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IHbopMauia npo baHk

lNosHe HaliMeHy8aHHA baHky
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+38 044 593 10 20
08005018 08

Adpeca enekmpoHHoi nowmu

info@clhs.com.ua

Adpeca ogiyitiHozo sebcalimy
baxky

https.//www.clhs.com.ua

Bidomocmi npo niyeHsii ma
00380/1U, HA0aHI baHky

Homep Ta aata Bupadi bankiscokoi nivensii: N2171 Big 13.10.2011.
Bci iHWIi no3BonM Ta niueH3ii po3MmilLeHi 33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/informaciya-emitenta

IHpopMauig npo BaHKIBCbKI nocnyru

IHgopmauis npo:

-8udu  OaHKIBCbKUX NOCAYe,
wo  Haoarmeca  baHkom
KaieHmy;

Mepenik 6aHKIBCbKMX MOCAYr, SKi HagawTbcs baHKOM KnieHTY,
iHpopMauiga  npo ix ICTOTHI XapakTepUCTUKM, a TaKOX YMOBMU
[OroBopiB MNpo HagaHHsA diHaHcoBMX nocnyr (B T.4. nybaivyHOro
[OroBopy), po3MileHi Ha OKpeMux CTOpiHKax odililHoro camnty
baHkyhttps://www.clhs.com.ua/ua , a came:



https://www.clhs.com.ua/ua/informaciya-emitenta
https://www.clhs.com.ua/ua

-2inepnocunaHHsa Ha mapugu
ma esebcmopiHky baHky, de
pO3MileHo icmomHi
Xapakmepucmuku nocaye 3

HAOAHHSA CNOXUBY020
Kpedumy — ma  30/1y4eHHs
6aHKIBCbK020 8K1ady

(Oeno3umy) ma ymosu ix
HAOAHHS;

baHkOM HagawTbCa BCi BMAM baHKiBCbKMX MnocAyr BignoBifAHO A0
YMHHOMO  3aKOHOHABCTBA  YKpaiHM Ta  HOPMATMBHUX  aKTiB
HauioHanbHoro baHky Ykpainu.

Tapudum Ha 6aHKiBCbKi NpoaykTM, YMOBM Ta MNOpSAOK HadaHHS
BaHkiBcbkux nocayr 8 Ab «KNNIPUHTOBUIN OIM» (ans disnmyHmx oci6),
wo € nybniyHow npono3uuieto (opepToto i gani no Tekcty - Odepra),
pO3MilleHi Ha cawri baHky 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYT 3 HAAAHHS
CMOXMBYOrO KpeguTy Ha ymoBax HaHKiBCbKOro npoaykty «Komdopt
ans Bac» Ta npo yMOBM HaZaHHA MpOAYKTY PpoO3MilleHa 3a
nocunaHHaMm: https://www.clhs.com.ua/ua/spozhivche-kredituvannya

[HpOopMaLig Npo YMOBM Ta iCTOTHI XapakTepUCTUKM NOCAYT 3 HaOAHHS
CNOXMBYOTrO  KpeguTy Ha yMoBax  OaHKIBCbKOro  MpOAYKTY
«KpeauTHUI NiMIT 8O 3apnaaTHOro paxyHKy» Ta Npo YMOBM HafaHHA
MPOAYKTY PO3MilLEeHa 33 MOCUNAHHAM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYT 3 HaAAHHS
CNOXMBYOTO  KpeguTy Ha yMoBax  OaHKIBCbKOro  MpOAYKTY
«ABTOMaTUYHMI oBepapadT» Ta NPO YMOBM HAAAHHA MNpPOAYKTY
pO3MilleHa 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

I[HbopMauiga npo yYMOBM Ta iCTOTHI XapaKTepUCTMKM nocayr 3
3anyyeHHs OaHKiBCbKOro BKNagy (Leno3uTy) Ha yMOBaxX MNPOAYKTY
«[enosut HA 3AMOBJIEHHA» Ta npo yMOBM pO3MilleHHS BKagy
3HAaXOAUTbCA 3a MOCUNAHHAM: https://www.clhs.com.ua/ua/deposit-
na-zamovlennya

IHbopMauiga npo yYMOBM Ta iCTOTHI XapaKTepUCTMKM nocayr 3
3anyyeHHs OaHKiBCbKOro BKNagy (4Eeno3uTy) Ha YMOBax MPOAYKTY
«3poCTalymit» Ta NpO YMOBM PO3MILLEHHS BKNALy 3HAXOAMTbCS 3a
MOCUNAHHAM:

https://www.clhs.com.ua/ua/depozit-zrostayuchij

IHbopMauis npo yYMOBM Ta iCTOTHI XapaKTepUCTMKM nocayr 3
3anyyeHHs OaHKiBCbKOro BKNagy (4Eeno3uTy) Ha YMOBax MNPOAYKTY
«OwWwagHnin Moaynb» Ta NPO YMOBM PO3MILLEHHS BK1aAy 3HAaXOAMUTbCS
33 nocunaHHaM: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

[HpopMaLiga npo yMOBM KapTKOBMX MNpPOAYKTIB AN AepXxaTenis
3apniIaTHUX KapToK 3HaXoAMTbCS 3a NOCUNAHHSAM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHbopMaLiga Npo YMOBM KapTKOBUX MPOAYKTIB A8 MEHCiOHepiB Ta
OTPMMYBAYiB COLiaNbHOI [AOMOMOMM 3HAXOAMTbCS 33 MOCUIAHHSAM:
https.//www.clhs.com.ua/ua/kartka-dlya-viplat

IHdbopMaLig Npo YMOBM NAKETIB NOCAYr 3HAXOAMTLCA 33 MOCUIAHHAM:
https://www.clhs.com.ua/ua/paketi-poslug

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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IHbopMaLig Npo YMOBM BiAKPUTTS MOTOYHUX PAXYHKIB 3HAXOAWUTLCS
3a nocunaHHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLiga Npo yMOBM Ta NpaBuaa OpeHau iHAMBIAyanbHUX cendis
3HaxoAnUTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

[HpopMaLiga nNpo nocnyru 3 Kynieai Ta npoaaxy @isnyHmM ocobam
obnirauin BHYTPIiLWHbLOI LEeP>XABHOI NO3UKM:
https://www.clhs.com.ua/ua/cinni-paperi

IHbopMaLia Npo YMOBM HaAaHHA nocayr 3acobamMu AUCTAHLIMHWUX
KaHaniB 06cnyroByBaHHs Ta/abo 3 BUKOPUCTAHHAM iHLWMX TEXHIYHUX
3acobiB  3BA3Ky iHpoOpMauia  po3MileHa 33 MOCUIAHHAMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https.//www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-
kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

Ha BkasaHux BMLLE CTOpiHKax canTy, B ToMmy umcni B OdepTi Ta
YMOBAaX O0roBopiB Npo HagaHHSA BaHKIBCbKMX nocayr, baHk 3a3Hayvae
iHbopmauito npo:

- NOPAOOK Ta YMOBM HaAaHHS BAaHKIBCbKMX MOCAYT;

- NOpSAOK BIOKPUTTS MOTOYHMX, LEMO3UTHUX Ta KPeaUTHUX Ta
HaKOMMYyBaNbHUX PaXYHKIB;

- YMOBM OTPMMAHHSI KNEHTOM aKUiMHOI Ta iHWWX AHANOrYHUX 3a
3MiCTOM MPONO3MLIN, BKIOYAKOUM TEPMIH X Aii (33 HasBHOCTI);

- YMOBM Ta NOPSAOK NpUABAHHS KMIEHTOM MOCAYr, WO HAZAThCa Y
dopMi nakeTa 6aHKIBCbKMX NOCAYT;

- BiANOBIAHI NoONepeKeHHa ANs KAieHTa npo:

v/ MOXNMBI Hacniokm B pasi KOPWUCTYyBaHHS mnocnyrow abo
HEBMKOHAHHA HUM 0OO0B’A3KiB 3rigHO 3 [0roBOpOM Mpo
HafaHHS W€l nocnyru;

v\ [On8 MOCAyr 3 po3MilleHHs BKAAy (Zeno3uTy) — MOXIMBI
HaCNiaKW ONs KNi€EHTA B pasi MOro HECBOEYACHOTO 3BEPHEHHS
[0 baHKy Wwoa0 NoBepHEHHS rPOLOBMX KOLUTIB, 3a/y4eHmMX 3a
porosopom baHkiBcbKoro Bknagy (4enosuTy).

YBATA!

MignucaHHsm  3asBu-gorosBopy Ta/abo poroBopy 6aHKiBCbKOro
BKMagy Ta/abo [oroBip nNpo  BIiAKpUTTA Ta  0OC/YroBYBaHHS
MOHOB/IOBAHOT  KPeAMTHOI  NiHii/KpeauTHOro  NiMiTy  KJIi€HT
NiATBEPAXYE, WO MPUEAHABCS OO YMOB Ta MNOPSAKY HAOAHHSA
BaHkiBcbknx nocnyr B Ab «KJIIPUHTOBMIA [IM» (ans disnunmx ocib)
Ta O3HaMoMAeHu 3 lNpaBnnaMm KOPUCTYBAHHS NAATIKHOK KapTKOK
AB  «KNIPUHIOBMMA  [IM», cynposigHumu  nocnyramm  Ab
«KNIPUHTOBUM [IM» 33 nnaTixxHWUMM KapTkamun VISA, a Takox 3
Tapudamu baHky.

baHK Ma€ npaBo poO3MIiCTUTM HA BAAacHOMY BeOCanTi iHWY iHGopMaLito
woo nybniyHoi npono3suuii (odepTn).

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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KnieHT ™Mae npaBO BIOMOBMTMCA BiA OTPUMMAHHS  PEKIAMHMX
MaTepianie  3acobaMu  OMCTAHUIMHWMX  KaHaniB  KOMYHiKaLii,
3BEpPHYBLWKCb A0 BigdineHHs abo Linoaob0BOro KOHTAKT-LEHTPY
baHky.

KnieHT ™Mae npaBo BiOMOBMTMCA Big, [OOroBOpYy MNP0 HafaHHS
6aHKiIBCbKOI MOCAYrK, SKLWO Take NpaBo nepenbayeHo 3aKOHOM.

BigomMocTi mMpo MOXAMBICTb Ta YMOBWM [OOCTPOKOBOrO pPO3ipBaHHS
[OroBopy Npo HagaHHs 6aHKIBCbKOI NOCAYrK, a TAaKOX CNocib Takoro
po3ipBaHHA [0roeopy, 3a3sHaveHi B Odepti Ta/abo B forosopi npo
HagaHHA BigNOBIAHOI OaHKIBCbKOI MOCAYrM, SKi 3HaxoAasTbCca 3a
nocunaHHaMm: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

baHky 3abopoHsiETbCa BUMaratu Bif KnieHta npuabaHHa Bynb-aKkux
TOBapiB 4M nocnyr Big baHky abo cnopigHeHOi YM NOB’A3aHOI 3 HUM
0cobu 9K 060B’A3KOBY YMOBY HaAaHHS UMX nocayr (KpiM HagaHHS
nakeTta 6aHKIBCbKMX MOCAYr).

Lama HabpaHHa YuHHOCMI
ny6i4HO Npono3uyiero

(opepmoto).

«14» nunus 2021p.

Mopsidok 0ili 6aHky e pasi
HEBUKOHAHHS KJTIEHMOM
0608's13Kig 32i0HO 3
002080p0OM NPO HAOAHHS
OaHKIBCLKUX NOCAY2

baHk Ma€ npaBo B pa3i HEBMKOHAHHS KNiEHTOM 000B'A3KiB 3rigHO 3
[OrOBOPOM MNP0 HafaHHS 6aHKIBCbKMX MOCAYT 3aCTOCOBYBATH
BiANOBiAHI 3axoam 3rigHo ymoB OdepTtu Ta/abo gorosopy npo
HaZaHHA BiANOBILHOT BaHKIBCbKOI NOCAYIK, SKi 3HAX0AATbCS 33
nocunaHHaMm: https;//www.clhs.com.ua/ua/tarifi-ta-dokumenti .

Wwa iHdopmauis, LWo po3MilLYETbCS HA CaNTI

linepnocunanHs Ha
gebcmopiHky  b6aHky,  de
pO3MileHO nops0oK i
npouedypy 3axucmy

nepcoHanbHUx aHux (Bumsz)

baHK 34iMCHI0E BaHKIBCbKY AiUIbHICTb, B TOMY YMCAi B Chepi 3axXmcTy
6aHKiIBCbKOi TAEMHMLI Ta NEPCOHANbHMUX OAHUX, BUKITHOYHO Y
BiANOBIAHOCTI A0 BUMOI YUHHOIO 3aKOHOAABCTBA YKPAiHM Ta BXMBAE
BCiX HEOOXiAHMX 3aX0AiB 3 METO AOTPUMAHHS 3aKOHY YKpaiHu
«[po 6aHKM i BaHKIBCbKY AiSNbHICTb», 3aKOHY YKpaiHu "TIpo 3axmcT
NepCcoHanbHUX AaHUX", iIHWMX 3aKOHIB Ta HOPMATMBHO-MPABOBUX
aKkTiB YKpaiHw.

BuTar 3 nopsiaky i npouenyp 3aXMCTy NepCOHaNbHUX AAHUX (BUTST)
3HaX0AMTbCS 33 MOCUNAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_sp
ozhyvachiv/Vytiah_z_poriadku_ta_protsedury_zakhystu_personalnykh
danykh_kliientiv.pdf

linepnocunanHs Ha
8HYMPiWHbL06AHKIBCHKUL

OdokymeHm  (8umsiz),  aKuli
pezanameHmye nopsi0oK
po3ensdy 6aHKOM 38epHEeHb
Knienmis, a makox

einepnocunaHHs Ha po3odin

"38epHeHHs 2pomMaodsH"
oiyitiHo20 IHmepHem-
npedcmasHuymesa

BHYTPilWHbOBAHKIBCbKMI  [OKYMEHT  (BUTAT), SKUM  pernameHTye
nopsaaok po3rnsay baHKkoM 3BepHEHb 3HAXOAMTbCS 3@ MOCUNAHHSM:
https://clhs.com.ua/storage/app/media/docs/about/zvernennia-
gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osobyst
oho_pryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf

Po3gnin "3BepHeHHsI rpoMaaaH” odiuiMHOro IHTepHeT-NpeaCcTaBHMLTBA
HauioHanbHOro 6aHKy, Oe po3MileHo iHpopMauilo Npo po3rnsg
3BEpPHEHb PO3MILLEHO 3a riNepnoOCUNAHHSAM:
https://bank.gov.ua/ua/contacts-details#section-2

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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HauioHaneHoz20  6aHKy, Oe
pO3MilUleHo iHgopmauito npo
p032/1510 38epHEHb

linepnocunanHs Ha
gebcmopiHky  baHky,  Oe
pO3MilyeHo HpopMaui npo
cucmemy 2apaHmyeaHHs
8knadie  @i3u4HUX 0Ci6 8
06cs3i, BU3HAYEHOMY
HOpMamusHo-nNpasosuMu
akmamu ®oHdy
2apaHmysaHHs gkaadie
Qi3uyHUX 0Ci6

IHpopMaLiga Mpo cucTeMy rapaHTyBaHHS BKnagiB @isnMyHux ocib B
06cs3i, BW3HA4YeHOMY HOPMAaTMBHO-NMPAaBOBMMM akTamMu DoHay
rapaHTyBaHHS BKNagiB isMyHMX 0CiO po3MilleHa 33 NOCMNAHHAMMU:
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

BionosidHi pekomeHdauyii 015
KnieHma, 3 Memoro
be3ne4yHo20  BUKOPUCMAHHS
cucmem oucmaryitiHo2o
obcnyeo8ysaHHs banky ma
KOpUCMYBAHHS
e/1eKMPOHHUMU NAAMDKHUMU
3acobamu

baHk 3a3Hauvae y BignoBigHUXx po3pinax Ha CanTi pekomeHaauii
woao:

-6e3ne4yHOro BMKOPUCTAHHS CUMCTEM OMCTAHLIMHOIO 06CNyroByBaHHS
baHky,

-6e3ne4yHOro KOpMUCTYBaHHS eNeKTPOHHUMM MNATiXXHUMKU 3acobamm,
-BUSIBNEHHS IWMHIOBMX BeOCAMTIB Ta MNOCMNAHHA HA CTOPiHKY
odiuinHoro IHTepHeT-NpeacTaBHMLTBa HalioHanbHOro baHky, Ha aKin
pO3MilLEeHO nepenik BnacHux sebcantie baHkis

3Haxo4aTbC 3a MocUnaHHAM: https://www.clhs.com.ua/ua/zahist-
prav-spozhivachiv

BionosidHi nogidomneHHs 014
K/ieHma 015 3a6e3neyeHHs
3axucmy 8io
HEeCaHKYioHo8aHo20 docmyny
00 eIeKMPOHHO20
naamixHo20 3acoby

baHk 3a3Havae y BianoBiaHMX po3ainax Ha CaiTi NOBiAOMIEHHS ONs
KNi€HTa npo:

-HeobXigHiCTb HeraHoro iHhopMyBaHHS KNiEHTOM baHKy npo BTpaTty
€/IeKTPOHHOr0 NNATiXXHOro 3acoby;

HEeCaHKL,iOHOBaHMI A0OCTyN abo 3MiHy iHpopMaLii KniEHTa B cMCTEMAX
OWCTaHLIMHOro 06CNyroByBaHHS;

BMSABNEHI dimHrosi BebcaiTn abo oTpUMaHi BiAOMOCTI nofibHoro
3MICTY.

MNoBigoMneHHs 3HaAXoaaTbCA 33 NOCUNAHHAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst prav_sp
ozhyvachiv/Povidomlennia.pdf

Kuis, 2021
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PO34in 1. 3ATAJIbHI NOJIOXKEHHA
Mippo3pin 1.  Bu3HauyeHHs TepMiHiB
YMOBM Ta Nopsifok HagaHHs 6aHkiBCbkux nocnyr B Ab “KNIPUHTOBUM OIM”(ona ¢isnynHmx ocib) €
ny6niynoo nponosuuiero Ab “KNIPMHIOBMA [IM” wHa vyknagaHHs [loroBopy 6aHKiBCbKOro
00CNyroByBaHHS, BiANOBIAHO OO cTaTen 633, 641 T1a 644 LusinbHoro Komekcy YkpaiHu, OaHuM
LOKYMEHT MOXe 33a3Ha4yaTuCb B iHWKMX AOKYMeHTax baHky gk «YMOBM HafaHHS BaHKIBCbKMX MOCAYr B
AB “KNIPUHTOBUN [OIM”(ans disMuHmMx ocCib)», WO BBAKAETHCA HAa3BOK AOKYMEHTY «YMOBM Ta
NopsAaOK HaaaHHA BaHKiBCbkux nocnyr B Ab “KJIIPUHIOBUI [IM”(ons disnuHmMx ocib)».
TepMiHM, WO BXMBAKOTbCA B LMX YMOBax Ta MOPSAKY HafjavHA OaHkiBCbkux nocnyr B Ab
“KNMNPUHTOBUIA OIM” (ans disnuHmnx ocib) MaloTb Take 3HaUeHHS:
ABTOpM3auia — npouenypa OTPMMAHHSA A03BOJY HA NPOBEAEHHS onepauii i3 3actocyBaHHsaM BIIK.
ABTOpM3auUiMHi paHi - igeHTUdIKAUIAHI OaHi, Wo cTBOpOTLCA KNIEHTOM NiA YaC NPOXOMKEHHS
peectpauii B cucTeMi MOBGINbHOrO OaHKiHry, 3a AOMOMOroK SAKMX NPOBOAMTLCA NEepeBipka MOro
MOBHOBaXeHb WOA0 AO0CTyny A0 0cobucToro kabiHeTy Ta iHiUilOBaHHS LiA B cucTeMi MoBinbHOro
HaHKiHry (nOriH Ta Naponb).
AsTeHTudikauia - 3aci6 ipeHtudikauii Knienta (Jepxkartensi), nos’si3aHWi 3 BCTAHOBAEHHSM
pocrosipHocTti  iHpopmauii  (M1b, [aTM HapoOOKeHHHq, C10Ba-nNaponk), BkasaHoi KnieHToM
(Depxatenem) npu 3BepHeHHi [0 KoHTakT-ueHTpy baHky Ta niaTBepmxeHHs ii BiANOBIAHOCTI
iHbopMauii, 3a3HayeHoi [epxatenem BIK y pokymeHTax, BCTaHoBneHux baHkom dopM, Ta ska
BK/tOYEHA 00 6a3 AaHnx baHky.
baHk - [1ybniyHe akuioHepHe ToBapMCTBO «baHK «KJMIPUHTOBUI AIMs, A “KNIPUHIOBUIA IM”.
baHk-ekBaip - OaHK — 4fieH MiXHapoOHOI NAaTiXHOI cMCTeMM, WO 3abe3neyye npunom KapTok i€l
CUCTEMM NPU PO3PaxyHKY 3a TOBapH, NOCIYr1 Ta BUAAYI FOTIBKM.
baHkoMaT - npoOrpamMHO-TEXHIYHMI  KOMMAEKC, WO [Ja€ 3Mmory [epxartento 34iMCHUTU
CaMo06CyroByBaHHS 3a onepauisMu 3 OAep)KaHHS KOLITIB Yy TOTIiBKOBIM (OPMi, BHECEHHS iX ang
3apaxyBaHHS Ha BiANOBIAHI paxyHKW, OAEPXaHHS iHPOPMaLIi Woao CTaHy KapTpaxyHKy, a TakoX
BMKOHATM iHLWIi onepauii 3riaiHo 3 QYHKLiOHANbHUMMN MOXIMBOCTSMM LLbOMO KOMIMNEKCY.
BbnokyBaHHa KapTku - yHEMOXJIMBNEHHS BUKOPUCTAHHSA KapTKuy WASXOM ii 3aHeCeHHS Y CTON-JIUCT.
BbaHkiBcbka nnartikHa kKaptka (BMK a6o Kaprtka) - enekTpoHHMI nnaTikHui 3acib y Burnsai
€MITOBaHOi B YCTAHOB/IEHOMY 3aKOHOAABCTBOM MOPSAAKY MAACTMKOBOI YW iHLWIOrO BMAY KapTKW, WO
BMKOPUCTOBYETbCA A9 iHILIOBAaHHA Mepeka3y KOWTIB 3 paxyHKa MnaTtHuMka abo 3 BiAnoBiZHOro
paxyHka baHKy 3 MeTOK onnaTu BapTOCTi TOBAPIB i NOCAYr, NepepaxyBaHHS KOLWTIB 3i CBOIX paxyHKiB
Ha paxyHKM iHWKWX 0CiO, OTPUMAHHS KOLLTIB Yy rOTiBKOBIN (OpMi B Kacax BaHKiB yepe3 OGaHKIiBCbKi
ABTOMATH, @ TAKOX 34iMCHEHHS iHWMX onepaLii, nepeabavyeHmx BignoBigHNM LOrOBOPOM.
Bepudikauia - 3axoam, WO BXMBAKOTLCA baHKOM 3 MeTo nepeBipku (MiATBEPAXKEHHS) HANEXHOCTI
0cobi KnieHTa (NpeacTaBHMKA KNiEHTA) OTPUMAHMX iAeHTUDIKALIMHMUX JaHKX.
Bunucka - iHdbopMauis npo cTaH KapTKOBOro paxyHky [lepxartens.
BuTtpaTtHMit AiMIT - rpaHMyYHa CyMa KOWTIB, WO A0CTynHa aepxarento bIMK nporarom nesHoro nepioay
ONs 30iMCHEHHs onepauin i3 3actocyBaHHam BIK. O6umcnioeTbcd, gk cyma 3anmwky Ha KP 3a
MiHYCOM CyMM 3ab/IOKOBaHMX, afle He CMMCAHMX KOWTIB, @ B pasi BiaKpuTTa Lepxatento KpeauTHOI
NiHii ab0 BCTAHOBNEHHS KPeAMTHOrO NiMiTy, B TOMY 4Mcii oBepapadTy — SK CyMa HEBMKOPUCTAHOIO
NiMITYy KpeAuTHOI niHii/nimMiTy abo osepppadTy Ta 3anuwky kowTtiB Ha KP 3a MiHycom cymu
3a6/10KOBaHMX, ane He CMUCAHUX KOLUTIB.
BnacHuk paxyHKy — 0c00a, sika BiAKPMBAE paxyHOK y BaHKy i Ma€ NpaBo poO3NOpsSAKaTUCS KOLUTaMM
Ha HbOMY.
Bknapa - KowTK B roTiBKOBIM abo 6e3roTiBkOBiv GopMi y BantoTi YKpaiHM abo B iHO3EMHIM BantoTi, SiKi
3anyyeHi 6aHKOM BiA BknagHuka (abo sKi HagiMwnu ons BKAAOHWKA) Ha yMOBax [OroBopy
6aHKiBCbKOro BKaay (4eno3uTy), 6aHKIiBCbKOro paxyHKy abo WAsSXoM BMAAYI iIMEHHOMO AEeMO3MTHOMO
ceptudikaTa, BK/IHOYAKOYM HApax0oBaHi BiACOTKM Ha TaKi KOLWWTH.
BknagHuk-di3myHa ocoba, Wwo po3mictuna B baHky Bknag Ta yknana 3 baHkoMm BignosigHui Jorosip.
[leno3suTHUt paxyHOK (BKNagHWIA PaxyHOK) — PaxyHOK, SIKMM BiAKPWUBAETbCS baHkoM KnieHTy Ha
niacraei BignosigHoro [lorosopy, Ans 36epiraHHS KOLWTIB HA BM3HAYEHU ab0 HEBM3HAYEHUI CTPOK,
HapaxyBaHHS MPOLEHTIB.
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Depxatenb poparkoBoi BINK -disnyHa 0coba, Ska Ha 3aKOHHMX NiACTaBaX MaE MpPaBo 3A4iMCHIOBATU
onepaLii 3 BUKOPUCTAHHAM CMeLiaNbHOro NNaTixXHOro 3acoby 3a paxyHKoM BnacHuka paxyHky.
Dorogip -[lorosip MoTo4HOro paxyHky, [loroeip 6aHkiBCbKOro Bknagy, [oroeip nmpo BigkputTs Ta
06cnyroByBaHHs (MOHOB/IOBAHOI/HEMOHOBNIOBAHOI) KpPeauTHOI MiHii, Jorosip mMpo BCTAaHOBAEHHA Ta
06CNyroByBaHHA NMOHOBAOBA/ILHOIO KPeAUTHOrO MNiMITy Ha KAapTKOBOMY paxyHKy, KpeauTHui oorosip,
Horogip nopyku, 3asBa-foroBip Ha BiOKPWUTTS KapTKOBOIO paxyHKY, OOPMEHHS MNATiXKHOI KapTKu,
BiAKPUTTS HAKOMWYYBANIbHOrO pPaxyHKY, BCTAHOBAEHHSI NiMITy oBepapadTy, BiAKPWUTTS 3apnaaTHOro
paxyHKy (nepenik nocnyr B Mexax 3asBu-40roBopy Moxe Gyt obmexeHui yMOBaMM BiAMOBIAHOMO
npoaykTy) iHwi [loroeopw, nepeadbaveHi uyMm YMoBamu.

LoroBip 6aHKIBCbKOro 06C/yroByBaHHs — NpaBoOBiAHOCMHM MiXK baHKoM Ta KnieHTOM, WO BUMHMKAOTb
Ha niacTaBi yknageHoro Mix bankom Ta KnieHtoM BignosigHoro [orosopy (3 yciMa MOXNUBUMMU
[oaaTtkamu), umx YMOoB (3 yciMa MOXIMBMM [ofatkaMu) Ta Tapudis, SKi pa3oM CKIafalTb €AUHUINA
LLOKYMEHT.

[lokyMeHT 3a onepaui€to i3 3actocyBaHHaM BIK - goKyMeHT, Lo niaATBEpAXYE BUKOHAHHS onepauii 3
BukopuctaHHam bBIK, Ha nigctasi gkoro @QopMykTbCa BIAMOBIAHI JOKYMEHTM Ha MNepekas uu
3apaxoBYIOTbCS FPOLLI HA PaXyHKM.

DOuctaHuiiHe o6cnyroByBaHHA -HagaHHa Knientam  ([depxartenam) nocnyr, MOB’S3aHUMX 3
iHbOpMyBaHHAM Ki€HTIB NpO KOPUCTYBAHHA MOCAYramMu, PyxXOM KOLWTIB MO paxXyHKax, 3MiHO
napameTpiB HagaHHA MOCAYr Ta iH., WO 3A4IMCHIOETLCS NpU 3BepHeHHI KnieHTiB (Jepxartenis) oo
KoHTakT-ueHTpy baHKy Ha niacTasi AucTaHUiiHMX po3nopsaaxeHb Knientis (depxaTtenis).

[opyyeHHs — p[opy4veHHs, HagaHe KnieHTomM baHKy Ha BMKOHAHHS onepauii yepe3 cucTeMy
MobinbHUI 6aHKiHT, KOHTAKT-LeHTp BbaHKy uu BigaineHHs baHky.

EneKTpoHHMI po3paxyHKOBUI AOKYMEHT — Oyab-AKMI LOKYMEHT, y TOMYy umnchi i lopyueHHs KnieHTa,
iHbopMaLia B SKOMy 3adiKCOBaHa y BUMMALI €NEeKTPOHHMX OaHMX, CPOPMOBAHMUI Ta BigNpaBieHUN
no baHky KnieHtom (abo HaBmaku) 3acobamu cucteMu MOBINbHMI BaHKIHF Ta MiATBEpOXEHWH
OpHopasosuM LMbpPOBUM Naponem.

EnekTpoHHMI® ramaHeub - nporpamMHe 3abe3neveHHs y Gopmi MOOINbHOro A0AATKY, WO A03BOJISE
OTPMMYBATU NOCNYrK 3 BE3KOHTAKTHOI OMJIAaTK TOBApIB i MOCyr 3 BUKOpUcTaHHaM Apple Pay, Google
Pay un Garmin Pay uepe3 CucteMy MOBiNbHMX NnaTexis.

3ab6oproBaHictb/OCHOBHE 3060B’I3aHHAA- CYyMM KOMICIMHMX BWHAropog MixKHapOAHMX MNNATiXKHUX
CUCTEM, KOMICiiHMX BuHaropos baHky 3rigHo 3 Tapudamu, cymun osepapadty (B TOMy uuchi
npocTpoyeHoro osepapadTy)/HecaHKLioHOBAHOrO oBepapadTy (B TOMY 4MCAi NPOCTPOYEHOro
HecaHKLioHOBaHOro osepapadTy), KpeauTy (B TOMY YMCAi MPOCTPOYEHOro KpeauTy), NpoLeHTiB (B
TOMYy  uuchi NPOCTPOYEHMX NPOLLEHTIB) Ha cyMy  oBepApadTy/HecaHKUiOHOBAHOIo
oBepapadTy/KpeauTy TOLWO.

3abe3neueHHs - 3000B'93aHHS, 9Ke rapaHTye noBepHeHHs [o3nyanbHUKoM Kpeouty baHky, a came
MalHO (pyxoMe ¢ HepyxoMme), LUiHHI nanepu, MalHOBI nNpaBa Ha TrPOWOBI KOWTH, LLO
3HAXOAATbCA/HAAX0aaTb HA PaxyHkuM y baHky TowwO.

3apnnaTtHUiA paxyHOK — MOTOYHMIM PAXYHOK, BiOKPUTUI Ha iM'e BnacHuKa paxyHKy BMK/IOYHO Ans
3apaxyBaHHA OCHOBHOI Ta [A0OAATKOBOiI 3apob6iTHOI nmnaTu, 3a0X04yBajlbHMX Ta KOMMEHCALiAHUX
BMMAAT, 9Ki BUMNAYyHOTbCS pobOTOAABLEM Y 3B'A3KY 3 BiAHOCMHAMM TPyAOBOro HanMmy 3 BnacHukom
PaxyHKy.

lpeHTudikauia B KoHTakT-ueHTpi - npouenypa BUABNEHHS KOHKpeTHoro KnieHTa (Jepxatens) B
6a3ax paHmx baHky (NporpaMHO-TexHiYHMX KoMmnnekcax baHky) Ha niacTaBi BigoMOCTeN, OTPUMAHMUX
Bia KnieHnta (depxatensq).

KapTtkoBuit paxyHok (KP) - noTouHuit paxyHOK abo Kifibka paxyHKiB (MyNbTMBANOTHA CXEMA),
BigkpuTti Ha iM'a Knienta (depxartens) 3 BUMKOPWUCTaHHAM bBaHKiBCbKOi mnaTixHoi KapTkn. Ha KP
obnikoBytoTbcs onepauii 3a BINK i 3apaxoBytoTbca Oyab-gKi KOwTM (B T.4. 3apobiTHa nnata) ans
BN1aCHMX NoTpeb Ta Ao 9Koro Moxe ByTn Biakputa KpeautHa niHis YM BCTAHOBIEHO KPEAUTHUIA NiMIT.
KiHueBe noraweHHa Kpeauty - o0CTaTtouyHe MOBEPHEHHS BCi€Ei CyMuM OTpuMaHoro KnieHTom
(Mo3myansHMkoM) KpeauTy B TepMiH, BCTAHOBNEHWIA BigNOBiAHMM [loroBopom.

KiHueBe noraweHHs npocTpoyeHoro Kpeauty - ocTaTOuYHE MOBEPHEHHS BCi€i CyMM OTPUMAHOro
Mo3uyanbHMkoM Kpeguty y CTpoK, WO NepeBULLYE TEPMiH, BCTAHOB/IEHUI BiaNOBigHMM [loroBopom
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abo TepMiH, BCTaHOBNEHUI 3a BUMOrot baHky wono goctpokosoro KiHuesoro noraweHHs Kpeaouty 'y
BMMaAKax, BU3Ha4YeHnx BignosigHuM [Jorosopom Ta/abo umMMm YmMoBamu.

Knient(Oepxartennb, BknagHuk, Mo3uuyanbHuk) — @isvyHa ocoba - KieHT, gkuit yknas 3 baHkom
BianoBiaHMM [lorosip Ta/abo Ha KOpUCTb SKOi BiaKpMTO PaxyHok Ta/abo baHkom BunyeHo bIK.
KoHTakT-LeHTp -nigpo3ain 6aHKy, K1t 33 4ONOMOro NporpamMHOro 3abesneyeHHs Ta TEXHIYHMX
3acobiB TenedoHHOro 3B’A3Ky Ta/abo TeKCTOBOro/ronocoBOro/Bifeo 3B’A3Ky 34iMCHIE Linonobose
obcnyrosyBaHHg KnieHTiB ([depxartenis), a came: NpUMMAE 3BEPHEHHS; HAJA€E KOHCYNbTauii wWono
nocnyr baHky; 3AiACHIOE peecTpauilo AMCTaHUiMHUX 3BepHeHb KnieHTis (JepxaTenis); 34iMcHIOE
NPUMUHEHHS /BiAHOBNEHHS BMAATKOBMX onepauinn 3a BIIK (6nokyBaHHs/po3bnokyBaHHs BI1K);
30iMCHIOE BCTAaHOBNEHHS/3MiHY Oyab-9KMX iHOMBIAYa/NbHMX JiMITIB, B T.4. HA onepauii B Mepexi
IHTEpHET, a TakOX BMKOHYE iHWI fAii 3 KapTKOK/paxyHKOM/Mocnyrow, aki nepenbadveHi UMMM
YMoBamu.

Kpepur - rpowosi kowTu, wo Hagatwtbcs Knienty (Mo3mMyanbHUKy) Ha ymMOBax BiAMNOBIAHOrO
[oroeopy y TMM4yacoBe KOPWUCTYBaHHS Ha YMOBAX MOBEPHEHHS, CTPOKOBOCTI, NAATHOCTI Ta LiNbOBOroO
NPpU3HaYeHHa B 06MiH Ha 30608B'a3aHHs KnieHTa (Mo3nyanbHuMKa) Wono noBepHeHHs cymun Kpeauty
Ta CNAaTV MNPOLLEHTIB 33 MOr0 KOPMUCTYBAHHSA Ta iHWMX naaTexis, nepeabdbayeHnx [Jorosopom.
KpeauTtHa niHia/KpeauTHUA niMiT — CymMa KOLWTIB, B Mexax fKoi BnacHuk PaxyHky 3aiicHIoe onepauii
33 paxyHOK HapaHoro baHkoM kpeguTy (B T.4. 3 BUKOPUCTaHHAM KapTku, SKLLO 3a/MLIKY KOLWTIB, SKi
00/TiKOBYIOTbCS HA MOro KapTpaxyHKy, HE4OCTATHbO A9 34iMCHEHHS onepauii abo 3anMIOoK KOWTiB
Ha KapTpaxXyHKY BiACYTHiN).

KpeautHuii poroBip - [OOroBip npo BigKpUTTS Ta 0OCNYroByBaHHS  KpeauTy/KpeamTHOi
ninii/osepapadTy, BignosigHO A0 9Koro baHk 3060B’A3yeTbCs HagaTv rpowosi kowTtn (Kpegur)
Mo3nyanbHMKY B po3Mipi Ta Ha yMOBaX, BCTAHOBNEHUX AOrOBOPOM, a [1o3nyanbHMK 3060B’93y€TbCS
NMOBEPHYTM KpeamuT/KpeauTHY NiHito/oBepapadT i CnAaTUTU NPOLEHTW.

KpeautHuii paxyHOK — paxyHoK, BiakpuTui [1o3myanbHUKy gns ob6/iky 3aiMwKy 3aboproBaHoCTi 3a
HagaHum Kpenutom.

JlimiT KpeauTyBaHHS 32 NOHOB/IOBAHOK KPEeAMUTHOI NiHi€EID/NOHOBNIOBA/IbHUM

KpeauTHMM nimitoM  (JliMiT KpeauTyBaHHA) — BM3HayeHM KpeauTHUM [OroBOPOM TPaHUYHUM
po3Mip 3aboproeaHocTi 3a Kpeantom, akuit Moxke Matu lNo3nyanbHuK Ha Byab-gKy Aaty npoTarom aii
KpeautHoro gorosopy.

JlimiT oBepapadTy - MakcMManbHe 3HaveHHs oBeprpadTy, BCTAHOBNEHOrO Ha PaxyHKy, SKUM MOXe
CKOpUCTaATUCh Ki€eHT.

MiHiManbHMM WOMICAYHMIA NNATXX - MPOLEHT Bif CYMM HAaJAHOMO KpeauTy y MeXax KpeauTHOI NiHii
Ta HAapaxOBaHWUX MPOLIEHTIB 33 KOPUCTYBAHHS KPeaMTOM 3a Micaup 3rigHO 3 Tapudamu baHky.
Mignarae cnnati BiANOBIAHO A0 YMOB KPeAUTHOrO AOroBopY (Mpo BiAKPUTTS KpeaWTHOI NiHii).
Mob6inbHMIA NPUCTPiN -eNEKTPOHHMIA NPUCTPIN, WO Hanexutb KnieHTy, Ha S9KOMYy BCTaHOBJIEHO
EnekTpoHHMI raMaHeLUb.

HapaxyBaHHS1 npoueHTiB — onepauis baHKy No BM3HAa4YeHHI, HApaxyBaHHIO Ta BiAOOpPaXKeHHK Ha
paxyHkax Oyxrantepcbkoro o6niky baHky cymu [lpoueHTiB 3a KoOpucTyBaHHS KpeguToMm, sKi
niangaratoTb CNaaTi 3rigHo 3 ymoBamMu KpeauTHOro forosopy.

HakonunuyBanbHUI1 paxyHOK- MOTOYHWMI PaxyHOK, BiOKPUTUI Ha iM’a BnacHuka paxyHky Ha nigcrasi
BignosigHoro [loroeopy, onis 36epiraHHs Ta HAKOMUYEHHS KOLUTIB.

HecaHkuioHoBaHui oBepApadT-33a60proBaHicTb, IKa BUHWMKNA B PE3YybTaTi MEPEBULLEHHS CyMM
onepauii 3a KP noHapn ButpatHwii nimit. Taka 3abOproBaHicTb MOXe BMHMKATW, B TOMY 4MCii, B
pe3ynbTaTi CMMCAHHA CyMM NPOBEAEHOI onepauii, 9KWO BanoTa onepauii BiAMIHHA Bif4 BaNOTH
paxyHKy, Towo. Taka 3a60proBaHiCTb He € MPOrHO30BaHOK B PO3Mipi Ta 3@ YACOM BUHUKHEHHS.
Heycroiika (wtpad, neHs) - rpowosa cyma, crniata sKoi BCTaHOB/OKTLCS BiANOBIAHUM LOrOBOPOM
32 HEBMKOHAHHS ab0o HeHaneXxHe BUKOHAHHS CTOPOHaMu 3000B’93aHb 3riAHO 3 YMOBAaMM [0OroBOpY.
OBepapadT —KOPOTKOCTPOKOBUIN KpeauT, SKMi HaJaeTbcq baHkoM [depxaTento y pasi nepeBuLLEHHS
CyMM 3anmwKy Ha KP 3a MiHycom cymu 3ab6110KOBaHMX, afne He CMMCAaHMX KOLLTIB.

OpHopasoBuii UMGPOBMIA MApONb — CYKYMHICTb [JaHMX, WO CTBOPEHa 3acobamMu reHepartopa
OLHOPA30BMX UMPPOBMX MapoONiB 3a pe3ynbTatoM KpunTtorpadiyHOro nepeTBOpPeHHS Habopy
€NeKTPOHHUX AaHuX (pekBi3uTiB Jopy4yeHHs, 0cobuUCTUX ABTOpM3ALIMHMX OAHUX KOXHOro KnieHta
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cucTteMu MOBiNbHMIA BaHKIHT Ta MOTOYHOrO 4acy), AA€ 3MOry MiATBEPAMUTU LiMICHICTb LbOro Habopy
JaHUX Ta iaeHTMdikyBatM KnieHTa | BMKOPMCTOBYETHCA AN NiATBEPAXKEHHS [lopyyeHHs npu
IOuctaHuinHomy obcnyroByBaHHi  KnieHTa 3acobamm  cuctemm  MoGinbHMM  BGaHKiHT  Ta/abo
BMKOPMCTOBYETLCS SIK AOAATKOBMI 3acib aBTeHTUdIKALiT Npy BXO4i O CMCTEMM MODiNIbHMIA BAHKIHT.
MNMakeTHa npono3uuia (naket) - ue Habip npoaykTie/nocnyr baHky, 06’€eAHaHUX EQUHUM TapUPHUM
nnaHoM. [akeTHa Nnpono3uuis (NakeT) € EAMHMUM Ta HENOAINbHUM BAHKIBCbKMM MPOAYKTOM.
MipnpuemcTBO (OpraHisauif, yctaHoBa) - ¢isnyHa ocoba-niagnpuemenpb, lopnamnyHa ocoba — cyb’ekr
rocnofaproBaHHS, 3 9K0K0 BnacHMK paxyHKy nepebyBa€ y TpyAOBMX BiGHOCHMHAX.

MIH - koa - ocobuctui igeHTUdiKaTop BigAoMuiA Tinbkn [epxartento BIK i HeobxioHui ang
30iMCHEHHS onepaLii 3a Heto.

MnaTi>kHa opraHizauia - puaMyHa 0coba, WO BM3HAYAE NpaBuna pobOTM MAATIKHOI CUCTEMM, A
TaKOX BMKOHYE iHWIi YHKUii woao 3abe3nedyeHHs AiSNbHOCTI MNATXKHOI CUCTEMM Ta Hece
BiANOBIAANBHICTb 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaAiHM Ta AOrOBOPOM, yKNaaeHUM 3 baHkoM.
MnarixkHa cuctema (MC) - nnaTixxHa opraHisauif, B TOMY YMCAi MiXKHAPOAHI, YYaCHUKM NNATIKHOI
CUCTEMM Ta CYKYMHICTb BiGHOCMH, LLO BMHUKAKTb MK HUMW NPU MPOBEOEHHI Nepekasy KOLWTiB.
lMpoBeaeHHs nepekasy KOLWTiB € 060B'A3KOBOK PYHKLIELD, LLLO MAE BUKOHYBATU MNIATIXKHA CUCTEMA.
MnatixkHui NiMIT - rpaHMYHa CymMa KOLWTIB, WO A[OCTynHa gepxartento BIMNK npoTtdaromM neeHoro
nepioay ANs 34iMCHeHHs onepauin i3 3actocyBaHHaM BIK. ObuncnoeTbes, gk cyma 3anuwwky Ha KP
33 MiHYCOM CyMu 3a6/10KOBaHMX, ane He CMMCAHUX KOLWTIB.

MosinoMneHHs npo Ae6eTyBaHHA paxXyHKY - MOBIAOM/EHHS, HAAiCNaHe B eNeKTpoHHOMY danni 3
NpoLEeCcUHIoBoro ueHTpy npo cnucaHHg 3 KP Knienta ([To3nuyanbHKUKa) BiANOBIAHOI CYyMM 33 paxyHOK
BiaKpuToi KpeauTHoi NiHii/BCTAaHOBNEHOIO KPEAUTHOrO JiMITY.

MoBigOMNEHHS NPO KpeAUTYBaHHSI PaxyHKY - NMOBIAOMNEHHS, HAafiCaHe B eIeKTPOHHOMY daini o
NpOLECUHIOBOro LEeHTpY npo 3apaxyBaHHs Ha KP KnienTa (Mo3nyanbHmka) BignoBigHOI Cymu.
MNoraweHHa Kpeauty - yactkose abo noBHe noBepHeHHs oTpumaHoro KnientoMm ([Mo3nyanbHUKOM)
KpeauTy B po3Mipax Ta B CTPOKM, BCTAHOB/IEHI BiANOBIAHWM LOrOBOPOM.

Mo3uuanbHuk - KnieHT, akmMi yknae i3 baHKOM [Oroeip Mpo HagaHHA KpeauTy Yy po3Mipi Ta Ha
YMOBaXx, BCTaHOBNeHMX KpeanTHMM LOroBOpoM Ta UMMM YMOBaMM.

Mo3uuKOBMIH paxyHOK — GAHKIBCbKMIA PaXyHOK, WO CNYXUTb ONS 34iACHEHHS NAaTexis, MOB'A3aHUX 3
HaJaHHAM KpeauTy, NOBEPHEHHSM MOro Ta CNAaTok NPOLEHTIB 33 HbOTO.

MNoHoBnoBaHa KpeauTHa niHis/MoHoBnoBanbHuit KpeautHuit niMiT (KpeautHa niHis/KpeautHuii
niMiT) - MeToa HagaHHa Kpeguty uactuHamu (TpaHwamu) B Mexax BcTaHosneHoro JliMmity
KpeamuTyBaHHS NpoTaroM obymoBneHoro KpeouTHMM [OroBOpoM TEPMiHY 3 MOHOBMEHHSM JliMiTy
KpeauTyBaHHS B pa3i noraweHHs [Mo3nyanbHUKoM oTpuMaHoro Kpeauty abo Moro 4actuHu.
NOC-tepMiHan - eneKTpPOHHWI MNpPUCTPiK, NPU3HAYEHUWA AN 34INCHEHHS  aBTopu3auii Ta
ABTOMATUYHOrO APYKYBaHHS Yeka npu NpoBefeHHi onepaLii po3paxyHKy 3a ToBapu (nocayrm) abo
OTPUMaHHS roTiBKOBMX KOLWTIB 3@ 4ONOMOrot Kaptku.

MoTouHMI1 paxXyHOK — paxyHOK, Biakputui baHkom KnieHTy Ha migcTasi BignosigHoro [orosopy ans
36epiraHHs KOLWTIB Ta 34iIMCHEHHS PO3PaxyHKOBO-KAaCOBOro o6cyrosyBaHHs KnieHTa.
MpocTpoyeHHsa— HEBUKOHAHHS 03MyanbHMKOM 3060B'3aHb (B TOMY YMCAI, ane He BUKIIOYHO, LWOAO

NMOBEPHEHHS cymu (yacTuHM CyMH) OTPMMaHOro Mo3nyanbHMKOM
Kpeanty/OBepapadty/HecaHkuioHoBaHOro oBepapadTy/KpeanTHOi NiHii/KpeanTHOro AiMmiTy, cnnatm
MpoueHTiB 3a KOPUCTYBaHHS Kpeaoutom/OsepapadToM/HecaHKLIOHOBaHUM

oBepapadpTOM/KPeaUTHOW NiHIEW/KPeaUTHOro NiMiTy), WO BUMNAMBAKTL 3 BignoBigHoro [orosopy
Ta/abo uMx YMOB, Yy CTPOK, BCTAaHOB/JEHWM BignoBigHMM [loroBopom Ta/abo UMMM YMOBaMM.
3060B’93aHHS HeBWMKOHaHe [1o3M4YanbHMKOM € MPOCTPOYMEHMM, MOYMHAKYM 3 [OHS, WO CNigye 3a
OCTaHHIM JHEM CTPOKY BMKOHaHHS AaHOro 3060B’3aHHS 3rigHO 3 yMOBaMu BianosigHoro [orosopy
Ta/abo 3rigHO 3 UMMM YMOBaMM, A0 OHA, WO Nepenye AHK QaKTUYHOrO BMKOHAHHA [103MYanbHUKOM
[.aHoro 3060B’93aHHS B MOBHOMY 06CA3i (BK/HOYHO).

MpocTpoyeHa 3a6oproBaHicTb — NPOCTpOYEeHa 3a60ProBaHiCTb CKIALAETLCS 3:

- NpOCTPOYEHOro oBepApadTy/HECAHKLIIOHOBAHOIO NPOCTPOYEHOro oBepapadTy — oBepapadTy
He cnnayveHoro 8o 25-ro ymMcna micaus HacTyrnHOro 3a 3BiTHUM;
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- NPOCTPOYEHOI KpeauTHOI NiHii  (kpeauTHOro nimity)/npoctpoyeHoro Kpeguty - cyma
BMKOPUCTAHOI KpeaMuTHOI NiHii(kpeanTHoro nimity)/cyma Kpenouty, He noraweHa [0 BKAa3aHOro B
[orosopi uncna micaug 3rigHo BCTaHOBEHOro rpadiky abo fo BkasaHoro J1oroBopom uucnia micauq,
wo Bignosigae KiHuesoMy noraweHHio Kpeguty, abo [0 uncna micaus, BCTAHOBAEHOrO 3a BUMOIO
baHky wopo poctpokoBoro KiHueBoro noraweHHs Kpeouty y Bunagkax, BM3HadeHux [orosopom
Ta/abo umMmMu YMoBaMmu;

- CYMM  HApaxoBaHWX TMPOLEHTIB 33 KOPUCTYBaHHS  oBepApadTOM/HECaHKLiOHOBaHUM
ogepapadToM (B TOMY uMCAi NpOCTPOYEHMM o0BepApadTOM/MPOCTPOYEHUM HECAHKLiOHOBAaHWM
oBepapadToM), WO He Bynu cnnadeHi Ao 25-ro Yncna Micsaus HaCTyMHOro 3a 3BiTHUM;

- CyMM  HapaxoBaHux [lpoueHTiB 32  KOPUCTYBaHHS  KPeauTHOK  NiHIEN(KpeanUTHUM
niMiTom)/KpeagutoM (B TOMY YMCi NPOCTPOYEHOIO KPeAMTHO NiHie/npoctpodyeHnM Kpegutom), wo
He Bynu cnnayeHi 0o BKasaHoro B [oroBopi yMcna Micaus 3rigHO BCTaHOBAEHOro rpadiky abo no
BKkasaHoro JloroBopoM uucna Micsius, wo Bianosigae KiHueBOMY KpeAuTHOI niHii(kpeanTHUM
nimitom/noraweHHio Kpeguty, abo oo umcna Micsaus, BCTAHOBMEHOro 3a BMMOrow baHky wono
noctpokoBoro KiHLeBoro noraweHHs KpeautHoi NiHii/KpeanTy y Bunagkax, Bu3HayeHux [Jorosopom
Ta/abo uMmMmM YMoBaMmu.

