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KINPUHTOBUWX OIM

YMoBM Ta NOpAAOK HAAAHHA 6aHKIBCbKUX nocnyr

B Ab “KJIIPUHIOBUI OIM”

(anga GisnyHmMx ocib)

HoBa pepakuis

pedakuis die 3 «01» nomozo 2024p.

IHbopMauia npo baHk

loeHe HatlimeHysaHHS baHky

AKuLioHepHe ToBapuCTBO «baHk «KJTIPUHTOBUM OIM» (oani -
baHk)

l0eHmudgikayitiHuli K00 ma
MiCUe3Haxo0xueHHs baHky

lneHTMdikauiHui koa: 21665382
MicuesHaxomkeHHs banky: 04070, YkpaiHa, M. Kuis, Byn.
bopucornibceka, 6.5 nitepa A

KoHmakmHudl menegpoH

+38 044 593 10 20
0 800 50 18 08

Adpeca enekmpoHHoI
nowmu

info@clhs.com.ua

Adpeca ogiyitiHo2o
sebcalimy baHky

https://www.clhs.com.ua

Bidomocmi npo niyeH3ii ma
003801U, HA0AHI baHKy

Homep Ta pata Buaadi bankiBcbkoi ninensii: N2171 sig 02.01.2023.
Bci iHWIi no3B0AM Ta NiLeH3iT po3MilLeHi 32 MOCMNAHHSAM:
https.//www.clhs.com.ua/ua/informaciya-emitenta/

IHpopMauia npo H6aHKiBCbKi nocnyru

IHgpopmavyia npo:

-8UOU BAHKIBCLKUX NOCAYe,
wo  Hadaromscs  bavkom
KJieHmy;

MNepenik OaHKIBCbKMX NOCAYF, SKi HagalTbCq baHKOM  KAiEHTY,
iHpopMauiga  npo iX iCTOTHI XapakKTepUCTUKKM, @ TaKOX YMOBMU
[OroBOpiB MpO HagaHHA (iHaHCOBMX nocayr (B T.4. mybniyHoro
[OroBopy), pO3MilleHi Ha OKpeMMX CTopiHKax odiuinHOro camnty
baHky https://www.clhs.com.ua/ua , a came:
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-2inepnocunaHHa Ha mapugu
ma eebcmopiHky baHky, de
pO3MileHo icmomHi
Xapakmepucmuku nocaye 3

HaOaHHS CNoOXU84Y020
Kpedumy —ma  3a/7y4eHHs
OaHKIBCbKO20 8Kkaady

(0eno3umy) ma ymosu ix
HAOaHHA;

baHkoM HapatTbcs BCi BUMAM BaHKIBCbKMX nocayr BignoBifAHO A0
YMHHOrO  3aKOHOAABCTBA  YKpaiHM Ta  HOPMATMBHMX  aKTiB
HauioHanbHoro baHky YkpaiHu.

Tapudu Ha 6aHKiBCbKi NpoaykTh, YMOBM Ta MOPSAOK HaZAHHS
6aHkicbkux nocnyr 8 Ab «KJIIPUHTOBUM [OIM» (ans disnuHmx
0cib), wo € nybniyHoto npono3uuieto (0dhepTor i fani No TeKCTy -
Odepta), po3miweHi Ha canTi bBaHky 332  MOCMNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOro KpeamuTy Ha yMoBax 6aHKiBCbKOro NpoaykTy «BinbHui
KpeauT» Ta MNpO YMOBM HaOaHHA MNpOAYKTY poO3MilleHa 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/vilnyi-kredyt

IHpOpMaLig Npo YMOBU Ta iCTOTHI XapakTePUCTUKM NOCAYT 3 HAJAHHS
CMNOXMBYOrO  KpeauMTy Ha yMoBax OaHKiBCbKOrO  MpPOAYKTY
«KpepauTHUI NiMIT [0 3apNAaTHOro paxyHKy» Ta Npo YMOBM HaAaHHS
NPOAYKTY PO3MIilLEHA 33 NOCUNAHHSAM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOIO  KpeguMTy Ha yMoBax OaHKiBCbKOrO  MpOAYKTY
«ABTOMATUYHMIN oBepapadT» Ta NPO YMOBM HAZAHHS MNPOAYKTY
pO3MilLeHa 33 NOCUNIAHHAM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

IHbopMaLia nNpo yMOBM Ta ICTOTHI XapaKTepUCTMKM NOCAyr 3
3any4eHHs1 GaHKIBCbKOro BKady (4eno3uTy) Ha YMOBax NpPOAYKTY
«Oenosnt HA 3AMOBJIEHHSA» Ta npo yMOBM pO3MilLEHHS BKNagy
3HAXOAMTbCS 3@ MOCUNAHHAM:
https://www.clhs.com.ua/ua/deposit-na-zamovlennya

IHbopMaLia nNpo YMOBM Ta iCTOTHI XapaKTepPUCTUKM MNOCAYr 3
3a/y4eHHs1 GaHKIBCbKOro BKady (4eno3uTy) Ha yMOBAx NPOLYKTY
«denozut HA 3AMOBJIEHHS+» Ta npo yMOBM pO3MillleHHs1 BKnagy
3HAXOAMTbCS 3@ MOCUNAHHAM:
https://clhs.com.ua/ua/deposit-na-zamovlennya-plus

IHbopMaLia nNpo yMOBM Ta ICTOTHI XapaKTepUCTMKM MOCAyr 3
3any4eHHs1 GaHKIBCbKOro BKady (4eno3uTy) Ha YMOBAxX NPOLYKTY
«denosut OwagHui» Ta NpO YMOBM pO3MilleHHs  BKnagy
3HaX0AMTbCS 3@ NMOCUNAHHSM:
https://clhs.com.ua/ua/deposit-savings

IHbopMauiga nNpo yMOBM Ta iCTOTHI XapakTepuUCTUKKM MOCAyr 3
3any4yeHHs BAHKIBCbKOro BKNagy (4eno3uTy) Ha YMOBax MpPOAYKTY
«denosut OwagHui+» Ta Npo YMOBWM pPO3MilleHHs BKnagy
3HaxX0AMTbCS 33 MOCUNAHHSIM:
https://clhs.com.ua/ua/deposit-savings-plus

IHbopMauiga nNpo yMOBM Ta iCTOTHI XapakTepuUCTUKKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro BKIagdy (4eno3uTy) Ha yMOBax NPOIYKTY

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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«[denosut BinbHuin OwapgHUiM» Ta Npo YMOBM PO3MIiLLlEeHHS BKagy
3HaXO0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-vilnyi-savings

IHbopMaLia nNpo yMOBM Ta iCTOTHI XapaKTepuCTUKM NOCAyr 3
3a5y4eHHs1 6aHKIBCbKOro BKady (4eno3uTy) Ha yMOBax NPOLYKTY
«[denosut BinbHWi+» Ta Npo  yYMOBM pO3MILLEHHS  BKagy
3HAaX0AMTbCS 33 NOCUNAHHAM:

https://clhs.com.ua/ua/depozyt-vilnyi

IHpopMauia Npo yMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAyr 3
3a5y4eHHs1 6aHKIBCbKOro BKady (4eno3uTy) Ha yMOBax NPOLYKTY
«3pOCTaroyMi» Ta NPO YMOBM PO3MILLEHHS BKaAy 3HAaX0AMTbCS 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/depozit-zrostayuchij

IHbopMaLiga Npo yMOBM KapTKOBWMX MPOAYKTIB AN9 [LepxaTtenis
3apnaaTHMX KapToOK 3HAaX04MTbCS 33 NOCUNAHHAM:
https.//www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHbopMaLia Npo YMOBM KapTKOBMX NpPOAYKTIB ANS MeHCioHepiB Ta
OTPMMYBAYiB COLiaNbHOI AOMOMOMM 3HAXOAMTLCS 33 MOCUNAHHAM:
https://www.clhs.com.ua/ua/kartka-dlya-viplat

IHdbopMaLis Npo yMOBM NAKETIB MOCYT 3HAXOAMUTLCSA 3@ MOCUNAHHSAM:
https://www.clhs.com.ua/ua/paketi-poslug

IHbopMaLig Npo YMOBU BiAKPUTTA MOTOUYHUX PAXYHKIB 3HAXOAUTLCS
33 MNOCUNAHHSAM:;
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo yMOBM Ta NpaBuia OPeHAM iHAMBIAYANbHUX CcediB
3HAXOAUTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHbopMauiga npo nocnyrm 3 Kynieai Ta Npoaaxy disnyHUM ocobam
obnirauin BHYTPILUHbOI AepXXaBHOT NO3UKM:
https://www.clhs.com.ua/ua/cinni-paperi

IHdopMaLiga npo yMOBM HafaHHS NOCAYr 3acobamMu AMCTAHLiMHMX
KaHaniB 06CyroByBaHHSA Ta/abo 3 BUKOPUCTAHHAM iHLWMX TEXHIYHUX
3acobiB  3B'A3Ky iHPOpMaLia PpO3MilleHa 33 MOCUMIAHHAMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https.//www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-
kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

Ha BKasaHux BuLLe CTOpPiHKax canTy, B ToMy uucni B Odepti Ta
YMOBax A,OroBOpiB Npo HafgaHHS 6aHKiBCbKMX nocnyr, baHk 3a3Havae
iHpopmauito npo:

- NOpSAA0K Ta YMOBM HaJaHHS 6aHKIBCbKMX NOCAYT;

- MOpSAOK BIOKPUTTS MOTOYHMX, OEMO3UTHWMX Ta KpeauTHMX Ta
HaKOMWYYBaNIbHUX PaXYHKIB;

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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- YMOBM OTPUMAHHS KMIEHTOM aKLIiMHOI Ta iHWWMX AHANOrYHMX 3a
3MiCTOM MPOMNO3MLLINA, BKNKOYAOUM TEPMIH X Aii (32 HASBHOCTI);

- YMOBM Ta NOPSAOK NPUADBAHHA KNIEHTOM MOCAYT, WO HaOaKTbCs Y
dopMi nakeTa BaHKIBCbKMX MOCAYT;

- BiAMOBIAHI MonepeaXeHHs N8 KiieHTa npo:

v’ MOXNMBI HACNMigKM B pasi KOPUCTYBaHHS mocayrol abo
HEeBMKOHAHHA HWMM O00OB’'A3KIB 3rigHO 3 AOrOBOPOM Mpo
Ha[aHHS uiei nocnyru;

v\ NS nocnyr 3 po3MillleHHs BKNagy (OenosuTy) — MOXIMUBI
HaCNiaKW Ans KNi€EHTa B pasi MOro HECBOEYACHOMO 3BEPHEHHS
L0 baHKy Woa0 NoBEpHEHHS IPOLIOBMX KOLWTIB, 3a/y4eHMX
3a JoroBopoM baHKiBCbKOro Bknagy (4enosury).

YBATA!

MignucaHHsM  3agBu-goroBopy Ta/abo poroBopy 6aHKiBCbKOro
BKNagy Ta/abo [porosip npo  BigkputTa Ta 06CAyroByBaHHS
MOHOB/IOBAHOT  KPeAWUTHOI  NiHii/KpeOuTHOro  NiMIiTy  KJI€EHT
NiATBEPOXYE, WO MPUEAHABCA OO YMOB Ta MOPSAKY HAAAHHS
6aHKiBCbkMx nocnyr B Ab «KJMIPUHTOBUIA OIM>» (ans pisnyHmx ocib)
Ta 03HaMoMneHun 3 MNpaBunamMm KOPUCTYBAHHA NAATIXKHOK KapTKOK
AB  «KJNIPUHIOBUM [OIM», popnaTkoBumu Ta/abo CYNnyTHIMK
nocnyramu Ab «KJIPUHTOBUI OIM» 33 naaTisxkHUMM KapTkamm VISA,
a Takox 3 Tapudamu baHky.

BbaHk ™Mae npaBo po3MICTUTM Ha BRacHOMy BebcanTi iHwWy
iHdbopmMauito Wwono nybniyHoi nponosuuii (odepTh).

KnieHT Ma€e npaBo BIiAMOBMTUCS Big, OTPUMAHHS pPeKNAMHMUX
MaTepianie  3acobaMu  OMCTaHUiMHMX  KaHaniB  KOMYyHiKauii,
3BEPHYBWNCb A0 BiadineHHs abo WLinogoboBOro KOHTAKT-LEHTPY
baHky.

KnieHT ™Mae npaBo BiAMOBMTWUCS Big, [OOroBOpy MNpo HadaHHS
6aHKiBCbKOI NOCAYru, SKLLO Take NpaBo nepenbayeHo 3aKOHOM.

BigoMocTi mpo MOXnuMBICTb Ta YMOBM [OCTPOKOBOrO PO3ipBaHHS
LLOroBOPY NPO HafaHHS BaHKIBCbKOI MOCAYrK, @ TAKOX CNOCi6 Takoro
po3ipBaHHSA A0roBopy, 3a3HayeHi B OdepTi Ta/abo B Aorosopi npo
HaJaHHA BiANOBiAHOI GAHKIBCbKOI MOCAYrM, SKi 3HAXOAATbCS 3a
nocunaHHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

BaHky 3abopoHseTbes BUMaratn Big Knienta npuabaHHsa 6yab-akux
TOBapiB YM nocnyr Big baHky abo cnopiaHeHoi YM NoB’A3aHOI 3 HUM
0cobu 9K 06O0B’A3KOBY YMOBY HaAaHHS LMX nocnyr (KpiM HagaHHS
nakeTta 6aHKiBCbKMX NOCAYT).

Lama HabpaHHS YuHHOCMI
nyéai4HO0 NPONO3UUIER

(opepmoro).

«01» motoro 2024p.

lopsdok 0diti baHky & pasi
HeBUKOHAHHSA KJTIEHMOM
0608'53Ki8 32i0HO 3

BaHk Mae npaBo B pa3i HEBMKOHAHHS KNiEHTOM 060B'A3KiB 3rigHO 3
LOrOBOPOM MpPO HaAAHHA BaHKIBCbKMX NOCAYT 3aCTOCOBYBATH
BiANOBiAHI 3axoam 3rigHo ymoB OdepTn Ta/abo norosopy npo

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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002080pOM NPO HAOAHHS
OaHKiBCbKUX Nocy2

HaZ4aHHA BiANOBiAHOT BaHKIBCbKOI NOCAYrK, AKi 3HAX04ATbCS 32
nocunaHHaMm: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti/.

I[HWa iHpopMaUis, WO pO3MiLLy€ETbCS Ha CanTi

baHkK 34iMCHI0E BaHKIBCbKY AiSNbHICTb, B TOMY Yncni B cdepi
3axmMcTy BaHKIBCbKOT TAEMHUL Ta NEPCOHANbHUX AAHWUX, BUKHYHO
Y BiAMOBIAHOCTI 4O BUMOI YXHHOIO 3aKOHOAABCTBA YKpaiHu Ta
BXXMBAE BCiX HEOOXiAHMX 3aX04iB 3 METOH AOTPUMAHHS 3aKOHY

linepnocunaxHs Ha A . ; . ) )

sebcmopinky  Ganky,  de }/Kpale «[Mpo 6aHkM i BaHKIBCbKY f“?“bH'CTb»’ 3a'KOHy YKpaiHu

posMigero  nopadok i Mpo 3axuct n'epc0Ha"an14x LaHWX", IHWMX 3aKOHIB Ta HOPMATUBHO-
npouedypy saxucmy NpaBoBMX aKTiB YKpaiHMU.

nepcoHanbHUX 0aHux .

(6umsie) Butar 3 nopsaaky i npouenyp 3axucTy NepCcoHanbHUX AAaHUX (BUTST)
3HAaXO0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst prav_s
pozhyvachiv/Vytiah_z_poriadku_ta_protsedury_zakhystu_personaln
ykh_danykh_kliientiv.pdf

linepnocunaHHs Ha

BHYyMPIWHbOOAHKIBCHKUL

O0okymeHm  (sumsie), aKkul | BHYTpilUHbOOAHKIBCbKMI  OOKYMEHT (BUTAr), $SKUN pErnameHTye

peanameHmye nopsidok | NopsaoK po3rnsay baHkoM 3BepHEeHb 3HAX0AMTbCS 33 NOCUNAHHSM:

po32na0y 6aHkom 38epHeHs | https://clhs.com.ua/storage/app/media/docs/about/zvernennia-

KnieHmis, a makox¢ | gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osoby

einepnocunanHa Ha po3din | stoho_pryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf/

"38epHeHHs 2poMaosiH”

ogiyitiHozo IHmepHem- | Po3gin "3BEpHEHHS rpomMaasH” odiuiriHoro IHTEepHeT-

npedcmasHuymea npeactaBHMUTBA HauioHanbHOro 6aHky, Ae po3MilleHo iHdhopMauio

HauioHansHo2o 6aHKy, 0e | Npo po3rnag 3BepHEHb PO3MILLEHO 3@ riNeprnoCUNaHHAM:

pO3MilleHo iHpopMaui npo
p032/1590 38EPHEHb

https://bank.gov.ua/ua/contacts-details#section-2

linepnocunaxHs Ha
s8ebcmopiHKy ~ 6aHKy,  Oe
pO3MileHo iHpopmauir npo
cucmemy 2apaHmy8saHHs
eknadie izuyHUX o0ci6 8
06c43i, 8U3HA4YeHOMY
HOpMAmueHo-NpagosumMu
akmamu ®oHoy
2apaHMy8aHHs 8Kk/alis
@i3uyHuX ocib

IHdopMauiga npo cucteMy rapaHTyBaHHS BKNagiB di3nyHmMx ocib B
06cs3i, BM3HAYEeHOMY HOPMaTMBHO-NpPaBOBUMKM akTamu DoHay
rapaHTyBaHHS BKNAAiB di3M4HMX OCib po3MilleHa 33 MOCMNAHHSIMM:
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

BionoegioHi pekomeHdauii 014
KJieHma, 3 memoro
6e3neyHo20 BUKOPUCMAHHS
cucmem oucmanyitiHo2o
06cnyeo8y8aHHs baHky ma
KOpUCMYBAHHS
e/1eKmpoHHUMU
naamixHuUMU 3acobamu

baHKk 3a3Havae y BianoBiaHMXx po3ainax Ha CanTi pekomeHaauii
LoAao:

-6e3ne4YHoro BUKOPUCTAHHS CUCTEM LMCTAHLIAHOMO 06CNyroByBaHHS
baHky,

-6e3ne4YHoro KOPUCTYBaHHS €NEKTPOHHUMU NNATIXXKHUMKU 3acobamu,
-BUABNEHHS (iWMHroBnx BeOCANTIB Ta MOCMNAHHA HA CTOPiHKY
odiuiviHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro baHKy, Ha
SKiV po3MiLLeHo nepenik BnacHux BebcanTis baHkis

3HaxopATbCa 3@ MocunaHHaM: https://www.clhs.com.ua/ua/zahist-
prav-spozhivachiv/

BionosioHi nosidoMaeHHS
0719 KnieHma 014

baHk 3a3Havae y BignoBiaHMx po3ginax Ha CalTi NOBiAOMAEHHS Ans
Kni€eHTa npo:

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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3abe3neyeHHs 3axucmy 8id
HECAHKUiOHOBAH020
docmyny 00 efNeKmpOHHO20
naamixHoz0 3acoby

-HeobXxigHicTb HeraHoro iHbopMyBaHHS KnieHTOM baHky npo
BTPaTy €NeKTPOHHOro NAATIXXHOro 3acoby;

HeCaHKLiOHOBaHMI gocTyn abo 3MiHy iHdopMaLii KnieHTa B
CMCTEMAX AMCTAHLIMHOrO 06CNyroByBaHHS;

BusiBNeHi diwmnHrosi Bebcait abo oTpMMaHi BiAOMOCTI NoaibHoro
3MiCTy.

MNoBigoMneHHs 3HaxoAsTbCA 3a MOCUNAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s

pozhyvachiv/Povidomlennia.pdf

Kuis, 2024

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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YMOBW Ta NopaAoK HafaHHs 6aHKiBcbkux nocnyr B Ab “KNIIPUHIOBUM [IM” (ans disuuHmMx ocib)



PO34in 1. 3ATAJIbHI NOJIOXKEHHA
Mippo3pin 1.  Bu3HauyeHHs TepMiHiB
YMOBM Ta NopsifoK HagaHHs 6aHkiBCbkux nocnyr B Ab “KNIPUHTOBUM OIM”(ona ¢isnyHmnx ocib) €
ny6niyHoo nponosuuieo Ab  “KNIPMHIOBMA [IM” Ha yknagaHHs [loroBopy 6aHKiBCbKOro
00CNyroByBaHHS, BiANOBIAHO OO cTaTen 633, 641 T1a 644 LusinbHoro Komekcy YKpaiHu, OaHuM
LOKYMEHT MOXe 33a3Ha4yaTuCb B iHLWIKMX AOKYMeHTax baHky gk «YMOBM HafaHHS BaHKiBCbKMX MOCAYr B
AB “KJNIPUHTOBUA [OIM”(ans disMuHmMx 0CiB)», WO BBAKAETHCA HAa3BOK AOKYMEHTY «YMOBM Ta
nopaaoK HaaaHHs 6aHkiBCcbkux nocnyr B8 Ab “KJTIIPUHTOBUM AIM”(ans disnuHMxX 0cCib)».
TepMiHM, WO BXMBAKOTbCA B LMX YMOBax Ta MOPSAKY HafjavHA OaHkiBCbkux nocnyr B Ab
“KNMNPUHTOBUIA OIM” (ans disnuHmnx ocib) MaloTb Take 3HaUeHHS:
ABTOpM3auia - npoueaypa OTPUMAHHA [A03BONY Ha NPOBeAEHHS onepauii 3 BMKOPUCTAHHSM
NNAaTiXXHOTO IHCTPYMEHTY.
ABTOpM3auUiMHi paHi - igeHTMdIKAUIMHI AaHi, Wo cTBOPHOTLCA KnieHTOM nig 4Yac NPOXOAXKEHHS
peecTpauii B cucteMi MobinbHOro 6aHKiHry, 3a LOMOMOroK SKMX MPOBOAUTLCS MEpeBipka MOro
MOBHOBAXEHb LWOAO0 AO0CTYyNy A0 0COobMCTOro KabiHeTy Ta iHiLitOBaHHS AiM B cucTeMi MOBinbHOroO
OaHKiHry (nOriH Ta Naponb).
ABTeHTUIiKaLiA — npoLeaypa, WO Aa€E 3MOry HafaBady NIATKHUX MOCYT YCTAHOBUTYM Ta NiATBEPAMUTH
0Ccoby KopuCTyBaya Ta/abo HaNeXHiCTb KOPUCTYBa4yy NEBHOrO MAATIXKHOrO iHCTPYMEHTY, HasiBHICTb Y
HbOro0 MiACTaB A/ BUMKOPUCTAHHS KOHKPETHOrO MATKHOIO iHCTPYMEHTY, Y TOMY YMCAi LUISXOM
nepesipku iHAMBIAYyanbHOI 0611iKOBOI iIHPOPMaL,ii KopucTyBaYa.
baHk - AkuioHepHe ToBapucTBO «baHK «KJNIPUHIOBU LOIM», AB “KNIPUHIOBUA [OIM” Hapasau
NNATIXXHUX NOCAYT.
baratoctopoHHs yroga CRS - 6aratoCcTOpOHHS yrofa KOMMNETEHTHUX OpraHiB Npo aBTOMaTUYHUI OOMIH
iHpopmauieto npo diHaHcoBi paxyHkm (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS), yknageHa BianosigHo oo ctatTi 6 KoHBeHuii
NpO B33aEMHY aAMIHICTPAaTUBHY AOMNOMOrY B NOAATKOBMX CrpaBax.
BnacHuk PaxyHKy - 3rinHO BaratoctopoHHboi yrogn CRS Ta 3aranbHoro ctaHpapTy 3BiTHocTi CRS
03Hayae 0coby, 3a3HayeHy UM ineHTUPiKoBaHY K BnacHUK MiHaHcoBoro PaxyHky baHkoMm, wo Bepe
Takuii paxyHok. Ocoba (iHwa Hix (MiHaHcoBa YcTaHoBa), wo Bosopie MiHaHcoBMM PaxyHkom B
iHTepecax YM Ha KOPUCTb iHLWWOI 0COBM, Ait0YM B 9KOCTi areHTa, KacTogiasibHa, AOBipeHoi 0cobu, ocobum
3 NpaBOM Nignucy, iHBECTULIMHOIO pagHUKA UM NOCePeaHUKA, HE BBAXKAETHCA TAKOH0, LLO € BACHUKOM
PaxyHKy, a BiANOBiAHA iHWAa 0c0ba BBAXXAETLCS BNACHUKOM TaKOrO PaxyHKY.
EkBalpuHr NnaTiXXHUX IHCTPYMEHTIB (Jani - eKBAWpPUHI) - NAaTiXKHA NOCAYra, WO NOAAra€ y NpUAHATTI
NNATIXKHWUX IHCTPYMEHTIB, pe3ynbTaTOM [KOi € Nepekas KOWTiB OTpMMyBayy Ta/abo BMAaya KOWTIB Y
roTiBkoBiM dhopMi.
ExBaiipuHroBa ycraHoBa (fani - eKBanp) - HaaaBay NAATKHUX MOCAYT, IKUMI HAJAE NOCAYTY eKBAaNPUHIY
NNATIKHWUX IHCTPYMEHTIB Ta MaE NiLeH3il0 Ha HaJAaHHSA Takoi NOCNyru.
€EMA - YKpaiHcbka MixbaHKiBCbKa Acouiauisi YNeHiB NNATKHUX CUCTEM «EMAY,
EMA ANTI FRAUD HUB (AFH) - maricTpanbHuIiA 3axulleHuii nopTan, yepe3 SKMM MNpoBOAUTLCS
MiXKrany3eBui aHTULIAXPaNCbKMA 0OMiH AaHUMM Ta/ abo iX TpaH3WT i3 3acTocyBaHHAM API, yepes Beb-
iHTepdenc, B pexxuMi NpMBaTHMX i FpynoBumx YaTiB B paMkax Mopymy i MeceHmxepa. AFH peanizoBaHo
B GOopMi MpuKNagHOro nNporpamMHOro 3abesnevyeHHs, gKe MiCTUTb 6asy nepcoHanbHUX OaHUX
«Exchange-online», cepsicu Ta Moayni Ta GyHKLIOHYE Y BiANOBIAHOCTI 4O 3aKOHOAABCTBA YKpaiHw.
baHkoMaT - nNporpamMHO-TEXHIYHMI  KOMMAEeKC, Wo [Ja€e 3MmMory [epxartento 34iMCHUTH
€caMo0bCNyroByBaHHS 3a OMepauiaMu 3 OfepXaHHS KOWTIB Yy TrOTIBKOBIM (OPMi, BHECEHHS iX Ans
3apaxyBaHHa Ha BiANOBIAHI paxyHKM, OfepXaHHs iHdopMaLii WOA0 CTaHy KAapTPaxyHKY, a Takox
BMKOHATW iHWIi onepauii 3rigHO 3 MYHKLIOHANbHUMU MOXIUBOCTAMM LLbOrO KOMMNEKCY.
BnokyBaHHa KapTKu - yHEMOXNMBAEHHS BUKOPUCTAHHS KapTKu WASXOM ii 3aHECeHHS y CTON-/IUCT.
baHkiBcbka nnarixkHa kapTtka (BIMK a6o Kaptka) — nnaTixxHWI iHCTPYMEHT y BWUINA4i eMiTOBaHOi B
YCTaHOB/IEHOMY  33aKOHOAABCTBOM  MOPAAKY MNAACTMKOBOI UM  IHWOMO BMAY KAapTKM, WO
BMKOPWUCTOBYETbCS A9 iHILIIOBAHHA nepekasy KOWTIB 3 paxyHKa MnjaTtHMKa abo 3 BiAnoBigHOro
paxyHka baHKy 3 MeTOl onnaTi BapTOCTi TOBAPIB i NOCAYr, NepepaxyBaHHS KOLWTIB 3i CBOIX paxyHKiB
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Ha paxyHKM iHWMX 0Ci6, OTpUMaHHA KOLITIB Y roTiBKOBiA (OpMi B Kacax BaHkKiB yepe3 HaHKiBCbKi
ABTOMATW, @ TAKOX 34iMCHEHHS iHLWMX onepaLii, nepeabavyeHnx BignoBigHUM JOroBOPOM.
Bepudikauia - 3axoam, WO BXMBaOTbCS baHKOM 3 MeTol nepeBipku (MiATBEPOXKEHHS) HANEXHOCTI
0cobi KnieHTa (NpeacTaBHMKA KNIEHTA) OTPUMAHUX iAeHTUDIKALIAHMUX JaHMX.

Bunucka — iHbOpMaLia Npo CTaH PaxyHKy , IKa HAAAETbCA BnacHMKY paxyHKy Ta MiCTUTb iHdOopMaLito
npo onepawii, y T.4. 34iWCHEHI 3 BUKOPUCTAHHSAM NIATIKHOIO iHCTPYMEHTY Ta iHpopMauii npo onepadii
3@ pPaxyHKOM.

BuTtpaTtHMit AiMIT - rpaHMYHa CyMa KOWTIB, WO A0CTYNHa aepxartento blK npotdarom neBHoro nepiony
NS 30iMCHEHHS onepaLiri i3 3actocyBaHHAM BIK. ObuncnoeTbes, gk cyma 3anuwky Ha KP 3a MiHycoMm
CyMM 3a0N0KOBaHUX, anie He CMMCAHUX KOLWTIB, @ B pasi BigKkpuTTa [lepxatento KpeamTHoi NiHii abo
BCTAHOBNEHHS KPEOWUTHOrO JiMiTy, B TOMY 4Mcii oBepapadty - 9K CyMa HEBMKOPMUCTAHOrO NiMITy
KpeauTHOI niHii/nimiTy abo osepapadTy Ta 3anuwwky KowTiB Ha KP 3a MiHycoM cymu 3a610K0BaHMX,
ane He CMMCaHMX KOLTIB.

BnacHuk paxyHKy — 0c06a, sika BiAKPMBAE paxyHOK y BaHKy i Ma€ NpaBo pO3NOpsSAKaTUCS KOLUITaMu
Ha HbOMY.

Bknapg - BiaANOBiOHO A0 BM3HA4YeHHS «Bknag», wWo BM3HaveHe 3akoHOM YkpaiHu «[1po cuctemy
rapaHTyBaHHS BKNaAiB GisUYHUX 0CiO».

BknagHMK- BiZNOBIAHO [0 BU3HAYEHHS «BKNagHMK», WO BM3HAYeHe 3akoHOM YKpainu «lpo cuctemy
rapaHTyBaHHS BKNaaiB Qi3nYHUX 0Cib».

[eno3suTHUit paxyHOK (BKNagHMI paxyHOK) — paxyHOK, KM BiAKpuMBAaETbCA baHkoM KnieHTy Ha
niacraei signosigHoro [orosopy, ona 36epiraHHs KOWTIB Ha BM3HA4YeHM ab0 HEBUM3HAYEHUI CTPOK,
HapaxyBaHHS MPOLEHTIB.

Depxatenb BINK - di3znyHa ocoba, gka Ha 3aKOHHMX niacTaBax Bukopuctosye BIK ong iHiLitoBaHHS
NAaTixXHOI onepauii Ta/abo 34iMCHEHHS iHWWX onepawii, BU3HAYEHUX BiAMOBIAHMM AOroOBOPOM 3
baHkoMm.

Depxatenb poaatkoBoi BINK -@di3nyHa ocoba, ska Ha 3aKOHHKUX MNiAcTaBax Ma€ NpaBo 3A4iMACHIOBATH
onepauii 3 BUKOPMUCTaHHSAM CnewianbHOro nnaTixKHOro 3acoby 3a paxyHKoM BnacHuKa paxyHky.
LipKutanbHa Kapta — efekTPOHHWM NNaTiKHWIA 3acib y BWUrNsS4i eMiTOBaHOi B YCTAHOBNEHOMY
3aKOHOAABCTBOM nopsaky undposoro suay Kaptku 6e3 dizmyHoro Hociq. JaHa kapta Moxe Bytu
HagaHa [epxatento y Burnaai @isanyHoi (N1aCTMKOBOI) NAATIXKHOT KapTu uwe 3a 3aaB8oto [depxartens.
Dorogip -[lorogip notoyHoro paxyHky, [loroeip 6aHkiBCcbkoro Bknagy, [orosip mpo BiakputTs Ta
06cnyroByBaHHs (MOHOBJIOBAHOI/HEMOHOBNIOBAHOI) KPeAUTHOI MiHii, [oroeip nMpo BCTAaHOBNEHHS Ta
06CnyroByBaHHS NMOHOBAOBANbHOIO KPeAMTHOrO NiMITy Ha KapTKOBOMY paxyHKy, KpeouTHui oorosip,
Horogip nopyku, 3asBa-AoroBip Ha BiAKPWUTTA KAapTKOBOIO PaxyHKY, OGOPMIEHHS MNATiXKHOI KapTKM,
BIOKPWTTS HaKOMUYYyBaNbHOr0 PaxyHKy, BCTAHOB/IEHHS NiMiTy oBepapadTy, BiLKPUTTS 3apniaTHOro
paxyHky (nepenik nocayr B Mexax 3asiBu-4oroBopy Moxe Oytv obmexeHui yMOBaMM BiAnoBigHOMO
NpoAyKTy, MAKeTy Nocayr, TapudHOro nnawy) iHwi [lorosopu, nepepbdbaveHi umMm YMoBamu.

[oroBip 6aHKiBCbKOro 06¢c/1lyroByBaHHsl — NpaBOBiAHOCMHM MiXK BaHKOM Ta KNliEHTOM, WO BUHMKAKOTb Ha
niactasi yknageHoro Mix bavkom Ta Knientom BignosigHoro [oroBopy (3 yciMa MOXNUBUMMK
[opatkamu), uux YMoB (3 yciMa MOXNIMBMM aodaTkaMu) Ta Tapudis, SKi pa3oM CKNafaloTb €QUHMI
LLOKYMEHT.

[lokyMeHT 3a onepaui€io i3 3actocyBaHHaM BINK - nokyMeHT, Wo niagTBEpAXYE BUKOHAHHS onepadii 3
BuKopuctaHHam bBIK, Ha nigctasi gkoro @opmyoTbcs BIANOBIAHI OOKYMEHTM Ha Mepekas uu
33apax0oBYHTbCS IPOLUi HA PaXYHKMU.

DOuctaHuiiHe o6cnyroByBaHHA - HapaHHs  KnieHtam  (depxatensiM) nocnyr, MOB'3aHMX 3
iHbopMyBaHHSAM Ki€HTIB MpO KOPUCTYBAHHA MOCAYramMu, PyxOM KOWTIB MO paxyHKaX, 3MiHO
napaMeTpiB HaJaHHS NOCAYr Ta iH. WO 3A4IMCHIOETbCA Npu 3BepHeHHi KnieHTis (depxartenis) no
KoHTakT-ueHTpy baHKy Ha niacTaBi AMCTaHUiMHMX po3nopsaxeHb KnierTis (epxaTtenis).

LoroBipHe cnucaHHga — nebeToBUIM Nepekas, Wo 34iMCHI0ETbCS 3 PaxyHky KnieHTa Ha nigcTasi HagaHoi
baHKOM (SK OTpUMyBayeM) MNaTixXHOI IHCTPYKLii Ta oTpuMaHoi baHkoMm 3roam KnieHTa Ha BUKOHAHHS
nebeToBOro nepekasy BignoeigHo Ao ymoB [loroeopy/ Jorosopy 6aHKiBCbKOro 06C/1yroByBaHHs.
LopyyeHHa — fopyyeHHs abo lMnaTixHa iHCTpyKLuis, HapaHe KnieHToM baHKy Ha BUKOHAHHS onepauii,
NAaTiXXHOI onepauii yepes cucteMy MobinbHMI 6aHKiHT, KOHTaKT-LeHTp baHKy um BigaineHHs baHky.
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EnekTpoHHMI nnaTidXHMI 3aci6 - NNaTiXHUIM iHCTPYMEHT, peanizoBaHUM Ha OyAb-IKOMY HOCIi, WO
MiCTUTb B €/IEKTPOHHIM hOPMi AaHi, He0OXigHI ANA iHiLiFOBAHHS NAATiXXHOT onepauii Ta/abo 34iACHEHHS
iHWKMX onepauin, BUSHA4YEHNX OFOBOPOM 3 EMITEHTOM. BbaHK 34iMCHIOE eMiCito BaHKIBCbKMX MNATIXKHUX
KapTOK SIK MNATiXKHUX iIHCTPYMEHTIB.

EneKTpoHHMI1 po3paxXyHKOBUI AOKYMEHT — Oyab-SKUIA OOKYMEHT, Y TOMYy uMcni i JopyyeHHs KnieHTa,
iHpop™Mauia B KoMy 3adikCOBaHA Yy BUMMSAAI €NeKTPOHHUX AaHUX, CPOPMOBaHMI Ta BiANpaBaeHUn fo
banky KnieHToM (abo HaBnaku) 3acobamMm cucTeMM MOBINBHUI BaHKIHT Ta NiATBEPOXKEHMIA
OnHopasosuM LMdPOBUM Naponem.

EnekTpoHHMI ramaHeub - nporpaMHe 3abesneyeHHs y GopMi MoBinbHOro [0AaTKy, WO A03BOJSE
OTPMMYBATU NOCNYrK 3 BE3KOHTAKTHOI OMNaTK TOBapiB i MOCAYr 3 BUKOpUCTaHHAM Apple Pay, Google
Pay un Garmin Pay yepe3 Cucrtemy MobifbHMX niaTexis.

EneKkTpoHHMI BOKYMEHT — Oyab-KMI OOKYMEHT, y TOMY 4Mchi i gopyyeHHs KnienTta, iHbopmauis B
KoMy 3adikcoBaHa Yy BMINa4i e€NeKTPOHHMX HaHuX, CHOpPMOBaHMI Ta BianpaeneHui A0 baHky
Knientom (abo HaBnaku) 3acobamm Mo6GinbHOro [oAaTky Ta MigTBEpOXeHUH (nignucaHuii)
EnekTpoHHMM nignucom, BianoBiAHO A0 LMX YMOB.

EnektpoHHuit nignuc (EM) — enexTpoHHi aaHi, Wo goaaoTbes nignMcysadyem abo 04HO3HAYHO NOTMYHO
MOB’A3YI0TbCA 3 TUMMU €NIEKTPOHHUMM AAHUMU, SKi HUM NiANUCYIOTLCS, Ta NPU3HAYeHi ang ineHTudikauii
nianuMcyBaya LMX OaHMX, aHanor ocobuctoro nianucy KnienTta, wo BcTaHoBAE 0coby KrieHTa Ta
niaTBepoXye GakT CKNafaHHA Ta nianncaHHs EnektpoHHoro pnokymeHTy. KnieHTn ¢isnyHi ocobu ang
30iMCHEHHS eNeKTPOHHOro LO0KYMEHTO06iry BMKOPUCTOBYHTb [1pOCTMIA €NeKTPOHHMIA Mignuc Ta
KBanidikoBaHWi enekTpoOHHMI Mignuc.

3aboproBaHictb/OCHOBHE 3060B’I3aHHSI— CYyMM KOMICIMHMX BMHAropog MiKHAapOAHMX NAATIXKHUX
CUCTEM, KOMICiHMX BuHaropog baHky 3rigHo 3 Tapudamu, cymm osepapadty (B TOMy uuchi
npocTpoyeHoro osepapadTy)/HecaHkuioHoBaHOro osepapadTy (B TOMY 4MCAi NPOCTPOYEHOrO
HecaHKLiOHOBaHOro osepapadTy), KpeauTty (B TOMY YMCNT MPOCTPOYEHOrO KPeAMTY), NPOLLEHTIB (B TOMY
4yucni NPOCTPOYEHUX MPOLIEHTIB) HaA CyMy oBepApadTy/HecaHKLioHOBaHOro osepapadTy/Kpeauty
TOLLO.

3a6e3neueHHs - 3060B'A3aHHS, 9Ke rapaHTye noBepHeHHs lNo3nyanbHukoM Kpeauty baHky, a came
MalHO (pyxoMe ¢ HepyxoMme), LUiHHI nanepu, MalHOBI nNpaBa Ha TrPOWOBI KOWTH, LLO
3HAX0AATbCA/HAAX0aaTb HA PaxyHku y baHky Towwo.

3aranbHuii ctaHpapt 3BiTHOCTi CRS - OCHOBHWI [OKYMEHT, WO pernaMeHTye 3aCTOCYBaHHA
Mi>KHAapOLHOI CUCTEMM aBTOMATMYHOro OOMiHY iHdopMauielo nNpo (iHAHCOBI paxyHKW, OO SKOi
npueaHanacs aepkaea YKpaiHa WAsXoM NiAnMCcaHHA BiANoBiAHOI baraToCcTopoHHbOI yroau.
3apnaaTtHuit paxyHOK — NMOTOYHMI PaxyHOK OJis1 3apaxyBaHHS BUKJIOYHO 3ap06iTHOT NiaTH , BiaKpUTHIA
Ha iM’a KnieHTa/KopucTyBaya BUKHOYHO 419 3apaXyBaHHS OCHOBHOI Ta A0AATKOBOI 3apobiTHOI nnaTy,
330X04YYBa/IbHUX Ta KOMMEHCAUiMHMX BWMNAT, $Ki BMMAAYylOTbCs pobOTOAaBLEM Yy 3B'3KYy 3
BiAHOCMHAMM TPYA0BOro HalMy 3 BnacHMKOM paxyHKy.

IpeHTudikauia B KoHTakT-LeHTpi — npouenypa BusaBneHHs koHkpeTHoro Knienta (Jepxatens) B 6a3zax
faHux baHky (nporpaMHo-TexHiYHMX KoMnaekcax baHky) Ha miacTasi BiAOMOCTEN, OTPUMAaHMUX Bif,
KnienTa (depxarens).

KapTtkoBuii paxyHok (KP) — noTouHmiM paxyHOK abo Kiflbka paxyHkiB (MynbTMBaNOTHA CXeMa), BioKpUTI
Ha iM’'a Knienta (KopuctyBaua) ans 34ilMcHeHHs onepaui 3 BUKOPUCTaHHAM baHKiBCbKOi maaTixkHOI
kapTkn. Ha KP obnikoBytoTbcs onepauii 3a BIK i 3apaxoBytoTbcst 6yab-aKi KowTtu (B T.4. 3apobiTHa
nnaTta) Ang BnacHMX NoTped Ta A0 gKoro Moxe OyTu BigkpuTa KpeauTHa NiHiS 4M BCTAHOBMEHO
KpeaUTHUI NiMIT.

KEM (kBanidikoBaHWMN eneKTPOHHMI MiAnuMC) - YAOCKOHANEHWA eNeKTPOHHWA MIANUC, 9KUR
CTBOPHOETbCS 3 BMKOPUCTAHHAM 3acoby KBaniikOBaHOrO eNeKTPOHHOro nianucy i 6asyerbcs Ha
KBanipikoBaHoMy cepTudikaTi BiAKPUTOro Knrova.

KiHueBe noraweHHa Kpeauty - oCTaTO4HE NOBEPHEHHS BCIi€El CyMM OTpUMaHOro KnieHTom
(Mo3unuyanbHMkoM) Kpeguty B TepMiH, BCTaHOBNEHMI BignoBiaHWM [loroBopom.

KiHueBe noraweHHs npocTpoyeHoro Kpeauty - octaTouyHe MOBEPHEHHS BCi€i CyMM OTPMMAHOro
Mo3nyanbHMKOM KpeauTy y CTpOK, WO nNepeBuLLyE TEPMiH, BCTAHOBAEHMI BianoBigHUM [orosopom
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abo TepMiH, BCTaHOBNEHUI 33 BUMOrok baHky wono goctpokosoro KiHueBoro noraweHHs Kpeanty y
BMMaAKax, BU3Ha4YeHnx BignosigHuM [Jorosopom Ta/abo umMMm YmMoBamu.

Knient (Oepxatenb, BknagHuk, MosnyanbHuk, KopucryBau) - ¢ismuHa ocoba - knieHT/KOpuCTyBau,
SKui yknae 3 baHkoMm BignosigHui [Jorosip 1a/abo Ha KOPUCTb SKOI BiaAKpUTO PaxyHoOK Ta/abo baHkom
BunyuieHo bIK.

KoHTaKkT-ueHTp -nigposain 6aHKy, SKkuii 3a AONOMOrol NPOrpamMHoro 3abesneveHHs Ta TEXHIYHMX
3aco6iB TenedoOHHOro 3B’A3Ky Ta/abo TEeKCTOBOro/ronocoBOro/Bifeo 3B'aA3Ky 3A4iMCHIOE uinogobose
obcnyrosyBaHHg KnieHTiB ([depxartenis), a came: NpUMMaE 3BEPHEHHS; HAJA€E KOHCYNbTauii wWono
nocnyr baHky; 3MIMCHIOE peeCcTpauil AMCTaHUiMHUX 3BepHeHb KnieHTie ([depxaTtenis); 34iMCHIOE
NPUNWHEHHS /BiAHOBNEHHS BMAATKOBMX onepauin 3a bIK (bnokyBaHHs/po36nokyBaHHa bI1K);
30iMCHIOE BCTAaHOBNEHHS/3MiHY Oyab-9KMX iHOMBIAYa/NbHMX NiMITIB, B T.4. HA onepauii B Mepexi
IHTEpHET, a TaKOX BMKOHYE iHLWLI Aii 3 KapTKOK/paxyHKOM/NOCNYroto, aki nepegbayeHi LMMu YMoBamu.,
Kpepurt - rpowoBsi KowTu, wo HagatTbcs Knienty (Mo3myanbHUKyY) Ha yMoBax BignoBigHoro Jlorosopy
y TMMYyacoBe KOPUCTYBaHHS Ha YMOBAax MOBEPHEHHS, CTPOKOBOCTI, MAATHOCTI Ta LiJIbOBOroO
NpU3HaYeHHs B 06MiH Ha 30608B'93aHHs KnieHTa ([Mo3nyanbHKMKa) WoAo noBepHeHHS cymun KpeanTy Ta
CNAaTM NPOLEHTIB 33 MOr0 KOPMUCTYBAHHSA Ta iHWKUX naaTexis, nepeabdbayeHmx [Jorosopom.

KpeauTHa niHia/KpeauTHUWIA niMiT — CymMa KOWTIB, B MeXax fKoi BnacHuk PaxyHky 3aiicHIoe onepauii
33 paxyHOK HapaHoro baHkoM kpeguTy (B T.4. 3 BUKOPUCTaHHAM KapTku, SKLLO 3aMMLLIKY KOLWTIB, SKi
00/1iKOBYIOTbCS Ha MOr0 KapTpaxyHKY, HEAOCTaTHbO A9 34iMCHEHHS onepauii abo 3aNMLWOK KOWTIB Ha
KapTpaxyHKy BiACYTHiR).

KpeautHuii poroBip - [OOroBip npo BigkpUTTa Ta 0OCAYroByBaHHS  KpeauTy/KpeamuTHOi
ninii/osepapadTy, BignosigHO A0 9Koro baHk 3060B’A3yeTbCs HagaTv rpowosi kowTtn (Kpepur)
Mo3nyanbHMKY B po3Mipi Ta Ha yMOBaX, BCTAHOBNEHUX AOrOBOPOM, a [1o3nyanbHMK 3060B’93y€TbCS
NMOBEPHYTM KpeamuT/KpeauTHY NiHito/oBepapadT i CnAaTUTU NPOLEHTW.

KpeautHuii paxyHOK — paxyHOK, Biakputuii Mo3nmyanbHuKy o8 06niky 3anuwKky 3aboproBaHoOCTI 3a
HagaHum Kpenutom.

JlimiT KpeanTYBaHHA 3a NOHOB/IIOBAHOK KPEAUTHOK NiHi€EK/MOHOBNOBANbHUM KPeAUTHUM NliIMITOM
(JTimiT KpeAUTYBaHHSA) — BM3HAYeHWI KpeanTHMM OOrOBOPOM FPaHWYHMIA po3Mip 3a60proBaHOCTI 3a
KpeanTtom, akuin Moxxe Matu MNo3nyanbHKK Ha Byab-aKy AaTy npotarom aii KpegmTtHoro porosopy.
JlimiT oBepapadTy - MakCcMManbHe 3HaYeHHS oBepapadTy, BCTAHOBAEHOrO Ha PaxyHky, Skum moxe
CKOpUCTaTUCh Ki€eHT.

MiHiManbHMM LWOMICAYHMIA NNATIXK - NPOLEHT Bif, CyMU HAAAHOIMO KpeauTy Yy Mexax KpeauTHOI NiHii Ta
HapaxoBaHMX MPOLEHTIB 32 KOPUCTYBAHHS KpeaMTOM 3a Micaupb 3rigHo 3 Tapudamu banky. MNignarae
CNNaTi BiAMOBIAHO A0 YMOB KpeAWUTHOro AOroBopy (Npo BiAKPUTT KPEAMUTHOI NiHii).

Mo6inbHMI1 NPUCTPIN -eNeKTPOHHUI NPUCTPINA, WO HanexuTb KnieHTy, Ha $SKOMy BCTaHOBIEHO
EnekTpoHHMIM raMaHeup.

HapaxyBaHHSl npoueHTiB - onepauis baHKy N0 BM3HAYEHHIO, HAPaXyBaHHIO Ta BiAOBPaXeHHIO Ha
paxyHkax Oyxrantepcbkoro o6niky baHky cymu [lpoueHTiB 3a KOpucTyBaHHS KpeguToMm, sKi
nianaratoTb CNAaTi 3rigHo 3 ymoBamMu KpeguTHOro gorosopy.

HakonuuyBanbHWi1 paxyHOK/HaKOMU4yBaNbHUI NOTOYHUI PaXYHOK- MOTOYHUIM PaxXyHOK, BIAKPUTUIA Ha
iM’s BnacHMKa paxyHKy Ha niactaei BignosigHoro lorosopy, osis 36epiraHHsl Ta HAKOMMYEHHS KOLWTIB.
HecaHkuioHoBaHui oBepapadT-3a00proBaHicTb, Ka BWMHMKIA B Pe3ynbTaTi MEepeBULLEHHS CyMu
onepauii 3a KP noHag ButpatHuii niMiT. Taka 3a60proBaHicTb MOXe BWMHMKATW, B TOMY YMCAi, B
pe3ynbTaTi CMMCaHHA CyMM NpPOBEAEHOI onepauii, AKWO BanoTa onepauii BiAMiHHA Bi4 BanOTH
paxyHKy, Towo. Taka 3a6oproBaHicTb He € NPOrHO30BaHOK B PO3Mipi Ta 33 YaCOM BUHWUKHEHHS.
Heycroitka (wrtpad, neHa) — rpowosa CyMa, Cnaata 9Koi BCTaHOBOKTLCS BiANOBIAHUM AOrOBOPOM 33
HEBWMKOHAHHS ab0 HeHanexHe BUKOHAHHS CTOpOHaMu 3000B’g93aHb 3rigHO 3 yMOBaMuM 4,0rOBOPY.
OBepapadT —KOPOTKOCTPOKOBUIA KpeamT, IKMi HafaeTbcs baHkom [lepxatento y pasi nepeBULLEHHS
cymu 3anumiuky Ha KP 3a MiHycom cymMu 3ab6NOKOBaHMX, ane He CMMCAHMX KOLUTIB.

OpHopasosuii ungposuit naponb (OTP- naponb)— nNeBHa NOCNIAOBHICTb TEKCTOBMX CMMBOJIIB Ta/abo
LuMdp, 9Ky 6aHK Hagcunae ocobi Ha ii hiHaHCOBMIM HOMep TenedoHy, LWo 6yB NonepeaHbO HaJaHUIA L€
0C06010 K TaKMiA WO OLHO3HAYHO MOB’A3aHMI 3 Helo, Y BUrNAAI TEKCTOBOrO MOBIAOM/EHHS, A€ 3MOTY
NiATBEPAMTM LINICHICTb LUbOro Habopy AaHMx Ta iaeHTUdikyBaTn Kni€eHTa i BUKOPUCTOBYETbCS AONS1
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NiLATBEpAKEHHS onepauir i npaBounHiB npu [ductaHuinHomy obcnyroByBaHHI KnieHTa 3acobamu
cucteMn MobBinbHUIA BaHKIHT Ta/abo BMKOPMCTOBYETLCA K A04ATKOBMI 3acib aBTeHTM®iKaLii npu
BXOQi 40 cMCTEMU MODINIbHUIA BAHKIHT.

Mpu 3picHeHHI Byab-9KOi onepauii Ta NpaBOYMHIB MiXK KNiEHTOM Ta baHkom 3a gonomoroto OTP-
naponto, Wo ifeHTUdiKye 0COBY KNiEHTA Ta € IOTIYHO NOB'AI3aHUM i3 €1eKTPOHHUMM AaHMMMK NPO Oy ab-
AKy onepauito abo NpaBoYMH, MNIATBEPIKEHHS KIIEHTOM 34iMCHEHHS onepauii abo yknageHHs
NPaBOYMHY 3LiMCHIOETLCS WISXOM BBEAEHHS Y BiANoOBigHe none iHTepdency NnporpamMHOro KOMMAeKcy
baHKy undpoBOi NOCNIAOBHOCTI, IKA MOBHICTIO iAeHTMYHA HagicnaHoMmy bankom OTP- nmaponto Ha
diHaHCOBMIN HOMep TenedOoHy KNieHTa.

[na uinen BUKOPUCTaHHS eNekTPOHHOro ramaHus OpgHopasosuit undposuii naponb (OTP-naponb) -
KOMObiHauia cumBoniB y Burnsaai undp, wo reHepyerbcs MIMC npu cnpobi 3apeecTtpyBaT KapTky B
Mob6inbHOMY fopaTKy, i fKy HanpaBnsawTb [epxartento KapTku y Burnagi SMS-noBigoMeHHsS Ha
diHaHcoBMIM HOMep TenedoHy [epxatens KapTku, 3adikcoBaHuMi B iHPopMaLiMHMX cuctemax baHky.
OnepauiitHuii aeHb - feHb, NPOTAroM SKoro baHk, 3anyyeHuit 0O BMKOHAHHS NAATiKHOI onepadii,
3MiMCHIOE CBOIO AisNIbHICTb, HEOOXiAHY A5 BUKOHAHHS MAATiXXKHUX OnepaLin.

OnepauiitHmit Yac - YactnHa OnepauinHoro aHa baHky, NpoTArom gKoi 34iMCHI0ETLCS 06CTYrOBYBAaHHS
KNIEHTIB, NPUMMAIOTLCS MNATIXKHI IHCTPYKLIT T2 IHCTPYKLIT HA BIAKAMKAHHS.

MakeTHa npono3uuia (naker) - ue Habip npoaykrie/nocnyr baHky, 06’eAHaHUX E€AMHUM TapUPHUM
nnaHoMm. [akeTHa npono3uuis (nakeT) € EAUHMM Ta HeNodisibHUM BAHKIBCbKMM MPOOYKTOM.
NianpuemcTBO (OpraHisauis, ycraHoBa) - ¢isuuHa ocoba-niagnpuemMelb, OpUAMUYHA 0c06a - CyO’ekT
rocnofaproBaHHS, 3 9K00 BnacHMK paxyHky nepebyBa€e y TpyAOBUX BigHOCHMHAX.

Mip3BiTHMI paxyHOK - GiHAHCOBUI PaxXyHOK, KM BiANOBIAAE BU3SHAYEHHIO TEPMiHY "aMepPUKAHCbKUM
NiA3BITHWUIA paxyHoK" BianoBigHO o Yrogn FATCA Ta/abo sikuii BU3HAUYAETbCS SK MiA3BIiTHUIA paxyHOK
BiANOBIAHO A0 NpaBwui 3aranbHOro ctaHaapTy 3BiTHocTi CRS ang winen baratoctopoHHboi yroam CRS.
MepcoHanbHuii ipeHTUdIKawiiHMi Homep (Aani - MIH) - kom6iHauis undp, nitep abo nitep i umdp,
noTpibHa Aansg aeTeHTM@IiKaLii KOpuCTyBaya nNig 4ac 3A4iIMCHEHHS onepauii i3 BMKOPUCTAHHAM
NAATIXKHOIO iHCTPYMEHTY;

MnarixkHa iHCTPYKWia - po3nopagxeHHs KnienTa (iHiuiaTopa) HagaBauvy nnaTikHMX nocnayr (baHky)
WOA0 BUKOHAHHS NAATiKHOI onepadii.

MnaTi>kHa opraHisauis - opnanyHa 0coba, Lo BM3HAYAE NpaBmaa poboTH NNATIKHOT CUCTEMM, @ TAKOXK
BMKOHYE iHWIi QYHKLIi WwWoao 3abe3neyeHHs AiaIbHOCTI NAATKHOI CMCTEMM Ta Hece BiAMNOBiIAANbHICTb
3rigHO 3 YUHHWMM 3aKOHOAABCTBOM YKpaiHM Ta OrOBOPOM, YKNaAeHUM 3 baHkoM.

MnatixkHa cuctema (MC) - nnatixHa opraHisauis, B TOMY YMCAi MiXKHAPOAHI, YYaCHUKM MAATIKHOI
CUCTEMM Ta CYKYMHICTb BiGHOCWH, LLO BMHMKAKTb MK HMMKM NPU MPOBELEHHI Nepekasy KOLWTiB.
MpoBeneHHs Nepekasy KOWTIB € 060B'93KOBOK MYHKLIEN, WO MAaE BUKOHYBATU MAaTixKHA cMcTEMa.
MnaTi>kHMM NIMIT - rpaHMYHA CyMa KOLWTIB, WO A0CTyNHa aepxartento bIK npotsroM nesHoro nepiony
LN 3AiMCHEHHS onepaLili i3 3actocyBaHHsAM BIK. O6umcnoeTbes, Sk cyma 3anmwky Ha KP 3a MiHycoMm
CyMM 3a610KOBaAHUX, afie He CMMCAHUX KOLWTIB.

MoBiaomneHHs npo aebeTyBaHHA pPaxyHKY - MOBIAOM/IEHHS, HaficnaHe B eNeKTPOHHOMY danni 3
NPOLLEeCMHIOBOro LLeHTpY npo cnucaHHs 3 KP KnienTa ([To3nMyanbHMKa) BiANOBIAHOT CyMM 3@ paxXyHOK
BiaKkpuToi KpeauTHOI NiHii/BCTAaHOBNEHOIO KPEAUTHOIO JTiMITY.

MNoBipoOMNEHHS NPO KpeAUTYBaHHS PaxyHKY - MOBIAOMNEHHS, HAAiCNaHe B eNleKTPOHHOMY danni ao
NMPOLLECMHIOBOrO LLEeHTpY npo 3apaxyBaHHs Ha KP KnieHTta (Mo3nyanbHUKA) BigNOBIiAHOI CyMM.
MNorawenHa Kpeauty - yactkoBe abo noBHe noBepHeHHs oTpumaHoro KnieHtoMm (Mo3nyanbHUKOM)
KpeauTy B po3Mipax Ta B CTPOKM, BCTAHOB/IEHI BiANOBIAHWM LOrOBOPOM.

Mo3uuanbHuk — KnieHT, 9kni yknae i3 baHkoM gorosip Npo HagaHHS KpeauTy y po3Mmipi Ta Ha yMOBaX,
BCTaHoBNeHunx KpeantHuM [OroBopoM Ta ummm YMoBaMm.

Mo3nukoBuit paxyHOK = BaHKIBCbKMI PaXyHOK, WO CNYXUTb ANS 34IMCHEHHS NNATeXiB, MOB'A3aHMX 3
HafaHHAM KpeauTy, NOBEPHEHHSM AOro Ta CNAATOK NPOLLEHTIB 33 HbOTO.

MNoHoBnoBaHa KpeauTHa niHis/MoHoBnoBanbHui KpeauTHui niMiT (KpeautHa ninis/KpeautHuii
nimit) - Metog HagaHHa Kpeauty vactuHamu (TpaHwamu) B Mexax BCTaHoBneHoro Jlimity
KpeauTyBaHHS npoTaroM obymoBneHoro KpeauTHMM [OroBOPOM TEPMiHY 3 MOHOBAEHHAM JliMiTy
KpeauTyBaHHSA B pa3i noraweHHs Mo3nyanbHUMKOM oTpuMaHoro Kpeauty abo “oro 4actumHu.
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NOC-tepMiHan - enNeKTPOHHUI MNPUCTPil, NPU3HAYEHUN [N 3AIACHEHHS aBTopu3auii Ta
ABTOMATUYHOrO [APYKYBaHHS Yeka Mpu MpOBedEeHHiI MAATiKHOI onepauii po3paxyHKy 3a ToBapu
(nocnyrun) abo OTpMMaHHS rOTIBKOBMX KOLWTIB 3a Aonomoror Kaprku.

MOTOYHMI paxyHOK — paXyHOK, WO BiAKPMBAETbCS OaHKOM KnieHTy onsg 36epiraHHs KOWTIB i
BMKOHAHHA NMIATIXXHMX OMNepaLin BignoBigHO 4O YMOB AOrOBOPY Ta BUMOI 3aKOHOAABCTBA YKpPAiHM.
MpocTpoyeHHs — HEBMKOHAHHSA 103nYanbHMKOM 3060B'93aHb (B TOMY YMCi, afle He BUKJTHOYHO, LWOA0

NoOBEPHEHHS CyMH (yacTuHM Cymu) OTPMMAHOro Mo3nyanbHMKOM
Kpeaunty/OBepapadty/HecaHkuioHoBaHOro osepapadTy/KpeanTHOI NiHii/KpeauTHOro nimity, cnnatu
MpougeHTiB 3a KOPUCTYBaHHS Kpeautom/OBepapadToM/HecaHKLIOHOBaHUM

oBepapadToM/KpeanTHOW NiHIE/KPeaUTHOro NiMiTy), WO BUMNAMBAKTL 3 BignosigHoro [orosopy
Ta/abo umx YMOB, y CTpOK, BCTAHOBAEHWM BignosigHMM J[loroBopom Ta/abo ummMm YMoBamu.
3060B’a3aHHS HeBWKOHaHe [103MYanbHMKOM € MPOCTPOYEHMM, MOYMHAKYUM 3 OHS, WO CNigye 3a
OCTaHHIM OHEM CTPOKY BMKOHAHHS A4aHOro 3060B’3aHHS 3rigHO 3 yMOBaMu BignosigHoro [lorosopy
Ta/abo 3rigHo 3 UMMM YMOBaMM, A0 [HS, WO Nepenye AHK GAKTUYHOIO BUKOHAHHS 103MYanbHUKOM
[LaHOro 3000B’93aHHS B MOBHOMY 06Cs3i (BK/HOYHO).
MpocTpoueHa 3a6oproBaHicTb — NPOCTpOYeHa 3ab0pProBaHiCTb CKNAAAETHCA 3:
- npocTpoyeHoro oeepapadTy/HeCaHKLIOHOBAHOMO NPOCTpoYeHOro osepapadTy — oBepapadTy
He cnnayveHoro 8o 25-ro ymMcna micaus HacTynHOro 3a 3BiTHUM;
- NPOCTPOYEHOi KpeauTHOI NiHii  (kpeguTHOro nimity)/npoctpoyeHoro Kpeguty - cyma
BMKOPUCTAHOI KpeauTHOI NiHii(kpeauTHoro nimity)/cyma Kpenuty, He noraweHa [0 BKAa3aHOro B
Horosopi uncna Micsaus 3rigHO BCTaHOBNEHOro rpadiky abo Ao BkazaHoro [oroBopom umcna micsugs,
wo Bignosigae KiHuesoMy noraweHHto Kpeguty, abo [0 uncna micaus, BCTAHOBEHOrO 33 BUMOIO
baHky wono goctpokoBoro KiHuesoro noraweHHs Kpeauty y Bunagkax, BM3HaveHux [1orosBopom
Ta/abo UMMM YMoBaMu;
- CYMM  HApaxoBaHWX TMPOLEHTIB 33 KOPWUCTYBaHHA  oBepApadTOM/HECaHKLiIOHOBAaHMM
oBepapadTtoM (B TOMY YMC/i MPOCTPOYEHMM 0BepLpaPTOM/MPOCTPOYEHUM HECAHKLiOHOBAHWM
oBepapadToMm), WO He Bynu cnnayeHi Ao 25-ro Yncna Micsaus HaCTyMHOrO 3a 3BiTHUM;
- CYMU  HapaxoBaHux [lpouUEHTIB 332  KOPWUCTYBAHHS  KpPeaUTHOW  MiHi€(KpeanuTHUM
nimitom)/KpeauToMm (B TOMY YMCNi NPOCTPOYEHOI KPeaUTHOK NiHie/npocTpodyeHnM Kpeautom), wo
He OynM cnnaveHi oo BkasaHoro B [loroBopi uMcna Micsus 3rigHoO BCTAHOBMIEHOro rpadiky abo no
BKasaHoro JloroBopoM uucna Micsus, wWo Bignosigae KiHUueBOMY KpedWUTHOI NiHii(KpeauTHUM
nimitom/norawenHo Kpeauty, abo o umcna Micsaus, BCTAHOBMEHOro 3a BMMOrow baHky wono
poctpokoBoro KiHueBoro noraweHHs KpeautHoi niHii/Kpeauty y Bunagkax, Bu3HaveHmnx [orosopom
Ta/abo ummn YmoBamm.
MpocTuit enektpoHHuit nignuc (Mpoctuit EM) - Bua EM, kpim kBanidikosaHoro El, ynockoHaneHoro E,
3 BUKOPUCTAHHSAM TEXHOJIOTii, BU3Ha4yeHoi baHkoM B T.u. i3 3acTocyBaHHaM OTP-naponto. Y noganbluif
B33€EMOAT Ta NianMcaHHi b6yab-9KMX [OKYMEHTIB Ta Oyab-akux BoneBusiBneHb KnieHTa, y T.U. ane He
BMKIOYHO ¥ Cuctemi MobinbHOro 6aHKiHry MoXe BMKOPMCTOBYBATMCb B TOMY umcni OgHopa3oBuii
undposui napons (OTP- naponb) y skocTi [1pocToro enekTpoHHOro mignucy.
MpoueHt  3a KopuctyBaHHa  Kpeautom (MpoueHTH)/0BepapadTOM/HECAHKLIOHOBAHUM
oBepapadTOM/KpeaUTHOKW JNiHIE - M1aTa, SKa BCTAHOBMKETbCA bBaHKOM 3a KOPMCTYBAHHS
KpeauTtom/oBepapadToM/HECAHKLIOHOBAHUM oBepapadpToM/KpeanTHO NiHi€/KpegnuTHUM
NIMITOM(B TOMY YMCAi NPOCTPOUYEHUMM )y MPOLEHTAX PiYHMX, HAPAXOBYETLCS BaHKOM Ta CNAayyeTbes
Mo3nyanbHMKOM y po3Mipax, y CTPOKM Ta Ha yMOBax, Wo nepepbauveHi [LorosopoM Ta/abo ummu
YMoBamu.
PaxyHOK — BKNagHWM paxyHOK, NOTOYHWUIA paxXyHOK, KAPTKOBUM paxyHOK, KpeAUTHUI paxyHOK, Npo aKi
noeTbcs y uMx YMoBax, SKi BigkpuTi abo BigkpuBatoTbcs baHkoM KnieHTy Ha nigcTasi BianoBigHOro
Horosopy.
PernameHT 3apaxyBaHHs rpowoBux KowrTiB Ha KP - pernamMeHT npoBeaeHHs WOAEHHUX pobiT, 3rigHO
3 9KMM rpowoBi KowTu Ha KP lMNo3nyanbHuka 3apaxoByoTbcsd BaHKOM B feHb HaAXOMKEHHS KOLWTIB.
Po6ounit peHb - feHb, 9kui € pobounM gHeM ans 6aHKiBCbKOi cucTeMM YKpaiHM 3rigHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHMW, B TOMY YMCAi 3 HOPMATUMBHO-NPaBOBMMM akTaMM HauioHanbHOro 6aHky
YkpaiHu.
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Po3paxyHKOBMI1 AeHb - OCTaHHI pobouYMii [eHb KOXHOro Micsus, B 9kui baHK 34iMCHI0E BUNNATY
MPOLEHTIB HA 3anuMwku KowrTiB Ha KP, cnucaHHS nNpoOUEeHTIB 33 KOPUCTYBAHHS KpPeauTOM,
oBepApadTOM/HECaHKLiOHOBaHUM 0BepapadTOM Ta KOMICIMHMX BWMHAropod, 3a 3A4iNCHEeHUMK
NAATKHMMM onepaLisiMm 3 BUKOPUCTAHHSAM KapTKM.

Po3spaxyHkoBuiA nepiog - nepiog 3 OCTaHHbOro pobo4oro [AHA MonepefHbOro  Micdaua no
nepenocTaHHin poboymii AeHb NOTOYHOIO MICsLS BKOYHO.

Caitt baHky -odiuiiHa iHTepHeT-cTopiHKa baHky https://www.clhs.com.ua.

Cuctema Mob6inbHui 6aHkiHr (Cuctema MB)- Mo6inbHMI popgatok «MyBank365», akuin gae 3mory
30IMCHIOBATU OMCTAHUIMHY ioeHTMdiKauio, BiAKPUBATM MOTOYHI Ta BKMAAHI PaxyHKW, OaHKIBCbKi
KapTKW, KepyBaTu BNAaCHUMW paxyHKaMW, 34iMCHIOBATM NAaTeXi Ta nepekasu KOWTIiB, 33 A4ONOMOro
MOBiNbHOro TenedoHy.

Cucrema Mo6iNIbHUX NnaTexiB - KOMMJEKC NPOrpamMHOro 3abesneyeHHs, Wo BKAYAE EnekTpoHHMI
ramaHeub, Wo [03B0ss€ KNieHTy BUKOPUCTOBYBATM NOCAYrM 3 6@3KOHTAKTHOT ONAATK TOBApiB i nocnyr
3 BUKOPUCTaHHAM TEXHONOriT 6€34p0TOBOro BUCOKOUACTOTHOrO 3B'A3Ky Manoro pagiycy aii (NFQ).
Cron - naucT - nepenik cneuianbHUX NAATDKHUX 3acobiB (NnaTikHMX KapTok, bIK), cknageHwit 3a
NeBHUMM X PEKBI3UTaMM, 32 SKMMM 3ab60pPOHEHO abo 0OMeXeHO NPOBEAEHHS MNATIKHUX OnepaLin.
CTon-nmcT Moxe BecTMCs B baHKy Ta B NIATiKHIM cMCTEMI. 3aneXHO Big, NpaBu NIATIKHOI cMCTEMM
CTOM-IUCT MOXe ByTM eneKTPOHHMM Ta/abo nanepoBuM.

CropoHm - baHk Ta iHwWa (lopuanyHa umn disnyHa) ocoba, gaki yknanu mix coboto [orosip.

Tapudm - ue cykynHicTb Tapudis baHky, 33 9KMMM 3L4IACHIOETLCA 06CNyroByBaHHS PaxyHkiB KnieHTiB
Ta HaJaHHS NOCNYr B Mexax BignosigHoro Jlorosopy Ta umx YMoB.

TepMiH BUKOHAHHA onepauii — TEPMiH HAAXOOXKEHHA OAHMX Bifg, NNaTikHOI cucteMn oo baHky wono
iHiuinoBaHoi KnieHtom ([depxatenem) onepadii, HeOOXiZHUX AN NPOBELEHHS Onepauii No paxyHKy
Knienta (Depxartens).

TokeH - uubpoBe npencTaBfeHHS KapTkM, sike @QOpMyeTbCs 3a ¢dakToM peecTpauii Kaptku B
EnekTpoHHOMY ramaHui i 36epiraerbcs B 3aluMppOBaHOMY BUIISAI B 3aXMLLEHOMY CXOBULLI MOBINIbHOMO
NpUCTPOIO.

TokeHi3aujisi- npouec cTBOpeHHs TOKeHa i Moro 3B'a3ku 3 HOMepoM KapTku, Wo A03BONSE OLHO3HAYHO
BM3HauMTU KapTKy, BUKOPUCTAHY ON5 34IMCHEHHS NAATIXHOI onepauiin 3 BUKOPUCTaHHAM EnekTpoHHOro
ramaHug.

TpaHWw - YacTWMHa KpPeaUTHUX KOLUTIB, IKa HAJAETbCS 0AHOPa30oBO KnieHTy (Mo3MyanbHMKy) B paxyHOK
BiOKPUTOI KpeaUTHOI NiHii/BCTaHOBNIEHOro KpeaUTHOro NiMITY.

Yropa FATCA - Yroga mixx Ypagom Ykpainum 1a Ypsaaom CnonyveHux LUtatiB AMepuKy ons noninweHHs
BMKOHAHHS MOAATKOBMX MPABMA i 3aCTOCYBaHHS nonoxeHb 3akoHy CLUA «lpo nopatkosi BUMOrM Ao
iHO3eMHuX paxyHkiB» (FATCA).

YMoBM - Ui YMOBM Ta nopsaok HagaHHs 6aHkiBcbkux nocnyr B AB “KJNIPMHIOBMIA AIM” (ans
di3nyHmx ocib).

®oHa - DoHA rapaHTyBaHHS BKIaAiB GisnyHmMx ocib.

Maiin 3apaxyBaHHSI TpOLWIOBUX KOWTIB — ENEeKTPOHHMI Galn, 3a [onoMorol gkoro baHkom
3apaxoBylOTbCa rpowosi KowTtn Ha KP nosuuyanbHMka y pasi noraweHHs Kpeouty (KiHUEBOrO
noraweHHs Kpenuty) Ta npoueHTis [1o3n4anbHUKOM.

MiHaHcoBuit areHT- 3rigHo n. 14.1.257-1 cratTi 14 MNMopatkoeoro Koaekcy Ykpainu , byab-gka ocoba
(kpiM di3nyHOi 0cO6M), AKa BiANOBIAAE BU3HAYEHHIO 3BITHOT (DiIHAHCOBOI YCTAaHOBM YKpPaiHU, Y 3HAUEHHI,
HaBeaeHoMmy B Yroai FATCA, Ta/abo nia3BiTHOI piHAHCOBOI YCTAaHOBM BiAMNoOBiAHO A0 baraToCTOpOHHbLOI
yrogmn CRS ta 3aranbHoro craHaapty 3BiTHocTi CRS, Ta gaka signosigHo no lMopatkosoro Kopekcy
YKpaiHu Ta iHWKX aKTiB 3aKOHOAABCTBA, YXBaNeHUX Ha BUKOHaHHS Yroam FATCA Ta baraToCTOpOHHbLOI
yroan CRS, 3060B’93aHa 3aCTOCOBYBATM 3aX04M HANEXHOI KOMMAEKCHOI nepeBipku A0 (iHaHCOBUX
paxyHkKiB, MogaBaty 3BIiT MPO NiA3BITHI paxyHKM A0 KOHTPOAOKYOro OpraHy, BMKOHYBATWU iHLUI
000B’A3KM Ta HECTU BIAMOBIAANbHICTb 33 MOpPYLWeEHHS UMX 00O0B’A3KIB Yy MOPSAKY, BCTAHOBNEHOMY
33aKOHOM.

MdiHaHcoBUI® HOMep - HOMep MObGinbHOro TenedoHy, AOCTyN 4O SKOro (BignosigHoi SIM-kapTn) mMae
BMK/OYHO KIIEHT. 3a3HayeHW KNIEHTOM Mpu MEepBUHHIA peecTpauii HoMep B MOAANbWOMY
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BMKOPUCTOBYETbCA baHKOM pang BCTaHOBMIEHHS 0COOM KNiEHTA Ta HafaHHS MOMY CepBiciB,
nepenbayeHnx [lorosopom.

MdiHaHcoBui paxyHOK -3rifHO n. 14.1.258-1 cratTi 14 MopatkoBoro Kopekcy YkpaiHu - paxyHoK,
BiAKpUTUI diHAHCOBUM areHToM, abo A0roBip, yknageHun ¢hiHaHCOBUM areHToM.

CVV/CVC-kop — Le TpM3HAYHMI HOMEp Ha 3BOPOTHIM CTOpOHi KapTku Ha cMmy3i gns nignucy nicns
Homepy KapTku.

3-D Secure (Tpu-pe-cex’iop) - ue yxsaneHuii M1C npotokon 3giicHeHHs aBTeHTUdikauii JepxaTtenis
BIMK nig 4ac npoBeneHHs nnatixxHoi onepauiit 3 bINK B Mepexi iHTepHeT. ABTeHTUdikauis [epxartens
BIMNK npu npoBeneHHi HMM nnaTixHoi onepauii 3 BINK B Mepexi iHTepHeT BiAbOYyBa€ETbCA WNSXOM
BBeLEHHS [lepxatenem oAHOpPa3oBOro uM@poBoro napons, wo Haginwos Big banky y CMC Ha
3apeecTpoBaHMii HoMep TenedoHy [lepxartens, akui Oyno BKasaHO npu yknagaHHi [dorosopy.
BBeaeHHs 0HOpPa3oBOro LUMGPOBOro Napo0 B MOMEHT 34iMCHEHHS nnaTixkHoi onepauii 3 BIK B
IHTepHeT MmiaTBEepAXKYE Yy4acTb Ta 3roay [lepxarens Ha NpoBefeHHSs Takoi NaaTixxHOi onepadii 3 bIK.

Nippo3ain 2.  3aranbHi NPUHLMNM HAJAAHHS Nocayr

2.1.  Yknapatoum 3 baHkom [lorosip, KnieHT akuentye nybniyHy npono3umuito baHky yknactu [lorosip
6aHKiBCbKOro 06CnyroByBaHHS Ta NMOrOXKYETHCS 3 UMMM YMOBaMMU.

2.2.  YmoBwM po3MmiweHi Ha CanTi baHKy Ta HabupakoTb YMHHOCTI 3 MOMEHTY iX OMPUIOLHEHHS HA
Canri baHky.

2.3, YMOBM MIiCTaTb TMNOBI MONOXEHHS HafaHHS OGaHkiBCbkMx nocnyr baHkoM KnieHTam Ta B
KOXHOMY KOHKpeTHOMYy J[loroBopi 3aCTOCOBYHTbCS BigNOBigHI HOPMM BiANOBIAHMX pO34iNiB, WO
peryntoTb NPaBoOBiAHOCMHU M KnieHTOM Ta baHkoMm.

2.4. Y pa3si po3bixHoCTeN MiX NONOXeHHAMM YMOB Ta BignoBigHoro [orosopy, BMLLY CUIy MakoTb
NMONOXEHHS BignoBiaHoro lorosopy.

2.5. baHK € (iHAaHCOBMM areHTOM Ta BiAMOBIOAE BM3HAYEHHKO 3BIiTHOI (PiHAHCOBOI YCTAaHOBM
YKpaiHu, y 3HayeHHi, HasegeHoMy B Yrogi FATCA Ta € nig3BiTHOW (iHAaHCOBOK YCTaHOBOW YKpaiHu
BianoBiaHO Ao baratoctopoHHboi yrogm CRS Ta 3aranbHoro ctaHaapTy 3BiTHocTi CRS.

MNippo3apin 3.  3aranbHi npaBa Ta 060B’a3ku baHky Ta KnieHTta

3.1.  baHK 3060B’3aHMiI1:

3.1.1. 3abesneunTn 36epexeHHs iHDoOpMaLii, WO MiCTUTb BAHKIBCbKY TAEMHULO, Y TOMY YnCAi, ane
He BUKIOYHO, iHDopMauii woao PaxyHkiB, onepauin, npoeaeHnx no PaxyHkaM KnieHTa, 3aiMCHEHUX
KnieHToM yroa, dbiHaHCOBO-eKOHOMIYHMI CTaH KnieHTa, HanpsiMM LinbHOCTI, iHWOI iHpopMauii, aka
cTana Bigpoma baHky y npoueci ob6cnyrosyBaHHs KnieHTa (baHkiBCbKOi TaeMHuLI). be3 3roam KnieHTa
baHK po3KpuBaEe TpeTiM 0cobaM iHPOpMaUito, WO MiCTUTb BaHKIBCbKY TAEMHMLIO, BMK/OYHO Ha
nigcrtaBax Ta B Nopsaky, nepenbavyeHnx YUHHUM 3aKOHOLABCTBOM YKpaiHu.

3.1.2. 3pincHioBaTM peecTpauito 3BepHeHHa KnieHta npu auctaHuinHoMy obcnyroByBaHHI KnieHTa
(Odepxatens).

3.1.3. OdopmnatM HeobXiOHi PO3paxyHKOBI Ta iHWI OOKYMEHTM, SKi MiATBEpOXYHOTb 34IMCHEHHS
AMCTaHUiHOro obcnyrosyBaHHs KnieHTa, BiANOBIAHO 4O BUMOT 3aKOHOAABCTBA.

3.1.4. 3pincHioBatn BaHKiBCbKe 06CNYroByBaHHSA BiAMNOBIAHO A0 YMOB BignosigHoro [orosopy, umnx
YMOB Ta NofIOXeHb YAHHOIO 3aKOHOAABCTBA YKpaiHMu.

3.1.5. Ha sumory KnieHta HagaTtv Konito (CKaHKonito) YMOB.

3.1.6. BukoHyBaTM (YHKLIi0O MOAATKOBOro areHta BknagHuka wo[0 OonoAaTKyBaHHS OOXO4iIB Mpu
BMMJIATi HApax0BaHWX MpOLEHTIB 3a Bknagamu, HakonuuyyBafibHMUMM UM MOTOYHMMM pPaXYHKAMMU
WANAXOM YTPUMaHHS noaaTtkiB/360piB Ta iHWMX OBOB’S3KOBMX NAaTeXxis, y NOpsSAKY Ta B pO3Mipi
BM3HAYEHWM YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.2.  baHK Mae npaBo:

3.2.1. TlpoBoanTu NepeBipKy LOKYMEHTIB, WO HaaaHi KnieHTom ang BiokputTa PaxyHKiB.

3.2.2. BigMoBWTM Yy 34iMCHEHHI AucTaHuinHoro obcnyrosyBaHHa Knienta (depxatens) y Bunagky,
Konu npouenypy ayteHTudikauii KnieHta (Jepxatens) He nposeneHo.

3.2.3. BiaMOBWUTM Yy 3AiMCHEHHI AMCTaHUinHOro obcnyroByBaHHs KnieHTa ([epaTens) y pasi He
nigTeepaxkeHHs KnieHToM po3nopsaxeHHs; HeHadaHHa KnieHTom, npu notpebi, nigTBepaXXytoumx
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[OKYMEHTIB WOAO0 Onepauii; aKWOo onepauiss MiCTUTUME O3HaKM TaKoi, WO Mignarae GiHaHCOBOMY
MOHITOPUHIY TOLLO.

3.2.4. 3 BNacHOI iHiLiaTMBK fONOBHIOBaTM Ta/abo 3MiHIOBATU YMOBM (B TOMY YMCi, BUKNAAATU YMOBM
B HOBIV penakuii), Tapudu banky, ymosu MakeTHMX npono3uuin, npo wo baHk nosigoMnae KnieHta i3
3a3HaYeHHaIM [aTW, 3 SKOT BOHW BCTAHOB/OKTLCS baHKOM, OAHMM 4M AEKiNbKOMA i3 HaCTyMHUX
cnocobis Ha BMBip baHky:

- po3MileHHaM iHbopMauii Ha CaiTi banky https://www.clhs.com.ua/

- po3MilleHHAM iHpopMaLii y Bunuckax 3 KP;

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHbOPMALIMHMM  MOBIAOMNEHHAM B OMEpaALiMHMX NPUMILLEHHAX, Kacax baHky (mowka
OroJIOLLEHb);

- NOLITOBUM MOBIAOMJIEHHAM (33 agpecoto KnieHTa, wo BkasaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HANEXHWM YMHOM OpraHisaui€to (YCTaHOBO, NiANPUEMCTBOM);

- nyLw-noBifaOMNEHHS y MobinbHOMY AOAATKY.

3.2.5. Y pa3si HeHagaHHs KnieHTOM HeobXigHUX Ans 34iMCHEHHS HanexHoi nepeBipku KnieHta, ons
BMKOHaHHA BaHKOM @yHKUiM ¢iHaHCOBOro areHTa BiAMoOBiAHO A0 BUMOr [1ogaTKoBOro Komekcy
Ykpainu, sumor Yroam FATCA, Bumor 3aranbHoro ctaHpapty 3BiTHOCTi CRS, nokymeHTiB/ BigoMocTel/
iHpopMau,ii/ nosicHeHb abo HagaHHSA HE[OCTOBIPHUX AOKYMEHTIB/ BigoMocTel/ iHhopMauii/ noscHeHb
ab0 HaJaHHS OOKYMeHTiB/ BigoMocTel/ iHbopMalLii/ nosicHeHb 3 MeTOK BBeAeHHS baHKy B oMaHy abo
y pasi He aBku KnieHTa no baHky 3 MeTo HafgaHHS 3anuTyBaHWX baHKoM pokymeHTiB/ BigomocTtein /
iHdbopMaLii / NoSCHEeHb, B TOMY YMC/i 3 METOK HaNEeXHOI nepeBipkn/ akTyanisauii iHdopmauii wono
KnieHTa, abo HapaHHs OOKyMeHTiB/ BigoMocTel/ iHdopMaLii/ MOsSCHEHb, WO He CNPOCTOBYIOTb Nif03py
baHKy Wwonfo nia3BiTHOCTI paxyHkiB KnieHTa BignoeigHo oo sumor Yroam FATCA Ta/abo 3aranbHoro
ctangapTy 3BiTHocTi CRS abo HenosigomneHHs KnieHToM BaHKy nmpo 3MiHy CTaTycy MOAaTKOBOroO
pe3naeHTCTBa AN BMKOHAHHA BMMOr 3aranbHoro ctaHgapty CRS, baHk Moxe BigMoBMTUCA Big
Horosopy Ta 3akpuUTK BCi paxyHku KnieHTa, BiakpuTi BignosigHo o Horosopy. [pu peanisauii npasa
baHKy BigMOBWMTMCS Bif MiATPMMAHHA LiNOBMX BiOHOCWMH Yy BMNaakax, nepepbadeHmx logaTtkoBuM
KoZeKkcoM YKpaiHW, 3aKOHOLABCTBOM, WO PEryfie BigHOCMHM Yy cdepi 3anobiraHHa Ta npoTuaii
neranisauii (BiMMBAHHIO) AOXOAIB, OOEPXKAHMX 3IOYMHHUM LINAXOM, (iHAHCYBAHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO PO3MOBCHOXKEHHS 30pOi MAcOBOro 3HMLLEHHS. baHK He Hece BiAMNOBIAANBHOCTI 3a
36uTkM KnieHTa, noe’a3aHi 3 po3ipBaHHAM baHkoM [JoroBopy B OAHOCTOPOHHbOMY MoOpsAKky abo
BiaMoBoto baHky Bia [Jorosopy.

3.2.6. Po3kpuBatu iHpopMauito npo KnieHTa, Wo CTaHOBUTb BaHKIBCbKY TAEMHMLIO ¥ BUNAAKaX Ta B
06cA3i, BU3HaYeHUX 3arasibHUM CTaHAApPTOM 3BiTHOCTI CRS Ta iHWMMM MiXKHAaPOAHMMU AOrOBOPAMM,
L0 MiCTATb MOMOXEHHSA NP0 06MiH iHhOpMaLi€to A1 MOAATKOBUX Liinel, 3roaa Ha 060B'I3KOBICTb IKMX
HagaHa BepxoBHoto Papoto YkpaiHu, abo yknageHMMM Ha iX nigcrtaBi MiXKBIAOMYMMKM LOrOBOpaMHM, a
TakoXX 006pobngaTH NepcoHanbHi aaHi KnieHta, B ToMy uncni nepepasath iHdopmauito npo KnieHta, wo
CTaHOBMWTb BAHKIBCbKY TAEMHMLIO Ta NEPCOHaNbHI AaHi KnieHTa TpeTiM 0ocobaM, B MeXax Ta Nopsaky,
BCTAHOB/MIEHNX 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [lorosopy.

