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KINPUHTOBUWX OIM

YMoBM Ta NOpAAOK HAAAHHA 6aHKIBCbKUX nocnyr

B Ab “KJIIPUHIOBUI OIM”

(anga GisnyHmMx ocib)

HoBa pepakuis

pedakuis die 3 20 nunHa 2023p.

IHbopMauia npo baHk

loeHe HatlimeHysaHHS baHky

AKuLioHepHe ToBapuCTBO «baHk «KJTIPUHTOBUM OIM» (oani -
baHk)

l0eHmudgikayitiHuli K00 ma
MiCUe3Haxo0xueHHs baHky

lneHTMdikauiHui koa: 21665382
MicuesHaxomkeHHs banky: 04070, YkpaiHa, M. Kuis, Byn.
bopucornibceka, 6.5 nitepa A

KoHmakmHudl menegpoH

+38 044 593 10 20
0 800 50 18 08

Adpeca enekmpoHHoI
nowmu

info@clhs.com.ua

Adpeca ogiyitiHo2o
sebcalimy baHky

https://www.clhs.com.ua

Bidomocmi npo niyeH3ii ma
003801U, HA0AHI baHKy

Homep Ta pata Buaadi bankiBcbkoi ninensii: N2171 sig 02.01.2023.
Bci iHWIi no3B0AM Ta NiLeH3iT po3MilLeHi 32 MOCMNAHHSAM:
https.//www.clhs.com.ua/ua/informaciya-emitenta/

IHpopMauia npo H6aHKiBCbKi nocnyru

IHgpopmavyia npo:

-8UOU BAHKIBCLKUX NOCAYe,
wo  Hadaromscs  bavkom
KJieHmy;

MNepenik OaHKIBCbKMX NOCAYF, SKi HagalTbCq baHKOM  KAiEHTY,
iHpopMauiga  npo iX iCTOTHI XapakTepuUCTUKKM, a TaKOX YMOBM
[LOroBOpiB MpO HadaHHA (iHaHCOBMX nocayr (B T.4. nybniyHoro
[OroBopy), pO3MilleHi Ha OKpeMMX CTopiHKax odiuinHOro camnty
baHky https://www.clhs.com.ua/ua , a came:
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-2inepnocunaHHa Ha mapugu
ma eebcmopiHky baHky, de
pO3MileHo icmomHi
Xapakmepucmuku nocaye 3

HaOaHHS CNoOXU84Y020
Kpedumy —ma  3a/7y4eHHs
OaHKIBCbKO20 8Kkaady

(0eno3umy) ma ymosu ix
HAOaHHA;

baHkoM HapatTbcs BCi BMAM BaHKIBCbKMX MOCAyr BignoBigHO 40
YMHHOrO  33aKOHOAABCTBA  YKpaiHM Ta  HOPMATMBHMX  aKTiB
HauioHanbHoro baHky YkpaiHu.

Tapudu Ha 6aHKiBCbKi NpoaykTh, YMOBM Ta MOPSAOK HaZAHHS
6aHkicbkux nocnyr 8 Ab «KJIIPUHTOBUM [OIM» (ans disnuHmx
0cib), wo € nybniyHoto npono3uuieto (odepToro i fani Mo TEKCTy -
Odepra), po3MiweHi Ha canTi bBaHky 3a NOCMNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOro KpeamuTy Ha yMoBax 6aHKiBCbKOro NpoaykTy «BinbHui
KpeauT» Ta MNpO YMOBM HaOaHHA MNpOAYKTY poO3MilleHa 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/vilnyi-kredyt

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOro KpeamTy Ha yMoBax 0aHKiBCbKOro npoaykTy «KomgopT
ans Bac» Ta nNpo yMOBM HaOaHHS MpPOAYKTY PO3MilleHa 3a
NOCUNAHHAM:
https://www.clhs.com.ua/ua/spozhivche-kredituvannya

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM NOCAYT 3 HAOAHHS
CNOXMBYOrO  KpeauMTy Ha yMoBax OaHKIiBCbKOMO  NMPOAYKTY
«KpeguTHUI NiMIiT 0 3apNAaTHOro paxyHKy» Ta Npo YMOBM HaAaHHA
NPOAYKTY PO3MILLEHA 33 NOCUNAHHSM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHbOopMaLLig Npo YMOBU Ta ICTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOTO  KpeouTy Ha yMoBax OaHKIiBCbKOrO  NPOAYKTY
«ABTOMaTMUYHUIM oBepapadT» Ta MPO YMOBM HAOAHHS MpPOAYKTY
pO3MilleHa 3@ NOCUNAHHAM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

IHbopMauiga nNpo yMOBM Ta IiCTOTHI XapakTepuUCTUKKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro Bkiady (4eno3uTy) Ha yMOBax NPOAYKTY
«deno3ut HA 3AMOBJ/IEHHS» Ta npo yMOBKM poO3MilleHHs1 BKagy
3HAXOAUTbCS 3@ MOCUNAHHAM:
https://www.clhs.com.ua/ua/deposit-na-zamovlennya

IHbopMauiga nNpo yMOBM Ta iCTOTHI XapakKTepuUCTUKKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro Bkiagdy (4eno3uTy) Ha yMOBax NPOAYKTY
«enosnt HA 3AMOBJIEHHA+» Ta Npo yMOBM PO3MillleHHs BKNagy
3HaXO0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-na-zamovlennya-plus

IHbopMauiga nNpo yMOBM Ta IiCTOTHI XapakTepuUCTUKKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro BKady (4eno3wTy) Ha yMOBax NPOAYKTY
«denosut OwagHuii» Ta NpO YMOBWM pPO3MillleHHs  BKiagy
3HAaXO0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-savings

IHpopmauiga nNpo yMOBM Ta iCTOTHI XapakKTEpUCTUKM MOCAYyr 3
3anyyeHHs 6aHKIBCbKOro BKagy (Leno3uTy) Ha yMOBax NPOAYKTY

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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«denosut OwagHui+» Ta Npo YMOBWM PO3MIlLEHHS BKIagy
3Haxo4MTbCs 3@ MOCUNIAHHSAM:
https://clhs.com.ua/ua/deposit-savings-plus

IHbopMaLia nNpo yMOBM Ta iCTOTHI XapaKTepuCTUKM NOCAyr 3
3a5y4eHHs1 6aHKIBCbKOro BKady (4eno3uTy) Ha yMOBax NPOLYKTY
«[deno3ut BinbHui OwapgHUin» Ta Npo YMOBMU PO3MilLlEeHHS BKady
3HAaX0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-vilnyi-savings

IHpopMauia Npo yMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAyr 3
3a5y4eHHs1 6aHKIBCbKOro BKady (4eno3uTy) Ha yMOBax NPOLYKTY
«[denosut BinbHui+» Ta Npo  yYMOBM pO3MILLEHHS  BKagy
3HAaX0AMTbCS 33 NOCUNAHHAM:

https://clhs.com.ua/ua/depozyt-vilnyi

IHbopMaLiga nNpo yMOBM Ta ICTOTHI XapakKTepuCTUKM MNOCAyr 3
3anyyeHHs 6aHKIBCbKOro Bkiady (4eno3uTy) Ha yMOBax NPOAYKTY
«3pOoCTaroumii» Ta NpO YMOBM PO3MILLEHHS BKNady 3HAaX04MTbCS 3a
NOCUNAHHAM:

https.//www.clhs.com.ua/ua/depozit-zrostayuchij

IHbopMaLiga Npo yMOBM KapTKOBWMX MPOAYKTIB AN9 [LepxaTtenis
3apnaaTHMX KapTOK 3HAaX04MTbCS 33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHbopMaLia Npo YMOBM KapTKOBMX NMpPOAYKTIB ANS NeHCioHepiB Ta
OTPMMYBAYIB COLiaNbHOI AOMOMOMM 3HaXOAMTbCA 3@ MOCUNIAHHAM:
https://www.clhs.com.ua/ua/kartka-dlya-viplat

IHbopMaLig Npo YMOBM NaKeTiB NOCAYT 3HAXOAUTLHCS 32 NOCUNAHHAM:
https://www.clhs.com.ua/ua/paketi-poslug

IHbop™MaLig Npo YMOBM BiAKPUTTA NOTOYHMX PaXYHKIB 3HAXOAUTLCS
33 MOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo yMOBM Ta NpaBuia OPeHAM iHAMBIAYANbHUX CcediB
3HAXOAUTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHbop™Mauiga npo nocnyru 3 Kynieni Ta npogaxy disnyHUM ocobam
obnirauin BHYTPILUHbOI NepXXaBHOT NO3UKM:
https://www.clhs.com.ua/ua/cinni-paperi

IHdopMauiga npo yMOBM HafaHHS NOCAYr 3acobamMu AMCTAHLiMHUX
KaHanis 06cnyrosyBaHHs Ta/abo 3 BUKOPUCTAHHSAM iHLWMX TEXHIYHUX
3acobiB  3B'A3Ky iHPOpMALig po3MilleHa 33 MOCUMNAHHAMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https://www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-
kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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Ha BKasaHux BMLLE CTOpPiHKaxX canTy, B ToMy umcni B OdepTi Ta
YMOBaXx A0roBopiB Npo HafaHHS 6aHKiBCbKMX nocnyr, baHk 3a3Havae
iHpopmauito npo:

- NOPAJOK Ta YMOBM HaAAHHS BAHKIBCbKMX NOCAYT;

- NOpSdOK BIAKPUTTS MOTOYHMX, AEMO3UTHUX Ta KpeauTHMX Ta
HaKOMWYYBaNIbHUX PAaXYHKIB;

- YMOBM OTPUMAHHS KJIIEHTOM aKLIiMHOI Ta iHWWMX AHANOrYHMX 3a
3MiCTOM MPOMNO3MLiK, BKIOUYAKYUM TEPMIH iX Aii (33 HAasSBHOCTI);

- YMOBM Ta NOPSAOK NPUADAHHA KNIEHTOM MOCAYT, WO HAZAKTbCs Y
dopMi nakeTa BaHKIBCbKMX MOCAYT;

- BiAMOBIAHI MoONepemXeHHs ANs KiieHTa npo:

v\ MOXNMBI HACNMigKM B pasi KOPUCTYBaHHS mocayrol abo
HEeBMKOHAHHA HWMM O00OB’'A3KIB 3rigHO 3 AOrOBOPOM Mpo
HafaHHS i€l nocnyru;

v\ NS nocnyr 3 po3MillleHHs BKNagy (OenosuTy) — MOXIMUBI
HaCNiaKW Ans KNi€EHTa B pasi MOro HECBOEYACHOMO 3BEPHEHHS
L0 BaHKy Won0 NOBEPHEHHS TPOLUOBMX KOLUTIB, 3a1y4eHUX
3a oroBopoM baHKiBCbKOro BKnagy (aenosury).

YBATA!

MignucaHHsM  3aaBu-goroeopy Ta/abo porosopy 6aHKiIBCbKOro
BKNagy Ta/abo [oroeip npo BigkputTa Ta 06CnyroByBaHHS
MOHOB/IOBAHOT  KPeAWUTHOI  NiHii/KpeOuTHOro  NiMIiTy  KJI€EHT
NiATBEPOXXYE, WO MPUEAHABCA OO YMOB Ta MOPSIAKY HAAAHHS
6aHKiBCbknx nocnyr 8 AB «KJTIPUHIOBUM [IM» (ans ¢iznyHmx ocib)
Ta 03HaMoMneHun 3 MNpaBunamMm KOPUCTYBAHHA NAATIXKHOK KapTKOK
AB  «KJTIPUHTOBUN  [IM>, cynpoBigHMMM  nocnyramu  Ab
«KJNIIPUHTOBUI [IM» 3a nnaTixkHMMM kapTkamu VISA, a Takox 3
Tapudamu baHky.

BbaHk Mae npaBo Ppo3MICTUTM Ha BRacHOMy BebcanTi iHwWy
iHpopmauito woao nybnivHoi nponosuuii (odpeptn).

KnieHT ™Mae npaBo BiAMOBWUTUCS BiA OTPUMAHHS PEKNAMHUX
MaTepianiB  3acobaMuM  OMCTAHUIMHMX  KaHaniB  KOMYyHiKauii,
3BEpPHYBWNCb A0 BiaAineHHss abo LinogoboBOro KOHTAKT-LEHTPY
baHky.

KnieHT ™Mae npaBo BiAMOBMTWUCA Big, [OOroBOpy npo HadaHHS
6aHKiBCbKOI NOCNYru, SKLLO Take NpaBo nepenbayeHo 3aKOHOM.

BigoMocTi nmpo MOXnMBICTb Ta YMOBM [OCTPOKOBOrO PO3ipBaHHS
LLOroBOpPY NpO HafaHHS BaHKIBCbKOI MOCNYrK, @ TAKOX CNOCi6 Takoro
po3ipBaHHs A0roBopy, 3asHaveHi B OdepTi Ta/abo B gorosopi npo
HafJaHHA BiANOBIAHOI OAHKIBCbKOI MOCAYrM, SKi 3HAXOAATbCS 3a
nocunaHHaMm: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

BaHky 3abopoHseTbes BUMaratn Big Knienta npuabaHHs 6yab-akux
TOBapiB uM nocnyr Bif baHky abo cnopigHeHoi YM NOB’93aHOI 3 HUM
0cobu 9K 060B’A3KOBY YMOBY HaAaHHS LMX nocnyr (KpiM HagaHHS
nakeTta 6aHKiBCbKMX NOCAYT).

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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Lama HabpaHHs YuHHOCMI
ny6ai4HO0 NPONO3ULIE

(opepmoro).

20 nunug 2023p.

Mopsidok diti baHky 8 pasi
HEBUKOHAHHS KJIEHMOM
0608'53Kig 32i0HO 3
002080pOM NPO HAOAHHS
OaHKIBCLKUX NOCITy2

baHk Mae npaBo B pa3i HEBMKOHAHHS KJTiEHTOM 000B'A3KiB 3rigHO 3
LLOrOBOPOM MpPO HagaHHS B6aHKiBCbKMX MOCYr 3aCTOCOBYBATH
BiANOBiAHI 3axoam 3rigHo ymoB OdepTn Ta/abo porosopy npo
HaZaHHA BigNOBiAHOT BaHKIBCbKOI NOCAYMM, AKi 3HAX049TbCS 3a
nocunaHHaMm: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti/.

IHWa iHdbopMauis, WO po3MILLYETLCS HA CaNTI

baHk 34iMCHI0E BaHKIBCbKY AiSNbHICTb, B TOMY Yncni B cdepi
3axmMcTy BaHKIBCbKOT TAEMHUL Ta NEPCOHANbHUX AAHWUX, BUKHYHO
y BiANOBIQHOCTI 4O BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta
BXXMBAE BCiX HEOOXiAHMX 3aXO0AiB 3 METOK AOTPUMAHHS 3aKOHY

linepnocunanHs Ha A . : . . N

sebcmopinky  Gawky,  de }/Kpale «[Mpo 6aHkM i BaHKIBCbKY ,fl,l?lﬂleCTb», 3a‘KOHy YkpaiHu

posMiweno  nopsdox i Mpo 3axucr n'epc0Ha"an|4x AaHUX", IHLWMX 3aKOHIB Ta HOPMATUBHO-
NpaBoBMX aKTiB YKpPaiHU.

npouedypy 3axucmy

NepcoHaNbHUX 0aHuX .

(6umsie) Butar 3 mopsagky i npouenyp 3axucTy NepCoHaNbHUX AaHUX (BUTST)
3HAaX0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Vytiah_z_poriadku_ta_protsedury zakhystu_personaln
ykh_danykh_kliientiv.pdf

linepnocunanHs Ha

BHYMPiWHbLO00AHKIBCLKUL

O0okymMeHm  (sumsie), aKkul | BHYTpilWUHbOOAHKIBCbKMI  OOKYMEHT (BUTAr), $SKUMN pErnameHTye

peanameHmye nops0ok | nopspokK posrnagy baHKkoM 3BepHeHb 3HAaXOAWUTLCS 3@ MOCUNAHHAM:

po32nsdy 6aHkoM 38epHeHb | https://clhs.com.ua/storage/app/media/docs/about/zvernennia-

KnieHmie, a makox | gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osoby

2inepnocunanHs Ha po30in | stoho_pryiomu_hromadian_ AB_KLIRYNHOVYI DIM.pdf/

"38epHeHHS 2pomMadsH”

oiyitiHozo IHmepHem- | Po3ain "3BEpHEHHA rpoMagsH” odiuinHoro IHTepHeT-

npedcmasHuymea npeactaBHMUTBA HauioHanbHOro 6aHky, Ae po3MilleHo iHbopMauio

HauioHansHozo  b6aHky, Oe
pO3MilieHo iHpopmauir npo
p032/1590 38EPHEHb

Npo po3rnsa 3BEpHEHb PO3MILLEHO 3@ FiNEPNOCUNAHHAM:
https://bank.gov.ua/ua/contacts-details#section-2

linepnocunaxHs Ha
sebcmopiHky  baHky, 0de
po3miujeHo iHpopmaui npo
cucmemy 2apaHmy8saHHs
eknadie izuyHUX o0Cci6 8
06¢s3i, 8U3HAYEHOMY
HOpMAmueHo-NpagosuMu
akmamu ®oHody
2apAHMyB8AaHHS gk/alis
Qi3udHUX 0Cib

IHpop™Mauia Npo cucTeMy rapaHTyBaHHS BKMagiB QisnuHMX 0Cib B
06cs3i, BM3HAaYeHOMY HOPMaTWMBHO-NpaBoBUMKM akTamu @oHay
rapaHTyBaHHS BKMaAiB Pi3nyHMX OCIO po3MilleHa 3@ MOCUNAHHSIMMU:
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

BionosgioHi pekomeHdauii dns

KnieHma, 3 Memor
6e3ne4yHo20 BUKOPUCMAHHSA
cucmem OUCMaruyitiHo2o

0bcny208yeaHHs baHky ma

baHk 3a3Havae y BianoBiaHMXx po3ainax Ha CanTi pekomeHaauii
woAao:

-6e3ne4YHoro BUKOPUCTAHHS CUCTEM LUCTAHLIAHOIMO 06CNyroByBaHHS
baHky,

-6e3ne4yHoro KOPUCTYBaHHS €NEKTPOHHUMU NNATIXXKHUMKU 3acobamu,

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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KOpUCmMy8aHHs
e/1eKmMpoHHUMU
naamiKHUMU 3acobamu

-BMSB/IEHHSA QILUMHIOBMX BEOCAWTIB Ta MOCMNAHHA Ha CTOPiHKY
odiuiviHoro IHTepHeT-npeacTaBHmMuTBa HauioHanbHoro baHky, Ha
SKiV po3MiLLeHO nepenik BnacHMx sebcanTis baHkis

3HaxoaaTbca 3a nocunaHHaMm: https://www.clhs.com.ua/ua/zahist-
prav-spozhivachiv/

BionosgioHi nosidomneHHs
019 KnieHma 014
3abe3neyqeHHs 3axucmy 6io
HEeCAHKUIOHOBAHO20
docmyny 00 eNeKmpoOHHO20
naamixHo2o 3acoby

baHk 3a3Hauae y BignoBigHUX po3ginax Ha CanTi NoBigOMNEHHSs Onis
KNi€HTa npo:

-HeobXigHiCTb HeraMHoro iHGOpMyBaHHS KNieHTOM baHky npo
BTpaTy e/eKTPOHHOrO MaTiXXHOMo 3acoby;

HeCaHKL,iOHOBAHMIM J0CTyN abo 3MiHy iHpOopMaLii KniEHTa B
cMCTeMax AUCTaHLIMHOro 06CyroByBaHHS;

BusiBNeHi diwmnHrosi Bebcaiti abo oTpMMaHi BiAoOMOCTI NoaibHoro
3MiCTy.

MNoBigoOMNeHHs 3HaxoAATbCa 3a MOCUNIAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Povidomlennia.pdf

Kuis, 2023

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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PO34in 1. 3ATAIbHI NOJIOXKEHHA
Mippo3pin 1.  Bu3HauyeHHs TepMiHiB
YMOBM Ta NopsifoK HagaHHs 6aHkiBCbkux nocnyr B Ab “KNIPUHTOBUM OIM”(ona ¢isnyHmnx ocib) €
ny6niyHoo nponosuuieo Ab  “KNIPMHIOBMA [IM” Ha yknagaHHs [loroBopy 6aHKiBCbKOro
00CNyroByBaHHS, BiANOBIAHO OO cTaTen 633, 641 T1a 644 LusinbHoro Komekcy YKpaiHu, OaHuM
LOKYMEHT MOXe 3a3HauyaTUCbh B iHWKMX AOKYMeHTax baHKy gk «YMOBM HafgaHHS BGaHKIBCbKMX MOCNYr B
AB “KJNIPUHTOBUA [OIM”(ans disMuHmMx 0CiB)», WO BBAKAETHCA HAa3BOK AOKYMEHTY «YMOBM Ta
NopsAaOK HaaaHHA BaHKiBCbkux nocnyr B Ab “KJIIPUHIOBUI [IM”(ons disnuHmx oci6)».
TepMiHW, WO BXMBaOTbCS B LUMX YMOBax Ta MOPSAKY HafjavHA OaHkiBCcbkux nocnyr B Ab
“KNMNPUHTOBUIA OIM” (ans disnuHmnx ocib) MaloTb Take 3HaUeHHS:

ABTOpM3auia - npoueaypa OTPUMAHHA [A03BONY Ha NPOBeAEHHS onepauii 3 BMKOPUCTAHHSM
NNAaTiXXHOTO IHCTPYMEHTY.
ABTOpM3auUiMHi paHi - igeHTMdIKAUIMHI AaHi, Wo cTBOPHOTLCA KnieHTOM nig 4Yac NPOXOAXKEHHS

peecTpauii B cucteMi MobinbHOro 6aHKiHry, 3a LOMOMOroK SKMX MPOBOAUTLCS MEpeBipka MOro
MOBHOBAXEHb LWOAO0 AO0CTyNy A0 0COobMCTOro KabiHeTy Ta iHiLitOBaHHS AiM B cucTeMi MOBinbHOroO
GaHKiHry (noriH Ta Naponb).

ABTeHTUIiKaLiA — npoLeaypa, WO Aa€E 3MOry HafaBady NIATKHUX MOCYT YCTAHOBUTYM Ta NiATBEPAMUTH
ocoby KopucTyBaya Ta/abo HanexHiCTb KOPMCTYBayy NEBHOMO NMATIXXHOMO IHCTPYMEHTY, HAsBHICTb Y
HbOro0 MiACTaB A1 BMKOPUCTAHHS KOHKPETHOrO MJATKHOIO iHCTPYMEHTY, ¥ TOMY UMCJIi LINSIXOM
nepesipku iHAMBIAYyanbHOI 0611iKOBOI iIHPOPMaL,ii KopucTyBaYa.

baHk - AkuioHepHe ToBapucTBO «baHK «KJNIPUHIOBU LOIM», AB “KNIPUHIOBUA [OIM” Hapasau
NNATIXXHUX NOCAYT.

baratoctopoHHs yroga CRS - 6aratocTopoHHS yrofia KOMNETEHTHUX OpPraHiB NPO aBTOMAaTUYHMI 0OMiH
iHpopmauieto npo diHaHcoBi paxyHkm (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS), yknageHa BianosigHo oo ctatTi 6 KoHBeHuii
Npo B3aEMHY aAMiHICTPAaTUBHY AONOMOrY B NOAATKOBMX CNPaBaXx.

BnacHuk PaxyHKy - 3rinHO BaratoctopoHHboi yrogn CRS Ta 3aranbHoro ctaHpapTy 3BiTHocTi CRS
03Hayae 0coby, 3a3Ha4YeHy UM ineHTUPiIKOBaHY SIK BnacHUK ®iHaHcoBoro PaxyHky baHkom, wo Bene
Takuii paxyHok. Ocoba (iHwa Hix (MiHaHcoBa YcTaHoBa), wo Bosopie MiHaHcoBMM PaxyHkom B
iHTepecax YM Ha KOPUCTb iHLWOI 0COBM, AitouM B 9KOCTI areHTa, KacToAiasibHa, AOBipeHOi 0cobu, ocobm
3 NpaBOM Nignucy, iHBECTULIMHOIO pagHUKA UM NOCEPEAHMKA, HE BBAXKAETHCA TAKOHO, LLLO € BIACHUKOM
PaxyHKy, a BiANOBiAHA iHWAa 0c0ba BBAXXAETLCS BNACHUKOM TaKOrO PaxyHKY.

EkBalpuHr NnaTiXXHUX IHCTPYMEHTIB (JanNi - eKBAWpPUHI) - NAaTiXKHA NOCAYra, WO NOASra€ y NpUAHATTI
NNATIXKHWUX IHCTPYMEHTIB, pe3ynbTaTOM SKOi € nepekas KowTiB OTpUMMyBayy Ta/abo BMAaya KowTiB y
roTiBkoBiM dhopMi.

ExBaiipuHroBa ycraHoBa (fani - eKBanp) - HaaaBay NAATKHUX MOCAYT, IKUMI HAJAE NOCAYTY eKBAaNPUHIY
NAATIKHWUX IHCTPYMEHTIB Ta MAE€ NiLeH3il0 Ha HAAAHHA TaKoi NOCayru.

€EMA - YKpaiHcbka MixbaHKiBCbka AcoLialisi YNeHiB NNATKHUX CUCTEM «EMAY,

EMA ANTI FRAUD HUB (AFH) - maricTpanbHuIiA 3axulleHuii nopTan, yepe3 SKMM MNpoBOAUTLCS
MiXKrany3eBui aHTULWAXPaNCbKMii 0OMiH AaHUMKM Ta/ abo iX TpaH3WT i3 3acTocyBaHHAM API, yepes Beb-
iHTepdenc, B pexxuMi NpMBaTHMX i FpynoBumx YaTiB B paMkax Mopymy i MeceHmxepa. AFH peanizoBaHo
B ¢dopMi MpuKNagHOro nporpamMHoro 3abesneveHHs, gke MiCcTUTb 633y MepCcoHanbHMX AAHUX
«Exchange-online», cepBicu Ta Moayni Ta QyHKLIOHYE y BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHw.
baHkoMaT - nNporpamMHO-TEXHIYHMI  KOMMAEeKC, Wo [Ja€e 3MmMory [epxartento 34iMCHUTH
€caMo0bCNyroByBaHHS 3a OMepaLiaMu 3 ofepXaHHS KOWTIB Yy roTiBKOBIM ¢GOpPMi, BHECEHHS iX Ang
3apaxyBaHHa Ha BIAMNOBIAHI paxyHKMW, oAepXaHHs iHbopMaLii WoAo CTaHy KapTpaxyHKY, a TakKox
BMKOHATW iHWIi onepauii 3rigHO 3 MYHKLIOHANbHUMU MOXIUBOCTAMM LLbOrO KOMMNEKCY.

BnokyBaHHa KapTKu - yHEMOXIMBAEHHS BUKOPUCTAHHS KapTKU WASXOM ii 3aHECeHHS y CTON-/IUCT.
baHkiBcbka nnarixkHa kapTka (BIMK a6o Kaptka) — nnaTixHui iHCTPYMEHT y BUINA4i eMiTOBaHOI B
YCTQHOBMIEHOMY  33aKOHOAABCTBOM  MOPSAKY MNAACTMKOBOI UM iHWOrO  BMAY  KAapTKW, LWO
BMKOPWUCTOBYETbCS A9 iHILIIOBAHHA nepekasy KOWTIB 3 paxyHKa MnjaTtHMKa abo 3 BiAnoBigHOro
paxyHka baHKy 3 MeTOK onnaTW BapTOCTi TOBAPIB i NOCNYF, NepepaxyBaHHS KOLWTIB 3i CBOIX paxyHKiB
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Ha paxyHKM iHWMX 0Ci6, OTpUMaHHA KOLITIB Y roTiBKOBiA (OpMi B Kacax BaHkKiB yepe3 HaHKiBCbKi
ABTOMATW, @ TAKOX 34iMCHEHHS iHLWMX onepaLii, nepeabavyeHnx BignoBigHUM JOroBOPOM.
Bepudikauia - 3axonm, WO BXMBAOTbCS baHKOM 3 MeToK nepeBipku (NiATBEPAKEHHS) HANEXHOCTI
0cobi KnieHTa (NpeacTaBHMKA KNIEHTA) OTPUMAHUX iAeHTUDIKALIAHMUX JaHMX.

Bunucka — iHbOpMaLia Npo CTaH PaxyHKy , IKa HAAAETbCA BnacHMKY paxyHKy Ta MiCTUTb iHdOopMaLito
npo onepawii, y T.4. 34iWCHEHI 3 BUKOPUCTAHHSAM NMIATIXKHOMO iHCTPYMEHTY Ta iHdopMaLii npo onepauii
3@ pPaxyHKOM.

BuTtpaTtHMit AiMIT - rpaHMYHa CyMa KOWTIB, WO A0CTYNHa aepxartento blK npotdarom neBHoro nepiony
NS 30iMCHEHHS onepaLiri i3 3actocyBaHHAM BIK. ObuncnoeTbes, gk cyma 3anuwky Ha KP 3a MiHycoMm
CyMM 3a0N0KOBaHUX, afie He CMMCAHUX KOLWTIB, @ B pasi BigkpuTTa [epxartento KpeamuTHoi NiHii abo
BCTAHOBNEHHS KPEOWUTHOrO JiMiTy, B TOMY 4Mcii oBepapadty - 9K CyMa HEBMKOPMUCTAHOrO NiMITy
KpeauTHOI niHii/nimiTy abo osepapadTy Ta 3anumwwky KowTiB Ha KP 3a MiHycom cymun 3abnokoBaHuX,
ane He CMMCaHMX KOLTIB.

BnacHuk paxyHKy — 0co06a, sika BiAKPMBAE paxyHOK y 6aHKy i Ma€ NpaBo poO3MoOpsALXKaTUCS KOLITAMM
Ha HbOMY.

Bknapg - BiaANOBiOHO A0 BM3HA4YeHHS «Bknag», wWo BM3HaveHe 3akoHOM YkpaiHu «[1po cuctemy
rapaHTyBaHHS BKNaAiB GisUYHUX 0CiO».

BknagHuMK- BiZMNOBIAHO [0 BM3HAYEHHS «BKNagHWK», WO BM3HAYeHe 3akoHOM YKpainu «lpo cnuctemy
rapaHTyBaHHS BKNaaiB Qi3nYHUX 0Cib».

[eno3snuTHuit paxyHoOK (BKNQAHMIA PaxXyHOK) — paxyHOK, KM BiAKPUBAETbCA baHkoM KnieHTy Ha
niacraei signosigHoro [orosopy, ona 36epiraHHs KOWTIB Ha BM3HA4YeHM ab0 HEBUM3HAYEHUI CTPOK,
HapaxyBaHHS MPOLEHTIB.

Depxatenb BINK - di3znyHa ocoba, gka Ha 3aKOHHMX niacTaBax Bukopuctosye BIK ong iHiLitoBaHHS
NAaTixxHOi onepauii Ta/abo 34iMCHEHHS iHWWX onepauii, BU3HA4YEHMX BiAMOBIAHMM AOrOBOPOM 3
baHkoMm.

Depxatenb poaatkoBoi BINK -@di3nyHa ocoba, aka Ha 3aKOHHMX MNiAcTaBax Ma€ NpaBo 3A4iMCHIOBATH
onepauii 3 BUKOPMUCTaHHSAM CnewianbHOro nnaTixKHOro 3acoby 3a paxyHKoM BnacHuKa paxyHky.
LipKutanbHa KapTa -efeKTPOHHWM MnaTixXHMI 3acib y BWrnaAai eMiToBaHOi B YCTAHOBNEHOMY
3aKOHOAABCTBOM nopsaky umdposoro suny Kaptku 6e3 dismyHoro Hocig. [LaHa kapTa Moxe 6yTu
HagaHa [epxatento y Burnaai @isanyHoi (N1aCTMKOBOI) NAATIXKHOT KapTu uwe 3a 3aaB8oto [depxartens.
Dorogip -[lorogip notoyHoro paxyHky, [loroeip 6aHkiBcbkoro Bknagy, [orosip mpo BiakputTs Ta
06cnyroByBaHHs (MOHOBJIIOBAHOI/HEMOHOBNIOBAHOI) KPeAUTHOI JiHii, [oroeip nMpo BCTAaHOBNEHHS Ta
06CnyroByBaHHS NMOHOBAOBANbHOIO KPeAMTHOrO NiMITy Ha KapTKOBOMY paxyHKy, KpeouTHui oorosip,
Horogip nopyku, 3asBa-AoroBip Ha BiAKPWUTTA KAapTKOBOIO PaxyHKY, OGOPMIEHHS MNATiXKHOI KapTKM,
BIOKPWTTS HaKOMUYYyBaNbHOrO PaxyHKy, BCTAHOB/EHHS NiMiTy oBepapadTy, BiLKPUTTS 3apniaTHOro
paxyHky (nepenik nocayr B Mexax 3asiBu-4oroBopy Moxe OyTu obmexeHuit yMOBaMM BiAnoOBiZAHOMO
NpoAyKTy, MAKeTy Nocayr, TapudHOro nnawy) iHwi [lorosopu, nepepbdbaveHi umMm YMoBamu.

[oroBip 6aHKiBCbKOro 06¢c/1lyroByBaHHsl — NpaBOBiAHOCMHM MiXK BaHKOM Ta KNliEHTOM, WO BUHMKAKOTb Ha
niactasi yknageHoro Mix bavkom Ta Knientom BignosigHoro [oroeBopy (3 yciMa MOXNUBUMM
[opatkamu), uux YMoB (3 yciMa MOXNIMBMM aodaTkaMu) Ta Tapudis, SKi pa3oM CKNafaloTb €QUHMI
LLOKYMEHT.

[lokyMeHT 3a onepaui€io i3 3actocyBaHHaM BINK - nokyMeHT, Wo niagTBEpAXYE BUKOHAHHS onepadii 3
BuKopucTaHHaM bBIK, Ha niactaBi skoro ¢oOpMyOTbCS BIANOBIAHI OOKYMEHTM Ha Nepekas 4w
33apax0oBYHTbCS IPOLUi HA PaXYHKMU.

OuctaHuiiHe o6cnyroByBaHHA —HapaHHa Knientam  ([epxatenam) nocnyr, MOB'S3aHMX 3
iHbopMyBaHHSAM Ki€HTIB MpO KOPUCTYBAHHA MOCAYramMu, PyxOM KOWTIB MO paxyHKaX, 3MiHO
napaMeTpiB HafaHHA NOCAYr Ta iH. WO 3A4IMCHIOETbCA npu 3BepHeHHi KnieHTis (depxartenis) no
KoHTakT-ueHTpy baHKy Ha niacTaBi AMCTaHUiMHUX po3nopsamkeHb KnienTie (depxartenis).

LopyuyeHHa — fopyyeHHs abo lMnaTixHa iHCTpyKLuis, HapaHe KnieHToM baHKy Ha BUKOHAHHS onepauii,
NAaTixXHOi onepauii yepes cucteMy MobinbHMI 6aHKiHT, KOHTaKT-LeHTp baHKy um BigaineHHs baHky.
EneKkTpoHHMI NNaTidXHMIA 3acib - NnaTixXHMI iHCTPYMEHT, peanizoBaHui Ha Oyab-SKOMY HOCIT, WO
MiCTUTb B €N1eKTPOHHIN GOpMi AaHi, HEOOXiAHI ANS iHILiIOBAHHA NNATiXXHOI onepauii Ta/abo 34iACHEHHS
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iHWKMX onepauin, BUSHA4YEHNX OTOBOPOM 3 EMITEHTOM. BbaHK 34iMCHIOE eMiCito BAHKIBCbKMX MNATIXKHUX
KapTOK SIK MNATiXXHUX iIHCTPYMEHTIB.

EnekTpoHHMI pO3paxyHKOBUIA AOKYMEHT — Oyab-SKuiA LOKYMEHT, y ToMy uuchi i [lopyyeHHs KnieHTa,
iHbopMaLia B SKoMy 3adikCcOBaHa y BUMNSAI €NeKTPOHHUX AaHUX, ChOPMOBaHWI Ta BignNpaBaeHUn oo
banky KnieHToM (abo HaBnaku) 3acobamMm CMCTEMM MOBINBHUI BaHKIHT Ta NiATBEPOXKEHWIA
OpHopa3oBUM LMPPOBUM MaponeM.

EnekTpoHHMI® raMaHeub - nporpaMHe 3abe3neyvyeHHs y Gopmi MobiNbHOro 40AaTKy, WO L03BONSE
OTPMMYBATU NOCNYrK 3 BE3KOHTAKTHOI OMNaTK TOBapiB i MOCAYr 3 BUKOpUCTaHHSAM Apple Pay, Google
Pay un Garmin Pay uepes Cuctemy MobinbHMX nnaTexis.

EnekTpoHHMI® AOKYMEHT — Oyab-SIKMA OOKYMEHT, Y TOMY uUMchi i gopyyeHHsa KnienTta, iHbopMmauia B
KoMy 3adikcoBaHa Yy BUINa4i e€NeKTPOHHMX HAaHuX, CHOpPMOBaHMI Ta BianpaeneHui A0 baHky
KnieHtom (abo HaBnaku) 3acobamm MoOGiNbHOrO [OAATKy Ta MiATBEpMXEHMH (MignucaHwmii)
EnekTpoHHMM nignucom, BianoBiaAHO A0 LMX YMOB.

EnektpoHHuit nignuc (EM) - enekTpoHHi AaHi, Wo AoaanTbes nignMcysavyem abo 04HO3HAYHO NOMYHO
MOB’A3YI0TbCS 3 TUMU €NEKTPOHHUMM AAHUMM, Ki HAM MIANUCYIOTbCS, Ta NPpU3HaYeHi 414 ineHTudikauii
nianucyBaya UMX OaHMX, aHanor ocobucroro mignucy KnieHTa, wo BCTaHOBAOE 0coby KnieHTa Ta
niaTBepaXye GaKT CKNafgaHHs Ta nignucaHHa EnekTpoHHoOro nokymenty. KnieHtn disnyHi ocobu ans
30iMCHEHHS eNeKTPOHHOro AOKYMEHTO00iry BMKOPUCTOBYHTb [pOCTMi enekTPOHHMM nignuc Ta
KBanidikoBaHWi enekTpOHHMI Mignuc.

3a6oproBaHicTtb/OCHOBHEe 3060B’I3aHHSAA- CYyMW KOMICIAHUX BMHAropof MiXHapOAHUX NAATiXHUX
cucTeM, KOMiCiMHMX BuHaropop banky 3rigHo 3 Tapudamu, cymmn osepapadTy (B TOMy uuchi
npocTpoyeHoro osepapadTy)/HecaHkuioHoBaHOro osepapadTy (B TOMY 4MCIi NPOCTPOYEHOrO
HeCaHKLioHoBaHOro ogepapadTy), KpeauTy (B TOMY YUMCT MPOCTPOYEHOrO KpeaumTy), NPOLLEHTIB (B TOMY
4yMCni MPOCTPOYEHMX MPOLEHTIB) Ha CyMy oBepapadTy/HeCaHKLiOHOBAHOro oBepapadTy/Kpeanty
TOLLO.

3a6e3neueHHs - 3060B'A3aHHS, 9Ke rapaHTye noBepHeHHs lNo3nyanbHukoM Kpeauty baHky, a came
MalHO (pyxoMe I HepyxoMe), LiHHIi nanepu, MaMHOBI nNpaBa Ha TrPOWOBI KOWTK, WO
3Haxo4aTbCS/HaAXoaaTb Ha PaxyHKkKU y baHKy ToLLO.

3aranbHuii ctaHpapt 3BiTHOcTi CRS - OCHOBHWMI [OKYMEHT, L0 PpernaMeHTyeE 3aCcTOCYBaHHS
Mi>)KHApOAHOi CMCTEMM aABTOMATMYHOIO O0OMiHY iHMOpMaui€ld Npo @iHAHCOBI paxyHKW, OO0 AKOi
npueaHanacs gepxasa YKpaiHa WnsaxoM nignucaHHs BianosigHoi baratocTopoHHbLOI yroau.
3apnaaTtHuit paxyHOK — NMOTOYHWUI PaxyHOK OJis1 3apaxyBaHHS BUKJIKOYHO 3ap00BiTHOT NiaTu , BiaKpUTHIA
Ha iM’a KnieHTa/KopuctyBaya BMKIIOYHO 419 3apaxyBaHHS OCHOBHOI Ta A04ATKOBOI 3ap0biTHOI nnaTty,
3a0X0YYBa/IbHUX Ta KOMMEHCALIMHMX BWMNAT, SKi BMNAAYylOTbCS pobOTOAABUEM Yy 3B'A3KYy 3
BiAHOCMHAMM TPYA0BOro HalMy 3 BnacHMKOM paxyHKy.

IpeHTudikauia B KoHTakT-LeHTpi — npouenypa BuaBneHHs koHkpeTHoro KnieHnta (Jepxatens) B 6a3zax
[aHuX baHKy (nporpaMHO-TexHiYHMX KoMnnekcax baHky) Ha miacrasi BiAOMOCTeN, OTPUMAHMUX BiA,
Knienta (depxatens).

KaptkoBuii paxyHok (KP) — noTouHmiM paxyHOK abo Kiflbka paxyHKiB (MynbTMBaNOTHA CXeMa), BioKpUTI
Ha iM’'a KnienTa (KopuctyBaua) ans 34ilMCHeHHS onepauii 3 BUKOPUCTaHHAM baHKiBCbKOI NAaTiXHOI
kapTkn. Ha KP obnikoByoTbca onepadii 3a BIK i 3apaxoBytoTbcs 6yab-aKi KOwTH (B T.4. 3apobiTHa
nnata) Ang BnacHMX noTped Ta A0 gKoro Moxe OyTu BiakpuTa KpeauTHa NiHiS 4M BCTAaHOBIEHO
KpeaUTHUI NiMIT.

KEMN (kBaniikoBaHMI eNeKTPOHHUI MiAnMC) — YAOCKOHANEHWIA eNneKTPOHHWWA MiAnuc, 9Kun
CTBOPIOETbCA 3 BMKOPUCTAHHSAM 3acoby KBanipikoBaHOro enekTpoHHOro nianucy i 6a3yetbcs Ha
KBanipikoBaHoMy cepTudikaTi BiAKPUTOro Kntova.

KiHueBe noraweHHs Kpeauty - oCTaToyHe MOBEpPHEHHS BCi€Ei CyMuM OTpMMaHoro KnieHTom
(Mo3myanbHMkoM) KpeguTy B TepMiH, BCTAHOBNEHWIA BigNOBiAHMM [loroBopom.

KiHueBe noraweHHs npocTpoyeHoro Kpeauty - ocTaTOuyHE MOBEPHEHHS BCi€i CyMM OTPMMAHOro
Mo3uyanbHMkoM Kpeguty y CTpoK, WO NepeBULLYE TEPMiH, BCTAHOB/IEHUI BiANOBigHMM [loroBopom
ab0o TepMiH, BCTaHOB/EHUI 3a BUMOrot baHky wono goctpokosoro KiHueBoro noraweHHs Kpeanty 'y
BMMaAKax, BU3HavyeHnx BignosigHum [Jorosopom 1a/abo ummm YmMoBamu.
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Knient (Oepxatenb, BknagHuk, MosnyanbHuk, KopucryBau) - ¢ismuHa ocoba - knieHT/KOpucCTyBau,
SKui yknae 3 baHkoM BignogigHui orosip Ta/abo Ha KOPUCTb SKOI BiAKpMUTO PaxyHoK Ta/abo baHkom
gunyuieHo bI1K.

KoHTakT-ueHTp —nigpo3ain 6aHKy, K1 3a 4ONOMOroK MPOrpamMHOro 3abesneyeHHs Ta TEXHIYHUX
3aco6iB TenedoHHOro 3B’3Ky Ta/abo TEeKCTOBOro/ronoCcoBOro/Bifeo 3B'a3Ky 34iMCHIE Winogobose
obcnyrosyBaHHa KnieHTiB ([depxartenis), a came: NMpUIMMaE 3BEPHEHHS; HAaJA€E KOHCYNbTaLii Wono
nocnyr baHKy; 3LiMCHIOE peecTpauito AMCTaHUiMHMX 3BepHeHb KnieHTiB (Lepxatenis); 34iMCHIOE
NPUNWHEHHS /BiAHOBNEHHS BMAATKOBMX onepauin 3a bIK (6nokyBaHHs/po36bnokyBaHHa bI1K);
3[iMCHIOE BCTAHOBMEHHS/3MiHY OyAb-9KMX iHAMBIAYaNbHUX MiMITIB, B T.4. Ha onepauii B Mepexi
IHTEpHET, @ TAKOXX BUKOHYE iHLUI Aii 3 KApTKOK/paxyHKOM/NOCNYroto, SiKi nepegdayeHi umMm YMoBamu.,
Kpepurt - rpowosi KowTu, wo HagatTbcs Knienty (Mo3myanbHUKyY) Ha yMOBax BignoBigHoro Jlorosopy
y TMMYyacoBe KOPUCTYBaHHS Ha YMOBax MOBEPHEHHS, CTPOKOBOCTI, MAATHOCTI Ta LiJIbOBOroO
npu3HayYeHHs B 06MiH Ha 3060B'a3aHHA KnieHTa (Mo3MyanbHKUKa) WoA0 noBepHeHHS cyMmu Kpeauty Ta
CNaTU MPOLEHTIB 33 MOro KOPUCTYBAHHS Ta iHWMX MaaTexis, nepenbaveHmx [lorosopom.

KpeputHa niHis/KpeauTHUI NiMIT — CyMa KOLWTIB, B MeXax SKOi BnacHMk PaxyHKy 34iMcHI0E onepauii
33 paxyHOK HagaHoro baHkoM KpeguTy (B T.4. 3 BUKOPUCTaHHSAM KapTKu, SKLLO 3a/IMLIKY KOLWTIB, AKi
061iKOBYHOTbCS HA MOr0 KApTPaxyHKY, HEAOCTaTHbO 419 34iMCHEHHS onepalii abo 3anMWOoK KOLWTIB Ha
KapTpaxyHKy BiACYTHiR).

KpeautHuii poroBip - [OOroBip npo BigKpUTTa Ta 0OCAYroByBaHHS  KpeauTy/KpeamuTHOi
ninii/osepppadTy, BinoBigHO A0 skoro baHk 3060B’dA3yeTbCs Hagatu rpowosi kowTtn (Kpeaur)
Mo3nyanbHMKY B pO3Mipi Ta Ha yMOBaX, BCTAHOBNEHMX LOroBOPOM, a [1o3nyanbHUK 3060B’93Y€ETbCS
NOBEPHYTM KpeamuT/KpeauTHY NiHito/oBepapadT i CnAaTUTU NPOLEHTW.

KpeauTHuit paxyHOK — paxyHOK, BigkpuTuii Mo3nyanbHuky ans obniky 3anuiuky 3aboproBaHoCTi 3a
HagaHum Kpegutom.

JlimiT KpeanTYBaHHA 3a NMOHOB/IIOBAHOK KPEAUTHOK NiHi€EID/MOHOBNOBANbHUM KPeAUTHUM NliIMITOM
(JTimiT KpeAUTYBaHHSA) — BM3HAYeHWI KpeanTHMM OOrOBOPOM FPpaHWYHMIA po3Mip 3a60proBaHOCTI 3a
KpeautoM, akuin Moxke MaTu [o3nyanbHUK Ha Oyab-gKy AaTy NnpoTsaroM aii KpeamMtHOro oorosopy.
JlimiT oBepapadTy - MakcMManbHe 3Ha4YeHHs oBepapadTy, BCTAHOBNEHOIO Ha PaxyHKy, SKMM MoXxe
CKOpUCTaATUCh Ki€eHT.

MiHiManbHMM LWOMICAYHMIA NNATIXK - NPOLEHT Bif, CYMM HAAAHOrO KpeamTy Yy MexXax KpeamTHOI NiHii Ta
HapaxoBaHMX NPOLEHTIB 32 KOPUCTYBAHHA KPeauTOM 3a Micaub 3rigHo 3 Tapudamu banky. lNignarae
CNNaTi BiAMOBIAHO A0 YMOB KpeAWUTHOro AOroBopy (Npo BiAKPUTTA KPeAUTHOI NiHii).

Mo6inbHMIA NPUCTPIl -eNEKTPOHHMI NPUCTPIN, WO HanexuTb KnieHTy, Ha 9KOMYy BCTaHOBNEHO
EnekTpoHHMI raMaHeLUb.

HapaxyBaHHSl npoueHTiB - onepauis baHKy N0 BM3HAYEHHIO, HAPaXyBaHHIO Ta BiAOBPAXeEHHIO Ha
paxyHkax Oyxrantepcbkoro o6niky baHky cymu [lpoueHTiB 3a KoOpucTyBaHHS KpeguToMm, sKi
niangaratTb CNaaTi 3rigHo 3 ymoBamMu KpeauTHOro forosopy.

HakonunuyBanbHUI1 paxXyHOK/HaKONMUUYyBa/ibHUI MOTOYHMUI PAaXyYHOK- MOTOYHWUIM PAXyHOK, BiAKPUTUI HA
iM’s BnacHMKa paxyHKy Ha niactaei BignosigHoro Jorosopy, osis 36epiraHHsl Ta HAKOMMYEHHS KOLWTIB.
HecaHkuioHoBaHuit oBepapadT-33a60proBaHicTb, Ka BMHMKNA B Pe3ynbTaTi NEPEBULLEHHS CyMU
onepauii 3a KP noHag ButpatHuit nimiT. Taka 3aboproBaHiCTb MOXe BMHMKATM, B TOMY 4MCi, B
pe3ynbTaTi CMMCaHHA CyMM NPOBEAEHOI onepauii, AKWO BanoTa onepauii BiAMiHHA Bi4 BanOTH
paxyHKy, Towo. Taka 3a60proBaHiCTb He € MPOrHO30BaHOK B PO3Mipi Ta 32 YaCOM BUHUKHEHHS.
Heycroiika (wrpad, neHa) — rpolosa cyMa, cniata 9Koi BCTaHOB/OKTLCS BiANOBIAHMM LOFOBOPOM 33
HEeBMKOHAHHS ab0 HeHaneXHe BUKOHAHHS CTOPOHaMuM 3000B’A3aHb 3riAHO 3 YMOBaMU LOroBopy.
OBepapadT —KOPOTKOCTPOKOBUIA KpeamT, SKMi HafaeTbcs baHkom [lepxatento y pasi nepeBULLEHHS
cymu 3anumiuky Ha KP 3a MiHycom cymu 3a6110K0BaHMX, ane He CMMCaHUX KOLUTIB.

OpHopasosui uudposui naponb (OTP- naponb)— neBHa NOCNIAOBHICTL TEKCTOBUX CMMBONIB Ta/abo
uMdp, Ky 6aHK Hagcunae ocobi Ha ii hiHaHCOBMIA HOMep TenedoHy, LWo 6yB NonepeaHbo HaJaHUIA L€
0c060t0 K TaKMI WO OLHO3HAYHO MOB’A3aHUI 3 HE, Y BUMNSAAI TEKCTOBOMO NMOBIAOMNEHHS, AAE 3MOTY
NiATBEPAMTM LINICHICTL LbOro Habopy AaHux Ta iaeHTudikyBat KnieHTa i BUKOPUCTOBYETHCA ANS
NiATBEPOKEHHS Onepawuin i npaBoyuHiB npu [JucTaHuinHoMy obcnyroByBaHHi KnieHTa 3acobamu

11
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



cucteMn MobinbHui 6aHKiHT Ta/abo BMKOPUCTOBYETLCA 9K A00ATKOBMIA 3acib aBTeHTM@ikauii npu
BXOAi A0 cUCTeMu MOBINbHUIM BaHKIHT.

Mpw 3piicHeHHi B6yab-9KOi onepauii Ta NpaBOYMHIB MiX KNieHTOM Ta baHkom 3a ponomorot OTP-
naponto, Wo iaeHTUdiKye 0COBY KNiEHTA Ta € IOTIYHO NOB'AI3aHMUM i3 €1eKTPOHHUMM AaHMMMK NPO Oy ab-
Ky onepauito abo NpaBOuYMH, NIATBEPOKEHHS KNIEHTOM 3A4iMCHEHHS onepauii abo yKnafeHHs
NPaBOYMHY 34,iNCHIOETLCS LIASXOM BBEAEHHS Y BiANOBiAHE none iHTepdency NporpaMHOro KOMMNAeKCy
baHKy undpoBOi NOCNIAOBHOCTI, IKA MOBHICTIO iAeHTMYHA HagicnaHoMmy bankom OTP- nmaponto Ha
diHaHCcoBMIM HOMep TenedoHy KiEHTa.

[ns uinen BUKOPUCTaHHS enekTpPOHHOro ramaHus OpgHopasosuit umdposuii napons (OTP-naponb) -
KOMObiHauia cumBoniB y Burnapi umdp, wo reHepyerbca MIMC npu cnpobi 3apeecTpyBaTv KapTky B
MobinbHOMY pofaTtky, i gKky HanpasnsioTb [epxatento kapTku y Buraagi SMS-nosigoMneHHs Ha
diHaHcoBMIM HOMep TenedoHy [lepxaTens kapTku, 3adikcoBaHMi B iHQOpMaLiMHUX cucTemMax baHky.
OnepauiiiHMit AeHb - OeHb, NPOTAroM SKOro baHk, 3any4yeHMM OO0 BMKOHAHHS MAATiKHOI onepauii,
3MiMCHIOE CBOIO AisNIbHICTb, HEOOXiAHY A5 BUKOHAHHS MAATiXKHMX OnepaLin.

OnepauiiHuii yac - yactmHa OnepauiiHoro AHa baHky, NpoTArom AKoi 34iMCHIOETLCS 06CYrOBYBAHHS
KNIEHTIB, NPUMMAlOTbCS MNATIXKHI IHCTPYKLiT Ta iHCTPYKLIT HA BiAKIMKAHHS.

MakeTHa npono3uuia (naker) - ue Habip npoaykrie/nocnyr baHky, 06’eAHaHUX EAMHUM TapUPHUM
nnaHoM. MakeTHa npono3uuis (NakeT) € EAUHUM Ta HEMoLiNbHUM BAHKIBCbKMM MPOOYKTOM.
NipnpuemcTBO (OpraHisauif, ycraHoBa) - ¢isuyHa ocoba-nignpuemelb, lOpUanMYHa 0coba - Ccyb’ekT
rocnoaaproBaHHs, 3 Kot BnacHuk paxyHKy nepebyBa€ y Tpya0BMX BiAHOCMHAX.

Mip3BiTHMI paxyHOK - GiHAHCOBUI PaxXyHOK, AKMIA BiANOBIAAE BUSHAYEHHIO TEPMiHY "aMepPUKAHCbKUM
nia3BiTHMI paxyHok" BignoeigHo 0o Yroon FATCA T1a/abo Skni BU3HAYAETLCS SK NiA3BITHUIA paxyHOK
BiAMOBIAHO A0 MpaBwuA 3aranbHoro ctaHzapty 3BiTHocTi CRS ons winen baratoctopoHHboi yroam CRS.
MepcoHanbHuii ipeHTUdIKawiiHMi Homep (Aani - MIH) - kom6iHauis undp, nitep abo nitep i umdp,
noTpibHa nOng aBTeHTUdiKALil KOpMCTyBaya nif 4ac 3MIMCHEHHS onepauii i3 BMKOPWUCTAHHSAM
NNATIXXHOrO IHCTPYMEHTY;

MnatixkHa iHCTpyKUia - po3nopamkeHHs KnieHta (iHiuiaTopa) Hagasayy nnatikHux nocayr (baHky)
LLLOAO BMKOHAHHS NAATiXXHOI onepaLtii.

MnarixkHa opraxisauis - opuaMyHa 0coba, Lo BM3HAYAE NpaBmaa poboTH NAATKHOI CUCTEMM, @ TAKOXK
BMKOHYE iHWI QYHKUIT Woa0 3abe3neyeHHs AiSNbHOCTI NAATIXXHOI CUCTEMM Ta HeCe BiANOBiIAANbHICTb
3rigHO 3 YUHHWMM 3aKOHOAABCTBOM YKpaiHM Ta OrOBOPOM, YKNaAeHUM 3 baHkoM.

MnarixkHa cuctema (MC) - nnaTixHa opraHisauig, B TOMY YMCAI MiDKHAPOAHI, YYaCHUKM NNATIXKHOI
CUCTEMM Ta CYKYMHICTb BiAHOCMH, WO BWHMKAKOTb MK HMMM MPU MPOBEAEHHI Mepekasy KOLWTIB.
MpoBeneHHs Nepekasy KOWTIB € 060B'93KOBOK MYHKLIEN, WO MAaE BUKOHYBATKU MAaTixKHA cMcTeMa.
MnaTiXkHui NiMIT - rpaHMYHA CyMa KOLWTIB, WO AOCTYNHa AepxaTtento bINK npotarom nesHoro nepiony
NS 30IMCHEHHS onepauin i3 3actocyBaHHAM BI1K. O6umcnoeTbes, 9K cyma 3anunwky Ha KP 3a MiHycom
CyMu 3ab610KOBaHMX, ane He CMUCAHMUX KOLUTIB.

MoBiaomneHHs npo aebeTyBaHHA pPaxyHKY - MOBIAOMJ/IEHHS, HaficnaHe B eNeKTPOHHOMY daini 3
NpoLEeCcMHIoBOro LeHTpy npo cnucaHHg 3 KP Knienta ([To3nyanbHMKa) BigNOBIAHOT CyMUM 3@ paxyHOK
BiaKpuToi KpeauTHOI NiHii/BCTaHOBNEHOro KpeamuTHOro NiMiTy.

MoBiaoMNEeHHS NPO KpeAUTYBAHHA PaxXyHKY - MOBiJOMNEHHS, HadicnaHe B eIeKTPOHHOMY daiini 4o
NPpOLECMHIOBOro LEeHTpPY npo 3apaxyBaHHs Ha KP Knienta (Mo3unyanbHmka) BigNOBiAHOT CyMu.
MNoraweHHa Kpeanty - uyactkoBe abo noBHe noBepHeHHs oTpuMaHoro KnieHtoM (Mo3nyanbHUKOM)
KpeauTy B po3Mipax Ta B CTPOKM, BCTAHOBJIEHI BiAMNOBIAHMM 4,OMOBOPOM.

Mo3uuanbHuk — KnieHT, 9kni yknae i3 baHkoM gorosip Npo HagaHHS KpeauTy y po3Mipi Ta Ha YyMOBaX,
BCTaHoOBNeHWUx KpeanTHUM [OroBopoM Ta UMMM YMOBAMM.

Mo3uukoBuUit paxyHOK — GaHKIBCbKMIA PaxXyHOK, WO CAYXKUTb ONS 34iIMCHEHHS NIATEXIB, MOB'93aHMUX 3
HaJaHHAM KpeauTy, NOBEPHEHHSM AOro Ta CNAATOK NPOLLEHTIB 33 HbOTO.

MNoHoBnoBaHa KpeauTHa niHis/MoHoBnoBanbHUit KpeauTHuit niMiT (KpeautHa niHisa/KpeautHuii
niMiT) - MeTtop HagaHHa Kpeguty uactuHamu (TpaHwamu) B Mexax BCTaHoBneHoro Jlimity
KpeauTyBaHHS npoTaroM obymoBneHoro KpeauTHMM [OroBOPOM TEPMiHY 3 MOHOBAEHHAM JliMiTy
KpeauTyBaHHS B pa3i noraweHHs Mo3nMyanbHUMKOM oTpuMaHoro Kpeauty abo Moro 4actmHm.
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NOC-TtepMiHan - enNeKTPOHHUI MNPUCTPil, NPU3HAYEHUN [N 34iACHEHHs aBTopu3auii Ta
ABTOMATUYHOrO [APYKYBaHHS Yeka Mpu MpOBedEeHHiI MAATiKHOI onepauii po3paxyHKy 3a ToBapu
(nocnyrun) abo OTpMMaHHS rOTIBKOBMX KOLWTIB 3a Aonomoror Kaprku.

MOTOYHMIA paxyHOK — paXyHOK, WO BiAKPMBAETbCS OaHKOM KnieHTy onsg 36epiraHHs KOWTIB i
BMKOHAHHA NMIATIXXHMX OMNepaLin BignoBigHO 4O YMOB AOrOBOPY Ta BUMOI 3aKOHOAABCTBA YKpPAiHM.
MpocTpoyeHHsi - HEBMKOHAHHS 03M4anbHMKOM 3000B'S3aHb (B TOMY UMCA, afie He BMK/OYHO, LWOA0

NoOBEPHEHHS CyMH (yacTuHM Cymm) OTPMMAHOro Mo3nyanbHMKOM
Kpenunty/OBepapadty/HecaHkuioHoBaHOro osepapadTy/KpeanTHOI NiHii/KpeauTHOro nimity, cnnatu
MpougeHTiB 3a KOPUCTYBaHHS Kpeautom/OBepapadToM/HecaHKLIOHOBaHUM

oBepapadpToOM/KpeanTHOW NiHIE/KPeaUTHOro NiMiTy), WO BUMNAMBAKTL 3 BignoBigHoro [orosopy
Ta/abo umx YMOB, y CTpOK, BCTAHOBAEHWM BignosigHMM J[loroBopom Ta/abo ummMm YMoBamu.
3060B’a3aHHS HeBWKOHaHe [103MYanbHMKOM € MPOCTPOYEHMM, MOYMHAKYUM 3 OHS, WO CNigye 3a
OCTaHHIM OHEM CTPOKY BMKOHAHHS A4aHOro 3060B’3aHHS 3rigHO 3 yMOBaMu BignosigHoro [lorosopy
Ta/abo 3rigHo 3 UMMM YMOBaMM, A0 [HS, WO Nepenye AHK GAKTUYHOIO BUKOHAHHS 103MYanbHUKOM
[LaHOro 3000B’93aHHS B MOBHOMY 06Cs3i (BK/HOYHO).
MpocTpoueHa 3a6oproBaHicTb — NPOCTpOYeHa 3ab0pProBaHiCTb CKNAAAETHCA 3:
- npocTpoyveHoro osepapadTy/HecaHKLiOHOBAHOIO NPOCTPOYEHOro oBepapadTy — osepapadTy
He cnnayveHoro 8o 25-ro ymMcna micaus HacTynHOro 3a 3BiTHUM;
- NPOCTPOYEHOi KpeauTHOI NiHii  (kpeguTHOro nimity)/npoctpoyeHoro Kpeguty - cyma
BMKOPUCTAHOI KpeauTHOI NiHii(kpeauTHoro nimity)/cyma Kpenuty, He noraweHa [0 BKAa3aHOro B
Horosopi uncna Micsaus 3rigHO BCTaHOBNEHOro rpadiky abo Ao BkazaHoro [oroBopom umcna micsugs,
wo Bignosigae KiHuesoMy noraweHHto Kpeguty, abo [0 uncna micaus, BCTAHOBEHOrO 33 BUMOIO
baHky wopno poctpokoBoro KiHuesoro noraweHHs Kpeauty y Bunagkax, BU3HayeHux [orosopom
Ta/abo UMMM YMoBaMu;
- CYMM  HApaxoBaHWX TMPOLEHTIB 33 KOPWUCTYBaHHA  oBepApadTOM/HECaHKLiIOHOBAaHMM
oBepapadTtoM (B TOMY YMC/i MPOCTPOYEHMM 0BepLpaPTOM/MPOCTPOYEHUM HECAHKLiOHOBAHWM
oBepapadToMm), WO He Bynu cnnayeHi Ao 25-ro Yncna Micsaus HaCTyMHOro 3a 3BiTHUM;
- CYMU  HapaxoBaHux [lpouUEHTIB 332  KOPWUCTYBAHHS  KpPeaUTHOW  MiHi€(KpeanuTHUM
nimitom)/KpeauToMm (B TOMY YMCNi NPOCTPOYEHOI KPeaUTHOK NiHie/npocTpodyeHnM Kpeautom), wo
He OynM cnnaveHi oo BkasaHoro B [loroBopi uMcna Micsus 3rigHoO BCTAHOBMIEHOro rpadiky abo no
BKasaHoro JloroBopoM uucna Micsus, wo Bianosigae KiHUueBOMY KpedWUTHOI NiHii(KpeauTHUM
nimitom/norawenHo Kpeauty, abo o umcna Micsaus, BCTAHOBMEHOro 3a BMMOrow baHky wono
poctpokoBoro KiHueBoro noraweHHs KpeautHoi niHii/Kpeauty y Bunagkax, Bu3HaveHmnx [orosopom
Ta/abo ummn YmoBamm.
MpocTuit enektpoHHuit nignuc (Mpoctuit EM) - Bua EM, kpim kBanidikosaHoro El, ynockoHaneHoro E,
3 BUKOPUCTAHHSAM TEXHOJIOTii, BU3Ha4yeHoi baHkoM B T.u. i3 3acTocyBaHHaM OTP-naponto. Y noganbluif
B33€EMOAIT Ta NianNMcaHHi b6yab-9KMX [OKYMEHTIB Ta Oyab-9KuX BoneBusiBneHb KnieHTa, y T.U. ane He
BMKIOYHO ¥ Cuctemi MobinbHOro 6aHKiHry MoXe BMKOPMCTOBYBATMCb B TOMY umcni OgHopa3oBuii
undposun napons (OTP- naponb) y skocTi [pocToro enekTpoHHOro mignucy.
MpoueHt  3a KopuctyBaHHa  Kpeautom (MpoueHTH)/0BepapadpTOM/HECAHKLIOHOBAHUM
oBepapadTOM/KpeaUTHOKW JNiHIE - M1aTa, SKa BCTAHOBMKETbCA bBaHKOM 3a KOPMCTYBAHHS
KpeauTtom/oBepapadToM/HECAHKLIOHOBAHUM oBepapadpToM/KpeanTHO NiHi€/KpegnuTHUM
NiMITOM(B TOMY YMCAi NPOCTPOYEHUMM )y MPOLEHTAX PiUHUX, HAPAXOBYETbCS BaHKOM Ta cniauyeTbCs
Mo3nyanbHMKOM y po3Mipax, y CTPOKM Ta Ha yMOBax, Wo nepepbauveHi [LorosopoM Ta/abo ummu
YMoBamu.
PaxyHOK — BKNagHWM paxyHOK, NOTOYHWUIA paxXyHOK, KAPTKOBUM paxyHOK, KpeAUTHUI paxyHOK, Npo aKi
noeTbcs y uux YMoBax, sKi BigkpuTi abo BigkpmBatoTbcs baHkoM KnieHTy Ha nigcCTaBi BiAnoOBiAHOMO
Horosopy.
PernameHT 3apaxyBaHHs rpowoBux KowrTiB Ha KP - pernamMeHT npoBeaeHHs WOAEHHUX pobiT, 3rigHO
3 9KMM rpowoBi KowTu Ha KP lMNo3nyanbHuka 3apaxoByoTbcs baHKOM B fieHb HaAXOMKEHHS KOLWTIB.
Po6ounit peHb - feHb, 9kKui € pobounm gHeM anst 6aHKiBCbKOi cucTeMu YKpaiHM 3rigHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHMW, B TOMY YMCAi 3 HOPMATUMBHO-NPaBOBMMM akTaMM HauioHanbHOro 6aHky
YkpaiHu.
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Po3paxyHKOBMI1 AeHb - OCTaHHI pobouYMii [eHb KOXHOro Micsus, B 9kui baHK 34iMCHI0E BUNNATY
MPOLEHTIB Ha 3anuMwku KowrTie Ha KP, cnucaHHg nNpoOLEeHTIB 33 KOPUCTYBAHHS KpPeauTOM,
oBepApadTOM/HECaHKLiOHOBaHUM 0BepapadTOM Ta KOMICIMHMX BWMHAropod, 3a 3A4iNCHEeHUMK
NAATKHMMM onepaLisiMvM 3 BUKOPUCTAHHSAM KapTKM.

Po3spaxyHkoBuiA nepiog - nepiog 3 OCTaHHbOro pobo4oro [AHA MonepefHbOro  Micdaua no
nepenocTaHHin poboymii AeHb NOTOYHOIO MICsLS BKOYHO.

Caitt baHky -odiuiiHa iHTepHeT-cTopiHKa baHky https://www.clhs.com.ua.

Cuctema Mob6inbHui 6aHkiHr (Cuctema MB)- Mo6inbHMI popgatok «MyBank365», akuin gae 3mory
30IMCHIOBATU OMCTAHUIMHY ioeHTMdiKauio, BiAKPUBATM MOTOYHI Ta BKMAAHI PaxyHKW, OaHKIBCbKi
KapTKW, KepyBaTu BNAaCHUMW paxyHKaMW, 34iMCHIOBATM NAaTeXi Ta nepekasu KOWTIiB, 33 A4ONOMOro
MOBiNbHOro TenedoHy.

Cucrema Mo6iNbHUX NnaTexiB - KOMMJEKC NPOrpamMHOro 3abesneyeHHs, Wo BKAYae EnekTpoHHMIA
ramaHeub, Wo [03B0ss€ KNieHTy BUKOPUCTOBYBATM NOCAYrM 3 6@3KOHTAKTHOT ONAATK TOBApiB i nocnyr
3 BUKOPUCTaHHAM TEXHONOriT 6e34p0OTOBOro BUCOKOYACTOTHOrO 3B'A3Ky Manoro pagiycy aii (NFC).
Cron - naucT - nepenik cneuianbHUX NAATDKHUX 3acobiB (NnaTikHMX KapTok, bIK), cknageHwit 3a
NeBHUMM X PEKBI3UTaMM, 32 SKMMM 3ab60pPOHEHO abo 0OMeXeHO NPOBEAEHHS MNATIKHUX OnepaLin.
CTon-nucT Moxe BecTMcs B baHKy Ta B NIaTiKHIM cMCTEMI. 3aneXHO Bif, NpaBu MIATKHOI cMCTEMU
CTOM-IUCT MOXe ByTM eneKTPOHHMM Ta/abo nanepoBuM.

CropoHm - baHk Ta iHwWa (lopuanyHa umn disnyHa) ocoba, gaki yknanu mix coboto [orosip.

Tapudm - ue cykynHictb Tapudis baHky, 33 9KMMM 3L4IACHIOETECS 06CNyroByBaHHSA PaxyHkiB KnieHTiB
Ta HaJaHHS NOCNYr B Mexax BignosigHoro [orosopy Ta unx YMoB.

TepMiH BUKOHAHHA onepauii — TEPMiH HAAXOOXKEHHA OAHMX Bifg, NNaTikHOI cucteMn oo baHky wono
iHiuinoBaHoi Knientom ([depxatenem) onepadii, HeOOXiZHUX OJ1S NPOBELEHHS OMnepauii No paxyHKy
Knienta (Depxartens).

TokeH - undbpoBe nNpencTaBfeHHS KapTkM, sike @QOpMyeTbCs 3a GdakToM peecTpauii Kaptku B
EnekTpoHHOMY ramaHui i 36epiraerbcs B 3aluMppOBaHOMY BUIISAI B 3aXMLLEHOMY CXOBULLI MOBINIbHOMO
NpUCTPOIO.

TokeHi3auisi- npouec cTBOpeHHs TOKeHa i Moro 3B'a3kM 3 HOMepoM KapTku, WO L03BONSE OAHO3HAYHO
BM3HauMTU KapTKy, BUKOPUCTAHY ON5 34IMCHEHHS NAATIXHOI onepauiin 3 BUKOPUCTaHHAM EnekTpoHHOro
ramaHug.

TpaHWw - YacTWMHa KpPeaUTHUX KOLUTIB, IKa HAJAETbCS 0AHOPa30oBO KnieHTy (Mo3MyanbHMKy) B paxyHOK
BiOKPUTOI KpeaUTHOI NiHii/BCTaHOBNIEHOro KpeaUTHOro NiMITY.

Yropa FATCA - Yroga mixx Ypagom Ykpainum 1a Ypsaaom CnonyveHux LUtatiB AMepuKy ons noninweHHs
BMKOHAHHS MOAATKOBMX MPABWMJ i 3aCTOCYBaHHSA nonoxeHb 3akoHy CLUA «lpo nopatkosi BUMOrM Ao
iHO3eMHuX paxyHkiB» (FATCA).

YMoBM - Ui YMOBM Ta nopsaok HagaHHs 6aHkiBcbkux nocnyr B AB “KJNIPMHIOBMIA AIM” (ans
di3nyHmx ocib).

®oHa - DoHA rapaHTyBaHHS BKIaAiB GisnyHmMx ocib.

Maiin 3apaxyBaHHfi TpOLWIOBUX KOWTIB — ENEeKTPOHHMI daln, 3a [onoMorol gkoro baHkom
3apaxoBylOTbCa rpowosi KowTtn Ha KP nosuuyanbHMka y pasi noraweHHs Kpeouty (KiHUEBOrO
noraweHHs Kpenuty) Ta npoueHTis [1o3n4anbHUKOM.

MiHaHcoBuit areHT- 3rigHo n. 14.1.257-1 cratTi 14 lNMopatkoBoro Koaekcy Ykpainu , byab-gka ocoba
(kpiM di3nyHOi 0CO6M), AKa BiANOBIAAE BU3HAYEHHIO 3BITHOT (DiIHAHCOBOI YCTAaHOBM YKpPaiHU, Y 3HAUEHHI,
HaBeaeHoMmy B Yroai FATCA, Ta/abo nia3BiTHOI piHAHCOBOI YCTAaHOBM BiAMNoOBiAHO A0 baraToCTOpOHHbLOI
yrogmn CRS ta 3aranbHoro craHaapty 3BiTHocTi CRS, Ta gaka signosigHo no lMopatkosoro Kopekcy
YKpaiHu Ta iHWKX aKTiB 3aKOHOAABCTBA, YXBaNeHUX Ha BUKOHaHHS Yroam FATCA Ta baraToCTOpOHHbLOI
yroan CRS, 3060B’93aHa 3aCTOCOBYBATM 3aX04M HANEXHOI KOMMAEKCHOI nepeBipku A0 (iHaHCOBUX
paxyHkiB, MogaBaty 3BIiT MPO NiA3BITHI paxyHKM A0 KOHTPOAHOKYOro OpraHy, BMKOHYBATW iHLUI
060B’A3KM Ta HeCTW BIAMNOBIAANbHICTL 33 MOpPYLIEHHS UMX OBOB'A3KIB Y NOpsAKY, BCTAHOBMEHOMY
33aKOHOM.

MdiHaHcoBUI1 HOMep - HOMep MObGinbHOro TenedoHy, AOCTyN 4O SKOro (BignosigHoi SIM-kapTn) mMae
BMK/OYHO KIIEHT. 3a3HayeHW KNIEHTOM Mpu MEepBUHHIA peecTpauii HoMep B MOAANbWOMY
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BMKOPUCTOBYETbCA baHKOM pans BCTAaHOBNEHHS 0COOM KNi€EHTA Ta HafaHHS WOMYy CepBiciB,
nepenbayeHnx [lorosopom.

MiHaHcoBui paxyHOK -3rifHO n. 14.1.258-1 cratTi 14 Mopatkosoro Kogekcy YKpaiHuM - paxyHoK,
BiAKpUTUI diHAHCOBUM areHToM, abo A0roBip, yknageHun ¢hiHaHCOBUM areHToM.

CVV/CVC-kop — Le TpM3HAYHMI HOMEp Ha 3BOPOTHIM CTOpOHi KapTku Ha cMmy3i gns nignucy nicns
Homepy KapTku.

3-D Secure (Tpu-pe-cex’iop) - ue yxsaneHui NC npotokon 3giicHeHHs aBTeHTUdikauii Jepxatenis
BIMK nig 4ac npoBeneHHs nnatixxHoi onepauiit 3 bINK B Mepexi iHTepHeT. ABTeHTUdikauis [epxartens
BIMNK npu npoBeneHHi HMM nnaTixHoi onepauii 3 BINK B Mepexi iHTepHeT BiAbOYyBa€ETbCA WNSXOM
BBeLEHHS [lepxxatenem ogHOpa3oBoro uMdpoBoro napons, wo Haginwos Big banky y CMC Ha
3apeecTpoBaHMii HoMep TenedoHy [lepxartens, akui Oyno BKasaHO Npu yknagaHHi [orosopy.
BBeaeHHs 0HOpPa3oBOro LUMGPOBOro Napo0 B MOMEHT 34iMCHEHHS nnaTixkHoi onepauii 3 BIK B
IHTepHeT MmiaTBEepAXKYE Yy4aCTb Ta 3rogy [lepxartens Ha NpoBeAeHHS Takoi NaaTixXHOI onepadii 3 bIK.

Nippo3ain 2.  3aranbHi NPUHLMNM HAJAAHHS Nocayr

2.1.  Yknapatoum 3 baHkom [lorosip, KnieHT akuentye nybniyHy npono3umuito baHky yknactu [lorosip
6aHKiBCbKOro 06CnyroByBaHHS Ta NMOrOXKYETHCS 3 UMMM YMOBaMMU.

2.2.  Ymoswu po3miweHi Ha CaiTi baHky Ta HabupaloTb YMHHOCTI 3 MOMEHTY iX OMPUIOLHEHHS Ha
Canri baHky.

2.3, YMOBM MIiCTTb TMMOBI MONOXEHHS HafaHHs OaHkiBCbkmMx nocnyr baHkom KrnieHTam Ta B
KOXHOMY KOHKpeTHOMYy J[loroBopi 3aCTOCOBYHTbCS BigNOBigHI HOPMM BiANOBIAHMX pO34iNiB, WO
peryntoTb NPaBoOBiAHOCMHU M KnieHTOM Ta baHkoMm.

2.4. Y pasi po3bixHOCTEN MiX NONOXKEHHAMM YMOB Ta BianoBigHoro Jorosopy, BULLY CUAY MaKOTb
NMONOXEHHS BignoBiaHoro lorosopy.

2.5. baHK € (iHAHCOBMM areHTOM Ta BiAMOBIAAE BM3HAYEHHIO 3BITHOI (PiHAHCOBOI YCTAHOBM
YKpaiHu, y 3HayeHHi, HasegeHoMy B Yrogi FATCA Ta € nig3BiTHOW (iHAaHCOBOK YCTaHOBOW YKpaiHu
BianoBiaHO Ao baratoctopoHHboi yroam CRS Ta 3aranbHoro ctaHaapty 3BiTHocTi CRS.

MNippo3apin 3.  3aranbHi npaBa Ta 060B’a3ku baHky Ta KnieHTta

3.1.  baHK 3060B’3aHMiI1:

3.1.1. 3abesneunTn 36epexeHHs iHDoOpMaLii, WO MiCTUTb BAHKIBCbKY TAEMHULO, Y TOMY YnCAi, ane
He BUKIOYHO, iHDopMauii woao PaxyHkiB, onepauin, npoeaeHnx no PaxyHkaM KnieHTa, 3aiMCHEHUX
KnieHToM yroa, diHaHCOBO-eKOHOMIiYHMI CTaH KnieHTa, HanpsiMM LiSnbHOCTI, iHWOI iHQopMaLii, aka
cTana Bigpoma baHky y npoueci ob6cnyrosyBaHHs KnieHTa (baHkiBCbKOi TaeMHuLI). be3 3roam KnieHTa
baHk po3kpuBae TpeTiM ocobaM iHdopMaLito, WO MiCTUTb BAHKIBCbKY TAEMHULIO, BUK/IOYHO Ha
nigcrtaBax Ta B Nopsaky, nepenbavyeHnx YUHHUM 3aKOHOLABCTBOM YKpaiHW.

3.1.2. 3pincHioBaTM peecTpauito 3BepHeHHa KnieHta npu auctaHuinHoMy obcnyroByBaHHI KnieHTa
(Odepxatens).

3.1.3. OdopmnatM HeobXiOHI PO3PaxyHKOBI Ta iHWI OOKYMEHTW, AKi MiATBEPOXKYHOTb 34IMCHEHHS
AMCTaHUiHOro obcnyrosyBaHHs KnieHTa, BiANOBIAHO 4O BUMOT 3aKOHOAABCTBA.

3.1.4. 3pincHioBatn 6aHKiBCbKe 06CNYyroByBaHHS BiAMNOBIAHO A0 YMOB BignosigHoro [lorosopy, umnx
YMOB Ta NosioXKeHb YUHHOIO 3aKOHOAABCTBA YKpaiHM.

3.1.5. Ha sumory KnieHta HagaTtv Konito (CKaHKonito) YMOB.

3.1.6. BukoHyBaTM (YHKLIi0O MOAATKOBOro areHta BknagHuka wo[0 OonoAaTKyBaHHS OOXO4iIB Mpu
BMMJIATi HApax0BaHWX MpOLEHTIB 3a Bknagamu, HakonuuyyBafibHMUMM UM MOTOYHMMM pPaXYHKAMMU
WANAXOM YTPUMaHHS noaaTtkiB/360piB Ta iHWMX 0OOB’A3KOBMX NAATeXiB, y NOpSAKY Ta B pO3Mipi
BM3HAYEHWM YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.2.  baHK Mae npaBo:

3.2.1. TlpoBoanTu NepeBipKy LOKYMEHTIB, WO HaaaHi KnieHTom ang BiokputTa PaxyHKiB.

3.2.2. BigMOBWTM Yy 34iMCHEHHI AucTaHuiMHOro obcnyrosyBaHHa KnienTa (depxartens) y Bunagky,
Konu npouenypy ayteHTudikauii KnieHta (Jepxatens) He nposeneHo.

3.2.3. BioMOBWUTM Yy 3AiMCHEHHI AMCTaHUiMHOro obcnyrosyBaHHS KnieHTa ([epxkatens) y pasi He
nigTeepaxkeHHs KnieHToM po3nopsaxeHHs; HeHadaHHa KnieHTom, npu notpebi, nigTBepaXXytoumx
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JOKYMEHTIB WWOAO Onepauii; aKIWOo onepauiss MiCTUTUME O3HaKM TaKoi, WO Mignara€ GiHaHCOBOMY
MOHITOPUHIY TOLLO.

3.2.4. 3 BNacHOI iHiLiaTMBK fONOBHIOBaTM Ta/abo 3MiHIOBaTK YMOBM (B TOMY YMCIi, BUKNAAATU YMOBM
B HOBIV penakuii), Tapudu banky, ymosu MakeTHMX npono3uuin, npo wo baHk nosigoMnae KnieHta i3
3a3HaYeHHaIM [aTW, 3 SKOT BOHW BCTAHOB/OKTLCS baHKOM, OAHMM 4M AEKiNbKOMA i3 HaCTyMHUX
cnocobis Ha BMBIip baHky:

- po3MileHHaM iHbopMauii Ha CaiTi banky https://www.clhs.com.ua/

- po3MileHHAM iHpopMaLii y Bunuckax 3 KP;

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHpOpMaLiMHMM MOBILOMMEHHSAM B OMepauiMHMX MpuUMilLeHHaX, Kacax baHky (powka
OroJIOLLEHb);

- NOLITOBUM MOBIAOMJIEHHAM (33 agpecoto KnieHTa, wo BkasaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HANEXHWM YMHOM OpraHisaui€to (YCTaHOBO, NiANPUEMCTBOM);

- nyLw-noBifaOMNEHHS y MobinbHOMY AOAATKY.

3.2.5. Y pa3si HeHapaHHs KnieHTOM HeobXigHMX AN 34iMCHEHHS HanexHOoi nepesipku KnieHTa, ong
BMKOHaHHA BaHKOM @yHKUiM ¢iHaHCOBOro areHTa BiAMoOBiAHO A0 BUMOr [1ogaTKoBOro Komekcy
Ykpainu, sumor Yroam FATCA, Bumor 3aranbHoro ctaHpapty 3BiTHOCTi CRS, nokymeHTiB/ BigoMocTel/
iHpopMau,ii/ nosicHeHb abo HafgaHHSA HE[OCTOBIPHMX AOKYMEHTIB/ BigoMocTel/ iHdhopMaLii/ noscHeHb
ab0 HagaHHS JOKYMeHTiB/ BiZoMocTel/ iHbopMaLii/ nosicHeHb 3 MeTOl BBeAeHHS baHKy B oMaHy abo
y pasi He aBku KnieHTa no baHky 3 MeTo HafgaHHS 3anuTyBaHWX baHKoM pokymeHTiB/ BigomocTtein /
iHdbopMaLii / NoSCHEHb, B TOMY YMCi 3 METOK HANEXHOI nepeBipkW/ akTyanisauii iHbopMauii woano
KnieHTa, abo HapaHHs OOKyMeHTiB/ BigoMocTel/ iHhopMaLii/ NOSICHEHD, L0 He CMPOCTOBYHOTb Nigo3py
baHKy Wwonfo nia3BiTHOCTI paxyHkiB KnieHTa BignoeigHo oo sumor Yroam FATCA Ta/abo 3aranbHoro
ctangapTy 3BiTHocTi CRS abo HenosigomneHHs KnieHToM BaHKy nmpo 3MiHy CTaTycy MOAaTKOBOroO
pe3naeHTCTBa AN BMKOHAHHA BMMOr 3aranbHoro ctaHgapty CRS, baHk Moxe BigMoBMTMCA Big
Horosopy Ta 3aKkpuTK BCi paxyHku KnieHTa, BiakpuTi BignosigHo o Oorosopy. [pu peanisauii npasa
baHKy BigMOBWMTMCS Bif MiATPMMAHHA LiNOBMX BiOHOCWMH Yy BMNaakax, nepepbadeHmx logaTtkoBuM
KofekcoM YKpaiHW, 3aKOHOLABCTBOM, WO PErynte BifHOCMHM Yy cdepi 3anobiraHHa Ta npoTtuaii
neranisauii (BiMMBAHHIO) AOXOAIB, OAEPXKAHMX 3/IOYMHHUM LLAAXOM, QiHAHCYBaHHIO TepopU3My Ta
(diHaHCYBaHHIO PO3MOBCHOXKEHHS 30pOi MAcOBOro 3HMLLEHHS. baHK He Hece BiAMNOBIAANBHOCTI 3a
36uTkM KnieHTa, noe’s3aHi 3 po3ipBaHHAM baHkoM [JoroBopy B OAHOCTOPOHHbOMY MopaAky abo
BiaMoBoto baHky Bia [Jorosopy.