MpoueHTH 3a KOPUCTYBaHHS Kpeautom (MpoueHTH)/oBepapadTOM/HECAHKLIOHOBAaHUM
oBepApaPTOM/KpeaUTHOK NiHiE - niata, SKa BCTAaHOBMETbCA baHKOM 3a KOpUCTYBaHHA
KpeauTtom/oBepapadToM/HECaHKLIOHOBAaHUM oBepapadToM/KpeamTHO NiHi€/KpegnuTHUM
NiMITOM(B TOMY YMCNi NPOCTPOYEHUMM )y MPOLLEHTAX PiYHUX, HAPAXOBYETbCS baHKOM Ta cnnayvyeTbcs
Mo3nyanbHMKOM y po3Mipax, y CTPOKM Ta Ha yMOBax, WO nepepbayeHi [oroBopoM Ta/abo ummmu
YMoBamu.

PaxyHOK - BK/IafHMIA paxyHOK, MOTOYHMI PAXYHOK, KapTKOBWUI PaxyHOK, KPeAUTHUI paxyHOK, Mpo
AKi MoeTbca y uux YMoBax, aki BiakpuTi abo BiakpueatoTbcsi baHkom KnieHTy Ha nigcrtasi
BignosigHoro [lorosopy.

PernameHT 3apaxyBaHHSi rpowoBux KowTiB Ha KP - pernameHT npoBefeHHs LWOAEHHMX PO6IT,
3rigHO 3 SKMM rpowoBsi KowTn Ha KP lMo3nyanbHMKa 3apaxoBytoTbcsl baHKOM B A€Hb HaAXOOXKEHHS
KOLUTIB.

Po6ouuit (6aHKiBCbKMI1) A€Hb — [eHb, B SKMI HaHKIBCbKA cMcTEMA YKPaiHM 3A4iMCHIOE NnepepaxyBaHHS
KowTiB.

Po3paxyHKOBMI1 AeHb - OCTaHHI pobouYMii feHb KOXHOro Micsaus, B KM baHK 34iMCHIOE BUNNATY
MPOLEHTIB Ha 3anuMwku KowrTiB Ha KP, cnucaHHS nNpoOUEeHTIB 3@ KOPUCTYBAHHS KpeauToM,
oBepapaPTOM/HECAHKLLIOHOBAaHUM 0BepApadTOM Ta KOMICIMHMX BMHAropon 3a 3A4iACHEHUMM
onepaLisiM1 3 BUKOPUCTAHHAM KapTKu.

Po3paxyHkoBMit nepios - nepiog 3 OCTaHHLOrO pobOYOro [HA NonepesHbOro Micsus no
nepenocTaHHi poboymii 4eHb NOTOYHOIO MiCsLS BK/IKOUYHO.

Cant baHKy —odiuiiHa iHTepHeT-cTopiHKa baHky https://www.clhs.com.ua.

Cucrema Mob6inbHuit 6aHkiHr (Cuctema MB)- MobGinbHMIA [08ATOK, SKMK OA€E 3MOTy KepyBaTu
BNAaCHMMM paxyHKaMW, 3L4IMCHIOBATM MNAaTeXi Ta Nepekasu KOLWTIB 33 [A0MOMOrowd Mo6inbHOro
TenedoHy.

Cuctema Mo6iNbHMX NAaTeXiB - KOMMIEKC NPOrpaMHOro 3abesneyeHHs, Wo BKAOYaE EnekTpoHHUM
ramaHeup, WO A[03Bons€ KnieHTy BMKOPWMCTOBYBATM NOCAYrM 3 OE3KOHTAKTHOI OMiatM TOBapiB i
nocayr 3 BUKOPUCTAHHAM TeXHONOrii 6e34p0TOBOr0 BMCOKOYACTOTHOMO 3B'SI3KY Manoro pagiycy gii
(NFCQ).

Cron - MCT — nepenik cneuianbHMX MNATiXXHUMX 3acobiB (MnaTixkHux KapTok, BIK), cknapgeHuii 3a
NeBHUMM iX peKBi3uTamu, 3a SKMMKU 3a60poHeHO abo obMexeHOo npoBeaeHHs onepaduin. Cton-nucrt
MOXe BecTucs B baHKy Ta B NAaTixXHIM cMCTeMi. 3anexHO Bif NpaBun NAaTiXKHOI CUCTEMM CTON-NUCT
MOXe B6yTu enekTpoHHMM Ta/abo nanepoBuM.

CropoHM - baHk Ta iHwWa (lopuanyHa umn disnyHa) ocoba, ki yknanu mix coboto [orosip.

Tapudwm - ue cykynHicte Tapudis baHky, 3a 9KMMK 30iACHIOETLCS 06CnyroByBaHHS PaxyHkiB KnieHTiB
Ta Haf4AHHA NOCNYr B MeXax BignosigHoro [loroBopy Ta umMx YMoB.
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TepMiH BUKOHAHHA onepauii — TepMiH HaAXOMXKEHHS AaHMX Bif NnaTikHOi cuctemMm oo baHky wono
iHiLioBaHoi Knientom (depxkatenem) onepauii, HeOOXiAHMX AN NPOBeLEHHS onepauii Mo paxyHKy
Knienta (Depxartens).

TokeH - umdpoBe npencTaBieHHS KapTkM, sike ¢GOPMYeTbCs 3a GakToM peecTpauii Kaptkm B
EnekTpoHHOMY ramaHLi i 36epira€rbcs B 3alunMdbpoBaHOMY BUMNAAI B 3aXMLLEHOMY CXOBMLLI MOBINbHOrO
NpUCTpOLO.

TokeHi3awuisi- npouec CTBOpeHHS TOKeHa i MOro 3B'3kM 3 HOMepoM KapTku, WO A03BONSE OQHO3HAYHO
BM3HauMT1 KapTKy, BUKOPUCTaHY O1s1 34iMCHEHHS onepaLii 3 BUKOPUCTaHHAM EnekTpoHHOro ramaHugs.
TpaHw - 4yacTMHA KpPeaUTHUX KOLUTIB, IKa HAAAETLCS 0AHOPa30BO KnieHTy ([o3nMyanbHKUKY) B paxyHOK
BiAKPUTOI KpeAMTHOI NiHii/BCTAHOBNEHOrO KPeaUTHOTO JiMITy.

YMoBM - Ui YMOBM Ta nopsagok HagaHHs baHkiBcbkux nocayr B AB “KJNIIPUHIOBMA [IM” (ons
di3nyHmx ocib).

®oHp—- DoHA rapaHTyBaHHA BKNAAiB di3nyHMX OCib.

Maiin 3apaxyBaHHS TpOLWIOBUX KOWTIB — €NEeKTPOHHMI dain, 3a [O0MNOMOrow sgkoro baHkom
3apaxoByloTbCcs rpowosi KowTtk Ha KP nosmyanbHuka y pasi noraweHHs Kpeauty (KiHUeBOro
noraweHHs Kpenuty) Ta npoueHTis [103n4anbHUKOM.

CVV2/CVC2-Kop - Le TPU3HAYHUIM HOMEP Ha 3BOPOTHIM CcTOpOHi KapTku Ha cMmy3i gng nignucy nicns
Homepy KapTku.

3-D Secure (tpu-pe-cex’top) - ue yxsanenui [C npotokon 3aincHeHHs aBTeHTMdikauii epxartenis
BINK nig yac npoeeneHHs onepauiit 3 BINK B Mepexi iHTepHeT. ABTeHTudikauia depxatens bINK npu
npoeeneHHi HUM onepauii 3 bINK B Mepexi iHTepHeT BiabOyBa€eTbCs WNAXOM BBeAeHHS [epxaTtenem
04HOPa30BOro UMPpPOBOro napond, Wo Haginwos Big baHky y CMC Ha 3apeecTpoBaHUM HOMep
TenedoHy [epxartens, skuii 6yno BKasaHO Mpu yknagaHHi [orosopy. BeeneHHs oAHOPA30BOro
uMdbpOBOro NAapon0 B MOMEHT 34iiCHeHHA onepalii 3 bIK B IHTepHeT niaTBepaXXye y4acTb Ta 3roay
HepxaTena Ha npoBeneHHs Takoi onepadii 3 bIK.

Mippo3pin 2.  3aranbHi NPUHLMNM HAAAHHA NOCAYT

2.1.  Yknapatouu 3 bankom [Horosip, KnieHT akuentye nybniyHy nponosuuito baHky yknacTtu
Horogip 6aHKIBCbKOro 06C/lyroByBaHHS Ta NOrOMKYETHCA 3 LMMK YMOBAMM.

2.2. YMoBM po3MilleHi Ha CaiiTi baHky Ta HabWpalTb YMHHOCTI 3 MOMEHTY X OMPUIOAHEHHS Ha
Canti baHky.

2.3. YMOBM MiCTaTb TWUMOBI MONOXEHHS HadaHHA GaHKiBCbkMX nocnyr baHkom KnieHtam Ta B
KOXHOMY KOHKpeTHOMYy [loroBopi 3aCTOCOBYHTbCS BigNOBigHI HOPMM BiANOBIAHWMX pO34iNiB, LWO
peryntoTb NPaBOBiAHOCUMHU MiXX KnieHTOM Ta baHkoM.

2.4. Y pasi po36ixXHOCTEN MiX MONOXEHHAMM YMOB Ta BianoBsiaHoro Jorosopy, BUlLY CUAY MalTb
NONOXEHHS BignoBiaHoro lorosopy.

Mippo3ain 3.  3aranbHi npaBa Ta 060B’a3kn baHky Ta KnieHnta

3.1. baHK 3060B’A3aHMui1:

3.1.1. 3a6e3neuntn 36epexeHHsa iHHopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULIIO, Y TOMY YMChi, ane
He BUKNIOYHO, iHDopMauii Wwoao PaxyHkis, onepauii, npoeeaeHux no PaxyHkaM KnieHTa, 34iMCHeHMX
KnieHTom yroa, ®iHaHCOBO-eKOHOMIYHMI cTaH KnieHTa, HanpsaMu AisnbHOCTI, iHWoOI iHdopmauii, aKa
cTtana Bigoma baHky y npoueci ob6cnyrosyBaHHs KnienTa (baHkiBcbkoi TaeMHumLI). bes 3roam Knienta
baHK po3KpuBaEe TpeTiM 0cobaM iHPopMauito, WO MiCTUTb BAHKIBCbKY TAEMHULIO, BMK/IOYHO Ha
niacTtaBax Ta B NOpsAKy, nepeabavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaAiHM.

3.1.2. 3piicHioBaTH peecTpalito 3BepHeHHS KnieHTa npu AucTaHuiiHOMY o6cnyroByBaHHi KnieHTa
(Depxatens).

3.1.3. Ocopmnatn HeobXiAHi poO3paxyHKOBI Ta iHWI AOKYMEHTM, fKi NiATBEPAXYIOTb 3A4iIMCHEHHS
AMCTaHUiHOro obcnyroByBaHHs KnieHTa, BiANOBIAHO A0 BUMOr 3aKOHOAABCTBA.

3.1.4. 3pincHioBaT BaHKiBCbKe 06CNYroBYBaHHA BiANOBIAHO 4O YMOB BignosigHoro [loroesopy, Umx
YMOB Ta NONOXEHb YUHHOrO 3aKOHOAABCTBA YKpaiHM.

3.1.5. Ha Bumory KnieHTa Hagatv konito (CkaHKonito) YMoB.
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3.1.6. BukoHyBaTW (YHKLiHO NMOJATKOBOro areHta BknagHuka o0 OnofaTKyBaHHS AOXOAIB Npu
BMMJIATI HApax0BaHWX MpOLUEHTIB 3a Bknagamu, HakonuuyBaNbHMMM UM MOTOYHUMM PaXyHKAMMK
WASXOM YTPUMaHHS MoAaTkiB/300piB Ta iHWMX 0BOB’A3KOBMX MAATeXiB, y MOPSAKY Ta B pO3Mipi
BM3HAYE€HWM YMHHUM 3aKOHOLABCTBOM YKpaiHw.

3.2.  baHK Mae npaso:

3.2.1. TMpoBoaMTM NepeBipKy AOKYMEHTIB, WO HafaHi KnieHToM ang BiokputTs PaxyHKiB.

3.2.2. BioMoBWUTM Yy 34iMCHEHHI AMCTaHUiMHOro obcnyrosyBaHHs KnieHTta ([epxatens) y Bunaaky,
Konu npouenypy ayteHTudikauii KnieHta (Jepxatens) He npoBeneHo.

3.2.3. BiaMOBWTM Yy 3A4iMCHEHHI AMCTaHUiHOro obcnyroByBaHHs KnieHta (Ldepxatens) y pasi He
niarsepoxkeHHs KnieHToM posnopsmkeHHs; HeHagaHHa KnieHTom, npu noTpebi, nigTBepmxyoumnx
LOKYMEHTIB LLOA0 ornepauii; 9KLWOo onepalis MiCTUTUME O3HaKM TaKoi, WO nignsrae ¢iHaHCOBOMY
MOHITOPUHTY TOLLO.

3.2.4. 3 BnacHoi iHiLiaTMBKX B OAHOCTOPOHHLOMY MOPALKY AOMNOBHIOBATU Ta/abo 3MiHOBaTH YMOBM
(B TOMy umcni, Buknagatv YMoBu B HOBIM pepakuii), Tapudn baHky, ymoBM [TakeTHMX MpoONo3unLin,
npo wo baHk nosigomnsge Kni€eHTa i3 3a3HA4YeHHSM OaTW, 3 SKOi BOHM BCTAHOBIOKTLCS BaHKOM,
OOHMM YW [EeKiIbKOMa i3 HAaCTyNHMX cnocobiB Ha BMOIp baHky:

- po3MiweHHAM iHpopmauii Ha Canti bankyhttps;//www.clhs.com.ua

- po3MileHHAM iHpopMaLii y Bunuckax 3 KP;

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHpOpMaLiMHMM MOBIAOMEHHSIM B OMNepauifHMX MpuUMilleHHaX, Kacax baHky (powka
OroJIOLLEHD);

- MOLITOBMM MOBIAOMMIEHHAM (3@ agpecoto KnieHTa, Wo BkazaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HaNEXHWM YMHOM OpraHisaui€to (YyCTaHOBOO, NiANPUEMCTBOM).
3.3.  KnieHT 3060B'3aHMi1:

3.3.1. Ha MoMeHT yknazeHHs BignosigHoro Jorosopy Hagat baHky BCi LOKYMeEHTH, HEObXiaHI ans
BiokpuTTa PaxyHky Ta ineHTMdikauii/Bepudikauii Knienta y baHKy, 3rigHO 3 BMMOramMu 3aKOHY
Ykpainu «[po 3anobiraHHsa Ta NpoTuaito neranisauii (BiAMMBAHHIO) LOXOLIB, OOEPXKAHUX 3I0YUHHUM
WNaxoM, @iHaHCYyBaHHI TepopuaMy Ta GiHAHCYBAaHHIO pO3MOBCOMKEHHS 30poi  MacoBOro
3HULLEHHSA», akTiB HauioHanbHoro 6aHKy Ykpainu Ta baHky, npu LbOMy Taki LOKYMEHTU NOBUHHI 6yTK
UAHHUMKM (BiIMCHMMKM)  Ha Yac iX MOAAHHA Ta iX odOpMAeHHS Mae BiANOBIAaTM BMMOraM
3aKOHOAABCTBA YKpaiHu.

3.3.2. CnnauyBatu baHky KoMicii 3riaHo Tapudis baHky B nopsaaky, BU3HaYeHOMyY UMUK YMOBaMM.
3.3.3. TMoracutn 3aboproBaHicTb/OCHOBHE 3060B’3aHHSA, WO MOXE BUHWMKHYTU y KnieHTa 3rigHo
yKnageHmx [loroeopis, B MOpsSAKY Ta Ha yMoBax Umx [LoroBopis Ta 3riaHO UMX YMOB.

3.4. KnienT mae npaeo:

3.4.1. 3Beptatica Ao KOHTaKT-LEHTPY 3a [OMOMOrol MPOrpaMHOro 3abe3neyeHHs Ta TEXHIYHUX
3acobiB TenedOHHOro 3B’a3Ky Ta/abo TeKCTOBOro/ronocoBoro/ Bigeo 3B’a3Ky WwoA0 06CnyroByBaHHs,
OTPMMAHHA KOHCYNbTaLiM wWwoao nocayr baHKy; NpUNMHEHHS/BIAHOBNEHHS BMAATKOBUX oOMepalin
wono bIMK (6nokysaHHs/po3bnokysaHHsa BI1K); 3piicHeHHs onepauit 3a paxyHkoMm KnieHTa Ha
NiacTaBi MOro JAMCTAHLIMHUX PO3NOpSaXeHb, BCTAaHOBMIEHHS/3MiHU Oyab-9KMX iHAMBIZYANbHUX
NiMITIB, B T.4. HA onepauii B IHTEpHETI, @ TaKOX BMKOHAHHS iHWMX AN 3 KApPTKOW, 9Ki nepenbaveHi
ymMoBaMu AaHoi [MybnivHoi npono3uuii.

3.4.2. BigmoBuTuCb BiA [loroBopy (B pamMKax CMOXWMBYOIO KpeaMTyBaHHS) 6€3 MOSAICHEHHS MPUYMH
NpOTArOM YOTMPHAZLUSATU KaleHOAPHUX AHIB 3 OHA yknageHHs [loroBopy(B pamMkax CMOXMBYOMO
KpeauTyBaHHS), Npo wo KnieHT nosigomnse baHk y nucbMoBii Gopmi. [pu uboMy, KnieHT npoTsrom
CeMM KaneHJapHUX OHIB 3 [AaTU NOAAHHS BMLLE3a3HAYEHOro NoBiAOMIEHHS 30008 93aHMIA NOBEPHYTH
baHKy rpowoBi KowTu, ogepxkaHi 3rigHo 3 [1oroBopoM(B paMKax CMOXMBYOTO KpeauTyBaHHS) Ta
CNNATUTM MNPOLIEHTM 3a Nepiog 3 OHS OAEPXAHHS KOWTIB A0 AHA iX MOBEPHEHHS 33 CTABKOH,
BCTAaHOBNEHOK TakuM [loroBopom.
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Nippo3pin 4.  BianosiganbHicTb CTOpiH

4.1. 3a HeBMKOHAHHS Ta/abo HeHanexHe BMKOHaHHA 3060B'A3aHb CTOPOHM  HeCyTb
BiANOBIAANbHICTb, 3rAHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHMu.

4.2.  KnieHT Hece NOBHY BiAMNOBiIAaNbHICTb 3@ AOCTOBIPHICTb BKa3aHOi iHdOpMaLii B AOKYMEHTaX,
HagaHux anga BiokputTa PaxyHky Ta ineHTMdikauii/Bepudikauii KnieHta BignoBigHo o uux YMoB.
4.3,  baHK Hece BiAMNOBIAANbHICTb 3@ PO3ro/ioWeHHa iHbopMaLlii, Wo MicTUTb 6GaHKiBCbKY
TAEMHMLIO, BIAMOBIAHO A0 YMHHOIO 3aKOHOLABCTBA YKpaiHW.

4.4, baHk He Hece BianosiganbHicTb nepen KnieHToOM 3a po3kputTa iHdopMaLii, Wo MicTUTb
6aHKIBCbKY TAaEMHMLIO, Y pasi HafaHHA AOCTyny 4O Takoi iHdopmauii TpeTiM ocobam y BMnagkax,
nepenbayeHMx YUHHUM 3aKOHOLABCTBOM YKpaiHW.

4.5.  Bci po36ixHOCTi Ta CNopw, WO BUHUKAIOTL Y 3B 83Ky 3 BUKOHAHHSM [loroBopy 6aHKiBCbKOro
00CnyroByBaHHs, BupiwyTbcs CTOpOHaMM WNsSXOM neperoBopiB Mk CTopoHamu. Y BuNagky
HEMOX/IMBOCTI  AOCAITM 3roaM Cnip BUPIWWYETLCS B CYAOBOMY MOpSAKYy 3rigHO YMHHOrO
3aKOHOAABCTBA YKpaiHw.

MNippo3pin 5.  Crpok aii loroBopy

5.1. [Oorosip BCTynae B cuny 3 MOMeHTYy nianucaHHs CTopoHamu [oroBopy Ta Ai€ A0 MOBHOrO
BMKOHaHHA CTOpoHaMu cBOix 3060B’a3aHb Mo [Joroeopy, SKLWO iHwe He nepenbdayveHo [lorosopom.
5.2.  TpunuHeHHs Aji [JoroBopy 34iMCHIOETLCA:

- 3a iHiuiatTeu Oyab-skoi 3i CTopiH: npu uboMy, CTOpPOHa, KA MA€ HaMip MPUMUHUTKA Lito
Horosopy, 3060B’93aHa NMCbMOBO NOBIZOMWUTU NPO CBill HaMip iHWY CTOPOHY WASXOM HanpaBneHHS
BiANOBIAHOI NMMCbMOBOI 3a5BM (NMOBIAOMAEHHS) NPO HaMip NpunMHUTK dito Jorosopy. [orosip Moxe
OYyTV MPUMMHEHWUM TiNlbKM NiCNS MOBHOro BUKOHaHHS CTopoHaMu CBOiX 30008B’d3aHb no [lorosopy;

- Ha NiacTasi BiANOBIAHOIO pillEHHS CyAy;

- Ha iHWKMX niacTaBax, nepegdaveHmx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

MNigpo3ain 6.  3aKAOYHI NONOXEHHSA

6.1. NMignucannam [orosopy Knient Hagae 3rogy AB «KJIIPUHTOBMIA [IM» Ha 06pobky Ta
BMKOPUCTAHHA CBOIX NEPCOHANbHUX [aHMX, 9Ki Hanexatb A0 OaHKIiBCbKOI TAEMHMLUi, 3rigHO
3aTBEpOKEHOI BbaHKOM METM TaKoro BMKOPMUCTAHHS i Takoi 06pobKM, MiaTBEpOXKYE, WO MUCbMOBO
noBigoMAeHU Npo nepenbayeHi 3akoHOM YKpaiHu «l1po 3aXMCT NepCcoHaANbHUX AAHMUX» Ta iHLUMMU
HOPMaMM YMHHOrO 3aKOHOAABCTBA YKpaiHKM NpaBa Cy6’eKTa NePCOHANbHUX AAaHUX TOLLO.

6.2. Y BMMAAKy HEHANeXHOro BMKOHaHHsS 3060B’a3aHb 3a [loroBopom KnieHT (Mo3nyanbHuUK)
Hapa€e 3rogy Ha po3kpuTtTa baHkoM iHdopMauii wono cTaHy Moro 3aboproBaHOCTI, AiSNIBHOCTI Ta
¢dinaHcoBoro ctaHy KnieHta (Mo3nuanbHUKa), gka ctana Bigomot baHKy y mpoueci 06cnyroByBaHHS
KnieHTa ([Mo3nyanbHMKa) Ta € 6aHKIBCbKOK TAEMHMLIEKD B 00CA3i, HEOOXiIAHOMY 419 3aXMCTY iHTepeciB
baHky Ta/abo B 06cs3i, HEOOXiZHOMY ANs CTATHEHHS 3a6oproBaHoOCTi, Ta/abo B 06cs3i, HeobxigHOMY
[ANS BiACTYNNEHHS MAaMHOBMX MpaB 3a [loroBopom Ta A0roBopaMum 3abe3neyeHHs Ha KOPUCTb iHLWKUX
oci6. Po3kputta baHkom iHdopMauii, Wo CTaHOBUTb GaHKIBCbKY TAEMHWLIO, BIAMNOBIAHO A0 LbOro
NyHKTY YMOB, MOXe OyTu 34iMCHEHO Ha KOPWUCTb ByAb-9KMX 0Ci6, B TOMY YMCAi, ane He BUKIIHOYHO,
NMpaBOOXOPOHHMX OpraHiB, NOAATKOBMX ((PiCKanbHMX) OpraHie (B TOMY 4YMCAi, ane He BUKIIOYHO,
NepxaBHoi dickanbHOi cnyx6u YkpaiHu Ta ii TeputopianbHMX NiApO34iNniB), a TaKOX HPUANYHUX
0cCib, Wo HagaBaTMMyTb NocnyrM baHKy, NOB’A3aHi 3 NOBEpPHEHHSAM NPOCTPOYEHOi 3aboproBaHoCTI 3a
[orosopoM.

6.3. YMmoBu Ta Tapudu € 3aranbHOLOCTYMHUMM, PO3POBNEHMMM HA HEBU3HAYEHMI CTPOK Ta
HabupakTb YMHHOCTI 3 AaTU BKa3aHOi Npu ix posmiweHHi Ha CanTti baHky Ta/abo Ha iHhopMaLiMHKMX
AOLKax B ycTaHoBax baHky.

6.4. Yknapatoum [orosip, KnieHT norogxyerbcs 3 NopsaakoMm 3MiHM umx YMoB Ta/abo [Jorosopy
Ta/abo Tapudis Ta/abo ymMoB NakeTHUX NPOMO3ULN.

6.5.  CTOpoHM morogmnu, Wo 3MiHK, AKi 34IMCHIOTLCA BiANOBIAHO A0 NYHKTY 3.2.4 Po3ainy 1 umx
YMoB, He noTpebyloTb [0AATKOBOro yknageHHs CTOpoHamMu AOroBOPIB LWOAO BHECEHHS 3MiH Ta
BCTYMNaKTb B CMNY 3 AaTH, WO Oyae BKa3aHa y BULLEBKA3aHMX NOBIAOMNEHHSX.
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6.6.  Knient, npu Hesroai 3i 3MiHow [oroBopy Ta/abo YmoB Ta/abo Tapuodis Ta/abo ymoB
MakeTHUX npono3uuin 3060B’13aHMI MMCbMOBO MOBIAOMMUTM MpPO Le baHK, ANng BUMPIlLEHHS NMUTAHHS
npo po3ipBaHHs [lorosopy i 3akpuTTs PaxyHKy.

6.7. TpoBeneHHs KnieHToM onepauiit no PaxyHky nicns BcTyny B cuny 3miH o [lorosopy Ta/abo
YmoB Ta/abo Tapudis Ta/abo ymoB [lakeTHMX npono3suuii, nigTeepaxye 3rogy KnieHTa 3 Takum
3MiHaMu.

6.8. Y Bunaaky ckacyBaHH YMOB(OO MOMEHTYy HabpaHHA UMHHOCTI HOBOI peaakLii) BOHM
NPOLOBXYKTb BpErynboBYBaTU BiAHOCMHM Mix baHkom Ta KnieHTamu, 3 gknummu 6yno yknageHo
[orosip, i 4il0Tb ANS KOXKHOIO 3 HWUX Y OCTaHHIM pedakuii, Wo 6yna YMHHA nepen CKacyBaHHSAM, A0
MOBHOr0 BMKOHAHHS BCiX 3060B’a3aHb 3a JJoroBopom Mix baHkoM Ta KnieHTom.

6.9. [oroBip yknagaetbcs Mixk CTOpPOHaMM Ha HEBM3HAYEHMIA CTPOK (AKLLO iHIWE He nependadveHo
[loroBopoM) Ta HabUpa€E YNHHOCTI 3 MOMEHTY MOr0 YKNAAEHHS.

6.10. [oroBip yknaga€eTbCs yKPaiHCbKOK MOBOK Y ABOX OPWriHaNbHUX NMPUMIPHMKAX MO OLHOMY
ons KoxHoi CTopoHu. MNpumMipHukM [loroBopy € if€HTUYHMMM 33 BUKITHOUYEHHSM PEKBIi3uUTIB ,BigMiTku
6aHKy”, 9Ki 3aNOBHIOKTLCA TiNIbKM B MPUMipHUKY [loroBopy baHky.

6.11. 06uasa NnpuMipHMKK [LOroBOpY MakoTb OAHAKOBY HOPUAMUHY CUAY.

6.12. Bci logatku po [JoroBopy € HEBIA EMHOK YacTMHOW [Jorosopy.

6.13. YMoBM rapaHTyBaHHs KowTiB DOHAOM rapaHTyBaHHS BKNaLiB di3nyHMx ocCib (pani - MoHmp):
6.13.1. ®oHp, rapaHTye KOXHOMY BKIaAHWMKY BaHKY BiflUKOAYBaHHS KOLWTIB 3a ioro BkiagoM. @oHg,
BiALIKOLOBYE KOWTU B pO3Mipi BKNagy (BKIKOYHO 3 BiACOTKaMM), CTAHOM Ha AeHb NoYaTKy npouenypu
BuBeAeHHs PoHAOM 6aHKy 3 pUHKY, ane He bifnblie CyMWU FPaHMYHOIO PO3MIpY BiALIKOAYBAHHS
KOWTIB 33 BK/aJaMW, BCTAHOBNEHOTr0 3aKOHOM YKpaiHM «[lpo cuCTeMy rapaHTyBaHHS BKNAAiB
®i3MYHMX 0Cib» Ha Lel AeHb, He3aneXxHOo Bif, KiIbKkOCTi BKNaAiB B 04HOMY BaHKYy.

Y pasi npuiHatTas HauioHanbHMM 6aHKOM YKpaiHM pilleHHS Mpo BiAK/IMKAHHA BGaHKiBCbKOi
niyeHsii Ta nikeipgauito 6aHKy 3 NiacTaB, BUSHAYEHMX YACTMHOK APYrok CTaTtTi 77 3akoHy YKpaiHu
«[Mpo 6aHKkM i BaHKIBCbKY AisNbHICTb», DOHA rapaHTye KOXHOMY BKNAAHUKY OaHKy BifLIKOAYBAHHS
KOLUTIB 33 BK/aAaMM, BKIKOYAOUYM BiACOTKM, HA AE€Hb MOYATKy Mpouenypu nikeigauii 6aHKy, ane He
Ginblue CYyMW TPaHWYHOrO pO3Mipy BiAWKOAYBAHHS KOWTIB 3a BK/J3a4aMM, BCTAHOBMEHOrO Ha AaTty
NPUAHATTA TAaKOro pilleHHS, He3anexXHOo Bif KiNbKOCTi BKIAAiB B OOAHOMY 0aHKy, LLO 3a3Ha4YeHa Ha
ctopiHui MoHay B Mepexi IHTepHeT http://www.fg.gov.ua/

6.13.2. Bknagom € KowTu B roTiBKOBil abo 6Ge3roTiBKOBii GopMi y BantoTi YkpaiHn abo B
iHO3eMHIlM BantoTi, aKi 3anyyeHi 6aHKOM Bif BknagHuka (abo ki HagiMwAW ons BKIAGHWMKA) Ha
yMOBax [0roBopy 0aHKiBCbKOro Bknagy (menosuty), 6aHKIBCbKOro paxyHKy abo wnsxom Buaaui
iMEHHOr0 AEeN03MTHOro cepTmdikaTa, BKIOYAUYM HapaxoBaHi BiACOTKM Ha TaKi KOLITH.

6.13.3. Bknagu ¢isumuHux ocib - nignpueMuiB rapaHTyoTbcsi MDOHAOM He3anexHo Bif AHs
BiAKpUTTS paxyHKy, noymHatoun 3 01 ciyng 2017 poky wonpo 6aHkiB, BigHeceHMx [0 KaTteropii
HennatocnpoMoxHux nicns 01 ciung 2017 poky.

6.13.4. BknagHuk Ma€ NpaBo Ha OAEpXKaHHA rapaHTOBaHOI CyMW BiflUKOAYBaHHS KOLWTIB 3a
BKMagaMu 3a paxyHok kowTiBa PoHAay B MexXax rpaHUMYHOrO pO3Mipy BiALIKOAYBAHHS KOLWTIB 3a
BKNafamu.

6.13.5. BukoHaBua aupekuis @oHAy BU3HAYAE NOPSAOK BiLLIKOAYBAHHS KOWTIB 3a BKNaLaMu
BiAMOBIAHO A0 3aKOHY Ta HOPMATUBHO-NPABOBMX aKTiB DoHAY.

6.13.6. BiglwKoayBaHHs KOWTIB 33 BKNALOM B iHO3EMHi BanoTi  BiAOYBAETbCS Y
HaLiOHaNbHiM BantoTi YKpaiHu nicng nepepaxyBaHHs CyMu BKNagy 3a OQiuiMHMM KYpCOM FpuUBHI A0
iHO3EMHUX BaASNKOT, BCTAaHOBAEHMM HauioHanbHUM 6GaHKOM YKpaiHM Ha AeHb MoYaTKy npoueaypu
BMBELEHHS BAHKY 3 PMHKY Ta 34iMCHEHHS TUMYACOBOI agMiHiCTpaLii BiAnoBiAHO A0 CTaTTi 36 3aKOHY
Ykpainu «lpo cucTeMy rapaHTyBaHHS BKNAAIB Qi3UUHUX OCIO».

6.13.7. Y pa3si npuitHatta HauioHanbHUM 6GaHKOM YKpaiHW pilleHHs Npo  BiAK/IMKAHHS
6aHKiBCbKOI NiLleH3ii Ta NikBigauito 6aHKy 3 NiAcTaB, BUSHAYEHMX YACTUHOK APYroto CTaTTi 77 3aKOHyY
YkpaiHn «[po 6aHKM i BaHKIBCbKY AisNbHICTb®, BiALWKOAYBAHHS KOLWTIB 33 BKI3AOM B iHO3EMHIN
BANIIOTI 3MIMCHIOETBCA B HAUiOHANbHIM BantoTi YKpaiHM Micna nepepaxyBaHHs CyMWM BKIagy 3a
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0QiLiMHMM KYpCOM FPUBHI A0 iHO3EMHOI BaNoTH, BCTaHOBNEHMM HauioHanbHUM 6aHKOM YKpaiHM Ha
[eHb NoYaTKy NikBigauii 6aHkKy.

6.13.8. HapaxyBaHHS BiACOTKIB 3a BKNaZaMM MPUMUHSETbCS Y [A€Hb MOYaTKy MNpoueaypu
BuBefeHHs DoHAOM 6aHKy 3 puHKY (y pasi NpuiHATTS HauioHanbHMM 6aHKOM YKpaiHu pileHHs npo
BiAKIMKAHHS BaHKIBCbKOI NiuleHsii Ta NikBigauito 6aHKy 3 MigcTaB, BU3HAYEHMX YACTMHOK APYrok
cTatTi 77 3akoHy Ykpainu "Tlpo 6aHKuM i BaHKIBCbKY AiSNIbHICTL", - Y A€Hb NPUAHSATTS pillEeHHS Mpo
BiAKNMKAHHA 6aHKIBCbKOI NiLleH3ii Ta nikBigaLito 6aHky).

6.13.9. Yknapatoun [oroBip, KnieHT niaTBepmaye, WO BiH O03HAWOMAEHMI 3 YaCTUHOI
yeTBepTOl CTaTTi 26 3akoHy YKpaiuu «[1po cucTeMy rapaHTyBaHHS BKAaAiB PisM4HMX 0Cib» Wwoao
po3MileHnx kowTie y Ab «KJTIPUHTOBUI LIMy, ki He BiAWKoAOBYOTbCS DOHAOM Ta MOMY BifOMO
Npo Te, WO 3a3HayeHa iHPOPMaLiN TakoX po3MilleHa Ha cTopiHui MoHay B Mepexi IHTepHeT
https://www.fg.gov.ua, a came:

- nepepaHi 6aHky B fOBipYe yNpaBiHHS;
- 33 BK/1aA0M Yy po3Mipi MeHwWwe HixX 10 rpuBeHs;
- 3a BK/1aA0M, NigTBEPAKEHUM OLLAAHMM (AEM03UTHMM) CepTMDIKAaTOM Ha Npea aBHUKA;
- po3MilleHi Ha BKNag y 6aHKy 0coboto, ska € nos’a3aHol 3 6aHkoM 0coboto abo Byna Takot
0co60t0 MPOTArOM POKY A0 AHS NPUIHATTS HauioHanbHUM 6aHKOM YKpaiHM pilleHHs Npo BiAHECEHHS
Takoro 6aHKy A0 KaTeropii HeNIaToCnpoMOXHMX (y pasi NpuUrHATTS HauioHanbHUM 6aHKOM YKpaiHu
pilLEHHS NpO BiAKNMKAHHS OaHKIBCbKOI niueHsii Ta nikeBigauito 6aHKy 3 nigctas, BM3HAYEHWUX
YacTMHOK Apyroto cTaTTi 77 3akoHy Ykpainu «[po 6aHKKM i 6aHKIBCbKY HiSINbHICTb®, - MPOTSIrOM POKYy
[0 [HA MPUMAHATTS TaKOro pilleHHS);
- pO3MilleHi Ha BKNag y 6aHky ocoboto, aka HagaBana 6aHKy npodeciiiHi nocnyru gk ayamTop,
OLiHIOBAY, Y pasi, SKWO 3 OHA MNPUNMHEHHS HALAHHA MOCAYr A0 OHA NpURHATTS HauioHanbHWM
6aHKOM YKpaiHW pilleHHs Npo BigHeCeHHs Takoro 6aHKy A0 KaTeropii HemnaTOCNPOMOXHMUX He
MWHYB OAMH piK (y pasi npuiHaTTs HauioHanbHMM GaHKOM YKpaiHW pilleHHS Npo BiLKAMKAHHS
6aHKIBCbKOI niueH3ii Ta Nikeigauito 6aHKy 3 NigcTas, BUSHAYEHUX YaCTUHOW APYrow CTaTTi 77 3aKoHy
YkpaiHu «[1po 6aHKM | 6GaHKIBCbKY AiNIbHICTbY, - OOMH PiK A0 LHS NPUAHSATTS TAaKOrO pilleHHs);
- PO3MillleHi Ha BKNAL BNACHMKOM iCTOTHOI yyacTi y 6aHKy;
- 3a BKJ1lagaMu y BaHKy, 3@ SKMMM BKNAAHMKM HA iHOMBIAYANbHIA OCHOBI OTPMMYIOTb Bifg B6aHKy
NPOLEHTM 33 LOroBOPaMM, YKNALEHMMM HA YMOBAX, WO HE € MOTOYHMMWU PUHKOBMMMU YMOBAMM
BiAnoBiaAHO Ao cTatTi 52 3akoHy YkpaiHu «[po 6aHKuM i BaHKIBCbKY AiSNbHICTb», aB0 MakoTb iHLWI
diHaHcoBi npuBinei Big 6aHKy;
- 33 BKNagoM y 0aHKy, SKWO TakMM BKIa4 BWMKOPUCTOBYETbCS BKIAAHMKOM $IK  3acib
3abe3neyeHHs BMKOHAHHSA iHWOro 3000B’a3aHHs nepen UMM BaHKOM, y NMOBHOMY 00CA3i BKnaay 4o
[HS BUKOHAHHS 3000B’A3aHb;
- 3a BKNajamu y Qinisax iHo3eMHUX 6aHkiB;
- 3a BK/1agaMn y 6aHKiBCbKMX MeTanax;
- PO3MiLLEHI HA paxyHKax, Wo nepebyBatoTb Mif apeWTOM 3a pilleHHSM cyay
- 33 BK/1340M, 33a[40BOJIEHHS BMMOT 33 SIKMM 3YMUHEHO BiAMOBiAHO A0 3akoHy Ykpaiuu «[po
3anobiraHHa Ta MpoTUAi0 neranisauii (BiAMMBAHHIO) AOXOMiIB, OAEPXAHWUX 3/I0YMHHUM LUASIXOM,
(diHaHCYBaHHIO TepOpM3MY Ta PiHAHCYBaHHIO PO3MOBCIOIXKEHHS 36p0i MaCOBOMO 3HULLEHHS».
6.14. Yknapatouu Oorosip, KnienT niaTBepaxkye, 1o:
- NOBIOOMMIEHMI MpPO BUYEPNHi A[aHi WOAO0 YCTaHOBWM baHKy (ipeHTUdIKaLiiHMI HOMep
topuamuHoi ocobm B ELPMOY, agpeca MicuesHaxopxeHHs, rpadik Moro poboTn, Homepu TenedoHis,
appecy canTty baHky y Mepexi iHTepHeT Towo), a TakoX 0Bi3HAaHMI MPO 3arasbHOAOCTYMHI AXepena
iHpopMauii, y gkux Bi#OOGpaxXaloTbC/NepeBipAlOTbCs/ 3LIMCHIOETECS MOWYK 3MiH WOAO AaHUX
ycTaHoBM baHky;
- O03HAaMOMNEHMI 3 YACTMHOK YeTBepTow CTaTTi 26 3akoHy Ykpainm «[lpo cuctemy
rapaHTyBaHHA BKNafiB di3sMYHMX 0Ci6» Ta CYMOK rPaHUYHOrO PO3Mipy BiAWKOAYBAHHS KOLWTIB, SIKi
po3MilleHi Ha odiuinHI cTopiHLi DoHay B Mepexi IHTepHeT 3a agpecoto https://www.fg.gov.ua;
- yknaganHaM Jorosopy KnieHT 3060B’93y€TbCSA He piflle HidXX OAMH pa3 Ha pik 3BepTaTucs 4O
baHKy An9 opep)KaHHS Ta 03HaMOMeHHS 3 [10BiAKOK NpO CUCTEMY rapaHTyBaHHS BKNAAIB Qi3nUYHUX

ocib (pani - Oosigka PIrBAO), akwo ctaHoM Ha 01 CiyHg KOXHOro HaCTYNMHOro POKy MiCNS YKAaAaHHS
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https://www.fg.gov.ua/
https://www.fg.gov.ua/

Horosopy oamH abo pekinbka Oorosopis 6yayTb YUMHHUMK. Y BUNagky HesBepHeHHs KnieHta B baHk
no 01 ntotoro, BBaXKA€ETbCA WO KNieHT caMocTiliHO o3HariomuBcs 3 [ogigkoo OGIBAO, aka posMilleHa
Ha canti bBanky httpsy//www.clhs.comua , i oTpumaHHga Knientom [oigku ®OIMBOO €
NiATBEPOXKEHUM.

6.15. MianucanHuam Ooroeopy KnieHT (Mo3uyanbHuK) Hapgae 3rogy Ab «KJTIPUHTOBUIM LOIM» Ha
30ip, HakonuueHHs, 36epiraHHsa, 3MiHy, BUKOPUCTAHHS Ta MOLWMPEHHS (HagaHHg) iHdopMauii npo
Hboro (npo Knienta/lNo3nyanbHuKa):

- yepe3 KpeautHuin peectp HauioHanbHoro 6aHKy YkpaiHu B Nopsaky BionoBigHo Ao NonoxeHHs
npo KpeautHuin peectp HauioHanbHoro 6aHky YkpaiHu, 3atBepaxeHoro MocraHosoto lNpasniHHa HBY
Big 04.05.2018p. N250;

- yepe3 [lpuBaTHe akuioHepHe TOBAapUCTBO «[leplue BceykpaiHCbke GHOPO KpeauTHUX iCTopii,
gKe 3HaxoguTbcs 3a agpecot: 02002, M. Kuis, Byn. €sreHa CBepcTioka, 6ya.11, Ta/abo uepes iHwy
topuamyHy ocoby, 3 gkow baHK yknaga€/yknage BianoBigHUM AOroBip 3rigHO YMHHOIO 3aKOHOAABCTBA
YKkpainu (Hagani — bopo), wngaxom HafaHHs iHpopMauii npo cebe (Npo KnienTta/MNo3nyanbHuKa), a
TAaKOX iHLWKMX BigOMOCTEN, SKi 6yayTb HagaHi fo bropo Ha niacrasi yknageHoro [orosBopy 3 MeTo
dOpMyBaHHS Ta BEAEHHS KPeAMTHOI icTopii, SK ManbyTHbOro Cyb'ekTa KpeamTHOI icTopii, ka B cebe
BK/IOYAE: iHpopMauito npo Knienta (Mo3unyanbHmKa), 9Kk Cyb'ekTa KpeauTHOI icTopii; iHhopMauito woao
BMKOHAHHSA [0roBOpPIB, Aia AKMX MPUMNMHEHA BMKOHAHHAM 3060B'A3aHb; iHOOPMALIO WOAO HYMHHMX
[LOroBOpiB YKNaAeHUX paHiwe; iHQopMaLilo, SKa BHECEHA [0 aHKeTU 3 METOH OTPUMAHHS HOBOrO
KpeauTy; iHbopMaLilo WOA0 YKIAAEeHHS HOBOro gorosopy. Yknagatoum [lorosip, Mo3nMyanbHUK Hajae
3rogy bropo Ha nepesBipky iHdopMauii, ska 6yna BHECEHA HMM OO0 AHKETHMX AAHMX, HA OTPUMAHHS
baHKOM (@ mpu 3MiHi KpeauTopa y 3000B’A3aHHI - iHWWM 33aKOHHUM KPeaMTOPOM) MOro KpeauTHOI
ictopii Bifg bropo, a TakoX Ha OTPMMAHHS 4OLATKOBOI iHPOPMaLii, MOPIBHAHO 3 BHECEHOK 00 aHKEeTH
Knienta (Mo3nyanbHmKa), Big Aep>KaBHUX PeECTpiB B 0Cobi iX yNOBHOBAXEHUX OpraHis (oepxarenis,
pO3NOpAAHMKIB, aAMIHICTPATOPIB), @ TAKOX 3 IHLUMX A03BOSIEHMX 3aKOHOM [Keper.

Knient (Mo3nyanbHMK) TakoX Haga€e 3rogy Ha OTpUMaHHa baHkoM (a mpu 3MiHi KpeguTopa y
3000B’3aHHI - iHWMM 3aKOHHUM KpeauTopoMm) 3 bropo npoTtarom Bcboro nepioay Aii [loroBopy BRacHoi
(KnienTa/lMo3nyanbHMKa) KpeamuTHOI icTopii, Wwo Mictutbcs B 6asi gaHux bBropo, B ToMy umchi
AKTyanisoBaHOi, OHOBNEHOI, MepeBipeHOi Ta [OOMOBHEHOI iHpOpMauii, Wo CKIagaE Wworo
(KnienTa/lMo3nyanbHuKa) KpeauTHy icTopito.

Takox KnieHT (Mo3unyanbHMK) NOBIAOMAEHMIA NPO Te, WO Y pa3i 3MiHM MicLe3HaxooxeHHs biopo,
iHpopmauis npo ue 6yae poseaeHa baHkoM oaHMM i3 cnocobis:

- Y BiANOBIAHOMY OronowWweHHi Ha iHGOPMALIMHUX CTEHAAX, WO PO3TallOBaHI Yy NPUMILLEHHSX
baHky,

- Ha canTi baHky https://www.clhs.com.ua,

- MOBiIAOMNEHHS 3acobamMm TenedOHHOro Ta/abo enekTPOHHOro 3B’43KY.

6.16. . KnieHT niaTeepakye, wo baHk nonepenHbo MMCbMOBO 03HAMOMMB iOr0 3 iHhOpPMaLiEl,
3a3HayeHo Yy €T. 9 3akoHy YkpaiHu "T1po cnoxuBye KpeauTyBaHHS".

6.17. MianucaHusm [oroopy KnieHT (Mo3uyanbHMK) YCBILOMAKOE Ta MOTOMXKYETHCA 3 TUM, LLO
peanbHa piYHA MpPOLEHTHA CTaBKa, MOBiAOMJEHA B MWCbMOBIM GOpPMi A0 MOMEHTY YKNAAEHHS
Horoeopy, 6yna obumcneHa Ha OCHOBI MPUMYLLEHHS, WO MPOLEHTHA CTaBKa Ta iHWI niatexi 3a
nocnyrm baHKy 3anuMWwaTtMMyTbCS HE3MiHHMMKM Ta 3aCTOCOBYBATMMYTbCS MPOTArOM CTPOKY Aii
Horosopy. Y pa3i 3MiHM BignoBiAHO A0 yMOB [JOroBopy NpOLEHTHOI CTaBkM abo iHWMX NnaTexis 3a
nocnyrn baHKy, BKMHOYEHMX [0 3aranbHUXx BuTpat 3a Kpeautom/Osepapadtom/ KpeguTHot
niHiero/KpeguTHum niMiTOM Npu 0BUYUCNEHHI peanbHOi PiYHOI MPOLEHTHOI CTaBKM OO MOMEHTY
yknageHHs Lorosopy abo npotaroM cTpoky aii [loroBopy, peanbHa pidHa MpOLLEHTHA CTaBKa 3a
[loroBopoM Bifpi3HATUMETbCA Bif Ti€l, Wo 6yna nosigomneHa MNo3nMyanbHUKY 4O MOMEHTY YKNaAEHHS
uboro [lorosopy.

6.18. Mianucytouun [orosip, KnieHT (Mo3uyanbHuk) niateepaxye, wo Kpeant/OsepapadT KpeauTHa
NiHis/KpeauTHUn NiMIT OTPUMYETbCS HMM OS5 33[0BONIEHHS BAACHMX CMOXMBYMX NOTPeD, He
NOB'A3aHMX 3 MIANPUEMHULBKOK, HE3aNeXHOK NPodecinHO AiANbHICTIO ab0 BUMKOHAHHAM HUM
060B'A3KiB SIK HAMMAHOro NpaLiBHUKA.
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6.19. PaxyHku 3aKpumBalOTbCA Ha NiacTasi 3asBu KnieHTa Ta/abo 3a iHWMX niactas, nepeadadveHmnx
HorosopoM, uMMn YMoBaMuM Ta/abo 3aKOHOAABCTBOM YKpaiHM.

6.20. [lo npaBoBigHocvH 33 [JoroBopom CTOPOHM BMPILUMAM 3aCTOCOBYBATU Ta BMKOPWUCTOBYBATH
BMK/IIOYHO MpaBo YKpaiHW, B TOMY uuchi, Npu BupiweHHi cnopie Mix CropoHamu. Crnopw, Lo
BMHUKAOTb MPOTArOM CTPOKY Aii uporo [loroeopy, BupiwyoTbcsd CTOpOHaMM WASXOM neperosopis. Y
pasi HeQOCArHeHHS 3roaM LWOAO BUPILLEHHS CNOPY B XOA4i NeperoBopiB Ta/abo y Oyab-9KOMY iHLWOMY
BMNagKy, cnopu 3a umM [1oroBopoM BUpILLYOTbCS B CyAax YKpaiHM 3a Micue3HaxomXKeHHaM baHky,
BiANOBIAHO A0 BMMOI 3aKOHOAABCTBA YKpaiHM.

6.21. baHK MiATBEpAXKYE, WO MA€E CTaTyC MAaTHMKA MoAaTky Ha NpuOYTOK Ha 3arasbHWMX yMOBaXx,
nepenbayeHmx NogaTkoBMM KOAEKCOM YKpaiHMU.

