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YMOBM Ta NOpSAOK HaAaHHA 6aHKIBCbKUX nocnyr

B Ab “KJIIPUHIOBUI OIM”

(anga GisnyHmMx ocib)

HoBa pepakuis

pedakuis die 3 09 ciuHa 2023p.

IHbopMauia npo baHk

loeHe HatlimeHysaHHS baHky

AKuLioHepHe ToBapuCTBO «baHk «KJTIPUHTOBUM OIM» (oani -
baHk)

l0eHmudgikayitiHuli K00 ma
MiCUe3Haxo0xueHHs baHky

lneHTMdikauiHui koa: 21665382
MicuesHaxomkeHHs banky: 04070, YkpaiHa, M. Kuis, Byn.
bopucornibceka, 6.5 nitepa A

KoHmakmHudl menegpoH

+38 044 593 10 20
0 800 50 18 08

Adpeca enekmpoHHoI
nowmu

info@clhs.com.ua

Adpeca ogiyitiHo2o
sebcalimy baHky

https://www.clhs.com.ua

Bidomocmi npo niueHsii ma
00380/1U, Ha0aHI baHky

Homep Ta pata Buaadi baHkiBcbkoi niueHsii: Ne171 sig 13.10.2011.
Bci iHWIi no3B0AM Ta NiLeH3iT po3MilLeHi 32 MOCMNAHHSAM:
https.//www.clhs.com.ua/ua/informaciya-emitenta/

IHpopMauig npo BaHKIBCbKI nocnyru

IHopmauisa npo:

Mepenik 6aHKIBCbKMX noOCAyr, SKi HapawTbCcsd BaHKOM  KRieHTy,
iHpopMauia npo iX iCTOTHI XapakTepUCTUKKM, @ TaKOX YMOBMU
[OroBopiB Npo HagaHHa diHaHcoBMX nocayr (B T.4. nybniyHoro
[LLOroBOpY), PO3MillleHi Ha OKpeMuxX CTOpiHKax oQiuiAHOro camnty
baHkyhttps://www.clhs.com.ua/ua , a came:
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-8UOU OAHKIBCbKUX NnoC/ye,
wo Haoarwmsecs  baHkom
KnieHmy;

-2inepnocunaHHa Ha mapugu
ma eebcmopiHky baHky, de
pO3MiljeHo icmomHi
Xapakmepucmuku nocaye 3

HAOaHHS CNOXUBY020
Kpedumy —ma  3a/7y4eHHs
OaHKIBCbKO20 8Kaady

(0eno3umy) ma ymosu ix
HAOaHHA;

baHkoM HapatTbcs BCi BUMAM BaHKIBCbKMX MOCAyr BignoBifZHO A0
YMHHOrO  3aKOHOAABCTBA YKpaiHM Ta  HOPMATMBHMX  aKTiB
HauioHanbHoro baxky YkpaiHw.

Tapudu Ha 6aHKiBCbKi NpoaykTh, YMOBM Ta MOPSAOK HaZAHHS
6aHkiBCbkMx nocnyr B Ab «KJTIPUHTOBUIA OIM» (ona diznyHmx
0cib), Wwo € nybnivyHoO Npono3uuieto (odbepTor i fani No TEKCTY -
Odepta), po3MiweHi Ha canti baHKy 3@ MNOCUMNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHpOp™MaLig NpO YMOBU Ta iCTOTHI XapakTePUCTUKM NOCAYT 3 HAJAHHS
CMOXMBYOro KpeamTy Ha yMoBax DaHKiBCbKOro npoaykTy «Komgopt
ans Bac» Ta nNpo yMOBM HaAaHHS MpPOAYKTY PpO3MileHa 3a
NMOCUNAHHAM: https://www.clhs.com.ua/ua/spozhivche-

kredituvannya

IHbOopMaLLig Npo YMOBU Ta iCTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOrO KpeauMTy Ha yMoOBax OaHKiBCbKOrO  MpPOAYKTY
«KpeguTHUI NiMiT 0 3apNAaTHOro paxyHKy» Ta Npo YMOBM HaAaHHA
NPOAYKTY PO3MILLEHA 33 NOCUNAHHSAM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHbOopMaLLig Npo YMOBU Ta iCTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOrO  KpeguMTy Ha yMoBax OaHKiBCbKOrO  MpOAYKTY
«ABTOMaTMYHMI oBepapadT» Ta MPO YMOBM HALAHHS NPOLYKTY
pO3MilleHa 33 MOCUIAHHSM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

IHbopMauiga nNpo yMOBM Ta IiCTOTHI XapakTepuUCTUKKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro Bkiady (4eno3uTy) Ha yMOBax NPOAYKTY
«eno3nt HA 3AMOBJ/IEHHS» Ta npo ymMOBM pO3MillleHHS BKAagy
3HAX0AMTbCA 3a nocuMnaHHaMm: https://www.clhs.com.ua/ua/deposit-
na-zamovlennya

IHbopMaLia nNpo yMOBM Ta ICTOTHI XapaKTepUCTUMKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro Bkiady (4eno3uTy) Ha yMOBax NPOAYKTY
«3pocTatoumii» Ta Npo YMOBW PO3MILLEHHS BKIaZLy 3HAX0AMUTbCS 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/depozit-zrostayuchij

IHbopMaLia Npo yMOBM KApTKOBWMX MPOAYKTIB AN LepXaTtenis
3apnniaTHMX KapToK 3HaX0AMTbCS 3a NMOCUNAHHSAM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHbop™MaLig Npo YyMOBM KapTKOBMX MPOAYKTIB AN9 NeHCioHepiB Ta
OTPMMYBAYIB COLiaNbHOI AOMOMOMM 3HAaXOAMTbCS 3a MOCUNAHHSM:
https://www.clhs.com.ua/ua/kartka-dlya-viplat

IHbopMaLig Npo YMOBM NAKETIB MOCAYT 3HAXOAUTLCS 3@ MOCUMNAHHAM:
https://www.clhs.com.ua/ua/paketi-poslug

IHpop™MaLig Npo YMOBU BiAKPUTTA MOTOYHUX PaXyHKIB 3HAXOAMUTbCS
3a nocunaHHaM: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



https://www.clhs.com.ua/ua/tarifi-ta-dokumenti
https://www.clhs.com.ua/ua/spozhivche-kredituvannya
https://www.clhs.com.ua/ua/spozhivche-kredituvannya
https://www.clhs.com.ua/ua/kreditna-liniya
https://clhs.com.ua/ua/avtomatichnij-overdraft
https://www.clhs.com.ua/ua/deposit-na-zamovlennya
https://www.clhs.com.ua/ua/deposit-na-zamovlennya
https://www.clhs.com.ua/ua/depozit-zrostayuchij
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok
https://clhs.com.ua/ua/vilnya
https://www.clhs.com.ua/ua/paketi-poslug
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo yMOBM Ta NpaBuia OpeHAM iHAMBIAYaNbHUX cerdiB
3HAXOAMTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHpop™Mauia Npo mocayrm 3 Kynieai Ta Npogaxy ¢isMyHUM ocobam
obnirauin BHYTPIiLWHbLOI [EePXaBHOI NO3MKM:
https://www.clhs.com.ua/ua/cinni-paperi

IHbopMaLia Npo YMOBM HadaHHS NocCAyr 3acobaMu AMCTaHLiMHUX
KaHanie 06cnyroByBaHHs Ta/ab0 3 BUKOPUCTAHHAM iHLIMX TEXHIYHUX
3acobiB  3B'A3Ky iHPOpMaLia Ppo3MilleHa 33 MOCUMIAHHAMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https://www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-
kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

Ha BkasaHux BuMLLE CTOpPiHKaxX canTy, B ToMmy umcni B Odepti Ta
YMOBaXx [0roBopiB Npo HafaHHS 6aHKiBCbKMX Nocyr, baHk 3a3Hayvae
iHbopMauito npo:

- NOPAOOK Ta YMOBM HaAAHHS BAHKIBCbKMX NOCIYT;

- MOpSAOK BiAKPUTTS MOTOYHMX, AEMO3UTHUX Ta KPeauTHMX Ta
HaKOMWYYBANIbHUX PAXYHKIB;

- YMOBM OTPUMAHHS KJIIEHTOM aKLIiMHOI Ta iHWWMX AHANOriYHMX 3a
3MICTOM MPOMNO3MULLINA, BKNKOYAOUM TEPMIH iX Aii (32 HASBHOCTI);

- YMOBM Ta NOPSIAOK NPUADAHHA KNIEHTOM MOCAYT, WO HAZAKTbCs Y
dopMi nakeTa 6AHKIBCbKMX NOCIYT;

- BiANOBIAHI Nonepea)XeHHs ANs KNieHTa npo:

v\ MOXNMBI HacCNiokM B pasi KOPUCTYBaHHS nocnyrolo abo
HEBMKOHAHHA HMM 00OB’A3KIB 3rigHO 3 [OOroBOPOM Mpo
HaZaHHA Li€l nocnyru;

v\ [Ong NOCnyr 3 po3MilleHHs BKNaay (4eno3uTy) — MOXIMBI
HaCNiaKW Ons KNi€EHTa B pasi MOro HECBOEYACHOMO 3BEPHEHHS
L0 baHKy Won0 NOBEpHEHHS IPOLIOBMX KOLWTIB, 3a/y4eHMX
3a oroBopoM baHKiBCbKOro BKnagy (nenosuty).

YBATA!

MignucaHHsM  3aaBM-QoroBopy Ta/abo poroBopy 6aHKiBCbKOro
BKNagy Ta/abo [poroeip npo BigkputTa Ta 06CnyroByBaHHS
MOHOB/IOBAHOT  KpPeAWUTHOI  NiHii/KpedAUTHOro  NiMIiTy  KJi€HT
NiLTBEPAXYE, WO MPUEAHABCA OO0 YMOB Ta MOPSAKY HaAaHHS
BaHKiBcbkux nocnyr 8 A «KJTIPUHTOBUIA [IIM» (ans disnunmx oci6)
Ta 03HanomneHun 3 MNpaBunaMm KOpUCTYBAHHS NNATIXXHOK KapTKO
AB  «KJIPUHIOBUA  [IMy, cynpoBigHMMM  nocnyramu  Ab
«KJNIPUHTOBUIM [IM» 3a nnaTixkHMMM KapTkamu VISA, a Takox 3
Tapudamu baHky.

baHK Mae npaBo PpoO3MICTUTM Ha BRAcHOMY BebBcauTi iHWY
iHpopmauito wopo nybniyHoi nponosuuii (odeptn).

KnieHT ™Mae npaBo BiAMOBWUTUCS BiA OTPUMAHHS PEKNAMHUX
MaTepianiB  3acobaMuM  OMCTAHUIMHMX  KaHaniB  KOMYyHiKauii,

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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3BEpHYBWWCb A0 BigdineHHs abo WLinogoboBOro KOHTAKT-LEHTPY
baHky.

KnieHT ™Mae npaBoO BiAMOBMTWUCS Big, [OOroBOpy nNpo HadaHHS
6aHKIBCbKOI MOCNYrK, SKLWO Take NpaBo nepenbavyeHo 3aKOHOM.

BigoMocTi mpo MOXnMBICTb Ta YMOBM [OCTPOKOBOrO PO3ipBaHHS
LLOroBOpPY NPO HafaHHS BaHKIBCbKOI MOCYrK, @ TAKOX CNOCi6 Takoro
po3ipBaHHS LOroBopy, 3asHaveHi B OdepTi Ta/abo B gorosopi npo
HafdaHHA BiANOBIAHOI OAHKIBCbKOI MOCAYrM, sKi 3HaXoOaTbCs 3a
nocunaHHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

baHky 3abopoHsieTbcs BUMaraTtu Big, KnieHta npmabaHHa Byab-akmx
TOBapiB uM nocnyr Bi4 baHky abo cnopigHeHoi M NOB’43aHOI 3 HUM
0cobu aK 06OB’I3KOBY YMOBY HaAaHHS UMX NOCAYr (KpiM HapaHHS
nakerta 6aHKiBCbKMX NOCAYT).

Lama HabpaHHs YUuHHOCMI
ny6/1iYHOK NPONO3UYIErD

(opepmoro).

09 ciuHga 2023p.

lopsidok diti 6aHky 8 pasi
HEBUKOHAHHS KIEHMOM
0608'53Kig 32i0HO 3
002080pOM NPO HAOAHHS
6aHKIBCbKUX NOCY2

baHk Ma€ npaBo B pa3i HEBMKOHAHHS KNiEHTOM 060B'A3KiB 3rigHO 3
[LOrOBOPOM MpPO HaAaHHS BaHKIBCbKMX NOC/YT 3aCTOCOBYBATU
BiANOBiAHI 3axoam 3rigHo ymoB OdepTn Ta/abo forosopy npo
Ha[aHHS BiANOBIAHOI 6BaHKIBCbKOI NOCAYrK, AKi 3HAX0AATbCS 33
nocunaHHaMm: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti/.

[HWa iHdbopMauis, WO pOo3MILLYETLCS HA CANTI

baHkK 34iMCHI0E BaHKIBCbKY AiSNbHICTb, B TOMY YnCni B cdepi
3axMcTy BaHKIBCbKOT TAEMHUL Ta NEPCOHANbHUX AAHWX, BUKHOYHO
y BiANOBIAHOCTI 40 BUMOT YUHHOMO 3aKOHOAABCTBA YKpAiHK Ta
BXXMBAE BCiX HEOOXiAHMX 3aX04iB 3 METO AOTPUMAHHS 3aKOHY

linepnocunaxHs Ha ) . : ) ) .
. Ykpainu «lpo 6aHku i 6aHKIBCbKY AiANbHICTb», 3aKOHY YKpaiHu
8ebcmopiHky  bauky, de | | o )
. .| "Mpo 3axXMCT NepCOHaNbHMUX AAHMX", IHLIMX 3aKOHIB Ta HOPMATUBHO-
po3miujeHo nopsidok i . "
NpaBOBUX aKTiB YKpaiHu.

npouedypy 3axucmy

NepcoHaNbHUX 0aHux .

(6umsie) Butar 3 mopsagky i npouenyp 3axucTy NepCcoHanbHUX AAHUX (BUTST)
3HAaXO0AMTbCS 33 NOCUNAHHAM:
https.//clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Vytiah_z_poriadku_ta_protsedury zakhystu_personaln
ykh_danykh_kliientiv.pdf

linepnocunaxHs Ha

BHYMPIiWHbOOAHKIBCHKUL

O0okymeHm  (sums), aKkuli | BHYTpilUHbOOAHKIBCbKMI  OOKYMEHT (BUTAr), $SKUM pernameHTye

peanameHmye nops0ok | nopsipok posrnagy baHKkoM 3BepHeHb 3HAaXOAUTLCS 3@ MOCUNAHHAM:

po3a2nsdy 6aHkoM 38epHeHb | https://clhs.com.ua/storage/app/media/docs/about/zvernennia-

KnieHmis, a makox | gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osoby

2inepnocunanHs Ha po30in | stoho_pryiomu_hromadian_AB_KLIRYNHOVYI DIM.pdf/

"38epHeHHs 2pomadsH”

odiyitiHozo IHmepHem- | Po3gin "3BEepHeHHN rpoMagsH” odiuinHoro IHTEpHeT-

npedcmasHuymea npeacTaBHMUTBA HauioHanbHOro 6aHKy, Ae po3MilleHo iHdhopMauio

HauioHansHo2o 6aHKy, Ode
po3miujeHo iHpopmauir npo
p032/150 38epHEHb

Npo po3rnsg 3BepHEHb PO3MILLEHO 33 riNeprnoCUIaHHSIM:
https.//bank.gov.ua/ua/contacts-details#section-2

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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linepnocunaxHs Ha
gebcmopiHky  baHky, 0e
PO3MIWEHO HGOPMAUi npo
cucmemy 2apaHmysaHHs
eknadie izu4HUX 0Ci6 8
06cs3i, BU3HAYEHOMY
HOpMamueHo-NpagosumMu
akmamu ®oHOy
2apaHMy8aHHs gkaadie
@i3uyHUX 0Cib

IHbopMaLiga Npo cMCTeMy rapaHTyBaHHSA BKNagiB i3nyHUX 0Cib B
00cs3i, BWM3HAaYEHOMY HOPMATMBHO-NPABOBMMM akTamMu DoHay
rapaHTyBaHHS BKNaAiB Pi3nyHMX 0Cib po3MilleHa 3a MOCUNIAHHSMMU:
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

BidnogidHi pekomeHdauii 0ns
KnieHma, 3 mMemow
6e3ne4yHo20 BUKOPUCMAHHS
cucmem oucmanyitiHo2o
06cnye08y8aHHa baHky ma
KOpUCMYBAHHS
es1eKmpOoHHUMU
naamixHUMU 3acobamu

baHk 3a3Hauae y BianoBigHUX po3ginax Ha CanTi pekoMeHAauii
WoAao:

-6e3Me4yHoro BUKOPUCTaHHS CUCTEM OUCTAHLIMHOIO 06C/yroByBaHHS
baHky,

-6e3MeyHoro KOpMCTYBaHHS eNEKTPOHHUMM NAATIKHUMM 3acobamu,
-BUSBNEHHS GilWMHIOBMX BeOCAMTIB Ta MOCMAAHHS Ha CTOPiHKY
odiuiviHoro IHTepHeT-npeacTaBHMuUTBa HauioHanbHoro baHky, Ha
SKiM po3MilleHO nepenik BnacHMx BebcanTie baHkis

3HaxoOaTbCa 3a nocunaHHaM: https://www.clhs.com.ua/ua/zahist-
prav-spozhivachiv/

BionoegioHi nosidomneHHs
019 KnieHma 0n4
3abe3neyeHHs 3axucmy 8id
HecaHKyioHo8aH020
docmyny 00 eneKmpoHHO20
naamixxHo20 3acoby

baHk 3a3Havae y BignoBigHMx po3ginax Ha CanTi NOBIAOMNEHHS Ans
KNi€HTa Mpo:

-HeobXiAHICTb HeraHoro iHPopMyBaHHS KNieHTOM baHky npo
BTPaTy €/1EKTPOHHOI0 MAaTiXXHOro 3acoby;

HeCaHKLiOHOBaHMI gocTyn abo 3MiHy iHdbopMaLii KnieHTa B
cMCTeMax AMCTaHUiMHOro 06C1yroByBaHHS;

BMsBNeHi diwWnHroBi BebcanTn abo oTpMMaHi BiAOMOCTI nomibHoro
3MiCTy.

MNoBigomMneHHs 3HAXoaaTbCS 3a NMOCUNAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst _prav_s
pozhyvachiv/Povidomlennia.pdf

Kuis, 2023

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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PO3A4in 1. 3ATAJIbHI NOJIOXKEHHA
Mippo3pin 1.  Bu3HauyeHHs TepMiHiB
YMOBM Ta NopsifoK HagaHHs 6aHkiBCbkux nocnyr B Ab “KNIPUHTOBUM OIM”(ona ¢isnyHmnx ocib) €
ny6niyHoo nponosuuieo Ab  “KNIPMHIOBMA [IM” Ha yknagaHHs [loroBopy 6aHKiBCbKOro
00CNyroByBaHHS, BiANOBIAHO OO cTaTen 633, 641 T1a 644 LusinbHoro Komekcy YKpaiHu, OaHuM
LOKYMEHT MOXe 33a3Ha4yaTuCb B iHLWIKMX AOKYMeHTax baHky gk «YMOBM HafaHHS BaHKiBCbKMX MOCAYr B
AB “KJNIPUHTOBUA [OIM”(ans disMuHmMx 0CiB)», WO BBAKAETHCA HAa3BOK AOKYMEHTY «YMOBM Ta
NopsAaOK HaaaHHA BaHKiBCbkux nocnyr B Ab “KJIIPUHIOBUI [IM”(ons disnuHmx oci6)».
TepMiHM, WO BXMBAKOTbCA B LMX YMOBax Ta MOPSAKY HafjavHA OaHkiBCbkux nocnyr B Ab
“KNMNPUHTOBUIA OIM” (ans disnuHmnx ocib) MaloTb Take 3HaUeHHS:
ABTOpM3auia — npouenypa OTPMMAHHSA A03BOJY HA NPOBEAEHHS onepauii i3 3actocyBaHHsaM BIIK.
ABTOpM3auUiMHi paHi - igeHTUdIKaUIAHI OaHi, Wo cTBOpOTbCA KNiEHTOM nig YaC NPOXOAXKEHHS
peectpauii B cucTeMi MOBGINbHOrO OaHKiHry, 3a AOMOMOroK SAKMX NPOBOAMTLCA NEepeBipka MOro
MOBHOBAXEHb LWOAO0 AO0CTYyNy A0 0COobMCTOro KabiHeTy Ta iHiLilOBaHHS AiM B cucTeMi MOBinbHOro
HaHKiHry (noriH Ta Naponb).
ABTeHTUiKaLiA — Npoueaypa, WO AA€ 3MOTy HagaBa4vy NAaTixXKHMX NOCAYr YCTAHOBWUTM Ta NiATBEPAUTH
ocoby KopucTyBaya Ta/abo HaNexHiCTb KOPMCTYBaYy NEBHOrO MAATIKHOIO iHCTPYMEHTY, HASBHICTb Y
HbOrO NiACTaB A1s BUMKOPWUCTAHHS KOHKPETHOrO MIATKHOMO iHCTPYMEHTY, Y TOMY UMCAi LUNSXOM
nepesipku iHAMBIAyanbHOI 061iKOBOI iHDOpMaLii KOpUCTyBaya.
BaHk - AkuioHepHe ToBapucTBo «bank «KJIIPUHTOBMIA [IM», AB “KNIPUHIOBUIA [IM” Hapasau
NNATIXXHUX NOCAYT.
EkBalpuHr NNaTiXXHUX IHCTPYMEHTIB (JaNi - eKBAWPUHI) - NAaTiXKHA NOCAYra, WO NOAAra€ y NPUAHATTI
NNATiXXHWUX IHCTPYMEHTIB, pe3ynbTaTOM AKOi € nepekas KoWTiB OTpUMMyBayy Ta/abo BMAaya KowTiB y
roTiBKOBil hopMi.
ExBaitpuHroBa ycraHoBa (8ani - eKBanp) - HaAaBay NAATKHUX MOCAYT, IKMI HAAAE NOCAYTY EKBAaNPUHIY
NAATKHUX IHCTPYMEHTIB Ta MA€E NiLeH3il0 HA HafAaHHS TaKoi NOCayru.
baHkoMaT - npoOrpamMHO-TEXHIYHMI  KOMMAEKC, WO [Ha€ 3Mory [epxartento 34iNCHUTU
€caMoobCNyroByBaHHS 3a OMepaLi MM 3 OfepXKaHHS KOWTIB Yy rOTiBKOBIM (OpPMi, BHECEHHS iX Ans
3apaxyBaHHA HA BIAMNOBIAHI paxyHKW, odepXaHHs iHbopMaLii WoA0 CTaHy KapTpaxyHKY, a TaKoX
BMKOHATM iHLWIi onepauii 3riaiHo 3 QYHKLiOHAaNbHUMKU MOXIMBOCTSMM LLbOFO KOMIMNEKCY.
BbnokyBaHHa KapTku - yHEMOX/IMBNEHHS BUKOPUCTaHHA KapTKu WASXOM ii 3aHeCeHHs Y CTOMN-JIUCT.
BaHkiBcbka nnatixkHa kaptka (BIMK a6o Kaptka) - nnaTidkHui iHCTpPYMEHT y BUINSAi eMiTOBaHOI B
YCTaHOBMIEHOMY  33aKOHOAABCTBOM  MOPSAKY MAACTMKOBOI UM  IHIWIOMO  BWAY KAapTKM, WO
BMKOPUCTOBYETLCS A9 HILIIOBAHHA nepekasy KOWTIiB 3 paxyHka naatHuMka abo 3 BignoBigHOro
paxyHka baHKy 3 MeTOK onnaTu BapTOCTi TOBAPIB i NOCAYr, NepepaxyBaHHS KOLWTIB 3i CBOIX paxyHKiB
Ha paxyHKM iHWWX 0CiO, OTPMMaHHS KOLWTIB y roTiBKOBIiM (OpMi B Kacax BaHKiB yepe3 OaHKiBCbKi
aBTOMATH, @ TAKOX 3AiINCHEHHS iHWKWX onepauii, nepeabaveHnx BiaNOBIAHUM AOrOBOPOM.
Bepudikauia - 3axoam, WO BXMBaOTbCS baHKOM 3 MeTol nmepeBipku (MiATBEPAXKEHHS) HANEXHOCTI
0cobi KnieHTa (NpeacTaBHMKA KNiEHTA) OTPUMAHMX iAeHTUDIKALIMHMUX JaHKX.
Bunucka - iHbopmMaLig Npo CTaH PaxyHKy , 9Ka HAJAETbCS BRacHMKy paxyHky Ta MicTuTb iHdbopMaLito
npo onepawii, y T.4. 34iMCHEHI 3 BUKOPUCTAHHSAM MAATIXKHOrO iHCTPYMEHTY Ta iHpopMauii npo onepadii
33 PaxXyHKOM.
BuTpaTHui NiMIT - rpaHKYHa CyMa KOLWTIB, WO AO0CTYMNHa AepxaTtento bINK npoTsrom nesHoro nepioay
NS 30iMCHEHHS onepauin i3 3actocyBaHHAM BI1K. O6umcnioeTbes, 9K cyma 3anuwky Ha KP 3a MiHycoMm
CyMM 3aBN0OKOBAHMX, afe He CMMCaHWX KOLWWTIB, a B pasi BiaKpuTTS [epxaTento KpeauTHoi NiHii abo
BCTAaHOBNEHHS KpeaWUTHOro NiMiTy, B TOMY uucii oBepgpadTy — 9K CyMa HEBMKOPUCTAHOrO NiMiTy
KpeauTHOI NiHii/nimiTy abo osepapadTty Ta 3anmwKy KowTie Ha KP 3a MiHycoM cymu 3a610K0BaHMX,
ane He CNMCaHMX KOLUTIB.
BnacHuk paxyHKy - 0coba, fika BiAKpPMBAE paxyHOK Y BaHKy i MAae NpaBo PO3MNOpPSAXKATUCA KOLITaMK
Ha HbOMY.
Bknap - BiANOBIAHO A0 BWM3HAuYeHHS «Bknag», Wo BM3HaveHe 3akOHOM YkpaiHu «[1po cuctemy
rapaHTyBaHHS BKNaAiB Gi3UYHUX 0CiO».
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BknagHuK- BianoBiAHO A0 BM3HAYEHHS «BKnaaHMK», WO BU3Ha4YeHe 3aKoHOM YKpaiHu «[1po cucremy
rapaHTyBaHHS BKNaaiB Qi3nyHUX OCib».

[leno3uTHUit paxyHoK (BKNagHWI PaxyHOK) — paxyHOK, SKMI BiAKpuBaeTbcsd baHkoMm KnieHTy Ha
niacrasi signosigHoro [orosopy, on9 36epiraHHs KOWTIB Ha BM3HAa4YeHM ab0 HEBU3HAYEHUI CTPOK,
HapaxyBaHHS MPOLEHTIB.

Depxatenb BINK - ¢di3znyHa ocoba, gka Ha 3aKOHHMX niacTtaBax BukopuctoBye BIK ong iHiLitoBaHHS
NAaTixXHOI onepauii Ta/abo 34iMCHEHHS iHWWX onepawin, BU3HAYEeHUX BiAMOBIAHMM AOrOBOPOM 3
baHkoM.

Depxatenb poparkoBoi BINK -@diznyHa 0coba, gka Ha 3aKOHHUX MNiACTaBaX MAE NPaBO 3A4iMCHIOBATH
onepavuii 3 BUKOPMUCTaHHSAM CneLianbHOro nnaTiXKHOro 3acoby 3a paxyHKoM BnacHuKa paxyHky.
LimpkutanbHa KapTa -eneKkTpoHHMI NAaTixKHMM 3acib y BMrnagi emiToBaHOi B YCTaHOBEHOMY
3aKOHOAABCTBOM nopsaky undposoro suay Kaptku 6e3 @izmuHoro Hociq. [aHa kapta Moxe 6ytu
HagaHa Lepxartento y Burnsagi ¢isnyHoi (ThacTMkoBoi) NnaTiXkKHOI KapTu aunLue 3a 3aaBoto [depxaTens.
Dorogip -[lorosip noTtoyHoro paxyHky, [loroeip 6aHkiBCcbkoro Bknagy, Lorosip mpo BiakputTa Ta
06cnyroByBaHHs (NMOHOBJIHOBAHOI/HEMOHOBNIOBAHOI) KPeAUTHOI MiHii, Jorosip mMpo BCTaHOBNEHHS Ta
06CNyroByBaHHA NMOHOBAOBA/ILHOIO KPeAMUTHOrO NiMITy Ha KAapTKOBOMY paxyHKy, KpeauTHui oorosip,
Horogip nopyku, 3asBa-foroBip Ha BiOKPWUTTA KAapTKOBOIO paxyHKY, OPOPMIEHHS MNATiXKHOI KapTKu,
BIOKPWTTS HaKOMUYYyBaNbHOrO PaxyHKy, BCTAHOB/EHHS NiMiTy oBepapadTy, BiLKPUTTS 3apniaTHOro
paxyHky (nepenik nocnyr B Mexax 3asiBu-4oroBopy Moxe 6ytu obmexeHuin yMOBaMM BianoBigHOMO
NpOAYKTY, MAaKeTy nocnyr, TapudHoro naaHy) iHwi Jorosopu, nepeadbaveHi ummm YmMoBamu.

[oroip 6aHKiBCbKOro 06¢c/1lyroByBaHHsl — NpaBOBiAHOCMHM MiXK BaHKOM Ta KNliEHTOM, WO BUHMKAKOTb Ha
niacrasi yknageHoro Mixx baHkoMm Ta KnieHtom BignosigHoro [loroBopy (3 ycCiMa MOXIMBUMM
[opatkamu), uux YMoB (3 yciMa MOXNIMBMM aodaTkaMu) Ta Tapudis, SKi pa3oM CKNafaloTb €QUHUI
LLOKYMEHT.

[oKyMeHT 3a onepaui€lo i3 3actocyBaHHaM BINMK - nokymeHT, Wo niaTBepaXye BUKOHAHHS onepauii 3
BuKopuctaHHaM bIK, Ha niactaBi skoro ¢GopMylTbCsa BiAMNOBIAHI AOKYMEHTM HA nepekas 4u
3apaxoBYIOTbCS FPOLUI HA PaXyHKMU.

OuctaHuiiHe o06cnyroByBaHHA —HagaHHa KnieHtam  ([epxatenam) nocnyr, MOB’S3aHUX 3
iHbOopMyBaHHSAM KNi€HTIB MpO KOPUCTYBAHHS MOCAYramMu, PyxOM KOLWTIB MO paxyHKaX, 3MiHO
napaMeTpiB HafaHHa NOCAyr Ta iH. WO 34iACHI0ETbCS npu 3BepHeHHi KnieHTis (depxarenis) no
KoHTakT-ueHTpy baHKy Ha MiacTaBi AUCTaHUiMHMX po3nopsaaxeHb KnieHTis (depxaTtenis).

LopyuyeHHa — fopyyeHHs abo lMnaTixHa iHCTpyKLuis, HapaHe KnieHToM baHKy Ha BUKOHAHHS onepaii,
NAaTiXXHOI onepauii yepes cucteMy MobinbHMI 6aHKiHT, KOHTaKT-LeHTp baHky uu BigaineHHs baHky.
EneKTpoHHMI NNaTidXKHMIA 3acib - NnaTixXHUMI iHCTPYMEHT, peanizoBaHui Ha Oyab-SKOMY HOCIT, WO
MiCTUTb B €N1eKTPOHHIN GOpMi AaHi, HEOOXiAHI ANS iHILiIOBAHHA NNATiXXHOI onepauii Ta/abo 34iMCHEHHS
iHWKMX onepauin, BUSHA4YEHNX OrOBOPOM 3 EMITEHTOM. baHK 34iMCHIOE eMicito BaHKIBCbKMX MAATIXKHUX
KapTOK SIK MAATIXKHUX IHCTPYMEHTIB.

EneKTpoHHMI1 po3paxXyHKOBUIA AOKYMEHT — Oyab-SIKUIA OOKYMEHT, Y TOMY uMcni i JopydeHHs KnieHTa,
iHbopMaLia B SKoMy 3adikcoBaHa y BUMNSAAI €NEKTPOHHUX AaHUX, CHOPMOBAHWUI Ta BignNpaBieHUN oo
baHky KnieHTom (abo HaBmaku) 3acobaMu cucTteMu MOBINbHWMIA BaHKIHT Ta NiATBEPAKEHMNA
OpHopaszoBuM UMGPOBUM Naponem.

EnekTpoHHMI ramaHeub - nporpaMHe 3abesneyeHHs y GopMi MOBinbHOro [0AaTKy, WO A03BOJISE
OTPMMYBATU NOCNYrK 3 BE3KOHTAKTHOI OMNAATK TOBApPIB i MOCAyr 3 BUKOpUCTaHHAM Apple Pay, Google
Pay un Garmin Pay yepes Cuctemy MoBinbHMX NnaTexis.

EnekTpoHHMI BOKYMEHT — Oyab-SKMIM OOKYMEHT, y TOMY YMchi i popyyeHHs KnienTta, iHbopmauis B
KoMy 3adikcoBaHa Yy BUINa4i €NeKTPOHHMX [AaHuX, CHOpMOBaHMK Ta BianpasneHun A0 baHky
Knientom (abo HaBnaku) 3acobamm Mob6inbHOro [oOAaTKy Ta MiATBEpAXeHMH (mignucaHmii)
EnekTpoHHMM nignucom, BiaNoBiAHO A0 LMX YMOB.

EnektpoHHuit nignuc (EM) - enekTpoHHI AaHi, WO A0Aa0THCA NigNMcyBayeM abo 04HO3HAYHO NIOTIYHO
NOB’A3YOTbCA 3 TUMMU ENIEKTPOHHUMM OAHUMM, SIKi HUM NiANUCYIOTbCS, Ta NPU3HAYEHi Ans ioeHTudikauii
nianuMcyBaya LMX OaHMX, aHanor ocobuctoro nianucy KniewTta, Wwo BCTaHOBAE 0coby KrieHTa Ta
niaTBEpAXYE PaKT CKNagaHHA Ta nignucaHHsa EnektpoHHoro pokymeHty. KnieHtun disunyHi ocobu ang
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30iMCHEHHS eNeKTPOHHOrO [OKYMeHT00biry BWKOPUCTOBYKOTb [1pOCTMI enekTpOHHMI nignuc Ta
KBanidikoBaHui enekTpoOHHMI nignuc.

3a6oproBaHicTb/OCHOBHE 3060B’I3aHHA— CYyMW KOMICIiHUX BMHAropof MixXHapOAHUX NAATiXXHUX
cucTeM, KOMiCiMHuX BuHaropop banky 3rigHo 3 Tapudamu, cymmn osepgpadTy (B TOMYy uuchi
NpocTpoyeHoro osepapadTy)/HECAHKLIOHOBAHOrO oBepapadTy (B TOMY 4MCAi MNPOCTPOYEHOro
HeCcaHKLioHoBaHOro osepapadTy), KpeauTy (B TOMY YMCi MPOCTPOYEHOMO KPeaunTy), MPOLEHTIB (B TOMY
4yuCni NPOCTPOYEHMX MPOLIEHTIB) Ha CyMy oBepApadTy/HeCaHKLiOHOBAHOro osepapadTy/Kpeanty
TOLWO.

3abe3neuyeHHs - 3000B'A3aHHS, SKe rapaHTye noBepHeHHs o3nyanbHukom Kpeauty baHky, a came
MalHO (pyxoMe I HepyxoMe), LiHHI nanepu, MalHOBI nNpaBa Ha TrPOWOBI KOWTK, WO
3HaxX0AaTbCS/HAAX0aaTb HAa PaxyHkM y baHKy ToLLO.

3apnnaTtHuit paxyHOK — NMOTOYHMI PaxyHOK OJi 3apaxyBaHHS BUK/OYHO 3ap00BiTHOT NiaTu , BiAKpUTUIA
Ha iM’a KnieHTa/KopucTyBaya BMKIKOYHO 419 3apaxyBaHHS OCHOBHOI Ta A04ATKOBOI 3ap0biTHOI naaTy,
3a0X04yBaZbHMX Ta KOMMEHCALiMHMX BMMAAT, SKi BUMNAYylOTbCs poboTOAaBUEM Yy 3B'A3KYy 3
BiAHOCMHAMM TPYAOBOro HalMy 3 BnacHMKOM paxyHKy.

lpeHTudikauia B KoHTaKT-LeHTpi — npouenypa BusiBNeHHS KOHKpeTHOro KnieHta ([epxatens) B 6a3ax
[aHux baHky (nporpaMHoO-TeXHiYHMX KoMnaekcax baHky) Ha miacTaBi BiAOMOCTEW, OTPUMAHMUX BiA,
KnieHta (depxatens).

KapTtkoBuii paxyHok (KP) — noTouHMiM paxyHOK abo Kiflbka paxyHKiB (MynbTMBaNOTHA CXeMa), BiaKpuTI
Ha iM’a KnieHnTa (KopucTtyBaua) 3 BukopuctaHHaM baHkiBcbkoi nnaTixHoi KapTku. Ha KP obnikoBytoTbea
onepadii 3a bIK i 3apaxoBytoTbca 6yab-gKi KOWTKM (B T.4. 3ap0obiTHa nnata) 4ns BnacHMX notpeb Ta oo
Koro Moxe 6ytu BigkpuTta KpeamTHa niHig YM BCTAHOBNEHO KPEAUTHUI NiMIT.

KEM (kBanipikoBaHMIN enekKTpOHHMM MiAnMC) - YAOCKOHANEHWM EeneKTPOHHUI Nignuc, SKun
CTBOPIOETbCA 3 BMKOPMUCTAHHSIM 3acoby KBanidpikoBaHOro enekTpoHHOro nianucy i 6a3yeTbcs Ha
KBanipikoBaHoOMy cepTudikaTi BiGKPUTOro Ktova.

KiHueBe noraweHHa Kpeauty - 0CTaTO4He MOBEPHEHHS BCi€El CyMM OTpMMaHoro KnieHTom
(Mo3unuyanbHmkoM) Kpeguty B TepMiH, BCTaHOBNEHMI BignoBiaHWM [loroBopom.

KiHueBe noraweHHs npocTpoyeHoro Kpeputy - octaTouyHe MOBEPHEHHS BCi€i CyMM OTPMMAHOrO
Mo3nyanbHMKOM KpeauTy y CTpOK, WO NepeBuLLyE TEPMiH, BCTAHOBAEHMI BianoBigHUM [orosopom
ab0 TepMiH, BCTAHOBNEHMI 33 BUMOrot baHky wono gocrpokosoro KiHueBoro noraweHHst Kpeanty y
BMNaAKax, BU3HaYeHUX BignoeigHUM [loroBopoM Ta/abo uummn YmMoBamu,

Knient (Oepxatenb, BknagHuk, MosnyanbHuk, KopucryBau) - ¢ismyHa ocoba - KnieHT/KOpuCTyBau,
SKuM yknae 3 baHkoM BignoBiaHMi [orosip Ta/abo Ha KOPUCTb SIKOI BiaAKpMUTO PaxyHok Ta/abo baHkom
gunyuieHo bIK.

KoHTaKT-ueHTp -nigpo3ain 6aHKy, KM 3a 4OMOMOrol NPOrpamMHoro 3abesneyvyeHHs Ta TEXHIYHMX
3acobie TenedOHHOro 3B’3Ky Ta/abo TeKCTOBOro/ronoCoOBOro/Bifeo 3B'A3Ky 3A4iMCHIOE Linogobose
obcnyrosyBaHHa KnieHTiB ([depxartenis), a came: NpUIUMAE 3BEPHEHHS; HAJAE KOHCYNbTALii Wo80
nocnyr baHky; 3AIACHIOE peecTpauil AMCTaHUiMHUX 3BepHeHb KnienTie ([depxaTtenis); 34iMCHIOE
NPUMNUHEHHS /BiAHOBNEHHS BMAaTkoBux onepauin 3a BIIK (6nokysaHHs/po3bnokysaHHs BI1K);
3MiMCHIOE BCTAHOBNEHHS/3MiIHY Oyab-SKMX iHAMBIAYaNbHUX NiMITIB, B T.4. HAa onepauii B Mepexi
IHTEpHET, @ TAaKOXX BUKOHYE iHLI Aii 3 KapTKOK/paxyHKOM/NOCNYroto, siKi nepegdayeHi uMmMm YMoBamu.
Kpepurt - rpowoBi KowTu, wo HagawTbcsa KnienTty (Mo3myanbHUKy) Ha yMoBax BianoBigHoro Jlorosopy
y TWMMYacoBe KOPUCTYBaHHS Ha YMOBax MNOBEPHEHHS, CTPOKOBOCTI, MAATHOCTI Ta LiNbOBOro
npu3HayeHHs B 06MiH Ha 3060B'a3aHHs KnieHTa (Mo3nyanbHUKa) WoAo0 noBepHeHHs cymu Kpeauty Ta
CNAATU MPOLEHTIB 33 MOro KOPMCTYBAHHS Ta iHWMX NnaTexis, nepenbaveHmx [lorosopom.

KpepuTHa niHis/KpeauTHUI NiMIT - CyMa KOWTIB, B MeXax Koi BnacHMK PaxyHKy 34iMcHI0e onepadii
33 paxyHOK HajaHoro baHKoM KpeauTy (B T.4. 3 BUKOPUCTAHHIM KapTKu, SKWO 3aAMLIKY KOLITIB, AKi
061iKOBYHOTbCS HA MOr0 KAapTPaxyHKY, HEAOCTAaTHbO A9 34iMCHEHHS onepalii abo 3aNMWOK KOLWTIB Ha
KapTpaxyHKY BiACYTHiN).

KpeputHuii poroBip - [Oroeip npo  BigKpuTTa Ta  0OCAYroBYyBaHHS  KpeauTy/KpeouTHOI
niHii/oBepapadty, BiANOBIAHO [0 sgkoro baHkK 3060B’a3yeTbCcs HagaTv rpowosi kKowTu (Kpeaur)
Mo3nyanbHMKY B po3Mipi Ta Ha yMOBaX, BCTAHOBNEHUX A0roBOPOM, a [Mo3nyanbHMK 3060B’93y€TbCS
NMOBEPHYTU KpeauT/KpeauTHy niHito/osepapadT i CnnaTUTU NPOLEHTH.
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KpeauTHMiA paxyHOK - paxyHOK, BiaKpuTui MNo3unyanbHuKy ansg obniky 3anuiuky 3aboproBaHoCTi 3a
HagaHuMm Kpeoutom.

JlimiT KpeaUTYBaHHS 32 NOHOB/IOBAHOK KPEAUTHOK NiHiE/NOHOBAIOBA/IbHUM KPEAUTHUM NiMITOM
(limit KpeANTYBaAHHA) — BU3HAYeHUM KpeaAMTHUM OOrOBOPOM rpaHUYHMIA po3Mip 3ab0proBaHoCTi 3a
KpeaunToM, akuit Moxke MaTu MNo3mnyanbHUK Ha Byab-gKy AaTy NnpoTsaroM aii KpeamMtHOro Lorosopy.
JlimiT oBepapadTy - MakcMManbHe 3Ha4YeHHs oBepapadTy, BCTAHOBNEHOIO Ha PaxyHKy, SKMM MoXxe
CKOpMUCTaTUCh KNi€HT.

MiHiManbHMM LWOMICAYHMIA NNATIXK - NPOLEHT Bif, CYMU HAAAHOIMO KpeamTy Yy MeXax KpeamTHOI NliHii Ta
HapaxoBaHMX MPOLEHTIB 338 KOPUCTYBaHHS KpeaWUTOM 3a Micsub 3rigHo 3 Tapudamu baHky. MNignsarae
CnnaTi BiAMOBIAHO 4O YMOB KpeAWUTHOrO A0roBopy (Mpo BiAKPUTTS KpeaMUTHOI NiHii).

Mob6inbHMIt NPUCTPIl -eNEKTPOHHMI NPUCTPIN, WO HanexuTb KnieHTy, Ha 9KOMYy BCTaHOBNEHO
EnekTpoHHMI ramaHeLpb.

HapaxyBaHHS1 npoueHTiB - onepauiqa baHKy MO BM3HA4Ye€HHIO, HapaxyBaHHIO Ta BiAOOpPaAXKEHHIO Ha
paxyHkax 6yxrantepcbkoro o06niky baHnky cymu [lpoueHTiB 3a KopucTyBaHHS KpegutoM, SKi
NianNaraloTb CNAATi 3rigHO 3 yMoBaMu KpeguTHOrO fOroBopy.

HakonunuyBanbHUI1 paxXyHOK/HaKONMU4YyBaibHUIA MOTOYHMUIA PAXYHOK- MOTOYHUIM PAaXyHOK, BiAKPUTUI HA
iM’qa BnacHuka paxyHKy Ha migctasi BianosigHoro [loroeopy, ans 36epiraHHs Ta HAKOMMYEHHS KOLTIB.
HecaHkuioHoBaHui oBepApadT—33a00proBaHicTb, gKa BWMHMKNA B Pe3ynbTaTi MEpPEBULLEHHS CyMuU
onepauii 3a KP noHag ButpaTtHui nimit. Taka 3abOproBaHiCTb MOXe BMHMKATM, B TOMY 4uMCii, B
pe3ynbTati CAMCaHHA CyMM NPOBEAEHOI onepauii, AKWO BanoTa onepauii BiAMIHHA Bif4 BanlOTH
paxyHKy, Tow,o. Taka 3aboproBaHiCTb He € NPOrHO30BAHOK B PO3Mipi Ta 3@ YaCOM BMHUKHEHHS.
Heycroiika (wrpad, neHa) — rpowosa cyMa, cnniata 9Koi BCTaHOB/OKTLCS BiANOBIAHMM AOrFOBOPOM 33
HEeBMKOHAHHS ab0 HeHaneXHe BUKOHAHHS CTOPOHaMu 3000B’A3aHb 3riAHO 3 YMOBaMM LOroBoOpy.
OBepapadT —KOPOTKOCTPOKOBUIA KpeamT, IKMi HafaeTbcs baHkom [lepxkatento y pasi nepeBULLEHHS
CyMM 3anuwKy Ha KP 3a MiHycom cymu 3a610KOBaHMX, afie He CMMCAHMX KOLLTIB.

OpHopasoBuii undposuii naponb (OTP- naponb)— NeBHa NOCNILOBHICTb TEKCTOBMX CMMBOJIIB Ta/abo
umndp, sKy 6aHK Hagcmnae ocobi Ha ii iHaHCOBMIA HOMep TenedoHy, Lo 6yB nonepeaHbO HaAaHWMI L€
0c06010 K TaKMI WO OLHO3HAYHO MOB’A3aHMI 3 HEWD, Y BUMNSAI TEKCTOBOMO NMOBIAOMNEHHS, AAE 3MOTY
NiLATBEPAMTM LiNICHICTb UbOro Habopy AaHux Ta igeHTMdikyBaTH Kni€eHTa i BUKOPUCTOBYETLCA ANS
NiATBEPOXKEHHS OMepauin i nNpaBoYMHIB Npu [ucTaHuinHoMy o6cnyroByBaHHi KnieHTa 3acobamu
cucteMn MobinbHuii 6aHKiHT Ta/abo BMKOPUCTOBYETLCS K AOAATKOBMI 3aci6 aBTeHTUdikauii npwu
BXOLi A0 CMCTEMM MOBINbHUIA BAHKIHT.

Mpu 3picHeHHI Byab-9K0i onepauii Ta NPaBOYMHIB MiX KNiEHTOM Ta baHkom 3a gonomoroto OTP-
naponto, Wo iaeHTMdikye 0coby KNieHTA Ta € JIOFIYHO NOB’A3aHMI i3 @NEKTPOHHUMU LaHUMK NPO Oyab-
Ky onepauito abo NpaBoYMH, MNIATBEPIKEHHS K/IEHTOM 3A4iMCHEHHS onepauii abo yknageHHs
NPaBOYMHY 3[iMCHIOETLCA WISXOM BBEAEHHS Y BiANOBigHE none iHTepdercy NporpaMHOro KOMMAeKcy
baHky undpoBOi NOCNIAOBHOCTI, IKa MOBHICTIO iAeHTUYHA HagicnaHoMmy bankom OTP- maponto Ha
diHaHCoBMIN HOMep TenedoHy Ki€eHTa.

[ng uinen BMKOPUCTaHHS enekTpoHHOro ramaHus OpgHopasosuit umdposuii naponb (OTP-naponb) -
KoMbiHauig cumBoniB y BUrNsa4i umdp, wo reHepyetbca MIMC npu cnpobi 3apeecTpyBaTtv KapTky B
MobinbHOMY mogaTtky, i Ky HanpaensiooTb [epatento KapTku y Buraaai SMS-nosigoMneHHs Ha
¢diHaHcoBuMIM HOMep TenedoHy [lepxatens KapTku, 3adikcoBaHWi B iHQOpMaLiMHUX cucTemMax baHky.
MakeTHa npono3uuia (naker) - ue Habip npoayktie/nocnyr baHky, 06’eAHAHUX EAMHUM TapUPHUM
nnaHoM. [akeTHa npono3uuis (nakeT) € EAMHMUM Ta HEMNOLiNbHUM BAHKIBCbKUM MPOOYKTOM.
NianpuemcTBO (OpraHisauisi, yctaHoBa) - ¢isuuHa ocoba-niagnpuemMelb, OpUAMUHA 0Cc06a - CyO’eKT
rocnoaaproBaHHs, 3 Kot BnacHuk paxyHKy nepebyBa€ y TpyA0BUX BiAHOCMHAX.

MNepcoHanbHuii ipeHTUdIKaWiiHMI HoMmep (Aani - MIH) - kom6iHauis undp, nitep abo nitep i umdp,
noTpibHa Ans asTeHTMdiKaUii KOpMCTyBaya nif 4ac 3AiIMCHEHHS onepaui i3 BUMKOPUCTAHHAM
NNATIXXHOrO IHCTPYMEHTY;

MnatixkHa iHCTpyKUia - po3nopamkeHHs KnieHTa (iHiuiaTopa) Hapgasady nnatikHux nocayr (baHky)
WOA0 BUKOHAHHS NAATiKHOI onepadii.
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MnatixHa opraHisauis - opuanyHa ocoba, Lo BM3HAYa€E NpaBuna poboTH NNaTiXKHOI CUCTEMMU, @ TAKOX
BMKOHYE iHWIi QyHKUIi Woao 3abe3neyeHHs AiSAbHOCTI NNaTiXKHOI CMCTEMM Ta HeCe BiAMNOBIAANbHICTb
3riAHO 3 YWHHWMM 3aKOHOAABCTBOM YKPAiHWU Ta AOTOBOPOM, YKIageHUM 3 baHkoM.

MnatixkHa cuctema (MC) - nnatixkHa opraHizauig, B TOMY UYMCAi MiXKHApPOAHi, YH4aCHUKM MNATIKHOT
CMCTEMM Ta CYKYMHICTb BiAHOCMH, WO BMHMKAIOTb MK HUMMM MPU MNPOBELEHHI Mepekasy KOLWTiB.
[poBeneHHs nepekasy KOWTIB € 060B'A3KOBOK MYHKLIE, WO MAa€E BUKOHYBATM NNaTiXKHA CUCTEMA.
MnaTi>kHMM NIMIT - rpaHMYHa CyMa KOLWTIB, WO A0CTynHa aepxartento bIK npotsroM nesHoro nepiony
NS 30iMCHEHHS onepauin i3 3actocyBaHHAM BI1K. O6umcntoeTbes, 9K cyma 3anunwky Ha KP 3a MiHycom
CyMM 3a6/10KOBAHMX, ane He CMMCaHMX KOLUTIB.

MNMoBiaomneHHs npo aebeTyBaHHA pPaxyHKY - MOBIAOMMIEHHS, HaficnaHe B efeKTPOHHOMY danni 3
NpoLecMHroBoro ueHTpy npo cnucaHHg 3 KP Knienta ([To3nyanbHMKa) BigNOBIAHOT CYMM 3@ paxyHOK
BiakpuToi KpeanTHOI NiHii/BCTaHOBNEHOr0 KpeaMUTHOrO NiMITY.

MoBiaoMNeHHs NPO KpeaUTYBAHHA PaxXyHKY - MOBiAOMNEHHS, HagicnaHe B eNeKTpOHHOMY daini ao
NPOLECMHIOBOro LEHTPY MNpo 3apaxyBaHHs Ha KP KnienTa (Mo3nyanbHmka) BigNoBiAHOT cyMu.
MNoraweHHa Kpeauty - yactkoBe abo noBHe noBepHeHHs oTpuMaHoro KnieHtoM (Mo3nyanbHUKOM)
KpeauTy B po3Mipax Ta B CTPOKM, BCTAHOB/IEHI BiANOBIAHWM LOrOBOPOM.

Mo3uuyanbHuk — Kni€HT, 9kni yknae i3 baHkoM f0roBip Npo HagaHHS KpeauTy Yy po3Mipi Ta Ha YMOBaX,
BCTaHOBNeHWnx KpeanTHMM [OroBOpoM Ta UMMM YMOBAMM.

Mo3uuyKkoBUiA paxXyHOK — BAHKIBCbKMIA PAaxXYHOK, WO CAYXMTb ANS 34IACHEHHS NAaTexiB, MOB'A3aHMUX 3
HaJaHHAM KpeguTy, NOBEPHEHHSAM AOro Ta CNAATOK NPOLLEHTIB 33 HbOTO.

MNoHoBnoBaHa KpeauTHa niHis/MoHoBnoBanbHui KpeauTHui niMiT (KpeautHa ninis/KpeautHuii
niMiT) - Meton HagaHHa Kpeguty uactuHamu (TpaHwamu) B Mexax BCTaHosneHoro Jlimity
KpeauTyBaHHS npoTaroM obymoBneHoro KpeauTHMM [0rOBOPOM TEPMiHY 3 MOHOBAEHHSM JliMiTy
KpeauTyBaHHS B pasi noraweHHs Mo3nyanbHUMKOM oTpMMaHoro Kpeauty abo Moro 4actmHum.
NOC-tepMiHan - eNeKTPOHHMIA MNpPUCTPiA, MpPU3HAYEHWUIA LN 3LIMCHEHHS aBTopu3auii Ta
ABTOMATUYHOIO [APYKYBaHHS YeKa MpU MNPOBEAEHHI MMATXHOI onepauii po3paxyHKy 3a ToBapu
(nocnyrun) abo OTpMMaHHS rOTiBKOBMX KOLWTIB 3a gonomorot Kaprku.

MoToUYHKMI1 paxXyHOK — paxyHOK, Biakputuit baHkom KnieHTy Ha niacTasi signosigHoro Jorosopy ang
36epiraHHa KOWTIB Ta 34iMCHEHHS pO3pPaxyHKOBO-KAaCOBOro 06C/yroByBaHHs KnieHTa.
MpocTpoyeHHsA - HEeBMKOHAHHS 103MYyanbHMKOM 3000B'S3aHb (B TOMY UMCH, aNie He BUK/KYHO, LWOoA0

NOBEPHEHHS cymu (4acTuHM CyMM) OTPMMAHOro Mo3nyanbHMKOM
Kpeanty/OBepapadty/HecaHkLioHOBaHOro oBepapadTy/KpeanTHOI NiHii/KpeanTHOro AiMmiTy, cnnatm
MpoueHTiB 33 KOPUCTYBaHHS Kpeaoutom/OepapadToM/HecaHKLiIOHOBaHMM

oBepapadPpTOM/KpeaUTHOIO NiHIE/KpeauTHOro NiMiTy), WO BMNAMBAKOTb 3 BignosigHoro [lorosopy
Ta/abo umMx YMOB, Yy CTPOK, BCTAaHOBAEHWM BignoBigHMM [loroBopom Ta/abo UMMM YMoBamu.
3000B’93aHHS HEBMKOHAHe [103MYanbHUKOM € MPOCTPOYEHWUM, MOYMHAKYM 3 [OHS, WO CNigye 3a
OCTaHHIM [HEM CTPOKY BMKOHAHHS AaHOro 3060B’3aHHS 3rigHO 3 yMOBaMu BignosigHoro [lorosopy
Ta/abo 3rigHo 3 UMMM YMOBaMM, [0 AHS, WO nepeaye AHK (GaKTUYHOrO BMKOHAHHSA [103MYanbHUKOM
[laHOro 3000B’93aHHS B MOBHOMY 06CS3i (BK/HOYHO).

MpocTpoyeHa 3a6oproBaHicTb - NPOCTpoyeHa 3a60ProBaHiCTb CKNAAAETLCS 3:

- NpoCcTpoYeHoro osepapadTy/HecaHKLiOHOBAHOIO NPOCTPOYEHOro oBepapadty — osepapadTy
He Crnaa4yeHoro Ao 25-ro uncna micaus HacTynHoOro 3a 3BiTHUM;

- NPOCTPOYEHOi KpeauTHOI NiHii (KpeauTHoro nimity)/npoctpoyeHoro Kpeauty - cyma
BMKOPUCTAHOT KpepauTHOI MiHii(kpeauTHoro nimity)/cyma KpeouTy, He noraweHa [0 BKa3aHOro B
Loroeopi uncna micaug 3rigHo BCTaHOB/IEHOro rpadiky abo fo BkasaHoro [loroBopoMm ymcia Mmicsaus,
wo Bianosigae KiHueBoMy noraweHHo Kpeguty, abo [0 uMcna Micsaus, BCTAHOBIEHOTO 33 BUMOTOH
baHky wopo pocrpokosoro KiHuesoro noraweHHs Kpeguty y Bunagkax, Bu3HaveHux [lorosopom
Ta/abo ummu YmoBamu;

- CYMM  HapaxoBaHWX MPOLEHTIB 33 KOPUCTYBaHHA  oBepapadTOM/HEeCAHKLiOHOBAHUM
ogepapadtoM (B TOMY YMCNi MpOCTPOYEHMM 0BepApaPpTOM/MPOCTPOYEHNM HECAHKLiOHOBAaHWM
oBepapadToM), Wo He Bynm cnnadeHi o 25-ro ymcna Micaus HacTyrnHOro 3a 3BiTHUM;

- CYMM  HapaxoBaHux [lpouUEHTIB 332 KOPWUCTYBAHHS  KPeaUTHOHW  MiHi€(KpeanuTHUM
nimitom)/KpeamTtom (B TOMy YMCi NPOCTPOYEHO KPeauTHO NiHiew/npoctpoyeHnM KpeonTtom), wo
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He OynM cnnaveHi oo BkasaHoro B JloroBopi uMcna Micsug 3rigHO BCTAHOBMEHOro rpadiky abo mo
BKkasaHoro [loroBopom uucna Micauq, wo Bignosigae KiHUeBOMY KpeAWTHOI niHii(kpeanTHUM
nimiTom/norawenHio Kpeauty, abo [o umcna Mmicausi, BCTAHOBNEHOro 3a BMMOrok baHKy wono
[ocTpokoBoro KiHueBoro noraweHHs KpeautHoi niHii/Kpeauty y Bunagkax, Bu3HaveHmnx [orosopom
Ta/abo uMmMm YMoBaMmu.

MpocTtunit enextpoHHuit nianuc (Mpoctui EMN) - sup ENN, kpim kBanidikoBaHoro El, ynockoHaneHoro EN,
3 BUKOPUCTAHHSIM TEXHONOrIiT, BU3HA4YeHOi baHKoM B T.4. i3 3acTocyBaHHaM OTP-naponto. Y noganbuin
B33EMOAIi Ta MianMcaHHi Byab-9KMX OOKYMEHTIB Ta Oyab-akmux BoneBusiBieHb KnieHTa, y T.4. ane He
BMKNOYHO Y CucteMi MobinbHoro 6aHKiHIy MOXe BMKOPWUCTOBYBATUCL B TOMY umcni OaHOpa3oBuii
undposui napons (OTP- naponb) y akocTi [1pocToro enekTpoHHOro nignucy.

MNpoueHtn  3a KkopuctyBaHHa  Kpeautom (MpoueHTH)/0BepapadpTOM/HECAHKLIOHOBAHUM
oBepApadTOM/KpeaUTHOK NiHiE - niaTa, 9Ka BCTAHOBMKETLCS baHKOM 3a KOpPUCTYBaHHS
KpeaunTtom/oBepapadTOM/HeCaHKLIOHOBAaHUM oBepapadpToM/KpeanTHO NiHi€/KpegnuTHUM
NIMITOM(B TOMY YMCi NPOCTPOYEHUMM )y MPOLEHTAX PiYHMX, HAPAXOBYETbCS BaHKOM Ta CnnavyeTbes
Mo3nyanbHMKOM y po3Mipax, y CTPOKM Ta Ha yMOBax, Wo nepepbaveHi [orosopoM Ta/abo ummu
YMoBamu.

PaxyHOK — BKNaAHWI paxyHOK, MOTOYHUIA PaXyHOK, KAPTKOBMI PaxXyHOK, KpeaUTHUI paxXyHOK, Npo SKi
noeTbcs y umx YMoBax, siki BigkpuTi abo BigkpuBatTbcs baHkoM KnieHTy Ha nigctasi BignoBigHoOro
Horosopy.

PernameHT 3apaxyBaHHs rpowoBux KowrTiB Ha KP - pernamMeHT npoBeaeHHs WoAEHHUX pobiT, 3rigHo
3 9KMM rpowoBi kowTh Ha KP [Mo3nyanbHUKA 3apaxoByoTbcs bBaHKOM B AeHb HaAXOAXKEHHS KOLUTIB.
Po6ounii (6aHKiBCbKMIM) AeHb — AeHb, B KM BAHKIBCbKA cucTemMa YKpaiHuM 34iACHIOE nepepaxyBaHHs
KOLUTIB.

Po3paxyHKOBUWIA AeHb - OCTaHHIN pOOOUMIA OE€Hb KOXHOrO Micaus, B SiKMii baHK 34iMCHI0OE BMMNaTy
MPOLEHTIB Ha 3anuMwku KowrTiB Ha KP, cnucaHHS nMpoOUEeHTIB 3@ KOPUCTYBAHHS KpPEeaWUTOM,
oBepapadPTOM/HECaHKLIIOHOBAHUM o0BepapadTOM Ta KOMICIMHMX BMHAropog 3a 34iMCHEHUMM
NAATKHMMM onepawisiMmM 3 BUKOPUCTAHHSAM KapTKMU.

Po3paxyHkoBMit nepios - nepiog 3 OCTaHHLOrO pobo4voro [HA NOMepesHbOro Micaus no
nepenocTaHHin poboyumnin AeHb NOTOYHOrO MicCALUS BKIOYHO.

Caitt baHky -odiuiitHa iHTepHeT-cTopiHKa baHky https://www.clhs.com.ua.

Cuctema Mob6inbHuit 6aHkinr (Cuctema MB)- MobinbHui popatok «MyBank365», akuit nae 3mory
30iMCHIOBATU [MCTAHLIMHY ioeHTMdiKaLito, BiAKPUBATM MOTOYHI Ta BKMAAHI paxyHKW, BaHKiBCbKi
KapTKW, KepyBaTu BNAaCHUMKM paxyHKaMM, 34iMCHIOBATM NAaTeXi Ta nepekasu KOLWTiB, 3a A4ONOMOro
MOBiNbHOro TenedoHy.

Cucrema Mo6iNIbHUX NaaTexiB - KOMMJEKC NPOrpaMHOro 3abesneyeHHs, Wo BKAYAE EnekTpoHHMI
ramaHeub, Wo [03Bosse KnieHTy BUKOPUCTOBYBATM NOC/YrM 3 6€3KOHTAKTHOT ONAATX TOBApiB i nocyr
3 BUKOPUCTAHHAM TEXHONOriT 6e34p0OTOBOro BUCOKOYACTOTHOrO 3B'A3Ky Manoro pagiycy aii (NFC).
Cron - niMCT — nepenik cneuianbHUX NAATKHUMX 3acobiB (mnaTikHux KapTok, bIK), cknageHuii 3a
NEBHUMM iX PEKBI3UTAMM, 3@ SIKUMM 3aDOPOHEHO abo 0OMeXeHO NpPOBeAEHHS MNATIKHUX onepaLii.
Cron-nucT Moxe BecTnca B baHKy Ta B MAaTiKHIMA cucTeMi. 3anexHOo BiA NpaBu NNATKHOI CUCTEMMU
CTON-NCT MOXe BYTM eneKTpOHHMM Ta/abo nanepoBuMm.

CropoHm - baHk Ta iHwWwa (lopuanyHa umn disnyHa) ocoba, aki yknanu mixx coboto [orosip.

Tapudm - ue cykynHicTb Tapudis baHky, 33 9KMMM 30IACHIOETECS 06CNyroByBaHHS PaxyHkiB KnieHTi
Ta HafaHHSA NOCNYr B MeXax BignosigHoro [loroBopy Ta umx YMoB.

TepMiH BUKOHAHHS onepauii — TepMiH HAAXOLXKEHHS AaHMX Bif, NNaTiKHOI cucteMm ao baHky wono
iHiuinoBaHoi KnieHToMm ([depxatenem) onepadii, HeOBXiAHUX AN NPOBELEHHS Onepauii No paxyHKy
Knienta (Depxartens).

TokeH - uudbpoBe npencTaBfeHHS KapTkM, sike QOpMyeTbcs 3a ¢dakToM peecTpauii Kaptku B
EnekTpoHHOMY ramaHL,i i 36epiraerbcs B 3aluMdpOBaHOMY BUIISAI B 3aXMLLEHOMY CXOBULLI MOBiNbHOMO
NpUCTPOIO.

TokeHi3auisi- npouec cTBOpeHHs ToKeHa i Moro 3B's3ku 3 HoMepoM KapTku, Wo A03BONSE OAHO3HAYHO
BM3HauMTU KapTKy, BUKOPUCTaHY A5 34IMCHEHHS NAATIXHOI onepauiin 3 BUKOPUCTaHHAM EnekTpoHHOro
ramaHug.
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TpaHwWw - YacTMHA KPeoUTHUX KOLUTIB, SIKa HAJAETbCS 0aHOPa3oBo KnieHTy (Mo3nyanbHMKy) B paxyHOK
BiAKPUTOI KPeAMTHOI NiHii/BCTAHOBAEHOrO KPeaAUTHOTO NiMiITY.

YMoBM - Ui YMOBM Ta nopagok HagaHHa 6aHkiBCbkux nocnyr B Ab “KNIPUHIOBUM OIM” (ans
di3nyHUX 0cCib).

®oHp—- DoHA rapaHTyBaHHA BKNAAIB Qi3nyHMX OCib.

Maiin 3apaxyBaHHSi TpPOLWIOBUX KOWTIB — E€NEeKTPOHHMI Qalin, 3a [onoMorol gkoro baHkom
3apaxoBylOTbCA rpowosi KowTtn Ha KP nosuuyanbHMka y pasi noraweHHs KpeguTy (KiHUEBOro
noraweHHs Kpeouty) Ta npoueHTiB [103n4anbHUKOM.

MiHaHcoBUIN HOMep - HOMep MObGinbHOro TenedoHy, 4OCTYN A0 SKOro (BignosigHoi SIM-kapTun) mMae
BMK/IIOYHO KJ/IEHT. 3a3HA4YeHWUM KNIEHTOM MNpW NEPBMHHIN peecTpauii HOMep B MOAANbLLIOMY
BMKOPUCTOBYETbCS baHKOM pOng BCTAHOBMIEHHS 0COOM  KNiEHTA Ta HagaHHA MOMY CepBiciB,
nepenbayeHunx [lorosopom.

CVV2/CVC2-Kkop, - Le TPM3HAYHUIM HOMEP Ha 3BOPOTHIN CTOPOHI KapTKu Ha cMmy3i gag nignucy nicng
Homepy KapTku.

3-D Secure (Tpu-pe-cex’top) - ue yxsaneHuii NC npoTokon 34iicCHeHHs aBTeHTUdikauii JepxaTtenis
BIMK nig yac npoBeaeHHs nnatixxHoi onepauiit 3 bINK B Mepexi iHTepHeT. ABTeHTUdiKauis [epxarens
BIMNK npu npoBeneHHi HMM nnaTixkHoi onepauii 3 BINK B Mepexi iHTepHeT BiabYyBa€ETbCA WNSXOM
BBeAEeHHS1 [lepxkatenemM 0fHOpa3oBoro uM@pOBOro napons, wo Haginwos Big banky y CMC Ha
3apeecTpoBaHMii HoMep TenedoHy [lepxartens, akui Oyno BKasaHO npu yknagaHHi [Jorosopy.
BeeneHHS 0QHOPA30BOro LUMGPOBOro Napo/kd B MOMEHT 3A4iMCHEHHS nnaTixHoi onepauii 3 Bl1K B
IHTepHeT MmiaTBEpAXKYE Y4aCTb Ta 3rogy [lepxartens Ha NpoBeAeHHS Takoi NaaTixxHOi onepadii 3 bIK.

MNippo3ain 2.  3aranbHi NPUHLMNKM HAAAHHS nocayr

2.1.  Yknapatouwm 3 baHkoM [loroBip, KnieHT akuenTye nybniyHy npono3smuito baHky yknactu [orosip
6aHKiBCbKOro 06CNyroByBaHHS Ta NOrOAXYETbCS 3 LMMKU YMOBaMMU.

2.2.  YMoBM po3MilleHi Ha CaiTi baHky Ta HaBUpPaOTb YMHHOCTI 3 MOMEHTY iX OMPU/IIOAHEHHS Ha
Cawrti baHky.

2.3. YMOBM MiCTaTb TUMOBI MONOXEHHA HadaHHA GaHKiBCbKMX mocnyr baHkom KnieHTam Ta B
KOXHOMY KOHKpeTHOoMYy [loroBopi 3acTOCOBYHOTbCS BiANOBiAHI HOPMW BiANOBIAHUX pO34inis, WO
peryntoTb NPaBoBiAHOCUMHU MiX KnieHTOM Ta baHkoM.

2.4. Y pasi po306ixXHOCTEN MiX NONOXEHHAMM YMOB Ta BiAnoBigHoro [orosopy, BULLY CUY MaloTb
NMONOXEHHS BianosiaHoro lorosopy.

MNippo3pin 3.  3aranbHi npaBa Ta 060B’a3ku baHky Ta KnieHTta

3.1. baHK 3060B’A3aHMui1:

3.1.1. 3abe3neuntn 36epexeHHsa iHGopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULIID, Y TOMY YMChi, ane
He BUKJ/IIOYHO, iHdhopMauii woao PaxyHkiB, onepauin, npoBeaeHux no PaxyHkaM KnieHTa, 34iiCHEHNX
KnieHToM yroga, ®iHaHCOBO-eKOHOMIYHMI cTaH KnieHTa, HanpaMu AisnbHOCTI, iHWoOI iHdopMauii, aKka
cTana Bigpoma baHky y npoueci ob6cnyrosyBaHHs KnieHTa (baHkiBCbKoi TaeMHuLI). be3 3roam KnieHTa
baHKk po3kpuBa€e TpeTiM ocobam iHdOpMauito, WO MiCTUTb OaHKIBCbKY TAaEMHMLIO, BUK/HOYHO Ha
nifcTaBax Ta B NOPsIAKY, nepenbavyeHmnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

3.1.2. 3piicHiOBaTM peecTpauito 3BepHeHHs KnieHTa npu AucCTaHUiiHOMY 06CayroByBaHHi KnieHTa
(Depxatens).

3.1.3. Ocdopmnatn HeobXiAHi po3paxyHKOBI Ta iHWI AOKYMEHTM, AKi NiATBEPMAXYIOTb 34iMCHEHHS
LUCTaHUiMHOro obcnyroByBaHHs KnieHTa, BiANOBIAHO O BUMOr 3aKOHO4ABCTBA.

3.1.4. 3pincHioBaT BaHKiBCbKe 06CNYroBYBaHHA BiAMNOBIAHO 40 YMOB BianosigHoro [orosopy, Umx
YMOB Ta NofOXeHb YAHHOIO 3aKOHOAABCTBA YKpaiHMu.

3.1.5. Ha Bumory KnieHTa HapgaTtv Konito (ckaHkonito) YMOB.

3.1.6. BukoHyBaTM (yHKLiO MOAATKOBOro areHta BknagHuka Woao onodaTKyBaHHS 4OXOAIB Npu
BMMJIATi HApax0BaHWX MpOLEHTIB 3a Bknagamu, HakonuuyyBafbHMUMM UM MOTOYHMMM PaXyHKAMMU
LWNSXOM YTPMMaHHS MoaaTtkiB/360piB Ta iHWMX OOOB’I3KOBMX MAATEXiB, Y NOpaaKy Ta B po3Mipi
BM3HAYEHWM YMHHMM 3aKOHOLABCTBOM YKpaiHu.
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3.2.  baHk Mae npaso:

3.2.1. TMpoBoanTK NepeBipKy AOKYMEHTIB, WO HadaHi KnieHToM ang BigkputTa PaxyHkiB.

3.2.2. BigMOBWTM Y 3AiMCHEHHI AMCTaHUiMHOro obcnyroByBaHHS KnieHTa (LepxaTtens) y BuMNaaky,
Konu npouenypy ayteHTudikauii Knienta (depxatens) He npoBeaeHo.

3.2.3. BigMOBWTM Y 34iMCHEHHI AMcTaHuiiHOrO obcnyroByBaHHs KnieHta (Lepxatens) y pasi He
niaTeepakeHHs KnieHTOM po3nopsaXeHHs; HeHadaHHa KnieHTom, npu noTtpebi, nigTBepaXXyrumx
[OKYMEHTIB LWOAO OnepaLii; aKWOo onepauis MiCTUTUME O3HaKM TaKoi, WO nignarae @iHaHCOBOMY
MOHITOPUHTY TOLLO.

3.2.4. 3 BnacHoi iHiuiaTMBM AONOBHIOBATM Ta/abo 3MiHIOBaTM YMOBM (B TOMY YMCAi, BUKNAAATM YMOBM
B HOBIV penakuii), Tapudu banky, ymosu MakeTHMX npono3uuin, npo wo baHk nosigoMnae KnieHta i3
3a3HaYeHHSM [aTH, 3 SKOi BOHM BCTAHOBMKOKTbCA baHKOM, OOHMM uM OekinbkoMa i3 HACTYMHUX
cnocobiB Ha BUbip baHky:

- po3MilleHHaM iHbopMauii Ha CanTi banky https://www.clhs.com.ua/

- po3MileHHaM iHdopMaLii y Bunuckax 3 KP;

- €/1eKTPOHHMMM 33aC00aMn 3B’5I3KY;

- iHGOPMALIMHMM  MOBIAOMNEHHAM B OMNEpaUiMHMX NPUMILLEHHAX, Kacax baHky (mowka
OroJIOLLEHD);

- MOLITOBUM MOBIAOMIIEHHSAM (33 agpecoto KnieHTa, wo BkasaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXXEHY HaNEXHMM YMHOM OpraHi3aLi€o (YCTaHOBOIO, NiANPUEMCTBOM).
3.3.  KnieHT 3060B'3aHMi1:

3.3.1. Ha MoMeHT yknameHHa BignosigHoro Jorosopy Hagati baHky BCi 4OKYMEHTH, HEOOXiaHI Ana
BiaKpuTTa PaxyHKy Ta ineHTUdikauii/Bepudikauii KnieHta y baHky, 3riaHo 3 BUMorammn 3akoHy YKpaiHu
«[Mpo 3anobiraHHsa Ta NpOTMAIIO Neranisadii (BiAMMBAHHIO) AOXOMIB, OAEPXKAHUX 3N0OYUHHMUM LUASIXOM,
(diHaHCYBaHHIO Tepopu3My Ta (QiHAaHCYBAHHK PO3MOBCIOIKEHHS 30p0Oi MAacOBOro 3HMLLEHHS», aKTiB
HauioHanbHoro 6aHKy YKkpaiHuM Ta baHKy, Npu LbOMY Taki OOKYMEHTM MOBWMHHI OYTM YMHHWMMMK
(niMCHMMM) Ha yac ix NOAaHHA Ta iX oPOPMIEHHS MAE BiANOBIAATU BUMOraM 3aKOHOAABCTBA YKpPaAiHU.
3.3.2. CnnauyBatu baHky KoMicii 3rigHo Tapudis baHky B nopsaaky, BU3HaYeHOMY LMK YMOBaMM.
3.3.3. TMoracutn 3aboproBaHicTb/OCHOBHE 3060B’3aHHS, WO MOXE BUHWMKHYTM y KnieHTa 3rigHo
yKnageHmx [loroeopis, B MOpsSAKY Ta Ha yMOBax Umx [LloroBopis Ta 3rigHoO UMX YMOB.

