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Bioomocmi npo niyen3sii
ma 003601u, Haoawi banky

Howmep ta nata Bugaui bankiBcbkoi minen3ii: Nel71 Bix
13.10.2011.

Bci iH111 103B0OJM Ta JTiIEH311 pO3MIIIEH] 32 MOCUIAaHHSIM:
https://www.clhs.com.ua/ua/informaciya-emitenta

In

(dopmariist npo OaHKIBCHKI MOCIYTH

Inghopmayis npo:

-8UOU OAHKIBCLKUX NOCITYR,
wo Haoaromvca bankom
KIiEHmMY);

-2inepnoCcuiants Ha
mapugu ma 6e6CMoOpPiHKY
banky, o0e  posmiweno
icmomHi xapakmepucmuku
nociuye 3 HAO0aHHs1
CHOXMCUBYO20 Kpeoumy ma
3anyuenHs — OAHKIBCbKO2O
eknady (Oenosumy) ma
YMOBU iX HAOAHHS;

[Tepenik GaHKIBCHKUX IMOCIYT, SIKi Ha/JalOThCs BaHKOM KIIi€HTY,
iHdopmaliss mpo X ICTOTHI XapaKTEPUCTHKH, a TaKOX YMOBHU
JIOTOBOPIB TIPO HaaHHs (IHAHCOBUX MOCTYT (B T.4. MyOIIYHOTO
JIOTOBOPY), PO3MIIIEH] Ha OKPEMHX CTOpPIHKaxX OQIIiHOTO CalTy
banky https://www.clhs.com.ua/ua , a came:

bankoM HamarOThCs BC1 B BaHKIBCHKUX MTOCIIYT BiIIOBIIHO JI0
YUHHOTO 3aKOHOJABCTBA YKpaiHM Ta HOPMATUBHBIX aKTiB
Hamionansnoro banky Ykpainu.

Tapudu Ha OaHKIBCHKI MPOAYKTH, YMOBH Ta MOPSIOK HAJaHHS
GankiBcekux mnocnyr B AB  «KJIIPUHTOBUM JIIM» (s
¢bi3nyHMX 0ci0), 10 € myOmiyHOK npono3uliero (odepToro 1 gaini
o Tekcty - OdepTta), po3milieHi Ha caiTi banky 3a mocuIaHHIM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

Indopmariis mpo yMOBH Ta iCTOTHI XapaKTEPUCTHKH MOCIYT 3
HaJIaHHS CIOXKMBYOTO KPEIUTy Ha YMOBaxX OaHKiBCHKOTO
npoaykty «Komdoprt mis Bacy Ta npo ymMoBH HaJJaHHS IPOAYKTY
po3MileHa 3a MOCUJIAHHSM!
https://www.clhs.com.ua/ua/spozhivche-kredituvannya

[adopmaris npo ymMOBH Ta ICTOTHI XapaKTEpPUCTUKU TOCIYT 3
Ha/JlaHHS CHOXKMBYOTO KpEeIUTy Ha YMOBax OaHKIBCHKOTO
npoaykry «KpeauTHa niHis» Ta MPO YMOBH HaJaHHS MPOAYKTY
PO3MIIIIEHA 32 TOCUJIAHHSM:
https://www.clhs.com.ua/ua/kreditna-liniya

[adopmaris nmpo ymMOBH Ta ICTOTHI XapaKTEPUCTHUKU MOCIYT 3
HA/IaHHS CHOXKMBYOTO KpEeIUTy Ha YMOBax OaHKIBCHKOIO
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MPOIYKTY «ABTOMAaTUYHUM OBepapadT» Ta MPO YMOBH HaJaHHS
MPOIYKTY PO3MIllIeHa 32 TIOCUIIAHHSIM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

Indopmariiss mpo yMOBH Ta iCTOTHI XapaKTEPUCTUKH TOCTYT 3
3aydeHHsT OaHKIBCBKOrO BKJIaay (IEmo3uTy) Ha yMOBax
npoaykry «Jllenosutr HA 3AMOBJIEHHSA» Ta npo ymoBu
pPO3MIIIEHHS ~ BKJANy  3HAaXOOUTHCS 32  TOCHUJIAHHSIM:
https://www.clhs.com.ua/ua/deposit-na-zamovlennya

Indopmariiss mpo yMOBH Ta iCTOTHI XapaKTEPUCTUKH TOCTYT 3
3aydeHHss OaHKIBCBKOIO BKIaay (IEmo3uTy) Ha yMOBax
NPOAYKTY «3pOCTalouMii» Ta MPO YMOBU PO3MIIICHHS BKJIATy
3HAXOJUTHCS 32 MMOCHIIAHHSIM:
https://www.clhs.com.ua/ua/depozit-zrostayuchij