3.2.7. BigMOBWTM Yy BCTAaHOB/EHHI [AiNOBUX BIAGHOCMH/HAZAHHI NOCNYr/MpoBeAeHHI  onepaLii
(3ynuHMTM 3aiMcHeHHs onepauii)/ob6cnyroByBaHHi PaxyHka y BUNagKy AKLLO:

- y BMMNagkax nepenbaveHnx 3akoHoM YkpaiHu «[lpo 3anobiraHHs Ta MpoTuaito neranisauii
(BiAMMBAHHIO) O,OXOAIB, OAEPXKAHMUX 3TOYUHHUM LASXOM, PiHAHCYBaHHIO Tepopu3My Ta QiHAHCYBAHHIO
pO3MOBCIOOXKEHHS 30pOi MACOBOr0 3HMLIEHHS» Ta 3aKOHOM YKpaiHM «[lpo 6aHKM i BGaHKiBCbKY
LiSNbHICTb», @ TAKOX Yy BMMNAAKYy HeHapaHHs KnieHToM iH@opMauii, HeobxiaHOi Ang HanexHoi
nepesipkn KnieHTa Ha BMKOHaHHS BMMOr NocTaHoBM HauioHanbHoro 6aHky Ykpainu Big 16.03.2023
N2 26 «[po po3kpuTTa iHPOpMaLii Woao 3B'A3KIiB KIEHTIB i3 AepXaBow, WO 34iMCHIOE 306pOIHY
arpecito npotu YkpaiHu» abo KnieHTOM He HadaHi AoKyMeHTW/ BioMOoCTi / iHpopMaLig / NOSACHEHHS
NS BUKOHAHHS baHKOM HanexHOoi KoMniekcHoi nepeBipku diHaHCOBMX paxyHKiB KnieHTa BignosigHo
[0 BUMOT 3arafnbHoro craHgapTy 3BiTHOCTI CRS;

- KnieHToM He noBigomneHo baHk Npo 3MiHy CTaTycy NOAATKOBOrO pe3nAeHCTBA AJ1 BUKOHAHHS
BMMOr 3aranbHoro ctaHaapty 3BiTHocTi CRS; HagaHi KnieHToM gokyMeHTH/ BiLOMOCTI/ iHpopmaLis/

17
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)


https://clhs.com.ua/ua/

MOSICHEHHS He CMpOCTOBYHTb Nigo3py baHky wopo mig3BiTHOCTI paxyHkiB KnieHta BignoeigHo 1o
BMMOT 3aranbHOro ctaHaapTy 3BiTHOCTI CRS.

- Yy BWNAAKy HEHafaHHS/ HEeHanexHoro HagaHHs KnieHToM Ha 3anut baHky AoKyMmeHTiB/
BiAOMOCTEN HeobXigHMX 0N HanexHoi nepesipky/ akTyanisauii iHbopmauii wono KnieHta, B Tomy
4yncni 3 MeTo BMKOHAHHA BaHKOM dyHKUIM Cy6’eKTa NepBMHHOINO GiHAHCOBOrO MOHITOPMHIY, BUMOT
Yrogn FATCA Ta 3aranbHoro ctaHgapty 3BiTHOcTi CRS.

3.2.8. Tlip yac 34iMCHEHHS CBOEI AisnbHOCTI BaHK Ma€ NpaBo BXMBATKM BCiX 3aX04iB 415 AOTPUMAHHS
Bumor Yrogn FATCA , 3aranbHoro ctaHgapty 3BiTHOcTi CRS, BpaxoBytoun, wo baHk € diHaHCOBMM
areHToM (Nia3BiTHOK (iHAaHCOBOK YCTAaHOBOW) BiANOBiAHO A0 [ToaaTkoBOro Koaekcy Ykpainu. [ng
BMKOHaHHSA BuMor Yroam FATCA Ta 3aranbHoro ctaHgapty 3BiTHOCTI CRS, a TakoXX BUKOHAHHS BUMOT
3aKOHOAABCTBA, CNPSIMOBAHMX HA BUKOHaHHS Bumor Yrogn FATCA Ta 3aranbHoro ctaHaapTy 3BiTHOCTI
CRS baHk mae npaso y BigHocuHax CTopiH 3a [JoroBOpoM 3acTOCOBYBaTM B TOMY 4WCAi, ane He
BMKJTIIOYHO, TaKi npouenypm:

- NnpoBeaeHHs ineHTUdikauii KnieHTiB 3 MeTOH BUSBNEHHS NOAATKOBUX PE3UAEHTIB iHLWNX AePXKaB
(ropucamkuin;

- BXMBATM 3axXO0A4iB HANEXHOI KOMMAEKCHOI nepeBipkM 3 METOW BCTAHOBNEHHS CTATyCy
noaaTkoBoro pesupeHTcTea Knienta BianosigHo oo BuMor MogatkoBoro kogekcy YKpaiHu, 3aranbHoro
cTaHpapTy 3BiTHOCTI CRS Ta BM3HAUYEeHHS LepXaB (TEpUTOPIN), pe3naeHTOM akux € KnieHT ana uine
3aranbHoro ctaHgapty 3BiTHOCTI CRS;

- oTpuMaTu Big KNieHTIB HaNeXHWM YMHOM 3aNOBHEHI JOKYMEHTU CaMOCTIMHOI OLiHKM CTOCOBHO
KnieHTa Ta/abo CTOCOBHO KOHTpOMOHUMX 0Ci6, GOpMM AKMX BM3HAYEHI YMHHMM 33aKOHOOABCTBOM
Ta/abo BHYTpiWHIMM HOPMATMBHO-PO3NOPSAAYMMM OOKYMEHTAaMM BaHKy ;

- oTpumaTu Big KnieHTa iHWy iHdopMauito Ta/abo [oKyMeHTW, HeobxigHi BbaHKy ons BXMTTS
3aX0AiB HaNeXHOi KOMMIEKCHOT nepeBipkn ¢iHAHCOBMX paxyHKiB, BCTAHOBEHHS iX MiA3BITHOCTI Ta
CKNafgaHHA 3BITHOCTI 3a MiA3BITHUMM paxyHKaMuM Ha BMKOHaHHA Bumor Yroam FATCA Ta/abo
3aranbHoro ctaHaapty 3BiTHocTi CRS BignosigHO Ao nianyHkty 39-3 .1.3 nyHkty 39-3 .1 cratTi 39
MopaTtkoBoro Kopekcy YkpaiHu.

3.3.  KnieHT 3060B'93aHui1:

3.3.1. Ha MOMeHT yKknageHHs BignosiaHoro [oroBopy Hagati baHky BCi LOKYMEHTHU, HEOOXigHI ans
BiaKpuTTa PaxyHky Ta ineHTudikauii/sepudikauii KnieHta y banky, 3rigHo 3 BUMoramu 3akoHy YKpaiHu
«[Mpo 3anobiraHHs Ta NpOTMAiIO Neranizauii (BiAMMBAHHIO) LOXOLIB, OAEPXKAHUX 3MOYUHHMUM LUASIXOM,
diHaHCYyBaHHIO Tepopm3My Ta diHAHCYBAHHIO pO3MNOBCHAKEHHS 30p0i MAacOBOro 3HULLEHHS», Yroam
FATCA Ta 3aranbHoro ctanaapty 3BiTHocTi CRS, akTiB HauioHanbHoro 6aHky YkpaiHu Ta baHky, npu
LbOMY TaKi JOKYMEHTM NOBUHHI BYTU YNHHUMM (BINCHUMM) HA Yac iX NOAAHHS Ta iX 0DOPMNEHHS MaE
BiANOBIZATM BUMOraM 3aKOHOAABCTBA YKpaiHMu.

3.3.2. CnnauvyBatu baHky koMicii 3rigHo Tapudis baHky B nopsaKy, BU3HaYEHOMY LLMMU YMOBAMM.
3.3.3. T[loracutn 3aboproBaHictb/OCHOBHE 3000B’3aHHS, WO MOXEe BWMHWMKHYTM y KnieHTa 3rigHo
yKnageHmx [loroeopis, B MOpsSAKY Ta Ha yMoBax Umx [Llorosopis Ta 3rigHO UMX YMOB.

3.3.4. HapaBatu baHKy pocCTOBipHi AOKyMeHTM Ta/abo BigomocTi Ta/abo iHpopmauito Ta/abo
MOSICHEHHS 3 MEeTOl 3AilCHeHHS BaHkoM npouenyp HanexHoi nepesipku KrieHTa i MOHITOpUHIY
LiNoBMX BiAHOCKH / diHAaHCOBMX onepauin, BUKOHaHHS baHkom Bumor Yroam FATCA Ta 3aranbHoro
cTanpapTty 3BiTHOCTi CRS, a TakoX BMKOHAHHS BMMOT 3aKOHOAABCTBA, CMPSIMOBAHMX HA BMKOHAHHS
BuMor Yroam FATCA Ta 3aranbHoro ctaHgapty 3BiTHocTi CRS.

- Y pasi 3MiHW HafaHUX paHille JaHUX B MeXaX BUMOTr 3arafbHOro ctaHaapty 3BiTHocTi CRS abo
y pasi OTpUMaHHS BiANOBIAHOMO 3anuTy baHKy 3 METOK BMKOHAHHS BMMOT 3aranbHOro CTaHAApTy
3BiTHOCTI CRS, KnieHT 3060B’93aHUI 30iMCHATU OHOBJIEHHS TAKMX AAHUX Y CTPOK He ni3Hiwe 30 gHiB 3
[aTh iX 3MiHM abo OTpMMaHHA 3anuTy Bif baHky. Y BUMNaaky HeHapaHHs KnieHTOM Takux AaHux abo
HaZ4aHHS HUM HeOoCTOBIpHMX AaHuX, KnieHT Biawkonosye baHky 36UTKKM, 3aBAAHI TaKMMK AOT0 AiSMU.
baHK He Hece BiANOBIAANBbHOCTI 3@ NOMWAKOBE 3BiTyBaHHS NPo GiHAHCOBI paxyHkK KnieHTa, wo ctano
HacNigkoM HeHagaHHSA abo HeHaneXHoro HagaHHs KnieHTOM HeobXiZHMX AAHMX AN BMKOHAHHS
baHKOM HanexHoi KOMMNeKCHoi nepeBipkn GiHAHCOBMX PaxXyHKIiB 3rigHO i3 3arafibHUM CTaHAAPTOM
3BiTHOCTI CRS.
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3.4.  KnieHT mae npago:

3.4.1. 3Beptatmuca Ao KOHTaKT-LEHTpY 3a LOMOMOroK NPOrpamMHOro 3abesneyeHHs Ta TeXHIYHWUX
3aco6iB TenedoHHOro 3B’a3Ky Ta/abo TEKCTOBOro/ronocoBoro/ Bifeo 3B’'a3Ky WoAo 06CnyroByBaHHs,
OTPMMaHHA KOHCYNbTaLiM wWwopo nocnyr baHKy; NpUNMHEHHS/BiAHOBNEHHS BMAATKOBMX OMepaLlii
wono bIMK (6nokyeaHHs/po3bnokyBaHHs bI1K); 3picHeHHs onepaui 32 paxyHkom KnieHTa Ha
NiACTaBi MOro AUCTAHUIMHMX PO3MOPSAIKEHD; BCTAHOBEHHS/3MiHM ByAb-IKUX iHAMBIAYaNbHUX NIMITIB,
B T.4. HA NMATiXKHI onepawii B IHTEpHETI, @ TAaKOXX BUKOHAHHS iHWMX Lil 3 KapTKO, SKi nepenbaveHi
yMoBaMu gaHoi Ny6nivHoi nponosuuii.

3.4.2. Bigmosutucb BiA [JoroBopy (B pamMkax CMOXWMBYOrO KpeauTyBaHHS) 6€3 MOSAICHEHHS NPUYMH
NPOTArOM YOTUPHAAUSTM KaneHOAAPHUX [HIB 3 AHS yknageHHs [loroBopy(B paMkax CrMOXWMBYOMO
KpeauTyBaHHS), Npo wo KnieHT nosigomnse baHk y nucbMoBin Gopmi. Mpu upomy, KnieHT npotarom
CeMM KaNeHJApHMX OHIB 3 AaTU MOAAHHS BMLLE3a3HAYEHOro MOBiAOMEHHS 30008 93aHMIA NOBEPHYTH
baHky rpowoBi KowTu, ogepxaHi 3rigHo 3 [1oroBOpoM(B paMKax CMOXMBYOrO KpeauTyBaHHS) Ta
CNAaTUTM NPOLIEHTU 3a Mepiog 3 OHS OAEPXKaHHS KOWTIB A0 AHS iX NOBEPHEHHS 3a CTaBKOI,
BCTAHOBNEHOK TakuMM [JOoroBopom.

MNippo3apin 4. BianoBiganbHicTb CTOpiH

4.1. 3a HeBMKOHaHHS Ta/abo HeHanexHe BMKOHaHHA 3000B'd3aHb CTOpPOHM  HecyTb
BiANOBIAANbBHICTb, 3rAHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHMu.

4.2. KnieHT Hece noBHY BiAMNOBIAANbHICTb 32 AOCTOBIPHICTL BKa3aHOi iHboOpMaLii B OKYMeHTaXx,
HagaHWX ANa BiaKpuTTa PaxyHKy Ta igeHTudikauii/sepmndikauii KnieHta BignosigHo Ao umx YMoB.
473, baHk Hece BigNOBIAANbHICTb 338 PO3roNIOLWEHHS iHDOpMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULLIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHM.

44, baHk He Hece BignoBiganbHicTb nepen KnieHTOM 3a po3KpuUTTA iHPOPMaLi, WO MICTUTb
0aHKIBCbKY TAaEMHMLLIO, Y pa3i HadaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobam y BUNagKax,
nepenbayeHMX YNHHUM 3aKOHOAABCTBOM YKpaiHu.

4.5.  Bci po3bixHOCTI Ta cnopw, WO BMHMKAKTb Y 3B 93Ky 3 BUKOHAHHAM [loroBopy 6aHKiBCbKOro
obcnyrosyBaHHS, BMpiWyOTbcs CTOpOHaMK WASXOM neperoBopiB Mixx CTopoHamu. Y BuMagky
HEMOX/TMBOCTI [OCAITM 3roAM CNip BUPILWYETbCS B CYA0BOMY MOPAAKY 3riAHO YMHHOTO 3aKOHOAABCTBA
YKpaiHu.

Nippo3gpin 5.  Crpok aii OJorosopy

5.1. [JoroBip BCTyna€e B cuay 3 MOMeHTy nignucaHHs CtopoHamu [oroBopy Ta Ai€ OO MOBHOMO
BMKOHaHHS CTopoHamu cBOix 3060B’93aHb No [JoroBopy, AKLWo iHwe He nepenbayeHo [1Jorosopom.
5.2.  TlpunuHeHHs aii [oroBopy 34iMCHIOETLCS:

- 3a iHiuiaTeu Oyab-skoi 3i CTopiH: npu uboMy, CTOpPOHa, SIKa MA€ HaMip MPUMUHUTKU Lito
Nlorosopy, 30608B’93aHa NOBIAOMUTK NPO CBilA HaMip iHWY CTOPOHY LUASXaMKU Ta Y CTPOK BKa3aHWMU B
HoroBopi npo Hamip npunuHuTK aito Lorosopy. [doroip Moxe OyTM NPUNUHEHUM TifbKM Micns
NOBHOro BMKOHaHHA CTOpoHaMu CBOiX 3060B’13aHb no [orosopy;

- Ha NigcTasi BiANOBIAHOrO pilLeHHSs cyay;

- Ha iHWKMX niacTaBax, nepegdaveHmx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

5.3. CTOpOHM OOMOBMAMUCS, WO AaTa, SKa 3a3HavyeHa Ha [oroBopi, BBAXKAETbCS OAHOYACHO OATOH
BiANpPaBneHHS GaHKOM eNeKTPOHHOro NpuMMipHUKa [loroBopy K/i€HTa, a TaKoX (AKTUYHOK AATOH
onepxaHHs KnieHtom enekTtpoHHoro npumipHuka [oroBopy Big 6aHKy Ha enekTpoHHY agpecy KnieHta
abo Wwngaxom nyw-noeigomMneHHs y MobinbHoMy aonatky, abo um B iHLWKI cnocib, Wo fa€E BCTAHOBUTH
[aTy BignpasneHHs Jorosopy, 6e3 LOAATKOBMX NOBIAOMAEHb Ta NiaTBEPAXKEHD 3 6OKy KnieHTa.

Mippo3apin 6.  3aKAOYHI NONOXKEHHS

6.1.  NianucanHam [orosopy Knient Hamae 3rogy AB «KJIIPUHTOBUW [OIM» Ha 06pobky Ta
BMKOPWUCTAHHSI CBOIX MEepCOHaNbHUX QOaHMX, 9Ki Hanexatb A0 O0aHKiBCbKOi Ta€EMHMLUI, 3rigHO
3aTBepakeHoi baHKOM MeTu Takoro BMKOPUCTaHHS i Takoi 06pobku, NiaTBEPAXYE, WO MMCbMOBO
noBigoMNeHU Npo nepenbayeHi 3akoHOM YkpaiHu «[1po 3aXWUCT NepPCOHANbHUX AAHUX» Ta iHLWUMMU
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKPaiHKM NpaBa Cyb’ekTa MepCcoHanbHUX AaHUX TOLLO.
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MignucanHam [loroBopy Kni€eHT Haga€e A[03BiN Ha HadaHHS HeobXxigHOi iHdopMauii ans
$hopMyBaHHS 3BIiTy NPO MiA3BITHI PaXyHKM, LLO NOAAETLCA AN Linenh BUKOHaHHS BuMor Yroan FATCA
abo baratoctopoHHboi yroam CRS, B 06cs3i, Bu3HaueHomy Yrogow FATCA abo 3aranbHuM CTaHAAPTOM
3BiTHOCTi CRS KOHTpO/IIOI04OMY OpraHy 3rigaHo [1oaaTkoBoro koaekcy YkpaiHu.

6.2. Y BMNagKy HEHanexHoro BUKOHaHHS 3060B’a3aHb 3a [loroBopom KnieHT ([To3mnyanbHUK) Hapae
3rofly Ha po3kpuTTa baHkoM iHpopMau,ii Woao cTaHy horo 3aboproBaHoOCTI, AiSNbHOCTI Ta PiHAHCOBOrO
ctaHy KnieHta (Mo3uuyanbHMKa), 9ka cTana Bigomow baHky y npoueci obcnyroByBaHHS KnieHTa
(Mo3myanbHMKa) Ta € BAHKIBCbKOK TaEMHMLEH B 06CA3i, He0OXiAHOMY A9 3aXMCTy iHTepeciB baHky
Ta/abo B 06c4a3i, HEOOXiZHOMY Ans CTArHeHHs 3aboproBaHocTi, Ta/abo B 06ca3i, HeOOXiAHOMY Ang
BiACTYNNE€HHS MAaMHOBMX Npas 3a [JoroBopoM Ta AOroBopamMu 3abe3neyeHHs Ha KOPUCTb iHLWKMX OCib.
Po3kputTa baHkoM iHdOpMau,ii, WO CTAaHOBUTb HBAHKIBCbKY TAEMHMLIO, BiAMOBIAHO OO LbOrO MYHKTY
YMoB, Moxe OyTM 3A4iMCHEHO Ha KopucTb Oyab-gkux 0cCib, B TOMY 4MCAi, ane He BUKIIOYHO,
NPaBOOXOPOHHUX OpraHiB, MNOAATKOBMX ((PiCKanbHUX) OpraHiB (B TOMY 4MCJi, ane He BMKIOYHO,
HepxaBHoi dickanbHOT cnyxbu YkpaiHu Ta ii TepuTopianbHMX Nigpo34iNis), a TAKOX PUANYHKX OCib,
WO HajaBaTMMyTb nocnyrn baHKy, MOB’A3aHi 3 MOBEPHEHHSM MPOCTPOYEHOi 3aboproBaHoOCTI 3a
Horosopom.

6.3. YmoBM Ta Tapudu € 3araNbHOAOCTYMHMMM, PO3pPODBAEHMMM HA HEBM3HAYEHWUM CTPOK Ta
HabupalTb YMHHOCTI 3 AAaTU BKa3aHOi Npu ix po3miweHHi Ha CanTi baHky Ta/abo Ha iHbopMaLiMHUX
[OLWKax B yCcTaHOBax baHky.

6.4.  Yknagawouu Jlorosip, KnieHT noromxyerbcs 3 nNopsigkoM 3MiHM umMx YMoB Ta/abo [orosopy
Ta/abo Tapudis Ta/abo ymoB [TakeTHMX NPOMNO3MLI.

6.5. CTopOoHM noroamnu, Wo 3MiHu, SKi 34iMCHIOTLCS BiANOBIAHO A0 NYHKTY 3.2.4 Po3ainy 1 unx
YMOB, He noTpebyloTb A0AATKOBOro yknageHHs CTOpoHaMu [OroBOpPiB LWOAO BHECEHHS 3MiH Ta
BCTYNaKTb B CMAYy 3 AaTtu, Wwo Byae BKa3aHa y BULEBKA3aHMX MOBIAOMIEHHSX.

6.6. KnieHT, npu He3ropai 3i 3MiHow [Jorosopy Ta/abo YMoB Ta/abo Tapudis Ta/abo ymMoB NakeTHMX
nponosuuii 30608’93aHMIA NMCbMOBO MOBIAOMMTM Npo Le baHK, Ans BMPIWEHHS NUTAHHSA Npo
po3ipBaHHs [loroBopy i 3aKpuTTa PaxyHky.

6.7. TpoBeneHHs KnieHTom onepauirt no PaxyHky nmicns BCTyny B cuiy 3MiH fo [orosopy Ta/abo
YMoB Ta/abo Tapudis Ta/abo ymoB [lakeTHMX nponosuuii, niaTeepaxye 3rogy KnieHTa 3 Takum
3MiHaMu.

6.8. Y BuMnagky ckacyBaHHS YMOB (0O MOMEHTY HabpaHHS UYMHHOCTI HOBOI pefakLii) BOHM
NPOAOBXYKTb BperynboByBaTM BiAHOCUMHM MiX BbaHkom Ta KnieHTamu, 3 gkumu 6yno yknageHo
Horogip, i OilOTb A4N19 KOXHOIO 3 HUX Yy OCTaHHIM peaakuii, wo 6yna YnMHHa nepen CKacyBaHHAM, A0
MOBHOr0 BMKOHAHHS BCiX 3060B’93aHb 3a JJoroBopom Mix baHkoM Ta KnieHTom.

6.9.  [oroBip yknapaerbcs Mick CTOpOHaMM Ha HEBM3HAYEHMI CTPOK (SKLLO iHWe He nepeabdaveHo
[orosopoM) Ta Habrpae YNHHOCTI 3 MOMEHTY MOro YKNa4EeHHS.

6.10. [oroBip yknafaeTbCs yKpPaiHCbKOK MOBOK Y naneposili abo enekTpoHHiM Gopmi. MNaneposa
dbopMa y ABOX OpUTiHAIbHMX NPUMIPHUKAX NO 0gHOMY ANns KOXKHOI CTopoHu. MpuMipHukm [lorosopy
€ iLEHTUYHNUMM 33 BUKNHOYEHHAM PEKBI3UTIB ,,BiaAMITKM BaHKY”, SKi 3aMOBHIOTLCA TiIbKM B MPUMIiPHUKY
Horosopy baHky.

Horosip yknageHuin B NMCbMOBIM HOPMi y BUMNSLI €NEeKTPOHHOIO AOKYMEHTA, CTBOPEHOrO 3rigHO 3
BMMOIraMu YMHHOIO 3aKOHO4ABCTBA i3 3aCTOCYBAHHSA €/IEKTPOHHMX MiANUCIB CTOPIH. Y AeHb NiANMCAHHS
CTOPOHAaMW eNeKTPOHHOro AokyMeHTy [loroBopy HanpaBnsetbcs KnieHTy Ha enekTpoHHY aapecy
BKa3aHy B PekBisutax pgaHoro [oroBopy uu B iHWWK ChocCi6, Wo A3€ 3MOry BCTAaHOBUTM [OaTy
BiANpaBAeHHS.

6.11. 06uasa npuMipHMKM [JoroBopy y naneposii GopMi MatoTb OLHAKOBY HOPUAUYHY CUNY.

6.12. Bci Oopatku po [loroBopy € HeBiA'€MHO YacTuHOo [Jorosopy.

6.13. YMOBM rapaHTyBaHHS KowTiB MOHAOM rapaHTyBaHHS BKNaAiB QisnyHmx ocib (aani - MoHg):
6.13.1. MoHA rapaHTye KOXHOMY BKNAAHMKY DaHKy BiALIKOAYBAHHS KOWTIB 33 MOro Bknagom. MoHa
BiJLUKOJOBYE KOWWTK B pO3Mipi BKNady, BKIOYAKYM BiACOTKM, CTAHOM Ha KiHeLb OHS, WO Nepeaye OH0
noyaTky npouenypu suBeneHHS MoHAOM BaHKy 3 puHKY, afne He Binblle CYMU rPaHUYHOrO po3Mipy
BiALUKOAYBAHHS KOLWTIB 3@ BKagaMu, BCTAHOBAEHOr0 3aKOHOM YKpaiHK «[1po cMcTeMy rapaHTyBaHHS
BKNAAiB di3MYHMX 0Cib» Ha Lel feHb, He3aNeXHO Bif KiIbKOCTi BKNaaiB B 04HOMY 6aHKy. IHhopMauia
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Npo CyMy FpaHMYHOro po3Mipy BiAWKoAyBaHHS po3MilleHa Ha Cawti baHky Ta iHTepHeT cTopiHLi
®oHpy 3a agpecoto: http://www.fg.gov.ua.

Y pasi npuiHatTa HauioHanbHMM 6aHKOM YKpaiHWM pilleHHS MpOo BiAKAMKAHHSA GaHKiBCbKOI
NiueHsii Ta nikeigawuito 6aHKy 3 NiacTaB, BUSHAYEHUX YACTMHOK APYroto CTaTTi 77 3akoHy YKpainu «[1po
6aHKM | BaHKIBCbKY AiNbHICTb, DOHA, rapaHTYe KOXXHOMY BKNAAHWUKY OaHKY BiflLUKOAYBAHHS KOLITIB
3a BK/1aAaMMU, BKJIHOYAKOUM BifCOTKM, Ha KiHeLb OHS, WO Nepeaye AHK0 MOoYaTKy npouenypy nikeigauii
6aHKy, ane He Binble CyMU rpaHMYHOro po3Mipy BiALIKOAYBAHHS KOLTIB 33 BK1agaMu, BCTAHOB/IEHOMO
Ha OaTy NPUMAHATTS TaKOro PilleHHS, He3aNeXHO Bif KibKOCTi BKNaAiB B OAHOMY OaHKY, LLO 3a3Ha4YeHa
Ha cTopiHui @oHay B Mepexi IHTepHeT httpy//www.fg.gov.ua/

6.13.2. BknagoM € KOWTKW B roTiBKOBiM abo 6e3roTiBkoOBiM Gopmi y BanoTi YkpaiHu abo B
iHO3EeMHiI BanOTI, SIKi 3any4yeHi 6aHKOM Bifg, BKNagHMKa (ab0 SKi HAZiMWAKM onsg BKNagHUKA) HA yMOBAX
A0roBopy 6aHKiBCbKOro paxyHKy, 6aHKiBCbKOro BKnaay (4eno3uty) (KpiM KOLUTIB, 3a/1y4eHNUX Bif, BUAAYI
owaaHoro ceptudikata 6aHKy), BKIOYAOYM HAPAXOBaHI BiACOTKM Ha TaKi KOWTM Ta BiANOBIAANOTH
BM3HauYeHHI0 «Bknagy, BianoBigHO 00 3akoHy YkpaiHu «[1po cucTeMy rapaHTyBaHHS BKNAAiB (isMYHUX
0cib».

6.13.3. Bknagu oi3nuyHmux ocibé - nianpuemuiB rapaHTyoTbcs MOHAOM He3anexHo Big OHS
BIiAKPUTTA paxyHky, nounHatroun 3 01 ciyns 2017 poky wopo 6aHkKiB, BigHeCeHWMX [0 KaTteropii
HennaTtocnpoMoxHux nicng 01 ciung 2017 poky.

6.13.4. BknagHMK Ma€ NpaBO Ha OAEPXKAHHS rApaHTOBAHOI CyMM BiAlIKOAYBaHHS KOLWTIB 3a
BKMagaMM 3a paxyHoK kowTiB MOHAY B MeXaxX rpaHWMYHOro po3Mipy BiALIKOAYBAaHHS KOWTIB 3a
BKIagaMMm.

6.13.5. BukoHaBuya gupekuis @oHOy BM3HAYAE NOPALOK BiAWKOAYBAHHS KOWTIB 3@ BKaAaMu
BiAMOBIAHO A0 3aKOHY Ta HOPMATUBHO-NPaBOBMX aKTiB DoHAY.

6.13.6. BigwkoayBaHHS KOWTIB 33 BKI3A0M B iHO3EMHIM BatOTI BiAOYBAETLCS Y HALiOHANbHIM
BasNOTi YKpaiHM nicns nepepaxyBaHHs CyMUM BKNagy 3a 0QiLiMHMM KypCOM rPUBHI A0 iHO3EMHMX BaNHOT,
BCTaHOBNAEHMM HauioHanbHUM B6aHKOM YKpaiHM Ha KiHeupb AHS, WO Nepeaye AHK0 MoYaTky npouenypu
BMBELEHHS BAHKY 3 PMHKY Ta 34iMCHEHHS TMMYACOBOI agMiHiCTpauii BiANOBIAHO A0 CTaTTi 36 3aKOHY
YKpaiHu «[1po cMCcTeMY rapaHTyBaHHS BKIAAIB Qi3MUYHMX 0Cib».

6.13.7. Y pasi npuiHatta HauioHanbHUMM 6aHKOM YKpaiHW piweHHs Npo  BiAKAMKAHHS
6aHKIBCbKOI niueH3ii Ta Nikeigauito 6aHKy 3 NigcTaB, BUSHAYEHUX YaCTUHOK APYror CTaTTi /7 3aKoHy
YkpaiHu «[1po 6aHKK | 6aHKIBCbKY BisIbHICTb», BiALKOAYBAHHS KOLITIB 33 BK13A0M B iHO3EMHIM BantoTi
30iMCHIOETLCS B HALOHANbHIM BantoTi YKpaiHM nicng nepepaxyBaHHs CyMu BKnagy 3a odiuiiHuM
KYpCOM TFPMBHIi A0 iHO3EMHOI BankOTH, BCTaHOBAEHMM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub AHS,
WO nepeaye AHKO NOYATKY NiKeigauii 6aHky.

6.13.8. HapaxyBaHHS BiACOTKIB 33 BKNagaMM MPUMNMHAETLCS Y AE€Hb MOYaTKy npoueaypu
BuBeaeHHs MoHAoM BaHKy 3 puHKY (y pasi npuiHaTTS HauioHanbHUM 6aHKOM YKpaiHu pilleHHs npo
BiAK/IMKAHHA BaHKIiBCbKOI NiueHsii Ta NikBifauito 6aHKy 3 MiACTaB, BU3HAYEHUX YACTUHOK OPYro
ctatTi 77 3akoHy YKpaiHu "Tlpo 6aHKM i BaHKIBCbKY AiANbHICTb", - Y AEHb NPUAHATTS pilLEHHS NPO
BiAKIMKAHHSA BaHKIBCbKOI NiLeHsii Ta nikeigauito 6aHkKy).

6.13.9. VYknapgatoun [lorosip, KnieHT nigTBepaXye, WO BiH 03HAaMOMNEHUI 3 YACTUHOHK
yeTBepTOl CTaTTi 26 3akoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKAaAiB (isM4HMX 0Cib» womo
po3MilweHnx KowTiB y Ab «KJNIPUHTOBUI LIMy, siki He BiALWKOAOBYOTbCS POHAOM Ta MOMY BigOMO
npo Te, WO 3a3HayeHa iHbOpMaLis TakoX po3MilleHa Ha cTopiHui MDoHay B Mepexi |HTepHeT
https://www.fg.gov.ua, a came:

- nepepaHi 6aHky B AoBipyYe ynpaBAiHHS;

- 3a BK/1aA0M Y po3Mipi MeHLwwe HixX 10 rpuBeHs;

- pO3MilleHi Ha BKNag y 6aHKy 0coboto, 9Kka € NOB’A3aHO0 3 6aHKOM 0cobok abo byna Takoro
0Cc06010 NPOTAroM poky A0 AHA NpUIHATTA HauioHanbHMM 6aHKOM YKpaiHM pileHHs Npo BigHECEeHHS
Takoro 6aHKy A0 KaTeropii HennaTocnpoMoXHMX (y pasi npuiHaTTa HauioHanbHUM 6aHKOM YKpaiHu
pilleHHS NPO BiAK/IMKaHHS 6aHKIBCbKOT NiLeH3ii Ta NikBigauito 6aHKy 3 NigcTaB, BU3HAYEHNX YaCTUHOIO
Apyroto cTatTi 77 3akoHy YkpaiHu «[1po 6aHku i BaHKIBCbKY AiNbHICTb», - NPOTArOM pOKYy A0 AHS
NPUMAHATTA TAKOTO PillIeHHS);

21
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)


https://www.fg.gov.ua
https://www.fg.gov.ua
https://www.fg.gov.ua
https://www.fg.gov.ua/

- po3MilleHi Ha BKag y 6aHky ocoboto, aka HagaBana H6aHky npodeciiiHi nocnyru gk ayauTop,
OLiHIOBaY, Y pasi, SKLWO 3 AHS NPUMNMHEHHS HAAAHHA NOCAYT A0 AHS NPUMHATTA HauioHanbHUM 6aHKOM
YKpaiHu pilleHHs1 Npo BigHeCeHHs Takoro 6aHKy A0 KaTeropii HeNIaToCnpOMOXHUX HE MUHYB OAMH
PiK (y pa3si npuiHATTS HauioHanbHUM 6aHKOM YKpaiHM pilleHHS Npo BiAKAMKAHHS BaHKIBCbKOI niLeHsii
Ta NikBigauito 6aHKy 3 NiacTas, BU3HAYEHNX YAaCTUHOK APYroto cTatTi 77 3akoHy Ykpainm «[1po 6aHku
i GaHKIBCbKY OiIbHICTb®, - OAMH PiK A0 AHSA NPUAHSATTS TAaKOrO pilleHHs);
- PO3MilleHi Ha BKNag, BNACHMKOM iCTOTHOI y4acTi y 6aHKy;
- 3a BKJ1IagaMu y BaHKy, 3@ SKMMM BKNAAHMKM HA iHOMBIAYANbHiA OCHOBI OTPMMYIOTL Big, BaHKy
NPOLEHTU 33 [LOroBOPaMM, YKNALEHUMMU Ha YMOBAX, WO HE € MOTOYHMUMWU PUHKOBMMMU YMOBAMM
BianoBigAHO A0 cTatTi 52 3akoHy YkpaiHm «[po 6aHKuM i BaHKIBCbKY AiSNbHICTb», aB0 MatoTb iHLWI
diHaHcoBi npuBinei Big 6aHKy;
- 3@ BKNagoM y 0aHKy, SKWO TakuMM BKIa4 BWMKOPUCTOBYETbCS BKIAOHMKOM SK 3acib
3abe3nevyeHHs BUKOHAHHS iHWOro 3060B’93aHHA nepes, uMM 6aHKOM, y MOBHOMY 00C3i BKnagy A0 AHS
BMKOHAHHS 3000B’3aHb;
- 3a BKNajamu y Qiniax iHo3eMHux b6aHkiB;
- 3a BK1agamMu y 6aHKiBCbKMX MeTanax;
- PO3MILLEHI HA paxyHKax, Wo nepebyBatoTb Mif apewToOM 3a pilleHHsIM cyay
- 33 BK/I3[0M, 33[0BOJIEHHS BMMOT 33 SKMM 3yMMHEHEe BiAnoBiAHO A0 3akoHy YkpaiHu «[po
3anobiraHHa Ta MpoTMAi0 neranisauii (BiAMMBAHHIO) OOXOAiIB, OAEPXAHWUX 3/I0YMHHUM  LLASXOM,
(diHaHCYBaHHIO TepopuM3My Ta PiHAaHCYBaHHIO PO3MOBCHOAXKEHHS 36P0i MaCOBOr0 3HULLEHHS»;
- pO3MilleHi Ha BKnag y 6aHKy 0coboto, A0 SKOi 3aCTOCOBAHO CaHKLii iIHO3EMHMMM AepXKaBamu
(kpim pepxas, WO 34iACHUAM abo 34iMACHIOTL 36pOMHY arpecito NpoTM YKpaiHuM Yy 3HAYeHHi,
HaBefeHOMY B 3aKOHi YKpaiHu "TIpo o6opoHy YkpaiHu") abo MixaepaBHUMU 06’€gHaHHSAMU, abo
Mi>)KHAapOAHMMM OpraHizauiamu Ta/abo 3acTOCOBAHO CaHKUii BignoBigHO 80 3akoHy YkpaiHu "Tpo
CaHKLi".
6.14. VYknagatouu [dorosip, KnieHT nigTBepmxye, wo:
- MOBILOMNEHUN NpO BUYEpnHi AaHi woao ycraHoBu baHky (ipeHTudikauiiHWin HoMep
topuanyHoi ocobu B EAPIQOY, agpeca Micue3HaxomKeHHSs, rpadik horo poboTn, HoMepu TeNe@OHIB,
afgpecy canty baHky y Mepexi iHTepHET TOLWO), a TakoX 0Bi3HAaHUI MPO 3aranbHOAOCTYMNHI AKepena
iHbopMauii, y sSKkux BigoOpaKarTbCs/MepeBipatoTbCs/ 3OIMCHIOETBCS MOWYK 3MiH WOAO AAHMUX
ycTaHoBM baHky;
- 03HAMOMNEHWI 3 YAaCTMHOK YETBEPTOHO CTATTi 26 3aKoHY YKpaiHu «[1po cucTteMy rapaHTyBaHHS
BKNAAiB (Pi3n4HUX 0CiBG» Ta CYMOK FPaHMYHOrO poO3Mipy BiALIKOAYBAHHS KOLUTIB, SKi PO3MilleHi Ha
odiuirHin cTopiHui MoHay B Mepexi IHTepHeT 3a agpecoto: https://www.fg.gov.ua;
- yKnagaHHsaMm [orosopy KnieHT 3060B’A3yeTbCA He piflle HiXX OOMH pa3 Ha pik 3BepTatmcs 4o
baHKky ong opepxaHHs Ta 03HaMoOMNEeHHN 3 [lOBiAKOK MPO CUCTEMY rapaHTyBaHHS BKNAAIB Qi3UUYHUX
0cib (pani - Ooeigka ®IBMO), akwwo ctaHoM Ha 01 CiYHA KOXXHOro HaCTYNHOro POKy Micns yKnaaaHHs
HoroBopy oamH abo aekinbka [Jorosopis 6yayTb YUHHUMU. Y BUMNAOKY He 3BepHeHHS KnieHTa B baHk
no 01 noToro, BBaXa€eTbcs Wo KnieHT camocTiHO o3Haromueea 3 Josiakoo GIBAO, gka posmilleHa
Ha canTi banky https;//www.clhs.com.ua, i oTpumanHs KnieHtom [dogiaku GIBMO € niaTBepokeHUM.
6.15. Mignucanuam Jorosopy KnieHT (Mo3unyansHumk) Hagae 3rogy Ab «KJTIPUHTOBUM [IM» Ha 36ip,
HaKoMuMyeHHs, 36epiraHHs, 3MiHy, BUKOPUCTAHHS Ta NOWMPEHHS (HaaaHHA) iHbopMalLii Npo Hboro (npo
Knienta/Mo3nyanbHmka):
- yepe3 KpeautHuit peectp HauioHanbHoro 6aHky YKpaiHM B MOpsiaKy BiAMOBIAHO A0
MonoxeHHs npo KpeauTHuii peectp HauioHanbHoro 6aHKy YKpaiHu, 3aTBepaxeHoro [MoctaHoBO
MpaBniHHg HauioHanbHoro 6aHky Ykpainm Big 04.05.2018p. Ne50;
- yepes [lpuBaTHe akLioHepHe TOBapuCTBO «[leplue BceykpaiHCbke BIOpO KpeauTHUX iCTOPiny,
sKe 3Haxoautbca 3a agpecoto: 02002, m. Kuie, Byn. €ereHa CeepcTioka, bya.11, Ta/abo uepes iHwy
topuanyHy ocoby, 3 ko baHK yknaga€/yknage BianoBigHWA AOroBip 3rigHO YMHHOIO 3aKOHOAABCTBA
Ykpainu (Hagani — bopo), wnsxom HagaHHS iHpopMaLii npo cebe (Npo KnieHTa/lNo3nuyanbHMKa), @ TaKoX
iHWMX BigoMocTeHn, sKi 6yayTb HagaHi fo bropo Ha mipgcTasi yknageHoro [orosopy 3 MeTor GOpMyBaHHS
Ta BeAEHHS KpeaWTHOI icTopii, sk ManbyTHbOro cyb'ekTa KpeguTHOI icTopii, ska B cebe BKIOYAE:
iHpopMauito npo KnieHTa (Mo3nyanbHMKa), K Cy6'eKTa KpeanTHOI icTopii; iIHPOpMaLLito WOL0 BUKOHAHHS
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[0rOBOPIB, fif AKMX MpPUMNMHEHa BMKOHaHHAM 3060B'A3aHb; iHGOPMaLi LWOAO YMHHMX [OOrOBOpIB
yKnageHux padiwe; iHbopMaLito, 9Ka BHeCeHa L0 aHKeTU 3 METO OTPMMAHHS HOBOMO KpeauTy;
iHpopMaLito Wwoao yknaaeHHs HoBOro forosopy. Yknagatoum [orosip, Mo3uyanbHuK Hagae 3roay bopo
Ha nepe.ipKy iHGopMaUii, ska 6yna BHECEHA HUM 40 aHKETHUX OaHUX, HA OTpMMaHHS baHkoM (a npwm
3MiHi KpeamTopa y 3000B’A3aHHI - IHWMM 3aKOHHWM KpeauTopoM) MOro KpeauTHOI icTopii Big bropo, a
TaKOX Ha OTPMMaHHS [04ATKOBOI iHdOpMaLii, MOPIBHAHO 3 BHECEHOKW [0 aHKkeTu KrieHTa
(Mo3nyanbHMKa), Bif, OEPXKABHMX pEECTPiB B 0COOi iX YMNOBHOBAaXEHMX OpraHiB (oepxarenis,
pO3MNOpsSAHMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWMX [A03BONEHUX 3aKOHOM OXKeper.

KnieHt (Mo3nyanbHMK) TakoX Haga€e 3rogy Ha OTpuMaHHa bankom (a npu 3MiHi KpeguTopa y
3000B’13aHHiI - iHWIMM 3aKOHHWM KpeauTopoMm) 3 bropo npoTaroM Bcboro nepioay Aii [lorosopy BnacHoi
(KnienTta/lMo3nyanbHMKa) KpeauTHOI icTopii, Wwo Mictutbcs B 6asi gaHux bropo, B TOMy uuchi
aKTyani3oBaHOi, OHOBJIEHOi, MepeBipeHOi Ta A[OMOBHeHOi iHdopMauii, Wo CKNajae Wnoro
(KnienTa/lMo3nyanbHUKa) KpeauTHy icTopito.

Takox KnieHT (Mo3nyanbHUK) NOBIAOMAEHUI NPO Te, WO Y pasi 3MiHU Micue3HaxomkeHHs bropo,
iHpopMauia npo ue byne noseaeHa baHkoM ogHMM i3 cnocobiB:

- y BigNOBIAHOMY OronoweHHi Ha iHGOPMALMHMX CTEHAAX, WO PO3TALWOBAHI Y NPUMILLEHHAX
baHky,

- Ha caunTi banky https;//www.clhs.com.ua,

- noBigoMIEHHS 3acobamm TenedoHHOro Ta/abo eneKkTpOHHOro 3B’a3KY.

6.16. Knient nigTBepmxye, wo baHk nonepefHbO MUCbMOBO O3HAaMOMMB MOro 3 iHQOPMALEH,
3a3HaveHo y €T. 9 3akoHy Ykpainu "T1po cnoxkuns4ye KpeguTyBaHHS", a TaKOX iIHPOPMALLi€l 3rigHO Y. 5
CT. 7 3aKoHy Ykpainu «[1po diHaHCOBI nocnyrm Ta GpiHaHCOBI KOMMaHii».

6.17. Mignucanuam [orosopy KnieHT (Mo3nyanbHMK) YCBILOMAKE Ta MOrOKYETbCA 3 TWUM, LUO
peanbHa piYHA MPOLEHTHA CTaBKa, MOBIAOMJIEHA B MWCbMOBIM (GOPMi 40 MOMEHTY YKNAAEHHS
Horosopy, 6yna o6uncneHa Ha OCHOBI NPUNYLLEHHS, LLLO NPOLLEHTHA CTaBKa Ta iHLWI NaaTexi 3a Nocnyru
baHKy 3anUWaTUMYTbCA HE3MIHHMMM Ta 3aCTOCOBYBATUMYTLCS MPOTArom CTPoKy Aii [lorosopy. Y pasi
3MiHKM BiANOBIAHO A0 yMOB [1oroBopy MNpOLEHTHOI CTaBKM abo iHWKMX MnaTexiB 3a nocnyru baHky,
BK/IIOYEHMX [0 3aranbHux BUTpAT 3a Kpepgutom/OsepapadtoM/ KpegutHow niHie/KpeanTHnm
NiMITOM NpK 0BYMCNEHHI peanbHOi PiYHOT NPOLEHTHOI CTaBKM A0 MOMEHTY yknaaeHHs [lorosopy abo
NpoTAroM CTpoKy aii [lorosopy, peanbHa piyHa NpoUEHTHA CTaBka 3a [JOroBopoM BiOpi3HATUMETbLCS
Big, Ti€l, Wo 6yna nosigomneHa MNo3nMyanbHUKy 4O MOMEHTY YKIALEHHS Lboro Jorosopy.

6.18. Mianucytoum Jorosip, KnieHT (Mo3nuyanbHuk) nigTeepaxye, wo Kpeant/Osepapadt KpeautHa
NiHis/KpeauTHUin NiMIT OTPUMYETbCS HMM 0N 33[0BONIEHHS BAACHMX CMOXMBYMX MOTped, He
NOB'A3aHMX 3 MIANPUEMHULBKOI, HE3ANEeXHOK NpodeciHOW AiANbHICTIO ab0 BMKOHAHHAM HUM
000B'A13KiB K HAMMAHOro MpaLiBHUKA.

6.19. PaxyHKM 3aKpMBaKTbCA Ha NiacTaBi 3asBu KnieHTa Ta/abo 3a iHWKMX nNiacTas, nepenbavyeHnx
[lorosopoMm, uuMun YMoBamMu Ta/abo 3aKOHOAABCTBOM YKpPAiHU.

6.20. [o npasosigHocuH 3a [oroBopoM CTOpOHM BMpIlUMAKM 3aCTOCOBYBATU Ta BMKOPWUCTOBYBATU
BMK/IIOYHO NpaBo YKpaiHM, B TOMY 4uCli, Npu BupiweHHi cnopie M CropoHamu. Cnopw, wWo
BMHUKAOTb MPOTAroM CTPOKY Aii uboro [oroeopy, BupiwyoTbcs CTOpoHaMu WASXOM neperosopis. Y
pasi HeJoCArHEHHS 3roaM LWOAO BUPILLEHHS CNOPY B XOA4i NeperoBopiB Ta/abo y 6yab-aKOMYy iHWOMY
BMNaAKy, cnopu 3a umm [loroBopoM BUpIlLYOTbCS B CyAax YKpaiHM 3a MicLe3HaxomXKeHHaM baHky,
BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHw.

6.21. baHkK nmigTBEpAXYE, WO MAE CTaTyC NIAaTHMKA MOAATKY Ha MpuOYTOK Ha 3arafbHMX YMOBaAX,
nepenbayeHnx MNonatkoBmMM KofekcoM YKpaiHu.

6.22. 3aboproBaHictb Kni€HTa, B TOMY UMCNi HECAHKLIOHOBAaHA, MO KPeAUTHUM MNiHiaM/KpeauTHUM
niMiTaM/oBepapadram, WO MOXE BMHMKHYTM Ha NiactaBi yknageHux [loroeopis, 3abe3neuyeTbcs
3aCTaBOK MAaMHOBMX MPaB Ha rPoLOBi KOWTK KnieHTa, WO 3HAaX0AATbCS/HAAX0AATb HA MOro PaxyHoK
(BKNKOYAKOYM BUMNATYU, LLO 3AIMCHIOKTHCS pOOOTOAABLEM Y 3B’A3KY 3 BiAHOCMHAMM TPYAOBOro HamMy)
y pPO3Mipi, Wo JopiBHIOE 3aboprosaHocTi KnieHTa 3a Taknumu [loroBopamu, Ha CTPOK iCHYBaHHS Takoi
3aboproBaHoCTi.

6.23. KnieHT 3060B'93aHMIA NTMCbMOBO NOBILOMUTM BbaHK Npo Byab-gKy 3MiHY CBOiX pekBi3uTiB abo
iHWOi iHdopMauii NnpoTaroM 3 (Tpbox) poboumMx OHIB 3 MOMEHTY BMHUKHEHHS BKasaHux 3MiH. [pu
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uboMy, KNi€HT Hece pM3MK HACTaHHA YCiX HECMPUSATAMBUX HACNIOKIB Yy 3B'I3KY 3 HEBMKOHAHHAM
KnieHTOM BM3HAYeHOro UMM NyHKTOM 3060B’sI3aHHSI.

6.24. MignucanHam [orosopy KnieHT migTBepmkye GakT 03HaMOMMEHHS 3 MiCLEe3HaXOMKEHHSIM
ycTaHoBM baHky, rpadikom moro pobotn Ta HoMepaMu TeiedOHIB, @ TAKOX 3 NPAaBOM HA OTPUMAHHS
Ha CBOIO BUMOTY:

- BUTArY 3 UMX YMOB, 3aCBiYEHOr0 YNOBHOBAXXEHUM MpaLiBHUKOM baHkKy;

- PO3paxyHKY AOX04iB Ta BUTPAT, MOB’A3aHMX 3 PO3MiLLLEHHSIM CTPOKOBOIO BKNAAy.

6.25.  KnieHT TakoX NiaTBEPAXKYE, WO nepen OTPUMAHHAM CNOXMBYOrO KpeguTy, BiH 3000B’A3yeTbCA
CaMOCTIMHO  O3HaMOMWUTUCb 3 iHpOpMaLiel, po3MiweHow Ha odiuiiHomy Canti  baHky
https://www.clhs.com.ua Ta HeobXigHOK A9 OTPMMAHHS CMNOXMBYOIrO KpeauTy Aaa NPURHATTS
YCBiAOM/IEHOIO PilLEHHS.
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PO34in 2. noPALAOK HALAHHA NOCNYI BAHKY

Mippo3apin 1.  3aranbHi yMOBM BigKpUTTS Ta 06CNYroByBaHHS paxyHKiB

1.1. baHk BigokpuBae KnieHTy PaxyHok Ha niactasi BignosigHoro [orosopy, npu LbOMY
00cnyroByBaHHs PaxyHKy 3A4iMCHIOETbCS Nicig npoBefeHHs iaeHTudikauii KnieHta Ha niacrasi
NOJAAHMX HUM LOKYMEHTIB, BiAMOBIAHO A0 YMOB 3aKOHOLABCTBA Ta y pasi BiACYTHOCTI MpUYMH ANs
BiAMOBM y BigKpUTTI PaxyHKiB.

1.2.  KnienT 3piiicHi0OE nnaTixHi onepauii no PaxyHkam 3rigHO 3 3aKOHOAABCTBOM YKpaiHu,
YMoBaMMu, a TaKoX BCTaHOBNeHWMM Tapudamum baHky (3 ycimMa 3MiHaMu Ta LONOBHEHHSMU, BHECEHUMM
baHkoM B MalibyTHbOMY Ta A0BEeAEHNMM A0 Bigoma KnieHTa y BianoBigAHOCTI 0 YMOB, 3 SKMMU KnieHT
03HaMOMAKETLCS NpU NiANMCaHHI BignosigHoro Jorosopy).

1.3.  06cnyroByBaHHa baHKOM PaxyHKiB 3iMCHIOETbCA B MeXax OTpUMaHux baHkoM niueHsii
HauioHanbHoro 6aHky YkpaiHu, 3rigHO 3 ymMoBamu [lorosopy, y BignoBigHOCTI A0 33aKOHOAABCTBA
YKpaiHw.

1.3.1. Pexum ¢yHKuUiOHYyBaHHA PaxyHkiB KnieHTa BM3HauaeTbca [LOroBOpoM 3 yciMa A0AATKaMMU,
[0OAaTKOBUMU Aorosopamu, Tapudamu, LMMm YMOBaMuM Ta 3aKOHOAABCTBOM YKpaiHu.

1.4. 3 meToto HagaHHa KnieHTaMm 6inbl SKiCHWMX Ta 3py4YHMX nocnyr baHk Moxe HagaBaTu [NakeTHi
nponosuuii gk ans kopuctysadis blK, Tak i ans KnieHTis, Wwo He kopuctytoTbca bIK.

1.5.  LiHoBi napaMeTpu KOXHOrO 3 NaKeTiB BU3HAYaoTbCs Tapudamm baHky Ha KOHKpPETHMIA Nepiog,
yacy.

1.6.  KinbKicTb Ta HaNMOBHEHHS! NakeTiB MOXYTb OyTM 3MiHeHi BaHKOM sk B 6ik 36iNblUEHHS, TaK i B
6iK 3MEHLUEHHS.

1.7. Nepenik Ta onuc aitoumx MakeTHMX NPONO3nLIN, a TAKOX iX TapuUdHi NaHKU po3MilleHi Ha CanTi
baHky Ta/abo Ha iHdopMaLiiHMX AoWwKax y BigaineHHsax baHky.

1.8. BupatkoBi Ta npubyTkoBi onepauii 3a PaxyHkamu KnieHTa 3piiicHiol0TbCca bBaHkom 3
[OTPUMAHHSAM BUMOT 3aKOHOAABCTBA, BHYTPILWHIX NONOXeHb baHKy Ta Ha niacTasi nogaHunx KnieHtom
baHKy pO3paxyHKOBO-KAaCOBMX [OKYMEHTIB BCTaHOB/IEHMX (OPM 3  ypaxyBaHHSAM pexumy
(dYHKUiOHYyBaHHA PaxyHKy, BCTaHOBMEHOro [JOoroBopoM Ta 3aKOHO4ABCTBOM.

1.9.  MnaTixHi iHCTpyKUii, Wwo nogatTbca KnieHToM Oo baHky, MoxyTb 6yTM nanepoBumu abo
€NeKTPOHHMMU Ta MaKOTb OAHAKOBY HOPUONYHY CUAY.

1.10. baHk 3piiicHIOE nNopaHHs/NepeaaBaHHa/noBepHeHHa KnieHTy ioro  kacoBux Ta/abo
pO3paxyHKOBMX [OKYMEHTIB, Y TOMY UYWUCAi €NeKTPOHHWUX PO3pPaxyHKOBMX [OKYMEHTIB, WO
NiATBEPAXYOTb  CMMUCAHHS/3apaxyBaHHS KowTiB 3/Ha PaxyHky/PaxyHok KnieHTa abo iHwwux
LLOKYMEHTIB, 0CObUCTO KnieHTY (MOro ynoBHOBaXeHil 0cobi) abo pa3oM i3 BUNMCKOK 3 PaxyHKy B aeHb
il HapaHHs KnieHTy, SKWo iHWwe He nepenbaveHo ymoBamu [lorosopy.

1.11. MnaTixHi iHCTpyKUii KnieHTa npuitMaloTbca NpoTArOM OMepauiiMHOro OHA, TPUBANICTb AKOro
BCTAHOBNIOETbCA baHKOM CaMOCTIMHO i BifOBpPaxXa€eTbCq y BHYTPIWHIX npaBunax (LOKyMeHTaXx).
MnatikHi iHCTpyKUii, oTpMMaHi Big KnieHTa npoTarom onepauinHoro yacy baHky, BUKOHYIOTLCA B AEHb
OTPUMAHHA AO0KYMEHTIB baHKOM, a AOKYMEHTH, WO OTPMMAHIi MO 3aKiHYEHHIO OnepaLliiHOro vacy -
BMKOHYIOTbCS HACTYMHOMO onepau,iMHOro oHS, SKWoO iHwe He nepegbdbayeHo ymoBamu [lorosopy. CTpoku
BMKOHAHHA MNATiXKHUX OMepauii y naaTiKHMX CUCTEMAx BCTAHOBAKOKTLCS MPABMAAMM MAATIKHUX
CUCTEM, ale HEe MOXYTb MepeBMLLYBaTW CTPOKiB, BM3HAYEHUX 3aKOHOM YKpaiHu «[1po nnaTixHi
nocayrm».

1.12. KnieHT Ma€ npaBo BiAKIMKATK MAATXKHY iHCTPYKLiO 0O CMMCAHHS KOLWTIB 3 paxyHKy abo fo
HaCTaHHS AaTW BaNOTYBAHHS MAATIXHOI iHCTPYKLii. [licng cnMcaHHS KOWTIB 3 paxyHKy naaTHMKa abo
HACTaHHSA [OaTW BaNKOTYBaHHA MNATXHOI iHCTPyKUii ang KnieHTa Hactae MOMeHT 6e3BiaKAMYHOCTI
NANATIXKHOI THCTPYKLT.

1.13. [ng BigkNMKaHHSA nNnaTixHoi iHCTpyKuii KnieHT Mae Hapatv baHKy po3nopsimKeHHs npo
BiAKIMKaHHS 3roau 3a dopMoto 3aTBepaxeHot baHKoM y nanepoBoMy BUIAAAi Y BiadineHHi baHky, B
SKOMY BiH 06cnyroByeTbcs. MnatikHa iHCTPYKLig MOxXe ByTU BiAKIMKAHA TiNIbKM B MOBHIM CyMi.
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1.14. 3a 6axaHHaM KnieHTa, 3a HasgBHOCTI y BaHKy TeXHIYHOI MOXIMBOCTI, NNATXKHI iHCTPYKLi, WO
oTpuMaHi Big KnieHTa no 3akiHYEHHH oOMepauiMHOro 4acy, MoXxyTb OyTu BWKOHaHi baHkoM y
nicnsonepawinHuii Yac BignoBigHo 8o Tapudis baHky.

1.15. KnieHT, 9KW0 BiH € NIATHUKOM, Ma€ MpaBo Ha BiALKOAYBAHHS CyMU BUKOHAHOI aKLLENTOBaHOI
NNaTiXKHOI onepaLii, iHiLiMoBaHOi OTpMMyBayeM, 33 YMOBM OAHOYACHOIO BUKOHAHHS TakMX YMOB:

- 3roga KnieHta (MnaTHMKA) Ha BWMKOHAHHS NAATKHOI onepauii He MIiCTUTb TOYHOI CyMM
NnaTiXXHoi onepawuii,

- CyMa MAaTiKHOI onepauii nepeBuLLYE MAaKCMManbHy CyMy NAATIXHUX Onepauii, BU3HAYEHY
YMOBAMM LOroBopy Mix KnieHTOM (NNaTHMKOM) Ta oTpuMyBadeM, Npo aki KnieHT (nnaTHMK) NoBigomMmus
baHk.

1.16. Ha nucbMoBwuit 3anuT Banky KnieHT (MnaTHKMK) 3060B’A3aHUIA NPOTATOM M'ATU POBOUMX AHIB 3
LHS OTPMMaHHS 3anuTy HagaTW B ManepoBii abo enekTpoHHIM GOpMi MiATBEPOXKEHHS AOTPUMAHHS
yMoB, nepeabavenmnx n. 1.15

1.17. KnieHT, 9KWo BiH € nnaTHUKOM 3riaHo n.1.15 npotarom 60 KaneHaapHUX AHIB Nicas CNUCAHHS
KOLWTIB 3 MOro paxyHKy Ma€ nNpaBO NoAaTu NMCbMOBMI 3anuT Ao baHky 3 BUMOrow BifLIKOAYBAHHS
CYMM MNATXKHOI onepauii. 3anut Moxe ByTK NnoaaHui B BiadineHHax baHky abo HagicnaHMi NOWTO
Ha agpecy BiafineHb baHky.

1.18. baHk 3060B’a3aHuit npoTaroM 10 po6ounx AHIB 3 OHA OTPMMaHHA 3anuTy BiALLIKOAYBaTM
KnieHTy cyMy nnatixkHoi onepauii, npoeegeHoi 3rigHo n.1.15, abo Hapat o6rpyHTOBaHY BiAMOBY Y
BiAWKOAYBaHHI. MNnaTixxHa onepauis BiAWKOAOBYETLCA B MOBHOMY 06CA3i.

1.19. baHk Hapmae KnieHTy iHdopMauito WoA0 NNaTiKHMX onepawuii, npoBedeHMX 3a PaxyHKoM
KnieHTa, ogHUM abo KinbkoMa KaHanaMm y BUrnaai:

- BUMNUCKM (B manepoBii Ta/abo enekTpoHHin dopmi) 3 1oro PaxyHKy 3a meplow BMMOroOH
KnieHTa. Y BUMMCLI MOXYTb He Bigobpaxatnucsa nnaTixkHi onepauii 34iMCHEHi y AeHb ii GOpMyBaHHS.
Bunucka moxe 6yt HapgaHa Takox [oBipeHMM ocobam KnieHTa, ski Lit0Tb Ha MiACTaBi AOBIPEHOCTI,
0ohOpMNEHOI 3rigHO 3 BUMOramMmn 3aKOHOAABCTBA YKpaiHKU Ta ymoB [orosopy.

- noBifoMeHb y MobinbHOMY aogatky MyBank 365;

- CMC-noBifomneHs.

1.20. baHK 37iiCHIOE po3paxyHKOBO-KacoBe 06C/yroByBaHHs KnieHTa B Mexax lMnaTixkHOro nimity,
a y pasi BigKpUTTS KpeaMTHOI NiHii abo BCTAHOBNEHHSI KPEAUTHOrO NiMITy YM NiMiTy oBepapadTy B
Mexax ButpaTHoro niMiTy Ha PaxyHky Kni€HTa, 3a SKMM 30iMCHIOETLCS NNATiXKHA onepawis, 33 yMOBMY,
WO CyMa 3a/MWKY KOWTIB Ha BianoBigHOMY PaxyHKy € [0CTaTHbOK A/ BMKOHAHHS MOLAHOro
KnieHToM po3paxyHKoBOro ta/abo KacoBOro AOKYMeHTy Ta ofHoyacHoi cnnatu Knientom banky
pa30BOi KOMICii 32 HagaHHS NOCAYrK, SIKWO OCTaHHA nepeabaveHa Tapudamm baHky.

1.21. 3ropa Ha BMKOHAHHSA BbaHKOM nnaTikHMX onepauii 3a iHiuiaTMBol KnieHTa (K nnaTHMka)
HagaeTbCs KnieHTOM npu mignucanHi MnaTixkHOT iHCTPYKLUiT Ha 34iMCHEHHS nnaTixkHOI onepauii y
nanepoBiin abo enekTpoHHIM GOpMi y T.4. 3 BMKOPUCTAHHAM eNeKTPOHHOro nianucy. 3roga npw
BMKOHAHHI NNaTixXHMX onepauin 3 BMKopucTaHHaM BIMK y T.4. 3 BuKopucTaHHAM pekBi3uTiB BIIK,
BBA)XXKAETbCA HAOAHOK MpM YCMiWHIA aBTOpM3auii onepauii Ha BiAMOBIAHOMY npucTpoi abo vy
BiANOBIAHOMY KaHani.

1.22. TMnaTixHa onepaui BBaXAETbCA aKLENTOBAHOK MiCNs HafaHHA NNAaTHMKOM 3roau Ha i
BMKOHAHHS.

1.23. byab-ski o6MexeHHst KnieHTa B BUKOPUCTaHHI KOWTIB HAa MOro PaxyHky, B T.4. apeLuT KOLWTiB
Ta/abo NPUNUHEHHS NNATIXKHOI onepauin 3a PaxyHKOM, MOXAUBI vLe Ha NiacTaBax, nepenbaveHmnx
3aKOHOAABCTBOM YKpaiHu Ta/abo [orosopom.

1.24. TNMomunkoBo 3apaxoBaHi Ha PaxyHok KnieHTa KOWTM MOBEPTAOTLCS BiAnNpaBHMKY abo
nepepaxoBylTbCS HANEXHOMY OTpMMyBa4vy B Nopsaky, nepefbavyeHoMy YMHHUM 3aKOHOLABCTBOM
YKpaiHu Ta BHYTPILLHIMKM NONOXeHHIMK baHky.

1.25. VY Bunagkax 3BepHeHHA GaHKiB—-HEPEe3UAEHTIB, L0 MaTb KOPECMOHAEHTCbKI BiAHOCUHM 3
baHKOM Ta yepes aKi 34iMCHI0ITbCA diHAHCOBI onepauii KnieHTa, i3 odiuiiHMMK 3anuTamun oo baHky
WoA0 HajaHHa iHPopMaLii CTOCOBHO iaeHTM@ikauii KnieHTa, a came: LOKYMEHTIB i BiAOMOCTEN,
HeobXigHUX ong 3'acyBaHHs 0ocobu KnieHTa, cyTi Moro AisanbHOCTI Ta PiHAHCOBOro CTaHy ToLWO, Ta/abo
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iHpop™mauii wono cyTi 3aiMcHoBaHoi KnieHTom ¢iHaHCOBOI onepauii, sKky obcayroBye Takui 6aHk-
Hepe3uaeHT, KnieHT Hapgae baHky npaBo NoBigOMUTM/HaAATM BGaHKY-Hepe3uAeHTY 3anuTyBaHy HWUM
iHbopMauito Ta/abo Komii 4OKYMEHTIB.

1.26. TMpwuitom Ta/abo Buoaua roTiBKOBMX KOLWTIB 4epe3 Kacy baHKy 3A4iMCHIOETbCS MNpOTAroM
onepauinHoro yacy baHky wnsxom odopMneHHs KnieHTOM BignoBigHWX KACOBWMX AOKYMEHTIB. 3a
HeobXiAHOCTI OTPMMaHHS rOTIBKOBMX KOLWTIB Y Kaci baHky, KnieHT o 13 (TpuHapuatoi) rognHu (3a
KMiBCbKMM 4acoMm) poboyoro AHs, WO nepenye OHIO OTPMMAHHS KOLWTIB, noaa€ A0 baHky 3asaBKy Ha
OEepXaHH$ rOTiIBKOBUX KOLUTIB.

1.27. baHk, 3rigHO 3 BMMoramu 3akoHy YKkpaiuu «[po 3anobiraHHs Ta npoTuailo neranisauii
(BiAMMBaHHIO) 4OXOMIB, OAEPXKAHMUX 3NOYMHHUM LINAXOM, QiHAHCYBAHHIO TEPOPU3MY Ta PiHAHCYBAHHIO
PO3NOBCHAXKEHHS 306p0Oi MAaCOBOr0 3HWULLEHHS», BiAMOBNAETLCS Bif BCTAHOBMIEHHS (NiATPUMAHHS)
LiNoBMX BiOHOCKH/BIAMOBASE Y BiAKPUTTI paxyHka (06CnyroByBaHHi) y TOMY YMCI LWWASXOM pO3ipBaHHS
LiNOBUX BiHOCWH, 3aKPUTTS paxyHKa y pasi:

a) AKLLO 34iMCHEHHS igeHTUdIKaLii Ta/abo Bepmudikauii KNiEHTa, a TAKOX BCTAHOBMEHHS AAHMX, LLO
[al0Tb 3MOry BCTAHOBUTU KiHLEBUX OeHediuiapHMX BIACHUKIB, € HEMOXIMBUM abo aKkuWwo y baHka
BMHUWKAE CYMHIB CTOCOBHO TOrO, O 0coba BUCTYNAE Bif, BNACHOTO iMEHI;

6) BCTAHOBNEHHS K/IEHTY HEMPUMHATHO BMCOKOIO PU3NKY ab0 HEHAAAHHS KNIEHTOM HeOobXiaHWMX
NS 30iNCHEHHS HANEXHOI NepeBipKM KNiEHTA LOKYMEHTIB YK BigOMOCTEN;

B) NOAAHHS KMIEHTOM YW MOro nNpeacTaBHUKOM baHKy HenoCTOBipHOi iHdopMaLii abo nopaHHs
iHbopMaUii 3 MeTol BBeAeHHS baHKa B OMaHy;

r AKLLO 30iMCHEHHS ineHTMdiKauii ocobu, Big iMeHi abo B iHTepecax Ko NpoBoANTLCS (iHaHCOBA
onepawisi, Ta BCTaHOBMeHHs ii KiHUeBoro OeHediuiapHOro BnacHWka abo BMrogooLepKyBaya
(BuropoHabysayva) 3a ¢hiHaHCOBOI OMepaLi€l € HEMOXIUBUM.

1.28. baHk Mae npaBo BiAMOBMTM Kni€HTy y HadaHHi MOCNyr, 30KpeMa, Y BMKOHAHHI HagaHWX
KnieHTOM po3paxyHKOBMX Ta/abo KaCOBMX LOKYMEHTIB, Y BUNAOKY:

a) AKWO Ha PaxyHky Kni€HTa HepoCTaTHbO KOWTIB AN BWMKOHAHHA nogaHoro KnieHTom
pO3paxyHKOBOro Ta/abo KacoBOro [LOKYMEHTY Ta OAHOYACHOI cnnaty baHky pa3oBoi KoMicii 3a
HaZaHHA Takoi nocnyru; Ta/abo

6) AKWO 3anuTyBaHi KnieHToM nocnyrn He nepepbaveHi [MpoaykTtom, sikuid BiH obpas, abo
Tapudamu banky ong BignosigHoro PaxyHky abo y baHka BiACyTHi TEXHIYHI MOXIMBOCTI LWOAO iX
HafaHHS; Ta/abo

B)  HeBMKOHaHHS KnieHTOM Byab-aKoro i3 3060B'93aHb, nepeabayeHnx umm orosopom; 1a/abo

r BCTaHoOBNeHHs baHkoM, Wwo diHaHcoBa onepauia (NpoBefeHHs [KOi iHiuitoe KnieHT), MicTuUTb
03HaKM TaKoi, WO 3rigHo 3 3akoHoM YkpaiHu "Tlpo 3anobiraHHs Ta npoTuaito neranisauii (BiZMMBaHHIO)
[0X0AiB, OLEPXAHWUX 3MI0YMHHUM  LWIAGXOM, @iHAHCYBaHHKO TepopusMmy Ta  ¢iHAHCYBaHHIO
pO3MoOBCOAXKEHHS 36p0i MacOBOro 3HUWEHHA" Nignarae GiHaAHCOBOMY MOHITOPUHTY; Ta/abo

n) SKLO Ha 3anuTyBaHi KnieHTOM nocnyrM po3noBCHOOXKYOTbCA 0OMEXeHHS, BCTaHOBNeHI Pagoto
be3nekn OOH Ta/abo iHWKWMKM MiXKHApPOAHUMM OpraHi3auisMu, pilleHHs SKUX € 0B0B’I3KOBUMMK NS
BMKOHAHHSA Ha TepuTopii YKpaiHK, Ta/abo BHYTPiLIHIMKM HOPMAaTUBHUMM akTaMu baHky; Ta/abo

e) Y iHWKUX BUNagKax, nepeabdavyeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHM.

1.29. baHk BiaMoBnfAe KnieHTy y HadaHi Mnocnyr, 30Kpema, Yy BWMKOHaHHI HagaHux KnieHToM
pO3paxyHKOBMX Ta/abo KacoBMX AOKYMeHTIB 3a [JoroBopoM, y HAaCTyNMHOMY MOPSAKY:

- 3 NPUYUH, 3a3HAYEHMX Y MiZNYHKTI "a” Ta/abo nignyHkTi "6” nyHkTy 1.20. nigpo3ainy 1 Po3ainy
2 umx YMOB, LWNSXOM MOBEPHEHHS KNieHTy 6€3 BMKOHAHHA MOro po3paxyHKOBOro Ta/abo KacoBoro
LLOKYMEHTY, 3p06MBLUM HA 3BOPOTHOMY BOLLi TaKOro JOKYMEHTY Y A€Hb MOro HaAXOMXKEHHS HAaNUC Npo
NPUYMHY NMOBEPHEHHSI AOKYMEHTA 6€3 BMKOHAHHS, 3 MOCUIAHHAM Ha iHPOPMaLito, WO MiCTUTb MYHKT
1.20. nigpo3giny 1 Po3giny 2 uux YMoB, Ta 3a3HauYMBLLM OATY MO0 MOBEPHEHHS (L0 3aCBiAYYETLCS
nianucamMu BiANOBIfANbHOMO BMKOHaBUS baHKy i npauiBHMKA, Ha $SKOro MOKAAAEHO QyHKUii
KOHTponepa, Ta Biabutkom wramna bawky);

- €NeKTPOHHI JOKYMEHTH Ha Nepekas 3anuwatoTbcst baHkoM 6e3 BUKOHaHHS 3 ypaxyBaHHIM BUMOT
nyHkTy 1.20.nigpo3ainy 1 Po3giny 2 umx YMOB CTOCOBHO MiACTaB, NPUYKMH Ta 0O6rpyHTYBAHHS BigMOBM
BMKOHAHHA HagaHWX KNieHTOM OOKYMEHTIB Ha nepekas;
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- 3 iHWKX NpuYMH, 3a3HadveHux y nyHkTil.20.nigpo3giny 1 Po3giny 2 umx YMoB, B MOpSaKy,
nepenbayeHoOMy YUHHUM 3aKOHOAABCTBOM YKpaAiHM.

1.30. CropoHu noroaunu, wo y Bunagky, konu KnieHtom 3a [oroBopoM € ¢isumuHa ocoba -
Hepe3uAeHT, AN 3apaxyBaHHS OOXOAIB 3 [KEpesioM iX NOXOMKEHHS B YKpaAiHi, WO BMMNAYYHOTbCS
TakoMy Kni€eHTy iHWMM Hepe3naeHTOM y 6e3roTiBKOBiIM QOpMiI i nianaraoTb onofaTkyBaHH, KnieHT
BiAMOBIAHO O BWMMOI 3aKOHOAABCTBA YKpAaiHM BiAKPMBAE OKPEMWI MOTOYHWMIA PaxyHOK. Pexum
BMKOPWUCTAHHS KOLWTIB 3@ TaKMM OKPEMMM MOTOYHWMM PaxXyHKOM BM3HAYAETHCS YMOBAaMW OKPEMOro
norosopy Mixx baHkom Ta KnieHTom Ta 3akoHogaBcTBOM YkpaiHu. KnieHT, wo € ¢isnyHo ocoboto-
Hepe3naeHTOM, NOAAE MMATIKHOI IHCTPYKLIT HA 34iMCHEHHS BMAATKOBMX OMepaLlin 3 OLHOYACHWUM
NMOJAHHSAM NNATIKHOI HCTPYKLIiI Ha nepepaxyBaHHA CyM noaaTtki/360piB, ki niangratoTb cnnarti
BiANoBiAHO Ao MNoaatkoBoro Kogekcy YKpaiHu (Nif Yac NoAaHHSA LOKYMEHTIB 6aHK 34iMCHIOE NepeBipKy
NpaBWIbHOCTI HApaxyBaHHA CyM noaaTkis/360pis).

1.31. KnieHT noBuHeH iHbopMyBaTH baHK Npo HACTaHHA CYTTEBMX 3MiH Y MOro AiANbHOCTI (iHWOI
iHbopMaUii, Wo HagaBanacs KNieHToM BGaHKy), 30KpeMa LWASIXOM HaAaHHA LOKYMEHTIB/3anOBHEHHS
HOBOrO ONWUTYBANIbHMKA KNIiEHTA.

1.32. KnieHT, BpaxoBytoun BMMOrM 3akoHy Ykpainu «lpo 3anobiraHHsa Ta npoTuaito neranisauii
(BiAMMBAHHIO) LOXOLiB, 0AEPXKAHUX 3IOYUHHUM LLASXOM, PiHAHCYBaHHIO TepOpu3My Ta QiHAHCYBaHHIO
pO3NOBCHAXKEHHS 36p0Oi MacOBOro 3HMULIEHHN», 3000B’I3YETbCA HEBIAKNAAHO HagaeaTu baHky sk
Cy6’eKTY NepBMHHOIO PiHAHCOBOrO MOHITOPUHIY, HA MOro NMMCbMOBY BMMOTy abo 6e3 Takoi BUMOru B
pa3i Habytta crtatycy [lybniyHoro gmisya abo Moro npencraBHWKa, 0/IM3bKOi/MOB’A3aHOI 0COOM
My6niyHoro migya), y nCbMOBOMY BUINAAi iHOOPMaLLito Ta JOKYMEHTH, LWO:

- NiATBEPOXYOTb NPUHANEeXHiCTb/HabyTTta KnieHtom, ctatycy [lybniyHoro pigua abo 1ioro
npeacTaBHMKa, 6113bK0i/NoOB’A3aH0i 0cobu INybnivyHoro pigya;

- NiATBEPAXKYOTb [Xepena NOXOMKEHHS KOLWTIB, aKTUBIB, NpaB Ha akTmueM lNybniyHoro pigya abo
Moro npepcraBHMKa, 61mM3bKoi/MoB’sa3aHoi 0cobu MNybaivHoro aisya Towo;

- HeobXigHi pNg yTouHeHHs iHpopmauii npo KnieHTa 3rifHO BUMOr 3akoHy Ykpainu «[l1po
3anobiraHHg Ta NpoTuAil0 Neranizauii (BiAMWMBAHHIO) LOXOLIB, OAEPXAHWUX 3/I0YMHHUM LUASIXOM,
(diHaHCyBaHHIO TepopM3My Ta QiHAHCYBAHHIO PO3MNOBCHAKEHHS 30p0Oi MAaCOBOr0 3HULLEHHS».

1.33. KnieHT 3acBiayye Ta rapaHTye, WO 3BiNbHAE baHK Bif 6yab-9KOi BiANOBiAaNbHOCTI, B TOMY YMCAI
33 OyAb-9IKy MOpasbHy LUKOAY, MAalMHOBI 30UTKM, HEOTPUMaHi AOX0oau (BUroay), 3aBAaHi Oyab-sKkuM
ocobam BHaACNiAOK Byab-9KMX Cynepeyok, NpeTeHsii, BUMor abo CyaoBux Cnopis Woao abo y 3B'A3Ky
3 HajaHHaM baHky iHdopMaLii Ta/abo LOKYMEHTiB, NOB’A3aHMM 3 HABYTTAM cTaTycy lNybniyHoro gisya
abo 1oro npenctaBHUKA, 61M3bK0Oi/NOB’93aHOI 0cobu MNybnivyHoro misgya, Ta NpUMMae Ha cebe NOBHY
BiAMOBIAANBHICTb Nepes TakKMMK TpeTiMmn 0cobamu, y TOMY YMCAi 3a BiAWKOAYBaHHS 30MTKIB Ta WKOAM.
1.34. KnieHT 3060B'93y€TbCA NIATPUMYBATM AiMCHICTb 3a3HAYEHMX BWULLE 3aCBiAYeHb i rapaHTii, a
TakoX BiawkoayBatM baHky 6yab-gKi ManMHOBI 30MTKM, MOpanbHYy LWKOAY, HEOTPUMAHI [0XO0AM
(Buroam), B T.4. CYLOBiI BUTPATU Ta BUTPATM Ha KOHCYNAbTALiMHI MOCAYrM, WO BUHMKAM BHACNIOOK
nopyweHHs KnieHTOM 3a3HayeHMX BMLLE 3aCBiAYEHb | rapaHTii, abo y pasi 3acTocyBaHHS A0 baHky
KOMMETEHTHMMM OpraHamMm 3axOfiB BMIMBY Y 3B'I3KYy 3 MOPYLWEHHAM BUMOr 3akoHy Ykpainu «[po
3anobiraHHa Ta npoTuailo neranisauii (BiMMBAHHIO) LOXOAIB, OAEPXKAHWUX 3/0YMHHUM LLUNSIXOM,
diHaHCyBaHHIO TepopM3My Ta QiHAHCYBAHHIO PO3MOBCHAKEHHS 30p0Oi MAaCOBOr0 3HULLEHHS».

1.35. KnieHT nopyyae baHKy 34iliCHIOBATM AOrOBipHE CMMCAHHA 3 ByAb-9KMX CBOIX PaxyHkiB (B T.u.
33 paxyHoK 3abe3neyeHHs, nepefaHoro baHky 3rigHo umx YMoB Ta/abo [orosopy) 3a rpoLoBMMM
3060B’a3aHHAMK KnieHTa nepes baHKkoM y Byab-sKii rpoOLOBiA OAUMHMLI, WO BMHUKAM 3a [LoroBopom
Ta iHWKMMKM Byob-IKMMM [OrOBOpPaMM, YKNaAeHUMU MiXX baHkom Ta KnieHTOM, a TakoX B iHLWMX
BMMagkax, nepepbayeHmx umMm [loroBopoM. |HiuiaTopoM BigNOBiAHOI NNATKHOI iHCTPYKUIi 3a
[OrOBiPHUM CNUCaHHAM € baHk. [naTtikHa IHCTPYKLiS iHiLiaTopaM aKOi € baHK BBaXKAETbCS TAaKOK WO
6yna 3giricHeHa 3a 3ropoto Knienta. KnieHT Hapae 3rogy Ha 34icHeHHs [lOroBipHOro CnMcaHHe Ha
KOXHY MAATiXXHY onepawito, a LWoA0 NOB’93aHMX MiXX COBO0H MNATiXKHMX OnepaLii - Ha NepLy nNaaTiXkHy
onepawito, WAIXoM yknageHHs 3 bankom [lorosopy (akuenTy nybnivyHoi npono3umuii baHky yknactu
[orosip 6aHKiBCbKOro 06CcnyrosyBaHHs/3asBM-00rOBOPY Ta NPUELHAHHS 40 YMOB).
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1.36. BigknuKaHHA 3roaM Ha BMKOHAHHS MAATIXKHUX IHCTPYKLUIK, iHiLiaTOpoM 3a sgkuMmu € baHk, y
BMNaAKax, BU3HAYEHUX 3aKOHOAABCTBOM, BiAOYBAETLCA LWASIXOM MOAAHHS 3a8BM HA MPUNUHEHHS Aii
uporo JloroBopy Ta BUKOHaHHS KnieHTa nepep, baHkom BCix 3060B’a3aHb 3a umMm [loroBopom.

1.37. [nga noraweHHs icHyto4oi nepen baHKOM 3a60proBaHoOCTi, L0 BUHUKAE Y 3B’13KY 3 BUKOHAHHSAM
umnx Ymos, [lorosopy, iHWKX JOroBOPIB, Ki yknageHi Mixk baHkoM Ta KnieHtom, KnieHT gopyyae baHky:
a) CNUCATU rPoLLOBI KOWTK 3 Byab-9KOro paxyHKy KnieHTa B HaLiOHaNbHiN BantoTi, BiAKPUTOro B
baHKy, B HaCTynHiu Ccymi Ta BankoTi, a came:

- B CyMi Ta BanTi Takoi GakTnyHoi 3aboproaHocTi KnieHTa, abo

- B CyMi FpOLIOBMX KOLUTIB Yy iHWIiM BantoTi, €KBIBAJIEHTHIM CyMi KOWTIB y BantoTi QaKTUYHOI
3aboproBaHocTi KnieHTa i BUTpaT baHKy (KOMiCii TOLWO), AKi NOB’A3aHi 3 KyniBneto/npoaaxem/o06MiHOM
(xoHBepTauieto) BantotM Ha MBPY Ta/abo ii 06MiHOM Ha MBP 3a kypcoM KkyniBni-npoaaxy iHO3eMHUX
BAJIKOT, BCTAHOBNEHWM baHKOM MO onepaLisM 3 NAaTiXKHMMM KapTKaMu Ha Aaty 34incHeHHs baHkoM ii
KyniBni/npoaaxy/obMiHy, y BMNaaKy, SKWO KowTiB Ha PaxyHkax KnieHta y BantoTi dakTuyHoi
3a00proBaHoOCTi HeAOCTaTHbO A5 NOraleHHs Takoi 3a60proBaHoCTi;

0) Yy BUNAaAKY, 9KLLLO BantoTa rPOLLIOBMX KOLLTIB, CNMCaHMX baHKOM 3 Byab-g9Koro paxyHky KnieHTa,
Bigkputoro B baHky, He cniBnaga€e 3 BanOTOW QakTMYHOI 3aboproBaHoCTi KnieHTa 3a 4OroBopoM,
[ONS noraweHHs Takoi 3aboproeaHocTi KnieHT gopy4yae baHKy 34iMiCHIOBATM Bif iMEHI Ta 33 paxyHOK
Knienta KkyniBnto/npopax/obmiH iHo3eMHOi BantotM Ha MBPY Ta/abo ii 06MiH Ha MBP y cywmi,
HeobXigHIM O noraweHHs Takoi 3aboproBaHocTi KnieHTa, 3a KypcoM KymiBAi-npoaaxy iHO3eMHUX
BaNIOT, BCTaHOBAeHMM baHKOM MO onepauiaM 3 MNATPKHUMKM  KapTKaMW  Ha  OaTy
KyniBni/npoaaxy/obMiHy iHO3eMHOi BanoTH, 3 000B A3KOBMM 3apaxyBaHHAM KynneHoi/06MiHsSHOI
Ba/IIOTM ab0 KOLUTIB, O4EPXKAHMX BiJ NPOLAXKY BantoTh, Ha PaxyHok KnieHTa 3a BiANOBiAHOK BaNOTOM);
B) CNUCaTU TPOLWIOBI KOWTW, WO nepedaHi B 3abe3sneveHHs baHky 3rigHo umMx YMoB Ta/abo
Horoeopy, B po3Mipi icHyto4oi 3aboproBaHocTi 3a Oyab-gkuMM 3000B’A3aHHsSMUM KnieHTa nepeg,
baHkoM.

1.38. OnepauiiHuii yac banky: noHeninok — n'athuus 3 9:00 no 17:00

[Nepekasu B iHO3eMHIl BantoTi BUKOHYKOTbCS baHKOM B HACTYNHOMY NOPSAKY:

- nepekasu B gonapax CLUA BUKOHYHOTbCS:

3 JaTOI0 BANIIOTYBAHHS - "AeHb OTPUMAHHSA NNATIXHOT IHCTPYKLT, IKLLO NNATIXKHY IHCTPYKLi0O OTPUMAHO
bankoM no 15-00 3a KMIBCbKMM HYacom;

3 [ATOK BaAJIIOTYBAHHA -"A€Hb OTPUMAHHS MAATIXKHOI iIHCTPYKUIi MAC 0aMH poboumii AeHb", AKLLO
nnaTixa iHCTpyKuis oTpnMaHa baHkom 3 15-00 o 16-30 33 KMIBCbKMM Yacow;

- nepekasu B €BpO:

3 1ATOH0 BANIIOTYBAHHS - "A€Hb OTPMMAHHS NAATIXXHOI iIHCTPYKLIi", SKWO NnaTiXkHA iHCTPYKLiS OTpMMaHa
bankoM no 15-00 3a KMIBCbKMM HYacom;

3 [ATOK BaAJIIOTYBAHHA -"A€Hb OTPUMAHHSA MAATIXKHOI iIHCTPYKUIi MAC 0aMH poboumii AeHb", AKLLO
NAaTiXKHA iIHCTPYKLis oTpuMaHa baHkoM 3 15-00 go 16-30 3a KMiBCbKMM YacoM;

- nepekasu B iHWMX iIHO3EMHUX BantoTax

3 1ATOH0 BANIIOTYBAHHS - "A€Hb OTPMMAHHS NAATIXXHOI IHCTPYKLIT", SKWO NAaTiXkHa iHCTPYKLiS OTpMMaHa
baHkom po 11-00 3a kuiBcbkuM yacom(ao 9-30 3a ans weenuapcbkux paHKiB);

3 [ATOK BA/OTYBAHHS - "AeHb OTPUMAHHS MAATDKHOI iHCTPYKLii NaoC oauH poboynit aeHb”, SKLWO
nnaTiXkHa iHCTPyKuiga oTpumaHa bankom nicng 11-00 3a kuiBcbkum vacom(nicns 9-30 3a KMIBCbKMM
4acoMm 41 WBenLapcbkmnx dpaHKiB).