3.4. KnienT mae npaBo:

3.4.1. 3Beptatica Ao KOHTaKT-LEHTPY 3a AOMOMOrol MPOrpaMHOro 3abe3neyeHHs Ta TEXHIYHMX
3acobiB TenedOHHOro 3B’a3Ky Ta/abo TeKCTOBOro/ronocoBoro/ Bigeo 3B'A3Ky WoA0 06CnyroByBaHHs,
OTPMMAHHA KOHCYNbTALiM wono nocayr baHKy; NMpUNMHEHH$/BIAHOBNEHHS BMAATKOBUX OMNepauin
wono bIMK (6nokysaHHs/po3bnokyBaHHsa BI1K); 3piicHeHHs onepaui 32 paxyHkoMm KnieHTa Ha
NiACTaBi MOro AUCTAHLIMHUX PO3MOPAAXKEHb; BCTAHOBNEHHS/3MiHM ByAb-KMX iHAUBIAYaNbHUX NiMITIB,
B T.4. HA NNATiXKHI onepauii B IHTEpHETI, @ TAaKOXX BUKOHAHHS iHLWKWX AilA 3 KapTKO, gKi nepenbaveHi
yMOBaM#M gaHoi NybniuHoi npono3uuii.

3.4.2. BigmoBuTuCb BiA [loroBopy (B pamMKax CMOXWMBYOIO KpeauTyBaHHS) 6€3 MOSAICHEHHS MpUYMH
NpOTArOM YOTMPHAZLUSATU KaneHOApPHWX AHIB 3 OHA yknageHHs [loroBopy(B pamkax CMOXMBYOMO
KpeauTyBaHH$), Npo wo KnieHT nosigomnse baHk y nucbMoBin Gopmi. [pu uboMy, KnieHT npoTarom
CeMM KaNneHJapHUX OHIB 3 AaTU MOAAHHS BMLLE3a3HAYEHOro NoBiJAOMIEHHS 30008 93aHUIA NOBEPHYTH
baHKy rpowoBi KowTu, ogepxaHi 3rigHo 3 [1oroBopoM(B paMKax CMOXMBYOTO KpeauTyBaHHS) Ta
CNNATUTM NPOLIEHTM 33 Mepiog 3 OHS OAEPXKAHHSA KOWTIB 4O AHSA iX MOBEPHEHHS 33 CTABKOL,
BCTAaHOBNEHOK TakmM [loroBopom.

Mippo3pin 4. BianoBipanbHicTb CTOPiH

4.1. 3a HeBWMKOHAHHS Ta/abo HeHanexHe BMKOHAHHA 3060B's3aHb CTOPOHM  HeCyTb
BiANOBIAANBHICTb, 3rAHO 3 YNHHWUM 3aKOHOAABCTBOM YKpaiHW.

4.2.  KnieHT Hece NOBHY BiAMNOBIAA/IbHICTL 33 AOCTOBIPHICTb BKa3aHoi iHQoOpMaLii B AOKYMEHTaX,
HagaHuX Ang BiakpuTTa PaxyHky Ta ineHTMdikauii/sepudikauii KnieHta BignosigHo o uux YMoB.
4.3.  baHK Hece BiANOBIAANbHICTb 3@ PO3roNoLWeHHs iHGopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULLIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.
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4.4, baHk He Hece BianoBiganbHicTb nepen KnieHTOM 3a po3kpuTTa iHdOpMaLii, Wo MicTUTb
6aHKIBCbKY TAaEMHMUIO, Y pasi HaJaHHA [OOCTyny A0 Takoi iHdopmauii TpeTiM ocobam y BuMMmamKax,
nepenbayeHMX YNHHUM 3aKOHOLABCTBOM YKpaiHu.

4.5.  Bci po36ixHOCTi Ta CNopw, WO BUHUKAIOTL Y 3B 'A3KY 3 BUKOHAHHSM [loroBopy 6aHKiBCbKOro
obcnyroByBaHHg, BupiwyoTbcs CTOpoHamMu WNSXOM neperoBopiB Mix CTopoHamu. Y Bunagky
HEMOXX/IMBOCTi [OCAITM 3roamM Cnip BMPILLIYETbCA B CYyA0BOMY NOPAAKY 3rigHO YMHHOMO 3aKOHOAABCTBA
YKpaiHw.

MNippo3pin 5.  Crpok aii loroBopy

5.1. [OoroBip BCTynae B cuny 3 MOMeHTy nignucaHHs CTopoHamu [oroBopy Ta Ai€ A0 MOBHOrO
BMKOHaHHA CTopoHamu cBOix 3060B’a3aHb Mo [loroeopy, SKLWo iHwe He nepenbdayveHo [lorosopom.
5.2.  TpunuHeHHs Aii [oroBopy 34ilMCHIOETLCA:

- 3a iHiuiatmen Oyab-akoi 3i CTopiH: npu upbomy, CTOpOHa, SKa MAE HaMip NPUNUHUTM Ait0
Horosopy, 30608’93aHa MMCbMOBO NOBIAOMWUTU NPO CBi HaMip iHWY CTOPOHY LWASXOM HanpaBneHHS
BiAMOBIAHOI NMMCbMOBOI 3a5BM (NMOBIAOMEHHS) NMPO HaMip NpUNMHUTK dito Jorosopy. [orosip Moxe
OYyTV NPUNMHEHWUM TiNbKKM NiCNS MOBHOro BUKOHaHHS CTOpoHaMuM CBOiX 300608B’d3aHb no [lorosopy;

- Ha NigcTasi BiANOBIAHOrO pileHHSs cyay;

- Ha iHWKX nigcTaBax, nepefbavyeHnx YUHHMM 3aKOHOLABCTBOM YKpaiHu.

5.3. CTOpoHM QOMOBMAKCS, WO AaTa, SKa 3a3HavyeHa Ha [loroBopi, BBAXKAETbCS OLHOYACHO OATOH
BiANpaBneHHS GaHKOM eNeKTPOHHOro npuMipHuKa [loroBopy K/i€HTa, a TakoX (AKTUYHOK [ATOH
ogepXaHHs KnieHTOM enekTpoHHOro npuMipHuka [lorosopy Big 6aHKy Ha enekTpoHHy agpecy KnieHta
ab0 Wwngaxom nyw-nosigomMneHHs y MobinbHOMy [04aTtky, abo 4uM B iHWMI CNOCi6, WO AA€ BCTAHOBUTU
[aTy BignpasneHHs Jorosopy, 6e3 LOAATKOBUX NOBIAOMAEHb Ta NiATBEpPAXKEHb 3 BOKy KnieHTa.

Mippo3apin 6.  3aKAOYHI NONOXKEHHS

6.1. Mignucannam Jorosopy KnieHT Hagae 3romy AB «KJIIPMUHTOBMWM [IM» Ha 06pobky Ta
BMKOPWUCTAHHSI CBOIX MEPCOHaNbHUX [OaHMX, 9Ki Hanexatb A0 0aHKiBCbKOI Ta€EMHMLUI, 3rigHO
3aTBepaKeHoi BaHKOM MeTM Takoro BMKOPUCTAHHS i Takoi 06pobku, NiATBEPAXKYE, WO NMMCbMOBO
noBigomMneHuit Nnpo nepenbaveHi 3akoHoM YkpaiHu «I1po 3aXMCT NePCOHANbHUX OAHUX» Ta iHWMMK
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpPaiHM npaBa Cyb’ekTa NepCOHANbHUX AaHUX TOLLO.

6.2. Y BMNAZAKY HEHANEXHOrO BUKOHAHHSA 3060B’93aHb 3a [loroBopoM KnieHT (Mo3nyanbHUK) Hapae
3roay Ha po3kpuTTs baHKkoM iHpopMaUii WoAao cTaHy Moro 3aboproBaHOCTI, AiSNbHOCTI Ta GiHAHCOBOrO
ctaHy Knienta ([Mo3nuyanbHUKa), 9ka cTana Bigomow baHky y npoueci obcnyrosyBaHHs KnieHTa
(Mo3unuanbHMKa) Ta € BAHKIBCbKOK TAaEMHMLLEI B 06Cs3i, HEOOXiAHOMY An9 3aXMCTy iHTepeciB baHky
Ta/abo B 06CA3i, HEOOXiOHOMY NSl CTArHEHHS 3aboproBaHOCTI, Ta/abo B 06cs3i, HEOOXiAHOMY Ans
BiACTYN/IEHHS MaltHOBMX MpaB 3a [JoroBopoM Ta fOroBopamMu 3abe3neyeHHs Ha KOpPUCTb iHWMX ocib.
Po3kputra baHkoM iHdOpMau,ii, Wo CTaHOBUTb BaHKIBCbKY TaEMHMLLIO, BiANOBIAHO A0 LbOro MyHKTY
YMOB, MOoxe OyTM 34iMCHEHO Ha KOpuCTb Oyab-gkux 0cCi6, B TOMY 4YWCAi, ane He BUKIOYHO,
NPaBOOXOPOHHUX OpraHis, NOAaTKOBMX (PicKanbHUX) OpraHiB (B TOMY 4MCAi, ane He BUKIOYHO,
[epxxaBHoi dickanbHOT cnyxbm Ykpainu Ta ii TeputopianbHMX NigPO34iNiB), a TAKOX HPULUYHUX OCib,
WO HajaBaTMMyTb nocnyrk baHKy, MOB’f3aHi 3 MOBEPHEHHAM NPOCTPOYeHOi 3a60proBaHOCTI 3a
Horosopom.

6.3. YmoBu Ta Tapudu € 3aranbHOLOCTYMHWMM, PO3POBNEHMMM HA HEBUM3HAYEHWI CTPOK Ta
HabupatloTb YMHHOCTI 3 AaTM BKa3aHOi Npu ix po3MileHHi Ha CawTi baHky Ta/abo Ha iHdopMaLiiHMX
[OLWKaxX B ycTaHoBax baHky.

6.4. Yxknapatouu [orosip, KnieHT NOromxyerbca 3 nopsakoM 3MiHM umx YMoB Ta/abo [orosopy
Ta/abo Tapudis Ta/abo ymoB NakeTHUX NPOMO3ULN.

6.5.  CTOpoHM morogmnu, Wo 3MiHK, AKi 34IMCHIOTLCA BiANOBIAHO A0 NYHKTY 3.2.4 Po3ainy 1 umx
YMoB, He noTpebyloTb A0AATKOBOro yknagaeHHs CTOpoHaMu OOroBOpiB LWOAO BHECEHHSI 3MiH Ta
BCTYNAKOTb B CUAY 3 AaTH, Wo Oyae BKa3aHa y BULEBKA3aHMX MOBIAOMIEHHSX.
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6.6.  KnieHT, npu Hesroai 3i 3MiHo JoroBopy Ta/abo YMoB Ta/abo Tapudis Ta/abo yMoB MakeTHUX
npono3uuii 3000B’93aHMM MMCbMOBO MOBIAOMUTM MNpPO Ue baHK, ONns BUPIWIEHHS MUTAHHS MNpo
po3ipBaHHs [loroBopy i 3akputTa PaxyHky.

6.7. TpoBeneHHs KnieHToMm onepauiit no PaxyHky nicns BcTyny B cuny 3miH o [lorosopy Ta/abo
YmoB Ta/abo Tapudis Ta/abo ymoB [lakeTHMX npono3suuii, nigTeepaxye 3rogy KnieHTa 3 Takum
3MiHaMu.

6.8. Y BMMagky ckacyBaHHA YMOB (00 MOMEHTY HabpaHHS UYMHHOCTI HOBOI peaakLii) BOHM
NPOLOBXYKTb BpErynboBYBaTU BiAHOCMHM Mix baHkom Ta KnieHTamu, 3 gknummu 6yno yknageHo
[orosip, i 4iloTb ANS KOXKHOIO 3 HWMX Y OCTaHHIM pepakuii, Wo 6yna YMHHA nepen CKacyBaHHSM, A0
MOBHOr0 BMKOHAHHS BCiX 30060B’43aHb 3a JJoroBopom Mix baHkoM Ta KnieHTom.

6.9. [oroBip yknagaetbcs Mixk CTOpOHaMM Ha HEBM3HAYEHMI CTPOK (AKLLO iHIWE He nependadveHo
[loroBopoM) Ta HabUpa€E YNHHOCTI 3 MOMEHTY MOr0 YKNAAEHHS.

6.10. [oroBip yknamaeTbcs yKpaiHCbKOK MOBO Y nanepoBiit abo enekTpoHHii dopmi. Manepoea
dopMa y ABOX OPUriHANbHUX NPUMIPHMKAX NO OAHOMY AN KOXHOiT CTopoHu. MNpumipHuku Jorosopy
€ iLEHTUYHUMM 33 BUKNHOYEHHAM pEKBIi3UTIB ,,BiaMIiTKM BaHKY”, SKi 3aM0OBHIOTHCA TibKM B MPUMIiPHUKY
Horosopy baHky.

Horosip yknageHui B NMCbMOBINM HOPMI Y BUMNSALI €1eKTPOHHOMO AOKYMEHTa, CTBOPEHOrO 3rigHO 3
BMMOIraMy YMHHOIO 3aKOHOA4ABCTBA i3 3aCTOCYBAHHSA €/IEKTPOHHMX NiANUCIB CTOPIH. Y AeHb NiANMCAHHS
CTOPOHaMW eNeKTPOHHOro AokyMeHTy [loroBopy HanpaBnseTbcs KNieHTy Ha eNnekTpPOHHY anpecy
BKasaHy B Pekgisutax paHoro [loroBopy uu B iHWMIM C€NoCi6, WO [a€ 3MOry BCTAHOBWUTWM AaTy
BiANpaBnEHHS.

6.11. 06uasa npuMipHukK [lorosopy y naneposii GopMi MatoTb OJHAKOBY OPUANUYHY CUNY.

6.12. Bci logatku po [JoroBopy € HEBIA EMHOK YacTMHOW [Jorosopy.

6.13. YMoBM rapaHTyBaHHS$ KowTiB MOHAOM rapaHTyBaHHS BKNaLiB GiznyHMxX ocib (pani - MoHp):
6.13.1. ®oHp, rapaHTye KOXHOMY BKIAaAHWKY BaHKY BiflUKOAYBaHHS KOLWTIB 3a ioro BkiagoM. @oHp,
BiALUKOAOBYE KOLITK B pO3Mipi BKaQy, BKIOYAKOYM BiACOTKM, CTAHOM Ha KiHeLb OHS, WO Nnepeaye OH
noyaTky npouenypu suBegeHHs PoHAOM BaHKy 3 pUHKY, ane He Binblie CYyMU rPaHUMYHOMO pO3Mipy
BiALIKOAYBAHHS KOLITIB 33 BK/aAaMM, BCTAHOBNEHOro 3aKOHOM YKpaiHu «[1po cucTeMy rapaHTyBaHHS
BKNAAiB di3MYHMX 0Cib» Ha Len feHb, He3aNeXHO Bif KiIbKOCTi BKNaAaiB B 04HOMY 6aHKy. IHhopMauis
Npo CyMy TFPaHWYHOro PoO3Mipy BiALWKoAyBaHHA po3MiweHa Ha CanTi baHky Ta iHTepHeT cTopiHLUi
®oHpy 3a agpecoto: http://www.fg.gov.ua.

Y pasi npuiHatTa HauioHanbHMM 6aHKOM YKpaiHM pilleHHS MpO BiAKAMKAHHA ©GaHKiBCbKOI
niueHsii Ta nikeigauito 6aHKy 3 NiacTaB, BU3HAYEHUX YaCTUHO APYroto CTaTTi 77 3akoHy YKpaiHu «[1po
6aHKM i 6aHKIBCbKY AiaNbHICTb», DOHA rapaHTYE KOXXHOMY BKNAAHUKY 6aHKy BiflLIKOAYBAHHS KOLUTIB
3a BKJ1aA4aMM, BK/IOYAKOUM BiACOTKM, HA KiHeUb OHS, WO nepenye OHK No4YaTKy npoueaypu nikeigauii
6aHKy, ane He 6ifblie CyMMU rPaHUMYHOMO PO3Mipy BiAWKOAYBAHHSA KOLTIB 3@ BK1aA4aMM, BCTAHOBEHOMO
Ha AATy NPUIHATTS TakKOro PillieHHS, HE3aNEXHO Bif, KiNbKOCTI BKNAAiB B 0AHOMY 6aHKy, WO 3a3HaYyeHa
Ha cTopiHui @oHay B Mepexi IHTepHeT http://www.fg.gov.ua/

6.13.2. BknagoMm € kowTu B roTiBkoBil abo 6e3roTiBkoBii dopMi y BanoTi YkpaiHu abo B
iHO3€eMHIil BantoTi, aKi 3anyyeHi 6aHKOM Bifg, BKnagHuWKa (abo gKi Hagiiwnm ang BKNaAHMKA) HA yMOBaX
[oroBopy 6aHKiBCbKOro paxyHKy, 6aHKiBCbKOro BKAaAy (4en03uTy), BKAHOYAOUYM HApaX0oBaHi BiACOTKM
Ha Taki KOWTW Ta BiAMNOBIAAIOTb BU3HAUYeHHI0 «Bknaay», BignosigHoO Ao 3akoHy Ykpainu «[po cuctemy
rapaHTyBaHHS BKNAaAiB Qi3aM4HMX OCiO».

6.13.3. Bknagu ¢isnuHux ocib - nianpueMuiB rapaHTyoTbci DOHAOM He3anexHo Bifd AHs
BIiAKPUTTS paxyHky, nounHatroun 3 01 ciung 2017 poky wopo 6aHkKiB, BigHeCceHWMx [0 KaTteropii
HennatocnpoMoxHux nicns 01 ciung 2017 poky.

6.13.4. BknagHUK Ma€ NpaBO Ha OAEpPXKaHHS rapaHTOBaHOI CyMM Bi[LUKOAYBaHHS KOLWTIB 3a
BKNaJaMM 32 paxyHOK KowTie POoHAY B MeXax rpaHWMYHOro po3Mipy BiAlUKOAYBAHHS KOLWTIB 3a
BKNafamu.

6.13.5. BukoHaBua aupekuis MGoHay BU3HAYAE NOPAAOK BifLLIKOAYBAHHS KOLWTIB 3@ BKNaAaMM
BiAMOBIAHO A0 3aKOHY Ta HOPMATUBHO-NPABOBMX aKTiB DoHAy.
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6.13.6. BiaowkoayBaHHS KOWTIB 3@ BKNAA0OM B iHO3E€MHIl BantoTi BiAOYBaETbCSA Y HALLiOHAMbHIN
BaNtOTi YKpaiHuM nicng nepepaxyBaHHSA CyMuM BKIaAy 3a oQiliMHMM KypCOM IPUBHI A0 iIHO3EMHMX BaJIHOT,
BCTaHOBNeHMM HauioHanbHUMM 6aHKOM YKpaiHu Ha KiHeupb AHS, WO Nepeaye OHI0 MoYaTky npouenypu
BMBeLEHHS BAHKY 3 pMHKY Ta 34iMCHEHHS TUMYACOBOI agMiHiCTpaLii BiANOBIAHO A0 CTaTTi 36 3aKOHY
YKpaiHu «[1po cMCcTeMY rapaHTyBaHHS BKIAA4IB QisMYHMX 0Cib».

6.13.7. Y pasi npuitHatta HauioHanbHUMM 6aHKOM YKpaiHM pilleHHA NpO  BiAK/IMKAHHSA
6aHKiBCbKOI NiLleH3ii Ta NikBigaLio 6aHKy 3 NiAcTaB, BUSHAYEHUX YACTUHOK APYrok CTaTTi 77 3aKoHy
YkpaiHu «[1po 6aHKK | 6aHKIBCbKY JiSbHICTbY», BiLIKOAYBAHHS KOLITIB 33 BKI3A0M B iHO3EMHIM BaNtoTI
30iMCHIOETbCS B HALiOHANbHIM BantoTi YKpaiHM nicng nepepaxyBaHHS CyMu BKnagy 3a odiuiiHWMM
KYpPCOM FPMBHI [0 iHO3eMHOI BantOTH, BCTAaHOBAEHUM HauioHanbHMM 6aHKOM YKpaiHKM Ha KiHeub AHS,
WO nepeaye AHKO NOYATKy Nikeigauii 6aHky.

6.13.8. HapaxyBaHHA BiACOTKIB 3a BKNaZaMM MPUMUHSAETbCA Y [A€Hb MOYATKy Npoueaypu
BuBeaeHHs MoHAOoM 6aHKy 3 puHKY (y pa3i npuiHATTS HauioHanbHUM 6aHKOM YKpaiHu pilueHHs npo
BiAKNMKAHHA OaHKiBCbKOI NileHsii Ta nikBigauito 6aHKy 3 nigcras, BUSHAYEHMX YACTUMHOK OpPYrok
cTatTi 77 3akoHy Ykpainu "Tlpo 6aHKuM i BaHKIBCbKY AiSNIbHICTL", - Y A€Hb NPUAHSATTS pilleHHS Mpo
BiAKNMKAHHA 6aHKIBCbKOI NiLleH3ii Ta nikBigaLito 6aHKy).

6.13.9. Yknapatoun [oroBip, KnieHT niaTBepaye, WO BiH O03HAWOM/IEHMIA 3 YACTUHOID
yeTBepTOl CTaTTi 26 3akoHy YkpaiHu «[lpo cucTeMy rapaHTyBaHHS BKMaAiB i3MyHMX 0Cib» wono
po3MiweHnx kowTiB y Ab «KJNNIPUHTOBUI LMy, ski He BiALWKOAO0BYOTLCS PDOHAOM Ta MOMY BigOMO
Npo Te, WO 3a3HayeHa iHdOpMaLis TakoX po3MilleHa Ha cTopiHui MDoHaoy B Mepexi |HTepHeT
https://www.fg.gov.ua, a came:

- nepenaHi 6aHKy B goBipYe ynpaBniHHS;

- 3a BK/1AZOM Y po3Mipi MeHwe Hixx 10 rpuBeHsb;

- 33 OLWAAHUMM Ta OEN03UTHMMM cepTUdikaTaMm BaHKIB;

- pO3MilleHi Ha BKag y 6aHKy 0coboto, aKka € NoB’3aHOK 3 BaHKOM 0cob0t0 abo Byna Takow
0C06010 NPOTArOM poKY A0 AHSA NPUAHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs Npo BigHECeHHS
Takoro 6aHKy A0 KaTeropii HennaTocnpoMOXHMX (y pasi NpurHATTS HauioHanbHUM 6aHKOM YKpaiHu
pilleHHs NPo BiAK/IMKaHHS 6aHKIBCbKOT niLeH3ii Ta Nikeigauito 6aHKy 3 NigcTaB, BU3HAYEHUX YaCTUHO
Apyroto cTatTi 77 3akoHy YkpaiHu «[1po 6aHku i BaHKIBCbKY AiNbHICTb», - NPOTArOM pOKYy A0 AHS
NPUMAHATTS TAKOTO PillieHHS);

- po3MillleHi Ha BKnag y 6aHKy ocoboto, gka HagaBana 6aHKy npodeciHi nocnyru gk ayautop,
OLLiHIOBaY, Y pasi, AKLWO0 3 AHSA NPUMMHEHHS HAAAHHA MNOCAYT A0 AHS NPUIAHATTS HavuioHanbHUM 6aHKOM
YKpaiHu pilleHHS Npo BifHECeHHS Takoro 6aHKy 40 KaTeropii HemiaTtoCnpoMOXXHUX HE MUHYB OOMH
piK (y pasi npuiHaTTa HauioHanbH1M 6aHKOM YKpaiHM pilleHHS Npo BiAKAMKAHHS BaHKIBCbKOI NiLeHsii
Ta NikBigauito 6aHKy 3 NiACTaB, BU3HAYEHUX YACTMHO APYroto CTaTTi 77 3akoHy YKpaiHu «[po 6aHku
i BaHKIBCbKY OiNIbHICTbY, - OAWMH PiK A0 AHSA NPUIHATTS TAKOro pilleHHs);

- pO3MillleHi Ha BKNAL BNACHMKOM iCTOTHOI yyacTi y 6aHKy;

- 3a BKJlagaMu y BaHKy, 3@ SKMMM BKNAAHMKM Ha iHOMBIAYANbHiA OCHOBI OTPMMYIOTb Bifg, BaHKy
NMPOLEHTN 33 [OroBOpPaMM, YKIALEHMMM Ha YMOBAX, WO HE € MOTOYHUMWU PUHKOBMMMU YMOBAMMU
BiANOBIAHO A0 cTatTi 52 3akoHy YKpaiHu «[Mpo 6aHKM i GaHKIBCbKY HisNbHICTb», ab0 MakoTb iHLi
diHaHcoBi npuBinei Big 6aHKy;

- 3@ BKNagoM y 0aHKy, SKWO TakuMM BKI3a4 BWKOPUCTOBYETbCS BK/IAOHMKOM $K 3acib
3a6e3neyYeHHs BUKOHAHHS iHWOro 306008’93aHHS nepeg, LM 6aHKoM, y NOBHOMY 06Cs3i BKNaay L0 AHS
BMKOHAHHS 3000B’3aHb;

- 3a BKnagamu y dinisx iHo3eMHux H6aHKiB;

- 3a BK1agamMu y 6aHKiBCbKMX MeTanax;

- PO3MiLLEHI Ha paxyHKax, Wo nepebyBatoTb Mif apeLwToM 3a pilleHHAM cyay

- 33 BK/1IQOOM, 33[0BOSIEHHS BMMOT 33 SKMM 3yMNUWHEHe BiAnoBigHO A0 3aKoHy YKpaiHu «[1po
3anobiraHHa Ta npoTuailo neranisauii (BiAMMBAHHIO) OOXOLIB, OAEPXAHWUX 3M0YMHHUM LLUASIXOM,
¢diHaHCYBaHHIO Tepopu3My Ta PiHAHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MaCOBOMO 3HULLEHHS.

6.14. Yknapatouu Oorosip, KnieHT niaTBepaxye, Lwo:
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- MOBILOMNEHUN NP0 BUYEpNHi AaHi Woao ycraHoBu baHky (ipeHTudikauiiHUii HoMep
topuamyHoi ocobm B EAPMOY, agpeca MicuesHaxopkeHHs, rpadik Moro poboTn, Homepu TenedoHis,
afgpecy canty baHky y Mepexi iHTepHET Tow0), a TakoX 0Bi3HaHUI MPO 3aranbHOAOCTYMNHI mKepena
iHbopMaUii, y fKkux BigoOpaxKarTbCs/nepeBipatoTbCs/ 3OIMCHIOETLCS MOWYK 3MiH LWOAO [AJAHMUX
ycTaHoBM baHky;

- 03HaNOMNEHMI 3 YaCTMHOK YETBEPTO CTaTTi 26 3aKoHY YKpaiHu «[1po cucteMy rapaHTyBaHHS

BKNAAiB Pi3n4HUX 0CiBG» Ta CYMOK FPaHMYHOrO pO3Mipy BiALKOAYBAHHS KOLWTIB, SKi PO3MilLeHi Ha

odiLinHIM cTopiHui DoHay B Mepexi IHTepHeT 3a agpecoto: https://www.fg.gov.ua;
- yknagaHHaMm [lorosopy KnieHT 3060B’93y€eTbCs He piflie HiXX OAMH pa3 Ha pik 3BepTaTmcs Ao
baHKy ong opgep)kaHHS Ta 03HaWoMAeHHs 3 [IoBiAKOK NMpO CMCTEMY rapaHTyBaHHA BKAAAIB di3MUHMX
0cib (pani - Oogigka ®IBMO), akwo ctaHoM Ha 01 CiyHA KOXHOro HacTYNHOro POKy MiCNs YKAaAaHHS
Horosopy oamH abo gekinbka [Jorosopis 6yayTb YUHHUMU. Y BUMNAOKY He 3BepHeHHS KnieHTa B baHk
no 01 ntotoro, BBaXKa€TbCA WO KNieHT caMocTiliHO o3HariomuBcst 3 Jogigkoo OGIBAO, aka po3milleHa
Ha canTi baHky https;//www.clhs.com.ua, i otpumaHHs Knientom [ogioku GIBMO € nigTeepoxeHnM.
6.15. MianucanHam Jorosopy KnieHT (Mo3unyanbHUK) Hagae 3roqy Ab «KJTIPUHTOBUM OIM» Ha 36ip,
HaKOMWYeHHs, 36epiraHHs, 3MiHYy, BUKOPUCTAHHS Ta NOWMPEHHS (HagaHHS) iHdopMaLii Npo Hboro (Mpo
Knienta/Mo3nyanbHumka):

- yepe3 KpeantHuii peectp HauioHanbHoro 6aHky YkpaiHu B nopaaky BianoBigHo A0 [1onoXeHHS
npo KpeputHuii peectp HauioHanbHoro 6aHky YkpaiHu, 3aTBepaxkeHoro NocraHosoto [MpaeniHHs HBY
Big 04.05.2018p. N250;

- yepes [pmBaTHe aKuUioHepHe ToBapMCTBO «[leplue BCeyKpaiHCbKe B0pO KpeaMUTHMX iCTOPin», SKe
3HaxoauTbCs 3a agpecoto: 02002, m. Kuis, Byn. EBreHa CBepcTioka, bya.11, Ta/abo yepes iHWY pUanMYHY
ocoby, 3 akoto baHK yknagae/yknage BianoOBiAHMM LOroBip 3rifHO YMHHOrO 3aKOHOAABCTBA YKPAiHM
(Hapani — bropo), Wwnaxom HapaHHg iHbopmauii npo cebe (Npo KnieHTa/MNo3nyanbHMKa), @ TAKOXK HLWMKX
BigoOMocCTel, 9Ki 6yayTb HajaHi Ao bropo Ha miacTaBi yknapgeHoro [lorosopy 3 MeTo GOpMyBaHHS Ta
BEOEHHA KpeOuTHOI icTopii, K ManbyTHbOro Ccyb'ekTa KpeamTHOI icTopii, sika B cebe BK/IOYAE:
iHpopMauito npo KnieHTa (Mo3nyanbHMKa), K Cy6'eKTa KpeanUTHOI icTopii; iIHPOpMaLLito WOL0 BUKOHAHHS
JIOrOBOPIB, fif AKMX MPUNUHEHA BUKOHAHHAM 30060B'A3aHb; iHPOPMALL LIOA0 YMHHMX O0roBOpiB
VKNAAEeHUX paHiwe; iHGopMauitlo, Ska BHECEHAa A0 aHKETM 3 METOK OTPMMAHHS HOBOrO KpeauTy;
iHpopMaLLito LWOAO YKIaAEHHS HOBOro Aorosopy. Yknagatouum Jorosip, lNo3nyanbHuk Hapae 3roay bropo
Ha nepeBipKy iHdopMaLii, aka byna BHECEHA HMM [0 aHKETHUX AaHUX, HA OTpMMaHHg baHkom (a npwu
3MiHi KpeauTopa y 30008B’93aHHI - iHWKXM 3aKOHHUM KpeauTopOoM) MOro KpeauTtHoi ictopii Big bropo, a
TaKOX Ha OTPUMaHHS [04ATKOBOI iHdOpMaLii, NOPIBHAHO 3 BHECEHOW [0 aHkeTu KnieHTa
(Mo3nyanbHMKa), BiA [OepXaBHUX PpeecTpiB B 0Cobi iX YMOBHOBAaXXEHWX OpraHiB (oepxarenis,
pO3MNOpsAAHWMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWIMX [LO3BONEHUX 3aKOHOM AXKeper.

KnieHT (Mo3MyanbHMK) TaKOX HaJA€E 3rofy Ha OTpUMaHHA BaHKOM (@ npu 3MiHI KpeauTopa Y
3000B’93aHHiI - iHWWMM 3aKOHHUM KpeauTopoMm) 3 biopo npoTarom Bcboro nepioay Aii JJorosopy BnacHoi
(KnienTta/lMo3nyanbHMKa) KpeauTHOI icTopii, Wwo Mictutbcs B 6asi gaHux bropo, B TOMy umchi
aKTyanizoBaHoi, OHOBMEHOi, nepeBipeHOi Ta [OOMOBHEHOi iHdopMauii, Wo CK1agae woro
(KnienTa/lMo3nyanbHuKa) KpeauTHy icTopito.

Takox KnieHT ([Mo3unyanbHMK) NOBIAOMAEHUI NMPO Te, WO Y pa3i 3MiHM MicLe3HaxomxkeHHs bropo,
iHdopMauia npo ue byae noseaeHa baHkoM ogHMM i3 cnocobis:

- Y BiANOBiZHOMY OrO/IOLLEHHI Ha iIHPOPMALLIMHUX CTEHAAX, L0 PO3TALLOBAHI Y MPUMILLEHHSX baHky,

- Ha cauTi baHky https://www.clhs.com.ua,

- NOBiAOMNEHHS 3acobamm TenedOHHOro Ta/abo eneKTPOHHOro 3B’43KY.

6.16. . KnieHT nigTeepaxye, wo baHk nonepeaHb0 NMCbEMOBO 03HAMOMMB MO0 3 iIHhOPMaLLiEtD,
3a3HayeHow Yy €T. 9 3akoHy YkpaiHu "Tlpo cnoxmBye KpeanTyBaHHS".

6.17. NinonucanHam Lorosopy KnieHT (Mo3MuyanbHUK) YCBILOMMIOE Ta MOTOAXKYETHCA 3 TUM, LLO
peanbHa piYyHa MpPOLEHTHA CTaBKa, MOBiAOMJEHA B MWCbMOBIM GOPMi A0 MOMEHTY YKNaAEHHS
Horosopy, 6yna obuncneHa Ha OCHOBI MPUMNYLLEHHS, L0 NPOLEHTHA CTaBKa Ta iHLWI NiaTexi 3a nocyru
baHKy 3anUWaTUMYTbCA HE3MIHHMMM Ta 3aCTOCOBYBATMMYTbCS MPOTArom CTpoKy Aii [lorosopy. Y pasi
3MiHM BIANOBIAHO A0 yMOB [JOroBopy NPOLEHTHOI CTaBKM abo iHWMX NnaTexis 3a nocnyrk bawky,

BK/IIOYEHMX [0 3aranbHux BuTpat 3a Kpeamtom/OBepapadtoM/ KpeoutHow niHieo/KpeantHum
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NiMITOM Npu 064YMCNEHHI peanbHOi PiYHOI NPOLEHTHOI CTaBKM O MOMEHTY yknageHHs [lorosopy abo
nNpoTAroM CTpokKy aii [lorosopy, peanbHa piyHa NpoueHTHa CTaBka 3a [oroBopoM Bigpi3HATUMETbCS
Bif, Ti€l, Wo 6yna nosigomneHa MNo3nMyanbHUKy O MOMEHTY YKNIaAeHHS Lboro JJorosopy.

6.18. Mianucytoun forosip, KnieHT (Mo3unyanbHuk) niateepaxye, wo Kpeant/OsepapadT KpeanTHa
niHia/KpeouTHuii NiMIT OTPUMYETbCS HWMM OS5 3a[00BOJIEHHS BAACHUX CMOXMBYMX MOTped, He
MOB'A3aHMX 3 MiIANPUEMHMULBKOK, HE3aNEeXHOK MpOodeCinHO AiANbHICTIO ab0 BMKOHAHHAM HUM
000B'A3KiB SIK HAMMAHOrO MpaLiBHMKA.

6.19. PaxyHkM 3aKpMBalOTbCA Ha NiacTasi 3asBu KnieHTta Ta/abo 3a iHWMX Niactas, nepeadadveHmnx
HorosopoM, ummMn YMoBaMu Ta/abo 3aKOHOAABCTBOM YKpaiHM.

6.20. [o npasoBigHocuH 3a [loroBopoM CTOPOHM BMpILIMAM 3aCTOCOBYBATM Ta BMKOPWUCTOBYBATM
BMK/IOYHO NpaBo YKpaiHW, B TOMY 4uCii, nNpu BupiweHHi cnopie Mix CropoHamu. Cnopw, LWo
BMHUKAOTb MPOTArOM CTPOKY Aii uporo [orosopy, BupiwyoTbcs CTOpoHaMu WNSXOM neperosopis. Y
pasi He[OCATHEHHS 3roJuM LWOAO BUPILLEHHS CMOPY B XOA4i NeperoBopiB 1a/abo y 6yab-9KOMyY iHLWOMY
BMMAAKY, Cnopu 3a umm [JoroBOpoM BUPIiLYOTbCS B CyAax YKpaiHM 33 MiCUe3HAXOmKEeHHAM BbaHky,
BiANOBIAHO 4,0 BUMOT 3aKOHOAABCTBA YKpaAiHM.

6.21. bBaHK MiATBEpAXKYE, WO MA€E CTaTyC MAaTHMKA NoAaTky Ha NpubYTOK Ha 3araibHUMX YMOBAX,
nepenbayeHunx opaTKOBUM KOLEKCOM YKpaiHu.

6.22. 3aboproBaHicTb KnieHTa, B TOMY UMC/i HECAHKLIOHOBaHa, N0 KPEAWUTHUM NiHiAM/KpeanUTHUM
nimitTam/oBepapadTam, WO MOXe BMHWMKHYTM Ha NiacTaBi yknageHux [loroeopis, 3abe3nevyeTbcs
3aCTaBOK MaMHOBMX MPaB Ha rPOLIOBI KOWTK Kni€HTa, WO 3HAX0AA9TbCS/HAAX0AATh HA MOro PaxyHoK
(BKNOYAKOYM BMMNNATH, WO 34iMCHIOTLCS pobOOTOAABLEM Y 3B'93KY 3 BiGHOCMHAMM TPYAOBOro HanMmy)
y pPO3Mipi, Wo JopiBHIOE 3aboproBaHocTi KnieHTa 3a Taknumu [loroBopamu, Ha CTPOK iCHYBaHHS Takoi
3aboproBaHoCTi.

6.23. KnieHT 3060B'A93aHMI NMCbMOBO NOBIAOMUTU baHK Npo Gyab-fKy 3MiHy CBOiX PEKBi3UTIB abo
iHWOI iHpopMauii NpoTaroM 3 (Tpbox) poboUMX OHIB 3 MOMEHTY BMHMKHEHHS BKasaHux 3MiH. Mpu
uboMy, KJieHT Hece puM3MK HACTaHHSA YCiX HECNPUSTAMBMX HACNIOKIB Yy 3B’13KY 3 HEBMKOHAHHSIM
KnieHTOM BM3HAYeHOro UMM NYHKTOM 3000B’s93aHHS.

6.24. MNinonucanHam [orosopy KnieHT niaTBepakye hakT 03HAWOMIEHHA 3 MiCLE3HAXOMKEHHAM
ycTaHoBM baHKy, rpadikom Horo pobotn Ta HoMepamu TeNneoHiB, @ TakoX 3 NMPaBOM Ha OTPUMAHHS
Ha CBOIO BUMOTY:

- BUTArY 3 UMX YMOB, 3aCBifYEHOro YNOBHOBAaXXEHUM MpaLiBHUKOM baHky;

- pPO3paxyHKy AOXOMAIB Ta BUTPAT, MOB’A3aHMX 3 PO3MILLLEHHSM CTPOKOBOIO BKNAA4Y.

6.25. KnieHT TakoxX MiATBEPAXYE, WO Nepea OTPUMaHHAM CMOXMBYOrO KpeauTy, BiH 30608 43Y€ETbCS
CaMOCTIMHO  O3HaMOMWUTUCL 3  iHdopMaui€elo, po3MiweHow Ha odiuiiHomy Canti  BaHky
https://www.clhs.com.ua Ta HeobXiAHOK AN OTPUMAHHS CMOXMBYOrO KpeauTy AN MPURHATTS
YCBiAOM/IEHOTO PilLEHHS.
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PO34in 2. noPALAOK HALAHHA NOCNYI BAHKY

Mippo3apin 1.  3aranbHi yMOBM BigKpUTTS Ta 06CNYroByBaHHS paxyHKiB

1.1. baHk BigokpuBae KnieHTy PaxyHok Ha niactasi BignosigHoro [orosopy, npu LbOMY
00cnyroByBaHHs PaxyHKy 3A4iMCHIOETbCS Nicis npoBefeHHs iaeHTudikauii KnieHta Ha niacrasi
NOJAAHMX HUM LOKYMEHTIB, BiAMOBIAHO A0 YMOB 3aKOHOLABCTBA Ta y pasi BiACYTHOCTI MpUYMH ANs
BiAMOBM y BigKpUTTI PaxyHKiB.

1.2.  KnienT 3piiicHi0OE nnaTixHi onepauii no PaxyHkam 3rigHO 3 3aKOHOAABCTBOM YKpaiHu,
YMoBaMMu, a TaKoX BCTaHOBNeHWMM Tapudamum baHky (3 ycimMa 3MiHaMu Ta LONOBHEHHSMU, BHECEHUMM
baHkoM B MalibyTHbOMY Ta A0BEeAEHNMM A0 Bigoma KnieHTa y BianoBigAHOCTI 0 YMOB, 3 SKMMU KnieHT
03HaMOMAKETLCS NpU NiANMCaHHI BignosigHoro Jorosopy).

1.3.  06cnyroByBaHHa baHKOM PaxyHKiB 34iMCHIOETbCSA B MEXaxX OTpMMaHunx baHkoM niueHsin HBY,
3rigHo 3 ymoBamu [lorosopy, y BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHM.

1.3.1. Pexum dyHKUioHyBaHHSA PaxyHkiB KnieHTa BM3HauaeTbcs [oroBopoM 3 yciMa AoAaTKamu,
[04AaTKOBUMM gorosopamu, Tapudamu, uMMmM YMOBaMM Ta 3aKOHOAABCTBOM YKpaiHM.

1.4. 3 metoto HamaHHA KnieHTaM 6inblu AKiCHMX Ta 3py4YHMX nocnyr baHk Moxe HagaBaTu [NakeTHi
npono3uuii gk ans kopuctyeadis blK, Tak i ans KnieHTis, wo He kopuctytoTbca bIK.

1.5.  LiHoBi napaMeTpu KOXHOr0 3 NakeTiB BU3HaYaoTbCa Tapudamm baHky Ha KOHKpETHMIA Nepios
yacy.

1.6.  KinbKicTb Ta HaNMOBHEHHS NaKETIB MOXYTb 6YTU 3MiHEHi baHKOM AK B BiK 30iNbLUEHHS, TaK 1 B
6iK 3MeHLUEeHHS.

1.7. Nepenik Ta onuc aitoumx MakeTHMX NPONO3nLIi, a TaKOX iX TapudHi NnaHu po3MilleHi Ha CanTi
baHKy Ta/abo Ha iHbopMaUiHMX AOWKaX Y BiaaineHHsx baHky.

1.8. BupatkoBi Ta npubyTkoBi onepauii 3a PaxyHkamm KnieHTa 3piiicHiol0TbCca bBaHkom 3
[OTPUMAHHSIM BUMOT 3aKOHOAABCTBA, BHYTPIiLHIX NONOXeHb baHKy Ta Ha migcTaBi nogaHmnx KnieHtom
baHKy pO3paxyHKOBO-KAaCOBMX [AOKYMEHTIB BCTAHOBMEHMX (OPM 3  YypaxyBaHHAM  peXuMy
dyHKUiOHYBaHHS PaxyHKy, BCTaHOB/IeHOro [JoroBopoM Ta 3aKOHO4aBCTBOM.

1.9.  MnatixHi iHCTpyKUIT, WwWo nonatotbcs KnieHToM ao baHky, MOXyTb 6yt nmanepoBuMM abo
eNeKTPOHHUMM Ta MAOTb OLHAKOBY HOPUANYHY CUNTY.

1.10. baHk 3piiicHIOE NoOAaHHS/NepenaBaHHs/NoBepHEHHS KnieHTy 1oro kacoBux Ta/abo
pPO3pPaxyHKOBMX [OKYMEHTIB, Y TOMY YWUCIi €eKTPOHHMX PO3PaxyHKOBMX [OKYMEHTIB, LLO
NiATBEPOXYKOTb CMMCAHHS/3apaxyBaHHa KoOWTiB 3/Ha PaxyHky/PaxyHok KnieHTa abo iHWwMX
LLOKYMEHTIB, 0CObUCTO KnieHTY (MOro ynoBHOBaXeHil 0cobi) abo pa3oM i3 BUNMCKOK 3 PaxyHKy B aeHb
ii HapaHHs KnieHTy, 9Kwo iHwe He nepeabaveHo ymoBamu [lorosopy.

1.11. NnatixHi iHCTpyKUiT KnieHTa npuitMaloTbcs MpOTAroM onepauiiHoOro AHs, TPUBaNiCTb SIKOrO
BCTAHOB/IOETbCS baHKOM CaMOCTIMHO | BifOOPAXAETLCA Yy BHYTPIWHIX NpaBunax (LOKYMEHTax).
MnaTixHi iHCTpYKLii, OTpMMaHI Big KnieHTa npoTarom onepauiiHoro yacy baHky, BUKOHYIOTbCS B A€Hb
OTPUMAHHA AO0KYMEHTIB baHKOM, a AOKYMEHTH, Lo OTPMMAHIi MO 3aKiHYEHHIO OnepaLliiHOro yacy -
BMKOHYHOTbCS HACTYMHOrO ONepaLiMHOro AHS, SKLLO iHWe He nepeabaveHo ymoamu [lorosopy. CTpoku
BMKOHAHHA MNATDKHUX onepauiin y nnaTiKHUX CUMCTEMAX BCTAHOBKOWOTLCS MPaBUIAMKM MAATIXKHUX
CUCTEM, afe He MOXYTb MepeBULLYBaTU CTPOKiB, BM3HAYEHUX 3aKOHOM YKpaiHu «[1po nnaTixHi
nocayru».

1.12. KnieHT Ma€ npaBo BiAKNMKATK NNATiXKHY IHCTPYKLIO A0 CNMCAHHS KOWTIB 3 paxyHKy abo Ao
HaCTaHHS AaTW BaNKOTYBAHHS MAATIXHOT IHCTPYKLUii. [Ticns cnMcaHHS KOWTIB 3 paxyHKy naaTHMka abo
HaCTaHHS OaTW BaNKOTyBaHHS MAATiKHOI iHCTPyKUii ong KnieHTa Hactae MOMeHT 6e3BiAKNIMYHOCTI
NANATIXKHOI THCTPYKLT.

1.13. [Onga BiAKNMKaHHA NNaTixXHOI iHCTPYKUii KnieHT Mae Hamatv baHKy po3nopsamkeHHs npo
BiAKIMKaHHA 3roau 3a dopMoto 3aTBepaxeHot baHKoM y nanepoBoMy BUIAAAi Y BigdineHHi baHky, B
SKOMY BiH 06CnyroByeTbCs. [TnaTikHa iHCTPYKLUig MOXe B6yTH BiAKIMKAHA TiNbKKU B MOBHIW CyMi.

1.14. 3a 6axaHHaM KnieHTa, 3a HasgBHOCTI y BaHKy TeXHIYHOI MOXIMBOCTI, NNATXKHI iHCTPYKLi, WO
OoTpMMaHi Bif KnieHTa No 3akiHYeHHI0 onepauiiHOro Yacy, MoXyTb ByTM BUKOHAHI BaHKOM y ToM xe
[EHb BiANoBiaHO Ao Tapudis baHky.
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1.15. baHk Hapmae KnieHTy iHdopMauilo WoA0 NNaTikHMX onepawuii, npoBedeHMX 3a PaxyHKoM
KnieHTa, ogHUM abo KinbkoMa KaHanamu y BUMNSAI:

- BUNUCKM (B NanepoBili Ta/abo enekTpoHHil GopMi) 3 noro PaxyHky 3a nepoto Bumorow Knienta. Y
BMMUCLI MOXYTb

He BigoOpaxaTncs NNaTixkHi onepawii 34iACHeHi y oeHb ii dopMyBaHHS. Bunucka Moxe 6yTM HapaHa
TakOX [OBipeHMM ocobam KnieHTa, 9ki AitloTb Ha nNiacTaBi LOBipeHOCTi, 0POpPMAEHOi 3rigHO 3
BMMOraMu 3aKOHOAABCTBA YKpaiHu Ta ymoB [lorosopy.

- NMoBigoMNeHb y MobinbHOMY nopatky MyBank 365;

- CMC-noBigomneHs.

1.16. bBaHK 34iiCHIOE pO3paxyHKOBO-KacoBe 06CNyroByBaHHs KnieHTa B Mexax MnaTikHOro nimity,
a y pasi BigKpUTTS KpeauTHOI NiHii ab0o BCTaHOBNEHHS KPeAUTHOrO NiMITy YM NiMiTy oBepapadTy B
Mexax ButpaTHoro niMiTy Ha PaxyHky Kni€eHTa, 3a SKMM 34iMCHIOETLCS NAATiXKHA onepawis, 33 yMOBMH,
WO CymMa 3a/AMWIKY KOWTIB Ha BianoBigHOMY PaxyHKy € [0CTaTHbOK AJ19 BMKOHAHHS MOAAHOro
KnieHTOM po3paxyHKOBOro Ta/abo KACOBOro AOKYMEHTY Ta ogHo4vacHoi crnnatm KnieHtoM bBaHky
pa30BOi KOMICii 32 HagaHHS MOCAYMK, SKLWO OCTaHHS nepeabayveHa Tapudamm baHky.

1.17. 3ropa Ha BMKOHaHHA BaHKOM mnaTiHMX onepauii 3a iHiuiaTMBol KnieHTa (9K nnaTHMKa)
HagaeTbcs KnieHTOM npu mignucanHi MnaTixkHOI iHCTPYKUWii Ha 34iMCHEHHS nnaTixkHOI onepauii y
nanepoBiin abo enekTpoHHIM GOpMi y T.4. 3 BMKOPUCTAHHSAM eNeKTPOHHOro nianucy. 3roga npw
BMKOHAHHI NNaTixkHMX onepauin 3 BuKopucTaHHaM BMK y T.4. 3 BukopucTtaHHaM pekBisuTie BlIK,
BBA)XXKAETbCA HAOAHOK MNpPM YCMiWHIA aBTOpM3auii onepauii Ha BiANOBIAHOMY npuUCTpoi abo vy
BiANOBIAHOMY KaHani.

1.18. nMMnaTixHa onepalis BBaXaETbCA aKLENTOBAHOK MICNA HaJaHHSA MNaTHMKOM 3roau Ha i
BMKOHAHHS.

1.19. bynb-ski o6MexeHHs KnieHTa B BUKOPUCTaHHI KOWWTIB HAa Moro PaxyHky, B T.4. apewT KOwWTiB
Ta/abo NpuUNMHEHHS NIaTiXHOI onepavii 33 PaxyHKOM, MOX/IMBI fiMLle Ha MigcTaBax, nepeabdbavyeHmnx
33aKOHOAABCTBOM YKpaiHu Ta/abo [JorosopoM.

1.20. MomunkoBo 3apaxoBaHi Ha PaxyHok KnieHTa KOWTM MOBEPTAOTbCS BiAnNpaBHMKY abo
nepepaxoBylTbCS HANEXHOMY OTpMMyBady B MOpsSAKY, nepenbdadeHoOMy YMHHWMM 3aKOHOLABCTBOM
YKpaiHu Ta BHYTPiLUHIMKW NONOXEHHAMMU baHKy.

1.21. Y Bunaakax 3BepHeHHs 6aHKiB—HEpPEe3UAEHTIB, O MalTb KOPECMOHAEHTCbKI BiAHOCUHM 3
baHKOM Ta yepes aki 34iMcHI0ITbCA diHaHCOoBI onepauii KnieHTa, i3 odiuiiHMMm 3anuTamun oo baHky
Woa0 HajaHHSa iHpopMaLii CTOCOBHO igeHTMdikauii KnieHTa, a caMe: AOKYMEHTIB i BigoMocTen,
HeobXigHUX ang 3'acyBaHHs 0cobu KnieHTa, cyTi MOro AisanbHOCTI Ta PiHAHCOBOroO CTaHy Towwo, Ta/abo
iHbopMauii woao cyti 3airicHioBaHOT KnieHTOM ¢iHaHCOBOI onepauii, aky obcnyroBye Takmi H6aHK-
Hepe3upeHT, KnieHT Hapae baHky npaBo MoOBiAOMUTWM/HAZATU GaHKY-HEPEe3UAEHTY 3anuTyBaHy HWUM
iHbopMauito Ta/abo Komii 4OKYMEHTIB.

1.22. TMpwuitom Ta/abo BMAaua roTiBKOBMX KOLWITIB yepe3 Kacy baHKy 34iMCHIOETbCA NpOTAroM
onepauinHoro aHsa baHky wngxoMm odopMaeHHs Kni€eHTOM BiAMOBIOHMX KAacCOBMX [OOKYMEHTIB. 3a
HeobXigHOCTI OTPMMAaHHS TOTIBKOBMX KOWTIiB y Kaci baHky, Knient go 13 (TpuHagusaToi) roamHu (3a
KMIBCbKMM YacoM) poboyoro AHs, WO nepeaye OHK OTPUMAHHS KOLWWTIB, NOAAE A0 baHKy 3asaBKy Ha
0OepyKaHHS roTiBKOBMX KOLLTIB.

1.23. baHk, 3rigHo 3 3rigHo 3 BUMoraMu 3akoHy Ykpainu «[po 3anobiraHHsa Ta npoTuaito neranisadii
(BiZAMMBAHHIO) LOXOLiB, OAEPXKAHMUX 3IOYUHHUM LLASXOM, PiHAHCYBaHHIO TepOpM3My Ta PiHAHCYBaHHIO
pO3MNOBCHAXKEHHS 30p0Oi MACOBOr0 3HWULLEHHS», BiAMOBNAETLCS Bif BCTAaHOBMEHHS (MiZTPMMAHHS)
LiNnoBUX BiAHOCMH/BIAMOBNSIE Y BiAKPUTTI paxyHKa (06C1yroByBaHHi) y TOMY YMCTi LIASXOM PO3ipBaHHS
LiNOBUX BiLHOCWH, 3aKPUTTS paxyHKa y pasi:

a) AKLLO 34iMCHEHHS ineHTUdIKaLiT Ta/abo Bepudikauii KiEHTa, a TAKOXX BCTAHOB/IEHHS AAHMX, LLO
[AloTb 3MOTy BCTAHOBUTM KiHUEBMX OeHediuiapHMX BNACHMKIB, € HEMOXIMBUM abo aKwo y baHka
BMHMKAE CYMHIB CTOCOBHO TOrO, WO 0co6a BUCTYMAE Bif BNACHOIO iMEHi;

6) BCTAHOBNEHHS KIEHTY HENPUMHATHO BMCOKOMO PU3MKY ab0 HEHAAAHHS KNIEHTOM HEeOoOXiaAHWMX
[ONS 30iNCHEHHS HANEXHOI NepeBipKM KNiEHTA AOKYMEHTIB YM BigoOMOCTEN;
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B) NOJAHHS K/IEHTOM YW MOro npeactaBHUKOM baHKy HemoCToBipHOI iHdopMaLii abo nopaHHs
iHbopMaLii 3 MeTol BBeaeHHS baHKa B oMaHy;

r AKLLO 30iMCHEHHS ioeHTMdiKauii ocobu, Big iMeHi abo B iHTepecax Ko NpoBOANTLCS dhiHAaHCOBa
onepauis, Ta BCTAHOB/AEHHS i KiHUueBoro 6OeHediuiapHOro BfacHWka abo BMroL0OAEpIKYBaua
(BurogoHabysaya) 3a GiHAaHCOBOK OMEpPALLIEID € HEMOXINBUM.

1.24. baHk Ma€ npaBo BiAMOBMTM KNi€HTy y HadaHHi MOCNyr, 30KPEMa, Y BMKOHAHHI HagaHWX
KnieHTOM po3paxyHKOBMX Ta/ab0o KaCOBMX LOKYMEHTIB, Y BUMAAKY:

a) AKWo Ha PaxyHky KnieHTa HepoCTaTHbO KOWTIB AA8 BMKOHaHHA nogaHoro KrnieHTom
pO3paxyHKOBOro Ta/abo KacoBOro AOKyMEHTY Ta OAHo4YacHoi cnnatM baHky pa3oBoi KoMmicii 3a
HaZ4aHHA Takoi nocnyru; Ta/abo

6)  sakwo 3anuTyBaHi KnieHToM nocnyrm He nepenbadveHi [lpoaykTtom, gkui BiH 06pas, abo
Tapudamm banky gna signosigHoro PaxyHky abo y baHka BiACYTHI TEXHIYHI MOXAMBOCTI WOAO iX
HafaHHS; Ta/abo

B) HeBMKOHaHHA KnieHToM Byab-9Koro i3 30608 f3aHb, nepenbayermx umm [lorosopoM; Ta/abo

r BCTaHOBNEeHHS baHKoM, WO (iHaHCOBa onepauis (NpoBefeHHS SKOi iHiuitoe KnieHT), MicTuTb
03HaKM TaKoi, WO 3rigHo 3 3akoHOM YKpaiHu "Tlpo 3anobiraHHs Ta npoTuaito neranisauii (BiZMMBaHHIO)
[0X0AiB, OLEPXAHWMX 3M0YMHHUM  LIAGXOM, @iHAHCYBaHHKO TepopusMmy Ta  GiHAHCYBaHHIO
pO3MoBCOaAXKEHHS 36p0i MAacOBOro 3HMLWEHHS" Nigngrae GiHaHCOBOMY MOHITOPUHIY; Ta/abo

A)  9KWO Ha 3anuTyBaHi KnieHTOM nocnyru po3noBCIOAKYHOTbCS 0OMeXeHHs, BCTaHoBNeHi Pagoto
besnekn OOH Ta/abo iHWKWMKM MiXXHApPOAHUMM OpraHi3auisgMu, pilleHHs KX € 060B’I3KOBUMM NS
BMKOHAHHSA Ha TepuTopii YKpaiHK, Ta/abo BHYTPIWHIMM HOPMAaTUBHUMM akTamMn baHky; Ta/abo

€) Y iHWuMX BMNagkKax, nepefbdavyeHnx YNHHMM 3aKOHOLABCTBOM YKpaiHu.

1.25. baHk BiaMoBnfe KnieHTy y HagaHi nocnyr, 30Kpema, Yy BWMKOHaHHI HagaHux KnieHToM
pO3paxyHKOBMX Ta/abo KaCOBMX LOKYMEHTIB 3a [LJoroBOpoM, y HAaCTYyNMHOMY MOPSLKY:

- 3 NPUYUH, 3a3HAYEHMX Y MiZNYHKTI "a” Ta/abo nignyHkTi "6” nyHkTy 1.20. nigpo3giny 1 Po3giny
2 umx YMOB, WASXOM NoBepHEHHS KnieHTy 6€3 BMKOHAHHA MOro po3paxyHKOBOro Ta/abo KacoBoro
LLOKYMEHTY, 3p06MBLUM HA 3BOPOTHOMY OOLLi TaKOro JOKYMEHTY Y AeHb MOr0 HaAXOLXKEHHS Hanuc npo
NPUYMHY NOBEPHEHHS LOKYMEHTA 6e3 BUKOHAHHS, 3 MOCUIAHHAM Ha iHPOPMAL,ito, WO MiCTUTb MYHKT
1.20. nigpo3giny 1 Po3giny 2 uux YMoB, Ta 3a3HauUMBLUM OATy MO0 MOBEPHEHHS (L0 3aCBiAYYETLCS
nianucamu BiANOBIAANbHONO BMKOHaBUS baHKy | npauiBHMKA, Ha $SKOr0 MOKAAAEHO QYHKLUIT
KOHTponepa, Ta Biadutkom wramna baHky);

- €NeKTPOHHI JOKYMEHTM Ha Nepekas 3anuwatoTbcsl baHkoM 6e3 BUKOHaHHS 3 ypaxyBaHHIM BUMOT
nyHkTy 1.20.nigpo3ainy 1 Po3giny 2 umx YMOB CTOCOBHO MiACTaB, NPUYMH Ta 0OFpYHTYBaHHS BigMOBM
BMKOHAHHSA HagaHnX KNieHTOM OOKYMEHTIB Ha nepekas;

- 3 iHWWMX MNPWUYMH, 3a3HavyeHux y nyHkTil.20.nigpo3giny 1 Po3giny 2 uux YMOB, B nopsaky,
nepenbayeHOMy YUHHMM 3aKOHOAABCTBOM YKpaAiHM.

1.26. CropoHu noroaunu, wo y Bunagky, konu KnieHtom 3a [loroBopoM € ¢isuMuyHa ocoba -
HepesuaeHT, AN 3apaxyBaHHS OOXOAIB 3 OXepesoM iX NOXOOXeHHN B YKpaiHi, WO BUMNIAYYHOTLCS
TakoMy KnieHTy iHWKMM Hepe3naeHToM y 6e3roTiBkoBi ¢hOpMi i niansratoTb onogaTkyBaHH0, KnieHTt
BiANOBIAHO OO BWMMOI 3aKOHOAABCTBA YKpAiHW BiAKPUBAE OKPEMMI MOTOYHMM PAXYHOK. Pexmm
BMKOPUCTAHHS KOLWTIB 3@ TaKMM OKPEMMM MOTOYHMM PAXYHKOM BU3HAYAETbCS YMOBAaMM OKPEMOrQ
AoroBopy Mixk baHkoM Ta KnieHTOM Ta 3aKOHOAABCTBOM YKpaiHMu.

1.27. KnieHT noBuHeH iHPopMyBaTM BaHK Mo HACTaHHSA CYTTEBMX 3MiH Y MOro AisnbHOCTI (iHWOi
iHpopMauii, Wo HagaBanacs KNiEHTOM OaHKy), 30KpeMa WASXOM HafaHHS OOKYMEHTIB/3anoBHEHHS
HOBOrO OMNUTYBAJIbHMKA KNIiEHTA.

1.28. Knient, BpaxoBytoum BUMOrn 3akoHy Ykpainu «[po 3anobiraHHa Ta npotuaio neranisauii
(BiZAMMBAHHIO) LOXOLiB, OAEPXKAHMUX 3IOYUHHUM LLASXOM, PiHAHCYBaHHIO TepOpM3My Ta PiHAHCYBaHHIO
pPO3NOBCHAXKEHHS 36p0i MacOBOro 3HULIEHHN», 3000B’A3YETbCA HEBIAKNAAHO HagaeaTu baHky sk
Cy6’eKTy NepBMHHOIO PiHAHCOBOrO MOHITOPUHIY, HAa MOro NMCbMOBY BMMOTy abo 6e3 Takoi BUMOru B
pasi Habytta cratycy [lybniyHoro pisya abo #oro npencTaBHWMKA, GAM3bKOI/MOB’A3aHOI 0cobu
My6niyHoro migya), y nMCbMOBOMY BUrNAAi iHOOPMaLLio Ta LOKYMEHTH, LLO:
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- MNiATBEpLXYKTb NpUHanexHicTe/HabytTa KnieHtom, cratycy [lybniuHoro gisya abo 1#oro
npeacTaBHMKa, 6113bK0i/NoB’a3aH0i 0cobu lNybniyHoro Jigya;

- NiATBEPAXKYIOTb MKEPENa NOXOMKEHHS KOLWTiB, aKTMBIB, MPaB Ha akTuBM [ybniuHoro gisya abo moro
npeacTaBHMKa, 6113bK0i/NOB’A3aHOI 0cobu lMybniyHoro gisya Towo;

- He0obXiaHi ans yTouHeHHs iHbopMauii npo KnieHTa 3riaHo BuMor 3akoHy Ykpainu «[1po 3anobiraHHs
Ta NpoTUAit0 neranisauii (BiLZMMBAHHIO) LOXOLIB, OLEPXaHUX 3/0YMHHUM LIAAXOM, (QiHAHCYBaHHHO
Tepopu3My Ta QiHAaHCYBAHHIO pO3MOBCIOAXKEHHS 36p0i MAaCOBOr0 3HULLEHHS».

1.29. KnieHT 3acBinuye Ta rapaHTye, Wo 3BiNbHAE baHk Bia Byab-AKOi BiANOBIAANBHOCTI, B TOMY YMCHi
33 6yab-SIKy MOpasibHY LWIKOAY, MalHOBI 30MTKM, HEOTPUMaHI 0OX0AM (BMro4y), 3aBAaHi Oyab-skum
ocobaM BHaACNiAoK Byab-IKMX Cynepeyok, MpeTeHsin, BMMor abo cynoBmx CnopiB won0 abo y 3B'a3Ky
3 HajaHHAM baHky iHpopMaLii Ta/abo AOKYMEHTiB, NOB'A3aHMM 3 HabyTTaM cTaTycy [NybniyHoro aisya
abo 1oro npencraBHUKA, 61M3bK0OT/NOB’93aHOI 0cobu MNybnivyHoro misya, Ta NpuMMMae Ha cebe NOBHY
BiANOBIAANbHICTb Mepes TaKMMM TpeTiMM 0CcoBaMu, y TOMY UMCAi 33 BiALIKOAYBAHHS 30UTKIB Ta LLKOAM.
1.30. KnieHT 3060B'93y€TbCa NIATPUMYBATM AiMCHICTb 3a3HAYEHMX BWULLE 3aCBiAYEHb i rapaHTii, a
TAaKOX BigWwkooyBat baHky Oyab-fiki ManMHOBIi 30MTKW, MOpanbHy LWKOAY, HEOTPMMAHI O0X0AM
(Burogu), B T.4. CyHOBi BMTPaTM Ta BUTPATM Ha KOHCYNbTAUiMHI MOCAYrM, WO BWHUKIM BHACNIAOK
nopyweHHs KnieHTOM 3a3HayYeHMX BMLLE 3aCBiAYEHb | rapaHTiii, abo y pasi 3acTocyBaHHS A0 baHky
KOMMNETEHTHUMM OpraHaMu 3axXOAiB BMAMBY Y 3B'AA3KYy 3 MOPYLWEHHSM BMMOr 3akoHy YkpaiHu «[1po
3anobiraHHg Ta nNpoTuAilo feranizauii (BiAMMBAHHIO) LOXOLIB, OAEPXAHWUX 3/I0YMHHUM LUASIXOM,
(diHaHCyBaHHIO TepopM3My Ta QiHAHCYBAHHIO PO3MOBCHAKEHHS 30p0Oi MAaCOBOr0 3HULLLEHHS».

1.31. KnienT popyuyae baHky 34ilicCHIOBATM AOrOBipHE CNMCAHHA 3 ByAb-aKMX CBOiX PaxyHKiB (B T.u.
33 paxyHok 3abe3neyeHHs, nepegaHoro baHky 3rigHo umMx YMoB Ta/abo [lorosopy) 3a rpolwoBUMHM
3060B’a3aHHAaMK KnieHTa nepen baHkom y Byab-sKil rpowoBii 0gMHMLI, WO BUHWMKIM 3a [loroBopom
Ta iHWWMK ByAb-9KUMKU A,OrOBOPaMU, yknageHnMu Mixk bankom Ta KnieHtom. IHiuiaTopoM BignoBigHoi
NAATKHOI iHCTPYKLIT 33 4OrOBipHMM CNMCaHHAM € baHK. INnaTtixkHa iHCTPYKLis iHiLiaTopam gkoi € baHk
BBA)XAETbCA TaKo0 WO Byna 3aiMcHeHa 3a 3ropoto KnieHTa.

1.32. BigknMKaHHA 3roAM Ha BMKOHAHHA MNATKHWMX IHCTPYKUiK, iHiLiaTOpoM 3a akuMM € baHk,
BiAOYBAETbCA WISIXOM MOAAHHS 3a8BM HA NPUMNUHEHHS Aii uboro [oroBopy Ta BMKOHAHHSA KnieHTa
nepen baHkom Bcix 3060B’a3aHb 3a UMM [Jorosopom.

1.33. [nsa noraweHHs icHyto4oi nepen baHkom 3a60proBaHoOCTI, WO BUHUKAE Y 3B’I3KY 3 BUKOHAHHSM
unx YMos, [lorosopy, iHWKXX JOroBOPIB, SKi yknageHi Mixk baHkoM Ta KnieHtom, KnieHT gopydae baHky:
a) CNUCaATU rPoLLOBI KOWTKM 3 Byab-9KOro paxyHKy Kni€HTa B HaLiOHanbHiM BantoTi, BiAKPUTOro B
baHKy, B HACTynHiM cymi Ta BantoTi, a came:

- B CyMi Ta BaNoTi Takoi GpakTnyHoi 3a6oproeaHocTi KnieHTa, abo

- B CyMi FpOLIOBMX KOLUTIB Yy iHWIiN BantoTi, €KBIBAJIEHTHI CyMi KOWTIB Yy BantoTi (PaKTUYHOI
3aboproeaHocTi KnieHTa i BUTpaT baHky (KOMicil TOwwo), aKi NOB’a3aHi 3 Kynisnew/npoaaxem/06MiHOM
(koHBepTauieto) BantotM Ha MBPY Ta/abo ii 06MiHOM Ha MBP 3a kypcoM KyniBni-npoaaxy iHO3eMHUX
BAJIIOT, BCTAHOBNEHWM BaHKOM Mo onepauisM 3 NAaTiXXKHMMM KapTKaMu Ha Aaty 34incHeHHs baHkoM ii
Kynisni/npofaxy/obMiHy, y BMNagKy, AKWO KowTiB Ha PaxyHkax KnieHTa y BanoTi dakTUUHOI
3ab60proBaHOCTi HeAOCTAaTHLO A1 NOralleHHs Takoi 3a6oproBaHoCTi;

6) Yy BUNAAKY, 9KLLLO BantoTa rPOLLIOBMX KOLLTIB, CNMCaHMX baHKOM 3 Byab-gKoro paxyHky KnieHra,
BiakpuToro B baHky, He cniBnaga€ 3 BanOTOK GakTMYHOI 3aboproBaHoCTi KnieHTa 3a 4OroBOpoOM,
NS noraweHHs Takoi 3aboprosaHocTi KnieHT gopyyae baHky 34iMCHIOBATH Bif, iMEHi Ta3a paxyHOK
Knienta KkyniBnto/npoaax/obMiH iHo3eMHOi BantotM Ha MBPY Ta/abo ii o6bMiH Ha MBP y cymi,
HeoOXiaHiIM Ang noraweHHs Takoi 3aboproBaHocTi KnieHTa, 33 KypCcoM KyniBAi-npoAaxy iHO3eMHUX
BaNOT, BCTaHOBNeHMM bBaHkoM no  onepauigsM 3 MNAATKHMMM  KapTkamMu  Ha  Oaty
Kynisni/nponaxy/obMiHy iHO3eMHOI BantoTH, 3 0OOB A3KOBMM 3apaxyBaHHSAM KyMieHOi/0bMiHSHOI
Ba/IIOTM abo KOLUTIB, OAEPXKAHMX Bif NPOAAXY BantoTh, Ha PaxyHok KnieHTa 3a BiaNOBiAHOW BaNOTOH;
B) CMMCaTK TPOLWOBI KOWTKM, WO nepefaHi B 3abesneyeHHs baHky 3rigHo umx YMoB Ta/abo
Horoeopy, B po3Mipi icHyto4oi 3aboproBaHocTi 3a Oyab-kMMM 3060B’13aHHSIMM KnieHTa nepeg,
baHkoM.

1.34. OnepauiiHuii yac banky: noHeninok — n'atHuus 3 9:00 no 17:00
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MNepeka3un B iHO3eMHIll BantOTi BUKOHYHOTbCS baHKOM B HAaCTymHOMY MOpPSAKY:

4 nepekasu B gonapax CLUA BUKOHYOTbLCS:

3 [aTOK BaANKOTYBAaHHSA - "OEHb OTPUMAHHS MMATIXKHOrO OOPYYEHHSN", GKWO MNNaTiXKHE OOpYYeHHS
oTpuMaHo baHkoM 0o 15-00 3a KMIBCbKMM YacoM;

3 4ATOH Ba/OTYBAHHS -"A€Hb OTPMMAHHA NAATIXXHOrO AOPYYEHHS NAOC 0AMH BaHKIBCbKMI AEHb", SKLLLO
nnaTixkHe AopydYeHHs oTpuMaHo bankoMm 3 15-00 po 16-30 3a KMiBCbKMM YacoM;

4 nepekasu B €BpO:

3 [ATOK BAJIOTYBAaHHA - "LEeHb OTPMMAHHA NAATKHOIO AOPYYEHHS", SKWO MNAATKHE OOpPYYEHHS
oTpmMMaHo baHkoM oo 15-00 3a KMIBCbKMM YacoM;

3 A,ATOH Ba/NOTYBAHHS -"A€Hb OTPMMAHHSA NAATIXXHOrO AOPYYEHHS NAOC OAMH OAaHKIBCbKMI AEHb", SKLW0
naaTiXxHe AopyyYeHHs oTpuMaHo bankom 3 15-00 o 16-30 33 KMIBCbKMM YacoM;

v nepekasu B poCinCbKux pybnsx:

3 [ATOK BaNIOTYBaHHA - "AEHb OTPMMAHHS MAATIKHOTMO AOpYYEeHHS
oTpmMMaHo baHkoM oo 12-00 3a KMIBCbKMM YacoM;

3 JATOK BaNKOTYBaHHS - "O€Hb OTPMMAHHS MMAATIXKHOrO AOPYYEHHS MIC OAMH OaHKIBCbKMIA OeHb',
AKLLO NAATiXKHE AOPYyYeHHS oTpuMaHo baHkom nicns 12-00 3a KMIBCbKMM HacoM;

v nepekasu B iHWMX iHO3EMHUX BanoTax

3 [ATOK Ba/OTYBaHHS - "OE€Hb OTPUMMAHHS MAATIXKHOIMO AOPYYEHHS ", AKWO NIATKHE OOPYYEHHS
oTpumaHo baHkom po 11-00 3a kuiBcbkuM yacom(ao 9-30 3a ans weenuapcoknx dpaHkisy);

3 JATOK BANKOTYBaHHA - "O€Hb OTPMMAHHS MNATIXKHOrO AOPYYEHHS MJIC OAMH OaHKIBCbKMIA AEHb",
AKLWO NNaTixkHe [OopyvyeHHs oTpuMaHo baHnkom nmicna 11-00 3a kuiBcbkuM yacom(nicng 9-30 3a
KMIBCbKMM YAaCOM AN14 WBENLAPCbKMX PPaHKiB).

