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KJIIPUHTOBUIN OIM

IHpopmMaLiga npo baHk

[osHe HaliMeHy8aHHS
baxky

My6niyHe akuioHepHe ToBapucTeo «bank «KJ1IPUHIOBUM
NIM» (nani - baHk)

loeHmucpikayitiHuti Koo
ma Micye3Haxo0XeHHS
banky

laenTndikauinimm koa: 21665382
Micue3HaxomkeHHs banky: 04070, YkpaiHa, M. Kuis, Byn.
Bopucornibcbka, 6.5 nitepa A

KoHmakmHuli menegoH

+38 044 593 10 20
0 800 50 18 08

Adpeca enekmpoHHOI
nowmu

info@clhs.com.ua

Adpeca ogiuiliHo20
gebcatimy baHky

https.//www.clhs.com.ua

Bidomocmi npo niueHsii
ma 00380/1U, HA0aHi baHky

Homep Ta pata Buaadi baHkiscbkoi ninensii: N2171 Big,
13.10.2011.

Bci iHWi no3B0AM Ta NiueH3ii po3MilLeHi 33 NOCUIAHHAM:
https://www.clhs.com.ua/ua/informaciya-emitenta

IHbOopMaLig Npo BaHKIBCbKI NOCAYrK

IHgopmauis npo:

-8UOU BAHKIBCLKUX NOCAYeR,
wo Hadaromscs baHkom
KnieHmy;

-2inepnocunaHHs Ha
mapugu ma eebCcmopiHKy
bauky, de  po3miuweHo
icmomHi

Xapakmepucmuku nocaye
3 HAOQHHS  CNOMUBY020
Kpeoumy ma 3a/y4eHHs
0aHKIBCbKO20 8KAady
(Oenozumy) ma ymosu ix
HAO0AHHA;

Mepenik 6GaHKIBCbKMX MOCAYT, IKi HAQATbCS BaHKOM KNi€EHTY,
iHpopMaLuis npo iX ICTOTHI XapakTepUCTUKKU, @ TaKOX YMOBM
[LOrOBOPiB MNP0 HaZaHHSA QiHAHCOBMX NOCAYT (B T.4. NyHAiYHOro
[AOroBOpYy), PO3MilleHi Ha OKpeMux CTopiHkax odiuinHOro
canty baHky https://www.clhs.com.ua/ua , a came:

baHkoM HapatoTbCsa BCi BUAM baHKiBCbKMX mOCnyr BiANOBIAHO
[0 YMHHOIO 3aKOHOAABCTBA YKPAiHM Ta HOPMATMBHBLIX AKTIB
HauioHanbHoro baHky YkpaiHu.

Tapudu Ha 6aHKiBCbKI NpOAYKTH, YMOBM Ta NOPSAAOK HAAAHHS
6aHkiBcbkux nocnyr 8 Ab «KJTIPUHTOBUIA [IIM» (ans disnunmx
ocib), wo € nybniyHow npono3uuielo (odepToro i gani no
Tekcty - OdepTa), po3MmilLeHi Ha canTi baHKy 33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHpopMaLis Npo YMOBM Ta iCTOTHI XapaKTepPUCTUKU MOCAYr 3
HafaHHS CMNOXWMBYOrO KpeauMTy Ha yMoBax OaHKiBCbKOro
npoaykty  «Komdopt gna Bac» Ta npo yMOBM HaAaHHS
NPOAYKTY po3MilLeHa 3a NOCUNAHHAM:
https.//www.clhs.com.ua/ua/spozhivche-kredituvannya