6.22. 3aboproBaHicTb KnieHTa, B TOMY YMCNi HECAHKLiOHOBaHa, MO KPEAUTHWUM MiHiAM/KpeaUTHUM
nimitTam/oBepapadTam, WO MOXe BMHWMKHYTM Ha NiacTaBi yknageHux [loroBopis, 3abesnevyeTbcs
3aCTaBOK MaMHOBMX MpPaB Ha rPOLOBi KOWTK Kni€HTa, WO 3HAX0AATbCS/HaaXoaaTb Ha Moro PaxyHok
(BKNKOYAKOYM BUMAATYU, LLO 3AIMCHIOKTHCS pOOOTOAABLEM Y 3B’A3KY 3 BIAHOCMHAMM TPYAOBOr0 HamMMy)
y PO3Mipi, Wo JopiBHIOE 3aboproBaHocTi KnieHTa 3a Takumum [loroBopamu, Ha CTPOK iCHYBaHHS Takoi
3aboproBaHoCTi.

6.23. KnieHT 30608B'93aHMIN NMCbMOBO MOBIAOMMTM baHK Npo Byab-AKy 3MiHy CBOIX PEKBi3UTIB abo
iHWOI iHdopMauii npoTaroM 3 (Tpbox) poboUMX OHIB 3 MOMEHTY BMHUKHEHHS BKa3aHMX 3MiH. [Tpu
uboMy, Kni€HT Hece pu3MK HACTaHHS YCiX HECnpUSATAMBMX HACNIOKIB Y 3B'A3KY 3 HEBUKOHAHHAM
KnieHTOM BM3HAYeHOro UMM NYHKTOM 3000B’s13aHHS.

6.24. MNinnucanHam [orosopy KnieHT niaTBepakye dakT 03HAWOMEHHS 3 MiCLE3HAXOMKEHHSM
ycTaHoBM baHKy, rpadikom rMoro poboTn Ta HoMepaMu TenedoHiB, a TakoX 3 NPaBOM Ha OTPUMAHHS
Ha CBOK BMMOTY:

- BUTATY 3 LMX YMOB, 3aCBig4€HOro yrnoBHOBAXEHMM MpPaLiBHUKOM baHKy;

- PO3paxyHKy 4OXOMIB Ta BUTPAT, MOB’A3aHMX 3 PO3MILLLEHHSM CTPOKOBOIO BKNAaA4Y.

6.25. KnieHT Takox nigTBEpPOXKYE, WO TNepesl OTPUMAHHSM  CMOXMBYOrO  KpeauTy, BiH
3000B’93Y€TbCS CAMOCTIMHO 03HAaMOMUTUCh 3 IHPOPMaLLi€lo, po3MileHO Ha odiuiiHomy CalTi baHky
https://www.clhs.com.ua Ta HeobXigHOK ONS OTPMMAHHS CMOXMBYOIO KpeauTy ONS MNPUAHATTS
YCBIAOMIEHOTO PilleHHS.
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PO34in 2. noPAOOK HAOAHHSA NOCNYT BAHKY
Mippo3apin 1.  3aranbHi yMOBM BigKpUTTS Ta 06CNYroByBaHHS paxyHKiB
1.1. baHk BigakpuBae KnieHTy PaxyHok Ha nigctasi BignosigHoro [orosopy, npu LbOMY
00CnyroByBaHHs PaxyHKy 3A4iIMCHIOETbCS Nicng npoBefeHHs iaeHTMdikauii KnieHta Ha nigcrtasi
NOAAHMX HUM LOKYMEHTIB, BiAMOBIAHO A0 YMOB 3aKOHOAABCTBA Ta y pasi BiACYTHOCTI NPUYMH ANs
BiAMOBM y BigKpUTTI PaxyHKiB.
1.2.  Knient 3giiicHi0e onepauii no PaxyHkam 3rigHO 3 3aKOHOAABCTBOM YKpaiHu, YMoBamu, a
TakoX BCTaHOBNeHMMM Tapudamu baHky (3 ycima 3MiHamMu Ta 4ONOBHEHHAMM, BHECEHUMMU BaHKOM B
ManbyTHbOMY Ta AoBegeHMMM 0 BigoMa KnieHta y BignosigHocTi oo YMoB, 3 kMMM KnieHT
03HaMOMAKETLCS NpU NiANMCaHHI BignosigHoro Jorosopy).
1.3.  06cnyroByBaHHa baHKOM PaxyHKiB 3iMCHIOETbCS B MeXax OTpMMaHuUX baHkoM niueHsii HBY,
3rigHO 3 ymoBamu [loroesopy, y BiAMOBIAHOCTI 4O 3aKOHOAABCTBA YKpaiHM.
1.3.1. Pexum dyHKUioHyBaHHS PaxyHkiB KnieHTa BM3HauaeTbca [oroBopoM 3 yciMa AoaaTkamu,
[OAaTKOBUMU Aorosopamu, Tapudamu, LMMm YMOBaMuM Ta 3aKOHOAABCTBOM YKpaiHu.
1.4. 3 meToto HamaHHA KnieHTaM 6inbl AKiCHMX Ta 3py4HMX nocnyr baHk Moxe HagaBaTu MNakeTHi
nponosuuii gk ans kopuctysadi blK, Tak i ans KnieHTis, wo He kopuctyoTbcs bIK.
1.5. LUiHoBi napaMeTpu KOXHOro 3 MakeTiB BM3HaualTbCa Tapudamu baHKy Ha KOHKPETHWI
nepiopg, yacy.
1.6.  KinbKicTb Ta HaNOBHEHHS NaKETIB MOXYTb OYTU 3MiHEHI baHKOM aK B BiK 36iNblUEHHS, TaK 1 B
BiK 3MeHLUEeHHS.
1.7.  Nepenik Ta onuc aitoumnx MNMakeTHUX NPono3uLii, a TakoX iX TapubHi NaaHM po3MilleHi Ha
Canti baHky Ta/abo Ha iHbOpMaUiMHUX AOLWKAX Y BigaineHHsx baHky.
1.8. BupatkoBi Ta npubyTkoBi onepauii 3a PaxyHkamu KnieHTa 3piiicHiol0TbCca bBaHkom 3
LOTPUMAHHSIM BMMOT 3aKOHOAABCTBA, BHYTPIiLWWHIX NonoxeHb baHKy Ta Ha niacTasi nogaHux KnieHTom
baHKy pO3paxyHKOBO-KAaCOBMX [OKYMEHTIB BCTaHOB/EHMX (OPM 3 ypaxyBaHHSM  peXuMmy
dYHKUiOHYBaHHA PaxyHKy, BCTaHOBMEHOro [JoroBopoM Ta 3aKOHO4ABCTBOM.
1.9.  Po3paxyHKOBi AOKYMEHTH, WO nofatoTbes KnieHTom no baHky, MoxyTb 6yTv nanepoBuMu abo
€NEeKTPOHHMMU Ta MAKOTb OAHAKOBY HOPUONYHY CUAY.
1.10. baHk 3piiicHIOE NOAAHHS/NepeaaBaHHs/NoBepHEHHS KnieHTy 1ioro KkacoBux Ta/abo
pPO3pPaxyHKOBMX [OKYMEHTIB, Y TOMY YWUCIi €IeKTPOHHMX PO3PaxyHKOBMX [OKYMEHTIB, LLO
NiATBEPOXYOTb CMMCAHHS/3apaxyBaHHA KowTiB 3/Ha PaxyHky/PaxyHok KnieHta abo iHWwMx
LLOKYMEHTIB, 0Co0bucTo KnieHTy (MOro ynoBHOBaXeHilh 0cobi) abo pa3oM i3 BMNUCKOK 3 PaxyHky B
LeHb ii HagaHHa KnieHTy, 9KWwo iHwe He nepenbayeHo ymoBamu [loroeopy.
1.11. Po3spaxyHKoBi AOKYMeHTM Kni€HTa npuiiMaloTbCcsi NMpOTAroM OnepawuiMHOro [HS, TPUBanNiCTb
SKOro BCTAHOB/IOETLCS BaHKOM CaMOCTIAHO i BifLOBPAXAETbCS Y BHYTPILWHIX NpaBunax (GOKyMeHTax).
Po3paxyHKOBi AOKYMEHTH, OTpMMaHi Big, KnieHTa npoTarom onepauiiHoro yacy baHky, BUKOHYHOTbCS
B [EeHb OTPUMAHHS AOKyMeHTiB baHKOM, a AOKYMEHTH, LLO OTPUMAHI MO 3aKiHYEHHIO OonepauiMHOro
4acy - BMKOHYKTbCS HACTYMHOrO OMEpaLiMHOro [HS, SKIWO iHWe He nepenbaydyeHo YMOBaMu
Lorosopy.
1.12. 3a 6axaHHaM KnieHTa, 3a HasBHOCTI y baHKy TexHiYHOi MOXNMBOCTI, pPO3paxyHKOBI
LOKYMEHTH, Wo oTpuMaHi Big KnieHTa no 3akiHYeHHK onepauiMHOro yacy, MOXyTb OyTM BMKOHaHi
baHKOM y ToM e feHb BianoBiaAHO A0 Tapudis baHky.
1.13. baHk Hapmae KnieHTy iHdopMauito woao onepauii, npoBeaeHmx 3a PaxyHkoM KnieHTa, y
BUrnsaai Bunuckn (B naneposin dopMi) 3 Moro PaxyHky 3a nepwot suMoroto KnieHTa. Y sunucui
MOXYTb He BigobpaxaTtncsa onepauii 34iMcHeHi y aeHb ii dopmyBaHHS. Bunucka mMoxe 6yTM HapaHa
TakoX JoBipeHMM ocobam KnieHTa, 9ki Ail0Tb HA nNiacTaBi LOBipeHOCTi, 0OPOPMIEHOI 3riJHO 3
BMMOraMu 3aKOHOAABCTBA YKpaiHu Ta ymoB [lorosopy.
1.14. baHk 374iiCHIOE po3paxyHKOBO-KacoBe 06C/yroByBaHHs KnieHTa B Mexax MnaTixkHOro nimity,
a y pasi BigKpUTTS KpeaMTHOI NiHii ab0 BCTAHOBNEHHS KPEeAUTHOrO NiMITy YM NiMiTy oBepapadTy B
Mexax ButpatHoro nimity Ha PaxyHky KnieHTa, 3a 9KMM 3AiMCHIOETLCS OnepaLlis, 3@ YMOBM, LLO CyMa
3a/IMWKY KOLWITIB Ha BiAMOBIAHOMY PaxyHKy € [OOCTaTHbOK [ANs BMKOHAHHA nogaHoro KnieHTom
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pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta O4HOYACHOi cnnatu KnieHtom baHky pa3oBoi Komicii
3a HaaHHA NOCNYrK, AKWO OCTaHHA nepeabaveHa Tapudamm baHky.

1.15. bBynb-aki ob6MexeHHs KnieHTa B BUKOPMCTaHHI KOLWTIB Ha MOro PaxyHKy, B T.4. apeLuT KOLWTiB
Ta/abo npunMHEHHS onepauim 3a PaxyHKOM, MOXAMBI nuwe Ha niacrtaBax, nependaveHmnx
3aKOHOAABCTBOM YKpaiHu Ta/abo [oroBopom.

1.16. MomunkoBo 3apaxoBaHi Ha PaxyHok KnieHTa KOWTM MOBEPTAOTLCA BiAnNpaBHMKY abo
nepepaxoByTbCS HaNEXHOMY OTpMMyBa4dy B MOpsSAKY, nependayeHoOMy YMHHWMM 3aKOHOLABCTBOM
YKpaiHM Ta BHYTPIiLWHIMKU NONOXEHHSIMM BaHky.

1.17. Y Bunagkax 3BepHeHHs BaHKiB-HEPe3UAEHTIB, WO MalTb KOPECNOHAEHTCbKi BiAHOCMHM 3
baHKOM Ta yepes siKi 34iMCHIOTbCA QiHaHCOBI onepauii KnieHTa, i3 odiuitHuMm 3anutamm no baHky
WoA0 HajaHHa iHPopMaLii CTOCOBHO igeHTM@ikauii KnieHTa, a came: AOKYMEHTIB i BigomMocTen,
HeobXigHUX oNg 3'acyBaHHs 0cobu KnieHTa, CyTi MOro AianbHOCTI Ta GPiHAHCOBOro CTaHy TowWo, Ta/abo
iHbopmauii woao cyTi 3aiMcHoBaHoi KnieHTom diHaHCcoBOi onepauii, 9Ky 06cnyroBye Takmin H6aHk-
Hepe3uaeHT, KnieHT Hapgae baHky npaBo NoBigOMUTM/HaAATM BaHKY-Hepe3uAeHTY 3anuTyBaHy HUM
iHpop™mauito Ta/abo Konii LOKYMEHTIB.

1.18. TMpuitom Ta/abo BuAaua roTiBKOBMX KOLWTIB 4epe3 Kacy baHKy 3A4iMCHIOETbCS NpOTAroM
onepauiniHoro aHg baHky wngxom odopmneHHs KnieHTOM BiAMOBIZHMX KACOBMX LOKYMEHTIB. 3a
HeobXiAHOCTI OTPUMAHHS rOTIBKOBMX KOLWTIB y Kaci banky, KnieHT o 13 (TpuHapuatoi) rognHu (3a
KMiBCbKMM 4YacoM) pobo4yoro gHs, Wo nepenye AHKO OTPMMAHHSA KOLWTIB, Noga€ Ao baHKy 3as8BKy Ha
04epXKaHH$ roTiBKOBMX KOLLTIB.

1.19. baHk, 3rigHo 3 3rigHO 3 BuMMoramu 3akoHy YkpaiHu «[po 3anobiraHHs Ta NpoTMAito
neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHUX 3N0YMHHUM LWAAXOM, QiHAHCYBAHHIO TEPOPU3MY Ta
(diHAHCYBaAHHIO PO3MOBCIOAKEHHS 36p0i MacoOBOro 3HMLLEHHS», BIAMOBNSETHCA Bif, BCTAHOB/IEHHS
(nigTpUMaHHg) AiNOBMX BiAHOCUH/BIAMOBASE Yy BiOAKPUTTI paxyHKa (06CcnyroByBaHHI)y TOMy uuchi
LUNIIXOM PO3ipBaHHS AiNOBMX BiAHOCUH, 3aKPUTTS paxyHkKa y pasi:

a) AKLWO 3MiMCHEHHS ioeHTUdiKkauii Ta/abo BepudikaLii KNiEHTA, @ TAKOX BCTAHOB/IEHHS OAHMX,
L0 AAK0Tb 3MOTY BCTAHOBUTM KiHLEBUX DeHediliapHMX BNACHMKIB, € HEMOXIMBMM abo Ko y baHka
BMHWKAE CYMHIB CTOCOBHO TOrO, WO 0c06a BMCTYMNAE Bif, BNACHOIO iMeHi;

6) BCTAHOBNEHHS KNIEHTY HEMPUMHATHO BMCOKOTO PU3MKY ab0 HEHaAaHHS KNiEHTOM HeobXigHUX
[ANS 30iNCHEHHS HANEeXHOI NepeBipKM KNTIEHTA AOKYMEHTIB YM BiAOMOCTEN;

B) NOJAHHS KMIEHTOM 4YM MOro NpeacTaBHUKOM baHKy HenocCToBipHOI iHdopMauii abo nopaHHs
iHbopMaUii 3 MeTol BBeAeHHS baHKa B OMaHy;

r AKWO 34iMcHeHHs igeHTMdikauii ocobwu, BiL iMeHi abo B iHTepecax SKOi MPOBOAMTLCS
diHaHcoBa onepauiq, Ta BCTaHOBNeHHs ii KiHueBoro 6eHediuiapHoro BnacHuka abo
BMrogooaepxyBaya (BurogoHabysaya) 3a GpiHaHCOBO OMNepaLi€ € HEMOXIUBUM.

1.20. baHk Ma€ npaBo BiAMOBUTM KNi€HTy y HadaHHi MOCNYr, 30KPEMa, Y BMKOHAHHI HagaHWX
KnieHTOM po3paxyHKOBMX Ta/ab0o KaCOBMX LOKYMEHTIB, Y BUMAOKY:

a) AKWo Ha PaxyHky KnieHTa HeLoOCTaTHbO KOWTIB 419 BMKOHAHHA nodaHoro KnieHToMm
pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta OAHOYACHOI cnniaty baHKy pas3oBoi KoMicii 3a
HaJaHHA Takoi nocnyru; Ta/abo

6) AKWOo 3anuTyBaHi KnieHTomM nocnyru He nepepbaveHi [MpopykTtom, sikuii BiH o6paB, abo
Tapudamu banky ang BignosigHoro PaxyHky abo y baHka BiACYTHi TEXHIYHI MOXNMBOCTI WOAO iX
HagaHHA; Ta/abo

B) HeBMKOHaHHS KnieHToM Byapb-9Koro i3 30608 s3aHb, NnepenbayeHnx umm [lorosopoMm; Ta/abo

r BCTaHOBNeHHS baHKOM, Wo ¢iHaHCOBa onepauia (NpoBefeHHs SKOi iHiUitoe KnieHT), MicTUTb
O3HaKM Takoi, WO 3rigHo 3 3akoHoM VYkpaiHu ‘Tlpo 3anobiraHHa Ta npoTuaito neranisadii
(BiAMMBAHHIO)  OOXOLIB, OAEPXAHWX  30YMHHMM  LWIAAXOM, (iHAHCYBaHHIO Tepopu3My Ta
(hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 306p0i MacOBOro 3HUWEHHS" Nignarae GiHaHCOBOMY MOHITOPUHTY;
Ta/abo

) SKLWO Ha 3anuTyBaHi KnieHTOM nocnyrM po3noBCIOOXKYTHCA 0OMEXeHHSs, BCTaHOBAeHI Pagoto
be3nekn OOH Ta/abo iHWMMM MiKHAPOAHUMM OPraHi3auiaMu, pilleHHS SKMX € 060B'I3KOBMMM NS
BMKOHaHHSA Ha TepuTopii YKpaiHu, Ta/abo BHYTpilWHIMKM HOpMATUBHUMM akTamMu baHky; Ta/abo
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€) Y iHWuMX BMNagKax, nepefbdavyeHnx YNHHUM 3aKOHOLABCTBOM YKpaiHu.

1.21. baHk BiaMoBnse KnieHTy y HagaHi Mocnyr, 30KpeMa, Y BWMKOHAHHI HagaHux KnieHTom
pO3paxyHKOBMX Ta/abo KaCoBMX LOKYMEHTIB 3a [LoroBoOpoM, y HACTYyNMHOMY NMOPSLKY:

- 3 MPUYMH, 3a3HAYEHMX Y NiANYHKTI "a” Ta/abo nignyHkTi "6” nyHkTy 1.20. nigpo3ainy 1 Po3giny
2 unx YMOB, WASXOM MOBepPHeHHS KnieHTy 6€3 BMKOHAHHS MOro po3paxyHKOBOro T1a/abo kacoBoro
LLOKYMEHTY, 3p06MBLUM HA 3BOPOTHOMY OOLLi TaKOro OKYMEHTY Yy AeHb MOro HaAXOOXKEHHS Hanuc npo
NPUYMHY NOBEPHEHHS AOKYMEHTa 6€3 BUKOHAHHS, 3 MOCMAAHHAM Ha iHPOpMaLito, WO MiCTUTb MYHKT
1.20. nigpo3giny 1 Po3giny 2 unx YMOB, Ta 3a3HauMBLUM OATy MO0 MOBEPHEHHS (L0 3aCBiAYYETLCS
nianMcamu BigNOBIfANbHONO BMKOHAaBUS baHKy | npauiBHMKA, Ha SKOro MOKNALEHO QYHKLUIT
KOHTponepa, Ta Bigdutkom wramna baHky);

- €NEeKTPOHHI [OKYMEHTM Ha nepekas 3anuiwarTbcsd baHkoM 6e3 BMKOHAHHS 3 ypaxXyBaHHAM
BuMor nyHkTy 1.20.nigpo3giny 1 Po3giny 2 umx YMOB CTOCOBHO NiAcCTaB, NpMYMH Ta 06IrPYHTYBAHHS
BiAMOBM BMKOHAHHS HagaHMX Kni€eHTOM LOKYMEHTIB HA Nepekas;

- 3 iHWKX NpuumnH, 3a3HadeHnx y nyHkTil.20.nigpo3ainy 1 Po3giny 2 uux YMoB, B nopaaky,
nepenbayeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaiHM.

1.22. CropoHu noroaunu, wo y Bunagky, konu KnieHtom 3a [oroBopoM € ¢isnyHa ocoba -
Hepe3uAeHT, AN 3apaxyBaHHS OOXOAIB 3 MKEPENOM iX MOXOMKEHHS B YKpPAiHi, WO BMMIAYYHOTbCS
TakoMy KnieHTy iHWMM Hepe3naeHToM y 6e3roTiBkoBi ¢hopMi i nianaratoTb onoaaTkyBaHH0, KnieHTt
BiANOBIAHO A0 BWMMOI 3aKOHOAABCTBA YKpAiHW BiAKPUBAE OKPEMMUI MOTOYHMI PaXYHOK. Pexum
BMKOPWUCTAHHS KOLWTIB 3@ TaKMM OKPEMMUM MOTOYHWMM PaxyHKOM BM3HAYAETHCS YMOBAaMM OKPEMOro
forosopy Mk baHkoM Ta KnieHTOM Ta 3aKOHOAABCTBOM YKpaiHMu.

1.23. KnieHT noBuHeH iHbopMyBaTM baHK NMpo HACTaHHS CYTTEBMX 3MiH Y MOro AisnbHOCTI (iHwWOi
iHpop™mauii, Wo HagaBanacs KNieHTOM 6aHKy), 30KpemMa WASXOM HafaHHS JOKYMEHTiB/3anoBHEHHS
HOBOrO OMUTYBAJIbHMKA KNIi€EHTA.

1.24. KnieHT, BpaxoBytounM BUMOrM 3akoHy YkpaiHu «[Mpo 3anobiraHHs Ta npotuaio neranisauii
(BiAMMBAHHIO) OOXOLIB, OAEPXAHWX  3M0YMHHMUM  LUAAXOM, (iHAHCYBaHHIO Tepopu3My Ta
(diHaHCYBaHHI0O PO3MOBCIOAXEHHS 30pOi MAcCOBOro 3HMLLEHHS», 3000B’A3YETbCS HEBIAKNAAHO
HagaBati baHky ik cy6’ekTy nepBMHHOrO iHAHCOBOrO MOHITOPMHIY, HA Oro NMCbMOBY BMMOry abo
6e3 Takoi BMMOrM B pasi Habyrta cratycy [lybniyHoro pisuya abo Moro npencTaBHUKA,
6113bK0i/NOB’a3aH0i 0cobu [MybnivHoro gigya), y nMcbMOBOMY BUMMAAI iHDOPMaLiO Ta AOKYMEHTH,
wo:

- MNiATBEPLXYTb NpUHANexHicTb/HabyTTa KnieHtom, crtatycy [lybnivyHoro pisya abo #oro
npeacTaBHMKa, 611M3bK0i/NOB’A3aH0i 0cobu INybnivyHoro aisya;

- NiATBEPLXYIOTb LXepena NMOXOMXKEHHS KOLWWTiB, akTMBiB, NpaB Ha akTueu [ybniyHoro pisguya abo
Moro npeacTaBHUKa, 6113bK0i/NOB’a3aH0i 0cobum MybnivHoro gisva Towo;

- HeoOXigHi AN yTO4YHeHHsa iHpopMauii npo KnieHTa 3rigHO BMMOr 3akoHy YkpaiHu «[1po
3anobiraHHa Ta npoTuAilo neranisauii (BiAMWUBAHHIO) OOXOAIB, OAEPXAHWUX 3M0YMHHUM LUNSIXOM,
(diHaHCyBaHHIO TepopM3My Ta QiHAHCYBAHHIO PO3MOBCHAKEHHS 30p0Oi MAaCOBOr0 3HULLEHHS».

1.25. KnieHT 3acBiguye Ta rapaHTye, WO 3BiNbHAE baHk Big Gyab-sKoi BiANOBiAaNbHOCTI, B TOMY
ymcni 3a 6yab-gKy MOpanbHy LWKOAY, MalHOBI 36MTKM, HEOTPUMAHI Aoxoau (BUrofy), 3aBAaHi b6yab-
SKMM ocobaM BHaCNiAOK Oyab-9KMX Cynepeyok, NpeTeHsin, BuMor abo cynoBux CrnopiB wono abo y
3B'A3KY 3 HadaHHaM bBanky iHdopmauii Ta/abo AOKYMeHTIB, MOB'S3aHMM 3 HabyTTam cTaTycy
My6niyHoro Aissya abo KMoro npeactaBHUKA, 6AM3bKOI/MOB’3aHOi 0cobu [lybniyHoro pAisya, Ta
npuiMae Ha cebe MOBHY BiAMOBiIAANbHICTb Mepen TakuMmu TpeTiMu ocobamu, y TOMy 4yucii 3a
BiALIKOAYBAHHS 30MUTKIB Ta WKOAM.

1.26. KnieHT 3060B'93y€TbCA NIATPUMYBATM AiMCHICTb 3a3HAYEHMX BMLLE 3aCBiAYeHb i rapaHTii, a
TakoX BiawkoayBatM baHky 6yab-gki ManMHOBI 30MTKM, MOpanbHy LWKOAY, HEOTPUMAHI [0XO0AM
(Burogu), B T.4. CyHOBi BMTPaTW Ta BUTPATM Ha KOHCYNbTALiWHI MOCAYrM, WO BUHUKAW BHACNILOK
nopyweHHs KnieHTOM 3a3HauyeHux BuLLe 3acBigveHb i rapaHTii, abo y pasi 3acTocyBaHHS A0 baHky
KOMMETEeHTHUMK OpraHamu 3axOAiB BNAMBY Y 3B'A3KY 3 MOPYWEHHAM BUMOr 3akoHy Ykpainu «[1po
3anobiraHHa Ta MpoTUAi0 Neranisauii (BiAMMBAHHIO) OOXO[IB, OAEPXAHWUX 3/I0YMHHUM LUASIXOM,
(diHaHCYBaHHIO Tepopu3My Ta PiHAaHCYBaHHIO PO3MOBCIOAXEHHS 30p0i MAaCOBOMO 3HULLEHHSY.
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1.27. Knient popyyae baHky 34ilicHIOBATM AOrOBipHE CNMCAHHS 3 ByAb-AKMX CBOIX PaxyHkiB (B T.u.
33 paxyHoK 3abe3neyeHHsl, nepefaHoro baHky 3rigHo umMx YMoB Ta/abo [orosopy) 3a rpoLoBMMM
3060B’a3aHHaMK KnieHTa nepep, BaHkoM y 6yab-9Kii rpoLwwoBii 0AMHUL, WO BUHMKAK 33 [loroBopom
Ta iHWKMMK Byab-IKMMUM OOFOBOPAMM, YKNageHNMK Mixk bBaHkoM Ta KnieHTOM.
1.28. [Ona noraweHHsa icHywo4oi nepen baHkoM 3aBoproBaHOCTi, WO BWMHMKAE Yy 3B'A3Ky 3
BMKOHaHHAM umux YMoB, [loroBopy, iHWKMX AOroBopiB, aKi yknageHi Mix baHkom Ta KnieHtom, KnieHT
fopy4yae baHky:
a) CNMCaTH rpoLWOoBi KOWTK 3 ByAb-9KOro paxyHKy Kni€eHTa B HaLiOHanbHil BantoTi, BiAKPUTOro B
baHKy, B HACTynHiM CyMi Ta BantoTi, a came:
- B CyMi Ta BaNOTi Takoi GakTnyHoi 3aboproaHocTi KnieHTa, abo
- B CYMi rpOLOBMX KOLWITIB Yy iHLWIiN BanoTi, €KBIBANEHTHIM CyMi KOWTIB y BantoTi QaKTUYHOI
3aboproBaHocti  KnieHta i BuTpatr  baHky  (Komicih  TOwo), aKi  MNoOBs3aHi 3
Kynisneto/nponaxem/o6mMiHOM (KoHBepTaui€) BantotM Ha MBPY Ta/abo ii o6bmiHom Ha MBP 3a
KYpCOM KyniBAi-NpoAaXy iHO3eMHWMX BantOT, BCTaHOBAeHMM baHKOM Mo onepauisM 3 naaTixXHUMK
KapTKaMKW Ha A[aty 34iMcHeHHs baHkoM i Kynisfi/npogaxy/obMiHy, y BMMAAKY, SKWO KOLWWTIB Ha
PaxyHkax Knienta y BanoTi (akTMyHOi 3a60proBaHOCTi HeOOCTaTHbO [ANS MNOraleHHs Takoi
3a60proBaHocCTi;
6) Yy BMNAAKy, AKLWO BanioTa FPOWOBMX KOLWTIB, CMMCaHUX BaHKOM 3 OyOb-SIKOro paxyHKy
KnieHta, Bigkputoro B baHky, He cniBnagae 3 BanoTol (akTMyHOI 3aboproeaHocTi KnieHta 3a
[OrOBOPOM, 4719 MOralleHHs Takoi 3aboproBaHocTi KnieHT popyva€e baHKy 3miMcHIOBAaTM Bif iMeHi
Tasza paxyHok KnieHTa kynisnto/npogax/obMiH iHo3eMHoi BantotM Ha MBPY Ta/abo ii 06MiH Ha MBP y
CyMi, HeoOXigHiA AOng noraweHHs Takoi 3aboproBaHocTi KnieHTa, 3a KypcoOM KyniBAi-npomaxy
iHO3eMHMX BankT, BCTAHOB/MIEHMM bBaHKOM no onepauissM 3 MNAATDKHMMM KapTKaMu Ha gaTy
KyniBni/npoaaxy/obMiHy iHO3eMHOi BanoTH, 3 000B A3KOBUM 3apaxyBaHHSAM KynaeHoi/0bMiHAHOI
Ba/NOTM abo KOWTiB, OJEPXaHMX BiA MpoAaxy BanTM, Ha PaxyHok KnieHTa 3a BiAnoBigHOW
BaJIIOTOHO;
B) CNMCaTM TPOLWOBI KOWTKM, WO nepefaHi B 3abe3nedyeHHs baHky 3rigHo umx YMoB Ta/abo
Horoeopy, B po3Mipi icHytouoi 3aboproBaHocTi 3a Oyab-gkuMM 3000B’A3aHHsSMM KnieHTa nepeg,
baHkoM.
1.29.  OnepauiitHuit yac baHky: noHeainok — m’atHuug 3 9:00no 17:00
MNepekasu B iHO3eMHIl BantoTi BUKOHYOTbCS BAaHKOM B HAaCTYNMHOMY NOpSAKY:
v' nepekasu B gonapax CLUA BMKOHYyOTbCA
3 [AaTOK BaNOTYBAaHHA - "O€Hb OTPMMAHHSA MAATIXKHOIO AOPYYEHHS", AKLLO NAATXKHE LOpPYYEHHS
oTpuMaHo baHkoM go 15-00 3a KMIBCbKMM YacoM;
3 JATOK BAJIIOTYBAHHS -"[€Hb OTPMMAHHS MNATIXXHOIO AOPYYEHHS NAKOC OAMH DAHKIBCbKMIA AEHb",
AKLLO NNaTiXXHE AopyYeHHs oTpuMaHo baHkom 3 15-00 go 16-30 3a KMiBCbKMM YacoM;
v/ nepekasu B €BPO
3 [aTOK BANIOTYBAHHSA - "O€Hb OTPUMAHHS MNATIKHOMO AOPYYEHHSN", AKILO NAATIXKHE LOPYYEHHS
oTpmuMaHo baHkoM go 15-00 3a KMIBCbKMM YacoM;
3 [aTOK BaNIOTYBAHHSA -"AeHb OTPMMAHHS MAATIKHOIO AOPYYEHHS NAOC 0OAMH BAHKIBCbKMIA AEHb",
AKLLO NNaTiXXHe fopy4vyeHHs: oTpuMaHo baHkom 3 15-00 o 16-30 3a KMIBCbKMM Yacow;
v/ nepekasu B poCiicbKux py6nsix
3 [ATOK BaNOTYBAHHA - "O€Hb OTPUMAHHS MAATIXKHOIMO AOPYYEHHS ", AKIWLO MAaTiXKHE OOpPYYEHHS
oTpuMaHo baHkoM 0o 12-00 3a KMIBCbKMM YacoM;
3 AATOI0 Ba/lOTYBaHHS - "A€Hb OTPMMAHHS MNATIXKHOIO AOPYYEHHS NIOC OANH BaHKIBCbKUI AeHb",
SKLWO NAaTkHe fopyyeHHs oTpuMaHo baHkom nicng 12-00 3a KMIBCbKMM YacowM;
v/ nepekasu B iHWMX iIHO3EMHUX BankoTax
3 0ATOK0 BaMOTYBaHHA - "AeHb OTPUMAHHS NAATKHOrO AOPYYEHHS ", IKWO MAaTixXHE OOPYYEHHS
oTpuMaHo baHkoM o 11-00 3a kuiBcbknM Yacom(po 9-30 3a ang weenuapCcbknx GpaHkis);
3 JaTOH0 BaNKOTYBAHHS - "A€Hb OTPMMAHHS MAATIXKHOrO AOPYYEHHS NOC 0AMH B6aHKIBCbKMI AeHb",
SKWO MAaTikHe Jopy4vyeHHs oTpuMaHo baHwkom nicns 11-00 3a kuiBcbkuM dvacoMm(nicng 9-30 3a
KMIBCbKMM 4acoM Afis WBenLapcbkmux dpaHKiB).
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1.30. Onepauii 3a po3paxyHKOBMMM OOKYMEHTaMW Y TPMBHI, AKi HaAiAWAKM Micns onepawuiiHoro
yacy, nigngaraloTb aBTOMATMYHOMY aHanisy, BiAMOBIAHO A0 BHYTpPiWHiX npoueayp baHka 3 nuTaHb
($iHaHCOBOro MOHITOPUHTY, Ta:

- y pa3i NpOXOMXXEHHS aHanily, NigngaralTb NpoBeaeHH0 BaHKOM y nicnsonepauiiHMin Yac OHS
HaOoXOKEHHS AOKYMEHTY;

- Yy pasi He NPOXOMKEHHS aHanily, NignaralTb NpoBeAeHHK baHKOM micng OTpPUMaHHS BCiX
HeobXioHUX AOKYMeHTIB/iHpopMaUii abo nianaralTb BiAMOBI Bif, BUMKOHAHHS/3YNMUHEHHIO 3rigHO 3
BMMOraMu 3akKoHy YkpaiHu «[po 3anobiraHHs Ta npoTuiio neranisauii (BigMMBAHHIO) [0XO04IB,
o4epXaHMX 3M10YMHHMM LWAAXOM, (iHAHCYBAHHIO Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIHOOXKEHHS
30p0oi MacoBOro 3HMLLEHHS». PO3paxyHKOBi AOKYMEHTM MNPUMMAOTbCS A0 BMKOHAHHS baHkoMm B
CTPOKM BCTAHOBNEHI HOPMAaTMBHO-NPaBOBMMM akTaMu HauioHanbHoOro 6aHky Ykpainu.

Mippo3pin 2.  Biakputra, 06CNYroByBaHHSl Ta 3aKpPUTTA MOTOYHMX PaxXyHKIB Yy HaWiOHaNbHii Ta
iHO3eMHil BanoTax

2.1. 3aranbHi NONOXEHHS

2.1.1. Y ubomy Migpo3aini 2 Po3ainy 2 YMoB nig TepMiHoM [lorosip Ma€eTbCs Ha yBasi fOroBip, AKui
pernameHTye BiakputTa B baHky notoyHoro paxyHky ([orosip 6aHKIBCbKOro paxyHKy abo iHLWMA
[OroBip, 3a3HA4Y€HMI B LbOMY Nigpo3aini).

2.1.2. [orosip HabyBa€ YMHHOCTI 3 MOMEHTY ioro nignucaHHa CTopoHamu Ta Ai€ 40 AaTu 3aKpUTTA
PaxyHky KnieHTa y BignoBigHOCTi 40 yMOB Lporo [Jorosopy.

2.1.3. 3actocyBaHHS WTpapHMX CaHKLiM 3rigHO 3 [loroBOpoM € NpaBoM, a He 060B’A3KOM baHKy.
2.1.4. ToBinoMneHHs, OOBiAKM, iHWI LOKYMEHTM LOCTaB/MEHI €/EKTPOHHOK MOWTOoK abo dakcoMm,
MaloTb NonepeaHin xapakrep i MOBMHHI OBYyTW 3rogom B CTPOK He ni3Hiwe 15-Tu (M’aTHagusT) OHiB
(9KLWO iHWi CTPOKKM (TEpPMiHM) He BCTaHOB/EHI yMoBamu [orosopy) HajaHi B opuriHani.

2.1.5. Bci nutaHHf, He BperynboBaHi [oroBopoM Ta UMMM YMOBaMM, BMpIlLYIOTbCA 3rigHO i3
3aKOHOAABCTBOM YKpaiHM.

2.1.6. Nianucyroun Oorosip, KnieHT niaTBepaxye, o 3 Tapudpamm baHKy BiH 03HaNOMIEHMIA.

2.1.7. Nignucannam Oorosopy KnieHT Hapae 3romy AB «KNIPMHIOBMMA [IM» Ha 06pobky Ta
BMKOPUCTAHHS CBOIX MNEPCOHaNbHMX [aHUX, SKi HanexaTb [0 OaHKiBCbKOI TAaEMHMLUI, 3rigHO
3aTBepOKEeHOI baHKOM MEeTM TaKoro BMKOPMCTAHHS i Takoi 06pobku, NiaTBEPOXYE, O MMCbMOBO
noBigoMneHunit Npo nependaveHi 3akoHOM YKpaiHu «[1po 3aXMCT NepCOHANbHUX AAHUX» Ta iHLMMM
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpaiHKM NpaBa Cyb’ekTa MepCOHaNbHUX AAHUX TOLLO.

2.1.8. bymb-aki 3MiHM Ta/abo pAonoBHeHHs [nOo [oroBopy, OKpiM BuMMagkiB, nepenbayeHmx
HorosopoM, unMMmM YMOBaMM Ta YMHHMM 33aKOHOLABCTBOM YKpPAiHWM, BHOCATLCS WASXOM MiLMUCAHHS
CTopoHamMu 0oaaTKOBMX AOrOBOPIB, AKi NiCAs iX NiANMCAHHA € HEBIQ' EMHOIO YacTMHOW [lorosopy.
2.1.9. baHk Mae npaBo posipeatu [lorosip Ta 3akputn PaxyHok Kni€HTa B Takux BMNALKAX:

2.1.9.1. 3a3ropoto (3asBoto) KnieHTa;

2.1.9.2. akuwio onepauii 3a PaxyHkoM KnieHTa He 34iiCHIOTLCA NPOTArOM 6-Tu Micauis niapag i Ha
LuboMy PaxyHKy, nicnsg cnaatu Komicin, nepeabaveHmnx Tapudamu, BIACYTHIN 3anMwok KowTis. Mpu
LbOMY CTOPOHM MOroAMnM, WO Take MpUNUHEeHHS [oroBopy He € OAHOCTOPOHHLOK BiAMOBOK Bif
Horoeopy 3i ctopoHu baHky, a BuMHeHe 3a 3ropoto CTopiH Ta He noTpebye yKNageHHs [OAATKOBUX
LLOroBopiB Npo posipeaHHa [lorosopy;

2.1.9.3. y pasi cMepTi KnieHTa 3a NMCbMOBOIO 3aBOI0 MOro CNaaKOEMLLB;

2.1.9.4. 'y pasi cMepTi KnieHTa, akunit 6yB 3apeecTpoBaHuii BizMyHOK 0cobo— MiANPUEMLEM - 3a
3BEPHEHHSAM TPeTboi 0C06M, 30KpEMA CNARKOEMLS;

2.1.9.5. Ha niacTaBi pileHHs BiANOBILAHOrO opraHy, Ha KU 3rifHO i3 3aKOHOM NOKNAAEHO PYHKLIT
WOAO MPUNUHEHHS NIANPUEMHUUBKOI AiaNbHOCTI di3MyHOi 0cobM - NiANpPUEMUS Ta BU3HAHHS
¢di3nyHOi 0ocobu BaHKpyTOM (3a 3agBOK NikBigaTopa, ronosu abo uneHa NiKBiAaLiMHOI KOMICii,
yrnpaBuTens ManHa TOLLO);

2.1.9.6. baHk M™Mae npaBO BiAMOBMTMCA Bi4 NIATPMMAHHA OOrOBIPHMX BiIAHOCMH LINSAXOM
pO3ipBaHHSA [OOrOBiPHUX BiOHOCWMH i3 3aKpUTTAM paxyHKy KnieHTa uu npoBeneHHs (iHaHCOBOI
onepauii KnieHta y Bunagkax nepenbaveHunx ct. 15 3akoHy Ykpainu «[1po 3anobiraHHs Ta NnpoTuaito

neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXAaHUX 3TOYMHHMM LLISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta
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(diHAHCYBaHHIO PO3NOBCHAXEHHS 30p0Oi MAacOBOro 3HMLLEHHS» Y TakoMy BuMnagkKy baHk Hanpasnse
NMCbMOBE MOBiAOMAEHHS KnieHTy Npo MPWMMAMHEHHS AOrOBiPHMX BIOHOCMH i3 33a3HAYEHHAM OaTu
po3ipBaHHs [loroBopy Ta faT 3aKpUTTS paxyHKY/paxyHKiB.

2.1.9.7. B iHwMX BMNagkax, nepenbayeHMX YMHHWMM 3aKOHOAABCTBOM YKpaiHu, [oroeopoMm Ta
uMmMm YMoBaMMm.

2.1.10.Knient Mae npaBo y 6yab-akuii 4ac posipsatu [lorosip Ta 3akpuTM PaxyHOK 3a yMOBM
HagaHHS po baHky 3asBu npo 3akputtd PaxyHky Ta 3a yMOBM BiacyTHOCTI nepen baHkom
3ab0oproBaHoOCTi 3a rpoLwoBMMK 3060B’13aHHAMM 3a [1oroBOpOM.

2.1.11.3an1wok KowTiB, WO 3HaxoauTbCs Ha PaxyHky KnieHTa, y pasi npunuHeHHs aii LJorosopy abo
MOro OOCTPOKOBOrO PO3ipBaHHS, NepepaxoBYeTbCs BaHKOM HAa iHIWMIA paxyHOK 3rigHO 3 3asBOH
KnieHTa, abo BMOAETLCS rOTIBKO Yepe3 Kacy baHka, abo nepepaxoByeTbCs HA BanaHCOBUIM paxyHOK
2903 baHky «KowTu KNi€HTiB 6aHKY 33 HEAIIUYMMU PAXYHKAMM».

2.1.12.baHk He Mae npaBa 3a 3asBoto KnieHTa po3pusati [JOroBip Uu BUMHATM iHLWI Aii, WO MalOTb
HacCnigkoM NpunuHeHHs [orosopy, y pasi AKLWO rpoOLWOBi KOLWTW, WO 3HAX0ASTbC Ha BignoBigHOMY
paxyHKy, 3aMOpPOXeHi BianoBiAHO A0 3akoHy YkpaiHu «[1po 3anobiraHHS Ta MpoTuAito neranisauii
(BiAMMBAHHIO)  OOXOLIB, OAEPXAHWX  3M0YMHHMM  LWNAXOM, (iHAHCYBaHHIO Tepopu3My Ta
(hiHaHCYBaHHIO pO3MOBCHAKEHHS 36pOi MaCOBOI0 3HULLEHHS».

2.1.13.Y pasi, akwo KnieHT He 3romeH 3 HoBuMM Tapudamu, noBeaeHuMu baHkoM mo Bimoma
KnieHta B nopsaky, nepenbavyeHoMy umMmu YmoBamu, KnieHT mMae npaBo posipeatu uew [lorosip Ta
3aKpuTh PaxyHok.

2.1.14.Cnop#, WO BUHMKAKOTb MpoTaroM fAii uboro [orosopy, BupilwyoTbcst CTOPOHaMK LINSXOM
NneperoBOpiB, Y pa3i HEQOCATHEHHS 3roaM npoTarom 15-Tu (M°ATHaZUSTH) OHIB, TaKMi chip nignsarae
po3rngagy B CyLOBOMY NOpsaKy, nependayeHoMy YMHHUM 3aKOHOLABCTBOM YKpaiHu.

2.2. Mopanok HapaxyBaHHSA, CNAATH Ta 3MiHU NPOLEHTIB

2.2.1. 3a KOpMUCTYBaHHS FPOLIOBMMM KOLUTaMM, WO 3HAXoAATbCs HAa PaxyHky, baHk B mopsaky,
nepenbayeHomy [LoroBopoM, HapaxoBYE Ta CMaYye MPOLEHTH, SKWO uLe nepenbdayeHo yMoBaMM
Horosopy Ta/abo Tapndamu banky.

2.2.2. HapaxyBaHHSI MPOLEHTIB 3A4iMCHIOETbCS BaHKOM LLOMICAYHO, B OCTaHHI GaHKIBCbKMIA O€Hb
KOXHOro Micsug. [poueHTM HapaxoByTbCS Bif AHS, HACTYMHOMO 33 AHEM HAaAXOOXEHHS rPOLIOBMUX
KOWTiB Ha PaxyHOK, 0O AHSA, SKMI nepeaye NOBEPHEHHIO KOLWTIB abo CMMCAHHIO CYMM KOLITIB 3
PaxyHky 3 nigcras, nepepbavyeHnx [Joroeopom Ta 3aKOHOLABCTBOM YKpaiHM.

2.2.3. TlpoueHTn BMNNauyoTbCs baHkoM KnieHTy Wngxom 3apaxyBaHHS ix Ha PaxyHoK B OCTaHHii
poboumnii feHb KOXHOMO Micsus.

2.2.4. baHk BnpaBi 3 BMACHOI iHiLiaTMBM B OAHOCTOPOHHLOMY MOPSAKY 3MiHIOBATM pPO3MiIp
NPOLEHTIB, SIKi MOXYTb BYTH HapaxoBaHi Ha 3a/MLWOK KOWTIB Ha PaxyHky, Ta nosinomnatu Knienta y
cnoci6b (cmocobw), wo nepenbaveHi LMMu YMoBaMu.

2.3. paBa Ta 060B’A3KM CTOPIH

2.3.1. baHK 30608B’a3aHui1:

2.3.1.1. nMicna HapaHHa KnieHTOM ycix HeobXigHWX [OOKYMEHTIB Ta npoBeAeHHs baHkom
ineHTUdiKauii/Bepudikauii KnieHta, a Takox 3a yMOBM 3A4iMCHeHHs KnieHTOM BignoBigHoOiI onnatu
nocnyr baHky y cTpok 3-x (Tpbox) 6aHKIBCbKMX OHIB BiaKpuUTU KnieHTy PaxyHok.

2.3.1.2. (CBoevyacHO 3AiiCHIOBAaTM pO3paxyHKOBi onepauii 3a PaxyHKOM Ha MiAcTaBi HamaHWX
KNIEHTOM [OKYMEHTIB Yy NOPAAKY, BCTAaHOBNEHOMY UYMHHMM 3aKOHOAABCTBOM YKpaiHW, 30Kpema,
HOpPMaTUBHO-NPaBOBMMU akTamu HBY.

2.3.1.3. 3piiicHIOBaTM CBOEYACHE 3apaxyBaHHSA rpOLWOBMX KOLWTIB Ha PaxyHOK, WO HaAiALWu:

- B 6e3roTiBKOBI POpPMi — NPOTAroM onepaLifiHOro Yacy, B ToM e 6aHKIBCbKUI OEHb, @ TUX, WO
HaAiALWAKM Nicns onepauiMHOro Yacy — Ha HaCTYMHWUIA 6aHKIBCbKUI OEHb;

- B TrOTiBKOBIM QOpPMi — nNpoTAroM 4acCy, BCTAHOB/IEHOr0 BHYTPIWHIMWM HOPMAaTUBHUMMU
LLOKYMeHTaMu baHky.

2.3.1.4. 3pidicHioBaTX BMAATKOBI onepalii B Mexax 3anuWKy Ha PaxyHKy Ha NiacTaBi NNaTiKHUX
nopyyeHb KnieHta Ta/abo #oro [osipeHux ocib. [lpumycoBe cnmcaHHs KowTiB 3 PaxyHky

30iMCHI0ETbCA BaHKOM y BUNagKkax Ta Ha MiacTaBax, nepeabayeHnx 3aKkOHOAABCTBOM YKpaiHM.
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2.3.1.5. BwupaBatu Ha npoxaHHa KnieHTa Ta/abo [oBipeHnx ocib BUNMCKM Ta AOBIAKM WOAO PyXy
Ta 3a/MLWKY KOWTIB Ha PaxyHKy.

2.3.1.6. HapaBati KnieHTy KOHCynbTaUilHi nocnyrn B o6carax, HeO6XigHMX AN BUKOHAHHS YMOB
usoro Horosopy.

2.3.1.7. 3abe3neuntn 36epexeHHs iHDOpMaLii, WO MiCTUTb BaHKIBCbKY TAEMHMLIO, Y TOMY UYMCHI,
ane He BMKIKYHO, iHdOpMauii WOoA0 paxyHKiB, onepauii, nNpoBedeHUX MO paxyHkam KnieHTa,
3pifcHeHnx KnieHToM yron, ¢iHaHCOBO-EKOHOMIYHMI CTaH Kni€eHTa, HanpsiMM LiSnbHOCTI, iHWOI
iHbopMaUii, aka cTana Bigoma baHky y npoueci 06cnyrosyBaHHs KnieHTta (6aHKiBCbKOi TaEMHML,). be3
3roamn KnieHta baHk poskpuBae TpeTiM ocobam iHdopMaLito, WO MiCTUTb BaHKIBCbKY TaEMHMLLO,
BMKJ/IIOYHO Ha NiacTaBax Ta B NOPSAKY, nepesdayeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

2.3.2. BbaHK Ma€ npaBo:

2.3.2.1. Kopwuctyeatucsa KowTamu KnieHTa, O 3HAX0AATbCA Ha PaxyHKy, rapaHTylouM iX HasBHICTb
Ha PaxyHKy Ta MpoBeAeHHs onepauin y BiANOBIAHOCTI 4O BUMMOI YMHHOIO 3aKOHOAABCTBA YKPAiHM,
30KpeMa, HOpMaTMBHO-MpPaBOBMUX akTiB HBY.

2.3.2.2. BigmoBuTH KnieHTy B NpoBeAeHHiI onepauii No PaxyHKy y BUNAAKy, KLLO 3a/MLIOK KOLWITIB
Ha PaxyHKy € HefoCTaTHIM Ang NpoBeLeHHS onepaLin Ta onnatv nocayr baHky, SKWoO KpeanuTyBaHHS
paxyHKy He nepeabayeHo [lorosopom, abo y Bunagkax, nepenbavenmnx 4. 1 cr. 1074 LmsinbHOro
kogekcy YkpaiHM abo cr. 15 3akoHy VYkpaiHm «[lpo 3anobiraHHs Ta npoTuaito neranisauii
(BiAMMBAHHIO) OOXOLIB, OAEPXAHWX  3M0YMHHMUM  LWIAAXOM, (iHAHCYBaHHI Tepopu3My Ta
(diHaHCYBaHHIO pO3MOBCIOAKEHHS 36P0i MAaCOBOr0O 3HULLEHHS».