3.2.6. Po3kpuatu iHpopMauito npo KnieHTa, Wo cTaHOBUTb 6aHKIBCbKY TAEMHMLIO Yy BUMAOKax Ta B
06cs3i, BU3Ha4YeHMX 3aranbHMM cTaHAapToM 3BiTHOCTI CRS Ta iHWKMMKU MiXXHAapOAHUMKU AOrOBOpPaMMU,
L0 MiCTATb MOMOXEHHSA NP0 06MiH iHhOpMaLi€to A1 MOAATKOBUX Liinel, 3roaa Ha 060B'I3KOBICTb IKMX
HagaHa BepxoBHoto Papoto YkpaiHu, abo yknageHMMKM Ha ix nigcrtaBi MiXKBiAOMYMMKM AOrOBOpaMH, a
TakoX 06po6NAaTH NepcoHanbHi AaHi KnieHta, B TOMy uMcni nepefnaBaTtv iHdbopmauito npo KnienTa, wo
CTAaHOBMTb DAHKIBCbKY TAEMHMLIO Ta NEPCOHANbHI AaHi KnieHTa TpeTiMm ocobaM, B MexXax Ta Nopaaky,
BCTAHOB/MIEHNX 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [lorosopy.

3.2.7. BigMOBMTM y BCTAQHOB/MEHHi AINOBMX BiIAHOCMH/HALAHHI NOCNYr/NpoBefeHHi onepawii
(3ynuHMTM 3aiMcHeHHs onepauii)/ob6cnyroByBaHHi PaxyHka y BUNagKy AKLLO:

- y BMMNagkax nepenbaveHmnx 3akoHoM YkpaiHu «[lpo 3anobiraHHa Ta npoTuaito neranisauii
(BiAMMBAHHIO) O,OXOAIB, OAEPXKAHMUX 3TOYUHHUM LASXOM, PiHAHCYBaHHIO Tepopu3My Ta QiHAHCYBAHHIO
pO3MOBCIOMKEHHS 30pOi MACOBOr0 3HMLIEHHS» Ta 3aKOHOM YKpaiHu «[lpo 6aHKM i BGaHKiBCbKy
LiSNbHICTb», @ TaKOX Yy BMMAAKy HeHagaHHa KnieHToM iHdopmauii, HeobxigHOT Ang HanexHoi
nepesipkn KnieHTa Ha BMKOHaHHS BMMOr NocTaHoBM HauioHanbHoro 6aHky Ykpainu Big 16.03.2023
N2 26 «[po po3kpuTTa iHPOpMaLii Woao 3B'A3KIiB KIEHTIB i3 AepXaBow, WO 34iMCHIOE 306pOIHY
arpecito npotu YkpaiHu» abo KnieHTOM He HafaHi LOKYMeHTH/ BidoMOCTi / iHpopMaLif / NOSCHEHHS
NS BUKOHAHHS baHKOM HanexHOoi KoMniekcHoi nepeBipku diHaHCOBMX paxyHKiB KnieHTa BignosigHo
[0 BUMOT 3arafnbHoro craHgapTy 3BiTHOCTI CRS;

- KnieHToM He noBigomneHo baHk Npo 3MiHy CcTaTycy NOAATKOBOrO pe3naeHCTBA AJ11 BUKOHAHHS
BMMOr 3aranbHoro ctaHaapty 3BiTHocTi CRS; HagaHi KnieHToM gokyMeHTH/ BiLOMOCTI/ iHpopmaLis/
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https://clhs.com.ua/ua/

MOSICHEHHS He CMpOCTOBYHTb Nigo3py baHky wopo mig3BiTHOCTI paxyHkiB KnieHta BignoeigHo 1o
BMMOT 3aranbHOro ctaHaapTy 3BiTHOCTI CRS.

- Yy BWNAAKy HEHafaHHS/ HEeHanexHoro HagaHHs KnieHToM Ha 3anut baHky AoKyMmeHTiB/
BiAOMOCTEN HeobXigHMX 0N HanexHoi nepesipky/ akTyanisauii iHbopmauii wono KnieHta, B Tomy
4ynucni 3 MeTo BMKOHAHHA BaHKOM dyHKLIiM Cy6’eKTa NepBMHHOIO iHAHCOBOrO MOHITOPUHIY, BUMOT
Yrogn FATCA Ta 3aranbHoro ctaHgapty 3BiTHOcTi CRS.

3.2.8. Tlip yac 34iMCHEHHS CBOEI AisnbHOCTI BaHK Ma€ NpaBo BXMBATKM BCiX 3aX04iB 415 AOTPUMAHHS
Bumor Yrogn FATCA , 3aranbHoro ctaHgapty 3BiTHOcTi CRS, BpaxoBytoun, wo baHk € diHaHCOBMM
areHToM (Nia3BiTHOK (iHAaHCOBOK YCTAaHOBOW) BiANOBiAHO A0 [ToaaTkoBOro Koaekcy Ykpainu. [ng
BMKOHaHHSA BuMor Yroam FATCA Ta 3aranbHoro ctaHgapty 3BiTHOCTI CRS, a TakoXX BUKOHAHHS BUMOT
3aKOHOAABCTBA, CNPSIMOBAHMX HA BUKOHaHHS Bumor Yrogn FATCA Ta 3aranbHoro ctaHaapTy 3BiTHOCTI
CRS baHk Mae npaso y BigHocuHax CTopiH 3a [JoroBOpoM 3acTOCOBYBaTM B TOMY 4WChi, ane He
BMKJTIIOYHO, TaKi npouenypm:

- NnpoBeaeHHs ineHTUdikauii KnieHTiB 3 MeTOH BUSBNEHHS NOAATKOBUX PE3UAEHTIB iHLWNX AePXKaB
(ropucamkuin;

- BXMBATM 3axXO0A4iB HANEXHOI KOMMAEKCHOI nepeBipkM 3 MEeTOK BCTAHOBNEHHS CTATyCy
noaaTkoBoro pesupeHTcTea Knienta BianosigHo oo BuMor MogatkoBoro kogekcy YKpaiHu, 3aranbHoro
cTaHpapTy 3BiTHOCTI CRS Ta BM3HAUYEeHHS LepXaB (TEpUTOPIN), pe3naeHTOM akux € KnieHT ana uine
3aranbHoro ctaHgapty 3BiTHOCTI CRS;

- oTpuMaTu Big KNieHTIB HaNeXHWM YMHOM 3aNOBHEHI JOKYMEHTU CaMOCTIMHOI OLiHKM CTOCOBHO
KnieHTa Ta/abo CTOCOBHO KOHTpOMOHUMX 0Ci6, GOpMM AKMX BM3HAYEHI YMHHMM 33aKOHOOABCTBOM
Ta/abo BHYTpiWHIMM HOPMATMBHO-PO3NOPSAAYMMM OOKYMEHTAaMM BaHKy ;

- oTpumaTu Big KnieHTa iHWy iHdopMauito Ta/abo [oKyMeHTW, HeobxigHi BbaHKy ons BXMTTS
3aX0AiB HaNeXHOi KOMMIEKCHOT nepeBipkn ¢iHAHCOBMX paxyHKiB, BCTAHOBEHHS iX MiA3BITHOCTI Ta
CKNafgaHHA 3BITHOCTI 3a MiA3BITHUMM paxyHKaMuM Ha BMKOHaHHA Bumor Yroam FATCA Ta/abo
3aranbHoro ctaHaapty 3BiTHocTi CRS BignosigHO Ao nianyHkty 39-3 .1.3 nyHkty 39-3 .1 cratTi 39
MopaTtkoBoro Kopekcy YkpaiHu.

3.3.  KnieHT 3060B'93aHui1:

3.3.1. Ha MOMeHT yKknageHHs BignosiaHoro [oroBopy Hagati baHky BCi LOKYMEHTHU, HEOOXigHI ans
BiaKpuTTa PaxyHKy Ta ineHTudikauii/sepudikauii KnieHta y baHky, 3rigHo 3 BUMoramu 3akoHy YKpaiHu
«[Mpo 3anobiraHHs Ta NpOTMAiIO Neranizauii (BiAMMBAHHIO) LOXOLIB, OAEPXKAHUX 3MOYUHHMUM LUASIXOM,
diHaHCYyBaHHIO Tepopm3My Ta diHAHCYBAHHIO pO3MNOBCHAKEHHS 30p0i MAacOBOro 3HULLEHHS», Yroam
FATCA Ta 3aranbHoro ctanaapty 3BiTHocTi CRS, akTiB HauioHanbHoro 6aHky YkpaiHu Ta baHky, npu
LbOMY TaKi JOKYMEHTM NOBUHHI BYTU YNHHUMM (BINCHUMM) HA Yac iX NOAAHHS Ta iX 0DOPMNEHHS MaE
BiANOBIZATM BUMOraM 3aKOHOAABCTBA YKpaiHMu.

3.3.2. CnnauvyBatu baHky koMicii 3rigHo Tapudis baHky B nopsaKy, BU3HaYEHOMY UMUK YMOBAMM.
3.3.3. T[loracutn 3aboproBaHictb/OCHOBHE 3000B’3aHHS, WO MOXEe BWMHWMKHYTM y KnieHTa 3rigHo
yKnageHmx [loroeopis, B MOpsSAKY Ta Ha yMoBax Umx [Llorosopis Ta 3rigHO UMX YMOB.

3.3.4. HapaBatu baHKy poCTOBipHi AOKyMeHTM Ta/abo BigomocTi Ta/abo iH@opMauito Ta/abo
MOSICHEHHS 3 MEeTOl 3AilCHeHHS BaHkoM npouenyp HanexHoi nepesipku KrieHTa i MOHITOpUHIY
LiNoBMX BiAHOCKH / diHAaHCOBMX onepauin, BUKOHaHHS baHkom Bumor Yroam FATCA Ta 3aranbHoro
cTanpapTy 3BiTHOCTI CRS, a TakoX BMKOHAHHS BMMOT 3aKOHOAABCTBA, CMPSMOBAHMX HA BMKOHAHHS
BuMor Yroam FATCA Ta 3aranbHoro ctaHgapty 3BiTHocTi CRS.

- Y pasi 3MiHW HafaHUX paHille JaHUX B MeXaX BUMOTr 3arafbHOro ctaHaapty 3BiTHocTi CRS abo
y pasi OTpUMaHHS BiANOBIAHOMO 3anuTy baHKy 3 METOK BWMKOHAHHS BMMOT 3arasbHOr0 CTaHAAPTY
3BiTHOCTI CRS, KnieHT 3060B’93aHUI 30iMCHATU OHOBJIEHHS TAKMX AAHUX Y CTPOK He ni3Hiwe 30 gHiB 3
[aTh ix 3MiHM abo oTpUMaHHA 3anuTy Bif baHky. Y BUNaaky HeHagaHHsA KnieHTOM Takmx AaHux abo
HaZ4aHHA HUM HeJoCTOBIpHMX AaHux, KnieHT BiawkoaoBye baHky 36UTKM, 3aBAAHI TaKMMK AOTO AiSMU.
baHK He Hece BiANOBIAANBbHOCTI 3@ NOMWAKOBE 3BiTyBaHHS NPo GiHAHCOBI paxyHkK KnieHTa, wo ctano
HaCNigkoM HeHadaHHS abo HeHaneXHoro HagaHvHs KnieHTOM HeobXigHMX AaHMX ANs BUKOHAHHS
baHKOM HanexHoi KOMMNeKCHOT nepeBipkn GiHAHCOBUX paxyHKIB 3rigHO i3 3arafbHUM CTaHAAPTOM
3BiTHOCTI CRS.
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3.4.  KnieHT mae npago:

3.4.1. 3Beptatmuca Ao KOHTaKT-LEHTpY 3a LOMOMOroK NPOrpamMHOro 3abesneyeHHs Ta TeXHIYHWUX
3acobiB TenedoHHOro 3B’a3Ky Ta/abo TEKCTOBOro/rofIoCOBOro/ Bifeo 3B’a3Ky LWOA0 06C/yroByBaHHS,
OTPMMaHHA KOHCYNbTaLiM wWwopo nocnyr baHKy; NpUNMHEHHS/BiAHOBNEHHS BMAATKOBMX OMepaLlii
wopno BIK (6nokyBaHHS/po36nokyBaHHs BI1K); 3piicHeHHs onepauiim 3a paxyHKoOM KrieHTa Ha
NiACTaBi MOro AUCTAHUIMHUX PO3MNOPSAKEHD; BCTAHOBNEHHS/3MiHM OyAb-KUX iHAMBIAYaNbHUX NiMITIB,
B T.4. HA NNATiXHI onepauii B IHTEpHEeTI, @ TaKOXX BMKOHAHHS iHWWX A 3 KAPTKOHO, SKi nepenbayeHi
yMoBaMu gaHoi Ny6nivHoi nponosuuii.

3.4.2. Bigmosutuch Big [JoroBopy (B pamMkax CMOXWMBYOrO KpeAMTYBaHHS) 6€3 MOSACHEHHS NPUYMH
NPOTArOM YOTUPHAAUSTM KaneHOAAPHUX [HIB 3 AHS yknageHHs [loroBopy(B paMkax CrMOXWMBYOMO
KpeanTyBaHHS), Npo wo KnieHT nosigomnse baHk y nucbMoBin dopmi. MNpu uboMy, KnieHT npoTtsarom
CeMM KaNneHJApHMX OHIB 3 AaTU MOAAHHS BMLLE3a3HAYEeHOro NoBiAOMNEHHS 30008 93aHWI NOBEPHYTH
baHky rpowoBi KowTu, ogepxaHi 3rigHo 3 [1oroBOpoM(B paMKax CMOXMBYOrO KpeauTyBaHHS) Ta
CNAaTUTM NPOLIEHTU 3a Mepiog 3 OHS OAEPXKaHHS KOWTIB OO0 AHS iX MOBEPHEHHS 33 CTaBKOI,
BCTAHOBNEHOK TakuMM [JOoroBopom.

MNippo3apin 4. BianoBiganbHicTb CTOpiH

4.1. 3a HeBMKOHaHHS Ta/abo HeHanexHe BMKOHaHHA 3000B'd3aHb CTOpPOHM  HecyTb
BiANOBIAANbBHICTb, 3rAHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHMu.

4.2. KnieHT Hece noBHY BiAMNOBIAANbHICTb 32 AOCTOBIPHICTL BKa3aHOi iHboOpMaLii B OKYMeHTaXx,
HadaHWX ANa BiaKpuTTa PaxyHKy Ta igeHTudikauii/sepmndikauii KnieHta BignosigHo Ao umx YMoB.
473, baHk Hece BigNOBIAANbHICTb 332 PO3roNOLWEHHS iHDOpMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULLO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHM.

44, baHk He Hece BignoBiganbHicTb nepen KnieHTOM 3a po3kpuTTa iHbOpMALii, WO MiCTUTb
0aHKIBCbKY TAaEMHMLLIO, Y pa3i HadaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobam y BUNagKax,
nepenbayeHMX YNHHUM 3aKOHOLABCTBOM YKpaiHM.

4.5.  Bci po3bixHOCTI Ta cnopw, WO BMHMKAKTb Y 3B 93Ky 3 BUKOHAHHAM [loroBopy 6aHKiBCbKOro
obcnyroByBaHHS, BMpiWyOTbcs CTOpPOHaMM WASXOM MeperoBopiB Mix CTopoHamu. Y BuMamky
HEMOXJ/TIMBOCTI [OCAITU 3roAM CNip BUPILIYETHCS B CYA0BOMY MOPAAKY 3riAHO YMHHOMO 3aKOHOAABCTBA
YKpaiHu.

Nippo3gpin 5.  Crpok aii OJorosopy

5.1. JloroBip BCTyna€e B cuay 3 MOMeHTy nignucaHHs CTopoHamu [oroBopy Ta i€ OO MOBHOrMO
BMKOHaHHS CTopoHamu cBOix 3060B’93aHb No [JoroBopy, AKLWo iHwe He nepenbayeHo [1Jorosopom.
5.2.  TlpunuHeHHs aii [oroBopy 34iMCHIOETLCS:

- 3a iHiuiatTeu Oyab-sikoi 3i CTopiH: npu uboMy, CTOpPOHa, SIKa MA€ HaMip MPUMUHUTK Lito
Nlorosopy, 30608B’93aHa NOBIZOMUTK MPO CBilA HaMip iHWY CTOPOHY LWNSXaMKU Ta Y CTPOK BKa3aHWMU B
HoroBopi npo Hamip npunuHuTK aito Lorosopy. [doroip Moxe OyTM NPUNUHEHUM TifbKM Micns
NOBHOro BMKOHaHHA CTOpoHaMu CBOiX 3060B’13aHb no [orosopy;

- Ha NigcTasi BiANOBIAHOrO pilLeHHSs cyay;

- Ha iHWKMX niacTaBax, nepegdadeHmx YUHHUM 3aKOHOAABCTBOM YKpaiHM.

5.3. CTOpOHM OOMOBMAMUCS, WO AaTa, SKa 3a3HavyeHa Ha [oroBopi, BBAXKAETbCS OAHOYACHO OATOH
BiANpPaBneHHS GaHKOM eNeKTPOHHOro NpuMMipHUKa [loroBopy K/i€HTa, a TaKoX (AKTUYHOK AATOH
oaepxaHHs KnieHtom enektpoHHoro npumipHuka [oroBopy Big 6aHKy Ha enekTpoHHY agpecy KnieHta
abo Wwngaxom nyw-noeigomMneHHs y MobinbHoMy aonatky, abo um B iHLWKI cnocib, Wo fa€E BCTAHOBUTH
[aTy BignpasneHHs Jorosopy, 6e3 LOAATKOBMX NOBIAOMAEHb Ta NiaTBEPAXKEHD 3 6OKy KnieHTa.

Mippo3apin 6.  3aKAOYHI NONOXKEHHS

6.1.  Nianucannam Lorosopy Knient Hagae 3rogy AB «KJTIPUHTOBMA [OIM» Ha 06pobky Ta
BMKOPWUCTAHHSI CBOIX MEepCOHaNbHUX QOaHMX, 9Ki Hanexatb A0 O0aHKiBCbKOi Ta€EMHMLUI, 3rigHO
3aTBepakeHoi baHKOM MeTu Takoro BMKOPUCTaHHS i Takoi 06pobku, NiaTBEPAXYE, WO MMCbMOBO
NnoBifOMAEHUI Npo nepenbdayveHi 3akoHOM YKpaiHu «[1po 3aXMCT NepPCOHANbHUX AAHUX» Ta iHWMMM
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKPaiHKM NpaBa Cyb’ekTa MepCcoHanbHUX AaHUX TOLLO.
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MignucanHam [loroBopy Kni€eHT Haga€e A[03BiN Ha HadaHHS HeobXxigHOi iHdopMauii ans
$hOopMyBaHHS 3BIiTy NPO MiA3BITHI PaXyHKM, L0 NOLAETLCA AN Linen BUKOHAHHA Bumor Yrogm FATCA
abo baratoctopoHHboi yroam CRS, B 06cs3i, Bu3HaueHomy Yrogow FATCA abo 3aranbHuM CTaHAAPTOM
3BiTHOCTi CRS KOHTpO/IIOI04OMY OpraHy 3rigaHo [1oaaTkoBoro koaekcy YkpaiHu.

6.2. Y BMNagKy HEHaneXHOro BUKOHaHHS 3060B’a3aHb 3a JloroBopom KnieHT ([o3nyanbHmK) Hapae
3rofly Ha po3kpuTTa baHkoM iHpopMau,ii Woao cTaHy horo 3aboproBaHoOCTI, AiSNbHOCTI Ta PiHAHCOBOrO
ctaHy KnieHta (Mo3uuyanbHMKa), 9ka cTana Bigomow baHKy y npoueci obcnyrosyBaHHS KnieHTa
(Mo3myanbHMKa) Ta € BAHKIBCbKOK TaEMHMLEK B 00CA3i, HeOOXigHOMY AN1d 3aXMCTY iHTepeciB baHky
Ta/abo B 06c4a3i, HEOOXiZHOMY Ans CTArHeHHs 3aboproBaHocTi, Ta/abo B 06ca3i, HeOOXiAHOMY Ang
BiACTYN/NE€HHS MAaMHOBMX Npas 3a [JoroBopoM Ta AOroBopamMun 3abe3neyeHHs Ha KOPUCTb iHWKX OCib.
Po3kputra baHkoM iHdOpMau,ii, WO CTaHOBUTb BaHKIBCbKY TAEMHMLIO, BIANOBIAHO 40 LbOr0 MyHKTY
YMoB, Moxe OyTM 3A4iMCHEHO Ha KopucTb Oyab-gkux 0cCib, B TOMY 4MCAi, ane He BUKIIOYHO,
NPaBOOXOPOHHUX OpraHiB, MOAATKOBMX (PicKanbHUX) OpraHiB (B TOMY 4MCAi, ane He BWKIIYHO,
HepxxaBHoi dickanbHOT cnyxbu Ykpainu Ta ii TeputopianbHUX NigPO34iNiB), @ TaKOX HPULUYHUX OCib,
WO HajaBaTMMyTb nocnyrn baHKy, MOB’A3aHi 3 MOBEPHEHHSM MPOCTPOYEHOi 3aboproBaHoOCTI 3a
Horosopom.

6.3. YmoBM Ta Tapudu € 3araNbHOAOCTYMHMMM, PO3pPODBAEHMMM HA HEBM3HAYEHWUM CTPOK Ta
HabupalTb YMHHOCTI 3 AAaTU BKa3aHOi Npu ix po3miweHHi Ha CanTi baHky Ta/abo Ha iHbopMaLiMHUX
[OLWKax B yCcTaHOBax baHky.

6.4.  Yknagawouu Jlorosip, KnieHT noromxyerbcs 3 nNopsigkoM 3MiHM umMx YMoB Ta/abo [orosopy
Ta/abo Tapudis Ta/abo yMoB [TakeTHMX NpOMo3unLi.

6.5. CTopOoHM noroamnu, Wo 3MiHu, SKi 34iMCHIOTLCS BiANOBIAHO A0 NYHKTY 3.2.4 Po3ainy 1 unx
YMOB, He noTpebyloTb A0AATKOBOro yknageHHs CTOpoHaMu [OroBOpPiB LWOAO BHECEHHS 3MiH Ta
BCTYNaKTb B CMAY 3 AaTu, Wwo Byae BKa3aHa y BULLEBKA3aHMUX MOBIAOMIEHHSX.

6.6. KnieHT, npu He3ropai 3i 3MiHow [Jorosopy Ta/abo YMoB Ta/abo Tapudis Ta/abo ymMoB NakeTHMX
nponosuuii 30608’93aHMIA NMCbMOBO MOBIAOMMTM Npo Le baHK, Ans BMPIWEHHS NUTAHHSA Npo
po3ipBaHHs [loroBopy i 3aKpuTTa PaxyHky.

6.7. TpoBeneHHs KnieHToM onepauin no PaxyHky nmicns BCTyny B cuiy 3MiH go [orosopy Ta/abo
YMoB Ta/abo Tapudis Ta/abo ymoB [lakeTHMX nponosuuii, niaTeepaxye 3rogy KnieHTa 3 Takum
3MiHaMu.

6.8. Y BuMnagky ckacyBaHHS YMOB (0O MOMEHTY HabpaHHS UYMHHOCTI HOBOI pefakLii) BOHM
NPOAOBXYKTb BpEerynboByBaTM BiAHOCUMHM MiX baHkom Ta KnieHTamu, 3 gkumu 6yno yknageHo
Horogip, i OilOTb A4N19 KOXHOIO 3 HUX Yy OCTaHHIM peaakuii, wo 6yna YnMHHa nepen CKacyBaHHAM, A0
MOBHOr0 BMKOHAHHS BCiX 3060B’93aHb 3a JJoroBopom Mix baHkoM Ta KnieHTom.

6.9.  [oroBip yknapaerbcs Mick CTOpOHaMM Ha HEBM3HAYEHMI CTPOK (SKLLO iHWe He nepeabdaveHo
[orosopoM) Ta Habrpae YNHHOCTI 3 MOMEHTY MOro YKNa4EeHHS.

6.10. [oroBip yknafaeTbCs yKpPaiHCbKOK MOBOK Y naneposili abo enekTpoHHiM Gopmi. MNaneposa
dbopMa y ABOX OpUTiHAIbHMX NPUMIPHUKAX NO 0gHOMY ANns KOXKHOI CTopoHu. MpuMipHukm [lorosopy
€ iLEHTUYHNUMM 33 BUKNHOYEHHAM PEKBI3UTIB ,,BiaAMITKM BaHKY”, SKi 3aMOBHIOTLCA TiIbKM B MPUMIiPHUKY
Horosopy baHky.

Horosip yknageHuin B NMCbMOBIM HOPMi y BUMNSLI €NEeKTPOHHOIO AOKYMEHTA, CTBOPEHOrO 3rigHO 3
BMMOIraMu YMHHOIO 3aKOHO4ABCTBA i3 3aCTOCYBAHHSA €/IEKTPOHHMX MiANUCIB CTOPIH. Y AeHb NiANMCAHHS
CTOPOHAMW eNeKTPOHHOro AokyMeHTy [loroBopy HanpaBnseTbcs KNieHTYy Ha enekTpoHHYy aapecy
BKa3aHy B PekBisuTax pgaHoro [oroBopy uM B iHWWK CMOCi6, WO A3€E 3MOry BCTAaHOBWUTM [OaTy
BiANpaBAeHHS.

6.11. 06uasa npuMipHMKM [JoroBopy y naneposii GopMi MatoTb OLHAKOBY HOPUAUYHY CUNY.

6.12. Bci Oopatku po [loroBopy € HeBiA'€MHO YacTuHOo [Jorosopy.

6.13. YMOBM rapaHTyBaHHS KowTiB MOHAOM rapaHTyBaHHS BKNaLiB Qi3nyHMx ocib (aani - MoHg):
6.13.1. MoHA rapaHTye KOXHOMY BKNAAHMKY DaHKY BiALWKOAYBAHHS KOWTIB 3@ MOro Bknagom. MoHpa
BiJLUKOJOBYE KOWWTK B pO3Mipi BKNady, BKIOYAKYM BiACOTKM, CTAHOM Ha KiHeLb OHS, WO Nepeaye OH0
noyaTky npouenypu suBeneHHS MoHAOM BaHKy 3 puHKY, afne He Binblle CYMU rPaHUYHOrO po3Mipy
BiALUKOAYBAHHS KOLWTIB 3@ BKagaMu, BCTAHOBAEHOr0 3aKOHOM YKpaiHK «[1po cMcTeMy rapaHTyBaHHS
BKNAAiB di3MYHMX 0Cib» Ha Lel feHb, He3aNeXHO Bif KiIbKOCTi BKNa4iB B 04HOMY 6aHKy. IHhopMauia
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Npo CyMy FpaHMYHOro pO3Mipy BiAwWKOAyBaHHS po3MiuleHa Ha Canti baHky Ta iHTepHeT cTopiHui
®oHpy 3a agpecoto: http://www.fg.gov.ua.

Y pasi npuinHatTa HauioHanbHMM 6aHKOM YKpaiHW pilleHHS Mpo BiAKIMKAHHSA OaHKiBCbKOI
NiueHsii Ta nikeigawuito 6aHKy 3 NiacTaB, BUSHAYEHUX YACTMHOK APYroto CTaTTi 77 3akoHy YKpainu «[1po
6aHKM | BaHKIBCbKY AiaNbHICTb», DOHA rapaHTYe KOXHOMY BKNAAHMKY BaHKY BiAWKOAYBAHHS KOLTIB
3a BK/1aAaMMU, BKJIHOYAKOUM BifCOTKM, Ha KiHeLb OHS, WO Nepeaye AHI0 MOYaTKy npouenypu nikeigauii
6aHKy, ane He Binble CyMU rpaHMYHOro po3Mipy BiALIKOAYBAHHS KOLTIB 33 BK1agaMu, BCTAHOB/IEHOMO
Ha OaTy NPUMAHATTS TAaKOro PilleHHS, He3aneXHO Bif KifIbKOCTi BKaAiB B 0AHOMY DaHKY, LLO 3a3Ha4YeHa
Ha cTopiHui @oHay B Mepexi IHTepHeT http://www.fg.gov.ua/

6.13.2. BknagoM € KOWTKW B roTiBKOBiM abo 6e3roTiBkoOBiM Gopmi y BanoTi YkpaiHu abo B
iHO3eMHil BantoTi, 9Ki 3anyyeHi 6aHKOM Bifg, BKNagHWKa (abo aki Haginwnm ansg BKNagHMKA) HA YMOBaX
A0roBopy 6aHKiBCbKOro paxyHKy, 6aHKiBCbKOro BKnaay (4eno3uty) (KpiM KOLUTIB, 3a/1y4eHNUX Bif, BUAAYI
owaaHoro ceptudikata 6aHKy), BKIOYAOYM HAPAXOBaHI BiACOTKM Ha TaKi KOWTM Ta BiANOBIAANOTH
BM3HauYeHHI0 «Bknagy, BianoBifHO A0 3akoHy Ykpainu «[1po cncteMy rapaHTyBaHHS BKNAAiB QisUUHUX
0cib».

6.13.3. Bknagu oi3nuyHmux ocibé - nianpuemuiB rapaHTyoTbcs MOHAOM He3anexHo Big AHS
BIiAKPUTTA paxyHky, nounHatroun 3 01 ciyns 2017 poky wopo 6aHkKiB, BigHeCeHWMX [0 KaTteropii
HennaTtocnpoMoxHux nicng 01 ciung 2017 poky.

6.13.4. BknagHMK Ma€ NpaBO Ha OAEPXKAHHS rApaHTOBAHOI CyMM BiAlIKOAYBaHHS KOLWTIB 3a
BKMagaMM 3a paxyHoK KowTiB DoHAy B MeXax rPaHUMYHOrO pOo3Mipy BifLUIKOAYBAHHS KOLWTIB 3a
BKIagaMMm.

6.13.5. BukoHaBuya gupekuis @oHOy BM3HAYAE NOPALOK BiAWKOAYBAHHS KOWTIB 3@ BK1agamMu
BiAMOBIAHO A0 3aKOHY Ta HOPMATUBHO-NPaBOBMX aKTiB DoHAY.

6.13.6. BigwkoayBaHHS KOWTIB 33 BKI3A0M B iHO3EMHIM BantoTi BiAOYBAETbCS Y HALIOHANbHIM
BasNOTI YKpaiHM nicns nepepaxyBaHHS CyMuM BKAa4y 3a 0diLiMHMM KypCOM rPUBHI [0 iIHO3EMHMX BAJIHOT,
BCTaHOBNAEHMM HauioHanbHUM B6aHKOM YKpaiHM Ha KiHeupb AHS, WO Nepeaye AHK0 MoYaTky npouenypu
BMBELEHHS OAHKY 3 PMHKY Ta 34iMCHEHHS TUMYACOBOI agMiHiCTpaUii BigNoBiAHO A0 CTaTTi 36 3aKOHY
YKpaiHu «[1po cMCcTeMY rapaHTyBaHHS BKIAAIB Qi3MUYHMX 0Cib».

6.13.7. Y pasi npuiHatta HauioHanbHUM 6aHKOM YKpaiHW pilleHHS Npo  BiAKAMKAHHS
6aHKIBCbKOI niueH3ii Ta Nikeigauito 6aHKy 3 NigcTas, BUSHAYEHUX YaCTUHOW APYrow CTaTTi 77 3aKOoHy
YkpaiHu «[1po 6aHKK | 6aHKIBCbKY BisIbHICTb», BiALKOAYBAHHS KOLITIB 33 BK13A0M B iHO3EMHIM BantoTi
30iMCHIOETBCSA B HaUiOHaNbHIM BantoTi YKpaiHW nicng nepepaxyBaHHA CymMu BKnagy 3a odiuinHUM
KYpCOM TFPMBHIi 40 iHO3EMHOI BankOTH, BCTaHOBAEHMM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub AHS,
WO nepeaye AHKO NOYATKY NiKeigauii 6aHky.

6.13.8. HapaxyBaHHS BiACOTKIB 33 BKIagaMu MPUNUHSETbCA Y LEHb MOYaTKy Mpouesypu
BuBeaeHHs MoHAoM BaHKy 3 puHKY (y pasi npuiHaTTS HauioHanbHUM 6aHKOM YKpaiHu pilleHHs npo
BiAK/IMKAHHA BaHKIiBCbKOI NiueHsii Ta NikBifauito 6aHKy 3 MiACTaB, BU3HAYEHUX YACTUHOK OPYro
ctatTi 77 3akoHy YKpaiHu "Tlpo 6aHKM i BAHKIBCbKY AiSNbHICTD", - Y A€Hb NMPUAHATTS pilLEHHS NPO
BiAKIMKAHHSA BaHKIBCbKOI NiLeHsii Ta nikeigauito 6aHkKy).

6.13.9. VYknapgatoun [lorosip, KnieHT nigTBepmXye, WO BiH 03HAaMOMMEHUIA 3 YACTUHOHKD
yeTBepTOl CTaTTi 26 3akoHy YKpaiHu «[1po cuCTeEMY rapaHTyBaHHSI BKNALiB (Pi3M4HMX 0Cib» wWwom[0
po3MilweHnx KowTiB y Ab «KJNIPUHTOBUI LIMy, siki He BiALWKOAOBYOTbCS POHAOM Ta MOMY BigOMO
npo Te, WO 3a3HayeHa iHhOPMaLif TakoX po3MilleHa Ha cTopiHui MDoHay B Mepexi |HTepHeT
https://www.fg.gov.ua, a came:

- nepepaHi 6aHKy B foBipyYe ynpaBhiHHS;

- 3a BK/1aA0M Y po3Mipi MeHLwwe HixX 10 rpuBeHs;

- pO3MilleHi Ha BKNag y 6aHKy 0coboto, 9Kka € NOB'A3aHOK 3 BaHKOM 0cobot0 abo B6yna Takow
0Cc06010 NPOTAroM poky A0 AHA NpUIHATTA HauioHanbHMM 6aHKOM YKpaiHM pileHHs Npo BigHECEeHHS
Takoro 6aHKy A0 KaTeropii HennaTocnpoMoXHUX (y pasi npuiHATTa HauioHanbHUM 6aHKOM YKpaiHu
pilleHHS NPO BiAK/IMKaHHS 6aHKiBCbKOT NiLeH3ii Ta Nikeigauito 6aHKy 3 NigcTaB, BU3HAYEHUX YaCTUHO
Apyroto cTatTi 77 3akoHy YkpaiHu «[1po 6aHku i BaHKIBCbKY AiNbHICTb», - NPOTArOM pOKYy A0 OHS
NPUMAHATTA TAKOTO PillIeHHS);

20
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)


https://www.fg.gov.ua
https://www.fg.gov.ua
https://www.fg.gov.ua
https://www.fg.gov.ua/

- po3MilleHi Ha BKknag y 6aHky ocoboto, aka HagaBana H6aHKy npodeciliHi nocnyru gk ayamTop,
OLiHIOBaY, Y pasi, SKLWO 3 AHS NPUMNMHEHHS HAAAHHA NOCAYT A0 AHS NPUMHATTA HauioHanbHUM 6aHKOM
YKpaiHu pilleHHs Npo BigHeCeHHs Takoro 6aHKy A0 KaTeropii Hen1aToCnpOMOXHUX HE MUHYB OJMH
PiK (y pasi npuiHaTTa HauioHanbHWM 6aHKOM YKpaiHK pilleHHS Npo BiAKNMKAaHHS 6aHKIBCbKOT NiLeHsii
Ta NikBigauito 6aHKy 3 NiacTas, BU3HAYEHNX YAaCTUHOK APYroto cTatTi 77 3akoHy Ykpainm «[1po 6aHku
i GaHKIBCbKY OiUIbHICTb», - OAMH PiK A0 AHSA NPUAHSATTS TAaKOrO pilleHHs);
- PO3MilleHi Ha BKNag, BNACHMKOM iCTOTHOI y4acTi y 6aHKy;
- 3a BKJ1IagaMu y BaHKy, 3@ SKMMM BKNAAHMKM HA iHOMBIAYANbHiA OCHOBI OTPMMYIOTL Bifg, BaHKy
NPOLEHTM 33 LOroBOPaMM, YKIALEHMMM HA YMOBAXx, WO He € MOTOYHUMM PUHKOBMMMU YMOBAMM
BianoBigAHO A0 cTatTi 52 3akoHy YkpaiHm «[po 6aHKuM i BaHKIBCbKY AiSNbHICTb», aB0 MatoTb iHLWI
diHaHcoBi npuBinei Big 6aHKy;
- 3@ BKNagoM y 0aHKy, SKWO TakuMM BKIa4 BWMKOPUCTOBYETbCS BKIAOHMKOM SK 3acib
3abe3neyeHHs BUKOHAHHS iHWOro 3060B’93aHHA nepes LM 6aHKOM, y NTOBHOMY 06cA3i BKnaay A0 OHA
BMKOHAHHS 3000B’3aHb;
- 3a BKNajamu y Qiniax iHo3eMHux b6aHkiB;
- 3a BK1agamMn y 6aHKiBCbKMX MeTanax;
- PO3MILLEHI HA paxyHKax, Wo nepebyBatoTb Mif apewToOM 3a pilleHHsIM cyay
- 33 BK/I3[0M, 33[0BOJIEHHS BMMOT 33 SKMM 3yMMHEHE BiAMoBiAHO A0 3akoHy Ykpainu «[po
3anobiraHHa Ta MpoTMAi0 neranisauii (BiAMMBAHHIO) AOXOMIB, OAEPXAHWUX 3/I0YMHHUM LUASIXOM,
diHaHCYBaHHIO TepopM3MY Ta PiHAHCYBaHHIO PO3MOBCIOIKEHHS 36p0i MaCOBOrO 3HULLEHHS».
6.14. Yknapatoum [dorosip, KnieHT niaTBepoXye, Wwo:
- MOBILOMNEHUN NpO BUYepnHi AaHi woao ycraHoBu baHky (ipeHTUdikauiiHWin HoMep
topuanyHoi ocobu B ELPIQOY, agpeca Micue3HaxomKeHHs, rpadik horo poboTn, HoMepu TenedoHis,
appecy canty baHky y Mepexi iHTepHeT Tow0), a TakoX 0Bi3HaHMIM MPO 3arasbHOAOCTYMNHI AKepena
iHbopMaULii, y SKux BigoOpaKarTbCs/nepeBipatoTbCs/ 3OIMCHIOETBCS MOWYK 3MiH WOAO0 [AJAHMUX
ycTaHoBM baHky;
- 03HAMOMNEHMI 3 YAaCTMHOK YETBEPTOHO CTATTi 26 3aKoHY YKpaiHu «[1po cucTteMy rapaHTyBaHHS
BKNagiB isnyHMx 0cib» Ta CYMOK rpaHMYHOrO PO3Mipy BiAWKOAYBAHHS KOLWITIB, 9Ki PO3MilleHi Ha
odiuirHiN cTopiHui MoHAay B Mepexi IHTepHeT 3a agpecoto: https://www.fg.gov.ua;
- yKnagaHHsaMm [orosopy KnieHT 3060B’A3yeTbCA HE piflle HiXX OOMH pa3 Ha pik 3BepTatmcs 4o
baHKy ong opepxaHHS Ta 03HAMOMNEHHA 3 [10BiAKOW NPO CUCTEMY FapaHTYBaHHS BKNAAIB hi3nUHUX
ocib (pani - Oosigka PIrBAO), akwo ctaHoM Ha 01 CiyHSg KOXHOro HAaCTYNMHOro PoOKy MiCAS YKNaAaHHS
Horosopy oamH abo gekinbka [Jorosopis 6yayTb YUHHUMU. Y BUMNAOKY He 3BepHeHHS KnieHTa B baHk
no 01 noToro, BBaxaeTbes Wo KnieHT camocTiHo o3Havomueea 3 Josiakoo GIBAO, gka posmilleHa
Ha cawnTi baHky https;//www.clhs.com.ua, i oTpumaHHa Knientom Joigkn GIBMO € niaTBepoKeHUM.
6.15. Mianucannam Jorosopy KnieHT (Mo3nuanbhuk) Haaae 3roay AB «KJIIPUHTOBUM [1IM» Ha 36ip,
HaKoMMUeHHs, 36epiraHHs, 3MiHy, BUKOPUCTAHHS Ta NOWMPEHHS (HagaHHS) iHpopMaLii npo Hboro (npo
Knienta/MNo3nyanbHmka):
- yepe3s KpeaouTHuii peectp HauioHanbHoro 6aHky YkpaiHM B nopsaky BignoBiAHO 1o
MonoxeHHss npo KpeauTHuii peectp HauioHanbHoro 6aHKy YKpaiHu, 3atBepixeHoro [MoctaHoBO
MpaeniHHa HauioHanbHoro 6aHky Ykpainm Big 04.05.2018p. N250;
- yepes [lpuBaTHe akuLioHepHe TOBapuCTBO «[leplue BCeyKpaiHCbKe BHOPO KpeauUTHUX iCTOpii,
gKke 3Haxogutbca 3a appecoto: 02002, m. Kuis, Byn. €ereHa Ceepctioka, 6ya.11l, Ta/abo uepes iHwy
topuamyHy ocoby, 3 akow baHK yknaga€/yknage BianoBigHWIM AOroBip 3rigHO YMHHOIO 3aKOHOAABCTBA
YKpainu (Hapani — bropo), Wwnsaxom HagaHHg iHdopmauii npo cebe (npo Knienta/lMNo3nyanbHmKa), a TaKoX
iHWKMX BigoMocTeHn, gKi 6yayTb HagaHi oo bropo Ha miacTaBi yknageHoro [loroBopy 3 MeTor GOpMyBaHHS
Ta BeAEHHS KpeaWTHOI icTopii, SK ManbyTHbOro cyb'ekTa KpeguTHOI icTopii, ska B cebe BKIOYAE:
iHbopmauito npo KnieHTa (Mo3unyanbHmKa), K Cy6'ekTa KpeaMTHOI icTopii; iHhOopMaLito LWOoA0 BUKOHAHHS
[OrOBOPIB, fif AKMX MpPUMNMHEHA BMKOHaHHAM 3060B'A3aHb; iHHOPMaLi LWOAO YMHHMX [OOrOBOpIB
YKNageHux paHiwe; iHdopMauio, ska BHECeHa [0 aHKEeTU 3 METOK OTPMMAaHHS HOBOrO Kpeamty;
iHpopMaLLito LLOAO YKIALEHHS HOBOro Aorosopy. Yknagatouum Jorosip, lNo3nyanbHuK Hapae 3roay bropo
Ha nmepeBipKy iHdopMaLii, aka byna BHeCEHa HMM [0 aHKETHUX AaHUX, HA OTpuMaHHa baHkom (a npwm
3MiHi KpeaMTopa y 3000B’93aHHI - iHWKWM 3aKOHHUM KpeauTopoM) MOro KpeauTHOI icTopii Big, bropo, a
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TaKOX Ha OTPMMaHHS [04ATKOBOI iHdOpMaLii, MOPIBHAHO 3 BHECEHOKW [0 aHkeTu KrieHTa
(Mo3nyanbHMKa), Bif, OEpPXKABHMX peEECTpiB B 0COOi iX YMOBHOBAaXEHMX OpraHie (aepxarenis,
pO3MNOpsAAHWMKIB, 3AAMIHICTPATOPIB), @ TAKOX 3 IHLIMX [LO3BONEHUX 3aKOHOM OXKeper.

KnieHT (Mo3MyanbHMK) TaKOX HAZA€E 3rogy Ha OTPUMaHHA BaHKOM (@ npu 3MiHI KpeauTopa y
3000B’13a@HHI - iHWIMM 3aKOHHWM KpeauTopoMm) 3 bropo npoTaroM Bcboro nepioay Aii [lorosopy BnacHoi
(KnienTta/lMo3nyanbHMKa) KpeauTHOI icTopii, Wo Mictutbcs B 6a3i gaHux bropo, B TOMy umchi
AKTyanisoBaHOi, OHOBMEHOI, MepeBipeHOi Ta [OOMOBHEHOI iHpOpMauii, Wo CKIagaEe woro
(KnienTa/lMo3nyanbHUKa) KpeauTHy icTopito.

Takox KnieHT (Mo3nyanbHUK) NOBIAOMAEHUI NPO Te, WO Y pasi 3MiHU Micue3HaxomkeHHs bropo,
iHpopmauia npo ue 6yne poseneHa baHkoM oaHMM i3 cnocobis:

- y BigNOBIAHOMY OronoweHHi Ha iHGOPMALMHUX CTEHAAX, WO PO3TALWOBAHI Y NPUMILLEHHAX
baHky,

- Ha caunTi banky https;//www.clhs.com.ua,

- MOBILOMIEHHS 3acobamm TelepOHHOrO Ta/abo eNeKTPOHHOIO 3B’S3KY.

6.16. Knient nigTBepoxye, wo baHk nonepefHbO MUCbMOBO O3HAaMOMMB MOro 3 iHQOPMALEH,
3a3Ha4eHow y €T. 9 3akoHy YkpaiHu "[1po cnoxmBye KpeamnTyBaHHS".

6.17. Mignucanuam [orosopy KnieHT ([Mo3nyanbHMK) YCBILOMKE Ta MOFOMKYETbCA 3 TUM, WO
peanbHa pivyHa MPOLEHTHA CTaBKa, MOBiAOMMEHa B MWCbMOBIM GOPMi A0 MOMEHTY YKNaAeHHS
Horosopy, 6yna o6uncneHa Ha OCHOBI NPUMNYLLEHHS, IO NPOLLEHTHA CTaBKa Ta iHLWI naaTexi 3a Nocayru
baHKy 3anUWaTUMYTbCA HE3MIHHMMM Ta 3aCTOCOBYBATUMYTLCS MPOTAroM CTPOKy Aii Jorosopy. Y pasi
3MiHKM BiANOBIAHO A0 yMOB [1oroBopy MNpOLEHTHOI CTaBKM abo iHWKMX MnaTexiB 3a nocnyru baHky,
BK/IOYEHMX [0 3aranbHux Butpat 3a Kpeamtom/OsepapadTtom/ KpeoutHow niHieo/KpeantHum
NiMITOM Npu 064YMCNEHHI peaNibHOT PiYHOI NPOLEHTHOI CTaBKM 40 MOMEHTY yknageHHs [lorosopy abo
NpoTAroM CTpoky aii [lorosopy, peanbHa piYHa NpoUEHTHA CTaBka 3a [OroBopoM Bigpi3HATUMETbLCS
BiA Ti€il, wWo 6yna nosigomneHa MNo3nyanbHUKY A0 MOMEHTY YKNaAEHHS Lboro Jloroeopy.

6.18. Mignucytoum Joroeip, KnieHT (Mo3nyanbHumk) nigTeepoxye, wo Kpegut/Osepapadt KpeantHa
NiHis/KpeauTHUin NiMIT OTPUMYETbCS HMM 0SS 33[0BONIEHHS BAACHMX CMOXMBYMX MOTped, He
MOB'I3aHMX 3 MiIANPUEMHMULbBKO, HE3ANEXHOK MNPOdECiMHOK AiANbHICTIO ab0 BMKOHAHHAM HUM
000B'A13KiB K HAMMAHOro MpaLiBHUKA.

6.19. PaxyHKM 3aKprBalOTbCA Ha NiactaBi 3asBu KnieHta Ta/abo 3a iHWKMX niactas, nepeabayeHnx
[lorosopoMm, uuMun YMoBamMu Ta/abo 3aKOHOAABCTBOM YKpPAiHU.

6.20. [Oo npaBoBigHOCKH 33 [JoroBopoM CTOPOHWM BMpILIMAM 3aCTOCOBYBATU Ta BMKOPUCTOBYBATH
BMK/IIOYHO NpaBo YKpaiHW, B TOMY 4uCli, Npu BupiweHHi cnopie Mixx CropoHamu. Cnopu, LWo
BMHUMKAOTb MPOTAroM CTPOKY Aii uboro [loroeopy, BupiwytoTbcss CTOpOHAMM LWASXOM neperosopis. Y
pasi HeJOCATHEHHS 3rofuM WOL4O BUPILLIEHHS CNOPY B XOA4i NeperoBopis Ta/abo y 6yab-sKoMy iHWOMY
BMMAAKY, CNopu 3a UMM [JOroBOpoM BUPIlLYHOTbCS B cydax YKpaiHWM 3a Micue3HaxooXeHHsIM baHky,
BiANOBIZAHO A0 BMMOI 3aKOHOAABCTBA YKpaiHM.

6.21. bBaHK niaTBEpAXYE, WO MAE CTaTyC NAaTHMKA MOAATKy Ha NpMOYTOK Ha 3aranbHMX YMOBAX,
nepenbayeHmx NogaTkoBMM KOLEKCOM YKpaiHM.

6.22. 3aboproBaHicTb Kni€eHTa, B TOMy UMCNi HECAHKLIOHOBAHA, MO KPEAUTHWUM NiHiAM/KpeaUTHUM
NnimiTam/oBepapadTaMm, WO MOXEe BUHMKHYTM Ha NiACTaBi yknageHux [orosopis, 3abe3nevyerbcs
3aCTaBOK MAaMHOBMX MPaB Ha rpowoBi KOWTK KNieHTa, Wo 3HaXo4aTbCS/HAaAX0AdTb Ha Moro PaxyHok
(BKNKOYAKOYM BUMNATYU, LLO 3AIMCHIOKTHCS pOOOTOAABLEM Y 3B’A3KY 3 BiAHOCMHAMM TPYAOBOro HamMy)
y pPO3Mipi, Wo JopiBHIOE 3aboprosaHocTi KnieHTa 3a Takumum [loroBopamu, Ha CTPOK iCHYBaHHS Takoi
3aboproBaHoCTi.

6.23. KnieHT 3060B'93aHMIA NTMCbMOBO MOBIAOMUTM baHK Mpo Byab-gKy 3MiHY CBOiX pekBi3uTiB abo
iHWOI iHdopMauii npoTaroM 3 (TpbOx) poboUMX OHIB 3 MOMEHTY BMHUKHEHHS BKa3aHMX 3MiH. [Tpu
uboMy, KnieHT Hece pu3MK HACTaHHA YCiX HECNPUATAMBMX HACNIOKIB Y 3B'13KY 3 HEBWMKOHAHHSIM
KnieHTOM BM3HAYeHOro MM NYHKTOM 3000B’s13aHHS.

6.24. MignucanHHam [orosopy KnieHT nigTBepAXye (hakT O3HANOMMIEHHS 3 MiCLE3HAXOOXKEHHSAM
ycTaHoBM baHKy, rpadikoM Moro pobotn Ta HoMepaMu TenedoHiB, a TAKOX 3 MPAaBOM HA OTPUMAHHS
Ha CBOK BMMOTY:

- BUTArY 3 UuX YMOB, 3aCBifYEHOro YyNOBHOBAaXXEHUM MpaLiBHUKOM baHky;
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- pPO3paxyHKy 4OXOMIB Ta BUTPAT, MOB’A3aHMX 3 PO3MILLEHHSIM CTPOKOBOIO BKNaA4Y.
6.25.  KnieHT TakoX NiaTBEPOXKYE, WO Nepes OTPUMAHHAM CMOXMBYOro KpeamTy, BiH 3060B’93Y€ETbCS
CaMOCTIMHO O3HaMOMWUTUCb 3  iHpOpMaLiel, po3MiweHow Ha odiuiiHomy Canti  baHky

https://www.clhs.com.ua Ta HeobXiZHOK [N OTPUMAHHSA CMNOXMBYOrO KPeguTy AN NPUAHSTTS
YCBiAOM/IEHOIO PilLEHHS.
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PO34in 2. noPALAOK HALAHHA NOCNYI BAHKY

Mippo3apin 1.  3aranbHi yMOBM BigKpUTTS Ta 06CNYroByBaHHS paxyHKiB

1.1. baHk BigokpuBae KnieHTy PaxyHok Ha niactasi BignosigHoro [orosopy, npu LbOMY
00CnyroByBaHHs PaxyHKy 3A4iMCHIOETbCS Nicna npoBefeHHs iaeHTMdikauii KnieHta Ha nigcrasi
NOJAAHMX HUM LOKYMEHTIB, BiAMOBIAHO A0 YMOB 3aKOHOLABCTBA Ta y pasi BiACYTHOCTI MpUYMH ANs
BiAMOBM y BigKpUTTI PaxyHKiB.

1.2.  KnienT 3piiicHi0OE nnaTixHi onepauii no PaxyHkam 3rigHO 3 3aKOHOAABCTBOM YKpaiHu,
YM0oBaMMu, a TaKoX BCTaHOBNeHUMMU Tapudamm baxky (3 ycimMa 3MiHaMu Ta LONOBHEHHSMU, BHECEHUMMU
baHkoM B MalibyTHbOMY Ta A0BEeAEHNMM A0 Bigoma KnieHTa y BianoBigAHOCTI 0 YMOB, 3 SKMMU KnieHT
03HaMOMNKETLCS NpY NigNMCaHHI BignoeigHoro Jorosopy).

1.3.  06cnyroByBaHHa baHKOM PaxyHKiB 3[iMCHIOETbCA B Mexax OTpuMaHux baHkom niueHsii
HauioHanbHoro 6aHky YkpaiHu, 3rigHO 3 ymMoBamu [lorosopy, y BignoBigHOCTI A0 33aKOHOAABCTBA
YKpaiHw.

1.3.1. Pexum ¢yHKuUiOHYyBaHHA PaxyHkiB KnieHTa BM3HauaeTbca [LOroBOpoM 3 yciMa A0AATKaMMU,
[OAaTKOBUMU Aorosopamu, Tapudamu, LMMm YMOBaMuM Ta 3aKOHOAABCTBOM YKpaiHu.

1.4. 3 meToto HagaHHa KnieHTaMm 6inbl SKiCHWMX Ta 3py4YHMX nocnyr baHk Moxe HagaBaTu [NakeTHi
npono3suuii gk ans kopuctysadis blK, Tak i ans KnieHtis, wo He kopuctytoTtbes bIIK.

1.5.  LiHoBi napaMeTpu KOXHOrO 3 NaKeTiB BU3HaYatoTbCs Tapndamm baHky Ha KOHKPETHWIA nepioa,
yacy.

1.6.  KinbKicTb Ta HaNMOBHEHHS! NakeTiB MOXYTb OyTM 3MiHeHi BaHKOM sk B 6ik 36iNblUEHHS, TaK i B
6iK 3MEHLUEHHS.

1.7. Nepenik Ta onuc aitoumx MakeTHMX NPONO3ULII, a TaKOX iX TapubHi NNaHK po3MileHi Ha CaiTi
baHky Ta/abo Ha iHbopMaLiMHUX foWwKax y BiafineHHax baHky.

1.8. BupatkoBi Ta npubyTkoBi onepauii 3a PaxyHkamu KnieHTa 3piiicHiol0TbCca bBaHkom 3
[OTPUMAHHSM BUMOT 3aKOHOAABCTBA, BHYTPILIHIX NonoxeHb baHKy Ta Ha niactasi nogaHux KnieHTom
baHKy pO3paxyHKOBO-KAaCOBMX [OKYMEHTIB BCTaHOB/IEHMX (OPM 3 ypaxyBaHHSM  peXuMmy
(dYHKUiOHYyBaHHA PaxyHKy, BCTaHOBMEHOro [JOoroBopoM Ta 3aKOHO4ABCTBOM.

1.9.  MnaTixHi iHCTpyKUii, Wwo nogatTbca KnieHToM Oo baHky, MoxyTb 6yTM nanepoBumu abo
€NeKTPOHHMMU Ta MaKOTb OAHAKOBY HOPUANYHY CUAY.

1.10. bBaHk 3AiiiCcHIOE NoAaHHA/NepeaaBaHHa/NnoBepHeHHa KnieHTy 1oro KacoBux Ta/abo
pO3paxyHKOBMX [OKYMEHTIB, Y TOMY UYWUCAi €NeKTPOHHWUX PO3pPaxyHKOBMX [OKYMEHTIB, WO
NiATBEPAXKYOTb CNUCAHHS/3apaxyBaHHs KowTiB 3/Ha PaxyHky/PaxyHok KnieHTa abo iHwWMX
LLOKYMEHTIB, 0CObUCTO KnieHTY (MOro ynoBHoBaXeHi 0cobi) abo pa3oM i3 BUNMCKOLO 3 PaxyHKy B AeHb
il HapaHHs KnieHTy, SKWo iHWwe He nepenbaveHo ymoBamu [lorosopy.

1.11. nNnaTixHi iHCTpyKUii KnieHTa npuitMaloTbcs NpoOTATOM OMepauiiMHOro AHA, TPUBANiCTb AKOro
BCTAHOB/IOETbCS baHKOM CaMOCTIMHO | BifOOPaAXAETbCA Yy BHYTPILWHIX NpaBuaax (LOKYMEeHTax).
MnatikHi iHCTpyKUii, oTpMMaHi Big KnieHTa npoTarom onepauinHoro yacy baHky, BUKOHYIOTLCA B AEHb
OTPUMAHHA AO0KYMEHTIB baHKOM, a AOKYMEHTH, WO OTPMMAHIi MO 3aKiHYEHHIO OnepaLiiHOro yacy -
BMKOHYIOTbCS HACTYMHOrO onepau,iMHOro oHS, SKWoO iHwe He nepeabayeHo ymoBaMu [lorosopy. CTpoku
BMKOHAHHA MNATiXKHUX OMepauii y naaTiKHMX CUCTEMAx BCTAHOBAKOKTLCS MPABMAAMM MAATIKHUX
CUCTEM, afe He MOXYTb MepeBULLYBaTU CTPOKiB, BM3HAYEHUX 3aKOHOM YKpaiHu «[1po nnaTixHi
nocayrm».

1.12. KnieHT Ma€ npaBo BiAKIMKATK MAATXKHY iHCTPYKLiO A0 CMMCAHHS KOWTIB 3 paxyHKy abo Ao
HaCTaHHS AaTW BaNOTYBAHHS MAATIXHOI iHCTPYKLii. [licng cnMcaHHS KOWTIB 3 paxyHKy naaTHMKa abo
HACTaHHSA OaTW BaNKOTYBaHHA MNATXKHOI iHCTpyKUii ang KnieHTa Hactae MoMeHT 6e3BiAKAMYHOCTI
NANATIXKHOI THCTPYKLT.

1.13. [ng BigkNMKaHHSA nNnaTixHoi iHCTpyKuii KnieHT Mae Hapatv baHKy po3nopsimKeHHs npo
BiAKIMKaHHS 3roau 3a dopMoto 3aTBepaxeHot baHKoM y nanepoBoMy BUIAAAi Y BiadineHHi baHky, B
SKOMY BiH 06CnyroByeTbcs. MnaTikHa iHCTPYKLig MOXe BYyTH BiAKAMKAHA TifIbKM B MOBHI CyMi.
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1.14. 3a 6axaHHaM KnieHTa, 3a HasgBHOCTI y BaHKy TeXHiIYHOI MOXIMBOCTI, NNATXKHI iHCTPYKLi, WO
oTpuMaHi Big KnieHTa no 3akiHYEHHH oOMepauiMHOro 4acy, MoXxyTb OyTu BWKOHaHi baHkoM y
nicnsonepawinHuii Yac BignoBigHo 8o Tapudis baHky.

1.15. KnieHT, 9KW0 BiH € NIATHUKOM, Ma€ NPaBo Ha BifLIKOAYBAHHSA CYyMU BUKOHAHOI aKLLeNTOBaHOI
NNaTiXKHOI onepaLii, iHiLiMoBaHOi OTpMMyBayeM, 33 YMOBM OAHOYACHOIO BUKOHAHHS TakMX YMOB:

- 3roga KnieHTa (MnaTHMKA) Ha BWMKOHAHHS MAATXKHOI onepauii He MICTUTb TOYHOI CyMu
NnaTiXXHoi onepawuii,

- CyMa MAaTiKHOI onepauii nepeBuLLYE MAKCUManbHy CyMy NAATIXHUX Onepauii, BU3HAYEHY
YMOBAMM LOroBopy Mix KnieHTOM (NNaTHMKOM) Ta oTpuMyBadeM, Npo aki KnieHT (nnaTHMK) NoBigomMmus
baHk.

1.16. Ha nucbMoBwuit 3anuT Banky KnieHT (NnaTHWK) 3060B’93aHMIA NPOTATOM M'STU POOOYMX AHIB 3
LHS OTPMMaHHS 3anuTy HagaTW B ManepoBii abo enekTpoHHIM GOopMi NiaTBEpAXEHHS AOTPUMAHHS
yMoB, nepeabavenmnx n. 1.15

1.17. KnieHT, 9KWwo BiH € nnaTHUKOM 3rigHo n.1.15 npotarom 60 KaneHaapHUX AHIB NiCAA CUCAHHS
KOLWITIB 3 MOro paxyHKy Ma€E NpaBO NoAaTu NMMCbMOBMI 3anuT Ao baHKy 3 BUMOrow BiALWKOAYBaHHS
CYMM MNATXKHOI onepauii. 3anut Moxe ByTK NnoaaHui B BiadineHHax baHky abo HagicnaHMi NOWTO
Ha agpecy BiafineHb baHky.

1.18. baHk 3060B’a3aHuit npoTaroM 10 poboumx AHIB 3 OHA OTPMMAHHA 3anuTy BiALWKOAYBaTH
KnieHTy cyMy nnatixkHoi onepauii, npoeegeHoi 3rigHo n.1.15, abo Hapat o6rpyHTOBaHY BiAMOBY Y
BiAWKOAYBaHHI. MNnaTixxHa onepauis BiAWKOAOBYETLCA B MOBHOMY 06CA3i.

1.19. baHk Hapmae KnieHTy iHdopMauito WoA0 NNaTiKHMX onepawuii, npoBedeHMX 3a PaxyHKoM
KnieHTa, ogHUM abo KinbkoMa KaHanaMm y BUrnaai:

- BUMNUCKM (B manepoBii Ta/abo enekTpoHHin dopmi) 3 1oro PaxyHKy 3a meplow BMMOroOH
KnieHTa. Y BUMMCLI MOXYTb He Bigobpaxatnucsa nnaTixkHi onepauii 34iMCHEHi y AeHb ii GOpMyBaHHS.
Bunucka moxe 6yt HapgaHa Takox [o0BipeHMM ocobaMm KnieHTa, aki fitoTb Ha nigcTaBi [OBIPEHOCTI,
0ohOpMNEHOI 3rigHO 3 BUMOramMmn 3aKOHOAABCTBA YKpaiHKU Ta ymoB [orosopy.

- noBifoMeHb y MobinbHOMY aogatky MyBank 365;

- CMC-noBifomneHs.

1.20. baHK 374iiCHIOE po3paxyHKOBO-KacoBe 06cyroByBaHHs KnieHTa B Mexax lnaTixkHoro nimiTy,
a y pasi BigKpUTTS KpeaMTHOI NiHii ab0 BCTAHOBNEHHS KPEeAUTHOrO NiMITy YM NiMiTy oBepapadTy B
Mexax ButpaTHoro niMiTy Ha PaxyHky Kni€HTa, 3a SKMM 30iMCHIOETLCS NNATiXKHA onepawis, 33 yMOBMY,
WO CyMa 3a/MWKY KOWTIB Ha BiANOBIAHOMY PaxyHKy € [0CTaTHbOK AN1S BMKOHAHHS NOAAHOro
KnieHToM po3paxyHKoBOro ta/abo KacoBOro AOKYMeHTy Ta ofHoyacHoi crnnatu KnieHtom banky
pa30BOi KOMICii 32 HagaHHS NOCAYrK, SIKWO OCTaHHA nepeabaveHa Tapudamm baHky.

1.21. 3ropa Ha BMKOHAHHA BbaHKOM nnaTixXHMX onepauii 3a iHiuiaTMBol KnieHTa (9K nnaTHMKA)
HagaeTbcs KnieHTOM npu mignucanHi MnaTixkHOI iHCTPYKWii Ha 34iMCHEHHS nnaTixkHOiI onepauii y
nanepoBiin abo enekTpoHHIM GOpMi y T.4. 3 BMKOPUCTAHHAM eNeKTPOHHOro nianucy. 3roga npw
BMKOHAHHI NNaTixkHMX onepauiin 3 BMKopUcTaHHAM BIK y T.4. 3 BMKOpucTaHHAM pekBi3uTiB BIIK,
BBA)XXKAETbCA HAOAHOK MNpPM YCMiWHIA aBTOpM3auii onepauii Ha BiANOBIAHOMY npuUCTpoi abo vy
BiANOBIAHOMY KaHani.

1.22. TMnaTixHa onepaui BBaXAETbCA aKLENTOBAHOK MiCNs HafaHHA NNAaTHMKOM 3roau Ha i
BMKOHAHHS.

1.23. byab-ski o6MexeHHs KnieHTa B BUKOPUCTaHHI KOLWTIB Ha Moro PaxyHky, B T.4. apeLlT KowWTiB
Ta/abo NPUNUHEHHS NNATIXKHOI onepauin 3a PaxyHKOM, MOXAUBI vLe Ha NiacTaBax, nepenbaveHmnx
3aKOHOAABCTBOM YKpaiHu Ta/abo [orosopom.

1.24. TNMomunkoBo 3apaxoBaHi Ha PaxyHok KnieHTa KoOWTM NOBepTaloTbCs BiANpaBHWKY abo
nepepaxoBylTbCS HANEXHOMY OTpMMyBa4dy B MOpsSAKYy, nependayeHoMy YMHHMM 3aKOHOAABCTBOM
YKpaiHu Ta BHYTPILLHIMKM NONOXeHHIMK baHky.

1.25. VY Bunagkax 3BepHeHHA GaHKiB—-HEPEe3UAEHTIB, L0 MaTb KOPECMOHAEHTCbKI BiAHOCUHM 3
baHKOM Ta yepes siKi 34iMCHIOTLCA QiHaHCOBI onepauii KnieHTa, i3 odilinHMMu 3anutamu oo banky
WoA0 HajaHHa iHpopMaLii CTOCOBHO igeHTMdikauii KnieHTa, a came: AOKYMEHTIB i BipomocTen,
HeobXigHUX onga 3'acyBaHHs 0cobu KnieHTa, cyTi Moro AisnbHOCTI Ta GiHAHCOBOrO CTaHy Towo, Ta/abo
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iHpop™mauii wono cyTi 3aiMcHoBaHoi KnieHTom ¢iHaHCOBOI onepauii, sKky obcayroBye Takui 6aHk-
Hepe3uaeHT, KnieHT Hapgae baHky npaBo NoBigOMUTM/HaAATM GaHKY-Hepe3uAEeHTY 3anuTyBaHYy HUM
iHbopMauito Ta/abo Komii 4OKYMEHTIB.

1.26. TMpuitom Ta/abo BuAaua roTiBKOBMX KOWTIB Yepe3 Kacy baHKy 3A4iMCHIOETbCS NpOTAroM
onepauinHoro yacy baHky wnsxom odopMneHHs KnieHTOM BignoBigHWX KACOBWMX AOKYMEHTIB. 3a
HeobXiAHOCTI OTPMMaHHS rOTIBKOBMX KOLWTIB Y Kaci baHky, KnieHT o 13 (TpuHapuatoi) rognHu (3a
KMiBCbKMM 4acoM) pobo4yoro AHs, WO nepenye AHIO OTPMMAHHA KOLWTIB, Nogae Ao baHky 3asBKy Ha
OepXaHHS rOTIBKOBUX KOLUTIB.

1.27. baHk, 3rigHO 3 BMMoramu 3akoHy YKkpaiuu «[po 3anobiraHHs Ta npoTuailo neranisauii
(BiAMMBaHHIO) 4OXOMIB, OAEPXKAHMUX 3NOYMHHUM LINAXOM, QiHAHCYBAHHIO TEPOPU3MY Ta PiHAHCYBAHHIO
PO3MNOBCHAXKEHHS 306p0i MAaCOBOro 3HWULLEHHS», BiAMOBNAETLCS Bif BCTAaHOBMEHHS (MiLZTPMMAHHS)
LiNoBMX BiOHOCKH/BIOMOBASE Y BiAKPUTTI paxyHka (06CnyroByBaHHI) y TOMY YMCI LWASXOM pO3ipBaHHS
LiNOBUX BiHOCWH, 3aKPUTTS paxyHKa y pasi:

a) AKLLO 34iMCHEHHS igeHTUdIKaLii Ta/abo Bepmudikauii KNiEHTa, a TAKOX BCTAHOBMEHHS AAHMX, LLO
[al0Tb 3MOry BCTAHOBMTU KiHLEBUX BeHediuiapHMX BNACHWUKIB, € HEMOXIMBUM abo sKWwo Yy baHka
BMHUWKAE CYMHIB CTOCOBHO TOrO, O 0coba BUCTYNAE Bif, BNACHOTO iMEHI;

6) BCTAHOBNEHHS K/IEHTY HEMPUMHATHO BMCOKOIO PU3NKY ab0 HEHAAAHHS KNIEHTOM HeOobXiaHWMX
NS 30iNCHEHHS HANEXHOI NepeBipKM KNiEHTA AOKYMEHTIB Y1 BigoOMOCTEN;

B) NOAAHHS KMIEHTOM YW MOro nNpeacTaBHUKOM baHKy HenoCTOBipHOi iHdopMaLii abo nopaHHs
iHbopMaUii 3 MeTol BBeAeHHS baHKa B OMaHy;

r AKLLO 30iMCHEHHS ineHTMdiKauii ocobu, Big iMeHi abo B iHTepecax Ko NpoBoANTLCS (iHaHCOBA
onepawisi, Ta BCTaHOBMeHHs i KiHUeBOro OeHediuiapHoOro BnacHuka abo BMrofoo4EpPXKYBauya
(BuropoHabysayva) 3a ¢hiHaHCOBOI OMepaLi€l € HEMOXIUBUM.

1.28. baHk Mae npaBo BiAMOBMTM Kni€HTy y HadaHHi MOCNyr, 30KpeMa, Y BMKOHAHHI HagaHWX
KnieHTOM po3paxyHKOBMX Ta/abo KaCOBMX LOKYMEHTIB, Y BUMAOKY:

a) AKWO Ha PaxyHky Kni€HTa HepoCTaTHbO KOWTIB AN BWMKOHAHHA noaaHoro KnieHTom
pO3paxyHKOBOro Ta/abo KacoBOro [LOKYMEHTY Ta OAHOYACHOI cnnaty baHky pa3oBoi KoMicii 3a
HaZaHHA Takoi nocnyru; Ta/abo

6) AKWOo 3anuTyBaHi KnieHTomM nocnyru He nepepbaveHi [MpoaykTtom, skuit BiH obpae, abo
Tapudamu banky ong BignosigHoro PaxyHky abo y baHka BiACyTHi TEXHIYHI MOXIMBOCTI LWOAO iX
HafaHHS; Ta/abo

B)  HeBMKOHaHHS KnieHTOM Byab-aKoro i3 3060B'93aHb, nepeabayeHnx umm orosopom; 1a/abo

r BCTaHOBNeHHs baHkoM, Wwo diHaHcoBa onepauis (NpoBefeHHs [KOi iHiLitoe KnieHT), MicTUTb
03HaKM TaKoi, WO 3rigHo 3 3akoHoM YkpaiHu "Tlpo 3anobiraHHs Ta npoTuaito neranisauii (BiZMMBaHHIO)
[0X0AiB, OLEPXAHWUX 3MI0YMHHUM  LWIAGXOM, @iHAHCYBaHHKO TepopusMmy Ta  ¢iHAHCYBaHHIO
pO3MOBCOAKEHHS 36p0i MacOBOro 3HULWEHHS" Nigngrae GiHaHCOBOMY MOHITOPUHIY; Ta/abo

n) SKLO Ha 3anuTyBaHi KnieHTOM nocnyrM po3noBCHOOXKYOTbCA 0OMEXeHHS, BCTaHOBNeHI Pagoto
be3nekn OOH Ta/abo iHWKWMKM MiXKHApPOAHUMM OpraHi3auisMu, pilleHHs SKUX € 0B0B’I3KOBUMMK NS
BMKOHAHHSA Ha TepuTopii YKpaiHu, Ta/abo BHYTPIiWIHIMXM HOPMAaTUBHUMM akTamMn baHky; Ta/abo

e) Y iHWKUX BUNagKax, nepeabdavyeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHM.

1.29. baHk BiaMoBnfAe KnieHTy y HadaHi Mnocnyr, 30Kpema, Yy BWMKOHaHHI HagaHux KnieHToM
pO3paxyHKOBMX Ta/abo KaCoBMX LOKYMEHTiB 3a [JoroBopoM, y HAaCTyNMHOMY MOPSAKY:

- 3 NPUYUH, 3a3HAYEHMX Y MiANYHKTI "a” Ta/abo nignyHkTi "6” nyHkTy 1.20. nigpo3ainy 1 Po3ainy
2 umx YMOB, LWNSXOM MOBEPHEHHS KNieHTy 6€3 BMKOHAHHA MOro po3paxyHKOBOro Ta/abo KacoBoro
LLOKYMEHTY, 3p06MBLIM HA 3BOPOTHOMY BOLLi TaKOro AOKYMEHTY Y A€Hb MOro HaAXOLXKEHHS Hanuc npo
NPUYMHY NMOBEPHEHHSI LOKYMEHTA 6€3 BMKOHAHHS, 3 MOCUIAHHAM Ha iHPOPMaLito, WO MiCTUTb MYHKT
1.20. nigpo3giny 1 Po3giny 2 uux YMoB, Ta 3a3HauYMBLLM OATY MO0 MOBEPHEHHS (L0 3aCBiAYYETLCS
nianucamu BiANOBIAANbHOMO BMKOHaBUS baHKy | npauiBHMKA, Ha SKOro MNOKNAAEHO QYHKLUIT
KOHTponepa, Ta Biabutkom wramna bawky);

- €NeKTPOHHI JOKYMEHTH Ha Nepekas 3anuwatoTbcst baHkoM 6e3 BUKOHaHHS 3 ypaxyBaHHIM BUMOT
nyHkty 1.20.nigpo3ainy 1 Po3giny 2 umx YMOB CTOCOBHO MiACTaB, NPUYMH Ta 0BFpYHTYBAHHS BigMOBM
BMKOHAHHA HagaHWX KNieHTOM OOKYMEHTIB Ha nepekas;
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- 3 iHWKX NpWYMH, 3a3HadveHux y nyHkTil.20.nmigpo3giny 1 Po3giny 2 umx YMoB, B MOpAaKy,
nepenbayeHoOMy YUHHUM 3aKOHOAABCTBOM YKpaAiHM.

1.30. CropoHu noroaunu, wo y Bunagky, konu KnieHtom 3a [oroBopoM € ¢isumyHa ocoba -
Hepe3uaeHT, AN 3apaxyBaHHS OOXOAIB 3 [KEpesioM iX NOXOMKEeHHs B YKpaiHi, WO BMMNAYYHTLCS
TakoMy Kni€eHTy iHWMM Hepe3naeHTOM y 6e3roTiBKOBiIM QOpMiI i nianaraoTb onofaTkyBaHH, KnieHT
BIiAMOBIAHO [LO BWMMOI 3aKOHOZABCTBA YKPAaiHM BiAKPWMBAE OKPEMWI MOTOYHMIA PaxyHOK. Pexum
BMKOPWUCTAHHS KOLWTIB 3@ TaKMM OKPEMMM MOTOYHWMM PaxyHKOM BM3HAYAETHCS YMOBAMU OKPEMOrO
norosopy Mixx baHkom Ta KnieHTom Ta 3akoHogaBcTBOM YkpaiHu. KnieHT, wo € ¢isnyHo ocoboto-
Hepe3naeHTOM, NOAAE MAATIKHOI IHCTPYKLIT HA 34iMCHEHHS BMAATKOBMX OMepalii 3 OAHOYAaCHMM
NOOAHHAM NNATIKHOI HCTPYKLIii Ha nepepaxyBaHHA CyM nogaTtkis/3bopis, aKki mignaratoTb cnnati
BiANoBiAHO Ao MNoaatkoBoro Kogekcy YKpaiHu (Nif Yac NoAaHHSA LOKYMEHTIB 6aHK 34iMCHIOE NepeBipKy
NpaBWIbHOCTI HApaxyBaHHA CyM noaaTkis/360pis).

1.31. KnieHT noBuHeH iHbopMyBaTH baHK Npo HACTaHHA CYTTEBMX 3MiH Y MOro AiANbHOCTI (iHWOi
iHbopMaUii, Wo HagaBanacs KNieHTOM BGaHKy), 30KpeMa LWASIXOM HaAAHHA LOKYMEHTiB/3anOBHEHHS
HOBOrO ONWUTYBANIbHMKA KNIiEHTA.

1.32. KnieHT, BpaxoByoum BMMOrK 3akoHy Ykpainu «[Mpo 3anobiraHHa Ta npotuaio neranisauii
(BiAMMBAHHIO) AOXOLiB, O4EPXKAHUX 3I0YUHHUM LASXOM, PiHAHCYBAHHIO TEPOPU3MY Ta GiHAHCYBAHHIO
pO3NOBCHAXKEHHS 36p0Oi MacOBOro 3HMULIEHHN», 3000B’I3YETbCA HEBIAKNAAHO HagaeaTu baHky sk
Cy6’eKTY NepBMHHOIO GiHAHCOBOrO MOHITOPUMHIY, HA MOr0 NUMCbMOBY BMMOry abo 6e3 Takoi BUMOru B
pa3i Habytta crtatycy [lybniyHoro gmigya abo Moro npencraBHMKA, 6aM3bKOI/MOB’A3aHOiI 0CO6OM
My6niyHoro migya), y nCbMOBOMY BUINAAi iHOOPMaLLito Ta JOKYMEHTH, LWO:

- NiATBEPOXYOTb MNPUHANEXHiCTb/HabyTTa KnieHtoMm, crtatycy [lybniyHoro pisya abo 1oro
npeacTaBHMKa, 6113bK0i/NoOB’A3aH0i 0cobu INybnivyHoro pigya;

- NiATBEPAXKYOTb [Kepena NOXOMXKEHHS KOLWTIB, aKTUBIB, NpaB Ha akTueu lNybniyHoro gisya abo
Moro npepcraBHMKa, 61mM3bKoi/MoB’sa3aHoi 0cobu MNybaivHoro aisya Towo;

- HeobXigHi pNg yTouHeHHs iHPopmauii npo KnieHTa 3rifHO BUMOr 3akoHy YkpaiHu «[1po
3anobiraHHa Ta NpoTuAil0 neranizauii (BiAMMBAHHIO) [LOXOLIB, OAEPXKAHWUX 3/I0YMHHUM LUASIXOM,
(diHaHCyBaHHIO TepopM3My Ta QiHAHCYBAHHIO PO3MNOBCHAKEHHS 30p0Oi MAaCOBOr0 3HULLEHHS».

1.33. KnieHT 3acBiayye Ta rapaHTye, WO 3BiNbHAE baHK Bif 6yab-gKOi BiANOBiAaNbHOCTI, B TOMY YMCAI
33 OyAb-9IKy MOpasbHy LUKOAY, MAalNHOBI 30UTKM, HEOTPUMaHI Joxoau (Burody), 3aBaaHi Oyab-sKuM
ocobam BHaACNiAOK Byab-9KMX Cynepeyok, NpeTeHsii, BUMor abo CyaoBux Cnopis Woao abo y 3B'A3Ky
3 HajaHHAaM baHky iHpopMaLii Ta/abo AOKYMeHTiB, NOB'S3aHMM 3 HabyTTaM cTaTycy lNybniyHoro aisya
abo 1oro npenctaBHUKA, 61M3bK0Oi/NOB’93aHOI 0cobu INybnivyHoro misgya, Ta NpMMMae Ha cebe NOBHY
BiAMOBIAANBHICTb Nepes, TakMMK TpeTiMKM 0COBaMu, Y TOMY YMCAI 33 BiAWKOAYBAHHA 30UTKIB Ta LUKOAM.
1.34. KnieHT 3060B'93y€TbCA NIATPUMYBATM AiMCHICTb 3a3HAYEHMX BUILE 3aCBiAYeHb i rapaHTiii, a
TakoX BiawkoayBatM baHky 6yab-gKi ManMHOBI 30MTKM, MOpanbHYy LWKOAY, HEOTPUMAHI [0XO0AM
(Buroam), B T.4. CYLOBi BUTPATU Ta BUTPATM Ha KOHCYNAbTALiMHI MOCAYrK, WO BUHWKAW BHACNILOK
nopyweHHs KnieHTOM 3a3HaYeHMX BULLE 3aCBigYeHb i rapaHTiid, abo y pasi 3acTocyBaHHA 0 baHky
KOMMETEHTHMMM OpraHamMm 3axOfiB BMIMBY Y 3B'I3KYy 3 MOPYLWEHHAM BUMOr 3akoHy Ykpainu «[po
3anobiraHHa Ta npoTuAilo neranisauii (BiAMWUBAHHIO) OOXOLIB, OAEPXAHWUX 3/0YMHHUM LLUNSIXOM,
(diHaHCYyBaHHI0 TepopM3My Ta QiHAHCYBAHHIO pO3MOBCIOAXEHHS 36p0T MAaCOBOrO 3HULLEHHS».

1.35. KnieHT nopyyae baHKy 34iliCHIOBATM AOrOBipHE CMMCAHHA 3 ByAb-9KMX CBOIX PaxyHkiB (B T.u.
33 paxyHoK 3abe3neyeHHs, nepefaHoro baHky 3rigHo umx YMoB Ta/abo [orosopy) 3a rpoLoBMMM
3060B’a3aHHAMK KnieHTa nepes baHKkoM y Byab-sKii rpoOLOBiA OAUMHMLI, WO BMHUKAM 3a [LoroBopom
Ta iHWKMMK BYAb-IKMMKU AOrOBOPaMU, YKNaAeHMMU Mix baHkom Ta KnieHToM. [HiLiaTopoMm BignoBigHOI
NAaTIXKHOI IHCTPYKLi 3@ AOroBipHMM cnMcaHHAM € baHk. NnaTtixkHa iHCTPyKLig iHiLiaTopaM aKoi € baHk
BBaXKAETbCA TaKOK WO Byna 34icHeHa 3a 3rofoto KnieHTa.

1.36. BigknMKaHHS 3roAM Ha BMKOHAHHS MAATXKHWMX IHCTPYKUiW, iHiLiaTOpoM 3a sikuMKM € baHk,
BiAOYBAETLCA LWINSXOM MOAAHHS 3as9BM HA NPUNMHEHHS Aii uboro [JoroBopy Ta BMKOHAHHS KnieHTa
nepen baHkoM Bcix 3060B’3aHb 33 UMM [lOoroBOpoM.

1.37. [OnanoraweHHs icHyto4oi nepen baHkoM 3a60proBaHoOCTi, WO BUHUKAE Y 3B’3KY 3 BUKOHAHHSAM
unx YMos, [lorosopy, iHWKXX JOroBOPpIB, SKi yknaaeHi Mixk baHkoM Ta KnieHtom, KnieHT gopydyae baHky:
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a) CMMCaTH TPOLIOBI KOWTK 3 ByAb-9KOro paxyHky Kni€HTa B HaLiOHanbHil BantoTi, BiAKPUTOrO B
baHKy, B HACTyNHiM CyMi Ta BantoTi, a came:

- B CyMi Ta BanoTi Takoi GakTnyHoi 3aboprosaHocTi KnieHta, abo

- B CyMi FpOLWOBMX KOLUTIB Yy iHWIiN BantoTi, €KBiBANIEHTHIA CyMi KOWTIB y BantoTi (PakTU4HOI
3aboproBaHocTi KnieHTa i BuTpaTt baHKy (KOMicili Tow,o), aKi NOB’A3aHi 3 Kynisneto/npoaaxem/06MiHOM
(xoHBepTauieto) BantotM Ha MBPY Ta/abo ii 06MiHOM Ha MBP 3a kypcoM KyniBni-npoaaxy iHO3eMHUX
BAJIIOT, BCTAHOBNEHWM baHKOM MO onepaLisM 3 NAaTiXKHMMM KapTKaMu Ha Aaty 34incHeHHs baHkoM ii
Kynieni/nponaxy/obMiHy, y BUNagKy, SKWO KOWTIB Ha PaxyHkax KnieHTa y BantoTi ¢GaKTUYHOI
3a60proBaHOCTi HEAOCTAaTHLO A5 NOralleHHs Takoi 3a60proBaHoCTI;

0) Yy BUNAAKY, 9KLLLO BantOTa rPOLLIOBMX KOLLTIB, CNMCaHMX baHKoM 3 Byab-g9Koro paxyHky KnieHTa,
BiaKkpuToro B baHky, He cniBnaga€ 3 BanOTOW GakTMYHOI 3aboproBaHoCTi KnieHTa 3a 4OroBOpoM,
ANS noraweHHs Takoi 3aboproBaHocTi KnieHT pnopyyae baHky 34iCHIOBATH Bif iMEHI Ta 3@ paxXyHOK
Knienta KkyniBnwo/npopax/obMiH iHo3eMHOi BantotM Ha MBPY Ta/abo ii obmiH Ha MBP y cymi,
HeobXigHIM oS noraweHHs Takoi 3aboproBaHocTi KnieHTa, 3a KypcoM KymiBAi-MpoAaxy iHO3eMHUX
Ba/OT, BCTaHOBNeHMM bBaHkoOM no onepauigsM 3 NAATKHMMM  KapTkamMu  Ha  Oaty
KyniBni/npofgaxy/o0bMiHy iHO3eMHOI BantoTH, 3 OOOB SI3KOBMM 3apaxyBaHHSIM KyMNieHOi/0bMiHAHOI
Ba/IIOTM ab0 KOLUTIB, O4EPXKAHMX BiJ NPOLAXyY BantoTH, Ha PaxyHok KnieHTa 3a BiANOBiAHOW BaNOTOM);
B) CNMCaTM TPOLWOBI KOWTKM, WO nepefaHi B 3abe3nedyeHHs baHky 3rigHo umx YMoB Ta/abo
Horosopy, B po3Mipi icHyto4oi 3aboproBaHocTi 3a Oyab-kuMu 3000B’a3aHHSMM KnieHTa nepep,
baHkoM.