IHpopMauis Npo YyMOBM Ta iCTOTHI XapaKTepUCTUKU MOCAYr 3
HagaHHS CMNOXWMBYOrO KpeauTy Ha YyMoBax 6aHKiBCbKOro
npoaykTy «KpeauTHWi NiMIT 40 3apnaaTHOro paxyHKy» Ta npo
YMOBW HaAaHH$ NPOAYKTY PO3MilleHa 33 MOCUNAHHAM:
https://www.clhs.com.ua/ua/kreditna-liniya
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IHpopMauis Npo YyMOBM Ta iCTOTHI XapaKTepUCTUKU MOCAYr 3
HafaHHA CNOXMBYOrO KpeauMTy Ha YyMOBax OaHKIBCbKOMO
NpoaykTy «ABTOMAaTU4YHWIA oBepapadT» Ta NPO YMOBU HAAAHHS
MPOAYKTY PO3MillleHa 33 NOCUNIAHHSAM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

I[HbopMauis Npo YMOBM Ta ICTOTHI XapaKTepPUCTUKKU MOCAYr 3
3a/yyeHHs 6aHKIiBCbKOro BKMagy (AenosuTy) Ha yMoBax
npoaykty «fenosut HA 3AMOBJIEHHA» Ta npo ymosu
PO3MIlLEHHS  BKNa4y  3HaxoAuTbC 3@ MOCMNAHHSM:
https.//www.clhs.com.ua/ua/deposit-na-zamovlennya

I[HpopMauis Npo YyMOBM Ta iCTOTHI XapaKTepPUCTUKM MOCAYr 3
3a/yyeHHs 6aHKIBCbKOro BKMagy (4enosuTty) Ha yMoBax
MNPOAYKTY «3pOCTaloumi» Ta Npo YMOBU PO3MILLEHHS BKIagy
3HaXOAMUTbCA 3@ MOCUNAHHSM:
https://www.clhs.com.ua/ua/depozit-zrostayuchij

I[HbopMaLis Npo YMOBM Ta iCTOTHI XapakTepUCTUKM NOCAYr 3
3a/y4yeHHs 6aHKIiBCbKOro BKMagy (AenosuTy) Ha yMoOBax
npoaykty «OwagHui mMoaynb» Ta MPO YMOBM PO3MiLLEHHS
BKNagy 3Haxo4mMTbCA 3a MOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHpopMauis Npo yMOBM KapTKOBMX MPOAYKTIB 419 AepKaTeniB
3apnnaTHMX  KApTOK  3HAXOAWUTbCA 3@  MOCWUNAHHAM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHpopMaLis Npo yMOBM KapTKOBMX NPOAYKTIB A9 MEeHCiOHepiB
Ta OTPMMYBA4iB COLIaNbHOI A40NOMOrM 3HAaXooMTbCa  3a
nocunaHHam: https://www.clhs.com.ua/ua/kartka-dlya-viplat

IHpopMauis nNpo yMOBM NaKeTiB MOCAYr 3HAaxXoAMTbCA 3a
nocunaHHam: https://www.clhs.com.ua/ua/paketi-poslug

I[HpopMauis npo yMOBM BIOKPUTTS MOTOYHUX PAXYHKIB
3HaxXoAnTbCS 3a NMOCUNAHHSAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHpopMauis Npo yMOBM Ta npasBuaa opeHAn iHAMBIAYaNbHUX
cendis 3HAaX0AMTbCA 3a NMOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi
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IHpopMauia npo nocnyrn 3 KyniBni Ta NpoAaxy @isuyHuM
ocobamM  obnirauin  BHYTPIWHbBOI  AEepXaBHOI  MO3MKMU:
https://www.clhs.com.ua/ua/cinni-paperi

lHpopmauis npo  yMOBM  HajaHHA  nocnyr  3acobamu
OVUCTAHUIMHMX  KaHaniB  obcnyroByBaHHa — Ta/abo 3
BMKOPUCTAHHAM IHLIMX TEXHIYHMX 3ac06iB 3B’A3Ky iHpOpMaui
po3MilLeHa 3a NOCUNAHHAMMU:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https://www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-
inozemnih-kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

Ha Bka3saHMX BULLE CTOPiHKaX canTy, B ToMy uncii B Odepri Ta
YMOBaX [0roBOpiB NPO HafgaHHA OaHKiBCbKMX nocnyr, baHk
3a3Hayvae iHdopMauito npo:

- NOPSAOK Ta YMOBM HaZaHHS BaHKiBCbKMX NOCAYT;

- NOPSAOK BIAKPUTTS NOTOYHMX, AENO3UTHUX T KPEAUTHUX Ta
HaKOMWYYyBaNbHUX PaXYHKIB;

- YMOBM OTPMUMAHHS KJIEHTOM aKLIMHOT Ta IHLWMX aHANOTIYHUX
3@ 3MICTOM npono3uuin, BKAKYaKUM TepMiH ix Aii (3a
HasABHOCTI);

- YMOBM Ta MNOPSAOK MNpuMAOAHHS KNIEHTOM MOCAYr, WO
HagaTbCa y PopMi nakeTa 6aHKIBCbKMX MOCAYT;

- BiANOBIAHI NonepemXeHHs Ans KnieHTa npo:

v\ MOXMBI HaCNigku B pasi KOPUCTYBAHHS NOCAyrot abo
HEeBMKOHAHHA HMM 0DOB’'SI3KiB 3rigHO 3 4OrOBOPOM Mpo
HafaHHA Uiei nocayru;

v\ [ona nocnyr 3 po3MilleHHs Bknagy (oenosuty) -
MOX/MBI  HAcNnigkM pna  KNiEHTa B pasi  Moro
HEeCBOEYACHOMo 3BepHeEHHS A0 baHKy LWoa0 NOBEPHEHHS
rPOWOBMX  KOWTIB, 3a/y4eHMX 3@ [AOroBOPOM
baHkiBcbkoro Bknaay (4enosuty).

YBATA!

MignucaHHam 3aasu-gorosopy 1a/abo norosopy 6aHKIBCbKOroO
BKNagy Ta/abo [oroeip npo BiAKpUTTS Ta 06C/NYroByBaHHA
MOHOB/IOBAHOI KPEAWUTHOI NiHii/KpeanTHOro NiMiTy KIIi€EHT
NiATBEPAXYE, WO NPUEAHABCA A0 YMOB Ta MOPSAKY HaAAHHS
H6aHKiBCbkMX nocnyr B Ab «KJTIPUHTOBUM [ IM» (anga isnyHmx
ocib) Ta o3HavWomnenur 3 [lpaBMNaMu  KOPUCTYBAHHS
nnaTixkHow kapTkoo AB «KJTIPUHIOBUI [IM», noaaTkoBuMm
nocnyramm  Ab «KJNIPUHTOBUIA  [OIM» 33 nnaTixkHUMM
kapTkamu VISA, a Takox 3 Tapudamm baHky.
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baHK Ma€e npaBo poO3MICTUTM Ha BnacHOMYy BebGCaMTi iHWY
iHpopMauito wopao nybaivyHoi npono3uuii (odbepTw).

KnieHT Mae npaBo BiAMOBUTUCS Bif, OTPUMAHHS peKNaMHUX
MaTepianie 3acobaMu OMCTAHLIMHMX KaHaNiB KOMYHiKaLii,
3BEpPHYBWMCb A0 BigAineHHs abo uinosoboBOro KOHTAKT-
ueHTpy baHky.

KnieHT Ma€e npaBo BiAMOBMTUCA Bif OOrOBOPY MPO HALAHHA
DaHKiIBCbKOT NOCAYMK, AKLLO TaKe NpaBo nepenbavyeHo 3aKOHOM.

BigoMocTi npo MOXAMBICTb Ta YMOBM  [OCTPOKOBOrO
pO3ipBaHHA A0roBOpY MpPO HadaHHs OaHKIBCbKOI mocnyru, a
TaKOX CMNoci6 Takoro po3ipBaHHA [OroBOpY, 3a3HayeHi B
Odepti Ta/abo B p[OroBopi Npo HaAaHHA BiANOBIAHOI
6aHKIBCbKOI MOCNyrK, $Ki  3HAaX0AATbCS 3@ MNOCUIAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

baHky 3a60poHsETbCA BUMaraTu Big KnieHta npuabaHHsa 6yab-
SKMX TOBApiB uuM nocnyr Bia baHky abo cnopigHeHoi uu
MOB'A3aHOI 3 HUM 0COBM K 0OOB’I3KOBY YMOBY HaJAHHS LMX
nocnyr (KpiM HagaHHS nakeTa 6aHKIBCbKMX NOCAYr).

