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KJIIPUHTOBUW OIM

IHbopMauiga npo baHk

lNosHe HalimeHysaHHsa baHky

AkuioHepHe ToBapucTeo «baHk «KJIIPUHIOBUIN [IM» (nani — BaHk)

loeHmugikauitiHul kod ma
Micue3Haxo0xeHHsa baHky

loeHTudikauinHmin koa: 21665382
MicuesHaxomkeHHs banky: 04070, YkpaiHa, M. Kuis, Byn. bopucornibcbka,
6.5 nitepa A

KoHmakmHuli menegoH

+38 044 593 10 20
0800501808

Adpeca enekmpoHHoi nowmu

info@clhs.com.ua

Adpeca ogiuitiHozo sebcatimy
baxky

https://www.clhs.com.ua

Bidomocmi npo niyeHsii ma
00380/1U, HA0AHI baHky

Homep Ta gata Buaaudi baHkiBcbkoi niueHsii: Ne171 sig 02.01.2023.
Bci iHWIi no3BoMM Ta niueH3ii po3MiLLeHi 33 NOCMNAHHAM:
https://www.clhs.com.ua/ua/informaciya-emitenta/

IHpopMaLig npo HGaHKiBCbKi nocnyru

IHpopmauisa npo:

-8UOU 6aHKIBCLKUX nocCaye, Wo
Hadaromscsi baHkom KnieHmy;

-2inepnocunaHHa Ha mapugu ma
8eb6CMOpIHKY banky, de
pO3Mil,eHO icmomHi
Xapakmepucmuku — nociye 3
HAOAHHSI CNOMXUBY020 Kpedumy
ma  3a/1y4yeHHs  BAHKIBCbKO20
gkaady (0eno3umy) ma ymosu ix
HAOAHHS;

Mepenik 6aHKIBCbKMX MOCAYT, SKi HapalTbca baHkoM KnieHTy, iHdbopMauis
Npo iX iCTOTHIi XapaKTepUCTMKM, @ TaKOX YMOBM [OrOBOPIB MPO HafaHHS
¢diHaHcoBMX mocnyr (B T.4. Ny6AiYHOro AOroBOpy), PO3MilleHi Ha OKpeMmx
CTOpiHKax odiuitHoro canty baHky https://www.clhs.com.ua/ua , a came:

baHkoM HapatoTbCsa BCi BMAKM BaHKIiBCbKMX MOCAyr BignoBigHO OO YMHHOIO
33aKOHO4ABCTBA YKpaiHM Ta HOpMaTMBHMX akTiB HauioHanbHoro baHky
YKpaiHu.

Tapudu Ha H6aHKiBCbKi MpoAyKTH, YMOBM Ta NOPSAOK HadaHHSA OaHKIBCbKMX
nocnyr 8 A «KJTIPMHIOBUIA [IIM» (ans disnunmx ocib), wo € nybniyHow0
nponosuuieto (odeptoto i pani no Tekcty - OdepTa), po3MilleHi Ha canTi
BaHky 3a nocunanHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMauiga Npo yMOBM Ta iCTOTHI XapaKTepPUCTUKM MOCAYr 3 HaAAHHS
CNOXMBYOTo KpeamuTy Ha yMoBax OaHKIiBCbKOro npoaykTy «BinbHWI KpeanT»
Ta NPO YMOBW HaZaHHS MPOAYKTY PO3MillleHa 3@ MOCUNAHHAM:
https://www.clhs.com.ua/ua/vilnyi-kredyt

[HpopMaLiga Npo YyMOBM Ta iCTOTHI XapaKTEpUCTUKU MNOCNYr 3 HA[AHHSA
CNOXMBYOTO KpeamTy Ha yMoBax OaHkiBcbkoro npoaykty «Komdopt gns
Bac» Ta npo yMOBM HagaHHS NPOAYKTY PO3MilleHa 38 MOCUNAHHSM:
https://www.clhs.com.ua/ua/spozhivche-kredituvannya

