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1o IlonoxxeHus

npo iHpopMalliitHe 3a0e3neueHHs
OaHKaMH KJTIEHTIB 1010 0aHKIBCHKUX
Ta IHIUX (HiHAHCOBUX MOCIYT (Y
penakuii moctanoBu [IpaBiinHs
HamionansHoro 6anky Ykpainu
14.05.2020 Ne 62)

(myskT 18 pozainy 1I)

IHOOPMALISA

NPO iCTOTHI XaPAKTEPUCTHKH MOCIYIH 0AaHKIBCHKOT0 BKJIALY
(meno3ury) [us indopmauist MICTUTH 3arajibHi yMOBH 32/Iy4YeHHHA
0aHKOM Yy BKJIAIU (1eM03MTH) KOTIB Ta 0aHKIBCbKUX METAJIIB

KJII€HTIB Ta HE € MPONO3UII€I0 3 HAJAHHSA LUX MOCayT]

«/lemo3uT HA 3aMOBJICHHSI+»

I. 3araanbHa ingopmanis

0aHKIBCBKOT JIIEH31T

Ta0muis
gi\f Buz indopmar [Hdopmariist 11 3aITIOBHEHHS OaHKOM
1 2 3
1 1. Indopmartist mpo 6aHK
2 |HaiimenyBaHHs AB «KJIIPUHT OBUH JTIIM»
3 |Homep 1 naTa Bumaui bankiBchbka minensis Nel71 Big 02.01.2023p.

CB1I0IITBO TIPO peeCTpallito, aata
peectpaii 30.12.1996p., peecTpauiiiauii
No264 B JlepxaBHOMY peecTpi OaHKIB

04070, m. Kuis, By1.

4 | Anpeca Bopucormibcerka 5-a

g |Homep KoHTaKTHOrO(HHX) +380445931020
Tenedony(iB) 0800 50 18 08

5 Anpeca eJIeKTpOHHOT info@clhs.com.ua
MOILTH

7 Anpeca odiriitHoro https://www.clhs.com.ua
BeOcaiiTa

8 2. OCHOBHI YMOBHU 0aHKIBCBKOTO BKJIaay (JI€TIO3UTY)



https://zakon.rada.gov.ua/laws/show/v0062500-20#n137
https://zakon.rada.gov.ua/laws/show/v0062500-20#n137
https://zakon.rada.gov.ua/laws/show/v0062500-20#n137

9 |IIpouenTtHa craBka Ha Bkiaz |9,00 — 17,00 %* B rpuBHi
(memosur), BigcoTku piunux |0,25 —2,30%* B nonapax CIIIA
0,00 - 1,35%* B €Bpo
* ctaBku 3ri1HO Airodoro pimeHHs KYAII 6e3
BpaxyBaHHS J0JaTKOBUX MPOLEHTHUX CTaBOK
(6onyciB). CTaBka 3aJ1€XHUTh BiJ] YMOB
JloroBopy, a came: CTpPOKY BKJIAy
(memo3uTty), NepioIMIHOCT] BUILIATH
MPOLICHTIB, MOXJIUBICTh MTOMIOBHEHHS BKJIAly
Ta JJOCTPOKOBOTO po3ipBaHHs JloroBopy.
10 |Ctpok Briamy (memosuty) |Bim 32 mo 1098 gnis.
Jlns  BKIAAiB  pO3MINIEHUX  HA  IM'A
MaJIOJIITHROI @00 HEMOBHOJITHROI 0COOH
JIONTYCKA€EThCS 301IBIIEHHS CTPOKY BKJIAY 110
JIaTU JTIOCATHEHHS TaKOI0 0COOO0I0 MOBHOITTS
(18 pokiB).
11 |Bamota Bxnany (nenosuty) |I'pusns, nonapu CIIIA, €Bpo.
12 |Minimanbha cyma Bkiiany |5 000,00 rpusens 500,00 gonapis
(neno3ury) CIIA 500,00 €Bpo
13 |CTpoK, pOTATOM SIKOTO B nenb yknaaenns Jlorosopy.
KJIIEHT TOBUHEH PO3MICTUTH
CyMy KOLITIB Ha BKJIaJl
(meno3uT) 3 IHS YKIaICHHS
JIOTOBOPY, JTHIB
14 Bupg norosopy 6aHKIBCHKOTO BKuaz, cTpoKoBHii
BKJIaay (IEno3uTy)
15 | YmoBU 3HATTA (4ACTKOBOTO

3HSTTA) BKJIaAy (IEMO3UTY)
MPOTSATrOM CTPOKY Ail
JIOTOBOPY OAHKIBCHKOTO
BKJIaNly (ZI€TIO3UTY)

JIoCTpOKOBE ITOBEPHEHHS YACTUHU BKJIAaay HE
JOIyCKA€ETHCS.

