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KNPUHTOBUWN OIM

YMOBM Ta NOpSAOK HaAaHHA 6aHKIBCbKUX nocnyr

B Ab “KJIIPUHIOBUI OIM”

(anga GisnyHmMx ocib)

HoBa pepakuis

pedakuis die 3 «23» epyoHsa 2020p.

IHpopmMaLiga npo baHk

losHe HaliMeHy8aHHS
baHky

My6niune akuioHepHe ToBapucTeo «bank «KJTIPMHTOBUM
OIM» (nani - baHk)

loeHmucikayitiHul Koo
ma Micye3Haxo0meHHs
baHky

loeHTndikauinHmim koa: 21665382
Micue3HaxopxxeHHs banky: 04070, YkpaiHa, M. Kuis, Byn.
bopucornibcbka, 6.5 nitepa A

KoHmakmHul menegoH

+38 044 593 10 20
080050 18 08

Adpeca enekmpoHHOI
nowmu

info@clhs.com.ua

Adpeca oiuiliHo2o
gebcalimy baHky

https://www.clhs.com.ua

Bioomocmi npo niueHsii
ma 00380/u, Ha0aHi baHky

Homep Ta pgata Buaadi baHkiscbkoi nineHsii: N2171 Big,
13.10.2011.

Bci iHWi nO3BOMM Ta NiLeH3iT po3MillleHi 33 NOCUNAHHAM:
https.//www.clhs.com.ua/ua/informaciya-emitenta

IHpopMauis npo 6aHKIBCbKI MoCayru

IHopmauis npo:

Mepenik 6aHKIBCbKMX MOCAYT, SIKi HAAATbC BaHKOM KIi€HTY,
iHpopMauis npo iX ICTOTHI XapakTepuUCTUKKM, a8 TAaKOX YMOBM
LOroBOpIiB MNP0 HAaAAHHSA GIHAHCOBMX NOCAYT (B T.4. Ny6AiYHOrO



https://www.clhs.com.ua/ua/informaciya-emitenta

-8UOU BAHKIBCbLKUX NOCYe,
wo Hadaromeca baHkom
KJiEHmMYy;

-2inepnocunaHHs Ha
mapugu ma eebCcmopiHKy
bauky, de  po3miujeHo
icmomHi

Xapakmepucmuku nocaye
3 HAOAHHS CNOXUBYO20
Kpedumy ma 3any4eHHs
OaHKIBCbK020 8Kady
(Oenozumy) ma ymosu ix
HAO0AHHA;

[LOroBOpY), PO3MilLEHI HA OKpeMWUX CTOpiHKax o@iuinHoro
canty banky https://www.clhs.com.ua/ua , a came:

baHkoM HapatoTbCsa BCi BUAM baHKiBCbKMX mocnyr BignNoBigHO
[0 YMHHOrO 3aKOHOAABCTBA YKPAiHM Ta HOPMATMBHLIX AKTIB
HauioHanbHoro baHky YkpaiHu.

Tapudu Ha 6aHKIBCbKI NPOAYKTM, YMOBM Ta NOPSALOK HAAAHHS
BaHKiBCbkux nocnyr B AB «KMIPUHTOBUN [IM» (ans disnyHmx
ocib), wo € nybniyHow nponosuuie (odepTot i gani no
TekcTy - Odepra), po3miweHi Ha canTi baHky 3a nocMnaHHaM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHpopMauis Npo YyMOBM Ta iCTOTHI XapaKTepPUCTUKM MOCAYr 3
HafaHHSA CMNOXMBYOrO KpeguTy Ha yMoBax 6OaHKIBCbKOro
npoaykty  «Komdopt anga Bac» Ta npo yMOBM HaAaHHS
NpOAYKTY po3MilLeHa 3a MOCUNAHHSAM:
https://www.clhs.com.ua/ua/spozhivche-kredituvannya

IHpopMauis Npo YyMOBM Ta ICTOTHI XapaKTepUCTUKU MOCAYr 3
Ha4aHHS CMOXMBYOrO KpeamTy Ha YyMOBax OaHKiBCbKOro
npoaykTy «KpeauTHWI NiMIT 4O 3apnaaTHOrO paxyHKy» Ta npo
YMOBW HaAaHHS NPOAYKTY PO3MilleHa 33 MOCUNAHHSAM:
https://www.clhs.com.ua/ua/kreditna-liniya

I[HpopMauis Npo YyMOBM Ta iCTOTHI XapaKTepPUCTUKKM MOCAYr 3
HafaHHSA CMNOXMBYOIO KpeauTy Ha yMoBax 6OaHKIBCbKOro
nNpoaykTy «ABTOMaTUUYHUIM OBepApadT» Ta NPO YMOBU HALAHHS
NPOAYKTY PO3MillleHa 33 NOCUIAHHAM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

IHpopMauis Npo YyMOBM Ta ICTOTHI XapakKTepUCTUKU MOCAYr 3
3a/yyeHHs 6aHKIiBCbKOro BKMagy (4enosuTy) Ha yMoBax
npoaykty «[enosut HA 3AMOBJIEHHA» Ta npo ymosu
PO3MIlleHHS  BKNA4y  3HAaxoAmMTbCs 338 MOCWMIAHHAM:
https://www.clhs.com.ua/ua/deposit-na-zamovlennya

IHpopMaLis Npo YMOBM Ta iCTOTHI XapaKTepPUCTUKU MOCAYr 3
3anyyeHHs 6aHKIBCbKOro BKIagy (4eno3uTy) Ha yMoBax
NPOAYKTY «3pOoCTakuui» Ta Npo YMOBW PO3MilLEHHS BKIady
3HaX0AMUTHCA 3@ MOCUNAHHSM:
https://www.clhs.com.ua/ua/depozit-zrostayuchij

I[HpopMauis Npo YyMOBM Ta iCTOTHI XapaKTepUCTUKU MOCAYr 3
3a/yyeHHs 6aHKIBCbKOro BK/Magy (4enosuTty) Ha yMoBax
npoaykty «OwagHuii Moaynb» Ta MPO YMOBM PO3MiLLLEHHS
BKNagy 3HaxoAuTbCA 3a NMOCUNIAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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IHpopMauis Npo yMOBM KapTKOBMX MPOAYKTIB 419 AepKaTenis
3apniaTHMX  KapTOK  3HAXoAWUTbC 3@  MOCUMIAHHAM:
https.//www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHpopMauis Npo yMOBM KapTKOBMX NPOAYKTIB A9 MEeHCiOHepiB
Ta OTPMMYBAYiB COLiANbHOI [OMOMOMM 3HAaXOAMTbCS 3a
nocunaHHaM: https://www.clhs.com.ua/ua/kartka-dlya-viplat

IHpopMauis nNpo yMOBM NaKeTiB MOCAYr 3HAaxXOAMTbCA 3a
nocunanHsaMm: https://www.clhs.com.ua/ua/paketi-poslug

I[HpopMauis npo yMOBM BIOKPUTTS MOTOYHUX PAXYHKIB
3HaX0AMUTbCS 3a NOCUNAHHSAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHpopMauis Npo YMOBM Ta npaBuaa OpeHAM HOMBIAYaNbHUX
cendis 3HAX0ANTbCA 33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHpopMauis npo mocnyrM 3 KyniBai Ta NpoAaxy @isMyHuM
ocobamM  obnirauin  BHYTPIWHbBOI  AepXaBHOI  MO3MKMU:
https://www.clhs.com.ua/ua/cinni-paperi

IHpopMauis npo yMOBM HagaHHA nocayr  3acobamu
OWCTAHUIMHMX ~ KaHaniB  obcnyroByBaHHa — Ta/abo 3
BMKOPUCTAHHAM iHWMX TEXHIYHMX 3ac06iB 3B’A3Ky iHdOopMaLia
po3MileHa 3a NOCUNAHHAMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https://www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-
inozemnih-kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

Ha Bka3saHMx BULLe CTOpiHKaX canTy, B ToMy uncii B Odepri Ta
yMOBax [OroBOpiB Npo HaAaHHsA BGaHKiBCbKMX nocayr, baHk
3a3Hayvae iHdopMauito npo:
- NOPAJOK Ta YMOBM HaZaHHS BAHKIBCbKMX MOCAYT;
- NOPSAOK BIAKPUTTS NOTOYHMX, AENO3UTHUX T KPEAUTHUX Ta
HaKOMUYyBaNbHUX PaxyHKIB;
- YMOBM OTPUMAHHS KNIEHTOM AKLiMHOI Ta IHWMX aHANOTIYHMUX
3a 3MICTOM NpoMo3uLii, BKAKYAKYM TepMiH ix Aaii (33
HasIBHOCTI);
- YMOBM Ta MOpsSAoK nNpuabaHHA KNiEHTOM MOCAyr, WO
HafaTbCa y dopMi nakeTa 6aHKIBCbKMX NOCAYT;
- BiANOBIAHI nonepemkeHHs Ans KNi€HTa npo:
V' MOX/MBI HacNiaKu B pasi KOPUCTYBaHHSA Nocsyrot abo
HEBMKOHAHHS HMM 000B’A3KiB 3rigHO 3 4OrOBOPOM MpPO
HaZaHHS Li€i nocnyru;

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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v’ Ona nocayr 3 po3MilleHHs BKknaay (menosuty) -
MOXIMBI  HACNiOAKWM [Ns  KNiEHTa B pasi  Moro
HECBOEYACHOMo 3BepHeHHS A0 BbaHKy LWoA0 NOBEPHEHHS
rPOWOBMX  KOWTIB, 3aJy4eHMX 33 [LOroBOpPOM
baHkiBcbkoro Bknaay (aenosuty).

YBATA!

MignucanHam 3aaBu-porosopy Ta/abo norosopy 6aHKIBCbKOMO
BKNagy Ta/abo [orosip nNpo BiAKPUTTS Ta 06CIYroBYBaHHS
MOHOB/IIOBAHOI KpPeaWUTHOT NiHil/KpeauTHOro NiMiTy  KIeHT
MiATBEPAXKYE, WO NPUELHABCA A0 YMOB Ta MOPSAKY HaAAHHS
BaHKiBCbkux nocnyr B AB «KTIPUHTOBUN [IM» (ans disnyHmx
ocib) Ta o3HanMomneHmr 3 [lpaBunamMm  KOPUCTYBaAHHS
nnaTixHow kapTkoto AB «KJIIPUHITOBMIM [IM», noaaTkoBuMm
nocnyramm  ABb  «KJNIIPUHTOBMW  [OIM» 33  nnaTixkHUMm
kapTkamu VISA, a Takox 3 Tapudamm baHky.

BbaHk Mae npaBo poO3MICTUTM Ha BnacHOMy BebCaWTi iHWY
iHpopmauito woao nybniyHoi npono3suuii (odepTn).

KnieHT Ma€e npaBoO BiAMOBWUTUCS Bif OTPMMAHHS peKIaMHUX
MaTepianis 3acobamMu OMCTAHUIMHUX KaHaNiB KOMYHiKauii,
3BEPHYBLUMCb 00 BigAdineHHa abo ULinofoboBOro KOHTAKT-
ueHTpy baHky.

KnieHT Ma€e npaBo BiAMOBWUTMCA Big, AOrOBOpPY NPO HAAAHHS
6aHKiBCbKOT NOC/YrU, AKLLO Take NpaBo nepenbdavyeHo 3aKOHOM.

BigoMoCTi npo MOXAMBICTB Ta YMOBM  OOCTPOKOBOrO
pO3ipBaHHA A0roBOPY MpPO HaAaHHSA OaHKiBCbKOI mocnyru, a
TaKOX CNocib6 Takoro po3ipBaHHA [OroBOpY, 3a3HA4eHi B
Odepti Ta/abo B p[oOroBopi Npo HagaHHA BiANOBIAHOI
OaHKIBCbKOI nocCayru, $Ki  3HAXOAATbCS 3@ MOCUMAAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

baHky 3a60poHsIETLCA BUMaraTu Big KnieHta npuabaHHsa 6yab-
SKMX TOBapiB uu nocnyr Big baHky abo cnopigHeHoi um
MOB’SI3aHOI 3 HUM 0COBM K 0OOB’I3KOBY YMOBY HaJAHHS LMX
nocnyr (KpiM HafaHHA nakeTa 6AHKIBCbKMX NOCAYT).

Lama HabpaHHs YUHHOCMI
ny6ai4HO0 NPONO3UYi€r0

(opepmoro).

«23» rpynHs 2020p.

lMopsiook 0ili 6aHKy 8 pasi
HEBUKOHAHHS KJTIEHMOM
0008'53Ki8 32i0HO 3
002080pOM NPO HAOAHHS
OaHKIBCbKUX NOCAYR

baHk Mae npaBo B pasi HEBUKOHAHHS KNiEHTOM 060B'A3KiB
3riAHO 3 4OrOBOPOM MPO HafAHHSA BAHKIBCbKMX NOCnyr
3aCTOCOBYBATU BiAMNOBIAHI 3axoam 3rigHo ymoB OdepTu
Ta/abo [OroBopy Npo HafaHHA BiANOBIAHOT BAHKIBCbKOI

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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MOCAYru, aKi 3HAX0AATbCA 33 NMOCUNAHHSAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

IHWwa iHpopMaLig, WO po3MILLYETLCA HA CauUTI

baHk 34iMCcHI0E BaHKIBCbKY AiSIbHICTb, B TOMY unchi B cdepi
3axXMCTy 6aHKIBCbKOi TAEMHULI Ta NEPCOHANBHUX AAHMUX,
BMK/IOYHO Y BiANOBIAHOCTI 4O BUMOI YUHHOIO 3aKOHOAABCTBA
YKpaiHu Ta BXMBAE BCiX HEOOXiAHMX 3aX0LiB 3 METOHO

linepnocunanHs Ha | noTpuMaHH$ 3akoHy Ykpainu «1po 6aHKu i BaHKiBCbKY

6e6cmopinKy — 6aHKy, 0€ | nisnbHicTb», 3aKoHy YKpaiHu "TIpo 3aXWCT NepCoHanbHUX

po3MiweHo  nopadoK i AaHMX", IHWKWX 3aKOHIB Ta HOPMATUBHO-NPABOBUX AKTIB

npouedypy 3axucmy | yxpaium.

nepcoHanbHUx 0aHUX

(sumse) Butar 3 nopsiaky i npouenyp 3axuCcTy NepCOHANbHUX OAHMX
(BMTAr) 3HaXOAMTbCA 33 MOCUNAHHAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_p
rav_spozhyvachiv/Vytiah_z_poriadku_ta_protsedury zakhystu_
personalnykh_danykh_kliientiv.pdf

linepnocunaHHs Ha

BHYMPIWHLOOAHKIBCLKUL
dokyMeHm (sumsi2), Kul
pe2nameHmye nopsi0ok
po32/150y 6aHKom
38epHeHb  Knienmis, a
Makox  2inepnocunaHHs
Ha po30in  "38epHeHHs
2pomadsiH” ogiuitiHo2o
IHmepHem-
npedcmasHuUumMea
HayioHansHoz20 6aHky, de
pO3MilieHo  iHpopmauir
npo po32/s0 36epHeHb

BHYTPilWHbOOAHKIBCbKMIN LOKYMEHT (BUTST), IKUIM pernameHTye
nopagook po3rnsgy baHKoOM  3BepHEHb 3HAaxoOMTbCs 33
MOCUNAHHAM:
https://clhs.com.ua/storage/app/media/docs/about/zvernenni
a-
gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta
osobystoho_pryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf

Po3nin  "3BepHeHHS rpomagsH” odiuiMHoro IHTepHeT-
npeactaBHMUTBA HauioHanbHoro 6aHky, [ne po3MilleHo
iHbopMauito nNpo  po3rnan  3BepHeHb  PO3MileHO 33

rinepnocMNaHHAM:
https://bank.gov.ua/ua/contacts-details#section-2

linepnocunaHHs Ha
8ebcmopiHKy 6aHKy, Ode
pO3MilieHo  iHpopmauir
npo cucmemy
2apaHMy8aHHs  8K/1a0is
@i3uyHUX o0ci6 8 006cH3i,
8U3HA4YeHOMY

HopMamuseHoO-npasosumu

I[HpopMauis Npo cucTeMy rapaHTyBaHHS BKAa4iB (i3snuHMX
oci6 B 06cs3i, BUSHAYEHOMY HOPMATUMBHO-NPABOBMMM aKTaMu
@oHAy rapaHTyBaHHS BKnafie ¢i3nMyHMX ocCib po3miweHa 3a
MOCUNAHHAMMU: https://www.clhs.com.ua/ua/fond-
garantuvannya-vkladiv

akmamu ®oHoy

2apaHMy8aHHs  8K/1a0is

@i3uyHUX 0Cib

BionogioHi pekomeHdauii | baHK 3a3Hayva€ y BiANOBiAHUX po3ainax Ha CanTi pekoMmeHaauii

018 KJiEHmMa, 3 Memoro

oao:

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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be3neyHoeo

BUKOpUCMAHHS  cucmem
OUCMAHYiliHo20
0bcnyz208y8aHHs baHky ma
KopucmyeaHHs
€/1eKMpPOHHUMU

naamixHumu 3acobamu

-6e3neyHoro BUKOPUCTaHHS CUCTEM  OMCTAHLiAHOrO
obcnyroByBaHHs baHky,

-6e3MeYHOro  KOpPUCTYBAHHA  €NEKTPOHHUMM  MNIATIKHUMM
3acobamu,

-BMSABNEHHSA DILMHIOBMX BEOCAWTIB Ta MOCUIAHHSA HA CTOPIHKY
odiuinHoro IHTepHeT-npeacTaBHMUTBAa HauioHanbHOro baHky,
Ha 9KiM pO3MilLeHOo nepenik BnacHux sebcanTie baHkis
3HaxoaTbCs 33 MOCUNAHHSAM:
https://www.clhs.com.ua/ua/zahist-prav-spozhivachiv

BidnogioHi nogidomaeHHS
0151 KniEHmMa ons
3a6e3neqyeHHs 3axucmy
8i0 HECAHKUiOHOBAHO20
docmyny 0o
e1eKMpPOHHO20
naamixHoz2o 3acoby

baHk 3a3Hauvae y BignoBiaHmnx po3ainax Ha CanTi
NOBIAOMIEHHS ANS KMIEHTA NpO:

-HeobXigHICTb HeranmHoro iHGOpMyBaHHS KNiEHTOM baHKy npo
BTPATy €NeKTPOHHOr0 NIaTiXXHOro 3acoby;

HEeCaHKLiOHOBaHMM J0CTyn abo 3MiHy iHbopMaLii KnieHTa B
CMCTEMAX AUCTAHLIMHOIO 06CNYyroByBaHHS;

BMsABNeHi QiwnHrosi Bebcantn abo oTpMMaHi BiAOMOCTI
noAaibHoro 3Micry.

MoBigoMneHHs 3HaXoaATbCS 3a NMOCUNAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst p

rav_spozhyvachiv/Povidomlennia.pdf

Kuis, 2020
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PO34I11. 3ATAJNIbHI NOJIOXEHHA
Miaposain 1. Bu3HaueHHs TepMiHiB
YMOBM Ta NOPSAOK HafaHHA b6aHKiBCbkmx nocayr B AB “KJIIPUHTOBUIN OIM” (ana disnuHMx
oci6) € ny6niunowo nponosuuiero AB “KJIPUHTOBUM [IM” Ha yknagaHHs [orosopy
H6aHKiBCbKOro 06CNyroByBaHHs, BignoBigHO Ao cTaten 633, 641 1a 644 LusinbHoro Kogekcy
YKpaiHu1, LAHUI OKYMEHT MOXE 3a3Ha4yaTUChb B iHLWMX AOKYMEHTaX baHKy K «YMOBM HaaaHHS
GaHKiBCbKkux nocnyr 8 Ab “KJTIIPUHIOBUIM [IM”(ans dhisnunHmx ocib)», Lo BBaXAETLCA HA3BOKO
[OKYMEHTY «YMOBM Ta MOPAAOK HadaHHs 6aHKiBcbkux nocayr B Ab “KJIIPMHIOBUI OIM”(ans
di3nMyHMX 0Cib)».
TepMiHn, WO BXMBaKTbCA B UMX YMOBAx Ta MOpsSAKY HagaHHs 6aHkiBCbkux mocnyr B Ab
“KINPUHIOBUIA OIM” (ans dhisnuHMx 0Cib) MatoTb Take 3HaYEHHS:
ABTOpM3auia - npouenypa OTPMMAHHS AO3BOJY HA NPOBEAEHHS onepauii i3 3aCTOCYBaHHAM
BIK.
ABTopM3auiiHi AaHi - igeHTMdikauiMHi  paHi, wo cTeoptooTbcs KnieHToM nig 4ac
NPOXOAXEHHS peecTpaLii B cucteMi MoOBiNbHOro 6aHKiHry, 38 LOMNOMOroK AKMX NPOBOAUTLCS
nepeBipka MOro MOBHOBAXEHb LWOA40 AOCTYyMNY A0 0COOMCTOro KabiHeTy Ta iHiLitOBAaHHSA LM B
cucteMi MobinbHOro BaHKiHry (OriH Ta Naponb).
AsteHTHdikauia - 3acib ineHTndikauii KnieHta (depxartens), noB’a3aHUIM 3 BCTAHOBNEHHSAM
[OCToBipHOCTI iHpopMauii (MIb, gaTM HapomXKEeHHS, CNoBa-nNapono), BKasaHoi KnieHToMm
(Lep>xxatenem) npu 3BepHeHHI 00 KoHTakT-ueHTpy baHky Ta nigTBepmXeHHs ii BigNOBiAHOCTI
iHbopMauii, 3a3HayeHoi [epxatenem bIIK y nokymMeHTax, BcTaHOBAeHMX baHkoM ¢opM, Ta
SKa BKNOYeHa ao 6a3 gaHux baHky.
BaHk - [y6niune akLuioHepHe ToBapucTo «baHk «KJIIPMHIOBUIA [IM», AB “KJIIPUHIOBUIA
AIM”,
baHk-ekBalp — 6aHK — 4YneH MiXHApOAHOI MNATIXKHOI CMCTEMM, WO 3abe3neyye npuiioMm
KapTok ui€i cuctemMm npu po3paxyHKy 3a TOBapw, MOCAYr1 Ta BUAAYi roTiBKM.
BaHkomar - nporpamMHO-TEXHIYHMM KOMMNEeKC, Wo pAa€ 3Mmory [epxaTento 34iMCHUTU
CaMo06CNyroByBaHHS 3a onepauisiMu 3 OAEPXKAHHA KOLWITIB Y rOTiBKOBIN OPMi, BHECEHHS iX
[ANS 3apaxyBaHHS Ha BIAMOBIAHI paXyHKWU, OAEPXKAHHS iHPOpMaLi WOAO CTaHY KapTPaxXyHKY,
a TAKOX BWMKOHATM IHWI onepauii 3riAHO 3 QYHKULIOHANbHUMU MOXIMBOCTSAMU LbOTO
KOMMeKcy.
BnokyBaHHs KapTKu - yHEMOXNUBNEHHS BUKOPUCTAHHA KapTKK WAAXOM 1T 3aHeceHHs y cTon-
JIACT.
baHkiBcbka nnatixkHa kapTka (BIMK a6o KapTka) — enekTpoHHWi nnaTixkHui 3acib y surnagi
€MIiTOBaHOi B YCTAaHOBNEHOMY 3aKOHOA4ABCTBOM MOPALKY NAACTUKOBOI UM iHLLOIO BUAY KAPTKMK,
WO BWMKOPMUCTOBYETbCS ANS iHILIIOBAHHA Mepekasy KOWTIB 3 paxyHKa naaTHMKa abo 3
BIANOBIAHOMO paxyHKa baHKy 3 MeTOow onnaTM BapTOCTi TOBapiB i NOCAYr, nepepaxyBaHHS
KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKW iHWKX 0Ci6, OTPMMAHHA KOLITIB Yy roTiBKOBIN GopMi B
Kacax 6aHKkiB 4yepe3 OaHKIBCbKi aBTOMATW, a TaKOX 3MIACHEHHS [HWMKX onepauin,
nepenbaveHunx BiANOBIAHWMM AOFOBOPOM.
Bepudikauia - 3axoau, wo BXMBAOTbCS baHKOM 3 MeTOK nepeBipku (NiATBEpPAXKEHHS)
HaneXHocCTi 0Ccobi KNieHTa (NpeAcTaBHMKA KNIEHTA) OTPUMAHUX iAEHTUDIKALIMHUX AAHUX.
Bunucka - indopmauia npo cTaH KapTKoBOro paxyHky [epxatens.
ButpatHui niMiT - rpaHMyHa cyma KowTiB, WO A0CTynHa gepxartento bIK npotarom nesHoro
nepioay Ans 34iMCHEHHs onepauin i3 3actocyBaHHAM BIMK. O6umMcnoeTbes, K cyMa 3anmiKky
Ha KP 3a MiHycoM cyMu 3abn0KOBaHMX, ane He CNMCaHMX KOLWTIB, @ B pasi BigKpUTTA
[lepxartento KpeauTHOI NiHii abo BCTAaHOBNEHHS KPeAMTHOrO NiMiTy, B TOMY uncii osepapadTty
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- 9K CyMa HEBMKOPWUCTAHOro NiMiTy KpeauTHOI NiHii/nimMiTy abo osepapadTy Ta 3anuLLKy
kowTiB Ha KP 3a MiHycoM cymu 3a6110KOBaHUX, ane He CMMCAHMX KOLUTIB.

BnacHuk paxyHKy - ocoba, sika BigKpMBA€E paxyHOK y B6aHKy i MAa€e NpaBo pPoO3MOpALKATUCS
KOLITaMW Ha HbOMY.

Bknap - kowTn B roTiBkoBin abo 6e3roTiBkoBi dopmi y BantoTi YKpaiHM abo B iHO3EMHIN
BANIOTI, SIKi 3anyyeHi 6aHKOM Bif BKNagHMKa (abo gKi HaZivwnAu ons BKNAaAHMKA) HA YMOBaXx
foroBopy 6aHKiBCbKOro BKAagy (4eno3uTty), BAHKIBCbKOro paxyHKy abo wnsgxoM Buaadi
iMEHHOrO AEen03MTHOro cepTudikaTta, BKIKYAUYM HapaxoBaHi BiACOTKM HA Taki KOLWTH.
BknagHuk-i3myHa ocoba, wo posmictuna B banky Bknapg ta yknana 3 baHkom BignosigHun
Horosip.

[leno3uTHUIM paxyHoOK (BKNaaHUMA PaxyHOK) — PaxyHOK, iKMW BiAKPMBAETbCS baHkom KnieHTy
Ha niacrasi BignosigHoro [orosopy, Ans 36epiraHHa KOWTIB Ha BM3HAYeHWn abo
HEeBU3HAYEHUI CTPOK, HAPaXyBaHHS MPOLEHTIB.

Depxatenb popatkoBoi BMK - ¢i3nyHa ocoba, 9Ka Ha 3aKOHHMX NiACTaBax MA€E NpaBo
30iMCHIOBATM onepawii 3 BUMKOPUCTAHHSM CNewianbHOro MAaTiKHOro 3acoby 3a paxyHKOM
BnacHuka paxyHky.

Dorogip —-[lorosip NoTo4HOro paxyHky, Jorosip 6aHkiBCbKOro Bknagy, [lorosip npo BiakpuTTa
Ta 00CyroByBaHHS (MOHOB/OBAHOI/HEMOHOBMOBAHOI) KpeauTHOI  niHii, Jlorosip npo
BCTAHOB/IEHHS Ta 0OCNYroByBaHHS MOHOBOBASIbHOrO KPeaAMTHOrO JiMITy Ha KapTKOBOMY
paxyHky, KpeoutHuin porosip, [orosip nopyku, 3asBa-AOroBip Ha BiAKPUTTS KapTKOBOrO
paxyHKy, OGQOpPMNIEHHS MAATDKHOI  KapTKW, BIOKPWUTTS  HAKOMWYYBANbHOIO  PaxyHKY,
BCTAHOB/IEHHS NIMITY oBepApadTy, BiAKPUTTS 3apnaaTHOro paxyHKy (nepenik nocayr B Mexax
3asBK-00roBopy Moxe 6yTM obMexeHun ymMOBaMM BiANOBIAHOMO MPOAYKTY) iHWi [Jorosopw,
nepenbaveHi uMmMm YMoBaMmu.

[oroBip 6aHKIBCbKOro 06CNyroByBaHHSi — NpaBOBiAHOCMHM MiX baHkoM Ta KnieHToM, wWwo
BMHMKAIOTb Ha NiacTasi yknageHoro Mixx baHkom Ta KnieHtom BignosigHoro orosopy (3 ycima
MOXNUBMMU A0AaTKaMu), umMx YMOB (3 yciMa MOXIMBUM gopatkamu) Ta Tapudis, SKi pasom
CKNAJal0Tb EAMHUIN AOKYMEHT.

[lokyMeHT 3a onepauie€to i3 3actocyBaHHaM BIMK - nokymeHT, wo nigTeepaXye BUKOHAHHS
onepauii 3 BukopuctaHHsaMm blK, Ha niacTasi skoro ¢opMyoTbCS BIANOBIAHI AOKYMEHTM Ha
nepekas 4yM 3apaxoBYHTbCS FPOLWi HA PaXyHKM.

IOuncraHuiiHe o6cnyroByBaHHsl — HagaHHa KnieHtaM (depxaTensm) nocnyr, NoB’sa3aHuMX 3
iHbOpMyBaHHAM Kni€HTIB NPO KOPUCTYBAHHS MOCAYramMu, PyXoM KOLTIB MO paxXyHKax, 3MiHO
napameTpiB HaJAHHS NOCAYT Ta iH., WO 34IMCHIOETLCS Npu 3BepHeHHi KnieHTie (depxaTenis)
A0 KoHTakT-ueHTpy baHKy Ha niacTaBi AucCTaHuUinHUX po3nopsaaxeHb KnienTis (JepxaTtenis).
Llopy4yeHHs — fopy4veHHs, HagaHe KnieHToM baHKy Ha BMKOHAHHS onepauii yepes cucremy
Mo6inbHui 6aHKiHT, KOHTaKT-ueHTp baHky uum BigaineHHs baHky.

EnekTpoHHMI1 po3paxyHKOBUIA BOKYMEHT — Oyab-KUA LOKYMEHT, Y TOMY Ynchi i JlopyyeHHs
KnieHta, iHpopmaLis B skoMy 3adikcOBaHa Yy BUMNSAAI eNeKTPOHHUX AaHUX, CHOPMOBAHMI Ta
BianpasneHui o baHky Knientom (abo HaBnaku) 3acobamu cuctemmn mobinbHMIM BaHKIHT Ta
nigTeepaxeHnin OgHOpa3oBMM LUUMOPOBUM NAPOSIEM.

EnekTpoHHMIA ramaHeub - nporpamMHe 3abesnedveHHs y @opMmi MOBINbHOrO A0AATKY, LWO
L03BONSE OTPUMYBATM NOCAYrK 3 BE@3KOHTAKTHOI OMAATU TOBAPIB i NOCNYr 3 BUKOPUCTAHHSAM
Apple Pay, Google Pay u1 Garmin Pay yepe3 CucteMy MOBiNbHMX NnaTexis.
3aboproBaHicTb/OCHOBHE 3060B’A3aHHA— CYMW KOMICIMHMX BWMHAropog, MiKHapOOHUX
NAATIXXHUX CUCTEM, KOMICIMHUX BMHaropofd baHnky 3rigHo 3 Tapudamu, cymm osepapadty (B
TOMY 4MCNi NPOCTpoYeHoro oBepapadTy)/HeCaHKLiOHOBaHOro osepapadTty (B TOMy 4ucChi
NPOCTPOYEHOr0 HeCaHKLioHOBaHOro oepapadTy), Kpeauty (B TOMY 4YMCAi NPOCTPOYEHOrO
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KpeauTy), NpoOuUeHTIB (B TOMY  4YMCNi  NPOCTPOYEHWMX  MPOLEHTIB) Ha  Cymy
oBepapadTy/HeCaHKLIOHOBAHOro oBepapadTy/KpeamTy TOLLO.

3abe3neyeHHs - 3000B'3aHHS, ke rapaHTye noBepHeHHs Mo3nyanbHukoM Kpeguty baHky, a
caMe ManHO (pyxOMe M HepyxoMme), LiHHI manepu, MarMHOBI MpaBa Ha rPOLOBI KOLWTH, WO
3HAX0AATbCS/HAAXOAATb HA PaxyHkn y baHKy Toww,.

3apnnaTtHMM paxyHOK — MOTOYHWUI PaxyHOK, BIiAKPUTUIA HA iM’'a BnacHWKa paxyHKy BUK/TIOYHO
AN 3apaxyBaHHS OCHOBHOI Ta [A0AAaTKOBOI 3apobiTHOI nniaTv, 3a0X04yBalbHMX Ta
KOMNEeHCaUiMHMX BMMNAT, SKi BMMIAYYKOTbCS pobOTOAABLEM Yy 3B'A3Ky 3 BiAHOCMHaMu
TPYAOBOrO HaMMy 3 BNacHUMKOM paxyHKy.

lpeHTHdiKauia B KOHTaKT-LeHTpi — npouenypa BUaBNeHHS KoHKpeTHoro KnieHTa (Jepxxatens)
B 6a3ax AaHux baHky (nporpamMHo-TexHiYHMX KoMnnekcax baHKy) Ha nigcTasi BigomocTen,
oTpuMaHux Big Knienta (depxxartens).

KaptkoBuit paxyHok (KP) — noTouHui paxyHOK abo Kiflbka paxyHKiB (My/IbTUBANOTHA CXEMA),
BiAKpuTI Ha iM'a KnieHTa (depxaTtensi) 3 BUKOPUCTaHHAM baHKIiBCbKOI MNaTiXHOI KapTku. Ha
KP o6nikoBytoTbcsa onepadii 3a bI1K i 3apaxoBytoTbcs 6yab-5Ki KOWwTH (B T.4. 3apobiTHa nnata)
AN BNacHMx notpeb Ta OO aKkoro mMoxe 6ytu Bigkputa KpeguTHa niHiS 4M BCTAHOBNEHO
KpeauTHUI NiMIT.

KiHueBe noraweHHs Kpeputy — oCTaTouyHe MOBEpPHEHHS BCi€i CyMW OTpuMaHoro KnieHtom
(Mo3nyanbHUKOM) KpeauTty B TepMiH, BCTAHOBAEHMI BiANOBiAHMM [loroBopoMm.

KiHueBe noraweHHss npoctpoyeHoro Kpeauty - 0CTatouyHe MNOBEPHEHHSI BCIEI Cymu
oTpuMmaHoro [losnyanbHukom KpeouTty y CTPOK, WO MNEpeBMULLYE TepMiH, BCTAHOBIEHUM
BignogigHUM [JoroBopom abo TepMiH, BCTAHOBNEHMUI 338 BUMOrOK baHKy LW0A0 AOCTPOKOBOIO
KiHueBoro noraweHHs KpeauTty y BMNagkax, BU3HAYEeHUX BignosigHMM [loroBopom Ta/abo
UMM YMOBaMM.

Knient(Oepxatenb, BknapgHuk, MosuuyanbHuk) - @isnyHa ocoba - KNIEHT, 9KUIA YKNaB 3
baHnkom BignosiaHuin [orosip Ta/abo Ha KOpuUCTb IKOi BiakpuTo PaxyHok Ta/abo baHkom
BunyueHo bIK.

KoHTakT-ueHTp - nigpo3ain 6aHKy, SKuMi 3a AONOMOrol NPOrpamMHoro 3abesnevyeHHs Ta
TEXHIYHMX 3acobiB TenedoHHOro 3B’a3Ky Ta/abo TeKCTOBOro/rosoCcoBOro/BifAeo 3B'A3Ky
34iMcHIOE Linopgobose obcnyrosyBaHHs KnieHTis ([epxartenis), a came: NPUMMAE 3BEPHEHHS;
Haf4a€ KOHCyNbTauii wopo nocnayr baHky; 34IMCHIOE peecTpauito AMCTaHLUIMHMX 3BEPHEHb
KnienTis (Jepxartenis); 34iMCHIOE NPUNMHEHHS /BiAHOBNAEHHS BUAATKOBMX onepauin 3a bl1K
(6nokyBaHHS/p03610KyBaHHS bI1K); 30iMCHI0E BCTAHOB/MIEHHS/3MiHY OyAb-9KMX
iHOMBIAYaNbHUX NIMITIB, B T.4. HA onepauii B Mepexi |[HTepHeT, a TaKoX BWMKOHYE iHWI Aii 3
KapTKOK/paxyHKOM/NoCnyroto, aKki nepenbayveHi umumm YmoBamu.

Kpeaut - rpowosi kowTu, wo HagatTbcs KnienTy ([o3nyanbHMKy) Ha yMOBax BiANOBiAHOMO
[loroBopy y TMM4YacoBe KOPWUCTYBAaHHS Ha YMOBAax MOBEPHEHHS, CTPOKOBOCTI, MAATHOCTI Ta
LiNbOBOro Mpu3HayeHHss B O06MiH Ha 3060B'a3aHHa KnieHTa ([Mo3nyanbHMKa) wWwomo
NoBepHEeHHS CyMun KpeauTy Ta Cniatv NPOLEHTIB 33 MO0 KOPMUCTYBAHHS Ta iHLWMX NIATEXIB,
nepenbaveHunx [Jorosopom.

KpeautHa niHiss/KpeauTHUi niMiT — CyMa KOwWTiB, B MeXax aKoi BnacHuK PaxyHKy 34iMCHIOE
onepauii 3a paxyHOK HagaHoro baHkoM kpeauTy (B T.4. 3 BMKOPUCTAHHAM KapTku, SKLO
3a/IMLWKY KOLWTIB, SIKi OBMIKOBYKTbCS HA MOro KapTPaxyHKY, HEAOCTaTHbO ANS 34IMCHEHHS
onepauii abo 3aNMLWOK KOLWTIB HA KAPTPAXYHKY BiACYTHIN).

KpeautHuit porosip - [oroBip npo BigKpuTTS Ta 0OCNYroByBaHHS KpeauTy/KpeauTHOI
ninii/osepapadTy, BiANOBIAHO A0 $KOro baHK 3000B’A3yETbCS HAOATUM TPOLIOBI KOLITH
(Kpeout) Mo3myanbHMKy B po3Mipi Ta Ha yMOBaXx, BCTAHOBNEHUX AOrOBOPOM, a o3nyanbHUK
3000B’3yETbCS MOBEPHYTU KpeauT/KpeauTHy NiHito/oBepapadT i CnAaTMTU NPOLEHTM.
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KpeautHui paxyHOK - paxyHoOK, Biakputui [lo3mMyanbHuKy ang  06niky  3anuuKky
3a60proBaHOCTI 33 HagaHuMm Kpegutom.

JlimiT KpeANTYBaHHA 3a NOHOBJIIOBAHOK KPEAUTHOIO NiHIE/NOHOB/IOBA/IbHUM

KpeauTHUM nimitom (JlimiT KpeauTyBaHHA) — BU3HaYeHu KpeauTHUM OroBOPOM rpaHUYHUMA
po3Mip 3aboproBaHocTi 3a KpeguToM, sikuih Moxe Matu [lo3nyanbHUK Ha Oyab-gKy Aarty
npotsarom aii KpegutHoro porosopy.

JlimiT oBepapadTy — MakCcMManbHe 3HAYEHHS oBepapadTy, BCTAHOBNEHOMO Ha PaxyHKy, SKUM
MOXe CKOpPUCTaTUCh KNieHT.

MiHiManbHMI WOMICAYHUI NAATIXK - MPOLEHT Bif CYMM HAAAHOTO KPeaUTY Y MeXax KpeauTHOI
NiHIT Ta HAPaX0BaHMX MPOLEHTIB 33 KOPUCTYBAHHA KpeaUTOM 3a Micsiub 3rigHo 3 Tapudamu
banky. [Nignarae cnnati BiANOBIAHO 4O YMOB KpeaMTHOrO AOroBopy (Npo BiAKPUTTS KpeaUTHOI
NiHii).

Mo6inbHUI1 NPUCTPIi - ENEKTPOHHUIM NPUCTPIN, WO HaNexuTb KnieHTy, Ha SKOMY BCTAHOB/IEHO
EnekTpoHHMI ramaHeLb.

HapaxyBaHHs npoueHTiB — onepauia baHKy no BU3HAYEHHI0, HAPaxXyBaHHIO Ta BiAOOPAXEHHIO
Ha paxyHKax byxrantepcbkoro o6niky baHky cymu NpoueHTiB 3a KOpMCTyBaHHS KpeauToMm, siki
nignaratoTb CNAaTi 3rigHo 3 ymoBaMu KpeantHoOro oorosopy.

HakonuuyBanbHMit paxyHOK- MOTOYHUIA PaXYHOK, BIAKPUTUIM Ha iM'A BnacHWka paxyHKy Ha
niacraei BignosigHoro [lorosopy, Ans 36epiraHHs Ta HAKONMMYEHHS KOLUTIB.
HecaHkuioHoBaHui oBepapadT — 3a00proBaHiCTb, iIka BUHMKAQ B pe3y/bTaTi NepeBULLEHHS
cymu onepauii 3a KP noHapg ButpatHuii nimit. Taka 3a60proBaHiCTb MOXe BUHMKATH, B TOMY
4yucni, B pesynbTaTi CMMCAHHSA CyMU NPOBeAeHOi onepadii, SKWo BantoTa onepauii BiAMIiHHA
B, BaNOTM PaxyHKY, TOLLO. Taka 3ab0proBaHiCTb He € NPOrHO30BaHOK B PO3Mipi Ta 3@ YacoM
BMHUKHEHHS.

Heycroiika (wtpad, neHs) — rpowoBa CyMa, cniata SKOi BCTAHOBAKOWTLCA BiANOBIAHWUM
LLOrOBOPOM 33 HEBMKOHAHHSI ab0 HeHanexHe BMKOHAHHS CTOPOHaMM 3000B’3aHb 3rifHO 3
yMOBaMu 4OrOBOPY.

OBepapadtT -KOpPOTKOCTPOKOBMM KpeauT, SKMM HapjaeTbcs baHkom [epxartento y pasi
nepeBuLeHHs cymn 3anuuwky Ha KP 3a MiHycOM cyMu 3a6noKOBaHMX, ane He CrMCaHUX
KOLLTIB.

OaHopasoBuit uMPPOBKUIA NAPONb — CYKYMHICTb AAHMUX, WO CTBOpeHa 3acobamu reHepatopa
04HOPA30BUX LMPPOBUX NAPOSIB 32 pe3ynbTaToM KpMNTorpadivHoro nepeTBopeHHs Habopy
€NeKTPOHHUX AaHMX (pekBi3uTiB [opyyeHHs, 0CObUCTUX ABTOPU3ALIMHUX AAHWMX KOXHOIO
KnieHta cuctemMmn MobinbHUIM BaHKIHF Ta NOTOYHOrO Yacy), AA€ 3MOry NiATBEPANUTMU LLINICHICTb
Luboro Habopy gaHux Ta igeHTMdikyBaTM Kni€eHTa i BUKOPUCTOBYETbCS A9 MiATBEPOXKEHHS
HopyyeHHs npu [ucTaHuinHoMy obcnyroByBaHHI KnieHTa 3acobamu cucteMu MOBINbHUM
HaHKiHr Ta/abo BWMKOPUCTOBYETbCA SK AOAATKOBMM 3acib aBTeHTMdikauii npu Bxoai A0
cucTemMmn MOBINbHUIA BAHKIHT.

MaketHa nponosuuia (naker) - ue Habip npoaykTiB/nocnyr baHKy, 06’€AHAHMX EQMHUM
TapudHMM nnaHoM. akeTHa npono3uuisa (NakeT) € €AMHUM Ta HENOAINbHUM BAHKIBCbKMM
NPOAYKTOM.

MianpuemcTBO (OpraHisauis, yctaHoBa) - ¢i3nyHa ocoba-niagnpmuemenb, opnanyHa ocoba -
Cy0’eKT rocnogaproBaHHs, 3 Kot BnacHuk paxyHky nepebyBa€ y TpyAOBMUX BiAHOCMHAX.

MIH - kop, - ocobuctun ineHTnudikatop Bigomuin Tinbkn Oepxatento bINK i HeobxigHUM ang
30iMCHEHHS onepaLin 3a Heto.

MnarixkHa opraHisauig - topuamMyHa 0coba, Wo BM3HAYA€E NpaBmna poboTh NNATiXKHOT CUCTEMM,
a TaKOX BMKOHYE iHWIi dyHKUIT Woao 3abe3neyeHHs AiSNbHOCTI NAATIXKHOI CMCTEMU Ta Hece
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BiAMNOBIAANbHICTb 3rigHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHW Ta AOrOBOPOM, YKNALEHUM 3
baHkoMm.

Mnatixkna cucrema (MNC) - nnaTikHa opraHizauis, B TOMY YMUCAT MDKHAPOZAHI, YY4aCHUKM
MAATIXXHOI CUCTEMWM Ta CYKYMHICTb BiAHOCWMH, WO BWMHWMKAKOTb MK HUMM NpU NPOBELEHHI
nepekasy KowrTiB. [lpoBeaeHHs nepeka3y KOWTIB € O0OOB'S3KOBOK (YHKLIEW, WO Mae
BMKOHYBATM NATiXXHA CUCTEMA.

MnaTi>kHuM NiMIT — rpaHKYHa CymMa KOWTiB, WO A0CTYNHa gepxatento bIK npoTtarom neBHoro
nepioay Ans 34iMCHEHHS onepaLin i3 3actocyBaHHAM BIMK. O6uMcntoeTbCs, K CyMa 3anmLLKy
Ha KP 3a MiHycom cyMu 3a6/10KOBaHMX, ane He CMMCAaHMX KOLUTIB.

MoBinoMneHHa npo pebeTyBaHHSA paxyHKy - MOBIAOMJ/IEHHS, HaAiCNaHe B eNeKTPOHHOMY
danni 3 NpouecrMHroBoro LeHTpy npo cnucaHHsa 3 KP KnienTa (Mo3nyanbHmKa) BiANOBiAHOI
CYMM 33 paxyHoK BigkpuToi KpegMTHOI NiHii/BCTAaHOBNEHOrO KPeaUTHOrO NiMITY.
MoBinoMneHHa Npo KpeAUTYBaHHSA PaXyHKY - MOBiAOM/IEHHS, HafiCnaHe B €NeKTPOHHOMY
danni 4O NPOUECUHIOBOro LUEeHTpy npo 3apaxyBaHHs Ha KP Knienta (Mo3nyanbHuka)
BiAMOBIAHOI CymMu.

MoraweHnHa Kpeanty - uactkoBe abo NOBHE MNOBEPHEHHS OTpMMaHoro KnieHTom
(Mo3nyanbHUKOM) Kpeauty B po3Mipax Ta B CTPOKM, BCTAHOBNEHI BIANOBIAHUM OOTOBOPOM.
MosuyanbHUK - KnieHT, 9k1i yknas i3 baHKOM A0roBip Npo HaAaHHS KpeauTy y po3Mipi Ta Ha
YMOBax, BCTaHOBNEeHUX KpeaUTHUM AOroBOpOM Ta UMMM YMOBaMM.

Mo3uukoBui paxyHOK = OaHKIBCbKMI PaxXyHOK, LLO CAYXUTb ON9 34IMCHEHHS NNaTexis,
MOB'A3aHMX 3 HAAAHHSM KpeauTy, NOBEPHEHHSAM MOro Ta CNIAaToO NMPOLEHTIB 3@ HbOTO.
MoHoBnoBaHa KpeautHa  niHig/loHoBnOBanbHUMM  KpeauTHuit  niMiT  (KpeautHa
ninia/KpeautHuin nimit) - Meton HagaHHa KpeguTy 4vactuHamu (TpaHwamu) B Mexax
BCTaHOBNeHoro JIiMiTy KpeauTyBaHHS nNpoTaroM obymosneHoro KpeguTHMM A0OroBopom
TEPMiHY 3 MOHOBAEHHSM JliMITy KpeaouTyBaHHA B pasi noraweHHs [lo3nyanbHUKOM
oTpuMaHoro Kpeguty abo Moro 4aCTtuHu.

MOC-TtepMiHan - enekTPOHHUM MNPUCTPIN, NPU3HAYEHUM AN 34iIMCHEHHS aBTopM3auii Ta
aBTOMATUYHOIO APYKYBAHHS Yeka Npu NpoBeAeHHI onepaLii po3paxyHKy 3a ToBapu (Nocnyru)
ab0 OTpMMaHHS roTiBKOBMX KOLITIB 3a AonomMorot KapTku.

MoTouHKnit paxyHOK - paxyHOK, Biakputui baHkom KnieHTy Ha nigcTaBi BiANOBIAHOMO
Horosopy ansa 36epiraHHS KOWTIB Ta 34iMCHEHHS PO3PaxyHKOBO-KAaCOBOro 06C/yroByBaHHS
KnieHTa.

MpocTpoyeHHa - HeBUMKOHAHHA [lo3MyanbHUKOM 3000B'A3aHb (B TOMY 4MCHi, ane He
BMKIKOYHO, LIOAO MOBEPHEHHS CYMW (YaCTUHM CyMM) OTpuMMaHoro [lo3nyanbHUKOM
Kpeouty/OBepapadty/HecaHkuioHoBaHoro osepapadTy/KpeanTHOI NiHii/KpeanTHOro NiMmiTy,
cnnatn  [lpoueHTiB  3a  kopuctyBaHHa  Kpegutom/Osepapadtom/HecaHKLiOHOBAaHUM
oBepapadTOM/KpeaUTHOK NiHIEW/KPEeaAUTHOrO MiMITy), WO BWMNAMBAKTL 3 BiAMNOBIAHOIO
Horosopy Ta/abo umx YMOB, y CTPOK, BCTAaHOBEHUI BianosigHMM [loroBopoM Ta/abo ummu
YMoBaMu. 3060B’93aHHS HEBUKOHaHe 103MYaNbHUKOM € MPOCTPOYEHUM, MOYMHAKYM 3 [HS,
WO CNiAye 3a OCTaHHIM AHEM CTPOKY BMKOHAHHS AAHOro 3000B’A3aHHS 3rigHO 3 yMOBaMMU
gignosigHoro [Jlorosopy Ta/abo 3rigHO 3 UMMM YMOBaMu, OO0 [AHS, WO MNepenye [OHI0
$aKTUYHOro BUKOHAHHA 03MYanbHUKOM AaHOMo 3060B’93aHHS B MOBHOMY 00CA3i (BKIHOYHO).
MpocTpoueHa 3a60oproBaHicTb — NPOCTpOYEHa 3a00pProBaHiCTb CKNALAETHCA 3:

— npocTpoyeHoro osepapadTy/HeCaHKLIOHOBAHOrO NpOCTpoyYeHoro osepapadty -
oBepapadTy He CNAaYeHoro Ao 25-ro unMcna Micaus HaCTynHOro 3a 3BiTHUM;

- NPOCTPOYEHOI KpeauTHOI NiHii (KpeauTtHoro nimity)/npoctpoyeHoro Kpeauty - cyma
BMKOPUCTAHOI KpeaUTHOI NiHii(kpeanTHOro nimity)/cyma Kpenumty, He noraweHa A0 BKa3aHoro
B [loroBopi ymMcna micaug 3rigHo BCTaHOBAEHOro rpadiky abo oo BkasaHoro [loroBopom umcna
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micsaus, wo Bianosigae KiHueBomy noraweHHio Kpeauty, abo [o uucna wmicsus,
BCTAaHOBJIEHOro 3a BMMOrow baHky wopno poctpokosoro KiHuesoro noraweHHs Kpeguty y
BMMagKax, BU3HayeHunx [loroBopoM Ta/abo uyumm YmMoBamu;

- CYMMU HApaxOBaHUX MPOLEHTIB 33 KOPUCTYBaHHS oBepApadTOM/HECaHKLiOHOBaHMM
oBepapadpTom (B TOMY yncni NPOCTPOYEHUM oBepapapToM/NpoCTPOYEHNM
HEeCaHKLiOHOBaHUM oBepApadTOM), WO He Bynun cnnadeHi Ao 25-ro ymcna micaus HaCTynmHOro
3a 3BiTHUM;

- CyMU HapaxoBaHuX [lpouLEeHTIB 3a KOPUCTYBAHHS KPEOUTHOK NiHi€(KpeaUTHUM
nimitom)/Kpeagmutom (B TOMY 4MUCNi MPOCTPOYEHOK KPEAUTHOW NiHIE/NPOCTPOYEHUM
Kpeoutom), wo He 6ynu cnnaveHi [0 BkKasaHoro B JloroBopi uucna Micsius  3rigHo
BCTaHOBNeHoro rpadiky abo Ao BkasaHoro [loroBOpoM uucaa Micaus, Wwo BianoBigae
KiHueBOMYy KpeauTHOI NiHii(KpeanTHUM NiMiTOM/ noraweHHio Kpeauty, abo oo umcna micaug,
BCTQHOBNIEHOr0 3a BMMOrok baHKy woao AocTtpokoBoro KiHUEeBOro noraweHHs KpeauTHOI
ninii/Kpeauty y Bunagkax, Bu3HaveHmx [lorosopom 1a/abo ummm YMoBamu.

MpoueHtn 3a kopucryBaHHs Kpeautom (lMpoueHTn)/oBepapacdToM/HECAHKLIOHOBAHUM
oBepApadTOM/KPEeAUTHOI NiHI€EW - NiaTa, SKa BCTAHOBKETLCS BAaHKOM 3a KOPUCTYBAHHS
KpeantoM/oBepapadToM/HECaHKLIOHOBAaHMM 0BepaApadTOM/KPeaAnTHOK NiHIE/KpeanTHUM
NiMITOM (B TOMY 4MCNi NPOCTPOYEHMMM ) Y NPOLEHTAX PiYHUX, HAPAXOBYETbCA baHKoM Ta
cnnayvyetbcs [103MYanbHMKOM Yy po3Mipax, Yy CTPOKM Ta Ha YMOBAX, WO nepeabdayeHi
HoroBopom Ta/abo uumm YMoBamu.

PaxyHOK — BKNafHMI paxyHOK, MOTOYHMI PaXYHOK, KAPTKOBUI PaxyHOK, KpeAUTHUIA PaxyHOK,
npo SKi MAeTbCs y unx YMoBax, ki BiaKkpuTi abo BiaKkpmBatoTbcs baHkoM KnieHTy Ha nigcTasi
BianosigHoro [Jorosopy.

PernameHT 3apaxyBaHHs rpowoBux KowTiB Ha KP = pernameHT npoBeAeHHS LWOAEHHMX poobiT,
3rigHo 3 9kuMM rpowosi KowTtn Ha KP [lo3nmyanbHUKa 3apaxoByroTbcs baHKOM B aeHb
HaAXO4XKEHHS KOLUTIB.

Po6ouuii (6aHKiBCbKUM) AeHb - [eHb, B KM OaHKIiBCbka cucTeMa YKpaiHW 3AINCHIOE
nepepaxyBaHHS KOLLTIB.

Po3paxyHKOBUIi AeHb - OCTaHHIN pobounii AeHb KOXHOro Micsius, B 9KMi baHK 34iMcHI0E
BMMNATy MPOLEHTIB Ha 3anuwku kowTiB Ha KP, CnMCaHHS MpOLEHTIB 32 KOPWUCTYBAaHHS
KpeautoM, oBepapadTOM/HECAHKLIOHOBAaHMM 0BepapadTOM Ta KOMICIMHMX BMHAropon 3a
30iMCHEHNMMU onepaLisiMK 3 BUKOPUCTAHHSAM KapTKMK.

Po3paxyHkoBui nepioa - nepiog 3 OCTaHHbOro pobo4yoro AHA MonepeaHbOro Micaus mno
nepenocTaHHii poboumnii AeHb NOTOYHOIO MicsiLus BKKOYHO.

Caitt banky -odiuiitHa iHTepHeT-cTopiHka banky https://www.clhs.com.ua.

Cucrema Mob6inbHuit 6aHKiHr (Cuctema MB) - M0oGinbHUIM OAATOK, KM AA€E 3MOTY KepyBaTu
B/IACHUMU paxyHKaMM, 34iMCHIOBATM NAaTeXi Ta Nepekasu KOWTiB 33 4ONOMOro MobinbHOro
TenedoHy.

CucteMa MO6GINbHMX nNnaTexiB - KOMMAEKC NPOrpaMHOro 3abesnevyeHHs, WO BKKYAE
EnekTpoHHMI ramaHeup, WO A03BONSE KNi€EHTy BUKOPUCTOBYBATM NOCAYrM 3 BE3KOHTAKTHOI
OnJiaTU TOBAPIB i MOCNYr 3 BMKOPWUCTAHHAM TexHOMOrii 6e34poTOBOro BMCOKOYACTOTHOIO
3B'a3Ky Manoro paaiycy aii (NFC).

Cron - ancT — nepenik cnewianbHMX NAaTiXXHKUX 3acobiB (MnaTixXHUX KapTok, bIK), cknapeHui
3a NEBHUMM iX peKBi3UTaMM, 32 SKMMMK 3a60pPOHEHO abo 0OMexeHO NpoBedeHHS onepawiw.
Cron-nucT Moxe BeCcTUCa B baHKy Ta B MAATXHIM cUCTeMI. 3aneXxHO Big NpaBua NAATIXHOI
CUCTEMM CTOM-NIUCT MOXKe BYyTU eNekTpoHHUM Ta/abo nanepoBum.

CropoHu - baHk Ta iHwWwa (topmanyHa umn disnyHa) 0coba, ski yknanu Mixx coboro [lorosip.
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Tapudwm - ue cykynHictb Tapudis baHKy, 33 9KMMK 34iINCHIOETLCS 06CNYroByBaHHs PaxyHKiB
KnieHTiB Ta HagaHHA NOCNYr B Mexax BignosigHoro [lorosopy Ta umMx YMoB.

TepMiH BUKOHaHHS onepauii — TepMiH HAOXOLKEHHS AAHWUX Bif, NAATIXHOI cucteMu Ao baHky
Wwono iHiuinosaHoi KnieHtoMm (depxaTtenem) onepadii, HeOOXiaHWMX AN NpoBeAeHHs onepauii
no paxyHky KnieHta (depxarens).

TokeH - undpoBe npencTaBneHHs KapTku, sike GopMyeTbCs 3a ¢akToM peecTpauii KapTtku B
EnekTpoHHOMY ramaHui i 36epiraeTbcs B 3awMdpOBaHOMY BUIMNSAI B 3aXMLLEHOMY CXOBMLLI
MOBIiNbHOMO NPUCTPOLO.

TokeHi3auia- npouec ctBopeHHs TokeHa i MOro 3B'A3ku 3 HOMepoM KapTku, Wo [03BONSE
OOHO3HAYHO BM3HAUUTM KapTKy, BUKOPUCTaHY ANS 34IMCHEHHS onepauiin 3 BUKOPUCTAHHAM
EnekTpoHHOro raMaHugs.

TpaHWw - 4acTMHaA KpeaUTHUX KOLWTIB, KA HAZA€ETbC 0AHOPA30BoO KnieHTy (Mo3nyanbHuUKy) B
PaxyHOK BIAKPUTOI KpeaAUTHOT NiHi/BCTAHOBIEHOIO KPeAMTHOrO NiMITY.

YMoBM - Ui YMOBM Ta NOpsSiAOK HagaHHSA 6aHKiBCbkMX nocnyr B Ab “KNIPUHTOBUIN OIM” (anga
di3nyHUX ocib).

®oHa- DoHA rapaHTyBaHHA BKNAAIB Pi3nyHUX OCib.

Mdaitn 3apaxyBaHHSA FPOLIOBUX KOWTIB — €/1EKTPOHHMUI (aKn, 32 AOMNOMOrow SKoro baHkom
3apaxoByKOTbCS rpowosi kowTh Ha KP no3myanbHUKa y pasi noraweHHs Kpeauty (KiHLeBoro
noraweHHs Kpeauty) Ta npoueHTiB [1o3M4yanbHUKOM.

CVV2/CVC2-Kopa - Le TpM3HAYHMIM HOMEpP HA 3BOPOTHIN CTOPOHI KapTku Ha cMy3i gnga nignucy
nicng Homepy Kaptku.

3-D Secure (Tpu-pe-cex’top) - ue yxsaneHun [1C npoTOKON 3A4iMCHEHHS aBTeHTUQiKaLii
Hepxatenis BlK nig yac nposeneHHs onepauint 3 bINK B Mepexi iHTepHeT. ABTeHTUdIKaLis
Hepxatens BINK npu npoBeaeHHi HMM onepauii 3 BINK B Mepexi iHTepHeT BiabyBaeTbCs
WwnsxoM BeeneHHs [lepxxatenem 04HOpPa3oBoOro LMdpoBOro Napons, Wo Haainwos Big baHky
y CMC Ha 3apeectpoBaHuit Homep TenedoHy [epxatens, akui 6yno BKa3aHo Npu yKNagaHHi
[orosopy. BeeneHHs 04HOpPa3oBoOro UMdpoBOro Napoad B MOMEHT 34iMCHEHHS onepaLii 3
BINK B IHTepHeT nigTBEepAXYE y4acTb Ta 3roay [epxatens Ha NnpoBeAeHHs Takoi onepauii 3
BIK.

Miaposain 2. 3aranbHi NpUHLMNK HagaHHA nocayr

2.1.  Yknapatouu 3 bankom [orosip, KnieHT akuenTye nybaivuHy npono3uuito baHky yknactu
[lorosip 6aHKiBCbKOro 06C/lyroByBaHHS Ta NOrOAXKYETbCS 3 LMMU YMOBAMM.

2.2. YmoBu po3MiweHi Ha Canti baHKky Ta HabupalTb UMHHOCTI 3 MOMEHTY iX
onpuntoaHeHHs Ha CanTi baHky.

2.3, YMOBM MICTSTb TUNOBI NONOXEHHS HAaAAHHS BAHKIBCbKMX nocnyr baHkom KnieHTam Ta
B KOXXHOMY KOHKpeTHOoMY [1oroBopi 3aCTOCOBYHOTbCS BiANOBIAHI HOPMM BIANOBIAHWMX PO34iNiB,
WO perynTb NPaBOBIAHOCUHMU MiXK KnieHTOM Ta baHkoM.

2.4. Y pasi po3bixXHOCTEN MK NONOXEHHAMM YMOB Ta BianoBigHoro Jorosopy, BULy cuny
MaloTb NONIOXKeEHHS BignosigHoro [orosopy.

Miaposain 3. 3aranbHi npaBa Ta 060B’A3kM baHky Ta KnieHTa

3.1. baHk 3060B’3aHMi1:

3.1.1. 3abe3neuntn 36epexeHHs iHPopmMauii, WO MICTUTb BAHKIBCbKY TAEMHMLIO, ¥ TOMY
4yuCni, ane He BUKOYHO, iHhopMauii woao PaxyHkis, onepauii, nposeaeHnx no PaxyHkam
KnienTa, 3pincHeHnx KnieHtom yrog, ¢iHAaHCOBO-eKOHOMIYHMIM cTaH KnieHTa, HanpsiMu
AiSNbHOCTI, iHWOI iHpopMmauii, ska ctana Bigoma baHky y npoueci o6cnyroByBaHHa KnieHta
(6aHkiBCbKOi TaeMHMLI). be3 3roam KnieHta baHk po3kpuBae TpeTiM 0cobaM iHdopMauito, Wwo

14
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkmx nocayr B AB “KITIPUHTOBUIM [IM” (nns disnyHmx oci6)



MiCTUTb 6AHKIBCbKY TAEMHULLIO, BUK/IKOYHO Ha NiACTaBaX Ta B NOPAAKY, nepefbavyeHnX YAHHUM
3aKOHO4ABCTBOM YKpAiHM.

3.1.2. 3pincHIOBaTU peecTpauito 3BepHeHHs KnieHTa npu AMCTaHUIMHOMY 0OC/yroByBaHHI
Knienta (depxatens).

3.1.3. OcdopmnatM HeobXiAHi pPO3PaxyHKOBIi Ta iHWI [OOKYMEHTW, $Ki NiATBEPAXYHOTb
30iMCHEHHS OMCTaHUiMHOro obcnyrosyBaHHs KnieHTa, BiANOBiAHO A0 BUMOT 3aKOHOA4ABCTBA.
3.1.4. 3pincHioBaTM 6aHKiBCbke 06CNYroByBaHHS BiAMOBIAHO OO YMOB BigNOBIAHOrO
Horosopy, uMx YMOB Ta NONOXeEHb YAHHOIO 3aKOHOAABCTBA YKpaAiHU.

3.1.5. Ha Bumory KnieHTa HagaTtv Konito (CkaHKonito) YMOB.

3.2. baHK mae npaBo:

3.2.1. lNpoBoaMT NepeBipKy OOKYMEHTIB, WO HagaHi KnieHTom ang BigkputTa PaxyHkiB.
3.2.2. BigMOBWUTM Yy 3AiMCHEHHI AuMCTaHuiMHOro obcnyroByBaHHsa KnieHTa (Lepxatens) y
BMMAAKy, Konu npouenypy ayteHtudikauii KnieHta (depxxatens) He npoBeaeHo.

3.2.3. BigMoBMTM y 34iMCHEHHI AncTaHuiMHOro obcnyrosyBaHHs KnieHnTa ([epxartens) y pasi
He niaTBepoXeHHs KnieHTOM po3nopsiikeHHs; HeHagaHHs KnieHtoM, npu notpebi,
NiATBEPAXYHOUYMX AOKYMEHTIB LWOAO Onepauii; AKWo onepauis MiCTUTUME 03HAKM TAKOI, WO
nigngara€ GiHaHCOBOMY MOHITOPUHTIY TOLLO.

3.2.4. 3 BnacHOI iHiLiaTMBX B OAHOCTOPOHHBOMY NMOPSAAKY AOMNOBHIOBATU Ta/abo 3MiHKOBATH
YMoBM (B TOMY umcChi, BUKnagatm YMOBM B HOBIn peaakuii), Tapudu banky, ymoBu lNakeTHUx
nponosuuin, Npo wo baHk noBigoMnse KnieHTa i3 3a3Ha4yeHHsSM A[aTv, 3 9KOi BOHMU
BCTAHOBMOOTHCA BaHKOM, OAHMM UM AeKiNbKOMa i3 HACTyMHMX cnocobiB Ha BUOIp BaHky:

— po3MileHHsaM iHpopmauii Ha CanTi baHky https://www.clhs.com.ua

- pO3MilLeHHsAM iHdopmaLii y Bunuckax 3 KP;

- eNeKTPOHHUMM 3aC00aMM 3B'A3KY;

- iHbOpMaLiMHMM NOBIAOMNEHHAM B OMepauiMHUX MpUMILLEHHSX, kKacax baHky (mowka
OroJsiIoWeHb);

— MOLWTOBMM MOBIAOMIIEHHAM (32 aapecoto KnieHTa, Wwo Bka3aHa B Jorosopi);

— yepe3 o0coby, YMNOBHOBAXXEHY HANeXHWM UYMHOM OpraHisauielo (ycTaHOBOIO,
NiANPUEMCTBOM).

3.3.  KnieHT 3060B'3aHMi1:

3.3.1. Ha ™MoMeHT yknageHHs BignosigHoro Jlorosopy HagatM baHKy BCi AOKYMEHTH,
HeobxigHi ans BiokpuTTa PaxyHky Ta igeHTudikauii/sepudikauii Knienta y banky, 3rigHo 3
BMMOramm 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta NpoTUAi0 neranisauii (BiAMMBAHHIO)
LOXOAIB, OAEPXAHUX 3MI0YMHHUM LWASAXOM, (IHAHCYBAaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCHAXKEHHS 30p0i MaCOBOr0 3HMLLEHHS», aKTiB HauioHanbHOro 6aHky Ykpainu Ta baHky,
npy LbOMY TaKi AOKYMEHTU MOBWUHHI BYTU YMHHUMMK (BIMNCHMMM) HA YacC iX NOAAHHA Ta iX
0(OpPMNEHHsI MAE BIiAMOBIAATM BUMOraM 3aKOHOAABCTBA YKpPAiHM.