1.38. OnepauiiHuii yac banky: noHeninok — n'athuus 3 9:00 no 17:00

[Nepekasun B iHO3eMHIl BantoTi BUKOHYKOTbCS baHKOM B HACTYNHOMY MOPSAKY:

- nepekasu B ponapax CLUA BMKOHyOTbCS:

3 4ATOK BaNOTYBAHHA - "0€Hb OTPMMAHHSA NNATIKHOT IHCTPYKLIT, SKWO MNaTiXKHY iHCTPYKLitO OTPUMAHO
bankoM g0 15-00 3a KMIBCbKMM Yacom;

3 [ATOK BAJIIOTYBAHHA -"A€Hb OTPUMAHHSA MAATIXKHOI iHCTPYKUIi MAOC oaMH poboumii AeHb", AKLLO
naaTixa iHCTpyKLUis oTpnMmaHa baHkoM 3 15-00 go 16-30 3a KMiBCbKMM 4acoM;

- nepekasu B €BpO:

3 1ATOH0 BA/IIOTYBAHHS - "A€Hb OTPMMAHHS NAATIXXHOI iIHCTPYKL,IT", SKWO NnaTiXkHA iHCTPYKLiS OTpMMaHa
baHkoM o 15-00 3a KMiIBCbKMM YacoM;

3 [aTOl BaNOTYBaHHS -"AEeHb OTPUMAHHA MAATKHOI IHCTPYKUii nacC oauMH pobounii AeHb", aKLo
NAaTiXXHA iIHCTPYKLis oTpuMaHa baHkom 3 15-00 no 16-30 33 KMiBCbKMM YacoM;

- nepekasu B iHWMX iIHO3EMHUX BantoTax

3 JATO0 BANIIOTYBAHHSA - "AeHb OTPUMAHHS NAATIKHOI IHCTPYKLIT", AKLLO NNATIXKHA IHCTPYKLIA OTpUMaHa
baHkom po 11-00 3a kuiBcbkuM yacom(ao 9-30 3a ans weenuapcbkux dpaHKiB);

3 [ATOK BA/OTYBAHHS - "A€Hb OTPUMAHHS MAATDKHOI iHCTPYKLii NaoC oauH poboymit aeHb”, SKLWO
NNaTiXkHa iHCTPYKuUia oTpuMaHa bankom nicng 11-00 3a kuiBcbkuM vacom(nicns 9-30 3a KMIBCbKMM
4acoM AN14 WBenLapCbkux GpaHkis).

1.39. Onepauii 3a NNaTiXXHUMMU IHCTPYKLIAMM Yy TPUBHI, AKi HadiMwWwamM nicna onepauiiHoro uacy,
nignaratoTb aBTOMATMYHOMY aHanisy, BiAMNOBIAHO [0 BHYTpPiWHIX npoueayp baHka 3 nwWTaHb
(iHAaHCOBOro MOHITOPUHTY, Ta:

- y pasi NPOXOMKEHHS aHanisy, NignaraioTb NpoBeaeHHI0 baHKoM y nmicnsgonepauinHui Yac aHs
HAOXOMKEHHS AOKYMEHTY;

- y pa3si He MpOXOMXeHHs aHanisy, NignaralTb NpoBefeHH baHKoOM micng OTpMMaHHS BCiX
HeobXxigHUX AoKymeHTiB/iHdopMaLii abo nignaraloTb BiAMOBI Bif, BUKOHAHHS/3YMUHEHHIO 3rigHO 3
BMMOraMu 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta npoTuzil neranisauii (BigMMBAHHIO) [0XO4IB,
O4EPXAHMX 3M0YMHHUM LWNSAXOM, (DIHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCHAKEHHS
36poi MacoBOro 3HuLEHHs». [naTixHi iHCTPYKLIT NpUIMMaloTbC A0 BMKOHAHHS BaHKOM B CTPOKM
BCTaHOB/MIEHI HOPMATMBHO-NPABOBMMM aKTaMu HauioHanbHOro 6aHky YkpaiHu.

Nippospin 2.  Biakputra, 06CNYroByBaHHA Ta 3aKPUTTA MOTOMHUX PaXyHKIB Yy HALiOHaNbHIM Ta
iHO3eMHil BanoTax

28
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



2.1. 3aranbHi NONOXEHHS

2.1.1. Y ubomy Migpo3saini 2 Po3giny 2 YMoB nig TepMiHOM [loroBip Ma€eTbCs Ha yBasi AOroBip, SKui
pernameHTye BigkputTa B baHKy noToyHoro paxyHky ([orosip 6aHKIiBCbKOro paxyHKy abo iHWwwi
[OroBip, 3a3Ha4YeHMI B LbOMY MNigpo3aini).

2.1.2. [orogip HabyBa€E YMHHOCTI 3 MOMEHTY Moro nignucaHHs CTOpoHaMu Ta Ai€ A0 AaTU 3aKpUTTS
PaxyHky KnieHTa y BignosigHocTi o yMoB uporo [lorosopy.

2.1.3. 3actocyBaHH$ WTpadHMX CAHKLiM 3rigHo 3 [loroBOpoM € NpaBoOM, a He 000B’A3KOM baHky.
2.1.4. Bci nutaHHg, He BperynboBaHi [oroBopomM Ta uMMm YMOBAMM, BMpIlIYIOTbCS 3riQHO i3
3aKOHO4ABCTBOM YKpaAiHM.

2.1.5. Mignucytoun Dorosip, KnieHT nigTBepaxye, wo 3 Tapudamm baHky BiH 03HaOMAEHUIA.

2.1.6. Mignucanuam Jorosopy KnieHT napae 3rogmy AB «KJIIPUHTOBUWM [IM» Ha 06pobky Ta
BMKOPWUCTaHHSI CBOIX MEepCOHaNbHUX OaHMX, 9Ki HanexaTtb A0 0aHKIBCbKOI Ta€EMHMUI, 3rigHO
3aTBepaKeHoi baHKOM MeTW Takoro BMKOPMCTAHHA i Takoi 0B6pobku, MiaTBEpAXYE, WO NMMCbMOBO
noBigomMneHunit Npo nepenbaveHi 3akoHOM YkpaiHu «[1po 3aXMCT NepCoHaNbHUX OAHUX» Ta iHWMMK
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKPaAiHW NpaBa Cyb’ekTa MepCcoHaNbHUX AAaHUX TOLLO.

2.1.7. 3™minn Ta/abo gonosHeHHs no [loroBopy, okpiM BMMNaakis, nepenbavyeHnx [orosopom, ummm
YMOBaMM Ta UYMHHMM 33aKOHOAABCTBOM YKpaiHWM, BHOCATbCS LWASXOM nignucaHHa CTopoHamu
[OAATKOBUX LOrOBOPIB, SKi MiCns iX NiANMCAHHA € HEBIA'EMHOK YacTuHO [lorosopy.

2.1.8. baHk Mae npaBo po3sipeati [lorosip Ta 3akputn PaxyHok KnieHTa B TakMx BMMagKax:

2.1.8.1.  3a3ropoto (3asB0t0) KnieHTa;

2.1.8.2.  akuwo onepauii 3a PaxyHkoM Kri€HTa He 34iMCHIOTBCA NPOTAroM 6-TU MicsauiB Niapsas i Ha
uboMy PaxyHky, nicng cnnatu Komicin, nepenbaveHmnx Tapudamu, BiACYTHIM 3anuwwok KowTis. Mpu
LbOMY CTOPOHM MOroAMM, WO Take MpUnuHeHHs [loroBopy He € OAHOCTOPOHHbLOK BiAMOBOK Bif,
Horosopy 3i cTopoHu baHKy, a BuMHeHe 3a 3rogoto CTOpiH Ta He NOTpebye yKNaAeHHs A0AATKOBMX
[OroBopiB Npo po3sipeaHHs [lorosopy;

2.1.8.3.  y pasi cMepTi KnieHTa 3a NCbMOBOO 3a51BOKD MOr0 CNafKOEMLLB;

2.1.8.4. Ha nigcTaBsi pilleHHS BiANOBIAHOr0 OpraHy, Ha KM 3rigHO i3 3aKOHOM MOKNAAeHO dYHKLUi
040 MPUMMHEHHS MiANPUEMHULLKOI AiSNBHOCTI Pi3MYHOT 0COOM - NiANPMEMUS Ta BU3HAHHS Bi3MYHOI
0cobu GaHKpyTOM (33 3a8BOK JiKBigaTopa, rosioBM abo uneHa NikBifaUiMHOT KOMICIi, ynpaButens
MalHa ToLLo);

2.1.8.5. B iHWMX BMNagKax, nependaveHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta ummmu
YMoBamu.

2.1.8.6. baHK Ma€ npaBo BiAMOBMTUCS Bif, NiIATPMMAHHSA OOTOBIPHUX BiAHOCKMH LWIASIXOM pO3ipBaHHS
[LOrOBipHUX BIGHOCKH i3 3aKpUTTAM paxyHKy KnieHTa um npoBeneHHs diHaHcoBoi onepalii KnieHta y
BMnagkax nepepbaveHux c1. 15 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta npoTMAi0 neranisauii
(BiAMMBAHHIO) LOXOLiB, OAEPXKAHUX 3I0YUHHUM LLASXOM, PiHAHCYBAHHIO TEPOPM3MY Ta GiHAHCYBAHHIO
pO3NOBCHAXKEHHS 306p0i MacoBOro 3HMULWEHHS®». Y TakoMmy BunafgKy baHk Hanpaense nucbmoBe
noeigomneHHs KnieHTy npo NpUNUHEHHS OOrOBiPHMX BIOHOCWMH i3 3a3HAa4Ye€HHSIM OaTW pO3ipBaHHS
[oroBopy Ta 4aTh 3aKpUTTA PaxyHKY/paxyHKiB.

2.1.8.7. Knient Mae npaso y 6yab-akuit yac posipeati [lorosip Ta 3akpuTu PaxyHOK 3a yMOBM
HagaHHa 0o baHky 3asBM npo 3akpuTTs PaxyHKy Ta 3a YMOBM BiACYTHOCTI nepen baHkoMm
3ab0proBaHoCTi 3a rpowoBmMMmM 3060B’a3aHHAIMHK 3a [loroBopom.

2.1.9. 3anuuwok KowTis, WO 3HaxXoauTbCsa Ha PaxyHky KnieHTa, y pasi npunuHeHHs aii [orosopy abo
MOro OOCTPOKOBOrO PO3ipBaHHS, NepepaxoByeTbCs BaHKOM Ha iHIWMIA paxyHOK 3rigHO 3 3asBOH
KnienTa, abo BMAAETLCA roTiBKOK Yepes Kacy baHka, abo nepepaxoByeTbCs Ha 6anaHCOBUIA paxyHOK
2903 baHky «KowTu knieHTiB 6aHKY 32 HeAiloUMMKU paxyHKaMm».

2.1.10. baHk He Mae npaBa 3a 3aaB80t0 KnieHTa po3puBatu LOrosip 4u BUMHATK iHWI Aii, WO MaOTb
HacniAKoM NpunuHeHHs [loroBopy, y pasi SKLWLO rpoLOoBi KOWTK, WO 3HAXOAATbCS HA BiANOBiAHOMY
paxyHKy, 3aMOpOXeHi BiAnoBiAHO A0 3akoHy YKpaiHu «[1po 3anobiraHHa Ta NpoTMAi0 neranisauii
(BiAMMBAHHIO) LOXOLiB, OAEPXKAHUX 3IOYUHHUM LLASXOM, PiHAHCYBaHHIO TEPOpU3MY Ta PiHAHCYBaHHIO
PO3MNOBCIOAXEHHS 36p0i MacOBOIo 3HULLEHHS».
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2.1.11. Y pasi, 9kwwo KnieHT He 3roaeH 3 HoBMMM Tapudamu, noseaeHnmMun baHkom go BigoMa KnieHta
B nopsaky, nepegbayeHoMy UMMM YMoBaMu, KnieHT Mae npaeo posipBatu uei [orosip Ta 3akpuTu
PaxyHok.

2.1.12. Cnopu, WO BMHMKAKTL NpOTArom Aii uboro florosopy, BupiwyTbcs CTOPOHaMM LINSXOM
neperoBopiB, Y pasi HEAOCATHEHHS 3rogy NpotaroM 15-Tm (M'aTHaguaTM) AHIB, TakMKM Cnip nignarae
po3rnsay B CyLOBOMY NOpsAKy, nependayeHoMy YMHHMM 3aKOHOLABCTBOM YKpaiHu.

2.2. Topsapok HapaxyBaHHS, CM1aTH Ta 3MiHM NPOLIEHTIB

2.2.1. 3a KOpPMCTYBAHHA TPOLIOBMMM KOLITAMK, WO 3HAX0AATbCS Ha PaxyHky, baHk B nmopsaky,
nepenbayeHomy [1oroBOpoM, HapaxOBYE Ta CrJIAYy€E MNPOLEHTH, SKWO Le nepenbavyeHO yMOBaMM
Horosopy Ta/abo Tapudamu baHky.

2.2.2. HapaxyBaHHS MpOLEHTIB 3MIACHIOETbCS baHKOM LWOMICSYHO, B OCTaHHI pobounii OeHb
KOXHOro Micsius. MNpoueHT HapaxoBYHTbCS Bif AHSA, HACTYNMHOMO 32 AHEM HAOXOLXKEHHS rPOLIOBMX
KOLWTIB Ha PaxyHOK, 0 AHA, SKMI Nepeaye NOBEPHEHHIO KOLWTIB ab0 CMMCAHHIO CyMM KOWTIB 3 PaxyHKy
3 nipcTas, nepenbayveHnx [loroBopoM Ta 3aKOHOAABCTBOM YKpaiHM.

2.2.3. TlpoueHTn Bunia4vytoTbcsq baHkoM KnieHTy WnaxoM 3apaxyBaHHS iX HAa PaxyHOK B OCTaHHIN
po60ounit AeHb KOXHOrO Micsus.

2.2.4. baHk BNpaBi 3 BNACHOI iHiLiaTMBM B O4HOCTOPOHHLOMY NOPSAKY 3MiHIOBaTM PO3Mip MPOLEHTIB,
AKi MOXYTb OYyTM HapaxoOBaHi Ha 3aNMWOK KOWTiB Ha PaxyHKy, Ta nosigomnatu KnieHta y cnoci6
(cnocobwm), wo nepepbayeHi umMMm YMoBamu.

2.3. lpaBa Ta 060B’A3KM CTOpPiH

2.3.1. baHK 3060B’13aHMi1:

2.3.1.1. Tllicna HapaHHa KnieHTOM ycix HeobxigHMX [OKYMEHTIB Ta npoBeneHHs baHkom
ineHTMdiKauii/Bepudikauii KnieHta, a Takox 3a yMOBM 3aiMcHeHHS KnieHTOM BignosigHoOi onnaTtu
nocnyr baHky y cTpok 3-x (Tpbox) poboumnx AHiB Biakputn KnieHty PaxyHok.

2.3.1.2. (CBO€YaCHO 3AiMCHIOBATM pO3PaxyHKOBi onepauii 3a PaxyHKOM Ha nigcTtaBi HagaHWX
KNIEHTOM [OKYMEHTIB Yy MOPAOKY, BCTAaHOB/IEHOMY YMHHUM 3aKOHOLABCTBOM YKpaiHM, 30KpeMa,
HOPMAaTUBHO-NPABOBMMU akTaMu HauioHanbHoro 6aHky Ykpainu.

2.3.1.3.  3pifcHIOBaTM CBOEYACHE 3apaxyBaHHS TPOWOBMX KOLWTIB HAa PaxyHOK npoTarom uacy,
BCTAHOB/IEHOIO BHYTPILLHIMW HOPMAaTUBHMMM JOKYMeHTaMn baHKy Ta 3aKOHOAABCTBOM YKpaiHM.
2.3.1.4.  3pifcHIOBaTM BUAATKOBI pO3paxyHKOBI onepaLii B Mexax 3anuwky Ha PaxyHKy Ha nigctasi
nnaTixxHMx popydeHb KnieHta Ta/abo #oro [losipeHux ocib. [pMMycoBe cnncaHHs KowTiB 3 PaxyHky
30iMCHI0ETbCS baHKOM y BUNagKax Ta Ha MigcTaBax, nependayeHnX 3aKkOHOAABCTBOM YKpaiHu.
2.3.1.5. Bupaatu Ha npoxaHHa KnieHTa Ta/abo [JoBipeHux ocib BUNMCKM Ta [OBIAKM LWOAO pyXy Ta
3a/IMLLIKY KOLWTIB Ha PaxyHky.

2.3.1.6. HapaBat KnieHTy KOHCynbTaUilMHi nocnyrn B o6carax, HeobXiAHUX AN BUKOHAHHS YMOB
uboro [lorosopy.

2.3.1.7. 3abe3neunTn 36epexeHHs iHPOpMaUii, LLO MiCTUTb BAHKIBCbKY TAEMHULIO, Y TOMY YMCAi, ane
He BUK/YHO, iHDopMaLii WoJo paxyHKiB, NIATKHUX onepaLiin, NpoBefeHUX Mo paxyHkaM KnieHTa,
3piicHeHnx KnieHToM yroa, iHaHCOBO-EKOHOMIYHMI CTaH Kni€HTa, HanpsaMW AiSnbHOCTI, iHWOT
iHpopMmauii, aka cTana Bigoma baHky y npoueci obcnyrosyBaHHs KnieHnTa (baHkiBCbKOi TaEMHML). be3
3roam KnieHta baHk po3kpuBae TpeTiM ocobam iHbopMaLito, WO MicTUTb BaHKIBCbKY TAaEMHMLLO,
BMKJ/IIOYHO Ha NiAcTaBax Ta B NOPSAKY, nepefdayeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

2.3.2. baHK Mae€ npaBo:

2.3.2.1.  KopucTtyBatucs KowTamu KnieHTa, WO 3HaXoaaTbCa Ha PaxyHKy, rapaHTytouM iX HasBHICTb
Ha PaxyHKy Ta MpoBeAeHHS onepauii y BiANoOBiAHOCTI 4O BUMOI YMHHOIO 3aKOHOAABCTBA YKPaAiHM,
30KpeMa, HOPMATUMBHO-MPABOBMX aKTiB HaLuioHanbHOro 6aHKy YKkpaiHu.

2.3.2.2. BigmoBuTM KnieHTy B npoBefeHHi nnatikHUX onepauii no PaxyHKy y BuMagky, SKLWO
3a/IMWOK KOWTIB Ha PaxyHKy € HefoCTaTHIM A/ NPOBEAEHHS NNAATKHMX Onepauin Ta onnatv nocnyr
baHKy, SIKLLO KpeaMTyBaHHS paxyHKy He nepeabadveHo [loroBopom, abo y Bunagkax, nepenbaveHmx u.
1 cT. 1074 UueinbHoro kogekcy YkpaiHu abo c1. 15 3akoHy Ykpainu «[1po 3anobiraHHs Ta npotuaito
neranizauii (BiAMMBaAHHIO) L,OXOAIB, OAEPXAHMX 3TIOYMHHUM LUASIXOM, PiHAHCYBaHHIO Tepopu3My Ta
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(diHaHCYBaHHIO PO3MOBCHAXKEHHS 36p0Oi MacOBOro 3HULLEHHS» abo aKLWwo KnieHT BU3HaHUIA BaHKpYTOM
Ha MiacTaBi OTPMMAHOro BiAMOBIAHOrO pilleHHS Cyay Npo BM3HAaHHA KnieHTa GaHKpyTOM i BiakpuTa
niKBifauiviHa npouenypa , ska nepenbdaveHa KogekcoM Ykpainu 3 npouenyp 6aHKpyTCTBa.

2.3.2.3. Y pasi nogaHHs KnieHTOM pO3paxyHKOBMX OOKYMEHTIB 3 MOPYLUEHHAM BUMOI YMHHOIO
3aKOHOAABCTBA Ta/abo HenogaHHSA KNieHTOM AOKYMEHTIB (NoAaHHS JOKYMEHTIB He B MOBHOMY 06c3i),
000B’A3K0BUX A9 3LiMCHEHHS MNATIXXKHMX OMNepaLil, @ TakKoX y pasi HagaBHOCTI y baHKy CyMHiBIB Woa0
[OCTOBIpHOCTI HafgaHux Kni€eHTOM [OOKYMEHTIB - MOTMBOBAHO, 3 MOCWMNQHHAM Ha MNiacTaBM,
nepenbayeHi YMHHMM 3aKOHOAABCTBOM VYKpaiHM, 30Kpema, HOPMATMBHO - MPAaBOBMMM aKTaMu
HauioHanbHOro 6aHky YKpaiHW, NOBEPHYTM HaAaHi AOKyMeHTM KnieHTy Ta BiAMOBMTM MOMY B
30iMCHEHHI NNaTiXXHWX onepawii.

2.3.2.4. OpHo4YacHO 3 HafjaHHAaM nocnyr KnieHTy 3a [loroBopoM OTpUMyBaTW NAaTy 3a iX HaAaHHS
3rigHo 3 Tapudamu baHky.

2.3.2.5. 3 BnacHoi iHiuiaTMBM (3a BigNOBiAHMM pilleHHAM baHKy) AonoBHOBaTH Ta/ ab0 3MiHIOBaTH
Tapudu baHky, BignosigHo oo Jorosopy Ta uux YMoB.

2.3.2.6. Y BMNaOKy HEBMKOHAHHSA Ta/abo HeHanexHoro BMKOHaHHA KnieHTom 3060B’93aHb 3a UMM
HorosopoM Ta/abo nopyweHHs Kni€EHTOM BMMOr YMHHOIO 33aKOHOAABCTBA B OAHOCTOPOHHbLOMY
NopsiAKY NPUNMHUTM 06CnyroByBaHHS KnieHTa, NTMCbMOBO NonepeamBLLM MO0 NpO Le i3 3a3Ha4YEeHHIM
[L.aTU TAKOrO NMPUMUHEHHS.

2.3.3. KnieHT 3060B's13aHMi1:

2.3.3.1. BMKOHYBaTM BMMOMM YMHHWMX IHCTPYKLiM, MpaBwuA, iHWMX HOPMATMBHO-MPABOBMX aKTiB
HauioHanbHoro 6aHKy YKpaiHM 3 nNWTaHb 3M4IMCHEHHS PO3PaxXyHKOBO-KACOBMX, Y TOMY 4MChi,
[OTPUMYBATMUCS BUMOT YUHHOMO 3aKOHOAABCTBA YKPAiHM 3 MMTaHb 3anobiraHHA Ta NpoTuaii neranisauii
(BiAMMBAHHIO) KOLUTIB, OAEPXKAHWUX 3NIOYUHHUM LLAIIXOM.

2.3.3.2. 3ninCcHI0BAaTU OPOPMIEHHS NNATIXKHMX Ta KAaCOBUX AOKYMEHTIB Yy BiAMNOBIAHOCTI 4O BMMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHMW, 30KpeMa, HOPMAaTMBHO-NPABOBMX akTiB HauioHanbHOro 6aHky
YKpainu.

2.3.3.3. He BukopucTtoByBaTM PaxyHOK ans npoBedeHHS NAATiXXHWX oOnepauii, MoB'A3aHUX 3i
30iMCHEHHAM MiANPUEMHULBKOI AiSNbHOCTI.

2.3.3.4.  3pifcHIOBaTM Yy BiANOBIAHOCTI O BMMOI YMHHOIrO 3aKOHOLABCTBA, 30KpEMa, HOPMATUBHO-
npaBoBMX akTiB HauioHanbHoro 6aHKy YKpaiHW, MOBEPHEHHS TPOLIOBMX KOWTIB, SKi MOMWIKOBO
3apaxoBaHi Ha PaxyHOK.

2.3.3.5. OpHo4acHo 3 oTpMMaHHAM nocayru (mocnyr) 3a [LoroBopoM 34iMCHIOBATH iX onaaTty 3rigHo
3 Tapudamu baHky.

2.3.3.6. He ni3Hiwe 10-T1 KaneHOApHUX OHIB 3 MOMEHTY BUHUKHEHHS NOBIAOMAATU baHK Npo 3MiHK
CBOIX NAaCMOPTHWUX [AaHWX, iAeHTUdIKauiMHOro HoMepy, Micug peecTpauii Ta/abo dakTnyHoro
NPOXXMBAHHA, MOLITOBOI aapecu, HoMepiB TenedoHiIB, WASXOM HaAaHHS baHKy BiaMoOBiAHOI MMCbMOBOI
3as1BM i3 JOKYMEHTANIbHUM MiATBEPAXKEHHSIM TaKUX 3MiH.

2.3.3.7. He nisHiwe Hix 3a 1 (oguH) pobounin oeHb HagaeaTh baHKy 3asBy Ha OTPUMAHHS FOTIBKM B
HaLiOHaNbHiM Ta/abo B iHO3EMHINM BanoTi y pasi, SKWO CyMa rpowosumx KowTiB nepesuwye 50 000
(maThecar Tucau) rpuBeHb Ta/abo BiAMOBIAHMIA eKBIBAaNeHT B iHO3EMHIW BanTi MO Kypcy
HauioHanbHoro 6aHky YkpaiHu Ha AeHb MOAAHHS 3asBU.

2.3.3.8. Y cTpok oo 60 KaneHOapHUX OHIB MNiCnsi OTPUMAHHS BMMMCKM Ta/abo OOBIAKM WOAO0 PYXy
Ta 3a/MILKY KOWTIB HA PaxyHKy noBiaoMnatu baHk npo BCi BMSIBIEHI HETOYHOCTI Ta/abo NoMunku y
BKa3aHWMX [OKYMeHTax Ta/abo npo HEeBW3HAHHA (He NiaTBepIKeHHs) 3anuiwKy 3a PaxyHkoMm. VY
NPOTUNEXHOMY BUMNALKY BBAXKAETbCS, WO KnieHT noroamecs 3 BUKOHaHUMM NO PaxyHKy naaTixkHUMM
onepauismu.

2.3.3.9. HesigknagHo noiHdopMyBatM baHk npo ckacyBaHHA AOpy4YeHHs, BuAaHoro [losipeHii
0co0i, WASIXOM HaAaHHS baHKy BigNOBIAHOrO NMCbMOBOrO NOBIAOMNEHHS.

2.3.4. KnieHT Ma€ npago:

2.3.4.1. Bipkputn B Mexax [loroBopy paxyHKu B iHLWIiM BaNtoTi WISXOM NOAAHHS BigNOBiAHOI 3a8BU
10 baHky.

2.3.4.2. CaMOCTIMHO pO3MOpSAXKATUCS FPOLIOBMMM KOWTaMM Ha PaxyHKy 3 OOTPUMAHHAM BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHu Ta ymMoB [lorosopy.
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2.3.43.  OTpuMMyBaTM TOTIBKOBi KOLWTM MNpM YMOBI HASBHOCTI KOWTIB Ha PaxyHKy 3a ymoBwu
AOTPUMAHHS BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta ymoB [Jorosopy.

2.3.44. Bumaraty CBO€YACHOro Ta MOBHOrO 3AiMCHEHHS PO3PaxyHKIiB Ta HaAaHHS iHWWX MOCAYT,
nepenbayeHunx [Jorosopom.

2.3.4.5. VY pa3si BigMoBu baHka y 3piicHeHHI neBHOI onepauii no PaxyHKy, HaoaHHS BaHKiBCbKMX
nocayr, OTpUMyBaTH Bif, baHKy NOSACHEHHS NPUYMH TaKOi BiAMOBMW.

2.3.4.6. 3Beptatucs fo baHky 3 MeTo OTpMMaHHS iHpopMaLii npo aitodi Tapudu baHky Ta 3MiHK
[0 HUX.

2.3.47. Hapasatv B nopsiaky, nepenbayeHoOMy YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMM
[OKyMeHTaMu baHky, gopydveHHs [oBipeHin ocobi (JosipeHMM ocobaMm) wWo[o Ppo3MOpsSaKEHHS
PaxyHkoM y noBHOMY 06c53i abo 3 okpeMux onepauin, ane B Oyab-aKOMy BMNAAKY Y YACTUHI, WO He
cynepeunts LboMmy Jlorosopy.

2.4. Pexum po60TH 3 po3paxyHKOBMMM AOKYMEHTaMM Ta MNATKHUMM iHCTpyKUisMu. [loroBipHe
CNUCAHHSA

2.4.1. TlepepaxyBaHHS KowTiB 3 PaxyHKy Kni€eHTa BUKOHYIOTbCS BaHKOM y MeXax 3aMLIKY KOWTIB Ha

PaxyHKy Ha no4aToK onepauiiMHOro AHS BiANOBIAHO A0 YEproBOCTi iX HaAXOOXEHHS. Y BuMamky

TEXHIYHOI MOXIMBOCTI BpaxXyBaHHS MOTOYHUX HAAXOMKEHb KOWTIB Ha PaxyHok KnieHTa npoTtarom

onepauinHoro Yacy, baHk Moxe 34iMCHIOBAaTM NepepaxyBaHHS 3a A0pYydeHHsIM KnieHTa 3 BpaxyBaHHSAM

LMX CyM.

2.4.2. OnepauinHui yac baHkKy BCTAaHOBNEHMI UMMM YMOBaMMU.

2.4.3. baHK npuiMaEe nnaTixHi iHCTpyKuUii KnieHTa npotarom onepauiHoro 4acy. Onepauii 3a

PO3paxyHKOBMMU AOKYMEHTaMU, WO HAAIMWAM NPOTAroM OonepauiMHOro vacy, 34incHiTbCs baHkoM

TOro X gHs. Onepauii 3a po3paxyHKOBUMM LOKYMEHTAMM, SKi HaZiMWAM Nicng onepauimHOro 4vacy,

BMKOHYIOTbCS Y CTPOKM BM3HAYEHI 3aKOHOAABCTBOM YKpAiHM Ta AAHUMKM YMOBaAMMU.

2.4.4. Tlpun HepocTaTHOCTI KowTiB Ha PaxyHky KnieHta ans onnatu nocnyr baHky, baHk BiaMoBsnse

KnieHTy B HagaHHI BignNoBigHOI nocnyru (nocayr).

2.4.5. Y pasi BiACYTHOCTI/HEA0CTAaTHOCTI KOLWTIB HA paxyHKy KnieHTa nnaTixHi iHCTpyKLuii KnieHTa B

HALiOHANbHIM BaNKOTi BMKOHYKOTbCS BaHKOM He ni3Hiwe HacTynHOro poboyoro AHSA 33 OHEM

HaAXOMKEHHS KOWTIB Ha paxyHoK KnieHTa 3 poTpuMaHHsM ymoB n. 1.39 uux YMoB, a B pasi, SKLWO

KOWTK Ha paxyHoK KnieHTa He Hadinwnun NpoTaroM TpbOX KaneHOAapHUX OHIB — NNATiXHI IHCTPYKUi

BMAANAOTLCS 63 BUKOHAHHS.

2.4.6. baHK BnpaBi 34iMCHIOBAaTM OOroBipHE CMMCaAHHS KowTiB 6e3 nogaHHa KiieHToM nniaTtikHOI

iHCTPYKLUIi y nopsaky, nepenb6ayeHOMY UYMHHMM 33aKOHOAABCTBOM YKpaiHu, [loroBopoM Ta UMMM

YMoBaMu.

2.4.7. [loroBipHe cnuncaHHS 3A4iMcHI0ETbCS baHkoM 3 PaxyHKy KnieHTa y BianoBigHocTi Ao Jlorosopy

Ta UMX YMOB Y HAaCTYMHUX BUMALKAX:

2.4.7.1 3a 34iCHEHHS onepauir no PaxyHky 3riaHo uboro [loroeopy;

2.4.7.2 y pasi 3aiicHeHHa KniEHTOM HeCBOEYACHMX po3paxyHKiB 3a JloroBopom;

2.4.7.3 y pa3i BMHUKHEHHS BiANOBIOHO 4O YMOB KPEAWTHOro A0roBopy, yknageHoro KnieHTom uu

0cob0t0, 3a SIKy BiH BUCTYNMUB Nopy4umTenem, 3060B’13aHb LOCTPOKOBO NOBEPHYTM KpeauT Ta CNAaTUTU

NPoLEHTM Ta/abo iHWIi NNaTixXHi 3060B’93aHHS;

2.4.7.4 y pa3i HECBOEYACHOrO NOraleHHs 3aboproBaHoOCTi BigNOBIAHO 40 YMOB KpeAMUTHOIO AOTOBOPY,

yknageHoro KnieHToM uu 0coboto, 3a 9Ky BiH BUCTYNUB MOpy4YMTENieM, N0 KpeauTy (Moro YacTuHi), no

CNNaTi NPOLEHTIB, Ta/abo KOMICil, Ta/abo iHWMX NNATiIXKHMX 30060B’A3aHb.

2.4.8. [orosipHe CNMCaHHA rpowoBux KowTiB 3 PaxyHKy KnieHTa, 34iMCHIOETbCS baHKOM WNAXOM

oOpMIIEHHS MAATIXKHOT IHCTPYKLIT Y BUIAS4i MeMopianbHOro opaepy, Konis skoro abo Bunucka no

PaxyHKy Hapaetbcs KnieHTy 3a Moro 6axaHHAM. IHiLiaTOpOM BiANOBIAHOI NAATiXKHOI IHCTPYKLUIT 3a

[OrOBiPHUM CNMCaHHAM € baHk. MnaTixkHa iHCTPYKLiS iHiLiaTopaM gKoi € baHK BBAaXXAETbCS TaKOH), WO

6yna 3aiMcHeHa 3a 3rogoto KnieHta.

2.49. BigkAMKaHHA 3rogM Ha BMKOHAHHA MAATDKHUX IHCTPYKUIiN, iHiLiaTOpoM 3a gkuMKM € baHk,

BiAOYBAETLCA WNIXOM MOAAHHS 3as9BM HA NPUNMHEHHS Aii uboro [oroBopy Ta BMKOHAHHS KnieHTa

nepen baHkoM Bcix 3060B’3aHb 33 UMM [loroBopom.
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2.4.10. OoroBipHe cnucaHHg rpowoBmux KowrTiB 3 PaxyHkiB KnieHTa, BiAKpPUTUX B iHWKMX KpeaAWUTHO-
(diHAaHCOBMX YCTAHOBAX, PEKBI3UTU SKMX BigoOMi baHKy, 34iMCHIOETLCS BaHKOM WNSXOM 0DOpMIEHHS
NNaTiXkHOI BMMOrM, 6Ky BiH NOOA€E QOO BiAMOBIAHOI (iHAHCOBOI YCTaHOBM, WO 0OCNYroBYE
Mo3nyanbHMKa, 3rigHO 3 BUMOraMmM HOPMATUMBHMX LOKYMEHTIB HauioHanbHOro 6aHky YkpaiHu.

2.4.11. oroBipHe cnMCaHHA rpowoBux KowTiB 3 PaxyHKy KnieHTa 3a kacoBe 06CNyroByBaHHS
30IMCHIOETBCS B [eHb MNPOBeAEeHHS MMATDPKHMX onepauin no PaxyHKy, 3a po3paxyHKoBe
00CNyroByBaHHS — B OCTaHHI pobo4ymnii AeHb NOTOYHOIo MicsLs.

2.4.12. OTpMMyBa4eM rpoLIOBUX KOLWWTIB 3@ BKa3aHMM A0rOBipHMM CMUMCAHHAM € baHk.

2.4.13. Yknapatoun [Lorosip KnieHT, BianoBiAHO [O0 BCTAaHOBNEHOr0 3aKOHOAABCTBOM YKpaiHu
nopsaky, Hagae baHky gOpyvyeHHS CaMOCTIiMHO, 6e3 00AaTKOBOro y3romkeHHs 3 KnieHToM, NpoTarom
CTpOKy aii [loroBopy 34iACHI0BATK OrOBipHe CMIMCAHHS FPOLLOBMX KOLITIB 3 MOro PaxyHKy (paxyHKiB),
AKi BiaKpuTi B baHKy UM B iHWKMX DiHAHCOBMUX YCTAHOBAX, B MeXax CyM, Ki NiangratoTb cnnati baHky
3a [loroBopoM, KpegMTHMMM SOroBOPaMM, iHLIMMK AOrOBOPAMM, yKnageHnMm KnieHTom umn ocoboto, 3a
SKY BiH BUCTYNWUB NOPYYUTENEM.

2.5. BipnoBiganbHicTb CTOpiH

2.5.1. 3a HeBMKOHaHHS abo HeHanexxHe BUKOHAHHS CBOiX 060B’a3kiB no Jorosopy CTOpoOHMU HecyTb
BiANOBIAANBHICTb 3riAHO 3 3aKOHOAABCTBOM YKpaiHM.

2.5.2. 3a HecBo€vyacHy onnaTy 3a HagaHi no JloroBopy nocnyru KnieHT cnnayye Ha KOpuCTb baHky
MeH y po3Mipi noapinHOi 0bnikoBoi cTaBkM HauioHanbHoOro 6aHKy YKpaiHM Big HecnnadeHoi
(HeCcBO€YaCHO cnavyeHoi) CyMU 32 KOXKHUIA AeHb MPOCTPOYEHHS.

2.5.3. KnieHT Hece nepen baHKOM BiAMOBIAANbHICTb 33 CBOEYACHICTb HAAAHHSA Ta AOCTOBIPHICTb BCi€i
iHbOopMaLii, Wo HAJAETLCA Y BiANOBIAHOCTI L0 YMOB JloroBopy Ta Lumx YMOB, BKNHOUAOUM iHhOopMaLlito,
HeobXiaHy ans 3aiicHeHHa baHKOM HanexHoi iaeHTudikauii/Bepudikauii KnieHTa.

2.5.4. KnieHT Hece nepen baHKOM BigNoOBiAaNbHICTb 3a BiANOBIAHICTb iHDOpPMaLii, 3a3HAYEHOI HUM B
NAATKHIM THCTPYKLIT, CyTi onepawii WoAo SKOi 34iMCHI0ETLCS LIeM nepekas.

2.5.5. bBaHK Hece BiANOBIAANbHICTb 33 po3ronoweHHs iHbopMauii, Wo MiCTUTb 6aHKIBCbKY TAEMHMLIO,
BiZAMOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHM.

2.5.6. baHk He Hece BignosiganbHicTb nepen KnieHTOM 3a po3kpuTTa iHQOpMaLii, WO MiCTUTb
0aHKIBCbKY TaEMHMLLIO, Y pa3i HadaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobam y BUNagKax,
nepenbayeHnX YUHHMUM 3aKOHOLABCTBOM YKPAiHMU.

2.5.7. CTOpOHM 3BiNbHAKTLCS Bif, BiAMOBIAANBHOCTI 3@ 4acTkoBe abo NOBHE HEBMKOHAHHA CBOIX
30608B’93aHb 3a [lOroBopoM y BMNAAKY HACTAHHA Ta Aii 00CTABMH, WO 3HAXOOATbCS MO3a MEXaMu
KoHTponto CTopiH, Ta aki CTopoHu He Mornu nepeabaunt abo 3anobirt (bopc-MaxopHi 06CTaBUHY).
[o dopc-MaxopHMX 06cTaBMH 3a UMM [lOroBOpOM Hanexarb, 30KpeMa: BiCbKOBI fii, HE3aNeXHO Big,
($aKTy OronoweHHs BiMHW, MACOBi 3aBOPYLUEHHS, CTUXiMHI MXa TOLWWO, SKWO BKa3aHi 0b6CTaBUHM
6e3nocepenHbO BNIMBAOTL HA BUKOHAHHS yMOB [lorosopy.

2.5.8. Y Bunagky HaCcTaHHS GopC-MaXKOPHUX 06CTaBMH CTPOK BUKOHAHHSA 3060B'3aHb 3a [loroBopom
NepeHOCUTbCS HA CTPOK Aii TaKMX 06CTaBMH.

2.5.9. CTOpoHM He 3BiNbHATHCA Bif BiAMOBIAANbHOCTI MO CBOIX 3000B'A3aHHSX, SIKi BUHWKIM 00
HacTaHHsA GOPC-MAXXOPHUX 0OCTaBUH.

Nippo3pin 3.  Biakputrs,, 006CNYroByBaHHA Ta 3aKpUTTA BKAAAHUX (AENO3UTHMX) PaXyHKIB Yy
HaLlioHaNbHil Ta iHO3eMHii BanoTaxX; yMOBM po3MmilieHHs Bknaais (aenosutis)

3.1. 3aranbHi NONOXEHHS

3.1.1. Y ubomy Migpo3aini 3 Po3giny 2 YMoB nig tepmiHOM [JoroBip Ma€eTbCa Ha yBa3i AOroBip, 9K1i
pernameHTye posMmiweHHs B banky Bknagy (Jorosip 6aHkiBCbKOro Bknagy abo iHWMI [Orosip,
3a3HayeHUn B UbOMY Migpo3aini).

3.1.2. Bknap Moxe 6yTu po3MilleHui gK y BigaineHi baHky, Tak i yuepes CucrteMmy Mb, y pasi skwo
AitounM dyHKLIOHaNoM Le nepenbayeHo.

3.1.3. Y sunapky yknageHHsa orosopy vepes Cucremy Mb KnieHT caMoCTiHO BMBUPAE BMA, BKNAQy
i3 nepeniky LOCTYNHUX ANS BiAKPUTTS BKAAIB, OCHOBHI YMOBM PO3MILLEHHSA BKIaAy Ta noaac oo baHky
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HopyyeHHs Ha yknagaHHs Jorosopy. [MigTBepoxeHHs [opyyeHHs KnieHTa Ha yknapaHHs [lorosopy
30incHI0eTbCS OfHOPA30BUM LUMPPOBMM NAponeM, SSKMM HaLAETbCS KNiEHTY WNSXOM BignpaBfieHHS
CMC Ha diHaHcoBuI HOMep TenedoHy, 3apeecTpoBaHuii B CucteMi Mb. lNigTBepaMBLIM yKNaAaHHS
Horosopy, KnieHT niaTBepaXye, Wo 03HANOMEHMI 3 YMOBaMM PO3MilLEeHHS Bknaay Ta MOroaKyerbCs
Ha po3MilLeHHS Bknaay Ha Takmx ymoBax. [na po3miweHHsa Bknagy, KnieHT noBMHEH MaTU BigKpUTUIA
y baHky noTouHui paxyHok, B Tomy uncni KP, y Bantoti Bknapy. YknapanHs JoroBopy BinbyBa€eTbcs
3a gonomoroto npoctoro ElN 3 BUKOpUCTaHHAM TEXHONOT T, BU3HAaYeHOi baHKOM B T.4. i3 3aCTOCYBAHHAM
OTP-naponto.

3.1.4. PosmiweHHs Bknapy uvepe3z Cuctemy Mb  3[iACHIOETBCS  BMKNKOYHO 6OE3roTiBKOBUM
3apaxyBaHHSAM rpoLWOBMX KOWTIB Yy po3Mipi Bknagy 3 paxyHkis KnieHTa, ski Biakputo y baHky.

3.1.5. EnexkTpoHHMI AOKYMEHT yknageHoro [lorosopy HanpasnseTbcs KnieHTy Ha eneKTpoHHY agpecy
BKa3aHy B Peksi3utax paHoro [loroBopy 4u B iHWMIA cnocib, Wo Aa€ 3MOry BCTAaHOBUTM AaTy
BiANpaBneHHS.

3.1.6. 3 MeTOK OTPUMaHHS ManepoBOi KOMii eNeKTPOHHOro AoKyMeHTy [loroBopy, nifnMcaHoro 3
6oky baHky, KnieHT noBuHeH 3BepHyTUCS A0 BiaaineHHs baHky, B 9KOMy BiH 06C1yroByeTbCs.

3.1.7. MNipnucanHam [orosopy, BknagHUK MiaTBEpOXYE, WO O3HAMOMNEHMI 3 MYHKTOM YeTBEPTUM
cTaTTi 26 3akoHy YKpainu «I1po cucTeMy rapaHTyBaHHS BKIaAiB Pi3nyHMX 0Cib», WOA0 PO3MilLEeHUX
kowrtiB y Ab «KJTIPUHTOBUM [IM», siki He BiAWKOAOBYOTbCS (DOHAOM rapaHTyBaHHS BKNALIB
di3nyHNX ocib.

3.1.8. Crtpok 36epiraHHsa KOWTIB BiANOBIAHO A0 yMOB [l0roBOpy NOYMHAE paxyBaTUCS 3 HACTYMHOro
[HS MiCNs BHECEHHS (HAAXO4KEeHHS) TPOLLIOBUX KOLUTIB HA AEMO3UTHUIA(-i) paxyHOK(-M) Ta 3aKiHYYETbCS
B OCTaHHiM AeHb CTpoKy Bknaay, Bu3Ha4yeHoro [Jorosopom.

3.1.9. Tlpu BioKpuUTTI BKNaAiB, yMOBaMM SKMX nependayveHo ix odopMieHHS QisnyHo 0coboto Ha
kopuctb TpeTboi ocobu, TpeTs ocoba HabyBae BCix npaB BknagHuka 3a [oroBopoM 3 uacy
npea'aBneHHs Heto Ao baHKy neploi BuMoru, Wwo BMNAKBAE 3 NpaB BknagHuka, abo BUpaXKEHHS Heto
iHWKM CNOoCcOBOM HaMipy CKOPUCTATMUCS TakMMK Npasamu. MNpu uboMy, baHK y BigNOBIAHOCTI A0 BUMOT
YMHHOIO 3aKOHOAABCTBA 3A4iMCHIOE HAaNexXHy ineHTudikauito/Bepudikauito TpeTboi 0Co6U. 3 MOMEHTY
HabyTTa npas BknagHwka no [lorosopy TpeTs ocoba 30608’a3yeTbCa AoaepxyBaTmcs ymos [lorosopy,
BMKOHYBATM BCi 30608B’a3aHHa CTopoHu no [oroBopy Ta KopuctyBatucs npaBamMu CTOpOHM Mo
Horosopy. o HabyTTa TpeTboto ocoboto npas BknagHuka ui npasa HanexaTtbs PisnyHin ocobi. Tpeta
ocoba Mae nNpaBo BiAMOBUTUCSA BiA NpaB BknagHuka, npu ubomMy MisnyHa ocoba Ma€ npaBo BUMaratu
nosepHeHHs Bknagy abo nepeBect Bknag Ha CBOE iM'9 WNSXOM YKNafeHHS HOBOro [LOroBopy
6aHKIBCbKOro BKaay i BigKPUTTS HOBOrO AEMNO3UTHOIO pPaxyHKY.

3.1.10. BknafH1K Ma€ npaBo NOMOBHIOBaTM CyMy Bknagy Ha yMoBax, BU3HauYeHnx [Jorosopom.

3.1.11. ToTiBkOBe Ta/abo H6e3roTiBKOBE 3apaxyBaHHS KowTiB Ha Bknaa, noBepHeHHsa baHkoM Bknagis
(oenosuTiB) Ha BKNaAHi (Ben0o3uTHI) paxyHKuU QisnyHMxX ocib niaTBepaXYETLCS:

3.1.11.1. npu 6e3roTiBKOBOMY BHeCEHHi (MOMOBHEHHI, MOBEPHEHHi) KowTiB - [loroBopoM Ta
BMNUCKOK 3 [1eno3uTHOro paxyHkKy, WO MNiATBEPAXXYE BHECEHHSI (MOMOBHEHHS, MOBEPHEHHS) i3
3a3HaYeHHAM IpOLOBOI CyMM Ta 3a/IUMLIKOM Ha HbOMY.

3.1.11.2. npu BHeCeHHi (MOMNOBHEHHi, MOBEPHEHHI) FPOLIOBMX KOLWTIB rOTiBKOW - [JOroBopom,
KBUTAHLI€D Ta BUNMUCKOKW 3 [leno3vTHOro paxyHky, WO MiATBEpAXYE BHeCeHHs (MOMOBHEHHS,
MOBEPHEHHS) rPOLIOBOI CYMM Ta 3aAMLIOK Ha [1en0o3uTHOMY paxyHKy.

3.1.12. Ctpok 36epiraHHs kowTiB Ang Bknaais 3 aBTOMAaTMYHOK MPONOHIALLIEI NPOAOBXKYETLCA HA TOW
CaMuI CTPOK, Ha gakui By odopmneHuii Bknag, Ta Ha TMX CaMUX YMOBaxX, Ha SKMX BYyno yknageHo
Horogip. BMHATOK CKNafa€e NpOLEHTHA CTAaBKa, SIKa MNpW aBTOMATUYHIM nponoHrauii [Jorosopy
3MIHIOETBCS Ha NPOLLEHTHY CTaBKy, WO Ai€ B baHKy Ha aeHb nponoHrauii JloroBopy no TakoMy Tuny
Bknapy. PaHiwe HapaxoBaHi MpoUEHTM nepepaxyHKy He nignaratotb. KinbKicTb aBTOMATUYHMUX
nponoHrauii [loroBopy HeobMexeHa Ta MOXe 34iMCHIOBATUCS 4O MOMEHTY MOBHOMO MOBEPHEHHS
KOLWTiB 3 paxyHKy. [pu LboMy BKIaAHMK TAKOX NMOrOAXKYETbCS 3 TUM, LLLO MPU 3MiHi NPOLLEHTHUX CTaBOK
3a Bknagamu, baHk nosigomMnse BknagHuMka i3 3a3HavyeHHAM [gaTM, 3 SKOi BOHM OyayTb
BCTAHOB/HOBATUCh, O4HMM UM AEKiNbKOMA i3 HACTyNMHMX cnocobiB (Ha BMbip baHky):

- €NeKTPOHHMMMU Ta/abo TenedhOHHNMM 3aC0BaMU 3B’3KY;

- Ha cauTi baHky https://www.clhs.com.ua;
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- iHpOpMaLiMHMM MOBIAOMMIEHHSIM B OMepaliiHUX MpuMilleHHaX, Kacax baHky (mowka
OroJIOLIEHb);
- MOLUTOBMM MOBIAOM/IEHHAM (3@ afpecoto, WO BKasaHa B Lbomy [lorosopi);
- nyw-nosigomMneHHs y MobinbHOMy 404aTKy.
3.1.13. ABTOMaTM4Ha NPOJIOHraLif 34iMCHIOETLCA Ha cyMy Bknagy, Wo po3MiweHa Ha [lenosutHomy
paxyHKy, 3rigHo ymoB [lorosopy.
3.1.14. BknagHuWK Ma€ NpaBO BKIOYMTM MOCAYry aBTOMATMYHOI MponoHrauii abo BigMOBMTUCH BiA,
ABTOMATMYHOI NponoHrauii JJorosopy, wnsgxom obopMaeHHS 3asBM BiAMNOBIAHOrO 3pa3Ka y BigaineHHi
baHky abo 3BepHeHHs A0 KOHTaKTHOro ueHTpy 3a 2 (gBa) poboui AHI A0 43TV aBTOMATUYHOI
nponoHrauii. BigMOBMTUCb BiA4 ABTOMATMYHOI nponoHrauii [JoroBopy MOXIMBO He Mi3Hile [AHS
noeepHeHHsi Bknagy (AKWo Len AeHb BUNAga€E Ha CBATKOBUM, BUXiAHMI ab0o iHWKIM Hepoboumnin aeHb,
TO po6040ro oHs, WO Nnepeaye 3a3HayeHoMy).
3.1.15. OpHOCTOpPOHHSA BiAMOBA BiA BMKOHAHHSA YMOB [orosopy, Tak Camo K i OA4HOCTOPOHHS 3MiHa
MOro yMoB, He OOMYCKAETbCS, KpiM BMNaaKiB, nepeabayeHnx [JorosopoM, ummMm YMOBaMM Ta YMHHUM
3aKOHO4ABCTBOM YKpaAiHM.
3.1.16. Y BunagKy BiACYTHOCTI Ait04Oro NoTO4YHOro abo KapTKkoBOro paxyHky B baHky, baHk BigKkpuBae
BknapgHWKY NOTOYHMI aB0 KapTKOBMIA paxyHOK 15 3apaxyBaHHS Ha HbOro CyMu Bknagy Ta npoueHTiB
MO HbOMY, KLU0 iHWe He nepenbayeHo ymoBamu [oroeopy.
3.1.17. Bci popartku, 3MiHM Ta [onoBHeHHS no [oroBopy nmicna ix nianucaHHa CTopoHamu, €
HeBi4'€EMHOK YacTuHoto [orosopy.
3.1.18. MNepepaxyBaHHsa BkasaHux B n.3.1.11. umx YMOB rpoOWOBMX KOLWITIB 3MiACHETLCS 3rigHO 3
Tapudamm baHky, 3artBepakeHMMM bBaHKOM B YCTaHOBAEHOMY MOPSAKY Ta AitO4MX HA MOMEHT
30iMCHEHHS TaKOro nepepaxyBaHHS.
3.1.19. YV Bunagky, SKWO OHEM MoBepHeHHs Bknagy Ta/abo BMNIATM HApaxOBAaHWMX MPOLEHTIB 3a
po3MiweHHa Bknagy € BuxigHuit abo CBATKOBMI O€Hb, TO BKA3aHi rPOLOBI KOWTW BUMAAUYHOTLCS B
nepLwunin poboynit fLeHb, HACTYNHWUI 33 BUXIGHUM ab0 CBATKOBUM OHEM,
3.1.20. HeogHopa3oBe 3HATTS BknagHMKOM 4YacTMHM BKNagy He [OOMYCKAETbCA, SKWO iHWe He
nepenbayeHo yMoBaMMu 4OroBOpY.
3.1.21. Mpu pocTtpokoBoMy po3ipBaHHi [orosopy BknagHuk He mi3Hiwe HiX 3a 2 (oBa) poboui AHi
noga€e oo baHky nNMcbMOBY 3asBY BiANOBIAHOrO 3paska Mpo Hamip oTpumaty Bknap Ta HapaxoBaHi
NPOLLEHTU 33 KOPUCTYBaHHS BknagoM, sKwwo iHwe He nepeabayeHo [loroBopom.
3.1.22. Y pasi poctpokoBoro noesepHeHHs Bknapgy (Bciei cymu Bknagy abo ii yactmHu) baHk 3aiicHioe
nepepaxyHoK MNPOLEHTIB 3a KOpuCTyBaHHS Bknagom (Bcielo cymow Bknagy abo ii wactmHow) 3
HaCTYMHOroO AHS NiCNS HAOXOAXEHHS FPOLWOBUX KOWTIB Ha [leno3uTHMiA paxyHok BknagHuka B baHky
abo 3 HacTynHoro [AHA nicns 34iMCHEHHS aBTOMATMYHOI MPOMOHrauii [0 [AHA, KM nepenye
noBepHeHHI0 Bknaay, B 3aneXHOCTi Bif, CTPOKY KOPUCTYBaAHHS Bknagom.

Y pasi foCTpOKOBOro noBepHeHHs Bknagy B pamkax npoaykty «[eno3ut Ha 3aMOBNEHHS +»,
SKkui 6yB odopMneHuin Ha CTpok noHag 12 micauiB , baHK 34iMCHIOE NepepaxyHOK MPOLEHTIB Ha
HaCTYyNHUX YMOBAX:
- AKWO cyMa Bknapy noBepTaeTbcs BknagHwKy Ha Moro BuMMoOry Ao cnauvey nepwux 12
(aBaHapuatn) Micsauis daktMuHoro posMilleHHs Bknagy Ha [leno3uTtHOMy paxyHKy, baHK 3aiMcHioe
nepepaxyHoK MPOLEHTIB 33 KOpUCTyBaHHS Bknagom 3a nepios, 3 HACTYMHOIO AHS NiCNS HAAXOOKEHHS
rPOLWOBMX KOWTIB Ha [eno3nTHui paxyHok BknagHwka B baHKy A0 AHS, KU nepenye NOBEPHEHHI
Bknaay 3a cTaBKOlO, Ika 3a3HayeHa B [LloroBopi, SKWO iHwe He nepeabavyeHo yMOBAMKU AOTOBOPY;
- KWo cyma Bknapy nosepTaeTbcs BknagHuKy Ha MOro BMMOry micna cnauBy nepmnx 12
(nBaHapuaTM) MicauiB dakTMYHOrO po3MilleHHs Bknapgy Ha [enosutHoMy paxyHky, ane o [atu
NMoBepHeHHs,, BkasaHoi B [lorosopi, baHk 3p4iMCHIOE nepepaxyHOK MNPOLEHTIB 33 KOPWUCTYBAHHS
BknapoM 3 [aTv 3aKiHYEHHS OCTaHHIX MOBHMX 12 MicsuiB CTpoKy 36epiraHHa Aeno3uTy no Aaaty
po3ipBaHHA Aeno3unTHOro [1oroBopy, B 3aN€XHOCTI Big, Nnepioay po3MilleHHs KOWTiB, a came:
- npu LOCTPOKOBOMY MOBEPHEHHI B nepiod 3 13-ro no 24-i Micaui po3MilleHHsl BKaay, CTaBka
nepepaxyHky cknagae 20% Bia Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3Ha4eHOi B [Jorosopi;
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- npyv [LOCTPOKOBOMY MOBEPHEHHi 3 25-ro no 36-i Micaui po3MilleHHs BKAagy, CTaBka
nepepaxyHky cknagae 40 % Big 4it040i HA MOMEHT [0CTPOKOBOMO PO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3HaueHoi B [lorosopi;
- npu AOCTPOKOBOMY MOBEPHEHHI B nepiod 3 37-ro no 48-i Micsui po3MillleHHS BKIaay, CTaBka
nepepaxyHky cknagae 60% Big Ait040i HA MOMEHT OOCTPOKOBOrO pO3ipBAHHS MPOLEHTHOI CTaBKM,
BM3HaueHoi B [lorosopi;
- npu AOCTPOKOBOMY MOBEPHEHHI B nepiog 3 49-ro no 60-1 Micsui po3MillleHHS BKIaay, CTaBka
nepepaxyHky cknagae 80% Bia A4it040i HA MOMEHT OOCTPOKOBOrO PO3ipBAHHSA MPOLEHTHOI CTABKM,
BM3HaueHoi B [Jorosopi;
- npu [LOCTPOKOBOMY MOBEPHEHHI B nepiog noHan 60 MicAuiB po3MilleHHs BKMagy, CTaBka
nepepaxyHky cknagae 100% Bif Ait040i HA MOMEHT AOCTPOKOBOr0 pO3ipBAaHHA NMPOLEHTHOI CTaBKM,
BM3HaueHoi B [Jorosopi.

Y pa3i oTpuMaHHa BknafHWMKOM HapaxoBaHWX MNpPOLEHTIB no Bknagy Ta 3a BIACYTHICTO

AOCTaTHBLOI CYMM KOLWITIB HA paxyHKy Ans 0bniky npoueHTiB baHk Mae NpaBo CaMOCTIMHO yTpUMaTK 3
cymu Bknagy HaaAMWOK CMavyeHoi CyMW MNpPOLEHTIB, SKWUWA YTBOPUBCS MNIiCNAS 3AIMCHEHHS iX
nepepaxyHky 3rifHO 3 UMM NMYHKTOM.
3.1.23. Y pasi [OCTpOKOBOro po3ipBaHHA [oroBopy 3 MeTOK 3MiHM BanwotM Bknagy wngaxom
yKnageHHs [Jorosopy 3 LOTPMMaHHSAM YMOB PO3MillleHHS B paMKax Takoro X npoaykty Bknaay B iHWiv
BaNtoTi (B CyMi, HE MEHLWIl HXX ekBiBaneHT cymun Bknagy no komepuiHoMy Kypcy baHky), 32 yMOBM
AKWO Taka nocnyra nepepnbayveHa J[loroBopoMm, mMepepaxyHOK MPOLEHTIB He 3A4iMCHIETbCS.
Honyckaetbcs 3MiHa BantoTy Bknagy oaMH pas 3a BeCb CTPOK po3MiweHHsa Bknagy 3 ypaxyBaHHSIM
CTPOKY pO3MilleHHs Bknagy, WO NOBEpPTAETbCS 3 METOK 3MiHWM BanioTu, 3a [LOroBopoM, SKuM
nepenbayeHa faHa YMOBA, 3 ypaxXyBaHHAM iHWWX YMOB MPOAYKTY, WO Ail0Tb HA AaTy YKNALEeHHSs
Horosopy y 3B’a3Ky 3i 3MiHOW BantoT Bknagy y baHky.

BknagHMK 3a OeHb OO 3aniaHOBaHOI Aaty 3MiHM BantotM Bknagy nopmae po banky 3assy
BiAMOBIAHOrO 3paska [ns MOBepHeHHS Bknagy Ta HapaxoBaHMX [0 JaTW MOBepHeEHHs Bknaay
npoueHxTiB. Mpn LboMy BknagHMK 3000B’a3yeTbCS 3a6€3MEUYNTU HA PaxXyHKY, 3a3Ha4YeHOMY Y 3asBi, CyMy
KOWTiB, WO MOXe OyTM yTpMMaHa BHACNiILOK nepepaxyHKy MPOLEHTIB 3@ po3MillueHHs Bknagy 3
[OTpUMaHHAM Bumor [orosopy. Y pasi oTpuMaHHs BknagHWKOM HapaxoBaHUX MpoueHTiB no Bknagy
(31 cmnaTo NPOLEHTIB WOMicALs) Ta 3a@ BiACYTHICTIO OCTAaTHLOI CYMM KOLUTIB HA paxyHKy 4ss obniky
npoLeHTiB, baHKk Ma€e nNpaBo CaMOCTIMHO YTPUMATU HALAMILOK CNAAYEHOT CYMM MPOLEHTIB, KU
YTBOPUBCS MiCN4 34iMCHEHHS X nepepaxyHKy, 3 cyMu Bknagy, 3a3HaueHoi B 3a9Bi WNSXOM 34iACHEHHS
[LOrOBipHOrO CMMCAHHS.

B nopanbwoMy Mixk BknagHukom i baHkoM yknapaeTbca HoBui [lorosip, skuit nepenbavae
po3MilleHHs HOBOro Bknaay B iHWIM BanOTi B CyMi, HE MeHWIM HiX eKkBiBaneHT cyMu Bknagy 3a
[orosopoMm, WO AOCTPOKOBO PO3PMBAETLCS, NO KOMEPLiMHOMY Kypcy baHKy Ha AeHb nMoBepHeHHSs
Bknagay.

Y BMNaOKy, SKLWO B AeHb 3HATTS Bknagy 3 MeTOK 3MiHM BantoTh, BknagHWK He po3MiCTMB HOBUM
Bknag B iHWIM BanoTi B CyMi, HE MEHWIM HiX ekBiBaneHT cymu Bknagy 3a [doroBopom, wWo
pO3pMBAETLCS, MO KOMEepUiMHOMY Kypcy baHky Ha AeHb noBepHeHHs Bknagy, Takui [orosip
NPUPIBHIOETbCS A0 AOCTPOKOBO PO3ipBaHOro i y baHka BUHWKAE NpaBO BMKOHYBATU Aii, WO HABEOEHI
B YMOBax, LWASAXOM 34iACHEHHS OOrOBiPHOrO CMMCAHHS.

3.1.24. NepepaxyHOK NpoLeHTiB 3rigHo 3 n.3.1.17. unmx YMOB He BBAXKAETbCS 3MIHOK MPOLLEHTHOI
CTaBkM Ta He noTpebye yknageHHs [OAATKOBMX [OKYMEHTIB UM [OAATKOBOrO MOBIAOMIIEHHS
BknagHuka.

3.1.25. Y BunaaKy, SKLO Y AaTy 4OCTPOKOBOro NoBepHeEHHs Bknaay BknagHuk He 3'9BUTbcs B baHk Ta
He Oyne BMMaraTM nosepHeHHs Bknagy, nucbmoBa 3asBa BknagHuka npo AOCTPOKOBE pPO3ipBaHHS
[loroBopy BBAXa€eTbCS Takot, WO He NogaHa Ta [Loroeip NpoOAOBXYE LiSTM HA MonepenHix yMoOBax,
nepepaxyHoK NPOLEHTIB He 34iACHIOETLCA.

3.1.26. Y Bunapgky, aKwo BknagHMK He BMMara€ noBepHeHHs Bknagy Ta HapaxoBaHMX MPOLEHTIB B
LaTy TMOBepHeHHs, BM3HaueHy [loroBopoM, baHk 3abe3neuye 36epexeHHs cymu Bknagy Ta
Hapax0BaHMX MPOLEHTIB HA BIANOBIAHMX paxyHKax, BiAKPUTUX BiANOBIAHO A0 [JoroBopy, A0 MOMEHTY
3BepHEeHHS BknagHuka i3 BUMOrow npo noBepHeHHs1 Bknagy Ta HapaxoBaHWX MpoUeHTiB. [1py LbOMy
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baHK 3[iACHIOE HapaxyBaHHS MPOLEHTIB Ha (GAaKTUYHWUI 3aIMLIOK KOWTIB Ha [Jeno3uTHOMY paxyHKy,
NMOYMHAKUM 3 0aT NoBepHeHHs Bknagy, BctaHoBneHoi [1oroBopoM, 3a NPOLEHTHO CTaBKOKO BKNaay
Ha BUMOTY.

3.1.27. MNMicna 3aKkiHYeHHs CTpoOKy 36epiraHHa KowTiB Ta noBepHeHHs baHkom Bknaay i BCiei cymu
HapaxoBaHMX NpPoOUEHTIB Ha yMoBax [lorosopy, baHK 3rifHO 3 YMHHMM 33aKOHOAABCTBOM YKpaiHu
3aKPMBAE PaxyHKM, BIAKPUTI 4N BUKOHAHHS yMOB [lorosopy.

3.2. Mopsapok HapaxyBaHHS, CNATK Ta 3MiHU NPOLLEHTIB

3.2.1. HapaxyBaHHS npoLeHTIB 33 po3MilleHHs Bknagy 3aiicH0eTbca y BanoTi Bknagy Ta
PO3MOYMHAETLCA 3 HACTYNHOMO AHA NiCNS HAOXOMKEHHS FPOLIOBMX KOWTIB HA [leno3nTHUIA paxyHOK,
AKLLO iHWe He nepenbayeHo [JoroBopoM, Ta 3aKiHYYETbCS B TOM AEHb, SKUM NEPEAYE AHI0 MOBEPHEHHS
Bknapy abo pHI00 cnucaHHs cymu Bknapgy 3 [eno3uTHOro paxyHKy 3 nigctas, nependayveHumx
3aKOHOAABCTBOM YKpaiHM.

MpoueHTM no Bknagy HapaxoByHTbCS Ha (PaKTUYHMIA 3aAUWIOK KOWTIB Ha [1eno3suTHOMY paxyHKy
WOMICSYHO He Mi3Hille OCTaHHbOro pobo4voro AHS 3BITHOMO MicAus Ta 4O OHS NMOBepHeHHs Bknapy.
MNepwe HapaxyBaHHS NPOLEHTIB 34IMCHIOETbCS 3a Nepiog Big AHS, HACTYNHOMO 33 AHEM PO3MilLEHHS
Bknazy no OCTaHHIN KaneHAapHUI feHb NOTOYHOrO MICsLS BKIKOYHO; ApYyre Ta HAaCTYMHi HapaxyBaHHS
NPOLEHTIB 34iMCHIOETLCS 33 Nepiog, Bif MEpPLIOro KaseHaAapHOro AHS MNOTOYHOrO Micaus No OCTaHHIN
KaNeH4apHUI OeHb MOTOYHOMO MicAUS BKJTHOYHO, SKLWLO iHWe He nepenbayeHo [lorosopom.

3.2.2. [lns po3paxyHKy MPOUEHTIB BUKOPUCTOBYETLCA PaKTUUHA KiNbKiCTb OHIB Yy poui Ta pakTnyHa
KiNbKiCTb AHIB Y MicALi, SKLLO iHWe He nepenbdaveHo ymoBamu [lorosopy.

3.2.3. TllepiogmuHictb Ta cnoci6 BuniatM baHKOM HapaxoBaHMX MNPOLEHTIB BU3HAYAKOTbCS
[orosopoM.

3.2.4. TlopaHHg BKnagHWKOM 335BM 3 3a3HAYEHHSM iHWWX PEKBI3MTIB ANS NepepaxyBaHHA MPOLEHTIB
33 PpO3MilleHHS BKNagy He BBAXAETbCA 3MiHOW ymoB [loroBopy Ta He noTpebye nianMCaHHS
[OAATKOBUX AOKYMEHTIB.

MNpu nosepHeHHi Bknagy Ta/abo npoueHTiB roTiBkow (419 Bknagie B iHO3eMHiN BantoTi)
3anmwok Bknagy Ta/abo HapaxoBaHMX MPOLEHTIB, WO CTAHOBWUTbL MeHwe ogHoro ponapy CLUA, abo
MeHwe n'atu €EBPO, Bunnauyetbca BknagHWKy B rpMBHEBOMY €KBiBANEHTI MO KOMEPLiMHOMY Kypcy
baHKy Ha AeHb BUNAATK Yepes Kacy baHky.

3.2.5. Po3Mip npoueHTHOi cTaBkM 3a Bknagpom Moxe 6yt 3MmiHeHui 3a 3ropoto CTOPiH, WNSXOM
BHeCeHHs 3MiH oo Jorosopy.

3.2.6. 3MiHa NpOLIEHTHOI CTaBKM, BU3Ha4YeHoi yMoBaMu [loroBopy, MOXe 3[iMCHIOBAaTUCS He YacTiwe
OHOro pasy Ha piK, HACTYNMHUM YMHOM:

3.2.6.1. baHk 3BepTaeTbCca A0 BknagHWka 3 MpONO3MUIEN WOLO 3MiHM NPOLEHTHOI CTaBKM 3a
KopucTyBaHHS BknagoMm y cTpok He MeHwe Hix 3a 10 (gecaTts) pobounx AHIB 4O 3aniaHOBaHOI Aatu
3MiHU WASXOM HanpaBneHHs BknagHuKy BigNoBiAHOro NMCbMOBOrO NOBILOMNEHHS PEKOMEHA0BAHUM
NUCTOM 3 MOBIAOMJMIEHHSM MpPO BPYYEHHS 33 aApecolo, 3a3HAYeHOKW B pekBisuTax BknagHuka B
Horosopi.

3.2.6.2. Y BMnaaKy He3rogu BknagHuka i3 3anponoHoBaHol BaHKOM 3MiHOK MPOLEHTHOI CTaBKM,
BknagHuk 3060B’A3aHMIA NUCbMOBO MOBIAOMWUTM BbaHK A0 3aKiHYEHHS BKA3aHOro CTpoky abo [datu
noesepHeHHs1 Bknagy, wnsxom HagaHHa baHky nmucbMoBOi 3asBu 3rigHO Bumor [loroeopy, a baHk
npoTarom 2 (oBox) pobounx AHiB Bif AaTM nogaHHs BknagHMKOM BkasaHoi 3asiBM 3000B’A3aHMI
noBepHyTM cymy Bknagy Ta HapaxoBaHi MpOUEHTM 3a KOPWUCTyBaHHSA Bknagom 3a npoLeHTHO
CTaBKO0, 3a3Ha4eHo B [lorosopi.

3.2.6.3. Y Bunagky, aKkwo baHk y BCTaHOBNEHUI CTPOK OTPUMaB NUCbMOBY 3asaBY BknagHuka npo
BiAMOBY Bif, 3MiHM MpPOLEHTHOI CTaBKM, abo He OTpMMaB HisiKOi Bianoeiai Big BknagHwuka abo
BknagHuk He 3’9BMBCS B BaHK y BCTaHOBMEHMM CTPOK AN OTpUMMaHHA Bknagy Ta HapaxoBaHWX
MPOLEHTIB, TO 3MiHW BBAXXaKTbCS MOrOAKeHHi BknagHukoM. 3 HAcTymHoro poboyoro AHA nicns
3aKiHYeHH$ BcTaHoBNeHoro baHkoM cTpoky baHk HapaxoBye npoueHTu no Bknagy 3a HOBOK CTABKOH.

3.3. MpaBa Ta 060B’A3KM CTOPIH
3.3.1. baHK 3060B’3aHUI:
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3.3.1.1. Biokputn BknagHuky [eno3uTHWI paxyHOK Ta MpUIAHATM Bknagd, a TakoX 3A4iMCHIOBATH
onepauii no [1eno3nMTHOMY paxyHKYy Y BiZANOBiIAHOCTI A0 ymMoB [lorosopy.

3.3.1.2. TMoBepHyTH BClo cymy Bknagy Ta HapaxoBaHi NpoOLEHTH (3@ BUpaxyBaHHAM noaaTkis/36opis
Ta iHWKWX 0D6OB’A3KOBMX MAaTexis, WO MigaraTb CnaaTi BiANOBIAHO 4O 3aKOHOA4ABCTBA YKpaiHM) 33
KopucTyBaHHs Bknagom B nopsiaky, nepenbayeHomy [Jorosopom.

3.3.1.3.  [lpu LOCTPOKOBOMY MOBEPHEHHI CyMM Bknaay Ta HapaxoBaHUX MPOLEHTIB 33 KOPUCTYBaHHS
BknaooMm 34iMCHIOBATM MepepaxyHOK MPOLEHTIB, @ TaKOX MOAaTKiB/360piB Ta iHWKMX 0O0B’I3KOBUX
naaTexis, WO NigngraloTb CNAaTi BigNOBIAHO A0 33aKOHOAABCTBA YKpAiHM, i3 AOTPUMAHHSM yMOB
Horosopy.

3.3.14. Hasumory BknagHuka Hagat Konito (CKaHOBaHy Komito) YMOB Ta npu yknagaHHi [lorosopy
pO3paxyHOK MOro AOXO4iIB Ta BUTPAT, MOB'A3aHNX 3 pO3MiLLeHHAM Bknaay.

3.3.2. baHK Mae npaBo:

3.3.2.1.  |HiuiloBaTV 3MiHY NPOLEHTHOT CTaBKM 3a BknaaoMm y nopsaky, BUSHaYeHOMY ULMMK YMOBaMM.
3.3.2.2.  3MiHMTM MeXaHi3M HapaxyBaHHS NpoueHTiB nNo Bknagy B OOHOCTOPOHHLOMY MNOPSAKY.
3a3HavyeHa yMOBa MOYMHAE Ai9TM 3 OaTW, BKA3aHOi Y BiANOBiAHOMY noBigomneHHi baHky, ake byne
[0BefeHO A0 BigoMa BknagHUKa O4HMM YK AeKinbKOMa i3 HAacTynHUX cnocobis (Ha BMOip baHky):

- 3aco6amu NOLITOBOrO 3B’43KY Ha agpecy(-v) BknagHuka, wo 3a3HadeHa(-i) y Jorosopi,

- wnsxom HanpasneHHs CMC-nogigomneHHsa Ha Homep MobinbHoro TenedoHy BknagHwuka,

- 33 AOMNOMOrOK CUCTEMU eIeKTPOHHOro 06CNyroByBaHHS,

- Y BiANOBIAHOMY OroNOLWeEHHI Ha iIHGOPMaLiMHUX CTEHAAX, WO PO3TaLLOBAHI Y NPUMILLEHHAX
baHky,

- cavTi baHKy 3a enekTpoHHO agpecoto https://www.clhs.com.ua.;

- nyLw-noBifoMNeHHS y MobinbHOMY AOAATKY.

BknagHWK Hagae 3rogy Ha HanpaeneHHs baHKOM BKa3aHOro noBifAOMAEHHS Ha aapecy (-
n)/Homep M™MobinbHoro TenedoHy BknagHuka, wo 3asHadveHa(-i) y [orosopi, 3acobamu
nowTtoBoro/TeneOHHOro 3B’A3Ky Ta/abo 3a AOMOMOrol CUCTEMM eNeKTPOHHOro 06CyroByBaHHS.
BknagHuMk 3060B’93yETbCA O03HAMOMMTMCA 3 3a3HAYEHOW iHdOpMauie, B TOMY 4yucni y pasi ii
po3MilleHHs Ha canTi baHky Ta/abo iHpopMaLiMHKMX CTeHAAX, WO PO3TALWOBAHI Y NpUMilLeHHAX baHky.
3.3.2.3. Ha ymoBax, BM3HayeHux [1oroBopoM, CaMOCTIMHO 34iMCHIOBATU NepepaxyHOK NPOLEHTIB
npu 0OCTPOKOBOMY po3ipBaHHi [Jorosopy.
3.3.2.4. 3piNcHOBaTM JOrOBipHE CMMCAHHS KOLWTIB ANS BKNAA4IB B IPUBHAX 3 MPABOM AOCTPOKOBOIO
po3ipBaHHs 6e3 nofaHHs BknagHWMKOM NiaTixKHOI iHCTPYKUIiT y nopsaaky, nepegbaveHomy B [lorosopi
Ta YMoBax. [loroeipHe cnncaHHs 34iMCcHI0ETbCA BaHKOM 3 Byab-SKMX paxyHKiB BknagHuka, gKi BiakpuTi
B baHKy uun B iHWKX 6aHKax y BiANOBIAHOCTI A0 yMoB [loroBopy Ta uMX YMOB Yy pasi He 34iACHEHHS
po3MileHHs HoBoro BKknagy B iHO3EMHIM BankoTi Yy CTPoKW, nepepbaveHi ymoBamu [lorosopy.
OTpuMyBayeM KOLLTIB 3@ BKa3aHMM OOrOBipHMM CNMCaHHSAM € baHk. [JoroBipHe CNMCaHHA rpoLWOBMX
KOLUTIB 3AiMCHIOETHCA 3 paxyHKiB BknagHuka BiaKpUTUX B BaHKy, B TOMY YUCAi 3 paxyHKY, 3a3HAYEHOro
B 3a9Bi Ha MOBEPHEHHS BKNaAy 3 MPUMITKOW "ONS 3MiHW BanOTM BKAady" LWASXOM 3A4iMCHEHHS
[LOrOBipHOro CNMCaHHS Ta 0hOpPM/IEHHS BiAMNOBIAHOrO MEMOPIiaNbHOIO OpAEPY, KOMis 9KOro HAAAETHLCS
BknagHuky.

3.3.3. BknapHuk 3060B'i3aHuit:

3.3.3.1. Hapatn baHky yci pokymeHTW, HeobxigHi ansa BiokputTa [eno3uTtHOro paxyHky Ta
yknageHHs [orosopy.

3.3.3.2.  [TlucbmoBo nosigoMuTu baHk npo HaMip oTpumatu Bknag Ta HapaxoBaHi MpOLEHTM 3a
KopucTyBaHHS Bknagom y nopsaky, nepeabaveHomy Jorosopom Ta/abo YmoBamu.

3.3.3.3.  llucbmoBo noBigoMuTh baHk npo Byab-g9Ky 3MiHY CBOiX peKkBi3uTiB abo iHWoi iHdopmauii
NpOTAroM 3 (TpbOX) pOBOYMX AHIB 3 MOMEHTY BMHUKHEHHS BKa3aHuX 3MiH. [1pu ubomy, BknagHuk Hece
PM3MK HACTaHHS YCiX HECMPUSTAMBUX HACNIAKIB Y 3B’3KY 3 HEBUKOHAHHAM BKIafHMKOM BM3HAYEHOro
UMM NYHKTOM 3000B’13aHHS.

3.3.4. BknapHuUK Ma€ npaBo:

3.3.4.1. Bwumaratu y 0Oyab-fiKMiA YaC NoBepHeHHs CymMu Bknagy Ta HapaxoBaHWX MpPOLEHTIB 3a
KopucTyBaHHs BknagoM B nopsaky, nepepnbadeHomy [LoroBopoM, uumu YMOBaMM Ta BMMOraMu
YMHHOrO 3aKOHOAABCTBA YKpaiHM.
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https://clhs.com.ua/ua/

3.3.4.2. 3pincHoBaTM NOMOBHEHHS cymu Bknagy i3 potpumaHHam sumor [lorosopy.

3.3.4.3. YnoBHOBaXyBaTM [0BipeHMX OCIO Ha nNpaBO pO3NOPAMAXKEHHS Bknagom Ha niacTasi
BiANOBIAHOI AOBIPEHOCTI, 3aCBiAYEHOT Y BCTAHOBNEHOMY 3aKOHO4ABCTBOM MOPSIAKY.

3.3.5. BianoBiganbHicTb CTOpiH

3.3.5.1. 3a HeBMKOHaHHA Ta/ab0 HeHanexHe BWMKOHAHHS 3000B’A3aHb CTOPOHM HeCyTb
BiANOBIAANBHICTb 3riAHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHM.

3.3.5.2. Y BuMnapKy HECBOEYACHOro NoBepHeHHs BknagHuky Bknagy Ta NpOLEHTIB 32 KOPUCTYBAHHS
Bknanom baHk cnnavye BknagHMKy neHto B po3Mmipi noaBiMHOT 06/1ikoBOi CTaBKM HauioHanbHOro 6aHky
YKpaiHu Bif NpOCTPOYEHOI CYMU 33 KOXHUM AEHb MPOCTPOUEHHS.

3.3.5.3. Y Bunagky HagaHHa BknNagHMKOM HeOoCTOBIpHMX PEKBI3MTIB ab0 HEemnoBiJOMJIEHHS,
HeCBOEYACHOrO0 NOBiAOMAEHHS BknagHMKOM npo 3MiHY CBOiX pekBi3uTiB, baHK He Hece
BiANOBIAANbHOCTI 32 HECBOEYACHE NOBepHEHHS Bknagy Ta MpoueHTiB 3a KOpUCTYBaHHS Bknagom.
3.3.5.4.  Bci po36i>XXHOCTi Ta CNopw, L0 BUHWMKAKOTb Y 3B’A3KY 3 [1oroBopoM, BupiwyTbcs CTOpoHaMm
WNSXoM neperoBopis Mixx CTopoHamu. Y BMNaAKy HEMOXIMBOCTI JOCAITU 3roau Crip BUPILLYETbCS B
CyZ0BOMY MOPSAKY 3riAHO YUHHOIO 3aKOHOAABCTBA YKpaiHM.

Nippo3pin 4.  BiakputTe, 06C/IYroByBaHHA Ta 3aKpUTTS KapTKOBMX PaXyHKIB Yy HaLiOHaNbHiM Ta
iHO3eMHii BantoTax

4.1.  3aranbHi NONOXEHHS

4.1.1. Y ubomy Nigpo3gini 4 Po3giny 2 YMoB nig TepMiHOM [LoroBip Ma€eTbCs Ha yBa3i [OrOBip, AKUIA
pernamMeHTye BiOKPWUTTS KApPTKOBOrO paxyHKy (3asBa-[oroBip Ha BiOKPUTTS KapTKOBOTO pPaxyHKY,
0hOpPMNEHHS MNNATKHOI KapTKW, BiOKPUTTA HAKOMWMYYBANbHOIO PaxyHKYy, BCTAHOBJEHHS JiMIiTy
oBeppadTy, BiAKPUTTA 3apnnaTHOro paxyHky. Nepenik nocnyr, siki 3a3Ha4aoTbCs B 3asBi-40roBopi
BM3Ha4YeHi yMOBaM#M BiANOBiAHOT [1akeTHOI Npono3uuii/NpoayKTy).

4.1.2. KnieHT 3piricHtoe onepauii no KP 3rigHo 3 3akoHoaaBcTBOM YkpaiHu, [loroBopom, YM0OBaMy, a
TakoX Tapudamu baHky (3 ycimMa 3MiHaMu Ta AOMOBHEHHAMMW, BHECEHMMU baHKOM B ManbyTHbOMY Ta
[oBefeHMMU A0 BigoMa KnieHTa y BignoBigHoOCTi A0 YMOB).

4.1.3. Tlpu BiakpuTTi Ta B npoueci obcnyrosyBaHHa KP knieHT cnnayye baHky Komicii y po3mipax,
nepenbayeHnx Tapudamu baHky.

4.1.4. KnieHT ocobucTo abo yepes [JoBipeHnx ocib6 Mae npaBo nonoBHwBaTH KP cnocobamu, wo He
cynepeyatb YAHHOMY 3aKOHOAABCTBY YKpaiHM.

4.1.5. HapaxyBaHH$ MpoOLEHTIB Ha 3anuwok KowTie no KP 34ilCHI0ETLCS, WOMICIYHO 3@ CTABKOH,
BM3HaueHOo B Tapmndax baHky. baHk 3apaxoBye cymy npoueHTiB Ha KP KnieHTa B ocTaHHi pobouunii
OEHb KOXXHOro micaug.

4.1.6. TlnaTixHi onepauii 3 BukopucTaHHam BIMK npoBoastbcs 3a 4e6eTOBO-KPEAUTHOK CXEMOH):
KnieHT 34iMCHIOE NNaTiXHi onepauii B MeXax 3a/MLWKY KOLWTIB, Ki 06/1iKOBYHOTbCS Ha MOro paxyHKy, a
B pasi ix HepoCTaTHOCTI abo BIACYTHOCTI - 3a paxyHOK Ta B MeXax HajaHoi baHkoM KpenwTHOI
niHii/kpegutHoro  nimity/oBepapadty. HapaHHa  BaHKOM  KpeOWUTHWX  NiHINW/  KpeauTHUX
nimiTis/oBepapadTiB 34iMCHIOETLCA 3rigHO 3 JloroBopaMu Ha yMoBax, nepeadavyeHnx BignoBigHMMMK
6aHKiBCbKMMM npoaykTamMu Ta/abo Tapudamu banky Ta/abo [lakeTHMMM nponosumuiamu, ki
3a6e3neuyroTbCs 3aCTaBOK0 MAMHOBMX MpaB Ha rpowoBi KowTh KRieHTa, WO 3HaXoaaTbCs/HaaXxoasTb
Ha Moro PaxyHku y BaHKy (BK/IKOYaKUM BUMNNATH, WO 3A4IMCHIOKTLCS pobOTOAABLEM Yy 3B'93Ky 3
BiAHOCMHAMK TPYAOBOro HalMy)y po3Mipi, WO [O0piBHIOE 3aboproBaHocTi KnieHTa 3a Takumu
[loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3a60proBaHoCTI. AKLLO0 B MOMEHT HAaCTaHHS CTPOKY BUKOHAHHS
KnieHTom cBOiXx 3060B’93aHb 3a TakuMu [JoroBopamu, BOHU He ByayTb BUKOHAHI abo ByayTb BUKOHaHI
HEHANeXHUM 4YMHOM, KnieHT 3 MeTol 33[0BONEHHS BMMOr baHKy, AOpYyY4a€ OCTAaHHbOMY 3BEPHYTH
CTArHEHHS Ha 3aCTaB/ieHi MalHOBI NPaBa, 3a3Ha4yeHi B LbOMY MYHKTi YMOB.