1.35. Onepauii 3a NNaTiXXHUMM IHCTPYKLIAMM Yy TPUBHI, AKi HadiMwamM nicna onepauiiHoro uacy,
nignaratoTb aBTOMATMYHOMY aHanisy, BiAMNOBIAHO [0 BHYTPiWHIX npouenyp baHka 3 nuTaHb
(iHaHCOBOro MOHITOPUHTY, Ta:

- y pa3i NPOXOMXXEHHS aHanily, nigngaraloTb NpoBefeHH0 BaHKOM y nicnsionepauiiHWin Yac AoHS
HAOXOMKEHHS AOKYMEHTY;

- Yy pa3i He NpPOXOMKEHHS aHanily, NianaralTb NpoBefeHHI bBaHKOM Micns OTPUMaHHS BCiX
HeobXioHUX AOKYMeHTIB/iHdopMauii abo NianaratoTb BiAMOBI Bif, BUKOHAHHS/3YMUHEHHIO 3rigHO 3
BMMOramMu 3akoHy Ykpaiuu «[lpo 3anobiraHHs Ta npoTuiilo neranisauii (BigMMBAHHIO) [0XOA4IB,
O4EPXAHMX 3/I0YMHHUM WWASXOM, (DIHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCHOKEHHS
36p0oi MAcoBOro 3HMLLEHHS». [MnaTixkHi IHCTPYKUii NpuIMaloTbca A0 BMKOHAHHA BaHKOM B CTPOKM
BCTAHOBNIEHi HOPMATMBHO-MPABOBMMM akTaMu HauioHanbHOro 6aHKy YKpaiHu.

, 9KIWO NNATiKHE [OPYYEHHS

Mippo3ain 2.  BiakputTa, 06CNYroByBaHHA Ta 3aKPUTTA NMOTOYHMX PaxXyHKIB Yy HaLWiOHaNbHiK Ta
iHO3eMHil BantoTax

2.1. 3aranbHi NONOXEHHS

2.1.1. Y ubomy Miapo3aini 2 Po3ainy 2 YMoB nig TepMiHoM [oroBip Ma€eTbca Ha yBasi A0OroBip, SKuit
pernameHTye BigkputTa B baHKy noToyHoro paxyHky ([orosip 6aHKiBCbKOro paxyHKy abo iHWwwi
[LOrOBip, 3a3HaYeHMi B LLbOMY NiApo34ini).

2.1.2. [oroBip HabyBa€ YMHHOCTI 3 MOMEHTY i Oro nianucaHHa CTopoHaMu Ta A€ A0 AATU 3aKPUTTS
PaxyHky KnieHTa y BignoBigHocTi 4o ymoB uboro [oroeopy.

2.1.3. 3actocyBaHHs WTpadHMX CaHKLii 3rigHO 3 [loroBOpOM € NpaBoM, a He 060B’13KOM BaHky.
2.1.4. Bci nuTtaHHs, He BperynboBaHi [1oroBopoM Ta UMMM YMOBaMM, BMpIlLYIOTbCA 3rigHO i3
3aKOHOAaBCTBOM YKpaiHM.

2.1.5. Nignucyroun Oorosip, KnieHT niaTBepaxye, wo 3 Tapudamm baHky BiH 03HaHOMNEHWIA.

2.1.6. Mignucannam Jorosopy KnieHT Hagae 3romy AB «KJNIIPMUHIOBMW [IM» Ha 06pobky Ta
BMKOPUCTAHHS CBOiX MEpCOHaNbHUX [aHMX, SKi HanexaTb A0 O0aHKIBCbKOI TaEMHMUi, 3rigHO
3aTBepakeHoi baHKOM MeTu Takoro BMKOPUCTAHHS i Takoi 06pobku, NiaTBEpAXYE, WO MMCbMOBO
noBigoMneHUIA Npo nepenbaveHi 3akoHOM YkpaiHu «[1po 3aXMCT NepCOHANbHUX OaHUX» Ta iHWMMK
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpaiHM NpaBa Cy6’eKTa NepCOHaNbHMUX AAHUX TOLLO.
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2.1.7. 3Minn Ta/abo ponoBHeHHs Ao LoroeBopy, oKpiM BUMaakie, nepeabadveHnx [JoroBopom, UMMM
YMOBaMM Ta UMHHMM 33aKOHOAABCTBOM YKpaiHW, BHOCATbCA LWASXOM nignucaHHa CTopoHamu
[OJaTKOBMUX JOrOBOPIB, SIKi MiCns iX NiANMCAHHSA € HEBIA'EMHOI YacTMHO [Jorosopy.

2.1.8. baHk Mae npaBo posipsatu [orosip Ta 3akputi PaxyHok KnieHTa B TakuMx BMNaLKaXx:

2.1.8.1. 3a3ropoto (3asB0t0) KnieHTa;

2.1.8.2. akuwo onepauii 3a PaxyHkoM Kni€HTa He 34iiCHIONTLCS NPOTAroM 6-Tu Micauie niapag i Ha
uboMy PaxyHky, nicng cnnatu Komicin, nepenbaveHmnx Tapudamu, BIACYTHIM 3anmMwok KowTis. MNpu
LbOMY CTOPOHM MOroAMaM, WO Take NPUNMHEHHS [JoroBopy He € OOHOCTOPOHHLOK BiAMOBON Bif,
Horosopy 3i ctopoHu baHky, a BuMHeHe 3a 3rogoto CTopiH Ta He noTpebye yKNageHHs 40AATKOBUX
[OroBopis npo posipeaHHs [lorosopy;

2.1.8.3. 'y pasi cMepTi KnieHTa 3a NMCbMOBOO 3aBOK MOr0 CNaAKOEMLLIB;

2.1.8.4. 'y pasi cMepTi KnieHTa, aKkmit 6yB 3apeecTpoBaHmii GiznyHo 0coboo— NiANPUEMLEM - 3a
3BEPHEHHSM TPEeTbOi 0C0OM, 30KpEMa CNAAKOEMLS;

2.1.8.5. Ha niacTaBi pileHHs BiANOBIAHOrO OpraHy, Ha KM 3rifHO i3 3aKOHOM NOKNaAEHO PYHKLIT
040 MPUMMHEHHS MiANPUEMHULbLKOI AiSNBHOCTI Pi3MYHOT 0COBM - MiaNpMEMUS Ta BU3HAHHS Bi3MYHOI
0cobu GaHKpyTOM (33 3a8BOK JiKBiAaTOpa, rosioBM abo uneHa NikBiZAUIMHOT KOMICIi, ynpaButens
MalHa ToLLO);

2.1.8.6. baHk Mae npaBo BiAMOBUTUCA Bif NiATPUMAHHA AOTOBiPHUX BiAHOCUH LUNAXOM PO3ipBaHHS
[OrOBipHUX BIAHOCKH i3 3aKpUTTAM paxyHKy KnieHTa ym npoBeneHHs diHaHcoBOi onepauii KnieHta y
BMnagkax nepepbayveHux c1. 15 3akoHy Ykpainu «[lpo 3anobiraHHs Ta npoTMAio neranisauii
(BiAMMBAHHIO) OXOAIB, OAEPXKAHMUX 3T0UYUHHUM LIASXOM, PiHAHCYBAHHIO TEPOPM3MY Ta PiHAHCYBAHHIO
po3MoBCOAKEHHS 30p0i MacoBOro 3HMILEHHS» Y TakoMmy BuMagky baHK HanpaBnse€ nmcbMoBe
nosigomneHHs KnieHTy npo nNpuUnuHEHHs AOroBipHMX BIOHOCWMH i3 3a3HAUYEHHSIM AaTU PO3ipBaHHS
[orosopy Ta 4aTh 3aKpUTTA PaxyHKY/paxyHKiB.

2.1.8.7. B iHWMX BMNaaKax, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu, [loroBOpoM Ta LMMu
YMoBamu.

2.1.9. KnieHT Mae npaBo y 6yab-gKuit yac posipsati [Jorosip Ta 3aKpuTH PaxyHOK 32 yMOBM HaAaHHS
Lo baHKy 3asBM npo 3akpuTTa PaxyHKy Ta 3a yMOBM BiacCyTHOCTI nepefn baHkoM 3aboproeaHocTi 3a
rpoLwoBMMM 3060B’93aHHAMM 33 [loroBopom.

2.1.10. 3anuwok KowTiB, WO 3HaxoauTbCa Ha PaxyHKy KnieHTa, y pasi npunuHeHHs aii Jorosopy abo
MOro OOCTPOKOBOrO PO3ipBaHHS, NepepaxoByeTbCs BaHKOM HAa iHIWMIA paxyHOK 3rigHO 3 3asBOH
KnieHTa, abo BMAA€ETbCS roOTiBKOK Yepes Kacy baHka, abo nepepaxoByeTbCst HA BanaHCOBUI paxyHOK
2903 baHkKy «KowTwn KNieHTiB 6aHKy 33 HEAIKUYMMU PaXyHKaAMU».

2.1.11.baHk He Mae npaBa 3a 3asBoto KnieHTa po3puBati [JOroBip Uu BUMHSATHM iHLWI Aii, WO MalOTb
HaCcNiAKoOM NpunuHeHHs [lorosopy, y pasi 9KLLO rpoLOBi KOWTH, WO 3HAXOASTbCS Ha BiAMNOBiAHOMY
paxyHKy, 3aMOpPOXeHi BignoBigHO A0 3akoHy YKpaiHu «[1po 3anobiraHHs Ta npoTuaito neranisauii
(BiAMMBAHHIO) OXOAIB, OAEPXKAHUX 3TIOYUHHUM LIASXOM, PiHAHCYBaHHIO Tepopu3My Ta QiHAHCYBAHHIO
PO3NOBCHAXKEHHS 36p0i MAaCOBOIO 3HULLEHHS».

2.1.12.Y pasi, 9kwo KnieHT He 3roaeH 3 HoBuMuK Tapudamu, noseaeHnMn baHkoM 1o BigoMa KnieHTa
B Nopsaky, nependayeHoMy UMMM YMoBamu, KnieHT Mae npaBo posipeatu uei [oroeip Ta 3aKpuTu
PaxyHok.

2.1.13.Cnopu, Wo BMHMKaKTb NpoTaroM Aii uboro [orosopy, BupiwyoTbcs CTOPOHaMU LWASXOM
neperoBOpiB, y pa3i HeQOCSATHEHHS 3roau npotaromM 15-tu (MW’aTHapusaTHM) OHIB, Takui cnip nignsarae
po3rnaay B CyLOBOMY NopsaKy, nependayeHoMy YUMHHMM 3aKOHOLABCTBOM YKpaiHu.

2.2. Mopapok HapaxyBaHHS, CNAaTH Ta 3MiHU NPOLLEHTIB

2.2.1. 3a KOpPUCTYBaHHS TPOLIOBMMM KOLUTaMM, LLO 3HAXOAATbCS Ha PaxyHKy, baHk B nopsaky,
nepenbayeHoMy [1oroBOpoM, HAapaxoOBYE Ta CMIAYy€E MPOLEHTH, SKLWO Le nepenbayeHO ymMOBaMM
Norosopy Ta/abo Tapudamu baHky.

2.2.2. HapaxyBaHHSI NPOLEHTIB 3A4iMCHIOETbCA BaHKOM LLOMICAYHO, B OCTAHHI GaHKIBCbKMI AE€Hb
KOXHoro Micsug. lpoueHTM HapaxoBYOTLCS Bif AHS, HACTYMHOMO 33 AHEM HAOXOAXKEHHS rpoLOBUX
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KowTiB Ha PaxyHOK, L0 [HS, 9KMI Nepeaye NOBEPHEHHIO KOLWTIB ab0 CMMCaHHI0 CyMM KOLWTIB 3 PaxyHky
3 nigcTas, nepeabaveHmx [JoroBopom Ta 3aKOHOAABCTBOM YKpPAiHM.

2.2.3. TlpoueHTu BMNNauyoTbca baHkoM KnieHTy WngaxoMm 3apaxyBaHHA iX Ha PaxyHOK B OCTaHHii
pob0ounit AeHb KOXXHOro Micsaus.

2.2.4. baHK BnpaBi 3 BNACHOI iHiLiaTMBX B 0AHOCTOPOHHBOMY NOPAAKY 3MiHIOBATU PO3Mip MPOLEHTIB,
SKi MOXYTb OYyTM HapaxoBaHi Ha 3aNMWOK KowTiB Ha PaxyHKy, Ta nosigomnsatn KnieHTta y cnoci6
(cnocobwm), wo nepepbayeHi umMm YMoBamm.

2.3. MpaBa Ta 060B’A3KM CTOPIH

2.3.1. baHK 30608B’a3aHui1:

2.3.1.1. nMicna HapaHHs KnieHTOM ycix HeO6XifHWX [OKYMEHTIB Ta npoBeAeHHs baHkoMm
ineHTMdikauii/sepudikauii KnieHta, a Takox 3a yMOBM 3aiMcHeHHS KnieHTOM BignoBigHoOi onnatu
nocnyr baHky y cTpok 3-x (Tpbox) 6aHKIBCbKMX OHIB BiaKpUTM KnieHTy PaxyHok.

2.3.1.2. CBoeyacHO 3AiiCHIOBATM pO3paxyHKOBi onepauii 3a PaxyHKOM Ha niacTaBi HagaHWXx
KNIEHTOM [OKYMEHTIB Yy MNOpsAaKy, BCTAHOBNEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHM, 30KpeMma,
HOPMaTUBHO-NPaBOBMMU akTamun HBY.

2.3.1.3. 3piiicHIOBaTM CBOEYACHE 3apaxyBaHHSA rPOLWOBMX KOLWTIB Ha PaxyHOK, WO HaAiAWu:

- B 6e3roTiBKOBI/ POpPMi — NPOTAroM onepawifHOro Yacy, B TOM e 6aHKiBCbKUI OeHb, @ TUX, WO
HaAiMLWAKM Nicns onepauiMHOro Yacy — Ha HaCTYMHWMIA 6aHKIBCbKUIM OEHb;

- B TrOTiBKOBIiM QOpPMi — nNpoOTAroM 4acy, BCTAaHOB/JIEHOrO BHYTPIWIHIMM HOPMAaTUBHUMM
LOKYMeHTaMu baHky.

2.3.1.4. 3piiicH0BaTV BMOATKOBI pO3paxyHKOBI onepaLii B Mexax 3aiu1LKy Ha PaxyHKy Ha niacTasi
NNaTiXXHWX popyyeHb KnieHta Ta/abo voro [losipeHnx ocib. MNpnMycoBe CnMcaHHS KOWTiB 3 PaxyHKy
30iMCHI0ETbCS BaHKOM y BUMaaKax Ta Ha NigcTaBax, nepenbdavyeHnx 3aKOHOO4ABCTBOM YKpaiHMU.
2.3.1.5. BwupaBatu Ha npoxaHHsa KnieHTa Ta/abo [LoBipeHnx 0cCib BUNUCKM Ta AOBIAKM LWOLO PYyXY Ta
3a/MLLKY KOWTiB Ha PaxyHky.

2.3.1.6. Hapasatn KnieHTy KoHCynbTaUiMHi nocnyru B obcsrax, HEOOXiAHUX ANg BUKOHAHHS YMOB
uboro Jorosopy.

2.3.1.7. 3abesneuuntu 36epexeHHs iHbopMalLLii, Lo MiCTUTb BaHKIBCbKY TAEMHULLID, Y TOMY YMChi, ane
He BUK/YHO, iHDopMaLii WoJo paxyHKiB, NIATDKHUX onepaLii, NpoBefeHUX Mo paxyHkaM KnieHTa,
3piicHeHnx KnieHToM yroa, ¢iHaHCOBO-EKOHOMIYHMI CTaH Kni€HTa, HanpsaMW AiSnbHOCTI, iHWON
iHpopMauii, ska ctana BigomMa baHky y npoueci ob6cnyroByBaHHst KnieHTa (6aHKiBCbKOi TaEMHML). bes
3roamn KnieHta baHk poskpuBae TpeTiM ocobam iHdOpMaLito, WO MicTUTb BaHKIBCbKY TAaEMHMLLO,
BMKJTOYHO Ha MigcTaBax Ta B Nopsaaky, nepeadavyeHmx YAHHMM 3aKOHOAABCTBOM YKpaiHu.

2.3.2. BbaHK Ma€ npaBo:

2.3.2.1. KopwuctyBatucs kowTamu KnieHTa, WO 3HAX0AATbCS HA PaxyHKy, rapaHTyloum ixX HasBHICTb
Ha PaxyHKy Ta npoBeAeHHs onepauin y BiANOBIAHOCTI 4O BMMOI YMHHOIO 3aKOHOAABCTBA YKPaiHK,
30KpeMa, HOpMATMBHO-MpPaBoOBKUX akTiB HBY.

2.3.2.2. BiaMoBuTM KnieHTy B npoBeAeHHi MnaTixHMX onepauii no PaxyHky y Bunamky, KO
3a/IMWOK KOWTIB Ha PaxyHKy € HefoCTaTHIM A/ NPOBEAEHHS NNATKHMX Onepauin Ta onnatv nocnyr
BaHKy, SKLLO0 KpeauTyBaHHS paxyHKy He nepeabayeHo [loroBopoMm, abo y Bunagkax, nepeadaveHmx u.
1 c1. 1074 UmsinbHoro koaekcy YkpaiHm abo cT. 15 3akoHy Ykpainu «[1po 3anobiraHHs Ta npoTuaito
neranisauii (BigMMBAHHIO) AOXOAIB, OAEPXKAHMX 3/IOYMHHUM LIAAXOM, iHAHCYBaAHHIO TEPOPMU3MY Ta
biHaHCYBaHHIO pO3MOBCIOAXKEHHS 36p0i MacOBOro 3HMLLEHHS» ab0 AKLWOo KNiEHT BU3HaHWI BaHKpyTOM
Ha MiacTaBi OTPMMAHOrO BiANOBIAHOMO pilleHHs Cyay Npo Bu3HaHHSA KnieHTa 6aHKpyToM i BiakpuTta
niKBifauiviHa npouenypa , ska nepenbaveHa Kogekcom Ykpainu 3 npouenyp 6aHKpyTCTBa.

2.3.2.3. Y pasi nogaHHa KnieHTOM po3paxyHKOBMX [LOKYMEHTIB 3 MOPYLWEHHAM BUMOTI YMHHOIO
33aKOHOAABCTBA Ta/abo HenoJaHHS KNi€EHTOM JOKYMEHTIB (NoLaHHS OKYMEHTIB HE B MOBHOMY 06C43i),
000B’3KOBMX ANS 34iMCHEHHS NAATIXXHMX ONepaLin, @ TAKOX y pasi HAasBHOCTI y baHKy CyMHiBiB w040
[OCTOBIpHOCTI HafgaHux Kni€eHTOM [OKYMEHTIB - MOTMBOBAHO, 3 MOCWMNQHHAM Ha NiacTaBMu,
nepenbayeHi YUHHMM 3aKOHOAABCTBOM YKpaiHW, 30KpeMa, HOPMaTMBHO - NPaBoBMMM akTamu HBY,
NOBEPHYTM HaZaHI AOKyMeHTU KNieHTY Ta BiAMOBUTU MOMY B 34IMCHEHHI NAATXXHMX onepauii.
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2.3.2.4. OpHoyYacHO 3 HafaHHaM nocnyr KnieHnty 3a [loroBopoM OTPMMYBATM NNaTy 3a iX HaAaAHHNA
3rigHo 3 Tapudamum baHky.

2.3.2.5. 3 BnacHoi iHiuiaTvBK (3a BiANOBIAHMM pilleHHAM baHKy) nonoBHoBaTH Ta/ abo 3MiHIOBATH
Tapudu baHky, BignosigHo no Jorosopy Ta uux YMoB.

2.3.2.6. Y BMNaaKy HEBMKOHaHHA Ta/abo HEHANEXHOro BUKOHaHHA KnieHTOM 3060B’a3aHb 3a UMM
HorosopoM Ta/abo nopyweHHs Kni€EHTOM BMMOr YMHHOMO 33aKOHOAABCTBA B OAHOCTOPOHHbLOMY
NopsiAKY NPUNMHUTM 06CnyroByBaHHS KnieHTa, MTMCbMOBO NonepeamBLLM MOr0 NPO Le i3 3a3HaYeHHSIM
[aTU TAKOro NPUMMUHEHHS.

2.3.3. KnieHT 3060B'A3aHMi1:

2.3.3.1. BuKOHYBaTM BUMOTM YNHHUX IHCTPYKLIM, NPaBMA, iHIUMX HOPMATUBHO-NPaBOBMX akTiB HBY
3 MWUTaHb 3A4iMCHEHHS pPO3PaxXyHKOBO-KACOBMX, Y TOMY 4UMCAi, AOTPUMYBATUCA BUMOT YMHHOIO
3aKOHOAABCTBA YKpaiHM 3 MuTaHb 3anobiraHHa Ta npoTuAii neranizauii (BiAMMBAHHI) KOWTIB,
04epPXKaHMX 3/1I04MHHUM LLASXOM.

2.3.3.2. 3piiicHioBaTM 0DOPMIEHHS MNATIXKHMX Ta KAaCOBMX [OKYMEHTIB Y BiANOBIAHOCTI A0 BMMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHM, 30KpeMa, HOpMaTMBHO-NPaBoOBUX akTiB HBY.

2.3.3.3. He BukopuctoByBaTM PaxyHOK ANn8 MpOBEAEHHA MNNATKHWUX Onepauii, NoB'a3aHMX 3i
30iACHEHHAM NiANPUEMHULBKOT AiIbHOCTI.

2.3.3.4. 3piiicH0BaTK Y BiANOBIAHOCTI 4O BMMOr YMHHOIO 3aKOHOAABCTBA, 30KPEMA, HOPMATMBHO-
npaBoBux akTiB HBY, NnoBepHEHHS rpoLWOBMX KOLLTIB, SIKi MOMMIKOBO 3apax0oBaHi Ha PaxyHoK.
2.3.3.5. OpHouYacHO 3 OTPUMMaHHAM nocayru (nocnyr) 3a [loroBOpoM 34iMCHIOBATH iX onaaTy 3rigHo
3 Tapudamm baHky.

2.3.3.6. He ni3Hiwe 10-T1 KaneHaapHMX OHIB 3 MOMEHTY BUHMKHEHHSA NOBiaoMAATH BaHk nNpo 3MiHK
CBOiX MACMOPTHUX [AaHuX, igeHTMdIKaLiMHOro Homepy, Micusg peectpauii Ta/abo dakTMyHOro
NPOXXWBAHHSA, NOLITOBOI aapecu, HoMepis TenedoHiB, WASXOM HaAaHHS baHKy BigNOBiAHOI NUCLMOBOI
3as1BM i3 LOKYMEHTA/IbHUM MiATBEPIXKEHHSIM TaKMX 3MiH.

2.3.3.7. He ni3Hiwe Hix 3a 1 (0anH) 6aHKiBCbKMIA AEHb HaaaBaT baHKy 3asBy Ha OTPUMAHHS FOTiBKM
B HALiOHaNbHIM Ta/abo B iIHO3EMHIV BantoTi Y pasi, 9KWO cyMa rpowosmx KowTie nepesuwye 50 000
(m°aToecart Tucay) rpuseHb Ta/abo BiANOBIAHUIM eKBiBaNEeHT B iHO3eMHil BantoTi no Kypcy HBY Ha peHb
NoAaHHS 3asBu.

2.3.3.8. He ni3Hiwe HacTynHoro 6aHKiBCbKOro AHA NicAs OTPMMaHHA BUMMUCKM Ta/abo A0BiAKM LLOA0
pyXy Ta 3a/MLLKY KOWTIB HA PaxyHKy noBiaoMnat baHk npo BCi BUSIBNEHI HETOYHOCTI Ta/abo NOMUAKK
Yy BKa3aHWUX [OOKYMEHTax Ta/abo npo HeBW3HAHHSA (He MigTBEPOXKEHHS) 3anuluKy 3a PaxyHkom. Y
NPOTUNEXHOMY BUMNAOKY BBAXKAETbCS, WO KNiEHT NOroAMBCS 3 BUKOHAHUMK N0 PaxyHKy nnaTiXKHWMM
onepauismu.

2.3.3.9. HesioknagHo noiHpopMyBaTM baHK Mpo CKacyBaHHA [OOpPYYeHHS, BuaaHoro [oBipeHii
0C006i, WnsaxoM HagaHHa baHky BigNOBIAHOrO NMCbMOBOIO MOBIAOMIEHHS.

2.3.4. KnienT mae npaso:

2.3.4.1. Biakputn B Mexax [loroBopy paxyHku B iHLiM BaftOTI WASXOM NOAAHHS BiANOBIAHOI 338U
00 baHky.

2.3.4.2. CaMoCTiiHO pO3MopsSAKATUCSA TPOLIOBMMM KOLWITaMM Ha PaxyHKy 3 AOTPUMaHHAM BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHu Ta ymoB [lorosopy.

2.3.4.3. OTpuMyBaTM TOTIBKOBi KOWTM NpPWM YMOBi HAABHOCTI KOWTIB Ha PaxyHKy 3a yMoBM
LOTPMMAHHSI BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta ymoB [lorosopy.

2.3.4.4. BwMmaraTv CBOEYACHOrO Ta MOBHOrO 3[iACHEHHS PO3PaxyHKiB Ta HaAaHHA iHWMWX MOCAYT,
nepenbayeHnx [lorosopom.

2.3.4.5. Y pasi BigMoBM baHKka y 34ilicHEHHI NeBHOI onepauii No PaxyHKy, HaaaHHs GaHKiBCbKMX
nocayr, OTpMMyBaTH Bif, baHKy NOSACHEHHS NPUYMH TAKOI BiAMOBMW.

2.3.4.6. 3Bepratucsa oo baHky 3 METOH OTpMMaHHS iHpopmaLii npo aitoui Tapudu baHky Ta 3MiHM
L0 HUX.

2.3.4.7. HapaBatu B nopsaky, nepenbdayeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHW Ta BHYTPIiLIHIMM
nOoKyMeHTaMu baHky, popyyeHHs [osipeHiv ocobi (JosipeHnM ocobaMm) WoA0 PO3MOPSAKEHHS
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PaxyHkoM y noBHOMY 06cs3i abo 3 okpeMux onepawii, ane B 6yab-9KOMY BUNAAKY Yy YACTUHI, WO He
cynepeuntb ubomy [lorosopy.

2.4. Pexum po60TM 3 po3paxyHKOBMMM AOKYMEHTAMM Ta NNAATDKHUMM iHCTpyKuiamu. [JorosipHe
CNUCAHHSA

2.4.1. NMepepaxyBaHHA KOWTiB 3 PaxyHKy KnieHTa BUKOHYOTbCA BaHKOM y MeXaXx 3anMLLIKy KOLTIB Ha

PaxyHKy Ha mo4aToK OnepauiMHOro AHS BiAMNOBIZHO 4O YEproBOCTi iX HaAXOLXKEHHS. Y BMMALKY

TEXHIYHOI MOX/IMBOCTI BpaxyBaHHS MOTOYHMX HAAXOMKeHb KOWTiB Ha PaxyHok KnieHTa mpoTtarom

onepauinHoro 4yacy, baHk Moxe 34iMCHIOBAaTM NepepaxyBaHHS 3a A0pYydeHHsIM KnieHTa 3 BpaxyBaHHSAM

LMX CYyM.

2.4.2. OnepauiitHnii Yac baHky BCTaHOBNEHUI LMK YMOBaMMU.

2.4.3. baHK npuitMae nnaTixHi iHCTpyKUii KnienTa npoTarom Bcboro 6aHkiBcbkoro aHA. Onepaldii 3a

pPO3paxyHKOBMMM OOKYMEHTAMM, WO HAZIMLWIM NPOTAroM onepauiMHOro 4acy, 34iMcHITbCS baHkoM

TOro X AHA. Onepauii 33 po3paxyHKOBUMM AOKYMEHTaMU, SKi HAAIMWAKM NiCNS onepauiinHoro vacy,

BigMivaloTbca baHkoM wTamnom «BeuipHa» Ta BMKOHYHOTbCS BaHKOM He Mi3Hiwe HacTynHoro

0aHKIBCbKOro AHS 3 4ATOK BaNOTyBaHHS «HacTynHWin 6aHKiBCbKUIM OEHbY.

2.4.4. Tpwu HepocTaTHOCTI KowTiB Ha PaxyHky Knienta ana onnatv nocnyr banky, baHvk BigmMoBnse

KnieHTy B HagaHHi BignNoBigHOI nocnyru (nocayr).

2.4.5. Y pasi BiACyTHOCTi/HEA0CTaTHOCTI KOWTIB Ha paxyHKy KnieHTa nnaTixHi iHCTpykuii KnieHTa B

HaLiOHANbHIM BaNOTIi BMKOHYHOTbCA DaHKOM He ni3Hiwe HAcTynHoro pobo4yoro AOHA 33 [OHEM

Ha[XOKEHHS KOLWTIB Ha paxyHOK KnieHTa 3 poTpuMaHHaM ymoB n.1.24 ta n 1.25 uux YMoB, a B pasi,

SKLO KOWTKM Ha paxyHoK KnieHTa He Haginwnu npoTaroM TpbOX KaneHAapHWUX AHIB — MNAATIKHI

IHCTPYKUii BUOANAOTbCS 6€3 BUKOHAHHS.

2.4.6. baHk Bnpasi 3A4iCHIOBATM OOrOBipHE CMMCAHHA KOWTIB 6€3 noaaHHsa KnieHToOM nmnaTixHoro

[OpYYEHHS Yy nopsiaKy, nepenbavyeHoOMy UMHHMM 3aKOHOLABCTBOM YKpaiHu, [1OroBopoM Ta UMMM

YMoBamu.

2.4.7. [oroBipHe cnucaHHg 34iMCHI0ETbCA baHkoM 3 PaxyHKky KnieHTa y BignosigHocTi 4o dorosopy

Ta UMX YMOB Y HaCTYMHMX BUMAAKAX:

2.4.8. 3a3piiicHeHHs onepauiit no PaxyHKy 3rigHo uboro Jorosopy;

2.4.9. y pas3i 3pificHeHHs KNnieHTOM HECBOEYACHMX po3paxyHKiB 3a [loroBopowm;

2.4.10.y pasi BMHMKHEHHS BiAMNOBIAHO A0 YMOB KpPEeAMTHOrO AOroBOpY, yKnageHoro KnieHTom um

0c06010, 3a Ky BiH BUCTYMMB NOpy4YuTENEM, 3060B’93aHb AOCTPOKOBO NMOBEPHYTU KPeAMT Ta CNNaTUTH

NpoLEeHTM Ta/abo iHWi NnaTiXKHi 3060B’A3aHHS;

2.4.11.y pa3si HECBOEYACHOrO NOralleHHs 3a60proBaHOCTi BiANOBIAHO A0 YMOB KPEAUTHOrO A0rOBOPY,

yknageHoro KnieHToM un 0coboto, 3a SKy BiH BUCTYNUB MOpPyYUTENEM, N0 KpeauTy (MOro YacTuHi), no

CnnaTi NpoueHTIB, Ta/abo KOMicCil, Ta/abo iHWKMX NAATiXKHMX 3000B’A3aHb.

1.36. [oroBipHe crnucaHHA rpowoBMX KowTiB 3 PaxyHky KnieHTa, 34iMCHI0ETbCA BaHKOM LWNgxXom

0hOpMNEHHS NNATIXKHOT IHCTPYKLIT Y BUMNISAI MeMOpianbHOro opaepy, konis sikoro abo BMIMCKa no

PaxyHKy Hapaetbcs KnieHTy 3a Moro 6axaHHAM. IHiLIaTOPOM BiANOBIAHOI NAATIXKHOI IHCTPYKLIT 3a

[OrOBiPHUM CNUCaHHAM € baHk. [naTti>kHa iHCTPYKLiS iHiLiaTopaM 9KOT € baHK BBAXKAETLCS TaKOK WO

6yna 3aiMcHeHa 3a 3rogoto KnieHta.

1.37. BioKnMKaHHA 3roAM Ha BWMKOHAHHA NNATDKHMX IHCTPYKLiK, iHiLiaTOpOM 3a AKMMM € baHk,

BiAOYBaETbCA W/ISIXOM MOAAHHSA 3a9BM HA NMPUMNMHEHHS Aii uboro [oroBopy Ta BMKOHAHHA KrieHTa

nepen baHkoMm Bcix 3060B’a3aHb 3a UMM [Jorosopom.

2.4.12.NoroBipHe CrnMcaHHs rpowoBux KowTiB 3 PaxyHkiB Kni€HTa, BiAKPUTUX B iHWMX KPeAMTHO-

(diHaHCOBMX YCTAHOBAX, PEKBI3UTU SKUX BiJOMI baHKy, 34iMCHIOETLCS BaHKOM WNSXOM 0DOpPMIEHHS

NAaTikKHOI BMMOMKM, $Ky BiH NOAAE QA0 BiANOBIAHOI (iHAHCOBOI YyCTaHOBM, WO 0OCAYroBye

Mo3uyanbHMKa, 3rigHO 3 BUMOraMmM HOPMATUMBHMX AOKYMeHTIB HBY.

2.4.13.[loroBipHe cnMcaHHa TpowWOBMX KOWTiB 3 PaxyHKy KnieHTa 3a kacoBe 06C/NyroByBaHHS

30iACHIOETBCS B [€Hb MPOBEOEHHS MNATDKHMX onepauin no PaxyHKy, 3a poO3paxyHKOBE

00CNyroByBaHHS — B OCTaHHIM BAHKIBCbKMIA A€Hb MOTOYHOIO Micsus.

2.4.14. OTpuMyBayeM rpoLIOBMX KOLUTIB 3@ BKa3aHWM AOTOBIpHUM CMUCAHHAM € baHk.
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2.4.15.Yknapatoun [orosip KnieHT, BignoBiAHO [0 BCTAaHOBMEHOrO 3aKOHOAABCTBOM YKpaiHu
nopsiAKy, Hapae baHky JOpyYeHHs camMOCTiiHO, 6e3 [o0AaTKOBOro y3rookeHHs 3 KnieHTom, npoTarom
CTpOKYy Aii [loroBopy 34iMCHIOBATK JOrOBipHe CMMCAHHS MPOLLOBMX KOLITIB 3 MOro PaxyHKy (paxyHkiB),
AKi BiaKpuTi B BaHKy UM B iHWMX PiHAHCOBMX YCTAHOBAX, B MEXaxX CyM, ki mignaratoTe cnnaTi baHky
3a [1oroBopoM, KpeaUTHUMU JOrOBOPaMHU, iHLWIMMM LOrOBOpPaMM, yknageHumn KnieHtom umn ocoboto, 3a
SKY BiH BUCTYNWUB NOPYYUTENEM.

2.5. BipnoBipanbHiCTb CTOPiH

2.5.1. 3a HeBMKOHaHHS ab0 HeHanexHe BUKOHAHHA CBOiIX 060B’3kiB no JoroBopy CTOPOHU HECYTb
BiAMNOBIAANBHICTb 3riAHO 3 3aKOHOAABCTBOM YKpaiHMu.

2.5.2. 3a HecBoevacHy onnaty 3a HagaHi no Jorosopy nocnyru KnieHt cnnavye Ha KopucTb baHky
NeHto y po3Mmipi noagiMHoi 0bnikoBoi ctaBkn HBY Big HecnnayeHoi (HECBOEYACHO CMIAYeHOI) CyMM 33
KOXHWIM OeHb NPOCTPOYEHHSI.

2.5.3. KnieHT Hece nepen baHKoM BianoBiAanbHiCTh 38 CBOEYACHICTb HAAAHHS Ta IOCTOBIPHICTb BCi€l
iHbopMaLii, Wo HAJAETbCA Y BiANOBIAHOCTI 0 yMOB JloroBopy Ta umx YMOB, BKAHOYAO4M iHbopMaLito,
HeobXiaHy ans 3aiicHeHHa baHKOM HanexHoi iaeHTudikauii/Bepudikauii KnieHta.

2.5.4. Knient Hece nepen baHkoM BiANOBiAANbHICTb 3a BiANOBIAHICTb iHPOPMALLii, 33a3HAYEHOT HUM B
NAATKHIM IHCTPYKLIT, CyTi onepauii Woao SKoi 34iMCHI0ETbCS e nepekas.

2.5.5. baHK Hece BiAnoBiAanbHICTb 32 PO3ro/oLWEHHS iHopMaLii, Wo MiCTUTb BaHKIBCbKY TAEMHMULIIO,
BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

2.5.6. baHk He Hece BignoBiganbHicTb nepen KnieHToM 3a po3kpuTTa iHdOpMaLii, WO MiCTUTb
0aHKIBCbKY TAaEMHMLLIO, Y pa3i HadaHHS [OCTYny A0 Takoi iHhopMauii TpeTiM ocobam y BMNagKax,
nepenbayvyeHMX YNHHUM 3aKOHOLABCTBOM YKpaiHM.

2.5.7. CTOopoHM 3BiNbHAKTLCSA BifA BiANOBIAANBHOCTI 33 YacTKoBe abo MOBHE HEBMKOHAHHSI CBOIX
3060B’93aHb 3a JlOroBOpOM y BMMAAKYy HACTaHHA Ta Aii 06CTaBWH, LWLO 3HAXOAATbCA MO3a MeXamu
KoHTponto CTopiH, Ta aki CtopoHu He Mornin nepenbaunti abo 3anobirmu (hopc-mMakopHi 06CTaBUHM).
[o dopc-MaxxopHUX 06CTaBMH 33 UMM [JOroBOpoM HanexaTtb, 30KpeMa: BiMCbKOBI Aii, He3anexHo Big,
($aKTy OronoweHHs BiMHM, MACOBi 3aBOPYLUEHHS, CTUXIiMHI JIMXa TOLWO, SKWO BKa3aHi 0BCTaBMHU
6e3nocepenHbO BNIMBAKOTL HA BUKOHAHHA yMOB [lorosopy.

2.5.8. Y BunafKy HacTaHHs Gpopc-MaKOPHUX 0BCTaBMH CTPOK BUKOHAHHS 3060B's3aHb 3a [loroBopoM
NepeHOCUTbCS HA CTPOK Aii TaKMX 06CTaBUH.

2.5.9. CTopoHM He 3BiNbHATLCA Bif, BiANOBIAANLHOCTI MO CBOIX 3060B'A3aHHAX, AKi BUHUKAKU 00
HacTaHHS GOpC-MaXXOPHUX 0OCTaBMH.

Mippo3pin 3.  BiakputTs,, 06CNYroByBaHHS Ta 3aKpUTTA BKAAAHUX (AENO3UTHUX) PaXYHKIB Y
HauioHanbHiM Ta iIHO3eMHili BanoTax; yMOBM po3MilleHHs Bknaais (aeno3utis)

3.1. 3aranbHi nonoxeHHs

3.1.1. Y ubomy Migpo3aini 3 Po3ainy 2 YMoB nig TepMiHoM [oroBip Ma€Tbca Ha yBasi AOroBip, AKMit
pernameHTye po3MiweHHss B baHky Bknagy (dorosip 6aHkiBCcbkoro Bknagy abo iHWWi porosip,
3a3HayeHui B LbOMY Niapo3aini).

3.1.2. Bknap mMoxe 6yTu po3MilleHuit sk y BipfineHi baHky, Taki yepe3 Cuctemy MbB, y pasi aKLwo
LitouMM dyHKLIOHaNoM Le nepeabayeHo.

3.1.3. Y Bunapky yknageHHs Oorosopy yepe3 Cuctemy Mb KnieHT camocTiiiHo BUGMpae BuA, BKNaay
i3 nepeniky LOCTYNHUX ANS BiAKPUTTS BKIAAIB, OCHOBHI YMOBM PO3MILLEHHSA BKaAy Ta noaac oo baHky
HopyyeHHs Ha yknagaHHs Jorosopy. [MigTBepoxeHHs JopyueHHa KnieHta Ha yknagaHHs [lorosopy
3aincH0eETbCd OgHOpPa3oBMM UMGPPOBMM MApPOEM, SKUMM HapA€eTbcs KNieHTY WNSXoM BignpaBieHHs
CMC Ha ¢iHaHcoBUIM HOMep TenedoHy, 3apeectpoBaHuii B CuctemMi MB. lMigTBepamBLuM yKnagaHHS
[orosopy, KnieHT nigTBepaXyeE, WO 03HANOMIEHUI 3 YMOBAMM PO3MiIlLeHHS Bknagy Ta moroaxyerbes
Ha po3MilleHHs Bknagy Ha Takmux ymoBax. a1 po3miweHHs Bknagy, Kni€eHT noBUHEH MaTu BiOKpUTUIA
y baHky noToyHui paxyHok, B ToMy umcni KP, y BantoTi Bknagy. YknagawHs [Jorosopy Big6yBa€eTbes
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3a gonomorot npoctoro ElN 3 BUKOPUCTaHHAM TeXHONOTii, BU3Ha4YeHOi baHKOM B T.u. i3 3aCTOCYBaHHAM
OTP-naponto.
3.1.4. PosmiweHHa Bknagy uepe3 CucteMy MB  34iMCHIOETBCA  BMKNOYHO 6GE3roTiBKOBKUM
3apaxyBaHHSM rpoLOBMX KOLWTIB y po3Mipi Bknagy 3 paxyHkie KnieHTa, gki Biakputo y banky. Y pasi
AKWO [aTa YKnagaHHs [orosopy npunaga€e Ha BUXIGHUM UM CBATKOBWMIA AeHb, BioKpuTTS BknagHoro
paxyHKy Ta NpuiHaTTa Brnaay BiabyBaeTbca B nepwmin pobounii aeHb baHky.
3.1.5. EnexTpoHHWI fOKYMEHT yKnaaeHoro [JoroBopy HanpaenseTbcs KNieHTy Ha eneKTpoHHY afpecy
BKa3aHy B Peksi3utax paHoro [loroBopy uu B iHWMIA cnocib, Wo Aa€e 3MOry BCTAaHOBUTM AaTy
BiANpaBneHHS.
3.1.6. 3 MeTol OTpMMaHHA nanepoBoi Konii eNekTPOHHOro AoKyMeHTy [loroBopy B, NianucaHoro 3
60ky baHky, KnieHT noBMHEH 3BEpHYTUCS 00 BigaineHHs baHKy, B SKOMy BiH 006C/yroByeTbCS.
3.1.7. Nianucanuam [orosopy, BknagHMK NiaTBEPAXKYE, WO O3HAMOMNEHUIA 3 MYHKTOM YETBEPTUM
CTaTtTi 26 3akoHy YKpaiHu «[1po cucTemMy rapaHTyBaHHS BKNa4iB Qi3nyHUX 0Cib», WoA0 pO3MiLLEeHUX
kowrtiB y Ab «KJTIPUHTOBUM [IM», siki He BiAWKOAOBYOTbCS (DOHOOM rapaHTyBaHHS BK/IagiB
di3nyHux ocib.
3.1.8. Crpok 36epiraHHs KOLWTiB BiAMNOBIAHO A0 YMOB [lOroBOopy NoYMHAE paxyBaTUCS 3 HACTYMHOIO
[HS NicNs BHECEHHS (HaAXOKEHHS) rpOLLIOBMX KOLWWTIB HA AENO3UTHUM(-i) paxyHOK(-M) Ta 3aKiHYYETLCS
B OCTaHHiM AeHb CTpOKy Bknaay, Bu3Ha4yeHoro [Jorosopom.
3.1.9. TMpwu BioKpuTTi BKNaAiB, yMoBaMu AKMX nependadveHo ix odopmneHHa diznyHo 0coboto Ha
kKopuctb TpeTboi ocobu, Tpets ocoba HabyBae BCix npaB BknagHuka 3a [oroBopoM 3 uacy
npen'sasneHHs Heto Ao baHky neplioi BUMoOrK, WwWo BMNAMBAE 3 Npas BknagHwka, abo BUpaXXeHHS Heto
iHWKM CNocoboM HaMipy CKOPUCTATMUCS TakMMK Npasamu. MNpu uboMy, baHK y BigNOBIAHOCTI A0 BUMOT
YMHHOIO 3aKOHOAABCTBA 3A4iMCHIOE HAaNexXHy ineHTudikauito/Bepudikauito TpeTboi 0Co6U. 3 MOMEHTY
HabyTTa npas BknagHwka no [lorosopy TpeTs ocoba 30608’a3yeTbCa AoaepxyBaTmcs ymoB [lorosopy,
BMKOHYBaTK BCi 30008B’a3aHHS CTopoHu no [oroBopy Ta KopucTyBatuca npaBamu CTOpoHM no
Horosopy. o HabyTTa TpeTboto ocoboto npas BknagHuka ui npasa HanexaTtb PisnyHin ocobi. Tpeta
ocoba Mae nNpaBo BiAMOBUTUCSA BiA NpaB BknagHuka, npu ubomy MPisnyHa ocoba Ma€e npaBo BUMaratu
nosepHeHHs Bknagy abo nepeBect Bknag Ha CBOE iM'9 WASXOM YKNaAeHHS HOBOro [LOroBopy
6aHKIBCbKOro BKaay i BigKPUTTS HOBOrO AEMNO3UTHOrO pPaxyHKY.
3.1.10.BknagHvk Ma€ npaBo NOMNOBHIOBATM CyMy Bknaay Ha yMoBax, BU3HauyeHux [oroBopom.
3.1.11.TorviBkoBe Ta/abo 6e3roTiBKOBE 3apaxyBaHHSA KOWTiB Ha Bknaa, noBepHeHHsi baHkoM Bknagais
(aeno3uTis) Ha BKNaAHi (Len03UTHI) paxyHKX Qi3UYHUX OCib NiATBEpOXYETLCS:
3.1.11.1. npu 6e3roTiBKOBOMY BHECEHHi (NMOMOBHEHHI, MOBEPHEHHI) KowTiB - [oroBopoMm Ta
BMNUCKOK 3 [1en0o3uTHOrO paxyHkKy, WO MNiATBEPAXKYE BHECEHHSI (MOMOBHEHHS, MOBEPHEHHS) i3
3a3HaYeHHAM IpOLOBOI CyMM Ta 3a/IUMLIKOM Ha HbOMY.
3.1.11.2. npu BHeceHHi (NMOMOBHEHHi, MOBEPHEHHI) TPOLIOBMX KOLWITIB TOTIBKOW - [LOrOBOpOM,
KBUTAHLIE€D Ta BUNMUCKOKW 3 [leno3vTHOro paxyHky, WO MiATBEpAXYE BHECeHHs (MOMOBHEHHS,
MOBEPHEHHS) rPOLIOBOI CyMM Ta 3aAUWOK Ha [leno3nMTHOMY paxyHKky.
3.1.12.Ctpok 36epiraHHa KowWTiB Ana Bknaais 3 aBTOMaTUYHOK NPOIOHTALLIEID MPOAOBXKYETHCA HA TOM
CaMuii CTPOK, Ha SKni 6yB opopmneHunin Bknag, Ta Ha TUX CaMMX YMOBAX, Ha KX Byno yknageHo
Horogip. BMHATOK CKNafa€ NpOLEHTHA CTaBKa, SIKa MNpW aBTOMATUYHIM nponoHrauii [Jorosopy
3MIHIOETBCA Ha MPOLEHTHY CTaBKy, WO Ai€ B baHKy Ha AeHb nponoHrauii [loroBopy no Takomy Tuny
Bknagy. PaHiwe HapaxoBaHi MNpOLEHTM nepepaxyHKy He nignsaratoTb. KinbKiCTb aBTOMATUYHMX
nponoHraui [loroBopy HeobMexeHa Ta MOXe 34iMCHIOBATUCS 4O MOMEHTY MOBHOIMO MOBEPHEHHS
KOLWTiB 3 paxyHKYy. [1pu LboMy BKNagHMK TaKOX MOrOMKYETbCS 3 TUM, LLLO MPU 3MiHi NPOLLEHTHUX CTAaBOK
3a BKnagamu, baHk noBigomnse BknagHuka i3 3a3HayeHHAIM p[aTv, 3 gKOi BOHM  OyayTb
BCTAHOB/HOBATUCh, O4HMM UM AEKiNIbKOMA i3 HAaCTyNHMX cnocobiB (Ha BMbip baHky):

- eNeKTpOHHUMMU Ta/abo Tene@oHHMMM 3ac0bamu 3B’a3Ky;

- Ha caunTi baHky https://www.clhs.com.ua;

- iHpOpMaUiMHMM MOBIAOMMEHHAM B OMNepauitHUX MpuUMIlLeHHaX, Kacax baHky (mowka
Oro/IOLEHD);

- MNOLITOBWUM MNOBIAOMEHHAM (33 afpeCcOlo, WO BKa3aHa B LboMy [Jorosopi).

30
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)


https://clhs.com.ua/ua/

3.1.13. ABTOMaTMYHA NPONIOHraLif 34iMCHIOETLCA Ha cyMy Bknapy, Wwo posMileHa Ha [leno3uTtHoMy
paxyHKy, 3rigHo ymoB [lorosopy.
3.1.14.BknapgHuK Ma€ NpaBo BKIOYMTKM MOCNYry aBTOMATUYHOI MposioHrauii abo BiAMOBUTUCH Bif
ABTOMATUYHOI NponoHrauii [lorosopy, lWnsSxoM oQopMaeHHS 3asBM BiANOBIAHOIO 3paska y BiggiNeHHi
baHky abo 3BepHeHHs 40 KOHTAaKTHOro LeHTpy 3a 2 (ABa) 6aHKIBCbKMX AHI OO A3TW aBTOMATMYHOI
nponoHrauii. BigMOBMTUCb BiA4 ABTOMATMYHOI nponoHrauii [JoroBopy MOXIMBO He Mi3Hile [AHS
noBepHeHHs Bknaay (SKWO Lei AeHb BUMAAA€E HA CBATKOBWUIA, BUXiAHMI abo iHWMIM Hepobounii aeHb,
TO po60oYOoro oHs, WO nepeaye 3a3HayeHoMy).
3.1.15.04HOCTOPOHHS BiIMOBA Bif BUKOHAHHS yMOB [lOroBopy, Tak caMo K i OLLHOCTOPOHHS 3MiHa
MOro yMoB, He OO0MYCKAETbCS, KPiM BMNaakiB, nepeabayeHnx [JorosopoM, ummMm YMOBaMM Ta YNHHUM
3aKOHOAABCTBOM YKpaiHM.
3.1.16.Y BunaaKy BiACYTHOCTI Aito40ro NoTo4YHoro abo KapTKOBOro paxyHKy B baHky, baHk BiokpuBae
BknaaHMKy NOTOYHMI ab0 KAapTKOBMIM paxyHOK AN 3apaxyBaHHS Ha HbOro cyMu Bknagy Ta NpoLeHTiB
MO HbOMY, KLU0 iHWe He nepenbayeHo ymoBamu [loroeopy.
3.1.17.Bci popatku, 3MiHM Ta AonoBHeHHA Ao [orosopy nicng ix nianucaHHa CTopoHamu, €
HeBi4'€EMHOK YacTuHoto [Jorosopy.
3.1.18.MepepaxyBaHHsa BKazaHux B n.3.1.11. umx YMOB rpolIOBMX KOLUTIB 34iACHIOETHCSA 3riAHO 3
Tapudamm baHky, 3aTtBepakeHMMM bBbaHKOM B YCTaHOBNEHOMY MOPSAKY Ta Ait04MX HA MOMEHT
30iMCHEHHS TaKOro nepepaxyBaHHS.
3.1.19.Y Bunapgky, 9KWo AHEM NoOBepHEHHs Bknamy Ta/abo BMMNATM HapaxOBaHWX MPOLEHTIB 3a
po3MileHHsa Bknagy € BuxiZHMIA ab0 CBATKOBMI AeHb, TO BKA3aHi MPOLIOBI KOLWTM BUMIAYYHOTbCS B
nepwmi pobo4ymit AeHb, HACTYMHMIA 32 BUXiOHUM ab0 CBATKOBMM OHEM.
3.1.20.HeonHopa3oBe 3HATTS BKIaoHWMKOM YacTUHWM BKAAy He [OMYCKAETbCS, SKIWO iHWeE He
nepeabayeHo ymMoBaMu 4OroBopy.
3.1.21.Mpwu poctpokoBoMy po3sipBaHHi JoroBopy BknagHuk He ni3Hile HiX 3a 2 (aBa) 6aHKiBCbKMX
[OHi nogae oo baHky NMCcbMOBY 3as1BY BiANOBIAHOIO 3pa3ka Npo HaMip oTpuMaTh Bknag Ta HapaxoBaHi
NMPOLLEHTM 33 KOPUCTYBaHHS Bknagom, SKwo iHwe He nepenbaveHo [Jorosopom.
3.1.22.Y pasi poctpokoBoro nosepHeHHs Bknaay (Bciei cymu Bknagy a6o ii yactmHm) baHk 34iicHIoE
nepepaxyHoK MNPOLEHTIB 3a KOpuCTyBaHHS Bknagom (Bcielo cymow Bknagy abo ii wactmHow) 3
HaCTYMHOroO AHS NiCNS HAOXOAXKEHHS FPOLWOBUX KOWTIB Ha [1eno3nTHMiA paxyHoK BknagHuka B baHky
abo 3 HACTymHOro [AHA nicna 34iMCHEHHS aBTOMATMYHOI MpOMOHrauii [0 AHS, SKMKA nepenye
noBepHeHHI0 Bknaay, B 3aneXHOCTi Bif, CTPOKY KOPUCTYBaHHS Bknagom.

Y pasi fOoCTPOKOBOro NoBepHeHHs Bknapy B pamkax npoAaykty «[eno3ut Ha 3aMOBNEHHS +»,
Skui 6yB odopMneHuin Ha CTpok noHag 12 micauiB , baHK 34iMCHIOE NepepaxyHOK MpPOLEHTIB Ha
HaCTYyNHUX YMOBAX:
- AKWO cyMa Bknapy noBepTaeTbcs BknagHwKy Ha Moro BMMoOry Ao cnauvey nepwux 12
(aBaHapuatn) Micauis daktMuHoro posMilleHHs Bknagy Ha [leno3uTHOMy paxyHKy, baHK 3aiMcHIoe
nepepaxyHoK MpOLEHTIB 33 KOpUCTYBaHHSA Bknagom 3a nepios, 3 HACTYMHOIO AHS NiCNS HAAXOOXKEHHS
rpOLWOBMX KOWTIB Ha Jeno3uTtHui paxyHok BknagHuka B baHky f0 AHS, 9KMI nepeaye NMOBEPHEHHIO
Bknaay 3a cTaBKOtO, SKa 3a3Ha4veHa B [loroeopi, SKWO iHwe He nepeabavyeHo yMOBAMKU AOTOBOPY;
- KWo cyma Bknapy nosepTaeTbcs BknagHuKy Ha MOro BMMOry micna cnauBy nepumnx 12
(nBaHapuaTH) MicauiB dakTMYHOrO po3MiweHHs Bknapgy Ha [eno3uTHOMY paxyHKy, ane no [atu
NMoBepHeHHs,, BkasaHoi B [oroeopi, baHk 3A4iMCHIOE nepepaxyHOK MNPOLEHTIB 33 KOPWUCTYBAHHS
BknapoM 3 [aTv 3aKiHYEHHS OCTaHHIX MOBHMX 12 MicsuiB CTpoKy 36epiraHHa Aeno3uTy no Aaaty
po3ipBaHHA Aeno3unTHOro [1oroBopy, B 3aNe€XHOCTI Big, nepioay po3MilleHHs KOWTiB, a came:
- npu 4OCTPOKOBOMY NOBEPHEHHI B nepioA 3 13-ro no 24-i Micaui po3MilleHHs BKNaay, CTaBka
nepepaxyHky cknagae 20% Bia Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3HaueHoi B [Jorosopi;
- npyv [LOCTPOKOBOMY MOBEpPHEHHi 3 25-ro no 36-i Micaui po3MilleHHs BKIagy, CTaBka
nepepaxyHky cknagae 40 % Big Oit0o40i HA MOMEHT A0CTPOKOBOMO PO3ipBaHHS NPOLEHTHOI CTaBKM,
BM3HaueHoi B [lorosopi;
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- npu AOCTPOKOBOMY MOBEPHEHHI B nepiod 3 37-ro no 48-# Micsui po3MilleHHs BKnagy, CTaBka
nepepaxyHky cknagae 60% Big Ait040i HA MOMEHT OOCTPOKOBOrO pO3ipBAaHHS MPOLEHTHOI CTaBKM,
BM3HaueHoi B [lorosopi;
- npu AOCTPOKOBOMY MOBEPHEHHI B nepiog 3 49-ro no 60-1 Micsui po3MilLleHHS BKIaay, CTaBka
nepepaxyHky cknagae 80% Big A4it040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3HaueHoi B [Jorosopi;
- npu [LOCTPOKOBOMY MOBEPHEHHI B nepiog noHan 60 MicauiB po3MilleHHs BKMagy, CTaBka
nepepaxyHky cknagae 100% Big Ait040i HA MOMEHT AOCTPOKOBOr0 pO3ipBAaHHA NMPOLEHTHOI CTaBKM,
BM3HaueHoi B [Jorosopi.

Y pa3i oTpuMaHHa BknafHWMKOM HapaxoBaHMX MpOLEHTIB no Bknagy Ta 3a BiACYTHICTIO
[OCTaTHbOI CyMM KOLWTIB Ha paxyHKy ans obniky npoueHTiB baHK Ma€e NpaBo CaMOCTIMHO YyTPUMATH 3
cymu Bknagy HaaAMWOK CMavyeHoi CyMW MNpPOLEHTIB, SKWUWA YTBOPUBCS MNIiCNAS 34IMCHEHHS iX
nepepaxyHky 3rifHO 3 UMM NMYHKTOM.
3.1.23.Y pa3i poctpokoBoro posipBaHHs [oroBopy 3 MeTOW 3MiHM BanoTM Bknagy wnaxom
yKnageHHs [Jorosopy 3 LOTPMMaHHSAM YMOB PO3MillleHHS B paMKax Takoro X npoaykty Bknagy B iHWiv
Ba/OTi (B CyMi, HEe MeHLWiN HiXX ekBiBaneHT cymu Bknagy no komepuiniHoMy Kypcy baHky), 3a ymoBM
AKWO Taka nocnyra nepepbayveHa [loroBopoM, nepepaxyHOK MNPOLEHTIB He 3AiMCHI0ETHCS.
Honyckaetbcs 3MiHa BantoTy Bknagy oaMH pas 3a BeCb CTPOK po3MiweHHsa Bknagy 3 ypaxyBaHHSIM
CTPOKY PpoO3MileHHa Bknagy, WO nNOBEpTAETbCS 3 METOK 3MiHWM BanoTW, 3a [OroBopoM, §SKMM
nepenbayeHa faHa YMOBA, 3 ypaxXyBaHHAM iHWWX YMOB MPOAYKTY, WO Ail0Tb HA AaTy YKNaAeHHs
Horosopy y 3B’a3Ky 3i 3MiHOW BantoT Bknagy y baHky.

BknagHuk 3a geHb A0 3annaHOBAHOI AAaTM 3MiHM BanoTh Bknapgy nopae no banky 3assy
BiAMOBIAHOrO 3paska [ns MOBepHeHHS Bknagy Ta HapaxoBaHMX [0 JaTW MOBepHeEHHs Bknaay
npoueHxTiB. Mpn LboMy BknagHMK 3000B’a3yeTbCS 3a6€3MEUYNTU HA PaxyHKY, 3a3Ha4YeHOMY y 3asBi, CyMy
KOWTiB, WO MOXe OyTM yTpMMaHa BHACNILOK nepepaxyHKy MPOLEHTIB 3@ po3MilleHHs Bknapy 3
[OTpUMaHHAM BuMor [orosopy. Y pasi oTpuMaHHs BknagHMKOM HapaxoBaHWX NMpoLeHTiB no Bknagy
(31 cmnaTol NPOLEHTIB WOMICALS) Ta 3@ BiACYTHICTIO OCTATHLOI CYMM KOLUTIB HA PaxyHKy 4 0bniky
NpoLeHTiB, baHKk Ma€ nNpaBo CaMOCTIMHO YTPUMATU HALAMILOK CNAAYEHOT CYMU MPOLEHTIB, KU
YTBOPMBCS NiCNs 3MIMCHEHHS X NepepaxyHKy, 3 cyMu Bknaay, 3a3HaveHoi B 3asBi LWASXOM 34iMCHEHHS
[LOrOBipHOrO CMMCAHHS.

B nopanbwomMy Mix BknagHukom i baHkoM yknapaeTbcs HoBui [lorosip, skuit nepepnbavae
po3MileHHS HOBOro Bknagy B iHWIM BanOTi B CyMi, He MEHWIN HiX eKkBiBafeHT cymu Bknapy 3a
[loroBopoMm, WO AOCTPOKOBO PO3PMBAETLHCS, NO KOMEPLiMHOMY Kypcy BaHKy Ha AeHb NOBEpHEHHs
Bknagay.

Y BMNaaOKy, SKLWO B AeHb 3HATTS BKknagy 3 MeTOw 3MiHM BantoTh, BknagaHWK He po3MiCTMB HOBUM
Bknap B iHWIiK BanoTi B CyMi, He MeHWiA HDK ekBiBaneHT cymu Bknagy 3a [Jlorosopom, wWwo
pO3pMBAETLCS, MO KOMEepUiMHOMY Kypcy baHky Ha AeHb noBepHeHHs Bknagy, Takui [orosip
NPUPIBHIOETbCS A0 AOCTPOKOBO PO3ipBaHOro i y baHka BUHWKAE NpaBO BMKOHYBATU Aii, WO HABEAEHI
B YMOBax, LWAAXOM 34iACHEHHS AOrOBIPHOrO CMCAHHS.
3.1.24.NepepaxyHok npoueHTiB 3riaHo 3 n.3.1.17. uMx YMOB He BBaXKa€TbCH 3MiHOK MPOLEHTHOI
CTaBKM Ta He noTpebye yknageHHs [0OATKOBMX [OKYMEHTIB UM [LOLATKOBOrO MOBIJOMAEHHS
BknagHuka.
3.1.25.Y Bunaaky, SKLO Y AaTy 4OCTPOKOBOro NoBepHEHHs Bknaay BknagHuk He 3'9BUTbcs B baHk Ta
He Byae BMMarati noeepHeHHs Bknaay, nucbmoBa 3asBa BknagHuka npo AOCTPOKOBE PO3ipBaHHS
[loroBopy BBaXXa€eTbCs Takow, WO He NofaHa Ta [orosip NpoaoBXYE LiSTM HA MonepefHix yMoBax,
nepepaxyHoK NPOLEHTIB He 34iACHIOETLCA.
3.1.26.Y Bunaaky, aKwo BknagHuWk He BMMarae noBepHeHHs Bknafsy Ta HapaxoBaHWX MPOLEHTIB B
[ATy noBepHeHHs, Bu3HauyeHy [JloroBopoMm, baHk 3abesneuye 36epexeHHs cymu Bknapgy Ta
Hapax0BaHMX MPOLEHTIB HA BIANOBIAHMX paxyHKax, BiAKpUTUX BiANOBIAHO A0 [LoroBopy, A0 MOMEHTY
3BepHEeHHS BknagHuKa i3 BUMOrow npo noBepHeHHs1 Bknagy Ta HapaxoBaHUX NpOLUEHTIB. [1pn upomy
baHK 34iMCHI0OE HapaxyBaHHS NPOLEHTIB Ha (GaKTUYHUIA 3aNULWIOK KOWTIB Ha [1eno3uTHOMY paxyHKy,
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NMOYMHAaKUM 3 0aTU NOBepHeHHs Bknaay, BctaHoBneHoi [1oroBopoM, 3a NPOLEHTHOK CTaBKOK BKNagy
Ha BMMOTY.

3.1.27.Micnga 3aKiHYeHHa CTPOKY 30epiraHHsa KOWTIB Ta noBepHeHHs baHkom Bknagy i BCiei cymu
HapaxoBaHMX NpPoOUeHTIB Ha yMoBax [lorosopy, baHK 3rifHO 3 YMHHMM 33aKOHOAABCTBOM YKpaiHu
3aKPMBAE PaxyHKM, BIAKPUTI A4N19 BUKOHAHHS yMOB [lorosopy.

3.2. Mopapok HapaxyBaHHA, CNAATH Ta 3MiHW NPOLIEHTIB

3.2.1. HapaxyBaHHA nNpoUEHTIB 3a po3MilweHHa Bknagy 3pificHoeTbca y BanTi Bknagy Ta
PO3MNOYMHAETBCS 3 HACTYMHOrO AHS MiCNS HaAXOOXKEHHS FPOLIOBMX KOLWTIB HA [Jeno3uTHUI paxyHoK,
AKLO iHWe He nepenbayeHo [loroBopoM, Ta 3aKiHYYETbCS B TOM AeHb, KM Nepeaye AHIO NOBEPHEHHS
Bknagy abo gHw cnucaHHa cymu Bknagy 3 [leno3suTHOro paxyHky 3 nigcras, nepenbaveHux
3aKOHO4ABCTBOM YKpaAiHM.

MpoueHTM no Bknagy HapaxoByHTbCS Ha (PaKTUYHMIA 3aNUWIOK KOWTIB Ha [1eno3uTHOMY paxyHKy
LLOMICAYHO He Mi3Hile OCTaHHbOro pobo4yoro AHS 3BITHOrO Micsaus Ta A0 AHSA MOBepHeHHs Bknapy.
Meplwe HapaxyBaHHS NPOLEHTIB 3MiACHIOETLCS 3a NEPioA Bif AHS, HACTYMHOMO 33 AHEM PO3MilLEHHS
Bknagy no OCTaHHIN KaneHAapHUIM OeHb NOTOYHOrO MicsLs BK/IOYHO; ApYyre Ta HAaCTYMHi HapaxyBaHHS
MPOLIEHTIB 34iMCHIOETLCA 3a Mepioa Big MEPLIOro KaneHAApHOro AHS NMOTOYHOIO MiCAUS MO OCTaHHIN
KaneHA4apHUM feHb MOTOYHOIO MicauUs BK/IKOYHO, SKLLO iHWe He nepeabayveHo [lorosopom.

3.2.2. [ns po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS akTUUHA KiflbKiCTb AHIB Y poui Ta GakTUMyHa
KiIbKiCTb OHIB Y MicAUi, 9KWO iHWe He nepeabayveHo ymoBamu [lorosopy.

3.2.3. TepiognyHictb Ta cnoci6 BuniaTM baHKOM HapaxoBaHMX MPOLEHTIB BU3HAYAKOTHCS
[orosopoM.

3.2.4. TMopaHHa BknagHMKOM 3a5BM 3 3a3HAYEHHAM iHLWUX PEKBI3UTIB ANA NepepaxyBaHHs NPOLEHTIB
3@ PO3MILLEHHS BK/Jady He BBAXA€ETbCA 3MiHOK yMOB [loroBopy Ta He noTtpebye NianMCaHHS
[OAATKOBUX AOKYMEHTIB.

MNpu nosepHeHHi Bknagy Ta/abo npoueHTiB roTiBkow (419 Bknagis B iHO3eMHiN BantoTi)
3anmMwok Bknagy Ta/abo HapaxoBaHMX MPOLEHTIB, WO CTAHOBWUTbL MeHwWwe ogHoro ponapy CLUA, abo
MeHwe n'atn €BPO, Bunnayyetocs BknagHuKy B rpMBHEBOMY €KBiBasIeHTi MO KOMepLiMHOMY Kypcy
baHKy Ha oeHb BUNAATK Yepes Kacy baHky.

3.2.5. Po3mip npoueHTHOI cTaBku 3a Bknamom Moxe 6yt 3MiHeHWi 3a 3romoto CTOpiH, LWASXoM
BHeCeHHs 3MiH oo [Jorosopy.

3.2.6. 3MiHa NpOLEHTHOI CTaBKM, BU3HAUYEHOI yMoBaMu [loroBopy, MOXe 3[ilACHIOBAaTUCA He yacTille
OHOrO0 pasy Ha piK, HACTYMHUM YMHOM:

3.2.6.1. baHk 3BepTaeTbca A0 BknagHMKa 3 NPOMO3MLIEID WOAO 3MiHW MPOLIEHTHOI CTaBKM 3a
KopucTyBaHHS BKknagoMm y cTpok He MeHwe Hix 3a 10 (gecsTb) poboumx AHIB 4O 3annaHOBAHOI AaTK
3MiHU WASXOM HanpaBneHHs BknagHuKy BigNoBiAHOro NMCbMOBOrO NOBILOMNEHHS PEKOMEHA0BAHUM
JIMCTOM 3 MOBILOMJIEHHSM MpPO BPYYEHHS 33 a[pecolo, 3a3HavyeHOK B pekBisuTax BknagHuka B
Horosopi.

3.2.6.2. Y Bunagky He3rogm BknagHwuka i3 3anponoHoBaHOK baHKOM 3MiHOK MPOLEHTHOI CTaBKM,
BknagHuk 3060B’A3aHMIA NMUCbMOBO MOBIAOMWUTM BbaHK A0 3aKiHYEHHS BKA3aHOro CTpoky abo [datu
nosepHeHHs Bknagy, wnaxoM HagaHHa baHKy nucbMOBOI 3asBM 3rigHO BuMor [orosopy, a baHk
npoTarom 2 (4BoX) pobouyMx AHIB Bif AaTM NoAaHHS BknagHuMkom BKasaHoi 3asiBM 3000B’s3aHMMA
noBepHyTM cyMmy Bknagy Ta HapaxoBaHi MpOUEHTM 3a KOPWUCTyBaHHSA Bknagom  3a mpoLeHTHOH
CTaBKO0, 3a3Ha4eHo B [lorosopi.

3.2.6.3. Y Bunaaky, AKwo baHK y BCTAaHOBNEHMI CTPOK OTPMMAaB NUCbMOBY 3asBY BknagHuka npo
BIAMOBY BiA 3MiHM MPOLEHTHOI CTaBkM, abo He OTpMMaB Higkoi BianoBsiai Bia BknagHuka abo
BknagHuk He 3’9BMBCS B BaHK y BCTaHOBMEHMM CTPOK AN OTpUMMaHHA Bknagy Ta HapaxoBaHWUX
MPOLEHTIB, TO 3MiHM BBaXalTbCs MOro4XeHHi BknagHuMkoM. 3 HactynHoro pobouoro AHs nicng
3aKiHYeHHS BCTaHOB/IEHOro baHKkoM cTpoky baHK HapaxoBye NpoueHTM No Bknagy 3a HOBOK CTABKOH.

3.3. MpaBa Ta 060B’A3KM CTOPIH
3.3.1. baHK 3060B’s3aHMmiA:
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3.3.1.1. Bigkputn BknagHuky [eno3uTHMIM paxyHOK Ta MpUitHATM Bknaa, a Takox 34iMcHIOBATH
onepauii no [1eno3MTHOMY paxyHKy y BianoBigHocTi Ao yMoB [lorosopy.

3.3.1.2. ToeepHyTK BClo CyMy Bkaay Ta HapaxoBaHi MPOLEHTH (3a BUpaxyBaHHAM NoaaTtkis/360pis
Ta iHWMX 0O0OB’A3KOBMX NMATEXIB, WO NiANAraloTb CNAaTi BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHM) 3a
KopucTyBaHHS Bknagom B nopsaky, nepegbavyeHoMy [Jorosopom.

3.3.1.3. [lpu OCTPOKOBOMY NOBEPHEHHI CyMM Bknamy Ta HapaxoBaHMX NPOLIEHTIB 38 KOPUCTYBaHHS
BknapoMm 34iMCHIOBAaTM MepepaxyHOK MPOLEHTIB, @ TAaKOX NoAaTkie/360piB Ta iHWMX 000B’I3KOBMX
naaTexis, WO NigigraloTb CNaaTi BigNOBIAHO A0 33aKOHOAABCTBA YKpaAiHM, i3 AOTPUMAHHSM yMOB
Horosopy.

3.3.1.4. Ha sumory BknagHuka HagaTi Konito (CKaHOBaHy Konito) YMOB Ta npu yknagaaHHi Jorosopy
pO3paxyHOK MOro AOXO4iB Ta BUTPAT, MOB'A3aHNX 3 pO3MiLLeHHAM Bknaay.

3.3.2. baHK Mae npaBo:

3.3.2.1. IHiuitoBaTK 3MiHy NPOLEHTHOI CTaBKM 33 BKafoM y Nopsaky, BU3HAYEHOMY LMK YMOBaMM.
3.3.3. 3MiHWTM MexaHi3M HapaxyBaHHs NpOLEHTIB No Bknagmy B OLHOCTOPOHHBOMY MOPSAKY.
3a3HayeHa yMOBa NOYMHAE AiSTM 3 OaTW, BKA3aHOI y BiANOBIAHOMY noBigomneHHi baHky, ske byne
LLOBEAEHO A0 BifoMa BknafHMKa OQHUM UM AeKiNbKOMA i3 HAaCTyMHUX cnocobis (Ha Bubip baHky):

- 3acobamMu NoWTOBOrO 3B'A3Ky Ha agpecy(-u) BknagHuka, wo 3asHaveHa(-i) y [lorosopi,

- wnsxom HanpasneHHs CMC-nogigomneHHs Ha HoMep MobinbHOro TenedoHy BknagHuka,

- 33 AONOMOrOK CUCTEMU eIeKTPOHHOro 06CNyroByBaHHS,

- Y BiANOBIAHOMY OroNOWEHHI HA iIHDOPMALIMHUX CTEHAAX, WO PO3TALLIOBAHI Yy MPUMILLLEHHSIX
baHky,

- caunTi baHKy 3a enekTpoHHO agpecoto https;//www.clhs.com.ua.

BknagHWMK Hagae 3rogy Ha HarnpaeneHHs baHKOM BKa3aHOro noBifAOMAEHHS Ha aapecy (-
n)/HoMep MobinbHoro TenedoHy BknagHuka, wo 3asHauveHa(-i) y [Loroeopi, 3acobamu
nowToBOro/TenedoHHOro 3B'a3Ky Ta/abo 3a OOMOMOroK CUCTEMM ENEeKTPOHHOro 06C/YroBYBaHHS.
BknapgHWK 3000B’3YETbCS O3HAMOMMUTMCS 3 3a3HAYeHOK iHOpMaUiew, B TOMY uucni y pasi ii
po3MilleHHs Ha canTi baHky Ta/abo iHhopMaLiMHUX CTeHAAX, L0 PO3TALIOBaHi y NPUMILLeHHSX baHky.
3.3.3.1. Ha ymoBax, BM3HauyeHux [1oroBopoM, CaMOCTiiHO 3A4iACHIOBATM NEpPEPaxyHOK MPOLEHTIB
npu AOCTPOKOBOMY po3ipBaHHi [lorosopy.
3.3.3.2. 3pilcHIOBATM LOrOBipHE CMMCAHHA KOWTIB ANS BKNAAIB B FPUBHAX 3 MPaBOM LOCTPOKOBOIO
po3ipBaHHs 6e3 nofaHHg BknagHWKOM NnaTixHOro fopyyYeHHs y nopsaky, nependadeHomy B [loroBopi
Ta YMoBax. [loroeipHe cnncaHHs 34iMcHI0ETbCA BaHKOM 3 Byab-SKMX paxyHKiB BknagHuka, gKi BiakpuTi
B baHKy uM B iHWKMX BaHKax y BignoBigHOCTIi A0 yMoB [loroBopy Ta uMx YMOB y pasi He 3A4iCHEHHS
po3MileHHs HoBoro BKknagy B iHO3eMHiM BanioTi Yy CTPOKM, nepepbdadveHi ymoBamu [lorosopy.
OTpuMyBayeM KOLLTIB 3@ BKa3aHMM OOrOBipHMM CNMCaHHSAM € baHk. [JoroBipHe CNMCaHHA rpoLWOBUX
KOLUTIB 3AiMCHIOETHCA 3 paxyHKiB BknagHuka BiaKpUTMX B BaHKy, B TOMY YUCAi 3 paxyHKY, 3a3HAYEHOro
B 3a9Bi Ha MOBEPHEHHS BKNAZy 3 MPUMITKOW "AA9 3MiHW BanOTM BKAAQY' LWWASXOM 3AIMCHEHHS
[OrOBipPHOro CNMCaHHS Ta 0hOpPM/IEHHS BiAMOBIAHOIrO MEMOPiaNbHOIO OpAEPY, KOMis 9KOro HAAAETHLCS
BknagHuky.

