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KINPUHTOBUWX OIM

YMoBM Ta NOpAAOK HAAAHHA 6aHKIBCbKUX nocnyr

B Ab “KJIIPUHIOBUI OIM”

(anga GisnyHmMx ocib)

HoBa pepakuis

pedakuis die 3 «03» yepsHs 2024p.

IHbopMauia npo baHk

loeHe HatlimeHysaHHS baHky

AKuLioHepHe ToBapuCTBO «baHk «KJTIPUHTOBUM OIM» (oani -
baHk)

l0eHmudgikayitiHuli K00 ma
MiCUe3Haxo0xueHHs baHky

lneHTMdikauiHui koa: 21665382
MicuesHaxomkeHHs banky: 04070, YkpaiHa, M. Kuis, Byn.
bopucornibceka, 6.5 nitepa A

KoHmakmHudl menegpoH

+38 044 593 10 20
0 800 50 18 08

Adpeca enekmpoHHoI
nowmu

info@clhs.com.ua

Adpeca ogiyitiHo2o
sebcalimy baHky

https://www.clhs.com.ua

Bidomocmi npo niyeH3ii ma
003801U, HA0AHI baHKy

Homep Ta pata Buaadi bankiBcbkoi ninensii: N2171 sig 02.01.2023.
Bci iHWIi no3B0AM Ta NiLeH3iT po3MilLeHi 32 MOCMNAHHSAM:
https.//www.clhs.com.ua/ua/informaciya-emitenta/

IHpopMauia npo H6aHKiBCbKi nocnyru

IHgpopmavyia npo:

-8UOU BAHKIBCLKUX NOCAYe,
wo  Hadaromscs  bavkom
KJieHmy;

MNepenik OaHKIBCbKMX NOCAYF, SKi HagalTbCq baHKOM  KAiEHTY,
iHpopMauiga  npo iX iCTOTHI XapakKTepUCTUKKM, @ TaKOX YMOBMU
[OroBOpiB MpO HagaHHA (iHaHCOBMX nocayr (B T.4. mybniyHoro
[OroBopy), pO3MilleHi Ha OKpeMMX CTopiHKax odiuinHOro camnty
baHky https://www.clhs.com.ua/ua , a came:
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-2inepnocunaHHa Ha mapugu
ma eebcmopiHky baHky, de
pO3MileHo icmomHi
Xapakmepucmuku nocaye 3

HaOaHHS CNoOXU84Y020
Kpedumy —ma  3a/7y4eHHs
OaHKIBCbKO20 8Kkaady

(0eno3umy) ma ymosu ix
HAOaHHA;

baHkoM HapatTbcs BCi BUMAM BaHKIBCbKMX nocayr BignoBifAHO A0
YMHHOrO  3aKOHOAABCTBA  YKpaiHM Ta  HOPMATMBHMX  aKTiB
HauioHanbHoro baHky YkpaiHu.

Tapudu Ha 6aHKiBCbKi NpoaykTh, YMOBM Ta MOPSAOK HaZAHHS
6aHkicbkux nocnyr 8 Ab «KJIIPUHTOBUM [OIM» (ans disnuHmx
0cib), wo € nybniyHoto npono3uuieto (0dhepTor i fani No TeKCTy -
Odepta), po3miweHi Ha canTi bBaHky 332  MOCMNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOro KpeamuTy Ha yMoBax 6aHKiBCbKOro NpoaykTy «BinbHui
KpeauT» Ta MNpO YMOBWM HaOaHHA MNpPOAYKTY poO3MilleHa 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/vilnyi-kredyt

IHpOpMaLig Npo YMOBU Ta iCTOTHI XapakTePUCTUKM NOCAYT 3 HAJAHHS
CMNOXMBYOrO  KpeauMTy Ha yMoBax OaHKiBCbKOrO  MpPOAYKTY
«KpepauTHUI NiMIT [0 3apNAaTHOro paxyHKy» Ta Npo YMOBM HaAaHHS
NPOAYKTY PO3MIilLEHA 33 NOCUNAHHSAM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOIO  KpeguMTy Ha yMoBax OaHKiBCbKOrO  MpOAYKTY
«ABTOMATUYHMIN oBepapadT» Ta NPO YMOBM HAZAHHA NpPOAYKTY
pO3MilLeHa 33 NOCUNIAHHAM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOro KpeauTy Ha yMOBax OaHKIBCbKOro nponykty «BinbHa
KpeaMTHA KapTka» Ta NpO YMOBW HaAaHHS MPOAYKTY po3MilleHa 3a
nocunaHHam: https://www.clhs.com.ua/ua

IHbopMaLia nNpo yMOBM Ta ICTOTHI XapaKTepUCTMKM NOCAyr 3
3anyyeHHs 6aHKIBCbKOro Bkiady (4eno3uTy) Ha yMOBax NPOAYKTY
«Oenosnt HA 3AMOBJIEHHS» Ta npo yMOBM pO3MilLEHHS BKNagy
3HAXOAMTbCS 3@ MOCUNAHHAM:
https://www.clhs.com.ua/ua/deposit-na-zamovlennya

IHbopMaLia nNpo yMOBM Ta ICTOTHI XapaKTepUCTUMKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro BKiady (4eno3uTy) Ha yMOBax NPOAYKTY
«Oenosnt HA 3AMOBJIEHHSA+» Ta npo yMOBM pO3MilLeHHs BKNagy
3HAXOAMTbCS 3@ MOCUNAHHAM:
https.//clhs.com.ua/ua/deposit-na-zamovlennya-plus

IHpopmauiga nNpo yMOBM Ta iCTOTHI XapakKTEpUCTUKM MOCAYyr 3
3any4yeHHs BAHKIBCbKOro BKNagy (4eno3uTy) Ha YMOBax MpPOAYKTY
«denosut OwapgHuii» Ta Npo YMOBWM PO3MIlLlEeHHS  BKagy
3HAaXO0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-savings

IHpopmauiga nNpo yMOBM Ta IiCTOTHI XapaKTepucTMKM MOCAyr 3
3any4yeHHs BAHKIBCbKOro BKNagy (4eno3uTy) Ha YMOBax MpPOAYKTY
«denosut OwagHui+» Ta NpPo YMOBM PO3MILLEHHS BKJlagy
3HAaXO0AMTbCS 33 NOCUNAHHAM:

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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IHpopmauia nNpo yMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYyr 3
3aNy4yeHHs BAHKIBCbKOro BKNady (4eno3uTy) Ha YMOBax MpOAYKTY
«[deno3ut BinbHuin OwapgHUi» Ta NpO YMOBM PO3MilLEHHS BKIagy
3HAaX0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-vilnyi-savings

IHpopMauia Npo yMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYyr 3
3aNy4yeHHs BaHKIBCbKOro BKNady (4eno3uTy) Ha YMOBax MpOAYKTY
«[leno3nt BinbHWi+» Ta Npo YMOBM PO3MIilLleHHS BKIagy
3HAaX0AMTbCS 33 NOCUNAHHAM:

https://clhs.com.ua/ua/depozyt-vilnyi

IHpopMauia Npo yMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYyr 3
3aNy4yeHHs BaHKIBCbKOro BKNady (4eno3uTy) Ha YMOBax MpOAYKTY
«3pocTaloumit» Ta Npo YMOBM PO3MILLEHHS BKNAAy 3HaXOAMTbCS 3a
NOCUNAHHAM:

https.//www.clhs.com.ua/ua/depozit-zrostayuchij

IHbopMaLia Npo yMOBM KApTKOBWMX MPOAYKTIB AN9 [LepXaTtenis
3apnaaTHUX KapTokK 3HaxoAnTbCS 3a NOCUNAHHAM:
https.//www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHbopMaLig Npo YMOBM KAapTKOBMX NPOAYKTIB ANS MEHCIOHepiB Ta
OTPMMYBaYiB COLianbHOI AONOMOMM 3HAXOAMUTLCS 3@ MOCUNAHHAM:
https://www.clhs.com.ua/ua/kartka-dlya-viplat

IHbopMaLig Npo YMOBM NaKeTiB NOCAYT 3HAXOAUTLHCS 32 NOCUNAHHAM:
https://www.clhs.com.ua/ua/paketi-poslug

IHbopMaLig Npo YMOBM BiAKPUTTA MOTOUYHUX PAXyHKIB 3HAXOAMUTHLCS
32 NOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo yMOBM Ta NpaBuia OPeHAM iHAMBIAYANbHUX CcediB
3HaX0AMTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHdopmMauiga npo nocnyrn 3 Kynieni Ta npoaaxy @isMyHnM ocobam
obnirauin BHYTPIiLIHbLOI [EePXABHOI NO3UKM:
https://www.clhs.com.ua/ua/cinni-paperi

IHpop™MaLiga Npo yMOBM HagaHHA NoCayr 3acobamMu AMCTaHLIMHUX
KaHanis 06cnyrosyBaHHs Ta/abo 3 BUKOPUCTAHHSM iHLIMX TEXHIYHUX
3acobiB  3B'A3Ky iHPOpMaLia PpO3MilleHa 33 MOCUMIAHHAMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https://www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-
kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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Ha BKasaHux BMLLE CTOPiHKax canTy, B ToMy uucii B Odepti Ta
YMOBaXx A0roBopiB Npo HafaHHS 6aHKIBCbKMX nocnyr, baHk 3a3Havae
iHpopmauito npo:

- NOPAJOK Ta YMOBM HaAAHHS BAHKIBCbKMX NOCAYT;

- NOpSdOK BIAKPUTTS MOTOYHMX, AEMO3UTHUX Ta KpeauTHMX Ta
HaKOMWYYBaNIbHUX PAaXYHKIB;

- YMOBM OTPUMAHHS KJIIEHTOM aKLIiMHOI Ta iHWWMX AHANOrYHMX 3a
3MiCTOM MPOMNO3MLiN, BK/IOUYAKYM TEPMIH iX Aii (33 HAasSBHOCTI);

- YMOBM Ta NOPSAOK NPUADAHHA KNIEHTOM MOCAYT, WO HAZAKTbCs Y
dopMi nakeTa BaHKIBCbKMX MOCAYT;

- BiAMOBIAHI MonepemXeHHs ANs KieHTa npo:

v\ MOXNMBI HACNMigKM B pasi KOPUCTYBaHHS mocayrol abo
HEeBMKOHAHHA HWMM O00OB’'A3KIB 3rigHO 3 AOrOBOPOM Mpo
HafaHHS i€l nocnyru;

v\ NS nocnyr 3 po3MillleHHs BKNagy (OenosuTy) — MOXIMUBI
HaCNiaKW Ans KNi€EHTa B pasi MOro HECBOEYACHOMO 3BEPHEHHS
L0 BaHKy WoA0 NOBEPHEHHS TPOLIOBMX KOLUTIB, 3a1y4eHMUX
3a oroBopoM baHKiBCbKOro BKnagy (aenosury).

YBATA!

MignucaHHsM  3aaBu-goroeopy Ta/abo porosopy 6aHKiIBCbKOro
BKNagy Ta/abo [oroeip npo BigkputTa Ta 06CnyroByBaHHS
MOHOB/IOBAHOT  KPeAWUTHOI  NiHii/KpeOuTHOro  NiMIiTy  KJI€EHT
NiATBEPOXYE, WO MPUEAHABCA OO YMOB Ta MOPSAKY HAAAHHS
6aHKiBCbknx nocnyr 8 AB «KJTIPUHIOBUM [IM» (ans ¢iznyHmx ocib)
Ta 03HaMoMneHun 3 MNpaBunamMm KOPUCTYBAHHA NAATIXKHOK KapTKOK
AB  «KJNIPUHIOBUM [OIM», popaTkoBumu Ta/abo CYNnyTHIMK
nocnyramu Ab «KJNIPUHTOBUI IM» 33 nnaTiskHUMM KapTkamu VISA,
a Takox 3 Tapudamu baHky.

BbaHk Mae npaBo Ppo3MICTUTM Ha BRacHOMy BebcanTi iHwWy
iHpopmauito woao nybnivHoi nponosuuii (odpeptn).

KnieHT ™Mae npaBo BiAMOBWUTUCS BiA OTPUMAHHS PEKNAMHUX
MaTepianiB  3acobaMuM  OMCTAHUIMHMX  KaHaniB  KOMYHiKauii,
3BEPHYBWNCb A0 BiadineHHs abo WLinogoboBOro KOHTAKT-LEHTPY
baHky.

KnieHT ™Mae npaBo BiAMOBMTWUCA Big, [OOroBOpy npo HadaHHS
6aHKiBCbKOI NOCNYru, SKLLO Take NpaBo nepenbayeHo 3aKOHOM.

BigoMocTi nmpo MOXnMBICTb Ta YMOBM [OCTPOKOBOrO PO3ipBaHHS
[LOroBOpPY NpO HafaHHS HaHKIBCbKOI NOCYrK, @ TAKOX CNocCib Takoro
po3ipBaHHs A0roBopy, 3asHaveHi B OdepTi Ta/abo B gorosopi npo
HafJaHHA BiANOBIAHOI OAHKIBCbKOI MOCAYrM, SKi 3HAXOAATbCS 3a
nocunaHHaMm: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

BaHky 3abopoHseTbes BUMaratn Big Knienta npuabaHHs 6yab-akux
TOBapiB uM nocnyr Bif baHky abo cnopigHeHoi YM NOB’93aHOI 3 HUM
0cobu 9K 060B’A3KOBY YMOBY HaAaHHS LMX nocnyr (KpiM HagaHHS
nakeTta 6aHKiBCbKMX NOCAYT).

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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Lama HabpaHHS YuHHOCMI
ny6ai4HO0 NPONO3ULIE

(opepmoro).

«03» yepsHs 2024p.

Mopsidok diti baHky 8 pasi
HEBUKOHAHHS KJIEHMOM
0608'53Kig 32i0HO 3
002080pOM NPO HAOAHHS
OaHKIBCLKUX NOCITy2

baHk Mae npaBo B pa3i HEBMKOHAHHS KJTiEHTOM 000B'A3KiB 3rigHO 3
LLOrOBOPOM MpPO HagaHHS B6aHKiBCbKMX MOCYr 3aCTOCOBYBATH
BiANOBiAHI 3axoam 3rigHo ymoB OdepTn Ta/abo porosopy npo
HaZaHHA BigNOBiAHOT BaHKIBCbKOI NOCAYMM, AKi 3HAX049TbCS 3a
nocunaHHaMm: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti/.

IHWa iHdbopMauis, WO po3MILLYETLCS HA CaNTI

baHk 34iMCHI0E BaHKIBCbKY AiSNbHICTb, B TOMY Yncni B cdepi
3axmMcTy BaHKIBCbKOT TAEMHUL Ta NEPCOHANbHUX AAHWUX, BUKHYHO
y BiANOBIQHOCTI 4O BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta
BXXMBAE BCiX HEOOXiAHMX 3aXO0AiB 3 METOK AOTPUMAHHS 3aKOHY

linepnocunanHs Ha A . : . . N

sebcmopinky  Gawky,  de }/Kpale «[Mpo 6aHkM i BaHKIBCbKY ,fl,l?lﬂleCTb», 3a‘KOHy YkpaiHu

posMiweno  nopsdox i Mpo 3axucr n'epc0Ha"an|4x AaHUX", IHLWMX 3aKOHIB Ta HOPMATUBHO-
NpaBoBMX aKTiB YKpPaiHU.

npouedypy 3axucmy

NepcoHaNbHUX 0aHuX .

(6umsie) Butar 3 mopsagky i npouenyp 3axucTy NepCoHaNbHUX AaHUX (BUTST)
3HAaX0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Vytiah_z_poriadku_ta_protsedury zakhystu_personaln
ykh_danykh_kliientiv.pdf

linepnocunanHs Ha

BHYMPiWHbLO00AHKIBCLKUL

O0okymMeHm  (sumsie), aKkul | BHYTpilWUHbOOAHKIBCbKMI  OOKYMEHT (BUTAr), $SKUMN pErnameHTye

peanameHmye nops0ok | nopspokK posrnagy baHKkoM 3BepHeHb 3HAaXOAWUTLCS 3@ MOCUNAHHAM:

po32nsdy 6aHkoM 38epHeHb | https://clhs.com.ua/storage/app/media/docs/about/zvernennia-

KnieHmie, a makox | gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osoby

2inepnocunanHs Ha po30in | stoho_pryiomu_hromadian_AB_KLIRYNHOVYI DIM.pdf/

"38epHeHHS 2pomMadsH”

oiyitiHozo IHmepHem- | Po3ain "3BEpHEHHA rpoMagsH” odiuinHoro IHTepHeT-

npedcmasHuymea npeactaBHMUTBA HauioHanbHOro 6aHky, Ae po3MilleHo iHbopMauio

HauioHansHozo  b6aHky, Oe
pO3MilieHo iHpopmauir npo
p032/1590 38EPHEHb

Npo po3rnsa 3BEpHEHb PO3MILLEHO 3a MiNEPNOCUNAHHAM:
https://bank.gov.ua/ua/contacts-details#section-2

linepnocunaxHs Ha
sebcmopiHky  baHky, 0de
po3miujeHo iHpopmaui npo
cucmemy 2apaHmy8saHHs
eknadie izuyHUX o0Cci6 8
06¢s3i, 8U3HAYEHOMY
HOpMAmueHo-NpagosuMu
akmamu ®oHody
2apAHMyB8AaHHS gk/alis
Qi3udHUX 0Cib

IHpop™Mauia Npo cucTeMy rapaHTyBaHHS BKMagiB QisnuHMX 0Cib B
06cs3i, BM3HAaYeHOMY HOPMaTWMBHO-NpaBoBUMKM akTamu @oHay
rapaHTyBaHHS BKMaAiB Qi3nyHMX OCiO pO3MilleHa 3@ NOCUNIAHHSIMU:
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

BionosgioHi pekomeHdauii dns

KnieHma, 3 Memor
6e3ne4yHo20 BUKOPUCMAHHSA
cucmem OUCMaruyitiHo2o

0bcny208yeaHHs baHky ma

baHk 3a3Havae y BianoBiaHMXx po3ainax Ha CanTi pekomeHaauii
woAao:

-6e3ne4yHoro BUKOPUCTAHHS CUCTEM AMUCTAHLIMHOMO 06CNyroByBaHHS
baHky,

-6e3ne4yHoro KOPUCTYBaHHS €NEKTPOHHUMU NNATIXXKHUMKU 3acobamu,

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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KOpUCmMy8aHHs
e/1eKmMpoHHUMU
naamiKHUMU 3acobamu

-BMSAB/IEHHSA QILUMHIOBMX BEOCAWTIB Ta MOCMAAHHA Ha CTOPiHKY
odiuiviHoro IHTepHeT-npeacTaBHmMuTBa HauioHanbHoro baHky, Ha
SKiV po3MilLeHO nepenik BnacHux BebcanTie baHkis

3HaxoaaTbca 3a nocunaHHaMm: https://www.clhs.com.ua/ua/zahist-
prav-spozhivachiv/

BionosgioHi nosidomneHHs
019 KnieHma 014
3abe3neyqeHHs 3axucmy 6io
HEeCAHKUIOHOBAHO20
docmyny 00 eNeKmpoOHHO20
naamixHo2o 3acoby

baHk 3a3Hauae y BignoBigHUX po3ginax Ha CanTi NoBigOMNEHHSs Onis
KNi€HTa npo:

-HeobXigHICTb HeramHoro iHOOPMyBaHHS KNieEHTOM baHky npo
BTpaTy e/eKTPOHHOrO MaTiXXHOMo 3acoby;

HeCaHKL,iOHOBAHMIM J0CTyN abo 3MiHy iHpOopMaLii KniEHTa B
cMCTeMax AUCTaHLIMHOro 06CyroByBaHHS;

BusiBNeHi diwmnHrosi Bebcaiti abo oTpMMaHi BiAoOMOCTI NoaibHoro
3MiCTy.

MNoBigoOMNeHHs 3HaxoAATbCa 3a MOCUNIAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Povidomlennia.pdf

Kuis, 2024

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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PO34in 1. 3ATAIbHI NOJIOXKEHHA
Mippo3pin 1.  Bu3HauyeHHs TepMiHiB
YMOBM Ta NopsaoK HagaHHs 6aHKiBCbKMX nocnyr B Ab “KNIPUHIOBUW OIM” (ang dismuHMx ocib) €
ny6niyHoo nponosuuieo Ab  “KNIPMHIOBMA [IM” Ha yknagaHHs [loroBopy 6aHKiBCbKOro
00CNyroByBaHHS, BiANOBIAHO OO cTaTen 633, 641 T1a 644 LueinbHoro Kopekcy YkpaiHW, OaHWM
LOKYMEHT MOXe 3a3HauyaTUCbh B iHWKMX AOKYMeHTax baHKy gk «YMOBM HafgaHHS BGaHKIBCbKMX MOCNYr B
AB “KJNIPUHTOBUA [OIM”(ans disMuHmMx 0CiB)», WO BBAKAETHCA HAa3BOK AOKYMEHTY «YMOBM Ta
NopAAOK HaaaHHA BaHKiBCbkux nocnyr B Ab “KJIIPUHIOBUI [IM”(ons disnuHmx ocib)».
TepMiHM, WO BXMBAKOTbCA B LMX YMOBax Ta MOPSAKY HafjavHA OaHkiBCbkux nocnyr B Ab
“KNMNPUHTOBUIA OIM” (ans disnuHmnx ocib) MaloTb Take 3HaUeHHS:

ABTOpM3auia - npoueaypa OTPUMAHHA [A03BONY Ha NPOBeAEHHS onepauii 3 BMKOPUCTAHHSM
NNAaTiXXHOTO IHCTPYMEHTY.
ABTOpM3auUiMHi paHi - igeHTMdIKAUIMHI AaHi, Wo cTBOPHOTLCA KnieHTOM nig 4Yac NPOXOAXKEHHS

peecTpauii B cucteMi MobinbHOro 6aHKiHry, 3a LOMOMOroK SKMX MPOBOAUTLCS MEpeBipka MOro
MOBHOBAXEHb LWOA0 AO0CTYyny A0 0CobMcToro KabiHeTy Ta iHILitOBaHHS Aik B cucTeMi MOBinbHOro
OaHKiHry (nOriH Ta Naponb).

ABTeHTUIiKaLiA — npoLeaypa, WO Aa€E 3MOry HafaBady NIATKHUX MOCYT YCTAHOBUTYM Ta NiATBEPAMUTH
ocoby KopucTyBaya Ta/abo HanexHiCTb KOPMCTYBayy NEBHOMO NMATIXXHOMO IHCTPYMEHTY, HAsBHICTb Y
HbOro0 NiACTaB A9 BMKOPUCTAHHS KOHKPETHOrO MJIATIXKHOIO iHCTPYMEHTY, Y TOMY YMCi LUASXOM
nepesipku iHAMBIAYyanbHOI 0611iKOBOI iIHPOPMaL,ii KopucTyBaYa.

Bank — AKLIIOHEPHE TOBAPUCTBO «BAHK «K/TIPUHIOBUI [IM», AB “KNIPUHTOBUIA [1IM” Hanasau
NNATIXXHUX NOCAYT.

baratoctopoHHs yroga CRS - 6aratoCcTOpoHHS yrofa KOMMNETEHTHUX OpraHiB Npo aBTOMaTUYHUI OOMIH
iHpopmauieto npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS), yknageHa BignosigHo o ctatri 6 KoHseHuii
Npo B3aEMHY aAMiHICTPAaTUBHY AONOMOry B NOAATKOBMX CNpaBax.

BnacHuk PaxyHKy - 3rinHO BaratoctopoHHboi yroamn CRS ta 3aranbHoro crtaHgapty 3BiTHocTi CRS
03Hayae 0coby, 3a3Ha4YeHy UM ineHTUPiIKOBaHY SIK BnacHUK ®iHaHcoBoro PaxyHky baHkom, wo Bene
Takuii paxyHok. Ocoba (iHwa Hix ®iHaHcoBa YcTaHoBa), wo Bosogie MiHaHCcOBUMM PaxyHkoM B
iHTEpecax YM Ha KOPUCTb iHLWOI 0COOM, Ait0YM B 9KOCTI areHTa, KactogianbHa, A0BipeHoi 0cobu, ocobu
3 NpaBOM Nignucy, iHBECTULIMHOIO pagHUKA UM NOCEPEAHMKA, HE BBAXKAETHCA TAKOHO, LLLO € BIACHUKOM
paxyHKy, a BiANOBiAHA iHWA 0c06a BBAXXAETLCS BNACHUKOM TaKOrO PaxyHKY.

EkBalpuHr NnaTiXXHUX IHCTPYMEHTIB (Jani - eKBAWpPUHI) - NAaTiXKHA NOCAYra, WO NOAAra€ y NpUAHATTI
NNATIXKHWUX IHCTPYMEHTIB, pe3ynbTaTOM SKOi € nepekas KowTiB OTpUMMyBayy Ta/abo BMAaya KowTiB y
roTiBkoBi dopMi.

ExBaiipuHroBa ycraHoBa (fani - eKBanp) - HaaaBay NAATKHUX MOCAYT, IKUMI HAJAE NOCAYTY eKBAaNPUHIY
NAATIKHWUX IHCTPYMEHTIB Ta MAaE NiLeH3it0 Ha HaJAHHS Takoi NoCyru.

€EMA - YKpaiHcbka MixbaHKiBCbka AcoLialisi YNeHiB NNATKHUX CUCTEM «EMAY,

EMA ANTI FRAUD HUB (AFH) - maricTpanbHuIA 3axulleHuii nopTan, yYepe3 SKUMM NpoBOAUTLCS
MiXKrany3eBui aHTULWAXPaNCbKMii 0OMiH AaHUMKM Ta/ abo iX TpaH3WT i3 3acTocyBaHHAM API, yepes Beb-
iHTepdelc, B pexxuMi NpMBaTHMX i FpynoBumx YaTiB B paMkax Mopymy i MeceHmxepa. AFH peanizoBaHo
B GOopMi MpuKNagHOro nNporpamMHOro 3abesnevyeHHs, gKe MiCTUTb 6asy nepcoHanbHUX OaHUX
«Exchange-online», cepBicu Ta Moayni Ta QyHKLIOHYE Y BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHM.
baHkoMaT - nNporpamMHO-TEXHIYHMI  KOMMAEeKC, Wo [Ja€e 3MmMory [epxartento 34iMCHUTH
€caMo0bCNyroByBaHHS 3a OMepauiaMu 3 OfepXaHHS KOWTIB Yy TrOTIBKOBIM (OPMi, BHECEHHS iX Ans
3apaxyBaHHa Ha BIAMNOBIAHI paxyHKMW, oAepXaHHs iHbopMaLii WoAo CTaHy KapTpaxyHKY, a TakKox
BMKOHATW iHWIi onepauii 3rigHO 3 MYHKLIOHANbHUMU MOXIUBOCTAMM LLbOrO KOMMNEKCY.

BnokyBaHHa KapTKu - yHEMOXNMBAEHHS BUKOPUCTAHHS KapTKu WASXOM ii 3aHECeHHS y CTON-/IUCT.
baHkiBcbka nnarixkHa kapTka (BIMK a6o Kaptka) — nnaTixHui iHCTPYMEHT y BUINA4i eMiTOBaHOI B
YCTQHOBMIEHOMY  33aKOHOAABCTBOM  MOPSAKY MNAACTMKOBOI UM iHWOrO  BMAY  KAapTKW, LWO
BMKOPWUCTOBYETbCS A9 iHILIIOBAHHA nepekasy KOWTIB 3 paxyHKa MnjaTtHMKa abo 3 BiAnoBigHOro
paxyHka baHKy 3 MeTOK onnaTW BapTOCTi TOBAPIB i NOCNYF, NepepaxyBaHHS KOLWTIB 3i CBOIX paxyHKiB
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Ha paxyHKM iHWMX 0Ci6, OTpUMaHHA KOLITIB Y roTiBKOBiA (OpMi B Kacax BaHkKiB yepe3 HaHKiBCbKi
ABTOMATW, @ TAKOX 34iMCHEHHS iHLWMX onepaLii, nepeabavyeHnx BignoBigHUM JOroBOPOM.
Bepudikauia - 3axonm, WO BXMBAOTbCS baHKOM 3 MeToK nepeBipku (NiATBEPAKEHHS) HANEXHOCTI
0cobi KnieHTa (NpeacTaBHMKA KNIEHTA) OTPUMAHUX iAeHTUDIKALIAHMUX JaHMX.

Bunucka — iHbOpMaLig Npo CTaH PaxyHKy , IKa HAAAETbCA BnacHMKY paxyHKy Ta MiCTuTb iHbopMaLito
npo onepawii, y T.4. 34iWCHEHI 3 BUKOPUCTAHHSAM NMIATIXKHOMO iHCTPYMEHTY Ta iHdopMaLii npo onepauii
3@ pPaxyHKOM.

BuTtpaTtHMit AiMIT - rpaHMYHa CyMa KOWTIB, WO A0CTYNHa aepxartento blK npotdarom neBHoro nepiony
NS 30iMCHEHHS onepaLiri i3 3actocyBaHHAM BIK. ObuncnoeTbes, gk cyma 3anuwky Ha KP 3a MiHycoMm
CyMM 3a0N0KOBaHUX, afie He CMMCAHUX KOLWTIB, @ B pasi BigkpuTTa [epxartento KpeamuTHoi NiHii abo
BCTAHOBNEHHS KPEOWUTHOrO JiMiTy, B TOMY 4Mcii oBepapadty - 9K CyMa HEBMKOPMUCTAHOrO NiMITy
KpeauTHOI niHii/nimiTy abo osepapadTy Ta 3anumwwky KowTiB Ha KP 3a MiHycom cymun 3abnokoBaHuX,
ane He CMMCaHMX KOLTIB.

BnacHuk paxyHKy — 0co06a, sika BiAKPMBAE paxyHOK y 6aHKy i Ma€ NpaBo poO3MoOpsALXKaTUCS KOLITAMM
Ha HbOMY.

Bknapg - BiaANOBiOHO A0 BM3HA4YeHHS «Bknag», wWo BM3HaveHe 3akoHOM YkpaiHu «[1po cuctemy
rapaHTyBaHHS BKNaAiB GisUYHUX 0CiO».

BknagHuMK- BiZMNOBIAHO [0 BM3HAYEHHS «BKNagHWK», WO BM3HAYeHe 3akoHOM YKpainu «lpo cnuctemy
rapaHTyBaHHS BKNaaiB Qi3nYHUX 0Cib».

[eno3snuTHuit paxyHoOK (BKNQAHMIA PaxXyHOK) — paxyHOK, KM BiAKPUBAETbCA baHkoM KnieHTy Ha
niacraei signosigHoro [orosopy, ona 36epiraHHs KOWTIB Ha BM3HA4YeHM ab0 HEBUM3HAYEHUI CTPOK,
HapaxyBaHHS MPOLEHTIB.

Depxatenb BINK - diznyHa ocoba, gka Ha 3aKOHHMX NigcTaBax BukopuctoBye BIK ong iHiLitoBaHHS
NAaTiXHOI onepauii Ta/abo 34iMCHEHHS iHWKMX onepauii, BU3SHAYEHMX BiAMOBIAHMM AOroOBOPOM 3
baHkoMm.

Depxatenb poaatkoBoi BINK -@di3nyHa ocoba, aka Ha 3aKOHHMX MNiAcTaBax Ma€ NpaBo 3A4iMCHIOBATH
onepauii 3 BUKOPMUCTaHHSAM CnewianbHOro nnaTixKHOro 3acoby 3a paxyHKoM BnacHuKa paxyHky.
LipKutanbHa Kapta — efekTPOHHWM NNaTiKHWIA 3acib y BWUrNsS4i eMiTOBaHOi B YCTAHOBNEHOMY
3aKOHOAABCTBOM nopsaky umdposoro suny Kaptku 6e3 dismyHoro Hocig. [LaHa kapTa Moxe 6yTu
HagaHa [epxatento y Burnaai @isanyHoi (N1aCTMKOBOI) NAATIXKHOT KapTu uwe 3a 3aaB8oto [depxartens.
DoroBip - [loroBip noTtoyHoro paxyHky, [loroeip 6aHkiBCbkOro Bkiagy, [loroeip mpo BigkpuTTa Ta
06cnyroByBaHHs (MOHOBJIIOBAHOI/HEMOHOBNIOBAHOI) KPeAUTHOI JiHii, [oroeip nMpo BCTAaHOBNEHHS Ta
06CnyroByBaHHS NMOHOBAOBANbHOIO KPeAMTHOrO NiMITy Ha KapTKOBOMY paxyHKy, KpeouTHui oorosip,
Horogip nopyku, 3asBa-AoroBip Ha BiAKPWUTTA KAapTKOBOIO PaxyHKY, OGOPMIEHHS MNATiXKHOI KapTKM,
BIOKPWTTS HaKOMUYYyBaNbHOrO PaxyHKy, BCTAHOB/EHHS NiMiTy oBepapadTy, BiLKPUTTS 3apniaTHOro
paxyHky (nepenik nocayr B Mexax 3asiBu-4oroBopy Moxe OyTu obmexeHuit yMOBaMM BiAnoOBiZAHOMO
NpoAyKTy, MAKeTy Nocayr, TapudHOro nnawy) iHwi [lorosopu, nepepbdbaveHi umMm YMoBamu.

[oroBip 6aHKiBCbKOro 06¢c/1lyroByBaHHsl — NpaBOBiAHOCMHM MiXK BaHKOM Ta KNliEHTOM, WO BUHMKAKOTb Ha
niactasi yknageHoro Mix bavkom Ta Knientom BignosigHoro [oroeBopy (3 yciMa MOXNUBUMM
[opatkamu), uux YMoB (3 yciMa MOXNIMBMM aodaTkaMu) Ta Tapudis, SKi pa3oM CKNafaloTb €QUHMI
LLOKYMEHT.

[lokyMeHT 3a onepaui€io i3 3actocyBaHHaM BINK - nokyMeHT, Wo niagTBEpAXYE BUKOHAHHS onepadii 3
BuKopucTaHHaM bBIK, Ha niactaBi skoro ¢oOpMyOTbCS BIANOBIAHI OOKYMEHTM Ha Nepekas 4w
33apax0oBYHTbCS IPOLUi HA PaXYHKMU.

DOuctaHuiiHe o6cnyroByBaHHA - HapaHHs KnieHtam  (depxatensiM) nocnyr, MOB’A3aHMX 3
iHbopMyBaHHSAM Ki€HTIB MpO KOPUCTYBAHHA MOCAYramMu, PyxOM KOWTIB MO paxyHKaX, 3MiHO
napaMeTpiB HafaHHA NOCAyr Ta iH. WO 3A4IACHIOETbCS Npu 3BepHeHHi KnieHTis (depxartenis) no
KoHTakT-ueHTpy baHKy Ha niacTaBi AMCTaHUiMHUX po3nopsamkeHb KnienTie (depxartenis).

LoroBipHe cnucaHHga — nebeToBUIM Nepekas, Wo 34iMCHI0ETbCS 3 PaxyHky KnieHTa Ha nigcTasi HagaHoi
baHKOM (gK oTpuMyBayeM) MNaTixXHOI IHCTPyKLii Ta oTpuMaHoi baHkoMm 3roam KnieHTa Ha BUKOHAHHS
nebeToBOro nepekasy BignoeigHo Ao ymoB [loroeopy/ Jorosopy 6aHKiBCbKOro 06C/1yroByBaHHs.
LopyyeHHa — fopyyeHHs abo lMnaTixHa iHCTpyKLis, HapaHe KnieHToM baHKy Ha BUKOHAHHS onepawii,
NAaTiXXHOI onepauii yepes cucteMy MobinbHMI BaHKiHT, KOHTaKT-LeHTp baHKy uM BigaineHHs baHky.
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EnekTpoHHMI nnaTidXHMIA 3aci6 - NNaTXHUIM IHCTPYMEHT, peanizoBaHUM Ha OyAb-IKOMY HOCIi, WO
MiCTUTb B €/IEKTPOHHIM hOpMi AaHi, HeObXigHI AN4 iHILiFOBAHHS NNATiXHOI onepauii Ta/abo 34iMCHEHHS
iHWKXX onepauin, BUSHAa4YEHNX OrOBOPOM 3 EMITEHTOM. baHK 34iMCHIOE eMiCit0 BaHKIBCbKMX MAATIXKHUX
KapTOK SIK MNATiXKHUX iIHCTPYMEHTIB.

EneKTpoHHMI1 po3paxXyHKOBUI AOKYMEHT — Oyab-SKUIA OOKYMEHT, Y TOMYy uMcni i JopyyeHHs KnieHTa,
iHpop™mauia B KoMy 3adikCOBaHA Yy BUMMSAI €NeKTPOHHUX AaHUX, CPOPMOBaHMI Ta BiANpaBaeHUn fo
baHky KnieHToM (abo HaBnaku) 3acobaMu cCuCcTeMM MOBINbHMI OaHKIHT Ta MigTBEpOXEHMUN
OnHopasosuM LMdPOBUM Naponem.

EnekTpoHHMI ramaHeub - nporpaMHe 3abesneyeHHs y GopMi MoBinbHOro [0AaTKy, WO A03BOJSE
OTPMMYBATU NOCNYrK 3 BE3KOHTAKTHOI OMNaTK TOBapiB i MOCAYr 3 BUKOpUCTaHHAM Apple Pay, Google
Pay un Garmin Pay yepe3 Cuctemy MobifbHMX niaTexis.

EneKTpoHHMI BOKYMEHT — Oyab-KMI OOKYMEHT, y TOMy yuchi i aopyyeHHs Knienta, iHbopmauis B
KoMy 3adikcoBaHa Yy BMINa4i e€NeKTPOHHMX HaHuX, CHOpPMOBaHMI Ta BianpaeneHui A0 baHky
KnieHtom (abo HaBnaku) 3acobamm MobGinbHOro p[oAaTky Ta NiATBEPAXEHWM (NiAnMCaHui)
EnekTpoHHMM nignucom, BianoBiAHO A0 LMX YMOB.

EnektpoHHuit nignuc (EM) — enexTpoHHi aaHi, Wo goaaoTbes nignMcysadyem abo 04HO3HAYHO NOTMYHO
MOB’A3YI0TbCA 3 TUMMU €NIEKTPOHHUMM AAHUMU, SKi HUM NiANUCYIOTLCS, Ta NPU3HAYeHi ang ineHTudikauii
nianuMcyBaya LMX JAaHMX, aHanor ocobuctoro nignucy Knienta, wo BcTtaHoBNte ocoby KnieHTta Ta
niaTBepoXye GakT CKNafaHHA Ta NianncaHHs EnekTpoHHoro nokymeHTy. KnieHTn @isnyHi ocobu ans
30iMCHEHHS eNeKTPOHHOro LO0KYMEHTO06iry BMKOPUCTOBYHTb [1pOCTMIA €NeKTPOHHMIA Mignuc Ta
KBanidikoBaHWi enekTpoOHHMI Mignuc.

3aboproBaHictb/OCHOBHE 3060B’I3aHHA — CYMW KOMICiiHUX BMHAropog, MiKHapogHWX NNATiXKHUX
CUCTEM, KOMICiHMX BuHaropog baHky 3rigHo 3 Tapudamu, cymun osepapadty (B TOMy uuchi
npocTpoyeHoro osepapadTy)/HecaHkuioHoBaHOro osepapadTy (B TOMY 4MCAi NPOCTPOYEHOrO
HecaHKLiOHOBaHOro osepapadry), KpeauTy (B TOMY YMCAT MPOCTPOYEHOrO KPeAMUTY), NPOLLEHTIB (B TOMY
4yucni NPOCTPOYEHUX MPOLEHTIB) Ha CyMy oBepApadTy/HecaHKLioHOBaHOro osepapadTy/Kpeauty
TOLLO.

3a6e3neueHHs - 3060B'A3aHHS, 9Ke rapaHTye noBepHeHHs lNo3nyanbHukoM Kpeauty baHky, a came
MalHO (pyxoMe ¢ HepyxoMme), LUiHHI nanepu, MalHOBI nNpaBa Ha TrPOWOBI KOWTK, LLO
3HAX0AATbCA/HAAX0aaTb HA PaxyHku y baHky Towwo.

3aranbHuii ctaHpapt 3BiTHOCTi CRS - OCHOBHWI [OKYMEHT, WO pernaMeHTye 3aCTOCYBaHHA
Mi>KHapOLHOI CUMCTEMM aBTOMATMYHOro OOMiHY iHdOpMauield nNpo (iHAHCOBI paxyHKM, A0 SKOi
npueaHanacs aepkaea YKpaiHa WAsXom NianmMcaHHA BianoBiAHOI baraTocTopoHHbOI yroaw.
3apnaaTtHuit paxyHOK — NMOTOYHMI PaxyHOK OJis1 3apaxyBaHHS BUKJIOYHO 3ap06iTHOT NiaTH , BiaKpUTHIA
Ha iM’a KnieHTa/KopucTyBaya BUKHOYHO 419 3apaXyBaHHS OCHOBHOI Ta A0AATKOBOI 3apobiTHOI nnaTy,
330X04YYBa/IbHUX Ta KOMMEHCAUiMHMX BWMNAT, $Ki BMMAAYylOTbCs pobOTOAaBLEM Yy 3B'3KYy 3
BiAHOCMHAMM TPYA0BOro HalMy 3 BnacHMKOM paxyHKy.

lpenTudikauia B KoHTakT-LeHTpi — npouenypa BuaBneHHs koHkpetHoro KnieHnta (depxxatens) B 6a3zax
faHux baHky (nporpaMHo-TexHiYHMX KoMnnekcax baHky) Ha migcTasi BiZOMOCTeN, OTPUMAaHMX Bif,
KnienTa (depxarens).

KapTtkoBuii paxyHok (KP) — noTouHmiM paxyHOK abo Kiflbka paxyHkiB (MynbTMBaNOTHA CXeMa), BioKpUTI
Ha iM’'a KnienTa (KopuctyBaua) ans 34ilMcHeHHs onepaui 3 BUKOPUCTaHHAM baHKiBCbKOi maaTixkHOI
kapTkn. Ha KP obnikoBytoTbcs onepauii 3a BIK i 3apaxoBytoTbcst 6yab-aKi KowTtu (B T.4. 3apobiTHa
nnaTta) Ang BnacHMX NoTped Ta A0 gKoro Moxe OyTu BigkpuTa KpeauTHa NiHiS 4M BCTAHOBMEHO
KpeaUTHUI NiMIT.

KEM (kBanidikoBaHWMN eneKTPOHHMI MiAnuMC) - YAOCKOHANEHWA eNeKTPOHHWA MIANUC, 9KUR
CTBOPHOETbCS 3 BMKOPUCTAHHAM 3acoby KBaniikOBaHOrO eNeKTPOHHOro nianucy i 6asyerbcs Ha
KBanipikoBaHoMy cepTudikaTi BiAKPUTOro Knrova.

KiHueBe noraweHHa Kpeauty - o0CTaTO4HE NOBEPHEHHS BCi€El CyMM OTpuUMaHOro KnieHTom
(Mo3unuyanbHKMkoM) Kpeguty B TepMiH, BCTaHOBNEHMI BignoBiaHWM [loroBopom.

KiHueBe noraweHHs npocTpoyeHoro Kpeauty - octaTouyHe MOBEPHEHHS BCi€i CyMM OTPMMAHOro
Mo3nyanbHMKOM KpeauTy y CTpOK, WO nNepeBuLLyE TEPMiH, BCTAHOBAEHMI BianoBigHUM [orosopom
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abo TepMiH, BCTaHOBNEHUI 33 BUMOrok baHky wono goctpokosoro KiHueBoro noraweHHs Kpeanty y
BMMaAKax, BU3Ha4YeHnx BignosigHuM [Jorosopom Ta/abo umMMm YmMoBamu.

Knient (Oepxatenb, BknagHuk, Mo3nyanbHuk, KopucryBau) - ¢ismuHa ocoba - knieHT/KopucTyBau,
SKui yknae 3 baHkoMm BignosigHui [Jorosip 1a/abo Ha KOPUCTb SKOI BiaAKpUTO PaxyHoOK Ta/abo baHkom
BunyuieHo bIK.

KoHTaKkT-ueHTp -nigposain 6aHKy, SKkuii 3a AONOMOrol NPOrpamMHoro 3abesneveHHs Ta TEXHIYHMX
3aco6iB TenedoHHOro 3B’3Ky Ta/abo TeKCTOBOro/ronoCcoBOro/Bifeo 3B'A3Ky 34iMCHIE Uinogobose
obcnyrosyBaHHg KnieHTiB ([depxartenis), a came: NpUMMaE 3BEPHEHHS; HAJA€E KOHCYNbTauii wWono
nocnyr baHky; 3MIMCHIOE peeCTpauilo AMCTaHUIMHUX 3BepHeHb KnieHTie ([depxaTtenis); 34iMCHIOE
NPUNUHEHHS /BiAHOBNEHHS BMAATKOBMX onepauin 3a bIK (6nokyBaHHs/po36bnokyBaHHa bI1K);
30iMCHIOE BCTAaHOBNEHHS/3MiHY OyOb-9KMX iHOMBIAYANbHMX NiMITIB, B T.4. Ha onepawii B Mepexi
IHTEpHET, a TaKOX BMKOHYE iHLWLI Aii 3 KapTKOK/paxyHKOM/NOCNYroto, aki nepegbayeHi LMMu YMoBamu.,
Kpepurt - rpowoBsi KowTu, wo HagatTbcs Knienty (Mo3myanbHUKyY) Ha yMoBax BignoBigHoro Jlorosopy
y TMMYyacoBe KOPUCTYBaHHS Ha YMOBAax MOBEPHEHHS, CTPOKOBOCTI, MAATHOCTI Ta LiJIbOBOroO
NpU3HaYeHHs B 06MiH Ha 30608B'93aHHs KnieHTa ([Mo3nyanbHKMKa) WoAo noBepHeHHS cymun KpeanTy Ta
CNAaTM NPOLEHTIB 33 MOr0 KOPMUCTYBAHHA Ta iHWMX nnaTexis, nepeabayeHnx [Jorosopom.

KpeauTHa niHia/KpeauTHUWIA niMiT — CymMa KOWTIB, B MeXax fKoi BnacHuk PaxyHky 3aiicHIoe onepauii
33 paxyHOK HapaHoro baHkoM kpeguTy (B T.4. 3 BUKOPUCTaHHAM KapTku, SKLLO 3aMMLLIKY KOLWTIB, SKi
00/1iKOBYIOTbCS Ha MOr0 KapTpaxyHKy, HEAOCTaTHbO AN 34iMCHEHHS onepauii abo 3anMWOK KOWTIB Ha
KapTpaxyHKy BiACYTHiR).

KpeautHuii poroBip - [OOroBip npo BigkpUTTa Ta 0OCAYroByBaHHS  KpeauTy/KpeamuTHOi
ninii/osepapadTy, BignosigHO A0 9Koro baHk 3060B’A3yeTbCs HagaTv rpowosi kowTtn (Kpepur)
Mo3nyanbHMKY B po3Mipi Ta Ha yMOBaX, BCTAHOBNEHUX AOrOBOPOM, a [1o3nyanbHMK 3060B’93y€TbCS
NMOBEPHYTM KpeamuT/KpeauTHY NiHito/oBepapadT i CnAaTUTU NPOLEHTW.

KpeautHuii paxyHOK — paxyHOK, Biakputuii Mo3nmyanbHuKy o8 06niky 3anuwKky 3aboproBaHoOCTI 3a
HagaHum Kpenutom.

JlimiT KpeanTYBaHHA 3a NOHOB/IIOBAHOK KPEAUTHOK NiHi€EKD/MOHOBNOBANbHUM KPeAUTHUM NliIMITOM
(JTimiT KpeAUTYBaHHSA) — BM3HAYeHWI KpeanTHMM OOrOBOPOM FPaHWYHMIA po3Mip 3a60proBaHOCTI 3a
KpeanTtom, akuin Moxxe Matu MNo3nyanbHKK Ha Byab-aKy AaTy npotarom aii KpegmTtHoro porosopy.
JlimiT oBepapadTy - MakCcMManbHe 3HaYeHHS oBepapadTy, BCTAHOBAEHOrO Ha PaxyHky, Skum moxe
CKOpUCTaTUCh Ki€eHT.

MiHiManbHMM LWOMICAYHMIA NNATIXK - NPOLEHT Bif, CyMU HAAAHOIMO KpeauTy Yy Mexax KpeauTHOI NiHii Ta
HapaxoBaHMX NPOLEHTIB 33 KOPMUCTYBAHHA KpeauToM 3a Micaup 3rigHo 3 Tapudamu banky. MNignarae
CNNaTi BiAMOBIAHO A0 YMOB KpeAWUTHOro AOroBopy (Npo BiAKPUTT KPEAMUTHOI NiHii).

Mo6inbHMI1 NpUCTPIN - eNeKTPOHHWUI NPUCTPIN, WO HanexuTb KnieHTy, Ha SKOMYy BCTaHOBNEHO
EnekTpoHHMIM raMaHeup.

HapaxyBaHHSl npoueHTiB - onepauis baHKy N0 BM3HAYEHHIO, HAPaXyBaHHIO Ta BiAOBPaXeHHIO Ha
paxyHkax Oyxrantepcbkoro o6niky baHky cymu [lpoueHTiB 3a KOpucTyBaHHS KpeguToMm, sKi
nianaratoTb CNAaTi 3rigHo 3 ymoBamMu KpeguTHOro gorosopy.

HakonuuyBanbHWi1 paxyHOK/HaKOMUYyBaNbHUI NOTOYHWIA PaXYHOK- MOTOYHUIM PaxXyHOK, BiAKPUTUIA Ha
iM’s BnacHMKa paxyHKy Ha niactaei BignosigHoro lorosopy, osis 36epiraHHsl Ta HAKOMMYEHHS KOLWTIB.
HecaHkuioHoBaHui oBepapadT — 3a60proBaHiCTb, SKa BMHUKIA B pe3ynbTaTi NMepeBULLEHHS CyMU
onepauii 3a KP noHan BwutpatHuii nimiT. Taka 3ab0OproBaHiCTb MOXe BWHMKATKU, B TOMY 4uChi, B
pe3ynbTaTi CMMCaHHA CyMM NpPOBEAEHOI onepauii, AKWO BanoTa onepauii BiAMiHHA Bi4 BanOTH
paxyHKy, Towo. Taka 3a6oproBaHicTb He € NPOrHO30BaHOK B PO3Mipi Ta 33 YaCOM BUHWUKHEHHS.
Heycroitka (wrtpad, neHa) — rpolosa CyMa, Cnaata 9Koi BCTaHOBOKTLCS BiANOBIAHUM AOFOBOPOM 33
HEBWMKOHAHHS ab0 HeHanexHe BUKOHAHHS CTOpOHaMu 3000B’g93aHb 3rigHO 3 yMOBaMuM 4,0rOBOPY.
OBepapadT —KOPOTKOCTPOKOBUIA KpeamT, IKMi HafaeTbcs baHkom [lepxatento y pasi nepeBULLEHHS
cymu 3anumuky Ha KP 3a MiHycoMm cyMu 3ab6n0OKOBaHMX, ane He CMMCAHUX KOLUTIB.

OpHopasosuii ungposuit naponb (OTP- naponb)— nNeBHa NOCNIAOBHICTb TEKCTOBMX CMMBOJIIB Ta/abo
LuMdp, 9Ky 6aHK Hagcunae ocobi Ha ii hiHaHCOBMIM HOMep TenedoHy, LWo 6yB NonepeaHbO HaJaHUIA L€
0C06010 K TaKMii WO OJHO3HAYHO MOB'A3aHMI 3 Helo, Y BUrNAAI TEKCTOBOrO MOBIAOM/EHHS, A€ 3MOTY
NiATBEPAMTM LINICHICTb LUbOro Habopy AaHMx Ta iaeHTUdikyBaTn Kni€eHTa i BUKOPUCTOBYETbCS AONS1

11
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



NiLATBEpAKEHHS onepauir i npaBounHiB npu [ductaHuinHomy obcnyroByBaHHI KnieHTa 3acobamu
cucteMn MobBinbHMIA BaHKIHT Ta/abo BMKOPMCTOBYETLCA K A04ATKOBMI 3acib6 aBTeHTM®iKaLii npu
BXOQi 40 cMCTEMU MODINIbHUIA BAHKIHT.

Mpu 3picHeHHI Byab-9KOi onepauii Ta NpaBOYMHIB MiX KNiEHTOM Ta baHkom 3a gonomorot OTP-
naponto, Wo ifeHTUdiKye 0COBY KNiEHTA Ta € IOTIYHO NOB’A3aHMM i3 €1eKTPOHHMMM AaHMMK Npo Byab-
AKy onepauito abo NpaBoYMH, MNIATBEPIKEHHS KIIEHTOM 34iMCHEHHS onepauii abo yknageHHs
NPaBOYMHY 34iMCHIOETLCSA WISXOM BBEAEHHS Y BiAMNOBigHe nose iHTepdency NnporpaMHOro KoMnaekcy
baHKy undpoBOi NOCNIAOBHOCTI, IKA MOBHICTIO iAeHTMYHA HagicnaHoMmy bankom OTP- maponto Ha
diHaHCOBMIN HOMep TenedOoHy KNieHTa.

[na uinen BUKOPUCTaHHS eNekTPOHHOro ramaHus OpgHopasosuit undposuii naponb (OTP-naponb) -
KOMOiHaLig cuMBONiB y BMrnagi umdp, wo reHepyerbca MIMC npu cnpobi 3apeecTpyBatv KapTky B
Mob6inbHOMY fopaTKy, i fKy HanpaBnsawTb [epxartento KapTku y Burnagi SMS-noBigoMeHHsS Ha
diHaHcoBMIM HOMep TenedoHy [epxatens KapTku, 3adikcoBaHuMi B iHPopMaLiMHMX cuctemax baHky.
OnepauiitHuii aeHb - feHb, NPOTAroM SKoro baHk, 3anyyeHMit 0O BMKOHAHHS MAATiXHOI onepauii,
3MiMCHIOE CBOIO AisNIbHICTb, HEOOXiAHY A5 BUKOHAHHS MAATiXXKHUX OnepaLin.

OnepauiitHmit Yac - YactnHa OnepauinHoro aHa baHky, NpoTArom gKoi 34iMCHI0ETLCS 06CTYrOBYBAaHHS
KNIEHTIB, NPUMMAIOTLCS MNATIXKHI IHCTPYKLIT T2 IHCTPYKLIT HA BIAKAMKAHHS.

MakeTHa npono3uuia (naker) - ue Habip npoaykrie/nocnyr baHky, 06’eAHaHUX E€AMHUM TapUPHUM
nnaHoMm. [akeTHa npono3uuis (nakeT) € EANMHUM Ta HeNoLiNbHUM BAHKIBCbKMM MPOAYKTOM.
NianpuemcTBO (OpraHisauis, ycraHoBa) - ¢isuuHa ocoba-niagnpuemMelb, OpUAMUYHA 0c06a - CyO’ekT
rocnofaproBaHHS, 3 9K00 BnacHMK paxyHky nepebyBa€e y TpyAOBUX BigHOCHMHAX.

Mip3BiTHMI paxyHOK - GiHAHCOBUI PaxXyHOK, KM BiANOBIAAE BU3SHAYEHHIO TEPMiHY "aMepPUKAHCbKUM
NiA3BITHWUIA paxyHoOK" BianoBigHoO o Yrogn FATCA Ta/abo sikuii BU3HAUYAETbCS SK Mif3BIiTHUIA PaxyHOK
BiANOBIAHO A0 NpaBui 3aranbHOro ctaHaapTy 3BiTHOCTI CRS anga uinen baratoctopoHHboi yrogm CRS.
MepcoHanbHuii ipeHTUdIKawiiHMi Homep (Aani - MIH) - kom6iHauis undp, nitep abo nitep i umdp,
noTpibHa Aansg aeTeHTM@iKaLii KOpuCTyBaya nig, 4ac 34iMCHEHHS onepauii i3 BUMKOPUCTaHHAM
NAATIXKHOIO iHCTPYMEHTY;

MnarixkHa iHCTPYKWia - po3nopagxeHHs KnienTta (iHiuiaTopa) HapaBadvy nnaTikHMX nocnyr (baHky)
WOA0 BUKOHAHHS NAATiKHOI onepadii.

MnaTi>kHa opraHisauis - opnanyHa 0coba, Lo BM3HAYAE NpaBmaa poboTH NNATIKHOT CUCTEMMU, @ TAKOXK
BMKOHYE iHWIi QYHKLIi WwWoao 3abe3neyeHHs AiaIbHOCTI NAATiKHOI CMCTEMM Ta Hece BiAMNOBILANbHICTb
3rigHO 3 YUHHWMM 3aKOHOAABCTBOM YKpaiHM Ta OrOBOPOM, YKNaAeHUM 3 baHkoM.

MnatixkHa cuctema (MC) - nnatixxHa opraHisauis, B TOMY YMCAi MiXKHAPOAHI, YYaCHUKM NAATIKHOI
CUCTEMM Ta CYKYMHICTb BiGHOCMH, LLO BMHWMKAKTb MK HWMM MNPWM NPOBELEHHI Nepekasy KOLWTIB.
MpoBeneHHs Nepekasy KOWTIB € 060B'93KOBOK MYHKLIEN, WO MAaE BUKOHYBATU MAaTixKHA cMcTEMa.
MnaTi>kHMM NIMIT - rpaHMYHA CyMa KOLWTIB, WO A0CTyNHa aepxartento bIK npotsrom neBHoro nepiony
NS 30iMCHEHHS onepaLili i3 3actocyBaHHsaM BIMK. O6umcnioeTbes, 9K cyMa 3anmwky Ha KP 3a MiHycom
CyMM 3a610KOBaAHUX, afie He CMMCAHUX KOLWTIB.

MoBiaomneHHs npo aebeTyBaHHA pPaxyHKY - MOBIAOM/IEHHS, HaficnaHe B eNeKTPOHHOMY danni 3
NPOLLEeCMHIOBOro LLeHTpY npo cnucaHHs 3 KP KnienTa ([To3nMyanbHMKa) BiANOBIAHOT CyMU 3@ paxXyHOK
BiaKkpuToi KpeauTHoi NiHii/BCTAaHOBNEHOIO KPEAUTHOIO JTiMITY.

MNoBipoOMNEHHS NPO KpeAUTYBaHHS PaxyHKY - MOBIAOMNEHHS, HAAiCNaHe B eNleKTPOHHOMY danni ao
NPOLLECMHIOBOrO LLEeHTpY npo 3apaxyBaHHs Ha KP KnieHTta (Mo3nyanbHMKa) BigNOBIAHOI CyMMU.
MNorawenHa Kpeauty - yactkoBe abo noBHe noBepHeHHs oTpumaHoro KnieHtoMm (Mo3nyanbHUKOM)
KpeauTy B po3Mipax Ta B CTPOKM, BCTAHOB/IEHI BiANOBIAHWM LOrOBOPOM.

Mo3uuyanbHuk — Kni€HT, 9kni yknae i3 baHkoOM f0roBip Npo HagaHHS KpeauTy Yy po3Mipi Ta Ha YMOBaXx,
BCTaHoBNeHnx KpeantHuM [OroBopoM Ta umMu YMoBamm.

Mo3nukoBuit paxyHOK = BaHKIBCbKMI PaXyHOK, WO CNYXUTb ANS 34IMCHEHHS NNATeXiB, MOB'A3aHMX 3
HafaHHAM KpeauTy, NOBEPHEHHSM AOro Ta CNAATOK NPOLLEHTIB 33 HbOTO.

MNoHoBnoBaHa KpeauTHa niHis/MoHoBnoBanbHui KpeauTHui niMiT (KpeautHa ninis/KpeautHuii
nimit) - Metog HagaHHa Kpeauty vactuHamu (TpaHwamu) B Mexax BCTaHoBneHoro Jlimity
KpeauTyBaHHS npoTaroM obymoBneHoro KpeauTHMM [OroBOPOM TEPMiHY 3 MOHOBAEHHAM JliMiTy
KpeauTyBaHHSA B pa3i noraweHHs Mo3nyanbHUMKOM oTpuMaHoro Kpeauty abo “oro 4actumHu.
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NOC-tepMiHan - enNeKTPOHHUI MNPUCTPiK, NPU3HAYEHUN [N 34IACHEHHS aBTopu3auii Ta
ABTOMATUYHOrO [APYKYBaHHS Yeka Mpu MpPOBEAEHHI MAATKHOI onepauii po3paxyHKy 3a ToBapu
(nocnyrun) abo OTpMMaHHS rOTIBKOBMX KOLWTIB 3a Aonomoror Kaprku.

MOTOYHMIA paxyHOK — paxXyHOK, WO BiAKPMBAETbCS OaHKOM KnieHTy ans 36epiraHHa KOLWTIB i
BMKOHAHHA NMATIXXHMX OnepaLiv BignoBigHO 4O YMOB AOroBOpY Ta BUMOI 3aKOHOAABCTBA YKpaiHw.
MpocTpoyeHHs — HEBMKOHAHHSA 103nYanbHMKOM 3060B'93aHb (B TOMY YMCi, afle He BUKJTHOYHO, LWOA0

NoOBEPHEHHS CyMH (yacTuHM Cymm) OTPMMAHOro Mo3nyanbHMKOM
Kpeaunty/OBepapadty/HecaHkuioHoBaHOro osepapadTy/KpeanTHOI NiHii/KpeauTHOro nimity, cnnatu
MpougeHTiB 3a KOPUCTYBaHHS Kpeautom/OBepapadToM/HecaHKLIOHOBaHMM

oBepapadpToOM/KpeanTHOW NiHIE/KPeaUTHOro NiMiTy), WO BUMNAMBAKTL 3 BignoBigHoro [orosopy
Ta/abo umx YMOB, y CTpOK, BCTAHOBAEHWM BignosigHMM J[loroBopom Ta/abo ummMm YMoBamu.
3060B’93aHHS HeBWKOHaHe [103MYanbHMKOM € MPOCTPOYEHMM, MOYMHAKYUM 3 [HS, WO CNigye 3a
OCTaHHIM OHEM CTPOKY BMKOHAHHS A4aHOro 3060B’3aHHS 3rigHO 3 yMOBaMu BignosigHoro [lorosopy
Ta/abo 3rigHo 3 UMMM YMOBaMM, A0 [HS, WO Nepenye AHK GAKTUYHOIO BUKOHAHHS 103MYanbHUKOM
[laHOro 3060B’93aHHS B MOBHOMY 06Cs13i (BKJ/THOYHO).
MpocTpoueHa 3a6oproBaHicTb — NPOCTpOYeHa 3ab0pProBaHiCTb CKNAAAETHCA 3:
- npocTpoyveHoro osepapadTy/HecaHKLiOHOBAHOIO NPOCTPOYEHOro oBepapadTy - osepapadTy
He cnnayveHoro 8o 25-ro ymMcna micaus HacTynHOro 3a 3BiTHUM;
- NPOCTPOYEHOi KpeauTHOI NiHii  (kpeguTHOro nimity)/npoctpoyeHoro Kpeguty - cyma
BMKOPUCTAHOI KpeauTHOI NiHii(kpeauTHoro nimity)/cyma Kpenuty, He noraweHa [0 BKAa3aHOro B
Horosopi uncna Micsaus 3rigHO BCTaHOBNEHOro rpadiky abo Ao BkazaHoro [oroBopom umcna micsugs,
wo Bignosigae KiHueBoMy noraweHH Kpeguty, abo [0 uncna Micaus, BCTAHOBEHOrO 3a BUMOIO
baHky wopno poctpokoBoro KiHuesoro noraweHHs Kpeauty y Bunagkax, BU3HayeHux [orosopom
Ta/abo UMMM YMoBaMu;
- CYMM  HApaxoBaHWX TMPOLEHTIB 33 KOPWUCTYBaHHA  oBepApadTOM/HECaHKLiIOHOBAaHMM
oBepapadTtoM (B TOMY YMC/i MPOCTPOYEHMM 0BepLpaPTOM/MPOCTPOYEHUM HECAHKLiOHOBAHWM
oBepapadToMm), WO He Bynu cnnayeHi Ao 25-ro Yncna Micsaus HaCTyMHOro 3a 3BiTHUM;
- CYMU  HapaxoBaHux [lpouUEHTIB 332  KOPWUCTYBAHHS  KpPeaUTHOW  MiHi€(KpeanuTHUM
niMiTom)/KpeautoM (B TOMY YMCAi NPOCTPOYEHOK KPeAUTHO NiHiew/npocTpoyeHuM Kpeantom), wo
He OynM cnnaveHi oo BkasaHoro B [loroBopi uMcna Micsus 3rigHoO BCTAHOBMIEHOro rpadiky abo no
BKasaHoro JloroBopoM uucna Micsus, wWo Bignosigae KiHUueBOMY KpedWUTHOI NiHii(KpeauTHUM
nimitom/noraweHHio Kpeauty, abo no uucna Micsus, BCTAHOBNEHOro 3a BMMOrow baHky wono
poctpokoBoro KiHueBoro noraweHHs KpeautHoi niHii/Kpeauty y Bunagkax, Bu3HaveHmnx [orosopom
Ta/abo ummn YmoBamm.
MpocTuit enektpoHHuii nignuc (Mpoctuit EM) - Bua EM, kpim kBanidikosaHoro El, ynockoHaneHoro EM,
3 BUKOPUCTAHHSAM TEXHOJIOTii, BU3Ha4yeHoi baHkoM B T.u. i3 3acTocyBaHHaM OTP-naponto. Y noganbluif
B33€EMOAT Ta NianMcaHHi b6yab-9KMX [OKYMEHTIB Ta Oyab-akux BoneBusiBneHb KnieHTa, y T.U. ane He
BMKIOYHO ¥ Cuctemi MobinbHOro HGaHKiHry Moxe BMKOPMUCTOBYBATUCb B TOMY umcni OgHopa3oBuit
undposun napons (OTP- naponb) y skocTi [pocToro enekTpoHHOro mignucy.
MpoueHt  3a KopuctyBaHHa  Kpeautom (MpoueHTH)/0BepapadTOM/HECAHKLIOHOBAHUM
oBepapadTOM/KpeaUTHOKW JNiHIEW - MiaTa, SKa BCTAHOBMKETbCA DBaHKOM 33 KOpPUCTYBaHHS
KpeauTtom/oBepapadToM/HECAHKLIOHOBAHUM oBepapadpToM/KpeanTHO NiHi€/KpegnuTHUM
NiMITOM(B TOMY YMCAi NPOCTPOYEHUMM )y MPOLEHTAX PiYHMX, HAPAXOBYETbCS BaHKOM Ta CnNayyeTbes
Mo3nyanbHMKOM y po3Mipax, y CTPOKM Ta Ha ymoBax, Wo nepepbayeHi JorosopoM Ta/abo unmu
YMoBamu.
PaxyHOK — BKNagHWM paxyHOK, NOTOYHWUIA paxXyHOK, KAPTKOBUM paxyHOK, KpeAUTHUI paxyHOK, Npo aKi
noeTbcs y uMx YMoBax, SKi BigkpuTi abo BigkpuBatoTbcs baHkoM KnieHTy Ha nigcTasi BianoBigHOro
Horosopy.
PernameHT 3apaxyBaHHs rpowoBux KowrTiB Ha KP - pernamMeHT npoBeaeHHs WOAEHHUX pobiT, 3rigHO
3 9KMM rpowoBi KowTu Ha KP lMNo3nyanbHuka 3apaxoByoTbcs baHKOM B fieHb HaAXOMKEHHS KOLWTIB.
Po6ounit peHb - feHb, 9kui € pobounM gHeM ans 6aHKiBCbKOi cMcTeMM YKpaiHM 3rigHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHW, B TOMY YMCNi 3 HOPMATUBHO-MPAaBOBMMM akTaMu HauioHanbHoro 6aHky
YKkpaiHu.
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Po3paxyHKOBMI1 AeHb - OCTaHHI pobouYMii [eHb KOXHOro Micsus, B 9kui baHK 34iMCHI0E BUNNATY
MPOLEHTIB Ha 3anuMwku KowrTie Ha KP, cnucaHHg nNpOLEHTIB 33 KOPWUCTYBAHHS KPeLUTOM,
oBepApadTOM/HECaHKLiOHOBaHUM 0BepapadTOM Ta KOMICIMHMX BWMHAropod, 3a 3A4iNCHEeHUMK
NAATKHMMM onepaLisiMvM 3 BUKOPUCTAHHSAM KapTKM.

Po3spaxyHkoBuiA nepiog - nepiog 3 OCTaHHbOro pobo4oro [AHA MonepefHbOro  Micdaua no
nepenocTaHHin poboymnii AeHb NOTOYHOIO MiCsLS BK/OYHO.

Cairt baHky -odiuiiHa iHTepHeT-cTopiHKa baHky https://www.clhs.com.ua.

Cuctema Mob6inbHui 6aHkiHr (Cuctema MB)- Mo6inbHMI popgatok «MyBank365», akuin gae 3mory
30IMCHIOBATU OMCTAHLIMHY ioeHTM(iKauito, BiAKPUBATM MOTOYHI Ta BKNAAHI paxyHKM, BaHKIBCbKi
KapTKW, KepyBaTu BNAaCHUMW paxyHKaMW, 34iMCHIOBATM NAaTeXi Ta nepekasu KOWTIiB, 33 A4ONOMOro
MOBiNbHOro TenedoHy.

Cucrema Mo6iNIbHUX NnaTexiB - KOMMJEKC NPOrpamMHOro 3abesneyeHHs, Wo BKAYAE EnekTpoHHMI
ramaHeub, Wo [03B0ss€ KnieHTy BUKOPUCTOBYBATM NOCAYrM 3 6@3KOHTAKTHOT ONAATK TOBApiB i nocnyr
3 BUKOPUCTaHHAM TEXHONOriT 6e34p0OTOBOro BUCOKOYACTOTHOrO 3B'A3Ky Manoro pagiycy aii (NFC).
Cron - naucT - nepenik cneuianbHUX NAATDKHUX 3acobiB (NnaTikHMX KapTok, bIK), cknageHwit 3a
NeBHUMM X PEKBI3UTaMM, 32 SKMMM 3ab60pPOHEHO abo 0OMeXeHO NPOBEAEHHS MNATIKHUX OnepaLin.
CTon-nucT Moxe BecTMcs B baHKy Ta B NIaTiKHIM cMCTEMI. 3aneXHO Bif, NpaBu MIATKHOI cMCTEMU
CTOM-IUCT MOXe ByTM eneKTPOHHMM Ta/abo nanepoBuM.

CropoHm - baHk Ta iHwWa (lopuanyHa umn disnyHa) ocoba, gaki yknanu mix coboto [orosip.

Tapudm - ue cykynHictb Tapudis baHky, 33 9KMMM 3L4IACHIOETECS 06CNyroByBaHHSA PaxyHkiB KnieHTiB
Ta HaJaHHS NOCNYr B Mexax BignosigHoro [orosopy Ta unx YMoB.

TepMiH BUKOHAHHA onepauii — TEPMiH HAAXOOXKEHHA OAHMX Bifg, NNaTikHOI cucteMn oo baHky wono
iHiuinoBaHoi Knientom ([depxatenem) onepadii, HeOOXiZHUX OJ1S NPOBELEHHS OMnepauii No paxyHKy
Knienta (Depxartens).

TokeH - undbpoBe nNpencTaBfeHHS KapTkM, sike @QOpMyeTbCs 3a GdakToM peecTpauii Kaptku B
EnekTpoHHOMY ramaHui i 36epiraerbcs B 3aluMppOBaHOMY BUIISAI B 3aXMLLEHOMY CXOBULLI MOBINIbHOMO
NpUCTPOIO.

TokeHi3auisi- npouec cTBOpeHHs TOKeHa i Moro 3B'a3kM 3 HOMepoM KapTku, WO L03BONSE OAHO3HAYHO
BM3HauMTU KapTKy, BUKOPUCTAHY ON5 34IMCHEHHS NAATIXHOI onepauiin 3 BUKOPUCTaHHAM EnekTpoHHOro
ramaHug.

TpaHWw - YacTWMHa KpPeaUTHUX KOLUTIB, IKa HAJAETbCS 0AHOPa30oBO KnieHTy (Mo3MyanbHMKy) B paxyHOK
BiOKPUTOI KpeaUTHOI NiHii/BCTaHOBNIEHOro KpeaUTHOro NiMITY.

Yropa FATCA - Yroga mixx Ypagom Ykpainum 1a Ypsaaom CnonyveHux LUtatiB AMepuKy ons noninweHHs
BMKOHAHHA NOAATKOBWMX MPaBWA i 3aCTOCyBaHHS nonoxeHb 3akoHy CLUA «lpo noaaTkoBi BUMOrn oo
iHO3eMHuX paxyHkiB» (FATCA).

YMoBM - Ui YMOBM Ta nopsaok HagaHHs 6aHkiBcbkux nocnyr B AB “KJNIPMHIOBMIA AIM” (ans
di3nyHmx ocib).

®oHa - DoHA rapaHTyBaHHS BKIaAiB GisnyHmMx ocib.

Maiin 3apaxyBaHHfi TpOLWIOBUX KOWTIB — ENEeKTPOHHMI daln, 3a [onoMorol gkoro baHkom
3apaxoBylOTbCa rpowosi KowTtn Ha KP nosuuyanbHMka y pasi noraweHHs Kpeouty (KiHUEBOrO
noraweHHs Kpenuty) Ta npoueHTis [1o3n4anbHUKOM.

MiHaHcoBuit areHT- 3rigHo n. 14.1.257-1 cratTi 14 MNMopatkoBoro Koaekcy YkpaiHu , 6Oyab-gka ocoba
(kpiM di3nyHOi 0CO6M), AKa BiANOBIAAE BU3HAYEHHIO 3BITHOT (DiIHAHCOBOI YCTAaHOBM YKpPaiHU, Y 3HAUEHHI,
HaBeaeHoMmy B Yroai FATCA, Ta/abo nia3BiTHOI piHAHCOBOI YCTAaHOBM BiAMNoOBiAHO A0 baraToCTOpOHHbLOI
yrogn CRS ta 3aranbHoro craHpapty 3BiTHOCTI CRS, Ta gka signosigHo no lMopatkosoro Kopekcy
YKpaiHu Ta iHWKX aKTiB 3aKOHOAABCTBA, YXBaNeHUX Ha BUKOHaHHS Yroam FATCA Ta baraToCTOpOHHbLOI
yroan CRS, 3060B’93aHa 3aCTOCOBYBATM 3aX04M HANEXHOI KOMMAEKCHOI nepeBipku A0 (iHaHCOBUX
paxyHkKiB, MogaBaTy 3BiT MPO NiA3BITHI paxyHKM OO KOHTPOAHOKYOro OpraHy, BMKOHYBATWU iHLUI
000B’A3KM Ta HeCTU BIAMOBIAANBHICTb 32 MOPYLWEHHA LUMX OOOB’A3KIB y MOPAAKY, BCTAHOBNEHOMY
33aKOHOM.

MdiHaHcoBUI1 HOMep - HOMep MObGinbHOro TenedoHy, AOCTyN 4O SKOro (BignosigHoi SIM-kapTn) mMae
BMK/OYHO KIIEHT. 3a3HayeHW KNIEHTOM Mpu MEepBUHHIA peecTpauii HoMep B MOAANbWOMY
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BMKOPUCTOBYETbCS baHKOM pns BCTaHOBNEHHS 0COBM KIiEHTA Ta HajaHHA WOMY CepBiciB,
nepenbayeHnx [lorosopom.

MdiHaHcoBUI paxyHOK - 3rigHo n. 14.1.258-1 cratTi 14 MNopaTtkoBoro Kopekcy YkpaiHu - paxyHoK,
BiAKpUTUI diHAHCOBUM areHToM, abo [OroBip, yKIageHnn GiHaHCOBUM areHToM.

CVV/CVC-kop — Le TpM3HAYHMI HOMEp Ha 3BOPOTHIM CTOpOHi KapTku Ha cMmy3i gns nignucy nicns
Homepy KapTku.

3-D Secure (Tpu-pe-cex’iop) - ue yxsaneHui NC npotokon 3giicHeHHs aBTeHTUdikauii Jepxatenis
BIMK nig 4ac npoBeneHHs nnatixxHoi onepauiit 3 bINK B Mepexi iHTepHeT. ABTeHTUdikauis [epxartens
BIMNK npu npoBeneHHi HMM nnaTixHoi onepauii 3 BINK B Mepexi iHTepHeT BiAbOYyBa€ETbCA WNSXOM
BBeLEHHS [lepxxatenem ogHOpa3oBoro uMdpoBoro napons, wo Haginwos Big banky y CMC Ha
3apeecTpoBaHMii HoMep TenedoHy [lepxartens, akui Oyno BKasaHO Npu yknagaHHi [orosopy.
BBeaeHHs 0HOpPa3oBOro LUMGPOBOro Napo0 B MOMEHT 34iMCHEHHS nnaTixkHoi onepauii 3 BIK B
IHTepHeT MmiaTBEepAXKYE Yy4aCTb Ta 3rogy [lepxartens Ha NpoBeAeHHS Takoi NaaTixXHOI onepadii 3 bIK.

Nippo3ain 2.  3aranbHi NPUHLMNM HAJAAHHS Nocayr

2.1.  Yknapatoum 3 baHkom [lorosip, KnieHT akuentye nybniyHy npono3umuito baHky yknactu [lorosip
6aHKiBCbKOro 06CnyroByBaHHS Ta NMOrOXKYETHCS 3 UMMM YMOBaMMU.

2.2.  Ymoswu po3miweHi Ha CaiTi baHky Ta HabupaloTb YMHHOCTI 3 MOMEHTY iX OMPUIOLHEHHS Ha
Canri baHky.

2.3, YMOBM MIiCTTb TMMOBI MONOXEHHS HafaHHs OaHkiBCbkmMx nocnyr baHkom KrnieHTam Ta B
KOXHOMY KOHKpeTHOMYy J[loroBopi 3aCTOCOBYHTbCS BigNOBigHI HOPMM BiANOBIAHMX pO34iNiB, WO
peryntoTb NPaBoOBiAHOCMHU M KnieHTOM Ta baHkoMm.

2.4. Y pasi po3bixHOCTEN MiX NONOXKEHHAMM YMOB Ta BianoBigHoro Jorosopy, BULLY CUAY MaKOTb
NMONOXEHHS BignoBiaHoro lorosopy.

2.5. baHK € (iHAHCOBMM areHTOM Ta BiAMOBIAAE BM3HAYEHHIO 3BITHOI (PiHAHCOBOI YCTAHOBM
YKpaiHu, y 3HaveHHi, HasegeHoMy B Yrogi FATCA Ta € nig3BiTHOW (iHAaHCOBOK YCTaHOBOK YKpaiHu
BianoBiaHO Ao baratoctopoHHboi yroam CRS Ta 3aranbHoro ctaHaapty 3BiTHocTi CRS.

MNippo3apin 3.  3aranbHi npaBa Ta 060B’a3ku baHky Ta KnieHTta

3.1.  baHK 3060B’3aHMiI1:

3.1.1. 3abesneunTn 36epexeHHs iHDoOpMaLii, WO MiCTUTb BAHKIBCbKY TAEMHULO, Y TOMY YnCAi, ane
He BUKIOYHO, iHDopMauii woao PaxyHkiB, onepauin, npoeaeHnx no PaxyHkaM KnieHTa, 3aiMCHEHUX
KnieHToM yroa, diHaHCOBO-eKOHOMIiYHMI CTaH KnieHTa, HanpsiMM LiSnbHOCTI, iHWOI iHQopMaLii, aka
cTana Bigpoma baHky y npoueci ob6cnyrosyBaHHs KnieHTa (baHkiBCbKOi TaeMHuLI). be3 3roam KnieHTa
baHk po3kpuBae TpeTiM ocobaM iHdopMaLito, WO MiCTUTb BAHKIBCbKY TAEMHULIO, BUK/IOYHO Ha
nigcrtaBax Ta B Nopsaky, nepenbavyeHnx YUHHUM 3aKOHOLABCTBOM YKpaiHW.

3.1.2. 3pincHioBaTM peecTpauito 3BepHeHHa KnieHta npu auctaHuinHoMy obcnyroByBaHHI KnieHTa
(Odepxatens).

3.1.3. OdopmnatM HeobXiOHi PO3paxyHKOBI Ta iHWI OOKYMEHTW, SKi MiATBEPOXKYHOTb 34iIMCHEHHS
AMCTaHUiHOro obcnyrosyBaHHs KnieHTa, BiANOBIAHO 4O BUMOT 3aKOHOAABCTBA.

3.1.4. 3pincHioBatn 6aHKiBCbKe 06CNYyroByBaHHS BiAMNOBIAHO A0 YMOB BignosigHoro [lorosopy, umnx
YMOB Ta NosioXKeHb YAHHOIO 3aKOHOAABCTBA YKpAiHM.

3.1.5. Ha sumory KnieHta HagaTtv Konito (CKaHKonito) YMOB.

3.1.6. BukoHyBaTM (YHKLIi0O MOAATKOBOro areHta BknagHuka wo[0 OonoAaTKyBaHHS OOXO4iIB Mpu
BMMJIATi HApax0BaHWX MpOLEHTIB 3a Bknagamu, HakonuuyyBafibHMUMM UM MOTOYHMMM pPaXYHKAMMU
WANAXOM YTPUMaHHS noaaTtkiB/360piB Ta iHWMX OBOB’S3KOBMX NAaTeXxis, y NOpsSAKY Ta B pO3Mipi
BM3HAYEHWM YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.2.  baHK Mae npaBo:

3.2.1. TlpoBoanTu NepeBipKy LOKYMEHTIB, WO HaaaHi KnieHTom ang BiokputTa PaxyHKiB.

3.2.2. BigMoBWTM Yy 34iMCHEHHI AucTaHuinHoro obcnyrosyBaHHa Knienta (depxatens) y Bunagky,
Konu npouenypy ayteHTudikauii KnieHta (Jepxatens) He nposeneHo.

3.2.3. BioMOBWUTM Yy 3AiMCHEHHI AMCTaHUiMHOro obcnyrosyBaHHS KnieHTa ([epxkatens) y pasi He
nigTeepaxeHHs KnieHToM po3nopsaxeHHs; HeHagaHHs KnieHToMm, npu notpebi, nigTBepaXXytoumx
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[OKYMEHTIB WOAO0 Onepauii; aKWOo onepauiss MiCTUTUME O3HaKM TaKoi, WO Mignarae GiHaHCOBOMY
MOHITOPUHIY TOLLO.

3.2.4. 3 BNacHOI iHiLiaTMBK fONOBHIOBaTM Ta/abo 3MiHIOBaTK YMOBM (B TOMY YMCIi, BUKNAAATU YMOBM
B HOBIVM penakuii), Tapudu banky, ymosu MakeTHUX npono3uuin, npo wo baHk nosigoMnae KnieHta i3
3a3HaYeHHaIM [aTW, 3 SKOT BOHW BCTAHOB/OKTLCS baHKOM, OAHMM 4M AEKiNbKOMA i3 HaCTyMHUX
cnocobis Ha BMBIip baHky:

- po3MileHHaM iHdbopMauii Ha CaiTi banky https://www.clhs.com.ua/

- po3MilleHHAM iHpopMaLii y Bunuckax 3 KP;

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHpOpMaLiMHMM MOBILOMMEHHSAM B OMepauiMHMX MpuUMilLeHHaX, Kacax baHky (powka
OroJIOLLEHb);

- NOLITOBUM MOBIAOMJIEHHAM (33 agpecoto KnieHTa, wo BkasaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HANEXHWM YMHOM OpraHisaui€to (YCTaHOBO, NiANPUEMCTBOM);

- nyLw-noBifaOMNEHHS y MobinbHOMY AOAATKY.

3.2.5. Y pa3si HeHapaHHs KnieHTOM HeobXigHMX AN 34iMCHEHHS HanexHOoi nepesipku KnieHTa, ong
BMKOHaHHA BaHKOM @yHKUiM ¢iHaHCOBOro areHTa BiAMoOBiAHO A0 BUMOr [1ogaTKoBOro Komekcy
Ykpainu, sumor Yroam FATCA, Bumor 3aranbHoro ctaHpapty 3BiTHOCTi CRS, nokymeHTiB/ BigoMocTel/
iHpopMau,ii/ nosicHeHb abo HafgaHHSA HE[OCTOBIPHMX AOKYMEHTIB/ BigoMocTel/ iHdhopMaLii/ noscHeHb
ab0 HaJaHHS OOKYMeHTiB/ BigoMocTel/ iHbopMalLii/ nosicHeHb 3 MeTOK BBeAeHHS baHKy B oMaHy abo
y pasi He aBku KnieHTa no baHKy 3 MeTol HafaHHA 3anuTyBaHUX baHkOM goKyMeHTiB/ BigoMocTeln /
iHdbopMaLii / NoSCHEHb, B TOMY YMCi 3 METOK HANEXHOI nepeBipkW/ akTyanisauii iHbopMauii woano
KnieHTa, abo HapaHHs OOKyMeHTiB/ BigoMocTel/ iHdopMaLii/ MOsSCHEHb, WO He CNPOCTOBYIOTb Nif03py
baHKy Wwono nig3BiTHOCTI paxyHKiB KnieHTa BignosigHo no sumor Yroam FATCA Ta/abo 3aranbHoro
ctangapTy 3BiTHocTi CRS abo HenosigomneHHs KnieHToM BaHKy nmpo 3MiHy CTaTycy MOAaTKOBOroO
pe3naeHTCTBa AN BMKOHAHHA BMMOr 3aranbHoro ctaHgapty CRS, baHk Moxe BigMoBMTUCA Big
Horosopy Ta 3akpuTK BCi paxyHku KnieHTa, BigkpuTi BignosigHo oo Jorosopy. [pu peanisauii npasa
baHKy BigMOBWMTMCS Bif MiATPMMAHHA LiNOBMX BiOHOCWMH Yy BMNaakax, nepepbadeHmx logaTtkoBuM
KoZeKkcoM YKpaiHW, 3aKOHOLABCTBOM, WO PEryfie BigHOCMHM Yy cdepi 3anobiraHHa Ta npoTuaii
neranisauii (BiMMBAHHIO) AOXOAIB, OAEPXKAHUX 3MI0YMHHUM LIAAXOM, GiHAHCYBAHHIO TEPOPM3MY Ta
(diHaHCYBaHHIO PO3MOBCHOXKEHHS 30pOi MAcOBOro 3HMLLEHHS. baHK He Hece BiAMNOBIAANBHOCTI 3a
36uTkM KnieHTa, noe’a3aHi 3 po3ipBaHHAM baHkoM [JoroBopy B OAHOCTOPOHHbOMY MoOpsAKky abo
BiaMoBoto baHky Bia [Jorosopy.

3.2.6. Po3kpuatu iHpopMauito npo KnieHTa, Wo cTaHOBUTb 6aHKIBCbKY TAEMHMLIO Yy BUMAOKax Ta B
06cA3i, BU3HaYeHUX 3arasibHUM CTaHAApPTOM 3BiTHOCTI CRS Ta iHWMMM MiXKHAaPOAHMMU AOrOBOPAMM,
O MICTATb MOMOXEHHSA NPO 06MiH iHhOpMaLi€ro 419 NOAATKOBMX LiNel, 3roaa Ha 060B'I3K0OBICTb SIKMX
HagaHa BepxoBHoto Papoto YkpaiHu, abo yknageHMMKM Ha ix nigcrtaBi MiXKBiAOMYMMKM AOrOBOpaMH, a
TakoXX 006pobngaTH NepcoHanbHi aaHi KnieHta, B ToMy uncni nepepasath iHdopmauito npo KnieHta, wo
CTaHOBMWTb BAHKIBCbKY TAEMHMLIO Ta NEPCOHANbHI AaHi KnieHTa TpeTiM ocobam, B Mexax Ta MOpSAKY,
BCTAHOB/MIEHNX 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [lorosopy.

3.2.7. BigMOBWTM Yy BCTAaHOB/EHHI [AiNOBUX BIAGHOCMH/HAZAHHI NOCNYr/MpoBeAeHHI  onepaLii
(3ynuHMTM 3aiMcHeHHs onepauii)/ob6cnyroByBaHHi PaxyHka y BUNagKy AKLLO:

- y BMMNagkax nepenbaveHmnx 3akoHoM YkpaiHu «[lpo 3anobiraHHa Ta npoTuaito neranisauii
(BiAMMBAHHIO) O,OXOAIB, OAEPXKAHMUX 3TOYUHHUM LASXOM, PiHAHCYBaHHIO Tepopu3My Ta QiHAHCYBAHHIO
pO3MOBCIOOXKEHHS 30pOi MACOBOr0 3HMLIEHHS» Ta 3aKOHOM YKpaiHM «[lpo 6aHKM i BGaHKiBCbKY
LiQNbHICTb», @ TaKOX Yy BMMAAKy HeHagaHHa KnieHToM iHdopmauii, HeobxigHOT Ang HanexHoi
nepesipkn KnieHTa Ha BMKOHaHHS BMMOr NocTaHoBM HauioHanbHoro 6aHky Ykpainu Big 16.03.2023
N2 26 «[po po3kputTa iHpOpMaLii Woao 3B'93KiB KMIEHTIB i3 LepXaBOw, WO 34iMCHIOE 30pOWHY
arpecito npotu YkpaiHu» abo KnieHTOM He HagaHi AoKyMeHTW/ BigoMocTi / iHpopMaLig / NOSACHEHHS
NS BUKOHAHHS baHKOM HanexHOoi KoMniekcHoi nepeBipku diHaHCOBMX paxyHKiB KnieHTa BignosigHo
[0 BUMOT 3arafnbHoro craHgapTy 3BiTHOCTI CRS;

- KnieHTOM He noBigomneHo baHk Npo 3MiHy CTaTycy NOAATKOBOro pe3naeHCTBA 4151 BUKOHAHHS
BMMOr 3aranbHoro ctaHaapty 3BiTHocTi CRS; HagaHi KnieHToM gokyMeHTH/ BiLOMOCTI/ iHpopmaLis/
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https://clhs.com.ua/ua/

MOSICHEHHS He CMpOCTOBYHTb Nigo3py baHky wopo mig3BiTHOCTI paxyHkiB KnieHta BignoeigHo 1o
BMMOT 3aranbHOro ctaHaapTy 3BiTHocTi CRS.

- Yy BWNAAKy HEHafaHHS/ HEeHanexHoro HagaHHs KnieHToM Ha 3anut baHky AoKyMmeHTiB/
BiAOMOCTEN HeobXigHMX 0N HanexHoi nepesipky/ akTyanisauii iHbopmauii wono KnieHta, B Tomy
4ynucni 3 MeTo BMKOHAHHA BaHKOM dyHKLIN cy6’ekTa nepBMHHOrO GiHAHCOBOrO MOHITOPUHIY, BUMOT
Yrogn FATCA Ta 3aranbHoro ctaHgapty 3BiTHOcTi CRS.

3.2.8. Tlip yac 34iMCHEHHS CBOEI AisnbHOCTI BaHK Ma€ NpaBo BXMBATKM BCiX 3aX04iB 415 AOTPUMAHHS
Bumor Yrogn FATCA , 3aranbHoro ctaHzapty 3BiTHOCTI CRS, BpaxoBytoun, wo baHk € ¢iHaHCOBUM
areHToM (Nia3BiTHOK (iHAHCOBOK YCTAaHOBOW) BiANOBIAHO A0 [loaaTkoBoro kogekcy Ykpainu. [ns
BMKOHaHHSA BuMor Yroam FATCA Ta 3aranbHoro ctaHgapty 3BiTHOCTI CRS, a TakoXX BUKOHAHHS BUMOT
3aKOHOAABCTBA, CNPSMOBAHMX HA BUKOHaHHS BuMor Yrogn FATCA Ta 3aranbHoro ctaHaapTy 3BiTHOCTI
CRS baHk mae npaso y BigHocuHax CTopiH 3a [JoroBOpoM 3acTOCOBYBAaTW B TOMY 4WCAi, ane He
BMKJTIIOYHO, TaKi npouenypm:

- NnpoBeaeHHs ineHTUdikauii KnieHTiB 3 MeTOH BUSBNEHHS NOAATKOBUX PE3UAEHTIB iHLWNX AePXKaB
(ropucamkuin;

- BXMBATM 3axXO0A4iB HANEXHOI KOMMNEKCHOI MnepeBipkM 3 METOK BCTAHOB/EHHS CTaTyCy
noaaTkoBoro pesupeHTcTea Knienta BianosigHo oo BuMor MogatkoBoro kogekcy YKpaiHu, 3aranbHoro
cTaHpapTy 3BiTHOCTI CRS Ta BM3HAUYEeHHS LepXaB (TEpUTOPIN), pe3naeHTOM akux € KnieHT ana uine
3aranbHoro ctaHgapty 3BiTHOCTI CRS;

- oTpuMaTu Big KNieHTIB HaNeXHWM YMHOM 3aNOBHEHI JOKYMEHTU CaMOCTIMHOI OLiHKM CTOCOBHO
KnieHTa Ta/abo CTOCOBHO KOHTpOMOUMX 0Ci6, GOpMKU AKMX BM3HAYEHI YMHHMM 33aKOHOOABCTBOM
Ta/ab0 BHYTpiWHIMM HOPMATMBHO-PO3NOPAAYMMHM LOKYMEHTaMM baHKy;

- oTpumaTu Big KnieHTa iHWy iHbopMauito Ta/abo OOKyMeHTH, HeobXigHi baHky ons BXUTTS
3aX0AiB HaNeXHOi KOMMIEKCHOT nepeBipkn ¢iHAHCOBMX paxyHKiB, BCTAHOBEHHS iX MiA3BITHOCTI Ta
CKMafaHHA 3BITHOCTI 3a MiA3BITHUMM paxyHKaMuM Ha BMKOHaHHA Bumor Yroam FATCA Ta/abo
3aranbHoro ctaHaapty 3BiTHocTi CRS BignosigHo ao nianyHkty 39-3 .1.3 nyHkty 39-3 .1 cratTi 39
MopaTtkoBoro Kopekcy YkpaiHu.