3.3.2. CnnauyBatn baHky komicii 3rigHo Tapu@dis baHky B mopsaaKy, BU3SHAYEHOMY LMMU
YMoBamu.

3.3.3. [Noracutn 3aboproBaHicTb/OCHOBHE 3000B’13aHHS, WO MOXe BUHUKHYTM y KnieHTa
3rigHo yknageHux [Jorosopis, B NOpsiaKy Ta Ha yMoBax umux [Jorosopis Ta 3rigHO LMX YMOB.
3.4. KnieHT Mae npaBo:

3.4.1. 3eptatucs po KOHTaKT-UEHTpPYy 3a [OMOMOroK MNpoOrpaMHOro 3abesneyeHHs Ta
TeXHiYHMX 3acobiB TeneOHHOro 3B’3Ky Ta/abo TEKCTOBOro/ronoCcoBOro/ BiAeo 3B’a3Ky 040
06CcNyroByBaHHS, OTPUMAHHS KOHCYNbTALIM WoA0 nocayr baHky; NpUNMHEHHS/BiAHOBNAEHHS
BMAATKOBMX onepauin wono bINK (bnokyBaHHS/po36nokyBaHHs BI1K); 3aiincHeHHs onepauin
3a paxyHkoM KnieHTa Ha miacTaBi MOro AMCTAHLIMHUX PO3NOPSAXKEHb; BCTAHOBNEHHS/3MiHU
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Oyab-9KMX iHOMBIAYANbHUX NIMITIB, B T.4. HA onepawii B IHTEpHETI, @ TAKOX BUKOHAHHS HLIMX
Ail 3 KapTKOIo, 9Ki nepenbaveHi ymoBaMu gaHoi [ybnivyHoi npono3uuii.

3.4.2. BigmoButUCb Bia [oroBopy (B paMKax CrMOXMBYOrO KpeauTyBaHHS) 6e3 MOosiCHeHHS
MPUYUH NPOTArOM YOTUPHAOUATM KANeHOAPHUX OHIB 3 AHA yKnageHHs [lorosopy (B pamkax
CNOXMBYOr0 KpeauTyBaHHS), Npo wo KnieHT nosigomnse baHk y nucbmoBin ¢opmi. Npu
UbOMy, Kni€HT nNpoTAroM CeMu KaneHAapHWX AHIB 3 [AATU MOAAHHS BMLLE3a3HAYEHOrO
noBigoMneHHsa 3000B'3aHMM MNOBepHYTM baHKy rpowoBi KOWTK, OAep)XaHi 3rigHo 3
[loroBopoM (B paMKax CMOXMBYOrO KpPeaWMTYBaHHSA) Ta CMAATMTM MPOLEHTM 3a Nepios 3 AHS
OEP>XKaHHSA KOWTIB A0 AHSA iX MOBEPHEHHS 33 CTAaBKOI, BCTAHOBNEHOK TakuM [loroBopom.

Mippo3ain 4. BianoBiaanbHICTb CTOPIH

4.1. 33 HEeBMKOHAHHS Ta/abo HeHanexxHe BWMKOHaHHA 3000B's3aHb CTOPOHM HecyTb
BiAMNOBIAANbHICTb, 3riAHO 3 YAHHUM 3aKOHOAABCTBOM YKpaiHMu.

4.2. KnieHT Hece NOBHY BIiAMOBIAANbHICTb 33 [AOCTOBIPHICTb BKa3aHOi iHdopMauii B
LOKYMEHTAX, HadaHUX Ans BiaKpUTTa PaxyHKy Ta igeHTudikauii/Bepudikauii Knienta
BiANOBIAHO A0 LMX YMOB.

4.3. baHK Hece BiANOBIAANbHICTb 3@ PO3rofOWeHHs iHGOopMaLii, Wo MICTUTb BaHKIBCbKY
TAaEMHMLIO, BiANOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKPaAiHW.

4.4, baHK He Hece BigNOBiAaNbHICTb Nepes KnieHTOM 3a po3KpuTTS iHDOpMaLLii, Lo MICTUTb
DaHKIBCbKY TAaEMHMUIO, Y pa3i HagaHHA [OCTyny OO Takoi iHbopMauii TpeTiM ocobaM vy
BMNAaZKax, nepeabavyeHnx YNUHHUM 3aKOHOAABCTBOM YKpaiHw.

4.5. Bci po36iXHOCTI Ta Cnopu, WO BUHMUKAKTb Yy 3B'S3KY 3 BWMKOHaHHAM [orosopy
OaHKIiBCbKOro 06CnyroByBaHHS, BMpiwyoTbcs C(CTOpOHaMM WASXOM MNEeperoBoOpiB  Mix
CTopoHaMu. Y BUNaaKy HEMOXIMBOCTI JOCSAITU 3roam CNip BUPILWYETbCS B CYyA0BOMY NOPSIAKY
3rifAHO YMHHOIO 3aKOHOAABCTBA YKpPAiHMU.

Mippo3ain 5. Crpok aii [loroBopy

5.1. [oroBip BCTyna€e B cuny 3 MOMeHTy nignucaHHa CtopoHamu [loroBopy Ta i€ Ao
NOBHOro BUKOHaHHA CTOpoHaMK CBOiX 30608B’a3aHb No [Jorosopy, SKLWO iHWe He nepeabayeHo
[orosopoMm.

5.2.  TpunuHeHHs aii [oroBopy 34iMCHIOETHCA:

- 3a iHiuiaTMBKM 6yab-gkoi 3i CTopiH: npu LboMy, CTOPOHa, IKa Ma€ HaMip NPUNUHUTK Ait0
Horosopy, 3060B’93aHa MWCbMOBO MOBIAOMUTU MpPO CBiA HaMip iHWY CTOPOHY LWASIXOM
HanpasneHHs BiANOBIAHOI MMCbMOBOI 3a9BM (MOBIAOMAEHHS) MPO HAaMIp NPUNUHUTK Ait0
Horosopy. [lorosip Moxe 6yTM NPUNUHEHUM TiIbKM NICNS MNOBHOMO BMKOHAHHA CTOpOHaMu
CBOiX 30608B’a3aHb no [lorosopy;

- Ha niacTaBi BIANOBIAHOMO pilleHHs cyay;

- Ha iHWMX nigcTaBax, nepeadavyeHnX YUHHUM 3aKOHOAABCTBOM YKpAiHM.

Migposain 6. 3aknlo4Hi NONOXKEHHSA

6.1. Nianucannam Oorosopy KnieHt Hapae 3roay AB «KJTIIPMHTOBUI [IM» Ha 06pobky Ta
BMKOPUCTAHHSA CBOIX NMEpPCOHaNbHUX OAHMX, SKi Hanexatb A0 6aHKiBCbKOi TAaEMHML, 3rigHO
3aTBepOoXeHOi baHKOM MeTu Takoro BMKOPUCTAHHS | Takoi 0OpobOKM, NigTBEpOXYE, WO
NMMCbMOBO MOBiIAOMAEHMI Npo nepeabdayeHi 3akoHOM YKpaiHu «[1po 3aXMCT nepcoHaNbHUX
AAHWUX» TA IHLWMMM HOPMAMM YUHHOTO 3aKOHOAABCTBA YKpaiHM npaBa cyb’ekTa nepCcoHanbHUX
AAHWUX TOLLO.

6.2. Y BWMNagKy HEHANeXHOro BWMKOHaHHA 3060B'a3aHb 3a [JloroBopoM KnieHT
(Mo3nyanbHUK) Hapae 3rogy Ha po3kputTa baHkom iHdopMauii Wwopo CTaHy Koro

3a60proBaHoOCTi, AisnbHOCTI Ta ¢iHaHcoBoro cTaHy Knienta ([Mo3uuyanbHuka), fKa cTana
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Bigomoto baHky y npoueci obcnyroByBaHHs KnienTa ([To3nuyanbHuka) Ta € GaHKIBCbKOM
TAaEMHUUE B 00ca3i, HeobXigHOMY [ans 3axucTy iHTepeciB baHky Ta/abo B 06cs3i,
HeobxigHOMY [ns CTArHeHHs 3aboproaHocTi, Ta/abo B 06csa3i, HeobxigHOMYy ans
BIACTYNNEHHS MalHOBMX NpaB 3a [oroBopoM Ta A0roBopamMu 3abesneyeHHs Ha KOpPUCTb
iHWwKX 0Cib. Po3kputTa BaHkoM iHdpopMauii, Wo CTaHOBUTb BAHKIBCbKY TAEMHMULLIO, BiANOBIAHO
[0 LbOro nyHKTy YMOB, MOXe ByTu 34iMCHEHO Ha KOpUCTb Byab-gKkMx 0Cib, B TOMY unchi, ane
He BMKJIHOYHO, NPAaBOOXOPOHHMX OpraHiB, NOAATKOBUX (DiCKanbHMX) OpraHis (B TOMY umchi,
ane He BUKNOYHO, [lepxxaBHoi dickanbHOT Cnyxbu Ykpaiuu Ta ii TeputopianbHMX Nigpo3ainis),
a TaKOX HOPUAMYHMX OCiO, WO HaZaBaTUMYTb Nocnyru baHKy, NOB'3aHi 3 NMOBEPHEHHAM
npocTpoyYeHoi 3aboproBaHocTi 3a [loroBopom.

6.3. YmoBu Ta Tapudwu € 3aranbHOAOCTYNHUMU, pO3PODAEHMMM HA HEBU3HAYEHMI CTPOK Ta
HabupalTb YMHHOCTI 3 OaTW BKa3aHOi npu ix po3miweHHi Ha Cawti baHnky Ta/abo Ha
iHbOpMaLiMHMX OOoWKaxX B ycTaHOoBax baHky.

6.4. Yknapatoun [oroip, KnieHT noromXyerbCsd 3 MOPSAKOM 3MiHM UMX YMOB Ta/abo
Horosopy Ta/abo Tapu@is Ta/abo ymoB [NakeTHUX NpONO3MLI.

6.5. CTOpOHM MOroamnu, Wo 3MiHu, SKi 34IMCHIOTLCS BIANOBIAHO A0 NYHKTY 3.2.4 Po3giny
1 unx YMoB, He noTpebytoTb 40AATKOBOIO yKnagaeHHs CTopoHamMu AOrOBOPIB WOA0 BHECEHHS
3MiH Ta BCTYNawTb B CUNY 3 AaTH, WO Oyae BKa3aHa Y BULLEBKA3aHMX NOBiIAOMIEHHSX.

6.6.  KnieHT, npn He3roai 3i 3miHow [doroBopy Ta/abo YmoBs Ta/abo Tapudis 1a/abo ymoB
lNakeTHMX npono3uuin 3060B’93aHUM MMCbMOBO MOBIAOMUTKU NpO uUe baHk, Ang BupiweHHSs
MUTAHHA NPO Po3ipBaHHA [JoroBopy i 3akpuTTa PaxyHky.

6.7. TlposeneHHs KnieHTOM onepauin no PaxyHKy nicng BCTyny B cuny 3MiH Ao Jorosopy
Ta/abo YMoB Ta/abo Tapudis Ta/abo ymoB MakeTHMX npono3uuin, nigTeepaxye 3roay KnieHta
3 TAaKMM 3MiHaMMW.

6.8. Y BMNaAKy ckacyBaHHs YMOB(AO MOMEHTY HabpaHHSA YMHHOCTI HOBOI peaakLii) BOHM
NPOAOBXYIOTb BPEry1b0oBYBaTH BiAHOCUMHM Midk baHkoM Ta KnieHTamu, 3 aknmum 6yno yknageHo
[oroBip, i [it0Tb AN KOXHOIO 3 HMX Yy OCTaHHIM pefakuii, Wwo 6yna YMHHA nepes CKAaCyBaHHSM,
[0 MOBHOMO BMKOHAHHS BCiX 3000B’3aHb 3a [loroBopom Mix baHkoMm Ta KnieHToM.

6.9. [HoroBip yknapgaerbcs Mk CTOpOHAMW HA HEBU3HAYEHUM CTPOK (AKWLO iHLWe He
nepenbaveHo [loroBopoM) Ta HABMPAE YNHHOCTI 3 MOMEHTY MOTO YKNALEHHS.

6.10. [oroBip yknafa€TbCs YKPAiHCbKOK MOBOK Yy ABOX OPMUFiHANbHUX MPUMIPHMKAX MO
ogHoMy ansi KOoXHoi CTopoHu. [MpuMipHMKM [JOroBopy € iA€HTUYHMMM 33 BUKIIHOUYEHHSM
pekBi3nTiB ,BigMiTkM BaHKY”, IKi 3aNOBHIOOTLCS TiNbKM B NpUMipHKUKY JloroBopy baHky.

6.11. 0O6uasa npuMipHMKK [Jorosopy MakTb O4HAKOBY HOPUANYHY CUNY.

6.12. Bci Jopatkm pno [loroBopy € HeBif EMHOK YacTUHOW [orosopy.

6.13. YMoBM rapaHTyBaHHS KowTiB POHAOM rapaHTyBaHHS BkNadis ¢isnyHmx ocib (gani -
@oHp):

6.13.1.DOHA, rapaHTy€e KOXXHOMY BKNAAHUKY OaHKY BiALIKOAYBAHHA KOLITIB 3@ MOro BKNAAOM.
@oHA, BIOWKOAOBYE KOWTW B PO3Mipi BKNaAy (BK/IKYHO 3 BiACOTKaMM), CTaHOM Ha OeHb
noyaTky npouenypu BueaeHHs MOHAOM GaHKy 3 pUHKY, ane He Ginble CyMu FpaHUYHOro
poO3Mipy BIALWKOAYBAHHS KOLWTIB 33 BKAagaMW, BCTAHOBEHOr0 3akKOHOM YkpaiHu «[1po
CUCTEMY rapaHTYBaHHA BKNaAiB i3nYHMX OCIO» Ha Len AeHb, He3aNeXHO Bif, KiIbKOCTi
BK/1AAiB B OOHOMY DaHKYy.

Y pa3i npuiHatta HauioHanbHMM 6aHKOM YKpaiHM pilleHHs Npo  BiAKAWMKAHHS
HaHKiBCbKOI NiLeH3ii Ta nikBigauito 6aHKy 3 NiAcTaB, BU3HAYEHMX YACTMHOK ApPYrok cTaTTi 77
3aKkoHy YkpaiHu «[1po 6aHKM i BaHKIBCbKY AiANbHICTbY, DOHA, rapaHTYE KOXHOMY BKIAAHUKY
6aHKy BiAWKOAYBAHHS KOWTIB 3a BKNAAAMW, BK/KOYAKUM BIACOTKM, HA OE€Hb MOYaTKy
npoueaypu nikeBigauii 6aHky, ane He 6Ginblle CyMU FPaHUMYHOrO PO3MIpy BiAWKOAYBAHHS
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KOLWTIB 3@ BK/Ia4aMW, BCTAHOBNEHOIO0 Ha AATy MPUUHATTS TakOro pilleHHS, He3aNeXxHo Bif
KiNbKOCTi BK/1a4iB B 0gHOMY OaHKy, WO 3a3HayeHa Ha ctopiHui @oHay B Mepexi IHTepHeT
http://www.fg.gov.ua/

6.13.2. BknagoMm € KOWTK B rOTIBKOBIN abo 6e3roTiBkoBin ¢hopMi y BantoTi YKpaiHu abo
B iHO3EeMHil BantoTi, AKi 3any4yeHi 6aHKOM Bif BKnagHMKa (@60 SKi HagiWwnu ang BKNaAHMKA)
Ha yMOBax A0roBopy 6aHKiBCbKOro BKnagy (Aeno3muTy), 6aHKIBCbKOro paxyHKy abo LWasaxom
BMAA4i IMEHHOMO Aeno3nTHOro ceptudikaTa, BKIOYAUYM HApax0BaHi BiACOTKM Ha TaKi KOWTMK.

6.13.3. Bknagu ¢i3nuHux ocib - nignpuemuiB rapaHTyoTbcs GOHOOM He3anexHo Big,
LHS BiOKPUTTS paxyHKy, noumHatoum 3 01 ciyns 2017 poky wopo 6aHkKiB, BigHECEHMX [0
KaTteropii HennatocnpoMoxHux nicng 01 ciyna 2017 poky.

6.13.4. BknagHUK Ma€ NpaBO HA OAEpXaHHS rapaHTOBAHOI CyMM BiAWKOAYBAHHS
KOLUTIB 33 BK/1aA4aMM 33 paxyHoOK KowTiB DoHAY B MeXaxX rpaHNUYHOIo po3Mipy BiAWKOAYBAHHS
KOLUTIB 33 BKIaAAMM.

6.13.5. BukoHaBuya aupekuis @oHAy BM3HAYAE MOPSAOK BiALIKOAYBAHHS KOLWTIB 33
BK1a4aMu BiANOBIAHO A0 3aKOHY Ta HOPMAaTMBHO-MPaBOBMX akTiB DoHAy.

6.13.6. BigwkoayBaHHS KOLWTIB 33 BKNAAOM B iHO3EMHiM BantoTi BiAOYBa€ETbCs Y
HaLiOHanNbHIM BantoTi YKpaiHM Micng nepepaxyBaHHS CyMu BKAagy 3a oQiliiHUM KypCcOM
FPMBHI [0 iIHO3EMHMX BantoT, BCTAHOBEHNM HauioHanbHMM 6aHKOM YKpaiHM Ha AeHb NOYaTKy
npouenypv BuBeAEHHN B6aHKy 3 PUHKY Ta 34iMCHEHHS TMMYACOBOI agMiHiCTpaLii BiANOBIgHO
[0 CcTaTTi 36 3aKoHy YKpaiHu «[1po cnctemMy rapaHTyBaHHS BKIAAiB QisMYHMX OCIO».

6.13.7. Y pasi npunHaTTa HauioHanbHMM 6aHKOM YKpaiHU pilleHHs NpO BiAK/IMKAHHA
HaHKiBCbKOI NniLeH3ii Ta nikBigauito 6aHKy 3 NiacTaB, BU3HAYEHUX YACTMHOK APYrow cTaTTi 77
3akoHy YkpaiHu «[1po 6aHKuM i 6aHKIBCbKY AISNbHICTb», BiAWKOAYBAHHS KOLWTIB 33 BKIAA0M B
iHO3EeMHil BaNtoOTi 34IMCHIOETLCS B HALLIOHANbHIM BantoTi YKpaiHM Nicns nepepaxyBaHHS CyMu
BKNaay 3a odiuiMHMM KypCOM TPUBHI A0 iHO3E€MHOI BantoTW, BCTAHOBMEHMM HauiOHanbHUM
6aHKOM YKpaiHM Ha AeHb NOYaTKy NikBigauii 6aHKy.

6.13.8. HapaxyBaHH$ BiACOTKIB 33 BKNaAaMM NPUNMHAETLCA Y A€Hb MOYATKY NpoLeaypu
BuBeaeHHs MoHAOM 6aHKy 3 puUHKY (y pa3i npuiHATTS HauioHanbHMM 6aHKOM YKpaiHu
pilLEHHS MPO BiAK/IMKAHHA BaHKIBCbKOI NiLeH3ii Ta NikBigauito 6aHKy 3 NiacTas, BUSHAYEHUX
YACTMHO ApYrot CTaTTi 77 3akoHy YKpaiHu "Tpo 6aHKM i BaHKIBCbKY AiSNbHICTL", - Y AEHb
NPUMAHATTS pilleHHS NPOo BiAKNMKAHHSA BAHKIBCbKOI NiLeHsii Ta Nikeigauio 6aHKy).

6.13.9. Yknagatoum [loroBip, KnieHT niaTBepaXye, WO BiH 03HAMOMNEHUIN 3 YAaCTUHOI
4yeTBepTOor CTaTTi 26 3aKOHy YKpaiHu «[1po cucTteMy rapaHTyBaHHS BKNAA4iB Pi3M4HMX OCiO»
WoAao po3MilleHnx kowTis y Ab «KJTIPUHTOBUI OIM», aki He BigWKoA0BYOTbCS DOHAOM Ta
MOMy BiAOMO MpO Te, WO 3a3HayeHa iHOOPMALIif TaKOX PO3MilleHa Ha cTopiHui MoHay B
Mepexi IHTepHeT https://www.fg.gov.ua, a came:

- nepenaHi 6aHKy B fOBipYe yNpaBiHHS;

- 3a BKNaAOM Yy po3Mmipi MeHwwe Hix 10 rpuseHsb;

- 3a BK/1240M, NiATBEPAXEHUM OLWAAHUM (LEMO3UTHUM) CepTUDIKATOM Ha Npes IBHUKA;
- pO3MilleHi Ha BKknagd y 6aHKy ocoboto, Kka € NoB’a3aHo0 3 BaHKOM 0coboto abo byna
TakKok 0CO60 NPOTArOM pOKYy A0 AHS NpUMHATTS HauioHanbHUM 6aHKOM YKpaiHuM pilleHHS
Npo BiAHECEHHS TakKoro OaHKy [0 KaTeropii HennaToCMpOMOXHMUX (y pasi NpURAHATTA
HauioHanbHMM 6aHKOM YKpaiHuM pileHHs Npo  BiAKAMKAHHSA 6aHKIBCbKOI niueHsii Ta
NiKBigauito 6aHKy 3 NiAcTaB, BU3HAYEHMX YACTUHOK APYrok CTaTtTi 77 3akoHy Ykpainu «[1po
BaHKK | BAHKIBCbKY AiNbHICTb», - NPOTArOM POKY A0 AHA NPUMHATTS TaKOro pilleHHs);

- pO3MilleHi Ha BKNag y 6aHky ocoboto, aka HagaBana 6aHky npodecinHi nocayrn gk
ayauTOp, OLIHIOBAY, Y pasi, SKWO 3 AHSA NPUNUHEHHS HAAAHHSA MOCAYr A0 AHSA NPUAHATTA
HauioHanbHMM 6aHkoM YKpaiHu pilleHHS npo BigHECEeHHS Takoro 6aHKy [0 KaTteropii
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HEen1aToCNPOMOXHMUX HE MUHYB OAMH piK (y pasi NnpuiHaTTa HauioHanbHMM 6aHKOM YKpaiHu
pilUEHHS NMpPO BiAKNMKAHHA BaHKIBCbKOI NiLeH3iT Ta NikBigauito 6aHKy 3 NiacTaB, BU3HAYEHUX
YaCTMHOI ApYroto cTaTTi 77 3akoHy YkpaiHu «[1po 6aHKKM i BAHKIBCbKY AiSNIbHICTbY, - OAMH PiK
L0 LHS MPUAHATTA TAaKOrO PilLEHHS);
- PO3MillleHi Ha BKNAZ BNACHMKOM iCTOTHOI yyacTi y BaHKy;
- 3a BK1agaMu y 6aHKy, 33 SKMMK BKNAGHUKM HA iHOMBIAYANbHI OCHOBI OTPUMYIOTH Bif
6aHKy NpoueHTV 3a AOroBOpaMu, YKNAAEHUMMU HA YMOBAX, WO HE € NOTOYHUMU PUHKOBUMMU
yMOBaM# BigNOBIAHO A0 cTaTTi 52 3akoHy YKpaiHu «[1po 6aHKkM i BAHKIBCbKY AiSNbHICTb», a0
MatloTb iHWi GiHaHCOBI NpuBinei Big 6aHKy;
- 33 BKNaAoOM Yy OaHKy, SKWO TakMM BKIAL BMKOPUCTOBYETbCS BKNALHMKOM SK 3acib
3abe3neyeHHs BMKOHAHHS iHWOro 3000B'A3aHHSA nepen UMM 6GaHKOM, y NOBHOMY 06ca3i
BKN1AAY 40 OHS BUKOHAHHS 3000B’3aHb;
- 3a BK/1lagamu y diniax iHoseMHMx 6aHKiB;
- 3a BKJ1agaMu y 6aHKIiBCbKMX MeTanax;
- PO3MilLeHi Ha paxyHKax, Lo nepebyBatoTb Mif apeLwwToM 3a pilleHHsIM cyay
- 33 BK1a4O0OM, 3340BONEHHS BMMOT 33 SIKMUM 3YMMHEHO BiAMOBIAHO A0 3aKOHYy YKpaiHu
«[Mpo 3anobiraHHa Ta NpoTUAit0 neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHUX 3NO0UYMHHUM
WAgaxoM, PiHaHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOAXKEHHS 36poi MacoBoro
3HULLEHHS».
6.14. Yknapatouun [lorosip, KnieHT nigTBEpOXYE, WO:
- NOBIAOMNEHMI MPO BUYEPNHi AaHI WOAO0 YCTaHOBM baHKy (iaeHTUdiKawinHWMM HoMep
topuanyHoi ocobun B EMPIOY, agpeca Micue3HaxomKeHHs, rpadik moro pobotu, Homepwu
TenedoHiB, agpecy cawWty baHKy y Mepexi iHTepHeT Towo), a TakoX O0O6i3HaHMM npo
3arafbHOOOCTYNHI  mkepena iHpopMauii, y aKkux BigobpaxatoTbcs/nepesipatoTbcs/
30IMCHIOETHCA NOLUYK 3MiH WOA0 AAHMX YCTaHOBM baHky;
- O03HAMOMNEHUM 3 YACTUMHOK YeTBepTOK CTaTTi 26 3akoHy Ykpainu «[llpo cuctemy
rapaHTyBaHHS BKIaAiB QisMyHMX 0CiOG» Ta CYMOK rpPaHMYHOrO pO3Mipy BiALWKOAYBAHHA
KOWTIB, fKi pO3MilleHi Ha odiuinHin cTopiHui DoHay B Mepexi IHTepHeT 3a aapecot
https://www.fg.gov.ua;
- yknaganHam [orosopy KnieHT 3060B'A3yeTbCs He pifwe HiK OOMH pa3 Ha Ppik
3geptatnuca no baHky nna opepkaHHs Ta O3HalMomneHnHs 3 [loBiAKow Mpo cuctemy
rapaHTyBaHHS BKNaaiB disnyHux ocib (gani - Oosiaka OIBMO), akwo ctaHoM Ha 01 ciyng
KOXHOr0 HAaCTYMHOro poKy Micns yknaaaHHa [lorosopy oamH abo gekinbka [lorosopis 6yayTb
YMHHUMKU. Y BUNaaKy He3BepHeHHs KnieHTa B baHk po 01 nwoToro, BBaxaeTbcs wo KnieHT
caMocCTinHO o3Havomuscs 3 [Hosigkowo @OIBMO, gka posmiweHa Ha canTi  baHky
https://www.clhs.com.ua , i oTpuManHsa Knientom Josigku OGIBADO € niaTBepoxKeHUM.
6.15. Mignucannam Jorosopy KnienT(Mo3nuanbHuk) Hapae 3roay Ab «KJTIPUHTOBMIA [IM»
Ha 30ip, HakonuueHHs, 36epiraHHs, 3MiHY, BMKOPUCTAHHA Ta MOWMPEHHS (HALAHHS)
iHbopMauii npo Hboro (npo KnieHta/llo3nyanbHmKa):

- yepe3 KpeauTtHuii peectp HauioHanbHoro 6aHky YKpaiHuM B nopsiaky BiAnoBigHO 8O
MonoxeHHs npo KpeouTHuit peectp HauioHanbHOro 6aHKy YkpaiHW, 3aTBepAXKeHOro
MNoctanosoto MNpasniHHg HBY Big 04.05.2018p. N250;

- yepe3 [lpuBaTHe akuioHepHe TOBapuCTBO «[leple BceykpaiHCbke 6HPO KpeauTHUX
icTOpiny», aKe 3HaxoauTbea 3a agpecoto: 02002, m. Kuis, Byn. €BreHa CBepcTioka, 6ya.11, ta/abo
yepes iHWYy topuanyHy ocoby, 3 gkow baHk yknapa€/yknage BiONOBiAHWMIM AOroBip 3rigHo
YMHHOr0 3aKOHOAABCTBA YKpaiHu (Hajani — bropo), wngaxom HagaHHa iHpopMmauii npo cebe (npo
KnienTa/lMo3nyanbHMKa), a TaKOXK HWKX BiLOMOCTEN, SKi OyayTb HagaHi no biopo Ha nmiacTasi
yknageHoro [loroBopy 3 MeTo (OpMyBaHHS Ta BEAEHHS KPeaMTHOI icTopii, 9K ManbyTHbOro
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cy6'ekTa KpeamTHOI iCTOpii, sika B cebe BKOYae: iHpopmauito npo KnieHTa (Mo3myanbHuka), Sk
Cyb'eKTa KpeauTHOI icTopii; iHpOpMaLio WoA0 BUMKOHAHHS AOrOBOPIB, A SKUX MPUMMHEHA
BMKOHaHHAM 3000B'A3aHb; iHGQOPMALil0 WOAO YMHHMX [OroBOPIB YKNAAEHUX paHille;
iHpopMaLLito, Ika BHECEHA A0 aHKETM 3 METOK OTPMMAHHS HOBOMO KpeamTy; iHhopMaLito Wwoao
YKNageHHs HoBoro pgorosopy. Yknagawoum [orosip, [Mo3mMyanbHMK Hapae 3rogy bropo Ha
nepesipKy iHpopMaLii, 9ka byna BHeCEHA HUM [0 AaHKETHUX AAHWMX, HA OTpUMaHHA baHkoMm (a
npu 3MiHi KpeamMTopa y 3000B’3aHHI - iHWMM 3aKOHHUM KpeauTOpOM) MOro KpeamTHOI icTopii
Big, bopo, a TakoX Ha OTPMMaHHA A0AATKOBOI iHPOPMaLLii, NOPIBHAHO 3 BHECEHOK A0 AaHKETU
Knienta (Mo3nyanbHKUKaA), Bif, OEPXABHUX PEECTPiB B 0CO6I iX YNOBHOBAaXEHWX OPraHis
(aepxxatenis, po3nopsAHUKIB, aAMIHICTPATOPIB), @ TAKOX 3 IHLUMX AO3BOJIEHNX 3aKOHOM [XKeperl.

KnieHT ([To314anbHMK) TaKOX HAaZA€ 3roay Ha OTPMMaHHA baHKOM (a npu 3MiHi KpeanTopa
y 3000B’13aHHi - iHLUMM 3aKOHHMM KpeamMTopoM) 3 biopo npoTarom BCboro nepioay 4ii Jlorosopy
BnacHoi (KnieHta/lMo3nyanbHMKa) KpeaMTHOI iCTOpii, Wo MicTuTbCsa B 6a3i gaHux biopo, B Tomy
4MCNi aKTyani3oBaHoOi, OHOBMEHOI, MepeBipeHoi Ta AONOBHEHOI iHPOopMaLii, WO CKNaJaEe Moro
(Knienta/lMo3myanbHMKa) KpeauTHy icTopito.

Takox KnieHT (Mo3nyanbHMK) NOBIAOMAEHMI NPO Te, WO Y pa3i 3MiHM MiCLE3HaXOMKEHHS
bropo, iHdhopMauig npo ue byae noBeaeHa baHkoM oaHMM i3 cnocobis:

- Y BIiAMNOBIAHOMY Oro/OWEHHI Ha iHMOPMAUIMHMX CTeHAax, WO pOo3TaloBaHi Yy
NpUMiLLeHHsX baHky,

- Ha caunTi banky https://www.clhs.com.ua,

- NOBiAOM/IEHHS 3acobamu TenedOHHOro Ta/abo eneKTPoOHHOro 3B’A3KY.
6.16. . KnieHT nigTtBepaxye, wo baHK nonepegHbO0 MMCbMOBO O3HAMOMWMB MOrO 3
iHpopMaLi€lo, 3a3HaYeHO Yy €T. 9 3akoHy YKpaiHu "[1po cnoxumBye KpeguTyBaHHS".
6.17. MNignucanHam Jorosopy KnieHT ([To3nyanbHUK) YCBIAOMIKE Ta NOFOOXKYETLCS 3 TUM,
WO peanbHa piyHA MPOLEHTHA CTaBKa, NOBIAOMMEHA B MUCbMOBIM (OPMiI OO0 MOMEHTY
yknageHHs [Jorosopy, byna obuncneHa Ha OCHOBI MPUNYLLEHHS, WO NPOLEHTHA CTaBKa Ta iHWi
nnatexi 3a nocnyrn baHky 3anMWaTUMYTbCS HE3MIHHUMMM Ta 3aCTOCOBYBATUMYTLCS NPOTATOM
cTpoky aii Jorosopy. Y pasi 3MiHK BianoBigHO A0 yMOB [JoroBopy mNpOLEHTHOI CTaBKKM abo
IHWKUX nnatexis 3a nociyr  baHky, BK/IOYEHUX OO0  3arafbHMX  BUTpAT  3a
Kpeantom/Osepapacdtom/ KpeantHoto niHieto/KpeauTHMM NiMITOM Npyn 06YMCNEHHI peanbHOi
piYHOI MpPOLEHTHOI CTaBKM 40 MOMEHTY yknageHHs [loroBopy abo npoTaromM CTpoKy Aii
[loroBopy, peanbHa pivyHa NPOLEHTHA CTaBka 3a [JOroBopoMm BiApi3HATUMETbCA Bif Ti€i, WO
6yna nosigomneHa No3nyanbHUKY 4O MOMEHTY yKnageHHs uboro [lorosopy.
6.18. Tllignucytoun Oorosip, KnieHt (Mo3uuyanbHuk) nigteepoxye, wo Kpeaut/Osepapadt
KpeoutHa niHia/KpeauTHUIM NiMIiT OTPUMYETBCS HUM ONS 3300BONEHHS BAACHUX CMOXMBUMX
notpeb, He NOB'S3aHMX 3 MNiANPUEMHULBKOW, He3anexHow npodecinHo AisnbHICTIO abo
BMKOHAHHSM HUM 060B'A3KiB 1K HAMMAHOIO MpavuiBHMKA.
6.19. PaxyHku 3akpuBalOTbCd Ha niactaBi 3asBu KnieHta Ta/abo 3a iHWMX nNiAcTas,
nepepbaveHmnx [loroopoM, ummu YMoBaMum Ta/abo 3aKOHOLABCTBOM YKpaiHMW.
6.20. Oo npaBoBigHocMH 3a [HoroBopom CTOpPOHM BWpiWMAM  3aCTOCOBYBATM Ta
BMKOPWUCTOBYBATM BUKIKOYHO MpPaBO YKpaiHW, B TOMY UMCAi, NPU BUpIiWEHHI CNOpPIiB MixX
CropoHamu. Cnopw, WO BWMHWMKAKTL MPOTArOM CTPOKY Aii uboro [loroBopy, BMUPIiWYHOTbCS
CTopoHamu wnsaxom neperoBopiB. Y pa3i HEAOCATHEHHS 3roAM LWOA0 BUPILLEHHS CNopy B XOAI
neperoBopis Ta/abo y 6yab-9KOMy iHWOMY BMNAAKY, CNOpM 3a UMM [10roBOpOM BUPILLYOTbCS
B cygax YKpaiHM 3a Micue3HaxomokeHHsM baHKy, BignoBiAHO OO0 BMMOr 3aKOHOAABCTBA
YKpaiHu.
6.21. baHK niaTBEpOXYE, WO MAE CTaTyC MAaTHMKA MOAATKY Ha NpuOYTOK HA 3aranbHUX
yMoBax, nepenbaveHnx [1opaTtkoBMM KoaekcoM YKpaiHu.
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6.22. 3aboproBaHictb KnieHTa, B TOMy UMC/i HECAHKLIOHOBAHA, MO KPeaUTHUM
NiHigM/KpeauTHUM niMiTam/oBepapadram, WO MOXe BUHWMKHYTM Ha MiACTaBl yKNaLeHWUX
[orosopiB, 3abe3neyyeTbCcs 3aCTaBOd MAMHOBMX MNpaB Ha rpowosi kKowTu KnieHTa, wWo
3HAXOAATbCSA/HAAXO0AATb HAa WMOro PaxyHOK (BKAKOYAKYM BMMANATM, WO 3AIACHIOTLCS
poboTofaBLeM Yy 3B'A3Ky 3 BiAHOCMHAMW TPYyAOBOro0 HaMMy) y PpoO3Mipi, WO [AOPIBHIE
3aboproBaHocTi KnieHTa 3a Takumu [1loroBopaMu, Ha CTPOK iCHYBaHHSI Takoi 3ab0proBaHoCTi.
6.23. KnieHT 3060B'93aHMi NUCbMOBO NOBIAOMWUTM baHKk npo Oyab-9Ky 3MiHY CBOiX
peKBi3MTiB abo iHWOi iHpopMauii NpoTarom 3 (Tpbox) poboUYMX OHIB 3 MOMEHTY BUHUKHEHHS
BKa3aHux 3MiH. [Tpu uboMy, KnieHT Hece pu3MK HACTaHHS YCiX HECMPUATAMBUX HACNIAKIB Y
3B’13KY 3 HEBMKOHAHHAM KNi€EHTOM BM3HAYe€HOro LMM MYHKTOM 3000B’93aHHS.

6.24. TllignucanHam  [orosopy  KnieHT  niatBepaxye  &akT  O3HAMOMAEHHS 3
MiCLE3HaXOMKEeHHAM yCTaHOoBM baHky, rpadikom noro pobotu Ta HoMepamu TenedoHis, a
TaKOX 3 NPaBOM Ha OTPUMAHHS Ha CBOK BUMOTY:

- BUTArY 3 LMX YMOB, 3aCBiAY€HOro YNOBHOBAXXEHMUM MpaLiBHUKOM baHKy;

- PO3paxyHKy AOXOAIB Ta BUTPAT, MOB’A3aHNX 3 PO3MILLEHHSM CTPOKOBOMO BKNA4y.

6.25. KnieHT TakoX niaTBepAXYyeE, WO nepen OTPMMAHHSAM CMNOXMBYOrO KpeauTy, BiH
3000B’3yETbCA CAMOCTIMHO O3HAMOMWUTUCL 3 iHHOPMALIE, PO3MiEHO Ha odiliMHOMY
Canti baHky https://www.clhs.com.ua Ta HeobXigHOK A9 OTPUMAHHSA CMOXMBYOIO KpeauTy
ANS NTPUMAHATTS YCBIAOMNEHOrO pilleHHS.
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PO3au1 2. NOPAAOK HAOAHHA NMOCNYI BAHKY
Migposain 1. 3aranbHi yMOBM BiAKpPUTTS Ta 06C/IyroByBaHHS paxyHKiB
1.1. bank BigkpuBae KnieHty PaxyHok Ha nigctasi signosigHoro [lorosopy, npu LbOMYy
06cnyroByBaHHS PaxyHKy 34iMCHIOETbCS NiCNg NpoBeAeHHs iaeHTudikauii Knienta Ha nigcrasi
NoAAHMX HUM AOKYMEHTIB, BIANOBIAHO A0 YMOB 3aKOHOAABCTBA Ta Y pasi BIACYTHOCTI NPUYUH
ANS BiAMOBW Y BiAKpUTTI PaxyHkiB.
1.2.  KnieHT 3aiMicHIOE onepauii o PaxyHKaMm 3rigHO 3 3aKOHO4ABCTBOM YKpaiHK, YMOBaMM,
a TaKOoX BCTaHoBNeHMMK Tapudamum baHky (3 yciMa 3MiHamMuM Ta LONOBHEHHSMW, BHECEHUMU
baHkoM B ManbyTHbOMY Ta JoBeAEHMMM A0 BigoMa KnieHTa y BignoBiAHOCTI 0 YMOB, 3 9KMMU
KnieHT 03HaMOMNIOETLCA NpW NiANMCAHHI BignosigHoro Jorosopy).
1.3.  0O6cnyroByBaHHS baHKOM PaxyHKiB 34IMCHIOETbCS B MeXax OTpuMaHux baHkoMm
niuensin HBY, 3rigHo 3 ymosamu [lorosopy, y BiANoBiAHOCTI A0 3aKOHOAABCTBA YKpAiHM.
1.3.1. Pexxum @yHKuioHyBaHHA PaxyHkiB KnieHTa BuM3HayaeTbcs [loroBopoM 3 yciMa
LOAATKAMW, OOAATKOBMMM poroBopamu, Tapudamu, uumu YMOBaMM Ta 3aKOHOAABCTBOM
YKpainu.
14. 3 MeTo0 HagaHHs KnieHTaMm Binbly SKiCHMX Ta 3py4HUX nocnyr baHk Moxe HapasaTu
MNakeTHi npono3uuii gk ona kopuctysadis blK, Tak i gna KnieHTis, wo He kopuctytoTbes bIIK.
1.5. LUiHoBi napaMeTpu KOXHOrO 3 NakeTiB BU3HAYaTbCs Tapudammn baHKy Ha KOHKpETHUI
nepiog vacy.
1.6. KinbKicTb Ta HANOBHEHHS NAKETIB MOXYTb OYTK 3MiHEHiI baHKOM 6K B Oik 306inbleHHS,
TakK 1 B BiK 3MEHLUEHHS.
1.7. Tlepenik Ta onuc aitoumnx MakeTHMX NPONO3unLLIN, @ TAKOX iX TApUGHI NAAHU PO3MILLEHI
Ha CanTi baHky Ta/abo Ha iHpopMaLIMHUX AOWKaX Y BiadiNeHHAX baHky.
1.8. Bupartkosi Ta npmnbyTkoBi onepauii 3a PaxyHkamu KnieHTa 34iMcHI0I0TbCS baHKoM 3
LOTPMMAHHAM BMMOT 3aKOHOAABCTBA, BHYTPILLIHIX MOn0XeHb baHKy Ta Ha nigcTasi NnofaHMx
KnieHtom BaHKy po3paxyHKOBO-KaCOBWMX OOKYMEHTIB BCTAHOBMEHMX (DOPM 3 ypaxyBaHHSAM
pexuMy QyHKLioHyBaHHS PaxyHKy, BCTaHOBAeHOro [1oroBOpOM Ta 3aKOHOA4ABCTBOM.
1.9. Po3paxyHKOBi [OOKYMeHTM, WO nopatoTbcs KnieHToM po baHky, MoxyTb OyTu
nanepoBnMu abo eNeKTPOHHUMM Ta MaKOTb OAHAKOBY HOPUANYHY CUNY.
1.10. baHk 3piMcHIOE nopaHHg/nepenaBaHHsa/nosepHeHHs KnieHTy Moro kacosux Ta/abo
PO3paxXyHKOBUX [AOKYMEHTIB, Y TOMY YMUC/i €NeKTPOHHUX PO3PaxyHKOBMX OOKYMEHTIB, WO
NiATBEPAXYIOTb CMUCAHHS/3apaxXyBaHHA KOWTIB 3/Ha PaxyHky/PaxyHok KnieHTa abo iHWMX
LOKYMEHTIB, 0CO6MCTO KnieHTy (MOro ynoBHOBaXeHin 0cobi) abo pa3om i3 BMNUCKOK 3
PaxyHKy B AeHb ii HagaHHA KnieHTy, aKWwo iHwe He nepeabayeHo ymoBamu [lorosopy.
1.11. Po3paxyHKOBi [OOKyMeHTM Kri€HTa nNpuMMalOTbCa MNpOTAroM OMepauimHOro AHS,
TPUBANICTb SKOr0 BCTAHOBNKETbCS baHKOM CaMOCTIMHO | BiJOOPaXXa€ETbCs Y BHYTPILHIX
npasunax (OokyMeHTax). Po3paxyHKOBI AOKYMeHTW, OTpuMaHi Bia KnieHTa npoTtsarom
onepauifHoro 4acy baHKy, BMKOHYKOTbCS B [A€Hb OTPUMAHHS [LOKYMeHTiB baHkoMm, a
AOKYMEHTH, WO OTPUMAHI MO 3aKiHYEHHI0 ONepaLuiMHOro Yacy — BMKOHYKOTbCS HACTYMHOMO
onepawifnHOro gHs, 9KLWO iHWwe He nepenbayeHo ymoBamu [loroeopy.
1.12. 3a 6axaHHsM KnieHTa, 32 HasBHOCTI Yy baHKy TeXHIYHOT MOX/MBOCTI, pO3PaXyHKOBI
JOKYMEHTH, WO OTpMMaHi Big KnieHTa MO 3aKiHYEeHHI0 onepauifiHOro 4acy, MOXyTb ByTu
BMKOHaHi baHKOM y ToW e aeHb BignosigHo Ao Tapudis baHky.
1.13. baHk Hapae KnieHTy iHdopMauito Wwono onepauin, nposeaeHnx 3a PaxyHkoM KnieHTa,
y BUMNSAI BUNUCKKM (B nanepoBin ¢opmi) 3 moro PaxyHky 3a nepwoto suMorow KnieHta. Y
BMMUCLI MOXYTb He Bifobpaxatncs onepadii 3aiMcHeHi y aeHb ii dopMyBaHHS. Bunucka moxe
O6yTM HapgaHa TakoX [JOBipeHUMM ocobaM KnieHTa, gki [ilOTb Ha niacTaBi AOBipeHOCTI,
odopMIeHOT 3rifHO 3 BUMOraMm 3aKOHOAABCTBa YKpaiHu Ta yMoB [loroBopy.
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1.14. baHK 34iMCHIOE pO3paxyHKOBO-KacoBe 06cnyroByBaHHa KnieHTa B Mexax naTixkHOro
NiMITy, @ y pasi BiAKPUTTS KPeAMTHOI NiHii abo BCTAHOBNEHHS KEPAUTHOIO NiMITy YM NiMiTy
oBepapadTy B Mexax ButpatHoro nimiTy Ha PaxyHky KnieHTa, 3a $SKMM 3LIACHIOETLCS
onepawisi, 3@ YMOBM, LLO CyMa 3a/MLLKY KOLWTIB Ha BiANOBIAHOMY PaxyHKy € AOCTaTHbOW 4N4
BMKOHaHHS noaaHoro Kni€eHToM po3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta OAHOYACHOI
cnnaty KnieHtoM baHKy pa30BOi KOMICii 32 HagaHHS NOCAYrK, 9KLWO OCTAHHSA nepenbaveHa
Tapudamu baHky.

1.15. byapb-siki o6MexeHHs KnieHTa B BUKOPUCTaHHI KOWTIB HA MOro PaxyHky, B T.4. apewT
KowTiB Ta/abo npunuMHeHHs onepauin 3a PaxyHKOM, MOXIMBI Auwe Ha niacTaBax,
nepenbaveHmnx 3aKOHOAABCTBOM YKpaiHu Ta/abo [loroBopom.

1.16. TlomMunKoBO 3apaxoBaHi Ha PaxyHoK KnieHTa KOWTM NOBEPTaOTLCS BignpaBHUKY abo
nepepaxoBylOTbCS  HANEXHOMY OTpUMyBayy B MOpsAKY, nependbayeHoMy UYMHHUM
3aKOHOAABCTBOM YKpAiHWU Ta BHYTPILWHIMM NONOXEHHAMU baHKy.

1.17. Y Bunagkax 3BepHeHHs OaHKiB-Hepe3uAeHTiB, WO MawTb KOpPeCnOHAEHTCbKI
BiAHOCMHM 3 baHKOM Ta yepes aKi 34iMCcHI0ITLCA diHaHcoBi onepauii KnienTa, i3 odiuinHuMm
3anuMTamm 00 baHky Wwoao HagaHnHa iHbopMauii cTocoBHO igeHTMdIKauii KnieHTa, a came:
LOKYMEHTIB i BigOMOCTelN, HeObXiAHMX Ans 3'ACyBaHHA 0cobu KnieHTa, CyTi MOro AisnbHOCTI Ta
(diHAHCOBOro CTaHy TOWoO, Ta/abo iHdopMauii Wwoao cyTi 3aincHOBaHOT KnieHTOM diHaHCOBOI
onepauii, 9Ky obcnyroBye Takui OaHk-Hepe3supeHT, KnieHT Hagae banky npaBo
NoBiAOMUTU/HAAATM OaHKy-Hepe3naeHTy 3anuTyBaHy HUM iHdopmauito Ta/abo konii
LLOKYMEHTIB.

1.18. Tllpuiom Ta/abo BMAAya roTiBKOBMX KOLITIB Yepe3 Kacy baHKy 34iMCHIOETLCS NPOTAroM
onepawinHoro gHs baHky wnaxom opopmneHHsa KNieHTOM BiAMOBiAHMX KAaCOBUX AOKYMEHTIB.
3a HeobXigHOCTI OTPMMaHHS rOTIBKOBMX KOLWTIB y Kaci baHky, KnieHT go 13 (TpuHapusaToi)
roamHu (3a KMiBCbKMM 4acoM) poboyoro AHS, WO nepeaye AHK OTPMMAHHS KOLWTIB, MOAAE A0
baHKy 3asBKYy Ha oaepXaHHS roTiBKOBMX KOLLTIB.

1.19. baHk Mae npaBo BigMOBUTK Kni€HTY y HagaHHI NOCAYr, 30KPeMa, Y BUKOHAHHI HaJaHUX
KnieHTOM po3paxyHKOBMX Ta/abo KaCOBMX OOKYMEHTIB, Y BUNAAKY:

a)  9KWwo Ha PaxyHKy KnieHTa HefOCTaTHbO KOLWTIB 419 BMKOHAHHS nogaHoro KnieHTom
pPO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta O4HOYACHOI cniati baHkKy pa3oBoi KoMicii
3@ HagaHHA Takoi nocnyru; Ta/abo

6)  gKwo 3anuTyBaHi KnieHToM nocnyru He nepepbayeHi [MpoaykToM, siknin BiH obpas, abo
Tapudamm banky ans BianosigHoro PaxyHky abo y baHka BigCyTHi TEXHIYHI MOXIMBOCTI WOAO
iX HagaHHSA; Ta/abo

B)  HEeBMKOHaHHS1 KnieHToM 6yab-gKoro i3 3060B'93aHb, nepegdaveHnx UMM [1orosopom;
Ta/abo

r)  BCTaHOBAeHHs baHkoM, WO (iHaHCOBa onepauiqa (MpoBefeHHs SAKOi iHiuitoe KnieHT),
MICTUTb O3HAaKWM TaKoi, WO 3rigHO 3 3aKOoHOM YKpaiHu 'lpo 3anobiraHHs Ta NpoTMAit0
neranizauii  (BiAMMBAHHIO) [OOXOAIB, OLEPXAHWUX 3MI0YMHHUM  WNAXOM, GiHAHCYBAHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCHOAKEHHS 30pOi MACOBOro 3HWLEHHS" nigngrae
¢$iHaHCOBOMY MOHITOpUHTY; Ta/abo

)  9KWO Ha 3anuTyBaHi Kni€eHTOM Nocnyrn po3noBCOOXKYTbCS 0OMEXeHHS, BCTAaHOBMEHI
Papoto besnekn OOH T1a/abo iHWWMKM MiXHAPOAHMMM OpraHi3auiMMu, PIlLEHHS 9KUX €
0060B’A3KOBUMM AN BUKOHAHHSA Ha Teputopii YKpaiHu, Ta/abo BHYTPIWHIMU HOPMATUBHUMMU
akTamu baHky; Ta/abo

e) Y iHWMX BUMNaaKax, nepefbavyeHmnx YAUHHUM 3aKOHOAABCTBOM YKpaiHW.

1.20. baHk BiaMOBnse KnieHTy y HagaHi nocnyr, 30Kpema, y BUKOHAHHI HagaHux KnieHTom
pO3paxyHKOBMX Ta/abo KacOBMX AOKYMEHTIB 3a JloroBopoM, y HACTYNHOMY MOPSIAKY:
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- 3 MPUYMH, 3a3HAYEHUX Y NiANYHKTI "a” Ta/abo nianyHkTi "6” nyHkTy 1.19. migpo3ainy 1
Po3giny 2 umx YMOB, WN9xoM noBepHeHHs KnieHTy 6e3 BMKOHAHHSA MOro po3paxyHKOBOMO
Ta/abo KacoBOro AOKYMEHTY, 3p06MBLUN Ha 3BOPOTHOMY 60U Takoro AOKYMEHTY Y AeHb KOro
HaAXOAXEHHS HANWUC NPO NPUYMHY NOBEPHEHHS AOKYMeHTa 6e3 BUKOHAHHS, 3 MOCUMIAHHAM Ha
iHpopmauito, wo mictuTb NyHKT 1.19. nigpo3giny 1 Po3giny 2 unx YM0B, Ta 3a3HauMBLIM AATY
MOro noBepHeHHs (WO 3acCBiAYYETbCA NiANMCaMM BIANOBIAANBHOMO BUKOHaBUS baHKy i
npaLiBHUKA, Ha KOO NOKNaaeHo dyHKLUii KOHTponepa, Ta BiaAbutkoM wramna baHky);

—  EeNeKTPOHHi [O0KYMEeHTM Ha nepekas 3anuwarwTbcs baHkom 6e3 BUMKOHaHHA 3
ypaxyBaHHsM BuMor nyHkTy 1.19.nigpo3ainy 1 Po3giny 2 umx YMOB CTOCOBHO MiACTaB, MPpUYMH
Ta 0OrPYHTYBAHHSA BiAMOBM BUKOHAHHS HagaHMX KnieHTOM JOKYMEHTIB Ha nepekas;

- 3 IHWKX NPUYMH, 3a3HaYeHmX y NnyHKTi1.19.nigpo3ainy 1 Po3gainy 2 umx YMoB, B NOpsaaky,
nepenbavyeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHu.

1.21. CTopoHM noroamnu, Wo y BMnaaky, konn KnieHtom 3a Jorosopom € ¢isnyHa ocoba -
Hepe3naeHT, ANS 3apaxyBaHHS [OOXOAIB 3 [KEpenoM iX NOXO4XKeHHS B YKpaiHi, wWwo
BMMNAYYOTbCA TaKOMy KAi€HTY iHWMM Hepe3npeHToM y 6e3roTiBkoBivM GopMmi i nignaratoTb
onoaaTKyBaHHI, KNi€HT BiANOBIAHO 4O BMMOI 3aKOHOAABCTBA YKpPaiHM BiAKPUBAE OKpPeMUi
MOTOYHUM PaxyHOK. PeXXMM BMKOPUCTAHHS KOLWITIB 3@ TaKUM OKPEMMM MOTOYHWMM PaxyHKOM
BM3HA4YaETbCS YMOBAMM OKPEMOro A0roBopy Mixk baHkom Ta KnieHTOM Ta 3aKOHOAABCTBOM
YKpainu.

1.22. KnieHT popyyae baHkKy 34iMCHIOBATM AOrOBipHE CMMCAHHS 3 Byab-SKMX CBOiX PaxyHKiB
(B T.4. 32 paxyHOK 3abe3neyeHHs, nepefaHoro baxky 3rigHo unx Ymoe Ta/abo [lorosopy) 3a
rpowoBuMK 3060B’3aHHsAMM KnieHTa nepepn BaHkom y Oyab-gKil rpowoBii OAUHMLI, WO
BMHMKAM 33 [lOroBOpOM Ta iHWMMK Byab-IKMMKW [OFOBOPaMM, yKNageHMMu Mix baHkom Ta
KnieHtom.

1.23. [1ng noraweHHs icHyw4oi nepen baHkom 3ab0proBaHOCTI, WO BUMHUKAE Y 3B'S3KY 3
BMKOHAHHSM umx YMoB, [lorosopy, iHWKWX A0roBopiB, aKi yknageHi Mixk baHkom Ta KnieHToMm,
KnieHT nopyyae baHky:

a) CNMCATU TPOLWOBI KOWTK 3 Oyab-SKOro paxyHKy Kni€HTa B HaLiOHANbHIMA BantoTi,
BiAKpuTOro B baHky, B HACTYMHiM CyMi Ta BantoTi, a came:

- B CyMi Ta BaNoTi Takoi pakTUUHOi 3a6oprosaHocTi KnieHTta, abo

— B CYMi FPOLIOBMX KOLUTIB Y iHWWIiM BaNtOTi, EKBIBANEHTHIM CyMi KOWTIB Y BaNOTI GaKTUYHOI
3aboproBaHocTi  Knienta i ButpaT baHky (kOMicin  TOwWwoO), dKi NOBA3aHi 3
Kynisnetwo/npoaaxem/obMiHOM (KoHBepTaLi€t) BantoTn Ha MBPY Ta/abo ii o6MiHoM Ha MBP
338 KypCcoM KyniBAi-npoAaxy iHO3eMHWX BantoT, BCTaHOBMEHUMM baHKOM Mo onepauisaMm 3
NAATIKHUMKU KapTKaMuM Ha AaTy 34iMcHeHHs BaHkoM ii KyniBai/npopaxky/obMmiHy, y Bunagky,
AKWO KowTiB Ha PaxyHkax KnieHTa y BantoTi GpakTMUYHOI 3a6OproBaHOCTi HeAOCTAaTHBO ANS
noraleHHs Takoi 3aboproBaHoOCTi;

6) y BMNAAKY, SKLLO BaOTA MPOLIOBMUX KOLWITIB, CMMCAaHUX baHKOM 3 Byab-9KOro paxyHky
KnieHta, BiakpuToro B baHky, He cniBnaga€ 3 BantoToo hakTMyHOi 3aboproBaHocTi KnieHTa 3a
LOroBOPOM, ANS noralleHHs Takoi 3aboproaHocTti KnieHT gopydyae baHky 34iicHIOBATH Big
iMeHi Tasza paxyHok KnieHTa kyniBnto/nponax/obmiH iHo3eMHoOi BantoTn Ha MBPY Ta/abo ii
06MiH Ha MBP y cyMmi, HeobXxiaHIM ong noraweHHsa Takoi 3aboprosaHocTi KnieHTa, 3a Kypcom
KyniBni-npofaxy iHO3eMHUX BasNOT, BCTAaHOBNEHUMM BaHKOM Mo onepauisM 3 naaTiKHUMK
KapTkaMuM Ha [aty Kynieni/npopaxy/obMiHy iHO3eMHOi BanTh, 3 060B 93KOBUM
3apaxyBaHHSM KynneHoi/0bMiHAHOT BantoT abo KOLWTiB, OAEPXKAHMUX Bif NPOAAXKY BaOTH, HA
PaxyHok KnieHTa 3a BiANOBiIAHOK BanoTOO;

24
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkmx nocayr B AB “KITIPUHTOBUIM [IM” (nns disnyHmx oci6)



B) CMMCaTM rPOLLOBI KOLWTH, WO nepeaaHi B 3abe3neyeHHs baHky 3rigHo uux YMoB 1a/abo
[loroBopy, B po3Mipi icHyr40i 3a60oproBaHoCTi 3a Oyab-9kMMKM 30608B’a3aHHAMM KnieHTa
nepepn baHkom.
1.24. OnepauinHui yac banky: noHeginok — n'atHuug 3 9:00 no 17:00
[Nepekasun B iIHO3eMHIN BantoTi BUKOHYHOTbCS baHKOM B HAacTynHOMY MOpPSAKY:
v nepekasu B ponapax CLUA BMKOHyHOTbCS

3 [aTOK BanlTyBaHHSA - "O€Hb OTPUMAHHSA NAATDKHOMO AOPYYEHHSN", AKWO naaTikHe
LOpYyYeHHs oTpuMaHo baHkom o 15-00 3a KMIBCbKMM YacoM;

3 1ATOH BaNKOTYBaHHS -"A€Hb OTPMMAHHS NNATIXKHOMO AOPYYEHHS NIOC OANH BAHKIBCbKMUM
[AEHb", KW NNaTiXkHe AopyYeHHS oTpuMaHo baHkom 3 15-00 go 16-30 33 KMIBCbKMM 4acoM;

v' nepekasu B EBPO

3 [aTOK BanlTyBaHHSA - "O€Hb OTPUMAHHSA NAATDKHOMO AOPYYEHHSN", AKWO naaTikHe
AOpYy4YeHHS oTpuMaHo baHkom o 15-00 3a KMIBCbKMM YacoM;

3 1ATO BaNKOTYBaHHS -"A€Hb OTPMMAHHS NAATKHOMO AOPYYEHHS NIC OANH BAHKIBCbKUMA
LEHb", AKWO NnaTiXkHe AopyyYeHHs oTpuMaHo bankom 3 15-00 go 16-30 3a KMIBCbKMM YacoM;

v’ nepekasu B pOCiiCbKUX pybnsix

3 [ATOK BANKOTYBAHHS - "AEHb OTPUMAHHS MAATKHOMO OOPYYEHHS ", GKWO MAaTiKHe
Aopy4YeHHs oTpuMaHo baHkom o 12-00 3a KMIBCbKMM YacoM;

3 [4ATO0 BaNOTYBaHHS - "O€Hb OTPUMAHHS MAATIKHOIO AOPYYEHHS NAOC OAMH BAHKIBCbKUM
[AEHb", SKWO NaaTixkHe 4opyyYeHHs oTpuMaHo bankom nicng 12-00 3a KMiBCbKMM Yacom;

v nepekasu B iHWMX iIHO3EMHMUX BanoTax

3 [ATOK BANOTYBAHHS - "AEHb OTPUMAHHS MNATKHOMO AOPYYEHHS ", G9KIWO MNaTiKHe
AOpyYeHHs oTpuMaHo bankoM go 11-00 3a kniBCbkMM YacoMm (o 9-30 3a aAng weenuapcbkmx
dbpaHkiB);

3 1ATOK BaNOTYBaHHS - "O€Hb OTPUMAHHS MNATKHOIO AOPYYEHHS NAOC OAMH BAHKIBCbKUM
[AeHb", AKWO NNaTixHe fopyyeHHs oTpuMaHo baHkom nicng 11-00 3a kuiBCcbknM vacom (nicns
9-30 32 KMIBCbKMM YaCOM A4 WBENLAPCbKMX PPaHKIB).

1.25. Onepauii 3a poO3paxyHKOBMMW [OOKYMEHTAMW Y TPMBHI, $Ki Haginwau nicng
onepauiiHOro 4acy, nignAraloTb aBTOMATMYHOMY aHanisy, BiAMOBIAHO [0 BHYTPILWHIX
npouenyp baHka 3 nuTaHb GiHAHCOBOrO MOHITOPUHTY, Ta:

- Y pa3i NpOXOAKEeHHS aHani3y, NignsrarTb NpoBeaeHH0 baHkoM y nicnsgonepauinHnin Yac aHs
HaOXO4XXEHHS OOKYMEHTY;

- Y pasi He MPOXOAXKEHHS aHani3y, NiaANAralTb NpoBeAeHH baHKOM y HacTynHuI pobounii
AeHb abo NianaraTb BiAMOBI B BUKOHAHHS/3YMMHEHHIO 3riAHO 3 BUMOramu 3aKoHy YKpaiHu
«[po 3anobiraHHs Ta NpoTUAito neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHUX 3NOUYUHHUM
WASAXoM, PiHAHCYBAHHIO Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCHAXEHHS 36p0Oi MacoBOro
3HUWEHHA» .PO3paxyHKOBI AOKYMEHTM NPUIMMAlOTbCa A0 BWMKOHAHHA BbaHKOM B CTpOKM
BCTAHOBJ/IEHI HOPMATMBHO-NPABOBMMM akTaMu HauioHanbHOro 6aHKy YkpaiHu.

Migposain 2. BiakpuTtTa, 06CNYroByBaHHS Ta 3aKPUTTA NOTOYHMX PaXyHKiB Yy HaLliOHaNbHil
Ta iHO3EeMHil BanoTax

2.1. 3aranbHi NONOXEHHSA

2.1.1. Y ubomy Nigpo3aini 2 Po3piny 2 YMoB nig tepmiHoM [1oroBip Ma€eTbCs Ha yBasi 4OroBip,
KWW pernamMeHTye BiaKpuTTa B baHky notoyHoro paxyHky ([Jorosip 6aHKIBCbKOro paxyHKy
abo iHWWIM oroBip, 3a3Ha4YeHnn B LbOMY Niapo3aini).

2.1.2. [oroBip HabyBa€ YMHHOCTI 3 MOMEHTY Moro nignucaHHa CTopoHaMu Ta i€ A0 AaTu
3aKkpuTT PaxyHKy KnieHTa y BiAnoBigHOCTI A0 yMOB Lboro [lorosopy.

2.1.3. 3acTtocyBaHHS WTpadHMX CaHKLUiM 3rigHO 3 [JoroBopom € npaBoMm, a He 060B'I3KOM
baHky.
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2.1.4. ToBiaOMNEHHS, AOBIAKM, iHWI OOKYMEHTM OOCTaBNAEHI €NeKTPOHHOK nowTow abo
dakcom, MalTb nonepenHi xapakTep i NOBMHHI OyTM 3rodoM B CTPOK He nisHiwe 15-Tu
(M’'ATHAALATU) AHIB (KLLO iHWIi CTPOKM (TEPMiHKW) He BCTaHOBNEHI yMoBaMu [loroBopy) HafaHi
B OpwuriHani.

2.1.5. Bci nuTaHHg, He BperynboBaHi JoroBopom Ta umMn YMOBaMM, BUPILYIOTLCS 3rigHO i3
3aKOHOAABCTBOM YKpaiHu.

2.1.6. Mignucytoum [lorosip, KnieHT niaTBepoxye, wo 3 Tapudammu baHKy BiH 03HaMOMAEHUA.
2.1.7. Nianucannam Jorosopy KnienT Hapae 3roay AB «KJTIIPUHIOBUI [1IM» Ha 06pobky Ta
BMKOPUCTAHHSA CBOIX NMEpPCOHaNbHUX AAHMX, 9Ki HanexaTb A0 O6aHKIBCbKOi TAaEMHMLI, 3rifHO
3aTBEpPAKEHOI BaHKOM MeTM Takoro BMKOPMUCTAHHSI i Takoi 0OpoOKM, NigTBEPOXKYE, WO
MMCbMOBO MOBIAOMAEHMI NPO nependayveHi 3akoHOM YKpaiHu «[1po 3axMCT nepCcoHanbHUX
AAHUX» TA IHWMMW HOPMAMM YUHHOIO 3aKOHOAABCTBA YKPaiHKM NpaBa cyb’ekTa nepCoHaNbHMUX
AAHWUX TOLLO.

2.1.8. bypp-aKi 3MiHM Ta/abo ponoBHeHHs Ao [oroBopy, OKpiM BMMaakiB, nependayveHmx
HorosopoM, UMMM YMOBaMM Ta YMHHUM 33aKOHOOABCTBOM YKpaiHW, BHOCATLCS LUASAXOM
nianucaHHa CTopoHaMM [0OaTKOBMX [OrOBOPIB, AKi Micng iX MiANMCAHHSA € HEBiA'€MHOM
yactuHoto [lorosopy.

2.1.9. baHk Mae npaBo po3ipeatu [Jorosip Ta 3akpuTh PaxyHOK Kni€eHTa B TakMx BUMNaaKax:
2.1.9.1. 3a3ropoto (3ag80t0) KnieHTa;

2.1.9.2. 4axkwo onepauii 3a PaxyHKkoM Kni€HTa He 34iACHIOTLCS NPOTArOM 6-TU MicCsUIB
niapss i Ha uboMy PaxyHKy, nicng cnnatv KoMicin, nepepbayveHmx Tapudamu, BiACYTHIN
3a/MWoK KowrTiB. [lpyM UbOMY CTOPOHM MOrOAMAM, WO Take MpUNUHEHHs [JoroBopy He €
OOHOCTOPOHHbOK BiAMOBOI Bif [loroBopy 3i cTopoHu baHKy, a BUMHeHe 3a 3rogoto CTopiH Ta
He noTpebye yKnaaeHHs A0AATKOBUX AOrOBOPIB MPO po3ipBaHHA [Jorosopy;

2.1.9.3. 'y pasi cMepTi KnieHTa 3a NMCbMOBOIO 3a8BOK0 MOrO CNAAKOEMLIB;

2.1.9.4. ypa3sicmepTi KnieHTa, aknin 6yB 3apeecTpoBaHuit Qi3nyHOK 0C060K0 - NiANPUEMLEM
- 3@ 3BEPHEHHSM TpeTboi 0C0OM, 30KpemMa CMALKOEMLS;

2.1.9.5. Ha niacTaBsi piweHHs BiANOBIAHOIO OpraHy, Ha KWK 3rigHO i3 3aKOHOM NOKNALEHO
dYHKUIT WOoA0 NPUNUHEHHS MiANPUEMHULBKOT AiANbHOCTI QisMYHOI 0cobuM - nignpuemMus Ta
BM3HAHHS i3nMyHOT ocobu 6aHKpyTOM (3a 3a9BOK NikBigaTopa, ronosu abo uneHa
NiKBiAALIMHOI KOMICii, ynpaBuTens MaiHa ToLLo);

2.1.9.6. baHk Ma€e npaBo BiAMOBMTMCA Bif, MIATPMMAHHA OOTOBIPHMX BIAHOCMH LUASXOM
pO3ipBaHHA AOrOBIPHMX BIAHOCUH i3 3aKpUTTAM paxyHKy KnieHTa um npoBeaeHHst QiHaHCOBOI
onepauii KnieHta y Bunagkax nepenbayveHmx cr. 15 3akoHy YkpaiHu «[1po 3anobiraHHs Ta
npoTuaito  neranisauii  (BiGMMBAHHIO)  OOXOAIB, OLEPXAHUX  3M0YMHHUM  LUASIXOM,
diHaHCyBaHHIO Tepopu3My Ta PiHAHCYBAHHIO PO3MNOBCIOAXKEHHS 36pOi MAaCOBOr0 3HULLEHHS»
Y Takomy Bunagky baHk HanpaBnsie nucbMoBe MOBiAOMAEHHS Kni€HTy npo MpunUMHEHHSs
[OrOBIpHMX BIOHOCUH i3 3a3HAYeHHsIM [atu posipBaHHA [loroBopy Ta OaTW 3aKpwuTTa
PaxyHKY/paxyHKiB.