3.3.4. BknaaHUK 3060B'A3aHMIA:

3.34.1. Hapatn baHky yci mokyMeHTM, HeobxigHi Ans BiakpuTTS [Eeno3uTHOro paxyHKy Ta
yknageHHs [lorosopy.

3.3.4.2. TucbMoBO NoBiAOMMTM baHK Npo HaMip oTpumaTtu Bknap Ta HapaxoBaHi NPOLEHTH 3a
KopucTyBaHHs Bknagom y nopsiaky, nepenbaveHomy Jorosopom Ta/abo YmMoBamu.

3.3.4.3. TucbMoBO NoBifoMUTU BaHk Npo Byab-gKy 3MiHY CBOIX pekBi3uTiB abo iHWOi iHbopMauii
NpOTAroM 3 (TpbOX) pOBOUMX AHIB 3 MOMEHTY BMHUKHEHHS BKa3aHWX 3MiH. [1pu ubomy, BknagHuk Hece
PW3MK HACTaHHS YCiX HECMPUATAUBUX HACNIAKIB Y 3B’93KY 3 HEBUKOHAHHAM BkafHMKOM BM3HA4YeHOro
UMM NYHKTOM 3000B’13aHHS.

3.3.5. BknapHuk Mae npaBo:

3.3.5.1. Bumaratv y 6yab-IKMi1 yac MOBEPHEHHS CyMu Bkiapy Ta HapaxOBaHWMX MpPOLEHTIB 3a
KopucTyBaHHs Bknapom B nopsaky, nepepbadeHomy [QoroBopoM, uumu YMOBaMM Ta BMMOraMu
YMHHOrO 3aKOHOZABCTBA YKpaiHMu.
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3.3.5.2. 3piicHioBaTM NOMOBHEHHA cyMu Bknady i3 4oTpuMaHHaM BuMor [lorosopy.

3.3.5.3. YnoBHOBaxyBaTM [OOBipeEHMX OCiO Ha npaBo po3nopsmXeHHs Bknagom Ha niacrasi
BiANOBIAHOI AOBIPEHOCTI, 3aCBIAYEHOT Yy BCTAHOBNEHOMY 3aKOHO4ABCTBOM MOPSIAKY.

3.3.6. BianosiaanbHicTb CTOPiH

3.3.6.1. 3a HeBMKOHaHHS Ta/abo HeHanexHe BUKOHAHHS 3060B’a3aHb CTOPOHM HecyTb
BiAMNOBIAANBHICTb 3riAHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHM.

3.3.6.2. Y BMNaAKy HECBOEYACHOrO NOBEPHEHHS BknaoHuKy Bknaay Ta NpoLEHTIB 38 KOPUCTYBaHHS
Bknapom baHk cnnauye BknafHMKy neHto B po3Mmipi noaBiiMHOi 061ikoBoi cTaBkM HauioHanbHOro 6aHKy
YKpaiHu Bif NpOCTPOYEHOI CYMM 33 KOXHUM AeHb MPOCTPOYEHHSI.

3.3.6.3. Y BuMnNagky HagaHHs BkNafHMKOM HEAOCTOBIPHMX PEKBI3UTIB ab0 HEMOBIAOMIIEHHS,
HeCBOEYACHOro noBigomneHHs BknagHWKoOM nNpo  3MiHy CBOiX peksi3uTiB, baHk He Hece
BiANOBIAANBbHOCTI 32 HECBOEYACHE NOBEPHEHHS Bknaay Ta NpPOLEHTIB 32 KOpMCTYBaHHS Bknagom.
3.3.6.4. Bci po36ixHOCTi Ta CNopwu, LLO BUHUKAIOTb Yy 3B’A3Ky 3 [loroBopoM, BUpillyoTbca CTopoHaMm
LWNSaxXoM neperoBopiB Mix CTopoHamu. Y BMMNAAKy HEMOXIUBOCTI [OCAITU 3rogm Chip BUPIWYETLCS B
CyL0BOMY MOPSAKY 3riAHO YUHHOIO 3aKOHOAABCTBA YKpaiHM.

Mippo3apin 4.  Biakputra, 06CNYroByBaHHA Ta 3aKPUTTA KApPTKOBMX PaxyHKIiB Y HaUiOHaJ/IbHIN Ta
iHO3eMHil BanoTax

4.1.  3aranbHi NONOXEHHS

4.1.1. Y upbomy Migposaini 4 Po3ainy 2 YMoB nig TepMiHOM [loroBip MaeTbca Ha yBasi [OroBip, AKuiA
pernamMeHTy€e BiOKPWUTTS KapTKOBOrO paxyHKy (3asiBa-{orosip Ha BIOKPWUTTS KapTKOBOrO PaxyHKY,
0hOpPMNIEHHSA MNaTiXKHOI KAPTKW, BIAKPUTTS HAKOMWYYBANbHOTO PaXYHKY, BCTAHOBJEHHS NiMITy
oBeppadTy, BiAKPUTTA 3apnnaTHOro paxyHky. Nepenik nocnyr, siki 3a3Ha4aoTbCs B 3asBi-40roBopi
BM3Ha4YeHi yMOBaM#M BiANOBiAHOT [NakeTHOI Npono3uuii/npoaykTy).

4.1.2. KnieHT 3aiicHioe onepauii no KP 3rigHo 3 3akoHomaBcTBoM YKpaiHu, [loroBopoM, YMoBaMu, a
Takox Tapudamm baHky (3 yciMa 3MiHaMM Ta LONOBHEHHAMM, BHECEHMMM BaHKOM B MalbyTHbOMY Ta
fosefeHnMu oo BinoMa KnieHta y BignoBigHOCTI A0 YMOB).

4.1.3. Mpwu BiakpuTTi Ta B npoueci o6cnyroyBaHHa KP knieHT cnnavye baHky KoMicii y po3mipax,
nepenbayeHmx Tapudamm baHky.

4.1.4. KnieHT ocobucro abo yepes [loBipeHnx oci6 Mae npaBo nonosHwoBaTH KP cnoco6amu, wo He
cynepeyatb YAHHOMY 3aKOHOAABCTBY YKpaiHM.

4.1.5. HapaxyBaHH$ NPOLEHTIB Ha 3anMWOK KOWTiB No KP 34iiCHIOETbCA, LWOMICAYHO 3a CTaBKOI,
BM3HaueHOo B Tapmndax baHky. baHk 3apaxoBye cymy npoueHTiB Ha KP KnieHTa B ocTaHHin pobounit
LleHb KOXHOro Micsus.

4.1.6. MnatixHi onepauii 3 BukopuctaHHam BINK npoBoasaTbcs 3a Ae6ETOBO-KPEAUTHOK CXEMOI:
KnieHT 30iMCHIOE NNaTixXHI onepauii B MeXax 3aNULWKY KOLWTIB, SKi 06MiKOBYHOTbCS HA MOr0 paxyHKY, a
B pasi iX HefoCTaTHOCTI abo BiACYTHOCTI — 3a paxXyHOK Ta B MeXaxX HagaHoi baHKoM KpeguTHOI
ninii/kpeantHoro  nimity/oBepapadty. HapaHHs  BaHKOM  KpegMTHMUX  NiHiW/  KpeaWuTHUX
nimiTis/oBepapadTiB 34iNCHIOETECA 3rigHO 3 [loroBopamMu Ha yMoBax, nepenbavyeHux BiLnoBiAHUMM
6aHKiBCbKMMM nNpopykTamu Ta/abo Tapudamm baHky Ta/abo [lakeTHMMM npono3uuismu, ki
3ab6e3neuyroTbCs 3aCTaBOK0 MAMHOBMX MpaB Ha rpowwoBi KowTh KRieHTa, Wo 3HaXoaaTbCs/HaaxoasTb
Ha 1oro PaxyHku y BaHKy (BKOYauM BMNNATKM, WO 3A4IACHIOTLCS pobOTOAABLEM Y 3B'A3KY 3
BiAHOCMHAMM TpyAOBOr0 HaMMy)y po3Mipi, WO JAO0piBHIOE 3aboproBaHocTi KnieHTa 3a Takumu
[oroBopamu, Ha CTPOK iCHYBaHHS Takoi 3a60proBaHOCTi. SKLWO B MOMEHT HAaCTaHHS CTPOKY BUKOHAHHS
KnieHToM cBOiX 3060B’3aHb 3a TakMMu [JoroBopamu, BOHU He ByayTb BUKOHAHiI abo 6yayTb BUKOHAHI
HEHaNeXHUM 4mMHOM, KnieHT 3 MeTol 33J0BONEHHS BMMOr baHky, AOpyYya€E OCTaHHbOMY 3BEPHYTU
CTSAFHEHHS Ha 3acTaB/ieHi MAaMHOBI NpaBa, 3a3Ha4YeHi B LbOMY NMYHKTi YMOB.

4.1.7. Ha KP B HauioHanbHiiM BanioTi ¢i3M4HMX OCIB-pe3naeHTiB 3apaxoBylTbCs BCi KOLITH,
BiANOBiAHO A0 ymoB [loroBopy Ta BMMOP YMHHOMO 3aKOHOAABCTBA YKpaiHW, gKi He nos’a3aHi i3
30iMCHEHHSM NiANPUEMHMULBKOI AiSNbHOCTI. 3 LMX paxXyHKiB 3a00pOHAETLCA NepepaxyBaHHs KOLWTIB Ha
Oyab-SKNM paxyHOK i3MYHMX 0CiB-Hepe3naeHTiB.
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4.1.8. Ha KP B HauioHanbHil BantoTi Gi3MUHMX 0CiO-HEPE3UAEHTIB 3apax0BYHOTbCSA BUK/TOUHO KOLUTH,
OTPUMaHi 9K OOXOAM 3 [KEPEeNioM iX MOXOMKEHHs 3 YKpaiHu, WO BMNIAuyrTbcs Gi3nuHin 0cobi-
Hepe3uAeHTY iHWOo (i3nyHOK 0C060K-Hepe3naeHTOM i NiANAralTb ONOAATKYBAHHIO, 3aPaX0BYTbCS
BiAMNOBIAHO:

— onnara npaui, AepXkaBHa AONOMOra Ta Couia/ibHi BUMNATK, SKi 34iACHIOITHCS 32 PaXyHOK KOLWITIB
doHAiB 3aranbHOOO0B'I3KOBOr0 AEPXKaBHOMO COLiasIbHOrO CTpaxyBaHHS, Ta MaTepiasbHa Aonomora
npauiBHWKaM, BiAWKOAYBAHHA BUTPAT BAACHMX KOLWTIB Yy BiApsSOXeHHi, aBTOPCbKi rOHOpapw, npemii,
npu3Kn, OAepXaHi Bif HPUANYHOI 0COOM - pe3upaeHTa Ta NPeACTaBHULTBA HOPUAMYHOI 0COBM -
Hepe3ugeHTa (y TOMy YMCii FOTiBKOBI KOWTH, OAepXaHi B YKpaiHi 91K aBTOPCbKa BUHAropoaa, 3a yMoBu
npen siBNeHHs aBTOPCbKOro AOroBOpy (4OroBOpYy Npo nepefayvy npasa Ha BUMKOPWUCTaHHA TBOpY),
YKNaLeHOro BiAMNOBiAHO 0 BMMOT CTaTTi 33 3akoHy YKpaiHu "po aBTOpCbKe NpaBo i CyMiXHi npaga’,
Ta CBiAOLTBA NP0 peECTpaLit0 aBTOPCbKOro npasa Ha TBip BiAMOBIAHO 4O YacTMHM n'atoi cTatTi 11
LbOro 3aKOoHy, KOMii SIKMX yNOBHOBAXKEHMM NPaLiBHUK OAaHKY MAa€ HanpaB1TK B AOKYMEHTH OHS BaHKY)-
onnata npaui, MaTepianbHa A0MNOMOra, aBTOPCbKi rOHOpapu, Mpemii, NpusM, odepXaHi Big
IOPUANYHOT 0COBM-pe3naeHTa Ta NPeaCcTaBHULTBA OPUAMYHOT 0COBM-Hepe3naeHTa;

- BiALIKOAYBAHHS LUKOAM, 3aMOAISHOI NpaUiBHMKAM YHACNifOK KaniluTea;
- 3a peanisoBaHe BflaCHe MAaMHO, 3@ BUHSATKOM KOLLTiB, OTPMMAHMX Bif, 34iMCHEHHS iHBECTULIM B
YKpaiHy;
- ofepXaHi B NOpSAKY CMafKyBaHHS;
- OTPUMaHi Ha niacTaBi piweHb CyaiB abo piweHb iHWMX opraHiB (MocagoBux 0cCib), ki
NiaNaralTb NPUMYCOBOMY BUKOHAHHIO;
- NOBEepHEHi HAANMLWIKOBO CMAYeHi CyMu NoaaTkiB i 360pis;
- BiALIKOAYBAHHS CTPAXOBUX CYM;
- 3a noralleHi iMeHHi owaaHi (Leno3uTHi) ceptndikati HaHKy, y SKOMY BIAKPUTUI LLer paxyHoK;
- 3 BJIACHWUX NOTOYHMX | BKNAAHMX (4ENO3UTHUX) PaxXyHKIB;
- nepepaxoBaHi 3 BMACHUX iHBECTULIMHMX PAaXYHKIB 0OXOAM, NPUOYTKM Ta iHLWI KOLTKU, OTPUMAHI
Bif, 34iMCHEHHS iHBECTULIM B YKpaiHy;
- nepepaxoBaHi 3 MOTOYHOrO PaxyHKY iHWOI di3MYHOI 0COBM - HEpe3UAEHTa;
- Bif, NpoAaXy Ha Mixk0baHKiBCbKOMY Ba/IlOTHOMY PMHKY YKpaiHM iHO3EMHOI Ba/IlOTU 3 BNACHOMO
MOTOYHOrO PaxyHKY B iHO3EMHII BaNoTi;
- KOLWTK, WO Bynun paHille 3HATI rOTIBKOK BIACHMKOM 3 PaxXyHKiB i He BUKOPUCTaHI. Taki KowTu
MOXYTb OYyTM 3apaxoBaHi Ha LEeW paxyHOK y CyMi, 9Ka He MepeBMLIYE paHille 3HATY, i TiNbKM 00
3aKiHYyeHHs Lii BiZKpWTOI Bi3M, a B pa3i 6e3Bi3oBoro B'i3gy B YKpaiHy - [0 3aKiHYEHHS TEpMiHy
3aKOHHOro nepebyBaHHs B YKpaiHi;
- KowTK, Wo 6ynu paHiwe NoMUIKOBO (HaAMIPHO) mepepaxoBaHi 3 LbOro paxyHKy. 3a3HauyeHi
KOLUTM 3apax0BYHOTbCA HA Liel PaxXyHOK Y CyMi, L0 He NepeBULLYE paHille nepepaxoBaHy;
- NMOBEpHEHI BiAMOBIAHO A0 AOroBopy, WO OynM paHiwe po3MileHi B 6aHKax Ha YMOBaXx
cybopauHoBaHoro 6opry.

[OTiBKOBI KOLUTW 3apax0BYOTbCS HA PaXYHOK 33 HASABHOCTI NiATBEPKEHHS JKepes MOXOKEHHS
LUMX KOWTIB (Komii niaTBEpAHWMX AOKYMEHTIB 3aNUWAlOTbCA B AOKYMeHTax AHs 6aHky).OwanHui
(Beno3unTHWM) cepTUdikaT He MOXe BYTU NIATBEPAKEHHSM MKepenia MOXOMKEHHS KOLUTIB.
4.1.9. KowTtn 3 KP BUKOPUCTOBYHOTLCA AN PO3PaXyHKIB 3a NNATiXKHUMMM onepaLisiMu1, MpoBeAEHUMM
3a ponomorot BIMK abo popatkoBmx BIIK, abo ans 34iMCHEHHS iHWMX NAATIXXHUX onepawin,
nepenbayeHunx LorosopoM, Tapudamm Ta ummm YmMoeamu. ButpaTHi onepauii 3a BIMK 3aiicHIo0TLCS
B Mexax [nartixkHoro nimiTy, a y Bunagky Biakputta KpeautHoi niHii abo BCTaHOBNEHHS KPeAUTHOMO
NiMiTy um niMiTy oBepapadTy B Mexax ButpatHoro niMmiTy.
4.1.10.BbaHK caMOCTIiHO 34iMCHIOE KYMiBHO-NPOAAXK IHO3EMHOI BaMOTU ANS 3AiMCHEHHS PO3paxXyHKiB
3 natixHow cuctemoto. Mpu ubOMy BiglIKOAYyBaHHS BMTpAT baHKy Ha 34iACHEHHs Takoi onepauii
BiabyBaeTbCa 3rigHo 3 Tapudamu baHky.
4.1.11.BpaxoBytoun ocobnmeocTi dyHKUioHyBaHHa MIC, cyma BMAATKOBOI MAaTixXHOI onepaduii,
3a610K0BaHa Ha paxyHKy, MOXe BiOpi3HATMCb Bif CYMM BMAATKOBOI NAATIXKHOI onepauii, CMMCaHoi 3
paxyHKY (B TOMY YMCIi, ane He BUKHOYHO, Y 3B’3KY 3: BUHUKHEHHSM KYPCOBOI Pi3HMLLi; BUKOPUCTAHHAM
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MIMC TexHonorii aBTOopM3aLii), @ TaKOX He CMiBNagaTi y Yaci 6110KyBaHHS Ta CMMCaHHS KOWTiB. baHk
He Hece BiANOBIAANBHOCTI Ta He BiAWKOAOBYE Ki€HTY pi3HMLUIO MiX 3a6/10KOBAHOK Ta CMMCAHOK
CyMaMM 3a NNIaTiKHOK OnepaLier.

4.1.12.KnieHT popyvae, a bank cnucye 3 KP KnieHTa KowTW Mo BCix BWUTpaTHMX onepauisx, Lo
3pivicHioBanuck 3a BIK Ta/abo popatkosumu BIK, a Takox cymu dakTMyHOT 3a6OproBaHoCTi (B T.u.,
ane He BMK/KOYHO BAPTOCTI nocnyr 3rigHo Tapudis baHky), WO BUHWKAK 33 1M [LOroBOpOM Ta iHWIMMMU
Oyab-9KMMKU OroBOpaMu, yknageHnmu Mmix baHkom Ta KnieHToMm (B T.4. 32 paxyHOK 3abe3neyeHHs,
nepepaHoro baHky 3rigHo unx YMoB Ta/abo [lorosopy).

4.1.13.KnieHT mopyya€, a baHk 3060B’A3yeTbCA 34iMCHIOBATU AOrOBIPHE CMMCAHHA CYyM (haKTUUHOI
3ab60proBaHoCTi (B T.4., aNe He BMK/IKOYHO BApTOCTi Nocnyr 3rigHo Tapudis baHky) B iHO3eMHiN BantoTi,
3 noganbwuM npogaxem Ha MBPY Big, iMeHi KnieHTa. IHiLiaTOpOM BiANOBIAHOT NAATIXHOI IHCTPYKL,T
33 JOroBipHMM CNMCaHHAM € baHk. MnaTixkHa IHCTPYKLUiS iHiLiaTopam gKoi € baHK BBAXXKAETbCS TAKOK
wo 6yna 3aivicHeHa 3a 3ropoto KnieHTa.

4.1.14.0na BiOKAMKAHHA NAATKHOI IHCTPYKUiT KnieHT Mae HapatM bBaHky posnopsmkeHHs npo
BiAK/IMKAHHA 3roam 3a GopMoto 3aTBepaxeHot baHKoM y manepoBoMy BUMNALi Y BiafineHHi baHky, B
SKOMY BiH 006C/TyroBy€THCA.

4.1.15.B pa3i HapaHHsa kpeauTy Ao KP Ta/abo B pasi BMHMKHeHHsi 3aboproBaHocTi no KP, baHk
3MiMCHIOE MoraweHHs 3aboproBaHOCTEN 3a paxyHOK KOLWTIB, WO 3HAXoAaTbCs/HaaxonsaTb Ha KP Ta €
3abe3neyeHHsM, B TaKii NOCNIAOBHOCTI: NPOCTPOYEHi HapaxoBaHi npoueHTH no Kpeanty/OsepapadTy,
cymMa npocTpoyeHoi 3aboproeaHocTi no Kpeanty/OBepapadTty, CTPOKOBI HapaxoBaHi MPOUEHTM MO
Kpenounty/OBepapadTty, cTpokoBa cyMa 3aboprosaHocti no Kpeauty/Oepapadty, nnata, wWo
nepenbayeHa Tapupamm baHky no Kpeowty/OsepapadTy, HeycToika. Y Bumagky, akwo Ha KP
0JHOYACHO HasBHa 3aboproBaHicte No Osepapadty Ta no Kpeguty, TO CNOYaTKy MOrawaeTbcs B
noBHoMy 06cs3i 3aboproeaHicte No OBepapadTy (BKMKOYAKUYM NPOLEHTM Ta KOMICIT 38 KOPUCTYBAHHS
OBepppadTom) BiANOBIAHO A0 BM3HAYEHOI B LbOMY MYHKTI MOCAIAOBHOCTI, @ MOTIM 3A4iMCHIOETLCS
noraweHHs 3aboprosaHocTi no KpeouTty (BKIKOYAKOUYM MPOLEHTM Ta KOMICIi 338 KOPWUCTYBAHHS
KpeawTtoMm) BiANOBiAHO A0 BM3HAYEHOI B LLbOMY NMYHKTI NOCAILOBHOCTI.

4.1.16.3a6oproBaHictb no KP KnieHTa, B TOMy uucni HecaHKLioHOBaHa, 3abe3nevyeTbcs yciMa
KOWTaMM Ta MalHOM, WO HanexaTtb KnieHTy Ha npasi BAACHOCTI (B T.4. 3aCTaBOK MaWHOBMX NpaB Ha
rPOWOBI KOWTK, WO 3HAX0AATbCS/HagxomaaTb Ha rhoro KP y baHKy, BK/IOYAUYM BWMMNATH, LLO
30IMCHIOITLCS poBOTOAABLEM Yy 3B’'A3KYy 3 BiAHOCMHAMM TPyAOBOrO HalMy)Ta Ha sKi Moxe 6yTu
3BEPHEHO CTATHEHHSI B NOpPsAKY, BCTAHOBAEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW, BKAKOYAKOUM W
KOLWITK Ha paxyHKaXx, gKi BiaKpuTi B baHKy Ta HanexaTtb KnieHTy.

4.1.17.WoMica4Ho, NMoYMHauM 3 6-0ro YMcia HaCTynHoro Micauq, BnacHuk PaxyHky Mae npaso
oTpmMaTth B baHKy BUNKCKY, sika BKAtOYa€e B cebe BCi onepauii 3 BINK i nnatexi baHky, a Takox 6anaHc
KapTKOBOrO PaxyHKy 3a pO3paxyHKOBWWK nepiod. HeoTpMMaHHS BnaCHMKOM KapTKOBOrO PaxyHKY
BMIMUCKM He 3BiNIbHAE MOro Bif, BUKOHAHHS 3000B’93aHb MO po3paxyHKax 3 baHKoM.

4.1.18.9kuwo BnacHMK KapTKOBOro paxyHKYy BMABMB PO30OIXKHOCTI MiX MnaTiXHUMMM onepauiaMu Ta
CYMaMM, BKa3aHMMM Yy BMNUCLi | PaKTMYHO nNpoBeneHuMK, To npotaroM 10 gHiB nmicns ii oTpuMaHHs,
BiH MOBMHEH MOBiAOMUTM bBaHK B nNMCbMOBIM ¢opMi. Y nNpoTMNEXHOMY BMMAOKY BMMMUCKA
BBAXXaTUMETbLCS NiATBEPLXKEHOLO, | NOJANbLUI NpeTeH3ii He NPUIMATUMYTBLCS.

4.1.19.9kuwo npeTeHsia po3rnaaaeTbcs, baHk Mae nNpaBo CnNMcaTM 3 KapTKOBOrO paxyHKY BCi CymMu
BuTpaT (3rigHo Tapudis), NOB’A3aHi 3 pPo3rNgLoM 3asaBu. AKWO NpeTeHsiqa 0BrpyHTOBAHA, Li KOWTK
MOBEpPTalOTbCS HAa KapTKOBWMW paxyHOK. Y BMMaAKy, Konuv baHk He Moxe niaTBepaMTV NAaTiXkHY
onepauito epxatens LOKYMEHTOM 3a MOro MianuMcoMm, oaepKaHMM Bif, ekBanepa, baHk 3060B’93aHUM
NpoTAaroM 45 6aHKIBCbKMX AHIB MOBEPHYTM KOLITM Ha KAPTKOBMI paxyHOK, KpiM onepauii OTpUMaHHS
roTiBKM B 6aHKOMaTax.

4.2. lpasa Ta 060B’A3KM CTOPIH

4.2.1. baHK 3060B’13aHMi1:

4.2.1.1. TNpotarom 3-x (Tpbox) 6aHKIBCbKMX AHIB 3 AaTU HaJaHHA KNiEHTOM NpaBMIbHO 3aMOBHEHMX
LLOKYMEHTIB, HeobXigHux anga Bigkputts KP, Biakputu Knienty KP.
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4.2.1.2. MNpotarom 15-T (M'aTHaauaTH) 6aHKIBCbKMX AHIB 3 AaTh BigkputTa KP KnieHTy, odbopmutu
Ta HagaTV NepcoHanizoBaHy GisnyHy KapTky Ha iM’a [lepxxatens, a 32 yMOBM HagaHHS KnieHTOM 3as8u
Hagatv goaaTkoBi KapTku. [1o KoxHoi @isnyHoi Kaptn Hapgat KnieHty koHBepT 3 MIH-koaom.
MpoTarom ogHoro 6aHKiBCbKOro AHA 3 Aatu BiakputTa KP, Hagat KnieHTy pekBi3ntu LigkuTanbHoi
KapT obOpMIIEHOI Ha Oro iM's.

4.2.1.3. 3abe3neunTu 34ilCHEHHA pO3paxyHKiB 3a onepauiamu no bINK Ta/abo no goaatkosum BIK
3rigHO 3 BMMOraMM UYMHHOIO 33aKOHOAABCTBA YKpaiHW, HOPMATUBHOI AOKyMeHTauii baHky, 3
BPaxyBaHHSAM TEXHIYHMX Ta TEXHOOTIYHUX MOXNUBOCTEN baHKy.

4.2.1.4. Hapaeatu 3a BuMoroto Knienta Bunumckum no KP Ta npuitMaTi 3a nignucom KnieHta npeteHsii
no sunuckax npotarom 10-Tu (pecstn) 6aHKIBCbKUX AHIB NiCNS OTPUMAHHS BUNUCKKM KnieHTOM.
4.2.1.5. 3a6bnokysatv BINK Ta/abo nomatkosi BIK y pasi nosigomneHHs Knienta 1a/abo [oaaTkoBux
nepxatenis npo BTpaty bINK ta BHect BIMK po Cron-nucta Ha migctaBi 3BepHeHHs KnieHTa no
KoHTakT-ueHTpy baHky.

4.2.1.6. TMpopoexuntun cTpok aii bIMK Ta/abo gonatkoBux BIK, aki BunyuweHi ao KP, 3 HoBol aaTtoo
3aKiHYeHHS CTPOKY iX Aii, npu yMoBi onnatu nocnyr 3rigHo 3 Tapudamu baHky Ta 33 YMOBM MOAAHHS
opraHizaui€to (yCTaHOBOLO, NiANPMEMCTBOM) BiAMOBIAHOIO NMCTa/NiATBEPAXKEHHS NpaLeBnalLTyBaHHS
KnienTta - akwo bINK BunyweHa B paMkax 3apnaaTtHOro nNpoekxTy.

4.2.1.7. 3piricHutn 3akpuTTa KP y nopsaaky Ta Bunagkax, nepeadadyeHnx YMoBamu.

4.2.2. baHK Mae€ npaeo:

4.2.2.1. BigmoButn Knienty y nepesunycky bMK Ta/abo mopatkoBux BIMK B pasi nopyleHHs
Knientom (Oepxatenem) Ta/abo [lopatkoBumu pepxatenamu BuMor Ymos, [orosopy Ta Tapudis
baHky.

4.2.2.2. 3abnokysaTtu KP Ta BHecTn BIK Ta/abo aopatkosi BIMK oo Cton-nucra y pasi BUHUKHEHHS
NPOCTPOYEHOro nnatexy abo B pasi 34iMCHEHHS onepauii, ski cynepevatb iHTepecaM KnieHta abo
baHky, 3 BukopuctaHHam BIK abo HaHeceHoi Ha Hil iHpopMauii Ta/abo y pasi nopyweHHs KnieHToMm
(depxatenem) Ta/abo [lopatkoBuMK aepxatensmu Bumor YMoB Ta/abo [orosopy Ta/abo Tapudis
baHky Ta/abo y Bunagkax, nepepbayveHux 3akoHoM YkpaiHu «[lpo 3anobiraHHa Ta npoTUAio
neranisauii (BiAMMBAHHIO) OOXOAIB, OAEPXKAHUX 3N0YMHHMM LUASXOM, QIHAHCYBAHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO pO3MOBCIOAKEHHS 36P0i MAaCOBOIr0O 3HULLEHHS».

4.2.2.3. BigmoButu Knienty y nepesunycky bINK, eMiToBaHoi 10 PaxyHKy, SKLO NpOTATOM OCTaHHiX
6 (wectn) Mmicauis Ha PaxyHky He 6yno 3apaxyBaHb rpOLIOBMX KOLWTIB Ta Ha PaxyHKy BiACYyTHIl
[e6eToBMI 3a/IMILOK FPOLIOBUX KOWTIB — ANs1 PaxyHKiB, BiAKPUTMX B paMKaX 3apnaaTHUX NPOEKTIB.
4.2.2.4. Pos6nokysatv KP i BigHoBUTM onepalii 3a bINK Ta/a6o noaatkosumu BIK nicng norateHHs
KnieHTom 3aboproeaHocTi no KP.

4.2.2.5. 3 BnacHoi iHiuiaTUBM B OQHOCTOPOHHLOMY MOPAAKY AOMOBHIOBATM Ta/abo 3MiHOBaTH
Tapudu banky Ta YMOBM (B TOMY umnchi, BUKNagaTv YMOBM B HOBIM pefakLii), y BUNAAKY AKLLO L 3MiHK
CTOCYIOTbCS 3MiH npaBun KopuctyBaHHa BIMK abo Tapudies Ha obcnyroeyBaHHs BIK, npo wo baHk
nosigomnae KnieHta He ni3sHiwe Hix 3a 30 (TpMALATb) KaneHAapHWX OHIB A0 AATU BNPOBAOXKEHHS
TakMX 3MiH Ta He ni3Hiwe Hix 33 1 (oAWH) KaneHZapHWi JeHb A0 AAaTW BNPOBaMXKEHHS 3MiH WOA0
HapaxyBaHHS BiACOTKIB Ha 3a/MLWIOK KOWTIB Ha MOTOYHOMY Ta/abo HaKOMUYyBaIbHOMY PaXyHKY i3
33a3HaYEHHAM [aTu, 3 SKOi BOHM BCTAHOBMIOKTHCS BaHKOM, OOHMM UM AeKinbKOMa i3 HACTYyMHUX
cnocobis Ha BMbip baHky:

- po3MileHHaM iHbopMauii Ha CawTi baHky https://www.clhs.com.ua;

- po3MileHHaM iHdopMaLii y Bunuckax 3 KP;

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHpOPMaLiMHMM MOBIAOMMEHHAM B OMNepauifHUX NpUMIlLeHHaX, Kacax baHky (powka
OrO/IOLEHD);

- MOLITOBMM MOBIAOMIEHHAM (33 agpecoto KnieHTa, Wo BkazaHa B [lorosopi);

- yepes 0coby, YNOBHOBAXEHY HANEXHUM YMHOM OpraHi3aui€to (YCTaHOBOL, NiANPUEMCTBOM);

- yepes MOBINbHUI 008ATOK;

- HanpaBneHHs CMC-noBifoMNeHHs Ha HoMep MobinbHoro TenedoHy KnieHTa.
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https://clhs.com.ua/ua/

4.2.2.6. Tpuiimatn nucbMoBi posnopsagkeHHs no KP Tinbku Big KnieHta abo Bif yNoBHOBaXeHMX
KnieHTom oci6 Ha nigctaBi BianoBigaHOi pgoBipeHocTi KnieHTa, a TakoX YCHi AMCTAHUIVHI
po3nopsaxeHHs KnieHTa, 3pivicHeHi KnieHToM npu 3BepHeHHi o0 KoHTakT-ueHTpy baHky nons
AWCTaHUiMHOro o6cnyroByBaHHs abo [lopyyeHHs HagaHi KnieHToM yepes cucteMy MobinbHMIM BaHKiHT
BiANOBIAHO A0 uiei MybniyHoi npono3uuii, Jorosopy (3assu-porosopy) Ta Tapudis baHky.

4.2.2.7. Sxwo KP BigKp1THit B paMKax 3apnaaTHOro nNpoekTy 3akpuTu, 3abnokysati KP Ta BHecTu
BINK Ta/abo popmatkosi BIMNK po Crom-nucta y pasi OTpUMaHHA MOBIAOMMEHHS Bif OpraHizauii
(ycTaHOBM, NiANPMEMCTBA) NPO 3BiNbHEHHS KnieHTa.

4.2.2.8. TpunuHutu aito loroBopy B NOpAAKy, nepeadadeHoMy UyumMmu YMoBaMMu.

4.2.2.9. Ha niacTasi [JoroBopy BCTaHOBMTK NiMiT oBepapadTa, B pO3Mipi, KM BiANoBiaae BUMoram
BHYTPIiLHIX HOPMATMBHMX AOKYMeHTIB baHky. MiHiManbHuMI niMiT oBepapadTty ctaHoBmTb 100,00 rpH.
(cTo rpuBeHb)

4.2.2.10. 3piicHuTM fOroBipHe CNMcaHHA KowTiB 6e3 nopaHHa KnientoMm ([epkaTtenem) nnaTixkKHOro
AopyyeHHs. [JoroBipHe CnncaHHA 34iMCHI0ETbCS baHkoM 3 Byab-akux paxyHkie Knienta (depxatens),
AKi BigKpuTi B baHKy (mani no TekcTy - paxyHku KnieHta (Jepxartens)). OTpuMyBayeM KoWTiB 33
BKAa3aHMM [OOrOBipHMM CMMCAHHAM € baHk. [loroBipHe CNMCaHHS rPOWOBMX KOLWTIB 3L4iMCHIOETHCS 3
paxyHkiB KnieHta (depatens)) BiaKputUX B baHKy, WWNSXOM 3AiMCHEHHS AOrOBIPHOrO CNMCAHHS Ta
odhOpMNEeHHS BiANOBIAHOrO MEMOpIANbHOrO OpAepy, Konis SIKOro abo BMMMCKA MO AaHUMM paxyHKam
MOXe HapaeaTucb KnieHTy (Jepxxatento), 3a MOro 6axaHHsM.

4.2.2.11. baHk Ma€e npaBO BiAMOBUTM Yy 3[iNCHEHHI AMCTaHUiMHOro o6cnyroByBaHHa KnieHTa
(depxaTtens) y Bunaaky, konu npouenypy asteHtudikauii KnieHta (depxaTens) He npoBefeHo.
4.2.2.12. baHk Ma€ npaBO BiAMOBUTM Yy 30iMCHEHHI AMCTaHUiiHOro o6cnyroByBaHHa KnieHTa
(depxaTtens) y pasi He niaTBepaXeHH KnieHTOM NAaTiKHOI iHCTPYKLUii; He HagaHHS KnieHToMm, npu
noTpebi, NiATBEPAHUX OOKYMEHTIB LWOAO MNATIXKHOI onepauii; SKWO MAaTixXHOI onepalis MicTUTUME
O3HaKM TaKoi, Wo Niansra€ GiHaHCOBOMY MOHITOPUHIY TOLLO.

4.2.3. KnieHT 3060B'a3aHui1:

4.2.3.1. CyBopo [OTpMMYyBaTUCS MOMOXKEHb YMOB, @ TaKoX 3abe3neynTn ix CyBOpe AOTPUMAHHS
[ofaTkoBMMM oepxaTensamu.

4.2.3.2. He ni3Hiwe 25 (aBaausTb N'ATOr0) Uncia Micaus, HaCTYNHOro 3a 3BiTHUM, NoBepTaTh baHky
3aboproBaHicTb 3a OBepapadTOM/HECaHKLiOHOBaHWM 0BepApadTOM, a TAKOX Hapax0oBaHi MPOLEHTH,
KOMICii Ta HeyCTOMKY (neHi, wrpadwm ToLo).

4.2.3.3. Butpauatu kowTtH 3 KP nuwwe B Mexxax naTixkHoro nimity, a y pasi skwo Biakputa KpeautHa
NiHig, 360 BCTAHOBNEHUI KPeLUTHUIA TiMIT YM NiMIT oBepapadTy B Mexax ButpatHoro nimity.

4.2.3.4. CnnauyBaTu baHky npoueHTM Ta KoMicii 3rigHo 3 Tapudamu baHKy 3a KOpWUCTYBaHHS
KOLITaMM, BUTPAYE€HMMM NOHAA 3anuwwok Ha KP.

4.2.3.5. Y BMnagkax BUHUKHEHHS BUTpaT KowTie 33 Onepauismu 3 BIK Ta/abo nonatkosumu BMNK
noHaz nebeToBM 3aNMLLIOK rpoLoBMX KowTiB Ha KP, npoctpoyeHoi 3aboproeaHocTi 3a OBepapadToM,
cnnayysatu baHKy BiANOBIAHY NiaTy 32 KOPUCTYBaHHS BKa3aHWMMWM KOLWTaMu 3rigHo 3 Tapudamu
baHky.

4.2.3.6. Y Bunagky Hesroau 3 Bunuckok no KP, KnieHT 30608B'a3aHuii npotarom 10-Tu (mecsatu)
6aHKIBCbKMX OHIB 3 MOMEHTY ii OTpUMaHHA (haKToM NiATBEPAKEHHS OTPMMAHHS BUMUCKM €: NOLITOBE
NnoBigOMAEHHS; KT BiANpaBAEHHS BUNMCKM NO €NEKTPOHHIM NOWTi; NigTBepaxXytoumi nignmc KnieHta
abo pgoipeHoi 0cobu KnieHTa Nnpo oTpuMaHHS BiANOBIAHOT BUMUCKU, akT MPUMOMY-Nepeaadi BUNMCOK
MO KapTKOBMX PaxyHKax, MiANMCaHWA YNOBHOBAaXXEHMM MpaLiBHUMKOM opraHisauii (nignpueMcTsa,
yCTaHOBM), Ae npautoe KnieHT) nMCbMOBO MOBIAOMWMTM NPO LEe 3 HafaHHSAM 3ayBaXkeHb Ta/abo
3anepeyeHb Ta HeOOXigHUX MiATBEPAXYHOUMX LOKYMEHTIB (KOMii YekiB, paxyHkKiB i T.M.), B iHWOMY
BMMNAAKY BUMWUCKA BBAXAETHCA NpuiHaTO KnieHToM 6e3 6yab-gkux npeteHsii. [pyM HeOTpUMaHHI
BMIMUCKMK, B pa3i He3roam KnieHTa 3i cnMcaHHAM KOLWTIB, MMCbMOBO NOBIAOMUTM NpO Le baHk He ni3Hiwe
35-Tn (TpMALATM M'ATW) KaNeHAAPHMX LHIB 3 MOMEHTY npoBefeHHs onepadii no KP.

4.2.3.7. CaMocTiitHO perynoBaTv GiHaHCOBI B3aEMOBIAHOCMHM 3 [logaTkoBuMK aepxatenamu bIK.
4.2.3.8. He po3sronowysatu MIH-kop Ta He nepepaBaTu BIK B KOpUCTyBaHHS TpeTiM ocobam.
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4.2.3.9. VY pasistpatu/kpaaixku bINK T1a/abo noaatkosux BIK abo posronowenHi MIH-koay Biapasy
nosigoMuTn npo ue baHk 3a TenedoHom (0 44) 593-10-20, 0-800-501-808 (be3KOWTOBHMI B MEXaX
YKpaiHu 3i ctauioHapHux TenedoHis), 3a6nokyeaTtv BIMK Ta oTpuMaTtn peectpauinHuin HoMep A3BiHKa.
be3 oTpuMaHHA Takoro Homepa npeTteHsii KnieHTa wono 6nokyBaHHa BINK npuimMatuce He ByayTh.
lMncbMOBO NiATBEPAUTM BKa3aHi 06CTaBMHM Yy CTPOK He Mi3Hile 3 (TpboX) 6aHKIBCbKMX OHIB 3 MOMEHTY
HafaHHS BiANOBIAHOrO YCHOrO MOBiAOMAEHHS. [TMCbMOBe NiATBEPIKEHHS MOXe BYyTM HanpaBfieHe Ha
appecy baHky pekoMeHA0BaHUM NMCTOM ab0 HaKCMMINbHUM MOBIAOMIEHHAM abo Moxe ByTn HagaHe
6e3nocepeaHbo KnieHTOM npu BiaBiAaHHI baHky.

4.2.3.10. Micna oTpuMaHHSA BiANOBIAHOI BKa3iBKM baHKy npunuHUTM KopucTyBaHHs BIK.

4.2.3.11. NosepHyTn oTpumMaHi bIMK Ta/abo goaatkosi bIMK y HAacTynHMX BUMNagkax:

- y pasi 3aKkiH4yeHHs cTtpoky aii bIK Ta/abo goaaTtkosux BIK, wo 3airicHioeTbCA NpoTsarom 10-Tu
(aecatn) kaneHAAPHUX OHIB NiCNS 3aKiHYEHHA CTPOKY ii (iX) Aii;

- y pa3i 3BiNbHeHHs KnieHTa 3 opraHizadii (yCTaHOBW, NiANPUEMCTBA), WO 34iNCHIOETLCS MPOTAroM
10-T1 (necatn) KaneHAAapHUX AHIB 3 AaTK 3BiNbHeHHs KnieHTa (3a 3apnaaTHMMU NpoekTamu);

- B iHWKWX BMMaAKax Ta y CTPOKM, WO nepenbdaveHi UMMM YMoBaMu (BK/IHOYAOUM PO3ipBaHHS
porosopy Ta 3akputta KP 3 iHiuiatnen KnienTa).

4.2.3.12. Bigwkoaysat baHKy y noBHOMY 06cs3i yci 36WUTKM, CNPUYMHEHI HEBMKOHAHHSAM Ta/abo
HEHaNeXHUM BMKOHaHHAM KnieHToM Ta/abo [lopaTkoBMMM aepxatensiMu 3000B'dA3aHb 33 UMMM
YMoBaMu, B TOMY YMC/i MOX/IMBI CyOOBi BUTPATW.

4.2.3.13. Mpotarom 3 (Tpbox) 6aHKIBCbKMX AHIB MMCbMOBO NOBiAOMAATKH BaHK npo 6yab-sKy 3MiHy
0COBMCTMX JaHUX (PEKBi3UTIB), AKi Bka3aHi B [lorosopi.

4.2.3.14. He BukopuctoByBaTu BIK Ta/abo mopatkosi BINK 3 meTolo, Wo He nepeadadveHa UMMMU
YMoBamu.

4.2.3.15. Knient popyuyae baHky 3aiiicHIOBaTM CNMCaHHA MOMUIKOBO 3apaxoBaHux Ha KP kowrTis. B
pasi 3HaTTa KnieHTom 3 KP nomMmnnkoBo 3apaxoBaHuMx baHKOM KOWTIB Ta y BMMAOKy HEAOCTaTHOCTI
kowis Ha KP, KnieHT noBuHEH MOBEPHYTM Wi KOWTM baHKy nNpoTaromM ogHoro 6aHKiBCbKOro AHS 3
MOMEHTY X 3HATTA.

4.2.3.16. He BwukopuctoByBaTM KP pans npoBeaeHHs onepauii, NOB'A3aHUX 3i 34IACHEHHSM
NiANPUEMHULBKOT AiSNbHOCTI.

4.2.3.17. Y Bunaaky He3sroam KnieHTa 3i 3MiHEHMMM Ta/abo fonoBHeHWMKU Tapudamu baHky Ta/abo
YMoBamu, npo ski KnieHt 6y nosigomneHui signosigHo Ao n.4.2.2.5. Migpo3sainy 4 Po3piny 2umx
YmoB, KnieHT 3060B’13aHMIiM 40 AaTK BCTYNy B Ail0 BKa3aHMX 3MiH Ta/abo OOMOBHEHb HadaTu baHky
BiANOBIAHY 3aaBY (NOBIAOMAEHHS) NPO HaMip NpuNUHWUTK dito Jorosopy. Y pasi HeHagaHHsa KnieHToM
y 3a3HaYeHuI CTPOK BKA3aHOI 3asBM (NOBIAOMNEHHS), 3MiHW, Npo siKi MaeTbes y n.4.2.2.5. MNigposainy
4 Po3piny 2umx YMOB, BBaXarTbCs NPUAHATUMM KniEHTOM.

4.2.4. KnieHT Mae npaBo:

4.2.4.1. [opyuutn baHKy npunuHuMTM BUAaTKoBi onepauii no BIMK (3abnokysatu BIK) abo BHecTH
no Cron-nucta BIMK Ta/abo popatkosi BIK, a Takox BigHOBMTM BMAATKOBI onepauii no BIK
(po3bnokysatu BINK) Ta/abo popatkosum BIK wngxom 3sepHeHHs ocobucTo ao baxky Linono6oBo 3a
TenedpoHamu (044) 593-10-20, 0-800-501-808 (6e3kowTOBHUIM B Mexax YKpaiHu 3i CTaLiOHapHUX
TenedoHis). licna noctaHoekm BIMK po Cron-nmncra Ha nigctasi HagaHoi KnieHTOM BignoBigHOI
nncbMoBoi 3aa8u BIMK He po36nokoByeTbCS.

4.2.4.2. OtpumysaTtu BUNucku npo ctaH KP Ta npo onepaduii, aki npoBoamnunck no KP. HeoTpuMaHHs
BMMUCKN He Hapae KnieHTy npaBo MOCMNATUCA Ha TaKy O0OCTaBMHY, SIK Ha MiACTaBy 3BiSIbHEHHS Bif,
BiANOBIAANbHOCTI 33 HEBMKOHAHHS 3000B'93aHb 3a UMM [loroBopom.

4.2.4.3. 3BepTtatvca A0 KOHTAKT-LEHTPY 3a AOMOMOroK NporpamMHoro 3abesneyeHHs Ta TeXHIYHMUX
3acobiB TeneoHHOro 3B’a3Ky Ta/abo TEKCTOBOro/ronocoBoro/ Bifeo 3B'a3Ky LOAO0 06C/YyroByBaHHS,
OTPMMAHHA KOHCYNbTaLiM wWwopo nocnyr baHKy; NpUNMHEHHS/BIAHOBNEHHS BMAATKOBUX OMepalin
wono bBIK (6nokysaHHs/po3bnokyBaHHs bBI1K); BCTaHOBNEHHS/3MiHM Byab-9KMX iHAMBIAYyaNbHUX
NiMITIB, B T.4. HA onepauii B IHTEpHETI, a TAaKOX BMKOHAHHS iHWWX Ail 3 KapTKOW, aKi nepenbdayeHi
UMK YMoBaMu.

4.2.4.4. TNpunuuutk aito Jorosopy B nopsaky, nepeadayeHoMy ymosamu Lorosopy.
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4.2.4.5. IHiuitoBaTM BUMYCK A0OAATKOBMX MAATIXKHUX KApTOK Ha iM’a iHWKMX 0Cib, BiANOBIAHO 4O UMX
Ymos, [loroeopy Ta Tapudis, BpaxoBytUun 0OMexeHHs 3aKOHOAaBCTBaA.

4.3.  BianoBiaanbHiCTb CTOPiH

4.3.1. KnieHT Hece NOBHY BiAMNOBiAANbHICTb 32 ONepauiaMu, AKi 34iiMCHIOITLCSA 10 MOMEHTY BHECEHHS
BblMK Ta/abo popaTtkoBux bINK no Cron-nucra.

4.3.2. KnieHT Hece NoBHY BiAMNOBiAaNbHICTb 3a BCi BUTpaTh [oaaTkoBux aepxatenis bIK.

4.3.3. baHk He BiAnoBiAae 3a BiAMOBY TpeTbOi cTopoHu npuitHaTM BIK Ta/abo popatkosi BIK, a
TAaKOX 3a NiMiTM Ta oOMexXeHHs wono BukopuctaHHa BlK, ski BCTaHOBNEHI TPeTbOK CTOPOHOM Ta
MOXYTb NOpYLIYBATH iHTepecn KnieHTa.

4.3.4. KnieHT Hece noBHy BianoBiganbHicTb nepes baHkoM 3a HeBMKOHaHHA 3060B'A3aHb 3a
Horosopom.

4.3.5. B pasi, akwo KnieHT nae 3roay Ha nNpoBeaeHHs nnaTixxHux onepaduiit 3 BINK 3a nonem ioro
30pyYy, BiH Hece MOBHY Bi4NOBIAANBHICTb 3a ii MOX/IMBE B NOAAMBLIOMY LUAXPANCbKE BUKOPUCTAHHS.
4.3.6. KnieHT Hece BiAMNOBiAanbHICTb 3a BCi NNaTikHi onepadii, SKi CynpoBOAXKYHOTbCA BBEAEHHAM
MIH-koay.

4.3.7. KnieHT Hece BiANOBiAaNbHICTb 3a BCi NAaTixXHI onepauii, ki 6ynu 34iMCHEH] 3 BUKOPUCTaHHAM
pekgi3uTi bl1K, 9KwWo HMM Byno HaJaHO PO3MOPSAKEHHS HA BCTAHOBJIEHHA JIMITY Ha NPOBEAEHHS
LaHWX onepauii B NMMCbMOBOMY BUMaLi abo 3a TenedoHaMu KNIEHTCbKOI MNiATPMMKM abo yepes
MOBiNbHWIA [,0AATOK.

4.3.8. KnieHT Hece BiANOBiAaNbHICTb 3a BCi onepawii, NOB’A3aHi 3 AUCTaHLiAHUM 06CNYroBYBaHHAM
PaxyHky.

4.3.9. baHk He Hece BiAMNoBiAaNbHICTL 3a BTpaTM KnieHTa (depxatens) abo TpeTboi CTOPOHM, abo
HaCTYMHi iX BTpaTH, y BUNAAKy BUKOHaHHS baHkoM po3nopspkeHb KnieHTa, npunHATMX BiANOBIAHO A0
Horosopy.

4.3.10.baHk He Hece BiAMNOBIAANbHICTb 33 HEBIPHE BMKOHAHHSA, NMPOCTPOYEHE BUKOHAHHSA abo
HEeBWKOHaHHS po3nopamkeHb KnieHTa (Jepxatens), npMnHATMX BiANOBiAHO A0 [loroBopy, BHacNigokK:
- HeBiAMNoOBIAHOCTI 3aKOHOAABCTBY YKpaiHM Npo BaHKiIBCbKY Ta/abo ¢iHAHCOBY AiANbHICTD;

- BTPYYaHHS 3 60Ky Cy0BUX ab0 AepXKAaBHUX OPraHiB;

- BiACyTHOCTI ButpaTtHoro nimity Ha paxyHky KnieHta (JepxaTens) Towo.

4.3.11.baHk He Hece BiAMNOBIAANbHICTb 33 PO3ronolWeHHa gaHux npo KP TpeTiMm ocobam, wwo
Biabynoca BHacNigoK HagcunaHHa BaHKOM BMNMCOK 3acobaMu eneKTPOHHOrO 3B’A3KY Ha BKa3aHMM
HoMep MO06iNbHOro Tene@oHy abo eNeKTPOHHOI NOLWTH, SKLWO KNIEHTOM 6YN0 HAAAHO PO3MNOPSOXKEHHS
Ha HafCUNAHHS.

4.3.12.baHK Hece BiANOBIAANbHICTb 3@ PO3rofoWeHHs iHGOopMaLil, WO MiCTUTb 6aHKIBCbKY TAEMHULO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

4.3.13.baHk He Hece BianoBiganbHicTb nepen KnieHTOM 3a po3kpuTTs iHdoOpMaLii, Wo MicTUTb
6aHKIiBCbKY TAaEMHWLLO, Y pasi HafaHHA [OCTyny 4O TaKoi iHpopmauii TpeTiM ocobam y BMMagKax,
nepenbavyeHMx YUHHUM 3aKOHOAABCTBOM YKpaiHW.

4.3.14.B pa3i HeBMKOHaHHS ab0 HEHANEXHOro BMKOHaHHS CTopoHamu ymoB [orosopy, CTOpoHu
HecCyTb BiANOBIAANbHICTb 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHMU.

4.3.15.CTopoHK 3BiNbHATLCA Bif BiANOBiAANbHOCTI 3a YacTkoBe abo MOBHE HEBMKOHAHHA CBOIX
3060B’93aHb 33 [lOroBOpOM y BMMAAKY HACTaHHS Ta Aii 06CTAaBMH, LWLO 3HAXO0ASATbCA M03a MeXaMu
koHTponto CTopiH, Ta aki CtopoHu He Mo nepefbaunti abo 3anobirmu (popc-mMaKopHi 06CTaBUHM).
[lo Takux ob6ctaBuMH 3a [loroBOpoM Hanexartb, 30KpeMma: BiMCbKOBi Aii, He3anexHo Big dakry
OrOJIOLIEHHS BiliHW, MACOBi 3aBOpPYLUEHHS, CTUXiMHI IMxa, nopyleHHs B poboTi MMnaTixHoi cuctemm,
TOLWO, 9Ki pobNATb HEMOX/IMBMM BUKOHAHHS YMOB [1Orosopy, SKLLO BKa3aHi 06cTaBnHu besnocepeHb0
BNMBANM Ha BUKOHAHHSA yMOB [lorosopy.

4.3.16.Y BMNaaKy HacTaHHsA hOpPC-MaXOPHMX 06CTaBMH CTPOK BUKOHAHHSA 3060B'93aHb NEPEHOCUTHCS
Ha CTPOK Aii TaKnx 06CTaBUH.
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4.3.17.CTOpOHM He 3BiNbHAKTLCA Bif BiANOBIAANBHOCTI MO CBOIX 3060B'A3aHHAX, AKi BUHUKAM A0
HaCTaHHs 06CTaBMH, BU3HavyeHux y n.4.3.15Migpo3ainy 4 Po3giny 2 umx Ymos.

4.4, Crpok aii NloroBopy

4.4.1. MpunuHeHHs aii [oroBopy 34iMCHIOETLCS BiANOBIAHO A0 UMx YMoB Ta [lorosopy.

4.4.2. 3anuwok rpowoBux KowTiB no KP Bupoaetbca (BUNnadyetbcs) KnienTy rotviBkowo a6o
nepepaxoBYETbCS 3rigHO 3 BiAMNOBIAHOW NUCbMOBOI 3a9BO Ki€HTA Ha iHWMIA paxyHOK B CTPOKM Ta
nopsaky BCTaHOBNeHUMMM YmoBamu. Y Bunagkax 3akputta KP  3aaMwok KowTiB MO HbOMy
nepepaxoBYETbCS Y BiAMOBIAHOCTI 4O BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHK.

44.3. Y pasi HagsHOCTI niactas, nepenbayeHux [LoroBopoM Ta/abo UYMHHWMM 3aKOHOAABCTBOM
YkpaiHun, baHKk Mae npaBo po3ipeatv [orosip, Nnpo wo nonepemxae KnieHTa 3a 30 (TpuausTb)
KaneHgapHUX QAHIB, WASXOM HaACUNAHHS MOLWTOK BiAMNOBIAHOrO MMCbMOBOrO MOBIAOMAEHHS 33
appecoto, BkasaHot KnieHToM y 3asasi -[lorosopi, a B pasi 3MiHM Takoi agpecy — 3a iHWO agpecoto,
3a3HayeHo KnieHTOM y BiAMNOBIZAHOMY MUCbMOBOMY MOBiAOMAEHHI A0 baHky. lNonepepkeHHs He
HaACMNAETbCA KNIEHTY, SKWwo niactasoto € n.4.4.10. MNicna cnamey 30 (TpUausTM) KaneHAAPHUX LHIB,
baHk Ma€ npaso 3akputu BCi KP KnieHTa, gKi BiakpuTi 3a [LoroBopom, Npu LbOMY BCi HasiBHI 3a/IULLKK
KOLITIB 33 HUMM NepepaxoBYTbCA Ha BiAMOBIAHMIA BHYTPiWHbOOAHKIBCbKMIA PAaXYHOK i MOXYTb ByTH
OTpMMaHi Kni€HTOM 3a MOro neplow BUMOroK 3 ypaxyBaHHSM BMMOI YMHHOIO 33aKOHOAABCTBA
YkpaiHw.

44.4. Y Bunagky BianpasneHHa 6yab-akot i3 CTOpiH NMCbMOBOI Npono3uuii Woa0 po3ipBaHHA
Horosopy, abo y Bunaaky noganHsa KnieHtom no banky 3aseu npo 3akputta KP, KnieHT He nisHiwe 30-
ro KaneHgapHoro AHg 3 AaTtu BignpaeneHHs 6yab-akot i3 CTOpiH nponosuuii wo[o po3ipBaHHS
Horosopy abo 3 gHs nogaHHa fo baHky 3asBu npo 3akputta KP 3060B8’d3aHMin noBepHyTM 40 baHky
BCi KapTKu, sKi 6ynmn BuaaHi baHkom 3a [LoroBopom, Ta nMoracutu icHytuy 3aboproBaHicTb nepeg,
baHkoM 3a [Jorosopom.

4.45. Y Bunagky HenoBepHeHHs KnieHTOM kapTok Ao baHky, ocTaHHiin Ha 30 (TpuausTuMi)
KaneHgapHUM neHb 6110Kye (MpUnuHSE) onepauii KnieHTa 3a BCiMa kapTkamu, gKi 6ynu BuaaHi 3a
[orosopoM. KnieHT noBuHeH noracuTtv 3ab0proBaHiCTb, IKa MOXe BUMHWMKHYTU, NpoTarom 45 (copok
N’aTH) KaNeHJAPHMX OHIB Nicns MOMeHTY ix 610KyBaHHS BaHKOM 3a onepauisamu, 34iMCHEHMMU 33 UMMM
KapTKaMu 10 MOMeHTY 6/10KyBaHHS ix baHkoM.

4.4.6. Mpu 3akputTi PaxyHkiB, baHk npoBoauTb B3aeMopo3paxyHku 3 KnieHTom. Ha niacrasi
pO3paxyHKOBMX [OOKyMeHTiB KnieHTa 3anuwok kowTiB 3 HakonuuyBanbHoro PaxyHky Ta/abo
3apnnaTtHoro PaxyHky baHk nepepaxoBye Ha KP, nicng yoro 3anuwok kowTis 3 KP nepepaxoBye Ha
BKa3aHWi KNieHTOM paxyHOK, UM BWUMNAYY€E B rOTiBKOBIA (OPMi, 3 ypaXyBaHHAM BUMOI YMHHOIO
3aKOHOAABCTBA YKpaiHMu.

4.4.7. bank 3akpuBace Bci KP, wo 6ynu Biakputi KnieHty B Mexax [orosopy, a [loroeip BBaXKaeTbCs
po3ipBaHMM 3 AaTK 3aKiHYeHHS 30-4eHHOro KaneHAapHOro CTPOKY, L0 PaXYEeTbCA 3 AaTM MOAAHHS
3a98uM KnieHTOM abo HaCTaHHS iHWKMX 06CTaBUH, Ha NiACTaBi SKMX 3akpuBatoTbest KP KnieHTa, 3rigHo 3
UMMM YMOBaMM, 33 YMOBM MOBHOIO NoraweHHs 3aboproesaHocTi KnieHTa nepep, baHKoM Ta BiACYTHOCTI
3anMwKy KowTis Ha KP.

4.4.8. 3 patv 3akpuTTs BCix KP 3a loroBopoM Ta norawweHHs CTopoHaMu B NOBHOMY 06Cs3i icHYtou0i
3a [loroBopoMm 3aboproBaHoCTi, [LoroBip BBaXKA€TbCs pO3ipBaHUM.

4.4.9. 3akputra KP 3rifHO 3 UMMM YMOBaMM 34iMCHIOETLCS B HACTYMHOMY MOPSAKY:

4.49.1. opHouyacHo 3 NoaaHHsM KnieHTOM BianoBigHOI NMCbMOBOI 3asBK abo y cTpok 30 (TpMALATD)
KaNeHOapHUX OHIB Bifg AaTM HanpaBieHHs baHKOM BigNoOBiAHON0 MMCbMOBOrO MOBiIAOMIEHHS KnigHT
noseptae baHky BCi HapaHi 3a ymoBamu [orosopy bIMK Ta 3AiMCHIOE MOBHE MOraweHHs BCiX
3aboproeaHocTert no KP. MNpu ubomy baHk 3pincHioe 6nokyBaHHa BIMK y aeHb nopanHg KnieHTom
BiAMOBIAHOI NMMCbMOBOI 3asBM ab60 y cTpok 30 (TpMALATb) KaneHAapHUX AHIB Bif AATW HanpaBAEHHS
baHkoM BignNoOBIAHOrO NMCbMOBOrO NOBIAOMNEHHS;

4.49.2. 3aymoBwu noBepHeHHs KnieHToM Bcix HagaHux 3a Jorosopom BIMK Ta noBHOro norateHHs
BCix 3aboprosaHoctert no KP, 3anuwkm no KP Ta HapaxoBaHi MpoLeHTU MO HbOMY MOBEPTATLCS
KnieHty, a KP 3akprBa€TbCs y CTpOK He paHiwe 30-Tu (TpuausaT1) KaneHaapHUX OHIB Bif AaTv NOAAHHS
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KnieHToM BignoBigHoOi NMCcbMOBOI 3asiB4 abo Big, AaTH HanpaBneHHs baHkoM BigNoOBiAHOro NMCbMOBOIO
NOBIJOM/IEHHS;

4.49.3. Y Bunaaky HenosepHeHHs KnieHToM HagaHumx 3a [lorosopoM BIK, ane 3a yMoBM NoBHOIO
noraweHHs BCix 3aboprosaHocter no KP, 3anuwkm no KP Ta HapaxoBaHi MpPOLEHTM MO HbOMY
noeepTtatoTbcs KnieHTy, a KP 3akpuBaeTbcsa y cTpok He paHiwe 30-Tu (TpUALATH) KaneHAApHUX OHIB
BiA AaTW nofdaHHs KnieHTOM BiAnoBiAHOI NMCbMOBOI 3asBM ab0 y CTPOK He paHiwe 30-Tu (TpuauaTh)
KaneH4apHUX OHIB Bif 4aTW HanpaBieHHs baHKOM BignNoBiAHOro NMCbMOBOrO NOBIAOMEHHS;
449.4. VY sunaoky HenoraweHHa KnieHtom 3aboprosaHocteit no KP, KP He 3akpuBaeTbca Ao
MOMEHTY MOBHOIr0 BUKOHAHHA KnieHTOM 30608B’93aHHS Woa0 noraweHHs 3aboprosaHocter no KP. Mpu
uboMy, baHk BnpaBi 3BepHYTMCA 00 CyAy LOAO BUPILIEHHS MWUTaHHSA MPO BMKOHAHHSA KnieHTOM
3a3HavyeHoro 3060B’13aHHS B MPMMYCOBOMY MOPSAKY 3riAHO 3 3aKOHOLABCTBOM YKpaiHu.

4.4.10.Y pasi BiacyTHocTi onepauii 3a KP KnieHta npoTaroM 6-Tv Micauis nocninb, baHk Mae npaso
3akpuTn KP 3a ymoBM cnnatu komicii 3rigHo 3 Tapudamum baHky Ta npunuHutk gito Jorosopy.

Nippo3pin 5.  Biakputre, 06CNYyroByBaHHS Ta 3aKpUTTA 3apnaTHUX PaxyHKIB Yy HauiOHa/bHil
BaNoTI

5.1. Mopsapok ¢pyHKUioHyBaHHA 3apnnaTHoro PaxyHKy Ta HapaxyBaHHS MPOLIEHTIB HA CYMy KOLUTIB,
L0 3HaXoAATbCA Ha 3apnnaTtHoMy PaxyHky

5.1.1. CropoHu LOMOBWAMCH, WO BMAAYA KOWTIB 3 3apnnatHoro PaxyHKy BifOYBa€ETbCS BUK/IHOYHO
WNSXOM nepepaxyBaHHA KowTiB Ha KP (B TOMy unchi, Npu TEXHIYHIA MOXIMBOCTI, 3 BUKOPUCTAHHAM
6aHkomaTiB baHKy Ta 6aHKiB-napTHepiB).

5.1.2. Y Bunaaky, akwo KnieHtoM € disnyHa ocoba - HepesmnaeHT, 06CnyroByBaHHA 3apnnaTHoro
PaxyHKy, 30iACHIOETBCA ¥ peXUMI PYHKLIOHYBAHHS, BCTAHOBIEHOMY 3aKOHOAABCTBOM [JiS1 MOTOUYHMUX
paxyHkKiB @i3n4yHOi ocobn - HepesmupaeHTa, 3rigHo 3 ymoBamu [loroBopy Ta BMMOI 33aKOHOZABCTBA
YkpaiHw.

5.1.3. 3apnnaTHuii PaxyHOK BiAKPUBAETLCS BUK/IOYHO B HALLIOHA/IbHIM BantoTi.

5.1.3.1. CTopoHM OOMOBMAMCL NPO Te, WO MOMOBHEHHA 3apniaTHOro PaxyHKy 3MiACHIETHCS
BMKJTOYHO Y BUMISIAI OCHOBHOI Ta A0AATKOBOI 3ap0obiTHOT NnaTu, 3a0X04yBanbHUX Ta KOMMNEHCAL,iMHNX
BMNNAT, SKi BUNNAYy0TbCs poboTOAABLEM Y 3B’3KY 3 BiAHOCMHAMM TPYAOBOro HamMMmy 3 BnacHukom
paxyHKy, Ta 3rigHO 3 yMOBaM#M YKIageHoro Mixx baHkom Ta nignpuemMcTBom (YCTaHOBO, OpraHi3aLi€to)
[LOroBOPY NPO HaAaHHS MNOCAYr MO 3apaxyBaHHI0 Ta BUMIATI 3apobiTHOI nnatu 3 BUKOpUCTaHHSaM BIIK.
KnieHT 3060B’93aHUIM He 3apax0BYBaTW BNACHi Ta/abo iHLWIi KOLWTHM B rOTiBKOBIM Ta 6€3roTiBKOBil POpMiI
Ha 3apnnaTHUin PaxyHoK.

5.1.4. Ha 3anuwok kowTiB Ha 3apnnatHoMy PaxyHky KnieHTa baHk HapaxoBy€e MpOLEHTH, 3TiaHO 3
ymoBamu [lorosopy. Po3mip npoueHTiB BU3Ha4Ya€eTbca Tapudamu baHky, WwWo Mictatbcs B TapndHomy
nnawi (ta/abo Ha Canti baHky), Ha sKkoMy 06cnyroByeTbcs PaxyHoK, Npu LbOMY BiAMOBIAHUIA 3a/IMLLOK
KowTiB Ha PaxyHky KnieHTa noBuHeH ByTn cOpMOBaHMIA CTAaHOM Ha KiHeLb onepauiinHoro gHa baHky.
5.1.5. MpoueHTH no 3apnnatHoMy PaxyHKy HapaxoBYHTbCS Ha MiHIMaNbHY CyMy 3a/IMLLKY KOLUTIB, WO
0b6nikoByBanacb Ha paxyHKy B nepiof, 3a KU 3L4INCHIOETbCS HAapaxyBaHHSA MPOLEHTIB. Y BUMALKY,
SKLLO NPOTArOM Mepiofy HapaxyBaHHS NMPOLEHTIB, 3a/IMILOK MO 3aprnaTHOMY paxyHKy xo4a 6 Ha oguH
neHb cknas O (Hynb) rpMBEHb, NMPOLLEHTU 33 e Nepioj He HAapaxXoBYTbCS.

5.1.6. TpoueHTM HapaxoBYKTbHCA B MEPIOA 3 MEPLIOro KaNeHAAPHOro OHA MOTOYHOro Micaus Mo
OCTaHHIM KaneHOapHMWA OeHb MOTOYHOrO Micsiud BKAOYHO. HapaxyBaHHd bBaHKOM NpoOLEHTIB
3MIMCHIOETbCS LWLOMICSYHO, B OCTAHHIM onepauiiHuii (pobounii) oeHb Micauq. Mepwuin nepion
HapaxyBaHHS MPOLEHTIB PO3MOYMHAETLCA 3 AHA HAAXOLXKEHHS CYMU rPOLIOBUX KOLUTIB HA 3apnaaTHUMA
PaxyHok. [leHb HagXOOXeHHS CyMM TPOLIOBMX KOLITIB HA 3apniaTHUi PaxyHOK BpaxOBYETbCS Mpu
pO3paxyHKy NpOLEHTIB (415 BUNAAKIB, KONM MONOBHEHHS PaxyHKY BiAOynock B AeHb MOYATKy nepioay
HapaxyBaHHS MpoOLeHTIB). 15 po3paxyHKy NPOLEHTIB MO 3apniaTHOMYy PaxyHKy npuiiMaeTbcs MeTosq
dakT/dakT, TO6TO PakTUYHA KiNbKiCTb AHIB B NEPioAi HapaxyBaHHS NPOLEHTIB Ta hakTUUHA KifbKiCTb
LHIB Yy pou,.

43
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



5.1.7. baHK Ma€ MpaBO 3MiHWTM MEXaHi3M HapaxyBaHHS MPOLEHTIB MO 3apnnatHoMy PaxyHky B
OOHOCTOPOHHBOMY MOPSAKY. 3a3HayeHa yMOBa MOYMHAE AiSTM 3 [AaTW, BKA3aHOi y BiAMOBIgHOMY
noeigomneHHi baHky, ake 6yne noBeaeHo Ao Bigoma KnieHTa OgHMM UM AekinbkoMa i3 HACTYMHUX
cnocobiB (Ha Bubip baHky):

- 3acobamum NowToBOro 3B'a3Ky Ha agpecy(-1) KnienTa, wo 3a3HaveHa(-i) y Jorosopi,

- wnaxom HanpasneHHs CMC-noBigomMneHHs Ha Homep MobinbHOro TenedoHy KnieHTta,

- 3a 4OMOMOrO CUCTEMU eIeKTPOHHOro 06CnyroByBaHHS,

- Y BiANOBIAHOMY OrOJIOLWEHHI HA IHPOPMaLIMHUX CTEHAAX, WO PO3TALIOBaHI Y NPUMILLEHHAX
baHky,

- cavTi baHKy 3a enekTpoHHO agpecoto https;//www.clhs.com.ua.

KnieHT Hapae 3rogy Ha HanpaeneHHs baHKOM Bka3aHOro MoOBigOMMEHHS Ha agpecy(-u)/Homep
MobinbHoro tenedoHy KnienTa, wo 3asHaveHa(-i) y [Jorosopi, 3acobamu nowtosoro/TenedoHHOro
3B'A3Ky Ta/abo 3a [OMOMOroK CMCTEMM eNneKTPOHHOro obcnyroByBaHHA. KnieHT 3000B’a3yeTbcs
03HaNOMMTMCA 3 3a3HaYeHOI0 iHhopMaLiEr, B TOMY YMCAi Y pasi il po3MmilleHHs Ha cawTi baHky Ta/abo
iHbOPMALIMHUX CTEHAAX, WO PO3TALLOBAHI Y MPUMILLEHHSAX baHKy.

5.1.8. Cnnata npoueHTiB Kni€eHTy 3a yMOBM pO3MillleHHS KOWTIB Ha 3apnnatHoMy PaxyHky
BiAOYBaA€ETLCA B AeHb HApaxyBaHHS MPOLEHTIB (OCTaHHIM poboumnin aeHb Micsaus). HapaxoBaHi npoueHTH
CNIaYyoTbC KNieHTY WAgxXoM NonoBHEHHS 3apniaTHOro PaxyHky.

5.1.9. Knient Hapae baHKy nnaTixkHy iHCTPYKUilO Ha 3OIACHEHHA NepioAMYHMX nepekasis, 3
3apnnaTtHoro PaxyHKy Ha iHWi BNACHi paxyHKM BignoBiaHO Ao umx Ymos, Jorosopy Ta Tapudis baHky.
5.1.10.Mepeka3 kowTiB BiaOyBa€TbCA Y BMNAAKY HAABHOCTI Ha 3apnnatHoMy PaxyHky KnieHTa
LOCTYMHOMO 3a/MLWKY BRAacHMX kowTiB KnieHTa. Y BMMaAKy BiACYTHOCTI BnacHMX KowTiB KnieHTa Ha
3apnnatHoMy PaxyHKy B [€Hb, 3a3Ha4YeHMI B LOBFOCTPOKOBOMY AopyyeHi KnieHTa, cnncaHHs KOWTiB 3
3apnnaTtHoro PaxyHkKy BiaOyneTbCs Ha HACTYMHUM OEHb MiCNS HAAXOMKEHHS KOLWTIB Ha 3apnaaTHUM
PaxyHok. Y BMnaaKy BiacyTHOCTI He0bXigHOT CyMM Ha 3apnnatHOMy PaxyHKy, cnucaHHs 3 3apnnaTHoOro
PaxyHky He byne 3mifiCcHeHO.

5.1.11.MpoueHTHi cTaBkM No 3apnnaTHuM PaxyHkam 3a [akeTHMMM NpoOMNo3MLiAMU PO3MilLEHi Ha
Canti baHky Ta/abo Ha iHdopMaLiiHMX AoWKax Yy BiadineHHax baHky.