3.3.  KnieHT 3060B'93aHui1:

3.3.1. Ha MOMeHT yKknageHHs BignosiaHoro [oroBopy Hagati baHky BCi LOKYMEHTHU, HEOOXigHI ans
BiaKpuTTa PaxyHKy Ta ineHTUdikauii/sepudikauii KnieHta y banky, 3rigHo 3 BUMoramu 3akoHy YKpaiHu
«[Mpo 3anobiraHHs Ta NpOTMAiIO Neranizauii (BiAMMBAHHIO) LOXOLIB, OAEPXKAHUX 3MOYUHHMUM LUASIXOM,
(diHaHCYyBaHHI0 Tepopm3My Ta diHAHCYBAHHIO pPO3MNOBCHAKEHHS 30p0i MAacOBOro 3HULLEHHS», Yroam
FATCA Ta 3aranbHoro ctaHaapty 3BiTHOCTi CRS, akTiB HauioHanbHoro 6aHky YkpaiHu Ta baHky, npu
LbOMY TaKi JOKYMEHTM NOBUHHI BYTU YNHHUMM (BINCHUMM) HA Yac iX NOAAHHS Ta iX 0DOPMNEHHS MaE
BiANOBIZATM BUMOraM 3aKOHOAABCTBA YKpaiHMu.

3.3.2. CnnauvyBatu baHky koMicii 3rigHo Tapudis baHky B nopsaKy, BU3HaYEHOMY LMMU YMOBAMM.
3.3.3. T[loracutn 3aboproBaHictb/OCHOBHE 3000B’3aHHS, WO MOXEe BWMHWMKHYTM y KnieHTa 3rigHo
yKnageHmx [loroeopis, B MOpsSAKY Ta Ha yMoBax Umx [Llorosopis Ta 3rigHO UMX YMOB.

3.3.4. HapaBatu baHKy pocToBipHi AoKymeHTM Ta/abo BigomocTi Ta/abo iHdopMauito Ta/abo
MOSICHEHHS 3 MEeTOl 3AilCHeHHS BaHkoM npouenyp HanexHoi nepesipku KrieHTa i MOHITOpUHIY
LiNoBMX BiAHOCKH / diHAHCOBMX onepauin, BUKOHaHHS baHkom BuMor Yrogm FATCA Ta 3aranbHoro
cTanpapTy 3BiTHOCTI CRS, a TakoX BMKOHAHHS BMMOT 3aKOHOAABCTBA, CMPSMOBAHMX HA BMKOHAHHS
BuMor Yroam FATCA Ta 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

- Y pasi 3MiHW HafaHUX paHille JaHUX B MeXaX BUMOTr 3arafbHOro ctaHaapty 3BiTHocTi CRS abo
y pasi OTpUMaHHS BiANOBIAHOMO 3anuTy baHKy 3 METOK BWMKOHAHHS BMMOT 3arasbHOr0 CTaHAAPTY
3BiTHOCTI CRS, KnieHT 3060B’93aHUI 30iMCHATU OHOBJIEHHS TAKMX AAHUX Y CTPOK He ni3Hiwe 30 gHiB 3
[aTh ix 3MiHM abo oTpUMaHHA 3anuTy Bif baHky. Y BUNaaky HeHagaHHsA KnieHTOM TakMx gaHux abo
HaZ4aHHA HUM HeJoCTOBIpHMX AaHux, KnieHT BiawkoaoBye baHky 36UTKM, 3aBAAHI TaKMMK AOTO AiSMU.
baHK He Hece BiANOBIAANBbHOCTI 3@ NOMWAKOBE 3BiTyBaHHS NPo GiHAHCOBI paxyHkK KnieHTa, wo ctano
HaCNigkoM HeHadaHHS abo HeHaneXHoro HagaHHs KnieHTOM HeobXiAHMX AaHMX NS BUKOHAHHS
baHKOM HanexHoi KOMMNeKCHOT nepeBipkn GiHAHCOBUX paxyHKIB 3rigHO i3 3arafbHUM CTaHAAPTOM
3BiTHOCTI CRS.
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3.4.  KnieHT mae npago:

3.4.1. 3Beptatmuca Ao KOHTaKT-LEHTpY 3a LOMOMOroK NPOrpamMHOro 3abesneyeHHs Ta TeXHIYHWUX
3acobiB TenedoHHOro 3B’a3Ky Ta/abo TEKCTOBOro/rofIoCoOBOro/ Bifeo 3B’a3Ky OO0 06C/yroByBaHHS,
OTPMMaHHA KOHCYNbTaLiM wWwopo nocnyr baHKy; NpUNMHEHHS/BiAHOBNEHHS BMAATKOBMX OMepaLlii
wopno BIK (6nokyBaHHS/po36nokyBaHHs BI1K); 3piicHeHHs onepauiim 3a paxyHKoOM KrieHTa Ha
NiACTaBi MOro AUCTAHUIMHUX PO3MOPSAKEHD; BCTAHOBAEHHS/3MiHM ByAb-IKUX iHAMBIAYaNbHUX NIMITIB,
B T.4. HA NNATiXHI onepauii B IHTEpHEeTI, @ TaKOXX BMKOHAHHS iHWWX A 3 KAPTKOHO, SKi nepenbayeHi
yMoBaMu gaHoi Ny6nivHoi nponosuuii.

3.4.2. Bigmosutuch Big [JoroBopy (B pamMkax CMOXWMBYOrO KpeAMTYBaHHS) 6€3 MOSACHEHHS NPUYMH
NPOTArOM YOTUMPHAALUATM KaneHAAPHUX OHIB 3 OHS yKnageHHs [orosopy (B paMKax CMOXMBYOroO
KpeanTyBaHHS), Npo wo KnieHT nosigomnse baHk y nucbMoBin dopmi. MNpu uboMy, KnieHT npoTtsarom
CeMM KaNneHJApHMX OHIB 3 AaTU MOAAHHS BMLLE3a3HAYEeHOro NoBiAOMIEHHS 30008 93aHWI NOBEPHYTH
baHky rpowosi kowTK, ogepxaHi 3rigHo 3 [loroBopoM (B pamKax CMOXMBYOIO KpeauTyBaHHS) Ta
CNAaTUTM NPOLIEHTU 3a Mepiog 3 OHS OAEPXKaHHS KOWTIB OO0 AHS iX MOBEPHEHHS 33 CTaBKOI,
BCTAHOBNEHOK TakuMM [JOoroBopom.

MNippo3apin 4. BianoBiganbHicTb CTOpiH

4.1. 3a HeBMKOHaHHS Ta/abo HeHanexHe BMKOHaHHA 3000B'd3aHb CTOpPOHM  HecyTb
BiANOBIAANbBHICTb, 3rAHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHMu.

4.2. KnieHT Hece noBHY BiAMNOBIAANbHICTb 32 AOCTOBIPHICTL BKa3aHOi iHboOpMaLii B OKYMeHTaXx,
HadaHWX ANa BiaKpuTTa PaxyHKy Ta igeHTudikauii/sepmndikauii KnieHta BignosigHo Ao umx YMoB.
473, baHk Hece BigNOBIAANbHICTb 332 PO3roNOLWEHHS iHDOpMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULLO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHM.

44, baHk He Hece BignoBiganbHicTb nepen KnieHTOM 3a po3kpuTTa iHbOpMALii, WO MiCTUTb
0aHKIBCbKY TAaEMHMLLIO, Y pa3i HadaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobam y BUNagKax,
nepenbayeHMX YNHHUM 3aKOHOLABCTBOM YKpaiHM.

4.5.  Bci po3bixHOCTI Ta cnopw, WO BMHMKAKTb Y 3B 93Ky 3 BUKOHAHHAM [loroBopy 6aHKiBCbKOro
obcnyroByBaHHS, BMpiWyOTbcs CTOpPOHaMM WASXOM MeperoBopiB Mix CTopoHamu. Y BuMamky
HEMOXJ/TIMBOCTI [OCAITU 3roAM CNip BUPILIYETHCS B CYA0BOMY MOPAAKY 3riAHO YMHHOMO 3aKOHOAABCTBA
YKpaiHu.

Nippo3gpin 5.  Crpok aii OJorosopy

5.1. JloroBip BCTyna€e B cuay 3 MOMeHTy nignucaHHs CTopoHamu [oroBopy Ta i€ OO MOBHOrMO
BMKOHaHHS CTopoHamu cBOix 3060B’93aHb No [JoroBopy, AKLWo iHwe He nepenbayeHo [1Jorosopom.
5.2.  TlpunuHeHHs aii [oroBopy 34iMCHIOETLCS:

- 3a iHiuiatTeu Oyab-sikoi 3i CTopiH: npu uboMy, CTOpPOHa, SIKa MA€ HaMip MPUMUHUTK Lito
Nlorosopy, 30608B’93aHa NOBIZOMUTK MPO CBilA HaMip iHWY CTOPOHY LWNSXaMKU Ta Y CTPOK BKa3aHWMU B
HoroBopi npo Hamip npunuHuTK aito Lorosopy. [doroip Moxe OyTM NPUNUHEHUM TifbKM Micns
NOBHOro BMKOHaHHA CTOpoHaMu CBOiX 3060B’13aHb no [orosopy;

- Ha NigcTasi BiANOBIAHOrO pilLeHHSs cyay;

- Ha iHWKMX niacTaBax, nepegdadeHmx YUHHUM 3aKOHOAABCTBOM YKpaiHM.

5.3. CTOpOHM OOMOBMAMUCS, WO AaTa, SKa 3a3HavyeHa Ha [oroBopi, BBAXKAETbCS OAHOYACHO OATOH
BiANpPaBneHHS GaHKOM eNeKTPOHHOro NpuMMipHUKa [loroBopy K/i€HTa, a TaKoX (AKTUYHOK AATOH
oaepxaHHs KnieHtom enektpoHHoro npumipHuka [oroBopy Big 6aHKy Ha enekTpoHHY agpecy KnieHta
abo Wwngaxom nyw-noeigomMneHHs y MobinbHoMy aonatky, abo um B iHLWKI cnocib, Wo fa€E BCTAHOBUTH
[aTy BignpasneHHs Jorosopy, 6e3 LOAATKOBMX NOBIAOMAEHb Ta NiaTBEPAXKEHD 3 6OKy KnieHTa.

Mippo3apin 6.  3aKAOYHI NONOXKEHHS

6.1.  Nianucannam Lorosopy Knient Hagae 3rogy AB «KJTIPUHTOBMA [OIM» Ha 06pobky Ta
BMKOPWUCTAHHSI CBOIX MEepCOHaNbHUX QOaHMX, 9Ki Hanexatb A0 O0aHKiBCbKOi Ta€EMHMLUI, 3rigHO
3aTBepakeHoi baHKOM MeTu Takoro BMKOPUCTaHHS i Takoi 06pobku, NiaTBEPAXYE, WO MMCbMOBO
NnoBifOMAEHUI Npo nepenbdayveHi 3akoHOM YKpaiHu «[1po 3aXMCT NepPCOHANbHUX AAHUX» Ta iHWMMM
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKPaiHKM NpaBa Cyb’ekTa MepCcoHanbHUX AaHUX TOLLO.
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MignucanHam [loroBopy Kni€eHT Haga€e A[03BiN Ha HadaHHS HeobXxigHOi iHdopMauii ans
$hopMyBaHHS 3BIiTy NPO MiA3BITHI PaXyHKM, L0 NOAAETbCS 414 Linen BUKOHAHHA Bumor Yrogm FATCA
abo baratoctopoHHboi yroam CRS, B 06cs3i, Bu3HaueHomy Yrogow FATCA abo 3aranbHuM CTaHAAPTOM
3BiTHOCTi CRS KOHTpO/IIOI04OMY OpraHy 3rigaHo [1oaaTkoBoro koaekcy YkpaiHu.

6.2. Y BMMAAKY HEHANEXHOro BUKOHAHHS 30608B’a3aHb 3a Jorosopom KnieHT (lMo3nyanbHmK) Hapae
3rofly Ha po3kpuTTa baHkoM iHpopMau,ii Woao cTaHy horo 3aboproBaHoOCTI, AiSNbHOCTI Ta PiHAHCOBOrO
ctaHy KnieHta (Mo3uuyanbHMKa), 9ka ctana BigoMow baHKy y npoueci obcnyrosyBaHHA KnieHTa
(Mo3myanbHMKa) Ta € BAHKIBCbKOK TaEMHMLEK B 00CA3i, HeOOXigHOMY AN1d 3aXMCTY iHTepeciB baHky
Ta/abo B 06c4a3i, HEOOXiZHOMY Ans CTArHeHHs 3aboproBaHocTi, Ta/abo B 06ca3i, HeOOXiAHOMY Ang
BiACTYN/NE€HHS MAaMHOBMX Npas 3a [JoroBopoM Ta JOroBopamMu 3abesneyeHHs Ha KOPUCTb iHWMX OCib.
Po3kputra baHkoM iHdOpMau,ii, WO CTaHOBUTb BaHKIBCbKY TAEMHMLIO, BIANOBIAHO 40 LbOr0 MyHKTY
YMoB, Moxe OyTM 3A4iMCHEHO Ha KopucTb Oyab-gkux 0cCib, B TOMY 4MCAi, ane He BUKIIOYHO,
NPaBOOXOPOHHUX OpraHiB, MOAATKOBMX (PiCcKanbHUX) OpraHiB (B TOMY 4MCAi, ane He BWKIIYHO,
HepxxaBHoi dickanbHOT cnyxbu Ykpainu Ta ii TeputopianbHUX NigPO34iNiB), @ TaKOX HPULUYHUX OCib,
WO HajaBaTMMyTb nocnyrn baHKy, MOB’A3aHi 3 MOBEPHEHHSM MPOCTPOYEHOi 3aboproBaHoOCTI 3a
Horosopom.

6.3. YmoBM Ta Tapudu € 3araNbHOAOCTYMHMMM, PO3pPODBAEHMMM HA HEBM3HAYEHWUM CTPOK Ta
HabupalTb YMHHOCTI 3 AAaTU BKa3aHOi Npu ix po3miweHHi Ha CanTi baHky Ta/abo Ha iHbopMaLiMHUX
[OLWKax B yCcTaHOBax baHky.

6.4.  Yknagawouu Jlorosip, KnieHT noromxyerbcs 3 nNopsigkoM 3MiHM umMx YMoB Ta/abo [orosopy
Ta/abo Tapudis Ta/abo yMoB [TakeTHMX NpOMo3unLi.

6.5. CTopoHM noroamnu, Wo 3MiHu, SKi 34iMCHIOTLCS BiANOBIAHO A0 NYHKTY 3.2.4 Po3ainy 1 unx
YMOB, He noTpebyloTb A0AATKOBOro yknageHHs CTOpoHaMu [OroBOpPiB LWOAO BHECEHHS 3MiH Ta
BCTYNaKTb B CMAY 3 AaTu, Wwo Byae BKasaHa y BULEBKA3aHMX MOBiLOMIEHHSX.

6.6. KnieHT, npu He3ropai 3i 3MiHow [Jorosopy Ta/abo YMoB Ta/abo Tapudis Ta/abo ymMoB NakeTHMX
npono3uLir 30608’93aHMIA MMCbMOBO MOBIAOMUTM NPO Le baHk, Ang BUPILIEHHS NUTAHHS NPO 3MiHY,
po3ipBaHHs [loroBopy, 3aKpuUTTS PaxyHky.

6.7. lpoBeneHHs KnieHToM onepauin no PaxyHky nmicns BCTyny B cuiy 3MiH fo [lorosopy Ta/abo
YMoB Ta/abo Tapudis Ta/abo ymoB [lakeTHMX nponosuuii, niaTeepaxye 3rogy KnieHTa 3 Takum
3MiHaMu.

6.8. Y BuMnagky ckacyBaHHS YMOB (0O MOMEHTY HabpaHHS UYMHHOCTI HOBOI pefakLii) BOHM
NPOAOBXYOTb BperynboByBaTM BiAHOCUMHM MiX baHkom Ta KnieHTamu, 3 gkumu 6yno yknageHo
Horogip, i OilOTb A4N19 KOXHOIO 3 HUX Yy OCTaHHIM peaakuii, wo 6yna YnMHHa nepen CKacyBaHHAM, A0
MOBHOr0 BMKOHAHHS BCiX 3060B’93aHb 3a JJoroBopom Mix baHkoM Ta KnieHTom.

6.9.  [oroBip yknapaerbcs Mick CTOpOHaMM Ha HEBM3HAYEHMI CTPOK (SKLLO iHWe He nepeabdaveHo
[orosopoM) Ta Habrpae YNHHOCTI 3 MOMEHTY MOro YKNa4EeHHS.

6.10. [oroBip yknafaeTbCs yKpPaiHCbKOK MOBOK Y naneposili abo enekTpoHHiM Gopmi. MNaneposa
dbopMa y ABOX OpUTiHAIbHMX NPUMIPHUKAX NO 0gHOMY ANns KOXKHOI CTopoHu. MpuMipHukm [lorosopy
€ iLEHTUYHNUMM 33 BUKNHOYEHHAM PEKBI3UTIB ,,BiaAMITKM BaHKY”, SKi 3aMOBHIOTLCA TiIbKM B MPUMIiPHUKY
Horosopy baHky.

Horosip yknageHuin B NMCbMOBIM HOPMi y BUMNSLI €NEeKTPOHHOIO AOKYMEHTA, CTBOPEHOrO 3rigHO 3
BMMOIraMu YMHHOIO 3aKOHO4ABCTBA i3 3aCTOCYBAHHSA €/IEKTPOHHMX MiANUCIB CTOPIH. Y AeHb NiANMCAHHS
CTOPOHAaMW eNeKTPOHHOro AokyMeHTy [loroBopy HanpaBnsetbcs KnieHTy Ha enekTpoHHY aapecy
BKa3aHy B PekBisutax pgaHoro [oroBopy uu B iHWWK ChocCi6, Wo A3€ 3MOry BCTAaHOBUTM [OaTy
BiANpaBAeHHS.

6.11. 06uasa npuMipHMKM [JoroBopy y naneposii GopMi MatoTb OLHAKOBY HOPUAUYHY CUNY.

6.12. Bci Oopatku po [loroBopy € HeBiA'€MHO YacTuHOo [Jorosopy.

6.13. YMOBM rapaHTyBaHHS KowTiB MOHAOM rapaHTyBaHHS BKNaAiB QisnyHmx ocib (aani - MoHg):
6.13.1. MoHA rapaHTye KOXHOMY BKNAAHMKY DaHKy BiALIKOAYBAHHS KOWTIB 33 MOro Bknagom. MoHa
BiJLUKOJOBYE KOWWTK B pO3Mipi BKNady, BKIOYAKYM BiACOTKM, CTAHOM Ha KiHeLb OHS, WO Nepeaye OH0
noyaTky npouenypu suBeneHHS MoHAOM BaHKy 3 puHKY, afne He Binblle CYMU rPaHUYHOrO po3Mipy
BiAWKOAYBAHHSA KOLITIB 33 BKNAaAaMM, BCTAHOBNEHOro 3aKOHOM YKpaiHu «[1po cuctemMy rapaHTyBaHHS
BKNAAiB di3MYHMX 0Cib» Ha Lel feHb, He3aNeXHO Bif KiIbKOCTi BKNaaiB B 04HOMY 6aHKy. IHhopMauia
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Npo CyMy FpaHMYHOro pO3Mipy BiAwWKOAyBaHHS po3MiuleHa Ha Canti baHky Ta iHTepHeT cTopiHui
®oHpy 3a agpecoto: http://www.fg.gov.ua.

Y pasi npuiHatTa HauioHanbHUMM 6aHKOM YKpaiHW pilleHHS Mpo BiAKAMKAHHSA OaHKIBCbKOI
niueHsii Ta nikeigawito 6aHKy 3 NiAcTaB, BUSHAYEHUX YAaCTUHOK APYrowo CTaTTi 77 3akoHy Ykpainu «[1po
OaHKM | BaHKIBCbKY AiANbHICTb», DOHA, rApaHTYE KOXXHOMY BKNaAHUKY BaHKY BifLIKOAYBAHHS KOLITIB
3a BK/1aAaMMU, BKJIHOYAKOUM BifCOTKM, Ha KiHeLb OHS, WO Nepeaye AHI0 MOYaTKy npouenypu nikeigauii
6aHKy, ane He Binble CyMU rpaHMYHOro po3Mipy BiALIKOAYBAHHS KOLTIB 33 BK1agaMu, BCTAHOB/IEHOMO
Ha OaTy NPUMAHATTS TaKOro PilleHHS, He3aNeXHO Bif KilbKOCTi BKNAAiB B 04HOMY BaHKy, L0 3a3Ha4YeHa
Ha cTopiHui @oHay B Mepexi IHTepHeT http://www.fg.gov.ua/

6.13.2. BknagoM € KOWTKW B roTiBKOBiM abo 6e3roTiBkoOBiM Gopmi y BanoTi YkpaiHu abo B
iHO3EeMHi I BanOTI, SIKi 3any4eHi 6aHKOM Big BKNafHMKa (ab0 SKi HaZinwAm onsg BKNagHUKA) Ha yMoBax
A0roBopy 6aHKiBCbKOro paxyHKy, 6aHKiBCbKOro BKnaay (4eno3uty) (KpiM KOLUTIB, 3a/1y4eHNUX Bif, BUAAYI
owaaHoro ceptudikata 6aHKy), BKIOYAOYM HAPAXOBaHI BiACOTKM Ha TaKi KOWTM Ta BiANOBIAANOTH
BM3HauYeHHI0 «Bknagy, BianoBigHO 00 3akoHy YkpaiHu «[1po cucTeMy rapaHTyBaHHS BKNAAiB (isMYHUX
0cib».

6.13.3. Bknagu oi3nuyHmux ocibé - nianpuemuiB rapaHTyoTbcs MOHAOM He3anexHo Big AHS
BiAKPUTTA paxyHKy, nounHatroum 3 01 ciyng 2017 poky wopo 6aHkiB, BigHeCeHMX A0 KaTeropii
HennaTtocnpoMoxHux nicng 01 ciung 2017 poky.

6.13.4. BknagHMK Ma€ NpaBO Ha OAEPXKAHHS rApaHTOBAHOI CyMM BiAlIKOAYBaHHS KOLWTIB 3a
BKMagaMM 3a paxyHoK KowTiB DoHAy B MeXax rPaHUMYHOrO pOo3Mipy BifLUIKOAYBAHHS KOLWTIB 3a
BKIagaMMm.

6.13.5. BukoHaBuya gupekuis @oHOy BM3HAYaE NOPSAOK BiAWKOAYBAHHS KOLWTIB 3@ BK/1IagaMu
BiAMOBIAHO A0 3aKOHY Ta HOPMATUBHO-NPABOBMX akTiB MoHAy.

6.13.6. BigwkoayBaHHS KOWTIB 33 BKI3A0M B iHO3EMHIM BantoTi BiAOYBAETbCS Y HALIOHANbHIM
BasNOTI YKpaiHM nicns nepepaxyBaHHS CyMuM BKAa4y 3a 0diLiMHMM KypCOM rPUBHI [0 iIHO3EMHUX BAJIHOT,
BCTaHOBNAEHMM HauioHanbHUM B6aHKOM YKpaiHM Ha KiHeupb AHS, WO Nepeaye AHK0 MoYaTky npouenypu
BMBELEHHS OAHKY 3 PMHKY Ta 34iMCHEHHS TUMYACOBOI agMiHiCTpaUii BigNoBiAHO A0 CTaTTi 36 3aKOHY
YKpaiHu «[1po cMcTeMY rapaHTyBaHHS BKIAAIB QisMYHUX OCiO».

6.13.7. Y pasi npuiHatta HauioHanbHUMM 6aHKOM YKpaiHW piweHHs Npo  BiAKAMKAHHS
6aHKIBCbKOI niueH3ii Ta Nikeigauito 6aHKy 3 NigcTas, BUSHAYEHUX YaCTUHOW APYrow CTaTTi 77 3aKOoHy
YkpaiHu «[1po 6aHKM | BaHKIBCbKY AiSIbHICTb», BiALWKOAYBAHHS KOLWTIB 33 BKN3A0M B iHO3EMHIi I BaNtOTI
30iMCHIOETLCS B HALOHANbHIM BantoTi YKpaiHM nicng nepepaxyBaHHs CyMu BKnagy 3a odiuiiHuM
KYpCOM TFPMBHIi 40 iHO3EMHOI BankOTH, BCTaHOBAEHMM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub AHS,
WO nepeaye AHKO NOYATKY NiKeigauii 6aHky.

6.13.8. HapaxyBaHHS BiACOTKIB 3a BKNagaMu MPUMNMUHSAETLCA Y AeHb MOYaTKy Mpouenypu
BuBeaeHHs MoHAoM BaHKy 3 puHKY (y pasi npuiHaTTS HauioHanbHUM 6aHKOM YKpaiHu pilleHHs npo
BiAK/IMKAHHA BaHKIiBCbKOI NiueHsii Ta NikBifauito 6aHKy 3 MiACTaB, BU3HAYEHUX YACTUHOK OPYro
cTatTi 77 3akoHy YKpaiHu "Mpo 6aHKKM i BAHKIBCbKY AiSNbHICTL", - Y AEHb NPUAHATTS pilLEHHS NPO
BiAKIMKAHHSA BaHKIBCbKOI NiLeHsii Ta nikeigauito 6aHkKy).

6.13.9. VYknapgatoun [lorosip, KnieHT nigTBepmXye, WO BiH 03HAaMOMMEHUIA 3 YACTUHOHKD
yeTBepTOl CTaTTi 26 3akoHy YKpaiHu «[1po cMCTEMY rapaHTyBaHHSI BKAAIB Qi3M4HMX 0Cib» wWwoa0
po3MilweHnx KowTiB y Ab «KJNIPUHTOBUI LIMy, siki He BiALWKOAOBYOTbCS POHAOM Ta MOMY BigOMO
npo Te, WO 3a3HayeHa iHhOPMaLif TakoX po3MilleHa Ha cTopiHui MDoHay B Mepexi |HTepHeT
https://www.fg.gov.ua, a came:

- nepepaHi 6aHky B AoBipyYe ynpaBAiHHS;

- 3a BK/1aA0M Y po3Mipi MeHLwwe HixX 10 rpuBeHs;

- pO3MilleHi Ha BKNag y 6aHKy 0coboto, 9Kka € NOB'A3aHOK 3 BaHKOM 0cobot0 abo B6yna Takow
0Cc06010 NPOTAroM pokKy A0 AHA NpUIHATTS HauioHanbHMM B6aHKOM YKpaiHuM pilleHHs Npo BigHECEHHS
Takoro 6aHKy A0 KaTeropii HennaTocnpoMoXHMX (y pasi npuiHaTTa HauioHanbHUM 6aHKOM YKpaiHu
pilleHHS NPO BiAK/IMKaHHS 6aHKiBCbKOT NiLeH3ii Ta Nikeigauito 6aHKy 3 NigcTaB, BU3HAYEHUX YaCTUHO
Apyroto cTatTi 77 3akoHy YkpaiHu «[1po 6aHku i BAHKIBCbKY AiSNBHICTb», - NPOTArOM poOKYy A0 AHS
NPUMAHATTA TAKOTO PillIeHHS);
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- po3MilleHi Ha BKknag y 6aHky ocoboto, aka HagaBana H6aHKy npodeciliHi nocnyru gk ayamTop,
OLiHIOBaY, Y pasi, SKLWO 3 AHS NPUMNMHEHHS HAAAHHA NOCAYT A0 AHS NPUMHATTA HauioHanbHUM 6aHKOM
YKpaiHu pilleHHs1 Npo BigHeCeHHs Takoro 6aHKy A0 KaTeropii HeNnIaToCnpOMOXHUX HE MUHYB OAMH
PiK (y pasi npuiHaTTa HauioHanbHWM 6aHKOM YKpaiHK pilleHHS Npo BiAKNMKAaHHS 6aHKIBCbKOT NiLeHsii
Ta NikBigauito 6aHKy 3 NiacTas, BU3HAYEHUX YAaCTUHOK ApPYroto cTaTtTi 77 3akoHy YKpaiHu «[1po 6aHku
i GaHKIBCbKY OiIbHICTb®, - OAMH PiK A0 AHSA NPUAHSATTS TAaKOrO pilleHHs);
- PO3MilleHi Ha BKNag, BNACHMKOM iCTOTHOI y4acTi y 6aHKy;
- 3a BKJ1IagaMu y BaHKy, 3@ SKMMM BKNAAHMKM HA iHOMBIAYANbHiA OCHOBI OTPMMYIOTL Bifg, BaHKy
NPOLEHTM 3a [LOroBOPaMM, YKNALEHMMM HA YMOBAX, O He € MOTOYHUMWU PUHKOBMMM YMOBAMM
BianoBigAHO A0 cTatTi 52 3akoHy YkpaiHm «[po 6aHKuM i BaHKIBCbKY AiSNbHICTb», aB0 MatoTb iHLWI
diHaHcoBi npuBinei Big 6aHKy;
- 3@ BKNagoM y 0aHKy, SKWO TakuMM BKIa4 BWMKOPUCTOBYETbCS BKIAOHMKOM SK 3acib
3abe3nevyeHHs BUKOHAHHS iHWOro 3060B8’93aHHA nepes, uMM 6aHKOM, y MOBHOMY 00Cs3i BKnaay A0 AHS
BMKOHAHHS 3000B’3aHb;
- 3a BKNajamu y Qiniax iHo3eMHux b6aHkiB;
- 3a BK1agamMn y 6aHKiBCbKMX MeTanax;
- PO3MILLEHI HA paxyHKax, Wo nepebyBatoTb Mif apewToOM 3a pilleHHsIM cyay
- 33 BKI3[0M, 33[40BOJIEHHS BMMOT 33 SKMM 3yMMHEHEe BiAnoBiAHO A0 3akoHy YkpaiHu «[po
3anobiraHHa Ta MpoTMAi0 neranisauii (BiAMMBAHHIO) AOXOMIB, OAEPXAHWUX 3/I0YMHHUM LUASIXOM,
(diHaHCYBaHHIO TepopuM3My Ta PiHAaHCYBaHHIO PO3MOBCHOAXKEHHS 36P0i MaCOBOr0 3HULLEHHS»;
- po3MilleHi Ha Bknag, y 6aHKy 0coboto, 00 SKOi 3aCTOCOBAHO CAHKLii iHO3EMHMMM OepXaBaMu
(kpim pepxas, WO 34iACHUAM abo 34iMACHIOTL 36pOMHY arpecito NpoTM YKpaiHuM Yy 3HAYeHHi,
HaBeAeHOMY B 3aKOHi YKpaiHu "Tlpo 06opoHy YKkpaiHu") abo MixaepaBHUMMU 06’€fHaHHSAMU, abo
Mi>)KHAapOAHMMM OpraHizauiamu Ta/abo 3acTOCOBAHO CaHKUii BignoBigHO 80 3akoHy YkpaiHu "Tpo
CaHKLi".
6.14. VYknagatouu [dorosip, KnieHT nigTBepoxye, Wwo:
- MOBILOMNEHUN NpO BUYEpnHi AaHi woao ycraHoBu baHky (ipeHTudikauiiHWin HoMep
topuanyHoi ocobu B ELPIQOY, agpeca Micue3HaxomkeHHs, rpadik horo poboTn, HoMepu TenedoHis,
afgpecy canTty baHky y Mepexi iHTEpHET TowWo), a TakoX 00i3HAHMI NPO 3araNbHOLOCTYMHI OXepena
iHbopMauii, y sSKkux BigoOpaKarTbCs/MepeBipatoTbCs/ 3OIMCHIOETBCS MOWYK 3MiH WOAO AAHMUX
ycTaHoBM baHky;
- 03HAMOMNEHWI 3 YAaCTMHOK YETBEPTOHO CTATTi 26 3aKoHY YKpaiHu «[1po cucTteMy rapaHTyBaHHS
BKNAAiB (Pi3n4HUX 0CiBG» Ta CYMOK FPaHMYHOrO poO3Mipy BiALIKOAYBAHHS KOLUTIB, SKi PO3MilleHi Ha
odiuirHin cTopiHui MoHay B Mepexi IHTepHeT 3a agpecoto: https://www.fg.gov.ua;
- yKnagaHHsam [orosopy KnieHT 3060B’A3yeTbCS HE piflLe HiXX OOMH pa3 Ha pik 3BepTatucs 4o
baHKky ong opepxaHHs Ta 03HaMoOMNEeHHN 3 [lOBiAKOK MPO CUCTEMY rapaHTyBaHHS BKNAAIB Qi3UUYHUX
0cib (pani - Ooeigka ®IBMO), akwwo ctaHoM Ha 01 CiYHA KOXXHOro HaCTYNHOro POKy Micns yKnaaaHHs
HoroBopy oamH abo aekinbka [Jorosopis 6yayTb YUHHUMU. Y BUMNAOKY He 3BepHeHHS KnieHTa B baHk
no 01 noToro, BBaxXa€eTbcs Wo KnieHT camocTiHO o3Hariomueea 3 Josiakoo GIBAO, gka posmilleHa
Ha canTi banky httpsy//www.clhs.com.ua, i oTpumaHHs KnieHtom [dogiaku GIBAMO € niaTBepokeHUM.
6.15. Mignucanuam Jorosopy KnieHT (Mo3unyansHumk) Hagae 3rogy Ab «KJTIPUHTOBUM [IM» Ha 36ip,
HaKoMuMueHHs, 36epiraHHs, 3MiHy, BUKOPUCTAHHS Ta NOWMPEHHS (HagaHH$) iHdbopMalLii Nnpo Hboro (npo
Knienta/Mo3nyanbHmka):
- yepe3 KpeautHuit peectp HauioHanbHoro 6aHky YKpaiHM B MOpsiaKy BiAMOBIAHO A0
MonoxeHHs npo KpeauTHuii peectp HauioHanbHoro 6aHKy YKpaiHu, 3aTBepaxeHoro [MoctaHoBO
MpaBniHHg HauioHanbHoro 6aHky Ykpainm Big 04.05.2018p. N250;
- yepes [lpuBaTHe akLioHepHe TOBapuCTBO «[leplue BceykpaiHCbke BIOpO KpeauTHUX iCTOPiny,
sKe 3Haxoautbca 3a agpecoto: 02002, m. Kuie, Byn. €ereHa CeepcTioka, bya.11, Ta/abo uepes iHwy
topuanMyHy ocoby, 3 ko baHK yknaga€/yknage BianoBigHWA AOroBip 3rigHO YMHHOrO 3aKOHOAABCTBA
Ykpainu (Hagani — bopo), wnsxom HagaHHS iHpopMaLii npo cebe (Npo KnieHTa/lNo3nuyanbHMKa), @ TaKoX
iHWMX BigoMocTeHn, sKi 6yayTb HagaHi fo bropo Ha mipgcTasi yknageHoro [orosopy 3 MeTor GOpMyBaHHS
Ta BeAEHHS KpeaWTHOI icTopii, SK ManbyTHbOro cyb'ekTa KpeguTHOI icTopii, ska B cebe BKIOYAE:
iHpopMauito npo KnieHTa (Mo3nyanbHMKa), K Cy6'eKTa KpeanTHOI icTopii; iIHPOpMaLLito WOL0 BUKOHAHHS
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[0rOBOPIB, fif AKMX MpPUMNMHEHa BMKOHaHHAM 3060B'A3aHb; iHGOPMaLi LWOAO YMHHMX [OOrOBOpIB
yKnageHux padiwe; iHbopMaLito, 9Ka BHeCeHa [0 aHKeTU 3 METO OTPUMMAHHS HOBOMO KpeauTy;
iHpopMaLito Wwoao yknaaeHHs HoBOro forosopy. Yknagatoum [orosip, Mo3uyanbHuK Hagae 3roay bopo
Ha nepe.ipKy iHGopMaUii, ska 6yna BHECEHA HUM 40 aHKETHUX OaHUX, HA OTpMMaHHS baHkoM (a npwm
3MiHi KpeamTopa y 3000B’A3aHHI - IHWMM 3aKOHHWM KpeauTopoM) MOro KpeauTHOI icTopii Big bropo, a
TaKOX Ha OTPMMaHHS [04ATKOBOI iHdOpMaLii, MOPIBHAHO 3 BHECEHOKW [0 aHKkeTu KrieHTa
(Mo3nyanbHMKa), Bif, OEPXKABHMX pEECTPiB B 0COOi iX YMOBHOBAaXEHMX OpraHiB (oepxarenis,
pO3MNOpsSAHMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWMX [A03BONEHUX 3aKOHOM OXKeper.

KnieHt (Mo3nyanbHMK) TakoX Haga€e 3rogy Ha OTpuMaHHa bankom (a npu 3MiHi KpeguTopa y
3000B’13aHHiI - iHWIMM 3aKOHHWM KpeauTopoMm) 3 bropo npoTaroM Bcboro nepioay Aii [lorosopy BnacHoi
(KnienTta/lMo3nyanbHMKa) KpeauTHOI icTopii, Wwo Mictutbcs B 6asi gaHux bropo, B TOMy uuchi
aKTyani3oBaHOi, OHOBJIEHOi, MepeBipeHOi Ta A[OMOBHeHOi iHdopMauii, Wo CKNajae Wnoro
(KnienTa/lMo3nyanbHUKa) KpeauTHy icTopito.

Takox KnieHT (Mo3uyanbHUK) NOBIAOMAEHUI NPO Te, WO Y pasi 3MiHU Micue3HaxomkeHHs bropo,
iHpopMauia npo ue byne noseaeHa baHkoM ogHMM i3 cnocobiB:

- y BigNOBIAHOMY OronoweHHi Ha iHGOPMALMHMX CTEHAAX, WO PO3TALWOBAHI Y NPUMILLEHHAX
baHky,

- Ha cauTi banky https;//www.clhs.com.ua,

- noBigoMIEHHS 3acobamm TenedoHHOro Ta/abo eneKkTpOHHOro 3B’a3KY.

6.16. Knient nigTBepmxye, wo baHk nonepefHbO NMUCbMOBO O3HAaMOMMB MOro 3 iHQOPMALIE,
3a3HaveHo y €T. 9 3akoHy Ykpainu "T1po cnoxkuns4ye KpeguTyBaHHS", a TaKOX iIHPOPMaLLi€lo 3rigHO Y. 5
CT. 7 3aKoHy Ykpainu «[1po diHaHCOBI nocnyrm Ta GpiHaHCOBI KOMMaHii».

6.17. Mignucanuam [orosopy KnieHT (Mo3nyanbHMK) YCBILOMAKE Ta MOrOKYETbCA 3 TWUM, LUO
peanbHa piYHA MPOLEHTHA CTaBKa, MOBIAOMJIEHA B MWCbMOBIM (GOPMi 40 MOMEHTY YKNAAEHHS
Horosopy, 6yna o6uncneHa Ha OCHOBI NPUNYLLEHHS, LLLO NPOLLEHTHA CTaBKa Ta iHLWI NaaTexi 3a Nocnyru
baHKy 3anUWaTUMYTbCA HE3MIHHMMM Ta 3aCTOCOBYBATUMYTLCS MPOTArom CTPoKy Aii [lorosopy. Y pasi
3MiHKM BiANOBIAHO A0 yMOB [1oroBopy MNpOLEHTHOI CTaBKM abo iHWKMX MnaTexiB 3a nocnyru baHky,
BK/IIOYEHMX [0 3aranbHux BUTpAT 3a Kpepgutom/OsepapadtoM/ KpegutHow niHie/KpeanTtHnm
NiMITOM NpK 0BYMCNEHHI peanbHOi PiYHOT NPOLEHTHOI CTaBKM A0 MOMEHTY yknaaeHHs [lorosopy abo
NpoTAroM CTpoky aii [lorosopy, peanbHa piyHa NPOUEHTHA CTaBKa 3a [LOroBopoM Bigpi3HATUMETbCS
Big, Ti€l, Wo 6yna nosigomneHa MNo3nMyanbHUKy 4O MOMEHTY YKIALEHHS Lboro Jorosopy.

6.18. Mianucytoum Jorosip, KnieHT (Mo3nuyanbHuk) nigTeepaxye, wo Kpeant/Osepapadt KpeautHa
NiHis/KpeauTHUin  NiMIT OTPUMYETbCS HMM 0N 33[0BONIEHHS BAACHMX CMOXMBYMX MOTped, He
NOB'A3aHMX 3 MIANPUEMHULBKOI, HE3ANEXHOK NPOdEeCiiHOW AiANbHICTIO ab0 BMKOHAHHAM HUM
000B'A13KiB K HAMMAHOro MpaLiBHUKA.

6.19. PaxyHKM 3aKpMBaKTbCA Ha NiacTaBi 3asBu KnieHTa Ta/abo 3a iHWKMX nNiacTas, nepenbavyeHnx
[lorosopoMm, uuMun YMoBamMu Ta/abo 3aKOHOAABCTBOM YKpPAiHU.

6.20. [o npasosigHocMH 3a [oroBopoM CTOpOHM BMpIlUMAKM 3aCTOCOBYBATU Ta BMKOPWUCTOBYBATU
BMK/IIOYHO NpaBo YKpaiHM, B TOMY 4uCli, Npu BupiweHHi cnopie M CropoHamu. Cnopw, wWo
BMHUMKAOTb MPOTAroM CTPOKY Aii uboro [loroeopy, BupiwytoTbcss CTOpOHAMM LWASXOM neperosopis. Y
pasi HeJOCATHEHHS 3roaM LWOAO BUPILLEHHS CNOPY B XOA4i NeperoBopiB Ta/abo y 6yab-9KOMYy iHWOMY
BMNaAKy, cnopu 3a umm [loroBopoM BUpIlLYOTbCS B CyAax YKpaiHM 3a MicLe3HaxomXKeHHaM baHky,
BiANOBIAHO A0 BMMOI 3aKOHOAABCTBA YKpaAiHM.

6.21. baHk migTBEpOXYE, WO MA€E CTaTyC NAaTHMKA MOAaTKy Ha MpuOYTOK Ha 3arafbHUX YMOBaAX,
nepenbayeHnx MNonatkoBmMM KofekcoM YKpaiHu.

6.22. 3aboproBaHictb Kni€HTa, B TOMY UMCNi HECAHKLIOHOBAaHA, MO KPeAUTHUM MNiHiaM/KpeauTHUM
niMiTaM/oBepapadram, WO MOXE BMHMKHYTM Ha NiactaBi yknageHwux [loroeopis, 3abe3neuyeTbcs
3aCTaBOK MAaMHOBMX MPaB Ha rPoLOBi KOWTK KnieHTa, WO 3HAaX0AATbCS/HAAX0AATb HA MOro PaxyHoK
(BKNKOYAKOYM BUMNATYU, LLO 3AIMCHIOKTHCS pOOOTOAABLEM Y 3B’A3KY 3 BiAHOCMHAMM TPYAOBOro HamMy)
Yy pO3Mipi, WO AOopiBHIOE 3ab0proBaHoCTi KnieHTa 3a Taknmm [JoroBopamm, Ha CTPOK iCHYBAHHSA TaKoi
3aboproBaHoCTi.

6.23. KnieHT 3060B'93aHMIA NTMCbMOBO NOBILOMUTM BbaHK Npo Byab-gKy 3MiHY CBOiX pekBi3uTiB abo
iHWOI iHdopMauii NnpoTaroM 3 (TpbOx) poboUMX OHIB 3 MOMEHTY BMHUKHEHHS BKa3aHMX 3MiH. [Tpu
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uboMy, KNi€HT Hece pM3MK HACTaHHA YCiX HECMPUSATIMBMX HACNIOKIB Yy 3B'13KY 3 HEBWMKOHAHHSM
KnieHTOM BM3HAYeHOro UMM NyHKTOM 3060B’sI3aHHSI.

6.24. MignucanHam [orosopy KnieHT migTBepmkye GakT 03HaMOMMEHHS 3 MiCLEe3HaXOMKEHHSIM
ycTaHoBM baHky, rpadikom moro pobotn Ta Homepamu TenedoHiB, @ TAKOX 3 NPAaBOM HA OTPUMAHHS
Ha CBOIO BUMOTY:

- BUTArY 3 UMX YMOB, 3aCBiYEHOr0 YNOBHOBAXXEHUM MpaLiBHUKOM baHkKy;

- PO3paxyHKY AOX04iB Ta BUTPAT, MOB’A3aHMX 3 PO3MiLLLEHHSIM CTPOKOBOIO BKNAAy.

6.25.  KnieHT TakoX NiaTBEPAXKYE, WO nepen OTPUMAHHAM CNOXMBYOrO KpeguTy, BiH 3000B’A3yeTbCA
CaMOCTIMHO  O3HalMOMUTUCb 3 iHdOpMaLi€elo, po3MiweHoww Ha odiuiiHomy Canti  baHky
https://www.clhs.com.ua Ta HeobXigHOH A8 OTPMMAHHS CMOXMBYOIO KpeauTy 48 MNPUAHATTS
YCBiAOM/IEHOIO PilLEHHS.
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PO34in 2. noPALAOK HALAHHA NOCNYI BAHKY

Mippo3apin 1.  3aranbHi yMOBM BigKpUTTS Ta 06CNYroByBaHHS paxyHKiB

1.1. baHk BigokpuBae KnieHTy PaxyHok Ha niactasi BignosigHoro [orosopy, npu LbOMY
00CnyroByBaHHs PaxyHKy 3A4iMCHIOETbCS Nicna npoBefeHHs iaeHTMdikauii KnieHta Ha nigcrasi
NOAAHMX HUM LOKYMEHTIB, BiAMOBIAHO A0 YMOB 3aKOHOAABCTBA Ta Yy pasi BiACYTHOCTI NPUYMH OSis
BiAMOBM y BigKpUTTI PaxyHKiB.

1.2.  KnienT 3piiicHi0OE nnaTixHi onepauii no PaxyHkam 3rigHO 3 3aKOHOAABCTBOM YKpaiHu,
YM0oBaMMu, a TaKoX BCTaHOBNeHUMMU Tapudamm baxky (3 ycimMa 3MiHaMu Ta LONOBHEHHSMU, BHECEHUMMU
baHkoM B MalbyTHbOMY Ta A0BeAEeHNMM A0 Bigoma KnieHTa y BianoBiAHOCTI 0 YMOB, 3 SKMMU KnieHT
03HaMOMAKETLCS NpU NiANMCaHHI BignosigHoro Jorosopy).

1.3.  06cnyroByBaHHa baHKOM PaxyHKiB 3[iMCHIOETbCA B Mexax OTpuMaHux baHkom niueHsii
HauioHanbHoro 6aHky YkpaiHu, 3rigHO 3 ymMoBamu [orosopy, y BignoBigHOCTI A0 33aKOHOAABCTBA
YKpaiHw.

1.3.1. Pexum ¢yHKuUiOHYyBaHHA PaxyHkiB KnieHTa BM3HauaeTbca [LOroBOpoM 3 yciMa A0AATKaMMU,
[OAaTKOBUMU Aorosopamu, Tapudamu, LMMm YMOBaMuM Ta 3aKOHOAABCTBOM YKpaiHu.

1.4. 3 meToto HagaHHs KnieHTaMm 6inbl SKiCHWMX Ta 3py4yHUx nocnyr baHk Moxe HapaBatu MakeTHi
nponosuuii gk ans kopuctysadis blK, Tak i ans KnieHTis, Wwo He kopuctytoTbca bIK.

1.5.  LiHoBi napaMeTpu KOXHOrO 3 NaKeTiB BU3HaYatoTbCs Tapndamm baHky Ha KOHKPETHWIA nepioa,
yacy.

1.6.  KinbKicTb Ta HaNOBHEHHS NaKeTiB MOXYTb OyTW 3MiHeHi baHKOM sk B GiK 36iNblIEHHS, TaK 1 B
6iK 3MEHLUEHHS.

1.7. Nepenik Ta onuc aitoumx MakeTHMX NPONO3nLIN, a TAKOX iX TapuUdHi NaHKU po3MilleHi Ha CanTi
baHky Ta/abo Ha iHbopMaLiMHUX foWwKax y BiafineHHax baHky.

1.8. BupatkoBi Ta npubytkoBi onepauii 3a PaxyHkamu KnienTa 3piiicHiol0Tbca bBaHkom 3
[OTPUMAHHSAM BUMOT 3aKOHOAABCTBA, BHYTPILWHIX NONOXeHb baHKy Ta Ha niacTasi nogaHunx KnieHtom
baHKy pO3paxyHKOBO-KAaCOBMX [OKYMEHTIB BCTaHOB/IEHMX (OPM 3 ypaxyBaHHSM  peXuMmy
(dYHKUiOHYyBaHHA PaxyHKy, BCTaHOBMEHOro [JOoroBopoM Ta 3aKOHO4ABCTBOM.

1.9.  MnaTixHi iHCTpyKUii, Wwo nogatTbca KnieHToM Oo baHky, MoxyTb 6yTM nanepoBumu abo
€NeKTPOHHMMU Ta MaKOTb OAHAKOBY HOPUONYHY CUAY.

1.10. bBaHk 3AiiiCcHIOE NoAaHHA/NepeaaBaHHa/NnoBepHeHHa KnieHTy 1oro KacoBux Ta/abo
pPO3paxyHKOBMX [OKYMEHTIB, Y TOMY UYWUCAi €NeKTPOHHWX PO3PaxXyHKOBUX [OOKYMEHTIB, LIO
NiATBEPAXYOTb  CMMUCAHHS/3apaxyBaHHS KowTiB 3/Ha PaxyHky/PaxyHok KnieHTa abo iHwwux
LLOKYMEHTIB, 0CObUCTO KnieHTY (MOro ynoBHoBaXeHi 0cobi) abo pa3oM i3 BUNMCKOLO 3 PaxyHKy B AeHb
il HapaHHs KnieHTy, SKWo iHwe He nepeabavyeHo ymoBamu [Jorosopy.

1.11. MnaTixHi iHCTpyKUii KnieHTa npuitMaloTbca NpoTArOM OMepauiiMHOro OHA, TPUBANICTb AKOro
BCTAHOB/IOETbCS baHKOM CaMOCTIMHO | BifOOPaAXAETbCA Yy BHYTPILWHIX NpaBuaax (LOKYMEeHTax).
MnatikHi iHCTpyKUii, oTpMMaHi Bif KnieHTa npoTarom onepauiiHoro yacy baHky, BUKOHYOTLCS B AeHb
OTPUMAHHA AO0KYMEHTIB baHKOM, a AOKYMEHTH, WO OTPMMAHIi MO 3aKiHYEHHIO OnepaLliiHOro vacy -
BMKOHYIOTbCS HACTYMHOrO onepau,iMHOro oHS, SKWoO iHwe He nepeabayeHo ymoBaMu [lorosopy. CTpoku
BMKOHAHHA MNATiXXKHUX OMepauii y NAaTiKHUX CUCTEMAx BCTAaHOB/IOKTLCA MPaBMAaMM MAATKHUX
CUCTEM, ale HEe MOXYTb MepeBMLLYBaTW CTPOKiB, BM3HAYEHUX 3aKOHOM YKpaiHu «[1po nnaTixHi
nocayrm».

1.12. KnieHT Ma€ npaBo BiAKIMKATK MAATXKHY iHCTPYKLiO A0 CMMCAHHS KOWTIB 3 paxyHKy abo Ao
HaCTaHHS AaTW BaNOTYBaHHS MAATIXHOI iHCTPYKLii. icns cnuMcaHHg KOWTIB 3 paxyHKy niaTtHUKa abo
HACTaHHSA [OaTW BaNKOTYBaHHA MNATXHOI iHCTPyKUii ang KnieHTa Hactae MOMeHT 6e3BiaKAMYHOCTI
NANATIXKHOI THCTPYKLT.

1.13. [ng BigkNMKaHHSA nNnaTixHoi iHCTpyKuii KnieHT Mae Hapatv baHKy po3nopsimKeHHs npo
BiAKIMKaHHS 3roau 3a dopMoto 3aTBepaxeHot baHKoM y nanepoBoMy BUMAAAi Y BigdineHHi baHky, B
SKOMY BiH 06cnyroByeTbcs. MnatikHa iHCTPYKLig MOxXe ByTU BiAKIMKAHA TiNIbKM B MOBHIM CyMi.
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1.14. 3a 6axaHHaM KnieHTa, 3a HasgBHOCTI y BaHKy TeXHiIYHOI MOXIMBOCTI, NNATXKHI iHCTPYKLi, WO
oTpuMaHi Big KnieHTa no 3akiHYEHHH oOMepauiMHOro 4acy, MoXxyTb OyTu BWKOHaHi baHkoM y
nicnsonepawinHuii Yac BignoBigHo 8o Tapudis baHky.

1.15. KnieHT, 9KW0 BiH € NIATHUKOM, Ma€ NPaBo Ha BifLIKOAYBAHHSA CYyMU BUKOHAHOI aKLLeNTOBaHOI
NNaTiXKHOI onepawii, iHiLiMoBaHOI OTpMMyBayeM, 33 YMOBM OAHOYACHOIO BUKOHAHHS TakMX YMOB:

- 3roga KnieHta (MnaTHMKA) Ha BWMKOHAHHS NAATKHOI onepauii He MIiCTUTb TOYHOI CyMM
NnaTiXXHoi onepawuii,

- CyMa MAaTiKHOI onepauii nepeBuLLYE MAKCUManbHy CyMy NAATIXHUX Onepauii, BU3HAYEHY
yMOBaMU J0roBopy Mix Kni€HToM (NnaTHMKOM) Ta OTpMMyBayeM, Npo sKi KnieHT (nnaTHWK) noBigomMue
baHk.

1.16. Ha nucbMoBwuit 3anuT Banky KnieHT (MnaTHKMK) 3060B’A3aHUIA NPOTATOM M'ATU POBOUMX AHIB 3
LHS OTPMMaHHS 3anuTy HagaTW B ManepoBii abo enekTpoHHIM GOopMi NiaTBEpAXEHHS AOTPUMAHHS
yMoB, nepeabavenmnx n. 1.15.

1.17. KnieHT, 9KWo BiH € nnaTHUKOM 3riaHo n.1.15 npotarom 60 KaneHaapHUX AHIB Nicas CNUCAHHS
KOLWITIB 3 MOro paxyHKy Ma€E NpaBO NoAaTu NMMCbMOBMI 3anuT Ao baHKy 3 BUMOrow BiALWKOAYBaHHS
CYMM MNATXKHOI onepauii. 3anut Moxe ByTK NnoaaHui B BiadineHHax baHky abo HagicnaHMi NOWTO
Ha agpecy BiafineHb baHky.

1.18. baHk 3060B’a3aHuit npoTaroM 10 po6ounx AHIB 3 OHA OTPMMaHHA 3anuTy BiALLIKOAYBaTM
KnieHTy cyMy nnatixkHoi onepauii, npoeegeHoi 3rigHo n.1.15, abo Hapat o6rpyHTOBaHY BiAMOBY Y
BiAWKOAYBaHHI. MNnaTixxHa onepauis BiAWKOAOBYETLCA B MOBHOMY 06CA3i.

1.19. baHk Hapmae KnieHTy iHdopMauito WoA0 NNaTiKHMX onepawuii, npoBedeHMX 3a PaxyHKoM
KnieHTa, ogHUM abo KinbkoMa KaHanaMm y BUrnaai:

- BUMNUCKM (B ManepoBii Ta/abo enekTpoHHin dopmi) 3 1oro PaxyHKy 3a meplow BMMOroH
KnieHTa. Y BUMMCLI MOXYTb He Bigobpaxatnucsa nnaTixkHi onepauii 34iMCHEHi y AeHb ii GOpMyBaHHS.
Bunucka moxe 6yt HagaHa Takox [o0BipeHMM ocobaM KnieHTa, aki AiloTb Ha nigcTaBi JOBIPEHOCTI,
ohOpMNEeHOI 3rigHO 3 BUMOramMm 3aKOHOAABCTBA YKpaiHK Ta ymoB [lorosopy.

- noBifoMeHb y MobinbHOMY gonatky MyBank 365;

- CMC-noBifomneHs.

1.20. baHK 37iiCHIOE po3paxyHKOBO-KacoBe 06C/yroByBaHHs KnieHTa B Mexax lMnaTixkHOro nimity,
a y pasi BigKpUTTS KpeaMTHOI NiHii ab0 BCTAHOBNEHHS KPEeAUTHOrO NiMITy YM NiMiTy oBepapadTy B
Mexax ButpaTHoro niMiTy Ha PaxyHky Kni€HTa, 3a SKMM 30iMCHIOETLCS NNATiXKHA onepawis, 33 yMOBMY,
WO CyMa 3a/MWKY KOWTIB Ha BianoBigHOMY PaxyHKy € [0CTaTHbOK A/ BMKOHAHHS MOLAHOro
KnieHTOM po3paxyHKOBOro Ta/abo KaCcOBOro AOKYMEHTY Ta ofHo4yacHoi cnnatu KnieHToM baHky
pa30BOi KOMICii 32 HagaHHS NOCAYrK, SIKWO OCTaHHA nepeabaveHa Tapudamm baHky.

1.21. 3ropa Ha BMKOHAHHSA BbaHKOM nnaTikHMX onepauii 3a iHiuiaTMBol KnieHTa (K nnaTHMka)
HagaeTbcs KnieHTOM npu mignucanHi MnaTixkHOI iHCTPYKUiT Ha 34iCHEHHS nnaTixkHOI onepauii y
nanepoBiin abo enekTpoHHIM GOpMi y T.4. 3 BMKOPUCTAHHAM eNEeKTPOHHOro nianucy. 3roga npu
BMKOHAHHI NNaTixXHMX onepauin 3 BMKopucTaHHaM BIMK y T.4. 3 BuKopucTaHHAM pekBi3uTiB BIIK,
BBA)XKAETbCA HAOAHOK MpPM YCMiWHIA aBTOpM3auii onepauii Ha BiANOBIAHOMY npucTpoi abo vy
BiANOBIAHOMY KaHani.

1.22. TMnaTixHa onepaui BBaXAETbCA aKLENTOBAHOK MiCNs HafaHHA NNAaTHMKOM 3roau Ha i
BMKOHAHHS.

1.23. byab-ski o6MexeHHst KnieHTa B BUKOPUCTaHHI KOWWTIB Ha MOro PaxyHky, B T.4. apewT KOLwWTiB
Ta/abo NPUNKUHEHHS NNATIXXHOI onepauin 3a PaxyHKOM, MOXAUBI MLe Ha NiacTaBax, nepenbaveHmnx
3aKOHOAABCTBOM YKpaiHu Ta/abo [orosopom.

1.24. TNMomunkoBo 3apaxoBaHi Ha PaxyHok KnieHTa KOWTM MOBEPTAOTLCS BiAnNpaBHMKY abo
nepepaxoByTbCS HANEXHOMY OTpMMYBa4dy B NOpSAKY, nependadyeHoMy YMHHUM 3aKOHOAABCTBOM
YKpaiHu Ta BHYTPILLHIMKM NONOXeHHIMK baHky.

1.25. VY Bunagkax 3BepHeHHA GaHKiB—-HEPEe3UAEHTIB, L0 MaTb KOPECMOHAEHTCbKI BiAHOCUHM 3
baHKOM Ta yepes siKi 34iMCHIOTbCA QiHaHCOBI onepauii KnieHTa, i3 odiuinHmMMmu 3anmutamm oo baHky
WoA0 HajaHHa iHPopMaLii CTOCOBHO iaeHTM@ikauii KnieHTa, a came: LOKYMEHTIB i BiAOMOCTEN,
HeobXigHUX ong 3'acyBaHHs 0ocobu KnieHTa, cyTi Moro AisanbHOCTI Ta PiHAHCOBOro CTaHy ToLWO, Ta/abo

25
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



iHpop™mauii wono cyTi 3aiMcHoBaHoi KnieHTom ¢iHaHCOBOI onepauii, sKky obcayroBye Takui 6aHk-
Hepe3uaeHT, KnieHT Hapgae baHky npaBo NoBigOMUTM/HaAATM BGaHKY-Hepe3uAeHTY 3anuTyBaHy HWUM
iHbopMauito Ta/abo Komii 4OKYMEHTIB.

1.26. TMpwuitom Ta/abo Buoaua roTiBKOBMX KOLWTIB 4epe3 Kacy baHKy 3A4iMCHIOETbCS MNpOTAroM
onepauinHoro yacy baHky wnsxoM odopMneHHs KnieHTOM BignoBiAHMX KAaCOBMX LOKYMEHTIB. 3a
HeobXiAHOCTI OTPMMaHHS rOTIBKOBMX KOWTIB y Kaci baHky, KnieHT go 13 (TpuHaausaToi) roamHu (3a
KMiBCbKMM 4acoMm) poboyoro AHs, WO nepenye OHIO OTPMMAHHS KOLWTIB, noaa€ A0 baHky 3asaBKy Ha
OepXaHHS rOTIBKOBUX KOLUTIB.

1.27. baHk, 3rigHO 3 BMMoramu 3akoHy YKkpaiuu «[po 3anobiraHHs Ta npoTuailo neranisauii
(BiAMMBaHHIO) 4OXOMIB, OAEPXKAHMUX 3NOYMHHUM LINAXOM, QiHAHCYBAHHIO TEPOPU3MY Ta PiHAHCYBAHHIO
PO3MNOBCHAXKEHHS 306p0i MAaCOBOro 3HWULLEHHS», BiAMOBNAETLCS Bif BCTAaHOBMEHHS (MiLZTPMMAHHS)
LiNoBMX BiOHOCKH/BIOMOBASE Y BiAKPUTTI paxyHka (06CnyroByBaHHI) y TOMY YMCI LWASXOM pO3ipBaHHS
LiNOBUX BiHOCWH, 3aKPUTTS paxyHKa, 30KpeMa, y pasi:

a) AKLLO 34IMCHEHHS igeHTUdIKauii Ta/abo Bepudikauii KnieHTa, € HEMOXIMBUM abo aKLWo y baHka
BMHMKAE CYMHIB CTOCOBHO TOrO, WO 0C06a BMCTYNAE Bif BNACHOMO iMEHi;

6) BCTAHOB/IEHHS KEHTY HEMPUNUHATHO BMCOKOrO pU3UKy ab0 HEHaJaHHS KJEHTOM HeobXiaHMX
[ANS 30iNCHEHHS HANEeXHOI NepeBipKM KITIEHTA AOKYMEHTIB YM BiAOMOCTEN;

B) NOAAHHS K/IEHTOM 4M MOro npeactaBHMKOM baHky HepocToBipHOi iHbOpMauii abo noaaHHs
iHbopMaLii 3 MeTol BBeaeHHS baHKa B oMaHy;

r AKLLO 34iMCHEHHS ineHTMdiKauii ocobu, Big iMeHi abo B iHTepecax aKoi NpoBoAnTbLCS diHAaHCOBA
onepawisi, Ta BCTaHOBMeHHs ii KiHUeBoro OeHediuiapHOro BnacHWKa abo BWMrogooAepKyBaya
(BuropoHabyeayva) 3a GiHaHCOBOK OMepaLi€to € HEMOXINBUM.

1.28. baHk Mae npaBo BiAMOBUTU Kni€HTYy y HajaHHi Mocnyr, 30KpeMa, Yy BMKOHAHHI HaZaHWX
KnieHTOM po3paxyHKOBMX Ta/abo KaCOBUX LOKYMEHTIB, Y BUNALKY:

a) AKWOo Ha PaxyHky Kni€eHTa HemoCTaTHbO KOWTIB AN BWMKOHAHHA nogaHoro KnieHToMm
pO3paxyHKOBOro Ta/abo KacoBOro [LOKYMEHTY Ta OAHOYACHOI cnniaty baHky pa3oBoi KoMicii 3a
HafaHHA Takoi nocnyru; Ta/abo

6) AKWO 3anuTyBaHi KnieHToM nocnyrm He nepepbayeHi [MpoaykTtom, skui BiH 06pas, abo
Tapudamu banky ang BignosigHoro PaxyHky abo y baHka BiACYTHi TEXHIYHI MOXAMBOCTI LWOAO X
HagaHHA; Ta/abo

B) HeBWKOHaHHS KnieHTOM 6yab-Koro i3 30608 93aHb, nepeabavyeHnx umm [loroeopoMm; Ta/abo

r BCTaHOBNeHHs baHKoM, Wo diHaHcoBa onepauis (NpoBeaeHHs SKOi iHiuitoe KnieHT), MicTuTb
03HaKM TaKoi, WO 3rigHo 3 3akoHOM YkpaiHnu "[po 3anobiraHHA Ta npoTuaito neranisadii (BigMMBaHHIO)
[OXO0AiB, OHEPXAHWMX 3/MI0YMHHUM  LUNSXOM, @iHAHCYBaHHKO TepopusMy Ta GiHAHCYBAHHIO
pO3MNOBCIOAXEHHS 36p0i MacoBOro 3HULLEHHS" € NiJ03pinoto; Ta/abo

n) HeHagaHHs KnieHTOM paokyMmeHTiB/ iHdOpMauii, BM3HAYEHMUX 3akoHoM YkpaiHu "Tpo
3anobiraHHa Ta MpoTUAi0 neranisauii (BiAMMBAHHIO) AOXOAiIB, OAEPXAHWUX 3/I0YMHHUM LUNSIXOM,
(diHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MNOBCHAXKEHHS 36p0Oi MAaCOBOro 3HULLEHHS" — LLOAO
onepauii, sika nigngrae GiHaHCOBOMY MOHITOpPUHrY; Ta/abo

e) SKLO Ha 3anuTyBaHi KnieHTOM nocnyrM po3noBCHAXYOTbCS 0OMEeXeHHs, BCTaHOBNeHI Papoto
be3nekn OOH Ta/abo iHWKWMK MiXKHApPOAHUMM OpraHi3auisMu, pilleHHs SKUX € 0B0B’I3KOBUMMK NS
BMKOHaHHSA Ha TepuTopii YKpaiHu, Ta/abo BHYTPilWHIMKM HOpMATUBHUMM akTamu baHky; Ta/abo

X) Y iHWKUX BUNagKax, nepegbavyeHmnx YUHHUM 3aKOHOAABCTBOM YKpaiHM.

1.29. baHk BigMoBnsie KnieHTy y HagaHi Mocnyr, 30KpeMa, Y BWMKOHAHHi HagaHux KnieHTom
pO3paxyHKOBMX Ta/abo KacoBMX AOKYMEHTiB 3a JJoroBopoM, y HaCTynmHOMY NOpsIAKY:

- 3 MPUYMH, 3a3HAYEHNUX Y NiANYHKTI "a” Ta/abo nignyHkTi "6” nyHkTy 1.28. nigpo3giny 1 Po3giny
2 umx YMOB, LWNSXOM MOBEPHEHHS KNieHTy 6€3 BMKOHAHHA MOro po3paxyHKOBOro Ta/abo KacoBoro
LLOKYMEHTY, 3p06MBLIM HA 3BOPOTHOMY BOLLi TaKOro AOKYMEHTY Y A€Hb MOro HaAXOLXKEHHS Hanuc npo
NPUYMHY NMOBEPHEHHSI LOKYMEHTA 6€3 BMKOHAHHS, 3 MOCUIAHHAM Ha iHPOPMALito, WO MiCTUTb MYHKT
1.28. nigpo3giny 1 Po3giny 2 uux YMoB, Ta 3a3HauYMBLUM AATy MO0 MOBEPHEHHS (O 3aCBiAYYETLCS
nianucamMu BiANOBIAANLHONO BMKOHaBUS baHKy | npauiBHMKA, Ha SKOro MNOKNAAEHO @YHKLUIT
KOHTponepa, Ta BiAbutkom wramna bawky);
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- €NEeKTPOHHI JOKYMEHTH Ha Nepekas 3anuwatoTbcst baHkoM 6e3 BUKOHaHHS 3 ypaxyBaHHSIM BUMOT
nyHkty 1.28.nigpo3ainy 1 Po3giny 2 umx YMOB CTOCOBHO MiACTaB, NPUYMH Ta 0BFpYHTYBAHHS BigMOBM
BMKOHaHHS HagaHux Kni€eHTOM OOKYMEHTIB Ha nepekas;

- 3 iHWWX NPUYMH, 3a3HaYeHmx Yy nyHkTi 1.28.migpo3giny 1 Po3giny 2 umx YMmoB, B nopsgky,
nepenbayeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaAiHM.

1.30. CropoHu noroamnu, wo y Bunagky, konu KnieHtom 3a [oroBopoM € ¢isumuHa ocoba -
Hepe3uaeHT, AN 3apaxyBaHHS OOXOAIB 3 [KEpesioM iX NOXOMKEHHs B YKpaiHi, WO BMMNAYYHTbCA
TakoMy Kni€eHTy iHWKM Hepe3naeHTOM y 6e3roTiBKOBiIM QOpMiI i nianaraoTb onofaTkyBaHH, KnieHTt
BiANOBIAHO OO BWMMOI 3aKOHOAABCTBA YKpAiHM BiAKPUBAE OKPEMMI MOTOYHMM PAXYHOK. Pexmm
BMKOPWUCTAHHS KOLWTIB 3@ TaKMM OKPEMMM MOTOYHWM PaxyHKOM BM3HAYAETHCS YMOBAMU OKPEMOrO
norosopy Mk baHkom Ta KnieHTom Ta 3akoHogaBcTBOM YkpaiHu. KnieHT, wo € ¢isnyHo ocoboto-
Hepe3naeHTOM, NOAAE MAATIKHOI IHCTPYKLIT HA 34iMCHEHHS BMAATKOBMX OMepalii 3 OAHOYAaCHMM
NOAAHHSAM NAATIKHOI THCTPYKLIii Ha nepepaxyBaHHA CyM nogaTtkis/3bopiB, aKki nignaratoTb cnnati
BiAnoBiAHO Ao MNoaatkoBoro Kogekcy YKpaiHu (Nif Yac NoAaHHSA LOKYMEHTIB 6aHK 34iMCHIOE NepeBipKy
NpaBW/IbHOCTI HApaxyBaHHA CyM noaaTkis/360piB).

1.31. KnieHT noBuHeH iHbopMyBaT baHK Npo HACTaHHA CYTTEBMX 3MiH Y MOro AisnbHOCTI (iHWoOi
iHpop™mauii, Wo HagaBanacs KNieHTOM 6aHKy), 30KkpemMa WASXOM HafAHHS JOKYMEHTiB/3anoBHEHHS
HOBOrO ONUTYBANIbHMKA KNIiEHTA.

1.32. KnieHT, BpaxoByoum BMMOrK 3akoHy Ykpainu «[po 3anobiraHHa Ta npotuaio neranisauii
(BiAMMBAHHIO) AOXOLiB, 04EPXKAHUX 3I0YUHHUM LASXOM, PiHAHCYBAHHIO TEPOPU3MY Ta GiHAHCYBAHHIO
PO3NOBCHAXKEHHS 36p0i MacOBOro 3HMULIEHHN», 3000B’I3YETbCA HEBIAKNAAHO HagaeaTu baHky sk
Cy6’eKTY NepBMHHOIO GiHAHCOBOrO MOHITOPMHIY, HA MOr0 NUMCbMOBY BMMOTY abo 6e3 Takoi BUMOru B
pasi HabyTTa cTaTycy MOMITMYHO 3Hauywoi ocobu (gani - MybniuHni pigy) abo Moro nNpeacTaBHUKA,
6,1M3bK0i/N0OB’13aH0i 0co6M [ybnivHOro aisva), y nMcbMOBOMY BUMNAALI iIHPOPMALLit0 Ta LOKYMEHTH, LLLO:
- NiATBEPOXYOTb MNPUHANEXHiCTb/HabyTTa KnieHtoMm, crtatycy [lybniyHoro pisya abo 1oro
npeacTaBHMKa, 6113bK0I/NoB’a3aH0i 0cobu MybnivHoro aigaua;

- NiATBEPAXKYOTb [Xepena NOXOMKEHHS KOLWTIB, aKTUBIB, NpaB Ha akTmueM lNybniyHoro pigya abo
Moro npepcraBHMKa, 61mM3bKoi/MoB’sa3aHoi 0cobu MNybaivHoro aisya Towo;

- HeobXiaHi ans ytouyHeHHs iHdopmauii npo Knienta 3rigHo BuMor 3akoHy YkpaiHu «[po
3anobiraHHa Ta npoTuailo neranisauii (BiAMMBAHHIO) LOXOAIB, OAEPXKAHWUX 3/IOUYMHHUM LUASXOM,
diHaHCyBaHHIO TepopM3My Ta QiHAHCYBAHHIO PO3MOBCHAKEHHS 30p0Oi MAaCOBOr0 3HULLEHHS».

1.33. KnieHT 3acBiayye Ta rapaHTye, WO 3BiNbHAE baHK Bif 6yab-gKOi BiANOBiAaNbHOCTI, B TOMY YMCAI
33 OyAb-9IKy MOpasbHy LUKOAY, MAalMHOBI 30UTKM, HEOTPUMaHi AOX0oau (BUroay), 3aBAaHi Oyab-sKkuM
ocobam BHaACNiAOK ByAb-SKMX CynepeyoK, NpeTeHsii, BUMor abo CyaoBMX CNOpiB Woao abo y 3B'A3Ky
3 HajaHHAaM baHky iHpopMaLii Ta/abo AOKYMEeHTIB, NOB’A3aHMM 3 HabyTTaM cTaTycy [ybnivHoro aisya
abo 1oro npenctaBHUKA, 61M3bK0Oi/NOB’93aHOI 0cobu MNybnivyHoro misgya, Ta NpUMMae Ha cebe NOBHY
BiAMOBIAANBHICTb Nepes, TakMMK TpeTiMKM 0COBaMu, Y TOMY YMCAI 33 BiAWKOAYBAHHA 30UTKIB Ta LUKOAM.
1.34. KnieHT 3060B'A3y€TbCA NiATPUMYBATU AiMCHICTb 3a3HAYEHMX BMLLE 3aCBiAYEHb i rapaHTild, a
TakoX BiawkoayBatM baHky 6yab-gKi ManMHOBI 30MTKM, MOpanbHYy LWKOAY, HEOTPUMAHI [0XO0AM
(Buroam), B T.4. CYLOBi BUTPATU Ta BUTPATM Ha KOHCYNAbTALiMHI MOCAYrK, WO BUHWKAW BHACNILOK
nopyweHHs KnieHTOM 3a3HayYeHMX BULLE 3aCBiAYeHb i rapaHTii, abo y pasi 3acTocyBaHHa A0 baHky
KOMMETEHTHUMK OpraHamu 3axOAiB BMAMBY Y 3B'A3KY 3 MOPYWEHHAM BUMOr 3akoHy Ykpainu «[1po
3anobiraHHa Ta MpOTUAi Neranisauii (BiAMMBAHHIO) [OXOAIB, OAEPXAHWX 3/I0YMHHUM LUASIXOM,
(dhiHaHCYBaHHIO Tepopu3My Ta PiHaHCYBaHHI PO3MOBCIOAXKEHHS 30p0i MAaCOBOMO 3HULLEHHS.

1.35. KnieHT nopyyae baHKy 34iliCHIOBATM AOrOBipHE CMMCAHHA 3 ByAb-9KMX CBOIX PaxyHkiB (B T.u.
33 paxyHoK 3abe3neyeHHs, nepefaHoro baHky 3rigHo umx YMoB Ta/abo [orosopy) 3a rpoLoBMMM
3060B’a3aHHAMK KnieHTa nepes baHkoM y 6yab-sKil rpoOLOBiA OAUMHMLI, WO BMHUKAM 3a [LoroBopom
Ta iHWKMMKM Byab-IKUMM OOrOBOpPAMM, YKNageHMMM MK baHkom Ta KnieHTOM, a TakoX B iHWMX
BMMagkax, nepepbayeHmx umMm [loroBopoM. |HiuiaTopoM BigNOBIAHOI MNNATKHOI iHCTPYKUIi 3a
[OrOBiPHUM CNUCaHHAM € baHk. [naTtikHa IHCTPYKLiS iHiLiaTopaM 9KOi € baHK BBAXKAETLCS TAaKOK WO
byna 3aiMicHeHa 3a 3rogoto KnieHta. KnieHT Hagae 3roay Ha 34iMCHEHHS [lOroBipHOro CNMCaHHS Ha
KOXHY MAATiXXHY onepawito, a LWoA0 NoB’93aHMX Mix cOBO0I0 MNaTixXHMX onepalil - Ha nepLy naaTixkHy
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onepaLwito, WAIXoM yknageHHs 3 bankom [lorosopy (akuenty nybniyHoi nmpono3uuii baHky yknactu
Horosip 6aHKiBCbKOro 06CyroByBaHHs/3asaBM-40r0BOPY Ta NPUEAHAHHS A0 YMOB).

1.36. BigknuKaHHA 3roaM Ha BMKOHAHHSA MAATIXKHMX iHCTPYKLiM, iHiLiaTOpoM 3a sgkuMmu € baHk, y
BMNaAKax, BU3HAYEHUX 3aKOHOAABCTBOM, BiAOYBAETLCA LWASXOM MOAAHHS 33a8BM HA MPUNUHEHHS Aii
uboro JloroBopy Ta BUKOHaHHS KnieHTa nepep, baHkoMm Bcix 3060B’93aHb 3a UMM [lorosopom.

1.37. [OnanoraweHHs icHyto4oi nepen baHkom 3a60proBaHoOCTi, WO BUHMKAE Y 3B’A3KY 3 BUKOHAHHSAM
unx YMos, [lorosopy, iHWKX JOroBOPIB, Ki yknageHi Mixk baHkoM Ta KnieHtom, KnieHT gopyyae baHky:
a) CNMCaTH rpoLWOoBi KOWTK 3 ByAb-9KOro paxyHKy Kni€eHTa B HaLiOHanbHil BantoTi, BiAKPUTOro B
baHKy, B HAaCTynHiM CyMi Ta BantoTi, a came:

- B CyMi Ta BaNOTi Takoi GakTnyHoi 3aboproaHocTi KnieHTa, abo

- B CYMi rpOLIOBMX KOLWITIB Yy iHLWIiM BantoTi, €KBIBANEHTHIN CyMi KOWTIB Y BantoTi HaKTUYHOI
3aboprosaHocTi KnieHTta i BUTpat baHky (KoMicil Towo), aKi NoB’a3aHi 3 Kynisnew/npoaaxemM/06MiHOM
(xoHBepTauieto) BantotM Ha MBPY Ta/abo ii 06MiHOM Ha MBP 3a kypcoM KyniBni-npoaaxy iHO3eMHUX
BAJIKOT, BCTAHOBNEHWM baHKOM MO onepawisM 3 NAaTiXKHMMM KapTKaMu Ha Aaty 34incHeHHsa baHkoM ii
Kynieni/nponaxy/obMiHy, y BMNagKy, SKWO KOWTIB Ha PaxyHkax KnieHTa y BantoTi ¢GaKTUYHOI
3a60proBaHOCTi HEAOCTAaTHLO A5 NOralleHHs Takoi 3a60proBaHoCTI;

6) Yy BUNAAKY, 9KLLLO BantoTa rPOLLIOBMX KOLLTIB, CNMMCaHMX baHKoM 3 Byab-gKoro paxyHky KnieHra,
BiakpuToro B baHky, He cniBnaga€ 3 BanOTO GakTMYHOI 3aboproBaHOCTi KnieHTa 3a 40OroBOpoM,
NS noraweHHs Takoi 3aboproeaHocTi KnieHT popy4vae baHky 3LiACHIOBATM Bif iMeHI Ta 3a paxyHOK
Knienta KkyniBnto/npopax/obMiH iHo3eMHOi BantotM Ha MBPY Ta/abo ii obmiH Ha MBP y cymi,
HeobXigHIM Ons noraweHHs Takoi 3aboproBaHocTi KnieHTa, 3a KypcoM KymiBAi-npoaaxy iHO3eMHUX
Ba/OT, BCTaHOBNeHMM baHkOM no onepauisM 3 NNATKHMMM  KapTkamMu  Ha  Oaty
Kynieni/nponaxy/obMiHy iHO3eMHOi BantoTH, 3 000B A3KOBMM 3apaxXyBaHHSAM KyMJieHOi/0OMiHAHOI
Ba/IIOTM ab0 KOLUTIB, O4EPXKAHMX BiJ NPOLAXKY BantoTh, Ha PaxyHok KnieHTa 3a BiANOBiAHOW BaNOTOH;
B) CNMCaTM TPOLWOBI KOWTKM, WO nepefaHi B 3abe3nedyeHHs baHky 3rigHo umx YMoB Ta/abo
Horosopy, B po3Mipi icHyto4oi 3aboproBaHocTi 3a Oyab-akuMu 3000B’a3aHHSMM KnieHTa nepep,
baHkoM.

1.38. OnepauiitHuii yac baHky: noHeginok — m'atHmuua 3 9:00 no 17:00

lNepekasu B iHO3eMHIlM BantoTi BUKOHYKOTLCS baHKOM B HACTYNHOMY NOPSAKY:

- nepekasu B gonapax CLUA BUKOHyOTbCS:

3 4ATOK BaNOTYBAHHSA - "0€Hb OTPMMAHHSA NNATIKHOT IHCTPYKLIT, IKLWO MNAaTiXKHY iHCTPYKLitO OTPUMAHO
bankoM no 15-00 3a KMIBCbKMM HYacom;

3 [ATOK BaAJIIOTYBAHHA -"A€Hb OTPUMAHHSA MAATIXKHOI iHCTPYKUIi MAOC 0aMH poboumii AeHb", AKLLO
nnaaTixa iHCTpyKUis oTpnMaHa baHkoM 3 15-00 go 16-30 3a KMiBCbKMM YacoM;

- nepekasu B €BpO:

3 1ATOH0 BANIIOTYBAHHS - "A€Hb OTPMMAHHS NAATIXXHOI IHCTPYKL,Ii", SKWO NAaTiXkHA iHCTPYKLiS OTpMMaHa
baHkoM o 15-00 3a KMiIBCbKMM YacoM;

3 [aTOl BaNOTYBaHHS -"AEeHb OTPMMAHHA NAATKHOI IHCTPYKUii naC oauMH pobounii AeHb", aKLo
NAaTiKHA iIHCTPYKLis oTpnMaHa baHkoM 3 15-00 no 16-30 33 KMiBCbKMM YacoM;

- nepekasu B iHWWX iHO3EMHMX BantoTax

3 JATO0 BANIOTYBAHHSA - "AeHb OTPUMAHHS NAATIKHOI IHCTPYKLIT", AKLLO NNATIXKHA IHCTPYKLiN OTpUMaHa
baHkom go 11-00 3a kuiBcbknM yacom (o 9-30 3a ang weenuapcbknx GpaHKis);

3 [ATOK BA/OTYBAHHS - "A€Hb OTPUMAHHS MAATDKHOI iHCTPYKLIi naoC oguH pobounit aeHb”, SKLWo
NAaTiXkHa iHCTPyKUisa oTpuMaHa baHkom nicnga 11-00 3a kuiBcbkuM yacom(nicng 9-30 3a KMIBCbKUM
4acoM AN19 WBeNLapCbkux GpaHKiB).

1.39. Onepauii 3a nAaTiKHUMM THCTPYKLIAMU Y TPUBHI, IKi HaZiMWAKM Nicns onepauiiHoro vacy,
nionaraloTb aBTOMATUMYHOMY aHanisy, BiAMOBIZHO [0 BHYTPilWHiIX npouenyp baHka 3 nwuTaHb
(iHAaHCOBOro MOHITOPUHTY, Ta:

- y pasi NPOXOMKEHHS aHanisy, NignaraioTb NpoBeaeHHI0 baHkoM y nicnsonepauiiHMin vyac gHS
HAOXOMKEHHS OOKYMEHTY;

- y pa3si He MpOXOMXeHHs aHanisy, NignaralTb NpoBefeHH0 baHKoOM nicng OTpMMaHHA BCiX
HeobXigHUX AoKyMeHTiB/iHdhopMaLii abo nignaraloTb BigMOBI Bif, BUKOHAHHS/3YMMHEHHIO 3rigHO 3
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BMMOraMu 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta npoTumi neranisauii (BigMUMBAHHIO) LOXOAIB,
O4epPXaHUX 3M0YMHHUM LWWNSAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOAKEHHS
36poi MacoBOro 3HuLeHHs». [naTixHi iHCTPYKLIT NpUIMaloTbCs A0 BMKOHAHHS BaHKOM B CTpOKM
BCTAaHOBNEHI HOPMATMBHO-NPABOBUMM akTaMK HauioHanbHOro 6aHky YKpaiHu.

140 KnieHT Haga€e Ta NiaTBEpAXKYE CBOK 3roay baHKy Ha HagaBaHHS iHWWM HagaBayYaM MAATIXKHUX
nocnyr iHdopMalii, ska MiCTUTb BaHKIBCbKY, KOMEPLiAHY TAEMHUL, TAEMHULIO HaJaBaya NaaTiXKHUX
NoCAyr, TAEMHULIO (iHAHCOBOrO MOHITOPUHIY 3 METOK 3anobiraHHS abo NPUNUHEHHS HEHANEeXHMX,
NOMWUNKOBMX ab0 LWaxpancbkmx @iHAHCOBMX onepauin. IHdopmauis HapaeTbcs B 06cs3i,
BCTAaHOBNEHOMY NpaBwWnaMu BIAMNOBIAHOI NAaTiKHOI cucTemMu abo [OroBOPOM MiX HagaBavaMu
NAATKHMX NOCAYT, B TOMY 4Mci i3 BukopuctaHHam EMA ANTI FRAUD HUB Ta iHwwmx cepsicis, MoayniB
Ta Beb-iHTepdercy EMA B paMKax 3aKOHOAABCTBA YKpaiHM.

1.41  KnienT popyyae baHky 6e3 byab-aKknx obMexeHb NOBIAOMAATH IHWMM HaJaBavyaM GiHAHCOBUX
nocnyr Ta Onepatopam MOOiIbHOro 3B’A3KY, SIKi MatOTb NpaBo Ha BukopuctaHHs EMA ANTI FRAUD
HUB npo 6yap-9Ki He3aKoHHI Aii 3 Horo 60Ky, B TOMY UMCAi [ii 3 BUKOPUCTAHHAM MAATIKHOI KapTKu
abo ii pekBi3uTiB.

142 3 ™MeTol NpoTMAii LWAXpanMCbKMM onepauisM, 3anobiraHH0 Ta MPUMNUHEHHIO HEHaNeXHMX
NNaTiXHWX onepauin, KnieHT Hapae Ta nigTBepmkye ceot 3roay badky, Onepatopy MobinbHoro
3B'A3KY, 9KMIM Hagae nocnyrm Knienty, Ta EMA, Ha 06pobneHHs iHdopMaLii Npo HafaHHS Ta OTPUMAHHS
HUM(Heto) abo oMy (i) TeneKkoMyHiKaLiMHUX (B TOMY YUMCAi LLOAO CTATyCy, 3aMiHW Ta nepeagpecauii
SIM-kapT1 ¢iHaHCOBOro Homepa TenedoHy), 6aHKIBCbKMX, GiHAHCOBMX Ta CYMYTHIX MOCAYr, 3 METOK
OTPMMaHHA nocnyr baHky.

Mippo3apin 2.  BiakputTe,, 06CNYroByBaHHSI Ta 3aKPUTTA MOTOYHMX PAXYHKIB Y HaLiOHaNbHiM Ta
iHO3eMHil BanoTax

2.1. 3aranbHi NONIOXEHHSA

2.1.1. Y upomy Migpo3zgini 2 Po3ainy 2 YMoB nig TepMiHOM [OroBip Ma€eTbcs Ha yBa3i AOroBip, SKuii
pernameHTye BigkputTa B baHKy noTouyHoro paxyHky ([orosip 6aHKiBCbKOro paxyHKy abo iHWwwi
[OroBip, 3a3HA4YEHMI B LbOMY Nigpo3aini).

2.1.2. [orogip HabyBa€ YMHHOCTI 3 MOMEHTY Moro nignucaHHa CTopoHaMu Ta Ai€ 40 AaTU 3aKPUTTS
PaxyHky KnieHTta y BignosigHocTi o yMoB uboro [lorosopy.

2.1.3. 3actocyBaHHS WTpadHMX CaHKUIM 3rigHO 3 [JoroBOpoM € NpaBoM, a He 060B’3KOM baHky.
2.1.4. Bci nuTtaHHg, He BperynboBaHi [loroBopomM Ta UMMM YMOBAMM, BMPIWYKOTbCS 3rigHO i3
3aKOHOAaBCTBOM YKpaiHu.

2.1.5. Mignucytoum Doroeip, KnieHT nigTBepaxye, Wwo 3 Tapudamu baHKy BiH 03HaMOMNEHUA.

2.1.6. Mignucannam [orosopy Knient wagae 3rogy AB «KJIIPUHTOBMIA [IM» Ha 06pobky Ta
BMKOPWUCTAHHS CBOIX MEepPCOHaNbHUX [OaHMX, 9Ki Hanexatb A0 0aHKiBCbKOi Ta€EMHMLUi, 3rigHO
3aTBepAXeHOi baHKOM MeTW Takoro BMKOPUCTaHHA i Takoi o6pobku, MiATBEPAXKYE, WO NUCbMOBO
noBigoOMAeHUI Npo nepenbayeHi 3akoHOM YkpaiHu «[1po 3aXMUCT NepCoOHaNbHUX AAHWUX» Ta iHWWMMMU
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpaiHM npaBa Cyb’ekTa NepCoOHaNbHUX AaHUX TOLLO.

2.1.7. 3MmiHu Ta/abo ponoBHeHHS fo Loroeopy, OKkpiM BMNagkis, nepenbaverHmx [orosopom, Uumu
YMOBaMM Ta UMHHMM 33aKOHOAABCTBOM YKpaiHW, BHOCATbCA WASXOM nignucaHHa CTopoHamu
[OJaTKOBMX JOrOBOPIB, SIKi MiCns iX NiANMCAHHSA € HEBIA'EMHOI YacTMHOO [Jorosopy.

2.1.8. baHk Mae npaBo posipeatu Jorosip Ta 3akpuTh PaxyHoK Kni€eHTa B TakmMx BUNagKax:

2.1.8.1. 3a3ropoto (3aaBot0) KnieHTa;

2.1.8.2.  akuwo onepauii 3a PaxyHkoM KrieHTa He 3[iMCHIOTbLCA NPOTAroM 6-TU MicsauiB Niapsad i Ha
uboMy PaxyHKy, nicng cnnaTtu Komicin, nepegbaveHnx Tapudamu, BiACYTHIM 3anUWOK KowTi. MNpwu
LLbOMY CTOPOHM MOroAMAM, WO Take npunuHeHHs [1oroBopy He € OAHOCTOPOHHbLOK BiAMOBOK Bifj
Horosopy 3i ctopoHu baHky, a BuMHeHe 3a 3rogoto CTopiH Ta He noTpebye yKnageHHs 40AATKOBUX
[OroBopis Npo posipeaHHs [lorosopy;

2.1.8.3. y pasi cMepTi KnieHTa 3a NCbMOBOIO 3a51BOKO MOr0 CNafKOEMLLIB;

2.1.8.4. Ha niacTasi pilWleHHs BiANOBIAHOrO OpraHy, Ha SKMKM 3rifHO i3 3aKOHOM NOKNafeHO YHKUi
WOA0 NPUMUHEHHS MiIANPUEMHULBKOT JisnbHOCTI di3MYHOT 0CobM - NigNPUEMUS Ta BU3HAHHS Bi3UYHOI
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ocobu HGaHKpyTOM (3a 3agBOK JiKBiZaTopa, rofioBM abo uneHa NikBiZALIMHOT KOMiICii, ynpaBuTens
MalHa TOLLO);

2.1.8.5. B iHWWX BMNagkax, nepeadayeHnX YAHHUM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta uumm
YMoBamu.

2.1.8.6. baHk Ma€ npaBo BigMOBMTUCA Bif MiATPMMAHHS OOTOBIPHMX BIGHOCKUH LWISIXOM PO3ipBaHHS
LLOTOBipHUX BiAHOCKUH i3 3aKpUTTAM paxyHKy KnieHTa um npoBeneHHs diHaHCcoBOI onepadii KnieHTa y
BMnagkax nepepbadeHmx cr. 15 3akoHy YkpaiHu «[po 3anobiraHHa Ta nNpoTMAio neranisauii
(BiAMMBAHHIO) OOXOAIB, OAEPXKAHMX 3NTOUUHHUM LWASXOM, PiHAHCYBaHHIO Tepopm3My Ta QiHAHCYBAHHIO
PO3MOBCIOAXEHHS 30p0oi MacoBOro 3HMLEHHS». Y TakoMy BMNagky baHK HanmpaBnse nucbmoBse
nosigomMneHHs KnieHTy npo npunuHeHHs OOrOBiPHMX BIOHOCWMH i3 3a3HAY€HHSIM OaTWM pO3ipBaHHS
[oroBopy Ta 4aTh 3aKpUTTA PaxyHKY/paxyHKiB.

2.1.8.7.  KnieHT mMae npaBo y 6yab-skuit yac posipsatu [Jorosip Ta 3akputu PaxyHOK 3a ymMoBwM
HagaHHa [0 baHky 3asaBM npo 3akpuTTs PaxyHKy Ta 3a YMOBM BIiACYTHOCTI nepen baHkom
3ab0oproBaHoOCTi 3a rpoLwoBMMK 3060B’13aHHAMM 3a [1OroBOpOM.

2.1.9. 3anuuwok KowWTiB, Wo 3HaxoanTbcs Ha PaxyHky KnieHTa, y pa3i npunuHeHHs aii Jorosopy abo
MOro OOCTPOKOBOr0 pO3ipBaHHS, NMepepaxoByeTbC baHKOM Ha iHWWIM paxyHOK 3rigHO 3 3asBOM0
KnieHTa, abo BMAA€ETbCS roTiBKOK Yepes Kacy baHka, abo nepepaxoByeTbCst HA BanaHCOBUI paxyHOK
2903 baHky «KowTu KNi€HTiB 6aHKY 33 HEAIKUYMMU PaXyHKaAMU».

2.1.10. baHk He Ma€ npaBa 3a 3asBot KnieHTa po3puBaTtv [LOroBip 4M BUMHATK iHWI Aii, WO MatOTb
HacniAKoM NpunuMHeHHs [loroBopy, y pasi SKLWLO rpoLOBi KOWTK, WO 3HAXOAATbCS HA BiANOBIAHOMY
paxyHKy, 3aMOpPOXeHi BignoBigHO 80 3akoHy YKpaiuu «[1po 3anobiraHHs Ta npoTuaito neranisauii
(BiAMMBAHHIO) LOXOLiB, O4EPXKAHUX 3I0YUHHUM LASXOM, PiHAHCYBAHHIO TEPOPU3MY Ta QiHAHCYBAHHIO
pO3MNOBCIOAXEHHS 36p0i MaCOBOI0 3HULLEHHS».

2.1.11. Y pasi, 9kwwo KnieHT He 3roaeH 3 HoBuMM Tapudamu, noseaeHnmun baHkoM go BigoMa Knienta
B MopsiaKy, nepenbavyeHomy umumMm YMoBaMu, KnieHT Mae npaBo po3ipeath uei [orosip Ta 3aKpuTH
PaxyHok.