Lama HabpaHHs YuHHOCMI
ny61iyHO0 NPONO3UUI€ED

(ogpepmoro).

«23» rpyaHsa 2020p.

lMopsiook 0ili 6aHKy 8 pasi
HEBUKOHAHHS KJTIEHMOM
0008'53Ki8 32i0HO 3
002080pOM NPO HAOAHHS
OaHKIBCbKUX NOCAYR

baHk Ma€e nNpaBo B pa3i HEBMKOHAHHS KJTiEHTOM 000B'A3KiB
3rigHO 3 4OrOBOPOM MpPO HaAaHHSA BAHKIBCbKMX NOCAYr
3aCTOCOBYBATM BiAMOBIAHI 3axoam 3rigHo ymoB OdepTH
Ta/abo [oroBopy Npo HafaHHSA BiANOBIAHOT BAHKIBCbKOI
MOCAYru, Ki 3HAXOAATbCA 3@ MOCUNAHHSAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

lHWa iHdpopMaLig, WO PO3MILLYETLCA HA CaUTI

linepnocunaHHs Ha
gebcmopiHky 6aHky, 0e
pO3Mil4eHO  NOpsiOoK i
npouedypy 3axucmy
NepCcoHanbHUX 0aHuUx
(8umse)

BaHK 3aiMcHI0E BaHKIBCbKY AiSNbHICTb, B TOMY unchni B chepi
3aXMCTy 6aHKIBCbKOi TAEMHMUL Ta NEPCOHANbHMUX AAHMUX,
BMK/HOYHO Y BiANOBIAHOCTI 4O BMMOI YUHHOIO 3aKOHOAABCTBA
YKpaiHu Ta BXMBAE BCiX HEOOXiAHMX 3aX0LiB 3 METOH
LOTPMMaHHS 3akoHy YKpainu «lpo 6aHKu i 6aHKiBCbKyY
LiSNbHICTb», 3aKOHY YKpaiHu "T1po 3aXmMcT nepcoHanbHUX
AAHMX", IHWKWX 33aKOHIB Ta HOPMATUBHO-NPABOBUX AKTIB
YKpaiHw.

Butar 3 nopsgky i npoueayp 3axuCTy NepCOHaNbHUX AAHMX
(BMTAr) 3HAaXOAMTbCA 33 MOCUNAHHAM:
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https://clhs.com.ua/storage/app/media/docs/about/zakhyst_p
rav _spozhyvachiv/Vytiah z poriadku ta protsedury zakhystu
personalnykh danykh kliientiv.pdf

linepnocunaHHs Ha
8HYMPiWHbO0OAHKIBCHKUL
dokyMeHm (sumsi2), Kul
peanameHmye nopsi0ok
p032/150y 6aHKOM
38epHeHb  Knienmis, a
Makox  2inepnocunaHHs
Ha po30in  "38epHeHHs
2pomMaodsH" oiyitiHoz0
IHmepHem-
npedcmasHuUumea
HayioHansHo20 6aHky, de
pO3MilUieHo  iHopmauir
npo po32/150 38€PHEHb

BHYTpPilWHbOOAHKIBCbKMI1 [OKYMEHT (BUTAT), KM pernameHTye
nopagok po3srnsay baHKOM  3BepHeHb 3HAxoAMTbCsS 33
NOCUNAHHAM:
https://clhs.com.ua/storage/app/media/docs/about/zvernenni
a-
gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta
osobystoho_pryiomu_hromadian_AB_KLIRYNHOVYI| DIM.pdf