[HpopMaLiga Npo yMOBM Ta iCTOTHI XapaKTepUCTUKU NOCNYr 3 HA[AHHSA
CMOXMBYOro KpeauTy Ha yMoBaxX BaHKIBCbKOrO MpoAykTy «KpeauTHWi nimit
[l0 3apniaTHOro0 paxyHKy» Ta NpoO YMOBM HAAAHHS NPOAYKTY pO3MilleHa 33
MOCUNAHHAM:

https://www.clhs.com.ua/ua/kreditna-liniya

[HpopMaLiga Npo yMOBM Ta iCTOTHI XapaKTepUCTUKU MOCAYr 3 Ha[AHHS
CMOXMBYOro KpeamuTy Ha yMoBax GaHKiBCbKOro mpoaykTty «ABTOMaTUYHMM
oBepapadT» Ta Npo YMOBM HafaHHS NPOAYKTY pO3MilleHa 33 MOCUNAHHSM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft
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IHbopMaLiga Npo yMOBM Ta iCTOTHI XapaKTEPUCTMKM MOCAYTr 3 3aNyYEHHS
6aHKIBCbKOro BKMady (menosuty) Ha ymoBax npoaykty «[denosut HA
3AMOBJIEHHS1» Ta npo yMOBM pO3MilleHHS BKNady 3HaXO0AMTbCa 3a
MOCUNAHHAM:

https://www.clhs.com.ua/ua/deposit-na-zamovlennya

IHbopMaLiga Npo YyMOBM Ta iCTOTHI XapaKTEPUCTMKM MOCAYT 3 3aNyYEHHS
6aHKiBCbKOro BKNady (4enos3uty) Ha yMoBax npoaykty «[enosut HA
3AMOBJIEHHSA+» Ta npo yMOBM pO3MIillEHHS BKagy 3HaxogMTbCsa 3a
MOCUNAHHAM:

https://clhs.com.ua/ua/deposit-na-zamovlennya-plus

[HpopMaLig NMpo YyMOBM Ta iCTOTHI XapakTePUCTUKM MOCAYr 3 3ajyyYyeHHs
6aHKiBCbKOro BKMaay (4eno3uTy) Ha yMoBax NpoaykTy «deno3ut OwanHuimy»
Ta NPO YMOBM PO3MilLEHHS BKNAAy 3HAXOAMTbCS 33 NOCUMNAHHAM:
https://clhs.com.ua/ua/deposit-savings

IHbopMaLiga Npo YyMOBM Ta iCTOTHI XapaKTEPUCTMKM MOCAYT 3 3aNyYEHHS
6aHKiBCbKOro BK1aAy (Aeno3uTy) Ha yMoBax NpoaykTy «Jleno3ut OwanHuii+»
Ta NPO YMOBM PO3MilLEHHS BKNAAy 3HAXOAMTbCS 33 NOCUMNIAHHAM:
https://clhs.com.ua/ua/deposit-savings-plus

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTMKM MOCAYr 3 3aly4eHHSs
6aHKIBCbKOro BkMafy (4eno3uTy) Ha ymoBax Mpoaykty «[enosut BinbHui
OwanHuii» Ta NpO YMOBM PO3MilLLEHHS BKaAy 3HAaXOAMUTLCA 33 MOCUIAHHSAM:
https://clhs.com.ua/ua/deposit-vilnyi-savings

IHbopMaLiga Npo yMOBM Ta ICTOTHI XapaKTEpPUCTUKM MOCAYTr 3 3anyYeHHS
6aHKiBCbKOro BKa4y (oeno3uTty) Ha yMoBax NpoaykTy «[lenosut BinbHuii+»
Ta NPO YMOBW PO3MILLEHHS BKAAY 3HAXOAUTLCS 3a MOCUMNAHHSM:
https://clhs.com.ua/ua/depozyt-vilnyi

IHbopMaLiga Npo yMOBM Ta ICTOTHI XapaKTEPUCTUKM MOCAYTr 3 3aNyYeHHS
6aHKIBCbKOro BKNagy (4eno3uTy) Ha yMOBax NPOAYKTY «3poCTaluunii» Ta npo
YMOBW PO3MIilLEHHS BKNaAy 3HAaXOAUTbCS 3@ MOCUIAHHAM:
https://www.clhs.com.ua/ua/depozit-zrostayuchij

IHdbopMaUig Npo yMOBM KapTKOBMX MPOAYKTIB A1 AepXaTeNiB 3apnaaTHmMxX
KapToK 3HaXoAMTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHbopMauia npo yMOBM KapTKOBMX MNpPOAYKTIB 419 NeHCioHepiB Ta
OTPMMYBAYiB  COUiafbHOI  AOMOMOIM  3HAaXOAMTbCS 33  MOCUNIAHHAM:
https://www.clhs.com.ua/ua/kartka-dlya-viplat