2.1.12. Cnopu, WO BMHMKAKTL NpOTAromM Aii uboro forosopy, BupiwyTbcs CTOPOHAMM LINSXOM
neperoBOpiB, Y pasi HEQOCATHEHHS 3roaM NpoTaromM 15-Tu (M’aTHaZUSTM) OHIB, TaKui Cnip nignsarae
po3rnaay B CyLOBOMY NopsaKy, nependayeHoMy YUMHHUM 3aKOHOLABCTBOM YKpaiHu.

2.2. TMopapok HapaxyBaHHS, CMIaTHU Ta 3MiHU NPOLLEHTIB

2.2.1. 3a KOpMUCTYBaHHS TPOLIOBMMM KOWITAMM, WO 3HaxXomaTbcs Ha PaxyHky, baHk B nopsaky,
nepeabayeHomy [loroBopoMm, HapaxoBYE Ta CMAAYy€E MPOLEHTU, SKWO ue nependayeHo yMoBaMM
Norosopy Ta/abo Tapudamu baHky.

2.2.2. HapaxyBaHHS MpOLEHTIB 34IMCHIETbCS BaHKOM LWOMICAYHO, B OCTaHHIM pobounit AeHb
KOXHOro Micsug. [poueHTM HapaxoByKTbCS Bif AHS, HACTYMHOMO 33 AHEM HAaAXOOXEHHS rPOLIOBUX
KowTiB Ha PaxyHoK, L0 LHS, KUK Nepeaye NOBEPHEHHH KOLWTIB ab0 CMMCAaHHI0 CYMM KOLWTIB 3 PaxyHKy
3 nigcras, nepeadaveHmnx [JOroBopom Ta 3aKOHOAABCTBOM YKpaiHM.

2.2.3. TlpoueHTn BunnauyroTbcsd baHkoM Kni€HTy WASXOM 3apaxyBaHHS iX Ha PaxyHOK B OCTaHHiIw
pob0ounit AeHb KOXHOrO Micsus.

2.2.4. baHK BNpaBi 3 BNACHOI iHiLiaTMBM B OGHOCTOPOHHBLOMY MOPSIAKY 3MiHIOBATM PO3Mip NPOLEHTIB,
AKi MOXYTb OyTM HapaxOBaHi Ha 3aAMWOK KOwWTiB Ha PaxyHky, Ta nosigomnatn Knienta y cnoci6
(cnocobw), wo nepepbdayeHi umMMmM YMoBaMu.

2.3. TMpaBa Ta 060B’A3KM CTOpPiH

2.3.1. baHK 3060B’13aHMit:

2.3.1.1. Tllicna HapaHHa KnieHTOM ycix HeobxigHMX [OKYMEHTIB Ta npoBedeHHs baHkom
ineHTUdikauii/sepudikauii KnieHta, a Takox 3a yMOBM 3ailcHeHHS KnieHTOM BignoBsigHoOi onnatu
nocnyr baHky y cTpok 3-x (Tpbox) poboumx aHiB BiakpuTH KnieHTy PaxyHok.

2.3.1.2.  (CBO€YaCHO 34iMCHIOBAaTM pO3paxyHKOBi omnepauii 3a PaxyHKOM Ha nigcraBi HagaHux
KNIEHTOM [OKYMEHTIB Yy MNOpSAKY, BCTAHOBMIEHOMY YMHHMM 3aKOHOLABCTBOM YKpaiHW, 30Kpema,
HOpMaTUBHO-NPaBOBMMU akTaMKn HauioHanbHoro 6aHky YkpaiHu.
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2.3.1.3.  3piACHIOBATM CBOEYACHE 3apaxyBaHHS TPOLIOBMX KOWTIB Ha PaxyHOK MpoTArom uacy,
BCTAaHOBNEHOr0 BHYTPILLUHIMW HOPMAaTUBHUMM JOKYMEHTaMK BbaHKy Ta 3aKOHOA4ABCTBOM YKpaAiHU.
2.3.1.4.  3pifACHIOBaTM BUAATKOBI pO3paxyHKOBI onepaLii B MeXxax 3anuwky Ha PaxyHKy Ha nigcrasi
NnaTixxHMx popydeHb KnieHTta ta/abo noro losipeHmx ocib. [MpuMycoBe cnucaHHS KOWTIB 3 PaxyHKy
30iMCHI0ETbCA BaHKOM y BUMaaKax Ta Ha NigcraBax, nepenbdavyeHnX 3aKOHOA4ABCTBOM YKpaiHMU.
2.3.1.5. Bupaatu Ha npoxaHHsa KnieHTa Ta/abo [JoBipeHux 0Cib BUNMCKM Ta AOBIAKM LWOAO pyXY Ta
3a/MLLKY KOWTiB HA PaxyHky.

2.3.1.6. Hapaatn KnieHTy KOHCyNbTauiMHI nocnyru B obcarax, HeOOXiaHUX AN BUKOHAHHS YMOB
usoro Horosopy.

2.3.1.7. 3abe3neuynTtn 36epexeHHs iHbopMaUii, WO MiCTUTb BaHKIBCbKY TAEMHMLLIO, Y TOMY YMCNi, ane
He BMKJHYHO, iHbOopMaLii WoA0 paxyHKiB, NAATIXHMX onepauini, NpoBeaeHMX MO paxyHkam KnieHTa,
3pifcHeHnx KnieHToM yrof, ¢iHaHCOBO-EKOHOMIYHMI CTaH Kni€eHTa, HanpsiMKM LignbHOCTI, iHWOI
iHbopMaUii, aka ctana BigoMa baHky y npoueci o6cnyrosyBaHHs KnieHTa (6aHKiBCbKOi TaEMHMLI). be3
3rogm KnieHta baHk poskpuBae TpeTiM ocobam iHdopMaLito, WO MiCTUTb BaHKIBCbKY TAaEMHULLO,
BMKJ/IIOYHO Ha NigcTaBax Ta B NOPSAKY, nependayeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

2.3.2. baHK Ma€ npaBo:

2.3.2.1. KopwucryBatucsa kowTamu KnieHTa, WO 3HaXoAaTbCs HA PaxyHKy, rapaHTyroum iX HasBHICTb
Ha PaxyHKy Ta npoBeAeHHs onepauii y BigNOBIAHOCTI 4O BUMOI YMHHOIO 3aKOHOLABCTBA YKpaiHw,
30KpeMa, HOPMATMBHO-MPaBOBMX akTiB HauioHanbHOro 6aHky YkpaiHu.

2.3.2.2. BigpmoBuTM KnienTy B npoBefeHHi NnaTixkHMX onepauii no PaxyHKy y BMNAAKy, SKLWO
3a/IMWOK KOWTIiB Ha PaxyHKy € HefoCTaTHIM A/ NPOBEAEHHS NNATKHMX Onepauin Ta onnatvM nocnyr
baHKy, 9KLLO KpeauTyBaHHS paxyHKy He nepepbayeHo [loroBopom, abo y Bunaakax, nependadveHmx u.
1 ct. 1074 UueinbHoro kogekcy YkpaiHu abo 1. 15 3akoHy Ykpainu «[1po 3anobiraHHs Ta npotugito
neranisauii (BigMMBaHHIO) OOX04iB, O4EPXKaHMX 3M0YMHHMM WISIXOM, DiHAHCYBAHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO pO3NOBCHAXKEHHS 36p0i MAaCOBOro 3HULLEHHS» ab0 SKWo KNieHT BU3HAHMI BaHKPYTOM
Ha NiACTaBi OTPMMAHOrO BiAMOBIAHOMO pilleHHs Cyay Npo BU3HaHHA KnieHTa BGaHKpYTOM i BigKpuTa
NniKBigauirHa npouenypa , gka nepeabdaveHa KogekcoMm YkpaiHu 3 npouenyp 6aHKpyTCTBa.

2.3.2.3. Y pa3i nogaHHa KnieHTOM pO3paxyHKOBMX LOKYMEHTIB 3 MOPYLUEHHAM BUMOT YMHHOIO
3aKOHOAaBCTBa Ta/abo HenofaHHSA KNieHTOM LOKYMEHTIB (NOAaHHS AOKYMEHTIB HE B MOBHOMY 00CA3i),
000B’3KOBMX AN 34iMCHEHHS NAATIXXHMX OMNepaLin, @ TAKOX Yy pa3i HasBHOCTI y BaHKy CyMHiBiB w040
[OCTOBIpHOCTI HafgaHuX Kni€eHTOM [OKYMEHTIB — MOTMBOBAHO, 3 MOCWMNQHHAM Ha NiAcTaBu,
nepenbayeHi YMHHMM 3aKOHOAABCTBOM VYKpaiHW, 30KpeMa, HOPMATMBHO - MPABOBUMMM aKTaMM
HauioHanbHoro 6aHKy YKpaiHW, MOBEpPHYTM HadaHi AOKyMeHTM KnieHTy Ta BiAMOBUTM HMOMYy B
30iMCHEHHI NNaTixXHWX onepawii.

2.3.2.4.  OpHo4acHo 3 HagaHHaMm nocnyr KnieHty 3a [loroBopoM OTpMMyBaTK NAaTy 3a iX HaLaHHS
3rigHo 3 Tapudamm baHky.

2.3.2.5. 3 BnacHoi iHiuiaTMBK (3a BiANOBIAHMM piweHHAM baHKy) nonoBHOBaTH Ta/ abo 3MiHIOBaTH
Tapudw banky, BignosigHo oo Jorosopy Ta unx YMOB.

2.3.2.6. Y BMNaaKy HEBMKOHaHHS Ta/abo HEHaNeXHOro BMKOHaHHA KnieHTOM 3060B’93aHb 33 UMM
HorosopoM Ta/abo nopyweHHs KnieHTOM BMMOr YMHHOMO 3aKOHOAABCTBA B OLHOCTOPOHHbOMY
nopsiAKy NpUnuHMTKM 06cnyrosyBaHHsa KnieHTa, MTMCbMOBO NonepeamBLLM MOr0 NPo Le i3 3a3HaYeHHSIM
[LlaTV TaKOro NPUMUHEHHS.

2.3.3. KnieHT 3060B'13aHMI:

2.3.3.1. BukOHyBaTM BMMOMM YMHHWMX IHCTPYKLiK, MpaBwuA, iHWMX HOPMATMBHO-MPABOBUX akKTiB
HauioHanbHoro 6aHKy VYKpaiHM 3 nNuTaHb 34iACHEHHS PO3PaXyHKOBO-KACOBWMX, Y TOMY 4uMCi,
LOTPMMYBATMCS BUMOT YUUHHOTO 3aKOHOAABCTBA YKPAiHM 3 NUTaHb 3anobiraHHA Ta npoTugii neranisawii
(BiZAMMBAHHIO) KOLUTIB, OAEPXKAHUX 3TOUMHHUM LUASXOM.

2.3.3.2.  3pincH0BaTK 0DOPMIEHHS MNATXKHMX Ta KaCOBMX AOKYMEHTIB Yy BiANOBIAHOCTI 4O BUMOr
YMHHOIO 3aKOHOAABCTBA YKpaiHM, 30Kpema, HOpPMATMBHO-MPABOBMX aKTiB HauioHanbHOro 6aHky
YKpaiHw.

2.3.3.3. He BukopucToByBaTM PaxyHOK AN MNpoBedeHHS NAATIXKHWX onepauii, MoB'A3aHUX 3i
30iMCHEHHSM NiANPUEMHULLKOIT AiSNIbHOCTI.
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2.3.3.4.  3pifACHIOBATM Yy BiANOBIAHOCTI 4O BUMOr YMHHOIO 3aKOHOJABCTBA, 30KpeMa, HOPMaTUBHO-
npaBoBMX akTiB HauioHanbHoro 6aHKy YKpaiHW, MOBEPHEHHS TPOLIOBMX KOWTiB, SKi MOMWIKOBO
3apaxoBaHi Ha PaxyHok.

2.3.3.5.  OpHouacHo 3 oTpMMaHHAM nocayru (nocnyr) 3a [1oroBopoM 34iMCHIOBATKM iX OnnaTy 3rigHo
3 Tapudamm baHky.

2.3.3.6. He nisHiwe 10-T1 kaneHAapHWX OHIB 3 MOMEHTY BUHUKHEHHS NOBIAOMAATM BaHK Mo 3MiHU
CBOiX MACMOPTHUX [AaHuX, iaeHTMdIKaLiMHOro Homepy, Micud peectpauii Ta/abo ¢dakTMyYHOro
NPOXXMBAHHSA, NOLITOBOI aapecu, HoMepis TenledOHiIB, WASXOM HagaHHs baHky BianoBiAHOI NMCbMOBOI
3as1BM i3 LOKYMEHTANIbHUM MiATBEPIKEHHSIM TaKUX 3MiH.

2.3.3.7. He ni3Hiwe Hix 32 1 (oanH) pobouunit aeHb HagasaTu baHKy 3asBYy HAa OTPMMAHHS FOTIBKK B
HaLiOHaNbHIM Ta/abo B iHO3EMHINM BantoTi y pasi, SKWO CyMa rpowosmx KowrTis nepesuwye 50 000
(maToecat Tucau) rpuBeHb Ta/abo BiAMOBIAHMI eKBiBaNeHT B iHO3EMHIW BanTi MO Kypcy
HauioHanbHoOro 6aHky YkpaiHu Ha AeHb NOAAHHS 3as1BU.

2.3.3.8. Y cTtpok po 60 kaneHpapHUX OHIB Micig OTPMMAHHS BUNUCKKU Ta/abo AOBIAKM LWOAO PYyXY
Ta 3aAMWKY KOWTIB HAa PaxyHKy nosigomnsatu baHk npo BCi BUSIBNEHI HETOYHOCTI Ta/abo NOMUAKK Y
BKAa3aHMX [OOKyMeHTax Ta/abo npo HeBM3HAHHS (He NiATBEPAXKEHHS) 3anMwky 3a PaxyHkom. Y
NPOTUNEXHOMY BUMNALKY BBAXKAETbCS, WO KNi€EHT NoroaMecs 3 BUKOHaHMMK MO PaxyHKy nnaTixkHUMM
onepauiamu.

2.3.3.9. HesigknagHo noiHdopMyBaTM baHK Mpo CKacyBaHHSA OOpPYYeHHS, BMAAHOro [oBipeHin
0C006i, WnsaxoM HagaHHa baHky BigNOBIAHOrO NMMCbMOBOrO MOBIAOMNEHHS.

2.3.4. KnieHT Mae npaso:

2.3.4.1. Bipkputin B Mexax [loroBopy paxyHKu B iHLWil BaNOTi WASXOM NOAAHHSA BiANOBIAHOI 338U
10 baHky.

2.3.4.2. CaMOCTIMHO pO3NOpSAKATUCS TPOLIOBMMM KOWTAMM Ha PaxyHKy 3 AOTPMMAHHAM BMMOT
YMHHOrO 3aKOHO4ABCTBA YKpaiHM Ta ymoB [lorosopy.

2.3.4.3. OTpuMyBaTM TrOTIBKOBi KOLWTM NpWM YMOBIi HASBHOCTI KOWTIB Ha PaxyHKy 3a ymMoBM
LOTPMMaHHS BUMOT YMHHOIO 3aKOHOAABCTBa YKpaiHu Ta ymos [lorosopy.

2.3.44. BumaratM CBOEYACHOrO Ta MOBHOrO 3A4iIMCHEHHS PO3PaxyHKIB Ta HAaAAHHA HWWX NOCAYT,
nepenbayeHnx [lorosopom.

2.3.4.5. Y pasi BiamMoBM baHKa y 34iMCHEHHI NeBHOI onepauii No PaxyHKy, HagaHHS BAHKiBCbKMX
nocayr, OTpMMyBaTH Bif, baHKy NOSACHEHHS MPUYMH TaKOi BiAMOBMW.

2.3.4.6. 3BepTtatucs po baHky 3 MeTol OTpuMaHHg iHdopmauii npo aitodi Tapudu baHky Ta 3MiHK
[0 HUX.

2.3.47. HapaeaTtv B nopsigky, nepenbdadyeHoMy YMHHUM 3aKOHOAABCTBOM YKpAiHM Ta BHYTPILLHIMK
noKyMeHTaMu baHky, popyyeHHs [osipeHiv ocobi (JosipeHnM ocob6aMm) WoAO0 PO3MOPSAKEHHS
PaxyHkoM y noBHOMY 06cs3i abo 3 okpeMux onepauin, ane B Oyab-9KOMy BMNAAKY Y YACTUHI, WO He
cynepeuntsb ubomy [lorosopy.

2.4. Pexxum po60TH 3 po3paxyHKOBMMM AOKYMEHTaMM Ta NAATKHUMM IHCTpyKUiaMu. [loroBipHe
CNUCAHHSA

2.4.1. TlepepaxyBaHHSA KoWTiB 3 PaxyHKy Kni€HTa BUKOHYOTbCS BaHKOM y MeXax 3a/IMILKY KOLWTIB Ha

PaxyHKy Ha no4yaTok onepauifHOro OHS BiAMOBIAHO A0 4eproBOCTi iX HAAXOMKEHHS. Y BMNaAKy

TEXHIYHOI MOX/IMBOCTI BpaxyBaHHS MOTOYHUX HAAXOMKeHb KOWTiB Ha PaxyHok KnieHTa npoTsrom

onepaLinHoro vacy, baHk Moxe 34iMCHIOBATM NepepaxyBaHHS 3a AopyyeHHsM KnieHTa 3 BpaxyBaHHAM

LMX CyM.

2.4.2. OnepauitHnin Yac baHKy BCTaHOBAEHUM UMMM YMOBaMMU.

2.4.3. baHk npuimae nnaTixHi iHCTpykuUii KnieHta npotarom onepauiviHoro uyacy. Onepauii 3a

pPO3paxyHKOBMMM AOKYMEHTAMM, WO HAZIMWAM NPOTAroM onepauiMmHOro vacy, 34iMcHiTbC baHkoM

TOro X AHs. Onepauii 3a po3paxyHKOBUMU LOKYMEHTaMM, SKi HaginwaM nicng onepawimHoro 4vacy,

BMKOHYHOTbCS Y CTPOKM BU3HAYEHi 3aKOHOAABCTBOM YKpaiHu Ta AaHMMK YMOBaMMU.

2.4.4. Tlpn HepoCTaTHOCTI KowTiB Ha PaxyHky KnieHTa gna onnatu nocnyr banky, baHk BigMoBnsie

KnieHTy B HafaHHI BignosigHoi nocnyru (mocayr).
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2.4.5. Y pasi BigCyTHOCTi/HeAOCTAaTHOCTI KOWTIB Ha paxyHKy KnieHTa nnatixHi iHCTpykuii KnieHTa B
HaLiOHANbHIM BaNKTI BMKOHYHOTbCS DaHKOM He ni3Hile HacTynHoro pobo4yoro AHA 33 AOHEM
HaAXOOXKEHHS KOLWTIB Ha paxyHoK KnieHTa 3 goTpuManHam ymoB n. 1.39 Migpo3giny 1 Po3ainy 2 uux
YMoB, a B pasi, IKLO0 KOWTKU HA paxyHOK Kni€HTa He HaZiiwWwamM NpoTaromM TpboX KaneHaapHUX OHIB —
NAATKHI IHCTPYKUIT BUAANAOTbCS 63 BUKOHAHHS.

2.4.6. baHk BnpaBi 34iACHIOBATM [OrOBipHE CMMCAHHS KOWTIB 6e3 nogaHHa KnieHTOM nnaTixkHOi
IHCTPYKUii y nopsagky, nepenbayeHoOMYy UYMHHWMM 3aKOHOAABCTBOM YKpaiHu, [oroBopom Ta uMMMK
YMoBamu.

2.4.7. [oroBipHe cnucaHHs 34iMCHI0ETbCS baHkoMm 3 PaxyHky KnieHTa y BignosigHocTi go [Jorosopy
Ta UMX YMOB Y HAaCTYMHUX BUMAAKAX:

2.4.7.1 3a 3piMicHeHHSs onepauin no PaxyHky 3rigHo uboro [orosopy;

2.4.7.2 y pasi 3aincHeHHa KNieHTOM HeCBO€YaCHUX po3paxyHkiB 3a JloroBopom;

2.4.7.3 y pa3i BUHMKHEHHS BiANOBIAHO A0 YMOB KpPeaAMTHOro A0rosopy, yknageHoro KnieHToM uu
0c06010, 3a Ky BiH BUCTYMMB Nopy4yuTenieM, 3060B’93aHb OCTPOKOBO MOBEPHYTU KPeAMUT Ta CMNaTUTH
NPOLEHTM Ta/abo iHWI NNaTiXXHI 3060B’93aHHS;

2.4.7.4 y pa3i HeCBOEYACHOro noraweHHs 3aboproBaHOCTi BiANOBIAHO A0 YMOB KpeAMTHOIO A0roBOpY,
yknazeHoro KnieHToM un 0coboto, 3a 9Ky BiH BUCTYNUB MOPYYMTENEM, NO KPeauUTy (MOro YacTuHi), no
cnnaTi NpoueHTiB, Ta/abo KOMicCil4, Ta/abo iHIWKMX NNaTiXKHMX 3000B’A3aHb.

2.4.7.5 y pa3i oTpuMaHHa baHKOM 3 Byab-9KMX OOCTYMHUX DKepen BigOMOCTEN NPO HALXOOXKEHHS Ha
PaxyHok Kni€eHTa KOWTIB LWASXOM BYMHEHHSI LWaxpancbkux ¢iHaHCOBMX onepauii abo npo
BMKOpUCTaHHs PaxyHky KnieHta abo bINK KnieHTa 418 BUMHEHHS Wwaxpancbkmux GpiHaHCOBMX onepauin,
30KpeMa, y BUNaaKkax HaaxomkeHHa fo baHky iHdopmauii, B Tomy umcni, yepes EMA ANTI FRAUD HUB
Ta iHWi cepsicu, Moayni Ta Beb-iHTepdencn EMA Big, iHWMX HagaBadiB NAATIXXHUX NOCAYr Ta/abo Big
HauioHanbHoi noniuii  YkpaiHn (JenaptameHTty kibeproniuii um iHwWKx i MiKperioHanbHMX
TEepUTOpiaNbHUX OPraHiB) MPO BYMHEHHS 3 BUKOPUCTaHHAM PaxyHky abo BIK KnieHTa waxpanicbkmnx
diHaHcoBMX onepauii, Butary(is) 3 €aMHOro peectpy AOCYAOBMX PO3C/ifyBaHb, WO CBifYaTb Mpo
nepekas/ CNMCAHHS 3 PaxyHKiB HEHaneXHWX MNaTHMKIB KowTiB Ha PaxyHok KnieHta Ta/abo npo
BUYMHEHHS WaxpancbKnx onepaLii 3 BUKopUcTaHHaM PaxyHKy abo BINK KnieHTa, HecaHKLioHOBaHOro
nepekasy KowTiB.

2.4.8. [JloroBipHe cnucaHHs rpowoBMx KowTiB 3 PaxyHky Kni€HTa, 34icHI0ETbCA BaHKOM LWISXOM
opOpMNEeHHS NNATIXHOI IHCTPYKLIi y BUrNSAi MEMOpianbHOro opaepy, Konis sikoro abo BMNUCKa Mo
PaxyHky Hapaetbcs KnieHTy 3a Moro 6axaHHAM. IHiLiaTOPOM BiANOBIAHOI NAATIXKHOI IHCTPYKLIT 3a
[OrOBipHUM CNMCaHHAM € baHk. MnaTixkHa iHCTPYKLUis iHiLiaTopaM gKoi € baHK BBaXXA€TbCA TAKOH, L0
6yna 3piMcHeHa 3a 3rogoto Knienta.

2.4.9. BigKNMKaHHA 3rogM Ha BMKOHAHHS MNATDKHMX IHCTPYKLUIN, iHILIATOPOM 3a SKMMM € baHk, y
BMNaAkKax, BU3HAYEHUX 3aKOHOAABCTBOM, BiAOYBAETLCA LWWNSXOM MOAAHHS 33a5BM HA MPUMUHEHHS Aii
uboro JloroBopy Ta BUKOHaHHA KnieHTa nepep, baHkoM Bcix 3060B’a3aHb 3a uuM [loroBopoMm.

2.4.10. [loroBipHe cnmncaHHs rpowoBux KOWTiB 3 PaxyHkiB Kni€eHTa, BigKpUTUX B iHWKX KpeauTHO-
(hiHAaHCOBMX YCTAHOBAX, PEKBI3UTU SKMX BigoMi baHKy, 30iMCHIOETbCS BaHKOM LWNSXOM 0(DOpPMIIEHHS
NNaTiKHOI BWMOrM, Ky BiH NOJA€E [0 BiANOBIAHOI (iIHAaHCOBOI YCTaHOBM, WO OOC/IYroBye
Mo3uyanbHMKa, 3rigHO 3 BUMOraMmM HOPMATUMBHMX LOKYMEHTIB HauioHanbHOro 6aHky YkpaiHu.

2.4.11. [orosipHe cnucaHHs rpowoBMx KowTiB 3 PaxyHky KnieHTa 3a kacoBe 06CyroByBaHHS
30iMCHIOETBCS B A€Hb MpOBEAEHHS NNaTiKHMX onepaui no PaxyHKy, 3a po3paxyHKoBse
06cnyroByBaHHS — B OCTaHHIM poboymnit AeHb NOTOYHOrO MicaLq, Y BUNaAKax, BU3SHaveHux B n. 2.4.7.5.
uboro Jlorosopy - B A€Hb OTPUMAHHS BiAMNOBIAHMX BIGOMOCTEN NPO HAAXOAXKEHHS Ha PaxyHok KnieHTa
KOLWTIB LWNAXOM BYMHEHHSN LWIAXPAMCbKMX (iHAaHCOBMX onepauin abo npo BMKOPUCTAHHS PaxyHKy
Knienta abo BIK KnieHTa ans BUMHEHHS waxpanmcbkmx (iHAaHCOBMX onepaii abo B HaCTyMHWMA
pobounit aeHb (Ha po3cyn baHky).

2.4.12. OTpMMyBayeM rpoLloBMX KOLUTIB 33 BKa3aHMM AOrOBipHUM CnucaHHAM € baHk. [ns Bunagakis,
BM3HaueHnx B n. 2.4.7.5. upboro [loroeopy, KnieHT Hapae 3rogy baHky 3mincHioBatM [orosipHe
CNMCAHHA CyMM KoOwTiB 3 PaxyHky Kni€HTa, 3apax0BaHMX HEMPABOMIPHO LW/SXOM BYMHEHHS
Waxpancbknx MiHAHCOBMX onepaLiit abo 3 BUKopucTaHHAM PaxyHky KnieHta abo BIK pns BYnHeHHs
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Waxpancbknx diHaHCOBUX onepaLin (3rigHo n. 2.4.7.5. uboro Jorosopy), 3 HACTYNHUM HaMpaB/ieHHSM
CMMCAHMX CYM Ha PaxyHOK HEHANEXHOro NAaTHUKA.

2.4.13. Yknapatoun [Lorosip KnieHT, BianoBiAHO OO0 BCTAaHOBNEHOr0 3aKOHOAABCTBOM YKpaiHu
nopsaky, Hagae baHky JOpyvyeHHS CaMOCTiHO, 6e3 40AaTKOBOro y3romkeHHs 3 KnieHTom, npoTarom
CTpoKy aii [loroBopy 34iMCHIOBATK AOrOBipHE CMMCAHHS MPOLWOBMX KOLWTIB 3 MOro PaxyHKy (paxyHkiB),
AKi BiaKpuTi B baHKy UM B iHWKMX DiHAHCOBMUX YCTAHOBAX, B MeXax CyM, Ki NiangratoTb cnnati baHky
3a [loroBopoM, KpegMTHMMM SOroBOPaMM, iHLMMK AOrOBOPAMM, yKnageHnMm KnieHTom umn ocoboto, 3a
SKy BiH BMCTYNMB nopy4yuTenem, a Ansa BUNAAKiB, BU3HaYeHux n. 2.4.7.5. uboro [orosopy - y cymi
nepekasis, 3apax0BaHMX HEMPABOMIPHO LUIIXOM BUMHEHHS LWAXPanicCbKMX PiHAHCOBMX onepaLiii.

2.5. BipnoBiganbHicTb CTOpiH

2.5.1. 3a HEeBMKOHaHHSA abo HeHanexHe BMKOHAHHA CBOiX 060B’a3kiB no [lorosopy CTOpoOHM HecyTb
BiANOBIAANBHICTb 3riAHO 3 3aKOHOAABCTBOM YKpaiHM.

2.5.2. 3a HecBoeyacHy onnaTty 3a HagaHi no [orosopy nocnyrn KnieHT cnnayye Ha KopucTb baHky
MeH y po3Mipi noaginHOi 06nikoBoi cTaBkM HauioHanbHoOro 6aHKy YKpaiHu Big HecnnayeHoi
(HeCBO€YaCHO cniavyeHoi) CyMU 32 KOXKHWUIA AeHb NPOCTPOYEHHS.

2.5.3. KnieHT Hece nepepn baHKOM BigNOBiAANbHICTb 3@ CBOEYACHICTb HAAAHHSA Ta AOCTOBIPHICTb BCi€i
iHbopMaLii, Wo HAJAETLCA Y BiANOBIAHOCTI O YMOB JloroBopy Ta LmMx YMOB, BKNHOUAUM iHhopMaLito,
HeobXiaHy ans 3aiicHeHHa baHKOM HanexHoi iaeHTMdikauii/Bepudikauii KnieHTa.

2.5.4. KnieHT Hece nepen baHkoM BionoBiganbHICTb 3a BiANOBIAHICTb iHDOPMaLLii, 3a3HAYEHOI HUM B
NAATKHIM IHCTPYKLIT, CyTi onepauii Woao SKOi 34iMCHI0ETbCS e nepekas.

2.5.5. bBaHK Hece BiANOBIAANbHICTb 33 po3ronoweHHs iHbopMauii, Wo MiCTUTb 6aHKIBCbKY TAEMHMLLO,
BiZAMOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHM.

2.5.6. baHK He Hece BignoBiganbHicTb nepepn KnieHTOM 3a po3KpuTTs iHOpMaLii, WO MiCTUTb
0aHKIBCbKY TAaEMHMLLIO, Y pa3i HaJaHHS [OCTYny A0 Takoi iHdopMauii TpeTiM ocobam y BMNagkKax,
nepenbayeHMX YNHHUM 3aKOHOLABCTBOM YKpaiHM.

2.5.7. CTOpOHM 3BiNbHAKTLCA Bif BiANOBIAANBHOCTI 3@ YacTKoBe abo MOBHE HEBWMKOHAHHS CBOIX
3000B’93aHb 3a [lOroBOpOM y BMMAAKY HACTaHHS Ta Aii 06CTaBMH, WO 3HAXOAATbCS M03a MeXamu
KoHTponto CTopiH, Ta aki CTopoHu He Mornu nepeabaunt abo 3anobirt (bopc-MaxopHi 06CTaBUHY).
o dopc-MaxopHUX 06CTaBUH 33 UMM [JOroBOpOM HanexaTb, 30KpeMa: BiMCbKOBI Aii, He3anexHo Big,
($aKTy OronoweHHs BiMHM, MACOBi 3aBOPYLUEHHS, CTUXIiMHI JIMXa TOWO, SKWO BKa3aHi 0BCTaBMHU
6e3nocepenHbO BNIMBAOTL HA BUKOHAHHS yMOB [lorosopy.

2.5.8. Y BMnagKy HaCTaHHS GopC-MaXKOPHMX 06CTaBMH CTPOK BUKOHAHHS 3000B'13aHb 3a [LoroBopom
NepeHOCUTLCS Ha CTPOK Aii TakMx 06CTaBUH.

2.5.9. CTOpoHM He 3BiNbHATLCA Bif BiAMNOBIAANbHOCTI MO CBOiX 3000B'A3aHHAX, SKi BUHUKAM [0
HacTaHHS HOpC-MaXXOPHUX 0BCTaBMH.

Nippospin 3.  Biakputr, 06CNYroByBaHHA Ta 3aKPUTTA BKAAAHUX (BEMNO3UTHUX) PaxXYHKIB Y
HauioHanbHiM Ta iIHO3eMHili BanoTax; yMOBM po3MilleHHs Bknaais (aeno3utis)

3.1. 3aranbHi NONOXEHHS

3.1.1. Y ubomy lNigpo3gini 3 Po3giny 2 YMoB nig TepMiHOM JloroBip MaeTbcs Ha yBasi AOroBip, SKUM
pernameHTye posmiweHHs B baHky Bknagy (dorosip 6aHkiBcbkoro Bknagy abo iHwWwi Jorosip,
3a3HayeHui B LbOMY Niapo3aini).

3.1.2. Bknap Moxe b6yTu po3milleHunn gk y BigaineHi banky, Tak i uepes Cuctemy Mb, y pasi skuwo
AitounM dyHKLIOHaNoM Le nepeabayeHo.

3.1.3. Y sunapky yknageHHsa Jorosopy vepes Cucremy Mb KnieHT caMoCTiHO BUBUPAE BMA, BKNAQY
i3 nepeniky AOCTYNHUX AN BiAKPUTTS BKAAiB, OCHOBHI YMOBM PO3MilLleHHS BKIaay Ta noaa€ oo baHky
HopyyeHHs Ha yknagaHHs Jorosopy. [MigTBepoxeHHs JopyyeHHs KnieHta Ha yknagaHHs [orosopy
3aincH0eTbcs OfHOPA30BUM LMPPOBMM NAponeM, SSKMM HaLAETbCS KNiEHTY WNSXOM BignpaBaeHHS
CMC Ha diHaHcoBMI HOMep TenedoHy, 3apeectpoBaHmii B CucteMi MB. MMiaTBepamBLIM yKNagaHHS
Horosopy, KnieHT niaTBepaXyeE, WO 03HANOMEHMI 3 YMOBaMM PO3MiLLeHHS Bknaay Ta NOroaxyerbCs
Ha po3MilleHHs Bknagy Ha Takmux ymoBax. a1 po3miweHHs Bknagy, Kni€eHT noBUHEH MaTu BiOKpUTUIA
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y baHky noTouHwmit paxyHok, B Tomy umcni KP, y Bantoti Bknagy. YknaganHsa Jorosopy BifOyBaeTbes
3a ponomoroto npoctoro ElN 3 BUKOpUCTaHHAM TeXHONOriT, BU3HaYeHoi baHKOM B T.4. i3 3aCTOCYBAHHSAM
OTP-naponto.

3.1.4. PosmiweHHs Bknagy uyepes CucteMy Mb 34iMCHIOETBCS  BMKNKOYHO 6€3roTiBKOBMM
3apaxyBaHHSAM IrpoLWOBMX KOWTIB Yy po3Mipi Bknagy 3 paxyHkis KnieHTa, sKi Biakputo y baHky.

3.1.5. EnekTpoHHWI BOKYMEHT yknageHoro [loroBopy HanpaBnseTbcs KNieHTy Ha enekTpoHHY agpecy
BKa3aHy B PekBisuTax paHoro [loroBopy uM B iHWWM CMOCi6, WO A3€E 3MOry BCTAHOBWUTM [HaTy
BiANpaBneHHS.

3.1.6. 3 MeTOK OTPUMaHHS ManepoBOi KOMii eNeKTPOHHOro AOKyMeHTy [loroBopy, nifnMcaHoro 3
6oky baHky, KnieHT noBMHEH 3BEpHYTUCA 00 BigaineHHs baHKy, B SKOMy BiH 06C/TyroBy€eTbCA.

3.1.7. MNipnucanHam [orosopy, BknagHUK MigTBEpOXYE, WO O3HAMOMNEHMI 3 MYHKTOM YeTBEPTUM
cTaTTi 26 3akoHy YKpainu «[1po cucTeMy rapaHTyBaHHS BKNAA4IB Qi3nyYHMX OCiO», WOA0 pO3MilLeHMX
kowTiB y AB «KJIIPMHIOBMIA [IM», aki He BiawkonoBylThcs (MDOHAOM rapaHTyBaHHS BKNafis
®i3nyHux ocib.

3.1.8. Crpok 36epiraHHsa KOWTIiB BiANOBIAHO A0 yMOB [l0roBOpy NOYMHAE paxyBaTUCS 3 HACTYMHOro
[H$ NiCNS BHECEHHS (HAAXOAKEHHS) FPOLLIOBUX KOLUTIB HA AEMO3UTHUIA(-i) paxyHOK(-M) Ta 3aKiHYYETbCS
B OCTaHHiN feHb CTpoKy Bknaay, Bu3HayeHoro [1oroBopoM.

3.1.9. Tlpu BioKpuTTI BKNaAiB, yMOBaMM KMX nependayveHo ix odopMaeHHS QisnyHo 0cobolo Ha
kKopuctb TpeTboi ocobu, TpeTs ocoba HabyBae BCix npaB BknagHuka 3a [oroBopoM 3 uacy
npen'ssneHHs Heto Ao baHky nepulioi BUMOrK, WwWo BMNAMBAE 3 Npas BknagHwka, abo BUpaXXeHHS Heto
iHWKXM CcNocobOoM HaMipy CKOpMUCTAaTUCS TaKMMK NpaBamu. [pu Lbomy, baHK y BigNoBiaAHOCTI A0 BUMOT
YMHHOrO 3aKOHOAABCTBA 3A4iMCHIOE HANEXHY igeHTUdiKauito/Bepudikauito TpeTboi 0co6U. 3 MOMEHTY
HabyTTa npas BknagHwka no [lorosopy TpeTa ocoba 30608’43yeTbCa A0AEPXKYBATMUCS YMOB [lorosopy,
BMKOHYBATM BCi 3060B’a3aHHs CTopoHM no [oroBopy Ta KopucTyBatucs npaBamu CTOpOHM Mo
Horosopy. o HabyTTa TpeTboto ocoboto npaB BknagHuka ui npasa HanexaTtbs Pi3nyHin ocobi. Tpets
ocoba Mae nNpaBo BiAMOBUTUCSA Big NpaB BknagHuka, npu ubomy MisnyHa ocoba Mae NnpaBo BMMaraTu
nosepHeHHs1 Bknagy abo nepesectn Bknap Ha CBOE M’ WASIXOM YKNagEeHHS HOBOro A0roBOpy
6aHKiBCbKOro BKaAy i BiAKPUTTS HOBOrO AEMNO3UTHOrO0 paxyHKYy.

3.1.10. BknafH1K Ma€ npaBo NOMOBHIOBaTM CyMy Bknagy Ha yMoBax, BU3HauYeHnx [Jorosopom.

3.1.11. ToTiBkoBe Ta/abo 6e3roTiBKOBE 3apaxyBaHHS KOLWTIB HAa Bknaa, nosepHeHHs1 baHkoMm Bknapis
(aeno3uTis) Ha BKNAAHI (AeN03UTHI) paxyHKM Qi3nyHUX OCib NiATBEPAXYETLCS:

3.1.11.1. npu 6e3roTiBKOBOMY BHECEHHi (MOMOBHEHHI, MOBEPHEHHI) KowTiB - [loroBopoM Ta
BMNUCKOK 3 [eno3uTHOro paxyHkKy, WO MiATBEPAXXYE BHECEHHSI (MOMOBHEHHS, MOBEPHEHHS) i3
3a3HAYEHHSAM rpOLIOBOi CYMM Ta 3a/IULLKOM Ha HbOMY.

3.1.11.2. npu BHeCeHHi (MOMNOBHEHHi, MOBEPHEHHI) FPOLIOBMX KOLWTIB rOTiBKOW - [JOroBopom,
KBUTAHLI€ Ta BUNMUCKOKW 3 [leno3uTHOro paxyHky, WO MiaTBepAXYE BHeCeHHS (MOMOBHEHHS,
MOBEPHEHHS) rPOLIOBOI CyMM Ta 3aAUWOK Ha [leno3nMTHOMY paxyHKky.

3.1.12. Ctpok 36epiraHHs KowTiB anst Bknagie 3 aBTOMAaTMYHOK NPOJIOHTALLIED NPOAOBXKYETLCS HA TOM
CaMuii CTpPOK, Ha SKni 6yB opopmneHnin Bknag, Ta Ha TUX CaMMX YMOBAX, Ha SKMX Byno yknageHo
Horogip. BMHATOK CKNafa€e NpOLEHTHA CTAaBKa, SIKa MpW aBTOMATUYHIM nponoHrauii Jorosopy
3MIHIETbCA Ha NPOLEHTHY CTABKY, WO Ai€ B baHKy Ha AeHb nNposoHrauii [loroBopy no Takomy Tmmny
Bknapy. PaHiwe HapaxoBaHi MpoUEHTM nepepaxyHKy He nignaratoTb. KinbKicTb aBTOMATUYHMUX
nponoHrauii [loroBopy HeobMexeHa Ta MOXe 34iMCHIOBATUCS 4O MOMEHTY MOBHOIO MOBEPHEHHS
KOLWTiB 3 paxyHKYy. [1pu LboMy BKNagHMK TaKOX MOrOMKYETbCS 3 TUM, LLLO MPU 3MiHi NPOLLEHTHUX CTAaBOK
3a BKnagamu, baHk noBigomnse BknagHuka i3 3a3HauyeHHAIM p[aTM, 3 gKOi BOHM  OyayTb
BCTAHOB/HOBATUCH, O4HUM UM AEKiNIbKOMA i3 HACTyMHMX cnocobiB (Ha BMbip baHky):

- €NeKTPOHHMMU Ta/abo TeneOHHNMM 3aC006aMM 3B’A3KY;

- Ha canTi baHky https://www.clhs.com.ua;

- iHpopMaLiAHMM MOBIAOMNEHHAM B OMepauiMnHUX MpuUMIlLeHHsX, Kacax baHky (powwka
Oro/IOLEHD);

- MOLITOBMM MOBIAOM/IEHHSM (33 afpecoto, WO BKasaHa B LboMy [lorosopi);

- nyw-nosigomneHHs y MobinbHoMy foaatky.
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3.1.13. ABTOMaTMYHA NPONOHraLig 34iACHIOETbCA Ha CyMy Bknagy, WwWo po3MilleHa Ha [leno3uTHomy
paxyHKy, 3rigHo ymoB [lorosopy.

3.1.14. BknafHMK Ma€ MpaBO BK/IKYMUTU MOCAYry aBTOMATMYHOI MponoHrauii abo BigMOBUTUCH Bif
ABTOMATMYHOI NponoHrauii Jorosopy, wnsaxom obopMaeHHS 3asBM BiAMNOBIAHOrO 3pa3Ka y BiaaineHHi
baHky abo 3BepHeHHsi 00 KOHTakTHOro ueHTpy 3a 2 (aBa) pobodi AHi OO OaTM aBTOMATMYHOI
nponoHrauii. BigMoOBMTMCL BiA aBTOMaTMYHOI nponoHrauii [orosopy MOXIMBO He Mi3Hiwe [HS
noeepHeHHsi Bknagy (AKWo Len AeHb BUNAga€e Ha CBATKOBMUM, BUXiAHMI ab0 iHWKMIM Hepobounin aeHb,
TO pob0oYOro AHs, WO nepeaye 3a3HayeHoMmy).

3.1.15. OoHOCTOpPOHHS BiAMOBA Bif BUKOHAHHS yMOB [JOroBopy, Tak CaMo §K i OAHOCTOPOHHS 3MiHa
MOro yMoB, He AONYCKAETbCS, KpiM BUMaaKiB, nepegdayveHmx [loroeopom, ummmn YMoBaMuM Ta YNHHUM
3aKOHOAABCTBOM YKpaiHM.

3.1.16. Y BMnazKy BifCYTHOCTI Ait04Oro NoTo4HOro abo KapTKOBOro paxyHky B baHky, baHk BinkpuBae
BknaaHMKy NOTOYHMI ab0 KAapTKOBUIM paxyHOK OS89 3apaxyBaHHS Ha HbOro cyMu Bknagy Ta NpoLEeHTiB
Mo HbOMY, KLU0 iHWe He nepenbayeHo ymoBamu [Joroeopy.

3.1.17. Bci popatku, 3MiHM Ta [OMOBHeHHd no [orosopy nicng ix nignucaHHs CTopoHamu, €
HeBi4'€EMHOK YacTuHoto [Jorosopy.

3.1.18. MepepaxyBaHHsa Bka3aHux B n.3.1.11. umx YMOB rpowOBUX KOLUTIB 34iMCHIOETHCS 3riQHO 3
Tapudamm banky, 3atBepaXeHUMMM DBaHKOM B yCTaHOBNEHOMY MOPSAKY Ta [LilOUMX HA MOMEHT
30iMCHEHHS TaKoro nepepaxyBaHHs.

3.1.19. Y Bunagky, SKWo OHeM noBepHeHHs Bknapy Ta/abo BMNAATM HapaxoBaHMX MPOLEHTIB 3a
po3MiweHHa Bknagy € BuxigHuii abo CBATKOBMI O€Hb, TO BKA3aHi rPOLIOBI KOWTW BUMAAUYHOTLCS B
nepwmi pobo4ymit AeHb, HACTYMHMIA 32 BUXiOHUM ab0 CBATKOBMM OHEM.

3.1.20. HeogHopa3oBe 3HATTA BKNagHMKOM YaCTMHM BKNAgy He AOMYCKAETbCH, SKWO iHWe He
nepeabayeHo ymMoBaMu 4OroBOpy.

3.1.21. MNpu pocTpokoBOMY po3ipBaHHi [lorosopy BknagHuk:

He ni3Hile HiX 3a 2 (gBa) poboui aHi nogae no baHky NMcbMoOBY 3asBy Y BigaineHHi baHky

BiANOBIAHOro 3paska Npo HaMip oTpumaTh Bknan Ta HapaxoBaHi MPOLEHTU 32 KOPUCTYBAHHS

BknapooM, gkiLo iHwe He nepeabayeHo [JorosopoM, abo

iHiLLitOE JOCTPOKOBE po3ipBaHHA Bknagy y MobinbHOMY nopaTtky baHky «MyBank365.
3.1.22. Y pasi poctpokoBoro nosepHeHHs Bknagy (Bciei cymu Bknagy abo ii yactuHu) baHk 34iMcHIoE
nepepaxyHok MNPOLEHTIB 33 KOpPUCTyBaHHS Bknapgom (Bcielo cymoto Bknagy abo ii yactmHow) 3
HaCTYMHOroO AHS NiCNS HAOXOAXKEHHS FPOLOBUX KOWTIB HA [leno3uTHMiA paxyHoK BknagHuka B baHky
abo 3 HaCTymHOro [AHA nicna 34iMCHEHHS aBTOMATMYHOI MpOMIOHrauii [0 AHS, SKMKA nepenye
noBepHeHHI Bknaay, B 3aN1eXHOCTI Bif, CTPOKY KOPUCTYBaHHS Bknagom.

Y pasi [OCTpOKOBOro noBepHeHHs Bknagy B paMkax npoaykty «OwafHui+», sikuii OyB
odopMneHnn Ha CTpoK MoHag 12 micauis , baHK 34iMCHIOE NepepaxyHOK MPOLIEHTIB HA HACTYMHUX
YMOBaXx:

- AKWo cyma Bknagy nosepTa€Tbcs BknagHWKy Ha MOro BMMOry OO CnauMBy nepwmx 12
(aBaHapuatn) Micsauis daktMuHoro posMilleHHs Bknagy Ha [leno3uTtHOMy paxyHKy, baHK 3aiMcHioe
nepepaxyHoK MpOLEHTIB 33 KOpUCTYBaHHA Bknagom 3a nepio, 3 HACTYMHOrO AHS NiCNS HAAXOOKEHHS
rPOLOBMX KOWTIB Ha [1eno3nTHui paxyHok BknagHwka B baHKy [0 OHSA, 9KMIA nepenye NOBEPHEHHIO
Bknaay 3a cTaBKOlO, Ika 3a3HayeHa B [LoroBopi, SKWO iHwe He nepeabavyeHo yMOBAMKU 4OTOBOPY;

- KWo cyma Bknapy nosepTaeTbcs BknagHuKy Ha MOro BMMOry micna cnauBy nepumnx 12
(oBaHapuaTH) MicsuiB dakTMUHOro posMilweHHs Bknagy Ha [lenoswTHOMy paxyHky, ane po [datu
NMoBepPHEHHS, BKasaHoi B Jloroeopi, baHK 34iACHIE nepepaxyHOK MNPOLEHTIB 32 KOPUCTYBAHHS
BknapoM 3 [aTv 3aKiHYEHHS| OCTaHHIX MOBHWMX 12 MicsuiB CTpoKy 36epiraHHg AenosuTy no Aaaty
po3ipBaHHS Aeno3uTHoro [loroeopy, B 3aneXHOCTi Bif, nepiofy po3MilleHHs KOLWTIB, a came:

- npu 4OCTPOKOBOMY NOBepHeHHi B nepiod 3 13-ro no 24-in Micsui po3MilleHHs BKnaay, cTaBka
nepepaxyHky cknagae 20% Bia Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3HaueHoi B [Jorosopi;

- npu [LOCTPOKOBOMY MOBEpPHEHHi 3 25-ro no 36-i Micaui po3MilleHHs BKaady, CTaBka
nepepaxyHky cknagae 40 % Big Oito40i HA MOMEHT A0CTPOKOBOMO PO3ipBaHHS NMPOLEHTHOI CTaBKM,
BM3HaueHoi B [lorosopi;
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- npu AOCTPOKOBOMY MOBEPHEHHI B nepiod 3 37-ro no 48-# Micsui po3MilleHHs BKnagy, CTaBka
nepepaxyHky cknagae 60% Big Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3HaueHoi B [lorosopi;
- npu AOCTPOKOBOMY MOBEPHEHHI B nepiog 3 49-ro no 60-1 Micsui po3MilLleHHS BKIaay, CTaBka
nepepaxyHky cknagae 80% Big A4it040i HA MOMEHT OOCTPOKOBOrO PO3ipBaHHA MPOLLEHTHOI CTABKM,
BM3HaueHoi B [Jorosopi;
- npu [LOCTPOKOBOMY MOBEPHEHHI B nepiog noHan 60 MicauiB po3MilleHHs BKMagy, CTaBka
nepepaxyHky cknagae 100% Big Ait040i HA MOMEHT AOCTPOKOBOr0 pO3ipBAaHHA NMPOLEHTHOI CTaBKM,
BM3HaueHoi B [Jorosopi.

Y pa3i oTpuMaHHa BKnagHWKOM HapaxoBaHWMX MpOLEeHTiB no Bknagy Ta 3a BigCYTHICTIO

[OCTaTHbOI CyMM KOLWTIB Ha paxyHKy ans obniky npoueHTiB baHK Ma€e NpaBo CaMOCTIMHO YyTPUMATH 3
cymu Bknagy HaaAMWOK CMavyeHoi CyMW MNpPOLEHTIB, SKWUWA YTBOPUBCS MNIiCNAS 34IMCHEHHS iX
nepepaxyHkKy 3rifHO 3 UMM NMYHKTOM.
3.1.23. Y pasi [OoCTpoOKOBOro po3ipBaHHa [oroBopy 3 MeTOK 3MiHM BanwotM Bknagy wngaxom
yKnagneHHs Joroeopy 3 4OTPUMaHHAM YMOB PO3MilLEHHS B paMKax TaKoro XX npoaykty Bknaay B iHwWil
BaNtOTi (B CyMi, HE MeHLWil HXX ekBiBaneHT cymun Bknagy no koMepuitHoMy Kypcy baHky), 3a ymM0oBuM
AKWO Taka nocnyra nepepnbayveHa J[loroBopoMm, MepepaxyHOK MpPOLEHTIB He 3A4iMCHIETbCS.
Honyckaetbcs 3MiHa BantoTM Bknagy oAmH pa3 3a BeCb CTPOK po3MilleHHs Bknagy 3 ypaxyBaHHSM
CTPOKY pO3MilleHHs Bknagy, WO NOBEpPTAETbCS 3 METOK 3MiHWM BanioTu, 3a [LOroBopoM, SKuM
nepenbayeHa faHa YMOBA, 3 ypaxXyBaHHAM iHWWX YMOB MPOAYKTY, WO Ail0Tb HA AaTy YKNaAeHHs
Horosopy y 3B’a3Ky 3i 3MiHOW BantoT Bknagy y baHky.

BknagHMK 3a OeHb OO 3aniaHOBAHOI Aatv 3MiHM BantotM Bknagy nopmae po banky 3assy
BiAMOBIAHOrO 3paska [N MOBEPHEHHS Bknagy Ta HapaxoBaHMX [0 JaTW MOBEpPHEHHs Bknaay
npoueHxTiB. Mpn LboMy BknagHMK 3000B’a3yeTbCS 3a6€3MEUNTU HA PaxyHKY, 3a3Ha4YeHOMY y 3asBi, CyMy
KOLTIB, WO MOXe OyTM yTpuMaHa BHACNiAOK MepepaxyHKy MPOLEHTIB 3a po3MiweHHa Bknagy 3
[OTpUMaHHAM BuMor Jorosopy. Y pasi oTpuMaHHs BKNagHUMKOM HapaxoBaHUX NPOLEHTIB no Bknagy
(31 cmnaTo NPOLEHTIB WOMicALs) Ta 3@ BiACYTHICTIO OCTAaTHLOI CYMM KOLUTIB HA paxyHKy 4ss 0bniky
npoLeHTiB, baHKk Ma€e nNpaBo CaMOCTIMHO YTPUMATU HALAMILOK CNAAYEHOT CYMU MPOLEHTIB, KU
YTBOPUBCS MiCN4 34iMCHEHHS X NnepepaxyHKy, 3 cyMu Bknagy, 3a3HaueHoi B 3a9Bi WNSXOM 34iACHEHHS
[LOrOBipHOrO CMMCAHHS.

B nopanbwoMy Mixk BknagHukom i baHkoM yknapaeTbca HoBui [lorosip, skuit nepenbavae
po3MilleHHa HOBOro Bknaay B iHWIM BanTi B CyMi, HE MeHWIM HiX eKkBiBaneHT cyMu Bknagy 3a
[orosopoMm, WO AOCTPOKOBO PO3PMBAETLCS, NO KOMEPLiMHOMY Kypcy baHKy Ha AeHb nMoBepHeHHSs
Bknagay.

Y BUNaAKy, SKLLO B AeHb 3HATTS BKnagy 3 MeTow 3MiHM BantoTH, BknaaHWK He po3MiCTUB HOBUM
Bknag B iHWIM BanoTi B CyMi, HE MEHWIM HiX ekBiBaneHT cymu Bknagy 3a [doroBopom, wWo
pO3pMBAETLCS, MO KOMEepUiMHOMY Kypcy baHky Ha AeHb noBepHeHHs Bknagy, Takui [orosip
NPUPIBHIOETbCS A0 AOCTPOKOBO PO3ipBaHOro i y baHka BUHWKAE NpaBO BMKOHYBATU Aii, WO HABEOEHI
B YMOBax, LWASAXOM 34iACHEHHS OOrOBiPHOrO CMMCAHHS.

3.1.24. MepepaxyHOK MpOLEHTIB 3rigHo 3 N.3.1.22. uMx YMOB He BBAXA€ETbCA 3MiHOK MPOLEHTHOI
CTaBkM Ta He noTpebye yknageHHs [OAATKOBMX [OKYMEHTIB UM [OAATKOBOIO MOBIAOMIIEHHS
BknagHuka.

3.1.25. [locTpokoBe noBepHeHHS Bknaay BinOyBa€eTbCs 3a pekBi3MTaMu, siki 6ynu BKasaHi BKIaLAHMKOM
Npu iHiLilOBaHHI 4OCTPOKOBOro NoBepHeHHs Bknaay. MNpu ubomy:

—  aKwWwo BknagHuWk nofas nMcbMy 3asBY BiAMOBIAHOrO 3paska y BiffineHHi baHky — noBepHeEHHS
Bknapy Ta nepepo3paxoBaHUX MPOLEHTIB BifOYBAETLCA He Mi3HiWwe Hix Yepes 2 (aBa) poboui
[Hi, 9KLWO iHWe He nepeabayeHo [Jorosopom;

— aKkwo BknagHuK iHiLiloBaB AOCTpOKoBe po3ipBaHHA Bknagy y mobinbHoMy paopatky bBaHky
«MyBank365» - noBepHeHHs1 Bknagy Ta nepepo3paxoBaHMX MpPOLEHTIB BiAOyBa€TbCa He
Ni3Hiwe HacTynHoro pobo4yoro OHA 3a OHEM iHIUiIOBAHHS, SKWO iHWe He nepenbayveHo
Horosopom.

3.1.26. Y Bunagky, skwo BknagHuK He BMMarae nosepHeHHs Bknagy Ta HapaxoBaHWX MpPOLEHTIB B
JaTy [MOBEepHEeHHs, Bu3HauveHy [oroBopoM, baHk 3abesneuvye 36epexeHHs cymm Bknagy Ta
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Hapaxo0BaHMX MPOLEHTIB HA BiANOBIAHUX paxyHKax, BiAKpUTUX BiANOBIAHO A0 [LOroBopy, A0 MOMEHTY
3BepHeHHs BknagHwuka i3 BUMOrow npo nosepHeHHs Bknagy Ta HapaxoBaHWX NpoLeHTiB. pu uboMy
baHK 3[iACHIOE HapaxyBaHHS MPOLEHTIB Ha (PAaKTUYHUI 3aAULIOK KOWTIB Ha [1eno3uTHOMY paxyHKy,
MOYMHAKUM 3 0aTH NoBepHeHHs Bknaay, BctaHoBneHoi [1oroBopoM, 3a NpOLEHTHOIO CTaBKOK BKIagy
Ha BMMOTY.

3.1.27. Micna 3aKiH4eHHs CTpOKy 36epiraHHs KOWTiB Ta noBepHeHHs bankom Bknapy i Bci€i cymu
HapaxoBaHMX NpoUeHTIB Ha yMoBax [lorosopy, baHK 3rifHO 3 YMHHMM 33aKOHOAABCTBOM YKpaiHu
3aKPMBAE PaxyHKM, BiAKPUTI OJ1 BUKOHAHHS yMOB [lorosopy.

3.2. Mopsapok HapaxyBaHHS, CNAATK Ta 3MiHU NPOLEHTIB

3.2.1. HapaxyBaHHS MNpOLEHTIB 3a po3MiweHHa Bknagy 3mincHoeTbcs y BanoTi Bknagy Ta
PO3MOYMHAETBCS 3 HACTYMHOIO AHS MiCNS HaAXOOXKEHHS FPOLIOBMX KOWTIB HA [leno3wnTHMIA paxyHOoK,
AKLLO iHWe He nepenbayeHo [JoroBopoM, Ta 3aKiHYYETbCS B TOM AEHb, IKMI Nepeaye AHI0 NOBEPHEHHS
Bknapy abo pHI00 cnucaHHs cymu Bknapgy 3 [eno3uTHOro paxyHKy 3 nigctas, nependayveHumx
3aKOHO4ABCTBOM YKpaAiHM.

MpoueHTM no Bknagy HapaxoBYHTbCA HA (PAKTUYHMIA 3a/MWOK KOWTIB Ha [1eno3MTHOMY paxyHKy
WOMICAYHO He Mi3Hille OCTaHHbOro poboyYoro AHA 3BITHOMO MicAus Ta 4O AHS MOBEpPHEHHS Bknapy.
MNepwe HapaxyBaHHA NPOLEHTIB 34IMCHIOETLCS 3a Nepiod Bifg, AHS, HACTYNHOMO 33 AHEM PO3MilLEHHS
Bknazy no OCTaHHIN KaneHAApHUIM OeHb MOTOYHOrO MiCsiLs BK/IKOYHO; ApYyre Ta HAaCTYMHi HapaxyBaHHS
NPOLEHTIB 34iMCHIOETLCS 33 NMepiog, Bif MepLIOro KaseHaapHoro AHS MNOTOYHOrO Micaus No OCTaHHIN
KaNeH4apHUI OeHb MOTOYHOMO MicAUS BKJTHOYHO, SKLLO iHWe He nepenbayeHo [lorosopom.

3.2.2. [lns po3paxyHKY NPOLEHTIB BUKOPMUCTOBYETHCA hAKTMUYHA KiNbKiCTb OHIB Y poui Ta dhakTMyHa
KiIbKiCTb OHIB Y MicaUi, 9KWO iHWe He nepeabayveHo ymoBamu [loroeopy.

3.2.3. TllepiogmuHictb Ta cnoci6 BuniatM baHKOM HapaxoBaHMX MNPOLEHTIB BU3HAYAKOTbCS
Horosopom.

3.2.4. TlopaHHs BknagHWKOM 3asBM 3 3a3HaYEHHSAM iHWKWX PEKBI3UTIB 419 NepepaxyBaHHS NPOLLEHTIB
33 PpO3MilleHHS BKNagy He BBAXAETbCA 3MiHOW ymoB [loroBopy Ta He noTpebye nianMCaHHS
[OAATKOBUX AOKYMEHTIB.

Mpn nosepHeHHi Bknapgy Ta/abo npoueHTiB roTiBkow (ans Bknanis B iHO3eMHiM BanioTi)
3anmwok Bknagy Ta/abo HapaxoBaHWX MPOLEHTIB, WO CTaHOBUTb MeHwe ogHoro gonapy CLUA, abo
MeHwe n'atu €EBPO, BunnauyeTbca BknagHWKy B rpMBHEBOMY €KBiBANEHTI MO KOMEPLiMHOMY Kypcy
baHky Ha aeHb BUMNNaTK Yyepes Kacy baHky.

3.2.5. Po3Mip npoueHTHOi cTaBKkM 3a Bknapom Moxe 6yTu 3MiHeHMM 3a 3rogoto CTOpiH, WASXoM
BHeCeHHs 3MiH go Jorosopy.

3.2.6. 3MiHa NpOLEHTHOI CTaBKW, BU3HAUYEHOI yMOBaMM [lOroBopy, MoXxe 3[iACHIOBATUCS He YacTiwe
OHOrO0 pasy Ha piK, HACTYMHUM YMHOM:

3.2.6.1. baHk 3BepTaeTbCca A0 BknagHWka 3 MpPONO3MUIEN WOLO 3MiHM NPOLLEHTHOI CTaBkM 3a
KopucTyBaHHS BKknagoMm y cTpok He MeHwe Hix 3a 10 (gecstb) poboumx AHIB A0 3annaHOBAHOI AaTK
3MiHM WNSXOM HanpaBfieHHS BknagHmKy BignoBiAHOro NMCbMOBOIO MNOBIAOMNEHHS PEKOMEHA0BAHUM
JIMCTOM 3 MOBILOMJIEHHSM MpPO BPYYEHHS 33 a[pecolo, 3a3HavyeHOK B pekBisuTax BknagHuka B
Horosopi.

3.2.6.2. Y Bunaaky He3srogu BknagHuka i3 3anponoHoBaHol BaHKOM 3MiHOK MPOLEHTHOI CTaBKM,
BknapgHWK nucbMoBO noBigomnsie baHk [0 3akiHY4eHHS BKa3aHOro CTpoky abo [laTM noBepHEeHHs
Bknapy, wnaxom HagaHHa baHKy nMcbMoBOI 3as8K 3rigHo BuMor lorosopy, a baHk npoTarom 2 (aBox)
poboumnx OHiB Bif AaTM nogaHHsa BknagHMKOM BKasaHOi 3asB4 3000B’93aHMIA NOBEPHYTM CyMy Bknagy
Ta HapaxoBaHi NPOLIEHTM 3a KOPWUCTYBaHHS Bknagom 3a MpPOLEHTHOK CTaBKOK, 33a3HAYEHOW B
Horosopi.

3.3. MpaBa Ta 060B’A3KM CTOPiH

3.3.1. baHK 3060B’A3aHMi1:

3.3.1.1.  Biakputn BknagHuky [eno3nTHMM paxyHOK Ta MpUMAHATM Bknag, a TakoX 3A4iMCHIOBATH
onepauii no [1eno3nTHOMY paxyHKY Y BiZANOBIAHOCTI A0 ymoB [lorosopy.
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3.3.1.2. TloBepHyTH BClo cymy Bknagy Ta HapaxoBaHi NpoLEHTH (3@ BUpaxyBaHHAM noaaTkis/36opis
Ta iHWKMX 0O0OB’I3KOBMX NMIATEXIB, WO NiANAraloTb CnaaTi BiANOBiAHO 40 3aKOHOAABCTBA YKpaiHM) 3a
KopucTyBaHHS Bknagom B nopsaky, nepenbavyeHoMy Jlorosopom.

3.3.1.3.  [lpv 0oCTpOKOBOMY NOBEPHEHHI CyMM BKnagy Ta HapaxoBaHMX MPOLEHTIB 332 KOPUCTYBAHHS
BknaooMm 34iMCHIOBATM NepepaxyHOK MPOLEHTIB, @ TaKOX MOAaTkiB/360piB Ta iHWKMX 0D0B’I3KOBUX
nnaTexis, WO MigNgraloTe CNaati BiANOBIAHO A0 33aKOHOAABCTBA YKpaiHM, i3 AOTPUMAHHAM YMOB
Horosopy.

3.3.14. Hasumory BknagHuka Hagatu Konito (CKaHOBaHy Komito) YMOB Ta npu yknagaHHi [lorosopy
pO3paxyHOK MOro AOXO0AIB Ta BUTPAT, MOB’'A3aHMX 3 pO3MilleHHaM Bknaay.

3.3.2. baHK Mae npaBo:

3.3.2.1.  IHiuioBaTV 3MiHY NPOLEHTHOT CTaBKM 3a BknaaoMm y nopsaky, BUSHaYeHOMY UMMM YMOBaMM.
3.3.2.2.  3MiHMTM MeXaHi3M HapaxyBaHHS NpouUeHTiB No Bknagy B OOHOCTOPOHHLOMY MNOPSAKY.
3a3HayeHa yMOBa MOYMHAE LigTM 3 4aTM, BKA3aHOi y BignoBigHOMY nosigoMneHHi baHky, ake 6yne
LLOBEAEHO A0 BifoMa BknafHMKa OgHUM UM JeKiNbKOMa i3 HacTymHuX cnocobis (Ha Bubip baHky):

- 3acobamum NowTOBOro 3B'A3Ky Ha agpecy(-1) BknagHuka, wo 3a3HaveHa(-i) y [orosopi,

- wnaxoM HanpasneHHs CMC-nosigomMneHHs Ha HoMep MobinbHoro TenedoHy BknagHuka,

- 3a JOMNOMOrOH CUCTEMM €NIEKTPOHHOr0 06CNyroByBaHHS,

- Y BiANOBIAHOMY OrONOLWEHHI Ha iIHDOPMALiIMHUX CTEHAAX, WO PO3TALLOBAHI Y MPUMILLLEHHSIX
baHky,

- canTi baHKy 3a enekTpoHHO agpecor https://www.clhs.com.ua.;

- nyLw-noBigomMneHHs y MobifibHOMy L0AaTKY.

BknagHuMK Hagae 3rogy Ha HanpaeneHHs baHKOM BKa3aHOro noBifAOMAEHHS Ha agpecy (-
n)/HoMep MobGinbHoro TenedoHy BknagHuka, wo 3asHadveHa(-i) y [oroeopi, 3acobamu
nowToBoro/TenedoHHOro 3B'a3Ky Ta/abo 3a LOMOMOroK CUCTEMM ENEKTPOHHOro 06C/YroBYBaHHS.
BknagHuk 3060B’3yETbCA O03HAMOMMTMCA 3 3a3HAYEHOW iHbOpMaUie, B TOMY 4yucni y pasi ii
po3MilleHHs Ha canTi baHky Ta/abo iHpopMaLiMHKUX CTeHAAX, WO PO3TALWOBAHI Y NpUMilLeHHSX baHky.
3.3.2.3. Ha ymoBax, BU3Ha4yeHuX [loroBopoMm, CaMOCTIMHO 3MiNCHIOBAaTM MepepaxyHOK NPOLEHTIB
npu AOCTPOKOBOMY po3ipBaHHi [lorosopy.
3.3.2.4. 3piNcHIOBaTM QOrOBipHE CMMCAHHS KOLWTIB ANS BKNAA4iB B FPMBHAX 3 MPaBOM AOCTPOKOBOrO
po3ipBaHHs 6e3 nogaHHs BknagHMKOM NnaTiXXHOI iHCTPYKLUIT y mopsiaky, nepeabaveHoMy B [Jorosopi
Ta YMoBax. [lorosipHe cnmMcaHHs 34iMCHI0ETbCS baHKoM 3 Byab-g9KMX paxyHkiB BknagHuka, siki BigKpuTi
B baHKy uun B iHWKX 6aHKax y BiANOBIAHOCTI A0 yMoB [loroBopy Ta UMX YMOB Yy pasi He 34iACHEHHS
po3MilweHHs HoBoro BKnafy B iHO3EMHiIM BanoTi y CTpokW, nepenbaveHi ymoBamu [lorosopy.
OTpuMyBayeM KOWTIB 3@ BKAa3aHMM [LOrOBipHUM CMcaHHAM € baHk. [loroBipHe CnMCcaHHA rpoLLIOBMX
KOLUTIB 3AiMCHIOETHCA 3 paxyHKiB BknagHuKa BiaKpUTUX B BaHKy, B TOMY YUCAi 3 paxyHKY, 3a3HAYEHOro
B 3a9Bi Ha MOBEPHEHHS BKNaAy 3 MPUMITKOW "ONS 3MiHW BanOTM BKAady" LWASXOM 3A4iMCHEHHS
[OrOBipHOro CNMcaHHS Ta 0opMIEHHS BiANOBIAHOO MeMOpiasbHOMO OpAepY, KOMis IKOro HAAAETHLCS
BknagHuky.

3.3.3. BknapHuk 3060B'i3aHuit:

3.3.3.1. Hapatm baHky yci AOKyMeHTW, HeobxioHi Aang BigKpuTTa [leno3uTHOro paxyHKy Ta
yknagexHs [orosopy.

3.3.3.2.  [TlucbmoBo nosigoMuTu baHk npo HaMip oTpumatu Bknag Ta HapaxoBaHi MpOLEHTM 3a
KopucTyBaHHSI Bknagom y nopsiaky, nepenbaveHomy [Jorosopom Ta/abo YmMoBamu.

3.3.3.3.  [lucbMoBO NoBifoMuTH baHk npo Byab-gKy 3MiHY CBOiX pekBi3uTiB abo iHwWoi iHpopMauii
NpoTAroM 3 (TpbOX) poB0UMX AHIB 3 MOMEHTY BMHUKHEHHS BKa3aHWX 3MiH. [1pu ubomy, BknagHuk Hece
PM3MK HACTaHHS YCiX HECMPUSATAMBUX HACNIAKIB Y 3B’3KY 3 HEBUKOHAHHAM BKIafHMKOM BM3HAYEHOro
LMM MYHKTOM 3000B’3aHHS.

3.3.4. BknapHuK Ma€ npaso:

3.3.4.1. Bwumaratu y 0yab-fiKMiA YaC NOBepHeHHs CymMu Bknagy Ta HapaxoBaHWX MpPOLEHTIB 3a
KopucTyBaHHs Bknagom B nopsaky, nepepbadeHomy [oroBopoM, uumu YMOBaMu Ta BMMOramu
YMHHOrO 3aKOHOZABCTBA YKpaiHMu.

3.3.4.2.  3pincHOBaTM NOMNOBHEHHS cyMu Bknagy i3 AoTpuMaHHaM Bumor [orosopy.

39
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)


https://clhs.com.ua/ua/

3.3.4.3. YnoBHOBaXyBaTM [0BipeHMX OCIO Ha npaBo po3nopamkeHHs Bknagom Ha nigcrasi
BiANOBIAHOI AOBIPEHOCTI, 3aCBIAYEHOT Yy BCTAHOBNEHOMY 3aKOHOA4ABCTBOM MOPSIAKY.

3.3.5. BianoBiganbHicTb CTOpiH

3.3.5.1. 3a HeBMKOHaHHA Ta/ab0 HeHanexHe BWMKOHAHHS 3000B’A3aHb CTOPOHM HeCyTb
BiANOBIAANbBHICTb 3riAHO 3 YUHHMM 3aKOHOLABCTBOM YKpaiHM.

3.3.5.2. Y BMMaZKy HECBOEYACHOro NOBePHeHHS BknagHwKy Bknagy Ta NpoLEeHTIB 33 KOPUCTYBAHHS
Bknapom baHk cnnauye BknagHMKy neHto B po3Mmipi noaBiMHOT 06/1ikoBOi CTaBKM HauioHanbHOro 6aHky
YKpaiHu Bif NpOCTPOYEHOI CYMM 33 KOXXHUM A€Hb MPOCTPOUEHHS.

3.3.5.3. Y BumagKy HajaHHg BknafHMKOM HepoCTOBIpHUX PEKBI3UTIB ab0 HEMOBiAOMNEHHS,
HeCBOEYACHOrO NOBiAOMAEHHS BknagHMKOM npo 3MiHY CBOiX pekBi3uTiB, baHKk He Hece
BiANOBIAANBbHOCTI 32 HECBOEYACHE NOBEePHEHHS Bknagy Ta NpOLEHTIB 3a KOPUCTYBaHHS Bknagom.
3.3.5.4.  Bci po36iXHOCTI Ta cnopwu, Wwo BUHUKAKOTb Y 3B’3KY 3 [LJoroBopoM, BupilwyoTbcs CTOpoHaMm
LWNS9XoM neperoBopiB Mix CTopoHamu. Y BMNAAKy HEMOXIMBOCTI [OCATTU 3rogm Chip BUPIWYETLCS B
CyL0BOMY MOPSAKY 3riAHO YUHHOIO 3aKOHOAABCTBA YKpaiHM.

Mippo3pin 4.  BiakputTa, 06C/NYroByBaHHA Ta 3aKPUTTS KAPTKOBUX PaxyHKIiB y HaUiOHa/bHIN Ta
iHO3eMHil BanoTax

4.1.  3aranbHi NONOXEHHS

4.1.1. VY upomy [Migpo3gini 4 Po3giny 2 YMoB nig TepmiHoM [loroBip MaeTbCs Ha yBa3i OOroBip, SKUK
pernameHTye BiOKPWUTTS KApPTKOBOrO paxyHKy (3asBa-[oroBip Ha BiOKPUTTS KapTKOBOTO pPaxyHKY,
0hOPMNIEHHSA MNATiXKHOI KAPTKW, BIiAKPUTTS HAKOMWYYBANbHOTO PaXyHKY, BCTAHOBJEHHS NiMITy
oBepapadTy, BioKpMTTA 3apnaaTHOro paxyHky. [epenik nocnyr, aKki 3a3Ha4aloTbCs B 3asBi-40roBopi
BM3HayeHi yMOBaM#u BiANOBIAHOT [1akeTHOI Npono3uuii/NpoayKTy).

4.1.2. KnieHT 3airicHioe onepauii no KP 3rigHo 3 3akoHoaaBcTBOM YkpaiHu, [loroBopoM, YMoBaMy, a
Takox Tapudamm baHky (3 yciMa 3MiHaMM Ta LONOBHEHHAMM, BHECEHMMM BaHKOM B MalbyTHbOMY Ta
fosefeHnMu oo BinoMa KnieHta y BignoBigHOCTI A0 YMOB).

4.1.3. Tlpu BiakpuTTi Ta B npoueci obcnyrosyBaHHa KP knieHT cnnayye baHky KoMicii y po3mipax,
nepenbaveHmx Tapudamm baHky.

4.1.4. KnieHT ocobucto abo vepes [osipeHnx ocib Mae npaBo nonosHioBaTM KP cnocobamu, wo He
cynepeyatb YAHHOMY 3aKOHOAABCTBY YKpaiHM.

4.1.5. HapaxyBaHHS NpoOUEHTIB Ha 3anMwWoK KowTiB no KP 34iMCHI0ETLCS, WOMICSYHO 3@ CTaBKOIO,
BM3HauyeHow B Tapudax baHky. baHk 3apaxoBye cyMy npoueHTiB Ha KP KnieHTa B ocTaHHi pobouuii
JEeHb KOXXHOro micaug.

4.1.6. TlnaTixHi onepauii 3 BukopucTaHHam BIMK npoBoastbcs 3a feb6eTOBO-KPeAUTHOK CXEMOH:
Kni€eHT 3iMCHIOE NNaTiXHI onepauii B MeXax 3aNULWKY KOLWTIB, SKi 06M1iKOBYHOTbCS HA MOro paxyHKy, a
B pasi iX HefoCTaTHOCTI abo BiACYTHOCTI — 3a paxXyHOK Ta B MeXaxX HagaHoi baHKoM KpeguTHOI
niHii/kpegutHoro  nimity/oBepapadty. HapaHHa  BaHKOM  KpeOWUTHWX  NiHIW/  KpeauTHUX
niMmiTis/oBepapadTiB 34iNCHIOETECA 3rigHO 3 [loroBopamMun Ha yMOBax, nepeabavyeHux BiANOBiAHUMMU
6aHKiBCbKMMM npoaykTamMu Ta/abo Tapudamu baHky Ta/abo [lakeTHMMM nponosumuigmu, ski
3abe3neuyloTbCs 3aCTaBO MAaMHOBMX NPaB HA rPOLWOBi KOWTK KNi€HTa, Wo 3HaXoAdTbCs/HaAX0ATh
Ha Moro PaxyHku y BaHKy (BK/IOYAKUM BUMAATH, LLO 34iMCHIOKTLCS pobOOTOOABLEM Yy 3B’A3KY 3
BiAHOCMHAMM TPYAOBOrOo HaWMy) Yy po3Mipi, wo aopiBHOE 3aboprosaHocTi KnieHta 3a Takumu
[oroBopamu, Ha CTPOK iCHYBaHHSA Takoi 3a60proBaHOCTi. SKLWO B MOMEHT HAaCTaHHS CTPOKY BUKOHAHHS
KnieHTom cBOiXx 3060B’93aHb 3a TakuMu [loroBopamu, BOHU He ByayTb BUKOHaHI abo ByayTb BUKOHaHI
HEHaNeXHUM 4mMHOM, KnieHT 3 MeTol 33J0BONEHHS BMMOr baHky, fOpyYyaE OCTaHHbOMY 3BEPHYTU
CTSFHEHHS Ha 3acTaB/ieHi MAaMHOBI NpaBa, 3a3Ha4YeHi B LbOMY NMYHKTi YMOB.

41.7. Ha KP B HauioHanbHi BantoTi i3nyHMX 0CIO-pe3naeHTiB 3apaxoBYHOTbCA BCi KOLWITH,
BiANOBiAHO A0 yMOB [lOroBOpy Ta BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, gKi He noB'a3aHi i3
30iMCHEHHSM NiANPUEMHULLKOI AiSNIbHOCTI.

41.8. Ha KP B HauioHanbHin BanoTi @i3M4yHMX 0CiO-Hepe3naeHTiB 3apaxOBYKTbCS KOLITH,
BiANOBIAHO A0 BUMOI YMHHOIO 3aKOHOAABCTBA YKPaAiHM.
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4.19. 3 KP B HauioHanbHiin BantoTi ¢i3sM4HMX OCibG-pe3naeHTiB 3abD0pPOHAETLCA NepepaxyBaHHS
KOLWTIB HAa ByAb-AKMI paxyHOK di3MYHMX OCib-Hepe3naeHTIB.

4.1.10. KowTn 3 KP BMKOPUCTOBYHOTLCS 419 PO3PaXYHKIB 33 NIATKHUMK onepauiaMu, NpoBeaeHUMU
3a ponomoroto bIMK abo popatkoBux bBIK, abo ana 34iMCHEHHS iHWMX NAATKHWUX onepawin,
nepenbaveHmx lorosopom, Tapudamu 1a ummm YMosamu. ButpaTHi onepauii 3a bBINK 3gincHio0TLCS
B Mexax [natixkHoro nimiTy, a y Bunagky BiakputTa KpeauTHoi niHii abo BCTaHOBNEHHS KPeaUTHOrO
NiMITY umM niMiTy oBepapadTy B Mexxax ButpatHoro niMmiTy.

4.1.11. baHK CaMOCTIAHO 3A4iMCHIOE KyNiBAO-NPOAAX iIHO3E€MHOI BantoTH A1 34iACHEHHS pO3paXyHKIiB
3 [MnaTixHot cuctemoro. Mpu UbOMY BiAWKOAYBaHHSA BUTPAT baHKy Ha 34iMCHEHHS Takoi onepauii
BinbyBa€eTbCsa 3rigHo 3 Tapndamu baHky.

4.1.12. Bpaxosytoun ocobnmeocTi dyHKuioHyBaHHga MIIC, cyma BMAATKOBOI NAaTixXHOI onepauii,
3ab6N10KOBaHa Ha paxyHKY, MOXe BiApi3HATUCb Bif CyMW BMAATKOBOI MIATKHOI onepauii, CnMcaHoi 3
paxyHKy (B TOMY YMCAi, ane He BUKJTKYHO, Y 3B’3KY 3: BUHMKHEHHSIM KYPCOBOi Pi3HWUL,i; BUKOPUCTAHHAM
MIC TexHonorii aBTopu13alii), @ TaKOX He CMiBNaaaTh y Yyaci 6/10KyBaHHS Ta CNMCAHHS KowTiB. baHk
He Hece BiAMNOBIAANBLHOCTI Ta He BiAWKOAOBYE KNi€HTY pi3HMUIO MiX 3aBNOKOBAaHOK Ta CMMCAHO
CYMaMM 33 NNATIXKHOK Onepaui€to.

4.1.13. KnieHnt popydae, a bank cnmcye 3 KP KnieHTa KowTW nNo BCiX BUTPATHMX onepawuisx, Lo
3pincHioBanuch 3a BIK ta/abo popatkoBumu BIK, a Takox cymu dakTM4HOI 3abOproBaHoCTi (B T.u.,
ane He BMKJ/KOYHO BAPTOCTi nocnyr 3rigHo Tapudis baHky), WO BUHWKAK 33 uuM [lOroBOpOM Ta iHWIMMHU
Oyab-9KMMKU 0OroBOpaMM, yKNafeHnMn Mix baHkom Ta KnieHToM (B T.4. 33 paxyHOK 3abe3neyeHHs,
nepepaHoro baHky 3rigHo unx Ymos Ta/abo [lorosopy).

4.1.14. KnienT pnopyuae, a baHk 3apaxoBye Ha KP KnieHTa KowTK No nepekasax, sKi 34iMCHI0TbCS 33
pekgi3utamu bINK Ta/abo nopatkoeux BIK. MNepekas, iHiLiMOBaHW NNAaTHUKOM 33 MeXaMu YKpaiHu B
iHO3eMHi BankTi 3a LOMNOMOrOK MiXKHApPOAHOI MNATKHOI CUCTEMM, 33 AOPYYEHHSIM MAATHMKA
BMNIAYYETbCS (i3nyHin ocobi/3apaxoByetbcs Ha KP oTpumyBava (pisnmuHoi 0cobM) y HaLioHaNbHIN
BAJIIOTi 32 KOMEPLIMHUM KypcoM baHky.

4.1.15. KnieHT popyya€, a baHk 3060B’93yeTbCA 34iMACHIOBAaTM AOrOBipHE CMMCAHHS CYyM (PAKTUMYHOI
3a60proBaHoCTi (B T.4., a/ie He BMKJ/IKOYHO BApTOCTi Mocnyr 3rigHo Tapudis baHky) B iHO3eMHIN BantoTi,
3 noganbwuM npogaxem Ha MBPY Big iMeHi KnieHTa. IHiLiaTOpoM BiANOBIAHOI NAATIKHOI IHCTPYKL,i
33 AOroBipHMM CnMUCaHHAM € baHk. MnaTixkHa iIHCTPYKLIS iHiLiaTopaM gKoi € baHK BBAXXAETbCS TAKOK
wo 6yna 3airicHeHa 3a 3ropoto KnieHta.

4.1.16. lna BiaKNMKAHHA NNATiKHOI iHCTPyKUii KnieHT Mae Hapatm baHKy po3nopsimkKeHHs npo
BiAKNMKAHHA 3roam 3a GOpMOK0 3aTBepAKEeHO baHKOM y nanepoBoMy BUIMAsAi Y BigaineHHi baHky, B
SKOMY BiH 06CNyroBy€eTbLHCS.

4.1.17. B pasi HapaHHa kpeguTy no KP Ta/abo B pasi BMHMKHeHHS 3aboproeaHocTi no KP, baHk
30iCHIOE NOralleHHs 3aboproBaHOCTEN 33 PaXYHOK KOLUTIB, WO 3HaxXoaaTbCs/Haaxoasate Ha KP Ta €
3abe3neyeHHsM, B TaKii NOCNILOBHOCTI: NPOCTPOYEHi HapaxoBaHi npoueHTH no Kpeanty/OBepapadTy,
CyMa npocTpoyeHoi 3aboprosaHocTti no Kpeauty/OsepapadTy, CTpOKOBI HapaxoBaHi MPOLEHTU MO
Kpeaounty/OBepapadTty, cTpokoBa cyMa 3aboproBaHocti no Kpeauty/OBepapadTy, nnata, WO
nepenbayveHa Tapudamu bavky no Kpenwty/Oepapadty, HeycTovika. Y Bunagky, skwo Ha KP
04HOYACHO HasBHa 3aboproeaHicte no Osepapadty Ta no Kpeguty, TO CnoyaTKy MOrawaeTbCs B
NoBHOMY 00cs3i 3a6oprosaHicte No OBepapadTy (BK/IOUAKYUM NPOLLEHTU Ta KOMICii 32 KOPUCTYBAHHS
OepapadToM) BiANOBIAHO A0 BM3HAYEHOI B LbOMY MYHKTI MOCAILOBHOCTI, @ MOTIM 34iNCHIOETLCS
noraweHHs 3aboprosaHocTi no KpeauTy (BK/IOYAOUYM MNPOLEHTM Ta KOMICii 33 KOPWUCTYBaHHS
KpenunToMm) BiaNOBIAHO A0 BU3HAYEHOI B LLbOMY MYHKTI NOCNiA0BHOCTI.

4.1.18. 3aboproeaHictb no KP KnieHTa, B TOMy uMcni HecaHKLiOHOBaHa, 3abe3nevyyeTbCa ycima
KOLITaMM Ta MalHOM, WO Hanexatb KnieHTy Ha npasi BAACHOCTI (B T.4. 3aCTaBOK MaWHOBMX MpaB Ha
rPOWOBI KOWTK, WO 3HAXoAaTbCs/Haoxonasatb Ha noro KP y baHKy, BK/IWOYaUM BWMMANATH, LLO
34ilCHI0ITLCA pobOTOAABLEM Y 3B'3KY 3 BiAHOCMHAMW TPYAOBOro HamMMy) Ta Ha ki Moxe 6ytu
3BEpPHEHO CTAMHEHHS B NOpSAKY, BCTAHOBNEHOMY YMHHWMM 3aKOHOAABCTBOM YKpaiHW, BKKOYAOUU ¢
KOLWITK Ha paxyHKaXx, SKi BiaKpwuTi B baHKy Ta HanexaTtb KnieHTy.

4.1.19. WomicayHo, NoYMHaOUM 3 6-0ro YmMcna HaCTymHOro Micausq, BnacHuk PaxyHKy Ma€e npaso
oTpmMaTth B baHKy BMMNMCKY, sika BKItOYa€E B cebe BCi onepauii 3 bINK i nnatexi baHky, a Takox 6anaHc
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KapTKOBOrO paxyHKy 3a pO3paxyHKoBui nepiod. HeoTpumaHHsS BnacHMKOM KapTKOBOro paxyHKy
BMMWUCKK He 3BiNbHSE MOro Bif, BUKOHAHHS 3060B’3aHb N0 po3paxyHKax 3 baHkom.

4.1.20. Skwo BnacHMK KapTKOBOrO paxyHKy BMSIBMB PO30iKHOCTI MiX MAATKHMMKM onepauiaMmu Ta
CYMaMM, BKa3aHMMM Yy BUNUCL,i | GakTMYHO NpoBeaeHUMM, TO NpoTarom 60 KaneHgapHMX OHiB nicng ii
OTPMMaHH$, BiH MOBUHEH NOBIAOMUTM baHK B NMCbMOBIM HOpPMi. Y NpOTUNEXHOMY BUMAAKY BMNMUCKA
BBAXXaTUMETbCS NiATBEPLKEHOLO, | NOJANbLUi NPeTeH3ii He MPUIUMaTUMYTbCS.

4.1.21. Akwo npeTeH3is po3rnsaaeTbcs, baHK Mae NpaBO CNMCATM 3 KapTKOBOrO paxyHKY BCi CyMu
BMTpaT (3rigHo Tapudis), NOB’A3aHi 3 Po3rnNg4oM 3asBuM. SKLWO NpeTeH3is obrpyHTOBaHa, Li KOLWTH
MOBEPTAlOTbCS Ha KAapTKOBWMW paxyHOK. Y BMMaAKy, kKonv baHk He Moxe niaTBepaMTVM NNaTixXHY
onepauito epxxatens 4OKYMEHTOM 3a MOro MignMcoMm, oaep>XaHMM Bif, ekBanepa, baHk 3060B’93aHUM
npotsaroM 45 pobounx OHIB NOBEPHYTM KOLWTKM HA KAPTKOBMM PaxyHOK, KpiM onepalii oTpUMaHHS
roTiBkuM B 6aHKOMaTax.

4.1.22. Nipnucanuam [orosopy KnieHT nigTBEpOXYE, O BiH Y MOBHIM Mipi 03HaMOMMEHMI 3i 3MiCTOM
cT. 190 Ta c1. 222 KpumiHanbHoro kogekcy Ykpainu «Llaxparicteo» Ta «llaxpaicTteo 3 piHaHCOBUMMU
pecypcamuy.,

4.2.  TpaBa Ta 060B’A3KMN CTOpIiH

4.2.1. baHK 3000B’A3aHMi1:

4.2.1.1. TMpoTtarom 3-x (Tpb0OX) pobouMx AHIB 3 AaTW HagaHHSA KNieHTOM MpaBWIbHO 3aMOBHEHMUX
LLOKYMEHTIB, HeobXxigHux anga Bigkputtsa KP, Bigkputn Knienty KP.

4.2.1.2. MNpotarom 15-tn (m’atHapuaTv) pobounx gHiB 3 gatu Bigkputta KP Knienty, obopmutu Ta
HagaTM nepcoHanisoBaHy i3nyHy KapTtky Ha iM’'a [epxartens, a 33 YMOBM HadaHHs KnieHTOM 3as8u
Hapatv gopatkosi KapTku. 1o kKoxHOoi @isnyHoi Kaptu Hagatv KnieHty koHBepT 3 MIH-koaom.
MpoTtarom ogHoro pobo4yoro aHs 3 patu BiakputTa KP, Hagatu KnieHTy pekBiznTtn LigXutanbHoi KapTu
odOopMNEeHOi Ha Moro iM'a.

4.2.1.3. 3abe3neunTu 34iMCHEHHS pO3paxyHKiB 3a onepauisgmum no bINK T1a/abo no popatkosum BIK
3rigHO 3 BMMOraMM YMHHOIO 3aKOHOAABCTBA YKpaiHW, HOPMATMBHOI AOOKyMeHTauii baHky, 3
BPaXyBaHHSAM TEXHIYHMX Ta TEXHONOTIYHUX MOXIMBOCTEN BaHKy.

4.2.1.4. HapasaTtu 3a Bumoroto KnieHTa Bunucku no KP Ta npuitMaTi 3a nignncom KnieHta npeteHsii
no BUMMCKAxX NpoTaroM 60-Tu (LWecTuaecsaTn) KaneHgapHUX OHIB Nicas OTPUMaHHS BUNUCKKU KnieHToM.
4.2.1.5. 3abnokyeatu bINK Ta/abo ponatkosi bINK y pa3i nogigomnerHs KnieHTta 1a/abo JoaaTkoBux
nepxatenie npo BTpaty bINK ta BHectu BIMK pgo Cron-nucta Ha nigctaei 3BepHeHHs KnieHTa no
KoHTakT-ueHTpy baHky.

4.2.1.6. Tlpoporxutu ctpok aii BINK Ta/abo popatkoeux BIK, siki BunyweHi o KP, 3 HoBoto aaToto
3aKiHYeHHs CTPOKY iX Aii, Npy YMOBI onnaTu nocayr 3rigHo 3 Tapudamu baHky Ta 3a yMOBM NOAAHHS
opraHisaui€to (ycTaHOBOLO, MiANPUEMCTBOM) BiANOBIAHOIO NMCTA/MiATBEPOAXKEHHS MpaLLEeBNALUTYBAHHS
KnienTa - gkwo bINK BunyweHa B paMkax 3apnaaTtHOro NpoekxTy.

4.2.1.7. 3pincHutn 3akputta KP y nopsiaky Ta Bunagkax, nepenbavyeHnx YMoBamu.

4.2.2. baHK mMae npaBo:

4.2.2.1. Bigmosutn KnieHty y nepesunycky BIMK Ta/abo pomatkosux BINK B pasi nopyleHHs
Knientom (Oepxatenem) Ta/abo [lopatkoBumu pepxatenamu sBumor Ymos, [orosopy Ta Tapudis
baHky.

4.2.2.2. 3abnokyeatu KP Ta BHectu BIK Ta/abo gomatkosi BIK go Cron-nucra y pasi BUHUKHEHHS
NpOCTpOYEHOro nnatexy abo B pasi 34iMCHEHHS onepaLin, gKi cynepeyatb iHTepecaM Knienta abo
baHky, 3 BukopuctaHHaM BINK abo HaHeceHoi Ha Hil iHpopMaLii Ta/abo y pasi nopyweHHs KnieHToMm
(Oepxatenem) Ta/abo [lopaTKkoBUMU pepxatensiMu Bumor YMoB Ta/abo [dorosopy Ta/abo Tapudis
baHky Ta/abo y Bunagkax, nepepbayveHux 3akoHoM YkpaiHu «[lpo 3anobiraHHa Ta nNpoTUAID
neranisauii (BiAMMBAHHIO) OOXOAIB, OAEPXKAHMUX 3N0YMHHMM LWIAIXOM, QiHAHCYBAHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO PO3MOBCIOAXKEHHS 36P0i MAaCOBOr0O 3HULLLEHHS».

4.2.2.3. BigmoButn Knienty y nepesunycky bl1K, emitoBaHoi 00 PaxyHKy, SKLLO NPOTArOM OCTaHHIX
6 (wectn) MicsauiB Ha PaxyHKy He 6yno0 3apaxyBaHb rpoWOBMX KOWTIB Ta Ha PaxyHKy BiACYTHIW
ne6eToBMIA 3aNUWOK FPOLLOBMX KOLWTIB — A5 PaxyHKiB, BIAKPUTUX B paMKaxX 3apniaTHUX NPOEKTIB.

42
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



4.2.2.4. Po3bnokyBatu KP i BiaHoBUTM onepaduii 3a Bl1K Ta/abo gogatkosmnmum BINK nicns noraweHHs
KnienTom 3aboprosaHocTi no KP.