2.3.2.3. Y pa3i nogaHHa KNi€HTOM po3paxyHKOBMX AOKYMEHTIB 3 MOPYLIEHHAM BMMOI YMHHOIO
3aKOHOAABCTBA Ta/abo HenogaHHs Kni€eHTOM OOKyMeHTIB (MOAAHHS [OOKYMEHTIB HE B MOBHOMY
06ca3i), 060B’A3KOBMX 419 3AINCHEHHS onepauii, a TakoX y pasi HasBHOCTI y baHky cymHiBIB Wwon0
[OCTOBIpHOCTI HafgaHux KRi€EHTOM [OKYMEHTIB - MOTMBOBAHO, 3 MOCWMNAHHAM Ha NiAcCTaBw,
nepenbayeHi YUHHUM 3aKOHOOABCTBOM YKpaiHW, 30KpeMa, HOPMATUBHO - NpaBoBMMM akTamu HBY,
NOBEPHYTM HaZaHi AOKYyMeHTU KNieEHTY Ta BiAMOBUTM AOMY B 3A4iMCHEHHI onepaLii.

2.3.2.4. OpHovacHO 3 HagaHHAM nocnyr KnieHty 3a [loroBopoM OTpMMyBaTH MnaTy 3a ixX HaAaHHA
3rigHo 3 Tapudamm baHky.

2.3.2.5. 3 BnacHoi iHiuiaTMBM (3a BiANOBIAHMM pilleHHAM BbaHKy) B 0O4HOCTOPOHHLOMY MOPALKY
[OMOBHIOBATH Ta/ abo 3MiHoBaTM Tapudu baHky, BianosigHo fo [lorosopy Ta unx YMoB.

2.3.2.6. Y BMNaaKy HEBMKOHaHHA Ta/abo HEHANEXHOro BUKOHaHHA KnieHTOM 3060B’a3aHb 3a UMM
HorosopoM Ta/abo nopyweHHs Kni€EHTOM BMMOr 4YMHHOrO 3aKOHOAABCTBA B OAHOCTOPOHHbOMY
nopsiaky npunuHuMTM  obcnyroByBaHHS KnieHTa, NMCbMOBO MOMEpeguBILM  HMOro nNpo ue i3
333HaYEHHAM JaTW TAKOro NPUMUHEHHS.

2.3.3. KnieHT 3060B's13aHMi1:

2.3.3.1. BuKOHYBaTM BUMOIU YUHHWUX iHCTPYKLHM, NPaBUN, iHIIMX HOPMATUBHO-NpPaBOBKX akTiB HBY
3 MWUTaHb 3A4iMCHEHHS pO3PaxXyHKOBO-KACOBMX, Y TOMY 4WCAi, AOTPUMYBATMCA BUMOT YMHHOIO
3aKOHOAABCTBA YKpaiHM 3 nuTaHb 3anobiraHHs Ta nNpoTMAil neranisauii (BiAMMBAHHIO) KOLTIB,
04EPXaHMX 3/1I04UHHUM LLASIXOM.

2.3.3.2. 3piiicHioBaTM 0DOPMIEHHA MAATIXXHUX Ta KAaCOBMX JOKYMEHTIB Y BiANOBiAHOCTI 40 BMMOT
YMHHOIO 3aKOHOAABCTBA YKpaiHM, 30KpeMa, HOpMaTUBHO-NpaBoBux akTie HBY.

2.3.3.3. He BukopucToByBaTM PaxyHOK [Ans NpPOBEAEHHs onepawii, MoB'A3aHUX 3i 34iMCHEHHAM
NiANPUEMHULBKOT AiSNbHOCTI.

2.3.3.4. 3piiicHi0BaTV Y BiANOBIAHOCTI A0 BMMOTN YMHHOIO 3aKOHOAABCTBA, 30KPEMA, HOPMATUBHO-
npasoBux akTiB HBY, noBepHeHHS rpoLoBmMxX KOLWTIB, SKi MOMUAKOBO 3apaxoBaHi Ha PaxyHok.
2.3.3.5. OpHouYacHO 3 OTpMMaHHAM nociyru (nocnyr) 3a [loroBopoM 34iMCHIOBATK iX onaaTy 3rigHo
3 Tapudamu banky.

2.3.3.6. He nisHiwe 10-TM KaneHmapHMX AHIB 3 MOMEHTY BMHMKHEHHS MOBigoMAsaTM baHK npo
3MiHM CBOIX NACMOPTHMX AAHMX, ieHTUdIKALiIMHOrO HOMepy, Micus peecTpauii Ta/abo dhakTUUYHOro
MPOXMBAHHS, MOLWTOBOI ajpecu, HOMepiB TenedoHiB, WAIXOM HagaHHs baHky BignosigHOI
NMUCbMOBOI 3a51BM i3 JOKYMEHTANIbHUM MNiATBEPAXKEHHSIM TaKUX 3MiH.
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2.3.3.7. He ni3Hiwe Hix 3a 1 (0guH) GaHKiBCbKMIA OEHb HagaBaTu baHKy 3asBy Ha OTpUMaHHA
rOTiBKM B HaLiOHaNbHil Ta/abo B iHO3eMHIl BanoTi y pasi, KW CyMa rpoLwOBMX KOLUTIB NepeBULLYE
50 000 (n’aToecaTt TMcad) rpyMBeHb Ta/abo BiAMOBIAHUI eKBiBaNeHT B iHO3eMHIl BantoTi no kypcy HBY
Ha AeHb NOAAHHS 3asBM.

2.3.3.8. He ni3Hiwe HacTynHoro 6aHKiBCbKOro AHA MiCNS OTPMMaHHA BWUMWUCKM Ta/abo [O0BiAKM
WoO0 pyxXy Ta 3a/MLKY KOWTiB Ha PaxyHKy noBigoMnatn baHk npo BCi BUSBNEHI HETOYHOCTI Ta/abo
MOMUIKM Yy BKa3aHMX [OOKYMeHTaX Ta/abo npo HeBWM3HAHHS (He NiATBEPOXKEHHS) 3anMWKy 33
PaxyHKoOM. Y NpoTMAEXHOMY BMNAAKY BBAXKAETHCS, WO KNiEHT NOrogMBCcs 3 BUKOHAHUMM NO PaxyHky
onepauismu.

2.3.3.9. HesigoknagHo noiHdopMyBaTM BbaHk Mpo ckacyBaHHS [OOpYyYeHHs, BuaaHoro [oBipeHil
0co0i, WNSXOM HadaHHS baHKy BigNOBIAHOrO NMCbMOBOrO NOBIAOM/IEHHS.

2.3.4. KnienT mae npaBo:

2.3.4.1. Bigkputn B Mexax [oroBopy paxyHKM B iHLWI/A BajioTi WASXOM MOAAHHS BiAanoBigHOI
3aa8uM 00 baHky.

2.3.4.2. CaMOCTiMHO pO3MOPALXKATUCSA FPOLIOBMMM KOWTaMM Ha PaxyHKy 3 OOTPUMAHHAM BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHu Ta ymos [loroeopy.

2.3.4.3. OTpuMyBaTM TrOTIBKOBi KOLWTM MpM YMOBI HAABHOCTI KOWTIB Ha PaxyHky 3a ymoBu
LOTPMMAHHS BUMOT YMHHOIO 3aKOHOAABCTBa YKpaiHu Ta ymoB [lorosopy.

2.3.4.4. BwMarati CBOEYACHOrO Ta MOBHOMO 3MIMCHEHHSI PO3paxXyHKIB Ta HaAaHHS iHWMX NOCAYT,
nepenbayeHnx [lorosopom.

2.3.4.5. Y pasi BigMoBuM baHKa y 34ificHeHHi neBHOI onepadii No PaxyHKy, HagaHHA GaHKiBCbKMX
nocayr, OTpPMMyBaTH Bif, baHKy NOSACHEHHS NPUYMH TaKOi BiAMOBMW.

2.3.4.6. 3Beptatvca Ao baHky 3 MeTol oTpuMaHHA iHdopMauii npo aitodi Tapudu baHky Ta 3MiHK
L0 HUX.

2.3.4.7. Hapasatu B nopsaky, nependayeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILLHIMM
LoKkyMeHTaMu baHky, popyveHHs [losipeHin ocobi (JoBipeHMM o0cob6aM) wWoAO0 PO3MOPALKEHHS
PaxyHkoM y noBHOMY 06cs3i abo 3 okpeMux onepawii, ane B 6yab-9KOMY BUNAAKY Y YACTUHI, WO He
cynepeyntsb Lbomy Jloroeopy.

2.4. Pexum po60TH 3 po3paxyHKOBMMU AOKYMeHTaMu. [loroBipHe cnucaHHA

2.4.1. NepepaxyBaHHs kowTiB 3 PaxyHky KnieHTa BUKOHYIOTbCS BaHKOM y MeXax 3a/MLUKy KOLWTIB
Ha PaxyHKy Ha no4aToK onepawuiiHoro aHa. Y BUNaAKy TEXHIYHOT MOX/IMBOCTI BPaxyBaHHS MOTOUYHMUX
HaaxomkeHb KowTiB Ha PaxyHok KnieHTa npoTtsarom onepauiniHoro 4acy, baHk Moxe 3miicHOBaTH
nepepaxyBaHHS 3a fLOpyYeHHsM Kni€HTa 3 BpaxyBaHHAM LMX CyM.

2.4.2. OnepauiitHuit Yac baHKy BCTaHOBNEHUI UMK YMOBaMMU.

2.4.3. baHK npuiMaEe po3paxyHKOBi AOKYMeHTM Kni€HTa npoTaroM BCbOro 6GaHKiBCbKOrO [HS.
Onepauii 3a po3paxyHKOBMMM [OOKYMEHTAMW, WO HALIAWAM NPOTArOM OnepauinHoro u4acy,
3piMcHI0ITLCS baHkoM Toro  aHs. Onepadii 3a po3paxyHKOBUMU AOKYMEHTAMM, SKi HAZIAWAK nicng
onepaLiiHoro yacy, Biamiyatotbcst baHkoM wWTamMnom «BedipHa» Ta BUKOHYOTbCS BaHKOM He mi3Hiwe
HaCTynHOro 6aHKiBCbKOro AHS 3 AATOK Ba/OTYBaHHSA «HACTynHUIM 6aHKIBCbKMIA OEHbY.

2.4.4. Tpu HepocCTaTHOCTI KowTiB Ha PaxyHky KnieHta ans onnatu nocnyr baHky, baHk BigMoBnsiE
KnieHTy B HapgaHHI BigNoBigHOI nocnyru (nocnayr).

2.4.5. Y pasi BiACYTHOCTI/HEAOCTATHOCTI KOWTIB Ha paxyHKy Kni€HTa po3paxyHKOBi [OKYMEHTM
KnieHTa B HaLiOHaNbHIM BantoTi BUKOHYOTbCA BaHKOM He Mi3Hiwe HAaCcTyMmHOro pobo4oro AHs 33 AHEM
HaAXOOXKEHHS KOWTIB Ha paxyHOK KnieHTa 3 gotpuMaHHsam ymoB n.1.24 ta n 1.25 umx YMoB, a B pasi,
SKLWO KOWTM HA paxyHOK KnieHTa He Hapinwnm npoTaroM TpboX KaneHAapHUX OHIB — pPO3paxyHKOBI
LOKYMEHTU BUAANAOTbCS 6€3 BUKOHAHHS.

2.4.6. baHk BnpaBi 3A4iMCHIOBATM JOrOBipHE CNMCaHHS KowTiB 6e3 nogaHHs KnieHToM nnaTikHOro
LOpYYeHHs Yy Mnopsaky, nepenbavyeHOMYy UMHHMM 3aKOHOAABCTBOM YKpaiHu, [JOroBopoM Ta LMMU
YMoBamu.

2.4.7. [oroBipHe cnucaHHg 34iMCHI0ETbCA baHkoM 3 PaxyHKy KnieHTa y BignosigHocTi 4o Jorosopy
Ta UMX YMOB Y HaCTYMHUX BUMAAKaX:
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2.4.8. 3a3piiicHeHHs onepauii no PaxyHKy 3rigHo uboro Jorosopy;

2.4.9. y pasi 3gificHeHHs KNnieHTOM HECBOEYACHMX po3paxyHKiB 3a [loroBopowm;

2.4.10.y pasi BMHMKHEHHS BiAMOBIAHO [0 YMOB KPEAMTHOrO [LOroBOpY, YKNaAeHoro KnieHTom uu
0co6010, 3a Ky BiH BUCTYMMB Nopy4yuTenieM, 3060B’93aHb OCTPOKOBO MOBEPHYTU KPeAMUT Ta CMAaTUTH
NPOLEHTM Ta/abo iHWi NNaTixXHI 3060B’93aHHS;

2.4.11.y pasi HecBo€yacHOro mnoralieHHs 3aboproBaHOCTi  BiAMOBIAHO 4O YMOB KPEAMTHOrO
[OroBopy, yknageHoro Kni€eHToM yM 0coboto, 3a SKy BiH BMCTYNMB nopy4ymTenem, no kpeauty (4oro
YacTuKHi), N0 CcnNaTi NpouUeHTIB, Ta/abo KOMICil, Ta/abo iHWMX NAATIXKHMX 3000B’A3aHb.
2.4.12.[oroBipHe cnucaHHA rpowwoBuMx KowTiB 3 PaxyHky KnieHTa, 3aiicHI0ETbCA BaHKOM wWNaXoM
odbOpMNeHHs BigNOBIAHOrO MEMOpPIaNbHOr0 OpAepy, KOMis SIKOro abo BMNMcKka No PaxyHKy HaJa€TbCs
KnienTy 3a ioro 6axaHHsM.

2.4.13. [loroBipHe CrnMcaHHs rpowoBux KowTiB 3 PaxyHkie Kni€HTa, BiAKPUTUX B iHWIMX KPEAMTHO-
(hiHAHCOBMX YCTAaHOBAX, PEKBI3UTU IKMX BifOMi BaHKy, 34iACHIOETbCS BaHKOM WAIXOM 0DOpMIEHHS
NAaTikKHOI BMMOrM, Ky BiH NOAA€E QA0 BiAMOBIAHOI ¢iHAHCOBOI YCTaHOBM, WO 06CNYroBye
Mo3uyanbHMKa, 3rigHO 3 BUMOraMmM HOpPMATUMBHMX [OKYMeHTiB HBY.

2.4.14.[oroBipHe crnucaHHA TrpoloBMX KowTiB 3 PaxyHky KnieHTa 3a kacoBe 06C/yroByBaHHS
30iMCHIOETbCS B A€Hb MPOBEAEHHS onepauii no PaxyHKy, 3a po3paxyHKoBe 0OCIYyroByBaHHS — B
OCTaHHi OaHKiBCbKMUIM AE€Hb NOTOYHOrO MicaLs.

2.4.15.0TpuMyBayeM rpoLLOBMUX KOLUTIB 3@ BKa3aHWM [LOMOBipHMM CNIUCAHHSAM € baHk.
2.4.16.Yknapatoun [orosip KnieHT, BignoBiAHO 00 BCTaHOBMIEHOIO 3aKOHOAABCTBOM YKpaiHu
nopaaky, Hagae baHky QOpYyYeHHS CaMOCTiiHO, 6e3 40AaTKOBOro y3roaxeHHs 3 KnieHToM, npoTsarom
CTpOKy A4ii JloroBopy 3AiMCHIOBAaTWM [OroBipHE CNMCAHHSA TPOLWOBMX KOWTIB 3 MOro PaxyHKy
(paxyHkiB), sIKi BiaKpuTi B baHKy UM B iHWKWX PiHAHCOBMX YCTAaHOBAX, B MeXax CyM, Ki NignaratoTb
cnnati banky 3a [JoroBopoM, KpeaUTHUMM LOr0BOPAMM, iHWMMKM OOFOBOPAMM, YKNaaeHUMKU KrieHTom
4m 0cob6010, 3a AKY BiH BUCTYMMUB NOPyUUTENEM.

2.5. BignosiganbHicTb cTOpiH

2.5.1. 3a HeBMKOHaHHSA ab0 HeHanexHe BMKOHaHHS CBOiX 0608’a3kiB no Jorosopy CTOPOHM HeCyTb
BiANOBIAANBHICTb 3riAHO 3 3aKOHOAABCTBOM YKpaiHM.

2.5.2. 3a HecBoevacHy onnaTy 3a HagaHi no [orosopy nocnyrn KnieHT cnnadye Ha KopucTb baHky
MeHK y po3Mipi noaginHoi 06nikoBoi ctaBku HBY Big HecnnaveHoi (HECBOEYACHO CrnavyeHoi) CyMu 3a
KOXHWI AeHb MPOCTPOYEHHS.

2.5.3. Knient Hece nepen baHkoM BianoOBiAanbHICTb 3a CBOEYACHICTb HAAAHHA Ta [AOCTOBIPHICTb
BCi€i iHdopMaLii, WO HaJaeTbCa y BiANoOBIigHOCTI 40 ymoB [oroBopy Ta uMx YMOB, BK/IHOYAKOUM
iHpopMauito, HeobxiaHy Anga 3aincHeHHs baHkoM HanexHoi ineHTudikauii/Bepudikauii KnieHta.
2.5.4. KnieHT Hece nepen baHkoM BianoBiganbHiCTb 33 BiANOBIAHICTL iHPOPMALi, 333HaYEHOI HUM
B AOKYMEHTI Ha nepepaxyBaHHSA KOLWWTIB, CYTi onepauii WoAo SKOi 34iNCHI0ETLCS LIer nepekas.

2.5.5. baHK Hece BiANOBIAANbHICTb 33 PO3ro/OWEHHS iHpOpMaLii, WO MiCTUTb BaHKiBCbKY
TAEMHMULLIO, BIANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPATHMU.

2.5.6. baHk He Hece BignoBiganbHicTb nepen KnieHToM 3a po3kpuTTa iHdOpMaUii, Wo MiCTUTb
0aHKIBCbKY TAaEMHMLIO, Y pasi HaJaHHA [OCTYny 4O Takoi iHhopMmauii TpeTiM ocobam y BMnagkax,
nepenbayeHMX YNHHUM 3aKOHOLABCTBOM YKpaiHu.

2.5.7. CTopoHM 3BiNbHAKTLCA BifA BiANOBIAANBHOCTI 3a YacTKoBe abo MOBHE HEBMKOHAHHS CBOIX
3060B’93aHb 33 [lOroBOpOM Yy BMMAAKYy HACTaHHA Ta Aii 06CTaBWH, LLO 3HAX0AATbCA NO3a MEXaMM
koHTponto CTopiH, Ta aki CTopoHu He Moru nepepbauntn abo 3anobirtm  (hopc-mMaKopHi
obctaBuHM). [Jo Ppopc-MaKOpHMX 06CTaBMH 3a UMM [JOroBOPOM HanexaTtb, 30KpeMma: BiliCbKOBI Aii,
He3aNIeXHO Bifg, haKTy OroJIOWEHHS BiliHM, MACOBI 3aBOPYLUEHHS, CTUXiMHI MXa TOLLO, SKLWO BKa3aHi
obcTaBMHM Be3nocepeHbO BNAMBAKOTL HA BUKOHAHHS yMoB [lorosopy.

2.5.8. Y Bunagky HacTaHHs GOpPC-MaXOpHMX O6CTaBMH CTPOK BMKOHaHHA 3060B'A3aHb 3a
[oroBopoM NepeHoCUTbCS Ha CTPOK Aii TaKMX 0OCTaBUH.

2.5.9. CTopoHM He 3BiNbHATLCA Bif, BiANOBIAANbHOCTI MO CBOIX 3000B'A3aHHAX, AKi BUHMKIM [0
HacTaHHsA GOPC-MAXXOPHUX 0OCTaBUH.
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Mippo3pin 3.  BiakputTa, 06CNYroByBaHHA Ta 3aKpUTT BKAAAHMX (AEMO3UTHUX) PaxXyHKIB Yy
HaljioHaNbHil Ta iHO3eMHii BanoTaxX; YMOBM po3MmilieHHa Bknaais (aenosutis)

3.1. 3aranbHi NonoXeHHs

3.1.1. Y ubomy Migpo3aini 3 Po3ainy 2 YMoB nig TepMiHoM [lorosip MaeTbcs Ha yBasi A0OrOBip, AKMit
pernameHTye po3miweHHa B baHky Bknagy (Jorosip 6aHkiBCbkOro Bkagy abo iHWWIM [Orosip,
3a3HavyeHui B LbOMY Niapo3aini).

3.1.2. Bknap Moxe 6yt po3MmilleHunit aK y BiaaineHi banky, Taki uepes Cuctemy Mb, y pasi akuLo
LitouMM dyHKLIOHaNoM Le nepenbayeHo.

3.1.3. Y Bunaaky yknageHHs Oorosopy yepes Cuctemy Mb KnieHT camocTiiiHo BUGMpae Bua, BKnaay
i3 nepeniky OOCTYNHUX ONS BiAKPUTTS BKNALiB, OCHOBHI YMOBM PO3MilleHHS BKNady Ta MOAAE A0
baHky [opyyeHHs Ha yknaganHa [orosopy. lNigTtBepmkeHHs [lopydyeHHs KnieHTa Ha yknapaHHs
Horoeopy(tobT0 nignucanHs Oorosopy KnieHToMm)3gincHioeTbcs OaHOpa3oBuM LUMOPOBUM Maponem,
AKMi  Hapaetbcsa KnieHTy wnaxom BignpasneHHs CMC Ha HoMep MobinbHOro TenedoHy,
3apeectpoBaHuit B Cuctemi MBb. MMigTBepauBlum yknapgaHHs [orosopy, KnieHT nigTBepaxye, wo
O3HaMOM/eHMM 3 YMOBaMM PO3MilLeHHS Bknagy Ta NOrogoXyerbCsl Ha po3MilleHHs Bknagy Ha Takmx
ymoBax. [ng po3sMilweHHa Bknagy, KnieHT noBMHeH MaTu BiaKpUTUIA Yy BaHKy NOTOYHUIM paxyHOK, B
ToMy uncni KP, y BantoTi Bknagy.

3.1.4. PosmiweHHs Bknagy uepe3 CucteMy MbB  34iMCHIOETBCA  BMKIOYHO 6GE3roTiBKOBUM
3apaxyBaHHSAM rpOLIOBMX KOWTIB y po3Mipi Bknagy 3 paxyHkiB KnieHTa, gki BigkpuTo y baHky.
3a3HaveHe Buwe 6e3roTiBKOBE 3apaxyBaHHS TPOWOBMX KOWTIB HA [OEMO3UTHUIA PaxyHOK €
NiaTBEPAKEHHSAM 3i CTOPOHM baHKy nNpo yknapaHHs Jorosopy yepes Cuctemy MB.

3.1.5. 3 metoto oTpumaHHga [loroBopy B nanepoBoMy BMrAadi, nianucaHoro 3 60Ky baHky, KnieHt
NOBWHEH 3BEPHYTUCS A0 BiafineHHs baHky, B SKOMy BiH 06CNyroByeTbCS.

3.1.6. NMianucanuam Lorosopy, B ToMy uucni B CucteMi Mb OgHopa3oBMM UMGBPOBMM MaponeM,
BknapgHWUK NiaTBEPAXYE, WO O3HAMOM/IEHUIM 3 MYHKTOM YETBEPTUM CTaTTi 26 3akoHy YkpaiHu «[po
CUCTEMY TapaHTYyBaHHS BKNAA4IB QisMUHMX OCib», WwWo[o po3MileHnx kowTiB y Ab «KJTIPUHTOBUN
[IM», gKi He BiaWwKoaoByTbCS MDOHAOM rapaHTyBaHHS BKIaaiB Gi3nyHMX 0Cib.

3.1.7. Ctpok 36epiraHHsa KoLWTiB BiANOBiAHO A0 YyMOB [OroBOopy NOYMHAE paxyBaTUCA 3 HACTYMHOrO
[LHS MicNg BHECEeHHS (HAaAXOMXKEHHS) rpOWOBMX KOWTIB Ha [Aeno3uTHUKI(-i) paxyHoK(-u) Ta
3aKiHYYETHCA B OCTAHHIN AeHb CTPOKY Bknaay, Bu3HaueHoro Jlorosopom.

3.1.8. Tpwu BioKpuTTi BKNagis, yMoBaMu aKMX nependadveHo ix odopmneHHa diznyHo ocoboto Ha
kKopuctb TpeTboi ocobu, Tpets ocoba HabyBae BCix npaB BknagHuka 3a [JoroBopoM 3 yacy
npen siBneHHs Heto Ao baHKy neplioi BUMOrMK, WO BUNAMBAE 3 NpaB BknagHuka, abo BUPaXKEHHS Heto
iHWKXM cnocoboM HaMipy CKOPMUCTATMCS TakMMuM npaBamu. [Mpu upomy, baHK y BiANOBiAHOCTI 40
BMMOI YMHHOIO 3aKOHOAABCTBA 3A4IMCHIOE HaNeXHy igeHTUdikauito/Bepudikauito TpeTboi ocobu. 3
MOMeHTYy HabyTTa npas BknagHuka no Jorosopy TpeTtsa ocoba 3060B’93y€TbCS AOAEPXKYBATUCS YMOB
Horosopy, BUKOHYBaTh BCi 3060B’13aHHS CTOpoHKM no [JoroBopy Ta KOpUCTyBaTMCs npaBammu CTOpoHU
no Oorosopy. [lo HabyTTa TpeTboto ocoboto npae BknagHuka ui npaBa Hanexatb Mi3nuyHi 0cob6i.
Tpeta ocoba mMae npaBo BiAMOBMTMCA BiA npaB BknagHuka, npu ubomy ®DisnyHa ocoba Mae npaso
BMMaratu noeepHeHHsi Bknapgy abo nepesectu Bknap Ha CBOE iM'S WASXOM YKNA[EHHS HOBOMO
fLorosopy 6aHKiBCbKOro BKAAAY i BiAKPUTTS HOBOTO AEMO3UTHOIO PaXyHKY.

3.1.9. BknapHuK Ma€ nNpaBo NOMOBHIOBATH CyMy Bknaay Ha yMoBax, BU3HaueHUx [Jorosopom.
3.1.10.ToTiBKoBe Ta/abo 6e3roTiBKOBE 3apaxyBaHHs KOWTiB Ha Bknaa, noBepHeHHst baHkom Bknaaie
(nenoswuTiB) Ha BKNaZHi (Ben03uTHI) paxyHKKU QisnyHMX OCib NiaTBEepaXYETbCS:

3.1.10.1. npu 6e3roTiBKOBOMY BHECEHHi (MOMOBHEHHi, MOBEpPHEHHi) KowTiB - [orosopom Ta
BMNUCKOK 3 [1en0o3uTHOrO paxyHKy, WO MiATBEPAXXYE BHECEHHSI (MOMOBHEHHS, MOBEPHEHHS) i3
3a3HaYEeHHSM rpoLIOBOI CYMM Ta 3a/IULLKOM HA HbOMY.

3.1.10.2. npu BHeceHHi (MOMOBHEHHi, MOBEPHEHHI) TPOLIOBMX KOLWITIB TOTIBKOW - [LOrOBOpOM,
KBUTAHLI€ Ta BUNMUCKOKW 3 [leno3uWTHOro paxyHky, WO MiaTBepAXYE BHeCeHHS (MOMOBHEHHS,
NMOBEPHEHHSI) rPOLIOBOI CYMM Ta 3a/IMLWIOK HA [1eno3nTHOMY paxyHKy.
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3.1.11.Ctpok 36epiraHHsa KowTiB ana Bknagie 3 aBTOMaTMUYHOK MPOJIOHTALE NPOAOBXKYETLCA Ha
TOW CaMuii CTPOK, Ha skuit ByB odopmneHuit Bknag, Ta Ha TUX CaMMX YMOBAX, Ha SKux 6yno
yknageHo [oroBip. BMHATOK CKNaga€ NpPOUEHTHA CTaBKa, SiKa MpWM aBTOMATUYHIA MNpPONOHrauii
[oroBopy 3MiHIOETbCS Ha MPOLEHTHY CTaBKy, WO Ai€ B baHKy Ha geHb nponoHrauii Jlorosopy no
TakoMy Tuny Bknapy. PaHilwe HapaxoBaHi NpoueHTM nepepaxyHky He nignarawTb. KinbkicTb
ABTOMATUYHMX NpoJioHrauin [orosopy HeobMexeHa Ta MOXe 3[iACHIOBATUCA O MOMEHTY MOBHOIO
NMOBEPHEHHSI KOWTIB 3 paxyHKy. [py ubOMy BKnagHMK TakOX MOrOAXKYETbCS 3 TUM, WO NPU 3MiHi
NPOLEHTHMX CTAaBOK 3a BKNajgamu, baHk noeigomnse BknagHuka i3 3a3Ha4yeHHSIM AaTu, 3 SKOi BOHM
6yayTb BCTAaHOBMOBATUCH, OAHUM UM AEKiNIbKOMA i3 HACTynHMX cnocobis (Ha BuBip baHky):

- eNeKTpOHHMMM Ta/abo TeneOoHHNUMK 3ac0baMm 3B’a3KY;

- Ha cauTi baHky https://www.clhs.com.ua;

- iHpOpMaUiMHMM MOBIAOMAEHHAM B ONepauifHUX MpuMILlLeHHaX, Kacax baHky (mowka
OroJIOLEHD);

- MOLWTOBWM MOBIAOMJIEHHSM (33 aApecolo, Lo BKasaHa B LboMy [Jorosopi).
3.1.12.ABTOMaTMUYHA MPONOHraLis 34iACHIOETLC HAa cyMy Bknagy, wo po3MiuieHa Ha [lenosutHoMy
paxyHKy, 3rigHo ymoB [lorosopy.
3.1.13.BknagHvK Ma€e nNpaBo BKIOYMTM MOCAYry aBTOMaTMYHOI NposioHrauii abo BiAMOBWUTUCH Bif,
ABTOMaTMYHOI nposoHrauii Jorosopy, wnaxoM odOpMAeHHS 3asBM  BiAMOBIAHOMO 3paska Yy
BigaineHHi baHky abo 3BepHeHHs A0 KOHTakTHOro ueHTpy 3a 2 (aBa) GaHKiBCbKMX OHI A0 AaTH
ABTOMATMYHOI MponoHrauii. BigMoBUTUCL Bif aBTOMaTM4HOI nposioHrauii [JoroBopy MOXIMBO He
ni3HilWe [OHS MOBepHeHHs Bknapy (SKWO Lei AeHb BMNALAE HA CBATKOBMM, BUXiIGHUM abo iHWWMIA
Hepobounii aeHb, TO poboyoro AHS, WO nepeaye 3a3HauyeHoMy).
3.1.14.04HOCTOPOHHS BiAMOBA Bif BMKOHaHHSI YMOB [lOroBopy, Tak CaMo K i OLHOCTOPOHHS 3MiHa
MOro yMoB, He AOMNYCKAETbCS, KpiM BUMaAKiB, nepegdayveHmx [loroeopom, ummmn YMoBaMuM Ta YNHHMM
33aKOHO4ABCTBOM YKpaiHM.
3.1.15.Y BunamKy BiACYTHOCTI [Ail04Oro MOTOYHOro abo KapTKOBOro paxyHKy B baHky, baHk
BiaKpmBa€ BknagHuKy NoTOYHMIN B0 KapTKOBMI paxXyHOK A/ 3apaxyBaHHA Ha HbOro cymu Bknamy
Ta NPOLEHTIB NO HbOMY, SIKLLO iHWe He nepenbaveHo ymMoBamu [lorosopy.
3.1.16.Bci popatku, 3MiHM Ta AoOMNoOBHeHHS Ao [orosopy nicns ix nianucaHHs CTopoHamu, €
HeBi4'€EMHOK YacTuHoto orosopy.
3.1.17.NepepaxyBaHHs BkazaHux B n.3.1.11. uux YMOB rpolIOBMX KOLWTIB 34iACHIOETbCS 3riAHO 3
Tapudamu baHKy, 3aTBepaXeHUMMM DBaHKOM B YCTaHOBMEHOMY MOPAOKY Ta AilOYMX HA MOMEHT
30iMCHEHHS TaKOro nepepaxyBaHHs.
3.1.18.Y Bunapgky, 9KWo AHEM NOBepHEHHs Bknamy Ta/abo BMMNATM HapaxOBaHWX MPOLEHTIB 3a
po3MmiweHHs Bknagy € BuxigHui abo CBATKOBMIM AeHb, TO BKA3aHi FPOLIOBI KOLWTK BUMNNAYYHOTbCA B
nepwmi pobo4ymit AeHb, HACTYMHWIA 32 BUXiOHUM ab0 CBATKOBUM OHEM.
3.1.19.HeonHopa3oBe 3HATTA BKNagHMKOM YacTMHM BKNady HE AOMYCKAETbCHA, AKULO iHWE He
nepenbayeHo ymMoBaMu 4OroBOpY.
3.1.20.MNpwu poctpokoBoMy po3ipBaHHi [loroBopy BknagHuk He MisHiwe Hix 3a 2 (aBa) 6aHKiBCbKMUX
OHI nopae no baHky nMCbMOBY 3asBY BiAMOBIAHOrO 3pa3ka Mpo HaMip oTpumatu Bknag Ta
HapaxoBaHi NPOLEHTU 33 KOPUCTYBaHHA BknagoMm, aKwo iHwe He nepeabayeHo [Jorosopom.
3.1.21.Y pasi poctpokoBoro nosepHeHHs Bknaay (Bciei cymun Bknagy abo ii yactmHu) baHk 34iicHIoe
nepepaxyHok MNPOLEHTIB 33 KOpUCTyBaHHA Bknagom (Bcielo cymoto Bknagy abo ii yactmHow) 3
HaCTYNHOroO AHS NiCNS HAOXOAXKEHHS FPOLWOBUX KOWTIB HA [1eno3nTHMi paxyHoK BknagHuka B baHky
abo 3 HaCTymHOro [AHA nicng 3A4iMCHEHHS aBTOMATMYHOI MpOMOHrauii OO0 AOHS, SKMKA nepenye
NnoBepHeHHI0 Bknaay, B 3aN1eXHOCTI Bif, CTPOKY KOPUCTYBaHHSA Bknagom.

Y pa3si foCTpOKOBOro noBepHeHHs Bknagy B pamMkax npoaykty «[eno3ut Ha 3aMOBNEHHS +»,
akui 6yB odopMneHuit Ha CTpokK moHan 12 micauiB , baHk 34iMCHIOE NepepaxyHOK MPOLEHTIB Ha
HaCTYNHUX YMOBAX:

- 9Kwo cyMa Bknagy noBepTaEeTbcs BknagHwKy Ha Moro BMMOry Ao cnauvsy nepuwmx 12
(oBaHapuaTH) Micsauis dakTMuHOro posMilleHHs Bknagy Ha [leno3utHoMy paxyHky, baHk 3aiMcHioe
nepepaxyHok MpOLEHTIB 3a KOpPUCTyBaHHA Bknagom 3a nepiog 3 HAcTynHOro JAHA nicns
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HaOXO[KEHHS FPOLLOBMX KOWTiB Ha [leno3nTHuiA paxyHok BknagHuka B baHky oo oHg, akuit nepenye
noBepHeHHI0 Bknaay 3a CTaBKolo, SKa 3a3HayeHa B Jlorosopi, 9KLWo iHWe He nepeabayeHo yMOBaMM
LLOroBoOpY;

- 9Kwo cyma Bknagy nosepTa€Tbcs BknagHuKy Ha 1MOro BMMOry micns cnauBy nepuumx 12
(nBaHapouaTM) MicauiB dakTMYHOro po3MilleHHs Bknagy Ha [enosutHoMy paxyHky, ane o [Hdatu
NMoBepHeHHs, BKasaHoi B [loroeopi, baHk 3piMCHIOE nepepaxyHOK MNPOLEHTIB 33 KOPWUCTYBAHHS
BknafoM 3 OatM 3aKiHY4eHHS OCTaHHIX MOBHMX 12 MicsuiB cTpoKy 36epiraHHg eno3uTy no Aarty
po3ipBaHHS Aeno3nTHOro [1orosopy, B 3a/1€XHOCTI Big Nepioay po3MilLleHHS KOLTIB, a came:

- Npv OOCTPOKOBOMY MOBEpHEHHI B nepiog 3 13-ro nmo 24-i Micsui po3MileHHs BKnagy,
CTaBKa nepepaxyHKy cknapae 20% Big Aito40i HA MOMEHT AOCTPOKOBOrO pPO3ipBaHHA MPOLEHTHOI
CTaBKM, BU3HaYeHOi B [lorosopi;

- Npv [OOCTPOKOBOMY MOBEpPHEHHiI 3 25-ro mo 36-i Micsaui po3MilleHHs BKnagy, CTaBKa
nepepaxyHky cknagae 40 % Big Oito40i HA MOMEHT [OCTPOKOBOMO pO3ipBaHHS NMPOLEHTHOI CTaBKM,
BM3HaueHoi B [lorosopi;

- Npv SOCTPOKOBOMY MOBEPHEHHI B nepiog 3 37-ro no 48-i micaui po3MilleHHs BKiaay, CTaBka
nepepaxyHky cknagae 60% Big 4it040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHSA MPOLEHTHOI CTaBKM,
BM3HauveHoi B [lorosopi;

- Npv BOCTPOKOBOMY MOBEPHEHHI B nepiog 3 49-ro no 60-1 micaui po3MileHHs BKagy, CTaBka
nepepaxyHky cknagae 80% Big A4it040i HA MOMEHT OOCTPOKOBOrO PO3ipBaHHA MPOLLEHTHOI CTaBKM,
BM3HauveHoi B [lorosopi;

- Npu OOCTPOKOBOMY MOBEPHEHHI B nepiof noHag 60 MicauiB po3MmileHHS BKIady, CTaBka
nepepaxyHky cknagae 100% Bif mit040i HA MOMEHT AOCTPOKOBOrO pO3ipBAaHHA NMPOLEHTHOI CTaBKM,
BM3HauveHoi B [lorosopi.

Y pa3i oTpuMaHHa BKnagHWMKOM HapaxoBaHWMX MpOLEHTIB no Bknagy Ta 3a BigCYTHICTIO
[OCTaTHbOI CyMM KOLWTIB Ha paxyHKy ans obniky npoueHTiB baHK Ma€e NpaBoO CaMOCTIMHO YyTPUMATH 3
cymu Bknagy HapaMWwok CnnavyeHoi CyMW MPOLEHTIB, SKMK YTBOPMBCA NICNS 34IMCHEHHS iX
nepepaxyHKy 3rifHO 3 UMM NYHKTOM.
3.1.22.Y pa3i poctpokoBoro posipBaHHs [oroBopy 3 MeTOW 3MiHM BanloTM Bknagy wnaxom
yKnageHHs [Jorosopy 3 OOTPMMaHHSIM YMOB PO3MILLLEHHS B paMKax Takoro XX npoaykty Bknagy B
iHWIM BantoTi (B CyMi, He MEHLUIN HiX ekBiBaneHT cymun Bknagy no komepuitHomy kypcy baHky), 3a
YMOBM $IKWLO Taka nocnyra nepepbayeHa [oroBopoM, nepepaxyHOK MPOLEHTIB He 3[4iACHIOETLCS.
Honyckaetbcs 3MiHa BantoTy Bknagy oaMH pas 3a BeCb CTPOK po3MileHHsa Bknagy 3 ypaxyBaHHSIM
CTPOKY po3MilleHHa Bknapgy, WO MOBEPTAETbCS 3 METOK 3MiHWM BanTM, 3a [lOroBOpoM, SIKUM
nepenbayeHa faHa YMOBA, 3 ypaxXyBaHHAM iHWWX YMOB MPOAYKTY, WO Ail0Tb HA AaTy YKNALEHHS
Horosopy y 3B’a3Ky 3i 3MiHOW BantoT Bknagy y baHky.

BknagHvK 3a AeHb 00 3annaHOBAHOI AaTW 3MiHM BantoTy Bknapy nopae no banky 3assy
BiAMOBIAHOrO 3paska [Ans MOBepHeHHs Bknagy Ta HapaxoBaHMX [0 JaTW MOBEpPHEHHs Bknaay
npouexTiB. Mpu uboMy BknagHMK 3000B’A3yeTbCS 3a0€3MeUYNTM Ha paxyHKy, 3a3HaYeHOMy Yy 3asBi,
CyMY KOLLTIB, WO MOXe OYyTM yTpMMaHa BHACNIAOK NepepaxyHKy MPOLUEHTIB 3a po3MileHHs Bknaay 3
[OTpUMaHHAM Bumor [oroeopy. Y pasi oTpuMaHHs BknagHWKOM HapaxoBaHUX MpoueHTiB no Bknagy
(31 cnnaTo NPOLEHTIB WOMicALS) Ta 3a@ BiACYTHICTIO OCTAaTHLOI CYMM KOLUTIB HA paxyHKy 4ss obniky
npoueHTiB, baHK Ma€ nNpaBo CaMOCTIMHO YTPMMATM HALAMILOK CNAAYEHOT CYMM MPOLEHTIB, KU
YTBOPUBCS MiCNS 34iMCHEHHS X nepepaxyHKy, 3 cymu Bknagy, 3a3HayeHoi B 3asBi LW9XOM
30iACHEHHS OOrOBIPHOMO CMMCAHHS.

B nogmanbwomy Mix BknagHukom i baHKOM yknapaetbcs HoBui [orosip, skuin nepenbavae
po3MilleHHs HOBOro Bknapy B iHWIM BanTi B CyMi, He MeHWIl HiX ekBiBaneHT cymu Bknagy 3a
[orosopom, WO AOCTPOKOBO PO3PMBAETLCS, NO KOMEPLiMHOMY Kypcy baHky Ha JeHb MoBepHeHHSs
Bknagay.

Y BMNaAKy, 9KWO B OeHb 3HATTS Bknagy 3 MeTOw 3MiHM BantoT, BknagHwWK He po3MmicTuB
HoBuMIM Bknap B iHWIM BantoTi B CyMi, He MeHLWIM HiXX ekBiBaneHT cymu Bknagy 3a [loroBopom, Lo
pO3pMBAETLCS, MO KOMEpUiMHOMY Kypcy baHkKy Ha AeHb noBepHeHHs Bknagy, Takui [lorosip
NPUPIBHIOETbCS A0 LOCTPOKOBO pO3ipBaHOro i y baHka BMHMKAE NpaBoO BUKOHYBaTW fii, WO HaBedeHi
B YMOBax, LWAAXOM 34iACHEHHS OOrOBIPHOrO CMMCAHHS.
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3.1.23.MepepaxyHok npoueHTiB 3rigHo 3 n.3.1.17. uMx YMOB He BBaXKa€TbCs 3MiHOK MPOLEHTHOI
CTaBkM Ta He noTpebye yknageHHs [0OATKOBMX [OOKYMEHTIB UM [LOAATKOBOrO MNOBIJOMIEHHS
BknagHuka.

3.1.24.Y Bunaaky, 9KWO Y AaTy AOCTPOKOBOro noBepHeHHs Bknaay BknagHuk He 3'aBuTbCs B baHk Ta
He Oyne BuMaraTM nosepHeHHs Bknagy, nucbMoBa 3asiBa BknafHuKa npo AOCTPOKOBE pO3ipBaHHS
[oroBopy BBaXKA€TbCS TakOH, WO He nogaHa Ta [loroBip NpOAOBXYE AiSTM Ha nonepenHix yMOBax,
nepepaxyHoK NpPOLEHTIB He 34iMCHIOETLCS.

3.1.25.Y Bunagky, 9Kkwo BknagHuk He BMMarae noBepHeHHs Bknagy Ta HapaxoBaHMX MPOLEHTIB B
[aTy noBepHeHHs,, Bu3HaueHy [lorosopoMm, baHk 3abe3neuye 36epexeHHss cymmn Bknagy Ta
HapaxoBaHMX MPOLEHTIB Ha BiAMOBIAHMX paxyHKaX, BigKPUTMX BignosigHo no [orosopy, L0
MOMEHTY 3BepHeHHS BknagHukKa i3 BUMOrow nNpo noBepHeHHs Bknady Ta HapaxoBaHMX MPOLEHTIB.
Mpu upomy baHK 34iMCHIOE HapaxyBaHHS MPOLUEHTIB Ha (aKTUUYHWMIA 3a/IMILOK KOLWTIB Ha
[enosutHOMY paxyHKy, MOYMHAKuUM 3 OaTM MoBepHeHHS Bknamy, BcTaHoBneHoi [oroBopoM, 3a
NPOLEHTHO CTaBKO BKNay Ha BUMOTY.

3.1.26.1Micna 3akiHYeHHa CTPOKY 36epiraHHA KOWTIB Ta noBepHeHHs bankom Bknagy i Bciei cymu
HapaxoBaHMX NpoUeHTIB Ha yMoBax [lorosopy, baHK 3rifHO 3 YMHHMM 33aKOHOAABCTBOM YKpaiHu
3aKpUBAE paxyHKM, BiLKPUTI ANs BUKOHAHHSA ymMOB [lorosopy.

3.2. Mopapok HapaxyBaHHSA, CMAATU Ta 3MiHM NPOLLEHTIB

3.2.1. HapaxyBaHHA nNpoOLEHTIB 3a po3MilleHHa Bknamy 3miicHioeTbcs y BanoTi Bknamy Ta
PO3MNOYMHAETLCS 3 HACTYMHOrO AHS MiCNN HAAXOOXKEHHS FPOLIOBMX KOLWTIB Ha [1eno3uTHUI paxyHoK,
AKWO iHWe He nepepbavyeHo [JOroBopoM, Ta 3aKiHUYYETbCS B TOW [EHb, SKMM Nepenye [LHKO
noeepHeHHs1 Bknagy abo pHW cnucaHHa cymu Bknagy 3 [1enosuTHOro paxyHkKy 3 niacTas,
nepenbayeHMx 3aKOHOAABCTBOM YKpaiHM.

MpoueHT no Bknagy HapaxoBYHTbCA HA (PaKTUYHMI 3aNMWIOK KOWTIB Ha [1eno3nMTHOMY paxyHKy
WOMICAYHO He Mi3Hille OCTaHHbOro poboyoro AHS 3BITHOrO Micsus Ta A0 LHS NMOBepHeHHs Bknagy.
MNepwe HapaxyBaHHS NPOLEHTIB 34iMCHIOETbCS 3a Nepiod Bifg AHS, HACTYNHOMO 33 AHEM PO3MIilLEHHS
Bknagy no OCTaHHIA KaneHAapHWM AeHb MNOTOYHOrO MicAus BK/KOYHO; Apyre Ta HACTYMHi
HapaxyBaHHS MPOLEHTIB 34iMCHIOETLCS 3a Nepios Bif NepLioro KaaeH4apHoro AHs NOTOYHOro Micsaus
MO OCTAHHIM KaneHAApPHUM f[eHb MOTOYHOrO0 MiCAus BKJOYHO, SKWO iHWe He nepenbayveHo
Horosopom.

3.2.2. [ns po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCSA akTUUHA KiflbKiCTb OHIB Y poui Ta GakTMyHa
KiIbKiCTb OHIB Y MicAUi, 9KWO iHWe He nepeabayveHo ymoBamu [Jorosopy.

3.2.3. TMepioanyuHictb Ta cnoci6 BunnatM baHKOM HapaxoBaHMX MPOLEHTIB BU3HAYAOTHCSA
Horosopom.

3.2.4. MNopaHHa BknagHMKOM 3a%BM 3 3a3HAYEHHAM (HIWIMX PEKBI3WUTIB AN nepepaxyBaHHS
MPOLEHTIB 33 PO3MIillleHHS BKNaLy He BBAXAETbCA 3MiHOW YMOB [oroBopy Ta He notpebye
NiANMCaHHS 0OAATKOBUX LOKYMEHTIB.

MNpu nosepHeHHi Bknagy ta/abo npoueHTiB roTiBkow (419 Bknagis B iHO3eMHiM BantoTi)
3anmMwok Bknagy Ta/abo HapaxoBaHMX MPOLEHTIB, WO CTAaHOBUTb MeHwe opHoro gonapy CLIA, abo
MeHwe n'atu €EBPO, Bunnauyetbca BknagHWKy B rpMBHEBOMY €KBiBaneHTI MO KOMEPUiMHOMY Kypcy
baHKy Ha AeHb BUNNIATK Yepes Kacy baHky.

3.2.5. Po3Mip npoueHTHOi CTaBkM 3a BknagoM Moxe 6yt 3MiHeHuit 3a 3ropoto CTOpiH, WAsXom
BHECEHHS 3MiH oo [Jorosopy.

3.2.6. 3MiHa NpOLUEHTHOI CTaBKM, BU3HAUEHOI yMoBaMu [LOoroBopy, MOXe 3[ilMCHIOBATMCS He YacTille
OLHOrO0 pasy Ha piK, HACTYMHUM YMHOM:

3.2.6.1. baHK 3BepTaeTbcs 00 BknagHuka 3 NpoOMO3MUIE LWOAO 3MiHM NPOLIEHTHOI CTaBKM 3a
KopuCTyBaHHS BknagoMm y cTpok He MeHwwe Hix 3a 10 (gecstb) poboumx AHIB A0 3annaHOBAHOI AaTK
3MiHM WASXOM HanpaBneHHa BknagHuKy BignoBigHOro NMCbMOBOrO NOBILOMNEHHS PEKOMEHA0BAHUM
JIMCTOM 3 MOBILOMJIEHHSM MpPO BPYYEHHS 33 a4pPecoto, 3a3HAYEHOW B pekBi3uTax BknagHuka B
Horosopi.