[HdopMaLia nNpo yMOBM MaKeTiB MOCAYr 3HAaXOAMTbCA 3a MOCWMIAHHAM:
https://www.clhs.com.ua/ua/paketi-poslug

[HpopMaLiga Mpo yMOBM BIOKPUTTS MOTOYHUX PaxyHKiB 3HAXOAMTbCS 3a
MOCUNIAHHSAM:
https.//www.clhs.com.ua/ua/tarifi-ta-dokumenti
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IHbopMauiga npo yMOBM Ta npaBuia OpeHau iHOMBIAyanbHMX cendis
3HaxX04AMTbCA 3a NocunaHHaM: https://www.clhs.com.ua/ua/individualni-sejfi

IHbopMauig Npo nocayru 3 Kynieni Ta Npogaaxy @isnyHUM ocobam obnirauin
BHYTPILUHbOI AepXaBHOI NO3uKK: https://www.clhs.com.ua/ua/cinni-paperi

IHbopMaLig Npo YyMOBM HafaHHA MOCAYr 3acob6aMu OUCTAHLIMHUX KaHanis
06cnyroByBaHHS Ta/abo 3 BUKOPUCTAHHSM iHLWIMX TEXHIYHMX 3aC06iB 3B'A3KY
iHpopMauia po3MileHa 33 NOCMNAHHSAMMU:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https.//www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-kart-na-
karti-ukrayinskih-bankiv , https://www.clhs.com.ua/ua/mybank365

Ha BkasaHux Bule CTOpiHKax cauTy, B ToMy uucni B OdepTi Ta ymoBax
[OroBopiB Npo HagaHHa BaHKiBCbkMX nocnyr, baHk 3a3Havae iHPopMaLito
npo:

- NOPSIAOK Ta YMOBW HafaHHSA BaHKIBCbKMX NMOCAYT;

- NopagoK  BiAKPWUTTS  MOTOYHMX, [OEMO3UTHUX Ta  KPeauTHMX Ta
HaKOMMYyBaNbHUX PaXYHKIB;

- YMOBM OTPUMAHHS KNEHTOM AKLiMHOI Ta iHWMX aHANOriyHMX 3a 3MiCTOM
NpOMo3uLii, BKIOYAYM TEPMIH iX 4ii (338 HAaSBHOCTI);

- YMOBM Ta NOpSAoOK NpUADaHHA KNIEHTOM MOCAYT, WO HajaTbea y dhopmi
naketa 6aHKiBCbKMX MOCAYT;

- BiANOBIAHI nonepeyKeHHa ANis KiieHTa npo:

v MOXMBIi HaCNiAKM B pa3i KOPUCTYBAHHS NMOCNYrot abo HEBUKOHAHHS
H1UM 0BO0B’A3KiB 3riAHO 3 4OrOBOPOM NPO HaAAHHS L€l nocnyru;

v\ ONg Nocayr 3 po3MillleHHs BKnady (Oeno3uTy) — MOXMUBI Hacniaku
NS KNiEHTA B pa3i MOro HECBOEYACHOrO 3BEPHEHHS 10 baHky wopo
MOBEPHEHHS TPOWOBMX  KOLWTIB, 3ally4eHMX 3a [0r0OBOPOM
baHkiBCcbKOro Bkiaay (4enosuTy).

YBATA!

MignucaHHsaM 3asBu-goroeopy Ta/abo forosopy 6aHKiBCbKOro BKnagy Ta/abo
OOroBip nNpo BigKpUTTS Ta 06CNYyroByBaHHS MOHOBAKOBAHOI KpeaMTHOI
NiHii/KpeauTHOro NiMiTy KIiEHT NiATBEPOXKYE, WO MPUEAHABCS A0 YMOB Ta
nopsiaKy HapaHHs GaHkiBCcbkux nocnyr B Ab «KJTIPUHTOBUIM [IM» (ans
di3nyHMx ocib) Ta o3HaromneHui 3 lNpaBmMnaMu KOPUCTYBAHHS MNATIXKHOK
kapTkoto AB  «KJIIPUHFOBMA [IM», cynposigHummu nocnyramm Ab
«KJTIPUHTOBUM [IM» 3a nnaTixxHumu kapTkamu VISA, a Takox 3 Tapudamm
baHky.

baHk Ma€ NpaBo pO3MICTUTU HA BAACHOMY BebCanTi iHLWY iHOpMaLito Wwoao
nybniyHoi npono3uuii (opepTn).