5.1.12.KpepuTHi ninii (nimitn)/oBepapadt, Wwo HagaHi baHkoM KnieHTy 3rigHo 3 [oroBopamu Ha
yMoOBax, nepenbayeHnx BiANOBIAHMMM GaHKIBCbKMMM MpoaykTamu Ta/abo Tapudamu banky Ta/abo
MakeTHMMKM Npono3unuisMK, 3abe3neyyTbCs 3aCTaBOK MAaMHOBMX MpPaB Ha rpowoBi KowTu KrieHTa,
WO 3HAaX0oAATbCS/HAAX0AATb HA MOro 3apnnaTHui PaxyHOK y po3Mipi, Wo A0piBHIOE 3a60proBaHoCTi
KnieHTa 3a Takumu [loroBopamu, Ha CTPOK iCHYBAHHS TaKoi 3a60proBaHoCTI. AKLL0 B MOMEHT HaCTaHHS
CTPOKY BMKOHAHHSA KnieHTOM CBOiX 3000B’3aHb 3a TakMMM [loroBopaMu, BOHM He OyayTb BMKOHAHI
abo 6yayTb BMKOHAHI HEHANEXHUM YMHOM, KnieHT 3 MeTow 3ag0BOneHHs BMMOr baHky, mopy4ae
OCTAHHbOMY 3BEPHYTU CTAFHEHHS HA 3acTaB/ieHi MaWHOBI NpaBa, 3a3Ha4YeHi B LbOMY MYHKTI YMOB.

Mippo3pin 6.  Biakputrsi, 06CNYrOoBYyBaHHA Ta 3aKpUTTA HAKOMMUYYBaJlbHUX PaxyHKiB Y
HaLioHaNbHiM Ta iIHO3eMHiN BanoTax

6.1. TMMopsapok ¢yHKUiOHYBaHHS HaKOMUuyBasbHOro PaxyHKy B rpuBHi (0ani B LbOMY MyHKTi —
HakonuuyBanbHWM PaxyHOK) Ta HapaxyBaHHSl MPOLEHTIB Ha CyMy KOWTIB, W0 3HAaXOAATbCA HA
HaKkonu4yyBanbHOMY PaxyHky

6.1.1. HakonuuyBanbHWit PaxyHOK BiAKPMBAETbCA [OOAATKOBO A0 OCHOBHOro paxyHky BIK, wo
€MITOBaHa Yy HaLiOHaNbHiM BanoTi.

6.1.2. CTOpoHM [OMOBWAMCbH, WO BMAAYA KOWTIB 3 HAKOMMYYBaNbHOrO PaxyHKy BifbyBa€eTbCA
BMK/IIOYHO LWASXOM NnepepaxyBaHHs KowTis Ha KP.

6.1.3. Y Bunagky, akwo KnieHToM € @i3MyHa ocoba - Hepe3uaeHT, 06CNyroByBaHHS
HaKOMMUyBaNbHOro  PaxyHKy  30IMCHIOETBCS Yy PeXMMi  QYHKUIOHYBAHHS, BCTAaHOBJEHOMY
3aKOHOAABCTBOM A1 MOTOYHUX PaXYHKIB Qi3M4HOI 0CObM — Hepe3naeHTa, 3rigHo 3 UMMM YMOBaMM,
[loroBopoM Ta BUMOI YXHHOMO 3aKOHOAABCTBA YKpPaAiHW.
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6.1.4. CTOpoHM AOMOBMAMCL NPO T€, WO MOMOBHEHHSI HAKOMWYYBaNbHOrO PaxyHKy rOTiBKOBMMMU
KOLITaMM MOXe 34iMCHI0BATUCA Ninwe KnieHToM.

6.1.5. Ha 3anuwok KowTiB Ha HakonuuyBanbHOMY PaxyHky KnieHTa BaHk HapaxoBye MpouEHTH,
3rifHo 3 ymoBamu [oroeopy. Po3mip npoueHTiB BM3Ha4aeTbcsd Tapudamu baHky, WO MicTaTbCs B
TapudbHomy nnaHi (Ta/abo Ha Caiti baHky), Ha gKkoMy o06cnyroByeTbcs PaxyHOK, mpu UbOMY
BiANOBIAHMM 3aNIMWOK KOWTIB Ha PaxyHky KnieHTa noBuHeH 6yTi chOpMOBaHMIM CTaHOM Ha KiHeLb
onepauiniHOro gHs baHky.

6.1.6. TpoueHTK No HakonuuyBanbHOMY PaxyHKy HapaxoBYOTbCA Ha MiHIManbHy CyMy BKNagy, LLO
0bnikoByBanacb Ha paxyHKy B Mepiof 3a SIKMM 3M4IMCHIOETbCA HapaxyBaHHS MPOLEHTIB. Y BUMALKY,
SKLLO NPOTArOM nepiofy HapaxyBaHHS NPOLEHTIB, 3a/IMLLOK MO HAKOMMYYBaJIbHOMY paxyHKy xo4va 6 Ha
04MH aeHb cknas 0 (HyNnb) rpMBEHb, MPOLEHTM 33 Liel nepiog He HapaXoBYHTLCS.

6.1.7. TpoueHTM HapaxoByOTbCA B Mepiof 3 MepLIoro KafeHAapHOro AHS MOTOYHOro Micaus no
OCTaHHIA KaneHOapHMMA OeHb MOTOYHOro Micsud BKAOYHO. HapaxyBaHHs bBaHKOM NpoOLEeHTIB
30IMCHIOETBCS LWOMICAYHO, B OCTaHHIM onepauiiHuii (poboumii) geHb Micauq. Mepwwuin nepiof
HapaxyBaHHS MNPOLEHTIB PO3MOYMHAETBCS 3 OHSA HAOXOMKEHHS CyMM TpOLIOBMX KOLWTIB HA
HakonuyyBanbHM PaxyHoK. [eHb HaOXOAKEHHS CyMM TPOLIOBMX KOLUTIB HA HAKOMMYyBaSIbHUM
PaxyHOK BpaxOBYETbCS MPW pPO3paxyHKY MPOLEHTIB (NS BUMNAAKIB, KOAM MOMOBHEHHS PaXYHKY
BigOynocb B [eHb NOYaTKy nepiofy HapaxyBaHHS MNpPOLEHTIB). [ns po3paxyHKy MNpPOLEHTIB 3a
HaKoMM4yBaNibHMUM PaxyHKOM nNpuIAMAETbCA MeTon (akT/dakT, To6To (PakTMYHA KiNbKiCTb AHIB B
nepioai HapaxyBaHHS MNPOLEHTIB Ta PaKTUYHA KifIbKiCTb AHIB Y pou,.

6.1.8. Cnnata npoueHTiB Kni€HTy 3a YMOBM pO3MilLEHHSI KOLWTIB HAa HaKonuyyBanbHOMY PaxyHKy
BiAOYBAETHCA B IEHb HApaxXyBaHHS MPOLEHTIB (OCTaHHIM poboumnit aeHb Micsus). HapaxoBaHi npoueHTH
cnnavyoTbcsa KnieHTy WNsSXOM NONOBHEHHS HAKOMUYYBANbHOTO PaxyHKy.

6.1.9. BnacHuk paxyHky Ta baHk noroamnu, WO NpOTAroM CTPOKY Aii [JoroBopy HakonuuyBasbHWI
PaxyHOK MOxe MONOBHHOBATUCH HACTYMHMUMMU LUNSXAMMU:

—  WA9XOM 3apaxyBaHHS KnieHTOM KOWTIB B MOMOBHEHHS HaKoMMYyBanbHOro PaxyHKy (CamMOCTiAHO
yepes H6aHkoMmar, kacy baHky abo AMCTaHUIHO, WNSXOM 3BepHEHHS A0 KoHTakT ueHTpy baHky);

— 33 HagaHUM popyyeHHsM Kni€HTa, WNSXOM [OroBipHOro cnucaHHg 3 Moro KP Ta/abo iHwmx
paxyHKiB, BiakpuTux B AB «KJIIPMHIOBUI [IM>».

6.1.10. MiHiManbHa cymMa NONoOBHEHHSI MOXKe BCTaHOB/OBATMCb yMoBaMu [loroBopy Ta/abo Tapudamu.
6.1.11.KnieHT He 0OMEXeHWit KiNbKiCTH MOMOBHEHb HAKOMMYyBasbHOro PaxyHKy Ta Ma€ npaBo
3HIMaTM KOLUTM 3 HAKOMMYYBaNbHOTO PaxyHKy B MeXax CyMM 3a/MLWIKY KOWTIB HA HAaKOMWYyBaNbHOMY
PaxyHky.

6.1.12.KnienT Hapae baHKy nnaTidkHy iHCTPYKLiO Ha 34iMCHEHHSA 3rigHO 3 ymoBamu [orosopy
nepiognyHmx nepekasis, 3 KP KnieHTa Ha HakonuuyBanbHMii PaxyHoK.

6.1.13.baHk nepepaxoBye KowTu 3 KP Ha HakonuuyBanbHMit PaxyHOK Ha yMOBax [OroBipHOro
CNUcaHH4, 3rigHo 3 [loroBopom, yknageHnm Mixx KnieHtoM Ta baHkom Ta/abo 3rigHo 3 BignoBigHMMMK
LOAATKOBMMM JOrOBOPaMM A0 HbOro Ta/abo A0AaTKiB A0 HbOro. IHiLiaTOpoM BiANOBIAHOI NAATIXHOI
IHCTPYKUii 33 [OOroBipHUM CMNMCaHHAM € baHk. lnatikHa iHCTpyKuis iHiliaTopam aKkoi € baHk
BBAXXAETbCA TAKO WO Byna 34iicHeHa 3a 3rogoto KnieHTa.

6.1.14.lna BigKNMKaHHSA NNaTixXHOI iHCTPyKLii KnieHT Mae Hapgatv BaHKy po3nopsaKeHHs npo
BiAK/MKaHHS 3roam 3a GopMoto 3aTBepaxkeHoto baHKOM y manepoBoMy BUMIALI Y BiafineHHi baHky, B
SKOMY BiH 06CNyroByeTbLCS.

6.1.15.MepepaxyBaHHs KowWTiB BiaOYBa€ETbCa y BMMNAAky HasBHocTi Ha KP KnieHta mocTynHoro
3a/IMWKY BIAacHMX KowTiB KnieHta. Y BunagKy BiacyTHOCTi BnacHMx kowTiB KnieHta Ha KP B aeHb
3a3HaYeHMn B  OOBrOCTPOKOBOMY AopyyeHi KnieHTa, CMAMCAHHA KOWTIB B MOMOBHEHHS
HaKOMWYYBa/IbHOMO PaxyHKY BiAbOyaeTbCs Ha HACTYMHUI AeHb MiCAg HaAXOMKeHHs KowTie Ha KP. Y
BMNAAKY BiACYTHOCTI HeobxiaHoi cyMu Ha KP, cnucaHHg 3 KP Ha HakonmnyyBanbHUIM paxyHoK He byae
30iMCHEHO.

6.1.16.Bci kowTwn, nepepaxoBaHi KnieHTOM caMoCTiiiHO Ha HakonuyyBanbHMI PaxyHok (0o abo nicns
nepepaxyBaHHs baHKOM Ha yMOBax AOroBipHOro CNMCaHHS), BBAXAOTLCS K TaKi, WO 34iMCHEHI no3a
rpadikom, Lo BU3HA4YEHUM YMOBAMM AOTOBIPHOIO CMMCAHHS.
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6.1.17.Y Bunagky, aKkwo KowTtu 6yno nepepaxoBaHo 3 KP Ha HakonuuyBanbHWiM PaxyHoK 3a
LONoMoroto 6aHKoMaTy, Li KOLWTK NonasyTh O PO3PaXyHKY NPOLEHTIB HA HACTYMHWUIA LEHb.

6.1.18.Y Bunaaky, SIKWO HaKOMWYyBaNbHUIM PaxyHOK BiAKPWUTO MiCAs AaTW 3apaxyBaHHS KOWTIB B
NMOTOYHOMY MicCALi, LOrOBipHE CMUCAaHHA PO3MOYMHAETBCS B HACTYMHOMY MicaLj.

6.1.19.Y BunaaKy 3aKpUTTA OCHOBHOIO PaxyHKY, HaKOMWYyBasbHWI PaxyHOK, BiAKPUTHIA [0 LbOro
OCHOBHOIO paxyHKy B Mexax oaHoro [1akeTy, npy yMOBI BiACYTHOCTi KOLITIB HAa HbOMY, 3aKPUBAETbCS.
6.1.20.MpoueHTHi cTaBKM N0 HAKOMMYyBanbHMM PaxyHkaM 3a [MakeTHMMM NPono3uLiaMM PO3MilLEeHi
Ha CanTi baHky Ta/abo Ha iHbOpMaLiMHUX AOLWKAX Y BigAineHHsax baHky.

6.2. Mopsapok GyHKLiOHYBaHHA HAKONUYYBabHOrO PaxyHKy B iHO3eMHii BantoTi (0ani — BantoTHUIA
HP) Ta HapaxyBaHHA NPOLEHTIB Ha CyMy KOLUTIB, L0 3HaX0AATbCA HA BantoTHOMY HP:

6.2.1. BantotHuit HP BioKpMBa€eTbCS [OAATKOBO O OCHOBHOro paxyHky [MK, wo emiToBaHa y
BiANOBiAHI BantoTI.

6.2.2. TonoBHIOBaTH rOTIBKOI BaNtoTHMIM HP Mae NpaBo BUK/OYHO BNACHUK BantoTHOro HP.

6.2.3. [na 3HATTA rOTiBKM BnacHMK paxyHKy MOBMHEH MEpeBEeCcTM KOWTM 3 HAKOMUYYBaJbHOro
pPaxyHKY Ha KapTKOBWMM. 3HATTS rOTiBKM B BAJIOTI MOX/IMBO BMKJIOUYHO Y Kaci baHky, abo y baHkoMaTax,
SKi BUAQKOTbL BANOTY (33 KOPAOHOM, TOLLO).

6.2.4. Y Bunaaky, akwo KnieHTom € disnyHa ocoba - HepesuaeHT, 06CNyroByBaHHA BantoTHoro HP
30iMCHIOETLCS Y peXUMi PYHKLIIOHYBAHHS, BCTAaHOBEHOMY 3aKOHOAABCTBOM 15 MOTOYHMUX PAXYHKIB
di3nyHoi 0cObU — Hepe3naeHTa, 3rigHo 3 UMK YmMoBamu, [loroBopy Ta BUMOT YUHHOIO 3aKOHOAABCTBA
YKpaiHw.

6.2.5. Ha 3anuwok KowTie Ha BantoTHOMY HP KnieHTa baHK HapaxoBYy€e NPOLEHTH, 3riAHO 3 yMOBaMM
Horosopy.

6.2.6. Po3Mip npoueHTiB BU3HauaeTbca Tapudamm baHky, wo Mictatbca B TapudbHoMy nnaHi (Ta/abo
Ha Canti baHky), Ha gkoMy 06CnyroByeTbCS BantoTHUM HP, npu LUbOMYy BiANOBIAHMI 3a/IMILOK KOLUTIB
Ha BantoTHOMy HP KnieHTa noBuHeH Byt cOpMOBaHUI CTAHOM Ha KiHeLb onepauiiHoro aHs baHky.
6.2.7. TMpoueHT no BantoTHOMy HP HapaxoByOTbCA Ha MiHiManbHY CyMy KOLITIB, Lo 061iKoByBanach
Ha paxyHKy B Nepiog 3a SAKMM 34IMCHIOETbCS HapaxyBaHHS MPOLEHTIB. Y BMNAAKY, SKLWO NPOTAroM
nepioay HapaxyBaHHS MPOLIEHTIB, 3a/IMLWOK NO HAKOMW4YyBaNbHOMY paxyHKy xouya 6 Ha oAuH AeHb
cknas 0 (Hynb) ponapis CLLUA/EBPO, npoueHTH 3a Ler nepiof He HApaxoBYTLCS.

6.2.8. TpoueHTM HapaxoByOTbCA B Mepiof 3 MepLIoro KafeHAapHOro AHSA MOTOYHOro Micaus no
OCTaHHIM KaneHOAapHMMA [OeHb MOTOYHOro Micsiud BKAOYHO. HapaxyBaHHg bBaHKOM NpoOLEeHTiB
30iMCHIOETBCS LOMICSYHO, B OCTaHHIiM onepauidHuin (pobounin) deHb Micauq. lNepwuint nepiog
HapaxXyBaHH$ NPOLEHTIB PO3MOYMHAETLCS 3 AHA HAAXOOXKEHHS CYMMU rPOLIOBMX KOLUTIB HA BaNOTHUM
HP. [leHb HaAXOMKEHHS CYMM TPOLWOBMX KOWTIB Ha BantoTHMIM HP BpaxoBYeTbCS Mpu pO3paxyHKy
NPOLEHTIB (415 BUNAAKiB, KO NONOBHEHHS PaXyHKY BiAOYN0Ch B AeHb NOYATKY Nepiofy HapaxyBaHHS
npoueHTiB). [ng po3paxyHKy npoueHTiB 3a BantoTHMM HP npuiiMaeTbcs MeTon dakt/dakT, T06TO
$aKTMYHA KiNbKiCTb AHIB B Nepiofi HapaxyBaHHS NPOLLEHTIB Ta GAKTMYHA KifbKiCTb AHIB Y pOLi.

6.2.9. Cnnata npoueHTiB KnieHTy 3a yMOBaMM po3MillleHHs KOWTiB Ha BantoTHOMY HP Bin6yBaeTbcs
B leHb HapaxyBaHHS NPOLEHTIB (OCTaHHIM pobouunii feHb Micaug). HapaxoBaHi NpoLeHTM CNiavyoThes
KnieHTy wnsgxom nonosBHeHHs BantoTtHoro HP.

6.2.10.BnacHuk paxyHKy Ta baHk norogunu, Wo npoTarom cTpoky Aii [oroeopy BantoTHuii HP Moxe
MOMNOBHIOBATUCH LWINSIXOM 3apaxyBaHHAM KnieHTOM KoOWTiB B NOMOBHEHHs BantoTHoro HP (camocTiinHo
yepes kacy baHky, abo WnNaxoM nepepaxyBaHHA 3 iHWMX paxyHkiB). [pMyoMy npu nepepaxyBaHHi
KOLUTM NepepaxoBYTbCS Ha KAPTKOBUIM paxyHOK, @ NOTIM NepepaxoBYyTbCS HAa HAKOMUYYBaNbHUN.
6.2.11.MiHimManbHa cyMa NOMOBHEHHS MOXe BCTAHOB/IOBATUCb yMoBaMu [loroBopy Ta/abo Tapudamu.
6.2.12.KnieHT He 0BMeXeHUI KinbKiCTo NONOBHEHb BantoTHOro HP Ta Mae npaBo 3HIMaTH KOWTH 3
Ba/OTHOrO HP B MeXax CyMM 3anULLIKY KOLITIB HA PaXyHKY.

6.2.13.Y BMNamKy 3akpuTTS OCHOBHOrO paxyHKy, BanoTHWI HP, BigKpWMTMI 0O LbOro OCHOBHOrO
PaxyHKy B Mexax ogHoro MakeTy, npy YMOBI BiACYTHOCTI KOLITIB HA HbOMY, 3aKPMUBAETLCS.
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6.2.14.MpoueHTHi cTaBkK no BantoTHMM HP 3a MakeTHMMKM npono3uuiamm posMilleHi Ha CaiTi baHky
Ta/abo Ha iHhOpMaLIMHMX AOLIKAX Y BioAineHHsax baHky.

Mippo3pin 7.  YMoBM HapaHHS, 06CNYroByBaHHS i noraweHHs osepapadTy

7.1.  baHk BctaHoBnwe KnieHty po KP nimit oBepapadty 3rigHo 3 [oroBopamu Ha yMmoBax,
nepenbayeHmMx BiANOBIAHMMM DAHKIBCbKMMM NPOAYKTaMK Ta/abo Tapudamm baHky Ta/abo MNakeTHMMM
nponosuuisgMu, gki 3abe3neuyroTbcs 3aCTaBoK MaMHOBMX MNpaB Ha rpowosi kowTtn KnieHTa, wo
3HaX0AATbCs/HaaxoaaTe Ha woro PaxyHkm y baHKy (BKIYauM BUNNATK, WO 3AIACHIOKTHCS
pob0ToAaBLEM Y 3B’A3KY 3 BiAHOCMHAMM TPYAOBOro HalMMy) y po3Mipi, WO AOPiBHIOE 3a60ProBaHOCTI
KnieHta 3a Takumu [loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3aboprosaHocTi. pu LboOMy OKpemwuii
LOTOBip 3acTaBu He OPOPMASETLCA. SKWO B MOMEHT HACTAHHS CTPOKY BMKOHAHHSA KnieHTOM CBOiX
3060B’43aHb 3a TakMMu [loroBopamu, BOHW He ByayTb BMKOHAHI abo O6yayTb BMKOHAHI HEHANeXHUM
4ymMHOM, KnieHT 3 MeTol 3a40BONEHHS BUMOr baHKy, AOpyYa€E OCTaHHbOMY 3BEPHYTU CTSATHEHHS Ha
3aCTaBfieHi MalHOBI MpaBa, 3a3HavYeHi B LLbOMY MYHKTi YMOB.

7.2.  Crpok aii niMiTy oBepapadTy A0 OAHOIO POKY 3 aBTOMaTUYHOK NPOJIOHTALIE.

7.35.  CTOpOHM AOMOBWMCH, LLO TEPMIH MOraweHHs oBepapadTy B MOBHOMY 06Csi3i, BCTAHOBNEHOIO
Ha KapTKoBWUM PaxyHOK Kni€HTa, BBAXAETLCS TaKMM LLLO HACTaB:

—  npu 3BiNbHeHHi Knienta 3 OpraHisauii - 3 gaty HagxomkeHHs po baHky Big KnieHTta Ta/abo
Mignpuemcrea iHdopmauii npo 3BiNbHEHHS KnieHTa 3 OpraHisauii;

—  npu odopmneHi KnieHToM BignyCTkn No fornagy 3a AMTUHOLD;

—  y pa3i po3ipBaHHAa [Jorosopy Npo HagaHHs NOCAYr MO 3apaxyBaHHIO Ta BUNAATI 3apobiTHOI nnatu 3
BMKOPUCTaHHSIM BaHKiBCbKMX MMIATIKHUX KAPTOK, YKNageHoro Mix baHkom Ta OpraHisaui€eo - 3 gaty,
HACTYMHOI 33 AATOI PO3ipBAHHS LbOro AOroBOpPY;

— Yy pasi BiACYTHOCTI HagxomxeHb 3apobiTHoi nnatn Ha KP Knienta npotarom 60 (wictoecatu) His
nocninb.

7.4.  Knient cnnauye banky MNnaty 3a kopucTyBaHHS oBepapadToM 3riaHo 3 Tapudamm Ta yMoBaMu
Horosopy Ta/abo umMmm Ymosamu.

7.5. Y pasi BukopuctaHHs KnieHTom oBepapadTy (B TOMy YMcii npoctpoyeHoro osepapadTy), baHk
WOAEHHO HApaxOBYE MpPOLEHTM Ha cyMy 30608B'a3aHb KnieHTa (nig cymow 3060B'd3aHb B AaHOMY
MYHKTi pO3yMIETbCA CyMa 3aNMLIKY 3a60ProBaHOCT, 1Ka BUHWMKNA HA PaxyHKy HanpUKiHLI KOXHOrOo AHS)
3a MeToAoM "dakT/dakT”, TO6TO 3 po3paxyHKY PAKTUYHOI KiNbKOCTi AHIB KOPUCTYBAHHS oBepapadToM
Ta (PaKTUYHOI KinbKOCTi AHIB y poui. [poueHTH HapaxoByOTbCA 3 AaTM BUAOAYI oBepapadTy no aarty
noraweHHs osepapadTy (B TOMy uncni npoctpoyeHoro osepapadTy). [lo 25 uncna micaus, HacTynHoro
33 MicaUeM BMKOPUCTaHHS oBepapadTty, 060B’93KOBMMM [0 CMNATU € NPOLEHTU, HAPAXOBaHi Ha BCHO
CyMy BWMKOPMCTAHOro A0 KiHUQ nonepefgHboro Mmicaus osepapadty (B TOMY YMCAi MPOCTPOYEHOrO
oBepapadry).

7.6. TloraweHHs nNpOUEHTIB Ta KOMICii 33 KOPWUCTYBaHHA oBepapadToM (B TOMY UMCHI
NpoCTpoYeHnM oBepapadToM) 3AIACHIOETHCS B PO3Mipax Ta B MOPSAKY, BCTAHOBIEHOMY Ail04YMMU
Tapudamum baHky, npu KOXXHOMY 3apaxyBaHHi KowTie Ha KP KnieHTa, ane He nisHiwe HiX fo 25-ro
yMcna Micaus, HacTyMHOro 3a 3BiTHUMM abo OOHOYACHO 3 3aKpUTTAM AiMITy oBepapadTy (ZocTyny Ao
[OAATKOBUX KOLUTIB).

7.7. Y pa3si HapaHHsa oBepapadTy, [epkatenb KapTku NpoBoauTh onepadii 3a KP B Mexax BnacHux
KOLUTIB Ta BCTaHOBAeHOro baHkoM nimiTy oBepapadTty (ButpatHoro niMmity).

7.8.  [aToo moraieHHs (y T.4. YaCTKOBOrO MoralieHHs) oBepapadTy (B TOMY YMC/i NPOCTPOYEHOTO
oBepapadTy) BBAXKAETHCA AeHb 3apaxyBaHHs KowTiB Ha KP, yHacnigok skoro 3aboproBaHiCTb 3a
ogepapadToM (B TOMY UMCAi MPOCTpOYEHMM OBepApadTOM) Ha KiHeub OMepauiiMHOro AHg CTana
MEHLLOK Ha CyMy TaKOro 3apaxyBaHHS.

7.9. MoraweHHs 3aboproBaHOCTi 3a oBepApadTOM, fIKa BWMHMKMIA Yy 3BIiTHOMY Micaui, Mae
30iMCHIOBATMCS B MOBHOMY ii po3Mipi A0 25 uucna Micsaus, Wo cnigye 3a 3BITHUM. AKWO TepMiH
noraweHHs 3a6oproBaHOCTi NPUNALAE HA BUXIAHWM, CBATKOBMIM abo HepobouMit AeHb, B TaKOMy
BMNaAKy TEPMIHOM MOraleHHs/TeEPMIHOM 3aKiHYEHHS CTPOKYy Aii NiMiTy oBepapadTy BBaXaETbCS
OCTaHHIN pobounit AeHb, WO nepeaye TakoMy BUXigHOMY, CBATKOBOMY ab0 HepoHOUYOMY AHH.
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7.10. VY pasi gkuwo Ha iM'a KnieHTta Biakputo aekinbka KapTkoBux PaxyHkiB, B TOMy uuchi Ti, Wo
o6’efHaHHi MynbTMBANIIOTHOK CXeMOoK 006niky, noraweHHs 3aboproBaHOCTi 3a oBepapadToM
30iACHI0ETbCS BaHKOM aBTOMATUYHO (LWASIXOM AOrOBIPHOrO CMMCAHHSA)TA 3 AOTPUMAHHSIM HACTYMHOI
NPiOpUTETHOCTI BantoT paxyHKiB (MO MOPSAKY):HALiOHaNbHA BantoTa YKpaiHu - rpusHS, gonap CLUA,
€BPO, PYHTU CTEPAIHTIB, LUBEMLAPCHKUIA dpaHK, poCiMcbkuin pybnb. Mopsaaok Moxe ByTn 3MiHeHuN 3a
3as1BOI0 BTACHMKA paxXyHKY, ane nepLluok (Mo nopaaky) 3aexam byae HauioHanbHa BantoTa YkpaiHu -
TPUBHS.
7.11. TMoBHe noraweHHs Bciei 3abOpProBaHOCTi 3a HagaHuM oeepapadToM (B TOMYy uMChi
NpocTpoYeHnM oBepapadToM) Ta NIATU 38 KOPUCTYBAHHS 0BepapacdTOM (B TOMY UMCIIi NPOCTPOYEHNM
oBepapadToM) NOBUHHO OYTK 3ailicHeHe KnieHTOM:
— 3a 1 (oanH) pobounit aeHb A0 KiHUA CTPOKY Aii niMiTy oBepapadTy, B TOMY YuCAi Y BUNAAKY
BiaMOBM baHKOM Kni€HTY y BCTaHOB/IEHHI NiMiTy oBepapadTy Ha HOBUI CTPOK;
— [0 NOAaHHSa 3asBM Ha 3akpuTTa KapTkoBoro PaxyHKy B MOpsioKy Ta CTPOKM, BUM3HAYEHWMM
ymoBamu [lorosopy Ta/abo umMmm YMoBaMmu;
— B iHWMX BMMAAKax, BUSHa4YeHUX JaHUMK YMoBaMu Ta/abo [Jorosopom.
7.12. TNepernag po3mipy oBepapadTy 3A4iMCHIOETbCA baHkOM B nopsaky Ta Ha yMoBax,
nepenbayeHmx [JoroBopoM Ha OPOPMJIEHHS BiANOBIAHOr0 6GaHKIBCbKOro NPOAYKTY.
7.13. HapaHHs oBepapadTy NPUMNMHAETLCA Y BUNAAKY HACTaHHSA Oyab-AKOi i3 NOAiMN, WO BNAMBAE Ha
30aTHICTb BUKOHaHHS KnieHToM 3060B’3aHb 3a [JorosopoM, 30kpeMa:

a) noripweHHsa ¢iHaHcoBoro ctaHy KnieHTa. ig noripweHHam diHaHcoBoro craHy KnieHTta
baHK po3yMie:
—  HEeBMKOHAHHS abo MpOCTpOYEHHSI BUKOHAHHSA Kni€eHTOM rpowoBuMx 300608B’a3aHb nepep, baHkoMm,
nepenbayeHnx [orosopom Ta/abo umMuM YMOBaMM, a TakoX OyAb-SIKMUMM iHWWMKM Yrogamu, WO
yKknageHi abo 6yaoyTtb yknageHi B ManbyTHboMY Mixk baHkoM Ta KnieHToM,
— iHWi o6cCTaBWHKU, 9Ki MOXYTb MpM3BECTM [0 noripweHHs diHaHcoBoro ctaHy KnieHta Ta
HEMOX/IMBOCTI MOAANbLLIOrO BMKOHAHHA 3000B’d3aHb 33 [JoroBopoM Ta/abo uumu YMoBaMu, a Takox
Oyab-SKMMK iHWMMK Yyrogamu, WO ykaageHi abo 6yayTb yknageHi B ManbyTHboMy Mix baHkoM Ta
KnieHToMm;

6) 3actocyBaHHf 00 KnieHTa obmexeHb npaBa WOAO PO3NOpsSMXKEHHS KowTamu Ha KP y
BUMNAAI:
— apewrty kowrTiB Ha KP Ta/abo Ha iHWOoMy paxyHKy(-ax) KnieHTa (K y NOBHil CyMi, TaK i B YaCTUHI),
Ta/abo
—  npu3ynuHeHHs onepauin no KP Ta/abo iHWwKMM paxyHkaMm KnieHTa, Ta/abo
—  HaaxomoxeHHs Ao baHKy po3paxyHKOBMX AOKYMEHTIB Ha NPMMYCOBE CMMCAHHA BCiX ab0 YacTUHK
kowrTiB 3 KP Ta/abo iHworo paxyHky KnieHTa, Ta/abo
—  Oyob-SIKMX LM OepXXaBHMX OPraHiB, KpegutopiB KnieHTa uM iHWKMX 0CiB, CTOCOBHO OBMEXEHHS
npaea KnieHTa wono posnopamkeHHs kowTtamm 3a KP 1a/abo iHWwMM paxyHkoMm KnieHTa.

B) BiaMoBu KnieHTa Big oBepapadrty.
7.14. 3 MoMeHTy 3acTocyBaHHs f0 KnieHTa ob6MexeHb LWOoAO0 MpaBa PO3MNOpsSAXKaHHS KOLTaMu
(nignyHkT 6) n. 7.13. NMigpo3giny 7 Po3giny 2 uux YMoB), baHk aHynoe(ckacoBye) KnieHTy nimit
oBepapadry.
7.15. CTopoHM AOMOBMAMCA, WO NiMIiT oBepapadTy Moxe OyTM 3MeHWeHuit abo aHyNbOBaHMIA 3a
iHiLiaTMBOW baHKy y pasi HacTaHHs 6yab-AKOi i3 nofil, Bu3HaveHux n. 7.13. MNigpo3ainy 7 Po3giny 2
umMx YMos.
7.16. baHk HabyBae NpaBO BCTAHOBWTM, 3MEHLUMTM abO aHyOBATK NiMIT oBepApadTy 3 MOMEHTY
yknagneHHsa 3 KnieHtom [lorosopy. Y BMNaaKy 3MeHILEHHS NiMiTy oBepapadTy, CyMa 3a60proBaHoCTI
KnieHTa, Wo nepeBuLLYyE CYyMy HOBOMO NiMiTy oBepapadTy, BBXKAETLCS 0O0B’I3KOBOK A0 MOralleHHS
Ha AaTy 3MEHLUEHHS NiMITy oBepapadTy, a y pasi aHy/loBaHHS NiMiTy oBepapadTy, TEPMiH NOBEPHEHHS
oBepapadTy Ta BHECEHHS NNATU 33 KOPUCTYBaHHS OBepApadTOM BBAXKAETLCSA TAaKMM, LLO HACTaB, a
3aboproBaHicTe KnieHTa BBaXaeTbCs OOOB’A3KOBOK A0 MOralleHHs Ha [aTy aHY/IBaHHS NiMiTy

oBepapadry.
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7.17. Y Bunaaky HenoraweHHs KnieHTom 3a6oproBaHocTi 3a oBepapadToM abo HenoraweHHs niaTu
33 KOpUCTYBaHHS oBepApadTOM, B CTPOKM WO BM3HAYeHi yMmoBamu [orosopy Ta/abo unmm YmMoBamu,
LS 3a60proBaHiCcTb BBAXKAETHCS MPOCTPOYEHOH 3aBOProBaHICTIO.
7.18. Ha cymy npocTpoueHoi 3a60proBaHocTi 3a oBepAapadTOM BCTAHOB/ETLCA MPOLEHTHA CTaBKa
y po3Mipi, nepenbaveHomy Tapudamum baHky. Takuit po3mip NPOLLEHTHOI CTaBKM 3aCTOCOBYETbCS A0
BCi€i MpOCTpOYeHOi CyMuM 3a60proBaHoCTi 3a oBepApadTOM.
7.19. Micna 3akiHYeHHs MonepeaHbOro CTPOKY Aii NiMiTy oeepapadTy baHk Moxe caMoCTiiHO
BCTaHOBUTU KnieHTy nimiT oBepapadTy y nonepefHbOMY pO3Mipi Ta Ha TakMi Xe CTPOK Yy pasi
HABHOCTI CYKYMHOCTi HAaCTYNHUX 0BCTaBWH:
—  potpuMaHHga KnieHtoM ymoB [Jorosopy Ta umx YMO0B;
—  BIiACYTHOCTI 3asB1/3BepHeEHHS Big KnieHTa npo 6axaHHS aHyntoBaTH NiMIT oBepapadTy.

Mpu UbOMY OCTaHHIM OeHb CTPOKY Aii NiMiTy oBepapadTy BBAaXAETbCA NEpLIMM AHEM HOBOMO
CTPOKY Aii nimiTy oBepapadry.
7.20. B pasi sigmMoBM Bif BCTaHOBNEHHA oBepapadTy, KnieHT noBuHeH 3BepHyTMCA A0 KoOHTakT-
LeHTpy abo nopgatm fo baHky BianoBigHy 3as8y.
7.21. 3aranbHa/cykynHa BapTiCTb OBepApadTy CKNaAa€TbCs 3 MPOLEHTHOI CTaBKM Ta KOMICiMHOI
BMHaropoau baHky, 3Ha4YeHHS, po3Mip, 6a3za po3paxyHKy Ta NOPSAAOK 0BUMCIEHHS, IKMX BU3HAYAETLCS
Tapudamu banky. MMpu LbOMY 3arasnbHa/CyKynHa BapTiCTb oBepapadTy Oyne 3anexatu Big Cymu
OTpMMaHoro osepapadTy Ta NpoBeAeHUX onepaLii 3 BukopuctaHHaMm BIIK.
7.22. |ndopMauio Npo 3MiHy/aHynoBaHHS NiMiTy oBepapadTy baHk nosigomnse Knienty wnaxom
HagcunaHus CMC
7.23. baHK Ma€ npaBo BiACTynaTH, nepenasat Ta 6yAb-gKMM iHLWMM YMHOM BiAUyXKyBaTH, a TaKOX
nepenasaTv B 3acTaBy, CBOi MpaBa KpeauTopa 3a oBepapadToM (MOBHICTIO abo yacTkoso) 6e3 3roam
KnienTa, a Takox po3kpuBaTh iHbopmauito (B TOMy 4Mchi Ty, WO MiCTUTb BAHKIBCbKY TAEMHULIO
BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHK), KA NOB’A3aHa 3 TaKO nepefavero TpetiMm ocobam nNpoTarom
CTPOKY Aii oBepApadTy, BKIKOYAOUM BUMALKM, SKLLO Taka nepenayva/BiAcTynneHHs npae BUMK/MKaHA
HeBMKOHaHHAM KnieHToM (no3myanbHukoM) ymoB [oroBopy. baHk 3060B’A3yeTbCs MOBiIAOMUTM
KnieHTa npo BiacTynneHHs npaesa Bumoru 3a Jlorosopom npotarom 10 poboumnx gHiB i3 4atu Takoro
BiACTYNNEHHS.
7.24. baHk 3060B’3y€eTbCa (a Y pasi 3anydyeHHs HOBWI KpeauTop abo KONMEKTOPCbKA KOMMaHis)
3AiMCHI0BATU (DiKCYBaHHS KOXHOI 6e3nocepeaHboi B3aEMOAIT 3 NUTaHb BPEryBaHHS NPOCTPOYEHOI
3aboproBaHocTi ( y pasi BUHWKHEHHS) 3 KnieHTOM (MO3M4YanbHUKOM), HMoro 6amn3bknumu ocobamm,
npeacTaBHMKOM, CMNagKoeMUEM, mnopyuuteneMm, abo TpeTiMu o0cobaMu, B3aEMOLIS 3  AKMMM
nepenbayeHa [loroBopoM Ta fKi Haganu 3rofy Ha Taky B33EMOAI0, 33 AONOMOro Bifeo- Ta/abo
3BYKO3aMMCyBaNbHOrO TEXHIYHOro 3acoby, Ta sakux baHk 3000B’93aHuii nonepesuTM Npo Take
diKcyBaHHS.
7.25. Knient Mae npaBo 3BepHyTUCA A0 HauioHanbHoro 6aHKy YkpaiHu y pasi nopylieHHs baHkoMm
3aKOHOAABCTBA Yy Chepi CNOXKXMBYOIO KPeanUTYBaHHS, Y TOMY YMC/i MOPYLWEHHS BUMOT LLOAO0 B3aEMOAIi
i3 KnieHTOM npu BperyntoBaHHi NPoCTpoYeHOi 3aboproBaHOCTi (BUMOr WOA0 €TUYHOI MOBEAiIHKM), a
TaKOX 3BEPHYTUCS A0 CyAy 3 MO30BOM MpPO BiALIKOAYBAaHHSA WKOAM, 3aBAaHoi KnieHTy y npoueci
BpEryntoBaHHS NPOCTpoYeHoi 3aboprosaHocTi 3a JJorosopom.

Nippo3spin 8.  lMpaBuna opopmneHHa Ta BUKOpUCTaHHA KapTku

8.1.  3aranbHi nonoxeHHs

8.1.1. Mpaeuna odbopMNeHHS Ta BUKOPUCTaHHSA KapTKu perynoTb NopsiaoK BUKOPUCTaHHS KapTok
Mi>KHapofHoi nnatixHoi cuctemun VISA, odopmneHux baHkom, Ta nepepaHux y KOPUCTYBaHHS
HepxaTento kapTu.

8.1.2. Yci HapaHi 3a uumu YmoBamu Kaptamu € BnacHicTio banky. BINK Bunyckatotbcs Ha iM's
Lepxatenis Ta 33 XX04HUX 06CTaBUH HE MOXYTb OYTM NnepenaHi y BUKOPUCTAHHS iHWIMM 0cobaMm.

8.2.  Bunyck ¢dizuuHoi Kaptu
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8.2.1. MpoTarom cTpoKy, BU3HAYEHOro uuMu YMoBaMu, baHk opopmoe Ta BUAAE NepCOHaNi30BaHy
KapTky Ha iM'a Oepxartens, a 3a yMoBM HafaHHS KnieHTOM 3asBM BUMYCKAE Ta BUAAE A04aTKOBI KapTku.
[o koxHoi Kaptu baHk Hapae KnieHTy koHBepT 3 MIH-komoM.

8.2.2. baHK Mae npaBoO MPUNUHWUTM, abo NpuU3yNUHUTKM Aito KapTkW, a TakoX BiAMOBWUTM Y i
BiAHOBJIEHHI, 3aMiHi abo Bnaaui HoBOi KapTku B pa3i nopyweHb KnieHtom ymoB [lorosopy T1a/abo umx
YMmoB.

8.2.3. Mepepaua diznmuHoi Kaptku -koay depxartento.

- baHk nepepae MNIH-kog nuwe Oepxatento KapTku.

- baHk nepepae Kaptkm [epxatento abo npenctaBHuky [epxatens Kaptku. lNpepctaBHMK
Hepxatens KapTku Mae npaso oTpuMatu KapTku 3a foBipeHicTo, Wo BuaaHa Jepxatenem KapTtku Ta
noceigyeHa B YCTAaHOBNEHOMY 3aKOHOLABCTBOM nopadky. Y TakoMy pasi baHk He Hece
BiAMOBIAANBHOCTI 33 NPOBEAEHHS Onepaliii 3 BUKOPUCTAHHAM Takoi KapTku, BUAAHOI NpeacTaBHUKY
3a AOBipeHicTIO.

8.3.  Bunyck OimxutanbHoi Kaptu

8.3.1. BignosigHo 8o umx YMoB Ta yMOB BianosigHoro Jorosopy, baHk odbopmntoe Ha iM’a [lepxkaTtens
LimKuTanbHy KapTky.

8.3.2. KnieHT Ma€ 3Mory 3aMoBUTM odopMieHHs [igkutanbHoi KapTku B MobinbHOMy foaatky baHky.
8.3.3. Peksi3untn [imxutanbHoi KapTku baHKOM HagaoTbcsa BUKAOYHO ii JepxaTtento B MobinbHoMy
LOAATKY.

8.3.4. MIH-kog [MOimkutanbHoi KapTkM Hagaetbca [Lepxkatenio KapTku WAAXOM  HaaCMNaHHS
NOBiJOM/IEHHS.

8.3.5. baHk Ma€ npaBo NpUNUHKUTK, abo NpU3yNMHKUTK aito [digxkutanbHoi KapTku, a TakoX BiZAMOBUTH
y ii BiIHOBJIEHHI, 3aMiHi ab6o odopMneHHsS HOBOI B pasi nopyweHb KnieHToM ymoB [orosopy Ta/abo
umMx YMos.

8.4. KopucryeanHa KapTtkoto Ta MIH-koaom

8.4.1. KapTkowo Ma€ npaBo KOpWUCTyBaTtuca Tinbku [epxatens KapTku. BukopuctanHs KapTku 3a
[LOBIPEHICTIO HE JOMYCKAETLCS.

8.4.2. [epxatenb ¢isuuHoi KapTku MOBMHEH MOCTaBUTM MiAMMC Ha 3BOPOTI KapTku KyNbKOBOK
pY4KO0 B NPUCYTHOCTI NpauiBHMKA baHKy Bigpasy nicns ii oTpUMaHHsA.

8.4.3. Pa3oM 3 kapTkot ¢i3nyHow KnieHT oTpumye B cneuianbHoMy KoHsepTi MIH-koa. Knient
nosuHeH 3anam’ataty [IH-koa, 3HMWMTM [1IH-kKOA4 pa3oM 3 KOHBEPTOM Ta B NOAAMbLIOMY He
pO3rofowyBsaTu Moro.

8.4.4. [epxatenb Kaptv mae npaBo 3MiHuTh MMIH-kop gk ans ¢isuuHoi Tak i ans LigkutanbHoi
KapTku.

8.4.5. KapTka BUKOpPUCTOBYETbCS B OyAb-5iKii TOProBii TouLi, 6aHKOMaTi Ta NyHKTi BUAAYi roTiBkK, ae
pO3TalOBaHMI NOrOTUN BiANOBIAHOI NAaTixHOI cuctemu (Visa).

8.4.6. Ockinbku ¢i3MuHa KapTka YyTAMBA 4O PiIZHOMAHITHUX Di3UYHUX YMHHUKIB BMAUBY, TPUMATK i
Cnif BOANMHI BiA [Kepen Tenna, enNeKTPOMArHiTHUX i MarHiTHUX BWMMPOMIiHIOBaHb (MOBiNbHMX
TenedoHiB, MarHiTHMX 3aMKiB i T.M.).

8.4.7. [Nepxatenb MycuTb 36epiraT BCi AOKYMEHTM MO oOnepauisx 3 BUKOPUCTaHHAM KapTku
NpOTArom TPbOX POKiB Ta HafaBaTH ix B baHK 32 BUMOrow Ans BperyntoBaHHA CNipHUX MUTaHb.

8.5. Dopatkosi KapTku

8.5.1. 3a 6axaHHsM BnacHuka KP BbaHk Moxe ocdopmuTu popatkoBy KapTky Ha 1Horo Aitouuid
KapTKOBMIM paxyHOK iHWi ocobi. BnacHuk KP Bignosigae 3a BcCi onepauii 3 noaaTkoeow KapTku
NpOTAroM BCbOro TepMmiHy Aaii JJorosopy i Hece BiANOBifanbHICTL 33 BCHO 3aboprosaHicte no KP. 3a
BMMOrow BnacHuka paxyHky [epxaTenb noaatkoBoi KapTku nosepTtac ii B ycTaHoBY baHky.

8.6.  BMHMKHEHHSI HECAaHKLIiOHOBaHOro oBepapadTy

50
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



8.6.1. BUHMKHEHHS HECAHKLIOHOBAHOro oBepapadTy MOXIMBE, AKWO CyMa MAaTKHWMX onepawii
nepebinbwye cymy MnatixxHoro abo BUTpaTHOro NiMiTy Ha paxyHKy.

8.6.2. BnacHWK KapTKOBOrO PaxyHKy MOBMHEH CMMATUTU CyMy HECAHKLIOHOBAaHOro oBepapadty
pa3oM 3 NPOLEHTAMM, KOMICiIMU Ta CYMOIO MOX/IMBOI MeHi y BCTaHOBNEHMIM baHKOM TepMiH - o 25-
ro YyMcna Micsius, HacTynHoro 3a 3BiTHMM. Y BUNaAKy HernoBepHeHHS baHKy BulLeBKa3zaHWx cyM baHk
NpUNMHAE BMAATKOBI onepauii no Kaprtui. B pa3i HenoraweHHs 3a60proBaHoOCTi N0 KapTKOBOMY
paxyHKy npotsarom 30 KaneHaapHUX OHIB 3 MOMEHTY NPUMMHEHHS BUAATKOBMX onepauit no KapTui ta
HeCnnaTM NpocTpoyeHoro nnatexxy KapTka 3aHOCMTbC B “cTon-nmcT”. AKwo BnacHWK kapTKoBOro
paxyHKy He NoBepHe y BCTaHOBAeHMM B [Joroeopi Ta/abo unumMu YMOBaMM TEPMiH CyMy KOLITIB, SKa
cnucaHa noHapg posMip MnatixkHoro abo ButpatHoro nimity, baHk po3noYMHAE BUpILEHHS NUTAHHS
MOBEPHEHHSI KOWTIB B A0CYAOBOMY abo CyLOBOMY MOPAOKY, 3riAHO 3 YMHHMM 3aKOHOLABCTBOM
YKpaiHw.

8.7.  OcobnueocTi BUKOpUCTaHHA KapTKu A1 OTPMMAHHS roTiBKM

8.7.1. [epxaTenb Moxe OTpMMyBaTU roTiBKy B 6yab-akoMy 6aHKoMaTi abo Kaci 6aHKy, Ae po3MilleHi
BiANOBIAHI NOroTMNK NnatixkHoi cuctemu Visa. [pu OTpUMaHHI roTiBKM B OyAb-SIKOMY 3 MYHKTIB (OKPiM
b6aHkoMaTy), HeobXigHO HajaTU QOKYMEHT (MacnopT), Wwo 3aceigyye ocoby [Hepxatens. Mpu Buaaui
rotiekv baHk Ma€e NpaBo BCTAHOB/OBATU 0OMEXEHHS Ha BUAAYY MaKCMMasbHOI CYMU Y BifNOBIAHOCTI
3 npasunamu NnaTixHoi cuctemu.

8.7.2. Kowicia 3a 3HATTA roTiBKM cnucyetbesa 3 Knienta 3rigHo 3 Tapudamu baHky. Mpu oTpuMaHHi
roTiBKM B Kacax iHWMX OaHKIBCbKMX YCTaHOB, 3 Kni€eHTa MoXe CTAryBaTMCb O0AATKOBA KOMiciq,
BCTaHOBJMIEHa iHWMM BaHKOM, fiKa He BinobpaxaeTbcs B Tapudax Ab «KJTIPUHTOBUIA 1My,

8.8.  OTpuMaHHS roTiBKM B 6aHKIBCbKMX YCTaHOBaX

8.8.1. HeobxigHo nepepatu kacupy BIMK i pokymeHT, skuit noceiguye ocoby (nacnopT, BiACbKOBMIA
KBMTOK, MOCBIAYEHHS BOLIS), AKWO Le nependayeHo BHYTPIWHIMM NONOXKEHHSMU BaHKy. [pu Lpomy
Kacup NOBUWHEH nepeBipuTH, uu Bianosigae brNK BctaHoBNeHMM BUMOraMm.

8.8.2. TMpoBeneHHs NnaTixXHUX onepaLii 3 BUKOPUCTaHHAM TepMiHany:

8.8.2.1. «kacup nosuHeH npoBectn BIMK uyepes MOC-TepMiHan i TakMM UMHOM HagicnaTth
ABTOpM3auiMHUI 3anuT. [licng oTpMMaHHSA BiANOBIA4i, Kacup nepepae ong nignucy [epxarento vek,
po3gpykoBaHui MOC-TepMiHanoMm. AkwWo nnaTixkHa onepawis NpoBoaMTbCs i3 BBeaeHHaM [1IH-koay,
HeobXiaHICTb NiANUCY Ha Yeli BU3HAYAETbCS BHYTPILUHIMM NONOXEHHAMMU DAHKY;

8.8.2.2. KnieHT, nicns nepesipky NpaBUAbHOCTI 3a3Ha4YeHOI Ha Yyeky iHdhopMaLii, Bpasi HE0OXiAHOCTi
nianucye Yek. Akwo vyek 6yB nmignucaHMi, Kacup NOBUMHEH 3BipUTK Nignuc OepxaTtens 3 nignucom Ha
KapTui Ta MoXe nonpocutu [epxaTtens nignucatncs we pas. Jkwo nignuc cniBnagae, Kacup 34iNCHI0E
BMAAYY rpoluew, noBepTa€ KapTky Ta opuriHan yeky;

8.8.2.3. nicna oTpuMaHHs rpolwueit KnieHTy HeobxigHo ix nepepaxyBaTtu, He BiAX0AA4YM Bif, Kacu.

8.9.  Brpara Ta HesakoHHe BukopucTaHHs BIMK

8.9.1. [epxaTenb NOBMHEH BXMBATM BCi MOX/MBI 3aX0AM LWOAO0 3anobiraHHA BTpaTH, KPamixkK1 um
He3aKoHHoro BukopuctaHHa BIK abo ii peksisuTis. dkwo bINK BTpayeHo uu BukpageHo abo 3 iHwWoi
NPUYMHM BOHA CTaNa Henpaue3aaTHow, skwo MNIH-koa cTaB BiAOMUIM CTOPOHHIN 0COBI, @ TaKOX AKLLO
pekBi3uTn BIK ctanu Bigomi cTopoHHin ocobi Oepxartens BINK noBuHeH B ycHilt dopmi TepMiHOBO
3a9BUTK MpO Le 3a uinogobosmnmu tenedoHammn 0-800-501-808, (0 44) 593-10-20 abo 3a agpecoto: M.
Kwuis, Byn. bopucornibebka, 5A (abo iHWin yctaHoi baHky).

8.9.2. dxwo BINK BTpaueHo 3a KOpAOHOM, HEOBXiAHO NOBIAOMUTK NpO Le baHk, Ta 3BepHYTUCA [0
HaMBAUXKYOI NONiILENCbKOI AiNbHULI.

8.9.3. BnachHuk KP Bignosigae 3a BCi cymu no nnaTikHux onepauisx 3 bIK, skwo BiH nepepas ii
CTOPOHHII 0cobi abo He nosigoMue baHk npo Te, wo bIK 3arybneHo.

8.9.4. [lani npo Bci 3arybneni Ta BukpageHi bIK 3aHocaTbes B “cTon-nmct”.

8.9.5. Mpwu 3HaxomkeHHi BIK, aka 3aHeceHa B “cton-nuct”, Oepxatens bMNK nosBuHeH HeraitHo

nosigoMuTn npo ue baHk Ta nosepHyTtu BIK.
51
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



8.10. Crpok aii BMNK Ta Bupaua Hosoi BMK

8.10.1. Crpok aii BIMK npoctaBneHo Ha ii n11MuboBii cTopoHi. BIMK aificHa 40 0CTaHHBLOrO AHSA BKa3aHOro
Ha HiM MicAus Ta POKY BK/IOYHO.

8.10.2. Akwo He nopyweHo ymosu [orosopy, aia BIK npunuHaeTbca y BcTaHoBNEHOMY nopaaky. Ons
nepesunycKy KapTku [lepxxatesib NoBMHEH NoAaTH B baHK 3asBy Ha NogoBXeHHs TepMiny aii bIK (ans
3apnIaTHMX KApTOK JIMCT NOJAE OpraHisauis).

8.10.3.lna nepeBMnycKy KapTKW 3 BMACHOI iHiLiaTMBM (BTpaTa, MOWKOMKEHHS KapTKM i T.4.) KnieHT
MOXe 3BepHYTUCb A0 KOHTaKT ueHTpy baHKy 3a BKa3zaHMMM y umMx YMOBax HoMepamu TenedoHiB.
8.10.4.BnacHuk KP Bianosiaae 3a Te, wo6 Bci bMK 3a UMM KapTKOBUM paxyHKOM Micas NPUMMUHEHHS
TepMiHy ix aii 6ynu nosepHeHi B baHk.

8.10.5. 9kwo inpopmauito npo nopatkoy BIK 3aHeceHo B “cTon-nuct”, To ii [lepxatenb MoXxe HaaaTm
B baHk 3aaBy npo Bnaayy HoBoi BINK nuwe 3a nucbMoBOO 3rofot0 BnacHMKa KapTKOBOro paxyHka.

8.11. HecranpapTHi cutyauii

8.11.1.Mpwn HeobxiaHOCTI OTPMMaHHA 3a OAMH pa3 BiNbluoi CyMM B BAHKOMATI HiXK LE MaKCMMasbHO
MOX/IMBO, MO 3aKiHYEHHI onepaLii 3 BUAayi roTiBkM NOTPiGHO MOBTOPUTH ii 3 MoYaTkKy.

8.11.2. baHKoMaT 3aBaHTaXXy€ETbCA KaCeTaMM 3 Kyniopamu pisHOro HoMiHany. Y BunaaKy, akwo B 6yab-
AKiW 3 KACeT 3aKiHUMIMCS Kynopu, BaHKOMAT He 3aBXAM MOXe BUAATU CYyMY KpaTHY BapTOCTi BKa3aHMX
Ha MOHiTOpi 6aHKOMaTy Kyntop.

8.11.3.B pasi TexHiyHoro 36010 6aHKOMAT MOXe BMAATM CyMy, LLO NepeBuLLye abo MeHLIE Bif CyMM,
wo BubpaHa [epxateneM OO OTPMMaHHSA, ane npu uboMy cTaH KP [epxatens 3MeHLWYETbCS Ha
3aMoBneHy cymy. B pasi nomunkoBoi Buaadvi, Lepatenb nNoBuMHEH NoBigaoMMTM BaHK Ta nopatu
NMMCbMOBY 3a9BY B [OBiNbHIM QOpMi Ha iM’'Q KepiBHMKA BignosigHoro nigpo3ainy baHky, B kil
HeobXigHO onucaTM OOCTaBMHM MPOBEAEHHS NAATKHOI onepauii Ta HafaTM KCEpPOKOMilo Yeky
6aHKoMaTy. baHK MOBHICTIO KOHTPONIOE i hiKCY€E BCi NNaTixXHI onepawii 3 BUKOPUCTAHHAM BaHKOMaTy,
TOMY npu Hambnwxkyin iHkacauii 6aHkomaty Oyne npoBefeHa 3Bipka CTpiuku 6GaHkoMmaTy Ta
NoKynpHoro cknagy kacet. Ctan KP lepxatens 6yne npveeneHuii 4o BigNoBIAHOCTI 3 PakTUYHUMM
nnatixkHumu onepadisamu (KP 6yae 36inbweHo Ha HegoOTPUMaHy CyMy abo 3MeHLUIEHO Ha OTPUMAHMIA
HepxateneM B 6aHKOMaTi HagAMWoK rpowei).B pasi BMHUKHEHHS npobneMm, MOB’S3aHUX 3
HEKOpPEKTHOK pob0oToto BaHKOMATY, BUAAYEH HEBIPHMX KyMNiOp, HE0OXiAHO 3BepTaTUCSA 3a TeNnedOoHOM:
(044) 593-10-20 abo 0-800-501-808 (be3koWwTOBHMI B Mexax YKpaiHu 3i CTauioHapHuX TenedoHiB).

8.12. TMoBepHeHHs BaHkoM 3aTpuMaHux 6aHkoMaTom BIK

8.12.1. Axkuwo BIMK Bunyuena 6aHkomatom AB «KJIIPMUHIOBUI [IM» abo iHworo 6aHKy, TO HeobxigHo
3atenedoHysatn no ten. (044) 593-10-20 abo 0-800-501-808 (be3kowTOBHMI B Mexax YKpaiHu 3i
CTauioHapHUX TenedoHiB) Ta MNOBIAOMUTU BIAMNOBIAANBLHOIO MPaLiBHMKA MPO MicLe i YaC BUIYYEHHS
BIK.

8.13. PospaxyHok 3a gonomoroio BIMK 3a ToBapu Ta nocnyru

8.13.1.BMNK MoxHa po3paxyBaTucs 3a TOBapuM Ta NOCAYrM B MiANPUEMCTBAX, A€ € HasABHICTb
BiANOBIAHMX TepMiHanis ans pospaxyHkis blK, norotunie MnaTiXkHOI cucTeEMM Ha BiTPUHAX, ABEPAX
a60 iHWMX NOMITHMX MicuaX 3aknagy.

8.13.2.Mpwu pospaxyHky BIK 3a ToBapum Ta nocnyru KnieHT, NOBUHEH NepEBIPUTU KBUTAHLiO (4€K), Ha
KOPEeKTHICTb BKa3aHHs Homepy BIIK, cymu, BanoTv i patm npoBedeHHs nnaTikHOi onepauii abo
BMKOHATM iHWY Aito, nependayveHy BUMOramMu ekBarmpa, 3anexHo Big tmny bk,

8.13.3.Mpu BUKOPUCTaHHI KapTKX ANS onniaTi ToBapiB i nocayr, [lepxaTteNib He NOBMHEH BUMYCKaTK
KapTKy 3 nons 3opy i nepep tuM, sk nignmucatu yek MNOC-TepMiHany, NOBUHEH NepeBipuUTU YM BIpHO
3a3HayeHi cyma i gaTta nnaTikHoOi onepauii. [lignucyoun paHuii BOKyMeHT, [lepxatenb BU3HaE
NPaBWJIbHICTb 3a3HaYeHoi cyMu. [epkaTenb KAapTKM NOBMHEH OAEPXKaTW OA4HY KOMitlo 0(OpMIEHOro
yeka.
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8.13.4.Ninnpuemctea, Wwo npuitMatotb BIMK B onnaty ToBapis abo nocayr, a Takox MyHKTU BUOAui
rotieku 6aHkiB, MOXyTb BUMaratu Big [epxatensa BINK npen'sBneHHs fOKyMeHTa, WO MiATBEPOXKYE
MOro ocobuCTicTb, 3 METOM iAeHTUdiKaUii horo sk 3akoHHoro Oepxatens bI1K.

8.13.5.9kwo ToBap noBepHyTWit abo Mmocayra He oTpuMaHa B MoBHOMY 06cs3i, depxatenb BIK
CaMOCTIMHO MOBWMHEH 3BEPHYTMUCA B TOProBYy TOYKY, Y 9Kii OyB npuadaHwui ToBap/HajaHa nocayra.
MpauiBHUK MigNpMEMCTBA TOPriBAi/CepBiCY BUNUCYE 3BOPOTHY KBUTAHLIO abo GOpMye peBepCUBHY
TpaH3akuito B MOC-TepMmiHani Ha cyMy noBepHyTOro ToBapy/nocnyru. Ha niactasi uboro baHk
3apaxoBye Ha KP [epxaTens 3a3HaveHy cymy. Yek, K1t BUOAETbCA KACMPOM MpU NPOBeLEHHi AaHOI
onepavuii NOBMHEH MiCTUTM HOMEp KapTKK, CYMy SKa NOBEPTAETbCS Ta HAMMC, AKMI 3aCBiAYYE WO AaHA
onepauis BiAMiHA€ nonepeaHio onnaty abo noBepTae KOWTM Ha paxyHok KnieHTta. BigwkoayBaHHs
KOLUTiB 33 MOBEPHYTMI TOPriBLIO TOBap Moxe OyTu NpoBeaeHe Tinbku B 6€3roTiBKOBIM QOPMI - LWASXOM
nepepaxyBaHHS KOLITIB HA KaPTKOBWUM paxyHoK KnieHTa.

8.13.6.Mpw 3piiicHeHHi depxaTtenem onnatv ToBapis Ta nocayry Mepexi IHTepHeT BIMK, baHk, 3 MeToto
NiaBMLLEHHS Ge3nekM NpoBeAeHHS KOXHOI MNaTiKHOI onepauii, Ma€ npaBo NpoOBOAMTM AOLATKOBY
ineHTndikauito lepxartens (3 BUKOpUCTaHHS TexHonorii 3-D Secure). Y TakoMy BUNaaKy iaeHTudikauis
HepxaTensa npu npoBeAeHHI HUM MNATIXKHOI onepauii BiAOYBAETbCS WAAXOM HanpaBneHHs baHkoM
04HOPa3oBoOro undposoro napons baHky-emiteHta CMC Ha 3apeecTpoBaHui MOBinbHUI TenedoH
Hepxartens, akuit Oyno BKazaHo npu yknagaHHi  Lorosopy. Takuii 0LHOpa3oBMI MNaposb
BMKOPUCTOBYETbCS [lepxatenemM nig 4ac npoBedeHHs MNAATKHOI onepauii B Mepexi IHTepHeT 3
YypaxyBaHHAM HACTYyMHOro:

- Yy pasi HeBipHOro BBOAY OAHOPA30BOro LMGPOBOro napona nig 4ac nNpoBefeHHS OfHiel
NAaTiXXHOI onepauii Tpu pa3m nocninb, baHk Mae npaBo BiAMOBUTM [epxaTento y NpoBeAeHHI TaKoi
onepauii.

- BipHe BBeAEHHS 04HOpPa30BOro UMdpPOBOro Naposo B MOMEHT 34iMCHEHHS NNATIXXHOI onepauii

3 MNATIXKHOK KAPTKOK B IHTEPHET NPpUPIBHIOETLCA A0 Mmianucy LepxaTtens, Wwo nigTBepAXYE MOro 3roay
Ha NpoBeAeHHS NNATIXKHOT onepadii.
8.14. [epxatenb 3a BnacHMM 6axkaHHAM MOXE BiAMOBMTMCSA Bif A0[4ATKOBOI iAeHTMdiKauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure, odopmmBlUM BionoBigHY 3as8By Yy BigaineHHi baHky Ta/abo
3BepHyBWUCb A0 KoHTakT-ueHTpy banky. Y pasi BigMoBM Bif [04aTKOBOI igeHTUdIKauii 3
BMKOPWCTaHHS TexHonorii 3-D Secure yci pusmku, noB’a3aHi 3 BUKOpUCTaHHAM BI1K B Mepexi iHTepHeT,
Hece Jepxatensb Takoi bIK.

8.15. Iimitv Ha npoBeaeHHsa NnaTiXHMX onepauiit i3 3actocyBaHHam BIMK

8.15.1.0na 3MeHLEeHH MOXNMBOCTI NPOBEAEHHA MOMWIKOBMX MNATKHMX ONepaLii, a Takox Ans
NpoTuAii WaxpancbknuMm onepauiaM, baHk Moxe BCTAHOBAOBATU AIMITM MO KiNbKOCTi Ta/abo CyMi
NNaTiXXHWX onepawiin 3 BUkKopuctaHHsam BIIK.

8.15.2.IHdopMauio Woao MOTOYHMX PO3MIpiB NiMITIB MOXIMBO OTpMMaTW B BiadineHHi abo B
KoHTakT-ueHTpi baHky, abo 03HaMoOMUTMCA B MOBINbHOMY A0AATKY UM Ha CanTi baHky.
8.15.3.MnaTixHi onepauii 3a MK MoxyTb 6yTM NpoBeAeHi B paMKax BCTAHOB/IEHMX JiMITIB, ane He
BULLE 0OMEXeHb, BCTAHOBNEHNX 3aKOHOAABCTBOM YKpaAiHM.

8.15.4.baHk 3anuiiae 3a cobo MpaBo 3MiHIOBATM MEpenik Ta 3HAYEHHS NiMITIB, WO 0OMEXYHTb
npoBeAeHHs NnaTixHux onepadin 3 bINK. 3 MeToto oTpuMaHHs iHpopMauii Npo BCi aitoui niMiTH KnienTt
MOXe 3BEpHYTUCS [0 BipdineHHs Ta/abo 1o KoHTakT-ueHTpy baHky.

8.15.5.KnieHT MoXe 3MiHUTU rpaHMYHE 3HaYeHHS NiMiTiB, 0hOPMMBLUM BiANOBIAHY 3a8BY Y BiAAiNEHHI
baHKy Ta/abo 3BepHyBLWMKCL A0 KOHTaKT-ueHTpYy baHky.

8.15.6.AkTyanbHa iHdopMauis niMiTiB Ta/abo 0OMeXeHHS 3a onepauisMM 3 BUKOPUCTAHHSAM
NNATIKHWUX KapT Ta NOpSAOK iX 3MiHK, po3MilleHa Ha canTi baHky https://www.clhs.com.ua/.

Mippo3pin 9.  YmoBu HapaHHs nocnyru CMC-iHdopMyBaHHS

9.1. Cepsic «CMC-iHpopMyBaHHA»— Le cepBic, akuit no3songe Knienty 3a gonomoroww CMC Ta
iHWKWX NoBigoMAeHb (B TOMY YMCAi, 3 BUKOPUCTAHHSAM NporpaMHumx goaatkis Viberta iHwmx popatkis,
B paMKax TexXHiYHWUX MOXNMBOCTen baHKy) omepaTMBHO OTpUMYBaTW iHdOpMaLilo npo onepadii,
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npoBefeHi 3 BuMKopucTaHHaM BI1K, koHTpontoBaTM pyx KOWTIB 32 A0MOMOrol MOBiAOMNEHb HA
MobBinbHMIA TenedoH Ta/abo iHWWMI MOPTATMBHMI MPUCTPIA Ta OTPMMYBATW iHWY iHOOpMAaLilo Big
baHky. KnieHT noBuMHeH mMaTu MobGinbHMI TenedoH abo iHWWI NOPTAaTUBHMI MpUCTpiK (Hagani -
MOBinbHMI TenedoH), NiAKAKYEHMIA 00 NOCAyr MOBINbHOro 3B’A3KY OAHOrO i3 onepaTtopiB YKpaiHu.
LLnsxom yknapeHHs Jorosopy, KnieHT Hagae NnMCbMOBY 3rogy Ha Bignpasky baHKoOM NoOBigOMIEHb Ha
MobinbHMI TenedoH BianoBigHO o [loroBopy Ta umMx YMoB.

9.2.  [1na MOX/IMBOCTI KOPUCTYBaHHS cepBicoM «CMC-iHdopMyBaHHS», TenehoH Mae NiaTpMMyBaTH
cepsic oTpumaHHa CMC, a onepatop MoGinbHOro 3B’3Ky HafaBaTWM CBOIM KJiEHTAM MOCAyru 3
Bianpasku Ta oTpuMaHHa CMC Ta 6yTM onepatopom MOBINLHOrO 3B’3KY, SKMM Ma€ NpaBo HaAaBaTh
nocnyru Ha Teputopii YkpaiHu. [Ing pobotu 3 nocnyroto B TenedoHi MaloTb BYyTM aKTMBOBAHI QYHKLIi
Bignpaskn Ta npuiomy CMC. [ng OTpMMaHHA MOBILOMAEHb 3 BWMKOPUCTAHHAM MPOrpaMHUX
[oAaTKiB(Hanpuknag, po3pobneHuit komnaHielo Viber), mobinbHuit TenedoH Mae niaATpMMYBaTH
MOX/IMBICTb BUKOPUCTAHHSA TAKOro A0AATKY Ta 343aTHUM NPUMMATK TaKi MOBIAOMIEHHS.

9.3.  KnieHTy HeobXiAHO 03HAaNOMUTUCH 3 BiAMOBIAHMM PO34INOM iHCTPYKLUIT A0 TenedoHy, a Takox
3arafibHMMM MpaBMAAMM KOPUCTYBAHHS LLi€0 QYHKLLIELD, LLO BCTAHOB/IEHI 0nepaTopoM 3B’a3Ky KnieHTa
Ta/abo po3pobHMKOM BiANOBIAHOMO NPOrPaMHOro AOAATKY.

94. CepBic aKTMBYETbCS MO NIATIXKHIM KapTui. OQHY KapTKy MOXHa NiAKIYMUTM 40 KilbKOX HOMEpIB
MobBinbHMX TenedoHis. MNpu HasgBHOCTI Yy KnieHTa AEeKiNbKOX KapToOK, BiH MOXE MiAKMHUYMTU KOXKHY
KapTKy Ha OKpeMuit HoMep MobinbHOro Tened@oHy, abo NiAKAKUYUTM BCi KApTKM OO0 OOHOro HOMepy
MObBinbHOro TenedoHy.

9.5.  Mpu Bunyck Kaptok 3a iHiLiaTMBOW Ki€HTa, B TOMY 4YMCAIi Yy BMNAAKY BTPaTU /KPadixKKu
/nowkomkeHHs/komnpomeTauii Kaptku, 8o HoBoi KapTkm cepBic NiaK/IHYaETbCS aBTOMATUYHO. [pu
6nokyBaHHi Kaptku [epxaTenem, po3cunka MOBifOMAeHb [Ans Takoi KapTku, aBTOMaTuM4YHO
NPUMUHAETLCS.

9.6. KnieHT cnnadyye baHKy 3a nigkAlUYeHHs, 3MiHY HoMepy Mo6inbHOro TenedoHy Ta 3a
kopuctyBaHHsa cepBicoM «CMC-iHbopMyBaHHSA» nnaty 3rigHO 3 Tapudamu, SKWO Taka KOMicis
3a3HaveHa y Tapudax ao MpoaykTy, B paMmkax SKoro 6yno BUMYLWEHO KapTKy.

9.7. Nipknountnca po cepeicy «CMC-iHdbopMyBaHHs» KnieHT Moxe y BipainenHi banky, ae
Biakputo oro KP, wnaxom noaaHHs 0o baHky BignoBigHoi 3as81 abo y BUNaAKY 3MiHM HaNalTyBaHHS
CepBicy - AUCTaHLiMHO, WNaXoM 3BepHeHHS KoHTakT-ueHTpy baHky. CepBic akTMBYETbCS Bigpasy, y
niarsepoxeHHs KnieHt otpumye CMC npo aktuBauito nocnyru. KinbkicTe nigkntoydeHb KnieHta go
cepBicy HeobMexeHa.

9.8. MiakniouyeHHa 0o0AaTKOBOI KapTku Ao cepBicy «CMC-iHhopMyBaHHSA» 34iMCHIOETbCA BnacHMKOM
KP.

9.9. Micna npoBeneHHa 3a LOMNOMOrOK KapTKM MAaTiXHMX onepadii, wo notpebye aBTOpm3allii,
Hanpuknaa, onnaTta TOBapiB i MOCAYr B TOProBesibHilA Mepexi, 3HATTS roTiBKWU, NonoBHeHHs KP i 1.4.
baHK Hagcunae Ha Homep MobinbHoro TenedoHy Knienta CMC npo nnatixxHy onepauito, wo 6yna
nposeneHa. Lle noBigoMneHHs MicTutb iHbopMauito npo:

- HOMep KapTKW, 3 BUKOPUCTAHHSM §KOi Oyna npoBefeHa nniaTtikHa onepauisa (octaHHi 4 undpu
HOMepa KapTKw);

- TUN NAATiXKHOT onepauii (OTpMMaHHS roTiBKK, OniaTa ToBapis, i T. iH.);

- CyMy Ta BafoTy MNATiXHOT onepau,ii;

- MicLle Ta Yac NpoBeAEeHHSN NNATIXXHOI onepawii;

- LOCTYMHUIM 3aNMILOK KOLWTIB MiCng NpoBeAeHHs MnnaTixHOoi onepauii (ana gopatkosux BIK
BIAKPUTMX Ha iM’Q TpeTboi ocobu, iHbopMaLig Npo AOCTYMHUIA 3a/MWOK HAACWUNAETBCS B MexXax
HEeBUKOPUCTAHOrO NiMITY BUTPAT, AKLLLO TaKMi OyB BCTaHOBAEHUM NO AaHin bIMK BnacHMKOM paxyHKy);
- iHpopMaLito Npo BiAMOBY Yy BUNAAKY, AKLLO NIATiXKHA onepawis He 6yna nposeeHa yCniwHo.
9.10. CMC TaKoX HaACMNalTbCA NpU 34IACHEHHI MAATKHMX onepauii nonoBHeHHs KP KnienTa
(roTiBkOoBE MNOMOBHEHHs 3/6e3 BuKOpUCTaHHS KapTku, 6e3roTiBKOBe MOMOBHEHHS) Ta BMAATKOBMX
onepauii (eugava rotiekm 3 KP 3/6e3 BUKOPUCTAHHA KapTkK, 6e3roTiBKOBE nepepaxyBaHHS KOLWWTIB 3
KP).
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9.11. CMC He HaacunaeTbesa KnieHTy, AKWO CyMa CMMCaHHSA/3apaxyBaHHA KOLWTIB 6€3 BUKOPUCTaHHS
KapTKu MpU3BOAUTL A0 3MiHWM AOCTYMHOrO 3aAMWKY Ha paxyHKy MeHwe 100 rpH.

9.12. TMpu 3MiHi JOCTYNHOrO 3anMLLIKY Ha PaxyHKY LWASAXOM CMMCaHHs/3apaxyBaHHs KoWTiB 6e3
BukopuctaHHs BIMNK,CMC no [JomaTkoBMM KapTkaM, $Ki BiZKpWTIi Ha iM'a TpeTboi ocobu, He
HaACUNAKTbCS.