1.39. Onepauii 3a nAaTiKHUMM THCTPYKLIAMU Y TPUBHI, IKi HaZiMWAKM Nicns onepauiiHoro vacy,
NionaraloTs aBTOMATUMYHOMY aHanisy, BIAMNOBIAHO A0 BHYTPIWHIX npoueayp baHka 3 nuTaHb
(iHAaHCOBOro MOHITOPUHTY, Ta:

- y pasi NpOXOMKEeHHS aHanisy, NignaraioTe NpoBefeHH0 baHkoM y micngonepauiiHMi yac gHS
HaAXO0MKEHHS OOKYMEHTY;

- y pa3si He MpOXOMXeHHs aHanisy, NignaralTb NpoBefeHH baHKoOM nicng OTpMMaHHS BCiX
HeobXioHMX AOKYMeHTIB/iHdpopMauii abo NianaratoTb BiAMOBI Bif, BUKOHAHHS/3YMUHEHHIO 3rigHO 3
BMMOraMu 3akoHy YKpaiHu «[lpo 3anobiraHHs Ta npoTuiilo neranisauii (BigMMBAHHIO) LOXOLIB,
O4EPXKAHMX 3M0YMHHMM LWASXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCHOKEHHS
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36poi MacoBOro 3HuLeHHs». [naTixHi iHCTPyKLIT NpUIMMaloTbCs A0 BMKOHAHHS BaHKOM B CTpOKM
BCTAHOBNEHI HOPMATMBHO-NPABOBUMM akTaMu HawioHanbHOro 6aHky YkpaiHu.

140 KnieHT Haga€e Ta NiaTBEpOXKYE CBO 3roay baHKy Ha HagaBaHHS iHWWM HagaBayYaM MNATIXKHUX
nocayr iHbopMmau,ii, SKka MiCTUTb BAHKIBCbKY, KOMEpLiAHY TAEMHMLI, TAEMHMLIIO HaZaBa4a NAaTiXXHUX
NoCAyr, TAEMHULIO (iHAHCOBOrO MOHITOPUHIY 3 METOK 3anobiraHHa abo NPUNUHEHHS HEHANEXHMX,
NOMUAKOBUX abo waxpancbkmx @iHaHCOBMX onepauii. |Hdopmauis HapaeTbcs B 06ca3i,
BCTAHOBNEHOMY MpaBWAaMu BIQNOBIAHOI NAATiXHOI cucTemMn abo [OroBOPOM MiX HagaBavaMu
NAATKHMX NOCAYT, B TOMY YMchi i3 BukopuctaHHam EMA ANTI FRAUD HUB Ta iHwwmx cepsicis, MoayniB
Ta Beb-iHTepdericy EMA B pamMkax 3aKOHOAABCTBA YKpaiHw.

141 KnieHT popy4ae baHky 6e3 6yab-sknx 0OMexeHb NOBiAOMASTH iHWKWM HagaBa4yam QiHaHCOBUX
nocnyr Ta Onepatopam MOGiIbHOro 3B’A3KY, SIKi MatOTb NpaBo Ha BukopuctaHHs EMA ANTI FRAUD
HUB npo 6yapb-9Ki He3aKoHHI Aii 3 Moro 60Ky, B TOMY UMCAi Aii 3 BUKOPUCTAHHAM MAATIKHOI KapTKK
abo ii peksisunTiB.

142 3 ™eTol MpoTUAII WaxpanCbknM onepawisM, 3anobiraHH Ta MPUMUHEHHIO HEHANEXHUX
NNaTiXHWX onepauin, KnieHT Hapae Ta nmigTBepmkye ceot 3rogy badky, Onepatopy MobinbHOro
3B'A3KY, KM Hagae nocayrmn Knienty, Ta EMA, Ha 06pobneHHs iHdopMaLii Npo HafaHHS Ta OTPUMAHHS
HUM(Heto) abo MoMy (i) TeneKOMYyHiKaLuiiHUX (B TOMY YMCAi WOAO CTATyCy, 3aMiHKU Ta nepeaapecauii
SIM-kapT1 ¢iHaHCOBOro Homepa TenedoHy), 6aHKIBCbKMX, GiHAHCOBMX Ta CYMYTHIX MOCAYr, 3 METOK
OTpMMaHHA nocnyr baHky.

Mippo3pin 2.  Biakputra, 06CNYroByBaHHA Ta 3aKPUTTS NOTOMHMX PaxXyHKIiB Yy HaLWiOHaNbHiM Ta
iHO3eMHil BanoTax

2.1. 3aranbHi NONOXEHHs

2.1.1. Y upomy igpo3aini 2 Po3giny 2 YMoB nig TepMiHOM [10roBip Ma€TbCs Ha yBa3i AOroBip, KW
pernameHTye BigkputTa B baHKy noToyHoro paxyHky ([orosip 6aHKiBCbKOro paxyHKy abo iHWwwi
[OrOBip, 3a3HaYeHui B LLbOMY Nigpo3aini).

2.1.2. [oroBip HabyBaE YMHHOCTI 3 MOMEHTY Moro nignucaHHs CTopoHaMu Ta Ai€ A0 AaTU 3aKpUTTS
PaxyHky KnieHTta y BignosigHocTi o ymoB uboro [lorosopy.

2.1.3. 3actocyBaHHS WTpadHUX CaHKLiM 3rigHo 3 [JoroBOpoMm € NpaBoMm, a He 060B’A3KOM baHKy.
2.1.4. Bci nuTaHHA, He BperynboBaHi [OroBopoM Ta UMMM YMOBAMM, BMPIlIYIOTbCS 3riQHO i3
3aKOHOAaBCTBOM YKpaiHu.

2.1.5. Mignucytoum Oorogip, KnieHT nigTBepaxye, Wwo 3 Tapudamu baHky BiH 03HaMOMNEHUA.

2.1.6. TMignucanuam [orosopy KnieHT Hapae 3rogy Ab «KJNIPUHTOBUM OIM» Ha 06pobky Ta
BMKOPUCTAHHS CBOIX MEPCOHaNbHMX [aHUX, SKi HanexaTb A0 OaHKIBCbKOI TaEMHMUI, 3rigHO
3aTBepAXeHOi baHKOM MeTW Takoro BMKOPUCTaHHA i Takoi o6pobku, MiATBEPAXKYE, WO NUCbMOBO
noBigomMneHuit Nnpo nepenbaveHi 3akoHoOM YkpaiHu «[1po 3aXMCT NepCOHANbHUX OAHUX» Ta iHWMMK
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpaiHM NpaBa Cy6’eKTa NepCOHaNbHUX AAHUX TOLLO.

2.1.7. 3MiHu Ta/abo ponoBHeHHS fo [Joroeopy, OKpiM BMNagkis, nepenbaverHmx [orosopom, LmMMu
YMOBaMM Ta UMHHMM 3aKOHOAABCTBOM YKpaiHM, BHOCATbCA WASXOM MignucaHHg CTopoHamu
[OAATKOBUX LOrOBOPIB, SKi MiCNs X NiANMCAHHS € HEBIA'EMHOIO YacTMHO [Jorosopy.

2.1.8. baHk Mae npaBo posipsatu Jorogip Ta 3akpuTn PaxyHok KnieHTa B TakmMx BUMNagKax:

2.1.8.1. 3a3ropoto (3aaBot0) KnieHTa;

2.1.8.2.  akwo onepauii 3a PaxyHKoM KnieHTa He 34iMCHIOTLCA NPOTAroM 6-TU MicsLiB Niapsag, i Ha
uboMy PaxyHky, nicng cnnatu Komicin, nepegbaveHmnx Tapudamu, BiACYTHIM 3anuwWwoK KowTis. MNpwu
LbOMY CTOPOHM MOroAMAM, WO Take MpunuHeHHs [loroBopy He € OAHOCTOPOHHbLOK BiAMOBOK Bif
HoroBopy 3i ctopoHu baHky, a BuMHeHe 3a 3rogoto CTopiH Ta He NoTpebye yKNaAeHHs 404ATKOBUX
LLOroBopiB Npo posipeaHHa [lorosopy;

2.1.8.3. y pa3si cMepTi KnieHTa 3a NMCbMOBO 3asiBOKO MOro CNagKOEMLIB;

2.1.8.4.  Ha niacTasi pilleHHs BiANOBIAHOr0 OpraHy, Ha SIKMM 3riAHO i3 3aKOHOM MOKNAAEHO hYHKLT
040 MPUMMHEHHS MiANPUEMHULLKOI AiSNBHOCTI Pi3MYHOT 0COOM - MigNpMEMLS Ta BU3HAHHS Bi3MYHOI
0cobu GaHKpyTOM (33 3a8BOK JiKBigaTOpa, rofioBM abo uneHa NikBifAUIMHOT KOMICii, ynpaButens
MalHa TOLLO);

30
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



2.1.8.5. B iHWWX BMNagkax, nependayeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta uumu
YMoBamu.

2.1.8.6.  baHk Ma€ npaBo BiAMOBUTUCS Bif NiATPUMAHHS [OrOBiPHUX BiAHOCKH LUASIXOM PO3ipBaHHS
[OrOBiPHUX BIGHOCKH i3 3aKpUTTAM paxyHKy KnieHTa ym npoBeneHHs diHaHcoBOi onepauii KnieHta y
BMNagkax nepenbaveHnx c1. 15 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta nNpoTMAit0 neranizauii
(BiAMMBaHHIO) 4OXOMIB, OAEPXKAHMUX 3NOYMHHUM LINAXOM, QiHAHCYBAHHIO TEPOPU3MY Ta PiHAHCYBAHHIO
pO3MOBCIOAKEHHS 30pOi MACOBOro 3HMLLEHHS». Y TakoMy Bunagky baHk Hanpasnse nucbmoBe
nosigomneHHs KnieHTy npo nNpunNuHeHHS OOrOBiPHMX BIGHOCWMH i3 3a3HAa4YeHHSIM OaTW pO3ipBaHHS
[loroBopy Ta AaTh 3aKpUTTS paxyHKY/paxyHKiB.

2.1.8.7. KnieHT mMa€e npaBo y 6yab-skuin Yac posipsath [lorosip Ta 3akpuTn PaxyHOK 3a yMOBM
HagaHHa [0 baHky 3asaBM npo 3akpuTTa PaxyHKy Ta 3a YMOBM BiACYTHOCTI nepen baHkom
3ab0oproBaHoOCTi 3a rpoLwoBnMK 3060B’13aHHAMM 3a [1OroBOpOM.

2.1.9. 3anuuwok KowrTis, WO 3HaxoanTbCsa Ha PaxyHKy Kni€HTa, y pasi npunuHeHHs aii [orosopy abo
MOro OOCTPOKOBOrO PO3ipBaHHS, NepepaxoBYeTbCs BaHKOM Ha iHLWMIA paxyHOK 3rigHO 3 3asBOH
KnieHTa, abo BMAaeTbCs roTiBkow Yepes Kacy baHka, abo nepepaxoByeTbCst HA GanaHCOBUII paxyHOK
2903 baHky «KowTun KnieHTiB BaHKy 3a HEAit0YMMM paXyHKaMm».

2.1.10. baHk He Ma€ npaBa 3a 3asBot KnieHTa po3puBatu [OroBip YM BUMHATM iHWI Aii, WO MatoTb
HacniAKoM NpunuHeHHs [lorosopy, y pasi SKLWLO rpoLOBi KOWTK, WO 3HAXOAATbCS HA BiANOBIAHOMY
paxyHKy, 3aMOpOXeHi BignoBigHO OO0 3akoHy YKpaiHu «[1po 3anobiraHHa Ta MpoTuUAito neranisauii
(BiAMMBAHHIO) OXOAIB, OAEPXKAHUX 3NTOYUHHUM LIASXOM, PiHAHCYBaHHIO Tepopu3My Ta QiHAHCYBAHHIO
pO3MOBCOAKEHHS 306p0i MAaCOBOr0 3HULEHHS».

2.1.11. Y pasi, 9kwwo KnieHT He 3rogeH 3 HoBuMM Tapudamu, noseaeHnmMun baHkoM oo BigoMa KnieHta
B Nopsaky, nepegdayeHoMy UMMM YMoBaMu, KNieHT Mae npaBo po3ipeaTtv Len [lorosip Ta 3akputu
PaxyHok.

2.1.12. Cnopu, WO BMHMKAKTL NpOTArom Aii uboro [orosopy, BupiwyTbcs CTOPOHaMM LINSXOM
neperoBOpiB, y pa3i HEQOCATHEHHS 3roaM npotarom 15-tm (MaTHaZuUSTH) OHIB, TaKui chip nignsarae
po3rngaay B CyLOBOMY NOpsAKy, nependayeHoMy YMHHUM 3aKOHOLABCTBOM YKpaiHu.

2.2. TMopapok HapaxyBaHHS, CNIaTHM Ta 3MiHU NPOLLEHTIB

2.2.1. 3a KOPUCTYBaHHS TPOWOBMMM KOLWITaMM, WO 3Haxoaatbcsd Ha PaxyHky, BaHk B nopsaky,
nepenbayeHoMy [l1oroBOopoM, HAapaxoBY€E Ta CMMAYyE MNPOLEHTH, SKWO Le nepeabayeHo ymoBamu
Norosopy Ta/abo Tapudamu baHky.

2.2.2. HapaxyBaHHSl MpPOLEHTIB 3M4iMCHIOETbCS DBaHKOM LWOMICA4YHO, B OCTaHHIA pobouni aeHb
KOXHOro Micaug. lpoueHTM HapaxoByTbCS Bif AHSA, HACTYMHOMO 33 AHEM HAaAXOOXEHHS rPOLOBUX
KowTiB Ha PaxyHoK, L0 LHS, 9KMI Nepenye NOBEPHEHHHO KOLWTIB ab0 CMMCAaHHI0 CYMM KOLWTIB 3 PaxyHKy
3 nigcras, nepeadayveHmx [JOroBopom Ta 3aKOHOAABCTBOM YKpaiHM.

2.2.3. TlpoueHTn BuNnavytoTbcs baHkom KnieHTy wnsxom 3apaxyBaHHs iX Ha PaxyHOK B OCTaHHIN
pob0ounit AeHb KOXXHOro Micsaus.

2.2.4. baHK BNpaBi 3 BNACHOI iHiLiaTMBM B OQ4HOCTOPOHHBLOMY MOPSIAKY 3MiHIOBATM PO3Mip NPOLEHTIB,
SKi MOXYTb 6YTM HapaxoBaHi Ha 3a/MLWOK KOWTiB Ha PaxyHKy, Ta nosigoMnatn KnieHta y cnoci6
(cnocobwm), wo nepenbayeHi umMm YmMoBamu.

2.3. TMpaBa Ta 060B’A3KM CTOpPiH

2.3.1. baHK 3060B’13aHMi1:

2.3.1.1. Micna HapaHHa KnieHToM ycix HeobXigHWX [OKYMeHTIB Ta npoBefeHHs baHkom
ineHTMdikauii/sepudikauii KnieHta, a Takox 3a yMOBM 3ailcHeHHs KnieHTOM BignoBsigHOiI onnatu
nocnyr baHky y cTpok 3-x (Tpbox) pobounx AHis Bigkputn KnieHty PaxyHok.

2.3.1.2. (CBO€YaCHO 3AiMCHIOBATM pO3PaxyHKOBi onepauii 3a PaxyHKOM Ha nigcTtaBi HafaHWX
KNiEHTOM [OKYMEHTIB Yy MNOpsAKY, BCTAHOBMIEHOMY YMHHMM 3aKOHOLABCTBOM YKpaiHW, 30Kpema,
HOPMaTMBHO-NPaBOBMMM akTaMn HauioHanbHOro 6aHky YkpaiHu.

2.3.1.3. 3[iMCHIOBATM CBOEYACHE 3apaxyBaHHS rPOLWOBMX KOWTIB Ha PaxyHOK MpoTSarom wvacy,
BCTAHOBNEHOrO BHYTPILLHIMWU HOPMATUBHMMM AOKYMEHTaMU baHKy Ta 3aKOHOAABCTBOM YKpaiHu.
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2.3.1.4.  3pifACHIOBaTM BUAATKOBI pO3paxyHKOBI onepaLii B MeXxax 3anuwky Ha PaxyHKy Ha nigcTasi
nNaTixkHMx popydveHb KnieHta Ta/abo roro [loBipeHnx ocib. MNpuMycoBe cnmMcaHHs KowTiB 3 PaxyHky
30iMCHI0ETbCA BaHKOM y BMNagkax Ta Ha niacrtaBax, nepefbayvyeHnx 3aKOHOAABCTBOM YKpaiHM.
2.3.1.,5. Bupasatn Ha npoxaHHa KnieHTa Ta/abo [loBipeHnx 0Cib BUNUCKM Ta AOBIAKM LWOAO PyXy Ta
3a/MLLKY KOWTiB HA PaxyHky.

2.3.1.6. HapaBatn KnieHTy KOHCynbTaUiMHi nocnyrn B o6carax, HeOOXiAHMX ANS BUKOHAHHS YMOB
uboro [orosopy.

2.3.1.7. 3abe3neuynTtn 36epexeHHs iHbopMaUii, WO MiCTUTb BaHKIBCbKY TAEMHMLLIO, Y TOMY YMCNi, ane
He BUKJIYHO, iHPOopMaLii WoA0 paxyHKiB, MATKHUX onepaLii, NpoBefeHNX MO paxyHkam KnieHTa,
3pincHeHnx KnieHToM yrog, ¢diHAaHCOBO-E€KOHOMIYHMIM CTaH Kni€HTa, HanpsiMM AiSNbHOCTI, iHWOI
iHbopMaUii, aka ctana BigoMa baHky y npoueci 06cnyrosyBaHHs KnieHTa (6aHKiBCbKOi TaEMHMLI). be3
3roamn KnieHta baHk poskpuBae TpeTiM ocobam iHdopMaLito, WO MicTUTb BaHKIBCbKY TaEMHMULLO,
BMKJTOYHO Ha MigCTaBax Ta B Nopsaaky, nependavyeHmx YAHHMM 3aKOHOAABCTBOM YKpAiHM.

2.3.2. baHK Ma€ npaBo:

2.3.2.1. KopwucryBatucsa kowTamu KnieHTa, WO 3HaX0AaTbCs Ha PaxyHKy, rapaHTyroum iX HasBHICTb
Ha PaxyHKy Ta nMpoBeAeHHS onepauii y BigNOBiAHOCTI 4O BMMOI YMHHOIO 3aKOHOAABCTBA YKpaAiHw,
30KpeMa, HOpMaTMBHO-NPaBOBMX aKTiB HauioHanbHOro 6aHKy YkpaiHu.

2.3.2.2. BigpmoBuTM KnienTy B npoBefeHHi NnaTikHMX onepauii no PaxyHKy y BMNAAKy, SKLO
3a/IMLLOK KOWTIB Ha PaxyHKy € HeLOCTaTHIM AN NPOBEAEHHS MAATKHMX Onepauin Ta onnatm nocnyr
baHKy, SIKLLO KpeaMTyBaHHS paxyHKy He nepeabaveHo [loroBopom, abo y Bunagkax, nepenbavyeHmx u.
1 c1. 1074 UmsinbHoro koaekcy YkpaiHm abo cT. 15 3akoHy Ykpainu «[1po 3anobiraHHs Ta npoTuaito
neranisauii (BigMMBaHHIO) OOX04iB, O4EPXKaHMX 3M04YMHHMM WNSIXOM, DiHAHCYBAHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO PO3NOBCHAXKEHHS 36p0Oi MacOBOro 3HULLEHHS» ab0 Ko KnieHT BU3HaHWIA BaHKpYTOM
Ha MigcTaBi OTPMMAHOro BiAMOBIAHOIO pilleHHS cygy nNpo BM3HAHHA KnieHTa GaHKpyTOM i BigKpuTa
niKBigauiHa npouenypa , gka nepeabdbaveHa Kogekcom YkpaiHu 3 npouenyp 6aHKpyTCTBa.

2.3.2.3. Y pa3i nogaHHa KnieHTOM pO3paxyHKOBMX LOKYMEHTIB 3 MOPYLUEHHSAM BUMOT YMHHOIO
3aKOHOAaBCTBa Ta/abo HenogaHHS Kni€HTOM LOKYMeHTiB (NoAaHHS OKYMEHTIB HE B MOBHOMY 06C43i),
000B’13KOBUX 419 3LiMCHEHHS MNATIXKHMX OMNepaLii, a TaKoxX y pa3i HagBHOCTI y baHKy CyMHiBiB 0A0
[OCTOBIpHOCTI HafjaHuX Kni€eHTOM [OKYMEHTIB — MOTMBOBAHO, 3 MOCWMNQHHAM Ha NiAcTaBwu,
nepenbayeHi YMHHMM 3aKOHOAABCTBOM YKpaiHWM, 30Kpema, HOPMATMBHO - MPAaBOBMMM aKTaMu
HauioHanbHoro 6aHKy YKpaiHW, NOBEpHYTM HadaHi OOKyMeHTM KnieHTy Ta BiAMOBUTM HOMYy B
30iMCHEHHI NNaTixXHWX onepawii.

2.3.2.4. OpHo4yacHo 3 HagaHHaM nocnyr KnieHTy 3a JloroBOpoM OTpMMYBATM NAATy 3a iX HagaHHS
3rigHo 3 Tapudamu baHky.

2.3.2.5. 3 BnacHoi iHiuiaTMBK (3a BiANOBIAHMM piweHHAM baHKy) nonoBHOBATH Ta/ abo 3MiHIOBaTH
Tapudw banky, BignosigHo oo Jorosopy Ta uux YMOB.

2.3.2.6. Y BMNaOKy HEBWMKOHAHHS Ta/abo HeHanexHoro BMKOHaHHA KnieHToM 3060B’93aHb 3a UMM
HoroBopoM Ta/abo nopyweHHs Kni€EHTOM BMMOr YMHHOIO 33aKOHOAABCTBA B OAHOCTOPOHHbOMY
NopsiAKy NpUnuMHKMTM 06cnyrosyBaHHS Kni€HTa, TMCbMOBO NonepeamBLLM MOr0 NPO Le i3 3a3HaYEHHAM
[aTU TAKOrO NMPUMUHEHHS.

2.3.3. KnieHT 3060B'3aHMi1:

2.3.3.1. BukOHyBaTM BMMOMM YMHHWMX IHCTPYKLiK, MpaBwuA, iHWMX HOPMATUBHO-MPABOBUX akKTiB
HauioHanbHoro 6aHky VYKpaiHM 3 nNuMTaHb 34iACHEHHS pPO3PaxXyHKOBO-KACOBMX, Yy TOMY 4uchi,
[OTPUMYBATMCS BUMOT YUHHOMO 3aKOHOAABCTBA YKpaAiHK 3 MMTaHb 3anobiraHHa Ta npoTuaii neranisauii
(BiAMMBAHHIO) KOLUTIB, OAEPXAHUX 3MTOYMHHUM LINAXOM.

2.3.3.2.  3pincH0BaTK 0DOPMIEHHS MNATKHMX Ta KaCOBMX AOKYMEHTIB Yy BiANOBIAHOCTI 4O BUMOr
UMHHOIO 3aKOHOAABCTBa YKpaiHW, 30KpeMa, HOPMaTMBHO-MPaBOBMX akTiB HauioHanbHOro 6aHky
YKpaiHu.

2.3.3.3.  He BukopucToByBaTM PaxyHOK AN NpoBedeHHS NAATIXKHWX onepauiin, MoB'a3aHUX 3i
30iACHEHHAM NiANPUEMHULBKOT AiSNIbHOCTI.

2.3.3.4. 3piNCHIOBATKU y BIiANOBIAHOCTI A0 BMMOI YMHHOIO 3aKOHOAABCTBA, 30KPEMA, HOPMATUBHO-
NnpaBoBMX akTiB HauioHanbHOro 6aHky YKpaiHW, MOBEPHEHHSI TPOLIOBMX KOLTIB, SIKi MOMWMIKOBO
3apaxoBaHi Ha PaxyHok.
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2.3.3.5.  OpHouacHo 3 oTpMMaHHaM nocayru (mocnyr) 3a [1oroBopoM 34iMCHIOBATH iX onnaTty 3rigHo
3 Tapudamum baHky.

2.3.3.6. He nisHiwe 10-T1 kaneHAapHWX OHIB 3 MOMEHTY BUHUKHEHHS NOBIAOMAATM BaHK Npo 3MiHU
CBOiX MACMOPTHUX [AaHuX, iaeHTMdIKaLiiHOro Homepy, Micug peecTpauii Ta/abo dakTMyHOro
NPOXXMBAHHSA, MOLITOBOI agpecu, HoMepiB TenedoHiB, WAAXOM HagaHHs baHky BianoBiAHOI NMCbMOBOI
3as1BM i3 LOKYMEHTANIbHUM MiATBEPIKEHHSIM TaKUX 3MiH.

2.3.3.7. He ni3Hiwe Hix 32 1 (ognH) pobouunit aeHb HagasaTv baHKy 3as9BYy HAa OTPMMAHHS rOTIBKK B
HaLiOHaNbHIN Ta/abo B iHO3EeMHIN BantoTi y pasi, 9KWo cyMa rpowosmx KowrTis nepesuwye 50 000
(maToecat Tucau) rpuBeHb Ta/abo BiAMOBIAHMI eKBiBaNeHT B iHO3EMHIW BanTi MO Kypcy
HauioHanbHoOro 6aHky YkpaiHu Ha AeHb NOAAHHS 3asBU.

2.3.3.8. Y cTpok oo 60 kaneHAapHUX OHIB MNiCNs OTPUMAHHS BMMMCKM Ta/abo O0BIAKM WOAO0 PYXy
Ta 3aAMWKY KOWTIB HAa PaxyHKy nosigomnsatu baHk npo BCi BUSIBNEHI HETOYHOCTI Ta/abo NOMUAKK Yy
BKAa3aHMX [OOKyMeHTax Ta/abo npo HEBM3HAHHA (He NiATBEPAXKEHHS) 3anMWwKy 3a PaxyHkom. Y
NPOTUNEXHOMY BUMNAOKY BBAXKAETbCS, WO KnieHT noroameca 3 BUKOHaHUMM NO PaxyHKy nnaTiKHUMM
onepauismu.

2.3.3.9. HesigknagHo noiHdbopMyBaTM baHK Mpo CKacyBaHHSA OOpPYYeHHS, BMAAHOro [loBipeHin
0C006i, WnsgxoM HagaHHa baHky BigNOBIAHOrO NMCbMOBOIO MOBIAOMEHHS.

2.3.4. KnieHT Mae npasgo:

2.3.4.1. Bipkputin B Mexax [loroBopy paxyHKu B iHLWiM BaNtoTi WISXOM NOAAHHS BigNOBiAHOI 3a9BU
10 baHky.

2.3.4.2. CaMOCTIMHO pO3NOpSAKATUCS TPOLIOBMMM KOWTAMM HAa PaxyHKy 3 AOTPMMAHHAM BMMOT
YMHHOrO 3aKOHO4ABCTBA YKpaiHM Ta ymoB [lorosopy.

2.3.4.3. OTpuMyBaTM TrOTiBKOBI KOWTK MpM YMOBI HASBHOCTI KOWTIB Ha PaxyHKy 3a yMOBM
LOTPMMaHHS BUMOT YMHHOIO 3aKOHOAABCTBa YKpaiHu Ta ymos [lorosopy.

2.3.44. BuMmaraTm CBOEYACHOro Ta MOBHOrO 3A4iMCHEHHS PO3PaxyHKiB Ta HAaAAHHS iHWWX NOCAYT,
nepenbayeHnx [lorosopom.

2.3.4.5. VY pasi BigMoBu baHka y 3p4iiMcHeHHI neBHOI onepauii no PaxyHKy, HaoaHHS BaHKiBCbKMX
nocayr, OTpUMyBaTH Bif, baHKy NOSACHEHHS NPUYMH TaKOi BiAMOBMW.

2.3.4.6. 3BepTtatucs po baHky 3 MeTol OTpuMaHHg iHdopmauii npo aitodi Tapudu baHky Ta 3MiHK
[0 HUX.

2.3.47. HapaeaTtv B nopsiaky, nepenbdadeHoOMy YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILUHIMM
noKyMeHTaMu baHky, popyyeHHs [oBipeHii ocobi (JosipeHnM ocobam) WOAO PO3MOPSAOKEHHS
PaxyHkoM y noBHOMY 06cs3i abo 3 okpeMux onepauin, ane B 6yab-9KOMy BMNAAKY Y YACTUHI, WO He
cynepeuntsb ubomy [lorosopy.

2.4. Pexxum po60TH 3 po3paxyHKOBMMM AOKYMEHTaMM Ta NAATKHUMM IHCTpyKUiaMu. [loroBipHe
CMUCaHHA

2.4.1. TlepepaxyBaHHSA KoWTiB 3 PaxyHKy Kni€HTa BUKOHYOTbCS BaHKOM y MeXax 3a/IMILKY KOLWTIB Ha

PaxyHKy Ha no4yatok onepauifiHOro OHS BiANOBIAHO A0 Y4epProBOCTi iX HAAXOMKEHHS. Y BUNagKy

TEXHIYHOI MOX/IMBOCTI BPaxyBaHHS MOTOYHWMX HAAXOMKeHb KOWTiB Ha PaxyHok KnieHTa npoTsrom

onepauinHoro 4Yacy, baHk Moxe 34iMCHIOBAaTM NepepaxyBaHHS 3a A0pYydeHHsIM KnieHTa 3 BpaxyBaHHSAM

LMX CyM.

2.4.2. OnepauitHnin yac baHKy BCTaHOBAEHUM UMMM YMOBaMM.

2.4.3. baHk npuimae nnaTixHi iHCTpykuii KnieHta npotarom onepauiviHoro uyacy. Onepauii 3a

pPO3paxyHKOBMMM AOKYMEHTAMM, LLO HAZIMWAM NPOTAroM onepauiMHOro Yacy, 34iMcHiTbCs baHkoM

TOro X AHe. Onepauii 33 po3paxyHKOBMMU AOKYMEHTaMU, SKi Haginwau nicnsg onepauiinHoro yacy,

BMKOHYIOTbCS Y CTPOKM BM3HAYEHI 3aKOHOAABCTBOM YKpAiHM Ta AaHMMU YMOBaMMU.

2.4.4. Tlpn HepoCTaTHOCTI KowTiB Ha PaxyHky KnieHTa gna onnatu nocnyr baHky, baHk BigMoBnsie

KnieHTy B HafaHHI BignosigHoi nocnyru (mocayr).

2.4.5. Y pasi BiACYTHOCTi/HEeAOCTAaTHOCTI KOWTIB Ha paxyHKy Kni€HTa nmnaTixkHi iHCTpyKuii KnieHTa B

HALiOHANbHIM BaNKOTi BMKOHYKOTbCS BaHKOM He ni3Hiwe HacTynHOro poboyoro AHSA 33 OHEM

HaAXOMKEHHS KOWTIB Ha paxyHoK KnieHTa 3 goTpuMaHHam ymos n. 1.39 uux YMoB, a B pasi, SKLWwo
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KOWTK Ha paxyHOK KnieHTa He Hagivwnu npoTaroM TpbOX KaneHOApHUX OHIB — MAATiXKHI iHCTPYKU,ii
BMOANAOTLCS 6€3 BUKOHAHHS.

2.4.6. baHk BnpaBi 34iACHIOBATM OOrOBipHE CMMCaHHA KOWTIB 6e3 nogaHHsa KnieHTOM nnaTixkHOI
IHCTPYKUii y nopsagky, nepenbayeHoOMYy YMHHWMM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta uMMMK
YMoBamu.

2.4.7. [oroBipHe cnucaHHs 34iMCHI0ETbCS baHkoMm 3 PaxyHky KnieHTa y BignosigHocTi go [Jorosopy
Ta UMX YMOB Y HaCTYMHMX BUMAAKAX:

2.4.7.1 3a 34iMicCHeHHSs onepauin no PaxyHky 3rigHo uboro [lorosopy;

2.4.7.2 y pasi 3aincHeHHa KNieHTOM HeCBOeYaCHUX po3paxyHkiB 3a JloroBopom;

2.4.7.3 y pa3i BUHWKHEHHS BIgNOBIAHO 40 YMOB KpPeAWTHOrO OOroBopy, yknageHoro KnieHToM uu
0cob010, 3a Ky BiH BUCTYNMUB Nopy4umTenem, 3060B’13aHb LOCTPOKOBO NOBEPHYTM KpeauT Ta CNaTUTH
NPOLLEHTM Ta/abo iHWI NNaTiXXHI 3060B’93aHHS;

2.4.7.4 y pa3i HECBOEYACHOrO noraleHHs 3aboproBaHOCTi BiANOBIAHO 40 YMOB KpeaAUTHOrO AOr0BOpY,
yknageHoro KnieHTom un ocoboto, 3a SKy BiH BUCTYMMB NOpy4YUTENEM, N0 KpeauTy (MOro 4acTuHi), no
CnnaTi NpoueHTiB, Ta/abo KOMicCil4, Ta/abo iHWKMX NNaTiXKHMX 3000B’A3aHb.

2.4.7.5 y pa3i oTpuMaHHa baHKOM 3 Byab-9KMX OOCTYNMHUX DKepen BigOMOCTEN NPO HAAXOOXKEHHS Ha
PaxyHok Kni€eHTa KOWTIB WASXOM BYMHEHHS LWaxXpancbkux ¢iHaHCOBMX onepauii abo npo
BMKOPUCTaHHS PaxyHKy KnieHTa abo BIMK KnieHTa gns BUMHEHHS WaxpaniCbkmMx QiHAHCOBMX onepain,
30KpeMa, y BUNaaKax HaaxomkeHHa fo baHky iHdopmauii, B Tomy umcni, yepes EMA ANTI FRAUD HUB
Ta iHWi cepBicK, Moayni Ta Beb-iHTepdencn EMA Bif iHWMX HagaBadviB NIATKHUX NOCNyr Ta/abo Big
HauioHanbHoi noniuii  YkpaiHn (JenaptameHTty kibeproniuii um iHwWKx i MiKperioHanbHMX
TEepUTOpiaNbHUX OPraHiB) MPO BYMHEHHS 3 BUKOPUCTaHHAM PaxyHky abo BIMK KnieHTa waxpancbknx
diHaHcoBMX onepauin, Butary(is) 3 €aMHOro peectpy AOCYAOBMX PO3C/ifyBaHb, WO CBigYaTb Mpo
nepekas/ CNMCaHHS 3 PaxyHKiB HEHaneXHWX NNaTHWKIB KowTiB Ha PaxyHok KnieHTa Ta/abo npo
BUMHEHHS WAXPaniCbKMX onepawin 3 BUKOPUCTaHHAM PaxyHky abo BIMK KnieHTa, HeCaHKLiOHOBAHOrO
nepekasy KowTiB.

2.4.8. [oroBipHe cnucaHHS rpowoBmx KowTiB 3 PaxyHKy KnieHTa, 34iMCHIOETbCS BaHKOM LWNSXoOM
0OpMIIEHHS MNATIXKHOT IHCTPYKLIT Y BUINS4i MeMopianbHOro opaepy, Konist skoro abo Bunucka no
PaxyHKy Hapaetbcs KnieHTy 3a Moro 6axaHHsAM. IHiLiaTOpOM BiANOBIAHOI NNATiIXHOI iHCTPYKLUIi 3a
[OrOBipHUM CNMCaHHAM € baHk. MnaTixkHa iHCTPYKLUis iHiLiaTopaM gKoi € baHK BBAaXXA€TbCS TaKOH, WO
6yna 3piMcHeHa 3a 3rogoto KnieHta.

2.4.9. BigKNMKaHHA 3rogM Ha BMKOHAHHS MNATDKHMX IHCTPYKLUIN, iHILIATOPOM 3a SKMMM € baHk, y
BMNaAkKax, BU3HAYEHUX 3aKOHOAABCTBOM, BiAOYBAETLCA LWWNSXOM MOAAHHS 33a5BM HA MPUMUHEHHS Aii
uboro JloroBopy Ta BUKOHaHHS KnieHTa nepep, baHkoMm BCix 3060B’93aHb 3a UMM [loroBopom.

2.4.10. JoroBipHe cnucaHHs rpowoBMx KowTiB 3 PaxyHkiB Kni€HTa, BiAKPUTUX B iHWIMX KpeaUTHO-
(hiHAaHCOBMX YCTAHOBAX, PEKBI3UTU SKMX BigoMi baHKy, 30iMCHIOETbCS BaHKOM LWNSXOM 0(DOpPMIIEHHS
NNaTikKHOI BMMOMKM, $Ky BiH NOAA€E QA0 BiANOBIAHOI (IiHAHCOBOI YCTaHOBM, WO 0bBCAyroBye
Mo3uyanbHMKa, 3rigHO 3 BUMOraMmM HOPMATUMBHMX LOKYMEHTIB HauioHanbHOro 6aHky YkpaiHu.

2.4.11. loroBipHe cnucaHHa rpolwoBmnx KowTiB 3 PaxyHky KnieHTa 3a KkacoBe 06C1yroByBaHHS
30iMCHIOETBCS B AeHb MpOBEAEHHS NNaThkHMX onepauid no PaxyHKy, 3a po3paxyHKoBse
00C/TyroByBaHHS — B OCTAHHIM pob0o4mMii AeHb NOTOUYHOIO Micsus, y BUNaaKax, BUsSHa4YeHux B n. 2.4.7.5.
uboro JloroBopy - B A€Hb OTPMMAHHS BiAMOBIAHMX BiAOMOCTEN NPO HaaXo4XeHHs Ha PaxyHok KnieHTa
KOLWTIB LWNAXOM BYMHEHHSN LWIAXPAMCbKMX (iHAaHCOBMX onepauin abo npo BMKOPUCTAHHS PaxyHKy
Knienta abo BIK KnieHTa gns BUMHEHHS waxpamcbkmx (iHaHCOBMX onepauii abo B HACTynHWi
pobounit aeHb (Ha po3cyn baHky).

2.4.12. OTpMMyBayeM rpoLloBMX KOLITIB 33 BKa3aHMM AOrOBipHUM CnucaHHAM € baHk. [ns Bunaakis,
BM3HaueHnx B n. 2.4.7.5. uboro [oroeopy, KnieHT Hapmae 3romy baHky 3mincHioBatM [orosipHe
CNMCaHHA CcyMM KowTiB 3 PaxyHky KnieHTa, 3apaxoBaHMX HEMPABOMIPHO LASXOM BUYMHEHHS
Waxpancbknx MiHAHCOBMX onepaLii abo 3 BUKOpUCTaHHAM PaxyHky KnieHTa abo BIMK gns BunHeHHs
Wwaxpancbknx diHaHCOBMX onepadin (3rigHo n. 2.4.7.5. uporo Jorosopy), 3 HACTYMHUM HaMpPaBiEHHIM
CMMCAHMX CYM Ha paxyHOK HEHANEXHOro NIaTHMKA.

2.4.13. Yknapatoun [Lorosip KnieHT, BianoBiAHO [0 BCTAaHOBNEHOr0 3aKOHOAABCTBOM YKpaiHu
nopsiaKy, Hapae baHky JOpyyYeHHs camoCTiiHO, 6e3 [0AaTKOBOro y3romkeHHs 3 KnieHTom, npoTarom
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CTpOKy Aii [loroBopy 34iMCHIOBATK JOrOBipHe CMMCAaHHS MPOLLOBMX KOLITIB 3 MOro PaxyHKy (paxyHkiB),
AKi BiAKpUTI B BaHKy UM B iHWMX PiHAHCOBMX YCTAHOBAX, B MeEXaxX CyM, aKi mignaratoTe cnnaTi baHky
3a [JoroBopom, KpeAUTHMMM AOrOBOPaMM, IHWMMK OOrOBOpPaMM, yknageHuMu KnieHToM um ocoboto, 3a
SKy BiH BMCTYNMB nopy4yuTenem, a Ana BUNAAKiB, BU3HaYeHux n. 2.4.7.5. uboro [dorosopy - y cymi
nepekasiB, 3apax0BaHMX HENPABOMIPHO LWIIXOM BYMHEHHS WaXPaniCbKnx QiHAHCOBMX OnepaLin.

2.5. BipnoBiganbHicTb CTOpiH

2.5.1. 3a HeBMKOHAHHS abo HeHanexHe BUMKOHaHHS CBOiX 0608’a3kiB no [Jorosopy CTOpOHM HecyTb
BiANOBIAANbHICTb 3riAHO 3 3aKOHOAABCTBOM YKpaiHM.

2.5.2. 3a HecBO€YacHy onnaTy 3a HagaHi no JloroBopy nocnyru Kni€HT cnnayvye Ha KOpuCTb baHky
MeHK Yy po3Mipi noaBiMHOI 06nikoBOi cTaBkM HauioHanbHoro 6aHKy YKpaiHuM Bif HecniaveHoi
(HecBOEYACHO CNIAYeHOi) CYMU 32 KOXHUI fieHb NPOCTPOYEHHS.

2.5.3. KnieHT Hece nepen baHKOM BiAMOBIAANbHICTb 32 CBOEYACHICTb HAAAHHA Ta AOCTOBIPHICTb BCi€i
iHdopMaLii, Wo HARAETLCS Y BiANOBIAHOCTI A0 yMOB [loroBopy Ta uMx YMOB, BKAtOYaum iHpopmaLiio,
HeobXigHy Ans 34iMcHeHHs baHKOM HanexHoi ineHTUdiKkauii/sBepudikauii KnienTa.

2.5.4. KnieHT Hece nepen baHKOM BioNOBIAANbLHICTb 32 BiANOBIAHICTb iHDOPMAU,ii, 3a3HAYEHOi HUM B
NAATKHIM THCTPYKLT, CyTi onepawii WoAo SKOi 34iMCHI0ETLCS LIeM Nnepekas.

2.5.5. baHk Hece BiANOBIAaNbHICTb 33 PO3ronoWeHHs iHhopMaLii, Wo MicTUTb BaHKIBCbKY TAEMHULIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

2.5.6. baHK He Hece BianoBiganbHicTb nepen KnieHTOM 3a po3KpuTTs iHMOpMaLii, WO MiCTUTb
0aHKIBCbKY TAaEMHMLLIO, Y pa3i HadaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobaM y BuNagkax,
nepenbavyeHMx YUHHUM 3aKOHOAABCTBOM YKpaiHMW.

2.5.7. CTOpOHM 3BiNbHATbLCA BiA BiANOBIAANbHOCTI 3@ YaCTKOBE abO MOBHE HEBWMKOHAHHS CBOIX
3060B’93aHb 3a [lOroBopoM y BMNAAKY HACTAHHA Ta Aii 00CTABMH, LWLO 3HAXOOATbCS MO3a MEXaMu
KoHTponto CTopiH, Ta 9ki CtopoHu He Mornin nepenbayunti abo 3anobirmu (hopc-mMaKopHi 06CTaBUHM).
o dopc-MaxKopHUX 06CTaBUH 3a UMM [JOroBOpOM HanexaTb, 30KpeEMaA: BiACbKOBI Aii, He3aneXHo Big
($aKkTy OronoweHHs BiMHW, MACOBi 3aBOPYLUEHHS, CTUXIMHI MXa TOLWO, SKWO BKa3aHi 0b6CTaBUHM
6e3nocepenHbO BMNIMBAKOTL HA BUKOHAHHS yMOB [lorosopy.

2.5.8. Y BMNaAKy HacTaHHS POpPC-MaXOPHUX 06CTaBMH CTPOK BUKOHAHHS 3000B'13aHb 3a [Lorosopom
NepeHOCUTbCS HA CTPOK Aii TaKMX 06CTaBMH.

2.5.9. CTOpoHM He 3BiNbHATHLCA Bif BiAMNOBIAANbHOCTI MO CBOIX 3000B'A3aHHSX, SIKi BUHWKIM 00
HacTaHHS GOpC-MaXXOPHUX 0OCTaBMH.

Mippo3pin 3.  Biakputrs,, 06CNYroByBaHHSA Ta 3aKpUTTA BKAAAHUX (BENO3UTHMX) PaXYHKIB Y
HauiOHaNbHIN Ta iHO3eMHIN BantoTax; yMoBM po3MilieHHs Bknaais (aenosuris)

3.1. 3aranbHi NONOXEHHS

3.1.1. Y ubomy lNigpo3gini 3 Po3giny 2 YMoB nig TepmiHOM [loroBip Ma€eTbcs Ha yBasi [OrOBIp, AKUM
pernameHTye po3MiweHHss B baHky Bknapy (Joroeip 6aHkiBcbkoro Bknagy abo iHWMIA [orosip,
3a3HayeHUn B UbOMY Migpo3aini).

3.1.2. Bknap moxe 6yTu po3miweHuit 9K y BigaineHi banky, Tak i yepes Cuctemy Mb, y pasi akwo
AitounM dyHKLIOHaNoM Le nepenbayeHo.

3.1.3. Y Bunagky yknageHHs [lorosopy yepes Cucremy Mb KnieHT camocTiiiHO BUBMpae BuA, Bknagy
i3 nepeniky LOCTYNHUX ANS BiAKPUTTS BKAAiB, OCHOBHI YMOBM PO3MILLEHHS BKaAy Ta noaac oo baHky
HopyyeHHs Ha yknagaHHs Jorosopy. [MigTBepoxeHHs JopyyeHHs KnieHTa Ha yknagaHHs [lorosopy
3aincH0eTbcs OgHOpa3oBMM UMGPOBMM MApPOEM, SKUMM Hapa€eTbcs KNieHTy WnsxoM BignpaBieHHs
CMC Ha ¢iHaHcoBUM HOMep TenedoHy, 3apeectpoBaHuii B CucteMi MB. lMiaTBepamBLuM yKnagaHHS
[orosopy, KnieHT nigTBepaXye, WO 03HAKOMIEHU 3 YMOBaMM PO3MillleHHS Bknagy Ta MOroaxyerbes
Ha po3MilleHHs Bknaay Ha Takmx ymoBax. [ns po3miweHHsa Bknagy, KnieHT noBMHEH MaTU BigKpUTUIA
y baHky noToyHui paxyHok, B ToMy umcni KP, y BantoTi Bknagy. YknagaHHs [Jorosopy Big6yBa€eTbes
3a gonomorot npoctoro ElN 3 BUKopncTaHHAM TexHoNorii, BU3Ha4yeHoi baHKOM B T.u. i3 3aCTOCYBaHHAM
OTP-naponto.
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3.1.4. Po3miweHHa Bknagy u4epe3 CucteMy Mb 30iMCHIOETBCS  BMKIOYHO 6e3roTiBKOBMM

3apaxyBaHHSAM rpoLWOBMX KOWTIB Yy po3Mipi Bknagy 3 paxyHkis KnieHTa, ski Biakputo y baHky.

3.1.5. EnexkTpOHHMI AOKYMEHT yknagaeHoro [loroBopy HanpaengeTbcs KNnieHTy Ha eNeKTPOHHY agpecy

BKa3aHy B PekBisuTax paHoro [loroBopy uM B iHWWM CMOCI6, WO A3€E 3MOry BCTAHOBWUTM [AaTy

BiANpaBneHHS.

3.1.6. 3 MeTOK OTPUMaHHS ManepoBOi KOMii eNeKTPOHHOro AoKyMeHTy [loroBopy, nifnMcaHoro 3

60ky baHky, KnieHT NoBMHEH 3BEpHYTUCA A0 BigAineHHs baHKy, B SKOMY BiH 06C/TyroBY€eTbCS.

3.1.7. MNipnucanHam [orosopy, BknagHUK MigTBEpOXYE, WO O3HAMOMNEHMI 3 MYHKTOM YeTBEPTUM

cTaTTi 26 3aKkoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKAaAiB Pi3nyHMX 0Cib», WOA0 PO3MilLeHUX

kowTiB y AB «KJIIPMHIOBMIA [IM», aki He BiawkomoBylTbcs (DOHAOM rapaHTyBaHHsS BKNafiB

di3nyHNX ocib.

3.1.8. Crpok 36epiraHHsa KOWTIiB BiANOBIAHO A0 yMOB [10roBOpy NOYMHAE paxyBaTUCS 3 HACTYMHOro

[HS NiCNs BHECEHHS (HAAXOAXKEHHS) FPOLLIOBUX KOLUTIB HA AEMO3UTHUIA(-i) paxyHOK(-M) Ta 3aKiHYYETbCS

B OCTaHHiN AeHb CTpoKy Bknaay, Bu3HayeHoro [1oroBopoM.

3.1.9. T[lpu BiaKpUTTI BKNaAiB, yMOBaMM SKMX nependayveHo ix oQopMaeHHs QisnyHo 0cobor Ha

Kopuctb TpeTboi ocobwu, Tpets ocoba HabyBae BCix npaB BknagHuka 3a [oroBopoM 3 uacy

npen sBneHHs Heto Ao baHKy neplioi BUMOrMK, WO BUMNAMBAE 3 NpaB BknagHuka, abo BUPaXXEHHS Heto

iHWKM CNOoCcobOM HaMipy CKOPUCTATMUCSA TakMMK npasamu. MNpu uboMy, baHK y BigNOBIAHOCTI A0 BUMOT

YMHHOrO 3aKOHOAABCTBA 3A4iMCHIOE HAaNexXHy ineHTudikauito/Bepudikauito TpeTboi 0Co6U. 3 MOMEHTY

HabyTTa npas BknagHwka no [lorosopy TpeTs ocoba 30608’a3yeTbCa AoaepxyBaTmcs ymos [lorosopy,

BMKOHYBATM BCi 3060B’a3aHHs CTopoHM no [oroBopy Ta KopucTyBatucs npaBamu CTOpOHM Mo

Horosopy. o HabyTTa TpeTboto ocoboto npas BknagHuka ui npasa HanexaTtb PisnyHin ocobi. Tpeta

ocoba Mae nNpaBo BiAMOBUTUCS BiA NpaB BknagHuka, npu ubomMy MPisnyHa ocoba Ma€ npaBo BUMaratu

nosepHeHHs1 Bknagy abo nepesectn Bknap Ha CBOE M’ WASIXOM YKNagEeHHS HOBOro A0roBOpy

6aHKIBCbKOro BKaay i BiAKPUTTS HOBOrO AEMNO3UTHOrO paxyHKY.

3.1.10. BknagHuK Ma€ npaBo NOMOBHIOBATH CyMy Bknagy Ha yMoBax, Bu3HayeHux [loroBopom.

3.1.11. ToTiBkoBe Ta/abo 6e3roTiBKOBE 3apaxyBaHHS KOWTIB HAa Bknaa, nosepHeHHs baHkoMm Bknagpis

(aeno3uTis) Ha BKNAAHI (4eN03UTHI) paxyHKX Qi3UYHUX OCi6 NiATBEPOXYETLCS:

3.1.11.1. npu 6e3roTiBKOBOMY BHeCEHHi (MOMOBHEHHI, MOBEPHEHHi) KowTiB - [loroBopoM Ta

BMNUCKOK 3 [eno3uTHOro paxyHkKy, WO MiATBEPAXXYE BHECEHHSI (MOMOBHEHHS, MOBEPHEHHS) i3

3a3HAYEHHSM FPOLLOBOI CYyMM Ta 3a/IULIKOM Ha HbOMY.

3.1.11.2. npu BHeCeHHi (MOMNOBHEHHi, MOBEPHEHHI) FPOLIOBMX KOLWTIB rOTiBKOW - [JOroBopom,

KBUTAHLI€D Ta BUNMUCKOKW 3 [leno3vTHOro paxyHky, WO MiATBEpAXYE BHeCeHHs (MOMOBHEHHS,

NMOBEPHEHHS) rPOLIOBOI CYMM Ta 3a/MLWIOK Ha [1en0o3nTHOMY paxyHKy.

3.1.12. Ctpok 36epiraHHs kowTiB Ang Bknaais 3 aBTOMAaTMYHOK MPONOHIALLIEI NPOAOBXKYETLCA HA TOW

CaMuii CTpPOK, Ha SKni 6yB opopmneHnin Bknag, Ta Ha TUX CaMMX YMOBAX, Ha SKMX Byno yknageHo

Horogip. BMHATOK CKNafa€e NpOLEHTHA CTAaBKa, SIKa MpW aBTOMATUYHIM nponoHrauii Jorosopy

3MIHIETbCA HA NPOLEHTHY CTABKY, WO Ai€ B baHKy Ha geHb nponoHrauii [loroBopy no Takomy Tmmny

Bknagy. PaHiwe HapaxoBaHi MpOLEHTM nepepaxyHKy He nignsratoTb. KinbKiCTb aBTOMaTUUYHMX

nponoHrauii [loroBopy HeobMexeHa Ta MOXe 34iMCHIOBATUCS 4O MOMEHTY MOBHOIO MOBEPHEHHS

KOLUTIB 3 paxyHKY. [pu uboMy BKNagHWK TaKOX NOroAXyEeTbCS 3 TUM, LLLO NPU 3MiHI MPOLEHTHUX CTABOK

3a Bknagamu, baHk nosigomMnse BknagHuka i3 3a3HavyeHHAM [gaTM, 3 SKOi BOHM OyayTb

BCTAHOB/HOBATUCh, O4HMM UM AEKiNIbKOMA i3 HACTyNMHMX cnocobiB (Ha BMbip baHky):

- €NeKTPOHHMMU Ta/abo TenedOHHMMM 3ac0baMU 3B’A3KY;

- Ha canTi baHky https://www.clhs.com.ua;

- iHQOpMaLiAHMM MOBIAOMNEHHAM B OMNepauiitHUX MpuUMIilLleHHsaX, Kacax baHky (mowka

OrO/IOLEHD);

- MOLITOBMM MOBIAOM/IEHHSM (33 afpecoto, WO BKasaHa B LboMy [lorosopi);

- nyw-nosigomneHHs y MobinbHoMy goaatky.

3.1.13. ABTOMaTM4Ha NPOJIOHrALiA 34iMCHIOETLCS Ha cyMy Bknagy, Wo po3MilleHa Ha [leno3ntHomy

paxyHKy, 3rigHo ymoB [lorosopy.

3.1.14. BknafHMK MA€ MpaBO BK/IUYMTM MOCAYry aBTOMATMYHOI MposoHrauii abo BigMOBMTUCH Bif,

ABTOMATUYHOI NponoHrauii [lorosopy, WasxoM opopMaeHHs 3a8BM BiANOBIAHOrO 3paska y Big4ineHHi
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baHky abo 3BepHeHHs 0o KoHTakTHOro ueHTpy 3a 2 (oBa) pobodi OHI A0 [aTM aBTOMATUYHOI
nponoHrauii. BiaMoBMTUCb BiA4 ABTOMATMYHOI nponoHrauii [oroBopy MOXIMBO He Mi3Hile [AHS
noBepHeHHs1 Bknagy (aKWo Le AeHb BUNAfa€e Ha CBATKOBUM, BUXiAHMI abo iHWMIA HepoboUumni aeHb,
TO pob0oYOro AHs, WO nepeaye 3a3HayeHoMmy).

3.1.15. OpHOCTOpPOHHSA BiAMOBA BiA BMKOHAHHSA YMOB [orosopy, Tak Camo K i 0A4HOCTOPOHHS 3MiHa
MOro yMoB, He OOMYCKAETbCS, KpiM BMNaakiB, nepeadayeHnx [JorosopoM, ummMm YMOBaMM Ta YNHHUM
3aKOHOAABCTBOM YKpaiHM.

3.1.16. Y BMnagKy BiACYTHOCTI Ait04Oro NoTO4YHOro abo KapTKoBOro paxyHky B baHky, baHk BigKkpuBae
BknagHWKY NOTOYHMI ab0 KapTKOBMIA paxyHOK S 3apaxyBaHHS Ha HbOro CyMu Bknagy Ta nmpoueHTis
Nno HbOMY, SIKLLLO iHWe He nepeabayveHo ymoBamu [lorosopy.

3.1.17. Bci popatku, 3MiHM Ta OonoBHeHHs no [oroBopy nmicna ix nianucaHHa CTopoHamu, €
HeBif'eMHOI YacTuHoto [orosopy.

3.1.18. MNepepaxyBaHHsa BkasaHux B n.3.1.11. umx YMOB rpoOWWOBMX KOLWITIB 3MiACHETLCS 3rigHO 3
Tapudamm baHky, 3atBepaXeHUMM bBaHKOM B yCTaHOBNEHOMY MOPSAKY Ta [LilOYMX HA MOMEHT
30iMCHEHHS TaKOro nepepaxyBaHHS.

3.1.19. Y BunagkKy, SKWO AHEM MNoBepHeHHs Bknagy Ta/abo BMNIATM HApaxoOBaHWMX MPOLEHTIB 3a
po3MileHHsa Bknagy € BuxiZHMIA ab0 CBATKOBMI AeHb, TO BKA3aHi MPOLIOBI KOLWTM BUMIAYYHOTbCS B
nepLwunin poboynit fLeHb, HACTYNHWUI 33 BUXIGHUM ab0 CBATKOBUM OHEM,

3.1.20. HeogHopa3oBe 3HATTS BknagHMKOM 4YacTMHM BKNagy He [OOMYCKAETbCH, SKWO iHWe He
nepenbayeHo yMOBaMu OOroBopy.

3.1.21. MNpu pocTpokoBOMy po3ipBaHHi [lorosopy BknagHuk:

He ni3Hile HiX 3a 2 (gBa) poboui AHi nogae no baHky NMCbMOBY 3asBYy Y BigAaineHHi baHky

BiAMOBIAHOIO 3pa3ka Npo HaMip oTpMMaTh Bknag Ta HapaxoBaHi MPOLEHTM 32 KOPUCTYBAHHS

Bknagom, gKuwo iHwe He nepepbayeHo [JorosopoMm, abo

iHiLilO€ goCcTpoKOBe po3ipBaHHs Bknagy y MobinbHoMy noaatky baHky «MyBank365».
3.1.22. Y pasi poctpokoBoro nosepHeHHs Bknagy (Bciei cymu Bknagy abo ii yactmHu) baHk 3gaiicHioe
nepepaxyHoK MNPOLEHTIB 33 KOpuCTyBaHHS Bknagom (Bci€elo cymow Bknagy abo ii yactmHow) 3
HaCTYMHOrO AHS NiCNS HAOXOAXKEHHS FPOLWOBUX KOWTIB Ha [1eno3nTHMiA paxyHoK BknagHuka B baHky
abo 3 HacTynHoro [AHA nicns 34iMCHEHHS aBTOMATMYHOI MPOMOHrauii [0 [AHA, KM nepenye
noBepHeHHI0 Bknaay, B 3aneXHOCTi Bif, CTPOKY KOPUCTYBaHHS Bknagom.

Y pasi [OCTpOKOBOro noBepHeHHs Bknagy B paMkax npoaykty «OwanHui+», sikuii OyB
odpopMNeHuit Ha CTpOK NoHag 12 micauiB , baHK 34iMCHIOE nepepaxyHOK NPOLEHTIB HA HACTYMHUX
YMOBaX:

- AKWO cyMa Bknapy noBepTaeTbcs BknagHwuKy Ha Moro BMMOry Ao chnamBy nepuwmx 12
(aBaHapuaTH) Micsauis dakTMuHOro posMilleHHs Bknagy Ha Jeno3uTHOMY paxyHKy, baHK 3aiicHioe
nepepaxyHoK NpPOLEHTIB 3a KOPUCTYBaHHSI BknaaoMm 3a nepiof 3 HAaCTYMHOro AHS NiCNsS HAAXOOXKEHHS
rpoOLWOBMX KOWTIB Ha Jeno3uTtHui paxyHok BknagHuka B baHky f0 AHS, KM nepeaye NMOBEPHEHHIO
Bknaay 3a cTaBKOlO, Ka 3a3HaveHa B [loroBopi, SKWO iHwe He nepeabavyeHo yMOBAMKU AOrOBOPY;

- AKWOo cyma Bknagy noBepTaeTbCs BknagHwuKy Ha MOro BMMOry nicns cnavey nepuwmx 12
(nBaHapuaTH) MicauiB dakTMYHOrO po3MilleHHs Bknapgy Ha [enosutHoMy paxyHky, ane o [artu
NMOBEPHEHHS, BKasaHoi B Jloroeopi, baHK 34iMCHIOE nepepaxyHOK MpPOLEHTIB 3@ KOPMUCTYBAHHS
BknagoM 3 gatu 3aKiHYEHHS OCTaHHIX MOBHMX 12 MicsuiB cTpoKy 36epiraHHa Aeno3uTy no Aarty
po3ipBaHHA Aeno3uTHOro [1oroBopy, B 3aN€XHOCTI Big, Nnepioay po3MilleHHS KOLWTiB, a came:

- npy 4OCTPOKOBOMY NOBEPHEHHI B nepioA 3 13-ro no 24-i Micaui po3MilleHHs BKnaay, CTaBka
nepepaxyHky cknagae 20% Bia Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3Ha4eHOi B [Jorosopi;

- npyv [LOCTPOKOBOMY MOBEpPHEHHi 3 25-ro no 36-i Micaui po3MilleHHs BKaady, CTaBka
nepepaxyHky cknagae 40 % Big Oit040i HA MOMEHT A0CTPOKOBOMO PO3ipBaHHS NMPOLEHTHOI CTaBKM,
BM3Ha4eHOi B [Jorosopi;

- npu AOCTPOKOBOMY MOBEPHEHHI B nepiod 3 37-ro no 48-i Micsui po3MillleHHS BKaay, CTaBka
nepepaxyHky cknagae 60% Bif Ail040i HA MOMEHT OOCTPOKOBOrO pO3ipBAHHS MPOLEHTHOI CTaBKM,
BM3Ha4eHoi B [Jorosopi;
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- npu AOCTPOKOBOMY MOBEPHEHHI B nepiod 3 49-ro no 60-1 Micsui po3MilleHHs BKNagy, CTaBka
nepepaxyHky cknagae 80% Bia Ait040i HA MOMEHT OOCTPOKOBOrO PO3ipBAHHSA MPOLEHTHOI CTABKM,
BM3HaueHoi B [lorosopi;
- npu [LOCTPOKOBOMY MOBEPHEHHI B nepiog noHan 60 MicAuiB po3MilleHHs BKagy, CTaBka
nepepaxyHky cknagae 100% Bif Ait040i HA MOMEHT AOCTPOKOBOr0 pO3ipBAaHHA NMPOLEHTHOI CTaBKM,
BM3HaueHoi B [Jorosopi.

Y pa3i oTpuMaHHa BknafHWMKOM HapaxoBaHWX MNpPOLEHTIB no Bknagy Ta 3a BIACYTHICTO

[OCTaTHbOI CyMM KOLWTIB Ha paxyHKy Ans obniky npoueHTiB baHK Ma€e NpaBo CaMOCTIMHO YyTPUMATH 3
cymu Bknagy HaAnMWOK ChavyeHoi CyMW MpPOLEHTIB, SKWUWA YTBOPUBCS MNIiCNAS 3AIMCHEHHS iX
nepepaxyHky 3rifHO 3 UMM NMYHKTOM.
3.1.23. Y pasi pocTpokoBOro posipBaHHA [oroBopy 3 MeTOK 3MiHM BanTu Bknagy Wasgxom
yKnazneHHs [Joroeopy 3 4OTPUMaHHAM YMOB PO3MiLLEHHS B paMKax TaKoro XK npoaykty Bknaay B iHwWil
BaNKoTi (B CyMi, He MeHLWil HXX ekBiBaneHT cymun Bknagy no komepuiHOMYy Kypcy baHky), 32 yMOBM
AKWO Taka nocnyra nepepnbayveHa J[loroBopoMm, MepepaxyHOK MpPOLEHTIB He 3A4iMCHIETbCS.
Honyckaetbcs 3MiHa BantoTM Bknagy oAmH pa3 3a BeCb CTPOK po3MilleHHs Bknagy 3 ypaxyBaHHSM
CTPOKY pO3MilleHHs Bknaay, WO nNOBEpTAETbCS 3 METOK 3MiHM BanioTu, 3a [OroBopoM, SKuM
nepenbayeHa faHa YMOBA, 3 ypaxXyBaHHAM iHWWX YMOB MPOAYKTY, WO Ail0Tb HA AaTy YKNALEeHHSs
[orosopy y 3B’a3Ky 3i 3MiHOW BantoT Bknagy y baHky.

BknagHMK 3a OeHb OO 3aniaHOBAHOI Aatv 3MiHM BantotM Bknagy nopmae po banky 3assy
BiAMOBIAHOrO 3paska [Ans MOBepHeHHS Bknagy Ta HapaxoBaHMX [0 JaTW MOBeEpHeEHHs Bknaay
npoueHxTiB. Mpn LboMy BknagHMK 3000B’a3yeTbCS 3a6€3MEUNTU HA PaxyHKY, 3a3Ha4YeHOMY y 3asBi, CyMy
KOLTIB, WO MOXe OyTM yTpuMaHa BHACNiAOK MepepaxyHKy MPOLEHTIB 3a po3MiweHHa Bknagy 3
[OTpUMaHHaM BuMor Jorosopy. Y pasi oTpuMaHHs BKnagHMKOM HapaxoBaHUX NPoLEHTIB no Bknagy
(31 cmnaTo NPOLEHTIB WOMicALs) Ta 3@ BiACYTHICTIO OCTAaTHLOI CYMM KOLUTIB HA paxyHKy 4ss 0bniky
npoueHTiB, baHK Ma€ nNpaBo CaMOCTIMHO YTPMMATM HALIMILOK CNIAYEHOI CYMM MPOLEHTIB, SKWM
YTBOPUBCS MiCN4 34iMCHEHHS X nepepaxyHKy, 3 cyMu Bknagy, 3a3HauyeHoi B 3a9Bi WNSXOM 34iACHEHHS
[LOrOBipHOrO CMMCAHHS.

B nopanbwomMy Mix BknagHukom i baHkoM yknapaeTbca HoBui [orogip, akui nepepnbavae
po3MilleHHa HOBOro Bknaay B iHWIM BanTi B CyMi, HE MeHWIM HiX eKkBiBaneHT cyMu Bknagy 3a
[orosopoMm, WO AOCTPOKOBO PO3PMBAETLCS, NO KOMEPLiMHOMY Kypcy baHKy Ha AeHb nMoBepHeHHSs
Bknagay.

Y BUNaAKy, SKLLO B AeHb 3HATTS BKnagy 3 MeTow 3MiHM BantoTH, BknaaHWK He po3MiCTUB HOBUM
Bknag B iHWIM BanoTi B CyMi, HE MEHWIM HiX ekBiBaneHT cymu Bknagy 3a [doroBopom, wWo
pO3pMBAETLCS, MO KOMEepUiMHOMY Kypcy baHky Ha AeHb noBepHeHHs Bknagy, Takui [orosip
NPUPIBHIOETLCA A0 AOCTPOKOBO PO3ipBaHOro i y baHka BUHMKAE NpaBo BUKOHYBAaTW i, WO HaBeAeHi
B YMOBax, LWASAXOM 34iACHEHHS OOrOBiPHOrO CMMCAHHS.

3.1.24. MepepaxyHoOK MpoueHTIB 3rigHo 3 n.3.1.17. uMx YMOB He BBaXA€ETbCS 3MiHOK MPOLEHTHOI
CTaBkM Ta He noTpebye yknageHHs [OAATKOBMX [OKYMEHTIB UM [OAATKOBOrO MOBIAOMIIEHHS
BknagHuka.

3.1.25. locTpokoBe noBepHeHHS Bknaay BinOyBaeTbCs 3a pekBi3MTaMu, siki Oynu BKasaHi BKNaLHMKOM
Npw iHiLilOBaHHI 4OCTPOKOBOro noBepHeHHs Bknagy. MNpu upomy:

—  aKwWwo BknagHuk nogas nMcbMy 3a8BY BiAMNOBIAHOMO 3paska Y BigdineHHi baHKy — NOBEPHEHHS
Bknapy Ta nepepo3paxoBaHUX MpPOLEHTIB BiAOYBAETLCA He Mi3HiWe HiX Yepe3 2 (aBa) poboui
[Hi, 9KLWO iHWe He nepeabayeHo [Jorosopom;

— sKkwo BknagHuk iHiLitoBaB AOCTpOKOBE po3ipBaHHA Bknagy y mMobinbHoMy pomatky baHky
«MyBank365» - noBepHeHHs1 Bknagy Ta nepepo3paxoBaHMX MpPOLEHTIB BiAOyBa€ETbCca He
Mi3Hille HacTynHoro poboyoro AHA 3a AHEM iHIiLit0BaHHS, 9KWWO iHwe He nepenbaveHo
Horosopom.

3.1.26. Y Bunagky, skwo BknagHuk He BMMarae nosepHeHHs Bknagy Ta HapaxoBaHWX MPOLEHTIB B
[aTy [MOBEpHEeHHs, BM3HauveHy [loroBopoM, baHk 3abe3neuye 36epexeHHs cymm Bknagy Ta
Hapax0BaHMX NPOLEHTIB HA BIANOBIAHMX paxyHKax, BiAKpUTUX BiANOBIAHO A0 [JoroBopy, A0 MOMEHTY
3BepHEeHHs BknagHwuka i3 BUMOrow npo noBepHeHHs1 Bknagy Ta HapaxoBaHWX NpoLeHTiB. MNpu uboMy
baHK 34iMCHI0E HapaxyBaHHS MPOLEHTIB Ha GAKTUYHMIA 3aNMWOK KOWTIB Ha [Jeno3MTHOMY paxyHKY,
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NMOYMHAaKUM 3 0aTU NOBepHeHHs Bknaay, BctaHoBneHoi [1oroBopoM, 3a NPOLEHTHOK CTaBKOK BKNagy
Ha BUMOTY.

3.1.27. Micng 3akiHYeHHS CTPOKy 36epiraHHs KOWTIB Ta noBepHeHHs baHkom Bknagy i BCiei cymu
HapaxoBaHMX NpoueHTIB Ha yMoBax [loroBopy, baHK 3rifHO 3 YMHHMM 33aKOHOAABCTBOM YKpaiHu
3aKPMBAE PaxyHKM, BiAKPUTI OJ19 BUKOHAHHS yMOB [lorosopy.

3.2. Mopsapok HapaxyBaHHS, CNATK Ta 3MiHU NPOLIEHTIB

3.2.1. HapaxyBaHHS NpoOLUEHTIB 3a po3MilweHHs Bknagy 3mivcHeTbcs y BanoTi Bknagy Ta
PO3MOYMHAETBCS 3 HACTYMHOIO AHS MiCNS HaAXOOXKEHHS FPOLIOBMX KOLWTIB HA [Jeno3uTHUI paxyHoK,
AKLLO iHWe He nepenbayeHo [JoroBopoM, Ta 3aKiHYYETbCS B TOM AEHb, SKUM NEPEeAYE AHI0 NOBEPHEHHS
Bknagy abo gHw cnucaHHga cymum Bknagy 3 [leno3uTHOro paxyHky 3 nigcras, nepenbayeHmx
3aKOHO4,ABCTBOM YKpaAiHM.

MpoueHTM no Bknagy HapaxoBYHTbCA HA (PAaKTUYHMIA 3a/MWOK KOWTIB Ha [1eno3MTHOMY paxyHKy
WOMICSYHO He Mi3Hille OCTaHHbOro pobo4yoro AHS 3BITHOrO Micsaus Ta 4O OHSA MOBepHeHHs Bknapy.
Meplwe HapaxyBaHHS NPOLEHTIB 34iMCHIOETLCA 3a Nepioa Bif OHS, HACTYMHOMO 33 OHEM PO3MilLEHHS
Bknazy no OCTaHHIN KaneHAapHUIM feHb NOTOYHOrO MicsLs BK/IOYHO; ApYyre Ta HAaCTYMHi HapaxyBaHHS
NPOLEHTIB 34iMCHIOETLCS 33 Nepiog, Bif NepLIOro KajaeHaapHoro AHS NOTOYHOro Micaus No OCTaHHIN
KaneHAaapHUM feHb MOTOYHOIo MicauUs BK/IKOYHO, SKLLO iHWe He nepeabayveHo [lorosopom.

3.2.2. [lns po3paxyHKY NPOLEHTIB BUKOPMUCTOBYETHCA hAKTMUYHA KiNbKiCTb OHIB Y poui Ta dhakTMyHa
KiIbKiCTb OHIB Y MicAUi, 9KWO iHWe He nepeabayeHo ymoBamu [loroeopy.

3.2.3. TllepiogmuHictb Ta cnoci6 BuniatM baHKOM HapaxOBaHMX MNPOLEHTIB BU3HAYAKOTbCS
Horosopom.

3.2.4. TlopaHHs BknagHWKOM 3asBM 3 3a3HaYEHHSAM iHWKWX PEKBI3UTIB 419 NepepaxyBaHHS NPOLLEHTIB
33 PpO3MilleHHS BKNagy He BBAXAETbCA 3MiHOW ymoB [loroBopy Ta He noTpebye nianMCaHHS
[OJAATKOBUX LOKYMEHTIB.

Mpn noeepHeHHi Bknagy Ta/abo npoueHTiB roTiBkow (o9 Bknagie B iHO3eMHIiN BantoTi)
3anmwok Bknagy Ta/abo HapaxoBaHWX MPOLEHTIB, WO CTaHOBMTb MeHwe opgHoro gonapy CLUA, abo
MeHwe n'atn €BPO, Bunnayyetocs BknagHuKy B rpMBHEBOMY €KBiBasIeHTi MO KOMepLiMHOMY Kypcy
baHKy Ha AeHb BMNIaTK Yyepes Kacy baHky.

3.2.5. Po3Mip npoueHTHOi cTaBKkM 3a Bknapom Moxe 6yTu 3MiHeHMM 3a 3rogoto CTOpiH, WASXoM
BHeCeHHs 3MiH go Jorosopy.

3.2.6. 3MiHa NpOLEHTHOI CTaBKW, BU3HAUYEHOI yMOBaMM [lOroBopy, MoXxe 3[iACHIOBATUCS He YacTiwe
OHOrO0 pasy Ha piK, HACTYMHUM YMHOM:

3.2.6.1. baHK 3BepTaeTbCca 00 BknagHWKa 3 MpONO3MLIE WOAO 3MiHM NPOLLEHTHOI CTaBKM 3a
KOpWCTyBaHHSI BknagoM y cTpok He MeHwwe Hix 3a 10 (gecaTtb) poboumx AHIB 4O 3aniaHOBaHOI faTu
3MiHM WNSXOM HanpaBfieHHS BknagHmKy BignoBiAHOro NMCbMOBOIO MNOBIAOMNEHHS PEKOMEHA0BAHUM
JIMCTOM 3 MOBILOMJIEHHSIM MpPO BPYYEHHS 33 a4pecoto, 3a3HAYEHOW B pekBi3uTax BknagHuka B
Horosopi.

3.2.6.2. Y Bunapky Hesroam BknagHuka i3 3anponoHOBAHOK BaHKOM 3MiHOK MpPOLEHTHOI CTaBKM,
BknapgHuWK 3060B’93aHMI MMCbMOBO MOBIAOMUTM baHK [0 3aKiHYEHHS BKa3aHoOro ctpoky abo [datu
noBepHeHHs1 Bknagy, wngaxoM HagaHHa baHKy nucbMoBOi 3asBM 3rigHO BuMor [orosopy, a baHk
npotaromM 2 (8BoX) pobounx OHIB Bif AaTM nodaHHs BknagHuMKOM BkasaHoi 3asBuM 3000B’93aHuMM
NnoBepHyTM cyMmy Bknagy Ta HapaxoBaHi MPOLEHTM 3a KOPWUCTYBaHHS Bknagom 33 MPOLEHTHO
CTaBKO0, 3a3Ha4eHo0 B [loroeopi.

3.3. MpaBa Ta 060B’A3KMN CTOPIH

3.3.1. baHK 3060B’3aHMi1:

3.3.1.1.  Biakputn BknagHuky [eno3nTHU paxyHOK Ta MpUMAHATM Bknag, a TakoX 3A4iMCHIOBATH
onepauii no [1eno3nTHOMY paxyHKY Y BiZANOBIAHOCTI A0 ymoB [lorosopy.

3.3.1.2. TMoBepHyTu BClo cymy Bknagy Ta HapaxoBaHi NpoLeHTH (32 BUpaxyBaHHSAM noaaTkis/36opis
Ta iHWMX 0O0B’A3KOBMX MJIATEXIB, WO NiANAraloTb CnaaTi BiANoOBiAHO 4O 3aKOHOAABCTBA YKpaiHM) 3a
KopucTyBaHHS Bknagom B nopsaky, nepenbadeHomy [loroBopom.
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3.3.1.3.  [lpu LOCTpOKOBOMY MOBEPHEHHI CyMn Bknaay Ta HApax0BaHUX NPOLEHTIB 33 KOPUCTYBaHHS
BknapoM 34iMCHIOBAaTU NepepaxyHOK MPOLEHTIB, @ TAaKOX NoAaTkie/360piB Ta iHWMX 060B’I3KOBMX
nnaTexis, WO NigigraloTb CNaTi BiANOBIAHO OO0 3aKOHOAABCTBA YKpaAiHW, i3 AOTPUMAHHSIM YyMOB
Horosopy.

3.3.1.4. Ha sumory BknagHuka HagaTv Komito (CKAaHOBaHY Konito) YMOB Ta Npu yknagaHHi [Jorosopy
pO3paxyHOK MOro AOXO0AIB Ta BUTPAT, MOB’A3aHMX 3 pO3MilleHHaM Bknaay.

3.3.2. baHK Mae npaBo:

3.3.2.1.  |HiuiloBaTV 3MiHY NPOLEHTHOT CTaBKM 3a BknaaoMm y nopsaky, BUSHaYeHOMY LMMKU YMOBaMM.
3.3.2.2.  3MiHMTM MeXaHi3M HapaxyBaHHS NpoueHTiB no Bknagy B OAHOCTOPOHHLOMY MOPSAKY.
3a3HayeHa yMOBa MOYMHAE LiFTM 3 4aTM, BKA3aHOi y BignoBigHOMY noBigoMneHHi baHky, sike byae
[0BefeHO A0 BigoMa BknagHWKa O4HMM YK AeKinbKOMa i3 HAacTynHUX cnocobis (Ha BMOip baHky):

- 3acobamum NowWTOBOro 3B'A3Ky Ha agpecy(-1) BknagHuka, wo 3a3HaveHa(-i) y [orosopi,

- wnaxoM HanpasneHHs CMC-nosigomMneHHs Ha HoMep MobinbHoro TenedoHy BknagHuka,

- 33 AOMNOMOrOK CUCTEMU eNIeKTPOHHOro 06CNyroByBaHHS,

- Y BiANOBIAHOMY OrO/IOLWEHHI HA iIHPOPMaLIMHUX CTEHAAX, WO PO3TaLIOBaHI Y NPUMILLEHHAX
baHky,

- canTi baHKy 3a enekTpoHHO agpecor https://www.clhs.com.ua.;

- nyLw-noBiaoMNeHHs y MobinbHOMyY AOAATKY.

BknagHuMK Hagae 3rogy Ha HanpaeneHHs baHKOM BKa3aHOro noBifAOMAEHHS Ha agpecy (-
n)/HoMep MobinbHoro TenedoHy BknagHuka, wo 3asHadveHa(-i) y [oroeopi, 3acobamu
nowToBOro/TenedoHHOro 3B'a3Ky Ta/abo 3a LOMOMOroK CUCTEMM ENEKTPOHHOro 06C/YroBYBaHHS.
BknagHuk 3060B’3yETbCA O03HAMOMMTMCA 3 3a3HAYEHOW iHbOpMaUie, B TOMY 4yucni y pasi ii
po3MilLeHHs Ha canTi baHky Ta/abo iHhopMaLiMHUX CTEHAAX, WO PO3TaLOBaHi y NPUMILLEHHSX baHky.
3.3.2.3. Ha ymoBax, BU3Ha4yeHuX [loroBopoMm, CaMOCTIAHO 3AiNCHIOBAaTN MepepaxyHOK NPOLEHTIB
npu 4OCTPOKOBOMY po3ipBaHHi [Jorosopy.
3.3.2.4.  3piicHIOBaTM AOrOBipHE CMMCAHHS KOWTIB ANSt BKNAAiB B FPUBHSIX 3 NMPaBOM A0OCTPOKOBOIo
po3ipBaHHs 6e3 nogaHHs BknagHMKOM NnaTiXkHOI iHCTPYKLUIT y mopsiaky, nepeabaveHoMy B [Jorosopi
Ta YMoBax. [loroBsipHe cnmMcaHHs 34iMCcHI0ETbCS baHKoM 3 Byab-9KMx paxyHkiB BknagHuka, siki BigKpuTi
B baHKy uun B iHWKX 6aHKax y BiANOBIAHOCTI A0 yMoB [loroBopy Ta UMX YMOB Yy pasi He 34iACHEHHS
po3MilweHHa HoBoro BKnagy B iHO3EMHiM BanTi y CTPOKW, nepenbadveHi ymoBamu [lorosopy.
OTpuMyBayeM KOWTIB 3@ BKAa3aHMM [LOrOBipHUM CMcaHHAM € baHk. [loroBipHe CnMCcaHHA rpoLLIOBMX
KOLUTIB 3AiMCHIOETHCA 3 paxyHKiB BknagHUKa BiAKpUTUX B BaHKy, B TOMY YUMCAI 3 paxXyHKY, 3a3HAYEHOro
B 3a9Bi Ha MOBEPHEHHS BKNAZy 3 MPUMITKOW "ONS 3MiHW BanOTM BKAAAy' LWASXOM 34iMCHEHHS
[OrOBipHOro CNMcaHHS Ta 0opMIEHHS BiANOBIAHOO MeMOpiasbHOMO OpAepY, KOMis IKOro HAAAETHLCS
BknagHuky.

3.3.3. BknapHuk 3060B'i3aHuit:

3.3.3.1. Hapatm baHky yci AOKyMeHTW, HeobxioHi Aang BigKpuTTa [leno3uTHOro paxyHKy Ta
yknagexHs [orosopy.

3.3.3.2. [llncbmoBo noBigoMuTM BaHkK nNpo Hamip oTpumaTtn Bknap Ta HapaxoBaHi MPOLEHTU 3a
KopucTyBaHHSI Bknagom y nopsiaky, nepenbaveHomy [Jorosopom Ta/abo YmMoBamu.

3.3.3.3.  [lncbmoBO noBigoMuTM baHk npo 6yab-aKy 3MiHY CBOiX pekBi3uTiB abo iHWOi iHpopmauii
NpOTAroM 3 (TpbOX) pOBOUMX AHIB 3 MOMEHTY BMHUKHEHHS BKa3aHuX 3MiH. [1pu ubomy, BknagHuk Hece
PM3MK HACTaHHS YCiX HECMPUSTAMBUX HACNIAKIB Y 3B’3KY 3 HEBUKOHAHHAM BKIafHMKOM BM3HAYEHOro
LMM MYHKTOM 3000B’13aHHS.

3.3.4. BknapHuK Ma€ npaso:

3.3.4.1. Bwumaratu y 0Oyab-fiKMiA 4YaC nNoBepHeHHs cyMu Bknagy Ta HapaxoBaHWX NPOLEHTIB 3a
KopucTyBaHHs Bknapom B nopsnky, nepepnbadeHomy [QoroBopoM, uumu YMOBaMu Ta BMMOraMu
YMHHOrO 3aKOHOZABCTBA YKpaiHMu.

3.3.4.2.  3pincHOBaTM NOMNOBHEHHS cyMu Bknaay i3 AoTpuMaHHaM Bumor [Jorosopy.

3.3.4.3. YnoBHOBaXxyBaTM A0BipeHMX OCIO Ha npaBo po3nopamxeHHs Bknagom Ha nigcrasi
BiANOBIAHOI AOBIPEHOCTI, 3aCBIAYEHOT Yy BCTAHOBNEHOMY 3aKOHOAABCTBOM MOPSIAKY.

3.3.5. BianosiaanbHicTb CTOpiH
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3.3.5.1. 3a HeBMKOHaHHA Ta/abo HeHanexHe BWKOHaHHA 30600B’a3aHb CTOPOHM HeCyTb
BiANOBIAANbBHICTb 3riAHO 3 YUHHMM 3aKOHOLABCTBOM YKpaAiHM.

3.3.5.2. Y BMMaZKy HECBOEYACHOro NoBepHeHHS BknagHwky Bknagy Ta NpoLeHTiB 33 KOPUCTYBaHHS
Bknagom baHk cnnauye BknagHMKy neHto B po3Mmipi noaBiMHOT 06/1ikoBOi CTaBKM HauioHanbHOro 6aHky
YKpaiHu Bif NpOCTPOYEHOI CYMM 33 KOXXHUM AE€Hb MPOCTPOUEHHS.

3.3.5.3. Y BumagKy HajaHHg BknafHMKOM HepOCTOBIPHWMX PEKBi3WTIB abo HeMnoBiLOMEHHS,
HeCBOEYACHOrO0 NOBiAOMAEHHS BknagHMKOM npo 3MiHY CBOiX pekBi3uTiB, baHK He Hece
BiANOBIAANBbHOCTI 32 HECBOEYACHE NoBepHeHHs Bknagy Ta npoueHTiB 3a KOpMCTyBaHHS Bknagom.
3.3.5.4.  Bci po36i>xxHOCTi Ta cnopw, WO BUHMKAIOTb Y 3B’A3Ky 3 [loroBopom, BMpiwyoTbcs CTopoHamm
LWNSaXoM neperoBopiB Mix CTopoHamu. Y BMMNAAKy HEMOXAUBOCTI [OCSAITU 3rogm Chip BUPIWYETLCS B
CYL,0BOMY MOPSAAKY 3riAHO YUHHOMO 3aKOHOAABCTBA YKpAiHM.

Mippo3pin 4.  Biakputra, 06CNYroByBaHHA Ta 3aKPUTTS KAPTKOBMX PaxyHKiB Yy HauiOHaJ/IbHIA Ta
iHO3eMHil BanoTax

4.1.  3aranbHi NONOXEHHS

4.1.1. VY upomy [Migpo3gini 4 Po3giny 2 YMoB nig TepmiHoM [loroBip MaeTbCs Ha yBa3i OOroBip, SKUK
pernamMeHTye BiOKPWUTTS KApPTKOBOrO paxyHKy (3asBa-{oroBip Ha BiOKPUTTS KapTKOBOTO PaxyHKY,
0hOpPMNIEHHSA MNaTiXXHOI KAPTKWU, BIAKPUTTS HAKOMWYYBANIbHOTO PaXYHKY, BCTAHOBJEHHS NiMITy
oBepapadTy, BiOKPMTTA 3apnaaTHOro paxyHky. [epenik nocnyr, aKi 3a3Ha4aloTbCs B 3asBi-40roBopi
BM3HayeHi yMOBaM#u BiANOBIAHOT [1akeTHOI Npono3uuii/NpoayKTy).

4.1.2. KnieHT 3mivicHio€ onepauii no KP 3rigHo 3 3akoHoaaBcTBOM YkpaiHu, [loroBopoM, YMoOBaMy, a
Takox Tapudamm baHky (3 yciMa 3MiHaMM Ta LONOBHEHHAMM, BHECEHMMM BaHKOM B MalbyTHbOMY Ta
fosefeHnMu oo BinoMa KnieHta y BignoBigHOCTI 40 YMOB).

4.1.3. Tllpu BiokpuTTi Ta B npoueci obcnyrosyBaHHa KP knieHT cnnadye baHky KoMicii y po3mipax,
nepenbaveHmx Tapudamm baHky.