41.7. Ha KP B HauioHanbHi BantoTi i3nyHMX 0CIO-pe3naeHTiB 3apaxoBYHOTbCS BCi KOLITH,
BiANOBiAHO A0 ymoB [loroBopy Ta BMMOP YMHHOMO 3aKOHOAABCTBA YKpaiHW, gKi He nos’a3aHi i3
30iACHEHHAM NiANPUEMHULBKOT AiSIbHOCTI.

4.1.8. Ha KP B HauioHanbHin BantoTi @i3snyHMX 0CiB-HEpE3MAEHTIB 3apaxOoBYOTbCS KOLITH,
BiANOBIAHO A0 BUMOT YMHHOIO 3aKOHOAABCTBA YKPAiHW.
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4.19. 3 KP B HauioHanbHiin BantoTi ¢i3sM4HMX OCibG-pe3naeHTiB 3abD0pPOHAETLCA NepepaxyBaHHS
KOLWTIB HAa ByAb-AKMI paxyHOK di3MYHMX OCib-Hepe3naeHTIB.

4.1.10. KowTn 3 KP BMKOPUCTOBYHOTLCS 419 PO3PaXYHKIB 33 NIATKHUMK onepauiaMu, NpoBeaeHUMU
3a ponomoroto bIMK abo popatkoBux bBIK, abo ana 3QIMCHEHHS iHWMX NAATKHWUX onepawin,
nepenbaveHmx lorosopom, Tapudamu 1a ummm YMosamu. ButpaTHi onepauii 3a bBINK 3gincHio0TLCS
B Mexax [natixkHoro nimiTy, a y Bunagky Biakputta KpeautHoi niHii abo BCTaHOBNEHHS KPeAUTHOrO
NiMITY umM niMiTy oBepapadTy B Mexax ButpatHoro niMiTy.

4.1.11. baHK CaMOCTIAHO 3A4iMCHIOE KyNiBAO-NPOAAX iIHO3E€MHOI BantoTH A1 34iACHEHHS pO3paXyHKIiB
3 [MnaTixHot cuctemoro. MNpu UbOMY BiAWKoOAYBaHHA BUTPAT baHKy Ha 34iMCHEHHS Takoi onepadii
BinbyBa€eTbCsa 3rigHo 3 Tapndamu baHky.

4.1.12. Bpaxosytoun ocobnmeocTi dyHKuioHyBaHHg MIIC, cyma BMAATKOBOI NAaTixXHOI onepawii,
3ab6N10KOBaHa Ha paxyHKY, MOXe BiApi3HATUCb Bif CyMW BMAATKOBOI MIATKHOI onepauii, CnMcaHoi 3
paxyHKy (B TOMY YMCNi, ane He BUKITKYHO, Y 3B’3KY 3: BUHMKHEHHSM KYpPCOBOi Pi3HWUL,i; BUKOPUCTAHHSAM
MIC TexHonorii aBTopu13alii), @ TaKOX He CMiBNaaaTh y Yyaci 6/10KyBaHHS Ta CNMCAHHS KowTiB. baHk
He Hece BiAMNOBIAANBLHOCTI Ta He BiAWKOAOBYE KNi€HTY pi3HMUIO MiX 3aBNOKOBAaHOK Ta CMMCAHO
CYMaMM 33 NNATIXKHOK onepaui€to.

4.1.13. Knient popydae, a bank crnmcye 3 KP KnieHTa KowTW no BCiX BWUTPaTHUX onepawuigax, Wo
3pincHioBanuch 3a BIK ta/abo popatkoBumu BIK, a Takox cymu dakTM4HOI 3abOproBaHoCTi (B T.u.,
ane He BMKJ/IKOYHO BAPTOCTI nocnyr 3rigHo Tapudis baHky), Wo BUHWKAK 33 uuM JlOrOBOpPOM Ta iHWMMU
Oyab-9KMMKM 0OroBOpaMM, yKnafeHnMn Mix baHkom Ta KnieHTOM (B T.4. 33 paxyHOK 3abe3neyeHHs,
nepepaHoro baHky 3rigHo unx Ymos Ta/abo [lorosopy).

4.1.14. KnieHT pnopy4ae, a baHk 3apaxoBye Ha KP KnieHTa KowTK no nepekasax, aKi 34iMCHIOKTLCS 3a
pekgi3utamu bINK Ta/abo nopatkoeux BI1K. MNepekas, iHiLiMoBaHW NNAaTHUKOM 3@ MexXaMu YKpaiHu B
iHO3eMHi BankTi 3a LOMNOMOrOK MiXKHApPOAHOI MNATKHOI CUCTEMM, 33 AOPYYEHHSIM MAATHMKA
BMNIAYYETbCS i3nyHii ocobi/3apaxoByetbcs Ha KP oTpumyBaua (disnmuHoi 0cobu) y HauioHanbHi
BAJIIOTi 32 KOMEPLIMHUM KypcoM baHky.

4.1.15. KnieHT popy4ya€, a baHk 3060B’93yeTbCS 3AiMACHIOBATM [OrOBIpHE CMMCAHHS CYyM (PAKTUYHOI
3a60proBaHoCTi (B T.4., a/ie He BMKJ/IKOYHO BApTOCTi Mocnyr 3rigHo Tapudis baHky) B iHO3eMHIN BantoTi,
3 noganbwuM npogaxem Ha MBPY Big iMeHi KnieHTa. IHiLiaTOpOM BiANOBIAHOT NAATIKHOI IHCTPYKLT
33 AOroBipHMM CnMUCaHHAM € baHk. MnaTixkHa iIHCTPYKLIS iHiLiaTopaM gKoi € baHK BBAXXAETbCS TAKOK
wo 6yna 3airicHeHa 3a 3ropoto KnieHta.

4.1.16. lna BipKNMKAHHA NNATIXKHOI iHCTPYKUii KnieHT Mae Hapatu baHKy po3nopsmkeHHs npo
BiAKNMKAHHA 3roam 3a GOpMOL0 3aTBepaKeHO baHKOM y manepoBoMy BUIAsAi Y BioaineHHi banky, B
SKOMY BiH 06CNyroBy€eTbLHCS.

4.1.17. B pasi HapaHHa kpeguTy no KP Ta/abo B pasi BMHMKHeHHS 3aboproeaHocTi no KP, baHk
30iCHIOE NOralleHHs 3aboproBaHOCTENM 33 PaXYHOK KOLUTIB, WO 3HAaxXoaaTbCs/Haaxoasate Ha KP Ta €
3abe3neyeHHsM, B TaKii NOCNILOBHOCTI: NPOCTPOYEHi HapaxoBaHi npoueHTH no Kpeanty/OBepapadTy,
CyMa npocTpoyeHoi 3aboprosaHocTti no Kpeauty/OsepapadTy, CTpOKOBI HapaxoBaHi MPOLEHTU MO
Kpeaounty/OBepapadTty, cTpokoBa cyMa 3aboprosaHocti no Kpeauty/OsepapadTy, nnata, LWo
nepenbayveHa Tapudamu bavky no Kpenwty/Oepapadty, HeycTovika. Y Bunagky, skwo Ha KP
04HOYACHO HasBHa 3aboproeaHicte no Osepapadty Ta no Kpeguty, TO CnoyaTKy MOrawaeTbCs B
NoBHOMY 00cs3i 3a6oprosaHicte no OBepapadTy (BKIOUYAKYUM NPOLLEHTU Ta KOMICii 32 KOPUCTYBaHHS
OepapadToM) BiANOBIAHO A0 BM3HAYEHOI B LbOMY MYHKTI MOCAILOBHOCTI, @ MOTIM 34iNCHIOETLCS
noraweHHs 3aboprosaHocTi no KpeauTy (BK/IOYAOUYM MNPOLEHTM Ta KOMICii 33 KOPWUCTYBaHHS
KpeauTtoMm) BiANOBIAHO A0 BU3HAYEHOI B LLbOMY NMYHKTI NOCAIAOBHOCTI.

4.1.18. 3aboproeaHictb no KP KnieHTa, B TOMy uMcni HecaHKLiOHOBaHa, 3abe3nevyeTbcs ycima
KOLITaMM Ta MalHOM, WO Hanexatb KnieHTy Ha npasi BAACHOCTI (B T.4. 3aCTaBOK MaWHOBMX MpaB Ha
rPOWOBI KOWTK, WO 3HAxXoaaTbCs/Hagxonaatb Ha rnoro KP y baHky, BK/IOYAUM BMMANATH, LLO
30iMCHI0ITLCS poboTodaBLEM Yy 3B'A3KY 3 BIOHOCMHAMM TPYAOBOrO HaMMy)Ta Ha aKi Moxe 6yTu
3BEpPHEHO CTAMHEHHS B NOpSAKY, BCTAHOBNEHOMY YMHHWMM 3aKOHOAABCTBOM YKpaiHW, BKKOYAOUU ¢
KOLWITK Ha paxyHKaXx, SKi BiAKpuTi B baHKy Ta HanexaTtb KnieHTy.

4.1.19. WomicayHo, NoYMHaOUM 3 6-0ro YmMcna HaCTymHOro Micaus, BnacHuk PaxyHKy Ma€e npaso
oTpmMaTth B baHKy BMMNMCKY, sika BKItOYa€E B cebe BCi onepauii 3 bINK i nnatexi baHky, a Takox 6anaHc
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KapTKOBOrO paxyHKy 3a pO3paxyHKoBui nepiod. HeoTpumaHHS BnacHMKOM KapTKOBOro paxyHKy
BMMWUCKK He 3BiNIbHSE MOr0 Bif BUKOHAHHS 3060B’3aHb NO po3paxyHKax 3 baHkom.

4.1.20. Skwo BnacHMK KapTKOBOrO paxyHKy BMSIBMB PO30iKHOCTI MiX MAATKHMMKM onepauiaMmu Ta
CYMaMM, BKa3aHMMM Yy BUNUCL,i | GakTUYHO NpoBeaeHUMM, TO NpoTaroM 60 kaneHgapHMX gHiB nicng ii
OTPMMaHHS, BiH MOBUHEH NOBIAOMUTM baHK B NUCbMOBIM GOpMi. Y NpoTUAEXHOMY BMMAAKY BUMNUCKA
BBAXXaTUMETbCS NiATBEPLKEHOLO, | NOJANbLUi NPeTeH3ii He MPUIUMaTUMYTbLCS.

4.1.21. Akwo npeTeH3is po3rngnaeTbcs, baHK Ma€ nNpaBoO CNMCaTM 3 KApTKOBOrO PaxyHKy BCi CyMM
BMTpaT (3rigHo TapudiB), NOB’A3aHi 3 po3rNgaoM 3asBM. AKWO NpeTeHsiqa 0brpyHTOBAHA, Li KOWTK
MOBEPTAlOTbCS Ha KAapTKOBWMW paxyHOK. Y BMMaAKy, kKonv baHk He Moxe niaTBepaMTVM NNaTixXHY
onepauito Jepxatens 4OKYMEHTOM 3a MOro nignucom, ogepXaHuM Big, ekBanepa, baHk 30608’93aHMM
npotsaroM 45 pobounx OHIB NOBEPHYTM KOWITM HA KAPTKOBMM PaxyHOK, KpiM onepauiin OTpUMaHHS
roTiBkuM B 6aHKOMaTax.

4.1.22. KnieHT Hapa€ Ta NigTBepaXXye CBO 3roay baHKy Ha HagaBaHHS iHWWM HagaBayYaM MAaTiXKHUX
nocayr iHdopMalii, ska MiCTUTb BaHKIBCbKY, KOMEPLIiMHY TAEMHML, TAEMHULIIO HaAaBaya NAaTKHUX
nocayr, TAaEMHMLIO (iHAHCOBOIO MOHITOPUHIY 3 MeTOK 3anobiraHHg abo NpUNUHEHHS HEHANEXHMX,
NOMWNKOBMX ab0 LWaxpalcbkmMx @iHAHCOBMX onepauin. |HdPopmauis Hagaetbcs B 06ca3i,
BCTAaHOBNEHOMY NpaBunamMu BIAMNOBIAHOI NAATiKHOI cucTeMu abo [OroBOPOM MiX HagaBavyaMu
NAATKHUX NOCAYr, B TOMY umchi i3 BukopuctaHHam EMA ANTI FRAUD HUB Ta iHwux cepsicis, MOayniB
Ta Beb-iHTepdercy EMA B paMKax 3aKOHOAABCTBA YKpaiHM.

4.1.23. KnieHT popy4ae baHky 6e3 6yab-sKkMx 06MexXeHb NOBIAOMSTH iHWMM HafaBavYam PiHaHCOBUX
nocnyr Ta OnepatopamM M0oGifIbHOro 3B’A3KY, SKi MatoTb NpaBo Ha BukopuctaHHa EMA ANTI FRAUD
HUB npo 6yab-sKi HE3aKOHHI Aii 3 noro 60Ky, B TOMY YMCAi fii 3 BUKOPUCTaHHSAM MNaTiXKHOI KapTKu
abo ii peksisuTiB.

4.1.24. 3 meTOol0 NpOTUAII WaxXparkCbKMM onepauisaM, 3anobiraHH Ta MPUNUHEHHIO HEHANEXHMUX
NAaTikHMx onepauin, KnieHT Hapgae Ta nigTBepxye cBok 3rogy baHky, OnepaTtopy Mo06inbHOro
3B'93KY, KM Hagae nocnyrm Knienty, Ta EMA, Ha 06pobneHHs iHpopMaUii Npo HafaHHS Ta OTPUMAHHS
HUM(Heto) abo oMy (i) TenekoMyHiKaLiMHUX (B TOMY YMCHi WOAO0 CTaTyCy, 3aMiHM Ta nepeagpecaduii
SIM-kapT1 ¢iHaHCOBOro HoMepa Tene@oHy), 6aHKIBCbKMX, QiIHAHCOBMX Ta CYMYTHIX MNOCAYr, 3 METO
OTpUMaHHSA nocnyr baHky.

4.2.  Tlpasa Ta 060B’A3KM CTOPiH

4.2.1. bBaHK 3000B’a3aHMiA:

4.2.1.1. TMpotaromM 3-x (Tpb0OX) pobouMx AHIB 3 AaTW HagaHHsA KNieHTOM MpaBUIbHO 3aMOBHEHMUX
LLOKYMEHTIB, HeobXxigHux anga Bigkputtsa KP, Biakputn Knienty KP.

4.2.1.2. TMpotarom 15-Tn (n'aTHapuaTi) poboumx aHie 3 patu Bigkputta KP KnieHty, odopmutn Ta
HagaTy nepcoHanisoBaHy @isnuHy Kaptky Ha iM’'a [lepxarens, a 3a yMOBM HagaHHs KnieHToM 3aa8M
Hapaty gopatkosi KapTku. [1o kKoxHoi @isuyHoi Kaptn Hagatn KnieHty koHBepT 3 IH-kogoMm.
MpoTarom ogHoro pobo4yoro aHs 3 patu BiakputTa KP, Hagatu KnieHTy pekBiznTtn LigXutanbHoi KapTu
odhOopMNEeHOi Ha Moro iM'.

4.2.1.3. 3abe3neunTu 34iMCHEHHS pO3paxyHKiB 3a onepauismum no bINK Tta/abo no popatkosum BIK
3rigHO 3 BMMOraMM YMHHOIO 3aKOHOAABCTBA YKpaiHW, HOPMATMBHOI AOOKyMeHTauii baHky, 3
BPaXyBaHHSAM TEXHIYHMX Ta TEXHOOTYHUX MOXAUBOCTEN baHkKy.

4.2.1.4. Hapasatu 3a BuMoroto KnieHta Bunuckm no KP 1a npuimatu 3a nignncom KnieHTa npeTteHsii
No BUMMCKAxX NpoTIroM 60-Tu (LWecTuaecsaTn) KaneHaapHUX OHIB Nicis OTPUMaHHS BUNUCKKU KnieHToM.
4.2.1.5. 3abnokyeatu bINK Ta/abo poaatkosi bINK y pasi nogigomneHHs KnieHTta 1a/abo JonaTkoBux
nepxartenis npo Brpaty blK Ta BHectn bBIK po Cron-nncta Ha niactasi 3BepHeHHs KnieHTa no
KoHTakT-ueHTpy baHky.

4.2.1.6. Tlpopoexutu ctpok aii bINK ta/abo goaatkosux bIK, ski sunyweHi go KP, 3 HoBO AaTo
3aKiHYeHHs CTPOKY iX Aii, Npy YMOBI onnaTu nocnyr 3rigHo 3 Tapudamu baHKy Ta 33 yMOBM NOAAHHS
opraHisaui€to (ycTaHOBOLO, MiANPUEMCTBOM) BiANOBIAHOIO NMCTA/MiATBEPAXKEHHS MPaLEeBALLTYBaHHS
KnienTta - gkwo bINK BunyweHa B paMkax 3apnaaTtHOro NpoekxTy.

4.2.1.7. 3pincHutn 3akputta KP y nopsiaky Ta Bunagkax, nepenbadyeHnx YMosamm.

4.2.2. baHK ma€ npaBo:

41
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



4.2.2.1. Bigmosutn Knienty y nepesunycky BIMK Ta/abo pomatkosux BINK B pasi mopylweHHs
Knientom (Oepxatenem) Ta/abo [opaTkoBuMu agepxatensamm sBumor Ymos, [orosopy Ta Tapudis
baHky.

4.2.2.2. 3abnokysatn KP Ta BHectu BIK Ta/abo pomatkosi bIMK po Cton-nucra y pasi BUHUKHEHHS
NPOCTPOYEHOro nnatexy abo B pasi 34iMCHeHHS onepauii, ski cynepeyats iHTepecaM KnieHta abo
baHky, 3 BukopuctanHam BIK abo HaHeceHoi Ha Hil iHpopMauii Ta/abo y pasi nopyweHHs KnieHToMm
(Depxatenem) Ta/abo [omatkoBumu pepxarensmm sBumor YMoB Ta/abo [lorosopy Ta/abo Tapudis
baHky Ta/abo y Bunagkax, nepepbayveHux 3akoHoM YkpaiHu «[lpo 3anobiraHHa Ta npoTUAio
neranisauii (BigMMBAHHIO) LOXOAIB, OAEPXKAHMX 3/IOYMHHUM LUASXOM, PiHAHCYBaHHIO Tepopu3My Ta
(diHaHCYBaHHIO pO3MOBCIOAXKEHHS 30pP0Oi MAaCOBOr0O 3HULLEHHS».

4.2.2.3. Bigmosutu KnieHty y nepesunycky bl1K, eMiToBaHOi 10 PaxyHKy, SKLLO NpOTArOM OCTAHHIX
6 (wectn) MicauiB Ha PaxyHky He 6yno 3apaxyBaHb rpoOLIOBMX KOWTIB Ta Ha PaxyHKy BiACYTHiW
[e6eToBMI 3a/IMILOK MPOLIOBMX KOWTIB — ANs PaxyHKiB, BiAKPUTMX B paMKaX 3apnaaTHUX NPOEKTIB.
4.2.2.4. Posbnokysatu KP i BigHoBMTM onepaLii 3a bINK Ta/abo pogatkosumu BINK nicng noralweHHs
KnieHtom 3aboproaHocTi no KP.

4.2.2.5. 3 BnacHoi iHiuLiaTMBM B OOHOCTOPOHHbLOMY MOPSAKY OOMOBHIOBATM Ta/abo 3MiHIOBATH
Tapudwu baHky Ta YM0BHM (B TOMY UMCi, BUKNAAATU YMOBM B HOBIl pefakLii), y BUNAAKY AKLLO Li 3MiHK
CTOCYIOTbCS 3MiH npaBun KopuctyBaHHa BIMK abo Tapudis Ha obcnyrosyBaHHs BIK, npo wo baHk
nosigoMnge KnieHta He nisHiwe Hix 3a 30 (TpuausdTtb) KaneHZapHUX AHIB A0 A3TU BNPOBAOXKEHHS
TakMX 3MiH Ta He Ni3Hiwe Hix 3a 1 (oAWH) KaneHAapHW OeHb A0 AaTW BNPOBAaMAXKEHHS 3MiH LWOA0
HapaxyBaHHS BiACOTKIB Ha 3a/IMWOK KOLWTIB HAa MNOTOYHOMY Ta/ab0 HAKOMWYYBaSIbHOMY PaXyHKY i3
33a3HaYEHHAM [aTu, 3 SKOi BOHM BCTAHOBMIOKTHCS BaHKOM, OOHMM UM AEKinbKOMa i3 HACTYyMHUX
cnocobis Ha BMbBIp baHky:

- po3MiweHHAM iHpopMmauii Ha Cawnti baHky https://www.clhs.com.ua;

- po3MileHHAM iHpopMaLii y Bunuckax 3 KP;

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHpOpMaLiMHMM MOBILOMIEHHSAM B OMepauifMHMX MpuUMilLeHHaX, Kacax baHky (powka
OroJIOLLEHD);

- MOLITOBMM MOBIAOMMEHHAM (33 agpecoto KnieHTa, WwWo BkasaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HaNEXHWM YMHOM OpraHizali€to (yCTaHOBO, MiANPUEMCTBOM);

- yepe3 MobBiNbHMI [,00ATOK;

- HanpasneHHs CMC-noBifoMIeHHS Ha HOMep MobinbHoro TenedoHy KnieHTa;

- nyLw-noBigomMneHHs y MobifibHOMy J04aTKy.

4.2.2.6. TlpuimaTtn nucbmoBi po3nopsamkeHHs no KP Tinbku Big KnieHTa abo Big, yNOBHOBaXXEHMX
KnieHtom o0ci6 Ha nigctasi BignoBigHOi poBipeHocTi KnieHTa, a TakKoX YCHI  AMCTaHUiMHI
po3nopsoxeHHs KnieHTa, 3miicHeHi KnieHTom npu 3BepHeHHi 0o KoHTakT-ueHTpy baHky nons
LMCTaHUiMHOro obcnyrosyBaHHs abo JopyueHHs HapaHi KnieHTom yepes cucteMy MobinbHUIM GaHKiHT
BignoBiaHO Ao uiei MybniyHoi npono3uuii, lorosopy (3assu-gorosopy) 1a Tapudis baHky.

4.2.2.7. Skwo KP BigKpuTUi B paMKax 3apnjiaTHOro NpoekTy 3akputu, 3abnokysatn KP Ta BHecCTu
BINK Ta/abo popmatkosi BIMNK po Cronm-nucta y pasi OTpUMaHHA MOBIAOMMEHHS Bif OpraHizauii
(ycTaHoBM, NigNpMeEMCTBA) NPO 3BiNbHEHHS KnieHTa.

4.2.2.8. Tpununutk gito Jorosopy B nopsaky, nepegbavyeHoMy Luumn YMoBaMu.

4.2.2.9. Ha niacrasi [loroBopy BCTaHOBWTU NiMIT oBepapadTa, B po3Mipi, SKMI BianNosigae BUMoram
BHYTPILUHIX HOPMaTUBHMX OOKYMeHTIB baHky. MiHiManbHuR nimit oBepapadty ctaHosuTtb 100,00 rpH.
(cTo rpuBeHbD).

4.2.2.10. 3pifcHWMTM poroBipHe cnucaHHA KowTiB 6e3 nogaHHs KnieHtom (depxkatenem) nnaTixxHOI
iHCTpyKUii. [loroBipHe cnucaHHs 34iACHI0ETbCS baHKOM 3 Byab-akux paxyHkiB KnieHTa (Jepxatens),
AKi BigKpuTi B baHKy (mani no TekcTy - paxyHku KnieHta (Jepxartens)). OTpuMmyBayem KowTiB 33
BKAa3aHMM OOrOBipHUM CMCaHHAM € baHk. [loroBipHe CNMCaHHS rPOLOBMX KOLWTIB 34iMCHIOETLCS 3
paxyHkiB KnieHnta (Jepxatens) Bigkputux B baHky, WNSXOM 34iMCHEHHS AOroBipHOrO CMMCAHHA Ta
0hOpM/IEHHS BiAMOBIAHOTO MEMOpiaNbHOro opaepy, Konis SKoro abo BMMMCKA MO AAHUM paXyHKaM
MOXKe HapaeaTucb KnienTy (Jepxxatento), 3a MOro 6axxaHHsM.
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4.2.2.11. baHk Ma€e npaBO BIAMOBMTM Yy 3AINCHEHHI AMCTaHUiMHOrO obcnyroByBaHHs KnieHTa
(Depxatens) y Bunaaky, konv npouenypy asteHTudikauii KnieHta ([Lepxatens) He nposegeHo.
4.2.2.12. baHk Ma€e npaBO BIOMOBUTM Yy 3A4iIMCHEHHI AOMCTaHUiMHOro obcnyroByBaHHs KnieHTa
(Depxatens) y pasi He migTBepaXeHHS Kni€HTOM NnaTiXXHOI iHCTPYKLiT; He HagaHHa KnieHToMm, npu
notpebi, NiATBEpAHNX LOKYMEHTIB LOAO MNATKHOI onepauii; AKWO NAaTiKHOI onepauia MicTuTUMe
03HaKM TaKoi, WO nignara€ GiHaHCOBOMY MOHITOPUHTY TOLLO.

4.2.3. KnieHT 3060B'3aHMiA:

4.2.3.1. CyBOpO OOTpMMYBaTUCS MONOXEHb YMOB, a TakoX 3abe3neyntn ix cyBope OOTPUMAHHS
[onatkoBMMM oepxaTensamm.

4.2.3.2.  He ni3Hiwe 25 (oBafugTb N'ATOro) ymMcna Micsaus, HaCTYNHOro 3a 3BiTHMM, NoBepTaTh baHky
3aboproBaHicTb 3a OBepapadTOM/HECaHKLIOHOBaHUM 0BEpPAPAPTOM, a TAaKOX HAaPaxXxOBaHi MPOLIEHTMH,
KOMICii Ta HeyCTOMKy (neHi, wrpadwm ToLwo).

4.2.3.3.  Butpauatu KowTn 3 KP nuwe B Mexax MnaTixKHOro nimiTy, a y pasi akwo sigkputa KpeamTtHa
NiHig, abo BCTAHOBNEHUI KpeLUTHUI IIMIT Ym NiMIT oBepapadTy B Mexax ButpatHoro nimity.

4.2.3.4. CnnavyBatM baHKy npoueHTM Ta KoMicii 3rigHo 3 Tapudamu baHKy 3a KOPWUCTYBaHHS
KOLITaMu, BUTPAYeHnMM noHag 3anmwwok Ha KP.

4.2.3.5. Y BMNagKax BUHWUKHEHHS BMTpaT KowTie 3a Onepauigmu 3 BINK Tta/abo popatkosumu BIK
noHaa nebeToBMi 3aNMLWOK rpoLloBmx KowTiB Ha KP, npoctpoyeHoi 3aboproeaHocTi 3a OBepapadtoM,
cnnavyBatu baHKy BignoBigHY nnaTty 3a KOPUCTYBaHHS BKA3aHMMM KOWTAaMM 3rigHo 3 Tapudamu
baHky.

4.2.3.6. Y Bunagky Hesroanm 3 Bunuckowo no KP, KnieHt 30608B'a3aHuit npotdarom 60-Tu
(wectnpecatn) KaneHOapHWX OHIB 3 MOMEHTY ii OTpUMaHHS (HakToOM MiATBEpAKEHHS OTPUMAHHS
BMMUCKM €: MOWTOBE MNOBILOMAEHHS; (aKT BiANPaBAEHHS BWMWUCKM MO ENEKTPOHHIA MOLTI;
niaTsepoxyunin nignuc KnieHta abo nosipeHoi ocobu KnieHTa npo OTpUMaHHS BigNoBiAHOI BUMUCKM,
aKT NpuroMy-nepeaayi BUNMCOK N0 KAPTKOBMUX paxyHKax, NiANMCaHMUI YNOBHOBAXEHWM NPaLiBHUKOM
opraHi3sauii (MiANpUEMCTBA, YCTAaHOBMK), Ae Npautoe KNieHT) MMCbMOBO MOBIAOMUTM NPO Le 3 HAAAHHAM
3ayBaXkeHb Ta/abo 3anepeyeHb Ta HEOOXIAHMX NIATBEPAXKYOUMUX AOKYMEHTIB (KONii YekiB, paxyHKiB i
T.N.), B iHWOMY BMNaAKy BUMMUCKA BBAXKAETbCA MpuiMHaTOK KnieHTOM 6e3 6yab-akmx npeteHsii. Mpu
HEeOTPUMaHHI BUNKUCKK, B pasi He3roam KnieHTa 3i CMMCAHHAM KOLWTiB, NMCbMOBO MOBIAOMUTM NPO Ue
baHk He nisHiwe 60-Tn (wecTnaecaTm) KaneHJapHUX AHIB 3 MOMEHTY npoBeaeHHs onepadii no KP.
4.2.3.7. (CamocTiviHo peryntoBaTv GiHaHCOBI B3aEMOBIAHOCUHM 3 [lopaTkoBuMK fepxaTensamu BIK.
4.2.3.8. He posronowysatu lNIH-kog Ta He nepepasaTu bIMK B KopucTyBaHHS TpeTiM ocobam.
4.2.3.9. VY pasiBTtpatn/kpagixku bINK ta/abo goaatkosumx BIK abo posronoweHHi MIH-koay Bigpasy
noeigoMuTh npo ue baHk 3a TenedoHom (0 44) 593-10-20, 0-800-501-808 (6e3KOLWTOBHMI B MexXax
YKpaiHu 3i cTauioHapHux TenedoHie), 3a610kyBaTv BIMK Ta oTpMMaTh peecTpauiiHuin HoMep A3BiHKa.
be3 oTpuMaHHA Takoro Homepa npeteHsii KnieHTa wono 6nokyBaHHa BIK npuimMatuce He ByayTh.
MncbMoBO NiATBEPAMTU BKAa3aHi 06CTaBMHM Y CTPOK He Mi3Hiwe 3 (Tpbox) poboumx AHIB 3 MOMEHTY
HaJ4aHHS BiAMOBIAHOrO YCHOro MOBiAOMJIEHHS. [TMCbMOBE NiATBEPAKEHHS MOXE OYTW HanpaBieHe Ha
appecy baHky pekoMeHA40BaHUM NMCTOM abo HaKCMMINbHUM MOBIAOMIEHHAM abo MoXe OyTH HagaHe
6e3nocepeaHbo KnieHTOM npu BiaBiAaHHI baHky.

4.2.3.10. Ticna oTpMMaHHS BigNOBiAHOI BKa3iBKM baHKy npunmMHMTU KopucTyBaHHS BI1K.

4.2.3.11. TlosepHytn oTpmumaHi BIK Tta/abo gopatkosi BIK y HacTynHux BMnagkax:

- y pa3i 3aKiHuyeHHs cTpoky aii blK Ta/abo gopatkoBmx BIK, wo 3aificHi0eTbcs npotarom 10-Tu
(necaTu) kaneHZapHWX OHIB MiCNS 3aKiHYEHHS CTPOKY ii (iX) Aii;

- y pasi 3BifIbHeHHS KnieHTa 3 opraHisauii (yCTaHOBM, NiANPUEMCTBA), LLO 34iMCHIOETLCS NPOTArOM
10-T1 (pecatn) kaneHoapHUX OHIB 3 AATU 3BiNbHEHHS KnieHTa (32 3apniaTHUMU NPOEKTaMu);

- B iHWWX BMMAAKax Ta y CTPOKM, WO nepenbaveHi UMMM YMOBaMu (BK/IKOYAKUM PO3ipBaHHS
porosopy Ta 3akputta KP 3 iHiuiatuen KnienTa).

4.2.3.12. Bipwkoaysati baHky y noBHOMy 06c3i yCi 36UTKM, CNPUYMHEHI HEBMKOHAHHAM Ta/abo
HEHANEeXHMM BMKOHaHHAM KnieHToM Ta/abo [JopatkoBMMM pepxkaTensamu 3000B'd3aHb 33 UMMK
YMoBaMu, B TOMY YUMC/i MOX/IMBI CyA0BiI BUTPATW.

4.2.3.13. TlpotaroM 3 (TpbOx) poboumx AOHIB MMCbMOBO MOBIAOMAATM BaHK nNpo Oyab-sfiky 3MiHY
0COBMCTMX faHUX (PEKBi3UTIB), AKi Bka3aHi B [lorosopi.
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4.2.3.14. He BukopuctoByBati blNK Ta/abo popatkosi BINK 3 MeToto, WO He nepenbayveHa LMMU
YMoBamu.

4.2.3.15. KnieHT popyyae baHky 34iMCHIOBaTM CNMCAHHSA NMOMUIKOBO 3apaxoBaHmx Ha KP kowris. B
pasi 3HaTTa KnieHtom 3 KP nomMmnnkoBo 3apaxoBaHuMx baHKOM KOWTIB Ta y BMMAOKYy HEAOCTaTHOCTI
kowiB Ha KP, KnieHT noBMHEH NoBepHYTU Ui KOWTKM BaHKy NpoTAroM 04HOMO AHS 3 MOMEHTY iX 3HATTS.
4.2.3.16. He BukopuctoByBatu KP pnga npoBepeHHs onepawuii, MNOB'S3aHMX 3i 34iMCHEHHSAM
NiANPUEMHULBKOT BiSNbHOCTI.

4.2.3.17. Y Bunagky He3roam KnieHTa 3i 3MiHeHMMM Ta/abo gonoBHeHnMn Tapndamm baHky Ta/abo
YMoBamu, npo aki KnieHt 6yB nosigoMneHun BignosigHo no n.4.2.2.5. Migpo3giny 4 Posginy 2umx
YmoB, KnieHT 3000B’3aHMIi 40 AaTM BCTYNy B Ail0 BKa3aHMX 3MiH Ta/abo OOMOBHEHb HadaT baHky
BiANOBIAHY 3aaBY (NOBIAOMAEHHS) NPO HaMip NpuUNUHKUTK dito Jorosopy. Y pasi HeHagaHHs KnieHToM
Y 33a3Ha4yeHuM CTPOK BKA3aHOI 3asBM (MOBIAOMNEHHS), 3MiHW, NpO fiKi MaeTbcsa y n.4.2.2.5. Migpo3ainy
4 Po3giny 2umx YMoB, BBaXXakTbCs NPUAHATUMM KiieHTOM.

4.2.4. KnieHT mae npaBso:

4.2.4.1. Jopyuutn baHky npunuHut BMAaTKoBI onepauii no BIK (3abnokysatu BI1K) abo BHecTH
no Cron-nucta BIK Ta/abo popatkosi BIK, a Takox BigHOBMTM BuAaTkosi onepauii no BrIK
(po36nokyeatu BIK) Ta/abo popatkosum BIMK wngxom 3sBepHeHHs ocobucTo ao baxky Linosoboso 3a
TenedoHamm (044) 593-10-20, 0-800-501-808 (6e3KOWTOBHUIM B Mexax YKpaiHM 3i CTaLiOHapHUX
TenedoHis). licna noctaHoskn BIMK po Cron-nucta Ha nigctasi HagaHoi KnieHTom BignoBigHOi
nncbMoBoi 3aa8u BIK He po36nokoByeTbCS.

4.2.4.2. Otpumysatn Bunmcku npo ctaH KP Ta npo onepauii, aki nposoannmcb no KP. HeoTpuMaHHs
BMMUCKM He Hagae KnieHTy mMpaBO MOCMNATMCA Ha TaKy 0OCTaBMHY, 9K Ha MiACTaBYy 3BiNlbHEHHS Bif,
BiANOBIAANBHOCTI 3@ HEBMKOHAHHS 3000B'93aHb 33 UMM [loroBopoM.

4.2.4.3. 3Beptatmcs 0o KOHTAKT-LEHTpY 32 AONOMOroK NpOrpaMHOro 3abesnevyeHHs Ta TEXHIYHMUX
3aco6iB TenedoHHOro 3B’A3Ky Ta/abo TEKCTOBOro/roso0coBoro/ Bigeo 3B’a3Ky wWon0 06cnyroByBaHHS,
OTPMMAHHA KOHCYNbTaLiM wWwoao nocnyr baHky; NPpUNWHEHHS/BIAHOBAEHHS BWAATKOBMX OMNepauin
wono bBIK (6nokysaHHs/po3bnokyBaHHs bBI1K); BCTaHOBAEHHS/3MiHM Oyab-KMX iHAWMBIAYaNbHUX
NiMITIB, B T.4. HA onepauii B IHTEPHETI, @ TaKOX BMKOHAHHS iHWMX AN 3 KapTKOW, AKi nepenbaveHi
UMK YMoBaMu.

4.2.44. Tpunuuutk gito [loroBopy B nopsiaky, nepeabavyeHomy ymosamu [lorosopy.

4.2.45. |HiuitoBaTM BMNYCK [,0AATKOBMX MIATKHUX KapTOK HAa iM’Q iHWKX OCib, BiAMNOBIAHO A0 LUX
YmosB, [loroeopy Ta Tapudis, BpaxoBytUun 0OMeXeHHs 3aKOHOAABCTBA.

4.3.  BipnosipanbHiCTb CTOpiH

4.3.1. Jlo moMeHTy nosigomMneHHs banky npo ¢akt BTpatn BI1K Ta/abo iHAMBiAyanbHOi 061iKOBOI
iHbopMauii BigNOBIAANBLHICTD 3@ 30MTKM BiA BWMKOHAHHS HEHANEXHMX MMATDKHMX onepauii Hece
KnieHT. 3 MoMeHTy nosigoMneHHs KnieHtom baHky npo dakt BTpatn BINK Ta/abo iHAMBiAyanbHOI
obnikoBoi iHpopmauii y crnoci6 BM3Ha4YeHM YMOBAMM  BiAMNOBIAANbHICTb 33 BMKOHAHHS
HeaKLEeNnTOBaHNX/HEHANEXHMX NNATXKHMX onepauir Hece baHK. KnieHT Hece NOBHY BiANOBIAANbHICTb
3a onepawigaMu, aKi 34iMCHIOTLCSA A0 MOMeHTY BHeceHHs BIMK Tta/abo nopatkoeux bIK go Cron-nucra.
4.3.2. KnieHT Hece NOBHY BigNOBIAANbHICTb 3a BCi BUTpaTH [JoaatkoBux gepxatenis bI1K.

4.3.3. baHk He BiANOBifa€ 3a BiAMOBY TpeTboi cTopoHM npuiHat BINK Ta/abo mopatkosi BIIK, a
TaKOX 33 NiMiTM Ta 0OMeXeHHs WoAo BMKOpUCTaHHS BIK, gki BCTaHOBMEHI TPETbOK CTOPOHOK Ta
MOXYTb MOpyLIyBaTH iHTepecn KnieHTa.

4,34, KnieHT Hece MOBHY BiAMOBiganbHiCTb nepef baHKOM 3a HeBMKOHaHHS 3000B'93aHb 3a
Horosopom.

4.3.5. B pasi, akwo KnieHT gae 3roay Ha NpoBefeHHs MnaTixxHux onepauin 3 BIK 3a nonem ioro
30pY, BiH Hece NOBHY BiAMNOBIAANbHICTb 3a il MOXNUBE B NOAANbLIOMY WAXPAWCbKe BUKOPUCTAHHSI.
4.3.6. KnieHT Hece BigNOBIAANbHICTb 3a BCi MNATXHI onepauii, SKi CynpoBOAXYOTbCS BBEAEHHSM
MIH-koay.

4.3.7. KnieHT Hece BiANOBIAANbHICTb 3@ BCi NNATXKHI onepauii, aKi 6ynu 34iMCHEHI 3 BUKOPUCTAHHAM
pekgi3uTie bl1K, 9KWo HUM ByN0 HaAaHO PO3MNOPSMKEHHS HA BCTAHOB/IEHHS NiMITY Ha NpPoOBeAEHHS
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LaHWX onepauii B NMMCbMOBOMY BUMMaAi abo 3a TenedoHaMu KIIEHTCbKOI MigTpMMKM abo yepes
MO6iNbHWUI 4OAATOK.

4.3.8. KnieHT Hece BiAMOBIfaNbHICTb 33 BCi onepadii, NOB’A3aHi 3 AUCTAHLIMHUM 06C/TYrOBYBaHHAM
PaxyHky.

4.3.9. baHk He Hece BignoBiganbHicTb 3a BTpati KnienTa (Jepxatens) abo TpeTboi CTOpoHu, abo
HaCTynHi ix BTpaTH, y BUNaaKy BUKOHAHHSA baHkoM po3nopsaxeHb KnieHTa, NpUAHATMX BiANOBIAHO L0
Horosopy.

4.3,10. baHK He Hece BiAMNOBIAANbHICTb 33 HEBiIpHE BWMKOHAHHS, MPOCTPOYEHE BMKOHAHHSA abo
HEBWMKOHaHHS po3nopsmkeHb KnieHTa (Lepxatens), npuiHaTMX BignosigHo Ao JloroBopy, BHACNiAOK:
- HeBiAMNoBiAHOCTI 3aKOHOAABCTBY YKpaiHM Npo BaHKIBCbKY Ta/abo ¢iHAHCOBY AiANbHICTD;

- BTPYYaHHS 3 60Ky CynoBux abo AepXaBHMX OPraHiB;

- BiACyTHOCTI ButpartHoro nimiTy Ha paxyHky KnieHta ([depxatens) Towo.

4.3.11. baHK He Hece BiAMOBIAANbHICTL 3a po3rosioweHHs gaHmux npo KP Tpetim ocobam, wo
BiAOynocs BHACNifOK HafCcMNaHHS baHKOM BUNMCOK 3acobamMu eneKTPOHHOrO 3B'SI3KY Ha BKa3aHWMA
HOMep MOBiNbHOro TenedoHy abo eneKkTPOHHOT MOLTH, SKLLO KNiEHTOM ByN0 HaJaHO PO3NOPSAKEHHS
Ha HaACUNaHHS.

4.3.12. baHK Hece BigNOBIAANbHICTb 33 PO3rofioWeHHs iHQopMaLii, Lo MiCTUTb BaHKIBCbKY TAEMHULIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHM.

4.3.13. baHk He Hece BignoBiganbHicTb nepen KnieHTOM 3a po3KpUTTA iHPOPMaLIi, WO MiCTUTb
0aHKIBCbKY TAEMHMLIO, Y pasi HaJaHHA [JOCTyny OO Takoi iHdbopmauii TpeTiM ocobam y BuMmagkax,
nepenbavyeHMx YUHHUM 3aKOHOAABCTBOM YKpaiHW.

4.3.14. B pasi HeBMKOHAHHA ab0 HeHaneXHoro BMKOHaHHA CtopoHamu ymoB [lorosopy, CToOpoHM
HeCyTb BiANOBIAANBHICTb 3riAHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHU.

4.3.15. CTOpOHM 3BIiNIbHAKOTLCA Bif BiAMOBIAANBHOCTI 32 4YacTKoBe ab0 MOBHE HEBMKOHAHHS CBOIX
3060B’93aHb 3a [lOroBopoM y BMNAAKYy HACTAHHA Ta Aii 0OCTABMH, LWLO 3HAXOOATbCS MO3a MEXaMu
KoHTponto CTopiH, Ta aki CTopoHM He Mo nepenbaunti abo 3anobirtu (popc-MaxKopHi 06CTaBUHM).
[o Takmx obctaBuH 3a [loroBopoM HanexaTb, 30KpeMa: BiMCbKOBI [ii, He3anexHo Big @akTy
OrOJIOLIEHHS BiliHW, MACOBiI 3aBOPYLUEHHS, CTUXiMHI IMxa, NopyLweHHs B poboTi MnaTixHoi cuctemm,
TOLLO, AKi poBSTb HEMOXX/IMBMM BUKOHAHHS YMOB [JOroBopy, SIKLLO BKa3aHi 06cTaBuHM 6e3nocepeaHbo
BNIMBaNM Ha BUKOHaHHS yMOB [lorosopy.

4.3.16. Y BMNAAKy HaCTaHHS GOPC-MAaXXOPHUX 0O6CTaBMH CTPOK BUKOHAHHS 30060B'93aHb NEPEHOCUTBLCS
Ha CTPOK Aii TaKnx 06CTaBUH.

4.3.17. CTOpOHM He 3Bi/IbHATLCA Bif BiAMNOBIAANbHOCTI NO CBOIX 3000B'A3aHHAX, Ki BUHUKIM 40
HacTaHHS 06CTaBMH, BU3HaYeHux y n.4.3.15Migpo3ainy 4 Po3giny 2 uux Ymos.

4.4,  Crpok aii forosopy

4.4.1. TpunuHeHHs pii JoroBopy 34iMCHIOETLCS BiANOBIAHO A0 Unx YMoB Ta [lorosopy.

4.4.2. 3anvwok rpowosux kowTie no KP Bupaetbcs (Bunnauvyerbcs) KnieHty rotiBkow abo
nepepaxoBYETbCS 3rigHO 3 BiAMNOBIAHOW NMUCbMOBOK 3a9B0K KMi€HTA Ha iHLWMIA paxyHOK B CTPOKM Ta
nopsiaky BCTaHOBMEeHUMMKM YMoBamu. Y Bunagkax 3akputts KP  3anMwok KowTiB MO HbOMY
nepepaxoBYETbCS Y BiANOBIAHOCTI 4O BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHM.

4.4.3. TlpunuHeHHs gii [loroBopy 3a iHiLiaTMBO BaHKy 34iMCHIOETLCS Y BUNAOKY:

- nopyweHHs KnieHtom ymoB uboro [lorosopy,

- HasIBHOCTI NiacTaB, nepegdayeHmx Oil04MM 3aKOHOAABCTBOM YKpaiHu,

- BiACYTHOCTI onepauin 3a KP KnieHTa npoTaroM ctpoky Bu3HaueHomy [AaHuMm [loroBopoM Ta
YMoBamu,

- OTPUMaHHS nUCTa Bifg, Cy6’ekTa roCcnofaploBaHHS MpO pPO3ipBaHHA TPYAOBUX BiHOCUH MiX
cyb’ekTOM rocnopaptoBaHHa Ta KnieHtom abo npo npunuMHeHHS 06CNyroByBaHHS B paMKax
3apnnaTHoOro npoekty (ans [oroeopis BiAKpUTUX Mpu 06CAYroBYBaHHI 3apnaaTHMX NPOEKTIB),

- BMHUKHEHHSA Y BaHky nigo3pn abo BUSBNEHHS O3HaK He3akoHHMX onepauin i3 BIK 3 6oky
KrnieHTa,

- B iHWMX BMNaaKax nepenbavyeHnx Ymosamu Ta [loroBopom.
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444, Skwo Oorosip KnienTta 6yB BigKpUTUIA B paMKax 3apniaTHOro NpoekTy, 06C1yroByBaHHS SKOro
NPUNUHAETbCS ab0 KnieHT po3pMBaE TpyaoBi BiGHOCKMHM i3 Cy6’€EKTOM rocnodaptoBaHHs, baHk Moxe
nponoHyBatn KnieHTy npoposxutu obcnyroByBaHHs [loroBopy Ha ymoBax, WO AitoTb B baHky ans
®i3nYHNX 0Ci6 — NPUBATHMX KIEHTIB.

4.4)5. Y pa3i HagBHOCTI miacTas, nepenbadveHux [loroBopom Ta/abo YMHHMM 33aKOHOLABCTBOM
YKpaiHu, baHk mMae npaBo posipsatu [oroeip, Npo Wwo nonepemkae KiieHTa 3a 14 (YOTMPHaAOUATL)
KaneH4apHUX OHiB 04HMM i3 cnocobis:

- LLIIAXOM HaACUNaHHA BiAMOBIAHOMO NOBiIAOMAEHHS MOLUTOIO,

- yepe3 MoBiNbHWI [04aTOK, B TOMY YMCAi, WAsSXOM Bignpasku PUSH-noBigomneHs,

- HamnnaBfeHHsSM CMC-MOBiAOMEHD;

- €NeKTPOHHOH MOLUTOH,

- yepes KoHTak-LeHTp.

4.4.6. CtopoHu pomoBunucs, wo KnieHT 3rogeH i3 posipeaHHsM [lorosopy, akwo npoTarom 14
(4OTMpPHAALATH) KaneHAApHUX OHIB 3 AATW HAaACMNaHHS baHKOM MOBiAOMIIEHHS BiH He 3BEPHYBCS 40
yCTaHOB baHky.

44.7. MNicna cnamey 14 (4OTMPHAOUSTM) KaNeHOApHMX [OHIB 3 [aTM  HagcunaHHga  baHkom
noBigoMneHHs, baHk mMae npaBo 3abnokyeat BIK, BunyweHi B pamkax [lorosopa, a uyepe3 30
(TPMBLUATE) KaneHJapHUX OHIiB i3 gatm 6nokyeaHHa BIK 3akputin BCi KP KnieHTa, gKi BigKpwTi 3a
[oroBopoM, npu UbOMY BCi HasiBHi 3a/MWKKM KOLWTIB 33 HUMM MEPepaxoByHOTbCA Ha BianoOBigHWUM
BHYTPIiLWHbOOAHKIBCLKMIM paxyHOK i MOXyTb ByTn oTpumaHi Knientom B ycTtaHoBax baHky 3a ioro
NepLUO BUMOrOH0 3 YypaxyBaHHSIM BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu.

4.4.8. VY Bunapky BignpasneHHss baHkoM npono3uuii woao posipeaHHa [orosopy, abo y BMMaaKy
nopavHsa KnieHtom o banky 3asBu npo 3akputtsa KP, KnieHT He nisHiwe 14-ro kaneHZapHOro gHs 3
[aTh BionpaBneHHs baHkoM nmpono3uuii woao posipeaHHs [lorosopy abo 3 gHS nogaHHa f0 baHky
3aa8u npo 3akpuTTa KP 30608’a3aHMi noBepHYTM A0 baHKy BCi KapTku, siki 6ynn BuaaHi baHkom 3a
[loroBopoMm, Ta noracuTy icHytouy 3aboproBaHicTe nepes baHkom 3a [loroBopom.

449. Y Bunagky HenoBepHeHHs KnieHToM kaptok Ao badky, BaHk Ha 14-i (4oTWMpHaAOUATMHN)
KaneHpgapHUi neHb 6110Kye (MpUnuHSeE) onepauii KnieHTa 3a BCiMa KapTkamu, gKi 6ynu BuAaHi 3a
NloroBopoM. KnieHT noBMHEH NoracuTtu 3a60proBaHiCTb, IKa MOXe BUHUKHYTK, NpoTarom 30 (TpuausTm)
KaneHJapHUX OHIB Mnicns MOMeHTY ix 6nokyBaHHsS BbaHKoOM 3a onepauiaimu, 34iACHEHUMM 33 LUMMU
KapTKaMu 1O MOMEHTY 6/10KyBaHHS ix baHkoM.

4.4.10. Mpu 3akputTi PaxyHkiB, baHK npoBoauTb B3aeMopo3paxyHku 3 KnieHTom. Ha nigcTasi
pO3paxyHKOBMX [OOKYMeHTIB Kni€eHTa 3anuwok kowTiB 3 HakonuuyBanbHoro PaxyHky Ta/abo
3apnnatHoro PaxyHky baHk nepepaxosye Ha KP, nicng yoro 3anuwok kowrtiB 3 KP nepepaxoBye Ha
BKa3aHWi KNieHTOM paxyHOK, UM BWUMNAYY€E B rOTIBKOBIMA (OPMi, 3 ypaXyBaHHAM BUMOI YMHHOIO
3aKOHOAaBCTBa YKpaiHu.

4.4.11. 3 patv 3akputTs BCix KP 33 JoroBopom Ta norawexHs CropoHamu B NOBHOMY 06C$i3i iCHY040i
3a [JoroBopoM 3aboproBaHoOCTi, [LOrosip BBaXXaeTbCca po3ipBaHunM. [laToto po3ipBaHHs [Jorosopy € aata
3aKpUTTa ocTaHHboro KP B pamkax gaHoro [loroeopy.

4.4.12. 3akputra KP 3rigHo 3 uMmMn YMOBaMM 34iMCHIOETLCS B HACTYNHOMY MOPSAKY:

4.4.12.1. baHk 6nokye BIK BiokpuTi B pamkax [orosopy :

- npyu nofaHHi KnieHToM BignoBigHOI NMCbMOBOI 3asBM Ta/abo npu noBepHeHHi BIK, gki
BiAKpUTi B paMkax [orosopy

- abo y crpok 14 (4OTMpHAAUATb) KaneHZApHWX AHIB Big AaTM HanpasneHHs baHkom
BiANOBIZAHOr0 NOBILOMNEHHS.

44.12.2. KP 33aKpUBa€ETbCA Yy CTPOK He paHiwe 30-Tv (TpMALATH) KaneHO4apHMX OHIB Big LAty
6nokyBaHHga BI1K 3a yMOBM noBHOro moraweHHs BCix 3aboprosaHoctert no KP. 3anuwku no KP Ta
HapaxoBaHi NPOLEHTU MO HUM MOBEPTAOTbCA KNi€HTY,

44.12.3. Y Bunagky HenoraweHHs KnieHtom 3aboproaHoctert no KP, KP He 3akpuBaeTbca Ao
MOMEHTY MOBHOI0 BUKOHAHHS KnieHTOM 30608B’93aHHS Wwoa0 noraweHHs 3aboprosaHoctent no KP. Mpwu
uboMy, baHK BnpaBi 3BEpPHYTMCA 00 Cyay LOAO BUPILIEHHS MWUTAHHS MPO BMKOHAHHSA KnieHTOM
3a3Ha4yeHoro 3060B’13aHHS B NPMMYCOBOMY MOPSAKY 3TiAHO 3 3aKOHOAABCTBOM YKpaAiHM.
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4.4.13. Y pasi BiacytHoCTi onepauin 3a KP (kpiM cnncaHb KOMICiM Ta HapaxyBaHHS BiACOTKIB 3rifHO
Tapu@is 3aiicHeHux baHkoM ) KnieHTa npoTtaroM 6-Tu Micauis nocninb, baHk Mae npaso 3akputu KP
33 YMOBM CMJIAaTU KOMICii 3rigHo 3 Tapudamum baHky Ta npununuTtk gito Jorosopy..

Nippo3pin 5.  Biakputra,, 06CNYyroByBaHHA Ta 3aKpUTTA 3apnfaTHUX PaXYHKIB Yy HaLiOHaNbHiN
BaJIlOTI

5.1.  Mopsapok pyHKuioHyBaHHA 3apnnaTHOro PaxyHKy Ta HapaxyBaHHSl NPOLEHTIB Ha CyMY KOLUTIB,
LLLO 3HAX0AATLCA Ha 3apnnaTHOMY PaxyHky

5.1.1. CTopOHM AOMOBMAUCDL, WO BMAAYA KOWTIB 3 3apnnaTHoro PaxyHky BigOyBa€eTbCs BUMKIHOYHO
WNSXOM nepepaxyBaHHs KowTiB Ha KP (B TOMy unchi, Npu TEXHIYHI MOXAUBOCTI, 3 BUKOPUCTAHHSAM
6aHkomaTiB baHKy Ta BaHKiB-napTHepiB).

5.1.2. Y Bunapky, 9kwo KnieHTom € disnyHa ocoba — Hepe3uaeHT, 06C/IyroByBaHHS 3apniaTHOro
PaxyHKy, 3LiACHIOETLCA ¥ peXUMi QYHKLIOHYBAHHS, BCTAHOB/IEHOMY 3aKOHOAABCTBOM S MOTOYHMUX
paxyHkiB @i3n4yHOi ocobn - HepesmpaeHTa, 3rigHo 3 ymoBamu [loroBopy Ta BMMOI 3aKOHOLABCTBA
YKpaiHw.

5.1.3. 3apnnatHui PaxyHOK BiKPMBAETbCS BUK/OYHO B HALLIOHAJbHIM BantoTi

5.1.4. CTopOHM LOMOBMAWCH NPO Te, O NOMOBHEHHS 3apniaTHOro PaxyHKy 34iMCHIOETbCS BUK/OUYHO
y BUINS4i OCHOBHOI Ta AOAATKOBOI 3ap0biTHOI NiaTH, 3a0X04yBanbHMX Ta KOMMEHCALiMHMX BUMAAT, AKi
BMMIAYyl0TbCs poOOTOAABLEM Y 3B'3KY 3 BiAHOCMHAMM TPYAOBOro HanMMy 3 BnacHMKOM paxyHKy, Ta
3rigHO 3 YMOBaMM YKNafeHoro Mix baHkoMm Ta mianpuMeEMCTBOM (YCTAaHOBO, OpraHi3aui€ero) LOrosopy
NpO HajaHHS MOCAYr NO 3apaxyBaHHK Ta BUMAATi 3apobiTHOI nnatn 3 BukopuctaHHam BIK. KnieHt
3060B’93aHMIN He 3apax0oBYyBaTW BMACHI Ta/abo iHWI KOWTK B rOTiBKOBIM Ta 6e3roTiBkoBiM hOpMi Ha
3apnnatHui PaxyHok.

5.1.5. Ha 3anuwok kowTiB Ha 3apnnaTHOMy PaxyHky KnieHTa baHk HapaxoBY€ MpPOLEHTH, 3rigHO 3
ymoBamu [lorosopy. Po3mip npoueHTiB BU3Ha4Ya€eTbca Tapudamu baHky, Wwo Mictatbcs B TapndHomy
nnaHi (ta/abo Ha CanTi baHky), Ha sikoMy 06CNyroByeTbCs PaxyHOK, Mpu LbOMY BiAMNOBIAHMI 3a/MLWOK
KowTiB Ha PaxyHky KnieHTa noBMHeH 6yTn copmMoOBaHMiA CTAHOM Ha KiHeLb onepawuiiHoro aHsa baHky.
5.1.6. [lpoueHTr no 3apnaaTHOMY PaxyHKy HAapaxoBYHTbCS HA MiHiMa/IbHY CyMY 3a/IMLKY KOLUTIB, LLO
0b6nikoByBanacb Ha paxyHKy B nepiof, 3a KU 3L4iACHIETbCS HApaXyBaHHS MPOLEHTIB. Y BMNAAKY,
SKLLO NPOTArOM Mepioay HapaxyBaHHS NPOLEHTIB, 3a/IMILOK MO 3aprniaTHOMY paxyHKy xo4ya 6 Ha 0auH
AeHb cknas O (Hynb) rpMBEHb, NMPOLLEHTU 33 e Nepioj He HAapaxXoBYTbCS.

5.1.7. TlpoueHTM HapaxoBYyHTbCSA B Mepiog 3 NepLoro KaneHAapHOro AHS MOTOYHOro Micaus no
OCTaHHIM KaneHOapHMMA OeHb MOTOYHOro Micsiud BKAOYHO. HapaxyBaHHs bBaHKOM NpoOLEeHTiB
30iMCHIOETBCS WOMICSUYHO, B OCTaHHIM pobouunii AeHb Micsus. MNeplmii nepios HapaxyBaHHS MPOLEHTIB
PO3MNOYMHAETECA 3 [OHS HAAXOMKEHHS CYMW TpPOLIOBMX KOWTIB HAa 3apnnaTtHui PaxyHok. [eHb
HAOXOMKEHHS CYMW TpPOLUIOBMX KOWTIB Ha 3apnnaatHui PaxyHOK BpaxOBYETbCS MpU pPO3pPaxyHKY
NPOLEHTIB (819 BUNAAKIB, KONW NOMOBHEHHS PaxyHKY BiAOYN0Ch B A€Hb NOYaTKY Nepiofy HapaxyBaHHS
npoueHTiB). 119 po3paxyHKy NPOLEHTIB NO 3apnnaTtHOMY PaxyHKy NpUMMAETbCa MeToq, akT/dakT,
TO6TO haKTUUHA KiNbKiCTb AHIB B Nepiofi HapaxyBaHHSA NPOLEHTIB Ta PAKTMYHA KiNbKiCTb AHIB Y poLi.
5.1.8. baHKk Ma€e nNpaBo 3MiHUTU MeXaHi3M HapaxyBaHHS NPOLEHTIB MO 3apnnaTHOMy PaxyHKy B
OOHOCTOPOHHBOMY MOPSAKY. 3a3HayeHa yMOBa MOYMHAE [LiSTM 3 4aTW, BKa3aHOi y BiANOBigHOMY
noeigomneHHi baHky, ake byne noBeaeHo Ao Bigoma KnieHTa OgHMM UM AeKinbKoMa i3 HACTYMHUX
cnocobis (Ha Bnbip baHky):

- 3acobaMu NowToBOro 38’93Ky Ha agpecy(-u) KnieHta, Wwo 3asHaveHa(-i) y Jorosopi,

- wnaxom HanpasneHHs CMC-noBigomMneHHs Ha HoMep MobinbHOro TenedoHy Kniexta,

- 3a ONOMOrOK CUCTEMU eNeKTPOHHOIo 06CNYroByBaHHS,

- Y BiANOBIAHOMY OroNIOWEHHI Ha iIHDOPMALiIMHUX CTEHAAX, WO PO3TALLOBAHI Y NPUMILLLEHHAX
baHky,

- cavTi baHKy 3a enekTpoHHOW agpecoto https://www.clhs.com.ua.;

- nyw-noBigomeHHsa y MobinbHoOMy foaaTky

KnieHT Hagae 3roay Ha HanpaBfieHHs baHKOM BKa3aHOro nNOBIAOMEHHS Ha appecy(-u)/Homep
MobinbHoro tenedoHy KnieHTa, wo 3asHaveHa(-i) y [oroeopi, 3acobamm nowTtoBoro/TenedOHHOro
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3B’A3Ky Ta/abo 3a [0MOMOrow CUCTEMM €ENEeKTPOHHOro 006C/yroByBaHHA. KnieHT 30060B’A3yeTbCs
03HaMOMMTUCS 3 3a3HAYEHOH iHbOpPMaLLi€lo, B TOMY YMCAi Y pasi i po3MmileHHs Ha canTi baHky Ta/abo
iHpOpMaLiMHMX CTEHAAX, WO PO3TALIOBaHI y NpuMileHHsAX baHky.
5.1.9. Cnnata npoueHTiB KnieHTy 3a yMOBM pO3MillleHHs KOWTiB Ha 3apnnatHoMmy PaxyHKy
BinOYyBa€ETLCS B A€Hb HApAXyBaHHS NPOLLEHTIB (OCTaHHIM pobounit aeHb Micsaus). HapaxoBaHi npoueHTH
cnnavyTbes KNieEHTY WAsSXoM NONOBHEHHS 3apnaaTtHOro PaxyHky.
5.1.10. KnieHT Hagae baHKy nnaTixXHy iHCTPYKUilO Ha 34iMCHEHHS NepioaMYHMX nepekasis, 3
3apnnaTtHoro PaxyHKy Ha iHWIi BNACHi paxyHKM BignoBiaAHO Ao umx Ymos, [Jorosopy Ta Tapudis baHky.
5.1.11. Nepeka3 kowTiB BiAOYBAETLCA Yy BMNAAKY HASBHOCTI Ha 3apnnatHomy PaxyHky KnieHTa
LOCTYMHOMO 3a/MLWKY BAAacHMX kKowTiB KnieHTa. Y BunagKy BiACYTHOCTI BNacHMX KOwWwTiB KnieHTa Ha
3apnnaTtHOMy PaxyHKy B AeHb, 3a3Ha4Ye€HUIM B AOBrOCTPOKOBOMY AOpYyYeHi Kni€HTa, CNMCaHHS KOLWTIB 3
3apnnatHoro PaxyHky BiabyaeTbCcs Ha HAacTyMHWMIA AeHb MiCNS HALXOOXKEHHS KOWTIB Ha 3apnjiaTHUMA
PaxyHok. Y BMnaaKy BiacyTHOCTI He0bXigHOT CyMM Ha 3apnnatHOMY PaxyHKy, cnucaHHs 3 3apnaaTHoOro
PaxyHky He Byae 34iCHeHo.
5.1.12. MpoueHTHI cTaBkM No 3apnaatHUM PaxyHkam 3a [lakeTHMMM Npono3uuisgMM po3MilleHi Ha
Canti baHky Ta/abo Ha iHbOpMaUiMHUX AOLWKaX Y BigaineHHsax baHky.
5.1.13. KpenutHi ninii (nimitn)/oBepapadty, Wo HapaHi baHkom KnieHTty 3rigHo 3 [loroBopamu Ha
yMoOBax, nepenbayeHnx BiANOBiAHMMM GaHKIBCbKMMM MpoaykTamu Ta/abo Tapudamu baHky Ta/abo
MakeTHMMK Npono3unuisMmK, 3abe3neyyTbCs 3aCTaBOK MAMHOBMX MpPaB Ha rpowwoBi KowTtn KrieHTa,
WO 3HAaXoAATbCA/HAAX04ATb HAa MOro 3apnnaTHui PaxyHOK y po3Mmipi, Wo AOpiBHIOE 3a60pProBaHOCTI
KnieHTa 3a Taknmn [loroBopaMm, Ha CTPOK iCHYBaHHSA Takoi 3a60proBaHoOCTi. JKWO B MOMEHT HACTaHHS
CTPOKY BMKOHAHHSA KnieHTOM CBOiX 3000B’A3aHb 3a TakuMu [JoroBopamu, BOHM He ByayTb BMKOHAHI
abo O6yayTb BMKOHAHI HEHaneXHUM 4uMHOM, KnieHT 3 MeTow 3a40BOMEHHS BMMoOr baHky, mopydae
OCTAaHHbOMY 3BEPHYTM CTATHEHHS HA 3aCTaB/IEHI MAMHOBI NpaBa, 3a3Ha4YeHi B LbOMY MYHKTi YMOB.
5.1.14. 3aKkpuTTa 3apnsIiaTHOrO pPaxyHKYy 3OiMCHIOETCS 33 YMOBM MOBHOMO MOrawleHHS BCiX
3aboproBaHocTen No 3apnnatHoMy PaxyHky.

3aKpUTTA 3apNaaTHOrO PaxyHKY 34iMCHIOETbCS Npu 3akpuTTi KP Ta npunuHerHi aii [lorosopy y
BMNagKax Ta 'y CTPOKM BM3HauveHi n.4.4 nigpo3niny 4 paHmux YMoB.
Mippo3pin 6.  Biakputrs,, 06CNYroBYyBaHHA Ta 3aKpUTTA HAKOMMUYYBaJlbHUX PaxyHKiB Y
HauioHanbHiM Ta iIHO3eMHiIl BanoTax

6.1. MMopapok ¢yHKUIOHYBaHHS HaKonuvyBanbHOro PaxyHKy B rpMBHI (8ani B LbOMY NYHKTi -
HaKoMWYyBaNbHUM PaxyHOK) Ta HapaxyBaHHSl MPOLEHTIB Ha CyMy KOLUTIB, W0 3HaXoAAaTbCA Ha
Hakonu4yyBanbHOMYy PaxyHky

6.1.1. HakonuuyBanbHMM PaxyHOK BiAKPUBAETbCS A0AATKOBO A0 OCHOBHOro paxyHky BIK, wo
€MITOBaHa Yy HaLiOHaNbHIM BantoTi.

6.1.2. CTOpPOHM OOMOBWMAMCHL, WO BMAAYa KOLWTIB 3 HAKOMMYyBaNbHOro PaxyHKy BigOyBaeTbcs
BMKJTIOYHO LUASXOM NepepaxyBaHHSa KowTiB Ha KP.

6.1.3. Y Bunagky, akwo KnieHTom € @isnyHa ocoba - HepesuaeHT, 06CNYroByBaHHA
HaKoMMYyBaNbHOro  PaxyHKy  30iMCHIOETbCS Yy PEXMMi  DYHKUIOHYBaHHSl, BCTaHOBJIEHOMY
3aKOHOAABCTBOM A/ NOTOYHUX PaxyHKiB (i3MYHOI 0COOM — Hepe3naeHTa, 3rifHO 3 UMMM YMOBAMM,
[oroBopoM Ta BUMOI YNHHOIO 3aKOHOAABCTBA YKpaiHu.

6.1.4. CTOpoHM [OMOBMAUCH MpPO Te, WO MOMOBHEHHS HAKOMM4YyBanbHOro PaxyHKy roOTiBKOBUMM
KOLITaMMK MOXe 34iMCHI0BaTUCS nnwe KnieHToM.

6.1.5. Ha 3anuwok kowrTiB Ha HakonuuyBanbHOMYy PaxyHky KnieHTa baHk HapaxoBye nmpoueHTw,
3rigHo 3 ymoBamu [lorosopy. Po3mip npoueHTiB Bu3HavyaeTbca Tapudamu baHky, WO MicTATbCS B
TapudHoMy nnaHi (ta/abo Ha Canti baHky), Ha sgkomy o06cCayroByeTbcsi PaxyHoK, npu LbOMYy
BiAMOBIAHMI 3anMWOK KowTiB Ha PaxyHky KnieHTa noBuHeH 6yTn cpOpMOBaHMUI CTAHOM Ha KiHelb
onepauinHoro aHa baHky.

6.1.6. T[lpoueHTV MO HakoNMYyBanbHOMY PaxyHKY HapaxoBYHTbCS Ha MiHIManbHy CyMy BKNagy, Wo
0obnikoByBanacb Ha paxyHKy B Mepiof 3a SKWMM 34IMCHIOETbCS HapaxyBaHHS MPOLEHTIB. Y BMMNAAKY,
SKLLO NPOTAroM nepiofy HapaxyBaHHS NPOLEHTIB, 3a/IMLLOK MO HAKOMMYYBasIbHOMY paxyHKy xo4a 6 Ha
OOMH AeHb cknae O (Hynb) rpMBEHb, NPOLLEHTM 3a Lel nepios He HapaXoBYHTbCS.
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6.1.7. TlpoueHTM HapaxoBYKTbCS B Mepiof 3 Mepuoro KaneHAapHOro AHS MOTOYHOro Micsaus no
OCTAHHIA KaneHoapHMMA OeHb MNOTOYHOro Micsud BKAOYHO. HapaxyBanHs bBaHKOM npoLeHTiB
30iACHIOETLCS LLOMICAYHO, B OCTaHHI pobounin aeHb Micaud. MNepwmnin nepiod HapaxyBaHHS NPOLEHTIB
PO3MOYMHAETLCA 3 OHS HAAXOOXKEHHS CYMM FPOLIOBMX KOLWTIB HA HakonuyyBanbHui PaxyHok. [leHb
HAAXO4KEHHS CYMM IPOLIOBUX KOLWITIB HA HAKOMMYyBanbHUI PaxyHOK BpaxXOBYETLCS MPU PO3PAXYHKY
NPOLEHTIB (819 BUNAAKIB, KONM NOMOBHEHHS PaxyHKY BiAOYnoCh B A€Hb NOYATKY Nepioay HapaxyBaHHS
npoueHTiB). [na po3paxyHKy NPOUEHTIB 3@ HAKOMW4YyBaNbHUM PaxyHKOM MpPUAMAETbCS METOA,
dakT/dakT, To6TO haKTMYHA KiNbKiCTb AHIB B Nepiodi HapaxyBaHHA NPOLEHTIB Ta PaKTUYHA KinbKiCTb
LHIB Y poui.

6.1.8. Cnnarta npoueHTiB KnieHTy 33 yMOBM PO3MIilLEHHS KOLWTIB HAa HaKONU4YyBanbHOMY PaxyHKy
BiAOYBAETLCA B AeHb HAPaxXyBaHHS NPOLEHTIB (OCTaHHIN poboumnin aeHb Micsus). HapaxoBaHi npoueHTH
cnnavyTbcs KnieHTy WnsXoM NONOBHEHHS HAKOMUYYBANbHOTO PaxyHKy.

6.1.9. BnacHuk paxyHKy Ta baHk noroamnu, Wo nNpoTaroM CTpoky Aii [loroBopy HakonuyyBanbHWUM
PaxyHOK MOxe MONOBHHOBATUCH HACTYMHUMMU LUNSIXAMMU:

—  WSXOM 3apaxyBaHHS KNieHTOM KOWTIB B MOMOBHEHHS HaKoOMWYyBanbHOro PaxyHKy (CaMOCTIiAHO
yepe3s H6aHkoMmar, kacy baHky abo AMCTaHUIMHO, WNSIXOM 3BepHeHHN A0 KoHTakT ueHTpy baHky);

— 33 HagaHUM popyyeHHsM KnieHTa, WASXOM [OroBipHOro cnucaHHg 3 noro KP Ta/abo iHwmx
paxyHKiB, Bigkputux B Ab «KJTIPUHTOBUI OIM».

6.1.10. MiHiManbHa cyMa NOMOBHEHHS MOXe BCTAaHOBOBATUCL YMOBaMu [lorosopy Ta/abo Tapudamu.
6.1.11. KnieHT He 06MeXeHW KiNnbKiCTIO MOMOBHEHb HAKOMWYyBaNbHOTO PaxyHKy Ta Ma€ npaBo
3HIMaTM KOLITM 3 HAKOMMYYBaNbHOIro PaxyHKy B MeXax CyMU 3a/MLIKY KOWTIB HA HAaKOMWYyBanbHOMY
PaxyHky.

6.1.12. KnieHT Hapae baHKy nnaTixXHy iHCTPYKUi0 HA 3A4iACHEHHS 3rigHo 3 ymoBamu [orosopy
nepiognyHmx nepekasis, 3 KP KnieHTta Ha HakonnuyyBanbHUM PaxyHok.

6.1.13. baHk nepepaxoBye kowTn 3 KP Ha HakonuuyBanbHWMi PaxyHOK Ha yMOBax [OroBipHOro
CNMCaHH4, 3rigHo 3 [loroBopoM, yknageHnm mixk KnieHtom Ta baHkoM Ta/abo 3rigHo 3 BigNoBiAHMMM
[O4ATKOBMMM AOroBOpaMM A0 HbOro Ta/abo [omaTkiB A0 HbOro. |HiliaTopoM BiAMOBIAHOI NAATIXHOI
IHCTPYKUii 32 [OroBipHMM cnucaHHaM € badk. [lnatikHa iHCTPyKUisa iHiLiaTopaM gkoi € baHk
BBA)XAETbCA TaKO0 WO Byna 3aiMcHeHa 3a 3ropoto KnieHTa.

6.1.14. [ina BiOAKNIMKAHHS NAATDKHOT iHCTPYKUii KnieHT Mae Hagat BaHKy po3nopsifXeHHs npo
BiAK/MKaHHA 3roam 3a dopMoto 3aTBepaxeHot baHkoM y nanepoBoMy BUIAAAi Y BiadineHHi baHky, B
SKOMY BiH 06CNyroBy€eTbLHCS.

6.1.15. MepepaxyBaHHs KoWTIB BiAOYyBAETbCA Y BMMAAKy HasiBHOCTI Ha KP KnieHTa mocTtynHoro
3a/MLLKY BNacHMX KowTie KnieHTa. Y Bunagky BiACYTHOCTI BRacHux kowrTis KnieHta Ha KP B aeHb
33a3HaYeHMn B [OOBrOCTPOKOBOMY AopyyeHi KnieHTa, CAMCAHHA KOWTIB B MOMOBHEHHS
HaKOMMYyBaJIbHOrO PaxXyHKYy BifOyaeTbCs Ha HACTYMHUI AeHb Nicis HagxomkeHHsa kowTiB Ha KP. Y
BMNAAKy BiACYTHOCTI HeobxigHoi cymn Ha KP, cnncanHs 3 KP Ha HakonuyyBanbHUI paxyHoK He Byae
3[iCHEHO.

6.1.16. Bci kowTK, nepepaxoBaHi KnieHTOM CaMOCTIAHO Ha Hakonu4yyBanbHMIM PaxyHok (o abo nicng
nepepaxyBaHHs baHKOM Ha yMOBaXx AOroBipHOro CNMCaHHS), BBAXAOTbCS 4K TaKi, WO 3A4iMCHEHI no3a
rpadikom, Lo BU3HAYEHUM YMOBAMM AOTOBIPHOIO CMMCAHHS.

6.1.17. Y Bunagky, akwo kowTtn 6yno nepepaxoBaHo 3 KP Ha HakonuuyBanbHui PaxyHoK 3a
LONOMOroto 6aHKoMaTy, Li KOWTK NonasyTh L0 PO3PaXYHKY NPOLEHTIB HA HACTYMHWUIM LEHD.

6.1.18. Y Bunagky, SKWO HAaKOMUUYYBaNbHUI PAaxyHOK BiZKPUTO Micig AATW 3apaxXyBaHHS KOWTIB B
NOTOYHOMY MiCsLi, LOrOBipHE CNUCAHHS PO3NOYMHAETLCS B HACTYMHOMY Micaui.

6.1.19. Y BMNapKy 3aKpuTTS OCHOBHOIO PaxyHKY, HAaKOMWYYyBaSbHUM PaXyHOK, BiAKPUTUIA [0 LbOro
OCHOBHOrO paxyHKy B Mexax 04Horo lakeTy, npy yMOBi BiACYTHOCTI KOLITIB Ha HbOMY, 3aKPUBAETbCS.
6.1.20. lNpoueHTHi cTaBKM NO HakonuuyBanbHMM PaxyHKkaMm 3a MakeTHMMM Npono3nLiIMU PO3MilLleHi
Ha CanTi baHky Ta/abo Ha iHbopMauiMHUX AOLWKaX Y BigaineHHsx baHky.

6.2. Mopspok PpyHKUiOHYBaHHA HAaKONUUYyBanbHOro PaxyHKy B iHO3eMHiN BanoTi (3ani — BaNOTHUI
HP) Ta HapaxyBaHHSl NPOLEHTIB HA CYMY KOLUTIB, L0 3HAX0AATbCA Ha BanloTHOMY HP:
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6.2.1. BantotHuin HP BigKkpvBa€eTbCca [0OATKOBO A0 OCHOBHOrO paxyHky [1K, wo emitoBaHa vy
BiANOBIAHIM BaNoTI.

6.2.2. [lonoBHKOBATK roTiBKOK BantoTHUIM HP Mae npaBo BMKIOYHO BRacHUK BantoTHoro HP.

6.2.3. [nga 3HATTS roTiBKM BnacHWMK paxyHKy MOBMHEH MNepeBeCTM KOLWTW 3 HaAKOMWYyBaNbHOMO
paxyHKY Ha KapTKOBWMM. 3HATTS FOTiBKM B BAJIOTI MOX/IMBO BMKJIOYHO Y Kaci baHky, abo y baHkomaTax,
SKi BUAAKOTb BaNKOTY (32 KOPAOHOM, TOLLO).

6.2.4. Y Bunagky, skwo KnieHtom € ¢isnyHa ocoba — HepesuaeHT, 06CayroByBaHHs BantoTHoro HP
30iNCHIOETbCS Y PEXUMI QYHKLIIOHYBAHHS, BCTAHOBNEHOMY 3aKOHOAABCTBOM NS NOTOYHMX PaxyHKiB
di3nMyHOi 0c0bM - Hepe3naeHTa, 3rigHo 3 uuMKn Ymoeamu, [loroBopy Ta BUMOT YUHHOTO 3aKOHOAABCTBA
YKpaiHw.

6.2.5. Ha 3anuwok kowTiB Ha BantoTHOMY HP KnieHTa baHk HapaxoBye NpoLeHTH, 3rigHO 3 yMOBaMM
Horosopy.

6.2.6. Po3Mip npoueHTiB BU3Ha4aeTbca Tapudamm baHky, Wwo Mictatbca B TapudHOMy nnaHi (Ta/abo
Ha CawTi baHky), Ha 9KOoMy 06CNyroByeTbcs BantoTHUM HP, npu LbOMy BiANOBIAHMI 3aNMLLOK KOLWTIB
Ha BantoTHoMy HP KnieHta noBuHeH 6yT1 cpOpMOBaHMi CTAHOM Ha KiHeLb onepauiinHoro aHsa baxky.
6.2.7. [lpoueHTn no BantoTHOMY HP HapaxoBylTbCS Ha MiHiManbHY CyMy KOLITIB, WO 061iKOBYBaNaCh
Ha paxyHKy B NepioA 3a KWK 34IMCHIOETbCS HapaxyBaHHS MPOLEHTIB. Y BMNAAKY, SKLWO NPOTAroM
nepiofy HapaxyBaHHS MPOLEHTIB, 3a/IMLLOK MO HAKOMMYYBasbHOMY PaxyHKy xoda 6 Ha OgMH AeHb
cknas 0 (Hynb) gonapis CLUA/EBPO, npoueHTH 3a Len nepios He HapaxoBYHOTbHCS.

6.2.8. TlpoueHTM HapaxoBYHTbCS B Mepiof 3 Meploro KafeHAapHOro AHSA MOTOYHOro Micsus no
OCTaHHIA KaneHOapHMMA LOeHb MOTOYHOro Micsius BKAOYHO. HapaxyBaHHS bBaHKOM npoueHTiB
30iMCHIOETLCS LLOMICSYHO, B OCTaHHIM pobouunii aeHb Micsus. [Meplumii nepiog HapaxyBaHHS MPOLEHTIB
PO3MNOYMHAETBCS 3 AHS HaAXOMXKEHHS CYMM rPOLIOBMX KOWTIB Ha BantoTHMI HP. [leHb HaoXomKeHHS
CYMM TPOLIOBMX KOWTIB Ha BaNtoTHUM HP BpaxoBYy€eTbCS NpU po3paxyHKy MPOLEHTIB (419 BUNAAKIB,
KO/IM MOMOBHEHHS paxXyHKYy BiAOYynocb B AeHb MO4YaTKy Mepiogy HapaxyBaHHS npoueHTiB). [ns
pO3paxyHKy MPOLEHTIB 3a BantoTHMM HP npuiiMaeTbcs MeTog, dakT/dakT, TobTo pakTMyHa KinbKicTb
[HIB B nepiofi HapaxyBaHHA NPOLEHTIB Ta PAKTMYHA KiNbKiCTb AHIB Y poLi.

6.2.9. Cnnata npoueHTiB KnieHTy 33 yMOBaMM pO3MilLeHHs KowTiB Ha BantoTHOMY HP BinbyBaeTbcs
B A€Hb HapaxyBaHHS NPOLEHTIB (OCTaHHIM pobouunit aeHb Micaus). HapaxoBaHi NpoLEeHTU CNAavyoTbes
KnieHTy wnaxom nonosHeHHs BantoTtHoro HP.

6.2.10. BnacHuk paxyHKy Ta baHk norogunu, Wwo npoTarom cTpoky Aii Jlorosopy BantotHuii HP moxe
MOMOBHIOBATUCH LINSXOM 3apaxXyBaHHAM KNi€HTOM KOLWTIB B MOMOBHEHHS BantoTHOro HP (caMocTinHO
yepes kacy baHky, abo WNSIXOM nepepaxyBaHHA 3 iHWMX paxyHKiB). [pnyoMy npu nepepaxyBaHHi
KOLUTM NepepaxoByTbCS HA KAPTKOBMI paxyHOK, a MOTiM NepepaxoBYTbCS HA HAKOMMUYYBaNbHUN.
6.2.11. MiHiManbHa cyma NONOBHEHHS MOXe BCTaHOBNOBATMUCL yMoBamu [lorosopy Ta/abo Tapudamm.
6.2.12. KnieHT He 0BMeXeHUM KinbKiCTH NONoBHEHb Ba/toTHOro HP Ta Mae npaBo 3HIMaTM KOWTH 3
Ba/ItOTHOrO HP B MeXax CyMu 3anMLLIKY KOLWTIB HA PaxyHKY.

6.2.13. Y BMNaOKy 3aKpUTTS OCHOBHOIO pPaxyHKy, BantoTHMi HP, BiAKpUTMIA OO LbOro OCHOBHOIO
paxyHKy B Mexax ogHoro [lakeTy, npu yMOBI BigCYTHOCTI KOWTIB HA HbOMY, 3aKPMBAETLCS.

6.2.14. MpoueHTHi cTaBkM No BantoTHMM HP 3a MakeTHMMK npono3uuismu posmilleHi Ha CanTi baHky
Ta/abo Ha iIHGOPMALIIMHMX QOLWKAX Y BiadiNeHHax baHky.

Nippo3ain 7.  YMoBM HapaHHS, 06C/yroByBaHHS i norawieHHsa oBepapadry

7.1.  baHk BctaHoBnwe Knienty po KP nimiT osepgpadty 3rigHo 3 [doroBopamu Ha yMOBaXx,
nepenbayeHnx BianNoBiAHMMM BaHKIBCbKMMM NpoaykTamu Ta/abo Tapudamum banky Ta/abo MakeTHUMM
nponosuuisMu, ki 3abesneuyroTbcs 3aCTaBold MaMHOBMX NpaB Ha rpowosi KowTtn KnieHTa, Wwo
3HaxXoAATbCA/HaAXoaaTb Ha Moro PaxyHku y BaHKy (BKIOYAKUM BUNIATHU, WO 34iMCHIOKTHCS
pob0TOAABLEM Y 3B’A3KY 3 BiHOCMHAMM TPYA0BOrO HalMy) y po3Mipi, WO AOPIiBHIOE 3a60ProBaHOCTi
KnienTta 3a Takumu [loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3aboproBaHocTi. [pu LbOMY OKpeMuit
[OroBip 3actaBuM He 0hOpPMANAETLCA. SKWO B MOMEHT HACTaHHSI CTPOKY BMKOHaHHS Kni€eHTOM CBOiX
3000B’93aHb 3a TakMMu [JoroBopamu, BOHM He ByayTb BMKOHaHi abo ByayTb BUKOHAHI HEHANEXHWUM
4yuMHOM, Kni€eHT 3 MeTol 3340BONEHHS BMMOr baHKy, AOPYyYaE OCTaHHbOMY 3BEPHYTU CTATHEHHS Ha
3aCTaB/IeHi MaHOBI MpaBa, 3a3Ha4YeHi B LbOMY MYHKTi YMOB.