[adopmariiss mpo ymMOBU Ta ICTOTHI XapaKTEPUCTHUKU MOCIYT 3
3aJy4eHHs1 OaHKIBCBKOTO BKJamy (AEmMOo3uTy) Ha yMOBax
nponaykry «Ommamgauii MOAyiab» Ta TPO YMOBH PO3MIIICHHS
BKJIAJTy 3HaXOAUTHCA 3a MOCUJIAHHSIM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

[adopmartiss mpo yMOBH KapTKOBHUX HPOAYKTIB JUIS JEpKaTelliB
3apIUIAaTHUX ~ KapTOK  3HAaXOAUTbCA 32  IOCHJIAHHSM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

[adopmartiss mpo yMOBH KapTKOBUX MPOAYKTIB IJIsi IEHCIOHEPIiB
Ta OTPUMYBA4iB COLIaJIbHOI JONOMOTH 3HAXOJUTHCS  3a
nocwanssM: https://www.clhs.com.ua/ua/kartka-dlya-viplat

[npopmarnis npo yMOBH MAaKETIB IMOCIYr 3HAaXOJUThCS 3a
nocunanasaM: https://www.clhs.com.ua/ua/paketi-poslug

Indopmaris mpo yMOBM BIAKPUTTS MNOTOYHUX PaxyHKIB
3HAXOIWUTHCA 3a mocwiiaHaM: https://www.clhs.com.ua/ua/tarifi-
ta-dokumenti

Indopmariis mpo yMoBHM Ta IpaBWja OPEHIW I1HJIUBIIYaJlbHUX
ceidin 3HAXOIUTHCS 3a HOCWJIAHHSM.
https://www.clhs.com.ua/ua/individualni-sejfi

Indopmariis mpo mocayrd 3 KymiBial Ta Opojaaxy (i3MYHUM
ocobaM  oOmiramii ~ BHYTPIIIHBOT  JEPXKABHOI  TO3UKHU:
https://www.clhs.com.ua/ua/cinni-paperi

Indopmartis mpo yMOBH HaJJaHHS MTOCIIYT 3ac00aMH AUCTAHIIIHHUX
KaHaJIB O0OCIyroByBaHHS Ta/ab0 3 BHUKOPHCTAaHHSIM 1HIIHX
TEeXHIYHMX 3aco0iB 3B’SA3Ky 1HQOpMalis po3MilleHa 3a
nocunanaamu:  https://www.clhs.com.ua/ua/perekazati-koshti
https://www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-
inozemnih-kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365
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Ha Bka3aHux BuIlle CTOpIHKAxX caiiTy, B Tomy uucii B O¢eprti Ta
yMOBaxX JIOTOBOPIB PO HaJaHHS OaHKIBCBKUX Mochyr, baHk
3a3Ha4dae iHPOpMAIIito MPO:

- IOPSIZIOK Ta YMOBU HaJlaHHs OaHKIBCHKUX MOCIYT;

- TIOPSZIOK BIJAKPUTTS TMOTOYHUX, JCTO3UTHUX Ta KPEIUTHHUX Ta
HAKOIMYYBAIbHUX PaXyHKIB;

- YMOBH OTPHMAHHS KJIIEHTOM aKIIHHOI Ta IHIINX aHAJIOTIYHUX 32
3MICTOM MPOMO3HIIIi, BKIFOYAIOYU TEPMiH X Jii (32 HAsIBHOCTI);

- YMOBH Ta MOPSIOK IPpUAOAHHS KIIEHTOM TOCIYT, 10 HAAAI0ThCS
y ¢opmi makera OaHKIBCHKHUX MOCIYT;

- BIITIOBITHI TOTIEPEHKEHHS IJIs1 KIIIEHTA TIPO:

v\ MOJKIJIMBI HACIIJKM B Pa3i KOPUCTYBAHHs MOCIYrow abo
HEBUKOHAHHS HUM OOOB’SI3KiB 3TiJHO 3 JOTOBOPOM PO
HaJIaHHS 1i€1 TOCIIyTH;

v’ IS IOCIIYT 3 PO3MIILIEHHS BKJIAAY (IEMO3UTY) — MOKIIUBI
HACIHIAKA JUIS KJIi€HTa B pa3li HOro HECBOEYACHOTO
3BEpHEHHs J0 baHKy 100 TOBEpHEHHSI TPOIIOBHX
KOIIITiB, 3aIy9€HUX 3a JIOTOBOPOM BaHKIBCHKOTO BKJIaIy
(memo3ury).