4.2.2.5. 3 BRACHOI iHiLiaTUBM B OAHOCTOPOHHLOMY MNOPSAKY OOMOBHKOBATM Ta/abo 3MiHOBATK
Tapudwm baHky Ta YM0BM (B TOMY UMCi, BUKNAAATM YMOBM B HOBIl pefakLii), y BUNAAKY AKLLO Li 3MiHK
CTOCYHOTbCS 3MiH npasun kopuctyBaHHs BIMK abo Tapudis Ha obcnyrosysaHHa BIK, npo wo baHk
nosigomMnse KnieHta He nisHiwe Hix 3a 30 (TpuAausdTb) KaNeHZApHWUX OHIB L0 L3aTU BNPOBAOXKEHHS
TakMX 3MiH Ta He ni3Hiwe HiX 33 1 (oAuH) KaneHZapHW OeHb A0 AAaTW BNPOBAOXKEHHS 3MiH WOA0
HapaxyBaHHS BiACOTKIB Ha 3a/IMWOK KOLWTIB HAa NOTOYHOMY Ta/ab0 HAKOMMYYBASIbHOMY PaXyHKY i3
3a3HaYeHHSM JaTH, 3 SKOi BOHM BCTaHOBKOKTbCA baHKOM, OOHMM u4M AeKinbKOMa i3 HaCTymHUX
cnocobiB Ha BUbip baHky:

- po3MilleHHaM iHdbopMauii Ha CaiTi banky https://www.clhs.com.ua;

- po3MilleHHaM iHdopMauii y Bunuckax 3 KP;

- €/1eKTPOHHMMM 3aC00aMu 3B’5I3KY;

- iHpOpPMaLiMHMM MNOBILOM/IEHHAM B OMNepaUiiHUX NpUMIlLeHHaX, Kacax baHky (powka
Oro/oLWeHb);

- MOLITOBMM MOBIAOM/IEHHAM (33 agpecoto KnieHTa, Wwo BkazaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HaIEXXHNUM YMHOM OpraHi3aui€to (YCTaHOBO, MiANPUEMCTBOM);

- yepe3 MOBINbHUI 008aTOK;

- HanpasneHHss CMC-noBigoMneHHs Ha HoMep MoBinbHOro TenedoHy KnieHTa;

- nyLw-noBiaoMNeHHS y MobinbHOMyY AOAATKY.

4.2.2.6. TpuiMatn nucbMoBi po3nopspkeHHs no KP Tinbku Big KnieHTa abo Big ynoBHOBaXXEHUX
KnienTom oci6 Ha nigctaBi BianoBigHOi poBipeHocTi KnieHTa, a TakoX YCHi AMCTAHUIMHI
po3nopsaxeHHs KnieHTa, 3piicHeHi KnieHTom npu 3BepHeHHi no KoHTakT-ueHtpy baHky ans
AWCTaHUiiHOro o6cnyroByBaHHs abo [lopyyeHHs HagaHi KnieHToM yepes cucteMy MobinbHMIA BaHKiHT
BignoBigHO Ao ui€i MybniyHoi npono3uuii, lorosopy (3assu-gorosopy) T1a Tapudis baHky.

4.2.2.7. Skwo KP BiaKpuTMiA B paMKax 3apnyiaTHOro NpoekTy 3akpuTtu, 3abnokysati KP Ta BHecTu
BMK Ta/abo popatkosi BMK po Cron-nncta y pasi OTpMMaHHA MNOBiIOOMMIEHHS Big, OpraHisauii
(ycTaHoBM, NiANPMEMCTBA) NPO 3BiIbHEHHS KnieHTa.

4.2.2.8. TNpunuHutk pito [lorosopy B nopsaky, nepeabayeHoMy uymm YMoBamu.

4.2.2.9. Haniacrasi [loroBopy BCTaHOBMTHM NiMiT oBepapadTa, B po3Mipi, KM BiaNOBiAAE BUMOram
BHYTPILLUHIX HOPMATUBHUX AOKYMeEHTIB baHky. MiHiManbHuit niMiT oBepapadTy ctaHoBuTb 100,00 rpH.
(cTo rpuBeHD).

4.2.2.10. 3pifcHUTM [oroBipHe cnucaHHg kowTiB 6e3 nogaHHa KnieHtom ([depxartenem) naatikHOI
iHCTpyKUii. [loroBipHe cnucaHHs 34iACHI0ETbCS baHKOM 3 Byab-aKux paxyHkiB KnieHTa ([epxaTens),
AKi BiZKpuTi B baHKy (mani mo Tekcty - paxyHku Knienta (Oepxartens)). OTpuMyBayeM KowWTiB 33
BKAa3aHMM [OOrOBIpHUM CMMCaHHAM € baHK. [loroBipHe CMMCaHHS rPOWOBMX KOLITIB 34iMCHIOETLCS 3
paxyHkiB KnieHnta (Jepxatens) Bigkputux B baHky, WNAXOM 34iMCHEHHA AOrOBIpHOrO CMMCAHHSA Ta
odOpMNeHHs BiANOBIAHOrO MEMOpIaNbHOro OpAepy, Konis SIKOro abo BMMMCKA MO AaHUM paxyHKam
MoXe HapaeaTucb KnieHty (Jepxatento), 3a Moro 6axaHHsM.

4.2.2.11. baHKk Ma€e npaBo BIAMOBWUTWU Y 3AIACHEHHI AMCTaHUiMHOro obcnyrosyBaHHs KnieHTa
(OdepxaTtens) y Bunaaky, konu npouenypy asteHtudikauii KnieHta (depxaTtens) He npoBeaeHo.
4.2.2.12. baHk Ma€e npaBO BIOMOBUTM Yy 3A4iIMCHEHHI AMCTaHUinHOro obcnyroByBaHHs KnieHTa
(depxaTtens)) y pasi He niaTBepaXeHHs KnieHTOM nnaTiKHOI iHCTPYKUii; He HagaHHA KnieHTom, npwu
notpebi, NiaTBEpAHNX AOKYMEHTIB LOAO MNATiXKHOI onepauii; aKWOo NAaTiKHOI onepauia MicTutuMe
O3HaKM TaKoi, Wo niansrae ¢iHaHCOBOMY MOHITOPUHIY TOLLO.

4.2.3. KnieHT 3060B'a3aHui1:

4.2.3.1. CyBOopO [OTPUMYBATUCS MONIOKEHb YMOB, @ TaKOX 3abe3neuntu ix CyBOpe AOTPUMAHHS
[ofaTkoBMMM AepXxaTenamu.

4.2.3.2.  He ni3Hiwe 25 (oBafU[Tb N'ATOr0) YMcna Micsaus, HaCTYNHOro 3a 3BiTHMM, NoBepTaTh baHky
3aboproBaHicTb 3a OBepapadToM/HEeCaHKLiOHOBaHWM OBepapadTOM, a TAKOX Hapax0BaHi MPOLEHTH,
KOMICii Ta HeyCTOMKY (neHi, wrpadwm ToLwo).

4.2.3.3.  Butpauyatu kowTu 3 KP nuwe B Mexax lNnatixkHoro nimity, a y pasi akwo Bigkputa KpeautHa
NiHis, 260 BCTAHOBNEHUI KpeOUTHUIA NiMIT YM NiMIT oBepapadTy B Mexxax ButpatHoro nimity.
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https://clhs.com.ua/ua/

4.2.3.4. CnnavyBatM baHKy npoueHTM Ta KoMicii 3rigHo 3 Tapudamu baHKy 33 KOPWUCTYBaHHS
KOLWTaMu, BUTPayeHnMmM noHag 3anmwwok Ha KP.

4.2.3.5. Y Bumagkax BUHUMKHEHHS BUTpAT KowTiB 3a Onepauismu 3 BIK Tta/abo gopgatkosnmm BIIK
noHag, febeToBMi 3aNMLWOK rpoLloBmx KowTiB Ha KP, npoctpoyeHoi 3aboproeaHocTi 3a OBepapadtoMm,
cnnadvyBati baHKy BignoBigHy nnaty 3a KOPUCTYBaHHS BKA3aHMMM KOWTAaMM 3rigHo 3 Tapudamu
baHky.

42.3.6. Y Bunagky Hesrogy 3 Bunuckoto no KP, KnieHT 30608B's3aHmii npotarom 60-Tn
(wecTmpecaTm) kaneHoapHUMX OHIB 3 MOMEHTY ii OTpUMaHHS (HakTOM MigTBEpAXKEHHS OTPMMAHHS
BMMWUCKM € MOLUTOBE MOBIAOMMEHHS; (akT BiANpaBfeHHS BWMUCKM MO ENEeKTPOHHIM MOoLWTi;
niarsepoyounin nignuc KnieHta abo nosipeHoi 0cobu KnieHTa npo OTpUMaHHS BigNOBiAHOI BUMMUCKM,
aKT NpuiromMy-nepepayi BUNMCOK NO KApTKOBMX PaxyHKaX, MignMcaHMi YNOBHOBAXXEHMM NPaLLiBHUKOM
opraHisauii (mignpmMeMCTBa, yCTaHOBM), Ae npautoe KnieHT) NMCbMOBO NOBIAOMUTU MPO LE 3 HAAAHHIM
3ayBaXkeHb Ta/abo 3anepeyeHb Ta HEOOXiAHMX NIATBEPAXKYOUUX AOKYMEHTIB (KONii YekiB, PaxyHKIB i
T.N.), B iHWOMY BMMNaAKy BUMMUCKA BBAXKAETbCA MpuiHaTOl0 KnieHTOM 6e3 6yab-akmx npeteHsii. Mpu
HEeOTPUMaHHI BUNKUCKK, B pasi He3roam KnieHTa 3i CNMCaAHHAM KOLWTiB, NMMCbMOBO MOBIAOMUTU NPO Ue
baHk He nisHiwe 60-Tn (wectnaecaTm) KaneHaapHUX AHIB 3 MOMEHTY npoBeaeHHs onepadii no KP.
4.2.3.7. (CaMmocTiviHO peryntoBaTv (iHaHCOBI B3aEMOBIAHOCUHM 3 [lopaTkoBuMK fepxaTensamum BIK.
4.2.3.8. He posronowysatu lNIH-kog Ta He nepepasaTu BIMK B KopucTyBaHHS TpeTiM ocobam.
4.2.3.9. VY pasiBTtpatn/kpagixku bINK ta/abo goaatkosmx BI1K abo posronoweHHi MNIH-koay Bigpasy
noeigoMuTh npo ue baHk 3a TenedoHom (0 44) 593-10-20, 0-800-501-808 (6e3KOLWTOBHMI B Mexax
YKkpaiHu 3i ctauioHapHux TenedoHis), 3a610kyBaTtv BIMK Ta oTpuMaTtn peectpauiitHuin HoMep A3BiHKa.
be3 oTpuMaHHA Takoro Homepa npeteHsii KnieHTa wono 6nokyBaHHa BIK npuimMatuce He ByayTh.
MncbMOBO MiATBEPAUTUM BKA3aHi 06CTaBMHM Y CTPOK He Mi3Hiwe 3 (TpboX) pobounx OHIB 3 MOMEHTY
HaJaHHS BiAMNOBIAHOrO YCHOro MOBiAOMJIEHHS. [TMCbMOBE NiATBEPAXKEHHS MOXE OYTW HanpaBieHe Ha
appecy baHky pekoMeHA40BaHUM NMCTOM ab0 HaKCMMINbHUM MOBIAOM/IEHHAM abo MoXe OyTh HagaHe
6e3nocepeaHbo KnieHTOM npu BiaBiAaHHI baHky.

4.2.3.10. Tlicna oTpMMaHHS BigNOBiAHOI BKa3iBKM baHKy npunmMHMTM KopucTyBaHHS BI1K.

4.2.3.11. TloBepHyTn oTpumaHi BIK Ta/abo gopatkosi BIK y HacTynHMx BMNagkax:

- y pa3i 3aKkiHuyeHHs cTpoky aii bI1K Ta/abo popatkoBmx BIK, wo 3aificH0eTbcs npotarom 10-Tu
(necaTu) kaneHZapHUX OHIB MiCAS 3aKiHYEHHS CTPOKY ii (iX) Aii;

- y pasi 3BiNIbHeHHS KnieHTa 3 opraHisauii (ycTaHOBM, NiANPUEMCTBA), LLO 34iMCHIOETLCS NPOTIrOM
10-T1 (necatn) kaneHAApPHUX OHIB 3 AaTH 3BiNbHEHHS KnieHTa (3a 3apnnaTHUMKM NpoekTamu);

- B iHWWX BMMAAKax Ta y CTPOKM, WO nepenbaveHi UMMM YMOBaMM (BK/IKOYAKOUM PO3ipBaHHS
porosopy Ta 3akputta KP 3 iHiuiatuen KnieHTa).

4.2.3.12. Bipwkoaysati baHky y noBHOMy 06cCs3i yCi 36UTKM, CNPUYMHEHI HEBMKOHAHHAM Ta/abo
HEHANIeXXHMM BMKOHaHHAM KnieHToM Ta/abo [JopaTkoBMMM pepxkaTtensamu 30060B'd3aHb 33 UMMK
YMoBaMu, B TOMY UMCAi MOX/IMBI CyA0BI BUTPATW.

4.2.3.13. TpotaroMm 3 (TpbOX) poboumx AHIB MMCbMOBO MOBIAOMASTM baHk nNpo 6yab-9Ky 3MiHy
0COBMCTMX faHUX (PEKBi3UTIB), AKi BKa3aHi B [lorosopi.

4.2.3.14. He BukopuctoByBatu bIK Ta/abo popatkosi BIK 3 MeToto, Wwo He nepepbayveHa UMMM
YMoBamu.

4.2.3.15. KnieHT popyya€ baHky 34iMCHIOBaTM CNMCAHHS NMOMMUIKOBO 3apaxoBaHmx Ha KP kowris. B
pasi 3HaTTa Knientom 3 KP noMunkoBo 3apaxoBaHuMx BaHKOM KOWTIB Ta y BMMAOKYy HEAOCTaTHOCTI
kowis Ha KP, KnieHT noBrHeH noBepHyTH Li KowTu baHKy NpoTSIroM 04HOro AHS 3 MOMEHTY iX 3HATTS.
4.2.3.16. He BukopuctosyBatn KP pgnga npoBegeHHs onepauii, MNOB'S3aHUX 30 34iMCHEHHAM
NiANPUEMHULBKOT BiSNbHOCTI.

4.2.3.17. Y Bunagky He3rogu KnieHTa 3i 3MiHeHnMuM Ta/abo gonosHeHuMn Tapudamm baHky Ta/abo
YMoBamu, npo ski KnieHt 6y nosigomneHuit signosigHo o n.4.2.2.5. Migpo3ainy 4 Po3ainy 2umx
YMoB, KnieHT 3060B’93aHMI [0 AaTU BCTYMNYy B Ait0 BKa3aHUX 3MiH Ta/abo AONOBHEHb Hagath baHky
BiANOBIAHY 3388y (NOBIAOMAEHHS) NPO HaMip NpuNuHWUTK dito Jorosopy. Y pa3i HeHagaHHa KnieHToM
Y 3a3Ha4YeHMIM CTPOK BKA3aHOI 3asBM (MOBIAOMAEHHS), 3MiHKM, NpO aKi naeTbca y n.4.2.2.5. MNigpo3giny
4 Po3giny 2umx YMoB, BBaXKakTbCs NPUAHATUMM Kni€HTOM.

4.2.4. KnieHT mae npaeo:
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4241, JNopyuntn baHky npunuHuTK BuaaTkosi onepaduii no BIK (3abnokysatu BIK) abo BHecTH
no Cron-nucta BINK Tta/abo popatkosi BIK, a Takox BigHOBMTM BMAaTKoBi onepauii no BIK
(po3bnokysatu BINK) Ta/abo popatkosum BIK wngaxom 3BepHeHHs ocobucTto ao baxky LinonoboBo 3a
TenedoHamu (044) 593-10-20, 0-800-501-808 (6e3kowTOBHUIM B Mexax YKpaiHu 3i CTaLiOHApHMUX
TenedoHis). licna noctaHoskm BIMK po Cron-ancta Ha nigctasi HagaHoi KnieHTOM BignoBigHOi
nncbMoBoi 3as8u BIMK He po36nokoByeTbCS.

4.2.4.2. OtpumysaTv Bunucku npo ctaH KP ta npo onepadii, ski nposogunmce no KP. HeoTpnMaHHs
BMMUCKM He Hagae KnieHTy mpaBo MOCMnaTMCS Ha Taky 0OCTaBMHY, 9K Ha MiACTaBy 3BifIbHEHHS Big,
BiANOBIAANbHOCTI 33 HEBMKOHAHHSI 3000B'93aHb 3a UMM [loroBopom.

4.2.4.3. 3BepTatnca fo KOHTAKT-LEHTPY 3@ AOMOMOroK NpOrpaMHoro 3abesneyeHHs Ta TEXHIYHUX
3aco6iB TenedoHHOro 3B’a3Ky Ta/abo TEKCTOBOro/ros0coBoro/ Bigeo 3B’a3Ky WOA0 06CNyroByBaHHS,
OTPUMAHHA KOHCYNbTaLiM WoAo nocnyr baHky; NpMNMHEHHS/BiAHOBNEHHS BWOATKOBMX OnepaLii
wopno bIMK (6nokyBaHHs/po36nokyBaHHA bIK); BCTaHOBNEHHS/3MiHM Oyab-9KMX iHOMBIAYaNbHMX
NiMITiB, B T.U. Ha onepauii B IHTEPHETI, @ TaKOX BMKOHAHHSA iHWWX AiA 3 KapTKOt, SKi nepenbaveHi
UMMM YMoBaMM.

4.2.4.4. TlpunuHauTy gito [lorosopy B Nopsaky, nepegbayeHomy ymosamu [lorosopy.

4.2.45. |HiuitoBaTM BMNYCK [,0AATKOBMX MIATKHUX KapTOK Ha iM’Q iHWKMX OCib, BiAMOBIAHO [0 LUMX
YmosB, [loroeopy Ta Tapudis, BpaxoBytUun 0OMeXXeHHs 3aKOHOAaBCTBA.

4.3.  BipnoBipanbHiCTb CTOpIH

4.3.1. [0o MOMeHTy noBigomneHHs baHky npo dakTt BTpat BINK Ta/abo iHamBiayanbHOi 061ikoBOI
iHbopMauii BiANOBIAANLHICTD 3a 30MTKM Bif, BMKOHAHHS HEHANEXHMX MMATKHMX Onepauii Hece
KnieHT. 3 MoMeHTy nosigoMneHHs KnieHtom baHky npo dakt BTpatn BINK Ta/abo iHauMBigyanbHoOi
obnikoBoi iHpopmauii y crnocib BM3HaYeHM YMOBAMM  BiAMOBIOANbHICTb 33 BMKOHAHHS
HeaKLEeNnTOBaHNX/HEHANEXHMX NIATXKHMX onepauin Hece baHk. KnieHT Hece NOBHY BiANOBIAANbHICTb
3a onepawisaMu, SKi 34iMCHIOITLCSA A0 MOMeHTY BHeceHHS BIK Ta/abo popatkoeux bINK go Cron-nucra.
4.3.2. KnieHT Hece NOBHY BigNOBIAaNbHICTb 3a BCi BUTpaTH [loaatkoBumx aepxartenis brK.

4.3.3. baHK He BiANOBifa€ 3a BiAMOBY TpeTboi CTOpoHM npuiiHaT BINK Ta/abo popatkosi BIK, a
TaKOX 3a NiMiTM Ta oOMexeHHs wWwoao BukopucTaHHa BIK, aki BCTaHOBMEHiI TPeTbO CTOPOHOK Ta
MOXYTb NMOpYLWYBaTH iHTepecn KnieHTa.

4.3.4, KnieHT Hece MOBHY BiAMOBifanbHiCTb nepef baHKOM 3a HEeBMKOHaHHS 3000B'93aHb 3a
Horosopom.

4.3.5. B pasi, akwo KnieHT pae 3rogy Ha nNpoBefAeHHs MnaTiKHUX onepauir 3 BIK 3a nonem rioro
30pY, BiH Hece NOBHY BiAMNOBIAANbHICTb 3a i MOXAUBE B NOAANbLIOMY LWAXPAWCbKe BUKOPUCTAHHS.
4.3.6. KnieHT Hece BiaNOBIAANbHICTb 3a BCi MNATXKHI onepauii, SKi CynpoBOAXYOTbCS BBEAEHHSM
MIH-koay.

4.3.7. KnieHT Hece BiANOBIAANbHICTb 33 BCi NAATXKHI onepauii, SKi 6ynun 34iMCHEHI 3 BUKOPUCTAHHSM
pekBi3uTiB bl1K, 9KwWo HUM ByNno HaJaHO PO3MOPSAKEHHS HA BCTAHOBJIEHHA J1iMITY Ha NPOBEAEHHS
JaHMX onepauii B NMMCbMOBOMY BMIAsAi abo 3a Tened@oHaMM KIEHTCbKOI MiaTpMMKM abo 4vepes
MOBiNbHMIA [,0AATOK.

4.3.8. KnieHT Hece BiaMOBIAaNbHICTb 3@ BCi onepauii, NOB’A3aHi 3 AMCTAHLiMHUM 0BCNYroByBaHHAM
PaxyHky.

4.3.9. baHK He Hece BignNOBiAanbHICTb 3a BTpaT KnienTta (depxaTtens) abo TpeTboi CTOpOHU, abo
HaCTynHi ix BTpaTH, y BUNaaKy BUKOHAHHSA baHkoM po3nopsaxeHb KnieHTa, npuiHATMX BiANOBIAHO L0
Horosopy.

4.3.10. baHKk He Hece BIAMNOBIZANbHICTb 33 HEBIPHE BWMKOHAHHS, MPOCTPOYEHE BMKOHAHHA abo
HEBWMKOHaHHS po3nopamkeHb KnieHTa (depxaTtens), npMrUHATMX BiANOBiAHO A0 JloroBopy, BHACNiAOK:
- HeBiANOBIAHOCTI 3aKOHOAABCTBY YKpaiHM Npo 6aHKiBCbKY Ta/abo iHaHCOBY AisNbHICTD;

- BTPYYaHHS 3 60Ky Cya0BUX ab0 AepXKaBHUX OPraHiB;

- BiACYyTHOCTI ButpaTtHOro nimity Ha paxyHky Knienta (Jepxatens) Towo.

4.3.11. baHk He Hece BIANOBIAANbHICTb 33 po3ronoweHHs AaHux npo KP TpeTiM ocobam, LWwo
BiAOynocs BHACNIAOK HAaACMNaHHA BaHKOM BMMMCOK 3aco6aMu enekTpPOHHOrO 3B’3KYy Ha BKa3aHWM
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HOMep MOBiNbHOro TenedoHy abo enekTPOHHOI MOLWTH, SKLLO KNiEHTOM ByN0 HaJaHO PO3MOPAIKEHHS
Ha HaACMNAHHS.

4.3.12. baHk Hece BigNOBiIAANbHICTb 3@ pO3rofiolWeHHs iHQopMaLlii, Lo MiCTUTb BaHKIBCbKY TAEMHULIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

4.3.13. baHK He Hece BignoBiganbHiCTb nepen Kni€eHTOM 3a po3kpuTTa iHdOpMaUii, WO MiCTUTb
6aHKIBCbKY TAaEMHMLIO, Y pasi HaJaHHA [OCTyny A0 Takoi iHdopmauii TpeTiM ocobam y BMMamKax,
nepenbayeHMx Y4HHUM 3aKOHOLABCTBOM YKpaiHW.

4.3.14. B pa3i HeBMKOHAaHHA ab0 HeHaneXxHoro BMKOHaHHS CtopoHamu ymoB [orosopy, CTopoHu
HeCyTb BiANOBIAANbHICTb 3rAHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHM.

4.3.15. CTopoHM 3BiNbHAIOTLCS Bifg, BiANOBIAANBHOCTI 33 4acTKOBe abo NOBHE HEBMKOHAHHS CBOIX
3060B’43aHb 3a [JOroBOpoM y BMMNAAKy HACTaHHA Ta Aii 00CTaBMH, WO 3HAXOAATbCS M03a MeXamu
KoHTponto CTopiH, Ta 9ki CTopoHM He Morn nepenbaunti abo 3anobirtu (Gopc-MaKopHi 06CTaBUHM).
Ho Taknmx obctaBuH 3a [loroBopom HanexaTb, 30KpeMa: BiMCbKOBI [ii, He3anexHo Big @akTy
OrOIOLIEHHS BiliHW, MACOBiI 3aBOpPYLUEHHS, CTUXiMHI nXa, NnopyleHHs B poboTi MnaTixHoi cuctemm,
TOLWO, AKi pobNSATb HEMOXX/IMBMM BUKOHAHHS YMOB [JOroBopy, SIKLLO BKa3aHi 06cTtaBnHu beanocepeHbo
BM/IMBASIM HA BMKOHAHHS ymMoB [lorosopy.

4.3.16. Y BMNaAKy HaCTaHHS GOPC-MaXOpPHUX 06CTaBMH CTPOK BUKOHAHHS 3060B'93aHb NEPEHOCUTBLCS
Ha CTPOK Aii Takux 06CTaBumH.

4.3.17. CTOpOHM He 3Bi/IbHAOTLCA Bif BiAMNOBIAANbHOCTI NO CBOIX 3000B'A3aHHAX, Ki BUHMKAM [0
HacTaHHS 06CTaBWH, BU3HaYeHux y n.4.3.15Migpo3ainy 4 Po3giny 2 unx Ymos.

4.4.  Crpok aii floroBopy

4.4.1. TlpunuHeHHs Aii JloroBopy 34iACHIOETLCS BiANOBIAHO A0 UuMx YMoB Ta [lorosopy.

4.4.2. 3anvwok rpowosux kowTiB no KP Bupaerbcs (Bunnauvyerbcq) KnieHty rotiBkow abo
nepepaxoBYETbCS 3rigHO 3 BiAMNOBIAHOW NMUCbMOBOK 3a9B0K KMi€HTA Ha iHLWMIA paxyHOK B CTPOKM Ta
nopsaky BCTaHOBNeHUMMM YmoBamu. Y Bunagkax 3akputta KP  3aauwok KowTiB N0 HbOMY
nepepaxoBYETbCS Y BiANOBIAHOCTI 4O BUMOr YMHHOIO 3aKOHOAABCTBA YKPaiHM.

4.4.3. [lpunuHeHHs pii JoroBopy 3a iHiuiaTMBOK baHKy 34iMCHIOETLCS Y BUMAAKY:

- nopyweHHs KnieHtom ymoB uboro [lorosopy,

- HasiBHOCTI NiacTaB, nepegdayveHmx Oil04MM 3aKOHOAABCTBOM YKpaiHu,

- BiACYTHOCTI onepauin 3a KP KnieHTa npoTaroM ctpoky Bu3HaueHomy [AaHuMm [loroBopoM Ta
YMoBamu,

- OTPMMaAHHS NIMCTa Big CyO’€KTA rocnoAaploBaHHs NPO pPO3ipBaHHA TPYAOBMX BiOHOCWMH MiX
cyb’ekToM rocnopaptoBaHHss Ta KnieHToM abo nNpo NpUNUMHEHHS OBCIYroBYBaHHS B paMKax
3apnniaTtHoro npoekTy (ans [LoroBopiB BiaKpUTUX NpW 0BC/TYrOBYBaHHI 3apnnaTHMX NPOEKTIB),

- BMHMKHEHHS Y baHKy Mmigo3pu abo BUSIBNEHHS 03HAK HE3aKOHHMX onepauin i3 BINK 3 6oky
KnieHTa,

- B iHWMX BMNaaKax nepenbavyeHmx YmoBamu T1a [loroBopom.

4.4.4. {dkwo Jorosip KnieHTa 6yB BiAKPUTKIA B paMKax 3apnaaTHOrO NpoekTy, 06C/yroByBaHHS SIKOro
NPUNUHAETLCS abo KnieHT po3puBa€e TpyaoBi BiAHOCKMHM i3 Cy6’eKTOM rocnofaproBaHHs, baHk mMoxe
nponoHyeath KnieHTy NpoaoBXuTn o6cyroByBaHHs [1OoroBopy Ha yMOBax, WO AiloTb B baHky ons
®i3MYHMX 0CIO — MPMBATHUX KIIEHTIB.

445, Y pasi HasBHOCTI nigcras, nepenbaveHmx [doroBopoM Ta/abo UYMHHMM 33aKOHOLABCTBOM
YkpaiHu, baHk mMae npaBo posipsatu [orosip, npo Wwo nonepemkae KiieHTa 3a 14 (YOTMPHaAOUATL)
KaneHAapHUX AHIB OAHMM i3 cnocobiB:

- WASIXOM HaZCMNAHHS BiANOBIAHOIO MOBIAOMJIEHHS MOLUTOH,

- yepes MobinbHUI 4O0OATOK, B TOMY YMCi, Wnsixom Bignpaekmu PUSH-noBigomneHs,

- HannaB/IEHHAM CMC-MOBiAOM/EHD;

- €eKTPOHHO MOLLUTOH),

- yepe3s KOHTaKT-LEeHTp.

4.4.6. CtopoHu pomoBunucs, wo KnieHT 3rogeH i3 posipaHHsaM [lorosopy, akwo npoTarom 14
(4OTMPHaQLATH) KaneHAAPHMX OHIB 3 AaTW HaACMNaHHA BaHKOM MOBiIAOMIEHHS BiH He 3BEepHYBCS A0
yCcTaHoB baHky.
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447. TMicna cnnuey 14 (40TMpHAZUSTWM) KaneHAApHUX QOHIB 3 OaTM  HaacunaHHg baHkom
noeigomneHHs, baHk mMae npaso 3abnokyesatu bI1K, BunyweHi B pamkax [dorosopy, a yepe3 30
(TpVBuATL) KaneHpapHUX OHIB i3 gatm 6nokyeaHHa BIK 3akputn BCi KP KnieHTa, gKki BigKpwTi 3a
[oroBopoM, Npu UbOMY BCi HasiBHI 3a/MWKKM KOLWTIB 33 HUMM MEepepaxoByHOTbCS Ha BianoOBigHWUM
BHYTPIiWHbOOAHKIBCbKMI PaxyHOK i MOXYTb OyTM OTpuMaHi KnieHToM B ycTtaHoBax baHky 3a Moro
NepLUO BUMOIOK 3 YpaxyBaHHIM BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHu.

4.4.8. Y Bunaaky BignpasneHHs baHkom npono3uuii woao posipeaHHs [orosopy, abo y Bunagky
nofaHHs KnieHtom no baHky 3aseu npo 3akputta KP, Kni€eHT He nisHiwe 14-ro KaneHaapHoro gHs 3
[aTu BignpasneHHs baHkoM npono3uuii Wwono posipsaHHs Jorosopy abo 3 gHs nofjaHHa Ao baHky
3aa8uM npo 3akputTa KP 30608’93aHMIM noBepHyTM 0 BaHKy BCi KapTku, aki 6ynm BuaaHi baHkoMm 3a
[oroBopoM, Ta noracuMTu icHyto4y 3aboproBaHicTb nepeg baHkom 3a [Jorosopom.

4.49. Y Bunagky HenoBepHeHHsi KnieHTomM kapTok po baHky, baHk Ha 14-i (4oTMpHapuATMIA)
KaneHgapHui aeHb 610Kye (MpunuHse) onepauii KnieHTta 3a BcimMa kapTkamu, ski 6ynu BuAaHi 3a
NloroBopoM. KnieHT noBMHEH NoracuTtu 3a60proBaHiCTb, IKa MOXe BUHUKHYTK, NpoTarom 30 (TpuausTm)
KaneHgapHUX OHIiB Micns MOMeHTy ix 6nokyBaHHS BaHKOM 3a onepauisMu, 34iIACHEHMMM 33 UMMM
KapTKaMK 0 MOMEHTY B10KyBaHHS ix baHKoM.

4.4.10. Mpu 3akputTi PaxyHkiB, baHK npoBoauTb B3aeMopo3paxyHku 3 KnieHTom. Ha nigcrasi
pO3paxyHKOBMX [OOKYyMeHTiB KnieHTa 3anuwok kowTtiB 3 HakonuuyBanbHoro PaxyHky Ta/abo
3apnnaTtHoro PaxyHky baHk nepepaxoBye Ha KP, nicng yoro 3anuwok kowTie 3 KP nepepaxoBye Ha
BKa3aHMM KNiEHTOM paxyHOK, YW BUNAAYYE B rOTIBKOBIM (POPMI, 3 ypaxyBaHHSM BUMOI YMHHOIO
33aKOHOAABCTBA YKpaiHW.

4.4.11. 3 patn 3akputTa BCix KP 3a [loroBopom Ta noraweHHs CTOpOHaMM B MOBHOMY 06Cs13i iCHYO4Oi
3a [loroBopoM 3aboproeaHocTi, [Jorogip BBaxaeTbcs po3ipBaHuM. [latoto po3ipBaHHs [JoroBopy € aata
3aKpUTTa ocTaHHboro KP B pamkax gaHoro [loroeopy.

4.4.12. 3akputra KP 3rigHO 3 UMMM YMOBaMM 34iACHIOETHCA B HACTYNHOMY NOPAOKY:

4.4.12.1. baHk 6nokye BIK BigkpuTi B pamkax [lorosopy :

- npyu nofaHHi KnieHToM BignoBigHOI NMCbMOBOI 3asBM Ta/abo npu noepHeHHi BIIK, ski
BiAKpUTI B pamkax [orosopy

- abo y cTpok 14 (4OTMpHAAUATb) KaneHOapHWX AHIB BiJ A3TM HanpaeneHHS baHkom
BiMOBiAHOIrO NOBiAOMNEHHS.

4.4.12.2. KP 3aKpuBa€eTbca y CTpOK He paHiwe 30-Tv (TpMAUSTM) KaneHAApHWX OHIB Bif AaTw
6nokyBaHHa BINK 3a yMOBM noOBHOro moraweHHs BCix 3aboprosaHocTter no KP. 3anuwkm no KP Ta
HapaxoBaHi NPOLEHTN MO HMM MOBepTatoTbCa KNieHTy,

4.4.12.3. Y Bunapky HenoraweHHss KnieHtom 3aboproaHoctert no KP, KP He 3akpuBaetbca no
MOMEHTY MOBHOr0 BUKOHaHHS KnieHTOM 30008B’A3aHHS WwoA0 noraweHHs 3aboprosaHoctert no KP. MNpu
uboMy, BbaHK BMpaBi 3BepHYTUCA [0 CyAy LWOAO BMPilUEHHS MWTAHHS MPO BUKOHAHHSA KnieHTOM
3a3Ha4yeHoro 3060B’3aHHS B NPMMYCOBOMY MOPSAAKY 3riAHO 3 3aKOHOLABCTBOM YKpaiHu.

4.4.13. VY pasi BiacytHocTi onepauin 3a KP (kpiM cnncaHb KOMICiM Ta HapaxyBaHHS BiACOTKIB 3rifHO
Tapudis 3giicHeHnx baHkoMm ) KnieHTta npotarom 6-tu Micsuis nocninb, baHk mae npaso 3akputu KP
33 YMOBM CnAati KoMicii 3rigHo 3 Tapudamu banky Ta npunuHutu gito lorosopy..

Nippospin 5.  Biakputra, 06CNyroByBaHHS Ta 3aKpUTTA 3apnfaTHUX PaxXYHKIB Yy HauUiOHaNbHin
BaNOTi

5.1.  TMopspok ¢pyHKUioOHYyBaHHA 3apnnaTHOro PaxyHKy Ta HapaxXyBaHHS NPOLIEHTIB Ha CYMy KOLLTIB,
L0 3HAXOAATbCSA HA 3apnaaTHoMy PaxyHky
5.1.1. CTopoHW OOMOBMAMUCH, LWLO BMAAYA KOLWTIB 3 3apniaTtHoro PaxyHKy BioOYyBAETbCS BMKIIHYHO
WASXOM nepepaxyBaHHs KowTiB Ha KP (B TOMy umcni, npu TEXHIYHIA MOXIUBOCTI, 3 BUKOPUCTAHHSAM
6aHkomarTiB baHky Ta 6aHkiB-mapTHepiB).
5.1.2. Y Bunagky, akwo KnieHtom € disnyHa ocoba - HepesumaeHT, 06CyroByBaHHsS 3apnnaTHOro
PaxyHKy, 34iNCHIOETBCS Y peXXUMi (PYHKLIIOHYBaHHS, BCTAHOB/IEHOMY 3aKOHOAABCTBOM NS MOTOYHMUX
paxyHKiB @i3nyHOi ocobu - HepesmpaeHTa, 3rigHO 3 yMoBamu [loroBopy Ta BMMOI 3aKOHOAABCTBA
YKpaiHu.
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5.1.3. 3apnnaTHui PaxyHOK BiAKPMBAETbCS BUKIIKOYHO B HaLLiOHANbHIM BatOTI

5.1.4. CTopoHW fOMOBMAUCH NPO Te, L0 NONOBHEHHS 3apnnaTHOro PaxyHKy 34iNCHIOETLCS BUKITHOUYHO
Y BUINAAi OCHOBHOI Ta 404aTKOBOI 3apobiTHOI NaTh, 3a0X04yBasibHUX Ta KOMMEHCAUIMHMX BUNNAT, SKi
BMMAaYyl0TbCs pobOTOAABLEM Y 3B'3KY 3 BiAHOCMHAMM TPYA0BOro HanMMy 3 BnacHMKOM paxyHKy, Ta
3rigHO 3 YMOBAMM YKNAAEeHOro Mix baHkoM Ta nignpueMCTBOM (YCTaHOBO, OpraHi3aui€r) 4oroBopy
NpO HajaHHS MOCAYr NO 3apaxyBaHHIO Ta BUMNATI 3apobiTHOI nnatn 3 BukopuctaHHam BIK. KnieHt
3000B’93aHNIM He 3apaxOByBaTM BMACHI Ta/abo iHLWI KOWTKW B rOTiBKOBIM Ta 6€3roTiBKOBiM dhOpMi Ha
3apnnaTtHuin PaxyHok.

5.1.5. Ha 3anuwok kowTiB Ha 3apnnatHoMy PaxyHKy KnieHTa baHK HapaxoBy€ MpPOLEHTH, 3riAHO 3
ymoBamu [lorosopy. Po3mip npoueHTiB BM3Ha4Ya€eTbca Tapudamu baHky, Wwo Mictatbcs B TapndHomy
nnaHi (ta/abo Ha Canti baHky), Ha ikoMy 06CNyroByeTbCS PaxyHOK, NPy LbOMY BiAMOBIAHWI 3aMLLIOK
KowTiB Ha PaxyHky KnieHTa noBuHeH ByTn cOopMOBaHMUIA CTAHOM Ha KiHeLb onepauiiHoro agHs baxky.
5.1.6. T[lpoueHTn no 3apnaaTHOMY PaxyHKy HApaxoBYHTbCA HA MiHIMANIbHY CyMY 3a/IMLWKY KOLUTIB, LLO
06n1ikoBYBanacb Ha paxyHKy B Nepiod, 33 SIKMW 34IACHIOETbCS HApaxXyBaHHA MPOLEHTIB. Y BMNALKY,
SKLLO NPOTArOM Mepioay HapaxyBaHHS NPOLEHTIB, 3a/IMILOK MO 3aprniaTHOMY paxyHKy xo4ya 6 Ha oauH
AeHb cknas O (Hynb) rpMBeEHb, NMPOLLEHTU 33 Lei Nepiod He HapaxoBYTbCS.

5.1.7. TlpoueHTM HapaxoBYyKTbCSA B Mepiog 3 NepLioro KaneHAapHOro AHS MOTOYHOro Micaus no
OCTaHHIA KaneHOoapHUM OeHb MNOTOYHOro Micsud BKAOYHO. HapaxyBaHHgS bBaHKOM MpoLEeHTIB
30iMCHIOETBCS LLLOMICAYHO, B OCTaHHIM pobounin geHb Micaus. MNepwmii nepios HapaxyBaHHS NPOLEHTIB
PO3MNOYMHAETECA 3 OHS HAOXOMXKEHHS CYMW TpOLIOBMX KOWTIB Ha 3apnnatHuit PaxyHok. [leHb
HAOXOMKEHHS CYMU TPOLIOBMX KOWTIB HA 3apnnaTHuMi PaxyHOK BPaxOBYETbCS NPU PO3PaxyHKY
NPOLEHTIB (AN BUNAaAKiB, KON NONOBHEHHS PAaXYHKY BiAbYyN0Ch B A€Hb MOYATKY NEpPioAy HapaxXyBaHHS
npoueHTiB). 119 po3paxyHKy MPOLEHTIB NO 3apnnaTtHOMYy PaxyHKy npuMMaeTbca Meton dakT/dakT,
TO6TO haKTUUHA KinbKiCTb AHIB B Nepiofi HapaxyBaHHSA NPOLEHTIB Ta PAKTMYHA KiNbKiCTb AHIB Y poLi.
5.1.8. BaHK Ma€e MpaBO 3MiHWTM MEXaHi3M HapaxyBaHHS MPOLEHTIB MO 3apniatHoMy PaxyHky B
OAHOCTOPOHHBOMY MOPSAKY. 3a3HayeHa YyMOBA MOYMHAE LiSTM 3 [4aTW, BKA3aHOi y BiANOBIAHOMY
noeigomneHHi baHky, ake byne noseaeHo Ao BigomMa KnieHTa OgHMM UM AeKiNbKOMaA i3 HACTYMHUX
cnocobis (Ha Bnbip baHky):

- 3aco6amMu MOLITOBOrO 3B’3Ky Ha agpecy(-un) KnieHTa, wo 3a3HaveHa(-i) y Jlorosopi,

- wnaxoM HanpasneHHs CMC-noBigoMneHHs Ha HoMep MobinbHoro TenedoHy KnienTa,

- 3a ONOMOrOK CUCTEMU eNEeKTPOHHOI0 06CNYroByBaHHS,

- Y BiANOBIAHOMY OrofIOWEHHI Ha iHhOPMaLIMHUX CTEHAAX, WO PO3TALIOBAHI Y NPUMILLEHHAX
baHky,

- cauTi baHKy 3a enekTpoHHOW agpecoto https://www.clhs.com.ua.;

- nyw-noBigomeHHa y MobinbHOMy goaatky

KnieHT Haga€e 3rogy Ha HanpaeneHHs baHKOM BKa3aHOro MOBILOMEHHS Ha agpecy(-u)/Homep
MobinbHoro tenedoHy KnieHTa, wo 3a3HaveHa(-i) y [oroeopi, 3acobamm nowToBoro/TenedOHHOro
3B’A3Ky Ta/abo 3a [0MOMOroK CUCTEMM €NIeKTPOHHOro 06C/yroByBaHHA. KnieHT 3000B’a3yeTbCs
03HaMOMMTUCS 3 3a3HAYEHOH iHDOpPMALLi€l0, B TOMY YMCAi Y pasi il po3MilLleHHS Ha calTi baHky Ta/abo
iHPOpPMaLiMHMX CTEHAAX, WO pO3TaWOBaHI Yy NPUMILLEHHAX baHky.

5.1.9. Cnnata npoueHTiB Kni€eHTy 3a yMOBM pO3MilleHHs KOWTiB Ha 3apnnatHoMmy PaxyHky
BiAOYBAETHCA B A€Hb HAapaxyBaHHS MPOLEHTIB (OCTaHHIM pobounit aeHb Micsus). HapaxoBaHi npoueHTH
cnnavyoTbcs KnieHTy WAsSXOM NONOBHEHHS 3apniaTHOro PaxyHky.

5.1.10. KnieHT Hapgae baHky nnaTikHy IHCTPYKLitO Ha 34iMCHEHHS NepioaMYyHMX Mepekasis, 3
3apnnaTtHoro PaxyHKy Ha iHLWi BNACHI paxyHKuM BignoBiaAHO Ao umx Ymos, orosopy Ta Tapudis baHky.
5.1.11. MNMepeka3 KkowTiB BiAOYBAETbCA Yy BMMNAOKY HAABHOCTI Ha 3apnnatHoMy PaxyHky KnieHTta
LOCTYMHOMO 3anMILKYy BlAcHMX KowTiB KnieHTa. Y BMNagKy BiACYTHOCTI BRacHMX kowTtiB KnieHTa Ha
3apnnaTtHOMy PaxyHKy B AeHb, 3a3Ha4Y€HUM B LOBrOCTPOKOBOMY AOpYyyeHi KnieHTa, CNUCaHHS KOLWTIB 3
3apnnatHoro PaxyHky BiabyaeTbcs Ha HACTYMHWUIA AeHb NiCAS HAAXOOXKEHHS KOWTIB HA 3apniaTHUA
PaxyHok. Y BMNagKy BiaCyTHOCTI HEOOXigHOT cyMu Ha 3apnnaTtHoMy PaxyHKy, cnncaHHs 3 3apniaTtHoro
PaxyHky He byae 3aiMiCHeHO.

5.1.12. MpoueHTHi cTaBkn no 3apnaatHuM PaxyHkam 3a [TakeTHMMM nNponosuuisMu po3MilleHi Ha
Canti banky Ta/abo Ha iHbOpMaUiMHUX AOLWKAX Y BigAineHHsx baHky.
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5.1.13. KpenutHi ninii (nimitn)/oBepapadty, Wwo HapaHi baHkom KnieHnty 3rigHo 3 [loroBopamu Ha
yMOBax, nepeadayeHnx BiAnoOBiAHUMM BaHKIBCbKMMM NpoaykTaMu Ta/abo Tapudamu baHky Ta/abo
MakeTHUMKU Npono3umuisaMu, 3abe3nedyroTbCs 3aCTaBOK MaMHOBMX MpaB Ha rpowosi kowTtn KnieHTa,
WO 3HAaX0AATbCS/HAAX0AATb HA MOro 3apnnaTHuii PaxyHOK y po3Mipi, WO A0piBHIOE 3a60proBaHoCTi
KnieHTa 3a Taknmn [loroBopaMu, Ha CTPOK iCHYBaHHS Takoi 3a60proBaHOCTiI. SIKLLO0 B MOMEHT HAaCTaHHS
CTPOKY BMKOHaHHSA KnieHTOM CBOiX 3000B’A3aHb 3a Takumu [loroBopamu, BOHM He 6yayTb BUKOHaHI
abo 6yayTb BMKOHAHI HEHANEeXHUM YMHOM, KnieHT 3 MeTow 3agoBoneHHs BMMOr baHky, popy4ae
OCTAaHHbOMY 3BEPHYTM CTAFHEHHS HA 3aCTaB/IEHi MAaMHOBI NPaBa, 3a3HAY€eHi B LbOMY NMYHKTI YMOB.
5.1.14. 3aKkpuTTa 3apnnaTHOro pPaxyHKy 3AIACHIOETbCS 33 YMOBM TMOBHOMO MOraweHHs BCiX
3aboproBaHocTen No 3apnaaTtHoMy PaxyHKy.

3aKpUTTA 3apNaaTHOMO PaxyHKY 34iMCHIOETbCS Npu 3akpuTTi KP Ta npunuHerHi aii [lorosopy y
BMNagKax Ta 'y CTPOKM Bu3HauveHi n.4.4 nigpo3niny 4 naHux YMos.

Nippo3pin 6.  Biakputr, 06CNYroBYyBaHHA Ta 3aKpPUTTA HAKOMMYYBaJlbHUX PaxyHKiB Y
HauioHaNbHiM Ta iIHO3eMHIl BanoTax

6.1. MMopapok ¢dyHKUIOHYBaHHS HaKonu4vyBanbHOro PaxyHKy B rpMBHI (8ani B LbOMY NYHKTi -
HaKOMUYyBaNbHUM PaxyHOK) Ta HapaxyBaHHS NPOLEHTIB Ha CyMy KOLUTIB, W0 3HaXoAAaTbCA Ha
HaKonu4yyBanbHOMY PaxyHky

6.1.1. HakonuuyBanbHui PaxyHOK BiOKPWMBAETbCS O0OATKOBO OO0 OCHOBHOro paxyHky bIK, wo
€MITOBaHa Y HALiOHaNbHIM BantoTi.

6.1.2. CTOpoHM [OMOBMAWCb, WO BMAAYA KOWTIB 3 HAKOMMYyBanbHOro PaxyHKy BigOyBaeTbcs
BMKJTIOYHO LUMSIXOM NepepaxyBaHHSA KowTiB Ha KP.

6.1.3. Y Bunagky, akwo KnieHTom € d@isnyHa ocoba - HepesuaeHT, 06CNYyroByBaHHS
HaKoMMYyBaNbHOro  PaxyHKy  30iMCHIOETBCS Yy PEXMMi  DYHKUIOHYBaHHS, BCTAaHOBJIEHOMY
3aKOHOAABCTBOM A/ NMOTOYHMX PaxyHKiB i3nyHOi 0cobM — Hepe3naeHTa, 3rigHo 3 UMMM YMOBAMM,
[loroBopoM Ta BUMOI YMHHOMO 3aKOHOAABCTBA YKpaAiHu.

6.1.4. CTOpPOHM OOMOBMAWMCH MpPO Te, LLO MOMOBHEHHS HAKOMW4YyBanbHOro PaxyHKy roTiBKOBUMMM
KOLUTaMM MOXe 34iMCHI0BaTUCA nmwe KnieHToM.

6.1.5. Ha 3anMwok KowTiB Ha HakonuuyBanbHOMYy PaxyHky KnieHTa baHK HapaxoBye MpoLeHTW,
3rigHo 3 ymoBamu [loroBopy. Po3Mip npoueHTiB BM3HA4vaeTbCs Tapudamu baHky, Wo MicTatbCs B
TapudHomy nnaHi (1a/abo Ha Canti baHky), Ha skoMy o06CnyroByeTbCsi PaxyHOK, Mpu LbOMY
BiAMOBIAHMI 3aNMWOK KOWTiB Ha PaxyHky KnieHTa noBuHeH 6yTM chOpMOBaHMI CTAaHOM Ha KiHelb
onepauinHoro aHa baHky.

6.1.6. TlpoueHTM No HaKoMM4yyBaNbHOMY PaxyHKy HapaxoBYHTbCS Ha MiHiManbHy CyMy BKiagy, WO
06nikoByBanacb Ha paxyHKy B Mepiof 3a SAKWM 34iMCHIOETbCA HapaxyBaHHS MPOLEHTIB. Y BMMNAAKY,
SKLLO NPOTAroM nepiofy HapaxyBaHHS NMPOLLEHTIB, 3a/IMLLOK MO HAKOMMUYYBaslbHOMY paxyHKy xouya 6 Ha
0AMH feHb cknas O (Hynb) rpyBeHb, NPOLIEHTM 3a Lie nepios He HapaxoBYTbCS.

6.1.7. TlpoueHTM HapaxoBYKTbCS B Mepiof 3 Meploro KafeHAapHOro AHSA MOTOYHOro Micsus no
OCTaHHIM KaneHoapHMIA OEeHb MOTOYHOro Micsiug BKAOYHO. HapaxyBaHHg bBaHKOM npoLEeHTiB
3iMCHIOETLCS WOMICSUYHO, B OCTaHHI pobouunii AeHb Micsus. MNepmnii nepios HapaxyBaHHS MPOLEHTIB
PO3MOYMHAETLCS 3 AHS HAAXOMXKEHHS CYMM TpOLIOBMX KOLITIB Ha HakomnuuyyBanbHUM PaxyHok. [leHb
HAAXOKEHHS CYMM IPOLUOBUX KOLWITIB HA HAaKOMMYyBasbHUIA PaxyHOK BpaxOBYETbCS NMPU PO3PAXYHKY
NPOLEHTIB (819 BUNAAKIB, KONM NOMOBHEHHS PaxyHKY BifOynoch B A€Hb NOYATKY Nepioay HapaxyBaHHS
npoueHTiB). [1ng po3paxyHKy MPOLEHTIB 3@ HAKOMUYyBaNbHUM PaxyHKOM MpUIUMAETbCs METOf,
dakT/dakT, TOBTO PakTUUHA KiNbKiCTb AHIB B NepioAi HapaxyBaHHS NPOLEHTIB Ta GaKTUYHA KiflbKiCTb
[OHIB Yy pou,.

6.1.8. Cnnarta npoueHTiB KnieHTy 3a yMOBM PO3MilLleHHS KOLTIB Ha HakonuyyBanbHOMY PaxyHky
BiAOYBAETHCA B AeHb HAapaxyBaHHS MPOLEHTIB (OCTaHHIM pobounit aeHb Micsus). HapaxoBaHi npoueHTH
cnnavyoTbcsq KnieHTy WASXOM NONMOBHEHHS HAKOMUYYBANbHOTO PaxyHKy.

6.1.9. BnacHuk paxyHKy Ta baHk noroamnu, Wwo NpoTaroM CTpoky Aii JloroBopy HakonuuyyBanbHWUM
PaxyHOK MOXe MONOBHIOBATUCH HACTYMHMUMMU LUNSIXAMMU:
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—  WSXOM 3apaxyBaHHS KnieHTOM KOWTIB B MOMOBHEHHS HakonNu4yyBanbHOro PaxyHky (camocTinHo
yepe3 H6aHKoMaT, kacy baHky abo AMCTaHLIMHO, WASXOM 3BepHEHHS A0 KOHTaKT LeHTpy baHky);

— 33 HagaHMM JopyyYeHHaM KnieHTa, WNSXOM OOroBipHOro cnucaHHs 3 Moro KP Ta/abo iHwwmx
paxyHKiB, BiakpuTux B AB «KJIIPUHTOBUIA [IM».

6.1.10. MiHiManbHa cyMa NOMOBHEHHS MOXKe BCTAaHOBOBATUCL YMOBaMu [lorosopy Ta/abo Tapudamu.
6.1.11. KnieHT He OBMeXeHUM KinbKiCTI NOMOBHEHb HAKOMWYYBaNbHOMO PaxyHKy Ta MaE npaso
3HIMaTK KOLITM 3 HAKOMMYYBaNbHOIro PaxyHKy B MeXax CyMM 3a/MLIKY KOWTIB HA HAaKOMWYyBanbHOMY
PaxyHky.

6.1.12. KnieHT Hapae baHKy nnaTixkHy IHCTPYKLilO Ha 34iMCHeHHs 3rigHo 3 ymoBamu [lorosopy
nepiogmyHmx nepekasis, 3 KP KnieHTa Ha HakonnyyBanbHMin PaxyHoOK.

6.1.13. baHk nepepaxoBye kowTn 3 KP Ha HakonuuyBanbHWi PaxyHOK Ha yMOBaX [OroBipHOro
CNMCaHH4, 3rigHo 3 [loroBopoM, yknageHum Mixk KnieHtom Ta baHkom Ta/abo 3rigHo 3 BignoBigHUMuM
[O4ATKOBUMMM OOrOBOPaMM A0 HbOro Ta/abo 4oaaTkiB 40 HbOro. |HiLiaTOpoM BiAMOBIAHOI NAATIXHOI
iHCTPYKLIi 33 [JOroBipHUM cnucaHHaM € baHk. TnaTtikHa iHCTPyKUig iHiLiaTopam skoi € baHk
BBA)XAETbCA TaKo WO Byna 3aiicHeHa 3a 3roaoto KnieHTa.

6.1.14. [ina BiAKNIMKAHHSA MNAATDKHOIT iHCTPYKUii KnieHT Mae Hapatv baHKy po3nopsisKeHHs npo
BiAKNMKAHHA 3roan 3a GOopMOto 3aTBepakeHo baHKOM y manepoBoMmy BuUrnsaai y BigaineHHi banky, B
SKOMY BiH 06CNyroByeTbCS.

6.1.15. MepepaxyBaHHs KoWTIiB BiAOYyBaETbCA Y BMMAAKy HasiBHOCTI Ha KP KnieHTa moctynHoro
3a/MWKY BNacHMX KowTtiB KnieHTa. Y BMNagky BiAcyTHOCTI BnacHUX kowTtiB KnieHta Ha KP B peHb
33a3HAYeHMMn B [OOBrOCTPOKOBOMY [Aopy4eHi Kni€HTa, CAMCAHHA KOWTIB B MOMOBHEHHS
HaKOMMYyBaJIbHOrO PaxyHKY BifOyoeTbCs HA HACTYMHMIA LEHb MiCNS HAAXOMKEHHS KowTiB Ha KP. Y
BMNAAKy BiACYTHOCTI HeobxigHoi cymun Ha KP, cnncanHs 3 KP Ha HakonuyyBanbHWi paxyHoK He byae
30iMCHEHO.

6.1.16. Bci kowTn, nepepaxoBaHi KnieHTOM caMOCTiMHO Ha HakonuM4yyBanbHMIM PaxyHok (0o abo nicng
nepepaxyBaHHs baHKOM Ha YyMOBax AOroBipHOro CMCaHHSA), BBAXXAKTHCA K TaKi, WO 3[4iMCHEHI no3a
rpadikom, Lo BU3HAYEHUM YMOBAMM AOTOBIPHOIO CMMCAHHS.

6.1.17. Y Bunagky, akwo kowTtn 6yno nepepaxoBaHo 3 KP Ha HakonuuyyBanbHMi PaxyHok 3a
Aonomoroto 6aHKoMaTy, Ui KOWTK NonaayTb A0 PO3PaxXyHKY NPOLEHTIB HA HACTYNHWUIA AeHb.

6.1.18. Y BMNaaKy, SKWO HaKOMUYyBaNbHUI PaxXyHOK BiAKPUTO MicNg OaTW 3apaxyBaHHA KOLWTIB B
NOTOYHOMY MicALi, AOrOBipHE CMUCaHHA PO3NOYMHAETLCS B HACTYMHOMY MicaL.

6.1.19. Y BMNaaKy 3aKpUTTS OCHOBHOrO PaxyHKY, HaKOMMUYyBaNbHUWA PaxXyHOK, BiAKPUTUIA A0 LbOro
OCHOBHOTIO paxyHKy B Mexax oAHoro [akeTy, npy1 yMOBIi BiACYTHOCTi KOLITIB HA HbOMY, 3aKPUBAETbCS.
6.1.20. MNMpoueHTHi CTaBKM NO HAaKOMMYyBanbHUM PaxyHKaM 3a [MakeTHUMK Npono3uLISMU pPO3MiLLeHi
Ha CanTi baHky Ta/abo Ha iHQOpMaUIiMHMX AOLWKaX Y BigaineHHsx baHky.

6.2. Mopsnok PpyHKUiOHYBaHHA HaKoNu4uyBanbHOro PaxyHKy B iHO3eMHiN BanoTi (Aani — BaNOTHUI
HP) Ta HapaxyBaHHSI NPOLLEHTIB HAa CYMY KOLUTIB, L0 3HAXOAATbCS Ha BantoTHOMY HP:

6.2.1. BantotHuii HP BigKpMBa€ETbCa [0OATKOBO A0 OCHOBHOrO paxyHky [K, wo emitoBaHa vy
BiANOBIAHIM BantoTI.

6.2.2. [lonoBHIOBATK roOTiBKOK BastoTHMI HP Ma€e npaBo BMKIIOYHO BNAacHUK BantoTHoro HP.

6.2.3. [ng 3HgTTa roTiBkM BracHMK paxyHKy MOBMHEH MepeBecTU KOWTWU 3 HaKOMWYyBasIbHOMO
PaxyHKY Ha KapTKOBWM. 3HATTS FOTIBKM B BANIKOTI MOX/IMBO BMKIIKOYHO Y Kaci baHky, abo y baHkomaTax,
SKi BUAAK0Tb BaNtOTy (32 KOPAOHOM, TOLLO).

6.2.4. Y Bunaaky, akwo KnieHtom € diznmyHa ocoba - HepesmaeHT, obcnyrosyBaHHa BantoTHoro HP
3iMCHIOETLCS Y PEXUMI (DYHKLIIOHYBAHHS, BCTAHOBEHOMY 3aKOHOAABCTBOM /11 MOTOYHMX PAXYHKIB
di3nMyHOi 0c0bM — HepesnaeHTa, 3rigHo 3 uuMKn YmoBamu, [loroBopy Ta BUMOT YMHHOTO 3aKOHOA,ABCTBA
YkpaiHu.

6.2.5. Ha 3anuwok kowTiB Ha BantoTHOMY HP KnieHTa baHk HapaxoBy€e NpOLEHTH, 3rigHO 3 yMOBAMMU
Lorosopy.

6.2.6. Po3Mip npoueHTiB BU3HaYaeTbCs Tapudamm baHky, Wwo Mictatbca B TapudHoOMy nnaHi (ta/abo
Ha Canti baHky), Ha aKkoMy 06cnyroByeTbcs BantoTHMIM HP, npu uboMy BignoBiAHWMI 3aNMLWIOK KOLWTIB
Ha BantoTHoMy HP KnieHTa noBuHeH 6yTn cpOpMOBAHMIA CTAHOM Ha KiHeLb onepauiiHoro oHa baHky.
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6.2.7. TlpoueHTn no BantoTHOMYy HP HapaxoBykTbCS Ha MiHIManbHy CyMy KOLWTIB, W0 061iKoBYBanach
Ha paxyHKy B nepiof 3a AKMM 34IMCHIOETbCS HapaxyBaHHS NPOUEHTIB. Y BMNAAKY, AKLLO NPOTAroM
nepiofy HapaxyBaHHS MPOLEHTIB, 3a/IMILIOK MO HAKOMMYyBaJbHOMY paxyHKy Xxo4a 6 Ha OAMH AeHb
cknas 0 (Hynb) ponapis CLUA/EBPO, npoueHTH 3a el nepiog He HApaxoBYHTLCA.

6.2.8. [lpoueHTM HapaxoBYKTbCS B Mepiof 3 MepLoro KajaeHAApHOro AHS NOTOYHOro Micauq no
OCTaHHIM KaneHJApHWI [eHb MOTOYHOrO Micaua BKAYHO. HapaxyBaHHa baHkOM mpoueHTiB
30iMCHIOETLCS LLOMICSYHO, B OCTaHHIM poboumnii aeHb micaug. Meplumnii nepiod HapaxyBaHHSA MPOLEHTIB
PO3MOYMHAETHCA 3 OHS HAAXOOXKEHHS CYMM rPOLLOBMX KOLWTIB HA BantoTHMIM HP. [leHb HagXxookeHHs
CYyMM TPOLIOBMX KOLWTIB Ha BanTHMI HP BpaxoBYeTbCS NMpu pO3paxyHKy MPOLEHTIB (o5 BMNAAKIB,
KO/ MOMOBHEHHS paxXyHKYy BiAOYyNnocb B AeHb MO4YaTKy Mepiogy HapaxyBaHHS MpoueHTiB). [ns
pO3paxyHKy NpoLeHTiB 3a BantoTHMM HP npuimaetbcs meton dakt/dakT, To6TO dhakTUUHa KinbKicTb
[HIB B Mepioai HapaxyBaHHS NPOLEHTIB Ta PaKTUYHA KibKiCTb AHIB Y poLi.

6.2.9. Cnnata npoueHTiB KnieHTy 3a yMOBaMM pO3MilLleHHS KOWTiB Ha BantoTHOMY HP BinbyBaeTbcs
B [leHb HapaxyBaHHS NPOLEHTIB (OCTaHHIM pobounii AeHb Micaus). HapaxoBaHi MpOLEHTM CNIAYyOTbCS
KnienTy wnsxom nonosHeHHs BantotHoro HP.

6.2.10. BnacHuk paxyHky Ta baHk moroamnum, Wwo npotaroM cTpoky gii [orosopy BantoTHuii HP moxe
MOMOBHIOBATUCD LNSXOM 3apaxyBaHHAM KnieHTOM KOWTiB B MONOBHEHHS BantoTHOro HP (camocTiinHO
yepes kacy baHky, abo WNIXOM nepepaxyBaHHS 3 iHWMX paxyHKiB). MpnyoMy nNpu nepepaxyBaHHi
KOLUTM NepepaxoByOTbCS HAa KAPTKOBMIM PaxyHOK, a MOTIM NepepaxoBYOTbCS HA HAKOMMUYYBabHUNA.
6.2.11. MiHiManbHa cyMa NOMOBHEHHS MOXeE BCTAHOBAOBATUCh yMOBaMu [loroeopy Ta/abo Tapudamm.
6.2.12. KnieHT He 0BMeXeHUM KiNbKiCTH NONoBHEHb Ba/toTHOro HP Ta Mae npaBo 3HIMaTM KOWTH 3
BaNIlOTHOro HP B Mexax CyMM 3aMLLKY KOWTIB Ha PaxyHKy.

6.2.13. Y BMMAZKy 3aKpUTTS OCHOBHOrO paxyHKy, BanloTHUM HP, BigKpUTWMIA 0O LbOr0O OCHOBHOrO
paxyHKy B Mexax ogHoro [lakeTy, np1 yMOBI BiACYTHOCTI KOWTIB Ha HbOMY, 3aKPMBAETLCS.

6.2.14. MpoueHTHI cTaBku no BantoTHMM HP 3a MakeTHMMM npono3unuiamu po3miweHi Ha Canti baHky
Ta/abo Ha iHPpOpMaLiHMX fowWKaX Y BigaineHHAX baHky.

Nippo3pin 7.  YMoOBM HapaHHS, 06CyroByBaHHS i norawieHHs oBepapadry

7.1.  baHk BctaHoBnte KnieHty po KP niMiT oBepgpadty 3rigHo 3 [JoroBopamu Ha yMOBaXx,
nepenbayeHmx BiANOBiAHMMM DAHKIBCbKMMM NPOAYKTaMK Ta/abo Tapudamm baHky Ta/abo MNakeTHMMM
npono3uuisMu, aki 3abesnevyoTbcs 3acTaBoOK MAMHOBMX MpaB Ha rpowosi KowTu KnieHTa, wo
3HaxXoAAaTbCa/HaaxoaaTb Ha Woro PaxyHku y baHKy (BKAKOYAOUM BUMNATK, WO 3AIACHIOOTHCS
poboToAaBLEM Y 3B’A3KY 3 BiAHOCMHAMM TPYL0BOr0 HalMy) y po3Mipi, WO AOPIiBHIOE 3a60ProBaHOCTI
KnieHta 3a Takumu [loroBopamu, Ha CTPOK iCHYBaHHSA Takoi 3aboprosaHocTi. Mpu LbOMy OKpeMwuii
[oroBip 3actaBu He obOpMANAETLCS. SKLWO B MOMEHT HACTaHHS CTPOKY BWMKOHaHHS KnieHTOM CBOiX
3060B’93aHb 33 Takumu [loroBopammu, BOHM He ByayTb BMKOHaHI abo 6yayTb BUKOHAHI HEHANEXHUM
4ynMHOM, KnieHT 3 MeTol0 3a40BONEHHS BMMOT baHKy, LOpPYyYa€E OCTAaHHLOMY 3BEPHYTU CTATHEHHS Ha
3aCTaB/IEHi MAMHOBI NpaBa, 3a3Ha4YeHi B LLbOMY MYHKTi YMOB.

7.2.  Crpok aii nimity oBepapadTy 0AMH piK 3 aBTOMATMYHOK NPOJIOHTALLIEH.

7.3.  CTOpOHM LOMOBMAUCH, LLO TEPMIH MoraweHHs oBepapadTy B MOBHOMY 06C53i, BCTAHOBNEHOrO
Ha KapTKoBWMM PaxyHoK Kni€HTa, BBAaXKAETbCSA TaKMM LLLO HACTaB:

—  npwu 3BinbHeHHI KnieHta 3 OpraHiszauii - 3 gatm HagxomkeHHs 0o baHky Big KnieHta Ta/abo
Mignpuemcrea iHpopmauii npo 3BinbHeHHs KnieHTa 3 OpraHisauii;

—  npu opopmneHi KnieHTom BignycTku nNo AOrnsay 3a AUTUHOIO;

— y pa3i posipBaHHg [JoroBopy Npo HagaHHA NOCAYr NO 3apaxyBaHHIO Ta BUNAATi 3apobiTHOI nnatu 3
BMKOPUCTAHHAM BaHKIBCbKMX MAATKHWUX KApTOK, yKnageHoro Mk baHkom Ta OpraHisauieto - 3 aaty,
HaCTYNHOI 3a AATOK pO3ipBaHHS LbOro AOroBOpY;

— Yy pasi BiACYTHOCTI HaaXomKeHb 3apobiTHOI nnati Ha KP KnieHTta npotarom 60 (wictaecaTtn) oHiB
nocnine.

7.4. KnieHT cnnavye baHky Mnaty 3a KopucTyBaHHS oBepapadToM 3rigHo 3 Tapudamm Ta yMoBaMM
Horoeopy Ta/abo uMMm YMoBaMu.

7.5. Y pasi BukopuctaHHa KnieHtom osepapadTy (B TOMY YMCNi NpOCTPOYEHOro oBepapadry), baHk
WOJEHHO HApaxOBYE MPOLEHTM Ha cyMy 30608B'a3aHb KnieHTa (nig cymow 3060B'd3aHb B JaHOMY
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MYHKTi PO3YMI€TbCS CyMa 3a/MLLIKY 3aD0proBaHOCTI, Ka BUHMKIIA Ha PaxyHKy HanpuKiHLj KOXXHOro AHs)
33 MeToAoM "dakT/dakT", TOBTO 3 po3paxyHKy PAKTUYHOI KinbKOCTi AHIB KOPUCTYBAHHA oBepapadToM
Ta GaKTUYHOI KiIbKOCTI AHiB y poui. [MpoueHT1 HapaxoByTbCS 3 AaTW BMAAdYi oBepapadTy no party
noraweHHs osepapadTy (B TOMY YUMCAi NpoCTpoYeHoro oBepapadty). o 25 umncna micaus, HaCTynHoro
33 MicsiLeM BMKOPUCTaHHS oBepapadTy, 060B’93KOBUMM A0 CNAATM € NPOLEHTU, HAPAXOBAHI HA BCHO
CyMy BWMKOPMCTAHOIO [0 KiHUSA nonepegHboro Mmicaus osepapadty (B TOMY YMCi MPOCTPOYEHOrO
oBepapadry).
7.6.  TloraleHHs nNpOLEHTIB Ta KOMICih 332 KOpPWUCTYBaHHS oBepgpadtoMm (B TOMY uwuchi
NpoCTpoYeHnM oBepapadTOM) 34iMCHIOETHCS B PO3Mipax Ta B MOPSAKY, BCTAHOBAEHOMY [Hil0YMMM
Tapudamum baHky, npu KOXHOMY 3apaxyBaHHi KowTiB Ha KP KnieHTa, ane He nisHiwe HiX Ao 25-ro
yMcna Micaus, HacTyNHOro 3a 3BiTHMM abo OOHOYACHO 3 3aKpUTTAM AiMITy oBepapadTy (BocTyny Ao
LOAATKOBUX KOLUTIB).
7.7. Y pasi HapaHHs oBepapadTy, [epxatenb KapTkM NPoBOAMTb onepauii 3a KP B Mexax BnacHMX
KOLWTIB Ta BCTaHOBNeHOro baHkoMm nimiTy oBepapadTty (ButpatHoro nimity).
7.8.  [aTor noraweHHs (y T.4. YaCTKOBOTO MoraweHHs) oBepapadTy (B TOMY YMC/i MPOCTPOYEHOTO
oBepapadTy) BBAXKAETHCA OEHb 3apaxyBaHHs KowTiB Ha KP, yHacnigok skoro 3aboproBaHiCTb 3a
oBepapadToM (B TOMY 4MCai NpoCTpoyeHMM oBepApacdToM) Ha KiHeub OonmepawuiiHOro AHs cTana
MEHLLOK HA CYMY TaKoro 3apaxyBaHHS.
7.9. TloraweHHsa 3aboproBaHOCTi 3a oBepapadToM, 9Ka BWMHMKIA Y 3BITHOMY Micaui, Mae
3MiMCHIOBATUCS B MOBHOMY ii po3Mipi A0 25 umcna micaud, Wo Ciigye 3a 3BITHUM. SKWO TepMiH
noraweHHs 3aboproBaHOCTI MpPMNAZAE HA BUXIOHWM, CBATKOBMIA abo Hepoboumii AeHb, B TaKOMy
BMMAAKY TEPMiHOM MOraleHHS/TEPMIHOM 3aKiHYEHHSI CTPOKY Aii NiMiTy oBepapadTy BBAXKAETbCS
OCTaHHIN poboYmnit AeHb, WO Nepeaye TaKoMy BUXigHOMY, CBATKOBOMY ab0 HepoHOUYOMY HH.
7.10. Y pasi akwo Ha iM’s KnieHTa Biokputo aekinbka KapTkoBux PaxyHkiB, B TOMy 4ucni Ti, Wo
00’€gHAHHI MyNbTUMBANILOTHOK CxeMok 00/iKy, noralweHHs 3aboproeaHocTi 3a oBepapadToM
30iMCHIOETbCS BaHKOM aBTOMATMYHO (LWISXOM LOrOBIPHOrO CMMCAHHA) Ta 3 LOTPMMAHHSIM HACTYMHOI
NpiopUTETHOCTI BaNoT paxyHKiB (MO MOPSAKY): HauWioHanbHa BantoTa Ykpainu - rpmBHg, gonap CLUA,
€BPO, PYHTU CTEPAIHTIB, WWBEMLAPCbKUI dpaHK, pOCiMcbkuin pybnb. Mopsaok Moxe ByTh 3MiHeHWI 3a
3as1BOI0 BJTACHMKA paxyHKY, afe nepluok (Mo nopsaaky) 3aexam byae HauioHanbHa BantoTa YKpaiHu —
rPUBHS.
7.11. TloBHe noraweHHa BCiei 3ab0proBaHOCTi 3a HagaHMM oBepapad@Tom (B TOMYy uuchi
NpOCTPOYEHMM OBEPAPAPTOM) Ta NJIATU 38 KOPUCTYBAHHS 0BEPAPAdTOM (B TOMY YMC/Ti MPOCTPOYEHNM
oBepapadToM) NOBUHHO BYTK 3ailicHeHe KnieHToM:
— 3a 1 (oaMH) poboumnit feHb [0 KiHUS CTpOKY Aii niMiTy oBepapadTy, B TOMY UMCi Y BUNAAKY
BiaAMOBM baHkOM Kni€eHTy y BCTaHOBNEHHI NiMiTy oBepapadTy Ha HOBUI CTPOK;
— [0 nofaHHa 3asBM Ha 3akputTa KapTkoBoro PaxyHKy B MOpsoKy Ta CTPOKM, BU3HAYEHWMMU
ymoBamu [loroopy Ta/abo umMm YMoBamu;
— B iHWMX BMMAAKaX, BUSHAYEHUX AaHUMKM YMOBaMM Ta/abo [Jorosopom.
7.12. Tleperngag po3Mipy oBepapadTy 3HiACHIOETbCS baHkoM B MNopsaKy Ta Ha YMOBax,
nepenbayeHnx [oroBopoM Ha OMOPMIEHHS BiAMOBIAHOMO GaHKIBCbKOrO MpPOAYKTY — OAMH Ppas Ha
KBapTan.
7.13. HapaHHs oBepapadTy NPUNMHSETLCS Y BUNAAKY HACTaHHS Byb-9KOi i3 NOAiW, Lo BNAMBAE HA
3[aTHICTb BUKOHAHH$S KnieHTOM 30608B’43aHb 3a [LoroBopoMm, 30Kpema:

a) noripweHHs diHaHcoBoro ctaHy Knienta. MMig noripweHHsaM ¢iHaHcoBoro ctaHy KnieHta
baHK po3yMie:
—  HeBMKOHaHHS ab0 NMpOCTPOYEHHS BUKOHAHHA KnieHTOM rpowoBux 30608’a3aHb nepefn baHkoMm,
nepenbayeHmx [oroBopoM Ta/abo UMMM YMOBaMM, a TAKOX OYyAb-SKMMM iHWMMM yrogamu, L0
yKknageHi abo 6yayTb yknageHi B MabyTHboMy Mixk baHkoM Ta KnieHToM,
— iHWi o6cCTaBWHW, 9Ki MOXYTb Mpu3BECTM A0 noripweHHs diHaHcoBoro ctaHy KnieHta Ta
HEMOXX/IMBOCTi MOAA/bLIOr0 BUKOHAHHA 3000B’a3aHb 3a [JoroBopoM Ta/abo uymmn YMoBaMM, a Takox
Oyab-9KMMM THWKMMKM yrogamu, Wo yknageHi abo 6yayTb yknageHi B ManbyTHboMy Mix baHkoM Ta
KnieHtom;
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6) 3actocyBaHHs 80 KnieHTa obMexeHb npaBa WOAO pO3NOpsoKeHHS KowTamm Ha KP vy
BUINAai:
— apewTty kowTiB Ha KP Ta/abo Ha iHwoMy paxyHky(-ax) KnieHTa (9K y MOBHIil CyMi, TaK i B YaCTUHI),
Ta/abo
—  npu3ynuHeHHs onepauin no KP Ta/abo iHwmM paxyHkam KnieHTa, Ta/abo
—  HaAXomXeHHSs po baHKy po3paxyHKOBUX LOKYMEHTIB Ha MPMMYCOBE CMMCAHHS BCiX abo YaCTHU
kowTie 3 KP Ta/abo iHworo paxyHKy KnieHTa, Ta/abo
—  Oyob-SIKMX LM OepXXaBHMX OPraHiB, KpeauTopiB Kni€HTa yYM iHWKMX 0Ci6, CTOCOBHO OOMEXEHHS
npaea KnieHTa wono posnopamkeHHs kowTtamum 3a KP 1a/abo iHwmM paxyHkoMm KrieHTa.

B) BigMoBu KnieHTa Big oBepapadTy.
7.14. 3 MOMeHTy 3actocyBaHHS 00 KnieHTa obMexeHb WOAO0 npaBa pO3MNOpSmXKaHHS KOLITaMM
(nianyHkT 6) n. 7.13. Migpo3ainy 7 Po3piny 2 umx YmoB), baHk aHynte (ckacoBye) KnieHTy nimit
osepapadry.
7.15. CTopoHM HOMOBMAMCS, WO NiMIT oBepapadTy Moxe OyTM 3MeHLWeHui abo aHynbOBaHUI 3a
iHiLiaTMBOI baHKy y pasi HacTaHHs 6yab-AKOi i3 nofil, Bu3HaveHux n. 7.13. MNigpo3ainy 7 Po3giny 2
unx YMos.
7.16. baHk HabyBa€e npaBO BCTAHOBWTU, 3SMEHLUIUTM ab0 aHyNOBATU NiMIT oBepapadTy 3 MOMEHTY
yknaneHHs 3 KnieHtom [lorosopy. Y BMNaaKy 3MeHLLEHHS NiMiTy oBepapadTy, CyMa 3ab0oproBaHoCTi
KnieHTa, Wo nepeBuLLYE CyMy HOBOTO NiMiTy oBepApadTy, BBAXKAETLCS 0OOB’I3KOBOI A0 MOralleHHs
Ha [aTy 3MEHLUEHHS NiMIiTy oBepapadTy, a y pasi aHyN0BaHHS NiMITy oBepapadTy, TepMiH NOBEPHEHHS
oBepapadTy Ta BHECEHHS MNAaTU 33 KOPUCTYBAHHS 0BepApadTOM BBAXKAETbCA TaKMM, LLO HACTaB, a
3aboproBaHicTb KnieHTa BBaXaeTbCs OOOB'A3KOBOK A0 MOralleHHs Ha ATy aHYABAHHA NiMiTy
osepapadry.
7.17. Y Bunapgky HenoraweHHs KnieHTom 3a6oproBaHoCTi 3a oBepapadToM abo HenoraleHHs nnaTtu
33 KOPUCTYBaHHS oBepApadToOM, B CTPOKM WO BM3HAYEHI yMoBamu [lorosopy Ta/abo unmmn YmMoBamu,
s 3260proBaHiCTb BBAXXAETLCS MPOCTPOYEHO0 3a60ProBaHicTo.
7.18. Ha cymy npoctpo4yeHoi 3a60proBaHocCTi 3a oBepapadToOM BCTAHOBMIOETLCS MPOLEHTHA CTAaBKA
y po3Mipi, nepenbaveHomy Tapudamu baHky. Takuit po3mip NPOLLEHTHOI CTaBKM 3aCTOCOBYETbCS A0
BCIi€i NPOCTPOYEHOi CyMM 3a6OproBaHoCTi 3a oBepapadToM.
7.19. Ticng 3akiH4YeHHs nonepegHbOro CTPOKY Aii NiMiTy oBepapadTy baHk MoXxe CaMOCTiMHO
BCTaHOBUTU KnieHTy nimiT oBepapadTy y nonepefHbOMY pO3Mipi Ta Ha TakWi Xe CTPOK Yy pasi
HasIBHOCTi CYKYMHOCTi HAaCTyMHMUX OOCTaBUH:
—  potpuMaHHga KnieHtoM ymoB [lorosopy Ta uMx YMOB;
—  BIiACYTHOCTI 3a8BU/3BepHEHHS Bif KnieHTa npo 6axaHHs aHyntoBaTK NiMiT oBepapadTy.

Mpu UbOMY OCTaHHIM OeHb CTPOKY Aii NiMiTy oBepapadTy BBAaXAETbCA NEPLIMM AHEM HOBOrMO
CTPOKY Aii nimMiTy oBepapadty.
7.20. B pa3si BiaMOBM Bif, BCTaHOBMEHHS oBepapadTy, KnieHT noBuHeH 3BepHyTMCS A0 KOHTaKT-
LeHTpy abo nogatv Ao baHky BianoBiAHY 3asBY.
7.21. 3aranbHa/cyKynHa BapTiCTb oBepApadTy CKNAAAETbCA 3 MPOLEHTHOI CTaBKM Ta KOMICiMHOI
BMHaropoau baHky, 3Ha4YeHHS, po3Mip, 6a3za po3paxyHKy Ta NOPAAOK 0BUMCIEHHS, IKMX BU3HAYAETbLCS
Tapudamm banky. Mpu LbOMY 3arafnbHa/CykynHa BapTiCTb oBepapadTy Oyme 3anexatu Big Cymu
oTpuMaHoro osepapadTy Ta NpoBeAeHMX onepain 3 BukopuctaHHam briK.
7.22. IHdopmauio Npo 3MiHy/aHyNOBaHHA NiMiTy oBepapadTy baHk nosigoMnge KnieHTty wnsxom
HagcunaHHa CMC.
7.23. baHK Mae npaso BiACTynaTH, nepenaBaT Ta OyAb-SKUM iHIWMM YMHOM BifUYXKYBATH, @ TAKOX
nepenasaTv B 3aCTaBy, CBOi MpaBa Kpeautopa 3a osepapadTom (MOBHICTHO abo 4yacTkoso) 6e3 3roam
KnieHta, a Takox po3kpuBatu iHdopmaLilo (B TOMy u4ucii Ty, WO MiCTUTb BAHKIBCbKY TAaEMHMLIO
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM), KA NOB’A3aHa 3 TAaKO nepefavero TpeTiM ocobam npoTarom
CTPOKY Aii oBepapadTy, BKIOYAUYM BUMAOKM, SKLWO Taka nepenaya/BifACTynneHHS NpaB BMKIMKAHA
HeBMKOHaHHAM KnieHTom (no3myanbHukoM) ymoB [orosopy. baHk 3060B’A3yeTbCs MOBiIAOMUTH
KnieHTa npo BigcTynneHHs npaea BuMoru 3a Jlorosopom npotarom 10 poboumx OHIB i3 4aTh Takoro
BiACTYNNEHHS.
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7.24. baHk 3000B’A3yeTbCs (@ Yy pasi 3aNyyeHHS HOBMI KpeauTop abo KONMEeKTOpCbKa KOMMaHis)
30iMCHIOBATM QiKCYBaHHS KOXHOI 6e3nocepeaHboi B3aEMOLIT 3 MMTaHb BPeryBaHHS NPOCTPOYEHOi
3aboproBaHocTi ( y pasi BUHMKHEHHS) 3 KnieHTOM (NO3MyanbHMKOM), MOro 6am3bkummu ocobamu,
nNpeacTaBHMKOM, CMNagKoeMUEM, mnopyyuteneMm, abo TpeTiMuM o0cobaMu, B3aEMOLIA 3  AKMMM
nepenbayeHa [JOoroBopoM Ta fKi Hafanu 3rogy Ha Taky B33aEMOAiH0, 32 AONOMOroK Bifeo- Ta/abo
3BYKO3aMuCyBaNbHOrO TEXHIYHOro 3acoby, Ta sakux baHk 3000B’93aHuii nonepeguTn Npo Take
diKCyBaHHS.

7.25. KnieHT Mae npaBo 3BepHyTMCA A0 HauioHanbHoro 6aHky YkpaiHu y pasi nopyweHHs baHkom
3aKOHOAABCTBa Y chepi CNOXMBUYOr0 KpeLUTYBAHHS, Y TOMY YMUC/i MOPYLIEHHS BUMOT LWOA0 B3aEMOS,i
i3 KnieHToM npu BperynioBaHHi NPOCTpPOYeHOi 3a60proBaHOCTi (BUMOr WOAO €TUYHOI MOBEAiHKM), a
TAaKOX 3BEPHYTMCA OO Cydy 3 NO30BOM MpO BiAWKOAYBAHHS WKOAM, 3aBAaHoi KnieHTy y npoueci
BpErynt0BaHHS NPOCTpOYeHoi 3aboprosaHoCTi 3a Jorosopom.

Nippo3pin 8.  MMpaBuna opopmneHHa Ta BUKOPUCTaHHA KapTku

8.1.  3aranbHi NONOXEHHS

8.1.1. T[lpaBmna obopMneHHs Ta BUKOPUCTAHHA KapTKM peryntoroTb nopagok BUKOpUCTaHHS KapTtok
Mi>KHapofHOi nnatixkHoi cuctemun VISA, odpopmneHux baHkoM, Ta nepepaHuUxX y KOPWUCTYBAHHS
[epxatento KapTu.

8.1.2. Yci HapaHi 3a ummm YmoBamm Kaptamu € BnacHicTio baHky. BIK BunyckatoTbcs Ha iM's
Hepxatenis Ta 33 XX0AHUX 06CTaBUH HE MOXYTb OYTM NnepenfaHi y BUKOPUCTAHHS iHWIUMM ocobaMm.

8.2.  Bunyck ¢isnuHoi Kaptu

8.2.1. TlpoTarom CTpoKy, BU3HA4YEHOro LumMMu YMoBamu, baHk obopMIIOE Ta BUAAE NepCOHaANi30BaHyY
KapTtky Ha imM’a [lepxxartens, a 33 YMOBM HagaHHA KnlieHTOM 3as8BM BUMYCKAE Ta BUAAE 00OATKOBI KapTku.
[o koxHoi Kaptn baHk Hagae KnienTy koHBepT 3 NIH-kogoMm.

8.2.2. baHK Mae npaBo MpUNUHWUTK, abO NpU3yNUHUTM Aito KapTku, a TakoxX BIigMOBUTM Y ii
BiAHOBNEHHI, 3aMiHi abo Buaadi HoBoi KapTtku B pasi nopyweHbs KnieHtom ymoB [lorosopy 1a/abo unx
YmoB.

8.2.3. Tlepepnauva di3nyHoi KapTtku -kony [epxatento.

- baHk nepepnae lNIH-kop nuwe Oepxatento KapTtku.

- baHk nepepae KapTtku [LepxaTtento abo npepctaBHuky [epxkatens Kaptku. [MpeactaBHUK
HepxaTena KapTtkn Mae npaso oTpumaTu KapTku 3a AOBIpeHIcTHo, WO BuaaHa lepxatenem KapTtku Ta
nocBifyeHa B YCTAaHOB/JIEHOMY 3aKOHOA4ABCTBOM nMopsAaky. Y TakoMy pasi baHk He Hece
BiANOBIAANbHOCTI 33 NPOBEAEHHS onepauiit 3 BUKOPUCTAHHAM Takoi KapTku, BUAAHOI NpeacTaBHUKY
3a AOBipeHicTH.

8.3.  Bunyck LimxuTtanbHoi Kaptu

8.3.1. BianosiaHo oo uMx YMoB Ta yMOB BignosigHoro Jorosopy, baHk obopmntoe Ha iM’s lepxaTtens
LimKuTanbHy KapTky.

8.3.2. KnieHT Mae 3Mory 3amMoBuTM odopmneHHs [iaxuTtanbHoi kKapTkvu B MobinbHOMy noaaTky baHky.
8.3.3. Peksi3utn HimxutansHoi KapTkn baHkoM HapgawoTbcs BUMKOYHO ii [Jepxatento B MobinbHoMy
A0OaTKY.

8.3.4. TMIH-kon OimkutanbHOi KapTku Hapjaetbcs [epxkaTtento KapTKu WASXOM  HAACMNAHHSA
MOBIAOMNEHHS.

8.3.5. bBaHk Mae npaBo NpMNMHUTK, @60 Npu3ynuHUTK Aito dimkutanbHoi KapTku, a TakoX BiAMOBUTH
y ii BigHOBNEHHI, 3aMiHi abo odopMIeHHS HOBOI B pasi nopylweHb KnieHtom ymoB [orosopy Ta/abo
umx YMos.

8.4. KopucrysaHua Kaptkoio Ta lNIH-koaom
8.4.1. KapTkow Mae npaBo kopucTyBatucs Tinbku [epxatens KapTtku. BukopuctanHs Kaptku 3a
[LOBIpPEHICTIO HEe JOMYCKAETLCS.
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8.4.2. [epxartenp ¢i3nyHoi KapTku MOBMHEH NOCTaBWUTM NiANMC Ha 3BOPOTI KapTkM Ky/lbKOBOH
PY4YKOK B MPUCYTHOCTI NpaLiBHUKA BaHKy Bigpasy nicns ii oTpUMaHHs.

8.4.3. Pasom 3 kapTkow ¢i3uyHow KnieHT oTpumye B cneuianbHoMy KoHBepTi [MIH-kon. KnieHt
nosuHeH 3anam’ataty [IH-koa, 3HMwWMTM [1IH-kKOA pa3oM 3 KOHBEPTOM Ta B NOAAMbLIOMY He
pO3ronoLyBaTh Moro.

8.4.4. [epxatenb Kaptu Mae npaBo 3MiHWMTK [IH-kog 9k ansa &dismnyHoi Tak i ang LigpkuTanbHoi
KapTtku.

8.4.5. KapTka BUKOPUCTOBYETLCS B BYAb-SKi TOProBin TouLi, 6GaHKOMATi Ta NYHKTi BUAAYI rOTiBKM, e
pO3TalOBaHMI IOrOTMN BiAMOBIAHOT NNaTiXHOI cuctemu (Visa).

8.4.6. Ockinbku di3nyHa KapTKa YyTAMBa A0 Pi3HOMAHITHUX Qi3UYHMX YMHHMKIB BNAMBY, TPUMATH i
Cnif BOANWHI Big MKepen Tenna, e€NeKTPOMArHiTHUX i MarHiTHMX BMMPOMiHIOBAHb (MOBINbHUX
TenedOHiB, MarHiTHMX 3aMKiB i T.N.).

8.4.7. [epxatenb Mycutb 36epiraTm BCi OOKYMEHTM NO OMNepauiax 3 BWMKOPUCTAHHAM KapTku
NpOTAroM TPbOX POKiB Ta HafgaBaTh ix B baHK 3a BUMOro 419 BperynioBaHHS CNipHUX MUTaHb.

8.5. Hopartkosi Kaptku

8.5.1. 3a 6axaHHsM BnacHuka KP baHk Moxe odopMuTmu popaTkoBy KapTky Ha Moro gitounii
KapTKOBMIM paxyHOK iHWi ocobi. BnacHuk KP Bignosigae 3a Bci onepauii 3 nogatkoeow KapTku
NpoTAroM BCbOro TepMiHy Aii [JoroBopy i Hece BiANOBiAaNbHICTb 33 BCIO 3aboproeaHicte no KP. 3a
BMMOrow BnacHuka paxyHky [lepxaTenb noaatkoBoi KapTku nosepTac ii B ycTaHoBy baHky.

8.6.  BMHMKHEHHS HeCaHKLiOHOBaHOro osepapadTy

8.6.1. BWHMKHEHHS HeCaHKLiOHOBAHOrO oBepApadTy MOXNMBE, AKLWO CyMa NAATIXKHMX onepauin
nepebinbwye cymy lNnaTixxHoro abo ButpaTtHoro niMiTy Ha paxyHky.

8.6.2. BnacHWK KapTKOBOro paxyHKY MOBWMHEH CMAaTUTM CYMy HECaHKLiOHOBAHOro oBepapadry
pa3oM 3 NPOLeHTaMK, KOMICiSIMM Ta CYMOK MOX/IMBOI MeHi y BCTaHOBNeHW baHkoM TepMiH - oo 25-
ro Yncna Micaus, HaCTyNnHoOro 3a 3BiTHMM. Y BMNAAKy HenoBepHeHHs baHKy BuLieBKa3aHMX cyM baHk
NPUNUHAE BMAATKOBI onepauii no Kaptui. B pasi HenoraweHHs 3a60proBaHoOCTi MO KapTKOBOMY
paxyHKy npotsiroM 30 KaneHaapHUX AHIB 3 MOMEHTY NPUMUHEHHS BUAATKOBMX onepauin no KapTui ta
HecnnaTM NpocTpoyeHoro nnatexy KapTka 3aHOCMTbCA B “cTon-amncT”. AKWwo BnacHMK KapTKoOBOro
paxyHKy He noBepHe y BCTaHOBNeHWW B [lorosopi Ta/abo uumu YMoBaMu TEPMiH CyMy KOLUTIB, fKa
cnucaHa noHag posmip lMNnatikHoro abo ButpaTHoro nimity, baHK po3noyYnMHAE BUPILLEHHS NUTAHHS
MOBEPHEHHSI KOWTIB B A0OCYA0BOMY abo CydoBOMY MOPSAKY, 3riAHO 3 YMHHMM 33aKOHOAABCTBOM
YkpaiHu.

8.7.  Ocobnusocti BUKOpUCTaHHA KapTKu ana oTpMMaHHS roTiBKu

8.7.1. [epxartenb MOxe OTPMMYBATH roTiBKY B Oyab-iKoMy 6aHKOMaTi abo Kaci 6aHKy, e po3MilleHi
BiAMNOBIAHI 1OroTMNM NnaTixHoi cuctemu Visa. lNpu oTpUMaHHi roTiBku B Byab-9KOMY 3 NMYHKTiB (OKPiM
6aHkoMaTy), HeobXigHO HajgaTH OOKYMEHT (MacnopT), Wwo 3acsigyye ocoby [Hepxatens. Mpu Buaaui
rotiekv baHk Ma€e NpaBo BCTAHOB/OBATU 0OMEXEHHS HA BUAAYY MaKCMManbHOI CYMU Y BifANOBIAHOCTI
3 npaBunamu MNnaTixHoi cuctemu.