50
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



7.2. CTpok mii niMiTy oBepapadTy 40 OAHOr0 poKy 3 aBTOMATMYHO NPOJIOHTALLElO.

7.3.  CTOpPOHM OOMOBMMUCD, LLO TEPMIH NOralleHHs1 oBepapadTy B NOBHOMY 06CS3i, BCTAHOBIEHOMO
Ha KapTkoBui PaxyHok Kni€HTa, BBaXKAETbCSA TaKMM L0 HACTaB:

— npwu 3BinbHeHHi KnieHta 3 OpraHiszauii - 3 gatm HagxomkeHHs o banky Big Knienta Ta/abo
Mignpuemcrea iHdbopmauii npo 3BiNbHEHHS KnieHTa 3 Opranisauii;

—  npu opopmneHi KnieHTom BignycTkM No fornsay 3a GUTHHOIO;

—  y pa3i po3ipBaHHa [JoroBopy Npo HagaHHS NOCAYr MO 3apaxyBaHHIO Ta BUNAATI 3apobiTHOI nnatu 3
BMKOPUCTaHHSAM BaHKiIBCbKMX MAATIKHUX KAPTOK, YKNageHoro Mix baHkom Ta OpraHisauieo - 3 gaty,
HaCTYNHOI 3a JATOK PO3ipBaHHS LbOro 4OroBOpPY;

— Yy pasi BiACYTHOCTI HagxomxXeHb 3apobiTHOi nnati Ha KP KnieHTa npotarom 60 (wictoecsatn) gHis
nocnine.

7.4. KnieHT cnnauvye baHky MnaTy 3a KOpucTyBaHHS oBepapadToM 3rigHo 3 Tapudamu Ta yMoBamu
Horosopy Ta/abo umMmm YmoBamu.

7.5. Y pasi BukopuctaHHs KnieHtom oBepzpadTy (B TOMY UMcni npocTpoyeHoro osepapady), baHk
WOAEHHO HApPaxXOBYE MPOLEHTM Ha cyMy 3060B'a3aHb KnieHta (nia cymor 3060B'3aHb B AAHOMY
MYHKTi PO3YMI€TbHCS CYyMa 3aNMLLIKY 3a60proBaHOCTI, IKa BUHMKIA HA PaxyHKY HanpuUKiHLi KOXXHOro AHs)
3a MeTofoM "dakT/dakT", TO6TO 3 po3paxyHKy HaKTUYHOIT KifIbKOCTi AHIB KOPUCTYBaHHS oBepapadToM
Ta PaKTUYHOI KinbKOCTi AHIB y poui. [poueHTn HapaxoByTbCA 3 AaT BUAAYi oBepapadTy no aarty
noraweHHs osepapadTy (B TOMy uncni npoctpoyeHoro osepapadTy). [lo 25 uncna micaus, HacTynHoro
3a MicsLEeM BUKOPUCTaHHSA oBepapadTy, 060B’A3KOBMMM [0 CNNATU € NPOLEHTHU, HAPAXOBaHi Ha BCHO
CyMy BWMKOPMCTAHOro A0 KiHUQ nonepefgHboro Micaus osepapadty (B TOMY 4MCli MPOCTPOYEHOrO
osepapadry).

7.6. [oraweHHs nNpouUEHTIB Ta KOMICIM 32 KOPWUCTYBaHHA oBepapadToM (B TOMY uymchi
NpoCTPOYEeHNM oBepapadToM) 34IACHIOETHCA B PO3Mipax Ta B MOpPSAKY, BCTAHOBJIEHOMY Ail04YMMUK
Tapudamm baHky, npu KOXHOMY 3apaxyBaHHi KowTie Ha KP KnieHTa, ane He nisHiwe HiX fo 25-ro
yMcna Micaus, HaCTYNMHOro 3a 3BiTHMM abo OOHOYACHO 3 3aKpUTTAM NiMITy oBepapadTy (moctyny Lo
LOAATKOBUX KOLUTIB).

7.7. Y pasi HapaHHs osepapadTy, [epxatenb KapTku NpoBoAMTb onepauii 3a KP B Mexax BnacHUX
KOLLTIB Ta BCTaHOBAeHOro baHkoM nimiTy oBepapadTty (ButpatHoro niMmity).

7.8.  [aTor noraweHHs (y T.4. YaCTKOBOrO MoraiieHHs) osepapadTy (B TOMY UMC/i NPOCTPOYEHOrO
oBepapadTy) BBAXKAETHCA [AeHb 3apaxyBaHHs KowTiB Ha KP, yHacnigok gkoro 3aboproBaHiCTb 3a
oBepapadToM (B TOMY 4MCai NpOCTpoYeHMM oBepApacdTOM) Ha KiHeub OnepawuiiHOro AHs cTana
MEHLLOK HA CYMY TaKOro 3apaxyBaHHS.

7.9. lNoraweHHs 3aboproBaHOCTi 3a oBepApadTOM, fKa BWHMKNA Yy 3BITHOMY Micsui, Mae
30iMCHIOBATMCS B NOBHOMY ii po3Mipi Ao 25 uucna Micsaud, WwWo cnigye 3a 3BiTHUM. SAKWO TepMiH
noraweHHs 3aboproBaHOCTI MpPMNAZAE HA BUXIOHWM, CBATKOBMIA abo Hepobouuii AeHb, B TaKOMy
BMMAAKY TEPMIHOM MOralleHHs/TepMIHOM 3aKiHYEeHHS CTpOKY Aii NiMiTy oBepApadTy BBAXAETbCH
OCTaHHIN pobounii feHb, Lo nepeaye TakoMy BMXiAHOMY, CBATKOBOMY abo Hepo6o4yoMy AHH.

7.10. Y pasi akwo Ha iM’s KnieHTa BiokpuTo agekinbka KapTkoBux PaxyHkiB, B TOMy 4ucni Ti, Wo
06’efHaHHI MYNbTMBANIIOTHOI CXeMOK 00niKy, noraweHHs 3aboproBaHOCTi 3a oBepLpadToOM
30iMCHI0ETbCS BaHKOM aBTOMATUYHO (LLNSXOM LOrOBipHOrO CMMCAHHSA)TA 3 AOTPUMAHHAM HACTYMHOI
NpiOpUTETHOCTI BaNKOT paxyHKiB (MO NOpsAKy):HaLioHanbHa BantoTa YKpaiHu - rpusHg, gonap CLUA,
€BPO, QYHTU CTEPAIHTiB, WBENLAPCbKMI PpaHK, pOCiMCbKMit pybnb. MNopagok Moxe ByTH 3MiHEeHMI 3a
3aBOI0 BIACHMKA PaxyHKY, ane nepLiok (No nopsaky) 3aexam byne HauioHanbHa BantoTa YKpaiHu —
rPUBHS.

7.11. TloBHe noraweHHa BCiei 3aboproBaHoCTi 3a HapgaHMM oBepapadptom (B TOMYy uuchi
NpOCTpOYEeHMM 0BepApadpTOM) Ta NIATU 38 KOPUCTYBAHHS 0BepApadTOM (B TOMY UMC/Ii MPOCTPOYEHNM
oBepapadToM) NOBUHHO BYTH 3ailicHeHe KnieHTOM:

— 33 1 (oamH) pobouunit oeHb 00 KiHUS CTPOKY Aii niMiTy oBepapadTy, B TOMY YMCAi Y BUNAAKY
BiAMOBM baHKOM Kni€HTY y BCTAHOB/EHHI NiMiTy oBepApadTy Ha HOBMIA CTPOK,;

— [0 NOAaHHSA 3asBM Ha 3aKkpuTTs KapTkoBoro PaxyHKy B MOpspKy Ta CTPOKWM, BM3HAYEHWMM
yMmoBamu [loroeopy Ta/abo umMmMu YMoBaMmu;

— B iHWKMX BMMaAKax, BUSHAYEHUX JaHUMK YMOBaMM Ta/abo [JoroBopom.
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7.12. lepernap po3Mipy oBepapadTy 3pilicHIOeETbc baHKkOM B nopsaky Ta Ha  yMoBax,
nepenbayeHunx [loroBopoM Ha 0POpPMIEHHS BifNOBIAHOrO HaHKIBCbKOro NPOAYyKTY.
7.13. HapaHHg oBepapadTy NPUNMUHSIETLCS Y BUNAAKY HACTaHHS Byb-9KOi i3 NOAiN, Lo BNAMBAE HA
30aTHICTb BUKOHaHHS KnieHToM 30608B’a3aHb 3a [loroBopom, 30kpema:

a) noripweHHsa ¢iHaHcoBoro ctaHy KnieHTa. [ig noripweHHam diHaHcoBoro craHy KnieHTta
baHK posyMie:
—  HEeBMKOHaHHS abo MpOCTPOYEHHSI BUKOHAHHS Kni€eHTOM rpowoBumx 30608B’93aHb nepep, baHkoMm,
nepenbayeHmx [orosopoM Ta/abo UMMM YMOBaMM, a TAKOX OyAb-SKMMM iHWMMM Yrogamu, LLO
yknageHi abo 6yayTb yknaneHi B ManbyTHboMy Mixx baHkom Ta KnieHToM,
— iHWi o6CTaBWMHM, 9Ki MOXYTb MpuM3BECTM [0 noripweHHs diHaHcoBoro craHy KnieHTa Ta
HEeMOX/IMBOCTi MOAA/NbLIOr0 BUKOHAHHS 3000B’a3aHb 3a [JoroBopoM Ta/abo uymu YMoBaMu, a Takox
Oyab-SKUMM HWKMMKM yrogamu, Wo yknageHi abo 6yayTb yknageHi B ManbytHboMy MK baHkom Ta
KnieHToMm;

6) 3actocyBaHHa 80 KnieHTa obMexeHb npaBa WOAO pO3NOpsoKeHHS KowTamu Ha KP vy
BUINALI:
— apewrty kowTiB Ha KP Ta/abo Ha iHwoMy paxyHky(-ax) KnieHTa (9K y MOBHil CyMi, TaK i B 4aCTUHI),
Ta/abo
—  npu3ynuHeHHsa onepauin no KP ta/abo iHwuM paxyHkam KnieHTa, Ta/abo
—  HaaXxomKeHHS 0o baHKy po3paxyHKOBMX OAOKYMEHTIB Ha NPUMYCOBE CMMCAHHS BCiX ab0 YaCTMHU
kowrTiB 3 KP Ta/abo iHworo paxyHky KnieHTta, Ta/abo
—  Oyob-SIKMX LM OepXaBHMX OPraHiB, KpegutopiB KnieHTa um iHWKMX 0CiB, CTOCOBHO OBMEXEHHS
npasa KnieHTa wopao posnopsaxeHHs kowTtamu 3a KP 1a/abo iHwmM paxyHkom KnieHTa.

B) BigMmosu KnieHTa Bia oBepapadTy.
7.14. 3 MoOMeHTy 3actocyBaHHS g0 KnieHTa obMexeHb WOAO0 NpaBa pPO3MNOpSmXKAaHHS KOLITaMM
(nignyHkT 6) n. 7.13. NMigpo3ainy 7 Po3aginy 2 uux YMoB), baHk aHynoe(ckacoBye) KnieHTy niMmit
osepapadry.
7.15. CTOpoHM LOMOBMAMCS, WO NiMIT oBepapadTy Moxe OyTM 3MeHWeHnn abo aHyNbOBaHUM 3a
iHiLiaTMBOI baHKy y pasi HacTaHHs 6yab-AKOi i3 nofil, Bu3HaveHux n. 7.13. MNigpo3ainy 7 Po3giny 2
umMx YMos.
7.16. bBaHK HabyBa€ MpaBO BCTAHOBMUTM, 3MEHWMTU abO aHyNOBATH NIMIT oBepapadTy 3 MOMEHTY
yknageHHsa 3 KnieHtom [lorosopy. Y BMNaaKy 3MeHLEHHS NiMiTy oBepapadTy, CyMa 3a60proBaHoCTI
KnieHTa, Wo nepeBuLLyE CyMy HOBOrO NiMiTy oBepApadTy, BBAXKAETLCS 0OOB’I3KOBOK A0 NOralleHHS
Ha JaTy 3MEHLWEHHS NiMiTy oBepapadTy, a y pasi aHy 0BaHHS NiMIiTy oBepapadTy, TEpMiH NOBEPHEHHS
oBepapadTy Ta BHECEHHS NNATU 33 KOPUCTYBaHHS OBepApadTOM BBAXKAETbCSA TaKMM, LLO HACTaB, A
3aboproBaHicTb Kni€HTa BBaXaeTbCs OOOB’I3KOBOK A0 MOralleHHs Ha ATy aHYNOBAHHA MNiMITy
oBepapadry.
7.17. Y BunagKy HenoraweHHs KnieHTom 3a60proBaHoCTi 3a oBepApadToM abo HenoralleHHs NaaTm
33 KOpUCTYBaHHA oBepApadToM, B CTPOKM WO BM3HAYeHi yMmoBamu [orosopy Ta/abo unmm YmMoBamu,
LS 3a60proBaHiCTb BBAXKAETLCS NPOCTPOYEHOH 3a6OProBaHICTIO.
7.18. Ha cyMy npocTpoyeHoi 3a60proBaHoCTi 32 oBepApadTOM BCTAHOBMIOETLCS NPOLLEHTHA CTaBKa
y po3Mipi, nepepgbaveHoMy Tapudamu baHky. Takuii po3Mip NPOLEHTHOI CTaBKM 3aCTOCOBYETLCS A0
BCi€I NPOCTPOYEHOi CyMM 3a60proBaHoCTi 3a oBepapadToM.
7.19. [licns 3aKkiHyeHHs nonepeaHbOro CTPOKY Aii NiMiTy oBepapadTy baHk Moxe CaMOCTiMHO
BCTaHOBUTU KnieHTy niMiT oBepapadTy y nonepeaHbOMy PO3Mipi Ta Ha Takui e CTpOK y pasi
HasIBHOCTi CYKYMHOCTi HAaCTyMHMX OOCTABMH:
—  poTpuMaHHs KnieHtom ymoB [orosopy Ta uux YMOB;
—  BiACYTHOCTI 3a8Bu/3BepHeHHS Bif KnieHTa npo 6axaHHS aHynoBaTK NiMiT oBepapadTy.

Mpu UbOMY OCTaHHIM AeHb CTPOKY Aii NiMiTy oBepapadTy BBAaXAETbCA NEpLIMM AHEM HOBOrMO
CTPOKY Aii nimMiTy oBepapadrty.
7.20. B pasi BigmMoBu Big BcTaHOBNeHHs oBepapadTy, KnieHT noBuHeH 3BepHyTMCa A0 KoHTakT-
LeHTpy abo nogat fo baHky BianoBigHy 3as8y.
7.21. 3aranbHa/cykynHa BapTiCTb oBepApadTy CKNAAAETbCA 3 MPOLEHTHOI CTaBKM Ta KOMICiAHOI
BMHaropoau baHky, 3HauyeHHs, po3Mip, 6a3za po3paxyHKy Ta NOPSAAOK 0BUMCIEHHS, IKUX BU3HAYAETLCS
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Tapudamu banky. Mpu uboMy 3aranbHa/CykynHa BapTicTb oBepapadTy 6yae 3anexatu Big Cymu
OTpMMaHoro osepapadTy Ta NpoBeAeHNX onepaLii 3 BUKopucTaHHsaMm BIIK.

7.22. IHdopmaLio Npo 3MiHy/aHynoBaHHA NiMiTy oBepapadTy baHk nosigomnse KnieHty wngaxom
HagcunanHs CMC.

7.23. baHK Ma€ npaBo BigCTynaTH, nepenaBaT Ta Oyab-SKMM iHWMM YMHOM BifUYXXYBaTH, @ TAKOX
nepenaeaTv B 3acTaBy, CBOi MpaBa KpeauTopa 3a oBepapadToM (MOBHICTO abo yacTkoBo) 6e3 3roam
KnieHta, a Takox po3kpuBatu iHdopmauito (B TOMy uuchi Ty, WO MiCTUTb BAHKIBCbKY TAEMHMLIO
BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHK), KA NOB’A3aHa 3 TaKO nepenavero TpetiMm ocobam nNpoTarom
CTPOKY Aii oBepApadTy, BKIKOUAOUM BUMNALKM, SKLLO Taka nepenayva/BiacTynneHHs npas BUK/MKaHA
HeBMKOHAHHAM KnieHTOM (no3myanbHUKOM) ymoB [orosopy. baHk 3000B’3yeTbCd NOBILOMMWTH
KnieHTa npo BiacTynneHHs npaesa Bumoru 3a Jlorosopom npotarom 10 poboumnx gHiB i3 4ati Takoro
BiACTYNNEHHS.

7.24. bBaHk 3000B’a3y€eTbCa (@ y pasi 3anyy4yeHHS HOBMM KpeamTop abo KOMEKTOPCbKa KOMMaHis)
30iMCHI0BATU (DiKCYBaHHS KOXHOI B6e3nocepenHboi B3aEMOAIT 3 NUTaHb BPEryBaHHS NPOCTPOYEHOI
3ab60proBaHoCTi ( y pasi BMHWKHEHHS)) 3 KnieHTOM (MO3MyanbHUKOM), Moro 6au3bkumu ocobamm,
nNpeacTaBHMKOM, CMNagKoeMUEM, mnopyyuteneMm, abo TpeTiMuM o0cobaMu, B3aEMOLIA 3  AKMMM
nepenbayeHa [loroBopom Ta fKi Haganu 3rofy Ha Taky B33EMOAII0, 33 AONOMOro Bifeo- Ta/abo
3BYKO3anuCyBasbHOrO TexXHiYHoro 3acoby, Ta skux baHnk 30060B’d3aHMi nonepeauTn Mpo Take
diKCcyBaHHS.

7.25. KnieHT Mae npaBo 3BepHyTMCS A0 HauioHanbHoro 6aHky Ykpainu y pasi nopyweHHs baHkom
3aKOHOAABCTBA Yy chepi CNOXXMBYOIO KpeanUTYBaHHS, Y TOMY YMC/i MOPYLWEHHS BUMOT LLOAO0 B3aEMOAIi
i3 KnieHToM npu BperynioBaHHi NpoCTpoYeHoi 3a60proBaHoOCTi (BUMOTN WOAO €TUYHOI MOBEAiHKM), a
TakOX 3BEpHYTWUCS A0 CyAy 3 MO30BOM NpO BiALWKOAYBAHHS LIKOAM, 3aBAAHOI KnieHTy y nmpoueci
BperyntoBaHHS NPOCTpOYeHOi 3aboproeaHocTi 3a JloroBopom.

Nippo3apin 8. lNpaBuna odopmnaeHHs Ta BUKopUcTaHHA KapTku

8.1.  3aranbHi NONOXEHHS

8.1.1. T[lpaBmna obopMneHHs Ta BUKOPUCTAHHA KapTKM peryntoroTb nopagok BUKOpUCTaHHS KapTtok
Mi>KHapoZHOi nnaTikHoi cuctemun VISA, odopmneHux baHKoM, Ta nepepaHuUx y KOPWUCTYBAHHS
LepxaTtento KapTu.

8.1.2. Yci HapaHi 3a ummm YmoBamm Kaptamu € BnacHicTio baHky. BIK BunyckatoTbcs Ha iM's
Lepxatenis Ta 33 XXOAHUX 06CTaBUH HE MOXYTb OYTM NnepefaHi y BUKOPUCTAHHS iHWIMM 0cobaMm.

8.2.  Bunyck ¢isuuHoi Kaptu

8.2.1. TlpoTaroM CTpoKy, BU3HA4YE€HOro umMMu YMoBamu, baHk odopMIIOE Ta BUAAE NepCOHaNi30BaHy
KapTtky Ha iM’a [lepxxartens, a 33 YMOBM HagaHHA KNlieHTOM 3as8BM BUMYCKAE Ta BUAAE [,0OATKOBI KapTku.
[o koxHoi KapT baHk Hapae KnienTy koHBepT 3 [NIH-kogoMm.

8.2.2. baHK Mae npaBo MpUNUHWUTKM, abO NpU3YNMHUTM Aito KapTkuM, a TakoX BIigMOBUTM Y ii
BiAHOBNEHHI, 3aMiHi abo Buaadi HoBoi KapTtku B pasi nopyweHbs KnieHTom ymoB [lorosopy 1a/abo unx
YMoB.

8.2.3. Mepepauva ¢i3nyHoi KapTtku -kony [epxatento.

— baHk nepegnae lNIH-kop nuwe Oepxatento KapTtku.

- baHk nepepae Kaptkm [epxatento abo npenctaBHuKy [epxatens KapTku. lNpeactaBHMK
Hepxatens Kaptku mae npaso oTpuMatu KapTku 3a foBipeHicTo, Wwo suaaHa Jepxatenem Kaptku 1a
MocBifYeHa B YCTAaHOB/JIEHOMY 3aKOHOAABCTBOM nMopsaky. Y TakoMy pasi baHk He Hece
BiANOBIAANbHOCTI 33 NPOBEAEHHS onepauiit 3 BUKOPUCTAHHAM Takoi KapTku, BUAAHOI npeacTaBHUKY
3a AOBipeHicTIo.

8.3.  Bunyck OimxutanbHoi Kaptu

8.3.1. BianoeigHo 0o uux YMoB Ta yMOB BignosigHoro JJorosopy, baHk odbopMnioe Ha iM’a [lepxkatens
LimKuTanbHy KapTky.

8.3.2. KnieHT Ma€ 3Mory 3aMoBUTM 0DOPMAEHHS [igKnTanbHOi KapTkn B MobinbHOMY f0AaTKY baHky.
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8.3.3. Peksi3utn HimxuTtanbHoi KapTku baHKOM HapgawoTbcs BUMKOYHO i [epxartento B MobinbHoMy
LOAATKY.

8.3.4. MIH-kon OimxutanbHoi KapTkM Hapjaetbcs [epxatento KapTKu WASXOM  HAOCMNAHHS
NOBiAOM/EHHS.

8.3.5. baHK Ma€ npaBo NpUNUHUTK, aB0 NPU3YyNUHUTK Aito LigxkutanoHoi KapTku, a Takox BiAMOBUTH
y ii BiGHOBNEHHI, 3aMiHi abo odopMieHHs HOBOI B pasi nopylweHb KnieHtom ymoB [Jorosopy Ta/abo
unx YMos.

8.4. KopucrysaHHga KapTkoto Ta MIH-kogom

8.4.1. KapTkoi Mae npaBo KopucTyBaTucs Tinbku [epxateno Kaptku. BukopuctaHHs KapTtku 3a
[OBIpPEHICTIO HEe JOMYCKAETLCS.

8.4.2. [epxatenp @i3nyHoi KapTku MOBMHEH NOCTaBWUTM NiANMC Ha 3BOPOTI KapTKM Ky/lbKOBOH
PY4YKO B MPUCYTHOCTI NpauiBHUKA BbaHky Bigpasy nicns ii oTpUMaHHs.

8.4.3. PasoM 3 kapTtkoto @isnyHoo KnieHT oTpuMmye B cneuianbHoMy koHBepTi [MIH-koa. KnieHT
noeuHeH 3anam’ataty [1IH-koa, 3HMwmTM TlIH-kOL pa3oM 3 KOHBEPTOM Ta B MOAANbLIOMY He
pO3ronoLyBaTh Moro.

8.4.4. [epxatenb Kaptu Mae npaBo 3MiHWMTK [IH-kogd 9k ans disunyHoi Tak i ang LigpkuTanbHoi
KapTtkw.

8.4.5. KapTka BUKOPUCTOBYETLCS B BYAb-SKi TOPro.in To4Li, 5aHKOMaTi Ta MYHKTi BUAAYI rOTiBKM, e
pO3TallOBaHMI NOrOTUN BiANOBIAHOI NNaTixHOI cuctemu (Visa).

8.4.6. Ockinbku di3nyHa KapTKa YyTAMBa A0 Pi3HOMAHITHUX Qi3UYHMX YMHHMKIB BNAMBY, TPUMATH i
cnig BOANWHI BiA mKepen Tenna, eNeKTPOMAarHiTHMX i MarHiTHUX BUMNPOMIiHIOBaHb (MOGINbHUX
TenedoHiB, MarHiTHMX 3aMKiB i T.N.).

8.4.7. [epxatenb Mycutb 30epiraTm BCi OOKYMEHTM NO OMNepauiax 3 BMKOPUCTAHHAM KapTku
NpOTAroM TPpbOX POKiB Ta HaAaBaTh ix B baHK 3a BUMOrow Ansi BperyntoBaHHA CNipHUX NMUTAHb.

8.5. DopatkoBi KapTku

8.5.1. 3a 6axaHHsM BnacHuka KP baHk Moxe odopMuTu popaTkoBy KapTky Ha Moro aitounii
KapTKOBMIM paxyHOK iHWi ocobi. BnacHuk KP Bignosigae 3a Bci onepauii 3 nopatkoeoto KapTku
NpoTAroM BCbOro TepMiHy Aii [JoroBopy i Hece BianNOBiAaNbHICTb 3@ BCto 3aboproeaHictb no KP. 3a
BMMOrow BnacHuka paxyHky [epxaTenb noaatkoBoi KapTku nosepTtac ii B ycTaHoBy baHky.

8.6.  BMHMKHEHHS HeCaHKLiiOHOBaHOro osepapadTy

8.6.1. BWHMKHEHHS HECaHKLiOHOBAHOrO oBepApadTy MOXNMBE, AKLWO CyMa NAATIXKHMX onepauin
nepebinbwye cymy MnatixkHoro abo BUTpaTHOro NiMiTy Ha PaxyHKy.

8.6.2. BnacHWK KapTKOBOr0 paxyHKY MOBWMHEH CMAATUTU CYMYy HECaHKLiOHOBAHOro oBepapadry
pa3oM 3 NPOLEHTaMK, KOMICiSIMM Ta CYMOK MOX/IMBOI MEeHi Y BCTaHOBNEHUI baHKOM TepMiH - go 25-
ro yMcia Micsus, HaCTynHoro 3a 3BiTHMM. Y BUNAaAKy HemoBepHeHHs baHKy BuLleBKa3zaHUX CyM baHk
NpUNUHKE BMAATKOBI onepauii no Kaprtui. B pa3i HenoraweHHs 3a60proBaHoOCTi N0 KapTKOBOMY
paxyHKy npotsiroM 30 KaneHaapHUX AHIB 3 MOMEHTY NPUNUHEHHS BUAATKOBMX onepauin no KapTtui ta
HecnnaTM NpocTpoyeHoro nnatexy KapTka 3aHOCMTbCA B “cTon-amncT”. AKwo BnacHMK KapTKoOBOro
paxyHKy He rMoBepHe Yy BCTaHOBAeHUN B JloroBopi 1a/abo umMmMu YMOBaMu TepMiH CyMy KOLUTIB, SIKa
cnucaHa noHag, po3mip lMnaTixkHoro abo ButpaTHOro niMmiTy, baHk po3noyYnMHAE BUPILEHHS MUTAHHS
MOBEPHEHHS KOWTIB B A0CYAOBOMY abo CynOBOMY MOPSAKY, 3riAHO 3 YMHHMM 33aKOHOAABCTBOM
YKpaiHu.

8.7.  OcobnueocTi BUKOpUcTaHHA KapTku Ans oTpMMaHHS roTiBku

8.7.1. [epxartenb MOXxe OTpPMMYBATH roTiBKY B Oyab-KoMy 6aHKOMaTi abo Kaci 6aHKy, e po3MilleHi
BiANOBIAHI OroTMNM NnaTixHoi cuctemu Visa. MNpu oTprMaHHi roTiBku B ByAb-9KOMY 3 NMYHKTIB (OKPiM
6aHkoMaTy), HeobXigHO HajaTW OOKYMEHT (MacnopT), Wo 3acsiguye ocoby Lepxartens. MNpu Buaavi
roTiBku baHk Ma€ NpaBo BCTAHOBNIOBATM OOMEXEHHS Ha BMAAYY MAaKCMMANbHOI CyMW Y BiANOBIAHOCTI
3 npasunamu MNnaTtixxHoi cucTemu.
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8.7.2. Kowmicig 3a 3HaTT roTiBkM cnucyeTbcs 3 KnienTa 3rigHo 3 Tapudamu banky. MNpu oTpuMaHHi
roTiBKM B Kacax iHWMX OaHKIBCbKMX YCTaHOB, 3 KnieHTa Moxe CTAryBatMCb 404AaTKOBA KOMicis,
BCTaHOBMIEHa iHWMM 6aHKOM, fika He BinobpaxaeTbcs B Tapudax Ab «KJTIPUHTOBUM OIM».

8.8.  OTpuMMaHHS roTiBKM B 6aHKiBCbKMX YCTaHOBaX

8.8.1. HeobxiaHo nepepatn kacupy BIK i nokymeHT, akuit nocsiayye ocoby (nacnopt, BiCbKOBUM
KBUTOK, MOCBIAYEHHS BOLIS), IKWO Le nepeadayeHo BHYTPIWHIMM NONOXKEHHSMU BaHKy. [pu upomy
Kacup NOBUHEH nepeBipuTH, uuM Bianosigae brNK BctaHoBNeHMM BUMOram.

8.8.2. T[lpoBepeHHs NiaTiXXHUX onepaLii 3 BUKOPUCTAHHIM TepMiHany:

8.8.2.1. kacup nosumHeH nposectn bBIK uyepes [MOC-TepMiHan i TakMM UYMHOM Hagicnatu
ABTOpM3aUiMHUI 3anuT. Tlicng OTpMMaHHS BiANOBIA4i, KaCMp nepefae ans nianucy [epxarento yek,
po3apykoBaHui MOC-TepMiHanoMm. AKwWo nnaTixkHa onepawis NpoBoaMTbCs i3 BBeaeHHaM [1IH-koay,
HeobXiaHICTb NiANMCY Ha Yeui BU3HAYAETLCS BHYTPILLHIMM NONOXEHHAMM BaHKY;

8.8.2.2.  KnieHT, nicns nepeBipky NPaBUIbHOCTI 3a3Ha4eHOi Ha YeKy iHpopMaUii, Bpasi HeobxigHOCTI
nianucye yek. Akwo yek 6yB MignUCcaHWii, KacMp NOBUHEH 3BipuTK Nignuc Oepxartens 3 NiAnMCOM Ha
KapTui Ta MoXe nonpocutu [epxaTtens nianmMcatmcs we pas. JKWwo nianuc cniBnagae, Kacmp 34iNCHIOE
BMAAYY rpoluew, noBepTae KapTky Ta opuriHan yeky;

8.8.2.3.  nmicng oTpMMaHHs rpoweit KnieHTy HeobXigHO ix nepepaxyBaTu, He BiLXOASUM Bif, KaCK.

8.9.  Brtpara Ta He3aKOHHe BMKOpUCTaHHA BINK

8.9.1. [lepxaTtenb MOBMHEH BXMBATM BCi MOX/IMBI 3aX0AM LLOAO 3aM0biraHHa BTPATH, KpadiXKKM Ym
He3aKoHHOro BnkopmctaHHs bINK abo ii peksisuTi. Akwo BrNK BTpayeHo un BUKpaLeHO abo 3 iHwWoi
NPUYMHM BOHA CTaNa Henpaue3aaTHow, sKkwo MNIH-koa cTaB BigOMMI CTOPOHHIM 0C00i, @ TaKOX AKLLO
pekgi3ntn BIK cTanu BigoMi ctopoHHin ocobi Jepxartens BIK noBuHeH B ycHiM dhopMi TepMiHOBO
3a8BUTU Npo Le 3a uinogobosmumu TenedorHamm 0-800-501-808, (0 44) 593-10-20 abo 3a agpecoto: m.
Kwuis, Byn. bopucornibebka, 5A (abo iHWin yctaHoBi baHky).

8.9.2. 4kwo BIK BTpayeHO 3a KOpAOHOM, HEOBXiAHO NOBIAOMUTM Mpo Le baHk, Ta 3BepHYyTUCS 80
HaMbAMXKYOI NONiLENCbKOI AiNbHULL.

8.9.3. BnacHuk KP Bignosigae 3a BCi cymu no nnatikHux onepauiax 3 bIK, gkwo BiH nepepaas ii
CTOPOHHI 0cobi abo He noBigoMme baHk npo Te, wo bIK 3arybneHo.

8.9.4. [aHi npo Bci 3arybneHi Ta BuKpageHi bIMK 3aHocatbes B “cTon-nmct'.

8.9.5. TMpwu 3HaxomkeHHi BIMK, ska 3aHeceHa B “cton-nuct”, Oepxatens bMNK noeBuHeH HeraitHo
noeigomMuTh npo ue baHk Ta nosepHyTn BIK.

8.10. Crpok aii BIMK Ta Bupaua HoBoi BINK

8.10.1. Crpok gii BINK npoctaBneHo Ha ii 1MuboBiM cTopoHi. BINK aiicHa 40 OCTAHHBOrO AHS BKA3aHOMO
Ha Hil Micsaus Ta poKY BKJIHOUHO.

8.10.2. Skwo He nopylweHo ymosu Lorosopy, aig bINK npunuHsaeTbCs y BCTaHOBEHOMY nopaaky. [Ans
nepeBunycKy KapTku [lepxxaTtenb noBMHEH NoAaT B baHk 3asBY Ha NofoBXeHHS TepMiHy aii BINK (ans
KapToK, WO BMNYLUEHI B paMKax 06CyroByBaHHA 3apniaTHUX NPOEKTiB, IMCT NOAAE OpraHisauis).
8.10.3. [ing nepeBMNycKy KapTKM 3 BAACHOI iHiLiaTWUBKM (BTpaTa, MOLKOMKEHHS KapTKM i T.4.) KnieHT
MOXe 3BepHYTUCb A0 KOHTAKT ueHTpy baHKy 3a BKa3zaHUMM y LMX YMOBax HOMepamu TenedoHiB.
8.10.4. BnacHuk KP Bignosinae 3a Te, wob Bci BIK 33 uuM KapTKOBMM paxyHKOM Micns NpUNUHEHHS
TepMiHy ix aii 6ynu nosepHeHi B baHk.

8.10.5. Akwo iHdbopMauito npo goaaTtkosy bINK 3aHeceHo B “cTon-nuct”, To ii [lepkatenb Moxe HadaTu
B baHk 3aaBy npo Buaayy Hosoi BIMK nuwe 3a nMcbMoBOO 3rofot0 BnacHWKa KapTKOBOro paxyHka.

8.11. HecraHpapTHi cuTyauii

8.11.1. Npwn HeobXiAHOCTI OTPMMAHHA 33 OAMH pa3 GinblWwoi cyMM B BaHKOMATI HiX Le MaKCMManbHO
MOXJIMBO, NO 3aKiHYEHHIO onepadii 3 BuAadi roTiBku NoTpibHO NOBTOPUTHU ii 3 MOYATKY.

8.11.2. baHKOMaT 3aBaHTAXYETbCSA KAaCETaMM 3 KyMOpaMM Pi3HOro HOMiHany. Y BUNaaKy, SKLo B 6yab-
SKiM 3 KaceT 3aKiHYMANCA KYMopu, HAHKOMAT He 3aBXAM MOXE BMAATM CYMy, BKa3aHy KOPUCTYBAYEM,
HeobxigHO 06paTh cyMy KpaTHY BapTOCTi BKa3aHMX Ha MOHITOpi 6aHKOMaTy Kyntop.
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8.11.3. B pa3i TexHiyHOro 36010 6aHKOMaT MOXe BMAATM CyMy, WO NepeBuLLye abo MeHLe Bif, CyMu,
wo BubpaHa [lepxatenem Ao OTpuMMaHHS, ane npu ubomy ctaH KP [lepxatens 3MeHLYETbCA Ha
3aMoBneHy cymy. B pasi nomunkoBoi Bupauvi, [epxatenb noBMHEH MNOBiAOMUTM baHK Ta nogatu
NMMCbMOBY 3asBY B [HOBifbHIM (QOpPMi Ha iM’Q KepiBHMKA BignosigHoro nigpo3ainy baHky, B kil
HeobXxigHO onucatM O0OCTaBMHWM MNpPOBEOEHHS MNATKHOI onepauii Ta HaZaTM KCEpOKOMilo 4eky
6aHkoMaTy. baHK MOBHICTIO KOHTPONIOE i iKCY€E BCi NNaTiXHi onepaLii 3 BUKOPUCTaHHAM BaHKoMaTy,
TOMY npu HanMbnmxkyin iHkacauii G6aHkomaty Oyae npoBefeHa 3Bipka CTpiukM OHaHKOMaTy Ta
nokynpHoro cknagy kacet. CtaH KP [epxatens 6yge npusefeHumit 40 BiANOBIGHOCTI 3 GaKTUYHMMM
nnatikHumm onepauismu (KP 6yae 36inblweHo Ha HeA0OTPUMaAHY CyMy 260 3MEHLIEHO Ha OTPUMAHUM
HepxateneM B 6aHKOMAaTi HagAMWOK rpowen).B pasi BUHUKHEHHS npobneM, NOB’A3aHMX 3
HEeKOpPEeKTHOK poboToto BaHKOMATY, BUAAYEH HEBIPHMX KyMntop, HEOOXiaHO 3BepTaTUCSA 3a TenedoHOoM:
(044) 593-10-20 abo 0-800-501-808 (6e3koWTOBHMI B Mexax YKpaiHM 3i CTalioHapHMX TenedoHiB).

8.12. TMoBepHeHHs BaHkoM 3aTpuMaHux 6aHkomaTom BIK

8.12.1. Akwo BIK sunyuena 6aHkomatoM AB «KJTIPUHTOBUI [IM» abo iHworo 6aHKy, TO HE06XiaHO
3atenedoHysat no Ten. (044) 593-10-20 abo 0-800-501-808 (6e3kOWTOBHMI B Mexax YKpaiHu 3i
CTauioHapHux TenedoHiB) Ta NOBILOMUTKU BiANOBIAANBLHOIO NPaLiBHUKA MPO MicCLe i Yac BUYYEHHS
BIK.

8.13. PospaxyHok 3a aonomorot BINK 3a ToBapu Ta nocnyru

8.13.1. BIIK ™MoxHa po3paxyBaTvca 3a ToBapu Ta MOCAYrM B MNIANPUEMCTBAX, A€ € HAABHICTb
BiANOBIAHMX TepMiHaniB ong po3paxyHkis blK, norotunis MnaTixkHOI cucTeMn Ha BiTpMHAX, ABEPAX
260 iHWKUX NOMITHMX MicLAX 3aknaay.

8.13.2. Mpwn po3paxyHky bl1K 3a ToBapu Ta nocayrn Kni€HT, NOBUHEH NepeBipuTM KBUTAHLO (Y4€K), Ha
KOPEKTHICTb BKa3aHHsA Homepy bIK, cymu, BaniotM i gatu npoBedeHHS NnaTixXHOI onepauii abo
BMKOHATW iHWY Aito, nepenbaveHy BUMOramMm ekBampa, 3anexHo Big tmny bIK.

8.13.3. lNpn BMKOPUCTAHHI KapTKM a5 ONnati ToBapiB i nocnyr, [lepxatenb He NOBUMHEH BUMYCKATH
KapTKy 3 nossi 3opy. SKLWO yMOBaMM NpoBefeHHs onepadii nepenbayveHo nignucaHHs dveky MOC-
TepMiHany, nepeg T1Mm, K nignucatu vek, [lepxxatens NOBUHEH NepeBipuUTM UM BIPHO 3a3HaYeHi cyMa i
Jata nnatikHoi onepauii. [lignucyoun paHuii  aokymeHT, [epxkaTenb BM3HAE MNPaBWUALHICTb
3a3HayeHoi cymu. [lepxatenb KapTK1 NOBUHEH OAEPXKaTW OA4HY Konito 0hOpMIEHOro Yeka.

8.13.4. NMignpuemcTaa, Wo npuimatotb BINK B onnaty ToBapiB abo nocnyr, a TakoX NyHKTM BuAAdi
roTiBku 6aHKiB, MOXYTb BuMaratu Big Lepxartens bINK npen’'siBneHHS AOKYMEHTa, WO NiATBEPOXKYE
Moro ocobucTicTb, 3 MeTow iaeHTMdIKauii horo sk 3akoHHoro Jepxatens bIK.

8.13.5. dkwo TOBap noBepHyTWMIi abo mociyra He OTpMMaHa B MOBHOMY 06ca3i, Oepxatenb BIMK
CaMOCTIMHO MOBWMHEH 3BEPHYTUCA B TOProBy TOUKY, Yy AKili 6yB npuabaHuit ToBap/HagaHa mocayra.
MpauiBHMK MigNpUEMCTBA TOPriBAi/CEPBiCY BUMMUCYE 3BOPOTHY KBUTAHLiID abo hopMye peBepCUBHY
TpaH3akuito B MOC-TepmiHani Ha cyMy noBepHyToro TtoBapy/nocnyrn. Ha nigcrasi upboro baHk
3apaxoBye Ha KP [lepxxatens 3a3HaueHy cymy. Yek, 9KMii BUOAETbCS KACMPOM NPU NPOBEAEHHI AaHOT
onepaLii NOBMHEH MiCTUTU HOMEP KapTKK, CYMy ik MOBEPTAETLCS Ta HANWUC, IKMIM 3aCBiAYYE WO AaHa
onepauis BioMiHSE nonepeaHto onnaTy abo NMoBepTa€ KOWTKM Ha paxyHoK KnieHTa. BiglwkooyBaHHS
KOLUTIB 33 MOBEPHYTMIM TOPriBLIO TOBap Moxe OyTu npoBeaeHe Tinbku B 6€3roTiBKOBiM GOpMi - LWASXOM
nepepaxyBaHHS KOLWTIB Ha KApTKOBWI paxyHOK KnieHTa.

8.13.6. Mpw 3pincHeHHi OepxateneM onnati ToBapis Ta nocnyry Mepexi IHTepHet BI1K, baHk, 3 MeTor0
niaBUWEHH: 6e3nekn NpoBeAeHHs KOXHOI MNaTixXHOI onepauii, Mae NpaBo NPOBOAMTU A0OATKOBY
ineHTUdikauito Jepxartens (3 BUKopuctaHHsa TexHonorii 3-D Secure). Y TakoMy BMNaaky ifneHTMdikaLis
[epxatens npu nNpoBefeHHi HUM MAATKHOI onepauii BigOyBa€ETbCs WNSIXOM HanpasieHHs baHkoM
o4Hopa3oBoro undposoro napons baHky-emiteHta CMC Ha 3apeecTpoBaHMi MOBINbHUI TenedoH
Hepxartens, akuit Oyno BKazaHo npu YyknagaHHi Lorosopy. Takuii 0ZHOpa3oBMI MNaposb
BMKOPUCTOBYETbCS [lepxxatenemM nig 4ac npoBedeHHs MNNATiKHOI onepauii B Mepexi IHTepHeT 3
ypaxyBaHHAM HACTyMHOrO:
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- y pasi HeBipHOro BBOAY OAHOPA30BOro LUM@POBOro Naponsd Mg 4ac MpoOBedEHHS OnHi€i
NAaTiXXHOI onepauii Tpu pasum nocninb, baHk Mae npaBo BiAMOBMTM [lepxaTtento y npoBeaeHHi TaKoi
onepawuii.

- BipHe BBeAEHHS 04HOPA30BOro LMGPOBOro Naposo B MOMEHT 34iMCHEHHS NAATiKHOT onepauii
3 MNATIXKHOK KAPTKOK B IHTEpHET NpUPIBHIOETLCA A0 nianucy LepxaTtens, Wwo nigTBepaXye MOro 3roay
Ha NpoBeAEeHHS NNATiXKHOT onepauii.

8.14. [lepxatenb 3a BNACHMM DaxaHHSM MOXe BiAMOBMTMCA Bif4 A04ATKOBOI igeHTUdiKkauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure, odopmuBluM BignoBigHy 3aaBy y BiggineHHi baHky Ta/abo
3BepHyBWHUCb [0 KoHTakT-ueHTpy baHky. Y pasi BiAMOBM Bif [0AATKOBOI igeHTUdiKaLUii 3
BMKOPUCTaHHS TexHonorii 3-D Secure yci pusmku, noB’sa3aHi 3 BUKOpMCTaHHAM BI1K B Mepexi iHTepHeT,
Hece Jepxatenb Takoi bIK.

8.15. JlimiTn Ha NnpoBeAeHHA NAaTiXXHUX onepauii i3 3actocyBaHHaM BIK.

8.15.1. Ing 3MEHLWEHHSI MOXIMBOCTI NPOBEAEHHS MOMMNKOBMX MNATXKHWMX OMNepauin, a TakoxX O.s
NpoTMAIT WaxpancbknM onepauiam, baHk Moxe BCTAaHOBAKOBATU NiMITM MO KiNbKOCTI Ta/abo cyMi
NAATKHMX onepawin 3 BUKopuctaHHam bIK.

8.15.2. IHpopmMaLilo wWoA0 NOTOYHWMX PO3MIpiB NIMITIB MOXIMBO OTpMMATM B BigAdineHHi abo B
KoHTakT-ueHTpi baHky, abo 03HanoMUTMCA B MOBINbHOMY A0AATKY YM HA CaiTi baHky.

8.15.3. lMnatixkHi onepauii 3a BINK MoxyTb 6yTM NnpoBedeHi B paMKax BCTAHOBIEHUX NiMITIB, ane He
BULLE 0OMeXeHb, BCTAHOB/IEHMX 3aKOHOLABCTBOM YKpaiHM.

8.15.4. baHK 3anuwae 3a cobol NpaBO 3MiHIOBATM MEPEeNiK Ta 3HAYEHHS NiMITIB, WO 0OMEXYHTb
NpoBeAeHHs NaTiXHMX onepadir 3 bl1K. 3 MeTo oTpMMaHHS iHdopMaLii Npo BCi Aitodi niMitn Knient
MOXKe 3BEPHYTUCS [0 BipdineHHs Ta/abo o KoHTakT-LeHTpy baHky.

8.15.5. KnieHT MoXe 3MiHUTM rpaHMYHE 3HAYEHHS iMiTiB, OQOPMMBLUM BiANOBIAHY 3a5BY Y BiALiNEHHI
baHKy Ta/abo 3BepHyBLWMKCL A0 KOHTakT-ueHTpy baHky, Ta/abo y MobinbHOMY 00OaTKY.

8.15.6. AkTyanbHa iHdopMauia Wwoao NiMiTie Ta/abo obMexeHHs 3a onepauissMyM 3 BUKOPUCTAHHSM
NAATDKHMX KApT Ta NOPSAOK iX 3MiHM po3MileHa Ha canTi baHky https://www.clhs.com.ua/.

8.16. He3HMKyBaHMI 3aNM1LLOK KOLUTIB Ha KAPTKOBOMY PaxyHKY.

8.16.1. He3HMXKXyBaNbHUI 3aAMLLOK - Lie MiHIManbHa CyMy KOLWTIB, SIka MA€ NOCTIMHO 3HAX0AMTUCS HA
KapTKOBOMY PaxXyHKY A8 MiHIMi3aLii pu3nKy BUHUKHEHHS TEXHONOMYHOrO oBepapadTy.

8.16.2. Po3Mip He3HWXyBaNbHOr0 3aNMIWKYy HA KApTKOBOMY paxyHKy KnieHTa BCTaHOBMIOETHCS
ymoBamu [lorosopy.

8.16.3. He3HWxXyBanbHWI 3aNMLLOK KOLUTIB, WO 3HAXOAMTLCS HA PaxyHKY nepepaxoByeTbcs baHkom
Ha iHWWIA paxyHOK 3rigHo 3 3asBoto KnieHTa, abo BMAA€eTbCs roTiBKow uepe3 kacy badka, abo
nepepaxoByeTbCs Ha 6GanaHcoBuit paxyHok 2903 baHky «KowTu KnieHTiB GaHKy 3a Henil4MMu
paxyHKaMu», y pasi 3aKpUTTS paxyHKYy.

8.17. TopspoK BUSHAUYEHHS KypCy nepepaxyHKy iHO3eMHOI BaJlloTH, L0 3aCTOCOBYETbCA baHKkoMm nig,
yac 3AiMCHEHHA onepaLii 3 BUKOPUMCTaHHAM NAATKHMX KapTOK ab6o iX peKBisuTiB.

8.17.1. Kypc nepepaxyHKy iHO3eMHOi BaflOTW, WO 3aCTOCOBYETbCS MPWU 3AIMCHEHHI onepauin 3
BMKOPUCTaHHAM NIATKHUX KapTOK ab0 iX peKBi3uTiB, BCTAHOBIOETHCS BaHKOM Ha OCHOBI MOHITOPUHTY
KypCiB BantT iHWKMX 6aHKiB YKpaiHM, aHanisy TeHAEHLiNn BantTHOro PWMHKY YKpaiHW, ornsay
Mi>KHapOLHOr0 PMHKY iHO3EMHUX BasOT.

8.17.2. KypCc nepepaxyHKy iHO3eMHOi BaflOTW, WO 3aCTOCOBYETbCS NPU 3LIACHEHHI onepauin 3
BMKOPMUCTAHHAM NNATIXKHUX KapTOK abo iX peKBi3WTiB BCTAHOB/OETHCS LLLOAEHHO.

8.17.3. Mpwv npoBefeHHi onepaLii 3 BUKOPUCTAHHSIM MAATXKHOT KapTku abo ii pekBi3uTiB, y TOUKaXx,
€KBaMpOM 3a KMMU € BaHK-Hepe3naeHT YKpaiHu, B TOMY YMC/i Ha Beb-caiTax, cymMa onepawii Moxe
KOHBEPTYBATUCA 32 KYpCOM Ta npasunamu MrI1C,

8.17.4. baHK He Hece BiANOBIAANbHICTb Ta He BiAWKOAOBYE KYpPCOBI Pi3HMUI, SIKi BUHMKAKOTb MpU
KOHBepTauii onepauin 3rigHo n.8.16.3 Ta He BNAMBAE HA BCTAHOBAEHHS Kypcy MIC.

8.17.5. KnieHTa noBifOM/IEHO, LLLO NpY NPOBEAEHHI OnepaLii 3 BUKOPUCTAHHAM NAATiXKHOI KapTkK abo
ii pekBi3uTiB, y TOYkax OOC/NYroByBaHHS, €KBaWpPOM 3a S9KUMM € OaHK-Hepe3MOEeHT, MOX/MBE
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3actocyBaHHg TexHonorii MMC Dynamic Currency Conversion (3 aHrn. - «AuMHaMiyHa KOHBepTaLis
BANOT»), fKa nepenbadvae KoHBepTauito cymmn onepaduii y Jdonapu CLA 6e3nocepefHbO B TOYLi
06cnyroByBaHHS 3a KypCcoOM ekBalpa.

8.17.6. KnieHT MoXe BiAMOBUTMCS Bif 3acTtocyBaHHa TexHonorii MIMNC Dynamic Currency Conversion
6e3nocepenHbOo y TOULi 06CNYroByBaHHA Ta 34iMCHMTM onnaTy 6e3 ii BUKOPUCTAHHS.

8.17.7. ObpaBlum 0b6cnyroByBaHHs 3 BUKOpUCTaHHAM TexHonorii MINC Dynamic Currency Conversion,
Kni€HT NOroaxyerbes i3 TMM LWo:

8.16.7.1 baHK He BMIMBA€E Ha 3aCTOCYBAaHHA abo HE3aCTOCYBAHHS TOYKOK 0OCAYroBYyBaHHS
TexHonorii MMNC Dynamic Currency Conversion Ta Ha nopsaok po3paxyHKy TOYKOK/eKBAMpOM
BApTOCTi TOBapiB, MOCAYrM, CyMU FOTIBKOBMX KOWTIB (40 BmAayi/ BuAaHuMX yepe3 HaHKoMaT), siKi
noBigomMnaoTbCs KnieHTy TOYKOK 06C/yroByBaHHS/eKBaMPUHIOBOI YCTAHOBO, B TOMY YMCIi HA KypC,
KU BUKOPUCTOBYETLCS €KBAMPOM MpU 3[iACHEHHI KOHBEpTaLi.

8.16.7.2 BAPTiCTb TOBApiB, NOCAYr, CyMa roTiBKOBMX KOLWWTIB, BinobpaxeHa B ponapax CLUA Ha
NNaTKHOMY TepMiHani/6aHKoMaTi/ iHWOMY NNATXKHOMY NPUCTPOI/ HA KBUTAHLiAX (Y4eKy, Cninax ToLwo)
NNaTiXXHOro TepMiHana/6aHKoMaTa/ iHWOro MAATXKHOMO MPUCTPOIO, Ha CalTi B Mepexi IHTepHeT abo
nosigomneHa KnieHTy iHWMM WASXOM MOXe BiApi3HATUCS Bif CYyM KOLITIB, SKi OyayTb 3ab/10KOBaHi Ta
cnucaHi baHkoMm 3 KapTkoBoro paxyHky KnieHTa. bnokyBaHHa Ta cnmcaHHs kowTiB 3 KapTkoBoro
paxyHKy KnieHTa 3aiMcHI0ETECA baHKOM BignoBigHO A0 iHdopMaLii Npo cymy onepawii, OTpUMaHOI
baHkom Big MIC y BantoTi, ika BMKopucToByeTbca MIMNC npm po3paxyHkax 3 baHkoM, nepepaxoBaHoi
3a KypCOM, BCTaHOBNeHMM baHkoM 3rigHo n.8.16.1.

8.16.7.3 baHK He Hece BiONOBIAANLHOCTI 338 BMHWMKHEHHSI KYPCOBOI Pi3HMUI i He 34iNCHI0E
BiALIKOOYBAHHS KypCOBOI pi3HMLI MiX CyMOlo onepaluii, BinobpaxeHow KnieHTy 3rigHo n.8.16.7.1 1a
CYMOIO rpOLLOBMX KOLWTiB HaKTUYHO cNMcaHuX 3 KapTkoBoro paxyHky KnieHra.

8.18. 3axucr npas Kopucrysauis BlK.

8.18.1. baHk npwuiimMae 3BepHeHHs KopuctyBadiB 3a TenedoHaMu KOHTAKT-UEHTPY, €neKTPOHHO
MOLTO, NowWwTol abo 0cobuCTo (3BEepHEHHS Y BipdineHHax baHky). 3sepHeHHs o KoHTakT-ueHTpy
NpUIMaloTbCs LiNoao60Bo.

8.18.2. KopuctyBay Mae npaBo 3BepTatnca Ao HauioHanbHoro 6aHKy YKpaiHM WOAO BUpILLEHHS
NOPYLWEHUX Yy 3BEPHEHHAX MNWTaHb, BKIKOYAKUYM BMNAAKM, gKWo baHK He HapaB BignoBigb Ha
3BEPHEHHS B YCTAaHOBNEHWUI 3aKOHOAABCTBOM YKpaiHWM TEPMIH ANs pO3rnsaay 3BepHeHb abo oTpuMaHa
BiANOBiAb He 3aa0BoNbHUAA KopucTyBaya.

8.18.3. TinepnocmMnaHHs Ha BHYTPiLUHbOOAHKIBCbKUIM OOKYMEHT (BUTSAT), IKUM pernamMeHTye nopsiaoK
po3rnany baHkom 3BepHeHb KOpUCTyBayiB, @ TakoX rinepnocmunaHHs Ha po3ain "3BepHEHHS rpoMaaaH”
odiuinHoro IHTepHeT-npencTaBHMUTBa HauioHanbHoro 6aHKy, Ae po3MiweHo iHdopmauilo npo
po3rnsn 3BepHeHb, po3MilleHe Ha Beb-canTi baHky.

8.18.4. baHk 3aBYacHO, y CTPOKM BM3HAY€EHi 3aKOHOAABCTBOM YKpaiHu, nosigomnse Kopucrysayis npo
3MiHM TapudiB Ta YMOB 06CyroByBaHHS.

8.18.5. baHK y CBOil peknaMi po3KpMBAE MOBHY, TOUYHY Ta AOCTOBiIPHY iHPOPMALIO WOAO NOCAYr Ta
Tapudis.

8.18.6. baHk po3MilLye Ha odiuiHOMY BeB-CaiTi MOBHY Ta AOCTOBIpPHY iHOOpMaUito woano Tapudis,
YMOB 00C/TyroBYBaHHS Ta iHWY iHPOPMALLit0 BU3HAYEHY HOPMAaTMBHMMU AOKYMEeHTaMM HauioHanbHOro
6aHKy YKpaiHu Ta 3aKOHOAABCTBOM YKpaiHM LWOAO 3aXMUCTy NpaB KOPUCTYBAYiB.

8.18.7. baHk He Hapae KopuctyBauy nnatikHi kapTku 6e3 BignosigHoro 3anuty KopucTtyBaya, Kpim
BMNAaAKy HagaHHs KopucTyBayy NAaTiXKHUX KAapTOK HA 3aMiHy paHille BUOAHMUX.

8.18.8. Bci po3bixHocTi Ta cnopw, Lo BUHUKAKTb Mix baHkom Ta KopucTyBaueM BUpILLYOTLCS LWASXOM
neperoBopiB. Y BUNaKy HEMOXIUBOCTI JOCAITM 3rofM CNip BUPILLYETbCS B CYAOBOMY NOPSAKY 3rigHO
YMHHOrO 3aKOHOZABCTBA YKpaiHMu.

8.19. Bsaemogia mix baHkom Ta KopuctyBauem Ha BUNaaoK: WaxpancTea (Nigospu Waxpancrea),
3arposu 6e3neLi BUKOHAHHA NNATiXXHOI onepauii.

8.19.1. baHk 3abe3neyye HaMBULWMI piBEHb BE3MEKM NNATIXXHMUX OonepaLint.

8.19.2. BaHK 3AiMCHIOE MOHITOPMHT OMepaLi 3 BUKOPUCTAHHAM NNATIXKHMX KapTOK abo iX pekBi3uTiB.
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8.19.3. BaHK Ha NOCTilHIN OCHOBI BMSIBNSIE WAXPAMCbKi CXEMI Ta BXMBAE 3aX0aM ANs NpOTUAIi iX
peanizauii.

8.19.4. baHK BXMBaE 3ax04iB LLOA0 OHOBJIEHHS BepCiii MporpaMHoro 3abesneyvyeHHs i BCTAHOBIIHE
aKTyanbHi OHOBMIEHHS 6e3neku N5 3abesneyeHHs HEBPA3IMBOCTI NPOrpaMHOro 3abesneyeHHs.
8.19.5. baHk pearye Ha nigo3pini akTMBHOCTI MO KAPTKOBMM paxyHKaM, pAJs 3anobiraHHs
LWaxpalCbKUM onepaLisim, BUKOPUCTOBYE CUCTEMY NiMITyBaHHS onepaLii, AMHAMIYHI Maponi, ToLWoO.
8.19.6. baHk BMKOpMUCTOBYE TexHonorito 3-D Secure ong niaTBepa)keHHS onepauin nig yac onepawin
B Yepe3 Beb-CalTh B iHTEpHETI.

8.19.7. baHk cniBnpautoe i3 EMA ong nonepemXeHHs BUHUKHEHHIO LWAaXPanCbKMX onepauin.

8.19.8. Bpasi BMHMKHEHHS NifO3pM NpPOBEAEHHS LWaxpancbkmMx onepauin KopucryBad MNOBMHEH
noeigomMuTh baHK y nopagky BusHavyeHoMmy nyHKToM 4.2.3.9 Migpo3ainy 4.

8.19 Bsaemogii Mix baHkoMm Ta KopuctyBauem vy pasi 34iACHEHHS MOMMIKOBUX, HEHANEXHUX
NAaTiXXHUX onepawiit Ta nopaaok 3BepHeHHsa KnieHTa 3a BigwkoayBaHHAM 36UTKIB, 3aBAaHUX HOMY B
pe3ynbTaTti NpoBeAeHUX NAATIKHMX ONepaLii.

8.19.1 VY pasi 30ifMCHEHHS HEHANEeXHMX onepaLliid 3 BMKOPUCTAHHAM MAATKHOI KapTkM abo i
pekBi3uTiB, KopuctyBay 30608B’93aHM NOBIAOMUTU BaHK HACTYMHUMM WINSXaMK:

- 3a TenedoHamMu KoHTaKT-ueHTpa,

- ocobucto y BipaineHHax baHky.

8.19.2 UWopo BigwkooyBaHHS 306UTKIB y pasi 34IACHEHHS MOMWMJIKOBMX, HEHANEXHWMX NAATDKHUX
onepauin KopuctyBay 3BepTaeTbCs A0 BaHKy HACTYNMHUMM LWNSXaMU:

- 3a Tene@oHaMm KOHTAKT-LEeHTpa,

- ocobucTo y BiaaineHHax baHky,

- €NeKTPOHHOK MOLWTOH,

- MoLTOH.

8.19.3 baHk B 0O60B’13KOBOMY MOPSAAKY pO3rNgaae NoBigomMneHHss KopucTyBayiB WoAo0 NOMUAKOBKX,
HEHANIeXKHMX, HEAKLENTOBaHMX MNATiXKHMX OMNepauini, 3A4INCHEHMX 3 BMKOPUCTAHHSAM MIATIKHMX
KapTok abo ix pekBi3uTiB, Hagae KopucryBauy MOXIMBICTb OAepXKyBaTH iHPOPMALLiKO NPo Xif po3rnaay
MOBIJOM/IEHHS, NOBILOMSE NPO pe3y/bTaTh Po3rnsay NOBiAOMAEHb Y CTPOK Ta CNocib nepepbayeHmi
3aKOHO4ABCTBOM YKpaiHM.

Nippo3pin 9.  YmoBu HapaHHs nocnyrn CMC-iHdhopMyBaHHS

9.1.  Cepsic «CMC-iHbopMyBaHHSA»— Ue cepBic, sk go3Bongse KnieHty 3a ponomoroto CMC T1a
iHWKWX NoBigoMAeHb (B TOMY YMCAi, 3 BUKOPUCTAHHAM NporpaMHux noaatkis Viberta iHwmx nonatkis,
B paMKax TexXHiYHUX MOXNMBOCTeN baHKy) onepaTMBHO OTpUMYBaTU iHOpMaLi nNpo onepadi,
npoeeneHi 3 BMKOpUCTaHHSM bBIK, KOHTpontoBaTM pyxX KOWTIB 33 AOMOMOrOK MOBIAOMMEHb HA
MOBinbHMIA TenedoH Ta/abo iHWWIA NMOPTAaTMBHUIA MPUCTPIA Ta OTPMMYBATW iHWY iHOOPMALIO Big
baHky. KnieHT noBuHeH mMaTu Mob6inbHMI TenedoH abo iHWWI NOPTAaTUBHMI MpUCTpiN (Hagani -
MOBinbHMIA TenedoH), NigkIYeHnn o nocnyr MobinbHOro 3B’A3Ky OOHOrO i3 onepaTtopiB YKpaiHu.
LLnaxom yknapeHHs Jorosopy, KnieHT Hagae nncbMoBY 3rofy Ha Bignpasky baHkoM noBigoMAeHb Ha
MobinbHMI TenedoH BignosigHo Ao [Jorosopy Ta uMx YMOB.

9.2.  [1ng MOXNMBOCTI KOpUCTYyBaHHS cepBicoM «CMC-iHdhopMyBaHHS», TenedOH Ma€ NiagTpMMYBaTH
cepsic oTpumaHHa CMC, a onepatop MoGinbHOro 3B’13Ky HagaBaTM CBOIM KJIiEHTAM MOCAyru 3
Bignpasku Ta otpuMaHHs CMC Ta 6yt onepatopoM MOBINBHOrO 3B’A3KY, SIKMI Ma€ NpPaBO HafaBaTu
nocayru Ha Teputopii Ykpainu. [ing po6otu 3 nocnyrow B TenedoHi MaloTe 6YTU aKTMBOBAHI dyHKLii
gianpasku Ta npuromy CMC. [Ing OTPMMAHHA MOBIAOMNEHb 3 BMKOPUCTAHHSIM MPOrpaMHUX
LopaTKiB(Hanpuknag, po3pobneHuii komnaHielwo Viber), mMobinbHuiA TenedoH Mae niaATpMMyBaTH
MOXX/TMBICTb BUKOPUCTAHHS Takoro A0AATKY Ta 34aTHUI NPUIAMATU TaKi NOBIAOMNEHHS.

9.3.  KnieHty HeobxigHO 03HAMOMUTUCL 3 BiANOBIAHMM PO34iN0OM IHCTPYKLUIi A0 TenedoHy, a TaKoX
3arafibHUMK MpaBUIaMU KOPUCTYBAHHS L€l QYHKLIE, L0 BCTAHOBAEHI OnepaTopoMm 3B’a3Ky KnieHTa
Ta/abo po3poBHUKOM BiAMOBIAHOMO MPOrpamMHOro AOAATKY.

9.4. CepBic aKTUBYETHCA NO NAATIXHIN KapTui. OQHY KapTKy MOXHA NiAKIYUTU 40 KiNbKOX HOMepiB
MobBinbHMX TenedoHis. MNpu HagBHOCTI Yy KnieHTa OeKinbKOX KapTOK, BiH MOXeE MiAKMUYUTU KOXHY
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KapTKy Ha OKpeMuii HoMep MOOinbHOro TenedoHy, abo NiAKAYMTM BCi KapTKM 0O OQHOrO HOMepy
MOGinbHOro TenedoHy.

9.5. [lpwu Bunyck KapTok 3a iHiLiaTMBOK K/i€HTa, B TOMY YMCNi Yy BWMMAZAKY BTPaTU /KPamiXKu
/nowkomkeHHs/komnpomeTauii Kaptku, 8o HOBOi KapTku cepBic NiaKIYaETHCS aBTOMATUYHO. [pu
6nokyBaHHi KapTku [lepxatenem, po3Cuaka MOBigOMAEHb AN Takoi KapTkM, aBTOMATUYHO
NPUMUHSETLCS.

9.6. KnieHt cnnayye baHKy 3a nigkatoyeHHs, 3MiHYy Homepy MobGinbHoro TtenedoHy Ta 3a
KopuctyBaHHsa cepBicoM «CMC-iHbopMyBaHHSA» nnaty 3rigHO 3 Tapudamu, SKWO Taka KOMicis
3a3HauveHa y Tapudax go MpoaykTy, B paMKax 9Koro 6ys0 BUMYLLEHO KapTKy.

9.7.  Nigknountnca po cepsicy «CMC-iHbopmyBaHHs» KnieHT moxe y BipgineHHi badky, ae
Biakputo 1oro KP, wnaxom nogaHHs oo baHky BignosigHoi 3a88m abo y BUNAAKY 3MiHM HaNalTyBaHHS
CepBicy - AUCTaHLiMHO, WN9XoM 3BepHeHHS KoHTakT-ueHTpy baHky. CepBic akTMBYeTbCS Bigpasy, y
niarsepoxkeHHs KnieHt otpumye CMC npo aktuBauito nocnyru. KinbkicTb nigkntodeHb KnieHta go
cepsicy HeobMexeHa.

9.8.  TlligkntoyeHHs 0OAATKOBOI KapTku 8o cepiicy «CMC-iHpOpMYyBaHHS» 34iMCHIOETHCS BnacHMKoM
KP.

9.9. lMicns npoBefeHHs 3a AOMOMOrOK KApTKM MAATiXHMX onepauii, wo notpebye aBTopm3aii,
Hanpuknaa, onnarta TOBapiB i MOCAYr B TOProBeNbHilA Mepexi, 3HATTS roTiBKKW, NnonoBHeHHs KP i T.4.
baHk Hapcunae Ha Homep MobinbHoro TenedoHy KnieHta CMC npo nnaTtixxHy onepauito, wo 6yna
nposepeHa. Lle nogigoMneHHs MicTutb iHbopMauito npo:

- HOMep KapTKW, 3 BUKOPUCTAHHSM §KOi Byna nposegeHa nniatikHa onepauis (octaHHi 4 undpu
HOMepa KapTKu);

- TUN NAATKHOT onepauii (0OTPMMAHHS rOTiBKK, OnfaTta TOBapiB, i T. iH.);

CyMy Ta BaNtoTy NAATIXKHOI onepauii;

- MicLe Ta Yac NpoBeAeHHs NAaTiXKHOI onepaLii;

- LOCTYNHUM 3aNMUWIOK KOWTIB MNiCNs MpoBeAeHHs nnaTiXkHOi onepauii (ang poaatkosmx BIIK
BiAKpUTUX Ha iM'a TpeTboi 0cobu, iHpopMauisd Npo AOCTYMHUI 3aNULLIOK HAACMNAETHCA B MEXaAX
HEBMKOPMCTAHOTO NiMITYy BUTPAT, SKLLO Takui ByB BCTAaHOBNEHWI NO AaHil BITK BnacHWMKOM paxyHky);
- iHpopMaLito Npo BiAMOBY Yy BUNAAKY, AKLLO NaTiXKHA onepawis He 6yna npoBefeHa yCniwHo.
9.10. CMC TakoX HaOCUNAKTLCS NPU 3MIMCHEHHI NNaTiXXHWMX onepauir nonoBHeHHs KP KnieHTta
(roTiBkOBE MOMOBHEHHS 3/6€3 BUKOpWUCTaHHA KapTku, 6e3roTiBKOBE MOMOBHEHHS) Ta BMAATKOBMX
onepauir (Bugava rotiekm 3 KP 3/6e3 BUKOPUCTaHHA KapTkK, 6e3roTiBKOBe nepepaxyBaHHs KOLWTIB 3
KP).

9.11. (CMC He HapcmnaeTbes KnieHTy, SIKLLO CyMa CNMCAHH$/3apaxyBaHHA KOLWTIB 6€3 BUKOPUCTAHHS
KapTKu1 NpU3BOAUTL A0 3MiHWM AOCTYNHOrO 3aMWKY Ha paxyHKy MeHwe 100 rpH.

9.12. Tlpw 3MiHi OOCTYNHOrO 3a/MILUKY Ha PaXYHKY LASIXOM CMMCaHHS/3apaxyBaHHs KowTiB 6e3
BukopuctaHHga BIMK,CMC no [opatkoBuM KapTkaMm, §Ki BIAKpWUTI Ha iM'a TpeTboi ocobu, He
Ha4CMNAOTbLCS.

9.13. baHk Ma€ npaBo caMOCTiMHO Ta/abo yepes cBoix napTHepis (B ToMy uncni MIMC VISA), 3 akumu
YKNaZLEeHOo BiANOBILHI AOroBOpM NP0 HEPO3roioWeEHHS iHdhopMaLii, HaacMnaTM Ha Homep MoBinbHOro
TenedoHy KnieHTa noBigomMneHHs npo Tapudwu, NPOAYKTM Ta NOCAYrM, akuii Ta iHWi iHdopmauilHi
MOBIJOM/IEHHS NPO YMOBW OOCNYroByBaHHS Ha WO KnieHT Hapgae CBOK MUCbMOBY 3ro4y LUASXOM
yknageHHs [orosopy.

9.14. Y BunagKy nigka4eHHs f0AaTKOBOro HoMepy TenedoHy Ta/abo 3aMiHn HoMepy TenedoHy, A0
gakoro 6yna nigkntodeHa nocnyra «CMC-iHbopMyBaHHS», KNieHT NigTBEpAXYE CBOK MUCbMOBY 3roay
Ha oTpuMaHHs CMC Ha HoBKMI HOMep TenedoHy, AKY BiH HagaB Nif Yac yknagaHHs Jorosopy.

9.15. HapcunanHg iHdopmauii BiaOyBaeTbCA BIOAKPUTMMM KaHanamu 3B'a3Ky. baHKk He Hece
BiANOBIAANBHOCTI 32 PO3rofiOWEHHS,, BUKPUBNEHHS Ta HeoTpuMaHHa KnieHToM iHdopmauii npo
NANATIXKHY KapTKy, WO MOXEe MaTK MicLe NpY HaACUNaHHI iHdopMaLii Ha HoMep MOGiNbHOro TenedoHy.
9.16. baHk He Hece BiAMOBIgAaNbHOCTI 3a nepepadvy iHdopmauii npo BIMK y Bumagky HagaHHg
KnieHTOM HeBipHOro HomMepy MoGinbHOro TenedoHy Npu NiAKAKYEHHI A0 nocnyrn abo BiACYTHOCTI
MOX/TIMBOCTi BMKOPUCTaHHA Ha MobinbHOMy TenedoHi KnieHTa nporpamHux popatkiB (Hanpuknag,
po3pobneHuii komnaHieto Viber) Ta/abo 34aTHOCTI NPUIMMAHHSA TaKMX NOBIAOMEHb.
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9.17. [na BiAMOBM BiA MOCNYrM OTPMMaHHS iHPOpMaUii 3a NNATHKHOK KapTKOK HeobXiaHo
3BepHyTMCA A0 BipgaineHHs banky abo 3atenedoHyBatM B KoHTakT-ueHTp BaHKy 3a Homepamwu
TenedpoHiB 0-800-50-18-08 T1a/abo +38 044 593-10-20.KnieHT MOXe BiAKIHOUYMTU CEPBIC B LiNOMY,
LUSXOM 3BepHeHHa o baHky 3 BignosigHo 338800 abo 3aTenedoHyBaBlum B KOHTaKT-LeHTP baHKy
3a Homepamu TenedoHis 0-800-50-18-08 Ta/abo +38 044 593-10-20, nosigoMuBLIM MpPO BiAMOBY Bif,
OTPMMaHHA BignosigHOi nocnyrn. ®yHKUif BiokNOYeHHs cepsicy poctynHa y Cuctemi Mb 'y
HanawTyBaHHAX KapTKu, KO Moxe ckopuctaTnca KnieHT camocTiiHo.

Miapo3ain 10. HapaHHg iHWKX nocnyr baHky

10.1. TMMpaBuna KopucTyBaHHSA cepBicoM «llepekas uepes 6aHKOMaT»

10.1.1. Mepekas yepe3 baHKOMAT MOXe BYTU 34iMCHEHUN:

- 3 KapTKM Ha KapTKy MiX kapTkamu, Wwo 6ynu emitoaHi Ab «K/IIPMHIOBUIN [1IM»;

- Mi>XK KQpTKOBUMM paxyHKaAMM KJTiEHTA, LLO BiAKPUTI 4O OOHIET KAPTKM.

10.1.2. Cepsic «[lepeka3 yepe3 6aHKOMaT» 34iACHIOETHCA 3 YpaxyBaHHAM 0OMeXeHb, BCTAHOBNEHNX
YmoBamu, [10roBOpoOM, YMHHUM 3aKOHOAABCTBOM YKpPaiHU, PEXMMOM PaxyHKIB, @ TAaKOX TEXHIYHUMM
MoxnmBocTaMn banky. MNpu upomy:

- 3a gonoMoroto baHKoMaTy MOXHa nepepaxoByBaTH KOLITU BUK/OUYHO Y [PUBHSAX;

- He 34iMcHI0eTbCs nepekas 3 KP pe3naeHTa Ha KP Hepe3naeHTa;

- He 34iMCHIOITbCS Nepekasn 3 BUKOPUCTAHHSAM KOPNOPaTUBHMX KapT.

10.2. MynbtuBantotHi KP Ta paxyHku B Bantoti

10.2.1. B 3anexHocti Big obpaHoro BnacHMKoOM paxyHKy TapudHoro nnaHy Tta/abo [lakeTHoi
npono3uuii baHk NponoHye BiAKPWUTTS LOAATKOBMX KapTKoBmx paxyHkiB B EUR, USD, CHF, GBP Ta
pOCiNCbKMX pybnsx, gki gonomaratoTb BnacHMKY paxyHKy 3ao0WaamMTu KOMICiMHY BMHaropogy 3a
KOHBEpTaLito BaNOT B €BPO30Hi Ta B gonaposin (CLUA) 30Hi, a Takox oTpumyBaTu nepekasm Ha KP Big
TpeTix 0Cib 3 €BpPO 30HU Ta fonapoBoi (CLUA) 30HM.

10.2.2. baHk nponoHye Biakputta MmynbtuantoTHux KP (UAH/USD/EUR/RUB/CHF/GBP a6o iHwi
KombiHauii 3anexHo Big yMoB [lakeTHoi npono3wuuii), siKi [03BONATb BnacHWKy paxyHKy Takox
3a0lWaaMTM Ha KoHBepTauii BantoT. [lig yac po3paxyHKiB Ha Teputopii YkpaiHu, kowTu 6yayTb
CMUCYBATMCA 3 PaxXYHKY Y HaUiOHaNbHIM BatoTi, @ MpM pO3paxyHKaxX 3a KOPAOHOM - 3 PaxyHKy B
iHO3eMHi I BantoTi. Y pasi BiACYTHOCTI KOLWITIB HA OAHOMY 3 pPaxyHKiB, BaHK aBTOMaTU4YHO AebeTye iHWiMn
KapTpaxyHOK 3 KOHBEPTAL,i€t0 3a KypcoM baHky.

10.2.3. 3MiHa HanawTyBaHHS MYNbTUBANIIOTHOCTI MOXE 3A4iMCHIOBATMCS B PaMKax AMCTAHLiMHOMO
06cnyroByBaHHS Ta 3rifHO 3 yMOBaMu/Tapudamu BiANOBIAHOrO NPOAYKTY.

10.2.4. BpaxoBytoun ocobnueocTi @yHKUioHyBaHHS MIC, cyma BMAaTkoBOi [lnaTixkHoi onepadii,
3a6/10K0BaHa Ha paxyHKy, MOXe Bifpi3HATMCb Bif CyMW BMAOATKOBOI NAATiXKHOI onepauii, CnnMcaHoi 3
paxyHKY (B TOMY YMCAi, ane He BUKHOUHO, Y 3B’3KY 3: BUHUKHEHHSIM KYPCOBOI Pi3HMLi; BUKOPUCTAHHSIM
MIC TexHonorii aBTOpM3aLii), @ TAKOX He CMiBNafaTi y Yaci 6J10KyBaHHA Ta CMMCAHHS KOWTiB. baHk
He Hece BiANOBIAANBHOCTI Ta He BiAWKOAOBYE KEHTY pi3HMLLIO MiX 3a0/10KOBAHOK Ta CMMCAHOK
CyMaMMu 3a NNIaTiKHOK onepaLiet.

Nipposapin 11. TllpaBuna HapaHHS CMOXMBYMX KPEAMUTIB Y BUMNSAI KPeAUTHOI NiHii/KpeauTHOro
NiMITy A0 KAPTKOBOTrO PaxyHKY.

11.1. 3aranbHi NONOXEHHS.

11.1.1. baHk BigkpmuBae KpeauTHy niHito/BcTaHOBNOE KpeauTHui nimit [lo3myanbHuMKy AOng
npoBefeHHs po3paxyHKiB 3a ponomorow bIK, wo Bigkputa ao KP Ha yMoBax, BM3Ha4YeHWUX
KpeautHuM porosopoM B nopsaky, nepenbavyeHoMy UMHHMM 3aKOHOAABCTBOM YKpaiHW, UMMM
YMoBamu.

11.1.2. baHK Haga€ CNOXMBYMIM KpeauT (pani 3a TekctoM uporo lMigpo3ainy 11 - Kpeaut) Ha BnacHi
noTpebu lNo3nyanbHMKa, He MOB’A3aHi i3 34INCHEHHSAM MiANPUEMHULBKOI, HEe3anexHoi npodecinHoi
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ab0 BMKOHaHHI HMM O0OOB’'A3KIB SK HaMaHOro npauiBHMKA, Yy GOPMi Ta Yy NOPSAKY, BUZHAYEHOMY
ymoBamMu KpegutHoro norosopy, uumu YMoBamu.

11.1.3. Cyma Kpepnury, cTpok noBepHeHHs KpeauTty, po3Mip npoLeHTiB 3a KopucTyBaHHS KpenuTtoMm (B
TOMY umncni npoctpoyeHmum Kpegutom) Ta posmipu nnatu (koMicii) 3a HagaHHa KpeguTy i nnatu 3a
00CNyroByBaHHS KpeauTHOI 3a60proBaHocTi (B TOMY YMCAi NPOCTPOYEHOI KpeaMTHOI 3ab0proBaHoCTi),
a TaKOX BCi iHWIi CynpoBiaHi nocnyru (ix BMA Ta po3Mip) BU3HAYaloTbCs 6e3nocepeaHbo B KpeantHomy
fporosopi Ta Tapudax baHky.

11.1.4. baHk onsg obnikoBmx Linen Moxe BiaKputH MNMo3nvanbHMKy KpeauTHUI Ta iHWI paxyHKMU.
11.1.5. HapaHHa TpaHwiB B Mexax KpeaMTHOI NiHii HOCKUTb BiAKAMYHMIA XapaKTep B 3aNeXHOCTI Bif
mMoxnmsocTten baHky, npu LboMy baHk Mae 6e3ymoBHe npaBo 6e3 nonepeaHbOro NOBIAOMEHHS
Mo3nyanbHMKa B OQHOCTOPOHHBLOMY MOPAAKY NPUNMHUTM BMAA4vy TpaHWiB, Y TOMY 4Muchi y pasi
HacTaHHS BUMAAKiB, NnependaveHumn KpeamutHMM 0OFOBOPOM Ta UMMM YMOBaMM.

11.2. YmoBu HapaHHs Ta noraweHHs Kpeauty.

11.2.1. HapanHs Kpeguty B Mexax KpeouTHoi niHii/KpeguTHoro nimity 3aiMcHOETbCs BaHkoMm
ABTOMATMYHO Y BMNAAKY HEAOCTATHOCTI KowTiB Ha KP lMo3nyanbHmKa npu 34incHeHHi onepauin 3 bIK,
npuv LbOMY BCi onepaLii 3 HafaHHS Ta 06CYroBYyBaHHA KpeauTy 3 BUKOpUCTaHHAM BIK 3aiicHIoTbhCS
BiANOBIAHO A0 Tapudis, B TOMY UMCNi BPaxoByOUM TapuHUIM NaKeT KAPTKOBOMO PaxyHKY.

11.2.2. NMoraweHHs Kpeouty (B TOMy uncni npoctpoyeHoro Kpeauty)/KiHuese noraweHHs Kpeguty (B
Tomy uncni KiHuese noraweHHsa npoctpoveHoro KpeauTy)3aincHoeTbcs baHkoM aBTOMaTUYHO y pasi
HasBHOCTI MacMBHOro 3anuwky Ha KP [lo3uyanbHMKa Ta HAsSBHOCTI MOTOYHOI 3abOproBaHOCTI 3a
Kpeautom (B TOMYy umcni npoctpoyeHum Kpegutom) abo wnaxoM BHeceHHs [103nyanbHUKOM
BignosigHoi cymu Ha KP 3 ypaxyBaHHAM PernameHTy 3apaxyBaHH$ rpoLwoBmx KowTis Ha bl1K.

11.2.3. Y pa3si gkwo Ha iM'a KnieHTa Biakputo aekinbka KapTkoBux PaxyHkiB, B TOMy 4ucAai Ti, WO
00’€AHAHHI MyIbTMBANIIOTHOK CXEMOK 06.1iKy, moraweHHs 3aboproBaHoCTi 3a KpeautoM 34iiCHI0ETbCA
baHKOM aBTOMATUYHO (LWAAXOM AOrOBIPHOMO CIMCAHHSA) Ta 3 LOTPUMAHHAM HACTYMHOI NPiOPUTETHOCTI
Ba/IIOT PaxyHKiB (N0 MopsAKy): HauioHanbHa BantoTa Ykpainu - rpmBHg, gonap CLUA, eBpo, dyHTM
CTEPAiHriB, WBENLAPCbKMI (paHK, poCiiCbkui pybnb. Mopspok Moxe 6yTM 3MiHEHMI 3a 3as9BOH
BIACHMKA PaxXyHKy, ane nepLioto (No nopsaky) 3asxan byae HauioHanbHa BantoTa YKpaiHM — rpuBHS.
11.2.4. Cyma 3aboprosaHocTi 3a KpeguMToM He MOBMHHA NEepeBMLLYBaTM BCTAaHOBAEHMM JliMiT
KpeauTyBaHHA (3 ypaxyBaHHAM rpadiky 3MeHweHHs JIiMiTy KpeauTyBaHHS) BiANOBIAHO OO YMOB
Horosopy. KiHueBe noraweHHs Kpeauty 34iMCHI0ETbCA [103MYaNbHMKOM B TepMiH, nepenbadyeHui
ymoBamu [lorosopy.

11.2.5. [1HeM HapaHHa KpenouTy (MOro 4acTMHM) BBAXKAETLCA LEHb CMMCAHHS/NepepaxyBaHHS KOLITIB 3
KpeanTHOro paxyHky.

11.2.6. Hem noraweHHs Kpeguty (B ToMy umncni npoctpodeHoro Kpeauty)/KiHueBoro noraweHHs
Kpeauty (B TOMy uncni KiHuese noraleHHs npoctpoyeHoro KpeauTty) BBAaXAETLCS Ae€Hb 3apaXyBaHHS
Ha BigNoBigHI paxyHkn baHvky B noBHOMYy 06csi3i: cymmn Kpeauty (B TOMYy 4MCai NpOCTPOYEHOrO
Kpeawuty), HapaxoBaHUX MPOLEHTIB (B TOMY YMCNi MPOCTPOYEHMX MPOLEHTIB) 33 MO0 KOPUCTYBAHHS,
nnatm 3a o06CNyroByBaHHS KpeAWTHOI 3a60proBaHoCTi (B TOMY YMCNi MPOCTPOYEHOI KpeauTHOI
3ab0proBaHoOCTi) Ta BCiX iHWMX NnaT, nepeadayeHnx KpeantHnm gorosopom T1a/abo Tapudamm banky,
a TaKOX MOX/IMBMUX WITPA(HUX CaHKLiM 338 HEBUKOHAHHS ab0 HeHanexHe BUKOHaHHS KnieHTom ymoB
KpeautHoro norosopy Ta NONOXeHb LUMX YMOB.