JIoCTpOKOBE IMOBEPHEHHS BCHOT'O BKJIAAY HE
JOIyCKA€ETHCS.
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YMOBH MOMOBHEHHSI BKJIALy
(IIerno3ury) npoTArom
CTPOKY [Iii JOTOBOPY
0aHKIBCHKOTO BKJIATy
(memo3uty)

Bxnan (neno3ut) moxe 0yt opopMIIeHUIA:
— 3 TMIOTIOBHCHHSIM;
— 0e3 MOMOBHEHHH.

Jana ymoBa BU3Ha4aeThcs JloroBopom.
Jljig BKJIaJiB 3 IPaBOM ITOIIOBHEHHS:

- TIOTIOBHEHHS BKJIaJly MOXJIUBE POTITOM
BChOro  cTtpoky  naii  JloroBopy, 3a
BUKJIIOUEHHSIM OCTaHHIX 30 KaJeHIapHHUX
THIB CTPOKY PO3MIIICHHS BKJIAY;

- MiHIMaJIbHA cyma MOTIOBHEHHS:
rotiekoro 1000 UAH /500 USD/ 500 EUR;
0Ee3roTIBKOBO — 0€3 00OME)KCHb;

- MakCcHMallbHa CyMa IOINOBHEHHA — 0e3
O0OMEeXEeHb.
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[Topsinok MOBEpHEHHS
BKJIaAy (IEMO3UTY)

[loBepHEHHsT BKJaay 3A1MCHIOETBCA MiCIs
CIUIMBY CTPOKY Jiii JloroBopy, 3a peKBI3UTaMH
BiAMOBiAHO 110 JloroBopy, a came:

HUIIXOM TIEPEKAa3y Ha MOTOYHHM PAXYHOK 3
BUKOPHUCTAHHSIM IJIATIKHOI KapTKU;

a0 MUISIXOM MepeKa3y Ha IOTOYHUI paxyHOK
0e3 BUKOPUCTAaHHS MJIATIKHOI KapTKHU.

18

Burtara BiicoTKiB 3a
BKJIQIOM (JICTIO3UTOM)

[lepioaUYHICTh BUILIATH POLIEHTIB
BHU3HAYA€EThCSI yMOBaMH [[oroBopy Ta Moxe
oyTu:

— I[OMICSIYHO;

— B KiHIII CTPOKY Jii JloroBopy.

[Topsinok BUILIATH MPOLIEHTIB:

KarriTajizalis HapaxoBaHUX ITPOIICHTIB;

nepepaxyBaHHs HAa TOTOYHUHN paxyHOK
KJIIEHTA, BIAKpUTUN B baHky a0o Ha
pPaxyHOK, BIIKDUTUW B 1HIIOMY OaHKY;
rOTIBKOIO B Kaci baHky

19

[Topsimok HapaxyBaHHS BIJICOTKIB Ha CyMy BKJIaAy (A€MO3UTY): 3 THA,
HACTYITHOT'O 3a JJHEM HAJIXO/KEHHS 10 0aHKY IPOIIOBUX KOIITIB a00
0aHKIBCHKUX METATIB, 10 JHS, SIKAW MIepeaye JHIO TTOBEPHEHHS TPOIIOBUX
KOINTIB 200 0aHKIBCHKMX METaJIIB BKJIQJHUKY a00 CIIMCAHHS 3 BKJIAJHOTO
(IeTmo3UTHOT0) paxXyHKY BKJIAJHUKA 3 THIIHNX IT1/ICTaB
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ABTOMAaTHYHE TIPOJOBKCHHS
CTPOKY Jii JOTOBOPY
0aHKIBCHKOTO BKJIQIY
(memo3uTy) 3rigHO 3
yMOBaMH JIOTOBOPY

Ha Bubip Bknaguuka JloroBip Moxe OyTH
oopMIICHUH:

- 3 aBTOMATHYHOIO

MPOJIOHTAIII€10;

- 0e3 aBTOMaTUYHOI MTPOJIOHTAIII].
ABTOMAaTHYHA IPOJIOHTALlIS 3A1MCHIOETHCS Ha
CyMy BKJIaJy, 11O po3MilieHa Ha BxkimagHomy
paxyHKy Ha JieHb mpojoHraiii. CTpok
PO3MIIIEHHS BKJIATy TPOJAOBXKYETHCS HA TOU
CaMUM CTPOK, Ha sIKUi OyB oopMIIeHUH
BKJIAJI, Ta HA THX CAMUX YMOBaX, Ha SIKUX OYJI0
ykiazaeHo [Jorosip. Bunsarok ckianae
MIPOIICHTHA CTaBKa: IIPY aBTOMATHYHIN
MPOJIOHT ALl CTPOKY PO3MIIIEHHS BKIIATY
3aCTOCOBYETHCSI MPOIICHTHA CTaBKa, KA JIi€ B
banky Ha neHb nposioHraiii

Horosopy, 1 Takoro Buny Bxiany.
[IpouenTu, ki Oyau HapaxoBaH1 A0
aBTOMATUYHOI MpoJioHTaii Jlorosopy,
NepepaxyHKy HE IMiJIATal0Th.