8.7.2. Kowmicig 3a 3HaTTa roTiBkM cnucyeTbcs 3 Knienta 3rigHo 3 Tapudamu banky. MNpu oTpuMaHHi
roTiBKM B Kacax iHWMX OaHKiBCbKMX ycTaHOB, 3 KnieHTa MoXe CTAryBaTtMCb [LOAATKOBA KOMiCis,
BCTaHOBNEHa iHWMM 6aHKOM, SiKa He BinobpaxaeTbcs B Tapudax Ab «KJTIPUHTOBUM OIM».

8.8.  OTpuMaHHA roTiBkM B 6aHKIiBCbKMX YCTAaHOBAX

8.8.1. HeobxigHo nepepatn kacupy BIK i pokyMeHT, akui nocsigvye ocoby (macnopr, BiiCbKOBUIA
KBMTOK, MOCBIAYEHHS BOLIS), AKWO Le nependayeHo BHYTPIWHIMM NONOXKEHHSAMU BaHKy. [Mpu LboMy
Kacup NoBWHEH nepesipuTH, um Bignosigae blK BcTaHOBNEHWM BUMOram.

8.8.2. [lpoBepeHHs NnaTiXXHUX onepaLii 3 BUKOPUCTAHHSIM TepMiHany:

8.8.2.1. kacup nosuHeH nposectn bBIK uyepe3 [MOC-TepMiHan i TakMM UYMHOM Hagicnatu
ABTOpM3auiMHKI 3anuT. [licng oTpMMaHHSA BiANOBIAi, KacMp nepefae ans nianucy [lepxarento yek,
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po3apykoBaHui MOC-TepMmiHanoMm. ko nnaTixkHa onepawis NpoBoaMTbCs i3 BBeaeHHaM [1IH-koay,
HeobXigHiICTb NiANMCY Ha YeLi BU3HAYAETbCS BHYTPILLUHIMU NOMOXEHHAMMU BaHKY;

8.8.2.2. KnieHT, nicna nepeBipkM NpaBUABHOCTI 3a3HayeHoi Ha u4eky iHpopmauii, B pasi
HeobXigHOCTI nianucye vek. AKLWo Yek 6yB NigNUMCaHMI, KacMp NOBMHEH 3BipMTH Nignuc [epxatens 3
niANMCOM Ha KapTui Ta Moxe nonpocuTu [lepxartens nignucatmca we pas. AKWwo nignuc cnisnagae,
Kacup 3LiMCHIOE BUAAYy rpowwent, noeeptae KapTky Ta opuriHan yeky;

8.8.2.3.  nmicns oTpMMaHHg rpowen KnieHTy HeobxigHO iX nepepaxyBaTtu, He BiAXOASUM Bif Kacu.

8.9.  Brtpara Ta He3aKOHHe BMKOpUCTaHHA BINK

8.9.1. [lepxaTtenb MOBWMHEH BXMBATM BCi MOXIMBI 3aX04M LWOAO 3anobiraHHa BTPATH, KPaZiXkKKK 4m
He3aKoHHOro BukopuctaHHa bIMK abo ii peksisuTi. dkwo BINK BTpayeHo un BUKpadeHO abo 3 iHWOi
NPUYMHM BOHA CTaNna Henpaue3aaTHow, skwo MNIH-koa cTaB BigOMMI CTOPOHHIM 0C00bi, @ TaKOX AKLLO
pekgi3ntn BlK cTann BigoMi cTtopoHHi ocobi Lepxatens bIK noBuHeH B yCHIi GpopMi TepMiHOBO
3a89BUTU Npo Le 3a uinogobosmmu TenedorHamm 0-800-501-808, (0 44) 593-10-20 abo 3a agpecoto: M.
Kuis, Byn. bopucornibebka, 5A (abo iHwWwin yctaHoBi baHky).

8.9.2. {kwo BIK BTpayeHO 3a KOpAOHOM, HEOBXigHO NOBIAOMUTM Mpo Le baHk, Ta 3BepHYyTMUCS A0
HaMbAMXKYOI NONILLENCbKOI AiNbHUL.

8.9.3. BnacHuk KP BignoBigae 3a BCi cymMu no nnatikHux onepauiax 3 bBIK, gkwo BiH nepepas ii
CTOPOHHI 0cobi abo He noeigomMme baHk npo Te, wo bIMK 3arybneHo.

8.9.4. [aHi npo Bci 3arybneHi Ta BuKpaaeHi bIMK 3aHocatbes B “cTon-nmct'.

8.9.5. TMpwu 3HaxomkeHHi BMK, aka 3aHeceHa B “cton-nuct”, Oepxatens bMNK noeBuHeH HeraitHo
noeigomMuTh npo ue baHk Ta nosepHyTn BIK.

8.10. Crpok aii BIMK Ta Bupaua HoBoi BINK

8.10.1. Crpok gii BINK npoctaBneHo Ha ii 1MuboBin cTtopoHi. bINK giicHa 80 OCTAHHBOrO AHS BKA3aHOMo
Ha Hil MicsaLs Ta poKY BKJIHOUHO.

8.10.2. {kwo He nopylweHo ymosu Lorosopy, aig bINK npunuHsaeTbcs y BCTaHOBEHOMY nopaaky. [Ans
nepeBuNycKy KapTku [lepxaTtenb NOBMHEH NOAATH B baHK 3asBY Ha NOAOBXEHHS TepMiHy Aii BIK (ans
KapToK, WO BMNYLUEHI B paMKax 06CyroByBaHHA 3apniaTHUX NPOEKTiB, IMCT NOAAE OpraHisauis).
8.10.3. [ing nepeBMnycKy KapTKM 3 BAACHOI iHiLiaTUBKM (BTpaTa, MOLWKOMKEHHS KapTKM i T.4.) KnieHT
MOXe 3BepHYTUCb A0 KOHTaKT LeHTpy baHKy 33 BKa3aHUMMM y LUMX YMOBax HoMepamu TenedoHis.
8.10.4. BnacHuk KP Bignosigae 3a Te, wob Bci bIK 3a UMM KapTKOBMM paxyHKOM Micns NPUNMUHEHHS
TEpPMiHy ix aii 6ynn noBepHeHi B baHk.

8.10.5. Akwo iHdbopMauito npo goaaTtkosy bINK 3aHeceHo B “cTon-nmct”, To ii [lepkatenb Moxe HaaaTy
B baHk 3aaBy npo Buaayy Hosoi BINK nuwe 3a nucbMoBoto 3rofoto BnacHrka KapTKOBOro paxyHka.

8.11. HecraHpaptHi cutyauii

8.11.1. lMpwn HeobxigHOCTI OTPMMAHHS 33 0AMH pa3 Binbloi cyMu B BAHKOMATI HiX Lle MaKCMManbHO
MOX/IMBO, NO 3aKiHYEHHIO onepaLii 3 BuAadi roTiBku NoTpibHO NOBTOPUTM ii 3 MOYATKY.

8.11.2. baHKOMaT 3aBaHTAXYETbCA KaceTaMM 3 KyMtOpamu pi3HOro HoMiHany. Y BUNagaKy, SKwo B 6yap-
AKiW 3 KaceT 3aKiHumMnncs Kyniopu, 6aHKOMaT He 3aBXAM MOXe BMAATU CyMy, BKa3aHy KOPUCTYBaYEM,
HeobxigHO 0bpaTu CymMy KpaTHY BapTOCTi BKa3aHUX Ha MOHITOpi 6baHKoMaTy Kymp.

8.11.3. B pas3i TexHiuHoro 36010 6aHKOMaT MOXe BMAATM CyMy, O NepeBuLLye abo MeHLwe Bif Cymu,
wo BubpaHa [epxatenemM [0 OTpMMaHHA, ane npu ubomy ctaH KP [epxatens 3MeHLYETbCS Ha
3aMoBneHy cymy. B pasi nomunkosoi Buaadi, Jepxatenb noBuHeH nosiaoMuTn BbaHK Ta nopatu
NMMCbMOBY 3a9BY B [OBifbHIM QOpPMi Ha iM’'Q KepiBHMKA BignosigHoro nigpo3ainy baHky, B kil
HeobxigHO onucatM 06CTaBMHWM MNPOBEAEHHS MNATKHOI onepauii Ta HagaTM KCEpOKOMilo 4eky
6aHkoMaTy. baHK NOBHICTIO KOHTPONIOE i DiKCYE BCi NNATiXKHI onepauii 3 BUKOPUCTaHHAM BaHKoMaTy,
TOMY npu Hambnwxkyin iHkacauii 6aHkomaty Oyne npoBefeHa 3Bipka CTpiuku OaHkoMaTy Ta
nokynpHoro cknagy kacet. CtaH KP [depxaTens 6yne npuBeaeHuii 40 BiANOBIAHOCTI 3 GaKTUYHMUMM
nnaTixkHumm onepadismum (KP 6yne 36inbweHo Ha HegoOTPMMaHy CyMy abo 3MeHLIEHO HA OTPUMaHUIA
HepxateneM B 0aHKOMaTi HaaAuWwoK rpowen). B pasi BUMHUKHEHHS npobnem, NOB'A3aHUX 3
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HEeKOpeKTHO poboToto 6aHKOMaTy, BUAAYEH HEBIPHMX KyMop, HEOOXiAHO 3BepTaTnCs 3a TenedoHOM:
(044) 593-10-20 a6o 0-800-501-808 (6e3KoWTOBHMUI B Mexax YKpaiHM 3i CTaLioHapHMX TenedoHiB).

8.12. TloBepHeHHs baHkoM 3aTpumaHux 6aHkomatom BIK

8.12.1. Skwo bIK sunyyeHa 6aHkomatom Ab «KJTIPUHITOBUI OIM» abo iHworo 6aHKy, TO HeobXiaHO
3atenedoHysatun no Ten. (044) 593-10-20 abo 0-800-501-808 (6e3koWTOBHUI B Mexax YKpaiHu 3i
CTauioHapHUX TenedoHiB) Ta NOBIAOMMTU BiANOBIAABHOrO NPALLIBHMKA MPO MicCLe i YaC BUTyYEHHS
BIK.

8.13. PospaxyHok 3a gonomoroio bIK 3a ToBapu Ta nocnyru

8.13.1. BI1IK ™MoxHa po3paxyBaTuCa 3a ToBapu Ta MOCAYrM B MNIANPUEMCTBAX, L€ € HASBHICTb
BiAMNOBIAHMX TepMiHanis ans po3paxyHkiB bIK, norotunis MnaTiXkHOi cMCTEMM Ha BiTpUHAX, ABEPSAX
260 iHWMX NOMITHMX MicUaX 3aknagy.

8.13.2. Mpwn po3paxyHky bl1K 3a ToBapu Ta nocnyrn Kni€HT, NOBUHEH NepeBipuUTM KBUTAHLLIO (YeK), Ha
KOPEKTHICTb BKa3aHHs Homepy BIIK, cymu, BanoTv i patm npoBedeHHS nnaTikHOI onepauii abo
BMKOHATM iHWY Aito, nepenbayveHy BUMOramMm ekBarmpa, 3anexHo Big tmny blik.

8.13.3. [pu BMKOPUCTaHHI KapTKM OJi9 onnatv ToBapie i nocnyr, [lepxkateNb He NMOBUHEH BUMYCKaTK
KapTKy 3 nossi 3opy. SKWO yMOBaMM NpoBefeHHs onepauii nepenbayveHo nignucaHHs dveky MNOC-
TepMiHany, nepen TMM, 9K Nianucaty Yek, [lepxxatenb MOBUMHEH NEPEBIPUTU UM BIpHO 3a3HAYEHI CyMa i
fata nnatikHoi onepauii. [lignucyoun gaHui  aokymeHT, [epxaTenb BU3HAE MNPaBUALHICTb
3a3HaueHoi cymn. [epykatenb KapTKM NOBMHEH O4EPXaTH OA4HY KONito 0hOpMIEHOro Yeka.

8.13.4. MignpuemcTea, wo npuimatote BIK B onnaty ToBapie abo mocayr, a TakoX NMYHKTU BMAOAYi
rotieku 6aHkiB, MOXyTb BUMaratu Big [epxatens bINK npen'seneHHs LOKYMEHTa, WO NiATBEPOXKYE
MOro 0cobuCTicTb, 3 METO iAeHTMdiKaUii oro sk 3akoHHoro Oepxatens bI1K.

8.13.5. dkwo TOBap noBepHyTMK abo mocnyra He OTpMMaHa B MOBHOMY 00cs3i, Oepxatens BMK
CaMOCTIMHO MOBMHEH 3BEPHYTUCA B TOProBY TOYKY, Y AKi OyB npuabaHuii ToBap/HagaHa nocnyra.
MpauiBHKK MignpUMEMCTBA TOPriBNi/CepBiCY BUNUCYE 3BOPOTHY KBUTAHLIO abo GOpMye peBepCUBHY
TpaH3akuito B [OC-TepMiHani Ha cyMmy noBepHyTOro ToBapy/nocnyru. Ha nigcrasi uboro baHk
3apaxoBye Ha KP [lepxxatens 3a3HayeHy cymy. Yek, SKMi BUAAETHCS KACMPOM Npu NPOBELEHHI AAHOI
onepauii NOBMHEH MiCTUTM HOMEP KAapTKK, CYMy sIKa NOBEPTAETbCS Ta HAMMUC, AKMIM 3aCBiAYYE WO AaHA
onepawisi BiAMIHAE nonepenHo onnaty abo NoBepTae KOWTKM Ha paxyHoK KnieHTa. BiglwkoayBaHHS
KOLUTIB 33 MOBEPHYTMI TOPTiBLIO TOBap MoXxe OyTu npoBeaeHe Tinbku B 6€3roTiBKOBiM OPMi - LWASXOM
nepepaxyBaHHS KOLITIB HA KapTKOBWUIM paxyHoK KrieHTa.

8.13.6. Mpw 3picHeHHI OepxateneM onnati ToBapie Ta nocnyry Mepexi IHTepHet BI1K, baHk, 3 MeTol0
niaBuLLEHHS 6e3nekn NpoBeAeHHS KOXHOI MAaTKHOI onepauii, MaE NpaBo NpPOBOAWUTU AOAATKOBY
ineHTudikauito Jepxartens (3 BUKopucTaHHs TexHonorii 3-D Secure). Y TakoMy BUNaAKy iaeHTUdiKaLis
Hepxatens npu nNpoBefeHHi HUM MAATiKHOI onepauii BiAOYBa€ETbCA WNSXOM HanpasneHHs baHkoM
04HOPa30BoOro undposoro napons baHky-emiteHta CMC Ha 3apeecTpoBaHMi MOBiNbHUI TenedoH
HepxaTens, skuin Oyno BKasaHO nNpu YyKnagaHHi Jlorosopy. Takui 0OHOPa30BMI MapoSib
BMKOPUCTOBYETbCS [lepxatenemM nig 4ac npoBedeHHs NAATKHOI onepauii B Mepexi IHTepHeT 3
YypaxyBaHHAM HACTYyMHOro:

- y pasi HeBipHOro BBOAY OAHOPA30BOr0 LM(POBOro Napons Mig 4ac MpoOBedEeHHS OnHi€i
NAaTiXXHOI onepauii Tpu pasu nocninb, baHk Mae npaBo BiAMOBUTM [lepxaTtento y npoBeaeHHi Takoi
onepawuii.

- BipHe BBEAEHHS 04HOPA30BOro LMbpPOBOro Naposto B MOMEHT 34iMCHEHHS NNATiXKHOT onepauii
3 MNATIXKHOK KAPTKOK B IHTEpHET NPUPIBHIOETLCA A0 Nianucy [LepxaTtens, Wwo nigTBepaXye MOro 3roy
Ha NpoBeAEeHHS NNAaTiXKHOT onepauii.

8.14. [epxaTenb 3a BNAaCHUM OaxaHHAM MOXe BiAMOBMTMCA BiA, A00ATKOBOI iaeHTuUdikauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure, odopMuMBLIM BiAMNOBIAHY 3asBY Y BiaaineHHi baHky Ta/abo
3BepHyBWUCb 00 KOHTaKT-ueHTpy baHky. Y pa3i BigMOBM BiA [04ATKOBOI igeHTMdikauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure yci pusnku, nos’a3aHi 3 BUKopuctaHHsaM bIK B Mepexi iHTepHerT,
Hece Jepxatenb Takoi bIK.
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8.15. JlimiTn Ha NnpoBeAEHHS NNATiXKHUX onepauii i3 3actocyBaHHaM BIK.

8.15.1. lng 3MEeHLWeHHS MOXAMBOCTI NPOBEAEHHS MOMUAKOBMX NAATIXKHMX OMnepauin, a TaKoX Ons
NpoTMAIi WaxpancbknM onepawiam, baHk Moxe BCTAaHOBAKOBATU NiMIiTM MO KiNbKOCTI Ta/abo CyMi
NAATKHMX onepawin 3 BUKopuctaHHam bIK.

8.15.2. IHpopmMaLio Wwoao NOTOYHWMX PO3MipiB NIMITIB MOXIMBO OTpMMATM B BigAdiNeHHi abo B
KoHTakT-ueHTpi baHky, abo 03HanoOMUTMCA B MOBINbHOMY A0AATKY YM HA CaiTi baHky.

8.15.3. lMnatixkHi onepauii 3a BINK MoxyTb 6yTM npoBedeHi B paMKax BCTAHOBEHUX NiMITIB, ane He
BMLLE 0OMeXeHb, BCTAHOB/IEHMX 3aKOHOAABCTBOM YKpaiHW.

8.15.4. baHk 3anuwae 3a cobol MpaBO 3MIiHKBATM MNepenik Ta 3HAYeHHs NiMiITiB, WO 0BMexyHTb
npoBeAeHHs NIaTixXHMX onepauin 3 bl1K. 3 MeTo oTpMMaHHS iHdopMaLii Npo BCi aitodi niMitn KnieHt
MOXe 3BEpPHYTUCS [0 BiaaineHHs 1a/abo no KoHTakT-LeHTpy baHky.

8.15.5. KnieHT MOXe 3MiHUTU rpaHMYHE 3Ha4YeHHS NiMiTiB, 0POPMMBLLM BiANOBIAHY 3a5BY Y BifAiNEHHI
baHKy Ta/abo 3BepHyBLWMCL A0 KOHTakT-ueHTpy baHky, Ta/abo y MobinbHOMY 0oaaTKy.

8.15.6. AkTyanbHa iHdopMauia wono NiMiTie Ta/abo obMexeHHs 3a onepauisMy 3 BUKOPUCTAHHSM
NANaTiXKHWMX KapT Ta NOPSAOK iX 3MiHM po3MileHa Ha canTi baHky https://www.clhs.com.ua/.

8.16. He3HMKyBaHMI 3aNMLLOK KOLUTIB HAa KAPTKOBOMY PaxXyHKY.

8.16.1. He3HWXyBanbHWUi 3aAMUWOK - Le MiHIMaNbHa CyMYy KOLWTIB, SIKa MA€ NOCTIMHO 3HAXOAUTUCS HA
KQpTKOBOMY paxyHKy OJi1s MiHiMi3aLii pu3nKy BUHUKHEHHS TEXHONOriYHOro oepapadTy.

8.16.2. Po3Mip He3HWXyBaNbHOrO 3aNMWKY HA KApTKOBOMY paxyHKy KnieHTa BCTaHOBAIOETHCS
ymoBamu [lorosopy.

8.16.3. He3HMKXyBanbHUM 3aNMLWOK KOLUTIB, O 3HAXOAMTbCS Ha PaxyHKy nepepaxoByeTbcs baHkoM
Ha iHWWMA paxyHOK 3rigHo 3 3asBok KnieHTa, abo BMOAETbCA rOTiBKOK Yepe3 kacy badka, abo
nepepaxoByeTbCsl Ha 6GanaHcoBuit paxyHok 2903 baHky «KowTu KnieHTiB OGaHKy 3a Henil4MMu
paxyHKaMW», y pasi 3aKpUTTS paxyHKy.

8.17. TopsapoK BUSHAUYEHHS KypCy nepepaxyHKy iHO3eMHOI BaJlloTH, L0 3aCTOCOBYETbCA baHKkoMm nig,
yac 34iiCHeHHS onepawii 3 BUKOPUCTAHHAM NAATIXKHUX KApTOK abo ix peKBi3uTiB.
8.17.1. Kypc nepepaxyHKy iHO3eMHOi BaflOTH, WO 33aCTOCOBYETbCS MpPU 3AIMCHEHHI onepauin 3
BMKOPUCTAHHSIM NNATIKHMX KAPTOK abo iX pEKBi3MTIB, BCTAHOBJIIOETLCS BaHKOM Ha OCHOBI MOHITOPUHIY
KypCiB BantoT iHWMX 6aHKiB YKpaiHW, aHanizy TeHOEHLiM BanlOTHOrO puHKY YKpaiHu, ornsgy
MiDXHapOAHOro pUHKY iHO3EMHUX BanIoT.
8.17.2. Kypc nepepaxyHKy iHO3eMHOi BaNlOTW, WO 3aCTOCOBYETbCS NPW 3LIACHEHHI onepauin 3
BMKOPUCTAHHAM NNATIXKHUX KapTOK abo iX peKBi3WTiB BCTAHOBNIOETLCS LLOAEHHO.
8.17.3. lNpwu npoBefeHHi onepauii 3 BUKOPUCTAHHAM MAATKHOI KapTku abo ii pekBi3uTiB, y TOYKaXx,
€KBaMpPOM 3a IKMMK € BaHK-Hepe3naeHT YKpaiHu, B TOMY YMCli Ha Beb-canTax, cyma onepadii Moxe
KOHBepTYyBaTMCA 3a KypcoM Ta npasunamu MIC.
8.17.4. baHK He Hece BiANOBIAANbHICTb Ta He BiAWKOAOBYE KYPCOBi Pi3HMUI, SIKi BUHMKAKOTb MpU
KOHBepTauii onepauin 3rigHo n.8.16.3 Ta He BNAMBAE HA BCTaHOBNEHHS Kypcy MIC.
8.17.5. KnieHTa noBifoMNEHO, O NpY NPOBEAEHHI OnepaLii 3 BUKOPUCTAHHAM MIATiXKHOI KapTKu abo
ii pekBi3uTiB, Yy TOYKax 0OC/YroByBaHHS, €KBAMPOM 33 SKMMW € OAHK-HEPE3UOEHT, MOXIUBE
3actocyBaHHg TexHonorii MIMC Dynamic Currency Conversion (3 aHri. - «AMHaMiyHa KOHBepTaLis
BANOT»), fiIKa nepenbavae KoHBepTauito cymm onepauii y Oonapu CLUA 6e3nocepefHbO B TOuLi
06cnyroByBaHHS 3a KypCcoOM ekBalpa.
8.17.6. KnieHT MOXe BiAMOBUTUCS Bif 3acTocyBaHHa TexHonorii MIMNC Dynamic Currency Conversion
6e3nocepenHbO Y TOULi 06C/YrOoBYBaHHS Ta 34iMCHUTK onnaTy 6e3 ii BUKOPUCTaHHS.
8.17.7. Obpaslum 0b6cnyroByBaHHs 3 BukopuctaHHam TexHonorii MIMNC Dynamic Currency Conversion,
KnieHT NoromkyeTbCs i3 TUM Wo:
8.17.7.1 baHK He BNIMBAE HA 3aCTOCYBaHHSA ab0 HE3aCTOCYBAHHS TOYKOK 06CNYroByBaHHS TEXHONOTIT
MIC Dynamic Currency Conversion Ta Ha NopsA0K po3paxyHKy TOUYKOK/eKBalpoM BapTOCTi TOBApIB,
nocayru, CyMu roTiBKOBUX KOLWTIB (00 BUAAYi/ BUAAHMX Yepe3 6aHKoMaT), Ki NoBifoMAsoTbCs KnieHTy
TOYKOK 06CNYroBYBaHHS/€KBAaNPMHIOBO YCTAHOBOK, B TOMY YMCAI HA KYpC, SKUIA BUKOPUCTOBYETLCS
€KBaMpOM MNpM 34iACHEHHI KOHBepTaLii.
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8.17.7.2BapTicTb TOBapiB, MOCAyr, CyMa TrOTIBKOBUX KOWTIB, BigobpaxeHa B ponapax CLUA Ha
NAaTXKHOMY TepMiHani/6aHKoMaTi/ iHWOMY NNaTiXKHOMY NPUCTPOI/ Ha KBUTAHLISX (YeKy, Cninax ToLo)
NNaTiXXHOro TepMiHana/6aHKkoMaTa/ iHWOro MAATXKHOIO MPUCTPOIO, Ha CalTi B Mepexi IHTepHeT abo
nosigomneHa KnieHTy iHWMM WASXOM MOXe BiApi3HATUCS Bif CYyM KOLITIB, SKi OyayTb 3ab/10KOBaHi Ta
cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. bnokyBaHHS Ta cnmMcaHHs kowTiB 3 KapTkoBoro
paxyHKy KnieHTa 34iMicHI0ETbCS baHKOM BiZMOBIAHO A0 iHPOpMauii Npo cymy onepawii, OTpUMaHOI
bankom Big MIC y BantoTi, ka BMKkopucToByeTbc MINC npu po3paxyHkax 3 baHkoM, nepepaxoBaHoi
33 KypCcoMm, BCTaHoBNeHMM baHkoMm 3rigHo n.8.17.1.

8.17.7.3 baHK He Hece BiAMOBIJANbHOCTI 3@ BWMHUKHEHHS KYpPCOBOI Pi3HMLi i He 3MiMACHI0E

BiALIKOAYBAHHS KypCOBOI Pi3HMLI MiX CyMOt0 onepalii, BinobpaxeHot KnieHTy 3rigHo n.8.17.7.1

Ta CYMOHO rpOLLIOBMX KOWTIB PaKTUYHO cnucaHmx 3 KapTkoBoro paxyHky Knienta.

8.18. 3axucr npas Kopucrysauis BlK.

8.18.1. baHk npwuiimMae 3BepHeHHs KopuctyBadi 3a TenedoHaMu KOHTaKT-UEHTPY, €NeKTPOHHO
NOLITO, NowWwTo abo 0cobuCTO (3BEpPHEHHS Y BipaineHHax baHky). 3sepHeHHs o KoHTakT-LeHTpy
NpUMMaoTbCa Linoao6oso.

8.18.2. KopuctyBau Mae npaBo 3BepTatnca Ao HauioHanbHoro 6aHKy YKpaiHM WoAO BUPpiLUEHHS
MOPYLWEHNX Yy 3BEPHEHHAX MWTaHb, BKIKOYAKOUYM BMNAAKKM, gKWO baHk He HapgaB BignoOBiAb Ha
3BEPHEHHS B YCTAaHOBNEHWUI 3aKOHOAABCTBOM YKpaiHWM TEPMIiH AN pO3rnsay 3BepHeHb abo oTpuMaHa
BiANOBiAb He 3aa0BonbHUAA KopucTyBaya.

8.18.3. linepnocMnaHHs Ha BHYTPiLUHbOOAHKIBCbKMIM OOKYMEHT (BUTAT), KM pernamMeHTye nopsaok
po3rnsay baHkoM 3BepHeHb KopuCTyBauiB, @ TaKoX rinepnocunaHHs Ha po3ain "3BepHeHHS rpoMagaH”
odiuinHoro IHTepHeT-npencTaBHMuUTBa HauioHanbHOro 6aHKy, Ae po3MiweHo iHdopMaLlilo npo
po3rnsn 3BepHEeHb, po3MilleHe Ha Beb-canTi baHky.

8.18.4. baHK 3aBYaCHO, Y CTPOKM BM3HAUYEHI 3aKOHOAABCTBOM YKpaiHu, nosigomnse Kopucrysadis npo
3MiHM TapudiB Ta yMOB 06CTyroByBaHHSI.

8.18.5. baHK y CBOil peknaMi po3KpMBAE MOBHY, TOYHY Ta AOCTOBipHY iHOOPMALiO WOA0 NOCAYr Ta
Tapuadis.

8.18.6. baHk po3millye Ha odiuinHoMy Beb-caiTi NOBHY Ta AOCTOBiIpHY iHdOpMaUito wono Tapudis,
YMOB 06C/TyroByBaHHS Ta iHWY iHGOPMALLit0 BUSHAYEHY HOPMATUBHMMM AOKYMEHTaMK HauioHanbHOro
6aHKy YKpaiHuM Ta 3aKOHOAABCTBOM YKpaiHM WOAO 3aXMUCTy NpaB KOPUCTYBAYIB.

8.18.7. baHk He Hapae KopwucTyBauy nnaTixxHi KapTku 6e3 BignosigHoro 3anuty KopuctyBaya, KpiMm
BMMNAAKY HagaHHAa KopucTyBayy NNaTixXKHMX KAapTOK HA 3aMiHy paHille BUAAHMX.

8.18.8. Bci po3bixHocTi Ta cnopw, Lo BUHUKAKTb Mix baHkom Ta KopucTyBaueM BUPILLYOTHCS WASXOM
neperoBopiB. Y BUNaAKy HEMOXNUBOCTI AOCAITM 3roau CNip BUPILWYETLCS B CYA0BOMY MOPAAKY 3riAHO
YMHHOIO 3aKOHOAABCTBA YKpaiHM.

8.19. Bsaemogia mixk baHkom Ta KopuctyBauem Ha BUNaAOK: WAXpancTea (Nigo3pu WaxpancTea),
3arpo3u 6e3neLi BAKOHAHHA NATIXKHOT onepauii.

8.19.1. baHk 3abe3neuye HalBULWMI piBEHb Be3neKkun NnaTixXHMUX onepawii.

8.19.2. BaHK 3AiMCHIOE MOHITOPMHT OMNepaLin 3 BUKOPUCTAHHSAM MMATIXKHMX KapTOK abo iX pekBi3unTIB.
8.19.3. BbaHK Ha MOCTIiMHIA OCHOBI BUSIBNIIE WIAXPANCbKi CXEMM Ta BXMBAE 3axo4Mm OJig NpoTuaii ix
peanizauii.

8.19.4. BaHK BXMBAE 3axo0fiB LIOAO OHOBMIEHHS BepCili MporpaMHoro 3abesneyeHHs i BCTAHOBIIHOE
aKTyanbHi OHOBNEHHS 6e3nekn ans 3abesneyeHHs HEBPA3NMBOCTI NPOrpaMHoro 3abesneyeHHs.
8.19.5. baHk pearye Ha nipo3pini aKTMBHOCTI NO KAapTKOBMM paxyHKaMm, [Ans 3anobiraHHs
LWaxpalCcbKUM onepaLisiM, BUKOPUCTOBYE CUCTEMY NIMITYBaHHS onepaLii, AMHAMIYHI naponi, ToLo.
8.19.6. baHk BMKOpUCTOBYE TexHonorito 3-D Secure ong niaTBepa)KeHHS onepauin nig yac onepawin
B uepe3 Beb-caiTu B iHTEPHETI.

8.19.7. BaHk cniBnpautoe i3 EMA ons nonepeskeHHS BUHMKHEHHIO LIAaXPanCbKMX onepawii.

8.19.8. B pasi BMHUKHEHHS Migo3pu NpoBeAeHHS Laxpancbkux onepauii KopucTyBay noBuHeH
nosigoMuTh baHK y nopsaaky BusHavyeHomy nyHKToM 4.2.3.9 Migpo3ainy 4 Po3giny 2 unx Ymos.
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8.19 Bsaemogpii Mmix bankoMm Ta KopuctyBauem y pasi 34iliCHEHHI NMOMMIKOBMX, HEHANIEXHUX
NAaTiXXHUX onepaLliit Ta nopaaok 3sepHeHHA KnieHTa 3a BigwKoayBaHHAM 36UTKIB, 3aBAAHMX HOMY B
pe3ynbTaTti NpoBeAEeHUX NNATIXKHUX ONepaLiii.

8.19.1 VY pasi 34iNCHEHHS HEHANeXHUX onepaui 3 BMKOPWUCTAHHAM MAATKHOI KapTkM abo ii
pekBi3uTiB, KopnctyBay 30608’93aHUIM NOBIJOMUTM BaHK HACTYMHUMM LWASIXAMU:

- 3a TenedoHamMmn KoHTakT-LeHTpa,

- ocobucto y BigaineHHax baHky.

8.19.2 llono BiAWKOAYBAHHA 30MUTKIB Yy pa3i 34iMCHEHHS MOMWMIKOBMX, HEHANEXHMX MNaTiXKHUX
onepauin KopuctyBau 3BepTaeTbcs A0 baHKy HacTynHUMK Wwnaxamu:

- 3a Tene@oHaMm KOHTAKT-LeHTpa,

- ocobucto y BigaineHHax baHky,

- €/1eKTPOHHO MOLUTOH),

- MoLTOH.

8.19.3 baHk B 0O0B’13KOBOMY MOPAAKY pO3rNgaae noeigomMneHHss KopucTyBayiB Woa0 NOMUIKOBKX,
HEHANEXHMX, HEAKLENTOBaHMX MNATiXKHUX Onepauini, 34iACHEHMX 3 BMKOPUCTAHHSIM MNATIXKHUX
KapToK abo ix pekBi3unTiB, Hagae KopmcTyBayuy MOXIMBICTb 0aepXKyBaTH iHbOpMaL,ito Npo Xig po3rnsay
NOBIJOM/IEHHS, NOBILOMSE NPO pe3y/bTaTh po3rnsay NOBiAOMAEHb Y CTPOK Ta CNocib nependaveHni
3aKOHOAaBCTBOM YKpaiHM.

Nippo3pin 9.  YmoBu HapaHHs nocnyrn CMC-iHdopMyBaHHS

9.1.  Cepsic «CMC-iHbopMyBaHHSA»— Ue cepBic, sk go3Bonse KnieHty 3a ponomoroto CMC T1a
iHwWux nosigomneHb (PUSH -nosigomneHb) (B TOMy 4MChi, 3 BUKOPUCTAHHSAM NPOrpaMHUX A0AATKIB
Viber Ta iHWKMX [0AATKIB, B paMKaxX TEXHIYHUX MOXIUBOCTEM baHKy) omnepaTMBHO OTpUMYBaTU
iHbopMauito npo onepauii, npoBeneHi 3 BMKOpUCTaHHAM bBlIK, KOHTponBaTHM pyx KOWTIB 3a
[OMOMOrol MOoBiAOMMIEHb Ha MOOiNbHMI TenedoH Ta/abo iHWWIA NOPTATUBHMIA NPUCTPIN Ta
oTpuMyBaTH iHWY iHdopMauito Big baHky. KnieHT nmoBuHeH matv MoGinbHWI TenedoH abo iHWKUA
NOpPTaTUBHUI NPUCTPIN (Hagani — MoBiNbHUI TenedoH), NiAKIYEeHWUA 40 NOCAYr MOBINBHOrO 3B'g3Ky
ogHoro i3 oneparopie YkpaiHu. Lnaxom yknageHHs Oorosopy, KnieHT Hagae nucbMoBY 3rogy Ha
BignpasKy baHkoM noBigomMneHb Ha MObINbHUIM TenedoH BianNoBiAHO A0 Jorosopy Ta Lux YMOB.

9.2.  Cepsic «CMC-iHpOpMYyBaHHS» - A9 KNIEHTIB, Ki KOPUCTYHOTbCS MOBIIbHMM 004ATKOM BaHKY,
baHk Mae npaBo 3A4iMcHIOBaTK WASXOM HaacunanHa PUSH-nosigoMneHs.

9.3.  [1ng MOXNMBOCTI KOPUCTYBaHHS cepBicoM «CMC-iHpopMyBaHHS», TenedOH Mae NigTpMMYBaTH
cepsic oTpumaHHs CMC/ PUSH, a onepatop Mo6ifibHOro 3B°13Ky HagaBaTh CBOIM K/iEHTAM NOCAYrK 3
BianNpasku Ta otpuMaHHs CMC Ta 6yt onepaTtopoM MOBGiNbHOro 3B’A3Ky, KM MAa€E NpPaBO HafaBaTy
nocayru Ha Teputopii Ykpainu. [Ing po6otu 3 nocnyrow B TenedoHi MaloTb 6YTU aKTMBOBAHI dyHKLT
Bianpaskn Ta oTpuMaHHa CMC/oTpuManHa PUSH. [1na oTpuMaHHS MOBiAOMNEHb 3 BUMKOPUCTAHHAM
NporpaMHUX [AofatkiB(Hanpuknag, po3pobnenHuii komnaHiew Viber), mMobinbHMIA TenedoH Mae
NiATPMMYBATU MOXJIMBICTb BUKOPUCTAHHS TaKOro A0AATKY Ta 343aTHUIM NPUIAMATK TaKi MOBIAOMNEHHS.
94, KnieHTy HeobXigHO 03HAaNOMMTMCL 3 BiAMOBIAHMM PO3A4IN0OM HCTPYKLIi A0 TenedoHy, a TaKoX
3arafbHMMM MpaBMIaMM KOPUCTYBAHHS L€ QYHKLIED, WO BCTAHOBNEHI ONepaTopoM 3B'a3ky KnieHTa
Ta/abo po3pO6HMKOM BiAMOBIAHOIO MPOrpamMHOro AOAATKY.

9.5.  Cepsic aKTMBYETbCS NO NIATKHIV KapTLi. OQHY KapTKy MOXHA NiAKIOYUTM L0 KiflbKOX HOMEpIB
MO6inbHUX TenedoHis. Mpu HasBHOCTI y KnieHTa AEKiNbKOX KAapTOK, BiH MOXe MNiAKMOYUTU KOXKHY
KapTKy Ha oKpeMuii HoMep MO6inbHOro TenedoHy, abo MiAKAKUYUTM BCi KapTKM 40 OOHOr0 HOMepy
MOBinbHOro TenedoHy.

9.6. [llpu Bunyck KapTok 3a iHiLIaTMBOK KAi€HTa, B TOMY YUMCAi Yy BWMMAAKy BTPaTU /KpPamiXKu
/nowkomkeHHs/komnpomeTauii KapTku, 8o HOBOi KapTku cepBic MigKI04YaEeTbCs aBToMaTuyHo. MNpu
6nokyBaHHi Kaptku [epxaTenem, po3cunka MOBigOMAeHb [Ans Takoi KapTku, aBTOMaTM4YHO
NPUMUHAETLCS.

9.7. Knient cnnayye baHKy 3a nigka4YeHHs, 3MiHy Homepy MobinbHoro TtenedoHy Ta 3a
KopuctyBaHHsa cepBicoM «CMC-iHbopMyBaHHSA» nnaty 3rigHO 3 Tapudamu, SKWO Taka KOMicis
3a3HauveHa y Tapudax go MpoaykTy, B paMKax 9Koro 6yno BUNYLLEHO KapTKy.
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9.8. Migknountnca no cepsicy «CMC-iHdopmyBaHHA» KnieHT moxe y BipmineHHi badky, ae
Biakputo 1oro KP, wnaxom noaaHHs oo baHky BignosigHoi 33581 ab0 y BUNAAKY 3MiHM HaNalWTyBaHHS
CepBicy - AUCTaHLiMHO, WNaXoM 3BepHeHHS KoHTakT-ueHTpy baHky. CepBic akTMBYETbCS Bigpasy, y
niarsepoxkeHHs KnieHt otpumye CMC npo aktuBauito nocnyru. KinbkicTb nigkntoydeHb KnieHta go
cepBicy HeobMexeHa.

9.9.  [lligkntoyeHHs 0OAATKOBOI KapTku 8o cepiicy «CMC-iHpOpMYyBaHHS» 34iMCHIOETHCS BnacHMKOM
KP.

9.10. Micng npoBeaeHHS 32 OOMOMOrOK KapTKM MAATKHMX onepauii, Wwo noTpebye aBTopm3auii,
Hanpuknag, onsata TOBapiB i MOCAYr B TOProBesibHiA MepeXxi, 3HATTSA roTiBKK, MonoBHeHHs KP i 1.4,
baHk Hapgcunae Ha HoMmep MobinbHoro TenedoHy Knienta CMC/ PUSH npo nnatixHy onepadito, Wwo
6yna nposegeHa. Lle noBiaoMneHHs MicTUTb iHDopMaLito npo:

- HOMep KapTKW, 3 BUKOPUCTAHHSAM SKOi Oyna npoBefeHa nnaTtixkHa onepauis (ocTaHHi 4 uudpu
HOMepa KapTKwu);

- TUN NNATiXKHOT onepauii (OTpMMaHHS roTiBKK, oniata ToBapiB., i T. iH.);

- CyMy Ta BanoTy NNaTixHOi onepawii;

- Micue Ta Yac NpoBeAeHHs NAaTiXKHOI onepaLii;

- LOCTYNHUM 3aNMUWIOK KOWTIB MNiCNs MpoBeAeHHs nnaTiXkHOi onepauii (ang poaatkosmx BIIK
BIOKPUTMX Ha iM’'S TpeTboi ocobu, iHbopMauis Npo AOCTYMHMIA 3aNMWOK HAACMNAETBCA B MexXax
HEBWKOPMCTAHOTrO NiMITY BUTPAT, 9KLO0 Takui 6yB BCTaHOBAEHMM No AaHin bl1K BracHMKOM paxyHky);
- iHpOopMaLito Npo BiAMOBY Yy BUNAAKY, AKLLO NATiXKHA onepawis He 6yna npoBefeHa yCniwHo.
9.11. CMC/PUSH Takox HapcunatloTbCs Mpu 34IMCHEHHI MNATiKHMX onepauin nornoBHeHHs KP
KnieHta (roTiBkoBe mnonoBHeHHs1 3/6e3 BukopucTaHHs KapTku, 6e3roTiBKOBe MOMOBHEHHS) Ta
BMOATKOBMX onepauii (Bugava roTiekm 3 KP 3/6e3 BWKOpPUCTAHHA KapTku, 60e3roTiBkoBe
nepepaxyBaHHs KowTie 3 KP).

9.12. CMC He Haacmnaetbest KnieHTy, SKWO CyMa CMMCAHHS/3apaxyBaHHs KOLWTiB 6€3 BUKOPUCTAHHS
KapTKu MpU3BOAUTL A0 3MiHWM AOCTYMHOrO 3aMWKY Ha paxyHKy MeHwe 100 rpH.

9.13. [lpu 3MiHi OOCTYNHOrO 3a/IMILUKY HA PaXYHKY LASIXOM CMMCAHHS/3apaxyBaHHS KowTiB 6e3
BukopuctaHHs BIMK, CMC no [lopaTKoBMM KapTkaM, fKi BigKpuTi Ha iM'a TpeTboi ocobu, He
HaACMNAKTbCA.

9.14. baHk Mae npaBo caMOCTiNHO Ta/abo yepes cBoix napTHepis (B ToMy uncni MIMNC VISA), 3 akumm
YKNaZLEeHOo BiANOBILHI AOroBOpM NP0 HEPO3roioWeEHHS iHdhopMaLii, HaacMnaTM Ha Homep MoBinbHOro
TenedoHy KnieHTa nosigoMneHHs npo Tapudu, NPOAYKTU Ta MOCAYrK, akuii Ta iHWi iHhopMaUiiHi
MOBiAOM/IEHHS NMPO YyMOBM 0OCNYroByBaHHA Ha WO Kni€eHT Haga€e CBOK MUCbMOBY 3rofy LUASXOM
yknageHHs [lorosopy.

9.15. Y BMnagKy NigkiYeHHs 0AaTKOBOro HoMepy TeleoHy Ta/abo 3aMiHu HoMepy TenedoHy, 4o
akoro byna nigknoyeHa nocayra «CMC-iHdopmyBaHHsa», KnieHT NigTBEpOXKYE CBOK MUCBMOBY 3roay
Ha oTpumaHHa CMC Ha HoBMIA HOMep TenedoHy, SKy BiH HafaB nif Yac yknagaHHa [orosopy.

9.16. HapcmnaHHs iHdopMauii BiobOyBa€ETbCs BIOKPUTMMKM KaHanamMu 3B'A3Ky. baHKk He Hece
BiANOBIJANBHOCTI 3@ PO3rONOWEHHS, BUMKPUB/IEHHS Ta HEOTpMMaHHs KnieHToM iHpopMauii npo
NNATIXKHY KapTKy, WO MOXEe MaTK MiCLe NpY HaACMNaHHI iHdopMaLii Ha HoMep MOGiNbHOro TenedoHy.
9.17. bBaHK He Hece BignNoOBiAanbHOCTI 3a nepepavy iHdopMauii npo BIMNK y BMnagky HagaHHS
KnieHTOM HeBipHOro HomMepy MObinbHOro TenedoHy Npu MiAKAKYEHHI A0 nocayrn abo BiACYTHOCTI
MOX/TIMBOCTi BMKOPUCTAHHA Ha MobinbHoMy TenedoHi KnieHTa nporpamHux popaTtkiB (Hanpuknag,
po3pobneHuii komnaHieto Viber) Ta/abo 30aTHOCTI NPUIMaHHS TakMX MOBILOMEHb.

9.18. [Ona BiAMOBM BiA nNOCNAYyrM OTPUMAHHSA iHdOPMALii 33 NNATDKHOK KapTKol HeobXigHo
3BepHYTUCA [0 BiaaineHHs baHky abo 3atenedoHyBatM B KOHTakT-UeHTpP baHKy 3a HoMepamu
TenedpoHiB 0-800-50-18-08 T1a/abo +38 044 593-10-20.KnieHT MOXe BiAKIHOYMTU CEPBIC B LiNOMY,
LWNISIXOM 3BEpPHEHHS A0 baHKy 3 BiANoBiAHOW 33598010 abo 3atenedoHyBaBLwmM B KOHTaKT-UeHTp baHky
3a HoMepamu TenedoHis 0-800-50-18-08 Ta/abo +38 044 593-10-20, noBigoMUBLLM MpPO BiAMOBY Bif,
OoTpUMaHHa BignosigHoi nocnyrn. MyHkuis BigkYeHHs cepeicy poctynHa y Cuctemi MB y
HanawTyBaHHAX KapTKu, KO MoXe ckopuctaTnca KnieHT camocTiiHo.
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Nipposain 10. HapaHHsa iHWKX nocnyr BaHKy

10.1. TMMpaBuna KopucTyBaHHSA cepBicoM «llepekas uepes 6aHKOMaT»

10.1.1. Mepekas yepe3 6aHKOMAT MOXe BYTU 34iNCHEHWIA:

- 3 KapTKM Ha KapTKy MiX kapTkamu, Wwo 6ynu emitosaHi Ab «KJTIPMHIOBUI [1IM»;

- Mi>XK KQPTKOBUMM PaxyHKaAMM KJTiEHTA, LLO BiAKPUTI 4O OOHIET KAPTKM.

10.1.2. Cepsic «lepekas yepe3 HaHKOMAT» 3AINCHIOETHCS 3 YpaxyBaHHSAM OOMeXeHb, BCTAHOBIEHUX
YmoBamu, [10roBopoM, YMHHUM 3aKOHOLABCTBOM YKpPaiHU, PEXMMOM PaxXyHKiB, @ TAKOX TEXHIYHUMMU
MoxnmBocTaMu banky. MNpu upomy:

- 3a gonomoroto baHkomaTty MoXHa nepepaxoBYBaTW KOLUTU BUKIHOYHO Y [PUBHSX;

- He 3A4iMCHI0ETbCS nepekas 3 KP pesnpeHTta Ha KP Hepe3npaeHTa;

- He 34iMCHIOITbCS Nepekasn 3 BUKOPUCTAHHSAM KOPNOPaTUBHMX KapT.

10.2. MynbtuBanoTtHi KP Ta paxyHku B BantoTi

10.2.1. B 3anexHocTi Big obpaHoro BnacHMKOM paxyHKy TapudHoro nnaHy Ta/abo [lakeTHoi
npono3uuii baHk NponoHye BiAKPWUTTS LOAATKOBMX KapTKoBmx paxyHkiB B EUR, USD, CHF, GBP Ta
iHWKWX, NOromKEeHWMX CTOpPOHaMK, aKi aonomaratoTb BnacHMKy paxyHKy 3ao0wWaamMty KOMICilHY
BMHAropoAy 3a KOHBepTaLilo BanOT B €BPO30Hi Ta B fonaposin (CLUA) 30Hi, a TakoX OTpMMyBaTH
nepekasu Ha KP Big TpeTix ocib 3 €Bpo 30HM Ta fonaposoi (CLLUA) 30HM.

10.2.2. baHk nponoHye BiakputTa MynbtnantotHux KP (UAH/USD/EUR/ CHF/GBP a6o iHwi kombiHauii
3anexHo Bifg yMoB [lakeTHOI npono3uuii), aKi [03BONATb BNacHUKY paxyHKY TakoX 3a0laiuTy Ha
KoHBepTauii BantoT. ig yac po3paxyHKiB Ha TepuTopii YKpaiHu, KOWTK ByayTb CIMCYBATUCS 3 PAXyHKY
Yy HaUiOHaNbHiM BantoTi, @ NPU po3paxyHKax 3a KOPAOHOM - 3 paxyHKy B iHO3eMHil BantoTi. Y pasi
BiACYTHOCTI KOLWTIB Ha OOHOMY 3 paxyHkiB, 6aHK aBTOMaTM4HO AebeTye iHWIA KapTpaxyHOK 3
KOHBEPTAL,i€l0 33 KypCcOM baHky.

10.2.3. 3MiHa HanaWwTyBaHHS MyNbTUBANIOTHOCTI MOXE 34iMCHIOBATMCS B paMKaxX AMCTAHUIMHOIO
06cnyroByBaHHS Ta 3riHO 3 yMOBaMu/Tapudamu BiANOBIAHOIO NPOAYKTY.

10.2.4. Bpaxosytoun ocobnmeocTi dyHKuioHyBaHHa MIC, cyma BupaTtkoBoi [lnaTixkHOI onepauii,
3a6/10K0BaHA Ha paxyHKy, MOXe Bigpi3HATMCb Bif CyMM BMOATKOBOI NNATiXKHOI onepauii, CNMcaHoi 3
paxyHKY (B TOMY YMCIi, ane He BUKHOUHO, Y 3B’3KY 3: BUHUKHEHHSIM KYPCOBOT Pi3HMLLI; BUKOPUCTAHHSM
MIMC TexHonorii aBTopuM3aLii), a TaKOX He CMiBNagaTi y Yyaci 610KyBaHHA Ta CMMCaHHS KOWTiB. baHk
He Hece BiANOBIAANbHOCTI Ta He BiAWKOAOBYE KJi€HTY pi3HMUIO MiX 3a6/10KOBAHOK Ta CMMCAHOK
CyMaMMu 3a NNIaTiKHOK onepaLieto.

Mippo3apin 11. TMpaBuna HapaHHS CMOXMBYMX KPEAMTIB Y BUMNSAI KPeAUTHOI NiHii/KpeauTHOro
NiMiTy A0 KAPTKOBOrO PaxXyHKY.

11.1. 3aranbHi NONOXEHHS.

11.1.1. bank BigkpuBae KpegutHy niHito/BcTaHoBNOE KpeauTHuii  AiMiT o3nyanbHUKy ans
npoBefeHHs1 po3paxyHKiB 3a ponomorow bIIK, wo Bigkputa go KP Ha yMoBax, BM3HAYEHMX
KpeauMTHMM [oroBopoM B Mnopaaky, nepegdadyeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHW, UMMU
YMoBamu.

11.1.2. baHK Haga€ CNOXMBYMIM KpeauT (pani 3a TekctoM uporo lMigpo3ainy 11 - Kpeaut) Ha BnacHi
noTpebu lNo3nyanbHMKa, He MOB’A3aHi i3 34iIACHEHHAM MiANPUEMHULBKOI, HEe3anexHoi npodeciiHoi
ab0 BMKOHaHHI HMM O06OB’A3KIB K HAaMMaHOro npauiBHMKa, Yy GOpMi Ta y NOpSAKY, BU3HAYEHOMY
ymoBamu KpeauTtHoro gorosopy, UMMu YMoBaMMU.

11.1.3. Cyma Kpepnury, cTpok noBepHeHHs KpeauTty, po3Mmip npoLeHTiB 3a KopucTyBaHHS KpenuTtom (B
TOMY uuncni npoctpoyeHmum Kpegutom) Ta posmipu nnatu (KoMicii) 3a HagaHHa KpeguTy i nnatu 3a
o0b6cnyrosyBaHHS KpeauTHOi 3a60proBaHoOCTi (B TOMY YMC/i MPOCTPOYEHOI KpeaMTHOT 3a60proBaHoCTi),
a TaKOX BCi iHWIi [oAaTKoBI Ta/abo cynyTHi nocnyru (ix BuA Ta po3Mip) BU3Ha4YaTbCsa 6e3nocepeaHbo
B KpeautHoMy porosopi Ta Tapudax baHky.

11.1.4. bank ons obnikoBux Uinen Moxe Biakputh Mo3nyanbHuky KpeauTHUI Ta iHWi paxyHKK.
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11.1.5. HapaHHga TpaHwiB B Mexax KpeaMTHOI NiHii HOCUTb BiIAKNWMYHMIA XapaKTep B 3aN€XHOCTI Bif
MoxnmsocTen baHky, npu LboMy baHk Mae 6e3ymoBHe npaBo 6e3 nonepeaHbOro NOBIAOMEHHS
lo3nyanbHMKa B OQHOCTOPOHHLOMY MOPSAOKY MPUMUHWUTU BuAA4Yy TpaHWiB, y TOMY 4uCai y pasi
HaCTaHHS BMNaAKiB, nepeabavyeHnmun KpegmMTHMM LOrOBOPOM Ta MMM YMOBAMM.

11.2. YmoBu HapaHHs Ta noraweHHs Kpeauty.

11.2.1. HapanHa Kpeguty B Mexax KpeoutHoi niHii/KpegutHoro nimity 3aiicHI0ETbCA baHkoMm
ABTOMATMYHO Y BMNAAKY HEAOCTATHOCTI KowTiB Ha KP lMo3nyanbHmKa npu 34incHeHHi onepauin 3 bIK,
npu LUbOMY BCi onepadii 3 HagaHHS Ta 06CyroByBaHHS KpeauTy 3 BUKopuctaHHaM bIK 3aincHioloTbCs
BiANOBiAHO A0 Tapudis, B TOMY YNCNi BpaxoByOUM TapudHMIA NAKET KAPTKOBOrO PaxyHKY.

11.2.2. NMoraweHHa Kpeguty (B TOMy uncni npoctpoyeHoro Kpeauty)/KiHuese noraweHHs Kpeguty (B
ToMy ymcni KiHueBe noralweHHs npoctpoyeHoro Kpeauty) 3aincHioeTbes baHkoM aBTOMaTUYHO y pasi
HasBHOCTI MacMBHOro 3anuwky Ha KP llo3uyanbHMKa Ta HAsBHOCTI NOTO4YHOI 3ab0proBaHOCTI 3a
Kpeautom (B TOMy umcni npoctpoyeHuM KpeouTtom) abo wnaxoM BHeceHHs [103uyanbHWKOM
BianosigHoi cymu Ha KP 3 ypaxyBaHHAM PernameHTy 3apaxyBaHHs rpowosux kKowTis Ha BI1K.

11.2.3. Y pa3si gkwo Ha iM'a KnieHTa Biakputo aekinbka KapTkoBux PaxyHkiB, B TOMY 4McCAi Ti, WO
06’eHaHHI MyNbTMBANMOTHOK CXEMO 06Ky, norawweHHs 3aboproeaHocTi 3a KpeMToM 34iMcHI0ETLCS
baHKOM aBTOMATUYHO (LWAAXOM AOrOBIPHOMO CIMCAHHSA) Ta 3 LOTPUMAHHAM HACTYMHOI NPiOPUTETHOCTI
BaNIIOT PaxyHKiB (MO MopsAKy): HauioHanbHa BantoTa YkpaiHu - rpmeHg, gonap CLUA, eBpo, dyHTM
CTEPAiHriB, WBEWLAPCbKMIA dDpaHK, iHWi. Nopsaaok Moxe 6yTM 3MiHEHMI 3a 3a51BOI0 BNACHMKA PaXyHKY,
ane nepwoto (No NopaaKy) 3aBxau dyne HauioHanbHa BantoTa YKpaiHW — FPUBHSA.

11.2.4. Cyma 3aboprosaHocTi 3a KpegMToM He MOBMHHA NEepeBMLLYBATM BCTAHOBNEHMI JlimiT
KpeauTyBaHHA (3 ypaxyBaHHAM rpadiky 3MeHweHHs JIiMiTy KpeauTyBaHHS) BiANOBIAHO OO YMOB
Horosopy. KiHueBe noraweHHs Kpeouty 34iMcHI0ETbCA [103MYaNbHMKOM B TepMiH, nepenbavyeHui
ymoBamu [lorosopy.

11.2.5. [1HeM HapaHHa KpenuTy (M0ro 4aCcTMHM) BBAXKAETHCS AEHb CMMCAHHS/NepepaxyBaHHS KOLWTIB 3
KpeauTHOro paxyHky.

11.2.6. IHem noraweHHs Kpeauty (B TOMy umncni npoctpoyeHoro Kpeauty)/KiHLueBOro moraweHHs
Kpeauty (B TOMy uncni KiHuese noraleHHs npoctpoyeHoro KpeauTty) BBAaXAETLCS Ae€Hb 3apaXyBaHHS
Ha BigNoBigHI paxyHku baHwky B noBHOMYy o06cs3i: cymn Kpeguty (B TOMYy 4MCii NpOCTPOYEHOrO
KpeauTty), HapaxoBaHUX NPOUEHTIB (B TOMY YMCAi NPOCTPOYEHUX MPOLEHTIB) 32 MOr0 KOPUCTYBAHHS,
NnatTM 3a 06CNyroByBaHHS KpeaWTHOI 3a60proBaHoOCTi (B TOMY YMCNi MPOCTPOYEHOI KpeauTHOI
3ab0proBaHoOCTi) Ta BCiX iHWMX NnaT, nepeadayeHnx KpeantHnm gorosopom T1a/abo Tapudamm banky,
a TAaKOX MOXNMBMX WTPAHMX CaHKLiM 33 HEBMKOHAHHA ab0 HeHanexHe BUKOHaHHS KnieHTom ymoB
KpeauTHoOro 4oroBopy Ta NonoXeHb Uux YMosB.

11.2.7. Mpwn HagxomkeHHi Bif lNo3nMyanbHMKa rpoOLIOBMX KOLWTIB Y paxyHOK noraweHHs Kpeauty (B
ToMy umncni npoctpoyeHoro Kpeauty)/KiHuesoro noraweHHs Kpeguty (B Tomy uucni KiHuesoro
noraweHHs npoctpoyeHoro Kpeauty) Ta/abo npoueHTiB (B T.4. MPOCTPOYEHMX MPOLEHTIB) 3a
KopucTyBaHHs KpeanTtom (B TOMy umcii npoctpoyeHnm Kpeagutom), Ta/abo nnatu 3a 4oOaTkosi Ta/abo
cynyTHi nocnyrn baHky, BMKOHaHHS [lo3myanbHWKOM 3000B'a3aHb 3a KpeguTHMM [OroBopom
30iACHIOETBCS Y HACTYMHIM YeproBoCTi:

- y NepLy Yepry CniavyrTbCs NPOCTPOYEHa 0 MOBEPHEHHS CyMa KPeauTy (SKLLO MPOCTPOYEHHS

Byne MaTu Micue) Ta NPOCTPOYEHi MPOLLEHTH 33 KOPUCTYBAHHS KpeaWUTOM (SKLLO NpOCTPOYeHHs byae

MaTu Micue);

- y APYry Yepry CnAavytoTbcs CyMa KpeauTy Ta NPOLEHTU 32 KOPUCTYBAHHS KPEAUTOM;

- y TPETIO yepry CnaavytTbCs Komicii baHky, aki nignaraoTe cnnati 3rigHo 3 Tapudamu Ta

HeyCToMKa (IKLWO HeyCcToMka byne matu Micue).

Y pasi HassBHOCTI 3aNMLLKY FPOLIOBUX KOLWTIB NiCAS CNAATM BCiX HEOOXiAHUX naaTexis/PpiHaHCOBUX
30608’s3aHb [lo3MyanbHMKa y nNNATKHOMY nepiofi, Taka CyMa 3a/MILKy TPOLWOBMUX KOLITIB
HanpaBNgEeTbCA B paxyHok [MoraweHHa Kpeanty ManbyTHiX nnaTixKHUX nepiogis.

11.2.8. Mo3nyanbHKK 34iMCHI0E NoraweHHsa KpeguTy (B TOMy umcni npoctpoydeHoro Kpeauty)/ KiHuese
noraweHHs Kpeauty (B ToMy uncni KiHueBe noraweHHs npoctpoyeHoro Kpeaguty) y Bantoti Kpeauty y
CTPOKM Ta B pO3Mipi, BU3HaYeHumu [1orosopom Ta umMm YMoBamm.
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11.2.9. CTopoHM NOroaxytTbCsl 3 TUM, WO baHK He Oa€ XKOOAHWX rapaHTil WOA0 HE3MIHHOCTI po3Mipy
MPOLIEHTIB 33 KopucTyBaHHS KpeautoMm (B TOMYy umcni npoctpovyeHuM Kpeoutom), a TOMy po3Mip
NPOLEHTIB 3a KopucTyBaHHa Kpegutom (B TOMy umcii npoctpoyeHum Kpeputom) 3a [oroBopom
BHACNIAOK HACTaHHS nogii, aka Mae 6e3nocepenHilt BNMB Ha BAPTICTb KpeaUTHUX pecypcCiB, B TOMY
4yncni, 3aNeXHOo Big, 3MiHM 001iKOBOI CTaBkM HawioHanbHOro 6aHKy YkpaiHuM abo NpoueHTHUX CTaBOK
3@ aKTMBHMMM | NaCMBHMMMU onepauismu HauioHaneHoro 6aHKy YkpaiHu, 3MiHM NPOLEHTHUX CTaBOK Ha
KpeanTHOMY pUHKY YKpaiHW, BHACNIAOK NPUAHATTA KOMMETEHTHUMM OEPXABHMMM OpraHamu YKpaiHu
piweHb, Wo 6e3nocepegHbO BMAMBAKOTL HA CTAH KPeAMTHOrO pUHKY YKpaiHM, MOXe OYyTU 3MiHEHUIA.
baHK Mae npaBo iHiLiIOBAaTK 3MiHY pO3Mipy MNpPOLEHTIB 3a KopucTyBaHHa Kpeautom (B ToMy umchi
npoctpoyeHnm Kpegutom) no [orosopy. B Takomy pasi baHk HanpaBnsie [Mo3nMyanbHMKy, a TakoX
MNopyuntento No3nyanbHMKaA BiANOBIAHE MOBIAOMAEHHS 3 3a3HAYEHHAM HOBOI MPOLEHTHOI CTaBKM, a
TaKOX MPUYMH, 3 9KMMU BaHK NOB’A3ye HEOOXiAHICTb 3MiHM MPOLIEHTIB 3a KOpUCTYBaHHS Kpepgutom
(B TOMy umncni npoctpoyeHum Kpeautom) Ta Npono3unLito yKAacTy oAatkoBui Aorosip oo Jorosopy
Ta [OroBopiB 3abe3neyeHHs BUKOHAHHS 3000B’A3aHHS (y pa3i HagBHOCTI).

Y pasi 9kwwo 3anponoHoBaHa baHkoM nnaTta 3a KopucTyBaHHg Kpeautom (B TOMY YMCIi MPOCTPOYEHUM
KpeanTtoMm) 3a80B0IbHUTL [103MyanbHUKa, TO CTOPOHM YKNaAaoTb Ta NiANMCYOTb 4OAATKOBUI A0r0BIip
[0 [loroBopy Npo 3MiHY NPOLEHTHOI CTaBKM 33 KOPUCTYBaHHSA KpeanTom (B TOMY YMCNi NPOCTPOYEHUM
Kpeautom), Takox baHk Ta [Mopyuutens yknagaTb Ta NiANUCYOTL 4OAATKOBMI AOrOBIp A0 LOrOBOpY
NOpYKW/0OrOBOPY 3aCTaBW/LOroBOpPY inoTeku (y pasi HANBHOCTI), WO yKNageHwi B 3abe3neyeHHs
BMKOHaHHS 30608B’g93aHb [1o3nyanbHUKa 3a KpeauTHMM LOroBOpoOM.

11.2.10. MoraweHHs 3aboproBaHOCTI, BHACNIAOK OTPUMaHHA baHKOM rpowoBMX KOLWTIB 3a
pe3ynbTaTaMy BMKOHAHHS BMKOHABYOr0 AOKYMEHTA, 3[iACHIOETbCSA B MOPAAKY, BUSHAYEHOMY TakuM
BMKOHABYMM [LOKYMEHTOM.

11.3. HapaxyBaHHS Ta Cr1aTa NPOLIEHTIB:
11.3.1. MpoueHtTn 3a KopucTyBaHHa Kpeoutom (B TOMYy uMmcni 3a npocTpoyeHMM KpeauTom)
HapaxoBYHTbCS B MePiof 3 NepLIOro KafeHA4apHoro AHS NOTOYHOMO MiCsLS MO OCTaHHIN KaneHaapHUi
AeHb NOTOYHOTO MiCAUS BKIOYHO.
11.3.2. baHK Ma€ NpaBo 3MiHWUTM MeXaHi3M HapaxyBaHHSI NPOLEHTIB 3a KOpUCTyBaHHSA Kpegutom (B
TOMY 4Mcni 32 npoctpoyeHum Kpeagutom). HoBuiM nopaaok HapaxyBaHHS NPOLEHTIB MOYMHAE Ai9TH 3
[aT, BKa3aHOi y BiANoBigHOMY noBigomneHHi baHky, gke Oyane noBeneHo Ao BigoMa lo3nyanbHUKa
O4HMM YK [EeKiNbKoMa i3 HacTynHmMx cnocobis (Ha BMOip baHky):

- 3acobaMu nowToBOro 3B'A3Ky Ha agpecy(-u) [lo3nyanbHuka, WO 3a3HayeHa(-i) vy
KpeaoutHoMy aorosopi,

- wnaxom HanpaeneHHs CMC-noigoMneHHs Ha HoMep MoGinbHOro  TenedoHy
[To3nyanbHuKa,

- 3a ONOMOrOK CUCTEMU €NEKTPOHHOI0 06CNYroByBaHHS,

- Y BiANOBIAHOMY OroNOWEHHI HA iIHDOPMALIMHUX CTEHAAX, WO PO3TaLLOBAHI Y NPUMILLLEHHSX
baHky,

- Ha canTi baHKy 3a enekTpoHHOW agpecoto https://www.clhs.com.ua/.
Mo3nyanbHMK Haga€ 3roay Ha HanpasneHHs BaHKOM BKa3aHOro NoBiAOMEHHS Ha agpecy(-u)/HoMep
mMobinbHoro  TenedoHy  [lo3myanbHuka, WO  3a3HaveHa(-i) y  [Horosopi, 3acobamu
nowToBoro/TeneOHHOro 383Ky Ta/abo 3a AOMOMOroK CUCTEMU eNIeKTPOHHOro 06CNyroByBaHHS.
Mo3nyanbHMK 3000B’A3YETbCS 03HAMOMMUTUCS 3 3a3HAYEHOK iHOpMALi€, B TOMY uuchi y pasi ii
po3MilLeHHs Ha canTi baHky Ta/abo iHpopMaLiiHMX cTeHAAX, WO PO3TALWOBAHI Y NpUMiLLeHHAX baHky.
11.3.3. HapaxyBaHHs BaHKOM MpOUEHTIB 3MiACHIOETbCS 33 DAKTUUHY KiNbKiCTb KaneHOApHUX OHIB
KopucTyBaHHs Kpegutom (B TOMy umcni mpoctpoyeHuM KpeauTom), MOYMHAKOYM 3 OHS Ha[aHHS
Kpeauty, no aHa KiHuesoro noraweHHs Kpeauty/KiHUeBOro noraweHHs npoctpoyeHoro Kpeauty,
BMXOOSYM 3 (PAKTMYHOro 3anuwky 3aboproBaHocTi 3a KpegutoM (B TOMY 4MCNi NMPOCTPOYEHUM
Kpeawutom).
11.3.4. ®akTMYHA KiNbKiCTb AHIB KOPUCTYBaHHA KpeauToMm (B TOMy yuchi npoctpoyeHnM Kpeamtom)
BM3HAYAETbCA 3 YPaXyBaHHSAM TaKMX 0COBNMBOCTEN:
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- LeHb HafjaHHa KpepouTy/neHb BUHUKHEHHSI MpoOCTpouveHoro KpeauTy BK/IKOYAETbCS B
pO3paxyHOK KiflbKOCTi AHIB KOpuCTyBaHHA KpeguToM/npocTpoyeHmnm KpeanTtom;

- [leHb noraweHHs 3aboprosaHocTi no Kpeanty/npoctpoueHoMy Kpeauty He BKTHOYAETLCS B
pO3paxyHOK KiflbKOCTi AHiB KOpMCTyBaHHA KpeautoM/npoctpoyeHmnM Kpeamtom.
11.3.5. KinbkicTb AHiB y poui ang po3paxyHky NpoueHTis BUu3HavyaeTbcs CtopoHamu y 365/366 (Tpucta
WiCTAECAT M'ATh/TPUCTA WICTAECAT LWICTb) AHIB, KibKICTb AHIB Y MicALi - pakTUyHa.
11.3.6. lNMoraweHHa NpOLEHTIB (B TOMY umMcCai npocTpoyeHmx [lpoueHTiB) 34iMCHIOETbCS baHkoMm
ABTOMATMYHO Y pasi HAsSIBHOCTI NaCMBHOrO 3anmMwky Ha KP Mo3nyanbHMKa Ta HASBHOCTI 3a60proBaHoCTi
3a MpoueHTamMu (B TOMY YMCAi 3@ NPOCTPOYEHMMU NpoLeHTaMm) abo B pasi BiaCyTHOCTI KowTiB Ha KP
WNSaXoM BHeceHHs [lo3nyanbHMKOM BignNoBiAHOI cymum Ha KP 3 nmoganbwmm nepepaxyBaHHSIM
rpowoBmx KowTiB BaHKOM Ha paxyHOK HapaxoBaHuX [1poueHTiB (B TOMY 4MCAi MPOCTPOYEHMX
MpoueHTiB).
11.3.7. Hem noraweHHs 3aboproBaHOCTi 3a npoueHTamMu (B TOMY 4MCAi 33 MNPOCTPOYEHUMM
NPOLEHTaMMN) BBAXAETHCSA AaTa CNUCAHHSA HeobxiaHoi cyMu kowTie 3 KP npu HasBHOCTI HeobXigHOi
CyMMU.
11.3.8. Mo3nyanbHuK cnnavye baHky npoueHTM 3a kopucTyBaHHs Kpegwutom (B TOMY uuchi
npoctpoyeHnm KpeamTtom) y BantoTi KpeanTy y CTpPOKM Ta B pO3Mipi, BU3HAYeHMMM [JOroBopoMm Ta Lnmu
YMoBamu.
11.3.9. baHk Ma€e npaBo 3MiHMTK CTpOK cniatu MNpoueHTiB 3a KopuctyBaHHsa Kpegutom (B TOMy umchi
3a npoctpoyeHum Kpeautom). Mpu UpbOMy, 3MiHEHMIA CTPOK cniati [NpoueHTiB Moxe OyTu nuwe
36inbweHnit baHkoM. 3a3HayeHa yMOBA MOYMHAE [Ai9TM 3 [OaTW, BKA3aHOi Yy BiANOBiOHOMY
noeigomneHHi baHky, ake Oyae poBegeHO A0 BigoMa [lo3uMyanbHMKA OOHMM UM LEKiNlbKOMa i3
HaCTynHUX cnocobis (Ha Bnbip baHky):

- 3acobaMu nNowToBOro 3B’A3Ky Ha agpecy(-u) lNo3mnyanbHuka, WO 3asHaveHa(-i) y UbOMy

Horosopi,

- yepes MobinbHUI 0,0AaTOK

- Y BiANOBIAHOMY OroNOWEHHI HA iIHDOPMALIMHUX CTEHAAX, WO PO3TALLOBAHI Y NPUMILLLEHHAX
baHky,

- Ha oQiuinHil iHTepHeT-cTopiHLi baHky https://www.clhs.com.ua.
11.3.10. LWnsxom nignucanHs Jorosopy lNo3nyanbHMK HAOa€e 3rogy Ha HanpasfieHHS baHkoM
BKA3aHOro NOBifOM/EHHS, T 3000B’A3YETbCSA 03HAKOMMUTUCA 3 3a3HAYEHOK iHDOPMaLLiErD, B TOMY YMCi
y pasi ii po3miweHHa Ha canti baHwky Ta/abo iHdOpMauiiHMX CTeHAax, WO PpOo3TaloBaHi Y

NpuMiLEeHHAX baHky.

11.4. MMpaBa Ta 060B'A3KMN CTOPIiH.

11.4.1. baHk 3060B’a3yeTbCA:

11.4.1.1. Bigkputn Knienty KpeouTHy niHito/BctaHoBuTM KnieHTy KpeauTHui niMiT Ha yMoBaXx,
BM3HayeHmnx [lorosopom Ta LMMn YMOBaMM.

11.4.1.2. 3abe3neuvyBat [lo3MyanbHMKA KOHCYNbTALiMHMMKM MOCAYraMM 3 YCiX MWTaHb, WO
CTOCYIOTbCS KpeaWUTHOro 06CnyroByBaHHS, HafaBatM Ha BWMory [lo3nuyanbHuka iHpopMauito npo
NOTOYHMI PO3Mip Moro 3aboproeaHocTi 3a [loroBopoMm, a Takox BMNKMCKY no KP y BianoBigHoCTI fo
Tapudis.

11.4.1.3. 3abe3neunTyn 36epexxeHHs iHPopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHMLO, y TOMY YKChi, ane
He BMK/OYHO, iHhOPMaLii WoA0 paxyHKiB, onepalil, NpoBeaeHMX MO paxyHkam [lo3nyanbHUKa,
3aincHeHux [o3nMyanbHUKOM yroa, ¢iHaHCOBO-EeKOHOMIYHMI CTaH [103nYanbHMKa, HANPSIMK AiANbHOCTI,
iHWoi iHdopmauii, ska ctana BigoMa baHky y npoueci o6cnyroByBaHHs Mo3myanbHuka (6aHKiBCbKOI
TaeMHuui). be3 3rogm [Mo3uuyanbHMka baHK po3kpuBae TpeTiM ocobaM iHdoOpMaLito, WO MiCTUTb
6aHKIBCbKY TAEMHMLIO, BMKMIOYHO Ha MigcTaBax Ta B NOpsAKy, nepeabayeHUX UYMHHUM
3aKOHOAaBCTBOM YKpaiHu, [JoroBopoMm Ta LuMum YMOBaMMU.

11.4.1.4. nosigoMutu Mo3uyanbHUKa NpO BiACTYMEHHS NpaBa BuMoruK 3a [orosopoM npotarom 10
pobounx OHIB i3 ATV TAaKOro BiACTYMNEHHS.

11.4.1.5. baHkK 3060B’43y€TbCA (@ Yy pasi 3any4yeHHs HOBWI KpeauTop abo KONeKTopcbka KOMNaHis)
34iMCHIOBATM (PiKCYBaHHS KOXHOI 6e3nocepefHboi B3aEMOAIT 3 MUTaHb BPEryloBaHHS NPOCTPOYEHOI
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3aboproBaHoCTi (y pasi BUHUKHEHHS) 3 [103nYanbHUKOM, KOro 61mM3bkMMKM 0coHaMu, NpefcTaBHUKOM,
CNaaKoeMLEM, nopyuutenem, abo TpetiMmnm ocobaMu, B3aeMoLis 3 akuMu nepepbaveHa [lorosopom Ta
SKi HaJanu 3rogy Ha Taky B3aEMOIit0, 33 A4ONOMOrO Bifeo- Ta/abo 3ByKO3anmncyBanbHOro TEXHIYHOIO
3aco0y, Ta 30060B’43y€ETbCSA NONEpeamnTM 3a3Ha4YeHUX 0Ci6 Npo Take QikCyBaHHS.

11.4.2. baHK Ma€E npaBo:
11.4.2.1. Bwumaratu Big lNo3nyanbHMKa HaNeXHOro BUKOHAHHS HMM B3STMX Ha cebe 3a KpeguTHMM
[OroBOpOM Ta UMMM YMOBaMM 3060B’3aHb.
11.4.2.2. TepeBipati diHaHCOBUI cTaH No3nyanbHMKa.
11.4.2.3. BumMaratv [oCTpOKOBOro noBepHeHHs KpeaouTy, Cinatu MpOLEHTIB, HEYCTOMKM, NaaTexis
(komicin) B noBHOMy 06csi3i, cnnata skux nepepbayveHa [orosopom Ta Tapudamu y Bunagkax,
BM3Ha4yeHMx ymoBamu [lorosopy Ta umMMuM YMOBaMM, 30KpeMa Yy pasi 3aTpuMMaHHa [103uyanbHUKOM
cnnatm vactmHm Kpeamty Ta/abo NpoLEHTiB WOHAMMEHLULE HAa OAMH KafleHOapHMIA Micsilb, a 3a Kpegutom,
3abe3neyeHnM iNoOTeKow, Ta 3a KpeauToM Ha MpuabaHHS XUTAA - WOHAWMEHLLE Ha TpU KaneH4apHi
Micsaui. baHk Hanpaenge lo3nMyanbHWKY BUMMOry npo AOCTpokoBe noraweHHs Kpeguty (KiHuesoro
noraweHHs Kpeguty), cnnatv NPOLEHTIB, HEYCTOMKM, NaTexiB (KOMiCii), cnnata akux nepepnbaveHa
HorosopoM Ta Tapudamu 3a KopucTyBaHHS KpeauTom, B 9KiM 30KpeMa 3a3HavaEeTbcs iHbopMaLis woao
HecBO€YacHOro abo He B MOBHOMY 06¢si3i 34iMCHEHHS [o3nYanbHUMKOM crnnati Yyactuiu Kpenuty 1a/abo
NPOLEHTIB, OiM, HEOOXiAHMX ANS YCYHEHHS MOPYWEHHS, Ta CTPOKY, NPOTSArOM KO0 BOHM MakoTb OyTU
3[iMCHEHI.
11.4.2.4. 3pivcHOBaTV [OroBipHE CNMCAHHS KOLWTIB Y BiANOBigHOCTI A0 yMoB [loroBopy, unx YMoB Ta
3rigH0 3 BMMOraMM YMHHOIO 3aKOHOAABCTBA, B TOMY 4MC/Ii HOPMATMBHO-MPAaBOBMX aAKTIB
HauioHanbHoro 6aHky Ykpainm.
11.4.2.5. TllponoHyBaTM 3MiHM OO YMOB KpeauTyBaHHS, BK/OYAKOUYM 3MiHY PpO3Mipy nnatm 3a
KopucTyBaHHs Kpeautom (B TOMy umcii npoctpoyeHnm KpeamTom) (MpoLeHTiB, Y BiACOTKAX PivyHUX), Y
TOMY YMCNi W Yy BMMNALKaX MPUIAHATTS OpraHaMu Oep>KaBHOI BNagy Ta YnNpasiHHA HOPMATUMBHO-
NpaBOBMX aKTiB, WO CNPUYMHSOTb 3MiHY YMOB KpeAWMTYBAHHS MOPiBHAHO 3 YMOBAMM, WO AN Ha
MOMEHT HabpaHHa KpeguTHUM L0roBOPOM UYMHHOCTI, WASXOM HanpaBneHHs [o3nyanbHuKy, a Takox
MopyuuTento (y pasi HasgBHOCTI) BiANOBIAHOMO MMCbMOBOMO MOBIAOMJIEHHS.
11.4.2.6. Y BunagKy 3roau i3 3anpoOnoHOBAHOK MIaTok 3a KopucTyBaHHs KpeauTtom (B ToMy umchi
npoctpoueHnm KpenmTtom) (MpoueHTamu, y BiCOTKax pivHMX), MosnuanbHuk npotarom 10 (mecstm)
KaneHAapHUX LHIB 3 MOMEHTY BPYYEHHS MOMY Takoro noBifAOMEHHS YKNagae 3 baHkoM [oAaTKoBuiA
LOroBip npo BHeceHHs 3MiH Ao JloroBopy Ta AoroBopiB 3abesneyeHHs 3a [orosopom (y pasi
HasBHOCTI), TakoX baHk Ta MMopyuutens yknagatoTb Ta NiANMCYOTb AOAATKOBMI AOr0OBip 40 AOrOBOpPY
NOpyKW/3acTaBn/inoTekn (y pasi HAABHOCTI), WO YKNaaeHui B 3abe3neyeHHs BUKOHaHHS 3060B’93aHb
Mo3nyanbHMKa 32 KpeanTHMM AOroBOpPOM.
11.4.2.7. 3 BNAcHOI iHiLiaTUBM (32 pilLEHHAM BiAMNOBIAHOrO KonerianbHoro opraHy baHky) BHOCKMTH
Mo3uyanbHMKY Npono3uuii Woao AOMNOBHEHHS Ta/abo 3MiHM Tapudis, umx YMoB, nNpo wo baHk
nosigomnge lMo3nyanbHKUKa, a Takox MNopyuntens (y pasi HasBHOCTI) i3 3a3HAYEHHAM 4ATH, 3 9KOT BOHU
6yaoyTb BCTAHOB/OBATUCb, OAHMM UM AEKiNbKOMA i3 HACTYMHUX cnocobiB (Ha BMOip baHky):

- €/1eKTpOHHMMM Ta/abo TenedoHHMMHM 3acobamm 3B'3Ky;

- Ha cawnTi baHky https;//www.clhs.com.ua;

- iHpOpMaLiMHMM MOBIAOMNEHHAM B OnepauifHUX MNpUMIlLeHHaX, Kacax baHky (powwka
OrO/IOLEHD);

- MOLUTOBMM MOBIAOM/IEHHAM (32 aApecot, WO BKa3aHa B KpeautHomy gorosopi).
11.4.2.8. Y Bunagky [oOCTpokoBOi BiAMOBM [lo3nuanbHuka Bif BuKopucCTaHHa Kpeguty, nicns
OTpUMaHH4 Bif No3nyanbHMKa NMCbMOBOI 3a8BM NPO po3ipBaHHA [lorosopy, 3akputu [1o3nyanbHuKy
KpeamTHY NiHito, 38 YMOBM NOBHOIO NoraweHHs Mo3nM4anbHMKOM HasiBHOT 3a60proBaHoCTi, B TOMY ymcni
M wrpadHoro xapakrepy (HeycTomku) 3a JJorosopom.
11.4.2.9. baHk Ma€ NpaBo BiACTYNaTH, NepenaBaTu Ta 6yAb-IKMM iHILMM YMHOM BiOYY>KYBATH, @ TAKOX
nepenaBsaTy B 3acCTaBy, CBOi nMpaBa kpeauTtopa 3a Kpegutom (noBHicTo abo yacTkoBo) 6e3 3roau
Mo3unyanbHMKa, @ TaKOX pO3KpMBATU iHPOPMaLIto (B TOMY YMCAT TY, LWLO MiCTUTb BAHKIBCbKY TAEMHMULLIO
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM), aKa NOB’A3aHa 3 TaKOK nepefavero TpeTiM ocobam nNpoTarom
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CTpoKy Aii JloroBopy, BK/KOUYaUM BMNAAKM, AKLLO Taka nepenava/BiacTynneHHs npaB BMK/IMKaHa
HeBMKOHAHHAM No3uyanbHMKOM yMoB [oroBopy.

11.4.3. MNMo3nyanbHUK 3060B’A3YETLCA:

11.4.3.1. HaneXHWM YMHOM BMKOHYBATM MPUMHATI Ha cebe 3060B’3aHHS 33 [loroBopom Ta UMMM
YMoBamu.

11.4.3.2. Bukopuctati KpeamT 3a MOro WiNbOBUM NPU3HAYEHHSM, 34iMCHIOBATU NorawweHHa Kpeauty
B CTPOKM Ta Ha yMoBax, nepepbaveHmx [dorosopom. fAkuwo gata noraweHHs Kpeauty (KiHLEBOro
noraweHHs Kpeouty) npunagae Ha Hepobouuit aeHb, TOo [o3MyanbHUK 300608B’93aHWMIA 34iMCHUTH
noraweHHs Kpeouty (KiHuese noraweHHs KpeanTy) He nisHiwe gH4, Wwo nepeaye Hepoboyomy.
11.4.3.3. [na 3abe3neyeHHs BMKOHAHHS 3000B’A3aHb B NOPSAKY Ta HAa yMOBAX, nepenbayveHmx
HorosopoM Ta UMMM YMOBaMW, HajaTW B 3acTaBy/inOTeKy Ha MiaCTaBi BiANOBIAHOrO AOroBOpy
(ooroBopiB) MalHO (MarHOBI MpaBa), WO HanexaTb Ha npasi BAacHocTi [lo3nuanbHuky Ta/abo
ManlHOBOMY MOpPYYUTENIO.

11434, B pa3i HagaHHd B 3acTaBy iHWOrO MalHa, 3a BAACHUM paxyHOK abo 3a paxyHok
3aCTaBoAaBuUs/in0TeKOAABUS — MAaWHOBOrO MOpyYMTeNs, 3acTpaxyBaTh 3acTaBneHe ManHo (npeamet
3acTaBK/inoTekn), Ha KOpUCTb baHKy WNAXOM yKNageHHs BiANOBIAHOrO AOroBOPY CTPaxXyBaHHS i3
CTPaxOBOK KOMMaHi€w, BM3HayeHow CTopoHamu, Ha cTpok gfii Hdorosopy no patm KiHuesoro
noraweHHs Kpeanty/KiHLEBOro mnoraweHHs npocTpoYyeHoro KpeauTy Ta MNOBHOMO BMKOHAHHS
3060B’93aHb 3a KpeouTHMM poroBopom abo Ha CTpok He MeHwe 1 (04HOro) poky 3 YyMOBOM
000B’13KOBOI NPONIOHraLii OroBOPY CTPaxyBaHHS YM YKNAAEHHS HOBOrO LOrOBOPY CTPAaxXyBaHHS HA
HacTynHWMi TepmiH 0o aatm KiHuesoro noraweHHs Kpeauty/KiHUeBOro noraweHHs npocTPOYEHOro
KpeanTy Ta MOBHOro BMKOHaHHA 3000B’s3aHb 3a [loroBopoM. CTpaxoBy KoMmmMaHito lo3nyanbHMK
obupace 3 nepeniky CTpaxoBMX KOMMNAHil, akpeanToBaHnx baHKOM; a TakoX 3000B’A3yETbCS CBOEYACHO
CNia4yyBaTM CTPaxoBi MaaTeXi 3a BKA3aHMM [OrOBOPOM CTPAXyBaHHS, TEPMiH ChaaTM  SKUX
00YyMOB/IOETLCS BiANOBIAHMM AOrOBOPOM CTPaxyBaHHS, Ta HaAaBaTh B baHK opuriHanu OOKYMEHTIB,
WO MiATBEPMXKYHOTb iX CnaTy, NPOTAroM 3 (Tpbox) poboyMx OHIB 3 MOMEHTY 3A4iMCHEHHS BKa3aHOI
onnarw.

11.4.3.5. CBoevacHo cnnavyBatM [lpoueHTM 3a KopucTyBaHHs Kpegutom (B TOMYy uumchi
npocTpoyeHnm KpeagmtoMm) Ta KoMicii baHky y cTpoku Ta nopsaky, nepenbaveHi [lorosopoM Ta uumu
YMoBamu.

11.4.3.6. Hapasatu baHky konii goroBopis (NPaBOYMHIB), paXyHKiB-AKTYp, iHWMX OAOKYMEHTIB Ha
BMMOry baHky, WO CTOCy0TbCs NpeameTy [JoroBopy Ta LilbOBOro BUKOPUCTaHHS KpeauTy.

11.4.3.7. [OocTpokoBO, Ha nucbMoBY BMMOry baHKky, y Bunagkax, Wwo nepenbaveHi KpeanTHum
LLOroBOpoM Ta/abo umMMu YMoBaMu, noracuty Kpeaut Ta CnaaTuTM NPOLLEHTU 33 HUM, @ Y BUMNAZKAX,
nepenbayeHux [Horosopom Tapudamu Ta UMMM YMOBaMM, TaKOX CNAATUTM naatexi (Komicii),
BMKOHABLUM BKa3aHi 3000B’3aHHS NPOTAroM CTPOKY, BKA3aHOr0 y BiAMNOBiAHOMY MOBiAOM/IEHHI baHky.
HocTpokoBe BMKOHaHHS 3000B’3aHb [lo3nMyanbHMKOM 33 [1OroBOpoM, 3AIMCHIOETbCS LUNSXOM
BHeceHHs [1o3n4anbHMKOM BigNOBiIAHOI rpoLwoBoi cyMu Ha KP B paxyHOK noraweHHsi B NOBHOMY 06cs3i
3aboproeaHocTi 3a [loroBopoM Ta/abo Wwagxom 3aiicHeHHs baHKOM JOroBipHOro CMMCaHHA KOLWTIB 3
YCiX paxyHkiB [Mo3nyanbHUKa, BigkpUTnx B baHky Ta/abo B iHWMX PiHAHCOBO-KpeAMTHMX YCTAHOBAX, Y
BignosigHOCTI Ao ymoB [oroBopy Ta uux YMOB, B NOpsiaKy, BCTaHOBAeHOMY [loroBopoMm, uumu
YMOBaMU Ta YNHHUM 3aKOHOAABCTBOM YKpaiHK.

11.4.3.8. Ha Bumory baHky, No3nyanbHMK 3060B’93y€eTbCs 3a6€3MeunT BUKOHaHHS 3060B’a3aHb 3a
LorosopoM 0yab-KMM HWKWM BMAOM 3abe3neyeHHs, BKAKOYAUM HaOAHHS B 3acTaBy Oynb-sKOro
NiKBIGHOro MarHa (MaMHOBMX NpaB) BaAPTICTIO He MeHWe HiK po3Mip JliMiTy KpeauTyBaHHS,
BM3HauyeHui B [orosopi, WagxoM yknagaHHg 3 baHkoM BigNOBiAHOro LOroBopy 3acTaBu (iNOTeKM)
NpOTAroM BM3Ha4YeHoro baHkoM CTpoky.

Y BMNaaKy BTpaTi abo NOLWKOIKEHHS 3aCTaBNEHOrO MaiHa (NPUMNMHEHHS MAaMHOBMX NpaB), CYTTEBOIO
3MEHLUEHHS MOoro BapTocTi, No3nyanbHMK 3000B’93y€ETbCs 3a6e3neunT BUKOHAHHS 3000B’3aHb 3a
[loroBopoM aHanoriyHMM BMAOM 3abe3neyeHHs BiANOBIAHO A0 YMOB TaKOro A0roBOPY B CTPOK,
BM3HaYeHW B MMCbMOBIN BUMO3i baHky.

11.4.4. NMo3nyanbHUK Ma€ NpaBo:
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11.4.4.1. OtpumyBatn Kpeaut Ha ymoBax [loroeopy, umx YMOB Ta Yy BiAMNOBIigHOCTI A0 Ait0uMX
Tapudis.

11.4.4.2. [ocTpokoBO BiAMOBMTUCS Big, BMKOpUCTaHHS Kpeauty, cnosicTuBlM baHk y mucbMOBIl
$hOopMi Npo CBilt HaMip WAAXOM NodaHHs A0 baHKy NMCbMOBOT 335981 Npo po3ipBaHHsA [orosopy, npu
YMOBiI MOBHOr0 MNOraweHHs HasBHOI 3abOproBaHOCTi MO CBOiIX 3000B’A3aHHAX, B TOMYy u4MCai ¢
wrpadHOro xapakrepy (HeycTomku) 3a [loroBopom.

11.4.4.3. IHiuitoBaTM NUTAHHA NPO MOAOBXEHHS CTPOKY KpeauTyBaHHS Ta/abo 3MiHy yMmoB
KpeauTyBaHHA 32 Jorosopom.

11.4.4.4. 3BepHyTMCA [0 HauioHanbHoro 6aHKy Ykpainu y pasi nopylweHHs baHKOM 3aKOHOAABCTBA Y
chepi CNOXMBYOro KpeamTyBaHHS, Y TOMY YMC/Ti NOPYLIEHHS BUMOT LLOAO B3aEMOAIi i3 [To3MyanbHUKOM
Npy BperynlBaHHI MpocTpoyeHoi 3aboproBaHOCTi (BMMOr LWOAO €TUYHOI MNOBEefiHKM), a TaKOX
3BEPHYTUCA OO CyLy 3 MO30BOM MNPO BiAWKOAYBaHHS LIKOAM, 3aBAaHOi [o3nyanbHMKy y npoueci
BperyntoBaHHS NpOCTpoYeHoi 3aboprosaHocTi 3a [loroBopom.

11.5. BianoBiganbHicTb CTOpPiH.

11.5.1. 3a npocTpoyeHHs noraweHHs KpeguTy (B TOMY YMCni MPOCTPOYEHHS AOCTPOKOBOrO NOralleHHs
Kpeauty y Bunagkax, nepepbayeHux [lorosopom Ta/abo uumm YMoBamu, Ta/abo MpoOCTpoOYEHHS
KiHueBoro noraweHHs KpenuTy) Ta HEBMKOHaAHHS iHWMX 3000B’a3aHb 3a [loroBopom Ta 3a UMMM
YmoBamu, MNo3unyanbHmK Hece nepen baHkoM BianoBiganbHiCTb 3rigHO YMOB [lorosopy.

11.5.2. 3a NpoCTpoYeHHs YKNafeHHs [OroBOPY CTPaxXyBaHHS NpeaMeTy 3aCTaBu (inoTekM) Ha KOPUCTb
baHKy Ta/abo HecnnaTy CTpaxoBMX NIATEXIB Y CTPOKM Ta HA YMOBAX, BCTaHOBNeHMX [loroBopoM Ta/abo
unMm YMoBamu, Ta/abo BianoBiAHMM AOrOBOPOM 3acTaBu (inoTeYHMM AOroBopoM), Ta/abo LOroBOpoM
cTpaxyBaHHsa [lo3myanbHuMk cnnadye baHnky HeycToliky B po3Mipi, 3aTBepiXXeHOMY BiAMOBIAHUM
KoneriasibHMM opraHoMm baHky.

11.5.3. 3a NpoCTpOYEHHS TEPMIiHY HafgaHHS B 3abe3neyeHHs BUKOHAHHS KpeauTHMX 3060B’93aHb 3a
[oroBopoM iHWOro ™malHa, Ha yMOBax, BCTaHOBNeHUX J[loroBopom Ta/abo UMMM YMoOBamu,
Mo3uyanbHMK cnnadye baHnky HeycTolky B po3Mipi, 3aTBepOXE€HOMY BiAMNOBIAHMM KOneriafbHUM
opraHoM baHky.