2.1.9.7. B iHWMX BMNAZAKax, nependavyeHnx YNHHUM 3aKOHOOABCTBOM YKpaiHu, [loroBopomM
Ta UMMM YMOBaMM.

2.1.10.KnieHT Mae npaBo y byab-aKkui Yac posipsatu [lorosip Ta 3aKkpuT PaxyHOK 3a yMOBU
HagaHHSA 0o baHky 3asBM nNpo 3akpuTTa PaxyHKy Ta 3a yMOBM BiACYTHOCTI nepep baHkom
3a60proBaHOCTI 3a rpoOLWOBMMM 3060B’93aHHAMM 3a [loroBopoMm.

2.1.11.3anMwoK KowTiB, WO 3HaXoAMTbCs Ha PaxyHky Kni€eHTa, y pasi npunuHeHHs Aii
[loroBopy abo oro 4OCTPOKOBOI0O pO3ipBaHHS, NepepaxoByeTbC BaHKOM Ha iHWWI paxyHOK
3riaHo 3 3asBoto KnieHta, abo BMOAETHCA rOTIBKOK Yepes kacy baHka, abo nepepaxoByeTbCS
Ha 6anaHcoBmi paxyHok 2903 baHky «KowTu KnieHTIB BaHKy 32 HEAiYMMKU paxXyHKAMU.
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2.1.12.baHk He Mae npaBa 3a 3aa80t0 KnieHTa po3pusatu [LOrosip UM BUMHATK iHWI Aii, WO
MaloTb HaCNiAKOM NpunuHeHHs [lorosopy, y pasi 9KLWO rpowoBi KOWTH, WO 3HaXoAdTbCa Ha
BiANOBiIAHOMY paxyHKY, 3aMOpOXeHi BignoBiAHO A0 3akoHy YkpaiHu «[1po 3anobiraHHs Ta
nNpoTMAI0  neranizauii  (BIiAMWMBAHHIO) [OOXOAIB, OOEPXAHMX  3M0YMHHWUM  LUASXOM,
diHaHCYBaHHIO TepOpM3MYy Ta PiHAHCYBAHHIO PO3MOBCHIKEHHS 30P0i MAaCOBOI0O 3HMLLEHHSY.
2.1.13.Y pasi, g9kwo KnieHT He 3rogeH 3 HoBuMK Tapudamu, poBeaeHnmu baHkom oo Bigoma
KnieHta B nopsaky, nepepbavyeHomy ummm YMoBamu, Kni€eHT Mae mpaBo po3ipBatu uen
Horosip Ta 3akpuTM PaxyHok.

2.1.14.Cnopu, WO BMHMKAKTb NpOTArom pAii uboro [orosopy, BupiwytoTbcs CTOpoHamu
LWIIXOM NeperoBopiB, Y pasi HEAOCATHEHHS 3roam NpoTaroM 15-Tm (M'aTHaauaTH) OHIB, TaKUM
cnip nignsrae posrnsgy B CyAOBOMY Mnopagky, nepenbavyeHoMy YMHHMM 3aKOHOLABCTBOM
YKpainu.

2.2. MNMopspoK HapaxyBaHHSA, CMIATU Ta 3MiHU NPOLIEHTIB

2.2.1. 3a KOPUCTYBaHHSA rPOLLIOBMMM KOLUTAMM, L0 3HAX0AATbCs HA PaxyHky, baHk B nopsaky,
nepenbaveHoMy [loroBOopoM, HapaxoBY€E Ta CNAAYy€e MNPOLEHTH, SKWO uUe nepenbaveHo
ymoBamu [lorosopy Ta/abo Tapudamm baHky.

2.2.2. HapaxyBaHH$SI NPOLEHTIB 34iACHIOETbCA BaHKOM LLOMICAYHO, B OCTAHHIN BaHKIBCbKMM
LeHb KOXXHOro micaus. NpoueHTn HapaxoBYTbCA Bif, AHS, HACTYMHOIO 33 AHEM HAAXOOXKEHHS
rPOLIOBMX KOLITIB HA PaxyHOK, O OHS, KM Nepeaye NMOBEPHEHHK KOWTIB ab0 CNUCAHHIO
CyMu KowTiB 3 PaxyHKy 3 nmigcras, nepeabaveHnx [oroBopom Ta 3aKOHOLABCTBOM YKpaiHM.
2.2.3. TlpoueHTH BMNNAuyOTbC baHKOM Kni€HTy WNSXOM 3apaxyBaHHS iX Ha PaxyHOK B
OCTaHHIM poboUmMit feHb KOXHOIO Micaus.

2.2.4. baHk BMpaBi 3 BMACHOI iHiLiaTMBM B OAHOCTOPOHHBLOMY MOPSAKY 3MiHIOBATM PO3MIp
NMPOLEHTIB, SKi MOXYTb OYTM HapaxoBaHi Ha 3aAMWOK KOWTIB HAa PaxyHKy, Ta nosigoMnsTtu
KnieHta y cnocib (cnocobw), wo nepenbaveHi uumm YMoBamu.

2.3. MMpaBa Ta 060B’A3KM CTOPiH

2.3.1. baHK 3060B’s13aHui1:

2.3.1.1. icna HapgaHHa KnieHTOM ycix HeOobXigHMX AOKYMEHTIB Ta npoBeaeHHs baHkoMm
ineHTudikauii/sepudikauii KnieHta, a TakoX 3a yMOBM 34iMCHeHHa KnieHTOM BiANOBiAHOI
onnatv nocnyr baHky y CTpok 3-x (Tpbox) 6aHKIBCbKMX AHIB BiaKpUTM KnieHTy PaxyHOK.
2.3.1.2. (CBO€YACHO 34iMCHIOBATU PO3paxyHKOBI onepaLii 32 PaxyHKOM Ha NigcTaBi HaAaHMX
KNIEHTOM [OKYMEHTIB Yy NOpAAKY, BCTAaHOBMEHOMY YMHHMM 33aKOHOAABCTBOM YKpaiHu,
30KpeMa, HOpMaTMBHO-NMpPaBoOBMMKU akTaMu HBY.

2.3.1.3. 3[iMCHI0OBATM CBOEYACHE 3apaxyBaHHS rPOLOBMX KOLWTIB HAa PaxyHOK, LLO HaAiALWAK:
— B 6e3roTiBkOBin HOpMi — NpOTAromM onepaLiiHOro Yacy, B TOM ke OaHKIBCbKMM AEHb, A
TUX, WO HAZIMLWAM NiCNs OonepaLifHOro Yacy — Ha HACTYMHMM BAHKIBCbKMI AEHb;

- B roTiBKOBi# (OpMi — MNpOTAroM 4acy, BCTAHOB/IEHOrO BHYTPIiLWIHIMM HOPMAaTUBHUMMU
LOKYMeHTaMu baHky.

2.3.1.4. 3piicHOBaTM BMAATKOBI onepauii B MeXax 3anuliKky Ha PaxyHKy Ha niacrasi
nNaTiXHUX gopy4veHb KnieHta Ta/abo voro [JosipeHux ocib. lNpumycoBe CnMcaHHS KOWTIB 3
PaxyHKy 34iMCHI0ETbCS BaHKOM y BUNaakax Ta Ha miacTaBax, nepenbayeHnx 3aKOHO4ABCTBOM
YkpaiHu.

2.3.1.5. Bupasatu Ha npoxaHHsa KnieHTta Ta/abo [oBipeHnx ocib BUNUCKM Ta AOBIAKM WOA0
pyXy Ta 3a/MLWKY KOLWTIB Ha PaxyHky.

2.3.1.6. Hapasatu Kni€HTy KOHCYnbTaLiMHI NOCNyrM B 06csirax, HEOBXiAHUX 1S BUKOHAHHS
yMOB Lboro Jlorosopy.

2.3.1.7. 3abe3neunTn 36epexeHHs iHQopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULO, Y TOMY
4uCni, ane He BUKIOYHO, iHPOpMaLii Woao paxyHKiB, onepawii, NpoBeAeHNX N0 paxyHKaM
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KnieHta, 3piMcHeHux KnieHTOM yroa, ¢iHAaHCOBO-eKOHOMIYHWMM cTaH KnieHTa, Hanpsmu
AiSNbHOCTI, iHWOI iHpopmaLii, ska ctana BigoMa baHky y npoueci o6cnyroByBaHHg KnieHta
(6baHkiBCbKOI TaeMHMLi). be3 3rogm KnieHta baHk po3kpuBae TpeTiM ocobam iHpopmauito,
WOMICTUTb BaHKIBCbKY TAEMHMLIO, BMKKOYHO HA MiACTaBax Ta B Nopagky, nepeadavyeHmnx
YMHHUM 3aKOHOOABCTBOM YKpaiHMm.

2.3.2. baHK mMae npaBo:

2.3.2.1. KopuctyBatnca kowTtamu KnieHTa, WO 3HAXOAATbCS Ha PaxyHKy, rapaHTyloum ix
HasiBHICTb Ha PaxyHKy Ta npoBefeHHs onepauini y BiANOBIAHOCTI A0 BMMOr YMHHOIO
3aKOHOAaBCTBA YKpaiHM, 30KpeMa, HOPMATUBHO-NPaBoBMX akTiB HBY.

2.3.2.2. BigpmoBuT KnieHTy B npoBeaeHHi onepauii no PaxyHKy y BUNAAKy, SKWO 3a/MLWOK
KOLWWTiB HAa PaxyHKy € HeLOCTaTHIM 419 NpOBEeAEHHS onepaLii Ta onnatm nocnyr baHky, aKuwo
KpeauTyBaHHSA paxyHKy He nepenbayeHo [loroBopom, abo y Bunagkax, nepegbayenmx u. 1 ct.
1074 UwmsinbHoro kopekcy YkpaiHu abo ct. 15 3akoHy YkpaiHm «[po 3anobiraHHs Ta
npoTuAilo  neranisauii  (BIAMWMBAHHIO) [OOXOAIB, OAEPXAHUX  3M0YUHHUM  LUMSXOM,
diHaHCyBaHHIO TepopM3My Ta QiHAHCYBAHHIO PO3MOBCIOAXKEHHS 30pOi MAaCOBOr0 3HULLEHHS».
2.3.2.3. Y pa3i nogaHHs Kni€eHTOM pO3paxyHKOBMX [AOKYMEHTIB 3 MOPYLIEHHAM BWMMOT
YMHHOIO 3aKOHOAABCTBA Ta/abo HenogaHHA KNieHTOM AOKYMEHTIB (MOAAHHS LOKYMEHTIB He B
NOBHOMY 06c#3i), 060B’93KOBUX AN9 34IACHEHHS OMepaLii, a TaKOX y pasi HAasBHOCTI y baHky
CYMHIBIB LWO0A0 AOCTOBIPHOCTI HafaHUX KNi€EHTOM LOKYMEHTIB — MOTMBOBAHO, 3 MOCUIAHHAM
Ha nigcTaBn, nepeadayeHi YMHHMM 3aKOHOOABCTBOM YKpaiHM, 30KpeMa, HOPMATMBHO -
npasoBuMu aktamu HBY, noBepHy™M HapaHi AOKyMeHTM KnieHTy Ta BiAMOBMTM HOMY B
34iMCHEHHI onepauii.

2.3.2.4. 0OpHOYacHO 3 HagaHHam nocnyr KnieHty 3a [JoroBopom OTpuMyBaTU Mnaty 3a iX
HafaHHS 3rigHo 3 Tapudamm baHky.

2.3.2.5. 3 BnacHoOi iHiuiatTMBM (33 BIiANOBIAHMM pilWeHHAM baHKy) B OOHOCTOPOHHbOMY
nopsaKy AONOBHIOBATM Ta/ abo 3MiHoBaTK Tapudu baxky, BignosigHo o [loroeBopy Ta umx
YMoB.

2.3.2.6. Y BUNaAaKy HEBMKOHAHHSA Ta/abo HeHaNneXHOoro BUKOHaHHS KnieHToM 3000B’3aHb 3a
uum  [oroBopom Ta/abo nopyweHHs KRiEHTOM BMMOP UYMHHOMO 33aKOHOOABCTBA B
OOHOCTOPOHHLOMY NOPAAKY NPUNMHUTK 0BCNyroByBaHHs Kni€HTa, NMCbMOBO MonepeauBLLM
MOro npo ue i3 3a3HaYeHHAM AATU TAKOro NPUNMUHEHHS.

2.3.3. KnieHT 3060B'13aHuI:

2.3.3.1. BuKOHYBaTM BMMOMM UYMHHWMX [HCTPYKLIN, NPaBui, iHWKUX HOPMATUBHO-MPABOBUX
akTiB HBY 3 nuTaHb 34iMCHEHHS pO3paXyHKOBO-KAaCOBUX, y TOMY YMCAi, LOTPUMYBATUCS BUMOT
YMHHOIO 3aKOHOAABCTBA YKPAiHM 3 NUTaHb 3anobiraHHa Ta npoTuaii neranisauii (BiAMMBAHHIO)
KOLITIB, OAEPXKAaHMUX 3N0YMHHUM LUSISIXOM.

2.3.3.2. 3pincHI0BaTM 0DOPMEHHS NAATIKHMUX Ta KaCOBMX AOKYMEHTIB Yy BiANOBIAHOCTI A0
BMMOTI YNHHOIO 3aKOHOAABCTBA YKpaiHW, 30KpeMa, HOpMATMBHO-NPaBOBKUX aKTiB HBY.
2.3.3.3. He BukopuctoByBaTM PaxyHOK pAng npoBefeHHs onepauii, NoB'a3aHuX 3i
30iIMCHEHHAM NiANPUEMHULBKOI AiSNbHOCTI.

2.3.3.4. 3piAcCHIOBaTM Yy BIiANOBIAHOCTI A0 BWMMON YMHHOMO 3aKOHOAABCTBA, 30KpeMa,
HOPMaTMBHO-NPaBOBUX akTiB HBY, NOBepHEeHHsI rpoWwoBMX KOLWTIB, $Ki MNOMMAKOBO
3apaxoBaHi Ha PaxyHok.

2.3.3.5. OpHO4YaCHO 3 OTpPMMAHHAM nocayru (nocnyr) 3a [JoroBopoM 34ilcHIOBaTH ix onnarty
3rigHo 3 Tapudamu baHky.

2.3.3.6. He ni3Hiwe 10-Tm KaneHpapHUX OHIB 3 MOMEHTY BMHUKHEHHS NOBIAOMAATU baHK
Npo 3MiHM CBOIX MACNOPTHMX AAHMX, iAeHTUMdIKaLiMHOroO HoMepy, Micus peecTpauii Ta/abo
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($aKTUYHOro NPOXMBAHHSA, NOLTOBOI aapecu, HOMepiB TenedoHiB, WNSAXOM HadaHHA baHky
BiAMNOBIAHOI NMMCbMOBOI 3as1BM i3 LOKYMEHTA/IbHUM NIATBEPAXKEHHSIM TaKMX 3MiH.

2.3.3.7. He ni3Hiwe Hix 3a 1 (0anH) 6aHKIBCbKMI AeHb HafaBaTV baHKy 3asBy Ha OTPUMAHHS
rOTIBKM B HAUiOHaNbHiM Ta/abo B iHO3eMHi BantoTi y pasi, SKWO CyMa rpowoBMX KOLWTIB
nepesuitye 50 000 (n'ataecaTt Tmcay) rpuBeHb Ta/abo BiANOBIAHMI €KBiBANEHT B iHO3EMHIW
BantoTi No kypcy HBY Ha aeHb nogaHHS 3asBu.

2.3.3.8. He ni3Hiwe HacTynHOro 6GaHKIBCbKOrO AHS MNICNS OTPUMAHHS BMMMUCKM Ta/abo
AOBIOKM LWOAO PYyXy Ta 3aAMILIKY KOWTIB HA PaxyHKy noBifaomnstm baHk npo BCi BUSIBNEHI
HETOYHOCTI Ta/abo MNOMWUAKM Yy BKA3aHUX [OKYMeHTax Ta/abo npo HeBM3HAHHA (He
NiATBEpAXEHHS) 3anULLKY 33 PaxyHKOM. Y NpoTUNeXHOMY BMNAAKYy BBAXKAETLCS, WO KnieHT
noroameCs 3 BUKOHAHNMMM No PaxyHKy onepauismu.

2.3.3.9. HesigknagHo noiHdopmyBaTM baHK NpO CKACyBaHHS [OOPYYEHHS, BMAAHOMO
[oBipeHilt 0cobi, wWnsxom HagaHHs baHKy BiANOBIAHOrO NMCbMOBOIO MOBiIAOMEHHS.

2.3.4. KnieHT Mae npaBo:

2.3.4.1. Bipkpnti B Mexax [JoroBopy paxyHKM B iHLWLiM BaNtOTI WASXOM NOAAHHS BiANOBIAHOI
3a98K 00 baHky.

2.3.4.2. (CaMOCTIMHO pO3MOpPAAKATUCS FPOLIOBUMM KOWTaMu Ha PaxyHKy 3 AOTpUMaHHAM
BMMOT YXMHHOMO 3aKOHOAABCTBA YKpaiHu Ta ymoB [loroeopy.

2.3.4.3. OTpuMyBaTM roTiBKOBI KOLITK NPU YMOBI HAsiBHOCTI KOLWTIB Ha PaxyHKy 3a ymMOBM
AOTPMMAHHS BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHu Ta ymoB [lorosopy.

2.3.4.4. Bumaratm CBOEYACHOrO Ta MOBHOrO 3M4IMCHEHHSI PO3PaxyHKIB Ta HAOAHHS IHWMX
nocnyr, nepenbaveHnx Jorosopom.

2.34.5. Y pa3i BigMoBM baHka y 3aiMCHEHHI neBHOi onepauii no PaxyHKy, HagaHHS
OaHKiBCbKMX MOCNYr, OTPUMYBATH Bif, BaHKy NOSICHEHHS NPUYMH TAKOT BiAMOBM.

2.3.4.6. 3BepTtatuca o baHky 3 MeTow OoTpuMaHHg iHbopMauii npo gitodi Tapudu banky Ta
3MiHW 0O HUX.

2.3.4.7. Hapasatm B nopagky, nepenbavyeHoMy UYMHHMM 3aKOHOLABCTBOM YKpaiHM Ta
BHYTpiWHIMM gokyMeHTaMu baHky, nopyyeHHs [osipeHin ocobi (JosipeHnM ocobaM) wono
po3nopspaxkeHHs PaxyHkoMm y noBHOMy o06cs3i abo 3 okpemMux onepauin, ane B byab-aKomy
BMNAZKY Y YaCTWHI, L0 He cynepeunTb Lbomy [lorosopy.

2.4. PexuM po60THn 3 po3paxyHKOBUMMU AOKyMeHTaMu. [loroBipHe cnucaHHA

2.4.1. TepepaxyBaHHa KOWTIB 3 PaxyHKy Kni€HTa BMKOHYKOTbCS BaHKOM y MexXax 3anuiuKy
KOWTiB Ha PaxyHKy Ha MOYaToK onepauinHoro AHA. Y BUNAAKY TEXHIYHOI MOXIIMBOCTI
BPAaXyBaHHS MOTOYHUX HALXOMKEHb KOWTIB Ha PaxyHok KnieHTa mpoTaroM onepauinHoro
yacy, baHk MOXe 34iMCHIOBATM NMepepaxyBaHHA 3a AOPYYEHHAM Kni€HTa 3 BpaxyBaHHAM LIMX
CyM.

2.4.2. OnepauiiHui Yac baHKy BCTaHOBNEHUN UUMU YMOBAMM.

2.4.3. baHk npuiMaE po3paxyHKoBi 4OKYyMeHTU KnieHTa NpoTaromM BCbOro 6aHKiBCbKOro AHS.
Onepauii 32 po3paxyHKOBMMM OOKYMEHTaMM, WO HAAIMLWAM NPOTArOM OnepauiiHOro yacy,
3picHIOTbCa baHkoM Toro x pAaHg. Onepauii 3a po3paxyHKOBMMM [OOKYMEHTaMu, SKi
HagiMwnmM nicng onepauinHoro 4yacy, BigMmivawTbcs baHkoM wTamnom «BeuipHa» Ta
BMKOHYIOTbCA BaHKOM He mi3Hiwe HacTynHoro 6aHKiBCbKOro AHS 3 AATOK BastOTyBaHHSA
«HacTynHUM 6aHKIBCbKMIA OEHbY.

2.4.4. Tpu HepocTaTHOCTI KowTiB Ha PaxyHky Knienta gna onnatu nocnyr banky, BaHk
BiaMoBnge KnieHTy B HagaHHI BiANOBiAHOI nocnyru (mocnyr).

2.4.5. baHk BnpaBi 3MiACHIOBATM [OrOBipHE CNMCaHHA KowTiB 6e3 nogaHHs KnieHToM
NNATKHOTO [OPYYEHHS Yy MNOpsAKy, nepenbayeHoOMYy YMHHMM 33aKOHOAABCTBOM YKpAiHu,
[orosopoM Ta uMmMm YMoBaMu.
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2.4.6. [JoroBipHe cnucaHHA 34iAcHIOETbCA baHkom 3 PaxyHky KnieHTa y BignosigHOCTI Ao
[loroBopy Ta uMx YMOB y HaCTyNMHMUX BMNAAKaX:

2.4.7. 3a3pincHeHHa onepauin no PaxyHKy 3rigHo usoro Jorosopy;

2.4.8. y pas3i3gincHeHHs KnieHTOM HECBOEYACHMX po3paxyHKiB 3a [loroBopoM;

2.4.9. y pa3i BUHUKHEHHS BiANOBIAHO A0 YMOB KPeAMUTHOro A0roBopy, yknageHoro KnieHtom
4yM 0cob010, 3a Ky BiH BUCTYNMB nopyuuTenem, 3060B’s13aHb 4OCTPOKOBO MOBEPHYTU KpeauT
Ta CNNATUTM NPOLLEHTM Ta/abo iHWI NNaTiXHI 3060B’93aHHS;

2.4.10.y pa3i HeCBOEYACHOrO MOraleHHs 3ab0proBaHOCTi BiAMOBIAHO A0 YMOB KpeauTHOro
L0roBopy, yknageHoro KnieHToM un 0coboto, 3a Ky BiH BUCTYNMB NOPYYMTENEM, MO KPeauTy
(MOro YacTuHi), NO CcNAaTi NpoLeHTiB, Ta/abo KOMICii, Ta/abo iHWKMX NNaTiXXKHUX 30060B’A3aHb.
2.4.11.[loroBipHe CcnMCaHHS rpowoBMx KowTiB 3 PaxyHky KnieHTa, 3aiMcH0eTbCS baHkoM
WAaXoM 0OpPMIIEHHS BiANOBIAHOMO MeMOPpiaNbHOro opaepy, Komis SKoro abo BMNMCKA No
PaxyHKy HapgaeTbca KnieHTy 3a 1Oro 6aXkaHHaMm.

2.4.12.JoroBipHe CNMCaHHA rpowoBMX KOWTIB 3 PaxyHkiB Kni€HTa, BiAKPUTUX B iHWMX
KpeauTHO-PiHAHCOBMX  YCTaHOBax, PeKBi3UTM gKkuX Bigomi  baHKy, 3[iIMCHIOETLCS
baHkoMwnaxom odopmaeHHs NnaTiXKHOI BUMOrK, Ky BiH NOAAE 4O BiANOBIAHOI diHAHCOBOI
YCTaHOBM, WO 06cnyrosye No3nyanbHmKa, 3rifHO 3 BUMOraMum HOPMATUBHUX AOKYMeHTIB HBY.
2.4.13.[JoroBipHe CnMCaHHS rpoLoBuMx KowTiB 3 PaxyHky KnieHTa 3a kacoBe 06C1yroByBaHHA
30iMCHIOETBCA B A€Hb MPOBEAEHHS onepauin no PaxyHKy, 32 po3paxyHKoBe 006C1yroByBaHHS
— B OCTaHHIN 6aHKIBCbKMI feHb MOTOYHOMO MicsaLs.

2.4.14.0TprMyBayeM rpoLOBMX KOLUTIB 3@ BKa3aHMM JOrOBIPHUM CMIMCAHHAM € baHk.
2.4.15.Yknapatoumn [orosip KnieHT, BiANOBIAHO 4O BCTAHOBMEHOr0 3aKOHOAABCTBOM YKpaiHu
nopaaky, Hagae baHky [opyyYeHHS CaMOCTiMHO, 6e3 A04aTKOBOro y3romkeHHs 3 KnieHToM,
nNpoTAroM CTPOKY Aii [JoroBopy 34iMCHIOBATM AOrOBipHE CMMCAHHS FPOLWOBMX KOLWTIB 3 MOro
PaxyHKy (paxyHkiB), ki BigKpuTi B baHKy UM B iHWKX PIHAHCOBUX YCTAHOBAX, B MEXaX CyM,
SKi nignaratoTb cnnati baHky 3a [loroBOpoM, KpeAUTHUMU LOTOBOPAMMU, iHLUMMU JOFOBOPaAMMU,
yKnageHnmu KnieHtom um 0cob0to, 3a 9Ky BiH BUCTYNUB MOPYUMTENEM.

2.5. BipnosipanbHicTb CTOpiH

2.5.1. 3a HeBMKOHAHHS abo HeHanexxHe BMKOHAHHS CBOiX 060B’a3kiB no [lorosopy CToOpoHM
HeCyTb BiANOBIAANBHICTb 3riAHO 3 3aKOHOAABCTBOM YKpaiHW.

2.5.2. 3a HeCBO€YaCHy onnaTty 3a HagaHi no Jorosopy nocnyru Kni€HT cnnayye Ha KOpUCTb
BbaHky neHio y po3Mmipi noaBinHOi obnikoBoi ctaBkM HBY Big HecnnayeHoi (HecBO€YacHO
CNAAYeHoi) CYyMU 3@ KOXXHWUIN AeHb MPOCTPOYEHHS.

2.5.3. KnieHT Hece nepen baHkoM BigNOBiIQANbHICTb 3@ CBOEYACHICTb HadaHHA Ta
LOCTOBIpHICTb BCi€i iHPOpMaLii, WO HAaJAETbCA Y BIiANOBIAHOCTI A0 ymoB [loroBopy Ta umx
YMoB, Bkatoyatoun  iHbopmauito, HeobxigHy pna  34iMcHeHHS  BaHKOM  HanexHoi
ineHTMdikauii/Bepudikauii KnieHra.

2.5.4. KnieHt Hece nepen baHKkOM BIgNoOBIAANbHICTL 33 BIANOBIAHICTL  iHdOpMaLii,
3a3Ha4YeHOi HUM B [OKYMEHTI Ha MepepaxyBaHHS KOWTIB, CyTi onepauii wWoao AKoi
30iMCHIOETBCA Len nepekas.

2.5.5. baHK Hece BiANOBIAANbLHICTL 33 PO3roNOLWeEHHS iHpopMauii, Wo MICTUTb BaHKIBCbKY
TAaEMHMLIO, BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

2.5.6. baHk He Hece BiaNOBiAaNbHICTb Nepen KNieHTOM 3a po3KpuTTs iHhopMaLii, Wwo MiCTUTb
6aHKIBCbKY TAEMHWULIO, Yy pasi HagaHHS AOCTyny A0 Takoi iHpopmauii TpeTim ocobam y
BMNAaZKax, nepeabdavyeHmx YNHHUM 3aKOHOAABCTBOM YKpaiHw.

2.5.7. CTOpOHM 3BiNbHAKTLCA BiA BiANOBIAANbHOCTI 338 YacTKoBe abo NOBHE HEBMKOHAHHS
CBOiX 30608B’s13aHb 3a [loroBOpoOM y BMMAAKY HAaCTaHHA Ta Aii 06CTaBUH, WO 3HAX04ATbCS N03a
Mexamu KoHTponto CTopiH, Ta gki CTopoHu He mornu nepeabauntn abo 3anobirtm (dbopc-
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MaxopHi o6cTaBuHm). [lo popc-MaxkopHUX 06CTaBuH 3a UMM [loroBOpOM HanexaTb, 30Kpema:
BIMCbKOBI Aii, HE3aneXxHO Big, GaKTy OrosoWweHHs BiiHWU, MAaCOBI 3aBOPYLUEHHS, CTUXIAHI Mxa
TOLWO, AKLLO BKa3aHi 06cTaBuHM Be3nocepenHbo BNAMBAKOTL HA BUKOHAHHS yMOB [lorosopy.
2.5.8. Y BMNagKy HacTaHHS GOPC-MAXKOPHMX OOCTaBMH CTPOK BMKOHAHHS 3000B'S3aHb 3a
[loroBOpoM nepeHoOCmUTbCSA Ha CTPOK Aii TaKMX 06CTaBUH.

2.5.9. CTOpOHM He 3BINbHAOTLCA Bif BiANOBIAANBHOCTI MO CBOiX 3000B'A3aHHSIX, SIKi BUHUKU
[0 HACTaHHA HOPC-MAXOPHMX OBCTaBMH.

Mippo3ain 3. BiakpuTTa, 06CNYroByBaHHS Ta 3aKPUTTA BKAAAHUX (AENO3UTHUX) PaXYHKIB Yy
HauioOHaNbHili Ta iHO3eMHI BanloTaxX; yMOBM po3MmilleHHs Bknaais (aenosutis)

3.1. 3aranbHi NONOXEHHSA

3.1.1. Y upomy ligpo3aini 3 Po3giny 2 YmoB nig tepmiHom [loroBip Ma€eTbCs Ha yBasi 4OroBip,
SKUMIM pernameHTye po3sMiweHHsa B banky Bknagy ([JoroBip 6aHKiBCbKOro Bkiagy abo iHWuM
[OroBip, 3a3Ha4YeHU B LbOMY Nigpo3aini).

3.1.2. Bknap moxe 6yTu po3MileHun gk y BigaineHi banky, Taki yepes Cucremy Mb, y pasi
AKLWO Aito4YnM dyHKLiIOHaNoM ue nepenbayeHo.

3.1.3. Y Bunaaky yknageHHs [orosopy yepe3 Cuctemy Mb KnieHT camocTiiHO BUOUpaE BMA
BKNaAy i3 nepeniky 4OCTYMHWUX AN BIOKPUTTS BKNAA4iB, OCHOBHI YMOBM PO3MILLEHHS BKAAy Ta
nofa€ oo banky [lopyyeHHs Ha yknagaHHs Jorosopy. [igtBepoxeHHs JopyyeHHs KnieHTa Ha
yknagaHHa [dorosopy(tob6Tto nignucanHa [orosopy KnieHTom)3giricHoeTbcss OagHOpa3oBmM
undbpoBMM MaponeMm, [KuM Hapaetbcs KnieHty wnaxom ignpasneHHs CMC Ha Homep
MobinbHoro TenedoHy, 3apeectpoBanunin B Cuctemi Mb. MNigTeepausum yknaganHsa Jorosopy,
KnieHT nigTBEpOXYE, WO 03HANOMIEHMI 3 YMOBAMM PO3MilLeHHs BKnaay Ta noroaXyeTbCs Ha
po3MmiweHHs Bknagy Ha Takux ymoBax. [na posmiweHHa Bknagy, KnieHT noBuHeH matu
BiAKpuUTMIA y BaHKy MOTOYHMI paxyHOK, B ToMy unchi KP, y BantoTi Bknaay.

3.1.4. Po3miweHHa Bknagy uepe3 Cuctemy MB 34iMCHIOETBCS BMKIOYHO 6E3roTiBKOBMM
3apaxyBaHHAM rpoLOBKUX KOLWTIB Y po3Mipi Bknaay 3 paxyHkiB KnieHTa, aKi BiakpuTo y baHky.
3a3HaveHe BuLwe 6e3roTiBKOBE 3apaxyBaHHS IPOLIOBMX KOLWTIB HA AEMO3UTHUMA PAaxXYHOK €
niaTBepAXeHHSM 3i CTOpoHKM baHKy npo yknagaHHs [orosopy yepe3 Cuctemy MB.

3.1.5. 3 meTol OTpMMaHHS [loroBopy B manepoBOMY BUIASAi, NianucaHoro 3 60ky baHky,
KnieHT noBuHEH 3BepHYTUCS A0 BipAineHHs baHky, B 9KOMy BiH 06C/yroBy€eTbCS.

3.1.6. Mianucanuam [orosopy, B ToMy uucni B Cuctemi Mb OpgHopasoBuM LMPpOBMM
naponem, BknagHuK NigTBEPOXYE, WO 03HAMOMIEHMIM 3 MYHKTOM YETBEPTUM CTaTTi 26 3aKOHY
Ykpainu «[1po cucteMy rapaHTyBaHHS BKIAAiB Gi3nYHUX OCIO», LWOAO PO3MILLEHUX KOLWTIB Y
AB «KJTIPUHTOBUM [IM», siki He BiALWKOA0BYOTbCS DOHAOM rapaHTyBaHHS BKNAAiB (i3nYHMX
ocib.

3.1.7. Ctpok 36epiraHHa KOWTIB BiANOBiAHO 4O yMOB [lOroBOpy MOYMHAE paxyBaTuCs 3
HacCTyMHOro AHA NicNg BHECEeHHN (HAAXOOXEHHS)) FpOLWOBMX KOWTIB Ha AENO3UTHWUM(-)
PaxyHOK(-M1) Ta 3aKiHYYETbCSA B OCTaHHIN AeHb CTpOKY Bknaay, BU3HayeHoro [Jorosopom.
3.1.8. lpu BiOKpUTTI BKNAAiB, yMOBaMMU SKux nepepbaveHo ix odopmneHHs ¢i3nyHo
0coboto Ha KopuCTb TpeTboi ocobu, Tpeta ocoba HabyBae BCix npaB BknagHuka 3a
[loroBopoM 3 yacy npepn'sBneHHs Hew A0 baHKy nmeploi BMMOrM, WO BWUMNIMBAE 3 Npas
BknagHuka, abo BUMPaXKeHHS HE iHWKWM CNoCcobOM HaMipy CKOPUCTATUCA TaKMMU NMpaBaMMu.
Mpu uboMy, baHK y BIANOBIAHOCTI 4O BMMOI YMHHOIO 3aKOHOAABCTBA 3AIMCHIOE HANEXHY
ineHTMdikauito/sepudikauito TpeTboi 0cobu. 3 MOMeHTy Habytta npaB BknagHwuka no
Horosopy TpeTtsi ocoba 3060B’3yeTbCa A0AEPXKYBaTUCS YMOB [lOoroBopy, BMKOHYBaTW BCi
30608'a3aHHs CTopoHu no [lorosopy Ta kopuctyBatnucs npasamu CtopoHu no [orosopy. 1o
HabyTTa TpeTbot 0coboro npas BknagHuka ui npasa Hanexatb Di3myHin 0cobi. Tpeta ocoba

Ma€ NpaBo BiAMOBUTUCSA Big npaB BknagHuka, npu ubomy MisnyHa ocoba Ma€e NnpaBo BUMaratu
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nosepHeHHs Bknaagy abo nepesectv Bknag Ha CBOE iM'sl LLASIXOM YK/TAAEHHS HOBOrO AOrOBOPY
6aHKiBCbKOrO BK/AA4Y i BiAKPUTTS HOBOMO AEMO3UTHOrO PaxyHKY.

3.1.9. BknagHuK Ma€ npaBo NOMNOBHIOBATM CyMy Bknagy Ha yMoBax, BU3HavyeHux [loroBopoM.
3.1.10.ToTiBKOBE Ta/abo be3roTiBKOBE 3apaxyBaHHSA KOwTiB Ha Bknaa, noBepHeHHs baHkoM
Bknagnis (oeno3uTiB) Ha BKNAAHI (Aen03UTHI) paxyHKK di3nyHMX 0Cib NiaTBEpAXKYETLCS:
3.1.10.1. npu 6e3roTiBKOBOMY BHECEHHi (MOMOBHEHHI, NOBEPHEHHI) KowTiB — [loroBopom Ta
BMMMCKOI 3 [1en03nTHOro paxyHKy, WO NiaTBEpAXKYE BHECEHHS (MONMOBHEHHS, MOBEPHEHHS) i3
3a3HAYEHHSIM rPOLLOBOT CYMM Ta 3a/IULLKOM HA HbOMY.

3.1.10.2. npwv BHeCeHHi (MONOBHEHHI, MOBEPHEHHI) rPOLIOBMX KOLWTIB rOTiBKOK - [JoroBopom,
KBUTAHLLIEO Ta BUNUCKOHKO 3 [len0o3nTHOro paxyHKy, WO NiATBEPAXKYE BHECEHHS (MONOBHEHHS,
NMOBEPHEHHS) rPOLLOBOI CyMM Ta 3a/MLWOK HA [Jeno3nTHOMY paxyHKy.

3.1.11.Crpok 36epiraHHs KowTiB 419 Bknagis 3 aBTOMaTMUYHOK NPOIOHIALLI €0 MPOAOBXYETLCS
Ha TOM CaMWUM CTPOK, Ha Siknit 6yB opopmneHmnii Bknag, Ta Ha TMX CaMMX YMOBAX, Ha SKUX Byno
yknageHo [orosip. BUHATOK CKnafa€ NpoLeHTHa CTaBKa, SIKa NpW aBTOMATUYHIM NPONOHraLii
[loroBoOpy 3MiHIOETbCS HA MPOLLEHTHY CTaBKY, WO Ai€ B baHKy Ha aeHb nponoHrauii [lorosopy
no Takomy Ttuny Bknagy. PaHiwe HapaxoBaHi MPOUEHTM nepepaxyHKy He MignsarawoThb.
KinbkicTb aBTOMaTM4YHMX MpPOMOHrauin [JoroBopy HeobmMexeHa Ta MOXe 3A4iMCHIOBATUCA [0
MOMEHTY NOBHOIO MOBEPHEHHS KOLWWTIB 3 paxyHKy. [1pn LbOMy BKnafHMK TaKOX NMOroaXy€eTbCA
3 TUM, WO NpuM 3MiHi NPOLEHTHMX CTaBOK 3a BkNagamu, baHk nosigoMnsie BknagHuka i3
3a3HaYeHHAM JaTH, 3 9KOT BOHM ByayTb BCTAHOBAOBATUCH, OAHMM UM AEKINbKOMA i3 HACTYMHUX
cnocobis (Ha Bubip baHky):

- eneKkTpoHHMMM Ta/abo TenedoHHUMM 3acobamm 3B’A3KY;

- Ha canTi banky https://www.clhs.com.ua;

- iHQOpMaLiMHMM NOBIAOMNEHHAM B OMepaLiiHUX NPUMILLEHHSX, Kacax baHky (gowka
OroJsiIoWeHb);

- MOLTOBWUM NOBIAOMNEHHAM (33 aapecoto, WO BKasaHa B ubomy [lorosopi).
3.1.12.ABTOMaTMYHA NpOMOHraLis 34IMCHIOETbCA Ha cymy Bknagy, wo po3miweHa Ha
[leno3nTHOMY paxyHKy, 3rigHo ymoB [lorosopy.
3.1.13.BknagH1K Ma€ NpaBo BKAKYUTU NOCAYTY aBTOMAaTUUYHOT NpOsoHraLii abo BiAMOBUTUCH
Bif, aBTOMATMYHOI nponoHrauii [loroBopy, Wnsxom opopMaeHHs 3as8M BiANOBIAHOMO 3pa3ka
y BiagineHHi baHky abo 3BepHeHHs A0 KOHTakTHOro ueHTpy 3a 2 (ABa) 6aHKIBCbKMX OHI A0
[aTM aBTOMATMYHOI MposioHrauii. BigMOBMTMCL Big aBTOMaTM4HOI nposoHrauii [Jorosopy
MOX/IMBO He Mi3Hille AHA NoBepHeHHs Bknagy (AKWO uen AeHb BMMNAOAE Ha CBATKOBWUM,
BMXiAHWIM a0 iHWKI HepoboumMit AeHb, TO poboYOro AHS, WO Nepeaye 3a3Ha4YeHOMY).
3.1.14.0gHOCTOpPOHHS BiAMOBA Bifg, BUKOHAHHS YMOB [loroBopy, Tak CaMo $IK i 04HOCTOPOHHS
3MiHa MOro ymoB, He [OMNYCKAETbCH, KpiM BMNaakie, nepepbayeHmx [loroBopoMm, LMMMK
YMoBaMU Ta YUHHMM 3aKOHOAABCTBOM YKpaiHU.
3.1.15.Y BuMaAKy BiACYTHOCTI Ait04Oro NMOTOYHOro abo KapTKOBOro paxyHky B baHky, baHk
BiAKpMBAE BknafHMKy NOTOUYHMI aB0O KAapTKOBWUI PaxXyHOK 419 3apaxyBaHHS HA HbOIO CyMMU
Bknagy Ta npoueHTiB N0 HbOMY, SIKLLO iHWe He nepenbavyeHo ymoBamu [Jorosopy.
3.1.16.Bci popatku, 3MiHM Ta AonoBHeHHs Ao [lorosopy nicng ix nignucaHHa CTopoHamu, €
HeBig'eMHOK YacTMHOO [lorosopy.
3.1.17.MepepaxyBaHHa BKa3aHux B n.3.1.11. uux YMOB rpowwoOBMX KOLWTIB 34iACHIOETLCS
3rigHo 3 Tapudamu baHky, 3aTBepaXeHMMM baHKOM B yCTAaHOBNEHOMY NOPSAKY Ta AilOYMX Ha
MOMEHT 34iMCHEHHS TaKOro nepepaxyBaHHS.
3.1.18.Y BMnagaKy, SKWo AHEM NoBepHeHHS Bknaay Ta/abo Bunnatn HapaxoBaHMX NPOLIEHTIB
3a po3MileHHs Bknapgy € BuxigHuMM abo CBATKOBMM AeHb, TO BKa3aHi rPOLOBI KOLWTK
BMMNIAYYOTbCS B Neplumit pobounin AeHb, HACTYMHUIM 33 BUXiAHUM ab0 CBSTKOBUM AHEM.
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3.1.19.HeonHopa3oBe 3HATTS BKNagHMKOM 4acTMHM BKIAAy HE OOMYCKAETbCS, SKLLO iHLWe He
nepenbayeHo yMOBaMu OOrOBOPY.

3.1.20.Mpn pocTpokoBOMy po3ipBaHHi Jlorosopy BknagHuk He ni3Hiwe HiX 3a 2 (4Ba)
DaHKIBCbKMX OHI NOAa€ 0o baHKy nMcbMOBY 3asBY BiANOBIAHOIO 3pa3ka Mpo HAMip OTPMMATH
Bknag Ta HapaxoBaHi MPOLEHTM 3a KOPUCTYBaHHS BknagoM, gKwo iHwe He nepepbayeHo
[orosopoMm.

3.1.21.Y pa3si pocTpokoBoro nosepHeHHs Bknaay (Bciei cymn Bknagy abo ii yactmHm) baHk
30iMCHIOE NepepaxyHOK NPOLEHTIB 3a KOpUCTYBaHHS Bknagom (BCieto cymoto Bknaay abo ii
YaCTUHOKM) 3 HACTYMHOrO AHS NIiCAS HAOXOMKEHHS TPOLWOBMX KOWTIB Ha [leno3uTHui
paxyHoK BknagHuka B baHky abo 3 HacTynmHOro [AOHS nicng 34iMCHEHHS aBTOMATMYHOI
NpofioHrauii A0 [OHS, SKUMM nepenye nNOBepHeHHK Bknagy, B 3aneXHOCTi Big CTPOKY
KOpPUCTYyBaHHS Bknagom.

Y pa3si [OCTpOKOBOro noBepHeHHs Bknagy B pamkax npoaykty «[enosut Ha
3aMOBNEHHS +», kM ByB odopMneHuit Ha CTpoK noHan 12 wmicauiB , baHk 34iMCHI0E
nepepaxyHoK MPOLEHTIB Ha HACTYMHMUX YMOBAX:

- aKWwo cyMa Bknagy noepTaeTbcsa BknagHMKy Ha MOro BumMory oo cnamey nepwmx 12
(BaHaouaTH) Micauis ¢akTMYHOro posMmilleHHs Bknagy Ha [leno3uTHOMY paxyHKy, baHk
3[iMCHIOE NepepaxyHOK NPOLEHTIB 32 KOPUCTYBaHHS Bknagom 3a nepiog 3 HACTYNHOro OHA
NicNs HAAXOOXKEHHS rPOLWOBUX KOWTIB Ha [leno3nTHuin paxyHok BknagHuka B baHky fo oHS,
SKUM nepeaye NoBepHeHHK Bknagy 3a CTaBKO, SKa 3a3HaveHa B Jlorosopi, SKWO iHwWe He
nepenbayeHo yMOBaMu JOrOBOPY;

- aKwWwo cyma Bknagy nosepTaeTbcs BknagHMKy Ha MOro BUMOry nicng cnamey nepwmnx 12
(OBaHaAUATM) MicsUiB GaKTMYHOrO po3MileHHsa Bknagy Ha [Jeno3uTHOMY paxyHKy, ane oo
[latn noBepHeHHsi, BKa3aHoi B [loroBopi, baHk 3A4iMCHIOE MepepaxyHOK MNPOUEHTIB 3a
KOPUCTYBaHHA BknagoMm 3 Aath 3akiHYeHHS OCTaHHIX NOBHUX 12 MicauiB CTPOKY 36epiraHHs
[Leno3uTy No AaTy po3ipBaHHA Aen03MUTHOro [1oroBopy, B 3af1€XHOCTI Bif Nepiofy po3MilLeHHS
KOLLTiB, @ came:

- Npu SOCTPOKOBOMY MOBEPHEHHI B nepioa 3 13-ro no 24-n Mmicsui po3milLeHHs BKagy,
CTaBka nepepaxyHky cknagae 20% Bio Aito4oi Ha MOMEHT [OCTPOKOBOrO pPO3ipBaHHA
NPOLEHTHOI CTaBKK, BU3Ha4YeHOi B [lorosopi;

- Npu OOCTPOKOBOMY MOBEPHEHHI 3 25-ro nmo 36-1 Micsaui po3MileHHs BKIaay, CTaBKa
nepepaxyHky cknagae 40 % Big Ait040i HA MOMEHT [OOCTPOKOBOMO PO3ipBaHHS MPOLLEHTHOI
CTaBKM, BU3HayeHoi B [loroeopi;

- Npu OOCTPOKOBOMY NOBEPHEHHI B Nepiof 3 37-ro no 48-i Micaui po3MilleHHs BKNaay,
CTaBKa nepepaxyHKy cknagae 60% Big A[it040i HA MOMEHT [OOCTPOKOBOrO PO3ipBaHHS
NPOLEHTHOT CTaBKM, BU3HA4YeHoi B [lorosopi;

- Npu OOCTPOKOBOMY NOBEPHEHHI B nepiofd 3 49-ro no 60-1 Micsui po3MileHHS BKNaay,
CTaBka nepepaxyHKy cknagae 80% Bio Aito40i Ha MOMEHT AOCTPOKOBOr0 pPO3ipBaHHA
NPOLLEHTHOT CTaBKW, BU3HayeHoi B [lorosopi;

- Mpu OOCTPOKOBOMY MOBEpPHEHHI B nepioa noHaf 60 MicsuiB po3MilleHHs BKaady,
CTaBka nepepaxyHky cknagae 100% Big Aito4oi Ha MOMEHT [OCTPOKOBOrO PO3ipBaHHS
NPOLEHTHOT CTaBKM, BU3Ha4YeHOi B [lorosopi.

Y pasi oTpuMaHHsa BKnagHWKOM HapaxoBaHMX NpOLEHTIB No Bknaay Ta 3a BiACYTHICTIO
AOCTAaTHbOI CyMM KOLWTIB HA paxyHKy Ans obniky npoueHTiB baHK Mae nmpaBo CaMOCTIMHO
yTpuMatuM 3 cymu Bknafy HaanMWOK CNAayYeHOi CyMM MPOLEHTIB, SKUMA YTBOPMBCS Micns
30IMCHEHHS TX NepepaxyHKy 3rigHO 3 UMM NMYHKTOM.
3.1.22.Y pasi 4OCTpOKOBOro po3sipBaHHs [JoroBopy 3 MeTO 3MiHM BanoTu Bknagy wnsxom
yknageHHs [loroBopy 3 AOTPMMAHHSM YMOB PO3MIlEeHHS B paMKax TakKOro X MpOAYKTY
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Bknagy B iHWIin BantoTi (B CyMi, HE MEHLWIN HiX eKBiBaneHT cymu Bknagy no komepuinHomy
Kypcy baHky), 3a yMOBM 49KIWO Taka nocnyra nepepbaveHa [oroBopoMm, nepepaxyHokK
MPOLEHTIB He 3AiMCHI0ETbCS. JlonycKaeTbes 3MiHa BanoTu Bknagy oamH pas 3a BeCb CTPOK
po3MilLeHHs Bknagy 3 ypaxyBaHHSAM CTPOKY po3MileHHs Bknagy, Wwo noBepTa€ETbCs 3 METOH
3MiHM BanoTH, 3a [loroBopom, SkMM nepenbaveHa AaHa YMOBA, 3 YpPaxXyBaHHSAM iHLWMX YMOB
NPOAYKTY, WO AiOTb Ha AaTy yKnageHHs [JoroBopy y 3B'3Ky 3i 3MiHOKO Banotv Bknagy y
baHky.

BknafHuWK 3a aeHb 40 3ana1aHOBaHOI AaTu 3MiHKM BantoTn Bknagy nogae no baxky 3assy
BiAMOBIAHOMO 3pa3ka A/1s NoBepHeHHs Bknaay Ta HAapaxoBaHWX A0 4ATM NOBepHeHHs Bknagy
npoueHTiB. Npu uboMy BknagHmk 3000B’93y€eTbCA 3a0€3MeUYNTU HA PaxyHKY, 3a3HAYEHOMY Y
3aaBi, CyMy KOWTiB, WO MOXe OyTM yTpuMMaHa BHACNiIAOK MepepaxyHKy MPOLEHTIB 3a
po3MilweHHs Bknagy 3 moTpuMaHHaM Bumor [lorosopy. Y pasi oTpumaHHs BknagHukom
HapaxoBaHWX NpoueHTiB No Bknaay (3i cnnatol NpoueHTIB WoMicsaus) Ta 3a BiACYTHICTIO
AOCTAaTHbOI CYMM KOLWITIB Ha PaxyHKy Ass obniky npoueHTiB, baHk Mae npaBo CaMOCTiMHO
YyTPUMATU HALJAMLWIOK CMNAYeHOi CyMW MNPOUEHTIB, SKMM YTBOPMBCS MiCAS 34IMCHEHHS iX
nepepaxyHky, 3 cymun Bknagy, 3a3HaveHoi B 3a98i WASXOM 34iMCHEHHS OTOBIPHOIO CMIMCAHHS.

B nopanbwoMmy Mix BknagHukom i baHKOM yknagaetbcs HoBui [orosip, SIKui
nepenbavae posMmileHHs HOBOro Bknaay B iHWIW BantoTi B CyMi, HE MEHLWIM HiXX eKBiBaneHT
cymu Bknagy 3a [loroBopoM, WO AOCTPOKOBO PO3PMBAETLCS, MO KOMEpLiMHOMY Kypcy baHky
Ha AeHb NOBepHEeHHs Bknagy.

Y Bunagky, 9KWO B AeHb 3HATTS Bknagy 3 MeTow 3MiHM BanoTu, BknagHuk He
pO3MICTMB HOBUM Bknapn B iHWIM BantoTi B CyMi, HE MEHLUIM HiXX ekBiBaneHT cymu Bknaay 3a
[loroBopoM, o po3pUBAETHCS, MO KOMEpPLIiMHOMY Kypcy baHKy Ha aeHb noBepHeHHs Bknaay,
Taknin [loroBip NpMpIBHIOETBCS OO0 LOCTPOKOBO pO3ipBaHOro i y baHka BMHMKAE npaBo
BMKOHYBATK Aii, WO HaBefeHi B YMOBAX, WASIXOM 3[4IACHEHHS AOrOBiPHOIO CMMCAHHS.
3.1.23.TlepepaxyHoK npoueHTiB 3rigHo 3 n.3.1.17. umMx YMOB He BBAXAETbCS 3MiHOMK
MPOLLEHTHOI CTaBKM Ta He MOTpebye yKNafeHHs A0OATKOBMX AOKYMEHTIB YM AOAATKOBOrO
nosigomMneHHsa BknagHuka.
3.1.24.Y Bunapaky, SKWWO Y AaTy LOCTPOKOBOrO NOBEPHEHHS Bknagy BknafHUK He 3'9BUTbCS B
BaHk Ta He byae BMMaraT nosepHeHHs Bknaay, nMcbMoBa 3asBa BknagHwWka npo AocTpokose
po3ipBaHHA [loroBopy BBaXaETbCA TAKOM, WO He nodaHa Ta [orosip NpOAOBXYE AiATM Ha
nonepeaHix yMoBax, NnepepaxyHoK MPOLLEHTIB HE 34iMCHIOETbCS.
3.1.25.Y Bunagky, akwo BknagHuk He BMMarae noBepHeHHsi Bknagy Ta HapaxoBaHWX
NPOLEHTIB B AaTy NOBEPHEHHS, BU3HaveHy [loroBopoM, baHk 3abe3neuye 36epexeHHs cymu
Bknagy Ta HapaxoBaHWX MPOLIEHTIB HA BiAMOBIAHUX PaxyHKax, BiAKPUTMX BiAMOBIAHO 4O
[oroBopy, 8O MOMEHTy 3BepHeHHs BknagHuka i3 BMMOrow npo noBepHeHHs Bknagy Ta
HapaxoBaHux npoueHTiB. [pn uboMy baHK 34iMCHIOE HapaXyBaHHA NPOLEHTIB Ha HaKTUYHUM
3a/MWOK KOWTIB Ha [leno3uTHOMY paxyHKy, MOYMHAKOUM 3 OaTM NoBepHeHHs Bknaay,
BCTaHOBEHOi [JoroBopoMm, 3a NPOLLEHTHOI CTAaBKOK BKNAAY HA BUMOTY.
3.1.26.1icnga 3akiH4eHHs CTPOKy 36epiraHHs KOWTiB Ta noBepHeHHs baHkoM Bknaay i BCi€i
CYyMM HapaxOBaHWX NPOLIEHTIB Ha yMoBax [lorosopy, baHk 3rigHO 3 YMHHMM 3aKOHOAABCTBOM
YKpaiHu 3aKpMBa€ paxyHKK, BIGKPUTI 4N BUKOHAHHS yMOB [lorosopy.

3.2. Mopapok HapaxyBaHHS, CNAaTH Ta 3MiHM NPOLEHTIB

3.2.1. HapaxyBaHH$l MpoueHTiB 32 po3MmiweHHa Bknapy 34iMcHI0ETbCS Y BantoTi Bknagy Ta
PO3MOYMHAETLCS 3 HACTYMHOrO AHS MiCNS HAAXOOXKEHHS FPOLOBMX KOWTIB Ha [1eno3uTHui
PaxyHOK, SKLO iHWe He nepenbayeHo [loroBopoMm, Ta 3aKiHYYETLCS B TOM AeHb, KU Nepeaye
AHI0 NnoBepHeHHa Bknagy abo aHto cnvcaHHg cyMmu Brknagy 3 [1eno3uTHOro paxyHKy 3 niacTas,
nepenbaveHnx 3aKOHOAABCTBOM YKpaiHw.
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[poueHTM no Bknagy HapaxoBywTbCA Ha GAKTUYHMM 3aNUILOK KOWTIB Ha [eno3utHomy
PaxyHKy LWOMICAYHO He Mi3Hiwe OCTAaHHbOro poboyoro AHS 3BITHOrO Micsausd Ta OO0 AHS
nosepHeHHs Bknaay. lMepwe HapaxyBaHHS NpPOLEHTIB 3A4IMCHIOETbCS 3a nepioa Big AHS,
HaCTYNHOro 3a AHeM po3MilLeHHs1 BKknagy no OCTaHHIM KaneHAapHW AeHb MOTOYHOIo Micaus
BK/IIOYHO; ApYyre Ta HACTYMHI HapaxyBaHHA MPOLEHTIB 34iMCHIOETLCA 3a MepioA BiA neplioro
KaneHgapHOro AHA MOTOYHOrO MicAus NO OCTAHHIM KaneHOAapHWUWA AeHb NOTOYHOro Micsaus
BKJTHOYHO, AKLLO iHWe He nepenbaveHo [Jorosopom.
3.2.2. [1na po3paxyHKy MpPOLEHTIB BMKOPUCTOBYETbCA (aKTMYHA KiNbKiCTb OHIB Yy poui Ta
haKTMYHa KiNbKiCTb AHIB Y MicsLi, SKWO iHWe He nepenbavyeHo ymoBamu [lorosopy.
3.2.3. [lepiognyHicTb Ta cnoci6 BunnatM baHKOM HapaxOBaHWX MPOLEHTIB BM3HAYAKOTHCA
Horosopom.
3.2.4. lopaHHa BknagHMKOM 335BKM 3 3a3HAYEHHSIM iHLWMX PEKBI3UTIB AN NepepaxyBaHHS
MPOLEHTIB 3@ PO3MILLEHHSI BKNa4y He BBAXXAETbCS 3MiHOW yMoB [loroBopy Ta He noTpebye
NiANMCaHHS 0OAATKOBUX OOKYMEHTIB.

lNpu noBepHeHHi Bknaay Ta/abo NpoLeHTIB roTiBKO (019 Bknaais B iHO3EMHIW BantoTi)
3anuwwokK Bknaay Ta/abo HapaxoBaHUX NPOLEHTIB, LLLO CTAHOBUTb MeHLwe ogHoro aonapy CLUA,
abo MeHwe n'atm €BPO, Bunnauyetbcs BknagHuky B TrPMBHEBOMY E€KBiBaNeHTI nNo
KoMepuinHOMY Kypcy baHKy Ha feHb BUNIaTh Yyepes Kacy baHky.
3.2.5. Po3Mip npoueHTHOi CTaBku 3a Bknapom Moxe OyTu 3MmiHeHwMn 3a 3rogoto CTOpiH,
LWNSIXOM BHECEHHS 3MiH Ao [lorosopy.
3.2.6. 3MiHa NpOLEHTHOI CTaBKM, BU3HAYEHOi ymoBaMu [1oroBopy, MoXe 34iMCHIOBATUCh He
YacTilwe 0AHOro pasy Ha pik, HACTYMHUM YMHOM:
3.2.6.1. baHk 3BepTaeTbca A0 BknagHMka 3 Npono3nLIED WOAO 3MiHM NPOLEHTHOT CTaBKM
3a KOpMUCTyBaHHA Bknagom y cTpok He MeHwe HixX 3a 10 (gecatb) poboumx OHIB A0
3ani1aHOBAHOI AaTM 3MiHM LWASAXOM HanpaBneHHs BknagHuky BigNOBIAHOMO NUCbMOBOIO
NOBiAOMNEHHS PEKOMEHAOBAaHMM JIUCTOM 3 MOBIAOM/IEHHSAM MPO BPYYEHHS 33 aapecoo,
3a3Ha4yeHo B pekBi3nTax BknagHuka B [lorosopi.
3.2.6.2. Y Bunapky He3roau BknagHuka i3 3anponoHOBaHO baHKOM 3MiHOK MpPOLEHTHOI
CTaBkM, BknagHuK 3000B’93aHMA NMUCbMOBO MNOBIAOMMTM BaHK [0 3aKiHYEHHA BKa3aHOro
cTpoky abo [atu nosepHeHHs Bknaay, wnsgxoM HagaHHa baHKy MMCbMOBOI 3asiBU 3rigHO
BuMor [lorosopy, a baHk npotaroM 2 (aBox) pobounx AHIB Big AaTv nNogaHHsS BknagHWkom
BKa3aHOi 3asBM 3000B’S3aHMM MNOBEpPHYTM CyMy Bknagy Ta HapaxoBaHi NpoueHTM 3a
KOPUCTYBaHHA BknagoM 3a NpoOLEHTHOR CTaBKO, 3a3HaveHot B [orosopi.
3.2.6.3. Y BunagaKy, skwo baHk y BCTaHOBNEHUI CTPOK OTPUMAB NUCbMOBY 3asBYy BknagHuka
npo BigMOBY BifA 3MiHM NPOLEHTHOI CTaBKM, abo He OTPUMAB HisIKOi BignoBiAi Big BknagHuka
abo BknagHuk He 3'9BMBCS B baHK y BCTaHOBNEHWM CTPOK Ansi OTpUMaAHHA Bknagy Ta
HapaxoBaHWX MPOLEHTIB, TO 3MiHM BBAXAKTbCS MOrogKeHHi BknagHMKOM. 3 HacTynmHoro
poboyoro oHa Mmicng 3akiHYeHHs BCTaHOBNEHOro baHkoM cTpoky baHK HapaxoBye MpoLeHTU
no Bknaagy 3a HOBOK CTaBKOH.
3.3. lMpaBa Ta 060B’13KM CTOPIH
3.3.1. baHK 3060B’A3aHMi1:
3.3.1.1. Bigkputn BknagHuky [1eno3vTHUMM paxyHOK Ta npurHATM Bknag, a Takox
34iMCcHI0BaTK onepauii no [leno3MTHOMY paxyHKy y BiANOBIgHOCTI 40 YyMOB [lorosopy.
3.3.1.2. lloBepHyTu BCtOo cyMy Bknagy Ta HapaxoBaHi NPOLLEHTM 33 KOPUCTYBaHHA Bknagom
B NOpsiAKy, nepenbaveHomy lorosopom.
3.3.1.3. Tllpn [OCTPOKOBOMY MOBEpHeHHi CyMu Bknagy Ta HapaxoBaHMX MPOLEHTIB 3a
KOPUCTYBaHHA Bknagom 34iMCHIOBAaTM nepepaxyHOK MPOUEHTIB i3 AOTPUMAHHSM YMOB
Horosopy.
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3.3.1.4. Ha sumory BknagHuka Hapgatv Konito (CKaHOBAHY KOMi) YMOB Ta MpW yKNagaHHI
[loroBopy po3paxyHOK MOro AOX04iB Ta BUTPAT, MOB'13aHNX 3 po3MilLeHHaM Bknagy.
3.3.2. baHK mae€ npaBo:
3.3.2.1. IHiuitoBaTM 3MiHY NPOLEHTHOI CTaBKM 3a Bknagom y nopsiaky, BUSHAYEHOMY LMMU
YMoBamu.
3.3.3. 3MiHWTU MeXaHi3M HapaxyBaHHS MPOLEHTIB N0 Bknagy B 04HOCTOPOHHLOMY NOPAAKY.
3a3HavyeHa yMOBa NOYMHAE LiFTM 3 AaTK, BKa3aHOi y BiANOBIAHOMY noBigoMneHHi baHky, sike
byne poseneHo 40 BigoMa BknagHUKa O4HMM UM AeKinbKOMa i3 HaCTynHMX cnocobis (Ha BUOIp
baHky):

- 3acob6aMM nowTOBOro 3B’a3Ky Ha appecy(-u) BknagHuka, wo 3a3HaveHa(-i) y
Horosopi,

- WwnaxoM HanpasneHHs CMC-noBiAOMNEHHS Ha Homep MO6iINbHOrO TenedoHy
BknagHuka,

- 3a AOMNOMOrOK CUCTEMU €N1eKTPOHHOIO 06CNYroByBaHHS,

- y BiANOBIAHOMY OrosoWeHHi Ha iHPOPMALIMHUX CTeHAAX, WO pO3TalOBaHi Yy
NpUMILLEHHSX BaHKy,

- canTi baHky 3a enekTpoHHOW agpecoto https://www.clhs.com.ua.

BknagHuWK Hapae 3roay Ha HanpaeneHHs baHKOM BKa3aHOro NOBIAOMIEHHS Ha aapecy (-
n)/HoMep MobinbHoro TenedoHy BknagHuka, wWo 3asHadveHa(-i) y [orosopi, 3acobamu
nowToBoro/TenedoOHHOro  3B'A3Ky Ta/abo 332 OOMOMOroK CUCTEMM  €IEKTPOHHOIO
obcnyroByBaHHS. BknagHWK 3060B’A3yETbCA 03HAMOMMUTUCA 3 3a3HAYEHOK iHPOpMaUiEo, B
PO3TALOBAHI Y NPUMILLEHHAX baHKy.
3.3.3.1. Ha ymoBax, BM3HayeHux [lOroBopom, CaMOCTIMHO 34iACHIOBATU MNepepaxyHOK
NPOLEHTIB NpM AOCTPOKOBOMY po3ipBaHHi [Jorosopy.
3.3.3.2. 3piACHIOBATM [OroBipHE CNUCAHHA KOWTIB 4N BKNAAIB B TPUBHSIX 3 MpPaBOM
LOCTPOKOBOrO po3ipBaHHs 6e3 noAaHHs BknagHWMKOM MAATXKHOrO OOPYYEHHS Yy MOPAAOKY,
nepepbaveHomy B [loroBopi Ta YMoBax. [loroBipHe CnMCaHHS 34iMCHI0ETbCS baHkoM 3 Byab-
SKUX paxyHkKiB BknagHuka, gki BigkpuTi B baHKy uuM B iHWMX 6aHKax y BiANOBIAHOCTI A0 YMOB
[orosopy Ta unx YMOB y pasi He 34iMCHEeHHS po3MilleHHS HOoBOro Bknaay B iHO3EeMHIN BantoTi
y CTpOKuH, nepenbayeHi ymosamu [lorosopy. OTpMMyBayeM KOLWITIB 338 BKa3aHUM LOrOBIpHUM
cnucaHHam € baHk. [loroBipHe CNMCAHHS TPOLIOBMX KOLUTIB 3A4iMCHIOETLCS 3 PaXYHKIB
BknagHuka BiaKpuTUX B BaHKy, B TOMY YMCAi 3 paxyHKY, 3a3HAYEHOro B 3a9Bi HA MOBEPHEHHS
BKNAAY 3 NPUMITKOK "O719 3MiHW BantoTV BKNAAY" WASAXOM 34iIMCHEHHS AOrOBiPHOIO CMMCAHHS
Ta 0pOpMIEHHS BiANOBIAHOrO MEMOPIANBbHOIO OpAEpPY, KOMif SKOro Hafa€eTbCs BknagHumky.
3.3.4. BknapHuk 3060B'sa3aHMiA:
3.3.4.1. Hapatu baHky yci fOKyMeHTH, HeobXiaHi ana BiakpuTTa [eno3nTHOro paxyHky Ta
yknageHHs Jorosopy.
3.3.4.2. [ucbmoBO NoBigOMUTM baHk Npo Hamip oTpuMaTh Bknaa Ta HapaxoBaHi MPOLEHTH
3a KOpUCTYBaHHS BknagoM y nopsiaky, nepenbayeHomy Jorosopom 1a/abo YmoBamum.
3.3.4.3. [lucbMoBO nNoBIiAOMUTU baHK npo Oyab-9Ky 3MiHY CBOiX pekBi3uTiB abo iHWOI
iHbopMauii npoTtaroM 3 (Tpbox) pobounx AHIB 3 MOMEHTY BUHWKHEHHS BKa3aHUX 3MiH. [1pu
uboMy, BknagHUK Hece pu3MK HACTAHHSA YCiX HECNPUATAMBUX HACNIAKIB Yy 3B’A3Ky 3
HEBUKOHAHHAM BknagHMKOM BM3HAYEHOr0 UMM MYyHKTOM 3000B’A3aHHS.

3.3.5. BknapHuK Ma€ npaBo:

3.3.5.1. Bwumaratu y 6yab-sKnit 4ac NOBEpHEHHs cyMu Bknagy Ta HapaxoBaHMX MPOLEHTIB
3a KOpuCTyBaHHS Bknagom B nopsgky, nepeabayveHomy [loroBopoM, uummn YmoBamu Ta
BMMOraMm YNHHOIO 3aKOHOAABCTBA YKpaiHM.
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3.3.5.2. 3pivcHOBaTM NOMNOBHEHHs cyMu Bknagy i3 gotpumaHHam sumor [lorosopy.
3.3.5.3. YnoBHOBaXyBaTW AOBipeHUX 0Cib Ha NpaBo po3nopsmxkeHHs Bknagom Ha niacrasi
BiANOBIAHOI AOBIpEHOCTI, 3aCBiAYEHOI Yy BCTAHOBNEHOMY 3aKOHOA4ABCTBOM MOPALKY.

3.3.6. BipnosipanbHicTb CTOpiH

3.3.6.1. 3a HeBMKOHAHHSA Ta/abo HeHanexHe BWMKOHAaHHA 30600B’a3aHb CTOPOHM HecyTb
BiAMNOBIAANbHICTb 3rAHO 3 YUHHUM 3aKOHOAABCTBOM YKpPAiHMU.

3.3.6.2. Y BMMagKy HeCBOEYACHOr0 NOBepHeHHs BknagHuky Bknagy Ta npoueHTiB 3a
KOpuCTyBaHHS Bknagom bank cnnayye BknagHwky neHto B po3Mipi noaBinHOI 06nikoBOi
ctaBku HauioHanbHoro 6aHky VYKpaiHM Bif NPOCTPOYEHOiI CYMM 3@ KOXHUM [OeHb
NPOCTPOYEHHS.