4.1.4. KnieHT ocobucto abo yepes [loeipeHnx oci6 Mae npaBo nonosHtoBaTM KP cnocobamu, o He
cynepeyaTtb YUHHOMY 3aKOHOAABCTBY YKpaAiHW.

4.1.5. HapaxyBaHHS NpouUEHTIB Ha 3anMWOoK KowTiB No KP 34iMCHI0ETLCS, WOMICSYHO 3@ CTaBKOIO,
BM3HauyeHow B Tapudax baHky. baHk 3apaxoBye cymy npoueHTiB Ha KP KnieHTa B ocTaHHi pobouuii
JEeHb KOXXHOro micaug.

4.1.6. TlnaTtixHi onepauii 3 BuKopucTaHHaM BINK npoBoaaTbcs 3a neb6eToBO-KPeAWTHOK CXEMOI0:
KnieHT 3iMCHIOE NNaTixXHI onepauii B MeXax 3aNULWKY KOLWTIB, SKi 06MiKOBYOTbCS HA MOr0 paxyHKYy, a
B pasi iX HefoCTaTHOCTI abo BiACYTHOCTI — 3a paxXyHOK Ta B MeXaxX HagaHoi baHKoM KpeguTHOI
niHii/kpegutHoro  nimity/oBepapadty. HapaHHa  BaHKOM  KpeOUTHWMX  NiHIM/  KpeauTHUX
niMmiTis/oBepapadTiB 34iNCHIOETECA 3rigHO 3 [loroBopamMu Ha yMOBax, nepenbavyeHux BiLnoBiAHUMMU
6aHKiBCbKMMM npoaykTamMu Ta/abo Tapudamu baHky Ta/abo [lakeTHMMM nponosumuismu, ski
3a6e3nevyloTbCs 3aCTaBOK) MAaMHOBMX MpPaB Ha rpowwoBi KowTK KnieHTa, WO 3HaX0AATbCA/HAaAX0aAT
Ha Moro PaxyHku y BaHKy (BK/IKOYaKUM BUMNNATH, LLO 3A4IMCHIOKTLCS pObOOTOAABLEM Yy 3B'S3KY 3
BiAHOCMHAMM TpyAOBOr0 HaMMy)y po3Mipi, WO AO0piBHIOE 3aboproBaHocTi KnieHTa 3a Takumu
[loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3a60proBaHoCTi. SKLLO0 B MOMEHT HAaCTaHHA CTPOKY BUKOHAHHS
KnieHToM cBOiX 3060B’93aHb 3a TakuMu [JoroBopamu, BOHU He ByayTb BUKOHAHI abo ByayTb BUKOHAHI
HEHaNeXHUM 4mMHOM, KnieHT 3 MeTol 33J0BONEHHS BMMOr baHky, fOpyYyaE OCTaHHbOMY 3BEPHYTU
CTSFHEHHS Ha 3acTaB/ieHi MAaMHOBI NpaBa, 3a3Ha4YeHi B LbOMY NMYHKTi YMOB.

41.7. Ha KP B HauioHanbHi BantoTi i3nyHMX 0CIO-pe3naeHTiB 3apaxoBYHOTbCS BCi KOLITH,
BiANOBiAHO A0 yMOoB [lOroBOpy Ta BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, 6Ki He noB'a3aHi i3
30iMCHEHHSM NiANPUEMHULLKOI AiSNIbHOCTI.

41.8. Ha KP B HauioHanbHiM BanoTi @i3M4HMX 0OCiO-Hepe3naeHTiB 3apaxOoBYKOTbCA KOLITH,
BiANOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpPaAiHW.

4.1.9. 3 KP B HauioHanbHi BantoTi @i3nyHUX 0Ci6-pe3naeHTiB 3a00POHSAETLCS NepepaxyBaHHS
KOWTiB Ha ByAb-aKMI paxyHOK i3M4HMX OCiO-Hepe3naeHTIB.

4.1.10. KowTu 3 KP BMKOPUCTOBYHOTLCS 419 PO3PAXYHKIB 33 NAATKHUMK onepauiaMu, NpoBeaeHUMM
3a ponomoroto BIMK abo popaTtkoBux bBIK, abo pang 34iMCHEHHS iHWMX NAATIKHWMX onepauii,
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nepenbayeHux [orosopom, Tapudamum Ta ummm YmMoeamu. ButpatHi onepauii 3a BINK 3aiicHIol0THCS
B Mexax [natixxHoro niMiTy, a y BuNagky BiakputTa KpeamTHOi NiHii a0 BCTAHOBNEHHS KPeAWUTHOro
NiMITy ym niMiTy oBepapadTy B Mexax ButpatHoro nimiTy.

4.1.11. baHK CaMOCTIMHO 3A4iMCHIOE KyNiBAO-NPOAAX iIHO3E€MHOI BaNtoTH 418 34iACHEHHS pO3paXyHKIiB
3 MnatixxHot cuctemoro. MNpn LbOMY BiAWKOAYBAHHSA BMTPAT baHKy Ha 3p4iMcHeHHS Takoi onepaduii
BinOyBaeTbCa 3rigHo 3 Tapudamu baHky.

4.1.12. Bpaxosytoun ocobnmeocTi dyHKuioHyBaHHga MIIC, cyma BMAATKOBOI NAaTixXHOI onepauii,
3a010KOBaHa Ha paxyHKY, MOXe BiApi3HATUCb Bif CyMM BMAATKOBOI MAATiXKHOI onepauii, CNMMcaHoi 3
paxyHKY (B TOMY YMCIi, ane He BUKITHUHO, Y 3B’13KY 3: BUHUKHEHHSIM KYPCOBOI Pi3HULi; BUKOPUCTAHHSM
MIC TexHonorii aBTOpM3aLii), @ TAKOX He ChiBNagaTv y Yaci 6NoKyBaHHS Ta CMMCAHHA KowTiB. baHk
He Hece BiANOBIAANBHOCTI Ta He BiAWKOAOBYE Ki€EHTY pi3HMLIO MiX 3ab6/10KOBAHOK Ta CMMCAHOK
CyMaMM 3a NNIATiKHOK OnepaLier.

4.1.13. KnieHT popy4a€, a baHk cnucye 3 KP KnieHTa KOWTM nNo BCiX BWUTPaTHMX Onepauisx, Lo
3pivcHioBanuck 3a BIK Ta/abo popatkoBumu BIK, a Takox cymu dakTMyHOI 3a6OproBaHoCTi (B T.u.,
ane He BMK/KOYHO BApTOCTI nocnyr 3rigHo Tapudis baHky), WO BUHWKAM 33 UM [lOroBOpOM Ta iHWIMMMU
Oyab-9KMMKU OOroBOpamMu, yknageHnmu Mix baHkom Ta KnieHToM (B T.4. 33 paxyHOK 3abe3neyeHHs,
nepepaHoro baHky 3rigHo unx YMoB Ta/abo [lorosopy).

4.1.14. KnieHT popyuyae, a bank 3apaxoBye Ha KP KnieHTa KowTn no nepekasax, aKi 34iMCHIOIOTLCS 3
pekgi3utamu bINK Ta/abo popatkosux BIK. MNepekas, iHiLiMoBaHWI NNAaTHUKOM 3@ MeXaMu YKpaiHu B
iHO3EMHIil BanOTi 3a [OMOMOrOK MiKXHAPOAHOI MMATKHOI CMCTEMM, 33 LOPYYEHHSM MIATHUKA
BMNIAYYETbCS i3nyHin ocobi/zapaxoByetbcs Ha KP oTpumyBaua (dbisnmuHoi ocobu) y HauioHanbHi
BAJIIOTi 32 KOMEPLIMHMM KypcoM baHky.

4.1.15. KnieHT popyvae, a baHk 3000B’A3yeETbCS 3A4IMCHIOBATU LOrOBipHE CMMCAHHA CyM (PaKTUYHOI
3a60proBaHoCTi (B T.4., afie He BUK/IOYHO BapTOCTi nocnyr 3rigHo Tapudis baHky) B iHO3eMHI BantoTi,
3 nofanbwnm npogaxeM Ha MBPY Big imMeHi KnieHTa. IHiLiaToOpoM BignoBiAHOI NAATIXKHOT iIHCTPYKLii
33 OOroBipHUM CMMUCaAHHAM € baHk. lNnaTiXkHa IHCTPYKLiS iHiLiaTOpaM gKoi € baHK BBAXXAETbCS TAaKO
wo 6yna 3aincHeHa 3a 3rogoto KnieHta.

4.1.16. Ans BiOKNMKAHHSA NNATIXKHOI iHCTPyKUii KnieHT Mae Hapat baHKy po3nopsmXkeHHs npo
BiAKNMKAHHA 3roau 3a GOpMOL0 3aTBepakeHo baHKOM y nanepoBoMmy BuUrnsai y BigaineHHi banky, B
SKOMY BiH 006C/TyroBy€THCA.

4.1.17. B pasi HapaHHa kpeguTy no KP Ta/abo B pasi BMHMKHeHHS 3aboproaHocTti no KP, baHk
3MiMCHIOE MoraweHHs 3aboproBaHOCTEN 3a paxyHOK KOLWTIB, WO 3HAXoAaTbCs/HaaxopsaTb Ha KP Ta €
3abe3neyeHHsM, B TaKii NOCNIAOBHOCTI: NPOCTpOYEHi HapaxoBaHi npoueHTH no Kpeanty/OsepapadTy,
cymMa npocTpoyeHoi 3aboproeaHocTi no Kpeanty/OBepapadTty, CTPOKOBI HapaxoBaHi MpPOUEHTM MO
Kpeanty/OBepapadty, cTpokoBa cyma 3aboproeaHocTi no Kpeguty/Osepgpadty, nnarta, LWoO
nepenbayeHa Tapupamm baHky no Kpeouty/OBepapadTy, HeycToika. Y Bumagky, akwo Ha KP
0[HOYACHO HasBHa 3aboproBaHictb No OBepapadty Ta no Kpeauty, TO CNOYaTKy MOrawaEeTbcs B
NoBHOMY 06cs3i 3a6oprosaHictb No OBepapadTy (BKIOYAKOUM NPOLLEHTU Ta KOMICii 32 KOPUCTYBaHHS
OBepppadTom) BiANOBIAHO A0 BM3HAYEHOI B LbOMY MYHKTI MOCAIAOBHOCTI, @ MOTIM 3A4iMCHIOETLCS
noraweHHs 3aboproBaHocTi no Kpeouty (BK/IKOYAKUYM MPOLEHTM Ta KOMICIT 33 KOPWUCTYBAHHS
KpeauTtoMm) BiZNOBiAHO A0 BM3HAYEHOI B LLbOMY NMYHKTI NOCAILOBHOCTI.

4.1.18. 3aboprosaHictb no KP KnieHta, B TOMy uMcni HecaHKLioHOBaHa, 3abe3nevyeTbCsa ycima
KOLITaMM Ta MaMHOM, WO Hanexatb KnieHTy Ha npaBi BAACHOCTI (B T.4. 3aCTaBOK MaMHOBMUX NPaB Ha
FPOLIOBI KOWTH, WO 3HAXOAATbCA/HaaxonasTb Ha horo KP y baHky, BKIYaluuM BuMNatu, LO
30iMCHIOITLCS pobOTOAABLEM Y 3B'A3KY 3 BiAHOCMHaMM TPYAOBOro HalMy)Ta Ha sKi Moxe 6yTu
3BEPHEHO CTATHEHHSI B MOPAAKY, BCTAHOBAEHOMY YMHHMM 33aKOHOAABCTBOM YKpaiHM, BKIOYAKOUM I
KOLUTM Ha paxyHKaXx, sKi BiAKpwuTi B baHky Ta HanexaTtb KnieHTy.

4.1.19. WomicayHo, noYMHaOuM 3 6-0ro YmMcna HacTymHOro Micaus, BnacHuk PaxyHKy Ma€e npaso
oTpumaTu B baHKy BUNKCKY, gka BktoYae B cebe Bci onepauii 3 BINK i nnatexi baHKy, a Takox 6anaHc
KapTKOBOrO paxyHKy 3a pO3paxyHKoBui nepiod. HeoTpumaHHsS BnacHMKOM KapTKOBOr0 paxyHKy
BMMUCKM HE 3BINIbHAE MOro Bif, BUKOHAHHS 30060B’93aHb MO pO3paxyHKax 3 baHKoM.

4.1.20. Akwo BnacHMK KapTKOBOrO PaxyHKY BMSABMB PO3BIXKHOCTI MK NAATKHMMKM onepauisMu Ta
CYMaMM, BKa3aHMMM Yy BUNUCL,i | GaKTMYHO NpoBeAEHUMMU, TO NpoTarom 60 KaneHgapHMX OHiB nicng ii
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OTPUMaHHS, BiH NOBUHEH NOBiAOMUTM BaHK B NMMCbMOBI GOpMI. Y NpOTUAEXHOMY BUMALKY BMMMUCKA
BBAXXAaTMMETbCS NiATBEPOAXKEHOHD, | NOAANbLUI NPEeTeH3ii He NPUMMaTUMYTbCS.

4.1.21. Axwo npeTeH3is po3rngnaeTbcs, baHKk Mae npaBoO CMMCaTM 3 KAapTKOBOTO PaxyHKY BCi CymMu
BMTpaT (3rigHo Tapudis), NOB’A3aHi 3 Po3rnNg4oM 3asBu. SKLWO NpeTeH3is obrpyHTOBaHa, Li KOLWTH
NMOBEpTAOTbCS HA KApPTKOBMIM paxyHOK. Y Bunagky, konu baHKk He Moxe nigTBepaMTM NAATiXKHY
onepauito Jepxatens 4OKYMEHTOM 3a MOro MignucoM, o4epXXaHuUM Bif, ekBanepa, baHk 3060B’93aHMi
npotsaroM 45 pobounx OHIB NOBEPHYTM KOLWTM HA KAPTKOBMM PaxyHOK, KpiM onepauii oTpUMaHHS
rotiBku B 6aHKOMaTax.

4.1.22. MipnucaHHam [lorosopy KnieHT NiaTBEPAXYE, LLO BiH Y NOBHIMA Mipi 03HaNOM/IEHMI 3i 3MiCTOM
cT. 190 Ta 1. 222 KpuMiHanbHoro kogekcy Ykpainu «Llaxpancteo» Ta «lLlaxpaicTBo 3 diHaHCOBUMMU
pecypcamu.

4.2. MNpaBa Ta 060B’A3KM CTOPIH

4.2.1. baHK 30060B’3aHMiA:

4.2.1.1. TlpotaroM 3-x (Tpbox) poboumx AHiB 3 AaTW HagaHHA KnieHTOM MpaBuIbHO 3aMOBHEHMX
LOKYMEHTIB, HeobxigHux ans sigkputta KP, Bigkputn Knienty KP.

4.2.1.2. Tlpotarom 15-Tn (W’saTHaguaTH) pobounx aHiB 3 gatu Bigkputta KP Knienty, obopmutun Ta
HagaTu nepcoHanizoBaHy ¢isnyHy KapTky Ha iM'a [epxaTtens, a 32 yMOBM HadaHHA KnieHTOM 3a98u
Hagati gonaTtkoBi KapTku. [lo kKoxHoi disuyHoi KapTn Hapgatn Knienty koHBepT 3 MIH-kogoMm.
MpoTarom ogHoro poboyoro oHs 3 aatv BiakpuTTa KP, Hapatv KnieHTy pekBi3nuTh imkutanbHoi KapTm
odOpMNEeHOi Ha Moro iM'a.

4.2.1.3. 3abe3neunTtu 34iMCHEHHS pO3paxyHKiB 3a onepauiamu no blK ta/abo no gogatkosmm BIMK
3rifHO 3 BMMOraMM UYMHHOIO 33aKOHOAABCTBA YKpaiHW, HOPMATWMBHOI [AOKyMeHTauii baHky, 3
BpPaXyBaHHSAM TEXHIYHMX Ta TEXHOMOTIYHUX MOX/IMBOCTEN BaHky.

4.2.1.4. HapasaTu 3a BuMoroto KnieHTta sunuckum no KP ta npuinmaTn 3a nignmcoM KnieHta npeTeHsii
Nno BUMUCKAxX NpoTIroM 60-Tu (LecTuaecaTn) KaneHaapHUX OHIB Nicis OTPUMaHHS BUNUCKKU KnieHToM.
4.2.1.5. 3abnokysaTn bINK Ta/abo poaatkosi bIMK y pa3i nosigomneHHs KnieHTta Ta/abo JopatkoBmx
nepxatenis npo BTpaty bINK Ta BHectu BIMK pgo Cron-nucta Ha nigctaBi 3BepHeHHs KnieHTa no
KoHTakT-ueHTpy baHky.

4.2.1.6. Tpoposxuntun cTpok aii brK ta/abo popatkosux BI1K, aki BunyweHi oo KP, 3 HoBOW AaToto
3aKiHYeHHs CTPOKY iX Aii, Npu YMOBI onnaTu nocayr 3rigHo 3 Tapudamu baHky Ta 3a yMOBM NOAAHHS
opraHi3auieto (ycTaHOBOIO, NiANPUEMCTBOM) BiAMOBIAHOIO NUCTa/NiATBEPAKEHHS NPaLEeBnalLTyBaHHS
KnienTta — akwo BINK BunyleHa B paMKkax 3apniaTtHOro NpoekTy.

4.2.1.7. 3pincHutn 3akputta KP y nopsaaky Ta Bunagkax, nepenbavyeHmx YMoBaMu.

4.2.2. baHK mMa€ npaBo:

4.2.2.1. Bigmosutn KnieHty y nepesunycky BIIK Ta/abo popatkosmx BIK B pasi nopylueHHs
Knientom (Oepxatenem) Ta/abo [lopatkoBumu pepxatenamu sBuMor Ymos, [orosopy Ta Tapudis
baHky.

4.2.2.2. 3abnokysaTtn KP Ta BHectu BIK Ta/abo poaartkosi bIMK go Cton-nmcra y pasi BUHUKHEHHS
NPOCTPOYEHOro niatexy abo B pasi 34iMCHEHHS onepaLii, gKi cynepeyatb iHTepecaM KnieHTa abo
baHky, 3 BukopuctaHHaM BINK abo HaHeceHOoi Ha Hil iHpopMaUii Ta/abo y pasi nopyweHHs KnieHToM
(Oepxatenem) Ta/abo [lopatkoBuMK aepxatensmu Bumor YmoB Ta/abo [orosopy Ta/abo Tapudis
baHky Ta/abo y Bunagkax, nepenbayveHux 3akoHOM YkpaiHu «[lpo 3anobiraHHa Ta NpoTUAID
neranisadii (BigMMBAHHIO) AOXOAIB, OAEPXKAHMX 3/IOUMHHUM LUASXOM, PiHAHCYBaHHIO Tepopu3My Ta
(diHaHCYBaHHIO PO3MOBCIOAXKEHHS 36P0i MAaCOBOr0O 3HULLLEHHS».

4.2.2.3. Bigmosutu KnieHty y nepesunycky bI1K, eMiToBaHOi 0 PaxyHKy, SKLLO NPOTArOM OCTaHHIX
6 (wectn) micauiB Ha PaxyHky He 6yno 3apaxyBaHb FpOLIOBMX KOLWTIB Ta Ha PaxyHKy BiACyTHIl
nebeToBMIA 3aNUWOK FPOLLOBMX KOLWTIB — AN5 PaxyHKiB, BIAKPUTUX B paMKax 3apniaTHUX NPOEKTIB.
4.2.2.4. Posbnokysatu KP i BigHoBMTM onepaii 3a BINK Ta/abo goaatkosumu BINK nicns noralweHHs
KnieHTom 3aboproeaHocTi no KP.

4.2.2.,5. 3 BRACHOI iHiLiaTMBM B OAHOCTOPOHHLOMY MNOPSAKY OOMOBHIOBATM Ta/abo 3MiHKOBATK
Tapudu baHky Ta YMOBHM (B TOMY UMCAi, BUKNAAATM YMOBM B HOBIl pefakLii), y BUNAAKY AKLLO Li 3MiHK
CTOCYIOTbCS 3MiH npaBun kopuctyBaHHg BIK abo Tapudis Ha obcnyrosyBaHHs BIK, npo wo baHk
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nosigomnge KnieHta He nisHiwe Hix 3a 30 (TpuausdTb) KaNeHZApHUX OHIB L0 L3aTU BNPOBAOXKEHHS
TaKMX 3MiH Ta He Mi3Hiwe HiX 3a 1 (0AMH) KaneHZApPHUIM AeHb A0 AATU BNPOBALKEHHS 3MiH WO0A0
HapaxyBaHHS BiACOTKIB Ha 3a/MLIOK KOWTIB Ha MOTOYHOMY Ta/abo HaKOMUUyBa/IbHOMY PaXyHKY i3
3a3HaYeHHaIM [aTW, 3 SKOT BOHWM BCTAHOB/KOKTLCS baHKOM, OAHMM u4M AEKiNbKOMA i3 HaCTyMHUX
cnocobiB Ha BUbip baHky:

- po3MileHHaM iHdopmauii Ha CanTi banky https://www.clhs.com.ua;

- po3MilleHHAM iHpopMaLii y Bunuckax 3 KP;

- €/1eKTPOHHMMM 33aC00aMn 3B’5I3KY;

- iHpOpPMaLiMHMM MOBILOMIEHHAM B OMepaUiiHUX NpUMIlLeHHaX, Kacax baHky (powka
OroJIOLEHb);

- MOLITOBMM MOBIAOM/IEHHAM (33 aapecoto KnieHTa, Wwo BkazaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HaIEXXHUM YMHOM OpraHi3ali€to (YCTaHOBO, MiANPUEMCTBOM);

- yepe3 MOBINbHUIM 008ATOK;

- HanpasneHHs CMC-noBifoMieHHs Ha HOMep MobinbHoro TenedoHy KnieHta;

- nyLw-noBifaOMNEHHS y MobinbHOMY AOAATKY.

4.2.2.6. TlpuriMatn nucbMoBi po3nopsiakeHHs no KP Tinbku Big KnieHta abo BiA yNnOBHOBaXXEHUX
KnieHtom o0ci6 Ha nigctasi BignoBigHOI poBipeHOCTi Kni€eHTa, a TakKoX YCHI AMCTaHUinHI
po3nopsaxeHHs KnieHTa, 3piicHeHi KnieHTom npu 3BepHeHHi no KoHTakT-ueHtpy baHky ans
AWCTaHUiMHOro o6cnyroByBaHHsa abo [lopyyeHHs HagaHi KnieHToM yepes cucteMy MobinbHMIA BaHKiHT
BiANOBiAHO Ao ui€i MybnivHoi npono3uuii, Lorosopy (3aseu-gorosopy) Ta Tapudis baHky.

4.2.2.7. Sxkwo KP BigKpuTUI B paMKax 3apmnjiaTHOro NpoekTy 3akputu, 3abnokysatn KP Ta BHeCTH
BbMK Ta/abo popatkosi BMK po Cron-nncta y pasi OTpMMaHHA MNOBiIOOMJIEHHS Big, OpraHisauii
(ycTaHoBM, NiANPMEMCTBA) NPO 3BiNIbHEHHS KnieHTa.

4.2.2.8. TpunuHutk gito [lorosopy B nopsagky, nepenbavyeHomMy Uummmn YMoBamu.

4.2.2.9. Haniacrasi [loroBopy BCTaHOBMTHM NiMiT oBepapadTa, B po3Mipi, aKMI BiaNOBiAAE BUMOram
BHYTPILUHIX HOPMaTMBHMX AOKYMeHTIB baHky. MiHiManbHUi nimit oBepapadty craHosutb 100,00 rpH.
(cTo rpuBeHb).

4.2.2.10. 3pifcHWMTM poroBipHe cnucaHHA kowTiB 6e3 nogaHHs KnieHtom (depxatenem) nnaTixxHOI
iHCTpyKUii. [loroBipHe cnucaHHs 34iACHI0ETbCS baHKOM 3 Byab-aKux paxyHkiB KnieHTa (JepxaTens),
AKi BiakpuTi B baHky (mani mo Tekcty - paxyHku Knienta (depxartens)). OTpuMyBayem KowrTis 3a
BKAa3aHMM [OrOBipHUM CMCaHHAM € baHk. [loroBipHe CNUCAHHS rPOLWOBUX KOLWTIB 3M4IMCHIOETLCS 3
paxyHkiB KnieHnta (Jepxatens) Bigkputux B baHkKy, WNAXOM 34iMCHEHHA AOroOBipHOrO CMAMCAHHA Ta
odOpMNeHHS BiANOBIAHOrO MEMOpIianbHOro OpAepy, Konisi SKoro abo BMMMCKA MO AaHUM paxyHKam
MOXe HapaeaTucb KnieHTy (Jepxkatento), 3a MOro 6axaHHsM.

4.2.2.11. baHK Ma€e npaBo BIAMOBWUTKU Y 3AIACHEHHI AMCTaHUiMHOrO obcnyrosyBaHHs KnieHTa
(OdepxaTtens) y BunaaKy, konu npouenypy asteHtudikauii KnieHta (depxaTtens) He npoBeaeHo.
4.2.2.12. baHKk Ma€ npaBO BIOMOBUTM Yy 3A4IMCHEHHI AMCTaHUiMHOro 06cyroByBaHHsS KnieHTa
(depxatens) y pasi He niaTBepaXeHH Kni€HTOM nnaTiKHOI iHCTPYKLUii; He HagaHHa KnieHTom, npwu
notpebi, NiaTBEpAHNX AOKYMEHTIB LOAO MNATiXKHOI onepauii; AKWOo NAaTiKHOI onepauia MicTutuMe
O3HaKM TaKoi, Wo nignarae ¢iHaHCOBOMY MOHITOPUHIY TOLLO.

4.2.3. KnieHT 30608B'13aHMI:

4.2.3.1. CyBOopO [OTPUMYBATUCS MONIOKEHb YMOB, @ TaKOX 3abe3neuntu ix CyBOpe AOTPUMAHHS
[ofaTkoBMMM AepXxaTenamu.

4.2.3.2. He ni3Hiwe 25 (gBagugTb N'aT0ro) yMcaa Micsaus, HaCTyMHOro 3a 3BiTHUM, NnoBepTaTn baHky
3aboproBaHicTb 3a OBepapadTOM/HECAHKLIOHOBaHUM 0BEpPAPAPTOM, a TaKOX HAaPaxoBaHi NPOLEHTMH,
KOMICii Ta HeYCTOMKY (neHi, wrpadwm ToLo).

4.2.3.3. Butpauyatu kowTu 3 KP nuwe B Mexax lNnatixkHoro nimity, a y pasi akwo Bigkputa KpegutHa
NiHis, ab0 BCTAaHOBNEHUI KpeaMTHUI NIMIT Ym NiMIT oBepapadTy B Mexax ButpaTHOro nimity.

4.2.3.4. CnnayyBatM baHKy npoueHTM Ta KoMicii 3rigHO 3 Tapudamm baHKy 3a KOPUCTYBaHHS
KOLITaMu, BUTPAYeHMMM NoHag 3anumwwok Ha KP.

4.2.3.5. Y BMNagkax BUHUKHEHHS BUTPAT KowTiB 3a Onepauiamu 3 BIK Ta/abo poaatkosumu BINK
noHag nebeToBUiM 3aNMLLOK rpoLoBMX KowTiB Ha KP, npoctpoyeHoi 3a6oproeaHocTi 3a OBepapadToM,
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cnnadyyBatu baHKy BigMNOBigHY NAaTy 3a KOPWUCTYBaHHS BKa3aHWMM KOWTaMu 3rigHo 3 Tapudamu
baHky.

42.36. Y Bunagky Hesrogn 3 Bunuckow no KP, KnieHT 3060B'a3aHuit npotaroM 60-Tu
(wecTmpecaTm) kaneHOAapHUMX OHIB 3 MOMEHTY ii OTpUMaHHS (HakToOM MigTBEpAXEHHS OTPMMAHHS
BMMUCKM €: MOLWITOBE MNOBiAOMNEHHS; GaKT BiANPABNEHHS BWMWUCKM MO €NEeKTPOHHIA NOLWTi;
nigTeepaxytoumii nignuc KnieHta abo goeipeHoi 0cobu KnieHTa npo oTpMMaHHS BiANOBIAHOT BUNMCKM,
aKT NpuiroMy-nepepayi BUNMCOK NO KAPTKOBMX PaxyHKaX, MignmMcaHui YyNOBHOBAXXEHMM NPaLLiBHUKOM
opraHisauii (nignpuemcTBa, yCTaHoBM), Ae npautoe KnieHT) nMCbMOBO NOBIAOMUTU MPO LE 3 HAAAHHSIM
3ayBaXKeHb Ta/abo 3anepeyeHb Ta HEOOXIAHMX NIATBEPIXKYUMX OOKYMEHTIB (KONii YeKiB, paxyHKiB i
T.M.), B iHWOMY BMNAAKY BMMUCKA BBAXAETbCA NpunHATO KnieHToMm 6e3 6yab-akux npeTeHsin. Mpu
HeOTPMMaHHI BUMUCKK, B pasi He3roam KnieHTa 3i CMMCAHHAM KOWTiB, MMCbMOBO MOBIAOMMUTM NPO Ue
baHk He ni3Hiwe 60-Tv (wecTnaecaTM) KaneHaapHUX AHIB 3 MOMEHTY NnpoBeAeHHs onepauii no KP.
4.2.3.7. CamocTitHO peryntoBaTn GpiHaHCOBI B3aeMOBiAHOCKMHM 3 [logaTkoBuMu gepxatensmum bIK.
4.2.3.8. He posronowysatu lNIH-kog Ta He nepepasaTu BIMK B KopucTyBaHHS TpeTiM ocobam.
4.2.3.9. VY pasistpatn/kpagixku bl1K ta/abo gopatkosux bINK abo posronowenHi MIH-koay Bigpa3y
nosigomMuTh Npo ue baHk 3a TenedoHom (0 44) 593-10-20, 0-800-501-808 (6e3KOWTOBHMI B MEXAX
YKpaiHu 3i cTauioHapHux TenedoHiB), 3a610kyBaTtv BIK Ta oTpMMaTK peecTpauiiHuin HoMep A3BiHKa.
be3 oTpuMMaHHs Takoro HoMepa npeteHsii KnieHTa wono 6nokyeaHHs BIK npuiiMatuce He 6yayTb.
lMucbmMoBO MiATBEPAUTU BKA3aHi 06CTaBMHM Y CTPOK He Mi3Hiwe 3 (Tpbox) pobounx AHIB 3 MOMEHTY
HafaHHS BigNOBIAHOrO YCHOro NOBiAOMAEHHS. [TMCbMOBE NiATBEPIAXKEHHS MOXe BYyTM HanpaBfeHe Ha
appecy baHky pekoMeHA0BaHUM NIMCTOM ab0 HaKCMMIiNbHUM MOBiIAOM/IEHHSM abo Moxe ByTu HagaHe
6e3nocepeaHbo KnieHTOM npw BigBiaaHHI baHky.

4.2.3.10. Tlicng oTpMMaHHA Bi&ANOBIAHOT BKa3iBKM baHKy NnpunuHKUTK KopucTyBaHHS BIK.

4.2.3.11. TNoeepHyTtn otpumaHi blK Ta/abo gopaTkosi bIMK y HacTynHMX BUNagkax:

- y pasi 3aKiH4yeHHs cTtpoky aii bK Ta/abo gopatkoux BI1K, wo 3aincH0eTbes npotarom 10-Tu
(necatn) kaneHoapHMX OHIB NiCNSa 3aKiHYeHHS CTPOKY ii (iX) Aii;

- y pasi 3BinbHeHHs KnieHTa 3 opraHisadii (yCTaHoBM, NiANPUEMCTBA), LLO 3A4iACHIOETLCSA MPOTIrOM
10-T (necatn) KaneHpapHUX GHIB 3 AaTK 3BiNbHEHHS KnieHTa (3a 3apnnaTHMMKU NpOeKTamu);

- B iHWMX BMMAAKax Ta Yy CTPOKM, WO nepeabayeHi uvMu YMoBamu (BKNKOYAOUM PO3ipBaHHSA
porosopy Ta 3akputTa KP 3 iHiuiatueum KnieHTa).

4.2.3.12. Bipwkoaysati baHky y noBHOMy 06cCfi3i yCi 36UTKM, CNPUYMHEHI HEBMKOHAHHAM Ta/abo
HEHANeXHUM BMKOHaHHAM KnieHToM Ta/abo [lopatkoBuMMM pepxatensMu 3000B'S3aHb 33 UMMM
YMoBaM#u, B TOMY YMCNi MOX/IMBI CyAOBi BUTPATW.

4.2.3.13. TlpotaroM 3 (TpbOx) poboumx [AOHIB MMCbMOBO MOBigoMAsTM baHk npo 6yab-aKy 3MiHy
0COBMCTMX faHUX (PEKBI3UTIB), AKi BKa3aHi B [Joroeopi.

4.2.3.14. He BukopucrtoyBatn BIK Ta/abo pgopatkosi BI1K 3 meToi, wo He nepepgbayveHa uumu
YMoBamu.

4.2.3.15. KnieHT popy4a€e baHKy 34ilMCHIOBATM CNMCAHHS NMOMWUNKOBO 3apaxoBaHmx Ha KP kowrTis. B
pasi 3HaTTa KnieHTom 3 KP nomMunkoBo 3apaxoBaHuMx baHKOM KOWTIB Ta y BMMAOKy HEAOCTaTHOCTI
Kowis Ha KP, KnieHT noBMHEH NoBepHYTYU Li KOWTK baHKy NpOTAroM 04HOro AHS 3 MOMEHTY iX 3HATTS.
4.2.3.16. He BukopuctoByBatv KP pnns npoBeneHHs onepauin, MNOB'A3aHMX 3i 34iACHEHHAM
NiANPUEMHULBKOT AiSNbHOCTI.

4.2.3.17. Y Bunagky He3rogu KnieHTa 3i 3MiHeHMMM Ta/abo gonoBHeHUMK Tapudamm baHky Ta/abo
YMoBamu, npo siki KnieHT 6yB nosigomneHun BianosiaHo no n.4.2.2.5. Nigpo3sainy 4 Po3ainy 2umx
YMoB, KnieHT 3060B’93aHMI [0 AaTU BCTYNY B Ait0 BKa3aHUX 3MiH Ta/abo AONOBHEHb Hagath baHky
BiANOBIAHY 3a5BY (NOBIAOMAEHHS) NPO HaMip NpUNMHUTK Aito [orosopy. Y pa3i HeHadaHHS KnieHTom
y 3a3HayeHui CTPOK BKA3aHOi 3a8BM (NOBIAOMAEHHS), 3MiHK, Npo aki haeTbca y n.4.2.2.5. MNigpo3ainy
4 Po3giny 2umx YMoB, BBaXXakTbCs NPUAHATUMU Kni€HTOM.

4.2.4. KnieHnT Mae npaBso:

4241. Jopyuntv baHky npunuHuTK BMaaTkosi onepauii no BIK (3abnokysatu BIK) abo BHecTH
no Cron-nucta BIMK Ta/abo popaTkosi BIK, a Takox BigHOBMTM BMAATKOBI onepauii no BIK
(po36nokyeaTu BIK) Ta/abo popatkosum BIK wnsxom 3BepHeHHS ocobucTo fo baHky LinosoboBo 3a
TenepoHamum (044) 593-10-20, 0-800-501-808 (6e3kowTOBHUIM B Mexax YKpaiHM 3i CTaLiOHapHUX
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TenedoHis). licng nocrtaHoBkm BIMK po Cron-nucta Ha nigctasi HagaHoi KnieHTom BignoBigHoi
nncbMoBoi 3as88M BIK He po36noKOBYETbLCS.

4.2.4.2. Otpumysatv Bunmcku npo ctaH KP ta npo onepaduii, ski nposoamnmnce no KP. HeoTpumaHHs
BMMUCKM He Hagae KnieHTy mMpaBO MOCMNATMCA Ha TaKy OOCTaBMHY, 9K Ha MiACTaBYy 3BiflbHEHHS Big,
BiANOBIAANBHOCTI 33 HEBUMKOHAHHS 3000B'93aHb 3a UMM [loroBopom.

4.2.43. 3Beptatnca 0o KOHTaKT-LEHTPY 3@ AOMOMOroK NPOrpamMHoro 3abesneyeHHs Ta TEXHIYHUX
3aco6iB TenedoHHOro 3B’a3Ky Ta/abo TEKCTOBOro/ronocoBoro/ Bigeo 3B’a3Ky wWon0 06cnyroByBaHHS,
OTPMMaHHA KOHCYNbTauiM wopo nociyr baHKy; NpUNMHEHHS/BiAHOBNEHHS BMAATKOBMX OMepalii
wopo BIMK (6nokyBaHHS/po36nokyBaHHsa bBI1K); BCTaHOBNEHHS/3MiHM 6yAb-9KMUX iHAMBIAYANbHUX
niMiTiB, B T.4. Ha onepauii B IHTepHETI, @ TAaKOX BMKOHAHHSA iHWMX Al 3 KAPTKOK, SKi nepeabadeHi
uMMu YMoBaMm.

4.2.44. Tlpununuth gito Jorosopy B nopsiaky, nepenbavyeHomy ymosamu Jlorosopy.

4.2.4.5. |HiuioBaTM BMMYCK AOAATKOBMX MIATIXKHMX KAapPTOK Ha iM'Q iHWMX 0Ci6, BigNOBIAHO 8O UMX
YmosB, [loroeopy Ta Tapudis, BpaxoBytUu 0OMexXeHHs 3aKOHOAaBCTBaA.

4.3,  BipnoBiAaanbHiCTb CTOPIH

4.3.1. Jlo moMeHTy nosigoMneHHs banky npo dakt BTpatn BIK Ta/abo iHaMBigyanbHOiI 06nikoBoi
iHpop™Mauii BiAMOBIAANbHICTE 33 30MTKM Bif, BMKOHAHHS HEHANEXHWUX MAATDKHUX onepauin Hece
KnienT. 3 MomeHTy nosigomneHHs KnieHtom baHnky npo ¢akrt BTpatm BIK Ta/abo iHameiayanbHOi
obnikoBoi iHdopMauii y cnoci® BM3HauyeHW YMOBaMM  BiAMOBIJANbHICTE 33 BMKOHAHHS
HeaKLEeNnTOBaHNX/HEHANEXHMX NIATXXKHMX onepauin Hece baHK. KnieHT Hece NOBHY BiANOBIAANbBHICTD
3a onepawiamu, 9Ki 34iNCHI0ITLCS 00 MOMeHTY BHeceHHS BINK Ta/abo gopaTtkosux BIK go Cron-nucra.
4.3.2. Kni€eHT Hece NOBHY BiAMNOBIAANbHICTb 3a BCi BUTpPaTH [lopatkoBux aepxartenis bBIK.

4.3.3. baHk He BignoBiga€e 3a BiAMOBY TpeTboi cTopoHM npuiiHaTn BIK Ta/abo popatkosi BIK, a
TaKOX 3a NiMiTM Ta oOMexXeHHs wono BukopuctaHHa BIK, siki BCTaHOBNEHI TPeTbOK CTOPOHO Ta
MOXYTb MOpyLlyBaTH iHTepecu KnieHTa.

4.3.4. KnieHT Hece noBHYy BignNOBifaNbHiICTb nepen baHKOM 3a HEBMKOHAHHS 3000B'A3aHb 3a
[orosopoM.

4.3.5. B pasi, akwo KnieHT Aa€ 3roay Ha nposefeHHs nnaatixxHuMx onepauin 3 bINK 3a nonem ioro
30pY, BiH Hece MOBHY BiANOBIAANbHICTb 3@ ii MOX/IMBE B NOAAMNbLIOMY LIAXPANCbKE BUKOPUCTAHHS.
4.3.6. KnieHT Hece BiaNOBIAANbHICTb 3a BCi NAATKHI onepauii, SKi CynpoBOAXKYIOTLCS BBEAEHHSM
MIH-koay.

4.3.7. KnieHT Hece BigNOBIAANbHICTb 3a BCi NAATIXHI onepauii, aki 6yiM 34iACHEHI 3 BUKOPUCTAHHAM
pekBi3uTiB BIK, SKWwo HUM Byno HagaHO PO3NOPAOXKEHHS HA BCTAHOBNAEHHS JNiMITYy Ha NPOBEAEHHS
LaHWX onepauii B NMMCbMOBOMY BUMNaAi abo 3a TenedoHaMu KMIEHTCbKOI NiATPUMKKM abo yepes
MODiNbHUI 0OAATOK.

4.3.8. KnieHT Hece BiANOBiIAANbHICTb 3@ BCi onepaLii, NOB’A3aHi 3 AUCTAHUIMHUM 0BCNYyroByBaHHAM
PaxyHky.

4.3.9. baHKk He Hece BianoBiganbHicTb 3a BTpaTM KnieHta (depxartens) abo TpeTboi CTOpOHM, abo
HaCTynHi ix BTpaTH, y BUNaaKy BUKOHAaHHS baHkoM po3snopagxeHb KnieHTta, npuMHATUX BIANOBIAHO 00
Lorosopy.

4.3.10. baHk He Hece BIOMNOBIJANbHICTL 33 HEBiPHE BWKOHAHHS, MPOCTPOYEHE BMKOHaHHA abo
HEeBWKOHaHH$ po3nopamkeHb KnieHTa (depxaTtens), npuMHATMX BiANOBiAHO Ao JloroBopy, BHACNIAOK:
- HeBiANOBIAHOCTI 3aKOHOAABCTBY YKpaiHM Npo 6aHKiBCbKY Ta/abo ¢iHaHCOBY AiNbHICTD;

- BTPYYaHHS 3 60Ky Cy0BUX ab0 AEepPXKABHUX OPraHiB;

- BiACYTHOCTI BuTpaTHOro nimity Ha paxyHky KnieHTa (Jepxartens) Towo.

4.3.11. baHk He Hece BiAMNOBIJANBHICTb 33 po3ronoweHHs gaHux npo KP Tpetim ocobam, wo
Biabynoca BHaCNiAoK HagcunaHHga BaHKOM BMNUCOK 3acobaMu eneKTPpOHHOMO 3B’A3KY Ha BKa3aHWM
HoMep MOGiNbHOro TenedoHy abo eneKkTPOHHOI NOLTH, SIKLLO KNiEHTOM BYN0 HaJAHO PO3MOPAIKEHHS
Ha HaACUNAHHS.

4.3.12. baHK Hece BifNOBIAANbHICTb 3@ PO3rofioLWEHHS iHGOpMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULIIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.
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4.3,13. baHK He Hece BignoBiganbHicTb nepen KnieHTOM 3a po3kpuTTa iHbOpMaLi, WO MiCTUTb
0aHKIBCbKY TAaEMHULIO, Y pasi HaJaHHA [OCTyny 4O Takoi iHbopmauii TpeTiM ocobaM y BuMMamkax,
nepenbayeHMX YNHHUM 3aKOHOAABCTBOM YKpaiHK.

4.3.14. B pa3i HeBMKOHAaHHA ab0 HeHanexHoro BMKOHaHHS CtopoHamu ymoB [orosopy, CTOpoHM
HeCyTb BiANOBIAANbHICTb 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaAiHM.

4.3,15. CTOpoHM 3BiNbHATLCS Bif, BiAMNOBIAANBHOCTI 33 4acTKOBE ab0 MOBHE HEBMKOHAHHS CBOIX
3060B’43aHb 3a [JOroBOpoM y BMMNAAKy HACTAaHHA Ta Aii 006CTaBMH, WO 3HAXOAATbCS M03a MeXamu
KoHTponto CTopiH, Ta 9ki CtopoHu He Mornn nepenbayunti abo 3anobirtu (hopc-mMaKopHi 06CTaBUHM).
Ho Takmux o6cTtaBuH 3a [OroBOpoM Hanexartb, 30KpeMa: BIMCbKOBI [Aii, He3anexHo Big ¢dakTty
OrOJIOWEHHS BiMHW, MACOBI 3aBOPYLUEHHS, CTUXiMHI NMXa, NOpYLEHHS B poboTi MnaTixxHoi cucTemuy,
TOLLO, SIKi po6/IATL HEMOX/IMBMM BUKOHAHHS yMOB [loroBopy, SKLLO BKa3aHi 06cTaBmMHM be3nocepenHbo
BNIMBaNM Ha BUKOHaHHS yMOB [lorosopy.

4.3.16. Y BMNaaKy HaCTaHHS GOpC-MaXKOPHUX 0BCTAaBMH CTPOK BUKOHAHHS 30060B's13aHb NepeHOCUTLCS
Ha CTPOK fii Taknx 06CTaBUH.

4.3,17. CTOpOHM He 3BiNbHAKTLCSA Bif BiANOBIAANLHOCTI NO CBOIX 3000B'A3aHHAX, AKi BUHWKIM A0
HaCTaHHS 06CTaBMH, BU3HavyeHux y n.4.3.15Migpo3ainy 4 Po3giny 2 umx Ymos.

4.4.  Crpok pii Joroeopy

4.4.1. MMpunuHeHHs pii [loroBopy 34iMCHIOETLCS BiANOBIAHO A0 uMx YMoB Ta [lorosopy.

4.4.2. 3anvwok rpowosmx kowTtiB no KP Bupaerbca (Bunnauvyetbcs) KnieHTy rotiBkow abo
nepepaxoBYETbCS 3rigHO 3 BiAMNOBIAHOW NMUCbMOBOK 3a9B0K Ki€HTA Ha iHLWMIA paxyHOK B CTPOKM Ta
nopsaaky BCTaHOBNEHMMM YmoBamu. Y Bunagkax 3akputta KP  3anMwok KowTiB MO HbOMY
nepepaxoBYETbCS Y BiAMOBIAHOCTI 4O BUMOT YMHHOTO 3aKOHOAABCTBA YKpaAiHU.

4.4.3. TlpunuHeHHs aii [loroBopy 3a iHiLiaTMBOK baHKy 34iMCHIOETLCS Y BUNAOKY:

- nopyuweHHst KnieHtom ymoB uboro [lorosopy,

- HasIBHOCTI NiacTaB, nepeadayeHmx Oil04MM 3aKOHOAABCTBOM YKpaiHu,

- BiACYTHOCTI onepauin 3a KP KnieHTa npoTsiroM crpoky Bu3HaueHomy [nAaHuMm [loroBopoM Ta
YMoBamy,

- OTPUMAHHS NUCTa Bifg, Cy6’eKTa rocnofaploBaHHS Mpo pO3ipBaHHA TPYAOBMX BiZLHOCMH MiX
Cy6’eKTOM rocnogaptoBaHHa Ta KrieHTOM abo npo nNpUNMHEHHSI OOC/YroBYBaHHA B PaMKax
3apnnaTtHoro npoekTy (ans [LoroBopiB BiAKPUTUX NpW 06CYrOBYBaHHI 3apnaaTHUX MPOEKTIB),

- BUHWUKHEHHSA Yy BaHky nigo3pm abo BusABMEHHS O03HAK He3akoHHMX onepauin i3 BIK 3 6oky
KnieHTa,

- B iHWIMX BMNaaKax nepeabayeHmx YmoBamu T1a [loroBopom.

444, Skwo Ooroeip KnieHTa 6yB BigKpUTUIA B paMKax 3apniaTHOro NpoekTy, 06CnyroByBaHHs SKOro
NPUNUHAETbCA abo KnieHT po3puBaE TpyooOBi BiAHOCUHM i3 CyD’EKTOM rocnogaptoBaHHs, baHk mMoxe
nponoHyBaTn KnieHTy npopoBxutu obcnyroByBaHHs [JOroBopy Ha ymoBax, WO Ait0Tb B baHky ons
bi3nyHMX 0Cib — NPMBATHUX KNIEHTIB.

4.45. VY pasi HagBHOCTI nigcras, nepeabayveHmnx [oroBopoM Ta/abo UYMHHMM 3aKOHOAABCTBOM
YkpaiHu, baHk Mae npaBo po3sipeaTt [oroeip, Npo Wo nonepemkae KiieHTa 3a 14 (YOTMPHAOUATb)
KaneHAapHUX AHIB OAHMM i3 cnocobiB:

- LLISXOM HaACMNaHHA BiANOBIAHOro NOBiAOM/IEHHS MOLITOLO,

- yepes MOBiNbHUI [,0AATOK, B TOMY YMchi, Wwnsxom sBignpaskmu PUSH-nosigomneHs,

- HannaBfieHHSM CMC-MOBiAOM/IEHD;

- €/1eKTPOHHOH MOLLUTOH),

- yepe3 KoHTak-LeHTp.

44.6. CropoHu gomoBuaucs, Wwo KnieHT 3rofeH i3 posipsaHHsM [oroeopy, skwo npotarom 14
(4OTMpHAALUATW) KaneHAapHUX OHIB 3 AATW HaACMNaHHS baHKOM MOBIAOMEHHS BiH He 3BEpHYBCS 40
ycTaHoB baHky.

447. Micna cnnuey 14 (40TMpHAZUSTVM) KaneHAApHUX QOHIB 3 OaTM  HaacunaHHg baHkom
nosigoMneHHs, baHk mae npaso 3abnokyesatv BIK, BunyweHi B pamkax [lorosopa, a uyepe3 30
(TpvAuATL) KaneHpapHUX AHIB i3 Aatn 6nokyBaHHa BIK 3akputn BCi KP KnieHTa, gKi BigKkpwuTi 3a
[loroBopoM, npu UpOMY BCi HasiBHi 3a/MLIKM KOWTIB 33 HMMW MEepepaxoByHTbCS Ha BiAMOBIAHMMA
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BHYTPiLUHbOOAHKIBCbKMIM paxyHOK i MOXyTb OyTW oTpuMaHi KnieHToM B ycTaHoBax baHky 3a Koro
NepLIO BUMOrOH0 3 YpaxyBaHHIM BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu.

4.4.8. Y Bunagky BignpasneHHs baHkom nponosuuii wopo posipsaHHsa [Lorosopy, abo y BuMnagky
nofaHHs KnieHtom no baHky 3asBu npo 3akputta KP, KnieHT He ni3Hiwe 14-ro KaneHaapHoOro gHs 3
[aTh BignpaBneHHs baHkoM nmpono3uuii woao posipeaHHs [lorosopy abo 3 gHS nogaHHa A0 baHky
3asBu npo 3akputTa KP 30608’93aHni noBepHyT” Ao BaHKy BCi KapTku, ski 6ynu BuaaHi baHkom 3a
[oroBopoM, Ta noracuTu icHyto4y 3aboprosaHicTb nepeg baHkom 3a [Jorosopom.

4.49. VY Bunagky HenoBepHeHHs KnieHTOM kapTtok Ao baHky, baHk Ha 14-i (4oTMpHapuaTMIA)
KaneHgapHUM oeHb 6M10Kye (MpunuHse) onepauii KnieHta 3a BCiMa kapTkamu, ki 6ynu BuaaHi 3a
HorosopoM. KnieHT NoBUHEH Noracuti 3ab0proBaHiCTb, IKa MOXe BUHUKHYTU, NpoTarom 30 (Tpuausatm)
KaneH4apHUX OHiB MNicns MOMEHTY ix 6nokyBaHHS baHKOM 3a onepauiamu, 34iIMCHEHUMM 33 LMMMU
KapTKaMu [0 MOMeHTY 6110KyBaHHS iX baHKoM.

4.4.10. MNMpu 3akpuTtTi PaxyHkiB, baHKk NpoBOAMTbL B33aEMOPO3paxyHKM 3 KnieHToM. Ha nipcTasi
pO3paxyHKOBMX A[OKyMeHTiB KnieHTa 3anuwok kowTiB 3 HakonuyyBanbHOro PaxyHky Ta/abo
3apnnatHoro PaxyHky baHk nepepaxoBye Ha KP, nicng yoro 3anuwok kowrTie 3 KP nepepaxoBye Ha
BKa3aHMM KNEHTOM paxyHOK, UM BUMJIQYYE B TOTIBKOBIM (DOPMi, 3 ypaxXyBaHHSIM BMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHM.

4.4.11. 3 patv 3akpuTTa BCix KP 3a [loroBopom Ta noraweHHs CToOpoHaMu B MOBHOMY 00CsI3i iCHYHO4Oi
3a [JoroBopoMm 3aboproBaHoCTi, [LOrosip BBaXXaeTbca po3ipBaHuMm. [laToto po3ipeaHHs [Jorosopy € aata
3aKpuTTa ocTaHHboro KP B pamkax gaHoro lorosopy.

4.4.12. 3akputta KP 3rigHO 3 UMM YMOBAMM 30iMCHIOETbCS B HACTYMHOMY NMOPAAKY:

4.4.12.1. baHk 6nokye BIK BiokpuTi B pamkax [orosopy :

- npu nofaHHi KnieHToM BignoBigHOI NMCbMOBOI 3asBM Ta/abo npu noBepHeHHi BIIK, gki
BiAKpuWTi B paMkax [orosopy

- abo y crpok 14 (4OTMpHAAUATb) KaneHZApHWX AHIB Big AaTM HanpasneHHs baHkom
BiANOBIZAHOr0 NOBILOMNEHHS.

44.12.2. KP 3akpuBa€eTbcq y CTpOK He paHiwe 30-Tu (TpuAUATM) KaneHZapHWX AHIB Big AaTH
6nokyBaHHg BIMK 33 yMOBM noOBHOro noraweHHs BCix 3aboprosaHocTten no KP. 3annwkum no KP Ta
HapaxoBaHi NPOLEHTU MO HUM MOBePTAOTbCA KieHTy,

4.4.12.3. Y Bunagky HenoraweHHs1 KnieHTom 3aboproeaHocTert no KP, KP He 3akpuBa€eTbcsi Oo
MOMEHTY MOBHOr0 BUKOHaHHS KnieHTOM 30008B’A3aHHS WwoA0 noraweHHs 3aboprosaHoctert no KP. Mpu
uboMy, baHk BnpaBi 3BEpPHYTMCA A0 CyAy LLOAO BUPIEHHS MWUTaHHSA MNP0 BWMKOHAHHS KJi€HTOM
3a3HayeHoro 3060B’A3aHHA B NPUMYCOBOMY NOPSAKY 3rifHO 3 3aKOHOAABCTBOM YKpaiHu.

4.4.13. Y pasi BiacyTHoCTi onepauin 3a KP (kpiM cnncaHb KOMICiM Ta HapaxyBaHHS BiACOTKIB 3rifHO
Tapu@is 34iicHeHuXx baHkoM ) KnieHTa npoTtaroM 6-Tu Micauis nocninb, baHk Mae npaso 3akputu KP
33 YMOBM CNAaTh KOMicii 3rigHo 3 Tapudamm baHky Ta npunuHuTK gito orosopy..

Mippo3pin 5.  Biakputra, 06CNYroByBaHHA Ta 3aKpUTTA 3apm/laTHMX PaxXyHKIB Yy HaUiOHa/bHIN
BaNOTI

5.1.  Mopsapok pyHKUioHyBaHHA 3apnnaTHOro PaxyHKy Ta HapaxyBaHHSl NPOLEHTIB Ha CyMY KOLUTIB,
L0 3HAXOAATbCA HA 3apnnaTHoMy PaxyHky

5.1.1. CTopoHM AOMOBMAUCD, WO BMAAYA KOWTIB 3 3apnnaTHoOro PaxyHky BifbyBaEeTbCa BUKOYHO
LWASXOM nepepaxyBaHHs KowTiB Ha KP (B TOMy uucni, Npy TeXHIYHIA MOXIMBOCTI, 3 BUKOPUCTAHHAM
6aHkomarTiB baHky Ta baHkiB-mapTHepiB).

5.1.2. Y Bunapky, 9kwo KnieHtom € disnyHa ocoba — Hepe3uaeHT, 06CyroByBaHHS 3apniaTtHOro
PaxyHKy, 30iNCHIOETLCA Y peXuMi QYHKLiIOHYBaHHS, BCTAHOBNEHOMY 3aKOHOAABCTBOM AJ1S1 NOTOYHMUX
paxyHKiB Qi3nyHOi 0cobu - HepesmaeHTa, 3riZHO 3 yMOBamu [loroBopy Ta BMMOr 3aKOHOAABCTBA
YKpaiHu.

5.1.3. 3apnnatHui PaxyHOK BiKPMBAETbCS BUK/IOYHO B HALLIOHANBHIM BantoTi

5.1.4. CTopoHM LOMOBMAWCH NPO Te, WO NOMOBHEHHS 3apniaTtHOro PaxyHKy 34iMCHIOETbCS BUKITIOYHO
y BUINS4i OCHOBHOI Ta f,0A4ATKOBOI 3apobiTHOI NnaTh, 3a0X04yBasbHMX Ta KOMNEHCALLIAHMX BUNAAT, SKi
BMNNAYyOTbCs pobOTOAABLEM Y 3B'A3KY 3 BiAHOCMHAMM TPYAOBOro HalMy 3 BnacHMKOM paxyHKy, Ta
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3rigHO 3 YMOBaMM YKNIaAeHoro Mix baHkoM Ta nignpuMeMCTBOM (YCTaHOBOH, OpraHisali€r) 4orosopy
Npo HagaHHSA NOCAYr NO 3apaxyBaHHIO Ta BUNAATI 3ap06iTHOI nNnati 3 BukopuctaHHam BIK. Knient
3000B’3aHUIM He 3apaxOoBYBaTW BNACHI Ta/abo iHWIi KOWTKW B roTiBKOBIM Ta 6e3roTiBkoBilt hopMi Ha
3apnnaTtHuin PaxyHok.
5.1.5. Ha 3anuwok kowTiB Ha 3apnnaTHoMy PaxyHky KnieHTa baHK HapaxoBYy€ MpOLEHTH, 3rigHO 3
ymoBamu Jlorosopy. Po3Mip npoueHTiB BU3HaYaeTbcq Tapudamu baHky, Wwo Mictatbcs B TapudHoMy
nnaHi (ta/abo Ha Canti baHky), Ha SKOMy 06CNyroBy€eTbCS PaxyHOK, MpuU LbOMY BiAMNOBIAHMI 3aMLWOK
KowTiB Ha PaxyHky KnieHTa noBmMHeH 6yTn copMoBaHMIA CTAHOM Ha KiHeLb onepawiiHoro aHsa baHky.
5.1.6. [lpoueHTn no 3apnnatHOMy PaxyHKy HapaxoBylTbCS HA MiHIMaNbHY CyMY 3a/MLLKY KOLUTIB, WO
006nikoByBanacb Ha paxyHKy B Nepiod, 3a KUK 34iNCHIOETbCS HAapaXyBaHHS NMPOLEHTIB. Y BUNAAKY,
SKLO NPOTArOM Mepioay HapaxyBaHHS NMPOLEHTIB, 3a/IMILOK MO 3apniaTHOMY paxyHKy xo4a 6 Ha oauH
LeHb cknas O (Hynb) rpMBEHb, MPOLLEHTU 3a Liei Nepioj He HAapaXoBYHTbCS.
5.1.7. TlpouLeHTM HApaxoBYHTbCA B Nepiog 3 MepLioro KafeHO4AapHOro AHS MOTOYHOro Micsaus no
OCTaHHIM KaneHJapHWI [eHb MNOTOYHOrO Micaua BKAYHO. HapaxyBaHHa baHkOM mpoueHTiB
30iMCHIOETBCS WOMICSYHO, B OCTaHHIN pobouunii AeHb Micsug. MNeplimnii nepios HapaxyBaHHS MPOLEHTIB
PO3MOYMHAETECA 3 OHA HAOAXOMKEHHS CYMM TPOLWOBMX KOWTIB Ha 3apnnaTHui PaxyHok. [eHb
HaOXOMKEHHS CYMWM TPOLUIOBMX KOLWTIB Ha 3apnnatHui PaxyHOK BpaxOBYETbCS MpU PO3PaXYHKY
NPOLEHTIB (819 BUNAAKiB, KONW NOMOBHEHHS PaxyHKY BiAOYn0Ch B A€Hb NOYaTKYy Nepiofy HapaxyBaHHS
npoueHTiB). [1ng po3paxyHKy NPOLEHTIB MO 3apnaatHOMy PaxyHKy npuiMaeTbcs metop, dakt/dakT,
TOB6TO (pakTMYHA KiNbKiCTb AHIB B Nepioai HapaxyBaHHA NPOLEHTIB Ta PaKTUYHA KiNbKiCTb LHIB Y pou.
5.1.8. BaHK Ma€e MpaBO 3MiHUTM MEXaHi3M HapaxyBaHHS MPOLEHTIB MO 3apniatHoMy PaxyHky B
OOHOCTOPOHHbOMY MOPSAAKY. 3a3HAYeHa yMOBA MOYMHAE LiATM 3 OaTM, BKa3aHOi Yy BiAMOBiAHOMY
noBifOMNeHHi baHky, ake byne poBeneHo Ao Bigoma KnieHTa OQHMM 4M OeKiibKOMaA i3 HACTYMHUX
cnocobis (Ha Bnbip baHky):
- 3acobaMu NowToBOro 3B8’93Ky Ha agpecy(-1) KnieHta, wo 3asHaveHa(-i) y dorosopi,
- Wwnsxom HanpaeneHHs CMC-noBigomMneHHss Ha Homep MobinbHOro TenedoHy KnieHTa,
- 33 AOMNOMOrOK CUCTEMU eIeKTPOHHOro 06CNyroByBaHHS,
- Y BiANOBIAHOMY OrONOLWEHHI HA iIHHOPMALIMHUX CTEHAAX, WO PO3TALLOBAHI Y NPUMILLLEHHSX
baHky,
- canTi baHKy 3a enekTpoHHO agpecoto https://www.clhs.com.ua.;
- nyw-noBigomeHHa y MobinbHOMy goaartky
KnieHT Hapae 3roay Ha HanpaeneHHs baHKOM BKa3aHOro MOBILOMAEHHS Ha agpecy(-u)/Homep
MobinbHoro tenedoHy KnieHTa, wo 3asHaveHa(-i) y [Jorosopi, 3acobamu nowtosoro/TenedoHHOro
3B’3Ky Ta/abo 3a A0MOMOrol CUCTEMM €enekTPOHHOro o6cnyroByBaHHS. KnieHT 3060B’a3yeTbes
03HaMOMMUTMCA 3 3a3HAYeHOI0 iHhOopMaLiEer, B TOMY YMCNi y pa3i ii po3MmileHHs Ha canTi baHky Ta/abo
iHbOPMALIMHMX CTEHAAX, WO PO3TALLOBAHI Y MPUMILLLEHHSX baHKy.
5.1.9. Cnnata npoueHTiB Kni€eHTy 33 yMOBM pO3MillleHHs KOWTIB Ha 3apnnatHoMy PaxyHky
BiAOYBAETLCA B A€Hb HApaxyBaHHS MPOLEHTIB (OCTaHHIM poboumnin aeHb Micaus). HapaxoBaHi npoueHTH
CNNaYvyoTbCs KNieHTY WAgXoM NONoBHEHHS 3apniaTHOro PaxyHky.
5.1.10. Knient Hapae baHKy nnaTixHy IHCTPYKUilO Ha 3AIMCHEHHS NepioaMYyHMX nepekasis, 3
3apnnaTtHoro PaxyHKy Ha iHLWIi BNACHi paxyHKM BignoBiaAHO Ao umx Ymos, [Jorosopy Ta Tapudis baHky.
5.1.11. Mepekas kowTiB BiAOYBAETbCA Yy BMMAAKY HAsSBHOCTI Ha 3apnnatHomy PaxyHky KnieHTa
[LOCTYMHOMO 3anuMLLKy BRAacHMX KowTiB KnienTa. Y BMNagKy BiACYTHOCTI BRacHMX kKowTtiB KnieHTa Ha
3apnnatHoMy PaxyHky B fAeHb, 3a3Ha4YeHMI B JOBFOCTPOKOBOMY AopydeHi KnieHTa, CMMCaHHS KOWTIB 3
3apnnatHoro PaxyHky BiabyaeTbcs Ha HACTYMHWUIA AeHb NiCNS HAAXOOXKEHHS KOWTIB HA 3apniaTHUMA
PaxyHok. Y BUNaaKy BiACYTHOCTI HEOOXigHOT cyMM Ha 3apnnaTtHoMy PaxyHKy, cnncaHHs 3 3apniaTtHoro
PaxyHky He byae 3miicHeHO.
5.1.12. MpoueHTHi cTaBkn no 3apnaatHuM PaxyHkam 3a [TakeTHMMM NponosuuisMu po3MillleHi Ha
Cawiti baHky Ta/abo Ha iHPopMaLiMHMX AOLWKaX Y BiaaineHHax baHky.
5.1.13. KpeautHi ninii (nimitn)/oBepapadty, Wwo HagaHi baHkom Knienty 3rigHo 3 JloroBopamu Ha
yMOBax, nepeadayeHnx BiAnoOBiAHUMM BAHKIBCbKMMM NpoaykTaMu Ta/abo Tapudamu banky Ta/abo
[MakeTHUMKM Npono3uLisMK, 3a6e3nedyroTbCs 3aCTaBOK MAWHOBMX MPaB Ha rpowosi kowTtn KnieHTa,
O 3HAaX0oaATbCs/HAAX0AsTb Ha Moro 3apnnaTHuii PaxyHoOK y po3Mipi, Wo A0opiBHIOE 3a60proBaHoCTi
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KnieHTa 3a Takumu [loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3a60proBaHOCTI. SIKLW,0 B MOMEHT HaCTaHHS
CTPOKY BMKOHAHHA KnieHTOM CBOiX 3000B’A3aHb 3a TakMMuM [loroBopamMu, BOHW He OyayTb BMKOHAHI
abo O6yayTb BMKOHAHI HeHaneXHUM 4uMHOM, KnieHT 3 MeTow 3a40BONeHHS BuMoOr baHky, mopydae
OCTAaHHbOMY 3BEPHYTM CTATHEHHS HA 3aCTaB/eHi MAaMHOBI NpaBa, 3a3HA4YeHi B LbOMY NYHKTI YMOB.
5.1.14. 3aKpuTTa 3apnaTHOrO pPaxyHKYy 34iMCHIOETbCS 33 YMOBM MOBHOMO MOrawleHHs BCiX
3aboproBaHocTei No 3apnnatHoMy PaxyHky.

3aKpUTTA 3apNaaTHOMO PaxyHKY 34iMCHIOETbCS Npu 3akpuTTi KP Ta npunuHerHi gii [lorosopy y
BMMAAKax Ta y CTPOKM BU3Ha4eHi n.4.4 nigpo3niny 4 naHmnx YMos.
Nippo3pin 6.  Biakputr, 06CNYrOoBYyBaHHA Ta 3aKpPUTTA HAKOMMYYBaJlbHUX PaxyHKIiB Y
HauioHaNbHiIM Ta iIHO3eMHIl BanoTax

6.1. TlopapoK ¢YHKLiOHYBAaHHS HAaKONMYyBa/IbHOrO PaxyHKy B rpuBHi (0ani B LbOMY MYHKTi —
HaKoMMuyBaNbHUM PaxyHOK) Ta HapaxyBaHHSl NMPOLEHTIB Ha CyMy KOLUTIB, W0 3HaXOoAATbCA Ha
HaKkonu4yyBanbHOMYy PaxyHky

6.1.1. HakonuyyBanbHui PaxyHOK BiZKPWMBAETbCS O0OATKOBO OO OCHOBHOro paxyHky bIK, wo
€MITOBaHa Yy HaLiOHaNbHil BaNoTi.

6.1.2. CTOpPOHM [OMOBWAMCb, WO BMAAYa KOLWTIB 3 HAKOMMYYyBaNbHOro PaxyHKy BigOyBaeTbCs
BMKJIIOYHO LUASXOM NepepaxyBaHHS KowTiB Ha KP.

6.1.3. Y Bunagky, akwo KnieHTom € @isnyHa ocoba - HepesuaeHT, 06CNYroByBaHHS
HaKoMMYyBaNbHOro  PaxyHKy  34iMCHIOETbCA Yy peXuMi  dYHKUIOHYBAHHS, BCTAaHOBNEHOMY
3aKOHOAABCTBOM A/ MNOTOYHUX PaxyHKiB (Pi3nYHOI 0COOM — Hepe3naeHTa, 3rifHO 3 UMMM YMOBaMM,
[loroBopoM Ta BUMOI YMHHOMO 3aKOHOAABCTBA YKpaAiHu.

6.1.4. CTOpPOHM OOMOBMAWMCH MpPO Te, LLO MOMOBHEHHS HAKOMWM4YyBanbHOro PaxyHKy roTiBKOBMMM
KOLITaMK MOXe 34iiCHI0BaTUCS nnwie KnieHToM.

6.1.5. Ha 3anMwok kowTiB Ha Hakonu4yyBanbHOMYy PaxyHky KnieHTa baHK HapaxOBYE MPOLIEHTMH,
3rigHo 3 ymoBamu [orosopy. Po3mip npoueHTiB BM3HA4YaeTbCsl Tapudammu baHky, wWo MicTatbCs B
TapudHoMmy nnaHi (1a/abo Ha Canti baHky), Ha gKoMy 06CnyroByeTbcsi PaxyHOK, nmpu LbOMYy
BiANOBIAHMM 3aNMWOK KOWTIB Ha PaxyHky KnieHTa nmoBuHeH 6yTM chOpMOBaHMIM CTAaHOM Ha KiHeLb
onepauinHoro aHa baHky.

6.1.6. TlpoueHTM No HaKoMM4yyBaNbHOMY PaxyHKy HapaxoBYHTbCS Ha MiHiManbHY CyMy BKiagy, WO
00NikoBYyBanacCb Ha paxyHKy B Mepiof, 3a KWK 3MIACHIOETbCA HapaXyBaHHS MPOLEHTIB. Y BMNAAKY,
SKLLO NPOTAroM nepiofy HapaxyBaHHS NPOLEHTIB, 3a/IMLLOK MO HAKOMMYYBasbHOMY paxyHKy xouya b Ha
0AMH feHb cknas O (Hynb) rpyMBeHb, NPOLIEHTM 3a Lie nepios He HapaxoBYTbCS.

6.1.7. TlpoueHTM HapaxOBYKTbCS B Mepiof 3 MepLioro KajaeHAApHOro AHS MOTOYHOro Micaus no
OCTAHHIA KaneHOapHUM OeHb MNOTOYHOrO Micsus BKAOYHO. HapaxyBanHa bBaHKOM npoLEeHTIB
30iMCHIOETBCS WOMICSUYHO, B OCTaHHIN pobouunii AeHb Micsus. MNeplimii nepios HapaxyBaHHS MPOLEHTIB
PO3MNOYMHAETLCS 3 AHS HAAXOMXKEHHS CYMM FpOLIOBMX KOLWITIB Ha HakomnuuyBanbHMi PaxyHok. JeHb
HaAXO0[KEHHS CYMM IPOLIOBMUX KOLUTIB HA HAKOMMYyBanbHMIA PaxyHOK BpaxXxOBYETbCS MPU PO3PaXyHKY
NPOLEHTIB (819 BUNAAKiB, KONM NOMOBHEHHS PaxyHKY BifOynoCh B AeHb NOYATKY Nepioay HapaxyBaHHS
npoueHTiB). [ng po3paxyHKy MpPOLEHTIB 3a HaKomuuyBasbHMM PaxyHKOM NpuUIAMaETbcs MeTof
dakT/dakT, TOBTO PakTMUHA KiNbKiCTb AHIB B MepioAi HapaxyBaHHS NPOLEHTIB Ta GaKTUYHA KiNbKiCTb
[OHIB Yy pou,.

6.1.8. Cnnarta npoueHTiB KnieHTy 3a yMOBM PO3MilLleHHS KOLTIB Ha HakonuyyBanbHOMY PaxyHky
BiAOYBaETHCS B AEHb HApAaXyBaHHS NPOLLEHTIB (OCTaHHIM pobounit aeHb Micsaus). HapaxoBaHi npoueHTH
cnnavyTbcs KnieHTy WnsxoM NONOBHEHHS HAKOMUYYBaNbHOTO PaxyHky.

6.1.9. BnacHwk paxyHKy Ta baHk morogunu, Wo npoTarom cTpoky Aii [loroBopy HakonuyyBanbHWIA
PaxyHOK MOXe NMONOBHIOBATUCH HACTYMHMUMMU LUNSAXAMMU:

—  WAXOM 3apaxyBaHHS KnieHTOM KOWTIB B MOMOBHEHHS HaKOMWYyBanbHOro PaxyHKy (CamMOCTiAHO
yepes H6aHkomar, kacy baHky abo AMCTaHUIHO, WNSXOM 3BepHeHHS A0 KoHTakT ueHTpy baHky);

— 3@ HagaHMM JopyyeHHaM KnieHTa, WAsgxoM LOroBipHoOro cnucaHHs 3 noro KP T1a/abo iHwwux
paxyHKiB, BiakpuTux B AB «KJIIPMHIOBUI [IM>».

6.1.10. MiHiManbHa cyMa NONOBHEHHS MOXe BCTAHOBNIOBATUCL yMOBaMu [lorosopy Ta/abo Tapudamu.

50
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



6.1.11. KnieHT He oOMeXeHWW KinbKiCTO MOMOBHEHb HAKOMM4YyBasbHOro PaxyHKy Ta Ma€e npaBo
3HIMaTK KOLWITK 3 HAKOMMUYYBANbHOIO PaxyHKy B MeXax CyMU 3a/ULWIKY KOWTIB HA HAaKOMWYyBanbHOMY
PaxyHky.

6.1.12. KnieHt Hagae baHKy nnaTiKHYy iHCTPYKLiO Ha 3A4iMCHEHHS 3rigHO 3 ymoBamu [lorosopy
nepiogmyHmx nepekasis, 3 KP KnieHTa Ha HakonnyyBanbHMii PaxyHoOK.

6.1.13. baHk nepepaxosye KowTun 3 KP Ha HakomuuyyBanbHWM PaxyHOK Ha yMOBax AOroBipHOro
CnucaHH4, 3rigHo 3 [loroBopom, yknageHnm Mixx KnieHtoM Ta baHkom Ta/abo 3rigHo 3 BignoBigHMMMK
[O4ATKOBMMM OOrOBOPaMM A0 HbOro Ta/abo ooaaTkiB 40 HbOro. |HiLiaTOpoM BiAMOBIAHOI NAATIXHOI
IHCTPYKLIii 33 [JOroBipHUM cnucaHHsM € bank. TnatikHa iHCTpyKuis iHiLiaTopaM skoi € baHk
BBAXXAETbCA TAKO WO Byna 3aiicHeHa 3a 3rogoto KnieHTa.

6.1.14. [ina BiAKNMKAHHS NAATDKHOI iHCTPYKUii KnieHT Mae Hagatm BaHKy po3nopsifiKeHHs npo
BiAK/MKAHHS 3roam 3a GopMoto 3aTBepaxeHot baHKoM y manepoBoMy BUMNALi Y BiafineHHi baHky, B
SKOMY BiH 006C/TyroBy€THCA.

6.1.15. MNepepaxyBaHHa KOWTiB BiAOyBa€TbCA y BMNAAKy HasBHocTi Ha KP KnieHta poctynHoro
3anMWKy BnacHux kowrtiB KnieHta. Y BMNagky BiACyTHOCTI BnacHux kowTiB KnieHta Ha KP B peHb
33a3HAYeHMn B  [OOBrOCTPOKOBOMY AoOpy4eHi Kni€HTa, CMMCAHHA  KOWTIB B MOMOBHEHHS
HaKOMWYYBa/IbHOTO PaxXyHKY BiabOyaeTbCs Ha HACTYMHMI AeHb MicNs HaAXOMKeHHs KowTie Ha KP. Y
BMNAAKy BiACYTHOCTI HeobxigHoi cymn Ha KP, cnncanHs 3 KP Ha HakonuyyBanbHWi paxyHoK He byae
30iMCHEHO.

6.1.16. Bci kowTn, nepepaxoBaHi KnieHTOM CaMOCTiMHO Ha HakonuvyBanbHU PaxyHok (8o abo nicng
nepepaxyBaHHsi bBaHKOM Ha YyMOBax AOroBipHOro CMMCaHHS), BBAXKAKTbCA K TaKi, LLO 34iMCHEHI No3a
rpadikom, Lo BU3HAYEHUM YMOBAMM AOTOBIPHOIO CMMCAHHS.

6.1.17. Y Bunagky, akwo kowTtu 6yno nepepaxoBaHo 3 KP Ha HakonuuyyBanbHuit PaxyHok 3a
L0NoMoroto 6aHKoOMaTy, L KOWTK NonagayTh A0 PO3PaxXyHKY NPOLEHTIB Ha HACTYMHUIM AeHb.

6.1.18. Y BMNaaKy, SKWO HaKOMUYyBaNbHUI PaxXyHOK BiAKPWUTO MicNg OaTW 3apaxyBaHHA KOLWTIB B
NOTOYHOMY MiCsLi, LOrOBipHE CNUCAHHS PO3NOYMHAETLCS B HACTYMHOMY MicCaLj.

6.1.19. Y BMNapKy 3aKpuTTS OCHOBHOIO PaxyHKY, HAaKOMWYyBasbHUIM PaxXyHOK, BiOKPUTUMA [0 LbOrO
OCHOBHOIO paxyHKy B Mexax ogHoro [1akeTy, npu yMOBIi BiACYTHOCTi KOLUTIB HAa HbOMY, 3aKPUBAETbLCS.
6.1.20. MNMpoueHTHi CTaBKM NO HAaKOMMYyBanbHUM PaxyHKaM 3a [MakeTHUMK Npono3uLISMU pO3MiLLeHi
Ha CanTi baHky Ta/abo Ha iHbOpMaUiMHUX AOLWKAX Y BigAineHHsax baHky.

6.2. Mopsnok PpyHKUiOHYBaHHA HaKoNuUYyBanbHOro PaxyHKy B iHO3eMHiN BanoTi (Aani — BaNOTHUI
HP) Ta HapaxyBaHHSl NPOLLEHTIB HAa CYMY KOLUTIB, L0 3HAXOAATbCS Ha BantoTHOMY HP:

6.2.1. BantotHui HP BigKpvBa€ETbCA [0AATKOBO A0 OCHOBHOro paxyHky [K, wo emitoBaHa vy
BiANOBIAHIM BantoTi.

6.2.2. [lonoBHIOBATK roOTiBKOK BastoTHMI HP Ma€e npaBo BMKIIOYHO BNAacHUK BantoTHoro HP.

6.2.3. [na 3HATTA roTiBkM BracHMK paxyHKy MOBMHEH MEpeBECTM KOWTM 3 HaKOMWYyBaJIbHOMO
pPaxyHKY Ha KapTKOBWM. 3HATTS rOTiBKM B BAJIOTI MOXIMBO BMKJIOUYHO Y Kaci baHky, abo y 6aHKoMaTax,
SKi BUOAK0Tb BaNOTy (32 KOPAOHOM, TOLLO).

6.2.4. Y Bunagky, akwo KnieHtom € diznyHa ocoba - Hepe3maeHT, obcnyrosyBaHHa BantoTHoro HP
30iACHIOETBCA Y PEXMMI DYHKLiOHYBAHHS, BCTAHOB/IEHOMY 3aKOHOAABCTBOM /18 MOTOYHMX PAXYHKIB
di3nM4HOi 0Cc0bM — HepesnaeHTa, 3rigHo 3 uuMmn Ymosamu, [lorosopy Ta BUMOT YUHHOIO 3aKOHOAABCTBA
YKpaiHu.

6.2.5. Ha 3anuwok kowrTis Ha BantoTHOMY HP KnieHTa baHk HapaxoBye npoueHTH, 3rigHO 3 yMOBaMu
Horosopy.

6.2.6. Po3Mip npoueHTiB BU3HaYaeTbCst Tapudamm baxky, Wwo Mictatbes B TapudHOMy nnaHi (Ta/abo
Ha Canti baHky), Ha gkoMy 06CnyroByeTbCa BantoTHUI HP, npu LbOMYy BiANOBIAHMI 3a/IMILOK KOLUTIB
Ha BantoTHoMy HP KnieHta noBuHeH 6yTy cOpMOBaHMIA CTAaHOM Ha KiHelb onepauiiHoro aHs baHky.
6.2.7. TlpoueHTn no BantoTHOMY HP HapaxoBylOTbCS Ha MiHIManbHY CyMy KOLWTIB, WO 061iKOBYBanach
Ha paxyHKy B Mepiof 3a SKWW 34iACHIETbCA HapaxXyBaHHS MPOUEHTIB. Y BMNAAKy, SKLWLO NPOTSroM
nepiofy HapaxyBaHHS MPOLEHTIB, 3a/IMLLIOK MO HAKOMMYyBasbHOMY paxyHKY Xo4a 6 Ha OAauH AeHb
cknas 0 (Hynb) ponapis CLUA/EBPO, npoueHTH 3a Lei nepiog He HAapaxoBYHTbCA.
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6.2.8. TlpoueHTM HapaxoBYKTbCS B Mepiof 3 Mepuworo KaneHAapHOro AHS MOTOYHOro Micsaus no
OCTAHHIA KaneHO4AapHMMA OeHb MNOTOYHOro Micsud BKAOYHO. HapaxyBaHHs bBaHKOM npoLeHTiB
30iACHIOETLCS LLOMICAYHO, B OCTaHHI pobounin aeHb Micaud. MNepwnit nepiod HapaxyBaHHS NPOLEHTIB
PO3MOYMHAETHCA 3 OHS HAOXOOXKEHHS CYMM rPOLIOBMX KOWTIB HA BantoTHUI HP. [JeHb HaoXomKeHHS
CYMM TPOLIOBMX KOLWTIB Ha BaNtOTHMIM HP BpaxoBYy€eTbCS NpU pO3paxyHKY NPOLEHTIB (418 BUNAAKIB,
KOJIM MOMOBHEHHS PaxXyHKYy BiAOYynocb B AeHb MO4YaTKy Mepiofy HapaxyBaHHS MpoueHTiB). [ns
pO3paxyHKy NpoLeHTiB 3a BantoTHMM HP npuimaetbcs Meton dakt/dakT, To6To dhakTMUHa KinbKicTb
[OHIB B nepiofi HapaxyBaHHA NPOLEHTIB Ta GAKTMYHA KiNbKiCTb AHIB Y poLi.

6.2.9. Cnnata npoueHTiB KnieHTy 33 yMOBaMM pPO3MilLEeHHS KOWTiB Ha BantoTHoMy HP BiabyBaeTbca
B A€Hb HAapaxyBaHHS NPOLEHTIB (OCTaHHIM poboumnit AeHb Micaus). HapaxoBaHi NpOLEHTM CNIAYYOTLCS
KnienTy wnsgxom nonosHeHHs BantoTtHoro HP.

6.2.10. BnacHuk paxyHKy Ta baHk noroamnum, Wwo npoTarom cTpoky Aii Jlorosopy BantoTHuiA HP Moxe
MOMOBHIOBATMCb LWNSXOM 3apaxyBaHHAM Kni€HTOM KOLWTIB B MOMOBHEHHS BantoTHOro HP (camocTinHo
yepes kacy baHky, abo WNIXOM nepepaxyBaHHS 3 iHWMX paxyHKiB). [pnyoMy nNpu nepepaxyBaHHi
KOLUTM NepepaxoByTbCS HAa KAPTKOBMI paxyHOK, a MOTIM NepepaxoBYTbCS HA HAKOMMUYYBabHUNA.
6.2.11. MiHiManbHa cyMa NOMOBHEHHS MOXe BCTAaHOBOBATUCL YMOBaMu [lorosopy Ta/abo Tapudamu.
6.2.12. KnieHT He obMexeHMI KifbKiCTIO NONOBHEHb BantoTHOro HP Ta Mae npaBo 3HIMATK KOWTH 3
Ba/ItOTHOrO HP B MeXax CyMu 3anMLLIKY KOLWTIB HA PaxyHKY.

6.2.13. Y BMNaOKy 3aKpUTTS OCHOBHOIO paxyHKy, BantoTHWMi HP, BioKpUTMIA 00 LbOro OCHOBHOrO
paxyHKy B Mexax ogHoro lNakeTty, npu yMOBI BiACYTHOCTI KOLTIB Ha HbOMY, 3aKPUBAETbCSI.

6.2.14. MpoueHTHI cTaBku no BantoTHMM HP 3a MakeTHMMM npono3unuiamu po3miweHi Ha CanTi baHky
Ta/abo Ha iIHGOPMALIIMHMX QOLWKAX Y BiodineHHAax baHky.

Mippo3pin 7.  YMOBM HapgaHHSA, 06CNYroByBaHHS i NnoraweHHs osepapadry

7.1.  bBaHk BcrtaHoBntoe KnieHty po KP nimit oBepapadty 3rigHo 3 [JoroBopamu Ha yMOBaXx,
nepenbayeHnx BiANOBIAHMMM BaHKIBCbKMMM NpoayKTamu Ta/abo Tapudamu barky Ta/abo MakeTHUMM
nponosuuismm, aki 3abesnedyroTbCs 3aCTaBOK MAWHOBMX MpPaB Ha rpowoBi KowTtu KnieHTa, Wwo
3HaxoAaTbCS/HaoxXoadaTb Ha Moro PaxyHku y baHky (BKIHYawuu BUMNaTW, WO 3LIACHIOTLCS
poboToAaBLEM Y 3B’A3KY 3 BiHOCMHAMM TPYA0BOro HalMy) y po3Mipi, WO [OPIiBHIOE 3a60ProBaHOCTi
KnieHTa 3a Takmmu [loroBopamu, Ha CTPOK iCHYBaHHSA Takoi 3aboproBaHocTi. [Tpn LbOMYy OKpeMuit
[oroBip 3actaBu He obOpMANAETLCS. SKLWO B MOMEHT HACTaHHS CTPOKY BWMKOHaHHS KnieHTOM CBOiX
3060B’93aHb 3a TakMMu [JoroBopamu, BOHM He ByayTb BMKOHaHi abo ByayTb BUKOHAHI HEHANEXHWUM
uymMHoM, KnieHT 3 MeTOl0 3340BONEHHs BMMOr baHKy, fOpyYyaE OCTaHHbOMY 3BEPHYTM CTATHEHHS Ha
3aCTaBfieHi MaltHOBI NpaBa, 3a3HavyeHi B LLbOMY MYHKTI YMOB.

7.2.  CTpok mii nimMiTy oBepapadTy 0AMH PiK 3 aBTOMATUYHOO NPOJIOHraLi€lo.

7.3.  CTOpPOHM OOMOBM/INUCH, LLO TEPMiH NOralweHHs oBepapadTy B NOBHOMY 00CS3i, BCTAHOBNEHOMO
Ha KapTKoBWi PaxyHoK KnieHTa, BBaXKAETbCS TakMM LLO HACTaB:

— npwu 3BinbHeHHi KnieHta 3 OpraHizauii - 3 gatm HagxomkeHHs o baHky Big KnieHta Ta/abo
Mignpuemcrea iHdopmauii npo 3BiNbHeHHS KnieHTa 3 OpraHisauii;

—  npu odopmneHi KnieHToM BignNycTkK nNo Aornsay 3a AUTUHOL;

— y pa3si po3ipBaHHs [JoroBopy Npo HagaHHA NOCAYr No 3apaxyBaHHIO Ta BUNAATI 3apobiTHOI niatu 3
BMKOPUCTAHHAM DaHKIBCbKMX MAATKHMX KApTOK, yknageHoro Mk baHkom Ta OpraHisauiew - 3 gaty,
HACTYMHOI 33 AATOM PO3ipBaHHS LbOro AOroBOpPY;

— Yy pasi BiACYTHOCTI HapxomxeHb 3apobiTHOi nnatn Ha KP Knienta npotarom 60 (wictoecatu) oHis
nocnineb.

7.4.  Knient cnnavye banky lMnaTy 3a KOpUcTyBaHHS oBepapadToM 3rigHo 3 Tapudamu Ta ymoBamu
Horosopy Ta/abo umMmMm YmoBamu.