11.5.4. BaHk Hece BiANOBIAANBHICTb 32 PO3roNioWeEHHs iHPopMaLii, WO MiCTUTb 6aHKIBCbKY TAEMHULIIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaiHM.

11.5.5. baHk He Hece BiaNoOBiganbHICTL Nepep, MNo3nyanbHMKOM 3@ pO3KPUTTS iHDOpMaLLii, O MiCTUTb
6aHKIBCbKY TAaEMHMUIO, Y pa3i HafaHHA [OCTyny A0 Takoi iHdopmauii TpeTiM ocobam y BMnaakax,
nepenbayYeHMx YUHHUM 3aKOHOAABCTBOM YKpaiHu, [JoroBopoM Ta umMMm YMOBaMM.

11.6. Topsaok po3rnsay cynepevok.

11.6.1. CynepeyHoCTi, WO BMHMKaWOTb Mix CTOpOHAaMW Npu BMKOHAHHI [orosopy BMPpilLYHOTbCS
WNAXOM NPOBEAEHHS NEeperoBopis.

11.6.2. Y pasi HeMOXNMBOCTi OOCAITM 3rogMm, Cnip Mignara€ BUPIWIEHHIO B CyLOBOMY MOpSAKY,
BCTAHOB/IEHOMY YNHHUM 3aKOHOAABCTBOM YKpaiHM.

11.6.3. Mpu BUpiLLIEHHI CNOpY 3aCTOCOBYETLCS MaTepiaibHe Ta npouecyasnbHe NpaBo YKpaiHu.

11.7. Ocobnusi ymoBm.

11.7.1. CTOopoHM BM3HAIOTh, WO MiacTaBaMu Ans BiAMoBM baHky y HapgaHHi KpeauTy Ta/abo Bumoru
pocrpokosoro KiHueBoro norawenHs Kpeauty, cnnatu lNpoueHTis, HeycToviku, nnatexis (KOMicin),
cnnata skux nepepbaveHa JorosopoM, uuMu YMoBamu Ta Tapudamu 3a KOpUCTYBaHHS KpeauTom,
30KpeMa, ane He BUKI/IOYHO €:

1) nopyweHHs [Mo3uyanbHukom ymoB [orosopy Ta/abo umx YMOB, Ta/abo yMOB iHLIMX
[OroBOpiB, 33 SKMMKU HasBHA 3aboproBaHicTb Mo3nyanbHuka nepen baHkoMm, B TOMYy uuchi, ane He
BUKJTIOYHO:

- NPOCTPOYEHHS NOraleHHs 3aboproBaHoCTi 3a [JoroBopoM Ta/abo 3a iHWKMMKM LOroBOpaMMy, 3a
SKMMM HasiBHa 3aboproBaHicTb MNo3nyanbHuka nepen baHkowm;
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- HeCBOEYaCHa crnaTa naaTexis (KoMicin), cnnata akux nepenbaveHa [Jorosopom, Tapudamm,
UMMM YMOBaMM, @ TaKOX iHLIMMM [OFOBOPaMMU, 33 SKUMK HasiBHA 3aboproBaHicTb Mo3nyanbHuka nepes,
baHkom;
- HeHaaaHHs baHKy AOKYMeHTIB 3rigHO yMoB [Jorosopy, umx YMOB, @ TaKOX iHLWMX 4Or0BOPIB,
33 KMMU HasiBHa 3aboproBaHicTb [o3mnyanbHUKa nepen baHkoM;
- HafaHHs baHky niapobneHunx (chanbcmbikoBaHMX) AOKYMEHTIB;
- Hecnnata [lo3nyanbHUMKOM HeycTolkn y Bunmagkax, nepepbdadeHux [oroBopoM, LMMM
YMoOBaMH, a TaKOX iHWWMMKM OOroBOpaMM, 3a SKMMM HasBHa 3aboproBaHicTb [1o3mMyanbHMKa nepepg,
baHkoM;
- nopyweHHs [lo3uyanbHMkoM Ta/abo [lopyumTtenem/MariHoBum nopyuutenem (y pasi
HasiBHOCTI) 3060B’a3aHb nepep, baHkoMm, nepenbayveHnx OOroBOpamMu, yKIageHUMU B 3abe3neyeHHs
BMKOHaHHA 3000B’a3aHb 3a [loroBopoM Ta/abo 3a iHWMMM [O0OroBOpaMM, 3a SIKMMW HasiBHA
3aboproBaHicTb [Mo3myanbHMKa nepes baHkowM;
- HEBMKOHAHHS 103MYaNbHMKOM YMOB LWOAO HAaJAHHS HanexHoro 3abesneyeHHs BiANOBIAHO
Lo ymoB [oroeopy, umx YMoOB Ta/abo 3a iHWWMMKM [OrOBOpaMM, 33 SKMMM HasiBHa 3abOproBaHicTb
Mo3uyanbHMKa nepen baHkoM;
- iHWi nopyweHHs ymoB [lorosopy, UMx YMOB, @ TaKOX iHLWKX AOrOBOPIB, 33 IKUMM HASBHA
3aboproBaHicTb [Mo3nyanbHMKa nepes baHkoM, BHACNILOK 9KMX 3aBAAHO Ta/abo Moxe OyTH 3aBAaHO
306uTKiB baHKy.

2) HaCTaHHS BMNAAKIB:
- AKLLO 3rigHO HagaHmx [Mo3MYanbHUKOM OOKYMEHTIB, @ TaKOX OTpMMaHoi baHKoM iHpopmauii
MOXHa 3p0obuTK 0OrPYHTOBAHMIA BMCHOBOK MpPO MOTipWeHHs (iHaHCOBOro craHy llo3uyanbHMKa B
NOpPiBHAHHI 3 (iHAaHCOBMM CTAHOM [lo3MyanbHMKA Ha MOMEHT ykniageHHs [oroBopy Ta/abo iHWwmX
[LOroBOpIB, 33 IKMMM HasiBHA 3ab60proBaHicTb MNo3nyanbHuKa nepen baHkoMm;
- NPUNUHEHHS TPygoBMX BigHOCMH [lo3nuanbHmMka 3 OpraHisauieto abo nepexopy Ha
06cnyroByBaHHS 3 OTPUMaHHS 3apobiTHOI NIAaTK Ta iHWMX NPUPIBHSAHUX A0 Hei BunnaT OpraHisauii oo
iHWoro 6aHky, abo opopmneHHs Mo3M4yanbHUKOM BigNYCTKM ONS AOrnany 3a GUTUHOLD;
- CYTTEBOI 3MiHW KOH'IOHKTYPW KPEeAMTHOrO PMHKY, SIKLLO TaKi 3MiHM MOXYTb MPUBECTU L0
CYTTEBOrO MOTipWeHHs (PiHAHCOBOro pe3y/nbTaTy BMKOHAHHSA KpeauTHWMX onepauin ona baHky no
BiHOLLEHHIO 4,0 O4iKyBaHOro iHaHCOBOro pe3ynbTaTy HAa MOMEHT yKnageHHs [lorosopy Ta/abo iHWKnX
LLOroBOpiB, 33 IKMMM HasiBHa 3aboproBaHicTb Mo3nyanbHuka nepen baHkoMm;
- HEBMKOHAHHS [103UMYaNbHMKOM YMOB iHWMX [OroBOPIB, 33 SKMMM HasiBHa 3abOproBaHiCTb
[No3nyanbHuKka nepen baHkoM;

3)HAaCTaHHSA iHWMKX BUNagkie, nepenbavyeHMX YMHHWMM 33aKOHOOABCTBOM, [JOroBOpoOM, UMMM
YMOBaMMU Ta iHWMMM LOrOBOPAMMU, 3@ SKUMM HasiBHA 3aboproeaHicTb MNo3nyanbHuka nepen baHkom.
11.7.2. baHk MOXe 3BepTaTUCh 3a iHOpMaLi€o Npo GiHaHCOBKUI CTaH [o3mnyanbHUKA A0 TPETiX 0cCib,
AKi noB’a3aHi i3 [103MYanbHUKOM CiMEMHUMU, 0COBUCTUMM, LiNOBUMM, NpoPeCiiHUMKM abo iHWKUMHK
CTOCYHKaMu Yy couianbHoMy OyTTi [lo3nyanbHuka, Ta 36upatun, 36epiratv, BMKOPUCTOBYBATM i
oTpuMmyBaTU iHdopMauio (nepcoHanbHi Aadi [Mo3nuyanbHUKa BigoOMi TpeTiM ocobaMm) y 3B'a3Ky 3
YKNaLEHHSM Ta BUKOHaHHAM [JoroBopy Ta Lux YMOB:
- BM3HAaYeHY HOPMAMM [il0YOro 3aKOHOAABCTBA YKpaAiHW, K HeobxigHy, onsg (GopMyBaHHS
KpeauTHOI icTopii - ,Oo/Big 6IOPO KPEAUTHUX iCTOpIl, CTBOPEHUX 3TiAHO BUMOT YAHHOIO 3aKOHOAABCTBA
YKpaiHu;
- HeobOXigHy AONg  yKNaAaHHS [OroBOPIB  LWOAO CTPaxyBaHHS PM3MKY HEMOBEPHEHHS
3aboproeaHocTi 3a KpeantoM, HagaHmM 3a [JoroBopom - A0 CTPaxOBUX KOMMaHIN;
- HeobXigHy NpM YKNageHHi fO0roBopiB WOAO BiACTYNNEHHS NpaBa BMMOrKU 3a [JoroBopom Ao
BiANOBIiAHMX Di3MYHMX Ta IOPUONYHUX OCiO;
- BM3Ha4yeHy HOPMaMM Ait04H0ro 3aKOHOAABCTBA YKpaiHM Y BUNAAKaX BCTAHOBNEHUX Ta/abo He
3a60pOHEHMX HOPMaMK A4iHY0ro 3aKOHOAABCTRA.
11.7.3. CtopoHu norogunu, wo ais [lorosopy Moxe 6yt npunuHeHa, a [oHoBAOBAHA KPeAWUTHA NiHis
(MoHoBNOBaNbHUI KpeaAUTHMIA NiMIT) 3akpuTa 6e3 yknapeHHs JoaaTtkosoro gorosopy o [loroeopy, 3a
YMOBM NogaHH$ 3a 30 kaneHaapHux aHis [Mo3nMyanbHUKOM A0 baHKy MMCbMOBOT 3as1BM MPO PO3ipBaHHS
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HoroBopy Ta BWMKOHaHHA [lo3nMyanbHMKOM BCiX 3000B’93aHb 3a [JloroBopoMm. {KWo iHwe He
nepenbayeHo [loroBopom.

11.7.4. CTopoHM [,OMOBUUCE NPO 36iNblUEHHS CTPOKIB MO30BHOI AABHOCTI BignosigHo fo 4.1 ct. 259
LimeinbHoro kogekcy YkpaiHun o 10 (onecatm) pokie ans BCix rpolwoBmnx 30608’a3aHb Mo3nyanbHuKa, B
TOMY YMCAi, ane He BMKJIKYHO, WOoA0 CcnnaTtu, wrpadis, neHi, wo nepenbayveHi ymosamu [orosopy,
Tapudamu Ta uumun Ymoamu.

11.7.5. baHK Ma€ npaBoO 34iMCHUTX OOroOBipHE CMMCAHHSA KOWTIB (B T. Y. 3@ paXyHOK 3abe3neyeHHs,
nepenaHoro baHky 3rigHo Jlorosopy Ta uux YMoB) 6e3 noaaHHs M1031M4anbHMKOM NAATIXKHOI iHCTPYKLi
y nopsaky, nepenbayeHomy B Jorogopi Ta uummn YMoBamm.

11.7.6. [loroBipHe cn1caHHs 34iACHIOETLCS baHKOM 3 Byab-9KnX paxyHkiB [1o3nMyanbHmKa, SKi BigKpUTI
B baHKy uu B iHWKMX iHAHCOBO-KPeAUTHMX YCTaHOBaX (Aani No TEKCTY — paxyHku [o3myanbHMKa) B
nopsiaky, nepenbayeHoMy HOPMATMBHO-MPABOBMMM akTamMu HauioHanbHoro 6aHKy YKpaiHu Ta vy
BiANOBIAHOCTI 8O0 ymoB [loroBopy, uux YMoB Ta/abo yMOB iHWWX OOrOBOPIB, 33 SIKMMM HAsIBHA
3aboproBaHicTb [o3nyanbHMKa nepep, baHkoM, y HACTYNMHUX BUNAAKax:

- y pasi HacTaHHA cTpoky (TepMiHy) noraweHHs Kpeauty (KiHueBoro noraweHHs KpeaouTty)
Ta/abo CTPOKY CniaT NPOUEHTIB, Ta/abo KOMICil, Ta/abo iHWMX NAATiXKHMX 3000B’A3aHb;

- y pa3i BMHMKHEHHS Yy BiANOBIAHOCTI 3 yMoBamu [loroBopy Ta uux YMOB 3000B’s3aHb
lMo3nyanbHMKa [OCTPOKOBO MoOBepHYTM Kpeaut i cnnatMTy NpOLEHTU Ta/abo iHWi nAaTixkHi
3000B’A3aHHS;

- y pasi HecBoeyacHoro noraweHHs Kpeguty/KiHueBoro noraweHHs Kpeauty (tobto y pasi
npoctpoyeHHs noraweHHss Kpeguty/KiHuesoro noraweHHs KpeauTy) Ta/abo NpoCTpOYEHHS CMNaTtu
NPOLEHTIB Ta/abo KOMICii, Ta/abo iHWKMX NAATIXXHUX 3000B’93aHb.

11.7.7. NMo3nyanbHuk popyvae baHky npu HasBHOCTI 3aboproBaHocTi no Kpeguty (B TOMy uumchi
npoctpoyeHoMy Kpeauty) Ta/abo HapaxoBaHux lNpoueHTax (B TOMy uncni npoctpoyeHunx MNpoueHTax),
a TAaKOX MpM HACTaHHi CTpokiB noBepHeHHs KpeguTy Ta/abo npoueHTiB Ta/abo cnnaty KoMicin,
cnucyBaTM HeobXigHi cymMm (B T.4. 3a paxyHOK 3abe3neveHHs, nepepaHoro baHky), mpu ymoBi ix
HassHocTi, 3 KP [o3uyanbHMka Ta 3apaxoByBaTWM iX B PaxyHOK MoraweHHs 3aboproBaHoOCTi 3a
[orosopoM.

11.7.8. Yknaswu [lorosip Mo3nyanbHMK Takox fopyvae baHky y pasi BiACYTHOCTI NAaCMBHOIO 3anMLLIKY
Ha KP npoBoaMTH OOroBipHE CNMCAHHS KOWTIB 3 10ro KpeamuTHOro paxyHKy B PaxyHOK MOraweHHs
HapaxoBaHux [poueHTiB 3a KopucTyBaHHSN KpeautoM 3a paxyHoK 36inbweHHs 3a60proBaHoCTi 3a
KpeauTtoM Ha cymy lNpoLeHTiB, Wo norawaTbes.

11.7.9. [loroBipHe CMMCaHHSA rPOLWOBMX KOLWITIB 3 paxyHKiB lo3nyanbHMKa BiaKpuTMxX B baHky, B TOMy
yncni 3 KP, 3aiicHI0ETCS BaHKOM WnaxoM oQOpMAEHHS BiAMNOBIAHOMO MEMOpPIaNbHOro opaepy,
Lpyruii ekseMnngp sikoro abo BMMMCKA MO OaHMM paxyHKaM HadaeTbcsl lo3mMyanbHUKY 3 MeTOH
NiaTBEPOKEHHS GAKTY AOroBipHOrO CMMCAHHS.

11.7.10. [oroBipHe CMMCaHHS FPOLWOBMX KOWTIB 3 paxyHKiB [l03nyanbHUKa, BIAKPUTUX B iHLIMX
($iHAaHCOBO-KpeOAMUTHMX YCTAHOBAX, PEKBI3UTU GKMX BigoMi baHKy, 34iicHIOETbCA BaHKOM wWnsxom
odOpMNEeHHS NAaTiXXHOI BUMOTK, 9Ky BiH NOAAE A0 BiANOBIAHOT iHAHCOBO-KPEAMUTHOI YCTaHOBM, O
obcnyrosye [lo3uuanbHWKa, B NOpAAKy, nependadyeHoMy HOPMATMBHO-MPABOBMMM  aKTaMu
HauioHanbHoro 6aHky YkpaiHu.

11.7.11. OTtpuMmyBayeM rpoLoBUX KOLITIB 33 BKa3aHWM [0MOBiPHUM CNUCAHHAM € BaHk.

11.8. 3aK04Hi NONOXEHHS.

11.8.1. 3actocyBaHHS HeycToWKM 3rigHO 3 ymMoBamMu KpeauTHOro AOroBopy Ta UMx YMOB € NpaBoM
BaHky, a He ioro 060B'A3KOM.

11.8.2. MoBioOMNIEHHS, AOBIAKM, iHWI OOKYMEHTM AOCTaBNEHiI €NeKTPOHHOK MOWTOK 4YM (PAKCOM
MaloTb MonepefHii xapaktep i NOBMHHI OyTM 3rofoM B CTPOK He Mi3Hiwe 15 (n'aTHagusTb)
KaneHaapHUX OHIB (SKWO iHWIi CTPOKM (TEpMiHW) He BCTAHOBMIEHI yMOBaMun KpeaWTHOro A0roBopy)
HafaHi BNACHOPYYHO B OpuriHani abo HanpaBneHi peKoOMeHAOBaHWMM NMUCTOM. [1OBIAOMNEHHS €
000B’13KOBMM | 34iINCHEHUM HaNEXHWM YMHOM MpPU HANpPaABNEHHI MOro peKOMEHA0BAHUM JIMCTOM 33
appecamu CTopiH, BKazaHumn y KpeautHoMy A0rosopi.
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11.8.3. CtopoHu norogunuca 3 TuM, WO y BUNagkax nepenbaveHmx KpegutHUM [OroBOopoM Ta UMMM
YmoBamu BuMora baHky npo goctpokose nosepHeHHs KpeanTy/KiHueBe noraweHHs Kpeauty, cnnatm
MpoueHTiB Ta HeycTolikn He € po3ipBaHHAM KpeauTHOro [OroBopy B OLHOCTOPOHHbOMY MOPSIAKY 3
60Ky BaHky. No3ny4anbHMK MOro4XKYy€ETbCS 3 TWUM, WO, OCKiNbKM TaKi MiacTaBu nepenbadvyeHi camum
KpeanTHMM poroBopom Ta uuMMu YMOBaMM, TO BiANOBiAHA BMMOra baHky He aBns€ coboto 3MiHy abo
po3ipBaHHa KpeguTHOro orosopy B 04HOCTOPOHHLOMY NOPSAKY 3 60Ky baHky.

Mippo3ain 12. BukopucTaHHA eNneKTPOHHMX nianuciB B MobinbHOMY aoaatky MyBank 365

12.1. bBaHk Ta KnieHT norogmnu, Wwo BCi NpaBOYMHM (Y TOMY 4MCAi NiANMCAHHS [AOrOBOPIB, Yrog,
NINCTIB, NOBIAOMAEHb, MAATIXHUX THCTPYKLiN) MOXYTb BUMHATUCS CTopoHamu abo KoxHO CTOpOHOI0
OKpPEMO 3 BMKOPUCTAHHSIM eNleKTPOHHMX Mignucis. 3i ctopoHu baHky gokyMeHTH nignmcytotecs KEIM,
KnieHT ons nignMcaHHsa LOKYMEHTIB Ma€e NPaBO BUKOPUCTOBYBATH [pOCTUI eNeKTPOHHMIA mignumc .
12.2. EnekTpoHHi undpoBi Nignuncum, Lo BUKOPUCTOBYOTHCA KnieHTOM Ta BaHKOM MatoTb piBHO3HAYHI
IOPUAMYHI HAaCNiAKKM i3 BACHOPYYHUMU MiANMCaMM HA OKYMEHTAX Ha NanepoBMX HOCIsIX.

12.3. MignucaHi KnieHtoMm Ta /abo baHKOM [OKYMEHTW, WO MNOB'A3aHi 3  YKNAAEHUMU
npaBo4YnMHamu, 30epiratoTbcs baHKOM B €NeKTpOHHOMY BWIASAI Ta HaACMNalTbCs  3acobamu
€NeKTPOHHOI nowTn abo yepe3 MobinbHMIM fogatok KnieHTy, a Takox ix Konii MOXyTb OyTWM HajaHi
baHkoM Ha nanepoBoMy HoCii Ha 3anuT KnieHTa.

12.4. Tepesipka EM Knienta, T1a ayteHTudikauia KnieHTa 30iMCHIOETBCS 3 BMKOPWUCTAHHSAM
NpOrpaMHo-TeXHIYHMX 3acobiB baHka. B pasi HeratMBHOro pesynbtaty nepesipku baHk BiamoBnse
KnieHTy B NnpUIMaHHi €1eKTPOHHOI0 AOKYMEHTA.

12.5. Y Bunaaky komnpomertauii EMN KnieHTa BCi eNeKTPOHHI OKYMEHTH, NiANMCAHI 3 BUKOPUCTAHHAM
Takoro El, nicng koMnpoMeTauii BBaXXatoTbCs HEAiMCHUMMU.

12.6. CTOpOHM Norogmnu, WO pM3MKM 3 BiOWKOAYBAHHS 30MTKIB, LLO MOXYTb OyTH 3anogisiHi baHky
Ta/abo KnieHTy, a Takox TpeTiM ocobaM y pasi BukopuctaHHa KnientoM ElN, noknagatotbcsa Ha KnieHTa.
12.7. MexaHiam BukopuctanHsi EM  KnieHTa ong nNpurHATTS/akuenTyBaHHS/MigNUCcaHHa 3asiB-
Horosopis, [eno3nTHMX [OroBOpiB Ta/abo NiaTBEpOXKEHHS PO3MNOpPSAKEHb, NOroAKeHb abo iHWMX
LaHWx Ta/abo Ain 3rigHO nonoxeHb umMx YmoB [orosopy B MOBiNbHOMY [,08aTKY:

12.7.1. Kni€eHT 03HaNOMNIOETLCS 3 MPOEKTOM AOKYMEHTY nepea nianuCaHHAM;

12.7.2. BbaHk Hagcunae Knienty OTP naponb.

12.7.3. BeeneHHam OTP - naponto, gkuii 6yB HagicnaHuit baHkom, B MobinbHOMYy popaTky KnieHT
3aCBigYYeE, WO O03HAMOMMBCA 3 YCiM TEKCTOM [O0KYMEHTA, MOBHICTO 3pO3yMiB MOro 3MiCT, He Mae€
3anepeyeHb 40 TeKCTY AOKYMEHTa, Ta NPOCTABASE HAa HbOMY CBiW MiANUC;

12.7.4. MNpuMipHKK NiANUCAHOTO B €NeKTPOHHIM HOpMi AOKYMeHTa HaacunaeTbea KnieHTy Ha agpecy
€NEeKTPOHHOI NOLWTH, 3a3HAYEHY KNIEHTOM Ta/abo HapaeTbcs B MobinbHOMY nopatky KnieHty;

12.7.5. Ha BuMoOry knieHTa ynoBHOBaXXeHMIM NpauiBHUK BaHKy Haga€ 3acBigyeHy Konito MignMcaHoro
CTopoHaMM LOKYMeEHTa B ManepoBii Gpopm.

12.8. baHk 30608B'93aHwMI:

12.8.1. Hapatv KnieHTOBI Ha MOro BMMOry 3aCBiAYeHY KOMilo Ha nanepi 3 eNeKTPOHHOro AOKYMEHT],
nignucaHoro KnieHtoM Ta /abo baHkoM 3 BigMiTKOW Npo HaknageHi EN.

12.9. KnieHT 3060B’A3aHUM:

12.9.1. 03HakOMUTUCH Ta AOTPUMYBATUCH YMOB BMKOPUCTaHHA npoctoro ElM;

12.9.2. HapaBaTM NOBHY Ta AiMCHY iHDOpMaLito HeobXiaHY ANng Moro iaeHTUdiKauii;

12.9.3. 36epiratn y TaemHuui EMN (OTP-naponb) Ta BXMBaTK BCiX MOX/IMBUX 3aXOAIB A1 3anobiraHHs
MOoro BTPaTH, PO3KPUTTS, 3MiHM HA3BW, 3MiHW QOPMATY UM HECAHKLLIIOHOBAHOIO BUKOPUCTAHHS;

12.9.4. BukopucTtoByBatu ElM BUKIOYHO 3 METOID OTPUMAHHS NOCNYr baHky;

12.9.5. HeraliHo iHdopMmyBaTu baHk npo BTpaTy ogHopasosoro OTP-naponto abo BTpaTy CMapTQOHY,
Ha skoMy ByB BCTaHOBIEHNM MOBINbHUIM A0AATOK;

12.9.6. KnieHT, npu nianucaHHi enekTpoOHHMX OOKYMEHTIB WASXOM HaknagaHHa El, 3060B'a3yetbea
KOHTPOMIOBATM AaHi, Ha aKi Haknagaecs EM, i enekTpoHHi [OaHi, 9Ki BMKOPWCTOBYBANMCS [ANs
HaknagaHHs EM.
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Nippo3ain 13. [MpaBuna Ta yMOBM AUCTaHLIHHOrO 06cyroByBaHHs B KoHTakT-LeHTpy BaHky

13.1. VYknagatoun [Horosip, KnieHt (Hdepxatenb) popydvae baHKy 34iMCHIOBATM AMCTAHLUiNMHE
obcnyroByBaHHS Yyepe3 KoHTakT-LeHTp baHKy 3a Moro po3nopsamkeHHaMm.,

13.2. Tlpn 34iMCHEHHI OMCTaHuiMHOro o6cnyroByBaHHS 4Yepe3 KOHTAKT-LeHTp bBaHK 3miicHIoE
peecTpauito 3BepHeHHs KnienTa (depxartens).

13.3. [1ns BMKOHaHHS baHKOM aucTaHuiiHoro obcnyrosyBaHHs yepe3 KoHTakT-ueHTp baHky, KnieHT
(depxatenb) gopyyae baHky 34iMcHIOBaTM Mepekasu KOWTIB MK paxyHkamu KnieHta (Jepxartens)
BignosigHo no [loroeopy (pa3om 3 yciMa [logaTkoBMMM OroBOpaMu Ta 40AaTKaMu A0 Hboro), Tapudis
baHky Ta uMx YMOB, a TaKOX BiAMOBIAHO A0 3aKOHOAABCTBa YKpaiHM.

13.4. Tlepenik onepauii, aki HagawTbcd baHKOM Mpu AMcTaHuiMHOMY 06cnyroByBaHHI KnieHTa
(Depxatens) yepe3 KoHTakT-ueHTp baHky Bm3HauawTbes [lorosopom, Tapudamm banky, ymoBamu
MNakeTHOI Nnpono3unuii.

13.5. Tig yac 3BepHeHHs KnieHTa (depxatens) oo KoHtakT-ueHTpy baHky, npauiBHMK KOHTAKT-
LEHTPY NpoBoAMTb npouenypy laoeHtudikauii (asTeHTudikanii) B KoHTakT-ueHTpi Takoro KnieHta
(depxatens).

13.6. HapaHHa bBaHkoM nocnyr AMCTAHUIAHOrO 0OCNYroByBaHHA 34IMCHIOETHCA 3@ YMOBM
aBTeHTUdikauii Knientis (epxxatenis) Ta nicng ix ineHtudikauii B KOHTaKT-LeHTpi. Y BMNaaKy, Konu
npouenypy asTeHTU@ikauii He nposefeHo, baHk Mae npaso BigMoBUTM KnieHTy (depxartento) B
AWUCTaHLIMHOMY 06CTYyroBYBaHHi.

13.7. baHk Mae npaBo He npoBoAuTM npoueaypy igeHTudikauii (aBTeHTMdikauii) KnieHTis
(depxxaTeniB) y BUNaaKy, KL 33 pe3ynbTaTtoM 3BepHeHHs KnienTa (depxaTens) He Biabyaetbca 3MiHu
napaMeTpis nocayr, Wwo HagawTtbca Knienty (Jepxatento), Ta/abo He BiobymeTbCs pyxy KowTiB no
paxyHkam KnieHTa (Lepxatens), Ta/abo He 6yae HagaBaTuch iHQopMaLia npo Knienta (depxartens) Ta
iHpopmauig, nos’a3aHa 3 obcnyroByBaHHAM KnieHTa ([epxatens).

13.8. KnieHT (Oepxatenb) gopyya€e baHky cnncyBaTH 3i CBOIX paxyHKiB, BiaKpuTMX B baHky, KOoMicii
3@ HafaHHg baHKoOM nocnyr nNpu 34iMCHEHHI AUCTaHUiMHOro 06cnyrosyBaHHsa Yyepes KOHTaKT-LEeHTp
baHky, nepenbayeHmx Tapudamm baHKy, WO AiOTb HA MOMEHT Takoro cnucaHHs. lligctaBow ans
CMMCaHHS KOMICii 3a AMCTaHLUiiHe 0b6cnyroByBaHHS € ycHi 3asBu KnieHTa ([epxaTens) npo HafaHHS
BiANOBIAHMX NOCAYT, 3A4IACHEHI Nif Yac 3BepHEHHS A0 KOHTAKT-LeHTpY.

13.9. CropoHu pinwnm 3rogu, WO 3MiHM NapameTpiB HagaHHSA NOCAYT, WO BUHWUKIM B pe3ybTaTi
LMCTaHUiMHOro obcnyroeyBaHHs KnieHta ([epxatens) He BMMaratoTb BHECEHHS 3MiH B [loroBopu abo
iHWi AOKYMEHTH, SKUMW BOHU BCTAHOB/EHI.

13.10. OucrtaHuinHe obcnyrosyBaHHga baHnkoM Knienta ([JepkaTens) 3AiACHIOETbCA HA NiACTaBi
Horosopy, Tapudie baHky, lNakeTHoOi npono3uuii Ta uMx YMOB, a TakKoX BiANOBIAHO A0 3aKOHOAABCTBA
YKkpaiHu.

13.11. [Ing BMKOHaHHS AWCTaHUiHOrO obcnyrosyBaHHs KnieHT (Jepxkatenb) Haga€e baHky ycHi
AVUCTaHLUIMHI pO3MNopsaKeHHs Npu 3BepHeHHI A0 KoHTakT-ueHTpy baHky. BianosigansHWM npauiBHUK
KOHTaKT-UeHTpy MpMIAMAE TakKe PO3MNOPSOXKEHHS, NMiCag 4Yoro, BiANOBIAHO 4O BHYTPIWHIX npouenyp
baHKy, BUKOHYE Aii Ans BUKOHAHHS HagaHoro KnieHToM (JepxaTenem) po3nopsaxXeHHs.

13.12. Mpu puctaHuinHoMy obcnyroeyBaHHi KnieHTie (depxatenis), baHk odopmnse HeobXxiaHi
[OKYMEHTM, SIKi MiATBEPOXKYHOTb 34iMCHEHHS OUCTaHLIiMHOro obcnyroyBaHHs KnieHTa yepe3 KoHTakT-
ueHTp baHky, BiANOBIAHO O BUMOr 3aKOHOAABCTBA.

13.13. baHk Ma€ nNpaBo BiAMOBMUTHM Y 3A4IACHEHH] AUCTaHUinHOro obcnyroByBaHHs KnieHTa
(OepxaTtens) y pasi He niaTBepXeHHS KNieHTOM po3nopsaKeHHs.

13.14. IHdpopmaLilo Npo HagaHHA OMCTaHUIMHWMX po3nopsaxeHb KnieHtom ([depxaTenem) uyepes
KoHTakT-LeHTp baHk 36epira€ BiANOBIAHO A0 BHYTPILLHLOrO NOPSAKY.

MNippo3ain 14. TMpaBuna Ta YMOBM AUCTaHLIMHOrO 06C/NyroByBaHHA B cucTeMi MoGinbHUIA GaHKiHr
«MyBank365».

14.1. [DocTtyn Ta 06cnyroByBaHHs B cucTeMi MobinbHuit 6aHKiHr
14.1.1. B nopaaky Ta Ha yMoBax, nepeabavyeHmx uumMmn YMoBaMu, baHk Hagae nocnyrm AUCTaHLIMHOIO
obcnyrosyBaHHs KnieHTa B cucteMi MobinbHuiA 6aHKiHT (Bani — cuctema MB).
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14.1.2. BukopuctaHHa cucteMmn MbB 3aiicHIOETbCA BiANOBIAHO OO BMMOIr YMHHOIO 3aKOHOAABCTBA

YKkpaiHm Ta umx YmoB. JaHum po3ginoM YMOB, WO BM3HAYAE NpaBuaa Ta YMOBWM AMCTAHLiIMHOMO

obcnyroByBaHHg B cucTeMi MB, He CKacOBYETbCS MOXIUBICTb 06CnyroByBaHHs KnieHTiB uepes

KoHTakT-ueHTp baHky Ta/abo Ha nigctaBi AOKYMeHTIB (PO3paxXyHKOBMX [AOKYMEHTIB, 3asB TOLLO)

HagaHWX B baHK Ha manepoBMX HOCiAX Ta/abo iHWOMY BUIASAI Y NOPAAKY BCTAHOBNAEHOMY YMHHWUM

3aKOHOAABCTBOM YKpaiHM Ta 3 ypaxyBaHHAM 3asB-40r0OBOPIB YKIaAeHUX M baHkoM Ta KnieHToM.

14.1.3. ina kopucTyBaHHA nocnyramu y MobinbHomy 6aHkiHry «MyBank365», HeobxigHO BCTaHOBUTH

Ha CBiM MOGiINbHMI NpUCTPIM 3 onepauinHo cuctemoro Android abo i0OS MobinbHWI goaaTok

«MyBank365» 3 Google Play abo Apple Store Ta npoWTn gucTaHuinHy ineHTUdikauito, Bepudikalito

3a gonomoroto EMM yknactu 3 6aHkom AHkeTty-[lorosip Ta npMeAHATMCSA 4O UMX YMOB MOCAIAOBHO 33

IHCTPYKULiSIMK / BiiIMX Ha eKpaHi MODiIbHOro NpUCTPOL.

14.1.4. Bci onepauii, BOKYMeHTH / iHiULiaTMBKM, NigNucaHi / 3acBigveHi B eNeKTPOHHOMY BMrnagi 3a

ponomoroto ElN BBaxaoTbca nignmMcaHnmm KnieHToM BAaCHOPYY Ta BU3HAKOTLCS AiMCHUMM B PO3YMiHHI

3aKOHOAaBCTBa YKpaiHM NpO eNeKTPOHHUI OKYMEHTOODIr.

14.1.5. NigkntoveHHs KnieHTa o cuctemn Mb 3aiicHI0ETECS BRacHopyY KnieHTom.

14.1.6. AnctaHuiriHe 06cnyroByBaHHs 3acobamu cuctemm Mb 30iMCHIOETLCS WASXOM HagaHHS KnieHTy

iHpOpMaLiMHMX, BaHKIBCbKMX Ta NAATIXKHMUX NOCAYT, NPUAHATTS Bif KnieHTa nnaTidKHUX iHCTPYKLiA Ha

34iMCHeHHs onepauin B cucteMi Mb Ta/abo iHWKX EnekTpOHHUX AOKYMEHTIB, GOpPMYBaHHS SKMX

nepenbaveHo cucremoto MB, a came:

14.1.6.1. AnMiHicTpyBaHHS 0bnikoBoro 3anucy KnieHta;

14.1.6.2. IHbopMaUinHi cepBicK:

- KyMyngTuBHI 3a/MLLKM KOWTIB MO KapTKaM Ta paxyHKaM B po3pi3i BanoT,

- Kypcu Bantor,

- HoBuHM BaHky,

- leonokauii BiagineHb i 6AHKOMaTIB Ta iX MOWYK;

14.1.6.3. IHbopMaLiMHi onepadii:

- MNepernsg iHdopMaLii No NAaTiXXHMX KapTax, iCTopii nnaTtexiB (CMMcaHb Ta 3apaxyBaHb) Mo

paxyHKam,

- MNepernsg iHdopMauii npo Bknapg (ictopis onepauin: Bunnata NpoueHTiB, 3HATTS Bknaay,

nonosHeHHs Bknagy),

- MNepernsg iHpopMauii npo KpeauT (ictopis onepauii norawerHs Kpeauty, rpadik noraleHHs

Kpeauty),

- MNepernag Ta BignpaBKa peKBi3WTIB PaXyHKY,

- HoctaBka PUSH-noBigoMneHb Ta octyn Ao ix BMIiCTy y BUrNS4I NOBIJOMANEHD,

- leHepaLis BUNIMCKM NO KapTKOBOMY YK NOTOUHOMY paxyHKy y dopmati PDF,

- leHepauis KBMTaHLIT 3a NnpoBeaeHMM nnatexxem y dopmarti PDF;

14.1.6.4. HanawTyBaHHS NnaTiXXHMX KapT:

- BrokyBaHHS NNATiXKHOT KAPTKM,

- 3aMoBEHHS NepeodOpPMIEHHS OiOKUTANIbHUX NMAATIKHUX KapT

- Po36n0KyBaHHS NNATiXKHOT KapTKMK,

- Poscunka SMS-noBigomneHs,

- HanaluTyBaHHS NiMiTiB NaTiXXKHUX onepaLi No NAaTiKHIN KapTLi,

- 3MiHa MIH-koay wnsaxom HaacunaHHsa y CMC

- ABTOMaTMYHe fofaBaHHA MNaTixXHOI kapTu oo Apple Wallet ong po3spaxyHkiB 3a 4OMOMOro
Apple Pay;

- ABTOMaTMYHe [L0AABAHHA NNATiKHOI KapTh Ao «laMaHug» Ang po3paxyHKiB 3a LOMOMOrow
Google Pay.

14.1.6.5. HanawwTyBaHHS, peaaryBaHHs, BUAANEHHS WABMOHIB NnaTexy;

14.1.6.6. HanawTtyBaHHS, BUOANEHHS perynapHUX nnaTexis;

14.1.6.7. 34iMCcHeHHS onepaLil nnaTexiB Ta Nepekasis:

- MNepeka3s y Mexax baHKy MiX BnacHUMK paxyHKamu KnieHTa,

- MNMepeka3s y Mexax baHKy 3 BnacHOro KapTKOBOr0 paxyHKY Ha KapTKOBMI PaxyHOK iHLIOro

knieHTa baHky 3a HOMEepOM KapTKH,
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- MNepeka3 y Mexax baHKy 3 BNacHOro KapTKOBOrO PaxyHKY Ha KapTKOBMIM PaxyHOK iHLIOMO

KnieHTa baHKy 32 HOMEPOM paxyHKky,

- MNepekas 3a Mexi baHky Ha 6yab-9KMIM KAPTKOBUIA paxyHOK 332 HOMEPOM KapTKM,

- MNepekas 3a Mexi baHKy Ha Byab-aKMIA paxXyHOK 33 MOBHUMM PEKBI3UTAMM PAXYHKY,

- natix Ha BiNbHY CyMy Ta onnaTa paxyHKiB HagaBayaM nocayr yepes arperatopa (KOMyHanbHi

nnaTexi, NONOBHEHHS MOBiINbHOro, aboHMaTa 3a iHTEPHET, OXOPOHY TOLLO),

- MnaTix no cteopeHoMy KnieHTOM wabnoHy,

- BknagHi onepauii (po3MileHHS; MOMOBHEHHS Ta/abo MOBEpPHEHHS 4acTMHM BKAagy abo

LOCTPOKOBE MOBEPHEHHS BKaAy, SKLLO Le nepeabaveHo ymosamu Jlorosopy),

- MoraweHHs Kpeauy;

14.1.6.8. 34incHeHHs onepauir 3 06MiHy BantoTh (Kynisag, Npoaax, Kpocc-oOMiH);

14.1.6.9. 3aMoBneHHs, odhopmiieHHs Ta poboTa 3 6aHKIBCbKMMM MPOAYKTaAMMU:

- YknapaHHs [Jorosopie npo o6cnyroByBaHHS [1akeTiB MOCAYr 3 BMKOPUCTAHHSM MAATIKHMX
kapTok Visa Gold (npoaykTtn Rewords Ta Digital),

- YknapaHHs [loroBopiB 6aHKiBCbKOro BKNaay;

- [HiLitOBaHHSA LOCTPOKOBOro NoBepHeHHs Bknagis;

- YknagaHHs KpeauTHUX LOrOBOPpIB.

14.1.6.10. HopatkoBi QyHKLUI:

- ABTO3anoBHeHHs BignosigHoro nonsg OTP-naponem 3 CMC,

- [Hiuiauis o3BiHKY A0 baHky,

- IHiuiauis 38’a3ky 3 baHkoM yepes Viber,

- O6MiH noBigpomMneHHaMu 3 baHkoMm,

- [MoBigOMNEHHS NPO CTPOK 3aKiHYEHHS i KapTKHu,

- KonitoBaHHs noBHOro Homepa lnaTixHoi KapTKu,

- MNepernag pekBi3uTiB MNNaTixXHOI KapTKK,

- Mepernsp oMCTaHUiMHO yKnageHux (4epe3 cuctemy MB) [loroeBopie Ha 6aHKIBCbKi MPOAYKTH,

- laenTndikauia Knienta yepes BanklD,

- HaknapaHHs eneKTpOHHOro Mignucy Ha fLOKYMeHTU baHky,

- MNeperiMeHyBaHHS KAPTKOBOMO PaxyHKY Ta/abo KapTKu.

14.2. TMpaBuna npuitHATTA Ta 06po6kKn [lopyyeHb

14.2.1. IuctaHuiniHe obcnyroByBaHHs B cucteMi MBb po3sonsie KnienTy 6e3 BiaBiayBaHHs BaHky
30iCHI0BATM onepauii 3a PaxyHkaMu, a TakoX OTpMMYBaTU O0BIAKOBY iHDopMaLito 3a PaxyHkamu,
OTPMMYBATYU iHWI iHbOpMaLiMHI nocnyrmn nepeabaveHi Tapudamm Ta ULMMKU YMOBAMM.

14.2.2. CtopoHn pomoBunMCb Wo BBefeHHs OaHopa3oBoro LMdpoBOro Maposo, OTPUMAHOrO Ha
3apeECTpoBaHMIA HOMep Mo6inbHOro TenedoHy, nosigomneHun KnieHTom baHKy, € aHanorom
BnacHopy4Horo nignucy Knienta. Bci nokyMeHTH, onepauii KnieHTa, WO iHiLiloTbCS B eNeKTPOHHOMY
BMrNSAi | nigTBepaxeHi 3a gonomoroto OgHOopa3oBoro UMGpPOBOro NAapo0 BBAXKATLCA TAKMMU, LLO
nianuncaHi BnacHopy4YHuM nignucom KnieHTa.

14.2.3. CTOpPOHM BW3HAKOTb OPUAMYHY UMHHICTb BCiX JlopydYeHb HaAiCcNaHuMX Ta OTPUMAHMX 3a
pornoMoroto cuctemu Mb Ta ix piBHY HOpMAMYHY CMY JOKYMEHTAM Ha ManepoBMX HOCISX, NPy YMOBI X
odopMNeHHs Yy BiAMOBIAHOCTI 4O BUMOr YMOB, YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY YMCAI
HOPMATUBHO-NPABOBMX akTiB HauioHanbHoro 6aHky YkpaiHM 3 MWTaHb OpraHisauii Ta 34iACHEHHS
pO3paxyHKiB.

14.2.4. CtopoHn pomoBunuch, Wo JopydeHHs KnieHta, odopMeHi HanexXHUM YMHOM 3acobamu
cuctemu Mb, MicTaTb BClo HeobxigHy iHbopMaLito Ans HaNeXHoro BUKOHaHHS baHKoM AncTaHuinHoro
obcnyrosyBaHHg Knienta. CTOpOHM BM3HAKOTh, WO TakWi NOPSAOK (POPMYBAHHS Ta BWMKOHAHHS
[opy4yeHb € 3p03yMinmM Ta BUrigHuM ans CTopiH.

14.2.5. [lopy4eHHs BBAXAIOTbCSA HANEXHUM YMHOM odopMneHi Ta nepepaHi KnieHToM, akwo KnieHT:
13.2.5.1. pns poctyny oo cuctemu Mb BBiB NpaBuibHi ABTOpM3aLiMHI AaHi;

13.2.5.2. BBiB BCi HeobXxiaHi napameTpu ans dopmyBaHHs [lopyyeHHs, gKi BuMarae cuctema Mb;
13.2.5.3. nipTeepans JopyyeHHs B cuctemi Mb, ansa [lopyyeHb, Wwo notpebytoTb NiATBEPOXKEHHS.
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14.2.6. MnaTixkHi onepauii, iHiuinoBaHi 3acobamu cuctemm MbB, 3picHIOOTECS BbaHKkOM y Mexax
3a/MLWKY FPOLOBMX KOLWTIB HA BiANOBIAHOMY paxyHKy Kni€HTa Ta 3 ypaxyBaHHSIM BMMOI YMHHOIO
3aKOHOAaBCTBA YKpaiHM Ta BiANOBiAHMX 3as8B-A0r0BOpIB, YKNaaeHUX Mix KnieHToM Ta baHkoMm.
14.2.7. lng 3MEHLWEHHS MOXAMBOCTI NPOBEAEHHS MOMMAKOBMX MAATIXKHWMX OMepauin, a TaKoX O.s
nNpoTUAii Waxpancbknm onepauiaM, baHk MoOxe BCTAaHOBAOBATM NIMITM MO KiNbKOCTI Ta/abo cymi
onepauint B MB. IHbopMaLis npo MakcMManbHi po3Mipu NiMiTiB po3Mmiwyetbcs B Mb Ta /abo Ha
odiUiHOMY KOpNOpaTMBHOMY CanTi baHky.

14.2.8. baHk 3abe3nevye KOHCYNbTAaTUBHY MiATPMMKY Kni€HTa 3 NUTaHb, NOB'A3aHUX 3 eKCMayaTaLi€
cuctemu Mb.

14.2.9. BUKOHaHHS1 OOpYyYeHb LWOLO PO3MNOpSmXKEHHS KOLWTaMM, iHiuinosaHmx KnieHToM 3acobamu
cuctemn MBb, 3pincHI0eTbcad baHKOM y BIONOBIQHOCTI 40 YEProBOCTI iX HAOXOMKEHHS Ta Yy MeXax
JlimMiTiB Ta 3anMWKy TpOWOBMX KOWTIB Ha PpaxyHKy KnieHTa, BignoBiAHO [0 BWMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHMu.

14.2.10. CTopoHM 33 B33aEMHOK 3rof0K BCTAaHOBMAM, WO BiAMNOBIAANBHICTb 33 MNPaBUBHICTb
odopmneHHs [lopyyeHHs Ta 3a MOro AOCTOBIPHICTb LLiIKOBUMTO NOKNAAAeTbcs Ha KnieHTa.

14.3. TpaBa Ta 0608B'a3ku CTopiH

14.3.1. baHk 3060B’93y€TbCS:

14.3.1.1. TpuAMaTM [0 BMKOHAHHA Ta BWMKOHYBAaTM ENekTpoHi nnaTixkHi iHCTpyKuii KnieHTa,
niaTeepaxeHi OQHOpa3oBMM LMPPOBKMM NaponemM, ohopMeHi Ta HaaaHi KnieHToM BignoBigHO A0 LUMX
YMOB;

14.3.1.2. 36epirati TaEMHMUIO MO onepauiam KnieHTa Ta HagaBaTh BiAOMOCTI MO HUM TPeTiM 0cobam
TiNbKM Y BUNagKax, nepenbayeHnx YMOBaMU Ta 4iH04MM 3aKOHOLABCTBOM YKpaiHM.

14.3.2. baHk Ma€ npago:

14.3.2.1. Bumaratm Big KnieHTa HagaHHA HANeXHMM UYMHOM OGOPMNEHMX [OKYMEHTIB -
LOKYMEHTaNlbHMUX NiaTBepAXeHb ENEeKTpOHHWMX pO3paxyHKOBMX AOKYMEHTIB, WO nonepesHbo Oynu
nepenaHi KnieHtom po baHky 3a gonomorow cuctemun Mb.

14.3.2.2. BigmoButn KnieHTy y npuiomi Ta/abo BMKOHaHHI EnekTpoHHOro po3paxyHKOBOro
[OKYMEHTY, HagaHoro 3a jgonomorow cuctemu MB, 3 nosigomneHHsM KnieHTa npo npuymHy
HEBWMKOHAHHS ENeKTpOHHOro po3paxyHKOBOro AOKYMEHT3/OMCTAHLIAHOMO PpO3NOpPSaXEHHS B
HaCTYNHUX BMNAAKaX:

- y pa3i HepocTaTHOCTI Ha PaxyHky KnieHTa, 3 IKOro 34iMCHI0ETLCS Nepekas KOLWTiB, CYMU KOLUTIB,
HeobXiaHOI Ans 34iMCHEHHS nepekasy Ta/abo cymu, HeOOXiAHOI A4/ CNaaTM KOMICIMHOT BMHAropoam
baHKy 32 3[iMCHEHHS TaKOoi NAATiXHOI onepawii;

- Yy pasi HenoBHOro (HeBipHOro) 3asHauyeHHs KnieHTOM pekBi3uTiB  ENEKTpPOHHOro
pO3paxyHKOBOrO AOKYMEHTY;

- y pa3i HeBignoBigHOCTI ENeKTpOHHOro po3paxyHKOBOro AOKYMEHTA Ail040OMYy 3aKOHOLABCTBY
YKpainu;

- AKLWO ENeKTpoHHUI po3paxyHKOBMI AOKYMEHT Nnepeadbayac nepekas KOWTiB, 34iMCHEHHS SKOro
3a60pOHEHO [Ai04OMY 3aKOHOAABCTBY YKpaiHU(30KpeMa, Ha KOpUCTb 0Cib, ki He MakTb nNpaBo 6yTu
oTpuMyBayaMu KowTiB Bif KnieHTa Towwo);

- AKWwo KnieHT He HapgacTb AOKYMEHTM i BiAOMOCTI y BUNAAKy BMHWMKHEHHS B baHKy noTpebu
3’acyBat 0coby KnieHTa, cyTb HisgnbHOCTI, diHAaHCOBMI cTaH, abo akwo KnieHT yMUCHO Hanas
HernpaBAMBi BiGOMOCTI Npo cebe;

- SKLWO NNAaTiXKHA onepawia MiCTUTb 03HaKM Takoi, WO Niansrae ¢piHaHCOBOMY MOHITOpMHTY. baHk
nosigomnge KnieHTa nNpoO NpWUYMHY BIAMOBM Y BMKOHAHHI €NEeKTPOHHOr0 pPO3PaxyHKOBOro
[OKYMEHTA/OUCTAHLiMHOrO po3NopAaXKEHHS.

14.3.2.3. bnokysatu goctyn KnieHta go cuctemm Mb y pasi nopyweHHs abo cnpobu nopyLeHHs yMoB
6e3nekn poctyny oo cuctemun Mb.

14.3.2.4. 3pivicHioBaTM MoAepHi3auito cuctemn Mb Ta/abo BnpoBaaKyBaTH ii Ginblu 4OCKOHANI BepCii.
14.3.2.5. Butpebysatn y KnieHTa pogatkoBy iHQOpMaLil0 Ta [LOKYMEHTWU, WO CTOCYHTbCS
ineHTMdikauii KnieHTa Ta/abo nnatixkHoi onepauii, ska NpoBoaMTbCs baHKOM Ha nigcTaBi NAaTiKHOI
iHCTpYKUii KnieHTa, y BUNaakax, nepegdadyeHnx Lit04MM 3aKOHOAABCTBOM YKpaiHM Ta UMMM YMOBaMMU.
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14.3.2.6. [poBoaMTM TMMYACOBY 3YyNMHKY cuctemn MB ang 3miHmM nporpamMHoro 3abesnevyeHHs Ta
nposeneHHs NpodinakTMyHMX poobiT.

14.3.2.7. Bigmosnsatn Knienty B 0b6cnyroByBaHHi 3acobamm cuctemn Mb y Bunagkax HEBUMKOHAHHS
ab0 HeHaneXxHoro BUKOHaHHA HUM CBOiX 3000B'A3aHb 3riAHO NONOXEHb YMOB Ta B iHLWMX BUNAOKaX,
nepenbayeHmx Ait04MM 3aKOHOAABCTBOM YKpaiHM.

14.3.2.8. BiamoButn Knienty B o6cnyroByBaHHi Oyab-akoro PaxyHky KnieHwTa, y Bunagkax
HEBWKOHAHHS UM HEHANEXHOr0 BMKOHAHHS HUM CBOiX 3000B'A3aHb 33 UMMM YMOBaMM Ta B iHLWMKX
BMMaAakax, nependavyeHmnx YAHHMM 3aKOHOOABCTBOM YKpaiHMU.

14.3.2.9. Bigknounutn KnieHta Big cucteMmm MB y BMNagkax HEBUMKOHAHHS YW HEHANEXHOro
BMKOHAHHA HMM CBOiX 3060B'13aHb 33 UMMM YMOBAMMU.

14.3.2.10. MpunuHutn obcnyrosyBaHHa KnieHTa 3acobamm cucteMm Mb y Bunagkax Ta y nopsiaky,
nepenbayeHmx YMoBamu Ta/abo Ait04MM 3aKOHOAABCTBOM YKpaiHW.

14.3.3. KnieHT 3060B’A3aHMM:

14.3.3.1. YtpumyBaTM Yy CcnpaBHOMY po604YOMYy CTaHi 006nagHaHHS, 3 4KOro 3A4IMCHIOETLCS
NiAKNYEHHS A0 cucTeMm Mb, 3a6e3neunTtn MOro MiaKNOYEeHHs A0 Mepexi IHTepHerT.

14.3.3.2. He BCTaHOBNOBATM HA OCOOMUCTUM  €NEeKTPOHHMMA  CEHCOPHUM  NPUCTPIK, WO
BMKOPUCTOBYETLCS A9 NIAKYEHHS A0 cucTeMu Mb, HeniueH3iMHi onepauinHi cuctemu.

14.3.3.3. 36epiratv ABTOpM3aLiliHi faHi Yy MiCLSX, HEOOCSKHMUX AN CTOPOHHIX OCib Ta:

- Yy BMMAAKY Mif03pM Ha HECAHKUWiOHOBaHMM JOCTyn A0 ABTOPM3aUiMHMX OAHMX, TEPMIHOBO
NPUNUHUTU BUKOPUCTAHHS cucTteMu MbB poBectn ue [0 BigoMa baHKy, WASXOM 3BEpPHEHHS A0
BipaineHHs baHky abo no KOHTAKT-LEHTpY, ANs 34iIMCHEHHS 3aX04iB No 3anobiraHHI0 WaxpamcbKMX
i TOLLO;

- y BUMAZKy BTpaTh (Kpagikku) ABTOpM3aLiMHUX AaHUX Ta/abo HoMepy MobBinbHOro TenedoHy
KnieHTa, Ha SKMi1 30iMCHIOETLCS BignpaBneHHs OgHOpa30BOro LMGPOBOro NapoJito, abo Npu BUSIBJIEHHI
BMMAAKiB MPOBEAEHHS N0 paxyHKy KnieHTa onepauin, WO HAM He CaHKLiOHOBaHI, HeraHo nNogaTun Ao
baHky 3aaBy, 3 BUMOrot 610KyBaHHS AOCTyny Ao cuctemun MbB, ane He nisHiwe 24 roaMH 3 MOMEHTY,
KONW KJiEHTY CTano BigOMO Npo BTpaTy (Kpamixky) abo npo BMSBNEHHS BMMNALKY MPOBEAEHHS MO
paxyHKy KnieHTa onepauii, L0 HAM He CaHKLIIOHOBAHI;

- He pO3ro/ioWwyBaTh HiKOMY, B TOMY UYMCNi YeHaM BAACHOI poavHK, ABTOpM3ALUINHI AaHi ang
poctyny oo cuctemn Mb;

- He 30epirat 3anucaHi ABTOpu3auivHi AaHi goctyny ao cuctemn MB Ha Oyab-akomy
naneposoMy 4u LMPPOBOMY HOCIEBI;

- HaMaratmcs MakCUMManbHO 3MEHLUMTM BUMALKWM KOPUCTYBAHHS cucteMolo Mb B rpoMagCbkumx
MicusX, HaAauM nepeeary LOCTyny A0 HbOro 3a LONOMOIOK BAAaCHOrO MOBiNbHOrO TenedoHy;

- 3abe3neuntu 3axmuct ceoro MobinbHoro TenedoHy Ta SIM-kapTku, Ha Homep sakoi Cnuctema Mb
HaAaCMNa€e Koam NiaTBEpAXEHHS onepaLii;

- 3abe3neunT aHTMBIpYCHY 0Oe3neky CBOiX iHdoOpMaUiiHUX cuctem  (Be3nepepBHe
BMKOPUCTAHHS Ta CBOEYACHE OHOBMEHHS aHTMBIPYCHMX MPOrpaM Ha MepCOHanbHUX CMapTdOHaXx,
nAaHLWeTax i T.n.), 32 4OMOMOTOI0 SIKMX 34iMCHIOETbCA AO0CTYN A0 cuctemu MB;

- HeramHo 3MiHUTU nNaponb B cucteMi Mb y BMNagky gKWwo naponb, abo 1Moro 4yactMHa crana
BigoMa iHWi ocobi.

14.3.3.4. Micna 3MiHM HOMepy MobinbHoro TenedoHy KnieHTa, 3apeecTpoBaHoro B cucremi MB,
HeramHo 0CcobMCTO 3BEPHYTUCH A0 baHKy i HanMcaTh 3asBy BCTaHOBIEHOro baHKOM 3pa3ka Mpo 3MiHy
HoMepy MobinbHoro TenedoHy. HenogigomneHHs KnieHtom B baHk mpo 3MiHy HOMepy MOGifbHOrO
TenedoHy, 3apeeCTPOBAHOro B cucteMi Mb, 3BinbHAE baHk Bif 6yab-SKOi BiANOBIAANBHOCTI, WO MOXeE
BMHUKHYTM Yy 3B’A3Ky 3 BiagnpaBneHHam bankom KnieHTy OpHopasoBoro umdpoBOro naposio Ha
nonepegHiv Homep mobinbHoro TenedoHy. CTOpoHM NOrOAKYOTLCS, WO 3BepHeHHS KnieHTa go baHky
i3 3a9B0OI0 BCTAHOBNEHOrO0 baHKOM 3pa3Kka BBAXKAETbCSA HANEXHMM NOBIAOMNEHHSIM NPO 3MiHY HOMepa
MobinbHoro Tened@oHy KnieHta.

14.3.3.5. Kni€HT noromXyerbCcs 3 TUM, WO PO3YMIE€ BCi PU3MKK, NOB'A3aHi 3 HEMOBIAOMIEHHAM abo
HeCBOEYACHUM NOBIAOMNEHHSAM HUM baHKy WoAao 3MiHM HoOMepy MobinbHOro TenedoHy. KnieHt Hece
BCIO BiANOBiIAANbHICTb Ta 3BiNbHAE baHk BiA Oyab-AKOi BiAMNOBIAANBHOCTI, WO MOXE BUHUKHYTU Y
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3B’93Ky 3 BignpasneHHsIM baHKkOM 0AHOpPa30BOro UMQPOBOro Maponky Ha nonepefHin Homep
MobinbHoro Tened@oHy KnieHTa.

14.3.3.6. KnieHT nNOromkyerbCs 3 TWUM, WO PO3YyMIi€ BCi PU3MKWM, MOB'S3aHi 3 PO3rOJIOLIEHHAM
ABTOpM3aLiMHMX [aHWMX Aang Bxogy Ao cuctemum MB, Homepy MobinbHoro TtenedoHy KnieHTa,
3apeecTpoBaHoro B cuctemi Mb, Ta/abo OpHOpas3oBMX UMPPOBMX MapoJiB, a TaKoX Oyab-9KOi
iHpop™mauii npo cBOi PaxyHKku, 1o € BAHKIBCbKOK TAEMHULEK, NPU 34INCHEHHI AOCTYNY A0 CUCTEMM
Mb He 3 BnacHoro mobinbHoro TenedoHy, Ta Hece BCO BiANOBIAANbHICTb 3@ TaKi BUNALKM.

14.3.3.7. 3pivcHioBaT opopmneHHs [JopyvyeHHs 3acobamum cucteMm Mb B nopaaky, nepeabavyeHomy
YMOBaMu Ta fitl04YMM 3aKOHOAABCTBOM YKpaiHu, B TOMY UMCAi i HOPMATUBHUMM akTaMu HauioHanbHOro
6aHKy YKpaiHu.

14.3.3.8. KoHTpontoBaTM poO3Mip 3a/MWKY KOWTIB HAa CBOIX paxyHKax Ta MOro BiAMNOBigHICTb
30iMCHEHMM MNaTiXXHUM onepaLiam, LWo iHiuinoBaHi 3acobamm cuctemum Mb.

14.3.3.9. KopucTyBay € BiAMNOBiAANbHNM 33 BXMBAHHA BCiX HEOOXiAHMX OpraHi3auiMHUX 3ax04iB 3
6e3nekn B UiNgX 3anobiraHHa AOCTyNy He YNOBHOBaXeHux oci6b ao cuctemn MB a Takox 3a
30epexeHHs M BMKOPUCTaHHS ABTOpPM3aUIMHUX JaHMX TaKMM UYMHOM, LWO6 He [onycTUTH iX
NOTPANAAHHS Y PO3MOPSAXEHHS He YMNOBHOBaXKEHMX 0Ci6 i 4ng 3anobiraHHA iX npoTMnpaBHOMY
BMKOPUCTaHHI. baHK He Hece BiAMNOBiZaNbHOCTI 3a onepauii, Wo O6ynuM nNpoBeaeHi 3a [ONOMOrow
cuctemn MbB TpeTiMm 0ocobamum 3 BUKOPUCTaHHSAM ABTOpM3aLiIMHMX aaHmx KnieHTa.

14.3.3.10. Ha nepwy BuMory baHKy HagatM [OOKYMEHTM HA nNiATBEPOKEHHS ENeKTpOHHMX
pO3paxyHKOBMX [OOKYMEHTIB, WO nonepeaHbo 6ynun nepepaHi KnientoM po baHky 3a ponomoroto
cuctemn Mb, a TakoX HagaTM O0OATKOBY iHPOPMaLil Ta BiANOBIgHI AOKYMEHTM WOAO onepawin
Knienrta.

14.3.4. KnieHT Ma€ npaBo:

14.3.4.1. Bwumaratu Big baHKy BMKOHaHHS 1ioro [JopyvyeHHS Ha 34iMCHEHHS onepawii 3rigHo 3 UMK
YMoBamu.

14.3.4.2. KopuctyBatMCb MNOBHMM CnekTpoM nocnyr cuctemn MB Ha ymoBax, nepenbavyeHumx
YMoBamu.

14.3.4.3. T[loBTOpHO 6/10KYBaTK Ta po3610KOBYBATM AOCTYN A0 cucTeMu MB.

14.4. BipnosiganbHicTb CTOpiH

14.4.1. CTOpoHM HecyTb NOBHY BiAMNOBIAANbHICTb 32 HeCBOEYacHe abo HeHanexHe BMKOHAHHS CBOiX
3060B’93aHb.

14.4.2. Y Bunagky nopyweHb umMx YMoB CTOpPOHM HeCyTb BiAMOBIAANbHICTb 3MAHO 3 UYMHHMM
3aKOHOAABCTBOM YKpaiHu.

14.4.3. BpaxoBytoun BCi nonoxeHHss YMoB, CTOpoHM AOMOBMAMCbL, WO baHKk He Hece Hiakoi
BiANOBIAANBHOCTI 33 HACNIAKK, 3yMOBAEHI HeAOTPUMAHHAM KnieHTOM BUMOT YMOB, B TOMY YXUC/i BUMOT
WOA0 CaMOCTIMHOrO KOHTPO goctyny Ao cuctemu Mb. CTOpoHM SOMOBMAKCH, WO NiATBEPAKEHHSM
HopyuyeHHs Knienta OgHopa3zoBuM unbpoBuM naposiem KnieHT niaTsepmxye dakT nepeBipkM BCiX
HeobxigHUX pekgi3uTiB [opyyeHHs, a baHk He Hece BiANOBIAANBHOCTI 33 HACNIAKM HELOAEPXKAHHS
KnieHTOM 3a3HayeHuX BUMOT.

14.4.4. KnieHT Hece BigNOBIAaNbHICTb 3a BCi Aii B cuctemi MB, gkwwo Bxig Ao Hei 6yno 34iMCHEHO 3
BipHMM BBeAEeHHSAM ABTOpM3aUiMHUX AaHUX KnieHTa.

14.4.5. KnieHT yCBiAOMIIIOE, WO KOPUCTYBATMCS MOCAyraMmmn MobinbHOro AoAaTKy Ma€ NpaBo Auwe Ta
0coba, fKi NPUCBOEHO NOTiH Ta CTaTUYHWUI NApONb AN BXOAY B MOBINbHMIM [0AATOK, KA YCMiWHO
nponwna npoueaypy aBTeHTUdIiKaLii B TakoMy MOBiNbHOMY A0AaTKy, iaeHTUdiKaLuito/BepudikaLito, a
TakoX yknana 3 baHkoM BignoBigHMIM goroeip. KnieHT 3060B’A3y€TbCA HEe po3ro/owyBaTu AaHi Ans
BXOLY B MOBiNbHMIA [0AaTOK TPeTiM ocobam, a Y BUNaAKy KOMIpoMeTaL,ii Taknux faHux 30608B’93aHMMI
HeranHo nosigomMuTK baHk Npo Te, Wo NoriH Ta/abo CTaTUYHMI NApOAb CTaB BiAOMMUI TPETIM 0CobaM,
abo npo BTpaTy, MOLWKOMKEHHS, KPafiKKy abo MOXIMBICTb HECAHKUiOHOBAHOMO0 BMKOPWUCTAHHA
MOBiNbHOro 4oAaTKy TpeTiMn ocobamu.

14.4.6. KnieHT 3000B’A3y€TbCA HE MiKAOYATUCS OO CUMCTEMM MOOBINBHOrO A04aTKy 4Yepe3 TOYKM
nybniuHoro 6esgpotosoro goctyny (Wi-Fi), aki He BUMaratoTb ineHTUdiKaLii npy nigknoyeHHi. B pasi
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TaKOro MigKNHYEHHS, HACNIAKOM KO0 CTaB HECAHKLiOHOBaHMI AOCTYN A0 MOBinbHOro Aoaatky, baHk
3BiNbHSAETHCS BBiA BiANOBIAANBHOCTI 33 Oyab-sKi Aii/onepauii, npoBeaeHi nig vyac Takoi cecii/ceaHcy.
14.4.7. BbaHK He Hece BiAMNOBIAANbHOCTI:

14.4.7.1. 3a gkicTb obcnyroByBaHHS 3a gonomoroto cuctemm Mb a Takox 3a 360i B poboTi cuctemu
Mb y BMMmagkax, KoAu uUe MOB’3aHe 3 HeSKICHUMM KaHanaMu 3B’a3Ky, SKi BUKOPUCTOBYHOTbCS ONS
HafaHHS NoCnyr 3a AONOMOrow cucteMm Mb HecnpaBHICTIO TakUX NiHINA, BIACYTHICTIO eNeKTpoeHeprii,
HeCMpaBHICTIO TEXHIYHMX 3aC06iB Ta 3 iHWMX NPUYMH, WO He 3anexaTb Big BoNni baHky;

14.4.7.2. 3a He npaBu/bHe 3anoBHEeHHS KNiEHTOM peKBi3UTIB OTpMMyBa4a MaTexy, BKA3aHUX B
[lopyyeHHi, a TakoX 3a HEeHagXomkeHHs abo HEMOBHE YM HECBOEYACHE NepepaxyBaHHs MAaTexiB Ha
paxyHOK OTPMMYBAYa, SKLO Le CTanocs He 3 BUHU baHky;

14.4.7.3. 3a HecnpaBHOCTI Ta gedekTn obnagHaHHA KnieHTa abo 1MOro HeBignoBiAHICTb BMMOraMm,
BM3HAYE€HNM YMOBAMMU, L0 pOOUTL HEMOXIUBUM BUKOPUCTAHHS KnieHToM cuctemun Mb Ha yMoBax Lmx
YMOB;

14.4.7.4. 3a WBMAOKICTb BiAMpaBNEHHS W HEMOX/MBICTb OJepXaHHs/nmepenayi iHpopmauii 3a
ponomoroto cuctemmn Mb y BUNaaKy HEMOXIMBOCTI 3’€aHaHHA KnieHTa 3 cuctemoro MB 3 npuumH, wo
He 3anexaTb Big baHky, y T.4. yepe3 HecnnaTy KnieHTOM 3a nocnyru 3B’a3ky/IHTepHeT, HeHadiMHICTb
BCTaHOBNEHOro y KnieHTa MOAEMHOro 3’€fHaHHSs, Yepe3 HM3bKy aKicTb pobotu npunagis ATC,
HecnpagHicTb MOBINbHOro TeNeoHy;

14.4.7.5. 3a HeKOpPeKTHy pobOTy eNeKTPOHHOI MOLUTU, MEPEKI IHTEPHET, MEPEXK 3B'A3KY, LLLO BUHUKN 3
06CTaBuH, He3anexHUx Bif BaHKy Ta npu3Benn A0 HECBOEYACHOrO OTPMMaHHA abo He OTpMMaHHA
KnieHTOM SMS-noBigoM/ieHb/eNeKTPOHHUX JOKYMEHTIB TOLLO Big baHKy;

14.4.7.6. 3a NOMWMNKOBE 3apaxyBaHHS/CNMCAHHA KowTiB 3 PaxyHkiB KnieHTa, sike Biabynocb 3 BUHM
KnieHTa;

14.4.7.7. 3a HeBMKOHaHHA popyyeHb KnieHTa Ha 3piMcHeHHS onepauii, BianpasBneHnx B baHk
3acobamm cuctemmn MB, y pasi ix HEBIQNOBIAHOCTI BUMOraM YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta/abo
YyMOBaM umx YMOB;

14.4.7.8. 3a NOMMAKK, 3aTPMMKMN aB0O HEMOXKMBICTb OTPUMaHHS KnieHTom goctyny oo cuctemum MB,
NOB’A3aHi 3 HeCNpaBHICTIO 0bnagHaHHA KnieHTa;

14.4.7.9. 3a ywkopxeHHs obnapgHaHHs KnieHTa abo iHbopMalii, wo 36epira€TbCa B yCTAaTKyBaHHI
KnieHTa, 3a 6e3neky nporpaMHoro 3abesnedveHHsi i MobinbHoro TenedoHy KnieHta Big Oyab-KuX
BipYCiB Ta iHWMX NOWKOOXKEHb;

14.4.7.10. 33 HeBuMKOHaHHA LopyyeHb KnieHTa, SKWO Ha paxyHOK OyB HaknageHui apewTt abo
onepauii no HboMy 6ynu npusynuHeHi KnieHToM B mopsiaky, nepegbayeHoMy YmoBamu abo BignoBigHo
[0 [i040ro 3aKoHO4aBCTBA YKpaiHu;

14.4.7.11. 3a 3acobu, NpoayKTM Ta MOCAYrM, 3a AOMOMOrOK AKMX 3L4IMCHIOETLCS 0OCYroByBaHHS B
cucteMi Mb wo 3abesneuyioTbCs TPETHOK CTOPOHOLO (NpOBanaep AOCTYNyY B IHTEpHET Ta iHWwe);
14.4.7.12. 33 BUKOHAHHS onepauii B cucteMi Mb, B TOMy UMCNi CMCaHHS KOwTiB 3 PaxyHKy KnieHTa
Ha NiacTaBi HE3aKOHHO odopmneHnx/HagaHux [lopyyeHs, niaTBepakeHnx OaHOPa3oBUM LKUDPOBUM
naponem;

14.4.7.13. 32 Hacnipkn HecBoeyacHoro noBigomneHHs Knientom baHky npo BTpaTy (KpaadiXky)
ABTOpM3aLiMHNX daHWX Ta/abo HoMepy MobinbHoro TenedoHy KnieHTa, Ha SKMIM 3L4IMCHIOETLCS
BignpasneHHs OpgHopa3oBoro uMGPOBOro Mapo/o Ta [0AATKOBMX 3acobiB aBTeHTUdiKauii, npo
HeBipHO nNpoBefeHi onepalii B cucteMi Mb Ta npo cnpobu HecaHKLiOHOBAHOro AOCTYNy A0 PaxyHKy
KnieHta (@abo npo 34iiMcHeHHs Takoro focTyny);

14.4.7.14. 3a HeBMKOHaHHSA gopydeHb KnieHTa, siki Haginwnm oo baHky He B NOpsAKy, BCTAHOBIEHOMY
uMMn YMoBaMmu;

14.4.7.15. 3a HenepepaxyBaHHS ab0 HenpaBubHe NepepaxyBaHHS KOLWTIB, SKLLO Lie CTano HaCNiAKOM
HenpaBWabHOro 3anoBHeHHs KnieHTom [opyyeHHs, 3a3HayeHHs KnieHToM XxubHMX (MOMUAKOBMX)
peKBi3uTiB, 360 Byab-aKMX iHWNX AAHUX, HEOOXiAHMX ANS NPAaBUNbHOrO 0OPMIEHHS PO3PaxXyHKOBUX
[OKYMEHTIB;

14.4.7.16. 3a He poctaBky CMC, B TOMy uncni CMC 3 OgHopa3oBnMK naponsamu, KnieHTy onepatopom
MOBiNbHOro 3B’A3Ky 3 He3anexHux Big, baHKy npuunH;
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14.4.7.17. 3a HeCaHKUiOHOBaHMI JOCTYN A0 MOBINBHOrMO A0AaTKYy Ha 0COBUCTOMY eNeKTPOHHOMY
CEHCOPHOMY MpPUCTPOi K/iEHTA B pasi BIACYTHOCTI Yy OCTAHHbLOrO JIiLEH3IMHOrO0 MpPOrpamMHoOro
3abe3neyeHHs, BiACYTHOCTI aHTUBIPYCHUX Ta aHTULIMUIYHCbKMX NPOrpaM, wo 3abesnevyoTb 3aXMCT Bif
HEeCaHKLIiOHOBAHOro A0CTyny A0 MO6iNbHOro A04aTKy Ha €eneKTPOHHOMY CEHCOPHOMY MpUCTPOI
KnieHTa.

14.4.8. baHK 3BiNbHAETLCS Bif BiANOBIAANBHOCTI 3@ YacTKOBe abo NMOBHE HEBMKOHAHHS Oyab-SKOro 3
NONOXEHb LUMX YMOB, SIKLLO Lie HEBMKOHAHHS CTaNo HACNiIAKOM MPUYMH, WO 3HAXO0AATbCS No3a chepoto
KOHTpONto baHKy, 30KpemMa HenaaToCnpoMOXHICTb OaHKiB KOPeCNOHAEHTIB, HENIATOCNPOMOXHICTb
iHWKX BaHKiB, Yepe3 SKi 3MiACHIOTb PO3PaXyHKM KIIEHTM BaHKy Ta iX KOHTpareHTH, a TakoX iHLWMX
06CTaBuWH, SIKi BUHUKNKM Nicna yKnageHHs uporo [loroBopy B pe3ynbrati nogin (ain) HenepenbaveHoro
XapakTepy, L0 3HaX0AATbCA No3a Boneto baHky.

14.5. BiakntoueHHs pgoctyny ao cuctemn Mb

14.5.1. KopucTyBau moxe ByTu BiAKNOYEHWUI Bif cucteMn MbB y HaCTynHMX BUNAaKax:

- y pa3i nogaHHs KnieHtoM no baHky 3asBM BCTaHOBIEHOro baHKOM 3paska nNpo BigK/OYeHHS
Bif cmctemMm Mb. BigkntoueHHs Big cuctemm Mb BifbyBa€eTbCs He Mi3HiWE HiXX HA HACTYMHMI pobounit
[eHb 3 AaTW NOAAHHA BiANOBIAHOI 3a98MU.

- y pa3i gkwo KopuctyBay He 3AiMCHMB aKTMBaLil AOCTyny Ao cuctemu Mb. BigkntoueHHs
KopucTyBauis, gki He 34iMCHIOBaNM BXig 0o cucteMm Mb € BUKNHOYHO NpaBoM baHky, a He 060B’a3KOM.

14.6. Topapu 3 6e3nekn npu BUKOpUCTaHHA Mb.

14.6.1. BctaHoBiTb naponb Ha npuctpiin. CyyacHi TenedoHM Ta NNAHLWETM A03BONAKTb OOMEXUTH
A0CTYN A0 MPUCTPOIO 33 AONOMOro0 Naponto, KoAy, rpadivyHoro knya, BiabMTKy nanbus ToLO.
14.6.2. He nepepaBaiTe cMapTdOH CTOPOHHIM ocobam. Akiwo Baw cMapTdoH abo nnaHweT noTpanuTb
[0 PYK 3/10BMUCHMKA, BiH 3MOXe KopucTyBatucs Bawum MB, otpumyBatM ogHopasosi naponi ans
Bxony A0 Baworo obnikosoro 3anucy B Mb Ta niaTBepLKeHHS nnaTexis.

14.6.3. Y pasi BTpatM cMapTdoHy 3abnokyrTte Baw Homep TenedoHy Ta BIK. fAkwo Bu 3arybunu
cMapTdoH abo nnaHwWeT, TepMiHOBO MNoBigoMTe npo ue baHk 3atenedoHyBaBlwmM 00 KOHTaKT-LEHTPY
3a TenedoHamu +38 044 593 10 20 abo 0 800 50 18 08 i 3abnokymTe Bawi BIMK Ta HoMep TenedoHy.
MoTim 3B’XiTbCa 3 MOBINbHUM ONepaTopoMm ansg 610KyBaHHS Sim-KapTKMU.

14.6.4. dkwo € nigo3pu, wo Bawmm HOMEpPOM KOPUCTYETbCSA XTOCh LU, 3a610KyiTe sim-kapTky. LLo6
nepesmnycTuTM Bally Sim-kapTKy Ta OTpMMATK AOCTYN A0 BCiX QiHAaHCOBMX onepaLin 3a TenedoHoM,
Wwaxpai MoXyTb nonpocuth Bac 3atenedoHyBaTh Ha 3 pi3Hi HOMepKU. TaKOX BOHM MOXYTb NOMOBHUTH
Baw paxyHok. byapte nunbHi! Skwo y Bac 3namanacs sim-kapTka abo cTanocs wocb 3 ONMCAHOro
BMLLe, TEPMIHOBO NoBifoMTe npo ue baHk 3atenedoHyBaBlmM B KOHTAKT-LeHTp baHKy 3a TenedoHamu
+38 044 593 10 20 a60 0 800 50 18 08 i 3abnokywte Bawi bINK Ta HoMep TenedoHy. MoTiM 3B’ XKITbCA
3 MOBiNbHMM onepaTopoMm AN 610KYBaAHHS SiM-KapTKu.

14.6.5. He 36epiraiTte KoHDiAeHUiMHI gaHi HA cMapTdOoHi Ta nnaHweTi. HoMepu Bawwmx BIIK, noriH i
naponb ang Mb, nepcoHanbHi AaHi (KkogoBe C10BO, iAeHTUOIKALIMHMI HOMep MnaTHWKAa NOAaTKiB,
TOLLO) HE MOXHA 3anMcyBaTW B CMapTdOHi, iHaKwe B pasi BTpaTh abo KpaaiKKM BOHW AiCTAaHYTbCA
waxpasam. Micns 3akiHYeHHS poboTH 3 MOBINbHUMU [0AATKAMM BUXOAbTE 3 CECii 33 LOMOMOro KHOMKM
«Buxig» y 0O0AaTKOBUX HANALUTYBaHHSX.

14.6.6. 3aBxan byapTe Ha 3B'a3kKy 3 BaHkoM. fkwo y Bac 3MiHMBCS OCHOBHWI HOMep TenedoHy,
060B’93K0BO 3BepHiTbCa B baHk ang 3miHu Baworo TenedoHy y 6asi gaHux. Y Bac moxe 6yTu Tinbku
oauH TenedoH, 3 akoro Bu 3moxeTe npoeoamTh diHaHCOBI onepaldii.

14.6.7. He TenedoHyiTe y BiANOBiAb i HE HagcunawTe CMC Ha HeBigoMi HoMepwu. Lle moxe 6yTu
NNaTHWI HOMeP, NiCNs A3BiHKA Ha SKMIM 3 paxyHKy Baworo TenedoHy cnmiuyTbCs rpodui.

14.6.8. BUKOPUCTOBYMTE CTAHAAPTHMIA MEXaHI3M 3aXMCTy Sim-KapTKW. 3aBXAM BUMKOPUCTOBYMTE ANs
3aXMCTY SiM-KapTKM Kog. 3MiHiTb CTaHAApPTHWMM MNapoJfib SiM-KapTKM Ha BnacHui. Lli 3axogu He
L03BONSTb CKOpUCTATMCS Bawoto sim-kapTkow B pasi BTpaTu/Kpagikku TenedoHy.

14.6.9. 3axucTmTb Bawi cMapTdoH i nnaHwert Big Bipycis. LLLo6 He 3apa3uTu cBivi TenedoH Bipycamu:
- He 3M1aMyiTe onepauifiHy CMCTEMY CBOrO CMapThOHY Ta He NpoBoAbTe BAHKIBCbKMX OnepaLii
yepes IHTepHET Ha NPUCTPOI 3i 3/1aMaHOK ONepaLiiHOK CUCTEMOID;
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- He BiABigyMTe HeBigoMi Bam canTtu;

- He nepexoAbTe 3a MiA03PiNUMKU NOCUNAHHAMMU;

- YCTaHOB/OMTE NporpaMHe 3abe3neyeHHs TifIbK1 3 NepeBipeHux Lxepen;

- Mif YaC BCTAHOBJIEHHA 0,0AATKIB YBaXXHO 3HAMOMTEChH i3 403BOMAMM, WO 3aNUTYHOTb AOAATKM;
- CNiaKynTe 3a TMM, Wob Ha Bawomy cMapTdoHi 6yno BCTaHOBNEHO Ta CBOEYACHO OHOB/OBANOCh
AHTUBIpYCHe NporpaMHe 3abe3neyeHHs.

Mippo3ain 15. Ocobnmueocti BUKOopuctaHHa KapTok baHky B Cuctemax MobGinbHUX nnaTexis

15.1. TokeHi3auig Ta onepauii 3 BUKOPUCTaHHAM CUCTEMM MOBINBHMX MNATEXIB BUKOHYIOTHCS nLLe
3a AincHumm Kaptkamu/oopatkosnummn Kaptkamu.

15.2. [na 3piMcHeHHs po3paxyHKiB 3a gonomMorol EnekTpoHHOro raMaHus HeobxigHo
3apeecTpyBaTv B HboMy KapTky.

15.3.  [nga peectpauii Kaptkn B EnektpoHHoMy ramaHui KnieHTy Heo6XiaHo:

- nepeBipuTH YM BCTAaHOBNIEHWI ENekTpoHHMIA raMaHeub Ha MobinbHOMY NpUCTPOI, a Y BUMALKY
BiACYTHOCTIi, BCTAHOBWTM MO0 BiAMOBIAHO A0 peKOMeHAALi BUPOOHMKA MPUCTPOIO;

- 3apeectpyBatt KapTtky B EnektpoHHOMYy raMaHui. KnieHt peectpye Kapty baHky wnsxom
BBEJEHHS AaHWX KapTKW, a came: ii HoMepy, CcTpoky ii aii Ta CVV-koay koay, abo, yepes MobinbHUM
nopatok «MyBank365» wnaxom gonasaHHg KapTkmn no Applepay abo Googlepay.

15.4. baHK 3A4iNCHIOE NepeBipKy BBeAeHUX B EnekTpoHHMI ramMaHeub pekBi3uTiB KapTku (Homep
KapTKu, TepMiH aii kaptku, CVV-koa), a Takox, y pasi HeobxigHOCTi, NpoBoAauTb ABTeHTUdIKaLt0
KnieHTa. KapTka noBMHHA OyTK AilicHa.

15.5. BaHKOM 30iMCHIOETbCA aBTeHTMiKaLUig KnieHTa, KMt BUKOPUCTOBYE ENEKTPOHHUI raMaHeub:
15.5.1. Googlepay Ta Garminpay cnocoboM, akuii 0bupae KnieHT nif yac peectpauii, a came:

- 3 BUKOPWUCTAHHSAM O4HOPA30BOro NapoJsis, HanpaeneHoro KnieHTy B CMC-NOBIAOMJIEHHI;

- WIIXOM NPOXOMXKeHHs KnieHToM npouepypu nepeBipkn yepe3 KOHTaKT-UEHTP Yy MOpPSAKY,
BCTaHOBNeHOMY baHkoM.

15.5.2. Applepay 3 BMKOpPWUCTAHHAM O[HOPA30BOr0 nNapons, HanpasneHoro KnieHty B cMcC-
NOBIAOM/IEHHI.

Akwo y KnieHTa BigCyTHIM HanawToBaHui cepsic cMc-iHbopMyBaHHA ang KapTku, aky KnieHT peectpye
B EnektpoHHOMYy ramaHui, abo Kni€HT Tpuui HeBipHO BBiB O4HOPA30BMI Maposib, ABTEHTU(IiKALS
KnieHTa 34iMCHIOETLCS WNAXOM NpoxomkeHHs KnieHToM npouenypu nepesipku yepes KOHTaKT-LEeHTp
y NOpsAKY, BCTaHOBNeHOMY baHkoMm.

15.6. Tlig yac peectpauii Kaptku, KnieHT 03HatOMNIOETbCA 3 YMOBAMM BUKOPUCTAHHSA MAATIXKHUX
KapTok 6aHKy B cucTeMi MOBinbHMX nnatexis (Ui yMOBM [OAATKOBO pO3MillleHi Ha cawTi baHky
https.//www.clhs.com.ua).

15.7. Micns ycniwHoi peectpauii Kaptkn B EnekTpoHHOMY ramaHui ¢opmyeTbcs TokeH. TokeH
[03BOJIIE OAHO3HAYHO iaeHTUdikyBaTM KapTky, WO BUKOPUCTOBYETLCA NPU 34iMCHEHHI NaaTexiB 3a
LONoMoroto EnekTpoHHOro ramaHuo.

15.8. B EnektpoHHOMy ramaHui ¢ikcyerbcs 10 (mecatb) ocTaHHiX onepauin mo KoxHoi KapTui
(icTopis onepauii).

15.9. Tlpu HasBHOCTI Aekinbkox KapTok, 3apeecTpoBaHMx B EnekTpoHHOMY raMaHui, KnieHT moxe
BMOpaTh KapTky, 3 BUKOPUCTaHHAM 9KOi ByayTb 34iMCHIOBATUCS NAATEXi 3@ 3aMOBYYBAHHSIM.

15.10. KnieHT 3 BMKOpPUCTaHHAM EnekTpoHHOro ramMaHug 3a AOMOMOroK BiAMNOBiAHOrO MOBiNbHOMO
NpUCTPOIO MOXe:

- 34incHIoBaTH nnatexi yepes POS-tepMiHan, ocHaweHnin TexHonorieo NFC;

- 30iMCHIOBATM MnaTexi B MOOiINbHMX A0AaTKax Ha Mo6inbHOMY MpuUCTPOi i Ha caMlTax, ki
NiATPUMYOTb PO3paxyHKu Yepe3 EnekTpoHHi ramMaHLi .

15.11. KnieHT, 34iMCHIOYM NAaTiK 33 AONOMOroo EnekTpoHHOro raMaHuq, peectpauito Kaptku B
EnekTpoHHOMY raMaHLi, BUKOPUCTOBYHUYM NPU LLbOMY OOHOPA30BMIA UMPPOBUI Maponb/BigdbuUTOK
nanbLsg, NigTBEPOXKYE BUHUKHEHHS | BUKOPUCTAHHS HUM BIACHOPYYHOrO Mignucy.

15.12. Kni€eHT BM3HAE, WO €NeKTPOHHMUMA [OOKYMEHT, CHPOPMOBAHWMIA ANa 3AIMCHEHHS MnaTexy 3a
fonomMorolo  EnekTpoHHOro raMaHus € aHanoroM BAACHOPYYHOrO MiANMCY MOCTABMEHOrO Ha
nanepoBoOMy HOCii.
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https://clhs.com.ua/ua

15.13. BupanenHs nigkntoyeHoi KapTku 3 EnekTpoHHOro raMaHus 34iMCHIETLCS LWASXOM BUAANEHHS
TokeHy B EnekTpoHHOMY ramaHLu,i.

15.14. KnieHTy HeobxigoHo B1aanutn TokeH 3 EnekTpoHHOro ramaHug y HacTynHMX BUNagKax:

- y BMNagkax 3namy MobinbHoro npuctpoto KnieHta abo nigo3pu npo 3nam;

- ofepXXaHHs TpeTiMm ocobamum goctyny Ao MobinbHOro nNpucTpoto, abo BUHMKHEHHS Nigo3pu
Npo Le YM iHWe nopyweHHs 6e3nekn Ta poctyny Ao MobinbHoro npuctpot Ta/abo EnektpoHHoro
ramaHus ToLo;

- nepen nepenaveto MobinbHOro NPUCTPOKD Ha Nepepobky, nepes 3HULLEHHAM, Nepeayeto B
KOPWCTYyBaHHS abo y BNacHiCTb TpeTin 0cobi Ta iHWKUM BMBYTTIM MOBiNbHOro NPUCTPOIO 3 BONIOAHHS
Kni€HTa, sike BifOYBa€ETLCS 33 MOr0 BONEBMUSIBIEHHAM.

15.15. BupaneHHs TokeHy Moxe 3AiMcHOBaTMCA baHkoM y pa3si 3BepHeHHS KnieHTa oo KoHTakT-
LEHTPY 3 MOBIAOM/IEHHAM LWOAO0 BTpaTM Mob6inbHOro npuctpoto abo Npo 03HaKM KoMMpomeTauii
TokeHy.

15.16. BupanenHs TokeHy Moxe 3aiMicHioBaTUCA BaHkoM 6e3 3BepHeHHs KnieHTa y pasi:

- 3aKiHYEeHHSM CTPOKYy Aii KapTku, sika 6yna 3apeecTtpoBaHa B ENeKTpOHHOMY ramaHu,;

- 6nokyBaHHS KnieHTom KapTku, ska b6yna 3apeectpoBaHa B ENeKTPOHHOMY raMaHui y pasi ii
BTPATU, NOLKOMKEHHS i T.4,.

- HasiBHOCTI y baHka iHdopmaLii/nigospmn WwWoao 3AIMCHEHHS LWAXPalCbKMX onepauin 3
BMKOPUCTAHHAM AAHOMO TOKEHY,

15.17. KnieHT po3yMi€ i MOroaXyerbes 3 TUM, LWO:

- He BCi ropuamn4Hi ocobum Ta @isnyHi ocobum-nianpreMLi, SKi 34iMCHIOOTL peani3auio TOBapiB,
BMKOHAHHA pobiT, HagaHHS NOCAYT, @ TaKOX He BCi YCTAHOBM, IKi HaAatoTb QiHAHCOBI NOC/YrK, MOXYTb
3a6€e3neynTu MOXIUBICTb ONNATH 33 LONOMOrol EneKTpoHHMX ramaHuiB;

- NNATKHI CMCTEMM, YCTAHOBM, SKi HagalTb QiHAHCOBI NOCAYrM, MOXYTb BBOAMTU OOMEXKEHHS,
30KpeMa, 3a CyMaMu onepauii 3 BUKOPUCTAHHIM EnekTpoHHMX ramaHuiB Ta BCTAHOBAOBATU CBOI
KOMICii Woa0 Taknx onepawin;

- 30iMCHEHHS onepauii 3 BMKOPUCTAHHAM ENeKTpoOHHMX ramMaHuiB Moxe Oyt obMexeHo
dYHKLIOHaNbHICTIO NporpamMHoro 3abesneyeHHs MobinbHOro NpUCTPOLo, B TOMY YMci, EnekTpoHHOro
ramMaHus;

- [OCTYN, BUKOPUCTAHHS | MOXAUBICTb 34iMCHEHHS OMepauii 3 BUKOPUCTAHHSM ENeKTpoHHMX
raMaHLiB 3a1eXMTb Bif CTaHy Mepex 6e34p0TOBOro 3B'3Ky, BUKOPUCTOBYBAHOI NpOBaiaepom;

- 3 OyZb-S9KMX NUTaHb, MOB'A3aHMX 3 TEXHIYHO NiATPUMKO M0oBinbHOro NPUCTPOLD, BUMOTaMm
[0 MpOrpamMHOro i amapaTHoro 3abesneyeHHs KnieHT noBuMHeH 3BepTaTUca 6Ge3nocepedHbO A0
CEepBICHOro LeHTpY BUMpOOHMKA Takoro MobifibHOro NpucTpoto;

- nopsiAoK OTPMMAHHS | 06pobkn Byab-sKoi iHPOpMaUii, oaepXXyBaHOI NpoBakaepOM B NPOLLECI
BMKOpUCTaHHS KnieHTOM EnekTpoHHOro ramaHus, perynteTbCs [AOroBopoM Mix KnieHToM i
nposanaepom;

- npoBanaep, onepatop MobinbHOro 3B'A3Ky, 9KMM KOPUCTYETbCA KNi€HT, iHWi ocobu, 3aaisHi B
3abe3neyeHHi poboTM ENEKTpOHHOro ramaHus, MaroTb CBOi YMOBM OOCNYroBYBaHHSI i MOJITUKM
KOHQiaeHuinHocTI. lMepepatoun 3a3HayeHMM o0cobaM CBOiI NepCcoHanbHi [aHi, BUMKOPUCTOBYHUM
nocnyru abo BiABiAyHOUYM CalTM B Mepexi iIHTEpHET 3a3HavyeHnx ocib, [lepxatenb NpuMMMaEe ix yMOBM
06cnyroByBaHHS i NONITUKM KOHGIAEHLIMHOCTI.