3.3.6.3. Y BMnNagKy HagaHHa BknagHWMKOM HeQoCTOBIPHUX peKBi3UTIB ab0 HENOBILOMIEHHS,
HeCBOEYACHOro MOBIgOMAEHHS BknagHWKOM Mpo 3MiHy CBOiX pekBi3uTiB, baHK He Hece
BIANOBIAANbLHOCTI 338 HECBOEYACHEe NOBepHeHHs Bknagy Ta MPOUEHTIB 338 KOPUCTYBAHHS
Bknanom.

3.3.6.4. Bci po3bixXHOCTI Ta cnopu, WO BMHMUKAKOTbL Yy 3B’3KY 3 [JOroBOpoMm, BMPILLIYIOTLCS
CTopoHaMu wnaxom neperosopis Mixk CTopoHamu. Y BUNAAKYy HEMOXIMBOCTI AOCAITM 3rogm
Cnip BMUPIWYETLCA B CYyA0BOMY MOPSAAKY 3ri4HO YAHHOIO 3aKOHOAABCTBA YKpPaiHW.

NMippo3ain 4. BiakpuTTa, 06C/YroBYBaHHSA Ta 3aKPUTTA KAPTKOBUX PaXYHKIB Y HaLLiOHaNbHIN
Ta iHO3eMHil BanoTax

4.1. 3aranbHi NONOXEHHSA

4.1.1. Y ubomy lMigpo3gini 4 Po3ainy 2 YMoB nig TepMiHoM [lorosip Ma€eTbcs Ha yBasi AOrosip,
KWW pernaMeHTye BiAKPUTTS KapTKOBOrO paxyHKy (3asiBa-40rosip Ha BIAKPUTTS KapTKOBOro
pPaxyHKy, OMOPMAEHHS NAATKHOI  KapTKW, BIAKPUTTS  HAKOMMYYBaNbHOIO  PaXyHKY,
BCTAHOBJIEHHS NiMIiTy oBepapadTy, BIAKPUTTS 3apnnaTtHOro paxyHky. lepenik nocnyr, ski
3a3HayalTbCd B 3asBI-4OroBOpi  BM3HAyeHi  yMoBamMu  BignosigHoi  [lakeTHoi
nNpono3uuii/npoaykTy).

4.1.2. KnieHT 3giricHioe onepauii no KP 3rigHO 3 3akKoHOAAaBCTBOM YKpaiHu, [JOoroBopom,
YMoBamu, a Takox Tapudamu baHky (3 ycima 3MiHaMu Ta 4ONOBHEHHSIMU, BHECEHUMU BaHKOM
B ManMbyTHbOMY Ta AoBeAeHUMM A0 Bigoma KnienTa y BianoBigHoOCTI A0 YMOB).

4.1.3. lNpwn BigkpuTTi Ta B npoueci obcnyrosyBaHHa KP knieHT cnnauvye baHky Kowicii y
po3Mmipax, nepenbavyeHnx Tapudamm banky.

4.1.4. KnieHT ocobucto abo yepes [loBipeHnx ocib Mae npaBo nonosHoBaTn KP cnocobamu,
WO He cynepeyatb YUHHOMY 3aKOHOAABCTBY YKpaiHW.

4.1.5. HapaxyBaHHS NpOLEHTIB Ha 3anuwoK KowTiB no KP 3[iACHI0ETLCS, LWOMICAYHO 33
CTaBKOI, BM3HauyeHow B Tapudax baHky. baHk 3apaxoBye cyMy npoueHTiB Ha KP KnieHTta B
OCTaHHIM poboYMii feHb KOXHOMO Micsaus.

4.1.6. MnatixkHi onepauii 3 BukopuctaHHaM bIK npoBoaatbcs 3a neb6eToBO-KpeamuTHO
cxeMotro: KnieHT 34iMCHIOE onepauii B MeXax 3a/uLLKy KOLWTIB, aKi 061iKOBYHOTLCS HA MOro
PaxyHKy, a B pa3i ix HeJOCTaTHOCTI abo BiACYTHOCTI — 3@ paXyHOK Ta B MeXaxX HagaHoi baHkom
KpeauTHOI niHii/kpeanTHoro nimity/osepapadty. HapaHHs bBaHKOM  KpeguTHUX NiHin/
KpeauTHux niMiTtis/oBepapadTiB  34IMCHIOETHCS 3righo 3 [loroBopamMu Ha YyMOBax,
nepenbayveHunx BiANOBIAHUMM DAHKIBCbKMMU MpoAykTamu T1a/abo Tapudamu baHky Ta/abo
[MakeTHMMM NpoONO3MLIMY, SKi 3a6e3neyyoTbCs 3aCTaBO MalHOBUX NPaB Ha rPOLIOBI KOLITH
KnieHTa, WO 3HAaX0AATbCS/HAOX0AATb HA Moro PaxyHku y baHky (Bkiu4awuu BMNAATH, WO
30iMCHI0ITBCS pob0TOAABLEM Y 3B'SI3KY 3 BiAHOCMHaMu TPyAOBOro HanMy)y po3Mmipi, Wwo
LOpiBHIOE 3aboproBaHoCTi KnieHTa 3a Takumu [loroBopaMu, Ha CTPOK ICHYBaHHSA TaKoi
3a60proBaHOCTI. AKLLO B MOMEHT HACTaHHS CTPOKY BMKOHaHHS KnieHTOM CBOiX 3060B’A3aHb

3a Takumu [loroBopamu, BOHK He ByayTb BUKOHAHI 260 6yAyTb BUKOHAHI HEHANEXHUM YMHOM,
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KnieHT 3 MeTOK 3340BONEHHS BUMOTr BaHKy, LOpyY4a€ OCTaHHbOMY 3BEPHYTU CTATHEHHS HA
3aCTaBfieHi MalHOBI NpaBa, 3a3Ha4YeHi B LLbOMY NYHKTI YMOB.

4.1.7. Ha KP B HauioHanbHiM BantoTi di3sMYHMX OCIB-pe3naeHTiB 3apaxoByOTbCS BCi KOLWITH,
BiANOBiIAHO A0 yMOB [lOroBopy Ta BUMOM YMHHOIO 3aKOHOAABCTBA YKPaiHW, SKi HE MOB’A3aHi
i3 34iMCHEHHAM NiANPUEMHULBKOI AiTBHOCTI. 3 UMX PaxyHKiB 3aD0pOHSAETLCA NepepaxyBaHHA
KOWTIB Ha Byab-KMI paxyHOK i3MYHUX OCib-HEepe3naeHTIB.

4.1.8. Ha KP B HauiOHanbHi# BantoTi QisM4HMX 0Ci6-Hepe3naeHTIB 3apax0oBYTbCS BUKIHOYHO
KOLWTW, OTPUMAHI K [OXOOM 3 IKEepenoM iX MOXOMKeHHS 3 YKpaiHW, WO BUMNIAYYKOTbCS
®i3nYHIN  0CcOBi-Hepe3naeHTy iHWOK (i3nYHO 0CObO0K-HEPE3NOAEHTOM | MiANsArawTb
0NoAAaTKYBaHHIO, 3apax0BYHOTLCS BiANOBIAHO:

— onfata npaui, AepXXaBHa A0NOMOra Ta COUianbHi BMMNATH, SKi 34AIMCHIOTLCS 33
paxyHOK KOLWTiB GOHAIB 3arafibHOOO0B'A13KOBOr0 Aep>XXaBHOMO COLaIbHOr0 CTpaxyBaHHS, Ta
MaTepianbHa AonoMora npauiBHUMKAM, BiAWKOAYBAHHA BMUTPAT BAACHUX KOLWTIB Y
BIAPSOXKEHHI, aBTOPCbKi rOHOpapu, Mpemii, Npu3u, OAepXaHi Bif HPUANYHOI ocobu -
pe3naeHTa Ta NpeacTaBHUMLUTBA HOPUANYHOI 0COOM -HepesuaeHTa (y TOMY YMCAi FOTIBKOBI
KOLITKH, OAepXaHi B YKpaiHi Ik aBTOPCbKa BUHAropoaa, 3a YyMOBM Mpep sBNeHHS aBTOPCbKOro
L0roBoOpy (AOroBopy Npo nepepfavy npaBa Ha BUKOPUCTAHHS TBOPY), YKIAAEHOMO BiANOBIAHO
[0 BUMOT CTaTTi 33 3akoHy YKpaiHu "Tlpo aBTOpCbKe NpaBo i CYMKHI NpaBa’, Ta CBiAOLTBA
Npo peecTpaLito aBTOPCbKOro nNpaBa Ha TBip BIANOBIAHO A0 YaCTMHM N'aToi cTaTTi 11 uboro
3aKOHyY, KOrMii SIKMX YyNOBHOBAXXEHMM MpauiBHMK OaHKy MA€ HanpaBuTW B AOKYMEHTU OHS
6aHKy)- onnata npaui, ™MaTepianbHa [OMNOMOra, aBTOPCbKi FOHOpapu, Mpemii, nNpu3u,
ofepXaHi Bif puanYHOI 0cobu-pesuaeHTa Ta NpeacTaBHMUTBA OPUAMYHOI 0COBM-
Hepes3naeHTa;

— BiALIKOAYBAHHS WKOAM, 3aMOAiISHOI MpauiBHMKAM YHACNiAOK KaniluTBa;

- 3@ peanizoBaHe BNACHe MaMHO, 32 BUHATKOM KOLWTIB, OTPUMAHUX BiA, 3AIACHEHHS
iHBeCTUUIn B YKpaiHy;

—  O4epXaHi B NOpaaKy CNagKyBaHHS;

- OTPUMaHI Ha NiACTaBi piweHb CyaiB abo piweHb iHWKMX opraHis (NocagoBux ocib), gKi
NiZANAratoTb MPMMYCOBOMY BUKOHAHHIO;

- NMOBEPHEeHI HaA/IMLLKOBO CrniavyeHi CymMu NoAaTkis i 300pis.;

- BIALIKOAYBAHHSA CTPAXOBUX CyM;

- 3a NoralleHi iMeHHi owaaHi (8eno3uTHi) ceptudikaTn BaHKy, y 9KOMY BIAKPUTUIA Len
PaxyHOK;

- 3 B/IACHUX NOTOYHUX | BKNAAHUX (LENO3UTHUX) PAXYHKIB;

- nepepaxoBaHi 3 BAACHUX IHBECTULIMHMX PaXyHKiB AOXOAM, MpMOYTKM Ta iHLWI KOWTMK,
OTPMMaHI Bif 34iMCHEHHS iHBECTULIN B YKpaAiHy;

- nepepaxoBaHi 3 NOTOYHOIO PaxyHKY iHWOI ¢i3MyHOi 0cobu - Hepe3naeHTa;

- Bif, NMpoAaXy Ha MiXOaHKIBCbKOMY BallOTHOMY PUHKY YKpaiHM iHO3eMHOi BanoTu 3
B/JIACHOMO MOTOYHOrO PaxyHKY B iHO3EMHil BantoTi;

— KOWTK, Wo Bynun paHilwe 3HATI rOTiIBKOK BNACHMKOM 3 PaXyHKIiB | He BUKOPUCTAHI. Taki
KOLITM MOXYTb BYTM 3apaxoBaHi Ha Lel paxyHOK Yy CyMi, IKa He NepeBuLLYE paHille 3HATY, i
TiNbKM [0 3aKiHYeHHs Aii BiAKpWTOI Bi3W, a B pasi 6e3BizoBoro B'i3gy B YKpaiHy - OO0
3aKiHYEeHH$ TepMiHY 3aKOHHOr0 nepebyBaHHA B YKpaiHi;

— KOWTK, WO 6ynn paHiwe NOMWMIKOBO (HAaAMiIpHO) MepepaxoBaHi 3 LbOro PaxyHKy.
3a3HayeHi KOLWTM 3apaxoBYHTbCS Ha LEN PaxyHOK Yy CyMi, WO He MNepeBMLLYE paHiwe
nepepaxoBaHy;

— NOBEpPHEHI BiANOBIAHO A0 A0OroBOpY, Wo Oynu paHiwe po3MilleHi B 6aHKax Ha yMOBax
cybopamHoBaHoro 6opry.

38
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



[OTIBKOBI KOLITWM 3apaxOBYKTbCS HA PaxyHOK 33 HAsBHOCTI MiATBEPAXEHHS [xepen
MOXOMAXEHHS LUMX KOWTIB (KONii NiATBEpAHUX AOKYMEHTIB 3a/UWATLCA B AOKYMEHTAX AHS
6aHKy).OwagHui (oenosutHui) ceptndikat He Moxe OyTM NIATBEPOXKEHHSIM OXepena
MOXOOXKEHHS KOLWTIB.

4.1.9. KowTtn 3 KP BMKOpPUCTOBYIOTbCS ANS pO3paxyHKiB 3a onepauisMu, NpoBeAeHUMM 33
ponomoroto BIMK abo popatkosux bINK, abo ans 34icCHEHHS iHWKX onepaLii, nepesdbavyeHnx
HorosopoMm, Tapudamu Ta ummmn YMoBamu. ButpatHi onepauii 3a bIMK 34iicHIOIOTLCS B MeXax
naTixkHOro niMiTy, a y BUNaaKy BiakputTa KpeauTHOi NiHii abo BCTAaHOBAEHHS KpeauTHOro
NIMITY 4M niMiTy oBepapadTy B Mexax ButpatHoro nimity.

4.1.10.baHK CaMOCTIMHO 3AIMCHIOE KYNiBAKO-NPOAXK iHO3EMHOI BaNTU AN 34IACHEHHS
po3paxyHkiB 3 [lnaTikHow cucteMorw. [lpu ULbOMY BIAWKOAYBAHHS BUTpAT baHKy Ha
30iMCHEHHS Takoi onepauii BiabyBa€eTbcs 3rigHO 3 Tapudamm baHky.

4.1.11.KnieHT popyu4ae, a bank cnucye 3 KP KnieHTa KOWTK N0 BCiX BUTPATHMX Onepawisx, Wo
3pincHioBannch 3a bINK Ta/abo popatkoBmumum BIK, a Takox cyMu akTMYHOI 3a6OproBaHoOCTI
(B T.4., ane He BMKIKYHO BapTOoCTi mocnyr 3rigHo Tapudis baHkKy), WO BUHUKAM 33 UMM
[loroBopoM Ta iHWKUMK ByAb-SKMMU AOTOBOPAMMU, YKNAAEHUMU Mix baHkoM Ta KnieHTOM (B T.u.
3a paxyHok 3abe3neyeHHs, nepefaHoro baHky 3rigHo unx YMoB Ta/abo [Jorosopy).
4.1.12.KnieHT popyvae, a baHk 3000B’3yeTbCs 3A4IMCHIOBATM [OOrOBiPHE CMMCAHHS CyM
dhakTMYHOI 3a60proBaHoOCTI (B T.4., A€ HE BUK/IIOYHO BAPTOCTI Nocayr 3riaHo Tapudis baHky)
B iIHO3EMHIiM BantoTi, 3 NoganbluimMM npogaxkem Ha MBPY Big iMeHi KnieHTa.

4.1.13.B pa3i HagaHHs kpeauTty 0o KP ta/abo B pa3i BUHMKHEHHS 3a6oproeaHocTi no KP, baHk
30iMCHIOE NoraweHHs 3ab60proBaHOCTEN 3@ paxyHOK KOLWITIB, WO 3HAXOAATbCS/HAAXoaaTb Ha
KP Ta € 3abesneyeHHsaM, B Takii MOCMIAOBHOCTI: NPOCTPOYEHiI HApaxoBaHi MPOLEHTU MO
Kpeouty/OBepapadty, cyma npocTpoyeHoi 3aboprosaHocti no Kpeauty/Osepapadry,
CTPOKOBI HapaxoBaHi npoueHT no Kpeanty/OBepapadTy, CTPOKOBA CyMa 3a60proBaHoOCTi No
Kpeaonty/OBepapadty, nnata, wo nepepnbdayeHa Tapudamu banky no Kpeauty/Osepapadry,
HeycToMKa. Y BMnagkKy, akwo Ha KP ogHo4yacHO HasiBHA 3aboproBaHictb no OsepapadTy Ta
no Kpeauty, TO CMOYaTKy MOrallaeTbcsa B NOBHOMY 00cs3i 3aboproBaHictb no Osepapadty
(BKJIHOYAKOUM NPOLEHTU Ta KOMICIT 3a KopucTyBaHHs OBepapadToM) BiANOBIAHO A0 BU3HAYEHOI
B LLbOMY MYHKTi MOCNIAOBHOCTI, @ NOTIM 34iMCHIOETLCS NOraweHHs 3aboprosaHocTi no Kpeauty
(BKJTHOYAKOUM NPOLEHTM Ta KOMICii 3@ KOpUCTyBaHHA KpeauToMm) BiAMOBIAHO A0 BM3HAYEHOI B
LbOMY MYHKTI NOCNiIAOBHOCTI.

4.1.14.3a6oproaHictb no KP KnieHTa, B TOMY 4MCni HECAHKLIOHOBaHA, 3abe3nevyeTbcs ycimMa
KOLITaMM Ta MaHOM, WO HanexaTtb KnieHTy Ha npasi BNAaCHOCTI (B T.4. 3aCTaBOK MaWHOBUX
nMpaB Ha rPOLWOBi KOWTK, WO 3HAXOAATbCS/HAAXoaaTb Ha moro KP y baHky, BKkAouakouu
BMMNATH, LLO 34IMCHIOTLCS pob0TOAABLEM Y 3B’3KY 3 BiGHOCMHAMM TPYAOBOrO HaMMy)Ta Ha
AKi MOXxe 6yTM 3BEPHEHO CTATHEHHS B NMOPAAKY, BCTAHOBMEHOMY YMHHMM 3aKOHOLABCTBOM
YKpaiHu, BKIOYAOUM M KOLWTU HA PaxyHKax, SKi BiaKpUTI B baHKy Ta Hanexatb KnieHTy.
4.1.15.LloMics4HO, NoYMHAUM 3 6-0r0 YMCia HaACTYynHOro Mmicauq, BnacHuk PaxyHky Mae
npaBo oTpuMaTn B baHKy BMNKUCKY, ska BKIYaE B cebe BCi onepauii 3 bINK i nnatexi baHky,
a TakoX HanaHC KapTKOBOrO paxyHKy 3a po3paxyHKOBMI nepioa. HeotpumaHHa BnacHukoMm
KapTKOBOIO paxyHKY BUMUCKM HE 3BINIbHSIE MOrO BiJ BUKOHAHHS 3000B’13aHb NO pO3paxyHKax
3 baHkoMm.

4.1.16.9kwo BnacHUK KapTKOBOro paxyHKy BUSIBMB PO36iIXKHOCTI MidX OnepawisamMmn Ta cyMamu,
BKa3aHWMK Y BUNUCLL | aKTUYHO NpoBefeHnMMU, TO NnpoTaroM 10 gHiB nicns ii OTpUMaHHS, BiH
NMOBMHEH MOBIAOMUTM bBaHK B NUCbMOBIM GopMi. Y NpoTUNexXHOMY BMMAOKY BWMMIMUCKA
BBAXXaTUMETLCA NiATBEPIXKEHOIO, | NOJANbLi NpeTeH3ii He NPUMMaTUMYTbCS.
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4.1.17.49kwo npeTeH3ia po3rngfaeTbcs, baHk Mae NpaBo CNMCATM 3 KAPTKOBOrO PaxyHKy BCi
CyMU BUTpaAT (3rigHo Tapudis), NOB’93aHi 3 po3rnsaoM 3asBU. SKLLO NpeTeH3is 06rpyHTOBaHA,
Lii KOLITX MNOBEPTAOTLCA HA KAPTKOBUIM paxyHOK. Y BUNAaAKY, Ko baHk He MOxe niaTeepanTu
onepauito lepxxatens 4LOKYMEHTOM 32 MOro MignMcoM, ogep>KaHuMm Big 6aHKy-ekBanepa, baHk
3000B’3aHMI NPOTArom 45 6aHKIBCbKMX OHIB MOBEPHYTM KOLUITU HA KApPTKOBWIA PaxyHOK, KPiM
onepaLi OTPMMAHHS roTiBKM B BaHKOMaTax.

4.2. lpaBa Ta 060B’A3KM CTOpPIH

4.2.1. baHkK 3060B’A3aHMI:

4.2.1.1. Tlpotarom 3-x (TpbOx) GAHKIBCbKMX AHIB 3 AaTW HagaHHa KnieHTOM npaBuibHO
3aMOBHEHMX AOKYMEHTIB, HeobXxiaHux ans BiakputTa KP, Biakputn Knienty KP.

4.2.1.2. TpotaroM 15-Tm (n'aTHaguaTM) OAHKIBCbKMX OHIB 3 AaTW HadaHHS KnieHTOM
LOKYMEHTIB, HeobxiaHux ana Biakputtsa KP, Bunyctutn Ta Buaatm bINK ta 3a yMoBM HapaHHS
KnieHTOM BiANOBIAHOT MMCbMOBOI 3as1BM BUNYCTUTK Ta BUAATM aoaaTtkosi bI1K Ta okpemuin ans
KoxHoT1 blNK koHBepT 3 [1IH-KOAOM.

4.2.1.3. 3abe3neunMTn 30iANCHEHHS pO3paxyHKiB 3a onepauigmMm no bIK Ta/abo no
popatkoeuM BIK 3rigHO 3 BMMOraMmM UYMHHOrO 3aKOHOA4ABCTBA YKpaiHW, HOPMATMBHOI
LOKyMeHTauii baHKy, 3 BpaxyBaHHAM TEXHIYHMUX Ta TEXHONOMNYHUX MOXIMBOCTEN baHKy.
4.2.1.4. Hapasatu 3a BuMoroto Knienta sunuckm no KP Ta npunmatu 3a nignmucom KnieHta
npeTeHsii no Bunuckax npotarom 10-Tu (aecat) 6aHKIBCbKMX AHIB NiCNS OTPUMAHHS BUMUCKM
KnieHToM.

4.2.1.5. 3abnokyBatu BIK Ta/abo pgopatkosi BIK y pa3i nosigomneHHs KnieHta Ta/abo
HopatkoBux pepxatenis npo Brpaty bIK ta BHectn bBIK go Cron-nucta Ha nigcTasi
3BepHeHHs KnieHTa 4o KoHTakT-ueHTpy baHky.

4.2.1.6. T[poposxuntn ctpok aii brK ta/abo popatkosux bIK, aki BunyweHi no KP, 3 HoBow
[ATOK 3aKiHYEHHS CTPOKY iX Aii, Npu yMOBI onnatu nocayr 3rigHo 3 Tapudamm baHky Ta 3a
YMOBMU NOAAHHS OpraHisaui€to (ycTaHoBoto, NiANPUEMCTBOM) BiANOBIAHOrO
NMCTa/nigTBEepoKEHHS npaueBnawTyBaHHa KnieHta - gkwo BIMK BunyweHa B pamkax
3apniaTHOro NpoeKTy.

4.2.1.7. 3pincHutn 3akputta KP y nopsaaky Ta Bunagkax, nepeagbavyeHnx YmMoBamu.

4.2.2. baHK Ma€ npaBo:

4.2.2.1. Bigmosutn Knienty y nepesunycky bl1K ta/abo gogatkosux bIK B pasi nopylieHHs
KnieHtom (depxatenem) Ta/abo [opatkoBuMu paepxatenamu Bumor Ymos, [lorosBopy Ta
Tapudis baHky.

4.2.2.2. 3abnokyBatn KP T1a BHectn BIIK Ta/abo popatkosi BIK pgo Cron-nucta y pasi
BMHMKHEHHS MPOCTPOYEHOro nnatexy abo B pasi 34iMCHEHHs onepawii, gKi cynepedvaTb
iHTepecaM KnieHTa abo baHky, 3 BukopuctaHHaMm BIMK abo HaHeceHoi Ha HiM iHdopMauii
Ta/abo y pasi nopyweHHsa KnieHtoM (Jepxatenem) 1a/abo JopatkoBuMu aepxaTensimm BUMOr
YmoB T1a/abo [lorosopy Ta/abo Tapudis baHky Ta/abo y Bunagkax, nepenbavyeHnx 3aKOHOM
YkpaiHn «[lpo 3anobiraHHs Ta npoTuaito neranisauii (BiAMUBAHHIO) OOXOAIB, OOEPXAHUX
3/I0YMHHUM WNSXOM, DiHAHCYBAHHIO TepOpU3MY Ta (iHAHCYBAaHHK PO3NOBCHAXKEHHS 306poi
MaCOBOr0 3HULLEHHS.

4.2.2.3. Bigmosutn Knienty y nepesunycky bl1K, eMiToBaHOi 00 PaxyHKy, SKWO NpoTSrom
OCTaHHIX 6 (wecTtn) Micauis Ha PaxyHKy He Byno 3apaxyBaHb rpoOLIOBUX KOLUTIB Ta Ha PaxyHKy
BIACYTHIM [ebeToBUIM 3aNMULLOK FPOLWOBUX KOWTIB — AN PaxyHKiB, BiAKPUTUX B paMKax
3apnnaTHUX NPOEKTIB.

4.2.2.4. Posbnokysatn KP i BigHoBUTM onepauii 3a bINK Ta/abo popatkosumu BIK nicns
noraweHHs KnieHtom 3aboprosaHocti no KP.
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4.2.2.5. 3 BnacHoi iHiLiaTMBM B OAHOCTOPOHHBLOMY MOPAAKY [AOMNOBHIOBATM Ta/abo
3MiHIOBaTH Tapudu baHky Ta YMoBM (B TOMY uMcCni, BUKNaAatM YMOBM B HOBIW pepakuii), y
BMMAOKY GKLWO Ui 3MiHM CTOCYHOTbCS 3MiH npaBun KopuctyBaHHs bINK abo tapudis Ha
obcnyrosyBaHHsa bIK, npo wo baHk nosigomnse KnieHta He mi3Hiwe Hix 3a 30 (TpuausTh)
KaneHOapHWX AHIB A0 OAaTWM BNPOBAMKEHHS TaKMX 3MiH Ta He nisHiwe Hix 3a 1 (oauH)
KaneHfapHWM AeHb A0 AaTW BNPOBAMKEHHS 3MiH LWOAO0 HApaxyBaHHS BiACOTKIB HA 3a/1MLWIOK
KOLUTIB HA MOTOYHOMY Ta/abo HAaKOMMYYBaNbHOMY PaXyHKY i3 3a3HAaYEHHSIM 4aTH, 3 IKOT BOHU
BCTAHOB/IOKOTLCS BaHKOM, O4HMM UM EKiNbKOMA i3 HACTYNMHMX CnocobiB Ha BUBip baHky:

- po3MilLeHHsM iHdopmauii Ha CanTi baHky https://www.clhs.com.ua;

— po3MilLeHHAM iHdopmaLii y Bunuckax 3 KP;

- eNeKTPOHHUMM 3aC06aMu 3B’A3KY;

- iHbOpMaLiMHMM NOBIAOMNEHHAM B OMEpaLiMHUX NPUMILLEHHAX, Kacax baHky (gowka
OroJsiIoWweHb);

- NOLITOBUM NOBIAOMNEHHAM (3a agpecoto KnieHTa, Wwo BkasaHa B [lorosopi);

- yepes 0coby, YMOBHOBAXEHY HANI@XXHMM UYMHOM Opradisauielo (yCTaHOBOWO,
NiANPUEMCTBOM)

- HanpasneHHs CMC-noBigoMneHHs Ha HoMep MobinbHoro TenedoHy KnieHta.

4.2.2.6. Tllpunmatn nucbMoBi po3nopamkeHHs no KP Tinbkn Big KnieHta abo Big
ynoBHoBaxeHux KnieHTom 0cib Ha miactasi BignoBiaHOI foBipeHoCTi KnieHTa, a TaKoX YCHI
AVCTaHUIMHI po3nopamkeHHs Knienta, 3aincHeHi KnieHToM npu 3BepHeHHi Ao KOHTakT-
ueHTpy baHky Ans AMcTaHUinHOro 06cnyroByBaHHS BiANOBiIAHO A0 wi€i [ybnivyHOI npono3uuii,
Horosopy (3asBu-gorosopy) 1a Tapudis baHky.

4.2.2.7. Skwo KP BigkpuTUiM B paMKax 3apnnaTHOro NpoekTy 3akpuTtu, 3abnokyeBatn KP Ta
BHectn BIK Ta/abo popatkosi BIMK go Cron-nncta y pasi OTPMMAHHA NOBIAOMJIEHHS Big,
opraHisauii (yctTaHOBM, NiANPUEMCTBA) NPO 3BiNIbHEHHSA KnieHTa.

4.2.2.8. T[lpunuuuty gito Jorosopy B NOpsiaKy, nepeadayeHomMy uumu YMoBaMu.

4.2.2.9. Ha nigcrasi [loroBopy BCTaHOBUTM NiMIT oBepapadTa, B po3Mipi, SKMI BiANOBIAAE
BMMOraM BHYTPILWHIX HOPMATUBHUX AOKYMEHTIB baHKy.

4.2.2.10. 3pincHUTM JoroBipHe cnucaHHa KowTiB 6e3 nogaHHa KnieHtom (depxatenem)
NNATIKHOrO AOpYyYeHHs. [JoroBipHe CNMCaHHA 34iMCHIOETLCS BaHKOM 3 Oyab-SKMX paxXyHKiB
Knienta (depxatens), ki Bigkputi B baHky (4ani no Tekcty — paxyHku Knienta (depxartens)).
OTpuMyBayeM KOLWTIB 33 BKa3aHWM OOroBipHMM CNMCaHHAM € baHk. [loroBipHe CnuCcaHHS
rPOLOBMUX KOLITIB 3AIMCHIOETLCA 3 paxyHKiB KnieHTa (JepxaTens) Biakputnx B baHky, wngxom
30iMCHEHHS JOrOBIPHOMO CMMCAaHHS Ta 0QOPMIEHHS BiANOBIAHONO MEeMOpianbHOro opaepy,
Konis 9Koro abo BMMNUCKA NO AAaHMM paxyHKaM Moxe Hagasatucb KnieHnty (Jepxxatento), 3a
Moro BaXkaHHsM.

4.2.2.11. baHK Ma€ npaBoO BiAMOBWUTU Y 3AiACHEHHI AUCTaHUiMHOro obcnyrosyBaHHs KnieHTa
(Oepxatenq) y Bunagky, Konu npouenypy asTeHTudikauii KnieHta (depxatens) He
nposeneHo.

4.2.2.12. baHK Ma€ npaBo BiAMOBWTU Y 3[iACHEHHI ANCTaHLiMHOro ob6cnyroByBaHHs KnieHTa
(Oepxxatens) y pasi He nigTBepaKeHHS KNieHTOM po3nopsiaKeHHs; He HafaHHs KnieHToMm, npu
notpebi, NiaTBEepAHUX AOKYMEHTIB LWOAO0 OnepaLlii; SKWo onepawia MiCTUTUME 03HaKM TaKoi,
WO Nianara€e GiHaHCOBOMY MOHITOPUHTY TOLLO.

4.2.3. KnieHT 30608B'a3aHMiA:

4.2.3.1. CyBOpO [OTpMMYBATMCS MNONIOXKEHb YMOB, a TakoX 3abesneuntu ix cyBope
[OTPpMMaHHA [100aTKOBUMM AepXKaATENSIMMU.
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https://clhs.com.ua/ua/

4.2.3.2. He ni3Hiwe 25 (aBagusdTb N'aT0ro) YMcia Micsaus, HaCTyNHOro 3a 3BiTHUM, NOBEPTATH
BbaHky 3aboproBaHictb 3a OepapadToM/HecaHKLiOHOBAaHMM oBepApadTOM, a TaKOX
HapaxoBaHi MPOLEHTH, KOMICIT Ta HEYCTOMKY (NeHi, wrpadu Towo).

4.2.3.3. Bwutpauatu kowTn 3 KP nuwe B Mexax [1naTixxHOro niMmity, a y pasi SKwo BigkpuTa
KpeouTtHa niHis, abo BCTAHOBNEHWW KpeOoMTHWUW NiMIT uM NiMIT oBepapadTy B Mexax
ButpaTHoro nimity.

4.2.3.4. Cnnauyyeat baHKy npoueHTUTa KOMICii 3rigHo 3 Tapudamu baHKy 3a KOPUCTYBaAHHS
KoLTaMu, BUTPAYEHMMM NOHAA, 3annwok Ha KP.

4.2.3.5. Y BMnagKax BUHMKHEHHS BUTpAT KowTiB 3a Onepauiamu 3 bIK Ta/abo noaatkosumm
BINK noHan pebeToBMiA 3anmMwWOK rpowoBmx KowTiB Ha KP, npocTpoyeHoi 3a60proBaHoOCTi 3a
OsepapadTtoM, cnnavyBati baHKky BiANOBIAHY NNATy 33 KOPUCTYBAHHA BKa3aHWMMM KOLITaMMU
3rigHo 3 Tapudamu baHky.

4.2.3.6. Y Bunagky Hesroau 3 Bunuckot no KP, KnieHt 30608's3aHuii npotarom 10-tu
(necsatn) B6aHKIBCbKMX AHIB 3 MOMEHTY ii OTpMMaHHS (HaKTOM NiATBEPOXXEHHS OTPUMAHHS
BMMUCKN €: MOLITOBE NOBIAOMEHHS; GAKT BiANPaBAEHHS BMMUCKU MO €eKTPOHHIM NOLWTi;
niareepaxyroumi nignmc KnieHta abo posipeHoi ocobu KnieHta npo oTpMMaHHS BigNOBiAHOI
BMMUCKKM, aKT MNpUIOMy-Nepefadvi BMMMCOK MO KApTKOBMX paxyHKax, MNignucaHun
YNOBHOBAXEHUM MpaLiBHUKOM OpraHisauii (NiAnpueMCTBa, YCTaHOBM), Ae npautoe KnieHT)
MMCbMOBO MOBIAOMWTM MPO Le 3 HAAAHHAM 3ayBaXKeHb Ta/abo 3anepeyeHb Ta HEOOXigHWMX
NiATBEPOXYIOUMX AOKYMEHTIB (Komii 4ekiB, paxyHKiB i T.N.), B iHWOMY BWNAaAKy BMMMCKA
BBAXAETbCS NPUNHATOL KnieHTOM 6e3 Byab-skux npeteHsin. [pn HEOTPUMAHHI BUMMUCKM, B
pa3i He3roam KnieHTa 3i CNMCAHHAM KOLWTIB, MMCbMOBO NOBIAOMUTU NPO Le baHK He ni3Hiwe
35-T (TpUALATM N'ATW) KaNneHAAPHUX OHIB 3 MOMEHTY npoBefeHHs onepadii no KP.

4.2.3.7. (CaMOCTiMHO  perynioBatM  (iHAHCOBIi  B33aEMOBIAHOCMHM 3 [1O0AATKOBUMM
nepxatenamu blK.

4.2.3.8. He posronowysatu NIH-kox Ta He nepepasatv BINK B KopncTyBaHHA TpeTiM ocobam.
4.2.3.9. Y pasi BTpatn/kpaaixku blMK ta/abo goaatkosmx bIMK abo posronoweHHi MNIH-koay
Bigpa3y nosigomMutn npo ue baHk 3a TenedoHom (0 44) 593-10-20, 0-800-501-808
(6e3KOWTOBHMI B Mexax YKpaiHu 3i cTauioHapHux TenedoHis), 3abnokysatn bIK Ta
OTpMMaTK peeCcTpaLimHMiM HOMep A3BiHKA. be3 oTpMMaHHS Takoro HoMepa npeTeHsii KnieHta
wono 6nokyBaHHs bIMK npuiiMaTmch He 6yayTb. [TMCbMOBO NiATBEPANTU BKA3aHi 0OCTaBUHMU Y
CTPOK He ni3Hiwe 3 (Tpbox) 6aHKIBCbKMX AHIB 3 MOMEHTY HaJaHHS BigNOBIAHOrO YCHOro
nosigomneHHs. [ucbMoBe nNiATBEPAXEHHS MOXe OyTM HanpaeneHe Ha agpecy baHky
PEKOMEHAO0BAaHMM NIUCTOM abo (akCMMINbHMM MNOBIAOMIEHHSIM abo Moxe OyTM HajaHe
6esnocepenHbo KnieHTOM npwm BiaBiaaHHI baHky.

4.2.3.10. lMicns oTpuMaHHA BiANOBIAHOT BKa3iBKM baHKy npunuHuTHM KopuctyBaHHs BIK.
4.2.3.11. MoepHytv oTpumMaHi BINK Ta/abo gopaTkosi BINK y HacTynHUX BUNagkax:

- y pasi 3akiHyeHHs cTpoky aii bINK Ta/abo goaaTtkoeux bIK, Wwo 34iMCHI0ETLCS NpOTArom
10-Tn (necatv) kaneHaapHUX AHIB NiCNS 3aKiHYEHHS CTPOKY ii (iX) Aii;

— Yy pasi 3BinbHeHHs KnieHTa 3 opraHisauii (yCTaHOBM, NiANPUEMCTBA), WO 3AINCHIETLCS
npotaroM 10-Tn (mecsatn) KaneHgapHUX OHIB 3 AaTH 3BiNbHEHHS KnieHTa (32 3apnaaTtHUMM
npoekTamu);

— B iHWMX BMMAAKax Ta Yy CTPOKM, WO nepenbaveHi uymmu YMOBaMM (BKIIHOYAOUM
po3ipBaHHA gorosopy Ta 3akputTa KP 3 iHiuiatuem Kniexta).

4.2.3.12. BipwkoayBatn baHKy y MoBHOMY 06csi3i yci 36UTKM, CNPUYMHEHI HEBUKOHAHHSM
Ta/abo HeHaneXHMM BUKOHaHHAM KnieHToM Ta/abo [logaTtkoBuMK aepxatensaimu 3060B'93aHb
3a UMMM YMOBaM#U, B TOMY YNCNiT MOXIMBI CyA0BI BUTPATK.
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4.2.3.13. lpoTarom 3 (Tpbox) HaHKIBCbKMX OHIB MMCbMOBO NOBiAOMAATU baHk npo 6yab-sKy
3MiHY 0COBMCTMX AaHUX (peKBi3uTiB), SKi BKa3aHi B [lorosopi.

4.2.3.14. He Bukopuctosysatn blK Ta/abo popatkosi BI1K 3 MeToto, WO He nepepbaveHa
UMM YMOBaMM.

4.2.3.15. KnieHT popy4ya€e baHKy 3AiMCHIOBATM CMMCAHHS MOMWMJIKOBO 3apaxoBaHMX Ha KP
KowTis. B pasi 3Hat1Ta KnieHtoM 3 KP nomMunkoBo 3apaxoBaHUX baHKOM KOWTIB Ta y BUNAAKY
HefOCTaTHOCTI KowiB Ha KP, KnieHT noBMHEH NOBepHYTH Ui KowTK BaHKy npoTarom ogHoro
DaHKIBCbKOMO AHS 3 MOMEHTY iX 3HATTS.

4.2.3.16. He BukopuctosyBatn KP ang npoBeneHHs onepauin, NOB'A3aHMUX 3i 34iNCHEHHAM
NiANPUEMHULBKOT AiANbHOCTI.

4.2.3.17. Y Bunagky He3sroam KnieHTa 3i 3MiHeHMMK Ta/abo gonosHeHummn Tapudamum baHky
Ta/abo YmoBamu, npo ski KnieHT 6ys nosigomneHui signosigHo o n.4.2.2.5. Nigpo3ainy 4
Po3miny 2umx YmoB, KnieHT 30608B’93aHMIA 0O [aTM BCTYyNy B A0 BKa3aHMX 3MiH Ta/abo
[OMOBHEHb HagaTM baHKy BignoBigHy 3ag8y (MNOBIAOMJIEHHS) NPO HaMip NPUNUHUTKU A0
Horosopy. Y pasi HeHagaHHs KNieHTOM y 3a3HayYeHui CTPOK BKA3aHOi 3asBM (NOBIAOMIEHHS),
3MiHK, nNpo sKi wnaetbcs y n.4.2.2.5. ligpo3giny 4 Po3giny 2umMx YMOB, BBaXalTbCH
NPURHATUMKU KniEHTOM.

4.2.4. KnieHT Mae npaBo:

4.2.4.1. Jopyuntn baHky npunuHutn BuaaTtkosi onepadii no BI1K (3abnokysatn BI1K) abo
BHecTn go Cron-nucrta bIK Ta/abo gopatkosi BIK, a Takox BiAHOBMTU BUAATKOBI onepaLiii no
BrK (po3bnokysatu BIK) Ta/abo nopatkosum BIK wnsaxom 3BepHeHHS ocobucto o baHky
uinogoboso 3a tenedpoHamu (044) 593-10-20, 0-800-501-808 (6e3kOWTOBHMI B Mexax
YKpainu 3i ctauioHapHux TenedoHis). Micna noctaHoekn BIMK go Cron-nucrta Ha nigcrasi
HagaHoi KnieHTom BignoBigHoi nucbMoBoi 3as8m bIMK He po36i10KOBYETLCS.

4.2.4.2. OtpumyBatu Bunucku npo ctaH KP T1a npo onepadii, gki nposogunnce no KP.
HeoTpvMaHHS BUNUCKM He Hapae KnieHTy npaBo nNocunatmMcsa Ha Taky OOCTaBMHY, K Ha
NiACTaBY 3Bi/IbHEHHS Bif Bi4NOBIAANbHOCTI 38 HEBMKOHAHHS 3000B'93aHb 3a UMM [loroBopom.
4.2.4.3. 3Beptatnuca 00 KOHTaKT-LEHTpy 3a AOMOMOrOK NpOrpamMHoro 3abesneyeHHs Ta
TEXHiIYHUX 3ac06iB TenedOHHOro 38’A3Ky Ta/abo TeKCTOBOro/roN0CcoBOro/ Bigeo 38’a3Ky Woa0
06CNyroByBaHHS, OTPUMAHHS KOHCYNbTALiM WwoAo nocnyr baHKy; NpunMHEHHs/BiAHOBNEHHS
BMAATKOBMX onepauin wopo blNK (6nokyBaHHs/po3bnokyBaHHs bI1K); 3piicHeHHS onepauin
33 paxyHKoM Kni€HTa Ha miacTaBi MOro AUCTAHLIMHUX pO3nopsaXKeHb; BCTAHOBNEHHS/3MiHM
Oyab-aKMX iHAMBIAYaNbHUX NiMITIB, B T.4. HA onepaLii B IHTEpHETI, @ TAKOX BUKOHAHHS iHLWIMX
AiN 3 KapTKoto, SKi nepenbaveHi ummu YMoBamu.

4.2.44. TlpununHutu gito [lorosopy B nopaaky, nepeabayeHoMy ymosamu [lorosopy.
4.2.4.5. |HiuitoBaTM BMNYCK A0AATKOBUX NAATIXKHUX KAPTOK HA iM’'a iHWKX 0Cib, BiANOBiAHO
[0 unx Ymos, orosopy Ta Tapudis, BpaxoByrUM 0OMEXEHHS 3aKOHOAABCTBA.

4.3. BipnoBipanbHicTb CTOPiH

4.3.1. KnieHT Hece NOBHY BiANOBIAANBHICTb 33 ONepaLiaMu, 9Ki 34iMCHIOTLCS 4O MOMEHTY
BHeceHHs bIK Ta/abo popatkosux bINK go Cron-nucra.

4.3.2. Kni€eHT Hece NOBHY BiANOBIAANbHICTb 3a BCi BUTpaTh [oaatkoBux aepxartenis bl1K.
4.3.3. baHK He BiANOBIAAE 32 BiAMOBY TPeTbOi CTOpOoHU npuiHaTK BINK Ta/abo popatkosi
BIK, a Takox 3a nimMiTn Ta 06MexeHHs Wwono BMKopuctaHHa bINK, aki BCTaHOBNEHI TpeTboo
CTOPOHOI Ta MOXYTb NOpyLyBaTH iHTepecn KnieHTa.

4.3.4. KnieHT Hece NOBHY BiANOBIAANbHICTL Nepes baHKOM 3a HeBMKOHaHHS 3060B'A3aHb 33
[loroBopoMm.
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4.3.5. B pasi, akwo KnieHT gae 3rogy Ha npoBeaeHHs onepadin 3 bINK 3a nonem noro 3opy,
BiH Hece MOBHY BiAMNOBIAANbHICTL 3@ ii MOX/IMBE B NOAANbLIOMY LWIAXPAUCbKe BUKOPUCTAHHS.
4.3.6. KnieHT Hece BiANOBIAANbHICTb 33 BCi onepaLii, aKi cynpoBOAXKYHOTbCS BBeAeHHsAM [TIH-
Koay.

4.3.7. KnieHT Hece BiANOBIAANbHICTb 3@ BCi onepauii, Ski 6ynu 34iMCHEHI 3 BUKOPUCTAHHAM
pekBi3uTiB BlK, aKWwo HUM Oyno HapgaHO pO3MOPSAXKEHHS HA BCTAHOB/IEHHS NIMITYy Ha
NpoBeAeHHS OaHMX oOrnepauin B MMCbMOBOMY BUrAaai abo 3a TenedbOHAMM KAIEHTCbKOI
NiATPUMKM.

4.3.8. KnieHT Hece BigNOBigANbHICTb 33 BCi onepauii, MNOB’A3aHi 3 AUCTAHUIAHUM
06cnyroByBaHHsM PaxyHKy.

4.3.9. baHK He Hece BiANOBIAANbLHICTb 3@ BTpath KnieHTa ([epxaTtens) abo TpeTboi CTOPOHM,
abo HacTynHi ix BTpaTH, y BUNAAKY BUKOHAHHSA baHKOM po3nopamkeHb KnieHTa, MpUAHATMX
BiANoBiAHO Ao [orosopy.

4.3.10.baHK He Hece BiANOBIAANbHICTb 33 HEBIPHE BUKOHAHHS, NPOCTPOYEHe BUKOHAHHS abo
HEeBMKOHAHHS po3nopsiakeHb Knienta (depxartens), npunHatux BignosigHo o [orosopy,
BHACNiAOK:

— HeBiQNOBIAHOCTI 3aKOHOAABCTBY VYKpaiHM npo OaHKiBCbKY Ta/abo (diHaHCOBY
DiSNbHICTb;

- BTPY4YaHHS 3 BOKY CyaoBMX ab0 Aep>KAaBHMX OPraHis.;

- BiACYTHOCTI ButpaTHOro niMiTy Ha paxyHky KnieHta (depxaTens) Towo.

4.3.11.baHK He Hece BiAMNOBIAANbHICTb 3@ PO3ronolWweHHs aaHux npo KP TpeTiM ocobawm, wo
BigOynoca BHaCNifOK HaacuMnaHHA baHKOM BMNMCOK 3acob6aMu enekTPOHHOro 3B'A3Ky Ha
BKa3aHui Homep MobinbHoro tenedoHy abo eneKTpOHHOI MOWTH, SKWO KAiEHTOM 6yno
Ha[aHO PO3MOPSAXKEHHS HA HAACUNAHHS.

4.3.12.baHK Hece BiANOBIAANbHICTb 3@ PO3roNOWeHHs iHdopMauii, Wo MiCTUTb GaHKIBCbKY
TAaEMHMLIO, BiANOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKPaAiHW.

4.3.13.baHK He Hece BigNOBiAaNbHICTb Nepes KnieHTOM 3a po3kpuTTa iHPopMaLlii, WO MiCTUTb
OaHKIBCbKY TAaEMHMUIO, Y pa3i HagaHHA [OCTyny OO Takoi iHbopMauii TpeTiM ocobaM vy
BMNAaZKax, nepeabavyeHmx YNHHUM 3aKOHOAABCTBOM YKpaiHw.

4.3.14.B pasi HeBMKOHaHHS abo HeHanexHoro BWKOHaHHA CTopoHamu ymoB [orosopy,
CTOpOHM HecyTb BiANOBIAANbHICTb 3riAHO 3 YUHHUM 3aKOHOAABCTBOM YKpPAiHM.
4.3.15.CTOpOHM 3BiNbHAKOTLCSA BiA Bi4NOBIAANBHOCTI 3@ YacTKkoBe ab0 NOBHE HEBMKOHAHHS
CBOiX 30608B’3aHb 3a [loroBOpOM y BMNAAKY HACTaHHS Ta Aii 06CTaBMH, LLLO 3HAX0AATbCS NO3a
Mexamu KoHTponto CTopiH, Ta gki CTopoHu He mornu nepenbauntn abo 3anobirtm (dopc-
MaXopHi ob6cTaBuHK). [lo Takmx 06cTaBuH 3a [1oroBOPOM HanexaTb, 30KpeMa: BiCbKOBI Aii,
He3aNeXHOo BiA (aKTy OronoLwWeHHS BiliHWM, MAaCOBI 3aBOPYLUEHHS, CTUXiNHI MXa, MOPYLUEHHS B
poboTi MnaTixkHOi cucTemMu, TOWO, SKi pobnNsATb HEMOXIMBMM BUKOHAHHS yMoB [lorosopy,
SKLWO BKa3aHi 06CTaBMHM Ge3nocepeaHbO BNIMBANM HA BUKOHAHHS yMOB [lorosopy.

4.3.16.Y BMNagKy HacTaHHa ¢GOpPC-MaXXOPHMUX OOCTaBMH CTPOK BMKOHAHHS 3000B'A3aHb
NepeHoCUTbCS Ha CTPOK Aii Taknx 06CTaBmH.

4.3.17.CTOpOHM He 3BiNbHAKTLCS Bif, BiANOBIAANbHOCTI NO CBOiX 3000B'A3aHHAX, Ki BUHMKIM
[0 HAaCTaHHA 06CTaBWH, BU3HavyeHux y n.4.3.15Migpo3ainy 4 Po3giny 2 uux YMos.

4.4. Crpok aii loroBopy

4.4.1. MNpunuHeHHs aii [loroBopy 34iMCHIOETLCS BiANOBIAHO A0 LMX YMOB Ta [Jorosopy.
4.4.2. 3anuwok rpowosmx kowTie no KP BMaaeTbcs (BUNnauyeTbcs) KnieHTy rotiskoro abo
nepepaxoBYETbCA 3riAHO 3 BiAMNOBIAHOK MMCbMOBOK 3a8BOK KMIi€EHTA HA iHWWM paxyHOK B
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CTPOKM Ta NOpAAKy BCTaHOBNEHUMM YMoBaMu. Y Bunagkax 3akputtd KP 3anuwok kowTie no
HbOMY NepepaxoBYETbCS Y BIANOBIAHOCTI 4O BUMOI UUHHOIO 3aKOHOAABCTBA YKpaAiHM.

4.4.3. Y pa3i HasiBHOCTI niacTas, nepeadayveHnx [Jorosopom 1a/abo YNHHUM 3aKOHOLABCTBOM
YKpainu, baHk Ma€ npaso posipsatu [lorosip, Npo wo nonepenxae knieHta 3a 30 (TpuausTh)
KaneHOapHUX OHIB, WASXOM HAaACMNAHHS MOLWTOK BiANOBIAHOIO NMCbMOBOrO NOBIAOMIEHHS
3a agpecoto, BkasaHot KnieHTom y 3adBi -[loroBopi, a B pa3i 3MiHKM Takoi agpecu — 3a iHLWOo
afpecoto, 3a3HayeHow KnieHTOM y BiAMOBIAHOMY NMMCbMOBOMY MOBiIAOMAEHHI A0 baHky.
lNonepep)XeHHs1 He HAACMNAETbCA KNieHTY, aKkwo niactasoto € n.4.4.10. lMicna cnamey 30
(TpMAUATM) KaneHAapHUX AHiB, baHK Mae npaso 3akputu BCi KP KnieHTa, gki BiakpuTi 3a
[loroBopoM, npu LbOMY BCi HAasiBHI 3aNMILUKM KOWTIB 33 HUMU MNEepepaxoByHTbCS Ha
BiANOBIAHNM BHYTPIWHbOOAHKIBCbKMIA PAaXYHOK i MOXYTb OyTM OoTpuMMaHi KnieHTOM 3a Moro
nepLIo BUMOIOK 3 YypaxyBaHHIM BUMOI YAHHOMO 3aKOHOAABCTBA YKpPAiHM.

444, Y Bunagky BianpasneHHs 6Oyab-gkoto i3 CTOpiH MMCbMOBOI Npono3umuii  Woao
po3ipBaHHs [loroBopy, abo y Bunaaky nogaHHs KnieHtom go baHky 3aasu npo 3akputrs KP,
KnieHt He nisHiwe 30-ro kaneHaapHOro AHA 3 AaTu BianpaBneHHs Oyab-akoto i3 CTopiH
nNpono3uuii Wwoao posipeaHHs Jorosopy abo 3 gHs noaaHHs fo baHky 3as8u npo 3akputtsa KP
3000B'93aHMIM NOBepHYTU A0 baHKy BCi KapTku, ki 6ynn BuaaHi baHkom 3a [JoroBopom, Ta
noracuTu icHytouy 3aboproeaHictb nepeg baHkom 3a [lorosopom.

4.4.5. Y Bunagky HenoBepHeHHs KnieHTOM kapTok A0 baHky, ocTaHHin Ha 30 (Tpuausatui)
KaneHaapHui aeHb 610Kye (MpuMnuHNE) onepaduii KnieHTa 3a BciMa KapTkaMu, sKi 6ynm BuaaHi
3a JloroBopoM. KnieHT NoBMHEH NoracuTy 3ab0proBaHiCTb, ika MOXe BUHWUKHYTU, NPOTATOM
45 (COpoK M’'aTW) KaneHAapHMX OHIB Micnsg MOMeHTY ix 610KyBaHHA BaHKOM 3a onepauiamu,
30iIMCHEHUMM 33 UMMM KapTKaMuK A0 MOMEHTY 6110KyBaHHS iX baHKoM.

4.4.6. Tlpu 3akputTi PaxyHkiB, baHK NpoBoAuTb B3aEMOPO3paxyHku 3 KnieHtom. Ha niacrasi
pPO3paxyHKOBUX AOKYMeHTIB KnieHTa 3anuwok kowTie 3 HakonuyysBanbHoOro PaxyHky Ta/abo
3apnnatHoro PaxyHKy baHk nepepaxoBye Ha KP, nicna voro 3anuwok kowrtie 3 KP
nepepaxoByE HA BKa3aHWM Kni€EHTOM paxyHOK, 4M BMMNAAYye B rOTiBKOBiN ¢opMi, 3
YPaxyBaHHSIM BUMOT YUHHOTO 3aKOHOAABCTBA YKpAiHMU.

4.4.7. baHk 3akpuBae Bci KP, wo 6ynun Bigkputi KnieHty B Mexax [orosopy, a [lorosip
BBAXXAETbCS PO3ipBaHUM 3 AaTH 3aKiHYeHHS 30-4eHHOro KaneHaapHOro CTPOKY, WO paxyeTbCa
3 JatM nodaHHa 3aaBu KnieHToOM abo HacTaHHA iHWKMX O0OCTaBMH, Ha MNiAcTaBi SKUX
3akpuBatoTbcs KP KnieHTta, 3rigHO 3 UMMM YMOBaMM, 33 YMOBM MOBHOMO MOralleHHs
3aboproeaHocTi KnieHta nepeg baHkoM Ta BigCyTHOCTI 3anmwky KowTie Ha KP.

4.4.8. 3 patn 3akpuTTa BCix KP 3a JoroBopom Ta noraweHHs CTOpoHaMu B NOBHOMY 06cs3i
iCHyto40i 3a [JoroBopom 3a60proBaHoCTi, [Jorosip BBaXXa€TbCs pO3ipBaHMM.

4.49. 3akputta KP 3rigHo 3 uuMun YMOBaMu 34iMCHIOETbCS B HACTYMHOMY MOPSIAKY:

449.1. opHo4yacHo 3 nogaHHaM KnieHTOM BignoBigHOI NMCbMOBOI 3as8BM abo y cTpok 30
(TPUALATL) KaneHOApHWUX OHIB BiA4 OATW HanpasfiieHHs baHKoOM BignNoBiAHOro MUCbMOBOIO
nosigomneHHs KnieHT noseptae baHky BCi HagaHi 3a ymoamu [lorosopy BIK Ta 3aiicHioe
NOBHe noralueHHs BCix 3aboprosaHocten no KP. MNpu uboMy baHk 3aincHioe 6nokyBaHHs BIK
y AeHb nogaHHa KnieHTOM BignoBiAHOI MMCbMOBOI 3agaBuM abo y cTpok 30 (TpuausTh)
KaneHaapHMX AHIB Bif, AaTW HanpaBneHHs1 baHKOM BiANOBIAHOrO NMCbMOBOMO MOBIAOMIEHHS;
4.49.2. 3a yMOBM noBepHeHHs KnieHTOM BCix HagaHux 3a Jorosopom bllK ta noBHoro
noraweHHs BCix 3aboprosaHocten no KP, 3anuwkm no KP Ta HapaxoBaHi NpoLeHTU N0 HbOMY
nosepTatoTbCs KnieHTy, a KP 3akpuBa€eThes y CTPOK He paHiwe 30-Tu (Tpuausati) KaneHaapHux
[AHIB Big, Aatv nopaHHsa KnieHToM BianoBiAHOT NMCbMOBOI 3asBM abo Big, 4ATM HAanNpaBNEHHS
baHkoM BiANOBiAHOro NMCbMOBOIO MOBIAOM/IEHHS;
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4.49.3. Y Bunaaky HenoBepHeHHs KnieHToM HagaHux 3a [lorosopom bI1K, ane 3a ymosu
MOBHOrO MoraweHHs BCix 3aboprosaHoctew no KP, 3anuwkm no KP Ta HapaxoBaHi npoueHTH
no HboMy nosepTatTbcs KnieHTy, a KP 3akpuBa€ETbCcs y CTpOK He paHiwe 30-Tu (Tpuaustu)
KaneHaapHuX QHIB Big AaTv NoAaHHS KnieHTOM BiANOBiAHOT MMCbMOBOI 3a5BKM abo y CTPOK He
paHiwe 30-Tn (TpMALSTU) KaneHOApHUX [OHIB Bif, AaTM HanpasneHHs baHkom BianoBiAHOrO
NMMCbMOBOIO MOBIAOM/EHHS;

4.49.4. Y sunaaky HenoraweHHa KnieHtom 3aboprosaHocter no KP, KP He 3akpuBaeTbCs
L0 MOMEHTY NMOBHOI0 BMKOHAaHHS KnieEHTOM 3060B’93aHHS LWOAO0 NOraleHHs 3aboproBaHocTen
no KP. llpu ubomy, baHK Bnpasi 3BepHyTMCS A0 Cydy LWOAO BWPIWEHHS MUTaHHSA Npo
BMKOHAHHA KnieHTOM 3a3HayeHoro 3000B’13aHHS B NPUMYCOBOMY MOPSAKY 3rigHO 3
3aKOHOABCTBOM YKpaAiHM.

4.4.10.Y pasi BiacytHocTi onepauiv 3a KP KnieHTa npoTtsarom 6-tu Mmicauis nocninb, baHk mae
npaso 3akputu KP 3a yMOBM crnnaty KoMicii 3rigHo 3 Tapudamu baHKy Ta NnpUnNuHUTK Lito
Horosopy.

Mippo3pin 5. BiakpuTTa, 06CNYroByBaHHA Ta 3aKpUTTA 3apMJIAaTHUX PaxXyHKIB Yy
HauioOHaNbHii BantoTi

5.1. Tlopapok PpyHKLiOHYBaHHSA 3apnaaTHOro PaxyHKy Ta HapaxyBaHHSl NPOLEHTIB Ha CyMy
KOLITIB, WO 3HAXOAATbLCA HA 3apnaaTtHoOMy PaxyHKy

5.1.1. CTopoHM OOMOBMAMUCH, WO BMAAYA KOLWTIB 3 3apnnatHoro PaxyHKy BiaOyBa€eTbCs
BMKJTHOYHO LWNAXOM NepepaxyBaHHs KowTiB Ha KP (B TOMy unchi, npu TEXHIYHIM MOXIUBOCTI,
3 BUKOPUCTAHHAM BaHKomaTiB baHKy Ta 6aHKiB-napTHepiB).

5.1.2. Y Bunagky, gkwo KnieHtom € ¢i3nmyHa ocoba - Hepe3ngeHTt, 0b6CyroByBaHHS
3apnnatHoro PaxyHKy, 34iMCHIOETBCS Yy pPeXMMi  (DYHKLIOHYBAHHS, BCTAHOBIEHOMY
3aKOHOAABCTBOM A1 MOTOYHUX PaXyHKiB di3MYHOT 0CObM — Hepe3naeHTa, 3rigHO 3 yMOBaMM
loroBopy Ta BUMOT 3aKOHOAABCTBA YKpPaAiHM.

5.1.3. 3apnnatHui PaxyHOK BiAKPMBAETbCS BUKIKOYHO B HALLIOHANBHIM BasHOTI.

5.1.3.1. CTOpOHM OOMOBWAMCH NPO Te, WO NONOBHEHHS 3apnaaTHOro PaxyHKy 34iCHIOETLCS
BMK/IIOYHO Yy BWMMAAI OCHOBHOI Ta [[04aTKOBOI 3apobiTHOT Mnatv, 3a0X04YyBanbHUX Ta
KOMMEHCALIMHMX BWUNNAT, AKi BUNNAYylOTbCs poboTodasBueM Yy 3B'A3Ky 3 BIAHOCMHAMMU
TPYAOBOro HarMy 3 BnacHMKOM paxyHKy, Ta 3riAiHO 3 yMOBaMM YKIageHoro Mk baHkom Ta
NiANPUEMCTBOM (YCTAaHOBO, OPraHi3aLi€rn) 4OroBOpY Npo HaAaHHS NOCAYr MO 3apaxyBaHHIO
Ta BMNAATI 3apobiTHOI NnaTtu 3 BUKopucTaHHam BIK. KnieHT 3060B’a3aHMI He 3apaxoByBaTh
BNIACHi Ta/abo iHWi KOWTK B roTiBKOBIM Ta 6€3roTiBKOBIM GOpMi Ha 3apnnaTHui PaxyHoK.
5.1.4. Ha 3anuwok kowTiB Ha 3apnnatHoMmy PaxyHky KnieHTa BaHK HapaxoOBY€E NMpOLEHTH,
3rigHo 3 ymoBamu [loroBopy. Po3Mip npoueHTiB BM3HaA4aeTbcq Tapudamm baHky, wo
MicTATbCa B TapudHoMy nnani (ta/abo Ha Canti baHky), Ha aKoMy 06CNyroByeTbCs PaxyHOK,
npu LbOMY BiANOBIAHWIA 3aNMWOK KOWTiB Ha PaxyHky KnieHTa noBuHeH Bytn copMoBaHuUi
CTAHOM Ha KiHeLb onepauifHoro aHa baHky.

5.1.5. lpoueHTn no 3apnnaTHOMY PaxyHKy HapaxOBYKTbCS Ha MiHIManbHY CyMy 3a/MLIKy
KOLWTiB, WO 06nikOBYyBaNacb Ha paxyHKy B Mnepiod, 3a SKUW 3AIACHIOETLCS HapaxyBaHHS
NPOLEHTIB. Y BMMAAKy, SKWO MpPOTAroM nepiogy HapaxyBaHHS MNPOLEHTIB, 3a/MLWIOK MO
3apniaTHOMY paxyHKy xo4a 6 Ha oauH AeHb cknas O (HyNb) rpUBEHb, NPOLLEHTH 32 Liei nepios,
He HapaxXO0BYTbCS.

5.1.6. lMpoueHTH HapaxoBYKTbLCS B NEpiof 3 NepLloro KafieH4apHOro AHA NOTOYHOMO Micsus
MO OCTAHHIM KaneHZapHWM [eHb MOTOYHOro Micsaua BKAYHO. HapaxyBaHHs baHkom
MPOLEHTIB 3AIMCHIOETHCS LWOMICAYHO, B OCTaHHIM onepauiiHuii (poboumnin) AeHb Micsaus.
Mepwuni nepiog HapaxyBaHHS MPOLEHTIB  PO3MOYMHAETLCA 3 OHS HAOXOOKEHHS CyMu
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rPOLOBMX KOWTIB Ha 3apnnaTHUin PaxyHok. [leHb HaAXO4KEHHS CYMU FPOLIOBMX KOLUTIB Ha
3apnnatHUM PaxyHOK BpaxOBYETbCS MpWU PO3PaxXyHKY MPOUEHTIB (ons BMMAOKiB, KOMU
MOMOBHEHHS paxyHKy BiAOynoCb B AeHb MOYaTKy Mepiogy HapaxyBaHHS npoueHTis). [ns
pPO3paxyHKy MpPOLEHTIB MO 3apnaatHoMy PaxyHKy npuiMaeTbcs MeTton ¢akt/dakr, T06TO
($aKTUYHA KiNbKICTb AHIB B Nepiofi HapaxyBaHHA MPOLEHTIB Ta QaKTUYHA KiNbKiCTb AHIB Y
pou,i.
5.1.7. baHK Ma€ NpaBO 3MiHUTK MEXaHi3M HapaxyBaHHS NPOLEHTIB NO 3apnaaTHOMY PaxyHKy
B OOHOCTOPOHHbOMY MOpPSIAKY. 3a3HayeHa yMOBA MOYMHAE AiSTM 3 [AaTM, BKA3aHOI Y
BiAMOBiIAHOMY NOBiAOMNEHHI baHky, ske Oyae moBedgeHO OO BigoMa KrnieHTa oOHMM uum
AeKiNbKOMa i3 HacTynHux cnocobis (Ha B1bip baHky):

- 3acobamu NoWTOBOrO 3B'A13KY Ha agpecy(-1) KnienTa, wo 3asHaveHa(-i) y [orosopi,

- wnaxoMm HanpasneHHs CMC-noBigOMNEHHS Ha Homep MOOINbHOrO TenedoHy
KnieHTa,

- 3a AOMNOMOrOK CUCTEMU €N1eKTPOHHOIO 06CNYroByBaHHS,

- y BiANOBIAHOMY OrofOWeHHI Ha iHPOPMaLIMHUX CTeHAAX, WO pO3TawWoBaHi Yy
NpUMILLEHHSX BaHKy,

- canTi baHky 3a enekTpoHHOl agpecotohttps://www.clhs.com.ua.
KnieHT Haga€ 3roay Ha HanpaBneHHs baHKOM BKa3aHOro NOBIAOMEHHS Ha agpecy(-u)/Homep
mMobinbHoro  TenedoHy  KnieHta, wo  3asHadveHa(-i) 'y  [Horosopi, 3acobamu
nowToBoro/TenedoHHOro 3B’A3Ky Ta/abo 3a [OOMOMOroW CUCTEMM  EIEKTPOHHOIO
o6cnyroByBaHHs. KnieHT 3060B’3yeTbCS 03HAMOMUTUCS 3 3a3HAYEHOK iHDOpMaLi€to, B TOMY
yucni y pasi ii po3MilleHHs Ha canTi baHky Ta/abo iHhOpMaUiMHUX CTeHAAX, WO PO3TALLOBAHI
y NpUMiLLEeHHAX baHKy.
5.1.8. Cnnarta npoueHTiB KNi€eHTY 3a YMOBM pO3MiLLEHHS KOWTIB HA 3apniatHoMy PaxyHky
BiAOYBAETbCSA B Ai€Hb HApaxXyBaHHA NPOLEHTIB (OCTAHHIM pobounit aeHb Micaug). HapaxoBaHi
NPOLLEHTM CNAAuyrTbCs KNiEHTY WNSXOM NONOBHEHHS 3apniaTtHoro PaxyHky.
5.1.9. KnieHT Hapa€e baHKy OOpYyYeHHS Ha 34IMCHEHHS MepiogvyHMX MepekasiB, a TakoX
nepekasiB npu 3BepHeHHsX KnieHTa 0o KoHTakT-ueHTpy baHky, 3 3apnnatHoro PaxyHKy Ha
iHWI BNACHI paxyHKuM BiANOBIAHO A0 UMx YMOB, lorosopy Ta Tapudis baHky.
5.1.10.Mepeka3s kowwTiB BiAOYBAETLCA Y BUNAAKY HASBHOCTI HA 3apnnaTHoMy PaxyHky KnieHTa
LOCTYNMHOMO 3a/MLWKY BAACHMX KowTiB KnieHTa. Y BMMagKy BiACYTHOCTI BAACHMX KOLWTIB
KnieHTa Ha 3apnnaTHOMy PaxyHKy B A€Hb, 3a3Ha4YE€HMI B JOBFOCTPOKOBOMY AOpYyUeHi KnieHTa,
CMUCaHHA KOWTIB 3 3apnnaTtHoro PaxyHKy BiAOyAeTbCs Ha HACTYNHUMM AeHb nicns
HaAXOMXKEHHS KOWTIB HA 3apnaaTHui PaxyHok. Y BUMNaaKy BiACYTHOCTI HeobXiAHOi CyMu Ha
3apnnatHoMy PaxyHky, CiMcaHHs 3 3apnnatHoro PaxyHky He Byae 34iiCHeHO.
5.1.11.TpoueHTHi CTaBKM N0 3apnnaTtHUM PaxyHkam 3a [akeTHMMM Npono3unLiIMU pO3MiLLeHi
Ha Cawnti baHky Ta/abo Ha iHbOpMaLiHMX AOWKaxX y BiadineHHax baHky.
5.1.12.KpeauTHi niHii (nimitn)/oBepapadu, wo HagaHi baHkom Knienty 3rigHo 3 JoroBopamu
Ha yMoBax, nepenbaveHux BiAMOBIAHMMM OaHKIBCbKMMM npoayktamu Ta/abo Tapudamwu
baHky Ta/abo [lakeTHMMM npono3umuisMu, 3abe3neyyroTbCs 3aCTaBOK MAMHOBMX NPaB Ha
rpoLwwoBi KOWTK KNi€eHTa, WO 3HaXO0AATbCSA/HAAXO0AATb HA MOro 3apnnaTtHUiM PaxyHoK y po3Mipi,
Wo JopiBHOE 3aboproBaHocTi KnieHTa 3a Takumu [loroBopaMu, Ha CTPOK iCHYBAHHSA TaKoi
3a60proBaHOCTI. SKLWO B MOMEHT HAaCTAHHSA CTPOKY BMKOHAHHS Kni€HTOM CBOiX 3060B’3aHb
3a Taknumu [loroBopamu, BOHU He ByayTb BUKOHAHI 260 6yayTb BUKOHAHI HEHANEXHUM YUHOM,
KnieHT 3 MeTOl 3340BONEHHS BUMOr baHKy, LOpYyYaE OCTaHHbOMY 3BEPHYTU CTAFHEHHS Ha
3acTaBneHi MarHOBI NPaBa, 3a3HayeHi B LLbOMY MYHKTI YMOB.
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Miaposain 6. BiakputTa, 06CNYroByBaHHA Ta 3aKPUTTS HAKOMMYYBaNlbHMX PaxyHKiB Yy
HauiOHanbHiM Ta IHO3eMHIN BantoTax

6.1. TlMopsanok pyHKUiOHYBAHHA HAKONUYYBaNbHOrO PaxyHKy B rpuBHI (4ani B LbOMY NMYHKTI
— HaKoMuuyBanbHUIM PaxyHOK) Ta HApaXyBaHHA NPOLLEHTIB HA CyMy KOLITIB, WO 3HAXO0AATbCA
Ha HaKonuuyBaibHOMY PaxyHKy

6.1.1. HakonuuyBanbHMiM PaxyHOK BiAKPUBAETbCS A0OATKOBO A0 OCHOBHOroO paxyHky bl1K,
O eMiTOBaHa Yy HaLiOHANbHIM BaNIOTI.

6.1.2. CTOpOHM AOMOBMANUCH, WO BMAAYA KOLITIB 3 HAKONMYYBanbHOro PaxyHKy BiabOyBa€eTbCs
BMKJTHOYHO LWISIXOM MepepaxyBaHHS KowTis Ha KP.