11.2.7. MNpwn HapgxomkeHHi Bif lNo3nMyanbHMKa rPOLWOBMX KOLWTIB Yy paxyHOK noraweHHs Kpenuty (B
ToMy umncni npoctpoyeHoro Kpeauty)/KiHuesoro noraweHHs Kpeauty (B Tomy uucni KiHuesoro
noraweHHs npoctpoyeHoro Kpeauty) Ta/abo npoueHTiB (B T.4. NPOCTPOYEHUX MPOLEHTIB) 3a
kopuctyBaHHs Kpeoutom (B TOMy umcni npoctpoyeHmM KpeauTtom), Ta/abo nnatu 3a CynposigHi
nocnyru baHky, BUKOHaHHS 031M4anbHMKOM 30008B’93aHb 33 KpeanTHUM AOroBOpPOM 34iMCHIOETLCS Y
HaCTYNHIN YeprosocTi:

- y NepLly Yepry CniavyrTbCs NPOCTPOYEHa L0 NOBEPHEHHS CyMa KPeauTy (SKLLO NPOCTPOYEHHS
6yne Mati Miclie) Ta NPOCTPOYEHi MPOLEHTM 33 KOPUCTYBAHHA KPeLMUTOM (AKLLO NPOCTPOYEHHS byae
MaTu MicLe);

- y ApYry 4yepry CniavyloTbCs CyMa KpeauTy Ta NPOLLEHTU 38 KOPUCTYBAHHS KPeaUTOM;
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- y TPETI0 uyepry crnnadvykTbCs Komicii baHky, gki nigngaratote crnnati 3rigHo 3 Tapudamu Ta
HeyCToMKa (SKLLO HeyCcToMKa Byae Matu Mmicue).

Y pa3si HasiBHOCTI 3a/MLLKY rPOLIOBMUX KOLWWTIB MiCAS CNAATH BCiX HEOOXiAHMX nnaTexis/gpiHaHCOBUX
3000B’43aHb [lo3MyanbHMKa Yy MNATKHOMY nNepiogi, Taka CyMa 3aJMWKy T[POLWOBMX KOLTIB
HanpaBngeTbCa B paxyHok [MoraweHHa Kpeauty ManbyTHiX nnaTixkHMX nepioais.

11.2.8. Mo3nyanbHUK 3aiMCHIOE NoraweHHs Kpeauty (B ToMy uncni npoctpoyeHoro Kpeauty)/ KiHuese
noraweHHs Kpeauty (B ToMy uncni KiHueBe noraweHHs npoctpoyeHoro Kpeaguty) y santoti Kpeanty y
CTPOKM Ta B pO3Mipi, BUSHa4YeHUMM [JOroBopom Ta uMMm YMOBaMMu.

11.2.9. CTopoHM NOroAXyTbCs 3 TUM, WO baHK He fa€ KOAHMX rapaHTil WoA0 HE3MIHHOCTI pPO3Mipy
MPOLIEHTIB 33 KOpUCTyBaHHS KpeautoMm (B TOMYy umcni npoctpovyeHum Kpeomtom), a TOMy po3Mip
NpoLeHTIB 3a KopucTyBaHHa Kpegutom (B TOMy umchi npoctpodeHum Kpeautom) 3a [JoroBopom
BHAC/NILOK HaCTaHHA nogii, ska Mae be3nocepenHin BNAMB Ha BAPTiCTb KPeOUTHUX pecypcis, B TOMY
4yncni, 3aNeXHOo Big, 3MiHM 001iKOBOI CTaBkM HauioHanbHOro 6aHKy YkpaiHuM abo NpoueHTHUX CTaBOK
3@ aKTMBHWMMM | NaCMBHMMMU onepauismu HauioHaneHoro 6aHky YKpaiHu, 3MiHM MPOLEHTHMX CTAaBOK Ha
KpeauTHOMY pUHKY YKpaiHM, BHACTiAOK NPUMHATTS KOMNETEHTHUMU AEPXKABHUMMU OpraHaMmn YKpaiHu
piweHb, Wo 6e3nocepegHbO BMAMBAKOTL HA CTAH KPeAMTHOrO pUHKY YKpaiHM, MOXe OYyTU 3MiHEHUA.
baHk Mae npaBo iHiLilOBAaTM 3MiHY PO3Mipy MPOLEHTIB 33 KOpUCTYBaHHA KpeauTom (B TOMY umchi
npoctpoyeHnm Kpeoutom) no Horosopy. B Takomy pasi baHk HanpaBnsie Mo3nMyanbHMKy, a TakoX
Mopyuntento No3nyanbHMKaA BigNOBIAHE MOBIAOMIEHHSA 3 3a3HAYEHHAM HOBOI NMPOLEHTHOI CTaBKM, a
TaKOX MPUYUMH, 3 SKMMK BaHK NoB’A3ye HeOOXiOHICTb 3MiHM MPOLEHTIB 33 KOpUCTyBaHHS KpeauTtom
(B TOMy umncni npoctpoyeHum Kpeautom) Ta Mpono3unLito yKnacTy oAatkoBui Aorosip oo Jorosopy
Ta JOroBopiB 3abe3neyeHHs BUKOHAHHS 30060B’A3aHHS (y pa3i HAagBHOCTI).

Y pasi 9Kkww,o 3anponoHoBaHa baHKOM nmnaTa 3a KOpUCTyBaHHA Kpeautom (B TOMY YMCIi MPOCTPOYEHUM
KpeanTtom) 3a0,0B0nbHUTB [103nyanbHmKa, TO CTOPOHM YKNaaaTb Ta NiANUCYOTb AOAATKOBUI AOrOBip
[0 [loroBopy npo 3MiHY NPOLLEHTHOT CTaBKM 33 KOPUCTYBaHHA KpeanuToM (B TOMY UMC/i MPOCTPOYEHUM
Kpeautom), Takox baHk Ta [Mopyuutens yknaaaTb Ta NiANMCYOTL 4OAATKOBUIA AOrOBip 40 AOrOBOpY
NOpYKW/0OrOBOPY 3aCTaBW/LOroBOPY inoTeku (y pasi HANBHOCTI), WO yKNageHwi B 3abe3nevyeHHs
BMKOHaHHS 30608B’g3aHb [o3nyanbHUKa 3a KpeauTHMM LOroBOpoM.

11.2.10. MoraweHHs 3a60proBaHOCTi, BHACNIAOK OTPUMaHHS baHKOM rpowoBMX KOLWTIB 3a
pe3ynbTaTaMy BMKOHAHHS BUMKOHABYOr0 JOKYMEHTA, 3[iACHIOETbCS B MOPAAKY, BUSHAYEHOMY TaKuUM
BMKOHABYMM [OKYMEHTOM.

11.3. HapaxyBaHHS Ta Cr1aTa NPOLIEHTIB:
11.3.1. NpoueHTn 3a kopucTyBaHHa KpeauToM (B TOMy uumcni 3a npoctpoyeHnm Kpegutom)
HapaxoBYKTbCS B Nepiod 3 NepLioro KaneHaapHoro AHS NOTOYHOMO MiCsUs MO OCTAHHIM KaneHaapHUI
[leHb MOTOYHOrO0 MiCsLS BKITHOYHO.
11.3.2. baHK Ma€e NpaBo 3MiHWUTM MeXaHi3M HapaxyBaHHSI NPOLEHTIB 3a KOpUCTyBaHHSA Kpeautom (B
TOMY 4Mcni 32 npoctpoyeHum Kpegutom). HoBMI NOpaaoK HapaxyBaHHS NPOLEHTIB MOYMHAE OigTH 3
[aTn, BKa3aHoi y BianoBiAHOMY noBigoMneHHi baHky, ske 6yae noseaeHo o Bigoma lNo3nyanbHMKa
O4HMM YK [eKinbkoMa i3 HacTynHmMx cnocobis (Ha BMOip baHky):

- 3acobaMu nowToBOro 3B'A3Ky Ha agpecy(-u) [lo3nyanbHuka, WO 3a3HaveHa(-i) vy
KpeantHoMy pgorosopi,

- WwnsxomM HanpaeneHHs CMC-noigoMneHHs Ha HoMep MobGinbHOro  TenedoHy
[MTo3nyanbHuMKa,

- 3a ONOMOrOK CUCTEMU eNEeKTPOHHOIo 06CNYroByBaHHS,

- Y BiANOBIAHOMY OronoLWeEHHI Ha iIHGOPMALiIMHUX CTeHAAX, WO PO3TaLLOBAHI Y NPUMILLEHHAX
baHky,

- Ha caiTi baHKy 3a enekTpoHHOM agpecoto https://www.clhs.com.ua/.
Mo3nyanbHMK HaZA€ 3roay Ha HanpaBneHHs baHKOM BKa3aHOro NoBifoOMAEHHS Ha agpecy(-u)/Homep
mMobinbHoro  TenedoHy  [lo3umyanbHuka, WO  3a3HaveHa(-i) y  [Horosopi, 3acobamwu
nowTtoBoro/TeneOHHOro 383Ky Ta/abo 3a AOMOMOroK CUCTEMU eNIeKTPOHHOro 06CyroByBaHHS.
Mo3nyanbHMK 3000B’A3YETbCS 03HAMOMUTUCA 3 3a3HAYEHOK iHMOPMALi€E, B TOMY YMcai y pasi ii
po3MilleHHs Ha canTi baHky Ta/abo iHhopMaLiMHUX CTeHAAX, Lo pO3TallOBaHi y NPUMILLEHHAX baHky.
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https://clhs.com.ua/ua/

11.3.3. HapaxyBaHHa BaHKOM MpOUEHTIB 3MiACHIOETbCS 3a (PAKTUUYHY KiNbKiCTb KaNeHOAPHUX OHIB
KopucTyBaHHs Kpegutom (B TOMY umcii npocTtpoyeHuM KpeauTtom), MOUYMHAKOUM 3 OHS HA[AHHS
Kpeauty, no gHs KiHueBoro noraweHHa KpeauTty/KiHUEeBOro moraweHHs npocTtpodeHoro Kpeauty,
BMXOOAYM 3 (PAKTMYHOro 3anuwKky 3aboproBaHoCTi 3a KpeguTtoM (B TOMY 4MCAi NPOCTPOYEHMM
Kpegutom).
11.3.4. ®akT1yHa KiNbKiCTb AHIB KOpUCTYBaHHA Kpegutom (B TOMy uucni npoctpoyeHum Kpenntom)
BM3HAYAETbCS 3 YpaXyBaHHAM Takux 0cobnmeocTen:

- [eHb HadaHHa KpeguTy/meHb BWHWMKHEHHS npocTpoveHoro KpeguTy BKIKOYAETLCS B
PO3paxyHOK KilbKOCTi AHIB KOpUCTyBaHHS Kpeantom/npoctpoyeHnM Kpeautom;

- [eHb noraweHHs 3aboproeaHocTi no Kpeanty/npoctpoyeHomy KpeamTy He BKIOHYAETLCS B
pO3paxyHOK KiflbKOCTi AHiB KOpMCTyBaHHA KpeautoM/npoctpoyeHmM Kpeamtom.
11.3.5. KinbkicTb OHiB y poui ans po3paxyHky MNpoueHTiB BU3HavyaeTbcsa CTopoHamu y 365/366 (Tpucta
WiCTAECAT M'ATb/TPUCTA WICTAECAT LWiCTb) AHIB, KiNbKICTb AHIB Y Micaui - daKTUYHa.
11.3.6. MNoraweHHs NpoueHTiB (B TOMY uuMC/i NpocTpoyeHux [lpoueHTiB) 3aiMcHI0eTbC BaHkoM
ABTOMATUYHO Y pasi HAasIBHOCTI NaCMBHOIO 3anuwKy Ha KP MNMo3nyanbHMKa Ta HasBHOCTI 3a60proBaHoCTi
3a npoueHTamu (B TOMY YMCAi 3@ NPOCTPOYEHMMU NpoLeHTaMum) abo B pasi BiacyTHOCTI KowTiB Ha KP
WNSXOM BHeCeHHs [lo3uyanbHMKOM BignoBigHOi cymm Ha KP 3 nopanbwmM nepepaxyBaHHAM
rpowoBMx KowTiB BbaHKOM Ha paxyHOK HapaxoBaHuX [lpoLeHTiB (B TOMY UMCAi NPOCTPOYEHUX
MpoueHTiB).
11.3.7. IHeM noraweHHs 3ab0oproBaHOCTi 3a NpoueHTaMu (B TOMY 4MCli 33 MNPOCTPOYEHUMM
NpoLeHTaMM) BBAXKAETbCA AaTa CMMCaHHA HeobxigHoi cymu kowTie 3 KP npu HagBHOCTI HeobxigHOi
CyMMU.
11.3.8. Mo3nyanbHUK cnnavye baHky npoueHTM 3a KopucTyBaHHs Kpeautom (B TOMYy uumchi
npoctpoyeHnm Kpenmtom) y BanioTi KpeauTy y CTpoku Ta B po3Mmipi, BU3HaueHumu [1oroBopom Ta ummm
YMoBamu.
11.3.9. baHk Ma€ npaBo 3MiHUTK CTPOK cniat MpoueHTiB 3a KopuctyBaHHs Kpegutom (B TOMy Ymchi
3a npoctpoyeHmuM Kpegutom). Mpu LboMy, 3MiHeHWI cTpok cnnatu [MpoueHTiB Moxe 6yTu nuwe
30inbweHnin bBaHkOM. 3a3HayeHa yMOBA MOYMHAE [LiSTM 3  [OaTW, BKA3aHOi Yy BiANOBIAHOMY
noBifOMNeHHi baHky, sike Oyne poBefeHO A0 BigoMa [lo3uyanbHMKa OOHWMM UM AeKinbkoma i3
HacTynHux cnocobis (Ha Bunbip baHky):

- 3acob6aMu NOWTOBOro 3B’a3Ky Ha agpecy(-u) Mo3nyanbHUKa, WO 3a3HayeHa(-i) y uboMmy

Horosopi,

- yepe3 MobinbHUI 0,0AaTOK

- Y BiANOBIAHOMY OrofIOWEHHI Ha iHhOPMaLIMHUX CTEHAAX, WO PO3TALOBAHI Y NPUMILLEHHAX
baHky,

- Ha oiuinHil iHTepHeT-cTopiHUi baHky https://www.clhs.com.ua.
11.3.10. LWnaxoM nignucanHs Jorosopy lNo3nyanbHMK Haga€e 3rogy Ha HanpasneHHs baHkom
BKA3aHOTr0 MOBiAOMEHHS, Ta 3000B’I3YETbCS 03HAMOMMUTUCS 3 3a3HAYEHOK iHDOPMALLiEHD, B TOMY YMCTi
y pasi ii po3MiweHHa Ha canTi baHky Ta/abo iHdOpMaLiHMX CTeHAAX, WO pO3TAWOBaHI Yy

NPUMILLLEHHAX baHKy.

11.4. TpaBa Ta 060B'A3KM CTOPIH.

11.4.1. baHk 3060B’3y€TbCA:

11.4.1.1. Bigkputn Knienty KpeoutHy niHito/BctanoButn Knienty KpeoutHuii niMiT Ha ymoBax,
BM3HayeHWx [oroBopoM Ta uMmMu YMoBaMu.

11.4.1.2. 3abesneuvyBat [lo3nyanbHMKA KOHCYNbTALIMHUMM MOCAYraMM 3 YCiX MUTaHb, LWO
CTOCYIOTbCS KpeaMTHOro o6CiyroByBaHHS, HafaBaTM Ha BuMory [lo3unyanbHuka iHdoOpMaLilo npo
NMOTOYHMI PO3MIip Moro 3aboprosaHocTi 3a [loroBopom, a Takox BUMNKMCKY no KP y BiANOBIAHOCTI A0
Tapwudis.

11.4.1.3. 3abe3neunTyn 36epexeHHs iHhopMaLii, WO MiCTUTb BAHKIBCbKY TAEMHULO, Y TOMY YKCi, ane
He BUWK/OYHO, iHbOpMaLii Woao paxyHKiB, onepauii, NnpoBeaeHUX MO paxyHkam [lo3nyanbHUKa,
3aincHeHux [1o3nMyanbHUKOM yroa, ¢iHaHCOBO-EeKOHOMIYHMI CTaH 103nYanbHMKa, HANPSIMK AiANbHOCTI,
iHWoi iHdopmaLuii, ska cTana Bigoma baHky y npoueci obcnyrosyBaHHs Mo3nuanbHUKa (6aHKiBCbKOT
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TaeMHuui). be3 3roam [lMo3uuyanbHMka baHK po3kpuBae TpeTiM ocobaM iHdoOpMaLito, WO MiCTUTb
OaHKIBCbKY TAEMHMLIO, BMKKOYHO Ha MiAcTaBax Ta B NOPSAAKY, nepenbayeHnx YMHHUM
3aKOHOAAaBCTBOM YKpaiHu, [loroBopom Ta LuuMu YMoBaMMu.

11.4.1.4. nosigomntun Mo3mnyanbHUKA NPO BiACTYNNEHHS NpaBa BUMoru 3a [orosopom npotarom 10
poboumnxX OHIB i3 AaTM TaKOro BiACTYMIEHHS.

11.4.1.5. bBaHk 3060B’3yeTbCs (@ y pa3i 3anyvyeHHs HOBUIM Kpeautop abo KONeKTOpCbKa KOMMaHis)
30iMCHIOBATM QiKCYBaHHS KOXHOI 6e3nocepeaHboi B3aEMOLIi 3 MUTaHb BPeryBaHHS NPOCTPOYEHOi
3aboproBaHocTi (y pa3i BUHUKHEHHS) 3 [10314anbHUKOM, MOro 6An3bKMMM 0COBaMu, NpeaCcTaBHUKOM,
CNagKoeMUEM, nopyuutenem, abo TpeTiMm ocobamu, B3aEMOAiN 3 aKuMK nepenbdayeHa [loroBopoM Ta
SKi HaJanu 3rogy Ha Taky B3aEMOLIt0, 3a AOMOMOroK Bifeo- Ta/abo 3ByKO3anmnCyBanbHOIo TEXHIYHOro
3aco0y, Ta 30060B’43y€ETbCSA NONEpeanTM 3a3Ha4YEeHUX 0Cib Npo Take QiKCyBaHHS.

11.4.2. baHK Ma€ npaBo:
11.4.2.1. Bwumaratu Big lNo3nyanbHMKa HaNeXHOro BUKOHAHHS HUM B3SITUX Ha cebe 3a KpeauTHUM
JlOrOBOPOM Ta UMMM YMOBaMM 3060B’3aHb.
11.4.2.2. TlepeBipat1 diHaHcoBUM cTaH [o3nyanbHUKA.
11.4.2.3. Bumaratn JOCTPOKOBOrO NoBepHeHHs KpeauTy, cnnati NpOLLEHTIB, HEYCTOMKM, MnaTexiB
(xoMicin) B moBHOMY 06cs3i, cnnata gkux nepepnbayveHa [orosopom Ta Tapudamu y BMMAKax,
BM3HaueHnx ymoBaMu [loroBopy Ta UMMM YMOBaMM, 30KpeMa Yy pasi 3aTpMMaHHS [103M4anbHUMKOM
cnnati Yactmiun Kpeamty Ta/abo NpoLeHTIB WOHAMMEHLUe Ha OAMH KaneHaapHuUi Micaub, a 3a Kpeoutom,
3abe3neyeHMM inOTEKO, Ta 3a Kpegutom Ha NpuAdaHHS XWMTNA - WOHAMMEHLLIE HA TPWU KaneHAapHi
Micsaui. bank Hanpasnse llo3nMyanbHWKY BUMOry npo AOoCTpokoBe noraweHHs Kpeguty (KiHuesoro
noraweHHs KpeawuTy), cnnatv NpouUeHTiB, HEYCTOWKM, NAaTexiB (KOMICil), cnnata skux nepepbayeHa
HorosopoM Ta Tapudamu 3a KOpUCTyBaHHS KpeauTom, B KiM 30KpeMa 3a3Ha4aEeTbCs iHbopMaLis woao
HeCcBO€EYacHOro abo He B NOBHOMY 06CA3i 34iCHEHHS [103MYanbHUKOM CniaTh YacTuHKU Kpeouty Ta/abo
NPOLEHTIB, 4ili, HEOOXiAHUX AN YCYHEHHS MOPYLUEHHS, Ta CTPOKY, NPOTAroM SKOro BOHM MatoTb OyTH
3[iNCHEHI.
11.4.2.4. 3piicHIOBaTM LOrOBipHE CMMCAHHS KOLWTIB Y BiANOBIAHOCTI A0 YMOB [lorogopy, LumMx YMoB Ta
3riflHO 3 BMMOraMM UYMHHOIO 3aKOHOZABCTBA, B TOMY YMC/Ii HOPMATMBHO-NPAaBOBMX aKTiB
HauioHanbHOro 6aHky YkpaiHm.
11.4.2.5. TponoHyBaTM 3MiHM OO YMOB KpeAWTYBAHHS, BK/OYAOUM 3MiHY pO3Mipy nnatM 3a
KopucTyBaHHS Kpeautom (B TOMY umcii npoctpoyeHnm KpeamToM) (NpoLEHTiB, Y BiACOTKaX PivyHKUX), Y
TOMY UYMCIi My BMNAAKaxX MPUIAHSATTS OpraHaMu OepykaBHOI BnaguM Ta ynpaBiiHHS HOPMATMBHO-
NPaBOBMX aKTIB, WO CNPUYMNHAIOTD 3MiHY YMOB KpPeAWUTYBAHHS MOPIBHAHO 3 YMOBAaMM, LLO AiS/IM Ha
MOMEHT HabpaHHa KpeguTHUM SOroBOPOM YMHHOCTI, WASXOM HamnpasneHHs [M03MYanbHUKY, a Takox
Mopyuutento (y pasi HasBHOCTI) BiANOBIAHOMO MMCbMOBOIrO NOBIAOMJIEHHS.
11.4.2.6. Y BunafKy 3roaM i3 3anpornoHOBaHOK MIaTo 3a KopucTyBaHHs KpeauTtom (B TOMy umchi
npoctpoyeHnm Kpenmtom) (mpoueHTamu, y BifAcoTKax piyHmx), MosunuvanbHuk npotarom 10 (mecatw)
KaneHgapHUX OHIB 3 MOMEHTY BPYYeHHS MOMY Takoro noBiJOM/EHHS Yknaga€e 3 baHkoM noaaTkoBuii
[OroBip nNpo BHeceHHs 3MiH Ao [orosopy Ta Agorosopis 3abesneyeHHs 3a [orosopoM (y pasi
HasBHOCTI), Takox BbaHk Ta MNopyuutens yknagatoTb Ta NignNMCyoTb AOAATKOBMI OOMOBIp 4O AOrOBOpPY
nopyku/3actaBu/inoTeku (y pasi HasBHOCTI), WO YKNaaeHui B 3abe3neyeHHs BUKOHaHHS 30008B’g3aHb
Mo3nyanbHMKa 32 KpegMTHUM 0OrOBOPOM.
11.4.2.7. 3 BnacHOI iHiLiaTWBKM (33 pilIEHHAM BiAMNOBIZHOrO KONeriafbHOro opraHy baHky) BHOCUTH
Mo3nyanbHMKY Npono3uuii WoAo0 AOMNOBHEHHS Ta/abo 3MiHM Tapudis, umx YMoB, nNpo wo baHk
nosigomnse No3nyanbHUKa, a Takox MNopyumTens (y pasi HASBHOCTI) i3 3a3HAYEHHSAM [ATH, 3 IKOT BOHM
6yayTb BCTAHOB/IOBATUCh, OAHUM UM AEKiNIbKOMA i3 HaCTyMHMX cnocobis (Ha Bubip baHky):

- €NeKTPOHHMMU Ta/abo TenepoHHMMM 3ac0baMU 3B’A3KY;

- Ha cawuTi banky https:;//www.clhs.com.ua;

- iHpOpMaLiMHMM MOBILOMIEHHAM B OnepauiiHUX MNpuMilleHHaX, Kacax baHky (mowwka
OroJIOLIEHD);

- MOLUTOBMM MOBIAOM/IEHHAM (32 aApecot, WO BKa3aHa B KpeautHomy gorosopi).
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11.4.2.8. Y Bunagky [OCTpOKOBOI BiAMOBM [lo3nyanbHuka Bip BuKopucCTaHHa Kpeauty, nicns
OTPMMaHHA Big, Mo3nYanbHUKa NMCbMOBOI 3a8BK NPO po3ipBaHHA [lorosopy, 3akpuTu MNo3nyanbHUKy
KpeauTHY NiHito, 32 yMOBM NOBHOIO noralueHHs Mo31M4anbHUMKOM HasiBHOI 3a60proBaHoOCTi, B TOMY YMCI
M wrpadHoro xapakrepy (HeycTomku) 3a JJorosopom.

11.4.2.9. baHk Ma€ NpaBo BiACTYNaTH, NepenaBaTv Ta 6yab-IKMM iHILIMM YMHOM BiOYYXKYBATH, @ TAKOX
nepefaesaTv B 3acTaBy, CBOi MpaBa KpenuTopa 3a Kpegutom (noBHicTio abo 4vactkoBo) 6e3 3rogm
Mo3unyanbHMKa, a TaKOX pO3KpMBATH iHPOPMaLtO (B TOMY YMCAi Ty, LLO MiCTUTb BAHKIBCbKY TAEMHULIO
BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHK), KA NOB’A3aHa 3 TaKO nepenavero TpetiMm ocobam nNpoTarom
CTpoKy Aii [loroBopy, BK/IOYAKUM BUMNALKM, SKWO Taka nepenava/BiACTyMeHHS MpaB BUKAMKAHA
HeBWKOHAHHAM [lo3nyanbHMKOM ymoB [orosopy.

11.4.3. Mo3nyanbHUK 3060B’A3y€ETbCA:
11.4.3.1. HaneXHWM YMHOM BMKOHYBATM MPUMHATI Ha cebe 3060B’3aHHS 33 [loroBopom Ta UMMM
YMoBamu.
11.4.3.2. BukopwucTtatv KpeauT 3a MOro uifibOBUM NPU3HAYEHHAM, 34iACHIOBATU NoraweHHs Kpeguty
B CTPOKM Ta Ha yMoBax, nepepbayeHmx [orosopom. Akwwo pata noraweHHs Kpeouty (KiHLEBOro
noraweHHs Kpeouty) npunagae Ha Hepobouuit aeHb, TO [03MYanbHUK 3060B’A3aHMI 34IKCHUTH
noraweHHs Kpeauty (KiHueBe noraweHHs Kpeauty) He nisHiwe gHe, WwWo nepeaye Hepoboyomy.
11.4.3.3. [na 3abe3nevyeHHS BMKOHAHHS 3000B’A3aHb B MOPSAKY Ta Ha yMoBax, nepenbavyeHumx
HorosopoM Ta uuMu YMOBaMu, HajaTM B 3acCTaBy/inoTeky Ha MiACTaBi BiAMOBIAHOrO OOroBOpy
(ooroBopiB) MaMHO (MarHOBI MpaBa), WO HanexaTb Ha npasi BnacHocTi [lo3nuanbHuky Ta/abo
MaMHOBOMY MOPYUYUTENIO.
11.4.3.4. B pa3i HajaHHd B 3acTaBy iHWOrQ MaKlHa, 3a BAACHUM paxyHOK abo 33 paxyHoK
3aCTaBoAaBLUg/in0TeKOAABUS — MAWHOBOrO MOpyYuTens, 3acTpaxyBaTh 3acTaBneHe ManHo (npeamet
3acTaBu/inoTekun), Ha KOpUCTb BaHKy WASIXOM yKnageHHs BiANOBIAHOrO LOroBOPY CTPaxyBaHHS i3
CTPaxOBOK KOMMaHi€w, BM3HauyeHow CTopoHamu, Ha cTpok gii [dorosopy no gpatm KiHuesoro
noraweHHs Kpeonuty/KiHLEBOro mnoraweHHs npocTpoYyeHoro KpeauTy Ta MNOBHOMO BMKOHAHHS
3060B’93aHb 3a KpeouTHMM poroBopom abo Ha CTpoK He MeHwe 1 (04HOro) poky 3 YMOBOM
0060B’3K0BOi NMPOOHraLii 4OroBOpy CTPaxyBaHHS YM YKNA[LEHHS HOBOTO LOrOBOPY CTPaxyBaHHS Ha
HacTynHWMi TepMiH Ao aatm KiHuesoro noraweHHs Kpeauty/KiHUeBOro noraweHHs nNpocTPOYEHOro
KpeanTy Ta MOBHOro BMKOHaHHA 3000B’s3aHb 3a [lorosopoM. CTpaxoBy KomnaHito [Mo3nyanbHMK
0bupae 3 nepeniky CTPaxoBMX KOMNaHii, akpeaMToBaHnX baHKOM; a TaKoX 3000B’3Y€ETbCS CBOEYACHO
CNia4yyBaTU CTPAxoBi MAaTeXi 3a BKA3aHMM [OrOBOPOM CTPaxyBaHHS, TEPMiH CAAATU  AKMX
00YMOB/IOETLCS BiANOBIAHMM AOrOBOPOM CTPaXyBaHHS, Ta HafaBaTM B baHK opuriHanu LOKYMEHTIB,
WO MiATBEPAXYIOTb iX CMAATy, NPOTAroM 3 (TpbOX) pob0oUYMX AHIB 3 MOMEHTY 3[iACHEHHS BKa3aHoi
onnaTw.
11.4.3.5. CBoevacHo cnnavyBatn [lpoueHTM 3a KopucTyBaHHs Kpeautom (B TOMYy uumchi
npocTpoyeHnm KpeagutoMm) Ta KoMicii baHky y cTpoku Ta nopsaky, nepenbaveHi [lorosopoM Ta uumu
YMoBamu.
11.4.3.6. Hapasatu baHky konii goroBopis (NPaBOYMHIB), paXyHKiB-AKTYp, iHWMX OOKYMEHTIB Ha
BMMOry baHky, WO CToCyoTbCs NpeameTy [JoroBopy Ta LilbOBOro BUKOPUCTaHHS KpeauTy.
11.4.3.7. [HocTpokoBO, Ha MUCbMOBY BMMOry baHKy, y Bumagkax, wo nepeabaveHi KpeguTHum
LLOroBOpoM Ta/abo umMMu YMoBaMmu, noracuty Kpeaut Ta CnaaTuTM NPOLLEHTU 33 HUM, @ Y BUMNAAKAX,
nepenbayeHnx [Horosopom Tapudamu Ta UMMM YMOBaMM, TaKOX CNAATUTM Maatexi (Komicii),
BMKOHABLUM BKAa3aHi 3000B’13aHHA NPOTAroM CTPOKY, BKa3aHOro Y BifNOBiAHOMY NOBIAOMNEHHI baHky.
HoctpokoBe BWKOHaHHA 3000B’a3aHb [103MyanbHMKOM 3a [lOroBOpOM, 34IMCHIOETHCS  LUASXOM
BHeCeHHs o3nyanbHMKOM BignoBigHoI rpowwoBoi cymu Ha KP B paxyHOK noratieHHs B NOBHOMY 06Cs3i
3aboproBaHocTi 3a [loroBopom Ta/abo Wwngxom 34iicHeHHS BaHKOM A0roBipHOro CNMCAHHS KOLWTIB 3
yCiX paxyHkiB No3nyanbHuka, Biakputx B baHky Ta/abo B iHWKX QiHAHCOBO-KpEAUTHUX YCTAaHOBAX, Y
BignosigHOCTi oo ymoB [oroBopy Ta uux YMOB, B NOpsiaKy, BCTaHOBAeHOMY [loroBopoMm, uumu
YMOBaMU Ta YUHHUM 3aKOHOAABCTBOM YKpaiHU.
11.4.3.8. Ha BuMory baHky, MNo3nyanbHuK 3060B’93y€eTbCs 3a6e3neunT BUKOHaHHS 3060B’43aHb 33
HoroBopoM 6yab-IKMM iHWWM BMAOM 3abe3neyeHHs, BK/IOYAUYM HaJAHHS B 3aCTaBy Oyab-gKOro
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NiKBIZHOrO MakHa (MalHOBMX MpaB) BapTICTHO He MeHWe HiXX po3Mip JIiMiTy KpeauTyBaHHS,
BM3HauyeHui B [lorosopi, WAgxoMm yknagaHHg 3 baHKOM BiAMOBiIAHOrO AOroBOpY 3acTaBu (inoTeku)
NpOTAroM BM3HayeHoro baHkoM CTpoky.

Y Bunagky BTpati abo NOWKOAKEHHS 3aCTaBNEHOro MaiHa (NPUNMHEHHS MAaWHOBUX NPaB), CYTTEBOIO
3MEHLUEHHS 11oro BapTocTi, o3nyanbHUK 3060B’A3y€ETbCS 3a6e3neynT BMKOHAHHA 3000B’S3aHb 3a
[loroBopoM aHanoriyHnMM BMAOM 3abe3neyeHHs BiAMOBIAHO A0 YMOB TaKOro AOrOBOPY B CTPOK,
BM3HA4Y€HWM B MMCbMOBI BUMO3i baHKy.

11.4.4. MNMo3nyanbHMK MAE NpaBo:

11.4.4.1. OtpumyBatn Kpeaut Ha ymoBax [orosopy, umx YMOB Ta y BIiAMNOBIAHOCTI A0 Ait0YMX
Tapudis.

11.4.4.2. [docTpokoBO BigMOBWUTUCS Bif4 BMKOpUCTaHHS KpeauTy, CnoBicTMBWKM baHK y nNUCbMOBIM
dopMi Npo CBiM HaMip WAgXoM nofdaHHsa 0o baHky NMCbMOBOI 3asBM Npo po3ipBaHHSa [lorosopy, npu
YMOBiI MOBHOr0 MNOraweHHs HasBHOI 3abOproBaHOCTi MO CBOiX 3000B’A3aHHAX, B TOMY u4MCai ¢
WwrpadHOro xapakrepy (HeycTomku) 3a [loroBopom.

11.4.4.3. [HiuitoBaTM NUTAHHS NpPO MOAOBXKEHHA CTPOKY KpeauTyBaHHS Ta/abo 3MiHy yMOB
KpeauTyBaHHA 32 Jorosopom.

11.4.4.4. 3BepHyTMCS fo HauioHanbHoro 6aHKy YKpaiHu y pasi nopylweHHs baHkoM 3aKOHOLABCTBA Y
chepi CNOXMBYOIo KpeamTyBaHHS, Y TOMY YMC/i NOPYLIEHHS BUMOT LLOAO B3aEMOLIi i3 [To3nyanbHUKOM
npu BperynlBaHHI MpocTpoyeHOoi 3aboproBaHOCTi (BMMOM LWOAO ETMYHOI NOBEefiHKM), a TaKoxX
3BEPHYTUCA OO CyLy 3 MO30BOM MNPO BiAWKOAYBAHHS LIKOAM, 3aBAaHOi lo3nMyanbHMKYy y npoueci
BperyntoBaHHS NPOCTpOYeHOi 3aboprosaHocTi 3a [loroBopom.

11.5. BianoBiganbHicTb CTOpPiH.

11.5.1. 3a npocTpoyeHHs noraweHHs KpeauTy (B TOMY YMCi NPOCTPOYEHHS AOCTPOKOBOIO MOralleHHs
Kpeonty y BMnagkax, nepegbayeHmx [orosopom Ta/abo ummm YMoBaMwu, Ta/abo NpoOCTPOYEHHS
KiHueBoro noraweHHs KpeouTy) Ta HEBMKOHAHHS iHWMX 3000B’a3aHb 3a [loroBopom Ta 3a UMMM
YmoBamu, MNo3unyanbHmK Hece nepen baHkoM BianoBiganbHiCTb 3rigHO yMOB [lorosopy.

11.5.2. 3a NpocTpoYeHHs YKNafeHHs OroBOpPY CTPaxXyBaHHS NpeaMeTy 3aCTaBu (inoTekM) Ha KOPUCTb
baHky Ta/abo HecniaTy CTPaxoBMX NATEXIB Y CTPOKM Ta HA YMOBAX, BCTaHOBeHMX [loroBopom Ta/abo
unMm YMoBamu, Ta/abo BiANOBiAHMM AOrOBOPOM 3acTaBu (inoTeYHMM AOroBOpOM), Ta/abo AOroBOpoM
CTpaxyBaHHs [lo3unyanbHuK cnnayye baHnky HeycToriky B po3Mipi, 3aTBepAXeHOMY BiANOBiAHWM
KoJfierianbHMM opraHoMm baHky.

11.5.3. 3a NpoCTpoOYEHHS TepMiHY HafgaHHS B 3abe3neyeHHs BUKOHAHHS KpeaMTHMX 3000B’93aHb 3a
[oroeopoM iHWOro ™makHa, Ha yMOBax, BCTaHOBAeHWX J[loroBopom Ta/abo UMMM YMoBaMmu,
Mo3nuanbHMK cnnayye baHky HeycToiky B po3Mipi, 3aTBepaXeHOMYy BiAMNOBIAHWM KoOnerianbHUM
opraHoM baHky.

11.5.4. BaHk Hece BiANOBIAANBHICTb 32 PO3roNioWeEHHs iHPopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULIIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

11.5.5. baHK He Hece BiaNoBiAanbHICTb Nepes, [Mo3mM4yanbHMKOM 3@ PO3KPUTTS iHPOPMaLi, WO MiCTUTb
6aHKIiBCbKY TAaEMHWLLO, Y pasi HaZaHHA JOCTyny OO Takoi iHbopmauii TpeTiM ocobam y BuMamkax,
nepenbayYeHMx Y4HHUM 3aKOHOAABCTBOM YKpaiHu, [JoroBopoM Ta umMMm YMOBaMM.

11.6. Tlopspok po3rnsay Ccynepeyok.

11.6.1. CynepeyHOCTi, WO BMHMKAKWTL Mix CTOpOHaMuM Npu BUKOHaHHI [orosopy BUpIWYOTbCS
LWNAXOM MPOBEAEHHS NeperoBopiB.

11.6.2. Y pasi HeMOXIMBOCTI [OCArTM 3rogM, Cnip MiANara€ BUPIWEHHIO B CYLOBOMY MOPAAOKY,
BCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHMU.

11.6.3. lMpu BUpiWEHHI CNOPY 3aCTOCOBYETLCA MaTepianbHe Ta npouecyanbHe NpaBo YKpaiHw.

11.7. Ocobnusi ymoBm.
11.7.1. CTopoHM BM3HAIOTh, WO MiacTaBaMu Ans BiaMoBM baHky y HapgaHHi KpeauTy Ta/abo Bumoru
pocrtpokosoro KiHuesoro noraweHHs Kpeauty, cnnatu lNpoueHTiB, HeycToliku, nnatexis (KoMicin),
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cnnata skmx nepepnbaveHa JorosopoM, uMMu YMoBamu Ta Tapudamum 3a KopuctyBaHHg KpeauTtom,
30KpeMa, ane He BMK/IYHO €:

1) nopyweHHs [Mo3uyanbHukoMm ymoB [oroBopy Ta/abo umx YMOB, Ta/abo yMOB iHLIMX
[LOroBOpIB, 33 AKMMM HasBHa 3a00proBaHicTb llo3nuyanbHMKa nepen baHkoM, B TOMy uuchi, ane He
BMKJ/IIOYHO:

- NMPOCTPOYEHHS NOralleHHs 3aboproBaHoCTi 3a [JoroBopoM Ta/abo 3a iHWWMMM J0roBOpaMM, 3a
SKMMM HasiBHa 3aboproBaHicTb Mo3mnyanbHUKA nepesn baHkowm;

- HeCBOEYaCHa cnnaTa naaTexis (KoMicin), cnnata akux nepepnbaveHa [JorosopoMm, Tapudamm,
UMMM YMOBaMMU, a TAaKOX iHLWIMMM JOrOBOPaMMU, 33 IKUMM HasiBHA 3ab0proBaHicTb MNo3nyanbHMKa nepes
baHkoM;

- HeHaaaHHs baHKy AOKYMeHTIB 3rigHO yMoB [Jorosopy, umx YMOB, @ TaKOX iHLWMX 4Or0BOPIB,
3a IKMMM HasiBHa 3aboproBaHicTb [Mo3nyanbHUKa nepes baHkoM;

- HagaHHA baHky nigpobneHnx (chanbcmndikoBaHMX) LOKYMEHTIB,;

- Hecnnata [lo3nyanbHUMKOM HeycTolku y Bunagkax, nepenbayveHux [OroBopom, LUMU
YMOBaMu, a TakoX iHWMMKU OOrOBOpPaMM, 33 SKMMM HasiBHa 3aboproBaHicTb lo3unyanbHMKa nepepg,
baHkoM;

- nopyweHHs [lo3nyanbHUMKoM Ta/abo [lopyuntenem/MalHOBMM nopyuuTenem (y pasi
HasiBHOCTI) 3060B’93aHb nepep, baHkoMm, nepenbayveHnx QOroBopamu, YKNageHuMu B 3abesneveHHs
BMKOHaHHA 3000B’a3aHb 3a [loroBopoM Ta/abo 3a iHWMMM [OOroBOpPaMM, 33 SIKMMW HaSIBHA
3aboproBaHicTb [Mo3mMyanbHUKa nepen baHkowM;

- HEBUKOHaHHS [103MYaNbHMKOM YMOB LLOAO HAAAHHS HaneXxHoro 3abesneyeHHs BigNoBigHO
[0 ymoB [orosopy, uux YMOB Ta/abo 3a iHWMMM OOroBOpaMM, 33 SIKMMWM HasiBHA 3abBOProBaHiCTb
Mo3nyanbHMKa nepep, baHkowm;

- iHWI nopyweHHs ymoB [oroBopy, uMx YMOB, @ TaKOX iHLWMX AOroBOpIB, 338 SKMMM HAsABHA
3aboproBaHicTb [Mo3nyanbHMKa nepen baHKoM, BHACNiAOK SKMX 3aBAaHO Ta/abo Moxe 6yTn 3aBAaHO
36uTKiB baHky.

2) HaCTaHHS BUMALKIB:

- AKLLO 3rigHO HagaHmX [103MYaNbHUKOM OOKYMEHTIB, @ TakOX OTpUMaHoi baHkoM iHpopmaLii
MOXHa 3p0obuTM 06rpYHTOBAHMIA BMCHOBOK MpPO MOripweHHs (iHaHCOBOro ctaHy llo3nyanbHuka B
MOPIBHSHHI 3 QiHAHCOBMM CTaHOM [lo3MyanbHMKA HA MOMEHT yknageHHs [oroBopy Ta/abo iHWMX
LLOroBOpiB, 33 IKMMM HasiBHa 3aboproBaHicTb Mo3nyanbHUKa nepefn baHkoM;

- MPUNUHEHHS TpyooBMX BigHOCMH [lo3myanbHuka 3 Opradisauielo abo nepexomy Ha
00C/TyroByBaHHS 3 OTPUMaHHS 3apoBiTHOI NIaTK Ta iHWMX NPUPIBHSAHMX 00 Hei Bunnat Opraxisauii go
iHWoro 6aHky, abo opopmneHHs MNo3nyanbHUKOM BigNyCcTKM ASig AOMNSAY 33 AUTUHOLD;

- CYTTEBOI 3MiHW KOH'IOHKTYPWU KPEAUTHOIO PMHKY, SIKLLO Taki 3MiHWM MOXYTb MPUBECTU [0
CYTTEBOrO MOTipleHHS ¢GiHAHCOBOro pe3ynbTaTy BMKOHAHHS KpeaMTHMX onepauii ana baHky no
BiAHOLLIEHHIO 40 OYiKyBaHOro PiHaHCOBOro pe3ynbTaTy Ha MOMEHT yKaaeHHs [loroBopy Ta/abo iHwmnx
[LOroBOpIB, 33 IKMMM HasiBHA 3a60proBaHicTb No3nyanbHUKa nepen baHkowm;

- HEBUKOHAHHS [103MYanbHMKOM YMOB iHLIMX [OrOBOPIB, 3@ SKMMM HasBHA 3abOproBaHiCTb
Mo3nyanbHuKa nepen baHkoM;

3) HACTaHHS iHWKX BUNagKiB, nepeabavyeHUx YMHHWMM 33aKOHOOABCTBOM, [OroBopoM, UMMM
YMOBaM#u Ta iHWIMMK JOrOBOPaMMU, 33 SKMMM HasiBHa 3aboproeaHicTb MNo3unyanbHuka nepen baHkom.
11.7.2. baHk MoXe 3BepTaTUCh 3a iHdopMauieo Npo diHaHCOBUM cTaH o3nYanbHUKA A0 TpeTix ocib,
SKi noB’s3aHi i3 M031MYanbHMKOM CiMEMHUMMU, 0COOUCTUMM, AINOBUMM, NPODECIMHUMM abOo iHWKUMMU
CTOCYHKaMM y couianbHoMy OyTTi [lo3nuyanbHuka, Ta 36upaTu, 36epiratv, BUKOPWUCTOBYBATH i
oTpuMyBaTH iHPopMauito (nepcoHanbHi fdaHi Mo3nyanbHUKa BigOMiI TpeTiM ocobam) y 3BA3KY 3
YKNaLeHHSM Ta BUKOHaHHAM [Jorosopy Ta umx YMOB:

- BM3HaYeHYy HOPMaMW AiYOro 3aKOHOAABCTBA YKpaiHW, SK HeobxigHy, ons (GopmyBaHHS
KpeauTHOI icTopii - no/Big 610pO KPeaUTHUX iCTOPIN, CTBOPEHUX 3riAHO BUMOI YAHHOIO 3aKOHOAABCTBA
YKpainu;

- HeoOXigHy ANg  yKIaAaHHS [OroBOPIiB  LOAO CTPAaxyBaHHA PU3MKY HEMOBEPHEHHS
3aboproeaHocTi 3a KpeantoM, HagaHmM 3a [JoroBopom - A0 CTPaxOBUX KOMMaHiN;
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- HeobXiAHY NpU YKNaAeHHI OOroBOPIB LWOAO BiACTYN/EHHS npaBa BMMOrM 3a [JoroBopom Ao
BiANOBiAHMX Di3MUYHMX Ta IOPUANYHUX OCiO;

- BM3Ha4yeHy HOpMaMM Ai040ro 3aKOHOAABCTBa YKpaiHM y BUNaAKax BCTAHOBNEHUX Ta/abo He
3a00pOHEHMX HOPMAMM Lit0YOro 3aKOHOAABCTBA.

11.7.3. CtopoHu norogunu, Wwo ais Jlorosopy Moxe 6yt npunuHeHa, a NoHoBAtOBaHa KpeanUTHaA NiHis
(MoHoBNOBaNbHUI KpeaAUTHMIA NiMIT) 3akpuTa 6e3 yknageHHs [oaaTkosoro fjorosopy o [loroeopy, 3a
YMOBM NOAaHHA 3a 30 kaneHaapHmX oHiB [Mo3nyanbHUMKOM 80 baHKy NMCbMOBOI 3as1BM MPO pO3ipBaHHS
HoroBopy Ta BMKOHaHHA [lo3MyanbHMKOM BCiX 3000B’A3aHb 3a [oroBopoM. SKwo iHwe He
nepenbayeHo [orosopoMm.

11.7.4. CTopoHM LOMOBMANCE NPO 36iNblUEeHHS CTPOKiB MO30BHOT AABHOCTI BiAMOBiAHO A0 4.1 cT. 259
LiminbHOro kogekcy YkpaiHu oo 10(gecsatu) pokis 4ns BCix rpowoBux 30608’a3aHb Mo3nyanbHuka, B
TOMY YMCAi, afie He BMKIOYHO, WOA0 chnaTu, wrpadis, NeHi, Wwo nependayeHi ymosamu [lorosopy,
Tapudamu Ta uumun Ymoamu.

11.7.5. BaHk Ma€e npaBoO 34iACHUTU [OrOBipHE CMMCAHHSA KOWTIB (B T. Y. 3@ paxyHOK 3abe3neyeHHs,
nepenaHoro banky 3rigHo Jorosopy Ta umx YMoB) 6e3 nogaHHs [1o3nMyanbHUKOM NAaTiXKHOI iHCTPYKU,i
y nopsaky, nepegbadeHomy B [1oroBopi 1a uMmMu YMoBamu.

11.7.6. [loroBipHe cn1caHHs 34iACHIOETbCS BaHKOM 3 Byab-aKMX paxyHKiB [103n4anbHMKa, SKi BioAKpUTI
B baHKy UM B iHWKX iHAHCOBO-KpeOUTHUX YCTaHOBAX (Aani MO TEKCTY — paxyHKu [lo3mnyanbHuKa) B
nopsaky, nepenbayeHoMy HOPMATMBHO-NMPABOBMMM akTamMu HauioHanbHoro 6aHky YkpaiHu Ta y
BignoeigHocTi fo ymoe [loroeopy, umMx YMoB Ta/abo yMOB iHWWX [OroBOpPiB, 33 SIKMMM HasiBHA
3ab0proBaHicTb No3nyanbHuMKa nepen baHKoM, y HAaCTYMHMX BUMaAKax:

- y pasi HacTtaHHs CTpoky (TepmiHy) noraweHHs Kpeauty (KiHuesoro nmoraweHHs Kpeguty)
Ta/abo CTPOKy cnnaTh NPOLLEHTIB, Ta/abo KoMicii, Ta/abo iHWKMX NAaTiXKHUX 3000B’93aHb;

- Yy pasi BMHMKHEHHS Yy BignosigHoCTi 3 ymMoBaMu [oroBopy Ta umx YMoB 30060B’si3aHb
Mo3nyanbHMKa [OOCTPOKOBO MoOBepHYTM KpeauT i cnnatuTv NpoueHTM Ta/abo iHWi naaTixHi
3000B’93aHHS;

- y pasi HecBoeyvacHoro noraweHHs Kpeauty/KiHuesoro noraweHHs Kpeguty (TobTo y pasi
NpocTpoyeHHs noraweHHs Kpeguty/KiHuesoro noraweHHs Kpeauty) Ta/abo npocTpoyveHHs cnnatu
NpoLeHTIB Ta/abo KoMiCi, Ta/abo iHWMX NnaTixXHMX 3060B’93aHb.

11.7.7. Mo3unyanbHuk popyvae baHky npu HasBHOCTI 3aboproBaHocTi no Kpeauty (B TOMy uuchi
npoctpoyeHoMy Kpeaunty) Ta/abo HapaxoBaHux lNpoLeHTax (B TOMy Uncni npoctpoyeHux MpoueHTax),
a TaKOX MpM HACTaHHI CTPOKiB MoBepHeHHS KpeauTy Ta/abo npoueHTiB Ta/abo cnnatv KOMicii,
cnucyBaTM HeobXigHi cymm (B T.4. 32 paxyHOK 3abesneyeHHs, nepepaHoro baHky), mpu ymoBi ix
HasiBHOCTI, 3 KP [lo3uyanbHMKa Ta 3apaxoBYyBaTU iX B PaxyHOK MOraweHHs 3aboproBaHOCTi 3a
Horosopom.

11.7.8. Yknasiuu orosip Mo3mMyanbHUK TakoX gopy4vae baHky y pasi BiACYTHOCTI NACMBHOIO 3a/IMLLKY
Ha KP npoBoaMTU O0roBipHE CNMCAHHS KOWTIB 3 MOro KpeauTHOro paxyHKy B PaxyHOK MOralleHHs
HapaxoBaHux [poueHTiB 3a KopucTyBaHHS Kpeautom 3a paxyHOK 36inblieHHS 3aboproBaHOCTI 3a
KpeanTtoM Ha cymy lNpoueHTiB, WO NorawaTbCs.

11.7.9. [loroBipHe CNMCaHHS rPOLOBKX KOLWTIB 3 paxyHKiB [1o3nyanbHuUKa BiAKpuTUX B baHky, B TOMyY
yucni 3 KP, 30inMcHI0ETCS BaHKOM WNSXOM OQOPMIIEHHS BiAMNOBIAHONO MEMOpianbHOro opAaepy,
Lpyrui ekseMnngp skoro abo BMMMCKA MO JaHMM paxyHKaM HadaeTbcs [lo3nMyanbHUKYy 3 MeToH
NiaTBEpOXKEHHS GaKTy LOrOBiPHOMO CMCAHHS.

11.7.10. [oroBipHe cnMCaHHS FPOLIOBUX KOLWTIB 3 PaxyHKiB [Mo3uyanbHMKa, BiAKPUTUX B iHLIMX
(iHaHCOBO-KpeAMTHUX YCTaHOBAX, PEKBI3UTU SKUX BiAOMI baHKy, 34iMCHIOETbCS BaHKOM LWASXOM
odOpMNeHHS NAaTiXXHOI BUMOTK, 9Ky BiH NOAAE A0 BiANOBIAHOT PiHAHCOBO-KPEAUTHOI YCTaHOBM, LU0
obcnyrosye [lo3uuanbHuka, B NOpaAKy, nepenbdayeHOMy HOPMATUBHO-MPABOBUMMM  aKTaMu
HauioHanbHoro 6aHky Ykpainm.

11.7.11. OTpuMyBauyeM rpoloBUX KOLTIB 33 BKa3aHWM AOrOBiPHUM CNUCAHHAM € baHk.

11.8. 3aki04Hi NONOXEHHS.
11.8.1. 3acTocyBaHHS HeycToWKM 3rigHO 3 ymMoBamMu KpeauTHOro AoroBopy Ta UMx YMOB € NpaBoM
BaHky, a He 10ro 060B‘a3KOM.
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11.8.2. MoBiAOMNIEHHS, AOBIAKM, iHWI OOKYMEHTM AOCTaBNEHI €NEKTPOHHOK MOWTOK 4YM (PAKCOM
MalTb nonepeaHim xapakTtep i MOBWMHHI OyTM 3rogoM B CTPOK He ni3Hiwe 15 (n'aTHagusaTtb)
KaneHoapHUX OHIB (SKLWO iHWi CTPOKM (TEpMiHM) He BCTaHOB/EHI yMOBaMu KpeauTHOro [OroBopy)
HafaHi BMACHOPYYHO B OpuriHani abo HanpaBfeHi pekoMeHAOBaHMM NMUCTOM. [1OBiLOMNEHHS €
000B’I3KOBMM | 34iIMCHEHUM HaNeXHWM YUHOM MpPU HANpPaBNEHHi MOro peKOMEHA0BAHUM JIUCTOM 3a
appecamu CTopiH, BKasaHumu y KpeantHoMy [Orosopi.

11.8.3. CTopoHM norognnmcs 3 TuM, WO Yy BUNagKax nepegbdbayeHmx KpeautHMM gOroBopoM Ta LMMM
YmoBamu BuMora baHky npo goctpokose nosepHeHHs KpeanTy/KiHueBe noraweHHs Kpeauty, cnnatm
MpoueHTiB Ta HeycTolkn He € po3ipBaHHsAM KpeanTHOro [OroBopy B OAHOCTOPOHHLOMY MOPSIAKY 3
60Ky baHky. Mo3ny4anbHMK MOroOAXKY€ETbCS 3 TUM, WO, OCKINbKM TaKi MiacTaBn nepepbdayeHi camum
KpeanTHMM goroBopom Ta uyMmu YMoBaMu, TO BiANoBigHa BMMora baHky He saBnse coboto 3MiHy abo
po3ipBaHHa KpeguTHOro orosopy B 04HOCTOPOHHLOMY NOPSAKY 3 60Ky baHky.

Nipposapin 12. . BUKopUCTaHHA eNneKTPOHHMUX NianuciB B Mo6inbHOMy gopatky MyBank 365

12.1. bBaHk Ta KnieHT noroamnu, Wo BCi NpPaBOYMHM (Y TOMY 4MCai NiANMCAHHSA 4OroBOPIB, yrog,
NINCTIB, NOBIAOMAEHb, MAATIXHUX THCTPYKLiN) MOXYTb BUMHATUCS CTopoHamu abo KoxHO CTOpOHOI0
OKPeMO 3 BUKOPUCTAHHAM eNeKTPOHHMX NiAnuciB. 3i cTOpoHKU baHky aokymeHTH nignucytotbes KENM,
KnieHT ons nignucaHHsa AOKYMEHTIB MA€ NpaBo BUKOPUCTOBYBATU [1pOCTUIA eNeKTPOHHUIA Nignuc .
12.2. EnekTpoHHi undpoBi Nignuncum, Lo BUKOPUCTOBYOTbCA KnieHTOM Ta BaHKOM MatoTb piBHO3HAYHI
IOPUAMYHI HAaCNiAKM i3 BACHOPYYHUMU MiANMCAaMM HA OKYMEHTAX Ha NanepoBMX HOCIsIX.

12.3. TMignmucani KnientoM Ta /abo bBaHKOM [OOKyMEHTM, WO MOB’S3aHi 3  yKJI3a4EHUMHU
npaBo4YnMHamu, 30epiratoTbcs baHKOM B €NeKTpOHHOMY BWIASIAI Ta HaACMNalTbCcs  3acobamu
€NeKTPOHHOI nowTn abo yepe3 MobinbHMIM fogatok KnieHTy, a Takox ix Konii MOXyTb OyTWM HajaHi
baHKOM Ha nanepoBOMY HOCIi Ha 3anuT KnieHTa.

12.4. Tepesipka EM Knienta, 1a ayteHTudikauia KnieHTa 30iMCHIOETBCS 3 BMKOPWUCTAHHSAM
NpOrpaMHo-TeXHIYHUX 3acobiB baHka. B pasi HeratMBHOro pesynbraty nepeBipku baHk BiamoBnse
KnieHTy B NnpUIMaHHi €1eKTPOHHOI0 AOKYMEHTA.

12.5. Y Bunapky komMnpomeTauii EMN KnieHTa BCi @neKTPOHHI LOKYMEHTH, NiANMUCaHI 3 BUKOPUCTAHHAM
Takoro Ell, nicns koMnpoMeTauii BBaXakTbCs HEAiMCHUMM,

12.6. CTOpOHM norogmnu, Wo pM3MKM 3 BiOLWKOAYBaAHHS 30MTKIB, LLO MOXYTb OYTH 3anogisHi baHky
Ta/abo KnieHTy, a Takox TpeTiM ocobam y pasi BukopuctaHHa KnientoM ElM,, noknagatotecs Ha KnieHTa.
12.7. MexaHiam BukopuctaHHa EM  KnieHTa ons npuiHATTS/akuenTyBaHHS/NiANMCAHHS, 3asB-
Horosopis, [1eno3nTHMX [OroBOpiB Ta/abo NiaTBEpOXKEHHS PO3MOpPsSAKEHb, NOroAKeHb abo iHWMX
LaHWX Ta/abo Ain 3rigHO nonoxeHb umx Ymos [Jorosopy B MOBiNbHOMY [0AATKY:

12.7.1. Kni€eHT 03HaMOMNIOETLCS 3 NPOEKTOM AOKYMEHTY Nnepea nianuCaHHAM;

12.7.2. BbaHk Hagcunae Knienty OTP naponb.

12.7.3. BeeneHHam OTP - naponto, gkuii 6yB HagicnaHuit baHkom, B MobinbHOMYy popaTky KnieHT
3aCBiQYYE, WO O3HAMOMMBCA 3 YCiM TEKCTOM [OOKYMEHTA, MOBHICTIO 3pO3YMIiB MOro 3MiCT, He Ma€
3anepeyeHb 40 TeKCTY AOKYMeHTa, Ta NPOCTaBASE HAa HbOMY CBiV MiANUC;

12.7.4. TpuMipHUK MiANUCAHOr0 B €IeKTPOHHIM GOpMi [OKYMeHTa HaacunaeTbcst KnieHTy Ha apgpecy
€/1eKTPOHHOI NOLWTK, 3a3HaYeHy KNiEHTOM Ta/abo HagaeTbcs B MobinbHOMY aoaatky KnieHty;

12.7.5. Ha BuMoOry knieHTa ynoBHOBaXKeHMI NpauiBHUK baHKy Hagae 3acBigyeHy Konio NignucaHoro
CTopoHamu gokyMeHTa B naneposin ¢dopm.

12.8. bBaHk 30608B'93aHuMii:

12.8.1. HapaT KnieHTOBI Ha MOro BMMOry 3acBifyeHy KOMilo Ha nanepi 3 eNeKTPOHHOro AOKYMEHTa,
nianucaHoro KnieHtoM Ta /abo baHkoM 3 BigMiTKOW Npo HaknageHi EN.

12.9. KnieHT 3060B’A3aHUM:

12.9.1. 03HAaMOMUTUCH Ta AOTPUMYBATUCb YMOB BUKOPUCTaHHS npoctoro EfM;

12.9.2. HapaBaTM NOBHY Ta AiMCHY iHDOpMaLito HeobXiaHY ANng Moro iaeHTudiKauii;

12.9.3. 36epiratn y TaemHuui EMN (OTP-naponb) Ta BXMBaTK BCiX MOX/IMBMX 3aX0AiIB A1 3anobiraHHs
MOro BTPaTH, PO3KPUTTS, 3MiHM HA3BW, 3MiHW QOPMATY UM HECAHKLIIOHOBAHOIO BUKOPUCTAHHS;

12.9.4. BukopwucTtoByBaTtu ElM BUKIOYHO 3 METOID OTPUMAHHS NOCNyr baHky;
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12.9.5. HeraliHo iHdopMyBaTu baHk npo BTpaTy ogHopasosoro OTP-naponto abo BTpaTy CMapTQOHY,
Ha skoMy ByB BCTaHOBIEHNM MOBINbHUIM A08ATOK;

12.9.6. KnieHT, Nnpu NiANMCcaHHi eNeKTPOHHUX AOKYMEHTIB LWASXOM HaknagaHHa El, 3060B'a3yeTbes
KOHTPO/MOBATM AaHi, Ha $Ki Haknagaecs Ell, i enekTpoHHi paHi, SKi BMKOpPMCTOBYBanuca Ans
HaknagaHHs EN.

Mippo3ain 13. [paBuna Ta yMOBM AUCTAHLINHOrO 06c/1yroByBaHHS B KOHTaKT-LeHTpYy BaHky

13.1. VYknagatoun [Horosip, KnieHT ([depxatenb) popy4ae baHky 34iMCHIOBATM AMCTAHLUiNMHE
ob6cnyroByBaHHS Yepe3 KoHTakT-LeHTp baHKy 3a Moro po3nopsaaxkeHHaMm.

13.2. Tlpn 34iMCHEHHI AOucCTaHuiMHOro o6cnyroByBaHHS 4depe3 KOHTAKT-ueHTp bBaHK 3miicHIoE
peecTpauito 3BepHeHHs KnienTa (depxartens).

13.3. [1ns BMKOHaHHS baHKOM aucTaHuiiHoro obcnyrosyBaHHs yepe3 KoHTakT-ueHTp baHky, KnieHT
(depxatenb) gopyyae baHky 34iMcHIOBaTM Mepekasu KOWTIB MK paxyHkamu KnieHta (Jepxatens)
BignosiaHo no [loroeopy (pa3om 3 yciMa [1oaaTkoBMMM LOroBOpaMM Ta A0AaTKaMu A0 Hboro), Tapudis
baHky Ta uMx YMOB, a TaKOX BiAMOBIAHO A0 3aKOHOAABCTBa YKpaiHM.

13.4. Tlepenik onepauii, aki HagawTbcd baHKOM Mpu AMcTaHuiMHOMY 06cnyroByBaHHI KnieHTa
(Depxatens) yepe3 KoHTakT-ueHTp baHky Bu3HauatTbes [orosopom, Tapudamu baHky, ymoBamu
MakeTHOI Nnpono3unuii.

13.5. Mg yac 3BepHeHHs Knienta (Oepxatens) po KoHtakT-ueHTpy baHky, npauiBHuk KoHTakT-
LeHTpy npoBoamTb npoueaypy loeHtudikauii (aBTeHTUdikauii) B KoHTakT-LeHTpi Takoro KnieHTa
(depxatens).

13.6. HapaHHa bBaHkoOM nocnyr AMCTAHUIMHOrO 0OCNYroByBaHHA 34IMCHIOETbCA 3@ YMOBM
aBTeHTUdikauii Knientis (epxxatenis) Ta nicng ix ineHtudikauii B KOHTaKT-LeHTpi. Y BMNaaKy, Konu
npouenypy aeTeHTUdikauii He nposegeHo, baHk mae npaBo BigMoBuTM KnienTy (Hepxatento) B
AWUCTaHLIMHOMY 06CTYyroBYBaHHi.

13.7. baHk Mae npaBo He npoBoAMTM npoueaypy igeHTudikauii (aBTeHTMdikauii) KnieHTis
(depxxaTeniB) y BUNaaKy, KL 33 pe3ynbTaTtoM 3BepHeHHs KnienTa (depxaTens) He Biabyaetbca 3MiHu
napaMeTpiB nocnyr, Wwo HagawTteca Knienty (HepxaTento), Ta/abo He BiobymeTbCs pyxy KOwTiB no
paxyHkam KnieHTa ([Lepxatens), Ta/abo He 6yae HagaBaTuch iHQopMaLia npo Knienta (depxartens) Ta
iHpopmauig, nos’a3aHa 3 obcnyroByBaHHAM KnieHTa ([epxatens).

13.8. KnieHT (Oepxatenb) popyyae baHky cnucyBaTu 3i CBOIX paxyHKiB, BiakpuTHX B baHKy, KoMicii
3a HafaHHA baHKOM nocnyr nNpu 34iMCHEHHI AUCTaHUiMHOro o6cnyrosyBaHHsa Yyepe3 KOHTaKT-LEeHTP
baHky, nepenbayeHnx Tapudamm baHKy, WO AilOTb HA MOMEHT Takoro cnucaHHs. lligcTaBow ans
CMMCaHHS KOMICii 3a AMCTaHLUiiHe obcnyroByBaHHS € ycHi 3asBu KnieHTa ([epxaTens) npo HafaHHS
BiANOBIAHMX NOCAYT, 3A4IACHEHI Nif Yac 3BepHEHHS A0 KOHTAKT-LeHTpY.

13.9. CropoHu pinwnm 3rogu, WO 3MiHM NapameTpiB HagaHHSA NOCAYT, WO BUHWUKIM B pe3ybTaTi
LMCTaHUiMHOro obcnyroeyBaHHs KnieHta ([epxatens) He BMMaratoTb BHECEHHS 3MiH B [loroBopu abo
iHWi OOKYMEHTU, SKUMWM BOHW BCTAHOBJEH.

13.10. OucrtaHuinHe obcnyrosyBaHHga baHnkoM Knienta ([JepkaTens) 3AiACHIOETbCA HA NiACTaBi
Horosopy, Tapudie baHky, lNakeTHoOi npono3uuii Ta uMx YMOB, a TakKoX BiANOBIAHO A0 3aKOHOAABCTBA
YKpaiHu.

13.11. [Ina BMKOHaAHHS AWCTaHUiHOrO ob6cnyrosyBaHHS KnieHT (Jepxkatenb) Haga€e baHky ycHi
OVUCTaHUIMHI pO3MNopsSaKeHHS Npu 3BepHeHHI A0 KoHTakT-ueHTpy baHky. BianosigansHWM npauiBHUK
KOHTaKT-LeHTpy NpuMAMAE Take PO3MOPAMXKEHHS, MiCAS Yoro, BIiAMOBIAHO OO BHYTPILLHIX npoueayp
baHKy, BUKOHYE Aii Ans BUKOHaHHS HagaHoro KnieHToM ([epxaTtenem) po3nopagkeHHs.

13.12. Mpu pmctaHuinHoMy obcnyroeyBaHHi KnieHTie (depxatenis), baHk odopmnsge HeobXxiaHi
[OKYMEHTM, SIKi MiATBEPOXKYIOTb 3A4iMCHEHHS OMCTaHLiMHOro obcnyroyBaHHs KnieHTa yepe3 KoHTakT-
ueHTp baHky, BignoBigHO 4O BMMOr 3aKOHOAABCTBA.

13.13. baHk Ma€ nNpaBo BiAMOBMUTHM Y 3A4IACHEHH] AUCTaHUinHOro obcnyroByBaHHs KnieHTa
(Oepxatens) y pasi He niaTBepaXeHHS KNieHTOM po3nopsaKeHHSs.

13.14. IHdopmaLilo Npo HagaHHA OMCTAHUIMHWMX po3nopsaxeHb KnieHtom ([depxaTtenem) uyepes
KoHTakT-ueHTp baHk 36epira€ BiANOBIAHO A0 BHYTPILLHLOrO NOPSAKY.
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Nippo3ain 14. TlpaBuna Ta yMOBM AUCTaHLIAHOrO 06CNyroByBaHHA B cucTeMi MoGinbHUI GaHKiHr
«MyBank365».

14.1. JDocTtyn Ta 06cnyroByBaHHs B cucteMi Mo6inbHUIA 6aHKIHr

14.1.1. B nopsipky Ta Ha yMoBax, nepeabaveHnx ummMmn YMoBamu, baHk Hagae nocnyrn AUCTaHLIAHOMO
obcnyrosyBaHHg KnieHTta B cucteMi MobinbHui 6aHKiHT (Bani —cuctema MBb).

14.1.2. BukopuctaHHa cucteMn Mb 3ailicHI0ETbCA BiANOBIAHO OO0 BMMOI YMHHOIO 3aKOHOAABCTBA
YkpaiHn T1a uux YMoB. [JaHuMm po3ginom YMOB, WO BM3HAYa€E npaBuna Ta YMOBM AUCTAHLIAHOMO
obcnyroByBaHHs B cucteMi MDB, He CKaCOBYETbCS MOXJMBICTb 06CnyroByBaHHs KiieHTiB yepes
KoHTakT-ueHTp baHky Ta/abo Ha nigctaBi LOKYMeHTIB (PO3paxXyHKOBMX [AOKYMEHTIB, 3asB TOLLO)
HagaHWXx B baHK Ha manepoBMX HOCiAX Ta/abo iHWOMY BUMASAI Y NOPAAKY BCTAHOBMEHOMY YMHHWUM
3aKOHOAABCTBOM YKpaiHM Ta 3 ypaxyBaHHSAM 3as8B-00r0BOPiB YKAaAeHMX MK baHkoM Ta KnieHToM.
14.1.3. [ina kopucTyBaHHS nocnyramm y MobinbHoMy 6aHkiHry «MyBank365», HeobxiaHO BCTaHOBUTH
Ha CBiM MOOiINbHMI NpUCTPIM 3 onepauinHow cuctemor Android abo iOS MobinbHui foaatok
«MyBank365» 3 Google Play abo Apple Store Ta NnpoWTH AMCTaHUIMHY igeHTUdIKauio, Bepudikauito
3a gonomorot El yknactn 3 6aHkoM AHkeTy-[loroBip Ta npuegHaTMca A0 umx YMOB MOCNIAOBHO 33
IHCTPYKUISIMK / BisMK Ha eKpaHi MOBIiIbHOro NPUCTPOIO.

14.1.4. Bci onepauii, LOKYMEHTHM / iHiULiaTMBM, NignNucaHi / 3acBigyveHi B eNeKTPOHHOMY BMIrnaai 3a
ponomoroto ElNM BBaxatoTbcs NignMcaHumMu KnieHToM BNacHOPYY Ta BU3HAKOTLCA AiIKCHUMU B PO3YMIHHI
33aKOHOAABCTBA YKpPaiHM NPO eNeKTPOHHUI SOKYMEHTOOOIr.

14.1.5. NigkntoveHHs KnieHTa po cuctemn Mb 3aiicHI0ETECS BRacHopyY KnieHToMm.

14.1.6. InctaHuinHe 06cnyroByBaHHS 3acobamMu cucteMun Mb 3LiMCHIOETLCS WNAXOM HagaHHA KnieHTy
iHbOopMaLiMHMX, BaHKIBCbKMX Ta MIATKHMX NOCAYT, NPUAHATTA Bifg Kni€HTa naaTixXHWUX iIHCTPYKUiN Ha
34iMCHeHHs onepauin B cucteMi Mb Ta/abo iHWKWX EnekTpOHHUX AOKYMEHTIB, OpPMYBaHHS SKMX
nepenbaveHo cucremoto MB, a came:

14.1.6.1. ApMiHicTpyBaHHS 06nikoBoro 3anucy KnieHta;

14.1.6.2. IHdbopmauinHi cepsicu:

- KyMynaTuBHI 3a/1MLLKM KOWTIB MO KapTKaM Ta paxyHKaM B po3pi3i BantoT,

- Kypcum Bantor,

- HoBuHU baHky,

- leonokauii BiogineHb i 6AHKOMaTIB Ta iX MOWYK;

14.1.6.3. IHbopMaLinHi onepaii:

- MNepernag iHpopmaLii No NAATIXHWUX KapTax, iCTOpii nnaTexiB (CMMCaHb Ta 3apaxyBaHb) MO
paxyHKam,

- MNepernag iHpopMauii npo Bknap (icTopis onepauin: Bunnata MNpoLeHTiB, 3HATTS Bknaay,
nonosHeHHs Bknagy),

- Mepernsg iHpopMauii npo Kpeaut (ictopia onepauin noraweHHs Kpeguty, rpadik noraleHHs
Kpeauty),

- MNepernsp Ta BiANpaBKa PEKBI3UTIB PaXYHKY,

- LoctaBka PUSH-noBigomMneHb Ta 4OCTYN A0 iX BMICTY Y BUMNSIAI NOBiAOMIEHD,

- leHepaLis BUNIMCKM NO KapTKOBOMY YM NOTOYHOMY paxyHKy y dopmati PDF,

- leHepauisa kBUTaHLiT 32 NpoBeaeHMM nnatexem y popmarti PDF;

14.1.6.4. HanawTyBaHHS NnaTiXXHWUX KapT:

- bnokyBaHHS NNATKHOT KapTKy,

- Po36n0kyBaHHS NnaTiXkHOI KapTKHK,

- Po3cunka SMS-noBigoMneHs,

- HanalwTyBaHHA NiMITIB NAATKHUX onepaLii no NAaTiKHIM KapTui,

- 3MiHa MIH-koay wnsxom HaacunaHHsa y CMC

- ABTOMaTMYHe [ofaBaHHS MNaTixXHOI kapTu oo Apple Wallet ong po3spaxyHkiB 3a 4OMOMOrow

Apple Pay;
14.1.6.5. HanawTyBaHHS, peaaryBaHHS, BUAANEHHS WABMOHIB NnaTexy;
14.1.6.6. HanawTtyBaHHS, BUOANEHHS perynapHUX nnaTexis,;
14.1.6.7. 34iMcHeHHs onepaLii nnaTexis Ta nepekasis:
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- MNepeka3s y Mexxax baHky Mix BnacHUMM paxyHkamu KnieHTa,

- MNepeka3 y mMexax baHKy 3 BAacHOro KapTKOBOMO pPaxyHKY Ha KapTKOBWM PaxyHOK iHWOro

knieHTa baHky 3a HOMEpOM KapTKM,

- MNepekas y mexax baHKy 3 BMAaCHOrO KapTKOBOr0 pPaxyHKY Ha KAPTKOBWMM PaxyHOK iHLIOrO

KnieHTa baHKy 32 HOMEPOM paxyHKy,

- MNepeka3s 3a Mexi baHKy Ha 6yab-KMIM KAPTKOBUIA paxyHOK 32 HOMEPOM KapTKM,

- MNepekas 3a Mexi baHKy Ha Byab-aKMIA paxXyHOK 33 MOBHUMU PEKBI3UTAMM PAXYHKY,

- lnatix Ha BiNbHY CyMy Ta onnaTa paxyHKiB HagaBayaM nocayr yepes arperatopa (KOMyHanbHi

nnaTexi, NONOBHEHHS MOBiINbHOro, aboHMNaTa 3a iHTEPHET, OXOPOHY TOLLO),

- MnaTix no cteopeHoMy KnieHTOM WabnoHy,

- BknagHi onepauii (po3MileHHS; MOMOBHEHHS Ta/abo MOBEpPHEHHS 4acTMHW BKAagy abo

LOCTPOKOBE MOBEPHEHHS BKaAY, SKLLO Le nepeabaveHo ymosamu Jlorosopy),

- MoraweHHs Kpeauy;

14.1.6.8. 30iMCHeHHs onepauin 3 06MiHy BanoTh (KyniBns, Npoaax, Kpocc-obMiH);

14.1.6.9. 3aMoBneHHS Ta 0OpMIEHHS BaHKIBCbKMX NPOAYKTIB:

- YknaparHs [lorosopis npo obcnyrosysaHHs NnatixkHux kaptok Visa Gold (npoayktu Rewords
Ta Digital),

- YknaparHs [loroBopiB 6aHKiBCbKOro BKNaay;

14.1.6.10. HonaTtkoBi QyHKU,I:

- ABTO3anoBHeHHs BignosigHoro nons OTP-naponem 3 CMC,

- IHiuiauis o3BiHKY 80 baHky,

- IHiuiauis 38’a3ky 3 baHkoM yepes Viber,

- O6MiH noBigomMneHHAMU 3 baHKOM,

- MNoBigoOMNEHHS NPO CTPOK 3aKiHYEHHA Aii KapTKM,

- KonitoBaHHS noBHOro Homepa lnaTixxHoi KapTKu,

- MNepernag peksi3uTiB [NNaTixXHOI KapTKK,

- MNepernag OMCTAHUIMHO YKnaaeHux (Yepes cuctemy MbB) [loroeopie Ha 6aHKiBCbKi MPOAYKTH,

- laenTudikauia Knienta yepes BankliD,

- HaknapaHHs eneKTpoOHHOro Mignucy Ha JoKyMeHTU baHky,

- lNepelriMeHyBaHHA KApTKOBOIr0 paxyHKY Ta/abo KapTKM.

14.2. TMpaBuna npuitHATTA Ta 06po6kKn [opyyeHb

14.2.1. OnctaHuiiHe obcnyroByBaHHa B cucteMi MbB pos3sonse KnieHTy 6e3 BigBiayBaHHS baHky
34iMcHI0BATM onepauii 33 PaxyHkamu, a TakoX OTpUMYBaTW A0BIAKOBY iHbOpMaUi 33 PaxyHkamuy,
OTPMMYBATYU iHWI iHbOpMaLiMHI nocnyrm nepeabaveHi Tapudamm Ta ULMMKU YMOBAMM.

14.2.2. CtopoHn AOMOBMAMCH WO BBedeHHss OpHopas3oBoro uMdpoBOro MapoJsito, OTPMMAHOMO Ha
3apeeCcTpoBaHUM HoMep MoGinbHOro TenedoHy, noeigomneHuin KnieHtom baHky, € aHanorom
BNacHOpy4Horo nignucy Knienta. Bci nokyMeHTH, onepauii KnieHTa, WO iHiLilolTbCS B €N1eKTPOHHOMY
BMrNSAi | nigTBepaxeHi 3a gonomoroto OgHopa3oBoro uMdpPoOBOro NApo0 BBAXKATLCA TAKMMM, LLO
nianucani BnacHopyyYHuM nignucom Kniexta.

14.2.3. CTOpOHM BM3HAKOTb KOPUAMYHY YMHHICTb BCiX [lopyYyeHb HadicnaHMx Ta OTPUMAHMX 3a
ponomoroto cuctemu MbB Ta ix piBHY HOPUAMYHY CUNTY LOKYMEHTAM HA NanepoBMX HOCISX, MPU YMOBI iX
odbopmMneHHs y BiAMNOBIAHOCTI A0 BUMOr YMOB, YMHHOrO 3aKOHOAABCTBA YKpaiHW, B TOMY 4uCAi
HOpPMaTUBHO-NPaBOBMX akTiB HauioHanbHOro 6aHky YkpaiHu 3 nMWTaHb OpraHisauii Ta 34iACHEeHHS
pO3paxyHKiB.

14.2.4. CtopoHn pomoBunuch, Wo JopydeHHs KnieHta, odopMieHi HanexHUM YMHOM 3acobamu
cuctemun MB, MicTaTb BClo HeobxigHy iHhopMaLito Ans HaNeXHOro BUKOHaHHS baHKOM AnCTaHLUiHOro
obcnyrosyBaHHg KnieHta. CTOpOHM BM3HAKOTb, WO TakuiA NOPSOOK (DOPMYBaHHS Ta BWMKOHAHHS
[opy4yeHb € 3p03yMinmM Ta BUrigHuM ans CTOpiH.

14.2.5. [lopy4eHHs BBaXaKTbCS HaNeXHUM YMHOM odopMeHi Ta nepedaHi KnieHtom, akwo KnieHr:
13.2.5.1. pns poctyny fo cuctemu Mb BBiB NpaBuibHi ABTOPM3aLLifHI AaHi;

13.2.5.2. BBiB BCi HeobXxiaHi napameTpu ans dopmyBaHHs [lopyyeHHs, gKi BuMarae cuctema Mb;
13.2.5.3. nigTBepanB JopyyeHHs B cuctemi Mb, ans [lopyyeHb, WwWo notpebytoTb NiATBEPOXKEHHS.
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14.2.6. MnaTixkHi onepauii, iHiuinoBaHi 3acobamu cuctemm MbB, 3picHIOOTECS BbaHkOM y Mexax
3a/MLWKY FPOLOBMX KOLWTIB HA BiANOBIAHOMY paxyHKy Kni€HTa Ta 3 ypaxyBaHHSIM BMMOI YMHHOIO
3aKOHOAaBCTBA YKpaiHM Ta BiANOBiAHMX 3as8B-A0r0BOpIB, YKNaaeHUX Mix KnieHToM Ta baHkoMm.
14.2.7. lng 3MEHLWEHHS MOXAMBOCTI NPOBEAEHHS MOMMAKOBMX MAATIXKHWMX OMnepauin, a TaKoX O.s
NpoTUAii Waxpancbknm onepauiaMm, baHk MoOxe BCTAaHOBOBATM NIMITM MO KiNbKOCTI Ta/abo cymi
onepauint B MB. IHbopMaLis npo MakcMManbHi po3Mipu NiMiTiB po3Mmiwyetbcs B Mb Ta /abo Ha
odiUiHOMY KOpNOpaTMBHOMY CanTi baHky.

14.2.8. baHk 3abe3nevye KOHCYNbTaTMBHY NiATPMMKY Kni€HTa 3 NMUTaHb, MOB’A3aHMX 3 eKCnayaTaLi€
cuctemu Mb.

14.2.9. BUKOHaHHS1 OOpYyYeHb LWOLO PO3MNOpSmXKEHHS KOlWTaMu, iHiuinosaHmx KnieHToM 3acobamu
cuctemn MBb, 3pincHI0eTbcad baHKOM y BIONOBIQHOCTI 40 YEProBOCTI iX HAOXOMKEHHS Ta Yy MeXax
JlimMiTiB Ta 3anMWKy TpOWOBMX KOWTIB Ha PpaxyHKy KnieHTa, BignoBiAHO [0 BWMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHMu.

14.2.10. CTOpOHM 33 B3aEMHOK 3rof0K BCTAHOBWMAM, WO BiAMOBIAANbHICTL 33 MPaBWUIbHICTb
odopmneHHs [lopyyeHHs Ta 3a MOro AOCTOBIPHICTb LLiIKOBUMTO NOKNAAAeTbcs Ha KnieHTa.

14.3. TpaBa Ta 0608B'a3ku CTopiH

14.3.1. baHk 3060B’93y€TbCS:

14.3.1.1. TpuAMaTM [0 BMKOHAHHA Ta BWMKOHYBAaTM ENekTpoHi nnaTixkHi iHCTpyKuii KnieHTa,
niaTeepaxeHi OgHOpPa3oBMM LMPPOBKMM NaponemM, ohopMeHi Ta HaaaHi KnieHToM BignNoBiAHO A0 LUMX
YMOB;

14.3.1.2. 36epirati TaEMHMUIO MO onepauiam KnieHTa Ta HagaBaTh BiAOMOCTI MO HUM TPeTiM 0cobam
TiNbKM Y BUNagKax, nepenbayeHnx YMOBaMU Ta 4iH04MM 3aKOHOLABCTBOM YKpaiHM.

14.3.2. baHk Ma€ npago:

14.3.2.1. Bumaratm Big KnieHTa HagaHHA HANeXHMM UYMHOM OGOPMNEHMX [OKYMEHTIB -
LOKYMEHTaNbHMX NiaTBEepAXeHb ENeKTpoHHMX pO3paxyHKOBMX AOKYMEHTIB, WO nonepesHbo Oynu
nepenaHi KnieHtom po baHky 3a gonomorow cuctemun Mb.