7.5. Y pasi BukopuctaHHa KnieHtom osepapadTy (B TOMY YMCAi NpOCTPOYEHOro oBepapadry), baHk
LWOAEHHO HAPAaxOBYE MPOLEHTM Ha CyMy 30608B's3aHb KnieHta (mig cymor 30608B'93aHb B AaHOMY
MYHKTi PO3YMi€TbCS CyMa 3a/MLLIKY 3a60ProBaHOCTI, Ka BUHMKIA Ha PaxyHKy HanpuKiHLi KOXXHOrO AHs)
3a MeTofoM "dakT/dakT", TO6TO 3 po3paxyHKy GaKTUYHOI KiIbKOCTi AHIB KOPUCTYBaHHS oBepApadToM
Ta PaKTUYHOI KinbKOCTi AHIB Y poui. [poueHTn HapaxoByTbCS 3 AaTW BUAAYI oBepapadTy no aarty
noraweHHs osepapadTy (B TOMy uncni npoctpoyeHoro osepapadTy). [lo 25 uncna micaus, HacTynHoro

52
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



33 MicaueM BMKOPUCTaHHS oBepapadTy, 060B'93KOBMMM A0 CNIATU € NPOLLEHTU, HAPAXOBaHi Ha BCHO
CYyMy BWMKOPMCTAHOro A0 KiHUS nonepegHboro Micsaus osepapadty (B TOMY 4MCii MPOCTPOYEHOrO
osepapadry).
7.6. TloraleHHs nNpOLEHTIB Ta KOMICiW 332 KOPWUCTyBaHHS oBepgpadtoM (B TOMY uwuchi
NpoCTpoYeHNM oBepapadToM) 34IMCHIOETHCA B PO3Mipax Ta B MOPSAKY, BCTAHOBIEHOMY Ail04YMMMK
Tapudamum baHky, npu KOXHOMY 3apaxyBaHHi kowTiB Ha KP KnieHTa, ane He mi3Hiwe HixX 8o 25-ro
yMcna Micaus, HacTyNHOro 3a 3BiTHUMM abo OOHOYACHO 3 3aKPUTTAM NiMITy oBepapadTy (BocTyny Ao
[LOAATKOBUX KOLUTIB).
7.7. Y pasi HapaHHs oBepapadTy, Jepxartens KapTkv NpoBoAMTb onepadii 3a KP B Mexax BnacHux
KowWTiB Ta BCTaHOBNeHOro baHkoMm nimity osepapadTy (ButpaTtHoro nimity).
7.8.  [aTolo noraweHHs (y T.4. YaCTKOBOro noraiweHHs) osepapadty (B TOMy YMCai MPOCTPOYEHOrO
oBepapadTy) BBaXKAETbCA OeHb 3apaxyBaHHA KOwTiB Ha KP, yHacnigok skoro 3aboproBaHicTb 3a
oBepgpadTtoM (B TOMY 4MCli NPOCTPOYEeHMM oBepApadTOM) Ha KiHeub OMepaLuifiHOro AHs CcTana
MEHLLOK Ha CYMY TaKoro 3apaxyBaHHS.
7.9. loraweHHs 3aboproBaHOCTi 3a oBepApadTOM, FKa BMHMKNA Yy 3BITHOMY Micaui, Mae
30iMCHIOBATMCS B NOBHOMY ii po3Mipi Ao 25 umcna Micsaud, Wo cnigye 3a 3BiTHUM. SKWO TepMiH
noraweHHs 3aboproBaHOCTi NPUMNAfA€E Ha BMXIiLHMMI, CBATKOBUI abo Hepobouuii OeHb, B TaKOMy
BMMAAKY TEPMIHOM MOraleHHs/TePMIHOM 3aKiHYEeHHSI CTPOKY Aii NiMiTy oBepAapadTy BBAXKAETLCS
OCTaHHIN pobounit feHb, WO nepeaye TakOMy BMXiOHOMY, CBATKOBOMY abo Hepo6o4oMy AHH.
7.10. Y pasi aKkwo Ha iM’a KnieHta Biakputo aekinbka KapTkoBux PaxyHkiB, B TOMy uumchi Ti, Wo
00’€gHAHHI MYyNbTUMBANILOTHOK CxXeMok 005iKy, noralweHHs 3aboproeaHocTi 3a oBepapadToM
30iNMCHI0ETbCS BaHKOM aBTOMATUYHO (LWNSAXOM LOrOBipHOrO CMMCAHHSA)TA 3 AOTPUMAHHAM HACTYMHOI
NPiOpUTETHOCTI BaNKT paxyHKiB (MO NOpsAKy):HaLioHanbHa BantoTa YKpaiHu - rpusHs, gonap CLUA,
€BpO, QYHTU CTEPAIHTIB, WBEMLAPCbKMIA PPaHK, pOCiMCbKMi pybnb. MNopagok Moxe ByTH 3MiHEHMI 3a
3asBOI0 BIACHMKA PaxyHKY, ane nepLioto (no nopsaky) 3aexam byne HauioHanbHa BantoTa YKpaiHu —
rPUBHS.
7.11. TlloBHe noraweHHs BCi€i 3aboproBaHOCTi 3a HagaHuMM oBepapadtom (B TOMy uuchi
NpoCTpoYeHMM oBepapadToM) Ta NIATH 33 KOPUCTYBAHHS 0BepApPadTOM (B TOMY YMCNi MPOCTPOYEHUM
oBepApadToM) NOBUHHO BYTH 3ailicHeHe KnieHTOM:
— 33 1 (oamH) pobounit geHb A0 KiHUS CTPOKY Aii niMiTy osepapadTy, B TOMY YMCai Y BUMNAAKY
BiaAMOBM baHkOM Kni€eHTy y BCTaHOBNEHHI NiMiTy oBepapadTy Ha HOBUI CTPOK;
— [0 NOAaHHSA 3asBM Ha 3aKkpuTTs KapTkoBoro PaxyHKy B MOpsaKy Ta CTPOKM, BM3HAYEHWMMU
ymoBamu [lorosopy Ta/abo umMmm YMoBaMu;
— B iHWMX BMNaAKax, BU3HAYEHNX AaHUMKM YMoBaMM Ta/abo [orosopom.
7.12. Tepernan po3Mmipy oBepapadTy 34iMcHIOETbCA bBaHkoM B nopsaky Ta Ha  yMOBaXx,
nepenbayeHmx [LoroBopomM Ha OPOPMNEHHS BiANOBIAHOrO GaHKIBCbKOro MPOAYKTY — OOMH pa3 Ha
KBapTan.
7.13. HapaHHsa oBepapadTy NPUNUHAETLCA Y BUNAAKY HACTaHHS Byab-SKOi i3 noAin, Wo BNAMBAE Ha
30aTHICTb BUKOHaHHS KnieHToM 3060B’3aHb 3a [JoroBopoM, 30KkpeMa:

a) noripweHHsa ¢iHaHcoBoro ctaHy KnieHTa. ig noripweHHam diHaHcoBoro ctaHy KnieHTta
baHK po3yMie:
—  HEeBMKOHaHHS abo NpOCTPOYEHHS BMKOHaHHS KnieHTOM rpowoBux 3060B’s3aHb nepen baHkom,
nepenbayeHnx [oroBopoM Ta/abo UMMM YMOBaMM, a TaKOX OyAb-SIKMMM iHWMMWM Yyrogamu, Wo
yKknazeHi abo 6yaytb yknageHi B ManbyTHboMy Mixk baHkoMm Ta KnieHToM,
— iHWi o6CTaBWHW, 9Ki MOXYTb Mpu3BECTM [0 noripweHHs diHaHcoBoro ctaHy KnieHta Ta
HEMOX/IMBOCTI MOAANbLLIOr0 BUKOHAHHA 3000B’a3aHb 33 [JoroBopoM Ta/abo uumu YMOBaMu, a Takox
Oyob-9KMMM THWKMKM yrogamu, Wo yknageHi abo 6yayTb yknageHi B ManbyTHboMy Mix baHkoM Ta
KnieHtoMm;

6) 3actocyBaHHs 00 KnieHTa obmexeHb npaBa WOAO PO3NOpsSOXKeHHS KowTtamu Ha KP y
BUTNAAI:
— apewrty kowrTiB Ha KP Ta/abo Ha iHWOoMy paxyHKy(-ax) KnieHTa (K y NOBHil CyMi, TaK i B YaCTUHI),
Ta/abo
—  Npu3ynuHeHHs onepauin no KP Ta/abo iHWwKMM paxyHkaM KnieHTa, Ta/abo
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—  HaAXomXeHHs fo baHKy po3paxyHKOBUX LOKYMEHTIB HAa MPUMYCOBE CMMCAHHS BCiX abo YaCTuHU
kowTie 3 KP Ta/abo iHworo paxyHky KnieHta, Ta/abo
—  Oyab-SKMX OiN OepXXaBHWUX OpraHis, kpegutopis KnieHTa umM iHWKUX 0OCib, CTOCOBHO O0BMeXeHHSs
npasa KnieHTa wopo posnopsaxeHHs kowTtamu 3a KP 1a/abo iHwmM paxyHkom KnieHTa.

B) BigMoBu KnieHTa Big oBepapadty.
7.14. 3 MOMeHTy 3acTocyBaHHS A0 KrnieHTa obMexeHb Woao MnpaBa pPO3MNOPSIKAHHS KOWTamu
(nignyHkT 6) n. 7.13. Nigpo3ainy 7 Po3aginy 2 uux YMoB), baHk aHyne(ckacoBye) KnieHTy niMmit
osepapadry.
7.15. CTopoHM HOMOBMAMCS, WO NIMIT oBepapadTy Moxe OyTU 3MeHLWeHui abo aHynbOBaHUI 3a
iHiuiaTMBOI baHKy y pasi HacTaHHs Byab-AKOi i3 NoAil, Bu3HaveHmx n. 7.13. MNigposainy 7 Po3ainy 2
unx YMos.
7.16. baHk HabyBa€ npaBO BCTAHOBMTU, 3MEHWMUTM abO aHyNOBATHU NIMIT oBepapadTy 3 MOMEHTY
yknageHHs 3 Knientom [Jorosopy. Y BuMnNagKy 3MeHLWeEHHS NiMiTy oBepapadTy, cyma 3ab60proBaHoCTi
KnienTa, Wo nepesuLLye CyMy HOBOrO NiMiTy oBepApadTy, BBAXAETLCS 0O0B'A3KOBOKO A0 MOralleHHs
Ha AaTy 3MEHLUEHHS NiMiTy oBepapadTy, a y pasi aHy1l0BaHHS NiMiTy oBepapadTy, TEpMiH NOBEPHEHHS
oBepapadTy Ta BHECEHHS MNAaTU 33 KOPUCTYBaHHS 0BepApadTOM BBAXKAETbCS TaKMM, LLO HACTaB, a
3aboproBaHicTb Kni€HTa BBaXa€eTbCsd OOOB’I3KOBOK A0 MOralIEHHS Ha AATy aHYMBAHHA NiMITy
osepapadry.
7.17. Y Bunapgky HenoraweHHs KnieHTom 3a6oproBaHocCTi 3a oBepapadToM abo HenoraleHHs nnatu
3a KOPUCTYBaHHS 0BepApadToOM, B CTPOKM WO BU3HAYeHi ymoBamu [lorosopy Ta/abo uumu YMoBamu,
LS 3a60proBaHiCTb BBAXKAETLCS MPOCTPOYEHOHO 3aO0OProBaHicTHO.
7.18. Ha cymy npoctpo4yeHoi 3a60proBaHocCTi 3a oBepapadToOM BCTAHOBMIOETLCS MPOLEHTHA CTAaBKA
y po3Mipi, nepenbaveHomy Tapudamum baHky. Takuit po3mip NPOLLEHTHOI CTaBKM 3aCTOCOBYETbCS A0
BCi€i MpOCTpOYeHOi CyMuM 3ab60proBaHoCTi 3a oBepapadToOM.
7.19. Ticng 3akiH4YeHHs nonepegHbOro CTPOKY Aii NiMiTy oepapadTy baHk Moxe CaMOCTiMHO
BCTaHOBUTU KnieHTy nimiT oepapadTy y nonepefHbOMY pO3Mipi Ta Ha TakWi Xe CTPOK Yy pasi
HasBHOCTI CYKYMHOCTi HAacTyNMHMX 0BCTaBMH:
—  potpuMaHHga KnieHtoM ymoB [Jorosopy Ta uMx YMOB;
—  BiACYTHOCTI 3a8BM/3BepHEHHS Bif KnieHTa npo 6axkaHHs aHyntoBaTH NiMiT oBepapadTy.

Mpu LbOMY OCTaHHIM OEeHb CTPOKY Aii NiMiTy oBepapadTy BBAXAETbCA NEPLIMM OHEM HOBOrO
CTPOKY Aii nimMiTy oBepapadrty.
7.20. B pasi BiaMOBM Bif BCTaHOBMEHHS oBepapadTy, KnieHT noBuHeH 3BepHyTMCS A0 KOHTaKT-
LeHTpy abo nogatv Ao baHky BianoBiaHY 3asBY.
7.21. 3aranbHa/cykynHa BapTiCTb oBepApadTy CKIALAETbCA 3 MPOLEHTHOI CTAaBKM Ta KOMIiCilMHOI
BMHaropoau baHky, 3HaueHH$, po3Mip, 6a3a po3paxyHKy Ta NOPSAOK 06UYMCNEHHS, SKUX BU3HAYAETLCS
Tapudamm banky. MMpu LbOMY 3aranbHa/CyKynHa BapTiCTb oBepapadTy Oyme 3anexatu Big Cymu
oTpuMaHoro oeepapadTy Ta NpoBeAeHMX onepauii 3 BUKopuctaHHam briK.
7.22. IHdopMauito Npo 3MiHy/aHYNOBaHHA NiMiTy oBepapadTy baHk nosigomnsie KnieHty wnsixom
HagcunaHHa CMC.
7.23. baHk Mae npaBo BiACTynaT, NepenaBati Ta Oyab-9KUM iHWIMM YMHOM BiAYYXYBaTH, @ TAaKOX
nepefasaTv B 3acCTaBy, CBOi MpaBa KpeauTopa 3a oBepapadToM (MOBHICTIO abo yacTkoso) 6e3 3roam
KnieHta, a Takox po3kpuBatu iHdopMaLilo (B TOMY uMmcai Ty, WO MiCTUTb BGaHKIBCbKY TAEMHMULLIO
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM), KA NOB’A3aHa 3 TAaKO nepefavero TpeTiM ocobam nNpoTarom
CTPOKY Aii oBepAapadTy, BKIKOUAOUM BUMALKM, SKLLO Taka nepenayva/BiacTynneHHs npas BUK/IMKAHA
HeBWMKOHaHHSIM KnieHToM (no3myanbHukoMm) ymoB [oroBopy. baHk 3000B’13yeTbCs MOBiIAOMUTM
KnieHTa npo BiacTynneHHs npaea BuMoru 3a Jlorosopom npotarom 10 poboumx OHIB i3 4aTh Takoro
BiACTYNNEHHS.
7.24. baHk 3000B’3yeTbCsl (@ Y pasi 3aNyy4eHHS HOBMI KpeauTop abo KONMEKTOPCbKa KOMMaHis)
3MiMCHI0BATK (DiKCYBAHHS KOXHOI 6e3nocepeaHboi B3aEMOAIT 3 NUTaHb BPEryNOBaHHS NPOCTPOYEHOI
3aboproBaHocTi ( y pasi BUHMKHEHHS) 3 KnieHTOM (NO3MYanbHMKOM), MOro 6amn3bkuMmu ocobamu,
NpeacTaBHMKOM, CNagKoeMUEM, nopyuuTeneM, abo TpeTiMu o0cobamu, B3AEMOAIS 3  AKMMM
nepenbayeHa [loroBopoM Ta fKi Haganu 3rofy Ha Taky B33AEMOAII0, 32 AOMOMOrok Bigeo- Ta/abo
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3BYKO3aMMCyBa/IbHOMO TEXHIYHOrO 3acoby, Ta sakux baHk 30060B’d3aHMIM nonepeouty Npo Take
diKcyBaHHS.

7.25. KnieHT Mae npaBo 3BepHyTMCS A0 HauioHanbHoro 6aHKy YkpaiHu y pasi nopyweHHs baHkoMm
3aKOHOAABCTBA Y Cdepi CMOXMBYOrO KpeamTyBaHHS, Y TOMY YMCAi MOPYLEHHS BUMOT LWOA0 B3aEMOLi
i3 KnieHToM npu BperynioBaHHi NPOCTpoYeHoi 3a60proBaHOCTi (BUMOr WOAO €TUYHOI MOBEAiHKM), a
TaKOX 3BEPHYTUCS A0 Cy4y 3 MO30BOM MpPO BiALIKOAYBAaHHS WKOAM, 3aBAaHoi KnieHTy y nmpoueci
BperyntoBaHHS NpOCTpoYeHoi 3aboproeaHocTi 3a [loroBopom.

Nippo3pin 8.  lMpaBuna opopmneHHa Ta BUKOpPUCTaHHA KapTku

8.1.  3aranbHi NONOXEHHS

8.1.1. T[lpaBmna obopMneHHs Ta BUKOPUCTAHHA KapTKM peryntoroTb Nopaaok BUKOpUCTaHHS KapTtok
Mi>XKHapoZHoi nnatikHoi cuctemun VISA, odopmneHux baHkoM, Ta nepepaHux y KOPUCTYBAHHS
HepxaTento kapTu.

8.1.2. Yci HagaHi 3a ummm YmoBamm Kaptamu € BnacHicTio baHky. BIK BunyckatoTbcs Ha iM's
[lepxatenis Ta 3a XXOAHUX 0BCTaBUH HE MOXYTb BYTU NepefaHi y BUKOPUCTAHHS iHWKUM ocobaMm.

8.2.  Bunyck ¢isuuHoi Kaptu

8.2.1. TlpoTarom CTpoKy, BU3HAYEHOro LmMMu YMoBaMu, baHk ohopMtoe Ta BUAAE NEPCOHaNi30BaHy
KapTtky Ha iM’a [lepxxartens, a 33 YMOBM HagaHHA KlieHTOM 3as8BM BUMYCKAE Ta BUAAE [0OATKOBI KapTku.
[o koxHoi KapTu baHk Hapae KnienTy koHBepT 3 [1IH-kogoMm.

8.2.2. baHK Mae npaBo NpUNUHWUTK, abO NPU3YNMHUTM Aito KapTkM, a TakoX BiAMOBUTM Y i
BiAHOBNEHHI, 3aMiHi abo Buaadi HoBoi KapTtku B pasi nopyweHs KnieHtom ymoB [lorosopy 1a/abo unx
Ymos.

8.2.3. T[lepenaya ¢i3znyHoi KapTku -kopy epxarento.

- bank nepepae MNIH-kog nuwe Oepxatento KapTku.

- baHk nepepae Kaptkm [epxatento abo npenctaBHuKy [epxatens KapTku. lNpepctaBHMK
Hepxatena KapTtkn Mae npaBo oTpumaTn KapTku 3a AOBIpEHICTHO, WO B1aaHa [epxarenem KapTtku Ta
noceigyeHa B YCTAaHOBNEHOMY 3aKOHOLABCTBOM nopaaky. Y TakoMy pasi baHk He Hece
BiANOBIAANbHOCTI 33 NPOBEAEHHS OonepaLii 3 BUKOPUCTAHHAM Takoi KapTku, BUAAHOI nNpeacTaBHUKY
3a JOBipeEHICTIO.

8.3.  Bunyck LimxuTtanbHoi Kaptu

8.3.1. BianosigHo 0o uyx YMoB Ta yMOB BignosigHoro JJorosopy, baHk odbopMnioe Ha iM’a [lepxxatens
LimKuTanbHy KapTky.

8.3.2. KnieHT Ma€ 3Mory 3aMoBUTM 0POPMAEHHS [igKnTanbHOi KapTKn B MobinbHOMY fOoAATKY baHky.
8.3.3. Peksi3ntn JimxkntanoHoi KapTku baHKOM HagatoTbCs BUKOYHO ii [lepxartento B MobinbHoMy
A0[ATKY.

8.3.4. TMIH-kon OimkutanbHOi KapTkM Hagjaetbcs [epxkaTtento KapTKu WASXOM  HAACMNAHHS
NOBiJAOMJIEHHS.

8.3.5. baHk Mae npaBo NpunNuHUTK, abo Npu3ynuHuTK Aito dipxmtanbHoi KapTkuy, a TakoxX BiAMOBUTH
y ii BigHOBNEHHI, 3aMiHi abo odopMieHHs HOBOI B pasi nopylweHb KnieHtom ymoB [Jorosopy Ta/abo
umMx YMos.

8.4. KopucrysaHHsa KapTkoto Ta MIH-kogom

8.4.1. KapTkow Mae npaBo kopucTyBatucs Tinbku [epxatens Kaptku. BukopuctanHs Kaptku 3a
[OBIpPEHICTIO HE JOMYCKAETLCS.

8.4.2. [epxartenb ¢iznyHoi KapTku MOBMHEH NOCTaBWUTM NiANMC Ha 3BOPOTI KapTku KylbKOBOH
PY4KOH B MPUCYTHOCTI NpauiBHuKa baHky Bigpasy nicng ii oTpuMaHHs.

8.4.3. Pa3som 3 kapTkow ¢i3nyHo KnieHT oTpumye B cneuianbHoMmy kKoHBepTi MMIH-koa. KnieHT
noeuHeH 3anam’ataty [lIH-koa, 3HMWMTM [1IH-kKO4 pa3oM 3 KOHBEPTOM Ta B NOAAMbLIOMY He
pO3ronoLyBaTH 1oro.
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8.4.4. [epxatenb Kaptu Mae npaBo 3MiHMTK [IH-kog gk ansa &dismnyHoi Tak i ang LdigpkuTanbHoi
KapTtku.

8.4.5. KapTka BUKOPUCTOBYETbCS B Byb-SKiVi TOProsii ToYLi, BaHKOMaTI Ta NYHKTI BUAAYI rOTiBKM, e
pO3TalOBaHMI NOroTMN BiANOBIAHOT NnaTixXHOI cuctemu (Visa).

8.4.6. Ockinbku di3nyHa KapTKa YyTAMBa A0 Pi3HOMAHITHUX Qi3UYHMX YMHHMKIB BNAMBY, TPUMATH i
cnip, BOANWHI BiL mKepen Tensa, €NeKTPOMAarHiTHMX i MarHiTHMX BUMNPOMIiHIOBaHb (MOBINbHUX
TenedoHiB, MarHiTHMX 3aMKiB i T.M.).

8.4.7. [epxatenb Mycutb 30epiraTm BCi OOKYMEHTM NO OMNepauiax 3 BWMKOPUCTAHHAM KapTku
NpOTAroM TPbOX POKiB Ta HafaBaTh ix B baHK 3a BUMOrow 4719 BperyntoBaHHS CMipHUX NUTaHb.

8.5.  Hopartkosi Kaptku

8.5.1. 3a 6axaHHsM BnacHuka KP baHk Moxe odopmuTn popaTkoBy KapTky Ha MoOro aitounii
KapTKOBMI paxyHOK iHWIin ocobi. BnacHuk KP Bignosigae 3a BCi onepauii 3 goaatkooo KapTku
NpOTAroM BCbOro TepMiHy Aii JJoroBopy i Hece BiAMNOBifANbHICTL 3a BCHO 3aboprosaHicte no KP. 3a
BMMOrot BnacHuka paxyHky [lepxatens ponatkosoi KapTku noseptae ii B ycTaHoOBY baHky.

8.6. BMHMKHEHHS HeCaHKLiOHOBAHOro oBepapadTy

8.6.1. BWHMKHEHHS HECaHKLiOHOBAHOrO oBepApadTy MOXNMBE, AKLWO CyMa NAATIXKHMX onepauin
nepebinbwye cymy lNnaTixxHoro abo ButpaTtHoro niMiTy Ha paxyHky.

8.6.2. BnacHMK KapTKOBOrO paxyHKy MOBWMHEH CMIaTUTM CyMy HECaHKLiOHOBaHOro osepapadTty
pa3oM 3 MPOLLEHTAMM, KOMICiIMM Ta CYMOK MOXJ/IMBOI MEHi Yy BCTaHOBMEHMI BaHKOM TepMiH - o 25-
ro Yncna Micaus, HaCTYNMHoOro 3a 3BiTHUM. Y BUNaAKy HeEMOBepHEHHS BbaHKy BMLIEBKA3aHMX CyM baHk
NPUNUHAE BMAATKOBI onepauii no Kaptui. B pasi HenoraweHHs 3a60proBaHOCTi MO KapTKOBOMY
paxyHKy npotarom 30 KaneHaapHUX OHIB 3 MOMEHTY NPUMNMUHEHHS BUAATKOBMX onepadin no Kaprui Ta
HecnnaTM NpocTpodeHoro nnatexy KapTka 3aHOCMTbCA B “cTon-nmncT”. AKwo BnacHMK KapTKoBOro
paxyHKy He MoBepHe Yy BCTaHOBMeHUM B JloroBopi Ta/abo umMmMu YMOBaMM TEPMIiH CyMy KOLUTIB, SIKa
CnucaHa noHag, po3mip lMnaTixkHoro abo BuTpaTHOro niMiTy, baHk po3noyYnHaAE BUPiLIEHHS MUTAHHS
NMOBEPHEHHS KOLWTIB B A0CYA0BOMY abo CynoBOMY MOPSAKY, 3rAHO 3 YMHHMM 33aKOHOAABCTBOM
YkpaiHu.

8.7. OcobnusocTi BUKOpucTaHHA KapTKu Ans OTpUMaHHS roTiBKu

8.7.1. [epxartenb MOxe OTPMMYBATH roTiBKY B Oyab-iKoMy 6aHKOMaTi abo Kaci 6aHKy, e po3MilleHi
BiAMNOBIAHI 1OroTMNM NnaTixHoi cuctemu Visa. lNpu oTpuMaHHi roTiBku B Byab-9KOMY 3 NMYHKTiB (OKPiM
6aHKoMaTy), HeobXigHO HajaTW [OKYMEHT (NacnopT), Wo 3acBigyye ocoby Hepxartens. MNpu Buaaui
roTiBkn baHk Ma€ NpaBo BCTAHOBNIOBATM OOMEXEHHS Ha BMAAYY MAaKCMMaNbHOI CyMW Y BiAMNOBIAHOCTI
3 npaBunamu MNnaTixHoi cuctemu.

8.7.2. Komicis 3a 3HaTTS roTiBkM cnucyeTbes 3 Knienta 3rigHo 3 Tapudamu baHky. Mpu oTpUMaHHI
roTiBKM B Kacax iHWMX OaHKIBCbKMX YCTaHOB, 3 Kni€eHTa MoXe CTAryBaTMCb O0OATKOBA KOMiciq,
BCTAaHOBNEHA iHWWM BaHKOM, SKa He BigobpaxaeTbca B Tapudax Ab «KJTIPUHTOBUI OIM».

8.8.  OTpuMMaHHS roTiBKM B 6aHKiBCbKMX YCTaHOBaX

8.8.1. HeobxigHo nepepaTtn kacupy BIK i pokyMeHT, akuin nocsigvye ocoby (macnopT, BiiCbKOBUIA
KBMTOK, MOCBIAYEHHS BOLIS), AKWO Le nependayeHo BHYTPIWHIMM NONOXKEHHSMU BaHKy. [pu LboMy
Kacup NOBWHEH nepeBipuTH, um Bignosigae bIK BcTaHOBNEHWM BUMOram.

8.8.2. [lpoBeneHHs NnaTixXHMX onepawii 3 BUKOPUCTAHHAM TepMiHany:

8.8.2.1. kacup nosuHeH nposectn bBIK uyepe3 [MOC-TepMiHan i TakMM UYMHOM Hagicnatu
ABTOpM3aUiMHUI 3anuT. Tlicng oTpMMaHHS BiANOBIAi, KACMp NepedaEe ans nianucy [epxarento Yek,
po3apykoBaHuin MNOC-TepMiHanoM. AKWo nnaTtixkHa onepaLis NpoBoanTbCS i3 BBeaeHHaM [1IH-koay,
HeoOXiAHICTb MiANMCY HA YeLi BU3HAYAETbCS BHYTPILWHIMU MONOXKEHHAMU BAHKY;

8.8.2.2.  KnieHT, nicns nepeBipky NPaBUIbHOCTI 3a3Ha4YeHOi Ha YeKy iHpopMauii, Bpasi HeobxigHOCTI
nianucye yek. Akwo yek 6yB NigNUCaHWt, KacMp NOBUMHEH 3BipuTK Nignuc Oepxartens 3 NignN1coM Ha
KapTui Ta MOXe nonpocuTu Jepxatens nignmcaTmcs we pas. AkWo nignuc cniBnagac, Kacup 3aiMcHI0E
BMAa4y rpoiein, nopeptae KapTky Ta opuriHan yeky;
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8.8.2.3.  nmicng otpuMaHHs rpoweit KnieHTy HeobxigHO ix nepepaxyBaTu, He BiAXOASUM Bif, KacK.

8.9.  Brtpara Ta He3aKOHHe BUKOpuUcTaHHS BINK

8.9.1. [lepxaTtenb MOBWMHEH BXMBATM BCi MOXIMBI 3aX04M LWOAO 3anobiraHHa BTPATH, KPaZiXkKKK 4m
He3aKoHHOro BukopuctaHHa bINK abo ii peksisuTi. Akwo BINK BTpayeHo un BUKpaLeHO abo 3 iHwWoi
NpUYMHM BOHA CTana Henpaue3aaTtHoto, akwo MNIH-koa cTaB BifOMMIA CTOPOHHIN 0C06i, @ TaKOX SKLLO
pekgi3ntn BIK ctanun BigoMi cTopoHHi ocobi Lepxartens BIK noBuHeH B yCHin dopMi TepMiHOBO
3a89BMTM Npo Le 3a uinogobosumu tenedoHamm 0-800-501-808, (0 44) 593-10-20 abo 3a agpecoto: M.
Kwis, Byn. bopucorni6ebka, 5A (abo iHwin yctaHoBi baHky).

8.9.2. {kwo BIK BTpayeHO 3a KOpAOHOM, HEOBXigHO NOBIAOMUTM Mpo Le baHk, Ta 3BepHYyTMUCS A0
HaMbAMXKYO0I NoNiLEeNCbKOI AiNbHULL.

8.9.3. BnacHuk KP BignoBigae 3a BCi cymMu no nnatikHux onepauiax 3 bIK, gkwo BiH nepepas ii
CTOPOHHI 0cobi abo He nosigomme baHk npo Te, wo bIK 3arybneHo.

8.9.4. [lani npo Bci 3arybneni Ta BukpaaeHi bIMK 3aHocaTbes B “cTon-nmct”.

8.9.5. Tpwu 3HaxomkeHHi BMK, aka 3aHeceHa B “cton-nuct”, Oepxatenb BMNK nosBuHeH HeraiHo
nosigomMuTh npo ue baHk Ta nosepHyTu BIK.

8.10. Crpok aii BINK Ta Bupaua Hooi BINK

8.10.1. Crpok gii BINK npoctaneHo Ha ii 1MuboBin cTopoHi. bINK giicHa 80 OCTAHHBOrO AHS BKA3aHOro
Ha Hil MicsaLs Ta poKY BKJIHOUHO.

8.10.2. {kwo He nopylweHo ymosu Lorosopy, aig bINK npunuHsaeTbes y BCTaHOBEHOMY nopaaky. [Ans
nepeBunycKy KapTku [lepxxatenb noBMHEH NOAaTv B baHk 3asBY Ha NofoBXeHHA TepMiHy aii BIK (ans
KapTOK, LLO BUMYLLEHI B paMKax 00C/1yroByBaHHS 3apniaTHUX NPOEKTIB, IMCT NOAAE OpraHi3adis).
8.10.3. [1ng nepeBMNycKy KapTKM 3 BAACHOI iHiLiaTWMBKM (BTpaTa, MOLWKOMKEHHS KapTKM i T.4.) KnieHT
MOXKe 3BepHYTUCb 40 KOHTaKT ueHTpy baHky 3a BKazaHMMM y LMx YMOBaX HoMepaMu TenedoHiB.
8.10.4. BnacHuk KP Bignosifnae 3a Te, wob Bci brNK 3a uuMm KapTKOBUM paxyHKOM Micisl NPUMUHEHHS
TEpPMiHy ix aii 6ynn noBepHeHi B baHk.

8.10.5. Akwo iHdbopMauito npo goaaTtkosy bINK 3aHeceHo B “cTon-nmct”, To ii [lepkatenb Moxe HaaaTy
B baHk 3aaBy npo BMaayy HoBoi BIK nmwwe 3a nMcbMoBO 3rofo BnacHuKa KapTKOBOro paxyHkKa.

8.11. HecraHpaptHi cutyauii

8.11.1. Npwn HeobXifHOCTI OTPMMAHHA 33 OAMH pa3 BinblWwoi CyMM B BAHKOMATI HiX Le MaKCMManbHO
MOXJIMBO, NO 3aKiHYEHHIO onepaLii 3 BuAadi roTiBku NOTpibHO NOBTOPUTM ii 3 MOUATKY.

8.11.2. baHKOMaT 3aBaHTAXYETbCA KaceTaMM 3 KyNtOpamu pi3HOro HoMiHany. Y BUNaaKy, SKwo B 6yap-
AKiM 3 KaceT 3aKiHUMAnUCS Kyniopu, 6aHKOMAT He 3aBXAM MOXe BUAATU CYyMY, BKa3aHy KOPUCTYBAYEM,
HeobxigHO 06paTh CyMy KpaTHY BapTOCTi BKa3aHMX Ha MOHITOpi 6aHKOMaTy Kyntop.

8.11.3. B pasi TexHiuHoro 36010 6aHKOMaT MOXe BMAATM CyMy, L0 NepeBuLLye abo MeHLwe B Cymu,
Wwo BMbOpaHa [epxatenem A0 OTPUMaHHS, ane npu uboMy cTaH KP [lepxatens 3MeHLWYETbCS Ha
3aMoB/eHy cyMmy. B pasi nomunkoBoi BuAadi, [epxarenb noBMHEH NoOBiZOMMTM BaHK Ta nmopatu
NMMCbMOBY 3a9BY B [OBiNbHIM QOpMi Ha iM’'Q KepiBHMKA BignosigHoro nigpo3ainy baHky, B kil
HeobxigHO onucatM O0OCTaBMHWM MNPOBEOEHHS MNATKHOI onepauii Ta HaZaTM KCEpOKOMilo 4eky
6aHkoMaTy. baHK MOBHICTIO KOHTPOMIOE | iKCY€E BCi NAaTiXHI onepaLii 3 BUKOPUCTaHHSIM BaHKoMaTy,
TOMY npu Hambnwxkyin iHkacauii 6aHkomaty Oyne npoBefeHa 3Bipka CTpiuku OGaHkoMaTy Ta
nokynpHoro cknagy kacet. CtaH KP [depxaTens 6yae npuBeaeHuii 40 BiANOBIAHOCTI 3 GaKTUYHMUMM
nnatikHnumm onepauismu (KP 6yae 36inblweHo Ha HeAOOTPMMaHY CyMy ab0 3MEHLIEHO Ha OTPUMaHMI
HepxateneM B 6aHKOMaTi HagAMWOK rpoweid).B pasi BWMHUKHEHHSI nNpobneMm, MOB’S3aHMX 3
HEeKOpeKTHO poboToto baHKoMaTy, BUAAYEH HEBIPHUX KyMop, He0OXiaHO 3BepTaTnCs 3a TenedoHoM:
(044) 593-10-20 abo 0-800-501-808 (6e3KOWTOBHMI B Mexax YKpaiHK 3i cTaLioHapHUX TenedoHiB).

8.12. TMoBepHeHHs BaHkoM 3aTpuMaHux 6aHkomaTom BIMK
8.12.1. Akwo BIMK Bunyuera 6ankomatoM Ab «KJTIPUHTOBUI [IM» abo iHworo 6aHKy, TO HeobXiaHO
3aTenedoHyBat no Ten. (044) 593-10-20 abo 0-800-501-808 (6e3kOWITOBHUI B Mexax YKpaiHu 3i
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cTauioHapHux TenedoHiB) Ta MOBIAOMUTU BiAMOBIAANBHOIO MPaLBHMKA MPO MiCLE i YaC BUIYYEHHS
BIK.

8.13. PospaxyHok 3a agonomoroto bIK 3a ToBapu ta nocayru

8.13.1. BI1IK ™MoxHa po3paxyBaTucs 3a ToBapuM Ta MNOCAYrM B NIANPMEMCTBAX, A€ € HASABHICTb
BiAMNOBIAHMX TepMiHanis ans po3paxyHkiB bIK, norotunis MnaTiXkHOi cMCTEMM Ha BiTpUHAX, ABEPSAX
260 iHWMX NOMITHMX MicUaX 3aknagy.

8.13.2. Mpu po3paxyHky bI1K 3a ToBapu Ta nocayrn Kni€HT, NOBUHEH NepeBipuTM KBUTAHLO (YeK), Ha
KOPEKTHICTb BKa3aHHs Homepy BIIK, cymu, BanoTv i patnm npoBedeHHS nnaTikHOI onepauii abo
BMKOHATM iHWY Aito, nependayveHy BUMOramMm ekBarpa, 3anexHo Big tmny bk,

8.13.3. lNpy BUKOPUCTAHHI KapTKM 419 ONnaTi ToBapiB i nocnyr, [epxatenb He NOBMHEH BMMYCKaTh
KapTKy 3 noss 3opy. SKWO yMOBaMM NpoBefeHHs onepauii nepenbaveHo nignucaHHs dveky MOC-
TepMiHany, nepes TMM, 9K Nianucath yek, [lepxxatenb NOBUMHEH NEPEBIPUTU UM BIpHO 3a3HAYEHI CyMa i
[aTa nnatikHoi onepauii. [lignucyioun JaHui  pokyMmeHT, [epxaTtenb BW3HAE MPaBWIIbHICTb
3a3HayeHoi cyMu. [lepkaTesib KapTKM NOBUHEH OAepyXXaTh O4HY KOMito 0POpPMIEHOro Yeka.

8.13.4. lMignpuemcTea, wo npunmatote BIK B onnaty ToBapis abo mocayr, a TakoX NMYHKTU BMAAYi
rotieku 6aHkiB, MOXyTb BUMaratu Big, [lepxatensa bINK npen'siBneHHs LOKYMEHTa, WO MiATBEPOXKYE
MOro ocobmCTicTb, 3 METOI iAeHTUdiKaUii oro sk 3akoHHoro Oepxatens bI1K.

8.13.5. dkwo TOBap noBepHyTMK abo mocnyra He OTpMMaHa B MOBHOMY 00cs3i, Oepxatens BMK
CaMOCTIMHO NMOBMHEH 3BEPHYTMCA B TOProBY TOYKY, Y Kii 6yB npuabaHuit TOBap/HagaHa nocayra.
MpauiBHUK MiaNpUMEMCTBA TOPriB/i/CepBiCY BUNUCYE 3BOPOTHY KBUTAHLIiO abo PopMye peBepCUBHY
TpaH3akuito B MOC-TepmiHani Ha cyMy noBepHyToro Ttosapy/nocnyrn. Ha nigcrasi upboro baHk
3apaxoBye Ha KP [lepxxatens 3a3HayeHy cymy. Yek, SKMin BUAAETLCS KACMPOM Npu NPOBELEHHI AaHOI
onepauii NOBMHEH MiCTUTM HOMEP KAapTKK, CYMy sIKa NOBEPTAETbCSA Ta HAMMUC, AKMIM 3aCBiAYYE WO AaHa
onepauis BioMiHAE nonepeaHlo onnaty abo NMoBepTa€ KOWTKM Ha paxyHok KnieHTa. BiglwkooyBaHHS
KOLUTIB 33 MOBEPHYTMI TOPTiBLIIO TOBap MoXxe OyTu NpoBeaeHe Tinbku B 6€3roTiBKOBIM GOPMI - LWASXOM
nepepaxyBaHHS KOLITIB HA KaPTKOBWUIM paxyHoOK KrieHTa.

8.13.6. Mpw 3pincHeHHi OepxateneM onnati ToBapie Ta nocnyry Mepexi IHTepHet BI1K, baHk, 3 MeTor0
niaBuLLEHHS 6e3nekn NpoBEAEHHS KOXHOI MAaTKHOI onepauii, MaE NpaBo NMpOBOAWUTU AOAATKOBY
ineHTudikauito epxartensa (3 BUKopucTaHHs TexHonorii 3-D Secure). Y TakoMy BUNaaKy iaeHTUdiKaLis
Hepxatens npu nNpoBefeHHi HUM MAATiKHOI onepauii BiAOYBa€ETbCA WNSXOM HanpasneHHs baHkoM
oAHOpa3oBoro umdposoro napons 6aHky-emiteHta CMC Ha 3apeecTpoBaHuWit MoBinbHWUI TenedoH
HepxaTens, skuit Oyno BKasaHO nNpu YyknagaHHi Jlorosopy. Takuihi 0OHOPa30BMI MapoSib
BMKOPUCTOBYETbCS [lepxatenemM nig 4ac npoBedeHHs NAATKHOI onepauii B Mepexi IHTepHeT 3
YpaxyBaHHAM HAaCTYMHOro:

- y pa3i HeBipHOro BBOAY OAHOPA30BOro LM@POBOro Napons nig 4Yac npoBedeHHS OOHi€El
NAaTixXHOI onepauii Tpu pasu nocninb, baHk Mae npaBo BiAMOBUTM [lepxartento y npoBeaeHHi TaKoi
onepauii.

- BipHEe BBEAEHHS 0AHOPA30BOro LMGPOBOro Napost0 B MOMEHT 3[iMCHEHHS NNATiXKHOT onepauii
3 MNATXKHOK KAPTKOK B IHTEPHET NPUPIBHIOETLCA A0 Nianucy [epxaTtens, Wo niaTBepaXye Moro 3roay
Ha NpoBeAeHHS NNATiXKHOT onepauii.

8.14. [lepxatenb 3a BNAaCHMM OaxaHHSIM MOXE BiAMOBMTMCA BiA A0AATKOBOI iAeHTUdiKauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure, odopMuMBLIM BiAMNOBIAHY 3asBY Y BigAdineHHi baHky Ta/abo
3BepHYBWKUCb 00 KOHTaKT-ueHTpy baHky. Y pa3i BigMOBM BiA [A0AATKOBOI igeHTM®ikauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure yci pusunku, nos’a3aHi 3 BUKopuctaHHsaM bI1K B Mepexi iHTepHerT,
Hece Jepxatensb Takoi bIK.

8.15. JliMiTi Ha npoBeAeHHS NNaTiXKHUX onepauii i3 3actocyBaHHaM BIK.

8.15.1. [Ing 3MeHLWeHHs MOXMBOCTI MPOBEAEHHS MOMMUAKOBMX MNAATDKHWMX onepauii, a TakoX Ans
NpoTuAii WaxpancbknM onepauiaM, baHk Moxe BCTAHOBMOBATM AiIMITM MO KiNbKOCTi Ta/abo CyMi
NNaTiXHWX onepawin 3 BukopuctaHHsam BIIK.

8.15.2. IHpopmMaLio Wwoao NOTOYHWMX PO3MIipiB NIMITIB MOXIMBO OTPpMMATM B BigAdineHHi abo B
KoHTakT-ueHTpi baHky, abo 03HaMoMUTUCS B MOBIiIbHOMY A04ATKY UM Ha CanTi baHky.
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8.15.3. MnatixHi onepauii 3a BINK MoxyTb 6yTM npoBeaeHi B paMKax BCTAaHOBMIEHMX JIMITIB, ane He
BuLLEe 0BMeXeHb, BCTAaHOBMIEHWX 3aKOHOAABCTBOM YKpaiHu.

8.15.4. baHk 3anuwae 3a cobo MpaBO 3MIiHKBATM Nepesik Ta 3HAaYeHHS NiMITiB, WO 0OMeXyHTb
NpoBeAeHHs NIaTixXHMX onepalin 3 bl1K. 3 MeTo oTpMMaHHS iHdopMaLii Npo BCi Aitodi niMitn KnieHt
MOXe 3BEpPHYTUCS [0 BiaaineHHs 1a/abo no KoHTakT-LeHTpy baHky.

8.15.5. KnieHT MOXe 3MiHUTW rpaHMYHe 3HaYEHHS NiMITiB, 0QOPMMBLUM BiANOBIAHY 3asBY Y Bia4iNeHHi
baHKy Ta/abo 3BepHyBLWMCL A0 KOHTakT-ueHTpy baHky, Ta/abo y MobinbHOMY 0oaaTKy.

8.15.6. AkTyanbHa iHpopMaLis Wwoao NiMiTiB Ta/abo obMexeHHs 3a onepauiaMu 3 BUKOPUCTAHHSM
NANaTiXKHWUX KapT Ta NOPSAOK iX 3MiHM po3MiweHa Ha canTi baHky https://www.clhs.com.ua/.

8.16. HesHuKyBaHMI1 3aNMLLOK KOLWITIB HA KAPTKOBOMY PaxXyHKY.

8.16.1. He3HWXyBanbHWUi 3aNMULWOK - Le MiHIMaNbHa CyMy KOLITIB, SIka MA€ NOCTIMHO 3HAXOAUTUCS HA
KQpTKOBOMY PaxyHKy AJ19 MiHiMi3auii pu3nky BUHUKHEHHSI TEXHONOMYHOro oBepapadry.

8.16.2. Po3Mip He3HWXyBaNbHOrO 3aNMIWIKY HA KApTKOBOMY paxyHKy KnieHTa BCTaHOBNIOETHCS
ymoBamu [lorosopy.

8.16.3. He3HMxKyBanbHUM 3a/MLIOK KOLUTIB, LLO 3HAXOAMTbCS HA PaxyHKY nepepaxoByeTbCs baHkom
Ha iHWWIA paxyHOK 3rigHO 3 3asaBot0 KnieHTa, abo BMOAETbCA roTiBKOK Yepe3 kacy baHka, abo
nepepaxoByeTbCs Ha GanaHcoBuit paxyHoK 2903 baHky «KowTu knieHTiB OaHKy 3a HemilouynMmu
paxyHKaMW», y pasi 3aKpUTTS paxyHKy.

8.17. TopsapoK BUSHAUYEHHS KypCy nepepaxyHKy iHO3eMHOI BaJlloTH, L0 3aCTOCOBYETbCA baHKkoMm nig,
yac 3AiMCHeHHSA onepauiii 3 BAKOPUCTAHHAM NAAaTiXKHUX KApPTOK abo iX peKBi3uTiB.
8.17.1. Kypc nepepaxyHKy iHO3eMHOi BafOTH, WO 33aCTOCOBYETbCS MpU 3A4IMCHEHHI onepauin 3
BMKOPUCTAHHSM NMATIXKHMX KAPTOK abo iX peKBi3MTIB, BCTAHOBJIOETbCS BaHKOM HA OCHOBI MOHITOPUHIY
KypCiB BantT iHWKMX OaHKiB YKpaiHM, aHanisy TeHAEHLIiN BantTHOro PWMHKY YKpaiHu, ornsoy
MiXXHapOLHOIO PUHKY iIHO3EMHUX BaNIOT.
8.17.2. KypCc nepepaxyHKy iHO3eMHOi BaNlOTW, WO 3aCTOCOBYETbCS NpPM 3MiACHEHHI onepauin 3
BMKOPMCTAHHAM NAATIXXHUX KapTOK abo iX peKBi3WTiB BCTAHOB/OETHCS LLLOAEHHO.
8.17.3. lNpwu npoBefeHHi onepauii 3 BUKOPUCTAHHAM MAATKHOI KapTku abo ii pekBi3uTiB, y TOYKaXx,
€KBaMpPOM 3a IKMMK € BaHK-Hepe3naeHT YKpaiHu, B TOMY YMCii Ha Beb-canTax, cyMa onepadii Moxe
KOHBepTYyBaTMCA 33 KypcoM Ta npasunamu MIC.
8.17.4. baHKk He Hece BiAMNOBIAANBHICTL Ta He BIAWKOAOBYE KypCOBi Pi3HWLI, SIKi BUHMKAKOTb Npu
KOHBepTauii onepauin 3rigHo n.8.16.3 Ta He BNAMBAE HA BCTAHOBNEHHS Kypcy MIC.
8.17.5. KnieHTa noBifoMNEHO, O NpY NPOBEAEHHI OMepaLii 3 BUKOPUCTAHHAM NAATiKHOI KapTku abo
ii pekBi3uTiB, y TOukax 0OCNYroBYyBaHHS, €KBAWPOM 3a SKUMWU € OaHK-HepesuaeHT, MOX/IMBE
3actocyBaHHg TexHonorii MMC Dynamic Currency Conversion (3 aHri. - «AMHaMiyHa KOHBepTaLis
BANIIOT»), fiIKa nepenbavae KoHBepTauito cymum onepauii y Oonapu CLUA 6e3nocepefHbO B TOYL
0b6cnyroByBaHHS 3a KypCcoOM ekBampa.
8.17.6. KnieHT Moxe BiAMOBUTMCS Bif 3acTtocyBaHHa TexHonorii MINC Dynamic Currency Conversion
6e3nocepenHbO Y TOULi 06C/YrOoBYBaHHS Ta 34iIMCHUTK onniaTy 6e3 ii BUKOPUCTaHHS.
8.17.7. Obpaswun ob6cnyroByBaHHa 3 BUKOpUCTaHHAM TexHonorii MIMNC Dynamic Currency Conversion,
Kni€eHT noroaxyerbes i3 TMM Wo:
8.16.7.1 baHk He BNAMBaE Ha 3acToCyBaHHA abo HeE3aCTOCYBaHHS TOYKOK 06CNYroByBaHHS
TexHonorii MMNC Dynamic Currency Conversion Ta Ha nopsaoK poO3paxyHKy TOYKOK/eKBAaMpoOM
BApPTOCTi TOBapiB, MOCAYrK, CyMU TFOTIBKOBMX KOWTIB (0O BMAAYi/ BMAAHMX 4yepe3 HaHKOMAT), SIKi
noBigoMnaoTbcs KnieHTy TOUKO 06CnyroByBaHHS/€eKBAaMpMHIOBO YCTAHOBO, B TOMY YMCJTi Ha KYpC,
KU BUKOPUCTOBYETLCS €KBAMPOM MpU 3[iACHEHHI KOHBepTaLii.
8.16.7.2 BApTiCTb TOBApiB, NOCAYr, CyMa roTiBKOBMX KOLWTIB, BigobpaxeHa B gonapax CLUA Ha
NNaTiXXHOMY TepMiHani/6aHKoMaTi/ iHWOMY NNAaTiXKHOMY NPUCTPOI/ HA KBUTAHLiAX (Y4eKy, Cninax ToLwo)
NNaTiXXHOro TepMiHana/6aHKoMaTa/ iHWOro MAATXKHOMO MPUCTPOHD, HA CalTi B Mepexi IHTepHeT abo
noBifoMneHa KnieHTy iHWMM LWASXOM MOXEe BiApi3HATUCS Bif, CyM KOLUTIB, 9Ki 6yayTb 3ab610K0BaHi Ta
cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. bnokyBaHHS Ta cnvcaHHs KowTie 3 KapTkoBoro
paxyHKy KnieHTa 3gairicHi0eTbcs baHkoM BignoBigHO A0 iHdopMaLii npo cymy onepadii, OTpUMaHoi
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baHkowm Big MIC y BantoTi, sika BukopuctoByeTbcs MIMNC npu po3paxyHkax 3 baHkoM, nepepaxoBaHoi
33 KypCcoM, BCTaHoBNeHMM baHkoM 3rigHo n.8.16.1.

8.16.7.3 baHK He Hece BiANOBIAANBHOCTI 32 BUHWKHEHHSI KYPCOBOI Pi3HMLi i He 3AiMCHI0E
BiALIKOAYBAHHS KypCOBOi pi3HMLI MiX CyMOIo onepalii, BigobpaxkeHow KnieHTy 3rigHo n.8.16.7.1 1a
CYMOIO FpOLLOBMX KOLWTIB HakTUYHO CNMcaHuX 3 KapTkoBoro paxyHky KnieHra.

8.18. 3axucr npas Kopucrysauis BlK.

8.18.1. baHk npuiiMae 3BepHeHHs KopucTyBadiB 3a TenedoHamu KOHTAKT-LUEHTPY, €NeKTPOHHO
NOLITO, NowWwTo abo 0cobuCTo (3BEpPHEHHS Y BipaineHHax baHky). 3sepHeHHs o KoHTakT-LeHTpy
NpUMMaoTbCa Linoao6oso.

8.18.2. KopuctyBay Ma€e npaBo 3BepTaTMca A0 HauioHanbHoro 6aHky YKpaiHW WoAO0 BMpilLEHHS
MOPYLUEHWUX Y 3BEPHEHHAX MUTaHb, BK/OYAKUM BUMAOKM, 9KIWO baHK He Hapgae BiANOBIAb Ha
3BEPHEHHS B YCTAHOBNEHMI 3aKOHOAABCTBOM YKpaiHM TEPMiH An9 po3rnsay 3BepHeHb abo oTpuMaHa
BiANOBiAb He 3ap0BoNbHUNA KopucTyBaya.

8.18.3. lNnepnocnnaHHs Ha BHYTPIWHbOOAHKIBCbKUIA AOKYMEHT (BUTST), SKUM pErnaMeHTye nopsagok
po3rnsay baHkoM 3BepHeHb KopucTyBayiB, @ TakoX rinepnocuiaHHs Ha po3ain "3BepHeHHS rpoMaaaH”
odiuinHoro IHTepHeT-npencTaBHMuUTBa HauioHanbHoro 6aHKy, Ae po3MiweHo iHdopmauilo npo
po3rnag 3BepHeHb, po3MillleHe Ha Beb-canTi baHky.

8.18.4. baHK 3aBYaCHO, Y CTPOKM BM3HAYEHI 3aKOHOAABCTBOM YKpaiHu, noBiaomnsie Kopncrysadis npo
3MiHM TapudiB Ta yMOB 06CTyroByBaHHS.

8.18.5. baHK y CBOIilt peknaMi po3KpMBAE MOBHY, TOYHY Ta AOCTOBiIPHY iHPOPMALIO WOAO NOCAYr Ta
Tapudis.

8.18.6. baHk po3MilLlye Ha odiLiMHOMY BeBO-CaiTi NOBHY Ta [OCTOBIPHY iHPopMauito wono Tapudis,
YMOB 00C/TyroByBaHHS Ta iHWY iHGOPMALLit0 BUSHAYEHY HOPMATUBHMMM AOKYMEHTaMK HauioHanbHOro
6aHKy YKpaiHM Ta 3aKOHOA4ABCTBOM YKpaiHM W0A0 3aXMCTy NpaB KOPUCTYBaYiB.

8.18.7. baHk He Hazae KopuctyBauvy nnaTikHi kapTku 6e3 BignosigHoro 3anuty KopucTtyBauda, Kpim
BMMAAKY HagaHHA KoprcTyBayy NNaTixXKHMX KAapTOK HA 3aMiHy paHille BUAAHMX.

8.18.8. Bci po3bixHocTi Ta cnopw, Lo BUHKUKAKTb Mix baHkom Ta KopucTyBayeM BUpIiLLYOTLCS LWASXOM
neperoBopiB. Y BUNaAKy HEMOXAMBOCTI AOCAITM 3roau CMip BUPILIYETLCA B CYA0BOMY MOPSAKY 3rigHO
YMHHOIO 3aKOHOAABCTBA YKpaiHM.

8.19. Bsaemogia Mix baHkom Ta KopuctyBaueM Ha BUNaAoK: WaxpancTBa (Nigo3pu Wwaxpancrea),
3arpo3u 6e3neLi BAKOHAHHA NATIXKHOT onepauii.

8.19.1. baHk 3abe3neyye HaMBULWMI piBEHb BE3MeKM NNATIXXKHUX onepaLin.

8.19.2. BaHK 3AiMCHIOE MOHITOPUHT ONepaLiv 3 BUKOPUCTAHHAM NNATIXKHUX KapToOK abo ix pekBi3uTiB.
8.19.3. BbaHK Ha MOCTIiMHIA OCHOBI BMSIBNISIE LWWAXPAMNCbKi CXEMM Ta BXMBAE 3aX0AM AN NPOTUAIT iX
peanizauii.

8.19.4. baHK BXMBA€ 3axOfiB LLOAO OHOBJIEHHS BEpCi nNporpaMHoOro 3abesneyeHHs i BCTAHOBJIOE
aKTyanbHi OHOBNIEHHSA 6e3neku s 3abe3neyeHHs HEBPA3NMBOCTI NPOrpaMHOro 3abesneyeHHs.
8.19.5. baHk pearye Ha nifo3pini aKTMBHOCTI NO KApTKOBMM paxyHKaM, Ans 3anobiraHHs
LIAaXPaCbKMM onepaLiam, BUKOPUCTOBYE CUCTEMY JIIMITYBAHHS onepaLii, AMHAMIYHi Naponi, TOLLO.
8.19.6. baHkK BMKOpWUCTOBYE TexHoNorito 3-D Secure ang niaTBepoXKeHHS onepauin nig yac onepadwin
B uepe3 Beb-caiTu B iHTEPHETI.

8.19.7. bBaHk cniBnpautoe i3 EMA ang nonepemXeHHs BUHUKHEHHIO LWAXPanCbKMUX onepawii.

8.19.8. Bpasi BWHMKHEHHS Nigo3puM MNpPOBEOEHHS LaxXpamcbkux onepauin KopucTyBay NOBUHEH
noeigoMuTh baHK y nopsaaky BusHavyeHomy nyHKToM 4.2.3.9 Migpo3ainy 4.

8.19 Bsaemogpii Mix baHkoM Ta Kopuctysauem y pasi 34iiCHEHHI NOMMNKOBUX, HEHANEXHUX
nnaTiXXHUX onepauii Ta nopAAoK 3BepHeHHA KnieHTa 3a BiAWKOAYBaHHAM 36UTKiB, 3aBAAHMX HOMY B
pe3ynbTaTti NpoBeAEHUX NNATIXKHUX ONepaLii.

8.19.1 VY pasi3nincHeHHs HeHanexHux onepauii 3 BMKOPUCTAHHAM MAATDKHOI KapTku abo i
pekBi3uTiB, KopuctyBay 3060B’93aHM NOBIAOMUTU BaHK HACTYNHUMM LWINSXAMK:

- 3a TenedoHamMun KoHTakT-UeHTpa,
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- ocobucto y BipaineHHax baHky.

8.19.2 llono BiaWwKoAyBaHHS 30UTKIB Yy pasi 34iMCHEHHS MOMMIIKOBMX, HEHANEXHMX MAATiXHUX
onepauinn KopuctyBau 3BepTaeTbcs Ao baHKy HaCTynHUMK Wwngaxamu:

- 3a Tene@oHaMm KOHTAKT-LEeHTpa,

- ocobucto y BigaineHHax baHky,

- €/1eKTPOHHOH MOLLUTOH),

- MoLTOH.

8.19.3 baHk B 000B’13KOBOMY MOPSAKY pO3rngaa€ nosigomaeHHs KopuctyBayiB LWOAO NOMWUIKOBMX,
HEHANEXHMX, HEAKLENTOBaHMX MNATiXKHUX Onepauini, 34iACHEHMX 3 BMKOPUCTAHHSIM MNATIXKHUX
KapToK abo ix pekBi3unTiB, Haga€ KopmcTyBayuy MOXIMBICTb 0aepXKyBaTH iHbOpMaL,ito Npo Xig po3rnsay
NOBiIAOM/IEHHS, MOBIAOMASE NPO pe3ynbTaTM PO3rNSAy NOBIAOMNEHb Y CTPOK Ta Ccnocib nepenbaveHuin
3aKOHO4aBCTBOM YKpaiHM.

Nippo3pin 9.  YmoBu HapaHHs nocnyrn CMC-iHdopMyBaHHS

9.1.  Cepsic «CMC-iHpopMyBaHHs» - Le cepBic, akui no3sonse KnieHty 3a gonomoroto CMC T1a
iHWwux nosigomneHb (PUSH -nosigomneHb) (B TOMY 4MChi, 3 BUKOPUCTAHHSAM NPOrpaMHUX A0AATKIB
Viber Ta iHWKMX [0AATKIB, B paMKaxX TEXHIYHUX MOXIUBOCTEM baHKy) omnepaTtMBHO OTpUMYBaTU
iHbopMaLito npo onepauii, npoBeaeHi 3 BMKOpUCTaHHAM bBlIK, KOHTponwBatM pyx KOWTIB 3a
[OMOMOrol MOoBiAOMMIEHb Ha MOOiNbHMI TenedoH Ta/abo iHWWIA NOPTATUBHMIA NPUCTPIN Ta
oTpuMyBaTH iHWY iHdopMauito Big baHky. KnieHT nmoBuHeH matv MoGinbHWi TenedoH abo iHLWKUA
NOpPTaTUBHUI NPUCTPIN (Hagani — MoBiNbHUI TenedoH), NiAKIYEeHWUA 40 NOCAYr MOBINBHOrO 3B'3Ky
ogHoro i3 onepatopis Ykpainu. LUnsxom yknageHHs [orosopy, Kni€eHT Haga€e nMCbMOBY 3roay Ha
BignpasKy baHkoM noBigomMneHb Ha MObiNbHUIM TenedoH BiaNoBIAHO A0 Jorosopy Ta Lux YMOB.

9.2.  Cepsic «CMC-iHpopMyBaHHS» - A9 KNIEHTIB, Ki KOPUCTYIOTbCS MOBIIbHMM 00OATKOM BaHKY,
baHK Ma€ npaBo 34iMCHIOBAaTH WASIXOM HagcmunaHHg PUSH-nosigoMneHs.

9.3.  [1ngd MOXIMBOCTI KOPUCTYyBaHHS cepBicoM «CMC-iHpopMyBaHHS», TenedOH Mae NigTpMMyBaTH
cepsic otpumaHHs CMC/ PUSH, a onepatop Mo6ifibHOro 3B’13Ky HafgaBaTh CBOIM KJIEHTAM NOCAYrK 3
Bignpasku Ta otpuMaHHs CMC Ta 6yt onepaTtopoM MOBGiNbHOro 3B’A3Ky, KM Ma€ NpPaBO HafaBaTy
nocayru Ha Teputopii Ykpainu. [Ing po6otu 3 nocnyrow B TenedoHi MakTb OYTM akTMBOBaHI PYHKLi
Bianpaskn Ta oTpuMaHHa CMC/oTpmuManHa PUSH. [1ng oTpuMaHHS MOBiAOMNEHb 3 BUMKOPUCTAHHAM
NporpaMHUX [AofatkiB(Hanpuknag, po3pobnenuii komnaHiew Viber), mMobinbHMI TenedoH Mae
NiATPUMYBATU MOXJIMBICTb BUKOPUCTAHHS TaKOro A0AATKY Ta 34aTHUM NPpUMMATH TakKi NOBIAOMNEHHS.
94, KnieHTy HeobXigHO 03HAaNOMMTMCL 3 BiAMOBIAHMM PO3A4IN0OM HCTPYKLIi A0 TenedoHy, a TaKoX
3arafbHMMM MpaBMIaMM KOPUCTYBAHHS L€ QYHKLIED, WO BCTAHOBNEHI OnepaTopoM 3B'a3ky KnieHTa
Ta/abo po3pobHMKOM BifNOBIAHOMO NPOrPaMHOro AOLAATKY.

9.5.  CepBic aKTMBYETbCS NO NAATIKHIN KapTui. O4HY KapTKy MOXHa NigKAYMTM 40 KilbKOX HOMepiB
MobinbHUX TenedoHis. MMpu HagBHOCTI y KnieHTa AEKiNbKOX KAapTOK, BiH MOXe MNiAKMOYUTU KOXKHY
KapTKy Ha OKpeMuit HoMep MOobiNbHOro TenedoHy, abo NiaKAYUTM BCi KapTKM OO0 OOQHOr0 HOMeEpyY
M0GinbHOro TenedoHy.

9.6. [llpu Bunyck KapTok 3a iHiLIaTMBOK KAi€HTa, B TOMY YUMCAi Yy BMMNAAKy BTPaTW /KpamixXKu
/nowkomkeHHs/komnpomeTauii Kaptku, 8o HoBoi KapTkm cepBic NiaK/IYaETbCS aBTOMATUYHO. [pu
6nokyBaHHi Kaptku [epxaTenem, po3cuika MOBifOMMAeHb [Ans Takoi KapTku, aBTOMaTU4YHO
NPUMUHAETLCS.

9.7.  Knient cnnauye baHKy 3a nigknioyeHHs, 3MiHy HoMmepy MobinbHoro TenedoHy Ta 3a
KopuctyBaHHsa cepBicoM «CMC-iHbopMyBaHHSA» nnaty 3rigHO 3 Tapudamu, SKWO Taka KOMicis
3a3HaveHa y Tapudax o MNpoaykTy, B paMKax SKoro 6yno BUNyLLEHO KApPTKY.

9.8. Migknountnca no cepsicy «CMC-iHdopmyBaHHa» KnieHT moxe y BipmineHHi badky, ae
BiakpuTo roro KP, wnsaxom nogaHHs go baHky BignoBigHoi 3a581 abo y BUNAAKY 3MiHW HAaNAWTYBaHHS
cepBicy - AUCTAHLIMHO, WNIxXoM 3BepHeHHS KoHTakT-ueHTpy baHky. CepBic akTMBYETbCA Bigpasy, Yy
niateepoxkeHHs KnieHt otpumye CMC npo aktuBauito nocnyru. KinbkicTe nigkntoydeHb KnieHta go
cepsicy HeobmexeHa.

9.9. [lligkntoyeHHs 0oaaTKoBoi KapTku Ao cepsicy «CMC-iHOPpMYBaHHA» 3A4iMCHIOETLCS BNacHUMKOM
KP.
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9.10. [licns npoBeneHHs 3a OOMOMOrOK KAapTKM MAAaTiXHMX onepauii, wo notpebye aBTopm3alii,
Hanpuknag, onnarta TOBapiB i MOCAYr B TOProBesNibHilA Mepexi, 3HATTS roTiBKKM, nonoBHeHHsa KP i T.4.
baHK Hapcunae Ha Homep MobinbHoro TenedoHy Knienta CMC/ PUSH npo nnatixxHy onepauito, wo
6yna nposegeHa. Lle noBiaoMneHHs MicTUTb iHDOpMaLito Npo:

- HOMep KapTKM, 3 BUKOPUCTaHHAM 9KOi Byna npoBeneHa nnaTixkHa onepawis (octaHHi 4 umdpwm
HOMepa KapTKu);

- TUN NAATiKHOT onepauii (OTpMMAHHS roTiBKK, oniaTa ToBapis, i T. iH.);

- CyMy Ta BaNtoTy NAATIXKHOI onepawii;

- MiCLLe Ta Yac NPOBEAEHHS NNATIXKHOI onepawii;

- LOCTYMHUIM 3aNMILOK KOLWTIB MNicna NpoBeAeHHs MnnaTixHOoi onepauii (ang gopatkosux bIK
BiAKpUTUX Ha iM'q TpeTboi 0cobu, iHpopMauisd Npo AOCTYNMHUI 3aNULLIOK HALCMNAETHCA B MEXax
HEBMKOPMCTAHOTO NiMITYy BUTPAT, AKLO Takui ByB BCTaHOBNEHWI No AaHin bINK BnacHMKoM paxyHky);
- iHbOopMaLito Npo BiAMOBY Y BUNAAKY, SKLWO NAaTixXHa onepawia He 6yna nposegeHa yCrilwHO.
9.11. CMC/PUSH TakoX HaacunaroTbCs MpU 3OIMCHEHHI MNATiKHMX onepauin nornoBHeHHs KP
Knienta (roTtiBkoBe mnOMOBHeHHs 3/6e3 BMKOpWUCTaHHS KapTku, 6e3roTiBKkOBE MOMOBHEHHS) Ta
BMOATKOBMX onepauii (Bupava roTiekm 3 KP 3/6e3 BuKOpUCTAHHSA KapTku, 6e3roTiBkose
nepepaxyBaHHs kowTis 3 KP).

9.12. (CMC He HapcmnaeTbesa KnieHTy, SKLWO CyMa CMMCaHHS/3apaxyBaHHS KOLWTIB 6e3 BUKOPUCTaHHS
KapTKM NPU3BOAMTb 40 3MiHM OOCTYMHOrO 3a/MWKY HA paxyHky meHwe 100 rpH.

9.13. [lpu 3MiHi AOCTYNHOroO 3a/MLWKYy HA PAXYHKY LUASXOM CMMCAHHS/3apaxyBaHHs KowTiB 6e3
BukopuctaHHs bBIK, CMC no [lopatkoBuMM KapTkam, Ki BigKpuTi Ha iM'a TpeTboi ocobu, He
Ha4CUNAOTBLCS.

9.14. baHK Ma€ npaBo CaMOCTINHO Ta/abo yepes cBOiX NapTHepiB (B ToMy uncni MIC VISA), 3 akumu
YKNageHo BigNOBiAHI 4OroBOpM NPO HEPO3roNOWEHHS iHGopMaLii, HagCcuIaTM Ha HoMep MOBINbHOro
TenedoHy KnieHTa noBigomneHHs npo Tapudwu, NPOAYKTM Ta NOCAYrM, akuii Ta iHWI iHdopMaLilHi
MOBIJOM/IEHHS NPO YMOBM 0OCNYroByBaHHS Ha WO KnieHT Hapa€e CBOK MWCbMOBY 3rofy LUASXOM
yknageHHs [lorosopy.

9.15. Y BunagKy NigkIYeHHs [,0AaTKOBOro HoMepy TeniedoHy Ta/abo 3aMiHu HoMepy TenleoHy, A0
gakoro 6yna nigkntoyeHa nocnyra «CMC-iHdbopmyBaHHS», KNieHT NigTBEpOXKYE CBOK MUCbMOBY 3roay
Ha oTpuMaHHs CMC Ha HoBMI1 HOMep TenedoHy, 9Ky BiH HaAaB Nif Yac yknagaHHs orosopy.

9.16. HapcunaHHg iHdopmauii BioOYBaEeTbCA BiOKPUTUMM KaHanamu 3B'a3ky. baHk He Hece
BiANOBIAANBHOCTI 32 PO3rONOLWEHHS, BUKPUBAEHHS Ta HeOTpuMaHHsa KnieHTom iHdopMauii npo
NAATKHY KapTKy, WO MOXe MaTu Micue Npu HaaCUMNaHHi iHpopmauii Ha HoMep MobBinbHOro TenedoHry.
9.17. baHK He Hece BiAMOBIJANbHOCTI 3a nepepadvy iHpopmauii npo BIMK y Bunagky HagaHHs
KnieHTOM HeBipHOro HomMepy MobiNbHOrO TenedoHy Npu MiAKAYEHHI A0 nocayrn abo BiACYTHOCTI
MOX/IMBOCTI BMKOPUCTaHHA Ha MobinbHoMy TenedoHi KnieHTa nporpamHux [opaatkis (Hanpuknag,
po3pobneHunii koMnaHieto Viber) Ta/abo 34aTHOCTI NPUIMMAHHSA TaKMX NOBILOM/IEHb.

9.18. [na BiAMOBM BiA MOCNYrM OTPMMAHHS iHPOpPMaLii 3a NNATHKHOK KapTKOK HeobXiaHo
3BEpHYTUCA [0 BiaaineHHss baHky abo 3atenedoHyBaTn B KOHTAKT-UeHTp baHKy 3a Homepamu
TenedoHiB 0-800-50-18-08 Ta/abo +38 044 593-10-20.KnieHT MOXe BiAKNOYMTM CEPBIC B LiNOMY,
LUNSXOM 3BepHeHHS o baHky 3 BignosigHo 335800 abo 3aTenedoHyBaBluM B KOHTaKT-LeHTP baHKy
3a Homepamu TenedoHis 0-800-50-18-08 ta/abo +38 044 593-10-20, noBiZOMUBLLM NPO BiAMOBY Bif,
OTpUMaHHA BignoBigHoi nocnyrn. MyHKuis BigKAOYEHHS cepeicy poctynHa y Cuctemi Mb y
HanawTyBaHHAX KapTku, SKOK Moxe ckopucTatucs KnieHT camocTinHo.

MNippo3ain 10. HapaHHsa iHWKMX nocnyr baHky

10.1. MMpaBuna KopucTyBaHHSA cepBicoM «lepekas yepe3 6aHKOMaT»

10.1.1. Mepekas yepe3 HaHKOMAT MOXe BYTU 34iNCHEHWIA:

- 3 KapTKM Ha KapTKy MiX KapTkaMu, o 6ynu emitosaHi Ab «KJIIPUHTOBMIA [1IM»;
- MiXX KapTKOBMMM paxyHKaMM K/i€HTa, WO BiAKPUTI 0O OAHIET KapTKu.
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10.1.2. Cepsic «[lepekas yepe3 HaHKOMAT» 3AINCHIOETHCS 3 YypaxyBaHHSAM OOMeXeHb, BCTAHOBIEHUX
YmoBamu, [10roBOpoOM, YAHHUM 3aKOHOAABCTBOM YKpaiHU, PEXXMMOM PaXyHKiB, 8 TAKOX TEXHIYHUMMU
MOXMBOCTAMM baHky. [Npu upomy:

- 3a gonoMorot baHkoMaTy MOXHa nepepaxoByBaTH KOLITU BUKIOUYHO Y [PUBHAX;

- He 3A4iMCcHI0ETbCS nepekas 3 KP pesnperTa Ha KP Hepe3npeHTa;

- He 34iMCHIOITLCS NepeKasn 3 BUKOPUCTAHHSAM KOPNOPaTUBHUX KapT.

10.2. MynbtuBanoTtHi KP Ta paxyHku B BantoTi

10.2.1. B 3anexHocTi Big obpaHoro BnacHukoMm paxyHky Tapu@Horo nnaHy Ta/abo [lakeTHoi
nponosuuii baHk NPONOHYE BiAKPUTTS AOLATKOBMX KapTKoBMX paxyHkiB B EUR, USD, CHF, GBP T1a
pOCINCbKMX pybnsx, gki gonomaratoTe BnacHMKY paxyHKy 330WaauMTi KOMICiMHY BMHaropoay 3a
KOHBEpTaL,ito BaNOT B €BPO30Hi Ta B gonaposin (CLUA) 30Hi, a Takox oTpuMyBaTu nepekasm Ha KP Big
TpeTix 0Cib 3 €BpO 30HU Ta Aonaposoi (CLUA) 30HM.

10.2.2. baHk nponoHye Biaokputta mynbTnantoTHux KP (UAH/USD/EUR/RUB/CHF/GBP abo iHwi
KoMbiHauji 3anexHo BiA ymoB [lakeTHoi npono3uuii), SKi A03BONATb BRacHMKy paxyHKy Takox
3a0WaoMTM Ha KoHBepTauii BantoT. [lig 4ac po3paxyHkiB Ha TepuTopii YKkpaiHu, KowTun OyoyTb
CMMCYBATUCSA 3 PaxyHKY Y HAUIOHANbHiMA BantoTi, @ NpU pO3paxyHKax 3a KOPAOHOM - 3 PaxXyHKY B
iHO3eMHil BantoTi. Y pasi BiACYTHOCTi KOLWITIB Ha OAHOMY 3 PaxXyHKiB, 6aHK aBTOMAaTMYHO AebeTye iHWi
KapTPaxyHOK 3 KOHBEPTAL,€t0 33 KypcoM baHky.

10.2.3. 3MiHa HanawTyBaHHA MYNbTUBANOTHOCTI MOXE 3AIMCHIOBATUCA B PpaMKaxX AMCTAHLiAHOro
00C/yroByBaHHS Ta 3rigHO 3 yMOBaMu/TapudamMm BiANOBIAHOrO NPOAYKTY.

10.2.4. Bpaxosytoun ocobnmeocTi dyHKuioHyBaHHa MIC, cyMma BupaTtkoBoi [lnaTixkHOI onepauii,
3a6/10K0BaHa Ha paxyHKY, MOXe Bifpi3HATUCb Bif CyMM BMOATKOBOI MNATixXHOI onepauii, cnucaHoi 3
paxyHKy (B TOMY YMCNi, ane He BUKJTKYHO, Y 3B’3KY 3: BUHMKHEHHSM KYpCOBOi Pi3HWUL,i; BUKOPUCTAHHSAM
MIMC TexHonorii aBTopM3aLii), @ TaKOX He CMiBNagaTi y Yyaci 610KyBaHHS Ta CMMCaHHS KOWTiB. baHk
He Hece BiANOBIOANBHOCTI Ta He BiAWKoAoBYye KNiEHTY pisHMLIO MiX 3a6/10KOBaHOK Ta CMMCAHOK
CYMaMM 3a NNATiXKHOK onepaui€to.

Mippo3apin 11. TMpaBuna HapaHHS CMOXMBYMX KPEAMUTIB Y BUMNSAI KPeAUTHOI NiHii/KpeauTHOro
NiMiTy A0 KAPTKOBOTrO PaxXyHKY.

11.1. 3aranbHi NONOXEHHS.

11.1.1. bank BigkpuBae KpegutHy niHito/BcTaHoBNOE KpeanTHuii  niMiT  o3nyanbHUKy ans
NpoBedeHHs po3paxyHKiB 3a ponomorot bBIIK, wo Bigkputa go KP Ha ymoBax, BM3HAYEHMX
KpeautHum porosopoM B nopsaky, nepenbayeHOMy UMHHMM 3aKOHOAABCTBOM YKpaiHW, LMMuU
YMoBaMu.

11.1.2. baHk Hafja€e CNOXMBYMIM KpeamT (oani 3a TekcTom uboro Migposginy 11 — Kpeaut) Ha BnacHi
notpebu No3nyanbHMKa, He NOB’A3aHi i3 34IMCHEHHAM MiANPUEMHULBKOI, He3anexHoi npodeciiHoi
ab0 BMKOHaHHI HMM O0BOB’A3KIB SK HAaMMaHOro npauiBHMKa, Yy GOpMi Ta y NOpSAKY, BU3HAYEHOMY
ymoBamu KpeautHoro gorosopy, uumm YMoBamu.

11.1.3. Cyma KpenuTty, CTpoK noBepHeHHs KpeguTty, po3Mip NpoLeHTiB 3a KopucTyBaHHS KpenmTtoMm (B
TOMY uucni npoctpoyeHum Kpegutom) Ta po3mipu nnatu (KoMicii) 3a HagaHHa KpeowTy i nnatu 3a
o0b6cnyrosyBaHHS KpeauTHOi 3a60proBaHoOCTi (B TOMY YMC/i MPOCTPOYEHOI KpeaMTHOT 3a60proBaHoCTi),
a TaKOX BCi iHWIi foAaTKOBI Ta/abo cynyTHi nocnyrum (ix BUA Ta po3Mip) BU3HA4YaOTbCa 6e3nocepeaHbo
B KpegutHomy norosopi Ta Tapudax baHky.

11.1.4. bank gns obnikoBuMx Linen moxe Biakputu Mo3nyanbHuky KpeauTHUI Ta iHWi paxyHKK.
11.1.5. HapaHHs TpaHwis B Mexax KpeAuTHOI NiHiT HOCUTb BiAKNAMYHUIM XapaKTep B 3a/eXHOCTi Bif,
MOXnuBocTen baHky, mpu uboMy baHk Mae 6e3ymMoOBHe npaBo 6e3 monepefHbOro MOBIAOMIEHHS
lo3nyanbHMKa B OQHOCTOPOHHLOMY MOPSOKY MPUNUHWUTM BUAA4Yy TpaHWiB, y TOMY uuCai y pasi
HaCTaHHS BMNagKis, nepeabaveHnumu KpeauTHMM 0roBopom Ta UMM YMOBaMK.

11.2. 'YmoBM HapaHHS Ta noraweHHsa Kpeauty.
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11.2.1. HapanHa Kpeguty B Mexax KpeoutHoi niHii/KpegutHoro nimity 3aiiicHOETbCA baHkoMm
ABTOMATMYHO Y BMNAAKY HEAOCTATHOCTI KowTiB Ha KP TMo3nyanbHmKa npu 34incHeHHi onepauin 3 bIK,
npuv LbOMY BCi onepaLii 3 HafaHHS Ta 06C/TYroBYBaHHA KpeauTy 3 BUKOpUCcTaHHaM BIK 3aiicHIoThCS
BiANOBiAHO A0 Tapudis, B TOMY YNCNi BpaxoByOUM TapMdHMIA NAKET KAPTKOBOrO PaxyHKY.

11.2.2. NMoraweHHa Kpeouty (B TOMy uncni npoctpoyeHoro Kpeauty)/KiHuese noraweHHs Kpeguty (B
TOoMy yncni KiHuese noralweHHs npoctpoyeHoro KpeauTy)3aiicHioeTbcsd baHkoM aBTOMaTUYHO y pasi
HasBHOCTI MacMBHOro 3anuwky Ha KP llo3uyanbHMKa Ta HAsBHOCTI NOTO4YHOI 3aB0proBaHOCTI 3a
Kpeautom (B TOMy umcni npoctpoyeHuMm Kpegmutom) abo wnaxoM BHeceHHs [103nyanbHUKOM
BianosigHoi cymu Ha KP 3 ypaxyBaHHAM PernameHTy 3apaxyBaHHs rpolosux KowTis Ha BI1K.

11.2.3. Y pa3si gkwo Ha iM'a KnieHTa Biakputo aekinbka KapTkoBux PaxyHkiB, B TOMY 4McCAi Ti, WO
00’€AHAHHI MyIbTMBANIIOTHOK CXeMOK 061Ky, noraweHHs 3aboproBaHoCTi 3a KpeauToMm 34iiCHI0ETbCA
baHKOM aBTOMATMYHO (LLISXOM AOrOBipHOMO CMIMCAHHSA) Ta 3 LOTPUMAHHSM HACTYMHOI NPiOPUTETHOCTI
BaNIOT PaxyHKiB (MO MopsAKy): HauioHanbHa BantoTa YkpaiHu - rpmBHg, gonap CLUA, eBpo, dyHTM
CTEpAiHriB, WBeNLAPCbKMM (paHK, poCiicbkui pybnb. Mopspok Moxe 6yTM 3MiHEHMI 3a 3a9BOKO
B/IaCHWMKA paxyHKy, ane nepLot (No nopsaky) 3aexau byae HauioHanbHa BantoTa YKpaiHM — rPUBHS.

11.2.4. Cyma 3aboproBaHocTi 3a KpeguMTOM He MOBMHHA NepeBMLLYBATM BCTAHOBAEHMI JlimiT
KpeauTyBaHHA (3 ypaxyBaHHAM rpadiky 3MeHweHHs JIiMiTy KpeauTyBaHHS) BiANOBIAHO OO YMOB
Horoeopy. KiHuese noraweHHs Kpeauty 3aiicH0eTbCs o3mnyanbHMKOM B TepMiH, nepenbayeHuni
ymoBamu [lorosopy.

11.2.5. [1HeM HapaHHa KpenouTy (0ro 4acTMHM) BBAXKAETHCS AEHb CMUMCAHHS/NepepaxyBaHHS KOLWTIB 3
KpeauTHOro paxyHky.

11.2.6. Hem noraweHHs Kpeguty (B ToMy umncni npoctpodeHoro Kpeauty)/KiHueBoro noraweHHs
Kpeauty (B TOMy uncni KiHuese noraleHHs npoctpoyeHoro KpeauTty) BBaXAETLCS AeHb 3apaXyBaHHS
Ha BigNoBigHI paxyHku baHwky B noBHOMYy 06csi3i: cymmn Kpeguty (B TOMYy 4MCai NpOCTPOYEHOrO
Kpeawuty), HapaxoBaHUX MPOLEHTIB (B TOMY YMCAi MPOCTPOYEHMX MPOLEHTIB) 338 MO0 KOPUCTYBAHHS,
nnatm 3a 06CNyroByBaHHS KpeaWTHOI 3aboproBaHoOCTi (B TOMY YMCNi MPOCTPOYEHOI KpeauTHOI
3aboproBaHoOCTI) Ta BCiX iHWKMX nnaT, nepeabdbaveHnx KpeamutHuM gorosopom 1a/abo Tapudamu baxky,
a TAKOX MOXNMBMX WTPAHMX CaHKLLiM 33 HEBMKOHAHHA ab0 HeHanexHe BMKOHaHHS KnieHTom ymoB
KpeautHoro norosopy Ta NONOXKeHb LMX YMOB.

11.2.7. Mpwn HagxomkeHHi Bif lNo3nMyanbHMKa rpoOLIOBMX KOLWTIB Y paxyHOK noraweHHs Kpeauty (B
ToMy umncni npoctpoyeHoro Kpeauty)/KiHuesoro noraweHHs Kpeauty (B Tomy uucni KiHuesoro
noraweHHs npoctpoyeHoro Kpeauty) Ta/abo npoueHTiB (B T.4. MPOCTPOYEHMX MPOLEHTIB) 3a
KopucTyBaHHs KpeanTtom (B TOMy umcii npoctpoyeHnm Kpeagutom), Ta/abo nnatu 3a 4oOaTkosi Ta/abo
cynyTHi nocnyrn baHky, BMKOHaHHS [lo3nyanbHUMKOM 3060B’d3aHb 3a KpeawTHMM [LOroBopom
30iMCHIOETLCS Y HAaCTYMHIM 4eproBoCTi:

- y nepLy Yepry CnaavyrTbCs NPOCTPOYEHa L0 NOBEPHEHHS CyMa KPeauTYy (SKLLO NPOCTPOYEHHS

Byne MaTu Micue) Ta NPOCTPOYEHi MPOLLEHTH 33 KOPUCTYBAHHS KpeaWUTOM (SIKLLO NpOCTPOYeHHs byae

MaTu Micue);

- y ApYry 4yepry CniavyloTbCs CyMa KpeauTy Ta NPOLLeHTU 33 KOPUCTYBAHHS KPeaUTOoM;

- y TPEeTI0 uepry CnaavytTbCs KoMmicii baHky, aki nignaraoTs cnnati 3rigHo 3 Tapudamu Ta

HeyCcToMKa (Ko HeycTonKa byae maTtu Micue).

Y pa3si HasiBHOCTI 3a/MLLKY rPOLIOBMUX KOLWITIB MiCaS CNIATU BCiX HEOOXiAHMX MaaTexis/piHaHCOBUX
30608’s3aHb [lo3MyanbHMKa y nNNATKHOMY nepiofi, Taka CyMa 3a/MILKy TPOLWOBMUX KOLITIB
HanpaBnAeTbCs B paxyHok lNoraweHHs Kpeauty ManbyTHiX NnaTixkHUX nepioais.

11.2.8. Mo3nyanbHMK 34iMcHI0E noraweHHs Kpeguty (B ToMy umcni npoctpoydeHoro Kpeauty)/ KiHuese
noraweHHs Kpeauty (B ToMy uncni KiHueBe noraweHHs npoctpoyeHoro Kpeauty) y santoti Kpeauty y
CTPOKM Ta B pO3Mipi, BU3Ha4YeHumu [1orosopom Ta umMm YMoBamm.

11.2.9. CTopOoHM NOroaXytTbCs 3 TUM, WO BaHK He A€ XKOAHWX rapaHTiM WoA0 HEe3MIHHOCTI po3Mipy
NPOLEHTIB 33 KOpUCTyBaHHS KpeauTtom (B TOMY umcni npocTpoyeHum KpeouTtom), a TOMy po3Mmip
MPOLEHTIB 3a KopucTyBaHHa Kpegutom (B TOMy umcii npoctpoyeHum Kpeautom) 3a [oroBopom
BHACNiAOK HAaCTaHHA nogii, ska Mae 6e3nocepefHin BNAUB Ha BAPTICTb KPeAUTHUX pecypcCiB, B TOMY
YMCAi, 3aNeXHO Bif 3MiHM 06N1iKOBOI CTaBkM HauioHanbHoro 6aHky YkpaiHu abo npoueHTHMUX CTaBOK
33 AaKTMBHWMM i NaCMBHMMM onepauiamu HauioHanbHoro 6aHky YKpaiHu, 3MiHM NPOLLEHTHMX CTAaBOK Ha
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KpeauTHOMY pUHKY YKpaiHuM, BHACTiAOK NPUAHSTTS KOMMNETEHTHUMU AepXXaBHUMU OpraHaMu YKpaiHu
pilweHb, Wo 6e3nocepenHbO BNAMBAOTb HA CTaH KPEAMTHOrO PUHKY YKpaiHW, MOXe OyTU 3MiHEeHWI.
baHK Mae npaBo iHiLilOBAaTK 3MiHY pO3Mipy NPOLEHTIB 3a KopucTyBaHHA KpenuTtoMm (B TOMy uumchi
npoctpoyeHnm Kpegutom) no [orosopy. B Takomy pasi baHk HanpaBnsie€ [Mo3nMyanbHMKy, a TakoX
MNopyuntento No3nyanbHMKaA BiANOBIAHE MOBIAOMAEHHS 3 3a3HAYEHHAM HOBOI MPOLEHTHOI CTaBKM, a
TaKOX MPUYMH, 3 9KMMU BaHK NOB’A3ye HEOOXiAHICTb 3MiHM MPOLIEHTIB 3a KOpUCTYBaHHS Kpepgutom
(B TOMy umncni npoctpoyeHnm KpegntoM) Ta NponosunLito YKnacty fogaTkosmi porosip go [orosopy
Ta JOroBopiB 3abe3neyeHHs BUKOHAHHS 30060B’3aHHS (y pa3i HAasBHOCTI).