6.1.3. Y Bunagky, akwo KnieHToM € @¢i3nMyHa ocoba - Hepe3naeHT, 06CyroByBaHHS
HaKoMMuyBanbHOr0 PaxyHKy 34IACHIOETbCS Y pexuMi GYHKLiIOHYBAHHS, BCTAHOBEHOMY
3aKOHOAABCTBOM N5 MOTOYHUX PAXYHKIB (i3M4HOI 0COOM — Hepe3MaeHTa, 3riAHO 3 UUMM
YMoBamu, [1oroBopom Ta BUMOI YUHHOMO 3aKOHOAABCTBA YKpPAiHM.

6.1.4. CTOpOHM [OMOBMIMCL MNPO Te, WO TMOMOBHEHHS HAKOMMYyBasbHOro PaxyHKy
rOTIBKOBUMM KOLUTAaMW MOXe 34iiCHI0BaTUCS nnwe KnieHTom.

6.1.5. Ha 3anuMwok KowTiB Ha HakonuyyBanbHOMYy PaxyHKy KnieHta baHk HapaxoBye
NPOLEHTH, 3riAHO 3 ymMoBaMu [loroBopy. Po3Mip npoueHTiB BU3HAYaeTbca Tapudammn baHky,
wo Mmictatbca B TapudHomy nnaHi (ta/abo Ha Cawti baHky), Ha sikoMy 06CNyroByeTbCS
PaxyHOK, mpu UbOMY BiAMOBIAHMM 3aNMWOK KOWTIB Ha PaxyHky Kni€eHTa moBuHeH OyTu
CchOpMOBAHMM CTAHOM Ha KiHeLb onepawuinHoro aHa baHky.

6.1.6. lpoueHTM MO HAKOMMYyBanbHOMY PaxyHKy HapaxoBYKTbCAA HAa MiHIManbHy CyMy
BKNaAy, Wo 06MiKoByBaNacb Ha PaxyHKy B Mepiof 3a SKMM 3AIACHIOETbCS HapaxyBaHHS
NpoueHTiB. Y BUNAAKY, AKWO MpOTArOM nepioay HapaxyBaHHS MPOLEHTIB, 3a/MWOK Mo
HaKonu4yyBasbHOMY paxyHKy Xo4a 6 Ha oaunH AeHb cknas O (Hy/nb) rpuBeHb, NPOLLEHTU 33 Len
nepion He HapaxoBYTbCA.

6.1.7. TpoueHTM HapaxoBYKTLCS B NEpioA 3 NepLOoro KaneHaAapHoro AHS NOTOYHOro Micsaus
MO OCTAHHIM KaneHZapHUM [OeHb MOTOYHOro Micsud BKAOYHO. HapaxyBaHHs baHkom
NPOLEHTIB 3MIACHIOETHCA LWOMICAYHO, B OCTaHHIM onepauiiHuin (pobouunit) OeHb Micaus.
Mepwunit nepion HapaxyBaHHSA MNPOLEHTIB PO3MOYMHAETBCA 3 OHA HAOXOOXKEHHS CyMu
rPOLOBMX KOLITIB HA HAKOMMUYYBaNIbHUI PaxyHOK. [leHb HaAX04KEHHS CYMU rPOLLOBUX KOLUTIB
Ha HaKoMNWMYyBaNbHUI PaxyHOK Bpax0OBYETbCS NpU PO3paxyHKY NPOLEHTIB (4719 BUNAAKIB, KOAU
MOMOBHEHHS paxyHKy BifOynoCb B AeHb MOYaTKy Mepiody HapaxyBaHHS npoueHTiB). [ns
pPO3paxyHKY MPOLEHTIB 33 HaKonuyyBaNbHUM PaxyHKOM npuiMaeTbcs Meton ¢akT/dakT,
TO6TO (haKTMUHA KiNbKiCTb AHIB B NepioAi HapaxyBaHHSA NPOLEHTIB Ta PaKTUYHA KibKiCTb AHIB
y poui.

6.1.8. Cnnata npoueHTiB KnieHTy 3a YMOBM pO3MILLEHHSI KOLWTIB Ha HAKOMW4YyBaJIbHOMY
PaxyHKy BifOYyBa€TbCS B A€Hb HAapaxXyBaHHS MPOLEHTIB (OCTaHHIM pobounii aeHb Micsaus).
HapaxoBaHi npoueHTM cnnauyoTbcsd KnieHTy wWASXOM MOMOBHEHHS HAKOMMYYBaNbHOMO
PaxyHky.

6.1.9. BnacHuk paxyHky Ta baHwk norogunu, Wwo npoTaromM CcTpoky Aii  [Jorosopy
Hakonu4yyBanbHWU PaxyHOK MOXe NOMOBHIOBATUCH HACTYMHUMM LUISXAMMU:

— WnaxoMm 3apaxyBaHHs KnieHTOM KOWTiB B MOMOBHEHHS HAKOMMYyBanbHOTO PaxyHKy
(camocTiHO Yyepe3 6aHKoMaT, kacy baHky abo AMCTaHUIMHO, WASXOM 3BepHEHHS A0 KOHTaKT
ueHTpy baHky);

— 33 HajaHuM popydeHHsM KnieHTa, WAgxXoM AOroBipHOro cnucaHvHg 3 noro KP Ta/abo
iHWMX paxyHKiB, BiakpuTux B AB «KJIIPUHTOBUI [1IM>».

6.1.10.MiHiManbHa CyMa MOMNOBHEHHS MOXe BCTAaHOB/OBAaTUCb yMOBaMu [loroBopy Ta/abo
Tapudamu.
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6.1.11.KnieHT He oOMeXeHWi KiNbKiCTIO MOMOBHEHb HAKOMWYYBaNbHOro PaxyHKy Ta Mae
NMpaBO 3HIMATU KOWTM 3 HAKOMWYYBasbHOrO PaxyHKy B MeXax CyMM 3a/MLIKY KOWTIB HA
Hakonu4yyBasbHOMY PaxyHKy.

6.1.12.KnieHT Hapae baHKy p[OpyyYeHHS Ha 3A4IMCHEHHS 3rigHo 3 ymoBamu [loroBopy
nepioaMyYHUX NepekasiB, a TaKOX MnepekasiB npu 3BepHeHHAX KnieHTa o KOHTaKT-ueHTpy
baHky, 3 KP KnieHTa Ha HakonuuyBanbHUiM PaxyHoK.

6.1.13.baHk nepepaxoBye KowTn 3 KP Ha HakonuyyBanbHMI PaxyHOK Ha yMOBaX AOrOBipHOMO
cnucaHHg, 3rigHo 3 [oroBopoM, yknageHuMm Mk KnieHtom Ta baHkom Ta/abo 3rigHO 3
BiAMOBiIAHMMM [OAATKOBMMM AOTOBOPaMM A0 HbOro Ta/abo foaaTkiB A0 HbOrO.
6.1.14.epepaxyBaHHa KOWTIB BifOYBaETbCA Yy BUNAAKY HasBHOCTI Ha KP KnieHTa poctynHoro
3aMLLKY BRAacHMX KowTiB KnieHTa. Y BMNagKy BiACYTHOCTI BRacHUX kowTtie KnieHta Ha KP B
[AEHb 3a3HAYEeHUN B OOBrOCTPOKOBOMY AOpyYeHi Kni€HTa, CMMCAHHS KOLWTIB B MOMOBHEHHS
HaKOMUYyBasbHOrO paxyHKy BiAOYyAeTbCA HA HACTYMHUIM AeHb MiCNS HAAXOOXKEHHS KOWTiB Ha
KP. Y BuMnaaky BiacyTHOCTI HeobxigHoi cymu Ha KP, cnncaHHg 3 KP Ha HakonuuyBanbHWi
paxyHOK He byae 34iMCHEHO.

6.1.15.Bci kowTn, nepepaxoBaHi KnieHTOM CaMOCTIMHO Ha Hakonu4yyBanbHWK PaxyHOK (8o
abo nicns nepepaxyBaHHa baHKOM Ha yMOBax AOroBipHOrO CMMCAHHS), BBAXKAKTbCS 5K TaKki,
WO 34iMCHEeHI no3a rpadikoM, WO BU3HAYEHUI YMOBAMK AOTOBIPHOIrO CMCAHHS.

6.1.16.Y Bunagaky, aKkuwo kowTtn 6yno nepepaxosaHo 3 KP Ha HakonuyyBanbHMM PaxyHoK 3a
A0NOMOrot 6aHKOMaTy, Li KOWTW NONaAyTb A0 PO3PaxXyHKY NPOLEHTIB HA HACTYMHUI OEHb.
6.1.17.Y Bunagky, SKLWO HAKOMWYYBaNbHUIM PaxyHOK BIAKPUTO MicAs AaTM 3apaxyBaHHS
KOLUTIB B MOTOYHOMY MicALi, 4OrOBipHE CMMCAHHA PO3NOYMHAETHCA B HACTYMHOMY MicCsiLL.
6.1.18.Y BMNagKy 3aKpuTTS OCHOBHOIO PaxyHKY, HAKOMMYYyBaNbHUM PAXYHOK, BIAKPUTUIA OO
LbOr0 OCHOBHOIO paxyHKY B Mexax 04Horo [lakeTy, npu yMOBI BIACYTHOCTI KOLWTIB HA HbOMY,
3aKPUBAETHLCA.

6.1.19.TlpoueHTHI CTaBkM MO Hakonu4yyBanbHMM PaxyHkam 3a [lakeTHMMM nponosuuismu
po3MmiweHi Ha CanTi baHky Ta/abo Ha iHdbopMaLiiHMX AOWKAX Y BigaineHHax baHky.

6.2. MNopspok PyHKUiOHYBaHHSA HakonuuyyBanbHOro PaxyHKy B iHO3eMHii BantoTi (nani -
BantoTHUM HP) Ta HapaxyBaHHS NPOLEHTIB Ha CyMy KOLUTIB, L0 3HAXOAATbCA HA BaJIlOTHOMY
HP:

6.2.1. BantotHmui HP BiAKpMBaETHCA AOAATKOBO 4O OCHOBHOrO paxyHky K, wo emitoBaHa y
BIANOBIAHIN BaNOTI.

6.2.2. [lonoBHOBATK roTiBKOK BantoTHMM HP Mae npaBo BMKAOYHO BNACHMK BantoTHoro HP.
6.2.3. [1n9 3HATTS roTiBKM BRAacHUK paxyHKY NOBUHEH NepeBeCcT KOLWTK 3 HaKOMMUYYBaIbHOMO
PaxyHKY Ha KapTKOBMM. 3HATTS rOTiBKM B BaNOTi MOX/IMBO BUKIKOYHO Y Kaci baHky, abo y
H6aHkoMaTax, siki BUAATb BaNOTy (32 KOPAOHOM, TOLLO).

6.2.4. Y Bunagky, akwo KnieHToM € ¢i3myHa ocoba - HepesmaeHT, 006CYyroByBaHHS
BaNntOTHOro HP 34iMCHI0ETLCS Y pexuMi QYHKLIOHYBAHHS, BCTAHOBIEHOMY 3aKOHOAABCTBOM
AN NOTOYHMX PaxyHKiB di3MYHOI 0COOU — Hepe3uaeHTa, 3rigHo 3 uMMu YMoBamu, [lorosopy
Ta BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHW.

6.2.5. Ha 3anuwok kowTiB Ha BantoTHOMY HP KnieHTa baHk HapaxoBy€e NpoLeHTH, 3rigHo 3
yMoBamu [lorosopy.

6.2.6. Po3Mmip npoueHTiB BU3HavaeTbcst Tapudamum baHky, Wwo Mictatbcs B TapudHOMy nnaHi
(ta/abo Ha Cauti baHky), Ha aKkomy obcnyroByeTbcst BantoTHU HP, npu uboMy BignosigHWi
3a/MLLOK KOWTiB Ha BantoTHoMy HP KnieHTa noBuHeH 6yTn cOpMOBAHMIM CTAHOM Ha KiHeLb
onepawuinHoro gHs baHky.

6.2.7. lNpoueHTn no BanTHOMy HP HapaxoBylTbCs Ha MiHIManbHy CyMy KOLWTIB, WO
06n1iKOBYyBanacb Ha paxyHKy B Nepiog 3a SKMM 34iNCHIOETbCS HApaxXyBaHHS MpOLEHTIB. Y
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BMNAZKY, SKLLO MPOTAroM nepiogy HapaxyBaHHS MPOLEHTIB, 3a/IMLIOK NO HAKOMUYYyBaNbHOMY
paxyHKy xo4a 6 Ha oguH aeHb cknas O (Hynb) ponapis CLUA/EBPO, npoueHTn 3a uen nepioa
He HapaxOoBYTbCS.

6.2.8. TlpoueHTM HapaxoBYTbCS B Mepiog 3 NepLIoro KaNeHAAPHOro AHS MOTOYHOIO Micaus
MO OCTAHHIM KaneHAapHWM [eHb MOTOYHOro Micsaud BKAYHO. HapaxyBaHHS baHkom
MPOLEHTIB 3MiACHIOETBCA LWOMICAYHO, B OCTaHHIM onepauinHuin (poboumni) aeHb Micsaus.
Mepwunit nepiod HapaxyBaHHS MNPOLEHTIB PO3MOYMHAETLCA 3 OHA HAOXOOXKEHHS CyMu
rPOLIOBMX KOLWITIB Ha BantoTHMM HP. [leHb HaaX0a)KeHHS CYyMM rpOLLIOBMX KOLUTIB Ha BA/IKOTHUM
HP BpaxoByeTbCs Npu pO3paxyHKy MPOLEHTIB (4NS BMMAAKIB, KOAM MOMOBHEHHS PAXYHKY
BiAOYNOCb B AeHb NOYATKy Nepioay HapaxyBaHHS npoueHTiB). [1ng po3paxyHKy NpOLEHTIB 3a
BantoTHUM HP npuiiMaeTbca MeTon dakT/dakTt, To6To PakTMyHA KifbKiCTb AHIB B nepiogi
HapaxyBaHHA NPOLEHTIB Ta PaKTUYHA KiNbKiCTb AHIB Y pOL.

6.2.9. Cnnata npoueHTiB KnieHTy 3a yMOBaMM pO3MilleHHS KOWTiB Ha BantoTHoMy HP
BiAOYBAETbCS B AieHb HApaxXyBaHHSA NPOLEHTIB (OCTAHHIM pobounit aeHb Micaug). HapaxoBaHi
NPoUEeHTU cniavyoTbcsa KNieHTy wnsgxoM nonoBHeHHs BantotHoro HP.

6.2.10.BnacHuk paxyHky Ta baHk noroamnu, Wwo npoTarom cTpoky Aii [lorosopy BantotHui HP
MOXe NOMNOBHIOBATUCD LLISIXOM 3apaxXyBaHHAM KNi€EHTOM KOLTIB B NONOBHEHHS BantoTHOro HP
(camocTiHO yepe3 Kacy baHky, abo WNAXOM nepepaxyBaHHS 3 iHWKWX paxyHKiB). Mpuyomy
npu nepepaxyBaHHi KOWTM NepepaxoBYTbCS HA KAPTKOBMM pPaxXyHOK, a MOTIM
nepepaxoBYHTbCS HA HAKOMUYYBANTbHUMNA.

6.2.11.MiHiManbHa CyMa MOMNOBHEHHS MOXe BCTAaHOBMOBATUCb yMOBaMu [orosopy Ta/abo
Tapudamu.

6.2.12.KnieHT He obMexXeHuI KinbKiCTio NONoBHeHb BantoTHOro HP Ta Mae npaBo 3HiMaTH
KOWTKM 3 BaNtOTHOro HP B MeXxax CyMM 3anMLLIKY KOLITIB HA PaxXyHKY.

6.2.13.Y BMNagKy 3aKpuTTS OCHOBHOIO PpaxyHKy, BanTHuM HP, Bigkputuin [0 ULbOro
OCHOBHOIO paxyHKy B Mexax opHoro [lakeTy, npu yMOBIi BIACYTHOCTI KOLWITIB Ha HbOMY,
3aKpUBAETHCA.

6.2.14.T1poueHTHi cTaBkM No BantoTHMM HP 3a [TakeTHMMM npono3nuiamm posmiweHi Ha CanTi
BaHky Ta/abo Ha iHbOpMaLiiHMX AOWKaX y BigAineHHax baHky.

Miaposain 7. YMoBM HapaHHSA, 06C/IyroByBaHHS i noralweHHs opepapadty

7.1. bank BctaHosnte Knienty o KP nimiT oBepapadty 3rigHo 3 JloroBopamMun Ha yMOBaXx,
nepenbaveHmnx BiANOBIAHUMM DAHKIBCbKMMM MpoaykTamu Ta/abo Tapudamm banky Ta/abo
MakeTHMMM NpoNo3unLiIMK, SiKi 3abe3nedyroTbCs 3aCTaBOK MAMHOBMX MPAB Ha FPOLLOBI KOLWTH
KnieHTa, WO 3HaxXoOsTbCA/HAAXOAATb HA Moro PaxyHku y baHKy (BkAYakuu BunaaTu, WO
30iMCHIOITbCA pob0TOAABLEM Y 3B’A3KY 3 BiAHOCMHAMM TPyAOBOro HanMy) y PoO3Mipi, L0
LOpiBHIOE 3aboproeaHoCTi KnieHTa 3a Takumu [oroBopaMu, Ha CTPOK iCHYBaHHS TaKoi
3ab6oproBaHoCTi. [pK LbOMY OKpEMWII [OroBip 3acTaBu He OPOPMASETHCA. SKLWO B MOMEHT
HaCTaHHS CTPOKY BMKOHaHHS KnieHTOM €BOiX 3060B’93aHb 3a Takumu [loroBOpamu, BOHU He
6yayTb BUKOHaHI abo 6yayTb BUKOHAHI HEHANEXHUM YMHOM, KNIiEHT 3 METOK 3340BOJIEHHS
BUMOr baHKy, OOpy4yae OCTaHHbOMY 3BEpPHYTU CTATHEHHS Ha 3aCTaBNeHi MaWHOBI Npasa,
3a3Ha4yeHi B LLbOMY MYHKTI YMOB.

7.2.  CTpok mii niMiTy oBepapadTy Bignosifae cTpoky aii KP.

7.3. (CTOpOHM [OOMOBWMAUCHL, WO TepMiH noraweHHs osepapadTy B MOBHOMY 06c43i,
BCTAHOB/IEHOMO Ha KapTKOBMIM PaxyHoK Kni€eHTa, BBAXAETbCSA TaKMM LLLO HACTaB:

— npwu 3BinbHeHHI KnienTa 3 Opranisauii - 3 4atM HagxomxeHHa fo baHky Big KnieHTta ta/abo
MignpuemMcTea iHbopMauii npo 3BinbHeHHS KnienTa 3 OpraHizauii;

— npwv opopmneHi KnieHToM BignycTku No AOrnsay 3a AUTUHOR;
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— y pasi po3ipBaHHga [JoroBopy Npo HagaHHSA NOCAYr NO 3apaxXyBaHHIO Ta BUMAATI 3apO6iTHOI
NNaTM 3 BWMKOPUCTAHHSAM OaHKIBCbKMX MNNATIXKHMX KAPTOK, YKNageHoro Mix baHkom Ta
OpraHi3zaui€to - 3 4ati, HaCTYNHOI 33 AaTOK PO3ipBAHHS LbOrO AOroBOpY;

— Yy pasi BIiACYTHOCTI HaaxooxeHb 3apobiTHoi nnatm Ha KP KnieHta npotarom 60
(wicTpecatu) AHIB NOCMiNb.

7.4.  KnieHt cnnauye banky Mnaty 3a kKopucTyBaHHS oBepapadTom 3rigHo 3 Tapudamum Ta
ymoBamu [lorosopy 1a/abo umMmMm YmMoBamu.

7.5. Y pasi BukopuctaHHs KnieHToMm oBepgpadty (B TOMY 4MCni NpPOCTPOYEHOrO
ogepapadTy), baHK WOAEHHO HapaxXOBYE NPOLEHTU HAa CyMy 3060B'a3aHb KnieHTa (mig cyMoto
3000B'A3aHb B AAHOMY MYHKTi PO3YMI€TbCS CyMa 3anMULLKy 3a60pProBaHOCTI, IKa BUHMKNA HA
PaxyHKy HanpuKiHLi KOXHOro AHS) 3@ MeToaoM "dakt/dakt’, TO6To 3 po3paxyHKy hakTUYHOI
KiNIbKOCTi AHIB KOPUCTYBAaHHA oBepApadToM Ta aKTUYHOI KiNbKOCTI AHIB Yy poui. [poueHTH
HapaxoBYKTbCA 3 AaTU BMAA4i oBepApadTy No AaTy noraweHHs osepapadty (B TOMY yuchi
npoctpoyeHoro osepapadty). Jo 25 uncna micauq, HACTYNMHOroO 3a MiCsILEM BUKOPUCTAHHA
oBepapadTy, 060B’13KOBUMM A0 CNAATU € NPOLLEHTU, HAPAXOBAHI Ha BCIO CYMY BUKOPUCTAHOIO
[0 KiHUQ nonepeaHboro Micaus osepapadTy (B TOMY YMC/i NpOCTpOYeHOro osepapadry).
7.6. TloraweHHs MpOLEHTIB Ta KOMICIM 33 KOPUCTYBaHHA oBepapadToM (B TOMYy 4uchi
NpOCTpOYeHMM 0BepapadToOM) 3A4IMCHIOETLCA B pO3Mipax Ta B MOPSAKY, BCTAHOBIEHOMY
nitounmm Tapudamm baHky, npu KOXXHOMY 3apaxyBaHHi KowTiB Ha KP KnieHTa, ane He ni3Hiwe
HiXK 80 25-ro umcna Micaus, HacTymHOro 3a 3BiTHMM abo OAHOYACHO 3 3aKPUTTAM NIMITY
oBepapadTy (gocTyny A0 AOAATKOBUX KOLUTIB).

7.7. Y pa3si HapaHHs oBepapadTy, Lepxatenb KapTku NpoBOAMTL onepauii 38 KapTKOBUM
PaxyHKOM B MeXax BJIACHMX KOLWTIB Ta BCTaHOBAeHOro baHkoMm nimiTy oBepapadrty
(ButpatHoro nimity).

7.8. [artow noraweHHs (y T.4. YAaCTKOBOro MoOraweHHs) osepapadTy (B TOMYy uuchi
NPOCTPOYEHOro oBepApadTy) BBAKAETHCA AeHb 3apaxXyBaHHA KowTiB Ha KP, yHacnigok skoro
3aboproBaHicTb 32 oBepApadToM (B TOMY UMCAi NPOCTPOYEHUM OBepApadTOM) Ha KiHeub
onepauifHOro AHA CTana MEHLOK HA CYyMy TaKOro 3apaxyBaHHS.

7.9. ToraweHHs 3a60proBaHoCTi 3a oBepApadTOM, SiKa BUHMKIA Y 3BITHOMY Micaui, MaE
30iMCHIOBATMUCS B MOBHOMY ii po3Mipi Ao 25 umcna micsus, Wwo cnigye 3a 3BiTHUM. AKLLO TepMIH
noraweHHs 3ab0proBaHOCTi NMpUNAfAE Ha BWMXiAHMM, CBATKOBMM abo Hepoboumi AeHb, B
TaKOMy BMMAAKy TEPMIHOM MOraleHHs/TePMIHOM 3aKiHYeHHS CTPOKY Aii niMiTy oBepapadTty
BBAXAETbCS OCTaHHIM pobounii OeHb, WO nepefye TAaKOMy BUXIQHOMY, CBATKOBOMY abo
Hepob0o4YoMy OHI0.

7.10. Y pasi gakwo Ha iM'a KnieHTa Biakputo aekinbka KapTkoBmx PaxyHkiB, B TOMy uMchi Ti,
Wo O06'€fAHaHHI MyNbTMBANIIOTHOK CXeMOoK 06iKy, noraweHHs 3aboproBaHOCTI 3a
oBepapadTOM 3A4IMCHIOETHCS BaHKOM aBTOMATUYHO (WASXOM [AOrOBIPHOrO CMMCAHHA)Ta 3
LOTPUMAHHAM HACTYMHOI NPIOPUTETHOCTI BaNIKOT paxyHKiB (N0 NOPSAKY):HaLIOHAaNbHA BanOTa
Ykpainu - rpusHs, gonap CLUA, €Bpo, dyHTM CTepniHriB, wBenuapcbkuin GpaHkK, poCincbKui
pybnb. Mopspok Moxe OyTM 3MiHEHMM 32 3asBOK BAACHMKA PaXyHKy, ane nepwow (no
nopsaky) 3aBxau 6yae HauioHanbHa BantoTa YKpaiHU — rpuBHS.

7.11. TloBHe noraweHHs BCi€i 3ab60proBaHOCTi 3a HagaHuMm oBepapadpToM (B TOMY umcChi
NpoCTpoYeHMM oBepapadToM) Ta MNaTM 3a KOPUCTyBaHHSA osepapadToM (B TOMYy uuchi
nNpocTpoyYeHnMM oBepapadToM) NOBUHHO ByTH 3aicHeHe KnieHToM:

— 3231 (oamH) poboumnit feHb [0 KiHLS CTPOKY AiT NiMiTy oBepapadTy, B TOMY YMCNi Yy BUNAOKY
BiAMOBM baHKOM Kni€HTy y BCTAaHOBAEHHI NiMITy oBepapadTy Ha HOBUI CTPOK;

— [0 nodaHHs 3as8Bu Ha 3akputTa KaptkoBoro PaxyHky B nopsaaky Ta CTPOKM, BUSHAYEHUMM
ymoBamu [lorosopy 1a/abo uyumu YmoBamu;
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— B iHWMWX BMNAAKax, BUSHAYEHMX AaHNMMKM YMOBaMu Ta/abo [Jorosopom.
7.12. HapaHHs oBepapadTy NPUNUHAETBCA Y BMMAAKY HACTaHHS Oyab-gKOi i3 noAin, Lo
BNJMBAE HA 34aTHICTb BUKOHAaHHA KnieHTOM 3060B’a3aHb 3a [loroBopoM, 30Kkpema:

a) noripweHHsa @iHaHcoBoro ctaHy Knienta. llig noripweHHaM (iHAHCOBOro CTaHy
KnieHta baHk po3yMie:
—  HEeBWMKOHaHHS abo MpOCTPOYEHHS BMKOHAaHHS KnieHTOM rpowoBux 3060B’93aHb nepes
bankom, nepenbayeHmx [Jorosopom Ta/abo ummu YMoBamu, a TakKOX OyAb-IKUMMK iHLWIMMMU
yrofamu, Wwo yknageHi abo 6yayTte yknageHi B ManbyTHboMy Mix baHkoM Ta KnieHToMm,
— iHWi 06CTaBMHK, FKi MOXYTb NPU3BECTU A0 MNOripweHHs GiHaHCOBOro cTaHy KnieHta Ta
HEMOXX/IMBOCTI NOAA/IbLIOIO BUKOHAHHS 30060B’93aHb 3a [loroBopoM Ta/abo unumu YMoBaMmu, a
TaKOX OyAb-SIKUMM iHWMMM Yyrogamu, Wwo yknageHi abo 6yayTtb yknageHi B ManbyTHbOMY Mix
baHkoM Ta KnieHTOM;

6) 3actocyBaHHs 0o KnieHTa o6MexeHb nNpaBa WoAO0 po3nopamkeHHs kowTtamu Ha KP
y BUrNa4i:
— apewrTy kowTiB Ha KP T1a/abo Ha iHWwOoMy paxyHKy(-ax) Kni€HTa (9K y NOBHil CyMi, TaK i B
YacTuHi), Ta/abo
— npwu3ynuHeHHs onepauin no KP 1a/abo iHwuM paxyHkam KnieHnTa, Ta/abo
—  HapxomoXeHHs 0o baHKy po3paxyHKOBMX AOKYMEHTIB Ha NMPMMYCOBE CNMCAHHS BCiX abo
yactmHm kowTiB 3 KP Ta/abo iHworo paxyHky KnieHTa, Ta/abo
—  Oyab-9KMX [AiA OepXaBHWMX OpraHis, KpegutopiB KnieHTa um iHWMX ocib, CTOCOBHO
obMexeHHs npaea KnieHTa wono po3nopagkeHHs kowTamu 3a KP 1a/abo iHWKMM paxyHKOM
KnienTa.
7.13. 3 MOMeHTy 3actocyBaHHS [0 KnieHTa obMexeHb WOAO0 NpaBa PO3MOpsSaXKaHHS
kowTtamu (MianyHkT 6) n. 7.12. Nigpo3giny 7 Po3giny 2 umnx YMoB), baHk aHynwo€(cKacoBye)
KnienTy niMiT oBepapadry.
7.14. CTOpOHM fOMOBMAUCS, WO NiMIT oBepapadTy Moxe ByTU 3MeHLeHU abo aHyIbOBaHUM
3a iHiuiaTMBOI baHKy y pasi HacTaHHA Oyab-SKOi i3 NoAin, BUu3HaveHux n. 7.12. Migpo3giny 7
Po3giny 2 umx Ymos.
7.15. baHk HabyBa€e npaBO BCTAHOBWTW, 3MEHWMUTU abo aHynwBaTM NIMIT oBepApadTy 3
MOMEHTY yknageHHsa 3 KnieHtoM [orosopy. Y BUNaAKy 3MeHLeHHs NiMiTy oBepapadTy, cyMa
3aboproBaHocTi KnieHTa, WO nepeBMLLyE CyMy HOBOro JiMiTy oBepapadTy, BBAXKAETbCA
0060B’13KOBOIO 40 NMOralweHHs Ha AATy 3MEHLWEHHS NiMiTy oBepapadTy, a y pa3i aHYNHOBaAHHS
NiMiTy oBepapadTy, TepMiH NOBEpPHEHHS 0BepApadTy Ta BHECEHHS NIATM 33 KOPUCTYBAHHS
oBepapadTOM BBAXKAETbCA TAaKMM, WO HacTaB, a 3aboprosaHicTb KnieHTa BBaXKa€eTbca
000B’13KOBOI0 L0 MOralWeHHs Ha AaTy aHY/0BAHHA NiMiTy oBepapadTy.
7.16. Y Bunagky HenoraweHHs KnieHToM 3aboproBaHocTi 3a oBepapadtom abo
HEenoraweHHs MnaTM 3a KOpUCTyBaHHA 0BepapadToM, B CTPOKM WO BM3HAYEHi YMOBaMM
Horosopy Ta/abo wuumm YmoBamu, uUS 33a60proBaHiCTb BBAXKAETLCS MNPOCTPOYEHOIO
3ab60proBaHicTIo.
7.17. Ha cymy npocTpoyeHoi 3aboproBaHOCTi 33 oBepApadTOM BCTAHOBIKETLCS NPOLEHTHA
CTaBka Yy po3Mipi, nepenbavyeHomy Tapudamu baHky. Takuii po3Mip NpPOLEHTHOI CTaBKM
3aCTOCOBYETbLCS A0 BCi€Ei NPOCTPOYEHOI CyMM 3a60proBaHOCTI 3a oBepApadTOM.
7.18. Tllicna 3akiH4YeHHS nonepegHbOro CTPOKY Aii niMiTy oBepapadty baHk Moxe
CaMOCTIMHO BCTaHOBUTM KnieHTy NiMiT oBepapadTy y nonepeaHbOMy PO3Mipi Ta Ha Takui xe
CTPOK Y pa3i HASBHOCTI CYyKYMHOCTI HACTyNMHUX 0BCTaBUH:
— poTpumaHHsa Knientom ymoB [loroBopy Ta unx YMoB; Ta
—  BIACYTHOCTI 3asBuM/3BepHeHHS Bif KnieHTa npo 6axkaHHs aHynoBaTH NiMIiT oBepapadry.
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[pn LbOMY OCTaHHIA OeHb CTPOKY Aii NiMiTy oBepApadTy BBAXAETLCA NEpWMUM OHEM
HOBOrO CTPOKY Aii NimMiTy oBepapadrTy.
7.19. B pasi BiaMOBM Big BCTaHOBAEHHS oBepapadTty, Kni€eHT NOBMHEH 3BEpPHYTMCA OO0
KoHTakT-ueHTpy abo nogatv oo banky BignoBigHy 3asBy.
7.20. 3aranbHa/CykynHa BapTiCTb oOBepApadTy CKNAAAETbCA 3 MPOLEHTHOI CTaBKM Ta
KOMICitHOi BUHaropoau baHky, 3Ha4eHHs, po3Mip, 6a3a po3paxyHKy Ta NOPSAOK 06UYMCIEHHS,
SKMX BM3Ha4a€eTbcs Tapudamm baHky. [Mpu LbOMy 3aranbHa/CyKynHa BapTiCTb oBepapadTy
Obype 3anexatM BiA4 CyMM OTpUMMAHOro osepapadTy Ta nMpoBeAeHMX onepauin 3
BUKOpUCTaHHAM bIIK.
7.21. IHdopMauio npo 3MiHy/aHynoBaHHA nimiTy oBepapadTy baHk nosigomnsae KnieHty
wnsxom HagcunaHuga CMC.

Miaposain 8. [pasuna kopucryBanusa BIK

8.1. 3aranbHi NONOXEHHSA

8.1.1. lpasuna kopuctyBaHHs bIK peryntoloTe NOpsAOK BUKOPUCTAHHS KapToK MiXKHapogHoi
nnatixxHoi cuctemun VISA, odopmneHmx bBaHKOM y TMMYacoBe KOpUCTyBaHHSA BnacHuky
PaxyHKY.

8.1.2. Yci HapaHi 3@ uumu Ymoamu bIK € BnacHicTio baHky. bIK BunyckatoTbca Ha iM's
[epxaTtenie Ta 3a X0AHMX OOCTAaBMH He MOXYTb OyTM nepenaHi y BMKOPWUCTAHHSA iHLWWM
ocobam.

8.2. Bunyck BINK

8.2.1. TlpoTaromM CTpPOKYy, BM3HAYeHOro UMMM YMoBaMM, Bif, [AaTM HafdaHHA KnieHToOM
LOKYMEHTIB, HeobxigHux ana Bigkputta KP Ta igeHTudikauii/sepudikauii KnieHta, baHk
nianucye abo BiamoBnse B nianucaHHi [orosopy. B pasi nignucanHa [orosopy baHk
Biakpueae KnieHty KP. lNpoTarom CcTpoky, BU3HAYEHOro umMMu YMOBaMu, Bif 0ATU HAOAHHS
KnieHTOM pokyMeHTiB BUNYycKae Ta Buaae bl1K, nepcoHanizoBaHy Ha 1oro iM’'a, Ta 3a YMOBM
HagaHHS KnieHTOM NMMCbMOBOI 3as9BM BUMNYCKAE Ta BMAAE ponaTkosi bI1K Ta okpemuin ang
koxHoi bIMK koHBepT 3 lNIH-kogoM. B pa3i BigMoBw Big BigkpuTtTa KP baHk 3anmwae 3a coboto
NpaBO He KOMEHTYBAaTW CBOrO PilLEHHSI.

8.2.2. baHk Mae npaBo MpunNUHUTK, abo npusynuuut aito BIK, a Takox BigMoBuTM y ii
BiAHOBJIEHHI, 3aMiHi abo Bugaui HoBoi BIK B pa3i nopyweHb KnieHtom ymoB [Jorosopy Ta/abo
unx YMos.

8.3. Nepepaua BINK Ta MiH-koay Aepxatento BIMNK

8.3.1. baHk nepepae MIH-koa nuwe Ldepxatento bIK.

8.3.2. baHk nepepae BIK [depxaTtento abo npeactaBHuky [epxatens BI1K. NpeacrtaBHumk
Hepxatens BINK mae npaso otpumatu bIK 3a posipeHicTio, wo BuaaHa Lepxartenem blK Ta
noceigYyeHa B YCTAHOBNEHOMY 3aKOHOAABCTBOM nopaaky. Y Takomy pasi baHk He Hece
BiANOBIAANbHOCTI 3a MNpPOBEAEHHS oOnepauii 3 BUKOpUCTaHHAM Takoi bIK, BuaaHoi
NpeacTaBHUKY 3a AOBIPEHICTIO.

8.4. KopucryBaHnHs BIK Ta MNIH-koaom

8.4.1. KapTtkotw Mae npaBo kopuctyBaTtuca Tinbku Lepxatens bIK. BukopuctanHa BIK 3a
LOBIPEHICTIO HE AOMYCKAETbLCS.

8.4.2. [epxatenb noBuHeH nignucatu bIMK KynbKOBOK py4yKoK B MPUCYTHOCTI MpauiBHMKA
baHky Bigpasy nicng ii oTpUMaHHs.

8.4.3. Pa3oM 3 kapTkoto KnieHT oTpumye B crneuianbHoMy KoHBepTi IH-koa. KnieHT noBuHeH
3anam’atatu [IH-koa, 3HuMwwmTn TlIH-kOL pasom 3 KOHBEPTOM Ta B MOAANbLIOMY He
po3sroniowysaTtu 1oro. NIH-ko4 Ma€ 3HaTU TiNbKW AepKaTesb KapTKu.
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8.4.4. TMNIH-kon no BIKMoxe 6yt 3MiHeHMI Bpa3i BTpATH WASXOM 3BepHEHHS 00 KOHTaKT-
ueHTpy baHky Ta noganblwoi 3MiHM B 6aHKoMaTi baHky.

8.4.5. BINK BukopuctoByeTbcq B Oyab-SiKi TOProsiv Touui, 6GaHKOMaTi Ta MYHKTI BMAOadi
roTiBKM, A€ pO3TallOBaHMM NOroTMN BIANOBIAHOI naaTikHOI cuctemun (Visa), 3@ BUHATKOM
obMexeHb BCTaHOBNEHUX Ans geskux tmnis bIK.

8.4.6. OcKinbKM KapTKa YyTAMBA 4O PiZHOMAHITHUX (Pi3UYHUX YMHHMKIB BMAUBY, TPUMATH ii
CNif BAANVHI BiA [Kepen Tenna, eNeKTPOMArHiTHUX i MarHiTHUX BUNPOMIiHIOBaHb (MOBINbHMX
TenedoHiB, NenaXepiB, MarHiTHUX 3aMKiB i T.N.).

8.4.7. [NepxaTtenb MycuTb 36epiratv BCi OKYMEHTM MO onepauisx 3 BUKoOpucTaHHsM BIK
NPpOTAroM TPbOX POKiB Ta HaAaBaTH ix B baHK 33 BUMOrow 419 BperyntoBaHHS CMipHUX NUTAHb.
8.5. [Oepxatenb popatkosoi bIMK

8.5.1. 3a 6axaHHsM BnacHuka KP baHk moxe Bupatv pomatkoBy bIMK Ha #oro aitouni
KapTKOBMM paxyHOK iHWin ocobi. BnacHuk KP Bignoeigae 3a Bci onepauii 3 nopatkosot bIK
NpOTAroM BCbOro TepMiHy aii [loroBopy i Hece BiANOBIAANbHICTb 3@ BCKO 3aOOProBaHiCTb No
KP. 3a sumoroto BnacHuka paxyHky Lepxatenb aopatkosoi bl1K nosepTtae€ ii B ycTaHoBY
baHky.

8.6. BWHUKHEHHS HecaHKLiOHOBaHOro osepapadry

8.6.1. BMHMKHEHHSI HeCaHKLIOHOBAHOro oBepapadTy MOXIMBE, SKIWO CyMa onepauin
nepebinbwye cymy lNnatixxHoro abo BUTpaTHOro NiMiTy Ha paxyHKy.

8.6.2. BnacHMK KapTKOBOrO paxyHKy MOBMHEH CNAATUTM CYMy HECAHKLiOHOBAHOIMO
oBepapadTy pa3oM 3 MpPOLEHTAaMMU, KOMICISIMU Ta CYMOK MOXIMBOI MEHi Yy BCTAHOBNEHWUM
baHkoM TepMiH - 0o 25-ro ymMcna Micsus, HaCTynHOro 3a 3BITHUM. Y BUNAAKY HEMOBEPHEHHS
baHky BuweBKkasaHmMx cyM baHk npunuHae supatkosi onepauii no br1K. B pa3i HenoraweHHs
3a00proBaHOCTi MO KApPTKOBOMY paxyHKy npoTtaroM 30 KaneHgapHMX [OHIB 3 MOMEHTY
NPUNUHEHHS BMAATKOBMX onepaui no blK Ta Hecnnatu npoctpouyeHoro nnatexy blK
3aHOCKTbCA B “CTON-NMCT”. AKLLO BnacHWK KapTKOBOro paxyHKY He NMOBepHE Y BCTaHOBNEHMIA
B [oroBopi Ta/abo uMmMm YMoBaMM TepMiH CyMy KOLWTIB, SIKa CMMCaHA MOHA4 PoO3Mip
MnaTtixkHoro abo ButpaTtHOro nimity, baHk po3nNoOYMHAE BUPIIEHHS MWUTAHHS MOBEPHEHHS
KOLWTIB B AOCYA0OBOMY abo CyOBOMY MOPSIAKY, 3riAHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHM.
8.7. OcobnusocTi BUKopuctaHHa BIMK ana oTpumaHHa roTiBku

8.7.1. [epxaTtenb Moxe OTpMMYyBaTK roTiBKY B Oyab-akomy 6aHkoMaTi abo kaci 6aHky, ae
pO3MilleHi BigNoOBiAHI NOroTMNKM NAaTikHOI cnuctemun Visa. [pyM oTpMMaHHI roTiBku B Oyab-
SKOMY 3 MYHKTIB (OKpiM BaHKoMaTy), Heo6XigHO HaJaTU AOKYMEHT (MacnopT), Wo 3acBiayye
ocoby [epxatens. lpu BuAadi roTieku baHk Ma€e nMpaBo BCTAHOBOBATM OOMEXEHHS Ha
BMAAYy MaKCMMasbHOI CyMM Yy BigNOBIAHOCTI 3 NpaBuaamu lnaTtixkHOI cucTemum.

8.7.2. KoMicia 3a 3HATTS roTiBkKM cnmucyeTbcq 3 KnienTta 3rigHo 3 Tapudamu banky. Npu
OTPMMaHHI FOTIBKM B Kacax BaHKy, SKLLO Le Kaca He Ab «KJNIPUHFOBUI [IM», 3 KnieHTa Moxe
CTAryBaTUCb AOAATKOBA KOMICisl, BCTAHOBMEHA iHWMM OaHKOM, fika He BigoOpakaeTbcs B
Tapudax Ab «KJTIPUHFOBUIA OIM».

8.8.  OTpumaHH# roTiBkM B 6aHKIBCbKMX YCTaHOBaX

8.8.1. HeobxinHo nepepatn kacupy bIK i mokymeHT, akui noceigyye ocoby (nacnopr,
BICbKOBWI KBMTOK, MOCBiAYEHHS BOAISN), AKLWLO Le nepefbavyeHo BHYTPILLHIMU NONOXEHHAMM
6aHKy. [Npn LbOMY KacMp NOBUHEH NepeBipuTH, UM Bignosigae bINK BctaHoBNeHWM BUMOram.
8.8.2. lpoBeneHHs onepauii 3 BUKOPUCTAHHSM TepMiHany:

8.8.2.1. «kacup nosuHeH nposectu bBIIK uyepe3 MNOC-TepMiHan i TaKMM YMHOM HagiCcNaATU
aBTOpu3auinHKi 3anuT. icng oTpMMaHHS BIANOBIAI, Kacup nepenae ong nignucy depxatento
yek, po3gpykoBaHui NOC-TepMiHanom. AKLo onepawiga npoBoanTbCs i3 BBeaeHHsM MIH-koay,
HeobXiAHICTb NiANUCY HA Yeli BU3HAYAETbCS BHYTPILLIHIMW NONOXKEHHAMM BaHKY;
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8.8.2.2. KnieHT, nicns nepeBipkM NPaBWIbHOCTI 3a3Ha4yeHoi Ha 4eky iHdopMauii, B pasi
HeobxigHOCTI nignucye 4ek. SAKwo 4yek OyB NiANMCAHMMA, KAaCMp MOBMHEH 3BipUTM Nignuc
[epxaTtens 3 NiANMCOM Ha KapTLi Ta MoXe nonpocuTu [lepxxaTtens nignucaTmca we pas. Akwo
nianuc CniBnaga€, KacmMp 34iMCHIOE BUAAYy rpowen, noseptae KapTky Ta opuriHan yekys;
8.8.2.3. nicnga otpumaHHs rpowent KnieHTy HeobxigHO ix nepepaxyBaTtu, He BiAXoasuu Big,
Kacu.

8.8.3. llpoBepeHHs onepawii 3a LONOMOro iMApUHTEpA:

8.8.3.1. Kkacup 3anoBHKE cnin(nanepoBa KapTka B $KYy 3aHOCMTbCA iHGopMauisa no
TpaH3akuii Ta aaHi blK), ctaBuTb Ha HBOMY 0COBMCTMI NIANMC Ta Nepeae CNin Ha NiANUCAHHS
HepxaTtento;

8.8.3.2. KnieHT, nicnga nepeBipk1 NpaBUAbHOCTI 3a3Ha4yeHOi Ha caini iHdopmauii, NOBUHEH
nignucatm cnin. Micng uporo kacup 3Bipse nignuc epxatens 3 nignucom Ha bl1K Ta, 3a ymosu
ix cniBnagaHHs, TenedoHye B aBTOPU3ALLIMHWUIA LLEHTP Ta OTPUMYE KO, aBTOpM3aLlii;

8.8.3.3. kacup Bupae [lepxartento roTiBkosi kowTK, noseptae bINK Ta nepwuii npumipHmuk
cniny;

8.8.3.4. nicng oTpUMaHHA rpoLen HeobxigHO iX NepepaxyBaTH, He BIiAX04a4M Bif, Kacu;
8.8.3.5. npw 34ilMCHEHHI aBTOpM3alii KacMp MOXe OTpMMaTK BiAnNoOBiAb “BiaMOBUTU” abo
“BUNYYMTM KapTKy”;

8.8.3.6. nicna oTpuMaHHA BiANOBIAi Big aBTOpM3aLiMHOT CNyXOM “BiAMOBMTU”, Kacup
noBuMHeH noBepHyTn [epxatento bIK Ta posipBatv cnin B MOro npucyTHocTi. B Takomy
BMNaaKy [epxatento rpowi He MOXyTb OyT1 BUAAHI;

8.8.3.7. nicna oTpMMaHHA BiANOBIAi BiA aBTOpM3aLiiHOI CNYK6M “BUAYUUTM KapTKy”, Kacmp
noBuMHeH BuAaatn [epxartent posnucky npo Te, wo bIK 6yna BunyyeHa, Ta posipeaTu
nianucauui cnin. epxxartenb NnOBUMHEH nepecsigumMTucs, Wwo Kaprtka 6yna HagpisaHa KacMpom
ANS TOro, WO YHUKHYTH ii BUKOPUCTAHHS iHWKMMKM 0COBaMMm.

8.8.3.8. sakuwo [epxatenb BneBHeHUM, Wwo 3a 3anmuToM no BIK He Moxe 6yTn oTpuMaHa
BiANoBiAb “BigMOBMTM” abo “BUNYUMTM KapTKy”, TOOTO, AKWO [lepxaTeNb Ma€ A0CTaTHIO
KinbKicTb rpowert Ha KP ta BINK He 3Haxoantbcsa y CTON-MCTi, Heo6XiaHO 3aTtenedoHyBaTh 40
BaHky 3a Ten: 0-800-501-808 (6e3K0WTOBHMI B Mexax YKpaiHu 3i cTalioHapHUX TenedoHiB),
(044) 593-10-20.

8.9. Brparta Ta He3akoHHe BuKopucTaHHa BIK

8.9.1. [epxatenb NOBMHEH BXWBATW BCi MOXIMBI 3axo4M LWOAO 3anobiraHHs BTpaTH,
KpafikKu 4M He3aKoHHOro BukopuctaHHa bIK abo ii peksisutie. Akwo bIK BTpayeHo uu
BMKPaAeHo abo 3 iHWOoi NpMYMHKM BOHA CTana Henpaue3gaTtHoto, skwo MNMIH-koa cTtaB BigomMui
CTOPOHHIM 0c0bi, @ TakoX aKkwo peksi3ntu BINK ctanu BigoMi CTOpoHHIN 0cobi [lepxatenb
BINK noBuHeH B yCHiM GpopMi TEpMIHOBO 3as8BMTK NPO Le 3a uinogobosmumm TenedpoHamm O-
800-501-808, (0 44) 593-10-20 abo 3a agpecoto: M. Kuis, Byn. bopucornibcbka, 5A (abo iHwin
yCTaHoBI baHky).

8.9.2. fAkwo bIK BTpaueHo 3a KOpAOHOM, HeobxiAHO noBigoOMUTM Npo ue baHk, Ta
3BEPHYTUCA A0 HaMBAMXKYOT noniLencbkoi AinbHuui. B pasi HEMOXNMBOCTI LbOro, NOTPiGHO
CNOBICTUTM Hanbnmxunit 3aknag, MNC VISA.

8.9.3. BnacHuk KP Bignosigae 3a Bci cymu no onepauiax 3 blK, akwo BiH nepenas ii
CTOPOHHI® 0cob6i abo He nosigomuB baHk npo Te, wo bIK 3arybneHo.

8.9.4. [aHi npo BCi 3arybneHi Ta BuKpageHi bINK 3aHocaTbes B “cton-nnct”.

8.9.5. MMpu 3HaxomxkeHHi BIK, aka 3aHeceHa B “cton-nuct”, Hepxatens BIMNK nosuHeH
HeramHo nosifZoMuTK Npo ue baHk Ta nosepHyTH BIIK.

8.10. Crpok paii BINK Ta Bupaua Hoeoi BINK

55
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkmx nocayr B AB “KITIPUHTOBUIM [IM” (nns disnyHmx oci6)



8.10.1.Crpok aii BINK npocraBneHo Ha ii anuposin ctopoHi. bINK giicHa fo OCTaHHLOroO AHA
BKAa3aHOr0 Ha Hil MicsAUs Ta POKY BKJIHOYHO.

8.10.2.49kwo He nopyweHo ymoBu Lorosopy, aig BINK npunuHaeTbCa y BCTAHOBAEHOMY
nopsaky. [nga nepesunycky KapTku JepxxaTtenb noBMHeH nogati B baHk 3a8By Ha MOA0BXEHHS
TepMiHy aii bINK (an9 3apnnaTHUX KapToK UCT NOAAE OpraHi3auis).

8.10.3.0n9 nepeBMNyCKYy KAapTKX 3 BMACHOI iHiLiaTMBM (BTPaTa, MOWKOOXKEHHS KApTKKX i T.4.)
KnieHT Moxe 3BepHyTUCb A0 KOHTaKT LeHTpy baHKy 3a BKa3zaHUMM y uux YMOBaxX HoOMepamu
TenedoHis.

8.10.4.BnacHuk KP BignoBigae 3a Te, wob Bci BIK 3a UMM KapTKOBMM paxyHKOM micng
NPUMUHEHHS TePMIiHY ix Aii 6ynn noBepHeHi B baHk.

8.10.5. 9kwo iHdbopmauito npo goaatkosy bIK 3aHeceHo B “cton-nuct”, To ii [lepxaTtenb Moxe
HagatM B baHk 3asBy npo Bupayy HoBoi BIK nuwe 3a nuceMoBow 3rogot BnacHuka
KapTKOBOrO paxyHKa.

8.11. HecranpapTHi cuTyauii

8.11.1.Tlpn HeobXiAHOCTI OTPUMMAHHA 3a OAMH pa3 6inbwoi cymu B BaHKOMATI HiX Uue
MaKCMMaNbHO MOX/IMBO, MO 3aKiHYEHHIO onepaLii 3 BUAAYi roTiBKM MNOTPIOHO NOBTOPUTH i 3
noyvaTKy.

8.11.2.baHKOMaT 3aBaHTAXYETbCS KACETAMM 3 KYMOPaMM pPi3HOro HOMIHany. Y BUNAAKy, SKLWo
B Oyab-9KiM 3 KACeT 3aKiHYMIMCa Kyniopu, DaHKOMAT He 3aBXAM MOXe BMOATU CyMy KpaTHY
BAPTOCTi BKa3aHMX HA MOHITOpi BaHKOMaTy Kymtop.

8.11.3.B pasi TexHiuHoro 360t0 6aHKOMAT MOXe BMAATU CyMy, LLLO NepeBuLLy€e abo MeHLue Bij,
CyMMW, WO BuOpaHa [epxateneMm [o OTPUMAHHSA, ane npu uboMy ctaH KP [epxartens
3MEHLWIYETbCS Ha 3aMoBneHy cymy. B pasi nmomunkoBoi Bupadi, [lepxaTtenb nNOBMHEH
noBiaoOMMTM baHK Ta nNogatM NMCbMOBY 3asBY B [OOBIiNbHIM QOpMi Ha iM’'S KepiBHMKA
BiAnoBigHOro miapo3ainy baxky, B aKi He0bXiaAHO onucati 06CTaBMHU NPOBEAEHHS onepauii
Ta HafATU KCepokonito Yeky 6aHkoMaTy. baHK NOBHICTIO KOHTPONOE i dikCye BCi onepauii 3
BMKOPUCTAHHAM OaHKOMaTy, TOMy MpW Hanmbamxk4in iHkacauii 6aHkomaTy byae nposeneHa
3BipKa CTpiykn BGaHKOMaTy Ta MOKynwpHoro cknagy kacer. Ctan KP [epxatens 6yae
npuBefeHUn p[o BignoeigHocTi 3 dakTMyHumm onepauismm (KPP 6yane 36inblieHo Ha
HefooTpUMMaHy CyMy abo 3MeHLWeHO Ha OoTpuMaHui [lepxatenem B 6aHKOMaTi HAAAMLIOK
rpowen).B pasi BUHMKHEHHS Mpobnem, MOB’3aHMX 3 HEKOPEeKTHOK poboTor BaHkomarTy,
BMAAQYE HEeBipHWUX Kyntop, HeobxiaHo 3BepTaTucs 3a TenedoHoM: (044) 593-10-20 abo O-
800-501-808 (6e3koWwTOBHUI B MeXax YKpaiHM 3i CTaLioHapHUX TenedoHiB).

8.12. TMoBepHeHHs baHkoM 3aTpumaHux 6aHkomaTtoM BIK

8.12.1.9kwo BIMK BunyyeHa 6aHkomatom AB «KJIIPMHIOBUIM [IM» abo iHworo 6aHky, To
HeobxiaHo 3atenedoHyBatu no ten. (044) 593-10-20 abo 0-800-501-808 (6e3KOWTOBHMI B
Mexax YKpaiHW 3i cTauioHapHuX TenedoHiB) Ta NOBILOMWUTU BiAMNOBIAANBHOIO NpaLiBHUKA
npo Micue i yac sunyyeHHs blK.

8.13. PospaxyHok 3a gonomoroto BbINMK 3a ToBapu Ta nocnyru

8.13.1.BMNK MoxHa po3paxyBaTucs 3a ToBapu Ta NOCAYrM B NiANPUEMCTBAX, A€ € HASBHICTb
BiANOBIAHUX TepMiHanis ona pospaxyHkis bI1K, norotunis MnaTixKHOT cMCTEMM HA BITpUHAX,
ABepax abo iHWKMX NOMITHMUX MiCLAX 3aKnagy.

8.13.2.1Mpwu po3paxyHky bIK 3a ToBapu Ta nocnyru Kni€HT, NOBUHEH NepeBipUTU KBUTAHLLIKO
(cnin, yek), Ha KOPEKTHICTb BKa3aHHs HoMepy BIK, cymu, BantoTv i gatm npoBefeHHs onepauii
abo BMKOHATK iHWY Aito, nepeabayeHy BUMOramu BaHKy-ekBarpa, 3anexHo Big tmny bl1K.
8.13.3.Tlpu BUKOPUCTaHHI KapTKM ANg onfatu ToBapiB i nocnyr, [lepxatenb He MOBUHEH
BMNYCKATU KapTKy 3 NONS 30py i nepes TUM, 9K NignucaTu BiadUTOK 3 KapTku (cnin) abo yek
MOC-TepMiHany, NOBUHEH NepeBipMTH YK BIpHO 3a3HAYeHi cyma i gaTta onepauii. lignucyoun
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[aHUN [OKYMeHT, [epxatenb BUM3HAE MPaBUNbHICTb 3a3HayYeHOi cymu. [lepxaTtenb KapTku
MOBUHEH O4EPXaTH 04HY KoMito 0popMNeHOoro yeka abo cnina, NiAnMCcaHOro Kacupom.
8.13.4.MignpuemMcTBa, wo npurMatotb bIK B onnaty ToBapis abo nocayr, a TaKoX MYyHKTU
BMAA4i roTiBkM BaHKiB, MOXYTb BUMaratu Big [epxatens blNK npen'ssneHHs AOKyMeHTa, Lo
niaTBEpAXKYE MOro 0COOBUCTICTb, 3 MeTO iaeHTMdIKaLii Moro 9K 3akoHHoro Oepxatens BIK.
8.13.5. ko ToBap noBepHyTHIH abo Nocayra He OTpMMaHa B NOBHOMY 06c¢s3i, epxatenb bINK
CaMOCTIMHO NOBWMHEH 3BEPHYTMCS B TOProBy TOYKY, Y QKi OyB npuabdaHuin ToBap/HagaHa
nocnyra. [NpauiBHMK MignpuMeEMCTBA TOpPriBAai/cepBicy BUMUCYE 3BOPOTHY KBWUTAHLIiO abo
dhopmMye peBepcmBHY TpaH3akuito B [TOC-TepmiHani Ha cymy NnoBepHyTOro ToBapy/nocnyru. Ha
niacrasi uboro baHk 3apaxosye Ha KP [lepxatens 3a3HauveHy cymy. HYek/cnin, SKnMi BUAAETLCA
KacCMpoM Npu NpoBeAeHHi [AHOiI onmepauii MOBMHEH MICTUTM HOMEp KapTKW, CyMy siKa
MOBEPTAETLCA T HANMC, IKMIM 3aCBIQYYE WO AaHA onepaLis BigMiHSE nonepeaHio onnaty abo
NOBEepTaE KOWTU Ha paxyHOK KnieHTa. BialwKoAyBaHHS KOLWTIB 33 MOBEPHYTUI TOPFiBLIO TOBAp
Moxe 6yTvu npoBeaeHe Tiibkv B 6e3roTiBKOBiIM GOPMi - WASXOM NepepaxyBaHHS KOLWTIB Ha
KapTKOBMM paxyHOK KnieHTa.

8.13.6.1pwu 3pivicHeHHi epxxatenem onnaty ToBapiB Ta nocnyry Mepexi IHTepHeT bI1K, baHk,
3 MeTol niaBuweHHa 6e3neku MNpoBeAeHHS KOXHOiI onepauii, MaE nMpaBo NPOBOAMUTH
fofatkosy igeHTUdiKauio [epxatena (3 BUKOPUCTaHHS TexHonorii 3-D Secure). Y Takomy
BMMAOKy iaeHTMdikauia [epxartena npu npoBeneHHi HMM onepauii BiAOYBAETbCA WASXOM
HanpaBneHHs baHkoM opHOpasoBoro umdpoBoro napons 6aHky-eMiteHta CMC Ha
3apeEeCTpPOBaHNM MOBGINbHUI TenedoH [epxkatens, gakui Oyno BKA3aHO Npu yKNAOAHHI
Horosopy. Taknin 0AHOPa30BMI NApOb BUKOPUCTOBYETLCS [lepxatenem nif yac npoBefeHHSs
onepawii B Mepexi I[HTepHeT 3 ypaxyBaHHSAM HACTYMHOro:

-y pa3i HeBipHOro BBOAY OAHOPA30BOro LMdbpOBOro NApos nig vYac NpoOBeAEeHHS OOHIET
onepauii Tpu pasu nocninb, baHk Mae npaBo BiAMOBUTU [lepxaTento y nNpoBefeHHi TaKoi
onepauii.

- BipHe BBeAEHHS 04HOPA30BOro UMGPOBOro NApoo B MOMEHT 34iMCHEHHS onepaLii 3

NAATIXXHOK KapTKOK B |HTepHET NpupiBHIOETbCA A0 nianucy [epxaTtens, Wo NiaATBEPOXYE
MOro 3rogy Ha NpoBeAeHHSs onepaldii.
8.14. [epxaTtenb 3a BNACHUM BaXKAHHAM MOXe BiAMOBUTUCS Bif 00OATKOBOI igeHTMiKaLii
3 BMKOPUCTAHHS TexHonorii 3-D Secure, odopmuBLuM BigNOBIAHY 3asBY Y BiaAineHHi baHky
Ta/abo 3BepHyBLWNCH A0 KoHTakT-LeHTpy baHKy. Y pa3i BigMOBM Bif [,04aTKOBOI iaeHTUdIKaLii
3 BUKOpUCTaHHA TexHonorii 3-D Secure yci pu3nku, nos’a3aHi 3 BUKopuctaHHsaM blNK B Mepexi
iHTepHeT, Hece [epxaTtenb Takoi bl1K.

8.15. JlimiTu Ha npoBeAeHHA onepauiit i3 3actocyBaHHaM BIK

8.15.1.[inq 3MeHWweHHS MOX/MBOCTI MPOBEAEHHS MOMWUIKOBMX oOnepalid, a Takox Ang
NpoTUAii Waxpancbkum onepauisam, baHK Moxe BCTaHOBOBATM NiIMITM NO KiNbKOCTI Ta/abo
CyMi onepauir 3 BUKopucTaHHam blK.

8.15.2.lHdbopMaLito WoA0 NOTOYHUX PO3MIpPIB NiMITIB MOX/IMBO OTPUMATH B BiaAiNneHHi abo B
KoHTakT-LeHTpi baHky, abo 03HanoMuTMCS B MOBinbHOMY AoaaTtky baHky.

8.15.3.0nepauii 3a bIMK mMoxyTb 6yTM npoBefeHi B paMKax BCTAHOBAEHMX NiMITIB, ane He
BULLE 0OOMeXeHb, BCTAHOBIEHUX 3aKOHOAABCTBOM YKPAiHM.

8.15.4.baHk 3anuMwae 3a cobO MNpaBO 3MiHIOBATM Mepefik Ta 3HAYeHHS NiMITIB, WO
obMexyloTb npoBeaeHHs onepauin 3 bINK. 3 MeTo oTpMMaHHS iHboOpMauii npo BCi Aitoui
NniMiT1 KnieHT Moxe 3BepHYTUCA A0 BigAineHHs Ta/abo 0o KoHTakT-LeHTpy baHky.
8.15.5.KnieHT MOXe 3MiHWUTU rpaHMYHe 3HAYeHHS NiMiTiB, 0GOPMUBLUM BIANOBIAHY 335BY Y
BigaineHHi baHky Ta/abo 3BepHyBWNCH A0 KOHTaKT-LeHTpY baHky.

57
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkmx nocayr B AB “KITIPUHTOBUIM [IM” (nns disnyHmx oci6)



Miapo3ain 9. YmoBu HapaHHs nocnyru CMC-iHdopMyBaHHS

9.1. Cepsic «CMC-iHdopMyBaHHs»— Le cepBic, akui go3sonse KnieHty 3a gonomorow CMC
Ta IHWMX NOBIAOM/IEHDb (B TOMY YMCAi, 3 BUKOPUCTAHHSAM MpOrpaMHmMx aoaatkis Viber Ta iHWnx
LOJATKiB, B paMKaX TEXHIYHMX MOXIuMBOCTeN baHKy) onepatMBHO OTpMMYBATH iHPOpPMaLLito
npo onepauii, npoeBefeHi 3 BukopuctaHHam bl1K, KoHTpontoBaTh pyx KOLWTIB 33 4ONOMOrOH
noBigoMneHb Ha MOBINbHUI TenedoH Ta/abo iHWMIA NOPTATUBHMI NPUCTPIN Ta OTPUMYBATU
iHWY iHpopMauito Bia baHky. KnieHT noBuHeH Matu MobBinbHMIM TenedboH abo iHWUA
NMOPTATUBHWUIN NPUCTPIl (Hagani — MobinbHWI TenedoH), NigKAKYEHUI 40 NOCAYyr MOBINbHOMO
3B'93Ky OAHOro i3 onepatopis YkpaiHu. Lnaxom yknapgeHHs [orosopy, KnieHT Hapae
NMMCbMOBY 3roay Ha BianpaeBky baHkoM noBigoMneHb Ha MOBinbHUI TenedoH BiANOBIAHO 4O
Horosopy Ta unx YMoB.

9.2. [na MOXNMBOCTI KOpUCTyBaHHA cepBicoM «CMC-iHbopMyBaHH:», TenepoH Mae
niaTpumyesatn cepsic otpumaHHs CMC, a onepaTtop M0GinbHOro 3B’3Ky HaAaBaTUM CBOIM
KnieHTaM nocnyru 3 BianpaBku Ta oTpuMaHHa CMC Ta 6yt onepaTtopoM MOBINbHOrO 3B’A3KY,
SKMIM Ma€ NpaBo HaJaBaTu NOCAYrK Ha TepuTopii Ykpainu. [lng po6oTu 3 nocnyroto B TenedoHi
MatoTb OyTM akTMBOBaHI QyHKLUIii Bignpasku Ta npuiioMy CMC. [Ing oTprMaHHS NOBiAOMIEHb
3 BMKOPMUCTaHHSAM MNpOrpamMHMX [oAaTKiB(Hanpuknag, po3pobneHun komnadiew Viber),
MOBinbHUM TenedoH MaE NiATPUMYBATM MOXIMBICTb BWMKOPWUCTAHHS TAKOro [AOAATKY Ta
30aTHUM NPUMMATKM TaKi NOBIAOMIEHHS.