3.2.6.2. Y Bunagky He3rogm BknagHuka i3 3anponoHoBaHOK baHKOM 3MiHOK MPOLEHTHOI CTaBKM,
BknagHuk 3060B’A3aHMIA NUCbMOBO MOBIAOMWUTM BaHK OO0 3aKiHYEHHS BKa3aHOro CTpoky abo [datu
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nosepHeHHs1 Bknagy, wnsxom HagaHHa baHky nucbMoBOi 3asBu 3rigHO BuMor [lorosopy, a baHk
npoTaromM 2 (4BoX) pobouMx AOHIB Bif AaTM NoAaHHA BknagHMKOM BKa3aHoi 3asiBM 3000B’3aHMI
noBepHyTM cymy Bknagy Ta HapaxoBaHi MpOUEHTWM 33 KOPUCTyBaHHA Bknagom 33 npoueHTHO
CTaBKO0, 3a3Ha4eHo0 B [loroeopi.
3.2.6.3. Y BunaaKy, 9Kuo baHK y BCTAaHOBNEHMI CTPOK OTPUMMAB MMCbMOBY 3asBYy BknamHuka npo
BiAMOBY Bif, 3MiHM MpOLEHTHOI CcTaBkM, abo He oTpuMaB Hiskoi Bignosigi Big BknagHuka abo
BknagHuk He 3'9BMBCS B BbaHK y BCTaHOBMEHMM CTPOK AN OTpMMaHHA Bknagy Ta HapaxoBaHWMX
MPOLEHTIB, TO 3MiHW BBAXKAKTbCS MOrofKeHHi BknagHukom. 3 HacTymHoro poboyoro AHA nicns
3aKiHYeHHsa BCTaHoBneHOro baHkoM CTpoky baHK HapaxoBye mnpoueHTM no Bknagy 3a HOBOW
CTaBKOH0.
3.3. MMpaBa Ta 060B’A3KMN CTOPiH
3.3.1. baHK 3060B’a3aHui1:
3.3.1.1. Bigkputn BknagHuky LenosuTHMIM paxyHOK Ta MpuitHATM Bknag, a Takox 34ilCHIOBaTH
onepadii no [leno3utTHOMY paxyHKy Yy BignoBigHocTi Ao ymoB [Jorosopy.
3.3.1.2. ToBepHyTM BCHO CyMy Bknagy Ta HapaxoBaHi MpOUEHTM (3@ BMpPaxXyBaHHAM
nonaTkis/3bopie Ta iHWWMX OOOB’A3KOBMX MJaTeXiB, WO MigNAraloTe CnaaTi BiAMOBIAHO A0
3aKOHOAaBCTBa YKpaiHM) 3a KopucTyBaHHs Bknagom B nopsaky, nepegbayeHomy [loroBopom.
3.3.1.3. Tlpu [OCTPOKOBOMY TMNOBEPHEHHI CyMM Bknagy Ta HapaxoBaHMX MNPOLEHTIB 3a
KOpWCTyBaHHS1 BknafoM 3aiMcHIOBaTM MepepaxyHOK MPOLEHTIB, @ TakoX MoAaTkiB/360piB Ta iHLWMX
000B’A3KOBMX MJIATEXiB, WO MignaraiTb CNiati BiAMOBIAHO OO0 3aKOHOZABCTBA YKpaiHu, i3
LOTpUMaHHAM ymoB [orosopy.
3.3.1.4. Ha Bumory BknagHuka HapmaTM Konito (CKaHOBaHy Komito) YMOB Ta Mpu yKAaAaHHi
[oroBopy po3paxyHoK MOro 4OXOAiIB Ta BUTPAT, NOB'I3aHMX 3 pOo3MilLeHHAM Bknaay.
3.3.2. baHK Mae npaBo:
3.3.2.1. [IniuitoBaTM 3MiHYy nNpPOLEHTHOI CTaBkM 3a Bknagom y nopsaky, BU3HAYEHOMY LIMMU
YMoBamu.
3.3.3. 3MiHWTM MexaHi3M HapaxyBaHHS TNpOLEHTIB NMo Bknagy B OAHOCTOPOHHLOMY MOPSAKY.
3a3HavyeHa YMOBa MOYMHAE AiATM 3 [ATW, BKA3aHOI Y BiANOBiZHOMY noBigomneHHi baHky, ske bype
[LOBeAeHO A0 BifoMa BknagHMKa OgHUM UM AeKiNbKOMa i3 HacTynHuX cnocobis (Ha Bubip baHky):

- 3aco6amMu NOLITOBOrO 3B’A3KY Ha agpecy(-v) BknagHuka, wo 3a3HadeHa(-i) y Jorosopi,

- wnaxoM HanpasneHHs CMC-noBigoMneHHs Ha HoMep MobinbHoro TenedoHy BknagHuka,

- 33 AOMNOMOroK CUCTEMU eIeKTPOHHOro 06CNyroByBaHHS,

- y BIiANOBIAHOMY OrOMOWEHHI Ha iHPOPMALIAHMX CTeHAax, WO po3TAWOBaHI Y
NpUMiLLEHHAX BaHky,

- cavTi baHKy 3a enekTpoHHO agpecoto https;//www.clhs.com.ua.

BknapHWK Hapa€e 3rogy Ha HanpaefieHHs baHKOM BKa3aHOro MOBiAOMJIEHHS Ha agpecy (-
n)/HomMep ™MobinbHoro TenedoHy BknagHuka, wo 3asHauveHa(-i) y [orosopi, 3acobamu
nowwToBoro/TeneOHHOro 383Ky Ta/abo 3a AOMOMOroK CUCTEMU eNIeKTPOHHOro 06CyroBYBaHHS.
BknagHuK 3000B’A3y€TbC O03HAWOMWUTUCA 3 3a3HAYEHOW iHPOpMaLiElD, B TOMY umcni y pasi ii
pO3MilleHHa Ha canTi baHky Ta/abo iHPOpMaUiMHMX CTEeHAAX, WO PO3TalOBaHi Yy MPUMILLEHHAX
baHky.
3.3.3.1. Ha ymoBax, BM3HauyeHux [loroBOpoM, CaMOCTIHO 3[ilCHIOBATM NepepaxyHOK MPOLEHTIB
npu AOCTPOKOBOMY po3ipBaHHi [Jorosopy.
3.3.3.2. 3nifACHIOBATM [OrOBipHE CMIMCAHHA KOLWTIB A48 BKAaAiB B FPMBHAX 3 NPaBOM A0CTPOKOBOrO
posipBaHHa 6e3 nopgaHHa BknagHWKOM MNaTiXXHOrO OOpPYYEHHS Yy NOpsAky, nepenbayeHoMy B
Norosopi Ta YMoBax. [lorosipHe CnucaHHa 34iACHIOETbCS BaHKOM 3 Byab-9KMX paxyHKiB BknagHuka,
AKi BigkpuTi B BaHKy uuM B iHWKMX 6aHkax y BiaAnoBigHOCTI Ao ymoB [JoroBopy Ta uMx YMOB y pasi He
3[iMCHEeHHS po3MileHHs HoBoro Bknagy B iHO3EMHiW BantoTi y CTpokM, nepeabaveHi ymoBamu
Horosopy. OTpMMyBayeM KOLTIB 33 BKA3aHUM AOFOBiPHUM CMMCAHHAM € baHk. [loroBipHe CnNMCaHHS
rPOLIOBMX KOLUTIB 34iMCHIOETBCS 3 paxyHKiB BknagHuka BiokpuTux B baHKy, B TOMY YMCAi 3 paxyHKy,
33a3HAYEHOro B 3asBi Ha NOBEPHEHHS BKNAAYy 3 MPUMITKOK "ANS 3MiHM BaNTW BKNaZy" LASAXOM
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30iMCHEHHS OOrOBiPHOrO CNUCaHHS Ta O(OpPMAEHHS BiAMNOBIAHOrO MEMOpiaNbHOrO OpAepy, Komis
SKOro HAAAETbCA BKNagHuKy.

3.3.4. BknaaHUK 3060B'A3aHMIA:

3.34.1. Hapatn baHky yci OoKyMeHTH, HeobxigHi Ana BiakputTa [EenosuMTHOro paxyHky Ta
yknaneHHsa [lorosopy.

3.3.4.2. TucbMoBO NoBiAOMMTM baHK Npo HaMip oTpumaTtu Bknag Ta HapaxoBaHi NMPOLEHTM 3a
KopucTyBaHHsl Bknagom y nopsiaky, nepenbaveHomy orosopom Ta/abo YmMoBamm.

3.3.4.3. TucbMoBO NoBiAOMMTH BaHk Npo Byab-gKy 3MiHY CBOIX PeKBi3uTiB abo iHWOi iHhopMauii
npoTaromM 3 (Tpbox) pobouMx OHIB 3 MOMEHTY BUHWMKHEHHSI BKa3aHux 3MiH. [pu ubomy, BknagHuk
Hece PpW3MK HACTAHHA YCiX HECnpUSTAMBMX HACNIAKIB Y 3B'A3KYy 3 HEBMKOHAHHAM BknagHMKOM
BM3HAY€HOro0 MM MYHKTOM 3000B’3aHHS.

3.3.5. BkiagHuMK Mae npaBo:

3.3.5.1. Bumaratn y 6yob-KMi1 yac MOBEPHEHHS CyMu Bkiagy Ta HapaxoBaHWMX MPOLEHTIB 3a
KopucTtyBaHHa Bknagom B nopsaky, nepenbaveHomy [loroBopom, uMMmM YMOBaMM Ta BMMOrammu
YMHHOrO 3aKOHOZABCTBA YKpaiHMu.

3.3.5.2. 3pificHiOBaTM MOMOBHEHHA cyMu Bknady i3 4oTpuMaHHAM BuMor [lorosopy.

3.3.5.3. YnoBHOBa)yBaTM [OOBipEHMX OCiO Ha nNpaBo po3nopsaXeHHs Bknagom Ha niacTasi
BiANOBIAHOI AOBIPEHOCTI, 3aCBIAYEHOT Yy BCTAHOBNEHOMY 3aKOHOAABCTBOM MOPSIAKY.

3.3.6. BianosipanbHicTb CTOPiH

3.3.6.1. 3a HeBMKOHaHHA Ta/abo HeHaNexHe BUKOHAHHA 3000B’a3aHb CTOPOHM HECYTb
BiANOBIAANBHICTb 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM.

3.3.6.2. Y BuMMagky HECBOEYACHOTO TMOBEPHEHHA BknagHuKy Bknagy Ta npoueHTiB  3a
KopuctyBaHHa Bknagom baHk cnnavye BknagHuKy neHio B po3Mipi nopBiiHOI 06MiKOBOI CTaBKM
HauioHanbHoro 6aHky YkpaiHu Big MpoCTpOYEHOi CyMM 3@ KOXKHUI AeHb NMPOCTPOYEHHS.

3.3.6.3. Y BuMnNagky HagaHHsA BKNafHMKOM HEAOCTOBIPHMX PEKBI3UTIB ab0 HEMOBIAOMIIEHHS,
HeCBOEYACHOr0 NOBiAOMAEHHS BknagHWMKOM nNpo 3MiHYy CBOiX pekBi3uTiB, baHK He Hece
BiANOBIAANBbHOCTI 32 HECBOEYACHE NOBEPHEHHS Bknagy Ta NpOLEHTIB 3a KOPUCTYBaHHS Bknagom.
3.3.6.4. Bci po36ixkHOCTI Ta cnopu, WO BMHWMKAKTb Yy 3B’3Ky 3 [1OroBOpOM, BMPIlLYOTbCA
CtopoHamu wnaxoM neperoeopiB Mix CTopoHamu. Y BMNAAKy HEMOXIMBOCTI AOCAITM 3rogMm cnip
BMPILIYETbCS B CyA0BOMY NOPSAKY 3riAHO YNHHOIO 3aKOHOAABCTBA YKpaiHM.

Mippo3pin 4.  Biakputra, 06CNYroByBaHHA Ta 3aKPUTTA KApPTKOBMX PaxyHKIiB y HaUiOHaJIbHIA Ta
iHO3eMHil BanoTax

4.1.  3aranbHi NONOXEHHS

4.1.1. Y ubomy Migposaini 4 Po3ainy 2 YMoB nig TepMiHoM [lorosip MaeTbCst Ha yBasi AOroBip, AKMiA
pernamMeHTye BiOKPWUTTS KAapTKOBOIO paxyHKy (3asBa-{orosip Ha BIOKPUTTS KApTKOBOMO PaXxXyHKY,
0hOpPMNEHHS MNNATKHOI KAapTKM, BiAKPUTTS HAKOMMYYBANIbHOrO pPaxyHKY, BCTAHOB/IEHHSI NiMITY
oBeppadTy, BiAKPUTTA 3apnnaTHOro paxyHky. MNepenik nocnyr, siki 3a3Ha4aoTbCs B 3asBi-A0roBopi
BM3HaYeHi yMOBaM#M BiANOBIAHOT [NakeTHOI Npono3uLii/NpoayKTy).

4.1.2. KnieHT 3pivicHioe onepauii no KP 3rigHo 3 3akoHogaBcTBOM YKpaiHu, [loroBopoM, YMoBaM#, a
Takox Tapudamm baHky (3 ycima 3MiHaMu Ta 4ONOBHEHHAMM, BHECEHMMM BaHKOM B ManbyTHbOMY Ta
LOBefeHMMU [0 BifoMa KnieHTa y BiAnoBigHOCTI A0 YMOB).

4.1.3. Tlpu BiakpuTTi Ta B npoueci o6cnyroByBaHHs KP knieHT cnnavye baHky kowicii y po3mipax,
nepenbayeHux Tapudamu baHky.

4.1.4. KnieHT ocobucro abo yepes [loBipeHux ocib Mae npaso nonosHBaTH KP cnocobamu, 1o He
cynepeyaTb YUHHOMY 3aKOHOAABCTBY YKpaiHu.

4.1.5. HapaxyBaHHS NPOLEHTIB Ha 3anMWOK KOWTiB No KP 34iiCHIOETCA, LIOMICAYHO 3a CTaBKOW,
BM3HauyeHow B Tapudax baHky. baHk 3apaxoBye cymy npoueHTiB Ha KP KnieHTa B ocTaHHi pobouwii
OEHb KOXXHOro micaug.

4.1.6. MnatixHi onepauii 3 BukopuctaHHam BINK npoBoaaTbcs 3a 0e6€TOBO-KPEAMTHOK CXEMOIO:
KnieHT 3piMCHIOE onepauii B Mexax 3anuLLKy KOLWTIB, sIKi 06/1iKOBYHOTbCS HA MOro paxyHKy, a B pasi ix
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HefoCTaTHOCTI abo BIACYTHOCTI - 3@ paxyHOK Ta B Mexax HagaHoi baHkoMm KpeguTHOI
NniHii/kpegutHoro  nimity/osepapadty. HagaHHa  baHKOM  KpeguTHWMX  NiHIM/  KpeauTHUX
niMmiTiB/oBepapadTiB 34iNCHIOETbCA 3rigHO 3 [loroBopaMu Ha yMOBax, nepeabavyeHux BiAMnoBiAHUMM
OaHKiBCbkMMM npoaykTamMu Ta/abo Tapudamu baHky Ta/abo [lakeTHMMM nponosumuigmu, ski
3abe3neyvytoTbCs 3aCTaBO MaMHOBMX MPAaB Ha rPOLWOBi KowTK Kni€HTa, WO 3HaX0ASTbCsS/HaaX0aaTh
Ha Moro PaxyHku y BaHKy (BKOYa4M BMNNATKM, WO 3AIACHIOIOTLCS pobOTOAABLEM Y 3B'A3KY 3
BiAHOCMHAMM TpyAOBOro HaMMy)y po3Mipi, WO AO0piBHIOE 3aboproBaHocTi KnieHTa 3a Takumu
[oroBopamn, Ha CTPOK iCHYBaHHA TakKOi 3abOproBaHOCTi. SAKWO B MOMEHT HACTAHHA CTPOKY
BMKOHaHHA KnieHTOM CBOiX 3000B’a3aHb 3a TakuMmu [loroBopamMu, BOHM He OyayTb BWMKOHaHi abo
OyoyTb BMKOHaHi HEHANeXHWM 4YMHOM, KnieHT 3 MeTow 3340BOJIEHHS BMMOr baHky, popydvae
OCTAHHbOMY 3BEPHYTM CTAFHEHHS HA 3acTaB/feHi MalMHOBI NPaBa, 3a3Ha4YeHi B LLbOMY MYyHKTi YMOB.
4.1.7. Ha KP B HauioHanbHiii BantoTi (i3M4HMX 0CI6-pe3UAEHTIB 3apaxoBYOTbCA BCi KOLITH,
BiANOBIAHO A0 yMOB [lOroBopy Ta BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, SKi He noB'a3aHi i3
30iNCHEHHAM MiANPUEMHULBKOI AiNBbHOCTI. 3 LMX paxXyHKiB 3aD0pOHAETbCS nepepaxyBaHHS KOLWTIB
Ha Byab-9KMM paxyHoOK di3MYHMX OCiO-Hepe3naeHTIB.

4.1.8. Ha KP B HauioHanbHii BantoTi Gi3nYHUX 0CiG-HEpe3naeHTIB 3apax0oBYHOTbCA BUKIOYHO
KOLITW, OTPMMaAHI SIK OOXOAM 3 [IKEPEeNoM iX MOXOMXKEHHS 3 YKpaiHW, WO BUMIAYYOTbCA Qi3nYHIl
0cobi-Hepe3naeHTy iHWo @i3nYHOK 0C0O0K-HEPE3NOEHTOM | NiaNgraloTb  ONOAATKYBAHHIO,
3apaxoBYyHOTbCS BiAMNOBIAHO:

— onnaTta npaui, gepXkaBHa OOMOMOra Ta COUianbHi BUMNIATH, SIKi 34iMCHIOOTLCS 3@ PaxyHOK
KowTiB (OHAIB 3aranbHOOOOB'A3KOBOr0 AEPXXaBHOMO COLiaNIbHOrO CTPaxyBaHHS, Ta MaTtepiasibHa
[onoMora npauiBHMKaM, BiAWKOAYBAHHA BWUTPAT BAACHWMX KOWTIB Yy BiAPAOXKEHHI, aBTOPCHKI
roHopapu, npemii, Npu3n, OAepXaHi Big HPUAMYHOI 0COBM - pe3uaeHTa Ta NpeacTaBHMUTBA
IOpMANYHOI 0COBM -Hepe3naeHTa (y TOMY YMCAI FOTIBKOBI KOLITKU, OAEPXKaHi B YKpaiHi SK aBTOPCbKa
BMHaropoaa, 3a YMOBM Npea 'aBfeHHs aBTOPCbKOro AOroBopy (4OroBopy Npo nepeaadvy npasa Ha
BMKOPWCTaHHS TBOPY), YKNALEHOro BiAMOBIAHO A0 BMMOr CTATTi 33 3akoHy YkpaiHu "[1po aBTOpCbKe
NpaBo i CYyMiXKHI nNpaBa’, Ta CBIAOLTBA NP0 pPEECTpaLito aBTOPCHKOro nNpaBa Ha TBip BiAMNOBIAHO A0
yacTMHM n'atoi ctatri 11 uporo 3akoHy, KOMii SKMX YNOBHOBAXKEHWM MpauiBHMK OaHKy Mae
HanpaBuTK B AOKYMEHTU OHS OaHKy)- onnata npaui, MatepianbHa A0ONOMOra, aBTOPCbKi rOHOpapw,
npemii, Np13n, oaepXKaHi Bif OPUANYHOI 0COBM-pe3naeHTa Ta NpeacTaBHULTBA OPUAMYHOT 0COOU-
HepesuaeHTa;

- BiALIKOAYBAHHS WKOAM, 3aN0AiAHOT NpaLiBHMKAM YHACNIAOK KaNilTBa;

- 33 peanizoBaHe BfacHe MalHO, 38 BUHATKOM KOLITIB, OTPUMAHMX Bif, 34iMCHEHHS iHBECTULLIN B
YKpainy;

- oepaHi B NopsaKy CMaKyBaHHS;

- OTPMMaHi Ha niacTaBi piweHb cyaiB abo piweHb iHWKMX OpraHiB (nocapoBux ocib), fKi
NianNaraloTb NPUMYCOBOMY BUKOHAHHIO;

- NOBEepPHEHi HAANMLWKOBO CNAYeHi CyMu NoaaTKiB i 360pis;

- BiALIKOAYBAHHS CTPAXOBUX CYM;

- 3a noralleHi iMeHHi owaaHi (Leno3uTHi) cepTudikati HaHKy, y SKOMY BIAKPUTUI LLer paxyHoK;
- 3 B/IACHWUX NOTOYHMX | BKNAAHMX (4ENO3UTHUX) PaxXyHKIB;

- nepepaxoBaHi 3 BNACHWX IHBECTULIMHWMX PaxyHKiB [LOX0AM, NPUOYTKM Ta iHWI KOWTW,
OTPMMaHi Bif, 34iMCHEHHS iIHBECTULIM B YKpaiHy;

- nepepaxoBaHi 3 MOTOYHOrO PaxyHKY iHLWOI Gi3MYHOI 0COBM - HEpEe3UAEHT];

- Bif, MpoAaxy Ha MiXKOAHKIBCbKOMY Ba/lOTHOMY PUHKY YKpaiHW iHO3eMHOI BaitoTK 3 BNACHOTO
MOTOYHOrO PaxyHKy B iHO3EMHIl BanoTi;

- KOLWTK, WO Bynu paHille 3HATI rOTIBKOK BIACHMKOM 3 PaxyHKIB i HE BUKOPUCTAHI. Taki KoOWTK
MOXyTb OyTW 3apaxOBaHi Ha LEeW pPaxyHOK Yy CyMi, IKa He NepeBMLLYyE paHille 3HATY, i TiNbkM 00
3aKiHYeHHS [Aii BiAKpWTOi Bi3W, a B pa3i 6e3Bi30Boro B'i3gy B YKpaiHy - 00 3aKiHYEHHS TepMiHy
3aKOHHOro nepebyBaHHs B YKpaiHi;

- KowTK, Wo 6ynm paHiwe NoMUIKOBO (HaAMIPHO) MepepaxoBaHi 3 LbOro paxyHKy. 3a3HauyeHi
KOLUTM 3apaxOBYHOTbCA HA Liel PaxyHOK Y CyMi, L0 He NMepeBULLYE paHille nepepaxoBaHy;
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- NMoBEepHeHi BiAMOBIAHO A0 JOrosopy, wo Oynu paHiwe po3MiweHi B H6aHKax Ha yMoBax
cybopavmHoBaHoro 6opry.

[OTiBKOBi KOWTM 3apax0OBYHTbCS HA PaxXyHOK 33 HASBHOCTI MiATBEPMKEHHS OKepen
MOXOMXKEHHS UMX KOLWTiB (Konii nigTBEpAHMX [OOKYMEHTIB 3a/MWAKTbCS B AOKYMEHTaxX AHS
6aHKy).OwanHmi (0eno3nTHMi) cepTndikaT He MoXe OYyTWM NiATBEPOKEHHAM LKepesia MOXOOXKEeHHS
KOLUTIB.

4.19. Kowtn 3 KP BMKOPUCTOBYIOTbCS [N8 pPO3PaxyHKiB 3a onepauisMu, NpoBeLeHMMM 3a
ponomoroto BMK abo popmatkoeux BIIK, abo pna 3piMcHeHHs iHWKMX onepauin, nepepbaveHmx
HorosopoMm, Tapudamu 1a uumu YMoeamu. ButpatHi onepauii 3a BIK 3giicHIOOTECS B Mexax
MnaTixHoro niMiTy, a y BUNaaKy BiakputTa KpeamTHOI NiHii abo BCTAHOBIEHHS KPEAWUTHOMO NiMITy YK
nimMiTy oBepapadTy B Mexax ButpaTtHoro nimity.

4.1.10.baHK CaMOCTIMHO 34iMCHIOE KyMiBAO-NPOAAX iHO3EMHOI BaMlOTM AN 34IACHEHHS
po3paxyHkiB 3 lNnaTtixxHot cuctemoto. Mpu LboMy BigWKoAyBaHHS BUTPAT baHKy Ha 34iMCHEHHS Takoi
onepauii BigdyBaeTbcs 3rigHo 3 Tapudamu baHky.

4.1.11.KnienT popyvae, a bank cnucye 3 KP KnieHTa KowTu No BCiX BMTPATHUX onepauisx, LWo
3picHioBanuck 3a BIK ta/abo popatkosumu BIK, a Takox cymu dakTMyHOi 3a60proBaHoCTi (B T.u.,
ane He BMK/OYHO BapTOCTi mocnyr 3rigHo Tapwudis baHky), WO BUHMKAM 33 uum [loroBopom Ta
iHWUMK Byab-IKMMU [OroBOopamu, yknageHnMu Mix bankom Ta KnieHToM (B T.4. 3@ paxyHOK
3abe3neyeHHs, nepenaHoro baHky 3rigHo unx Ymos 1a/abo lorosopy).

4.1.12.KnieHT popyya€, a baHk 3060B’3y€TbCA 3AIMCHIOBATM AOrOBIpHE CMMCAHHA CyM (DaKTUYHOI
3aboproBaHocTi (B T.4., ane He BUKIOYHO BapToCTi nocayr 3rigHo Tapudis baHky) B iHO3EMHIN
BAJIKOTI, 3 MOAaNbLWMM npogaxeM Ha MBPY Big imMeHi KnieHTa.

4.1.13.B pasi HapaHHa kpeauTy oo KP Ta/abo B pasi BMHMKHEHHA 3aboprosaHocti no KP, baHk
30iMCHIOE NOraleHHs 3aboproBaHOCTEN 33 PaxXyHOK KOLUTIB, WO 3HAaX0AATbCs/HaaxoaaTb Ha KP Ta €
3abe3neyeHHsIM, B  Takil NOCNiAOBHOCTI:  MPOCTPOYEHI  HapaxoBaHi NPOLEHTH no
Kpenounty/OBepapadTty, cyma npoctpodeHoi 3aboprosaHocTi no Kpeouty/OepapadTy, CTpOKOBI
HapaxoBaHi npoueHTM no Kpeguty/Osepopadty, CTpokoBa CyMa 3aboproBaHocTi Mo
Kpeanty/OBepapadty, nnata, wo nepepbaveHa Tapudpamm banky no Kpeaouty/Oepapadry,
HeycToMKa. Y BMnNagky, skwo Ha KP ogHoyacHo HasBHa 3aboproaHictb no Oepapadty Ta no
Kpeawuty, To cnoyaTKy norawaeTbcs B NOBHOMY 06ca3i 3aboprosaHicte no OsepapadTy (BkIOYaOUM
NPOLEHTU Ta KOMicii 3a KopuctyBaHHs OepapadToMm) BiAMOBIAHO 4O BM3HAYEHOI B LbOMY MYHKTI
MOCNILOBHOCTI, @ MOTIM 3AIACHIOETbCS MoraweHHs 3aboproeaHocTi no Kpeauty (Bkatouyaroum
MPOLLEHTM Ta KOMicCii 3a KopucTyBaHHs Kpeautom) BigNOBiAHO OO BM3HAYEHOI B LbOMY MYHKTI
NocnifoBHOCTI.

4.1.14.3a6oproBaHictb no KP KnieHTa, B TOMy uuMcni HecaHKLioHOBaHa, 3abe3neyyeTbcs yciMa
KOLITaMM Ta MaMHOM, WO Hanexatb KnieHTy Ha npasi BAACHOCTI (B T.4. 3aCTaBOK MAMHOBUX NPaB Ha
rPOWOBI KOWTK, WO 3HAXoAaTbCs/Hagxomaatb Ha rnoro KP y bBaHKy, BK/IOYaluM BMMINATH, LLO
30IMCHI0ITLCS pobOOTOAABLEM Yy 3B’'A3KYy 3 BiAHOCMHAMM TPyAOBOrO HaMMy)Ta Ha sKi Moxe 6yTu
3BEPHEHO CTATHEHHSI B MOPAAKY, BCTAHOBNEHOMY YMHHMM 33aKOHOAABCTBOM YKpaiHW, BKAKOYAKUM ¢
KOLUTM Ha paxyHKax, gKi BigkpuTi B baHKy Ta Hanexatb KnieHTy.

4.1.15. WloMicsa4yHo, nouMHalumM 3 6-0ro Yucna HacTynHoro Mmicaus, BnacHuk PaxyHky Mae npaBo
oTpumaTn B baHKy BMMMCKy, fka BKkoYae B cebe Bci onepauii 3 BMK i nnatexi baHky, a Takox
6anaHC KapTKOBOrO PaxyHKY 3a pO3paxyHKoBMI nepiof. HeoTpuMaHHS BnacHMKOM KapTKOBOrO
paxyHKY BUMWUCKM He 3BiNIbHSE MOro Bif, BUKOHAHHS 3060B'13aHb MO po3paxyHKax 3 baHkoM.
4.1.16.9kwo BnacHMK KapTKOBOrO paxyHKYy BWSBMB PO36IKHOCTI MiX onepauisMu Ta Cymamu,
BKa3aHWMK y BUMMCLi | dakTMYHO npoBedeHUMU, TO npoTsaroM 10 gHiB nicns ii OTPUMAHHS, BiH
MOBMHEH NOBIAOMWUTU baHK B NMMCbMOBIM GOpMi. Y NpOTUNEXKHOMY BUMAAKY BUMUCKA BBAXKATUMETbCS
NiATBEPOXKEHOI0, | MOAANbLi NpeTeH3ii He NPUIUMaTUMYTLCS.

4.1.17.9kuwo npeTeHsis po3rnaaaeTbcs, baHk Mae MpaBo CnNmMcaTM 3 KapTKOBOrO paxyHKY BCi CyMu
BuTpaT (3rigHo Tapudis), NOB’'A3aHi 3 po3rnsgAoM 3asBu. AKWO NpeTeHsia 0brpyHTOBaAHA, Ui KOWTH
NMoBEepTaOTbCS HA KAPTKOBMM paxyHOK. Y BuMMagky, Konu baHK He Moxe niaTBepAMTM onepaLito
HepxaTens OOKYMEHTOM 3a MOro nianucoM, odepXaHWM Big OGaHKy-ekBaWepa, baHk 3060B’3aHuMI
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NpoTAroM 45 6aHKIBCbKMX AHIB MOBEPHYTM KOLITM Ha KAPTKOBMI PaxyHOK, KpiM onepauii OTpUMaHHS
rotiBku B 6aHKOMaTax.

4.2. Mpasa Ta 060B’A3KM CTOPIH

4.2.1. baHK 3060B’13aHMi1:

4.2.1.1. TMNpotaroM 3-x (Tpbox) 6aHKIBCbKMX [HIB 3 AaTM HadaHHa KnieHTOM npaBuabHO
3aMNOBHEHUX LOKYMEHTIB, HeobxiaHmx ang BigkputTa KP, Bigkputn KnieHty KP.

4.2.1.2. Npotarom 15-Tn (MW’aTHaguATH) BaHKIBCbKMX AHIB 3 AaTW HaZaHHs KNiEHTOM JOKYMEHTIB,
HeobxigHUXx ana Bigkputta KP, Bunyctutu T1a BuMpatm BIK Ta 3a ymoBM HagaHHa KnieHTOM
BiANOBIAHOI NMUCbMOBOI 3a8BM BMNYCTUTM Ta BMAATM pomatkosi BINK Ta okpemuit gng koxHoi BrK
koHBepT 3 lMIH-kogoMm.

4.2.1.3. 3abe3neuntun 34iCHEHHS po3paxyHKiB 3a onepauismm no BIMNK Ta/abo no AoaaTkoBUM
BIMK 3rigHO 3 BMMOramMm UYMHHOrO 3aKOHOA4ABCTBA YKpaiHW, HOPMATMBHOI OOKyMeHTauii baHky, 3
BPaxyBaHHSAM TEXHIYHMX Ta TEXHOOTYHUX MOXAUBOCTEN baHkKy.

4.2.1.4. Hapasatn 3a Bumorow Knienta sunucku no KP Ta npuitMatv 3a nignucom KnieHta
npeteHsii no Bunuckax npotarom 10-Tm (pecaTv) GAHKIBCbKMX AHIB MiCAS OTPUMAHHSA BMMMCKM
KnieHtom.

4.2.1.5. 3abnokysatn BIK Ta/abo pomatkoi BIMK vy pasi nosigomneHHs KnieHta Ta/abo
HopaTtkoBmx pepxartenis npo BTpaty bIIK ta BHect BIIK go Cron-nmucta Ha nigcTtaBi 3BEPHEHHS
KnienTta 0o KoHTakT-ueHTpy baHky.

4.2.1.6. TpopoBxuntu cTpok Aaii MK Ta/abo gopatkosux BIK, aki BunyweHi ao KP, 3 HoBol aaTo
3aKiHYEHHS CTPOKY iX Aii, Npy yMOBI onnaTn nocayr 3rigHo 3 Tapudamum baHky Ta 3a yMOBM NOAAHHS
opraHi3auieto (ycTaHOBOIO, NiANPUEMCTBOM) BiAMNOBIAHOMO NUCTa/NiATBEPAKEHHS NPaLEeBNaLLTYBaAHHS
KnienTta — akwo bIMNK BunyweHa B paMkax 3apniaTHOro NpoekKTy.

4.2.1.7. 3piricHutn 3akpuTTa KP y nopsaky Ta Bunaakax, nependadyeHnx YMoBamu.

4.2.2. baHK Mae npaBo:

4.2.2.1. Biamoutn Knienty y nepesunycky bIMK Ta/abo mopatkoeux BIMK B pasi nopylieHHs
Knientom (Oepxatenem) Ta/abo [opatkoBumu pepxartenamu sBumor Ymos, [orosopy Ta Tapudis
baHky.

4.2.2.2. 3abnokysaTtu KP Ta BHecTn BIK Ta/abo aopatkosi BIMK o Cton-nucrta y pasi BUHUKHEHHSA
NPOCTPOYEHOro niatexy abo B pasi 34iMCHEHHS onepaLii, gKi cynepeyatb iHTepecaM KnieHTa abo
baHky, 3 BukopuctaHHaMm BIK abo HaHeceHoi Ha Hil iHPopMauii Ta/abo y pasi nopyweHHs KnieHTom
(Oepxatenem) Ta/abo [lopatkoBuMKM aepxatensmMu Bumor YmoB Ta/abo [orosopy Ta/abo Tapudis
baHky Ta/abo y Bunagkax, nepenbayveHux 3akoHOM YkpaiHu «[lpo 3anobiraHHa Ta NpoTUAID
neranisauii (BiMMBAHHIO) AOXOAIB, OAEPXKAHMX 3/IOYMHHUM LLASAXOM, QiHAHCYBAaHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO pO3MOBCIOAKEHHS 36P0i MAaCOBOIr0O 3HULLEHHS».

4.2.2.3. BigmoButn KnieHty y nepesunycky bBIK, emiToBaHoi 00 PaxyHKy, AKWO NpoOTArom
OCTaHHIX 6 (wectn) MicsauiB Ha PaxyHKy He Oyno 3apaxyBaHb rpoWOBMX KOWTIB Ta Ha PaxyHky
BiACYTHIM nebeTOBMI 3aNMLLIOK MPOLWOBUX KOWTIB — A1 PaxyHKiB, BiAKPUTMX B pamMKax 3apnnaTHUX
NpoeKTiB.

4.2.2.4. Posbnokysatn KP i BigHoBMTM onepauii 3a BIMNK Ta/abo mopatkoeumm BIK nicns
noraweHHs KnieHtom 3aboprosaHocTi no KP.

4.2.2.5. 3 BnacHoi iHiuiaTUBM B OQHOCTOPOHHLOMY MOPALKY AOMOBHIOBATM Ta/abo 3MiHIOBATK
Tapudu baHnky Ta YMO0BM (B TOMY 4MCAi, BUKNAAaTM YMOBU B HOBIW pepakuii), y BUNAAKY AKLLO L
3MiHKM CTOCYKOTbCS 3MiH npasun kopuctyBaHHs BIK abo Tapudis Ha obcnyrosyeaHHs BIK, npo wo
baHk nosigomnsae KnieHta He nisHiwe HiK 3a 30 (TpuAusaTb) KaneHAApHUX [AHIB A0 A3TH
BMNPOBAa)XEHHA TakKMX 3MiH Ta He ni3Hiwe HiX 3a 1 (oAMH) KaneHdapHwi [JeHb [0 A3
BMPOBAAKEHHS 3MiH LWIOAO0 HapaxyBaHHA BiACOTKIB Ha 3a/MWOK KOWTIB Ha MOTOYHOMY Ta/abo
HaKOMWYYBa/IbHOMY PaxyHKY i3 3a3HAYEHHSAM 0aTH, 3 IKOi BOHM BCTAHOBOKTLCA baHKOM, OQHUM YK
LeKiNIbKOMa i3 HaCTynHUX cnocobie Ha BMbip baHky:

- po3MileHHaM iHbopmauii Ha CanTi banky https://www.clhs.com.ua;

- po3MileHHsaM iHbopMauii y Bunuckax 3 KP;

36
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)


https://clhs.com.ua/ua/

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHGOPMALIMHMM  MOBIAOMNEHHAM B OMEPAUiMHMX NPUMILLEHHAX, Kacax baHky (mowka
OrofoLWeHb);

- MOLITOBMM MOBIAOM/IEHHAM (33 agpecoto KnieHTa, Wwo BkazaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXXEHY HANIEXXHUM YMHOM OpraHi3aui€to (YCTaHOBOLO, NiANPUEMCTBOM);

- yepes MOBINbHUI 004aTOK;

- HanpasneHHs CMC-noBigoMneHHs Ha HoMep MobinbHoro TenedoHy KnieHTa.

4.2.2.6. TpwuitmMatn nucbMoBi posnopsaxeHHs no KP Tinbku Big Knienta abo Big ynoBHOBaXeEHMX
KnienTom oci6 Ha niactaBi BianoBigHOi poBipeHocTi KnieHTa, a TakKoX YCHi AMCTAHUIMHI
po3nopsmxeHHs KnieHTa, 3miicHeHi KnieHToM npu 3BepHeHHi A0 KoHTakT-ueHTpy baHnky nons
LMCTaHUiMHOro o6cnyroByBaHHA  BignoBigHO A0 uiei ly6niyHoi npono3uuii, Jorosopy (3asBu-
porosopy) Ta Tapudis baHky.

4.2.2.7. Skwo KP BigkpuTUii B paMKax 3apnnaTHOro NpoekTy 3akpuTw, 3abnokyeati KP Ta BHecTw
BbMK Ta/abo popatkosi BIMK pgo Cron-nucta y pa3i OTPpMMAHHS MOBIOOMNEHHS Bif opraHisauii
(ycTaHoBM, MiANPMEMCTBA) NPO 3BiIbHEHHS KnieHTa.

4.2.2.8. TNMpununutk aito orosopy B nopsaky, nepeadadeHomMy uumm YMoBaMu.

4.2.2.9. Ha nigcrasi [loroBopy BCTaHOBMTM NiMIiT oBepapadTa, B poO3Mipi, Skuii Bignosigae
BMMOraM BHYTPILIHIX HOPMATUBHUX [OKYMEHTIB baHky.

4.2.2.10. 3piicHWUTM foroBipHe cnucaHHs KowTie 6e3 nogaHHa KnieHtoM ([epxatenem) nnaTixkHOro
AopyyeHHs. JoroBipHe CnncaHHA 34iACHI0ETbCS baHkoM 3 Byab-akux paxyHkis Knienta (depxatens),
AKi BiakpuTi B baHky (mani mo Tekcty - paxyHku Knienta (Oepxartens)). OTpuMyBayem KowrTis 32
BKAa3aHMM [OOrOBipHUM CMMCAHHAM € baHk. [loroBipHe CNMCaHHS rPOLOBMX KOLWTIB 3L4IACHIOETHCA 3
paxyHkiB KnieHta (depxxatens)) BiokpuTux B baHKy, WNSXOM 34iMCHEHHS AOrOBIpHOr0 CMMCAHHA Ta
odhOpMNEeHHS BigNOBIAHOrO MEMOpIaNbHOro OpAepy, Konisi SKoro abo BMNMCKA MO AAaHUMM paxyHKam
MOXe HapaeaTucb KnienTy (Jepxatento), 3a MOro 6axaHHsM.

4.2.2.11. baHk Mae npaBO BiAMOBUTM Yy 3AiMCHEHHI AMCTaHUiHOro o06cCnyroByBaHHs KnieHTa
(depxaTtens) y Bunaaky, konu npouenypy asteHtudikauii KnieHta (depxaTens) He npoBeaeHo.
4.2.2.12. baHk Ma€ npaBO BiAMOBUTM Yy 30iMCHEHHI AMCTaHUiHOro o6cnyroByBaHHA KnieHTa
(depxaTtens) y pasi He nigTBepmkeHH KnieHTOM po3nopsiXeHHs; He HagaHvHsa KnieHToM, npu
noTpebi, NiaTBEpAHMX AOKYMEHTIB LLOAO Onepauii; 9KLWOo onepawis MiCTUTUME O03HaKM Takoi, Wwo
niansrae GiHaHCOBOMY MOHITOPUHIY TOLLO.

4.2.3. KnieHT 3060B'a3aHui1:

4.2.3.1. CyBopo [OTpMMYyBaTUCS MOMIOXKEHb YMOB, a TaKoX 3abe3neynTn ix CyBOpe AOTPUMAHHS
[ofaTkoBMMM oepxaTensamu.

4.2.3.2. He ni3Hiwe 25 (aBaausTb N'ATOr0) Uncia Micaus, HaCTYNHOro 3a 3BiTHUM, NoBepTaTh baHky
3aboproBaHicTb 3a OBepapadTOM/HEeCaHKLiOHOBaHMM 0BepApadTOM, a TAKOX Hapax0oBaHi MPOLEHTH,
KOMICii Ta HeyCTOMKY (neHi, wrpadwm ToLo).

4.2.3.3. Butpauyatu kowTtn 3 KP nuwe B Mexax [naTikHoro nimiTy, a y pasi aKkwo Bigkputa
KpeaouTHa niHig, abo BCTAHOBMIEHUI KPeaUTHMI NIMIT 4M NiMIT oBepapadTy B Mexax ButpaTtHoro
nimiTy.

4.2.3.4. (CnnavyyBatv baHKy npoueHTMTa KoMmicii 3rigHo 3 Tapudamu BbaHKy 3a KOpUCTYBaHHS
KOLITaMu, BUTPAYeHWMM NoHag 3anumwwok Ha KP.

4.2.3.5. Y BMnamkax BUHWKHEHHS BUTpaAT KowTie 3a Onepauiamu 3 BIK Tta/abo gomatkosumu BMK
noHag AebeToBMI 3aNMIWIOK rpowoBMx KowTiB Ha KP, npocTpoyeHoi 3aboproBaHOCTi 3a
Oeppapadtom, cnnavyBati baHky BiANOBIAHY NAATY 32 KOPUCTYBAHHSA BKa3aHMMM KOLITAMM 3rigHO 3
Tapudamu banky.

4.2.3.6. Y Bunapky Hesroau 3 Bunuckoto no KP, KnieHT 30608's3aHuit npotarom 10-Tu (mecstu)
6aHKIBCbKMX OHIB 3 MOMEHTY ii OTpMMaHHS (haKToM MiATBEPAKEHHS OTPUMAHHS BUMUCKU €: MOLITOBE
NOBiAOMNEHHS; (DAKT BiAMPABAEHHS BUMUCKM MO €NEKTPOHHIM MNOWTi; NiATBEPOXKYUMA Nianmc
Knienta abo gosipeHoi ocobu KnieHTa npo oTpMMaHHS BiANOBIAHOI BUNUCKM, aKT NpUMOMY-nepenadi
BMMMUCOK MO KAapTKOBMX paxyHKax, MigNMCaHMIA YNOBHOBAXEHUM MpPALIBHMKOM OpraHisauii
(nipnpueMcTBa, yCTaHOBM), Ae npautoe KnieHT) NMCbMOBO NOBIAOMMUTU MPO Le 3 HAJAHHSAM 3ayBaXeHb
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Ta/abo 3anepevyeHb Ta HeOOXiAHWMX MIATBEPOXYHOUMX AOKYMEHTIB (KOMii 4ekiB, paxyHKiB i T.n.), B
{HWOMY BMMNAAKYy BMMMCKA BBAXAETbCA MpuMHATOK KnieHTOM 6e3 6yab-gakux npeTteHsin. [pu
HEOTPUMaHHI BUMUCKK, B pa3i He3rogu KnieHTa 3i cnMcaHHAM KOWTIiB, MMCbMOBO MOBIAOMWUTU NPO L
baHK He nisHiwe 35-Tn (TpMALATM N'ATU) KaneHJapHMX OHIB 3 MOMEHTY npoBefeHHs onepauii no KP.
4.2.3.7. CaMocTiiiHO peryntoBaTtu GiHaHCOBI B3aEMOBIAHOCMHM 3 [logaTkoBMMM aepxkatenamu bK.
4.2.3.8. He po3sronowysatu MIH-kopa Ta He nepeaaBaTu BIMK B KopucTyBaHHA TpeTiM ocobam.
4.2.3.9. VY pasi srpatu/kpaaixkmn BINK Ta/abo momatkoBux BIMK ab6o posronowexHi MIH-koay
Bigpasy nosigomMutn npo ue baHk 3a tenedoHomMm (0 44) 593-10-20, 0-800-501-808 (6e3koWwTOBHMIA
B Mexax YKpaiHu 3i cTauioHapHux TenedoHis), 3abnokyesatn BIK Ta oTpumatu peectpauinHuii
HOMep [A3BiHKa. be3 oTpuMaHHs Takoro Homepa npeTeHsii KnieHtTa wopo 6nokyBaHHa BIIK
npunMaTnce He ByayTb. MNMMCbMOBO NigTBEPAMTM BKA3aHi 06CTaBMHM Yy CTPOK He MisHiwe 3 (Tpbox)
0aHKIBCbKMX AHIB 3 MOMEHTY HafaHHS BiAMNOBIAHOMO YCHOro noeigomneHHs. [ucbmoBe
NniaTBEpIKEHHS MOXe OyTM HanpaBneHe Ha appecy baHky pekoMeHZoBaHMM nMcToM  abo
$haKCMMINbHUM MOBIAOMNEHHSIM abo Moxe ByTM HapgaHe 6e3nocepenHbo Kni€eHTOM npw BiABiAaHHI
baHky.

4.2.3.10. Micna oTpuMaHHSA BiANOBIAHOI BKa3iBKM baHKy NpunuHKUTM KopucTyBaHHs BIIK.

4.2.3.11. NosepHyTn oTpumMaHi bINK Ta/abo aoaatkosi bIMK y HacTynHMX BUMNagkax:

- y pasi 3aKiH4yeHHs cTtpoky aii bK Ta/abo popatkosumx BI1K, wo 3aiicH0eTbes npoTtarom 10-Tu
(necatn) kaneHoapHMX OHIB NiCNa 3aKiHYeHHS CTPOKY ii (iX) Aii;

- y pa3i 3BinbHeHHs KnieHTa 3 opradisauii (ycTaHoBM, MIANPUEMCTBA), WO 34iMCHIOETLCS
npotarom 10-Tm (mecsaTv) kaneHfapHux AHIB 3 [atu 3BiNbHeHHs KnieHTa (33 3apniaTtHUMM
npoekTamu);

- B iHWKMX BMMaAKax Ta y CTPOKM, WO nepenbaveHi umMmu YMoBamu (BK/IHOUAOUM PO3ipBaHHS
porosopy Ta 3akputTa KP 3 iHiuiatueum KnieHTa).

4.2.3.12. Bigwkoaysat baHKy y noBHOMY 06cA3i yci 30UTKM, CNPUYMHEHI HEBMKOHAHHAM Ta/abo
HEHANIeXXHMM BMKOHaHHAM KnieHToM Ta/abo [opatkoBMMM pepkaTensiMu 3000B'A3aHb 33 UMMU
YMoBaMu, B TOMY YMUC/Ti MOXNIMBI CYA,0Bi BUTPATK.

4.2.3.13. Mpotarom 3 (Tpbox) 6aHKIBCbKMX AHIB MMCbMOBO MOBIAOMAATH BaHk npo Byab-sKy 3MiHy
0COBMCTMX faHMUX (PEKBi3MTIB), AKi BKa3aHi B [Loroeopi.

4.2.3.14. He BukopuctoByBaTu BIK Ta/abo mopatkosi BINK 3 meTolo, W0 He nepeabayveHa LUMMU
YMoBamu.

4.2.3.15. Knient popyuae baHky 34ilicHIOBATM CMMCaHHSA NOMUNKOBO 3apaxoBaHux Ha KP kowrTis. B
pasi 3HATT KnieHTom 3 KP moMmnkoBo 3apaxoBaHMx BaHKOM KOLWTIB Ta y BMMAAKY HEAOCTaTHOCTI
kowiB Ha KP, KnieHT noBuHeH noBepHyTM Ui kowTn baHKy npoTairoM oAHOro 6aHKiBCbKOro AHS 3
MOMEHTY iX 3HATTS.

4.2.3.16. He BukopuctoByBat KP pnna npoBeaeHHs onepaii, MNoB'A3aHMX 3i 34iACHEHHAM
NiANPUEMHULBKOT BiSNbHOCTI.

4.2.3.17. Y Bunaaky Hesroam KnieHTa 3i 3MiHeHMMM Ta/abo aonoBHeHuMK Tapudamu barky Ta/abo
YMoBamu, npo ski KnieHt 6yB nosigomneHun BianosiaHo oo n.4.2.2.5. NMigpo3ainy 4 Po3ainy 2umx
YmoB, KnieHT 3060B’13aHMIiM 40 AaTK BCTYNy B Ail0 BKa3aHMX 3MiH Ta/abo OOMOBHEHb HadaT baHky
BiANOBIAHY 3a5BY (NOBIAOMEHHS) NPO HaMip NpUNMHUTK Aito Jorosopy. Y pasi HeHagaHHA KnieHToM
y 3a3HayeHui CTPOK BKA3aHOi 3a8BM (NOBIAOMAEHHS), 3MiHK, Npo aki aeTbca y n.4.2.2.5. MNigpo3ainy
4 Po3giny 2umx YMoB, BBaXXakTbCa NPUAHATUMU Kni€HTOM.

4.2.4. KnieHT Ma€ npaBo:

4.2.4.1. [opyuutn baHKy npunuHuTM BMaaTkoBei onepauii no BIMNK (3abnokysatu BIK) abo BHecTH
po Cron-nucta BINK Ta/abo popatkosi BIIK, a Takox BigHOBMTM BMAATKoBi onepauii no BIIK
(po3bnokysatu BIK) Ta/abo poaaTtkoeum BIK wngxom 3sepHeHHs ocobucTo Ao banky winopo6oso
3a TenedoHamm (044) 593-10-20, 0-800-501-808 (6e3kowTOBHUIM B Mexax YKpaiHW 3i CTaLioHapHMX
TenedoHis). licna noctaHoskm BIMK po Cron-nucta Ha migctasi HagaHoi KnieHTom BignoBigHoOi
nncbmMoBoi 3aaBu BIMK He po3610KOBYETLCS.
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4.2.4.2. OtpumyBatv Bunucku npo ctaH KP Ta npo onepauii, aki nposoaunuce no KP.
HeoTpuMaHHS BUNUCKM He HafZae KnieHTy MpaBO MOCMNATMCS Ha TaKy OOGCTaBMHY, SiK Ha MigcTaBy
3BiJIbHEHHA Bif, BiANOBIAANBHOCTI 3@ HEBMKOHAHHS 3000B'13aHb 3@ UMM [JOroBOpoM.

4.2.4.3. 3BepTtatca 00 KOHTaKT-LEHTPY 3a AOMOMOroK NPOrpamMHOro 3abesneyeHHs Ta TeXHIYHMUX
3acobiB TenedoOHHOro 383Ky Ta/abo TEKCTOBOro/ronocoBoro/ Bifeo 3B’a3Ky WoA0 06CNYroByBaHHS,
OTPMMaHHA KOHCYNbTauiM wopo nociyr baHKy; NpUNMHEHHS/BiAHOBNEHHS BMAATKOBMX OMepalii
wono bIMK (6nokyeaHHs/po3bnokyBaHHa BI1K); 3piicHeHHS onepauii 3a paxyHkoMm KnieHTa Ha
NiACTaBi WMOro JAMCTAHLIMHUX PO3NOpSaXeHb;, BCTAaHOBMIEHHS/3MIHM Oyab-9KUX iHAMBIAYaNbHUX
niMiTiB, B T.4. Ha onepauii B IHTEpHETI, @ TAaKOX BMKOHAHHSA iHWMX A 3 KAPTKOK, SKi nepenbadeHi
UMMM YMoBaMM.

4.2.4.4. TNpunuuutk aito orosopy B nopsaky, nepeadayeHoMy ymosamu orosopy.

4.2.4.5. IHiuitoBaTM BUMYCK [0OAATKOBMX MAATIXKHUX KApPTOK Ha iM’a iHWKMX 0Cib, BiANOBIAHO 4O UMX
Ymos, [loroesopy Ta Tapudis, BpaxoBytun 0OMexXeHHS 3aKOHOAABCTBaA.

4.3.  BianoBiganbHiCTb CTOPiH

4.3.1. KnieHT Hece NOBHy BiAMNOBiAaNbHICTL 33 oOnepauisMu, AKi 34IACHIOTLCA [0 MOMEHTY
BHeceHHs bIK Tta/abo popatkosux bIK po Cron-nucta.