14.3.2.2. BigmoButn KnieHTy y npuiomi Ta/abo BMKOHaHHI EnekTpoHHOro po3paxyHKOBOro
[OKYMEHTY, HagaHoro 3a jgonomorow cuctemu MB, 3 nosigomneHHsM KnieHTa npo npuymHy
HEBWMKOHAHHS ENeKTpOHHOro po3paxyHKOBOrO AOKYMEHT3a/OMCTAHLIAHOMO PpO3NOpPSaXEHHS B
HaCTYNHUX BMNAAKaX:

- y pa3i HegocTaTHOCTI Ha PaxyHky Kni€eHTa, 3 IKOro 34iMCHIOETLCS NepeKas KOoLWTiB, CyMM KOLUTIB,
HeobXiOHOI Ans 34iiCHEHHS nepekasly Ta/abo cymu, HeOOXiAHOI 4Ng CnnaTM KOMICiiHOI BUHaropoam
baHKy 32 3[iMCHEHHS TaKOoi NAATiXHOI onepawii;

- Yy pasi HenoBHOro (HeBipHOro) 3asHauyeHHs KnieHTOM pekBi3uTiB  ENEKTpPOHHOro
pO3paxyHKOBOr0 AOKYMEHTY;

- y pa3i HeBignoBigHOCTI ENeKTpOHHOro po3paxyHKOBOro AOKYMEHTA Ail040OMYy 3aKOHOLABCTBY
YKpainu;

- AKLWO ENeKTpoHHUI po3paxyHKOBMI AOKYMEHT Nnepeadayac nepekas KOWTiB, 34iMCHEHHS SKOro
3a00pOHEHO [Ail04OMY 3aKOHOAABCTBY YKpaiHU(30KpeMa, Ha KOpUCTb 0Cib, siki He MatoTb nNpaBo ByTu
oTpuMyBayaMu KowTiB Bif KnieHTa Towwo);

- AKWo KnieHT He HapgacTb OOKYMEHTM i BiAOMOCTI Y BMNAAKy BUMHMKHEHHS B baHKy noTpebtu
3’acyBat 0coby KnieHTa, cyTb HisgnbHOCTI, diHAaHCOBMI cTaH, abo akwo KnieHT yMUCHO Hanas
HenpaBAMBi BiZOMOCTI Npo cebe;

- SKLWO NNAaTiXKHA onepawia MiCTUTb 03HaKM Takoi, WO Niansrae ¢piHaHCOBOMY MOHITOpMHTY. baHk
nosigomMnge KnieHTa nNpo NpWYMHY BIAMOBM Y BUKOHAHHI €NEeKTPOHHOr0 pPO3PaxyHKOBOro
[OKYMEHTA/OUCTAHLiMHOrO po3NopAaXKEHHS.

14.3.2.3. bnokysatu goctyn KnieHta go cuctemm Mb y pasi nopyweHHs abo cnpobu nopyLeHHs yMoB
6e3nekn poctyny oo cuctemun Mb.

14.3.2.4. 3pivicHiOBaTM MoaepHi3auito cuctemmn Mb Ta/abo BnpoBagKyBaTH ii Binbl 4OCKOHaNi Bepcii.
14.3.2.5. Butpebysatn y KnieHTa pogatkoBy iHQOpMaLil0 Ta [LOKYMEHTWU, WO CTOCYHTbCS
ineHTMdikauii KnieHta Ta/abo nnatixkHOi onepauii, ska NpoBoaMTbC baHKOM Ha niacTaBi NAaTiXKHOI
iHCTpYKUii KnieHTa, y BUNaakax, nependayeHnx Oito4MM 3aKOHOAABCTBOM YKpaiHM Ta UMMM YMOBaMMU.
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14.3.2.6. [poBoaMTM TMMYACOBY 3YyNMHKY cuctemn MB ang 3miHmM nporpamMHoro 3abesnevyeHHs Ta
nposeneHHs NpodinakTMyHMX poobiT.

14.3.2.7. Bigmosnsatn Knienty B 0b6cnyroByBaHHi 3acobamm cuctemn Mb y Bunagkax HEBUMKOHAHHS
ab0 HeHaneXxHoro BUKOHaHHA HMM CBOiX 3000B'A3aHb 3riAHO NONOXEHb YMOB Ta B iHLWMX BUNAOKaX,
nepenbayeHmx Lit04MM 3aKOHOAABCTBOM YKpaiHu.

14.3.2.8. BiamoButn Knienty B o6cnyroByBaHHi Oyab-akoro PaxyHky KnieHwTa, y Bunagkax
HEBWKOHAHHS UM HEHANEXHOr0 BMKOHAHHS HUM CBOiX 3000B'A3aHb 33 UMMM YMOBaMM Ta B iHLWMKX
BMMaAakax, nependavyeHmnx YAHHMM 3aKOHOOABCTBOM YKpaiHMU.

14.3.2.9. Bigknounutn KnieHta Big cucteMmm MB y BMNagkax HEBUMKOHAHHS YW HEHANEXHOro
BMKOHAHHA HMM CBOiX 3060B'13aHb 33 UMMM YMOBAMMU.

14.3.2.10. MpunuHutn obcnyrosyBaHHa KnieHTa 3acobamm cucteMm Mb y Bunagkax Ta y Mopsiaky,
nepenbayeHmx YMoBamu Ta/abo Ait04MM 3aKOHOAABCTBOM YKpaiHW.

14.3.3. KnieHT 3060B’A3aHMM:

14.3.3.1. YtpumyBaTM Yy CcnpaBHOMY po604YOMYy CTaHi 006nagHaHHS, 3 4KOro 3A4IMCHIOETLCS
NiAKNYEHHS A0 cucTeMm Mb, 3a6e3neunTtn MOro MiaKNOYEeHHs A0 Mepexi IHTepHerT.

14.3.3.2. He BCTaHOBNOBATM HA OCOOMUCTUM  €NEeKTPOHHMMA  CEHCOPHUM  NPUCTPIK, WO
BMKOPUCTOBYETLCS 419 NIAKNOYEHHS A0 cucTeMu Mb, HeniueH3iHi onepauinHi cuctemu.

14.3.3.3. 36epiratv ABTOpM3aLiliHi faHi Yy MiCLSX, HEOOCSKHMUX AN CTOPOHHIX OCib Ta:

- Yy BMMAAKY MNif03pM Ha HECAHKLiOHOBaHMM AoCTyn A0 ABTOpM3aLiMHMX OAHMX, TEPMIHOBO
NPUNUHUTU BUKOPUCTAHHS cucTteMu MbB poBectn ue [0 BigoMa baHKy, WASIXOM 3BEPHEHHS A0
BipaineHHs baHky abo no KOHTAKT-LEHTpY, ANs 34iIMCHEHHS 3aX04iB No 3anobiraHHI0 WaxpamcbKMX
i TOLLO;

- y BUMALKy BTpaTh (Kpagikku) ABTOpM3aLiMHUX AaHuX Ta/abo HoMepy MobBinbHOro TenedoHy
KnieHTa, Ha SKMi1 30iMCHIOETLCS BignpaBieHHs OQHOPa30BOro ULM@GpPoBOro nNaposto, abo npu BUSBNEHHI
BMMAAKiB MPOBEAEHHS N0 paxyHKy KnieHTa onepauin, WO HAM He CaHKLiOHOBaHI, HeraHo nNogaTun Ao
baHky 3aaBy, 3 BUMorow 610KyBaHHS AoCTyny Ao cuctemmn MbB, ane He nisHiwe 24 roaMH 3 MOMEHTY,
KONIM KMIEHTY CTano BigOMO Mpo BTpaTy (KPagikky) abo mpo BUSBMEHHS BUMAAKy MPOBEAEHHS MO
paxyHKy KnieHTa onepauii, L0 HAM He CaHKLIIOHOBAHI;

- He pO3ro/ioWwyBaTi HiKOMY, B TOMY YMCAI YfieHaM BAAacHOT poauHU, ABTOpU3ALInHI AaHi ang
poctyny oo cuctemn Mb;

- He 30epirat 3anucaHi ABTopu3auivHi AaHi goctyny Ao cuctemn MB Ha Oyab-akomy
naneposoMy 4u LMPPOBOMY HOCIEBI;

- HaMaratmcs MakCUMManbHO 3MEHLUMTM BUMALKWM KOPUCTYBAHHS cucteMolo Mb B rpoMagCbkumx
MicusX, HaAauM nepeeary LOCTyny A0 HbOro 3a LONOMOIOK BAAaCHOrO MOBiNbHOrO TenedoHy;

- 3abe3neuntn 3axmncT ceoro MobinbHoro TenedoHy Ta SIM-kapTku, Ha Homep sakoi Cuctema Mb
HaAaCMNa€e Koam NiaTBEpAXEHHS onepaLii;

- 3abe3neunT aHTMBIpYyCHY 6e3neky cBOiX iHdOpMaUiiHMX cucTeM  (Be3nepepBHe
BMKOPUCTAHHS Ta CBOEYACHE OHOBMEHHS aHTMBIPYCHMX MPOrpaM Ha MepCOHanbHUX CMapTdOHaXx,
nAaHLWeTax i T.n.), 32 4OMOMOTOI0 SIKMX 34iMCHIOETbCA AO0CTYN A0 cuctemu MB;

- HeramHo 3MiHUTU naponb B cucteMi Mb y BMNagky SKWwo naponb, abo 1Moro 4yactMHa crana
BigoMa iHWi ocobi.

14.3.3.4. Micna 3MiHM HOMepy MobinbHoro TenedoHy KnieHTa, 3apeecTpoBaHoro B cucremi MB,
HeramHo 0CcobMCTO 3BEPHYTUCH A0 baHKy i HanMcaTh 3asBy BCTaHOBIEHOro baHKOM 3pa3ka Mpo 3MiHy
HoMepy MobinbHoro TenedoHy. HenosigomneHHs KnieHtom B baHk mpo 3MiHy HOMepy MOGiNbHOrO
TenedoHy, 3apeeCTPOBAHOro B cucteMi Mb, 3BinbHAE baHk Bif 6yab-SKOi BiANOBIAANBHOCTI, WO MOXeE
BMHUKHYTM Yy 3B’A3Ky 3 BiagnpaBneHHam bankom KnieHTy OpHopasoBoro umdpoBOro naposio Ha
nonepeaHiv Homep mobinbHoro TenedoHy. CTopoHM NOrOAXKYTLCS, WO 3BepHeHHs KnieHTa go baHky
i3 3a9B0OI0 BCTAHOBNEHOrO0 baHKOM 3pa3Kka BBAXKAETbCSA HANEXHMM NOBIAOMNEHHSIM NPO 3MiHY HOMepa
MobinbHoro Tened@oHy KnieHta.

14.3.3.5. KnieHT nOromxyerbCs 3 TMM, WO PO3YyMi€ BCi PU3MKM, NOB'A3aHI 3 HEMOBIAOMIEHHAM ab0o
HeCBOEYACHUM NOBIAOMNEHHSAM HUM baHKy WoAao 3MiHM HoOMepy MobinbHOro TenedoHy. KnieHt Hece
BCIO BiANOBIAANbHICTb Ta 3BiNbHAE baHk Bia Oyab-AKOi BiAMOBIAANBHOCTI, WO MOXE BUHUKHYTU Y
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3B'93Ky 3 BignpaBfieHHIM baHKOM 0pHOpa3oBoOro uUM@pPOBOro Maponky Ha nonepefHin Homep
MobinbHoro Tened@oHy KnieHTa.

14.3.3.6. KnieHT nNOromkyerbCs 3 TWUM, WO PO3YyMIi€ BCi PU3MKWM, MOB'S3aHi 3 PO3rOJIOLIEHHAM
ABTOpM3aLiMHMX [aHWMX ang Bxogy Ao cuctemum MB, HoMmepy MobinbHoro TtenedoHy KnieHTa,
3apeecTpoBaHoro B cuctemi Mb, Ta/abo OpHOpasoBMX UMPPOBMX MApPoJiB, a TaKOX Oyab-9KOi
iHpop™mauii npo cBOi PaxyHKku, 1o € BAHKIBCbKOK TAEMHULEK, NPU 34INCHEHHI AOCTYNY A0 CUCTEMM
Mb He 3 BnacHoro MobinbHoro TenedoHy, Ta Hece BCIO BiANOBIAA/IbHICTb 33 Taki BUMAAKM.

14.3.3.7. 3pivcHioBaT opopmneHHs [JopyvyeHHs 3acobamum cucteMm Mb B nopaaky, nepeabavyeHomy
YMOBaMu Ta fitl04YMM 3aKOHOAABCTBOM YKpaiHu, B TOMY UMCAi i HOPMATUBHUMM akTaMu HauioHanbHOro
6aHKy YKpaiHu.

14.3.3.8. KoHTpontoBaTM poO3Mip 3a/MWKY KOWTIB HAa CBOIX paxyHKax Ta MOro BiAMNOBigHICTb
30iMCHEHMM MNaTiXXHUM onepaLiam, LWo iHiuinoBaHi 3acobamm cuctemum Mb.

14.3.3.9. KopucTyBay € BiAMNOBiAANbHNM 33 BXMBAHHA BCiX HEOOXiAHMX OpraHi3auiMHUX 3ax04iB 3
6e3nekn B UiNgX 3anobiraHHa AOCTyNy He YNOBHOBaXeHux oci6b ao cuctemn MB a Takox 3a
30epexeHHs M BMKOPUCTaHHS ABTOpPM3aUIMHUX JaHMX TaKMM UYMHOM, LWO6 He [onycTUTH iX
NOTPANAAHHS Y PO3MOPSAXEHHS He YMNOBHOBaXKEHMX 0Ci6 i 4ng 3anobiraHHA iX npoTMnpaBHOMY
BMKOPUCTaHHI. baHK He Hece BiAMNOBiZaNbHOCTI 3a onepauii, Wo O6ynuM nNpoBeaeHi 3a [ONOMOrow
cuctemn MbB TpeTiMm 0ocobamum 3 BUKOPUCTaHHSAM ABTOpM3aLiIMHMX aaHmx KnieHTa.

14.3.3.10. Ha nepwy BuMory baHKy HagatM [OOKYMEHTM HA nNiATBEPOKEHHS ENeKTpOHHMX
pO3paxyHKOBMX [OOKYMEHTIB, WO nonepeaHbo 6ynun nepepaHi KnientoM po baHky 3a ponomoroto
cuctemn Mb, a TakoX HagaTM O0OATKOBY iHPOPMaLil Ta BiANOBIgHI AOKYMEHTM WOAO onepawin
Knienrta.

14.3.4. KnieHT Ma€ npaBo:

14.3.4.1. Bwumaratu Big baHKy BMKOHaHHS 1ioro [JopyvyeHHS Ha 34iMCHEHHS onepawii 3rigHo 3 UMK
YMoBamu.

14.3.4.2. KopuctyBaTMCb MNOBHMM CnekTpoM nocnyr cuctemn MB Ha ymoBax, nepenbavyeHux
YMoBamu.

14.3.4.3. T[loBTOpHO 6/10KYBaTK Ta po3610KOBYBATM AOCTYN A0 cucTeMu MB.

14.4. BipnosiganbHicTb CTOpiH

14.4.1. CTOpoHM HecyTb NOBHY BiAMNOBIAANbHICTb 32 HeCBOEYacHe abo HeHanexHe BMKOHAHHS CBOiX
3060B’A3aHb.

14.4.2. Y Bunagky nopyweHb umMx YMoB CTOpPOHM HeCyTb BiAMOBIAANbHICTb 3MAHO 3 UYMHHMM
3aKOHOAABCTBOM YKpaiHu.

14.4.3. BpaxoBytoun BCi nonoxeHHss YMoB, CTOpoHM AOMOBMAMCbL, WO baHKk He Hece Hiakoi
BiANOBIAANBHOCTI 33 HACNIAKK, 3yMOBAEHI HeAOTPUMAHHAM KnieHTOM BUMOT YMOB, B TOMY YXUC/i BUMOT
WOA0 CaMOCTIMHOrO KOHTPO goctyny Ao cuctemu Mb. CTOpoHM SOMOBMAKCH, WO NiATBEPAKEHHSM
HopyuyeHHs Knienta OgHopa3zoBuM unbpoBuM naposiem KnieHT niaTsepmxye dakT nepeBipkM BCiX
HeobxigHUX pekgi3uTiB [opyyeHHs, a baHk He Hece BiANOBIAANBHOCTI 33 HACNIAKM HELOAEPXKAHHS
KnieHTOM 3a3HayeHuX BUMOT.

14.4.4. KnieHT Hece BigNOBIAaNbHICTb 3a BCi Aii B cuctemi MB, gkwwo Bxig Ao Hei 6yno 34iMCHEHO 3
BipHMM BBeAEeHHSAM ABTOpM3aUiMHUX AaHUX KnieHTa.

14.4.5. KnieHT yCBiAOMIIIOE, WO KOPUCTYBATMCS MOCAyraMmmn MobinbHOro AoAaTKy Ma€ NpaBo Auwe Ta
0coba, fKi NPUCBOEHO NOTiH Ta CTaTUYHWUI NApONb AN BXOAY B MOBINbHMIM [0AATOK, KA YCMiWHO
nponwna npoueaypy aBTeHTUdIiKaLii B TakoMy MOBiNbHOMY A0AaTKy, iaeHTUdiKaLuito/BepudikaLito, a
TakoX yknana 3 baHkoM BignoBigHMIM goroeip. KnieHT 3060B’A3y€TbCA HEe po3ro/owyBaTu AaHi Ans
BXOLY B MOBiNbHMIA [0AaTOK TPeTiM ocobam, a Y BUNaAKy KOMIpoMeTaL,ii Taknux faHux 30608B’93aHMMI
HeranHo nosigomMuTK baHk Npo Te, Wo NoriH Ta/abo CTaTUYHMI NApOAb CTaB BiAOMMUI TPETIM 0CobaM,
abo npo BTpaTy, MOLWKOMKEHHS, KPafiKKy abo MOXIMBICTb HECAHKUiOHOBAHOMO0 BMKOPWUCTAHHA
MOBiNbHOro 4oAaTKy TpeTiMn ocobamu.

14.4.6. KnieHT 3000B’A3y€TbCA HE MiKAOYATUCS OO CUMCTEMM MOOBINBHOrO A04aTKy 4Yepe3 TOYKM
nybniyHoro 6esgpotosoro pocryny (Wi-Fi), ski He BuMaratoTb ineHTMdiKauii npu nigknoyeHHi. Bpasi
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TaKOro MigKNHYEHHS, HACNIAKOM KO0 CTaB HECAHKLiOHOBaHMI AOCTYN A0 MOBinbHOro Aoaatky, baHk
3BiNbHSAETHCS BBiA BiANOBIAANBHOCTI 33 Oyab-sKi Aii/onepauii, npoBeaeHi nig vyac Takoi cecii/ceaHcy.
14.4.7. BbaHK He Hece BiAMNOBIAANbHOCTI:

14.4.7.1. 3a gkicTb obcnyroByBaHHS 3a gonomorot cuctemm Mb a Takox 3a 360i B poboTi cuctemu
Mb y BMMmagkax, KoAu uUe MOB’3aHe 3 HeSKICHUMM KaHanaMu 3B’a3Ky, SKi BUKOPUCTOBYHOTbCS ONS
HaJaHHS NoCnyr 3a AONOMOrow cucteMm Mb HecnpaBHICTIO TakUX NiHIN, BIACYTHICTIO eneKTpoeHeprii,
HeCMpaBHICTIO TEXHIYHMX 3acobiB Ta 3 iHWMX NPUYMH, WO He 3anexaTb Big Boni baHky;

14.4.7.2. 3a He npaBu/bHe 3anoBHEeHHS KNiEHTOM peKBi3UTIB OTpMMyBa4a MaTexy, BKA3aHUX B
[lopyyeHHi, a TakoX 3a HEeHagXomkeHHs abo HEMOBHE YM HECBOEYACHE NepepaxyBaHHs MAaTexiB Ha
paxyHOK OTPMMYBAYa, SKLLO Le CTanocs He 3 BUHU baHky;

14.4.7.3. 3a HecnpaBHOCTI Ta gedekTn obnagHaHHA KnieHTa abo 1MOro HeBignoBiAHICTb BMMOraMm,
BM3HAYE€HNM YMOBAMMU, L0 pOOUTL HEMOXIUBUM BUKOPUCTAHHS KnieHToM cuctemun Mb Ha yMoBax Lmx
YMOB;

14.4.7.4. 3a WBMAOKICTb BiAMpaBNEHHS W HEMOXIMBICTb OAepXaHHs/nepefavi iHbopmauii 3a
ponomoroto cuctemmn Mb y BUNaaKy HEMOXIMBOCTI 3’€aHaHHA KnieHTa 3 cuctemoro MB 3 npuumH, wo
He 3anexaTb Big baHky, y T.u. yepe3 HecnnaTy KnieHTOM 3a nocnyru 3B°a3Kky/IHTepHET, HEHaAIMHICTb
BCTaHOBNeHOro y KnieHTa MopeMHOro 3’€fHaHHS, yepe3 HW3bKy SKiCTb pobotu npwunagpis ATC,
HecnpagHicTb MOBINbHOro TeNeoHy;

14.4.7.5. 3a HeKOpPeKTHy pobOTy eNeKTPOHHOI MOLUTU, MEPEKI IHTEPHET, MEPEXK 3B'A3KY, LLLO BUHUKN 3
06CTaBuH, He3anexHUx Bif BaHKy Ta NpusBenn A0 HECBOEYACHOTro OTPMMaHHA abo He OTPUMaHHA
KnieHTOM SMS-noBigoM/ieHb/eNeKTPOHHUX JOKYMEHTIB TOLLO Big, baHKy;

14.4.7.6. 3a NOMWMNKOBE 3apaxyBaHHS/CNMCAHHA KowTiB 3 PaxyHkiB KnieHTa, sike Biabynocb 3 BUHM
KnieHTa;

14.4.7.7. 3a HeBMKOHaHHA popyyeHb KnieHTa Ha 3piMcHeHHS onepauii, BianpaeneHux B baHk
3acobamm cuctemmn MB, y pasi ix HEBIQNOBIAHOCTI BUMOraM YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta/abo
YyMOBaM umx YMOB;

14.4.7.8. 3a NOMMAKK, 3aTPMMKMN aB0O HEMOXKMBICTb OTPUMaHHS KnieHTom goctyny oo cuctemum MB,
NOB’A3aHi 3 HeCNpaBHICTIO 0bnagHaHHA KnieHTa;

14.4.7.9. 3a ywkopxeHHs1 obnapgHaHHs KnieHTa abo iHdopMaLii, wo 36epira€TbCca B yCTAaTKyBaHHI
KnieHTa, 3a 6e3neky nporpaMHoro 3abesnedveHHsi i MobinbHoro TenedoHy KnieHta Big Oyab-KuX
BipYCiB Ta iHWMX NOWKOOXKEHb;

14.4.7.10. 32 HeBuKOHaHHA [LopyyeHb KnieHTa, SKWO Ha paxyHOK OyB HaknageHui apewt abo
onepauii no HboMy 6ynu npusynmHeHi KnieHToM B mopsiaky, nepegbayeHoMy YmoBamu abo BignoBigHo
[0 [i040ro 3aKoHO4aBCTBA YKpaiHu;

14.4.7.11. 3a 3acobu, NpoayKTM Ta MOCAYrM, 3a AOMOMOrOK AKMX 3L4IMCHIOETLCS 0OCYroByBaHHS B
cucteMmi Mb wo 3abesneuyioTbCs TPETHOK CTOPOHOLO (MpOBanaep AOCTYNY B IHTEpHET Ta iHWe);
14.4.7.12. 33 BUKOHAHHS onepauii B cucteMi Mb, B TOMy UMCNi CMCaHHS KOwTiB 3 PaxyHKy KnieHTa
Ha NiacTaBi HE3aKOHHO odopmneHnx/HagaHux [lopyyeHs, niaTBepakeHnx OaHOPa3oBUM LKUDPOBUM
naponem;

14.4.7.13. 32 Hacnipkn HecBoeyacHoro noBigomneHHs Knientom baHky npo BTpaTy (KpaadiXky)
ABTOpM3aLiMHNX daHWX Ta/abo HoMepy MobinbHoro TenedoHy KnieHTa, Ha SKMIM 3L4IMCHIOETLCS
BignpasneHHs OpgHopa3oBoro uMGPOBOro Mapo/o Ta [0AATKOBMX 3acobiB aBTeHTUdiKauii, npo
HeBipHO npoBefeHi onepalii B cucteMi Mb Ta npo cnpobu HecaHKLiOHOBAaHOro AOCTyny A0 PaxyHky
KnieHta (@abo npo 34iiMcHeHHs Takoro focTyny);

14.4.7.14. 3a HeBMKOHaHHSA gopydeHb KnieHTa, siki Haginwnm oo baHky He B NOpsAKy, BCTAHOBIEHOMY
uMMn YMoBaMmu;

14.4.7.15. 3a HenepepaxyBaHHS ab0 HenpaBubHE NepepaxyBaHHS KOLWTIB, SKLLO Le CTaso HaCNigKoM
HenpaBWabHOro 3anoBHeHHs KnieHTom [opyyeHHs, 3a3HayeHHs KnieHToM XxubHMX (MOMUAKOBMX)
peKBi3uTiB, 360 Byab-aKMX iHWNX AAHUX, HEOOXiAHMX ANS NPAaBUNbHOrO 0OPMIEHHS PO3PaxXyHKOBUX
[OKYMEHTIB;

14.4.7.16. 3a He poctaBky CMC, B ToMy uncni CMC 3 OgHopa3oBnMK naponsamu, KnieHTy onepatopom
MOBiNbHOro 3B’A3Ky 3 He3anexHux Big, baHKy npuunH;
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14.4.7.17. 3a HeCaHKUiOHOBaHMI JOCTYN A0 MOBINBHOrMO A0AaTKYy Ha 0COBUCTOMY eNeKTPOHHOMY
CEHCOPHOMY MpPUCTPOi K/iEHTA B pasi BIACYTHOCTI Yy OCTAHHbLOrO JIiLEH3IMHOrO0 MpPOrpamMHoOro
3abe3neyeHHs, BiACYTHOCTI aHTUBIPYCHUX Ta aHTULINUIYHCbKUX NPOrpam, Wwo 3abe3nevyoTb 3aXmCT Big,
HEeCaHKLIiOHOBAHOro A0CTyny A0 MO6iNbHOro A04aTKy Ha €eneKTPOHHOMY CEHCOPHOMY MpUCTPOI
KnieHTa.

14.4.8. baHK 3BiNbHAETLCS Bif BiANOBIAANBHOCTI 3@ YacTKOBe abo NMOBHE HEBMKOHAHHS Oyab-SKOro 3
NONOXEHb LUMX YMOB, SIKLLO Lie HEBMKOHAHHS CTaso HACiAKOM NPUYMH, LLO 3HAX0AATbCs No3a chepoto
KOHTpONto baHKy, 30KpemMa HenaaToCnpoMOXHICTb OaHKiB KOPeCNOHAEHTIB, HENIATOCNPOMOXHICTb
iHWKX BaHKiB, Yepe3 SKi 3MiACHIOTb PO3PaXyHKM KIIEHTM BaHKy Ta iX KOHTpareHTH, a TakoX iHLWMX
06CTaBuH, SIKi BUHMKAKM Nicna yKnageHHs uboro JloroBopy B pe3ynbrati NoAain (ain) HenepenbayeHoro
XapakTepy, L0 3HaX0AATbCA No3a Boneto baHky.

14.5. BiakntoueHHs pgoctyny ao cuctemn Mb

14.5.1. KopucTyBau moxe ByTu BiAKNOYEHWUI Bif cucteMn MbB y HaCTynHMX BUNAaKax:

- y pa3i nogaHHs KnieHToM go baHky 3asBM BCTaHOBNEHOro baHKoM 3paska npo BigKIHOUYEHHS
Bif cmctemMm Mb. BigkntoueHHs Big cuctemm Mb BifbyBa€eTbCs He Mi3HiWE HiXX HA HACTYMHMI pobounit
[eHb 3 AaTW NOAAHHA BiANOBIAHOI 3a98MU.

- y pa3i gkwo KopuctyBay He 3AiMCHMB akTMBaLil AOCTyny Ao cuctemu Mb. BigkntoueHHs
KopucTyBauis, gki He 34iMCHIOBaNM BXig 40 cucteMn Mb € BUKNHOYHO NpaBoM baHky, a He 060B’a3KOM.

14.6. Topapu 3 6e3nekn npu BUKOpUCTaHHA Mb.

14.6.1. BctaHoBiTb naponb Ha npuctpiin. CyyacHi TenedoHM Ta NNAHLWETM A03BONAKTb OOMEXUTH
A0CTYN A0 NPUCTPOIO 33 AONOMOro Naponto, Koay, rpadivyHoro knya, BiabUTKy nanbus TOLO.
14.6.2. He nepepaBaiTe cMapTdOH CTOPOHHIM ocobam. Akiwo Baw cMapTdoH abo nnaHweT noTpanuTb
[0 PYK 3/10BMUCHMKA, BiH 3MOXe KopucTyBatucs Bawum MB, otpumyBatM ogHopasosi naponi ans
Bxony A0 Baworo obnikosoro 3anucy B Mb Ta niaTBepLKeHHS nnaTexis.

14.6.3. Y pasi BTpatM cMapTdoHy 3abnokyrTte Baw Homep TenedoHy Ta BIK. fAkwo Bu 3arybunu
cMapTdoH abo nnaHweT, TepMiHOBO NoBifoMTe Npo ue baHk 3aTenedoHyBaBwM A0 KOHTaKT-LEHTP 33
TenedoHamum +38 044 593 10 20 a6o 0 800 50 18 08 i 3abnokyiTte Bawi BIK Ta HOMep TenedoHy.
MoTim 3B’XiTbCA 3 MOBINbHUM ONepaTopom asg 6N0KyBaHHS Sim-KapTKK.

14.6.4. dkwo € nigo3pu, wo Bawmm HOMEpPOM KOPUCTYETbCSA XTOCh LU, 3a610KyiTe sim-kapTky. LLo6
nepesmnycTuTM Bally Sim-kapTKy Ta OTpMMATK AOCTYN A0 BCiX QiHAaHCOBMX onepaLin 3a TenedoHoM,
Wwaxpai MoXyTb nonpocuth Bac 3aTtenedoHyBaTh Ha 3 pi3Hi HOMepK. TaKOX BOHM MOXYTb MOMOBHUTU
Baw paxyHok. byapte nunbHi! Skwo y Bac 3namanacs sim-kapTka abo cTanocs wocb 3 ONMCAHOro
BMLLe, TEPMIHOBO NoBifoMTe npo ue baHk 3atenedoHyBaBlmM B KOHTAKT-LeHTp baHKy 3a TenedoHamu
+38 044 593 10 20 a6o 0 800 50 18 08 i 3abnokywte Bawi bINK Ta HoMep TenedoHy. MoTiM 3B’ XKiTbCA
3 MOBiNbHMM onepaTopoMm AN 610KYBaAHHS SiM-KapTKu.

14.6.5. He 36epiraiTte KoHDiAeHUiMHI gaHi HA cMapTdOoHi Ta nnaHweTi. HoMepu Bawwmx BIIK, noriH i
naponb ang Mb, nepcoHanbHi AaHi (KkogoBe C10BO, iAeHTUOIKALIMHMI HOMep MNaTHWKAa NOAATKIB,
TOLLO) HE MOXHA 3anMcyBaTW B CMapTdOHi, iHaKwe B pasi BTpaTh abo KpaaiKKM BOHW AiCTAaHYTbCA
waxpasam. Micns 3akiHYeHHS poboTH 3 MOBINbHUMU [0AATKAMM BUXOAbTE 3 CECii 33 LOMOMOro KHOMKM
«Buxig» y 0O0AATKOBUX HANALUTYBaHHSX.

14.6.6. 3aBxan byapTe Ha 3B'A3Ky 3 BaHKOM. fAKwo y Bac 3MiHMBCS OCHOBHWI HOMep TenedoHy,
060B’93K0BO 3BepHiTbCa B baHk ang 3miHu Baworo TenedoHy y 6asi gaHux. Y Bac moxe 6yTu Tinbku
0OMH TenedoH, 3 sKkoro Bu 3moxeTe npoBoAMTH diHAHCOBI onepalii.

14.6.7. He TenedoHyiTe y BiANOBiAb i HE HagcunawTe CMC Ha HeBigoMi HoMepwu. Lle moxe 6yTu
NNaTHWI HOMeP, NiCNs A3BiHKA Ha SKMIM 3 paxyHKy Baworo TenedoHy cnmiuyTbCs rpodui.

14.6.8. BUKOPUCTOBYMTE CTAHAAPTHMIA MEXaHI3M 3aXMCTy Sim-KapTKW. 3aBXAM BUMKOPUCTOBYMTE ANs
3aXMCTY SiM-KapTKM Kog. 3MiHiTb CTaHOApPTHWMWA MNapofib Sim-KapTKM Ha BnacHui. Lli 3axopm He
L03BONSTb CKOpUCTATMCS Bawoto sim-kapTkow B pasi BTpaTu/Kpagikku TenedoHy.

14.6.9. 3axuctutb Bawi cMapTdoH i nnaHwert Big Bipycis. LLLo6 He 3apa3untu cBivi TenedoH Bipycamu:
- He 3/M1aMyiTe onepauiiHy CMCTeMy CBOro cMapTdOoHY Ta He NpoBoabTe BaHKIBCbKMX onepaLin
yepes IHTepHET Ha NPUCTPOI 3i 3/1aMaHOK ONepaLiiHOK CUCTEMOID;
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- He BiABigyMTe HeBigoMi Bam canTtu;

- He nepexoAbTe 3a MiA03PiNUMKU NOCUNAHHAMMU;

- YCTaHOB/OMTE NporpaMHe 3abe3neyeHHs TifIbK1 3 NepeBipeHux Lxepen;

- Mif YaC BCTAHOBJIEHHA 00AATKiB YBaXXHO 3HAMOMTECH i3 A03BONAMM, WO 3aNUTYOTb A0AATKM;
- CNiaKynTe 3a TMM, Wob Ha Bawomy cMapTdoHi 6yno BCTaHOBNEHO Ta CBOEYACHO OHOB/OBANOCh
AHTUBIpYCHEe NporpaMHe 3abe3neyeHHs.

Mippo3ain 15. Ocobnmueocti BUKOopuctaHHa KapTok baHky B Cuctemax MobGinbHUX nnaTexis

15.1. TokeHi3auig Ta onepauii 3 BUKOpUCTaHHAM CUcTeMM MOBINBbHMUX NNATEXIB BMKOHYIOTHCS NULLIE
3a AincHumm Kaptkamu/oopatkosnummn Kaptkamu.

15.2. [na 3piMcHeHHs po3paxyHKiB 3a gonomMorol EnekTpoHHOro raMaHus HeobxigHo
3apeecTpyBaTv B HboMy KapTky.

15.3.  [ng peectpauii Kaptkm B EnektpoHHOMy ramaHLui KnieHTy HeobxigHo:

- nepeBipuTH YM BCTAaHOBNIEHWI ENekTpoHHMIA raMaHeub Ha MobinbHOMY NpUCTPOI, a Y BUMALKY
BiACYTHOCTIi, BCTAHOBWTM MO0 BiAMOBIAHO A0 peKOMeHAALi BUPOBHMKA NpUCTPOIO;

- 3apeectpyBatt KapTtky B EnektpoHHOMy ramaHui. KnieHT peectpye Kapty baHky wnsaxom
BBEJEHHS OAHWX KapTKW, a came: ii HoMepy, CTpoky ii aii Ta CVV-koay koay, abo, Ans BNaCHWKIB
MobBinbHMX TenedoHiB Toproeoi mapku Apple, yepe3 Mob6inbHMIN popaTok «MyBank365» wnsxom
nonasaHHa Kaptkm no Applepay.

15.4. BaHK 3AiNCHIOE NepeBipKy BBeAeHUX B ENeKTpOHHMIA ramMaHeub pekBi3uTiB KapTku (Homep
KapTKK, TepMiH aii kaptku, CVV-kom), a TakoX, y pasi HeobXiaAHOCTi, NpoBOAMTL ABTEHTMU@IiKaLIt0
KnieHTa. KapTka NoBMHHA OyTK AilicHa.

15.5. BaHKOM 34iNCHI0ETbCS aBTeHTUdIKaLia KnieHTa, KMt BUKOPUCTOBYE ENEeKTPOHHUI ramaHeub:
15.5.1. Googlepay Ta Garminpay cnocoboM, skuii 06upae KnieHT nig yac peectpauii, a came:

- 3 BUKOPWUCTAHHSAM O4HOPA30BOro NapoJsis, HanpaeieHoro KnieHTy B CMC-NOBIAOMJIEHHI;

- WNSXOM NpoxXomkeHHs1 KnieHTOM npouenypu nepeBipku yepe3 KOHTAKT-LEHTP Y NOpPSLKY,
BCTaHOBNEHOMY BaHKoOM.

15.5.2. Applepay 3 BMKOPWUCTaHHSIM OAHOPA30BOr0 Mapons, HanpaeneHoro KnieHTy B cMC-
NOBIAOMEHHI.

Akwo y KnieHTa BigCyTHi HanalwToBaHMI cepBic cMC-iHhopMyBaHHS ang KapTku, aky KnieHT peectpye
B EnekTpoHHOMY ramaHui, abo KnieHT Tpuui HeBipHO BBiB O4HOPAa30BWMIM Maponb, ABTEHTUdiKALS
KnieHTa 34iMCHIOETLCS WNAXOM NpoxomkeHHs KnieHToM npouenypu nepesipku yepes KOHTaKT-LEeHTp
y NopsaKy, BCTaHOBeHOMY baHkoM.

15.6. Mg vac peectpauii Kaptku, KnieHT 03HaMOMNIOETLCS 3 YMOBaMU BUKOPUCTAHHS MIATIKHUX
KapTok 6aHKy B cucTeMi MOBiNbHMX nnaTtexiB (Ui YMOBM [0OATKOBO PO3MillleHi Ha  CaWTi
baHkyhttps://www.clhs.com.ua).

15.7. Micna ycniwHoi peectpauii Kaptku B EnekTpoHHOMY ramaHui ¢gopmyetbcs TokeH. TokeH
[03BOJISE OAHO3HAYHO igeHTUdIKyBaTM KapTKy, WO BMKOPMUCTOBYETLCA NPU 34iMCHEHHI MaaTexiB 3a
LONOMOoroto EnekTpoHHOro ramaHuo.

15.8. B EnektpoHHOMy ramaHui @ikcyetbcst 10 (mecatb) ocCTaHHiIX onepawuii nmo KoxHoi KapTui
(ictopia onepauin).

15.9. Tpwu HageHOCTI pekinbkox KapTok, 3apeectpoBaHux B EnekTpoHHOMY ramaHui, KnieHt mMoxe
BMOpaTh KapTKy, 3 BUKOPUCTAHHAM AKOi O6yayTb 34iMCHIOBATUCS NAATEXI 3@ 3aMOBYYBAHHSM.

15.10. KnieHT 3 BMKOpPUCTaHHAM EnekTpoHHOro ramaHug 3a AOMOMOroK BiAMNOBIZHOrO MOBiNBHOMO
NPUCTPOIO MOXe:

- 34iMcHI0BaTM nnatexi yepes POS-tepMiHan, ocHaweHnin TexHonorieo NFC;

- 30iMCHIOBATM MnaTexi B MOOiINbHMX OoAaTkax Ha Mob6inbHOMY MpuUCTpOi i Ha caMTax, siKi
NiATPUMYIOTb PO3paxyHKu yepes EnekTpoHHi raMaHLi .

15.11. KnieHT, 34iMCHIOYM NAaTiK 33 AONOMOro EnekTpoHHOro raMaHuq, peectpauito Kaptku B
EnekTpoHHOMY raMaHLi, BUKOPUCTOBYHUM MPU LbOMY OLHOPAa30BMI UMPPOBUIA MapOb/BiAOUTOK
nanbLs, NigTBEPOAXKYE BUHUKHEHHS | BUKOPUCTAHHS HUM BIACHOPYYHOrO Nignumcy.
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https://clhs.com.ua/ua

15.12. KnieHT BM3HAE, WO eNeKTPOHHWI [LOKYMeHT, CHOpMOBaHMI ANS 3[IACHEHHS NiaTexy 3a
ponomoroto EnekTpoHHOro ramMaHusi € aHanoroM BAACHOPYYHOro MiANMCY MOCTaBAEHOro Ha
nanepoBOMy HOCii.

15.13. BupaneHHs nigkntovyeHoi KapTkun 3 EnekTpoHHOro ramaHus 34iMCHIETHCS WASXOM BUOANIEHHS
TokeHy B EnekTpoHHOMY ramaHui.

15.14. KnienTy HeobxiaHo Buaanut1 TokeH 3 ENeKTpOHHOro raMaHus y HaCTynHMUX BUNAAKax:

- y BMNaakax 3namy MobinbHoro npuctpoto KnieHta abo nigo3pu npo 3nam;

- ofepXaHHs TpeTiMm ocobamum goctyny go MobinbHOro nNpucTpoto, abo BUHMKHEHHS Nigo3pu
Npo Le YM iHWe nopyweHHs 6e3nekn Ta poctyny Ao MobinbHoro npuctpot Ta/abo EnektpoHHoro
ramaHus TOLo;

- nepen nepenaveto MobinbHOro NPUCTPOID Ha Nepepobky, nepes 3HULLEHHAM, Nepeayeto B
KOPWCTYyBaHHS abo y BNacHiCTb TpeTin 0cobi Ta iHWKUM BMBYTTIM MOBiNbHOro NPUCTPOIO 3 BOJIOAIHHS
KnieHTa, sike BifOYBa€ETbCS 33 MOr0 BONEBUSIBIEHHAM.

15.15. BupaneHHs TokeHy Moxe 3gilicHioBaTMCA baHkoM y pasi 3BepHeHHs KnieHTa go KoHTakT-
LEHTPY 3 MOBIAOM/IEHHAM LWOAO0 BTpaTM Mob6inbHOro npuctpotd abo Npo 03HaKM KoMnpomeTauii
TokeHy.

15.16. BupaneHHs TokeHy Moxe 3giicHIoBaTUCA BaHkoM 6e3 3BepHeHHs KnieHTa y pasi:

- 3aKiHYEeHHSAM CTPOKY Aaii KapTku, sika 6yna 3apeecTtpoBaHa B ENeKTpOHHOMY ramaHu,;

- 6nokyBaHHS KnieHTom KapTku, ska 6yna 3apeectpoBaHa B ENeKTpoOHHOMY raMaHui y pasi ii
BTPATU, NOLWKOMKEHHS i T.4,.

15.17. KnieHT po3yMi€ i NOroaXyerbCs 3 TUM, LO:

- He BCi opuamn4Hi ocobum Ta @isnyHi ocobum-nianpreMLi, SKi 34iMCHIOTL peani3auito ToBapiB,
BMKOHaHHSA pobiT, HaAaHHS NOCAYT, @ TAKOX He BCi YCTAaHOBM, SIKi HaAal0Tb PiHAHCOBI NOCTYTU, MOXYTb
3a6e3neynTM MOXIUBICTb OMNATU 33 AONOMOrot ENeKTpoHHMX raMaHUiB;

- NNATKHI CMCTEMM, YCTAHOBM, SKi HagalTb QiHAHCOBI MOCAYrM, MOXYTb BBOAMTU OOMEXKEHHS,
30KpeMa, 3a CyMaMM onepauii 3 BUKOPUCTAHHAM ENeKTpOHHMX ramaHuiB Ta BCTAHOBAOBATU CBOI
KOMICIiT LWOA0 TaKMX onepaLii;

- 30iMCHEHHSA onepalii 3 BMKOPUCTAHHAM EnekTpoOHHMX ramaHuiB Moxe 6yTM obMexeHo
dYHKLIOHaNbHICTIO MporpamMHoro 3abesneyeHHs MobinbHOro NpUCTPOLo, B TOMY YMcCi, EnekTpoHHOro
ramaHug;

- [OCTYN, BUKOPUCTAHHS | MOXAUBICTb 34iMCHEHHS OonepaLii 3 BUKOPUCTAHHSAM EneKTpOHHMX
raMaHLiB 3a1eXMTb Bif CTaHy Mepex 6e34p0TOBOro 3B'3KY, BUKOPUCTOBYBAHOI NpOBaiaepom;

- 3 OyOb-SIKMX NUTAHb, MOB'SA3aHUX 3 TEXHIYHOW MiATPMMKO MOBINBHOrO NPUCTPOLD, BUMOraMu
L0 MpOrpamMHOro i amapatHoro 3abe3neyeHHs KnieHT noBuHEH 3BepTaTucs 6He3nocepegHbo L0
CEepBiCHOro LeHTpY BUPOOHMKA Takoro MobifibHOro NpucTpoto;

- nopsaoK OTpUMaHHS i 06pobkm 6yab-g9Kkoi iHpopMaLii, 0aep>KyBaHOT NPOBaMaAepPOM B NPOLECi
BUKOpUCTaHHA KnieHTOM EnekTpOHHOro ramaHus, perynetbcs [AOroBopoM Mix KnieHToM i
npoBanaepoMm;

- npoBanaep, onepatop MobinbHOro 3B'A3Ky, AKMM KOPUCTYETbCA KNi€HT, iHWi 0cobu, 3aaisHi B
3abe3neyeHHi pobotu EnekTpoHHOro ramaHus, MarwTb CBOi YMOBM OOC/YroBYBaHHS i MONITUKK
KOH®iIaeHUiMHoCTI. lNepepatoun 3a3HavyeHUMM ocobam CBOI MEepPCOHaNbHi AaHi, BMKOPUCTOBYHUM
nocnyrvu abo BiABiAyHOUYM CaWTU B Mepexi iHTepHeT 3a3HayeHux ocib, [lepxaTenb NnpuiMae ix yMoBM
00CNyroByBaHHS i NONITUKM KOHDIAEHUiIMHOCTI.

15.18. KnieHT ycBigOMNIOE NiABUWEHMI PU3MK Ta PO3YMIE, WO MPU BUKOPUCTAHHI EnekTpoHHoOro
ramaHul poctyn no MobinbHoro npuctpoto KnieHta 6e3nocepefHbO BMAMBAE Ha MOXIMBICTb
HecaHkuioHoBaHWXx KnieHToM onepauin 3a Kaptkoto/nonatkosoto KapTkoto, a omke KnieHT caMoCTiiHO
Hece BignoBiganbHiCTb 3a:

- KOHdIAEHUiMHICTL 0gHOpa30BMX naponis, naponis, MIH, iHwWKx 3acobie goctyny KnieHta o
MobinbHoro npuctpoto, EnektpoHHoro ramaHus, Kaptku/nopatkosoi KapTku;

- HasBHICTb 0BMexeHb focTyny 0 MobinbHOro NpucTpoto (cuctemaTnyHe 610KyBaHHS TOLLO) Ta
HaAiMHICTb Ta LOCTATHICTb 06paHux KnieHTOM 3acobiB 06MexXeHHs focTyny A0 Mo6ifnbHOro NpucTpoto
(naponis, 6ioMETPUYHUX iAEHTMDIKATOPIB, YAaCOBUX iHTEPBANiB HGNOKYBAHHS TOLL0), 33 HAsSBHICTb Ta
CBOEYACHE OHOBNEHHS aHTUBIPYCHMX MPOrpaM, BCTaHOBIEHNX Ha MobBinbHOMY NpuUCTpoi;
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- HeAONYLIEHHS! BMKOPUCTAHHS TpeTiMM ocobamu MobinbHoro npuctpoto  KnieHta  3i
BCTAaHOBNEHWM Ha HbOMY EnekTpoHHMM raMaHLem;

- CBOEYaCHe NoBigoMneHHs baHky npo HeobxiaHiCTb 610KyBaHHS TOKEHY, B TOMY YMChi, ane He
BMKJIIOYHO: ¥ BMMaakax 3n1amy MobinbHoro npuctpoto KnieHta abo migo3pu npo 3nam, 3aBONOAIHHS
MobinbHUM NpucTpoeM KnieHta TpeTiMn ocobamu, BTpaTn abo nowkomkeHHs MobBinbHOro npucTpoto,
OepXaHHs TpeTiMn ocobamu foCTyny A0 MOBINbHOMO NPUCTPO aB0 BUHUKHEHHS Mif03PpM MPO LLE UM
iHWe nopyLwweHHs 6e3neku Ta 4oCTyny A0 MOBINLHOro NPUCTPOLO Ta/abo EnekTpoHHOro ramaHus Towo;
- BMAANEHHS TokeHy 3 EnekTpoOHHOro ramaHus nepepn BuAaNeHHAM ENeKTpOHHOro raMaHus 3
Mo6inbHOro NpuUcTpoto;

- BMAANIEHHS EnekTpoOHHOro ramaHus nepeg nepegadveto MobinbHOro NpMCTpoo Ha Nnepepobky,
nepen 3HULLEHHAM, Nepeaavelo B KOPUCTYBaHHS abo y BNACHICTb TpeTin 0Cobi Ta iHWMM BUMOYTTAM
Mo6inbHOro NpucTpoto 3 BONOAiHHA KnieHTa, gke BiAOYyBa€ETbCA 3@ MOro BONEBUSBIIEHHSM;

- BMKOHAHHS iHCTPYKLM, MpaBma Ta yMOB pob0oTH 3 ENeKTpOHHMM ramaHuem.

15.19. bBaHk Bignosigae 3a:

- 36epexxeHHs rpoLIOBMX KOLWTIB HA PaxyHKy Ta BUKOHAHHS MAATKHMX onepauin 3a PaxyHkom
33 yMoBM goTpuMaHHsa KnieHToM umx YMos, [lorosopy, [paBun KOpUCTYBAHHS MNATIKHUMM KAPTKAMM,
Tapudis;

- HEBMKOHAHHS CBOiX 3060B'A3aHb BiANOBIAHO O YMHHOIO 3aKOHOAABCTBA.

15.20. baHK He Hece BignoBiganbHOCTI 3a:

- po60Ty ENeKTpoHHMX raMaHLiB;

- HEMOXXMBICTb 34IMCHEHHS onepauin 3a 4ONOMOrow EneKTpoHHMX raMaHUiB;

- Oynb-gke ON0KYBaHHSA, MNPU3YMNUHEHHS, aHYIOBaHHS ab0 MPUMMHEHHS BUKOPUCTAHHS
KapTtku/nopaTtkoBoi KapTku 3a sonomoroto EnekTpoHHOro ramaHus;

- KOH®IAEHLUiMHICTb iHPOopMaUii, Wwo 36epiraetbcqa Ha MobinbHOMY NpuCTpoi, B EnekTpoHHOMY
raMaHu,i;

- NigTPMMKY onepauiriHoi cucteMu MobinbHOMO NPUCTPOLD;

- [ii npoBangepa abo Oyab-g9Koi TpeTboi 0CO6MU, WO 3A4IMCHIOTLCS B paMKax 06C1yroByBaHHS
EnekTpoHHOro ramaHug;

- 6yab-9Ki 06CTaBMHU, SKi MOXYTb NepepBaTh, NepewKkoanTh abo iHWKUM YMHOM BMIMHYTU HA
dyHKLiOHYBaHHS EnekTpoHHOro ramaHus (HegoCTYyMHICTb Mepexi onepatopa MOGINBHOMO 3B'SI3KY,
O0OMEeXeHHS 30HM NOKpUTTS Mepexi MobinbHoro 3B'a3Ky, nepe6oi B nopadvi abo nepepuBaHHS
6e34p0oTOBOro 3'€AHAHHS);

- 06CNyroByBaHHsI 6€34pOTOBMX MepeX 3B'A3Ky, CMCTEMY BiAKJIOUYEHHS/MepepuBaHHS
6e34poTOBOro 3'€AHAHHS.

15.21. BaHK He rapaHTye KOHMIAEHLIMHICTD | 6e3neKy eNeKTPpOHHOI Nepeaadi LaHWX Yepe3 CTOPOHHI
NiaKNYEHHS, SKi He nepebyBatoTb Mig KOHTponeM baHky. KoHdigeHUiMHICTb Ta 6e3neka nepenadi
LaHunx 3abe3nevyoTbcs BiANoBiAHO A0 pernaMeHTiB KomnaHiit Applelnc., Google LLC ta GarminLtd.
15.22. KnieHT Haga€e Ta NigTBEpOXKYE CBO 3roay Ha 0bpobKy CBOIX MepcoHanbHUX aaHnx baHkom Ta
MNC y 38'a3Ky i3 poboToto EnekTpoHHMX ramaHUiB, MOXyTb 6yTM 06pobneHi Ta mependaHi 3a Mexi
YKpaiHu, gk ue nepenbdayeHo ctaHgaptamu MMC.

Nigposain 16. NAM’ATKA KJIIEHTY AB «KNIIPUHTOBUI OIM»
(8N9 YHUKHEHHS He3pYy4YHOCTEW NPU KOPUCTYBAHHI baHKIBCbKOIO NAATiXKHOK KapTKOH0)

16.1. 3anam’aTaiite abo 3aHoTyNTE TenedoH LinoaoboBOi KNiEHTCbKOI NiATPUMKM BaHKy
0-800-50-18-08 abo +38 044 593-10-20.

3a unumu TenedoHamm Bu MoxxeTe 3B’93aTnca 3 BaHKOM Ta OTpMMaTK KOHCynbTaLito no Bawin Kaptu,i.
16.2. 3anam’saTaiTe CnoBo-naposb, ake Bu Bkasanu npu odpopmneHHi KapTtkn! Cnoso-naponb byae
HeobXxigHe AN ronocoBoi aBTopM3aLii npy Bawomy 3BepHeHHI o KOHTAKT LeHTpy baHky.

16.3. 36epiratn MIH-koHBepT NoTpibHO okpemo Bia BI1K, B Micui, ke Bigome Tinbkn Bam, i 8o skoro
He MawTb AOCTyny iHWi ocobu, abo 3anam’atante [MIH-kop, a MNIH-kKOHBEPT - 3HMLWITL (ane He
BMKWAANTE MNOro LinnMm).
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16.4. He 3anucynre MNIH-koa HaBiTb y 3MiHHIN GopMi Ha KapTui abo Ha iHWKX, NanepoBMX HOCIAX Y
BiAKPUTOMY BUINSIA,.
16.5. Hikomy He nosigomngiite MIH-kogn, HaBiTb cniBpobiTHMKaM BaHky.
16.6. 3aexau TpumanTe B noni 3opy Bawy BINK npu 06cnyroByBaHHi y TOProBo-CepBiCHI Mepexi.
16.7. He nepepasanTte Bawy bI1K abo ii pekBi3uth iHwmMM ocobam, B TOMy Yncni poguyam, 4pys3simM,
0iTaMm.
16.8. Y pasi BugsneHHs sTpatu bINK abo nigo3pu Ha ii He3akoHHE BMKOPUCTaHHS — 3abnokynTe ii 3a
TenedoHom 0-800-50-18-08 ab6o +38 044 593-10-20, Ta 3BEpPHITLCA 33 NEPEBUMNYCKOM BTPAYEHOI
BIK.
16.9. 3HaHHg noBHoro Homepy bBIMK abo ocTaHHix ii 4OTMpPbOX UMDP NPUCKOPUTL OMepaLito
610KYyBaHHS.
16.10. Po3bnokysaHHs BI1K, sky 6yno BTpayeHo, abo ska nobysanay pykax CTOPOHHiX 0Cib, niaBuLLye
pU3nK BTpaTy KowTiB 3 Baworo KP Ta BUHMKHEHHS WaxpaiCbKMX onepaLin.
16.11. Mam’sTanTe, po3paxyHok bI1K B Mepexi iHTepHeT, NiaBULLYE PU3MK LWAXPAWCbKMX OnepaLin no
Bawin BINK a B Hacnigok i BTpatu kowTiB 3 Baworo KP.
16.12. 3 MeTO HeaoMnyWeHHS HEeCaHKLiOHOBAaHOMO BWMKOPMUCTAHHS Bawwx KowTiB (LWaxpancCbKnx
onepawii), pekOMeHAYEMO BigMOBUTUCS Bif BBepeHHsa paHux bIK(Homep, ctpok aii, CVV-kop) Ha
canTax, Wo NponoHyTb BaM yyacTb y pi3HOMaHITHMX aKuUigX 3 BUNIaTOl BOHYCHOI BUMHAropoaum, a
TAKOX Ha iHWMX nigo3pinux camtax. [aHi caWTM cneuianbHO CTBOPEHI AN HE3aKOHHOro 36o0py
pekBi3uTiB bIMK 3 MeTO NoAanbLIOro WaxpancbKoro BUKOPUCTAHHS.
16.13. BcTtaHoBAOMTE NiMiTU Ha po3paxyHokK BIK B Mepexi iHTepHeT.
16.14. 3BepHiTb yBary! BaHK HiKOAM He 34IMCHIOE PO3CUNIAHHA NUCTIB €NEKTPOHHOK MOLTOK 3
NpoxaHHaM nosigomutn iHbopMauito npo blK(Homep, MIH-koa, cTpok Aii Ta iHWwe). baHK Hikonu He
BMMaraTume BBeAEHHS Ha OyAb-SKMX CaMTax TakMx napameTpis Bawoi KapTku, aK ii HOMep, CTpoK Aii,
CVV-kopgy T1a MIH-koa. HeobxigHo irHopyBaTK Ta He BiAMNOBIAATU HA IMCTH, 9Ki NOTPeOYOTb BBEAEHHS
neBHMx napametpis Bawoi Kaptku. B Takmx Bunagkax cnig HETAMHO 3B'a3atuch 3 BamkoMm 3a
TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.
16.15. He 3anucynte Ta HikoMy He nosigomnaite CVV-koa. BeegeHHs CVV-koay € nignncom KnieHTa
M NpuUpiBHIOETLCA A0 BBeAeHHs [IH-koay npu npoBefeHHi NAaTixXHOT onepauin B Mepexi |HTepHeT
Ta/abo NnaTi>KHUX onepaLil 3 py4yHMM BBOAOM AaHMX KapTku.
16.16. loHariMeHwe 1 pa3 Ha Micaub OTpuMyiTEe B OaHKy KOHTposibHY Bunucky no KP abo
nigkntoditecs fo nocnyrn «CMC-iHpopMyBaHHS».
16.17. He kopwucTyWTech nifo3pinuMm 6aHkoMaTaMu (Ha SKUX € NpegMeTw, 3a/UWKKN Kneto abo iHLWi
CTOPOHHI NPUCTPOI, LLO BUKAMKAKOTL Nif03py).
16.18. 3 meTol0 3abe3neveHHs H6e3nekn onepawiv 3 BUKOpUCTaHHAM Bawoi KapTku, baHk iHpopmye
BiHOCHO pM3MKY MOXIMBOI KOMMpoMeTauii KapTKM B HMXKYeHaBeOEHMX KpaiHax |HaokuTakw Ta
Adpuku:
IHOooHesis, , Kutain, Manansis, CiHranyp, TavBaHb, , LUpi-JlaHka, @ininniiu, AHrona, botceaHa,
bypyHai, MaHa, €Ervner, 3ambiga, Kenis, KoHro, Mo3sambik, Hamibisa, Hirepis, JliBig,
Comani, Yag, Edionig, Towo.
[oTpMMaHHSA uMx npasmn 3abe3neunTb 36epexeHHs Bawmx kowrTis!

Nippo3ain 17. TNMPABUJIA KOPUCTYBAHHY BAHKOMATOM
17.1. bBankomaTtu obcnyrosytoTh Tibku Ti BIK, norotmnu gkux BkasaHo Ha Kopnyci abo Ha ekpaHi
6aHKoMaTy.
17.2. TllepekoHawTecb, WO 6aHKOMaT MNpautoe - ekpaH OaHKoMaTy CBITUTbCA Ta Ha HbOMY €
NpuBIiTaHHS/Nepenik LOCTYMHMX HOMiHaNiB 6aHKHOT/iHdOopMaLia Npo nocnyru, ski Hapae baHk.

Y BUNaaKy, SKWo 6aHKOMAT He NPaLtoe, HA eKpaHi 3’9BUTbCS NOBIAOMAEHHS baHKOMaT TMMYacoBo
He npautoe/OFF LINE, abo x ekpaH He byae “cBiTuTMCa” B3arani.
17.3. [NepekoHawTecCh, Wo 00 baHKOMaTy He MPUEQHaHI CTOPOHHI NPUCTPOI, AKi BUK/IMKAKOTb Nifo3py:
HaKNaLKKW Ha KnasiaTypi, LOAATKOBI €KPaHWU, CXEMMU, Yinu i T.N..
17.4. BcraeTe Bawy KapTtky B npuitManbHMK 6aHKOMaTy (MarHiTHa CTpiuka BHMU3Y - NpaBopyy).
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17.5. O6epiTb MOBY CMiNKyBaHHS 3 3aNPOMNOHOBAHOrO Nepeniky (yKpaiHCbKa, pOCifCbKa, aHMNiMCbKa).
17.6. Beegitb MIH-k0A, NiaTBEpPAITE MOr0 Ta NPOAOBXITH BUKOHYBATU BaxKaHy NAaTixXHY onepaLito.
17.7. ToBigoMneHHs npo BBedeHHs HesipHoro [1IH-kopy Bu oTpumaere nuwe nicng obpaHHs
6axkaHoi nnaTixxHoi onepauii. Bam 6yae 3anponoHoBaHo BBecTH NIH-ko4 we pas.

17.8. Y pa3i noBigomneHHs Npo HenpasunbHe BBendeHHs MNIH-kogy yBaxHO HabepiTb Moro we pas.
SKWO MOBIAOMNEHHS NPO HenpaBwuibHe BBedeHHS [MIH-komy 3’9BUMTbCA 3HOBY, 3HauuTb Bu BBOAMTE
HenpasunbHUi NIH-koa. B pasi TpukpatHoro HesipHoro seegeHHs NIH-koay Ha KapTky aBTOMaTMyHO
BCTAHOBJIKOETLCA CTATYC “Bunyumntn”.

17.9. Y nepxatenis Kaptok AB «KJTIPMHIOBWI [IM», nocTynHa nocnyra po36nokysaHHs KapTku y
BMMaaKy HesipHoro BeegeHHs [MIH-kogy, ans uboro notpibHo 3aTenedoHyBatM A0 KOHTaKT-UEHTPY
baHky.

17.10. «3atpumaHy» KapTky 6aHKOMaTOM He MOXNMBO NOBEPHYTU 0A4pa3y. 3BEpPHYBWKCL A0 baHky,
Bu MoxeTe 3aMOBUTM NepeBuNycK «3aTpuMaHoi» KapTku (34iACHI0ETbCA 3rigHO 3 Tapudamu baHky).
17.11. ObepiTb onepadito, 9Ky Bu baxkaeTe BUKOHATH, 3 3aMPONOHOBAHOr0 nepeniky:

3miHa MMIH-kogy - onepauis nepenbayeHa ans 3minun MNIH-kogy no Bawin KapTui y Bunagky
BTpaTW Aito4oro (&ns 3miHM HeobxigHO nonepegHbo 3atenedoHyBaTn Ao KoHTakT-ueHTpy baHky abo
BMKOHaTW QyHKLUito 3MiHum MIH-kozy B MobinbHOMY foaaTky) abo gkwo BaM He nofo6aeTbea pitouumit.

MiHi-BUNMCKa - onepauis Hajae MOXIMBICTb OTPUMATU BUMUCKY NO AECATU OCTaHHIX
onepavuifx, aKi BUKOHyBanMCb KapTKO: 3HATTS rOTiBKM, MOKYMKMK, iHWIi BUTPaTHI onepauii (TonoBHEHHS
PaxyHky He BigobpaxatoTbcs).

CMC- onepauis Hagae 3mory nepesiputM uu nigknoydeHa Kaptka po nocnyrm CMC-
iHbOpMYBaHHS Ta NepeBipuTM HOMep MOBINbHOro TenedoHy, Ha K1 BiANPaBASOTLCS NMOBIAOMIEHHS.

banaHc - onepauia Hafae MOXIMBICTb OTPUMATH iHPOPMaLLiD NPO 3anuWoK Ha KapTkoBomy
paxyHKy (OCHOBHWI, HAKONWYYBaNIbHMI — 33 BUOOPOM) y 06paHin BantoTi (YKpaiHcbKka rpusHS, Jonapu
CLUA, €Bpo) Ta 3pyyHmM cnocoboM (Ha ekpaH BaHKkoMaTy abo po3apyKyBaTH Ha Yek).

Bupaua romiBkKM - nnaTtikHa onepauia HagaE MOXIMBICTb OTPMMATW TOTIBKOBI KOWTKU 3
OCHOBHOro KapTkoBoro paxyHky. [licns Bubopy gaHoi nnatixkHoi onepauii Bam 6yae 3anponoHOBaHO
nepenik CyMm, siKi MOXIMBO OTPUMATH, SIKLLLO XO4HA 3 CyM Bac He 3a0BONbHAE — 06epiTb NYHKT «IHwWa
cyma» Ta BKaxiTb NoTpibHy cyMmy 3a gonomorot umdepbnaty H6aHkomaty. MMpu Bubopi cymn cnig
naM’aTaTtu, WO 3a OA4HY MNaTiXKHY onepawito 6aHKOMaT Moxe BMAATH He Ginbwe 40 kyntop. SAkwo Bam
noTpibHa BenMka CyMa roTiBKM, CNpobyiTe ii OTpMMATM BMKOHABWMKM MNNATIXKHY OMepawito «Buaayva
roTiBKM» Kinbka pasi.. llicng BBeAeHHS cymu, y Bac € MOXAUBICTb 06paTh SKMM HOMIHANOM Kymop
0TpUMaTH 3aMOBAeHY CyMy: «ApibHUMMY», «PisHMMU» ab0 «KpynHUMM».

MNepeka3s Ha paxyHOK — MAaTiXXHa onepalig nepeadayeHa ang nepekasy KOWTIB MiX paXyHKamMu
B MeXax opHiei Kaptku. [locTynHo ABa BMAM NepekasiB «3 OCHOBHOIMO Ha HaKOMWYYBANIbHUM» Ta «3
HaKOMUYYBaIbHOIO HA OCHOBHUIAY.

lNepekas Ha KapTy — NAaTixHa onepawis HaZAE MOXMBICTb Nepekasy KowTis MK KapTkamu

AB «KJNIIPUHTOBUI [IM», ons BUKOHAHHS L€l NaaTikHOI onepauii HeobxiaHO BBECTM NOBHMIA HOMEP
(16 undp) Kaptkun oTpuMyBaya nepekasy.
17.12. Micna npoBeaeHHs onepadii B 6aHkomaTi — 3abepiTb Bawy KapTky, oTpumaiTe roTisky (Ko
Bu 3amoBunu BignoBigHY onepauilo) Ta oTpumamTte 4vek. Y BMMaaky, skwo Bu He BcTuramn 3abpatu
KapTky uu roTiBky — BOHM 6yayTb 3aTpUMaHi Ta noBepHyTi B 6aHkomaT (KapTka byae 3aTpumaHa yepes
12 cekyHg, roTiBka - yepes 30 cekyHa).

Miaposain 18. IHCTPYKLIA 3 BUKOPUCTAHHSA MNATIXKHOI KAPTKW B MEPEXI IHTEPHET

B paHoMy nigpos3aini YMoB nig Mepexero |HTepHeT MaloTbCa Ha yBasi BCi pi3HOBMAM MPOrpamHo-
TEXHIYHMX KOMMMEKCiB, B T. Y. 3aCTOCYHKM, $Ki HapgawTb 3MOry NpoBeCcTM OnepaLito
onnatu/nonepefHbOi ONnaTM ToBapiB/pobiT/MOCNYr WNSXoM BBeLeHHS pekBi3uTiB Kaptn (Homep
KapTu, TepmiH gii Ta CVV-kon).

18.1. bBaHkiBcbkKi nnaTixHi kapTku knacy Visa Classic, Visa Gold, Visa Rewords (3 npoayktom Digital),
Visa Business, Visa Platinum Business, Visa Platinum, Visa Signature, Visa Infinite, sxi nponoHye Ab
«KJTIPUHTOBUIM [IM», HapatoTh ix [lepxaTensmM MOXIMBICTb NPOBOAWUTM PO3PaxyHKM B Mepexi
IHTepHerT.
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18.2. 3 MeTOlO MiHIMi3aUii pM3UKY BUHUKHEHHS LIAXpalCbKnx onepawi 3 BUKOPUCTAHHAM OaHWUX
Kaptku Oepxatens, Ab «KJTIPUHTOBUIA [1IM» BCTaHOBMIOE NiMiTH (OBMEXEHHS) Ha CyMy MAATDKHMUX
onepaLin, ki MoXyTb 6yTH NpoBefeHi 3a BianoBigHow KapTkoto B Mepexi IHTepHeT. [pu opopMneHHi
KapTkun, nepBMHHI BCTAHOBMIEHI NiMITM MO AaHOMY BMAY MAATKHMX onepauin piBHi «0», TO6TO
[epxaTenb He MAE MOXIMBICTb BUKOPUCTOBYBATU KapTKy B Mepexi IHTepHeT.

18.3. [epxatenb KapTku Ma€e 3MoOry 3a BNacHMM BaXKaHHIM 3MIHWUTKU CTAHAAPTI NiMITU Ha NNATIXKHI
onepauii B Mepexi IHTepHeT B MobinbHOMY aoaatky abo yepes KoHTakT LeHTp 6aHKy (B TenedOoHHOMY
pexumi).

18.4. lpu BCTaHOBNEHI NiMITY ANs NpOBeAEHHS B Mepexi IHTepHeT [lepxaTento KapTv AOCTYMHi
NOCTIAHO-Ajtoui NiMiTK (o60BI Ta abo MicayHi) Ta TMMYACOBI NiMiTK (NEBHA CyMa Ha NEBHY KiNbKiCTb
AHiB) Cnig 3BepHYTWM yBary Ha Te, WO NpM 34IMCHEHHI NAATKHMX onepauii B Mepexi IHTepHeT
HeobXigHO AOTPUMMYBATMCS MpaBWA, SKi HaBeAeHi Hwxkye, W06 iHPOpMaLig Npo AaHi MNaTiKHMX
onepauii Ta pekBi3ntM KapTku He cTanu Bigomi iHWKMM o0cobam i BUKOpUCTaHi HMMK 6e3 3roam abo 3
Bigoma KnieHTa/baHKy, B BHACNiAOK Yoro Moxe 6yTn 3aBaaHo diHaHCOBOI Wwkoau [depxarento, 3a aKy
AB «KJTIPUHTOBUM [IM» BinnoBiganbHOCTI He Hece.

Bclo BiAMOBIAANbHICTb 3@ 34IMCHEHHS AaHMX NNATIXHMX onepauin (6e3 3uMTyBaHHS OaHuX 3 KapTku, B
T.4. B Mepexi I[HTepHeT), B MeXax BCTAaHOB/IEHOrO BUTPATHOrO NiMmiTy, Jepxatens 6epe Ha cebe.

Mpu nepesunycky KapTku 3 sKoi-HeGYAb NPUYMHU, MO AKilA BCTAHOBNEHO BUTPATHMIA JTIMIT Ha NAATIXHi
onepauii B Mepexi |IHTepHeT, BCTAHOBIEHUI BUTPATHUIM NIiMIT Oyae nepeHeceHMi Ha HoBy KapTky,
06cAr BCTAHOBMIEHOrO pO3Mipy NiMiTy Ha HOBIl KapTui NOHOBNIOETLCS B MOBHOMY 00CS3i He3anexHo
Bif, 4acy Ta OHa micaus.

18.5. Mpn BUKOPUCTAHHI KapTkm B Mepexi IHTepHeT BaX/IMBO AOTPMMYBATMCS HACTYMHUX
npasun 6esneku:

18.5.1. Hikonu He Bucunatn Homep KapTku yepes eNeKkTpOHHY MOLTY.

18.5.2. [NepekoHaTMCS, WO KOMMAHIA, 9Kl 34iIMCHIOETLCS OMNIATa TOBAPIB UM MOCAYT, 3aC/yroBye
Ha OOBipy i Mae xopoLly penyTauito.

18.5.3. Beb-cTopiHKka, Ha fKiM HeobxigHO BBeCTM [AaHi KapTkM MOBMHHA BMKOPWUCTOBYBATH

LOOATKOBUIM 3axXMUCT, TOBTO agpecy CTOPiHKM MOBMHEH MoOuYMHaTMUCA Tak: https: // ****, ne bykBa «s»
BKA3YE Ha 3aXMLLEHUI 3B'A30K.

18.6. baHK, y CBOiIX €NeKTPOHHMX MOBiIAOMJIEHHAX, HIKOAM He npocutb [epxartens KapTtku
Hagatm npo cebe popatkoBy iHPoOpMaLito abo X MepeiTn Ha iHWY CTOPIHKY 33 HaAaHWM HOMY
NOCUNAHHAM.

18.7. Ha ragpketax 6akaHMM € BUKOPUCTAHHS NPOrpaMHOro 3abesneyeHHs, ke 3aXmWae moro
Bif, BIpYCiB | «XaKepCbKux» aTak.

18.8. Micna npoBeneHHs nnatexy cnif 36epiratn/po3apykyBaTv OTPUMAHUI YeK 33 34iMCHEHY
MOKYMKY.

18.9. BbaxkaHo yHMKaTK nybnivHMx Micub (IHTepHeT kade, KiHOTeaTpiB, MiCUb BIAMOYMHKY Ta iH.)
npy NpOBELEHHI NnaTexiB.

18.10. Y pasi BUMHWKHEHHS OyAb-SKMX Nigo3p, WOAO NPOBEAEHHS LWIAXPAMCbKMX onepauin 3

BMKOPUCTaHHAM Bawoi KapTku abo x nigo3p npo MOXAUBICTb iX 34IMCHEHHS Yy 3B'3KY 3 MOX/TIMBUM
pO3roNoWeHHIM KOH®DIAeHUiMHOT iHdopMauii, cnig HerawHo noBiAOMMTM baHk 3BEpHYBLIMCL A0
KoHTaKT ueHTpy abo BigaineHHs baHky..

18.11. Mopspok 3aiMcHeHHS naaTexy 3a 4onoMoro Kaptku B Mepexi IHTepHeT:

18.11.1.  JleTtanbHO O3HAaWOMMTMCA 3 MpaBWIaMM Ta MOPSOKOM MPOBEAEHHS MAaTeXy, TePMiHOM
[OCTaBKM 3aMOB/IEHOrO TOBapy Ta YMOBaMM MOr0 MNOBEPHEHHS, Y BWMAAKY, SKWO ToBap He
334,0BOMIbHUTL Balunx Bumor.

18.11.2. MNepen npoBefeHHAM NnaTexy HeobXigHO yNeBHUTUCS B TOMY, Lo Bamu HagaHa KopekTHa
iHbOopMaLig Woao aapecu A0CTaBKM i BallMx KOHTAKTHUX AaHUX.

18.11.3.  3HawTV | 3anoBHWTU none, Kyau HeobxigHO BBectM HoMmep Kaptku (16 uudp, ki
3HaXOAATbCA HA JIMLOBIN CTOPOHI KapTKw).

18.11.4. 3HaWTU | 3aNOBHUTU Moe, KyAM HeobxigHO BBeCTM AaTy 3aKiHYeHHS TepMiHy aii KapTku
(s npaBmno, gata BHOCUTLCA ¥ hopMaTi MicsLb/pik).
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18.11.5. 3HalnTK i 3aN0BHUTM None, Kyau HeobxigHo Beectn CVV-kop, (Tpu oCTaHHI unudpu HoMepa,
SAKMIM MICTUTbCS HA 3BOPOTHOMY Boui KapTku Ha cMy3i gna nianucy).

18.11.6. Y Bunaaky, Konm nicng npoeefeHHs onnatM BaM HagaeTbca MOXIMBICTL PO34pyKyBaTH
LOKYMEHT, KM NigTBEpAXKYE onnarty, HeobxigHO po3apykyBaTh abo 36eperti HagaHWM LOKYMEHT.
18.11.7. Micna BBeAEHHS BCiX AaHUX KapTku, ki NOTPiOHI 4ns 34iMCHEHHS onaaTh 3a ToBapu abo
nocayru, SK NpaBmo, HEObXiAHO HAaTUCHYTU KHOMKY «3AiNCHUTU onnaTty»/«0Onnatutuy» abo iHwy, g9ka
NiATBEPOXKYE Balle HaKaHHA NPOBECTU MAATIXKHY onepawito. Y LboMy BUMNAAKY CNif 3BEPHYTM yBary Ha
Te, WO MiCNS HATUCKAHHA KHOMKM «Onnatutuy» HeobXiAHO A0YeKaTUCa NiATBEPAXKEHHS MPOBEAEHHS
NNaTiXKHOI onepaLii i He HaTUCKATK KHOMKY OMNAATH ABiYi, TaK SK B LbOMY BUMAAKY MOXIUBE 3L4iACHEHHS
NOABIAHOIO CAMCAHHA KOLWTIB.

18.11.8. Y Bunagky, QKO nicng npoBeaeHHs onnatyv Bam OyB HagaHwi Kon MigTBEpOXKEHHS
NNaTiXkHOI onepawii, uer ko HeobxiaHo 36epertu ong Toro, wWob Hagani Bawy onnaty MoxHa 6yno
ineHTUdikyBaTu. Y oeskux Bunagkax nigTeepoXkeHHs 34iMCHEHHS NAATKHOI onepauii HaaCMNAETbCS
Ha Bawy enekTpoHHy agpecy. Y uboMy BUMAAKY IUCT HeobXigHO 36eperTu.
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Miapo3ain 19. MPABUJIA HALAHHA CMOXUBYUX KPEOUTIB B KAHAJII POS (POINT OF SALE)
BMOAYA KPEOUTIB B MICLAX IX MPOAAXY

PO34iN 1. 3ArAJIbHI NOJIOXKEHHA

1. Len po3pin YMOB BperynibOBYE BiAHOCMHM WOAO HajaHHA BaHKOM CNOXWMBYMX KpepuTiB
Mo3nyanbHMKy. 3rigHO uUMX YMOB HAAalOTbCS BMK/AKYHO MOCAYTM 3@ MPOAYKTAMWU CMOXMBYOrO
KpeauTyBaHHS.

2. Ui YMOBM € TMNOBMMM yMOBaMM [OrOBOPIB MPO HaZAHHA CMOXMBUMX KPeaMTiB, AKi TaKOX
ONpuUAHEHI Ha odiuitHoMy canTi baHky.

3. CTopoHamu J0roBopiB 3a3HavyeHmnx B Luux YMoBax € baHk Ta Mo3nyanbHuK:

baHk —AkuioHepHe ToBapuctBo «bBAHK «KNIPUHTOBUI [IM»;

Mo3uyanbHMK — di3nmyHa ocoba, sika yknana 3 baHkoM KpeauntHui norosip ta otpumana Kpeaur.

4. lig umx YMoB 6yae nowmMproBaTUCh TaKOX Ha AOrOBOPM 3a3HauyeHi B HWX, WO OyayTb YKNageHi
CTopoHamu B MabyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 3[4IMCHIOTLCS ¥ NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

Posgin 2: YMOBU O0roBOPY NMPO HAOAHHS CNOXXUBYUX KPEOUTIB

1. TepMiHn.

1.1. 9Kwo iHWe He 3a3Ha4yeHO CneuianbHO B TEKCTi LbOro Po3ainy, TepMiHu, WO 3aCTOCOBYHOTLCS B
HbOMY, BUKOPUCTOBYIOTHCS B HACTYMHUX 3HAYEHHSX:

KpeantHuii lorosip — aoroeip Mixx lNo3nyanbHMKOM Ta baHKOM, IKMIA CKNada€TbCs 3 ABOX HEBIA EMHMX
YaCTUH, @ caMe LMX YMOB Ta 3as1BU-L0r0BOPY NP0 HafaHHS CMOXMBYOro KpeaumTy;

Kpeaut — rpowwoBsi KOWTH, Wo HagaoTbcss baHkoM [103MYanbHUKY HA yMOBAX, BCTAHOBAEHUX B 3asBi-
forosopi i B uboMy Po3gaini;

MpoueHTM - cyma KOLTIB, WO € MJATOK 3a KOPUCTYBaHHA KpeouToMm, i sKa pO3paxoBYETbCS 3a
BCTAaHOBNEHO [TpOLLEHTHOI CTABKOK, BUXOASUM 3i CTPOKY KOpUCTYyBaHHS Kpeautom;

lMpoueHTa CTaBka - poO3Mip NAaTM 3a KOpPUCTYBaHHA KpeauToMm y BiACOTKAX PiYHMX, 33 S9KUM
po3paxoByoTbCs cyma [MpoueHTiB, Wo nignsrae cnaati [1o3nM4yanbHMKOM 32 KOPUCTYBaHHS KpeanTtom;

Komicig - koMiciiHa BuHaropoga baHky 3a 06cnyroyBaHHs KpeaMTHOI 3a6oproeaHocTi 3a KpegmToM,
HagaHuM [o3nyanbHUKY;

Kowmicii 3a womicsuHe obcnyroByBaHHS KpeauTHOI 3a60proBaHOCTI - € nnaToto o3nyanbHMka baHky
3a:

- HagaHHA [o3nyanbHUKY BAPYre Ta 3@ KOXEH HACTYNHWIA 3anuT BNPOAOBX Micaus iHdopMauii
Npo MNOTOYHWMIA pO3Mip MOro 3aboproBaHOCTi, pO3MIp CyMM KpeauTy, MOBepHyTOi bBaHky sk
KpeauToaaBLIo;

- HagaHHA lNo3nyanbHUKY BAPYre Ta 3@ KOXKEH HACTYMHWIA 3anuT BNPOLOBX MiCALSA BUMIMMUCKY 3
paxyHKYy/paxyHKiB (3@ iX HasIBHOCTI) WOAO0 MoralweHHs 3aboproeBaHoCTi, 30kpeMa iHdopMaLilo npo
nnatexi 3a KpeanTHMM JOroBOpOM, SKi CMIAYEHI, SIKi HANeXUTb CNIATUTK, AaTK cnnaTn abo nepioan y
Yaci Ta YMOBM CMNaTH TakKUX CyM;

- NPOBEAEHHSI PO3PaXYHKIB 3i CMMCAHHA Ta 3apaxyBaHHS KOLWTIB 3a paxyHKamMu 3 067Ky
3aboproeaHocTi 3a KpeauTHMM 0OrOBOPOM, BigKpUTUMU BaHKOM Ha KOpUCTb M03MYaNbHUKA;

- aHanis KpeauTHOI 3abOpProBaHOCTi, KOHTPO/b 33 [AOTPMMAHHAM Trpadiky noraweHHs, 3a
LOTPUMAHHSM YMOB KpeAUTHOro AOrOBOPY, OLiHIOBAaHHS iHAHCOBOrO CTaHy [1o3MyanbHUKa;

- HaZaHHA MNOC/YT 3 pO3paxyHKY CYMM YeproBoro nnatexy 3a KpeaMTHMM LOroBOPOM Y BUMNAAKY
LOCTPOKOBOIO 4YaCTKOBOrO MOBEPHEHHS KpeauTy Ta/abo CymMu MOBHOrO AOCTPOKOBOrO MOBEPHEHHS
3aboproBaHocTi 3a KpeauMTHMM [OrOBOPOM, WO HAAAKThCS 3 BUKOPUCTAHHAM TenedOHHOro 3B°93Ky B
KOHTaKT - uLeHTpi Ta BiaaineHHax 6aHky, WAsXoM 06pobneHHs 3anuTiB B YCHIN Ta NMCbMOBIN GHopMi,
Lo HanpasneHi baHky Mo3nyanbHUKOM, TOLLO;

- onepawiiHe CynpoBOMXKEHHS KpeauTy, WO nonsrae y o6niky, 36epiraHHi i aktyanisauii
iHpopMauii, BokyMeHTiB [lo3nyanbHKKa, MOro KpeauTHOI CNpaBsu;

- 30iMCHEHHS iIHDOPMYBAHHSA NPO HEHaNeXHe BUKOHAHHSI 3060B’93aHb 3 MOBEPHEHHS KpeamTy;
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- iHpopMyBaHHS [lo3uyanbHMKa LWOAO AiKYMX Npono3uuin, Tapudis, 3MiH y baHky, Towo
wnaxoM SMS iHpopmyBaHHs abo PUSH-nosigomneHb Ha MoBinbHUM TenedoH Mo3nyanbHmka Ta/abo
3a OMOMOroK MeceHaKepiB Ta MOBINbHOro A0AaTKy 6aHKY.

Pa3oBa KoMicis - KOMicCitHa BMHaropoaa baHky 3a nepekas KOLWTiB, WO € NAATO 3a 34iACHEHHS
NAaTkHOI onepauii woao nepepaxyBaHHa kowTiB Kpeguty abo ix BuAadi roTiBKOK 3rigHO 3
KpeantHMm 0orosopom;

lpadik nnatexis — gomosneHicTb CTOPiH WOA0 NepiogUYHOCTI, pO3Mipy Ta TEPMIHIB CNIATK
3aboproBaHocTi 3a KpeantHnm [1oroBopoM, sika € MOro 4acTMHOH;

3aboproBaHictb 3a KpegutHum [loroBopoM - CyMa rpowwoBMX KOLWTIB, WO Nigfigrae cnaarti
Mo3uyanbHMKoM baHKy 3rigHo 3 ymoBamu KpeaguTHoro [Jorosopy, Ta CknafaeTbes 3 cymn Kpeguty, cym
HapaxoBaHux [poueHTiB, KoMicin Ta cynpoBigHmx nocnyr baHky, cyM wrpadis 32 HEBUKOHAHHSA LIbOrO
Po3ainy, a TakoX cyM KOMMeHcaLii MOXAMBUX 36UTKIB baHKy;

Ctpok Kpeouty - BcTaHoBneHui KpeamMTHMM 0OroBopoM nepiog KOpUcTyBaHHs Kpeantom, He
ni3HilWwe ocTaHHbOI Aatn skoro Kpeout mae 6ytm nosepHeHui o3myanbHUMKOM baHKy B NOBHOMY
obcasi;

Poboue Micue — Micue, B 9IKOMY NpeacTaBHMKM baHKy 34iMCHIOKTE 0DOPMNEHHS AOKYMEHTIB,
HeobxigHUX png Bugadi Kpeauty, a Takox iHWi Aii 3rigHo 3 uum Po3ginowm;

3aboproBaHicTb 32 OCHOBHMM A0roBopoM - cyma 6opry lo3nyanbHMKa nepes KpeanTopoMm 3a
OCHOBHMM [0r0BOPOM, K Lie BU3Ha4YeHO 3asBi-A0roBopi;

CnoxuByi  Uini  (3aranbHi) — BMKOPWUCTAHHA  KOWTIB, WO HAAAKTbCA  CMOXMBAYY
(Mo3wnuanbHKKOBI) Ha NpuabaHHg ToBapis (pobiT, nocnyr) Ang 3a40BONEHHS NOTPeD, He NOB'A3aHMX 3
NiANPUEMHULBKOI, HE3ANIEXKHOK NPOQECIMHO AiSNbHICTIO ab0 BUKOHAHHAM 000B’A3KiB HAaiMaHOro
NpauiBHMKA;

ToBap — ogHa 4M Kinbka iHOMBIAYANIbHO BM3HAYEHMX peyert abo nocayr, Wwo npuabdaBaoTbCs

Mo3nyanbHmKoM y MNpoaasus NOBHICTIO ab0 YaCTKOBO 3a paxyHoK Kpeauty;

MpopaBeub — CyB’eKT rocnoAaploBaHHS, WO 34IMCHIOE peanisauito ToBapy (Hagae nocnyru)
Mo3uyanbHMKy 3a paxyHok KpeauTy.