9.3. KnieHTy HeobXiAHO 03HAaMOMMUTUCH 3 BiAMOBIAHMM PO34INOM HCTPYKLIi A0 TenedoHy,
a TAKOX 3arajibHMMM NPaBUIaMMU KOPUCTYBAHHS LLi€0 DYHKLIELD, WO BCTAHOB/EHI ONepaTopoMm
3B’a3Ky KnieHTta 1a/ab0 po3po6HMKOM BigNOBIAHOMO MPOrpaMHOro 4oAaTKy.

9.4. (CepBiC aKTMBYETLCS NO NAATIXHIM KapTwi. Of4HY KapTKy MOXHA MiAKAUYMTM 40 KiNbKOX
HomepiB MOOinbHUX TenedoHiB. MNpu HagBHOCTI y Kni€HTa AEKiNbKOX KapTOK, BiH MoOXe
NiAKTIOYUTU KOXKHY KApTKy Ha OKpeMuit HoMep MobinbHOro TenedoHy, abo nigknuMTh BCi
KapTKM 40 OAHOro HoMepy Mo6inbHOro TenedoHy.

9.5. [pu Bunyck KapTok 3a iHiLiaTMBO KNi€EHTA, B TOMY UMCAi Y BUNAAKY BTPATU /KPALiXKKM
/NOWKOMKeHHsI/KoMnpomeTauii  KapTtkn, [0 HoBoi KapTku cepBiC  NigKIHOYaETHCA
aBToMaTuyHo. [pu 6nokyBaHHi KapTku [epxaTtenem, po3cunka NOBIAOMMEHb ANS TaKoi
KapTku, aBTOMATUYHO NPUNUHSETHCS.

9.6. KnieHT cnnayye baHKy 3a Nigknto4eHHs, 3MiHy HoOMepy MO6inbHOro TenedoHy Ta 3a
KopucTyBaHHSA cepBicoM «CMC-iHhpopMyBaHHA» NNaTy 3rigHo 3 Tapmdamu, SKLLO Taka KoMicia
3a3HaveHa y Tapudax go lNpoaykry, B paMkax SKoro 6yno BUNyLLEeHO KapTKy.

9.7.  Mipknountrcs po cepsicy «CMC-indopMyBaHHsA» KnieHT Moxe y BipgaineHHi baHky, oe
Biakputo 1oro KP, wnaxom nogaHHa o baHky BianoBigHOI 3asBM abo y BMMNAAKY 3MiHM
HanawTyBaHHS CEPBICY - AMCTAHUIMHO, WNsSXOM 3BepHeHHS KoHTakT-ueHTpy baHky. Cepsic
aKTUBYETbCA BiApasy, y niarsepoxeHHs KnieHT otpumye CMC npo akTuBauild NOCAyru.
KinekicTb nigkntoueHs KnieHta fo cepBicy HeobMexeHa.

9.8. TllipknoueHHa poaaTkoBoi KapTku Ao cepsicy «CMC-iHGOPMYBaHHS» 34iMCHIOETLCS
BnacHukom KP.

9.9. [licna npoBefeHHs 3a [OMNOMOrOK KapTKM onepauii, wo noTtpebye asTopwu3auii,
Hanpuknag, onsata ToBapiB i NOCAYr B TOProBesibHi MepeXi, 3HATTS roTiBKKU, NonoBHeHHS KP
i 7.0. baHk Hapcunae Ha Homep MobinbHoro TenedoHy KnieHta CMC npo onepauito, wo 6yna
nposefeHa. Lle noBigoMneHHs MicTUTb iHpopmauito npo:

- HOMep KapTKW, 3 BUKOPUCTAHHAM KOi Byna npoBefeHa onepauiqa (octaHHi 4 umdpu
HOMepa KapTKw);

—  Tun onepauii (OTPUMaHHA roTiBKK, onaaTa TOBapiB, i T. iH.);

— CyMy Ta BankTy onepawii;
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— Micue Ta Yac NpoBefeHHs onepaLii;

— AOCTYNHUM 3aNMWOK KOWTIB Micng nposefeHHa onepauii (anga popatkosux bl1K
BIAKPUTMX Ha iM’Q TpeTboi ocobw, iHdopmMaLis Npo AOCTYMHMI 3aNMWIOK HAACMIAETHCA B
MeXax HEBMKOPUCTAHOro NiMiTy BWUTPAT, SKWO Taknui OyB BCTaHOBAEHMM no AaHin bIK
B/IACHUKOM PaxyHKY);

— iHpopMaLito Npo BiAMOBY Yy BUMAAKY, AKLLO OnepaLisa He 6yna npoBeaeHa yCrillHo.
9.10. CMC TakoX HaACWMNAKTLCA Npu 34iMCHeHHI onepauii nonoBHeHHsi KP Knienta
(roTiBKOBE MOMOBHEHHS 3/6e3 BuKOpucTaHHa KapTku, 6e3roTiBKOBE MNOMNOBHEHHS) Ta
BMOATKOBMX onepauin (Buaadva roTieku 3 KP 3/6e3 BMKOPWUCTaHHS KapTKuW, Ge3roTiBkoBe
nepepaxyBaHHs KowTis 3 KP).

9.11. CMC He Hapcunaetbca KnieHTy, SKWO CyMa CNMCaHHS/3apaxyBaHHA KOwWTiB 6e3
BMKOPUCTAHHS KapTKU NPU3BOAMUTb A0 3MiHW AOCTYMHOMO 3a/IMILKY HA paxyHKy meHwe 10 rpH.
9.12. Tlpu 3MiHi LOCTYMHOrO 3aNMLWKY HAa PaxyHKY LWISXOM CMMCAHHS/3apaxyBaHHS KOLWTIB
6e3 BukopuctanHs BINK,CMC no [JopatkoBUM KapTKam, SIKi BigKpUTi Ha iM’1 TpeTboi 0cobu, He
Ha4CUNaTbCA.

9.13. baHK Ma€ npaBo CaMOCTIMHO Ta/abo yepes cBOiXx napTHepiB (B ToMy uncni MIC VISA),
3 9KMMU YKNAOEHO BiAMOBIAHI AOrOBOPM NPO HEPO3ronolWeHHs iHbopMauii, HaACMNaTn Ha
HoMep MobinbHoro TenedoHy KnieHta nosigomneHHs Npo Tapudu, NpoayKTH Ta MOCAYrH, akLii
Ta iHWi iHbOpMaLiMHi NOBIAOMAEHHS NPO YMOBKM 006CNYroByBaHHS Ha Wwo KNieHT Hagae CBO
NMMCbMOBY 3rofly WASXOM yKnageHHs Jorosopy.

9.14. Y Bunagky nNigkIOYeHHs AOAATKOBOro Homepy TenedoHy Ta/abo 3aMmiHM HoMepy
TenedoHy, Ao gakoro 6yna nigknodeHa nocnyra «CMC-iHpopmyBaHHA», KNieHT niaTBEepAXYE
CBOI MMCbMOBY 3roay Ha oTpuMaHHs CMC Ha HOoBMI HOMep TenedoHy, Ky BiH Hagas nig, vac
yKnagaHHa orosopy.

9.15. HapcunaHHs iHdopmalii BigbyBa€ETbCs BIOKPUTUMM KaHanaMu 3B'A3Ky. baHk He Hece
BIANOBIAANbHOCTI 33 PO3roOfIOWEHHS, BUKPUBMIEHHS Ta HEOTpUMaHHS KnieHToM iHpopmauii
Npo NAATiXKHY KapTKy, WO MOXEe MaTM Micue Mpu HaAaCMNaHHi iHpopMauii Ha Homep
M06inbHOro TenedoHy.

9.16. baHK He Hece BiANOBIAANbHOCTI 3a Nepenayvy iHpopmauii npo bIMK y Bunagky HagaHHS
KnieHToM HeBipHOro Homepy MobGinbHOro TenedoHy Mpu MigKAKYEHHI A0 nocnyrn abo
BiACYTHOCTI MOX/IMBOCTI BMKOPMUCTaHHS Ha Mo6inbHOMY TenedoHi KnieHTa nporpamHux
A0AATKIB (Hanpuknag, po3pobneHuii komnaHieto Viber) Ta/abo 34aTHOCTI NPUMMaAHHS TakKX
NoBiAOMNEHb.

9.17. [ns BigMOBM Big NOCNYrM OTPUMaHHS iHDOPMaLii 3a NNATIXXHOK KapTKOK HeobXiaHO
3BEpHYTUCA 00 BigaineHHsa baHky abo 3atenedoHyBati B KOHTakT-ueHTp baHKy 3a HOMepamu
TenedoHis 0-800-50-18-08 Ta/abo +38 044 593-10-20.KnieHT MoXxe BiaKIOYMTKN CEpBiC B
uinomy abo BianNpaBKy NOBiAOMEHb 3 BUKOPUCTAHHAM Oyab-KOro 3 NporpaMHUX O0AaTKiB,
LWISXOM 3BepHeHHS A0 baHKy 3 BiANOBiAHO 338800 ab0 3aTenedoHyBaBLwK B KOHTAKT-LEHTP
baHky 3a Homepamu TenedoHis 0-800-50-18-08 ta/abo +38 044 593-10-20, noBiaoMMBLLK
npo BiAMOBY Bif, OTPMMAHHS BiAMNOBIAHOI NOCAYrK.

Mippo3ain 10. HapaHHg iHWMX nocnyr BaHky

10.1. MpaBuna KopucTyBaHHA cepBicoM «llepekas yepes 6aHKomaT»

10.1.1.MNepekas yepe3 6aHKOMAT MOXe OYTU 34INCHEHNNA:

- 3 KapTKM Ha KapTKy MiX KapTKamu, o 6ynu emitoBaHi AB «KJIIPMHTOBUI [1IM»;
- MK KapTKOBMMU paxyHKaMU KNI€HTA, LWLO BiAKPUTI 4O OAHIEI KapTKMu.
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10.1.2.Cepsic «[lepeka3 uepe3 OaHKOMaT»  3AIACHIOETLCA 3 YpaXyBaHHSIM OOMeEXEHb,
BCTaHOBNIEHMX YMOBaMu, [10roBoOpom, YUHHMM 3aKOHOAABCTBOM YKPaAiHU, PEXXMMOM PaXyHKIB,
a TaKOX TEXHIYHUMMU MOXNMBOCTAMM baHky. MNpu ubomy:

- 3a gonomoror baHkoMaTy MOXHa nepepaxoBYBaTU KOLWTU BUKIKOYHO Y [pUBHSAX;

- He 34iMcHeTbCa nepekas 3 KP pe3sngeHTa Ha KP Hepe3npgeHTa;

- He 34iMCHIOTLCS MepeKasn 3 BUKOPUCTAHHSM KOPNOPaTUBHMUX KapT.

10.2. MynbtuBanioTHi KP Ta paxyHku B BantoTi

10.2.1.B 3anexHocTi Big obpaHoro BnacHnkom paxyHky TapudHoro nnaHy ta/abo NakeTHoi
npono3uuii baHk NponNoHyE BiAKPUTTS AOAATKOBUX KapTKoBKUX paxyHkis B EUR, USD, CHF, GBP
Ta pOCINCbKMX pybnax, 9ki gonoMaralTb BrnacHuMKy paxyHKy 3aowWaauTu  KOMICiHY
BMHAropody 3a KOHBEpTAuild BantoT B €BPO30OHiI Ta B gonaposin (CLUA) 30Hi, a Takox
oTpuMyBaTh nepekasm Ha KP Big TpeTix 0cib 3 €Bpo 30HM Ta gonaposoi (CLLUA) 30HM.
10.2.2.baHk NPOMOHYE BIAKPUTTA MY/bTUBANKOTHUX KP (UAH/RUB,
UAH/USD/EUR/RUB/CHF/GBP a6o iHwi koMb6iHaLii 3anexHo Big yMoB [TakeTHOi npono3uuii),
SKi [03BONSATb BRAacHUKY paxyHKy TakOX 3a0WapuMTM Ha KOHBepTauii BantoT. [lig yac
pO3paxyHKiB Ha TepuTopii YKpaiHu, KOWTN ByayTb CAMCYBATMCS 3 PaxXyHKY Y HaLiOHANbHIN
BaNOTI, @ NpM pO3paxyHKax 3a KOPAOHOM - 3 paxyHKYy B iHO3eMHIin BantoTi. Y pasi BigCyTHOCTI
KOWTIB Ha OQHOMY 3 paxyHkiB, 6aHK aBTOMaTMYHO [AebeTye iHWIA KapTpaxyHOK 3
KOHBepTaLi€

10.2.3.3a kypcoMm baHky.

10.2.4.3MiHa  HanawTyBaHHA  MYNbTMBANIKOTHOCTI MOXe  34IACHIOBATUCS B paMKax
AMCTAHLiIMHOro 06CyroByBaHHS Ta 3rigHO 3 yMoBaMu/TapudaMu BiANOBIAHOIO NPOAYKTY.

Mippo3ain 11. MNpaBuna HagaHHA  CNOXMBYMX  KpeaMTiB Yy  BUINSAI  KpeaUTHOI
NiHii/KpeaUTHOro NiMiTy A0 KApTKOBOrO PaxyHKY.

11.1. 3aranbHi NONOXEHHS.

11.1.1.bank BigkpuBae KpeauTHy niHito/BCcTaHOBNOE KpeauTHui nimiT [o3uyanbHuKy ang
npoBeneHHs po3paxyHkiB 3a gonomoroto BlK, wo sigkputa go KP Ha ymoBax, BU3Ha4yeHMX
KpeantH1UM oroBopoM B Nopaaky, nepeabavyeHoMy YUHHUM 3aKOHOAABCTBOM YKpaiHu, UMMuH
YMoBamu.

11.1.2.baHK Hafa€ CNOXUBYMM KpeauT (Aani 3a Tekctom uboro lMigpo3apiny 11 - Kpegut) Ha
BNacHi notpebu No3nyanbHMKa, HE NOB’'A3aHI i3 34iMCHEHHSM NiANPUEMHULLKOI, HE3aNEXHOI
npodecinHoi abo BMKOHAHHI HMM 00O0B’A3KiB SIK HalMaHOro MpauiBHWMKA, Yy ¢dopMi Ta y
nopsaKy, BU3HaYeHoMy ymoBamu KpeauTHOro orosopy, LMMm YMoBaMu.

11.1.3.Cyma Kpeauty, CTpOK noBepHeHHs KpeauTy, po3Mip MpOLEHTIB 3a KOPWUCTYBAHHS
Kpeoutom (B TOMy uncni npoctpoyeHnM KpeamToMm) Ta po3Mipu nnat (KOMicii) 32 HagaHHS
KpeouTy i nnatv 3a o6cnyroByBaHHS KpeauTHOI 3a60proBaHOCTI (B TOMY YMC/i MPOCTPOYEHOI
KpeaMTHOI 3ab0proBaHOCTi), @ TaKOX BCi iHWI cynyTHi nocnyrn (iXx BuA Ta po3Mip)
BM3Ha4aloTbCs 6e3nocepenHbo B KpeamutHoMy gorosopi Ta Tapudax baHky.

11.1.4.baHk ans obnikoBux winen Mmoxe BiakputH MNo3nyanbHUKy KpeauTHWUiA Ta iHWI paxyHKM.
11.1.5.HapaHHsa TpaHwie B Mexax KpegoutHOi niHii HOCUTb BIAKNAWMYHMI XapakTep B
3aNexHoCTi BiA MoxnamBocTer baHky, npu uboMy baHk Mae 6e3ymoBHe npaso 6e3
nonepegHbOro noBigoMaeHHs [lo3uyanbHMKA B OAHOCTOPOHHLOMY MNOPAAKY NPUNUHUTU
BMAAQuy TpaHWiB, y TOMy YMCNi y pasi HAcTaHHSA Bunagkis, nepepbayeHumu KpeautHum
[OroBOPOM Ta LMMKM YMOBaMM.

11.2. YMoBu HapaHH#A Ta noraweHHs Kpeaury.

11.2.1.HapaHHs Kpeauty B Mexxax KpeauTtHoi niHii/KpeauTHOro nimMity 3aiMcHIOETbCS baHkoM
aBTOMATUYHO Y BMMNAOKY HeOOoCTaTHOCTI kowTiB Ha KP  [lo3nMyanbHMKa npu 34iMCHEHHI
onepaui 3 bIK, npu ubomy BCi onepauii 3 HagaHHa Ta 0OCNYroByBaHHS KpeauTy 3
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BMKOpucTaHHaMm blIK 3aincHioioTbCa BignoBigHO A0 Tapudis, B TOMY u4MCli BpaxoByHUU
Tapu@PHMI NaKeT KAPTKOBOIO PaxyHKY.

11.2.2.MNoraweHHsa Kpeouty (B ToMy umcni npoctpodeHoro Kpeauty)/KiHuese noraweHHs
Kpeouty (B ToMy umcni KiHuese noraweHHs npoctpoyeHoro Kpeguty) 34incHioeTbes baHkom
aBTOMATUYHO Y pa3si HAfBHOCTI nacuMBHOro 3anuwky Ha KP lo3uyanbHuka Ta HassBHOCTI
NOTOYHOI 3aboprosaHocTi 3a Kpegutom (B ToMy uncni npoctpoyeHum Kpeamtom) abo wnsgxom
BHeceHHS [o3nyanbHMKOM BignoBiaHoi cymu Ha KP 3 ypaxyBaHHaM PernameHTy 3apaxyBaHHS
rpowoBmx KowTiB Ha bIK.

11.2.3.Y pa3i g9kwo Ha iM’'a KnieHTa BigKpuTO Aekinbka KapTkoBux PaxyHkiB, B TOMy umnchi Ti,
Wo o6’egHAHHI MYNbTUBAJIIOTHOK CXEMO 06MiKy, noraweHHs 3aboproBaHocTi 3a Kpegutom
30iMCHI0ETbCA BaHKOM aBTOMATMYHO (WASXOM AOrOBIPHOrO CMMCAHHS) Ta 3 AOTPUMAHHAM
HaCTyNHOi NPIOPUTETHOCTI BANKOT PaxyHKiB (N0 NOPSAKY): HAaLiOHanbHA BantoTa YKpAiHM -
rpueHs, ponap CLA, €Bpo, QyHTM CTepniHrie, LWBeNUAPCbKUIA (PaHK, POCIMCbKUIA pybIb.
Mopsnok Moxe ByTW 3MiHEHWI 33 3asBOK BMACHWMKA PaxyHKY, ane nepuot (no Mnopsiaky)
3aBxaum byne HauioHanbHa BantoTa YKpAiHM — rpUBHS.

11.2.4.Cyma 3aboproBaHocTi 3a KpegmMtom He NOBMHHA NepeBuLLyBaTU BCTaHOBAEHMI JTiMIT
KpeauTyBaHHS (3 ypaxyBaHHSAM rpadiky 3meHweHHs JIiMiTy KpeouTyBaHHS) BiANOBIAHO 00
ymoB [orosopy. KiHueBe noraweHHs KpeouTy 3AIMCHIOETECS [103UMYaNbHUKOM B TEpPMIH,
nepepbaveHnin ymosamu [lorosopy.

11.2.5.0HeM HapaHHa KpeauTy (MOro YaCTMHM) BBAXKAETLCS AEHb CMMCAHHS/NepepaxyBaHHs
KOWTiB 3 KpeanTHOro paxyHKy.

11.2.6.1Hem noraweHHss Kpeguty (B8 TOMYy uwucni npocTtpoyeHoro Kpeauty)/KiHuesoro
noraweHHs Kpeauty (B ToMy umcni KiHueBe noraweHHs npoctpoyeHoro KpeamTy) BBaXKa€eTbes
[LEeHb 3apaxyBaHHS Ha BiANOBiAHI paxyHKn baHKy B moBHOMY 06cs3i: cymn Kpeguty (B TOMy
yucni npoctpoyeHoro KpeguTy), HapaxoBaHUX MNPOLEHTIB (B TOMY YMCAi NPOCTPOYEHUX
MPOLLEHTIB) 3a MOro KOPUCTYBAHHSA, N1aTK 3a 06C1yroByBaHHS KpeaMTHOI 3a60proBaHoCTi (B
TOMY YMCNi NPOCTPOYEHOT KpeaMTHOI 3ab0proBaHOCTI) Ta BCiX iHWMX nnaT, nependayeHmx
KpeoutHum porosopom T1a/abo Tapmudamu baHky, a TakoX MOXAMBKUX WTPAdHMX CaHKLIM 33
HEBWKOHaHHSA ab0 HeHanexHe BUKOHaHHA KnieHToM ymoB KpeaMTHOro 4OroBopy Ta NOMOXEHb
umMx YMos.

11.2.7.1pn HapxomxeHHi Big [lo3MyanbHMKA TPOLIOBMX KOLWITIB Y pPaxyHOK MNOraweHHs
Kpeauty (B ToMy umcni npoctpoyeHoro Kpeauty)/KiHuesoro noraweHHsi Kpeguty (B Tomy
yucni  KiHuesoro noraweHHa npoctpodyeHoro Kpeauty) Ta/abo npoueHTiB (B T.M.
NMPOCTPOYEHMX MPOLEHTIB) 33 KopucTyBaHHa KpeouTom (B TOMY 4MCAi MPOCTPOYEHUM
Kpeoutom), Ta/abo nnatm 3a popatkosi Ta/abo cynyTHi nocnyru baHky, BMKOHAHHS
MNo3nyanbHMKOM 3000B’a3aHb 33 KpeauMTHMM [OOroBOPOM 3LIMCHIOETbCS Y  HACTYMHIM
4yeproBoCTi:

- npocTpoyeHi lMpoueHTH 3a KopucTyBaHHA KpeauTom (SKWO MpoCTpoyeHHs byne
MaTu micue);

- npocTpoyeHa cyMa Kpeauty (SKWwo npocTpoyeHHs byae mMatu micue);

- CTPOKOBI HapaxoBaHi lNpoueHTn 3a kopuctyBaHHa KpeguTom;

- cTpokoBa cyma Kpeguty;

- Komicii baHky, gki nignaratote cnnati 3rigHo 3 Tapudamu;

- HeyCTOoMKa (SKLWO HeycToMKa Byae MaTu Micue).

Y pasi HagBHOCTI 3a/MLWKy TrPOWOBMX KOWTIB MiCAg CNaatM  BCiX HEOo6XiaHMX
nnatexis/diHaHCOBKMX 3060B’a3aHb [103MYanbHMKa y NAATIXKHOMY Mepiofi, Taka CyMa 3a/ULWKy
rPOWOBMUX KOLITIB HAMpaBnsSieTbCs B paxyHok [loraweHHs Kpeauty MambyTHiX nnaTiKHUX
nepioais.
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11.2.8.Mo3nyanbHMUK 34iMCHIOE noraweHHs Kpeguty (B ToMy umcni npoctpoyeHoro Kpeauty)/
KiHueBe noraweHHs Kpeauty (B ToMy umcni KiHuese noraweHHs npoctpoyeHoro Kpeauty) y
BantoTi KpeauTy y CTpoku Ta B po3Mipi, BU3SHaYeHuMu [1oroBopom Ta ummMu YMoBaMMu.
11.2.9.CTOpOHM NOroaXKyTbCs 3 TUM, WO baHK He AA€ XXOAHMX FapaHTiM WOAO0 HE3MIHHOCTI
pO3Mipy MPOLEHTIB 33 KOPUCTYBaHHS KpeauTtom (B TOMy uncni npoctpoyeHnm Kpegmtom), a
TOMY pPO3MIip MPOLEHTIB 3@ KOPUCTYBaHHA KpeauTom (B TOMY uncii npoctpoyeHnm Kpeautom)
3a JloroBopoM BHACNiAOK HACTAaHHA MOAii, ska Mae 6e3nocepefHi BMAMB HA BapTiCTb
KpeauTHUX pecypciB, B TOMYy YMCAi, 3aN€XHO Bif 3MiHM 001iKOBOi CcTaBkM HauioHanbHOro
6aHKy VYkpaiHM abo MpOLEHTHMX CTAaBOK 3@ aAKTUBHMMM | MACMBHMMM Onepauiamu
HauioHanbHOro 6aHky YKpaiHu, 3MiHM MPOLEHTHUX CTaBOK HAa KPeAMTHOMY pPUHKY YKPaiHu,
BHACNMIAOK MPUNHATTS KOMMETEHTHUMM AEepXXaBHMMM OpraHamMu YKpaiHW pilleHb, Lo
6esnocepeaHbO BMIMBAKOTb HA CTAH KPeAUTHOrO PUHKY YKpaiHW, MOxe ByTK 3MiHeHUI. baHk
Ma€ NpaBo iHILilOBaTU 3MiHY pO3Mipy NpPOLEHTIB 33 KOpUCTyBaHHSA KpeauTom (B TOMY umchi
npoctpoyennuM Kpegutom) no [orosopy. B Takomy pasi baHk Hanpaensge [1o3nyanbHUKy, a
TakoxX [opyuntento [lo3mMyanbHMKa BIiAMOBIAHE MOBIAOMMEHHS 3 3a3HAYEHHAM HOBOI
MPOLEHTHOT CTAaBKM, @ TAKOX NPUYMH, 3 9KMMK baHK NOB’A3ye HEOOXiAHICTb 3MiHM MPOUEHTIB
33 KOpUCTYBaHHA KpeanTtom (B TOMy Yncii npocTpoyeHmnM KpeautoM) Ta Npono3uLLito YKIacTu
L0A3TKOBMI forosip fo [loroBopy Ta AOroBopiB 3abe3nevyeHHs BUKOHAHHS 3000B’a3aHHS (y
pasi HAsgBHOCTI).
Y pasi gakwo 3anponoHoBaHa baHkoM nnata 3a kopuctyBaHHs Kpeautom (B TOMY uuchi
npoctpoyeHnuM KpepgutoMm) 3a40BONbHUTL [lo3nuyanbHuka, To CTOPOHM yKNapawTb Ta
nianucyoTb [OOATKOBMA Aorosip A0 [oroBopy npo 3MiHY MPOLEHTHOI CTaBKM 3a
KopuctyBaHHs Kpegutom (B TOMy uucni npoctpodeHmMm Kpeautom), Takoxk baHk Ta
Mopyuntens yknagaoTb Ta NiANUCYIOTb 40AATKOBMIM AOrOBip 4O AOrOBOPY NOPYKW/AOroBOpPY
3aCTaBW/[OroBOpPY iNOTeKM (y pasi HAsiBHOCTI), WO YKNaaeHwWi B 3abe3neyeHHs BUKOHAHHA
30608B’3aHb [To3nyanbHuka 3a KpeautHum oOroBopom.
11.2.10. MNoraweHHs 3a60proBaHOCTi, BHACNIAOK OTPMMaHHS baHKOM rpoLWOBMX KOLWITIB
3a pe3ynbTaTaMM BUKOHAHHA BWKOHABYOrO [AOKYMEHTA, 3A4IMCHIOETbCS B MOPSAKY,
BM3HAYEHOMY TAaKMM BUKOHABYMUM AOKYMEHTOM.
11.3. HapaxyBaHHS Ta cnnaTa NPOLEHTIB:
11.3.1.MpoueHTn 3a KopucTyBaHHA KpeauTtoMm (B TOMYy ymcni 3a npoctpoyeHum Kpenutom)
HapaxoBYKTbCA B Mepiofd 3 Mepworo KaneHAApHOro AHA MOTOYHOMO MiCAUS MO OCTAHHIN
KaneHAapHWM AeHb MOTOYHOIO MicCsLs BKIOYHO.
11.3.2.baHK Ma€e MpaBO 3MIHUTM MEXaHi3M HapaxyBaHHS MpPOLEHTIB 33 KOPUCTYBAHHS
Kpeontom (B TOMy umcni 3a npoctpoyeHum Kpeautom). HOBWIM NOpSAOK HapaxyBaHHS
MPOLEHTIB MNOYMHAE LiFTM 3 OATWU, BKA3aHOIi y BiANOBiAHOMY noBifoMneHHi baHky, ake byae
AoBefeHo A0 Bigoma lo3nyanbHUKa O4HWMM UM AEKiNbKOMA i3 HACcTynHMX cnocobis (Ha BuUBIp
baHky):

- 3acobamu NOWTOBOrO 3B’A3KYy Ha agpecy(-u) lNo3nyanbHMKa, WO 3a3HaveHa(-i) y
KpeaouTtHoMy porosopi,

- WwAaxoM HanpasneHHs CMC-noBigOMNeHHS Ha Homep MOGINbHOrO TenedoHy
Mo3nyanbHMKa,

- 3a AONOMOrOK CUCTEMU eN1eKTPOHHOIO 06CNYroByBaHHS,

- y BiANOBIAHOMY OroONOWEHHI Ha iHPOPMALIMHMX CTEeHAAX, O PO3TALIOBAHI Y
NpuUMiLlLeHHsAX baHky,

- Ha canTi baHKy 3a enekTpoHHOW agpecoto https:;//www.clhs.com.ua.
Mo3nyanbHMK HAOAE 3rogy Ha HanpasfieHHS baHKOM BKa3aHOro MoOBiAOMAEHHS Ha agpecy(-
n)/HoMep MobinbHoro TenedoHy llo3unyanbHmKa, WO 3a3HaveHa(-i) y Jorosopi, 3acobamu

62
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkmx nocayr B AB “KITIPUHTOBUIM [IM” (nns disnyHmx oci6)



nowToBoro/TeneOHHOro0  3B’'A3Ky Ta/abo 3a [OOMOMOrol CUCTEMM  €/IeKTPOHHOrO
o6cnyroByBaHHS. [103MyanbHMK 3060B’93YETHCS 03HAMOMUTUCA 3 3a3HAYEHOK iHPOPMaALLELD,
B TOMY 4Mmchi y pasi ii po3MmiweHHs Ha cauTi baHnky Ta/abo iHPopMaLiIMHUX CTeHAax, Lo
pO3TaLIOBAHI Y NPUMILLEHHAX baHKy.

11.3.3.HapaxyBaHHa BaHKOM NpoueHTIB 34IMCHIETHCS 32 PAKTUYHY KiNbKiCTb KaneHAapHUX
[LHIB KOpucTyBaHHSA KpeouToMm (B TOMY uucni npoctpoyeHuM KpeamTom), MOUMHAKUM 3 [HS
HapaHHs Kpeguty, no pgHs KiHueBoro noraweHHs Kpeguty/KiHUeBOro noraweHHs
npoctpoyeHoro Kpeauty, BUX0Aa4M 3 GakTMUYHOrO 3anuLuKy 3aboprosaHocTi 3a Kpegutom (B
TOMY 4yucni npoctpoyeHnm Kpegutom).

11.3.4.®aKkTMYHa KinbKiCTb AHIB KOPUCTYBaHHA KpegutoMm (B TOMY YMCi MPOCTPOYEHUM
KpeauToM) BU3HAYAETLCS 3 ypaxyBaHHSIM TakKnMx 0COBANBOCTEN:

- AeHb HafaHHa KpeauTy/OeHb BMHUKHEHHS NpocTpoyvyeHoro Kpeauty BKKOYAETLCS B
PO3paxyHOK KifIbKOCTI AHIB KOpUCTyBaHHA KpeanTom/npoctpoyeHmnM Kpeautom;

- [eHb noraweHHs 3aboproBaHocTi no Kpeauty/npoctpoyeHoMmy Kpeauty He
BKJTIOYAETLCS B PO3PAaXYHOK KifIbKOCTI AHIB KOpWUCTyBaHHSA KpeamMtom/npocTpoyeHnm
Kpeautom.

11.3.5.KinbKicTb AHIB Y poui Anst po3paxyHKy [poueHTiB Bu3HavaeTbcs CtopoHamu y 365/366
(TpUCTa WiCTAECAT N'ATb/TPUCTA WICTAECAT WiCTb) AHIB, KINbKICTb AHIB Y MicaUi - hakTU4YHA.
11.3.6.loraweHHs NpoueHTiB (B TOMY UMCi NpoCTpoYeHmx NpoueHTiB) 34iMCHIOETLCS baHkoM
aBTOMAaTMYHO Y Ppa3i HASBHOCTI nacuMBHOro 3anmwky Ha KP [lo3nuyanbHMKa Ta HAsiBHOCTI
3a60proBaHOCTI 33 NpouUeHTaMu (B TOMYy UMCJIi 32 NPOCTPOYEHMMM NpoLeHTamu) abo B pasi
BiacyTHocTi kowTiB Ha KP wngaxom BHeceHHs [lo3uyanbHWKOM BignoBigHoT cymu Ha KP 3
NoOJanblWMM MNepepaxyBaHHSIM T[POLWOBMX KOWTIB BaHKOM Ha paxyHOK HapaxoBaHMX
MpoueHTiB (B TOMY Yncni NpocTpoyeHux NpoLeHTiB).

11.3.7.0HeM noraweHHs 3a60proBaHOCTI 3a NpoueHTaMu (B TOMY YMCAi 33 MPOCTPOYEHUMM
NPOLLEHTAMM) BBAXKAETbCA [AaTa CMNMCAHHSA HeobxiaHoi cymu kowTiB 3 KP npu HassHoCTI
HeobXxigHoi cymu.

11.3.8.To3nyanbHmK cnaavye baHKy npoueHTV 3a KopucTyBaHHa KpeguTom (B TOMy uumchi
npoctpoyeHmuM Kpeguntom) y BantoTi KpeauTy y CTpoku Ta B po3Mmipi, BUSHaYeHuMu [Jorosopom
Ta UMMKU YMOBaMMU.

11.4. NpaBa Ta 060B'A3KMN CTOPIH.

11.4.1.baHK 3060B’A3y€TbCA:

11.4.1.1. Bipkputn Knienty KpeoutHy niHito/BctaHoButn KnieHTy KpeautHui niMiT Ha
yMOBax, BU3HaYeHux [1oroBopom Ta uumu YMoBaMM.

11.4.1.2. 3abe3neuyBatv [lo3nyanbHMKA KOHCYAbTALiMHMMKM MOCAYramMmn 3 yCiX NUTaHb, LLO
CTOCYIOTbCS KpeaMTHOro o6CcyroByBaHHS, HagaBatM Ha BMMOry [lo3myanbHUKA iHbGOpMaLito
Npo NOTOYHMI PO3Mip Moro 3aboproBaHocTi 3a [oroBopom, a Takox Bunucky no KP y
BianosiaHocTi ao Tapuaois.

11.4.1.3. 3abe3neunTn 36epexeHHs iHQopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULO, Y TOMY
4nCni, ane He BUKIKOYHO, iHPOpMaLIi WoA0 paxyHKiB, onepauii, NpoBeAeHNX N0 paxyHKaMm
MNo3snyanbHuka, 34iAcHeHUX [lo3uyanbHMKOM  yroa, PiHAHCOBO-EKOHOMIYHWMIA  CTaH
Mo3nyanbHMKa, HaNPsSIMK Ai9NbHOCTI, iHWOI iHPopMaUii, ska cTana sigoma baHky y npoueci
obcnyroByBaHHs [lo3nyanbHuka (baHKiBCbKOI TaeMHuui). be3 3rogm lMo3myanbHuka baHk
pO3KpuBaE TpeTiM ocobam iHdopMaLito, WO MICTUTb BAHKIBCbKY TAEMHULIO, BUKIKOYHO HA
niactaBax Ta B NOpsiAKy, nepenbadyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu, [JoroBopom Ta
uuMu YMOBaMM.

11.4.2. baHk ma€ npaso:
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11.4.2.1. Bumaratv Big [lo3nyanbHMKa HaNeXHOro BMKOHAHHSA HUM B39TUX Ha cebe 3a
KpeantHum norosopoM Ta umun YMoBamMu 30608B’93aHb.

11.4.2.2. MNepeBipsatn diHaHCcOBMM CTaH [To3mMyanbHUKA.

11.4.2.3. Bumaratu [OCTpOKOBOro noBepHeHHs KpeauTy, Cnnatim MpPOLEHTIB, HEYCTOMKM,
nnatexis (KOMicin), cnnata gkux nepepbayeHa [lorosopoM Ta Tapudamu y Bunmagkax,
BM3Ha4YeHMx ymoBamu [loroBopy Ta uMumMum YMOBaMu.

11.4.2.4. 3p0iMCcHIOBATM LOrOBipHE CMMCAHHS KOLWTIB Y BiANOBIAHOCTI A0 ymMoB [Jorosopy, Lmx
YMOB Ta 3rifHO 3 BMMOraMu YMHHOrO 3aKOHOAABCTBA, B TOMY YMC/Ii HOPMATUBHO-MPABOBMUX
aKTiB HauioHanbHOro 6aHKy Ykpainu.

11.4.2.5. MNponoHyBaT1 3MiHX [0 YMOB KpeaMUTYBaHHS, BKIKOYAOUYM 3MiHY pO3Mipy niat 3a
KOpUCTyBaHHS Kpeoutom (B TOMY uMcii npoctpoyeHuM Kpeamtom) (MpOLEHTIB, Y BIACOTKAX
PiYHMX), Y TOMY YMCNi M Y BUNAAKAX NPUMHATTS OpraHaMu AEpXKaBHOI BAAM Ta yNpaBiHHA
HOPMATMBHO-NPABOBMX aKTiB, WO CNPUYMHAOTb 3MiHY YMOB KpeauTyBaHHS MOPIBHSHO 3
YMOBaMM, WO [LiM HA MOMEHT HabpaHHa KpeouTHMM [0roBOPOM YMHHOCTI, LUASXOM
HanpasneHHs [lo3nMyanbHUKy, a Takox [lopyuuTento (y pasi HasBHOCTI) BiANOBIAHOMO
MMCbMOBOIO MOBIAOMNEHHS.

11.4.2.6. Y BunaaKy 3roam i3 3anponoOHOBAHOK MAATOK 3@ KOpUCTyBaHHA KpeauTtom (B TOMY
4yucni npocTpoyeHnm Kpeamutom) (NpoueHTaMu, y BiACOTKaxX pivyHMX), [o3nvanbHUK NpoTarom
10 (necatn) kKaneHAApHUX OHIB 3 MOMEHTY BPYYEHHSI MOMY TakOro MOBiAOMMEHHS YKNA[A€ 3
baHkoM popaTKOBMI AOrOBip NPO BHECEHHS 3MiH Ao [loroBopy Ta A0roBopis 3abesneyeHHs
3a [loroBopoM (y pasi HasBHOCTI), TakoX baHk Ta lopyuntens yknagawTb Ta NiANUCYOTb
[LOAATKOBMI OOMOBIp A0 AOrOBOPY NOPYKKU/3acTaBn/inoTeku (y pasi HAasBHOCTI), WO YKNaAeHum
B 3abe3neyeHHs BUKOHAHHS 3060B’a3aHb [To3mMyanbHUKa 3a KpeantHMM 40roBopom.
11.4.2.7. 3 BNacHOI iHiLiaTMBK (33 pillEHHAM BiAMOBIQHOrO KOMerianbHOro opraHy baHky)
BHOCUTM [103nYaNbHMKY NPONO3MLIT LWLOAO AOMNOBHEHHS Ta/abo 3MiHK Tapudis, umMx YMoB, Npo
wo baHk nosigomnsie Mo3unyanbHuKa, a Takox lMopyuntens (y pasi HASBHOCTI) i3 3a3HaYEHHAM
[aTH, 3 9K0i BOHM ByAyTb BCTAHOB/IHOBATUCh, OAHWMM UM OEKINbKOMA i3 HACTYMHMX cnocobiB (Ha
BMOGip baHky):

- efleKTPOHHUMM Ta/abo TeneoHHMMM 3acobaMu 3B’A3KY;

- Ha cauTi baHky https://www.clhs.com.ua;

- iHbOopMaUiAHMM NOBIAOMNEHHAM B OnepauinHMX MpUMILLEeHHSX, Kacax baHky (powka

OroJiOLLEHb);

- MOLWTOBMM MOBIAOMJIEHHSM (332 aApecoto, Wo BkasaHa B KpegnMTHOMy oorosopi).
11.4.2.8. Y BunaaKy 0OCTPOKOBOI BiAMOBM [1o3nyanbHMKa Big BUKOPUCTAHHS KpeauTy, nicns
oTpuMaHHS BiA [lo3uyanbHMKA NUCbMOBOI 3as9BM MNpO po3ipBaHHs [oroBopy, 3akpuTu
Mo3nyanbHUKY KpeauTHY JiHilo, 32 YMOBM MOBHOrO noraweHHs [103M4YanbHUKOM HasBHOI
3a60proBaHOCTI, B TOMY YMCAi M WTpadHOro xapakrepy (Heycrtonku) 3a [lorosopom.
11.4.3.Mo3uuyanbHUK 3060B’A3y€TbCA:
11.4.3.1. HanexHUM YMHOM BMKOHYBATM NPUNHATI Ha cebe 3060B’a3aHHs 3a [loroBopoM Ta
UMMM YMoBamu.
11.4.3.2. Bukopucratn Kpegut 3a MOro WifIbOBMM NPU3HAYEHHAM, 34IMCHIOBATM MOralleHHs
KpeouTy B CTpoKM Ta Ha yMoOBax, nepeabdayveHnx [lorosopoM. ko aata noraweHHa Kpeguty
(KiHueBoro noraweHHs Kpeguty) npunaga€e Ha Hepobounin peHb, TO [lo3unyanbHUK
3000B’3aHMM 34iCHUTM noralweHHsa KpeaunTy (KiHueBe noraweHHs KpeauTty) He nisHiwe aHse,
Lo nepenye Hepoboyomy.
11.4.3.3. Ona 3abe3neyeHHs BUKOHAaHHA 3000B’3aHb B NOpPSAKY Ta Ha YMOBAX,
nepenbavennx [loroBopoM Ta uumu YMOBaMu, HagaTu B 3acCTaBy/inoTeky Ha nigcrasi
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BIANOBIAHOIO A0roBopy (OOroBopiB) ManHO (MaWMHOBI NpaBa), WO HanexaTb Ha npasi
BnacHocTi MNo3nyanbHUKY Ta/abo MalHOBOMY MOPYYUTENHO.

11.4.3.4. B pa3i HagaHHA B 3acTaBy iHWOrO MarHa, 38 BAACHMM PaxyHOK abo 3a paxyHOK
3aCTaBOAaBUS/iNOTEKOAABLUS — MAMHOBOrO MOpPy4uTeNns, 3acTpaxyBaTu 3acTaBleHe MaWHO
(NnpenMeT 3acTaBK/inoTeKM), HA KOPUCTb baHKy LWNSXOM yKNaAeHHs BiANOBIAHOMO AOroBopy
CTpaxyBaHHS$ i3 CTPAaXxOBOK KOMMAHi€0, BU3HAYeHO CTOpoHaMu, Ha CTpoK aii [loroBopy Ao
fatn Kinuesoro norawexHsa Kpeguty/KiHueBoro noraweHHs npoctpoyeHoro KpeguTy Ta
MOBHOr0 BMKOHaHHS 3000B’a3aHb 3a KpeauTHUM poroBopoM abo Ha CTpOK He MeHwe 1
(ooHOro) poky 3 yMOBOK 06O0B’I3KOBOi MPOMOHTrALii AOrOBOPY CTPaxyBaHHSA YW YKNA[EHHS
HOBOrO [0OroBOpy CTPaxyBaHHA Ha HACTyNHWA TepMiH A0 Aath KiHUEBOro noraweHHs
Kpeouty/KiHueBoro noraweHHs npoctpoyeHoro KpegmTy Ta NMOBHOMO BUKOHAHHS 3000B’3aHb
3a [lorosopom. CTpaxoBy KOMMaHito Mo3nyanbHMK 06Mpae 3 nepeniky CTPaxoBMX KOMMNAHIK,
aKpeamMToBaHUX baHKOM; a TakoX 3000B’A3y€ETbCA CBOEYACHO CNavyyBaTH CTPAxoBi NiaTexi 3a
BKAa3aHMM [OroBOPOM CTPaxyBaHHS, TEPMiH CMNaTM S9KUMX OOYMOBIIOETbCA BiANOBIAHUM
[LLOrOBOPOM CTpPaxyBaHHS, Ta HagaBaTM B baHK opuriHanu AOKYMEHTIB, WO NiATBEPOXKYOTb iX
cnnaTty, NpoTaroM 3 (Tpbox) OAHKIBCbKMX AHIB 3 MOMEHTY 3A4iMCHEHHS BKAa3aHOi oniaTw.
11.4.3.5. CBoeyacHo cnnavyeatu [lpoueHTn 3a kopuctyBaHHa KpeautoM (B TOMy uuchi
npoctpoyeHnuM KpenmTtom) Ta KoMmicii baHky y CTpoku Ta nopsgaky, nepenbaveHi Jorosopom
Ta UMMKU YMOBaMMU.

11.4.3.6. HapaBatn baHky Konii [AOroBopiB (MPaBOYMHIB), PaxyHKiB-QakTyp, iHWMUX
LOKYMEHTIB Ha BuMory baHky, wo crocyiotbcs npegmety [loroBopy Ta LiNbOBOro
BMKOpUCTaHHA KpeauTy.

11.4.3.7. [JoCTpoKOBO, Ha NMCbMOBY BMMOrYy baHky, y Bunagkax, wo nepenbaveni KpegutHmum
AOroBOpoM Ta/abo ummm YMoBamu, noracutu Kpegut T1a CnNaTUTU MPOLEHTU 33 HUM, A Y
BMMagkax, nepenbaveHnx [lorosopom Tapudamm T1a LMMmn YMOBAMM, TAKOXK CNAATUTM NaaTEXI
(KoMmicii), BUKOHABLUM BKa3aHi 3000B’3aHHS NPOTArOM CTPOKY, BKA3aHOro y BiAMnoBigHOMY
noBigoMneHHi baHky.

[locTpokoBe BMKOHaHHS 3000B’3aHb [1031M4anbHUKOM 3a [loroBOpPOM, 34iMCHIOETLCS WASXOM
BHeceHHs [lo3nyanbHMKOM BiAMNOBIAHOI rpowoBoi cymMu Ha KP B paxyHOK MOraweHHs B
noBHOMY 06cs3i 3aboproBaHocTi 3a [loroBopoM Ta/abo wngaxom 3paiicHeHHs baHkom
LOrOBIPHOIO CMMCAHHA KOWTIB 3 YCiX paxyHKiB Mo3uyanbHuka, Bigkputnx B baHky Ta/abo B
iHWKWX diHAHCOBO-KpeAMTHUX YCTAaHOBAX, Y BiANOBIAHOCTI A0 yMoB [Jorosopy Ta umx YMoB, B
nopsaKy, BCTaHOBNeHOMY [JoroBopom, uumMu YMOBaMM Ta YNHHMUM 3aKOHOAABCTBOM YKPAiHM.
11.4.3.8. Ha Bwumory baHky, [lo3nyanbHUK 3060B’a3yeTbCs 3abe3neynT BMKOHAHHA
30608B'93aHb 3a [1oroBOpoM Oyab-SIKUM iHWKMM BUAOM 3abe3neyeHHs, BKIYaYM HafaHHS B
3acTaBy Oyab-gKOro NikBiAHOroO MarHa (MAaMHOBMX NpaB) BApTICTHO HE MEHLIE HiXK po3Mip
JlimMiTy KpeaouTyBaHHS, BU3HaYeHWn B [Joroeopi, WASXoM yknagaHHsa 3 baHkom BignoBigHOro
[LOroBOpY 3acTaBu (iNOTeKM) NPOTAroM BU3HAYeHOro baHkoM CTpoKy.

Y BuNagKky BTpatv abo NOLWKOMXKEHHS 3aCTaBNEeHOro MalHa (MpUNUHEHHS MAaMHOBWUX Mpas),
CYTTEBOrO 3MEHLUEHHS MOro BapToCTi, [1o3nyanbHUK 3060B’A3yETbCS 3a6€3NeYnT BUKOHAHHS
30608'93aHb 3a [loroBOpOM aHaNoOriyHMM BMAOM 3abe3neyvyeHHs BiAMOBIAHO A0 YMOB TAKOro
[LLOrOBOPY B CTPOK, BU3HAYEHMI B MUCbMOBIN BUMO3i baHky.

11.4.4.No3uyanbHMK Ma€ NpaBo:

11.4.4.1. Otpumysatn Kpeout Ha ymoBax [Jorosopy, unmx YMOB Ta y BiANOBIAHOCTI 40 Ai0YMX
Tapuais.

11.4.4.2. JOCTpOKOBO BIOMOBUTUCS BiO BMKOPUCTaHHS KpeauTty, crnosicTmBwM bBaHK vy
NMMCbMOBIM (QOpPMi NpO CBiM HaMip WASIXOM MNOAAHHA A0 baHKy nMCbMOBOI 3asBM MNpo
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po3ipBaHHs [Jorosopy, npy yMOBi NOBHOrO MOraweHHs HasgBHOi 3a6OProBaHOCTI NO CBOIX
3000B’3aHHSX, B TOMY YMCAi M WTpAdHOro xapakrepy (HeycTorku) 3a [loroopom.

11.4.4.3. IHiuitoBaTM NUTAHHSA MPO MOAOBXEHHS CTPOKY KpeauTyBaHHSA Ta/abo 3MiHy ymMOB
KpeamTyBaHHS 3a [JoroBopom.

11.5. BianoBipanbHicTb CTOPIH.

11.5.1.3a npocTtpoyeHHs noraweHHs KpeauTy (B TOMy YMCi NPOCTPOYEHHS AOCTPOKOBOro
noraweHHs KpeauTy y Bunagkax, nepegdbayerHmnx [Jorosopom 1a/abo ummum Ymosamu, ta/abo
npoctpoyeHHs KiHueBoro noraweHHs KpeawTty) Ta HEBMKOHAHHS iHWMX 3000B’A3aHb 3a
[oroBopoM Ta 3a ummu YMoBamu, lo3nyanbHUK Hece nepen baHKOM BignNoBiAaNbHICTb 3rigHO
ymos [lorosopy.

11.5.2.3a NpoCTpPOYEHHS YKNALEHHSI LOTOBOPY CTPaxyBaHHS NpeaMeTy 3acTaBu (inoTeku) Ha
KopuCTb baHky Ta/abo HecnnaTy CTPaxoBMX MAATEXIB Y CTPOKM Ta HA YMOBAX, BCTAHOBNEHUX
Nlorosopom Ta/abo uumu YmoBamu, Ta/abo BiaANOBIAHMM LOroBOPOM 3acCTaBu (iNOTEYHUM
LOroBOpoM), Ta/abo AoroBopom cTpaxyBaHHs [lo3nuyanbHuk cnnauvye baHky Heyctonky B
pO3Mipi, 3aTBEPAKEHOMY BiANOBIAHMM KONerianibHUM OpraHom baHky.

11.5.3.3a npocTpoYeHHs TepMiHY HaAaHHA B 3abe3neyeHHsi BWMKOHAHHA KPeaUTHUX
3000B’3aHb 3a [loroBOpOM iHWOro0 MarlHa, Ha yMOBax, BCTaHoBAeHMX [JoroBopom Ta/abo
umMm  YMoBaMmu, [losuuyanbHuk cnnavye baHky Heyctoriky B po3Mipi, 3aTBepaxeHOMy
BiAMOBIAHUM KONeriaNbHMM opraHoM baHky.

11.5.4.baHK Hece BiANOBIAANBHICTL 33 PO3rONOLWEHHS iHOpMauii, WO MICTUTb BaHKIBCbKY
TAaEMHMLIO, BiANOBIAHO A0 YUHHOIO 3aKOHOAABCTBA YKpPAiHM.

11.5.5.baHK He Hece BianoBifanbHiCTb nepep No3nyanbHMKOM 3a po3KpUTTS iHbOpMaUi, Wwo
MICTUTb BAHKIBCbKY TAEMHMLIO, Y Pa3i HaZaHHS AOCTyNy A0 TaKoi iHpopMauii TpeTiM ocobam
y BMNagkax, nepeadayeHUMX UYMHHUM 3aKOHOAABCTBOM YKpainu, [oroBopom Ta uumwu
YMoBamu.

11.6. Topsapok posrnaay cynepe4ok.

11.6.1.CynepeyHocCTi, W0 BMHMKAOTb MiXk CTOpOHaMK Npu BUKOHAHHI [loroBopy BUPiLLYOTbHCA
LWNSIXOM NPOBELEHHS MeperoBopiB.

11.6.2.Y pasi HEMOXMBOCTI [OCATTM 3roaM, CNip NiANArae BUPILLEHHIO B CYLOBOMY NOPSAAKY,
BCTAHOB/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHw.

11.6.3.T1pu BMpiWeHHI Cnopy 3aCTOCOBYETLCA MaTepiasbHe Ta npouecyanbHe NpaBo YKpaiHu.
11.7. Ocobnusi ymoBu.

11.7.1.CTOpOHMU BM3HAOTb, WO NiacTaBaMu ans BiaMoBM baHky y HapaHHi KpeauTy Ta/abo
BuMorn poctpokosoro KiHuesoro noraweHHs Kpeputy, cnnatu [lpoueHTis, HeycTonku,
nnatexis (KoMicin), cnnata sikux nepegbaveHa Jorosopom, umMmm YmMoBamu 1a Tapudamu 3a
KopucTyBaHHS Kpeautom, 30KkpeMa, ane He BUKITHYHO €:

1)nopyweHHs Mo3myanbHMKOM yMoB [loroBopy Ta/abo umx YMoB, Ta/abo yMOB iHWMX
[LOroBOPIB, 32 IKMMU HasiBHA 3aboprosaHicTb [1o3unyanbHuKa nepen baHkoMm, B TOMY UMCi, ane He
BMKJ/HOYHO:

— NPOCTPOYEHHS noraweHHs 3aboproBaHocTi 3a [JloroBopoM Ta/abo 3a iHWWMMK
LLOroBOpPaMM, 33 IKUMM HasiBHa 3aboproBaHicTb MNo3nyanbHuka nepes baHkowm;

— HeCBOEYaCcHa cniaTa nnatexis (KoMmicii), cnnata akux nepepbayveHa [orosopom,
Tapudamu, ummn YMoBaMu, a TaKOX iHLLMMM AOrOBOPaMM, 32 SIKUMM HasiBHA 3ab60proBaHicTb
MNo3nyanbHMKa nepen baHkowM;

— HeHagaHHsa baHKy OOKyMeHTiB 3rigHO ymoB [loroBopy, uMx YMOB, @ TAaKOX iHLIMX
[LOrOBOPIB, 33 SIKMMU HasiBHA 3aboproBaHicTb o3nyanbHMKa nepen baHkoM;

— HafaHHa banky nigpobneHnx (chanbCcmMdikoBaHMX) OOKYMEHTIB;
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— Hecnnata lNo3nyanbHUKOM HeycTorkm y BUunaakax, nepegbayeHunx [1orosopom, uumu
YMOBaMM, a TAaKOX iHWKMMM OOrOBOPAMM, 33 SKMMM HasiBHA 3ab0proBaHicTb Mo3nyanbHUKA
nepepg baHkom;

— nopyuweHHs Mo3nyanbHMkoM Ta/abo MopyuntenemM/MainHoBmMM nopyuutenem (y pasi
HasiBHOCTI) 3060B’a3aHb nepen baHkom, nepepbavyeHnx [OroBOpaMu, YKIALEHUMU B
3abe3neyeHHs BMKOHaHHSI 3060B’93aHb 3a [JoroBopom Ta/abo 3a iHWMMM A0roBOpaMu, 3a
SKMMM HagBHA 3aboproBaHicTb MNo3nyanbHuka nepen baHkowm;

— HEeBMKOHaHHA [103MYanbHMKOM YMOB LWOAO HAZAHHS HANEXHOro 3abesneyeHHs
BignoBigHoO Ao ymoB [orosopy, unx YMoOB Ta/abo 3a iHWWMK OOrOBOPaMMU, 33 SKUMU HASIBHA
3aboproBaHicTb [o3myanbHUKa nepep baHkowm;

— iHWi nopyweHHs ymoB [lorosopy, uMx YMOB, @ TaKOX iHWWX OOroBOPIB, 32 SKMMMU
HasiBHA 3a60proeaHicTb MNo3uyanbHmMKa nepen baHkoM, BHACNiAOK SKMX 3aBAAHO Ta/abo Moxe
6yTn 3aBOaHO 36UTKiB BaHKy.

2)HaCTaHHS BUMNAAKIB:

— AKWO 3rigHO HagaHux [103MYanbHUKOM [OKYMEHTIB, @ TaKOX OTpMMaHoi baHkom
iHbopMauii MOXHa 3p0bMTK OBFpYHTOBAHMI BUCHOBOK MPO MOripweHHs QiHAaHCOBOro CTaHy
[o3nyanbHMKa B NOPIBHAHHI 3 QiHAHCOBUM CTAHOM [lo3MYanbHMKA HA MOMEHT YKNaAEeHHS
[loroBopy Ta/abo iHWKMX AOroBOPiB, 33 IKMMM HasiBHA 3aboproBaHicTb MNo3nyanbHUKa nepes
baHkomMm;

— MPUNUHEHHS TPYAOBMX BigHOCUH [Mo3myanbHuKa 3 OpraHisauieto abo nepexopy Ha
06CnyroByBaHHs 3 OTPUMMAHHS 3apOb6ITHOI NIaTM Ta iHWMX MNPUPIBHAHUX A0 Hei BUNNaT
OpraHizauii go iHworo 6aHKy, abo opopmneHHs No3nyanbHMKOM BigNyCTKM Ons Aornagy 3a
AUTUHOLO;

— CYTTEBOI 3MiHU KOH'FOHKTYPWU KPeAMTHOIO PUHKY, SKLLO TaKi 3MiHM MOXYTb NPMBECTU
L0 CYTTEBOrO noripweHHs ¢iHaHCOBOro pe3ynbTaTy BMKOHAHHSA KpPeaMTHWUX onepauin ons
BaHKy Mo BiAHOWEHHIO A0 04YiKyBaHOro ¢iHAaHCOBOro pe3ynbTaTy Ha MOMEHT YKNaAEeHHS
Horosopy Ta/abo iHWKWX A0roBoOpiB, 38 AKMMKU HAsiBHA 3ab0proBaHicTb Mo3nyanbHUKA nepes,
baHkowMm;

— HEBMKOHAHHA [103MYaNbHMKOM YMOB iHWWX [OrOBOPIB, 33 SKMMM  HAsIBHA
3aboproBaHicTb o3nyanbHMKa nepen baHkowm;

3)HacTaHHS iHWKMX BUNAAKiB, nepeabavyeHnX YMHHWMM 3aKOHOAABCTBOM, [10roBOpoOM,
UMMM YMOBaMM Ta iHWMMKM SOrOBOPAMM, 33 SKMMM HasiBHA 3a00proBaHicTb MNo3nyanbHmKa nepes,
baHkoMm.
11.7.2.baHKk MOXe 3BepTaTMCb 3a iHPopMauiero Npo diHaHCOBMM CTaH [lo3nyanbHMKa 00
TpeTix 0cCib, sKi noe’s3aHi i3 [lo3MYanbHUKOM CiMEMHMMMK, OCOBUCTUMM, AiNOBUMM,
npodecinHuMm abo iHWKMMKM CTOCYHKAMK y couianbHOMy OyTTi [o3mnyanbHuMKa, Ta 36upaTty,
36epiratn, BUKOPUCTOBYBATM i OTPUMYBATU iHPOpMaLito (NepcoHanbHi AaHi Mo3nyanbHMKa
BiAOMI TpeTiM 0cobaM) y 3B'43Ky 3 YKNALEHHSIM Ta BUKOHAHHAM [loroBopy Ta umx YMOB:

— BM3HAYeHy HOpPMaMM [il4Oro 3aKOHOA4ABCTBA YKpaiHM, K HeobXigHy, A4ns
bopMyBaHHS KpeauTHOI icTopii - fo/Big 6IOpO KpeaUTHUX ICTOPiN, CTBOPEHMX 3riAHO BUMOT
YMHHOrO 3aKOHOAABCTBA YKPAiHu;

— HeoOXigHy AnS YKNafaHHS [LOroBOPIB LWOAO CTPaxyBaHHSA PU3MKY HEMOBEPHEHHS
3aboproBaHoCTi 32 KpeamToMm, HagaHuM 3a JloroBOpoM - A0 CTPaxXOBUX KOMMAHIN;

— HeobXigHy npu yKNageHHi A0roBOpiB LWOAO BiACTYN/IEHHS npaBa BMMOrM 3a
[loroBopoM 80 BiANOBiAHUX Gi3NYHMX Ta OPUOUYHUX OCID;

— BM3HA4YeHy HOpMaMW Ail040ro 3akKOHOAABCTBA YKpaiHM Yy BMMNAAKAX BCTAHOBIEHMX
Ta/abo He 3a60pOHEHMX HOpPMaMM Ai0YOro 3aKOHOAABCTBA.
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11.7.3.CropoHun norogunu, wo paia Lorosopy Moxe 6yTM npunuHeHa, a [loHoBnwoBaHa
KpeauTHa NiHia (MoHOBNOBANbHUI KpeauTHUI NiMIT) 3akpuTa 6e3 yknageHHs [oaatkoBoro
porosopy o [orosopy, 3a yMOBM NofaHHs 3a 30 kaneHgapHux AHiB [Mo3nyYanbHMKOM L0
baHky nuMcbMOBOI 3as9BM Npo po3ipBaHHS [loroBopy Ta BMKOHaHHS [103MYanbHMKOM BCiX
30608B’a3aHb 3a [loroBopoM. Ao iHwe He nepeabayeHo [lorosopoM.

11.7.4.CTOpOHU [OMOBUANCH NPO 36iNbLUEHHS CTPOKIB MO30BHOI AABHOCTI BiAMOBIAHO A0 4.1
cT. 259 UmsinbHoro kogekcy Ykpainm no 10(aecatu) pokiB ansa BCix rpowoBmx 3060B’'93aHb
lo3nyanbHMKa, B TOMY YMCAi, aNe He BMK/OYHO, WOAO0  ChANatv, wTpadiB, NeHi, LWo
nepenbaveHi ymosamu lorosopy, Tapudamm 1a uumu YmoBamm.

11.7.5.baHk Ma€e npaBO 3A4IMCHUTU [OrOBipHE CMMCAHHA KOWTIB (B T. 4. 33 PaxyHOK
3abe3neyeHHq, nepepaHoro bawky 3rigHo Jorosopy Ta umMx YMOB) 6€3 MOAaHHS
Mo3nYyanbHMKOM MNAATIXXKHOrO AOPYYEHHS Yy Mopsaky, nepenbavyeHomy B [Jorosopi Ta umMmu
YMoBamu.

11.7.6.JoroBipHe CNMCaHHA 34IACHIOETbCS baHKOM 3 Byab-SKMX paxyHKiB [o3unyanbHMKa, SKi
BiaKpuTi B baHKy UM B iHWKMX PiHAHCOBO-KPEeAUTHMX YCTaHOBAaX (4ani No TEKCTy — PaXyHKM
lNo3nyanbHMKa) B NOpsSAKy, nepeabayeHoMy HOPMATUBHO-NPaBOBMMM aKTaMu HauioHanbHOMo
6aHKy YKpaiHu Ta y BignosigHocTi no ymoe [orosopy, umx YMoB Ta/abo yMOB iHWMX
[IOrOBOPIB, 32 SKMMKM HasBHA 3aboproBaHicTb [lo3unyanbHWMKa nepen baHKOM, y HaCTymHMX
BMNaJKax:

— Yy pasi HacTaHHa CTpoKy (TepMiHy) noraweHHs Kpeguty (KiHueBOro noraweHHs
Kpeaouty) Ta/abo CTpoKy cCnnatM NpoueHTiB, Ta/abo KOMICii, Ta/abo iHWMX NAATKHUX
3000B’3aHb;

— Yy pa3i BUHMKHEHHS Yy BiANOBIgHOCTI 3 yMoBaMu [loroBopy Ta umx YMoB 3060B’a3aHb
lNo3nyanbHMKa AOCTPOKOBO NOBEPHYTU KpeauT i Cnnatuty NpoUeHTV Ta/abo iHWi naaTixHI
3000B’93aHHS;

- y pasi HecBoeyacHoro noraweHHs Kpeauty/KiHuesoro noraweHHs KpeguTty
(TobT0 y pasi npocTtpoyeHHsa noraweHHs Kpeauty/KiHuesoro noraweHHs Kpeguty) Ta/abo
NMPOCTPOYEHHS CMNATU NPOLLEHTIB Ta/abo KoMmicii, Ta/abo iHWMX naaTiKHUX 3000B’A3aHb.
11.7.7.To3unyanbHuK gopyyae baHky npu HasiBHOCTI 3aboprosaHocTi no Kpeguty (B TOMy umchi
npoctpoyeHoMy KpeauTy) Ta/abo HapaxoBaHux [lpoueHTax (B TOMYy 4MCAi MPOCTPOYEHUX
MpoueHTax), a TaKOX Mpu HACTaHHI CTPOKiB noBepHeHHs KpeauTy Ta/abo npoueHTiB Ta/abo
CNAaTM KOMICiK, CNMcyBaTM HeobXigHi cyMu (B T.4. 32 paxyHOK 3abe3neyeHHs, nepesaHoro
baHky), npu ymosi ix HasBHOCTi, 3 KP [lo3MyanbHMKa Ta 3apaxoByBaTM iX B PaxyHOK
noraweHHs 3aboproeaHocTi 3a [Jorosopom.
11.7.8.Yknaswwu [orosip [Mo3nyanbHUK TakoX AoOpydYaEe baHky y pasi BigCYTHOCTIi MAacMBHOrO
3anmwky Ha KP npoBoautu [OroBipHe CMMCAaHHS KOWTIB 3 Moro KpeamTHOro paxyHKy B
pPaxyHOK MOraleHHs HapaxoBaHux [lpoueHTiB 3a KopucTyBaHHA Kpeautom 3a paxyHoOK
36inbleHHs 3aboproeaHocTi 3a KpeanTtoM Ha cyMy poOLEHTiB, WO NorawarTbCs.
11.7.9.JoroBipHe CnMCaHHS rPOLLIOBMX KOLWTIB 3 paxyHkiB [1o3nyanbHMKa BigkpuTuX B baHky,
B TOMy uncni 3 KP, 34iiCHI0ETbCS baHKOM Wnsgxom opopMneHHs BiANOBIAHOrO MEMOPIaNIbHOrO
opaepy, ApyrMin eksemnnigp £gKoro abo BMNMCKA NO  [A3aHWMM paxyHKaM HAOA€eTbCS
Mo3myanbHMKY 3 METOK NiATBEPAXKEHHS (PaKTy AOrOBiPHOrO CMMCAHHS.

11.7.10. JloroBipHe CNMCaHHS rpoOLIOBMX KOWTIB 3 paxyHKiB [103MyanbHMKa, BIiGKPUTUX B
iHWKUX (IHAHCOBO-KPEeAUTHUX YCTAHOBAaX, PEKBIi3MTU AKMX BiAOMi baHKy, 3AIMCHIOETLCS
baHkOM WngaxoM odOpMNEHHS NNAaTiXKHOT BUMOTK, 9Ky BiH MOAAE A0 BiANOBIAHOI ¢iHAHCOBO-
KpeaMTHOI yCTaHoBM, wWwo obcnyrosye [lo3nuyanbHUKa, B MNOpsAKy, nepenbayeHomy
HOPMaTMBHO-NPaBOBMMU akTaMu HauioHanbHOro 6aHKy YKpaiHu.

11.7.11. OTpuMyBayeM rpoLOBMX KOLLUTIB 32 BKa3aHUM AOrOBiPHUM CIMCAHHAM € BaHk.
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11.8. 3aknio4Hi NONOXKEHHS.

11.8.1.3actocyBaHHs HeycTovku 3rigHO 3 ymoBamMu KpeguTHOro forosopy Ta umx YMOB €
npaBoM baHKy, a He 11oro 060B'A3KOM.

11.8.2.T1oBiAOMNEHHS, AO0BIAKM, iHWI OOKYMEHTM [OCTaBfeHi €NeKTPOHHOK MOLWTOK YK
dakcomM MakTb nonepefHi XxapakTep i NOBMHHI OyTM 3rogoM B CTPOK He nisHiwe 15
(N'ATHAAUATb) KaneHAAPHUX AHIB (AKLWO iHWI CTPOKW (TEpMiHM) He BCTAaHOB/IEHI YMOBaMM
KpeaouTHOro norosopy) HagaHi BNaCHOPYYHO B opuriHani abo HanpaeieHi peKoMeHA0BaHMM
nmcTtoMm. NoBiaoMneHHs € 060B'I3KOBMM i 34iIMCHEHUM HANIEXKHMM YMHOM MpPU HanpaBieHHiI
MOro peKoMeHA0BaHMM JIMCTOM 3a agpecamu CTOpiH, BKazaHMMKU y KpeauTHOMY OOroBopi.
11.8.3.CTOpOHM NOrognnncsa 3 TMm, WO Yy BMnagkax nepenbavyeHnx KpegutHMM 40roBopom Ta
uuMm YmMoBamu Bumora baHky npo goctpokose noBepHeHHs KpeauTy/KiHueBe nmoraweHHs
Kpeouty, cnnatmn [poueHTiB Ta HeycTonku He € posipBaHHAM KpeauTHOro Oorosopy B
O0OHOCTOPOHHbOMY MOpsAaKY 3 60Ky baHKy. [03MYyanbHUK NOroAXKYETLCS 3 TUM, LLO, OCKIJIbKK
Taki nigcrasu nepenbayveHi cammm KpeamMTHMM A0roBOpOM Ta UMMM YMOBaMU, TO BiANOBIAHA
BuMora baHky He 4gBnsie coboto 3MiHy abo posipBaHHs KpeauTHOro p[orosopy B
OOHOCTOPOHHbOMY NOPAAKY 3 60Ky baHky.