4.3.2. KnieHT Hece NoBHy BiAMNoBiAanbHiCTb 3a BCi BUTpaTH [oaaTkoBux aepxatenis bIK.

4.3.3. baHk He BignoBigae 3a BiAMOBY TpeTboi CTOpoHM npuiiHaT BIK Ta/abo mopatkosi BIIK, a
TaKoX 3a NiMiTM Ta 0OMeXeHHs Wwoao BuKopucTaHHa BIK, ski BCTaHOBNEHI TPETbOK CTOPOHON Ta
MOXYTb NOpyLlyBaTH iHTepecu KnieHTa.

4.3.4. KnieHT Hece noBHY BiANOBiganbHiCTb nepen baHKOM 3a HEBWMKOHaHHS 3060B's3aHb 3a
[orosopom.

4.3.5. B pasi, akwo KnieHT gae 3roay Ha npoBeaeHHst onepaduii 3 BIK 3a nonem ioro 3opy, BiH
Hece NOoBHY BiAMNOBIAAMbHICTb 33 ii MOXIMBE B NOAANbLIOMY LIAXPANCbKe BUKOPUCTAHHS.

4.3.6. KnieHT Hece BiANOBiAaNbHICTb 3a BCi onepauii, aKi cynpoBoaxXyoTbCst BBeAeHHSM MMIH-kopay.
4.3.7. KnieHT Hece BignoBiganbHicTb 3a BCi onepauii, 9Kki 6ynuM 34iMCHEHI 3 BUKOPWUCTAHHAM
pekgi3uTiB bI1K, 9KwWo HMM OyN0 HafaHO PO3MOPSOXEHHS HA BCTAHOB/IEHHS JiMITy Ha NPOBEOEHHS
AaHUX Onepawin B NMCbMOBOMY BUrNaai abo 3a TenedoHaMM KNiEHTCbKOT NiATPUMKM.

4.3.8. KnieHT Hece BiANOBiAaNbHICTb 3a BCi onepawii, NoB’A3aHi 3 AUCTaHLiAHUM 06CNYroBYBaHHAM
PaxyHky.

4.3.9. baHk He Hece BiANOBiAaNbHICTL 3a BTpaTM KnieHnta ([depxaTens) abo TpeTboi CTOpoHM, abo
HaCTynHi iX BTpaTW, y BMNAAKY BUKOHAHHSA BaHKoM posnopsmxeHb KnieHTa, NPpUMAHATUMX BiAMNOBIAHO
0o Horosopy.

4.3.10.baHk He Hece BiANOBIOANbHICTb 33 HEBiPHE BMKOHAHHS, MPOCTPOYEHE BUKOHAHHS abo
HEeBWKOHaHHS po3nopamkeHb KnieHta (depxartens), npuiHaTux BignosigHo Ao [lorosopy, BHacnigokK:
- HeBiAMNoBIAHOCTI 3aKOHOAABCTBY YKpaiHM Npo BaHKIBCbKY Ta/abo ¢iHAHCOBY AiANbHICTD;

- BTPYYaHHS 3 60Ky CyaoBuUX abo AepXKaBHUX OPraHiB;

- BiACyTHOCTI ButpaTtHoro nimity Ha paxyHky KnieHta (JepxaTens) Towo.

4.3.11.baHK He Hece BiAMOBIfANbHICTL 3a po3rosoweHHs aaHux npo KP TtpeTiM ocobam, wo
BiaOynoca BHacnigoK HaacunaHHa BaHKOM BMNMCOK 3acob6aMu eneKTPOHHOrO 3B’A3KY Ha BKa3aHMM
HoMep MobinbHOro TenedoHy abo enekTpoOHHOI MOWTK, $KIWO KIiEHTOM ©Oyno  HagaHo
pO3NOPSAOXKEHHS HA HAACUNAHHS.

4.3.12.baHK Hece BiANOBIAANbHICTb 33 PO3ro/oWeHHs iHdopMaLii, WO MicTUTb BaHKiBCbKY
TAEMHMULLIO, BIANOBIAHO 40 YNHHOIO 3aKOHOAABCTBA YKPAiHM.

4.3.13.baHk He Hece BianoBiganbHicTb nepen KnieHTOM 3a po3kpuTTs iHdopMauii, Wo MicTUTb
6aHKIBCbKY TAaEMHMULIO, Y pa3i HaJaHHA JOCTyny A0 Takoi iHdbopmauii TpeTiM ocobam y BuMnagkax,
nepeabayeHMX YNHHUM 3aKOHOAABCTBOM YKpaiHK.

4.3.14.B pa3i HEeBMKOHaHHS abo HeHanexHoro BMKOHAHHS CTopoHamu ymoB [lorosopy, CTOpOHM
HecyTb BiANOBIAANbHICTb 3riAHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHMu.
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4.3.15.CTopoHK 3BiNbHATLCA Bif BiANOBiAANbHOCTI 3@ Y4acTKOBE abo NMOBHE HEBWMKOHAHHA CBOIX
3060B’a3aHb 3a [loroBOpoM y BMMAAKy HaCTaHHS Ta Aii 00CTaBMH, WO 3HaXOAATbCS M03a MeXaMu
koHTponto CTopiH, Ta aki CTopoHM He MoruM nepepbauntn abo 3anobirmtu  (Popc-MaKopHi
obctaBmHK). [lo Takmux o6cTaBmH 3a [1oroBOpOM Hanexatb, 30KpeMma: BiMCbKOBI [Aii, HE3anexHo Bifg
($aKTy Oro/oleHHs BilHW, MACOBi 3aBOPYLUEHHS, CTUXIiWHI Mxa, NopyweHHs B poboTi MnaTixHoi
CUCTEMM, TOWO, K pOBNSTb HEMOX/IMBUM BUKOHaHHS YMOB [1OroBopy, AKWO BKa3aHi 06CTaBUHM
6e3nocepenHbO BNAMBAAM HA BUKOHAHHS ymMoB [lorosopy.

4.3.16.Y BunagKy HacTaHHA (HOpPC-MaXOpHUX 0OCTaBMH CTPOK BWMKOHaHHA 3060B'A3aHb
NepeHOCUTbCS HA CTPOK AiT TaKMX 0BCTaBMH.

4.3.17.CTOpOHM He 3BiNbHAKTLCA Bif BiANOBIAANBHOCTI MO CBOIX 3060B'A3aHHAX, AKi BUHUKAM A0
HaCTaHHS 06CTaBMH, BU3HavyeHux y n.4.3.15Migpo3ainy 4 Po3giny 2 umx Ymos.

4.4. Crpok gii JoroBopy

4.4.1. MpunuHeHHs aii [oroBopy 34iMCHIOETLCS BiANOBIAHO A0 UMx YMoB Ta [lorosopy.

4.4.2. 3anuwok rpowoBux KowTiB no KP Bupoaetbcsa (BMnnadyetbcs) Knienty rotviBkowo a6o
nepepaxoBYETbCS 3riAHO 3 BiANOBIAHOW NUCbMOBOK 339800 KNi€HTa Ha iHLWKIA paxyHOK B CTPOKM Ta
nopsaky BCTaHOBNEHMMM YmoBamu. Y Bunagkax 3akputta KP  3anMwok KowTiB MO  HbOMy
nepepaxoBYETbCS Y BiANOBIAHOCTI 4O BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHM.

44.3. Y pasi HasBHOCTI nigcTas, nepeabaqveHunx [oroBopoM Ta/abo UYMHHMM 33aKOHOAABCTBOM
YkpaiHun, baHk Mae npaso posipsatu [orosip, npo wo nonepepxae knieHta 3a 30 (TpuausTb)
KaneHgapHUX [OHIB, WASXOM HaACUNAHHS MOLWTOK BiAMNOBIAHOrO MMCbMOBOrO MOBIJOMIEHHS 33
appecoto, BkasaHot KnieHToM y 3assi -[lorosopi, a B pasi 3MiHM Takoi agpecy — 3a iHWO agpecot,
3a3HayeHow KnieHTOM y BiAMOBIAHOMY MUCbMOBOMY MOBigOMMEHHI 00 baHky. [onepemkeHHs He
HaACUNAETBCA KNIEHTY, AKWo niactaBot € n.4.4.10. Micna cnamey 30 (TpMALSTW) KaneHOAPHUX LHIB,
baHk Ma€ npaBo 3akpuTtu BCi KP KnieHTa, gKi BiakpuTi 3a [LoroBopoMm, Npu LbOMY BCi HAsiBHi 3a/IMLLKMK
KOLWITIB 33 HUMM NepepaxoBYTbCA Ha BiAMOBIAHMIA BHYTPiWHbOOAHKIBCbKMIA PAaXYHOK i MOXYTb ByTH
OTpMMaHi KnieHTOM 32 MOro nepLow BUMOrOK 3 ypaxyBaHHSM BUMOP YMHHOIO 3aKOHOLABCTBA
YKpaiHw.

44.4. Y Bunagky BianpasneHHa 6yab-akoto i3 CTopiH NMCbMOBOI Nponosuuii WOA0 pO3ipBaHHS
Horosopy, abo y Bunaaky nogaHHa KnieHtom no baHky 3assu npo 3akputta KP, KnieHT He nisHiwe
30-ro KaneHpApHOro AHS 3 AaTu BianpaBneHHs b6yab-akot i3 CTopiH mpono3umuii Wwoao po3ipBaHHS
Horoeopy abo 3 oHs nogaHHs fo baHky 3as8u npo 3akputTa KP 30608’93aHuMit noBepHYTM 00 baHky
BCi KapTku, aki 6ynu BuaaHi baHkom 3a [JoroBopoM, Ta noracutu icHyto4y 3aboproBaHicTb nepep,
baHkoMm 3a [JorosopoM.

4.45. Y Bunagky HenoBepHeHHs KnieHToM kapTok 8o baHky, ocTaHHii Ha 30 (TpuausTuid)
KaneHaapHui aeHb 6nokye (npunuHse) onepauii KnieHta 3a BciMa kapTkamu, siki 6ynm BuMaaHi 3a
HoroesopoM. KnieHT noBMHEH moracutu 3ab0oproBaHiCTb, Ika MOXe BUMHWKHYTU, NpOoTarom 45 (copok
n’aTM) KaneHAapHUX OHIB Nicng MOMeHTY ix 6nokyBaHHS BaHKOM 3a omepauiamu, 34iMcCHeHUMM 3a
UMMM KapTKaMu 0,0 MOMeHTY 610KyBaHHS ix baHkoM.

4.4.6. Mpu 3akputTi PaxyHkiB, baHk npoBoauTb B3aemMopospaxyHku 3 KnieHToM. Ha niacrasi
pPO3paxyHKOBMX [OKYyMeHTiB KnieHTa 3anuwok kowTiB 3 HakonuyyBanbHoro PaxyHky Ta/abo
3apnnatHoro PaxyHky baHk nepepaxoBye Ha KP, nicnsg yoro 3anuwok kowTie 3 KP nepepaxoBye Ha
BKa3aHuWi KnieHTOM paxyHOK, UM BWMMAAYYE B rOTIBKOBIA (OPMi, 3 ypaxyBaHHAM BMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHMu.

4.4.7. baHk 3akpuae Bci KP, wo 6ynu Bigkputi KnieHTy B Mexax [loroBopy, a [loroBip BBaXa€eTbcs
po3ipBaHMM 3 AaTU 3aKiHYeHHS 30-4eHHOro KaneHAAapHOro CTPOKY, WO PaXYeETbCs 3 AATU NOOAHHS
3aa8M KnieHTOM abo HaCTaHHS iHWKMX 06CTaBMH, Ha NiACTaBi SKMX 3akpusatoTbest KP KnieHTa, 3rigHo 3
UMMM YMOBaMM, 3a YMOBM MNOBHOrO noraweHHs 3aboprosaHocTi KnieHta nepen baHkom Ta
BiACYTHOCTI 3anMLWKY KoLwwTiB Ha KP.

4.4.8. 3 patn 3akputta BCix KP 3a [loroBopoM Ta noraweHHs CTOpoHaMM B MOBHOMY 06cA3i
icHyto4oi 3a JloroBopoM 3a60oproBaHoCTi, [LoroBip BBaXa€TbCA pO3ipBaHMM.

4.4.9. 3akputrsa KP 3rigHo 3 uyMu YMOBaMM 34iMCHIOETLCS B HACTYNHOMY MOPALKY:
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449.1. opHoyacHo 3 nomaHHAM KnieHToM BignosigHoi nucbMoBOi 3asBM abo y cTpok 30
(TpVBuATb) KaneHZapHMX QAHIB  Big, [aTM  HanpaeneHHs baHkoM  BigNOBIAHOrO MUCbMOBOrO
nosigoMneHHs KnieHT noseptae baHky BcCi HagaHi 3a ymoBamu [orosopy BIK Ta 3ailicH0e noBHe
noraweHHs BCix 3aboprosaHocTtert no KP. MNpu ubomy baHk 3gificHioe 6nokyeaHHs BIK y peHb
nogaHHsa KnieHTom BignoBigHOI NMcbMOBOT 3as8M abo y cTpok 30 (TpuAusTb) KaneHaapHUX LHIB Bif,
[aTV HanpaBneHHs baHKOM BiANOBiIAHOrO MMCbMOBOMO MOBiIAOMJIEHHS;

449.2. 3a ymoBM noBepHeHHs KnieHTOM BCix HagaHux 3a [Jorosopom bBIK Ta noeHoro
noraweHHs BCix 3aboprosaHoctert no KP, 3annwkm no KP Ta HapaxoBaHi MpouUeHTM No HbOMY
noseptatoTbcs KnieHTy, a KP 3akpuBaeTbcs y CTPOK He paHiwe 30-Tu (TpMAUSTH) KaneHOapHUX OHIB
BiA AatTM nodaHHs KnieHToM BignoBigHOI NMMCbMOBOI 3asiBM abo Big AaTW HanpaBfieHHS baHkoM
BiANOBiAHOrO MMCbMOBOrO MOBIAOM/EHHS;

4.49.3. Y Bunagky HenoBepHeHHs KnieHToM HamaHux 3a [loroBopoM BIK, ane 3a yMoBM NOBHOMO
noraweHHs BCix 3aboprosaHoctert no KP, 3anuwkm no KP Ta HapaxoBaHi MpOUEHTM MO HbOMY
noseptatoTbcs KnieHTy, @ KP 3akpuBaeTbcsa y CTpOK He paHiwe 30-Tu (TpMAaudTH) KaneHOapHUX OHIB
BiA AaTW nofdaHHs KnieHTOM BiAnoBiAHOI NMCbMOBOI 3asBM ab0 y CTPOK He paHiwe 30-Tu (TpuauaTh)
KaneH4apHUX OHIB Bif 4aTW HanpaBneHHs baHKoM BignoBigHOro NMCbMOBOrO MNOBIAOMNEHHS;
449.4. VY Bunaoky HenoraweHHs KnieHtom 3aboprosaHocteit no KP, KP He 3akpuBaeTbcsa Ao
MOMEHTY MOBHOMO BMKOHAHHS KnieHToM 3000B’d3aHHA WOAO noraweHHs 3aboprosaHocter no KP.
Mpu uboMy, baHK BNpaBi 3BEPHYTUCA A0 CyAy WOAO BUPILIEHHS NMUTAHHA NPO BMKOHAHHS KnieHTOM
3a3Ha4yeHoro 3060B’13aHHS B MPMMYCOBOMY MOPSAAKY 3TiAHO 3 3aKOHOAABCTBOM YKpaiHM.

4.4.10.Y pasi BiacyTHocTi onepauiit 3a KP KnieHta npotarom 6-tv Micauis nocninb, baHk Mae npaBo
3akputn KP 33 yMOBM cnnaTtu Komicii 3rigHo 3 Tapudamu banky Ta npunuumtu aito Jorosopy.

Mippo3apin 5.  Biakputra, 06CNYroByBaHHA Ta 3aKpUTTA 3apnlaTHMX PaxYHKIB Yy HauUiOHaNbHIN
BaNoTI

5.1. Nopapok oyHKUiOHYBaHHA 3apnnatHoro PaxyHKy Ta HapaxyBaHHSl MPOLEHTIB Ha CyMmy
KOLUTIB, L0 3HAXOAATLCA Ha 3apnnaTHOMy PaxyHKy

5.1.1. CropoHM AOMOBMAUCH, WO BMAAYaA KOWTIB 3 3apnaaTtHoOro PaxyHKy Bia6yBaeTbCa BUMKIHOUYHO
LWNSXOM nepepaxyBaHHs KowTis Ha KP (B TOMY uuchi, NpU TEXHIYHIA MOXNUBOCTI, 3 BUKOPUCTAHHAM
6aHkoMaTiB baHky Ta 6aHKiB-nmapTHepiB).

5.1.2. Y Bunaaky, akwo KnieHtoM € diznyHa ocoba - HepesnaeHT, 06CNyroByBaHHS 3apnaaTHoOro
PaxyHKy, 30iNCHIOETLCA Y peXuMi QYHKLIOHYBAaHHS, BCTAHOB/IEHOMY 3aKOHOAABCTBOM NSt MOTOUYHMUX
paxyHkKiB @i3nM4yHOi ocobu - HepesmumaeHTa, 3rigHo 3 ymoBaMu [loroBopy Ta BMMOI 3aKOHOAABCTBA
YKkpaiHu.

5.1.3. 3apnnaTHuit PaxyHOK BiAKpMBAETbCA BUK/IOYHO B HALLIOHA/bHIM BantoTi.

5.1.3.1. CTopoHM OOMOBMAMCb NPO Te, L0 MOMOBHEHHA 3apnnaTHoOro PaxyHKy 34iMCHIOETbCA
BMK/IOYHO Y BWIISAi  OCHOBHOI Ta [O04AaTKOBOi 3apobiTHOI nnaTH, 33a0X04YyBasbHMX Ta
KOMMEeHCaLiMHUX BUNNAT, SKi BMMAAYyloTbCsl pobOTOAABLEM Yy 3B'A3KY 3 BiZHOCMHAMM TPYLOBOro
HanMMy 3 BnacHMKOM paxyHKy, Ta 3rigHO 3 yMOBaMW YyKNageHoro Mk baHkoM Ta nignpuMEMCTBOM
(ycTaHoBOO, OpraHisaLi€lo) AOrOBOpY NPO HaAaHHS MOCAYr MO 3apaxyBaHHIO Ta BMMAaTti 3apobiTHOI
nnatn 3 BukopuctaHHam BIK. KnieHT 30608B’43aHMIA He 3apaxoByBaTM BNACHI Ta/abo iHWI KowTKn B
roTiBKOBIl Ta 6e3roTiBKOBIM GopMi Ha 3apnnaTHUn PaxyHOK.

5.1.4. Ha 3anuwok kowTiB Ha 3apnnatHoMy PaxyHky KnieHTa BaHk HapaxoBye MpoOLEHTH, 3TigHO 3
ymoBamu [loroeopy. Po3Mip npoueHTiB BU3HavyaeTbcsa Tapudamm baHky, wo Mictatecs B TapudHoMy
nnaHi (ta/abo Ha CanTi baHky), Ha sikoMy 06CTyroByeTbCs PaxyHOK, Mpu LbOMY BiANOBIAHMI 3a/MLWOK
KowTiB Ha PaxyHKy KnieHTa noBuHeH 6yTn chHOpPMOBAHMI CTaHOM Ha KiHeLb OMepauimHOro [HS
baHky.

5.1.5. MpoueHTM no 3apnnaTtHOMy PaxyHKy HapaxoBYKTbCS HA MiHIManbHYy CyMy 3a/MLLIKy KOLUTIB,
Wo o06nikoByBanacb Ha paxyHKy B Nepiod, 3a SKMM 34IMCHIOETbCS HApaxyBaHHS MpPOLEHTIB. Y
BMNaAKY, SKLWO NPOTAroM nepiofy HapaxyBaHHS NPOLLEHTIB, 3a/IMLLOK MO 3apraaTHOMY paxyHKY Xova
6 Ha ouH AeHb cknae O (HyNb) rpPUBEHb, MPOLLEHTM 33 Lel Nepios He HApPaxoBYHOTbCA.
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5.1.6. MpoueHTM HAapaxoBYKTbHCA B MEPIOA 3 MEPLIOro KaNeHLAPHOrO AHS MOTOYHOrO Micaus Mo
OCTaHHIM KaneHOapHMWA OeHb MOTOYHOrO Micsiud BKAYHO. HapaxyBaHHs bBaHKOM NpoOLEHTIB
30iMCHIOETBCA LWOMICAYHO, B OCTaHHIM onepauiiHui (pobounit) aeHb Micsaus. lepwunit nepion
HapaxyBaHHS MNPOLEHTIB  PO3MOYMHAETLCS 3 AHS HAAXOOXKEHHS CYMM TPOLIOBMX KOWTIB Ha
3apniatHuii  PaxyHok. [leHb HaAXOMKEHHS CyMM [POLWOBMX KOWTIB HAa 3apniatHui PaxyHok
BPaXOBYETbCA NPWM PO3PaxXyHKY MPOLEHTIB (NS BMMNAAKiB, KOMM MOMOBHEHHS PaxyHKy Bifbynocb B
[EeHb MOYaTKy nepiogy HapaxyBaHHA MpoueHTiB). [1ng po3paxyHKy MpOLEHTIB NO 3aprniaTHOMY
PaxyHky npwuiiMaetbcs mMeTon (akT/dakT, TOBTO PakTMyHA KiNbKiCTb AHIB B nepiodi HapaxyBaHHS
MPOLLEHTIB Ta PAKTMYHA KiNbKiCTb AHIB Y pOLi.
5.1.7. baHK Ma€ MpaBO 3MiHWTM MeXaHi3M HapaxyBaHHS MPOLEHTIB MO 3apnnatHoMy PaxyHKy B
OOHOCTOPOHHBOMY MOPSAKY. 3a3HayeHa YyMOBa MOYMHAE LiSTM 3 [4aTW, BKa3aHOi y BiAMNOBigHOMY
noeigomneHHi baHky, ake 6yae noseaeHo A0 BigoMa KnieHTa OOHMM UM [EeKinbKOMA i3 HACTYMHUX
cnocobis (Ha BMBip baHky):

- 3acobamu NOLWTOBOrO 3B’'93Ky Ha agpecy(-u) KnieHTa, wo 3a3HaveHa(-i) y [lorosopi,

- wnaxoM HanpasneHHs CMC-noBigoMneHHs Ha HoMep MobinbHOro TenedoHy Knienra,

- 33 AOMNOMOrOK CUCTEMU eNIeKTPOHHOrO 06CNyroByBaHHS,

- Yy BiANOBIAHOMY OrOMOWEHHI Ha IHPOPMAUIAHMX CTEHOAX, WO pO3TAWOBAHI Y
NpUMiLLEeHHSX BaHky,

- cauTi baHKy 3a enekTpoHHO agpecoto https://www.clhs.com.ua.
KnieHT Haga€e 3rogy Ha HanpaeneHHs baHKoM BKa3aHOro noBigOMMEHHs Ha agpecy(-u)/Homep
MobinbHoro tenedoHy KnieHTa, wo 3a3HaveHa(-i) y Joroeopi, 3acobamm nowToBoro/TenedOHHOro
3B’'3Ky Ta/abo 3a A0MOMOrol CUCTEMM enekTPOHHOro o6cnyroByBaHHS. KnieHT 3060B’A3yeTbes
03HaMOMMTUCA 3 3a3HAYEHOK iHPOpPMaUi€E, B TOMY YMCi y pasi il po3MmiweHHa Ha canTi baHky
Ta/abo iHpopMaLiNHMX CTeHAAX, WO PO3TaOBAHI Y NpUMiLlLeHHAX baHky.
5.1.8. Cnnata npoueHTiB KnieHTy 3a yMOBM pO3MillleHHS KOWTIB Ha 3apnnatHoMy PaxyHky
BiAOYBA€ETbCA B [O€Hb HApaxyBaHHA MpPOLEHTIB (OCTaHHiIM pobounii neHb Micauq). HapaxoBaHi
NPOLEHTH CNNAYyTbCs KNiEHTY LWNSXOM NMONOBHEHHS 3apniaTtHOro PaxyHky.
5.1.9. KnieHT Hapae baHky fOpyYyeHHS Ha 34iMCHEHHS NepioaMYHMX NepekasiB, a TakoX Nepekasis
npu 3BepHeHHsax Knienta o KoHTakT-ueHTpy baHky, 3 3apnnatHoro PaxyHKy Ha iHLWi BACHI paxXyHKu
BiANoOBiAHO A0 unx Ymos, [lorosopy Ta Tapudis baHky.
5.1.10.Mepeka3 kowTiB BiaOyBa€TbCA Y BMNAAKY HAsBHOCTI Ha 3apnnatHoMy PaxyHky KnieHTa
[OCTYMHOMO 3a/MLWKY BRAacHMX kowTiB KnieHTa. Y BMMAAKy BiACYTHOCTI BnacHMX KowrTiB KnieHTa Ha
3apnnatHoMy PaxyHKy B A€Hb, 3a3HAY€HUI B JOBrOCTPOKOBOMY AopYyYeHi KnieHTa, CnncaHHs KowTiB
3 3apnnatHoro PaxyHKy BifbyneTbCsq Ha HACTYMHUI AeHb MiCNS HAAXOMKEHHS KOLWTIB Ha 3apniaTHUIA
PaxyHok. Y BuMnagKy BiACYTHOCTIi HeobxigHOi cymm Ha 3apnnatHoMy PaxyHKy, cnuMcaHHa 3
3apnnatHoro PaxyHky He Byae 34iiCHeHoO.
5.1.11.MpoueHTHi cTaBku No 3apnnaTHuM PaxyHkam 3a [akeTHMMM NPOMNo3uLIAMM PO3MIlLEHI Ha
Cawiti baHky Ta/abo Ha iHpOpMaULiMHMX JOWKaX Y BiaaineHHax baHky.
5.1.12.KpepuTHi nixii (nimitn)/oBepapadTy, wo HapaHi baHkom KnieHTy 3rigHo 3 [oroBopamu Ha
yMOBaXx, nepenbayeHnx BianoBiAHMMKM BAHKIBCbKMMM MPOAYKTaMu Ta/abo Tapudamm baHky Ta/abo
lMakeTHUMKU Npono3uLisMK, 3a6e3nedyroTbCs 3aCTaBOK MAaMHOBMX MPaB Ha rpowosi kowTtn KnieHTa,
WO 3HAaX0oaATbCs/HAAX0AsTb Ha Moro 3apnnaTHuii PaxyHoOK y po3Mipi, Wo A0opiBHIOE 3a60proBaHoCTi
KnieHta 3a Takumu [loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3ab0oproBaHOCT. SAKWO B MOMEHT
HaCTaHHS CTPOKY BMKOHAHHA KnieHTOM €BOiX 30608B’a3aHb 3a Takumu [JoroBopamu, BOHM He ByayTb
BMKOHaHi abo OyayTb BMKOHAHi HEHANeXHUM YMHOM, KNi€EHT 3 MeTol 3340BOneHHs BMMOTr baHky,
[OpYYa€ OCTAaHHbOMY 3BEPHYTU CTATHEHHS HA 3acTaBfieHi MaMHOBI NpaBa, 3a3HAYeHi B LbOMY MYHKTI
YMoB.
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Nippo3pin 6.  Biakputr, 06CNYrOoBYyBaHHA Ta 3aKPUTTA HAKOMWYYBaJlbHUX PaxyHKIB Y
HauioHanbHiM Ta iIHO3eMHIl BantoTax

6.1. Mopsapok ¢yHKUIOHYBAaHHA HaKonuuyBanbHOro PaxyHKy B rpuBHi (0ani B LUbOMY MyHKTi —
HaKonmmyyBanbHMIA PaxyHOK) Ta HapaxyBaHHSl MPOLEHTIB HAa CyMy KOWTIB, WO 3HAXOAATbCA Ha
HaKonu4yyBanbHOMY PaxyHky

6.1.1. HakonuuyBanbHWit PaxyHOK BiAKPMBAETbCA [O0AATKOBO A0 OCHOBHOro paxyHky BIK, wo
€MITOBaHa Yy HaLiOHaNbHil BanoTi.

6.1.2. CTopoHM AOMOBMAMCH, WO BMAAYa KOWTIB 3 HAKOMMUyBasbHOro PaxyHKy BiabGyBaeTbcs
BMKJ/IIOYHO LUASIXOM NepepaxyBaHHS KowTis Ha KP.

6.1.3. Y Bunagky, gkwo KnieHToM € @ismyHa ocoba - Hepe3uaeHT, 06C/NYroByBaHHS
HaKOMMYyBaNbHOro  PaxyHKy  30iMCHIOETbCS Yy PEXMMi  DYHKUIOHYBaHHS, BCTAaHOBJEHOMY
3aKOHOAABCTBOM A/ MOTOYHUX PaxyHKiB (Pi3nYHOI 0COON — Hepe3naeHTa, 3rifHO 3 UMMM YMOBaMM,
[oroBopoM Ta BUMOI YMHHOIO 3aKOHOAABCTBA YKpaAiHW.

6.1.4. CTOpoHM AOMOBMAMCL NPO T€, WO MOMOBHEHHSI HAKOMWYYBaNbHOrO PaxyHKy rOTiBKOBMMM
KOLITaMK MOXe 34iMCHI0BATMCA ninwwe KnieHToM.

6.1.5. Ha 3anuwok KowTiB Ha HakonuyyBanbHOMYy PaxyHky KnieHTa BaHk HapaxoBye NpoLeHTH,
3rigHo 3 ymoBamu [lorosopy. Po3Mip npoueHTiB BM3HA4YaeTbCs Tapudamu baHky, Wo MicTaTbCs B
TapudHomy nnaHi (1a/abo Ha Canti baHky), Ha skoMy o06CnyroByeTbcs PaxyHOK, Mpu LbOMY
BiAMOBIAHMI 3aNMWOK KOWTiB Ha PaxyHky KnieHTa noBuHeH 6yTM CPOPMOBaAHMIN CTAHOM Ha KiHeub
onepauinHoro aHa baHky.

6.1.6. TpoueHTK No HakonuuyBanbHOMY PaxyHKy HapaxoByOTbCA HA MiHiManbHy CyMy BKNnagy, LLO
00NikoBYBanacb Ha paxyHKy B Mepiog 3a SKMM 34iACHIOETbCA HapaxyBaHHS MPOLEHTIB. Y BMNAOKY,
SKLWO MNpOTArOM Mepiofy HapaxyBaHHS MPOLEHTIB, 3a/IMILOK MO HAKOMMYYBaNIbHOMY PaxyHKy xo4a 6
Ha oMH peHb cknae 0 (Hynb) rpUBEHb, MPOLLEHTM 3a Liel Nepiod He HapaxoBYHTbCS.

6.1.7. TpoueHTM HapaxoBYTbCA B Mepiof 3 MepLIOro KafeHAAPHOro AHS MOTOYHOro Micaus no
OCTaHHIA KaneHoapHWUMA OeHb MNOTOYHOrO Micsaud BKAYHO. HapaxyBaHHg bBaHKOM npoueHTiB
30iMCHIOETBCS LWOMICSYHO, B OCTaHHIM onepauidHui (pobounit) aeHb Micsaus. lepwunin nepiog
HapaxyBaHHS MNPOLEHTIB PO3MOYMHAETHCS 3 AHA HAOXOMKEHHS CyMM T[pOLIOBMX KOLWTIB Ha
HaKoMuuyBanbHUM PaxyHok. [eHb HaAXOOKEHHS CYMM TpPOLIOBMX KOLWTIB Ha HaKOMWYyBasbHWUI
PaxyHOK BpaxOBYETbCS NPW pO3paxyHKY MPOLEHTIB (4N BUMNAAKIB, KOAM MOMOBHEHHS PaXyHKY
BiAOynoCb B [OeHb NOYaTKy nepiogy HapaxyBaHHS MNpoOUEHTIB). [nsg po3paxyHKy NpPOLEHTIB 3a
HaKonuuyBanbHUM PaxyHKOM npuitMaeTbcs MeTop dakT/dakT, To6To daKTMUYHA KiNbKiCTb OHIB B
nepioai HapaxyBaHHS MPOLEHTIB Ta (GaKTUYHA KiJIbKiCTb OHIB Y pou,.

6.1.8. Cnnata npoueHTiB KnieHTy 3a YMOBM pO3MilLEHHS KOLITIB Ha HaKonuuyBanbHOMY PaxyHKy
BiAOYyBaETbCA B [OeHb HApaxyBaHHA MpPOLEHTIB (OCTaHHiIM pobouuit geHb Micauq). HapaxosaHi
NPOLEHTU CNAAYyoTbCs KNIEHTY LWASXOM MONOBHEHHS HAKOMWYYBANbHOTO PaxyHKy.

6.1.9. BnacHuk paxyHKy Ta baHk noroamnu, Wo NpoTAroM CTPoky Aii [JoroBopy HakonuuyBasibHMIA
PaxyHOK MOXxe MONOBHHOBATUCH HACTYMHMUMMU LUNSIXAMMU:

—  WA9XOM 3apaxyBaHHs KnieHTOM KOWTiB B MONOBHEHHS HAKOMWYYBasbHOrO PaxyHKY (CaMOCTiMHO
yepe3s H6aHkomar, kacy baHky abo AMCTaHUIMHO, WNSXOM 3BepHeHHS A0 KoHTakT ueHTpy baHky);

—  3a@ HagaHMM JopyyeHHaM KnieHTa, WASXOM OOroBipHOro cnucaHHs 3 noro KP T1a/abo iHwwmx
paxyHKiB, Biakputux B A «KJIIPUHFOBUI [1IM».

6.1.10.MiHiManbHa cyMa MNOMOBHEHHS MOXe BCTAHOB/MOBATUCL YMoBaMu [loroBopy Ta/abo
Tapudamu.

6.1.11.KnieHT He 0BMeXeHuit KiNbKiCTH MOMOBHEHb HAKOMMYyBanbHOro PaxyHKy Ta Ma€ npaBo
3HIMaTM KOLITM 3 HAKOMMYyBaNbHOIro PaxyHKy B MeXax CyMM 3a/MLIKY KOWTIB HA HAaKOMWYyBaNbHOMY
PaxyHky.

6.1.12.KnieHT Hapae baHKy JOpPYYEHHS Ha 34iMCHEHHS 3rigHO 3 yMoBaMu [loroBopy nepioguyHMx
nepekasis, a TaKoX nepekasiB npu 3BepHeHHsAx KnieHTta o KoHTakT-ueHTpy baHky, 3 KP KnieHTa Ha
HaKoMnuuyBanbHUM PaxyHok.
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6.1.13.baHk nepepaxoBye kowTu 3 KP Ha HakonuyyBanbHMit PaxyHOK Ha yMoBax A0rOBipHOro
CNUcaHH4, 3rigHo 3 [loroBopom, yknageHnm Mixx KnieHtoM Ta baHkoMm Ta/abo 3rigHo 3 BignoBiAHMMMK
LLOAATKOBMMM [OrOBOpPaMM A0 HbOro Ta/abo AoaatkiB 40 HbOro.

6.1.14.MepepaxyBaHHs KowTiB BiaOYBaETbCA y BUMaAKy HasBHOcTi HAa KP KnieHta poctynHoro
3anmMwKy BnacHux kowrtiB KnieHta. Y Bunapky BigcyTHocTi BnacHux kowTtiB KnieHta Ha KP B peHb
33a3HAYeHMMn B  [OOBrOCTPOKOBOMY AopyyeHi Kni€HTa, CAMCAHHA KOWTIB B MOMOBHEHHS
HaKOMWYYBaNIbHOMO PaxXyHKY BiabyaeTbCs Ha HACTYMHMI AeHb MicNs HaAXOMKeHHs KowTie Ha KP. Y
BMMNAAKy BiACYTHOCTI HeobxigHoi cymu Ha KP, cnncanHs 3 KP Ha HakonuyyBanbHUIM paxyHOK He Byae
34iCHEHO.

6.1.15.Bci kowTtK, nepepaxoBaHi KnieHTOM caMOoCTiHO Ha HakonuuyBanbHMi PaxyHok (0o abo nicns
nepepaxyBaHHs bBaHKOM Ha yMOBax AOroBipHOro CNMCaHHS), BBAXKAKTbCS K TaKi, LWLO 34iMCHEHI no3a
rpadikoM, Lo BU3HAYEHUIA YMOBAMM LOTOBIPHOMO CMIMCAHHS.

6.1.16.Y Bunaaky, aKwo KowTtu 6yno nepepaxoBaHo 3 KP Ha HakonuuyBanbHWit PaxyHOK 3a
LONOMOroto 6aHKoMaTy, Li KOLWTK NONasyTh O PO3PaXYHKY NPOLEHTIB HA HACTYMHWUI LEHb.

6.1.17.Y Bunagky, AKLWO HAKOMMUUyBaNbHWUIA PaxyHOK BiAKPWUTO MicNs AaTv 3apaxyBaHHS KOLWTIB B
NOTOYHOMY MiCsLi, LOrOBipHE CMUCAHHS PO3NOYMHAETLCS B HACTYMHOMY MicsL.

6.1.18.Y BMnaaKy 3aKpUTTA OCHOBHOMO PaxyHKY, HAaKOMMUYBaSbHUIA PaxyHOK, BiAKPUTMIA [0 LbOro
OCHOBHOTIO PaxyHKy B MeXax ogHoro [1akeTy, npu yMOBi BiACYTHOCTI KOLITIB HAa HbOMY, 3aKPUBAETbCS.
6.1.19.MpoueHTHi cTaBKM NO HaKOMMUyBasbHUM PaxyHkaM 3a [MakeTHMMM Npono3uLiAMM PO3MiLLEHI
Ha CanTi baHky Ta/abo Ha iHbopMauiMHNX AOLWKAX Y BigaineHHsx baHky.

6.2. Mopapok ¢GYHKUIOHYBaHHA HaKonuuyBanbHOro PaxyHKy B iHO3eMHii BanwTi (nani -
BantoTHUIM HP) Ta HapaxyBaHHSl NPOLIEHTIB Ha CyMY KOLLTIB, L0 3HAXOAATbLCA HA BanloTHOMY HP:
6.2.1. BantoTHuit HP BiaKpuBaEeTbca A0AATKOBO A0 OCHOBHOro paxyHky [1K, wo emitoBaHa y
BigMoOBIOHIN BaJIOTI.

6.2.2. TonoBHIOBATK roTiBKOK BantoTHUIA HP Mae npaBo BUKNOYHO BNacHMK BantoTHoro HP.

6.2.3. [0na 3HATTA roTiBKM BnacHMK paxyHKy MOBWMHEH MEPEBECTM KOLWTM 3 HAKOMMUYYBAJbHOIO
paxyHKy Ha KapTKOBMWM. 3HATTS TOTIBKM B Ba/IOTi MOXJ/IMBO BMK/IOYHO Yy Kaci baHky, abo vy
6aHKoMaTax, SIKi BUAATb BaNtOTY (33 KOPAOHOM, TOLLO).

6.2.4. Y Bunaaky, akwo KnieHToM € ¢isnyHa ocoba - HepesuaeHT, 06CNyroByBaHHA BantoTHoro HP
30iMCHIOETBCSA Y PEXMMI DYHKLiOHYBAHHS, BCTAHOB/IEHOMY 3aKOHOAABCTBOM A5l MOTOYHMX PaxyHKiB
®isMyHoi ocobu - HepesupeHTa, 3rigHo 3 uumu YMoBamu, [loroBopy Ta BMMOr YWMHHOIO
3aKOHOAABCTBA YKpaiHMu.

6.2.5. Ha 3anuwok kowTiB Ha BanoTHoMy HP KnieHTa baHkK HapaxoBye NpOLEHTH, 3rigHO 3
ymosamu [lorosopy.

6.2.6. Po3Mip npoueHTiB BU3HAYa€eTbCs Tapudamm baHky, Wwo Mictatbes B TapudHoMy nnaHi (Ta/abo
Ha CanTi baHky), Ha gKkoMy 06CNyroByeTbCa BantoTHUI HP, npu LbOMYy BiAMNOBIAHMI 3a/IMILOK KOLUTIB
Ha BantoTHoMy HP KnieHTa noBuHeH 6yTn cpopMOBaHMI CTAHOM Ha KiHeLb onepawiiHoro aHa baHky.
6.2.7. MpoueHTM no BanoTHOMYy HP HapaxoBylTbCd Ha MiHiManbHy CyMy KOLWTiB, LLO
00NikoBYyBanacb Ha paxyHKy B Mepiog 3a KWK 34iACHIOETbCA HapaxyBaHHS MPOLEHTIB. Y BUNAOKY,
SKLLO MPOTArOM Nepiofy HapaxyBaHHS MPOLEHTIB, 3a/IMLLOK NO HAKOMWYYBaSIbHOMY pPaxyHKy xo4ya 6
Ha oguH aeHb cknas 0 (Hynb) ponapis CLUA/EBPO, npoueHTH 3a Ler nepios He HapaxoBYHTLCS.
6.2.8. TpoueHTH HapaxoBYTbCA B Mepiof 3 MepLIOro KafeHAApHOro AHS MOTOYHOro Micaus no
OCTAHHIA KaneHOapHUMA OeHb MNOTOYHOrO Micsud BKAYHO. HapaxyBaHHa bBaHKOM NpoOLEeHTIB
30iMCHIOETBCSA LWOMICSYHO, B OCTaHHIA onepauiviHuin (pobounii) geHb Micaus. lepwunit nepiog
HapaxyBaHHS MPOLEHTIB PO3MOYMHAETLCA 3 AHSA HAAXOOXKEHHS CYMMU IPOLLOBMX KOLUTIB HA BaNOTHUIM
HP. JeHb HaaXOOXEHHS CYMM TPOLIOBMX KOLWTIB Ha Ba/tOTHWIA HP BpaxoBYETbCS NpU pO3paxyHKY
NMpOLEHTIB (N9 BWMAAKiB, KOAM TMOMOBHEHHS paxyHKy BiAOynocb B AeHb MOYaTKy nepioay
HapaxyBaHHSA npoueHTiB). [ng po3paxyHKy nNpoueHTiB 3a BanlTHMM HP npuiiMaetbca MeTon
dakT/dakT, TOB6TO PakTUYHA KiNbKiCTb AHIB B Nepiofi HapaxyBaHHS NPOLEHTIB Ta GakTMYHA KibKiCTb
[OHIB Yy poui.
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6.2.9. Cnnata npoueHTiB KnieHTy 3a yMOBaMM po3MilLeHHs KOLWTiB Ha BantoTHOMY HP BigbyBaeTbca
B [EeHb HapaxyBaHHS npoueHTiB (OCTaHHiM pobounit aeHb Micaus). HapaxoBaHi MpoueHTu
cnnayvytotbes KnieHTy wnsxom nonosHeHHs BantotHoro HP.

6.2.10.BnacHuk paxyHKy Ta baHk norogunu, Wwo npoTarom cTpoky aii Jorosopy BantoTHuit HP Moxe
MOMOBHIOBATUCH LUSXOM 3apaxyBaHHAM Kni€HTOM KOLWTiB B NONOBHEHHS BantoTHoro HP (camocTiiHo
yepe3 kacy baHky, abo WASIXOM nepepaxyBaHHS 3 iHWMX paxyHKiB). [lpuyomMy npu nepepaxyBaHHi
KOLUTM NepepaxoByTbCSA HAa KAPTKOBMI paxyHOK, a MOTIM NepepaxoBYTbCS HA HAKOMMUYYBabHUNA.
6.2.11.MiHiManbHa cymMa TMOMOBHEHHA MOX€ BCTaHOBMOBATUCL YyMoBaMu [oroBopy Ta/abo
Tapudamu.

6.2.12.KnieHT He 0O6MeXeHU KiNbKicTio MonoBHEeHb BantoTHOro HP Ta Ma€e npaBo 3HIMaTM KOLWTK 3
BaNOTHOro HP B Mexax CyMM 3anMLLKY KOWTIB Ha PaxyHKy.

6.2.13.Y BMNamoKy 3akpuTT OCHOBHOrO paxyHKy, BanoTHMI HP, BiOKpUTMI 0O LbOrO OCHOBHOIO
paxyHKy B Mexax ogHoro [TakeTy, npu yMOBI BigCYTHOCTI KOWTIB HA HbOMY, 3aKPMBAETLCS.
6.2.14.MpoueHTHi cTaBkM no BanoTHMM HP 3a MakeTHMMK npono3uuiamMm posMilleHi Ha CaiTi banky
Ta/abo Ha iHGOPMALIMHMX [OLWKAX Y BiaAifneHHax baHky.

Mippo3pin 7.  YMoOBM HapgaHHSA, 06CNYroByBaHHS i noraweHHs osepapadry

7.1.  baHk BctaHoBne Knienty po KP nimit oBepapadty 3rigHo 3 [loroBopamu Ha yMmoBax,
nepenbayeHmx BiANoOBiAHMMKM OaHKIBCbKMMM npopyktamm Ta/abo Tapudamm banky Ta/abo
MakeTHUMK nponos3unuiaMu, sKi 3abesanedyoTbCs 3aCTaBO0 MAMHOBMX MpPAB Ha rPOLIOBI KOLWTH
KnieHnTa, WO 3HaxopsaTbCs/Hapxoaatb Ha Moro PaxyHku y baHky (BkAwyakuu Buinatu, LWO
30iMCHIOIOTLCS pOBOTOAABLEM Y 3B'3KY 3 BiHOCMHAMM TPYAOBOro HanMy) y pO3Mipi, WO OOPIBHIOE
3aboproeaHocTi KnieHTa 3a Takmmu [loroBopammu, Ha CTPOK iCHYBaHHS Takoi 3aboproBaHocTi. lNpwu
LbOMY OKPEMMI [0roBip 3aCTaBu He OPOPMASETbCA. SAKLWO B MOMEHT HAaCTaHHS CTPOKY BMKOHAHHS
KnieHTOM cBOiX 3060B’a3aHb 3a TaknMu [loroBopamm, BOHM He OyayTb BUKOHAHI abo 6yayTb BUKOHaAHI
HEHaNneXHUM 4mHoM, KnieHT 3 MeTol 33a40BONEHHS BMMOr baHKy, [Opy4Y4a€ OCTaHHbOMY 3BEPHYTH
CTSFHEHHS Ha 3acTaB/ieHi MaMHOBI NPaBa, 3a3HaYeHi B LbOMY NYHKTI YMOB.

7.2.  CTpok aii nimiTy oBepapadTy Bignosigae ctpoky aii KP.

7.3.  CTOpOHM OMOBWIUCD, LLLO TEPMiH NoraweHHs oBepapadTy B MOBHOMY 06Csi3i, BCTAHOB/IEHOMO
Ha KapTKoBWMM PaxyHoK Kni€HTa, BBAaXKAETbCSA TaKMM LLLO HACTaB:

— npwu 3BinbHeHHi KnieHta 3 Opranisauii - 3 gatm HagxomxkeHHs no banky Big Knienta 1a/abo
Mignpuemcrea iHdopmauii npo 3BiNbHEHHS KnieHTa 3 OpraHisauii;

—  npu odopmneHi KnieHToM BignyCTkn no gornsagy 3a AMTUHOLD;

— Yy pa3si posipBaHHa [loroBopy nNpo HafaHHA NOCNYr N0 3apaxyBaHHIO Ta BUNAATI 3apobiTHOI natu
3 BUKOPUCTAHHAM BaHKIBCbKMX NNATIXKHUX KAPTOK, YKNaaeHoro Mixx baHkom Ta OpraHisauieto — 3 gatu,
HACTYMHOI 33 AATOM PO3ipBaHHS LbOro AOroBOpY;

— Yy pasi BiACYTHOCTI HagxomXeHb 3apobiTHOi nnatu Ha KP KnieHta npotarom 60 (wictoecatu) aoHie
nocninb.

7.4. Knient cnnadye banky MMnaty 3a KopucTyBaHHA oBepapadtoM 3rigHo 3 Tapudamu Ta
ymoBamu [lorosopy Ta/abo umMMm YMoBamum.

7.5. Y pasi BukopucTaHHsi KnieHToM oBepapadTy (B TOMy UMC/i NpOCTpoYeHoro osepapadty),
baHK LWOAEHHO HapaxOBYE MPOLEHTM Ha cyMy 3000B'a3aHb KnieHTa (nia cymow 3060B'd3aHb B
[AHOMY NYHKTI pO3YMI€TbCS CyMa 3anMLKy 3ab0proBaHoOCTi, SKa BMHMKAA Ha PaxyHKy HanpuKiHLi
KOXHOrO AHS) 33 METoA0M "@aKkT/dakT”, TO6TO 3 po3paxyHKy GaKTUYHOI KiIbKOCTi AHIB KOPUCTYBAHHS
oBepapadToM Ta (AKTUMYHOI KiNbKOCTI AHIB Yy poui. [NpoueHT HapaxoBykTbCs 3 AaTM BUAAYi
oBepapadTy no paTy noraweHHs osepapadTy (B TOMY 4ucCni npocTpoyeHoro osepapadty). o 25
yMcna Micsus, HacTYMHOMO 33 MICALEM BMKOPWUCTaHHA oBepapadTy, 0O0B'I3KOBMMM [0 CNIATU €
NPOLEHTHU, HAPAaXOBaHi Ha BCHO CyMy BMKOPWUCTAHOMO A0 KiHLUS nonepeaHboro micaus osepapadry (B
TOMY YMCNi NPOCTPOYEHOro oBepapadTy).