Y pasi 9kwwo 3anponoHoBaHa baHkoM nnaTta 3a KopucTyBaHHg Kpeautom (B TOMY YMCIi MPOCTPOYEHUM
KpeamnTtoMm) 3a80B0IbHUTL [103MyanbHUKa, TO CTOPOHM YKNaAaoTb Ta NiANMCYOTb 4OAATKOBUI A0r0Bip
n0 [loroBopy npo 3MiHy NPOLEHTHOT CTaBKM 32 KOPUCTYBaHHA KpeamToM (B TOMY UMCT MPOCTPOYEHUM
KpeanTtom), Takox baHk Ta MNopyunTtens yknagaroTe Ta NiANMCYIOTb 4OAATKOBMIA AOrOBIp 4O LOMOBOPY
NOpYKW/0OrOBOPY 3aCTaBW/AOroBOPY inoTeku (y pasi HAsBHOCTI), WO YyKnageHwi B 3abesnevyeHHs
BMKOHaHHS 30608B’g93aHb [1o3nyanbHUKa 3a KpeautHMM LOroBopom.

11.2.10. MoraweHHs 3a60proBaHOCTI, BHACNIAOK OTPUMaHHS baHKOM rpowoBMX KOLWTIB 3a
pe3ynbTaTaMy BMKOHAHHS BMKOHABYOr0 OOKYMEHTA, 3MiACHIOETbCSA B NOPAAKY, BUSHAYEHOMY TakuM
BMKOHABYMM [LOKYMEHTOM.

11.3. HapaxyBaHHS Ta Cr1aTa NPOLIEHTIB:
11.3.1. MpoueHtTn 3a KopucTyBaHHa Kpeautom (B TOMYy uMmcni 3a npocTpoyeHMM KpeauTom)
HapaxoBYHTbCS B MePiof 3 NepLIOro KafeHAapHoro AHS NOTOYHOMO MiCsLs MO OCTaHHIN KaneHaapHUM
[eHb MOTOYHOrO MiCsLS BKITHOYHO.
11.3.2. baHK Ma€ NpaBo 3MiHWUTM MeXaHi3M HapaxyBaHHSI NPOLEHTIB 3a KOpUCTyBaHHA Kpegutom (B
TOMY 4Mcni 32 npoctpoyeHum Kpegutom). HoBuiM nopagok HapaxyBaHHS NPOLEHTIB MOYMHAE Ai9TH 3
[aTn, BKa3aHoi y BiaAnoBiAHOMY noBigoMneHHi baHky, ke 6yne noseaeHo Ao Bigoma lMo3nyanbHMKa
OAHMM YK [EeKiNbKoMa i3 HacTynHMx cnocobis (Ha BMOip baHky):

- 3acobaMu nowToBOro 3B'A3Ky Ha agpecy(-u) [lo3unyanbHuka, WO 3a3HayeHa(-i) vy
KpeaoutHoMy porosopi,

- wnaxom HanpaeneHHs CMC-noigoMneHHs Ha HoMep MoGinbHOro  TenedoHy
[To3nyanbHuKa,

- 3a ONOMOrOK CUCTEMU eNEeKTPOHHOI0 06CNYroByBaHHS,

- Y BiANOBIAHOMY OrONOLWeEHHI Ha iIHGOPMAaLiIMHUX CTEHAAX, WO PO3TALLOBAHI Y NPUMILLLEHHAX
baHky,

- Ha canTi baHKy 3a enekTpoHHOW agpecoto https://www.clhs.com.ua/.
Mo3nyanbHMK HaZA€ 3roay Ha HanpaBneHHs baHKOM BKa3aHOro NoBifOMEHHS Ha agpecy(-u)/Homep
MobinbHoro  tenedoHy Mo3unyanbHMKa, Wwo  3a3HaveHa(-i) 'y [orosopi, 3acobamu
nowToBoro/TeneOHHOro 383Ky Ta/abo 3a AOMOMOroK CUCTEMU eNeKTPOHHOro 06CyroBYBaHHS.
Mo3uyanbHMK 3000B’A3YETbCA 03HAMOMMTUCS 3 3a3HAYEHOH iHdOpMaLi€, B TOMY 4YMcni y pasi ii
pO3MilleHHS Ha cawnTi baHky Ta/abo iHDopMaLiMHMX CTEHAAX, WO PO3TaLLOBAHI Y NPUMILLLEHHAX BaHKy.
11.3.3. HapaxyBaHHa BaHKOM MpOUEHTIB 34IACHIOETLCA 33 (HAKTUYHY KiNbKiCTb KaneHAapHUX OHIB
KopucTyBaHHs Kpegutom (B TOMY umcii mpoctpoyeHuM Kpeautom), MOYMHAKOYM 3 OHS Ha[AHHS
Kpeauty, no gHs KiHuesoro noraweHHs KpeauTty/KiHUeBOro moraweHHs npoctpodeHoro Kpeguty,
BMX0AS4YM 3 (AKTUYHOrO 3anuwky 3aboprosaHocTi 3a KpegutoM (B TOMY 4MCii NPOCTPOYEHUM
Kpeautom).
11.3.4. ®akTMYHA KiNbKiCTb AHIB KOPUCTYBaHHA KpeamTom (B TOMy yucni npoctpoyeHnM Kpeamtom)
BM3HAYAETbCA 3 YPaXyBaHHSAM TaKMX 0COBNMBOCTEN:

- AeHb HapjavHs KpeauTty/meHb BUMHWMKHEHHS mpocTpouyeHoro KpeauTy BK/IOYAETHCS B
PO3paxyHOK KiNbKOCTI AHIB KOPUCTYBaHHS Kpeautom/npocTpoyeHnM Kpeautom;

- AeHb norawexHs 3aboprosaHocTi no Kpeauty/npoctpoueHoMmy KpeauTty He BKIHOYAETHCS B
PO3paxyHOK KiNbKOCTi AHIB KopucTyBaHHS Kpeantom/npoctpoueHum Kpeantom.
11.3.5. KinbkicTb fHiB Y poLi ang po3paxyHky lNpoueHTiB BU3Ha4YaeTbcq CTopoHamu 'y 365/366 (Tpucta
WiCTAEeCAT N'ATb/TPUCTA WICTAECAT LWICTb) AHIB, KiNbKICTb AHIB Y MicaUi - pakTUuHa.
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11.3.6. MMoraweHHs nNpoueHTiB (B TOMY uuMcii npocTpoyeHux [lpoueHTiB) 3aincH0eTbcs BaHkoM
ABTOMATMYHO Y pasi HasIBHOCTiI NaCMBHOIO 3anunwky Ha KP Mo3nyanbHMKa Ta HASBHOCTI 3a60proBaHoCTi
33 MPOLEHTaMM (B TOMY YMCAi 3@ MPOCTPOYEHMMU NpoLeHTaMum) abo B pasi BiaCyTHOCTI KowTiB Ha KP
WNSaXoM BHeceHHs [lo3nyanbHMKOM BignNoBiAHOI cymum Ha KP 3 noganbwmm nepepaxyBaHHSIM
rpowoBmx KowTiB BaHKOM Ha paxyHOK HapaxoBaHuX [1poueHTiB (B TOMY 4MCAi MPOCTPOYEHMX
MpoueHTiB).
11.3.7. lHem noraweHHs 3aboproBaHOCTi 3a npoueHTamMu (B TOMY 4MCAi 33 MNPOCTPOYEHUMM
NpoLEeHTaMM) BBAXKAETbCS [aTa CMMCAHHA HeobXxiaHoi cymn kowTie 3 KP npu HasBHOCTI HeobXxigHOi
CyMMU.
11.3.8. Mo3nyanbHuK cnnavye baHky npoueHTM 3a kopucTyBaHHs Kpegwutom (B TOMY uuchi
npoctpoyeHnm Kpenmtom) y BanioTi Kpeauty y CTpoku Ta B po3Mmipi, BU3HaueHumu [1oroBopom Ta ummm
YMoBamu.
11.3.9. baHk Ma€e npaBo 3MiHUTK CTPOK cnniatu NpoueHTiB 3a KopucTyBaHHs Kpegutom (B TOMy ymchi
3a npoctpoyeHum Kpeautom). Mpu UpOMy, 3MiHEHMI CTPOK cniatu [poueHTiB Moxe OyTu nuwe
36inbweHnin BaHkOM. 3a3HayeHa yMOBaA MOYMHAE [LiSTM 3 [4aTW, BKa3aHOi Yy BiANOBIAHOMY
nosigomneHHi baHky, ake Oyae poBegeHO A0 BigoMa [1o3MyanbHMKA OOHWMM YW OEKiibKOMa i3
HaCTynHUX cnocobis (Ha Bnbip baHky):

- 3acob6amMu NowTOBOro 3B’a3Ky Ha agpecy(-u) Mo3nyanbHUKa, WO 3a3HayeHa(-i) y uboMy

Horosopi,

- yepes MobinbHUI 0,0AaTOK

- Y BiANOBIAHOMY OroNOWEHHI HA iIHDOPMALIMHUX CTEHAAX, WO PO3TALLOBAHI Y NPUMILLLEHHAX
baHky,

- Ha oQiuinHil iHTepHeT-cTopiHLi baHky https://www.clhs.com.ua.
11.3.10. Lnsxom nignucanHs Jorosopy lNo3nyanbHMK HAga€e 3rogy Ha HanpasfieHHS baHkoM
BKA3aHOr0 MOBiAOMNEHHS, Ta 3000B’3YETbCS 03HANOMMUTMCS 3 3a3HAYEHOI0 iHDOpMaUiEo, B TOMY Ynchi
y pa3i ii po3milweHHs Ha canti baHky Ta/abo iHdOpMaLIHMX CTEeHAAx, WO pO3TallOBaHI Yy

NpuUMiLLEeHHAX baHky.

11.4. MMpaBa Ta 060B'A3KMN CTOPIiH.

11.4.1. baHk 3060B’a3yeTbCA:

11.4.1.1. Bigkputn Knienty KpeouTHy niHito/BctaHoBuTM KnieHTy KpeauTHui niMiT Ha yMoBaXx,
BM3HayYeHnx [loroBopoMm Ta uumu YMoBamu.

11.4.1.2. 3abe3snevyBat [lo3nMYanbHUKA KOHCYNbTALiMHMMKM MOCAYramMM 3 YCiX MWTaHb, WO
CTOCYIOTbCS KpeaWUTHOro 06CnyroByBaHHS, HafaBatM Ha BUMory [lo3nuyanbHuKa iHpopMauito npo
NOTOYHMI pO3Mip Moro 3aboproeaHocTi 3a [loroBopoMm, a Takox Bunucky no KP y BignosigHocTi go
Tapudis.

11.4.1.3. 3abesneunTyn 36epexxeHHs iHPopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULIO, y TOMY YKChi, ane
He BWKIIOYHO, iHPOpMaLii WOAO paxyHKiB, onepauil, npoBegeHMX MO paxyHkaM [lo3myanbHuKKa,
3aiicHeHnX No3mnyanbHUKOM yrod, hiHaHCOBO-EKOHOMIYHWMI CTaH [03MyanbHMKa, HaNPAaMK AiSnbHOCTI,
iHwWoi iHdopmauii, sKka ctana BigoMa baHky y npoueci o6cnyrosyBaHHs o3nyanbHmKa (6aHKiBCbKOI
TaeMHuui). bes 3rogm [lMo3nuanbHMka baHK po3kpuBae TpeTiM ocobam iHdboOpMaLito, WO MiCTUTb
0aHKIBCbKY TAEMHMUIO, BUK/IKOYHO HA MigCTaBax Ta B nNopagky, nepenbavyeHnx UYUMHHUM
3aKOHOAaBCTBOM YKpaiHu, [JoroBopom Ta LmMMm YMOBaMM.

11.4.1.4. nosigomMutu [Mo3uyanbHUKa NpO BiACTYMEHHS NpaBa BuMoruK 3a [JorosopoM npotarom 10
poboumnx OHIB i3 AaTW TaKOrO BiACTYMNEHHS.

11.4.1.5. baHk 3060B’3yeTbCs (A y pa3i 3any4yeHHs HOBUM KpeamuTop abo KONeKTOpCbKa KOMNaHis)
30iACHI0BATM (iKCyBaHHS KOXHOI 6e3nocepeaHboi B3aEMOAIT 3 NUTaHb BPEryatoBaHHS NPOCTPOYEHOI
3aboproBaHocTi (y pa3i BUHUKHEHHS) 3 [10314aNbHUKOM, MOro 6An3bKMMKM 0COBaMu, NpeaCTaBHUKOM,
CNafKOEMUEM, Nopyuutenem, abo Tpetimn ocobamu, B3aeMogis 3 aSkumu nependadveHa [Jorosopom Ta
SKi HaJanu 3rogy Ha Taky B3a€EMOLIt0, 3a AOMOMOroK Bifgeo- Ta/abo 3ByKO3anmnCyBaNbHOIO TEXHIYHOIO
3acoby, Ta 3060B’A3y€ETbCS NONEpeanTH 3a3HaYeHMX 0Ci6 Npo Take iKCyBaHHS.

11.4.2. baHk Ma€ npaBo:
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11.4.2.1. Bwumaratu Big lNo3nyanbHMKa HaNeXHOro BUKOHAHHS HMM B3STMX Ha cebe 3a KpeauTHMM
[LOroBOPOM Ta UMMM YMOBaMU 3000B’g3aHb.
11.4.2.2. MepeBipatu ¢iHaHCOBUM cTaH No3nyanbHuMKa.
11.4.2.3. Bumaratv JoCTpOKOBOro noBepHeHHs KpeauTy, cnnaTv NPOUEHTIB, HEYCTOMKM, NnaTexis
(koMicin) B noBHOMy 06csi3i, cnnata skux nepepbayveHa [orosopom Ta Tapudamu y Bunagkax,
BM3Ha4yeHMx ymoBamu [lorosopy Ta umMMuM YMOBaMM, 30KpeMa Yy pasi 3aTpuMMaHHa [103uyanbHUKOM
cnnatm vactmHm Kpeamty Ta/abo NpoLEeHTiB WOHAMMEHLLE Ha OAMH KaleHOapHMIA Micsiub, a 3a Kpegutom,
3abe3neyeHMM iNOTEKO, Ta 33 Kpegutom Ha NpuADaHHS XMTNA - LWOHAMMEHLLE Ha TPWU KaneHAapHi
Micsaui. baHk Hanpaenge lo3nMyanbHWKY BUMMOry Mpo AOCTpokoBe noraweHHs Kpeguty (KiHuesoro
noraweHHs Kpeguty), cnnatv NPOLEHTIB, HEYCTOMKM, NaTexiB (KOMiCii), cnnata akux nepepnbaveHa
HorosopoM Ta Tapndamu 3a KOpucTyBaHHS KpeguTom, B KiM 30KpeMa 3a3HavaEeTbCs iHbopMaLis woao
HecBO€eYacHOro abo He B MOBHOMY 06¢si3i 34iMcHeHHS [o3nYanbHUKOM crnnath Yyactuiu Kpenuty 1a/abo
NPOLEHTIB, OiM, HEOOXIAHMX ANS YCYHEHHS MOPYLWEHHS, Ta CTPOKY, NPOTArOM SIKOrO BOHM MakoTb OyTU
30iACHEH.
11.4.2.4. 3pificHIOBaTM LOrOBipHE CMMCAHHS KOLWTIB Y BiANOBIAHOCTI A0 YMOB [lorogopy, umMx YMOB Ta
3rigH0 3 BMMOraMM YMHHOIO 3aKOHOAABCTBA, B TOMY UMC/i  HOPMATMBHO-MPABOBMX aAKTIB
HauioHanbHoro 6aHky Ykpainm.
11.4.2.5. TponoHyBaTM 3MiHM OO YMOB KpeOWTYBaHHS, BK/OYAKOUM 3MiHY pO3Mipy nnatM 3a
KopucTyBaHHs Kpeautom (B TOMy umcii npoctpoyeHnm KpeamToMm) (MpoLeHTiB, Y BiACOTKAX PiUHMUX), Y
TOMY YMCNi W Yy BMMNALKaX MPUIAHATTS OpraHaMu OepKaBHOI BNagy Ta YnNpasiHHA HOPMATUMBHO-
NpaBOBMX aKTiB, WO CNPUYMHSOTb 3MiHY YMOB KpeAWUTYBAHHS MOPiBHAHO 3 YMOBAMM, WO AN Ha
MOMEHT HabpaHHs KpeaMTHMM 0OroBOPOM YMHHOCTI, WASXOM HanpaBfieHHs 103nYanbHMKyY, a TakoxX
MopyuuTento (y pasi HasgBHOCTI) BiANOBIAHOMO MMCbMOBOMO NOBIAOMIEHHS.
11.4.2.6. Y BunagKy 3rogm i3 3anpornoHOBAHOK MAATOK 33 KOpUCTyBaHHS KpeguTtoMm (B TOMY umchi
npoctpoyeHnm Kpenmtom) (mpoueHTamu, y BiAcoTKax pivHmx), MosunvanbHuk npotarom 10 (gecatw)
KaneHAapHUX LHIB 3 MOMEHTY BPYYEHHS MOMY Takoro noBifAOMEHHS YKNagae 3 baHKkoM [oAaTKoBuiA
[OroBip nNpo BHeCeHHs 3MiH o [oroBopy Ta AorosopiB 3abe3sneuyeHHs 3a [JoroBopoM (y pasi
HasBHOCTI), TakoX baHk Ta MMopyuutens ykKnapaaTb Ta NiANUCYHOTb AOAATKOBUIA AOrOBIp A0 AOroBOpYy
NOpyKW/3acTaBn/inoTekn (y pasi HAABHOCTI), WO YKNaaeHui B 3abe3neyeHHs BUKOHaHHS 3060B’93aHb
Mo3nyanbHMKa 32 KpeanTHMM AOroBOpPOM.
11.4.2.7. 3 BNAcHOI iHiLiaTWBKM (33 pilUEHHAM BiAMNOBILHOrO KOMEriafbHOro opraHy baHky) BHOCUMTH
Mo3nyanbHMKY Npono3uuii WoAo AOMOBHEHHS Ta/abo 3MiHM Tapudis, umx YMoB, npo wo baHk
nosigomnge lMo3nyanbHKUKa, a Takox MNopyuntens (y pasi HasBHOCTI) i3 3a3HAYEHHAM 4ATH, 3 9KOT BOHU
6ynyTb BCTAHOB/OBATUCh, OAHMM UM AEKiNbKOMA i3 HACTYMHUX cnocobis (Ha BMOip baHky):

- €NeKTPOHHMMU Ta/abo TenedoHHNMM 3acobaMU 3B’3KY;

- Ha cawnTi banky https;//www.clhs.com.ua;

- iHpOpMaLiMHMM MOBIAOMNEHHAM B OnepauifHUX MNpUMIlLEeHHAX, Kacax baHky (nolwka
Oro/OLEHb);

- MOLUTOBUM MOBIAOMIIEHHSM (32 aApecolo, Lo BKasaHa B KpeautHomMy ooroeopi).
11.4.2.8. Y Bunagky [OCTpOKOBOiI BiAMOBM [lo3nyanbHMKa Bif, BUKOpUCTaHHA KpeauTy, nicns
OTpMMaHHA Big, o3mnyanbHUKA NMCbMOBOI 3asBM NpO po3ipBaHHA [loroBopy, 3akpuTu [o3nMyanbHUKY
KpeauTHY NiHito, 32 yMOBM MOBHOIO NoralleHHs Mo31M4anbHUMKOM HasiBHOI 3a60proBaHoOCTi, B TOMY YMCI
M wrpadHoro xapakrepy (HeycTonku) 3a Jlorosopom.
11.4.2.9. bBaHk Mae npaso BiACTyNaT, NnepenaBati Ta OyAb-SKUM iHILMM YMHOM BifUYXKYBaTH, @ TAKOX
nepenasaTv B 3acCTaBy, CBOi nMpaBa kpeauTtopa 3a Kpeautom (noBHicTo abo vacTkoBo) 6e3 3roau
Mo3unyanbHMKa, a TaKOX pO3KpMBATU iHPOPMaLItO (B TOMY YMCAT TY, LWLO MiCTUTb BAHKIBCbKY TAEMHMULLIO
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM), aKa NOB’A3aHa 3 TaKO nepefavero TpeTiM 0cobam nNpoTarom
CTpoKy Aii [loroBopy, BKAKOYAKOUYM BMNALKM, SKLWO Taka Mnepenayva/BigcTynneHHs npaB BWMKAMKAHA
HEBWMKOHAHHSM [1o3uyanbHUKOM yMOoB [lorosopy.

11.4.3. Mo3nyanbHMK 3060B’A3YETbCA:
11.4.3.1. HaneXHWUM YMHOM BMKOHYBaTM MPUIAHATI Ha cebe 3060B’93aHHA 3a [LOroBOpoM Ta UMMM
YMoBamu.
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11.4.3.2. BukopwcTtatv KpeauT 3a MOro uifibOBUM NPU3HAYEHHAM, 3[iACHIOBATU noraweHHs Kpeguty
B CTPOKM Ta Ha yMoBax, nepepbaveHmx [Horosopom. fAKWwo pata noraweHHs Kpeauty (KiHLEBOro
noraweHHs Kpeouty) npunagae Ha Hepobouwit aeHb, TO [Mo3MYanbHUK 3060B’93aHUI 34IKCHUTH
noraweHHs Kpeouty (KiHuese noraweHHs KpeauTy) He nisHiwe gH4, Wwo nepeaye Hepoboyomy.
11.4.3.3. [na 3abe3nevyeHHs BMKOHAHHS 3000B’'A3aHb B MOPSAKY Ta Ha yMoBax, nepenbavyeHunx
HorosopoM Ta UMMM YMOBaMW, HajaTW B 3acTaBy/inOTeKy Ha MiaCTaBi BiANOBIAHOrO AOroBOpy
(ooroBopiB) MaMHO (MarHOBI MpaBa), WO HanexaTb Ha npasi BnacHocTi [lo3nuyanbHuky Ta/abo
MaMHOBOMY MOPYYMTENIO.

11434, B pa3i HagaHHd B 3acTaBy iHWOrO MalHa, 3a BAACHUM paxyHOK abo 3a paxyHok
3aCTaBoAaBUg/in0TeKOAABUS — MAWHOBOrO MOpYyYMTeNs, 3acTpaxyBaTk 3acTaBneHe ManHo (npeamet
3aCTaBW/iNOTEKM), HA KOPUCTb baHKy WNSIXoM yknageHHs BigNOBIAHOrO LOroBOpYy CTPAaxXyBaHHS i3
CTPaxOBOK KOMMaHi€w, BM3HauyeHow CTopoHamu, Ha cTpok gfii [dorosopy no patm KiHueBoro
noraweHHs Kpeanty/KiHLEBOro mnoraweHHs npocTpoyeHoro KpeauTy Ta MOBHOMO BMKOHAHHS
3060B’93aHb 3a KpeouTHMM poroBopom abo Ha CTpoK He MeHwe 1 (04HOro) poky 3 yMOBOM
060B’43KOBOI MPONOHraLii AOroBOPY CTPAaXyBaHHS UM YKNAAEHHS HOBOrO AOrOBOPY CTPAaXyBaHHA Ha
HacTynHWMi TepMiH Ao aatm KiHuesoro noraweHHs Kpeanuty/KiHUeBOro noraweHHs npoCcTPOY4EHOro
Kpeanty Ta MOBHOro BMKOHaHHS 3000B’s3aHb 3a [lorosopoM. CTpaxoBy KomnaHito [Mo3nyanbHMK
0bupae 3 nepeniky CTPaxoBMX KOMNaHiM, akpeamMToBaHnX baHKOM; a TakoX 3000B’I3Y€ETbCS CBOEYACHO
CNiIavyyBaTU CTPaxoBi MAaTeXi 3a BKA3aHMM [OrOBOPOM CTPAaXyBaHHS, TEPMIH CMNATU  SKUX
00YyMOB/IOETLCS BiANOBIAHMM AOrOBOPOM CTPaXyBaHHS, Ta HagaBaTM B baHK opuriHanu LOKYMEHTIB,
WO MiATBEPMXKYHOTb iX CnaTy, NPOTAroM 3 (Tpbox) poboyMx OHIB 3 MOMEHTY 3A4iMCHEHHS BKa3aHOI
onnaTw.

11.4.3.5. CoevacHo cnnavyBatn [lpoueHTM 3a KopucTyBaHHs Kpegutom (B TOMY uumchi
npoctpoyeHnm KpegmtoMm) Ta Komicii baHky y cTpoku Ta nopsiaky, nepenbaveHi [lorosopoM Ta uumu
YMoBamu.

11.4.3.6. HapasaTtn baHky konii poroBopie (MpaBOYMHIB), paxyHKiB-MaKTyp, iHWKUX AOKYMEHTIB Ha
BMMoOry baHky, Lo cToCcyoTbCs npeameTy [Jorosopy Ta LiIbOBOro BUKOPUCTaHHSA KpeaunTy.

11.4.3.7. [ocTpokoBo, Ha nucbMoBy BuMOry baHky, y Bunapgkax, Wwo nepenbaveHi KpeauTHuM
LLOroBOpoM Ta/abo umMMu YMoBaMu, noracuty Kpeaut Ta CnaaTuTM NPOLLEHTU 33 HUM, @ Y BUMNAZKAX,
nepeabayeHux [Horosopom Tapudamu Ta UMMM YMOBaAMM, TaKOX CNAATUTM nNaaTexi (Komicii),
BMKOHaBLUM BKa3aHi 3000B’3aHHS NPOTAroM CTPOKY, BKA3aHOrO Y BiMOBIAHOMY NOBiAOMNEHHI baHky.
HoctpokoBe BWKOHaHHA 3000B’a3aHb [103MyYanbHMKOM 3a [lOroBOpPOM, 3[AiMCHIOETHCS  LUASXOM
BHeceHHs [1o3n4anbHMKOM BigNOBIAHOI rpoLwoBoi cyMu Ha KP B paxyHOK noraweHHs B MOBHOMY 06CA3i
3aboproeaHocTi 3a [loroBopoM Ta/abo Wwasgxom 34iicHeHHs baHKOM 4OroBipHOro CNMCaHHS KOLWTIB 3
yCix paxyHkiB [1o3nyanbHuKa, Biakputnx B baHky Ta/abo B iHWKMX GiHAHCOBO-KpeaUTHUX YCTaHOBAX, Y
BiANOBIAHOCTI #o0 ymoB [loroBopy Ta uMx YMOB, B NOpsiAKy, BCTaHOBNEHOMY [1OroBopoM, UMMM
YMOBaMU Ta YUHHUM 3aKOHOAABCTBOM YKpaiHK.

11.4.3.8. Ha sumory baHky, No3nyanbHUK 3060B’93y€ETbCS 3a6€3MeUYNTU BUKOHAHHS 3000B’93aHb 3a
HdoroBopoM 6yab-IKMM iHWWMM BMAOM 3abe3neyeHHs, BK/IOYAUYM HAJAHHA B 3aCTaBy Oyab-gKOro
NiKBigHOro MarHa (MarMHOBMX NpaB) BaPTICTIO He MeHWe HiK po3Mip JliMiTy KpeauTyBaHHS,
BM3HauyeHui B [orosopi, WAg9XoM yknagaHHg 3 baHKOM BiANOBiAHOro LOroBOpy 3acTaBu (iNOTeKM)
NpOTAroM BM3HayeHoro baHkoM CTpoky.

Y BMNaAKy BTpaTi ab0 NOWKOIKEHHS 3aCTaBNEHOIO MaiHa (NPUNMHEHHS MalHOBMX NpPaB), CYyTTEBOrO
3MEHLLUEHHs 1oro BapTocTi, Mo3unyanbHMK 3060B’a3yeTbcs 3abe3neuynTn BUKOHAHHS 3000B’93aHb 3a
[loroBopoM aHanoriyHMM BMAOM 3abe3neyeHHs BiANOBIAHO A0 YMOB TAaKOro A0roBOPY B CTPOK,
BM3HaYeHW B MMCbMOBIN BUMO3i baHky.

11.4.4. NMo3nyanbHUK Ma€E NpaBo:

11.4.4.1. OtpumyBatn Kpeaut Ha ymoBax [lorosopy, umx YMOB Ta Yy BiAMNOBIgHOCTI A0 Ait04MX
Tapudis.

11.4.4.2. [docTpoKOBO BigMOBWUTUCS BiA BMKOpPUCTaHHS KpeauTy, cnoBicTMBWKM BbaHK y nMUCbMOBIN
dopMi Npo cBiN HaMip WASXOM NofdaHHs A0 baHKy NMCbMOBOI 3as8BM Npo po3ipBaHHA [lorosopy, npu
YMOBiI MOBHOrO MOraweHHs HasBHOI 3abOpProBaHOCTi MO CBOiIX 3000B’A3aHHAX, B TOMY 4MChi ¢
wrpadHOro xapakrepy (Heyctonku) 3a [lorosopom.
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11.4.4.3. [IHiuilOBaTM NWUTaHHS NP0 MNOJOBXEHHS CTPOKY KpeauTyBaHHS Ta/abo 3MiHy yMoB
KpeauTyBaHHS 3a [lorosopom.

11.4.4.4. 3BepHyTMCs fo HauioHanbHoro 6aHky Ykpainu y pasi nopylweHHs baHkoM 3aKoHOfaBCTBA Y
cdhepi CNOXMBYOro KpeamTyBaHHS, Y TOMY YMC/Ti NOPYLUEHHS BUMOT LLOAO B3aEMOAIi i3 [To3MyanbHUKOM
Npy BperynlBaHHI MpocTpoyYeHoi 3aboproBaHOCTi (BMMOr LWOAO €TUYHOI MNOBEefiHKM), a TaKOX
3BEPHYTUCA OO CyLy 3 MO30BOM MNPO BiAWKOAYBaHHS LIKOAM, 3aBAaHOi [o3nyanbHMKy y npoueci
BperyntoBaHHS NpOCTpoYeHoi 3aboproeaHocTi 3a [loroBopom.

11.5. BianoBiganbHicTb CTOpPiH.

11.5.1. 3a npocTpoyeHHs noraweHHs KpeguTy (B TOMY YMCni NpOCTPOYEHHS AOCTPOKOBOrO NOralleHHs
Kpeouty y Bunagkax, nepegbayeHmx [orosopom Ta/abo ummm YMoBamu, Ta/abo NpOCTPOYEHHS
KiHueBoro noraweHHs KpenuTy) Ta HEBMKOHaHHS iHWMX 3060B’93aHb 3a [loroBopom Ta 3a uumu
YmoBamu, MNo3unyanbHmK Hece nepesn baHKoM BignoBifanbHICTb 3rigHO ymMoB [lorosopy.

11.5.2. 33 npocTpoyeHHs yKNaaeHHs AOroBopy CTpaxyBaHHS NpeaMeTy 3acTaBu (in0TeKMn) Ha KOPUCTb
baHky Ta/abo HecnnaTy CTpaxoBMX NIATEXIB Y CTPOKMU Ta HAa YMOBAX, BCTaHOBeHMX [loroBopom Ta/abo
unmu YmoBamu, Ta/abo BignNoBiAHMM A0rOBOPOM 3acTaBu (inOTEYHUM AOrOBOPOM), Ta/abo AOrOBOPOM
cTpaxyBaHHa [lo3myanbHuMK crnnadye baHvky HeycToliky B po3Mipi, 3aTBepAXXeHOMY BiAMOBIAHUM
KoJsierianbHMM opraHoMm baHky.

11.5.3. 3a NpoCTpOYEHHS TEPMIiHY HafgaHHS B 3abe3neyeHHs BUKOHAHHS KpeauTHMX 3060B’93aHb 3a
[orosopoM iHWOro ™makHa, Ha yMOBax, BCTaHOBMeHMX J[loroBopom Ta/abo UMMM YMoBamu,
Mo3uyanbHMK cnnadye baHnky Heyctoliky B po3Mipi, 3aTBEpAXEHOMY BiAMNOBIAHUM KOMEriafbHUM
opraHoM baHky.

11.5.4. baHk Hece BiANOBIAANbHICTb 33 PO3roNoLeHHs iIHPOpMAaLLi, L0 MiCTUTb BaHKIBCbKY TAEMHMLLIO,
BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHM.

11.5.5. baHK He Hece BiaNoBiAanbHICTb Nepes, [Mo3M4yanbHUKOM 3@ PO3KPUTTS iHOPMaLi, WO MiCTUTb
6aHKIBCbKY TAaEMHMLIO, Y pa3i HafaHHA [OCTyny A0 Takoi iHdopmauii TpeTiM ocobam y BMnaakax,
nepenbayYeHMx Y4HHUM 3aKOHOAABCTBOM YKpaiHu, [JoroBopoM Ta umMMm YMOBaMM.

11.6. Topsaok po3rnsay cynepeyox.

11.6.1. CynepeyHoCTi, WO BMHMKaWOTb Mix CTOpOHAaMW Npu BMKOHAHHI [orosopy BMPpilLYHOTbCS
WNAXOM NPOBEAEHHS NEeperoBopis.

11.6.2. Y pa3i HeMOXIMBOCTI [OCAITU 3rogMm, Cnip Migndra€ BUPILIEHHIO B CY[0BOMY MOPSIAKY,
BCTAHOB/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHM.

11.6.3. Mpu BUpiLLIEHHI CNOpY 3aCTOCOBYETLCS MaTepiaibHe Ta npouecyasnbHe NpaBo YKpaiHu.

11.7. Ocobnusi ymoBMu.

11.7.1. CTopoHM BM3HAKOTh, WO MiacTaBaMu Ans BiAMoBKM baHky y HapaHHi KpeouTy Ta/abo Bumoru
pocrtpokosoro KiHueBoro noraweHHs Kpeauty, cnnatu lNpoueHTiB, HeycTtoiku, nnatexis (KOMici),
cnnata sikux nepepbaverHa [orosopom, uMMm YMoBamMn Ta Tapudamu 3a KOpUCTyBaHHA KpeauTom,
30KpeMa, ane He BMK/IYHO €:

1) nopyweHHs [Mo3nyanbHukom ymos [orosopy T1a/abo umx YMoOB, Ta/abo yMOB iHLIMX
[LOrOBOpIB, 3@ SIKMMM HasiBHA 3aboproBaHicTb No3unyanbHuka nepen baHkom, B TOMy uuchi, ane He
BUKJTIOYHO:

- MPOCTPOYEHHS noraweHHs 3aboproeBaHocTi 3a [loroBopoM Ta/abo 3a iHWKMMKM LOroBopamu, 3a
SKMMM HasiBHa 3aboproBaHicTb MNo3nyanbHuka nepen baHkowm;

- HeCBOEYACHa CniiaTa nnaTexis (KOMiciK), cnnata skux nepepbadveHa [JorosopoM, Tapudamu,
UMMM YMOBaMMU, a TAaKOX iHLIMMM SOrOBOPaMU, 33 IKUMM HasiBHA 3aboproBaHicTb MNo3nyanbHuKka nepes,
baHkom;

- HeHagaHHs baHKy LOKyMeHTiB 3rigHo yMoB [loroBopy, Uux YMOB, @ TaKOX iHLWMX AOrOBOpPIB,
33 9KMMM HasiBHA 3aboproBaHicTb MMo3myanbHuka nepen baHkoM;

- HagaHHA baHky nigpobneHmx (chanbcndikoBaHMX) LOKYMEHTIB;
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- Hecnnata [lo3myanbHUKOM HeycTolku y Bunagkax, nepepbdayeHux [oroBopom, LUMU
YMOBaMu, a TakoX iHWMMK OOrOBOpaMM, 3a SKMMK HasiBHA 3aboproBaHicTb lo3unyanbHuka nepepg
baHkom;
- nopyweHHs [lo3uyanbHMkoM Ta/abo [lopyuutenem/MariHoBuM nopyumteneMm (y pasi
HasiBHOCTI) 3060B’a3aHb nepep, baHkoMm, nepenbayveHnx OOroBOpamMu, yKIageHMMKU B 3abe3neyeHHs
BMKOHaHHA 3000B’a3aHb 3a [loroBopoM Ta/abo 3a iHWMMM [O0OroBOpaMM, 3a SIKMMW HasiBHA
3aboproBaHicTb [Mo3myanbHUKa nepen baHkowm;
- HEBMKOHAHH$ [1031YaNbHMKOM YMOB LOAO HAafAHHS HanexHoro 3abesneyeHHs BiANOBIAHO
Lo ymoB [oroeopy, umx YMoOB Ta/abo 3a iHWWMMKM [OrOBOpaMM, 33 SKMMM HasiBHa 3abOpProBaHicTb
Mo3uyanbHMKa nepen baHkoM;
- iHWIi nopyweHHs ymoB [loroBopy, uMx YMOB, @ TaKOX iHWMX AOrOBOPIB, 338 IKUMM HAsABHA
3aboproBaHicTb [Mo3nyanbHMKa nepen baHkoM, BHACNILOK 9KMX 3aBAAHO Ta/abo Moxe OyTu 3aBAaHo
306uTKiB baHKy.

2) HaCTaHHS BUMALKIB:
- AKLWO 3rigHO HagaHux Mo3nyYanbHUKOM OOKYMEHTIB, @ TaKOX OTpUMaHoi baHkoM iHdopMaLii
MOXHa 3p0buTK 0OrPYHTOBAHMIA BUMCHOBOK MPO MOriplweHHS (iHAaHCOBOro CTaHy [lo3nyanbHUKa B
NOpPiBHAHHI 3 (iHAaHCOBMM CTAHOM [lo3MyanbHMKA Ha MOMEHT ykniafeHHs [orosopy Ta/abo iHWwmX
[LOroBOpIB, 33 IKMMM HasiBHa 3aboproBaHicTb Mo3nyanbHUKa nepern baHkoM;
- NPUMNMHEHHS TPygoBMX BigHOCMH [lo3muanbHuka 3 OpraHisauielo abo nepexogy Ha
06cnyroByBaHHS 3 OTPUMaHHS 3apobiTHOI NIATK Ta iHWMX NPUPiIBHSAHUX A0 Hei BunnaT OpraHisauii oo
iHWoro 6aHky, abo opopmneHHs Mo3M4yanbHUKOM BigNYCTKM ONS AOrnany 3a GUTUHOLD;
- CYTTEBOI 3MiHM KOH'IOHKTYPU KPEAMTHOrO PUHKY, SKWO Taki 3MiHM MOXYTb NPUBECTM A0
CYTTEBOrO MoripweHHs ¢iHAaHCOBOro pe3ynbTaTy BWMKOHAHHS KpeauTHUX onepauii ans baHky no
BiLHOLLEHHIO 4,0 O4iKyBaHOro ¢iHaHCOBOro pe3yNbTaTy HAa MOMEHT yknageHHs [lorosopy Ta/abo iHWKnX
[LOroBOpIB, 33 IKMMM HasiBHA 3aboproeaHicTb MNo3nyanbHmka nepen baHkoM;
- HEBMKOHAHHS [103MYaNbHMKOM YMOB iHWMX [OrOBOPIB, 33 9KMMM HasiBHA 3abOpProBaHiCTb
Mo3nyanbHMKa nepen baHkoM;

3)HAaCTaHHSA iHWKX BUNagkiB, nepenbavyeHMX YMHHWMM 33aKOHOOABCTBOM, [OroBOpoOM, UMMM
YMOBaMMU Ta iHWIMMM LOrOBOPAMMU, 3@ SKUMM HasiBHA 3a6oproeaHicTb MNo3nyanbHuka nepen baHkom.
11.7.2. baHk MOXe 3BepTaTUCh 3a iHOpMaLi€d Npo GiHaHCOBKMI CTaH [o3mnyanbHUKA A0 TPETiX 0cCib,
AKi noB’a3aHi i3 [103MYanbHUKOM CiMEMHUMU, 0COBUCTUMM, LiNOBUMM, NpoPeCiiHUMKM abo iHWKUMHK
CTOCYHKaMM y couianbHoMy OyTTi [lo3myanbHuka, Ta 36upaTtu, 36epirati, BUMKOPWUCTOBYBATU i
oTpuMmyBaTU iHdopMauio (nepcoHanbHi Aadi [Mo3nuyanbHUKa BigoOMi TpeTiM ocobaMm) y 3B'a3Ky 3
YKNaLEHHSM Ta BUKOHaHHAM [JoroBopy Ta Lux YMOB:
- BM3HA4yeHy HOPMaMW [il4YOro 3aKOHOAABCTBA YKpaiHW, 9K HeobxigHy, ong GopMyBaHHS
KpeauTHOI icTopii - no/Bia 610p0 KpeaAUTHUX iCTOPiN, CTBOPEHMX 3TiAHO BUMOT YUHHOIO 3aKOHOAABCTBA
YKpaiHu;
- HeoOXiAHY AN yKNagaHHa [OroBOpPiB  LWOAO CTPAaXyBaHHS PU3MKY HEMOBEPHEHHS
3aboproeaHocTi 3a Kpeautom, HagaHuM 3a [loroBOpoOM - 0 CTPAaXOBMX KOMNAHIM;
- HeoOXigHY NpM YKNageHHi fOroBopiB WOAO BiACTYNNEHHS NpaBa BMMOrKU 3a [Joroeopom ao
BiANOBIAHMX Di3MUYHMX Ta IOPUANYHUX OCiO;
- BM3Ha4yeHy HOpMaMM fi040ro 3aKOHOAABCTBa YKpaiHM Y BUNafKax BCTAHOBNEHUX Ta/abo He
3a60pOHEHMX HOPMaMK A4iH40ro 3aKOHOAABCTRA.
11.7.3. CtopoHu norogunu, wo ais Jorosopy Moxe 6yTv npunuHeHa, a [ToHoBAOBaHa KpeauTHA NiHis
(MoHoBNOBaNbHUI KpeaAUTHMI NiMIT) 3akpuTa 6e3 yknapeHHs JoaaTtkosoro gorosopy o [loroeopy, 3a
YMOBM NofaHHs 3a 30 kaneHaapHux aHis Mo3nMyanbHUMKOM A0 baHKy MMCbMOBOI 3asiBM MPO PO3ipBaHHS
HoroBopy Ta BMKOHaHHA [lo3nMyanbHMKOM BCiX 3000B’93aHb 3a [JloroBopoMm. {KWo iHwe He
nepenbayeHo [loroBopom.
11.7.4. CTopoHM [OMOBMIMCL NPO 36iNblUeHHS CTPOKIB MO30BHOI AABHOCTI BignosigHo fo 4.1 cT. 259
LimeinbHOro kopekcy YkpaiHu go 10(necstu) pokis 4sig BCix rpowoBux 30608’a3aHb [103nyanbHmKa, B
TOMY YMCAi, afie He BMKIIOYHO, WOAO ChnaTu, WwTpadis, neHi, Wo nependayeHi ymosamu [lorosopy,
Tapudamu Ta uumn Ymoamu.
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11.7.5. BaHk Ma€e npaBoO 34iACHUTU [OrOBipHE CMMCAHHS KOWTIB (B T. Y. 3@ paXyHOK 3abe3neyeHHs,
nepenaHoro baHky 3rigHo JloroBopy Ta uux YMoB) 6e3 noaaHHs MNo31M4anbHMKOM NAATIXKHOI IHCTPYKLi
y nopaaky, nepenbayeHomy B Jorosopi Ta uummn YMoBamm.

11.7.6. [loroBipHe cn1caHHs 34iACHIOETLCS baHKOM 3 Byab-9KnX paxyHkiB [1o3nMyanbHmKa, SKi BigKpUTI
B baHKy UM B iHWKX iHAHCOBO-KpEeOUTHMUX YCTaHOBAX (4ani Mo TeKCTy — paxyHku [lo3nyanbHuka) B
nopsiaky, nepenbayeHoMy HOPMATMBHO-MPAaBOBUMM akTamMu HauioHanbHoro 6aHky YkpaiHum Ta vy
BiANOBIAHOCTI 8O0 ymoB [loroBopy, uux YMoB Ta/abo yMOB iHWWX OOrOBOPIB, 33 SIKMMM HAsIBHA
3ab0proBaHicTb No3nyanbHuKa nepen baHKoM, y HAaCTYMHMX BMMaAKax:

- y pasi HacTaHHA cTpoky (TepMiHy) noraweHHs Kpeauty (KiHueBoro noraweHHs KpeaouTty)
Ta/abo CTPOKY CnyiaTM NpPOoUEHTIB, Ta/abo KOMICil, Ta/abo iHWMX NAaTixXHMX 3000B’3aHb;

- Yy pasi BMHMKHEHHS Yy BignosigHoCTi 3 ymMoBamu [oroBopy Ta umx YMoB 30060B’3aHb
Mo3nyanbHMKa [OCTPOKOBO noOBepHYTM Kpeaut i cnnatMty NpoueHTH Ta/abo iHWi nAaTixkHi
3000B’A3aHHS;

- y pasi HecBoeyacHoro noraweHHs Kpeamty/KiHuesoro norawexHs Kpeauty (To6to y pasi
npocTpoyeHHs noraweHHs Kpepguty/KiHuesoro noraweHHs Kpeauty) Ta/abo npocTpoyveHHs cnnatu
NPOLEHTIB Ta/abo KOMICii, Ta/abo iHWKMX NAATIXXHUX 3000B’93aHb.

11.7.7. NMo3nyanbHuk popyvae baHky npu HasBHOCTI 3aboproBaHocTi no Kpeauty (B TOMy uuchi
npocrtpoveHoMy Kpeaunty) Ta/abo HapaxoBaHux lNpoLeHTax (B TOMy Uncni npoctpoyeHux MpoueHTax),
a TAaKOX MpM HACTaHHi CTpokiB noBepHeHHs KpeguTy Ta/abo npoueHTiB Ta/abo cnnaty KoMicin,
cnucyBaTM HeobXigHi cymm (B T.M. 33 paxyHOK 3abe3neyeHHs, nepegaHoro baHky), npu yMoBi ix
HassHocTi, 3 KP [lo3uyanbHMka Ta 3apaxoByBaTWM iX B pPaxyHOK MOraweHHsi 3aboproBaHOCTI 3a
Horosopom.

11.7.8. Yknaswu [lorosip Mo3nyanbHMK Takox fopyvae baHky y pasi BiaCYyTHOCTI NAaCMBHOIO 3aMLLIKY
Ha KP npoBoaMTH OOroBipHe CNMCAHHS KOWTIB 3 MOro KpeamuTHOro paxyHKy B PaxyHOK MOraleHHs
HapaxoBaHux [poueHTiB 3a KOpMCTyBaHHS Kpeautom 3a paxyHOK 36inblweHHs 3aboproBaHoCTi 3a
KpeaunTtoM Ha cymy lNpoLeHTiB, Wo norawaTbes.

11.7.9. [loroBipHe CMMCAHHSA rPOLWOBMX KOLWTIB 3 paxyHKiB lo3nyanbHMKa BiakputMx B baHky, B TOMy
yncni 3 KP, 3aiicHI0ETCS BaHKOM WnaxoM odOpMAEHHS BignNoBIAHOMO MEeMOpianbHOro OpAepy,
Lpyruii ekseMnngp sikoro abo BMMMCKA MO OaHWM paxyHKaM HadaeTbcs lo3myanbHUKY 3 MeTOH
NiaTBEPOKEHHS GaKTy AOrOBipHOMO CMMCAHHS.

11.7.10. [orosipHe CrnMCaHHS FPOWOBMX KOWTIB 3 paxyHKiB [103nyanbHMKa, BIAKPUTUX B iHLIMX
(biHaHCOBO-KpeaMTHUX YCTaHOBAaX, PeKBi3UTU SKMX BiAoMi baHKy, 3A4iACHI0OETbCS baHKOM WwnaxoMm
odOpMNEeHHS NAaTiXXHOI BUMOTK, 9Ky BiH NOAAE A0 BiANOBIAHOT iHAHCOBO-KPEAMUTHOI YCTaHOBM, O
obcnyrosye [o3nuyanbHuKka, B NOpsAKy, nepenbayeHOMy HOPMATUMBHO-NMPABOBMMM  AKTaMU
HauioHanbHoro 6aHky Ykpainm.

11.7.11. OTpmMyBayeM rpoLIOBMX KOLWITIB 3@ BKa3aHMM A0rOBipHMM CMMCAHHAM € baHK.

11.8. 3ak04Hi NONOXEHHS.

11.8.1. 3actocyBaHHs HeycTonku 3rigHo 3 yMoBaMu KpeamMTHOro gorosopy Ta uUmMx YMOB € NpaBoOM
BaHky, a He i0ro 060B'A3KOM.

11.8.2. MoBioOMNEHHS, AOBIAKM, iHWI OOKYMEHTM OOCTaBNAEHI €NeKTPOHHOK MOWTOK 4M (PaKCoM
MaloTb MonepefHii xapakTep i NOBMHHI OyTWM 3rofoM B CTPOK He Mi3Hiwe 15 (n'aTHapusTb)
KaneHaapHUX OHIB (SKWO iHWIi CTPOKM (TEpMiHW) He BCTAHOBMIEHI yMoBaMKu KpeaWTHOro A0roBopy)
HagaHi BMACHOPYYHO B opwriHani abo HanpaeieHi peKoOMeHAOBaHUM AMCTOM. [loBigoOMNeHHs €
000B’'13KOBMM | 34iINCHEHUM HaNEXHWM YMHOM MpPU HANpaBNEHHI MOro peKOMEHA0BAHUM JIMCTOM 33
appecamu CTopiH, BKazaHumn y KpeautHoMy forosopi.

11.8.3. CTopoHu norogunmcs 3 TMM, WO Y BUNagkax nepegbayeHmx KpeauTHUM AOroBOpOM Ta LMMKU
YmoBamu BuMora baHky npo goctpokose nosepHeHHs KpeanTy/KiHueBe noraweHHs Kpeauty, cnnatm
MNpoueHTiB Ta HeycTolkn He € po3ipBaHHsAM KpeAUTHOro AOroBopy B OAHOCTOPOHHbOMY MOPSIAKY 3
60Ky baHky. No3ny4anbHMK MOrOAXKYETbCS 3 TUM, LLO, OCKIIbKM TaKi MiAcTaBu nepepbdayeHi camum
KpeautHum porosopom Ta uumu YMoBaMu, TO BianosigHa BuMora baHky He aBnse coboto 3MiHy abo
po3ipBaHHsa KpeauTHOro forosopy B 04HOCTOPOHHLOMY NOPSAKY 3 60Ky baHky.
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Mippo3ain 12. BukopucTaHHA eneKTPOHHMX nianuciB B MobinbHOMy aoaaTky MyBank 365

12.1. bBaHk Ta KnieHT noroamnu, Wwo BCi NpaBOYMHM (y TOMY YMCi NiANMCaHHS OOrOBOpIB, Yroa,
NINCTIB, NOBIAOMAEHb, MAATIXHUX THCTPYKLiN) MOXYTb BUMHATUCS CTopoHamu abo KoxHO CTOpOHOI0
OKpPEMO 3 BMKOPUCTAHHSIM eNleKTPOHHMX Mignucis. 3i ctopoHu baHky gokyMeHTH nignmcytotecs KEIM,
KnieHT ons nignmMcaHHsa LOKYMEHTIB Ma€e NpaBo BUKOPUCTOBYBATH [1pOCTUI eNeKTPOHHMIA mignumc .
12.2. EnekTpoHHi undpoBi Nignuncum, Lo BUKOPUCTOBYOTHCA KnieHTOM Ta BaHKOM MatoTb piBHO3HAYHI
FOPUANYHI HACNIAKM i3 BAACHOPYYHMMM MiANMCAMM HA OKYMEHTAX Ha ManepoBMX HOCISX.

12.3. MignucaHi KnieHtom Ta /abo baHKOM [OOKYMEHTW, WO MNOB'A3aHi 3  YKNAAEHUMM
npaBo4YnMHamu, 30epiratoTbcs baHKOM B €NeKTpOHHOMY BWIASAI Ta HaACMNalTbCs  3acobamu
€/1eKTPOHHOI nowTh abo yepe3s MobinbHUIM goaaTok KnieHTy, a TakoX ix Konii MOXyTb ByTM HadaHi
baHkoM Ha nanepoBoMy HoCii Ha 3anuT KnieHTa.

12.4. Tlepesipka EM Knienta, T1a ayteHTudikauia KnieHTa 30iMCHIOETBCS 3 BMKOPWUCTAHHSAM
NporpaMHo-TeXHIYHUX 3acobie baHka. B pasi HeratMBHOro pesynbraty nepesipku baHk BiamoBnse
KnieHTy B NpuitMaHHi eNeKTPpOHHOIo AOKYMEHTa.

12.5. Y Bunaaky komnpomertauii EMN KnieHTa BCi eneKTPOHHI 4OKYMEHTH, NiANMCaHI 3 BUKOPUCTAHHAM
Takoro El, nicng koMnpoMeTauii BBaXXatoTbCs HEAiMCHUMMU.

12.6. CTOpOHM MOroamau, WO pU3MKK 3 BiOWKOOYBAHHS 30MUTKIB, WO MOXYTb OyTK 3anofisHi baHky
Ta/abo KnieHTy, a TakoX TpeTiM 0cobaM y pasi BukKopuctaHHs KnieHtom ENM,, noknagatoTbca Ha KnieHTa.
12.7. MexaHi3am BukopuctaHHa EM  KnieHTa ons npuiHATTS/akuenTyBaHHS/MNiANMCaHHS, 3asB-
Horosopis, [eno3nTHMX [OroBOpiB Ta/abo NiaTBEpOXXEHHS PO3MNOpPSAKEHb, NOroAKeHb abo iHWMX
[aHUX Ta/abo ain 3rigHo nonoxeHb unx YMoB [lorosopy B Mo6inbHOMY A04aTKy:

12.7.1. Kni€eHT 03HAaNOMNIOETLCS 3 MPOEKTOM AOKYMEHTY nepen NiAnnMCaHHAM;

12.7.2. baHk Hagcunae Knienty OTP naponb.

12.7.3. BeeneHHsiM OTP - maponto, skmi 6yB HagicnaHui baHkom, B MobinbHOMY goaatky KnieHT
3aCBigYYeE, WO O03HAaMOMMBCSA 3 YCiM TEKCTOM [OKYMEHTA, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae€
3anepeyeHb A0 TeKCTY AOKYMEHTa, Ta NPOCTaBASE HAa HbOMY CBiV MiANUC;

12.7.4. TIpuMipHUK MiANUCAHOr0 B €IeKTPOHHIM GOpMi [OKYMeHTa Haacunaetbes KnieHTy Ha apgpecy
€NEeKTPOHHOI NOLWTH, 3a3HAYEHY KNiEHTOM Ta/abo HapaeTbcs B MobinbHOMY nopaTky KnieHty;

12.7.5. Ha BuMoOry knieHTa ynoBHOBaXXeHWI NpauiBHUK baHKy Hada€ 3acBigvyeHy KoMito NianMcaHoro
CTopoHaMM LOKYMeHTa B ManepoBii Gpopm.

12.8. baHk 3060B'93aHwMii:;

12.8.1. Hapatv KnieHTOBI Ha MOro BMMOry 3aCBiAYeHY KOMilo Ha nanepi 3 eNeKTPOHHOro AOKYMEHT],
nignucaHoro KnieHtoM Ta /abo baHkoM 3 BigMiTKOW Npo HaknageHi EN.

12.9. KnieHT 3060B’13aHU1:

12.9.1. 03HaMOMUTUCH Ta AOTPUMYBATMCb YMOB BMKOPUCTaHHS npoctoro EfM;

12.9.2. HapaBaT¥ NOBHY Ta AiMCHY iHDOpMaLito HeobXiaHY ANng Moro igeHTudiKauii;

12.9.3. 36epirati y TaemHumui EMN (OTP-naponb) Ta BXMBaTK BCiX MOX/IMBMX 3aX0A4iB 419 3anobiraHHs
MOro BTpaTh, pO3KPUTTS, 3MiHM HA3BM, 3MiHK HOPMATY UM HECAHKLLIOHOBAHOTO BUKOPUCTAHHS;

12.9.4. BukopucrosyBaTtu ElN BUKNIOYHO 3 METOK OTPUMAHHS nocnyr baHky;

12.9.5. HeraliHo iHbopMyBaTH baHk Nnpo BTpaTy oaHopasosoro OTP-naponto abo BTpaTy cMapTdOHYy,
Ha sskoMy OyB BCTaHOBNIEHUI MOBINbHUI 004ATOK;

12.9.6. KnieHT, Nnpu NiANMCaHHi eNeKTPOHHMX AOKYMEHTIB LWASXOM HaknagaHHs ElN, 3060B'a3yeTbcs
KOHTPOMIOBATM AaHi, Ha siKi Haknagaecs Ell, i enekTpoHHi paHi, SiKi BMKOpPUCTOBYBanuca Ans
HaknagaHHg EMM.

Nippo3ain 13. [MpaBuna Ta yMoBM AUCTaHLIHOrO 06¢cnyroByBaHHa B KoHTakT-ueHTpYy BaHKy

13.1. VYknapatoumn [Horosip, KnieHt (HdepxaTenb) popyvyae baHKy 3A4iMCHIOBATM AMCTaHUiNHe
06cnyroByBaHHs yepe3 KOHTAKT-LeHTp baHKy 3a MOro po3nopsaXeHHsIM.

13.2. Tlpu 34iMCHEHHI AOucTaHuiiHOro obcnyroByBaHHA 4Yepe3 KOHTAKT-UeHTp bBbaHK 3miMicHIoE
peecTtpauito 3sepHeHHs Knienta (Jepxatens).

13.3. [1nsa BuKoHaHHSA baHKOM gucTaHLUiMHOro ob6cnyrosyBaHHs Yyepe3 KoHTakT-LeHTp banky, KnieHT
(depxatenb) popyyae baHky 3aiMcHIOBaTM Mepekasu KOWTIB MK paxyHkamu KnieHta (depxatens)
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BignosiaHo no [loroeopy (pa3om 3 yciMa [logaTkoBMMM OroBOpaMu Ta 40AaTKaMu A0 Hboro), Tapudis
baHKy Ta uMx YMOB, a TakOX BiANOBiIAHO A0 3aKOHOAABCTBA YKpaiHw.

13.4. Tllepenik onepauii, sKi HapgawTbcs BaHKOM npu gucTaHuUiMHOMY o6cnyroByBaHHi KnieHTa
(Depxatens) yepe3 KoHTakT-ueHTp baHky Bm3HauawTbes [lorosopom, Tapudamm baHky, ymoBamu
MakeTHOI npono3uuii.

13.5. Mig yac 3BepHeHHa KnieHta (depxatens) no KoHtakT-ueHTpy baHky, npauiBHuk KoHTakT-
LeHTpy npoBoamTb npoueaypy loeHTudikauii (aBTeHTUdiKauii) B KoHTakT-LeHTpi Takoro Knienta
(Depxartens).

13.6. HapaHHa baHkoM nocnyr AMCTaHUIMHOrO 0OCNYroBYBAaHHS 3AIACHIOETbCS 33  YMOBM
asTeHTUdikauii Knientis (depxatenis) Ta nicng ix igeHTudikauii B KOHTakT-UeHTpi. Y BMNaaKy, Koau
npouenypy aeTeHTUdikauii He nposegeHo, baHk mMae npaso BigMoBuTM KnieHty (depxartento) B
AMCTaHUiMHOMY 06CNyroBYBaHHi.

13.7. baHKk Ma€ npaBo He MpoOBOAMTM Mpouenypy ifeHTMdikauii (aBTeHTUdikauii) KnieHTis
(OepxxaTenis) y BUNAAKY, SKLLO 33 pe3ynbTaToM 3BepHeHHs KnieHTa (depxatens) He BiabyneTbcs 3MiHK
napameTpiB nocnyr, Wo HapatTbes KnieHty (epxatento), Ta/abo He BiadymeTbcs pyxy KOWTIB No
paxyHkam Knienta (depxatens), Ta/abo He 6yae HagaBaTuch iHdopMauis npo KnieHta (depxartens) Ta
iHbopmMauig, nos’a3aHa 3 ob6cnyroeyBaHHaM KnieHTa (depxatens).

13.8. KnieHT (OepxaTtenb) gopyyae baHky cnncyBaTh 3i CBOiX paxyHKiB, BiakpuTux B baHky, KoMicii
33 HagaHHa baHKOM nocsyr Npu 34IMCHEHHI AMCTaHLUiMHOrO 06CNyroByBaHHS Yepe3 KOHTAKT-LEeHTp
baHky, nepenbaveHnx Tapudamu baHKy, WO AilOTb HA MOMEHT TaKoro crnucaHHs. iacraBoro ans
CMMCaHHS KOMICiT 33 AMcTaHUiiHe 0b6cnyroByBaHHS € ycHi 3aaBu KnieHta (Jepxkatens) npo HagaHHS
BiANOBIAHMX NOCAYT, 34iACHEHI Mif Yac 3BepHEHHS A0 KOHTaKT-LeHTpY.

13.9. CTOpOHM HiHWAM 3rofu, WO 3MiHM NapaMeTpiB HafaHHA MOCAYT, WO BWHUKAW B pe3ynbTaTi
AMCTaHUiMHoro obcnyroByBaHHs KnieHta ([depxaTtens) He BMMaratoTb BHeCEHHS 3MiH B [loroBopu abo
iHWi OOKYMEHTU, SKUMWM BOHW BCTAHOBJEH.

13.10. OucraHuinHe obcnyrosyBaHHa bankoMm Knienta (depxxaTtens) 3A4iMCHIOETbCA HA NiACTaBi
Horosopy, Tapudis baHky, lNakeTHOi npono3uuii Ta uMx YMOB, a TakoX BiANOBIiAHO A0 3aKOHOAABCTBA
YkpaiHw.

13.11. [Ing BMKOHAHHS AMCTaHUiiHOrO ob6cnyrosyBaHHS KnieHT (Jepxkatenb) Hapgae baHky ycHi
OVUCTaHUIMHI pO3MOpsSAKEHHSI Npy 3BepHEHHI A0 KOHTaKT-ueHTpy baHky. BianosiganbHUIM npauiBHUK
KOHTaKT-LeHTpY NpUMMAE Take pO3NOPAOXKEHHS, MiCAS Yoro, BIiANOBIAHO OO BHYTPILWHIX npouenyp
baHKy, BUKOHYE Aii Ans BUKOHaHHS HaaaHoro KnieHToM ([lepxaTtenem) po3nopagkeHHs.

13.12. Mpwu puctaHuinHoMy obcnyroeyBaHHi Knientis (depxatenis), baHKk odopmnge HeobxiaHi
DOKYMEHTHU, 9Ki MiATBEPAXKYIOTb 3AIMCHEHHS AUCTaHLiIMHOro o6cnyroByBaHHS KnieHTa yepes KoHTakT-
ueHTp baHky, BignoBigHO 4O BMMOTr 3aKOHOAABCTBA.

13.13. baHK Ma€ NpaBo BiAMOBUTHU Yy 3AiNCHEHHI AMCTaHLiMHOrO 06cnyroByBaHHa KnieHTa
(OepxaTtens) y pasi He niaTBepAXeHHS KNiEHTOM po3nopsaXKeHHS.

13.14. IndopmMauio Npo HajaHHA AMCTAHUIMHMX po3nopsmkeHb KnieHtom (HepxaTtenem) yepes
KoHTakT-ueHTp baHk 36epira€ BiANOBIAHO A0 BHYTPILUHLOrO NOPSAKY.

Mippo3ain 14. [paBuna Ta yMOBM AUCTAHULIAHOrO 06C/1yroByBaHHA B cucteMi Mo6GinbHUIA GaHKiHr
«MyBank365».

14.1. DocTtyn Ta 06cnyroByBaHHA B cucTeMi MoGinbHMit GaHKiHr

14.1.1. B nopsipky Ta Ha yMoBax, nepeabaveHnx ummmn YMoBamu, baHk Hagae nocayrn AUCTaHLUIAHOMO
obcnyrosyBaHHS KnieHTa B cucteMi MobinbHui 6aHKiHT (aani —cuctema Mb).

14.1.2. BukopucTtaHHa cuctemn MB 30iACHIOETbCS BIANOBIAHO OO BMMOM YMHHOMO 3aKOHOAABCTBA
YKpaiHM Ta umx YMoB. [aHum po3ainoM YMOB, WO BM3HAYA€E NpaBuaa Ta YMOBWM AMCTAHLiMHOMO
obcnyroByBaHHg B cucTeMi MB, He CKacOBYETbCS MOXIUBICTb 06cnyrosyBaHHs KnieHTiB uepes
KoHTakT-ueHTp baHKy Ta/abo Ha nigctaBi LOKYMEHTIB (PO3paxXyHKOBMX [AOKYMEHTIB, 3asB TOLLO)
HagaHux B baHk Ha mamepoBux Hocifx Ta/abo iHWOMY BUMMSAi Y NOPAAKY BCTAaHOBEHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHM Ta 3 ypaxyBaHHAM 3as8B-40r0BOPiB YKNaAeHMX MK baHkom Ta KnieHToMm.
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14.1.3. [ina kopuctyBaHHg nocnyramm y MobinsHoMy 6aHkiHry «MyBank365», HeobxigHO BCTaHOBUTH

Ha CBiM MOOiINbHMI NpUCTPiIN 3 onepauinHow cuctemoro Android abo i0OS MobinbHui foaatok

«MyBank365» 3 Google Play abo Apple Store Ta nponTu AMUCTaHLIAHY ineHTUdIKaLito, BepudikaLito

3a gonomoroto EMM yknactu 3 6aHkom AHkeTty-[lorosip Ta npMeAHATMCSA 4O UMX YMOB MOCAIAOBHO 33

IHCTPYKUiSIMK / BiiIMX Ha eKpaHi MOBIiIbHOro NPUCTPOIO.

14.1.4. Bci onepauii, LOKYMEHTH / iHiLiaTMBKM, MigNUCaHi / 3acBigYeHi B eNeKTPOHHOMY BWUINa4i 3a

ponomoroto ElN BBaxaoTbca nignmMcaHnmm KnieHToM BAaCHOPYY Ta BU3HAKOTLCS AiMCHUMM B PO3YMiHHI

3aKOHOAABCTBA YKpPaiHM NpO eNneKTPOHHUI JOKYMEHTOOOIr.

14.1.5. NigkntoveHHs KnieHTa o cuctemn Mb 3aiicHI0ETECS BRacHopyY KnieHTom.,

14.1.6. nctaHuiriHe o6cnyroByBaHHs 3acobamm cuctemun Mb 30iMCHIOETLCS WASXOM HagaHHS KnieHTy

iHbOopMaLiMHMX, BaHKIBCbKMX Ta MAATKHMX NOCAYT, NPUIHATTA Bifg Kni€HTa naaTixXHWMX iHCTPYKUiM Ha

30iicHeHHs onepauin B cucteMi Mb Ta/abo iHWKX EnekTpOHHUX AOKYMEHTIB, GOpPMYBaHHS SKMX

nepenbaveHo cucremoro MB, a came:

14.1.6.1. AnMiHicTpyBaHHs 06nikoBoro 3anucy KnieHra;

14.1.6.2. IHpop™MauiiHi cepsicu:

- KyMynaTuBHI 3a1MLWLKM KOWTIB MO KAapTKaM Ta paxyHKaM B po3pi3i BanT,

- Kypcu Bantor,

- HoBunHU baHky,

- leonokauii BiggineHb i BAHKOMaTIB Ta iX MOWYK;

14.1.6.3. IHbopMaLiMHi onepadii:

- MNepernsg iHdopMaLii No NAaTiXXHMX KapTax, iCTOpii mnaTexiB (CMMcaHb Ta 3apaxyBaHb) Mo

paxyHKam,

- MNepernag iHpopmauii npo Bknag (icTtopis onepauin: Bunnata NpoLEHTiB, 3HATTS Bknaay,

nonoBHeHHs Bknagy),

- MNepernsg iHpopmauii npo KpeauT (ictopia onepauin norawexHs Kpeauty, rpadik noraweHHs

Kpeauty),

- MNepernag Ta BignpaBKa peKBi3WTIB PaxXyHKY,

- HoctaBka PUSH-noBigoMneHb Ta 4octyn fo ix BMIiCTy y BUrAS4i NOBIJOMANEHD,

- leHepaLis BUNIMCKM NO KapTKOBOMY YK NOTOYHOMY paxyHKy y dopmati PDF,

- leHepaLis KBMTaHLIT 3a npoBeaeHMM nnaTtexeM y dopmarti PDF;

14.1.6.4. HanawTyBaHHS NnaTiXXHMX KapT:

- bnokyBaHHS NNaTiXHOT KapTKK,

- 3aMoBEHHS NepeodOpPMIEHHS OiOKUTANIbHUX NMAATIKHUX KapT

- Po36n0KyBaHHS NNATiXKHOT KapTKMK,

- Po3scunka SMS-nosigomneHs,

- HanawTyBaHHS NiMIiTiB NNaTiXXHUX onepaLi No NAATKHINA KapTui,

- 3minHa MIH-koay wngaxom HapgcunanHg y CMC

- ABTOMaTW4He [0AaBaHHS NNnaTixXHOi kapTu oo Apple Wallet ong po3paxyHkiB 3a 4ONOMOrow
Apple Pay;

- ABTOMaTMYHe [L04ABAHHA MAATKHOI KapTW Ao «laMaHua» Ang po3paxyHKiB 3a 4OMOMOrow
Google Pay.

14.1.6.5. HanawTtyBaHHs, pegaryBaHHs, BUAANEHHS WABMOHIB NiaTexy;

14.1.6.6. HanawTtyBaHHS, BUOANEHHS perynapHUX nnaTexis;

14.1.6.7. 34iMCcHeHHS onepaLil nnaTexiB Ta NepeKkasis:

- MNepeka3s y Mexax baHKy MixX BnacHUMK paxyHKamu KnieHTa,

- MNMepeka3 y Mexax baHKy 3 BMacHOro KapTKOBOrO PaxXyHKY Ha KApTKOBMI PaxyHOK iHLIOrO

knieHTa baHky 3a HOMepOM KapTKH,

- MNMepeka3 y Mexax baHKy 3 BMacHOro KapTKOBOrO PaxyHKY Ha KApTKOBMI PaxyHOK iHLIOrO

KnieHTa baHky 3a HOMEpOM paxyHky,

- MNepekas 3a Mexi baHky Ha Byab-aKMIM KAPTKOBUI paxyHOK 32 HOMEPOM KapTKM,

- MNepeka3s 3a Mexi baHKy Ha 6yab-AKMIH paxyHOK 33 NOBHUMW PEKBI3UTAMM PAXYHKY,

- Mnatixk Ha BiNIbHY CyMy Ta onnaTa paxyHKiB HafaBayaM nocnyr yepes arperatopa (KOMyHasbHi

nnaTexi, NONOBHEHHS MOBiINbHOro, aboHMaTa 3a iHTEPHET, OXOPOHY TOLLO),
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- Mnatix no ctBopeHoMy KnieHTOM wabnoxy,

- BknagHi onepauii (pO3MillleHHS; MOMNOBHEHHS Ta/abo NOBEpPHEHHS 4YacTMHWM BKnagy abo

LLOCTPOKOBE MOBEPHEHHS BKaAy, SKLLO Le nepeabaveHo ymosamu Jlorosopy),

- MoraweHHs Kpeauy;

14.1.6.8. 34incHeHHs onepauir 3 06MiHy BantoTh (Kynisag, NpoaaXx, Kpocc-00MiH);

14.1.6.9. 3aMoBneHHs, odhopmiieHHs Ta poboTa 3 6aHKIBCbKMMM MPOAYKTaAMMU:

- YknapaHHs [Jorosopie npo o6cnyroByBaHHS [1akeTiB MOCAyr 3 BMKOPUCTAHHSAM MAATIKHMX
kapTok Visa Gold (npogykti Rewords Ta Digital),

- YknapaHHs [loroBopiB 6aHKiBCbKOro BKNaay;

- [HiLitOBaHHS LOCTPOKOBOro NoBepHeHHs Bknagis;

- YKnagaHHs KpeguTHUX OOroBOpIB.

14.1.6.10. HopatkoBi QyHKLUI:

- ABTo3anoBHeHHs BignosigHoro nons OTP-naponem 3 CMC,

- [HiLiauig a3BiHKY 0o baHky,

- IHiLiauis 3B’93Ky 3 baHkom yepes Viber,

- O6MiH noBipomMneHHaMu 3 baHkoM,

- [MoBigoOMNEHHS NPO CTPOK 3aKiHYEHHA Aii KapTKM,

- KonitoBaHHS NoBHOro Homepa [MnaTixxHoi KapTkMy,

- MNepernag pekBi3uTiB MNNaTixXHOI KapTKK,

- Mepernsp AMCTaHUiMHO yKnageHux (d4epe3 cuctemy MB) [loroeBopie Ha 6aHKIBCbKi MPOAYKTH,

- laenTndikauia Knienta yepes BanklD,

- HaknapaHHs enekTpoOHHOro Nignucy Ha OKYMeHTH baHky,

- MNeperiMeHyBaHHS KAPTKOBOIO paxyHKy Ta/abo KapTKMu.

14.2. TpaBuna npuitHATTA Ta 06po6ku [lopyueHb
14.2.1. OucTaHuiHe obcnyrosyBaHHs B cucteMi Mb po3sonsie Knienty 6e3 BiaBiayBaHHs BbaHky
3[0iMCHIOBATM onepauii 3a PaxyHkaMu, a TakoX OTpMMYBaTW O0BiAKOBY iHdDOpMauito 3a PaxyHkamu,
OTPUMYBATHU iHWI iIHDOPMaUiHi nocnyrn nepepbdadeHi Tapudamum Ta UMMM YMOBaMM.
14.2.2. CtopoHn pomoBunMCb Wo BBefeHHs OaHopa3oBoro LMdpoBOro Maposo, OTPUMAHOrO Ha
3apeECTpPOBaHMIA HOMep Mo6inbHOro TenedoHy, nosigomneHun KnieHTom baHKy, € aHanorom
BnacHopy4Horo nignucy Knienta. Bci nokyMeHTH, onepauii KnieHTa, Wo iHiLiloTbCS B €1eKTPOHHOMY
BUINAAI | niaTBEpAXKeHi 3a aonomoroto OfHOPa30BOro LUMdPOBOro NApO0 BBAXAKTLCS TaKUMK, WO
nianuncaHi BnacHopy4YHuM nignucom KnieHTa.
14.2.3. CTOPOHM BW3HAKOTb HOPUAMYHY YMHHICTb BCiX JlopyvyeHb HagdicnaHMX Ta OTPMMAHMX 3a
fonomoroto cucteMu MbB Ta ix piBHY HOPUAMYHY CUTY LOKYMEHTAM HA NanepoBMX HOCISX, MPU YMOBI iX
0odOpMNEHHS Yy BIiAMOBIAHOCTI OO BMMOr YMOB, YMHHOIO 3aKOHOAABCTBA YKpaiHM, B TOMY 4MCi
HOPMATUBHO-NPABOBMX akTiB HauioHanbHoro 6aHky YKpaiHW 3 MuTaHb OpraHisauii Ta 34iMCHeHHS
pO3paxyHKiB.
14.2.4. CtopoHn OoOMOBMAKCH, WO [opy4veHHs KnieHTa, opOpMAEHi HANEXHMM UYMHOM 3acobamu
cuctemn MB, MicTatb BCto HeobxiaHy iHQOpMaL,ito AN HANEXHOro BUKOHAHHS baHKOM aucTaHLUiMHOro
obcnyrosyBaHHs KnieHta. CTOpOHM BWM3HAWOTb, WO TakMiM Nopsaok ($hOpMyBaHHS Ta BMKOHAHHS
[opyyeHb € 3po3yminuM Ta BurigHuMm gnsa CTopiH.
14.2.5. [lopy4eHHs BBAXAIOTbCSA HANEXHUM YMHOM odopMneHi Ta nepepaHi KnieHToM, akwo KnieHT:
13.2.5.1. pns poctyny no cuctemMu Mb BBiB nNpaBu/bHI ABTOpM3aLiiHi AaHi;
13.2.5.2. BBiB BCi HeobxiaHi napameTpu ans dopmyBaHHs [lopyyeHHs, gKi BuMarae cuctema Mb;
13.2.5.3. niaTeepans JopyyeHHs B cuctemi Mb, ansa [lopyyeHb, Wwo notpebytoTb NiATBEPOKEHHS.
14.2.6. MnaTixkHi onepauii, iHiuinoBaHi 3acobamu cuctemm MbB, 3picHIOOTECA BaHKkOM y Mexax
3a/IMWKY FPOLIOBMX KOLTIB Ha BiANOBIAHOMY paxyHKy Kni€HTa Ta 3 ypaxyBaHHSIM BMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHuM Ta BiANOBiAHMX 3a8B-A,0r0BOPIB, yKNaaeHnX Mixx KnieHToM Ta baHkoM.
14.2.7. Ana 3MEHLWEHHS MOXIMBOCTI NPOBEAEHHS MOMMAKOBMX MNATIXKHWMX OMnepauin, a TakoxX O.s
NpoTMAii WaxpancbknM onepauiam, baHk Moxe BCTAaHOB/IOBATM MiMITU NO KiNbKOCTI Ta/abo cymi
onepauiri B Mb. |Hdbopmauig npo MakcvManbHi po3Mipu NiMiTiB po3Miwyetbcs B Mb Ta /abo Ha
odiLiMHOMY KOpNOpaTMBHOMY CanTi baHky.
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14.2.8. baHk 3abe3neyye KOHCYNbTaTMBHY MiATPUMKY Ki€HTa 3 NUTaHb, NOB’A3aHMX 3 eKCniyaTaLie
cuctemm MB.

14.2.9. BUKOHaHHS1 OOPYYeHb LWOAO0 PO3MNOPSMXKEHHS KOLWTaMM, iHiuinoBaHux KnieHToM 3acobamu
cuctemn MBb, 3pincHI0eTbcd baHKOM y BIONOBIAHOCTI 4O YEProBOCTI iX HAOXOMKEHHS Ta Yy MeXax
JlimMiTiB Ta 3anMWKy rpowoBMX KOWTIB Ha paxyHKy KnieHTa, BiANOBIAHO 40 BWMMOI YMHHOIO
3aKOHO4ABCTBA YKpaiHM.

14.2.10. CTOopoHM 33 B33aEMHOK 3rofoH BCTAHOBMAM, LLO BiAMOBIAANbHICTL 33 MPaBMAbHICTb
odopmneHHs [lopyvyeHHS Ta 3a MOro AOCTOBIPHICTb LLIIKOBMUTO MOKIAAAETHCA Ha KrnieHTa.

14.3. TlpaBa Ta 060B'a3kn CTopiH

14.3.1. baHk 3060B’A3y€TbCS:

14.3.1.1. MpwuiAMatM [0 BWMKOHAHHA Ta BWMKOHYBATM ENEKTpPOHi nnaTixkHi iHCTpyKuUii KnieHTa,
niarsepoxeHi OgHopasosuM UMdpoBMM naponem, obopMaeHi Ta HagaHi KnieHToMm BignoBigHO A0 LMX
YMoOB;

14.3.1.2. 36epirati TaEMHMLIO NO onepauiam KnieHTa Ta HagaBaTh BiAOMOCTI MO HUM TPeTiM 0cobam
TiNbKKM y BMMAAKax, nepegdbayeHmnx YMoBamMu Ta 4it04MM 3aKOHOLABCTBOM YKpaiHW.

14.3.2. baHK Ma€ npago:

14.3.2.1. Bumaratm Big KnieHTa HapgaHHS HaNeXHUM UYMHOM OQOPMNEHUX [LOKYMEHTIB -
[OKYMEHTANIbHUX NiATBEPAKEHb ENEKTPOHHMX pO3paxXyHKOBMX OOKYMEHTIB, WO nonepeaHbo Bynu
nepenaHi Knientom po baHky 3a gonomorow cuctemun Mb.

14.3.2.2. BigmoBut Kni€eHTy y npuiomi Ta/abo BMKOHAHHI EnekTpoHHOro po3paxyHKOBOro
[OKYMEHTY, HagaHoro 3a pgonomorow cuctemu MB, 3 nosigomneHHsM KnieHTa npo npuumHy
HEBWMKOHAHHS ENEeKTPOHHOro po3paxyHKOBOrO AOKYMEHTAa/OMCTAHLIMHOMO  PO3NOpSaXEeHHS B
HaACTYNHUX BMNaAKax:

- y pa3i HegocTaTHOCTI Ha PaxyHky KnieHTa, 3 IKOro 34iMCHI0ETLCS Nepekas KOLWTiB, CYMU KOLUTIB,
HeobXigHOI oNng 34iMcHeHHs nepekasy Ta/abo cyMu, HeobXigHOI 419 CnNiaTh KOMICiMHOI BUHaropoam
baHKy 3a 34iMCHEHHS TakKoi NAaTiXXHOI onepauii;

- Yy pasi HenoBHOro (HeBipHOro) 3asHauyeHHs KnieHTOM pekBi3uTiB  ENEKTPOHHOro
pO3pPaxyHKOBOIO AOKYMEHTY;

- y pasi HeBiaMoBiAHOCTI ENneKTpOHHOro po3paxyHKOBOro AOKYMEHTA Lit04OMY 3aKOHOAABCTBY
YKpaiHu;

- AKLWO ENnekTpoHHMI po3paxyHKOBUI AOKYMEHT nepefbayae nepekas KOLWTiB, 34iMCHEHHS SKOro
3ab0poHEeHOo Aito4OoMYy 3aKOHOAABCTBY YKpaiHU(30KpeMa, Ha KOpUCTb 0Cib, gKi He MaloTb NpaBo GyTu
OTpMMyBayaMu KowWTiB Bif KnieHTa Towo);

- aKkwo KnieHT He HapacTb OOKYMEHTM i BIZOMOCTI Y BUMALKY BMHUKHEHHSI B BaHKy noTpebtu
3’acyBat 0coby KrnieHTa, cyTb AiSNbHOCTI, PiHAHCOBMI CTaH, abo akwo KnieHT yMMCHO Haaas
HenpaBAMBi BiLOMOCTI Npo cebe;

- AKLLO NJIATiXKHA onepauist MiCTUTb 03HAKM TaKOi, WO Nigngrae GiHAHCOBOMY MOHITOPUHTY. baHK
noeigomMnge Kni€eHTa nNpo MpUUYMHY BiAMOBM Y BMKOHAHHI €1E€KTPOHHOIMO pPO3PaxyHKOBOro
LOKYMEHTA/OUCTAHLIMHOMO pO3NOPALYKEHHS.

14.3.2.3. bnokysaTtu goctyn KnieHta go cuctemum Mb y pasi nopylieHHs abo cnpobu nopyLieHHsS yMOB
6e3neku goctyny oo cuctemu Mb.

14.3.2.4. 3pincHioBaTM MoaepHi3auito cucteMu Mb Ta/abo BnpoBaaKyBaTH ii 6inbLl LOCKOHaNI Bepcii.
14.3.2.5. Butpebyeatn y KnieHTa popaTkoBy iHMOpMaUil0 Ta [OOKYMEHTM, WO CTOCYHOTbCS
ineHTMdikauii KnieHta Ta/abo nnatixkHoi onepauii, ska NpoBoaMTbC baHKOM Ha niacTasi NAaTiXKHOI
iHCTPYKUii KnieHTa, y BMNaakax, nepeadbayeHnx Ait04nMM 3aKOHOAABCTBOM YKpaiHM Ta UMMM YMOBaMMU.
14.3.2.6. [poBoAMTM TMMYACOBY 3YyNMHKY cuctemn MB aong 3miHm nporpamHoro 3abesneyeHHs Ta
npoBefeHHs NpodiNakTUYHMX pobiT.

14.3.2.7. Bigmosnstn KnienTy B 06CnyroByBaHHi 3acobamm cuctemn Mb y BUNagkax HEBMKOHAHHS
ab0 HEeHaNeXHoro BUKOHaHHSA HUM CBOiX 3000B'A3aHb 3rigAHO MOJIOXEHb YMOB Ta B iHLWIMX BMMaAKaX,
nepenbayYeHnx Ait04MM 3aKOHOLABCTBOM YKpaiHM.
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14.3.2.8. Bigpmoutn KnieHty B o06cnyroByBaHHi 6Oyab-skoro PaxyHky KnieHta, y Bunagkax
HEBWKOHAHHSI UM HEHANEXHOr0 BMKOHAHHS HUM CBOiX 3000B'A3aHb 33 UMMM YMOBaMM Ta B iHLIMX
BMNagKkax, nepefbavyeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHu.

14.3.2.9. Bigkntountn KnieHta Big cucteMn Mb y BMMmagKax HEBMKOHAHHS UM HEHANEeXHOro
BMKOHAHHA HMM CBOiX 3060B'13aHb 33 UMMM YMOBAMMU.

14.3.2.10. Mpunuuntn obcnyroByBaHHa KnieHta 3acobamun cuctemm Mb y Bunagkax Ta y nopagky,
nepenbayeHmx YMoBamu Ta/abo Ait04MM 3aKOHOAABCTBOM YKpaiHW.

14.3.3. KnieHT 3060B’A3aHMM:

14.3.3.1. YtpumyBaTM Yy crnpaBHOMY Ppo604YOMYy CTaHi 06NnagHaHHSA, 3 [KOro 3A4iNCHIOETHCS
NiaKNYeHHs Ao cuctemm Mb, 3abe3neunTtn MOro MiaKNIOYEHHS 40 MepeXxi [HTepHerT.

14.3.3.2. He BCTaHOBNOBATM HA OCOOMUCTUM  €NEKTPOHHMIA  CEHCOPHUM  NPUCTPIK, WO
BMKOPUCTOBYETbCS AN MiAKIOUYEHHS 80 cucTemMn MbB, HeniueHsilHi onepaLiiHi cuctemm.