YBAT'A!

[Tignucanasm 3asBU-IOTOBOPY Ta/abo OroBOpY OaHKIBCHKOTO
BKJIQJy Ta/abo JOTOBip MNP0 BIAKPUTTA Ta OOCIYrOBYBaHHS
MOHOBIIOBAHOT KPEOUTHOI JIiHII KJIIEHT MIiATBEPAXKYE, IO
MIPUETHABCS 10 YMOB Ta MOPSAKY HAAaHHS OAHKIBCHKHX TOCTYT
B ABb «KJIIPUHITOBUM JIM» (mns ¢isuunux oci6) Ta
o3Haifomsiennit 3 [IpaBuinamMu  KOpPHCTYBaHHS — IJIATIXKHOIO
KapTkow Ab «KJIIPUHT OBUM JIM», nonaTkOBUMU NOCIIyraMu
AB «KJIIPUHI'OBHUM JIIM» 3a miatixaumu kaptkamu VISA, a
Takox 3 Tapudamu banky.

bank Mae mnpaBo pPO3MICTUTH Ha BIIACHOMY BeOCalTi 1HIIY
1H(dopMaliio 1moa0 myoiyHoi npono3uuii (opepTn).

KnieHT Mae mpaBo BIAMOBUTHCS BiJl OTPUMAaHHS PEKIAMHUX
MaTepianmiB 3aco0aMu TUCTAHIIMHUX KaHalliB KOMYHIKAIIii,
3BEPHYBILIHNCH JI0 BIJAUIEHHS a00 111J101000BOr0 KOHTaKT-LUEHTPY
banky.

KnieHT Mae mpaBo BIMOBUTHCS BiJ JOTOBOPY IpO HaJaHHSA
OaHKIBCHKOI IOCTYTH, SIKIIO TaKe MpaBo Nepe0ayeHo 3aKOHOM.

BiomocTi po MOXKIIMBICTh T4 YMOBU JJOCTPOKOBOI'O PO3ipBaHHS
JIOTOBOPY TpPO HaslaHHS OaHKIBCHKOI IOCIIYTH, a TaKOX CIOCiO
TaKOro po3ipBaHHS JOTOBOpYy, 3a3HaueHi B Odepti Ta/abo B
JIOTOBOp1 MPO HAJAHHS BIAMOBIAHOI OAaHKIBCHKOI MOCIYTH, SKi
3HAXOIATHCA 3a mocwianHsM: https://www.clhs.com.ua/ua/tarifi-
ta-dokumenti .
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banky 3aboponsieTbecst Bumaratu Bin Kiienta npuabanas Oyb-
SKMX TOBapiB uu mociayr Bix banky abo crnopinHeHOi 4H
OB ’s13aHOT 3 HUM 0COOM SIK 00OB’SI3KOBY YMOBY HaJlaHHSI IIUX
nocyr (KpiM HaJaHHS MakeTa 0aHKIBCHKUX ITOCIIYT).

Jama nabpanns wunnocmi
nyoniuHOI0 NPONO3UYIEIO

(oghepmoro).

«01» Bepecns 2020p.

Topsook Oiu bauky 6 pasi
HeBUKOHAHHS KIIEHMOM
0008'53Ki8 32I0HO 3
002080pOM NPO HAOAHHS
OAHKIBCHKUX NOCTY2

baHk mMae ipaBo B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'SI3KIB 3T1THO
3 IOTOBOPOM ITPO HaJaHHS OaHKIBCHKUX MOCIYT 3aCTOCOBYBAaTH
BIJIMOBIAHI 3ax0u 3rigHO yMOB OdepTH Ta/ab0 10TOBOPY MPO
HaJIaHHS BIAMOBITHOT OAHKIBCHKOI MOCITYTH, SIKI 3HAXOIATHCS 3a
nocunanuam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

Inma indopmalris, 10 PO3MINTYETHCS Ha CalTI

bank 3niiicHIO€ OaHKIBCHKY JISUTBHICTB, B TOMY YHCIII B cepi
3aXUCTy OAHKIBCHKOI TAEMHHIII Ta IEPCOHAIBHUX JTaHUX,
BUKJIFOYHO Y BiJIMTOBIIHOCTI JI0 BAMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpaiau Ta B)KUBA€E BCIX HEOOX1THUX 3aXOiB 3 METOIO

Tinepnocunanns Ha | norpumanHs 3akoHy Ykpainu «I[Ipo banku i 6aHKIBCbKY

60CMOpIHKYy ~ OaHKY, 0€ | isbHICTBY, 3akony Ykpainu "[Ipo 3axuct nepcoHaabHUX

po3miyeno  nopsaook i | napux", iHIINX 3aKOHIB Ta HOPMAaTHBHO-TIPABOBUX aKTiB

npoyeoypy saxucmy | Yxpainu.