9.13. baHk Ma€e NpaBo caMoCTiiMHO Ta/abo Yepes CBOiX NapTHepiB (B ToMy uncni MIC VISA), 3 skumu
YKNa[eHo BiANOBILHI AOroBOPM NP0 HEPO3rofiolWeHHs iHdhopMaLii, HaacMnaTM Ha HoMep MoBinbHOro
TenedoHy KnieHTa noBigomMneHHs npo Tapudwu, NPOAYKTM Ta NOCAYrM, akuii Ta iHWI iHDopMaLiHi
MOBIJOM/IEHHS NPO YMOBM 0OOCNYroByBaHHS Ha WO KnieHT Hapae CBOK MWCbMOBY 3ro4y LUASXOM
yknaneHHsa [lorosopy.

9.14. Y BunaaKy NiaknoYeHHs 0OAAaTKOBOro HoMepy TenedoHy Ta/abo 3aMiHu HoMepy TenedoHy, A0
skoro 6yna nigknoyeHa nocnyra «CMC-indopmyBaHHs», KnieHT niaTBEpAXKYE CBOK NMUCbMOBY 3roAy
Ha oTpuMaHHs CMC Ha HoBKMI HOMep TenedoHy, AKy BiH HadaB Nif Yac yknagaHHs Jorosopy.

9.15. HaacunanHs iHdopMauii BioOyBa€TbCA BIiAKPUTMMM KaHanamu 3B’a3Ky. baHk He Hece
BiANOBIAANBHOCTI 32 PO3rONOLWEHHS, BUKPUBNEHHS Ta HeOTpUMaHHsA KnieHTom iHdopMauii npo
NAATKHY KapTKy, WO MOXe MaTu Micue Npu HagCUMNaHHi iHpopmauii Ha HoMep MobBinbHoro TenedoHny.
9.16. baHk He Hece BignoBiganbHOCTI 3a nepepady iHdopmauii npo BIMNK y BuMnaaky HagaHHs
KnieHTOM HeBipHOro Homepy Mo6inbHOro TenedoHy Npu NiAKAKYEHHI 40 nocnyrn abo BiACYTHOCTI
MOX/IMBOCTi BMKOPUCTaHHA Ha MobinbHOMy TenedoHi KnieHTa nporpamHux popatkiB (Hanpuknag,
po3pobneHunit komnaHieto Viber) Ta/abo 34aTHOCTI NPUIMMAHHS TaKMX NOBIAOMEHb.

9.17. [na BiaMOBM Big MNOCNYrM OTPUMAHHA iHPOpMaLii 3a NNATKHOK KapTKow HeobxigHo
3BEpPHYTUCA [0 BiaaineHHs baHky abo 3atenedoHyBaTn B KOHTAKT-UeHTp baHKy 3a Homepamu
TenedpoHis 0-800-50-18-08 T1a/abo +38 044 593-10-20.KnieHT MOXe BiLKIHYMUTU CEPBIC B LiAOMY,
LWNISIXOM 3BepHeHHs o baHky 3 BianoBigHOW 3asB0t0 abo 3atenedoHyBaBwm B KOHTakT-ueHTp baHky
3a HoMepamu TenedoHis 0-800-50-18-08 Ta/abo +38 044 593-10-20, noBifAoMMBLUKM NPO BiAMOBY Bif,
OTPMMaHHA BignosigHOi nocnyrn. MyHKUiS BiokNOYeHHs cepsicy poctynHa y Cuctemi MB y
HanawTyBaHHAX KapTKu, Ko Moxe ckopuctaTnca KnieHT camocTiiHo.

Nippo3ain 10. HapaHHsA iHWKX nocnyr BaHKy

10.1. Npaeuna KopuctyBaHHa cepBicoM «Mepekas uepe3s 6aHKOMaT»

10.1.1.Nepekas yepe3 6aHKOMAT MOXKe BYTU 34iMCHEHMIA:

- 3 KapTKM Ha KapTKy MiX KapTkamu, Wwo 6ynu emitoaHi Ab «KJTIPUHIOBUIA [IM»;

- Mi>XK KQpTKOBUMM paxyHKaMM KJTiEHTA, LWLO BiAKPUTI A0 OOHIET KAPTKM.

10.1.2. Cepsic «lNepekas yepe3 6aHKOMAT» 3AiMCHIOETbCA 3 YypaxyBaHHAM 0OMEXeHb, BCTAHOBNEHUX
YmoBamu, [1oroBopoM, YMHHMM 3aKOHOAABCTBOM YKpaAiHM, PEXXMMOM PaxyHKiB, @ TaKOX TEXHIYHUMMU
MOXnuBoCTAMM baHky. MNpu LboMy:

- 3a gonomorot baHKkoMaTy MOXHa nepepaxoByBaTH KOLUTM BUK/IOYHO Y [PUBHSIX;

- He 3aiMcHI0ETbCA nepekas 3 KP pesnpeHTa Ha KP Hepe3unpaeHTa;

- He 34iMCHIOITLCS NepeKasn 3 BUKOPUCTAHHSIM KOPNOPAaTUBHUX KapT.

10.2. MynbtuBaniotHi KP Ta paxyHku B BanioTi

10.2.1.B 3anexHocTi Big o6bpaHoro BnacHMkOM paxyHKy TapudHoro nnaHy Ta/abo [lakeTHoi
npono3uuii baHk NponoHye BiAKPUTTS LOAATKOBMX KapTkoBux paxyHkiB B EUR, USD, CHF, GBP Ta
pocificekux pybnax, gki ponomaraloTb BnacHuKy paxyHKy 3a0WaguTu KOMICiIMHY BMHAropogy 3a
KOHBEpTaL,ito BaNOT B €BPO30Hi Ta B gonaposin (CLUA) 30Hi, a Takox oTpuMyBaTu nepekasm Ha KP Big
TpeTix 0Cib 3 €BpO 30HU Ta Aonaposoi (CLUA) 30HM.

10.2.2. baHk nponoHye BiakputTa MynbTuBantoTHMx KP (UAH/RUB, UAH/USD/EUR/RUB/CHF/GBP a6o
iHWIi KOMGiHaLii 3anexHo Bif ymoB [MakeTHOI npono3uuii), SKi L03BOASTb BNaCHMKY paxyHKY Takox
330WWaAMTU Ha KOHBepTauii BanoT. [lig yac po3paxyHkiB Ha TepuTopii YKpaiHu, kowTn 6yoyTb
CNMCYBaTUCS 3 paxyHKYy Y HaLiOHaNbHIM BanioTi, @ MPM pPO3paxyHKax 3a KOPAOHOM - 3 PaxyHKy B
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iHO3€eMHilt BantoTi. Y pasi BiACYTHOCTI KOLITIB HAa OAHOMY 3 PaxyHKiB, 6aHK aBTOMaTUYHO AebeTye iHwWil
KapTpaxyHOK 3 KOHBEPTAL€ 33 KypcoM baHky.

10.2.3.3MiHa HanawTyBaHHA MyNbTUMBANMOTHOCTI MOXE 34iMCHIOBAaTUCA B paMKax AMCTaHLiMHOro
00CNyroByBaHHS Ta 3riAHO 3 yMOBaMu/Tapudamu BiANOBIiAHOro NPOAYyKTY.

10.2.4.BpaxoBytoun ocobnueocTi dyHkuioHyBaHHa MIMC, cyma BuaatkoBoi [lnaTixHoi onepaldii,
3a010KOBaHa Ha paxyHKY, MOXe BiApi3HATUCb Bif CyMM BMAATKOBOI MAATIXKHOI onepauii, CMMcaHoi 3
paxyHKY (B TOMY YMCIi, ane He BUKITHUHO, Y 3B’13KY 3: BUHUKHEHHSIM KYPCOBOI Pi3HULi; BUKOPUCTAHHSM
MIC TexHonorii aBTopuM3aLii), @ TaKOX He CMiBNaaaTh y Yyaci 6/10KyBaHHS Ta CNMCAHHS KowTiB. baHk
He Hece BiANOBIAANBHOCTI Ta He BiAWKOAOBYE KMi€HTY pi3HMUIO MiX 3a0/10KOBAHOK Ta CMMCAHOM
CyMaMM 3a NNIATKHOK OnepaLier.

Mippo3ain 11. [paBuna HapaHHA CNOXMBYMX KPEeAMTIB Y BUrNAAI KPeAUTHOI niHii/KpeautHOro
NiMIiTy A0 KapTKOBOrO PaxyHKY.

11.1. 3aranbHi NoNOXeHHS.

11.1.1.baHk BigkpuBae KpeauTHy niHito/BcTaHOBNOE KpeauTHuit niMiT  lMo3uyanbHUKy  Ans
npoBedeHHs po3paxyHKiB 3a gonomorok bBIK, wo sigkputa oo KP Ha ymoBax, BM3HAYEHMX
KpeautHuM [oroBopoM B Nopsaky, nepenbavyeHoMy UYMHHMM 3aKOHOLABCTBOM YKpaiHW, UMMM
YMoBamu.

11.1.2. baHK Hafa€ CNOXMBYMI KpeauT (oani 3a TekctoM uboro MMigpo3ainy 11 - KpeauT) Ha BnacHi
noTpebu lNo3nyanbHMKa, He NOB’A3aHi i3 34IACHEHHSAM MiANPUEMHMLBKOI, HE3aNeXHoi npodeciiHoi
ab0 BMKOHAHHI HMM 000B’A3KiB K HalMMaHOro npauiBHWMKa, Yy GOpPMi Ta y nopaaky, BU3HAYEHOMY
ymoBamu KpeauTHOro goroeopy, LMMum YMOBaMM.

11.1.3.Cyma KpeauTy, CTpoK noBepHeHHs KpeauTy, po3Mip NpoLeHTiB 3a KopuUCTyBaHHS KpeanToMm (B
TOMY uuncni npoctpoyeHmum Kpegutom) Ta posmipu nnatu (KoMicii) 3a HagaHHa KpeowTy i nnatu 3a
06cnyroByBaHHS KpeamuTHOI 3a60proBaHOCTi (B TOMY YMC/i MPOCTPOYEHOI KPpeaMTHOT 3ab0proBaHoCTi),
a TaKoX BCi iHWI cynpoBigHi nocnyru (ix BuA Ta po3Mmip) BU3HaYaoTbCs 6esnocepeaHbo B KpegutHoMy
porosopi Ta Tapudax baHky.

11.1.4. baHk ans o6nikoBmx Linen Moxe BiaKpuTU Mo3myanbHUKY KpeauTHMI Ta iHLWi paxyHKK.
11.1.5.HapaHHs TpaHwiB B Mexax KpeauTHOi NiHiT HOCUTb BIAKNMYHMIA XapaKTep B 3aNeXHOCTI Bif
MoxnmBocTer baHky, npu LboMy baHk Mae 6e3ymMoBHe npaBo 6e3 nonepeaHbOro NOBIAOMEHHS
lo3nyanbHMKa B OAHOCTOPOHHLOMY MOPSAAKY MPUNUHWUTM BUAA4Yy TpaHWiB, y TOMY uucai y pasi
HaCTaHHS BUMALKiB, nependayeHumMn KpeauTHMM 0OrOBOPOM Ta LMMU YMOBAMM.

11.2. Ymosu HapaHHA Ta noraweHHsa Kpeauty.

11.2.1.HapaHHs Kpepguty B Mexax KpeautHoi niHii/KpeauTHoro niMiTy 3piiicHi0eTbcs baHkoM
ABTOMATMYHO Y BMNALKY HEAOCTATHOCTI KowTiB Ha KP TMo3nyanbHmKa npu 34incHeHHi onepauin 3 bIK,
npu LbOMY BCi onepauii 3 HagaHHS Ta 06CyroByBaHHA KpeauTy 3 BUKOpPUCTAHHAM BIK 3aiicHIo0TLCS
BiANOBiAHO A0 Tapudis, B TOMY YNC/i BpaxoBYHOUM TapUOHUI NaKeT KAPTKOBOrO paxyHKY.
11.2.2.NoraweHHs Kpeauty (B TOMy uncni npoctpoueHoro Kpeamty)/KiHuese norawexHs KpeauTy (B
ToMy umcni KiHuese noraweHHs npoctpoyeHoro KpeauTy)3aiicHioeTbcs baHkoM aBTOMaTUYHO y pasi
HanBHOCTI macuMBHOro 3anuwky Ha KP [Mo3nyanbHMKa Ta HASBHOCTI MOTOYHOI 3aBOProBaHOCTi 3a
Kpeautom (B TOMy umcni npoctpoyeHuMm Kpeoutom) abo wnaxoM BHeceHHs [1o3nyanbHWKOM
BignosigHoi cymu Ha KP 3 ypaxyBaHHAM PernameHTy 3apaxyBaHH$ rpowoBmx kowTis Ha BIK.
11.2.3.Y pasi akwo Ha iM'a KnieHTa BiaKpuTO Aekinbka KapTkoBux PaxyHkiB, B TOMYy 4MCAi Ti, WO
06’eAHaHHI MyNbTUBANMKOTHOK CXeMO 00Ky, noraweHHs 3aboproBaHocCTi 3a KpeanToM 34iMCHIOETLCS
BaHKOM aBTOMATUYHO (LWNSXOM AOrOBIPHOrO CMMCAHHS) Ta 3 AOTPMMAHHAM HACTYMHOI NPiOPUTETHOCTI
Ba/IIOT PaxyHKiB (N0 MOpsAKy): HauioHanbHa BantoTa Ykpainu - rpmeHg, ponap CLUA, eBpo, dyHTM
CTepAiHriB, WBeNLapCbknMi paHK, pocCiicbkuii pybnb. Mopsaok Moxe 6yTM 3MiHEHMI 3a 339BOHO
B/IACHMKA PaxXyHKy, ane nepioto (nNo nopsaky) 3asxamn byae HauioHanbHa BantoTa YKpaiHM — rpuBHS.
11.2.4.Cyma 3aboproBaHocTi 3a KpeauToM He MOBMHHA MepeBULLYBATM BCTaHOBAEHMI JliMiT
KpeauTyBaHHA (3 ypaxyBaHHAM rpadiky 3meHweHHs JIiMiTy KpeauTyBaHHS) BiANOBIAHO OO YMOB
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Horosopy. KiHuese noraweHHs Kpeauty 3aiicH0eTbcs 103nyanbHMKOM B TepMiH, nepenbayeHuni
ymoBamu [lorosopy.

11.2.5.JHeM HapaHHs KpeauTy (MOro 4aCcTMHM) BBAXAETbCA AEHb CMMCAHHS/NepepaxyBaHHA KOLWWTIB 3
KpeauTHOro paxyHky.

11.2.6.1Hem noraweHHs Kpeauty (B ToMy uumcni npoctpoyeHoro Kpeauty)/KiHUEBOro moraleHHs
Kpeawuty (B TOMy umcni KiHueBe noraweHHs npoctpoyeHoro KpeauTty) BBaXAETbCS AEHb 3apaxyBaHHS
Ha BiANOBIAHI paxyHku baHky B noBHOMYy 06cs3i: cymmn Kpeauty (B TOMy 4MCii MPOCTPOYEHOrO
KpeawuTy), HapaxoBaHUX NPOLEHTIB (B TOMY YMCi MPOCTPOYEHMX MPOLEHTIB) 338 MO0 KOPUCTYBAHHS,
nnatM 3a 06CnyroByBaHHS KpeauTHOI 3aboproBaHoCTi (B TOMY 4MCAi MPOCTPOYEHOI KpeaMTHOI
3ab0proBaHoOCTI) Ta BCiX iHWMX nNnaT, nepepbdaveHnx KpeamntHMM Jorosopom Ta/abo Tapudamu baky,
a TaKOX MOXJIMBMX WITPAHUX CaHKLiM 38 HEBUKOHAHHS ab0 HeHanexHe BUKOHaHHA KnieHTom ymoB
KpeauTHOro gorosopy Ta nosioXeHb LMX YMOB.

11.2.7.Mpu HapxomxeHHi Bia MMo3MyanbHMKa rPOLWOBMX KOLWTIB Y paxyHOK noraweHHs Kpeauty (B
ToMy umcni npoctpoyeHoro Kpeauty)/KiHuesoro noraweHHs Kpeguty (B ToMy umcni KiHuesoro
noraweHHs npoctpoyeHoro Kpeauty) Ta/abo npoueHTiB (B T.4. MPOCTPOYEHMX MPOLEHTIB) 3a
KopuctyBaHHsi Kpeoutom (B TOMy umcni npoctpoyeHmM Kpeautom), Ta/abo nnatu 3a CynposigHi
nocnyru baHky, BUKOHaHHS 1o3M4yanbHMKOM 3000B’93aHb 33 KpeanTHUM LOroBOPOM 34iMCHIOETLCS Y
HaCTYMNHi1 YeprosocTi:

- y nepLuy yepry CnaavyrTbCs NPpOCTPOYEHa A0 NMOBEPHEHHS CyMa KpeauTy (KO NpocTpoyeHHs byae
MaTu MicLe) Ta NPOCTPOYEHi MNPOLLEHTU 33 KOPUCTYBAHHS KPeaMTOM (SKLLO NPOCTPOYEHHS Byae MaTu
Micue);

- y Apyry Yepry CnaayyoTbCs CyMa KpeamTy Ta NPOLEHTM 33 KOPUCTYBAHHS KPEAUTOM;

- y TPETIO Yepry CnaavyTbCs KOMicii baHky, aki mignaratoTe cniati 3rigHo 3 Tapudamm Ta HeycToMKa
(aKwwo HeycTOMKa Byne MaTtu Micue).

Y pasi HagBHOCTI 3aNMLWKY FPOLWOBMX KOLITIB MiCAS CNAATK BCiX HEOBXiAHMX nnaTexis/giHaHCOBMX

3000B’93aHb [lo3MyYanbHMKA Y MNATKHOMY Mepiofi, Taka CyMa 3ajMLIKy T[POWOBMX KOLTIB
HanpaBnAeTbCs B paxyHok lNoraweHHs Kpeauty ManbyTHIX NiaTiKHUX nepiogis.
11.2.8.Mo3unyanbHuK 34iMcHI0E NorawweHHs Kpeauty (B ToMy uncni npoctpodeHoro Kpeanty)/ KiHuese
noraweHHs Kpeauty (B ToMy uncni KiHueBe noraweHHs npoctpoyeHoro Kpeauty) y santoTi Kpeauty y
CTPOKM Ta B pO3Mipi, BUSHa4YeHUMM [JOroBOpom Ta UMMM YMOBaMMU.
11.2.9.CTopoHM NOroaxyTbCa 3 TUM, WO baHK He AA€ XOAHMX rapaHTiit LWoA0 HE3MIHHOCTI po3Mipy
NpoLEHTIB 3a KopucTyBaHHS Kpeautom (B TOMy umcni npocTpoyeHum KpeguTtom), a TOMy po3Mmip
MPOLIEHTIB 32 KopucTyBaHHs KpeauTtom (B ToMy uucni npoctpoyeHuM KpepuTtom) 3a [loroBopom
BHACNILOK HAaCTaHHA nogii, ska Mae 6e3nocepefHiin BNAMB Ha BApTiCTb KPeAUTHUX pecypcis, B TOMY
4yncni, 3aNeXHOo Big, 3MiHM 061iKOBOI cTaBkM HauioHanbHOro 6aHKy YkpaiHuM abo NpoueHTHUX CTaBOK
3a aKTUBHWMMM i NACMBHMMM onepaLigMu HauioHanbHoro 6aHKy YKpaiHu, 3MiHM MPOLLEHTHMX CTaBOK Ha
KpeauTHOMY pUHKY YKpaiHM, BHACTIAOK NPUMHATTS KOMNETEHTHUMU AEPXKABHUMMU opraHaMmu YKpaiHu
piweHb, Wo 6e3nocepeHbO BMAMBAIOTb HA CTAaH KPeOUTHOrO pUHKY YKpaiHM, MOXe 6yTn 3MiHEHUIA.
baHK Mae npaBo iHiLiIOBAaTK 3MiHY pO3Mipy NpPOLEHTIB 32 KOpUCTyBaHHa Kpeautom (B TOMy yuchi
npoctpoyeHnm Kpeputom) no Horosopy. B Takomy pasi baHk HanpaBnsie Mo3nMyanbHMKy, a TakoX
Mopyuutento No3nyanbHMKa BiANOBIAHE MOBIAOM/IEHHS 3 3a3HAYEHHAM HOBOI NPOLEHTHOI CTaBKK, A
TaKOX MPUYUH, 3 SKUMU BaHK NOB’A3ye HEOBXiAHICTb 3MiHM MNPOLEHTIB 3a KOpUCTYBaHHS Kpegutom
(B TOMy umncni npoctpoyeHum Kpeautom) Ta Mpono3unLito yKNacTy oAaTtkoBui Jorosip oo Jorosopy
Ta [,OroBopiB 3abe3neyeHHs BUKOHAHHS 3000B’A3aHHS (y pa3i HasBHOCTI).
Y pasi gKwo 3anponoHoBaHa baHkoM nnata 3a kopuctyBaHHSA KpegutoM (B TOMY YMCni NpOCTPOYEHUM
KpeanTtom) 3a0,0B0nbHUTB [103nyanbHMKa, TO CTOPOHM YKNaaaTb Ta NiANUCYOTb AOAATKOBUI AOrOBip
0 [loroBopy Npo 3MiHy NPOLLEHTHOT CTaBKM 3@ KOPUCTYBaHHA KpeanToMm (B TOMY UMC/i MPOCTPOYEHUM
KpeautoMm), Takox baHk Ta [Mopyuntenn yknaaaTb Ta NiANMCYOTL 4OAATKOBMIA AOrOBip 40 OOrOBOpY
NOPYKW/0OTOBOPY 3aCTaBW/LOroBOPY inoTeku (y pasi HASBHOCTI), WO yKNageHwh B 3abe3nevyeHHs
BMKOHaHHS 3060B’93aHb o3nyanbHUKa 3a KpeguMTHMM 40roBopoM.
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11.2.10. MoraweHHs 3a6oproBaHOCTi, BHACNiAOK OTPMMaHHA BaHKOM rpowoBMX KOWTIB 3a
pe3ynbTaTaMu BUMKOHAHHS BMKOHABYOrO AOKYMEHTA, 34iMCHIOETbCS B MOPALKY, BUSHAYEHOMY TaKuUM
BMKOHABYUM AOKYMEHTOM.

11.3. HapaxyBaHH$ Ta cniaTa NPOLEHTIB:
11.3.1.MpoueHTn 3a KopucTyBaHHs Kpeautom (B TOMy umcii 3a npocTpoueHuM Kpeaoutom)
HapaxoBYHTbCS B MePiof 3 MepLIOro KajaeHAapHOro AHS NOTOYHOrO MiCsLs NO OCTaHHIM KaneHaapHWIA
[eHb MOTOYHOrO0 MiCsLS BKITHOYHO.
11.3.2.baHK Ma€ NpaBO 3MiHUTK MEXaHi3M HapaxyBaHHS MPOLIEHTIB 3a KOPUCTYBaHHA KpeautoM (B
TOMY 4MChli 32 NpocTpoyeHnM KpeamTtom). HoBMiA NopaaoK HapaxyBaHHS MPOLEHTIB NOYMHAE AiSTH 3
[aTh, BKa3aHoi y BiaANoBiAHOMY noBigoMneHHi baHky, ske 6yne noseaeHo o BigoMa Mo3nyanbHUKA
OLHUM UM AEKiNbKOMA i3 HACTyNHMX cnocobis (Ha BUBip baHky):

- 3acobamMu nowToBOro 383Ky Ha agpecy(-u) [lo3nMyanbHMKa, WO 3a3HadveHa(-i) vy
KpeantHoMy porosopi,

- wngaxom HanpasneHHs CMC-nosigoMneHHs Ha HoMmep MobGinbHOro  TenedoHy
[Mo3nyanbHMKa,

- 3a J,OMNOMOrOK CUCTEMM €JIEKTPOHHOrO 06CNyroByBaHHS,

- Y BiANOBIAHOMY OrONOLWEHHI Ha iIHDOPMALiIMHUX CTEHAAX, WO PO3TALLOBAHI Y NPUMILLEHHAX
baHky,

- Ha canTi baHky 3a enekTpoHHOW agpecoto https://www.clhs.com.ua/.
Mo3nyanbHMK HaOA€ 3roay Ha HanpasneHHs baHKOM BKa3aHOro NOBifOMNEHHS Ha agpecy(-u)/HoMep
mMobinbHoro  TenedoHy  [losuyanbHuka, wo  3asHaveHa(-i) 'y  [orosopi, 3acobamwu
nowToBoro/TeneOHHOro 3B’'A3Ky Ta/abo 3a AOMOMOroK CUCTEMU eNeKTPOHHOro 06CyroBYBaHHS.
Mo3uyanbHMK 3000B’A3YETHCA 03HAMOMMTUCS 3 3a3HAYEHOH iHDOpMaLiE, B TOMY uncni y pasi ii
pO3MilleHHS Ha cawnTi baHky Ta/abo iHDopMaLiMHMX CTEHAAX, WO PO3TaLLIOBAHI Y NPUMILLLEHHAX BaHKy.
11.3.3.HapaxyBaHHA BaHKOM NpOLEHTIB 34iMCHIOETbCA 33 (AKTMUHY KiNbKiCTb KaneHAapHWX OHiB
KopucTyBaHHs Kpegutom (B TOMy umcii mpoctpoyeHuM KpeauTtom), MOYMHAKOYM 3 OHS HA[AHHS
Kpeouty, no gHs KiHuesoro noraweHHs Kpeauty/KiHueBoro moraweHHs npoctpoyeHoro Kpeguty,
BMXOAAYM 3 (aKTMYHOrO 3anuwKy 3aboprosaHocTi 3a Kpegutom (B TOMY 4MCii MpOCTPOYEHUM
Kpeautom).
11.3.4. ®akTnyHa KinbKiCTb AHIB KOPUCTYBaHHA KpeauToMm (B TOMy uMcii npocTpodeHuM KpeauTom)
BM3HAYAETbCS 3 YpaxXyBaHHAM Takux 0CobnmMBoCTeN:

- [eHb HafaHHa KpepguTy/neHb BUHMKHEHHS MPOCTPOUYeHOro KpeauTy BKIKOYAETbCS B PO3PAaXYHOK

KiNbKOCTi AHiB KOpUCTYBaHHS KpegnToM/npocTpoyeHmM Kpeantom;
- [OeHb noraweHHs 3aboproBaHocTi no Kpeauty/npoctpovyeHoMmy Kpeauty He BK/IOYAETHCS B
pPO3paxyHOK KiflbKOCTi AHIB KOopucTyBaHHA KpeautoM/npoctpoyeHmuM Kpeamtom.

11.3.5.KinbKicTb AHIB y poui Ans po3paxyHKy MpoueHTiB Bu3HavaeTbcs CTopoHamu 'y 365/366 (TpucTa
WiCTAECAT N'ATb/TPUCTA WICTAECAT LWICTb) AHIB, KiNbKICTb AHIB Y MicaLUi - PakTUUHa.
11.3.6.MoraweHHa NpoUEHTIB (B TOMY u4uCii NpocTpoyeHux [poueHTiB) 34ilMCHI0ETbCS BaHKoM
ABTOMATUYHO Y pa3i HasiBHOCTI NAaCMBHOIO 3anunwKy Ha KP Mo3nyanbHMKa Ta HasBHOCTI 3a60proBaHoCTi
33 MPOLEHTaMM (B TOMY YMCAi 3@ MPOCTPOYEHMMU NpoLeHTaMum) abo B pasi BiaCyTHOCTI KowTiB Ha KP
WASXOM BHeCeHHs [lo3uyanbHMKOM BignoBigHOI cymm Ha KP 3 noganblumMm nepepaxyBaHHAM
rpowoBMx KowTiB BaHKOM Ha paxyHOK HapaxoBaHuX [lpoueHTiB (B TOMY 4MCAi NPOCTPOYEHMUX
MpoueHTiB).
11.3.7.0HemM noraweHHa 3a6oproBaHoOCTi 3a MpPOLEHTaMM (B TOMY 4YMCAi 3@ NPOCTPOYEHUMM
NpoLEeHTaMM) BBAXKAETbCA AaTa CMMCaHHSA HeobxigHoi cymu kowTie 3 KP npu HasgBHOCTI HeobxigHoi
CyMMU.
11.3.8.Mo3uyanbHuk cnnavye baHKy npoueHTM 3a KopucTyBaHHa Kpeautom (B TOMY 4MChi
npoctpoyeHnm Kpenumtom) y BanioTi KpeauTy y CTpoku Ta B po3Mipi, BU3SHaueHuMu [1oroBopom Ta ummm
YMoBamu.
11.3.9.baHk Ma€ npaBo 3MiHUTK CTPOK cnnatu NpoueHTiB 3a KOpUCTyBaHHA KpeautoMm (B TOMy yuchi
3a npoctpoyeHum Kpeautom). Mpu UbOMyY, 3MiHEHMI CTPOK cniatu [MpoueHTiB Moxe 6yTu nuwe
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36inbweHMit baHkoM. 3a3HayeHa yMOBA MOYMHAE [Oi9TM 3 [OaTW, BKa3aHoOi Yy BiANOBiAHOMY
noBeigoMneHHi baHky, ske 6yne gosefeHo Ao BigoMa [lo3uyanbHMKA OOHWMM UM AEKinbKoma i3
HacTynHUx cnocobis (Ha Bnbip baHky):
- 3acobamu MOWTOBOrO 3B'A3KY Ha aapecy(-u) [lo3nuyanbHMKa, WO 3a3HayeHa(-i) y uboMy
Horosopi,
- 4yepe3 MOBINbHUIM 0OAATOK
- Y BiANOBIAHOMY OrONOWEHHI Ha iHPOPMALIMHMX CTEHAAX, WO PO3TALUIOBAHI Y NPUMILLEHHAX
baHky,
- Ha oQiuinHIn iHTepHeT-cTOpiHLI BaHky https://www.clhs.com.ua.
11.3.10. Wnaxom nignucanHs [orosopy Mo3nyanbHUK Hafa€ 3rofy Ha HanpasreHHs baHkoM
BKA3aHOro MOBifOM/EHHS, Ta 3000B’A3YETbCSA 03HANOMMUTUCA 3 3a3HAYEHOH iHDOPMaLLiErD, B TOMY YMCIi
y pasi ii po3MiweHHa Ha canTi baHky Ta/abo iHdOpMaLiMHMX CTeHAAx, WO pO3TALOBAHI Y
NpuMieHHaX baHky.

11.4. Mpaea Ta 060B'A3KMU CTOPIH.

11.4.1.baHK 3060B’A3y€TbCA:

11.4.1.1. Bigkputn Knienty KpeauTHy niHito/BctaHoBuTM KnienTy KpeouTHuid niMiT Ha yMoBaXx,
BM3HauyeHnx [orosopoM Ta ummu YMoBaMu.

11.4.1.2. 3a6esneuyyBati [lo3MyanbHUMKA KOHCYNbTALiMHUMKM MOCAyramMM 3 YCiX NWTaHb, LWO
CTOCYIOTbCS KpeauMTHOro o6CiyroByBaHHSA, HafaBaTM Ha BuMory [lo3uyanbHuKka iHGOpMaLilo npo
NMOTOYHMI PO3Mip Moro 3aboproeaHocTi 3a [loroBopom, a Takox BuNncky no KP y BianoBigHoCTI 8o
Tapuadis.

11.4.1.3. 3ab6e3neunTn 36epexeHHs iHbopMalLii, Wo MiCTUTb GaHKIBCbKY TAEMHMLIO, y TOMY YAC, ane
He BWKOYHO, iHPopMaLii WOA0 paxyHKiB, onepavin, nposegeHMX Mo paxyHkaM [lo3myanbHuKa,
3aincHeHux [o3nMyanbHUKOM yroa, piHaHCOBO-eKOHOMIYHMI CTaH [103nYanbHMKa, HANPSIMK AiANbHOCTI,
iHWoi iHdopmauii, ska ctana Bigoma baHky y npoueci obcnyrosyBaHHs Mo3nuanbHUKa (6aHKiBCbKOT
TaeMHuui). be3 3roam [lMo3nyanbHMka baHk po3kpuBae TpeTiM ocobaM iHbopMaLito, WO MiCTUTb
0aHKIBCbKY TAaEMHMUIO, BWKIKYHO HA MigctaBax Ta B MNOPSAKY, nependbavyeHmx  YMHHUM
3aKOHOAaBCTBOM YKpaiHu, [JoroBopoM Ta LMMK YMOBaMM.

11.4.1.4. nosinomuTn Mo3nyanbHMKa Npo BiACTYNNEHHS nNpasa BuMoru 3a [orosopom npotarom 10
poboumnX OHIB i3 AaTM TaKOro BiACTYMJIEHHS.

11.4.1.5. baHk 30608B’3yeTbCs (@ y pasi 3a/ly4eHHs) HOBMI KpeauTop abo KONeKTopcbka KOMMaHis)
30iMCHI0BATK GiKCyBaHHS KOXHOI 6e3nocepeaHboi B3aEMOAIT 3 NMUTaHb BPErytoBaHHS NPOCTPOYEHOIT
3a60proBaHocCTi ( y pa3i BUHUMKHEHHS) 3 [103nYanbHUKOM, H0ro 6AN3bKMMKM 0coBaMU, NPeaCTaBHUKOM,
CNagKoEMUEM, nopyuuTenem, abo TpeTiMm ocobamu, B3aEMOAiN 3 SKMMKU nepepbdadeHa [loroBopoM Ta
SKi HaJanu 3rogy Ha Taky B3a€EMOLIt0, 33 AOMOMOroK Bifeo- Ta/abo 3ByKO3anmnCyBaNbHOIoO TEXHIYHOIO
3acoby, Ta 3060B’A3yETbCA NONEpeanTH 3a3HAYEHMX 0Ci6 Npo Take iKCyBaHHS.

11.4.2. baHk Mae npaBo:

11.4.2.1. BumaraTu Bia Mo3nyanbHMKa HANEXHOrO BUKOHAHHA HUM B3aTUX Ha cebe 3a KpeauTHuMm
[LLOroBOPOM Ta UMMM YMOBaMU 3000B’d3aHb.

11.4.2.2. MNepeBipatu piHaHCcOBMI cTaH Mo3nyanbHUKa.

11.4.2.3. Bumarat JOCTPOKOBOrO NMOBepHeHHs KpeauTy, cnnati MpoLEHTIB, HEYCTOMKM, MiaTexis
(xomicin) B moBHOMY 06cs3i, cnnata gkux nepepnbadveHa [orosopom Ta Tapudamu y BuNagkax,
BM3HauyeHMx ymoBamu [loroBopy Ta umMMu YMoBaMmM, 30KpeMa y pasi 3aTpuMaHHe [103MyanbHUKOM
cnnati Yactmiun Kpeamty Ta/abo NpoLeHTIB LWOHAMMEHLUE HA OAMH KaneHaapHuUi Micaub, a 3a Kpeomtom,
3abe3neyeHnM inoTekoto, Ta 3a KpeamMtoM Ha nNpmadaHHsl XMUTIA - LWOHAMMEHLWE Ha TPU KaNeHAapHi
Micaui. baHk HanpaBnse [Mo3nyanbHUKY BUMOry npo AocTpokoBe noraweHHs Kpeauty (KiHuesoro
noraweHHs Kpeauty), cnnatv NPOLEHTIB, HEYCTOMKM, NAaTexiB (KOMiCii), cnnata akux nepepnbaveHa
HorosopoM Ta Tapudamu 3a kopucTyBaHHS KpeautoM, B SIKivi 30KpeMa 3a3HayvaEeTbes iHhopMaLia LWwoao
HecBo€eYacHoro abo He B MOBHOMY 06c$i3i 34iMCHEHHS [T03nYanbHUKOM cnnaTti YactuHu Kpenuty 1a/abo
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NPOLEHTIB, Aili, HEODXiAHUX ANS YCYHEHHS MOPYLUEHHS, Ta CTPOKY, NPOTIrOM SIKOro BOHW MatoTb OyTH
30iMCHEeHI.

11.4.2.4. 3piiicH0BaTM fOrOBipHE CNMCAHHA KOLWTIB Y BiANOBiAHOCTI A0 ymMoB [lorosopy, umx YMoB Ta
3rigH0 3 BMMOraMM YMHHOIO 3aKOHOAABCTBA, B TOMY 4MC/i HOPMATMBHO-MPABOBMX aAKTIB
HauioHanbHoro 6aHky Ykpainm.

11.4.2.5. MNMponoHyBaT 3MiHM 00 YMOB KpEAMTYBaHHS, BKIOYaluM 3MiHYy po3Mipy nnatu 3a
KopuctyBaHHs Kpeautom (B TOMy uncni npoctpoyeHum Kpeautom) (NpoOLEHTIB, Y BiACOTKAX PiYHMX), Y
TOMY YMCNi W Yy BMMAZKaX MPUIAHATTS OpraHaMu OepKaBHOi BAagu Ta YNpas/iHHA HOPMATUBHO-
NpaBOBMX aKTiB, WO CNPUYMHSOTb 3MiHY YMOB KpeaWUTYBAHHS MOPiBHAHO 3 YMOBAMMW, WO AN Ha
MOMEHT HabpaHHa KpeguTHUM SOroBOPOM YMHHOCTI, WASXOM HanpasneHHs [o3unyanbHKKy, a TaKox
Mopyuutento (y pasi HassBHOCTI) BiANOBIAHOIMO NMCbMOBOIO NOBIAOM/EHHS.

11.4.2.6. Y Bunaaky 3roaum i3 3anponoHOBaHO NAATOK 33 KOPUCTYBaHHS KpeauToM (B TOMy uuchi
npoctpoyeHuM KpeomTtom) (npoueHTamu, y BiACOTKax piyHmx), MosunuvanbHuk npotarom 10 (mecstw)
KaneH4apHUX OHIB 3 MOMEHTY BPYYeHHS MOMY TaKOro NoBigOMEHHS yKnaaa€e 3 baHkoM goaaTKoBui
LOroBip Npo BHeceHHs 3MiH Ao JloroBopy Ta AoroBopie 3abe3nedyeHHs 3a [orosopom (y pasi
HasBHOCTI), Takox baHk Ta lMNopyuutens yknagatotb Ta NigNMCYOTb AOAATKOBUIM AOrOBIp 4O AOrOBOpY
nopyku/3actaBu/inoTekun (y pasi HasBHOCTI), WO YKNaaeHui B 3abe3neyeHHs BUKOHAHHS 3060B’A3aHb
Mo3uyanbHMKa 3a KpeauTHUM LOrOBOPOM.

11.4.2.7. 3 BnacHoi iHiLiaTMBK (3a pilLeHHAM BiAMNOBIAHOrO KonerianbHOro opraHy baHky) BHOCUMTH
Mo3nyanbHMKY NpoMo3Muii WOoA0 AOMNOBHEHHS Ta/abo 3MiHM Tapudis, umx YMoB, npo wo baHk
nosigomnge lMo3nyanbHKUKa, a Takox MNopyuntens (y pasi HasBHOCTI) i3 3a3HAYEHHAM AATH, 3 9KOT BOHU
OyayTb BCTAHOBMOBATUCH, OAHUM UM AEKiNIbKOMA i3 HACTyMHMX cnocobis (Ha Bubip baHky):

- eNeKTPOHHUMMU Ta/abo TenePoHHMMM 3acobamm 3B’a3Ky;

- Ha canTi banky https;//www.clhs.com.ua;

- iIHpOpMaLiMHKMM NOBIAOMNEHHSAM B OnepauifHMX NPUMILLEHHAX, Kacax baHKy (OoLwka oronoweHb);

- NOLUTOBUM MOBIAOMJIEHHSM (32 a4pecolo, WO BKaszaHa B KpeaMTHOMY LOroBopi).

11.4.2.8. Y Bunagky [OCTpOKoOBOi BiAMOBM [lo3uMyanbHMKA Bif BMKOPWUCTaHHS Kpeauty, nicns
OTpUMaHHA Bif No3nyanbHMKa NMCbMOBOI 3asBM NPO po3ipBaHHA [lorosopy, 3akputu Mo3nyanbHuKy
KpeaMTHY NiHit0, 32 YMOBM NOBHOIO NoraweHHs [1o31M4anbHMKOM HasiBHOT 3a60proBaHoCTi, B TOMY YMchi
M wrtpadHoro xapakrepy (HeycToiku) 3a [lorosopom.

11.4.2.9. baHk Ma€ npaBo BiacTynaTtu, nepeaaBaTv Ta 6yab-aKMUM iHLIMM YMHOM Biguy>KyBaTH, @ TaKOX
nepefasaTv B 3acTaBy, CBOi MpaBa KpeauTopa 3a Kpegutom (noBHicTio abo 4vactkoBo) 6e3 3roam
Mo3nyanbHMKa, @ TAKOX PO3KPMBATH iHDOPMALLLO (B TOMY YMCIi TY, LLLO MICTUTb BaHKIBCbKY TAEMHULLIO
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM), aKa NOB’A3aHa 3 TaKO nepefavero TpeTiMm ocobam nNpoTarom
CTpoKy aii [loroBopy, BKIOYAKO4YM BMMAAKM, SKLWO Taka nepenayva/BigcTynaeHHS NpaB BUK/AMKAHA
HEBWMKOHAHHSAM [1o3uyanbHUKOM yMoB [lorosopy.

11.4.3.MNo3uuyanbHUK 3060B’A3y€ETbCA:

11.4.3.1. HanexHuM YMHOM BMKOHYBATM NPUIHATI Ha cebe 3060B’3aHHA 3a [LOroBOpOM Ta LMMM
YMoBamu.

11.4.3.2. BukopucTatv Kpeout 3a oro LinboOBUM NPU3HAYEHHSM, 3AiCHIOBATH NoraweHHs Kpeauty
B CTPOKM Ta Ha yMoBax, nepepbayveHux [dorosopoMm. fAKuwo aata noraweHHs Kpeauty (KiHLEBOro
noraweHHs Kpeauty) npunagae Ha Hepobouuit aeHb, TOo [o3nyanbHUK 300608B’93aHWMIA 34iMCHUTH
noraweHHs Kpeauty (kiHueBe noraweHHs KpeauTy) He misHiwe AHg, Wwo nepeaye Hepobouomy.
11.4.3.3. [Ina 3abe3neyeHHs BMKOHaHHS 30060B’13aHb B MOPAAKY Ta Ha yMoBax, nepeabavyeHux
HdoroBopoM Ta uumu YMOBaMW, HadaTM B 3aCTaBy/inoTeky Ha MiAcCTaBi BiAMOBIAHOrO OOroBOpy
(noroBopiB) MalHO (MaKHOBI MpaBa), WO Hanexatb Ha npasi BnacHocTi [lo3myanbHMKy Ta/abo
MaMHOBOMY NMOPYUYUTENIO.

11.43.4. B pasi HamaHHA B 3acTaBy iHLWOr0 MaiHa, 3a BAACHWI paxyHOK abo 3a paxyHok
3aCTaBOAABLSA/iNOTEKOAABUS — MAWHOBOIO MOpYYMTENS, 3aCTpaxyBaTu 3acTaBneHe MalHoO (NpeaMet
3acTaBu/inoTekn), Ha KOpWUCTb baHKy WASXOM yknageHHs BiAMOBIAHOMO OOroBOPY CTpaxXyBaHHS i3
CTPaxoBOK KOMNaHi€w, BM3HayeHow CTopoHamu, Ha cTpok Aii [orosopy no patu KiHuesoro
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noraweHHs Kpeputy/KiHueBoro noraweHHs mnpocTpoyeHoro Kpeouty Ta MOBHOMO BWMKOHAHHS
3060B’93aHb 33 KpeouTHMM poroBopom abo Ha CTpok He MeHwe 1 (o4HOro) poky 3 YMOBOM
060B’3K0BOI NPOOHraLii 4OroBOpy CTPaxyBaHHS YM YKNa[LEHHS HOBOrO JOroBOPY CTPaxyBaHHS Ha
HacTynHWMi TepMiH Ao aatm KiHuesoro noraweHHs Kpeanuty/KiHUeBOro noraweHHs npoCcTPOY4EHOro
KpeaonTy Ta NOBHOro BMKOHAHHA 3000B’a3aHb 3a [loroBopom. (TpaxoBy KomnaHito [Mo3nyanbHMK
obupae 3 nepeniky CTPaxoBMX KOMNaHiM, akpeamMToBaHnx baHKOM; a TakoX 3000B’I3yY€ETbCS CBOEYACHO
CNia4yyBaTM CTPaxoBi MAaTeXi 3a BKA3aHMM [OrOBOPOM CTPAXyBaHHSA, TepMiH ChaaTh  SKUX
00YMOBNIOETLCA BiANOBIAHMM AOrOBOPOM CTPaxyBaHHS, Ta HagaBaT B baHK opuriHanu [OKYMeEHTIB,
WO NiATBEPAXKYIOTb iX CANATY, NPOTAroM 3 (TpboX) 6AHKIBCbKMX AHIB 3 MOMEHTY 3A4iACHEHHS BKa3aHOI
onnaTw.

11.4.3.5. CBoeyacHo cnnayyBat [lpoueHTM 3a KOpUCTyBaHHA Kpeoutom (B TOMy uuchi
npoctpoyeHnm KpeamtoM) Ta KoMmicii baHky y cTpoku Ta nopsiaky, nepenbaveHi [lorosopoM Ta uumu
YMoBamu.

11.4.3.6. HapaBatu baHky Konii goroBopiB (NpaBouMHiB), paxyHKiB-haKTyp, iHWMX OOKYMEHTIB Ha
BMMOry baHky, Lo CTOCy0TbCS NpeameTy [JoroBopy Ta LilbOBOro BUKOPUCTaHHS KpeauTy.

11.4.3.7. [octpokoBo, Ha NucbMOBY BuMoOry baHky, y Bunamkax, wo nepeabayeHi KpeanTtHum
[OroBopom Ta/abo ummm YMoBaMu, noracutn Kpegut Ta CnaatuTy NPOLEHTU 3@ HUM, @ Y BUMAOKAX,
nepenbayeHnx [OorosopoM TapudamMu Ta UMMM YMOBAMM, TaKOX CNAATUTM Maatexi (Komicii),
BMKOHABLUM BKa3aHi 3060B’93aHHS NPOTArOM CTPOKY, BKa3aHOro Yy BiAMNOBiAHOMY MOBiAOM/IEHHI BaHky.
[ocTtpokoBe BMKOHaHHS 3000B’s3aHb [lo3nMuanbHMKOM 33 [1OroBOpoM, 3AIMCHIOETbCS LUNSXOM
BHeCeHH$ [o31MyanbHMKOM BiANOBIAHOT rpowoBoi cymu Ha KP B paxyHOK noraiieHHs B NOBHOMY 06CA3i
3aboprosaHocTi 3a JloroBopom Ta/abo wnsgxom 3aincHeHHS baHKOM A0roBipHOro CMMCAHHS KOLWTIB 3
YCiX paxyHKiB No3nyanbHuUKa, BigkpuTnx B baHky Ta/abo B iHWKMX PiHAHCOBO-KpeAMTHMX YCTAHOBAX, Y
BiANOBIAHOCTI Ao ymos [loroBopy Ta uux YMOB, B NOpsiAKYy, BCTaHOBNeHOMY [1oroBopoM, UMMM
YMOBaMM Ta YUHHWM 3aKOHOLABCTBOM YKpaiHW.

11.4.3.8. Ha sumory baHky, Mo3nyanbHUK 3060B’a3y€ThbCa 3a6€3MNEYUTU BUKOHAHHSA 3000B’A3aHb 3a
HoroBopoM 6yab-IKMM iHWWMM BMAOM 3abe3neyeHHs, BK/IOYAUYM HAJAHHA B 3aCTaBy Oyab-gKOro
NiKBiGHOro MawviHa (MaWHOBMX MpaB) BaApTICTIO HEe MeHWwe Hix po3Mmip JliMiTy KpeauTyBaHHS,
BM3HauyeHun B [lorosopi, WngxoMm yknagaHHg 3 baHkOM BiANOBiIAHOrO AOroBOpy 3acTaBu (inoTeku)
NpOTAroM BM3HaYeHoro baHKoM CTpoky.

Y BMNagKy BTpaTi abo NOLWKOIKEHHS 3aCTaBNEHOr0 MaiHa (NPUMNMHEHHS MAaMHOBMX Npae), CYTTEBOIO
3MEHLUEHHS1 1Moro BapTocTi, MNo3nyanbHMK 3000B’93y€TbCs 3abe3neynTn BUKOHAHHSA 3000B’a3aHb 3a
[oroBopoM aHanoriyHMm BMAOM 3abe3neyeHHs BiANOBIAHO A0 YMOB TAaKOro OOrOBOPY B CTPOK,
BM3HaYeHWi B MMCbMOBIN BUMO3i baHky.

11.4.4.No3uyanbHUK Mae Npaso:

11.4.4.1. OtpumyBatn Kpeaut Ha ymoBax [loroBopy, UMx YMOB Ta Yy BiANOBiAHOCTI 40 Ail0YMX
Tapudis.

11.4.4.2. [oCcTpOKOBO BiAMOBMTUCS BiA BMKOPWUCTAHHA KpeauTy, cnoBicTMBIUM BaHK y NUCbMOBIM
$hopMi Npo CBilt HaMip WASXOM NodaHHs A0 baHKy NMCbMOBOT 3as9BM Npo po3ipBaHHs [orosopy, npu
YMOBiI MOBHOr0O MOrawleHHs HasBHOI 3ab0proBaHOCTi MO CBOiIX 3000B’A3aHHAX, B TOMY 4uCni W
WTpadHOro xapakrepy (HeycTomku) 3a [lorosopom.

11.4.4.3. IHiuiloBaTM NMTaHHA NpPO MNOJOBXKEHHS CTPOKY KpeauTyBaHHA Ta/abo 3MiHy yMOB
KpeauTyBaHHS 3a [JorosopoM.

11.4.4.4. 3BepHyTUCa no HauioHanbHoro 6aHKy YKpaiHu y pasi nopylieHHs baHkoM 3akoHOaBCTBa Y
chepi CNOXMBYOIo KpeamTyBaHHS, Y TOMY YMCi NOPYLIEHHS BUMOT LWLOAO B3aEMOAIT i3 [To3MyanbHUKOM
npy BperynBaHHI MpOCTpoYeHOi 3abOproBaHOCTi (BMMOr LWOAO €TMYHOI MOBEfiHKM), a TaKOX
3BEPHYTUCS [0 Cydy 3 MO30BOM MpO BiAlIKOAYBAHHS WKOAM, 3aBAaHOi [lo3nyanbHMKy y npoueci
BpEerynoBaHHA NpocTpoyeHoi 3aboproBaHocTi 3a [loroBopoM.

11.5. BianoBipanbHicTb CTOPIH.
11.5.1.3a npocTpoueHHs noraweHHs KpeauTy (B TOMY YMCTi NPOCTPOYEHHS LOCTPOKOBOIO NOralleHHs
Kpeanty y Bunagkax, nepepbayeHnx [loroBopom Ta/abo uumm YMoBamu, Ta/abo MpoOCTpoOYEHHS
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KiHueBoro noraweHHs KpenuTy) Ta HEBMKOHaHHS iHWMX 3060B’93aHb 3a [loroBopom Ta 3a uummu
YmoBamu, MNo3unyanbHmkK Hece nepes baHKoM BignoBifaNbHiCTb 3rigHO YMOB [lorosopy.

11.5.2.3a NpoCTpOYEHHS YKNAAEHHS [OTOBOPY CTPaxXyBaHHs NpeaMeTy 3acTaBu (iNOTeKM) Ha KOPUCTb
baHKy Ta/abo HecnnaTy CTpaxoBMX NAATEXIB Y CTPOKM Ta HA YMOBAX, BCTaHOBNeHMX [loroBopoM Ta/abo
unMm YMoBamu, Ta/abo BiANOBIAHMM AOrOBOPOM 3acTaBu (in0TeYHMM [OMOBOPOM), Ta/abo fOroBOpoM
cTpaxyBaHHs [lo3nyanbHUK cnnavye banky HeycToiiky B po3Mipi, 3aTBepAXeHOMYy BiAMNOBiAHUM
KoneriasibHMM opraHoM baHky.

11.5.3.3a npocTpoyeHHs TepMiHYy HaaaHHS B 3a6e3MNeyeHHs BUKOHAHHSA KpeauTHMX 3000B’a3aHb 3a
[oroBopoM iHWOro MarHa, Ha YyMOBAaX, BCTaHoBNeHMx [loroBopoM Ta/abo uumu YmoBamu,
Mo3nuanbHuk cnnavye banky HeycTorky B po3Mipi, 3aTBepAXeHOMY BiAMOBIAHWM KONerianbHUM
opraHoMm baHky.

11.5.4. baHK Hece BiANOBIAANbHICTb 33 PO3ro/oLeHHs iHhopMalLlii, LWo MiCTUTb GaHKIBCbKY TAEMHMULLIO,
BiAMOBIAHO 4,0 YMHHOIO 3aKOHOLAABCTBA YKpPaiHMU.

11.5.5.baHk He Hece BignoBiaanbHicTb nepen MNo3nyanbHMKOM 3a po3KPUTTA iHPOPMALLii, WO MiCTUTb
6aHKIBCbKY TAaEMHMLIO, Y pasi HaJaHHA [OCTyny OO Takoi iHdopmauii TpeTiM ocobam y BMMamKax,
nepenbayYeHMx Y4HHUM 3aKOHOAABCTBOM YKpaiHu, [JoroBopoM Ta umMMm YMOBaMM.

11.6. Nopsapok po3rnaay cynepeuok.

11.6.1.CynepeuHocTi, WO BMHMKATb Mk CTOpOHamMu Npu BUKOHaHHI [loroBopy BMpiLIYHOTHCS
WNAXOM NPOBEAEHHS NeperoBopis.

11.6.2.Y pa3i HEMOXIMBOCTi OOCAITM 3roaM, Crip NiANAra€ BUPILWIEHHIO B CYAOBOMY MOPSAAKY,
BCTaHOBNEHOMY YUHHUM 3aKOHOAABCTBOM YKpaiHu.

11.6.3.Mpw BUpilLEHHI CNOPY 3aCTOCOBYETLCA MaTepiasibHE Ta NpoLEecyasbHe NpaBo YKpaiHu.

11.7. Ocobnuei ymoBu.

11.7.1.CTopoHu BM3HAIOTb, WO MigcTaBaMu Ans BiaMoBM baHky y HagaHnHi KpeauTy Ta/abo BMMOru
pocrtpokosoro KiHuesoro noraweHHs Kpeauty, cnnatu lNpoueHTis, HeycToiku, nnatexis (KOMicik),
cnnata gkmx nepepbaveHa JorosopoM, uMMu YMoBamu Ta Tapudamum 3a KOpUCTYBaHHS KpeauTtom,
30KpeMa, afe He BUKI/IOYHO E:

1) nopyweHHs [Mo3uyanbHUkoM ymoB [oroBopy Ta/abo umx YMOB, Ta/abo yMOB iHLIMX
[IOroBOpIB, 33 AKMMM HasBHa 3aboproBaHicTb llo3muyanbHMKa nepen baHkoM, B TOMy uuchii, ane He
BMKJ/IIOYHO:

— NPOCTPOYEHHS NoraleHHs 3aboproeaHoCTi 3a [LoroBopom Ta/abo 3a iHWKWMKM AOrOBOpPaMK, 33
SKMMW HasiBHa 3aboproBaHicTb Mo3mnyanbHUKA nepen baHkowm;

— HEeCBO€YaCHa cnnaTta nnatexis (KOMicil), cnnata skux nepegbayeHa [lorosopom, Tapudamu,
UMMM YMOBaMMU, a TAaKOX iHLWIMMM JOrOBOPaMU, 33 SKMMM HasiBHA 3aboproBaHicTb MNo3nyanbHMKa nepes,
baHkoM;

— HeHadaHHa baHky fokyMeHTiB 3rigHO ymMoB [lorosopy, LUmMx YMOB, @ TaKOX iHLUMX AOroBOpPIB,
3a SIKMMM HasiBHa 3aboproeaHicTb [Mo3nyanbHUKa nepes baHkoM;

— HafaHHg baHky nigpobneHux (cdanbcmdikoBaHNX) JOKYMEHTIB;

— Hecnnata [losnuanbHukoM HeycTtolikn y Bunagkax, nepepbayveHux [oroBopoMm, UMMM
YMOBaMH, @ TaKOX iHWWMKW OOrOBOpaMM, 3a SKMMU HasBHa 3aboproBaHicTb [Mo3mMyanbHWKa nepep,
baHkomMm;

— nopyuweHHs [lo3nyanbHUMKOM Ta/abo [lopyuutenem/MartHoBMM nopyuuTteneMm (y pasi
HasiBHOCTi) 3000B’93aHb nepep, baHkoM, nepenbayveHnx 4OrOBOpaMM, YKIAAEHUMU B 3ab6e3MNeYeHHs
BMKOHaHHA 3000B’a3aHb 3a [loroBopoM Ta/abo 3a iHWMMM [OOroBOopaMu, 3a SIKMMKW HasBHA
3aboproBaHicTb [Mo3myanbHUKa nepes baHkowm;

— HEBMKOHaHHS [103MYaNbHUKOM YMOB LWOAO HAAAHHS HaNeXHOro 3abesneyeHHs BiAMNOBILHO
Ao ymoB [oroBopy, umx YMOB Ta/abo 3a iHWMMM OOroBOpaMM, 33 SIKMMWM HasiBHA 3abBOProBaHiCTb
MNMo3uyanbHMKa nepen baHkoM;
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— iHWi nopyweHHsa ymoB [Jorosopy, uux YMOB, a TaKOX iHWMX OOrOBOPIB, 32 SKMMU HasIBHA
3aboproeaHicTb [Mo3nuanbHMKa nepes baHkoM, BHACAIAOK KMX 3aBAAHO Ta/abo Moxe ByTU 3aBAaHO
36uTtkiB baHky.

2) HaCTaHHS BUNAAKIB:

— SKLWO 3rigHO HagaHmx [Mo3MYanbHNMKOM OOKYMEHTIB, @ TakOX OTpMMaHoi baHkoM iHpopmauii
MOXHa 3pobuTM 06rpYHTOBAHMIA BMCHOBOK MpPO MOripleHHs (QiHaHCOBOro cTaHy [llo3unyanbHuKa B
MOPIBHSHHI 3 QiHAHCOBMM CTaHOM [1o3MyanbHMKA HA MOMEHT yKiageHHs [oroBopy Ta/abo iHWMX
[LOroBOpIB, 33 IKUMM HasiBHA 3a60proBaHicTb MNo3nyanbHuKa nepen baHkoMm;

— NPUNWMHEHHS TPyaoBUX BiAHOCMH [lo3uyanbHuka 3 Opradizauielo abo nepexopy Ha
00CNyroByBaHHS 3 OTPUMAHHS 3ap0BiTHOI NIATK Ta iHWMX NPUPIBHAHUX A0 Hei Bunaat OpraHisauii oo
iHWoro 6aHky, abo opopmneHHs Mo3nMyanbHUKOM BigNYCTKM ONS AOrNaay 3a GUTUHOLD;

— CYTTEBOI 3MiHW KOH'IOHKTYPWU KPEeAUTHOrO PMHKY, SIKWLO TaKi 3MiHWM MOXYTb MpMBECTU A0
CYTTEBOrO MoripweHHs ¢iHAaHCOBOro pe3y/nbTaTy BMKOHAHHS KpeaMTHMX onepauiv ans baHky no
BiAHOLIEHHIO [0 04iKyBAHOrO GiHAaHCOBOrO pe3ynbTaTy Ha MOMEHT yknaaeHHs [lorosopy Ta/abo iHwmx
[LOroBOpIB, 33 SKMMM HassBHa 3aboproBaHicTb No3nyanbHuka nepen baHkoM;

— HEBWMKOHAHHSA [103MYanNbHMKOM YMOB iHLIMX [OrOBOPIB, 33 SKMMWM HasiBHA 3abOProBaHiCTb
Mo3unyanbHuKa nepen baHkowm;

3)HAaCTaHHSA iHWKX BUNagkie, nepenbavyeHMX YMHHWMM 33aKOHOOABCTBOM, [JOroBOpoM, UMMM
YMoBaM#M Ta iHWMMK LOrOBOPaMMU, 33 AKMMK HasiBHa 3aboproBaHicTb Mo3nyanbHmka nepes baHkom.
11.7.2.baHk Moxe 3BepTaTuCh 3a iHPOpMaLLi€ Npo GiHaHCOBMI cTaH o3uyanbHKUKa A0 TPETiX 0Cib,
AKi noB’a3aHi i3 Mo31M4aNbHMKOM CiMEMHUMM, 0COOUCTUMM, AiINOBUMM, NPOdECIiMHUMKM abo iHWKUMMU
CTOCYHKaMM y couianbHoMmy OyTTi [lo3myanbHuka, Ta 36upaTtu, 36epiratm, BMKOPUCTOBYBATM i
OTpUMYyBaTU iHPOpMaLito (NepcoHanbHi AaHi Mo3nyanbHUKa BigOMi TpeTiM ocobaMm) y 3B'3Ky 3
YKNageHHSM Ta BUKOHaHHAM [lorosopy Ta Uux YMOB:

— BWM3HA4YeHy HOpPMaMM [Lil040Oro 3aKOHOAABCTBA YKpaiHM, K HeobXigHy, ons (GopMyBaHHS
KpeauTHOI icTopii - fo/Bia 610p0 KpeaUTHUX iCTOPiN, CTBOPEHMX 3TiAHO BUMOT YUHHOIO 3aKOHOAABCTBA
YKpaiHu;

— HeoOXiZHY [N YKNajaHHS [OOroBOpPIB  WOAO CTPaxyBaHHS PU3MKY HEMOBEPHEHHS
3aboproeaHocTi 3a Kpeautom, HagaHuM 3a [loroBOpoM - 10 CTPAaXOBMX KOMNAHIM;

— HeoOXiZHY Npu YKNaAeHHI AOroBOpiB LWOAO BiACTYNEHHS npaBa BMMOru 3a [Jorosopom go
BiANOBIAHMX Pi3UYHUX TA OPUANYHKX OCID;

— BM3HA4YeHy HOPMAMM [il0HOro 3aKOHOAABCTBA YKpAiHKM y BMNAAKax BCTAHOBNEHMX Ta/abo He
3a60pOHEHMX HOPMaMM AiKY0ro 3aKOHOAABCTRA.
11.7.3.CropoHu norogmnu, wo ais Lorosopy Moxe 6yTu npunuHeHa, a MoHoBMOBaHa KpeaUTHA NiHis
(MoHoBAOBaNLHUI KpeaAUTHMIA NiMIT) 3akpuTa 6e3 yknageHHs [ogaTtkosoro gorosopy Ao [loroeopy, 3a
YMOBWM NofaHHe 3@ 30 kaneHgapHux gHis MNo3nyanbHMkom ao baHKy NMCbMOBOI 3asBM NPO PO3ipBaHHS
HoroBopy Ta BMKOHaHHA [lo3MyanbHUMKOM BCiX 3000B’A3aHb 3a [oOroBopoM. SKwo iHwe He
nepenbayeHo [JorosopoMm.
11.7.4.CTopoHM 4OMOBUAKCH NPO 36ibLIEHHA CTPOKIB NO30BHOI AaBHOCTI BignoBiAHO Ao 4.1 cT. 259
LiminbHOro kopekcy YkpaiHu go 10(necstu) pokis 4fig BCix rpowoBux 30608’a3aHb [1o3nyanbHmka, B
TOMY YMCAi, afe He BMKIIOYHO, WOoA0 CchnaTu, Wwrpadis, neHi, Wo nependayeHi ymosamu [lorosopy,
Tapudamu Ta uumun YmoBamu.
11.7.5.baHK Ma€ npaBo 34iMCHUTM [OrOBipHE CMMCAHHA KOWTIB (B T. Y. 3@ paxyHOK 3abe3neyeHHs,
nepepaHoro baHky 3rigHo [Jorosopy Ta uux YmoB) 6e3 nogaHHs [103MYanbHUMKOM MAATKHOMO
LLOPYYEHHS Yy nopaaky, nependayeHomy B [Jorosopi Ta uMmMmn YMoBaMm.
11.7.6.NoroBipHe cnmcaHHs 34iACHI0ETbCS BaHKOM 3 Byab-AKMX paxyHKiB Mo3nyanbHUKa, SKi BiAKpHTI
B baHKy UM B iHWKX QiHAHCOBO-KPEeAWUTHMX YCTaHOBAX (Hani MO TEKCTY — paxyHku [Mo3mnyanbHuKa) B
nopsiaky, nepepdayeHoMy HOPMATMBHO-MPABOBMMM akTaMu HauioHanbHoro 6aHKy YKpaiHu Ta vy
BiANOBIAHOCTI OO0 ymoB [loroBopy, uux YMoOB Ta/abo yMOB iHWWX OOrOBOPIB, 338 SKMMM HasiBHA
3aboprosaHicTb [o3nmyanbHMKa nepep, baHKoM, y HACTYNHUX BUNAAKaXx:

— Yy pasi HaCTaHHa CTpoky (TepMiHy) noraweHHs Kpeguty (KiHuesoro noraweHHs Kpeauty)
Ta/abo CTPOKY CniaTM NPOLEHTIB, Ta/abo KOMiCili, Ta/abo iHWMX NNaTiXXHMX 3000B’A3aHb;
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— Yy pasi BMHWMKHEHHS Yy BignosigHocTi 3 ymMoBamu [loroBopy Ta uux YMOB 3000B’s13aHb
Mo3nyanbHMKa [OOCTPOKOBO noOBepHYTM KpeauT i cniatutv nNpoueHTM Ta/abo  iHWi  naaTixHi
3000B’A3aHHS;

- y pasi HecBoeyacHoro noraweHHs Kpeguty/KiHuesoro noraweHHs Kpeguty (TobTo y
pasi npocTpoyeHHs noraweHHs Kpeauty/KiHueBoro noraweHHsa KpeauTy) Ta/abo npocTpo4eHHs
CNNaTH NpouUeHTiB Ta/abo KOMicCil, Ta/abo iHWKMX NNaTiXXHMX 3060B’13aHb.
11.7.7.No3unuanbHuk popyyae baHky npu HasBHOCTI 3aboproaHocTi no Kpeauty (B TOMy umchi
npocrtpoyeHoMy Kpeaunty) Ta/abo HapaxoBaHux lNpoLeHTax (B TOMy uncni npoctpoyeHux MpoueHTax),
a TAaKOX MpW HACTaHHi CTpokiB noBepHeHHs KpeguTy Ta/abo npoueHTiB Ta/abo cnnaty Komicin,
CnucyBaTM HeobXigHi cymu (B T.M. 3@ paxyHOK 3abe3neyeHHs, nepegaHoro baHky), mpu ymoBi ix
HasBHOCTI, 3 KP [lo3nuyanbHMKa Ta 3apaxoByBaTW iX B PaxyHOK MoOraweHHs 3aboproBaHOCTi 3a
Horosopom.
11.7.8.Yknasww [orosip Mo3nyanbHUK Takox Lopydae baHky y pasi BiACYyTHOCTI NaCMBHOMO 3aMLIKY
Ha KP npoBoaMTW OOroBipHE CMMCAHHS KOWTIB 3 1M0ro KpeauTHOro paxyHKy B PaxyHOK MOraleHHs
HapaxoBaHux [poueHTiB 3a KOpMCTyBaHHS KpeautoMm 3a paxyHOK 36inblieHHS 3aboproBaHOCTI 3a
KpeaouTtoM Ha cymy [NpoLeHTiB, Wo norawaTbes.

11.7.9. JoroBipHe cnu1caHHS rpoLIOBMX KOLWWTIB 3 paxyHKiB [o3nyanbHKUKa Bigkputnx B baHky, B ToMy
yncni 3 KP, 340iiCHI0ETECS BaHKOM WngaxoM OQOpPMAEHHS BiAMNOBIAHOMO MEMOpPIaNbHOro opAaepy,
Apyruin exkseMnngp skoro abo BMNMCKA MO J3aHWM paxyHKaM HadaeTbcs [lo3mMyanbHUKy 3 MeTo
NiaTBEPOXKEHHS GaKTY [LOroBipHOIO CMMCAHHS.

11.7.10. JloroBipHe Crm1caHHS rpoLIOBMX KOLWTIB 3 paxyHkiB [Mo3uyanbHUKa, BiAKPUTMX B iHLLIMX
($iHAaHCOBO-KpEeOAMUTHMX YCTAHOBAX, PEKBI3UTU SKMX BiOOMi BaHKy, 34iMCHI0ETBCA BaHKOM LWAsiXom
odOpMNEHHS NAATIXXHOI BUMOTK, Ky BiH NOAAE A0 BiANOBIAHOT (iHAHCOBO-KPEAUTHOI YCTaHOBMY, LU0
obcnyrosye [lo3nuanbHUKA, B MOpsSaKy, nependadyeHOMy HOPMATMBHO-MPaBOBMMM  AKTAMM
HauioHanbHoOro 6aHky YkpaiHm.

11.7.11. OTpuMyBayeM rpoLLOBMX KOLUTIB 3@ BKa3aHWMM [IOrOBipHMM CNIMCAHHAM € baHk.

11.8. 3akntouHi NONOXKEHHS.

11.8.1.3acTocyBaHHsa HeycToiikum 3rigHo 3 yMoBamMu KpeauTHoro norosopy Ta UMx YMOB € NpaBoM
BaHky, a He i0ro 060B A3KOM.

11.8.2.MoBigoMNeHHs, [OBiAKM, iHLWI [OKYMEHTU [OCTAaB/IEHI E€NEKTPOHHOK MOWTOK YM (aKCOM
MaloTb MonepefHii xapakTep i MOBMHHI OyTM 3rofoM B CTPOK He Mi3Hiwe 15 (n'aTHagusTb)
KaneHgapHUX OHIB (SKLWO iHWi CTPOKM (TepMiHM) He BCTaHOBAEHi yMOBaMu KpeauTHOro [Orosopy)
HagaHi BNACHOPYYHO B OpwuriHani abo HanpaeieHi peKOMeHAOBaHUM NMCTOM. [1oBigOMNIEHHS €
000B’13KOBUM | 3[iMCHEHMM HANEXHUM YMHOM NPU HAMpPaB/IEHHi MOr0 PEKOMEHLO0BAaHUM JICTOM 33
appecamu CTopiH, BKazaHumn y KpegutHoMy aorosopi.

11.8.3.CTopoHu noroamunmcs 3 TuM, WO y BUNaAKax nepenbaveHnx KpeautHUM 4OroBOpoM Ta UMMM
YMoBamu BuMora baHky npo goctpokose noBepHeHHs KpeanTy/KiHueBe noraweHHs Kpeouty, cnnatm
MpoueHTiB Ta HeycTolkn He € po3ipBaHHAM KpeAUTHOro AOroBopy B OAHOCTOPOHHLOMY MOPSIAKY 3
60Ky baHky. MM03M4anbHUK MOrOMXKYETbCA 3 TWUM, LLO, OCKINbKM TaKi nigctaBu nepepbaveHi cammm
KpeauTHMM ooroBopom Ta umMmu YMoBaMu, TO BiAMnoBigHa BMMora baHky He aBnse coboto 3MiHy abo
po3ipBaHHsa KpeauTHOro forosopy B 04HOCTOPOHHLOMY NOpPSAKY 3 60Ky baHky.

Nipposapin 12. . BukopucTaHHS eneKTpOHHMUX NianuciB B MOGinbHOMY gopatky MyBank 365

12.1. BaHk Ta KnieHT moroamnu, WwWo BCi NpaBoYMHM (y TOMY YMCAi MiANMCAHHS AOrOBOPIB, yrog,
JINCTIB, NOBIAOMAEHb, MAATIXHUX THCTPYKLiN) MOXYTb BUMHATUCS CTopoHamu abo koxHOH CTOpoHO
OKPEMO 3 BUKOPUCTAHHAM efleKTPOHHMX Mignucie. 3i ctopoHu baHky pnokyMeHTu nignucytotbcs KEM,
KnieHT ons nignmMcaHHsa LOKYMEHTIB Ma€e NpaBO BUKOPUCTOBYBATH [1poCTUI eNeKTPOHHMIA mignumc .
12.2. EnekTpoHHi umMcdpoBi Nignucu, WwWo BUKOPUCTOBYOTbCS KNieHTOM Ta baHKOM MatoTb piBHO3HAYHI
IOPUAMYHI HACNIAKKM i3 BAACHOPYYHUMU MiANMCaMM HA OKYMEHTAX Ha NanepoBUX HOCISIX.

12.3. NignucaHi KnientoMm Ta /abo bBaHKOM [OKYMEHTM, WO TNOB'S3aHi 3 YKNaLeHUMU
npaBoyuMHaMK, 3b6epiraloTbcs baHKOM B eneKTpOHHOMY BUMSAI Ta HAACMNAOTbCA 3acobamu
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€NeKTPOHHOI nowTn abo yepe3 MobinbHuit nogatok KnieHTy, a Takox ix Konii MOXyTb OyTW HajaHi
baHKOM Ha nanepoBOMY HOCIi Ha 3anuT KnieHTa.

12.4. Nepesipka EM Knienta, Ta ayTeHTudikauia KnieHTa 3A4iACHIOETBCS 3 BUKOPWUCTAHHSAM
NporpaMHoO-TeXHIYHMX 3aco6iB baHka. B pasi HeraTMBHOro pesynbraty nepesipku baHk BigMoBnsie
KnieHTy B NpuitMaHHi eNeKTpOHHOIo AOKYMEHTa.

12.5. Y Bunaaky komnpomeTauii EM KnieHTa BCi eN1€KTPOHHI AOKYMEHTH, NiANUCaHi 3 BUKOPUCTAHHAM
Takoro Ell, micng koMmnpomeTauii BBaXatoTbCs HELINCHUMM.

12.6. CTopoHu noroamnu, WO puM3MKK 3 BiALIKOAYBaHHS 36MTKIB, L0 MOXYTb OyTH 3anoaiaHi baHky
Ta/abo KnieHTy, a TakoX TpeTiM 0cobam y pasi BukopucTaHHa Knientom ElM,, noknagatoTecs Ha KnieHTa.
12.7. MexaHism BukopuctaHHs EM  KnienTa ana npuitHATTS/akuenTyBaHHSA/MiaNMcaHHS, 3asB-
Horosopis, [1eno3nTHMX AOroBopiB Ta/abo MiaTBEpAXXEHHS PO3NOPALXKEHb, NOroAXeHb abo iHWMX
LaHux Ta/abo Ain 3rigHO nonoxeHb umx Ymos [orosopy B MOBiNbHOMY [,08ATKY:

12.7.1. KnieHT 03HaOMNIOETLCS 3 NPOEKTOM JOKYMEHTY Nepes NifAnucaHHsaM;

12.7.2. bank Haacunae Knienty OTP naponb.

12.7.3. BeepeHusm OTP - naponio, akuit 6yB HagicnaHuii baHkoM, B MoBinbHOMy momatky KnieHt
3aCBigYYeE, WO O03HAaMOMMBCSA 3 YCiM TEKCTOM [LOKYMEHTA, MOBHICTO 3pO3yMiB MOro 3MiCT, He Mae€
3anepeyeHb A0 TEKCTY LOKYMEHTA, Ta NPOCTAB/SE HA HbOMY CBIl MiANKUC;

12.7.4.NMpuMipHUK nignucaHoro B eneKTpoHHii GopMi 4OoKyMeHTa HaacunaeTbes KnieHTy Ha agpecy
€/1eKTPOHHOI NOLUTH, 3a3HAYEHY K/iEHTOM Ta/abo HajaeTbcs B MobinbHOMY aopatky KnieHty;

12.7.5. Ha BuMory knieHTa yNnoBHOBAXEHMIA NpaLUiBHUK baHKy Haga€e 3acBigueHy Konito nianucaHoro
CTopoHamu gokyMeHTa B naneposin dopM.