14.3.3.3. 36epiratn ABTOpU3aLiHi AaHi Yy MicUSX, HEOOCSHKHMX AN CTOPOHHIX 0Cib Ta:

- y BMNAAKy Migo3pyM Ha HEeCaHKLiOHOBaHMI J0CTyn A0 ABTOPM3auiMHUX AAHUX, TEPMIHOBO
NPUNUHUTU BUKOPUCTAHHA cucTteMn MB poBect ue A0 BifaoMa baHKy, WASIXOM 3BEpPHEHHS A0
BipaineHHs baHky abo no KOHTAKT-LEHTpY, ANs 34iIMCHEHHS 3aX04iB No 3anobiraHHI0 WaxpamcbKMX
Oi TOLLO;

- y BUMAZKy BTpaTh (Kpagikku) ABTOpM3aLiMHUX AaHUX Ta/abo HoMepy MobBinbHOro TenedoHy
KnieHTa, Ha SKMi1 30iMCHIOETLCS BignpaBieHHs OQHOPa30BOro ULM@GpPoBOro Naposto, abo npm BUSBNEHHI
BMMAAKiB NpOBeAEeHHS NOo paxyHKy KnieHTa onepauin, Wo HAM He CaHKLIiOHOBaHI, HeraHo NoaaTn Ao
baHKy 3asBy, 3 BUMOrow 610KyBaHHS JoCTyny fo cuctemu MbB, ane He nisHiwe 24 roonH 3 MOMEHTY,
KONIM KMIEHTY CTano BigOMO Mpo BTpaTy (Kpaaikky) abo nMpo BWSIBNEHHS BUMNAAKYy MPOBEAEHHS MO
paxyHKy KnieHTa onepauii, L0 HAM He CaHKLLIOHOBAHI;

- He pO3ro/ioWwyBaTH HiKOMY, B TOMY YMC/i YieHaM BNAcHOi poavHM, ABTOpM3aUIiNHI AaHi ang
poctyny oo cuctemun Mb;

- He 30epirat 3anucaHi ABTopu3auivHi AaHi goctyny Ao cuctemn MB Ha Oyab-akomy
nanepoBoMy Yn LMPPOBOMY HOCIEBI;

- Hamaratmcs MakCUMMasnbHO 3MEHLUMTM BUMALKM KOPUCTYBAHHS cucTteMoo MB B rpoMagcbkumx
MicusX, HaAauM nepeeary LOCTYny A0 HbOro 33 LONOMOrOK BAAaCHOrO MObiNbHOro TenedoHy;

- 3abe3neynTun 3axncT ceoro MobinbHoro tenedoHy Ta SIM-kapTku, Ha Homep gkoi Cuctema Mb
HaACUNa€e KoAM NiATBEPAXKEHHS onepaLin;

- 3abe3neunT aHTMBIpYCHY 0Oe3neky cBoOiX iHdoOpMaUiiHUX cuctem  (Be3nepepBHe
BMKOPUCTAHHS Ta CBOEYACHE OHOBMEHHS aHTMBIPYCHMX MpOrpaM Ha MepCcoHanbHUX CMapTdOHaXx,
nAaHWeTax i T.n.), 33 4ONOMOroK AKMX 34IACHIETLCA [0CTYN A0 cuctemu Mb;

- HeramHo 3MiHUTU naponb B cucteMi Mb y BMNagky SKWwo naponb, abo Moro 4yactuHa ctana
BigoMa iHWi ocobi.

14.3.3.4. Micna 3MiHM HOMepy MobGinbHoro tene@oHy KnieHTa, 3apeecTpoBaHOro B cuctemi MB,
HeramHoO 0CobMCTO 3BEPHYTUCH A0 baHKy i HanMcaTw 3asBy BCTaHOBMEHOro baHKoM 3pa3ka Mpo 3MiHy
HoMepy MobinbHoro TenedoHy. HenoeigomneHHs KnieHtoM B baHk npo 3MiHy HOMepy MOOiNbHOroO
TenedOoHy, 3apeeCTPOBAHOro B cucteMi Mb, 3BinbHAE baHk Bif Byab-SKOi BiANOBIAANBHOCTI, WO MOXe
BMHMKHYTM Yy 3B’A3Ky 3 BignpaBneHHam baHkom KnieHTy OpHOopa3oBoro umdpoBOro naposio Ha
nonepegHiv Homep mobinbHoro TenedoHy. CTOpoHM NOroAKYOTLCS, WO 3BepHeHHS KnieHTa go baHky
i3 3a9B0OI0 BCTAHOBNEHOrO baHKOM 3pa3Kka BBAXKAETbCSA HANEXHMM NOBIAOMNEHHSIM NPO 3MiHY HOMepa
MobinbHoro TenedoHy KnieHta.

14.3.3.5. KnieHT NOromXyerbCcs 3 TUM, WO PO3YMI€ BCi PU3MKM, NOB'A3aHi 3 HEMoBigOMIEHHAM abo
HeCBOEYACHUM NOBIAOMNEHHSAM HUM baHKy Woao 3MiHM HoMepy MobinbHOro TenedoHy. KnieHt Hece
BCH BiAMNOBIAANbHICTb Ta 3BiNbHAE baHK Big 6yAb-gKOi BiAMOBIAANBHOCTI, WO MOXE BUHUKHYTU Y
3B'A3Ky 3 BianpasneHHsIM baHKoOM 0AHOpPa30BOro UM@PPOBOro Mapond Ha nonepenHin Homep
MobinbHoro TenedoHy KnieHTa.

14.3.3.6. KnieHT MOromKyerbCs 3 TWUM, WO pPO3YyMIi€ BCi PU3MKW, MOB'S3aHi 3 PO3rOSIOLEHHAM
ABTOpM3aLiMHMX JaHWMX [nsa Bxody Ao cuctemn MB, Homepy MobinbHoro TenedoHy KnieHTa,
3apeecTpoBaHoro B cucteMi Mb, Ta/abo OpHOpasoBMX UMPPOBMX MAPOAiB, a TaKOX OyAb-9KOi
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iHpop™mauii npo cBoi PaxyHku, 1o € BAHKIBCbKOK TAEMHULEI, NPU 34IWCHEHHI AOCTYNY A0 CUCTEMM
Mb He 3 BnacHoro MobinbHoro tenedoHy, Ta Hece BCO BiANOBIAANbHICTb 3@ TaKi BUNALKM.

14.3.3.7. 3pincHioBaTv odopmieHHs [lopyyeHHs 3acobamu cuctemn MbB B nopaaky, nepenbayeHomy
YMoBaM#u Ta Ait04MM 3aKOHOLABCTBOM YKPaiHM, B TOMY YMC/Ti | HOPMATMBHUMM akTaMu HauioHanbHOro
6aHKy YKpaiHu.

14.3.3.8. KoHTposnoBaTM pO3Mip 3a/MWKy KOWTIB HAa CBOiX paxyHKax Ta MOro BiAMNOBiAHICTb
30iMCHEHMM MNaTiXKHUM onepaLiam, WO iHiuinoBaHi 3acobamm cuctemm Mb.

14.3.3.9. KopucTyBay € BiAMNOBiAANbHNM 33 BXMBAHHA BCiX HEOOXiAHMX OpraHi3auiMHUX 3ax0A4iB 3
6e3nekn B UiNgX 3anobiraHHa AOCTYyNy He yNOBHOBaXeHux ocib go cuctemn MB a Takox 3a
30epexxeHH M BMKOPUCTAHHS ABTOPM3aLiMHMX OaHMX TakMM YMHOM, W06 He [onyCcTutH iX
NOTPANAAHHS Y PO3MOPSAXEHHS He YMNOBHOBaXKEHMX 0Ci6 i 4ng 3anobiraHHA iX npoTMnpaBHOMY
BMKOPUCTaHHI0. baHK He Hece BiAMNOBIZaNbHOCTI 3a onepauii, wWo 6ynn npoBefeHi 3a AOMOMOroK
cuctemun Mb TpeTimn ocobamm 3 BUKOPUCTaHHSAM ABTOpM3aLiMHUX faHux KnieHTa.

14.3.3.10. Ha nepwy Bumory baHKy HagatM [OKYMEHTM Ha nNigTBepmXeHHs EnekTpoHHuX
pO3paxyHKOBMX [OOKYMEHTIB, WO nonepeaHbo Oynu nepepaHi Knientom o baHky 3a gonomororo
cuctemn Mb, a TakoX HagaTM [OOATKOBY iHPOPMaLi Ta BigNOBIAHI AOKYMEHTM WOAO0 onepawin
KnieHTa.

14.3.4. KnieHT Mae npaBo:

14.3.4.1. Bwumaratv Big baHKy BMKOHaHHS 1ioro JopyyeHHs Ha 34iMCHEHHS onepaLii 3rigHo 3 uMMu
YMoBamu.

14.3.4.2. KopucTtyBaTMCb MNOBHMM CnekTpoM nocnyr cuctemn MB Ha ymoBax, nepenbavyeHumx
YMoBamu.

14.3.4.3. T[loBTOpHO 6110KyBaTK Ta po3610KOBYBATK AOCTYN A0 cuctemu MB.

14.4. BipnosiganbHictb CTOpiH

14.4.1. CTopoHM HecyTb MOBHY BiANOBIAANbHICTb 3@ HECBOEYACHE ab0 HEHaneXHe BMKOHaHHS CBOiX
3000B’513aHb.

14.4.2. Y Bunagky nopyweHb umMx YMoB CTOpPOHM HeCyTb BiAMOBIAANbHICTb 3MAHO 3 UYMHHWUM
3aKOHOAaBCTBOM YKpaiHu.

14.4.3. BpaxoBytoun BCi MONOXeHHS YmoB, CTOpOHM [OMOBMAMCH, WO baHK He Hece Hisikoi
BiANOBIAANBHOCTI 33 HACNIAKK, 3yMOBNEHI HEAOTPUMAHHAM KnieHTOM BUMOT YMOB, B TOMY YKUC/i BUMOT
WOA0 CaMOCTIMHOro KOHTPO fgoctyny fo cuctemu Mb. CTOpoHM SOMOBMAKCH, WO NiATBEPIXKEHHSIM
HopyyeHHs Knienta OpHopa3oBuMM umMdpoBUM naposieM KieHT MiaTBepAXYeE (aKT NepeBipkM BCiX
HeobXxigHUX pekgi3uTiB [opyyeHHs, a baHk He Hece BiAMNOBIAANBHOCTI 33 HACNIAKM HELO0AEPXKAHHS
KnieHTOM 3a3HayeHnX BUMOT.

14.4.4. KnieHT Hece BigNOBIAanbHICTb 33 BCi Aii B cucteMi MB, akwwo Bxif A0 Hei 6yno 34ifcHeHO 3
BipHMM BBeAEHHSAM ABTOpM3aUiMHUX AaHuX KnieHTa.

14.4.5. KnieHT yCBIiQOMNIOE, WO KOPUCTYBATMCS NOCAyraMu MoBiNbHOro A0AaTky Ma€ Npaso fmlie Ta
0coba, SKi NPUCBOEHO NIOMH Ta CTaTUYHWUIA Napofb AN BXOAy B MOGINbHMI [OAATOK, KA YCMiWHO
npoviwna npoueaypy aBTeHTUdIKaLii B TakoMy MOBinbHOMY A0AATKY, iAeHTUdiKauito/Bepudikauito, a
TaKoX yknana 3 baHkom BignoBigHMi goroeip. KnieHT 3060B’A3yeTbCA HE PO3ronoLlyBaTM AaHi Ans
BX0AY B MOBIiNbHMI 00AATOK TPeTiM 0cobam, a y BUNAAKY KOMApOMeTaL,ii TakuUX AaHMX 3000B’A3aHuI
HeranHo noBigoMuTK baHk Npo Te, Wo NoriH Ta/abo CTaTUYHMIA NApO/b CTaB BiAOMMI TPETiM 0cobaMm,
abo npo BTpaTy, MOLWKOMKEHHS, KPALiXKKy abo MOXIMBICTb HECAHKLIOHOBAHOTMO BWKOPWUCTAHHS
MOOiNbHOro 4oAaTKy TpeTiMn ocobamu.

14.4.6. KnieHT 3000B’3YETbCA He MiAKAOYATUCAS A0 CMCTEMM MODBINbHOrO A0AATKY 4Yepe3 TOYKM
nybnivuHoro 6esppotosoro pocryny (Wi-Fi), ki He BuMaratoTb igeHTUdiKaLii npy NigknoyeHHi. Bpasi
TaKoro NigKYEHHS, HACNIAKOM SKOro CTaB HeCaHKLIOHOBAHMI A0CTYN A0 MOBinbHOro Aoaatky, baHk
3BIi/IbHSIETLCS BBiA, BiAMNOBIAANbHOCTI 3@ Byab-SKi fii/onepauii, npoBeaeHi Mig Yac Takoi cecii/ceaHcy.
14.4.7. baHK He Hece BiANOBIAANbHOCTI:

14.4.7.1. 3a siKicTb 06CyroByBaHHS 3a fonomoroto cuctemu Mb a Takox 3a 360i B poboTi cuctemum
Mb y BMMmagkax, KOAu Ue MOB’3aHe 3 HEeSKICHUMM KaHanaMu 3B’a3KYy, SKi BUKOPUCTOBYHOTbCS ONS
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HaJaHHS NoCnyr 3a AONOMOrow cucteMm Mb HecnpaBHICTIO TakUX NiHIN, BIACYTHICTIO eNeKTpoeHeprii,
HeCnpaBHICTIO TEXHIYHMX 3acobiB Ta 3 iHWMX NPUYMH, WO He 3anexaTb Big Boni baHky;

14.4.7.2. 3a He npaBu/ibHe 3anoBHeHHS KNi€EHTOM pekBi3WTIB OTpUMyBaya MAaTexy, BKa3aHUX B
[lopy4yeHHi, a TakoX 3a HEHAAXOMKEHHS ab0 HEMOBHE YM HECBOEYACHE MepepaxyBaHHA MAaTeXiB Ha
paxyHOK OTPMMYBAUYa, SKLO Le CTanocs He 3 BUHU baHky;

14.4.7.3. 3a HecnpaBHOCTI Ta gedekTn obnagHaHHa KnieHTa abo Moro HeBignNoOBiAHICTb BUMOraM,
BM3HA4YeHWM YMOBaMMU, WO pOOUTb HEMOXIIMBMM BUKOPUCTaHHS KnieHTOM cuctemun MB Ha yMoBax LMX
YMOB;

14.4.7.4. 3a WBMAOKICTb BiAMpaBNEHHS W HEMOXMBICTb OJepXaHHs/nmepenayi iHpopmauii 3a
pornoMoroto cucteMn MbB y BUNagKy HEMOXAUBOCTI 3’€aHaHHS KnieHTa 3 cuctemoro Mb 3 npuumH, Wwo
He 3anexaTb Big baHky, y T.u. yepe3 HecnnaTy KnieHTOM 3a nocnyru 3B°a3Ky/IHTepHET, HeHaAIMHICTb
BCTaHOBNEHOro y KnieHTa MOAEMHOro 3'€fHaHHS, 4epe3 HM3bKy aKicTb pobotu npunagis ATC,
HecnpaBHicTb MOBiNbHOro TenedoHy;

14.4.7.5. 3a HeKopeKTHy pobOTy eNeKTPOHHOI NOLITU, MepesKi IHTEPHET, MepeXK 38’A3KY, O BUHUKAM 3
06cTaBWH, HesanexHux Big BaHKy Ta npu3Benn OO HECBOEYACHOTO OTPMMaHHA abo He OTpUMMaHHS
KnieHTom SMS-noBigomneHb/eneKTPoOHHUX AOKYMEHTIB TOLLO Big, baHKy;

14.4.7.6. 3a NOMWMNKOBE 3apaxyBaHHS/CMMCAHHA KowTiB 3 PaxyHkiB KnieHTa, sike Biabynocb 3 BUHM
KnieHTa;

14.4.7.7. 3a HEeBMKOHAHHA Oopy4veHb Kni€eHTa Ha 3A4iMCHEHHs onepauin, BionpaBneHmx B baHk
3acobamu cuctemm MB, y pasi ix HEBIAMOBIAHOCTI BUMOraM YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta/abo
yMOBaM umx YMOB;

14.4.7.8. 3a NOMMAKK, 3aTPMMKMN aB0O HEMOXKMBICTb OTpUMaHHA KnieHTom goctyny oo cuctemm MB,
MOB’A3aHi 3 HecrnpaBHicTo 06nagHaHHsa KnieHTa;

14.4.7.9. 3a ywkopxeHHs obnapgHaHHs KnieHTa abo iHbopMaLii, wo 36epira€TbCa B yCTAaTKyBaHHI
KnieHTa, 3a 6e3neky nporpaMHoro 3abesnedveHHsi i MobinbHoro TenedoHy KnieHta Big Oyab-KMX
BipYCiB Ta iHLWMX NOLKOOXKEHb;

14.4.7.10. 32 HeBMKOHaHHA [opy4yeHb Kni€HTa, SKWO HA paxyHOK OyB HaknageHuin apewt abo
onepauii no HboMy 6ynun npusynuHeHi KnieHToM B nopsiaky, nepegbaveHoMy YmoBamu abo BignosigHo
[0 OiK040ro 3aKoHOAaBCTBA YKpPaAiHu;

14.4.7.11. 3a 3acobu, NpoayKTX Ta NOCAYrK, 38 AOMNOMOIOH SKMX 34iMCHIOETbCS 0OCIYroByBaHHS B
cucteMi Mb wo 3abesneuyioTbCs TPETHOK CTOPOHOLO (NpOBanaep AOCTYNy B IHTEpHET Ta iHWwe);
14.4.7.12. 33 BUKOHAHHS onepauii B cucteMi Mb, B TOMy UMCi CMCaHHS KowTiB 3 PaxyHKy KnieHTa
Ha NiacTaBi HE3aKOHHO opopMAeHMX/HagaHux [opyyeHb, niaTeepakeHnx OaHOpa3oBMM UMEGPOBUM
naponem;

14.4.7.13. 32 Hacnipkn HecBoeyacHoro noBigomneHHs Knientom baHky npo BTpaTy (KpagdiXky)
ABTOpM3aLiMHMX AaHWMX Ta/abo Homepy MobinbHoro TenedoHy KnieHTa, Ha SAKMIA 34IMCHIOETHCS
BignpasneHHs OpHOpa3oBoro LMGPOBOro Mapo0 Ta AOAATKOBMX 3acobiB aBTeHTMdiKauii, npo
HeBipHO nNpoBefeHi onepauii B cuctemi Mb Ta npo cnpobu HecaHKLiOHOBAHOro AOCTYNy A0 PaxyHKy
KnieHta (abo npo 34iiMcHeHHs Takoro 4ocTyny);

14.4.7.14. 33 HeBMKOHaHHSA pgopydeHb KnieHTa, siki Haginwnm oo baHky He B NOpsiaKy, BCTAHOBNEHOMY
uMMn YMoBaMmu;

14.4.7.15. 3a HenepepaxyBaHHS ab0 HenpaBubHE NepepaxyBaHHS KOLWTIB, SKLLO Le CTaso HaCNiaAKoM
HenpaBWIbHOrO 3anoBHeHHs KnieHToM [opy4yeHHs, 3a3HayeHHs KnieHToM XMOHMX (MOMMAKOBMX)
peKBi3uTiB, ab0 6yab-aKMX IHWMX AAHUX, HEOOXiAHUX A1 NPABUIbHOrO OPOPMIEHHS PO3PaxXyHKOBUX
[OKYMEHTIB;

14.4.7.16. 3a He poctaBky CMC, B ToMy uncni CMC 3 OgHopa3zoBmrMK naponsamu, KnieHTy onepatopom
MOBINbHOro 3B’'43KY 3 He3aneXHuX Bif baHky NpuumH;

14.4.7.17. 3a HeCaHKUiOHOBaHMM JOCTYN A0 MOBINMBHOIMO A0AaTKYy Ha OCOBUCTOMY eNeKTPOHHOMY
CEHCOPHOMY MpPUCTPOi KMiEHTA B pasi BIACYTHOCTI Yy OCTAHHLOrO JiLEH3IMHOr0 MpPOrpamMHoOro
3abe3neyeHHs, BiACYTHOCTI aHTUBIPYCHMX Ta aHTMLLMUIYHCbKMX MPOrpam, Lo 3abe3neyyoTb 3aXMUCT Big,
HEeCaHKLiOHOBAHOMrO A0CTyny A0 MODGINbHOrO A0AATKYy Ha eNeKTPOHHOMY CEeHCOPHOMY NpUCTpOi
KNi€HTa.
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14.4.8. baHK 3BiNbHAETLCS BiA BiANOBIAANbHOCTI 33 YacTKoBe abo NMOBHE HEBMKOHAHHS OyOb-KOro 3
NONOXeEHb LMX YMOB, SIKLLO Lie HEBUKOHAHHS CTano HACNiAKOM MPUYMH, WO 3HAXOAATLCA No3a chepoto
KOHTpont baHky, 30KkpemMa HennaToCnpOMOXHICTb GaHKIB KOpPeCNOHAEHTIB, HEMNaToCMNPOMOXHICTb
iHWKX BaHKiB, Yepes SKi 34iMCHIOTb PO3PaxyHKKU KiEHTU BaHKy Ta iX KOHTpAreHTH, a TaKoX iHWMX
06CTaBuWH, SIKi BUHUKNKM Nicna yKnageHHs uboro [loroBopy B pe3ynbrati nogin (ain) HenepenbayeHoro
XapaKTepy, L0 3HaX0AATbCS No3a Bonek baHky.

14.5. BiakntoueHHs pgoctyny ao cuctemn Mb

14.5.1. KopucTyBau Moxe ByTu BiAKNIOYEHWUI Big cucteMn MbB y HaCTynHMX BUNAAKax:

- y pasi nogaHHsa KnieHTom no baHkKy 3asBM BCTaHOBAEHOro baHKoM 3paska nNpo BiaKAYEHHS
Bia cuctemMm Mb. BigkntoueHHs Big cuctemm Mb BinbyBa€eTbCs He MNi3HIiWE HiXX HA HACTYMHMI pobounit
[JEeHb 3 AaTW NodaHHA BionoBiaHOT 3asBMU.

- y pasi gkwo KopuctyBay He 3AiMCHMB aKTMBaLil AOoCTyny o cuctemu MbB. BigkntoueHHs
KopucTtyBauiB, SKi He 34iMicHI0Banu BXif oo cuctemu Mb € BUKIOYHO NpaBom baHky, a He 060B’a3KoM.

14.6. Topapu 3 6e3nekn npu BUKOPUCTaHHA Mb.

14.6.1. BcTtaHoBiTb naponb Ha npucTpi. CyyvacHi TenedoHM Ta NNaHWeTU 03BOJISATb 0OMEXMUTH
LOCTYN 0 MPUCTPOIO 33 AOMNOMOro Naposto, KoAy, rpadivuHoro Knwua, Bigdutky nanbus Towo.
14.6.2. He nepepaBaiTe cMapTdOH CTOPOHHIM ocobam. Akiwo Baw cMapTdoH abo nnaHweT noTpanuTb
[0 pYK 3/10BMUCHMKA, BiH 3MOXe KopucTyBatucs Bawum Mb, otpumyBatM ogHopasosi naponi ans
Bxoay Ao Baworo obnikosoro 3anmcy B Mb Ta nigTBepakeHHs nnatexis.

14.6.3. Y pasi BTpatM cMapTdoHy 3abnokyrTte Baw Homep TenedoHy Ta BIK. fAkwo Bu 3arybunu
cMapTdoH abo nnaHweT, TepMiHOBO NoBifoMTe Npo ue baHk 3aTenedoHyBaBwM A0 KOHTaKT-LEHTP 33
TenedoHamm +38 044 593 10 20 a6o 0 800 50 18 08 i 3abnokynte Bawi BIK Ta HoMep TenedoHy.
MoTim 3B’XiTbCA 3 MOBINbHUM ONepaTopoMm ans 610KyBaHHS SimM-KapTKMU.

14.6.4. dkwo € nigo3pu, wo Bawmm HOMEpPOM KOPUCTYETLCSA XTOCh Lie, 3a610KywTe sim-kapTky. LLo6
nepesmnycTuTM Baly sim-KapTKy Ta OTpMMAaTK AOCTYN A0 BCiX QiHAHCOBMX onepauii 3a TenedoHOoM,
Wwaxpai MoXyTb nonpocutk Bac 3aTtenedoHyBaTH Ha 3 pi3Hi HOMepWU. TaKOX BOHM MOXYTb NOMOBHUTU
Baw paxyHok. byapte nunbHi! fkwo y Bac 3namanacs sim-kapTka abo ctanocs wocb 3 ONMCAHOro
BMLLE, TEPMIHOBO NoBigoMTe npo ue baHk 3atenedoHyBaBlwM B KOHTAKT-LeHTp baHKy 3a TenedoHamm
+38 044 593 10 20 ab6o 0 800 50 18 08 i 3abnokywte Bawi bINK Ta HoMep TenedoHy. MoTim 38 axiTbCa
3 MOBiNbHMM onepaTopoMm AN 610KYBaAHHS SiM-KapTKu.

14.6.5. He 36epiranTte KoOHDIAeHUiMHI gaHi HA cMapTdOoHi Ta nnaHwerti. Homepu Bawwnx BIIK, noriH i
naponb ang Mb, nepcoHanbHi AaHi (KkogoBe C10BO, iAeHTUDIKALIMHMIA HOMep MnnaTHWKa NoaaTkis,
TOLLO) HE MOXHA 3anMcyBaTW B CMapTdOHi, iHaKwe B pasi BTpaTh abo KpaaiKKM BOHW AiCTAaHYTbCA
waxpasam. Micns 3akiHYeHHs poboTH 3 MOBINbHMMM 0AATKAMM BUXOALTE 3 CECii 33 JOMOMOro KHOMKM
«Buxia» y LOAATKOBUX HANALITYBAHHSX.

14.6.6. 3aBxam OyabTe Ha 3B’A3Ky 3 GaHKOM. fAkuWwo y Bac 3MiHMBCS OCHOBHMIM HOMep TenedoHy,
000B’13KOBO 3BepHiTbCS B baHk ana 3MiHM Baworo tenedoHy y 6asi gaHmx. Y Bac Moxe 6yt Tinbku
0OMH TenedoH, 3 askoro Bu 3moxeTe npoBoAMTH GiHAHCOBI onepaLii.

14.6.7. He TenedoHyiTe y BiONOBiAb i He HaacunavTe CMC Ha HeBiAOMi HoMepu. Lle Moxe 6yTn
NNaTHWI HOMeP, NiCNs A3BiHKA Ha SKMIM 3 paxyHKy Baworo TenedoHy cnmiuyTbCs rpodui.

14.6.8. BUKOpPUCTOBYMTE CTAHAAPTHUIA MEXaHi3M 3aXMCTY Sim-KapTKW. 3aBXAM BUMKOPUCTOBYMTE ANs
3aXMCTY SiM-KapTKM KoA. 3MiHiTb CTaHAAPTHWMMA Mapo/b Sim-KapTku Ha BnacHui. Lli 3axogmn He
[L03BONSTb CKOPUCTATMCS Bawoto sim-kapTKo B pasi BTpaTH/Kpagidkku TenedoHy.

14.6.9. 3axucTmTb Bawi cMapTdoH i nnaHwert Big Bipycis. LLLo6 He 3apa3uTu cBivi TenedoH Bipycamu:
- He 3/1aMyiTe onepauiiHy CMcTeMy CBOro cMapTdOHy Ta He NpoBoAbTe HAHKIBCbKMX OnepaLii
yepes |[HTepHEeT Ha NPUCTPOI 3i 31aMaHOK OnepaLifHOK CUCTEMOID;

- He BiaBiayMTe HeBigoMi Bam cantu;

- He nepexonbTe 3a Nif03PiAUMM NOCUNAHHAMMU;

- YCTaHOB/IIOMTE NporpaMHe 3ab6e3neyYeHHs TiflbkK1 3 NEPEBIPEHUX LKepen;

- Mif, Yac BCTAHOB/EHHSA AOAATKIB YBAXKHO 3HAWOMTECH i3 4,03B0OJIAMMU, LLO 3aNUTYIOTb [,04ATKM;
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- CnipKymTe 3a TUM, Wob Ha Bawomy cMapTdoHi 6yno BCTaHOBNEHO Ta CBOEYACHO OHOBJIHOBANOCh
aHTMBIpYyCHe NporpamHe 3abe3neyeHHs.

Mippo3ain 15. OcobnmueocTi BUKOopuctaHHa KapTok baHky B Cuctemax MobGinbHUX nnaTexis

15.1. TokeHi3auisa Ta onepauii 3 BUKOpUCTaHHAM CUCTEMM MOBINBbHUX NNATEXIB BUKOHYIOTLCS InLLE
3a aincHumMm Kaptkamn/pgogatkosumm Kaptkamu.

15.2. [na 3piMcHeHHs po3paxyHKiB 3a gonomMorol EnekTpoHHOro raMaHus HeobxigHo
3apeecTpyBaTv B HboMy KapTky.

15.3.  [ng peectpauii Kaptku B EnektpoHHoMy ramaHui KnieHTy HeobxigHo:

- nepeBip1TM YN BCTAHOBNEHMI ENeKTpOHHMI ramaHelb Ha MoBinbHOMY NpUCTPOI, a Y BUNaaKy
BiACYTHOCTi, BCTAHOBWTM MOr0 BiAMNOBIAHO A0 peKOMeHAaLin BUpoBHMKa NpUCTpoIo;

- 3apeectpyBatn KapTtky B EnekTpoHHOMy ramaHui. KnieHT peectpye Kapty baHky wnsgxom
BBELEHHS OaHMX KApTKK, a came: ii HoMepy, CTpoKy ii aii Ta CVV-koay koay, abo, yepe3 MOBiNbHUM
nopatok «MyBank365» wnaxom gonasaHHa KapTkmn po Applepay abo Googlepay.

15.4. BaHK 3AiNCcHIOE NepeBipKy BBeAeHUX B ENeKTpOHHMIA ramMaHeupb pekBi3uTiB KapTku (Homep
KapTKK, TepMiH aii kaptku, CVV-kom), a TakoX, y pasi HeobXiaAHOCTi, NpoBOAMTL ABTEHTMU@IiKaLit0
KnieHTta. KapTka noBuHHa 6yTu aiicHa.

15.5. BaHKOM 34iNCHI0ETbCS aBTeHTUdIKALiA KnieHTa, KMt BUKOPUCTOBYE ENEKTPOHHUI ramaHeub:
15.5.1. Googlepay Ta Garminpay cnocoboM, gkuii 06upae KnieHT nig yac peectpauii, a came:

- 3 BUKOPUCTAHHSM O4HOPA30BOro Naposs, HanpasaeHoro KnieHTy B CMC-NOBIAOMIEHHI;

- WIIXOM NPOXOMKeHHs KnieHToM npouenypu nepeBipku yepe3 KOHTaKT-UEHTP Yy MOpSAKY,
BCTaHOBNEHOMY baHKoM.

15.5.2. Applepay 3 BMKOPWUCTaHHSIM OAHOPA30BOr0 Mapons, HanpaeneHoro KnieHTy B CMC-
NOBiJAOMJIEHHI.

Akwo y KnieHTa BigCyTHi HanalwToBaHMI cepBic cMc-iHbopMyBaHHS ong KapTku, aky KnieHT peectpye
B EnekTpoHHOMY ramaHui, abo KnieHT Tpuui HeBipHO BBiB OA4HOPA30BWMIM Maposb, ABTEHTUdIKALS
Kni€eHTa 30iMCHIOETLCS WNAXOM NpoxomkeHHs KnieHToM npouenypm nepeBipku yepes KOHTaKT-LEHTp
y NopsaKy, BCTaHOBIEHOMY baHkoM.

15.6. Mg vac peectpauii Kaptku, KnieHT 03HaMOMNIOETLCS 3 YMOBaMM BUKOPUCTAHHS MIATIKHUX
KapTok 6aHKy B cucTeMi MOBiNbHMX mnaTexiB (Ui YyMOBM [0OATKOBO PO3MilleHi Ha cauTi baHky
https.//www.clhs.com.ua).

15.7. Micna ycniwHoi peectpauii Kaptku B EnekTpoHHOMY ramaHui ¢gopmyetbcs TokeH. TokeH
[03BOJISE OAHO3HAYHO igeHTUdIKyBaTM KapTKy, WO BMKOPMUCTOBYETLCA NPU 34iMCHEHHI MaaTexiB 3a
LoNoMoroto EnekTpoHHOro ramaHuo.

15.8. B EnektpoHHOMy ramaHui ¢ikcyetbcs 10 (mecaTb) oCTaHHiIX onepauii no KoxHoi KapTui
(ictopiga onepauin).

15.9. Tlpwu HasBHOCTI Aekinbkox KapTok, 3apeectpoBaHux B EnekTpoHHOMy ramaHui, KnieHT moxe
BMbpaTtn KapTky, 3 BUKOPUCTAHHAM SIKOi ByayTb 34iMCHIOBATMCS NAATEXi 33 3aMOBYYBAHHSM.

15.10. Kni€eHT 3 BMKOpPUCTaHHSIM ENeKTpOHHOro raMaHus 3a A0NOMOrow BiAMOBiAHOMO MOBGINBHOMO
NPUCTPOID MOXE:

- 3pincHIoBaTK nnatexi yepes POS-tepmiHan, ocHaweHnin TexHonorieo NFC;

- 30iMCHIOBATM MnaTexi B MOOiINbHMX OoAaTkax Ha Mob6inbHOMY MpuUCTpOi i Ha caMTtax, siKi
NiATPUMYOTb PO3paXyHKW Yepes ENeKTpOoHHI ramaHL,i .

15.11. KnieHT, 30iMCHIOYM NaTiXK 33 Aonomoroto EnekTpoHHOro raMaHus, peectpauito Kaptku B
EnekTpoHHOMY raMaHLi, BUKOPUCTOBYHUYM NPU LIbOMY OOHOPA30BMI UMPPOBUI Maponb/BigdbuUTOK
nanbLs, NigTBEPOXKYE BUHUKHEHHS | BUKOPUCTAHHA HUM BIACHOPYYHOrO Mignumcy.

15.12. KnieHT BM3HAE, WO eNeKTPOHHWI [LOKYMeHT, chOpMOBaHMI ANS 3[IACHEHHS NiaTtexy 3a
ponomoroto  EnekTpoHHOro raMaHus € aHanoroM BAIACHOPYYHOro MignMCy MOCTAB/IEHOrO Ha
nanepoBoMy HOCii.

15.13. BupaneHHs nigkntovyeHoi KapTku 3 EnekTpoHHOro ramaHus 34iACHIOETbCS WSXOM BUOANEHHS
TokeHy B EnekTpoHHOMY ramaHu,i.

15.14. KnieHTy HeobxigoHo BMaanuTn TokeH 3 EnekTpoHHOro ramaHus y HacTynHUX BUNagKax:

- y BUNagkax 3namy MobinsHoro npuctpoto Knienta abo nigo3pu npo 3nam;
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- ofepXaHHS TpeTiMn ocobamm goctyny Ao MobinbHOro NpucTporo, abo BUHMKHEHHS Migo3pu
Mpo Le 4M iHWe nopyweHHs 6e3nekn Ta foctyny Ao MobinbHoro npucTpor Ta/abo EnektpoHHoro
ramaHus TOLLO;

- nepen nepegadveto MobinbHOro NpMUCTPo Ha nepepobky, nepes, 3HULLEHHAM, Nepeaayero B
KOPUCTYBaHHSA abo y BNACHICTb TpeTii 0cobi Ta iHWMM BUOYTTAM M0GiNbHOro NpMUCTPOIO 3 BONOAIHHS
KnienTa, ske BiabOYBa€ETbCS 33 MOr0 BONIEBUSBIEHHAM.

15.15. BupaneHHs TokeHy Moxe 3AiMcHOBaTMCA baHkoM y pa3si 3BepHeHHS KnieHTa oo KoHTakT-
LEeHTPY 3 MOBIAOMMEHHSM WOoA0 BTpatM MobBinbHOro npucTpolo abo Npo 03HakuM KoMnpomeTauii
TokeHy.

15.16. BupaneHHs TokeHy MoXxe 3aincHOBaTUCA baHkoM 6e3 3BepHeHHs KnieHTa y pasi:

- 3aKiHYEHHSAM CTPOKY Aii KapTku, sika 6yna 3apeectpoBaHa B EnekTpoHHOMY ramaHLu;

- 6nokyBaHHa KnieHTom KapTku, aka 6yna 3apeectpoBaHa B EnekTpoHHOMY ramaHui y pasi ii
BTPaTW, MOWKOOXEHHS i T.4,.

- HasBHOCTI y baHka iHdopMaLii/nigo3py wWoAo 3A4iMCHEHHS LWaxpanWCbKMx onepauin 3
BMKOPUCTAHHAM AAHOMO TOKEHY,

15.17. KnieHT po3yMi€ i NOroaXyerbCs 3 TUM, LO:

- He BCi opuAMYHi 0cobu Ta Pi3nyHi ocobu-nianpueMLi, ki 34iIMCHIOOTL peani3alito ToBapiB,
BMKOHaHHSA pobiT, HaAaHHS NOCAYT, @ TAKOX He BCi YCTAaHOBM, SIKi HaAaloTb PiHAHCOBI NOCYIU, MOXYTb
3a6e3neynTM MOXIUBICTb OMNATU 33 AONOMOrol0 ENeKTpoHHMX raMaHUiB;

- MNaTiXXHi CMCTEMM, YCTAHOBM, 9Ki HaLaloTb QiHAHCOBI NOCAYIX, MOXYTb BBOAUTU OOMEXEHHS,
30KpeMa, 3a CymMaMu onepauin 3 BUMKOPUCTAHHAIM EnekTpoHHMX ramaHLuiB Ta BCTAaHOBAOBATU CBOI
KOMICIiT LWOA0 TakMX onepaLii;

- 30iMCHEHHS onepauii 3 BMKOPUCTAHHAM EnekTpoHHMX ramaHuiB Moxe 6yTM obMexeHo
(YHKUiOHaNbHICTIO NporpaMHOro 3abesneyeHHs MobinbHOro NpMCTpoLo, B TOMY Ynchi, EnektpoHHoro
ramaHug;

- [OCTYN, BUKOPUCTAHHS | MOXAUBICTb 34iMCHEHHS OnepaLii 3 BUKOPUCTAHHSAM ENeKTpOHHMX
raMaHL,iB 3a1€XUTb Bif CTaHy Mepex 6e34p0TOBOro 3B'3Ky, BUKOPMCTOBYBAHOi NpOBanaepoM;

- 3 OyZb-S9KMX NUTaHb, MOB'A3aHMX 3 TEXHIYHOO MiATPUMKO M0oBiNnbHOro NPUCTPOLD, BUMOTaMm
L0 MpOrpaMHOro i amapatHoro 3abe3neyeHHs KnieHT noBuHEH 3BepTaTucs 6HesnocepegHbo L0
CEepBICHOro LEHTPY BUPOOHMKA Takoro MobifibHOro NpucTpoto;

- nopsiAoK OTPMMAHHS | 06pobkn Byab-sKoi iHPOpMaLii, oaepXXyBaHOI NPoBakaepOM B NPOLLECI
BUKOpUCTaHHA KnieHTOM EnekTpOHHOro ramaHus, perynetbcs [AOroBopoM Mix KnieHToM i
npoBanaepom;

- npoBanaep, onepaTop MobifIbHOro 3B'A3KY, AKUM KOPUCTYETbCS KnieHT, iHWIi ocobu, 3amigHi B
3abe3neyeHHi pobotu EnekTpoHHOro ramaHus, MarTb CBOi YMOBM OOC/IYroBYBaHHS i MONITUKM
KOH®iaeHUiMHocTI. lNepepatoun 3a3HavyeHUMM ocobam CBOI MEepCOHanbHi AaHi, BMKOPUCTOBYHUM
nocnyrvu abo BiABiAyHOUYM CATU B Mepexi iHTepHET 3a3HayeHux ocib, Jepxatenb NnpunMae ix ymMoBu
00C/yroByBaHHS i NOMITUKM KOHDIAEHLiMHOCTI.

15.18. Kni€eHT yCBiOOMOE NiABULLEHUA PU3MK Ta PO3YMIE, WO MPU BMKOPUCTAHHI EnekTpoHHOro
ramaHul poctyn no MobinbHoro npuctpoto KnieHTa 6e3nocepefHbO BMAMBAE Ha MOXIMBICTb
HecaHkLuioHoBaHWXx KnieHToM onepauin 3a Kaptkoto/goaatkosoto KapTkoto, a onke KnieHT caMocTiiHO
Hece BignoBiganbHiCTb 3a:

- KOHdIAEHUiMHICTL 0gHOpa30BMX naponis, naponis, MIH, iHwWKx 3acobie goctyny KnieHta o
MobinbHoro npuctpoto, EnektpoHHoro ramMaHus, Kaptku/nonatkoBoi KapTku;

- HasBHICTb 0OMeXeHb A0CTyny A0 MobinbHOro NpUCTpoto (cMcTemMaTMuHe 6/10KYBaHHS TOLLO) Ta
HaAiMHICTb Ta LOCTATHICTb 06paHux KnieHTOM 3acobiB 06MexXeHHs focTyny A0 Mo6inbHOro NpucTpoto
(naponig, 6ioMeTpUYHUX ieHTUdIKATOpPIB, YaCOBUX iHTEPBaNiB BGAOKYBaHHS TOLWLO), 3@ HAABHICTb Ta
CBOEYACHE OHOBNEHHS aHTUBIPYCHMX NpPOrpaM, BCTAaHOBIEHNX Ha MobBinbHOMY NpUCTPOI;

- HEOOMYLWEHHS BWKOPUCTAHHS TpeTiMM ocobamu MobinbHoro npuctpoto  KnieHta  3i
BCTaHOBNIEHWM Ha HbOMY EnekTpoHHMM raMaHuem;

- CBO€EYACHe NoBigomMneHHs baHky Npo HeobxiaHiCTb 610KYBaHHS TOKeHyY, B TOMY YKCIi, ane He
BMKJ/IIOYHO: Y BUMNaAKax 3namy MobinbHoro npuctpoto KnieHta abo nifo3pu npo 3/1aMm, 3aBOSIOAIHHS
Mob6inbHUM NpucTpoemM KnieHTa TpeTiMm ocobamu, BTpaTv abo nowkomxkeHHs MobinbHOro NpucTpoto,
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oJepXaHHs TpeTiMn ocobamu foCTyny A0 MOBINbHOMO NPUCTPO aB0 BUHUKHEHHS Mif03pM MPO LLE UK
iHWe nopyLweHHs 6e3nekun Ta AOCTYNY A0 MOBINbHOrO NPUCTPOLO Ta/abo ENeKTpOHHOro raMaHLs Towo;
- BUOANEeHHS TokeHy 3 EnekTpoHHOro ramaHus nepep, BuianeHHsM EnekTpoHHOro ramaHus 3
Mo6inbHOro NpucTpoto;

- BMAANIEHHS EnekTpOHHOro ramaHus nepeg nepegadveto MobinbHOro NpMCTporo Ha Nnepepobky,
nepes 3HULEHHAM, Nepefayerd B KOPUCTYBaHHA abo y BNACHICTb TpeTii 0cobi Ta iHWMM BUBYTTAM
Mo6inbHOro NpMUCTPOIo 3 BONOAiIHHA KnieHTa, ke BiabyBa€ETbCS 3a MOr0 BOJIEBUSBIEHHSIM;

- BMKOHAHHS iHCTPYKLiM, MpaBma Ta yMOB pob0oTH 3 ENeKTpOHHMM ramaHuem.

15.19. bBaHk Bignosigae 3a:

- 306epexXeHHs rpoLOBMX KOWTIB Ha PaxyHKy Ta BUKOHAHHS NAATiXXKHMX onepauii 3a PaxyHkoM
33 yMoBM goTpuMaHHsa KnieHToM umx YMos, [lorosopy, [paBun KOpUCTYBAHHS MNATIKHUMM KAPTKAMM,
Tapwuais;

- HEBMKOHAHH$ CBOiX 3060B'A3aHb BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA.

15.20. bBaHK He Hece BiANOBIKANBHOCTI 3a:

- pob0oTy ENeKTpoHHMX raMaHLiB;

- HEMOXMUBICTb 34IMCHEHHS onepauin 3a 4ONOMOrow EneKTpoHHMX raMaHLUiB;

- Oynb-9Ke ON0KYBaHHS, MPU3YNUHEHHS, aHyNloBaHHA abo NpPUNUHEHHS BUMKOPWUCTAHHS
KapTku/nopaTtkoBoi KapTku 3a sonomoroto EnekTpoHHOro ramaHus;

- KOH®IAEHUiMHICTL iHPpOopMaUii, Wwo 36epiraetbcqa Ha MobinbHOMY NpucTpoi, B EnekTpoHHOMY
ramMaHu,i;

- NiATPUMKY onepawinHoi cuctemn MobinbHOro NpMUCTPoLo;

- [ii npoBangepa abo Oyab-g9Koi TpeTbOi 0CO6MU, WO 3A4IMCHIOTLCS B paMKax 06C1yroByBaHHS
EnekTpoHHOro ramaHug;

- 6yab-gKi 06CTaBUHM, SKi MOXYTb NepepBaTH, NepewKoanTi abo iHWMM YMHOM BIUIMHYTU Ha
dyHKLiOHYBaHHS EnekTpoHHOro ramaHus (HegoCTYMHICTb Mepexi onepatopa MoGinbHOro 3B'A3KY,
0OMeXxeHHs 30HWM MNOKPUTTS Mepexi MobinbHoro 3B'a3ky, nepeboi B nogadvi abo nepepuBaHHS
6e34p0oTOBOro 3'€AHAHHS);

- obcnyropyBaHHS 6e34pOTOBMX  Mepex 3B'S3KY, CUCTEMY  BiLKNHOYEHHS/NnepepuBaHHA
6e34p0TOBOro 3'€AHAHHS.

15.21. BaHK He rapaHTye KOHQIAEHUIMHICTb | 6e3MeKy eneKTpoHHOI nepeaadi 4aHMX Yepes CTOPOHHI
NiLKNHOYEHHS, 9Ki He nepebyBatoTb Nig KoHTponeM banky. KoHdigeHUiMHicTE Ta 6e3neka nepepadi
LaHunx 3abe3neyyoTbCs BiANoBiaHO Ao pernaMeHTiB KomnaHiit Applelnc., Google LLC ta GarminLtd.
15.22. KnieHT Haga€e Ta NigTBEpOXKYE CBO 3roay Ha 0bpobKy CBOIX MepcoHanbHUX aaHnx baHkom Ta
MCy 38’3Ky i3 pob6oTOot0 ENneKTpoHHUX ramMaHL,iB, Ta ynoBHOBaXXye baHk nepepaBaTy MOro nepcoHanbHi
[aHi (indbopMauito Npo cyMy onepauii, AaTy i Yyac ii BUMHEHHSA, TUNKU onepauii, Koau BanTH, CTaTycC
aBTOpM3aLii, TOLWO) OpPraHi3aLiaMm, Wo € BAACHMKAMKU ENeKTpOHHMX raMaHLiB, B TOMY YMCAi 33 MeXi
YKpaiHu, gk ue nependayeHo ctaHgaptamum MC Ta 3aKOHOAABCTBOM..

Niaposain 16. MAMATKA KJIEHTY AB «KNIIPUHIOBUIN AIM»
(BN9 YHUKHEHHS HEe3pYy4yHOCTEW MpU KOPUCTYBaHHI baHKiBCbKOIO NnaTiXKHOK KapTKO)

16.1. 3anam’aTaiite abo 3aHoTyNTE TenedoH LinoaoboBOoi KNiEHTCbKOI NiATPUMKM BaHKy
0-800-50-18-08 abo +38 044 593-10-20.

3a unumu TenedoHamu Bu MoxeTe 3B’93aTUCA 3 BaHKOM Ta OTpMMaTK KOHCynbTaLito no Bawin Kapru,i.

16.2. 3anam’saTaiTe cnoBo-naposb, ake Bu Bkazanu npu odpopmneHHi KapTtkn! Cnoso-naponb byae

HeobXxigHe AN ronocoBoi aBTopm3auii npu Bawomy 3BepHeHHi o KoHTakT ueHTpy baHky.

16.3. 36epiratu [MIH-koHBEpT NOTPibHO okpemo BiA BI1K, B Micui, ake Bigome Tinbku Bam, i 8o gkoro

He MalwTb AOCTyny iHWi ocobu, abo 3anam’atante [MIH-koa, a MIH-KOHBEPT - 3HMLWITL (ane He

BMKMAANTE MOrO LinnM).

16.4. He 3anucynte MIH-Kkop HaBiTb y 3MiHHIM dopMi Ha KapTui abo Ha iHWKMX, TanepoBuX HOCIAX Yy

BiAKPUTOMY BUFNSIA.

16.5. Hikomy He nosigomnsinTe lMIH-koa, HaBiTb cNiBpobiTHMKAM baHky.
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16.6. 3aexau TpumainTe B noni 3opy Bawy BIMK npu 06cnyroByBaHHi y TOproBo-cepBicHil Mepexi.
16.7. He nepepnasanTte Bawy bI1K abo ii pekBi3uth iHwmMM ocobam, B TOMy YMCIi poanyam, opys3aM,
0iTaMm.
16.8. Y pasi sugasneHHs sTpatu bINK abo nigo3pu Ha ii He3akoHHE BMKOPUCTaHHS — 3abnokynTe ii 3a
TenedoHom 0-800-50-18-08 ab6o +38 044 593-10-20, Ta 3BEpPHITLCA 33 NEPEBUMNYCKOM BTPAYEHOI
BIK.
16.9. 3HaHHg noBHoro Homepy bBIMK abo ocTaHHix ii 4OTMpPbOX UMPP NPUCKOPUTL OMepaLito
6/10KYyBaHHS.
16.10. Po3bnokysaHHs BI1K, sy 6yno BTpayeHo, abo ska nobysana y pykax CTOPOHHiX 0Cib, niaBuLLye
pU3nK BTpaTu KowTiB 3 Baworo KP Ta BUHMKHEHHS WaxpaiCbKMX onepaLin.
16.11. MMam’aTtanTe, po3paxyHok bINK B Mepexi iHTepHEeT, NiABMULLYE PM3MK LAXPANCbKMX OnepaLin no
Bawir BINK a B Hacnigok i BTpat kowrTis 3 Baworo KP.
16.12. 3 MeTOK HeaoMnyWeHHS HEeCaHKLiOHOBAaHOMO BWMKOPMCTAHHS Bawwx KOwTiB (WaxpanCbKnx
onepaLii), pekOMeHAYEMO BigMOBUTUCS Bif BBepeHHsa paHux blK(Homep, ctpok aii, CVV-koa) Ha
CanTax, WO NponoHyTb BaM yyacTb y pi3HOMAHITHMX aKLigX 3 BUMAATO GOHYCHOI BMHAropoau, a
TAKOX Ha iHWMX nigo3pinux cantax. [aHi caWTM cneuianbHO CTBOPEHI ANS HE3aKOHHOro 36opy
pekBi3uTie bIMK 3 MeTO NOAaNbLIOro WaxpancbKOro BUKOPUCTAHHS.
16.13. BcraHoBntovTe NiMiTM Ha po3paxyHok BINK B Mepexi iHTepHeT.
16.14. 3BepHiTb yBary! BaHK HiKOAM He 34IMCHIOE PO3CUNIAHHA NUCTIB €NEKTPOHHOK MOLTOK 3
NpoxaHHaM nosigomutn iHbopMauito npo blK(Homep, MIH-koa, cTpok Aii Ta iHWwe). baHK Hikonu He
BMMaraTume BBeAEHHS Ha OyOb-SIKMX CaMTax TakMx napameTpis Bawoi KapTku, aK ii HoOMep, CTpok gii,
CVV-kopgy T1a MNIH-koa. HeobxigHo irHopyBaTK Ta He BiAMNOBIAATU HA IMCTH, 9Ki NOTPeOYOTb BBEAEHHS
neBHMx napametpis Bawoi Kaptku. B Takmx Bunagkax cnig HETAMHO 3B'a3atuch 3 BamkoMm 3a
TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.
16.15. He 3anucyiite Ta Hikomy He nosigomnante CVV-koa. BeegeHHs CVV-koay € NianmMcoM KnieHTa
M NpUPIBHIOETLCA A0 BBeAeHHs NIH-kogy npu npoBefeHHi NAaTixXHOI onepaLii B Mepexi IHTepHeT
Ta/abo NnaTi>KHUX onepaLil 3 py4yHMM BBOAOM AaHMX KapTku.
16.16. loHariMeHwe 1 pa3 Ha Micaub OTpuMyiTe B OaHKy KOHTpOnbHY Bunucky no KP abo
nigkntoditecs fo nocnyrn «CMC-iHpopMyBaHHS».
16.17. He kopwucTyWTech nifo3pinuMm 6aHkoMaTaMu (Ha SKUX € NpegMeTw, 3a/UWKKN Kneto abo iHLWi
CTOPOHHI NPUCTPOI, LLO BUKAMKAKOTL Nif03py).
16.18. 3 meTolo 3abe3neveHHs 6e3nekn onepauiv 3 BUKOpUCTaHHAM Bawoi KapTku, baHk iHpopmye
BiHOCHO pM3MKY MOXIMBOI KOMMpoMeTauii KapTKM B HMXKYeHaBeOEHMX KpaiHax |HaokuTakw Ta
Adpuku:
IHooHe3is, , Kutait, Manaisig, CiHranyp, TavBaHs, , Wpi-Jlanka, @ininniHn, AHrona, botceaHa,
bypyHai, MaHa, €rvner, 3ambiga, Kenis, KoHro, Mo3ambik, Hamibia, Hirepis, JliBig,
Comani, Yag, Edionig, Towo.
[NoTpMMaHHA uMx npasmn 3abe3neunTb 36epexeHHs Bawmx kowrTis!

Nippo3ain 17. TMPABUJIA KOPUCTYBAHHY BAHKOMATOM
17.1. bBankomaTtu obcnyrosytoTb Tinbku Ti BIK, norotmnu akux BkasaHo Ha kopnyci abo Ha ekpaHi
6aHkoMarTy.
17.2. TlepekoHawTecb, WO 6aHKOMAT MNpautoe - ekpaH OaHKoMaTy CBITUTbCA Ta Ha HbOMY €
NpuBIiTaHHS/Nepenik LOCTYMHMX HOMiHaNiB 6aHKHOT/iHdOopMaLis Npo nocnyru, siki Hapae baHk.

Y BUNaaKy, SKWo 6aHKOMAT He NPaLtoe, HA eKpaHi 3’9BUTbCA NOBIAOMEHHS baHKoMaT TMMYacoBo
He npautoe/OFF LINE, abo x ekpaH He byae “cBiTuTMCa” B3arani.
17.3. T[lepekoHawTecCh, Wo A0 baHKOMaTy He MPUERHaAHI CTOPOHHI NPUCTPOI, AKi BUK/IMKAKOTL Nif03py:
HaKNaLKW Ha KnasiaTypi, LOAATKOBI €KpaHWU, CXEMMU, Yinu i T.N..
17.4. BcraeTe Bawy KapTtky B npuitManbHMK 6aHKOMaTy (MarHiTHa CTpiuka BHU3Y - NpaBopyy).
17.5. Ob6epiTb MOBY CMiNKyBaHHS 3 3aNPOMNOHOBAHOrO Nepeniky (yKpaiHCbKa, pOCifCbKa, aHMNiMCbKa).
17.6. Beegitb [NIH-K0A, NiATBEPAITL MOrO Ta NPOAOBXITL BUKOHYBATH BaxaHy nnaTiXkHy onepadito.
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17.7. ToBipoMneHHs npo BBedeHHs HesipHoro [1IH-kopy Bu oTpumaere nuwe nicng obpaHHs
6axxaHoi nnaTtixkHoi onepadii. Bam 6yne 3anponoHoBaHo BBecTH INIH-kog, wwe pas.

17.8. Y pasi noBigomneHHs nNpo HenpaBuibHe BBedeHHs [MIH-koay yBaxkHO HabepiTb 1Moro we pas.
SAKWO noBiAOMNEHHS Npo HenpaBuibHe BBeaeHHs IH-kogy 3'9BMTbCS 3HOBY, 3HA4YUTL Bu BBOAMTE
HenpasunbHUi NIH-koa. B pasi TpukpatHoro HesipHoro seegeHHs NIH-koay Ha KapTky aBTOMaTMyHO
BCTAHOB/IOETHCA CTATYC “Bunyumntn”.

17.9. Y pepxatenis Kaptok Ab «KJIIPMHIOBUI [IM», nocTynHa nocnyra po36nokysaHHs KapTku y
BMMaaKy HesipHoro BBegeHHs [MIH-kogy, ans uboro notpibHo 3aTenedoHyBatM A0 KOHTaKT-UEHTPY
baHky.

17.10. «3atpumaHy» KapTky 6aHKOMATOM He MOX/IMBO MOBEPHYTU OApa3y. 3BEPHYBLLUMCL 00 baHky,
Bu MoxxeTe 3aMOBUTM NepeBMNYCK «3aTpMMaHoi» KapTKu (34iMCHIOETbCS 3rigHO 3 Tapudamm baHky).
17.11. ObepiTb onepadito, 9Ky Bu baxxaeTe BUKOHATK, 3 3aNPONOHOBAHOI0 nNepeniky:

3MiHa lMIH-kogy — onepauia nepenbaveHa ons 3MiHun MNIH-koay no Bawin Kaptui y BMnaaky
BTpaTH AiH0Y0ro (o9 3MiHM HeobxiaHO nonepeaHbo 3atenedoHyBatv A0 KoHTakT-ueHTpy baHky abo
BMKOHATH dyHKUit0 3MiHu MNIH-koay B MobinbHOMY noaaTky) abo skwo Bam He nogobaetbes Aitounii.

MiHi-BUNMCKa - onepauis Haga€E MOXIMBICTb OTPUMATM BUMMUCKY NO AECATU OCTAHHIX
onepavuisx, gKi BUKOHyBanMCb KapTKow: 3HATTS rOTiBKM, NOKYMNKMK, iHLWi BUTPATHI onepaLii (TonoBHEHHS
PaxyHky He BigobpaxatoTbcs).

CMC- onepauis Hagae 3mory nepesiputv um nigknoydeHa Kaptka po nocnyrm CMC-
iHPOpPMYBaHHS Ta NepeBipUTK HOMep MOBINbHOro TenedoHy, Ha KUK BiANPABASIOTLCS NOBIAOMIEHHS.

banaHc - onepauis Hafae MOXJIMBICTb OTPUMATH iHDOPMaLiO NpO 3anMWOK Ha KapTkoBomy
paxyHKy (OCHOBHWI, HAKONUYYBANbHMI — 33 BUOOPOM) y 06paHin BantoTi (YKpaiHcbKka rpusHS, Jonapu
CLUA, €Bpo) Ta 3py4HMM cnocoboM (Ha ekpaH BaHkoMaTy abo po3apyKyBaTh Ha Yek).

Bupauya rotiBkM - nnaTtikHa onepauisl Hagda€E MOXIMBICTb OTPMMATWM TOTIBKOBI KOLWTKU 3
OCHOBHOro KapTtkoBoro paxyHky. [licns Bubopy gaHoi nnatixkHoi onepauii Bam 6yae 3anponoHOBaHO
nepenik CyMm, siKi MOXIMBO OTPUMATH, SIKLLLO XO4HA 3 CyM Bac He 3a0BONbHAE — 06epiTb NYHKT «IHwWa
CyMa» Ta BKaXiTb MOTPiOHY cyMmy 3a monomorot umdepbnaty 6aHkomary. [pu Bubopi cymu cnig,
nam’saTaTi, WO 33 O4HY MAATiKHY onepaito 6aHKoMaT Moxe Bnaath He Binbwe 40 kyntop. Akwo Bam
noTpibHa BenMka CyMa roTiBKM, CNpobyiTe ii OTpMMATM BMKOHABWMKM MNATIXKHY OMepawito «Buaava
roTiBKM» Kinbka pasi.. [licna BBegeHHS cymu, y Bac € MoXIMBiICTb 06path SKMM HOMIHANOM Kynop
OTpUMaTH 3aMoBNeHyY CyMy: «[pibHUMMK», «PisHUMU» ab0 «KpynHUMM».

MNepeka3s Ha paxyHOK — MaaTiXXHa onepalig nepeadayeHa ana nepekasy KOWTiB MiX paXyHKamMu
B Mexax ogHiei Kaptku. [JocTynHO ABa BMAM MepeKkasiB «3 OCHOBHOMO Ha HAaKOMWYyBaJIbHUI» Ta «3
HaKOMMYyBaNbHOr0 Ha OCHOBHUM».

lNepekas Ha KapTy — NAaTixkHA onepawis HaZAE MOXMBICTb Nepekasy KowTis M KapTkamu

AB «KJNIIPUHTOBUI [IM», ons BUKOHAHHS L€l NaaTikHOI onepauii HeobxiaAHO BBECTM NOBHMIA HOMEpP
(16 undp) KapTkm oTprMyBaya nepekasy.
17.12. Micns npoBeneHHs onepadii B 6aHKkoMaTi — 3abepiTb Bawy KapTky, oTpumaiTe roTiBky (Ko
Bu 3amoBuAKM BiZAMOBIAHY Onepalilo) Ta oTpuManTe 4yek. Y BMMAAKy, sKWwo Bu He BCTMrAn 3abpatu
KapTky uu roTiBky — BOHM 6yayTb 3aTpUMaHi Ta noBepHyTi B 6aHkomat (KapTka byae 3aTpuMaHa yepes
12 cekyHp, roTiBka - yepes 30 cekyHn).

Miaposain 18. IHCTPYKLIA 3 BUKOPUCTAHHSA MNIATIXKHOI KAPTKM B MEPEXI IHTEPHET

B paHoMy nigpos3aini YMoB nig Mepexero IHTepHeT MaloTbCa Ha yBasi BCi pi3HOBMAM MpPOrpamHoO-
TEXHIYHMX KOMMAEKCiB, B T. Y. 3aCTOCYHKM, $Ki HagawTb 3MOry nNpoBecTu oOnepawito
onnatu/nonepesHbOi onnaTM TOBapiB/pobIT/MOCAYr WNSXOM BBeLEHHS pekBi3uTiB Kaptn (Homep
KapTu, TepMiH gii Ta CVV-kon).

18.1. bBaHkiBcbki nnaTixHi kapTku knacy Visa Classic, Visa Gold, Visa Rewords (3 npoayktom Digital),
Visa Business, Visa Platinum Business, Visa Platinum, Visa Signature, Visa Infinite, aki nponoHye Ab
«KJNIPUHTOBUW [IM», HapatoTh ix [epxaTensmM MOXAMBICTb NPOBOAMTM PO3PaxyHKM B Mepexi
IHTepHerT.

18.2. 3 MeTol0 MiHIMi3auii pU3MKY BUHUKHEHHS WAXPalcbKnx onepaui 3 BUKOPUCTAHHAM OAHWUX
KapTku Lepxatens, Ab «KJTIPUHTOBUIM [IM» BCTaHOBMIOE NiMiTM (OBMEXEHHS) Ha CyMy MAaTKHUX
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onepaLin, ki MoXyTb 6yTH NpoBefeHi 3a BianoBifHOW KapTkoto B Mepexi IHTepHeT. [pu opopMneHHi
KapTku, nepBUHHI BCTAHOBAEHI NiMITM MO AaHOMY BMAY MAATiXXHMX onepaLii piHi «1000,00», To6TO
[epxaTenb He MA€E MOX/IMBICTb BUKOPUCTOBYBATU KapTKy B Mepexi IHTepHeT.

18.3. [Jlepxatenb KapTku Ma€ 3MOry 3a BAACHWM OaXKaHHSAM 3MIHUTM CTAHZAPTI iMITU HA NAATIXHI
onepauii B Mepexi IHTepHeT B MobinbHOMY aoaatky abo yepe3 KoHTaKT LeHTp 6aHKy (B TenedOoHHOMY
peXxumi).

18.4. Mpu BCTaHOBAEHI NiMITY 419 NpOBeAeHHS B Mepexi IHTepHeT [epxxatento KapTv AOCTYMNHi
NOCTiIAHO-Aitovi NiMiTH (o6oBI Ta abo MicAuHi) Ta TMMYACOBI NiMiTM (NEBHA CyMa Ha MEBHY KiNbKiCTb
AHiB) Cnig 3BepHYTM yBary Ha Te, WO NpU 34INCHEHHI NNATKHMX onepauini B Mepexi IHTepHeT
HeobXigHO LOTPMMYBATMCS NpaBWA, SKi HaBedeHi Huxk4e, WO6 iHPopMauig Npo AaHi NAATKHUX
onepauii Ta pekBi3ntu Kaptku He cTtanum Bigomi iHWKMM ocobam i BUKOpUCTaHi HMMK 6e3 3roam abo 3
Bigoma KnieHta/baHKy, B BHACNiAOK Yoro Moxe 6yTn 3aBaaHo GiHaHCOBOI WwKoau depxaTtento, 3a gKy
AB «KJTIPUHTOBMI [IM» BinnoBiganbHOCTI He Hece.

Bcto BigNOBiAanbHICTb 33 3A4iMCHEHHS AaHMX NNATIXXHMX onepauin (6e3 3uMTyBaHHA daHux 3 KapTku, B
T.4. B Mepexi I[HTepHeT), B MeXax BCTaHOB/IEHOrO BUTPATHOrO NiMmiTy, lepxatens 6epe Ha cebe.

Mpu nepesmnycky Kaptku 3 9k0i-Hebyab NpMUMHM, MO AKiA BCTAHOBNEHO BUTPATHUM NIMIT HA MAATIXKHI
onepawii B Mepexi |IHTepHeT, BCTAHOBMEHUIM BUTPATHUI NiMIT Byae nepeHeceHwWi Ha HOBY KapTky,
06cAr BCTAHOBMIEHOrO po3Mipy NiMiTy Ha HOBIl KapTui NOHOBNIOETLCS B MOBHOMY 006CS3i He3anexHo
Bif, 4acy Ta OHa micaus.

18.5. Mpn BUKOPUCTAHHI KapTkn B Mepexi IHTepHeT BaX/IMBO AOTPMMYBATUCS HACTYMHUX
npasun 6esneku:

18.5.1. Hikonu He Bucunatn Homep KapTku yepes eNekTpOHHY MOLTY.

18.5.2. [NepekoHaTHCS, WO KOMMAHIA, 9Kil 3AIMCHIOETLCS OMNaTa TOBApiB UM MOCAYF, 3aC/YroBYE
Ha AOBipY i MA€E Xxopowy penyTauit.

18.5.3. Beb-cTopiHKka, Ha fKiM HeobxigHO BBeCTM [AaHi KapTkM MOBMHHA BMKOPWUCTOBYBATH

LOAATKOBUIM 3axMUCT, TOBTO agpecy CTOPiHKM NMOBMHEH MO4YMHaTMUCA Tak: https: // ***, ne bykBa «s»
BKA3Yy€E HA 3aXMLLEHWI 3B'930K.

18.6. baHK, y CBOiIX eneKTPOHHMX MOBiIAOMMEHHAX, HIKOAM He npocutb Lepxartens KapTtku
HagaTM npo cebe [o04aTKOBY iHPoOpMauito abo X nNeperTu Ha iHWY CTOPiHKY 3a HafgaHUM KoMy
NOCUNAHHAM.

18.7. Ha ragxetax 6aXaHMM € BUKOPUCTAHHS NPOrpaMHOro 3abesneyeHHs, ke 3axXmLLae Moro
Bif, BIpYCiB | «XakepCbKux» aTak.

18.8. Micna npoBeaeHHS nnatexy cig 36epiratu/po3apykyBaTM OTPMMAHWMIA YeK 3a 34iACHEHY
MOKYMKY.

18.9. BbaxkaHo yHMKaTK nybnivHMX Micupb (IHTepHeT kade, KiHOTeaTpiB, MiCLUb BiAMNOYMHKY Ta iH.)
npy NpOBELEHHI NnaTexiB.

18.10. Y pasi BMHUKHEHHS OyAb-SKMX Nif03p, WOAO NPOBEAEHHS LAXPanCbKMX onepauin 3

BMKOpUCTaHHAM Bawoi KapTkm abo X nigo3p npo MOXIMBICTb iX 34iMCHEHHS Y 3B'3KY 3 MOXIMBUM
pO3rofoWeHHIM KOH®DIiAeHUiMHOT iHdopMauii, cnig HeramHo nNoBiAOMMTM baHk 3BEpHYBLIMCL A0
KoHTakT ueHTpy abo BipaineHHs baHky..

18.11. Mopspok 3aiMcHEHHS NnaTexy 3a 4onoMoro KapTku B Mepexi IHTepHeT:

18.11.1.  JleTanbHO O3HaMOMMTMCA 3 MpaBWIaMK Ta MOPSLAKOM MPOBEAEHHS MaTeXy, TEPMiHOM
AOCTaBKM 3aMOBNEHOr0 TOBapy Ta YMOBaMM MOro0 MNOBEPHEHHS, Y BWMMAAKy, SKWO TOBAp He
3340BObHUTL Balimx Bumor.

18.11.2. MNepepn npoBeaeHHAM nNnaTexy HeobXxiAHO YyNeBHUTUCA B TOMY, o Bamu HajaHa KOpekTHa
iHbOopMaLLig Woao aapecu A0CTaBKM i BallMx KOHTAKTHUX AaHUX.

18.11.3. 3HanTM | 3aMnoOBHMTM none, KyauM HeobxigHo BBecTn Homep Kaptku (16 uudp, ki
3HaxXoAaTbCS HAa NNLBbOBIN CTOPOHI KapTKM).

18.11.4. 3HaWTU | 3aNOBHUTU MoNe, Kyan HeobxigHO BBECTM AaTy 3aKiHYeHHS TepMiHy aii KapTku
(s npaBwno, Aata BHOCUTbCS Y opMaTi Micaub/pik).

18.11.5. 3HaliTK i 3aN0BHMTM None, Kyan HeobxinHo BBecTM CVV-Kopg, (TpU OCTaHHI Luudpu HoMepa,
SKUIM MICTUTbCS Ha 3BOPOTHOMY Boui KapTku Ha cMy3i gns nignucy).
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18.11.6. Y Bunaaky, Konm nicng npoeefeHHs onnatM BaM HagaeTbca MOXIMBICTL PO34pyKyBaTH
LOKYMEHT, KU NiaTBEpOXKYE 0nnaTy, HeobxiaHO po3apyKyBaTh abo 36epert HafaHUM fOKYMEHT.
18.11.7. lMicna BBefeHHS BCix AaHmx KapTku, aki noTpibHi ang 34iicHeHHs onnatn 3a ToBapu abo
nocayru, Sk NpaBmIo, HEOOXiAHO HATUCHYTU KHOMKY «3AiNCHUTK onnaTty»/«0Onnatutuy» abo iHwy, 9Ka
NiaTBEPOXKYE Balle HaXKaHHA NPOBECTU MAATIXKHY onepawito. Y LboMy BUMNAAKY CNif 3BEPHYTM yBary Ha
Te, WO MiCns HAaTUCKAHHA KHOMKM «Onnatutu» HeoOXiAHO O0YEKATMCS MiATBEPOXKEHHS MPOBEOEHHS
NAATKHOI onepaLii i He HAaTUCKATM KHOMKY OMNIaTH ABiYi, TaK 9K B LibOMY BMNAAKY MOX/IMBE 34iMCHEHHS
NOABIAHOIO CAMCAHHSA KOLWWTIB.

18.11.8. Y BMMAZKy, SKWO nicng npoeefeHHs onnati Bam OyB HagaHuiM Kop, NigTBEpAXKEHHS
NAaTixXHOI onepauii, uer koa HeobxigHo 36epertu ons Toro, Wo6 Hagani Bawy onnaty MoxHa 6yno
ineHTUdikyBaTu. Y oeskux Bunagkax nigTeepoXKeHHs 34iMCHEHHS NAATKHOI onepauii HaaCMNAETbCS
Ha Bawy enekTpoHHy agpecy. Y uboMy BUMAAKY IUCT HeobXigHO 36eperTu.
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Miapo3ain 19. MPABUJIA HALAHHA CMOXUBYUX KPEOUTIB B KAHAJII POS (POINT OF SALE)
BMOAYA KPEOUTIB B MICLAX IX MPOAAXY

PO34iN 1. 3ArAJIbHI NOJIOXKEHHA

1. Len po3pin YMOB BperynbOBYE BiAHOCMHM WOAO HajaHHA bBaHKOM CNOXMBYMX KpeauTiB
Mo3nyanbHMKy. 3rigHO uUMX YMOB HagatTbCs BUMK/AKOYHO MNOCAYrM 3a MPOAYKTAMU CMOXMBYOrO
KpeauTyBaHHS.

2. Ui YMOBM € TMNOBMMM yMOBaMM [OrOBOPIB MPO HaZAHHA CMOXMBUMX KPeaMTiB, AKi TaKOX
ONpuUAHEHI Ha odiuitHoMy canTi baHky.

3. CTopoHamu J0roBopiB 3a3HavyeHmnx B Luux YMoBax € baHk Ta Mo3nyanbHuK:

baHk —AkuioHepHe ToBapuctBo «bBAHK «KNIPUHTOBUI [IM»;

Mo3uyanbHMK — di3nmyHa ocoba, sika yknana 3 baHkoM KpeauntHui norosip ta otpumana Kpeaur.

4. lig umx YMoB 6yae NoOWMpHOBAaTUCH TaKOX Ha AOrOBOPM 3a3HayeHi B HUX, WO OyayTb yknageHi
CtopoHamu B ManbyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 34iMCHIOTLCA Y MOPSAKY 3a3HAYEHOMY B LMX
YmoBax.

Posgin 2: YMOBU O0roBOPY NMPO HAOAHHS CNOXXUBYUX KPEOUTIB

1. TepMiHn.

1.1. 9Kwo iHWe He 3a3Ha4YeHO CneuianbHO B TEKCTi Lboro Po3niny, TepMiHK, WO 3aCTOCOBYIOTHCS B
HbOMY, BUKOPUCTOBYIOTHCS B HACTYMHUX 3HAYEHHSX:

KpeantHuii lorosip — aoroeip Mixx lNo3nMyanbHMKOM Ta baHKOM, IKMIA CKNada€TbCs 3 ABOX HEBIA EMHMX
YaCTUH, @ caMe LMX YMOB Ta 3as1BU-L0r0BOPY NP0 HafaHHS CMOXMBYOro KpeaumTy;

Kpeaut — rpowwoBsi KOWTH, Wo HagaoTbcss baHkoM [103MYanbHUKY HA yMOBAX, BCTAHOBAEHUX B 3asBi-
forosopi i B uboMy Po3sgini;

MpoueHTM - cyma KOLTIB, WO € MJATOK 3a KOPUCTYBaHHA KpeouToMm, i sKa pO3paxoBYETbCS 3a
BCTAaHOBNEHO [TpOLIEHTHOI CTABKOH, BUXOASAUM 3i CTPOKY KOpUCTyBaHHA KpeautoMm;

lMpoueHTa CcTaBka - poO3Mip nNaatM 3a KOpUCTyBaHHA KpeauTom y BiACOTKAX PIYHMX, 33 SKUM
po3paxoByoTbCs cyma [MpoueHTiB, Wo nignsrae cnaati [1o3nM4yanbHMKOM 32 KOPUCTYBaHHS KpeanTtom;

Komicig - koMiciiHa BuHaropoga baHky 3a 06cnyroyBaHHs KpeaMTHOI 3aboproeaHocTi 3a Kpegutom,
HagaHuM [o3nyanbHUKY;

Kowmicii 3a womicsuHe obcnyroByBaHHS KpeauTHOI 3a60proBaHOCTI - € nnaToto o3nyanbHMka baHky
3a:

- HagaHHA [o3nyanbHUKY BAPYre Ta 3@ KOXEH HACTYNHWIA 3anuT BNPOAOBX Micaus iHdopMauii
Npo MNOTOYHWMIA pO3Mip WMOro 3aboproBaHOCTi, pPO3Mip CYMW KpeauTy, MOBEpHYTOi bBaHky sk
KpeauToaaBLIo;

- HagaHHA lNo3nMyanbHMKy BApYre Ta 3@ KOXEH HACTYMHWIM 3anuT BNPOLOBX MicaUs BUMUCKY 3
paxyHKYy/paxyHKiB (3@ iX HasIBHOCTI) WOAO0 MoralweHHs 3aboproeBaHoCTi, 30kpeMa iHdopMaLilo npo
nnatexi 3a KpeanTHMM AOroBOPOM, SKi CMUIAYEHI, SIKi HANeXMTb CNIATUTK, AaTK cnnaTn abo nepioan y
Yaci Ta YMOBM CMNaTH TakKUX CyM;

- NPOBEAEHHSI PO3PaXYHKIB 3i CMMCAHHA Ta 3apaxyBaHHS KOLWTIB 3a paxyHKamMu 3 067Ky
3aboproeaHocTi 3a KpeauTHMM LOroBOpOM, BigKpUTUMU BaHKOM Ha KOpWCTb [M03MYaNbHUKA;

- aHanis KpeauTHOI 3abOpProBaHOCTI, KOHTPOJIb 33 [AOTPMMAHHAM rpadiky noralweHHs, 3a
LOTPUMAHHSM YMOB KpeAUTHOro AOrOBOPY, OLiHIOBAaHHS iHAHCOBOrO CTaHy [1o3MyanbHUKa;

- HaZaHHA MNOCAYr 3 pO3paxyHKy CYMU YeproBoro nnatexy 3a KpeauMTHMM LOroBOpPOM Y BUMALKY
LLOCTPOKOBOI0 4YaCTKOBOrO MOBEPHEHHS KpeauTy Ta/abo CyMu MOBHOrO AOCTPOKOBOrO MOBEPHEHHS
3aboproBaHocTi 3a KpeauMTHMM [OrOBOPOM, WO HAAAKThCS 3 BUKOPUCTAHHAM TenedOHHOro 3B°93Ky B
KOHTaKT - ueHTpi Ta BiaaineHHax 6aHKy, WAsXoM 06pobneHHs 3anuTiB B YCHIiM Ta NMCbMOBIN GopMi,
Lo HanpasneHi baHky Mo3nyanbHUKOM, TOLLO;

- onepawiiHe CynpoBOMXKEHHS KpeauTy, WO nonsdrae y obniky, 36epiraHHi i akTyanisauii
iHpopMauii, BokyMeHTiB [lo3nyanbHKKa, MOro KpeauTHOI CNpaBsu;

- 30iMCHEHHS iIHPOPMYBAHHSA NPO HEHaNeXHe BUKOHAHHS 3000B’93aHb 3 MOBEPHEHHS KpeamTy;
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- iHpopMyBaHHA [lo3nuanbHMKa LWOAO AiloYMX Mpono3uuin, Tapudis, 3MiH y baHky, Towo
wnaxoM SMS iHpopmyBaHHs abo PUSH-nosigomneHb Ha MoBinbHUM TenedoH Mo3nyanbHmka Ta/abo
3a OMOMOroK MeceHaKepiB Ta MOBINbHOro A0AaTKy 6aHKY.

Pa3oBa KoMicis - KOMicCitHa BMHaropoaa baHky 3a nepekas KOLWTiB, WO € NAATO 33 34iACHEHHS
NAaTkHOI onepauii woao nepepaxyBaHHa kowTiB Kpeguty abo ix BuAadi roTiBKOK 3rigHO 3
KpeantHMm 0orosopom;

lpadik nnatexis — gomosneHicTb CTOPiH WOA40 NepiognYHOCTI, po3Mipy Ta TEPMIHIB CNNaTH
3aboproBaHocTi 3a KpeantHnm [1oroBopoM, sika € MOro 4acTMHOH;

3aboproBaHictb 3a KpegutHum [loroBopoM - CcyMa rpowwoBMX KOLWTIB, WO Nigfigrae cnaarti
Mo3uyanbHMKoM baHKy 3rigHo 3 ymoBamu KpeaguTHoro [Jorosopy, Ta CknafaeTbes 3 cymn Kpeguty, cym
HapaxoBaHux [lpoueHTiB, KoMiciit Ta popgatkoBmux T1a/abo cynyTHix nocnyr baHky, cyM wTtpadis 3a
HEBWMKOHAHHS Lboro Po3ainy, a TakoX CyM KOMMeHcaLii MOXInBux 36utkie baHky;

Ctpok Kpeouty - BcTaHoBneHui KpeamMTHMM 0OroBopoM nepiog KOpUcTyBaHHs Kpeantom, He
ni3Hiwe ocTaHHbOi Aatn gkoro Kpegut mae 6yt nosepHeHui [lo3nyanbHUMKOM baHKy B MOBHOMY
obcasi;

Poboue Micue — Micue, B 9IKOMY NpeacTaBHMKM baHKy 34iMCHIOKTE 0DOPMNEHHS AOKYMEHTIB,
HeobxigHUX png Bugadi Kpeauty, a Takox iHWi Aii 3rigHo 3 uum Po3ginowm;

3aboproBaHicTb 32 OCHOBHMM A0roBopoM - cyma bopry lo3nyanbHMKa nepes KpeanTopoMm 3a
OCHOBHMM [0r0BOPOM, K Lie BU3Ha4YeHO 3asBi-A0roBopi;

CnoxuByi  Uini  (3aranbHi) — BMKOPWUCTAHHA  KOWTIB, WO HAAAKTbCA  CMOXMBAYY
(Mo3nyanbHKKOBI) Ha NpuabaHHg ToBapiB (pobiT, nocnyr) Ang 3a4,0BOMIEHHS NOTPed, HE NMOB’A3aHUX 3
NiANPUEMHULBKOI, HE3ANIEXHOK NPOdECiMHOK AiSNbHICTIO ab0 BUKOHAHHAM 000B’SI3KiB HAaMMaHOro
NpauiBHMKA;

ToBap — ogHa 4M Kinbka iHOMBIAYANIbHO BM3HAYEHMX peyert abo nocayr, Wwo npuabdaBaoTbCs

Mo3nyanbHmkoM y MNpoaasus NOBHICTIO ab0 YacTKOBO 3a paxyHok KpeauTy;

MpopaBeub — CyB’eKT rocnoAaploBaHHS, WO 34IMCHIOE peanisauito ToBapy (Hagae nocnyru)
Mo3uyanbHMKy 3a paxyHok KpeauTy.

1.2. TepMiHu, L0 BXMBAIOTbCS B 3asBi-A,0roBopi Ta B LboMy Po3aini, ane ix BUSHaYEHHS He MiCTATbCS
B OCTaHHiX, BXMBAKOTbCS B LbOMY Po3ini y TMX ke 3HAUEHHSIX, IKi BOHM MatoTb 3riAHO 3asBU-40r0BOpY.
2. 3aranbHi NONOXEHHA

2.1. baHk Hapae MNo3nyanbHuky Kpeout 3 MeToto Ta y cyMi Kpeauty, BKasaHilt B 3agBi-40roeopi, i B
nopsaaky, nepenbavyeHomy umm Posginom, a MNo3nuyanbHuk 3060B’a3yeTbes cnnatuti banky Pasosy
KOMICit0, CBOEYACHO Ta Y NOBHOMY 06cs3i BunnadyBatu baHky MNpoueHTH 3a KopuctyBaHHa Kpeoutom,
Kowicii Ta nnatn CMC-indbopMyBaHHS, BUKOPUCTATU MOTO 33 LiiNbOBUM NPU3HAYEHHAM, BUKOHATY iHLI
ymoBu KpeautHoro forosopy Ta noseptatv Kpeaut baHky yacTMHamMu y cyMax Ta TEPMiHW, BUSHAYEH
y padiky nnatexiB, ane B OyAb-9KOMy BMMAOKY He Mi3HiWe OCTaHHbOro AHA CTpoOKy Kpeawuty,
3a3Ha4yeHoro B 3asBi-40roBopi.

2.2. MeToto HagaHHa KpeauTy, Wwo 3a3HavyaeTbes MNo3nyanbHMKOM y 3aaBi-A0roBopi, Moxe byTu:

(@) cnoxkuui (3aranbHi) wini,

(6) noBHa abo yactkoBa onnata Toeapy(ie)/MMocayr(m), iHpopmaLia npo sKi(Mi) HaBeseHa B paxyHKy-
dakTypi, Ta aKkmii npuabdaBaeTbca Mo3myanbHUKOM y [poaasLs, 3a3Ha4YeHoro y 3asBi-A0roeopi, cnnata
baHky Kowmicii, Pasosoi komicii, nnatu 3a CMC-iHdpopMyBaHHS BM3HA4YeHOMy B 3asBi-40rOBOpiI.

2.3. 3aranbHa BapTictb Kpeguty ana [llo3nyanbHMKA CKNAQAETbCA Ta PO3PAXOBYETHCS 3 CYMM
MpoueHTis, cymn Komicii, CMC-iHdopmyBaHHs, Pa3oBoi KoMicii Ta CTpaxoBKku (32 HAsIBHOCTI 3rigHO 3
YMOBaMU NPOAYKTY).

2.4. He BMKOHaHHS 30608B’g3aHb [o3nyanbHMKa 3a KpeanTHMM f0roBopoM 3abe3neuyeTbest LTpadom,
O HUM nepenbadeHu.

3. HapanHga Kpeaury.

3.1. Kpegut Ha 3aranbHi CnoxuBdi UiNi HAJAETbCS B OAMH 3 HACTYNHUX cnocobis, obpaHux
Mo3nyanbHMKOM Ta 3a3HaYeHUX B 3asBi-00roBoOpi:

3.1.1. wnaxom nepepaxyBaHHa baHkoM cymun Kpeguty Ha HasiBHUM (BIAKPUTMI paHille) nNOTOYHUM
paxyHok [To3uyanbHuka B baHky;
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3.1.2. wnaxom 6e3roTiBKOBOro mnepepaxyBaHHS Ha paxyHOK [lo3uyanbHWKa, BiAKPWUTUIA B iHLWOMY
baHky;

3.1.3. wnaxom 6e3roTiBkOBOro nepepaxyBaHHa baHkom cymu Kpeowty 3a pekgisutamu T1a/abo
paxyHkoM dakTypm lNpoaasBus, 3a3Ha4eHOMy B 3asBi-4,0roBopi.

3.2. Kpegut 3 MeToto onnatu Toeapy(is)/locnyr(1) HagaeTbca WASIXOM nepepaxyBaHHS baHkoM cymu
Kpeauty Ha paxyHok [MpoaaBLs, 3a3Ha4eHOoro y paxyHky-dakTtypi, 3a yMOBMU:

- cnnatu [Mo3MyanbHUKOM CyMM NOYATKOBOrO (aBaHCOBOrO) nnatexy 3a Tosap(u)/Mocayry(m) y po3mipi,
BM3Ha4YeHOMYy 3as1BO0-40r0BOPOM

- nepepavi Toeapy(iB)/BukoHaHHs nocnyr NpopasueM MosunyanbHmKy (ab6o obopmeHHs BiANOBIAHUX
3000B’93aHb- BUAATKOBA HAKNagHa).

3.3. Kpeout ans onnatv KOMiCii HQAa€eTbCs WASXOM nepepaxyBaHHS BigNoBigHOT cyMu, nepenbayeHoi
LNS Uboro y 3asBi-40roBopi, Ha BiANOBIAHMIA paxyHOK baHky.

3.3.1 Kpegut ong onnaTtm CTpaxoBUX NAATEXiB HAOAAETHCS WASXOM NnepepaxyBaHHs BignoBiAHOI CyMu,
nepenbayeHoi Ans uboro y 3asBi-A0roBopi, Ha BiANOBIAHWIM paxyHOK baHky.

3.4. Kpeaut onsa onnatv Pa3oBoi KOMiCii HAAAETbCS WASXOM NepepaxyBaHHS CyMU KOLWTIB y Po3Mipi
TaKOi KOMICii Ha BiAMOBIAHMIM paxyHOK baHky.

3.5. Kpeaut pna onnatn CMC-iHDOpMYBaHHS HAOAETLCA LWNAXOM MNepepaxyBaHHA CyMM KOLWTIB Y
pO3Mipi Takoi KOMiCii Ha BigNOBiAHMI paxyHOK BbaHky.

3.6. HapaHHa KpeauTy 34iMCHIOETbCS He Ni3Hiwe 3 poboumnx AHIB 3 NiANMCaHHA 3asBM-40r0BOpY.

4. Npouentu Ta Komicig, PasoBa komicia.CMC-iHdpopMyBaHHS.

4.1. 3a kopuctyBaHHa KpegutoMm [Mo3myanbHuMK cnnayvye baHky MpoLeHTM po3paxoBaHi, BUXOOAYM 3
MpoueHTHOI CTaBKM, BKa3aHOi y 3aaBi-40roBopi, Big HenoBepHeHoi cymn Kpeouty. Mpu uboMy vy
BMNaAKy nopyweHHs MNo3nyanbHMKOM 30008B'93aHb 3 noBepHeHHs KpeauTy, nepenbaveHnx Mpadikom
naaTexis, ONnavYyeTbCs WTpad BKasaHMM B 3asBi-40roOBOPI.