NnepcoHanbHUX OaHux

(6umsie) Butsar 3 mopsinky 1 mpouenyp 3aXHCTy NEpCOHATBHHX JTaHUX
(BUTSAT) 3HAXOUTHCS 32 MOCUIAHHSM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav
spozhyvachiv/Vytiah_z_poriadku_ta_protsedury zakhystu_perso
nalnykh danykh_kliientiv.pdf

L'inepnocunanns Ha | BHyTpilIHbOOAHKIBCHKUN JOKYMEHT (BUTAT), IKUW PETIAMEHTYE

BHYMPIUHbOOAHKIBCOKULL

Q0OKyMeHm (8umsie), AKuu
pearameHmye NOPSIOOK
PO321510Y OAHKOM 36EPHEHb

HOPSIOK  po3MIAny  OaHKOM
IOCHUJIaHHAIM.
https://clhs.com.ua/storage/app/media/docs/about/zvernennia-
gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen ta os
obystoho pryiomu_hromadian AB_KLIRYNHOVYI DIM.pdf

3BCPHCHb  3HAXOJUTBCA 34

l'inepnocunanus Ha
6eOCMOpIHKYy  OanKky, oOe
posmiugeno  iHghopmayiro
npo cucmemy
2apanmy8anHs 8K1a0i8
@izuunux ocio 6 00ca3i,
BUZHAYEHOMY
HOPMAMUBHO-NPaso8UMU
akmamu DoHoy
2apanmye8ants 8K1a0i8

@izuunux ocib

[ndopmariis npo cucremy rapaHTyBaHHS BKJIaliB (I3UUYHUX OCIO
B 00Cs131, BU3HAYEHOMY HOPMaTUBHO-TIPaBOBUMHU akTaMu PoHIY
rapaHTyBaHHs BKJIaAiB  (I3MUHUX o0ci0 po3MmillleHa 3a
nocunaHusMu: https://www.clhs.com.ua/ua/fond-garantuvannya-
vkladiv

Bionogioni  pexomenoayii

ons KAieHma, 3 Memoio
be3neunoco BUKOPDUCIMAHHA

bank 3a3Hauvae y BignmoBigHUX po3airax Ha CailTi pekoMeHaanii
II0JIO:
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cucmem  OUCMAHYIUHO20
obcnyeogyeants banky ma
KOpUCMYBAHHS
eeKmpOHHUMU
NIaminCHUMU 3acobamu

-0e3meu”oro BUKOPHUCTAHHS CUCTEM TUCTaHIIHOIO
oOciyroByBanHs baHky,

-0€3MeYHOr0  KOPUCTYBaHHS  CIIGKTPOHHHMH  ILIATIKHUMHU
3acobamu,

-BUSBJICHHS (DIIIMHTOBUX BEOCAWTIB Ta MOCWJIAHHS Ha CTOPIHKY
odimiiinoro IaTepHer-npencraBuunTBa HanionamsHoro banky,
Ha SIKii PO3MIIIEHO MepetiK BlacHUX BeOcaiTiB banki
3HaxoAThCs 3a mocuitanHaM: hitps://www.clhs.com.ua/ua/zahist-
prav-spozhivachiv

Bionogioni nogioomnenns
OJ151 KIienma 0ns
3a0e3neyeHts 3axucmy 6io
HeCAHKYIOHOBAHO20
oocmyny 00
e/IeKMPOHHO20
NIAMisiCHO20 3aco6y

bank 3a3Havae y BignmoBigHux posnaiiax Ha CalTi MOBIIOMIICHHS
JUTSI KJTIEHTA TIPO:

-HEOOX1HICTh HeTaiHOTO 1H(POPMYBaHHs KiIieHTOM banky mpo
BTPATy €JIEKTPOHHOTO IUIATIKHOTO 3aC00Y;

HECaHKITIOHOBaHUH a0cTyn abo 3MiHy iH(popMarlii KiieHTa B
cucTeMax AMCTaHIIMHOTO 00CIYrOBYBaHHS;

BHsIBJICHI (IIIMHTOBI BeOcaiiTH ab0 OTpUMaHi BiJOMOCTI
NOIIOHOTO 3MICTYy.

[ToBimomieHHs 3HAXOJATHCS 3a MIOCHJTAHHSIM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav
spozhyvachiv/Povidomlennia.pdf
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