12.8. baHk 3060B's13aHMiA:

12.8.1.Hapat KnieHToBI Ha Moro BMMOry 3acBig4YeHy Komito Ha nanepi 3 eNeKTPOHHOro JOKYMEHTa,
nianucaHoro KnieHtoM Ta /abo baHkoMm 3 BigMiTKOW Npo HaknageHi EI.

12.9. KnieHT 30608B’a3aHui:

12.9.1. 03HallOMUTUCb Ta OTPMMYBATUCb YMOB BUKOPUCTaHHA npocToro EM;

12.9.2. HapaBaTi NoBHy Ta AikcHY iHDopMaLito HeobXxigHy Ans ioro ineHTudiKauii;

12.9.3.36epirat y TaeMHuui EM (OTP-naponb) Ta BXMBATH BCiX MOXIMBUX 3aX0AiIB A1 3amnobiraHHs
MOro BTPaTH, PO3KPUTTS, 3MiHM HA3BW, 3MiHK POPMATY UM HECAHKLIIOHOBAHOIO BUKOPUCTAHHS;

12.9.4. sBukopuctosyBatu EM BUK/IOYHO 3 METOK OTPMMAHHSA NOCnyr baHky;

12.9.5. HeraitHo iHdopMyBaTh baHk npo BTpaTy oaHopasosoro OTP-naponto abo BTpaTy cMapThOoHY,
Ha KoMy ByB BCTaHOBNIEHNI MOBINbHUIM 008ATOK;

12.9.6.KnieHT, npu nianucaHHi enekTpoHHMX LOKYMEHTIB WASXOM HaknagaHHs EM, 30608'a3yeTbes
KOHTPO/MIOBATM AaHi, Ha sKi Haknagascs Ell, i enekTpoHHi paHi, SiKi BMKOpPMCTOBYBanuca Ans
HaknapgaHHa El.

Mippo3ain 13. [paBuna Ta yMOBM AUCTAHLINHOrO 06c1yroByBaHHS B KOHTaKT-LeHTpYy BaHky

13.1. VYknapatoun [Horosip, Knient (HepxaTtenb) pnopyya€ baHKy 34iicHIOBaTM AMCTaHUiliHE
06cnyroByBaHHs yepe3 KOHTAKT-LeHTp baHKy 3a Moro po3nopsakKeHHsM.

13.2. TMpwu 3pifcHeHHI AMcTaHUiMHOro obcnyroByBaHHs yepe3 KoOHTakT-UeHTp baHk 3aiicHioe
peecTpauito 3BepHeHHs KnieHTa (depxartens).

13.3. [nsa BuKOHaHHSA baHKOM AMCTaHLiMHOro 06CNyroByBaHHSA Yepe3 KOHTaKT-LeHTp baHky, KnieHT
(depxatenb) gopyyae baHky 34iMcHIOBaTM nepekasu KOWTiB MK paxyHkamu KnieHta (JepxaTens)
BignosigHo no [loroeopy (pa3om 3 yciMa [logaTkoBMMM LOroBOpaMu Ta 40AaTKaMu A0 Hboro), Tapudis
baHKy Ta UMx YMOB, a TaKOX BiAMNOBIAHO A0 3aKOHOAABCTBA YKpaiHK.

13.4. TNepenik onepauii, sKi HapgatoTbcs baHkOM npu AMCTaHUiMHOMY 06CnyroByBaHHi KnieHTa
(Depxatens) yepe3 KoHTakT-ueHTp baHky Bu3HauatoTbes [loroBopom, Tapudamu baHky, ymoBamu
MakeTHOI npono3uuii.

13.5. Nin uyac 3BepHeHHs KnieHta (OepxaTens) ao KoHTakT-ueHTpy BaHky, npauiBHuk KoHTakT-
LeHTpy npoBoauTb npouenypy loeHtndikauii (aBTeHTUdikauii) B KoHTakT-ueHTpi Takoro KnieHta
(Oepxatens).
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13.6. HapaHHa baHKOM noCnyr [OMCTaHUIMHOTO 06C/iyroByBaHHS 3MiMCHIOETBCA 3@ YMOBM
asTeHTUdiKkauii Knientis (depxatenis) Ta micng ix ineHTudikauii B KOHTaKkT-LeHTpi. Y BMNaaKy, KOu
npouenypy aeTeHTUdikauii He nposepeHo, baHk mae npaBo BigMoBuTM KnieHTy (depxartento) B
ANCTaHLIMHOMY 06CYroBYBaHHI.

13.7. baHk Mae npaBO He MpoBOAMTM MNpoueaypy iaeHTudikauii (aBTeHTUdikauii) KnieHTis
(depxatenis) y BUNaaKy, SKLWO 33 pe3ynbTaToM 3BepHeHHs KnieHTa ([epxxatens) He BinbOyneTbCs 3MiHKU
napameTpiB nocnyr, Wo HapatTbes KnieHty (Jepxatento), Ta/abo He BiadymeTbcs pyxy KOWTIB No
paxyHkam KnieHTa (Lepxatens), Ta/abo He 6yae HagaBaTuck iHQopMaLia npo Knienta (Oepxartens) Ta
iHpopmauig, nos’a3aHa 3 obcnyroByBaHHAM KnieHTa (Jepxatens).

13.8. Knient (depxaTenb) nopyyae bavky cnucyBaTu 3i CBOiX paxyHKiB, BiLKpUTUX B baHky, KoMicii
33 HagaHHA baHKOM nocnyr npu 34iMCHEHHI OUCTAHUIMHOrO 0bcnyroByBaHHS vyepe3 KOHTaKT-UeHTp
baHky, nepenbaveHnx Tapudamu baHKy, WO AOil0Tb HA MOMEHT Takoro cnucaHHs. lligctaBow ans
CMMCAHHA KOMICii 3@ AMCTaHUiiHe 06cnyroByBaHHS € yCHi 3aaBu KnieHta ([depxatens) npo HagaHHS
BiANOBIAHMX NOCAYT, 34iACHEHI Nif Yac 3BepHEHHS A0 KOHTAKT-LeHTpY.

13.9. CTopoHM Aifwnm 3roam, WO 3MiHM NapaMeTpiB HaJaHHA MOCAYT, WO BUHUKAM B pe3ynbTarTi
AWCTaHUiMHOro obcnyrosyBaHHs KnieHta ([epxxatens) He BuMaratoTb BHECEHHS 3MiH B [loroBopu abo
iHWi AOKYMEHTH, IKUMW BOHU BCTAHOB/EHI.

13.10. OucraHuiiHe ob6cnyroByBaHHs bankoM KnienTa ([depkaTens) 3MiMCHIOETbCS Ha nNiacTaBi
Horosopy, Tapudis baHky, [NakeTHOi npono3uuii Ta LMx YMOB, a TaKOX BiAMNOBIAHO A0 3aKOHOAABCTBA
YkpaiHw.

13.11. Ona BMKOHaHHA AMCTaHLUiHOro obcnyroByBaHHA KnieHT (Hepxatenb) Hagae baHky ycHi
AVUCTaHLUIMHI pO3MNopsSaKeHHs Npu 3BepHeHHI A0 KoHTakT-ueHTpy baHky. BianosigansHWiM npauiBHUK
KOHTaKT-UeHTpYy MpMIAMAE Take PO3NOPSOKEHHS, MiCAS 4oro, BigNOBIAHO A0 BHYTPILHIX npoueayp
baHKy, BUKOHYE Aii Ans BUKOHaHHS HaaaHoro KnieHToM ([epxaTtenem) po3nopagkeHHs.

13.12. NMpu puctaHuinHoMy obcnyroyBaHHi KnienTie (Ldepxatenis), baHk odpopmnse HeobXimHi
LOKYMEHTM, aKi NiATBEPLXKYIOTb 34iNCHEHHS AUCTaHLiMHOro obcnyrosyBaHHa KnieHta yepes KoHTakT-
ueHTp baHky, BignoBigHO 4O BMMOTr 3aKOHOAABCTBA.

13.13. baHk Ma€ NpaBo BiAMOBWTM Y 3A4iACHEHHI AMCTaHLiiHOrO 06CcnyroByBaHHs KnieHTa
(OepxaTtens) y pasi He niaTBepAXeHHS KNiEHTOM po3nopsaKeHHS.

13.14. IHbopMauilo Npo HagaHHA AMCTaHUiMHUX po3nopsmkeHb KnieHTom ([depxaTtenem) uepes
KoHTakT-ueHTp baHk 36epira€ BiANOBIAHO A0 BHYTPILIHLOrO NOPAAKY.

Mippo3ain 14. [paBuna Ta yMOBM AUCTAHULIAHOrO 06C/1yroByBaHHA B cucteMi Mo6GinbHUIA GaHKiHr
«MyBank365».

14.1. JDoctyn Ta 06cnyroByBaHHA B cucTeMi Mob6inbHUii 6aHKIHT

14.1.1.B nopaaky Ta Ha yMoBax, nepeadadeHunx uumMm YmMoBamu, baHk Hagae nocayrm AMCTaHLIiMHOMO
obcnyrosyBaHHg KnieHTta B cuctemi MobinbHui 6aHKiHT (aani —cuctema MB).

14.1.2. BukopuctaHHa cuctemm MbB 34iiCHIOETbCA BiANOBIAHO OO BMMOI YMHHOIO 3aKOHOAABCTBA
YKkpaiHM Ta umx YmoB. [aHum po3ginoM YMOB, WO BM3HAYA€E NpaBuaa Ta YMOBWM AMCTAHLiMHOMO
obcnyrosyBaHHS B cucTeMi MB, He CKACOBYETbCA MOXNMBICTb 06cnyrosyBaHHs KnieHTiB 4epes
KoHTakT-ueHTp baHKy Ta/abo Ha nigctaBi LOKYMEHTIB (PO3paXyHKOBMX [AOKYMEHTIB, 3asB TOLLO)
HagaHux B baHk Ha mamepoBux HoCifx Ta/abo iHWOMY BUMMSAi Y NOPAAKY BCTAaHOBEHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHM Ta 3 ypaxyBaHHAM 3asB-40r0BOPiB YKNaAeHMX MK baHkoM Ta KnieHToMm.
14.1.3. Ina kopucTyBaHHa nocnyramMu y MobinbHoMy 6aHKiHry «MyBank365%», He06XilHO BCTAHOBUTM
Ha CBi MOGINbHMI MpuUCTpi 3 onepauinHo cuctemoro Android abo iOS MobinbHuiA AoAaTOK
«MyBank365» 3 Google Play abo Apple Store Ta NnpoWTH AMCTaHUIMHY igeHTUdIkauio, Bepudikauito
3a ponomoroto ElM yknactu 3 6aHkoM AHkeTy-[loroBip Ta NpMEAHATMCS A0 UMX YMOB MOCAIAOBHO 3a
IHCTPYKUiSIMK / AiaMKU Ha eKpaHi MOBIiNbHOro NPUCTPOLO.

14.1.4.Bci onepauii, BoKyMeHTH / iHiLiaTMBKM, NianucaHi / 3acBifyeHi B eNeKTPOHHOMY BUINAAi 3a
ponomoroto ElM BBaxatoTbcs nignMcaHuMu KnieHTOM BAaCHOPYY Ta BU3HAKOTLCS AiIMCHUMU B PO3YMIHHI
3aKOHOAABCTBA YKpaiHM NpO eneKTPOHHUI OOKYMEHTOoO0ir.
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14.1.5. NinkntoueHHsa KnienTa ao cuctemn MbB 3ailicHI0ETbCS BRacHopyy KnieHToMm.

14.1.6. OucTaHuiiHe obcnyroByBaHHs 3acob6aMu cuctemMu Mb 34iMCHIOETLCS WNSXOM HadaHHS KnieHTy
iHbOpMaLiMHKMX, BAHKIBCbKMX Ta MAATKHMX NOCAYT, NPUMHATTA Bif Kni€HTa naaTixXHWUX iIHCTPYKUIN Ha
34iicHeHHs onepauin B cucteMi Mb Ta/abo iHWKX EnekTpOHHUX AOKYMEHTIB, GOpPMYBaHHS SKMX
nepenbayeHo cucremoto Mb, a came:

14.1.6.1. AnMiHicTpyBaHHs 06nikoBoro 3anucy KnieHta;

14.1.6.2. IHdbopMaUiiHi cepBicu:

- KyMynaTuBHI 3a1MLWLKM KOWTIB MO KAapTKaM Ta paxyHKaM B po3pi3i BanT,

- Kypcu Banior,

- HoBuHu BaHky,

- leonokauii BiofineHb i 6BAHKOMaTIB Ta iX MOWYK;

14.1.6.3. IHdbopMaUiiHi onepauii:
- MNepernsg indopMaLii No NAaTixXHUX KapTax, iCTopii naaTtexis (CMMCaHb Ta 3apaxyBaHb) MO
paxyHKaMm,

- MNepernsg iHdopMauii npo Bknapg (ictopis onepauin: Bunaata nNpoueHTiB, 3HATTS Bknaay,
nonoBHeHHs Bknagy),

- MNepernag iHpopmauii npo KpeauT (ictopia onepaui noraweHHs Kpeauty, rpadik noraweHHs
Kpeaury),

- MNepernag Ta BignpaBKa pekBi3nTIB PaXyHKY,

- HoctaBka PUSH-noBigoMneHb Ta octyn fo ix BMIiCTy y BUrAS4i NOBIJOMANEHD,

- leHepaLis BUNMCKM NO KAPTKOBOMY YM MOTOYHOMY paxyHKy y ¢popmati PDF,

- leHepaLis kBUTAHLIT 32 npoBeaeHMM nnatexem y dopmati PDF;

14.1.6.4. HanawTtyBaHHS NnaTixKHMX KapT:

- bnokyBaHHS NNaTXHOT KapTKy,

- Po36n0KyBaHHS NNATIXKHOT KapTKMK,

- Po3cunka SMS-nosigomneHs,

- HanawTtyBaHHS NiMITIB NNaTiXKHUX onepaLii No NAATKHIN KapTLui,

- 3minHa MIH-kopy wngaxom HapgcunanHg y CMC

- ABTOMaTW4He [0AaBaHHS NNaTixXHOi kapTu oo Apple Wallet ong po3paxyHkiB 3a 4ONOMOrow

Apple Pay;
14.1.6.5. HanawTyBaHHs, peaaryBaHHs, BUAANEHHSA WAGMOHIB NnaTexy;
14.1.6.6. HanawtyBaHHS, BUOANEHHS PETYNAPHUX MAATEXIB;
14.1.6.7. 3pilicCHeHHs onepauii nnaTexis Ta nepekasis:

- MNepeka3s y Mexax baHKy MixX BnacHUMK paxyHKaMu KnieHTa,

- MNepekas y mexax baHKy 3 BMacHOro KapTKOBOro paxyHKY Ha KapTKOBMI PaxyHOK iHLIOro
KnieHTa baHKy 3@ HOMEPOM KapTKH,

- MNMepeka3s y Mexax baHKy 3 BNacHOro KapTKOBOrO PaxXyHKY Ha KAapTKOBMI PaxyHOK iHLIOMO
knieHTa baHky 32 HOMEpOM paxyHKy,

- Mepekas 3a Mexi baHky Ha Byab-AKMI KAPTKOBUIA PAXYHOK 3@ HOMEPOM KapTKM,

- MNepeka3s 3a Mexi baHKy Ha 6yab-KMI1 paxyHOK 33 NOBHUMM PEKBI3UTAMM PAXYHKY,

- lnatix Ha BiNbHY CyMy Ta onnaTa paxyHKiB HafaBayaM nocayr yepes arperatopa (KOMyHasbHi
nnaTexi, NONoBHEHHS MOBiNIbHOro, aboHNaTa 3a iHTEPHET, OXOPOHY TOLLO),

- Mnatix no ctBopeHoMy KnieHTOM wabnoHy,

- BknagHi onepauii (po3MilLleHHS; NONOBHEHHS Ta/abo MOBEPHEHHS YaCTUHU BKNAAy, SKLLO Le
nepenbayeHo ymosamu Jorosopy),

- MNoraweHHs Kpeauty;

14.1.6.8. 3aicHEHHS onepaLii 3 06MiHy BanoTK (KyniBns, NpoAax, Kpocc-06MiH);

14.1.6.9. 3aMoB/IeHHS Ta 0hOpMIEHHS BaHKIBCbKMX NPOAYKTIB:

- YknagarHs [lorosopis npo ob6cnyrosyBaHHa MNnatixkHux kapTok Visa Gold (npoaykT Digital),

- YknapaHHs [loroBopis 6aHKiBCbKOro BKIaay;

14.1.6.10. NlonatkoBi hyHKLUIT:

- ABTO03anoBHeHHs BignosigHoro nons OTP-naponem 3 CMC,
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- [Hiuiauis o3BiHKY A0 baHky,

- IHiuiawis 38’a3ky 3 baHkoM yepes Viber,

- O6MiH noBigoMNeHHAMU 3 baHKOM,

- lNoBigoOMNEHHS NPO CTPOK 3aKiHYEHHS Aii KapTKu,

- KonitoBaHHs noBHoro Homepa lMnatixxHoi kapTku Visa Gold (npoaykT Digital),

- Mepernsp, peksi3uTis MNnaTixHoi kapTku Visa Gold (npoaykT Digital),

- MNepernag AMCTAHUIMHO YKNaaeHux (Yepes cuctemy MbB) [lorosopis Ha 6aHKIBCbKi MPOAYKTH,
- laenTndikauia Knienta yepes BanklD,

- HaknagaHHs enekTpoHHOro Nignucy Ha 4OKYMeHTU baHky,

- lNepeltMeHyBaHHA KAPTKOBOIr0 paxyHKy Ta/abo KapTKu.

14.2. Npaeuna npuiHATTA Ta 06po6KKM [lopyyeHb

14.2.1. AncTaHuitHe obcnyroByBaHHs B cucteMi Mb posBonsie KnieHty 6e3 BiggioyBaHHs baHky
34iMcHIOBATM onepauii 33 PaxyHkamu, a Takox OTpUMyBaTW AOBiIAKOBY iHbGOpMaUito 3a PaxyHkamy,
OTPMMYBATM iHWI iHPopMaLilrHi nocnyrn nepenbaveri Tapudamm Ta uumu YMoBamu.
14.2.2.CTopoHM [OMOBMAUCL WO BBeAeHHs OAHOpPa30BOro LMGPOBOro Maposo, OTPUMAHOro Ha
3apeECTpoBaHMiA HOMep Mo6inbHOro TenedoHy, nosigomneHun KnieHTom baHKy, € aHanorom
BnacHopy4Horo nignucy Knienta. Bci pokyMeHTH, onepauii KnieHTa, WO iHIiLiloTbCS B eNeKTPOHHOMY
BMrNSAi | nigTBepaxeHi 3a gonomoroto OgHopa3oBoro uMdpoBOro NApO0 BBAXKATLCA TAKMMM, LLO
nianMcaHi BnacHopy4HmuM nignucom KnieHTta.

14.2.3.CTOpOHM BM3HAOTb HOPUAMYHY YMHHICTb BCiX Jlopy4yeHb HamicnaHuMx Ta OTPMMaHMX 3a
pornoMmoroto cuctemu Mb Ta ix piBHY HOpMAMYHY CMNY JOKYMEHTAM Ha ManepoBMX HOCISX, NpW YMOBI X
odOpMNeHHa Yy BiAMOBIAHOCTI 4O BMMOr YMOB, YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY 4uMCAi
HOPMaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHW 3 MWUTaHb OpraHisauii Ta 34iMCHEHHS
pO3paxyHKiB.

14.2.4.CropoHn AoMoBuMAKCb, Wo LopydeHHs KnieHTa, opopMNEeHi HaneXHUMM UYMHOM 3acobamu
cuctemun Mb, MicTaTb BCO HEOOXiAHY iHPOpMaLito 41 HANIEXXHOIro BUKOHAHHA baHKOM amcTaHuinHoro
obcnyrosyBaHHa KnieHta. CTOpOHM BM3HAKOTb, WO TakKWMiA NOPSAOK (OPMYBAHHS Ta BMKOHAHHS
[opy4yeHb € 3p03yMiniMM Ta BUrigHMM anst CTOpiH.

14.2.5. JopyyeHHs BBaXalOTbCA HANEXHMUM YMHOM odopMAeHi Ta nepedaHi KnieHToM, akwo KnieHT:
13.2.5.1. pns poctyny no cuctemu Mb BBiB NpaBu/bHI ABTOpM3aLiiHi AaHi;

13.2.5.2. BBiB BCi HeobxigHi napameTpu ans GopmyBaHHsa [JopyveHHs, SKi BUMarae cucteMa Mb;
13.2.5.3. nigTBepaue JopyuyeHHs B cuctemi Mb, pna [lopyyeHs, Wwo noTpebytoTb NigTBEpOXKEHHS.
14.2.6.MnaTixHi onepauii, iHiuioBaHi 3acobamu cuctemn MBb, 3aiiicHIOTECA BaHkoM y Mexax
3a/IMWKY FPOLIOBMX KOLWTIB HA BiANOBIAHOMY paxyHKy Kni€HTa Ta 3 ypaxyBaHHSIM BMMOI YMHHOIO
3aKOHOAaBCTBA YKpaiHM Ta BiAMNOBiAHMX 3as8B-A0r0BOPIB, YKNaAeHUX Mix KnieHToM Ta baHkoM.
14.2.7.0n9 3MEHLIEHHS MOXNMBOCTI NPOBEAEHHS MOMWIKOBMX MNATKHUX ONepawii, a Takox As
NpoTuAii WaxpancbknMm onepauiaM, baHk Moxe BCTAaHOBOBATM NIMITM MO KiNbKOCTI Ta/abo cymi
onepauin B Mb. IHbopMauia Npo MakcuMManbHi po3Mipu niMiTiB po3MilLyeTbcs B Mb Ta /abo Ha
odiLiMHOMY KOpNOpaTMBHOMY CailTi baHky.

14.2.8.baHk 3a6e3neyye KOHCYNbTAaTUBHY NiATPUMKY KNi€HTa 3 NUTaHb, NOB'I3aHMX 3 eKCMyaTaLi€r
cuctemu Mb.

14.2.9.BuKOHaHHA [OpYyYeHb WOLO PO3MOPSIKEHHS KOLWTaMK, iHiuiioBaHUx KnieHToM 3acobamu
cuctemn Mb, 34iACHI0ETECA BaHKOM y BigNOBIAHOCTI A0 4eproBOCTi iX HAAXOMKEHHS Ta Yy Mexax
JlimMiTiB Ta 3anMWKy rpoWOBMX KOWTIB Ha paxyHKy KnieHTa, BiANOBIAHO A0 BWMMOIF YMHHOIO
3aK0OHOAaBCTBa YKpaiHu.

14.2.10. CTOpOHM 33 B33aEMHOK 3rofoK BCTAHOBMAM, LWLO BiAMOBIAANbHICTb 3@ NPABMbHICTb
odopMneHHs [lopyvyeHHS Ta 3@ MOro AOCTOBIPHICTb LLIIKOBMTO MOKIAAAETbCA Ha KrieHTa.

14.3. Mpaea Ta 060B'a3ku CTOpiH
14.3.1.baHK 3060B’A3y€TbCS:
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14.3.1.1. MNMpuitMaTM [0 BMKOHAHHA Ta BWMKOHYBaTM EnekTpoHi nnaTixHi iHCTpykuii KnienTa,
niaTeepoxeHi OgHopa3oBMM ULMMPOBMM NaponeM, ohopMeHi Ta HagaHi KnieHToM BignoBigHO A0 LUMX
YMOB;

14.3.1.2. 36epiratv TaEMHMLO MO onepauiam KnieHta Ta HagasaTtu BilOMOCTI N0 HUM TpeTiM ocobam
TiNbKM Y BUNagKax, nepenbayeHnx YMOBaMU Ta Ait04MM 3aKOHOLABCTBOM YKpaiHM.

14.3.2. baHk Ma€ npago:

14.3.2.1. Bumaratv Big KnieHTa HagaHHA HaNeXHWMM UYMHOM OGOPMIEHUX [OOKYMEHTIB -
[OKYMEHTaNIbHUX NiATBEPAKEHb ENEKTPOHHMX pO3paxXyHKOBUX OOKYMEHTIB, WO nonepeaHbo Bynu
nepenaHi KnieHtom o baHky 3a ponomoroto cucremm Mb.

14.3.2.2. BigmoBut Knienty y npuitomi Ta/abo BWMKOHAHHI ENEKTPOHHOrO pPO3paxyHKOBOro
LOKYMEHTY, HafaHoro 3a pgonomorow cuctemm MB, 3 nosigomneHHaM KnieHTa npo npuumHy
HEeBMKOHAHHA ENeKTpOHHOro poO3paxyHKOBOr0 OOKYMEHTA/OMCTAHLIMHOMO pO3MNOPAIKEHHS B
HaCTYyNHUX BMNaAKax:

— Yy pasi HepocTaTHOCTI Ha PaxyHKy KnieHTa, 3 IKOro 3A4iMCHIOETLCS NepeKkas KOLWTiB, CyMM KOLUTIB,
HeobXiaHOI Ans 34iMCHEHHS nepekasy Ta/abo cymu, HeOOXiAHOI 4SS CNAaTM KOMICiIMHOT BMHAropoam
baHKy 3a 3[iMCHEHHS Takoi NAaTiXXHOI onepauii;

— Yy pa3i HenoBHOro (HeBipHOro) 3a3HauyeHHs KnieHTOM peksi3uTiB  EnekTpoHHOro
pO3paxyHKOBOr0 AOKYMEHTY;

— Yy pa3i HeBignNoBigHOCTI ENeKTPOHHOro po3paxyHKOBOro LOKYMEHTa Ait04OMY 3aKOHOLABCTBY
YKpaiHu;

—  SKWwo EnekTpoHHMI po3paxyHKOBUI LOKYMEHT nepenbdayvae nepekas KOLWTiB, 34iACHEHHS SKOTr0
3a60pOHEHO [Ail04OMY 3aKOHOAABCTBY YKpaiHM(30KpeMa, Ha KOPUCTb 0Cib, SiKi He MatoTb nNpaBo ByTu
oTpuMyBayYaMu KowrTis Big KnieHTa TOLWLO);

—  aKWwo KnieHT He HaJacCTb OOKYMEHTM i BifOMOCTI Y BMNAAKY BUHMKHEHHS B baHKy noTpebtu
3’acyBat 0ocoby KnieHTa, cyTb [HisgnbHOCTI, GiHAHCOBMI CTaH, abo aKkwo KNi€HT yMMCHO Hapas
HernpaeAMBi BiGOMOCTI Npo cebe;

—  SKWO nnaTiXkHa onepawis MiCTUTb 03HaKM TAKOi, WO Niansrae ¢iHaHCOBOMY MOHITOpPUHIY. baHk
nosigomnge KnieHTa nNpo NpUUYMHY BIAMOBM Y BUKOHAHHI ENEeKTPOHHOr0 pPO3PaxyHKOBOro
[OKYMEHTA/OUCTAHLiMHOrO po3nNopAaOYKEHHS.
14.3.2.3. bnokysatu goctyn KnieHta no cuctemu Mb y pasi nopylueHHs abo cnpobu nopyLueHHs yMoB
6e3neku goctyny Ao cucremm Mb.
14.3.2.4. 3piiicHioBaT MoaepHizaLito cuctemm Mb Ta/abo BnpoBaakyBaTy ii 6inblu fockoHani Bepcii.
14.3.2.5. ButpebyBatv y KnieHTa [OomatkoBy iHGoOpMaLilo Ta [OOKYMEHTM, L0 CTOCYHTbCS
ineHTMdikauii KnieHta Ta/abo nnatixkHOi onepauii, ska NpoBoAMTbCS baHKOM Ha niacTaBi NaaTikHOI
iHCTpyKUii KnieHTa, y BUNagkax, nepefbayeHnx Litlo4MM 3aKOHOLABCTBOM YKpaiHM Ta UMMM YMOBaMM.
14.3.2.6. MpoBoAWUTM TUMYACOBY 3YynNUHKY cuctemMn MB ons 3MiHM nporpaMHoro 3abesneyeHHs Ta
npoBefeHHs NpodiNakTUYHMX pobiT.
14.3.2.7. BiaMmoBnatu KnienTy B 06cnyroByBaHHi 3acobamm cuctemn MB y BUnagkax HEBMKOHAHHS
200 HeHaneXHoro BUKOHaHHSA HUM CBOiX 3000B'A3aHb 3riJHO NOMOXEHb YMOB Ta B iHWKWX BUNAAKaX,
nepenbayeHmx Oit04MM 3aKOHOAABCTBOM YKpaiHM.
14.3.2.8. BiamoBut KnieHTy B 06CnyroByBaHHi 6yab-akoro PaxyHky KnieHTa, y Bunagkax
HEBWMKOHAHHS YM HEHANEXHOr0 BMKOHAHHS HWMM CBOiX 3000B'A3aHb 33 UMMM YMOBaMM Ta B iHLWIMKX
BMMaAakax, nependavyeHmx YAUHHMM 3aKOHOAABCTBOM YKpaiHU.
14.3.2.9. Bigknwountn KnieHta Big cuctemm MB y BMNagkax HEBMKOHAHHA UM HEHANEXXHOrO
BMKOHAHHSA HMM CBOiX 3000B'13aHb 33 LLUMKU YMOBaMMU.
14.3.2.10.MpunuHut obcnyroByBaHHs KnieHTa 3acobamm cuctemn Mb y BMMaakax Ta y MOpAOKY,
nepenbayeHmx YMoBamu Ta/abo Ait04MM 3aKOHOAABCTBOM YKpaiHW.
14.3.3.KnieHT 3060B’a3aHM1:
14.3.3.1. YTpumyBath Yy CnpaBHOMY po604YOMY CTaHi 06nafHaHHSA, 3 AKOro 3AiNCHIETLCS
nigKno4YeHHs oo cuctemun Mb, 3abesneunTn Moro NigkNYEHHS 0 Mepexi IHTepHerT.
14.3.3.2. He BCTaHOBNOBaTM Ha  OCOBMCTMIA  E€NEKTPOHHWIA  CEHCOPHWMI  MPUCTPIN, L0
BMKOPUCTOBYETLCS 4149 NIAKNYEHHS A0 cucTeMu Mb, HeniueH3iiHI onepauinHi cuctemu.
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14.3.3.3. 36epiratv ABTOpM3aLiiiHi AaHi y MicLaX, HELOCS)KHUX AN8 CTOPOHHIX 0Cib Ta:

- Yy BMMAAKY Mif03pM Ha HECAHKUIOHOBaHMI AOCTyn A0 ABTOpM3aUiMHMX OAHMX, TEPMIHOBO
NPUMUHUTU BUKOPUCTAHHA cucTtemn MB poBectn ue [0 BigoMa baHKy, WNSXOM 3BEpPHEHHS A0
BipaineHHs baHky abo no KOHTAKT-LEHTpY, ANs 34iIMCHEHHS 3aX04iB No 3anobiraHHI0 WaxpamcbKMX
Lil TOLWO;

- y BUMAZKy BTpaTh (Kpagikku) ABTOpM3aLiMHUX AaHUX Ta/abo HoMepy MOBinbHOro TenedoHy
KnieHTa, Ha KM 30iMCHI0ETLCS BignpaBieHHs OgHOPa30BOro LMGpOBOro Naposto, abo nNpu BUSBAEHHI
BMNaAKiB MPOBEAEHHS MO paxyHKy KnieHTa onepauil, WO HUM He CaHKLiOHOBaHi, HeramHo nogatu Ao
baHky 3asBy, 3 BUMOrow 6a0oKyBaHHS JocTyny fo cuctemu MbB, ane He nisHiwe 24 roonH 3 MOMEHTY,
KONMW KJiEHTY CTaNo BiAOMO Npo BTpaTy (Kpamixky) abo npo BMSBNEHHS BMMNAOKYy MPOBEAEHHS MO
paxyHKy KnieHTa onepauii, Wwo HAM He CaHKLLiOHOBaHi;

- He pO3ro/ioWwyBaTH HiKOMY, B TOMY YMC/i YleHaM BNAacHOi poavHM, ABTOpPM3aUINHI AaHi ans
pocrtyny oo cuctemmn Mb;

- He 36epirat 3anucaHi ABTopu3auivHi AaHi goctyny Ao cuctemn Mb Ha Oyab-akomy
nanepoBoMy 4n LMPPOBOMY HOCIEBI;

- Hamaratmcs MakCUMManbHO 3MEHLUMTM BUMALKM KOPUCTYBAHHS cucteMolo Mb B rpoMagCbkumx
MicusX, HagauM nepeeary LOCTYNy A0 HbOro 3a LOMNOMOrOK BAAaCHOrO MObiNbHOro TenedoHy;

- 3abe3neynTun 3axmncT ceoro MobinbHoro tenedoHy Ta SIM-kapTku, Ha Homep gkoi Cuctema Mb
HaACMNaEe KoaM NiATBEPLXKEHHS onepaLii;

- 3abe3neunt aHTMBIpYyCHY ©Oe3neky CBOiX iHdoOpMaUiiHUX cuctem  (BesnepepBHe
BMKOPUCTAHHA Ta CBOEYACHE OHOBJIEHHS AHTMBIPYCHMX NPOrpaM Ha NEepCOHaNbHUX CMapTHOHAX,
nAaHWeTax i T.n.), 33 4ONOMOro SKMX BiH BUKOHYE AoCTyn Ao cuctemu Mb;

- HeramHo 3MiHUTU nNaponb B cucteMi Mb y BMNapky GKWwo naponb, abo Moro 4yactuHa crana
BigoMa iHWin ocobi.

14.3.3.4. Micna 3MiHM HoMepy MobinbHoro TtenedoHy KnieHTa, 3apeecTpoBaHoro B cuctemi MB,
HeramHo ocobunCcTo 3BepHYTUCb A0 baHKy i HanMcaTK 3asBy BCTAaHOBNEHOro baHKOM 3paska Npo 3MiHy
HoMepy MobinbHoro TenedoHy. HenosigomneHHs KnieHToM B baHk mpo 3MiHy HOMepy MO6ifbHOroO
TenedoHy, 3apeeCTPOBAHOro B cucteMi Mb, 3BinbHAE baHk Bif Oyab-gKOi BiANOBIAANBHOCTI, WO MOXe
BMHMKHYTM Yy 3B’A3Ky 3 BianpaBneHHam baHkom KnieHTy OpHOpa3oBoro umdpoBOro naposio Ha
nonepegHiv Homep MobinbHoro Tened@oHy. CTOpoHM NOrOAXKYHOTbLCS, WO 3BepHeHHs KnieHTa no baHky
i3 3a9BOI0 BCTAHOBNEHOrO baHKOM 3pa3ka BBAXKAETbCS HANEXHUM MOBIAOMIEHHSIM NPO 3MiHY HOMepa
MobinbHoro TenedoHy KnieHra.

14.3.3.5. KnieHT Nnoroaxyerbca 3 TMM, WO PO3YMI€ BCi pU3MKM, NOB'A3aHI 3 HEMOBIAOMNEHHAM abo
HEeCBOEYACHUM MOBIAOMNEHHSAM HUM baHKy WoA0 3MiHM HOMepy Mo6inbHOro TenedoHy. KnieHTt Hece
BCIO BiANOBIAANbHICTb Ta 3BiNbHAE BbaHk BiA Oyab-AKOi BiAMNOBIAANBHOCTI, WO MOXE BUHUKHYTU Y
3B’A3Ky 3 BiAnpaBneHHaM bBaHKOM 0AHOpa3oBOro UMGpPOBOro Napon  Ha nonepenHin Homep
MobinbHoro TenedoHy KnieHta.

14.3.3.6. KnieHT nOromxyerbca 3 TUM, WO PO3YMIi€ BCi PU3MKM, MOB'A3aHI 3 PO3rO/OLIEHHSAM
ABTOpM3aLIMHMX [aHMX Ong Bxogy Ao cuctemu MB, HoMmepy MobGinbHoro TtenedoHy KnieHTa,
3apeecTpoBaHoro B cucteMi Mb, Ta/abo OpHOpa3oBMX UMGBPOBMX NapofiB, a TAKOX Oyab-aKoi
iHbopMauii npo cBoi PaxyHKu, WO € BaHKIBCbKOK TAEMHULEID, NPU 3AiACHEHHI [OCTYNY OO0 CUCTEMM
MB He 3 BnacHoro MobinbHoro TenedoHy, Ta Hece BCH BiAMOBIAANbHICTb 3@ TaKi BUNAAKM.

14.3.3.7. 3piicHioBaT obopMneHHs [lopyyeHHs 3acobamm cuctemMun Mb B nopsaky, nepeadadeHoMy
YMoBaMu Ta [il04YMM 3aKOHOAABCTBOM YKpaiHu, B TOMY YMCAi i HOPMAaTUBHUMM akTaMu HauioHanbHOro
6aHKy YKpaiHu.

14.3.3.8. KoHTpontoBaT po3Mip 3anMWKy KOWTIB Ha CBOIX paxyHKax Ta MOro BiAMNOBiAHICTb
30iMCHEeHMM NNATiKHUM onepauiaMm, Wo iHiuinosaHi 3acobamu cuctemu Mb.

14.3.3.9. KopucTyBau € BignoBifanbHMM 3a BXMBAHHS BCiX HEOOXiAHMX OpraHizauiliHMX 3axopais 3
6e3nekn B LiNSX 3anobiraHHa [OCTYNy He YNOBHOBAaXEHWMX oCib no cucteMm MB a Takox 3a
30epexXeHHs1 W BUKOPUCTAHHS ABTOpPM3aAUIMHMX AAHMX TAaKMM YMHOM, WOO He [JonyCcTUTM iX
NOTPANASHHA Yy PO3MNOPSAMKEHHS He YMOBHOBAXeHWMX 0Cib i ang 3anobiraHHa iX NpoTMNpaBHOMY
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BMKOPUCTaHHI0. baHK He Hece BigMNOBiIZaNbHOCTI 3a onepauii, wWo 6ynu npoBefeHi 3a AOMOMOroK
cuctemn MbB TpeTiMu 0cobamu 3 BUKOPUCTAHHSAM ABTOPM3ALiIMHMX faHux KnieHTa.

14.3.3.10.Ha nepwy BuMory baHKy HagaTM [OOKYMEHTM Ha MiATBEPAXKEHHS ENeKTpoHHMX
pO3paxyHKOBMX AOKYMEHTIB, WO nonepeaHbo 6ynmM nepepaHi KnieHtom o baHky 3a [onomorot
cuctemn MbB, a TakoX HafaTv [0AaTKOBY iHQOPMALi Ta BiANOBIAHI LOKYMEHTM WOAO onepawii
KnieHra.

14.3.4. KnienT mae npaso:

14.3.4.1. Bumaratv Big baHky BMKOHaHHS oro [LopyyeHHs Ha 34iiCHEeHHs onepauii 3rigHo 3 UMMM
YMmoBamu.

14.3.4.2. KopucTyBaTMCb MOBHMM CMEKTPOM nocnyr cuctemu MB Ha yMmoBax, nepeabavyeHux
YMmoBamu.

14.3.4.3. MosTopHO 6110KyBaTH Ta pO3610KOBYBATH AOCTYN A0 cucTeMm MB.

14.4. BignosiganbHicTb CTOpiH

14.4.1.CTopoHM HecyTb MOBHY BiANOBiAaNbHICTb 3@ HECBOEYACHE abo HEHaNeXHEe BMKOHAHHA CBOIX
3000B’93aHb.

14.4.2.Y Bunagky nopyweHb umMx YMoB CTOpOHM HECYTb BiANOBIAANbHICTb 3MAHO 3 YMHHWUM
33aKOHOAABCTBOM YKpaiHM.

14.4.3.BpaxoBytoun BCi MonoxeHHss YMoB, CTOpPOHM AOMOBWMAMCH, WO baHK He Hece HigKoi
BiANOBIAANBHOCTI 33 HACNIAKK, 3yMOB/IEHI HEAOTPMMAHHAM KnieHTOM BUMOT YMOB, B TOMY YMC/i BUMOT
WOA0 CaMOCTIMHOro KOHTPO AocTyny Ao cuctemu MB. CTOpoHM SOMOBMAKCH, WO NiATBEPAXKEHHAM
HopyyeHHs Knienta OgHopa3oBuM umMdpoBUM naposieM KRieHT MiaTBepaXye (akT nepeBipkM BCiX
HeobxioHUX pekei3uTiB [opy4eHHs, a baHK He Hece BiANOBIAANBHOCTI 32 HACNIAKM HeAOAEpPXKAHHS
KnieHTOM 3a3HayeHUX BUMOT.

14.4.4.KnieHT Hece BianoBiAanbHiCTb 3a BCi Aii B cucteMi MbB, gkuwo BXia Ao Hei 6yno 3aicHeHo 3
BipHUM BBeAeHHAM ABTOpM3aLiiHUX faHux KnieHTa.

14.4.5.KnieHT yCBiAOMIIOE, WO KOPUCTYBATUCA NOCIYraMn MoBiNbHOro A0AaTKy Ma€ npaBo /uile Ta
0coba, SKi NPUCBOEHO NOTiH Ta CTaTUYHWUIA NApONb AN BXOAY B MOBINbHMIM [0AATOK, KA YCMiWHO
npona npouenypy aBTeHTMdiKauii B TakoMy MobinbHOMY A0AaTKY, iAeHTUdiKaLito/BepudikaLito, a
TaKoX yknana 3 baHkom BignoBigHMi goroeip. KnieHT 3060B’A3yeTbCA HE PO3ronoLlyBaTM AaHi Ans
BXOLY B MOBiNbHMI [04aTOK TpeTiM ocobam, a y BUNaAKy KoMnpoMeTaL,ii Taknux faHux 3060B’93aHMi
HeramHo nNoBigoMuTK baHK Npo Te, WO noriH Ta/abo cTaTUYHUI Naponb CTAB BifOMMI TPETIM 0CcobaMm,
abo npo BTpaTy, MOLWKOMAKEHHS, KpagikKy abo MOXIMBICTb HECAHKLiOHOBAHOrO BMKOPWUCTAHHS
MOBiNbHOro 4oAaTKy TPeTiMU ocobamu.

14.4.6.KnieHT 3060B’A3yE€TbCA HE MiOKNOYATMCA [0 CUCTEMM MOOBINBbHOrO [0AATKY YEPE3 TOUKM
nybniuHoro 6esppotosoro pocryny (Wi-Fi), ski He BuMaratoTb igeHTUdiKaLii npy NigknoyeHHi. Bpasi
TaKoro NiAKMYEHHS, HACNIAKOM SKOro CTaB HECAHKLIOHOBAHMI A0CTYN A0 MOBINbHOro A0AATKY, baHk
3BIi/IbHSETLCS BBiA, BiAMOBIAANbHOCTI 32 Byab-SKi fii/onepauii, npoBeaeHi Mig Yac Takoi cecii/ceaHcy.
14.4.7.baHK He Hece BiANoOBiAanbHOCTI:

14.4.7.1. 3a akictb 06cnyroByBaHHs 3a gonomorot cuctemu MbB a Takoxk 3a 3601 B po6oTi cuctemu
Mb y BuMMmagkax, KOAu uUe MNOB’A3aHe 3 HesKICHUMM KaHanaMu 3B’a3Ky, SKi BUKOPUCTOBYHOTbCS NS
HafaHHS NoCayr 3a A4ONOMOrow cucteMm Mb HecnpaBHICTIO TakUX NiHINA, BIACYTHICTIO eneKTpoeHeprii,
HeCnpaBHICTIO TEXHIYHMX 3acobiB Ta 3 iHWMX NPUYMH, WO He 3anexaTb Big BoNi baHky;

14.4.7.2. 3a He npaBunbHe 3amnoBHeHHs KNiEHTOM pekBi3UTIB OTpMMyBaya MiaTexy, BKa3aHUX B
[lopyyeHHi, a TakoX 3a HEHaAX0MKeHHs abo HEMOBHE YM HECBOEYACHE NepepaxyBaHHs MAaTexiB Ha
paxyHOK OTPMMYBAUYa, SKLLO Le CTanocs He 3 BUHU baHky;

14.4.7.3. 3a HecnpaBHoCTi Ta aedekT obnagHaHHs KnieHta abo Moro HeBiAMOBIAHICTb BUMOraMm,
BM3HAYEHNM YMOBAMMU, L0 pOOUTL HEMOXIUBUM BUKOPUCTaHHS KnieHToM cuctemmn Mb Ha yMoBax Lmx
YMOB;

14.4.7.4. 33 WBMAOKICTb BIANPaBNEHHA 1 HEMOX/MBICTb OAepXaHHa/nepesadi iHdopMauii 3a

pornoMoroto cucteMmn MB y BUNagKy HEMOXAUBOCTI 3’€gHaHHS KnieHTa 3 cuctemoro MbB 3 npuumH, Wwo
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He 3anexaTb Bif baHky, y T.u. uepe3 HecrnnaTy KnieHTOM 3a mocnyru 38°a3Ky/IHTepHeT, HeHaLiHICTb
BCTaHOBNEHOro y KnieHTa MOQEMHOro 3’€4HAaHHSs, Yepe3 HM3bKy aKicTb pobotu npunagis ATC,
HecnpagHicTb MOBINbHOro TeneoHy;

14.4.7.5. 3a HekopeKTHy pobOTy €1eKTPOHHOT MOWTU, MEPEKI IHTEPHET, MEPEsK 3B’A3KY, LLO BUHUKIIM 3
06CTaBWH, He3anexHUx Big BaHKy Ta Npu3Benn A0 HECBOEYACHOTro OTPMMaHHA abo He OTpUMMaHHS
KnieHTom SMS-noBigomieHb/eNneKTPOHHUX JOKYMEHTIB TOLLO Big baHKy;

14.4.7.6. 33 noMunKoBe 3apaxyBaHHS/CMUCAHHS KOWTiB 3 PaxyHkiB KnieHTa, sike Biabynocb 3 BUHM
KnieHTa;

14.4.7.7. 33 HeBMKOHaHHA [opydYeHb KnieHTa Ha 3AilCHEHHS onepauii, BignpasneHnx B baHk
3acobamu cuctemm MB, y pasi ix HEBIAMOBIAHOCTI BUMOramM YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta/abo
YMOBaM UMX YMOB;

14.4.7.8. 3a noMUAKM, 3aTPUMKM ab0O HEMOXIMUBICTb OTPUMaHHS KnieHToM gocTtyny no cuctemu MB,
MOB’A3aHi 3 HECNPaBHICTIO 0bnagHaHHA KnieHTa;

14.4.7.9. 3a ywkopxeHHs obnagHaHHA KnieHTa abo iHdopMalii, wo 36epiractbCs B yCTaTKyBaHHI
Knienta, 3a 6e3neky nporpamHoro 3abesneyeHHs i MobinbHoro TenedoHy Knienta Bifg 6yab-sKux
BipyCiB Ta iHWMX NOLWKOOKEHb;

14.4.7.10.3a HeBukoHaHHA [opydeHb KnieHTa, AKWO Ha paxyHoK OyB HaknageHuit apewT abo
onepauii no HboMy 6ynun npusynuHeHi KnieHToM B nopsiaky, nepegbaveHoMy YmoBamu abo BignosigHo
[0 OiK040ro 3aKoHOAaBCTBa YKpPaAiHu;

14.4.7.11.3a 3acobu, npoaykT Ta NOCAYrK, 3a AOMOMOrOK SKMX 3A4IACHIOETbCS 0OCIYroBYBaHHS B
cucteMi Mb wo 3abe3neuyroTbCs TPETHOK CTOPOHOK (NpOBakaep AOCTYNyY B IHTEpPHET Ta iHWe);
14.4.7.12.3a BUKOHaHHA onepauii B cucteMi Mb, B TOMy uncii cnncaHHsa KowTie 3 PaxyHky KnieHTa
Ha MigcTaBi HE3aKOHHO odopMaeHux/HagaHmx [lopyyeHs, nigTeepmkeHnx OLHOPa3oBMM LUMPPOBUM
naponem;

14.4.7.13.3a HacniokM HECBOEYACHOro noBifoMneHHs KnieHToM baHky npo BTpaTty (Kpamixky)
ABTOpM3aLiMHNX JaHWX Ta/abo HoMepy MobinbHOro TenedoHy KnieHTa, Ha SKMM 3L4IMCHIOETLCS
BianpasneHHss OpgHopa3oBoro uUMGpPOBOro Maposilo Ta A0AATKOBMX 3acobiB aBTeHTMdikauii, npo
HeBipHO nNpoBefeHi onepauii B cuctemi Mb Ta npo cnpobu HecaHKLiOHOBAHOro fOCTYNy A0 PaxyHKy
KnieHTta (abo npo 34iMCHEHHS Takoro f4oCTyny);

14.4.7.14.3a HeBMKOHaHHS AopyyeHb KnieHTa, aki Haginwnm ao baHky He B nopsaky, BCTAaHOBIEHOMY
UMMM YMOBaMMU;

14.4.7.15.3a HenepepaxyBaHHs abo HENpPaBW/bHE NepepaxyBaHHs KOLWWTIB, SKLLO Lie CTano HaCNiaKOM
HenpaBWbHOrO 3anoBHeHHs KnieHToM [opy4yeHHs, 3a3HayeHHs KnieHToOM XuOHMX (MOMMAKOBWX)
PEKBi3UTIB, a00 Oyab-9KMX iHWMX AAHMX, HEOOXiAHMX OS89 NPAaBUIbHOrO 0hOPMEHHS PO3PaXYHKOBMUX
[LOKYMEHTIB;

14.4.7.16.3a He poctaBky CMC, B Tomy uncni CMC 3 OgHopa3zoBuMK naponamu, KnieHty onepatopom
MODBIiNbHOro 3B’3KY 3 He3aneXHUX Big baHKy npuunH;

14.4.7.17. 33 HecaHKLiOHOBaHWI AOCTYN A0 MOGINbHOrO A04aTKy Ha 0COBMCTOMY EeNeKTPOHHOMY
CEHCOPHOMY MpPUCTPOi K/IiEHTA B pasi BIACYTHOCTI Yy OCTAHHbOrO JIiLEH3IMHOrO MpPOrpamMHOro
3abe3neyeHHs, BiACYTHOCTi aHTUBIPYCHMX Ta aHTULIMUIYHCbKMX MPOrpam, Wwo 3abesneyyoTb 3aXMCT Bif
HEeCaHKLiOHOBaHOMrO A0CTyny A0 MOGINbHOrO [0AATKYy Ha efeKTPOHHOMY CEeHCOPHOMY NpUCTpOi
KnieHTa.

14.4.8. baHK 3BiNbHAETLCA Bif BiANOBIAANLHOCTI 32 YacTKOBE abo NOBHE HEBMKOHAHHA Byab-9KOro 3
NOMOXeHb UMX YMOB, SIKLO Lie HEBUKOHAHHS CTaNio HAaciAKOM MPUYMH, LLO 3HAXO0AATbCS Mo3a chepoto
KOHTpONt baHKy, 30KpemMa HennaToCnpoOMOXHICTb BaHKIB KOPECNOHAEHTIB, HENNaTOCAPOMOXHICTb
iHWKX BaHKiB, Yepes fKi 3MiMCHIOTb PO3PaxXyHKK KIIEHTUM baHKy Ta iX KOHTpareHTH, a TakoX iHLWMX
00CTaBWH, SKi BUHUKAM NiCNS YKNaAeHHs uboro [JoroBopy B pe3ynbTati noaiv (ain) HenepenbayeHoro
XapakTtepy, L0 3HaX0AATbCA No3a Boneto baHky.

14.5. BiaknoueHHs pgoctyny ao cuctemu Mb
14.5.1. KopuctyBay Moxe 6yTH BigkItoueHui Big cucteMu Mb y HacTynHMX BuNagKax:
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— y pa3i nopaHHs Knientom go baHky 3agBu BcTaHOBNEHOro baHKkoOM 3pa3ka Npo BifKNHOYEHHS
Big cuctemn MBbB. BigkntoueHHs Big cucteMm MB BigOYyBa€eTbCs He Mi3HilE HiXX Ha HACTYMHWNA
0GaHKiBCbKWUI AEHb 3 AaTK NOAAHHS BianoBigHOI 3aBMU.

— y pasi akwo KopuctyBay He 34iMCHMB aKTMBAUiO [ocTyny Ao cuctemmn Mb. BigkntoueHHs
KopucTyBauis, ki He 34iMCHIOBaNM BXig 40 cucteMn Mb € BUKNHOYHO NpaBoM baHKy, a He 060B’a3KOM.

14.6. Mopaam 3 6e3neku npu BUKOpUCTaHHA MbB.
14.6.1.BcTaHoBiTb Naponb Ha npucTpin. CyyacHi TenedoHM Ta NNaHWETU [03BONATb 0OMEXMTH
[OCTyN A0 NPUCTPOIO 33 AOMOMOroH Naposto, Koay, rpadiyHoro KwYa, BigdUTKy nanbus ToLLo.
14.6.2.He nepepaBaiite cMapThOH CTOPOHHIM ocobaM. ko Baw cMapTdhoH abo nnaHweT noTpanuTb
[0 PYK 3/10BMUCHMKA, BiH 3MOXe KopucTyBatucs Bawum MB, otpumyBatM ogHopasosi naponi ans
Bxofy A0 Baworo obnikosoro 3anucy B Mb Ta niaTBepLKeHHS nnaTexis.
14.6.3.Y pasi BTpatn cMapThoHy 3abnokyite Baw Homep TenedoHy Ta BIMK. Akwo Bu 3arybunm
cMapTdoH abo nnaHweT, TepMiHOBO NoBifoMTe Npo ue baHk 3aTenedoHyBaBwM A0 KOHTaKT-LEHTP 33
TenedoHamum +38 044 593 10 20 a6o 0 800 50 18 08 i 3abnokywnte Bawi BIK Ta HOMep TenedoHy.
MoTim 3B’XiTbCS 3 MOBINbHUM ONepaTopom Assg 6NOKYBaHHS SiM-KapTKM.
14.6.4. 9xwo € nigospwu, wo Bawmm HOMEPOM KOPUCTYETLCA XTOCH Lie, 3ab10KyiTe sim-kapTky. LLLo6
nepesunycTUTM Baly sim-KapTKy Ta OTpMMATK AOCTYN A0 BCiX QiHAHCOBMX onepauii 3a TenedoHOoM,
Wwaxpai MoXyTb nonpocutk Bac 3aTtenedoHyBaTH Ha 3 pi3Hi HOMepWU. TaKOX BOHM MOXYTb NOMOBHUTU
Baw paxyHok. byapte nunbHi! fkwo y Bac 3namanacs sim-kapTka abo ctanocs wocb 3 ONMCaHOro
BMLLE, TEPMiIHOBO NoBigoMTe npo ue baHk 3atenedoHyBaBlwM B KOHTAKT-LeHTp baHKy 3a TenedoHamm
+38 044 593 10 20 abo 0 800 50 18 08 i 3abnokyrte Bawi BIK Ta HOMep TenedoHy. NoTim 3B’XKiTbCA
3 MOBiNIbHMM onepaTopoM Anst 61I0KYBaHHS Sim-KapTKu.
14.6.5.He 36epiraiite koHbiaeHUiMHI aaHi Ha cMapTdoHi Ta nnaHweTi. Homepu Bawwux BIK, noriH i
naponb ana Mb, nepcoHanbHi AaHi (KogoBe CNoBO, iAeHTUdIKAUIMHWMIA HOMep NAaTHMKA NOAaTKIB,
TOLLO) HE MOXHa 3anucyBaTu B CMapTQOHi, iHaKwe B pasi BTpaTM abo KpagiKKM BOHM AiCTaHYTbCS
waxpasam. Micns 3akiHYeHHS poboTH 3 MOBINbHUMU A0AATKAMM BUXOAbTE 3 CECIii 33 10MOMOroH KHOMKK
«Buxia» y LOAATKOBUX HANALITYBAHHSX.
14.6.6.3aBxan bynbTe Ha 3B's3Ky 3 6aHKOM. SKwo y Bac 3MiHMBCS OCHOBHWIA HOMeEpP TenedoHy,
060B’3K0BO 3BepHIiTbCA B baHk and 3miHm Baworo TenedoHy y 6a3i gaHux. Y Bac moxe 6yTH Tinbku
0OMH TenedoH, 3 SKoro Bu 3amoxeTe npoBoAMTH QiHAHCOBI onepaluii.
14.6.7.He TenedoHyiTe y BiANOBiAb | He HaacunanWTe CMC Ha HeBigoMi Homepu. Lle mMoxe 6yTu
NAaTHUIA HOMEp, MiCNs A3BiHKA Ha KM 3 paxyHKY Baworo TenedoHy cnuwyTbCa rpodi.
14.6.8. BUKOpUCTOBYITE CTaHOAPTHWUIA MEXaHi3M 3aXMCTYy Sim-KapTKW. 3aBXAM BUKOPUCTOBYITE AN
3aXMCTYy SiM-KapTKM KOA. 3MiHiTb CTaHOAPTHUM MNapofb SimM-KapTKM Ha BnacHui. Li 3axoam He
LL03BONSTb CKOPUCTATMCS Bawoto sim-KapTKo B pasi BTpaTU/Kpagidkku TefieoHy.
14.6.9.3axuctutb Bawi cMapTdoH i nnaHwer Big Bipycis. LLLo6 He 3apa3utu cBiit TenedoH Bipycamu:

— He 3/1aMyiiTe onepaliiHy cMcTeMy CBOro CMapTdOHY Ta He NpoBoAbTe OAHKIBCbKMX onepaLii
yepes [HTepHET Ha NPUCTPOI 3i 31aMaHO0 OnepaLitHOK CUCTEMOID;

— He BiOBigyMTe HeBigoMi Bam caliTu;

— He nepexoAbTe 33 NifA03piIMMU NOCUNAHHAMM;

— YCTaHOBJOMTE NporpaMHe 3abesneyeHHs TiNbKK 3 MepeBipeHnxX oxepen;

— Mif, Yac BCTAHOB/IEHHS AOAATKIB YBAXKHO 3HAMOMTEChH i3 4,O3BONAMMU, LLO 3aNUTYIOTb AOAATKM;

— CnigKynTe 3a TMM, Wwo6 Ha Bawomy cMapTdoHi 6yno BCTaHOBAEHO Ta CBOEYACHO OHOB/OBANOCh
AHTUBIpYCHE NporpaMHe 3abesneyeHHsl.

MNippo3ain 15. Ocobnmusocti BUKopuctaHHa KapTtok baHky B Cuctemax MobinbHUX nnaTexis

15.1. Tokeni3auis Ta onepadii 3 BUKOpUCTaHHAM CUCTEMM MOBINbHUX NIATEXIB BUMKOHYIOTbCS IMLLE
3a gincHmumu Kaptkamu/ponatkosumu Kaptkamu.

15.2. [Ona 3piicHeHHs po3paxyHKiB 3a [LOMOMOrow ENekTpoHHOro ramaHus HeobXxigHo
3apeecTpyBaTv B HboMy KapTky.

15.3. [na peectpauii KapTku B EnekTpoHHOMyY ramaHui KnieHTy HeobxigHo:
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- nepeBipuUTH YM BCTAaHOBNEHWI ENnekTpoHHMIA raMaHeub Ha MobinbHOMY NpUCTPOI, a Y BUMAZKY
BiACYTHOCTi, BCTAHOBWTM MOr0 BiAMNOBIAHO A0 peKOMeHAaLih BUpoBHMKa NpUCTPOIo;

- 3apeectpyBatn KapTtky B EnekTpoHHOMy ramaHui. KnieHT peectpye Kapty baHky wnsgxom
BBELEHHS OaHMX KapTKW, a came: i HoMepy, cTpoky ii aii Ta CVV2 koay, abo, ans BnacHMKiB MOBINbHUX
TenedoHiB Toproeoi Mapku Apple, yepe3 MobinbHMI pgopatok «MyBank365» wngxom goaaBaHHS
KapTtku no Applepay.

15.4. baHK 3AiiicHIOE NepeBipKy BBeAeHMX B ENeKTPOHHMIA ramaHeub pekBisuTiB KapTku (Homep
KapTKu, TepMiH Aii kapTku, koa CVV2), a Takox, y pasi HeobxigHoCTi, npoBoauTb ABTeHTU@iKaLit0
KnieHTa. KapTka NoOBMHHA OyTK AilicHa.

15.5. BaHKOM 34iiCHI0ETbCA aBTeHTUDIKaLIA KnieHTa, KMt BUKOPUCTOBYE ENEKTPOHHMIA raMaHelb:
15.5.1.Googlepay Ta Garminpay cnoco6bom, akuit obupae KnieHT nig yac peectpauii, a came:

- 3 BUKOPUCTAHHAM OLHOPa30BOro Napons, HanpasneHoro KnieHTy B CMC-MOBIAOMIEHHI;

- WASXOM NpoxomkeHHs KnieHTOM mpouenypy nepeBipku yepe3 KOHTAKT-LEHTP Y NOpPSAKY,
BCTaHOBNEHOMY baHKoM.

15.5.2.Applepay 3 BMKOpPUCTaHHAM OAHOPA30BOro MNapons, HanpasneHoro KnieHTy B CMc-
MOBIAOM/EHHI.

SAkwo y KnieHTa BigCyTHIM HanawToBaHuMi cepsic cMc-iHbopMyBaHHA ang KapTku, aky KnieHT peectpye
B EnekTpoHHOMY ramaHui, abo KnieHT Tpuui HeBipHO BBiB O4HOPAa30BWMIM Maposb, ABTEHTUdIKALS
Kni€eHTa 30iMCHIOETLCS WNAXOM NpoxomkeHHs KnieHToM npouenypu nepeBipku Yepes KOHTaKT-LEeHTp
y NopsaKy, BCTaHOBIeHOMY baHkoM.

15.6. Min vac peectpauii Kaptku, KnieHT 03HaMOMMIOETbCA 3 YMOBaMMU BUKOPUCTAHHA MNATIXXHUX
KapTok 6aHKy B cucteMi MOBiNbHMX nnaTtexiB (Ui YMOBM [0AATKOBO PO3MilleHi Ha CauTi
baHkyhttps://www.clhs.com.ua).

15.7. MNicna ycniwHoi peectpauii Kaptku B EnekTpoHHOMY ramMaHui cdopMyeTbcsi TokeH. TokeH
[03BONIIE OAHO3HAYHO igeHTUdikyBaTM KapTky, WO BMKOPUCTOBYETLCA NPU 34iMCHEHHI NaaTexiB 3a
L0NOMOroto EnekTpoHHOro ramaHuo.

15.8. B EnektpoHHOMy ramaHui ¢ikcyeTbcs 10 (mecsTb) OCTaHHiX onepauii no KoxHoi Kaptui
(ictopiga onepauin).

15.9. TMpwu HasBHOCTI aekinbkox KapTok, 3apeectpoBaHux B EnNeKTpoHHOMY ramaui, KnieHT moxe
BMbpatn KapTky, 3 BUKOPUCTAHHAM SIKOi ByayTb 34iMCHIOBATMCS NIATEXi 33 3aMOBYYBAHHSM.

15.10. KnieHT 3 BMKOpPUCTAHHAM ENeKTpOHHOro ramMaHus 3a A0MOMOroK BiANOBIAHOrO MOGINbHOMO
NpUCTPOIO MOXe:

- 3paincHIoBaTK nnatexi yepes POS-tepmiHan, ocHaweHnin TexHonorieo NFC;

- 30iMCHIOBATM NiaTexi B MOOiNbHMX poaatkax Ha MobinbHOMY MpUCTPOi i Ha cailTax, aki
NiATPUMYHOTb pO3paxXyHKM Yyepe3 ENeKTpOoHHI ramaHu,i .

15.11. Knienr, 3aiicHiol0uM NnaTtix 3a gonomorot EnekTpoHHOro ramadug, peectpauito Kaptku B
EnekTpoHHOMY ramaHLi, BUKOPUCTOBYHOUYM MPU LbOMY OOHOPA30BMIA LMPPOBMIA NapOnb/BiadUTOK
nanbLs, NigTBEPOXKYE BUHUKHEHHS | BUKOPUCTAHHS HUM BIACHOPYYHOrO Mignucy.

15.12. KnieHT BM3HAE, WO ENEeKTPOHHWUI AOKYMEHT, cOPMOBaHWUI ONA 3AiMCHEHHS NnaTexy 3a
ponomorolo EnekTpoHHOro ramMaHus € aHanoroM BAACHOPYYHOro MiANMCY MOCTaBEHOro Ha
nanepoBoMy HOCii.

15.13. BupaneHHs nigkntouyeHoi KapTku 3 ENeKTpOHHOro raMaHus 34iMCHIOETLCA WASXOM BUAANEHHS
TokeHy B EnekTpoHHOMY ramaHu,i.

15.14. KnienTy HeobxiaHO B1AanuT1 TokeH 3 ENeKTpOHHOro raMaHus y HaCTyMHUX BUNaAKax:

- y BUMNaakax 3namy MobinbHoro npuctpoto Knienta abo nigospu npo 3nam;

- ofepxaHHs TpeTiMn ocobamm goctyny Ao MobinbHOro NpucTporo, abo BUHMKHEHHS Migo3pu
npo Le uu iHWe nopyuweHHs 6e3nekn Ta poctyny Ao MobinbHoro npuctpot Ta/abo EnektpoHHoro
ramaHus TOLLO;

- nepen, nepefayed MobinbHOro NpUCTpor0 Ha nepepobky, Nepes, 3HUWEHHAM, Nepesayeto B
KOpWCTyBaHHS abo y BNacHiCcTb TpeTin 0cobi Ta iHWKUM BMOYTTIM MoBiNbHOro NPUCTPOIO 3 BOSIOAIHHS
KnieHTa, ke BigOYBAETLCA 3@ MOr0 BOSIEBUSBIIEHHSM.
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https://clhs.com.ua/ua

15.15. BupaneHHs TokeHy Moxe 3aiicHioBaTUCA BaHkoM y pasi 3BepHeHHs KnieHTa no KoHTakT-
LEHTPY 3 MOBIJAOM/EHHAM LWOAO0 BTpaTM MobinbHOro npuctpowo abo npo 03HakKM KoMnpomeTauii
TokeHy.

15.16. BupanenHs TokeHy Moxe 3aiicHioBaTUCS BaHkoM 6e3 3BepHeHHs KnieHTa y pasi:

- 3aKiHYEeHHAM CTPOKy Aii KapTku, sika 6yna 3apeecTtpoBaHa B ENeKTpOHHOMY ramaHu,;

- 6nokyBaHHS KnieHTom KapTku, ska b6yna 3apeectpoBaHa B ENeKTPOHHOMY raMaHui y pasi ii
BTPATH, NOLWKOMKEHHS i T.4,.

15.17. KnieHT po3yMi€ i NOroaxyeTbcs 3 TUM, LWO:

- He BCi topuaMYHi ocobu Ta Qi3nyHi ocobu-nianpueMLi, sKi 34iMCHIOOTL peani3auito ToBapiB,
BMKOHAHH$ pobiT, HaAaHHA MOCNYT, @ TAKOX He BCi YCTAHOBW, SKi HaAaloTb GiHAHCOBI NOCAYrU, MOXYTb
3abe3ne4ynt MOXIMBICTb ONIATH 3a AONOMOro ENeKTPOHHMX raMaHLiB;

- NNaTiXXHi CMCTEMM, YCTAHOBM, 9Ki HafakTb PiHAHCOBI NOCNYrK, MOXYTb BBOAUTU OOMEXEHHS,
30KpeMa, 3a CyMaMM onepauii 3 BUKOPUCTAHHAM ENeKTpOHHMX ramaHuiB Ta BCTAHOBAKOBATU CBOI
KOMICIT LWOA0 TaKMX onepaLii;

- 30iMCHEHHS onepauii 3 BMKOPUCTaHHAM EnekTpoHHMX ramaHuiB Moxe 6yTM obMexeHo
(dYHKUiOHaNbHICTIO NporpaMHOro 3abesneyeHHs MobinbHOro NpMCTpoLo, B TOMY Ynchi, EnektpoHHoro
ramaHug;

- [OCTYN, BUKOPUCTAHHS | MOXAUBICTb 34iMCHEHHS OnepaLii 3 BUKOPUCTAHHSAM ENeKTpOHHMX
raMaHL,iB 3a1€XUTb Bif CTaHy Mepex 6e34p0ToBOro 3B'3Ky, BUKOPMCTOBYBAHOT NpOBanaepoM;

- 3 OyOb-SIKMX NUTAHb, MOB'SA3aHUX 3 TEXHIYHO MiATPMMKO MOBINbHOrO NPUCTPOLD, BUMOraMum
LO MpOrpamMHOro i amapatHoro 3abe3neyeHHs KnieHT noBuHeH 3BepTaTucs 6GesnocepegHbo [0
CEepBiICHOro LEHTPY BUPOOHMKA Takoro MobifibHOro NpucTpoto;

- nopsaoK OTpUMaHHS i 06pobkn Byab-gKkoi iHpopMaLlii, 0aep>KyBaHOT NPoOBaMaAepOM B NpoLeci
BUKOpUCTaHHA KnieHTOM EnekTpOHHOro ramaHus, perynerbcs [AOroBopoM Mk KnieHToM i
npoBanaepom;

- npoBanaep, onepatop Mob6ifIbHOro 3B'A3Ky, AKUM KOPUCTYETbCS KnieHT, iHWIi ocobu, 3amigHi B
3abe3neyeHHi pobotu EnekTpoHHOro ramaHusq, MarwTb CBOi YMOBM OOC/YroBYBaHHS i MONITUKM
KOH®iaeHUiMHocTI. lNepepatoun 3a3HavyeHUMM ocobam CBOI MEepPCOHaNbHi AaHi, BMKOPUCTOBYHYM
nocnyrvu abo BiABiAYHOUYM CaWTK B Mepexi iHTepHET 3a3HauyeHux ocib, [lepxkaTeNb NpuMMae ix yMoBM
06CNyroByBaHHS i MONITUKM KOHDIAEHLiIAHOCTI.

15.18. KnieHT ycBiAOMNIOE NiABULIEHWI PU3MK Ta PO3YMIE, WO NPU BMKOPUCTAHHI EnekTpoHHOro
ramaHul poctyn no MobinbHoro npuctpoto KnieHTa 6e3nocepefHbO BMAMBAE Ha MOXIMBICTb
HecaHkuioHoBaHMX KnieHToM onepauin 3a Kaptkoto/goaatkosoto KapTkoto, a onke KnieHT camMocTiiHO
Hece BiANOBIAANBHICTb 3a:

- KOHIiAEHUiMHICTb 0AHOPa30BMX NapofiB, naponis, MNIH, iHwKux 3acobis goctyny KnieHta go
MobinbHoro npucrtpoto, EnektpoHHoro ramMaHus, Kaptku/nonatkosoi KapTku;

- HasBHICTb 06MeXeHb focTyny f0 MobinbHOro NpUCTpoto (cMcTemMaTuuHe 6/10KYBaHHS TOLLO) Ta
HaAiMHICTb Ta AOCTATHICTb 06paHux KnieHToM 3aco6iB 06MexeHHs gocTyny Ao Mo6inbHOro NnpucTpoto
(naponig, 6ioMeTpUUHUX ifeHTUdIKaTOpIB, YaCOBUX iHTEpPBaNiB GAOKYBaHHS TOLWLO), 3@ HANBHICTb Ta
CBOEYACHE OHOBEHHS aHTMBIPYCHMX NPOrpaM, BCTAHOBMEHUX HAa MoBinbHOMY NpUCTPOI;

- HeAONYLEHHS BMKOPUCTAHHS TpeTiMM ocobamu MobinbHoro npucrtpoto  KnieHta  3i
BCTaHOBNIEHWM Ha HbOMY EnekTpoHHMM raMaHLem;

- CBOEYACHe NoBiaoMNeHHs baHky Npo HeobXiaHICTb 610KyBaHHA TOKEHY, B TOMY YMCIi, ane He
BMKJ/IIOYHO: Y BUMNaAKax 3namy MobinbHoro npuctpoto KnieHta abo nifgo3pu npo 3/1aMm, 3aBOSIOAHHS
Mob6inbHMM nNpucTpoeM KnieHTa Tpetimmn ocobamu, BTpaTn abo nowkomkeHHs MobinbHOro npucTpoto,
OJEepXaHH$ TpeTiMn ocobamu foCTyny A0 MOBINbHOMO NPUCTPO 360 BUHUMKHEHHS Mif03pW NPO LLE UM
iHWe nopyweHHs 6e3nekun Ta JOCTYNy A0 MOBiNbHOrO NpUCTPOtO Ta/abo EnekTpoHHOro raMaHus Towo;
- BMAANEHHS TokeHy 3 EnekTpoHHOro ramMaHus nepep, BuAaneHHsiM EnekTpoHHOro ramaHus 3
Mo6inbHOro NpucTpolo;

- BMAANIEHHS ENekTpOHHOro ramaHus nepeg nepeaayeto MobinbHOro NpMCTporo Ha nepepobky,
nepep 3HULEHHSAM, Nepeaayerd B KOPUCTYBaHHA abo y BNACHICTb TPeTi 0cobi Ta iHWKMM BUOYTTAM
Mo6inbHOro NpucTpoto 3 BONOAiIHHA KnieHTa, gke BiAOYBAETLCA 3@ MOro BONIEBUSBIIEHHSM;
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- BMKOHaHHS iHCTPYKLiM, MpaBun Ta yMOB poboTu 3 ENeKTpOHHUM ramaHueM.

15.19. baHk Bignosigac 3a:

- 36epeXXeHHs rpoLwoBMX KOLWTIB Ha PaxyHKy Ta BUKOHAHHS NAaTiXXHMX onepaLii 3a PaxyHKoMm
33 yMoBM goTpuMaHHsa KnieHToM umx YMos, [lorosopy, [MpaBun KOpUCTYBAHHS MNATIKHUMM KAPTKAMM,
Tapwuais;

- HEBMKOHAHH$ CBOiX 3060B'd3aHb BiANOBIAHO O YMHHOIO 3aKOHOAABCTBA.