[Iporsirom nii  JloroBopy KiienT Mmoxe
aKTUBYBATH/ICaKTUBYBATH ABTOMATHYIHY
MIPOJIOHTAIIIFO.

KinbKicTh aBTOMAaTHYHHX MPOJIOHT ALl
JloroBopy HEoOMeKeHa.

JIns akTHBALIIT/qeaKTHBALIll aBTOMAaTUYHOT
nposonraiii JloroBopy, Kiienty HeoO0xiaHO
3BepHyTHUCA 10 KOoHTaKkT-11eHTp 200
BiIJIUICEHHS baHKy.
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[TonepemkenHs: BHECEHHSI OaHKOM Oyb-SKHX 3MiH JI0 JJOTOBOPY
0aHKIBCHKOTO BKJIAy (JIETIO3UTY) 3A1HCHIOETHCS JIUIIIE 3a 3T0/I00 KITIEHTA
(CTOpOHH TIOTOBOPY), SIKIIO 1HIIIE HE BCTAHOBJIEHO JIOTOBOPOM a00

3aKOHOJIABCTBOM YKpaiHU

22

3. Indopmartist mpo BUTpaTH KITIEHTA Ta BAMOTH JI0 KJIIEHTA

23

[TnaTexi 3a CynmpoBigHI TOCIYTH 0aHKY, OTPUMAHHS SIKUX € HEOOX1THUM JIJIs
VKJIaJCHHS JOTOBOPY OAHKIBCHKOTO BKIIATY (IEMO3UTY):




24 |BIAKPUTTS TIOTOYHOTO Ha BuGip BKJIagHNUKA HAAETHCS MOXKIIUBICTh
paxyHKyY BIIKpUTH paxyHOK B baHky B pamkax tapudy
«/lemo3utHUID» 3 MIATIKHOIO KapTKo0 Visa
Classic - 0e3KOIITOBHO, 3 IJIATI)KHOIO
kapTtkoro Visa Gold - BiAIOBIIHO JO YMOB Ta
nirounx tapudiB banky , a0o 1HIIHMI paxyHOK
BIJIMOBITHO JI0 YMOB Ta Ji0UUX TapudiB
baHky.
25 |1HII1 TOCTYTH, OTPUMaHHS | BIJCYTHI
SIKUX € HEOOXITHUM JUIA
VKJIaJCHHS JOTOBOPY
0aHKIBCHKOTO BKJIATy
(neno3ury)
0 |OMOAATKYBAHHS JI0XO/11B, OTPUMAHUX BiJ] BKJIAQJHUX (JEMO3UTHUX )
oreparii:
27 |mogaToK Ha TOXOIU 18,00 % Bix cyMu HapaxOBaHMUX MPOIIEHTIB 3a
¢b13uuHuX 0c10, TpH BKJIaJIOM
28 |BilickKOBHIA 30ip, TPH 1,5 % Big cymu HapaxOBaHUX MPOIECHTIB 32
BKJIAJIOM
29 |Hacaigxu TTOBEPHEHHS
CTPOKOBOTIO OaHKIBCHKOTO
BKJIaAy (ZIETmO3uTy) Ha
BUMOTY KIIIEHTa J0 CIUTUBY
CTPOKY JIOTOBOPY
0OaHKIBCHKOTO BKJIATy
(meno3urty):
30 |momepemKeHHs: B pa3i JOCTPOKOBOTO pO3ipBaHHS I0TOBOPY 0aHKIBCHKOTO

BKJIaAy (JIEMO3UTY) Ha BUMOTY KJIIEHTA MOKJIMBE 3MEHIIICHHS JOXOY BiJ
CTPOKOBOTO BKJIAAY (JICTIO3UTY) BIATIOBIIHO IO YMOB IIbOTO JIOTOBOPY.