15.18. KnieHT yCBiAOMMKE NiABULLEHUA PU3UK Ta PO3YMIE, WO NpU BUKOPUCTaHHI EnekTpoHHOro
ramMaHuto goctyn ao MobinbHoro npuctpoto KnieHta 6Ge3nocepegHbO BMMBAE HA MOXIMBICTb
HecaHkuioHoBaHWX KnieHToM onepauin 3a Kaptkoto/nonatkosoto KapTkoto, a onke KnieHT caMoCTiiHO
Hece BiANOBIAANbHICTb 3a:

- KOH®IAEHLiMHICTL 0QHOPa30BMX Naponis, naponis, MIH, iHWKx 3acobiB poctyny KnieHta o
MobinbHoro npuctpoto, EnektpoHHoro ramaHus, Kaptku/onopatkosoi KapTku;

- HasBHICTb 0OMeXeHb focTyny f0 MobinbHOro NpUCTpoto (cMcTeMaTMUHe 6/10KYBaHHS TOLLO) Ta
HaAiMHICTb Ta AOCTATHICTb 06paHux KnieHTOM 3aco6iB 06MexeHHs focTyny Ao Mo6inbHOro NpucTpoto
(naponis, 6iOMETPUYHUX iLEHTUDIKATOPIB, YAaCOBUX iHTEPBANiB GAOKYBAHHSA TOLWL0), 33 HAABHICTb Ta
CBOEYACHE OHOBNEHHS aHTUBIPYCHMX NpPOrpaM, BCTAaHOBIEHNX HAa MoBinbHOMY NpUCTPOI;
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- HeAONYLIEHHS! BMKOPUCTAHHS TpeTiMM ocobamu MobinbHoro npucrtpoto  KnieHta  3i
BCTAaHOBNEHWM Ha HbOMY EnekTpoHHMM raMaHLem;

- CBOEYaCHe NoBigoMneHHs baHky npo HeobxiaHiCTb 610KyBaHHS TOKEHY, B TOMY YMChi, ane He
BMKJIIOYHO: ¥ BMMaakax 3n1amy MobinbHoro npuctpoto KnieHta abo migo3pu npo 3naMm, 3aBONOAIHHS
MobinbHUM NpucTpoeM KnieHTta TpeTiMn ocobamu, BTpaTn abo nowkomkeHHs MobinbHOro npucTpoto,
OepXaHHs TpeTiMn ocobamu foCTyny A0 MOBINbHOMO NPUCTPO aB0 BUHUKHEHHS Mif03PpM MPO LLE UM
iHWe nopyLwweHHs 6e3neku Ta 4oCTyny A0 MOBINLHOro NPUCTPOLO Ta/abo EnekTpoHHOro ramaHus Towo;
- BMAANEHHS TokeHy 3 EnekTpoOHHOro ramaHus nepepn BuAaNeHHAM ENeKTpOHHOro raMaHus 3
Mo6inbHOro NpuUcTpoto;

- BMAANIEHHS EnekTpoOHHOro ramaHus nepeg nepegadveto MobinbHOro NpMCTpoo Ha Nnepepobky,
nepen 3HULLEHHAM, Nepeaaveld B KOPUCTYBaHHSA abo y BNACHICTb TpeTi 0cobi Ta iHWKMM BUOYTTAM
Mo6inbHOro NpucTpoto 3 BONOAiIHHA KnieHTa, gke BifOYBa€ETbCA 3@ MOro BONEBUSBIIEHHSM;

- BMKOHAHHS iHCTPYKLM, MpaBma Ta yMOB pob0oTH 3 ENeKTpOHHMM ramaHuem.

15.19. bBaHk Bignosigae 3a:

- 36epexxeHHs rpoLIoBMX KOLWTIB HA PaxyHKy Ta BUKOHAHHS NAATKHMX onepauin 3a PaxyHkom
33 yMoBM goTpuMaHHsa KnieHToM umx YMos, [lorosopy, [paBun KOpUCTYBAHHS MNATIKHUMM KAPTKAMM,
Tapudis;

- HEBMKOHAHHS CBOiX 3060B'A3aHb BiANOBIAHO O YMHHOIO 3aKOHOAABCTBA.

15.20. baHK He Hece BignoBiganbHOCTI 3a:

- po60Ty ENeKTpoHHMX raMaHLiB;

- HEMOXXMBICTb 34IMCHEHHS onepauin 3a 4ONOMOrow EneKTpoHHMX raMaHUiB;

- Oynb-gke ON0KYBaHHSA, MNPU3YMNUHEHHS, aHYIOBaHHS ab0 MPUMMHEHHS BUKOPUCTAHHS
KapTtku/nopaTtkoBoi KapTku 3a sonomoroto EnekTpoHHOro ramaHus;

- KOH®IAEHLUiMHICTb iHPOopMaUii, Wwo 36epiraeTbcst Ha MobinbHOMY NpuUCTpOi, B EnekTpoHHOMY
raMaHu,i;

- NigTPMMKY onepairiHoi cucteMu MobinbHOMO NPUCTPOLD;

- [ii npoBangepa abo Oyab-g9Koi TpeTboi 0CO6MU, WO 3A4IMCHIOTLCS B paMKax 06C1yroByBaHHS
EnekTpoHHOro ramaHug;

- 6yab-9Ki 06CTaBMHU, SKi MOXYTb NepepBaTh, NepewKkoanTh abo iHWKUM YMHOM BMIMHYTU HA
dyHKLiOHYBaHHS EnekTpoHHOro ramaHus (HegoCTYyMHICTb Mepexi onepatopa MOGINBHOMO 3B'SI3KY,
O0OMEeXeHHS 30HM NOKpUTTS Mepexi MobinbHoro 3B'a3Ky, nepe6oi B nopadvi abo nepepuBaHHS
6e34p0oTOBOro 3'€AHAHHS);

- 06CNyroByBaHHsI 6€34pOTOBMX MepeX 3B'A3Ky, CMCTEMY BiAKJIOUYEHHS/MepepuBaHHS
6e34poTOBOro 3'€AHAHHS.

15.21. BaHK He rapaHTye KOHMIAEHLIMHICTD | 6e3neKy eNeKTPpOHHOI Nepeaadi LaHWX Yepe3 CTOPOHHI
NiAKNYEHHS, SKi He nepebyBatoTb Mig KOHTponeM baHky. KoHdioeHUiMHicTb Ta 6e3neka nepenadi
LaHunx 3abe3nevyoTbcs BiANoBiAHO A0 pernaMeHTiB KomnaHiit Applelnc., Google LLC ta GarminLtd.
15.22. KnieHT Haga€e Ta NigTBepOXKYyE CBOK 3rogy Ha 06pobKy CBOIX MepcoHanbHUX aaHnx baHkom Ta
MNCy 38’a3ky i3 poboTo ENeKTpoOHHMX ramMaHL,iB, Ta yNOBHOBaXy€e baHk nepenaBaTtu 10ro nepcoHanbHi
faHi (indbopMauito Npo cyMy onepauii, AaTy i Yyac ii BUMHEHHS, TUNKU onepauii, Koau BanoTH, CTaTycC
aBTOpM3aLii, TOLLO) OpPraHi3aLiaMm, Wo € BAACHMKAaMKU ENeKTpOHHMX raMaHLiB, B TOMY YMCAi 33 MeXi
YKpaiHu, gk ue nepenbayeHo ctaHgaptamu 1C Ta 3aKOHOAABCTBOM..

Nigposain 16. MNAM’ATKA KJIIEHTY AB «KNIIPUHIOBUI OIM»
(8N9 YHUKHEHHS He3pYy4YHOCTEW NPU KOPUCTYBAHHI baHKIBCbKOIO NAATiXKHOK KapTKOH0)

16.1. 3anam’aTaiite abo 3aHoTyNTE TenedoH LinoaoboBOi KNiEHTCbKOI NiATPUMKM BaHKy
0-800-50-18-08 abo +38 044 593-10-20.

3a unumu TenedoHamm Bu MoxxeTe 3B’93aTnca 3 BaHKOM Ta oTpMMaTK KOHCynbTaLito no Bawin Kapru,i.

16.2. 3anam’sTaiTe CnoBo-naposb, ake Bu Bkazanu npu odpopmneHHi KapTtkn! Cnoso-naponb byae

HeobXigHe AN ronocoBoi aBTopM3aLii npu Bawomy 3BepHeHHI g0 KOHTaKT LeHTpy baHky.
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16.3. 36epiratn MIH-koHBepT NoTpibHO okpemo BiA BI1K, B Micui, ke BigoMe Tinbkn Bam, i oo skoro
He MawTb AOCTyny iHWi ocobu, abo 3anam’atainte [MIH-koa, a MIH-KOHBEPT - 3HMLWITL (ane He
BMKMOANTE MOrO LinnM).
16.4. He 3anucywte NIH-koa HaBiTb ¥ 3MiHHIM dopMi Ha KapTui abo Ha iHWKMX, NnanepoBMX HOCIIX Yy
BiAKpUTOMY BUINSIA,.
16.5. Hikomy He nosigomngiite MIH-koga, HaBiTb cniBpobiTHMKaM BaHky.
16.6. 3aexau TpumanTe B noni 3opy Bawy BINK npu 06cnyroByBaHHi y TOProBo-CepBiCHI Mepexi.
16.7. He nepepnasanTte Bawy BI1K abo ii pekBi3nth iHwmMM ocobam, B TOMy YMCi poanyam, opysam,
0iTaM.
16.8. Y pasi sugasneHHs sTpatu bINK abo nigo3pu Ha ii He3akoHHE BMKOPUCTaHHS — 3abnokynTe ii 3a
TenedoHom 0-800-50-18-08 ab6o +38 044 593-10-20, Ta 3BEPHITLCA 33 NEPEBUMNYCKOM BTPAYEHOI
BIK.
16.9. 3HaHHg noBHoro Homepy bBIMK abo ocTaHHix ii 4OTMpPbOX UMPP NPUCKOPUTL OMepaLito
H610KyBaHHS.
16.10. Po3bnokysaHHs BI1K, sky 6yno BTpayeHo, abo ska nobysanay pykax CTOPOHHiX 0Cib, niaBuLLye
pU3nK BTpaTy KowTiB 3 Baworo KP Ta BUHMKHEHHS WaxpaiCbKMX onepaLin.
16.11. Mam’sTanTe, po3paxyHok bI1K B Mepexi iHTepHET, NigBULLYE PU3MK LIAXPANCbKMX onepaLin no
Bawin BINK a B Hacnigok i BTpatk KowTiB 3 Baworo KP.
16.12. 3 MeTOK HeaoMnyWeHHS HeCaHKLiOHOBAaHOMO BWMKOPMUCTAHHS Bawwx KowTiB (WaxpanCbKnx
onepaLii), peKOMeHAYEMO BiAMOBUTUCS Bifg, BBefLeHHS aaHux BIK (Homep, ctpok gii, CVV-kogp) Ha
CaWTax, Wo MponoHyoTb BaM y4acTb y pi3HOMaHITHMX akKLisX 3 BMMAATO BOHYCHOI BMHAropoaum, a
TAKOX Ha iHWMX nigo3pinux camtax. [aHi caWTM cneuianbHO CTBOPEHI AN HE3aKOHHOro 36o0py
pekBi3uTie bIMK 3 MeTO NoAanbLIOro WaxpancbKoro BUKOPUCTAHHS.
16.13. BcTtaHoBhnOMTE NiMiTU Ha po3paxyHok BIK B Mepexi iHTepHeT.
16.14. 3BepHiTb yBary! BaHK HiKOAM He 34IMCHIOE PO3CUNIAHHA NUCTIB €NEKTPOHHOK MOLTOK 3
NpoxXaHHaM noBigomMuTtu iHdopmauito npo bINK (Homep, MMIH-koa, cTpok Aji Ta iHwe). baHk HikoW He
BMMaraTume BBeAEHHS Ha OyAb-SKMX CaMTax TakMx napameTpis Bawoi KapTku, aK ii HoMep, CTpok Aii,
CVV-kogy 1a MNIH-koa. HeobxiaHo irHopyBat1 Ta He BiANOBIAATU HA INCTH, Ki NOTPebyIOTb BBEAEHHS
nesHux nmapametpis Bawoi KapTtku. B Takmx sunagkax cnig HEFTAMHO 38'asatuch 3 BamkoM 3a
TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.
16.15. He 3anucynte Ta HikoMy He nosigomngite CVV-koa. BeepeHHs CVV-koay € nignncom KnieHTa
M NpuUpiBHIOETLCA A0 BBeAeHHs [IH-koay npu npoBefeHHi NAaTixXHOT onepauin B Mepexi |HTepHeT
Ta/abo NnaTi>KHUX onepaLil 3 py4yHMM BBOAOM AaHMX KapTku.
16.16. loHariMeHwe 1 pa3 Ha Micaub OTpuMyiTEe B OaHKy KOHTpoNibHY Bunucky no KP abo
nigkntoditecs fo nocnyrn «CMC-iHpopMyBaHHS».
16.17. He kopwucTyitech nigo3pinnMm 6aHkoMaTamu (Ha SKMX € NpeaMeTw, 3a/uWKK Kieto abo iHwWi
CTOPOHHI NPUCTPOI, LLO BUKAMKAKOTL Nif03py).
16.18. 3 meToto 3abe3neyeHHs 6e3nekn onepauin 3 BUKOpUCTaHHAM Bawoi KapTku, baHk iHbopmye
BiAHOCHO pM3MKY MOXIMBOI KOMMpoMeTauii KapTKM B HMXKYeHaBedEeHMX KpaiHax |HookuTaw Ta
Adpuku:
IHOooHesis, , Kutain, Manansis, CiHranyp, TavBaHb, , LUpi-JlaHka, @ininniiu, AHrona, boTtceaHa,
bypyHai, MaHa, Ervner, 3ambiga, Kenis, KoHro, Mosambik, Hamibisa, Hirepis, JliBig,
Comani, Yag, Edionig, Towwo.
[oTprMaHHg umMx npasun 3abesneunts 36epexeHHs Bawmx kowris!

Nippo3ain 17. TNMPABUJIA KOPUCTYBAHHY BAHKOMATOM
17.1. bBankomaTtu obcnyrosytoTh Tinbku Ti BIK, norotmnu akux BkasaHo Ha Kopnyci abo Ha ekpaHi
6aHKoMaTy.
17.2. TllepekoHawTecb, WO 6aHKOMAT nNpautoe - ekpaH OaHKoMaTy CBITUTbCS Ta Ha HbOMY €
NpuBITaHHS/Nepenik LOCTYMHUX HOMiHaNiB 6aHKHOT/iHdOopMaLig npo nocnyru, siki Hapae baHk.

Y BUNaaKy, SKWo 6aHKOMAT He NPaLtoE, HA eKpaHi 3'9BUTbCA NOBIAOMEHHS baHKOMaT TMMYacoBo
He npautoe/OFF LINE, abo x ekpaH He byae “cBiTuTMCa” B3arani.
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17.3. [NepekoHawTeCh, Wo A0 baHKOMaTy He MPUERHaHI CTOPOHHI NPUCTPOI, AKi BUK/IMKAKOTL Nifo3py:
HaKNaLKM Ha KNaBiaTypi, LOAATKOBI €KPAHWU, CXEMM, YinK i T.M.

17.4. BcrasTe Bawy KapTtky B npuitManbHuK 6aHKkoMaTy (MarHiTHa CTpiuka BHWU3Y - NMpaBopyy).

17.5. Ob6epiTb MOBY CnifKyBaHHS 3 3aNPOMNOHOBAHOIO Nepeniky (yKpaiHCbKa, pOCiiCbKa, aHrNiNCbKa).
17.6. Beegitb lMIH-k0A, NiaTBEPAITE MOrO T2 NPOAOBXITE BUKOHYBATU BaxKaHy NAaTixXHY onepaLito.
17.7. TloBigoMneHHs npo BBedeHHs HesipHoro [IH-kogy Bu oTpumaete nuwe nicng obpaHHs
6akaHoi nnaTtixxHoi onepauii. Bam 6yae 3anponoHoBaHo BBecTH NIH-ko4 we pas.

17.8. Y pa3i noBigomneHHs Npo HenpasunbHe BBedeHHs NIH-kogy yBaxHO HabepiTb Moro we pas.
SKWO NOBIAOMNEHHS NPO HenpaBwibHe BBefAeHHS [MIH-komy 3’9BUTbCA 3HOBY, 3HauMTb Bu BBOAMTE
HenpasunbHUi NIH-koa. B pasi TpukpatHoro HesipHoro BeegeHHs NIH-koay Ha KapTky aBTOMaTMyHO
BCTAHOBJIOETLCA CTATYC “Bunyumntn”.

17.9. Y nepxatenis Kaptok AB «KJTIPMHIOBWIM [IM», nocTynHa nocnyra po36nokysaHHs KapTku y
BMMaaKy HesipHoro BBegeHHs [MIH-kogy, ans uboro notpibHo 3aTenedoHyBatM A0 KOHTaKT-UEHTpY
baHky.

17.10. «3atpumaHy» KapTky 6aHKOMaTOM He MOXNMBO NOBEPHYTU 0A4pa3y. 3BepHYBWKCL A0 baHky,
Bu MoxxeTe 3aMOBUTM NepeBMNYCK «3aTpMMaHOi» KapTKu (34iMCHIOETbCS 3rigHO 3 Tapudamm baHky).
17.11. ObepiTb onepauito, 9Ky Bu 6axxaeTe BUKOHATH, 3 3aMPONOHOBAHOr0 nepeniky:

3miHa MMIH-kogy - onepauis nepepbayeHa ans 3minun MNIH-kogy no Bawin KapTui y Bunapky
BTpaTH Ait0Y0ro (4515 3MiHM HeobxigHO nonepeaHbo 3atenedoHyBatv Ao KoHTakT-ueHTpy baHky abo
BMKOHaTW QyHKLUito 3MiHum MIH-kozy B MobinbHOMyY foaaTky) abo skwo BaM He nofo6aeTbea pitouumit.

MiHi-BUNMCKa - onepauis Haga€E MOXIMBICTb OTPUMATM BUMUCKY MO OECATU OCTaHHIX
onepavuifx, aKi BUKOHyBanMCb KapTKO: 3HATTS rOTiBKM, MOKYMKMK, iHWIi BUTPaTHI onepauii (TonoBHEHHS
PaxyHKy He BigobpaxatoTbcs).

CMC - onepauig Hagae 3Mory nepesiputM um nigknwodeHa Kaptka go nocnyrmu CMC-
iHbOpMYBaHHS Ta NepeBipuUTM HOMEp MOBINBHOrO TenedoHy, Ha SKMI BiANPaBASAIOTLCSA NOBIAOMEHHS.

banaHc - onepauia Hafae MOXIMBICTb OTPUMATH iHPOPMaLLiD NPO 3anuWoK Ha KapTkoBomy
paxyHKy (OCHOBHWI, HAKONWYYBaNIbHMI — 33 BUOOPOM) y 06paHin BantoTi (YKpaiHcbKka rpusHS, Jonapu
CLUA, €Bpo) Ta 3py4HMM cnNocobom (Ha ekpaH BaHkoMaTy abo po3LpyKyBaTH Ha Yek).

Bupaua romiBKM - nnaTtikHa onepauia HagaE MOXIMBICTbL OTPMMATKU TOTIBKOBI KOLWTWU 3
OCHOBHOro KapTkoBoro paxyHky. [licns Bubopy gaHoi nnatixkHoi onepauii BaM 6yae 3anponoHOBaHO
nepenik CyMm, siKi MOXIMBO OTPUMATH, SKLLO XXOAHA 3 CyM Bac He 3a40BOJIbHSIE — 00epiTb NYHKT «IHwWa
cyma» Ta BKaxiTb NoTpibHy cyMmy 3a gonoMmorot umdepbnaty 6aHkomaty. MMpu Bubopi cymn cnig
naM’aTaTtu, WO 3a OA4HY NNaTiXKHY onepawito 6aHKOMaT Moxe BMAATH He Ginbwe 40 kyntop. SAkwo Bam
noTpibHa BenMKa CyMa roTiBKM, CNpobyiTe ii OTpMMATM BMKOHABLWM MAATIXKHY Onepawilo «Buaayva
roTiBKM» Kinbka pasi.. llicng BBeAeHHS cymu, y Bac € MOXAUBICTb 06paTh SKMM HOMIHANOM Kymop
0TpUMaTH 3aMOBAeHY CyMy: «ApibHUMMY», «PisHMMU» ab0 «KpynHUMM».

MNepeka3s Ha paxyHOK — MaaTiXXHa onepalig nepeadayeHa ana nepekasy KOWTiB MiX paxyHKamMu
B MeXxax ogHiei Kaptku. [JocTynHO ABa BMAM MepeKasiB «3 OCHOBHOMO Ha HAaKOMWYyBaJIbHUI» Ta «3
HaKOMUYYBaIbHOMO HA OCHOBHUY.

lNepekas Ha KapTy — NAaTixHa onepawis HaZAE MOXMBICTb Nepekasy KowTis MK KapTkamu

AB «KJNIIPUHTOBUI [IM», ons BUKOHAHHS L€l NaaTikHOI onepauii HeobxiaAHO BBECTM NOBHMIA HOMEp
(16 undp) Kaptkun oTpuMyBaya nepekasy.
17.12. Micna npoBeaeHHs onepadii B 6aHkoMaTi — 3abepiTb Bawy KapTky, oTpumainTe roTisky (Ko
Bu 3amoBunu BiAMOBigHY onepauilo) Ta oTpumanTe 4vek. Y BMMaaKy, skwo Bu He BcTuramn 3abpatu
KapTky uu roTiBky — BOHM 6yayTb 3aTpUMaHi Ta noBepHyTi B 6aHkomaT (KapTka byae 3aTpumaHa yepes
12 cekyHg, roTiBka - yepes 30 cekyHa).

Miaposain 18. IHCTPYKLIA 3 BUKOPUCTAHHSA MNIATIXKHOI KAPTKW B MEPEXI IHTEPHET

B paHoMy nigpos3aini YMoB nig Mepexero I|HTepHeT MaloTbCa Ha yBasi BCi pi3HOBMAM MpPOrpamHoO-
TEXHIYHMX KOMIMJEKCIB, B T. Y. 3aCTOCYHKM, $Ki HagalwTb 3MOry MpoOBecTM onepaLito
onnatu/nonepefHbOi ONnaTM TOBapiB/pobiT/MOCAYr WNAXOM BBedeHHS pekBi3uTiB Kaptn (Homep
KapTu, TepmiH gii Ta CVV-koa).
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18.1. bBaHkiBcbki nnaTixHi kapTku knacy Visa Classic, Visa Gold, Visa Rewords (3 npoayktom Digital),
Visa Business, Visa Platinum Business, Visa Platinum, Visa Signature, Visa Infinite, aki nponoHye Ab
«KJTIPUHTOBUWM [IM», HapatoTh ix [lepxaTensM MOXMBICTb NPOBOAWUTM PO3PaxyHKM B Mepexi
IHTEepHeT.

18.2. 3 MeTOK MiHiMi3aLii pM3nKy BUMHMKHEHHS LWAXPaNCbKMX Onepauiit 3 BUKOPUCTAHHAM OAHWUX
KapTku Lepxatens, Ab «KJTIPUHTOBUIM [1IM» BCTaHOBMIOE NiMiTH (OBMEXEHHS) Ha CyMy MAaTiKHUX
onepavuin, ki MoXyTb 6yTM NpoBeaeHi 3a BiaANOBiAHOW KapTkoto B Mepexi IHTepHeT. [pu opopmneHHi
KapTku, nepBMHHI BCTAHOBAEHI NiMITM NO AaHOMY BMAY NAaTiXXHUX onepauin pieHi «1000,00», To6TO
[epxaTtenb He MaE MOX/IMBICTb BUKOPUCTOBYBaTH KapTKy B Mepexi IHTepHeT.

18.3. [lepxatenb KapTku Ma€ 3MOry 3a BAACHWM OaXKaHHSAM 3MiHUTM CTAHZAPTI NiMITU HA NAATIXHI
onepauii B Mepexi IHTepHeT B MobinbHOMY aoaatky abo yepe3 KoHTaKT LeHTp 6aHKy (B TenedOoHHOMY
peXxumi).

18.4. [lpwu BCTAHOBNEHI NIMITY ANng NpoBeAeHHS B Mepexi IHTepHeT [lepxaTento KapTu AOCTYMHI
NOCTINHO-Aito4i NiMiTK (0o60oBI Ta abo MiCAYHI) Ta TUMYACOBI NIMITU (NEBHA CyMa Ha NEBHY KifbKiCTb
AHiB) Cnig 3BepHYTM yBary Ha Te, WO NpuW 34INCHEHHI NNATKHMX onepauini B Mepexi IHTepHeT
HeobXigHO AOTPMMYBATMCS NpaBWA, SKi HaBedeHi Huxk4e, WO6 iHPopMaUig Mpo AaHi NAATKHUX
onepawii Ta pekBi3uTM KapTku He cTanu BigoOMi iHWKMM 0cobaM i BUKOPUCTaHI HUMKM 6e3 3rogun abo 3
Bigoma KnieHTa/baHKy, B BHACNiAOK Yoro Moxe 6yTn 3aBaaHo GiHaHCOBOI Wwkoam depxartento, 3a Ky
AB «KJTIPUHTOBMIM [IM» BignoBiganbHOCTI He Hece.

Bcto BiANOBIZaNbHICTb 3@ 3AiACHEHHS AAHUX NIATKHUX onepaLin (6e3 3unTyBaHHS faHux 3 Kaptku, B
T.4. B Mepexi I[HTepHeT), B Mexax BCTaHOB/IEHOro BUTpATHOro NiMmiTy, [lepxatens 6epe Ha cebe.

Mpu nepesmnycky Kaptku 3 9k0i-Hebyab NpUUMHM, MO AKiA BCTAHOBNEHO BUTPATHUM NIMIT HA MAATIXKHI
onepawii B Mepexi |IHTepHeT, BCTAHOBMEHUIM BUTPATHUI NiMIT Byae nepeHeceHwWi Ha HOBY KapTky,
00car BCTAHOBNEHOIO PO3Mipy NiMITY Ha HOBIM KapTui NOHOBNKETLCS B MOBHOMY 00CA3i HE3aNEXHO
Bif, 4acy Ta OHa micaus.

18.5. Mpn BUKOPUCTAHHI KapTkn B Mepexi IHTepHeT BaX/IMBO AOTPMMYBATMCS HACTYMHUX
npasun 6esneku:

18.5.1. Hikonu He Bucunatn Homep KapTku yepes enekTPOHHY MOLTY.

18.5.2. [NepekoHaTMCS, WO KOMMAHIA, 9Kl 3AIMCHIOETLCS OMNaTa TOBAPIB YM NOCAYT, 3aCNYroBye
Ha AO0BIpY i MAaE Xopowy penyTauit.

18.5.3. Beb-cTopiHka, Ha 4ki# HeobxigHO BBecTM AaHi KapTku MNOBMHHA BMKOPWUCTOBYBATH

XXX

LOAATKOBUIM 3axmUCT, TOBTO agpecy CTOpiHKM MOBMHEH MOYMHATUCA Tak: https: /,
BKA3Y€E Ha 3aXMLLEHUIM 3B'A30K.

18.6. baHK, y CBOiIX eneKTpOHHWX MOBIOAOMAEHHAX, HiKoNM He npocuTb [epxatens KapTku
HagaTM npo cebe [oAaTKOBY iHPoOpMauito abo X nNeperTu Ha iHWY CTOPIHKY 3a HagaHUM KoMy
NOCUNAHHAM.

, Ae BykBa «s»

18.7. Ha ragxetax 6aXaHWM € BUKOPUCTAHHS NPOrpaMHOro 3abesneyeHHs, ke 3axXmLLAE Moro
Bif BipyCiB i «XaKepCbKMX» aTak.

18.8. Micna npoBeaeHHS nnatexy cig 36epiratu/po3apykyBaTM OTPMMAHMIA YeK 3a 34iACHEHY
MOKYMKY.

18.9. baxxaHo yHuKaTn nybnivyHMx Micup (IHTepHeT kade, KiHOTeaTpiB, MiCuUb BIAMOYMHKY Ta iH.)
npv NpoBeLEeHHI NiaTexis.

18.10. Y pasi BUHWUKHEHHS 6yAb-9KMX Nifo3p, WOAO MPOBEAEHHS WaXpauCbKUX onepauin 3

BMKOPUCTaHHAM Bawoi KapTku abo X nigo3p npo MOXAUBICTb iX 34IMCHEHHS Y 3B'A3KY 3 MOX/IMBUM
pO3ronowWeHHIM KOHiAeHLiMHOoT iHdopMaLii, cnig HeraHO nNoBiAOMMTM baHK 3BEpHYBLIMCb A0
KoHTakT ueHTpy abo BigaineHHs baHky.

18.11. Mopspook 34iMcHeHHs nnaTexy 3a gonomoro KapTku B Mepexi IHTepHerT:

18.11.1.  JleTanbHO O3HAaMOMMUTMCA 3 MpaBWNaMK Ta MOPSAKOM MPOBEAEHHS MAaTeXy, TEPMIHOM
[OCTaBKM 3aMOBNEHOr0 TOBapy Ta YMOBaMM MOr0 MNOBEPHEHHS, Y BWMMAAKy, SKWO TOBAp He
3340BONbHUTL Balumx Bumor.

18.11.2. MNepepn npoBeaeHHAIM nNnaTexy HeobxiAHO YyNeBHUTMCA B TOMY, o Bamu HajaHa KopekTHa
iHbOpMaLig Woao aapecu A0CTaBKM i BallMx KOHTAKTHUX AaHUX.

85
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



18.11.3. 3HaNTM i 3aMoBHMTM none, KyauM HeobxigHo BBecTn Homep Kaptku (16 uudp, ki
3HaxXo4aTbCS HAa NNLbOBIN CTOPOHI KapTKM).

18.11.4. 3HaNTK | 3aNOBHUTKU Mone, Kyan HeobXigHO BBECTM AaTy 3akiHUeHHS TepMiHy aii KapTku
(s npaBmno, gata BHOCMTLCA ¥ hOpMaTi Micsub/pik).

18.11.5. 3HanTK i 3aN0BHUTM None, Kyan HeobxigHo BBectn CVV-kop, (Tpu ocTaHHI uudpu HoMepa,
SKWUMA MiCTUTbCS Ha 3BOpPOTHOMY Boui KapTku Ha cmy3i gng nignucy).

18.11.6. Y Bumaaky, KoM nicns nNpoBeAeHHs onaatv Bam HafaeTbcs MOXAMBICTb PO3ApYKyBaTh
LOKYMEHT, KU MiATBEPAXKYE OnnaTty, HeobxigHO po3apykyBaTh abo 36eperti HagaHW 4OKYMEHT.
18.11.7. Micna BBEAEHHS BCiX AaHUX KapTku, ki NOTPibHI Ang 3miMCHEHHs onnaTtu 3a ToBapu abo
nocayru, Sk NpaBmIo, HEOOXiAHO HATUCHYTU KHOMKY «3AiNCHUTK onnaTty»/«0Onnatutuy» abo iHwy, 9Ka
NiaTBEPOXKYE Balle HaXKaHHA NPOBECTU MAATIXKHY onepawito. Y LboMy BUMNAAKY CNif 3BEPHYTM yBary Ha
Te, WO MiCns HAaTUCKAHHA KHOMKM «Onnatutuy» HeobXiAHO A04YeKATUCS MiATBEPAXKEHHS MPOBEAEHHS
NAATKHOI onepaLii i He HATUCKATM KHOMKY OMNJIaTH ABiYi, TaK 9K B LibOMY BMNAAKY MOX/IMBE 34iMCHEHHS
NOABIMHOIO CMMCAHHS KOLLTIB.

18.11.8. Y BMMaZKy, SKWO nicng npoeefeHHs onnat Bam OyB HagaHuiM Kop, NiaTBEpAXKEHHS
NAaTixXHOI onepauii, uer koa HeobxigHo 36epertu ong Toro, wWob Hagani Bawy onnaty MoxHa 6yno
ineHTUdikyBatn. Y oesakux BUNagkax nigTeepoXKeHHs 34iMCHEHHS NAATKHOI onepauii HaaCMNAETbCS
Ha Bawy enekTpoHHy agpecy. Y uboMy BUMAAKY IUCT HeOOXigHO 36eperTu.
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Miapo3ain 19. MPABUJIA HALAHHA CMOXUBYUX KPEOUTIB B KAHAJII POS (POINT OF SALE)
BMOAYA KPEOUTIB B MICLAX IX MPOAAXY

3ATAJIbHI NOJIOXKEHHA

1. Len po3pin YMOB BperynbOBYE BiAHOCMHM WOAO HajaHHA bBaHKOM CNOXMBYMX KpeauTiB
Mo3uyanbHMKy. 3rigHO uUMX YMOB HagatoTbCs BUK/AKOYHO MNOCAYrM 33 MPOAYKTAMU CMOXMBYOMO
KpeauTyBaHHS.

2. Ui YMOBM € TMNOBMMM yMOBaMM [OrOBOPIB MPO HaZAHHA CMOXMBUMX KPeaMTiB, AKi TaKOX
ONpuUAHEHI Ha odiuitHoMy canTi baHky.

3. CTopoHamu J0roBopiB 3a3HavyeHmnx B Luux YMoBax € baHk Ta Mo3nyanbHuK:

Bank — AKLLIOHEPHE TOBAPUCTBO «BAHK «K/TIPUHTOBUI [1IM»;

Mo3uyanbHMK — di3nmyHa ocoba, sika yknana 3 baHkoM KpeauntHui norosip ta otpumana Kpeaur.

4. lig umx YMoB 6yae NoOWMpHOBAaTUCH TaKOX Ha AOrOBOPM 3a3HayeHi B HUX, WO OyayTb yknageHi
CtopoHamu B ManbyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 34IMCHIOTLCA Y NOPSAKY 3a3HAYEHOMY B LMX
YmoBax.

YMOBU OOroBOPY MNMPO HAOAHHS CMOXXUBYUX KPEOUTIB

1. TepMiHn.

1.1. 9Kwo iHWe He 3a3HA4YeHO CneuianbHO B TeKCTi Lboro Posginy, TepMiHK, WO 3aCTOCOBYOTHCS B
HbOMY, BUKOPUCTOBYIOTHCS B HACTYMHUX 3HAYEHHSX:

KpeantHuii lorosip — aoroeip Mixx lNo3nyanbHMKOM Ta baHKOM, IKMIA CKNada€TbCs 3 ABOX HEBIA EMHMX
YaCTUH, @ caMe LMX YMOB Ta 3as1BU-L0r0BOPY NP0 HafaHHS CMOXMBYOro KpeaumTy;

Kpeaut — rpowwoBsi KOWTH, Wo HagaoTbcss baHkoM [103MYanbHUKY HA yMOBAX, BCTAHOBAEHUX B 3asBi-
forosopi i B uboMy Po3sgini;

MpoueHTM - cyma KOLTIB, WO € MJATOK 3a KOPUCTYBaHHA KpeouToMm, i sKa pO3paxoBYETbCS 3a
BCTAaHOBNEHO [TpOLIEHTHOI CTABKOH, BUXOASAUM 3i CTPOKY KOpUCTyBaHHA KpeautoMm;

lMpoueHTa CTaBka - poO3Mip NAaTM 3a KOpPUCTYBaHHA KpeauToMm y BiACOTKAX PiYHMX, 33 S9KUM
po3paxoByOTbCa cyma [MpoueHTiB, Wo nignsrae cnaati [1o3M4anbHMKOM 32 KOPUCTYBaHHS KpeanTom;

Komicig - koMiciiHa BuHaropoga baHky 3a 06cnyroyBaHHs KpeaMTHOI 3aboproeaHocTi 3a Kpegutom,
HagaHuM [o3nyanbHUKY;

Kowmicii 3a womicsuHe obcnyroByBaHHS KpeauTHOI 3a00proBaHoCTI - € nnaToto Mo3nyanbHMKa baHky
3a:

- HagaHHA [o3nyanbHUKY BAPYre Ta 3@ KOXEH HACTYNHWIA 3anuT BNPOAOBX Micaus iHdopMauii
Npo MNOTOYHWMIA pO3Mip WMOro 3aboproBaHOCTi, pPO3Mip CYMW KpeauTy, MOBEpHYTOi bBaHky sk
KpeauToaaBLIo;

- HagaHHA lNo3nyanbHUKy BApYre Ta 3@ KOXEH HACTYMHUI 3anuT BNPOAOBX MiCsLsS BUMUCKY 3
paxyHKy/paxyHKiB (3@ iX HasIBHOCTI) WOAO0 MoraweHHs 3aboproeaHoCTi, 30KkpeMa iHdopMaLilo npo
nnatexi 3a KpeanTHMM AOroBOPOM, SKi CMUIAYEHI, SIKi HANeXMTb CNIATUTK, AaTK cnnaTn abo nepioan y
Yaci Ta YMOBM CMNaTH TakUX CyM;

- NPOBEAEHHSI PO3PaXYHKIB 3i CMMCAHHA Ta 3apaxyBaHHS KOLWTIB 3a paxyHKamMu 3 067Ky
3aboproeaHocTi 3a KpeauTHMM LOroBOpOM, BigKpUTUMU BaHKOM Ha KOpWCTb [M03MYaNbHUKA;

- aHanis KpeauTHOI 3abOpProBaHOCTi, KOHTPO/b 33 [AOTPMMAHHAM Trpadiky noraweHHs, 3a
LOTPUMAHHSAM YMOB KPeLUTHOIO AOrOBOpPY, OLiHIOBAHHS iHAHCOBOrO CTaHy 03MYanbHUKa;

- HaZaHHA MNOCAYr 3 pO3paxyHKy CYMU YeproBoro nnatexy 3a KpeauMTHMM LOroBOpPOM Y BUMALKY
LOCTPOKOBOIO 4YaCTKOBOrO MOBEPHEHHS KpeauTy Ta/abo CymMu MOBHOrO AOCTPOKOBOrO MOBEPHEHHS
3aboproBaHocTi 3a KpeauMTHMM AOroBOpPOM, WO HAAAKTbCS 3 BUKOPUCTAHHAM TenedOHHOro 3B°93Ky B
KOHTaKT - ueHTpi Ta BiaaineHHax 6aHKy, WAsXoM 06pobneHHs 3anuTiB B YCHIiM Ta NMCbMOBIN GopMi,
Lo HanpasneHi baHky Mo3nyanbHUKOM, TOLLO;

- onepawiiHe CynpoBOMXKEHHS KpeauTy, WO nonsrae y obniky, 36epiraHHi i akTyanisauii
iHpopMauii, BokyMeHTiB [lo3nyanbHKKa, MOro KpeauTHOI CNpaBsu;

- 30iMCHeHHs iHDOPMYBaHHS MPO HEHaNeXHe BUKOHAHHS 30060B’93aHb 3 MOBEPHEHHS KPeauTy;
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- iHpopMyBaHHS [lo3nuanbHMKa LWOAO AiloYMX Mpono3uuin, Tapudis, 3MiH y baHky, Towo
wnaxoM SMS iHpopmyBaHHs abo PUSH-nosigomneHb Ha MoBinbHUM TenedoH Mo3nyanbHmka Ta/abo
3a OMOMOroK MeceHaKepiB Ta MOBINbHOro A0AaTKy 6aHKY.

Pa3oBa KoMicis - KOMicCitHa BMHaropoaa baHky 3a nepekas KOLWTiB, WO € NAATO 33 34iACHEHHS
NAaTkHOI onepauii wWwoao nepepaxyBaHHA kowTiB Kpeguty abo ix BuAaadi roTiBKOK 3rigHO 3
KpeantHMm 0orosopom;

lpadik nnatexis — gomosneHicTb CTOPiH WOA40 NepiognYHOCTI, po3Mipy Ta TEPMIHIB CNNaTH
3aboproBaHocTi 3a KpeantHnm [1oroBopoM, sika € MOro 4acTMHOH;

3aboproBaHictb 3a KpegutHum [loroBopoM - CyMa rpowwoBMX KOLWITIB, WO Nigfigrae cnaarti
Mo3uyanbHMKoM baHKy 3rigHo 3 ymoBamu KpeaguTHoro [Jorosopy, Ta CknafaeTbes 3 cymn Kpeguty, cym
HapaxoBaHux [lpoueHTiB, KoMiciit Ta popgatkoBmux T1a/abo cynyTHix nocnyr baHky, cyM wTtpadis 3a
HEBWMKOHAHHS Lboro Po3ainy, a TakoX CyM KOMMeHcauii MOXIMBUX 36UTKiB baHkKy;

Ctpok Kpeouty - BcTaHoBneHui KpeamMTHMM 0OroBopoM nepiog KOpUcTyBaHHs Kpeantom, He
ni3Hiwe ocTaHHbOi Aatn gkoro Kpegut mae 6yt nosepHeHui [lo3nyanbHUMKOM baHKy B MOBHOMY
obcasi;

Poboue Micue — Micue, B 9KOMY NpeacTaBHMKM baHKy 34iMCHIOKTE 0DOPMAEHHS OOKYMEHTIB,
HeobxigHUX png Bugadi Kpeauty, a Takox iHWi Aii 3rigHo 3 uum Po3ginowm;

3aboproBaHicTb 32 OCHOBHMM A0roBopoM - cyma bopry lo3nyanbHMKa nepes KpeanTopoMm 3a
OCHOBHMM [0r0BOPOM, K Lie BU3Ha4YeHO 3asBi-A0roBopi;

CnoxuByi  Uini  (3aranbHi) — BMKOPWUCTAHHA  KOWTIB, WO HAAAKTbCA  CMOXMBAYY
(Mo3nyanbHKKOBI) Ha NpuabaHHg ToBapiB (pobiT, nocnyr) Ang 3a4,0BOMIEHHS NOTPed, HE NMOB’A3aHUX 3
NiANPUEMHULBKOI, HE3ANIEXHOK NPOdECiMHOK AiSNbHICTIO ab0 BMKOHAHHAM 0OO0B’A3KiB HAaMaHOro
NpauiBHMKA;

ToBap — ogHa 4M Kinbka iHOMBIAYANIbHO BM3HAYEHMX peyert abo nocayr, Wwo npuabdaBaoTbCs

Mo3nyanbHmkoM y MNpoaasus NOBHICTIO ab0 YacTKOBO 3a paxyHok KpeauTy;

MpopaBeub — CyB’eKT rocnoAaploBaHHS, WO 34IMCHIOE peanisauito ToBapy (Hagae nocnyru)
Mo3nyanbHMKy 3a paxyHok KpeauTy.

1.2. TepMiHu, L0 BXMBAIOTbCS B 3asBi-A,0roBopi Ta B LboMy Po3aini, ane ix BUSHaYEHHS He MiCTATbCS
B OCTaHHiX, BXMBAKOTLCS B LbOMY Po3ini y TUX XKe 3HAYEHHSIX, IKi BOHM MatOTb 3rifHO 3asBU-40r0BOpY.
2. 3aranbHi NONOXEHHA

2.1. baHk Hapae MNo3nyanbHuky Kpeoumt 3 MeToto Ta y cymi Kpeauty, BKasaHilt B 3asBi-40roeopi, i B
nopsaaky, nepeabadyeHomy uum Posginom, a Mo3nyanbHUK 3060B’a3yeTbcs cnnatutn banky Pasosy
KOMICit0, CBOEYACHO Ta Yy NOBHOMY 06Cs3i BunnadyBatu banky MpoueHTH 3a KOpUCTYBaHHA KpeguToMm,
Kowicii Ta nnatn CMC-iHdbopMyBaHHS, BUKOPUCTATU MOTO 33 LiiNbOBUM NPU3HAYEHHAM, BUKOHATY iHLI
ymoBu KpeautHoro forogopy Ta noseptatv Kpeaut baHky yacTMHamMu y cyMax Ta TEPMiHU, BU3HAYEHI
y padiky nnatexis, ane B OyAb-SKOMy BMMAAKy He Mi3HilWwe oOCTaHHboro AHa CTpoKy KpeawuTty,
3a3Ha4yeHoro B 3asBi-40roBopi.

2.2. MeToto HagaHHa KpeauTy, Wwo 3a3HavyaeTbes MNo3nyanbHMKOM y 3aaBi-A0roBopi, Moxe byTu:

(@) cnoxkuui (3aranbHi) wini,

(6) noBHa abo yactkoBa onnata Toeapy(ie)/MMocayr(m), iHpopmaLia npo sKi(Mi) HaBedeHa B paxyHKy-
dakTypi, Ta aKkmii npuabdaBaeTbca Mo3myanbHUKOM y [poaasLs, 3a3Ha4YeHoro y 3asBi-A0roeopi, cnnata
baHky Kowmicii, Pazosoi komicii, nnatu 3a CMC-iHdpopMyBaHHS BM3Ha4YeHOMYy B 3asBi-40rOBOpiI.

2.3. 3aranbHa BapTictb Kpeguty ansg [lo3uyanbHMKa CKNAJAETbCS Ta PO3PAXOBYETHCSA 3 CYMM
MpoueHTis, cymn Komicii, CMC-iHdopmyBaHHs, Pa3oBoi KoMicii Ta CTpaxoBKkM (32 HAsIBHOCTI 3rigHO 3
YMOBaMU NPOAYKTY).

2.4. He BMKOHaHH$ 30608’a3aHb [1o3nyanbHMKa 3a KpeanTHUM 40roBOpoM 3a06e3MneyyeTbCst LWTpadom,
O HUM nepenbadeHu.

3. HapaHnHa Kpeaury.

3.1. Kpegut Ha 3aranbHi CnoxuBdi UiNi HAJAETbCS B OAMH 3 HACTYNHUX cnocobis, obpaHux
Mo3nyanbHMKOM Ta 3a3HaYeHUX B 3asBi-00roBoOpi:

3.1.1. wnaxom nepepaxyBaHHA baHkoM cymu Kpeguty Ha HasiBHUI (BIOKPUTMI paHile) nOTOUYHMM
paxyHok [Mo3uyanbHuka B baHky;
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3.1.2. wnaxom 6e3roTiBKOBOro mnepepaxyBaHHS Ha paxyHOK [lo3uyanbHWKa, BiAKPWUTUIA B iHLWOMY
baHky;

3.1.3. wnaxom 6e3roTiBkOBOro nepepaxyBaHHa baHkom cymu Kpenuty 3a peksisutamu Ta/abo
paxyHkoM dakTypm lNpoaasBus, 3a3Ha4eHOMy B 3asBi-4,0roBopi.

3.2. Kpegut 3 MeToto onnatu Tosapy(is)/locnyr(1) HagaeTbCca WASIXOM nepepaxyBaHHS baHkoM cymu
Kpeauty Ha paxyHok [MpoaaBLs, 3a3Ha4eHOoro y paxyHky-dakTtypi, 3a yMOBMU:

- cnnatu [No3nMyanbHUKOM CyMM NOYATKOBOMO (aBaHCOBOrO) nnatexy 3a Toeap(u)/Tocnyry(u) y po3mipi,
BM3Ha4YeHOMY 3as1BO0-40r0BOPOM

- nepepavi Toeapy(iB)/BukoHaHHs nocnyr NpopasueM MosunyanbHmKy (ab6o obopmeHHs BiANOBIAHUX
3000B’93aHb- BUAATKOBA HAKNagHa).

3.3. Kpeout ans onnatv KOMiCii HQAa€eTbCs WASXOM NepepaxyBaHHS BignoBigHoOiT cymu, nependayeHoi
LNS Uboro y 3asBi-40roBopi, Ha BiANOBIAHMIA paxyHOK baHky.

3.3.1 Kpegut ong onnaTtm CTpaxoBUX NAATEXiB HAOAAETHCS WASXOM NnepepaxyBaHHs BignoBiAHOI CyMu,
nepenbayeHoi Ans uboro y 3asaBi-A0roBopi, Ha BiANOBIAHWIM paxyHOK baHky.

3.4. Kpeaut ong onnatv Pa3oBoi KOMicCii HaAAETbCS WNSIXOM NepepaxyBaHHs CYyMU KOLWTIB y PO3Mipi
TaKOi KOMICii Ha BiAMOBIAHMIM paxyHOK baHky.

3.5. Kpeaut pna onnatn CMC-iHDOpMYBaHHS HAOAETLCA LWNAXOM MNepepaxyBaHHA CyMM KOLWTIB Y
pO3Mipi Takoi KOMiCii Ha BigNOBiAHMI paxyHOK BbaHky.

3.6. HapaHHa KpeauTy 34iMCHIOETbCS He Ni3Hiwe 3 poboymx OHIB 3 NiANMCaHHS 3asBM-40r0BOpY.

4. Npouentu Ta Komicig, PasoBa komicia.CMC-iHdpopMyBaHHS.

4.1. 3a kopuctyBaHHa KpegutoMm [Mo3myanbHuK cnnayvye baHky MpoueHTU po3paxoBaHi, BUXOASUM 3
MpoueHTHOI CTaBKM, BKa3aHOi y 3aaBi-A0roBopi, Big HenoBepHeHoi cymn Kpeouty. MNpun ubomy vy
BMNaAKy nopyweHHs MNo3nyanbHMKOM 30008B'93aHb 3 noBepHeHHs KpeauTy, nepenbaveHnx Mpadikom
naaTexis, ON1avYyeTbCs WTpad BKasaHMM B 3asBi-40roOBOPI.

4.2. 3a obcnyroByBaHHA KpeauTHOI 3aboproBaHoCTi o3nyanbHUK WOMICa4yHO cnnavye Kowmicio y
po3Mipi, BKazaHOMy B 3asBi, Big, 3aranbHoi cymn Kpeauty, HagaHoro baHkom 3rigHo 3 unm Po3ginom
(6a3a pospaxyHky Kowmicii). Komicis 3a obcnyroByBaHHS KpeOuTHOI 3abOpProBaHoOCTI 3a HaJaHWM
Kpeantom po3paxoByeTbCs 3@ MOBHUI MicsLb Y IKOMY BifOYBaETbCS MOBEpPHEHHS 3aboproaHocTi. ig
MOBHUM MiCALEM, PO3YMIETLCS NEPiOA, AKMI BU3HAYAETLCS BiA MONEepeaHbOro A0 HACTYNHOro TEPMiHY
(aaTtv) nnatexy 3rigHo 3 padikoM nnatexis.

4.3, PospaxyHok [lpoueHTiB 3a KpeauTOM 3A4INCHIOETBCS LWLOMICSAYHO 3@ (AKTUYHWUIA CTPOK
KopucTyBaHHS KpeauToMm, BUXOASUM 3 YMOBHOI KiNbKOCTi AHIB B Micaui — 30, B poui -360.

4.4, HapaxyBaHH$ Ta cnnarta lNpoueHTis Ta KoMicii 34iMcHI0ETCS ¥ CTpOKM (aTH), BU3HaueHi Mpadikom
nnatexis abo y NnoromkeHi 4aTn 4OCTPOKOBOrO NnoraweHHs 3a6oprosaHocTi [M03MYanbHUKOM 3rigHO 3
KpeauTtHuM JoroBopoM, SKLLO BKa3aHe MaE Micue.

4.5. 3a nepekas KowTiB 04HOPA30BO OMJIAYyeTbCsl Pa3oBa KOMiCisl, sKa pO3paxoBYETbCA Y BiACOTKAX
BiA cymu Kpeauty, Wo HaAAETbCA HA 3arasbHi CNOXMBYI LN, B 3aN1€XHOCTI Big MeTU HagaHHa KpeauTy.
Cnnata Pa3oBoi KOMicii 3aiMCHIOETLCS 33 paxyHOK KowTiB Kpeauty y aaty Moro HagaHHs.

4.6. 3a CMC-iHbOpMYBaHHS CTArYETbCS NJaTa, CyMa SKOi BKa3aHa B 3asiBi-A0roBOpi Ta HAOAAETbCA Ha
Becb TepMiH Kpeauty. Cnnata nocnyrn CMC-iHDOpMyBaHHS 34iMCHIOETLCS 3@ paxyHOK kKowTiB Kpeauty
y OaTy MOro HagaHHs.

5. MoraweHHs Kpeauty.

5.1. MNo3nyanbHMK 3000B’A3YETLCA LWOMICAYHO YaCTMHaMKM norawatn cymy KpeawTy, cnnadvysaTtu
HapaxoBaHi MpoueHTn Ha Cymy Kpenuty Ta Komicito B cyMax Ta TepMiHu, Wwo nepenbaveni Mpadikom
NNaTexis, LWISXOM BHECEeHHS KOwTiB B Kacy bavky abo wnsgxom 6e3roTiBKOBOro nepepaxyBaHHs
KOLWTIB y BiAMOBIAHMX CyMax Ha paxyHok baHky (Hamani — PaxyHok baHky) abo TpaH3UTHUI paxyHOK
noraweHHs 6oproemx 30608’93aHb 103MyanbHUKa BiAKPUTUIA ANS 3apaxyBaHHS KOLITIB CMPSMOBAHUX
Ha noraweHHs 3aboproBaHoCTi (6anaHcoBuit HoOMep paxyHKy 2909), BkaszaHun y padiky Mnatexis.
SIKIWO TEePMiH NnaTexy, BkazaHui y Mpadiky nnartexis, NpMnagae Ha BUXiaHUA abo CBATKOBUIM eHb, TO
BiAMNOBIOAHMIA TEpPMiH NNATeEXy MNEPEHOCUTbCS HA MEeplMit HACTyMHWMA 33 HWUM pobouMin LeHb.
MepenbaveHi MpadikoM [MnaTexiB CyMM LWOMICAYHMX NAATEXIB BKAHOYAOTb cyMy Kpeguty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByoTbCsa BUXOASUM 3 YMOB, BU3HAYeHMUX KpeauTHUM AOrOBOpPOM.

89
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



5.2. 3 metow noraweHHa Kpeputy, cnnatu lMpouenTiB, Komicii Ta iHWwKx nnatexis 3a KpeauTtHum

A0roBopoM, [Mo3unyanbHUK Mae 3abesneunT nepepaxyBaHHs rPOLIOBMX KOLWTIB LUASIXOM BHECEHHS

rotieku B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHAM Ha PaxyHok noraweHHs 6oprosux

30608’a3aHb No Kpeauty lNo3suyanbHMKa, BkazaHui y Mpadiky lNnatexis, B po3Mipi 4OCTaTHbOMY 415

noraweHHs 3aboprosaHocti 3a KpeantHum [loroBopoM, He nisHile AaTtu, WO nepeaye CTpoky (aati)

nnatexy [Mo3uuyanbHuka 3rigHo 3 Mpadikom nnatexis Ta/abo KpeawutHum porosopom. MNpu ubomy

Mo3nyanbHMK CAMOCTIMHO onsavye nocyrn GiHAHCOBOro NOCepeaHMKa, WO 34iMCHIOE NepepaxyBaHHS

rPOLOBMX KOLUTIB, Y BiAMOBIAHOCTI A0 Tap1diB OCTAHHLOTO.

5.3. baHK 3AiMCHIOE CMMCAHHS KOWTIB, WO Hagiiwnm Big lo3nuyanbHuka, 3 PaxyHKy noralleHHs

6oprosumx 3060B’3aHb 1o3nyanbHUKA:

- 3 MeTOK MoraweHHs npocTpo4veHoi 3aboprosaHocTi 3a KpeautHum [JoroBopoM - B A€Hb

HaOXO[KEHHS KOLWTIB Ha PaxyHOK noraweHHs 60proeux 3060B’a3aHb 103MYanbHUKa;

- 3 MEeTOK MoralleHHs cTpokoBoi 3aboproBaHocTi 3a KpeauTHum [JOroBopoM - B TEPMiHM (OaTu),

BM3HaueHi [padikom nnatexis;

- 3 METOK JOCTPOKOBOro abo YacTKOBO AOCTPOKOBOIrO NOralleHHs.

5.4. [latoto noraweHHs 3aboproeaHocTi 3a KpeauTtHum [loroBopom (moraweHHs Kpeauty Ta/abo

cnnata lNpoueHTie Ta/abo Komicii Towo) € aata cnucaHHg baHkoM y TepMiHuM (BaTu), BU3HAYeHi B M.

5.3. uboro Pozginy, 3 PaxyHky noraweHHs 6oproeux 30608’g3aHb o3mMyanbHMKa KOWTIB Yy po3Mipax

Takoi 3a60proBaHOCTi Ta 3apaxyBaHHS iX HA BiAMNOBIAHI paxyHKkn B baHky no 0bniky 3a6oproBaHoCTi

Mo3uyanbHuKa.

5.5. KowTn, nepepaxoBaHi Ha noraweHHa 3aboproBaHocTi 3a KpeguTHum [loroBopoMm, y CyMi

[OCTaTHIM AN NOBHOIO NOraleHHs, HANPaBASOTLCS HA NOraleHHs B HACTYMHiN 4eproBoCTi:

- npoctpoueHi lMpoueHTM 33 KOpUCTYyBaHHS KpeoMTOM (SKWO MpOCTpPOYeHHs Oyne matu

micue);

- npocTpoyeHa cyma Kpeauty (9KLo npocTpoyeHHs byae mMatu micue);

- CTPOKOBi HapaxoBaHi MpoueHTH 33 KOpUCTYyBaHHA Kpeautowm;

- cTpokoBa cyMa Kpeguty;

- Komicii BaHky, siki migngratoTe cnnaTi 3rigHo 3 ymoBaMu KpeguTHoro porosopy Ta/abo

Tapudamu;

- HeyCcToMKa (IKLWo HeycTonka byae maTu Micue).

5.6. KowTun, nepepaxoBaHi Ha noraweHHs 3aboprosaHocTi 3a KpeautHum [dorosopoM, y pasi ix

He[0CTaTHOCTI AJ19 MOBHOMO MOraleHHs, HanNpaBASOTLCS HA MOralWeHHs B HACTYMHiM YeproBocTi:

- y NepLy Yepry CnaayyrTbCs NPOCTPOYEHa L0 NMOBEPHEHHS CyMa KPeauTy (SKLLO NpoCcTpoyeHHs byae
MaTu MicLe) Ta MPOCTPOYEHI MPOLEHTM 33 KOPUCTYBAHHSA KPELMUTOM (SKL0 NPOCTpoYeHHs Byane MaTu
Micue);

- y Apyry Yepry cnaavyyoTbCs CyMa KpeamTy Ta MPOLLEHTU 33 KOPUCTYBAHHS KPELUTOM;

- y TPeTIo Yepry CnaayvyTbcs KoMicii baHky, aki nignaratoTe cnnati 3rigHo 3 ymoBaMu KpeauTtHoro
porosopy 1a/abo Tapudamm Ta HeyCTolMKa (IKLWO HeycToMka byae MaTtu Micue).

5.7. Y pa3i HepgoCTaTHOCTi CyMM, OTpMMaAHOi baHKOM B paxyHOK noBepHeHHs 3aboproBaHoCTi 3a
KpeautHum [loroBopoM, [Ans BMKOHAHHA 3000B’93aHb B NOBHOMY 006cs3i, BMMOrM baHky
MOralatTbCs Y HACTYMHIN YeproBoCTi:

- y Mepuly Yepry CraavyTbCs NPOCTPOYEHa A0 NOBEPHEHHS CyMa KpeauTy (SKLWO NpoCcTpoyeHHs byae
MaTu MicLe) Ta MPOCTPOYEHi MPOLEHTM 33 KOPUCTYBAHHSA KPELMTOM (SKLW0 NPOCTpoUYeHHs byae MaTu
micue);

-y ApYry Yepry cnaavyTbCs CyMa KpeamTy Ta NPOLLEHTM 33 KOPUCTYBAHHS KPELUTOM;

- y TPeTIo Yepry CnaadvyTbcsa KoMicii baHky, aki nigngaratoTe cnnati 3rigHo 3 ymMoBaMu KpeauTHoro

porosopy 1a/abo Tapudamm Ta HeyCToMKa (9KLLO HeycToMKa byae MaTu Micue).

6. MNpaBa Ta 060B’a3ku CTopiH B cerMeHTi CNOXXMBYOro KpeAUTYBaHHS

6.1. No3unyanbHMK 30608’a3aHMI NoBepHyTM baHky Kpeout, cnnatutu [MpoueHTn, PasoBy KoMicito,

Kowmicii, iHwi nocnyrmn baHky, MOXnuBi WwTpadu Ta 36MTKM Ha YMOBAX, BU3HAYeHUX uuM Posginom Ta

3a5B0K0-A0rOBOPOM, @ TAKOX BUKOHYBATY iHLWI YMOBU, HUMK NepeabayeHi.

6.2. 3a noBHe abo 4YacTkoBe MPOCTpOYeHHS noBepHeHHs Kpeputy Ta/abo cnnatu MNpoueHTiB Ta/abo

Komicii y TepMiHK, wo nepenbaveri Mpadikom nnatexis Ta/abo iHWMM YUHOM BM3HAYEHI BiAMOBIAHO
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Lo KpepgutHoro poroBopy, [o3uuyanbHuk 30608’93aHui cnnatuti banky wrpad y po3Mmipi BiANoOBigHO
1o ymoB KpegutHoro gorosopy. 3acTocyBaHHA wTpadis, nepeadavyeHmnx UMM NYHKTOM, 34iMCHIOETbCS
MoYMHauM 3 5 (M’9TOro) KaneHfapHOro [AOHS BiA, AaTM MPOCTPOYEHHS, nepeabaveHoi rpadikom
naaTexiB Ta HAsSBHOCTI MPOCTPOYEHOI 3abOProBaHOCTI Y CyMi, WO OOpiBHIOE abo nepeBuiLye 25
(nBapusaTe m'ate) rpueeHb 00 koninok. CnnaTta wrtpady He 3BiNbHAE [103MYaNbHMKA Big, BUKOHAHHS
3000B’93aHb, 3@ MOPYLUEHHS IKMUX BiH NepeadayeHuni, i Tak CaMo He 3BiNIbHSE MOro Big 060B’A3Ky NOHaz4
cyMy wTtpady y noBHOMy 006cs3i BigwkoayBatM baHky 30MTKM, 3anopisiHi HEBMKOHAHHAM abo
HEHANIeXXHMM BMKOHAHHAM CBOiX 3000B’a3aHb 3a KpeguMTHMM LOroBOpoOM, B TOMY 4uMcCai Oyab-ski
BMTPaTK, Wo B6ynn noHeceHi baHKOM y 3B’a3Ky i3 CTArHeHHsM 3aboproBaHocTi 3 [lo3unyanbHKMKa 3a
KpeontHum poroopoM (BignpaBka NWCTIB YM iHWKMX MNOBiAOMAEHb (B T.M. €NEKTPOHHMX) MNpO
HeoOXiOHICTb MNoralweHHs npoCTPoYeHOi 3abOproBaHOCTI, CyAOBi BWUTpaTW, BMTPATM Ha OnMaaTy
IOPUAMYHUX Ta NOCEPEOHULIBKMX MOCAYT LWOAO CTArHeHHs 3ab60proBaHOCTi TOLWLO). 3a3HaueHi B LbOMY
MYHKTI WTpadm 3aCTOCOBYIOTLCSA Y BMMAAKY, AKLWLO 3asBOK HE BCTAHOBJ/IEHO iHLWI PO3MipU Ta BMAM
HeYCTOMKM, @ TAaKOX iHLWIMIM NOPSAOK ii HApaxyBaHHS.

6.3. baHk 30608B’d3aHuit Hapgatu [o3myanbHuky Kpenut, Ha ymoBax BM3HayeHux uum Posginom Ta
3a9B010-4,0r0OBOPOM.

6.4. [o3nyanbHMK Ma€ NpaBo:

6.4.1. pOCTPOKOBO BWKOHATW CBOi 3000B’A3aHHA 3a KpeaWMTHMM [JOroBOpOM Ha YMOBAX, HWM
BCTAHOBNEHMUX;

6.4.2. 3BepHyTUCa 00 HauioHanbHoro 6aHKky YkpaiHu y pasi nopyweHHs BbaHKOM 3aKOHOAABCTBA Y
chepi CnOXMBYOro KpeamTyBaHHS, Y TOMY YMC/Ti MOPYLUEHHS BUMOT LWLOAO0 B3aEMOAIi i3 [To3M4yanbHUKOM
npu BperynlBaHHI MpoCTpoyeHOoi 3aboproBaHOCTi (BMMOr LWOAO €TUYHOI MNOBEefiHKM), a TaKOX
3BEPHYTUCA OO CyLy 3 MO30BOM MNPO BiAWKOAYBAHHS LWKOAM, 3aBAaHOi o3nyanbHMKY Yy npoueci
BperyntoBaHHS NPOCTpoYeHOi 3aboproeaHocTi 3a KpeantHUM gorosopom.

6.5. baHk Mae npaBo:

6.5.1. Bumaratu Big No3nyanbHUKa [OCTPOKOBOrO BUKOHAHHS 30060B’13aHb 3a KpeanTHUM A0roBOpOM
Ha yMOBaXx, BCTAaHOBMIEHUX HUM;

6.5.2. peanizoByBaTu iHWi nNpasa 3rigHo 3 KpeanTHMM 0OroBopoM Ta/abo 3aKOHOAABCTBOM, A TaKOX
BUMHATK iHLWI Aii, BopyyeHHs Ta/abo 3roaa MMo3unyanbHKUKa Ha gKi nepeabaveHi 3a9B00-A0roBOPOM Ta
umMm Posginom.

7. DocTpoKkoBe Ta 4acTKOBO AOCTPOKOBE MNOBEpPHEHHA (noraweHHs) Kpeauty 3a iHiuiaTuBolo
Mo3uuyanbHuka.

7.1. Tlo3nyanbHUK Ma€ npaBo noBepHyTM KpeouT [OCTPOKOBO B OyAb-KMIA 4ac B MOPSAKY,
BM3HAYeHOMY NyHkTamu 7.3., 7.4. uboro Po3giny.

7.2. Tlip LOCTPOKOBMM noraweHHaM Kpeauty po3yMmieTbCs noBepHEHHS NMOBHOI cymu Kpeauty, B TOMy
Yynucni HapaxoBaHi baHKOM NMPOLEHTU 33 KOPUCTYBaHHS KPEAMTHUMM KOWTAMM Ta iHWI nnaTexi, sKi
MOBMHHI BYTU CNaayeHi Ha BiANOBIAHY AaTy 4OCTPOKOBOrO noraleHHs Mo3nyanbHUKOM A0 3aKiHYEHHS
Ctpoky KpeguTy Ta/abo TepMiHy nnaTexy, BUu3HayeHoro 'padikom nnarexis.

7.3. JoctpokoBe noraweHHs KpeauTy 34iMCHIOETbCS B MOPSIAKY, BCTaHOBAeHOMY n.n. 5.5, 5.6. uporo
Posgainy.

7.4. BUKNIOYHO Y BMMAAKY BMKOHAHHS [103MYanbHUMKOM BCiX YMOB, BKa3aHMX B M. 7.3. uboro Po3giny,
baHK B faTy HaAXOOXXEHHS KOWTiB ANs AOCTPOKOBOro noraleHHs Ha PaxyHoK noraweHHs 60proBux
3060B’93aHb [lo3MyanbHUKa (GanaHcoBuM HoMep paxyHky 2909), 34iMCHIOE Aii MO MoraweHH
3aboproBaHoCTi B nopsaky, nepenbavyeHomy n.n. 5.3. 1a 5.4. uboro Po3giny.

7.5.Y pasi yacTKoBOro AOCTPOKOBOroO noraweHHs 3a Kpegutom, MNpadik nnatexis y HOBIM peaakLii He
YKNIAOAETbCA, B TOM e 4Yac baHKOM 3AIMCHIOETLCS KOPWUryBaHHA 3000B’d3aHb [lo3mMyanbHMKa 3a
KpeantHMM 0OroBopom.

19.1.1. 7.6. SKWoO nicns NOBHOro BMKOHAHHS [103MYanbHUMKOM BCiX CBOiX 3000B’f3aHb nepepg,
baHkoM 3a KpeguTHMM [OroBOpoM Ha PaxyHKy noraweHHss 60proBux 3000B’A3aHb 3a/IMLUMTHLCS
3a/IMLIOK rpoLoBUX KOWTiB [To3nyanbHMKa (9K HAaAMipy cniayeHi kowTu), MNo3nyanbHUK, NiANMCaHHAM
3a9Bu1-[0roBOpY, Haga€ 3roay baHky Ha 3apaxyBaHHS 3a3HAYE€HUX KOLWTIB HA CBi NOTOYHMIM PaxXyHOK
BiAKPUTMI Yy BaHky.

8. DocTpokoBe noraweHHsa 3a6oprosaHocTi 3a KpeautHum gorosopom Ha Bumory baHky.
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8.1. baHk Mae npaBo BuMaratu Bif [lo3uyanbHMKa OOCTPOKOBOrO BWMKOHAHHSA 3000B’93aHb 3a
KpepontHmum [orosopom wwopo nosepHeHHs Kpeauty Ta BignosigHo cnnatu MpoueHTie, Komicii Towo,
a [llo3nyanbHMK 3000B’3aHMI X BMKOHATM MpoTaromM 15 AHiB Big OaTv BignpaBneHHs BbaHkom
BiAMNOBIAHOrO MOBIAOMMIEHHS B OyAb-IKOMY 3 HACTyMHMX BMMNAAKiB iCTOTHOTO MNOPYLUEHHS
Mo3uyanbHMKOM 3060B’93aHb 33 KpeantHum [Jorosopom:
8.1.1. HeHadaHHSA y CTPOK AOKYMEHTIB, 3a3HaveHunx y n. 9.2. uboro Po3gainy;
8.1.2. NpoCTpOYEHHS BCTaHOBNEHUX KpeauTHMM LOroBOpOM TepMiHiB moraweHHs YactuHn Kpeguty
Ta/abo cnnatu lNpoueHTiB Ta/abo Kowmicii: - 6inbwe Hixx Ha 1 (OamH) Micaub; Ta/abo - y cymi, Wo
nepesuwye 5 (Matb) BiAcoTkiB cymu Kpepguty; Ta/abo - sgKe NpU3BOAUTL A0 BWHUKHEHHS
3aboproBaHocTi 33 KpeaMTHMM OOroBopoMm y cymi, wo nepesuwye cyMy Kpeamty Ha 10 (JecsTb)
BiACOTKIB;
8.1.3. HapaHH4 MNo3nyanbHUKOM baHKy HeOCTOBIPHMX BiAOMOCTEN, WO BKA3YOTbCS [103M4anbHUKOM Y
[OKYMeHTax, HeobxigHux BaHKy ona NpuMHATTS pilleHHs npo HagaHHa Kpeguty Ta igeHTUdikauii
[Mo3nyanbHMKa;
8.1.4. B iHWIMX BMMNaAKax, nependayeHmMx 3aKOHOAABCTBOM.
8.2. JloctpokoBe noraweHHs 3aboprosaHocti 3a KpegutHum [loroBopoM Ha BuMory baHky
30iMCHI0ETbCS [To3nyanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok lMo3nyanbHuka, abo 3a iHWWMMM
pekBi3uTaMu, BKa3aHWMM y NOBIAOMNEHHI, 3a3HaYeHoMy B Nn. 8.1. uboro Po3giny.
8.3. Y BuMMagKy HEBWMKOHaHHS [103MYanbHMKOM BMMOrM baHKy WOA0 AOCTPOKOBOrO MOBEPHEHHS
KpeauTy Ta BignoOBIAHO WOAO BMKOHAHHS iHWKWX 3000B’93aHb 32 KpeauTHUM LOroBOpPOM Yy CTPOK,
BCTaHoBNeHM Nn. 8.1. uboro Po3giny: - npuUNUHAETbCS HapaxyBaHHs lNpoueHTiB, KoMmicii Ta wrpadis
3rigHo 3 n. 6.2. uboro Po3giny; 1a - NMo3nyanbHUK 3060B’93Y€ETLCS BiAWwKoAyBaTHM baHKy 3aBAaHi Takum
HEBWMKOHAHHSM 30MTKM Y po3Mipi HeogepkaHux baHkom poxogis 3a KpeanTHWM JOroBOPOM y po3Mipi
cymu [MpouenTie Ta Komicii, po3paxoBaHoi Ha ymMOBax, BU3Ha4yeHux KpeguTHMM LOroBopomMm, Ta sika
Mana 6 6ytu cnnadveHa Mo3myanbHUKOM 3a Becb CTpok Kpeauty BaHKy npu HaneXHoMy BMKOHAHHI
Mo3nyanbHMKOM CBOiX 30008B’A3aHb 38 KpeanTHMM LOroBOpOM ¥ He 6yna HUM cnnaveHa baHky.
9. IHWi ymoBM.
9.1. CTOpOHM [,OMOBMAIUCH, MPO Te, WO BigNOBiAHO A0 cT.259 LmBinbHOro kopekcy YkpaiHv no3oBHa
[LABHICTb 3@ Cnopamu, WO BMHUKAKTb i3 KpegutHoro [oroBopy, a came BiAlIKOAYBaHHS 30MUTKIB,
CNNaTM HeycTomku (wTpadiB, NeHi) BCTAHOBIETLCS TPMBANICTIO Y TPU POKM.
9.2. Mo3unyanbHUK 3000B’43Y€ETLCA HaAaBaTH Ha neply BuMory baHky aokyMeHTH Ta/abo BigoMoCTi,
HeobXigHi ans 3aivicHeHHs1 baHkoM igeHTUdiKaLii/ Bepudikauii/ yTOUHEHHS iAeHTUDIKALIAHMX SaHUX
Mo3uyanbHMKa, OUIHKK MOro ¢iHaHCOBOrO CTaHy, MOHITOPWMHIY MOro onepauii, a TakoX CBOEYACHO
noBigomMnaTi baHk Npo BCi 3MiHM y AOKYMeHTax Ta/abo iHpopMaLii (NacnopTHUX AaHMX, aapecu Micus
NMPOXWMBAHHA Ta PeECTpaLii, KOHTAKTHi PpeKBi3WTM TOWO), 9Ki BKa3aHi B 3aaBi W 6ynu HapaHi
Mo3uyanbHMKOM Npu yknageHHi KpegutHoro goroeopy. IHpopmauia Ta/abo foKYyMeHTH MatoTb ByTH
HapaHi npotaroM 10 (Jecatu) KaneHAapHUX AHIB 3 AaTU OTPUMAHHS NMCbMOBOT BMMOru baHky abo 3
0ATW HaCTaHHA BignoBigHUX 3MiH.
9.3. KpeoutHuit poroeip HabyBa€ YMHHOCTI B MOpPSIAKY BU3HAa4YeHOMY 3asiBOKO-4OMOBOPOM M LUM
Po3pginom Ta mie 4O MOMEHTY NOBHOrO BUKOHAHHS [03M4anbHUKOM 3060B’13aHb 3@ HUM.
9.4. HepincHictb okpeMmnx nonoxeHb KpeantHoro [1oroBopy He TArHe Moro HeaiMcHOCTI B LLiOMY.
9.5. MignucaHHsM 3aseu-goroBopy [lo3nuyanbHMK Hapae 3rogy Ab «KJTIPUHTOBUI LOIM» Ha
36ip, HakonuueHHs, 36epiraHHs, aganTyBaHHA, 06pO6KY, BUKOPUCTAHHS, 3HEOCOBNEHHS, 3HULLEHHS
6yab-9KMX MOiX NEPCOHANbHUX AaHUX, 3MiHY, BUKOPUCTAHHA Ta NowMpeHHs (HagaHHg) iHdopmauii npo
Hboro (Npo Mo3nyanbHKUKA):

- yepe3 KpeantHuii peectp HauioHanbHoro 6aHky YkpaiHu B nopaaky BianosigHo A0 [on0XeHHS
Npo A0 BCTAaHOBNEHOrO 3aKOHOAABCTBOM YKpaiHM MOpPSAAKY, B TOMY 4MC/li HOPMATMBHO-NPaBOBUMM
akTamu HauioHanbHoro 6aHKy Ykpainu;
- yepes [lpuBaTHe aKuioHepHe ToBapuCTBO «lleplie BCeyKpaiHCbke OHOPO KpeaUTHUX iCTOpiny», ske
3HaxoamTbes 3a agpecoto: 02002, m. Kuis, Byn. €sreHa CBepctioka, 6ya.11, Ta TOB «YkpaiHcbke 60po
kpegutHux ictopin» (01001, YkpaiHa, M. Kuie, Byn. lpywescbkoro, 6ya. 1-4), WASIXOM HagaHHS
iHpopMaLii, Wwo ineHTndikye Mo3nyanbHKUKa, @ TaKOX iHLWMX BiZOMOCTEN, 9Ki 6yayTb HaaaHi fo bropo Ha
niacraBi yknageHoro [loroBopy 3 MeTol (POPMYBaHHA Ta BEAEHHS KPEAMTHOI icTopii, 9K MalibyTHbOro

92
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



cyb'ekTa KpeaMTHOI icTopii, Ska B cebe BktoYae: iHhopMaLito npo MNo3unyanbHuKa, 9K cyb'ekTa KpeauTHOI
icTopii; iHpopMaLilo LWOA0 BMKOHAHHA [OroBOpIB, Aif AKMX MPUMNMHEHA BUKOHAHHAM 3000B'A3aHb;
iHpOpMaLLito 040 YUHHUX AOrOBOPIB YKNAAEHWNX paHille; iHPOpMaL,ito, IKa BHECEHA A0 AHKETM 3 METOHD
OTPUMaHHSI HOBOrO KpeauTy; iHdOpMaUilo Woa0 YKNaaeHHs HOBOro gorosopy. Yknagatoum [lorosip,
Mo3nyanbHWK Hagae 3rogy bropo Ha nepeBipky iHGopMaLUii, ika 6yna BHeCEHa HUM A0 aHKETHUX AaHMX,
Ha OTpUMaHHs baHKOM (a Mpu 3MiHi KpeauTopa y 3000B’A3aHHI - iHWKWM 3aKOHHUM KpeauMTOpOM) MOro
KpeaMTHOI icTopii Bif bropo, a TakoX Ha OTPMMaHHS 4,0AATKOBOI iHbOpMaLii, NOPiBHAHO 3 BHECEHO A0
aHkeTu [o3nyanbHMKa, Bif OEPXKaBHWX pPeecTpiB B 0C0bi iX YNMOBHOBAaXXeHWX OpraHiB (gepxarenis,
pO3MNOpsAAHWMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLIMX [LO3BONEHUX 3aKOHOM OXKeper.

9.6. Ona oTpuMaHHa [lo3nyanbHMKOM iHGOpMaUii Wwoao cTaHy 3aboproBaHoCTi 3a KpeauTHuM
[0roBopom, No3unyanbHMK 3BEPTAETHCA 3@ ALONOMOrO 3aC00iB 3B’A3KY B KOHTAKT — LLeHTp baHky.

10. NMoBepHeHHs TOBapy 3riaHO 3aKoHy YKpaiHu «[po 3axucT npaB cnoXueayiB» (Aani - 3aKoH)
10.1. dkwo lMo3nyanbHKK, y BMNaaKax, nepegdadeHmx YUHHMM 3aKOHOAABCTBOM YKpaiHW, moBepTaE
ToBap, npuabanuii y Mpopasug 3a paxyHOK KpeauTy 3 BMMOIOK MOBEPHEHHS FPOLIOBMX KOLUTIB,
CNAayYeHnx B paxyHok BapTocTi ToBapy, [poaaseLb 3060B’a3aHUI NPOTAroM 3 (Tpbox) poboUnx SHIiB
3 MOMEHTY NoBepHeHHS ToBapy nepepaxyBaTi rpoLOBi KOWTK B pO3Mipi BapTOCTi TOBApY HAa paxXyHOK
baHky.

10.2. dkwo Mo3nyanbHUK y BUNagKax, nepesdavyeHmnx YMHHUM 3aKOHOLABCTBOM YKpaiHM, NoBepTae
ToBap, npnabannin y MNpoaaBus 3a paxyHOK KpeamTy 3 BUMOIOK 3aMiHM MOr0 Ha iHLWKKA, ane MEHLOK
BapTicTio, [MpopaBeLpb, 3000B’43y€ETHCS MPOTAroM 3 (TpbOX) poboumx AHiB MoBiZoMuTM baHK npo
nposegeHy 3aMiHy. [llpotarom 3 (Tpbox) poboumx [AHIB nicng nposegeHHs 3aMiHu [popaseub
3000B’A3Y€ETbCS HANPaBWUTU Ha paxyHOK BbaHKy cyMy pi3HuMuUi MixX BapTicTio ToBapy, npuabaHoro y
MpofaBLs 33 paxyHOK KpeauTy, Ta BapTicTio ToBapy, nepenaHoro MNpopasueM lo3nyanbHMKY npwm
3aMiHi.

10.3. dkwo lMo3nyanbHKK, y BMNagKax, nepegdadeHmx YUHHMM 3aKOHOAABCTBOM YKpaiHW, MoBepTaE
ToBap, npuabanuii y Npogasus 3a paxyHOK KpeauTy 3 BUMOIOH 3aMiHM Or0 Ha iHWKIA, ane 6inblioto
BapTicTio, [MpoaaBseup, 3000B'93y€TbCS MPOTAroM 3 (TpbOX) poboumx AHiB nosigomMuTn baHk npo
npoBeAeHy 3aMiHy 332 yMOBM cnnaTtu [o3nyanbHMKOM pi3HULI y BapTocTi ToBapy A0 kacu lNpoaasug.
10.4. JoctpokoBa BigMoBa No3nyanbHuKa Big [lorosopy

10.4.1. No3nyanbHMK Ma€ NpaBo BiAMOBUTUCH Bif [Jorosopy (B pamMKax CMOXMBYOrO KpeauTyBaHHS)
6e3 NOSACHEHHS NMPUYMH NPOTATOM YOTUPHAOUATM KaneHAAPHUX OHIB 3 AHS yKnageHHs [orosopy (B
paMKax CMOXMBYOro KpeaUTYBaHHS).

10.4.2. Mpo Hamip BiaMoBUTHKCS Big [loroBopy Npo CNoXMBYMi KpeguT, [o3nyanbHMK noeigomnse baHk
Yy MUCbMOBIN POpPMI, WNSXOM MOAAHHA BiANOBIAHOT 3a5BM A0 3aKiHYEHHS BCTAHOBNEHOrO 3aKOHOM
CTPOKY B 14 (YOTMPHAOUATb) KaNeHAApHMX OHIB Bif AaT yknaneHHs [lorosopy.

10.4.3. 9kwo MNo3nyanbHMK NOAAE MOBIAOMMEHHS HE 0CODUCTO, MOro MiAnNMC Ha MOBIAOMJIEHHI MaE€
6yTM 3acBigYeHMit HOTapianbHO abo Take MOBIAOMJIEHHS NMOAAETLCS 3a NiANMCOM YMNOBHOBAXEHOTO
npeacTaBHMKA 33 HASBHOCTI AOBIPEHOCTI HA BUMHEHHS TaKMX LOiM.

10.4.4. Mpotarom 7 (cemu) KaneHAAapHUX OHIB 3 AaTW NOAAHHS MWUCbMOBOrO MNOBIAOMAEHHS MPO
BigMOBY Big JloroBopy npo Cnoxueuuii Kpeput, o3nyanbHUK 3000B’93aHMIN MOBEPHYTU bBaHKy
rPOLIOBI KOLTKU, OOEPXAHI HMM 3rigHO 3 UMM LOrOBOPOM, Ta CNNATUTKU BIACOTKM 3a nepiod 3 AHS
OJEpXaHHS KOWTIB A0 AHSA iX NOBEPHEHHS 33 CTaBKOM, BCTAHOB/IEHOK AOTOBOPOM MNP0 CMOXUBYMUIA
Kpeaut. BapTicTb ycix nocnyr (pasoBa KOMicCig, nocayrM cMC iHOOPMYBaHHS, CTpaxyBaHHS (3a
HasIBHOCTI) TOLLO), MOB’I3aHMX 3 OOCNYroBYBaHHAM Ta MOraweHHsaM Kpeguty [103M4anbHUKOM Mpu
LLOCTPOKOBOMY MOBEPHEHHI KPEAMUTY HE OMIAYYHTbCS.

10.4.5.MMo3nyanbHMK, SIKMIA NOPYLIMB CBOE 3000B’A3aHHSA LLOAO NOBEPHEHHS KPeaWTY Ta NPOLEHTIB 33
HUM, Ma€ BigWwKoayBaTn baHKy 3aBaaHi UMM 30MTKM BiANOBIAHO A0 3aKOHY.

Niaposain 20. NPABUNA HALAHHSA CNOXMBYOrO KPEAUTY «BUIbHUA KPEOUT»

3ATAJIbHI NOJIOXKEHHA
20.1. LUewn po3ain YMoB BperynboBY€E BiOHOCMHM WOAO HAaAAaHHS BaHKOM CMOXWMBYOro KpeguTy
«BinbHWI KpeguT» [lo3MYaNbHUKY.

93
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



20.2. Ui YMoBM € TMNOBMMM yMOBaMM [OrOBOPIB MPO HafaHHS CMOXWMBYOro Kpeauty «BinbHui
KpeauT», Ki TaKOX ONpuaogHEHI Ha odiliMHOMY canTi baHky.

20.3. CropoHamwu [OroBOpiB 3a3HavyeHmx B uux YMoBax € baHk Ta No3nyanbHUK:

bank — AKLLIOHEPHE TOBAPWUCTBO «BAHK «K/TIPUHIOBUIA [IM»;

Mo3uyanbHMK — di3nMyHa ocoba, sika yknana 3 baHkoM KpeantHui norosip ta otpumana Kpeaur.
20.4. [isa unx YMoB 6yfe NOWMPIOBATUCh TAaKOX Ha LOrOBOPM 3a3HAYeHi B HUX, LLO OyAyTb YKNaLeHi
CtopoHamu B MarbyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 34IMCHIOTLCS ¥ NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

YMOBU O00IM0BOPY NMPO HAOAHHA CIIOKUBYOI'O KPEIUTY «BLUIBHUI KPEAUT»

20.5. TepMiHu.

20.5.1. JKWO iHWe He 3a3Ha4YeHO CreuianbHO B TeKCTi uboro Po3piny, TepMiHM, WO
3aCTOCOBYHOTbCS B HbOMY, BUKOPUCTOBYHOTLCS B HACTYMHUX 3HAYEHHAX:

Mpadik nnarexie - pomoBneHicTb CTOpiH WOAO NEpiOAMYHOCTI, PO3Mipy Ta TEpMiHIB Cnnatu
3aboproBaHocTi 32 KpeantHnm [1oroBopoM, sika € MOro 4acTMHOH;

3a6oproBaHictb 3a KpeputHum J[loroBopoM - CyMa [pOLIOBMX KOWTIB, WO Nigngra€e cnaati
Mo3uyanbHMKoM baHKy 3rigHo 3 ymoBamu KpeaguTHoro [Jorosopy, Ta CknafaeTbcs 3 cymn Kpeguty, cym
HapaxoBaHux [poueHTiB, KoMicii Ta noaaTkoBux Ta/abo cynpoBigHux nocayr baHky, cym wrpadis 3a
HEBWMKOHAHHS Lboro Po3ainy, a TakoX CyM KOMMeHcawii MOXIMBUX 36UTKiB baHky;

Komicis — koMicitHa BuHaropoaa baHky 3a 06cnyrosyBaHHs KpeamnTHOT 3a6oproBaHoCTi 3a KpegnTom,
HagaHuM [o3nyanbHUKY;

Komicii 3a womicauHe o6cnyroByBaHHS KpeauTHOi 3a6oproBaHocti (Kpeauty) - € nnatow
Mo3uyanbHMKa baHky 3a:

- HapaHH4 lNo3nyanbHKKy BAPYre Ta 32 KOXKEH HACTYMHUIA 3anuT BNPOAOBX Micaus iHpopmaLii
Npo MOTOYHWMIA pO3Mip WMOro 3aboproBaHOCTi, PO3Mip CYMW KpeguTy, MOBEpHYTOi bBaHKy £k
KpeauToaaBLIo;

- HajaHHsa Mo3unyanbHUKY BAPYre Ta 33 KOXEH HACTYMHWIA 3anuT BMPOLOBX MiCAUS BUMUCKY 3
paxyHKy/paxyHKiB (3@ iX HasIBHOCTI) WOAO MoraweHHs 3aboproeaHocTi, 30kpeMa iHdopMaLito npo
nnatexi 3a KpegMTHMM LOroBOPOM, SKi CNaayeHi, SKi HaneXxuTb CNAaTUTK, 4aTh cniati abo nepioam y
Yaci Ta YMOBM CMNaTH TakKUX CyM;

- MpOBEAEHHS PO3PaxYHKiB 3i CMMCAHHA Ta 3apaxyBaHHA KOWTIB 3@ paxyHKaMu 3 006Ky
3aboproBaHocTi 3a KpeanTtHMM goroBopoM, BiaKpUTMMM baHKOM Ha KOpUCTb No3mnyanbHUKa;

- aHani3 KpeauTHOI 3ab0OproBaHOCTi, KOHTPOAb 33 [AOTPUMAHHAM rpadiky noraweHHs, 3a
LOTPUMaAHHSM YMOB KpeAMUTHOro AOroBOpY, OLiHIOBAHHS PiHAHCOBOMO CTaHy 103MYanbHUKa;

- HaJaHH$A NOCNYr 3 pO3paxyHKy CYMU YeproBoro nnarexy 3a KpeauTHMM OroBOpOM Yy BUNAAKY
AOCTPOKOBOrO YaCTKOBOrO NMOBEPHEHHS KpeauTy Ta/abo CyMM NOBHOro AOCTPOKOBOrO MOBEPHEHHS
3aboproBaHocTi 3a KpeanMTHUM AOroBOPOM, WO HAAAKTLCS 3 BUKOPUCTAHHSAM TenedOHHOro 3B’S3Ky B
KOHTaKT - ueHTpi Ta BiaaineHHaX 6aHKy, WAsSXoM 06pobneHHs 3anuTiB B YCHIiM Ta NMCbMOBIN GopMi,
Lo HanpasneHi baHky Mo3n4anbHUKOM, TOLLO;

- onepauifiHe CYynpoBOMKEHHS KpeauTy, WO nonarae y obniky, 36epiraHHi i akTyanisauii
iHpop™mauii, okyMeHTiB [lo3nyanbHKKa, MOro KpeauTHOI CNpaBsu;

- 3[iNCHeHHs iHhOPMYBaHHS NPO HEHaNeXXHe BUKOHAHHS 3000B’93aHb 3 NOBEPHEHHS KpeaunTy;

- iHpopmyBaHHS [lo3MyanbHUKA WOAO [LiO4MX Nponosuuii, Tapudis, 3MiH y baHky, TowWwo
wnaxom CMC-iHdpopmMyBaHHs abo PUSH-nosigoMneHb Ha MobinbHuI TenedoH MNMo3nyanbHmka Ta/abo
3a OMOMOroK MeceHaKepiB Ta MOBINbHOro A40AaTKy 6aHKY.

Kowmicia 3a HapaHHs KpeauTy (pasoBa KoMmicis) - KoMiciviHa BuHaropoaa baHky 3a nepekas KowrTis, WO
€ NNATOK 3a 3A4iMCHEHHS NAATKHOI onepauii Wwoao nepepaxyBaHHa KowTis Kpeauty 3rigHo 3
KpeantHmum [Jorosopowm;

KpeautHuii QoroBip — oorosip Mix [103nM4anbHMKOM Ta bBaHKOM, SiIKMIA CKTAAA€ETbCA 3 ABOX HEBIA' EMHUX
4aCTWH, @ came umMx YMOB Ta 3asBU-A0rOBOPY NPO HALAHHS CMOXMBYOIO KpeauTy;

Kpeput - rpowosi kowTw, Wwo HagatoTbcs baHkoM [Mo3nyanbHUKY Ha YMOBAaX, BCTAHOB/IEHUX B 3asBi-
[oroBopi i B ubomy Po3sgini;
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Crpok Kpepauty - BctaHoBneHuin KpegntHmum [loroBopom nepiof, KopuctyBaHHa Kpeauntom, He misHiwe
OCTaHHbOI AaTh sakoro Kpeaut Mae 6yt noBepHeHui Mo3myanbHUMKOM baHKy B NnOBHOMY 06Cs3i;
CnoxuBumnin Kpeaut (KpeauT) - rpoLIOBi KOWTW, WO HAAATbCa cnoxusady (Mo3nMyanbHUKOBI) Ha
npuabaHHs ToBapiB (pobiT, nocnyr) Ans 3a40BOMEHHS NOTpeb, He NOB’I3aHMX 3 MiLNPUEMHMLBKOL,
He3a/1IeXKHO NPOodeCiHOI AiSNbHICTIO ab0 BUKOHAHHSAM 000B’S3KiB HAaMMaHOro NpaLiBHMKA.
CnoxuBui Lini (3aranbHi) — BUKOPUCTAHHA KOLWTIB, WO HAaAATbCs cnoxusady ([1o3MyanbHUKOBI) Ha
npuabaHHs ToBapie (pobiT, nocnyr) Ans 3a40BOMEHHS NOTPeO, He MOB’A3aHMX 3 MiLNPUEMHMLBKOL,
He3a/1IeXKHO NPOodEeCiHO AiSNbHICTIO ab0 BUKOHAHHSAM 060B’13KiB HAMMaHOro NpaLiBHMUKA;

20.5.2. TepMiHu, WO BXMBAKOTLCA B 3asBi-40roBoOpi Ta B LpboMy Po3aini, ane ix BU3HAUYEHHS He
MiCTATbCS B OCTAHHIX, BXXMBAKTbCA B LbOMY P034ini y TMX Xe 3Ha4YeHHSX, SIKi BOHM MAloTb 3rigHO 3asa8u-
LOroBopy.

20.6. 3aranbHi NONOXEHHSA

20.6.1. baHk Hapae lMo3nyanbHuky Kpeout 3 MeTow Ta y cymi Kpeauty, BKasaHin B 3asBi-
LLOroBOpi, M B Nnopsaky, nepeabaveHomy uum Po3ginom, a Mo3nmyanbHUK 3060B’93y€ETHCS CBOEYACHO Ta
y NOBHOMY 06c$3i noBepHyTH KpeauT Ta cnnayvyBaTh NPOLEHTH 33 KOPUCTYBaHHS KpeamToMm, nnatu 3a
KOPUCTYBaHHA [00AATKOBMMM Ta/abo cynyTHiMuM nocnyramu banky Ta iHWi nnatexi Ha ymoBax
3a3HavYeHnx y 3asBi-L0roBopi.

20.6.2. Kpeont HapaeTtbca [lo3mMyanbHUKY — Ans 3a40BOJIEHHS noTpeb, He MOoB’f3aHuX 3
NiLANPUEMHULBKOI, HE3aNeXHOoK NpodecCinHO LisnbHICTI0O a0 BUKOHaHHAM 000B’S3KiB HalMMaHOro
npauiBHMKa.

20.6.3. 3aranbHa BapTictb Kpeanty ons MMo3mMyanbHUKA CKNALAETbCS Ta PO3PAXOBYETbCS 3 CYMM
MpoueHTiB, cymn KoMicii 33 HagaHHA Ta KOMicii 3a woMicsuHe obcnyrosyBaHHS Kpeauty (Ko Taka
KoMicig nepepnbayeHa ymoBaMu 3ag9BM-40rOBOPY), MAATM 33 NOCAYry CMC-iHGOPMYBaHHS (AKLLO Taka
nnata nepenbayeHa yMoBaMu 3a9BM-40rOBOPY).