Po3pin  "3BepHeHHS rpomagsH’  odiuiMHoro IHTepHeT-
npeactaBHMuTBa HauioHanbHoro 6aHKy, [Oe PpO3MilLeHO
iHbopMauito nNpo  po3rnan  3BepHeHb  PO3MileHO 33

rinepnocMnaHHaM:
https://bank.gov.ua/ua/contacts-details#section-2

linepnocunaHHs Ha
8ebcmopiHky 6aHKy, Ode
pO3MilieHo  iHopmauir
npo cucmemy
2apAaHMy8aHHs  8K/a1adis
@i3uyHUX o0ci6 8 06cH3i,
8U3HA4YeHOMY

HopMamusHoO-npasosumu

I[HpopMauis Npo cucTeMY rapaHTyBaHHS BKNAAIB i3UUYHUX
ocib B 06cs3i, BU3HAYEHOMY HOPMATMBHO-NPABOBMMW aKTaMu
@DoHAy rapaHTyBaHHS BkNafieB ¢i3nMyHMX ocCib po3miweHa 3a
MOCUNAHHAMMU: https://www.clhs.com.ua/ua/fond-
garantuvannya-vkladiv

akmamu ®oHoy
2apaHMy8aHHs  8K/a1adis
Qi3u4HuX 0Cib
. oy .. | baHK 3a3Havae y BignoBigHMX po3ainax Ha CanTi peKoMeHAALUii
BidnosioHi  pekomeHdauii y P P
. Woa0:
019 KJIEHmMa, 3 Memor .
-6e3nevyHoro BMKOPUCTAHHS CUCTEM JUCTaHLIMHOro
6e3ne4yHo2o
obcnyroByBaHHs baHky,
BUKOPUCMAHHS  cucmeMm .
.o -6e3ne4YHoro  KOPUCTYBAHHS  €NEeKTPOHHMMM  MNIATKHUMMU
ouCmaHyitiHo2o
3acobamu,
06cny208ys8aHHs baHky ma . o .
-BMSIBIEHHSA ilLMHTOBMX BEOCANTIB Ta NOCUIAHHS HA CTOPiHKY
KOpUCMY8aHHS . .
odiuiHoro IHTepHeT-npeacTaBHMUTBA HauioHanbHoro baHky,
e/1eKMpPOHHUMU

naamixHuUMuU 3acobamu

Ha SIKiK po3MilLeHo nepenik BnacHuMx BebcanTie baHkis
3HaxopaTbCs 3a NOCUNAHHSAM:
https.//www.clhs.com.ua/ua/zahist-prav-spozhivachiv

BionosidHi nogidomneHHs
019 KnieHma 0414
3a6e3neqyeHHs 3axucmy
8i0 HECaHKUioOHOBAH020

baHk 3a3Hauva€ y BignoBigHuMx po3ainax Ha CanTi
NOBIAOMIEHHS ANS KNIEHTA NpO:

-HeobXiAHICTb HeraMHoro iHPpopMyBaHHS KNiEHTOM baHKy npo
BTPATy €NeKTPOHHOr0 NIaTixXHOro 3acoby;
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docmyny 00 HEeCaHKLiOHOBaHMM J0CTyn abo 3MiHy iHbopMaLii knieHTa B

e/1eKMpOHHO20 cucTeMax AUCTaHLIMHOMO 06CyroByBaHHS;

naamixHoz20 3acoby BMsABNeHi QiwmnHrosi Bebcantn abo oTpMMaHi BiAOMOCTI
nonibHoro 3Mmicrty.
[NoBifOMNEHHs 3HaxXo4aTbCs 33 NMOCUNAHHAM:

https://clhs.com.ua/storage/app/media/docs/about/zakhyst p
rav_spozhyvachiv/Povidomlennia.pdf



https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_spozhyvachiv/Povidomlennia.pdf
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_spozhyvachiv/Povidomlennia.pdf