15.20. BbaHk He Hece BiAMNoBiAaNbHOCTI 3a:

- po6oTy ENeKTpoHHMX raMaHLiB;

- HEMOXMUBICTb 34IMCHEHHS onepauin 3a 4ONOMOrow EneKTpoHHMX raMaHUiB;

- bynb-9Kke ON0KYBaHHS, MPU3YNUHEHHS, aHyNlBaHHA abo NpPUMNUHEHHS BUKOPUCTAHHS
KapTku/nopatkoBoi KapTku 3a sonomoroto EnekTpoHHOro ramaHus;

- KOH®IAEHUiMHICTL iHPOopMaUii, Wwo 36epiraetbcqa Ha MobinbHOMY NpuCTpoi, B EnekTpoHHOMY
ramMaHLi;

- NiATPUMKY onepawinHoi cnctemn MobinbHOro NPUCTPoIo;

- [ii npoBangepa abo Oyab-g9Koi TpeTboi 0CO6MU, WO 3A4IMCHIOTLCS B paMKax 06C1yroByBaHHS
EnekTpoHHOro ramaHug;

- 6yab-gKi 06CTaBUHM, SKi MOXYTb NepepBaTH, NepewKoanTi abo iHWMM YMHOM BIUIMHYTU Ha
dyHKLiOHYBaHHS EnekTpoHHOro ramaHus (HegoCTYMHICTb Mepexi onepatopa MoBiNbHOro 3B'A3KY,
0OMeXxeHHS 30HWM MNOKPUTTS Mepexi MobinbHoro 3B'a3ky, nepeboi B nogadvi abo nepepuBaHHS
6e34p0oTOBOro 3'€AHAHHS);

- obcnyropyBaHHS 6e34pOTOBMX  MepeXx 3B'S3KY, CUCTEMY  BIiLKNHOYEHHS/NepepuBaHHA
6e348p0OTOBOrO 3'€HAHHSI.

15.21. baHK He rapaHTye KOHMIAEHLiMHICTb | 6e3neKy enekTpoHHOI Nepefayi 4aHUX YEPE3 CTOPOHH
NiLKNHOYEHHS, 9Ki He nepebyBatoTb Nig KoHTponeM banky. KoHdigeHUiMHicTE Ta 6e3neka nepepadi
LaHunx 3abe3neyyoTbcs BignoBiaHo o pernaMeHTis Komnanint Applelnc., Google LLC ta GarminLtd.
15.22. KnieHT 06i3HaHMIA Ta MOrOAXKYETbCA 3 TUM, WO MOro MepcoHanbHi AaHi, aki 06pobnaTbes
baHkoMm Ta MNC y 38’93Ky i3 pob6oToto ENeKTpOHHMX raMaHLiB, MOXYTb OyTK 06pobneHi Ta nepenaHi 3a
Mexi YKkpaiHu, 9k ue nepenbaveHo ctaHgaptamu MC.

Nigposain 16. NAM’ATKA KJIIEHTY AB «KNIIPUHTOBUI OIM»
(8N9 YHUKHEHHS He3py4yHOCTel NpU KOPUCTYBAaHHI baHKIBCbKOIO NNATIXKHOK KapTKOH0)

16.1. 3anam’aTaiiTe abo 3aHOTyiTE TeNedOH LiNoA060BOI KNiEHTCLKOI NiATPUMKM BaHKy
0-800-50-18-08 abo +38 044 593-10-20.

3a ummun TenedoHamm Bu MoxeTe 3B’3aTnCa 3 baHKOM Ta oTpMMATK KOHCyNbTauUito no Bawin KapTui.

16.2. 3anam’aTaiiTe CnoBo-Naponb, ake Bu Bkaszanu npu obopmneHHi Kaptku! Cnoso-naponb 6yae

HeobXxigHe Ana rosocoBoi aBTopm3auii npu Bawomy 3BepHeHHi 0o KoHTakT ueHTpy baHky.

16.3. 36epiratu MIH-koHBepT NoTpi6HO okpeMo Bia BIK, B Micui, ake Bigome Tinbku Bam, i 1o akoro

He MalTb AocTyny iHwWi ocobu, abo 3anam’atante [IH-kod, a MNIH-kOHBepT - 3HMWITL (ane He

BMKMOAWTE MOrO LinumM).

16.4. He 3anucyitte MIH-KoA HaBiTb Y 3MiHHIM dopMi Ha KapTui abo Ha iHWMX, NanepoBux HOCIAX Yy

BiAKpUTOMY BUINSIA.

16.5. HikoMy He nosigomnsiite MIH-koa, HaBiTb cNiBpobiTHMKAM baHky.

16.6. 3aBxau TpuMaiiTe B noni 3opy Bawy BIMK npu 06cnyroByBaHHi y TOproBo-cepBicHii Mepexi.

16.7. He nepepnagaiite Bawy BINK a6o ii pekBi3uTh iHWMM 0cobaM, B TOMY YMCAi poaMYaM, Apy3aMm,

OiTaMm.

16.8. Y pasi BuaBneHHs BTpatv BIMK abo nigo3pw Ha ii He3akoHHe BUKOPUCTaHHA — 3abnokyiiTe ii 3a

TenedoHom 0-800-50-18-08 ab6o +38 044 593-10-20, Ta 3BEPHITbCA 3@ NEPEBUMYCKOM BTPAYEHOI

BIK.

16.9. 3HaHHa nosHoro Homepy BIMK abo ocTtaHHix ii 4oTMpbOX UMbpP NPUCKOPUTL OMepaLito

6,10KyBaHHS.
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16.10. Po36nokysaHHs BIK, sky 6yno BTpayeHo, abo ska nobyBana y pykax CTOPOHHiX 0Cib, niaBuLLye
pu3uKK BTpaTh KowTiB 3 Baworo KP Ta BUHMKHEHHS lWwaxpancbkux onepadin.
16.11. Nam’aTaitte, po3paxyHok BIMK B Mepexi iHTepHET, NiABULLYE PU3KK WAXPaNCbKMX onepaLii no
Bawin BINK a B Hacnigok i BTpat kowTiB 3 Baworo KP.
16.12. 3 MeTo HemonylEeHHS HeCaHKLiOHOBAaHOIO BMKOPWUCTAHHS Balwmx KowWTiB (LWaxpancbkux
onepawin), peKoMeHAyeEMO BiAMOBUTUCS Bif BBeaeHHs aaHux BIMK(Homep, ctpok aii, CVV2-koa) Ha
canTax, WO NponoHyTb BaM yyacTb y pi3HOMaHITHMX aKLUiSX 3 BUNAATOK GOHYCHOI BMHAaropoau, a
TAKOX Ha iHWMX nigo3pinux cantax. [aHi caWTM cneuianbHO CTBOPEHI ANS HE3aKOHHOro 36opy
pekBi3uTiB bINK 3 MeTO NoAanbLIOro WaxpaiCbKOro BUKOPUCTAHHS.
16.13. BcraHoBntoiTE NiMiTH Ha po3paxyHok BIMK B Mepexi iHTepHeT.
16.14. 3BepHiTb yBary! BaHK HiKOAM He 3MIMCHIOE PO3CMNAHHS NIUCTIB €NEKTPOHHOK MOLITOK 3
NPOXaHHAM noBigomMuTh iHbopMauito npo blMK(Homep, MIH-koa, cTpoK Aii Ta iHwe). baHK Hikonn He
BMMaraTMme BBeAEHHS Ha Oyab-SIKMX CaMTax TakMx napameTpis Bawoi KapTku, aK ii HOMep, CTpok Aii,
CVV2-kopy Ta lMIH-koa. HeobxifHO irHopyBaTK Ta He BiAMNOBIAATM HA IUCTK, SIKi NOTPebyHOTb BBEAEHHS
nesHmux napamertpis Bawoi KapTku. B Takux Bunagkax cnig HETAMHO 3g’asatuch 3 baHkoMm 3a
TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.
16.15. He 3anucyiite Ta HikoMy He nosigomnaite CVV2/-koa. BeeaeHHa CVV2 € nianucoMm KieHTa i
NpUpIiBHIOETbCS 00 BBeneHHs [MIH-koay npu NMpoBeAeHHI MNaTixXHOI onepauit B Mepexi IHTepHeT
Ta/abo nnaTixkHMX onepawii 3 pyyHUM BBOAOM AaHUX KapTku.
16.16. lloHaiMeHwe 1 pa3 Ha Micaub OTpUMyTE B 6GaHKy KOHTpO/AbHY Bunucky no KP abo
niaknoYiTecs fo nocnyrm «CMC-iHpopMyBaHHS.
16.17. He kopucTyiiTechb nifo3pinuMu 6aHKoMaTaMu (Ha SKMX € NPEAMETH, 3aNIMLIKM KNew abo iHLWi
CTOPOHHI NPUCTPOI, O BUKAMKAOTb Nif03pYy).
16.18. 3 MeToto 3abe3neyeHHs Ge3nekn onepauii 3 BUKOpUCTaHHAM Bawoi KapTku, baHk iHdopmMye
BiAHOCHO pU3MKY MOXIMBOI KOMMpoMeTauii KapTku B HMXKYeHaBedeHMX KpaiHax |HaokuTaw Ta
Adpwku:
IHOooHesis, , Kutain, Manansig, Cinranyp, TanBaHb, , Lpi-JlaHka, @ininniim, AHrona, botceaHa,
bypyHzi, MaHa, Ervner, 3ambiga, Kenis, KoHro, Mo3ambik, Hamibisa, Hirepis, JliBig,
Comani, Yag, Edionig, Towwo.
[oTpMMaHHSA uMx npasmn 3abe3neunTb 36epexeHHs Bawmx kowrTis!

Nipposain 17. TMPABUJIA KOPUCTYBAHHY BAHKOMATOM
17.1. baHkoMmaTu ob6cnyroBytoThb Tinbku Ti BINK, norotmnu skux BkasaHo Ha Kopnyci abo Ha ekpaHi
6aHKoMary.
17.2. TNepekoHaiTecb, Wo 6GaHKOMAT Mpauloe — €eKpaH OGaHKOMaTy CBiTUTbCA Ta Ha HbOMY €
NpMBITaHHS/Nepenik AOCTYNHUX HOMiHaniB 6aHKHOT/iHdhOpMaLis Npo NoCnyru, ki Hagae baHk.

Y BuNagKy, SKWwo 6aHKOMAT He NpaLtoE, Ha eKpaHi 3’IBUTbCS NOBiAOMAEHHS baHKOMaT TMMYacoBO
He npautoe/OFF LINE, abo x ekpaH He byae “cBiTuTMCa” B3arani.
17.3. TMepekoHalTECh, LLO A0 BAHKOMATY HE NPUELHAHI CTOPOHHI MPUCTPOI, IKi BUKNMKAIOTL Nigo3py:
HaKNaLKW Ha KnasiaTypi, LOAATKOBI €KpaHWU, CXEMMU, Yinu i T.N..
17.4. BcrasTe Bawy KapTky B npuiiManbHWK 6aHKoMaTy (MarHiTHa CTpiyka BHM3Y - NpaBopyy).
17.5. 06epiTb MOBY CMiNKyBaHHS 3 3aNpPONOHOBAHOr0 nepeniky (YKpaiHCcbKa, pOCiCbKa, aHIiiCbKa).
17.6. Beegitb MIH-koA, NiaTBEPAITL HOrO Ta NPOLOBXITL BUKOHYBATU BaxkaHy MiaTiXHY onepawito.
17.7. TMosipoMneHHs npo BBeaeHHs HeBipHoro [MIH-kopay Bu oTpuMmaeTe nuwe nicns obpaHHSA
6axkaHoi nnaTixxHoi onepauii. Bam 6yae 3anponoHoBaHo BBecTH NIH-Kko4 we pas.
17.8. Y pasi noigomneHHs npo HenpaeunbHe BBeaeHHS MIH-kooy yBaxHO HabepiTb ioro e pas.
SAKLWO MOBIAOMNEHHS NPO HenpaBwuibHe BBedeHHs IH-kody 3'9BMTbCS 3HOBY, 3Ha4YUTb Bu BBOAMTE
HenpasunbHUi MNIH-koa. B pasi TpukpatHoro HeBipHoOro BBegeHHs NIH-koay Ha KapTky aBTOMaTMyHO
BCTAaHOB/IOETbCS CTATYC “Bunyuntu”.
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17.9. Y pepxatenis Kaptok AB «KJTIPMHFOBUIA [1IM», nocTynHa nocnyra po36nokysaHHs KapTku y
BMNaaKy HeeipHoro BeefeHHs [MIH-koay, Ans uboro noTpibHo 3atenedoHyBaTH 00 KOHTaKT-LEHTpY
baHky.

17.10. «3atpumaHy» KapTky 6aHKOMaTOM HE MOX/IMBO MOBEPHYTU OApa3y. 3BEPHYBLIMCL 40 baHky,
Bu MoxeTe 3aMOBUTM NepeBUNYCK «3aTpuMaHoi» KapTku (34iACHIOETbCS 3rigHO 3 Tapudamu baHky).
17.11. O6epiTb onepaduito, Ky Bu 6axkaeTe BUKOHATH, 3 3aNpONOHOBAHOIO Nepeniky:

17.12. 3mina MIH-koay - onepauis nepeabdadeHa ans 3miaun MIH-koay no Bawin Kaptui y Bunaaky
BTpaTV Aito4oro (&ns 3miHM HeobxigHO nonepegHbo 3atenedoHyBaTn Ao KoHTakT-ueHTpy baHky abo
BMKOHATH dyHKUit0 3MiHu MNIH-koay B MobinbHOMY noaaTky) abo skwo Bam He nogobaetbes Aitounii.
17.13. MiHi-Bunucka - onepauis Haga€ MOXIMBICTb OTPUMATM BWMUCKY MO AECATM OCTaHHIX
onepawin, aKi BUKOHyBanuCb KapTKO: 3HATTA FOTiBKM, MOKYMKM, iHLWi BUTPATHI onepaLii (NMOMOBHEHHS
PaxyHKy He BinobpaxatoTbcs).

17.14. CMC- onepauis Hagae 3Mory nepesipuTv uu nigknodeHa Kaptka go nocnyrm CMC-
iHbOpMYBaHHS Ta NepeBipuTM HOMep MOBGINbHOro TenedoHy, Ha KM BiANPaBASAIOTLCS NOBIAOMEHHS.
17.15. banaHc - onepauis Hagae MOXIMBICTb OTPUMATKH iHGOPMaLi0 NPO 3anUWOK Ha KapTkoBoMy
PaxyHKY (OCHOBHMM, HAKONMYYBaNbHWUIA — 32 BUOOPOM) y 06paHin BantoTi (YKpaiHCbKa rpmsHS, [lonapwm
CLUA, €Bpo) Ta 3pyyHmM cnocobom (Ha ekpaH BaHkoMaTy abo po3apyKyBaTH Ha Yek).

17.16. Bupava roTiBkM - nnaTixHa onepauia Hafa€ MOXIMBICTb OTPMMATM TOTIBKOBI KOWTW 3
OCHOBHOro KapTkoBoro paxyHky. [licns Bubopy gaHoi nnatixkHoi onepauii Bam 6yae 3anponoHOBaHO
nepenik CyMm, siKi MOXIMBO OTPUMATH, SIKLLLO XO4HA 3 CyM Bac He 3a8,0BOJIbHSE — 06epiTb NYHKT «IHwWa
cymMa» Ta BKaxiTb NoTpibHy cyMmy 3a pgonomorot umdepbnaty H6aHkomaty. Mpu Bubopi cymn cnig
naM’aTaTu, WO 3a O4HY MNaTiXKHY onepawito 6aHKOMaT Moxe BMAATH He Ginbwe 40 kyntop. SAkwo Bam
noTpibHa BenMka CyMma roTiBKM, CNpobyiTe il OTPMMAaTM BMKOHABLIM MNATIXKHY OMepaLit «Buaayva
roTiBKM» Kinbka pasi.. [licns BBegeHHa cymu, y Bac € MOXIMBICTb 06paTh SKMM HOMiIHAaNoOM Kymop
0TpUMaTH 3aMOBAeHY CyMy: «[1pibHUMMY», «PisHMMUK» 260 «KpynHUMM».

17.17. Nepekas Ha paxyHOK — NAaTixHa onepauisa nepeadadyeHa Ans nepekasy KoWTiB Midk paxyHKaMm
B Mexax ogHi€i Kaptku. [JocTynHO ABa BMAM MepeKasiB «3 OCHOBHOMO Ha HAaKOMWYyBaJIbHUI» Ta «3
HaKOMMYyBaNbHOr0 Ha OCHOBHUM».

17.18. MNepekas Ha kapTy - nnaTixkHa onepaLis Haga€ MOXIMBICTb Nepekasy KowWwTiB Mk KapTkamu
AB «KJIIPUHTOBUI [IM», ons BUKOHAHHS L€l nnaTixkHOi onepawii HeobXigHO BBECTU MOBHUIA HOMEP
(16 undp) Kaptkun oTpuMyBaya nepekasy.

17.19. Nicna npoBeneHHs onepauii B 6aHKoMaTi — 3abepiTb Bawy KapTtky, oTpumaiiTe roTiBKy (SKLLO
Bu 3amoBunu BigNOBigHY onepauilo) Ta oTpumamTe 4vek. Y BMMaaky, skwo Bu He BcTuramn 3abpatu
KapTky uu roTiBky — BOHM ByayTb 3aTpUMaHi Ta noBepHyTi B 6aHkomaT (KapTka byae 3aTpumaHa yepes
12 cekyHp, roTiBka - yepes 30 cekyHp).

Niaposain 18. IHCTPYKLIA 3 BUKOPUCTAHHSA NNATIXKHOI KAPTKW B MEPEXI IHTEPHET

B paHoMmy nigpo3aini YMoB nig Mepexer IHTepHeT MaloTbCsl Ha yBa3i BCi pi3HOBMAM MpPOrpamHo-
TEXHIYHMX KOMMNNEKCiB, B T. Y. 3aCTOCYHKM, S$Ki HaJalTb 3MOry MNpOBecTM onepawito
onnatu/nonepefHbOi ONnaTM TOBapiB/pobIT/NOCAYr WNAXOM BBedeHHs pekBi3uTie Kaptn (Homep
KapTu, TepMiH gii Ta CWV).

18.1. baHkiBCcbKi nnaTixHi KapTku knacy Visa Classic, Visa Gold (npoayktv Rewords Ta Digital), Visa
Business, Visa Platinum Business, Visa Platinum, Visa Signature, Visa Infinite, ki nponoHye Ab
«KJTIPUHTOBUIM [IM», HapatoTh ix [lepxaTensmM MOXIMBICTb NPOBOAWUTM PO3PaxyHKM B Mepexi
IHTepHerT.

18.2. 3 MeToW MiHiMi3aUii pU3UKY BUHUKHEHHS LIAXpaiCbKMX onepaLiii 3 BUKOPUCTAHHAM OaHMX
KapTku Lepxatens, Ab «KJTIPUHTOBUIM [IM» BCTaHOBMIOE NiMiTH (OBMEXEHHS) Ha CyMy MAaTKHUX
onepauin, gKi MOXyTb ByTv npoBeaeHi 3a BianoBiaHo KapTkoto B Mepexi IHTepHeT. MNpu opopmneHHi
KapTku, nepBWHHI BCTAHOBNEHI NiMiTM NO AAHOMY BuAy NNATIXKHMX onepauiv piBHi «0», TO6TO
[epxaTtenb He Ma€ MOXIIMBICTb BUKOpUCTOBYBaTH KapTKy B Mepexi IHTepHeT.
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18.3. [epxatenb KapTku Ma€ 3Mory 3a BNacHUM BaxaHHAM 3MiHUTU CTaHAAPTI NiMiTU HA NNATiKHI
onepaLii B Mepexi IHTepHeT B MobinbHOMyY foaaTtky abo yepes KoHTakT LeHTp 6aHKy (B TenedOoHHOMY
peXumi).

18.4. MNpw BCTaHOBNEHI NiMITY ANs NpOBeAeHHS B Mepexi IHTepHeT [lepxaTtento KapTy LOCTYMHi
NOCTINHO-Aito4i NiMiTK (0o60oBI Ta ab0o MiCAYHI) Ta TUMYACOBI NIMITU (NEBHA CyMa Ha NEBHY KibKiCTb
AHiB) Cnig 3BepHYTM yBary Ha Te, WO NpM 34IMCHEHHI NAATKHMX onepauii B Mepexi IHTepHeT
HeobXigHO AOTPMMYBATMCS MpaBWA, SKi HaBeAEeHi Hwxkue, WOO iHPoOpMaLia NMpo AaHi MAaTKHMX
onepawii Ta pekBi3uTM KapTku He cTanu BigoOMi iHWMM 0cobaM i BUKOpPUCTaHi HUMKU 6e3 3rogun abo 3
BinoMa KnieHta/baHKy, B BHaCNiAOK 4Oro Moxe 6yTu 3aBaaHO GiHAHCOBOI WwWKoau Lepxartento, 3a Ky
AB «KJTIPUHTOBUM [IM» BiznoBiganbHOCTI He Hece.

Bcto BigNOBiAanbHICTb 33 3A4iMCHEHHS AaHMX NNATIXXHUX onepauin (6e3 3uMTyBaHHA daHux 3 KapTku, B
T.4. B Mepexi I[HTepHeT), B Mexax BCTaHOBMIEHOro BUTpaTHOro Nimity, epxatens 6epe Ha cebe.

Mpu nepesunycky KapTku 3 skoi-HebyAb MPUYMHU, NO AKilA BCTAHOBNEHO BUTPATHUIA NTIMIT Ha NAaTiXHi
onepauii B Mepexi IHTepHeT, BCTAHOBNEHUIM BUTPATHUM NiMIT byae nepeHeceHUM Ha HoBy KapTky,
0b6car BCTAHOBNEHOr0 PO3Mipy NiMITy Ha HOBIM KapTLi NOHOBAIOETLCS B NOBHOMY 00CA3i HE3anexXHO
Bif, Yacy Ta AHS Micsaus.

18.5. Mpn BUKOPUCTAHHI KapTkn B Mepexi IHTepHeT BaX/IMBO AOTPMMYBATUCS HACTYMHUX
npasun 6e3neku:

18.5.1. Hikonu He Bucunat Homep KapTku yepes enekTpoHHY MoLTy.

18.5.2. MepekoHaTUCS, WO KOMMNaHis, aKil 34iACHIOETLCA OnnaTa TOBapiB UM NOC/AYr, 3aC/lyroBye
Ha AOBipY i MAaE Xopowy penyTauit.

18.5.3. Beb-cTtopiHKka, Ha fKiM HeobxigHO BBeCTM AaHi KapTkM MOBMHHA BMKOPWUCTOBYBATH

HR**

[OJAATKOBMM 3aXMCT, TOBTO afapecy CTOPiHKM MOBMHEH MOYMHATMUCSA Tak: https: /
BKA3YE Ha 3aXMLLEHUI 3B'A30K.

18.6. BaHK, y CBOiX €N1eKTPOHHMX MOBIAOMNEHHAX, HiKONM He npocutb Lepxatens Kaptku
HagaTM nNpo cebe [oAaTKOBY iHPoOpMauito abo X nNeperTy Ha iHWY CTOPIHKY 33 HagaHUM KoMy
NOCUNAHHSAM.

, e bykBa «s»

18.7. Ha ragketax 6aKaHUM € BUKOPUCTAHHS MPOrpaMHOro 3abesneyeHHs, ke 3axXMLLAE Moro
Bif, BIpYCiB i «XaKepCbKux» aTak.

18.8. Micns npoBefeHHs NnaTexy cnip 36epiratn/po3apyKkyBaT OTPUMAHUI Yek 3a 3A4iACHEHY
MOKYMKY.

18.9. BbaxkaHo yHMKaTK nybnivHMX Micupb (IHTEpHeT kade, KiHOTeaTpiB, MiCLUb BiAMNOYMHKY Ta iH.)
npu NpoBefEeHHI NiaTexis.

18.10. Y pasi BMHUKHEHHS OyAb-SKMX Nif03p, WOAO NPOBEAEHHS LAXpPanCbKMX onepauin 3

BMKOPUCTaHHAM Bawoi KapTku abo x nigo3p npo MOXAUBICTb iX 34IMCHEHHS Yy 3B'3KY 3 MOX/TIMBUM
pO3rofoWeHHIM KOH®DIiAeHUiMHOT iHdopMauii, cnig HeramHo nNoBiAOMMTM baHk 3BEpHYBLIMCL A0
KoHTaKT ueHTpy abo BigaineHHs baHky..

18.11. Mopanok 34iMCHEHHA NaaTexy 3a AonomMorot KapTku B Mepexi IHTepHeT:

18.11.1. [etanbHo 03HAaMOMWUTUCS 3 MpaBMNaMK Ta MOPSAKOM NPOBEAEHHS NnaTexy, TEPMiHOM
LOCTaBKM 3aMOB/IEHOrO TOBapy Ta YMOBaMM MOr0 MOBEPHEHHS, Y BWMALKY, SKWO TOBap He
3a40BONbHUTL Bawwmx Bumor.

18.11.2. Nepepn npoBeaeHHAM naaTexy HeobXiAHO YNEBHUTMCS B TOMY, Lo BamMu HaaaHa KopekTHa
iHbopMaLif Woao aapecu A0CTaBKM i BallmMx KOHTAKTHUX AaHUX.

18.11.3.  3HaiT i 3anoBHUTM none, Kyau HeobxigHo BBecT Homep KapTtku (16 umdp, ki
3HaXOAATbCA HA JIMLOBIN CTOPOHI KapTKw).

18.11.4.  3HaiTv i 3aNOBHUTK None, Kyau HeOBXiAHO BBECTM AaTy 3aKiHYEHHs TepMiHy aii KapTku
(s npaBwno, Aata BHOCUTbCS Y opMaTi Micsaub/pik).

18.11.5.  3wHaitTu i 3anoBHWTM None, Kyam HeobxiaHo BeecTr CVV2 Kof (TpU OCTaHHi uMbpm HoMepa,
KWW MiCTUTbCS Ha 3BOPOTHOMY Boui KapTku Ha cmysi gng mignucy).

18.11.6. Y Bunaaky, Konu nicns NpoBeAeHHs onnaty Bam HagaeTbcs MOXIMBICTb pO3ApYKyBaTH
LOKYMEHT, KM NigTBepaXKYyE onnaty, HeobxigHo po3apykyBaTv abo 36epert HaJaHWi OOKYMEHT.
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18.11.7. Nicna BBeaeHHs BCix aaHux KapTku, aki NoTpibHi Ana 3aiicHeHHs onnaTtu 3a ToBapu abo
Nocnyru, ik NPaBuAo, HEOBXiAHO HATUCHYTU KHOMKY «34iMCHUTK onnaTy»/«Onnatutuy» abo iHwy, 9Ka
NiATBEpPAXYE Bawe 6axaHHsS NPOBECTM NAATiKHY onepauito. Y LbOMYy BUMNAAKY CNifg 3BEPHYTHU yBary Ha
Te, WO MiCNs HATUCKAHHA KHOMKM «Onnatutuy» HeobXiAHO A0oYeKaTUCS NiATBEPAXKEHHS MPOBEeAEHHS
NNaTiXKHOI onepalLii i He HaTUCKATK KHOMKY OMNIATH ABiYi, TaK SK B LLbOMY BUMALKY MOXIUBE 34iACHEHHS
NOABIMHOIO CMCAHHS KOLLTIB.

18.11.8. VY Bunagky, AKWo nicns npoeedeHHs onnatM Bam 6yB HagaHuit Ko NiATBEpAKEHHS
NNaTiXXHOI onepawii, uer ko HeobxiaHo 36epertn anga Toro, WwWob Hagani Bawy onnaty MoxHa 6yno
ineHTUdikyBaTu. Y oeskux Bunagkax nigTeepoXKeHHs 34iMCHEHHS NAATKHOI onepauii HaaCMNAETbCS
Ha Bawy enekTpoHHy agpecy. Y uboMy BUMAAKY IUCT HeobXigHO 36eperTu.
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Miapo3ain 19. MPABUJIA HALAHHA CMOXUBYUX KPEOUTIB B KAHAJII POS (POINT OF SALE)
BMIOAYA KPEOUTIB B MICLAX IX MPOAAXY

PO34iN 1. 3ArAJIbHI NOJIOXKEHHA

1. Len po3pin YMOB BperynbOBYE BiAHOCMHM WOAO HajaHHA bBaHKOM CNOXMBYMX KpeauTiB
Mo3nyanbHMKy. 3rigHO uUMX YMOB HAAalOTbCS BMK/AKYHO MOCAYTM 3@ MPOAYKTAMWU CMOXMBYOrO
KpeauTyBaHHS.

2. Ui YMOBM € TMNOBMMM yMOBaMM [OrOBOPiB MPO HAZAHHA CMOXMBUYMX KPEOMTIB, SKi TaKOX
ONpuUAHEHI Ha odiuitHoMy canTi baHky.

3. CTopoHamu J0roBopiB 3a3HavyeHmnx B Luux YMoBax € baHk Ta Mo3nyanbHuK:

baHk —AkuioHepHe ToBapuctBo «bBAHK «KNIPUHTOBUI [IM»;

Mo3uyanbHMK — ¢i3nmyHa ocoba, sika yknana 3 baHkom KpeautHuii gorosip Ta otpuMana Kpegur.

4. lig umx YMoB 6yae NoOWMpHOBAaTUCH TaKOX Ha AOrOBOPM 3a3HayeHi B HUX, WO OyayTb yknageHi
CTopoHamu B MabyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 3[4IMCHIOTLCS ¥ NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

Posgin 2: YMOBU O0roBOPY MNMPO HAOAHHS CNOXUBYUX KPEOUTIB

1. TepMiHn.

1.1. 9Kwo iHWe He 3a3HA4YeHO CneuianbHO B TeKCTi Lboro Posginy, TepMiHK, WO 3aCTOCOBYOTHCS B
HbOMY, BUKOPUCTOBYIOTHCS B HACTYMHUX 3HAYEHHSX:

KpeantHuii lorosip — porosip mMixx lNo3nyanbHMKOM Ta baHKOM, 9KMIA CKNada€TbCs 3 ABOX HEBIA' EMHMUX
YaCTUH, @ caMe LMX YMOB Ta 3as1BU-L0r0BOPY NP0 HafaHHS CMOXMBYOro KpeaumTy;

Kpeaut — rpowwoBsi KOWTH, Wo HagaoTbcss baHkoM [103MYanbHUKY HA yMOBAX, BCTAHOBAEHUX B 3asBi-
forosopi i B uboMy Po3gaini;

MpoueHTM - cyma KOLTIB, WO € MJATOK 3a KOPUCTYBaHHS KpeauToMm, i Ka pO3paxOoBYETbCS 3a
BCTAaHOBNEHO [TpOLIEHTHOI CTABKOH, BUXOASAUM 3i CTPOKY KOpUCTyBaHHA KpeautoMm;

lMpoueHTa CTaBka - poO3Mip NAaTM 3a KOpPUCTYBaHHA KpeauToMm y BiACOTKAX PiYHMX, 33 S9KUM
po3paxoByoTbCa cyma [MpoueHTiB, Wo niansrae cnaati [o3MyanbHMKOM 33 KOpUCTYBaHHS Kpeautom;
Komicig - koMiciiHa BuHaropoga baHky 3a 06cnyroyBaHHs KpeaMTHOI 3aboproeaHocTi 3a Kpegutom,
HagaHuM [o3nyanbHUKY;

Pa3oBa KoMicig - KoMmiciiHa BMHaropoga baHKy 3a nepekas KOWTiB, WO € MJATOK 33 34iMCHEHHS
NAaTikHOi onepauii wWoao nepepaxyBaHHA KowTiB Kpeguty abo ix Buaadi roTiBKOK 3rigHO 3
KpeauTHMM A0roBopoM;

lpadik nnatexie — pomoeneHictb CTOpiH WOAO NEepioAMYHOCTI, PO3Mipy Ta TEpMiHiB cnnatu
3aboproeaHocTi 3a KpeautHum [JOroBopoM, ska € MOro YacTUHOL;

3aboproBaHictb 3a KpegutHum [1oroBopoM - CyMa rpoOWOBMX KOWTIB, WO Migngrae cnnati
Mo3uyanbHMKOM baHKy 3rigHo 3 ymoBamu KpeauTHoro [Jorosopy, Ta CKnagaeTbcs 3 cymn Kpeguty, cym
HapaxoBaHux [MpoueHTiB, KoMicii Ta cynpoBigHmx nocnyr baHky, cyM wrpadiB 32 HEBUKOHAHHS LLbOrO
Po3giny, a Takox cyM KoMneHcaLii MoXIMBKUX 36MTKiB baHky;

Ctpok Kpeauty — BcTaHoBNEHUI KpeAUTHMM LOrOBOPOM nepiod KOpMCTyBaHHA KpeamToMm, He nisHiwe
OCTaHHbOI Aatn skoro Kpeant Mae 6ytn noBepHeHui Mo3nmyanbHUMKOM baHKy B MOBHOMY 06CA3i;
Poboue Micue - M™icue, B 9KOMYy MpencTaBHUKM baHKy 3[iMCHIOIOTE OPOPMIEHHS OOKYMEHTIB,
HeobXxioHMX ang Buaadi Kpeauty, a TakoX iHWi Aii 3rigHo 3 umMM Po3ainom;

3aboproBaHicTb 32 OCHOBHMM [AOroBOpoM - cyMa 6opry [lo3uuyanbHWKa nepen KpeautopoM 3a
OCHOBHMM [0r0BOPOM, K Lie BU3HA4YeHO 3asBi-A0roBopi;

CnoxuBuyi Lini (3aranbHi) — BUKOPUCTAHHA KOLUTIB, WO HAAATLCA CnoxumBayy (I1o3mMyanbHMKOBI) Ha
npuabaHHs ToBapie (pobiT, nocnyr) Ans 3a40BONEHHS NOTPeD, He NOB'S3aHUX 3 NiANPUEMHULLKOHD,
He3a/IeXKHOK NPOdECIAHOI AiSNbHICTIO a0 BUKOHAHHSIM 060B’3KiB HAMMaHOro NpaLiBHMUKA;

ToBap - OAHa 4M Kinbka iHAMBIAYaNbHO BM3HAYEHUX pedvert abo nocnyr, Wo npuadaBaKTbCA
Mo3nyanbHMKOM Yy MNpoaaBus NOBHICTIO abo YacTKOBO 3a paxyHok Kpeauty;

MNpopmaBeub - Cy6’eKT rocnogapltoBaHHS, WO 3AiACHIOE peanisauito Toapy (Hagae nocnyru)
Mo3nyanbHKKy 33 paxyHok KpenuTy.
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1.2. TepMiHu, L0 BXMBAOTbCS B 3a9Bi-A,0roBopi Ta B LboMy Po3aini, ane ix BUSHaUEHHS He MiCTATbCS
B OCTaHHIX, BXMBAOTLCS B LbOMY P0o3iNi y TUX XKe 3HaYEHHSIX, IKi BOHM MatOTb 3rifHO 3asBU-40roBOpY.
2. 3aranbHi NONOXEHHS

2.1. baHk Hapgae Mo3nyanbHKky Kpegut 3 MeTolo Ta y cymi Kpeauty, BKasaHi B 3asBi-[orosopi, 1 B
nopsaky, nepegbaveHoMy umMMm Posginom, a lNosuyanbHMK 3060B’93yeTbca cnaatuti baHky Pasosy
KOMICito, CBOEYACHO Ta y NOBHOMY 06cs3i BunnayvysaTtv baHky NpoueHTn 33 kopuctyBaHHa KpeauTom,
Kowmicii Ta nnatn CMC-iHpopMyBaHHS, BUKOPUCTATU MOrO 3a LiIbOBUM NPU3HAYEHHAM, BUKOHATH iHLWI
ymoBu KpeamTtHoro gorosopy Ta noseptati Kpegmt baHKy 4acTMHAMM y CyMax Ta TEPMiHM, BU3HAYEHI
y padiky nnatexis, ane B OyAb-9KOMy BMNAAKYy He Mi3HilWle OCTaHHbOro AHA CTpOKy KpeauTy,
3a3Ha4YeHoro B 3asBi-40roBopi.

2.2. MeTot HagaHHa KpeguTy, Wwo 3a3Hava€eTbcs Mo3nyanbHMKOM y 3asBi-40roBopi, Moxe 6yTu:

(a) cnoxxmnsyi (3aranbHi) wini,

(6) noBHa abo yactkoBa onnata Tosapy(iB)/lMocayr(m), iHbopmauia npo sKi(Mi) HaBedeHa B paxyHKy-
dakTypi, Ta aknit npuabdaaetbea Mo3nmyanbHUKOM y MNpoaasLs, 3a3HavyeHoro y 3asBi-4oroeopi, cnnata
baHky Kowmicii, Pa3osoi komicii, nnatu 3a CMC-iHpopMyBaHHS BM3Ha4YeHOMY B 3asBi-40rOBOPiI.

2.3. 3aranbHa BapTictb Kpeguty ang [llo3nyanbHMKA CKNAOAETbCA Ta PO3PAXOBYETbCS 3 CYMM
MpoueHTis, cymmn Komicii, CMC-iHdopMyBaHHS, Pa3oB0oi KOMicii Ta CTpaxoBKM (3@ HAsIBHOCTI 3rigHO 3
YMOBaMM NpPOAYKTY).

2.4. He BMKOHaHHS 3000B’a3aHb [To3mMyanbHMKa 33 KpeantHUM goroBopoM 3abesnedyerbcs Wrpadom,
O HUM nepenbdayeHu.

3. HapaHnHa Kpeauty.

3.1. Kpeout Ha 3aranbHi CnoxuBui LiNi HAaga€eTbCs B OQMH 3 HACTYNMHMX CnocobiB, 06paHMx
Mo3nyanbHMKOM Ta 3a3HaYeHUX B 3asBi-00roBopi:

3.1.1. wnaxom nepepaxyBaHH baHkoM cymun KpeguTy Ha HasiBHWI (BIAKPUTUI paHille) NMOTOYHMIMA
paxyHok [Mo3nyanbHmKa B baHky;

3.1.2. wnsxom 6e3roTiBKOBOro nepepaxyBaHHA Ha paxyHOK [lo3uyanbHMKa, BiLKPUTWUIA B iHLWOMY
baHky;

3.1.3. wnaxom 6e3roTiBKOBOro nepepaxyBaHHs baHkom cymu KpenouTy 3a peksisutamum Ta/abo
paxyHkoM ¢akTypu MNpoaasus, 3a3HayeHOMyY B 3asBi-A0roBOpi.

3.2. Kpegut 3 MeToto onnatu Tosapy(is)/locnyr(1) HagaeTbca WASIXOM nepepaxyBaHHS baHkoM cymu
Kpeauty Ha paxyHok [poaaBus, 3a3Ha4yeHoro y paxyHky-hakTypi, 3a yMOBMU:

- cnnatu [Mo3nMyanbHUKOM CyMM NOYATKOBOIO (aBaHCOBOrO) nnatexy 3a Toeap(u)/Mocnyry(u) y po3mipi,
BM3Ha4YeHOMYy 3asBO0-40r0BOPOM

- nepepavi Toeapy(iB)/BukoHaHHs nocnyr NpopasueM Mo3unyanbHmKy (@60 odbopmieHHS BiANOBIAHUX
3060B’3aHb- BUAATKOBA HAKNAAHA).

3.3. Kpeout ans onnatu KOMicCii HQAA€TbCA WASXOM NepepaxyBaHHS BigNoBiAHOT CyMu, nepeabayeHoi
LNS Uuboro y 3asBi-40roBopi, Ha BiANOBiIAHWIA paxyHOK baHky.

3.3.1 Kpeout ong onnaTtm CTpaxoBUX NAATEXiB HAOAAETHCA WSXOM NepepaxyBaHHs BianoBiAHOI CyMHu,
nepenbayeHoi ong Upboro y 3asBi-40roBopi, Ha BiANOBIAHUI paxyHOK baHkKy.

3.4. Kpeaut ong onnatu Pa3oBoi KOMICiT HAAAETLCS WANSXOM NepepaxyBaHHS CyMU KOLWTIB Yy Po3Mipi
TaKOi KOMICii Ha BiAMOBIAHMI paxyHOK baHky.

3.5. Kpegut pna onnatm CMC-iHpOpMYyBaHHS HAJAETbCA LWASIXOM NepepaxyBaHHS CYyMM KOLWTIB Y
po3Mipi Takoi KOMicii Ha BiANOBIAHMI paxyHOK baHky.

3.6. HapaHnHsa KpeouTty 30iMCHIOETBCS He MisHiwe 3 pobounx AHIB 3 NiANMCaHHS 3asBU-L0roBOpY.

4. NpoueHtu Ta KoMiciq, PasoBa komicia.CMC-iHdopMyBaHHS.

4.1. 3a kopucTyBaHHs Kpeautom [Mo3nuanbHuUK cnnadye baHky [MpoueHTH po3paxoBaHi, BUXOASUM 3
MpoueHTHOI CTaBKM, BKa3aHOi y 3aaBi-A0roBopi, Big HenoBepHeHoi cymn Kpeouty. Mpu uboMy vy
BMNaAKy nopyleHHs MNMo3nyansHmMkom 3060B'93aHb 3 noBepHeHHs KpeauTy, nepeabaveHunx padikom
naaTexis, ONnavYyeTbCs WTpad BKasaHMM B 3asBi-40roOBOPI.

4.2. 3a obcnyroByBaHHA KpeauTHOI 3aboproBaHocTi Mo3uyanbHMK WoMicayHo cnnavye Komicito y
poO3Mipi, BKazaHOMYy B 3asBi, Bif 3aranbHoi cymu Kpeauty, HagaHoro baHkom 3rigHo 3 umm Po3sainom
(6a3a po3paxyHky Kowmicii). Komicis 3a obcnyroByBaHHS KpeOWTHOI 3abOproBaHOCTI 3a HaZaHWM
KpeanToM po3paxoByETbCA 3a NOBHUI MicAUb Y SIKOMY BifOyBa€ETbCs MOBEPHEHHS 3aboproeaHocTi. [1ig,
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MOBHMM MiCSILLEM, PO3YMIETLCS NEPios, SKM BU3HAYAETbCS Bif NONepeaHbOro A0 HACTYMHOro TepMiHy
(matu) nnatexy 3rigHo 3 MNpadikoM nnaTexis.
4.3, PospaxyHok [lpoueHTiB 3a KpegutoM 3AIACHIOETbCS LWOMICAYHO 3@ (aKTUUHMI  CTPOK
KopucTyBaHHS Kpeantom, Buxogsum 3 GakTMYHOI KinbKOCTi AHIB Yy Micaui Ta 'y poLi.
4.4, HapaxyBaHH$ Ta cnnata lMpoueHTis Ta KoMicii 34iMCHI0ETHCS Y CTPOKYM (AaTH), BU3HaYeHi Ipadikom
nnaTexiB abo y norogxeHi 4aTvM AOCTPOKOBOro NoraweHHs 3a6oproBaHocTi [103MYanbHUKOM 3rigHo 3
KpeanTHMM A0roBOpOM, SIKLLO BKa3aHe MAE Micle.
4.5. 33 nepekas KOLWTiB 0AHOPA30BO OMNjavYyeTbCs Pa3oBa KOMicCis, IKa po3paxoBYETbCS Y BiACOTKAx
Big cymMu KpeauTy, WO HaJA€ETbCS HA 3aranbHi CMOXMBYI Lifi, B 3aN1I€@XKHOCTI Bij, MeTU HajaHHa KpeauTy.
Cnnata Pa3oBoi KOMICii 34iMCHIOETLCS 33 paxyHOK KowTiB Kpeauty y aaty Moro HagaHHs.
4.6. 3a CMC-iHbopMyBaHHA CTATYeTbCA NaaTa, CyMa AKOi BKa3aHa B 3asBi-A0roBopi Ta HALAETLCS Ha
Becb TepMiH Kpeguty. Cnnata nocnyrm CMC-iHDOpMyBaHHS 34iMCHIOETLCS 3@ paxyHOK kKowTiB Kpeauty
y OaTy MOro HaJaHHs.
5. MoraweHHs Kpeauty.
5.1. MNo3nyanbHMK 3000B’A3YETLCA LWOMICAYHO YaCTMHAMKM norawatn cymy KpeawTy, crnnadvysaTtu
HapaxoBaHi MpoueHTn Ha CyMy Kpeauty Ta KoMicito B cyMax Ta TepMiHu, Wwo nepenbaveHi Mpadikom
NNaTeXiB, LWISXOM BHECEHHS KOWTIB B Kacy baHky abo wnsxoM 6e3roTiBKOBOro nepepaxyBaHHS
KOLITIB Y BiAMOBIAHMX CyMax Ha paxyHOK baHky (Hapani — PaxyHok baHky) abo TpaH3UTHMI paxyHOK
noraweHHs 6oproemx 30608’93aHb [103MYaNbHMKA BiAKPUTUI O1S 3apaxXyBaHHS KOLITIB CPAMOBAHUX
Ha noraweHHs 3aboproeaHocTi (6anaHcoBMit HoMep paxyHKy 2909), BkazaHui y padiky MNnartexis.
SAKLWO TepMiH nnaTexy, BKazaHui y Mpadiky nnaTtexis, NpMnaga€e Ha BUXigHMI abo CBATKOBWIA A€Hb, TO
BiAMOBIAHMMA TEPMiH NATEXY MNEPEHOCUTbCS HA MNepLlMiA HACTYNHUM 33 HUM pobBOYMIA  OEHb.
Mepepbaueni MpadikoM [Mnatexis cymu LWOMICAYHMX NnaTeXxiB BKAYaOTb cymy Kpeguty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByTbCS BUXOASUM 3 YMOB, BU3Ha4YeHUX KpeauTHUM OOrOBOPOM.
5.2. 3 metoto noraweHHs Kpeauty, cnnatu MpoueHTie, Komicii Ta iHWKMX nnatexis 3a KpeguTHUM
LOroBopom, Mo3nyanbHUK Mae 3abe3neynTn nepepaxyBaHHS MPOLIOBMX KOLWITIB LWASXOM BHECEHHS
rotieBku B kKacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHAM Ha PaxyHOK noraweHHs 60proemx
30608B’93aHb No Kpeauty Mo3nuanbHUKa, BkaszaHui y Mpadiky MnaTexis, B po3Mipi AOCTaTHbOMY 415
noraweHHs 3aboproeaHocTi 3a KpeanutHum [loroBopoM, He MisHille AaTH, WO nepeaye CTPoky (aati)
nnatexy [Mo3nyanbHmka 3rigHo 3 Mpadikom nnatexiB Ta/abo KpeantHum pgorosopoM. lpu ubomy
Mo3uyanbHMK CAMOCTIMHO onnayvye nocnyrn GiHaHCOBOro NOCepeaHMKa, WO 3AiMCHI0E NepepaxyBaHHs
rpOLIOBMX KOLWWTIB, Y BiANOBIAHOCTI A0 TapudiB OCTaHHLOIO.
5.3. BaHK 3A4iMCHIOE CNMCAHHS KOWTIB, WO Haginwnau Big o3nyanbHUKa, 3 PaxyHKy noraweHHs
6oprosux 30608’a3aHb [o3nyanbHuKa:
- 3 METOK MoraweHHs npocTpoyeHoi 3aboproBaHocTi 3a KpeguTHum [JoroBopoM - B [L€Hb
HaAXomKeHHS KowTiB Ha PaxyHok noraweHHs 6oprosmx 30608’93aHb [o3n4anbHMKa;
- 3 METOK MOoraleHHs CTpokoBoi 3aboproaHocTi 3a KpeautHum [loroBopom - B TepMiHM (paTw),
BM3HaueHi [padikoM nnatexis;
- 3 METOK JO0CTPOKOBOro abo YaCcTKOBO AOCTPOKOBOrO NOralleHHSI.
5.4. JaToto noraweHHs 3aboproeaHocTi 3a KpeawutHmum [oroBopoM (noraweHHs Kpeputy Ta/abo
cnnata lNpoueHTiB Ta/abo Komicii Towo) € pata cnmcaHHg baHKOM y TepMiHK (oaTu), BU3HAYEHi B n.
5.3. uboro Pozginy, 3 PaxyHky noraweHHs 6oproeux 30608’a3aHb 1o3nMyanbHMKa KOWTIB Y po3Mipax
Takoi 3a60proBaHOCTi Ta 3apaxyBaHHS iX Ha BiANOBiIAHI paxyHKkM B baHKy no 06niky 3a6oproBaHoCTi
Mo3nyanbHuMKa.
5.5. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproBaHocTi 3a KpeawTHwuM [loroBopoMm, y CyMi
LOCTaTHIM ANS MOBHOIO MOraleHHs, HAaNpPaBAAKTLCA HAa NOTAWEHHS B HACTYMHIM YeproBoCTi:
- npoctpoueHi [MpoueHTn 3a KOpUCTYyBaHHS KpeauToM (SKWO MpoCTpoYeHHs Oyne matu
Micue);
- npocTtpoyeHa cyma Kpeauty (SKLW0 NpoCTpoYeHHs Byae Matu Micue);
- CTPOKOBi HapaxoBaHi MpoueHTH 3a KopucTyBaHHS Kpegutom;
- CTpokoBa cyMa Kpeguty;
- Komicii baHky, siki migngratoTe cnnaTi 3rigHo 3 ymoBaMu KpeautHoro fnorosopy Ta/abo
Tapudamu;
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- HeyCToMKa (KO HeycToMka byne maTu Micue).

5.6. KowTu, nepepaxoBaHi Ha noraweHHs 3aboproBaHocTi 3a KpeautHum [orosBopoM, y pasi ix

He[0CTaTHOCTI 4J19 MOBHOMO MOraLleHHs, HAaNPaBASTbLCS HA MOralleHHs B HACTYMHI YeproBoCTi:

- y nepLly yepry CnaayyTbCs NpOCTPOYEHa A0 NOBEPHEHHS CyMa KPeauTy (SKLLO NpoCcTpoyeHHs byae
MaTu MicLe) Ta NpOCTPOYEHi MPOLEHTHM 33 KOPUCTYBAHHSA KPEAUTOM (KL NpOCTpoYeHHs byae maTtu
Micue);

-y Apyry Yepry CnnayyTbCs CyMa KpeamTy Ta MPOLEHTM 33 KOPUCTYBAHHS KPeaAUTOM;

- y TPeTIo Yyepry CnaayvyTbcs KOMicii baHky, aki nigngaratoTe cnnati 3rigHo 3 ymoBamMu KpeauTtHOro
poroeopy Ta/abo Tapudamm Ta HeycToMKa (AKLWO HeycTonka byae MaTu Mmicue).

5.7. Y pa3i HepoCTaTHOCTI CyMM, OTpMMAHOi baHKOM B paxyHOK noBepHeHHS 3aboproBaHoOCTi 3a
KpeontHum [loroBopoMm, [Ons BWMKOHaHHS 3000B’S3aHb B MOBHOMY 00cs3i, BMMOrn baHky
MOrallalTbCa y HACTYMHIM YeproBoCTi:

- y nepuly Yyepry CrnaayvyTbCs NPOCTPOYEHa A0 NOBEPHEHHS CyMa KpeauTy (KLWO NpocTpoyeHHs byae
MaTu MicLe) Ta MPOCTPOYEHi MPOLEHTM 33 KOPUCTYBAHHS KpeaAUTOM (SKLLLO NPOCTPOYEHHS byae MaTu
Micue);

-y Apyry Yepry CnAayyoTbCs CyMa KpeamTy Ta NPOLEHTU 33 KOPUCTYBAHHS KpEeAUTOM;

- y TPeTIo Yepry CnaayvyTbcs KOMicii baHky, aki nigngaratoTe cnnati 3rigHo 3 ymoBamMu KpeauTtHoOro

forosopy 1a/abo Tapudamm Ta HeycToMKa (AKLWO HeycToMKa byae MaTu Micue).

6. MNpaBa T1a 060B’a3ku CTopiH B cerMeHTi CNOXXMBYOro KpeaUTyBaHHS

6.1. Mo3nyanbHUK 30608B’93aHMi noBepHyTn banky Kpeawut, cnnatutu MpoueHTtn, PasoBy KoMmicito,

Kowmicii, iHwi nocnyrmn baHky, MOxnuBi wTpadm Ta 36MTKM Ha YMOBAX, BU3Ha4YeHUX umMM Posainom Ta

3a9B010-40r0BOPOM, A TAKOXX BUKOHYBATM iHLWWI YMOBU, HUMMK nependayeHi.

6.2. 3a noBHe abo 4acTkoBe MPOCTpOYeHHS noBepHeHHs Kpeputy Ta/abo cnnatu MNpoueHTiB Ta/abo

Komicii y TepMiHK, wo nepenbaveni Mpadikom nnatexis 1a/abo iHWMM YUHOM BU3HAYEHI BiAMOBIAHO

1o KpegutHoro gorosopy, lNo3nyanbHMK 3060B’a3aHKI cnnaTutk baxky wTpad y po3Mmipi BignoBigHO

n0 ymoB KpeautHoro gorosopy. 3aCctocyBaHHs wTpadis, nepeadavyeHnx UMM NyHKTOM, 34iNCHIOETbCS

noymMHawumn 3 5 (N°9aTOro) KaneHgapHOro AOHS Big, AaTM MPOCTPOYeHHs, nepenbayeHoi rpadikoMm

NNaTeXiB Ta HAsBHOCTI NPOCTPOYeHOi 3abOproBaHOCTI Y CyMi, WO AOpiBHIOE abo nepesuwye 25

(oBapuate n'ate) rpueeHb 00 koninok. Cnnata wTpady He 3BiNbHAE [03MYaNbHMKA Bif BMKOHAHHS

3060B’s13aHb, 32 NOPYLUEHHS SKMX BiH nepeabavyeHnit, i Tak CaMo He 3BifIbHSE MOro Bif 000B’A3Ky NOHaA,

cymy wTpady y noBHOMy o06csi3i BiawkoayBatM baHky 36UTKM, 3anomisHi HEBMKOHAHHAM abo

HEHANEeXHUM BUKOHAHHAM CBOiX 3000B’f3aHb 3a KpeguTHUMM [0roBopoM, B TOMY umcii Oyab-sKi

BMTPaTH, WO O6ynn noHeceHi baHKOM y 3B’a3Ky i3 CTArHeHHAM 3aboproBaHocTi 3 [lo3mMyanbHUKA 33

KpeauTHMM [O0roBopoMm (BiAnpaBKa /MCTIB UM IHWKMX MOBIAOMNEHb (B T.M. E€NeKTPOHHMX) Mpo

HeoOXifHICTb noraweHHs NpoCTpoYeHOoi 3abOproBaHOCTi, CyAOBi BWUTPATW, BUTPATM Ha onNnaty

IOPUAMYHUX Ta NOCEPEeOHULBKMX NOCAYT WOAO CTIrHeHHs 3a60proBaHoOCTi TOWO). 3a3HayeHi B LbOMY

NYHKTi WTpadu 3aCTOCOBYHOTLCA Y BUMAOKY, SKWO 3asBO0 He BCTAHOBJMEHO iHLWI pO3Mipu Ta BUAM

HEeYCTOMKM, @ TAKOX iHLWMIA MNOPSAOK ii HApaxyBaHHS.

6.3. baHk 3060B’13aHMI Hagath lo3uyanbHMKy Kpeaut, Ha yMOBax BM3HavyeHMX umMM Po3ginoM Ta

3a5B010-A,0rOBOPOM.

6.4. lNo3n4anbHMK MA€ NpaBo:

6.4.1. pOCTPOKOBO BWMKOHATW CBOi 3000B’a3aHHd 3a KpeauMTHMM [JOroBOpOM Ha YMOBAX, HWM

BCTAHOBNEHMUX;

6.4.2. 3BepHyT1Ca 00 HauioHanbHoro 6aHky YKpaiHu y pasi nopyweHHs BaHKOM 3akOHOAABCTBA Y

chepi CNOXMBYOro KpeamTyBaHHS, Y TOMY YMC/Ti NOPYLIEHHS BUMOT LLOAO B3aEMOAIi i3 [To3nyanbHUKOM

npy BPErynoBaHHI MpoOCTpoYeHOi 3aboproBaHOCTi (BMMOr LWOAO €TMYHOI MOBEAiHKM), @ TaKoxX
3BEPHYTUCS 00 Cydy 3 MO30BOM MpO BiALIKOAYBAaHHSA LWKOAM, 3aBAAHOI [103MYanbHUKY y npoueci

BperynoBaHHA NpocTpoyeHoi 3aboproeaHocTi 3a KpeaguTtHMM AOroBOpoOM.

6.5. baHk Mae npago:

6.5.1. Bumaratu Big Mo3mMyanbHUKA AOCTPOKOBOrO BUKOHAHHS 3060B’13aHb 3a KpeguMTHMM 0OroBOpOM

Ha YMOBAX, BCTAHOBJIEHUX HUM;
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6.5.2. peani3oByBaTK iHWI NpaBa 3rigHo 3 KpeauTHUM OOroBOpoM Ta/abo 3aKOHOAABCTBOM, @ TAaKOX
BUMHATM iHLWI AiT, LOPYYeHHS Ta/abo 3roaa Mo3nyanbHMKa Ha gKi nepenbayveHi 3as8010-40r0BOPOM Ta
umm Pospinom.

7. DlocTpoKkoBe Ta 4acTKOBO AOCTPOKOBE MOBEpPHEHHs1 (moraweHHs) Kpeauty 3a iHiuiatMsom
MNosuvanbHuKa.

7.1. Tlo3nyanbHWMK Ma€e nNpaBo MOBepHYTM KpeoutT [OCTPOKOBO B OyAab-sKMi 4Yac B MNOPSLIKY,
BM3HAYeHOMY NyHKTamu 7.3.,7.4. uboro Po3giny.

7.2. MNip, pOCTPOKOBUM NOraeHHaM KpeanTy po3yMieTbCs NOBEPHEHHS MOBHOI cymn KpeguTty, B TOMy
4yMCni HapaxoBaHi baHKOM MpoOUEHTM 33 KOPUCTYBAHHS KPEOUTHUMM KOWITaMM Ta iHWI naatexi, sKi
MOBMHHI ByTK CnaayeHi Ha BiANOBIAHY AaTy A4OCTPOKOBOrO norateHHs Mo3nyanbHUMKOM A0 3aKiHYeHHS
Ctpoky KpegmnTy Ta/abo TepMiHy nnaTtexy, Bu3HaveHoro [padikomM nnatexis.

7.3. locTpokoBe noraweHHs Kpeauty 34iMCHIOETbCS B NOPSAKY, BCTaHOBAeHOMY m.n. 5.5, 5.6. uporo
Pozgainy.

7.4. BUKNOYHO y BMNAAKY BMKOHAHHS [103MYaNbHMKOM BCiX YMOB, BKa3aHux B Nn. 7.3. uporo Po3zginy,
baHK B faTy HaAXOOXXEHHS KOWTIB AN LOCTPOKOBOro noralleHHs Ha PaxyHOK noraweHHs 60proeux
3060B’93aHb [lo3nyanbHUKa (6anaHcoBuM HoMep paxyHky 2909), 34ilcHIOE Aji MO MNoraweHHw
3aboproBaHoCTi B Nopsaky, nepenbaveHomy n.n. 5.3. 1a 5.4. uboro Po3giny.

7.5.Y pa3si 4acTkoBOro AOCTPOKOBOro norawleHHs 3a Kpeautom, Ipadik nnatexis y HOBIiM pefakLii He
YKNAOA€TbCs, B TOW K€ 4ac DbaHKOM 34iMCHIOETbCS KOPUryBaHHA 3000B’A3aHb [lo3MyanbHMKa 3a
KpeauTHMM LOroBopoMm.

7.6. SKwo nicng NnoBHOro BMKOHAHHA [103M4anbHMKOM BCiX CBOiIX 3000B’3aHb nepen baHkom 3a
KpeantHuM poroBopoM Ha PaxyHKy noraweHHss 60proBux 3000B’3aHb 3a/MLUMTLCS  3a/MLLOK
rpoLWoBMX KowTiB Mo3nyanbHMKa (9K HaAMipy cnnaveHi kowTw), No3nyanbHMK, NiANUMCAHHAM 3aaBu-
LOroBopy, Hapae 3rogy baHky Ha 3apaxyBaHHS 3a3Ha4YeHUX KOLITIB A0 CBOrO LOXOAY.

8. NlocTpokoBe norawieHHs 3a6oproBaHocTi 3a KpeautHnum gorosopom Ha Bumory baHky.

8.1. baHk ™Mae npaBo BuMaratu Big [lo3MyanbHMKA AOCTPOKOBOrO BMKOHAHHS 3060B’A3aHb 3a
KpeantHnm [loroBopom wwopo noeepHeHHs Kpeauty Ta BignosigHo cnnatu MpoueHTie, Komicii Towo,
a lo3nyanbHuK 3060B’S3aHMI iX BMKOHATM npoTtarom 15 pAHiB Big patm BignpaeneHHs baHkom
BiAMOBIAHOrO NOBIAOMNEHHS B OyAb-IKOMY 3 HAcTyNMHMX BWMAAKIB ICTOTHOMO MOPYLUEHHS
Mo3nyanbHMKOM 3060B’93aHb 33 KpeantHum [JoroBopom:

8.1.1. HEHaaHHS y CTPOK [OKYMEHTIB, 3a3HaveHux y n. 9.2. uporo Po3giny;

8.1.2. NpoCTpoYeHHs1 BCTaHOBNEHUX KpeauTHUM OOrOBOPOM TEPMIHIB MOraweHHs YyactuHu Kpepguty
Ta/abo cnnatu lMNpoueHTiB Ta/abo Kowmicii: - 6inbwe Hixx Ha 1 (OamH) Mmicaub; Ta/abo - y cymi, Wwo
nepesuwye 5 ([MTatb) Biacotkie cymu Kpeauty; Ta/abo - gKke Npu3BOAMTb OO BMHUKHEHHS
3aboprosaHocTi 3a KpeguTHMM [0OroBopoM y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (Oecarb)
Bi4COTKIB;

8.1.3. HapaHHg MNMo3nyanbHUKOM baHKy HeOCTOBIPHMX BiAOMOCTEN, WO BKA3YOTbCS [103M4anbHUKOM Y
[OKYMEHTax, HeobxigHux BbaHky Ans NpURHATTA pilleHHS Npo HafdaHHa KpeauTy Ta igeHTMdikauii
[To3nyanbHUKa;

8.1.4. B iHWMX BMNagKax, nepenbayeHnx 3aKOHOAABCTBOM.

8.2. JloctpokoBe noraweHHs 3aboprosaHocti 3a KpeguTHum [loroBopoM Ha BuMory baHky
30iMCHI0ETBCS o3MyanbHUKOM Ha PaxyHok baHky, abo Ha PaxyHok [Mo3uyanbHuka, abo 3a iHWwumK
pekBi3uTaMu, BKazaHWMM Y NOBIAOMEHHI, 3a3HaveHoMy B Nn. 8.1. uboro Po3ainy.

8.3. Y BMMagKy HeBWMKOHaHHS [1o3uyanbHUKOM BUMOrM baHKy wWOAO AOCTPOKOBOrO MOBEPHEHHS
KpeauTy Ta BignoOBiAHO WOAO BMKOHAHHA iHWKWX 3000B’93aHb 32 KpeauTHMM OOrOBOPOM Yy CTPOK,
BCTaHoBNeHW Nn. 8.1. uboro Po3ainy: - NPUNUHAETECS HapaxyBaHHS lNpoueHTis, KoMmicii Ta wrpadis
3rigHo 3 n. 6.2. uboro Po3ainy; Ta - No3nyanbHMK 3000B’93Y€ETLCS BiaWKOAyBaTM baHKy 3aBAaHi TakuM
HEBWKOHAHHSM 36UTKM Y pO3Mipi HeopepxaHux baHkom poxogis 3a KpeanTHWM AOrOBOPOM Y pO3MIpi
cymu [NpoueHTiB Ta KoMicii, po3paxoBaHoi Ha yMOBaX, BU3HauYeHnX KpeauTHUM OOroBOpOM, Ta $Ka
Mana 6 6ytu cnnaveHa Mo3nyanbHUKOM 3a Becb CTpok Kpeauty baHKy npu HaneXHoMy BMKOHaHHI
Mo3nyanbHMKOM CBOiX 30608B’A3aHb 33 KpeauTHMM [OroBopoM i He 6yna HUM cnnayeHa baxky.

9. IHwi ymoBu.
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9.1. CTopoHM 4OMOBWIMCB, NPO Te, WO BigNoBiaAHO A0 €T.259 LinMBinbHOro kogekcy YKpaiHM Mo30BHa
[aBHICTb 33 CMOpaM, WO BUHMKAWTL i3 KpeautHoro [loroBopy, a caMe BiALWKOAYBaHHA 30UTKiB,
CNNaT1 HeycTomkK (wWTpadiB, NeHi) BCTAHOBMKETLCS TPUBANICTIO Y TPU POKM.
9.2. No3unyanbHMK 3000B’A3YETHCA HagaBaTU Ha nepuy BuMory baHky OOKyMeHTU Ta/abo BigoMOCTI,
HeobXigHi ans 3aincHeHHs baHkoM ineHTMikauii/ Bepudikauii/ yTOYHEHHS ineHTUdIKALiIMHUX AAHUX
Mo3nyanbHMKa, OLiIHKM MOro (iHAHCOBOrO CTaHy, MOHITOPUHIY MOro onepaii, @ TakoX CBOEYACHO
noeigoMnati baHk npo BCi 3MiHM y foKyMeHTax Ta/abo iHpopMmauii (nacnopTHUX AaHMX, agpecu Micus
NMPOXXMBAHHA Ta PEECTPALii, KOHTAKTHIi PpEeKBi3UTU TOLWO), SKi BKasaHi B 3asBi M OynuM HagaHi
Mo3nyanbHMKOM Npwu yknageHHi KpepuTtHoro porosopy. IHdopMaLis Ta/abo [oKyMeHTH MakoTb OyTu
HagaHi npotaroM 10 (JecsaTn) kaneHoapHMX OHIB 3 AT OTPUMAHHS NMMCbMOBOT BMMOrM baHky abo 3
[aTW HACTaHH$ BiANOBIAHMX 3MiH.
9.3. KpegutHuin poroeip HabyBa€ YMHHOCTI B MOPSAKY BM3HAYEHOMY 33sBOK-LOrOBOPOM W LUM
Po3ninom Ta aie 4O MOMEHTY MOBHOMO BMKOHAHHS [103M4anbHMKOM 3000B’3aHb 3@ HUM.
9.4. HepincHictb okpeMux nonoxeHo KpeantHoro Jorosopy He TArHe Moro HeLifCHOCTI B LiIOMY.
9.5. MignucaHHam 3aasu-gorosopy llo3nyanbHUK Hagae 3rogy Ab «KJTIPUHTOBUIM [OIM» Ha
30ip, HaKoMM4YeHHs, 36epiraHHs, afanTyBaHHs, 06pOOKY, BUKOPUCTAHHS, 3HEOCODBEHHS, 3HULLEHHS
Oyab-9KMX MOiX NEPCOHANbHUX AaHUX, 3MiHY, BUKOPUCTaHHSA Ta NOWMpeHHs (HaaaHHs) iHbopmalii npo
Hboro (Npo Mo3nyanbHKUKA):

- yepe3 KpeantHuii peectp HauioHanbHoro 6aHky YkpaiHu B nopaaky BianoBigHoO A0 [1onoXeHHS
Npo A0 BCTAaHOBAEHOrO 3aKOHOAABCTBOM YKpaiHM MOpPSAKY, B TOMY YMCAi HOPMAaTMBHO-MPaBOBUMM
akTamu HauioHanbHoro 6aHKy YKpaiHu;
- yepes [lpmBaTHe akuioHepHe ToBapuCTBO «[leplie BCeyKpaiHCbke BHOPO KpeaMUTHMX iCTopin», ke
3HaxoauTbCs 3a agpecoto: 02002, m. Kuie, Byn. €ereHa CBepcTioka, 6ya.11, Ta TOB «YkpaiHcbke 6topo
kpegutHux ictopin» (01001, YkpaiHa, M. Kwuis, Byn. lpywescbkoro, 6ya. 1-4), WASXOM HagaHHS
iHpopMaLii, Wwo ineHTndikye MNo3nyanbHMKa, @ TaKOX iHLWMX BiAOMOCTEN, SKi 6yayTb HagaHi fo bropo Ha
nipcTaBi yknageHoro Jlorosopy 3 MeTol GOPMYBaHHS Ta BELEHHS KPeOMUTHOI icTopii, 5Kk MartbyTHbOro
Cyb'exTa KpeaMUTHOI icTopii, aKa B cebe BKOYAE: iHPopMaL,ito Npo No3myanbHMKa, SiK Cy6'ekTa KpeaMTHOI
icTopii; iHpopMaLiilo 1WOA0 BMKOHAHHA AOrOBOPIB, Aif AKMX MPUMMHEHA BMKOHAHHAM 3060B3aHb;
iHpopMaLLito LL0A0 YUHHUX AOrOBOPIB YKNAAEHWUX paHille; iHpopMaL,ito, IKa BHECEHA A0 AaHKETU 3 METOH)
OTPUMaHHSI HOBOTO KpeauTy; iHdOopMaUilo WoA0 YKNaaeHHs HOBOro gorosopy. Yknagatoum [lorosip,
Mo3nyanbHKK Hapae 3rony bropo Ha nepegipky iHhpopMaLii, ika 6yna BHECEHA HUM [0 aHKETHUX AaHUX,
Ha oTpuMMaHHs baHkoM (a npum 3MiHi KpeauTopa y 3060B’A3aHHI - iHWKWM 3aKOHHUM KpeaUTOpOM) MOro
KpeaMTHOI icTopii Bif bropo, a TakoX Ha OTpMMaHHS 4,0AATKOBOI iHhOpPMaLii, NOPiBHAHO 3 BHECEHO A0
aHkeTu [o3nyanbHKKa, Bif AepXaBHWX PeecTpiB B 0CObi iX YNMOBHOBAaXeHWX OpraHiB (oepxarenis,
PO3NOpAaHMKIB, aAMIHICTPATOPIB), @ TAKOX 3 IHLUUX A03BOSIEHNX 3aKOHOM [Keper.
9.6. Ona oTpuMaHHa [lo3n4yanbHMKOM iHGOpMaUii Woao cTaHy 3aboproBaHocTi 3a KpeauTHuM
LOroBOpoM, No3nyanbHMK 3BEPTAETLCS 33 [LOMOMOrol 3aC06iB 3B'93KY B KOHTAKT — LLeHTp baHky.
10. NoBepHeHHs ToBapy 3riaHO 3akoHy YkpaiHu «[po 3axucT npaB cnouBadis» (Aani — 3aKoH)
10.1. dkwo lMo3nyanbHKK, y BMNaaKax, nepegdadeHmx YUHHMM 3aKOHOAABCTBOM YKpaiHW, MoBepTaE
ToBap, npuabanuii y MpoaaBua 3a paxyHOK KpeguTy 3 BMMOMOK MOBEPHEHHS! TPOLIOBMX KOLUTIB,
CnnayYeHnx B paxyHok BapTocTi ToBapy, [poaaseLb 3060B’a3aHUIM NPOTAroM 3 (TPbOX) pobOUMX OHIB
3 MOMEHTY NoBepHeHHs ToBapy nepepaxyBaTi rPOLLOBiI KOWTKU B pO3Mipi BapTOCTi TOBapy Ha paxyHoK
baHky N .
10.2. fkwo o3nyanbHUK y BMNaAKax, nepeadayeHmx YMHHMM 3aKOHOAABCTBOM YKpaiHM, MOBepTaE
ToBap, npuabaxuii y MNpoaasus 33 paxyHOK KpeauTy 3 BUMOTOK 3aMiHM MOr0 Ha iHLWMIA, ane MEHLOK
BapTicTio, [MpoaaBeLpb, 3000B’A3yETbCS NPOTArOM 3 (TpbOX) poboumx AHiB MoBiZOMUTM baHK npo
nposefeHy 3aMiHy. lpotarom 3 (Tpbox) poboumx [HIB nicng npoBefeHHs 3aMiHM [lpopaselb
3000B’93Y€TbCS HANPaBWUTU Ha paxyHoOK baHky N2 CYMYy pi3HMLI MiX BapTiCTo
ToBapy, npuabaHoro y MNMpoaasus 3a paxyHoK KpeauTy, Ta BapTicTio ToBapy, nepeaaHoro NpoaaBuem
Mo3nyanbHMKY Npu 3aMiHi.
10.3. dkwo MNo3nuyanbHukK, y BUNaakax, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHW, NoBepTae
ToBap, npuabanuii y Npopasus 3a paxyHOK KpeauTy 3 BUMOIOK 3aMiHM Or0 Ha iHLWMIA, ane 6inblioto
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BapTicTio, [MpoaaBeup, 3060B’93yeTbCS MPOTArOM 3 (TpbOX) poboumx AHiB MoBifoMuTM baHK npo
npoBeAeHY 3aMiHy 32 yMOBM cnnaTtu No3ny4anbHMKOM pi3HULI Y BapTocTi ToBapy A0 kacu lNpoaasus.
10.4. OoctpokoBa BiaMoBa [o3nyanbHMKa Big [lorosopy

10.4.1. No3nyanbHMK Ma€ NpaBo BiAMOBUTUCH Bif JJoroBopy (B paMKkax CMOXMBYOIO KpeauTyBaHHS)
6e3 NOSCHEHHS MPUYMH MPOTArOM YOTUPHALUATM KaneHAApHUX OHIB 3 OHS yKnaneHHs [loroeopy (B
paMKax CMOXMBYOIO KpeaUTYBaHHS).

10.4.2. Mpo Hamip BiaMoBUTHKCS Big [loroBopy Npo CNoXMBYMI KpeguT, [o3nyanbHmkK nosigomnse baHk
Yy MUCbMOBIN (POPMI, WASXOM MOAAHHA BiAMNOBIAHOT 3a9BM A0 3aKiHYEHHS BCTAHOBAEHOrO 33aKOHOM
CTPOKY B 14 (YOTMPHaOUATb) KaneHAapHMX OHIB Bif AaT yknaneHHs [lorosopy.

10.4.3. dkwo o3nyanbHMK NOAAE MOBIAOMMEHHS HE 0COOUCTO, MOro NiAnNMC Ha MOBIAOMEHHI MaE€
O6yTV 3acBigYeHUM HoTapianbHO ab0 Take MOBIAOMMAEHHS MOAAETLCSA 3@ MIANMCOM YNOBHOBAXXEHOrO
npeacTaBHMKa 3a HAasgBHOCTI LOBIPEHOCTI HA BUMHEHHS TaKUX AiM.

10.4.4. MNpotsarom 7 (cemu) KaneHAApHUX AHIB 3 AATW NOAAHHS MUCbMOBOrO MNOBIAOMAEHHS MPO
BigMOBY Big JloroBopy npo Cnoxueuuii Kpeput, [lo3uyanbHUK 3060B’93aHMI MOBEpHYTU bBaHKy
rPOLIOBI KOWTK, OAEPXaHI HUM 3riQHO 3 UMM OOrOBOPOM, Ta CMJIATUTM BIACOTKM 3a Mepiog, 3 AHS
OJepXKaHHS KOWTIB A0 AHSA iX NOBEPHEHHS 33 CTaBKOIO, BCTAaHOB/IEHOK AOrOBOPOM NPO CMOXUBYMUMA
Kpeaut. BapTictb ycix nocnyr (pa3oBa KOMicCisl, nocayrM cMC iHQOPMYBAHHS, CTpaxyBaHHS (3a
HasIBHOCTi) TOLLO), MOB’I3aHNX 3 0OC/NYroBYBaHHAM Ta MOraweHHSIM KpeguTty [103M4anbHUKOM Mnpu
LOCTPOKOBOMY MOBEPHEHHI KPeauTy He ONIayvyHTbCs.

10.4.5.MMo3nyanbHMK, SKMIA NOPYLIMB CBOE 3000B’I3aHHSA LWOA0 NOBEPHEHHS KpeaWTy Ta NPOLEHTIB 3a
HUM, Ma€ BigwKoaysaTn baHKy 3aBaaHi UMM 30MTKM BigNOBIAHO 4O 3aKOHY.
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