7.6. TloraweHHs TNpOUEHTIB Ta KOMICiH 33 KOPUCTYyBaHHA oBepapadToM (B TOMY uMChi
NpoCTpoYeHNM oBepapadToM) 34IMCHIOETHCA B PO3Mipax Ta B MOPSAKY, BCTAHOBIEHOMY Ail04MMU
Tapudamu baHky, Npu KOXHOMY 3apaxyBaHHi kowTiB Ha KP KnieHTa, ane He nisHiwe HiX go 25-ro
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yMcna Micsaus, HaCTyMHOro 3a 3BiTHMM ab0 OJHOYACHO 3 3aKpUTTAM NiMITy oBepApadTy (moctyny Lo
[O4ATKOBUX KOLUTIB).
7.7. Y pasi HapaHHs oBepapadTy, [epxaTtens KapTku npoBoauTb onepauii 3a KP B Mexax
BJIACHMX KOLWWTIB Ta BCTaHOBNeHoro baHkom nimity osepapadty (ButpatHoro niMmiTy).
7.8.  [aToto noraweHHs (y T.4. YaCTKOBOro MoralieHHs)) oBepapadTy (B TOMY YMCIi NPOCTPOYEHOTO
oBepapadTy) BBAXKAETbCA AEHb 3apaxyBaHHs KowTiB Ha KP, yHacnigok skoro 3aboproBaHiCcTb 3a
oBepapadToM (B TOMY UMCNi MPOCTPOYEHMM OBepApadTOM) Ha KiHeub OMepauiMHOro OHS CcTana
MEHLLOK Ha CYMY TaKoro 3apaxyBaHHs.
7.9. MoraweHHs 3a6oproBaHOCTi 3a oBepApadTOM, fIKa BMHMKNIA Yy 3BIiTHOMY Micaui, Mae
30iMCHIOBATUCA B MOBHOMY ii po3Mipi A0 25 uucna micauq, Wo Ciigye 3a 3BITHUM. SKWO TepMiH
noraweHHs 3aboproBaHOCTI MpMNAZaE Ha BUXIQHWUM, CBATKOBMIM ab0 Hepobouuit AeHb, B TaKOMy
BMNAaAKy TEPMIHOM MOraleHHs/TeEPMIHOM 3aKiHYEHHS CTPOKY Aii NiMiTy oBepapadTy BBaXXaETbCH
OCTaHHIN poboumnit AeHb, WO Nepeaye TaKoMy BUXigHOMY, CBATKOBOMY ab0 HepoH0o4YOMyY AHH.
7.10. Y pasi akwo Ha iM'a KnieHTa BiakpuTO Aekinbka KapTkoBux PaxyHkiB, B TOMY 4Mchi Ti, WO
o6’eQHaHHI MyNbTMBANIOTHOK CXeMOoK 006niky, noraweHHs 3aboproBaHOCTi 3a oBepapadToM
30iMCHI0ETbCS BaHKOM aBTOMATMYHO (LWASXOM AOrOBIPHOMO CMMCAaHHS)Ta 3 AOTPMMAHHSAM HACTYMHOI
NPiOpUTETHOCTI BaNKT paxyHKiB (MO NOpsAKy):HaLioHanbHa BantoTa YKpaiHu - rpusHs, ponap CLUA,
€BPO, PYHTU CTEPAIHTIB, LUBEMLAPCHKNIA dpaHK, pOCiMCbKui pybnb. Mopsapok Moxe ByTh 3MiHEeHMI 3a
3as1BOI0 BIACHMKA PaxyHKY, ane nepLiok (No nopsaky) 3aexam byne HauioHanbHa BantoTa YKpaiHu —
rPUBHS.
7.11. ToBHe noraweHHs BCi€i 3aboOproBaHOCTi 3a HagaHMM oBepapadToM (B TOMY UMCHI
NpoCTpoYeHMM oBepapadToM) Ta MnaTM 3a KOPUCTYBaHHA oBepapadroM (B TOMYy 4ucChi
NpOCTPOYEHMM 0BepAPAPTOM) NOBUHHO BYTHM 3aiicHeHe KnieHTOM:
— 33 1 (oamH) poboumit geHb A0 KiHUS CTPOKY Aii niMiTy oBepapadTy, B TOMY YMCAi Y BMNAAKY
BiaMoBM baHkOM Kni€eHTy y BCTaHOBNEHHI NiMiTy oBepApadTy Ha HOBUI CTPOK;
— [0 NOJaHHSa 3a9BM Ha 3akpuTTa KapTkoBoro PaxyHKy B MOpsSiAKY Ta CTPOKW, BM3HAYEHWMM
ymoBamu [lorosopy Ta/abo umMmm YMoBaMmu;
— B iHWMX BMMNaAKax, BUSHAYEHUX JaHMMK YMOBaMM Ta/abo [JoroBopom.
7.12. HapaHHs oBepapadTy NPUMNUHAETLCS Y BUNAAKY HAaCTaHHS Oyab-AKOi i3 NOAiMN, WO BNAMBAE Ha
3[aTHICTb BUKOHaHH$S KnieHToM 30608B’43aHb 3a [LoroBopomMm, 3oKkpema:

a) noripweHHs diHaHcoBoro ctaHy KnieHTa. MMig noripweHHsaM diHaHcoBoro crtaHy KnieHTa
baHK po3yMie:
—  HeBMKOHaHHS ab0 NMpOCTPOYEHHS BUKOHAHHA KnieHTOM rpowoBux 30608’a3aHb nepefn baHkom,
nepenbayeHmx [orosopoM Ta/abo uumMu YMOBaMM, a TAKOX OyAb-SKMMM iHWMMM Yrogamu, LLO
yKknageHi abo 6yayTb yknageHi B ManbyTHbOMY Mixk baHkoM Ta KnieHToMm,
—  iHWi o06CTaBMHK, gKi MOXYTb NPM3BECTM QA0 noripweHHa ¢iHaHcoBoro craHy KnieHta Ta
HEMOX/IMBOCTi MOAA/bLIOr0 BUKOHAHHA 3000B’a3aHb 3a [JoroBopoM Ta/abo uummn YMoBaMu, a Takox
Oyab-SKUMK HWKMMKM yrogamu, Wo yknageHi abo 6yaytb yknageHi B ManbyTHboMy Mix baHkom Ta
KnieHtoMm;

6) 3acTocyBaHHa [0 KnieHTa obMmexeHb npaBa WoAO po3MmopsmKeHHs kowTamu Ha KP y
BUMNALI:
— apewrty kowTiB Ha KP Ta/abo Ha iHWoOMYy paxyHky(-ax) KnieHTa (9K y MOBHIN CyMi, TaKk i B
4acTuHi), Ta/abo
—  npu3ynuHeHHsa onepaduin no KP 1a/abo iHwuM paxyHkam KnieHTa, Ta/abo
—  HAAXOMKeHHSN Ao baHKy po3paxyHKOBUX LOKYMEHTIB HA MPMMYCOBE CMMCAHHS BCiX ab0 YaCTMHU
kowrTiB 3 KP Ta/abo iHworo paxyHky KnieHTa, Ta/abo
—  Oyab-SIKMX OiM OEepXXaBHWUX OpraHie, KpeautopiB KnieHTa um iHWKMX 0Cib, CTOCOBHO OOMEXEHHS
npaea KnieHTa wono posnopamkeHHs kowTtamum 3a KP ta/abo iHwmM paxyHkom KnieHTa.
7.13. 3 MoMeHTy 3acTocyBaHHsi Ao KnieHTa ob6MexeHb LWOoAO0 MpaBa POo3MNOpsSAXKaHHS KOLTaMu
(nignyHkT 6) n. 7.12. Nigpo3giny 7 Po3giny 2 uux YMoB), baHk aHyne(ckacoBye) KnieHTy nimit
oBepapadry.
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7.14. CTopoHM OOMOBMAMUCS, WO NiMIT oBepapadTy Moxe GyTM 3MeHLWeHuit abo aHybOBaHWIA 3a
iHiLiaTMBOK baHKy y pasi HacTaHHs 6yab-AKOi i3 nofil, Bu3HaveHux n. 7.12. MNigpo3ainy 7 Po3giny 2
umMx YMoB.
7.15. bBaHk HabyBa€e NpaBO BCTAHOBWTU, 3MEHWUTM abo aHyNOBaTH NiMIT oBepapadTy 3 MOMEHTY
yknagneHHs 3 KnieHtom [lorosopy. Y BMNafKy 3MeHILEHHS NiMiTy oBepapadTy, cyMa 3ab0proBaHoCTI
KnieHTa, Wo nepeBuLLYE CyMy HOBOIO NiMiTy oBepapadTy, BBAXXAa€ETbC 0O0B’I3KOBOK A0 MOraleHHs
Ha [aTy 3MeHLUeHHs NiMiTy oBepapadTy, a Yy pasi aHynloBaHHS JNiMiTy oBepapadTy, TepMiH
NOBEPHEHHS 0BepApadTy Ta BHECEHHS NJIATU 33 KOPUCTYBAHHS 0BepApadTOM BBAXKAETbCSA TakUM, LLO
HacTaB, a 3ab0proBaHicTb Kni€HTa BBaXXa€TbCS 0OOB’I3KOBOK A0 MOraleHHs Ha AaTy aHYJIHOBAHHS
nimiTy oBepapadry.
7.16. Y Bunagky HenoraweHHs KnieHToM 3aboproBaHocTi 3a oBepapadToM abo HenoralleHHs
NNaTM 3a KOPUCTYBaHHS 0oBepapadToM, B CTPOKM WO BM3HA4YeHi ymoBamu [orosopy Ta/abo uumwu
YMoBaMu, s 3a60proBaHiCTb BBAXKAETbCS NPOCTPOYEHOI 3a00ProBaHicTIo.
7.17. Ha cymy npocTpoueHoi 3a60proBaHoCTi 3a oBepApadTOM BCTAHOB/IETLCA MPOLEHTHA CTaBKa
y po3Mipi, nepenbaveHomy Tapudamm baHky. Takuit po3mip NPOLEHTHOI CTaBKM 3aCTOCOBYETHCS A0
BCi€i MpOCTpOYeHOi CyMu 3a60proBaHoOCTi 3a oBepApadTOM.
7.18. TMicna 3akiHYeHHs MonepeaHbOro CTPOKY Aii NiMiTy oBepapadTy baHk Moxe caMoCTiiHO
BCTaHOBUTU KnieHTy nimiT oBepapadTy y nonepefHbOMYy pO3Mipi Ta Ha TaKMM e CTPOK Yy pasi
HasIBHOCTi CYKYMHOCTi HAaCTyMHMUX OOCTaBUH:
—  potpuMaHHga KnieHtoM ymoB [Jorosopy Ta umx YM0B; Ta
—  BIiACYTHOCTI 3as1B1/3BepHeEHHS Big KnieHTa npo 6axaHHS aHyNtoBaTH NiMIT oBepapadTy.

[Mpn LbOMY OCTaHHIM AeHb CTPOKY Aii NiMiTy oBepapadTy BBAXKAETLCS NEpPLIMM OHEM HOBOIO
CTPOKY Aii nimMity oBepapadrty.
7.19. B pasi BiaMOBM BiA BCTAHOBNEHHS oBepapadTy, KnieHT noBuHeH 3BepHyTUCS 00 KOHTaKT-
LeHTpy abo nopgatm fo baHky BianoBigHY 3as8y.
7.20. 3aranbHa/cykynHa BapTicTb OBepApadTy CKNALAETLCSA 3 MPOLEHTHOI CTaBKM Ta KOMiCilHOI
BMHaropoan baHKy, 3HauyeHHs, po3Mip, 6asa po3paxyHKy Ta NOpSAOK OOYMCNEHHS, SKMX
BM3HA4a€eTbCsl Tapudamu baHky. MNpu LboMy 3aranbHa/CyKynHa BapTiCTb OBepApadTy Oyae 3anexartu
BiA CyMu OTpMMaHoro ogepapadTy Ta NpoBeAeHUX onepaLii 3 BUKopuctaHHaMm bIK.
7.21. |ndopMauio Npo 3MiHy/aHynoBaHHA NiMiTy oBepapadTy baHk nosigoMnse KnieHty wnaxom
HagcunaHHs CMC
7.22. baHK Ma€ npaBo BiACTynaTH, nepenasat Ta 6yAb-gKMM iHLWIMM YMHOM BiAUyXKyBaTH, a TaKOX
nepefasaTv B 3acTaBy, CBOi MpaBa Kpeautopa 3a oBepapadToM (MOBHICTIO abo yacTkoso) 6es 3roam
Knienta, a Takox po3kpuBaTh iHboOpMaLilo (B TOMY uUMCai Ty, WO MiCTUTb BaHKIBCbKY TAaEMHMLIO
BIAMOBIAHO [0 3aKOHOAABCTBA YKpaiHM), gKa MOB'A3aHa 3 TakoK nepefaveld TpeTiM ocobam
NpOTAroM CTPOKY Aii oBepapadTy, BKAOYAOUM BUMNALKM, AKLWO Taka nepepayva/BiacTynnieHHs npas
BMK/MKAHA HEBUKOHAHHAM KnieHTOM (no3myanbHukom) ymoB [loroBopy. baHk 3060B’3yeTbCs
noeigomMuTn KnieHta npo BiacTynieHHs npasa Bumorun 3a [JorosopoM npotsaroMm 10 poboumx OHIB i3
[aT1 TAaKOro BifCTYMAEHHS.
7.23. baHk 3060B’3yeTbCa (3 y pasi 3anydyeHHS HOBWI KpeauTop abo KOMEKTOPCbKa KOMMaHis)
3MiMCHI0BATK (DiKCYBAHHS KOXHOI 6e3nocepeaHboi B3aEMOAIT 3 NUTaHb BPEryNOBaHHS NPOCTPOYEHOI
3aboproBaHocTi ( y pasi BMHUKHEHHS)) 3 Kni€HTOM (MO3MYanbHWKOM), MOro 6au3bkMMKM 0CoBaMM,
npeacTaBHMKOM, CMagKOEMUEM, mnopyuuteneMm, abo TpeTiMuM 0cobaMu, B3aEMOLid 3  SAKMMM
nepenbayeHa [1oroBopoM Ta 6Ki Haganu 3rofly Ha Taky B33€EMOAI0, 33 LOMNOMOroK Bifeo- Ta/abo
3BYKO3aMMCyBalbHOrO TEXHIYHOro 3acoby, Ta sakux baHk 3000B’93aHuii nonepeauTn Npo Take
dikcyBaHHS.
7.24. KnieHT Ma€ npaBo 3BepHyTMCS 00 HauioHanbHoro 6aHKy YkpaiHu y pasi nopyleHHs baHkom
33aKOHOAABCTBA Y cepi CMOXMBYOrO KpeaUTyBaHHS, Y TOMY UMCAi MOPYLUEHHS BUMOT LWOAO B3aEMOA,
i3 KnieHTOM npu BperyntoBaHHi NpocTpoyeHoi 3a6oproBaHoCTi (BUMOr LWOAO €TUYHOI MOBEAiHKM), a
TaKOX 3BEPHYTMCS A0 Cyay 3 MO30BOM MpO BiALIKOAYBAHHSA WKOAM, 3aBAaHoi KnieHTy y npoueci
BpEryntoBaHHS NPOCTpOoYeHoi 3aboprosaHocTi 3a JJorosopom.
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Nippospin 8.  lMpaBuna kopuctyBaHHsa BINK

8.1.  3aranbHi nonoxeHHs

8.1.1. Mpaeuna kopuctyBaHHs BIK peryniooTe Nopsaok BMKOPUCTAHHA KapTok MiXHapoaHoi
nnatixxHoi cuctemu VISA, obopmneHnx baHkoM y TMMYyacoBe KOpUCTYBaHHS BnacHMKy paxyHky.
8.1.2. Yci HapaHi 3a uumu YmoBamu BIK € BnacHictio Bawky. BINK Bunyckaiotbcs Ha iM'a
HepxaTenis Ta 3a )XOAHMX 06CTaBUH HE MOXYTb OYTM NepefaHi y BUKOPUCTAHHS iHWMM 0CcobaM.

8.2. Bunyck BMK

8.2.1. MMpoTaroM CTpOKy, BU3HAYEHOro UMMM YMOBaMM, Bif AaT HagdaHHS KnieHTOM LOKYMEHTIB,
HeobxigHux ang BiakputTa KP Ta ineHTudikauii/sepudikauii Knienta, bank nignmcye abo BigmMoBnsie
B nignucaHHi [lorosopy. B pasi nianucanHa Jorosopy baHk Biakpueae KnieHty KP. [MpoTtarom cTtpoky,
BM3HAYEHOro UMMM YMOBaMM, Bif AaTW HajaHHA KnieHTOM OOKYMeHTiB BMNyckae Ta Bupaae BlIK,
nepCcoHani3oBaHy Ha MOro iM’s, Ta 3a YMOBM HagaHHsA KnieHTOM NMCbMOBOIT 3asiBM BMMYCKAE Ta BUAAE
popatkosi BINK Tta okpemuii ans koxkHoi bINK koHeepT 3 MIH-kogoM. B pasi BigmMoBM Big BigKpUTTS
KP BaHk 3anuwae 3a coboto NpaBo He KOMEHTYBATM CBOTO PillieHHS.

8.2.2. baHk Mae npaBo NpuUnuHUTM, abo npusynuHuTM Aito BIMK, a Takox BiAMOBUTM vy i
BiAHOBJIEHHI, 3aMiHi abo Buaaui HoBoi BINK B pasi nopyweHb Knientom ymoB Jorosopy Ta/abo uux
YmoB.

8.3. MNepepaua BIK Ta MIH-koay Oepxatento BMNK

8.3.1. bank nepepnac MIH-kog nuwe Oepxatento bIK.

8.3.2. baHk nepepae BIMK [epxatento abo npeactaBHuky [Hepxatena bBINK. MNpeactaBHuk
Hepxatena BIK mae npaso oTpumatm bIK 3a posipeHicTio, wo BupaaHa [Lepxatenem BIK T1a
NnocBifYEHAa B YCTAHOB/JIEHOMY 3aKOHOLABCTBOM nMopsaky. Y TakoMy pasi baHKk He Hece
BiANOBIAANBHOCTI 32 NpOBEeAEHHS onepaLii 3 BUKOPUCTAHHAM Takoi BIK, BuaaHoi npeactaBHMKY 3a
[OBipeHICTIO.

8.4. Kopucrysanns BINK Ta MNIH-kogom

8.4.1. KapTkowo Mae npaBo KopucTyBaTucs Tinbku [epxatens BIMK. BukopuctanHs BIMK 3a
[LOBIpPEHICTIO HE JOMYCKAETLCS.

8.4.2. [epxatenb noBuHeH nianucatv bIMK KynbkoBOK py4ykol B MPMCYTHOCTI npauiBHWKa baHky
BiApasy nicna ii OTpUMAHHS.

8.4.3. Pa3oM 3 kapTkoto KnieHT oTpumye B cneuianbHoMy KoHBepTi [IH-koa. KnieHT nosuHeH
3anam’atatu MIH-koga, 3HMwmTK TIH-KOA pa3oM 3 KOHBEPTOM Ta B MOAANbLIOMY HE pO3rofioWyBaTH
noro. MIH-kog Ma€ 3HATK TiNbKK AepKaTenb KApTKK.

8.4.4. MIH-kon no bMKMoxe 6yTH 3MiHEHUI Bpasi BTpaTH LUNSXOM 3BEPHEHHS [0 KOHTaKT-LEeHTpyY
baHKy Ta noganbluoi 3MiHM B 6aHKoMaTi baHky.

8.4.5. BIK BMKOpMCTOBYETbCS B OYab-sKii TOProBii Touui, 6aHKOMAaTi Ta MyHKTI BMAAYi roTiBKM, A€
pO3TallOBaHMI  NIOrOTMN  BiAMOBIAHOI mnaTixkHoi cuctemn (Visa), 3a BUHATKOM 0OBMexeHb
BCTAHOBAEHMX Ans aeskux tmnis bIK.

8.4.6. OckinbKkuM KapTka YyTiMBa A0 Pi3HOMAHITHMX (i3MYHMX YMHHMKIB BMAMBY, TpUMaTtH ii cnig
BOANMHI Bif mKepen Tenna, eNekTPOMarHiTHUX i MarHiTHUX BMNPOMiHIOBaHb (MOBinbHUX TenedoHis,
nenmkepis, MarHiTHUX 3aMKiB i T.M.).

8.4.7. [epxatenb MycuTb 36epiratu BCi JOKYMEHTM MO onepauiax 3 BukopuctaHHam BIK npotarom
TPbOX POKiB Ta HagaBaTH iX B baHK 32 BUMOrO 419 BperytoBaHHS CHipHUX NUTAHb.

8.5. Nepxartenb poaatkosoi BMNK

8.5.1. 3a 6axaHHaM BnacHuka KP BaHk Moxe Buaati gopatkoBy BINK Ha ioro aitounii KapTkoBuit
paxyHoK iHWin ocobi. BnacHuk KP Bignosigae 3a BCi onepauii 3 popatkosoto bIMNK npotsarom Bcboro
TepMiHy Aii [loroBopy i Hece BiANOBiAANbHICTb 32 BCHO 3aboprosaHicTb no KP. 3a Bumoroto BnacHuka
paxyHky depxatens nogatkosoi blNK nosepTae ii B yctaHOBY baHky.

8.6.  BMHUKHEHHS HecaHKLioHOBaHOro osepapadTy

8.6.1. BWHMKHEHHS HeCcaHKLiOHOBAaHOro oBepapadTy MOXIMBE, KL CyMa onepaLii nepebinbliye
cymy [MnatixxHoro abo BUTpaTHOro NiMiTy Ha paxyHky.
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8.6.2. BnacHWK KapTKOBOrO PaxyHKy MOBMHEH CMMATUTU CyMy HECAHKLiOHOBAaHOro oBepapadty
pa3oM 3 MpOLEeHTaMK, KOMICiSIMM Ta CYMOK MOX/IMBOI MeHi y BCTaHOBeHu baHkoM TepMiH - oo 25-
ro 4yMcia Micsugs, HaCTyNnHOro 3a 3BiTHMM. Y BUNAaAKy HenoBepHeHHs baHKy BuLieBKazaHUX cyM baHk
npunuHae Buaatkosi onepauii no BIMK. B pa3i HenoraweHHs 3ab6oproBaHoOCTi MO KapTKOBOMY
paxyHKy npotsarom 30 kaneHoapHUX OHIB 3 MOMEHTY MPUMUHEHHS BUMAATKOBMX onepauin no BIK Ta
HecnnatM npoctpoyeHoro nnatexy BIMNK 3aHocutbes B “cton-nuct”. Akuwo BnacHWK KapTKOBOro
paxyHKy He NoBepHe y BCTaHOBAeHMM B [Joroeopi Ta/abo umMmMmn YMoOBaMM TEPMiH CyMy KOLITIB, SKa
cnucaHa noHapg posMip MnatixkHoro abo ButpatHoro nimity, bBaHk po3noYMHAE BUpILEHHS NUTAHHS
NMOBEPHEHHSI KOWTIB B A0OCYA0BOMY abo CynoBOMY MOPSAKY, 3riAHO 3 YMHHMM 33aKOHOAABCTBOM
YKpaiHw.

8.7.  Ocobnusocti BuKopuctanHa BINK ana oTpuMaHHa roTieku

8.7.1. [LepxaTenb Moxe OTpUMyBaTM rOTiBKY B OyAb-skoMy 6aHkomaTi abo Kkaci 6aHky, Aae
po3MilleHi BiANOBIAHI IOroTMNM nnaTtixkHoi cuctemun Visa. [pu oTpUMaHHI roTiBku B Byab-9KoMy 3
NYHKTIB (OKpiM BaHKoMaTy), He0bXiAHO HagaTH AOKYMEHT (MacnopT), Wo 3acBigvye ocoby [epxarens.
Mpu Bupaui rotiskn baHk Mae NMpaBo BCTAHOBNIOBAaTM OOMEXEHHS HA BUAAYY MAKCMMaNbHOI CyMuU Y
BiANOBIAHOCTI 3 npaBunamu lMnaTixkHOT cuctemu.

8.7.2. Komicis 3a 3HATTS roTiBKM cnucyeTbes 3 KnienTa 3rigHo 3 Tapudamu banky. Mpu oTpUMaHHi
roTiBKM B Kacax 0aHKy, SKWO ue Kaca He Ab «KJTIPUHTOBUIM [IM», 3 KnieHta mMoxe CTAryBaTUCh
[OJATKOBA KOMiCisl, BCTaHOBAEHA iHWMM 60aHKOM, $ika He BigobpaxaeTbca B Tapudax Ab
«KJTIPUHTOBU OIM».

8.8.  OTpuMaHHS roTiBkM B 6aHKIBCbKMX YCTaHOBaX

8.8.1. HeobxigHo nepepmatu kacupy BIMK i pokymeHT, skmit noceiguye ocoby (nacnopT, BiACbKOBMI
KBUTOK, MOCBIAYEHHS BOLIS), IKWO Le nependayeHo BHYTPIWHIMM NONOXKEHHAMU BaHKy. [pu upomy
Kacup NOBUHEH nepeBipuTH, M Bianosigae brNK BctaHoBNeHMM BUMOraMm.

8.8.2. TMposeneHHsa onepauii 3 BUKOPUCTAHHAM TEPMiHaNy:

8.8.2.1. «kacup nosuHeH npoBectn BIMK uyepes MOC-TepMiHan i TakMM UYMHOM HagicnaT
ABTOpM3aUiMHUI 3anuT. licng oTpMMaAHHS BiANOBIAI, KacMp nepenae ans nianucy Lepxartento yek,
po3gpykoBaHuin [1OC-TepMiHanoM. SKwo onepauis npoBoamTbcs i3 BBedeHHaM [1IH-koay,
HeoOXiAHICTb MiANMCY HA YeLi BU3HAYAETbCS BHYTPILWHIMU MONOXKEHHAMU BAHKY;

8.8.2.2. KnieHT, nicna nepeBipkM NpaBWIbHOCTI 3a3HauyeHoi Ha u4eky iHdopMauii, Bpasi
HeobXigHOCTI mignucye vek. Ko Yek 6yB NignNMcaHui, Kacup NOBMHEH 3BipMTK Nignuc [epxatens 3
NiANMCOM Ha KapTui Ta MoXe nonpocutu [lepxartens nignucatnca we pas. AKwo nignuc cnisnagae,
Kacup 34iMCHIOE BUaaYvy rpowen, nopepTae KapTky Ta opuriHan yekys;

8.8.2.3. nicna oTpuMaHHsg rpolueit KnieHTy HeobxigHo ix nepepaxysaTtu, He BiAX0A4A4uM Bif Kacu.
8.8.3. TpoBeneHHs onepauiit 3a LONOMOro iMNpUHTEpa:

8.8.3.1. «kacup 3anoBHE cnin(nanepoBa KapTka B fIKy 3aHOCUTbCS iHbOpMaLlig no TpaH3akuii Ta
AaHi bl1K), ctaBuTb Ha HbOMY 0COBMCTUI NiANMC Ta NepeaaE cnin Ha nianucaHHs OepxaTento;
8.8.3.2. KnieHT, nicna nepeBipkM NpaBWAbHOCTI 3a3HauyeHoi Ha cnini iHdopMalii, NoBUHEH
nianucatu cnin. Micns uboro kacup 3Bipse nignuc Oepxatens 3 nianucom Ha BIK Ta, 3a yMoBM iX
cniBnagaHHs, TenedoHye B aBTOPM3ALIMHUIA LLEHTP Ta OTPUMYE KoL, aBTOPMU3aLii;

8.8.3.3. kacup Buaae [depxatento roTiBkosi kowTu, noeptae bIMK Ta nepwumit npumipHuk cniny;
8.8.3.4. nicna oTpuMaHHA rpoluei HeobxiaHo iX nepepaxyBaTu, He Biaxoaauu Bif Kacu;

8.8.3.5. npw 3pilicHeHHi aBTOpM3aLii Kacup MOXe OTpMMaTH BiAMNoBiAb “BiAMOBUTK” ab0o “BMIYYUTH
KapTKy”;

8.8.3.6. nmicns oTpuMaHHS BiAMNOBIAI Bif aBTOpM3aUiMHOI Cnyx6u “BiAMOBWMTM”, Kacup MOBUHEH
nosepHytu Oepxatento BIK Ta posipeaTtu cnin B Moro npucytHocTi. B TakoMy Bunagky JepxaTtento
rpowi He MOXYTb BYTW BUAAHI;

8.8.3.7. nicna oTpMMaHHA BIANOBIAI BiA aBTOPM3aUiMHOI CNYK6M “BUAYUMTM KapTKy”, Kacup
noBuHeH Buaatu [epxartento po3nucky npo Te, wo bIMK 6yna BunyyeHa, Ta po3ipeaty nianuMcaHum
cnin. Jepxartenb noBuHeH nepecsiguntucs, wo Kaptka 6yna HagpisaHa kacupom ans Toro, wob
YHUKHYTH il BUKOPUCTAHHS iHWIMMKM 0cobamu.
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8.8.3.8. akuwo [epxaTenb BNeBHEHM, Wwo 3a 3anmuTtoM no BIMK He Moxe 6yTv oTpuMaHa BiAnoBiAb
“BiaMOBUTU” ab0 “BMNYUMTM KapTKy”, TOBTO, AKLLO [lepaTenb Mae AOCTATHIO KiNbKicTb rpoleit Ha KP
Ta BlK He 3HaxoauTbcs y cTon-aucTi, HeobxigHo 3atenedoHyBatTh Ao baHvky 3a Ten: 0-800-501-808
(6e3kowTOBHMI B Mexax YKpaiHu 3i ctauioHapHux TenedoHis), (044) 593-10-20.

8.9. Brtpara Ta He3aKOHHe BMKopHUcTaHHA BINK

8.9.1. [epxaTenb NOBMHEH BXMBATM BCi MOX/IMBI 3aX04M LWOAO 3anobiraHHa BTPaTH, KPa4KKM um
He3aKoHHOro BukopuctaHHa BIK abo ii peksisuTis. dkwo bINK BTpayeHo uu BUKpageHo abo 3 iHwWoi
NPUYMHM BOHA CTana Henpaue3aaTHo, skwo MNMIH-koa cTaB BigoOMUI CTOPOHHIM 0C0Bi, @ TAKOX AKLLO
pekBi3nTn BIK cTtanu BigoMmi cTopoHHin ocobi Oepxatens BINK noBuHeH B ycHil dopMmi TepMiHOBO
3a89BUTU NPO Le 3a uinogobosumu tenedoHamm 0-800-501-808, (0 44) 593-10-20 abo 3a agpecoto:
M. Kuis, Byn. bopucornibcbka, S5A (60 iHWin yctaHoBi baHky).

8.9.2. dxwo BIK BTpaueHo 3a KOpAOHOM, HEOBXiAHO MOBiAOMUTK NpO Le baHk, Ta 3BepHYTMUCA A0
HaMbAMXK40i NONiLEenCbKoi AinbHULUI. B pasi HEMOXIMBOCTI LbOro, NOTPIGHO CNOBICTUTM HANBAMXKYMIA
3aknag, NC VISA.

8.9.3. BnacHuk KP Bignosigae 3a Bci cymu no onepauiax 3 BIK, akwo BiH nepenas ii CTOPOHHIM
ocobi abo He nosigomme baHk npo Te, wo bIK 3arybneHo.

8.9.4. [aHi npo Bci 3arybneHi Ta BukpaaeHi bINK 3aHocatbes B “cTon-numct'.

8.9.5. MNpu 3HaxomxkeHHi BIK, aka 3aHeceHa B “cton-nuct”, Oepxatenb BINK noBuHeH HeraiHo
noeigomMuTh npo ue baHk Ta nosepHyTn BIK.

8.10. Crpok aii BMK Ta Buaaua Hoeoi BIMK

8.10.1.Crpok aii BMNK npoctaBneHo Ha ii NMuUbOBIM cTopoHi. BIMK pificHa [0 OCTaHHBLOrO [HA
BKA3aHOr0 Ha Hil Micsaus Ta pOKY BKJ/IHOYHO.

8.10.2.9xwo He nopyweHo ymoBu [orosopy, aia BIMK npunuHAETbCS Y BCTAHOBNEHOMY MOPSAAKY.
[na nepeeBunycky kapTku [lepxaTesib NOBMHEH MoAaTv B baHK 3asBY Ha MOAOBXEHHS TEPMiHy Aii
bIMK (ana 3apnnaTtHMX KapTOK NUCT NOAAE OpraHisavis).

8.10.3.0na nepeBuMnycKy KapTkK 3 BAACHOI iHiLiaTMBK (BTpaTa, NOLWKOMKEHHS KapTKM i T.4.) KnieHt
MOXe 3BepHYTUCb A0 KOHTAKT LeHTpY baHKy 33 BKa3aHMMM y LUMX YMOBax HoMepamu TenedoHis.
8.10.4.BnacHuk KP Bignosigae 3a Te, wob Bci bMK 3a 4MM KapTKOBUMM paxyHKOM Micas MPUMNUHEHHS
TepMiHy ix Aii 6ynu nosepHeHi B baHk.

8.10.5.4kwo iHdopmauito npo pomatkoBy BINK 3aHeceHo B “cTon-nuct”, To ii Jepkatenb Moxe
Hapatm B baHk 3asBy npo Buaady Hosoi BIK nuwe 3a nucbmoBo 3rofotd BnacHuka KapTkoBOro
paxyHKa.

8.11. HecranpapTHi cutyauii

8.11.1.Mpwu HeobXigHOCTI OTPMMAHHS 33 OAMH pa3 BinbLoi cyMM B BAHKOMATI HiX Le MakCMManbHO
MOX/IMBO, NO 3aKiHYEHHI onepawii 3 BUAayi roTiBkKM NOTPiGHO MOBTOPUTH ii 3 MoyYaTky.

8.11.2. baHKOMaT 3aBaHTaXYETbCS KaceTaMu 3 Kymniopamu pi3HOro HoMiHany. Y BWMamKy, SKWO B
Oyab-9KiM 3 KaceT 3aKiHYMIMCS Kynopu, 6aHKOMAT He 3aBXAW MOXe BMAATU CyMy KpaTHY BapTOCTi
BKa3aHMX Ha MOHITOpi 6BaHKOMaTy Kyntop.

8.11.3.B pasi TexHiyHoro 36010 6aHKOMAT MOXe BMAATM CyMy, LLO NepeBuLLyE abo MeHLIE Bif CyMM,
wo BubpaHa [epxateneM LO OTpMMaHHSA, ane npu ubomy ctaH KP [epxatens 3MeHLYETbCA Ha
3aMoBneHy cymy. B pasi nmomunkoBoi Bmpaui, [epxatenb noBMHEH MoBiAOMUTKM baHk Ta nopgatu
NMMCbMOBY 3a9BY B [OBifbHIM QOpPMi Ha iM’'Q KepiBHMKA BignosigHoro nigpo3ainy baHky, B sKil
HeobXigHO onmMcaT 06CTaBMHM NPOBEAEHHS Onepauii Ta HafaTU KCepoKonito Yeky 6aHkomaty. baHk
MOBHICTIO KOHTPOIOE i (iKCye BCi onepauii 3 BUKOPUCTaHHAM BaHKOMaTy, TOMy Mpu Hanbnmxdin
iHKacauii 6baHkoMaTy Oyae mpoBedeHa 3Bipka CTPiukM GaHKOMATy Ta MOKYMIOPHOro CKAady Kacer.
Cran KP [epxatens 6ype npvBedeHU OO BignoBigHOCTI 3 daktuuHumu onepadismu (KP bype
30iMblUEHO Ha HEe#ooTpUMaHy cyMmy abo 3MeHWweHo Ha oTpuMaHui [epxatenem B 6aHkomari
HagMIWOK rpowei).B pasi BUHMKHEHHS npobneM, NOB’A3aHMX 3 HEKOPEKTHOK poboTor BaHKoMmary,
BMOAYEH HEBipHUX Kymniop, HeobxigHo 3BepTaTmcs 3a TenedoHoM: (044) 593-10-20 abo 0-800-501-
808 (be3kowToBHMI B Mexax YKpaiHM 3i cTauioHapHUX TenedoHiB).

8.12. TMoeepHeHHs BaHkoM 3aTpuMaHux 6aHkoMaTom BIMK
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8.12.1.9kwo BMNK sunyuena 6arnkomatoM AB «KJIIPMUHTOBUMWA [IM» abo iHworo 6aHKy, TO
HeobxigHo 3aTenedoHyBatu no Ten. (044) 593-10-20 abo 0-800-501-808 (H6e3koWTOBHUI B MeEXaX
YKpaiHu 3i cTauioHapHux TenedoHiB) Ta NOBIAOMUTM BiAMOBIAANBHOrO NpaLiBHMKA MPO MicLe i Yac
Buny4veHHs bIK.

8.13. PospaxyHok 3a gonomoroio BIMK 3a ToBapu Ta nocnyru

8.13.1.BMNK MoxHa po3paxyBaTMca 3a TOBapu Ta MOCAYrM B MiAMNPUEMCTBAX, A€ € HASABHICTb
BiAMOBIAHMX TepMiHanis ans po3paxyHkiB bIK, norotunis MNnaTiXkHOi cMCTeMM Ha BIiTPUHAX, ABEPAX
260 iHWMX NOMITHMX MicuaX 3aknagy.

8.13.2.Mpwn po3paxyHky BIK 3a ToBapu Ta nocnyru KnieHT, NOBUHEH NEPEBIpUTM KBUTAHLIKO (cnim,
yek), Ha KOPEKTHiCTb BKa3aHHa Homepy bBI1K, cymu, Bantotm i gatm nposeneHHs onepauii abo
BMKOHATM iHWY Aito, nepeabaveHy BuMoramMmmn 6aHky-ekBarmpa, 3anexHo Big tuny brik.

8.13.3.Tpu BMKOPUCTaHHI KapTKu AN onnati ToBapis i nocayr, Jepxartenb He NOBMHEH BUMYCKaTK
KapTKy 3 nong 30py i nepeg TMM, 9K NignNucaty Biadbutok 3 kapTku (cnin) abo yek NOC-tepMiHany,
MOBMHEH MEPEBIPUTM UM BIpHO 3a3HayeHi cyma i gata onepauii. [lignucyumM OaHUM [OKYMEHT,
[epxaTtenb BUM3HAE MPaBWUIbHICTb 3a3HaYeHOi cymu. [epxaTenb KapTKM MOBMHEH OAEpXaTu OAHY
Konito opopmaeHOro Yeka abo cnina, MignMcaHoro KacMpom.

8.13.4.Ninnpuemctea, wo npuitMatotb BIMK B onnaty ToBapis abo Nocayr, a TakoX MyHKTU BUOAui
roTiBku 6aHKiB, MOXYTb BMMaraTtu Big Lepxartens BINK npen'aBneHHs OOKYMEHTA, WO MiATBEPOXKYE
MOro ocobuCTicTb, 3 METOM iaeHTUdiKaUii oro sk 3akoHHoro Oepxatens bI1K.

8.13.5.4kwo ToBap noBepHyTMit abo nocnyra He oTpuMMaHa B NoBHOMY 06csi3i, depxatenb BINK
CaMOCTIMHO NMOBMHEH 3BEPHYTMCA B TOProBY TOYKY, Y Kii 6yB nNpuabaHuit TOBap/HagaHa nocayra.
MpauiBHKK MigNpUMEMCTBA TOPriBAi/CEpBiCY BUNUCYE 3BOPOTHY KBUTAHLIO abo GOpMye peBepCUBHY
TpaH3akuito B OC-TepmiHani Ha cyMy noBepHyToro Ttosapy/nocnyrn. Ha nigcraBi upboro baHk
3apaxoBye Ha KP [Jepxatens 3a3HaueHy cymy. Yek/cnin, 9KuMii BUAAETHCS KAaCMPOM NPU NPOBEAEHHI
[aHOi onepauii NOBMHEH MICTUTM HOMEpP KapTKW, CyMYy SIka NOBEPTAETbCSA Ta HAMMUC, SIKMIA 3aCBigvye
WO QAaHa onepauid BigMiHAE nonepenHto onnaty abo noBepTae KoWwTM Ha paxyHok KnieHTa.
BigwkoayBaHHS KOWTIB 33 MOBEPHYTMI TOPriBUO ToBap MoxXe OyTM npoBefeHe TiflbkuM B
6e3roTiBKOBIM hOpMI - LWASXOM NepepaxyBaHHS KOWTIB Ha KAPTKOBMI paxyHOK KnieHTa.

8.13.6.Mpwu 3piicHenHHi [depxateneM onnatv ToBapiB Ta nocnyr y mepexi IHtepHet BIK, baHk, 3
METOK NiaBULEHHS 6e3MekM MNpoBedEHHS KOXHOI onepauii, Ma€ npaBO MNPOBOAMTM [003TKOBY
ineHTMdikauito [epxatens (3 BMKOpUCTaHHS TexHonorii 3-D  Secure). Y TakoMy BuMamky
ineHTMdikauia Hepxatens npu npoBefeHHi HUM onepauii BiAOYBAETHCA LWASIXOM HaMNpPaBAeHHS
baHkoM opgHopasoBoro uMdpoBoro napons 6aHky-emiteHTa CMC Ha 3apeecTpoBaHMiA MOBINbHWUIA
TenedoH [epxartens, gkuii 6yno BKasaHo npu yknagaHHi [oroesopy. Takui ogHOpa3oBUI Maposb
BMKOPUCTOBYETbCA [epxxatenem nif 4ac NpoBeAEHHS onepauii B Mepexi |HTepHeT 3 ypaxyBaHHAM
HaCTynHoro:

- Yy pa3i HeBipHOro BBOAY OAHOPA30BOro LUMGPOBOro Napons nif 4ac NpOBeAEeHHS OAHIEl
onepauii Tpu pa3u nocninb, baHk Mae NpaBo BiAMOBUTK [lepXaTento y NpoBeAEeHHI Takoi onepauii.

- BipHe BBeOEHHS OAHOPA30BOro UMGPOBOrOo Maposild B MOMEHT 3A4iMCHEHHS onepauii 3

NAATKHOK KApTKOK B IHTEpHeT NpuUpiBHIOETLCA A0 nianucy JepxaTtens, Wo niaTBepaXYE MOro 3roay
Ha NpoBeAEeHHSs onepaLii.
8.14. [lepxatenb 3a BNacHUM 6GaxaHHAM MOXe BiLAMOBUTUCS BifL A0AATKOBOI iaeHTUdikauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure, odpopMuBLIM BiANOBIAHY 3asBY Y BigaineHHi banky Ta/abo
3BepHYBWKUCb 00 KOHTaKT-ueHTpy baHky. Y pa3i BigMOBM BiA [A0AATKOBOI igeHTMOikauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure ycCi pusukuM, NOB’A3aHi 3 BUKOpUCTaHHAM BIK B Mepexi
iHTepHeT, Hece [epxaTenb Takoi bI1K.

8.15. JimiTn Ha npoBeaeHHs onepauiit i3 3actocyBaHHam BIMK

8.15.1.lns 3MeHILEHHS MOX/IMBOCTI MPOBELEHHS MOMWIKOBMX OMEpaLii, a TakoxX Ans npoTuaii
WaxpancbknuM onepauiam, baHk Moxe BCTaHOBNKOBATM NiMITM MO KiNbKOCTI Ta/abo cymi onepauii 3
BMKOpUCTaHHAM bIIK.
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8.15.2. IHdopMauio Woao MOTOYHMX pO3MIpiB NiMITIB MOXIMBO OTpMMaTM B BiadineHHi abo B
KoHTtakT-ueHTpi baHky, abo 03HanomMuTUCa B MOBINbHOMY foaatky baHky.

8.15.3.0nepauii 3a BMNK MoxyTb 6yTM npoBedeHi B paMKax BCTaHOB/IEHMX JiMITIB, ane He BuLUe
obMexeHb, BCTAHOB/IEHUX 3aKOHOAABCTBOM YKpaiHM.

8.15.4.baHk 3anuiuae 3a co6ol MpaBoO 3MiHIOBATM Mepenik Ta 3HA4YeHHs NiMITIB, WO 0OMEXYHTb
nposeneHHs onepadin 3 bINK. 3 MeTol oTpMMaHHSA iHdopMaLii Npo BCi aitodi niMiTn KnieHT moxe
3BEpPHYTUCA [0 BipaineHHs Ta/abo 1o KoHTakT-LeHTpy baHky.

8.15.5.KnieHT MoOXe 3MiHWTM rpaHMUYHE 3HAYeHHs NiMiTiB, 0GOPMMBLIM BiAMNOBIAHY 3asBY Y
BiafineHHi baHky Ta/abo 3BepHyBLWNCL A0 KOHTAKT-LeHTpy baHky.

Mippo3apin 9.  YmoBu HapaHHa nocnyrn CMC-iHdopMyBaHHS

9.1. Cepsic «CMC-iHdbopMyBaHHA»— LEe cepBic, Ak ao3sonse Knienty 3a monomoroo CMC Ta
iHWWX noBigoMneHb (B TOMY YKCAi, 3 BUKOPUCTAHHAM NporpamHmx goaatkis Viberta iHwux gopatkis,
B paMKax TexHiYHWUX MOxnuBocTen baHKy) omepaTMBHO OTpuMyBaTW iHdOpMaLilo npo onepadii,
npoBefeHi 3 BMKoOpuCTaHHAM bBI1K, koHTpontoBaTM pyx KOWTIB 3@ A0MNOMOrol MOBiAOMNEHb HA
MOBinbHMI TenedoH Ta/abo iHWWMIM NOPTATMBHMIA MPUCTPIM Ta OTPUMYBATM iHWY iHDOpMaLiO Big
baHky. KnieHT noBuMHeH Matu MOBinbHUM TenedoH abo iHWMIA NOPTATUBHMI NPUCTPIM (Hagani -
MOBinbHMIA TenedoH), MigKMOYEHU [0 Nocnyr MOBINbHOrO 3B’A3Ky OOHOrO i3 onepaTtopiB YKpaiHu.
Lnsxom yknageHHs Jorosopy, KnieHT Haga€e nMcbMOBY 3rogy Ha BignpaBky baHKoOM NoBigoMIEHb Ha
Mob6inbHMI TenedoH BignoBigHO Ao [loroBopy Ta uMx YMoB.

9.2. [1na MOXnMBOCTI KOpUCTYBaHHSA cepeicoM «CMC-iHpopMyBaHHS», TenedoH Ma€e NiaTpMMyBaTu
cepsic oTpumaHHa CMC, a onepatop M0GinbHOro 3B’3Ky HagaBaTM CBOIM KJiEHTaM MNOCAyru 3
Bignpasku Ta otpuMaHHs CMC Ta 6yt onepaTopoM MOBGiNbHOro 3B’A3Ky, KM Ma€ NpaBO HafaBaTy
nocnyru Ha Teputopii YkpaiHu. [Ing pobotu 3 nocnyroto B TenedoHi MalTb OyTM akTMBOBaHI PyHKLi
Bignpaskn Ta npuiomy CMC. [ng OTpMMaHHA MOBILOMAEHb 3 BWMKOPUCTAHHAM MPOrpaMHUX
LOpaTKiB(Hanpuknag, po3pobneHuii kKomnaHielwo Viber), mMob6inbHuiA TenedoH Mae niaTpMMYBaTH
MOX/IMBICTb BUKOPUCTAHHSA TAKOro A0AATKY Ta 34aTHUI NPUMMATK TaKi MOBiAOMIEHHS.

9.3.  KnieHTy Heob6XiAHO 03HAaMOMMTWUCb 3 BiAMOBIAHMM PO3AiNOM iHCTPYKLUii A0 TenedoHy, a
TAaKOX 3arasbHUMM MpPaBMAaMM KOPUCTYBAHHS L€ dYHKLIE, WO BCTAHOBJMIEHI ONepaToOpoM 3B'SI3Ky
KnieHTta Ta/abo po3pobHMKOM BiAMNOBIAHOrO NPOrpaMHoOro A0AaTKY.

9.4. CepBic aKTMBYETbCA MO NNaTKHIA KapTui. OQHY KapTKy MOXHa MigKAK4YMTM A0 KiNbKOX
HoMepiB MOBinbHUX TenedoHis. Mpu HasBHOCTI y KnieHTa AEKINbKOX KapToOK, BiH MOXe NiAKIH4YUTH
KOXHY KapTKy Ha OKpeMui HoMmep MobinbHOro tenedoHy, abo nigKNHYMTM BCi KapTKM A0 OOHOro
HOMepy MOBINbHOrO TeENe@oHy.

9.5. Mpu Bunyck Kaptok 3a iHiLiaTMBOW KNi€HTa, B TOMY 4YMCAi Yy BUMAAKy BTpaTU /Kpadidkku
/nowkomkeHHs/komnpomeTauii Kaptku, 8o HoBoi KapTkm cepBic MiaK/IOYaETbCa aBTOMATUYHO. [pu
6nokyBaHHi Kaptku [epxaTenem, po3cunka MOBifOMAEHb [Ans Takoi KapTku, aBTOMaTM4YHO
NPUMUHSETLCS.

9.6. Knient cnnauye baHky 3a nigknOYeHHs, 3MiHy HoMepy MoGiNbHOro TenedoHy Ta 3a
KopucTyBaHHs1 cepBicoM «CMC-iHpopMyBaHHA» nnaty 3rigHo 3 Tapudamu, FKWO Taka KoMicis
3a3HaveHa y Tapudax ao MpoaykTy, B paMmkax SKoro 6yno BUMYLWEHO KapTKy.

9.7. Mipknountnca po cepsicy «CMC-iHdopMyBaHHs» KnieHT Moxe y BipmineHHi baHky, ne
Biakputo 1oro KP, wngaxom nogaHHa ao baHky BignoBigHoi 3asBu abo y BMNAAKy 3MiHM
HanawTyBaHHA CepBiCYy - AMCTAHUIMHO, wWNgaxoM 3BepHeHHs KoHTakT-ueHTpy baHnky. Cepsic
AKTMBYETbCA Bigpa3sy, y niaTeepmkeHHa KnieHT otpumye CMC npo akTtuBauito nocnyru. KinbkicTb
niaknoyeHb KnieHta go cepsicy HeobMexeHa.

9.8. MipkntoueHHs [ponaTkoBoi  Kaptku Ao  cepBicy «CMC-iHPOpMyBaHHS»  3MiMCHIOETHCS
BnacHukom KP.

9.9. Micna npoBeneHHs 3a JOMNOMOroK KapTKM onepauii, Wwo notpebye aBTopu3alii, Hanpuknaga,
onnata TOBapiB i MOCAYr B TOProBeNbHIM Mepexi, 3HATTS roTiBku, nonoBHeHHs KP i T1.4. BaHk
Hagcunae Ha HoMep MmobinbHoro TenedoHy Knienta CMC npo onepauito, wo 6yna nposepeHa. Lle
NOBIJOMEHHSA MiCTUTb iHOpMALLo Npo:
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- HOMep KapTKu, 3 BUKOPUCTAHHAM KOi Oyna npoBefeHa onepawis (0CTaHHi 4 uMdpu HoMepa
KapTKK);

- TMN onepauii (OTPMMaHH$ roTiBkM, onsiata TOBapiB, i T. iH.);

- CyMy Ta BantoTy onepawii;

- Micue Ta Yac NpoBeaeHHs onepawii;

- LOCTYMHUI 3aNMWOK KOLWTIB MicNg NnpoBefeHHs onepauii (ans pgomatkosmx BIK Bigkputnx Ha
iM’1 TpeTbOoi 0CcobMU, iHPopMaLLig NPO JOCTYMHMI 3A/IMWOK HAACUNAETLCS B MEXaxX HEBMKOPUCTAHOTMO
NiMITy BUTPAT, SKLLO Takui ByB BCTaHOBAEHMI No AaHin bINK BnacHMkoMm paxyHky);

- iHdbopMaLito Npo BiAMOBY Y BUNAAKY, SKLLO onepalis He 6yna nposedeHa yCniwHo.

9.10. CMC TaKoX HaACMNalTbCs NpW 34iMCHEHHI onepauiit nonosHeHHs KP KnienTta (roTiBkoBe
nonoBHeHHs 3/6e3 BukopucTaHHa KapTku, 6e3roTiBKOBe MOMOBHEHHS) Ta BWAATKOBMX OMepaLii
(Bnpayva rotieku 3 KP 3/6e3 BUKOPUCTaHHS KapTku, 6e3roTiBkoBe nepepaxyBaHHs KowTis 3 KP).

9.11. (CMC He HapcunaeTbes KnieHTy, SIKILO CyMa CMMCaHHS/3apaxyBaHHS KOWTiB 6€3 BUKOPUCTAHHS
KapTKM NPU3BOAMTb 40 3MiHM OOCTYMHOMO 3a/IMWWKY HA paxyHKy MeHwe 10 rpH.

9.12. Tlpu 3MiHi BOCTYNHOrO 3a/MMULLIKYy HA PaxyHKY LWASXOM CMMCaHHS/3apaxyBaHHs KowWTiB 6e3
BukopuctanHs BIMK,CMC no [dopaTkoBMM KapTkaM, $Ki BigKpuTi Ha iM'a TpeTboi ocobu, He
HaACUNAOTbLCS.