20.6.4. HeBnkoHaHHSA 3060B’a3aHb [To3nyanbHMka 3a KpeauTHMM O0roBopoM 3abesnevyerbes
WTpadoM, Lo HMM nepesdaveHmi.

20.7. HapaHusa Kpepury.

20.7.1. «BinbHMI KpeauT» HaA[JAETbCA LWASXOM 6Ee3roTiBKOBOrO nepepaxyBaHHS KOLWTIB Ha
NOTOYHMI paxyHOK [lo3uuyanbHUKa BiokpuTnii B baHky. Homep paxyHKy 3a3HauvaeTbcsl y 3asBi-
[OroBopi.

20.7.2. HapaHHs KpeouTy 34iMCHIOETbCA He ni3Hiwe 3 pobouymx AHIB 3 MignMcaHHa 3asiBu-
[LOroBopy.

20.8. NpoueHtn Ta Komicia, PazoBa komicis, CMC-iHdhopMyBaHHS.

20.8.1. 3a kopwuctyBaHHs KpeouTtoM [Mo3myanbHuk cnnadye badky [MpoueHTVM po3paxoBaHi,
BMxoasum 3 [poueHTHOI CTaBKM, BKa3aHoi y 3asBi-gorosopi. MNpu UbOMYy Yy BMNAAKY MOPYLUIEHHS
Mo3uyanbHMKOM 3060B'A3aHb 3 noBepHeHHsS KpeauTy, nepepbayveHnx [padikoM nnartexis,
OnNavyeTbCs WTpad BKazaHMi B 3asBi-A0roBopi Ta LMX YMOBaXx.

20.8.2. 3a woMicgayHe 06CNyroByBaHHS KpeamTHOI 3aboproBaHOCTi [103MYaNbHUK LWOMICAYHO
cnnayye Komicito y po3mipi, BkKazaHOMy B 3as1Bi-L0roBopi.

20.8.3. Po3paxyHok [MpoueHTiB 3a KpegMToM 34IMCHIOETHCA LWOMICAYHO 32 HaAKTUYHUI CTPOK
KOpUCTyBaHHSA Kpeantom, BUX04s4M 3 YMOBHOI KifbKOCTi gHIiB B Micaui — 30, B poui -360.

20.8.4. HapaxysaHHs Ta cnnata lNMpoueHTie Ta KoMicii 34iACHI0ETbCS Y CTpoKKM (AaTu), Ipadiky 3
nnatexis abo y NnoromkeHi AaTn 4OCTPOKOBOrO NoraweHHs 3a6oproBaHocTi M03MYanbHUMKOM 3rifHO 3
KpeanTHnM [0roBopoM, SKLLO BKasaHe Mae MicLe.

20.8.5. PospaxyHok [lpoueHTiB 3a [lpoctpoueHmM Kpeoutom BinobyBa€Tbca 33 METOAOM
®akT/360. HapaxyeaHHs [lpoueHTiB 3a [pocTpoueHunit Kpegut BigbyBaeTbCsA fiMwe Yy BMNAAKY
HasIBHOCTi TaKoro.

20.8.6. Mpn HapaxyBaHHi NPOLEHTIB 338 KOPUCTYBaHHA KpeaMTOM AeHb noraleHHs Kpeauty He
BPAaXOBYETbCS Y PO3PaXyHOK KifIbKOCTi AHIB KOpUCTYBaHHSA Kpeautom.
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20.8.7. Mpu HapaxyBaHHi MpOUEHTIB 3@ KOPUCTYBaHHA [1poCTpOYEHUM KpeauTOM  [eHb
noraweHHs [MpocTpoyeHOro KpeauTy BPaXOBYETbCS Y PO3PAXYHOK KiNbKOCTI OHIB KOPUCTYBaHHS
[MpocTpoyeHnM KpeauTom.

20.8.8. 3a CMC-iHdpopMyBaHHSA CTATYETLCS NAIaTa, CyMa Ta NepioAMYHICTb SKOi BKa3aHa B 3asBi-
porosopi. Cnnata nocnyrn CMC-iHpopMyBaHHS 34IMCHIOETLCS 33 paXyHOK KowTiB Kpeauty.

20.9. MoraweHHsa KpeauTy.
20.9.1. Mo3nyanbHMK 3000B’A3YETbCA  LIOMICAYHO YacTMHAMM norawatn cymy Kpeauty,
cnnavyBath HapaxoBaHi [MpoueHTn Ha Cymy KpeaunTy Ta Komicito B CyMax Ta TepMiHu, Wwo nepenbayeHi
lpadikom nnatexis, a Takox naaTy 3a CMC-iHGOpPMYBaHHS WNAXOM BHECEHHS KOLWTIB B Kacy baHky
ab0 wnsxom 6e3roTiBKOBOro NepepaxyBaHHS KOWTIB Y BiANOBIAHMX CyMax Ha paxyHoK baHky (Hagani
- PaxyHok baHKy) abo TpaH3MTHMI paxyHOK noraweHHs 6oprosux 3060B’a3aHb [lo3nyanbHUKa
BiAKPUTUI 0N 3apaxyBaHHA KOLWTIB CMPSAMOBAHMX Ha MOraleHHs, BKasaHuh y padiky lMnaTexis.
SKLLO0 TepMiH naTexy, BkasaHui y [padiky nnatexis, npMnagace Ha BUXiAHWIA abo CBATKOBWIA A€Hb, TO
BIAMOBIAHMI TepMiH NnaTeXy MNepeHOCUTbCS Ha Mepwuidi HacTyMHUM 33 HUM pobOYMIA  [EHb.
MNepenbaveHi Mpadikom [MnatexiB CymMu LWOMICAYHMX MAATEXIB BKAKYAOTb CyMy Kpeguty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByTbCS BUXOAAUYMN 3 YMOB, BU3Ha4YeHUX KpeauTHMM fOroBopoM.
20.9.2. 3 ™MeTow noraweHHs Kpeputy, cnnatu [pouentie, Komicii Ta iHWMX nnatexis 3a
KpeanTHuM poroBopoM, Mo3nyanbHMK MaEe 3abe3neumTn nepepaxyBaHHS rPOLLOBMX KOLUTIB LWJISIXOM
BHECEHHS TroTiBKM B Kacy baHky abo 06e3roTiBKOBMM nepepaxyBaHHAM Ha PaxyHOK mnoraweHHs
6oproemx 30608B’93aHb no Kpeauty [lo3myanbHuMKa, BKasaHui y [padiky [lnatexis, B po3Mipi
[OCTaTHbOMY [AN18 noraweHHs 3aboproeaHocTi 3a KpegutHum [loroBopom, He Mi3Hilwe AaTtu, Wwo
nepenye CTpoky (mati) nnatexy [llo3myanbHuka 3rigHO 3 padikoM nnatexis Ta/abo KpeanTHum
porosopom. Mpu upomy No3nyanbHMK CAMOCTIMHO oniadye nocnyrM dhiHAHCOBOro NMocepenHMKa, LWo
30iMCHIOE NepepaxyBaHHS rPoOLLIOBMX KOLUTIB, Y BiAMOBIAHOCTI A0 TapMdiB OCTAHHbLOTO.
20.9.3. baHK 3AiMCHI0E CNUCaHHS KOLWTIB, WO HafiMwWAM Big No3mMYanbHUKa, 3 PaxyHKy noraweHHs
6oprosumx 3060B’93aHb 1o3nyanbHUKA:

- 3 MeTO MOoralweHHs npocTpoyeHoi 3aboprosaHocTi 3a KpeautHum [loroBopom - B AeHb
HaOXOMKEHHS KOWTiB HAa PaxyHok noraweHHs 60proBux 30608’a3aHb [103nyanbHKKa;

- 3 MeTO NoralleHHs CTPoKoBoi 3aboprosaHocTi 3a KpegutHum [loroBopom - B TepMiHK (AaTh),
BM3HaueHi [padikoM nnatexis;

- 3 MEeTOH JO0CTPOKOBOro abo 4acTKOBO AOCTPOKOBOrO MOralleHHs.
20.9.4. [aTot noraweHHs 3aboprosaHocTi 3a KpegutHum [loroBopom (noraweHHs Kpeauty
Ta/abo cnnaTta MpoueHTie Ta/abo KoMicii Towo) € agata cnmucaHHs baHKOM y TepMiHK (BaTH), BUSHAYEH
B n. 20.9.3. uboro Po3giny, 3 PaxyHKy noraweHHs 60oproBux 3060B’93aHb [103nyanbHMKa KOLWTIB Y
po3Mipax Takoi 3abOproBaHOCTI Ta 3apaxyBaHHA iX Ha BiANOBiAHI paxyHKku B baHky no obniky
3aboproeaHocTi No3nyanbHUKa.
20.9.5. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeantHum [JorosopoM, y cymi
[OCTaTHIM AN NOBHOrO NOralleHHs, HAaMpPaBASOTbCA HA NOralleHHS B HACTYMNHIM YeproBoCTi:
- y neplwy 4Yepry CRAauylTbCsd MPOCTPOYEHA [0 MNOBEPHEHHS CyMa KpeauTy (SKLO
npocTpoyeHHs Byae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBaHHS KpeauToM (SKLLO
NpoCTpoYeHHs byae mMatu micue);
- y ApYry Yepry CniavytoTbCst CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPETI0 Yepry CnaauvyoTbCs KoMmicii baHky, aki nigngaratote cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTovka byae MaTu Micue).
20.9.6. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeanTtHuM [loroBopom, y pasi
iX HeQOCTaTHOCTI A4J19 NOBHOMO MOralleHHs, HaMpPaBASTbCS HA NOralleHHs B HACTYMHi 4eproBoCTi:
- y neplwy 4Yepry CRAauylOTbCsd MPOCTPOYEHA [0 MNOBEPHEHHA CyMa KpeauTy (Ko
NpoCTpoYeHHs Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPEAMTOM (SIKLLO
NpoCTpoYeHHs byae mMatu micue);
- y ApYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPeTH Yepry CnnayyrTbCs KoMmicii baHky, gki nignaratoTb cnnaTi 3rigHO 3 ymMoBaMu
KpeawuTtHoro gorosopy 1a/abo Tapudamu Ta HeycTomku/wrpadu/neHs (KLWo BOHW ByayTb MaTu MicLe).
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20.9.7. Y pa3i HeLoCTaTHOCTI CyMM, OTpMMaHOi baHKOM B paxyHOK noBepHeHHs 3ab0oproBaHOCTI
3a KpegutHum [oroBopoM, AN BMKOHAHHS 3000B’a3aHb B NOBHOMY 06ca3i, BuMorM baHky
MOrawakTbCs Y HACTYMHIM YeproBocTi:

- y neplwy 4Yepry CRAauylOTbCs MPOCTPOYEHA [0 MNOBEPHEHHS CyMa KpeauTy (SKLWO
NPOCTPOYEHHs byae MaTM Micue) Ta MPOCTPOYEHi MPOLEHTM 33 KOPUCTYBaHHS KPeauMTOM (SKLLO
NpoCTpoYeHHs Byae mMatu micue);

- y APYry Yepry CnaavyTbCs CyMa KpeauTy Ta NPOLEHTU 32 KOPUCTYBAHHS KPEAUTOM;

- y TPETHO Yepry CniauvytTbCs KoMmicii baHky, aKki nigngaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTorKa byae MaTu Micue).

20.10. MMpaBa Ta 0608’a3kn CTopiH

20.10.1. Mo3nyanbHMK 3060B’93aHMIM noBepHyT baHky Kpeput, cnnatutu MpoueHTtn, Komicii, iHwi
nocnyrn baHky, Moxnmei wTpadu Ta 36MTKM Ha yMOBax, BM3HA4veHuXx umMm Posginom Ta 3assoto-
LLOrOBOPOM, @ TAaKOX BUKOHYBATM iHWI YMOBW, HUMMK NependayeHi.

20.10.2.  3a noeHe abo 4acTKkoBe MPOCTPOYEHHS noBepHeHHs Kpeauty Ta/abo cnnatu lMpoueHTis
Ta/abo Kowmicii y TepMmiHn, wo nepenbaveHi MNpadikom nnatexiB Ta/abo iHWWM YMHOM BU3HAYEHI
BignoBiaHo no KpeoutHoro goroeopy, MNosunyanbHukK 3060B’93aHMi cnnatnti baHky wrpad y po3mipi
BiAMOBIAHO 8O yMOB KpeguTHOro AoroBopy. 3acTocyBaHHA WTpadiB, nependavyeHnx UMM MyHKTOM,
30iMCHIOETBCS MOYMHAUM 3 5 (M°ATOro) KaneHJapHOro AHS Bif AAaTWM MPOCTPOYEHHs, nepenbdayeHoi
rpadikoM nnaTexiB Ta HASBHOCTI MPOCTPOYEHOT 3ab0ProBaHOCTI Yy CyMi, WO JOpPiBHIOE abo nepeBuLLyE
25 (aBapusaTtb m'atb) rpuBeHb 00 koniviok. Cnnata wrpady He 3BinbHA€E M03nYanbHMKA Bif, BUKOHAHHS
3000B’93aHb, 33 NOPYLIEHHS SIKMX BiH nepeadayeHuis, i Tak CaMo He 3BiNIbHAE MOro Big 000B’A3Ky NMOHAS
cymy wTpady y noBHOMy o006csi3i BiawkoayBatM baHky 36UTKM, 3anogisHi HEBMKOHAHHAM abo
HEHANIeXXHMM BMKOHAHHAM CBOiX 3000B’f3aHb 33 KpeauMTHMM OOroBOopoM, B TOMY 4uMcChii Oyab-ski
BMTPaTH, WO O6ynn noHeceHi baHKOM y 3B’A3Ky i3 CTArHeHHsIM 3aboproBaHocTi 3 [lo3MyanbHMKa 3a
KpeoutHum poroBopoM (BignpaBka NWUCTIB 4YM iHWKMX MNOBiAOMAEHb (B T.M. €NEKTPOHHWMX) MpO
HeoOXiOHICTb MOraweHHs MnpoCTpoYeHoi 3aboproBaHOCTi, CyOOBi BMTpaTWM, BUTpPATM Ha onnarty
IOPUAMYHMX Ta NOCEPEOHULIBKMX NOCAYT LWOAO CTArHeHHs 3ab0proBaHOCTi TOLWLO). 3a3HaueHi B LbOMY
NYHKTi WTpadu 3aCTOCOBYHOTLCA Y BUMAOKY, SKWO 3asBO0 He BCTAHOBJMEHO iHLWI pO3Mipu Ta BUAM
HEeYCTOMKM, @ TAKOX iHWWIA NOPSAOK il HapaxyBaHHS.

20.10.3.  baHk 30608B’93aHMi HagaT1 MNo3nyanbHKUKy Kpeaut, Ha yMoBax BU3HAYeHUX LM Po3ginom
Ta 339B00-40rOBOPOM.

20.10.4. Mo3nyanbHMK Ma€ NpaBo:

20.10.4.1. poOCTPOKOBO BMKOHATKU CBOi 3060B’3aHHS 3a KpeauTHMM A0roBOPOM Ha yMOBaX, HUM
BCTAHOB/NEHMX;

20.10.4.2. 3BepHyTUCA 80 HauioHanbHoro 6aHky YKpaiHu y pasi nopyleHHs baHkoM 3aKOHOA4ABCTBA
y cdepi CNOXMBYOrO KPeauUTYBAHHS, Yy TOMY UMCAI NOPYLIEHHS BMMOr WOAO B3aeMofii i3
Mo3nyanbHMKOM Npu BperyntoBaHHi NPOCTPOYeHOi 3a60proBaHOCTi (BUMOT WOA0 ETUYHOI NOBEAiHKM),
a TAaKOX 3BEPHYTUCA A0 CyAy 3 MO30BOM MPO BiAWKOAYBAHHSA LWKOAM, 3aBAAHOI [M03MYaNbHUKY Y
npoLeci BperyntoBaHHA NPOCTpoyeHoi 3a6oprosaHocTi 33 KpeauTHUM LOroBOpoOM.

20.10.5. baHk Ma€ npaBo:

20.10.5.1. Bumaratm Big [lo3nyanbHMKa AOCTPOKOBOrO BMKOHAHHSA 3000B’a3aHb 3a KpeauTHum
[LOrOBOPOM Ha YMOBaXx, BCTAHOBNEHUX HUM;

20.10.5.2. peanizoByBaTy iHWi npaea 3rigHo 3 KpegutHum [loroBopoM Ta/abo 3aKOHOAABCTBOM, a
TaKOX BYMHATKM iHWI Aii, JopyyeHHS Ta/abo 3ropa [lo3uuanbHMKa Ha ski nepenbayeHi 3asBoto-
[LOroBOpOM Ta UMM Po3ginom.

20.11. OoctpokoBe Ta 4aCTKOBO AOCTPOKOBE NOBEepHeHHs (noraweHHsl) Kpeauty 3a iHiuiatMeoio
MNosuvanbHUKa.

20.11.1. Mo3nyanbHMK Ma€e NpaBo NOBeEPHYTM KpeouT OOCTPOKOBO B OyAb-SKMIM 4YacC B MOPSAKY,
BM3HaueHoMy nyHkTamu 20.11.3. ta 20.11.4. uboro Po3giny.

20.11.2. lig AOCTPOKOBMM MoraweHHsIM Kpeauty po3yMieTbcs noBepHeHHs NoBHOT cyMu KpeauTy,
B TOMY YMC/li HApaxoBaHi bBaHKOM NPOLLEHTM 33 KOPUCTYBAHHA KPEAUTHMMM KOLITAMM Ta iHWI naaTexi,
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gKi MOBWMHHI OyTM chnadveHi Ha BiANOBIAHY AATy AOCTPOKOBOro mnoraweHHs [lo3uyanbHUMKOM Ao
3aKiHyeHHs CTpoky KpeauTy Ta/abo TepMiHy nnaTexy, BU3HadeHoro Mpadikom nnaTexis.

20.11.3.  [docTtpokoBe noraweHHs Kpeauty 34iMCHIOETbCS B MOPSAKY, BCTaHoBAeHoMy n.n. 20.9.5,,
20.9.6. uboro Posginy.

20.11.4. B1KAOYHO y BUMAAKY BUKOHAHHS [103n4anbHMKOM BCiX yMOB, BKasaHmx B n. 20.11.3. uporo
Pozpiny, baHk B [aTy HagXOKEHHS KOLWTIB A8 LOCTPOKOBOrO NoralleHHsl Ha PaxyHOK noralleHHs
b6oproemx 3060B’A3aHb [lo3MyanbHUKA, 34IMCHIOE Aii NO MNOraweHHK 3aboproBaHOCTI B MOPAOKY,
nepenbayeHomy n.n. 20.9.3. Ta 20.9.4. uboro Po3giny.

20.11.5. Y pasi 4acTKoBOro LOCTPOKOBOro noraweHHs 3a KpeaoutoMm, Mpadik nnatexie y HOBIw
pefakuii He YKNagaeTbCs, B TOM >ke 4ac DBaHKOM 3A4iMCHIOETbCS KOpWUryBaHHS 3000B’3aHb
Mo3uyanbHMKa 3a KpeauTHUM 0OrOBOPOM.

20.11.6. KL nicng NOBHOro BMKOHAHHA Mo3n4anbHMKOM BCiX CBOiX 3000B’93aHb nepea baHkoM
33 KpeauMTHMM 00roBopoM Ha PaxyHKy noraweHHs 6oproBmx 3000B’s13aHb 3a/MWKTBLCS 3a/MLIOK
rpoLoBMX KowTiB Mo3nyanbHMKa (9K HaAMIpy cnnaveHi kowTw), Mo3nyanbHKK, NigNUcaHHAM 3asBu-
LOroBOpy, Hagae 3rofy baHKy Ha 3apaxyBaHHS 3a3HAYeHMX KOLWTIB Ha CBi MOTOYHMM PaXYHOK
BiaAKpUTUI y BaHKy. .

20.12. DocTtpokoBe noraweHHsa 3a6oproBaHocTi 3a KpeautHum aoroBopom Ha BuMory baHky.
20.12.1. baHk Mae npaBo BMMaratu Big, MNo3nyanbHMKa LOCTPOKOBOro BMKOHAHHS 30060B’93aHb 33
KpeaontHum [lorosopoM woao nosepHeHHs Kpeauty Ta BignosigHo cnnatu MpoueHTie, KoMicii Towwo,
a [llo3nyanbHMK 3000B’93aHUIM iX BMKOHATM MpoTarom 15 OHiB Big AaTu BignpaBfiieHHS BaHkom
BiAMNOBIAHOrO MOBIAOM/IEHHS B OyAb-IKOMY 3 HACTyMHMX BMMNAAKIiB iCTOTHOTO MNOPYLUEHHS
Mo3nyanbHMKOM 30608B’93aHb 32 KpeguTtHum [loroBopom:

20.12.1.1. HeHaOaHHs y CTPOK OAOKYMEHTIB, 3a3HaveHnx y n. 20.13.2. uporo Po3giny;

20.12.1.2. npocTpoyeHHs BCTaHOBAeHMX KpeguTHMM [0roBOpOM TEPMiHIB MOraweHHs YacTWHM
Kpeauty Ta/abo cnnatu MpoueHTiB Ta/abo Komicii: - 6inbwe Hix Ha 1 (OamH) Micsaup; Ta/abo - y cymi,
wo nepesmwye 5 (Matb) BiacoTkiB cymm Kpeouty; Ta/abo - g9ke Npm3BOAMTb 4O BUHUKHEHHS
3aboproBaHocTi 3a KpegutHuM [0OroBopoMm y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (Hecarb)
BiACOTKIB;

20.12.1.3. HapaHHsa [lo3nyanbHUMKOM BaHKy HeOOCTOBIpHMX BiAOMOCTEM, WO BKA3YHOTHCS
Mo3nyanbHMKOM y AOKYMeHTaxX, HeobxiaHmMx baHKy ans NpuMHATTS pieHHs Npo HagaHHa KpeauTy Ta
ineHTndikauii NosnyanbHUKa;

20.12.1.4. B iHWKUX BMNAaKax, nepeabayeHmMx 3aKOHOAABCTBOM.

20.12.2. JlocTtpokoBe noraweHHs 3aboprosaHocTi 3a KpeauTHum [loroBopom Ha BuMory baHky
30iMCHI0ETbCS To3nyanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok lMo3unyanbHuka, abo 3a iHWuMK
peKBi3MTaMu, BKa3aHMMM Y MOBIAOMNEHHI, 3a3HavyeHomy B M. 20.12.1. uboro Po3giny.

20.12.3. Y BuMnNagky HEBMKOHAHHA [lo3nuyanbHMKOM BUMOrM baHKy LWOAO [OCTPOKOBOrO
noBepHeHHs1 KpeamTy Ta BigNOBIAHO LLOAO BUKOHAHHS iHWMX 3060B’3aHb 3a KpegMTHMM f0roBopomM
y CTpOK, BcTaHoBAeHni n. 20.12.1. uboro Po3ainy: - npUNMHAETbCA HapaxyBaHHS lNpoueHTie, KoMicii
Ta wrpadis 3rigHo 3 n. 20.10.2. uboro Po3giny; 1a - MNo3nyanbHMK 3060B’93yETbCA BifLKOAYyBaTU baHky
3aBAAHI TakKMM HEBMKOHAHHAM 30MTKM Yy po3Mipi HeomepxaHux baHkom poxopniB 3a KpeauTHUM
LLOroBOpoOM y po3mipi cymu lNpoueHTiB Ta KoMicii, po3paxoBaHoi Ha yMOBaXx, BU3HaYeHUXx KpegutHum
LLOroBOpoM, Ta gka Mana 6 6ytu cnnaveHa [Mo3nuyanbHUKOM 3a Becb CTpok Kpeguty baHky npu
HaNeXHOMY BUKOHaHHI [1031M4anbHUKOM CBOiX 30008B’93aHb 32 KpeauTHMM OOrOBOPOM I He Byna HUM
cnnadveHa baHky.

20.13. IHwi ymoBM.

20.13.1. CTopoHM AOMOBUAMCH, NPO Te, WO BiANOBIAHO A0 CT.259 LiusinbHOro kopekcy YkpaiHu
MO30BHa AABHICTb 33 Cropamu, WO BUHUKAKTL i3 KpeguTtHoro [lorosopy, a caMe BiALKOAYBaHHS
36UTKiB, CNIATU HEYCTOMKM (WTpadiB, NeHi) BCTAHOBNKETLCS TPUBANICTIO Y TPU POKMU.

20.13.2. Mo3nyanbHMK 3000B’A3yETbCS HafaBaTM Ha neply BuMOry baHKy AokymeHTM Ta/abo
BiAOMOCTI, HeoOXigHi gna 3giicHeHHs baHkoM  ipeHTMdikauii/ Bepudikauii/ YTOYHEHHS
ineHTUdIKaLiMHMX paHMx [lo3nyanbHUKA, OLIHKM HOro (iHAaHCOBOrO CTaHy, MOHITOPUHIY KMOro
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onepaLii, a TaKoX CBOEYACHO MOBIAOMAATH baHK Mpo BCi 3MiHM y fOKyMeHTax Ta/abo iHdopMauii
(nacnopTHMX OaHUX, aApecU MicLs NPOXKMBAHHSA Ta PeECTPaLLii, KOHTAKTHI peKBi3UTU TOLWO), IKi BKa3aHi
B 3agBi 1 6ynu HapaHi MMo3nyanbHUKOM Npu yknageHHi KpeguTtHoro pgorosopy. IHpopmauia 1a/abo
LOKYMEeHTU MatoTb ByTn HagaHi npoTarom 10 (Jecstu) kaneHoapHWX AHIB 3 4aTW OTPUMAHHS MUCbMOBOI
BMMOru baHky abo 3 aTh HaCTaHHS BiAMOBIAHWMX 3MiH.

20.13.3. KpeanTtHuii noroip HabyBae YMHHOCTI B NOPSAKY BM3HAYeHOMY 3asBOK-LOrOBOPOM M
unm Po3pinoM Ta gie 4O MOMEHTY NOBHOMO BMKOHAHHA 103M4anbHMKOM 3060B'913aHb 3@ HUM.

20.13.4. HepincHicte okpemux nonoxeHb KpeautHoro [JoroBopy He TArHe MOro HeAifCHOCTI B
Linomy.

20.13.5. MianucanHam 3assu-gorosopy Mo3nyanbHuk Hapae 3roay AB «KJIIPMHIOBUM OIM» Ha
30ip, HaKoMuM4yeHHs, 36epiraHHs, afanTyBaHHs, 06pOOKY, BUKOPUCTAHHS, 3HEOCODIEHHS, 3HULLEHHS
6yab-9KMX MOiX NEPCOHANbHUX AAHUX, 3MiHY, BUKOPUCTaHHS Ta NoWMpeHHs (HagaHHs) iHdpopmalii npo
Hboro (npo Mo3nyanbHKUKa):

- yepe3s KpegutHui peectp HauioHanbHoro 6aHky YKpaiHM B nopsgKy BiAnoBigHO A0
MonoxeHHs Npo [0 BCTAHOB/EHOrO 3aKOHOAABCTBOM YKpaiHM MOpsAKy, B TOMY YMCIi HOPMaTMBHO-
npaBoBMMM akTamMKn HauioHanbHOro 6aHkKy Ykpainu;

- yepes lNpuBaTHe akLioHepHe ToBapuCTBO «[leplue BceyKpaiHCbKe 610pO KpeaUTHUX iCTOpil»,
gKe 3HaxoamTbcs 3a agpecoto: 02002, m. Kuis, Byn. €reHa CeepcTioka, 6ya.11, Ta TOB «YkpaiHcbke
6topo kpeautHux ictopin» (01001, YkpaiHa, M. Kuis, Byn. pywescbkoro, bya. 1-a), WasgxoM HagaHHS
iHpopMaLii, Wwo ineHTndikye Mo3nyanbHKUKa, @ TaKOX iHLWMX Bi[OMOCTEN, 9Ki 6yayTb HapaHi fo bropo Ha
niacrasi yknageHoro [loroBopy 3 MeTol (POPMYBaHHA Ta BEAEHHS KPeAMTHOI icTopii, 9K ManbyTHbOro
Cyb'exTa KpeaMUTHOI icTopii, aKa B cebe BKIOYAE: iHPopMaLito Npo MNo3myanbHMKa, SiK Cy6'ekTa KpeaMTHOI
icTopii; iHpopMaLilo 1WOA0 BMKOHAHHA AO0roBOPIB, Aif AKMX MPUMMHEHA BMKOHAHHAM 30060B3aHb;
iHpOpMaLLit0 LLOA0 YUHHUX AOrOBOPIB YKNAAEHMNX paHille; iHPpOopMaL,ito, IKa BHECEHA A0 AHKETM 3 METOHD
OTPUMaHHS HOBOrO KpeamTy; iHhOpMaLLito LWOA0 YKNAAEHHS HOBOro A0rosopy. Yknagawoun KpegutHui
Horogip, NMo3nyanbHKK Hapae 3roany bropo Ha nepeBipKy iHdopMaluii, ska 6yna BHeCEHA HUM [,0 AaHKETHUX
[LaHWX, HA OTpUMaHHS baHkoM (a npu 3MiHi KpeauTopa y 3060B’93aHHI - iHWKMM 3aKOHHUM KpeauTopoMm)
Moro KpegmTtHOi icTopii Bif blopo, a TakoX Ha OTPUMaHHA [0AATKOBOI iHMOpMaLii, MNOPIBHSHO 3
BHECEHOI A0 aHKeTu lo3nyanbHMKa, Bif, OepXKaBHUX PEECTPiB B 0CODi iX YNOBHOBAXXEHUX OPraHiB
(oepxatenis, po3nNOpsAHMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWIMX JA03BONEHMX 3aKOHOM [XKeper.
20.13.6.  [nga otpuMaHHs MNo3nyanbHMKOM iHdOpMaLii wono ctaHy 3aboprosaHocTi 3a KpeantHum
LOroBopoM, No3nyanbHMK 3BEPTAETbCS 33 [OMOMOroH 3aC06iB 3B'93KY B KOHTAKT — LLeHTp baHky.
20.13.7. Mo3nyanbHMK Ma€e NpaBo BiAMOBUTUCH Bif KpeguTHoro [loroBopy (B paMkax CMoXWBYOro
KpeauTyBaHHS) 6€3 NOSCHEHHSI NPUYMH NPOTArOM YOTUPHAALUATM KaNleHAAPHUX OHIB 3 OHS YKIAOEHHS
KpeanTtHoro [Jorogopy (B paMKax CNOXMBYOro KpeauTyBaHHS).

20.13.8. Mpo Hamip BiaMoBUTMCS Big, JOroBopy Npo CNOXnBUMi KpeauT, [o3nvanbHMK NOBiAOMASE
baHK y nucbMoBiM dOpMi, WNAXOM NOAAHHA BiANOBIAHOI 33as9BM A0 3aKiHYEHHS BCTAaHOB/IEHOro
33aKOHOM CTPOKY B 14 (YoTMpHaaUsTb) KaneHOapHUX AHIB Bif AaTv YKnageHHs [orosopy.

20.13.9. Akwo Mo3nyanbHUK NOAAE MOBIAOMAEHHA HE 0COOUCTO, MOro MiANUC Ha MOBIOAOMAEHHI
Ma€ ByTu 3acBigveHui HoTapianbHO abo Take NOBiAOMIEHHS NOAAETLCS 3a NiAMNMCOM YNIOBHOBAXEHOIO
npeacTaBHMKA 3a HASBHOCTI AOBIPEHOCTI HA BUYMHEHHS TaKMX LiM.

20.13.10. [poTtsirom 7 (cemu) KaneHAapHUX OHIB 3 AATM NOAAHHSA NMUCbMOBOrO MOBIAOMAEHHS NPO
BiamoBy Big KpeautHoro Jorosopy, MNo3nyanbHmK 30608’3aHMIA NoBEPHYTH baHKy rpowwosi KowTy,
odepxKaHi HMM 3rigHo 3 UMM [JoroBopoM, Ta CNAATUTK BiACOTKM 3a Nepiod 3 AHA O4EPXKAHHSA KOWTIB A0
[HS iX NOBEPHEHHS 3a CTaBKO, BCTAHOBNEHOW KpeanTHMM AorosopoM. BapTicTb ycix nocnyr (pa3osa
KoMicis, nocnyrm cMC iHOOpPMYBaHHS, CTPaxyBaHHA (3@ HAsSIBHOCTI) TOLWLO), NOB'A3aHUX 3
06cnyroByBaHHSM Ta NoraweHHaM Kpeauty [o3mMyanbHUKOM Npu OCTPOKOBOMY NOBEPHEHHI KpeauTy
He onnavyTbCS.

20.13.11. Tlo3uyanbHKK, 9KMIA MOPYLIMB CBOE 3000B’A3aHHSA LWOO0 MNOBEPHEHHS KpeauTy Ta
MPOLEHTIB 33 HMM, MA€E BiaWwKoayBaT baHKy 3aBaaHi uMMm 36MTKM BiAMOBIAHO A0 3aKOHOAABCTBA
YKkpaiHu.
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Nipposapin 21. BiakputTa, 06C/YroByBaHHA Ta 3aKPUTTS PaXyHKIB Ta NIATKHUX KapT 0hOPMAEHUX
B paMKaXx eNeKTpOHHOi ny6niuHoi nocnyrn «eBigHoBneHHa»
Hanun nigpo3gnin pernameHTye obcnyroyBaHHs CnewianbHUX paxyHKiB Ta KapT eBigHoBneHHS.
Ha CneuianbHi paxyHku Ta KapTku €BigHOBNEHHS pO3MOBCHOOAKYHOTLCS YCi YMOBM Ta MpaBMna
00CnyroByBaHHS, SKi nepenbaveHi YMoBaMu, AKLLO iHWeE He nepebavyeHo AaHUM NigpO3A4inomMm.
21.1. TepMiHu
EnekTpoHHa ny6niuHa nocnyra “eBigHOBAEHHA” - MOC/Yra WOAO0 HAAaHHSA KOMMEHCaLi, IKa HaJAEThCS
Ha niacTaBsi 3asBK, NOAAHOI A0 [ep>KaBHOro peecTpy ManHa, NOLWKOAXKEHOMO Ta 3HULWEHOrO BHACNiA0K
60MoBKUX Ail, TEPOPUCTUYHMX AKTIB NPOTU YKpaiHW, AuBepCilid, CnpuUYMHeHMX 30pOMHOK arpecieto
Pocincekoi Menepauii npotn Ykpainu, 3acobamMn €4MHOrO AepXKaBHOro BebrnopTtany enekTpOHHMX
nocayr (gani - MNoptan [ig), 30kpema 3 BUKOpUCTaHHIM MobinbHoro popatka MNMoptany Aia (is), abo B
iHWWMI cnocib, nepenbayeHMit HOPMATUBHO-NPABOBMMU aKTaMM YKpaiHu.
KapTka eBigHOBneHHS — Le nnaTixxHa KapTKa, 9Kka opopmoeTbcs Ao CnewianbHOro paxyHky.
OTtpumyBau komneHcauii (KnieHT) - ue disnyHa ocoba - rpomanaHuH YKpainu, ska gocarna 18-piyHoro
BiKy Ta nogana 3acobamu MNoptany [lig, 30kpema 3 BUKOPUCTaHHSIM MObGinbHOro popatka Moprtany Lis
(Qig) abo B iHWKMIM cnocib, nepenbadeHunit lNopagkom, 3asBy Ta € BAACHMKOM (CMiBBAACHWMKOM)
NOLKOAXKEHOro 06’eKTa, MPaBO BIACHOCTI SIKOrO MigTBEPAXKEHO.
Mopsapok - MNopsaaok HagaHHS KOMNEeHCcaLii Ans BiAHOBNEHHS OKPEMUX KaTeropi 06’eKTiB HEPYXOMOro
MalHa, NOLKOMKEHUX BHACNIAOK OOMOBMX [OiN, TEPOPUCTUYHMX AKTIB, OAMBEPCIN, CNPUYUHEHUX
30poriHolo arpecieto Pocicbkoi Mepepalii, 3 BMKOPUCTAHHAM eNeKTPOHHOI nybniyHoi mocnyrm
“eBiaHOBNEHHS".
Mepenik ToproBuiB —Cy6’eKTM rocnogaptoBaHHA, SKi 3a4igHI y peanisauii enekTpoHHOI nybnivHoi
nocnyrn “eBigHoBneHHs”, BianoBiaHO Ao lMopsaky. AkTyanbHuit MNepenik TOproBuUiB po3MilLeHO 3a
nocunaHHam https://erecovery.diia.gov.ua/participants.html.
CnewujianbHMM paxXyHOK - MOTOYHUM PAXYHKY i3 CneLiafibHUM PEXMMOM BUKOPUCTAHHS ANs 3apaxyBaHHS
KOMMeHcaL,ii, IKUI BiAKPMBAETbCA Ha iM’'e OTpMMyBaya KOMMeHcaLii y HaLiOHaNbHIM BaNkoTi — rPUBHS.

21.2. Bipkputra CneuianbHOro paxyHKy Ta KapTku eBigHoBneHHs

21.2.1. baHK Hapae KnieHTy nocnyry 3 BigkpuTtTs, 06CnyroByBaHHa Ta 3akputta CneuianbHoro
PaxyHKy.

21.2.2. [lng MOXNMBOCTI BUKOPUCTAHHS KOLWTIB, SKi 3HAaX0AATbCa Ha CneuianbHOMY paxyHKy, Ha
iM'q KnieHTa oopMAIoeTbCS KapTKa €BiAHOBNEHHS.

21.2.3. CneuianbHUM paxyHOK Ta KapTka €BigHoBNEHHS € CKNagoBMMM NAKETHOI MPONO3uMLii.
21.2.4. baHK BigkpuBae CneuianbHMI paxyHOK Ta KapTku €BigHOBNEHHS BiANOBIAHO A0

HOPMAaTMBHO-NPAaBOBMX aKTiB YKpaiHM Ta Ha niacTasi 3BepHeHHs KnieHTa yepe3 MobinbHMi AoaaToK
«MyBank365».

21.3. [lpaBuna BUKOPUCTAHHA KapTKK €BiaHoBNEeHHSA Ta KowWTiB, AKi 3HaxoAaTbca Ha CneuianbHOMy
paxyHKy
21.3.1. Onepauii, 34iCHEHHS 9KMX f03BONEHO Ang CnewianbHOro paxyHky:
21.3.1.1.  3apaxyBaHH$ KOLITIB KOMNEHCcaLii, SKa 34iMCHI0ETLCS BiANOBiIAHO A0 [Mopsaaky;
21.3.1.2.  3apaxyBaHH$f KOLWTIB y pa3i MOBEpHEHHS TOBapy, BiZAMOBW Bid, BUMKOHAHHS BiAMOBIAHMX
nocAyr Ta pobiT, SKWO 3 AAHOI0 PaxyHKY 34iMCHIOBANACL OnnaaTta ToBapy, NOCAyr 4yM pobiT;
21.3.1.3.  BUMAATKOBI onepaLii (po3paxyHKU B TOPriBeNbHi Mepexi Ta nepekas KOLWTiB) BUK/IHOUYHO
Ha KOpUCTb CY6’eKTIB rocnofaploBaHHSA, BiAOMOCTI WOAO SKMX 3a3HaveHi y Nepeniky Toprosuis.
Po3paxyHKK B TOpriBefibHiM MepeXxi A03BOIeHO, SKLWO onepaLis BiaOyBa€ETbCA 3 KoAaM KaTeropii
AisnbHocTi cy6’ekTa rocnogaptoBaHHa (Merchant Category Code):
1520 - l'eHepanbHi NiapsSAHMKK - XUTNOBE Ta TOproee OyaiBHULUTBO;
5211 - Mara3uHu byaisenbHMX MaTepianis Ta NuaomMatepianis;
5231 - MarasuH ckna, papbu Ta wnanep.
MNMepeka3 KoOWTIB [03BONEHO LWASXOM MepepaxyBaHHa KowTiB y MobinbHOMYy popaTky
«MyBank365» abo Ha BigaineHHs baHKy 3a pekBi3MTaMM Ha KOPUCTb CYO’eKTIB roCMoAaprOBaHHS,
BiZOMOCTI W00 SKMX 3a3Ha4eHi y Nepeniky Toprosuis.
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21.3.2. Onepaduii, 38iMCHEHHS SKMX 3a60poHeHO ans CnewuianbHOro paxyHKy:

21.3.2.1.  3HATTA rOTiBKU;

21.3.2.2. nepepaxyBaHHA KOLWTIB i3 pPaxyHKYy Ha iHWIi paxyHKW, KpiM paxyHKiB Cy0’ekTiB
rocrnofaploBaHHs, AKi 3a4iaHi y peanizauii enekTpoHHOI ny6aiuHoi nocnyrm “eBigHOBNEHHS.

21.4. 3akputTa CneuianbHOro paxyHka

21.4.1. 3akputra CneuianbHOrO paxyHka Ta KapTkM €BigHOBNEHHS MOXe 34iMCHIBATMCA 3a
iHiLiaTuBoto KnieHta.
21.4.2. CneuianbHuii paxyHOK 3aKpuBa€ETbcs 6aHKoM (6e3 3asBu KnieHta) yepes 12 (aBaHaousTb)

MicALiB 3 OHS 3apaxyBaHHS KOMMeHcauii abo yepe3 12 (oBaHaaUATb) MicALiB 3 OaTWM BiOKpUTTS
CneuianbHOro paxyHka y pasi, Koiv 3a ek nepiof Ha paxyHOK He 3apaxoByBanacs KOMMeHcaLis.
21.4.3. Y pasi HasiBHOCTi Ha CrewianbHOMY paxyHKy KOLWTIB HA MOMEHT 3akpuTTa CneuianbHoro
paxyHka 3a iHiuiatuBow KnieHTa Taki KOWTW BBaXawTbCsd HeBUKOpUCTaHMMKM KnieHTOM Ta
MOBEpPTalOTbCS HAa HeblMmKeTHWUIA paxyHOK MiHicTepcTBa iHPpacTpykTypu YKpaiHu BiANOBiAHO [0
MNopsiaky.

21.4.4. Akwo CneuianbHMii paxyHOK Ta KapTKa €BiAHOBNEHHS BiAKPUTI B MeXax MakeTy MOCAyr,
KM nepenbayvac BiAKPUTTS iHWMX MOTOYHMX PaXYHKIiB Ta NNATiXXHMUX KapToK, baHK BUKOHYE 3aKpuTTS
nuwe CneuianbHOro paxyHKy Ta KapTu €BigHoBneHHs BignogigHo f0 Mopaaky. IHWi NOTOYHI paxyHKK
Ta NNATDKHI KapTKW, SKi € CKN3aLOBMMM MAKETy MNOC/AYr He 3aKpMBaKTbCS Ta MpPOOOBXYHOTb
06CNyroByBaTMCh B MeXax BiANOBIAHOro AOroBOpy Ta LMX YMOB.

MNippo3ain 22. MNPABWUJA HAOAHHS CNOXUBYOIO KPEOUTY «BinbHa KpeanTHA KapTKa»

3ATAJIbHI NOJIOXKEHHA

22.1. Llen po3gpin YMOB BperynbOBY€E BiOHOCMHM LWWOAO HaAaHHS BaHKOM CMOXMBYOro Kpeguty
«BinbHa KpeauTHa KapTka» [M103MYanbHUKY.

22.2. L YMoBM € TMNOBMMM YMOBaMM [OrOBOpPiB MPO HafaHHSA CMOXMBYOro Kpeauty «BinbHa
KpeauTHa KapTay, SKi TaKOX onpuatogHeHi Ha odiuinHoMy canTi baHky.

22.3. CTopoHamu JOroBOpiB 3a3HavyeHMx B UMX YMoBax € baHk Ta MNo3nyanbHUK:

Bank — AKLLIOHEPHE TOBAPWUCTBO «BAHK «K/TIPUHIOBUIA [IM»;

Mo3nyanbHKK — di3nmyHa ocoba, sika yknana 3 baHkom KpeguTHuit norosip Ta oTpumana Kpegur.
22.4. [is unx YMoB 6yLe NOWMPIOBATUCh TAaKOX Ha LLOrOBOPU 3a3HaYeHi B HUX, LWLO OyayTb YKNaLEHi
CtopoHamu B MabyTHbOMY 3 ypaxyBaHHAM 3MiH §Ki 3[4IACHIOTbLCS Y NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

YMOBU 00roBOPY NMPO HAOAHHS CTTOKUBYOT'O KPEJIUTY «BinbHa KpeIuTHA KAPTKa»
22.5. TepMiHu.

22.5.1. JKWwo iHWe He 3a3HayYeHO CcrneuianbHO B TekcTi uboro Posginy, TepMiHM, WO
3aCTOCOBYHOTbCS B HbOMY, BUKOPUCTOBYIOTHCS B HACTYMHUX 3HAYEHHSAX:
22.5.2. OMI - po3mip 060B’I3KOBOr0 MiHIMaNbHOrO LWOMICAYHOIO MAaTeXy (MOMOBHEHHS) NO

KapTKOBOMY PaxyHKy, L0 3a3HayeHun B 3asBi-gorosopi. B po3mip OMIT BKkauyaeTbcs cyma
HapaxoBaHMX MpPOLEHTIB No KpeauTHOMY MiMiTy, WO MOrawarTbCsa NpM MOro Chnaati, YaCTMHa CyMu
OCHOBHOI 3aboprosaHocti no KpeguTHOMY JiMiTy, MpPOCTPOYEHi NPOLLEHTH, CyMa MNPOCTPOYEHOI
OCHOBHOI 3a60proBaHoOCTi Ta WTpadu, AKLLO0 TaKi MAKOTb Micue

22.5.3. Kaptkosuit paxyHok (KP) - noTouHuit paxyHOK abo KinbkKa paxyHKiB (MynbTMBaOTHA
cxema), BinKpuTi Ha iM'a Knienta (KopuctyBaua) Ang 34iMcCHEHHS onepauii 3 BMKOPUCTAHHAM
MnatixkHoi kapTkn. Ha KP o6nikoBytoTbcs onepalii 3a MnaTixXHUMU KapTKaMu i 3apaxoBytoTbcs byab-
gKi KowTK (B T.4. 3apobiTHa nnarta) ons BnacHux notpeb Ta oo sKkoro Moxe 6yt BigkpuTa KpeautHa
NiHiS YW BCTAHOBNEHO KPEAUTHUI NiMIT.

22.54. KBanidikoBaHMI enekTpOHHWIA MIANUC — YAOCKOHANEHWA eNeKTPOHHUM NiAnuC, KUK
CTBOPHOETbCS 3 BMKOPUCTAHHAM 3acoby KBaniikoBaHOrO eNneKTpOHHOro nianucy i 6asyerbca Ha
KBanipikoBaHoMy cepTudikaTi BiAKPUTOro KruYa.
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22.5.5. Kpeaut - rpowosi KowTW, wo HagawTtbcs [lo3nyanbHuky Ha ymoBax KpepuTHoro
[LOroBOpYy y TMMYaCoBe KOPUCTYBAHHS Ha YMOBaxX NOBEPHEHHS, CTPOKOBOCTI, MNATHOCTI Ta LiNbOBOro
npu3HayYeHHs B 06MiH Ha 3060B'A3aHHS [o3MyanbHKUKa WOA0 NoBepHeHHS cymu KpeauTy Ta cnnatu
MPOLIEHTIB 3@ MOro KOPMCTYBAHHSA Ta iHLWMX nyaTexis, nepeabdaveHnx KpeantHUM fOroBopoMm.

22.5.6. KpeaouTHuii porosip —3asBa-aorosip pasom 3 YmMoBamu, Tapudamm banky Ta [Macnoptom
CMOXMBYOrO Kpeamry.

22.5.7. KiHueBe noraweHHsa KpeguTy - OCTaTOYHE MOBEPHEHHS BCi€i CyMM OTPMMAHOro
Mo3uyanbHMkoM Kpeauty B TepMiH, BCTaHOBNEHUI KpeanuTHUM LOroBOpOM.

22.5.8. KpeautHuii niMiT — cyma KowTiB, B Mexax saKoi BnacHuk PaxyHKy 34iMcHIOE onepauii 3a
paxyHOK HagaHoro baHkoM kpeguTy (B T.4. 3 BMKOPUCTAHHAM KapTKu, AKLLO 3a/IMLIKY KOLITIB, SKi
00/1iKOBYIOTbCS Ha MOr0 KapTpaxyHKY, HEAOCTaTHbO AN 34iMCHEHHS onepauii a0 3a/MLWOK KOWTiB Ha
KapTpaxyHKy BiACYTHiR).

22.5.9. JTiMIT KpeguTyBaHHS 3@ MOHOBOBANbHUM KpeaUTHUM AiMiToOM (JliMIT KpeanTyBaHHS) -
BM3HauyeHui KpeauTHMM JOroBOpPOM rpaHMYHMIA PO3Mip 3aboproBaHoCTi 3a KpegutoMm, sSkuin Moxe
MaTu [Mo3nyanbHMK Ha Byab-gKy aaty npoTaroM aii KpeguTtHoro gorosopy.

22.5.10. HapaxyBaHHA npoueHTiB — onepauis baHKy No BM3HAYEHHIO, HAPaxXyBaHHKO Ta
BifOOpaXKEeHHID Ha paxyHkax Oyxrantepcbkoro o6niky baHky cymu [lpoueHTiB 3a KOPWUCTYBaHHS
KpeautoM, gki nigngraioTb cnaati 3rigHo 3 ymoBamu KpeautHoro gorosopy.

22.5.11. MnaTixkHa KapTka — MAATDKHMIA IHCTPYMEHT Yy BUMNSLI €MiTOBAaHOI B YCTaHOBNEHOMY
3aKOHOAABCTBOM MOPSIAKY MAACTMKOBOI UM IHWOrO BMAY KapTKM, LIO BWMKOPUCTOBYETbCS AJ1d
iHiLitOBaHHSA Mepeka3y KOWTiB 3 paxyHKa naaTHMKa abo 3 BiANOBIAHOrO paxyHka baHky 3 MeTot
OMNJIaTM BAapTOCTi TOBApiB i NOCAYr, NepepaxyBaHHA KOLWTIB 3i CBOIX paxyHKiB Ha paxXyHKM iHWKUX OCib,
OTPUMMaHHA KOWTIB y TOTiBKOBIM (opMi B Kacax OaHKiB uyepe3 OaHKiBCbKi aBTOMaTW, a TaKOX
30iMCHEHHS IHWKX onepauin, nepeadbadYeHmx BiaNOBIAHMM AOrOBOPOM.

22.5.12. MpoueHTHn 3a KopuctyBaHHs Kpegutom (MpoueHTu) - nnata, Sska BCTAHOBAETLCSA baHKoM
38 KOpUCTyBaHHSA KpegutoM y BIACOTKAX pivyHMX, HapaxoByeTbcs baHKoOM Ta cnnayvyeTbes
Mo3n4anbHMKOM y po3Mipax, y CTPOKM Ta Ha YMOBaX, Wo nepenbaveHi KpeautHMM 0OroBopom.
22.5.13. MoraweHHs Kpepguty — 4YacTKoBe NOBEPHEHHS OTpuMMaHoro lMosuvanbHukoM KpeauTy B
po3Mipax Ta B CTPOKM, BCTaHOBNEHiI KpeanTHMM [,OroBopoM.

22.5.14. [MoHOBMIOBAHMI KPeaUTHUIA NiMIT - MeTod HajaHHg KpeauTy yactuHamu (TpaHwamu) B
MeXax BCTaHOBNeHoro JliMiTy KpeauTyBaHHS npoTsarom obymosneHoro KpeauTHMM [0OroBopoMm
TEPMiHY 3 MOHOBAEHHAM JIiMiTy KpeOuTyBaHHS B pasi noraweHHs [103M4anbHUMKOM OTPUMAHOrO
Kpeamnty abo Moro 4actmHm.

22.5.15. Pobouunii peHb — feHb, Skuii € poboumM gHeM Asig 6aHKIiBCbKOI cMcTeMM YKpaiHuM 3rigHO 3
YMHHUM 3aKOHOAABCTBOM YKpaiHMW, B TOMY YMC/i 3 HOPMATUBHO-NPaBOBMMM akTaMu HauioHanbHOro
6aHKy YKpaiHu.

22.5.16. Tapudu - ue CcykynHicTb TapudiB baHky, 3a SKMMM 3A4INCHIOETBCA 06CNYroByBaHHS
PaxyHkiB KnieHTiB Ta HagaHHs mocnyr B Mexax BianosigHoro porosopy Ta OdepTtun. 3 AiroumMMu
Tapudamm baHky  llo3nyanbHMK MOXE O3HAMOMWUTUCL Ha O@iuiMHIM Beb-cTOpiHUi baHky:
https:;//www.clhs.com.ua/ua/tarifi-ta-dokumenti Ta/abo 3BepHyBLWKCb A0 BigAineHHs baHky.

22.5.17.  TpaHW - YacTMHA KpeaMTHWMX KOWTiB, KA HAOAAETbCA OAHOPA30BO [lo3MYaNbHMKY B
pPaxyHOK BiLKpUTOro KpeauTHOro NiMiTy.

22.5.18. Heyctolka (wtpad, neHs) — rpowoBa CyMa, CnnaTta AKoi BCTAHOBAOKTLCA KpeauTHUM
[LLOrOBOPOM 33 HEBMKOHAHHS abo HeHanexHe BMKOHaHHS CTopoHamu 30608B’d3aHb 3rifHO 3 yMOBaMU
KpepuTHOro gorosopy.

22.6. 3aranbHi NONOXEeHHS

22.6.1. Kpeant Moxe OyTM HapaHWi Ki€HTaM-pe3upaeHTaM YKpaiHu, §Ki y BCTAHOBJIEHOMY
KpeautHum gorosopoM nopsaky obpanu oaHy nocayry.
22.6.2. baHk Hapae lo3nyanbHuky KpeouT 3 MeTow Ta y cymi Kpeguty, BkasaHii B 3asBi-

LLOroBOpi, 1 B Nopsaky, nepenbaveHomy umMm ligpo3ainom, a NosmyanbHUK 3060B’93YETbCS CBOEYACHO
Ta Yy NOBHOMY 06C43i noBepHYTM KpeauT Ta cnaavyBaTh NPOLLEHTU 33 KOpUCTYBaHHA KpeanToM, nnatu
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33 KOpPUCTYBaHHS 004ATKOBMMM Ta/abo cynyTHiMM nocnyramu baHky Ta iHWI nnatexi Ha ymoBax
3a3HayeHux y 3aaBi-40roBopi.

22.6.3. Kpeaut Hapaetbcq [lo3nuanbHUKY AN 33J0BONEHHS noTpeb, He noB’a3aHux 3
NiANPUEMHULBKOI, HE3ANEeXHOK NPOodeCinHOK AiSNbHICTIO ab0 BUKOHAHHAM 0DOB’S3KiB HAaMaHOro
npauiBHuMKa.

22.6.4. IHdopMauiga nNpo 3aranbHy BapTiCTb Ta peasnbHy piYyHY NPOLEHTHY CTaBKy, BM3HAYeHa
BMX0494M 3aranbHoi cymu KpeamTy BKa3aHOi NO3MYanbHMKOM Y 3aaBi-A0roBopi.
22.6.5. 3aranbHa BapTictb Kpeanty ons Mo3mMyanbHUKA CKNALAETbCS Ta PO3PAXOBYETLCS 3 CYMU

MpoueHTiB, cymn KoMicii 3a HagaHHS Ta KOMicii 3a woMicsuHe o6cnyroByBaHHS KpeauTty (SKLo Taka
KoMicis nepenbavyeHa ymMoBaMu 3asBU-A0rOBOPY), NAaTh 3a NOCAYry CMC-iHGOPMYBaHHS (SKLWO Taka
nnata nepenbavyeHa yMoBaMu 3asaBM-40rOBOPY).

22.6.6. HeBukoHaHHS 3000B’93aHb [lo3nyanbHuka 3a KpeauTHMM [oroBopoM 3abesnevyerbes
WTpacdoM, Lo HMM nependaveHni.

22.7. HapanHusa Kpepury.

22.7.1. «BinbHa KpeaWTHa KapTKa» HAAAETbCS LWASXOM BigKPUTTS NMOHOBAOBAHOI KpeAUTHOI NiHii
[0 KapTKOBOro paxyHKy lo3nyanbHuKa, BigKpuToro B baHky. Homep paxyHKy 3a3Ha4ya€eTbcs y 3asBi-
[OroBopi.

22.7.2. HapaHHs Kpeouty 30iMCHIOETLCS He Ni3Hiwe 3 poboymx OHIB 3 43T MignMcaHHS 3asBu-
LLOrOBOpY.
22.7.3. Mpu NpuiHATTI piweHHS npo BcTaHoBneHHs Kpeguty [Mo3muanbHuMKy BaHK KepyeTbcs

BHYTPIWWHIMM HOPMAaTUMBHMMM [OOKyMeHTaMuM baHKy Ta 3akoHOABCTBOM YKpaiHW. [lpueaHAHHS
Mo3nyanbHMKOM A0 YMoB baHKy Ta yknagaHHs KpeLMTHOro AOroBopy € npsiMol Ta 6e3yMOBHOM
3rogoto [lo3nMyanbHUKA WOAO NPURHATTS Oyab-aKkoro po3mipy KpeawTty, BCTaHOBAEHOro Ta
nosigomneHoro Mo3nyanbHMKy WNaxoM HagcunanHs CMC a6o PUSH -nosigoMneHHSM y MOBiIbHOMY
LOAATKY.

22.8. TpoueHtu Ta Komicia, PazoBa komicis.
22.8.1. 3a kopuctyBaHHa Kpeautom [o3muyanbHuk cnnadvye banky [MpoueHTM po3paxoBaHi,
BMxoasaum 3 [poueHTHOI CTaBKM, BKa3aHoi y 3asaBi-gorosopi. MNpu LbOMYy Yy BMNAAKY MOPYLUIEHHS
Mo3nyanbHMKOM 3060B'A3aHb 3 noBepHeHHS Kpeputy, nepepbayeHux KpeauTHUM [OroBOPOM,
ONNavyeTbCcs WTpad BKazaHMi B 3asBi-A0roBopi Ta LMX YMOBaXx.
22.8.2. 3a woMicgayHe 06CNyroByBaHHS KpeamTHOI 3aboproBaHOCTi [103MYaNbHUK LWOMICAYHO
cnnayye KoMicito y po3Mipi, BkazaHoMy B 3asiBi-40roBopi, KW Taka KOMicia nepenbayeHa yMoBamu
KpeauTHWM AOroBopoM.
22.8.3. PospaxyHok [lpoueHTiB 3a4iMCHIOETbCA Yy BantoTi Kpeauty 3a GdaKTUYHY  KinbKiCTb
KaneHpaapHUX OHIB KOPUCTYBaHHA Kpeautom (B TOMY Yncii NpoCTpodeHnM Kpeautom), NOYMHaoumM 3 AHS
HapaHHs Kpeguty, no oHa KiHuesoro noraweHHs KpeanTy/KiHLEBOro noraweHHsi npoCTPOYEHOro
Kpeauty, Buxoasaumn 3 pakTMYHOro 3anuLwKy 3aboprosaHocTi 3a KpeautoM (B8 TOMY Uncili NpOCTPOYEHUM
Kpeoutom).

MakTuyHa KinbKicTb AHIB KOpucTyBaHHSA KpepuTtom/mpoctpoyeHum KpeauTom BU3HAYaEeTbCsa 3
ypaxyBaHHAM Takux 0COBMBOCTEN:

1) peHb HagaHHs KpeauTy/BUHUKHEHHS MpocTpoveHoro Kpeauty 8K/HYdemscs B pO3paxyHOK
KiNbKOCTi AHIB KopucTyBaHHS Kpegutom/npoctpoyeHnm KpeanTowm;

2) peHb MNoraweHHs Kpeputy/npoctpodeHoro KpeanTy He 8kindaemscs B PO3paxyHOK KifIbKOCTI
[HiB KopucTyBaHHs Kpeautom/npoctpoueHum Kpegutom;

22.8.4. KinbkicTb gHiB y poui ang pospaxyHky [NpoueHTiB Bu3HavyaeTbca CTopoHamu y 365/366
(mpucma wicmodecam n’ame/mpucma wicmoecsm wicms) [HIB, KINbKiCTb OHIB Y MicaUi - pakmuyHa.
22.8.5. HapaxyBaHHA Ta cnnaTta MpoueHTiB Ta KoMicii 34iMCHIOETHCA Y CTPOKKU (AaTW) BU3HAYEHI

KpeautHum poroBopoM abo y norogxeHi AaTtM AOCTPOKOBOrO rMoraweHHs 3aboproBaHOCTI
Mo3nyanbHMKOM 3rigHo 3 KpeauTHMM f0roBOpOM, SIKLLO BKa3aHe Ma€e Micle.

22.8.6. Y BMMAAKY KOPUCTYBAHHS KpeaAMTHMMMK KOLITaMu No3a rpenc-nepiofoMm, CTaBka Mnosa
rpenc-nepiofoM 3acTOCOBYETbCS A5 BCbOrO CTPOKY KOPUCTYBAHHS KpeAuMTHUMK KowTamu. [pwu
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nepLIOMy HapaxyBaHHS NPOLLEHTIB NiC1S rpeic-nepioay BUKOHYETLCS Nepepo3paxyHOK NPOLLEHTIB, SKi
6ynM HapaxoBaHi B rpeic-nepioAi 3a CTaBKOLO, sika nepeabayeHa Ans CTpoKy nosa rpenc-nepiogom.
22.8.7. Mpu HapaxyBaHHi MpOUEHTIB 3@ KOPUCTYBaHHA [1poCTpOYEHUM KpeauTOM  [eHb
noraweHHs [TpoCTpOYeHOro KpeauTy BPaxOBYETbCS Y PO3PaxyHOK KiIbKOCTI OHIB KOPWUCTYBaHHS
MpocTpoyeHnM KpeauTom.

22.8.8. Mo3nuyanbHuK cnnavye baHky HapaxoBaHi MpoueHTM B CTPOKM Ta B NOPSAKY, BUSHAYEHOMY
HACTYNMHWUM YMHOM:

- 3 noyaTky Qaii 3assu-LoroBopy [0 OaTu, BM3HA4YeHOi B 3asBu-LlOroBOpy - Mpu KOXHOMY
3[iMCHEHHI 0B0B’S3KOBOr0 MiHIManbHOro nnatexy (Takox gani — OMI) 3rigHo 3 BMMOramu
3asasu-[orosopy abo npu KOXXHOMY NonoBHeHHi KP;

- MOYMHAKYM 3 OaTW, BU3HAYeHOoi B 3asBi-[oroBopi - LWOMICAYHO He Mi3Hiwe 5 uncna micsaus,
HaCTyMHOrO 3a MicaLEeM, 3@ KM HapaxoBaHi NPOLEHTH;

- 0pgHoyvacHo 3 KiHuesmM noraweHHsM Kpeauty/KiHueBMM noralieHHsM NpocTpodeHoro Kpeaury.

22.9. MoraweHHs Kpeputy.
22.9.1. Mo3nyanbHMK 3000B’A3YETHCA  LIOMICAYHO YacTMHAMM norawatn cymy Kpeauty,
cnnayyBatu HapaxoBaHi lNpoueHTn Ha Cymy Kpeguty, OMI Ta KoMmicito B cyMax Ta TepMiHM, Wwo
nepenbayeHi KpeguMTHMM [0OroBOpOM, LWASIXOM BHECEHHS KowTiB B Kacy baHky abo wnsaxom
6e3roTiBKOBOro nepepaxyBaHHS KOLWTIB Yy BiANOBIAHMX CyMax Ha paxyHoK baHky (Hagani — PaxyHok
baHky) abo TpaH3WUTHWIA paxyHOK noraweHHs1 6oproeux 30608’d93aHb [103MYanbHUKa BiAKPUTUIA ONs
3apaxyBaHHS KOWTIB CNPSAMOBAHUX HA MOralleHHs, BkazaHui y KpeoutHomy poroeopi. SKWo TepMiH
nnaTexy, BKasaHui y KpeauTHOMY [OOroBopi, MpMnafa€e Ha BUXiOHWM ab0O CBATKOBMM O€Hb, TO
BIAMOBIAHMI TepMiH NnaTeXxy MNepeHOCUTbCS Ha Mepwuii HacTyMHUM 33 HUM poBOYMIA  [EHb.
MNepenbaveHi KpeguTHMM LOroBOpoOM CyMM LLOMICAYHMX NIATEXIB BKAOYAOTb CyMy KpeauTy, cymy
MpoueHTiB Ta KoMicii Ta po3paxoBytTbCS BUXOAAUM 3 YMOB, BU3Ha4YeHUX KpeanTHUM OOroBOpoM.
22.9.2. 3 ™MeTow noraweHHs Kpeputy, cnnatu [pouenTie, Komicii Ta iHWMX nnatexie 3a
KpeanTtHuM porosopoM, Mo3nyanbHMK MaEe 3abe3neumTn nepepaxyBaHHS rPOLLOBMX KOLUTIB LWJISIXOM
BHECEHHS ToTiBKM B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHAM Ha PaxyHOK noraweHHs
6oprosux 30608’a3aHb no Kpeauty lMo3unyanbHuka, BKasaHui Y KpeauMTHoOMy A0rosopi, B po3Mipi
[OCTaTHbOMY [ON18 noraweHHs 3aboproeaHocTi 3a KpegutHmum [loroBopoMm, He Mi3Hile AaTtu, wo
nepenye CcTpoky (mati) nnatexy [losmyanbHuka 3rigHo 3 KpegutHum porosopom. [lpu ubomy
Mo3uyanbHMK CAMOCTIMHO onnayvye nocayru GiHAHCOBOro NOCEPeaHMKA, WO 34iMCHIOE NepepaxyBaHHS
rPOLIOBMX KOLUTIB, Y BiAMOBIAHOCTI A0 TapMdiB OCTAHHLOTO.
22.9.3. baHK 34iMCHI0E CNUCaHHS KOLWWTIB, WO Hafinwnum Big MNo3nyanbHuKa, 3 PaxyHKy noraweHHs
6oprosux 30608’a3aHb [o3nyanbHUKa:

- 3 METOK MoraweHHs NpocTpoyeHoi 3aboproeaHocTi 3a KpeauTHum [JoroBopoM - B A€Hb
HaOXOMKEHHS KOWTiB HAa PaxyHok noraweHHs 60proBux 30608’a3aHb [o3nyanbHKKa;

- 3 MeTO NoralleHHs CTPokoBoi 3aboprosaHocTi 3a KpeautHum [1oroBopom - B TepMiHK (AaTtH),
BM3HauYeHi KpeauTHMM 0OroBopoM;

- 3 MEeTOH JO0CTPOKOBOro abo 4acTKOBO AOCTPOKOBOrO MOralleHHs.
22.9.4. [aToi noraweHHs 3aboprosaHocTi 3a KpegutHum [loroBopom (noraweHHs Kpeauty
Ta/abo cnnata MpoueHTis Ta/abo KoMicii Towo) € aata cnmucaHHs baHKoM y TepMiHu (BaTu), BU3HAYeEHI
B n. 22.9.3. uboro Po3giny, 3 PaxyHKy noraweHHs 60proeux 3060B’a3aHb [o3nyanbHMKa KOWTIB Y
po3Mipax Takoi 3aboproBaHOCTi Ta 3apaxyBaHHS iX Ha BiANOBiAHI paxyHku B baHky mo obniky
3aboprosaHocTi [o3nyanbHuMKa.
22.9.5. 3 noyatky gii 3agsu-dorosopy L0 AaTw, WO BM3HaYeHa B 3assi- Jorosopi, [No3nyanbHmK
NPpOTAroM 3BIiTHOrO (KaneHAapHOro) Micsaus 3aivcHioe OMI B1aCHMMM KOWTaMM B pO3Mipi He MeHLLe, Hix
po3Mip 3a3HayeHui B 3agsi-Lorosopi Big CyMu GpaKTUUYHOI CTPOKOBOT Ta MPOCTPOYEHOT 3a60ProBaHOCTI
no Kpeguty cTaHOM Ha MOMEHT pO3paxyHKY, KU 34iNCHIOETbCS baHkoM B nepwwuii Pobouunit aeHb
KOXXHOTo Micaug.
22.9.6. Y Bunapky Hecnnatn OMIT / yactkoBoi Hecnnatv OMI1 B cTpoK A0 OCTaHHLOro Poboyoro
[HS1 3BITHOrO Micsiust BKIOYHO, CyMa 3aboproBaHocTi no Kpeauty Ta/abo lMNpougHTam B po3Mipi cymu
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HecnnaveHoro OMIT (y 3BITHOMY MicsLi) NepeHOCUTLCS Ha BiAMOBIAHI paxyHKM 06iKy NpOCTPOYEHOI
3aboproeaHocTi B neplumnin Poboumnit geHb Micsug, WO CNiaye 3a 3BiTHUM.

22.9.7. Y pasi HagBHOCTI NnpocTpoyeHoi 3aboprosaHocTi no Kpeauty Ta/abo lNpoueHTam Ha aaty
po3paxyHky 4veprosoro OMI1, po3Mmip OMI1 36inbWyY€ETbCA HA 3arafbHy CyMy TaKOi NMPOCTPOYEHOI
3aboprosaHocTi no Kpeguty Ta lMNpoueHTam.

22.9.8. KowTu, nepepaxoBaHi Ha noraweHHs 3aboprosaHocTi 3a KpegutHum [loroBopom, y cyMmi
[OCTaTHIM AN NOBHOIO NOraleHHs, HAaMPaBASOTbCS HA MOralleHHS B HACTYMNHIM 4eproBoCTi:

- y neplwy 4epry CnaauylTbCs MpPOCTPOYEHA A0 MOBEPHEHHS CyMa KpeauTty (SKWo
NpoCTpoYeHHs Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPEAUTOM (SKLLO
NPOCTPOYeHHs byae MaTu Micue);

- y ApYry 4yepry CnaayvyloTbCs CyMa KpeauTy Ta NPOLLEeHTU 33 KOPUCTYBAHHS KPeauToM;

- y TPETIO Yepry CnaavyoTbCs KoMicii baHky, aki nignaratote cnnati 3rigHo 3 Tapudamu Ta
HeyCTOMKa (SKLO HeycToMKa Byne Matu Micue).

22.9.9. KowTun, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeauTtHuMm [loroBopom, y pasi
iX HeQOCTaTHOCTI 4J19 NOBHOMO MOralleHHs, HAMPaBASTbCS HA NOralleHHs B HACTYMHilA 4eproBoCTi:

- y neplwy 4epry CnaauylTbCs MpOCTpOYEHa [0 MNOBEPHEHHS CyMa KpeauTy (SKLWO
NpoCTpoYeHHs Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPEAMTOM (SIKLLO
NpoCTpoYeHHs Byae mMatu micue);

- y ApYry 4yepry CnaayvyloTbCs CyMa KpeauTy Ta NPOLLEeHTU 33 KOPUCTYBAHHA KPeauToM;

- y TPeTio yepry CnnauyioTbcsq KOMicii baHKy, fiKi nignaraTb cnnati 3rigHO 3 yMOBaMM
KpeawuTtHoro gorosopy 1a/abo Tapudamu Ta HeycTomku/wrpadu/neHs (KLWo BOHW ByayTb MaTU Micue).
22.9.10. VY pasi HepoCTaTHOCTI CyMM, OTPMMaHOi BaHKOM B paxyHOK MoBepHeHHs 3aboproBaHOCTI
3a KpeautHum [loroBopoMm, Ansi BMKOHAHHS 3000B’3aHb B MOBHOMY 006cs3i, BMMOrM baHky
MOralatoTbCs Y HACTYMHIN YeproBoCTi:

- y neplwy 4Yepry CnaauvylTbCs MpPOCTPOYEHA A0 MOBEPHEHHS CyMa KpeauTy (SKLWwo
NpoCTpoYeHHs Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPEAMTOM (SIKLLO
NpocTpoyeHHs byae mMatu micue);

- y ApYry Yepry CnaavylTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;

- y TPETIO Yepry CnaauyTbcs KoMmicii baHky, aKki nigngaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (IKLWo HeycToMka byae maTu Micue).

22.10. NpaB.a Ta 060B’a3kn CTOpiH

22.10.1. Mo3uyanbHMK 3060B’93aHUIM NnoBepHYTH banky Kpeaut, cnnatutm MpoueHtn, Komicii, iHwi
nocnyrn baHky, MOXnuBi wTpadum Ta 36UTKM HA yMOBAX, BM3HAueHMX uum Posginom Ta 3assoto-
LOrOBOPOM, @ TaKOX BUKOHYBATY iHLWi YMOBW, HUMK nepenbdayeHi.

22.10.2. 3a noBHe abo YyacTKoBe MPOCTPOYEHHSI NoBepHeHHS KpeauTy Ta/abo cnnatu lNpoueHTis
Ta/abo Kowmicii y TepMiHu, wo nepenbaveHi BignosigHo fo KpeautHoro porosopy, Mo3uyanbHUK
3060B'93aHKI cnnatutn baHky wTpad y po3mipi BignosigHoO Ao yMoB KpeautHoro porosopy.
3actocyBaHHa wrpadiB, nepenbayeHMx UMM MYHKTOM, 3AIMCHIOETBCA MO4YMHaruM 3 5 (m'gatoro)
KaneHgapHOro OHS Bif AaTM MpOCTPOYEHHs, nepepbayeHoi KpeguTHUM LOroBOpoOM Ta HasIBHOCTI
NpOCTpOYeHOoi 3ab0proBaHOCTi Y CyMi, WO AOPiBHIOE abo nepesuwye 25 (aBaguatb n'atb) rpuseHs 00
koninok. Cnnata wrpady He 3BiNbHSE [03nYanbHMKA Bifl BUKOHAHHS 3060B’93aHb, 3@ MOPYLIEHHS SIKMX
BiH nepeabayeHni, i Tak CaMo He 3BiNbHAE MOro Big 000B’a3Ky NOHaA cyMy WTpady y NOBHOMY 06cCa3i
BigWwkoayBatM baHKy 306MTKM, 3anopisiHi HEBMKOHAHHAM ab0 HEHANEeXHUM BMKOHAHHSAM CBOiX
30608’3aHb 332 KpeauTHMM 4OroBOpOM, B TOMY Uncni Byab-ski BUTpaTH, Wo 6ynmn noHeceHi baHkom y
3B’A3KY i3 CTATHEHHSIM 3a6oproBaHocTi 3 [Mo3nyanbHMKa 3a KpeauTHUM f0roBopoMm (BianpaBKka AUCTIB
UM iHWKMX NOBIAOMAEHb (B T.M. €NeKTPOHHWUX) MpPO HeOOXiAHICTb MOralleHHs MPOCTPOYEHOI
3ab60proBaHoCTi, CyfOBi BUTPATH, BUTPATM HA ONNATy HOPUAUMYHUX Ta NOCEPEAHULBKMUX NOCAYT LWOAO
CTArHEHHS 3abOpProBaHOCTI TOLLO). 3a3HAYeHi B LbOMY MYHKTi LWTpaduM 3acCTOCOBYHOTLCS Y BUMALKY,
SKWO 3asBOK He BCTAHOBAEHO iHWI PO3MipM Ta BWMAM HEYCTOMKM, a TaKOX iHWMIA nopspok ii
HapaxyBaHHS.

22.10.3. baHk 3060B’3aHMi Hapat [Mo3nyanbHUKY Kpeaut, Ha yMOBax BU3HA4YeHUX uuM Po3ainom
Ta 3a9BOO-A0rOBOPOM.
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22.10.4. MNo3uyanbHMK Ma€ NpaBo:

22.10.4.1. pOCTPOKOBO BMKOHATW CBOi 3060B’3aHHS 33 KpeaAuTHMM A0OroBOPOM Ha YyMOBAX, HUM
BCTAHOBNEHMUX;

22.10.4.2. 3BepHyTMCs 0o HauioHanbHoro 6aHKy YkpaiHu y pasi nopyweHHs baHkOM 3aKOHO4aBCTBA
y cdepi CNOXMBYOrO KpeaMTyBaHHSA, Yy TOMY UMCAi NOPYLUEHHS BMMOr LWOAO0 B3aeEMoOLii i3
Mo3nyanbHMKOM Npu BperyiBaHHi NPOCTPOYEHOi 3a60proBaHOCTi (BUMOT WOA0 ETUYHOI NOBEAIHKM),
a TAaKOX 3BEPHYTMCS OO0 Cydy 3 MO30BOM MPO BiAWKOAYBAHHS LWKOAM, 3aBAaHOi lo3nyanbHuKy y
npoueci BperynoBaHHS NpOCTpoYeHOi 3aboproBaHoCTi 3a KpeauTHMM gorosopom.

22.10.5. baHk Ma€ npaBo:

22.10.5.1. BuMmaratn Big llo3nyanbHMKA OOCTPOKOBOrO BMKOHAHHA 3000B’3aHb 33 KpeauTHuM
[LOrOBOPOM Ha YMOBAaX, BCTAHOB/EHUX HUM Ta UMMM YMOBaMU;

22.10.5.2. peanizoByBaT iHWIi npaBa 3rigHo 3 KpegutHum [loroBopoM Ta/abo 3aKOHOAABCTBOM, a
TAKOX BYMHATM iHWI Aii, [opyvyeHHs Ta/abo 3ropa [lo3myanbHMKA Ha aki nepepbayeHi 3assoto-
[lOroBOpPOM Ta UMM Po3ginom.

22.10.5.3. Tlepernsgatv po3mip 3aranbHoi cymu KpeawTy 3a BCTaHOBNeHMMM baHkOM npaBunamu.
IHbopMyBaHHS KnieHTa npo 3MiHy po3Mipy 3aranbHoOi CyMU KpeauTy 34iMCHIETLCA 3riAHO 3 YMOBAMM.
Mpo 3MiHy po3Mipy 3aranbHoi cymu Kpeauty baHk noBigoMnse KnieHTa wnaxom HagcunaHHg CMC abo
PUSH -noBifomMneHHsIM y MobinbHOMY LOAATKY.

22.11. [DocTtpoKkoBe Ta YAacTKOBO AOCTPOKOBE NMOBEpHEeHHs (noraweHHsa) KpeauTy 3a iHiuiaTuBolO
MosuvanbHuKa.

22.11.1. Mo3nyanbHMK Ma€e NpaBo NoBepHYTM KpeguT OOCTPOKOBO B OyAb-SKMIM Yac B MOPSAKY,
BM3Ha4YeHOMy NyHkTamu 22.11.3. Ta 22.11.4. uboro Po3giny.

22.11.2. Mg nocTpokoBMM noraweHHsM KpeanTy po3yMieTbCsl NOBEPHEHHS NOBHOI cyMu KpeauTy,
B TOMY YMC/li HApaxoBaHi bBaHKOM NPOLLEHTM 33 KOPUCTYBAHHA KPEAUTHUMM KOLITAMM Ta iHWI naaTexi,
AKi MOBWMHHI OYyTM chnadveHi Ha BiANOBIAHY AaTy LOCTPOKOBOro noraweHHs [lo3uMyanbHUMKOM Ao
3aKiHueHHs CTtpoky KpeauTy.

22.11.3.  [OocTpokoBe noraweHHs KpeauTy 34iACHIOETbCS B NOPSAKY, BCTAaHOBAEHOMY n.n. 22.9.5,
22.9.6. uboro Po3zginy.

22.11.4. BukntoyHo y BUNaaKy BUKOHaHHS [103nM4anbHMKOM BCiX YMOB, BKasaHmx B n. 22.11.3. uboro
Po3giny, baHk B faTy HAaAXOLXKEHHS KOWTIB AN9 LOCTPOKOBOrO MoOraweHHs Ha PaxyHOK noraweHHs
6oproBux 3060B’93aHb [lo3MyanbHKKA, 3A4IMCHIOE Aii NO noraweHH 3a60proBaHOCTi B MOPSAKY,
nepenbayeHomy n.n. 22.9.3. Ta 22.9.4. uboro Po3zginy.

22.11.5. Y pasi 4aCTKOBOro [OCTPOKOBOro mnoraweHHs 3a KpeautoM BaHKOM 3AiMCHIOETbCS
KOpWryBaHHs 30608B’a3aHb [1o3uyanbHuMka 3a KpeanTHMM f0roBopoM.

22.11.6. SAKLWO nicns NOBHOro BMKOHAHHSA Mo3u4anbHMKOM BCiX CBOiX 3060B’93aHb nepes baHkoM
3a KpeanTHuM poroBopomM Ha PaxyHKy noraweHHs 60proBux 3000B’13aHb 3a/MLWMTLCS 3a/MLIOK
rpowoBmx KowTis lNo3nyanbHuKa (9K HagMipy cnnaveHi kowTw), MNo3nyanbHuK, NiANMCAHHAM 3a5BU-
[OroBopy, Hagae 3rogy baHKy Ha 3apaxyBaHHS 3a3HAYeHMX KOLITIB HA CBiM MOTOYHMI PaXYHOK
BIiAKPUTMI Yy BaHky.

22.12. JDocrtpokose noraweHHs 3a6oproeaHocTi 3a KpeautHum aorosopom Ha Bumory baHky.
22.12.1. baHk Mae npaBo BuMaratu Big Mo3nyanbHWKa AOCTPOKOBOro BUKOHAHHS 3060B’93aHb 3a
KpeautHum [loroBopom wwono noeepHeHHs KpeawTy Ta BignosigHo cnnatv MpoueHTis, Komicii Towwo,
a lo3nyanbHuK 3060B’3aHMI iX BMKOHATM npotarom 15 gHiB Big Aatv BignpaBneHHs baHkoM
BiAMOBIAHOrO NOBIAOMAEHHA B OyAb-AKOMY 3 HACTYMHMX BWMAAKIB iCTOTHOrO MOpPYLIEHHS
Mo3uyanbHMKOM 3060B’a3aHb 33 KpeantHum [JoroBopom:
22.12.1.1. HeHagaHHA y CTPOK AOKYMEHTIB, 3a3HaveHux y n. 22.13.2. uporo Po3gainy;
22.12.1.2. npocTpoyeHHs BCTaHoOBMeHWX KpeAWTHMM [0roBOPOM TEpPMiHIB MOralleHHs YacTUHM
Kpeawuty Ta/abo cnnatu lNpoueHTis Ta/abo Kowmicii: - 6inblwe Hix Ha 1 (OauH) Micaub; Ta/abo - y cymi,
wo nepesuwye 5 (MMatb) BiacoTkie cymm Kpeguty; Ta/abo - gke nNpu3BOAMTb 4O BWHMKHEHHS
3aboproBaHocTi 3a KpeauTHMM [0OroBopoM y cymi, wo nepesuwye cymy Kpeguty Ha 10 (decstb)
BiOCOTKIB;
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22.12.1.3. HapaHHa [lo3nyanbHMKOM bBaHKy HeOoCTOBipHMX BiAOMOCTEM, WO BKA3yHTbCH
Mo3n4anbHMKOM y LOKYMEHTaX, HeobxigHUX BaHKy ang NPURHATTS pilleHHs Npo HagaHHa KpeguTty Ta
ineHTUdikauii No3nyanbHUKa;

22.12.1.4. B iHWKMX BMNAZAKax, nepegdayveHmx 3aKOHO4ABCTBOM.

22.12.2.  [JoctpokoBe noraweHHs 3aboprosaHocTi 3a KpegutHmum [JoroBopom Ha Bumory baHnky
30iMCHI0ETBCA [Mo3nMyanbHMKOM Ha PaxyHok baHky, abo Ha PaxyHok o3nuyanbHuka, abo 3a iHwumu
peKBi3MTaMu, BKa3aHMMM Y MOBIAOMEHHI, 3a3Ha4YeHoMy B n. 22.12.1. upboro Po3giny.

22.12.3. Y Bunagky HeBUKOHaHHA [lo3nuyanbHMKOM BMMOrM baHKy WoAO [0CTPOKOBOrO
noeepHeHHs1 KpeauTy Ta BiAMOBIAHO WOAO BUKOHAHHS iHWKMX 3060B’a3aHb 3a KpeaUTHMM JOrOBOPOM
y CTPOK, BCTaHOBAEHM N. 22.12.1. uboro Po3ainy: - NpUNMHAETbCS HapaxyBaHHS lMpoueHTie, KoMicii
Ta wrpadis 3rigHo 3 n. 22.10.2. uboro Po3ainy; Ta - [Mo3mMyanbHUK 3060B’93yETbCA BiaWwKoayBaTH baHky
3aBlaHi TaKMM HEBMKOHAHHAM 306UTKM y po3Mipi HeopepxaHux baHkom poxopiB 3a KpeouTHum
[OroBopoM y po3mipi cymu MpoueHTie Ta KoMicii, po3paxoBaHoi Ha yMOBax, BU3HavyeHnx KpeautHum
LLOroBOpoMm, Ta gka Mana 6 6ytu cnnadveHa [Mo3nuyanbHUKOM 3a Becb CTpok Kpeputy baHky npu
HaNeXHOMY BUKOHaHHI [10314anbHMKOM CBOiX 30008B’g3aHb 32 KpeauTHUMM 0OroBOpPOM i He Byna HUM
cnnadveHa baHky.

22.13. IHwi ymoBM.

22.13.1. CTopoHM AOMOBMAMCH, NPO Te, WO BignoBigHoO Ao cT.259 LusinbHoro kopekcy YkpaiHu
MO30BHA [ABHICTb 3a CMoOpamu, WO BWHMKAOTbL i3 KpeauTHOro AOrosopy, a Came BiAWKOAYBaHHS
36uTKiB, CNIaTH HeyCTOMKK (WTpadiB, MeHi) BCTAHOBIOETLCS TPUBANICTIO Y TPU POKM.

22.13.2. Mo3uyanbHMK 30060B’A3YETbCSA HagaBaTM Ha nepuwy BuMory baHky mokymeHTM Ta/abo
BiJOMOCTi, HeobXxigHi ons  34iMcHeHHs bBaHkoM  igeHTMdikauii/ Bepudikauii/ YTOYHEHHS
ineHTUdIKaUiMHMX paHmMx [lo3MyanbHMKA, OLIHKM MOro @iHAaHCOBOrO CTaHy, MOHITOPUHIY WMOro
onepavuii, a TakoX CBOEYACHO MOBIAOMASATM baHK Npo BCi 3MiHM Yy OOKYMeHTax Ta/abo iHbopmauii
(nacnopTHMX AaHUX, aApecu MiCLs NPOXKMBAHHSA Ta PeECTPaLLii, KOHTAKTHI PeKBi3UTU TOLLO), Ki BKa3aHi
B 3asBi-4oroBopi 1 6ynu HagaHi Mo3mnyanbHUMKOM Npu yknageHHi KpeguTtHoro porosopy. IHQopmauis
Ta/abo fLOKyMeHTU MatoTb ByTn HapaHi npotdaroM 10 (JecsTv) KaneHJapHUX OHIB 3 AAaTU OTPUMAHHS
NMCbMOBOI BUMOrM baHky abo 3 JaTh HACTaHHSA BIAMOBIAHMX 3MiH.

22.13.3. KpeauTHuii poroBip HabyBa€ YMHHOCTI B NOpaaKy BM3HAYEHOMY 3asiBOK-40rOBOPOM M
umnm Po3ginom Ta gie 4O MOMEHTY MOBHOIO0 BUKOHAHHS 03MYanbHUMKOM 3060B’93aHb 33 HUM.

22.13.4. HepnincHictb okpemux nonoxeHb KpeautHoro [orosBopy He TArHe MOro HeAiiCHOCTI B
Linomy.

22.13.5. MignucanHsaM 3aseu-porosopy Mo3nyanbHUK Hagae 3rogy Ab «KJTIPUHTOBUM OIM» Ha
30ip, HakonuueHHs, 36epiraHHs, aganTyBaHHA, 0O6pobOKY, BUKOPUCTAHHS, 3HEOCOBNEHHS, 3HULLEHHS
Oyab-9KMX MOiX NePCOHANbHUX AaHUX, 3MiHY, BUKOPUCTaHHS Ta NowmpeHHs (HagaHHg) iHdbopmauii npo
Hboro (Npo Mo3nyanbHKUKa):

- yepes KpeauTtHuit peectp HauioHanbHoro 6aHKy YKpaiHM B nopagky BignoBiAHO Ao
MonoXeHHs Npo A0 BCTAHOBJ/IEHOIO 3aKOHOAABCTBOM YKpaiHWM MOpsaKy, B TOMY YMC/Ti HOPMATMBHO-
npaBoBMMM akTamu HauioHanbHoro 6aHky YkpaiHu;

- yepe3s [NpuBaTHe akuUioHepHe ToBapuCTBO «[leplue BceykpaiHCbKe BH0pO KpeaMTHUX iCTOPIl»,
gKe 3HaxoamTbCs 3a agpecoto: 02002, m. Kuis, Byn. €sreHa Ceepctioka, 6ya.11, Ta TOB «YkpaiHcbke
6topo kpeauTHux ictopin» (01001, YkpaiHa, M. Kuis, Byn. IpyweBcbkoro, 6ya. 1-4), WasgxoM HagaHHS
iHpopMaLii, wo iaeHTMdikye MNo3nyanbHMKa, @ TaKOX iHLLIMX BiAOMOCTEN, IKi OyayTb HadaHi oo bropo Ha
niacTaBi yknageHoro Jlorosopy 3 MeToo GOPMYBaHHS Ta BELEHHSI KPEAUTHOI icTopii, 5K MalibyTHbOro
cyb'ekTa KpeamTHOI icTopii, ska B cebe Bktovae: iHbopMauito npo MNo3nyanbHmKa, 9K cy6'ekTa KpeanTHOI
icTopii; iHpopMaLilo LWOA0 BMKOHAHHA [OroBOpIB, Aif AKMX MPUMNMHEHA BUKOHAHHAM 3000B'A3aHb;
iHpOpMaLLito 00 YUHHMX AOrOBOPIB YKNAAEHWUX paHille; iHPpopMaLito, IKa BHECEHA A0 AaHKETU 3 METOHD
OTPMMAHHSI HOBOMO KpeauTy; iHhOopMaLlilo LWOAO YKNAAEHHS HOBOrO A0roeopy. Yknagatoun KpeanTtHui
Horogip, lNo3nyanbHMK Haga€e 3roay bropo Ha nepeBipKy iHGopMaLii, ika 6yna BHECEHA HUM 0 QHKETHUX
AAHWUX, HA OTPMMaHHS baHKOM (a Npwu 3MiHi KpeauTopa y 30600B’93aHHI - iHLMM 3aKOHHWUM KpeauTOpOM)
moro kpepuTtHoOI icTopii Big blopo, a Takox Ha OTPUMaHHA [04ATKOBOI iHdOpPMaLii, MOPIBHAHO 3
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BHECEHOI [0 aHkeTu [lo3nuyanbHuKa, Bif, OepXKaBHUX PeECTpiB B 0CObi iX YNOBHOBAXXEHUX OPraHiB
(nepxartenis, po3NOPSAHUKIB, aAMIHICTPATOPIB), @ TAKOX 3 iHLIMX A03BOMEHUX 3aKOHOM OXKepen.
22.13.6.  [nga otpumaHHs MNo3nyanbHMKOM iHdOpMaLii wono ctaHy 3aboprosaHocTi 3a KpeantHum
[0roBopom, No3unyanbHMK 3BEPTAETHCA 3@ LONOMOrOK 3acobiB 3B'93Ky B KOHTAKT — LeHTp baHky.
22.13.7. Mo3nyanbHMK Mae NpaBo BiaMOBUTUCD Bif KpeanTHoro [Jorosopy (B paMKkax CNoOXMBYOro
KpeauTyBaHHS) 63 NOSCHEHHS NPUYMH NPOTArOM YOTUPHAALATM KaNeHAAPHUX OHIB 3 OHS YKIAOEeHHS
KpeantHoro Jorosopy (B paMKax CMOXMBYOIO KpeauTyBaHHS).

22.13.8. Mpo Hamip BiamMoBUTMCSA Big [LOroBopy Npo CNoXunBunin kpegmt, No3nvanbHMK NOBIAOMANE
baHK y MMCcbMOBIM (OpMI, WNIXOM NOAAHHA BiANOBIAHOI 33a9BM A0 3aKiHYEHHS BCTaHOBJIEHOrO
33aKOHOM CTPOKY B 14 (YOTMPHaALUsATb) KaneHaapHUX AHIB Big AaTu yknageHHs Lorosopy.

22.13.9. dkwo lMo3myanbHUK NoAa€E NoBigoOMAEHHS HEe 0COBUCTO, MOro MiANUC Ha MOBIAOMIEHHI
Mae ByTu 3acBigYeHui HoTapianbHO abo Take NOBiAOMIEHHS NOAAETLCS 3a NiAMNMCOM YNOBHOBAXXEHOIO
npeacTaBHMKA 3a HASIBHOCTI AOBIPEHOCTI HA BYMHEHHS TaKMX LiN.

22.13.10. [poTtsirom 7 (cemu) KaneHAapHUX OHIB 3 AATM NOAAHHSA NMUCbMOBOrO MOBIAOMAEHHS NPO
BiamoBy Bia KpeauTtHoro porosopy, [o3nyanbHUK 3060B’93aHMI NOBEPHYTM baHKy rpoLwwoBi KowTw,
ogepXaHi HUM 3rigHo 3 KpeanTHUM AOroBOPOM, Ta CMAATUTM BiACOTKM 3a Mepiog 3 AHA O4EPXKAHHS
KOLWTIB A0 AHSA iX NOBEPHEHHS 33 CTaBKOW, BCTaHOBNEHOKW KpeawTHUM A0roBopoMm. BapTicTb ycix
nocnyr (pasoBa KOMicis, nocayrn cMc iHPOPMYBAHHS, CTPaxyBaHHSA (33 HASIBHOCTI) TOLLO), NOB’A3aHUX
3 006cnyroByBaHHAM Ta MoOraweHHaM Kpeguty [lo3MyanbHUMKOM MpuU AOCTPOKOBOMY MOBEPHEHHI
KpeauTy He OniayvyTbCs.

22.13.11. Tllo3nyanbHMK, 9KMIA MOpYLMB CBOE 3000B’S3aHHSA LWOOO0 MNOBEPHEHHS KpeauTy Ta
MPOLIEHTIB 33 HMM, MA€ BigWwKoayBat baHKy 3aBaaHi uMm 36MTKM BiANOBIAHO A0 3aKOHOAABCTBA
YkpaiHw.
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