NMippo3ain 12. MpaBuna Ta yMoBM AUCTaHLiHOro 06cnyroByBaHHA B KoHTakT-ueHTpy baHKy
12.1. Yknapatwouu [orosip, KnieHT (depxatens) nopyvyae baHKy 34iMCHIOBAaTM AUCTaHLUIMHE
obcnyrosyBaHHS Yyepe3 KOHTakT-LeHTp baHKy 3a 10ro po3nopsaKeHHsM.

12.2. Tlpu 3piiCHEHHI AMCTaHUiMHOro o6cnyroByBaHHs Yepe3 KOHTaKT-LeHTp baHk 34iicHI0E
peecTpauito 3sepHeHHs KnieHTa (depxatens).

12.3. [1ng BUKOHAHHS baHKOM AMCTAHLiIMHOrO 06CnyroByBaHHs Yepes KoHTakT-ueHTp baHky,
KnieHnt (depxartenb) nopyya€e baHky 34iACHIOBAaTM Nepekasu KOLWTIB MiXX paxyHkaMu KnieHta
(Oepxatens) signosigHo no [orosopy (pasom 3 yciMa [logaTkoBMMW [OroBOpamMu Ta
[0AaTKaMu oo Hboro), Tapudis baHky Ta unx YMOB, a TakoX BiAMNOBIAHO A0 3aKOHOAABCTBA
YKpainu.

12.4. Tlepenik onepauii, 9Kki HagaTbcs baHKOM npu AMCTAHUIMHOMY 06CNYroByBaHHI
Knienta (Oepxatens) yepe3 KoHTakT-ueHTp baHky BM3HauawTbca [orosopom, Tapudamu
baHky, ymoBamu [NakeTHOi npono3unuii.

12.5. Mig vac 3BepHeHHsi KnieHta (Hdepxatens) po KoHTakT-ueHTpy baHky, npauiBHMK
KoHTakT-LeHTpy npoBoauTb npouenypy laeHtndikauii (aBteHTudikauii) B KoHTaKT-LeHTpi
Takoro KnieHnta (depxatens).

12.6. HapaHHs baHkOoM moCnyr OUCTAHUIMHOMO OBCNYroBYBaHHS 3A4IMCHIOETHCA 33 YMOBU
aBTeHTUdikauii KnienTis (Jepxatenis) Ta nicng ix ineHTudikauii B KOHTakT-ueHTpi. Y Bunagky,
Konu npouenypy aBTeHTUdikauii He npoBeaeHo, baHK Mae npaBo BigMOBUTM KrieHTy
(ep>xatento) B AUCTaHLIMHOMY 06C1YroBYBaHHI.

12.7. baHk Ma€ npaBo He NMpoBOAMTM Mpouenypy igeHTudikauii (aBTeHTUdikauii) KnieHTis
(OepxaTeniB) y BMMNAOKy, SKWO 3a pe3ynbTaToM 3BepHeHHs Knienta (depxatens) He
BiaOyaeTbCa 3MiHM mapaMeTpiB nocnyr, wo HapatTbcs Knienty (depxatento), Ta/abo He
BiAOyneTbCa pyxy KowTiB No paxyHkam Knienta (depxxaTens), Ta/abo He 6yae HapaBaTUCh
iHpopmauis npo KnieHnta (depxxaTens) Ta iHpopmaLis, NoB’a3aHa 3 06cnyropyBaHHAM KnieHTa
(OepxaTtens).

12.8. Knient (depxartens) popyyae baHky cnucyBaTtu 3i CBOIX paxyHKiB, BiAKpUTUX B baHKy,
KOMICii 32 HafaHHs baHKOM mocnyr npu 34iMCHEHHI AUCTAHUIMHOMO 06CNyroByBaHHS Yyepes
KoHTakT-ueHTp baHky, nepepbaveHux Tapudamum baHKy, WO AilOTb HAa MOMEHT Takoro
cnucaHHg. MiacTaBo Ang CNUCaHHA KOMICIT 33 AMCTaHUiMHe 06CNyroByBaHHS € YCHi 3a5BM
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Knienta (depxxatens) npo HagaHHS BiANOBIAHWUX MOCAYr, 34IMCHEHI Mif 4ac 3BEepPHEHHS [0
KOHTaKT-ueHTpy.

12.9. CropoHM Ainwnu 3rogu, WO 3MiHWM NapaMeTpiB HaAaHHSA MNOCAYr, WO BUMHWUKAW B
pe3ynbTaTi AMCTaHuUiMHOro obcnyrosyBaHHa KnieHta ([depxatens) He BMMaratoTb BHECEHHS
3MiH B JJoroBopu abo iHWi AOKYMEHTU, SKUMW BOHW BCTAHOB/EHI.

12.10. OucTaHuinHe o6cnyroByBaHHS bankom KnieHTa ([epxartens) 34iMCHIOETLCS HA NiACTaBI
Horosopy, Tapu@dis baHky, [lakeTHOi mpono3uuii Ta uMx YMOB, a TakOX BignoBigAHO A0
3aKOHOABCTBA YKpaiHW.

12.11. Ing BUKOHAHHSA gUCTaHUiMHOro obcnyrosyBaHHs KnieHT ([epxartens) Hapae baHky ycHi
ANCTAHUIMHI pO3nopaopKeHHS Npu 3BepHeHHi Ao KoHTakT-ueHTpy baHky. BignosiganbHui
npauiBHUK KOHTAKT-LEHTPY MNpUMMAE Take pO3NOpsiAXeHHs, Micns 4oro, BiANOBIAHO A0
BHYTPIiLWHIX npouenyp baHKy, BUKOHYE Aii Ans BUKOHAHHA HagaHoro KnieHtom (Jepxatenem)
PO3MOPSAAXKEHHS.

12.12. Mpu puctaHuinHoMy obcnyrosyBaHHi  Knientie  (depxatenis), baHk odopmnse
HeobXigHi pO3paxyHKOBI Ta iHWI AOKYMEHTH, aKi MIATBEPAXKYIOTb 34iACHEHHS ANCTAHLIMHOMO
obcnyrosyBaHHa KnieHtauepes KoHTakT-LeHTp baHkKy, BianoBiAHO 4O BUMMOr 3aKOHO4ABCTBA.
12.13. baHK Ma€ NpaBO BiAMOBUTU Y 3A4INCHEHHI AMCTaHLiMHOro obcnyroByBaHHs KnieHTa
(Depxatenq) y pasi He niaTeepaXeHHS KNiEHTOM po3nopaaKeHHs; He HagaHHa KnieHTom,
npu notpebi, NiATBEpAHMX LOKYMEHTIB LLOAO OnepaLii; Ko onepawis MiCTUTUME O3HAKM
TaKoi, Wo nignarae GiHAHCOBOMY MOHITOPUHIY TOLLO.

12.14. IHbopMaLito Npo HaAaHHS AUCTAHUIMHMX po3nopsmxkeHb KnieHTom (depxkatenem)
yepe3 KoHTakT-ueHTp baHk 36epira€ BiANOBIAHO A0 BHYTPILIHbOIO NOPSAKY.

Mippo3ain 13. MpaBuna Ta yMOBM AUCTAHLIMHOrO 06C/yroByBaHHA B cuctemMi MobinbHui
6aHKiHr «Min baHk 365».

13.1. [octyn Ta 06cnyroByBaHHS B cucteMi MobBinbHWMi BaHKiHT

13.1.1.B nopsagky Ta Ha yMmoBax, nepepbavyeHux umMmu YmoBamu, baHk Hapae nocayru
AMCTaHUinHOro obcnyroByBaHHsa KnieHta B cucteMi MobinbHUIM 6aHKiHT (gani —cuctema Mb).
13.1.2.BukopuctaHHa  cucteMn MbB  34IACHIOETBCS  BIANOBIAHO OO0 BWMMOM  YMHHOIO
3aKOHOAaBCTBA YKpaiHu Ta umx YMoB. [JaHuM po3ginom YMOB, WO BM3HAYa€ npasunia Ta
YMOBM [OMCTaHUiMHOrO o06cnyroByBaHHsi B cuctemi MB, He CKacOBYETbCS MOX/MBICTb
obcnyrosyBaHHa KnieHTiB yepe3 KoHTakT-ueHTp baHky Ta/abo Ha niactaBi LOKYMEHTIB
(PO3paxyHKOBUX AOKYMEHTIB, 3a8B TOLWLO) HadaHMX B baHK Ha nanepoBux Hociax Ta/abo
iHWOMY BUrNsAi y NOpsSAKY BCTAHOBMEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta 3
ypaxyBaHHSM 3as1B-40roBOPIB yKNaAeHMX Mixk baHkoM Ta KnieHToMm.

13.1.3.KnieHT MOXe oTpumaTtn foctyn Ao cuctemun Mb y pasi, 9KLWO Y KNiEHTA € BiAKPUTUI B
BaHky paxyHok B 6yab-SKivi BantoTi.

13.1.4.MigkntoveHHs KnieHTa no cuctemu Mb 3ailcHI0ETECS BNacHOpyY KnieHToM.

13.1.5. IucTaHuintHe obcnyroByBaHHs 3acobamm cucteMm Mb 34iMCHIOETBCS WASXOM HagAHHS
KnieHTty iHpopMaLiMHUX nocayr, npunHATTA Big KnieHTa AOpyYeHb Ha 34iCHEHHS onepauin B
cucteMi Mb T1a/abo iHWKMX EnekTpoHHMX [OKYMeHTIB, OpMyBaHHS SKMX nepenbaveHo
cuctemoro Mb.

13.2. TlpaBuna npuinHaTTa Ta 06pobKK JopyyeHb

13.2.1. OucTaHuinHe obcnyroByBaHHA B cucteMi Mb po3sonse KnieHty 6e3 BiaBigyBaHHA
baHky 3aiMcHIOBaTM onepauii 3a PaxyHkaMu a TakoX OTpUMyBaTW OOBIAKOBY iHPOpMaLito 3a
PaxyHkamu, oTpMMyBaTK iHWI iHdoOpMauinHi nocnyru nepepbayveHi Tapudamu Ta uMMK
YMoBamu.
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13.2.2.CTopoHM OMOBUINCH WO BBeaeHHS OaHOpa3oBoro undpoBoro Napont, 0TpPUMaHOro
Ha 3apeecTpoBaHM HOMep MoO6inbHOro TenedoHy, nosigomneHun KnieHTom baHky, €
aHanorom BnacHopyyHoro nignucy Knienta. Bci pgokymeHTn, onepauii KnieHta, wo
iHILIIOIOTbCA B €NeKTPOHHOMY BUMAsSAI | niagTBepoxeHi 3a gonomMoroww OpHOpPa3oBoro
UMhPOBOro NAPONK0 BBAXKAKTLCSA TAKUMM, LWLO NiANUCAHI BAACHOPYYHUM nignnucom KnieHTa.
13.2.3.CTOpOHU BU3HAIOTb KOPUANYHY YMHHICTb BCiX JlopyyeHb HadicnaHmux Ta OTPMMaHMUX 3a
ponomoroto cuctemmn Mb Ta ix piBHY OPUAMYHY CUY LOKYMEHTAM Ha NanepoBUX HOCISX, Mpu
YMOBI iX 0pOpPMAIEHHS Y BiANOBIAHOCTI A0 BUMOTr YMOB, YUHHOIO 3aKOHOAABCTBA YKpaAiHu, B
TOMY YUCNi HOPMATUBHO-NPABOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHM 3 MMTaHb OpraHizauii
Ta 34iIMCHEHHS pO3paxyHKIB.

13.2.4.CTopoHn pomoBuAKCb, WO JopyyveHHs KnieHTa, odOpMAeHi HaNneXHUM YMHOM
3acobamu cuctemn MB, MicTaTb BCO HeOobXigHy iHbOpMaUito AN HaNeXHOro BMKOHAHHS
baHkoM aucTaHuinHoro obcnyroByBaHHS KnieHTa. CTOpOHM BM3HAKOTb, WO TAaKUM NOPSAOK
$hOpMyBaHHS Ta BUKOHAHHS [lopyyeHb € 3po3yMinum Ta BurigHnm ans CTopiH.
13.2.5.[lopy4yeHHs BBaXaKTbCS HAaNeXHUM YMHOM odopMieHi Ta nepenaHi KnieHTom, sKwo
KnieHr:

13.2.5.1. pna poctyny no cucteMu Mb BBiB NnpaBuibHi ABTOpU3aLUiNHI AaHi;

13.2.5.2. BBiB BCi HEOOXigHI NapameTpu gna GopmyBaHHA [Opy4YeHHs, SKi BUMArae cMcrtema
MBb;

13.2.5.3. niateepame [opyyeHHss B cucteMi Mb, pgns [opyyeHb, wWwo noTpebyoTb
nigTBEpAXKEHHS.

13.2.6.Po3paxyHKoBi onepauii, iHiLiMnoBaHi 3acobamu cnuctemm Mb, 3aincHoTbCS baHkoM y
MeXax 3aJIMWKY rPOLIOBMX KOLUTIB HA BiAMNOBIAHOMY paxyHKy Kfi€HTa Ta 3 ypaxyBaHHAM
BMMOI YMHHOIO 3aKOHOAABCTBA YKpaAiHM Ta BiANOBiAHWMX 3asB-4OrOBOPIB, YKAAOAEHUX MiX
KnieHTom Ta baHkom.

13.2.7.ln9 3MeHWeHHS MOXNMBOCTI MPOBEAEHHS MOMMAKOBMX OMepauii, a TakoxX nAns
NpOTHAIT WaxpanCbKnuM onepawisgm, baHk Moxe BCTAaHOBAKOBATM NIIMITU MO KiNbKOCTI Ta/abo
cyMi onepauin B Mb. IHdopmMaLis npo MakCcUManbHi po3Mipu NiMiTiB po3miltyeTbcs B Mb Ta
/abo Ha odiLiMHOMY KOPNOPaTUBHOMY CaMnTi baHky.

13.2.8.bank 3abe3neyye KOHCYNbTAaTUMBHY NIATPUMKY Kni€HTa 3 nuTaHb, MNOB'A3aHMUX 3
ekcnnyaTaui€to cuctemmn Mb.

13.2.9.BMKOHaHHS [oOpyYeHb LWOAO pPO3NOpsSAXeHHS KOWTaMM, iHiuinoBaHnx KnieHToM
3acobamu cuctemun Mb, 3aiMCHIOETLCS baHKOM Y BiANOBIAHOCTI A0 YEProBOCTI iX HAAXOOXKEHHS
Ta y Mexax JliMITiB Ta 3anULLKY rpOLLIOBMX KOLUTIB Ha paxyHKy KnieHTa, BignNoBigHO A0 BUMOT
YMHHOMO 3aKOHOAABCTBA YKpAiHM.

13.2.10. CTopoHM 3a B3a€EMHOK 3ro40K BCTAHOBMAW, WO BiAMNOBIAANBHICTL 33
npaBuAbHICTb opopMneHHa [JopyyeHHs Ta 33 MOro AOCTOBIPHICTb LLINKOBUTO NOKNAAAETHCS HA
KnienTa.

13.3. [lpaBa Ta 060oB's3ku CTOpiH

13.3.1.baHk 3060B’3y€TbCS:

13.3.1.1. lMNpuriMatM OO BMKOHAHHA Ta BWKOHYBAaTWU ENeKkTpOHi po3paxyHKOBI AOKYMEHTU
KnieHTa, nigteepaxeHi OgHopa3oBuM umMdposuM naponem, obopmneHi Ta HagaHi KnieHtom
BigMoBigHO A0 UMX YMOB;

13.3.1.2. 36epiratv TaEMHMLIO NO onepauisam KnieHTa Ta HagaBaTH BiAOMOCTI MO HUM TpeTiM
ocobaM TiNbKKU Yy BUNaAKax, nepeadavyeHnx YMoBamu T1a Ail04MM 3aKOHOAABCTBOM YKpaiHu.
13.3.2.baHK Ma€e npaBo:
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13.3.2.1. Bumaratu Bia Kni€HTa HagaHHS HaneXHuWM YMHOM ODOPMIEHUX AOKYMEHTIB —
LOKYMEHTANIbHUX NiaTBepaXeHb ENeKTpOHHUX po3paxyHKOBUX OOKYMEHTIB, WO nonepenHbo
6ynun nepepari KnieHtom po banky 3a gonomorot cuctemu Mb.

13.3.2.2. BipMoBuTM KnieHTy y npuiioMi 1a/abo BMKOHaHHI EneKTpOHHOro po3paxyHKOBOrO
[OKYMEHTY, HaJaHOro 3a A4onoMorow cucteMun Mb, 3 nosigoMneHHaM KnieHTa npo npuumHy
HEBUKOHAHHS EnekTpOHHOro po3paxyHKOBOro AOKYMEHTa/OUCTAHLIMHOIO pO3MnopsSaXeHHs B
HaCTYMHMX BMNAAKaxX:

— Yy pasi HepocTaTHOCTI Ha PaxyHKy Kni€HTa, 3 IKOro 34iMCHIOETLCS NepeKkas KoWTiB, CyMu
KowTiB, HeobxigHOi Ang 34iMCHeHHS nepekasy Ta/abo cymu, HeobxigHOi ons cnnatu
KOMICiMHOI BUHaropoau baHky 3a 34iMCHEHHS Takoi onepauii;

— Yy pa3i HenoBHOro (HeBipHOro) 3a3HayeHHsi KnieHTOM pekBi3uTiB ENeKTpoHHOro
pPO3paxXyHKOBOrO JOKYMEHTY;

— Yy pasi HeBigNoOBIAHOCTI ENEKTPOHHOro poO3paxyHKOBOro [OOKYMEHTa [iloyoMmy
3aKOHOAABCTBY YKpaiHu;

— aKwWwo EnekTpoHHWM poO3paxyHKOBMM [OOKYMEHT nepenbayae nepekas KOLWTIB,
30iMCHEHHS IKOro 3abOpOHEHO Ait04OMY 3aKOHOAABCTBY YKpPaiHU(30KpeMa, Ha KOPUCTb OCib,
SKi He MatoTb NpaBo OyTK OTPUMyBaYaMM KOLWTIB Big, KnieHTa Towwo);

— aKwo KnieHT He HafacTb AOKYMEHTU i BiAOMOCTI Yy BMNAAKYy BUHUKHEHHSI B baHky
notpebu 3'acyBatm 0coby Kni€eHTa, CyTb AiSNbHOCTI, QiHAHCOBMIM CTaH, abo gkwo KnieHT
YMUCHO HaZaB HenpaBaMBi BiAOMOCTI Npo cebe;

— 4KWO onepawis MiCTUTb 03HAKM TaKOI, WO Nigngara€ GiHaHCOBOMY MOHITOPUHIY. baHk
nosigoMnsie KnieHta npo nNpuynHy BiAMOBWU Y BMKOHAHHI €1EKTPOHHOr0 PO3paxyHKOBOMO
LOKYMEHTA/ANCTAHLIMHOIO pO3MOpPSaXKEeHHS.
13.3.2.3. bnokyBatn poctyn KnieHta go cuctemm MB y pasi nopyweHHs abo cnpobwu
nopyLIeHHs yMoB 6e3nekun goctyny fo cuctemu Mb.
13.3.2.4. 3pincHioBatM MopepHizauito cuctemn MbB Ta/abo BnpoBagxyBaTh i 6GinbLu
LOCKOHani Bepcii.
13.3.2.5. ButpebyBatn y KnieHta popatkoBy iHbOpMauilo Ta AOKYMEHTM, WO CTOCYHTbCA
ineHTudikauii KnieHta T1a/abo onepauii, ska npoBoaMTbCS BaHKOM Ha niacTaBi LOpPYYEHHS
KnieHTa, y BUNagkax, nepenbavyeHnx Aito4MM 3aKOHOAABCTBOM YKpAiHU Ta LMMKU YMOBaMMU.
13.3.2.6. NpoBOANTM TMMYACOBY 3ynMHKY cucTeMn MB agns  3MiHM  NpoOrpamHoro
3abe3neyeHHs Ta NpoBeaeHHs NPodiNakTMYHMX poobiT.
13.3.2.7. BipmoBnsitTu KnieHTy B 06CnyroByBaHHi 3acobamu cuctemm MbB y Bunagkax
HEBWMKOHAHHS ab0 HEHaNEeXHOro BUKOHAHHS HWMM CBOiX 3000B'3aHb 3rigHO MOM0XeHb YMOB
Ta B iHWMX BMMaaKax, nepenbayeHmx 4it04MM 3aKOHOAABCTBOM YKpaiHM.
13.3.2.8. BipMoButM KnieHTty B 0b6cnyroByBaHHi Oyab-sakoro PaxyHky KnieHTa, y BMnagkax
HEBUKOHAHHS UM HEHANEXHOro BMKOHAHHA HMM CBOiX 3000B'93aHb 3a UMMWYMOBaMM Ta B
iHWMX BMNagKax, nepeadavyeHnx YNHHMM 3aKOHOA4ABCTBOM YKpaiHMu.
13.3.2.9. Bigkntountn KnieHta Big cuctemu Mb y BUNagkax HEBUKOHAHHS YW HEHANEXHOrO
BMKOHAHHS HUM CBOiX 3000B'A3aHb 33 LMMUYMOBaMMU.
13.3.2.10.Mpunuunt obcnyroByBaHHs KnieHta 3acobamu cuctemmn Mb y Bunagkax Ta vy
nopagky, nepegbayeHmx YMoBamMu 1a/abo 4it04MM 3aKOHOAABCTBOM YKpaiHMu.
13.3.3.KnieHT 30608B’93aHuMI:
13.3.3.1. YTpumyBaTV y cnpaBHOMY pob04YOMy CTaHi 06nagHaHHS, 3 SKOro 3A4iMCHIOETHCA
nigKkntoyYeHHs o cncteMm Mb, 3abesneunTn Moro NiAKNHOYEHHS 00 Mepexi IHTepHerT.
13.3.3.2. 36epiratm ABTOpM3aLiViHi AaHi Y MiCLSX, HEAOCSXKHUX AN CTOPOHHIX 0Cib Ta:

— Yy BMMAAKY Migo3pM HA HECAHKLiOHOBaHMM O0CTYyn A0 ABTOPU3aLiMHUX [AHMUX,
TEPMIHOBO MPUMUHUTU BUKOPUCTAHHA cucTtemn Mb posectv ue Ao BigoMa baHky, wnsxom
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3BEpHeHHs A0 BiadineHHs baHky abo no KoHTakT-ueHTpy, Ans 34iMCHEHHS 3aXOAiIB MO
3anobiraHHI0 Waxpancbkmx Ain Towo;

— Yy BMNAAKy BTpaTM (Kpamikku) ABTOpM3AUIMHMX OaHWMX Ta/abo Homepy MOBINbHOrO
TenedoHy KnieHTa, Ha KM 3AIACHIOETLCS BianpaBneHHs O4HOpa3oBoro LM@poBoro naposnto,
abo npu BuSBNEHHI BMMAAKIB NMpOBeAeHHS MO paxyHKy KnieHTa onepauid, WO HUM He
CaHKLiOHOBaHI, nogath Ao baHky 3asBy, 3 BUMOrow 6110KyBaHHS AOCTyNy A0 cucteMn Mb;

— He po3rofioWwyBaTh HIKOMY, B TOMY YACJIi YneHaM BAACHOI poanHu, ABTOpU3aLiiHi AaHi
ansg pocryny go cucremum Mb;

— He 36epiratv 3anucaHi ABTOpM3auivHi faHi Joctyny Ao cucteMm Mb Ha 6yab-sakomy
nanepoBoMy UM LMPPOBOMY HOCIEBI;

— HaMaratMc MaKCMManbHO 3MEHWWTUM BWMMNAOKM KOPUCTYBaHHS cucteMoro Mb B
rPOMaACbKMX MicusX, Hadawuu nepesary AOCTYNy OO HbOrO 33 AOMOMOrOH BACHOMO
M0OiNbHOro TenedoHy;

— 3abe3neynTn 3axuCT CBOro MobinbHoro TenedoHy ta SIM-kapTku, Ha HOMep SKOi
Cucrema Mb Hapacmnae KoM NigTBEpOXKEHHS onepawin;

— 3abe3neynTn aHTMBIpPYCHY 6Oe3neky cBOiX iHPopMauinHuX cuctem (besnepepsHe
BMKOPUCTAHHS Ta CBOEYACHE OHOBJ/IEHHS QAHTMBIPYCHMX MpPOrpaM Ha MNepCOHANbHUX
cMapTdOHax, NiaHweTax i T.n.), 38 LONOMOTOK SKUX BiH BUKOHYE A0CTYN A0 cuctemu Mb;

— HEeramHo 3MiHUTM Naponb B cuctemi Mb y BunagKy aKkuwo naponb, abo Moro 4yactMHa
cTana Bigoma iHWin ocobi.
13.3.3.3. [licna 3MiHM HoMepy MobinbHOro TenedoHy KnieHTa, 3apeeCcTpoBaHOro B CUCTEMI
MB, HeraHO 0COBUCTO 3BepHYTMCb A0 baHKy i HanMcaTK 3ag9By BCTaHOBEHOro baHkoM 3paska
npo 3MiHy HoMepy MobinbHoro TenedoHy. HenosigomneHHs KnieHTom B baHk mpo 3MiHy
HoMepy M0biNnbHOro TenedoHy, 3apeecTpoBaHOro B cnuctemi Mb, 3BinbHsa€e baHk Big 6yab-gKoi
BIANOBIAANbLHOCTI, WO MOXe BWMHWKHYTM Yy 3B’A3KYy 3 BiagnpaBneHHsM baHkom KnieHTy
OpHopa3zoBoro uMdpoBOro Napono Ha nonepeaHii Homep MobinbHoro TenedoHy. CTopoHu
MOroAXyTbCs, WO 3BepHeHHs KnieHTa go baHky i3 3asB0t0 BCcTaHOBNeHoro baHkoMm 3paska
BBA)KAETbCS HANIEXXHMM MOBIAOMIEHHSAM NPO 3MiHY HOMepa MobinbHoro TenedoHy KnieHta.
13.3.3.4. Kni€eHT NOroaXyeTbCa 3 TUM, LLO PO3YyMI€ BCi PU3MKK, NOB'A3aHI 3 HEMOBIAOMIEHHSM
abo HeCcBOEYaCHUM MOBIAOMMEHHSIM HMUM baHKy WOA0 3MiHWM HOMepY MOBINbHOrO TenedoHy.
KnieHT Hece BCHO BiAMOBiIAANbHICTb Ta 3BiSibHAE baHK Big Oyab-g9KOi BiAMOBIAANBHOCTI, WO
MOXe BUHWMKHYTU Yy 3B’93KYy 3 BignpaBneHHsaM baHkoM ogHOpa3oBoro umdpoBoro Napono Ha
nonepegHin Homep MobinbHoro tenedoHy KnieHta.
13.3.3.5. Kni€eHT NOroaXyeTbcs 3 TUM, LLO PO3YMI€E BCi PU3MKU, NOB'A3aHI 3 PO3roSIOLIEHHSIM
ABTOpM3aLIMHMX OaHMX A9 BXoay Ao cucteMn Mb, Homepy mMobinbHoro TenedoHy KnieHTta,
3apeecTpoBaHoro B cuctemi Mb, Ta/abo OgHopasoBux undpoBUX NAPONIB, @ TAKOX Oyab-aKOi
iHbopMauii npo cBoi PaxyHku, wo € 6aHKIBCbKOK TAEMHULELD, NPU 3AIMCHEHHI JOCTYNYy A0
cuctemn Mb He 3 BnacHoro MobinbHoro TenedoHy, Ta Hece BCK BiAMNOBIAANbHICTL 3a Taki
BMNALKM.
13.3.3.6. 3pivicHioBaTM odopMneHHs [lopyyeHHs 3acobamu cuctemn MbB B nopsaky,
nepenbayeHoMy YMOBaMM Ta Ail0YMM  33aKOHOAABCTBOM  YKpaiHM, B TOMY uuchi i
HOPMaTUBHMMM akTaMu HauioHanbHOro 6aHKy YKpaiHu.
13.3.3.7. KOHTpONOBATU pO3MIp 3aAMLLKY KOLWITIB HA CBOiX paxyHKax Ta MOro Bi4nNOBIAHICTb
30iMCHEHUM onepaLisM, Wo iHiuinoBaHi 3acobamm cuctemm Mb.
13.3.3.8. KopuctyBay € BiANOBIgAaNbHMM 33 BXMBAHHS BCiX HEOBXigHMX OpraHizauinHux
3axopaiB 3 6e3neku B Linsx 3anobiraHHa [OCTYNy He YNOBHOBaXeHUX ocib ao cuctemn Mb a
TaKOX 33 306epexeHHsi 1 BUKOPUCTaHHS ABTOPM3aLIMHMX OAHUX TAaKUM UYMHOM, WOO He
AONYCTUTK X NOTPANASHHS Y PO3NOPSAXKEHHS HE YNOBHOBAXEHMX OCIO i Ang 3anobiraHHs ix
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NPOTUNPABHOMY BWMKOPUCTaHHI. baHK He Hece BiAMOBIAANBHOCTI 33 onepauii, wo 6yam
npoBeAeHi 3a gonoMorot cuctemu Mb TpetiMn ocobamm 3 BUKOPUCTAHHAM ABTOpPUM3ALLIMHMX
AaHux KnienTa.

13.3.3.9. Ha nepwy Bumory baHKy HagaTu OOKYMEHTM Ha NigTBEpAKEeHHS ENeKTpoHHMX
pO3paxXyHKOBMX [OOKYMEHTIB, WO nonepeaHbo 6ynu nepepaHi KnieHtom po baHky 3a
aonomoroto cuctemun Mb, a TakoxX HagatM [OAATKOBY iHPOPMaLID Ta BIANOBIAHI LOKYMEHTH
wono onepauin KnieHta.

13.3.4.KnieHT Ma€ npaso:

13.3.4.1. Bumaratu Big baHky BMKOHaHHS 1Moro [lopyyeHHs Ha 34iMCHEHHS onepaLin 3rigHo 3
UMMM YMoBamu.

13.3.4.2. KopuctyBaTnCb MOBHUM CNeKTpoM nocayr cuctemn Mb Ha ymoBax, nepepnbaveHmnx
YMoBamu.

13.3.4.3. lNoBTOpPHO 6/10KYBaTM Ta po3610KOBYBATH AOCTYN A0 cuctemu Mb.

13.4. BignosiganbHictb CTOpiH

13.4.1.CTOpOHM HeCyTb NOBHY BiANOBIAANBHICTb 32 HECBOEYACHE ab0 HeHaNeXHe BUKOHAHHS
CBOiX 3060B’513aHb.

13.4.2.Y Bunagky nopyweHb umMx YMoB CTOpOHM HeCyTb BiANOBIAANbHICTb 3riAHO 3 YNHHUM
3aKOHO4ABCTBOM YKpaAiHM.

13.4.3.BpaxoBytoun BCi nonoxeHHs YmoB, CTOpOHM OOMOBMAUCDH, WO baHK He Hece HisKoi
BiAMOBIAANbHOCTI 3@ HACNIAKM, 3yMOB/EHI HEAOTPUMMAHHAM KnieHTOM BMMOr YMOB, B TOMY
4YuCni BUMOT WOA0 CaMOCTIMHOMO KOHTPOA Aoctyny Ao cucteMmn Mb. CTopoHu SOMOBUMAUCS,
wo niarBepoxkeHHsM [opyyveHHs Knienta OpHopasoBuM uudpoBuM naponeM KnieHt
niaTeepaXxye dakT nepeBipku BCiX HeobXigHUX pekBi3uTiB [lopyyeHHs, a baHK He Hece
BiAMOBIAANbHOCTI 33 HACNIAKM HepoaepXaHHs KNiEHTOM 3a3HaYeHUX BUMOT.

13.4.4.KnieHT Hece BignoBiganbHicTb 3a BCi Aii B cuctemi MB, akwo Bxia o Hei 6yno
34iMCHEHO 3 BipHWMM BBeAeHHSIM ABTOpM3aLiMHMX AaHuX KnieHTa.

13.4.5.baHK He Hece BiANOBIAANBHOCTI:

13.4.5.1. 3a gkicTb 0b6cnyroByBaHHS 3a gonoMorot cuctemm Mb a Takox 3a 360i B poborTi
cucteMn Mb y BMNagkax, KOAM Le MOB'SI3aHe 3 HeSKICHUMM KaHanaMu 3B’A3KYy, SKi
BMKOPUCTOBYIOTbCS AN HAAAHHSA MOCAYr 3@ AONOMOrow cucteMm MB HecnpaBHICTIO Takux
NiHiN, BIACYTHICTIO enekTpoeHeprii, HeCNPABHICTIO TEXHIYHMX 3aC00IB Ta 3 iHWMX NPUUYMH, WO
He 3anexartb Big Boni baHky.

13.4.5.2. 3a He npaBu/bHe 3aNOBHEHHS KNIEHTOM peKBi3UTIB OTPUMYBAYa NAATEXY, BKa3aHUX
B [JOpyYeHHi, a TaKoX 3a HEeHaaXo4XXeHHs abo HenoBHE YM HECBOEYACHE NepepaxyBaHHA
NNaTeXxiB Ha paxyHOK OTPUMYBAYa, SKLLO Le CTanocs He 3 BUHWU BbaHky.

13.4.5.3. 3a HecnpaBHOCTi Ta Agedektn obnagHaHHa KnieHTa abo Moro HeBiAMOBIAHICTb
BMMOraM, BU3HaAYEHUM YMOBAMM, WO POOUTb HEMOXIMBUM BUKOPUCTAHHA KnieHTOM cucTemu
Mb Ha ymMoOBax uux YMoB.

13.4.5.4. 33 wWBKMAOKICTb BigNpaBAeHHS M HEMOX/MBICTb OAepXaHHs/nepenadi iHpopmadii 3a
fonomorow cuctemMm Mb y BMnNagky HeMOXAMBOCTI 3’e€gHaHHs KnieHTa 3 cuctemoro Mb 3
NpUYMH, WO He 3anexaTtb BiA baHKy, y T.u4. uyepe3 HecnnaTy KnieHTOM 3a nocnyru
3B'a3Ky/IHTEepHeT, HeHafiMHiICTb BCTaHOBAeHOro y KnieHTa MoOeMHOro 3'€eQHaHHS, yepes
HM3bKY AKiCcTb poboTn npunagis ATC, HecnpaBHICTb MOBiINbHOroO TenedoHy.

13.4.5.5. 3a noMunkoBe 3apaxyBaHHs/CNUCcaHHA KOWTiB 3 PaxyHkiB KnieHTa, sike Biabynoch 3
BMHU KnieHTa.

13.4.5.6. 3a HEBMKOHAHHS fopyyeHb KnieHTa Ha 34iMCHEHHS onepaLii, BignpaBneHux B baHk
3acobamum cuctemun Mb, y pasi ix HEBIANOBIAHOCTI BUMOraM YMHHOIO 3aKOHOAABCTBA YKPaiHK
Ta/abo ymoBaM LmMx YMOB.

74
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



13.4.5.7. 32 NOMWUAKK, 3aTPUMKM abO HEMOXIMBICTb OTPMMAHHS KnieHTOM poctyny Ao
cucteMm MbB, NoB’3aHi 3 HeCcnpaBHiCTO 0bnagHaHHs KnieHTa;

13.4.5.8. 3a ywkomkeHHa ob6bnagHaHHa KnieHta abo iHdopMmauii, wo 36epiraetbca B
ycTaTkyBaHHi KnieHTa, 3a 6e3neky nporpamHoro 3abe3nevyeHHs i Mob6inbHoro TenedoHy
KnieHTa Bia 6yab-SiKMX BipyCiB Ta iHWMX MOLWKOOXKEHb;

13.4.5.9. 3a HeBMKOHaHHA [JopyyeHb KnieHTa, SKWO Ha paxyHOK OyB HakageHui apewwT abo
onepauii no HboMy B6ynn NpusynuHeHi KnieHToOM B nopsaaky, nepenbavyeHomy YmMoBamu abo
BiAMNOBIAHO A0 Ai0YOro 3aKOHOAABCTBA YKpAiHU;

13.4.5.10.3a 3acobu, npoayktM Ta MOCAYrM, 3a [OOMNOMOro SKMX 3[iIACHIOETbCS
obcnyroByBaHHs B cucteMi Mb 1o 3abe3nevyoTbCs TPETbOK CTOPOHOK (NpoBanaep AOCTyny
B |[HTEepHEeT Ta iHwWe);

13.4.5.11.3a BMKOHAHHA onepauin B cuctemi Mb, B TOMy umcni cnucaHHsa KowTiB 3 PaxyHKy
KnieHTa Ha niactaBi He3akoOHHO odopMneHux/Hagaumx JlopyyeHb, nNiATBEpOAXKEHUX
OpHopazoBmM LMPPOBUM Naposiem;

13.4.5.12.3a HacniaKM HECBOEYACHOTO NOBIAOMNEHHS KnieHToM BbaHky npo BTpaty (Kpagixky)
ABTOpM3aLiMHMX AaHMX Ta/abo HoOMepy MOBinbHOro TenedoHy KnieHTa, Ha KM 34iACHIOETLCS
BianpaBneHHs OQHOPa30BOro LUMPPOBOro Naposo Ta A0AATKOBMX 3ac0obiB aBTeHTUdIKAL,
Npo HeBipHO NpoBefeHi onepadii B cucteMi Mb Ta Nnpo cnpobu HeCcaHKLiOHOBAHOMo AOCTyNy
Ao PaxyHky KnieHTta (abo npo 34iCHEeHHS Takoro AocTyny);

13.4.5.13.3a HeBMKOHaHHSA nopyyeHb KnieHTa, aki Haginwnm po baHky He B nopsgky,
BCTQHOBNEHOMY UMMM YMOBaMMy;

13.4.5.14.3a HenepepaxyBaHHA abo HenpaBuabHe MepepaxyBaHHS KOLWTIB, SKWO Le CTano
HaCNigKoOM HeNpPaBWUIbHOIO 3anoBHEHHS KnieHTom [JopyyeHHs, 3a3HaveHHs KnieHTOM XMOHMX
(NOMUNKOBMX) peKBi3nTIB, abo Oyab-9KMX IHWWUX AAHUX, HEOOXiAHWX [N NpPaBMAbHOMO
0hOpMIEHHS PO3PaXyHKOBUX AOKYMEHTIB;

13.4.5.15.3a He poctaBky CMC, B ToMy uncni CMC 3 OpgHopasoBuMu naponsamu, KnieHty
onepaTopoM MOBINbHOro 3B’3KYy 3 HE3aNeXHMX Bif baHKy npuumH.

13.4.6.baHK 3BiNbHAETLCA Bif BiAMNOBIAANBHOCTI 33 YacTkoBe ab0 NOBHE HEBMKOHAHHSA Oyab-
SKOr0 3 MOMOXeHb UMX YMOB, SIKWO UEe HEBMKOHAHHS CTaNo HACNIAKOM MPUYMH, WO
3HaxX0AATbCS Mo3a Chepor KOHTPOM baHKy, 30KpeMa HennaToCnpOMOXHICTb OaHKiB
KOpPEeCNOHAEHTIB, HEMNATOCMPOMOXHICTb iHWMX BaHKiB, Yepe3 SKi 34IMCHIOTb PO3PaxyHKM
KNieHTM baHKy Ta iX KOHTpareHTH, a TakoX iHWKWX 0OCTABMH, 9Ki BUHUKAM NICNS YKNALEHHS
uboro [loroBopy B pe3ynbTaTi NoAin (ain) HenepenbavyeHOro xapakrepy, Lo 3HaX04ATbCS N03a
Boneto baHky.

13.5. BigknwouyeHHs gocTtyny oo cuctemm Mb

13.5.1.KopucryBay Moxe 6yTu BiakntoueHui Big cuctemmn Mb y HaCTynHMX BUNagKax:

— y pa3i nopaHHa KnieHToM po baHky 3asBM BCcTaHOBneHoro baHkom 3paska mnpo
BigKntoueHHs Big cnctemm Mb. BigkntoueHHs Bia cuctemu Mb BigbyBa€eTbCs He Mi3Hille HiXX Ha
HACTyNHUM 6aHKIBCbKMIM AeHb 3 ATV MOAAHHS BiAMNOBIAHOI 3a9BMK.

— y pa3i skwo KopucTyBay He 3A4iMCHMB aKTMBaUil0 Apoctyny no cuctemu MBb.
BioknoyeHHs KopucTyBadis, SiKi He 34ilcHIOBanu BXig Ao cucteMu Mb € BUKNIOYHO NpaBoMm
baHky, a He 060B’3KOM.

13.6. [Nopagu 3 6e3nekn npu BUKOPUCTAHHS Mb.

13.6.1.BctaHoBiTb naponb Ha npuctpin. CyvacHi TenedoHU Ta NNAHWETUM O03BONSKOTH
0bMexunTn AoCTyn A0 NPUCTPOID 33 AOMOMOroK Maposto, Koay, rpadivyHoro Kawya, Bigbutky
nanbus Towo.

13.6.2.He nepepaBante cMapTdOH CTOPOHHIM ocobam. Akwo Baw cmapTdoH abo nnaHwer
noTpanuTb OO PYyK 3/0BMUCHMKA, BiH 3MOXe KopucTyBatuca Bawum Mb, oTpumyBatu
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04HOpa30Bi maponi ans Bxoay Ao Baworo obnikosoro 3anucy B MBb Ta nigTBepaXeHHs
nnaTexis.
13.6.3.Y pasi BTpatu cmapTdoHy 3abnokynte Baw Homep TenedoHy Ta bIK. Axkwo Bwu
3arybunm cMapTdoH abo nnaHweT, TepMiHOBO noBigomTe npo ue baHk 3atenedoHyBaBwK [0
KoHTakT-ueHTp 3a TenedoHamm +38 044 593 10 20 abo 0 800 50 18 08 i 3abnokynTe Bawi
BrK ta Homep TenedoHy. MNoTiM 3B’KiTbCA 3 MOBiINbHMM OnepaTopoM Ans 610KyBaHHS sim-
KapTKM.
13.6.4.4Kwwo € nipo3pwu, Wwo Bawmm HOMEPOM KOPUCTYETLCA XTOCh e, 3abnoKyMTe Sim-KapTKy.
LLLlo6 nepesunycTuTH Bawy sim-kapTKy Ta OTpMMaT 4OCTYN A0 BCiX PiHAHCOBMX onepauin 3a
TenedoHOM, lWaxpai MOXyTb nonpocuTn Bac 3aTenedoHyBaTh Ha 3 pi3Hi HOMepU. TaKoX BOHM
MOXYTb NONOBHWUTM Baw paxyHok. byabte nuabHi! Akwo y Bac 3namanaca sim-kapTka abo
CTaNoCs LWOChb 3 OMMCAHOro BuLe, TEpMIHOBO NosigomTe npo ue baHk 3atenedoHyBaBwYK B
KoHTakT-ueHTp baHky 3a tenedoHamm +38 044 593 10 20 a6o 0 800 50 18 08 i 3abnokyvite
Bawi BIK ta HoMep TenedoHy. lNoTiM 3B’XKiTbCA 3 MOBINbHUM onepaTopoM Ansi 6/10KyBaHHS
Sim-KapTKMu.
13.6.5.He 36epirarite KoHdigeHLiMHI AaHi HAa cMapTdoHi Ta naaHweTi. Homepu Bawwux bIK,
noriH i naponb ans Mb, nepcoHanbHi AaHi (KofoBe CN0BO, iAeHTUDIKALIMHUIA HOMEp NNaTHUKA
NOAAaTKiB, TOLLO) HE MOXHA 3anNUCyBaTU B CMapT@OHi, iHaKLe B pa3i BTpaTM abo KPaLixXKn BOHU
LiCTaHyTbCs waxpaam. [icng 3akiH4eHHs poboTH 3 MOBINbHUMM f0AaTKaMK BUXOAbTE 3 cecii
3a 1OMNOMOr0 KHOMKK «Buxia» y 4OAATKOBMX HANaLUTYyBaHHSX.
13.6.6.3aBxam 6yapTe Ha 3B’93KYy 3 6aHKOM. SKL0 y Bac 3MiHMBCS OCHOBHUMI HOMep TenedoHy,
060B’3K0BO 3BepHiTbCs B baHk ang 3MiHm Baworo tenedoHy y 6a3i gaHux. Y Bac Mmoxe 6ytu
TiNIbKW 0auH TenedoH, 3 aKkoro Bu amoxeTte npoBoaMT diHAaHCOBI onepaii.
13.6.7.He TenedoHyiTe y BigNoBiAb i He HaACMNaMTe CMC Ha HEBiAOMiI HOMepu. Lle moxe ByTu
NAaTHUIA HOMep, NiCNA A3BIHKA HA KKK 3 paxyHKy Baworo TenedoHy cnuwwyTbes rpoLui.
13.6.8.BukopucToByiTe  CTaHOAPTHUMM  MEXaHi3M  3axXMCTy  SIM-KapTKku.  3aBXau
BMKOPUCTOBYMTE A1 3aXMUCTY SiM-KAPTKM KOA. 3MiHITb CTAaHAAPTHMI NApO/b SiIM-KapTKM Ha
BnacHmh. Lli 3axogmM He [o03BONATb CKOpucTatucs Bawow sim-kapTtkow B pasi
BTPaTU/Kpagikku TenedoHy.
13.6.9.3axuctutb Bawi cmaptdoH i nnaHweT Big Bipycis. Llob6 He 3apa3uTu cBin TenedoH
Bipycamu:

— He 3/1aMyM1Te onepauinHy CMCcTeMy CBOro CMapT@OHy Ta He NpoBOAbTe OAHKiIBCbKMX
onepauin yepes |HTepHeT Ha NPMUCTPOI 3i 31aMaHOK ONepaLiMHOK CUCTEMOLD;

— He BiaBiayyMTe HeBigoMi Bam caity;

— He nepexopbTe 3a Mif03PiNMMM NOCUNAHHAMMY;

— YCTAHOBAIOWNTE NporpaMHe 3abe3neyeHHs TiNbKK 3 NepeBipeHnX oxepen;
Mif 4ac BCTAHOBMEHHS AOAATKIB YBAXXHO 3HAMOMTECh i3 [03BONAMM, L0 3anNUTYHOTb
LOAATKM;

— cnigkynte 3a TiMM, wob Ha BawoMmy cMapTtdoHi 6yno BCTAaHOBNEHO Ta CBOEYACHO
OHOBJIOBANIOCh aHTUBIPYCHE NporpamMHe 3abesneyeHHs.

Miapo3ain 14. Oco6nuBocti BUKopuctaHHa Kaptok baHky B CucteMax Mo6inbHMX nnaTexis
14.1. TokeHi3zauis Ta onepauii 3 BUKOPUCTAHHAM (CuctemMn MOBINbHUX MnaTexiB
BMKOHYIOTbCS nuLwe 3a aincHumu Kaptkamu/gonatkosumm Kaptkamu.

14.2. [na 34iACHEHHS pO3paxyHKiB 3a [0NOMOrol EnekTpoHHOro ramaHus HeobxigHo
3apeecTpyBaTi B HboMy KapTky.

14.3. [1nga peectpauii Kaptku B EnektpoHHOMy ramaHui KnieHTty HeobxigHo:
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- nepeBipuTM YM BCTaHOBNEHUI EnekTpoHHWMI raMaHeub Ha Mo6inbHOMY NpuUCTpOi, a y
BMNAZKY BiACYTHOCTI, BCTAHOBMTM MOr0 BiANOBIAHO 4O peKOMeHAALin BUPOOHMKA NPUCTPOLO;
- 3apeectpyBatn KapTtky B EnektpoHHOMy ramaHui. KnieHT peectpye Kapty baHky
WASXOM BBEAEHHS OaHMX KapTKu, a came: ii HoMepy, cTpoky ii aii Ta CVV2 kopy, abo, ans
BNACHUKIB MOBiNbHMX TenedoHiB Toprosoi mapku Apple, yepe3 mMobinbHUIM popatok «Miw
BaHk 365» wnaxom gonaBaHHs Kaptku oo Applepay.

14.4. baHK 34iMCHIOE nepeBipky BBeAeHUX B ENeKTpOHHWMI ramaHeub pekBi3uTiB KapTku
(HoMep KapTKku, TepMiH Aii kapTku, kog CVV2), a Takox, y pasi HeobxigHOCTi, NpoBOAUTb
AsTeHTudikauito KnienTta. KapTka noBuMHHa 6yTu aincHa.

14.5. baHKOM 3piMCHI0ETBCS aBTeHTUdiKauis KnieHTa, 9KMM BUKOPUCTOBYE ENeKTpOHHWUM
raMaHewb:

14.5.1.Googlepayta Garminpay cnocobom, akui 0bupae KnieHT nig vyac peectpadii, a came:
- 3 BMKOPUCTAHHSM OAHOPA30BOro Maposs, HanpaeneHoro KnieHty B cMC-
NMOBiAOMNEHHI;

- WASXOM NPOXOAKeHHs KnieHToM npouenypu nepeBipku yepe3 KOHTaKT-LEHTP Y
nopsaKy, BCTAaHOBNEHOMY baHkoM.

14.5.2.Applepay 3 BMKOPUCTAHHSIM OAHOPA30BOro Mapons, HanpasneHoro KnieHTy B cMc-

NOBiAOMIEHHI.

Akwo y KnieHta BiACYTHIM HanawToBaHMM cepBic cMC-iHbopMyBaHHA ans KapTku, aky
KnieHT peectpye B EnekTpoHHOMY ramaHui, abo Kni€HT Tpuyi HeBipHO BBiB 04HOPA30BUiA
naponb, ABTeHTUdIKaLis KnieHTa 34iMCHIOETHCA WAAXOM NpoxoaxeHHs KnieHToM npouenypu
nepesipku yepe3 KOHTaKT-LEHTP Yy NOPSAAKY, BCTAHOBNEHOMY BaHKOM.

14.6. TMlig vac peectpauii Kaptku, KnieHT 03HaMOMAKETbCA 3 YMOBAMM BMKOPUCTAHHS
NAATIXXHUX KapTOK 6aHKy B CMCTEMi MODiNbHMX naaTexis (Ui yMOBM AOAATKOBO PO3MILLEHI HA
cauTi baHkyhttps://www.clhs.com.ua).

14.7. Tlicna ycniwHoi peectpauii KapTkn B EnekTpoHHOMY ramaHui ¢opMyeTbcs TOKeH.
TokeH f03BONIIE OAHO3HAYHO iaeHTUdiKyBaTK KapTKy, WO BUKOPUCTOBYETLCS NPU 34iMCHEHHI
nnaTexis 3a 4ONOMOrow EnekTpoHHOro ramaHLto.

14.8. B EnektpoHHOMY raMaHui dikcyetbes 10 (oecaTb) oCTaHHIX onepaLii no KoxHoi Kaprui
(icTopig onepauin).

14.9. Tlpu HasBHOCTI gekinbkox KapTok, 3apeecTpoBaHux B EnekTpoHHOMY ramaHui, KnieHt
Moxe Bubpatn KapTKy, 3 BMKOpPUCTaHHAM £KOi OyayTb 3A4IMCHIOBAaTMCA niaTexi 3a
3aMOBYYBAHHSAM.

14.10. KnieHT 3 BMKOPUCTaHHSM ENeKTpOHHOro ramMaHus 3a A0NOMOroK BiAMOBIAHOMO
MOOINBHOrO MPUCTPOLD MOXE:

- 3pincHioBaTM nnatexi yepes POS-TepMiHan, ocHalweHui TexHonoriero NFC;

- 30iMCHIOBATM NnaTtexi B MOBINbHUX AoAaTKax Ha MobinbHOMY NpUCTPOI | Ha camnTax,
SKi NiATPUMYOTb pO3paxyHKKU Yyepe3 EnekTpoHHI ramaHLi .

14.11. KnieHT, 34iACHIONYM NNaTixX 3a OOMNOMOrow EnekTpoHHOro ramadus, peectpawuito
KapTkn B EnekTpoHHOMY raMaHui, BUKOPUCTOBYKOUM MpPU LbOMY OOHOPA30BUM LUPPOBUIA
naposib/BiAOUTOK Nanbus, NiATBEPAXKYE BUHUKHEHHS | BUKOPUCTAHHS HUM BNACHOPYYHOrO
nianucy.

14.12. KnieHT BM3HAE, WO eNeKTPOHHUI AOKYMEHT, ChOPMOBAHWUIA ANS 34IMCHEHHS NNaTexy
3a 4oNoMoror EnekTpoHHOro raMaHus € aHanorom BAACHOPYYHOro NiANMCY NOCTAaBNEHOrO Ha
nanepoBoMy HOCii.

14.13. BupganeHHsa nigknodeHoi Kaptku 3 ENeKTpOHHOro raMaHus 34iMCHIETLCS LWASXOM
BMAaneHHs TokeHy B EneKTpOHHOMY ramaHu,.

14.14. KnieHty HeobxiaHO BMAanuTu TokeH 3 EneKTpoHHOro ramaHus y HaCTynHUX BUNAagKax:
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https://clhs.com.ua/ua

- y BUnagkax 3namy MobineHoro npuctpoto KnieHta abo nigo3pu npo 3nam;

- OfepXaHHS TpeTiMu ocobamm goctyny 4o MobinbHOro NpuUcTporo, a0 BUHUKHEHHS
nigo3pu Npo Le 4um iHwe nopyweHHs 6e3neku Ta goctyny Ao MobinbHoro npuctpoto Ta/abo
EnekTpoHHOro ramaHus Towo;

- nepen nepefaved MoBinbHOrO NpuUCTpOD Ha nepepobKy, nepep, 3HULLEHHAM,
nepenayeld B KOPMUCTyBaHHS abo y BNACHICTb TpeTih 0cobi Ta iHWKMM BMOYTTSIM Mo6GinbHOro
NPUCTPOLO 3 BONOAIHHS Kni€eHTa, sike BiAOYBAETHCA 3@ MOr0 BOJIEBUSIBNEHHAM.

14.15. BupaneHHs TokeHy Moxe 3pinMcHOBaTMCS baHKoOM y pasi 3BepHeHHs KnieHTa go
KOHTaKT-LeHTpy 3 MOBiAOMNEHHAM WoA0 BTpatM MobinbHOro mpucTpoto abo npo 03HaKM
KoMmnpoMertauii TokeHy.

14.16. BupaneHHs TokeHy MOXe 3aiMcHIOBaTUCS baHKoM 6e3 3BepHeHHs KnieHTa y pasi:

- 3aKiHYeHHsIM CTPOKY Aii KapTku, ska byna 3apeectpoBaHa B EneKTpOHHOMY ramaHLi;
- 6nokyBaHHs KnieHToM KapTku, gka 6yna 3apeectpoBaHa B EnekTpoHHOMY ramaHui y
pasi ii BTpaT, NOWKOMXKEHHS | T.4,.

14.17. KnieHT po3yMi€ i NOrOAXYETLCS 3 TUM, LLO:

- He BCi lOpuanYHi 0c0bM Ta Gi3MYHi 0COBM-NiANPUEMLUI, SKi 34iMCHIOTb peanisauito
TOBApiB, BUKOHAHHS pObIT, HAAAHHS MOCAYT, @ TAKOX He BCi YCTAHOBM, SIKi HaAaloTb GiHAHCOBI
nocnyru, MoXyTb 3a6e3ne4nT MOXIMBICTb OMNATH 33 AOMOMOro ENeKTpoHHUX ramaHLiB;

- NAATKHI CMCTEMM, YCTAHOBM, SIKi HaAalTb (iHAHCOBI MOCAYrM, MOXYTb BBOAMTH
0OMeXeHHS, 30KpeMa, 33 CyMaMu Onepauin 3 BUKOPUCTAHHSIM ENEKTPOHHMX ramaHuiB Ta
BCTAHOB/IOBATU CBOI KOMICIi WOA0 TakMX onepawin;

- 30iMCHEHHS Onepawin 3 BUKOPUCTAaHHAM ENeKTpOHHMX raMaHuiB Moxe 6yTn obMexeHo
(GYHKLIOHANbHICTIO nporpamMHoro 3abesneyeHHs MoBINbHOrO NPUCTPOLD, B TOMY YMCA,
EnekTpoHHOro ramaHug;

- [OCTYN, BUKOPWUCTAHHA | MOXIMBICTb 3AIMCHEHHS onepauii 3 BUKOPUCTAHHSM
EnekTpoHHMX raMaHLiB 3aneXuTb Bif, CTaHy Mepex 6e34p0TOBOro 3B'3KY, BUKOPUCTOBYBAHOI
npoBanaepom;

- 3 Oyab-SIKMX NUTaHb, NOB'A3aHMX 3 TEXHIYHOK NIATPUMKOK MoO6iNbHOro NpUCTpOLO,
BMMOramMyM [0 NpOrpaMHOro i anapatHoro 3abe3neveHHs KnieHT noBMHEH 3BepTaTUCA
6e3nocepeaHbO A0 CEPBICHOIO LEHTPY BUPOOHMKA Takoro MobinbHOro npucTpoto;

- nopagokK OTpUMaHHS | 06pobkm Byab-gKoi iHpopmaLii, oaep)KyBaHOi NpoBanaepoM B
npoueci BMKOPUCTAHHA KnieHTOM ENeKTpOHHOro ramaHus, perynterbCcs AOrOBOPOM Mixk
KnieHTOM i npoBaingepom;

- npoBangep, onepatop MobiNbHOro 3B'A3KY, KUM KOPUCTYETbCA Kni€HT, iHWi ocobu,
3aigHi B 3a6e3neyeHHi pob6oTK ENneKTpoOHHOro raMaHus, MatoTb CBOT YMOBM 00CIYroByBaHHS
i nonitTMkM KoHdigeHuinHocTi. Mepenatoyun 3a3HavyeHUM ocobam CBOI NepcoHanbHi AaHi,
BMKOPMCTOBYIOUM NOCNYrM abo BiABiAylUM CalTM B Mepexi iHTepHEeT 3a3HayeHux ocib,
[epxatenb npunMace ix yMoBu 06CNyroByBaHHS i NOITUKM KOHPIAEHLiIMHOCTI.

14.18. KnieHT ycBIiAOMNKOE nNiOBULLEHUM pPU3MK Ta PO3YMIE, WO NpU BUKOPUCTAHHI
EnekTpoHHOro ramaHuto goctyn go MobinbHoro npuctpoto KnieHta 6esnocepenHbo BNAMBAE
Ha MOXMBICTb HECAHKLIOHOBAaHUX KnieHToM onepauin 3a Kaptkow/nogatkosoto KapTkoto, a
omke KnieHT caMoCTiMHO Hece BigNOBIAANbHICTb 3a:

- KOHQigeHUiMHICTb ogHOpa3oBux naponis, naponis, lIH, iHwwux 3acobis poctyny
KnieHta no MobinbHoro npucrpoto, EnektpoHHoro ramaHus, Kaptku/goaatkosoi KapTku;

- HasiBHICTb 0OMeXeHb A0CTyny A0 MobifibHOro NpUCTporo (cucteMatTuyHe 610KYBaHHS
TOLWLO) Ta HAAIMHICTb Ta AOCTATHICTb 0bpaHux KnieHTOM 3acobiB obMexeHHs AoCcTyny Ao
Mob6inbHOro npuctpow (naponie, GiOMeTpUYHMX iAeHTUDIKATOPiB, YAaCOBWUX iHTepBaniB
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6N10KYyBaHHS TOLWO), 33 HAABHICTb Ta CBOEYACHE OHOB/IEHHS AHTMBIPYCHWX MNpoOrpam,
BCTAHOBNEHMX HA M06iNbHOMY NpUCTpPOI;
- HeaonyLWweHHs BUMKOPUCTAHHS TpeTiMm ocobammn MobinbHoro npuctpoto KnieHta 3i
BCTAHOB/IEHUM HAa HbOMY ENEKTPOHHUM raMaHueM;
- CBOEYACHe nNoBigomieHHs baHky Nnpo HeobxiaHicTb 610KyBaHHS TOKeHy, B TOMY Ynchi,
ane He BMK/KOYHO: Yy BUNaaKax 3namy MobinbHoro npuctpoto KnieHta abo nifo3pu npo 3nam,
3aBONIOAIHHA Mob6inbHMM NpUCTPOEM KnieHTa TpeTiMmn ocobamu, BTpaTh abo MOLIKOOXKEHHS
Mo6inbHOro NPUCTPOIO, OAEPXKAHHS TPETIMKU 0cobammn JOCTyny A0 MOBINIbHOro NpUCTpOto abo
BMHUKHEHHS Mifo3pu Mpo uUe 4M iHwe nopyweHHs 6e3neku Ta JOCTyny A0 MO6inbHOro
npucTpoto Ta/abo EnekTpoHHOro raMaHus ToLo;
- BuAaneHHs TokeHy 3 ENekTpOHHOro ramadus nepen BuAaneHHsM EnekTpoHHOro
ramaHus 3 MobinbHOro NpMUCTpolo;
- BMAaNeHHss EnekTpoHHOro ramaHus nepep nepegadverd MobinbHOro npucTpot Ha
nepepobky, nepen 3HULLEHHSM, Nepeaayeto B KOPUCTYBaHHS abo y BNACHICTb TpeTin ocobi Ta
iHWKUM BUOYTTAM MOBINbHOrO NpUCTPO0 3 BOMOAIHHA KnieHTa, sike BigbyBa€TbCs 3a MOro
BOJIEBUSIBIEHHAM;
- BMKOHAHHS iHCTPYKLUiM, MpaBua Ta yMOB pob0Tu 3 ENeKTpoHHUM raMaHueMm.
14.19. bank Bignosigae 3a:
- 30epexXeHHs rpoLOBMX KOWTIB HA PaxyHKy Ta BUKOHAHHA onepauin 3a PaxyHKoM 3a
yMOBM AOTpuMaHHa KnieHtom umx Ymos, [orosopy, [lpaBun KOpUCTYBaHHS NAATiKHUMM
KapTkamu, Tapuagis;
- HEBMKOHAHHSA CBOiX 3000B'A3aHb BIANOBIAHO A0 YNHHOMO 3aKOHOAABCTBA.
14.20. baHk He Hece BiANOBIAANBHOCTI 3a:
- poboTy ENeKTpoOHHMX raMaHL,iB;
- HEMOXNMBICTb 34iMCHEHHS onepaLin 3a AONOMOro ENeKTpoHHMX raMaHLUiB;
- Oyab-aKe 610KYBaHHS, NPU3YMUHEHHS, aHYNOBaHHS ab0 NPUNUHEHHS BUKOPUCTAHHS
KapTkn/mnonaTtkoBoi KapTku 3a nonomoroto EnekTpoHHOro raMaHus;
- KOH®IAeHUiMHICTb iHdopMauii, wo 36epiraetbcd Ha MobinbHOMY nNpuUCTpOi, B
EnekTpoHHOMY raMaHuy;
- NiATPUMKY onepauinHoi cnctemm MobinbHOro NpUCTpoLo;
- nii nposangepa abo 0Oyab-g9Koi TpeTboi 0CobW, WO 3A4IMCHIKTLCA B paMKax
obcnyroByBaHHs EnekTpoHHOro raMaHus;
- Oyab-9Ki 06CTaBMHM, SKi MOXYTb NepepBaTH, MepewkoauMtn abo iHWMM YUMHOM
BMNMHYTU HAa YHKLIOHYBaHHA EnekTpoHHOro ramMaHus (HeQoCTYMHICTb Mepexi onepatopa
MOOINBbHOrO 3B'A3KY, 0OMEXEHHS 30HM MOKPUTTS Mepexi MOobGiNbHOro 3B'A3Ky, nepeboi B
nofavi abo nepepuBaHHs 6€34pOTOBOrO 3'€AHAHHS);
- obcnyroByBaHHa 6e34pOTOBUX Mepex 3B'A3KY, CUCTEMY BiAKNIOYEHHS/NepepuBaHHS
6e34p0TOBOr0 3'€AHAHHS.
14.21. baHK He rapaHTye KOHQIAeHUiMHICTb | 6e3neky enekTpoHHOI nepepavi AaHUX yepes
CTOPOHHI MigKnoYeHHs, g9Kki He nepebysatoTb Nia KoHTponem baHky. KoHdigeHUiHICT Ta
besneka nepenadi faHux 3abesnevyoTbcs BiANOBIAHO A0 pernameHTiB KomnaHin Applelnc.,,
Google LLC ta GarminLtd.
14.22. KnieHT 06i3HaHMMA Ta MNOrOOXKY€ETbCS 3 TMM, WO MOro NepcoHanbHi [AaHi, SKi
obpobnatotbcs bankoM Ta C y 3B’a3Ky i3 pob0TO EnekTpoHHMX ramaHuiB, MOXYTb OyTH
06pobneHi Ta nepenaHi 3a Mexi YkpaiHu, sk ue nepenbayeHo ctaHgaptamm IMC .
Niaposain 15. NAM'ATKA KJNIEHTY AB «KJIIPUHIOBUA OIM»

(319 YHUKHEHHS He3pYy4yHOCTeN Npu KOPUCTYBaHHI baHKiIBCbKOK NAATIXKHOK KapTKOHO)
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1. 3anam’atavite abo 3aHOTyWTe TenedoH Linofob60BOI KNIEHTCbKOI NiATPUMKM BaHKy
0-800-50-18-08 abo +38 044 593-10-20.

3a ummu TenedoHaMum Bu moxeTe 3B8’a3aT1CS 3 baHKOM Ta OTpMMaTK KOHCYNAbTaLito no Bawiwn

Kaprui.

2. 3anam’aTanTte CnoBO-naponb, ke Bu Bkaszanu npu odopmnenHi Kaptku! Cnoso-naponb

byne HeobxigHe pOng ronocoBoi aBTopwu3auii npu Bawomy 3BepHeHHi Ao uinomobosoi

KNIEHTCbKOI NiaTpMMKM baHky.

3. 36epiratu NIH-koHBepT noTpibHO okpemo Bia BIK, B Micui, sike BigoMe Tinbku Bam, i oo

SKOro He MakTb AOCTyNy iHWi ocobu, abo 3anam’atante lMIH-koa, a MIH-KOHBEPT - 3HMWIT

(ane He BUKMAANTE MO0 LiNnUM).

4. He 3anucywte [NIH-kog HaBiTb y 3MiHHIK dopMi Ha KapTui abo Ha iHWMX, nanepoBmux

HOCIX Yy BiAKPUTOMY BUINA4I.

5. Hikomy He nosigomnsiiiTte MIH-koa, HaBiTb cniBpo6iTHUMKaM BaHKy.

6. 3aexgu TpumanTe B noni 3opy Bawy BINK npu obcnyrosyBaHHi y TOproBo-CepBiCHIN

Mepexi.

7. He nepepasarite Bawy BIK abo ii pekBi3nuth iHwWMM ocobam, B TOMY YMUCIi poamyaM,

ApY36M, AITAM.

8. Y pasi BuaBneHHs BTpaTtn bINK abo nigo3pu Ha ii He3aKOHHE BUKOPUCTAHHS — 3ab/10KyMTE

ii 3a TenedoHom 0-800-50-18-08 abo +38 044 593-10-20, Ta 3BEpHITLCA 33 NEPEBUMYCKOM

BTpayeHoi bl1K.

9. 3HaHHs noBHoro HoMepy BIK abo ocTaHHix ii YOTMPBLOX UMDP NPUCKOPUTL OMepawito

6110KyBaHHS.

10. Po3bnokyBaHHa BlK, sky 6yno BTpayeHo, abo ska nobyBana y pykax CTOPOHHIX 0Cib,

NiABMLLYE pU3MK BTpaTh KowTiB 3 Baworo KP Ta BUHMKHEHHS WaxpancbKuMx onepawin.

11.MamM’atante, po3paxyHok BIK B Mepexi iHTepHeT, MiABMULLYE PU3MK LWAXPANCbKMX

onepauin no Bawin blK a B Hacnigok i BTpatm KowrTiB 3 Baworo KP.