KnieHT Mae npaBo BiAMOBMTWUCA BiO, OTPUMAHHS pek/aMHUX MaTepianis
3acobamMm OMCTAHUIMHMX KaHaniB KOMYHiKauii, 3BepHYBWWCb 4O BiAdiNeHHSs
ab0 uinopoboBOro KOHTaKT-LeHTPY baHky.

KnieHt mMae npaBo BigAMOBUTUCS Bif, [OroBOpPY MpPO HaAaHHS OaHKiBCbKOi
NoCnyru, SKLWO Take NpaBo nepeadavyeHo 3aKOHOM.

BigomocTi Npo MOXAUBICTb Ta YMOBM AOCTPOKOBOrO PO3ipBaHHS AOrOBOPY
Npo HagaHHa GaHKIBCbKOI MOCAYrM, a TAaKOX Cnocib Takoro posipBaHHS
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[orosopy, 3a3HauveHi B OdepTi Ta/abo B A0roBOpi Npo HaAAHHS BiAMNOBIAHOI
6aHKiBCbKOI nocnyru, AKi 3HaXOAATbCA 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

baHky 3abopoHseTbCs BUMaratu Big KnieHta npuabaHHs Byab-Kux TOBapiB
yn nocnyr Big baHky abo cnopigHeHOi 4M MOB’A3aHOI 3 HMM 0COBM SK
0060B’3K0BY YMOBY HaJaHHS UMX NOCAYr (KPiM HafaHHS nakeTa 6aHKiBCbKMX
nocnyr).

Lama HabpaHHa YuHHOCMI
ny6i4HOK NPoONo3uyier0

(opepmoro).

«17» nuctonapa 2023p.

lNopsidok 0ili baHKy & pasi
HEBUKOHAHHS KJIEHMOM
0608's13Kig 32i0H0 3 002080pOM
Npo HAOAHHS BAHKIBCLKUX
nocnye

baHk Ma€ npaBo B pa3i HEBMKOHAHHS KNi€EHTOM 000B'A3KiB 3rigHO 3
[OroBOPOM NP0 HafaHHs 6aHKIBCbKMX MOCAYT 3aCTOCOBYBATH BiANOBiIAHI
3axopm 3rigHo ymoB OdepTun Ta/abo 4OroBopy Npo HagaHHS BigNOBIAHOI
BaHKIBCbKOI MOCAYMK, SKi 3HAXOAATbCS 33 NOCUIAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti/.

IHWwa iHdbopMau,is, WO po3MILLYETbCS HA CaNTI

linepnocunaHHs Ha 8e6CMOpiHKY
6aHKy, de po3MiuieHo nopsdoK i
npouedypy 3axucmy
nepcoHanbHUx AaHux (Bumse)

baHK 34iMCHI0E BaHKIBCbKY OiUIbHICTb, B TOMY YMCAi B chepi 3axXmcTy
6aHKiIBCbKOi TAEMHMLI Ta NEPCOHANIbHMX AAHMX, BUKIHOYHO Y BiANOBIAHOCTI
[0 BUMOT YMHHOIO 3aKOHOAABCTBA YKPaiHM Ta BXMBAE BCiX HEOOXiAHMX
3aX0[iB 3 METOI AOTPUMaHHS 3aKoHy YkpaiHu «I1po 6aHKM i 6aHKiBCbKY
LianbHiCTb», 3aKoHY YKpaiHu "Tlpo 3aXMCT nepCcoHanbHMX AaHMX", IHLUMX
3aKOHIB Ta HOPMAaTMBHO-NPABOBMX aKTIB YKpaAiHM.