BianoBigHo 10 3akOHOJaBCTBA Y KpaiHU: TOBEPHEHHSI BKJIATHUKOBI
0aHKIBCHKOT'O CTPOKOBOTO BKJIQAy Ta HAPaXOBAHUX BIJICOTKIB 3a LIUM
BKJIAJIOM Ha Oro BUMOTY JI0 CIUIMBY CTPOKY a00 A0 HaCTaHHA 1HILUX
00CTaBWH, BU3HAYCHUX JIOTOBOPOM, MOKIIMBE BUKIIFOUHO Y BUMAAKaX, SKIIO
1e repeadayeHo yMoBaMu JOTOBOPY OaHKIBCHKOTO CTPOKOBOTO BKIIAAY;
SKIIO KJIIEHT/BKJIQJHUK HE BUMAara€e MOBEPHEHHSI CYMU CTPOKOBOTO BKJIATY
31 CIUNIMBOM CTPOKY, BCTAHOBJIEHOTO JJOTOBOPOM OaHKIBCHKOTO BKJIay, a0
MOBEPHEHHS CYyMH BKJIaAy, BHECEHOTO Ha 1HIITUX YMOBAX MOBEPHEHHS, MICIs
HACTaHHS BU3HAYEHUX JJOTOBOPOM OOCTAaBHH, TO JOTOBIP BBAKAETHCS
MPOJIOBKEHUM Ha yMOBaX BKJIaly HA BUMOTY, SIKIIIO 1HIIIE HE BCTAHOBIICHO

JOTOBOPOM
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MMOBEPHEHHS KIieHTy |be3 mpaBa 10CcTpOKOBOTO po3ipBaHHS.
CTPOKOBOTO  0aHKIBCHKOTO
BKIaAy  (Zemo3uTy) Ha
BUMOTY KJI€HTA 10 CILTUBY
CTPOKY JIOTOBOPY
OaHKIBCHKOTO BKJIay
(meno3ury)

32

MPOLIEHTHA CTaBKa B pasi
JOCTPOKOBOT'O pO3ipBaHHs
JOTOBOPY OAHKIBCHKOTO
BKJIaay (Aemo3uTy) Ha
BHUMOTY KIII€EHTa, B1JICOTKU
pIYHUX

JocTtpokoBe po3ipBaHHs HE Tiepe10ayeHo

33

4. TlpaBa Kii€HTa 3T1JIHO 13 3aKOHOJIABCTBOM Y KpaiHU

34

O3HaiioMiieHHs 3 1HPOpMalli€ro Ha BeOcailTi 0aHKy 11010 y4acTi OaHKy B
@oH/1l rapaHTyBaHHs BKJIAA1B (PI3UYHHUX OCIO Ta 3MICTOM JIOBIJKH IPO
CUCTEMY rapaHTyBaHHS BKJIaJ(IB (i3UYHUX 0CI0

35

5. IlogaHHs KIEHTOM 3BEPHEHHS Ta TEPMIHHU MOTO PO3IIIAY

36

Jlo OaHKy:

37

MepeiK KOHTaKTHUX JaHUX OaHKY 3a3Ha4€HO B psAakax 2, 4 - 7 tabmauui
nonatka 4 no IlonoxxeHus npo iHdopmaliitHe 3a0e3nedeHHs 0aHKaMu
KJIIEHTIB 110/10 OAaHKIBCHKUX Ta 1HIIUX (hIHAHCOBUX TOCIIYT.

TepMiH po3risiy 3BEpHEHHS - HE OUIbIIE OJHOTO MICSLS 3 THS HOTO
HaJXOJDKEHHS. 3araibHU TEPMIH PO3IIIALy 3BEpHEHHS (y pasi oro
MO/IOBKEHHS, AKIIO B MICSIMHUM CTPOK BUPIIIUTH MOPYLIEH] Y 3BE€PHEHHI
MMTaHHS HEMOXJIMBO) HE TOBUHEH NEPEBUIILYBATH COPOKA M'SITH THIB 200

38

no HamionaneHoro 6auky Ykpainu:

39

nepesiKk KOHTAaKTHUX JTaHUX PO3MIIICHO B po3iii "3BepHEHHS TpoMaisiH" Ha
cTopinul o¢iuiiiHoro InTepHeT-npeacraBuuuTBa HamionansHoro 6aHky
Ykpainu.

Tepmin po3risiay 3BEpHEHHS - HE OUIbIIIE OHOTO MICSIIS 3 THS HOTO
HAJXOHKEHHS. 3araibHUI TEPMiH PO3TIIATY 3BepHEHHS (y pa3i Horo
MO/IOBKEHHSI, SKIIO B MICSIYHUMA CTPOK BUPIIIUTH MOPYIIEH] y 3BEpHEHHI1
MMTAaHHS HEMOXJIMBO) HE TOBUHEH NIEPEBUIIYBATH COPOKA M'SITH JIHIB, 00

40

0 Cyny:

41

KJIIEHT 3BEPTAETHCA 10 CYJI0BUX OPTaHiB y MOPSAJIKY, BU3SHAUEHOMY
3aKOHOJIABCTBOM YKpaiHM (KJIIEHTHU - CIOKHUBayl (PIHAHCOBUX MOCITYT




3BUTHHSIIOTHCS BiJ] CIUIATH CYIOBOTO 300py 3a MO30BaMH, MOB'SI3aHUMU 3
MOPYIICHHSM iX MpaB SIK CIOKMBAYiB MOCIYT)