4.2. 3a obcnyroByBaHHA KpeguTHOI 3aboproBaHoCTi o3MYanbHUMK WOMICAYHO cnnadye Komicito y
po3Mipi, BKazaHOMy B 3asBi, Big, 3aranbHoi cymn Kpeauty, HagaHoro baHkom 3rigHo 3 unm Po3ginom
(6a3a pospaxyHky Kowmicii). Komicis 3a obcnyroByBaHHS KpeAWTHOI 3ab0proBaHOCTi 32 HagaHUM
Kpeantom po3paxoByeTbCS 3@ MOBHUI MicALb Y IKOMY BifOYBaETbCS MOBEPHEHHS 3a6oprosaHocTi. [Mig,
MOBHUM MiCALEM, PO3YMIETLCS NEPiOA, AKMI BU3HAYAETLCS BiA MONEepeaHbOro A0 HACTYNHOro TEPMiHY
(aaTtv) nnatexy 3rigHo 3 padikoM nnatexis.

4.3, PospaxyHok [lpoueHTiB 3a KpeauTOM 3A4INCHIOETBCS LWLOMICSAYHO 3@ (AKTUYHWUIA CTPOK
KopucTyBaHHS KpeautoMm, BUXOAAUM 3 YMOBHOI KinbKOCTi AHIB B Micaui — 30, B poui -360.

4.4, HapaxyBaHH$ Ta cnnata lNpoueHTiB Ta KoMicii 34iMCHIOETbCS Y CTPOKM (BaTH), BU3HaveHi lpadikom
nnatexis abo y NnoromkeHi AaTn 4OCTPOKOBOrO NoraweHHs 3a6oproBaHocTi M03MYanbHUMKOM 3rifHO 3
KpeauTtHuM JoroBopoM, SKLLO BKa3aHe MaE Micue.

4.5. 3a nepekas KowTiB 04HOPA30BO OMJIAYyeTbCsl Pa3oBa KOMiCisl, sKa pO3paxoBYETbCA Y BiACOTKAX
BiA cymu Kpeauty, Wo HAAAETbCA HA 3arasbHi CNOXMBYI LN, B 3aN1€XHOCTI Big MeTU HagaHHa KpeauTy.
CnnaTa Pa3oBoi KOMicii 34iMCHIOETLCS 33 paXyHOK KowTiB Kpeauty y aaty Moro HagaHHs.

4.6. 3a CMC-iHbOpMYBaHHS CTArYETbCS NJaTa, CyMa SKOi BKa3aHa B 3asiBi-A0roBOpi Ta HAOAAETbCA Ha
Becb TepMiH Kpeauty. Cnnata nocnyrn CMC-iHDOopMyBaHHS 34iMCHIOETLCS 3@ paxyHOK kKowTiB Kpeauty
y OaTy MOro HagaHHs.

5. MoraweHHs Kpeauty.

5.1. MNo3nyanbHMK 3000B’A3YETLCA LWOMICAYHO YaCTMHaMKM norawatn cymy KpeawTy, cnnadvysaTtu
HapaxoBaHi NpoueHTn Ha Cymy Kpeauty Ta Komicito B cymax Ta TepMiHu, Wwo nepenbaveHi Mpadikom
naaTexis, LWASXOM BHECEHHS KOWTiB B Kacy baHky abo wngaxoM 6e3roTiBKOBOro nepepaxyBaHHS
KOLWTIB y BiAMOBIAHMX CyMax Ha paxyHok baHky (Hamani — PaxyHok baHky) abo TpaH3UTHUI paxyHOK
noraweHHs 6oproeux 3060B’a3aHb o3mMyanbHMKa BIAKPUTUI AN 3apaxyBaHHS KOLWTIB CNPSIMOBaHUX
Ha noraweHHs 3aboproeaHocTi (6anaHcoBuit HoMep paxyHKy 2909), BkazaHui y padiky MNnatexis.
SIKIWO TEePMiH NnaTexy, BkazaHui y Mpadiky nnartexis, NpMnagae Ha BUXiaHUA abo CBATKOBUIM eHb, TO
BiAMNOBIOAHMIA TEPMiH NNaTeXy MNEPEeHOCUTbCS HA MeplMit HACTyMHWMA 33 HUM poboYMin [EHb.
MepenbaveHi MpadikoM [MnatexiB CyMM LWOMICAYHMX NAATEXIB BKAKOYATb CyMy Kpeguty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByoTbCsa BUXOASUM 3 YMOB, BU3HAYeHMUX KpeauTHUM AOrOBOpPOM.
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5.2. 3 metow noraweHHa Kpeputy, cnnatu lMpouenTis, Komicii Ta iHWwKx nnatexis 3a KpeauTHum

[0roBopom, o3myanbHUK Mae 3abe3neynTn nepepaxyBaHHS FPOLIOBUX KOLWTIB LUASIXOM BHECEHHS

rotieku B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHAM Ha PaxyHok noraweHHs 6oprosux

30608’a3aHb No Kpeauty lNo3suyanbHMKa, BkazaHui y Mpadiky lNnatexis, B po3Mipi 4OCTaTHbOMY 415

noraweHHs 3aboprosaHocti 3a KpeanutHum [loroBopoM, He nisHille AaTu, WO nepeaye CTpoky (aati)

nnatexy [Mo3uuyanbHuka 3rigHo 3 Mpadikom nnatexiB Ta/abo KpeoutHum pgorosopoMm. MNpu upomy

Mo3nyanbHMK CAMOCTIMHO onsiavye NocayrM hiHAHCOBOro NOCepeaHMKa, WO 34iMCHIOE NepepaxyBaHHs

rPOLOBMX KOLUTIB, Y BiAMOBIAHOCTI A0 Tap1diB OCTAHHLOTO.

5.3. baHK 3AiMCHIOE CMMCAHHS KOWTIB, WO Hagiiwnm Big lo3nuyanbHuka, 3 PaxyHKy noralleHHs

6oprosumx 3060B’3aHb 1o3nyanbHUKA:

- 3 MeTOK MoraweHHs npocTpo4veHoi 3aboprosaHocTi 3a KpeautHum [JoroBopoM - B A€Hb

HaOXO[KEHHS KOLWTIB Ha PaxyHOK noraweHHs 60proeux 3060B’a3aHb 103MYanbHUKa;

- 3 MEeTOK MoralleHHs cTpokoBoi 3aboproBaHocTi 3a KpeauTHum [JOroBopoM - B TEPMiHM (gaTu),

BM3HaueHi [padikom nnatexis;

- 3 METOK JOCTPOKOBOro abo YacTKOBO AOCTPOKOBOIrO NOralleHHsI.

5.4. [latoto noraweHHs 3aboproeaHocTi 3a KpeauTtHum [loroBopom (moraweHHs Kpeauty Ta/abo

cnnata lNpoueHTie Ta/abo Komicii Towo) € aata cnucaHHg baHkoM y TepMiHu (AaTu), BU3HAYeHi B M.

5.3. uboro Po3zginy, 3 PaxyHky noraweHHs 60oproeux 30608’a3aHb o3MyanbHUKa KOWTIB Y po3Mipax

Takoi 3a60proBaHOCTi Ta 3apaxyBaHHS iX HA BiAMNOBIAHI paxyHKkn B baHky no 0bniky 3a6oproBaHoCTi

Mo3uyanbHuKa.

5.5. KowTn, nepepaxoBaHi Ha noraweHHa 3aboproBaHocTi 3a KpeauTHum [10oroBopoM, y CyMi

[OCTaTHIM AN NOBHOIO NOralleHHS, HAaMPaBASOTbCA HA NOralleHHS B HACTYMNHIM YeproBoCTi:

- npoctpoueHi lMpoueHTM 33 KOpUCTYyBaHHS KpeoMTOM (SKWO MpOCTpPOYeHHs Oyne matu

micue);

- npocTpoyeHa cyma Kpeauty (aKLwo npocTpoyeHHs byae Matu micue);

- CTPOKOBi HapaxoBaHi MpoueHTH 33 KOpUCTYyBaHHA Kpeautowm;

- CTpokoBa cyma Kpeguty;

- Komicii BaHky, siki migngratoTe cnnaTi 3rigHo 3 ymoBaMu KpeguTHoro porosopy Ta/abo

Tapudamu;

- HeyCcToMKa (IKLWo HeycTonka byae maTu Micue).

5.6. KowTun, nepepaxoBaHi Ha noraweHHs 3aboproBaHocTi 3a KpeautHum [lorosopoM, y pasi ix

He[0CTaTHOCTI 4J19 MOBHOMO MOraleHHs, HAaNpPaBASTbCA HA MOralleHHs B HACTYMHI YeproBocCTi:

- y NepLy Yepry CnaayyrTbCs NPOCTPOYEHa L0 NMOBEPHEHHS CyMa KPeauTy (SKLLO NpoCcTpoyeHHs byae
MaTu MicLe) Ta MPOCTPOYEHI MPOLEHTM 33 KOPUCTYBAHHSA KPELMUTOM (SKL0 NPOCTpoYeHHs Byane MaTu
Micue);

- y Apyry Yepry cnaayyTbCs CyMa KpeamTy Ta MPOLEHTM 33 KOPUCTYBAHHS KPeaAUTOM;

- y TPeTIo Yepry CnaayvyTbcs KoMicii baHky, aki nignaratoTe cnnati 3rigHo 3 ymoBaMu KpeauTtHoro
porosopy 1a/abo Tapudamm Ta HeyCTolMKa (IKLWO HeycToMka byae MaTtu Micue).

5.7. Y pa3i HepoCTaTHOCTi CyMM, OTpMMAHOi baHKOM B paxyHOK noBepHeHHS 3aboproBaHoOCTi 3a
KpeautHum [loroBopoM, [Ans BMKOHAHHA 3000B’93aHb B NOBHOMY 006cs3i, BMMOrM baHky
MOralatTbCs Y HACTYMHIN YeproBoCTi:

- y Mepuly Yepry CraavyTbCs NPOCTPOYEHa A0 NOBEPHEHHS CyMa KpeauTy (SKLWO NpoCcTpoyeHHs byae
MaTu MicLe) Ta MPOCTPOYEH MPOLEHTM 338 KOPUCTYBAHHS KPEAUTOM (AKLLO NPOCTPOYEHHS byae MaTu
micue);

-y ApYry Yepry cnaavyTbCs CyMa KpeamTy Ta NPOLLEHTM 33 KOPUCTYBAHHS KPELUTOM;

- y TPeTIo Yepry CnaadvyTbcs KOMicii baHky, aki nigngaratoTe cnnati 3rigHo 3 ymoBaMu KpeauTtHOro

porosopy 1a/abo Tapudamm Ta HeycTovKa (AKLLO HeyCToMKa byae Matu micue).

6. MNpaBa Ta 060B’a3ku CTopiH B cerMeHTi CNOXXMBYOro KpeAUTYBaHHS

6.1. MNo3unyanbHKK 30608’a3aHMi noBepHyTM baHky Kpeaut, cnnatutu lNpoueHTH, PasoBy KOMiICilo,

Kowmicii, iHwi nocnyrmn baHky, MOXnuBi wTpadu Ta 36MTKM Ha yMOBaX, BU3Ha4YeHUX UMM Po3ainoMm 1a

3a5B0K0-A0rOBOPOM, @ TAKOX BUKOHYBATY iHLWI YMOBU, HUMK NepeabayeHi.

6.2. 3a noBHe abo 4YacTkoBe MPOCTpOYeHHS noBepHeHHs Kpeputy Ta/abo cnnatu MNpoueHTiB Ta/abo

KoMicii y TepMiHK, wo nepenbaveni Mpadikom nnatexis Ta/abo iHWMM YMHOM BU3HAYEHI BiAMOBIAHO
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Lo KpepgutHoro poroBopy, [o3uuyanbHuk 30608’93aHui cnnatuti banky wrpad y po3Mmipi BiANoOBigHO
1o ymoB KpeoutHoro norosopy. 3acTocyBaHHA wTpadis, nepesdavyeHmnx UMM NYHKTOM, 34iACHIOETLCS
MoYMHauM 3 5 (M°9TOro) KaneHfapHOro [OHS BiA, AATU MPOCTPOYEHHs, nepenbayeHoi rpadikoMm
naaTexiB Ta HAsSBHOCTI MPOCTPOYEHOI 3abOProBaHOCTI Y CyMi, WO OOpiBHIOE abo nepeBuiLye 25
(nBapusaTe m'atb) rpuBeHb 00 koninok. Cnnata wrpady He 3BiNbHAE [M03MYanbHMKA Bid BUMKOHAHHS
3000B’93aHb, 3@ MOPYLUEHHS IKMUX BiH NepenbdayYeHui, i Tak CaMo He 3BifIbHSE MOro Big 060B’3Ky NOHa4
cyMy wTtpady y noBHOMy 006cs3i BigwkoayBatM baHky 30MTKM, 3anopisiHi HEBMKOHAHHAM abo
HEHANIeXXHMM BMKOHAHHAM CBOiX 3000B’a3aHb 3a KpeguTHMM [0roBOpoM, B TOMY umchi Oyab-ski
BMTPaTK, WO O6ynmn noHeceHi baHKOM y 3B’a3Ky i3 cTArHeHHaM 3aboprosaHocTi 3 [lo3nyanbHUKa 3a
KpeontHum poroopoM (BignpaBka NWCTIB YM iHWKMX MNOBiAOMAEHb (B T.M. €NEKTPOHHMX) MNpO
HeoOXiOHICTb MoraleHHs npoCTpPoYeHOi 3aboproBaHOCTi, CyLOBi BMTpaTWM, BUTPATM Ha onnaTty
IOPUAMYHUX Ta NOCEPEOHULIBKMX MOCAYT WOAO CTArHeHHs 3a60proBaHOCTI TOWO). 3a3HayeHi B LbOMY
MYHKTI WTpadm 3aCTOCOBYIOTLCSA Y BMMAAKY, AKLWLO 3asBOK HE BCTAHOBJ/IEHO iHLWI PO3MipU Ta BMAM
HeYCTOMKM, @ TAaKOX iHLWIMIM NOPSAOK ii HApaxyBaHHS.

6.3. baHk 30608B’d93aHuit Hapgath o3nyanbHuky Kpeout, Ha yMoBax BM3HavyeHux umM Posginom Ta
3a9B010-4,0r0OBOPOM.

6.4. [o3nyanbHMK Ma€ NpaBo:

6.4.1. pOCTPOKOBO BWKOHATW CBOi 3000B’A3aHHA 3a KpeaWMTHMM [JOroBOpOM Ha YMOBAX, HWM
BCTAHOBNEHMUX;

6.4.2. 3BepHyTUCa 00 HauioHanbHoro 6aHky YkpaiHu y pasi nopyweHHs baHKOM 3akOHOAABCTBA Y
chepi CnOXMBYOro KpeamTyBaHHS, Y TOMY YMC/Ti MOPYLUEHHS BUMOT LWLOAO0 B3aEMOAIi i3 [To3M4yanbHUKOM
Npu BperynoBaHHi MpoCTpoyYeHOoi 3aboproBaHOCTi (BMMOI LWOAO €TUMYHOI MOBEAiHKM), a8 TaKox
3BEPHYTUCA A0 CyLy 3 MO30BOM NPO BiALWKOAYBAHHS WKOAM, 3aBAaHOi [Mo3nyanbHMKY y npoueci
BperyntoBaHHS NPOCTpoYeHOi 3aboproeaHocTi 3a KpeantHUM gorosopom.

6.5. baHk Mae npaBo:

6.5.1. Bumaratu Big No3nyanbHUKa [OCTPOKOBOrO BUKOHAHHS 30060B’13aHb 3a KpeanTHMM LOroBOpOM
Ha yMOBaXx, BCTAaHOBMIEHUX HUM;

6.5.2. peanizoByBaTu iHWi nNpasa 3rigHo 3 KpeanTHMM 0OroBopoM Ta/abo 3aKOHOAABCTBOM, A TaKOX
BUMHATK iHLWI Aii, BopyyeHHs Ta/abo 3roaa MMo3unyanbHKUKa Ha gKi nepeabaveHi 3a9B00-A0roBOPOM Ta
umMm Posginom.

7. DocTpoKkoBe Ta 4acTKOBO AOCTPOKOBE MOBEpPHEHHSI (nmoraweHHs) Kpeauty 3a iHiuiatMsolo
Mo3uuyanbHuka.

7.1. Tlo3nyanbHUK Ma€ npaBo noBepHyTM KpeouT [OCTPOKOBO B OyAb-KMIA 4ac B MOPSAKY,
BM3HAYeHOMY NyHKTamu 7.3.,7.4. uboro Po3giny.

7.2.Tlip LOCTPOKOBMM noraweHHaM Kpeauty po3yMieTbcs NoBEpHEHHS MOBHOI cymu Kpeauty, B TOMy
Yynucni HapaxoBaHi baHKOM NMPOLEHTU 33 KOPUCTYBaHHS KPEAMTHUMM KOWTAMM Ta iHWI nnaTexi, sKi
MOBMHHI BYTU CNaayeHi Ha BiANOBIAHY AaTy 4OCTPOKOBOrO noraleHHs Mo3nyanbHUKOM A0 3aKiHYEHHS
Ctpoky KpegmuTy Ta/abo TepMiHy nnaTtexy, Bu3HaveHoro [padikomM nnatexis.

7.3. JoctpokoBe noraweHHs KpeauTy 34iMCHIOETbCS B MOPSIAKY, BCTaHOBAeHOMY n.n. 5.5, 5.6. uporo
Posgainy.

7.4. BUKNIOYHO Y BMMAOKY BMKOHAHHS [103M4YanbHUMKOM BCiX YMOB, BKa3aHMX B M. 7.3. uboro Po3giny,
baHK B faTy HaAXOOXXeHHS KOWTIB Ans LOCTPOKOBOro noralleHHs Ha PaxyHOK noraweHHs 60proBux
3060B’93aHb [lo3MyanbHUKa (GanaHcoBuM HoMep paxyHky 2909), 34iMCHIOE Aii MO MoraweHH
3aboproBaHoCTi B nopsaky, nepenbavyeHomy n.n. 5.3. 1a 5.4. uboro Po3giny.

7.5.Y pasi yacTKoBOro AOCTPOKOBOroO noraweHHs 3a Kpegutom, Mpadik nnatexis y HOBIM peaakuii He
YKNIAOAETbCA, B TOM e 4Yac baHKOM 3AIMCHIOETLCS KOPWUryBaHHA 3000B’d3aHb [lo3mMyanbHMKa 3a
KpeantHMM 0OroBopom.

7.6. SKWO nicns NMOBHOro BMKOHAHHS [103MYanbHUMKOM BCiX CBOiX 3000B’13aHb nepep baHkoM 3a
KpeanTHnMM [oroBopoM Ha PaxyHKy noraweHHs 60proBux 3000B’d3aHb 3aNUWMTLCA  3aNULLIOK
rpowoBmx KowTiB lNo3nyanbHuKa (9K HagMipy cnnaveHi kowTu), MNo3mnyanbHuK, NigNMCcaHHIM 3asaBu-
LLOroBopy, Hapae 3roay baHky Ha 3apaxyBaHHS 3a3HAa4YEHUX KOLUTIB 40 CBOrO LOXOAY.

8. NocTpokoBe noraweHHs 3a6oproBaHocTi 3a KpeautHum porosopomM Ha Bumory baHky.
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8.1. baHk ™Mae npaBo BuMaratu Bif [lo3uyanbHMKA [OCTPOKOBOrO BWMKOHAHHSA 3000B’93aHb 3a
KpepontHmum [orosopom wwopo nosepHeHHs Kpeauty Ta BignosigHo cnnatu MpoueHTie, Komicii Towo,
a [lo3nyanbHMK 3000B’3aHMI iX BMKOHATM MpoTarom 15 AHiB Big OaTv BignpaBneHHs BbaHkom
BiANOBIAHOrO MOBIAOMMIEHHS B OyAb-IKOMY 3 HACTyMHMX BMMNAAKiB iCTOTHOTO MNOPYLUEHHS
Mo3uyanbHMKOM 3060B’93aHb 33 KpeantHum [Jorosopom:
8.1.1. HeHadaHHSA y CTPOK AOKYMEHTIB, 3a3HaveHunx y n. 9.2. uboro Po3ainy;
8.1.2. NpoCTpoYeHHs BCTaHOBNEHUX KpeauTHMM LOroBOpOM TEPMIHIB NOraweHHs YactmHm Kpeauty
Ta/abo cnnatu lNpoueHTiB Ta/abo Kowmicii: - 6inbwe Hixx Ha 1 (OamH) Micaub; Ta/abo - y cymi, Wo
nepesuwye 5 ([MT'atb) Bincotkie cymu Kpeauty; Ta/abo - gKe Npu3BOOMTb OO0 BMHUKHEHHS
3aboproBaHocTi 33 KpeaMTHUMM OOroBopoM Yy cyMi, wo nepesuwye cyMy Kpeamty Ha 10 (Jecstb)
BiACOTKIB;
8.1.3. HapaHH4 MNo3nyanbHUKOM baHKy HeOCTOBIPHMX BiAOMOCTEN, WO BKA3YOTbCS [103M4anbHUKOM Y
[OKYMeHTax, HeobxigHux BaHky Ansa NpURHATTA pilleHHS Npo HafaHHa KpeguTy Ta igeHTMdikauii
[Mo3nyanbHMKa;
8.1.4. B iHWIMX BMNaaKax, nependayeHmMx 3aKOHOAABCTBOM.
8.2. JloctpokoBe noraweHHs 3aboprosaHocti 3a KpegutHum [loroBopoM Ha BuMory baHky
30iMCHI0ETbCS [To3nyanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok [Mo3uuanbHuka, abo 3a iHWuMu
peKBi3MTaMu, BKa3aHWMM Y MOBiAOM/EHHI, 3a3HaveHoMy B Nn. 8.1. uboro Po3giny.
8.3. Y BuMMagKy HEBWMKOHaHHS [103MYanbHMKOM BMMOrM baHKy WOA0 AOCTPOKOBOrO MOBEPHEHHS
KpeauTy Ta BigNOBIOHO WOAO BMKOHAHHA iHWKWX 3000B’93aHb 32 KpeaWTHMM OOrOBOPOM Yy CTPOK,
BCTaHoBNeHM Nn. 8.1. uboro Po3giny: - npuUNUHAETbCS HapaxyBaHHS lNpoueHTiB, Komicii Ta wrpadis
3rigHo 3 n. 6.2. uboro Po3giny; 1a - NMo3nyanbHUK 3060B’93Y€ETLCS BiAWwKoAyBaTHM baHKy 3aBAaHi Takum
HEBWMKOHAHHSM 36UTKM Y po3Mipi HeopepkaHux baHkom foxogis 3a KpeanTHWM JOrOBOPOM Y pO3Mipi
cymu [MpouerTie Ta Komicii, po3paxoBaHoi Ha yMOBax, BU3Ha4YeHnX KpeanTHUM OOroBOpOM, Ta SKa
Mana 6 6ytu cnnadveHa Mo3myanbHUKOM 3a Becb CTpok Kpeauty BaHKy npu HaneXHoMy BMKOHAHHI
Mo3nyanbHMKOM CBOiX 30008B’A3aHb 33 KpeauTHMM LOroBOpoM i He 6yna HUM cnnayeHa baxky.
9. IHWi ymoBM.
9.1. CTOpOHM [,OMOBMAKUCH, NPO Te, WO BigNoBiAHO A0 cT.259 LuBinbHOro kogekcy YkpaiHv no3oBHa
[LABHICTb 3@ Cnopamu, WO BMHUKAKTb i3 KpegutHoro [oroBopy, a came BiAlIKOAYBaHHS 30MUTKIB,
CNNaTM HeycTonku (wTpadiB, NeHi) BCTAHOBIKETLCS TPMBANICTIO Y TPU POKM.
9.2. Mo3nyanbHUK 3000B’A3Y€ETbCS HaAABaTM Ha neply BuMory baHky pokymMeHTH Ta/abo BigOMOCTI,
HeobXigHi ans 3aivicHeHHs1 baHkoM igeHTUdiKaLii/ Bepudikauii/ yTOUHEHHS iAeHTUDIKALIAHMX SaHUX
Mo3uyanbHMKa, OUIHKK MOro ¢iHAaHCOBOrO CTaHy, MOHITOPUHIY MOro onepauii, a TakoX CBOEYACHO
noBigomMnaTi baHk Npo BCi 3MiHM y AOKYMeHTax Ta/abo iHpopMaLii (NacnopTHUX AaHMX, aapecu Micus
NPOXMBAHHA Ta PEeECTpaLii, KOHTaKTHi PeKBi3UTU TOWO), AKi BKasaHi B 3aasi " 6ynn HapaHi
Mo3nyanbHMKOM Npu yKknageHHi KpegutHoro pgoroeopy. IHpopmauis Ta/abo OKYMEHTM MatloTb OyTH
HapaHi npotaroM 10 (Jecatu) KaneHAapHUX AHIB 3 AaTU OTPUMAHHS NMCbMOBOT BMMOru baHky abo 3
0ATW HaCTaHHA BignoBigHUX 3MiH.
9.3. KpeoutHuit poroeip HabyBa€ YMHHOCTI B MOPSAKY BM3HAaYeHOMY 3asiBOH-4OMOBOPOM M LUM
Po3pinom Ta mie 4O MOMEHTY NOBHOrO BUKOHAHHS o3nyanbHMKOM 3060B’13aHb 33 HUM.
9.4. HepincHictb okpeMmnx nonoxeHb KpeantHoro [1oroBopy He TArHe Moro HeaiMcHOCTI B LLiOMY.
9.5. MignucaHHsM 3aseu-goroBopy [lo3nuyanbHMK Hagae 3rogy Ab «KJTIPUHTOBUIA [OIM» Ha
36ip, HakonuueHHs, 36epiraHHs, aganTyBaHHA, 0O6pobOKY, BUKOPUCTAHHS, 3HEOCOBNEHHS, 3HULLEHHS
6yab-9KMX MOiX NEPCOHANbHUX AaHUX, 3MiHY, BUKOPUCTAHHA Ta NowMpeHHs (HagaHHg) iHdopmauii npo
Hboro (Npo Mo3nyanbHKUKA):

- yepe3 KpeantHuii peectp HauioHanbHoro 6aHky YkpaiHu B nopaaky BianosigHo A0 [on0XeHHS
Npo A0 BCTAaHOBMEHOrO 3aKOHOAABCTBOM YKpaiHM MOpPSAAKY, B TOMY 4MC/li HOPMATMBHO-NPaBOBUMM
akTamu HauioHanbHoro 6aHKy Ykpainu;
- yepe3 [lpMBaTHe akKuUioHepHe ToBapuCTBO «[leplie BceykpaiHCbke BP0 KPeaUTHWUX iCTOpil», sKe
3HaxoamTbes 3a agpecoto: 02002, m. Kuis, Byn. €sreHa CeepcTioka, 6ya.11, Ta TOB «YkpaiHcbke 6t0po
kpegutHux ictopin» (01001, YkpaiHa, M. Kuie, Byn. lpywescbkoro, 6ya. 1-4), WASIXOM HagaHHS
iHpopMaLii, Wwo ineHTndikye Mo3nyanbHKUKa, @ TaKOX iHLWMX BiZOMOCTEN, 9Ki 6yayTb HaaaHi fo bropo Ha
niacraBi yknageHoro [loroBopy 3 MeTol (POPMYBaHHA Ta BEAEHHS KPEAMTHOI icTopii, 9K ManibyTHbOro
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cyb'ekTa KpeaMTHOI icTopii, Ska B cebe BktoYae: iHhopMaLito npo MNo3nyanbHmKa, 9K cyb'ekTa KpeauTHOI
icTopii; iHpopMaLilo LWOA0 BMKOHAHHA [OroBOpIB, Aif AKMX MPUMNMHEHA BUKOHAHHAM 3000B'93aHb;
iHpOpMaLLito 040 YUHHUX AOrOBOPIB YKNAAEHWNX paHille; iHPOpMaL,ito, IKa BHECEHA A0 AHKETM 3 METOHD
OTPUMaHHSI HOBOrO KpeauTy; iHdOpMaUilo Woa0 YKNaaeHHs HOBOro gorosopy. Yknagatoum [lorosip,
Mo3nyanbHWK Hapae 3rogy bropo Ha nepeBipky iHGopMaUii, ska 6yna BHECEHA HUM 40 aHKETHUX AAHMX,
Ha OTpUMaHHs baHKOM (a Mpu 3MiHi KpeauTopa y 3000B’A3aHHI - iHWKWM 3aKOHHUM KpeauMTOpOM) MOro
KpeaMTHOI icTopii Bif bropo, a TakoX Ha OTPMMaHHS 4,0AATKOBOI iHbOpMaLii, NOPiBHSHO 3 BHECEHO A0
aHkeTu [lo3nyanbHMKa, Bif OEPXKaBHWMX PeeCTpiB B 0CObi iX YNMOBHOBAaXXeHWX OpraHiB (oepxarenis,
pO3MNOpsAAHWMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLIMX [LO3BONEHUX 3aKOHOM OXKeper.

9.6. Ona otpuMaHHa [lo3nyanbHMKOM iHGOpMaUii wWoao CTaHy 3aboproBaHocTi 3a KpeauTHUM
[0roBopom, No3unyanbHMK 3BEPTAETHCA 3@ LONOMOro 3acobiB 3B'93KYy B KOHTAKT — LLeHTp baHky.

10. NMoBepHeHHs TOBapy 3riaHO 3aKoHy YKpaiHu «[po 3axucT npaB cnoXueayiB» (Aani - 3aKoH)
10.1. dkwo lMo3nyanbHKK, y BMNaaKax, nepesdadeHmx Y4UHHMM 3aKOHOAABCTBOM YKpaiHW, noBepTae
ToBap, npuabanuii y Mpoaasus 3a paxyHOK KpeguTy 3 BMMOMOK MOBEPHEHHS TPOLIOBMX KOLUTIB,
CNAayYeHnx B paxyHok BapTocTi ToBapy, [poaaseLb 3060B’a3aHUI NPOTAroM 3 (Tpbox) poboUnx SHIiB
3 MOMEHTY NoBepHeHHS ToBapy nepepaxyBaTh rPOLIOBi KOLWTM B PO3Mipi BapTOCTi TOBapy Ha paxyHOK
baHky.

10.2. dkwo Mo3nyanbHUK y BUNagKax, nepesdavyeHmnx YMHHUM 3aKOHOLABCTBOM YKpaiHM, NoBepTae
ToBap, npnabannin y MNpoaaBus 3a paxyHOK KpeamTy 3 BUMOIOK 3aMiHM MOr0 Ha iHLWKKA, ane MEHLOK
BapTicTio, [MpopaBeLpb, 3000B’43y€ETHCS MPOTAroM 3 (TpbOX) poboumx AHiB MoBiZoMuTM baHK npo
npoeegeHy 3aMiHy. lpotarom 3 (Tpbox) poboumx AHIB nicns npoBefeHHs 3aMiHu [lpopaselb
3000B’A3Y€ETbCS HANPaBWUTU Ha paxyHOK BbaHKy cyMy pi3HuMuUi Mix BapTicTio ToBapy, npuabaHoro y
MpofaBLus 33 paxyHOK KpeauTy, Ta BapTicTio ToBapy, nepenaHoro MNpopasueM lo3nyanbHMKY npwm
3aMiHi.

10.3. dkwo lMo3nyanbHKK, y BUNagKax, nepegdadyeHmx Y4HHMM 3aKOHOAABCTBOM YKpaiHW, noBepTae
ToBap, npuabanuii y Npogasus 3a paxyHOK KpeauTy 3 BUMOIOH 3aMiHM Or0 Ha iHWKIA, ane 6inblioto
BapTicTio, [MpoaaBeup, 3060B'93y€ETbCS NPOTArOM 3 (TpbOX) poboumx AHiB MoBigoMuTM baHK npo
npoBeAeHy 3aMiHy 32 yMoBM cnnatu [o3nyanbHMKOM pi3HuULi y BapTocTi ToBapy A0 kacu lNpoaasus.
10.4. JoctpokoBa BigMoBa lNo3nyanbHuKa Big [lorosopy

10.4.1. No3nyanbHMK Ma€ NpaBo BiAMOBWUTUCH Bif [LOroBopy (B paMkax CMOXMBYOIO KpeaWuTyBaHHS)
6e3 NOSACHEHHS NMPUYMH NPOTATOM YOTUPHAOUATM KaneHAAPHUX OHIB 3 AHS yKnageHHs [orosopy (B
paMKax CNOXMBYOro KpeaUTYBaHHS).

10.4.2. Mpo Hamip BiaMoBUTHKCS Big [loroBopy Npo CNoXMBYMi KpeguT, [o3nyanbHMK noeigomnse baHk
y MUCbMOBIN POpPMI, LWNSXOM MOAAHHA BiANOBIAHOI 33a9BM A0 3aKiHYEHHS BCTAHOB/IEHOMO 3aKOHOM
CTPOKY B 14 (YOTMPHAOUATb) KaNeHAApHMX OHIB Bif AaTW yknaneHHs [lorosopy.

10.4.3. 9kwo MNo3nyanbHMK NOAAE MOBIAOMMEHHS HE 0CODUCTO, MOro MiAnNMC Ha MOBIAOMJIEHHI MaE€
6yTM 3acBigYeHMit HOTapianbHO abo Take MOBIAOMJIEHHS NMOAAETLCS 3a NiANMCOM YMNOBHOBAXEHOTO
npeacTaBHMKA 33 HASBHOCTI AOBIPEHOCTI HA BUMHEHHS TaKMX AiM.

10.4.4. Mpotarom 7 (cemu) KaneHAAapHUX OHIB 3 AaTW NOAAHHS MWUCbMOBOrO MNOBIAOMAEHHS MPO
BigMOBY Big JloroBopy npo CnoxuBuuii Kpeput, o3myanbHUK 3000B’93aHMIN MOBEPHYTU bBaHKy
rPOLIOBI KOLTKU, OOEPXKAHI HMM 3rigHO 3 UMM LOrOBOPOM, Ta CNAATUTU BIACOTKM 3a Mepiop 3 AOHS
OJEpXaHHS KOWTIB A0 AHSA iX NOBEPHEHHS 33 CTaBKOM, BCTAHOB/IEHOK AOTOBOPOM MNP0 CMOXUBYMUIA
Kpeaut. BapTicTb ycix nocayr (pasoBa KOMiciq, nocnyrM cMcC iHOOPMYBaHHS, CTpaxyBaHHS (3a
HasIBHOCTI) TOLLO), MOB’I3aHMX 3 0OCNYroByBaHHAM Ta MOraweHHsIM kpeguTty [1o3uMyanbHUKOM npwu
LLOCTPOKOBOMY MOBEPHEHHI KPEAMUTY HE OMIAYYHTbCS.

10.4.5.MMo31yanbHMK, SKMIA NOPYLIMB CBOE 3000B’A3aHHS LLLOAO NMOBEPHEHHS KPEeaMUTY Ta NMPOLEHTIB 3a
HUM, Ma€ BigWwKoayBaTn baHKy 3aBaaHi UMM 30MTKM BiANOBIAHO A0 3aKOHY.

Niaposain 20. NPABUNA HALAHHSA CNOXMBYOrO KPEAUTY «BUIbHUA KPEOUT»

PO34iN 1. 3ArAJIbHI NOJIOXKEHHA
20.1. LUen po3ain YMoB BperynboBY€E BIOHOCMHM WOAO0 HadaHHA BaHKOM CMOXWMBYOrO KpeauTy
«BinbHWI KpeguT» lo3UYANbHUKY.
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20.2. Ui YMoBM € TMNOBMMM yMOBaMM [0rOBOPIB MPO HafaHHS CMNOXWMBYOro KpeguTy «BinbHuM
KpeauT», SKi TaKOX ONpuaogHeHi Ha odiliMHoMy canTi baHky.

20.3. CropoHamu [OroBOpiB 3a3HaveHmx B uux YMoBax € baHk Ta No3nyanbHUK:

baHk —AkuioHepHe ToBapucTBo «bAHK «KJIPUHTOBUI [IM»;

Mo3uyanbHMK — ¢i3nMyHa ocoba, sika yknana 3 baHkoM KpeantHuit gorosip Ta otpuMana Kpegur.
20.4. [isa umx YMmoB 6yfe NOWMPIOBATUCh TAaKOX HA LLOrOBOPM 3a3HAYeEHI B HUX, WO ByAyTb YKNAAEHi
CtopoHamu B MarbyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 34IMCHIOTLCS ¥ NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

PO34i71 2: YMOBM OOroBopy nPO HAOAHHA CIHOXHUBYOI'O KPEIUTY «BIJIbHUI
KPEJIUT»

20.5. TepMiHu.

20.5.1. JKWO iHWe He 3a3Ha4YeHO CcreuianbHO B TeKCTi uboro Po3sginy, TepMiHM, wWwo
3aCTOCOBYIOTbCS B HbOMY, BUKOPUCTOBYHOTLCS B HACTYMHUX 3HAUYEHHAX:

padik nnarexiB - pomosneHictb CTOpiH WOAO0 NEpiOAMYHOCTI, PO3Mipy Ta TEpMIHIB cniatu
3aboproBaHocTi 32 KpeantHnm [1oroBopoM, sika € MOro 4acTMHOH;

3a6oproBaHictb 3a KpeautHum [oroBopoM - CyMa [pOLIOBMX KOWTIB, WO nigngara€e cnnarti
Mo3uyanbHMKoM baHky 3rigHo 3 ymoBamu KpeauTtHoro [Jorosopy, Ta CknafaeTbcs 3 cymun Kpeguty, cym
HapaxoBaHux lNpoueHTiB, KoMicin Ta 4oaatkoBmx Ta/abo cynposigHMx nocnyr baHky, cym wrpadis 3a
HEBWMKOHAHHS Lboro Po3ainy, a TakoX CyM KOMMeHcauii MOXNUBMX 36uTkiB baHky;

Kowmicia - koMmiciriHa BuHaropoga baHky 3a 0b6cnyrosyBaHHS KpeauTHoi 3aboproeaHocTi 3a Kpeantom,
HagaHuM [o3nyanbHuKy;

Komicii 3a womicauHe o6cnyroByBaHHSI KpeauTHOi 3ab6oproBaHocTi(Kpeauty) - € nnatow
Mo3uyanbHMkKa baHky 3a:

- HapaHH4A No3nyanbHMKy BAPYre Ta 3@ KOXKEH HACTYMHMI 3anuT BNPOAOBX Micaus iHpopmaLii
Npo MOTOYHMIA PpO3Mip 1oro 3aboproBaHOCTI, poO3Mip CyMM KpeauTy, MoBepHyToi baHky sk
KpeauToaaBLIo;

- HagaHHa Mo3unyanbHKKy BApYre Ta 3a KOXEeH HACTYMHUI 3anuT BNPOAOBXK MiCAUs BUMMUCKY 3
PaxXyHKY/paxyHKiB (3a iX HasfBHOCTI) WOAO MOraleHHs 3aboproBaHOCTi, 30KkpeMa iHpopMaLito npo
nnatexi 3a KpegMTHMM A0roBOpPOM, SKi CNaayeHi, ki HanexXxuTb CNAaTUTK, 4ati cniati abo nepioam y
4aci Ta YMOBM CMNATU TaKUX CyM;

- MNpOBeAEHHS PO3PaxyHKiB 3i CMNUCAHHA Ta 3apaxyBaHHS KOWTIB 33 paxyHkamu 3 006niky
3aboproBaHocTi 3a KpeanTtHMM goroBopoM, BiaKpUTMMM baHKOM Ha KOpUCTb No3mnyanbHUKa;

- aHani3 KpeauTHOI 3abOProBaHOCTi, KOHTPOAb 33 AOTPUMAHHAM rpadiky noraweHHs, 3a
LOTPMMAHHSIM YMOB KpeLUTHOro AOrOBOPY, OLiHIOBAaHHA QiHAHCOBOro cTaHy No3nyanbHUKa;

- HajaHHA NOCAYr 3 pO3paxyHKy CyMW 4eproBoro nnartexy 3a KpeantHuM 4OroBopoM y BUNAaAKy
LOCTPOKOBOIO 4YaCTKOBOrO MOBEPHEHHS KpeauTy Ta/abo CymMu MOBHOrO AOCTPOKOBOrO MOBEPHEHHS
3aboproBaHocCTi 332 KpeauTHUM 40roBOPOM, LLO HAZAKThCS 3 BUKOPUCTAHHAM TenedOHHOro 3B°3Ky B
KOHTaKT — ueHTpi Ta BiaaineHHax 6aHky, wWasgxom o6pob/ieHHs 3anuTiB B YCHIiM Ta NUCbMOBIN GopMi,
Lo HanpasneHi baHky Mo3nyanbHUKOM, TOLLO;

- onepawliiHe CynpoBOMKEHHS KpeauTy, WO nongarae y obniky, 36epiraHHi i akTyanisauii
iHpopmauii, LokyMeHTiB [lo3nyanbHKKa, MOro KpeauTHOI CNpaBu;

- 3[iNCHeHHS iHhOPMYBAHHSI NPO HEHANEXHE BUKOHAHHS 3000B’93aHb 3 NOBEPHEHHS KpeaunTy;

- iHpopmyBaHHS [lo3MyanbHUKA WOAO [LiO4MX Nponosuuii, Tapudis, 3MiH y baHky, TowWwoO
wnaxom CMC-iHdpopmyBaHHg abo PUSH-noeigomMneHb Ha Mob6inbHui TenedoH MNo3nyanbHmka 1a/abo
33 ONOMOror MeceHaKepiB Ta MObiIbHOro Ao0AaTKy HaHKy.

Kowmicia 3a HapaHHs KpeauTy (pasoBa KoMmicis) - KoMiciviHa BuHaropoaa baHky 3a nepekas KowrTis, WO
€ MNNAToK 3a 3A4iMCHEHHS MNATKHOI onepauii Woao nepepaxyBaHHa kowTiB Kpeguty 3rigHo 3
KpepautHum [lorosopom;
KpeautHuii QoroBip — oorosip Mix [103nM4anbHMKOM Ta bBaHKOM, IKMIA CKTAAA€ETbCA 3 ABOX HEBIA' EMHUX
YaCTUH, @ caMe LMX YMOB Ta 3as1BU-L0r0BOPY NP0 HafAHHS CMOXMBYOro KpeamTy;
Kpeaut - rpowwosi KowTu, WO HagaTbcsq baHkoM Mo3u4anbHMKY Ha YMOBAX, BCTAHOBAEHMX B 3asBi-
[OroBopi i B ubomy Po3zgini;
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Crpok Kpeauty — BctaHoBneHun KpeantHum [1oroBopoM nepiog KOpUcTyBaHHS Kpeautom, He misHiwe
OCTaHHbOI AaTh sakoro Kpeaut Mae 6yt noBepHeHui Mo3myanbHUMKOM baHKy B NnOBHOMY 06Cs3i;
CnoxuBunin KpeauTt (KpeauT) - rpoLioBi KOWTH, O HAJalTbCs CnoxuBady ([103uyanbHMKOBI) Ha
npunabaHHs ToBapie (pobiT, nocnyr) Ans 3a40BOMEHHS MOTPeD, He NOB'A3aHUX 3 MiANPUEMHULBKOL,
He3a/1IeXKHO NPOodeCiHOI AiSNbHICTIO ab0 BUKOHAHHSAM 000B’S3KiB HAaMMaHOro NpaLiBHMKA.
CnoxuBui Lini (3aranbHi) — BMKOPUCTAHHA KOLWTIB, WO HAaAATbCs cnoxusady ([1o3MyanbHUKOBI) Ha
npunabaHHs ToBapie (pobiT, nocnyr) Ans 3a40BONEHHS MOTPeD, He NOB'A3aHUX 3 MiANPUEMHULBKOL,
He3a/1IeXKHO NPOodeCiHOI AiSNbHICTIO ab0 BUKOHAHHSM 000B’S3KiB HAaMMaHOMo NpaLiBHUKA;

20.5.2. TepMiHu, WO BXMBAKOTLCA B 3asBi-40roBoOpi Ta B LpboMy Po3aini, ane ix BU3HAUYEHHS He
MiCTATbCS B OCTAHHIX, BXXMBAKTLCA B LbOMY P034ini y TMX e 3HAaYeHHAX, SKi BOHW MatoTb 3rigHO 3asBu-
LOroBopy.

20.6. 3aranbHi NONOXEHHSA

20.6.1. baHk Hapae lMo3nyanbHuky Kpeout 3 MeTow Ta y cymi Kpeauty, BKasaHin B 3asBi-
LLOroBOpi, M B Nnopsaky, nepeabaveHomy uum Po3ginom, a Mo3nmyanbHUK 3060B’93y€ETHCS CBOEYACHO Ta
y NOBHOMY 06cC$3i moBepHyTH Kpeaut Ta cnnayvyBaTi NPOLEHTHU 32 KOPUCTYBaHHS KpeauTom, nnatum 3a
KOPWUCTYBaHHSI O04AaTKOBMMM Ta/abo cynyTHiMM nocnyramu baHnky Ta iHWI nnatexi Ha ymoBax
3a3HavYeHnx y 3asBi-L0roBopi.

20.6.2. Kpeont HapaeTtbca [lo3nMyanbHUKY O 3a40BONEHHS NOTped, He MOB'A3aHMX 3
NiZANPUEMHULBKOI, HE3aNeXHOoK NPodeCinHO LisnbHICTIO a0 BUKOHAHHSAM 060B’3KiB HaMaHOro
npauiBHMKa.

20.6.3. 3aranbHa BapTictb Kpeanty ons MMo3mMyanbHUKA CKNALAETbCS Ta PO3PAXOBYETbCS 3 CYMM
MpoueHTiB, cymmn KoMicii 33 HagaHHA Ta KOMiICii 3a WwoMicsuHe obcnyrosyBaHHS Kpeauty (Ko Taka
KoMicig nepepnbayeHa ymoBaMu 3ag9BM-40rOBOPY), MAAaTM 33 NOCAYry CMC-iHDOPMYBaHHS (AKLLO Taka
nnaTta nepenbayeHa yMoBaMu 3a9BM-40rOBOPY).

20.6.4. HeBnkoHaHHsA 3060B’a3aHb [1o3nyanbHUka 3a KpeouTHMM O0roBopoM 3abesnedvyerbes
WTpadoM, Lo HMM nepesdaveHmi.

20.7. HapaHusa Kpepury.

20.7.1. «BinbHWI KpeauT» HAZAETbCA LWNAXOM 0e3roTiBKOBOrO MepepaxyBaHHA KOWTIB Ha
NOTOYHMI paxyHOK [lo3uuyanbHUKa Bigkputnii B baHky. Homep paxyHKy 3a3HauvaeTbcst y 3asBi-
[OroBopi.

20.7.2. HapaHHs KpeouTy 34iMCHIOETbCA He Mi3Hiwe 3 poboumx AHIB 3 MiANMCAHHA 3asBu-
[LOroBopy.

20.8. NpoueHtn Ta Komicig, PazoBa komiciss, CMC-iHhopMyBaHHS.

20.8.1. 3a kopuctyBaHHa Kpeautom [o3muyanbHuk cnnadvye banky [MpoueHTH po3paxoBaHi,
BMxoasum 3 [poueHTHOI CTaBKM, BKa3aHoi y 3asBi-gorosopi. MNpu UbOMYy Yy BMNAAKY MOPYLUIEHHS
Mo3uyanbHMKOM 3060B'A3aHb 3 noBepHeHHsS KpeauTy, nepepbayveHnx [padikoM nnartexis,
ONNaYyeTbCs WTpad BKazaHMi B 3asBi-A0roBopi Ta UMX YMOBaXx.

20.8.2. 3a WwoMicgauHe 06CNYyroByBaHHS KpeamuTHOI 3aboproBaHOCTi [103MYaNbHUK LWOMICAYHO
cnnayye Komicito y po3mipi, BkKazaHOMy B 3as1Bi-L0roBopi.

20.8.3. Po3paxyHok [MpoueHTiB 3a KpegMToM 34IMCHIOETHCA LWOMICAYHO 32 HaAKTUYHUI CTPOK
KOpUCTYyBaHHSA Kpeantom, BUX04s4M 3 YMOBHOI KiflbKOCTi gHIB B Micaui — 30, B poui -360.

20.8.4. HapaxysaHHs Ta cnnata lNpoueHTie Ta KoMicii 34iMCHI0ETbCS y CTpoKKM (BaTu), padiky 3
nnatexis abo y NnoromakeHi AaTM LOCTPOKOBOrO NoraweHHs 3a6oproeaHocTi M03nYanbHUMKOM 3rifHO 3
KpeanTHnM f0roBopoM, SKLLO BKa3aHe Mae MicLe.

20.8.5. Po3spaxyHok [lpoueHTtiB 3a [lpoctpoyeHnm KpeoutoM BiabyBaeTbCd 3a METOAOM
®akT/360. HapaxyeaHHs [lpoueHTiB 3a [pocTpoueHunit Kpegut BigbyBaeTbCsA fiMwe Yy BMNAAKY
HasIBHOCTi TaKoro.

20.8.6. Mpn HapaxyBaHHi NPOLEHTIB 33 KOPUCTYBaHHS KpeauToM AeHb noraweHHs Kpeauty He
BPAaXOBYETbCS Y PO3PaXyHOK KifIbKOCTi AHIB KOpUCTYBaHHSA Kpeautom.
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20.8.7. Mpu HapaxyBaHHi MpOUEHTIB 3@ KOPUCTYBaHHA [1poCTpOYEHUM KpeauTOM  [eHb
noraweHHs [MpocTpoyeHoro KpeauTy BPAxXOBYETbCS Y PO3PaxXyHOK KiNbKOCTI OHIB KOPUCTYBAHHS
[MpocTpoyeHnM KpeauTom.

20.8.8. 3a CMC-iHdpopMyBaHHSA CTATYETLCS NAaTa, CyMa Ta NepioAMYHICTb SKOi BKa3zaHa B 3asBi-
porosopi. Cnnata nocnyrn CMC-iHpopMyBaHHS 34IMCHIOETLCS 33 paxXyHOK KowTiB Kpeauty.

20.9. MoraweHHsa KpeauTy.
20.9.1. Mo3nyanbHMK 3000B’A3YETbCS  LIOMICAYHO YacTMHaAMu norawatm cymy Kpeaouty,
cnnavyBath HapaxoBaHi [MpoueHTn Ha Cymy KpeaunTy Ta Komicito B cyMax Ta TepMiHu, Wwo nepenbayeHi
lpadikom nnatexis, a Takox nnaTty 3a CMC-iHbOpMyBaHHS WNAXOM BHECEHHS KOLWTIB B Kacy baHky
abo wnaxom 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Y BiANOBIAHMX CyMax Ha paxyHoK baHky (Hagani
- PaxyHok baHKy) abo TpaH3MTHMI paxyHOK noraweHHs 6oprosux 3060B’a3aHb [lo3nyanbHUKa
BiAKPUTUI 0N 3apaxyBaHHA KOLWTIB CMPSAMOBAHMX Ha MOraleHHs, BKasaHuh y padiky lMnaTexis.
SKLL0 TepMiH naTexy, BkasaHui y [padiky nnatexis, npunagace Ha BUXiAHMIA abo CBATKOBMI AEHb, TO
BIAMOBIAHMI TepMiH NnaTeXy MNepeHOCUTbCS Ha Mepwuidi HacTyMHUM 33 HUM pobOYMIA  [EHb.
MNepenbaveHi Mpadikom [MnatexiB CymMu LWOMICAYHMX MAATEXIB BKAKYAOTb CyMy Kpeguty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByTbCS BUXOASUYM 3 YMOB, BU3HaUYeHUX KpeAnTHMM [OroBOpPOM.
20.9.2. 3 ™MeTow noraweHHs Kpeputy, cnnatu [pouentie, Komicii Ta iHWMX nnatexis 3a
KpeanTHuM poroBopoM, Mo3nyanbHMK MaEe 3abe3neumTn nepepaxyBaHHS rPOLLOBMX KOLUTIB LWJISIXOM
BHECEHHS TOTiBKM B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHSIM Ha PaxyHOK noralleHHs
6oproemx 30608B’93aHb no Kpeauty [lo3myanbHuMKa, BKasaHui y [padiky [lnatexis, B po3Mipi
[OCTaTHbOMY [AN18 noraweHHs 3aboproeaHocTi 3a KpegutHum [loroBopom, He Mi3Hilwe AaTtu, Wwo
nepenye CTpoky (mati) nnatexy [llo3myanbHuka 3rigHo 3 lpadikom nnatexiB Ta/abo KpeanTHum
porosopom. Mpu upomy No3nyanbHMK CAMOCTIMHO oniadye nocnyrM dhiHAHCOBOro NMocepenHMKa, LWo
3[iACHIOE NepepaxyBaHHs rPOLLIOBMX KOLWTIB, Y BiANOBIAHOCTI 40 TApMQiB OCTaHHLOTO.
20.9.3. baHK 34iMCHI0E CNUCaHHA KOLWWTIB, WO HaAiMwWAwm Big No3mnyanbHMKa, 3 PaxyHKy noraweHHs
6oprosumx 3060B’93aHb 1o3nyanbHUKA:

- 3 MeTO MOoralweHHs npocTpoyeHoi 3aboprosaHocTi 3a KpeautHum [loroBopom - B AeHb
HaOXOMKEHHS KOWTiB HAa PaxyHok noraweHHs 60proBux 30608’a3aHb [103nyanbHKKa;

- 3 MeTO NoralleHHs CTPoKoBoi 3aboprosaHocTi 3a KpeautHum [1oroBopom - B TepMiHK (AaTth),
BM3HaueHi [padikoM nnatexis;

- 3 MEeTOH JO0CTPOKOBOro abo 4acTKOBO AOCTPOKOBOrO MOralleHHs.
20.9.4. [aTot noraweHHs 3aboprosaHocTi 3a KpegutHum [loroBopom (noraweHHs Kpeauty
Ta/abo cnnata MpoueHTie Ta/abo KoMicii Towo) € aata cnucaHHs baHkoM y TepMiHuM (BaTH), BU3HAYEHI
B n. 20.9.3. uboro Po3giny, 3 PaxyHKy noraweHHs 60proBux 30608’a3aHb Mo3nyanbHMKA KOLWTIB Y
po3Mipax Takoi 3abOproBaHOCTI Ta 3apaxyBaHHA iX Ha BiANOBiAHI paxyHKku B baHky no obniky
3aboproeaHocTi No3nyanbHUKa.
20.9.5. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeantHum [JOroBopoM, y cymi
[OCTaTHIM AN NOBHOrO NOraleHHs, HAaNpPaBASOTbCA HA NOraleHHs B HACTYMHiA 4YeproBoCTi:
- y neplwy 4Yepry CRAauylOTbCsd MPOCTPOYEHA [0 MNOBEPHEHHA CyMa KpeauTy (Ko
npocTpoyeHHs Byae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPeauToM (SKLO
NpoCTpoYeHHs byae mMatu micue);
- y ApYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPeaUTOM;
- y TPETI0 Yepry CnaauvyoTbCs KoMmicii baHky, aki nigngaratote cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTolka byae MaTu micue).
20.9.6. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeanTtHuM [loroBopom, y pasi
iX HeQOCTaTHOCTI A4J19 MOBHOMO MOTraLleHHs, HAMPaBASTbCS HA NOralleHHs B HACTYMHIlA 4YeproBoCTi:
- y neply 4epry CnAauylTbCsd MPOCTPOYEHA [0 MNOBEPHEHHA CyMa KpeauTy (SKLO
NpoCTpoYeHHs Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPEAMTOM (SIKLLO
NpocTpoYeHHs byae mMatu micue);
- y ApYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPeTH Yepry ChnayyrTbCs KOMicii baHky, gki nmignaratoTe cnnaati 3rigHO 3 yMOBaMM
KpeawuTtHoro gorosopy 1a/abo Tapudamu Ta HeycTorku/WTpadu/neHs (aKLLo BOHM ByayTb MaTH Micue).
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20.9.7. Y pa3i HeLoCTaTHOCTI CyMM, OTpMMaHOi baHKOM B paxyHOK noBepHeHHs 3ab0oproBaHOCTI
3a KpeguTHum [JoroBopoM, [Ons BWMKOHAHHS 3000B’93aHb B NOBHOMY 006csa3i, BUMOrM baHky
MOrawakTbCs Y HACTYMHIM YeproBocTi:

- y neplwy 4Yepry CRAauylOTbCs MPOCTPOYEHA [0 MNOBEPHEHHA CyMa KpeauTy (KO
npocTpoyeHHs Byae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPeauToM (KO
NpoCTpoYeHHs Byae mMatu micue);

- y APYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLEHTU 32 KOPUCTYBAHHS KPEAUTOM;

- y TPETHO Yepry CnaavytTbCs KoMmicii baHky, aKki nignaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLO HeycToka byae MaTu Micue).

20.10. MMpaBa Ta 0608’a3kn CTopiH

20.10.1. Mo3nyanbHKK 3060B’93aHMIM noBepHyTM banky Kpeaut, cnnatutu MpoueHTn, Komicii, iHwi
nocnyrn baHky, Moxnmei wTpadu Ta 306MTKM Ha yMOBax, BM3HA4YeHMX umMM Po3ginom Ta 3assoto-
LLOrOBOPOM, @ TAaKOX BUKOHYBATM iHWI YMOBW, HUMMK NependayeHi.

20.10.2.  3a noBHe abo yacTkoBe MpOCTpPoYeHHs nosepHeHHs Kpeauty Ta/abo cnnatu MNpoueHTis
Ta/abo Kowmicii y TepMmiHn, wo nepenbaveHi MNpadikom nnatexiB Ta/abo iHWWM YMHOM BU3HAYEHI
BignoBiaHo no KpeoutHoro goroeopy, MNosunyanbHukK 3060B’93aHMi cnnatnti baHky wrpad y po3mipi
BiANOBIAHO 8O yMOB KpeguTHOro AoroBopy. 3acToCyBaHHS WTpadiB, nependavyeHnx UMM MyHKTOM,
30iMCHIOETBCS MOYMHAUM 3 5 (M'TOro) KaneHZapHoro AHS B4, 4aTv NPOCTPOYeHHs, nepenbayeHoi
rpadikoM nnaTexiB Ta HASBHOCTI MPOCTPOYEHOi 3ab60proBaHOCTI Yy CyMi, WO AOPiBHIOE ab0 NepeBuLLyE
25 (aBapusaTtb m'atb) rpuBeHb 00 koniviok. Cnnata wrpady He 3BinbHA€E M03nYanbHMKA Bif, BUKOHAHHS
3000B’93aHb, 33 NOPYLIEHHS SIKMX BiH nepeadayeHuis, i Tak CaMo He 3BiNIbHAE MOro Big 000B’A3Ky NMOHAS
cyMy wTpady y noBHOMy o06csi3i BiawkoayBatM baHky 36MTKM, 3anoaisHi HEBWMKOHAHHAM abo
HEHANIeXXHMM BMKOHAHHAM CBOiX 3000B’a3aHb 3a KpegMTHMM [0OroBOpoM, B TOMY umcii Oypb-ski
BMTPaTH, WO O6ynn noHeceHi baHKOM y 3B’A3Ky i3 CTArHeHHsIM 3aboproBaHocTi 3 [lo3MyanbHMKa 3a
KpeoutHum poroBopoM (BignpaBka NUCTIB UM iHWKMX MOBiAOMAEHb (B T.M. €NEKTPOHHMX) MpO
HeobXiOHICTb MOraleHHs npoCTPoYeHOi 3aboproBaHOCTi, CynOBi BMTpaTM, BUTpPATM Ha onjarty
IOPUAMYHMX Ta NOCEPEOHULIBKMX NOCAYT LWOAO CTArHeHHs 3ab0proBaHOCTi TOLWLO). 3a3HaueHi B LbOMY
NYHKTi WTpadu 3aCTOCOBYHOTLCA Y BUMAAKY, AKWO 3asiBO0 He BCTAHOBMIEHO iHLWI pO3Mipu Ta BUAM
HEeYCTOMKM, @ TAKOX iHLWMIA NOPSAOK ii HApaxyBaHHS.

20.10.3.  baHk 30608B’93aHMi HagaT1 MNo3nyanbHKUKy Kpeaut, Ha yMoBax BU3HAYeHUX LM Po3ginom
Ta 339B00-40rOBOPOM.

20.10.4. Mo3nyanbHMK Ma€ NpaBo:

20.10.4.1. pOCTPOKOBO BMKOHATW CBOi 3000B’A3aHHS 3a KpeauMTHMM AOroBOPOM Ha yMOBaX, HUM
BCTAHOB/NEHMX;

20.10.4.2. 3BepHyTUCA 80 HauioHanbHOro 6aHky YKpaiHu y pasi nopylweHHs baHkoM 3aKOHOAABCTBA
y cdepi CNOXMBYOrO KPeauUTYBAHHS, Yy TOMY UMCAI NOPYLIEHHS BMMOr WOAO B3aeMofii i3
Mo3nyanbHMKOM Npu BperynoBaHHi NPOCTpOYeHOi 3a60proBaHoCTi (BUMOT LWOA0 ETUYHOI MOBEAIHKM),
a TaKOX 3BEpPHYTUCA A0 Cyay 3 MO30BOM MPO BiALKOAYBAHHS LIKOAM, 3aBAAHOI [103MYANbHUKY Y
npoLeci BperyntoBaHHA NPOCTpoyeHoi 3aboprosaHocTi 3a KpeanTHMM OroBOpOM.

20.10.5. baHk Ma€ npaBo:

20.10.5.1. Bumaratm Big [llo3nyanbHMKa [LOCTPOKOBOrO BMKOHaHHSA 3000B’a3aHb 3a KpeguTHum
[LOrOBOPOM Ha YMOBAaX, BCTAHOBNEHUX HUM;

20.10.5.2. peanizoByBaTy iHWi npaea 3rigHo 3 KpegutHum [loroBopoM Ta/abo 3aKOHOAABCTBOM, a
TaKOX BYMHATKM iHWI Aii, JopyyeHHS Ta/abo 3ropa [lo3uuanbHMKa Ha ski nepenbayeHi 3asBoto-
[LOroBOpOM Ta UMM Po3ginom.

20.11. OoctpokoBe Ta 4aCTKOBO AOCTPOKOBE NOBEpHEeHHs (moraweHHs) KpeauTty 3a iHiuiaTueoto
Mo3uuyanbHuka.

20.11.1. Mo3nyanbHMK Ma€e NpaBo NOBeEPHYTM KpeouT OOCTPOKOBO B OyAb-SKMIM 4YacC B MOPSAKY,
BM3HayeHoMy nyHkTamu 20.11.3. ta 20.11.4. uboro Po3giny.

20.11.2. Mg [OCTPOKOBMM noraweHHsIM KpeanTy po3yMieTbCs NOBEPHEHHS NOBHOI cyMu KpeauTy,
B TOMY YMC/li HApaxoBaHi bBaHKOM NPOLLEHTM 33 KOPUCTYBAHHA KPEAUTHMMM KOLITAMM Ta iHWI naaTexi,
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gKi MOBWMHHI OyTM chnadveHi Ha BiANOBIAHY AATy AOCTPOKOBOro mnoraweHHs [lo3uyanbHUMKOM Ao
3akiHyeHHs Ctpoky Kpenouty Ta/abo TepMiHy nnatexy, Bu3HavyeHoro padikoM naaTexis.

20.11.3.  [docTtpokoBe noraweHHs Kpeauty 34iMCHIOETbCS B MOPSAKY, BCTaHoBaeHoMy n.n. 20.9..5,
20.9.6. uboro Posginy.

20.11.4. . BuknouHo y BMNagKy BMKOHAHHS 0o3M4anbHMKOM BCiX YMOB, BKasaHux B n. 20.11.3.
uboro Po3piny, baHKk B [aTy HagXOMKeHHS KOWTIB ANS AOCTPOKOBOrO MOraweHHs Ha PaxyHok
noraweHHs 6oproeux 30608B’a3aHb [Mo3nyvanbHMKa, 34IMCHIOE Aii NO NoraweHH 3ab0proBaHoOCTi B
nopsaaky, nepegbayveHomy n.n. 20.9.3. ta 20.9.4. uboro Po3giny.

20.11.5. Y pasi 4acTKoBOro LOCTPOKOBOro noraweHHs 3a KpenutoM, Mpadik nnatexis y HOBIw
pefakuii He YKNagaeTbCs, B TOM >ke 4ac DBaHKOM 3A4iMCHIOETbCS KOpWUryBaHHS 3000B’3aHb
Mo3uyanbHMKa 3a KpeauTHUM 0OrOBOPOM.

20.11.6. KL nicng NOBHOro BMKOHAHHA Mo3n4anbHMKOM BCiX CBOiX 3000B’93aHb nepea baHkoM
33 KpeauMTHMM 00roBopoM Ha PaxyHKy noraweHHs 60promx 30060B’3aHb 3a/MLWIMTBCA 3A/IMLLOK
rpoLoBMX KowTiB Mo3nyanbHMKa (9K HaAMIpy cnnaveHi kowTw), Mo3nyanbHKK, NigNUcaHHAM 3asBu-
LLOroBopy, Hapae 3roay baHky Ha 3apaxyBaHHS 3a3Ha4YeHMX KOLUTIB 40 CBOrO LOXOAY.

20.12. DocTtpokoBe noraweHHsa 3a6oproBaHocti 3a KpeautHum aoroBopom Ha BuMory baHky.
20.12.1. baHK Mae npaBo BMMarat Bif No3nyanbHMKa [OCTPOKOBOrO BUKOHAHHS 30060B’3aHb 3a
KpeantHnm [loroBopoMm wwoao noeepHeHHs Kpeauty Ta BignosigHo cnnatu MpoueHTie, KoMicii Towo,
a lo3nyanbHuK 3060B’S3aHMI iX BMKOHATM npotarom 15 pnHiB Big paTv BianpaBneHHs baHkom
BiANOBIAHOrO MOBIAOM/IEHHS B OyAb-IKOMY 3 HACTyMHMX BMMNAAKIiB iCTOTHOIO MNOPYLUEHHS
Mo3uyanbHMKOM 3060B’93aHb 33 KpeantHum [Jorosopom:

20.12.1.1. HeHapaHHSN y CTPOK LOKYMEHTIB, 3a3HaveHmx y n. 20.13.2. uporo Po3giny;

20.12.1.2. npocTpoyeHHs BCTaHOBAeHMX KpeguTHMM [0roBOpOM TEPMiHIB MOraweHHs YacTWHM
Kpeawuty Ta/abo cnnatu lNpoueHTis Ta/abo Kowmicii: - 6inbwe Hix Ha 1 (OauH) Micaub; Ta/abo - y cymi,
wo nepesuwye 5 (Matb) BigcoTkie cymmn Kpeguty; Ta/abo - gke Npu3BOAMTbL OO0 BWMHUKHEHHS
3aboprosaHocTi 3a KpegutHum OoroBopom y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (Hdecstb)
Bi4COTKIB;

20.12.1.3. HapaHHa [lo3nyanbHWMKOM bBaHKy HeOOCTOBIpHMX BIOOMOCTEM, WO BKA3YHTbCS
Mo3n4anbHMKOM y LOKYMEHTaX, He0bXigHUX BaHKy AN NPURHATTA pilleHHs Npo HagaHHsa Kpeauty Ta
ineHTndikauii NosnyanbHUKa;

20.12.1.4. B iHWWX BMNagKax, nepeabavyeHnx 3aKOHOLABCTBOM.

20.12.2. [HoctpokoBe noraleHHs 3aboproBaHocTi 3a KpeantHum [JoroBopoM Ha BMMOry baHky
30iMCHI0ETbCS [To3nyanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok lMo3nyanbHuka, abo 3a iHWWMMM
pekBi3UTaMu, BKa3aHWMM y NOBIAOMNEHHI, 3a3HaveHoMy B n. 20.12.1. uboro Po3ainy.

20.12.3. Y BMNagKy HEBUKOHAHHSA [lo3nyanbHMKOM BMMOrM baHKy WoAO [0CTPOKOBOrO
nosepHeHHs KpeauTty Ta BiANOBIAHO WOAO BUKOHAHHS iHWKX 3060B’a3aHb 3a KpeauTHUM f0roBopomM
y CTpOK, BCTaHoBAeHni n. 20.12.1. uporo Po3giny: - npuUnNnHAETbCA HapaxyBaHHS lNpoueHTi, KoMicii
Ta wrpadis 3rigHo 3 n. 20.10.2. uboro Po3ainy; Ta - Mo3nMyanbHUK 3060B’93YETbCA BiAWKOAYBATH BaHKy
3aBfaHi TaKMM HEBMKOHAHHAM 306UTKM Yy po3Mipi HeopepxaHux baHkom poxopiB 3a KpeauTHuM
[LOroBopoM y po3Mipi cymu MpoueHTie Ta KoMicii, po3paxoBaHoi Ha YMOBax, BU3HA4YeHUX KpeantHuUm
LLOroBOpoMm, Ta gka Mana 6 6ytu cnnaveHa [Mo3nuanbHUkoM 3a Becb CTtpok Kpeguty BaHky npu
HaNeXxHOMy BUKOHaHHi [o3nyanbHUKOM CBOiX 3060B’a3aHb 3a KpeaUTHUM [0roBOpPOM I He Byna HUM
cnnadveHa baHky.

20.13.  IHwi ymoBu.

20.13.1. CTopoHM OOMOBUAMCH, NPO Te, WO BignoBiaHoO Ao cT.259 LUuBinbHOro kogekcy YkpaiHu
MO30BHa AABHICTb 33 Cropamu, WO BUHUKAKTL i3 KpeguTtHoro [lorosBopy, a caMe BiALKOAYBaHHS
30UTKiB, CNAATK HeyCcTOMKKM (WTpadis, NEHI) BCTAHOBAETLCS TPUBANICTIO Y TPU POKMU.

20.13.2. Mo3nyanbHMK 3000B’A3YETbCA HagaBaTM Ha nepuwy BuMMoOry baHKy OOKymeHTM Ta/abo
BiAOMOCTI, HeoOXigHi gna 3giicHeHHs baHkoM  ipeHTMdikauii/ Bepudikauii/ YTOYHEHHS
igeHTudikauiiHMx paanux [llo3unyanbHMKa, OLUIHKM Moro ¢diHaHCOBOro CTaHy, MOHITOPWMHIY MOro
onepauii, a TakoX CBOEYACHO MOBIAOMASATM baHK Npo BCi 3MiHM Yy OOKYMeHTax Ta/abo iHbopMauii
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(nacnopTHMX JaHMX, afpecy MicLs NPOXMBAHHS Ta PEECTPALLii, KOHTAKTHI PEKBi3UTM TOLWO), SKi BKa3aHi
B 3asBi M 6ynn HapaHi No3nyanbHMKOM Npu yknageHHi KpeautHoro gorosopy. IHdopmauis Ta/abo
LLOKYMEHTU MatoTb ByTn HagaHi npoTarom 10 (Jecsatn) kaneHgapHWX AHIB 3 4aTW OTPUMAHHS MMCbMOBOI
BMMOru baHky abo 3 faTh HaCTaHHS BiAMOBIAHMX 3MiH.

20.13.3. KpeaonTHuii porosip HabyBa€ YMHHOCTI B NOpaAKy BM3HAYeHOMY 3asiBOK-40rOBOPOM M
umm Po3ginom Ta gie 4O MOMEHTY MOBHOIO BUKOHAHHS 03MYanbHUMKOM 3060B’A3aHb 3@ HUM.

20.13.4. HepincHicte okpemux nonoxeHo KpeagutHoro [oroBopy He TArHe MOro HemiMCHOCTI B
uinomy.

20.13.5. MianucanHam 3assu-gorosopy Mo3nyanbHuk Hapae 3roay Ab «KJIIPMHIOBUM [IM» Ha
30ip, HaKoMM4YeHHs, 36epiraHHs, afanTyBaHHs, 06pOOKY, BUKOPUCTAHHS, 3HEOCODBEHHS, 3HULLEHHS
Byab-9KMX MOiX NePCOHANbHUX AAHUX, 3MiHY, BAKOPUCTaHHSA Ta NOWMpeHHs (HagaHHg) iHbopmauii npo
Hboro (Npo o3nyanbHKUKA):

- yepe3 KpeauTtHuit peectp HauioHanbHoOro 6aHky YKpaiHM B nopagky BignoBigAHO Ao
MonoxeHHs Npo [0 BCTAHOBMEHOrO 3aKOHOAABCTBOM YKpaiHM MOpsAKy, B TOMY YMCIi HOPMaTMBHO-
nNpaBoBMMM akTaMu HauioHanbHOro 6aHky Ykpainu;

- yepe3s [NpuBaTHe akuioHepHe ToBapuCTBO «[lepLue BceykpaiHCbKe BH0pO KpeanTHMX iCTOpii»,
gKe 3HaxoamTbcs 3a agpecoto: 02002, m. Kuis, Byn. €reHa CeepcTioka, 6ya.11, Ta TOB «YkpaiHcbke
6ropo kpeautHux ictopin» (01001, Ykpaina, M. Kuis, Byn. pywescbkoro, 6ya. 1-4), wWngxoM HagaHHS
iHpopMaLii, Wwo ineHTndikye MNos3nyanbHMKa, @ TaKOX iHLWMX BiAOMOCTEN, SKi ByayTb HagaHi fo bropo Ha
nipcTaBi yknageHoro Jlorosopy 3 MeTol (GOPMYBaHHS Ta BELEHHS KPeOMUTHOI icTopii, 5K ManbyTHbOro
cyb'exTa KpeaMUTHOI icTopii, aKa B cebe BKOYAE: iHPopMaLito Npo MNo3myanbHMKa, SiK Cy6'ekTa KpeamTHOI
icTopii; iHpopMaLilo LWOA0 BMKOHAHHA [OrOBOPIB, Aif AKMX MPUMNMHEHA BUKOHAHHAM 3000B'93aHb;
iH(popMaLLito LLOA0 YUHHUX AOrOBOPIB YKNAAEHWUX paHille; iHPpopMaL,ito, IKa BHECEHA A0 AaHKETU 3 METOH)
OTPUMaHHS HOBOrO KpeamTy; iHhopMaLito LWOA0 YKNaAEHHS HOBOro Aorosopy. Yknagawun KpegutHui
Horogip, lNo3nyanbHMK Hagae 3roay bropo Ha nepeBipKy iHGopMaLii, ika 6yna BHeCEHA HUM 0 AHKETHUX
LaHMX, HA OTPUMaHHS baHKoM (a npu 3MiHi KpeauTopa y 3060B’93aHHI - iHWKMM 3aKOHHUM KpeanuTopoMm)
Moro KpegmTtHOI icTopii Big Bropo, a TakoX Ha OTPUMaHHA [0OATKOBOI iHMOpMaLii, MOPiBHSHO 3
BHECEHOI [0 aHKeTu lo3nyanbHuKa, Bif, OepXKaBHUX PEECTPiB B 0CODi iX YNOBHOBAXXEHUX OPraHiB
(aepxatenis, po3nNOpsAHMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWKX [03BONEHMX 3aKOHOM [Xeper.
20.13.6.  [nga otpumaHHs Mo3mnyanbHUKOM iHbOpMaLii woao cTaHy 3aboproBaHocTi 3a KpegntHuM
LOroBOopoM, No3nyanbHMK 3BEPTAETbCS 33 [OMOMOroH 3aC06iB 3B'93KY B KOHTAKT — LLeHTP baHky.
20.13.7. Mo3uyanbHMK Mae npaBo BiaMoBUTUCH Bif KpeauTHoro [lorosopy (B paMkax CMOXMBYOIro
KpeauTyBaHHS) 6e3 NOSCHEHHS NPUYMH NPOTArOM YOTUPHAALUATY KaneHAAPHUX OHIB 3 AHS YKIA4EHHS
KpeanTtHoro [Joroeopy (B paMKkax CNOXMBYOro KpeauTyBaHHS).

20.13.8. Mpo Hamip BiaMoBUTUCSA Big [LoroBOpy Npo CNoXusunin Kpeaut, [o3nyanbHUK NOBIAOMANE
baHK y MMCbMOBIM (OpPMI, LWNSXOM MNOAAHHS BIAMNOBIAHOI 3a9BM OO0 3aKiHYEHHS BCTAaHOBEHOrO
3aKOHOM CTPOKY B 14 (YOTMPHAALSATb) KafleHOapHUX OHIB BiA AaTW yKknaneHHs [orosopy.

20.13.9. Akwo Mo3nyanbHUK NOOAE MOBIOAOMAEHHA HE 0COOUCTO, MOro MiANMC Ha MOBIOOMAEHHI
Ma€ byTu 3acBigYEeHMI HOTapiaNbHO ab0 Take NOBIAOMEHHS NOAAETLCS 33 NiAMNMCOM YNOBHOBAXKEHOIO
npeacTaBHMKa 33 HASiBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX AiN.

20.13.10. [poTaroM 7 (cemun) KaneHgapHux OHIB 3 AaTU NOAAHHSA NMUCbMOBOrO MOBIAOM/EHHS MPO
gigMoBy Bif KpegutHoro [orosopy, Mo3nyanbHUk 30608’93aHMin noBepHyTM BaHKy rpoLioBi KOWTH,
O4€epXaHi HAM 3riHO 3 MM [0roBOPOM, Ta CNAATUTU BiCOTKM 3a NePios 3 AHS OLEPXKAHHS KOWTIB A0
[LHS X NOBEpPHEHHS 3a CTaBKO, BCTaHOBNeHOW KpeauTtHum norosopom. BapTicTb ycix nocnyr (pasosa
KoMicis, nocnyrm cMC iHOOpPMYBaHHS, CTPaxyBaHHA (3@ HAsSBHOCTI) TOLWLO), MNOB'A3aHUX 3
06cnyrosyBaHHAM Ta NoraweHHaM kpeauty MNo3nyanbHMKOM Npu AOCTPOKOBOMY NOBEPHEHHI KpeamTy
He onaavyTbCS.

20.13.11. Tllo3MyanbHKK, 9KMIA MOPYLIMB CBOE 3000B’3aHHS LWOAO MOBEPHEHHS KpeauTy Ta
NMPOLEHTIB 32 HWUM, MAa€E BiAlWKOAyBaTM BaHKy 3aBAaHi UMM 36WUTKM BiANOBIAHO A0 3aKOHOAABCTBA
YKpaiHu.
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Nipposain 21. BiakputTa, 06C/YroByBaHHA Ta 3aKPUTTS PaXyHKIB Ta NAATIHKHUX KapT 0hOPMAEHUX
B paMKaXx eNeKTpOHHOi ny6niuHoi nocnyrn «eBigHoBneHHa»
Hanun nigpo3gnin pernameHTye o6cnyrosyBaHHs CnewianbHMX paxyHKiB Ta KapT €BigHOBNEHHS.
Ha CneuianbHi paxyHku Ta KapTku €BigHOBNEHHS pO3MOBCIOAXKYHOTLCSA YCi YMOBM Ta npaBuna
00CnyroByBaHHS, SKi nepenbaveHi YMoBaMu, AKLLO iHWeE He nepebavyeHo AaHUM NigpO3A4inomMm.
21.1. TepMiHu
EnekTpoHHa ny6niuHa nocnyra “eBigHOBAEHHA” - MOC/Yra WOAO0 HAAaHHSA KOMMEHCaLi, IKa HaJAEThCS
Ha niacTaBsi 3asBK, NOAAHOI A0 [lep)XaBHOrO peecTpy MaHa, NOWKOOAXKEHOrO Ta 3HULLEHOro BHACNIAOK
60MoBMUX A, TEPOPUCTUYHMX AKTIB MPOTU YKpaiHW, AMBEpCii, CpUYMHEHUX 3OPOIHOK arpeciero
Pocincekoi Menepauii npotn Ykpainu, 3acobamMn €4MHOrO AepXKaBHOro BebrnopTtany enekTpOHHMX
nocayr (gani - MNoptan [ig), 30kpema 3 BUKOpUCTaHHIM MobinbHoro popatka Moptany Aia (is), abo B
iHWWI cnocib, nepenbayeHnit HOPMATUBHO-NPABOBMMU aKTaMu YKpaiHu.
KapTka eBigHOBNeHHS — Lie niaTixXHa KapTKa, gka 0opMtoeTbca 0o CneuianbHOro paxyHkKy.
OTtpumyBau komneHcauii (KnieHT) - ue disnyHa ocoba - rpomManaHuH YKpainu, ska gocarna 18-piyHoro
BiKy Ta nogana 3acobamu MNoptany [lig, 30kpema 3 BUKOPUCTaHHAM MobBinbHOro gogatka Moptany [is
(Qig) abo B iHWKMIM cnocib, nepenbadeHunit lNopagkom, 3asBy Ta € BAACHMKOM (CMiBBAACHWMKOM)
NOLKOAXKEHOro 06’eKTa, MPaBO BNIACHOCTI SIKOrO MigTBEPAXKEHO.
Mopsapok - MNopsaaoK HagaHHS KOMNEeHcaLii Ans BiGHOBNEHHS OKPEMUX KaTeropiv 06’ekTiB HEPYXOMOro
MalHa, NOLKOMKEHUX BHACNIAOK OOMOBMX [OiN, TEPOPUCTUYHMX AKTIB, OAMBEPCIN, CNPUYUHEHUX
30poriHoto arpecieto Pocicbkoi Mepepalii, 3 BMKOPWUCTAHHAM €IeKTPOHHOI nybnivyHoi nmocnyru
“eBiaHOBNEHHS".
Mepenik ToproBuiB —Cy6’eKTM roCcnofapltoBaHHA, SKi 3a4iqHI y peanisauii enekTpoHHOi ny6aivHoi
nocnyrn “eBigHoBneHHs”, BignosiaHO Ao Mopsaky. AkTyanbHMi [epenik TOproBuiB po3MilleHO 3a
nocunaHHam https://erecovery.diia.gov.ua/participants.html.
CnewujianbHMM paxXyHOK - MOTOYHUM PAaXYHKY i3 CneLiaibHUM PEXMMOM BUKOPUCTAHHS ANs 3apaxyBaHHS
KOMMeHcaL,ii, 9KUI BiAKPMBAETbCA Ha iM’ OTpMMyBaya KOMMeEHCaLii y HaluiOHaNbHIM BanoTi — rPUBHS.

21.2. Bipkputra CneuianbHOro paxyHKy Ta KapTku eBigHoBneHHs

21.2.1. baHK Hapae KnieHTy nocnyry 3 BigkpuTTs, 06CNyroByBaHHs Ta 3akputta CneuianbHOro
PaxyHKy.

21.2.2. [lng MOXNMBOCTI BUKOPUCTAHHS KOLWTIB, SKi 3HAaX0AATbCa Ha CneuianbHOMY paxyHKy, Ha
iM'q KnieHTa oopMAIoeTbCS KapTKa €BiAHOBNEHHS.

21.2.3. CneuianbHUM paxyHOK Ta KapTka €BigHOBNEHHS € CKNagoBMMM NAaKETHOI MPONO3uMLii.
21.2.4. baHk BigkpuBae CneuianbHWIA paxyHOK Ta KapTku €BigHOBneHHs BiAnoBiAHO A0

HOpPMAaTUBHO-NPABOBMX aKTIB YKpaiHW Ta Ha MiacTaBi 38epHeHHa KnieHTa yuepe3 MobinbHuiA 00AaTOK
«MyBank365».

21.3. TllpaBuna BUKOPUCTaHHA KapTKK €BiaHOBNEeHHSA Ta KOWTIB, AKi 3HaxoAaTbca Ha CneuianbHOMY
paxyHKy

21.3.1. Onepauii, 3aiMCHEHHS 9KMX f03BONEeHO Ang CnewianbHOro paxyHky:

21.3.1.1.  3apaxyBaHH$ KOLITIB KOMNEHCcaLii, SKa 34iMCHI0ETLCS BiANOBiIAHO A0 [Mopsaaky;

21.3.1.2.  3apaxyBaHH$f KOLWTIB y pa3i MOBEpPHEHHS TOBapy, BiAMOBM Bif, BMKOHAHHS BiAMOBiAHMX
nocayr Ta pobiT, KW 3 4aHOro paxyHKy 3A4iMCHIOBaNACck oniata ToBapy, NOCayr Uu pobiT;

21.3.1.3.  BMAATKOBI onepaLii (pO3paxyHKK B TOPriBe/bHIli Mepexi Ta nepekas KOLWTIB) BUKITHOYHO
Ha KOpWCTb CyB’eKTiB rocnoAaproBaHHS, BifLOMOCTi WOA0 SIKMX 3a3HayeHi y [epeniky ToprosuiB.

Po3paxyHKK B TOpriBefibHiM MepeXxi L03BONEHO, KL onepauis BiadyBaEeTbCS 3 KoAaM KaTeropii
AisnbHocTi cy6’ekTa rocnogaptoBaHHa (Merchant Category Code):

1520 - l'eHepanbHi NiapsSAHMKK - XXUTNOBE Ta TOproee OyaiBHULUTBO;
5211 - Mara3uHu byaisenbHUX MaTepianis Ta NuaoMartepianis;
5231 - MarasuH ckna, papbu Ta wnanep.

MNMepeka3 KoOWTIB [03BOJEHO LUASIXOM MepepaxyBaHHA KOWTiB y MobinbHOMY [0AaTKy
«MyBank365» abo Ha BigaineHHs baHKy 3a pekBi3uTaMM Ha KOpPUCTb CYO’€KTIB rocrnogaproBaHHS,
BiZOMOCTI W00 SKMX 3a3Ha4eHi y Nepeniky Toprosuis.
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21.3.2. Onepaduii, 38iMCHEHHS SKMX 3a60poHeHO ans CnewuianbHOro paxyHKy:

21.3.2.1.  3HATTA rOTiBKU;

21.3.2.2. nepepaxyBaHHA KOLWTIB i3 pPaxyHKYy Ha iHWIi paxyHKW, KpiM paxyHKiB Cy0’ekTiB
rocrnofaploBaHHs, AKi 3a4iaHi y peanizauii enekTpoHHoi nybniyHoi nocnyrn “eBigHoBNEHHS”.

21.4. 3akputTa CneuianbHOro paxyHka

21.4.1. 3akputta CneuianbHOrO paxyHka Ta KapTKM €BiOHOBNEHHS MOXe 34iMCHIBATMCA 3a
iHiLiaTuBoto KnieHta.
21.4.2. CneuianbHuii paxyHOK 3aKpuBa€ETbcs 6aHKoM (6e3 3asBu KnieHta) yepes 12 (aBaHaousTb)

MicALiB 3 OHS 3apaxyBaHHS KOMMeHcauii abo yepe3 12 (oBaHaaUATb) MicALiB 3 OaTWM BiOKpUTTS
CneuianbHOro paxyHka y pasi, Koiv 3a ek nepiof Ha paxyHOK He 3apaxoByBanacs KOMMeHcaLis.
21.4.3. Y pasi HafiBHOCTi Ha CreLianbHOMY paxyHKy KOLWTIB HA MOMeHT 3akpuTTa CneuianbHoro
paxyHka 3a iHiuiatuBow KnieHTa Taki KOWTKM BBAXalOTbC HEBUKOPUCTAHMMKM KrieHTOM Ta
NMOBEpPTalOTbCS Ha HeOMKeTHMI paxyHOK MiHicTepcTBa iHGpacTpykTypmn YKpaiHu BignoBigHO 00
MNopsiaky.

21.4.4. Akwo CneuianbHMii paxyHOK Ta KapTKa €BiAHOBNEHHS BiAKPUTI B MeXax MakeTy MOCAyr,
KM nepenbayvac BiAKPUTTS iHWMX NOTOUYHMX PaxyHKIiB Ta NAATIXXKHWUX KapTOK, baHK BUKOHYE 3aKkpuTTA
nuwe CneuianbHOro paxyHKy Ta kKaptu eBigHoBneHHs BianoBigHoO f0 Mopaaky. IHWi NOTOYHI paxyHKK
Ta NNATDKHI KapTKW, SKi € CKN3aLOBMMM MAKETy MNOC/AYr He 3aKpMBaKTbCS Ta MpPOOOBXYHOTb
06CNyroByBaTMCb B MeXax BiANOBIAHOro AOroBopy Ta LMX YMOB.
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