Butar 3 nopagky i npouenyp 3axuMCTy MNEepPCOHANbHUX [OAHUX (BUTAT)
3HAaX0AMUTbCS 3@ MOCUNAHHSAM:

https://clhs.com.ua/storage/app/media/docs/about/zakhyst prav_spozhyva
chiv/Vytiah_z_poriadku_ta_protsedury zakhystu_personalnykh_danykh_kliie

ntiv.pdf

linepnocunaxHs Ha
BHYMPIilHL00AHKIBCLKULI
0oKymeHm (8umse), AKul

peznameHmye nopsiook po32as0y
b6aHkoM 38epHeHb KrieHmis, a
makox  2inepnocunaHHs  Ha
po30in  "3eepHeHHs 2pomMadsH”
oiyitiHo2o IHmepHem-
npedcmasHuymea

HauioHaneHoeo OaHKy,
pO3MileHo  iHpopmauir
0327150 386pHEHb

oe
npo

BHYTpilWHbOOAHKIBCbKMI  OOKYMEHT (BUTAN), SKWA pernameHTye nopsnok
po3rnsay baHkoM 3BepHeHb 3HAaXOAMUTHLCSA 33 NMOCUMNAHHSM:
https://clhs.com.ua/storage/app/media/docs/about/zvernennia-
gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osobystoho p
ryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf/

Posmin "3BepHeHHs rpomapgsH" odiuiiHoro IHTepHeT-npeacTaBHMLUTBA
HauioHanbHoOro 6aHky, Aoe po3MmiweHo iHbopMaLito Npo po3rnss 3BepHeHb
PO3MiLLEHO 3a riNepnoCUNAHHAM:
https://bank.gov.ua/ua/contacts-details#section-2

linepnocunaHHs Ha 8e6CMOPIHKY

6aHKy, de pO3MilieHo
iHpopmauin  npo  cucmemy
2apaHmMyB8aHHS gkaadie
¢isudHux  oci6 8  06CA3i,
8U3HAYEHOMY HOpMamueHo-
npasogumu  akmamu  DoHIy
2apaHMyBAaHHS ekaadis

@i3uyHUX 0Cib

IHpopMaLig Npo cuCTeMY rapaHTyBaHHS BKIALiB Qi3nyHMX ocib B 06cs3i,
BM3HAYEHOMY HOPMAaTMBHO-NPAaBOBMMM aKTamMu @OHAY rapaHTyBaHHS
BKNaniB Di3nYHNX ocib po3MilleHa 33 NOCUNAHHSAMM:
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv
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BidnogioHi  pekomeHOauii  dns
K/ieHma, 3 mMemow 6e3neyHozo
BUKOPUCMAHHS cucmem
0uCcmaruitiHo2o 06C/1y208y8aHHS
banky  ma KOpUCMYyB8AaHHS
eIeKMPOHHUMU  NAGMIXHUMU
3acobamu

baHk 3a3Havae y BianoBiAHMX po3ainax Ha CanTi peKOMeHAALiT LWoao:
-6e3ne4yHOro BUKOPMUCTAHHS CUCTEM AUCTaHLiMHOro obcnyrosyBaHHs baHky,
-6e3neyHoro KOpMUCTYBaHHA eNeKTPOHHUMM MAATIXKHUMKU 3acobamu,
-BUSIBNEHHS QilLMHroBMX BEOCAMTIB Ta NOCUIAHHA HA CTOPiIHKY OQiLiMHOro
IHTepHeT-NpencTaBHMuTBa HauioHanbHoro baHKy, Ha $Ki pO3MileHo
nepenik BnacHux sebcantis baHkis
3HaxomodTbCs 338 MOCUNAHHAM:

spozhivachiv/

https://www.clhs.com.ua/ua/zahist-prav-

BionoegioHi nogidomneHHs 0ns
KnieHma 0415 3a6e3ne4eHHs
3axucmy 8i0 HECAHKUYiOHOBAHO20
docmyny 00 ef1eKmpPOHHO20
naamixHo20 3acoby

baHk 3a3Havae y BignoBiaHMX po3ainax Ha CanTi NOBIAOMIEHHS ANs KIiEHTa
npo:

-HeobXigHiCTb HeraHoro iHhopMyBaHHS KNieHTOM baHky npo BTpaTy
€/IeKTPOHHOr0 NIATiXXHOro 3acoby;

HeCaHKLiOHOBaHMM aoctyn abo 3MiHy iHdopMaulii kKnieHTa B cucteMax
ONCTAHLIMHOro 06CyroByBaHHS;

BMsABNeHi diwmnHrosi BebcanTn abo oTpUMaHi BiAOMOCTI NoAi6HOro 3MmicTy.
MoBigoMneHHs 3HaxoaATbCa 3a MOCUNIAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_spozhyva
chiv/Povidomlennia.pdf
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