12. 3 meTot0 HeaoNyLWeHHs HECAHKLIOHOBAHOIO BUKOPUCTAHHS Bawmx KOWTiB (LWaxpancbKux

onepawii), pekoMeHAYyEMO BiAMOBUTUCS Bif BBeaeHHs aavux Bl1K(Homep, cTpok aii, CVV2-

KOA) Ha CaWTax, Wo NPonoHyTb BaM yyacTb y pi3HOMAHITHUX aKLUigX 3 BUMAATOK BGOHYCHOI

BMHAropoaM, a TakoX Ha iHWKMX Nigo3pinux camtax. [JaHi cakTu cneuianbHO CTBOPEHi Ans

He3aKoHHOro 36opy peksi3uTiB bINK 3 MeTO NoAaNbLWOro Waxpancbkoro BUKOPUCTAHHSI.

13. BctaHoBntonTe NiMiTM Ha po3paxyHok BI1K B Mepexi iHTepHeT.

14.3BepHiTb yBary! baHK HiKonM He 3A4IMCHIOE PO3CUNAHHS NIUCTIB €NEKTPOHHOK NOLITO 3

NPOXaHHsAM nosigomMutu iHdopmauito npo blK(Homep, MNMIH-koa, cTpok Aii Ta iHwe). baHk

HIKOM He BMMaratMMe BBEAEHHS Ha Oyab-aKMX CalTax Takux napametpis Bawoi KapTku, gk

ii Homep, cTpok aii, CVV2-kopy Ta lIH-koa. HeobxigHO irHopyBaTM Ta He BiAMNoOBiAaTM Ha

MCTK, SKi NoTpebyoTb BBEAEHHS NeBHMX NnapameTpis Bawoi KapTku. B Takux Bunagkax cnig,

HEFAMHO 3B’s3aT1cb 3 BaHkoM 3a TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.

15.He 3anucynte Ta Hikomy He nosigomnsnte CVV2/-kop. BeenenHss CVV2 € nignucom

KNieHTa M NpUpIBHIOETbCS A0 BBeaeHHs [1IH-koay npu npoBeaeHHi onepauin B mepexi

IHTepHeT Ta/abo onepauii 3 pyyHnM BBOAOM AaHux KapTku.

16. LloHariMeHWwe 1 pa3 Ha Micsub OTpuMyKTe B 6aHKy KOHTpOSibHY BUNMcKy no KP abo

niaknoyiTeca oo nocnyrn «CMC-iHpopmyBaHHS».

17.He kopucTtyinTech nifo3pinMmm 6aHkoMatamMm (Ha 9KMX € NpegMeTH, 3aNuLKKU Knew abo

iHWIi CTOPOHHI NPUCTPOI, WO BUKINKAKOTbL Nigo3py).

18.3 Metow 3abe3neveHHs 6e3neku onepauii 3 BUMKOpuUCTaHHAM Bawoi KapTku, baHk

iHPOPMYE BiAHOCHO PM3MKY MOXIMBOI KOMMpomeTauii KapTKu B HMXYEHaBeAEeHUX KpaiHax

lHpokuTato Ta Abpuku:
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IHooHesis, , Kutan, Manawnsia, Cinranyp, TanBaHb, , LWUpi-/laHka, @ininniHm, AHrona,
botcBaHa, bypyHai, MaHa, €Erunet, 3ambig, KeHig, KoHro, Mo3ambik, Hamibis, Hirepis,
Nisis, Comani, Yap, Edioniq, Towo.

[loTpMMaHH$ umx npasun 3abesneunTb 36epexeHHs Bawmnx kowris!
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Miaposain 16. MPABUIA KOPUCTYBAHHA BAHKOMATOM
1. bankomatu obcnyrosytoTb Tinbku Ti BIK, norotmnu skmx BkasaHo Ha Kopnyci abo Ha
eKkpaHi baHkoMary.
2. [lepekoHanTecb, WO 6aHKOMAT Npautoe — ekpaH 6aHKOMATy CBITUTbCS Ta Ha HbOMY €
NpuBITaHHs/Nepenik AOCTYNHWUX HOMiHaNiB 6aHKHOT/iHbOpMaLia Npo nmocnyru, aKki Hagae
baHk.

Y BMMNagkKy, SKwo 6aHKOMAT He NMpaLutoE, Ha eKpaHi 3'9BUTbCA NOBiAOMNEeHHS baHkomaT
TuMuacoBo He npautoe/OFF LINE, abo x ekpaH He byae “cBiTuTnCca” B3arani.
3. BcrasTte Bawy KapTky B npuiManbHUK 6aHKOMATy (MarHiTHa CTpiuka BHU3Y - MPaBopyu).
4. OO6epiTb MOBY CniNKyBaHHA 3 3aNpOMOHOBAHOro nepeniky (yKpaiHCbka, POCiMCbKa,
aHINiNCbKa).
5. Beeaitb NIH-koA, NigTBEpPAITL MOr0 Ta NPOAOBXITb BUKOHYBATK BaxkaHy onepauito.
6. [loBimoMneHHs npo BBeneHHs HesipHoro [MIH-kony By oTpuMaete nuwe nicng o6paHHs
H6axaHoi onepauii. Bam 6yae 3anponoHoBaHo BeecTu NIH-kog we pas.
7. Y pasi noBiaoOMNeHHs Npo HenpasuabHe BBeAeHHs [MIH-koay yBakHO HabepiTb MOro we
pa3. SKWwo NoBigoOMAEHHS Npo HenpasubHe BBeaeHHS NIH-koay 3’9BUTbCS 3HOBY, 3HAUMTb Bu
BeoauTe HenpasunbHuin [MIH-koa. B pasi TpukpatHoro HeBipHoro BeefeHHs [MIH-koay Ha
KapTky aBTOMaTMYHO BCTAaHOB/OETLCA CTATyC “BunyumTun”.
8. Y nepxatenis Kaptok ABb «KJIIPUHTOBUWM [IM», aocTynHa nocnyra po36a0KyBaHHS
KapTkn y BunagKy HeBipHoro eeegeHHs 1H-koay, ona uboro noTpibHo 3atenedoHyBatv Ao
KoHTakT-ueHTpy baHky.
9. «3atpumaHy» Kaptky 6aHKOMaTOM He MOXIMBO MOBEPHYTM 0Apa3y. 3BEPHYBLIMCHL L0
baHky, Bu MoxeTe 3aMOBUTM nepeBMMNYCK «3aTpUMaHOi» KapTku (3MIMCHIOETLCA 3rigHO 3
Tapudamn baHky).
10. O6epitb onepauito, 9Ky Bu 6axaeTe BUKOHATH, 3 3aMPONOHOBAHOI0 NEpPeniky:
11. 3miHa MIH-kopy - onepauis nepen6ayeHa gna 3miHm [MIH-koay no Bawin Kaptui y
BMMAAKy BTPATH Aito4oro (414 3MiHM HeobxigHO nmonepenHbo 3aTenedoHyBaT A0 KoHTakT-
ueHTpy baHky) abo sikwo BaM He nogobaeTbCa Aitounii.
12. MiHi-Bunucka - onepauis Haga€ MOXAMBICTb OTPUMATU BUMMUCKY NO OECATU OCTaHHIX
onepauin, SKi BUKOHYBanuCb KapTKOl: 3HATTS rOTIBKM, MOKYMKMW, iHWI BUTPaTHI onepawii
(nonoBHeHHN PaxyHKy He BigobpaxatTbcs).
13. CMC- onepauis Hagae 3Mory nepesiputu um nigkntoyeHa Kaptka go nocnyrm CMC-
iHPOPMYBaHHA Ta nNepeBipuTM HOMep MOOiINbHOro TenedoHy, Ha SKMIK BiANPaBAATHCA
NOBIAOMNEHHS.
14. banaHCc - onepauia HagAE MOXAMBICTbL OTPMMATM iHQOPMALID MpPO 3aAMILIOK HA
KapTkoBOMY paxyHKy (OCHOBHWI, HAKOMMYyBanbHUM - 33 BMOOpOM) y 0bOpaHin BantoTi
(YkpaiHcbka rpmeHs, Jonapu CLUA, €Bpo) Ta 3py4yHuM cnocoboM (Ha ekpaH BaHkomaTty abo
pO34pYKYBATU Ha Yek).
15. Bupaua roTiBku — onepawiga Hafa€ MOXIMBICTb OTPMMATK FOTIBKOBI KOLITKU 3 OCHOBHOTO
KapTtkoBoro paxyHky. [licnga Bubopy paHoi onepauii Bam 6yne 3anponoHoBaHO nepenik cym,
SKi MOX/IMBO OTPUMATH, SKLLO XKOAHA 3 CyM Bac He 3a80BOMbHAE — 06epiTb NYHKT «lHLWa cyma»
Ta BKaxiTb MOTPiOHY cymy 3a ponomorow uudepbnaty b6aHkomaty. Npu Bubopi cymu cnig
nam’aTaTu, WO 3a 04HYy onepauito 6aHkoMaT Moxe BuaaTh He binbwe 40 kyniop. Akwo Bam
noTpibHa BenuMka cyma roTiBKM, cnpobyiTte ii OTpUMaTM BMKOHAaBLIM OMepauilo «Buaadya
roTiBKM» Kinbka pasi.. [licns BBegeHHs cymu, y Bac € MOXAMBICTb 06paTH SKMM HOMIHANOM
Kynop OTpUMaT 3aMoBieHy cyMy: «[ApibHUMU», «PisHMMU» abo «KpynHuMm».
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16. lMNepekas Ha paxyHOK - onepauis nepeabayeHa Ans nepekasy KOWTiB MiXK paxXyHKamMu B
Mexax ogHiei KapTku. [JocTynHO ABa BUAM NepeKasiB «3 OCHOBHOMO Ha HAaKOMUYyBabHUM» Ta
«3 HAaKOMMYyBaNbHOIO HA OCHOBHUIY.

17. MNepekas Ha KapTy — Onepawia Haga€ MOXIMBICTb Nepekasy KowTiB Mix Kaptkamu Ab
«KJNIPUHIFOBUM [IM», nns BUKOHaHHS Li€i onepaLii HeobXigHO BBECTM NMOBHUI HOMEP (16
unop) KapTtkn oTpumyBaya nepekasy.

18. Micna npoeneHHsa onepauii B 6aHKkoMaTi — 3abepitb Bawy KapTky, oTpumalite rotiBky
(9Kwo Bu 3amMoBMAM BiANOBIAHY ONepaLito) Ta OTpuManTe Yek. Y BUNaaky, akuwo Bu He Bcturam
3abpatn KapTky um rotiBky — BOHM ByayTb 3aTpuMaHi Ta noBepHyTi B 6aHkoMat (KapTka byae
3aTpuMMaHa Yepes 12 cekyHp, roTieka — yepes 30 cekyHa).
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Nigposain 17. IHCTPYKLIA 3 BUKOPUCTAHHSA NJATIKHOI KAPTKM B MEPEXI IHTEPHET
1. baHkiBcbKi nnaTixHi kapTku knacy Visa Classic, Visa Gold, Visa Business Ta Visa Platinum,
Visa Infinite,aki nponoHye AB «KJTIPUHTOBUW [IM», HapatoTb ix [lepxaTensiM MOXAUBICTb
NpOBOAUTU PO3pPaxyHKK B Mepexi [HTepHerT.

2. 3 MeTOK MiHiMi3auii pU3MKy BUHUKHEHHS LAXPANUCbKMX Onepauiin 3 BUKOPUCTAHHAM
nanunx Kaptkn Oepxatens, Ab «KJTIPUHTOBUI [IM» BCTaHOBAKOE NiMiTH (oBMexeHHs) Ha
CyMy onepavuin, ki MOXyTb O6yTM npoBefeHi 3a BianosigHoW KapTkow B Mepexi IHTepHerT.
MNpu Bunycky KapTku, nepBuHHI BCTAHOB/EHI NiMITM MO AAHOMY BMAy onepauin piBHi «0O»,
T06TO [lepxatenb He MAaE MOX/IMBICTb BUKOPUCTOBYBaTM KapTKy B Mepexi |HTepHer.

3. JliMiTM Ha npoBefeHHs onepauin B Mepexi IHTepHeT MOXHa BCTAaHOBMKOBATW, 9K HA
OKpeMo B35Ty onepadito (TobTo nicnsg npoBeaeHHS onepaLii NiMiT Ha 3arasbHy CyMy onepauin
no paHin Kaprtui 6yae BCTaHOBAEHMI Ha piBHI «0»), TaK i HA MOCTiMHIA OCHOBI (8060BMA,
LWOMICAYHURN).

4. BcraHoBMTM niMiTM Ha 3aranbHy CyMy onepauin B Mepexi |HTepHeT, MOXHa,
3atenedoHyBaBwm 0 KoHTakT ueHTp baHky. BignosiganbHui cniBpobiTHUK  Ab
«KNNIPUHTOBUIM [OIM» npu NpuitHATTI 3BEPHEHHS MOBMHEH MepeKoHaTUCS B TOMY, WO BiH
cninkyeTbes 3 JepxateneM Kaptku Ta ineHTUdiKyBaT Moro B TeneOHHOMY pexuMi.

5. Micnsa 3BepHeHHs 0o KonTtakT-ueHTpy AB «KJTIIPUHTOBUIA OIM» y [epxatens Kaptku
3'ABNSETLCS MOXIMUBICTb MPOBOAMUTKU OnepaLii 3 pyYHUM BBeAEeHHAM AaHux KapTtku, B TOMy
4yucni NPOBOAMTM MnaTeXi B Mepexi |HTepHeT B MeXax JiMiTiB 3a3HAa4YeHUX HWUM Mpwu
3BepHeHHi. Hapani, BCTaHOBNEHI NIMITU Ha CyMy onepali MOXHA 3MIHUTK B TenedOHHOMY
pexuMi 3a HoMepoM WLinoaoboBoi knieHTcbkoi nigTpumkm 0-800-501-808 (6e3kowTOBHO B
Mexax YKpaiHu 3i cTauioHapHux TenedoHiB) i 044-593-10-20. JaHa npouenypa byae
BMKOHaHA BMWKJIOYHO MiCAa TOro, SK BiAMOBiAANbHUM CMiBpObOITHMK baHKy ipeHTUdiKye
KnienTa.

6. Cnig 3BepHyTM yBary Ha Te, WO NpU 34iMCHEHHI onepaLir B Mepexi IHTepHeT HeobxigHO
LOTPUMYBATUCS MNpaBui, SKi HaBedeHi Huxye, woO iHdoOpMauis npo AaHi onepauii Ta
pekBi3uTn KapTkm He cTanu BiAOMi iHWMM ocobaM i BUKOPUCTAHI HMMKU Be3 3roam abo 3
BinoMa KnieHta/baHKy, B BHaCNifoK 4Oro Moxe 6yt 3aBaaHo ¢iHaHCOBOI WKoam Jepxartento,
3a aky Ab «KJNIPUHIOBUI LM% BinnoBiganbHOCTi He Hece.

Bclo BiANOBIAANbHICTL 3@ 3A4iMCHEHHS AaHMX ornepauin (6e3 34MTyBaHHSA OaHUX 3
KapTku, B T.4. B Mepexi |[HTepHeT), B Mexax BCTAHOBNEHOro BUTPATHOro NiMity, epxatenb
6epe Ha cebe.

MNpu nepesunycky KapTku 3 9K0i-HebyAb MPUUYMHU, MO 9Kii BCTAHOBNEHO NIMIT, HA HOBY,
BCTAHOBJIEHUI NiMIT Byae nepeHeceHMi Ha HOBY KapTKy, 06Csir BCTAHOBIEHOMO po3Mipy NiMiTy
Ha HOBIM KapTLi NOHOBAOETLCA B NOBHOMY 00CA3i HE3aNEXHO Bif, Yacy Ta AHS Micsaus.

MNpu BukopucTaHHI KapTku B Mepexi |HTepHeT BaXIUBO OOTPUMYBATUCS HACTYMHUX
npasun 6e3neku:

7. Hikonu He Bucmunatn HoMep KapTku yepes enekTpoHHYy NoLTy.

8. [lepekoHaTucs, WO KOMNaHis, SKiv 34iMCHIOETLCS ON1aTa TOBapiB YM NOCAYT, 3aC/yroBYE
Ha [OBIipY | Ma€ xopouly penyTaLito.

9. Beb-cTopiHka, Ha 4aKih HeobxiAHO BBeCTM AaHi KapTkM MOBMHHA BMKOPWUCTOBYBATH
LOAATKOBMM 3aXMUCT, TOBTO afpecy CTOPiHKM MOBUHEH NOYMHATMCA Tak: https: // ****, ne byksa
«S» BKA3Y€E Ha 3aXMLLEHWUI 3B'930K.

10. baHk, y CBOiX enekTpOHHMX MOBIAOMNEHHAX, HiKOAM He npocuTb [epxatens KapTku
Hagatv Npo cebe AoAaTKOBY iHDOPMaLLito ab0o X NeperTn Ha iHWY CTOPIHKY 33 HAa4AHUM MOMY
NMOCUNAHHAM.
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11. Ha komn'toTepi BaaHMM € BMKOPWUCTAHHS MPOrpamMHOro 3abesnevyeHHs, ke 3axuLiac
Moro Big, BipyCiB | «XaKepCbKUX» aTak.

12. Micna nposeaeHHs NaaTexy Cnifg po3apyKyBaTH OTPUMAHUM YeK 3a 34IMCHEHY MOKYMKY.
13. baxaHo yHuKaTu nybniyHmx Micub (IHTepHeT Kade, KiHOTeaTpiB, MiCLb BiAMOYMHKY Ta iH.)
npu NPoOBeAeHHI NnaTexis.

14. Y pasi BUHMKHEHHS Oyab-SKMX Mifo3p, WOAO MPOBEAEHHS LAXPanCbKMX onepauin 3
BMKOPUCTAHHAM Bawoi KaptkmM abo X nigo3p nNpo MOXAMBICTb iX 34iMCHEHHS Y 3B'SI3KY 3
MOX/IMBMM  PO3rONOLIEHHAM KOHQIAeHUiMHOT iHdopMauii, cni4 HeramHo noBIAOMUTH
npauiBHMKaM baHky.

15. Mopspok 34iiCHEHHSs nnaTexy 3a gonomoroto Kaptku B Mepexi IHTepHerT:

16. [leTanbHO 03HAMOMUTUCS 3 MPaBUIAMM Ta NOPSAKOM MPOBEAEHHS MIATeXy, TEpMiHOM
AOCTaBKM 3aMOB/IEHOr0 TOBapy Ta YMOBaMM MOro MOBEPHEHHS, Y BUMNAAKY, AKLLO TOBap He
3a4,0BONbHUTL Bawmx sumor.

17. lMNepepn npoBeaeHHAM NnaTexy HeobxiAHO yNeBHUTUCS B TOMY, W0 BaMu HafaHa KopekTHa
iHbOpMaLis Woao agpecu AOCTaBKM i Bawmx KOHTAKTHMX AaHMX.

18. 3HanT | 3anOBHUTM none, Kyaum HeobxiaHo BBectu HoMep Kaptku (16 umdp, ski
3HAXOAATLCS HA NMULLOBIN CTOPOHI KapTKM).

19. 3HanTH i 3aN0BHWUTK None, Kyan HeobXifAHO BBECTM AATy 3aKiHUYEHHS TepMiHy aii KapTku
(9K NpaBuno, fata BHOCUTLCS Yy popmaTi MicsiLb/pik).

20. 3HanTv i 3aN0BHUTM None, Kyan HeobxiaHo Beectn CVV2 kog, (Tpy OCTaHHI umMdpu HoOMepa,
KWW MiCTUTBbCS Ha 3BOPOTHOMY Houi KapTku Ha cmy3i gnga nignucy).

21. Y BuMnagky, Konu nicng npoBefeHHs onnatv Bam Hapa€eTbcs MOXIMBICTb pO34pyKyBaTH
LOKYMEHT, SIKMI MiATBEPOXXYE Onnaty, HeobxigHO po3apyKyBaTM abo 36epertm HagaHui
LOKYMEHT.

22. TNicng BBeaeHHs BCix gaHmux KapTku, siki nOTpibHI oNng 34iMCHEHHS oniaTh 3a ToBapu abo
nocnyru, 9K NpaBuao, HEOBXiAHO HATUCHYTM KHOMKY «3A4iACHMTM onnaTty»/«Onnatnutu» abo
iHWY, sIKa NiATBEPAXYE Balle HaxkaHHSA NpoBeCcTM onepawito. Y LbOMy BMNAAKY CNig, 3BEPHYTH
yBary Ha Te, WO MiCng HATUCKAHHA KHoMku «Onnatutu» HeobxigHO [goyekaTucs
niaATBEpOXXEHHSI NPOBEAEHHS onepauii i He HAaTUCKATU KHOMKY OMNaTh ABidi, TaK 9K B LbOMY
BMMAOKy MOX/MBE 3[iACHEHHS NOABIMHOIO CNMCAHHS KOLUTIB.

23. Y BMNagKy, AKWo nicns npoBegeHHs onnatv Bam OyB HagaHWi Kop MiATBEPAXKEHHS
onepauii, uen kop HeobxigHo 36epertm ans Toro, wWob Hagani Bawy onnaTy MoxHa 6yno
ineHTUdikyBaTh. Y oesakux BUNagkax nigTBepaXXeHHs 34iMCHEeHHS onepaLii HaACMNAETLCS Ha
Bawy enekTpoHHy agpecy. Y ubOMy BMMAAKy IUCT HeobXiaHO 36eperTu.
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Miaposain 18. NMPABUNA HAOAHHA CNOXUBYMUX KPEOAUTIB B KAHAJII POS (POINT OF
SALE) BUOAYA KPEAMUTIB B MICLAX iX MPOAAXY

PO34IN 1. 3ATAJIbHI NONOXXEHHA

1. Uen po3ain YMoB BperynboBY€E BiAHOCMHM LWOAO HaZaHHA BAaHKOM CMOXMBUYMX KpeauTiB
Mo3myanbHMKy. 3rigHO LUMX YMOB HaAAKOTbCS BUKIKOYHO NOCAYIM 33 NPOAYKTAMU CMOXMBYOMO
KpeauTyBaHHS.

2. i YMOBM € TMNOBMMM YMOBaMM LOrOBOPIB MPO HAaAAHHS CMOXMBYMX KPEOMTIB, Ki TaKOX
ONpUAOAHEHI Ha odiLiMHOMY canTi baHky.

3. CTopoHaMu 00roBopiB 3a3Ha4yeHMX B UMx YMoBax € baHk Ta MNo3nyanbHuK:

Bank —MYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «BAHK K/TIPUHTOBUIA OIM»;

MNMo3snyanbHmk - ¢i3mMyHa ocoba, gka yknana 3 bankom KpeautHuin porosip Ta oTpumana
Kpeaur.

4. [lia unux YmoB 6yae MOWMPIOBATMCb TAaKOX HA AOrOBOPM 3a3HAYeHi B HUX, Wwo OyayTb
yknageHi CtopoHamMu B ManbyTHbOMY 3 ypaxyBaHHSAM 3MiH 9Ki 34iMCHIOTLCA Y MOPSAKY
3a3HayYeHoMy B LMX YMOBax.

Po3zain 2: YMOBU AIOIOBOPY NMPO HAOAHHS CMOXUBYUX KPEOUTIB

1. TepMiHu.

1.1. dkwo iHWwe He 3a3HayYeHO CcneuianbHO B TeKkCTi uboro Po3piny, TepMmiHuM, WO
3aCTOCOBYKOTHCS B HbOMY, BUKOPUCTOBYHOTLCS B HACTYMHUX 3HAYEHHSIX:

KpeoutHuin [orosip - porosip MixX [103M4anbHMKOM Ta BaHKOM, 9KMI CKNALAETbCA 3 ABOX
HeBiA'EMHMX 4YaCTMH, a caMe uux YMOB Ta 3asiBU-O0roBOPY NPO HAAAHHA CNOXMBYOrO
Kpeauty;

KpeouT — rpowwosi KOWTH, WO HaaatTbcsq baHkoM [o3nyanbHUKY Ha yMOBAX, BCTAHOBAEHMX
B 3asBi-gorosopi i B ubomy Po3gini;

MpoLeHTH - CymMa KOLUTIB, WO € MNNATOK 33 KOPUCTYBaHHS KpeauToM, i 1Ka po3paxoBYETbCS 33
BCTAHOB/IEHO [1POLLEHTHOK CTAaBKOK, BUXOASUM 3i CTPOKY KOpUCTYBaHHA KpeanTtom;
lpoueHTa CTaBKa — pO3Mip NaaTM 3a KOPUCTYBaHHS KpeamMToMm y BiACOTKAX PiYHMX, 33 GKUM
poO3paxoBytoTbCa cyma [lpoueHTiB, WO nignarae cnnati [103M4anbHUKOM 33 KOPUCTYBAHHS
Kpeoutom;

KoMmicisa - komiciiHa BMHaropopa baHky 3a 06cnyroByBaHHS KpeAMTHOI 3aboproBaHoOCTi 3a
KpeantoM, HagaHuM [1o3nyanbHUKYy;

Pa3oBa KoMicig - KOMicCiiHa BMHaropoga baHKy 3a nmepekas KOWTIB, WO € naaTow 3a
30iMCHEHHS onepauii Wwoao nepepaxyBaHHa kowTiB KpeauTy abo ix BuAadi roTiBKow 3rigHo 3
KpeantHMm 0orosopowm;

lpadik nnatexiB — gomoBneHicTb CTOpiH WOAO0 NepioaMUYHOCTI, PO3Mipy Ta TEPMIHIB CnaaTu
3aboproBaHocTi 3a KpeantHuM [1oroBopoMm, ska € MOro YaCTUHOH;

3aboproBaHictb 3a KpeautHum [JOroBopomM - Cyma rpowOBMX KOLWTIB, WO Nigigrae cnnarti
Mo3nyanbHMKoM baHky 3rigHo 3 ymoBamu KpepuTtHoro [lorosopy, Ta CKNapa€TbCs 3 CyMu
Kpenuty, cyM HapaxoBaHux NpoueHTiB, KoMmiciv Ta goaatkoBux nocnyr baHky, cym wrpadis
3@ HEBMKOHAHHS Lboro Po3giny, a TakoX CyM KOMNEeHcawii MOXIMBKUX 36UTKiB baHky;

Ctpok Kpepguty — BCTaHOBNEeHU KpeaMTHMM A,OrOBOPOM Nepios, KOpUCTyBaHHA KpeauToM, He
Mi3Hile OCTaHHbOI AatTn gkoro Kpegut mae 6ytv nosepHeHwui [lo3uuyanbHMKOM baHky B
noBHOMy 06cs3i;

Poboue Micue - Micue, B 9KOMY NpeacTaBHMKM baHKy 34iMCHIOITb 0DOPMAEHHS AOKYMEHTIB,
HeobxigHuX anga Buaadi Kpeauty, a TakoX iHWI Aii 3rifHo 3 umMM Posginom;

3ab0proBaHiCTb 33 OCHOBHMM [0rOBOpPOM - cyMa bopry lNo3nyanbHUKa nepen KpeaMTopom
33 OCHOBHMM [,0r0OBOPOM, 9K Lie BU3HA4YeHO 3asBi-A0roBopi;
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CnoxuBui  uini  (3aranbHi) - BWMKOPWUCTAHHS KOWTIB, WO HAJATbCS  CMNOXMBAYY
(Mo3nyanbHUKOBI) HA NpuabaHHa ToBapiB (pobiT, nocnyr) Ans 33a40BONEHHS NOTpeb, He
MOB’SI3aHMX 3 MNiIANPUEMHULKOK, HE3ANEXHOK NPOdECIMHOK AiSNbHICTIO ab0 BUKOHAHHSAM
060B’93KiB HAMMAHOMO NPaLiBHUKA;

ToBap — oA4Ha UM KiJibKa iHAMBIAYANbHO BM3HAYEHUX peyert abo nocnyr, Wwo npuadaBaoTbCs
MNo3nyanbHMkoM y [MpoaaBuUs NOBHICTIO ab0 YaCTKOBO 3a paxyHoK Kpeauty;

MNpoaaBeub — CyB’eKT rocnogaploBaHHS, WO 34IMCHIOE peanisauito ToBapy (Hagae nocnyru)
[No3myanbHKKY 3a paxyHok KpeguTy.

1.2. TepMiHu, WO BXMBAKOTbCA B 3asBi-A0roBOpi Ta B LUbOMY P0o3aini, ane ix BU3HAYEHHS He
MICTATbCS B OCTAHHIX, BXMBAKOTLCA B LUbOMY PO34ini y TMX e 3HAYEeHHSX, Ki BOHM MAKTb
3rigHo 3asBM-40roBopyY.

2. 3aranbHi NONOXEHHS

2.1. baHk Hapae lMo3nyanbHuky KpeauT 3 MeTow Ta y cyMmi KpeauTy, BKaszaHi B 3aaBi-
LOroBopi, M1 B nopsaaky, nepenbaveHoMy umm Posginom, a lNMo3nyanbHUK 3000B’93y€eTbCS
cnnatutm banky Pas3oBy Komicito, CBOEYACHO Ta y NOBHOMY 06Cs3i BunaadyBatM baHky
MNpoueHTn 3a KopucTyBaHHS Kpeantom, Komicii Ta nnatm CMC-iHdopMyBaHHS, BUKOpUCTATH
MOro 3a LiIbOBUM MPU3HAYEHHSIM, BUKOHATH iHWIi yMOBU KpeanTHOro 4OoroBopy Ta NoBepTatu
Kpeout baHky yactTMHaMum y cymax Ta TepMiHM, BM3HadeHi y Mpadiky nnatexis, ane B Oyab-
SKOMY BMMAAKY He Ni3Hiwe oCcTaHHboro AHA CTpOKy KpeauTy, 3a3Ha4eHoro B 3aaBi-40roBopi.
2.2. MeToto HapgaHHa KpeguTy, wo 3a3Havyaetbcs [o3mMyanbHUKOM y 3asBi-A0roBopi, MoXxe
oyTH:

(@) cnoxwuBui (3aranbHi) wini,

(6) noBHa abo yacTtkoBa onnata Tosapy(ie)/locnyr(4), iHpopmauia npo aki(Mi) HaBeaeHa B
paxyHKy-bakTypi, Ta SKui npmuabaBaeTbca [Mo3nyanbHMKoM y MNpoaasus, 3a3Ha4eHoro y 3asB.i-
porosopi, cnnata banky Komicii, PazoBoi koMicii, nnat 3a CMC-iHhpopMyBaHHS BU3Ha4YeHOMY
B 3asBi-40roBopi.

2.3. 3aranbHa BapTicTb Kpeguty ans MNo3nyanbHMKA CKNAJAETbCS TA PO3PAXOBYETHCA 3 CyMU
MpoueHTis, cymn Komicii, CMC-iHdpopmyBaHHS, Pa3oB0oi KOMICIi Ta CTpaxoBKM (3a HAsiBHOCTI
3rigHO 3 yMOBaMu MpPOAYKTY).

2.4. He BuKOHaHHS 3060B’a3aHb o3nyanbHuka 3a KpeanTtHUM goroBopom 3abesnevyeTbes
wrpacdoM, Wo HUM nepenbavyeHuin.

3. HapaHHa Kpeaury.

3.1. Kpeput Ha 3aranbHi CNOXuBYI LN HAAAETLCA B OAMH 3 HACTYNHUX cnocobis, 0bpaHux
[Mo3MyanbHMKOM Ta 3a3Ha4YeHMX B 3asBi-A0roBOpi:

3.1.1. wnaxoMm nepepaxyBaHHs baHkoMm cymu KpeauTy Ha HasgBHMM (BIAKPUTUIM paHiwwe)
NOTOYHMIM paxyHOK [To3nyanbHUKa B baHky;

3.1.2. wnaxoM 6e3roTiBKOBOro nepepaxyBaHHS Ha paxyHOK [lo3uyanbHWKa, BiAKPpUTUIA B
iHWoMy baHky;

3.1.3. wnaxom 6e3roTiBKOBOro nepepaxyBaHHs baHkom cymu KpeaumTy 3a pekBisutamu 1a/abo
paxyHKoM daktypu Npoaasus, 3a3Ha4eHOMy B 3asBi-40roBoOpi.

3.2. Kpegut 3 Metowo onnatu Tosapy(iB)/lMocnyr(M) Haga€eTbCsa LWASXOM MepepaxyBaHHS
bankoM cymu Kpeaumty Ha paxyHok [pofasus, 3a3Ha4eHOoro y paxyHKy-dakTypi, 32 yMOBU:

- cnnatu [103nvanbHUKOM CyMM NOYATKOBOrO (aBaHCOBOrO) nnatexy 3a Tosap(u)/Mocnyry(n) y
pO3Mipi, BU3HaYeHOMy 3as1BOO-40r0BOPOM

- nepepavi Toapy(is)/BukoHaHHa nocnyr lNpopasuem [lo3nyanbHUKy (abo odopmaeHHs
BiANOBiIAHMX 3000B’3aHb- BUAATKOBA HAKNA4HA).

3.3. KpeauT nng onnatM KOMICii HAOA€TbCa LWASXOM MepepaxyBaHHA BiAMOBIAHOI CyMM,
nepenbaveHoi Ang Uuboro y 3asaBi-A0roBOpi, Ha BiANOBIAHMIM paxyHOK BaHKy.
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3.3.1 Kpeout pnga onnatM CTpaxoBMX MNAATEXIB HAZAETbCA LAAXOM MNepepaxyBaHHA
BigNOBigHOI CcyMu, nepenbaveHoi ong uboro y 3asiBi-40roBopi, Ha BiAMOBIAHWUIA PaxyHOK
baHky.

3.4. Kpeout ang onnatv Pa3oBoi KOMICii HAAAETbCS WAAXOM nepepaxyBaHHs CyMU KOLWTIB Y
pO3Mipi Takoi KOMICii Ha BIANOBIAHUM paxyHOK baHky.

3.5. Kpeaut ong onnatn CMC-iHpopMyBaHHS HAAAETLCS LWNSXOM NepepaxyBaHHS CyMU KOLWITIB
y pO3Mipi Takoi KOMICii Ha BignNoBiAHMM paxyHOK baHky.

3.6. HapaHHa KpeguTy 3A4iMCHIOETLCS He Mi3Hiwe 3 poboumx AHIB 3 NigNMCAHHA 3asiBu-
A0roBopy.

4. MpoueHtn Ta Kowmicis, Pazosa komicia.CMC-iHpopmyBaHHs.

4.1. 3a kopuctyBaHHa Kpeautom [lo3myanbHuk cnnadye banky [lpoueHTM po3paxoBaHi,
BMX0A454M 3 [1pOLLEHTHOT CTaBKK, BKA3aHOi y 3asBi-A0roBopi, Big HenoBepHeHoi cymu Kpeauty.
Mpu ubOMy Yy BMNAAKy nopyweHHs No3nyanbHMKOM 3000B'A3aHb 3 NoBepHeHHsS Kpeauty,
nepenbavennx padikoM nnatexis, onnayyeTbes wWTpad BKasaHMi B 3asBi-A0roBopi.

4.2. 3a obcnyroByBaHHS KpeauTHOI 3aboproBaHOCTi [103MYaNbHUK LWOMICSYHO Cnaavye
KowMmicito y po3Mipi, BKazaHOMy B 3asBi, Big 3aranbHoi cyMu Kpeamty, HagaHoro baHkoMm 3rigHo
3 umMm Posginom (6asa pospaxyHky Kowmicii). Komicis 3a o6cnyroByBaHHS KpeguTHOI
3a60proBaHOCTi 3a HagaHuM KpeauTOM pO3paxOBYETbCA 33 MOBHMM MiCAUb Y SKOMY
BiAOYBA€ETbCA NOBEPHEHHS 3aboproBaHoCTi. [1ig NOBHUM MicaueM, po3yMieTbCs Nepioa, SKUn
BM3HAYAETLCA Big nonepeaHbOro A0 HACTYMHOrO TepMiHy (4aTun) nnatexy 3rigHo 3 [padikom
nnaTexis.

4.3. Po3paxyHok [poueHTiB 3a KpeauToM 34IMCHIOETLCS WOMICAYHO 32 (DaKTUYHUIKA CTPOK
KOPUCTYBaHHS KpeanTtom, BMXoasum 3 GakTUYHOI KiIbKOCTI AHIB Y MicaLi Ta y poLi.

4.4. HapaxyBaHHs Ta cnnaTa [MpoueHTiB Ta KOoMicii 34iMCHIOETLCA Y CTPOKM (AaTH), BU3HAYEHI
lpadikoM nnatexiB abo y MNOrogxeHi AatM AOCTPOKOBOrO MOraweHHs 3aboproBaHOCTI
lNo3mMyanbHMKOM 3rigHO 3 KpeauTHUM AOrOBOPOM, SIKLLO BKa3aHe MAE MicLle.

4.5. 3a nepekas KowWTiB OAHOPA30BO OMnayyeTbcsq PasoBa KoMicis, Ska poO3paxOBYETbCS Y
BiACOTKaXx Big cymun KpeamTy, WO HAJAETbCA HA 3araibHi CMOXMBYI LN, B 3aN1E€XHOCTI Big MeTH
HapaHHs Kpeauty. CnnaTta Pa3oBoi KOMICIT 34IMCHIOETHCA 33 paxyHOK KowTis Kpeauty y aaty
MOro HaJaHHS.

4.6. 3a CMC-iHbOpMyBaHHS CTAryeTbCS MNfaTa, CyMa $KOi BKa3aHa B 3asBi-40OroBopi Ta
HafaeTbCa Ha Becb TepMiH Kpeguty. Cnnata nocnyrn CMC-iHbOpMyBaHHS 3A4iMCHIOETLCS 3a
paxyHOK KowTiB KpeauTy y Aaty MOro HagaHHS.

5. NoraweHHa Kpeaury.

5.1. Tlo3myanbHUK 3000B A3YETbCA LOMICAYHO YacTMHAMM norawatu cymy Kpeauty,
cnnavyBatu HapaxoBaHi lNpoueHTn Ha CyMy Kpeamty Ta Komicito B CyMax Ta TEPMiHM, LLO
nepenbaveHi padikoM nnatexis, WASXOM BHECEHHS KOWTIB B Kacy baHky abo wnsixom
6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Y BiAMOBIAHMX CyMax Ha paxyHok baHky (Hagani -
PaxyHok baHky) abo TpaH3UTHMI paxyHOK noraweHHs 6oproBux 30608’a3aHb [o3nyanbHUKa
BIOKPUTUMA AN 3apaxyBaHHS KOWTIB CNPAMOBAHMX HA MoraweHHs 3aboproBaHoCTi
(6banaHcoBui HoMep paxyHKy 2909), BkazaHun y padiky Nnatexis. AKWwo TepMiH nnaTexy,
BKa3saHun y padiky nnatexis, Nnpunaga€e Ha BUXiAHWM ab0O CBATKOBUM AeHb, TO BiANOBIAHMM
TEPMiH NNaTexy NepeHOCUTbCS Ha MepLIMi HAaCTYNHUIM 32 HUM pobounii aeHb. NepenbaveHi
lpadikom lMnaTtexis cymu WOMICAYHMX NnaTexis BKAYaoTb cyMy Kpeauty, cymy NpoueHTis
Ta KoMicii Ta po3paxoBytTbCS BUXOAAYM 3 YMOB, BU3HAYeHMX KpeauTHUM 4OroBOpOM.

5.2. 3 metow noraweHHs Kpeauty, cnnatu [lpoueHTie, KoMicii Ta iHWKX nnatexis 3a
KpeontHum porosopoM, [1o3myanbHMK Mae 3abe3neunTy nepepaxyBaHHS rPOLIOBMX KOLITIB
WNSXOM BHECEHHS roTiBKM B Kacy baHky abo 6e3roTiBKkOBMM nepepaxyBaHHSIM Ha PaxyHok
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noraweHHs 6oproeux 30608’a3aHb No Kpeauty No3nyanbHuka, BkazaHui y [padiky Mnatexis,
B PO3Mipi AOCTaTHbOMY AN8 noraweHHs 3aboproBaHocTi 3a KpegutHum [loroBopom, He
ni3Hiwe oatu, WO nepeaye CTpPoky (aati) nnatexy Mo3myanbHuKa 3rigHo 3 MpadikoM nnatexis
Ta/abo KpeautHum porosopom. [pu uboMy [l03M4aNbHUK CAMOCTIMHO OMAAYYE MOCAYrU
¢$iHaHCOBOro NocepeHuKa, LWo 34IMCHIOE NepepaxyBaHHS rPOLLIOBUX KOLWTIB, Y BIANOBIAHOCTI
[0 Tapu@diB OCTaHHbLOrO.

5.3. baHK 3A4iMCHIOE CNUCAHHS KOLWTIB, WO HaAiMwAu Big MNo3nyanbHmka, 3 PaxyHKy noraweHHs
H6oproBmx 3060B’a3aHb [103nYanbHMKa:

- 3 METOK noraweHHs npocTpoyeHoi 3aboproaHocTi 3a KpegutHum [JoroBopom - B A€Hb
HaAXOOXKEHHS KOWTiB Ha PaxyHok noraweHHsa 60proBux 30608’d3aHb [103M4anbHUKa;

- 3 MeTOK MnoraweHHs CTpokoBoi 3aboproaHocTi 3a KpeantHum [JOoroBOpoM - B TEPMiHM
(aatu), BU3HauveHi [padikoM nnaTtexis;

- 3 METOH AOCTPOKOBOro abo YaCTKOBO AOCTPOKOBOMO MOralleHHs.

5.4. [latoro noraweHHs 3aboprosaHocTi 3a KpeautHum [loroBopom (noraweHHs Kpeaouty
Ta/abo cnnata lMpoueHTiB Ta/abo Komicii Towo) € gata cnmMcaHHs baHkoM y TepMiHK (aaTtw),
BM3HayeHi B n. 5.3. uyboro Po3giny, 3 PaxyHky noraweHHs 6oproeux 3060B’A3aHb
Mo3nyanbHMKa KOWTIB Yy pO3Mipax Takoi 3a60proBaHOCTi Ta 3apaxyBaHHS iX Ha BigNOBiIAHI
paxyHku B baHky no o6niky 3a6oprosaHocTi [o3nyanbHumKa.

5.5. KowTn, nepepaxoBaHi Ha noraweHHsa 3aboprosaHocTi 3a KpeantiuMm [1oroBopoM, y cyMi
LOCTaTHIN A/1 MOBHOMO MOraleHHs, HANPaBAAKTbLCS HA NOralWeHHs B HACTYMHI YeproBoCTi:

- npocTpoyeHi [MpoueHTH 3a KopucTyBaHHA KpeauTom (SKWO MpOCTpoYeHHs byne
MaTu Mmicue);

- npocTpoyYeHa cyma KpeauTy (KLLO NpOCTpPOYEHHS byae MaTu micue);

- CTPOKOBI HapaxoBaHi MpoueHTH 3a KopucTyBaHHa Kpeautom;

- cTpokoBa cyma Kpeauty;

- KoMicii baHky, aki mignaratoTb cnnaTi 3rigHo 3 ymoBamu KpeguTHOro orosopy
Ta/abo Tapudamu;

- HeyCTOoMKa (SKLLO HeycTonKa Byae mMaTu Micue).

5.6. KowTK, nepepaxoBaHi Ha noraweHHs 3aboprosaHocTi 3a KpeautHum [loroBopom, y pasi
iX HefOCTaTHOCTI ANs MOBHOMO MOralleHHsl, HAanpaBAAKTbCS HA MOralleHHs B HACTYMHIn
4eproBoCTi:

- npocTpoyeHi [MpoueHTn 3a KopucTyBaHHA KpeauTom (SKWO MpoCTpoyeHHs byae
MaTu Mmicue);

- npocTpoyeHa cyma Kpeauty (SKLLO NpOCTPOYEHHS Byae MaTu Micue);

- CTPOKOBI HapaxoBaHi MpoueHTH 3a KopucTyBaHHa Kpeautom;

- CTpoKOBa cyma Kpeauty;

- KoMicii baHky, aki nignsraioTe cnnati 3rigHo 3 ymoBamu KpeguTHOro gorosopy
Ta/abo Tapudamu;

- HeyCTOMKa (SKLWO HeycTonKa byae MaTtu Micue)..

5.7.Y pasi HepoCTaTHOCTI CyMu, OTPUMaHOi baHKOM B paxyHOK nMoBepHeHHs 3aboproBaHOCTI
3a KpeantHum [JoroBopom, Ans BUKOHAHHS 3060B’93aHb B MOBHOMY 06cs3i, BUMOrM baHky
MOrawarTbCa Y HACTYMHIN 4eproBoCTi:

- npocTpoyeHi [MpoueHTn 3a KopucTyBaHHa KpeauTom (SKWO NpoOCTpoyeHHs byae
MaTu micue);

- npocTpoyeHa cyma KpeauTy (SKLLO NpOCTPOYEHHS byae MaTu Micue);

- CTPOKOBI HapaxoBaHi lNpoueHTn 3a KOpUCTyBaHHA KpeauTtom;

- cTpokoBa cyma Kpeauty;
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- KoMicii baHky, aki nignsraioTe cnnati 3rigHo 3 ymoBamu KpeguTHOro gorosopy
Ta/abo Tapudamu;

- HeyCcToMKa (SKLWo HeycTonka byae MaTu Micue).

6. [MpaBa Ta 0608’a3kn CTopiH B cermeHTi CNOXMBYOro KpeamnTyBaHHS

6.1. Mo3unyanbHuK 3060B’a3aHMin noBepHyTn banky Kpeawut, cnnatutu lpoueHTn, Pasosy
Komicito, Komicii, iHwi nocnyrn baHky, MOXnuBi wTpadu Ta 36MTKM HA YMOBAX, BU3HAYEHUX
uum Po3pinom Ta 3a8B010-40r0OBOPOM, @ TAKOXX BUKOHYBATH iHLWI YMOBU, HUMKU NependayeHi.
6.2. 3a noBHe ab0 YyacTKOBe MPOCTPOYEHHS noBepHeHHs Kpeauty Ta/abo cnnatu lNpoueHTis
Ta/abo Kowicii y TepmiHu, wo nepepbdaveHi padikomM nnatexiB Ta/abo iHWWM YMHOM
BM3Ha4yeHi BignoBiaHO A0 KpeautHoro poroBopy, [Mo3myanbHUK 3000B’A3aHUIM CNNATUTU
banky wrpad y po3mipi BianosigHO A0 ymMoB KpeauTHOro AOroBopy. 3aCTOCYBaHHS WTpadis,
nependavyeHmnx UMM MYHKTOM, 34IMCHIOETbCS NOYMHAOYM 3 5 (M'ATOro) KaneHaapHOro AHS Bif
[ATU  NPOCTpPoYeHHs, nepenbaveHoi rpacdikoM nnatexiB Ta HASBHOCTI NPOCTPOYEHOI
3a60proBaHOCTI y CyMi, WO [OOpiBHWOE abo nepesuwye 25 (oBapusatb n'atb) rpuseHb 00
koninok. Cnnata wrtpady He 3BiNbHAE [lo3nyanbHMKa Bif, BMKOHAHHA 3000B’A3aHb, 3a
MOPYLUEHHSA SKMX BiH nepenbayvyeHuni, i Tak CaMO He 3BifIbHSE MOro Big 000B’a3Ky MOHAg CymMy
wtpady y noBHOMy 06cs3i BigwkoaysBaTn baHky 36MTKM, 3anofisiHi HEBMKOHAHHAM abo
HEeHaneXXHMM BMKOHAHHSAM CBOiX 3060B’3aHb 3a KpegMTHMM f0roBOpoM, B TOMY YMcni Byab-
SKi BUTpaTH, WO Oynn noHeceHi baHKoOM y 3B’A3Ky i3 CTArHEHHAM 3ab0OproBaHOCTI 3
Mo3nyanbHMKa 3a KpeaMTHUM [OroBOPOM (BiAMpaBKa JIMCTIB UM iHWMX NOBiAOMAEHb (B T.u.
€NeKTPOHHMX) MPO HEOOXiAHICTb NOralweHHs NPOCTPOYEHOi 3ab0proBaHoOCTI, CyA0BI BUTPATH,
BMTPATM Ha ONNATy IOPUAMYHMX Ta NOCEPEOAHMULBKMX NOCAYT WOAO CTArHEHHS 3a60proBaHoCTi
TOWO). 3a3HayeHi B LbOMY MYHKTI WTpadu 3aCTOCOBYIOTLCA Yy BMNAAKY, AKLWO 3asBOK He
BCTAHOBJIEHO iHLII PO3MipU Ta BUAM HEYCTOMKM, @ TAKOX IHLLMIM NOPSAOK ii HApaXyBaHHS.

6.3. baHk 3060B’a3aHuMI HapaTh MNo3nyanbHKKy KpeaguT, Ha yMOBax BU3Ha4YeHUX UM Posainom
Ta 3a5B0O-A0r0OBOPOM.

6.4. [lo3MyanbHUK Ma€ NpaBo AOCTPOKOBO BMKOHATM CBOi 3000B'A3aHHA 3a KpeauTHUM
LOrOBOPOM Ha YMOBAX, HUM BCTAHOB/IEHUX.

6.5. baHK Ma€ npago:

6.5.1. Bumaratu Big [Mo3mMyanbHUKA OOCTPOKOBOr0 BMKOHAHHSA 3060B’d3aHb 3a KpeauTHuMm
LOrOBOPOM Ha YMOBAaX, BCTAHOBIEHUX HUM;

6.5.2. peanizoByBaTH iHWIi npaea 3rigHo 3 KpeaMTHUM A0roBopom Ta/abo 3aKOHO4ABCTBOM, a
TaKOX BUMHATU iHLWI Aii, LOpyYeHHs Ta/abo 3roaa MNo3myanbHMKa Ha sKi nepenbaveHi 3asBoto-
[LOroBOpPOM Ta uuM Po3ainom.

7. ocTpokoBe Ta YaCTKOBO AOCTPOKOBE MOBepHeHHs (noraweHHs) Kpeauty 3a iHiuiaTneot
lNo3unyanbHumKa.

7.1. Mo3nyanbHWMK Ma€e npaBo noBepHyTM Kpeout [OCTPOKOBO B OyAb-SKMM Yac B MOPSAKY,
BM3HA4YeHOMY NyHKTamu 7.3.,7.4. uboro Po3gainy.

7.2.11ig ROCTPOKOBMM NoraweHHsaM KpeanTy po3yMieTbCs NOBEPHEHHS NOBHOI Cymu KpeauTy,
B TOMY YMCNi HAapaxoBaHi baHKOM NpOLEHTU 33 KOPUCTYBaHHS KPeAUTHUMM KOWTaMM Ta iHWi
nnatexi, 9Ki MOBMHHI OyTM cnnaveHi Ha BIAMOBIAHY AaTy [AOCTPOKOBOMO MOralleHHs
MNo3nyanbHMkoM [0 3akiHyeHHs CTpoky Kpeguty Ta/abo TepMiHy nnatexy, BU3HA4YeHOro
[padikom nnatexis.

7.3. loctpokoBe noraweHHs KpeauTy 34iACHIOETbCS B NOPAAKY, BCTaHOBNeHOMY n.n. 5.5, 5.6.
uboro Po3giny.

7.4. BUKNIOYHO Y BMNAAKY BUKOHAHHSA [103M4anbHUKOM BCiX YMOB, BKa3aHUX B M. 7.3. LbOro
Po3piny, baHKk B AaTy HagXO4XKeHHS KOWTIB AN AOCTPOKOBOrO MOraweHHs Ha PaxyHok
noraweHHs 6oprosux 3060B’a3aHb [lo3nuyanbHUKa (6anaHcoBui HoMep paxyHky 2909),

90
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkmx nocayr B AB “KITIPUHTOBUIM [IM” (nns disnyHmx oci6)



30iMCHIOE Aii MO moraweHH 3aboproBaHOCTi B NopsiaKy, nepegbayeHomy n.n. 5.3. ta 5.4.
uboro Po3giny.

7.5. Y pasi 4acTKOBOro AOCTPOKOBOro noraweHHs 3a Kpeautom, Mpadik nnatexis y HOBIiM
pefakuii He YKNaOa€eTbCsl, B TOW e 4ac baHKOM 3A4iMCHIOETLCS KOpUryBaHHS 3000B’S3aHb
lNo3myanbHMKa 3a KpeanuTHMM OOroBOPOM.

7.6. SlkWwo nicng NoBHOro BUKOHAHHS Mo3nyanbHMKOM BCiX CBOiX 3060B’93aHb nepen baHkom
3a KpeautHuM poroBopoM Ha PaxyHKy noraweHHs 60proBux 3000B’S3aHb 3a/MLWIMTLCA
3a/MILOK FpowoBMxX KOwTiB [lo3nyanbHMKa (K HagMipy chnnayeHi kowTw), No3nyanbHuK,
NiANMCcaHHAM 3a8BM-[0rOBOPY, HAAA€ 3roay baHKy Ha 3apaxyBaHHS 3a3Ha4Ye€HUX KOLWTIB A0
CBOro JoXoAy.

8. [locTpokose noraweHHs 3aboproBaHoOCTi 3a KpeanTHMM [0roBOPOM Ha BUMOTY baHky.

8.1. baHk Mae npaBo BMMaratu BiA o3mMyanbHUKA OCTPOKOBOr0 BUKOHAHHS 3000B’3aHb 3a
KpeoutHum [loroBopoM wWwoao noBepHeHHs Kpeauty Ta BianoBigHO cnnatu [poueHTis,
Kowmicii Towo, a lMo3nyanbHMK 3000B’A3aHMI iX BMKOHATM npoTaroM 15 pOHiB Big OaTtu
BianpaBneHHsa baHKoOM BigNoOBIAHOrO MOBIAOMEHHS B OyAb-SIKOMY 3 HACTYMHMX BMMNAAKIB
iCTOTHOro nopyweHHs No3nyanbHMkom 30608’'93aHb 3a KpeautHum [loroBopom:

8.1.1. HeHapaHHA y CTPOK AOKYMEHTIB, 3a3HaveHux y n. 9.2. uboro Po3giny;

8.1.2. NpoCTpOYEHHS BCTAHOBNEHUX KpeauTHMM AOroBOPOM TEPMiHIB MOraleHHs YacTUHM
Kpeauty Ta/abo cnnatu lNMpoueHTie Ta/abo Komicii: - 6inbwe Hix Ha 1 (OauH) micaup; Ta/abo
- y CyMi, wo nepesuwye 5 (Matb) BigcoTkiB cymmn Kpeguty; Ta/abo - ske npu3BoomUTb A0
BMHUKHEHHS 3a60proBaHoCTi 3a KpeanTHUM AOroBOpPOM Y CyMi, Wo nepesuilye cymy Kpeanty
Ha 10 (decaTtb) BiACOTKIB;

8.1.3. HapaHHa [lo3nMyanbHMKOM baHKy HeQoCTOBIpHMX BiAOMOCTEM, WO BKA3YHOTbCS
[Mo3MYanbHUKOM Yy AOKYMEHTax, HeobXiaHux baHky Ong NpuRHATTS pilleHHS Npo HajaHHS
Kpeouty Ta ineHtudikauii Mo3mnyanbHuKa;

8.1.4. B iHWKX BMNaaKax, nepeabavyeHMx 3aKOHOAABCTBOM.

8.2. [loctpokoBe noraweHHs 3aboproBaHocTi 3a KpegutHmum [JoroBopom Ha Bumory baHky
30iMcHI0ETbCA [Mo3mnyanbHMKOM Ha PaxyHok baHky, abo Ha PaxyHok [lo3unyanbHuka, abo 3a
IHWWMM peKkBi3UTaMK, BKa3aHUMU Yy NOBILOMEHHI, 3a3HavyeHoMy B . 8.1. uboro Po3giny.

8.3. Y Bunagky HeBWMKOHaHHS [lo3MyanbHMKOM BuMMOrM baHKy wWoAo [AOCTPOKOBOrO
nosepHeHHs KpeguTy Ta BiANOBIAHO LWOAO BMKOHAHHA iHWMX 3000B’a3aHb 3a KpeauTHuM
[LOrOBOPOM Y CTPOK, BCTaHoBAeHuir n. 8.1. uboro Po3giny: - NpUNUHSAETLCS HapaxyBaHHS
MNpoueHTiB, KoMicii Ta wrtpadis 3rigHo 3 n. 6.2. uboro Po3giny; Ta - [lo3nyanbHuUK
3000B’3yeTbCA BigwKoayBatM baHKy 3aBAaHi TakKMM HEBMKOHAHHAM 30UTKM Yy po3Mipi
HeopepxaHux baHkom poxogis 3a KpeguTHMM OOroBOpoM y po3Mmipi cymu [lpoueHTiB Ta
Kowmicii, po3paxoBaHoi Ha yMOBax, BU3HAYeHNX KpeanuTHUM OOroBOpOM, Ta ka Mana 6 bytu
cnnaveHa [lo3nyanbHukoM 3a Becb CTpok Kpeauty baHKy npu HaneXHOMy BMKOHaHHI
Mo3nyanbHMKOM CBOiIX 3000B’a3aHb 3a KpeauTHMM OOroBopoM M He Byna HMM crnayeHa
baHky.

9. IHwWi ymoBw.

9.1. CTopoHu LOMOBMAKUCH, NPO Te, WO BIANOBIAHO A0 CT.259 LiuBinbHOro kogekcy YkpaiHu
MO30BHAa [aBHICTb 3a Cnopamu, WO BWHMKaWTb i3 KpeautHoro [loroeBopy, a came
BIALIKOAYBAHHA 30UTKIB, CNAATM HEYyCTOMKM (WTpadis, NeHi) BCTAHOBNKETLCA TPUBANICTIO Y
TPW pOKMW.

9.2. Mo3nyanbHMK 3000B’A3YETLCS HAfABATM Ha nepuwy BUMOry baHKy AOKyMeHTM Ta/abo
BIiAOMOCTI, HeobXxigHi ona 3micHeHHsa baHkoM ipeHTMdiKauii/ Bepudikauii/ yTOUYHEHHS
ineHTudikauinHux aaHmx MNosnyanbHMKa, OLiIHKKM KOro ¢GiHAHCOBOrO CTaHy, MOHITOPUHIY MOro
onepauii, a TaKoX CBOEYACHO noBigomMnaTM BbaHK npo BCi 3MiHM y AOKYMeHTax Ta/abo
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iHbopMauii (NacnopTHUX OaHUX, aApecu Micusa MPOXMBAHHA Ta peecTpauii, KOHTAKTHI
PEeKBi3UTU TOWO), AKi BKasaHi B 3agsi W 6ynu HapaHi [Mo3MyYanbHMKOM NpU YKNAOEHHI
KpeoutHoro porosopy. IHbopMauis Ta/abo AOKyMeHTM MatTb Byt HagaHi npotarom 10
(ecstn) kKaneHaapHUX OHIB 3 4ATM OTPUMAHHSA NMCbMOBOI BUMOrM baHKy abo 3 AaTh HaCTaHHS
BiANOBIAHUX 3MiH.

9.3. KpeanTtHuit poroeip HabyBa€e YMHHOCTI B NOPSAKY BU3HAYEHOMY 3asiBOHO-AOrOBOPOM M
unm Po3pinom Ta gi€e 4O MOMEHTY MOBHOMO BMKOHAHHS [10314anbHMKOM 3000B’93aHb 3@ HUM.
9.4. HepincHicTb okpemux nonoxeHo KpegutHoro [loroBopy He TSrHe MOro HemiiCHOCTI B
uinomy.

9.5. NignucaHHam 3assu-gorosopy MosnuanbHuk Hagae 3rogy Ab «KJTIPUHIOBUIA OIM»
Ha 36ip, Hakonu4yeHHs, 306epiraHHs, aganTyBaHHS, 06poOKY, BUKOPUCTAHHS, 3HEOCOONEHHS,
3HUWEHHS ByAb-AKMX MOIX MNepCOHaNbHUX AAHUX, 3MiHY, BUKOPUCTAHHS Ta MOLWWMPEHHS
(HapaHHs$) iHdopmauii npo Hboro (Npo o3nyanbHKKa):

- yepe3 KpeauTtHuii peectp HauioHanbHoro 6aHky YkpaiHuM B nopsaky BiAnoBigHO 8O
MNonoxeHHa npo KpeaoutHuin peectp HauioHanbHoro 6aHky YKpaiHu, 3aTBEpAXEHOro
MNoctaHoBsoto [MpasnitHg HBY Big 04.05.2018p. N250;

- yepe3s lNpuBaTHe aKLUioOHepHe TOBAapUCTBO «[leplue BCeyKpaiHCbke 6I0pO KpeaUTHUX iCTOPIM»,
gKe 3Haxogmtbca 3a agpecoto: 02002, m. Kuis, Byn. €sreHa CBepctioka, 6ya.1l, ta TOB
«YKpaiHcbke 6opo kpeautHux ictopin» (01001, YkpaiHa, M. Kuis, Byn. pywescbkoro, 6ya. 1-a),
WISXOM HagaHHs iHdopMmauii npo cebe (npo Mo3nyanbHMKa), @ TAKOX iHWMX BiAOMOCTEN, aKi
6ynyTb HapaHi po bropo Ha niacTasi yknageHoro JoroBopy 3 MeTOl (OPMYBaHHS Ta BEAEHHS
KpegmTHOI icTopii, K ManbyTHbOro cyb'ekta KpeauTHOI icTopii, sika B cebe BKJHOYAE:
iHpopmaLito npo Mo3myanbHKKa, K Cy6'€KTa KpeaUTHOI icTopii; iHhOpMaLio LWOAO0 BUKOHAHHS
[OroBOpIB, Aif AKMX MPUMNUHEHA BMKOHAHHAM 3000B'A3aHb; iHHOPMaALi LWOAO UYMHHUX
[OroBOpPIB YKNaAeHUX paHiwe; iHPpopMauito, IKa BHECEHA A0 aHKETU 3 METOK OTPUMAHHS
HOBOro Kpeauty; iHOOpMaUild WOoAO0 YKNAAEHHS HOBOro porosopy. Yknagatoum [orosip,
MNo3nyanbHMK Hagae 3roay bropo Ha nepeBipky iHpopMaLii, ska 6yna BHECEHA HUM 4,0 AaHKETHUX
[AaHUX, HA OTpMMaHHS baHKOM (a mpu 3MiHi KpeauTopa y 3000B’A3aHHI - IHWWM 33aKOHHUM
KpeaMTOpOM) MOro KpeamTHOT icTopii Big bopo, a TakoXX Ha OTpMMaHHS [04aTKOBOI iHpopMaLii,
NMOPIiBHAHO 3 BHECEHOK A0 aHKeTU [lo3nyanbHWKa, BiO, AEPXABHWUX PeeCTpiB B 0cC06i ix
YNOBHOBAXXEHUX OpraHiB (OepxaTenis, po3nopsiaHMKIB, aAMiHICTPATOPIB), @ TaKOX 3 iHLWMX
[03BOJIEHMX 3aKOHOM [Kepen.

9.6. ins oTpuMaHHs MMo3nyanbHUMKOM iHPpOpMaLii Wwoao cTtaHy 3aboproBaHocTi 3a KpeautHum
L0roBOpoM, No3nyanbHUK 3BEPTAETLCS 3@ AOMNOMOrok 3acobiB 3B'A3KYy B KOHTAKT — LIEHTP
baHky.

10. MNoBepHeHHs TOBapy 3riAHO 3akoHy YKpaiHu «[1po 3axmCT mpaB CnoXuBadiB» (oani -
3aKOH)

10.1. fkwo [Mo3nyanbHUK, y BMMaAKax, nepeabayeHMX UYMHHUM 33aKOHOLABCTBOM
YkpaiHu, noseptae Tosap, npuabaHuin y [lpogaBus 3a paxyHOK KpeauTy 3 BMMOIOK
MOBEPHEHHS TPOLWOBMX KOLWTIB, CNAQYeHMX B PpaxyHOK Baprtocti Tosapy, [lpogaseub
3000B'93aHMI  NpOTArOM 3 (TpbOX) pobouMx [HIB 3 MOMEHTY MNOBepHeHHs Tosapy
nepepaxyBaTtyM rpoOWOBi KOWTM B poO3Mipi BaptocTi ToBapy Ha paxyHok baHky
N2

10.2. fkwo [lo3unyanbHWMK y BuMagkax, nepenbavyeHnX UYMHHMM 3aKOHOAABCTBOM
Ykpainu, nosepta€ Tosap, npuabaHuit y lpoaasus 3a paxyHOK KpeauTy 3 BUMOMOH 3aMiHu
MOro Ha iHWWA, ane MeHWo BapTicTo, Npoaaseupb, 3060B'93YETLCA NPOTArOM 3 (TPbOX)
pobounx AHiB NoBiAOMUTU BaHK Npo npoBeaeHy 3aMiHy. [poTarom 3 (Tpbox) poboumx AHIB
nicns nposefeHHs 3aMiHu [lpogaBeub 3000BA3YETbCSA HAMPaBUTM HA pPaxyHOK baHky
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Ne CyMy pi3Huui M BapTicTio ToBapy, npuabaHoro y [Mpopasus 3a
paxyHOK KpeauTy, Ta BapTicTio ToBapy, nepenaHoro lpoaasuem [1o3nyanbHMKY Npu 3aMiHi.

10.3. Akwo [lo3nyanbHUK, y BuMadkax, nepeabavyeHMX YMHHUM 3aKOHOLABCTBOM
YKkpainu, noseptae Toeap, npuabanuii y MNpoaasus 3a paxyHOK KpeauTy 3 BUMOMOK 3aMiHM
MOro Ha iHwui, ane Ginbwoto BapTicTio, Npoaaseub, 3060B’93yETbCA NPOTArOM 3 (TPbOX)
pobounx gHiB noBiaoMuTM baHK Npo nMpoBeaeHy 3aMiHy 3a ymMoBM cnnat [103M4anbHUKOM
pi3HMLi y BapTOCTi ToBapy Ao kacu lNpogasugs.

10.4. JocTtpokosa BigMoBa [1o3nyanbHuka Big [orosopy

10.4.1. MNo3nyanbHMK Ma€ NpaBo BiAMOBUTUCH Bifg JloroBopy (B paMKax CMOXMBYOro
KpeauTyBaHHS) 6€3 MOSICHEHHS MPUYMH NPOTATOM YOTUMPHAALUATU KaNeHAAPHWUX OHIB 3 OHA
yKnageHHs [Jorosopy (B paMkax CNOXWBYOIo KpeauTyBaHHS).
10.4.2. lMpo HaMmip BigMoBuTMCS Big [loroBopy npo cnoxuBunin kpeomT, [lo3nyanbHMK
nosigoMnsie baHk y nnMcbMoBiA GOpMI, WAIXOM MOAAHHA BiANOBIAHOI 338K A0 3aKiHYEHHS
BCTAHOBJ/IEHOMO 3aKOHOM CTPOKY B 14 (YOTMPHAAUATb) KaNleHAAPHUX AHIB Bif AATU YKNAAEHHS
Horosopy.
10.4.3. dkwo MNo3nyanbHMK NoJaE NOBIAOMAEHHA HE 0COOMCTO, MOro MiANMC Ha NOBIAOMJIEHHI
Ma€e OyTM 3acCBiAYEHMM HOTapianbHO abo Take MNOBIAOMJIEHHS MOAAETbCA 33 MiANMCOM
YNOBHOBAXEHOr0 NpeACTaBHMKA 3a HAasiBHOCTI AOBIPEHOCTI HAa BUYMHEHHS TaKUX AiM.
10.4.4. MNpoTarom 7 (cemu) KaneHAapHMX AHIB 3 AATM MOAAHHS MMCbMOBOrO MOBIAOMJIEHHS
npo BiAMOBY Bif [loroBopy npo cnoxueumni kpeaut, [No3nyanbHUK 3060B’93aHUIM NOBEPHYTU
baHKy rpowosi KOwWTW, OAepXKaHi HUM 3riAHO 3 UMM OOroBOPOM, Ta CMNATUTK BiACOTKM 33
nepiog 3 OHA OAEpXXaHHS KOWTIB A0 [AHSA iX MOBEPHEHHS 33 CTAaBKOK, BCTAHOB/IEHOH
[OrOBOPOM MpO CNOXMBYMIM KpeamT. BapTicTb ycix nocayr (pa3oBa KOMicCisi, nocayrm cMmc
iHPOPMYBAHHS, CTPaxyBaHHA (32 HASIBHOCTI) TOLWO), MOB'A3aHMX 3 OOCAYroByBaHHAM Ta
noraweHHsM KpeguTy [lo3uyanbHMKOM Npu  OOCTPOKOBOMY MOBEPHEHHI KpeauTy He
OMNNAYYHTbCS.
10.4.5. TMo3myanbHUK, SKMI NOPYLUMB CBOE 3000B’13aHHS LLOAO MOBEPHEHHS KpeauTy Ta
NMPOLEHTIB 3a HMUM, MAE€E BiAWwKoAyBaTH baHKy 3aBAaHi UMM 30MTKM BiANOBIAHO A0 3aKOHY.
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