1.2. TepMiHu, L0 BXMBAIOTbCS B 3asBi-A,0roBopi Ta B LboMy Po3aini, ane ix BUSHaYEHHS He MiCTATbCS
B OCTaHHiX, BXMBAKOTbCS B LbOMY Po3ini y TMX e 3HAYEHHSIX, SIKi BOHM MatoTb 3riHO 3asBU-40r0BOpY.
2. 3aranbHi NONOXEHHA

2.1. baHk Hapae MNo3nyanbHuky Kpeout 3 MeToto Ta y cyMi Kpeauty, BKasaHilt B 3agBi-40roeopi, i B
nopsaaky, nepeabayeHomy uum Posginom, a MNo3nuyanbHuk 3060B’a3yeTbes cnnatuti banky Pasosy
KOMICit0, CBOEYACHO Ta Y NOBHOMY 06cs3i BunnadyBatu baHky MNpoueHTH 3a KopuctyBaHHa Kpeoutom,
Kowicii Ta nnatn CMC-indbopMyBaHHS, BUKOPUCTATU MOTO 33 LiiNbOBUM NPU3HAYEHHAM, BUKOHATY iHLI
ymoBu KpeautHoro norosopy Ta noseptatv Kpeaut baHky yacTMHamMu y cyMax Ta TEPMiHW, BUSHAYEH
y padiky nnatexiB, ane B OyAb-9KOMy BMMAOKY He Mi3HiWe OCTaHHbOro AHA CTpoOKy Kpeawuty,
3a3Ha4yeHoro B 3asBi-40roBopi.

2.2. MeToto HagaHHa KpeauTy, Wwo 3a3HavyaeTbes MNo3nyanbHMKOM y 3aaBi-A0roBopi, Moxe byTu:

(@) cnoxkugui (3aranbHi) wini,

(6) noBHa abo yactkoBa onnata Toeapy(ie)/MMocayr(m), iHpopmaLia npo sKi(Mi) HaBeseHa B paxyHKy-
dakTypi, Ta aKkmii npuabdaBaeTbca Mo3myanbHUKOM y [poaasLs, 3a3Ha4YeHoro y 3asBi-A0roeopi, cnnata
baHky Kowmicii, Pazosoi komicii, nnatu 3a CMC-iHdpopMyBaHHS BM3Ha4YeHOMY B 3aaBi-00rOBOpiI.

2.3. 3aranbHa BapTictb Kpeguty ana [llo3nyanbHMKA CKNAQAETbCA Ta PO3PAXOBYETHCS 3 CYMM
MpoueHTis, cymn Komicii, CMC-iHdopmyBaHHs, Pa3oBoi KoMicii Ta CTpaxoBKku (32 HAsIBHOCTI 3rigHO 3
YMOBaMU NPOAYKTY).

2.4. He BMKOHaHH$ 30608’a3aHb [1o3nyanbHMKa 3a KpeanTHUM 40roBOpoM 3a06e3MneyyeTbCst LWTpadom,
O HUM nepenbadeHu.

3. HapanHga Kpeaury.

3.1. Kpegut Ha 3aranbHi CnoxuBdi UiNi HAJAETbCS B OAMH 3 HACTYNHUX cnocobis, obpaHux
Mo3nyanbHMKOM Ta 3a3HaYeHUX B 3asBi-00roBoOpi:

3.1.1. wnaxom nepepaxyBaHHA baHkoM cymu Kpeguty Ha HasiBHUI (BIOKPUTMI paHile) nOTOUYHMM
paxyHok [To3uyanbHuka B baHky;
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3.1.2. wnaxom 6e3roTiBKOBOro mnepepaxyBaHHS Ha paxyHOK [lo3uyanbHWKa, BiAKPWUTUIA B iHLWOMY
baHky;

3.1.3. wnaxom 6e3roTiBkOBOro nepepaxyBaHHs baHkom cymu Kpegwty 3a pekBisutamu Ta/abo
paxyHkoM dakTypm lNpoaasBus, 3a3Ha4eHOMy B 3asBi-4,0roBopi.

3.2. Kpegut 3 MeToto onnatu Toeapy(is)/locnyr(1) HagaeTbca WASIXOM nepepaxyBaHHS baHkoM cymu
Kpeauty Ha paxyHok [1pofaBLs, 3a3HaYeHOro y paxyHky-dakTypi, 3a yMOBMU:

- cnnatu [No3nMyanbHUKOM CyMM NOYATKOBOMO (aBaHCOBOrO) nnatexy 3a Toeap(u)/Tocnyry(u) y po3mipi,
BM3Ha4YeHOMYy 3as1BO0-40r0BOPOM

- nepepavi Toeapy(iB)/BukoHaHHs nocnyr NpopasueM MosunyanbHmKy (ab6o obopmeHHs BiANOBIAHUX
3000B’93aHb- BMAATKOBA HAKIA4HA).

3.3. Kpeout ans onnatv KOMiCii HQAa€eTbCs WASXOM NepepaxyBaHHS BignoBigHoOiT cymu, nependayeHoi
LNS Uboro y 3asBi-40roBopi, Ha BiANOBIAHMIA paxyHOK baHky.

3.3.1 Kpegut ong onnaTtm CTpaxoBUX NAATEXiB HAOAAETHCS WASXOM NnepepaxyBaHHs BignoBiAHOI CyMu,
nepenbayeHoi Ans uboro y 3asaBi-A0roBopi, Ha BiANOBIAHWIM paxyHOK baHky.

3.4. Kpeaut onsa onnatv Pa3oBoi KOMiCii HAAAETbCS WASXOM NepepaxyBaHHS CyMU KOLWTIB y Po3Mipi
TaKOi KOMICii Ha BiAMOBIAHMIM paxyHOK baHky.

3.5. Kpeaut pna onnatn CMC-iHDOpMYBaHHS HAOAETLCA LWNAXOM NepepaxyBaHHS CyMU KOWTIB Y
pO3Mipi Takoi KOMiCii Ha BigNOBiAHMI paxyHOK BbaHky.

3.6. HapaHHa KpeauTy 34iMCHIOETbCS He Ni3Hiwe 3 poboumnx AHIB 3 NiANMCaHHA 3asBM-40r0BOpY.

4. Npouentu Ta Komicig, PasoBa komicia.CMC-iHdpopMyBaHHS.

4.1. 3a kopuctyBaHHa KpegnTtom [Mo3nyanbHUK cniavye baHky MpoueHTM po3paxoBaHi, BUXOASYM 3
MpoueHTHOI CTaBKM, BKa3aHOi y 3aaBi-40roBopi, Big HenoBepHeHoi cymn Kpeouty. Mpu uboMy vy
BMNaAKy nopyweHHs MNo3nyanbHMKOM 30008B'93aHb 3 noBepHeHHs KpeauTy, nepenbaveHnx Mpadikom
naaTexis, ONAavYyeTbCs WTPad BKa3aHMM B 3asBi-40rOBOPI.

4.2. 3a obcnyroByBaHHA KpeguTHOI 3aboproBaHoCTi o3MYanbHUMK WOMICAYHO cnnadye Komicito y
po3Mipi, BKazaHOMy B 3asBi, Big, 3aranbHoi cymn Kpeauty, HagaHoro baHkom 3rigHo 3 unm Po3ginom
(6a3a pospaxyHky Kowmicii). Komicia 3a obcnyroByBaHHS KpeauTHOI 3abOproBaHOCTi 3a HaJaHWM
Kpeantom po3paxoByeTbCS 3@ MOBHUI MicALb Y IKOMY BifOYBaETbCS MOBEPHEHHS 3a6oprosaHocTi. [Mig,
MOBHUM MiCALEM, PO3YMIETLCS NEPiOA, AKMI BU3HAYAETLCS BiA MONEepeaHbOro A0 HACTYNHOro TEPMiHY
(maTtv) nnatexy 3rigHo 3 padikoM nnatexis.

4.3, PospaxyHok [lpoueHTiB 3a KpeauTOM 3A4INCHIOETBCS LWLOMICSAYHO 3@ (AKTUYHWUIA CTPOK
KopucTyBaHHS KpeautoMm, BUXOAAUM 3 YMOBHOI KinbKOCTi AHIB B Micaui — 30, B poui -360.

4.4, HapaxyBaHH$ Ta cnnata lNpoueHTiB Ta KoMicii 34iMCHIOETECA Y CTPOKM (8aTH), BU3HauYeHi padikom
nnatexis abo y NnoromkeHi AaTn 4OCTPOKOBOrO NoraweHHs 3a6oproBaHocTi M03MYanbHUMKOM 3rifHO 3
KpeauTtHuM JoroBopoM, SKLLO BKa3aHe MaE Micue.

4.5. 3a nepekas KowWTiB 04HOPA30BO OMNavYyeTbCsl Pa3oBa KOMicCisl, sKa pO3paxoBYETbCS Y BiACOTKAX
BiA cymu Kpeauty, Wo HaAAETbCA HA 3arasbHi CNOXMBYI LN, B 3aN1€XHOCTI Big MeTU HagaHHa KpeauTy.
CnnaTa Pa3oBoi KOMicii 34iMCHIOETLCS 33 paXyHOK KowTiB Kpeauty y aaty Moro HagaHHs.

4.6. 3a CMC-iHbOpMYBaHHS CTArYETbCS NJaTa, CyMa SKOi BKa3aHa B 3asBi-A0roBOpi Ta HAAAETbCA Ha
Becb TepMiH Kpeauty. Cnnata nocnyrn CMC-iHDOpMyBaHHS 34iMCHIOETLCS 3@ paxyHOK kowTiB Kpeauty
y OaTy MOro HagaHHs.

5. MoraweHHs Kpeauty.

5.1. MNo3nyanbHMK 3000B’A3YETLCA LWOMICAYHO YaCTMHaMKM norawatn cymy KpeawTy, cnnadvysaTtu
HapaxoBaHi MpoueHTn Ha Cymy Kpenuty Ta Komicito B cyMax Ta TepMiHu, Wwo nepenbaveni Mpadikom
naaTexis, LWASXOM BHECEHHS KOWTiB B Kacy baHky abo wngaxoM 6e3roTiBKOBOro nepepaxyBaHHS
KOLWTIB y BiAMOBIAHMX CyMax Ha paxyHoK baHky (Hamani — PaxyHok BbaHky) abo TpaH3WUTHMI paxyHOK
noraweHHs 6oproemx 30608’93aHb 103MyanbHUKa BiAKPUTUIA ANS 3apaxyBaHHS KOLITIB CMPSMOBAHUX
Ha noraweHHs 3aboproeaHocTi (6anaHcoBuit HoMep paxyHKy 2909), BkazaHui y padiky MNnatexis.
SKLL0 TEpMIH NaTexy, BKasaHui y Mpadiky nnatexis, NpMnNagae Ha BUXiAHWIA ab0 CBATKOBWI A€Hb, TO
BiAMNOBIOAHMIA TEpPMiH NNATeEXy MNEPEHOCUTbCS HA MEeplMit HACTyMHWMA 33 HWUM pobouMin LeHb.
MepenbaveHi MpadikoM [MnatexiB CyMM LWOMICAYHMX NAATEXIB BKAKOYATb CyMy Kpeguty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByoTbCsa BUXOASNUM 3 YMOB, BU3HaUeHUX KpeauTHUM AOroBopoM.
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5.2. 3 metot noraweHHa Kpeputy, cnnatu lMpouenTis, Komicii Ta iHWwuKx nnatexis 3a KpeauTtHum

[0roBopom, o3myanbHUK Mae 3abe3neynTn nepepaxyBaHHS FPOLIOBUX KOLWTIB LUASIXOM BHECEHHS

rotieku B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHAM Ha PaxyHok noraweHHsi 60proux

30608’a3aHb No Kpeauty lNo3suyanbHMKa, BkazaHui y Mpadiky lNnatexis, B po3Mipi 4OCTaTHbOMY 415

noraweHHs 3aboprosaHocti 3a KpeanutHum [loroBopoM, He nisHille AaTu, WO nepeaye CTpoky (aati)

nnatexy [Mo3uyanbHuUKa 3rigHo 3 padikom nnatexis Ta/abo KpegutHum porosopom. lpu upomy

Mo3nyanbHMK CAMOCTIMHO onsiavye NocayrM hiHAHCOBOro NOCepeaHMKa, WO 34iMCHIOE NepepaxyBaHHs

rPOLOBMX KOLUTIB, Y BiAMOBIAHOCTI A0 Tap1diB OCTAHHLOTO.

5.3. BbaHK 3[iMCHIOE CMMCAHHA KOWTIB, WO Haginwnu Big lo3nyanbHMKa, 3 PaxyHKy noraleHHs

6oprosumx 3060B’3aHb 1o3nyanbHUKA:

- 3 MeTOK MoraweHHs npocTpo4veHoi 3aboprosaHocTi 3a KpeautHum [JoroBopoM - B A€Hb

HaOXO[KEHHS KOLWTIB Ha PaxyHOK noraweHHs 60proeux 3060B’a3aHb 103MYanbHUKa;

- 3 MEeTOK MoraleHHs cTpokoBoi 3aboproBaHocTi 3a KpeauTHuUM [JOoroBopoM - B TePMiHU (OaTu),

BM3HaueHi [padikom nnatexis;

- 3 METOK JOCTPOKOBOro abo YaCTKOBO AOCTPOKOBOIO MOraLleHHs.

5.4. [latoto noraweHHs 3aboproeaHocTi 3a KpeauTtHum [loroBopom (moraweHHs Kpeauty Ta/abo

cnnata lNpoueHTiB Ta/abo Komicii Towo) € nara cnucaHHg baHKoM y TepMiHuM (BaTH), BU3HAYeHi B M.

5.3. uboro Po3zginy, 3 PaxyHky noraweHHs 60oproeux 30608’a3aHb o3MyanbHUKa KOWTIB Y po3Mipax

Takoi 3a60proBaHOCTi Ta 3apaxyBaHHS iX HA BiAMNOBIAHI paxyHKkn B baHky no 0bniky 3a6oproBaHoCTi

Mo3uyanbHuKa.

5.5. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproaHocTi 3a KpeguTHum [loroBopoMm, y CyMi

[OCTaTHIM AN NOBHOIO NOralleHHS, HAaMPaBASOTbCA HA NOralleHHS B HACTYMNHIM YeproBoCTi:

- npoctpoueHi lMpoueHTM 33 KOpUCTYyBaHHS KpeoMTOM (SKWO MpOCTpPOYeHHs Oyne matu

micue);

- npocTpoyeHa cyma Kpeauty (9KLo npocTpoyeHHs byae Matu micue);

- CTPOKOBi HapaxoBaHi MpoueHTH 33 KOpUCTYyBaHHA Kpeautowm;

- CTpokoBa cyma Kpeguty;

- Komicii BaHky, siki migngratoTe cnnaTi 3rigHo 3 ymoBaMu KpeguTHoro porosopy Ta/abo

Tapudamu;

- HeyCcToMKa (Ko HeycTonKa byae MaTu Micue).

5.6. KowTun, nepepaxoBaHi Ha noraweHHs 3aboprosaHocTi 3a KpeautHum [dorosopoM, y pasi ix

He[0CTaTHOCTI 4J19 MOBHOMO MOraleHHs, HAaNpPaBASTbCA HA MOralleHHs B HACTYMHI YeproBocCTi:

- y NepLy Yepry CnaayyrTbCs NPOCTPOYEHa L0 NMOBEPHEHHS CyMa KPeauTy (SKLLO NpoCcTpoyeHHs byae
MaTu MicLe) Ta MPOCTPOYEHI MPOLEHTM 33 KOPUCTYBAHHSA KPELMUTOM (SKL0 NPOCTpoYeHHs Byane MaTu
Micue);

- y Apyry Yepry cnaayyTbCs CyMa KpeamTy Ta MPOLEHTM 33 KOPUCTYBAHHS KPeaAUTOM;

- y TPeTIo Yepry CnaayvyTbcs KoMicii baHky, aki nignaratoTe cnnati 3rigHo 3 ymoBaMu KpeauTtHoro
porosopy 1a/abo Tapudamm Ta HeyCTolMKa (IKLWO HeycToMka byae MaTtu Micue).

5.7. Y pa3i HepoCTaTHOCTi CyMM, OTpMMAHOi baHKOM B paxyHOK noBepHeHHS 3aboproBaHoOCTi 3a
KpeautHum [loroBopoM, [Ans BMKOHAHHA 3000B’93aHb B NOBHOMY 006cs3i, BMMOrM baHky
MOralatTbCs Y HACTYMHIN YeproBoCTi:

- y Mepuly Yepry CraavyTbCs NPOCTPOYEHa A0 NOBEPHEHHS CyMa KpeauTy (SKLWO NpoCcTpoyeHHs byae
MaTu MicLe) Ta MPOCTPOYEHi MPOLEHTM 338 KOPUCTYBAHHS KPEAUTOM (AKLLLO NPOCTPOYEHHS Byae MaTu
micue);

-y ApYry Yepry cnaavyTbCs CyMa KpeamTy Ta NPOLLEHTM 33 KOPUCTYBAHHS KPELUTOM;

- y TPeTIo Yepry CnaadvyTbcs KOMicii baHky, aki nigngaratoTe cnnati 3rigHo 3 ymoBaMu KpeauTtHOro

poroBopy 1a/abo Tapudamm Ta HeycTovKa (AKLLO HeyCToMKa Byae Matu micue).

6. MNpaBa Ta 060B’a3ku CTopiH B cerMeHTi CNOXXMBYOro KpeAUTYBaHHS

6.1. MNo3unyanbHKK 30608’a3aHMi noBepHyTM baHky Kpeaut, cnnatutu lNpoueHTH, PasoBy KOMiICilo,

Kowmicii, iHwi nocnyrmn baHky, MOXnuBi wTpadu Ta 36MTKM Ha yMOBaX, BU3Ha4YeHUX umMM Po3ainoMm 1a

3a5B0K0-A0rOBOPOM, @ TAKOX BUKOHYBATY iHLWI YMOBU, HUMK NepeabayeHi.

6.2. 3a noBHe abo 4YacTkoBe MPOCTpOYeHHS noBepHeHHs Kpeputy Ta/abo cnnatu MNpoueHTiB Ta/abo

KoMicii y TepMiHK, wo nepenbaveni Mpadikom nnatexis Ta/abo iHWMM YUHOM BU3HAYEHI BiAMOBIAHO
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Lo KpepgutHoro poroBopy, [o3uuyanbHuk 30608’93aHui cnnatuti banky wrpad y po3Mmipi BiANoOBigHO
1o ymoB KpeoutHoro norosopy. 3acTocyBaHHA wTpadis, nepesdavyeHmnx UMM NYHKTOM, 34iACHIOETLCS
MoYMHauKM 3 5 (M°9TOro) KaneHoapHOro [OHS Big, AaTM MPOCTPOYEHHs, nepenbayeHoi rpadikoMm
naaTexiB Ta HAsSBHOCTI MPOCTPOYEHOI 3abOProBaHOCTI Y CyMi, WO OOpiBHIOE abo nepeBuiLye 25
(nBapusaTe m'atb) rpuBeHb 00 koninok. Cnnata wrpady He 3BiNbHAE [M03MYanbHMKA Bid BUMKOHAHHS
3000B’93aHb, 3@ MOPYLUEHHS SKMX BiH NependavyeHui, i Tak CamMo He 3BifIbHSE MOro Bif 060B’a3Ky NOHaz4
cyMy wTtpady y noBHOMy 006cs3i BigwkoayBatM baHky 30MTKM, 3anopisiHi HEBMKOHAHHAM abo
HEHANIeXXHMM BMKOHAHHAM CBOiX 3000B’a3aHb 3a KpeguTHMM [0roBOpoM, B TOMY umchi Oyab-ski
BMTPaTK, WO B6ynmn noHeceHi baHKoM y 3B’A3Ky i3 CTArHeHHaM 3aboproBaHocTi 3 [o3nyanbHUKa 33
KpeontHum poroopoM (BignpaBka NWCTIB YM iHWKMX MNOBiAOMAEHb (B T.M. €NEKTPOHHMX) MNpO
HeoOXiOHICTb MoraleHHs npoCTpPoYeHOi 3aboproBaHOCTi, CyLOBi BMTpaTWM, BUTPATM Ha onnaTty
IOPUAMYHMX Ta NOCEPEOHULIBKMX MOCAYT WOAO CTArHeHHs 3a60proBaHOCTI TOWO). 3a3HayYeHi B LbOMY
MYHKTI WTpadm 3aCTOCOBYIOTLCSA Y BMMAAKY, AKLWLO 3asBOK HE BCTAHOBJ/IEHO iHLWI PO3MipU Ta BMAM
HeYCTOMKM, @ TAaKOX iHLWIMIM NOPSAOK ii HApaxyBaHHS.

6.3. baHk 30608B’d93aHuit Hapgath o3nyanbHuky Kpeout, Ha ymoBax BM3HavyeHux umM Posginom Ta
3a9B010-4,0r0OBOPOM.

6.4. [o3nyanbHMK Ma€ NpaBo:

6.4.1. pOCTPOKOBO BWKOHATW CBOi 3000B’A3aHHA 3a KpeaWMTHMM [JOroBOpOM Ha YMOBAX, HWM
BCTAHOBNEHMUX;

6.4.2. 3BepHyTUCa 00 HauioHanbHoro 6aHky YkpaiHu y pasi nopyweHHs baHKOM 3akOHOAABCTBA Y
chepi CnOXMBYOro KpeamTyBaHHS, Y TOMY YMC/Ti MOPYLUEHHS BUMOT LWLOAO0 B3aEMOAIi i3 [To3M4yanbHUKOM
Npu BperynoBaHHi MpoCTpoyYeHOoi 3aboproBaHOCTi (BMMOI LWOAO €TUMYHOI MOBEAiHKM), a8 TaKox
3BEPHYTUCA A0 CyLy 3 MO30BOM NPO BiALWKOAYBAHHS WKOAM, 3aBAaHOi [Mo3nyanbHMKY y npoueci
BperyntoBaHHS NPOCTpoYeHOi 3aboproeaHocTi 3a KpeantHUM gorosopom.

6.5. baHk Mae npaBo:

6.5.1. Bumaratu Big No3nyanbHUKa [OCTPOKOBOrO BUKOHAHHS 30060B’13aHb 3a KpeanTHMM LOroBOpOM
Ha yMOBaXx, BCTAaHOBMIEHUX HUM;

6.5.2. peanizoByBaTu iHWi nNpasa 3rigHo 3 KpeanTHMM 0OroBopoM Ta/abo 3aKOHOAABCTBOM, A TaKOX
BUMHATK iHLWI Aii, BopyyeHHs Ta/abo 3roaa MMo3unyanbHKUKa Ha gKi nepeabaveHi 3a9B00-A0roBOPOM Ta
umMm Posginom.

7. DocTpoKkoBe Ta 4acTKOBO AOCTPOKOBE MOBEpPHEHHSI (nmoraweHHs) Kpeauty 3a iHiuiatMsolo
Mo3uuyanbHuka.

7.1. Tlo3nyanbHUK Ma€ npaBo noBepHyTM KpeouT [OCTPOKOBO B OyAb-KMIA 4ac B MOPSAKY,
BM3HAYeHOMY NyHKTamu 7.3.,7.4. uboro Po3giny.

7.2.Tlip LOCTPOKOBMM noraweHHaM Kpeauty po3yMieTbcs NoBEpHEHHS MOBHOI cymu Kpeauty, B TOMy
Yynucni HapaxoBaHi baHKOM NMPOLEHTU 33 KOPUCTYBaHHS KPEAMTHUMM KOWTAMM Ta iHWI nnaTexi, sKi
MOBMHHI BYTU CNaayeHi Ha BiANOBIAHY AaTy 4OCTPOKOBOrO noraleHHs Mo3nyanbHUKOM A0 3aKiHYEHHS
Ctpoky KpegmuTy Ta/abo TepMiHy nnaTtexy, Bu3HaveHoro [padikomM nnatexis.

7.3. JoctpokoBe noraweHHs KpeauTy 34iMCHIOETbCS B MOPSIAKY, BCTaHOBAeHOMY n.n. 5.5, 5.6. uporo
Posgainy.

7.4. BUKNIOYHO Y BMMAOKY BMKOHAHHS [103M4YanbHUMKOM BCiX YMOB, BKa3aHMX B M. 7.3. uboro Po3giny,
baHK B faTy HaAXOOXXeHHS KOWTIB Ans LOCTPOKOBOro noralleHHs Ha PaxyHOK noraweHHs 60proBux
3060B’93aHb [lo3MyanbHUKa (GanaHcoBuM HoMep paxyHky 2909), 34iMCHIOE Aii MO MoraweHH
3aboproBaHoCTi B nopsaky, nepenbavyeHomy n.n. 5.3. 1a 5.4. uboro Po3giny.

7.5.Y pasi yacTKoBOro AOCTPOKOBOroO noraweHHs 3a Kpegutom, Mpadik nnatexis y HOBIM peaakuii He
YKNIAOAETbCA, B TOM e 4Yac baHKOM 3AIMCHIOETLCS KOPWUryBaHHA 3000B’d3aHb [lo3mMyanbHMKa 3a
KpeantHMM 0OroBopom.

7.6. SKWO nicns NMOBHOro BMKOHAHHS [103MYanbHUMKOM BCiX CBOiX 3000B’13aHb nepep baHkoM 3a
KpeanTHnMM [oroBopoM Ha PaxyHKy noraweHHs 60proBux 3000B’d3aHb 3aNUWMTLCA  3aNULLIOK
rpowoBmx KowTiB lNo3nyanbHuKa (9K HagMipy cnnaveHi kowTu), MNo3mnyanbHuK, NigNMCcaHHIM 3asaBu-
LLOroBopy, Hapae 3roay baHky Ha 3apaxyBaHHS 3a3HAa4YEHUX KOLUTIB 40 CBOrO LOXOAY.

8. NocTpokoBe noraweHHs 3a6oproBaHocTi 3a KpeautHum porosopomM Ha Bumory baHky.
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8.1. baHk ™Mae npaBo BuMaratu Bif [lo3uyanbHMKA [OCTPOKOBOrO BWMKOHAHHSA 3000B’93aHb 3a
KpepontHmum [orosopom wwopo nosepHeHHs Kpeauty Ta BignosigHo cnnatu MpoueHTie, Komicii Towo,
a [lo3nyanbHMK 3000B’3aHMI iX BMKOHATM MpoTarom 15 AHiB Big OaTv BignpaBneHHs BbaHkom
BiANOBIAHOrO MOBIAOMMIEHHS B OyAb-IKOMY 3 HACTyMHMX BMMNAAKiB iCTOTHOTO MNOPYLUEHHS
Mo3uyanbHMKOM 3060B’93aHb 33 KpeantHum [Jorosopom:
8.1.1. HeHadaHHSA y CTPOK AOKYMEHTIB, 3a3HaveHunx y n. 9.2. uboro Po3ainy;
8.1.2. NpoCTpoYeHHs BCTaHOBNEHUX KpeauTHMM LOroBOpOM TEPMIHIB NOraweHHs YactmHm Kpeauty
Ta/abo cnnatu lNpoueHTiB Ta/abo Kowmicii: - 6inbwe Hixx Ha 1 (OamH) Micaub; Ta/abo - y cymi, Wo
nepesuwye 5 ([MT'atb) Bincotkie cymu Kpeauty; Ta/abo - gKe Npu3BOOMTb OO0 BMHUKHEHHS
3aboproBaHocTi 33 KpeaMTHUMM OOroBopoM Yy cyMi, wo nepesuwye cyMy Kpeamty Ha 10 (Jecstb)
BiACOTKIB;
8.1.3. HapaHH4 MNo3nyanbHUKOM baHKy HeOCTOBIPHMX BiAOMOCTEN, WO BKA3YOTbCS [103M4anbHUKOM Y
[OKYMeHTax, HeobxigHux BaHky Ansa NpURHATTA pilleHHS Npo HafaHHa KpeguTy Ta igeHTMdikauii
[Mo3nyanbHMKa;
8.1.4. B iHWIMX BMNaaKax, nependayeHmMx 3aKOHOAABCTBOM.
8.2. JloctpokoBe noraweHHs 3aboprosaHocti 3a KpegutHum [loroBopoM Ha BuMory baHky
30iMCHI0ETbCS [To3nyanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok [Mo3uuanbHuka, abo 3a iHwuMu
peKBi3MTaMu, BKa3aHWMM Y MOBiAOM/EHHI, 3a3HaveHoMy B Nn. 8.1. uboro Po3giny.
8.3. Y BuMMagKy HEBWMKOHaHHS [103MYanbHMKOM BMMOrM baHKy WOA0 AOCTPOKOBOrO MOBEPHEHHS
KpeauTy Ta BignNOBIOHO WOAO BMKOHAHHA iHWKWX 3000B’93aHb 32 KpeauTHMM OOrOBOPOM Yy CTPOK,
BCTaHoBNeHM Nn. 8.1. uboro Po3giny: - npuUNUHAETbCS HapaxyBaHHS lNpoueHTiB, Komicii Ta wrpadis
3rigHo 3 n. 6.2. uboro Po3giny; 1a - NMo3nyanbHUK 3060B’93Y€ETLCS BiAWwKoAyBaTHM baHKy 3aBAaHi Takum
HEBWMKOHAHHSM 36UTKM Y po3Mipi HeopepXaHnx baHkom foxogis 3a KpeanTHWM JOrOBOPOM Y po3Mipi
cymu [MpouerTie Ta Komicii, po3paxoBaHoi Ha yMOBax, BU3Ha4YeHnX KpeanTHUM OOroBOpOM, Ta SKa
Mana 6 6ytu cnnadveHa Mo3myanbHUKOM 3a Becb CTpok Kpeauty BaHKy npu HaneXHoMy BMKOHAHHI
Mo3nyanbHMKOM CBOiX 30008B’A3aHb 33 KpeauTHMM [OroBOpoM i He 6yna HUM cnnayeHa baxky.
9. IHWi ymoBM.
9.1. CTOpOHM [,OMOBMAKUCH, NPO Te, WO BigNoBiAHO A0 cT.259 LuBinbHOro kogekcy YkpaiHv no3oBHa
[LABHICTb 3@ Cnopamu, WO BMHUKAKTb i3 KpegutHoro [oroBopy, a came BiAlIKOAYBaHHS 30MUTKIB,
CNNaTM HeycTonku (wTpadiB, NeHi) BCTAHOBIETLCS TPMBANICTIO Y TPU POKM.
9.2. Mo3nyanbHUK 3000B’A3Y€ETbCS HaAABaTM Ha neply BuMory baHky pokymMeHTH Ta/abo BigOMOCTI,
HeobXigHi ans 3aivicHeHHs1 baHkoM igeHTUdiKaLii/ Bepudikauii/ yTOUHEHHS iAeHTUDIKALIAHMX SaHUX
Mo3uyanbHMKa, OUIHKKM HOro ¢iHaHCOBOrO CTaHy, MOHITOPUHIY MOro onepauii, a TakoX CBOEYACHO
noBigomMnaTi baHk Npo BCi 3MiHM y AOKYMeHTax Ta/abo iHpopMaLii (NacnopTHUX AaHMX, aapecu Micus
NPOXWMBAHHA Ta PeECTpaLii, KOHTaKTHi PeKBi3UTU TOWO), AKi BKasaHi B 3assi " 6ynn HapaHi
Mo3nyanbHMKOM Npu yKknageHHi KpegutHoro pgoroeopy. IHpopmauis Ta/abo OKYMEHTM MatloTb OyTH
HapaHi npotaroM 10 (Jecatu) KaneHAapHUX AHIB 3 AaTU OTPUMAHHS NMCbMOBOT BMMOru baHky abo 3
0ATW HaCTaHHA BignoBigHUX 3MiH.
9.3. KpeoutHuit poroeip HabyBa€ YMHHOCTI B MOPSAKY BM3HAaYeHOMY 3asiBOH-O4OMOBOPOM M LUM
Po3pinom Ta mie 4O MOMEHTY NOBHOrO BUKOHAHHS o3nyanbHMKOM 3060B’13aHb 33 HUM.
9.4. HepincHictb okpeMmnx nonoxeHb KpeantHoro [1oroBopy He TArHe Moro HeaiMcHOCTI B LLiOMY.
9.5. MignucaHHsM 3aseu-goroBopy [lo3nuyanbHMK Hagae 3rogy Ab «KJTIPUHTOBUMA [OIM» Ha
36ip, HakonuueHHs, 36epiraHHs, aganTyBaHHA, 0O6pobOKY, BUKOPUCTAHHS, 3HEOCOBNEHHS, 3HULLEHHS
6yab-9KMX MOiX NEPCOHANbHUX AaHUX, 3MiHY, BUKOPUCTAHHA Ta NowMpeHHs (HagaHHg) iHdopmauii npo
Hboro (Npo Mo3nyanbHKUKA):

- yepe3 KpeantHuii peectp HauioHanbHoro 6aHky YkpaiHu B nopaaky BianosigHo A0 [on0XeHHS
Npo A0 BCTAaHOBMEHOrO 3aKOHOAABCTBOM YKpaiHM MOpPSAAKY, B TOMY 4MC/li HOPMATMBHO-NPaBOBUMM
akTamu HauioHanbHoro 6aHKy Ykpainu;
- yepe3 [lpMBaTHe akKuUioHepHe ToBapuCTBO «[leplie BceykpaiHCbke BP0 KPeaUTHWUX iCTOpil», sKe
3HaxoamTbes 3a agpecoto: 02002, m. Kuis, Byn. €sreHa CeepcTioka, 6ya.11, Ta TOB «YkpaiHcbke 6t0po
kpegutHux ictopin» (01001, YkpaiHa, M. Kuie, Byn. lpywescbkoro, 6ya. 1-4), WASIXOM HagaHHS
iHpopMaLii, Wwo ineHTndikye Mo3nyanbHKUKa, @ TaKOX iHLWMX BiZOMOCTEN, 9Ki 6yayTb HaaaHi fo bropo Ha
niacraBi yknageHoro [loroBopy 3 MeTol (POPMYBaHHA Ta BEAEHHS KPEAMTHOI icTopii, 9K ManibyTHbOro

91
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



cyb'ekTa KpeaMTHOI icTopii, Ska B cebe BktoYae: iHhopMaLito npo MNo3nyanbHmKa, 9K cyb'ekTa KpeauTHOI
icTopii; iHpopMaLilo LWOA0 BMKOHAHHA [OroBOpIB, Aif AKMX MPUMNMHEHA BUKOHAHHAM 3000B'93aHb;
iHpOpMaLLito 040 YUHHUX AOrOBOPIB YKNAAEHWNX paHille; iHPOpMaL,ito, IKa BHECEHA A0 AHKETM 3 METOHD
OTPUMaHHSI HOBOrO KpeauTy; iHdOpMaUilo Woa0 YKNaaeHHs HOBOro gorosopy. Yknagatoum [lorosip,
Mo3nyanbHWK Hapae 3rogy bropo Ha nepeBipky iHGopMaUii, ska 6yna BHECEHA HUM 40 aHKETHUX AAHMX,
Ha OTpUMaHHs baHKOM (a Mpu 3MiHi KpeauTopa y 3000B’A3aHHI - iHWKWM 3aKOHHUM KpeauMTOpOM) MOro
KpeaMTHOI icTopii Bif bropo, a TakoX Ha OTPMMaHHS 4,0AATKOBOI iHbOpMaLii, NOPiBHSHO 3 BHECEHO A0
aHkeTu [lo3nyanbHMKa, Bif OEPXKaBHWMX PeeCTpiB B 0CObi iX YNMOBHOBAaXXeHWX OpraHiB (oepxarenis,
pO3MNOpsAAHWMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLIMX [LO3BONEHUX 3aKOHOM OXKeper.

9.6. Ona otpuMaHHa [lo3nyanbHMKOM iHGOpMaUii wWoao CTaHy 3aboproBaHocTi 3a KpeauTHUM
[0roBopom, No3unyanbHMK 3BEPTAETHCA 3@ LONOMOro 3acobiB 3B'93KYy B KOHTAKT — LLeHTp baHky.

10. NMoBepHeHHs TOBapy 3riaHO 3aKoHy YKpaiHu «[po 3axucT npaB cnoXueayiB» (Aani - 3aKoH)
10.1. dkwo lMo3nyanbHKK, y BMNaaKax, nepesdadeHmx Y4UHHMM 3aKOHOAABCTBOM YKpaiHW, noBepTae
ToBap, npuabanuii y Mpoaasus 3a paxyHOK KpeguTy 3 BMMOMOK MOBEPHEHHS TPOLIOBMX KOLUTIB,
CNAayYeHnx B paxyHok BapTocTi ToBapy, [poaaseLb 3060B’a3aHUI NPOTAroM 3 (Tpbox) poboUnx SHIiB
3 MOMEHTY NoBepHeHHS ToBapy nepepaxyBaTh rPOLIOBi KOLWTM B PO3Mipi BapTOCTi TOBapy Ha paxyHOK
baHky.

10.2. dkwo Mo3nyanbHUK y BUNagKax, nepesdavyeHmnx YMHHUM 3aKOHOLABCTBOM YKpaiHM, NoBepTae
ToBap, npnabannin y MNpoaaBus 3a paxyHOK KpeamTy 3 BUMOIOK 3aMiHM MOr0 Ha iHLWKKA, ane MEHLOK
BapTicTio, [MpopaBeLpb, 3000B’43y€ETHCS MPOTAroM 3 (TpbOX) poboumx AHiB MoBiZoMuTM baHK npo
npoeegeHy 3aMiHy. lpotarom 3 (Tpbox) poboumx AHIB nicns npoBefeHHs 3aMiHu [lpopaselb
3000B’A3Y€ETbCS HANPaBWUTU Ha paxyHOK BbaHKy cyMy pi3HuMuUi Mix BapTicTio ToBapy, npuabaHoro y
MpofaBLus 33 paxyHOK KpeauTy, Ta BapTicTio ToBapy, nepenaHoro MNpopasueM lo3nyanbHMKY npwm
3aMiHi.

10.3. dkwo lMo3nyanbHKK, y BUNagKax, nepegdadyeHmx Y4HHMM 3aKOHOAABCTBOM YKpaiHW, noBepTae
ToBap, npuabanuii y Npogasus 3a paxyHOK KpeauTy 3 BUMOIOH 3aMiHM Or0 Ha iHWKIA, ane 6inblioto
BapTicTio, [MpoaaBeup, 3060B'93y€ETbCS NPOTArOM 3 (TpbOX) poboumx AHiB MoBigoMuTM baHK npo
npoBeAeHy 3aMiHy 32 yMoBM cnnatu [o3nyanbHMKOM pi3HuULi y BapTocTi ToBapy A0 kacu lNpoaasus.
10.4. JoctpokoBa BigMoBa lNo3nyanbHuKa Big [lorosopy

10.4.1. No3nyanbHMK Ma€ NpaBo BiAMOBWUTUCH Bif [LOroBopy (B paMkax CMOXMBYOIO KpeaWuTyBaHHS)
6e3 NOSACHEHHS NMPUYMH NPOTATOM YOTUPHAOUATM KaneHAAPHUX OHIB 3 AHS yKnageHHs [orosopy (B
paMKax CNOXMBYOro KpeaUTYBaHHS).

10.4.2. Mpo Hamip BiaMoBUTHKCS Big [loroBopy Npo CNoXMBYMi KpeguT, [o3nyanbHMK noeigomnse baHk
y MUCbMOBIN POpPMI, LWNSXOM MOAAHHA BiANOBIAHOI 33a9BM A0 3aKiHYEHHS BCTAHOB/IEHOMO 3aKOHOM
CTPOKY B 14 (YOTMPHAOUATb) KaNeHAApHMX OHIB Bif AaTW yknaneHHs [lorosopy.

10.4.3. 9kwo MNo3nyanbHMK NOAAE MOBIAOMMEHHS HE 0CODUCTO, MOro MiAnNMC Ha MOBIAOMJIEHHI MaE€
6yTM 3acBigYeHMit HOTapianbHO abo Take MOBIAOMJIEHHS NMOAAETLCS 3a NiANMCOM YMNOBHOBAXEHOTO
npeacTaBHMKA 33 HASBHOCTI AOBIPEHOCTI HA BUMHEHHS TaKMX AiM.

10.4.4. Mpotarom 7 (cemu) KaneHAAapHUX OHIB 3 AaTW NOAAHHS MWUCbMOBOrO MNOBIAOMAEHHS MPO
BigMOBY Big JloroBopy npo CnoxuBuuii Kpeput, o3myanbHUK 3000B’93aHMIN MOBEPHYTU bBaHKy
rPOLIOBI KOLTKU, OOEPXKAHI HMM 3rigHO 3 UMM LOrOBOPOM, Ta CNAATUTU BIACOTKM 3a Mepiop 3 AOHS
OJEpXaHHS KOWTIB A0 AHSA iX NOBEPHEHHS 33 CTaBKOM, BCTAHOB/IEHOK AOTOBOPOM MNP0 CMOXUBYMUIA
Kpeaut. BapTicTb ycix nocayr (pasoBa KOMiciq, nocnyrM cMcC iHOOPMYBaHHS, CTpaxyBaHHS (3a
HasIBHOCTI) TOLLO), MOB’I3aHMX 3 0OCNYroByBaHHAM Ta MOraweHHsIM kpeguTty [1o3uMyanbHUKOM npwu
LLOCTPOKOBOMY MOBEPHEHHI KPEAMUTY HE OMIAYYHTbCS.

10.4.5.MMo31yanbHMK, SKMIA NOPYLIMB CBOE 3000B’A3aHHS LLLOAO NMOBEPHEHHS KPEeaMUTY Ta NMPOLEHTIB 3a
HUM, Ma€ BigWwKoayBaTn baHKy 3aBaaHi UMM 30MTKM BiANOBIAHO A0 3aKOHY.

Niaposain 20. NPABUNA HALAHHSA CNOXMBYOrO KPEAUTY «BUIbHUA KPEOUT»

PO34iN 1. 3ArAJIbHI NOJIOXKEHHA
20.1. LUen po3ain YMoB BperynboBY€E BIOHOCMHM WOAO0 HadaHHA BaHKOM CMOXWMBYOrO KpeauTy
«BinbHWI KpeguT» lo3UYANbHUKY.
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20.2. Ui YMoBM € TMNOBMMM yMOBaMM [0rOBOPIB MPO HafaHHS CMNOXWMBYOro KpeguTy «BinbHuM
KpeauT», SKi TaKOX ONpuaogHeHi Ha odiliMHoMy canTi baHky.

20.3. CropoHamu [OroBOpiB 3a3HaveHmx B uux YMoBax € baHk Ta No3nyanbHUK:

baHk —AkuioHepHe ToBapucTBo «bAHK «KJIPUHTOBUI [IM»;

Mo3uyanbHMK — ¢i3nMyHa ocoba, sika yknana 3 baHkoM KpeantHuit gorosip Ta otpuMana Kpegur.
20.4. [isa umx YMmoB 6yfe NOWMPIOBATUCh TAaKOX HA LLOrOBOPM 3a3HAYeEHI B HUX, WO ByAyTb YKNAAEHi
CtopoHamu B MarbyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 34IMCHIOTLCS ¥ NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

PO34i71 2: YMOBM OOroBopy nPO HAOAHHA CIHOXHUBYOI'O KPEIUTY «BIJIbHUI
KPEJIUT»

20.5. TepMiHu.

20.5.1. JKWO iHWe He 3a3Ha4YeHO CcreuianbHO B TeKCTi uboro Po3sginy, TepMiHM, wWwo
3aCTOCOBYIOTbCS B HbOMY, BUKOPUCTOBYHOTLCS B HACTYMHUX 3HAUYEHHAX:

padik nnarexiB - pomosneHictb CTOpiH WOAO0 NEpiOAMYHOCTI, PO3Mipy Ta TEpMIHIB cniatu
3aboproBaHocTi 32 KpeantHnm [1oroBopoM, sika € MOro 4acTMHOH;

3a6oproBaHictb 3a KpeautHum [oroBopoM - CyMa [pOLIOBMX KOWTIB, WO nigngara€e cnnarti
Mo3uyanbHMKoM baHky 3rigHo 3 ymoBamu KpeauTtHoro [Jorosopy, Ta CknafaeTbcs 3 cymun Kpeguty, cym
HapaxoBaHux [poueHTiB, KoMicil Ta cynpoBigHmx nocnyr baHky, cyM wrpadis 3a HEBUKOHAHHS LbOrO
Po3giny, a Takox cyM KoMneHcaLii MoXIMBKMX 30MTKiB baHky;

Kowmicia - koMmiciriHa BuHaropoga baHky 3a 0b6cnyrosyBaHHS KpeauTHoi 3aboproeaHocTi 3a Kpeantom,
HagaHuM [o3nyanbHuKy;

Komicii 3a womicauHe o6cnyroByBaHHSI KpeauTHOi 3ab6oproBaHocTi(Kpeauty) - € nnatow
Mo3uyanbHMkKa baHky 3a:

- HapaHH4A No3nyanbHMKy BAPYre Ta 3@ KOXKEH HACTYMHMI 3anuT BNPOAOBX Micaus iHpopmaLii
Npo MOTOYHMIA PpO3Mip 1oro 3aboproBaHOCTi, poO3Mip CyMM KpeauTy, MOBepHYTOi baHky K
KpeauToaaBLIo;

- HapaHHa No3unyanbHKKy BApYre Ta 3@ KOXEeH HACTYMHUI 3anuT BNPOLOBX MiCsLS BUMMUCKY 3
PaxXyHKY/paxyHKiB (3a iX HasfBHOCTI) WOAO MOraleHHs 3aboproBaHOCTi, 30KkpeMa iHpopMaLito npo
nnatexi 3a KpegMTHMM LOroBOPOM, SKi CNAaYeHi, Ki HaneXxuTb CNaTMTK, AaTu cnaaTn abo nepioan y
4aci Ta YMOBM CMNATU TaKUX CyM;

- MNpOBeAEHHS PO3PaxyHKiB 3i CMMCAHHA Ta 3apaxyBaHHS KOWTIB 33 paxyHKkamu 3 06niky
3aboproBaHocTi 3a KpeanTtHMM goroBopoM, BiaKpUTMMM baHKOM Ha KOpUCTb No3mnyanbHUKa;

- aHani3 KpeauTHOI 3abOProBaHOCTi, KOHTPONAb 32 AOTPUMAHHAM rpadiky noraweHHs, 3a
LOTPMMAHHSIM YMOB KpeAMTHOro LOrOBOPY, OLiHIOBAaHHS GiHAHCOBOrO CTaHy [M103MYanbHUKa;

- HajaHHA NOCAYr 3 pO3paxyHKy CyMW 4eproBoro nnartexy 3a KpeantHuM 4OroBopoM y BUNAaAKy
LOCTPOKOBOIO 4YaCTKOBOrO MOBEPHEHHS KpeauTy Ta/abo CyMM NOBHOMO AOCTPOKOBOrO MOBEPHEHHS
3aboproBaHocTi 332 KpeauTHUM 40rOBOPOM, L0 HALAOTHCS 3 BUKOPUCTAHHAM TelehOHHOro 3B’3Ky B
KOHTaKT — ueHTpi Ta BiaaineHHax 6aHky, wWasgxom o6pob/ieHHs 3anuTiB B YCHIiM Ta NUCbMOBIN GopMi,
Lo HanpasneHi baHky Mo3n4yanbHUKOM, TOLLO;

- onepawliiHe CynpoBOMKEHHS KpeauTy, WO nongarae y obniky, 36epiraHHi i akTyanisauii
iHpopmauii, LokyMeHTiB [o3nyanbHKKa, MOro KpeauTHOI CNpaBuy;

- 3[iNCHeHHS iHhOPMYBAHHSI NPO HEHANEXHE BUKOHAHHS 3000B’93aHb 3 NOBEPHEHHS KpeaunTy;

- iHpopmyBaHHS [lo3MyanbHUKA WOAO [LiO4MX Nponosuuii, Tapudis, 3MiH y baHky, TowWwoO
wnaxom CMC-iHdopmyBaHHg abo PUSH-noeigomMneHb Ha MobinbHui TenedoH MNo3nyanbHuka 1a/abo
33 ONOMOror MeceHaKepiB Ta MObiIbHOro Ao0AaTKy HaHKy.

Kowmicia 3a HapaHHs KpeauTy (pasoBa Komicisl) - KoMiciviHa BuHaropoaa baHky 3a nepekas KowrTis, WO
€ MNNAToK 3a 3A4iMCHEHHS MNATKHOI onepauii WoAo nepepaxyBaHHA KowTiB Kpeauty 3rigHo 3
KpepautHum [lorosopom;
KpeautHuii LoroBip — norosip Mix [1o3M4anbHMKOM Ta bBaHKOM, SIKMiA CKNAOA€ETbCS 3 ABOX HEBI A EMHUX
YaCTUH, @ caMe LMX YMOB Ta 3as1BU-L0r0BOPY NP0 HafAHHS CMOXMBYOro KpeamTy;
Kpeaut - rpowosi KowTw, WO HagaTbcsq baHkoM No3nyanbHMKy Ha YMOBaXx, BCTAHOBIEHUX B 3aaBi-
[OroBopi i B ubomy Po3zgini;
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Crpok Kpeauty - BctaHoBneHuin KpeantHum [1oroBopoM nepiog, KopucTyBaHHg KpeanToMm, He nisHiwe
OCTaHHbOI AaTh sakoro Kpeaut Mae 6yt noBepHeHui Mo3myanbHUMKOM baHKy B NnOBHOMY 06Cs3i;
CnoxuBunin KpeauTt (KpeauT) - rpoLioBi KOWTH, O HAJalTbCsa cnoxuBady ([103nyanbHMKOBI) Ha
npuabaHHs ToBapiB (pobiT, nocnyr) Ans 3a40BOMEHHS NOTPeO, He MOB’A3aHMX 3 MiLNPUEMHMLBKOL,
He3a/1IeXKHO NPOodeCiHOI AiSNbHICTIO ab0 BUKOHAHHSAM 000B’S3KiB HAaMMaHOro NpaLiBHMKA.
CnoxuBui Lini (3aranbHi) — BUKOPUCTAHHA KOLWTIB, WO HAaAATbCs cnoxusady ([1o3MyanbHUKOBI) Ha
npunabaHHs ToBapie (pobiT, nocnyr) Ans 3a40BONEHHS NOTPeDd, He MOB’A3aHMX 3 NiANPUEMHULLKOLD,
He3a/1IeXKHO NPOodEeCiHO AiSNbHICTIO ab0 BUKOHAHHSAM 060B’13KiB HAMMaHOro NpaLiBHMUKA;

20.5.2. TepMiHu, WO BXMBAKOTLCA B 3asBi-40roBoOpi Ta B LpboMy Po3aini, ane ix BU3HAUYEHHS He
MiCTATbCS B OCTAHHIX, BXXMBAKTLCA B LbOMY PO34iNi y TUX )Ke 3HaYeHHSX, SIKi BOHM MAloTb 3rigHO 3as8u-
LOroBopy.

20.6. 3aranbHi NONOXEHHSA

20.6.1. baHk Hapae lMo3nyanbHuky Kpeout 3 MeTow Ta y cymi Kpeauty, BKasaHin B 3asBi-
LLOroBOpi, M B Nnopsaky, nepeabaveHomy uum Po3ginom, a Mo3nmyanbHUK 3060B’93y€ETHCS CBOEYACHO Ta
y NOBHOMY 06c43i noBepHyT1 Kpeaut Ta cnnayvyBaTi NPOLEHTU 32 KOPUCTYBaHHS KpeauTtom, nnatu 3a
KOPUCTYBaHHA CynpoBiAHMMM nocnyramu baHky Ta iHWIi nnatexi Ha yMOBax 3a3HayeHux y 3asBi-
[OroBopi.

20.6.2. Kpeont HapaeTtbca [lo3nMyanbHUKY O 3a40BONEHHS NOTped, He MOB'A3aHMX 3
NiLANPUEMHULBKOI, HE3aNeXHOoK NpodecCinHO LisnbHICTI0O a0 BUKOHaHHAM 000B’S3KiB HalMMaHOro
npauiBHMKa.

20.6.3. 3aranbHa BapTictb Kpeanty ons MMo3mMyanbHUKA CKNALAETbCS Ta PO3PAXOBYETbCS 3 CYMM
MpoueHTiB, cymmn KoMicii 33 HagaHHA Ta KOMicii 3a WwomMicsauHe obcnyrosyBaHHS Kpeguty (Ko Taka
KoMicig nepepnbayeHa ymoBaMu 3ag9BM-40rOBOpPY), MAAaTM 33 NOCAYry CMC-iHDOPMYBaHHS (AKLLO Taka
nnaTta nepenbayeHa yMoBaMu 3a9BM-40rOBOPY).

20.6.4. HeBnkoHaHHS 3060B’a3aHb [lo3unyanbHMka 3a KpeauMTHMM poroBopom 3abesnevyeTbes
WTpadoM, Lo HMM nepesdaveHmi.

20.7. HapaHusa Kpepury.

20.7.1. «BiNbHWMI KpeauT» HAZAETbCA LWNAXOM 0e3roTiBKOBOro MepepaxyBaHHS KOLWTIB Ha
NOTOYHMI paxyHOK [lo3uuyanbHUKa Bigkputnii B baHky. Homep paxyHKy 3a3HauvaeTbcst y 3asBi-
[OroBopi.
20.7.2. HapaHHs KpeouTy 34iMCHIOETbCS He Mi3Hiwe 3 poboumx AHIB 3 MiANMCAaHHA 3asBu-
[LOroBopy.

20.8. NpoueHtn Ta Komicig, PazoBa komiciss, CMC-iHhopMyBaHHS.

20.8.1. 3a kopuctyBaHHa Kpeautom [o3muyanbHuk cnnadvye banky [MpoueHTH po3paxoBaHi,
BMxoasum 3 [poueHTHOI CTaBKM, BKa3aHoi y 3asBi-gorosopi. Mpy LbOMYy y BMMNAAKY NOPYLUEHHS
Mo3uyanbHMKOM 3060B'A3aHb 3 noBepHeHHsS KpeauTy, nepepbayveHnx [padikoM nnartexis,
ONNavyeTbCs WTpad BKazaHMi B 3asBi-A0roBopi Ta UMX YMOBaXx.

20.8.2. 3a WwoMicgauHe 06CNYyroByBaHHS KpeamuTHOI 3aboproBaHOCTi [103MYaNbHUK LWOMICAYHO
cnnayye Komicito y po3mipi, BkKazaHOMy B 3as1Bi-L0roBopi.

20.8.3. Po3paxyHok [MpoueHTiB 3a KpegMToM 34IMCHIOETHCA LWOMICAYHO 32 HaAKTUYHUI CTPOK
KOpUCTyBaHHSA Kpeantom, BUX04s4M 3 YMOBHOI KiflbKOCTi gHIiB B Micaui — 30, B poui -360.

20.8.4. HapaxysaHHs Ta cnnata lNpoueHTie Ta KoMicii 34iMCHI0ETbCS Y CTPOKKM (AaTu), [padiky 3
nnatexis abo y NnoromakeHi AaTM LOCTPOKOBOrO NoraweHHs 3a6oproeaHocTi M03nYanbHUMKOM 3rifHO 3
KpeanTHnM f0roBopoM, SKLLO BKa3aHe Mae MicLe.

20.8.5. Po3spaxyHok [lpoueHTtiB 3a [lpoctpoyeHnm KpeoutoM BiabyBaeTbCd 3a METOAOM
®akT/360. HapaxyeaHHs [lpoueHTiB 3a [llpocTpoyeHuit Kpeaut BinOYyBaETbCS NiMlEe Y BMMALKY
HasIBHOCTi TaKoro.

20.8.6. Mpn HapaxyBaHHi NPOLEHTIB 338 KOPUCTYBaHHA KpeaMToM AeHb noraweHHs Kpeauty He
BPAaXOBYETbCS Y PO3PaXyHOK KifIbKOCTi AHIB KOpUCTYBaHHSA Kpeautom.
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20.8.7. Mpu HapaxyBaHHi MpOUEHTIB 3@ KOPUCTYBaHHS [lpoCTpOYEHUM KpeaWuTOM  [eHb
noraweHHs [MpocTpoyeHOro KpeauTy BPaXOBYETbCS Y PO3PAXYHOK KiNbKOCTI OHIB KOPUCTYBaHHS
[MpocTpoyeHnM KpeauTom.

20.8.8. 3a CMC-iHdpopMyBaHHSA CTATYETLCS NAaTa, CyMa Ta NepioAMYHICTb SKOi BKa3zaHa B 3asBi-
porosopi. Cnnata nocnyrn CMC-iHpopMyBaHHS 34IMCHIOETLCS 33 paxXyHOK KowTie Kpeauty.

20.9. MoraweHHsa KpeauTy.
20.9.1. Mo3nyanbHMK 3000B’A3YETbCA  LIOMICAYHO YacTMHAMM norawatn cymy Kpeauty,
cnnavyBath HapaxoBaHi [MpoueHTn Ha Cymy KpeaunTy Ta Komicito B cyMax Ta TepMiHu, Wwo nepenbayeHi
Ipadikom nnatexis, a Takox nnaTty 3a CMC-iHbOpPMYBaHHS LWANAXOM BHECEHHS KOLWTIB B Kacy baHky
ab0 wnsxom 6e3roTiBKOBOro NepepaxyBaHHS KOWTIB Y BiANOBIAHMX CyMax Ha paxyHoK baHky (Hagani
- PaxyHok baHKy) abo TpaH3MTHMI paxyHOK noraweHHs 6oprosux 3060B’a3aHb [lo3nyanbHUKa
BiAKPUTUIM 0N 3apaxyBaHHA KOLWTIB CMPSAMOBAHMX Ha MOraleHHs, BKasaHuh y [padiky lMnaTexis.
SKLLO TEpMiH NaTexy, BKkasaHui y [padiky nnatexis, NpMnagae Ha BUXiAHWIA abo CBATKOBWIA AeHb, TO
BIAMOBIAHMI TepMiH NnaTeXy MNepeHOCUTbCS Ha Mepwuidi HacTyMHUM 33 HUM pobOYMIA  [EHb.
MNepenbaveHi Mpadikom [MnatexiB CymMM LWOMICAYHMX MAATEXiB BKAKYAOTb CymMy KpeguTy, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByTbCS BUXOAAUYMN 3 YMOB, BU3Ha4YeHUX KpeaiuTHUM AOrOBOPOM.
20.9.2. 3 ™MeTow noraweHHs Kpeputy, cnnatu [pouentie, Komicii Ta iHWMX nnatexis 3a
KpeanTtHuM poroBopoM, Mo3nyanbHMK MaEe 3abe3neuynTn nepepaxyBaHHS rPOLLOBMX KOLLUTIB LWJISIXOM
BHECEHHS TOTiBKM B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHSIM Ha PaxyHOK noralueHHs
6oproemx 30608B’93aHb no Kpeauty [lo3myanbHuMKa, BKasaHui y [padiky [lnatexis, B po3Mipi
[OCTaTHbOMY [A/18 MoraweHHs 3aboproaHocTi 3a KpeguTtHum [1oroBopoMm, He MisHiwe AaTtu, Wwo
nepenye cTpoky (mati) nnatexy [llo3myanbHuka 3rigHo 3 [padikom nnatexis Ta/abo KpeautHum
porosopom. Mpu upomy No3nyanbHMK CAMOCTIMHO oniadye nocnyrM dhiHAHCOBOro NMocepenHMKa, LWo
30iCHIOE NepepaxyBaHHs rPOLLIOBMX KOLITIB, Y BiAMNOBIAHOCTI 40 TapudiB OCTAHHLOrO.
20.9.3. baHK 34iMCHI0E CNUCaHHS KOLWTIB, WO Hafinwau Big No3myanbHUKa, 3 PaxyHKy noraweHHs
6oprosumx 3060B’93aHb 1o3nyanbHUKA:

- 3 MeTO MOoralweHHs npocTpoyeHoi 3aboprosaHocTi 3a KpeautHum [loroBopom - B AeHb
HaOXOMKEHHS KOWTiB HAa PaxyHok noraweHHs 60proBux 30608’a3aHb [103nyanbHKKa;

- 3 MeTO NoralleHHs CTPoKoBoi 3aboprosaHocTi 3a KpegutHum [1oroBopom - B TepMiHK (LaTH),
BM3HaueHi [padikoM nnatexis;

- 3 MEeTOH JO0CTPOKOBOro abo 4acTKOBO AOCTPOKOBOrO MOralleHHs.
20.9.4. [aTot noraweHHs 3aboprosaHocTi 3a KpegutHum [loroBopom (noraweHHs Kpeauty
Ta/abo cnnata MpoueHTie Ta/abo KoMicii Towo) € aata cnucaHHs baHkoM y TepMiHuM (BaTH), BU3HAYEHI
B n. 20.9.3. uboro Po3giny, 3 PaxyHKy noraweHHs 60proBux 30608’a3aHb Mo3nyanbHMKA KOLWTIB Y
po3Mipax Takoi 3abOproBaHOCTI Ta 3apaxyBaHHA iX Ha BiANOBiAHI paxyHKku B baHky no obniky
3aboproeaHocTi No3nyanbHUKa.
20.9.5. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeantHum [JOroBopoM, y cymi
[OCTaTHIM AN NOBHOrO NOraleHHs, HAaNpPaBASOTbCA HA NOraleHHs B HACTYMHiA 4YeproBoCTi:
- y neplwy 4Yepry CRAauylOTbCsd MPOCTPOYEHA [0 MNOBEPHEHHA CyMa KpeauTy (Ko
npocTpoyeHHs Byae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPeauToM (SKLO
NpoCTpoYeHHs byae mMatu micue);
- y ApYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPeaUTOM;
- y TPETI0 Yepry CnaauvyoTbCs KoMmicii baHky, aki nigngaratote cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTolka byae MaTu micue).
20.9.6. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeanTtHuM [loroBopom, y pasi
iX HeQOCTaTHOCTI A4J19 MOBHOMO MOTraLleHHs, HAMPaBASTbCS HA NOralleHHs B HACTYMHIlA 4YeproBoCTi:
- y neply 4epry CnAauylTbCsd MPOCTPOYEHA [0 MNOBEPHEHHA CyMa KpeauTy (SKLO
NpoCTpoYeHHs Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPEAMTOM (SIKLLO
NpoCTpoYeHHs byae mMatu micue);
- y ApYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPeTH Yepry ChnayyrTbCs KOMicii baHky, gki nmignaratoTe cnnaati 3rigHO 3 yMOBaMM
KpeawuTtHoro gorosopy 1a/abo Tapudamu Ta HeycTorku/WTpadu/neHs (aKLLo BOHM ByayTb MaTH Micue).
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20.9.7. Y pa3i HeLoCTaTHOCTI CyMM, OTpMMaHOi baHKOM B paxyHOK noBepHeHHs 3ab0oproBaHOCTI
3a KpeguTHum [JoroBopoM, [Ons BWMKOHAHHS 3000B’93aHb B NOBHOMY 006csa3i, BUMOrM baHky
MOrawakTbCs Y HACTYMHIM YeproBocTi:

- y neplwy 4Yepry CRAAuylOTbCs MPOCTPOYEHA [0 MNOBEPHEHHS CyMa KpeauTy (SKLO
npocTpoyeHHs Byae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPeauToM (KO
NpoCTpoYeHHs Byae mMatu micue);

- y APYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLEHTU 32 KOPUCTYBAHHS KPEAUTOM;

- y TPETHO Yepry CniavytTbCs KoMmicii baHky, aKki nignaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLO HeycToka byae MaTu Micue).

20.10. MMpaBa Ta 0608’a3kn CTopiH

20.10.1. Mo3nyanbHKK 3060B’93aHMIM noBepHyTM banky Kpeaut, cnnatutu MpoueHTn, Komicii, iHwi
nocnyrn baHky, Moxnmei wTpadu Ta 306MTKM Ha yMOBax, BM3HA4YeHWMX UMM Po3ginom Ta 3asBoto-
LLOrOBOPOM, @ TAaKOX BUKOHYBATM iHWI YMOBW, HUMMK NependayeHi.

20.10.2.  3a noBHe abo yacTkoBe MpOCTpPoYeHHs nosepHeHHs Kpeauty Ta/abo cnnatu MNpoueHTis
Ta/abo Kowmicii y TepMmiHn, wo nepenbaveHi MNpadikom nnatexiB Ta/abo iHWWM YMHOM BU3HAYEHI
BignoBiaHo no KpeaoutHoro goroeopy, MNosunyanbHuk 30608’93aHMi cnnatnuti banky wrpad y po3mipi
BiANOBIAHO 8O yMOB KpeguTHOro AoroBopy. 3acToCyBaHHS WTpadiB, nependavyeHnx UMM MyHKTOM,
30iMCHIOETBCS MOYMHAOUM 3 5 (M°'ATOro) KaneHJapHoro AHS BifA AaTWM MPOCTPOYEHHS, nependayeHoi
rpadikoM nnaTexiB Ta HASBHOCTI MPOCTPOYEHOi 3ab60pProBaHOCTI Yy CyMi, WO AOPIBHIOE ab0 NepeBuLLYE
25 (aBapusaTtb m'atb) rpuBeHb 00 koniviok. Cnnata wrpady He 3BinbHA€E M03nYanbHMKA Bif, BUKOHAHHS
3000B’93aHb, 3a NOPYLIEHHS SIKMX BiH NepeadayeHui, i Tak CaMo He 3BiNIbHSIE MOro Bif 060B’A3Ky NoHa4,
cymy wTpady y noBHOMy o006csi3i BiawkoayBatM baHky 36UTKM, 3anogisHi HEBMKOHAHHAM abo
HEHANIeXXHMM BMKOHAHHAM CBOiX 3000B’a3aHb 3a KpegMTHMM [0OroBOpoM, B TOMY umcii Oypb-ski
BMTPaTH, WO O6ynn noHeceHi baHKOM y 3B'A3Ky i3 CTArHeHHAM 3aboproeaHocTi 3 [lo3nyanbHUKA 3a
KpeoutHum poroBopoM (BignpaBka NWUCTIB 4YM iHWKMX MNOBiAOMAEHb (B T.M. €NEKTPOHHWMX) MpO
HeobXiOHICTb MOraleHHs npoCTPoYeHOi 3aboproBaHOCTi, CynOBi BMTpaTM, BUTpPATM Ha onjarty
IOPUAMYHMX Ta NOCEPEOHULIBKMX NOCAYT LWOAO CTArHEHHS 3ab0proBaHOCTI TOWO). 3a3HA4Y€EHi B LbOMY
NYHKTi WTpadu 3aCTOCOBYHOTLCA Y BUMAOKY, SKWO 3asBO0 He BCTAHOBJMEHO iHLWI pO3Mipu Ta BUAM
HEeYCTOMKM, @ TAKOX iHLWMIA NOPSAOK ii HApaxyBaHHS.

20.10.3.  baHk 30608B’93aHMi HagaT1 MNo3nyanbHKUKy Kpeaut, Ha yMoBax BU3HAYeHUX LM Po3ginom
Ta 339B00-40rOBOPOM.

20.10.4. Mo3nyanbHMK Ma€ NpaBo:

20.10.4.1. poOCTPOKOBO BMKOHATKU CBOi 3060B’3aHHS 3a KpeauTHMM A0roBOPOM Ha yMOBaX, HUM
BCTAHOB/NEHMX;

20.10.4.2. 3BepHyTUCA 80 HauioHanbHOro 6aHky YKpaiHu y pasi nopylweHHs baHkoM 3aKOHOAABCTBA
y cdepi CNOXMBYOrO KPeaMUTYBAHHSA, Yy TOMY UMCAI MOPYLIEHHS BMMOr LWOAO B3aEMOAIi i3
Mo3nyanbHMKOM Npu BperyntoBaHHi NPOCTPOYeHOi 3a60proBaHOCTi (BUMOT WOA0 ETUYHOI NOBEAiHKM),
a TaKOX 3BEpPHYTUCA A0 Cyay 3 MO30BOM MPO BiALKOAYBAHHS LIKOAM, 3aBAAHOI [103MYANbHUKY Y
npoLeci BperyntoBaHHA NPOCTpoyeHoi 3aboproeaHocTi 3a KpeanTHMM 0OroBOPOM.

20.10.5. baHk Ma€ npaBo:

20.10.5.1. Bumaratm Big [lo3nyanbHMKa AOCTPOKOBOrO BMKOHAHHSA 3000B’a3aHb 3a KpeauTHum
[LOrOBOPOM Ha YMOBAaX, BCTAHOBNEHUX HUM;

20.10.5.2. peanizoByBaTy iHWi npaea 3rigHo 3 KpegutHum [loroBopoM Ta/abo 3aKOHOAABCTBOM, a
TaKOX BYMHATKM iHWI Aii, JopyyeHHs Ta/abo 3ropa [lo3nuanbHMKA Ha siki nepenbayeHi 3asBoto-
[LOroBOpOM Ta UMM Po3ginom.

20.11. OoctpokoBe Ta 4aCTKOBO AOCTPOKOBE NOBEpHEeHHs (moraweHHs) KpeauTty 3a iHiuiaTueoto
Mo3uuyanbHuka.

20.11.1. Mo3nyanbHMK Ma€e NpaBo NOBEPHYTM KpeguT OOCTPOKOBO B OyAb-SKMIM 4Yac B MOPSAKY,
BM3HayeHoMy nyHkTamu 20.11.3. ta 20.11.4. uboro Po3giny.

20.11.2. Mg [OCTPOKOBMM noraweHHsIM KpeanTy po3yMieTbCs NOBEPHEHHS NOBHOI cyMu KpeauTy,
B TOMY YMC/li HApaxoBaHi bBaHKOM NPOLLEHTM 33 KOPUCTYBAHHA KPEAUTHMMM KOLITAMM Ta iHWI naaTexi,
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gKi MOBWMHHI OyTM crnadveHi Ha BiAMNOBIAHY AATy AOCTPOKOBOrO MoraweHHs [lo3uyanbHUMKOM Ao
3aKiHyeHHs CTpoky KpeauTy Ta/abo TepMiHy nnaTexy, Bu3Ha4YeHoro padikoM nnatexis.

20.11.3.  [docTtpokoBe noraweHHs Kpeauty 34iMCHIOETbCS B MOPSAKY, BCTaHoBaeHoMy n.n. 20.9..5,
20.9.6. uboro Po3zginy.

20.11.4. . BuknouHo y BMNagKy BMKOHAHHS 0o3M4anbHMKOM BCiX YMOB, BKasaHux B n. 20.11.3.
uboro Po3piny, baHKk B [aTy HagXOMKeHHS KOWTIB ANS AOCTPOKOBOrO MOraweHHs Ha PaxyHok
noraweHHs 6oproeux 30608’a3aHb [103MYanbHMKa, 34IACHIOE Aii NO MOraweHH 3ab0proBaHoCTI B
nopsaaky, nepegbayveHomy n.n. 20.9.3. ta 20.9.4. uboro Po3giny.

20.11.5. Y pasi 4acTKoBOro LOCTPOKOBOro noraweHHs 3a KpeaoutoMm, Mpadik nnatexie y HOBIw
pefakuii He YKNagaeTbCs, B TOM >ke 4ac DBaHKOM 3A4iMCHIOETbCS KOpWUryBaHHS 3000B’3aHb
Mo3uyanbHMKa 3a KpeamuTHUM LOrOBOPOM.

20.11.6. KL nicng NOBHOro BMKOHAHHA Mo3n4anbHMKOM BCiX CBOiX 3000B’93aHb nepea baHkoM
33 KpeauMTHMM 00roBopoM Ha PaxyHKy noraweHHs 60proBmx 3060B’3aHb 3a/MLIMTBCA 3A/IMLLIOK
rpowwoBMX KowTiB Mo3nyanbHMKa (9K HaAMIpy cnnaveHi KowTw), MNo3nyanbHKK, NigNUCcaHHAM 3aaBu-
LLOroBopy, Hapae 3roay baHky Ha 3apaxyBaHHS 3a3Ha4YeHMX KOLUTIB 40 CBOrO LOXOAY.

20.12. DocTtpokoBe noraweHHsa 3a6oproBaHocTi 3a KpeautHum aoroBopom Ha BuMory baHky.
20.12.1. baHK Mae npaBo BMMarat Bif No3nyanbHMKa [OCTPOKOBOrO BUKOHAHHS 30060B’3aHb 3a
KpeantHnm [loroBopoMm wwoao nosepHeHHs Kpeguty Ta BignosigHo cnniatu MpoueHTis, Komicii Towwo,
a lo3nyanbHuK 3060B’3aHUIM iX BMKOHATM npotarom 15 pgHiB Big paTv BianpaeneHHs baHkom
BiANOBIAHOrO MOBIAOM/IEHHS B OyAb-IKOMY 3 HACTyMHMX BMMNAAKIiB iCTOTHOIO MNOPYLUEHHS
Mo3uyanbHMKOM 3060B’a3aHb 3a KpeantHum [Jorosopom:

20.12.1.1. HeHapaHHSN y CTPOK LOKYMEHTIB, 3a3HaveHmx y n. 20.13.2. uporo Po3giny;

20.12.1.2. npocTpoyeHHs BCTaHOBAeHMX KpeguTHMM [0roBOpOM TEPMiHIB MOraweHHs YacTWHM
Kpeawuty Ta/abo cnnatu lNpoueHTis Ta/abo Kowmicii: - 6inbwe Hix Ha 1 (OauH) Micaub; Ta/abo - y cymi,
wo nepesuwye 5 (Matb) BigcoTkie cymmn Kpeguty; Ta/abo - gke Npu3BOAMTb 0O BWHUKHEHHS
3aboprosaHocTi 3a KpegutHum OoroBopom y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (Hdecstb)
Bi4COTKIB;

20.12.1.3. HapaHHa [lo3nyanbHUMKOM baHKy HeJoCTOBipHMX BIiAOMOCTEM, WO BKAa3YykTbCH
Mo3n4anbHMKOM y LOKYMEHTaX, He0bXigHUX BaHKy Ang NPURHATTS pilleHHs Npo HagaHHa KpeguTty Ta
ineHTndikauii NosnyanbHUKa;

20.12.1.4. B iHWWX BMNagKax, nepeabavyeHnx 3aKOHOLABCTBOM.

20.12.2. [HoctpokoBe noraleHHs 3aboproBaHocTi 3a KpeantHum [JoroBopoM Ha BMMOry baHky
30iMCHI0ETbCS [To3nyanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok lMo3nyanbHuka, abo 3a iHWWMMM
pekBi3UTaMu, BKa3aHWMM y NOBIAOMNEHHI, 3a3HaveHoMy B n. 20.12.1. uboro Po3ainy.

20.12.3. Y BMNagKy HEBUKOHAHHSA [lo3nyanbHMKOM BMMOrM baHKy WoAO [0CTPOKOBOrO
noeepHeHHs1 KpeauTy Ta BiAMNOBIAHO WOAO BUKOHAHHS iHWKWX 3060B’a3aHb 3a KpeanTHWM [,0roBopoM
y CTpOK, BCTaHoBAeHui n. 20.12.1. uporo Po3giny: - npuUNnHAETbCA HapaxyBaHHS lNpoueHTi, KoMicii
Ta wrpadis 3rigHo 3 n. 20.10.2. uboro Po3ainy; Ta - [Mo3mMyanbHUK 3060B’93y€ETbCA BiawkoayBaTth baHky
3aBfaHi TaKMM HEBMKOHAHHAM 306UTKM Yy po3Mipi HeopepxaHux baHkom poxopiB 3a KpeauTHuM
[LOroBopoM y po3Mipi cymu MpoueHTie Ta KoMicii, po3paxoBaHoi Ha YMOBax, BU3HA4YeHUX KpeantHuUm
LLOroBOpoMm, Ta gka Mana 6 6ytu cnnaveHa [Mo3uuyanbHMKoM 3a Becb CTpok Kpeguty baHky npu
HaNeXxHOMy BUKOHaHHi [o3nyanbHUKOM CBOiX 3060B’a3aHb 3a KpeaUTHUM [0roBOpPOM I He Byna HUM
cnnadveHa baHky.

20.13.  IHwi ymoBu.

20.13.1. CTopoHM OOMOBUAMCH, NPO Te, WO BiANOBiAHO A0 CT.259 LuBinbHOro kogekcy YKpaiHu
MO30BHa AABHICTb 33 Cropamu, WO BUHUKAKTL i3 KpeauTtHoro [lorosopy, a caMe BiALIKOAYBAHHS
30UTKiB, CNAATK HeyCcTOMKKM (WTpadis, NEHI) BCTAHOBAETLCS TPUBANICTIO Y TPU POKMU.

20.13.2. Mo3nyanbHMK 3000B’A3YETbCS HafaBaTW Ha nepuwy BMMOry baHKy OOKyMeHTM Ta/abo
BiAOMOCTi, HeoOXigHi gnga 34iMcHeHHs baHkoM  igeHTMdikauii/ Bepudikauii/ yTOYHEHHS
igeHTudikauiiHMx paanux [llo3unyanbHMKa, OLUIHKM Moro ¢diHaHCOBOro CTaHy, MOHITOPWMHIY MOro
onepauii, a TakoX CBOEYACHO MOBIAOMASATK baHK Npo BCi 3MiHM y AOKyMeHTax Ta/abo iHpopMauii
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(nacnopTHMX JaHMX, afpecy MicLs NPOXMBAHHS Ta PEECTPALii, KOHTAKTHI PEKBI3UTU TOLLO), SIKi BKa3aHi
B 3asBi M 6ynn HapaHi No3nyanbHMKOM Npu yknageHHi KpeautHoro gorosopy. IHdopmauis Ta/abo
LLOKYMEHTU MatoTb 6yTn HapaHi npoTarom 10 (JecsaTn) kaneHgapHWX OHIB 3 4aTW OTPUMAHHS MUCbMOBOI
BMMOru baHky abo 3 aTi HaCTaHHS BiAMOBIAHUX 3MiH.

20.13.3. KpeaonTHuii porosip HabyBa€ YMHHOCTI B NOpaAKy BM3HAYeHOMY 3asiBOK-40rOBOPOM M
umm Po3ginom Ta gie 4O MOMEHTY MOBHOIO BUKOHAHHS 03MYanbHUMKOM 3060B’A3aHb 3@ HUM.

20.13.4. HepincHicte okpemux nonoxeHb KpeautHoro [JoroBopy He TArHe MOro HeAifCHOCTI B
uinomy.

20.13.5. MianucanHam 3assu-gorosopy Mo3nyanbHuk Hapae 3roay Ab «KJIIPMHIOBUM [IM» Ha
30ip, HaKoMM4YeHHs, 36epiraHHs, afanTyBaHHs, 06pOOKY, BUKOPUCTAHHS, 3HEOCODBEHHS, 3HULLEHHS
Oyab-9KMX MOIX MEPCOHANbHUX AAHMX, 3MiHY, BUKOPUCTAHHS Ta NOWMPEHHS (HaaaHHs) iHbopMauii npo
Hboro (Npo o3nyanbHKUKA):

- yepe3 KpeauTtHuit peectp HauioHanbHoOro 6aHky YKpaiHM B nopagky BignoBigAHO Ao
MonoxeHHs Npo [0 BCTAHOBMEHOrO 3aKOHOAABCTBOM YKpaiHM MOpsAKy, B TOMY YMCIi HOPMaTMBHO-
nNpaBoBMMM akTaMu HauioHanbHOro 6aHky Ykpainu;

- yepe3s [NpuBaTHe akuioHepHe ToBapucTBO «[lepLue BceykpaiHCbKe BH0pO KpeanTHMX iCTOpii»,
gKe 3HaxoamTbcs 3a agpecoto: 02002, m. Kuis, Byn. €reHa CeepcTioka, 6ya.11, Ta TOB «YkpaiHcbke
6ropo kpeauTtHux ictopin» (01001, Ykpaina, M. Kuis, Byn. pywescbkoro, 6ya. 1-4), wWngxoM HagaHHS
iHpopMaLii, Wwo ineHTndikye MNos3nyanbHMKa, @ TaKOX iHLWMX BiAOMOCTEN, SKi ByayTb HagaHi fo bropo Ha
nipcTaBi yknageHoro Jlorosopy 3 MeTol (GOPMYBaHHS Ta BELEHHS KPeOMUTHOI icTopii, 5K ManbyTHbOro
Cyb'exTa KpeaMUTHOI icTopii, aKa B cebe BKIOYAE: iHPopMaLito Npo MNo3myanbHMKa, SiK Cy6'ekTa KpeaMTHOI
icTopii; iHpopMaLilo LWOA0 BMKOHAHHA [OrOBOPIB, Aif AKMX MPUMNMHEHA BUKOHAHHAM 3000B'93aHb;
iHpopMaLLito LLOA0 YUHHUX AOrOBOPIB YKNAAEHWUX paHille; iHPpopMaL,ito, IKa BHECEHA A0 AaHKETU 3 METOH)
OTPUMaHHSI HOBOrO KpeamTy; iHhopMaLito LWOA0 YKNaAEHHS HOBOro Aorosopy. Yknagawun KpegutHui
Horogip, lNo3nyanbHMK Hagae 3roay bropo Ha nepeBipKy iHGopMaLii, ika 6yna BHeCEHA HUM 0 AHKETHUX
LaHMX, HA OTPUMaHHS baHKoM (a npu 3MiHi KpeauTopa y 3060B’93aHHI - iHWKMM 3aKOHHUM KpeanuTopoMm)
Moro KpegmTtHOi icTopii Big Bropo, a TakoX Ha OTPUMaHHS [04ATKOBOI iH(OpMaUii, NOPiBHSAHO 3
BHECEHOI [0 aHKeTu lo3nyanbHuKa, Bif, OepXKaBHUX PEECTPiB B 0CODi iX YNOBHOBAXXEHUX OPraHiB
(aepxatenis, po3nNOpsAHMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWMX J03BONEHMX 3aKOHOM IXKeper.
20.13.6.  [ng otpumaHHs [Mo3nyanbHUKOM iHGOpMaLii Woao cTaHy 3aboproBaHocTi 3a KpeanuTHUM
LOroBOopoM, No3nyanbHMK 3BEPTAETbCS 33 [OMOMOroH 3aC06iB 3B'93KY B KOHTAKT — LLeHTP baHky.
20.13.7. Mo3uyanbHMK Mae npaBo BiaMoBUTUCH Bif KpeanTHoro [lorosopy (B paMkax CMOXMBYOIro
KpeauTyBaHHS) 6e3 NOSCHEHHS NPUYMH NPOTArOM YOTUPHALLSTU KaNeHAAPHWUX OHIB 3 AHS YKNa[4EeHHS
KpeanTtHoro [Joroeopy (B paMKkax CNOXMBYOro KpeauTyBaHHS).

20.13.8. Mpo Hamip BiAMOBUTUCS B, [LoroBOpy Npo CNOXMBYUMIA KpeauT, [o3nvanbHMK NoBigOMASE
baHK y nMMcbMOBIM (OpMi, WNSXOM MNOAAHHS BiOMNOBIAHOI 3asBM OO0 3aKiHYEHHSI BCTAHOBJIEHOrO
3aKOHOM CTPOKY B 14 (YOTMPHAALSATb) KafleHOapHUX OHIB BiA AaTW yKknaneHHs [orosopy.

20.13.9. Akwo Mo3nYyanbHUK NOAAE MOBIAOMNEHHA HE 0COOBUCTO, MOro MiANUC Ha MOBIOAOMAEHHI
Ma€ byTM 3acBigYeHMI HOTapianbHO abo Take NOBIAOMJIEHHS MOAAETLCS 32 MiANMCOM YMOBHOBAXEHOMO
npeacTaBHMKa 33 HASiBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX AiN.

20.13.10. [poTaroM 7 (cemun) KaneHgapHux OHIB 3 AaTU NOAAHHSA NMUCbMOBOrO MOBIAOM/EHHS MPO
gigMoBy Bif KpegutHoro [orosopy, Mo3nyanbHUk 30608’93aHMin noBepHyTM BaHKy rpoLioBi KOWTH,
O4€epXaHi HAM 3riHO 3 LMM [OroBOPOM, Ta CNAATUTU BiACOTKM 3a Nepios 3 LHS OAEPXKAHHS KOWTIB A0
[LHS X NOBEPHEHHS 3a CTaBKO, BCTaHOBNeHOW KpeauTtHum norosopom. BapTicTb ycix nocnyr (pasosa
KoMicis, nocnyrm cMC iHOOpPMYBaHHS, CTPaxyBaHHA (3@ HAsSBHOCTI) TOLWLO), MNOB'A3aHUX 3
06cnyrosyBaHHAM Ta NoraweHHaM kpeauty MNo3nyanbHMKOM Npu AOCTPOKOBOMY NOBEPHEHHI KpeauTy
He onaavyTbCS.

20.13.11. Tllo3uyanbHKK, 9KMIA MOPYLIMB CBOE 3000B’A3aHHSA LWO40 MNOBEPHEHHS KpeauTy Ta
NMPOLEHTIB 32 HWUM, MAa€E BiAlWKOAyBaTM BaHKy 3aBAaHi UMM 36WUTKM BiANOBIAHO A0 3aKOHOAABCTBA
YKpaiHu.
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