9.13. baHk Mae npaBo caMoCTiiHO Ta/abo 4epes cBoix mapTHepiB (B ToMmy uucni MMC VISA), 3
SKMMMW YKNaAEeHO BigNOBiAHI 4OroBOpM MPO HEPO3ro/oWweHHs iHdopMauii, HaaACMNaTM Ha HOMep
MobinbHoro TenedoHy KnieHTa noBiAOMAEHHS Mpo Tapudu, NPOAYKTM Ta MNOCAYrM, akuii Ta iHWiI
iHbOpMaLiMHI MOBIAOMNEHHS NPO YMOBM 00C/TYroBYBaHHS Ha WO KNi€EHT Hafae CBOK NMMCbMOBY 3roay
LISXOM YKaaeHHs [loroeopy.

9.14. Y Bunaaky NigknYeEHHs 00AATKOBOro HoMepy TenedoHy Ta/abo 3aMiHu HoMepy TenedoHy,
[0 skoro 6yna nigkntodeHa nocnyra «CMC-iHdopmyBaHHA», KNieHT MigTBEpOXyE CBOK MUCbMOBY
3rofly Ha oTpuMaHHs CMC Ha HoBMiIt HOMep TenledOoHy, 9Ky BiH HaAaB Mig vac yknagaHHs Joroeopy.
9.15. HapcunanHs iHdopMauii BiaOyBaEeTbCS BiAKPUTMMM KaHanaMu 3B’s3Ky. baHk He Hece
BiANOBIAANBHOCTI 32 PO3rO/OWEHHS, BUKPUBAEHHS Ta HeoTpuMaHHsa KnieHToM iHdopMauii npo
NNaTiKHY KapTKy, WO MOXe MaTuM Micue npu HaacunaHHi iHdopMauii Ha Homep MobGinbHOro
TenedoHy.

9.16. baHk He Hece BignoBiganbHOCTI 3a nepepady iHdopmauii npo BIMNK y Bunaaky HagaHHs
KnieHTOM HeBipHOro HomMepy MoGinbHOro TenedoHy Npu NiAKAOYEHHI A0 nociyrn abo BiACYTHOCTI
MOX/IMBOCTi BMKOPUCTaHHA Ha MobinbHOMy TenedoHi KnieHTa nporpamMHuMx [onaTtkiB (Hanpuknag,
po3pobneHunii kKoMnaHieto Viber) Ta/abo 34aTHOCTI NPUIMMAHHSA TaKMX NOBILOMEHb.

9.17. [na BiaMOBM BiA MNOCNYrM OTPUMAHHSA iHpOpMaLii 3a NNaTKHOK KapTKOK HEoOXiaHO
3BEepHYTUCA [0 BiaaineHHa baHky abo 3atenedoHyBatM B KoHTakT-ueHTp baHKy 3a HoMepamwu
TenedpoHiB 0-800-50-18-08 ta/abo +38 044 593-10-20.KnieHT MOXe BiOKMOUMTM CEpBIC B LinOMYy
abo BiANpaBKy MNOBIAOMNEHb 3 BMKOPUCTAHHAM OyAb-SKOrO 3 NPOrpaMHMX AOAATKIB, LUISXOM
3BepHeHHa 0o baHky 3 BianosigHow 3asBot0 abo 3aTenedoHyBaBluM B KOHTakT-ueHTp BaHky 3a
Homepamu TenedoHis 0-800-50-18-08 Tta/abo +38 044 593-10-20, noBigoMMBLIKM NPO BiAMOBY Bif
OTPUMaHHA BiANOBIAHOI NOCAYIM.

Nipposapin 10. HapaHHsa iHWKX nocnyr BaHKy

10.1. Npaeuna kopuctysaHHs cepsicom «lepekas yepes 6aHkoMaT»

10.1.1.Nepekas yepe3 6aHKOMAT MOXKeE BYTU 34iMCHEHMIA:

- 3 KapTKM Ha KapTKy MiX KapTkaMmu, o 6ynu emitosaHi Ab «KJIIPUHTOBUIM [IM»;

- MiX KapTKOBUMM paxyHKaMM K/i€HTa, WO BiAKPUTI 0O OOHIET KapTKu.

10.1.2. Cepsic «Mepeka3 yepes 6aHKOMAT» 34iMCHIOETLCA 3 ypaxXyBaHHAM 0BMEXeHb, BCTAHOBIEHUX
YmoBamu, [10roBOpOM, YMHHUM 3aKOHOAABCTBOM YKpPaiHU, PEXMMOM PaxXyHKiB, a8 TAKOX TEXHIYHUMMU
MOXMBOCTSAMMU baHky. Mpu ubomy:

- 3a JonomMorot baHkoMaTy MOXHa nepepaxoByBaTHU KOLITU BUKOYHO Y IPUBHAX;

- He 34iMCHI0ETbCA nepeka3 3 KP pe3npeHTa Ha KP Hepe3naeHTa;

- He 3MiMCHIOITLCS NepeKasn 3 BUKOPUCTAHHSIM KOPNOPAaTUBHUX KapT.
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10.2. MynbtuBanioTHi KP Ta paxyHKu B BantoTi

10.2.1.B 3anexHocTi Big o6bpaHoro BnacHukoM paxyHKy TapudHoro nnaHy Tta/abo [lakeTHoi
npono3uuii baHk NPONOHYE BiAKPUTTS [0AATKOBMX KapTKOBMX paxyHkiB B EUR, USD, CHF, GBP T1a
pOCiNCbKMX pybnsix, sKi AonomaraloTb BnacHuky paxyHKy 3a0wWaguTi KOMICiHY BMHaropogy 3a
KOHBEpTaLito BaNoT B €BPO30HI Ta B Aonaposin (CLUA) 30Hi, a Takox oTpumyBaTu nepekasu Ha KP
Big TpeTix ocib 3 eBpo 30HKM Ta pgonaposoi (CLUA) 30HM.

10.2.2.baHk nponoHye BigkpuTTa MynbTuBantoTHUx KP (UAH/RUB, UAH/USD/EUR/RUB/CHF/GBP
ab0 iHWi KoMbiHauii 3anexHo Big ymoB [lakeTHOi npono3suuii), aKi A03BONATb BnacHUKy paxyHKy
TaKOX 330LL3aANTU HA KOHBepTauii BantoT. Iig yac po3paxyHkiB Ha TepuTopii YkpaiHu, kowTtn 6yayTb
CNMCYBaTMUCSA 3 PaxyHKY Yy HaLiOHaNbHIM BanioTi, @ MPM PO3paxyHKax 3a KOPAOHOM - 3 paxyHKy B
iHO3eMHi BantoTi. Y pasi BiACYTHOCTI KOWTIB Ha OOHOMY 3 paxyHKiB, 6aHK aBTOMaTM4YHO aebeTye
iHWIM KapTpaxyHOK 3 KOHBepTaLi€t0

10.2.3.3a kypcoM baHky.

10.2.4.3MiHa HanawTyBaHHA MyNbTUMBANMIOTHOCTI MOXE 34iMCHIOBAaTUCA B paMKax AMCTaHLiMHOro
00CNyroByBaHHS Ta 3rigHO 3 yMOBaMu/Tapudamu BiANoOBiAHOr0 NPOAYKTY.

Nippo3apin 11. TMpaBuna HapaHHS CMOXMBYMX KPEAMUTIB Y BUMNSAI KPeAUTHOI NiHii/KpeauTHOro
NiMiTy A0 KAPTKOBOTrO PaxyHKY.

11.1. 3aranbHi nonoxeHHs.

11.1.1.baHk BigkpuBae KpeauTHy niHito/BcTaHOBNOE KpeauTHuidi niMiT  lMo3nyanbHUKY A4S
npoBefeHHs po3paxyHKiB 3a ponomorow bIIK, wo Bigkputa go KP Ha yMoBax, BM3HAYEHWX
KpeouMTHuM [oroBopoM B Mnopaaky, nepegdbadyeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHW, UMMU
YMoBamu.

11.1.2.baHK Hapa€ CNOXMBUMIA KpeauT (aani 3a Tekctom uboro Migposainy 11 - Kpeaut) Ha BnacHi
notpebu lNo3nyanbHMKa, HE MOB’A3aHi i3 3MINCHEHHSAM MiANPUEMHMUbBKOI, HE3anexXHOoi NpodeciiHoi
ab0 BMKOHaHHI HMM O06OB’A3KIB SK HaMMaHOro NpauiBHMKa, Yy GOpMi Ta y NOpAAKY, BU3HAYEHOMY
ymoBamu KpegutHoro gorosopy, ummMmn YMoBaMMm.

11.1.3.Cyma Kpepauty, cTpok noBepHeHHst KpeauTty, po3mip NpoLeHTiB 33 KopucTyBaHHs Kpenutom
(B ToMy uncni npoctpoyeHmnM KpenmTtom) Ta po3Mipu nnatu (Komicii) 3a HagaHHa Kpeauty i nnatu 3a
o0b6cnyroByBaHHS KpeauTHOi 3a60proBaHoCTi (B TOMY YMC/i MPOCTPOYEHOI KpeaMTHOT 3a60proBaHoCTi),
a TakoX BCi iHWIi cynpoeigHi nocnyrn (ix BMA Ta pO3Mip) BM3HaYalTbCs 6Ge3nocepefHbO B
KpeaouTtHOMy norosopi Ta Tapudax baHky.

11.1.4.baHk pns 0bnikoBmx Lineit Moxe BiaKpuUTU Mo3nyanbHUKy KpeauTHUI Ta iHWI paxyHKM.
11.1.5.HapaHHs TpaHwis B Mexax KpeauTHoi NiHiT HOCUTb BIAKNUYHUIA XapaKTep B 3aNeXHOCTi Bif
MoxnuBocTen baHky, npu upoMy baHk mMae 6esymoBHe npaBo 6e3 nonepefHbOro MOBIAOMIEHHS
Mo3nyanbHMKa B OQHOCTOPOHHLOMY MOPAOKY MPUMNUHWUTK BuAA4vy TpaHWis, y TOMy uuchi y pasi
HacTaHHS BMMAAKiB, nependavyeHnmMn KpegmutHMM AOroBOPOM Ta LMMU YMOBaMM.

11.2. Ymosu HapaHHA Ta noraweHHsa Kpeauty.

11.2.1.HapaHHs Kpeguty B Mexax KpeautHoi niHii/KpeauTHoro nimiTy 3piiicH0eTbcs baHkoM
ABTOMATUYHO Yy BMMAAKY HepgocTaTHOCTI kowTiB Ha KP  Tlo3nuyanbHUKa npu 34iMCHEHHI onepauin 3
BINK, npv uboMy BCi omepauii 3 HajaHHA Ta OOC/IYroBYBaHHS KpeauTy 3 BMKOpucTaHHaM BIIK
30iMCHIOTLCS BianoBiAHO A0 Tapudie, B TOMY 4MCni BPaxoBYHOUM TapMPHUIM NakeT KAPTKOBOro
PaxyHKy.

11.2.2.NoraweHHa KpeauTy (B ToMy umncni npoctpoyeHoro Kpeauty)/KiHuese noraweHHs Kpeauty
(8 TOMy uncni KiHueBe noraweHHs npocTpoyeHoro KpeamTy)3aiicHIOeETbc baHKOM aBTOMATUYHO Y
pasi HasgBHOCTI NacueHOro 3anuuky Ha KP [Mo3nyanbHUKa Ta HASBHOCTI NOTOYHOI 3a6OpProBaHOCTI 3a
KpeoutoM (B TOMY uucni npoctpoyeHuM KpeguTom) abo wWnsXom BHeCeHHs [103M4anbHUKOM
BignosigHoi cymu Ha KP 3 ypaxyBaHHAM PernameHTy 3apaxyBaHH$ rpowoBmx kowTis Ha BIK.
11.2.3.Y pasi sKwo Ha iM's KnieHTa BigkpuTo Aekinbka KapTkoBux PaxyHkiB, B TOMY uuchi Ti, WO
00’€qHaHHI  MyNbTUBANIOTHOK CxeMmow 00niky, noraweHHs 3aboproBaHocTi 3a Kpeautom
30iNCHI0ETbCS BaHKOM aBTOMATMYHO (LWSIXOM [OrOBipHOMO CMMCAHHS) Ta 3 AOTPUMAHHSAM HaCTYMHOI
NPiOpUTETHOCTI BANIKOT PaxXyHKiB (N0 NOpSAKY): HauioHanbHa BantoTa YKpaiHu - rpusHs, nonap CLUA,
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€BPO, PYHTU CTEPNIHTIB, LUBENLAPCHKUIA PpaHK, poCincbkui pybnb. Mopsagok Moxe ByTn 3MiHeHuN 3a
3a51BOI0 BNlACHMKA paxyHKY, ane neplio (No nopaaky) 3aexam byae HauioHanbHa BantoTa YKpaiHu -
rPUBHS.

11.2.4.Cyma 3aboprosaHocTi 3a KpeautoM He MOBMHHA MNEPEBULLYBATU BCTAHOBAEHWI JliMIT
KpeamuTyBaHHS (3 ypaxyBaHHAM rpadiky 3MeHweHHs J1iMiTy KpeauTyBaHHS) BiAMOBIAHO OO YMOB
Horosopy. KiHuese noraweHHs Kpeauty 3aiicH0eTbcs o3mnyanbHMKOM B TepMiH, nepenbayeHuni
ymoBamu [lorosopy.

11.2.5.0HeM HapaHHs KpeauTy (MOro 4acTMHM) BBAXKAETbCS A€Hb CNMCAHHS/MepepaxyBaHHs KOLWTIB
3 KpeaMTHOro paxyHky.

11.2.6.1Hem noraweHHs Kpeauty (B ToMy uucni npoctpoyeHoro Kpeauty)/KiHUEBOro moraleHHs
Kpeawuty (B TOMy umcni KiHueBe noraweHHs npocTpoyeHoro KpeauTy) BBaXKAETbCA AEHb 3apaxyBaHHS
Ha BIiANOBIAHI paxyHku baHky B noBHOMYy 06cs3i: cymmn Kpeaouty (B TOMy 4MCii MPOCTPOYEHOrO
KpeauTy), HapaxoBaHUX MPOLEHTIB (B TOMY YMCi MPOCTPOYEHMX MPOLEHTIB) 33 MO0 KOPUCTYBAHHS,
nnatM 3a 06CnyroByBaHHA KpeauTHOI 3abOproBaHoCTi (B TOMY 4MCAi MPOCTPOYEHOI KpeauTHOI
3aboproBaHoCTi) Ta BCiX iHWKUX nnaTt, nepepbaveHnx KpeoutHuM porosopoM Ta/abo Tapudamu
baHKy, @ TakoX MOXIMBMX LWTPAPHUX CAHKLUIA 33 HEBUKOHAHHA ab0 HeHaneXHe BWMKOHAHHS
KnieHTom ymoB KpegMTHOro goroopy Ta NofoXeHb Lmx YMOB.

11.2.7.Mpu HapxomxeHHi Bia Mo3MyanbHUKa rPOWOBMX KOLWTIB Yy paxyHOK noraweHHs Kpeauty (B
ToMy umncni npoctpoyeHoro Kpeawuty)/KiHuesoro noraweHHs Kpeguty (B Tomy uucni KiHuesoro
noraweHHs npoctpoyeHoro Kpeauty) Ta/abo npoueHTiB (B T.4. MPOCTPOYEHMX MPOLEHTIB) 3a
KopuctyBaHHs Kpeoutom (B TOMy umcni npoctpoyeHmM KpeauTtom), Ta/abo nnatu 3a CynposigHi
nocnyru baHky, BUKOHaHHS To3mMyanbHMKOM 30608B’93aHb 33 KpeanTHUMM LOroBOPOM 3A4iNCHIOETLCS Y
HaCTYMNHIN YeprosocTi:

- npoctpoyeHi [MpoueHTn 3a KOpUCTyBaHHS KpeauTOM (SKWO MpoCTpoyeHHs bBype matu
micue);

- npocTpoyeHa cyma Kpeauty (AKL0 NpoCcTpoyeHHs byae Matu Micue);

- CTPOKOBi HapaxoBaHi MpoueHTH 3a KopucTyBaHHS KpegutoMm;

- CcTpokoBa cyma Kpeguty;

- KoMicii baHky, gKi nignaratoTs cnnaTi 3rigHo 3 Tapudamu;

- HeyCcToMKa (IKLWo HeycTonka byne maTu Micue).

Y pasi  HasfBHOCTI  3a/MWKy TPOWOBMX KOWTIB MNiCAS  CNAATM  BCiX  HEobXigHWUX
nnaTtexis/@iHaHCOBMX 3000B’a3aHb [lo3MuyanbHUKA Yy MNATXKHOMY MNepioAi, Taka CyMa 3anuLiKy
rPOLIOBMX KOLUTIB HAaNpaBNsSeTbCA B paxyHok [MoraweHHa Kpeanty ManbyTHiX nnaTixXHUMX nepionis.
11.2.8.Mo3nyanbHMK 34iMCHIOE MoraweHHs Kpeauty (B TOMy uucni npocTpoyeHoro Kpeauty)/
Kinuese noraweHHs Kpeauty (B ToMy umncni KiHuese noraweHHs npoctpoyeHoro Kpeguty) y BantoTi
Kpeauty y CTpoKM Ta B po3Mipi, BU3HaAYeHnMH [1oroBopoM Ta uuMMu YMOBaMU.
11.2.9.CTopoHM NOroaxyTbCs 3 TUM, WO baHK He Aa€ XOAHMX rapaHTii WoA0 HE3MIHHOCTI Po3Mipy
NPOLEHTIB 33 KOpUCTyBaHHS KpeauTom (B TOMY umcni npocTpoyeHum KpeouTtom), a TOMy po3Mip
MPOLEHTIB 32 KopucTyBaHHs KpeguTtom (B ToMy uucni npoctpodyeHuM KpepuTtom) 3a [loroBopom
BHAC/IAOK HACTaHHS nogaii, aka Ma€e 6esnocepeaHil BNAMB HA BApTiCTb KPEOAUTHUX pecypciB, B TOMY
4MCni, 3aNEeXHO Bif, 3MiHM 06/1iKOBOI cTaBkM HauioHanbHoro 6aHky YKkpaiHu abo NpoLEeHTHUX CTaBOK
33 aKTMBHUMM i NAaCMBHMMU onepauiamu HauioHanbHoro 6aHky YKpaiHW, 3MiHWM NMpOLEHTHUX CTaBOK
Ha KpeouTHOMY PWHKY YKpaiHW, BHACNIAOK MPUMAHATTS KOMMETEHTHUMMU AEepPXaBHUMM OpraHaMu
YKpaiHu pileHb, WwWo 6e3nocepenHbO BMAMBAKOTb HA CTaH KPeAWTHOro puHKY YKpaiHu, Moxe 6yTu
3MiHeHWW. baHK Ma€e MpaBo iHiUitOBATM 3MiHY pO3Mipy NpPOUEHTIB 3a KOopucTyBaHHa Kpeautom (B
TOMy yucni npoctpoveHnm Kpeautom) no [lorosopy. B TakoMy pasi baHk HanpaBnsie Mo3nyanbHUKy,
a Takox lNopyuutento Mo3myanbHUKA BiAMNOBIAHE MOBIAOMIEHHS 3 3a3HAYEHHSIM HOBOI MPOLEHTHOI
CTaBKM, @ TAaKOX MPUYMH, 3 GKMMU baHK NoB’A3ye HEOBXiAHICTb 3MiHM NPOLEHTIB 33 KOPUCTYBAHHS
Kpeautom (B ToMy uncni npoctpoyeHum KpeamTom) Ta nponosuuio yknactu oAaTKOBUIA AOroBip A0
[lorosopy Ta foroBopiB 3abe3neyeHHs BUKOHaHHS 30060B’93aHHS (Y pasi HAsBHOCTI).

Y pasi gkwo 3anponoHoBaHa baHkoM nnata 3a kopuctyBaHHs Kpepgutom (B TOMYy uumchi
npoctpoyeHnm Kpegutom) 3amoBofbHUTL [o3myanbHuka, To CTOPOHM yKNagawTb Ta NiANMCYHOTb
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LOAAaTKoBUIM porosip Ao [loroBopy Mpo 3MiHY NMpPOLEHTHOI CTaBKM 3a KOpUCTyBaHHS Kpeoutom (B
TOMY u4uncni npoctpodeHmMM KpeauTtom), Takox baHk Ta lMopyuuTen yknagawTb Ta NignucyroTb
LOAATKOBUIM [OroBip 4O AOrOBOPY MOPYKM/OOrOBOPY 3aCTaBW/OOrOBOPY iMOTEKM (y pasi HasiBHOCTI),
O YKNaaeHUM B 3abe3neyeHHs BUKOHaHHS 3060B’93aHb [1o3nyanbHMKa 3a KpeauTHMM LOroBOPOM.
11.2.10. MoraweHHs 3a60oproBaHOCTi, BHACNIAOK OTPMMAaHHA baHKOM rpowoBMX KOWTIB 3a
pe3ynbTaTaMu BMKOHAHHS BMKOHABYOr0 LOKYMEHTa, 3LiACHIOETbCS B MOPAAKY, BU3SHAYEHOMY TakuUM
BMKOHABYMM JOKYMEHTOM.
11.3. HapaxyBaHH$ Ta cniaTa NPOLEHTIB:
11.3.1.MpoueHTn 3a KopucTyBaHHs Kpeautom (B TOMy umcii 3a npocTpoueHuM Kpeautom)
HapaxoByKTbCS B Mepioj 3 MNeplworo KaneHAAapHOro [JHS MOTOYHOrOo Micsaus MO OCTaHHIM
KaneHgapHWM feHb MOTOYHOMO MiCsUs BKITHOYHO.
11.3.2.baHK Ma€ NpaBo 3MiHUTM MEXaHi3M HapaxyBaHHA MPOLEHTIB 33 KOpUCTyBaHHS KpeauToMm (B
TOMY 4MnChi 3a NnpocTpoyeHnM KpeamTtom). HoBMiA NopsaaoK HapaxyBaHHS MPOLEHTIB NOYMHAE AiSTH 3
[laT1, BKa3aHOi y BianoBigHOMY nosigomneHHi baHky, gke byne noseneHo Ao BigoMa lo3nyanbHuka
OLHUM UM AEKiNbKOMA i3 HACTYMHUX cnocobis (Ha BMOip baHky):

- 3acobamMu nowToBOro 383Ky Ha appecy(-u) [lo3nMyanbHMKa, WO 3a3HaveHa(-i) vy
KpeautHoMy aorosopi,

- wngaxom HanpaeneHHs CMC-noigoMneHHs Ha HoMep MoGinbHOro  TenedoHy
[Mo3nyanbHuKa,

- 3a ONOMOrOK CUCTEMU €NEKTPOHHOI0 06CNYroByBaHHS,

- Yy BiANOBIAHOMY OrOMOWEHHI Ha IHPOPMALUIAHMX CTEHOAX, WO pO3TAWOBAHI Y
NpUMiLLEHHAX BaHky,

- Ha canTi baHky 3a enekTpoHHOW agpecoto https://www.clhs.com.ua.
Mo3nyanbHMK Haga€ 3roay Ha HanpasneHHs baHKOM BKa3aHOro NoBigoMneHHs Ha agpecy(-u)/Homep
mMobinbHoro  TenedoHy  [losuyanbHuka, wo  3asHaveHa(-i) 'y  [orosopi, 3acobamu
nowToBoro/TeneOHHOro 383Ky Ta/abo 3a AOMOMOroK CUCTEMU eNeKTPOHHOro 06CyroBYBaHHS.
Mo3uyanbHMK 3000B’A3YETHCA 03HAMOMMTUCS 3 3a3HAYEHOH iHdOpMaLi€, B TOMY 4YMcni y pasi ii
po3MilleHHa Ha canTi baHky Ta/abo iHPOpMaUiMHMX CTEeHAaX, WO PO3TalOBaHi Yy MPUMILLEHHSAX
baHky.
11.3.3.HapaxyBaHHsi BaHKOM MpOLEHTIB 3AiMCHIOETBCA 33 haKTUYHY KiNbKiCTb KaneHAapHUX [HiB
KopucTyBaHHs Kpegutom (B TOMY umcni mpocTtpoyeHuM KpeauTom), MOYMHAKOYM 3 OHS HafAHHS
Kpeauty, no gHs KiHuesoro noraweHHa KpeauTty/KiHUeBOro moraweHHs npoctpodeHoro Kpeguty,
BMXOAAYM 3 (aKTMYHOro 3anuwKy 3aboproeaHocTi 3a Kpegutom (B TOMY 4MC/li MPOCTPOYEHMM
Kpeautom).
11.3.4. ®akTnyHa KinbKicTb AHIB KOPUCTYBaHHS KpeauToMm (B TOMy uMcii npocTtpoyeHum Kpeautom)
BM3HAYAETbCA 3 YypaxyBaHHSAM TakuX 0COBNMBOCTENA:

- OeHb HagaHHa KpeauTy/neHb BWHUKHEHHS nNpocTpoyeHoro Kpeauty BK/IKOYAETbCS B

pO3paxyHOK KiNbKOCTi AHIB KOPUCTYBaHHS Kpeautom/npocTpoyeHnM Kpeautom;
- [eHb noraweHHs 3aboproeaHocTi no Kpeauty/npoctpoyeHoMmy KpeouTy He BK/HOYAETLCS B
pO3paxyHOK KiflbKOCTi AHiB KopucTyBaHHA KpeautoM/npoctpoyeHmM KpeamTtom.

11.3.5.KinbkicTb OHiB y poui ans pospaxyHky [poueHTie Bu3HauaeTbcs CTopoHamu y 365/366
(TpuCTa wictaecar N'aTb/TpUCTa WICTAECAT WiCTb) AHIB, KiNbKICTb AHIB Y MicaLi - PakTUYHA.
11.3.6.MoraweHHs npoueHTiB (B TOMY uuCai NpocTpodyeHux [MpOLEHTIB) 3A4iMCHIOETbCS baHkoM
ABTOMATMYHO Yy pasi HASBHOCTI MacMBHOro 3anuiiky Ha KP T[lo3nyanbHuKa Ta HassBHOCTI
3ab0proBaHoOCTi 3a npoueHTamu (B TOMY 4YMCIi 3@ NPOCTPOYEHUMM MpoueHTamu) abo B pasi
BiacyTHOCTI KowTiB Ha KP wngaxom BHeceHHs MNo3unyanbHMKOM BignosigHoi cymu Ha KP 3 noganbimm
nepepaxyBaHHSM rPoOLIOBMX KOWTIB baHKOM Ha paxyHOK HapaxoBaHux [lpoueHTiB (B TOMYy 4uchi
npocTpoyeHunx NpoueHTiB).
11.3.7.lHeM noraweHHs 3ab0OproBaHOCTi 3a MNpoueHTaMu (B TOMY YMCIi 33 NPOCTPOYEHUMM
NpoLEeHTaMM1) BBAXKAETLCA AaTa CMMCaHHSA HeobXigHoi cymu kowTie 3 KP npu HasBHOCTI HeobxiaHoi
CyMMU.
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11.3.8.Mo3unyanbHuk cnnayye baHKy nNpoueHTM 3a KopucTyBaHHA Kpeautom (B TOMY 4MCAi
npoctpoueHnm Kpepmtom) y BanoTi KpeauTy y cTpoku Ta B po3Mipi, BU3Ha4YeHnMn [oroBopom Ta
UMMM YMoBaMMm.
11.3.9.baHK Ma€ NpaBo 3MiHWUTK CTPOK CrnaTh MNpoueHTiB 3a KOpUCTyBaHHSA KpeamtoM (B TOMy yuchi
3a npoctpoyeHum Kpeamtom). Mpu UpOMy, 3MiHEHMI CTPOK cniatu lpoueHTiB Moxe ByTu nuwe
30inbweHnin baHKOM. 3a3HayeHa yYMOBA MNOYMHAE [Li9TM 3 [OaTM, BKasaHOi Yy BiAMOBigHOMY
noBifoMneHHi baHky, ske Oyne poBefeHO A0 BigoMa [lo3uyanbHMKA OOHWMM UM OeKinbkoma i3
HaCTynHUX cnocobiB (Ha BMBip baHky):

- 3acobamu MOWTOBOrO 3B'A3KY Ha appecy(-u) [lo3nuyanbHMKa, WO 3a3HayeHa(-i) y ubomy

Horosopi,
- yepe3 MobiNbHUI 00AATOK
- Yy BiANOBIAHOMY OroMOWEHHI Ha iIHPOPMALIMHMX CTEHOAX, WO PO3TALLOBAHI Y NPUMILLLEHHAX
baHky,

- Ha oQiuinHIn iHTepHeT-cTOopiHLI baHky https://www.clhs.com.ua.
11.3.10. Wnaxom nignucaHHs wboro Jorosopy [lo3uyanbHWK HAfAE 3rofy Ha HanpaBneHHS
baHKOM BKa3aHOro MoBifOMJIEHHS, Ta 3000B’93Y€ETbCA 03HAMOMUTUCS 3 3a3HAYEHOK iHOpMaLi€r, B
TOMY YMCAi y pasi ii po3MillleHHs Ha canTi baHky Ta/abo iHdhopMaLiMHUX CTeHAAX, WO pO3TalLOBaHi Yy
NpuUMiLLeHHAX baHky.
11.4. Npaea Ta 060B'A3KM CTOPIH.
11.4.1.baHK 3060B’A3y€TbCA:
11.4.1.1. Bigkputn Knienty KpeauTHy niHito/BctaHoBuTM KnieHTy KpeouTHuid niMiT Ha yMoBax,
BM3HayeHnx [orosopoM Ta ummu YMoBaMu.
11.4.1.2. 3a6esneuvyBati [lo3MyanbHUMKA KOHCYNMbTALiMHUMKM MOCAyraMM 3 YCiX NWTaHb, LWO
CTOCYIOTbCS KpeaMTHOro o6C/iyroByBaHHS, HafaBaTM Ha BuMory [lo3unyanbHuka iHPOpMaLilo npo
NOTOYHMI pO3Mip Moro 3aboproeaHoCTi 3a [loroBopoMm, a Takox Bunucky no KP y BianosigHoOCTi go
Tapuadis.
11.4.1.3. 3abe3neunTn 36epexeHHs iHhOpMaLii, WO MiCTUTb BAHKIBCbKY TAEMHMLIO, Y TOMY YUCAI,
ane He BUK/KYHO, iHpOopMaLii WoAo paxyHKiB, onepauiin, NpoBeaeHUX No paxyHkaMm [Mo3myanbHumKa,
3aincHeHmx [llo3nyanbHMKOM  yrof, ¢GIiHAaHCOBO-EKOHOMIYHMI CTaH [lo3uyanbHWKa, Hanpsamu
LiSNbHOCTI, iHWOI iHpopMauii, gka ctana Bigoma baHKy y npoueci o6cnyroByBaHHs o3uyanbHMKa
(6aHkiBCcbKOi TaeMHMLI). be3 3roam MNMo3nyanbHMka baHk po3kpuBae TpeTiM ocobaM iHopMaLito, LWo
MiCTUTb GaHKIBCbKY TAEMHMLIKO, BUK/OYHO HA MiACTaBax Ta B MOPSAKY, nepeadaydeHuX UYMHHUM
3aKOHOAaBCTBOM YKpaiHu, [JoroBopoM Ta LMMK YMOBaMM.
11.4.1.4. nosinomuTn Mo3nyanbHMKa Npo BiACTYNAEHHS nNpasa BuMoru 3a [orosopom npotarom 10
poboumnX OHIB i3 AaTM TAaKOro BiACTYMJIEHHS.
11.4.1.5. baHk 30608B’3yeTbCs (@ y pasi 3a/ly4eHHs) HOBMI KpeauTop abo KONeKTopcbka KOMMaHis)
30iMCHI0BATK hiKCyBaHHS KOXHOI 6e3nocepeaHboi B3aEMOAIT 3 NMUTaHb BPeryatoBaHHS NPOCTPOYEHOIT
3ab0proBaHoCTi (y pasi BUHUKHEHHS) 3 [103M4anbHUKOM, MOro 61M3bKMMU 0COBaMK, NPefCcTaBHUKOM,
CNagKoEMUEM, NnopyuuTenem, abo TpeTiMm ocobamu, B3aEMOAiN 3 aSKMMKU nepenbdadeHa [loroBopoM Ta
gKi Hajanu 3roAy Ha TakKy B33aEMOAit0, 3a AOMOMOroK Bifeo- Ta/abo 3BYKO3amnMCyBasIbHOro
TEXHIYHOro 3acoby, Ta 3060B’A3yETbCS NONEpeaUTH 3a3HavyeHmnx ocib Npo Take PikCyBaHHSI.

11.4.2. baHk Mae npaBo:

11.4.2.1. BumaraTu Bia Mo3nyanbHMKa HANEXHOrO BUKOHAaHHA HUM B3aTUX Ha cebe 3a KpeauTHum
[LOrOBOPOM Ta UMMM YMOBaMM 3060B’3aHb.

11.4.2.2. MNepeBipatu piHaHCcoBMI cTaH Mo3nyanbHUKa.

11.4.2.3. BumaraT AOCTPOKOBOro NMoBepHEHHS KpeauTy, CniaT NPOLEHTIB, HEYCTOMKM, NNaTexis
(xomicin) B moBHOMY 06cs3i, cnnata gkux nepepnbayeHa [lorosopom Ta Tapudamu y Bumagkax,
BM3HAueHUX ymoBamu [oroBopy Ta UMMM YMOBaMM, 30Kpema Yy pasi 3aTpuMMaHHs [103n4anbHUKOM
cnnatm yactuHu Kpeouty Ta/abo npoueHTiB LWOHAMMeHWe Ha OAMH KaneHJApHWM Micaub, a 33
KpeaoutoMm, 3abe3neyeHnM inoTekoto, Ta 3a KpeauToM Ha nNpuabaHHS XUTNa - LOHAMMEHLWIE Ha Tpu
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KaneHzapHi micaui. baHk Hanpaensge [Mo3nyanbHUKY BUMOry Mpo OOCTPOKOBe noraweHHs Kpeowty
(KiHueBoro noraweHHs KpeauTy), cnnatv MNpPOLEHTIB, HEYCTOMKM, NAaTexiB (KOMiCii), cnnata sSKux
nepenbaveHa Jorosopom Ta Tapudamu 3a kopuctyBaHHA Kpeautom, B sKil 30Kpema 3a3Ha4aeTbCs
iHpopMaLia Wono HeCcBOEYacHOro abo He B MOBHOMY 00cCs3i 3AiMcHeHHS [lo3MYanbHMKOM Cniatu
yactuHu Kpeauty Ta/abo npoueHTiB, i, HeobXiaHWX ANS YCYHEHHS MOPYLIEHHS, Ta CTPOKY, NPOTArom
SIKOrO BOHM MatoTb BYTU 34iACHEHI.
11.4.2.4. 3piiicHioBaTM LOrOBIpHE CMMCAHHS KOLWTIB Y BiANOBIAHOCTI A0 yMOB [loroBopy, uux YMoB
Ta 3riHO 3 BMMOraMM UYMHHOIO 3aKOHOAABCTBA, B TOMY YMC/i HOPMATMBHO-MPAaBOBUX aKTIiB
HauioHanbHOro 6aHky YkpaiHm.
11.4.2.5. MponoHyBaT 3MiHM 00 YMOB KpPEAMTYBAHHS, BK/IKOYAKOUM 3MiHYy pO3Mipy nnatv 3a
KopuctyBaHHs Kpeautom (B TOMy umncni npoctpoyeHnum Kpeautom) (NpoLEHTIB, Y BiACOTKAX PivHMX), Y
TOMY YMCAi W Yy BMNAAKaxX NPUAHATTS OpraHaMu OepyXkaBHOi BNaaM Ta YMpaBAiHHS HOPMATMBHO-
NPaBOBMX akKTiB, WO CNPUYMHSAIOTb 3MiHY YMOB KpeaMUTYBaHHS MOPIBHAHO 3 YMOBAaMM, LLO AiS/IM Ha
MOMEHT HabpaHHs KpeaMTHMM [OroBOPOM YMHHOCTI, WASXOM HanpaBneHHs [103mMyanbHUKY, @ TakoX
Mopyuutento (y pasi HasiBHOCTI) BiANOBIAHOMO MMCbMOBOrO NOBIAOMIIEHHS.
11.4.2.6. Y Bunaaky 3roam i3 3anponoHOBAHO NATOK 3a KOPUCTYBaHHSA KpeauTom (B TOMY UYMChi
npoctpoyeHnm KpenmTtom) (MpoueHTamu, y BifAcoTkax piyHmx), MosuuvanbHuk npotarom 10 (mecatw)
KaneH4apHUX LHIB 3 MOMEHTY BPYYEeHHS MOMY Takoro noBiJOM/EHHS Yknapae 3 baHkoM poaaTkoBwi
[OroBip nNpo BHeCeHHs 3MiH o [oroBopy Ta AorosopiB 3abe3sneuyeHHs 3a [JoroBopoM (y pasi
HasiBHOCTI), Takox baHk Ta MNopyuutens yknagaoTb Ta NignucyoTb AOAATKOBMI AOMOBIp 4O AOrOBOpY
NOpyKW/3acTaBn/inoTekn (y pasi HanBHOCTI), WO YKNaAeHMM B 3a6e3neyeHHs BUKOHaHHS 3060B’93aHb
Mo3uyanbHMKa 3a KpeauTHUM 0OrOBOPOM.
11.4.2.7. 3 BnacHoi iHiLiaTMBK (3a pileHHSM BiAMNOBIAHOrO KonerianbHOro opraHy baHky) BHOCUMTU
Mo3uyanbHMKY Npono3uuii Woao AOMNOBHEHHS Ta/abo 3MiHM Tapudis, umx YMoB, nNpo wo baHk
nosigoMnge o3nyanbHuka, a TakoxX lNopyuntens (y pasi HasBHOCTI) i3 3a3HAYEHHSM AaTH, 3 AKOi
BOHM ByAyTb BCTAHOB/IOBATMUCh, OOHWMM YK AEKibKOMa i3 HAacTynHMx cnocobis (Ha BMBGip baHky):

- eNeKTPOHHMMM Ta/abo TenePOoHHUMM 3aC00aMm 3B’A3KY;

- Ha canTi banky https;//www.clhs.com.ua;

- iHbOpMaUiMHMM NOBIAOMNEHHSM B ONepauiiHMX NPUMIlEHH:AX, Kacax baHky (gowka

Oro/OLEHb);

- MOLTOBMM NOBIAOMNEHHSM (32 aapecoto, Wo BKkasaHa B KpeanTHOMy AoOroBopi).
11.4.2.8. Y Bunaaky [AOCTpOKOBOi BiAMOBM [lo3uMuanbHMKa Bif, BMKOPWUCTaHHA Kpeauty, nicns
OTpUMaHHA Bif No3nyanbHMKa NMCbMOBOI 3asBU NPO po3ipBaHHS [lorosopy, 3akputu Mo3nyanbHuKy
KpeauTHY NiHito, 32 YMOBM MOBHOrO MoraweHHs o3M4yanbHUMKOM HasBHOI 3abOproBaHoOCTi, B TOMY
ymcni 1 WwTpadHoro xapakrepy (HeycTtornkm) 3a JJorosopom.
11.4.2.9. baHk Mae npaBo BiacTynaTi, nepenasati Ta OyAb-AKMM iHWMM YMHOM Big4yXKyBaTH, a
TaKoX MnepefaBaTM B 3acTaBy, CBOi npaBa kpegutopa 3a Kpeautom (nosHicTio abo 4acTkoBo) 6e3
3roam lMNo3nyanbHMKa, a TakoX pO3KpUBATU iHdOpMaLilo (B TOMY YMChi Ty, WO MiCTUTb BaHKIBCbKY
TAEMHULIO BIANOBIAHO A0 3aKOHOAABCTBA YKpAiHM), SKa MOB’A3aHa 3 TakOK nepepadveld TpeTiMm
ocobaM npoTarom CTpoky aii [loroBopy, BKAKYalOUM BMMAOKM, SKWO Taka nepenada/BiacTynsieHHs
npaB BMKAUKAHA HEBUKOHAHHAM [1o3nyanbHUMKOM yMoB [Jorosopy.
11.4.3.NMo3n4anbHuK 3060B’A3y€TbCA:
11.4.3.1. HanexHUM YMHOM BMKOHYBATM MpPUIAHATI Ha cebe 3060B’a3aHHA 3a [lOroBOpoM Ta UMMM
YMoBamu.
11.4.3.2. Bukopuctat KpeouT 3a MOro UiNbOBUMM MPU3HAYEHHAM, 34iMCHIOBATM MOralleHHs
Kpeauty B CTpokM Ta Ha yMoBax, nepepbaveHux [lorosopoMm. fAkwo pata noraweHHs Kpeauty
(xiHueBoro noraweHHs Kpeaouty) npunagae Ha Hepobouuit aeHb, TO [lo3nyanbHUK 3060B’A3aHUM
30iMcHUTM noraweHHs Kpeguty (KiHuese noraweHHs KpeauTy) He Mi3Hiwe AHS, WO nepepye
HepobouyoMy.
11.4.3.3. [Ina 3abe3neyeHHs BMKOHaHHA 30060B’13aHb B MOPALKY Ta Ha yMoBax, nepeabavyeHux
HdoroBopoM Ta uuMu YMOBaMW, HadaTM B 3aCTaBy/inoTeky Ha MiACTaBi BiAMOBIAHOrO A0roBOpY
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(noroBopiB) MaMHO (MaMHOBI MpaBa), WO HanexaTb Ha npasi BAacHocTi [lo3nyanbHKKy Ta/abo
MaMHOBOMY MOPYYUTENHO.

11.4.34. B _pa3i HajaHHg B 3acTaBy iHWOro MalHa, 3a BAACHUM paxyHok abo 3a paxyHOK
3aCTaBoAaBLUS/iN0TEKOAABUS — MAMHOBOrO MOpYyYMTENs, 3aCTpaxyBaTk 3acTaBfneHe MarHo (Npeamet
3aCTaBK/inoTeKM), Ha KOpUCTb BbaHKy LNFIXOM yKnageHHs BiAMOBIAHOrO LOroBOPY CTPaxyBaHHS i3
CTPaxOBOK KOMMaHi€w, BM3HauyeHow CTopoHamu, Ha cTpok gii [orosopy po patm KiHueBoro
noraweHHs Kpeanty/KiHLEBOro noraweHHs npocTpovyeHoro KpeauTy Ta MOBHOMO BWKOHAHHS
3060B’93aHb 3a KpenuTHMM poroBopom abo Ha CTpoK He MeHwe 1 (04HOro) poky 3 yMOBOM
000B’13KOBOI NPONOHrauii 4OroBOPY CTPaxyBaHHS YM YKNAAEHHS HOBOrO LOrOBOPY CTPAaXyBaHHS HA
HacTynHWi TepMiH Ao aatm KiHuesoro noraweHHs Kpeanty/KiHUeBOro noraweHHs nNpocTPOYeHOro
KpeauTy Ta MOBHOro BMKOHaHHS 3000B’s3aHb 3a [lorosopoM. CTpaxoBy KomnaHito [lo3nyanbHmK
obupae 3 nepeniky CTpaxoBMX KOMMAHIW, akpeguMToBaHMX DaHKOM; a TakoX 3000B’A3yeTbCs
CBOEYACHO CMNAaYyBaTH CTPAXOBi NnaTexi 38 BKa3aHWM A0MOBOPOM CTPAXyBaHHSA, TEPMiH CNIATU SKUX
00yMOBIIOETLCS BiANOBIAHMM AOrOBOPOM CTPaxXyBaHHS, Ta HagaBaT B baHK opuriHanu LOKYMEHTIB,
WO NiATBEPAXKYIOTb iX CNAaTy, NPOTAroM 3 (TpboX) 6aHKIBCbKMX AHIB 3 MOMEHTY 34iMCHEHHS BKa3aHOI
onnaTw.

11.4.3.5. CeoeuacHo cnnavyBatu [lpoueHTM 3a KOpUCTyBaHHA Kpeautom (B TOMY 4uchi
npoctpoyeHnm Kpegutom) Ta Komicii baHky y cTpoku Ta nopsiaky, nepenbaveHi [lorosopoM Ta uumu
YMoBamu.

11.4.3.6. HapaBatu baHky konii goroBopiB (MpaBoYMHiIB), paxyHKiB-haKTyp, iHWMX LOKYMEHTIB Ha
BuMory baHky, wo crocyoTbcs npeamMeTy [loroBopy Ta LiNbOBOro BUKOPUCTaHHS KpeauTy.

11.4.3.7. [doctpokoBo, Ha nucbMOBY BuMMOry baHky, y Bunagkax, wo nepeabayeHi KpeautHum
LLOroBOpoMm Ta/abo umMmm YmoBaMmu, noracuti Kpeaut Ta CnaaTuTM NPOLLEHTU 3a HUM, @ Y BUNAOKAX,
nepeabayeHnx [Horosopom Tapudamu Ta UMMM YMOBaMM, TaKOX CNAATUTM nnatexi (Komicii),
BMKOHaBLUM BKa3aHi 3000B’13aHHS NPOTArOM CTPOKY, BKA3aHOro y BiAMOBiAHOMY MOBiAOMAEHHI
baHky.

HocTtpokoBe BMKOHaHHS 3000B’a3aHb [lo3nMyanbHMKOM 33 [lOroBOpOM, 3MIMCHIOETLCS LUISXOM
BHeceHHs lo3n4anbHMKOM BignoBigHOI rpolwoBoi cymn Ha KP B paxyHOK noraweHHs B MOBHOMY
06ca3i 3aboprosaHocTi 3a [loroBopoM Ta/abo Wwngaxom 3aiicHeHHS baHKOM [OroBipHOro CNMCaHHS
KOLLUTIB 3 YCiX paxyHkiB [Mo3nMyanbHuKa, Biakputnux B baHky Ta/abo B iHWKMX diHAHCOBO-KPEeOAUTHUX
yCTaHOBax, Y BiAnoBigHoOCTI A0 yMoB [lorosopy Ta uMx YMOB, B NOPsAKY, BCTaHOBNEHOMY [10roBopoMm,
UMK YMOBaAMM Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

11.4.3.8. Ha Bumory baHky, Mo3unyanbHnK 3060B’93y€eTbCs 3a6€3MeUYNTU BUKOHAHHS 3060B’13aHb 3a
[loroBopoM 6yAb-SKUM iHWKM BMAOM 3abe3neyeHHs, BKIOYAOUYM HAAAHHA B 3acTaBy Oyab-fKoro
NiKBiGHOro MawviHa (MaWHOBMX MpaB) BaApPTICTIO HEe MeHWwe Hix po3Mmip JliMiTy KpeauTyBaHHS,
BM3HauyeHu B [lorosopi, WngxoM yknagaHHg 3 baHkOM BiANOBIAHOrO AOroBOpY 3acTaBu (inoTeku)
NpOTAroM BM3Ha4YeHoro baHkoMm CTpoky.

Y BuNagKy BTpati abo NOLWKOAKEHHS 3aCTaBNEHOr0 MalHa (NPUNMHEHHS MalHOBMX NPaB), CYTTEBOIO
3MeHLeHHs Moro BapTocTi, [To3nyanbHUK 3000B’A3yeTbcs 3a6e3neunTM BMKOHAHHS 3000B’d3aHb 3a
[loroBopoM aHanoriyHMM BMAOM 3abe3neyeHHs BiANOBIAHO LO YMOB TaKoro AOroBopy B CTPOK,
BM3HAY€HWI B MMCbMOBIM BUMO3i BaHky.

11.4.4.No3u4anbHMK Mae NpaBo:

11.4.4.1. OtpumyBatn Kpeaut Ha ymoBax [orosopy, uvMx YMOB Ta Yy BiANOBIAHOCTI A0 Ait0YMX
Tapudis.

11.4.4.2. [ocTpoKoBO BiAMOBWTUCS Bif BMKOpWUCTaHHS KpeauTy, cnoBicTMBWM BaHK y MUCbMOBIN
$hopMi Npo CBil HaMip WAAXOM NoAaHHS A0 baHKy NMCbMOBOI 3asBM NPoO po3ipBaHHA [orosopy, npu
YMOBi MOBHOMO MOraweHHs HasBHOI 3ab0proBaHOCTi MO CBOIX 3000B’A3aHHAX, B TOMY 4uCi #
WTpadHOro xapakrepy (HeycTomku) 3a Jlorosopom.

11.4.4.3. |HiuiloBaTM NMTaHH NPO TMOAOBXEHHS CTPOKY KpeaMTyBaHHS Ta/abo 3MiHy yMOB
KpeauTyBaHHS 3a [Jorosopom.

11.4.4.4. 3BepHyTMCsa 0o HauioHanbHoro 6aHky Ykpainu y pasi nopyleHHs baHkoM 3akoHoAaBCTBa
y cdepi CNoXMBYOrO KpeauTyBaHHS, Y TOMY YMCIi MOPYLIEHHS BWMMOr LWOAO B3a€EMOAIT i3
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[Mo3nyanbHMKOM Npu  BperynBaHHi  NPOCTPOYeHoi 3aboproBaHOCTi  (BMMOr LWOAO €TUYHOI
MOBeAiHKM), @ TaKOX 3BEpHYTUCS A0 CyAy 3 NO30BOM MpO BiAWKOAYBAHHS LIKOAW, 3aBAAHOI
Mo3nyanbHKKY y NpoLLeci BperyatoBaHHS NpoCTpoYeHoi 3aboproeaHocTi 3a [lorosopoM.

11.5. BignosiaanbHicTb CTOPIH.

11.5.1.3a npoctpoyeHHs noraweHHs Kpeauty (B TOMy uMCIi MPOCTPOYEHHSt AOCTPOKOBOrO
noraweHHs Kpeouty y Bunagkax, nepenbaveHux J[lorosopom Ta/abo uumu YmoBamu, Ta/abo
npoctpoyeHHs KiHueBoro noraweHHs KpeawTy) Ta HEBUMKOHAHHS iHWKWX 3060B’a3aHb 3a [JoroBopom
Ta 3a UMK YMoBamu, MNo3nyanbHuK Hece nepep baHKOM BiANOBIAaNbHICTb 3rifHO YyMOB [lorosopy.
11.5.2.3a NpoCTpoYEHHS YKNaAEHHS LOrOBOPY CTpaxyBaHHs NpeaMeTy 3acTaBu (inoTekM) Ha KOPUCTb
baHky Ta/abo Hecnnaty CTpPaxoBMX NAATEXIB y CTPOKM Ta HAa yYMOBAaX, BCTaHOBAeHWX [loroBopom
Ta/abo uummu YmoBamu, Ta/abo BignNOBIAHMM LOroBOPOM 3acCTaBu (iNOTEYHWM LOroBOPOM), Ta/abo
AOroBOPOM CTpaxyBaHHs [lo3uyanbHUK cnnavye baHky HeycTonky B po3Mipi, 3aTBepoXeHOMy
BiAMNOBIAHMM KoOnerianbHMM opraHoMm baHky.

11.5.3.3a npocTpoYeHHs TepMiHy HaAaHHA B 3abe3MneyeHHs BUKOHaHHS KpeauTHMX 3060B’93aHb 3a
[orosopoM iHWOro ™makHa, Ha yMOBax, BCTaHOBAeHMX J[loroBopom Ta/abo UMMM YMoBamu,
Mo3uyanbHMK cnnadye baHnky Heyctorky B po3Mipi, 3aTBEpAXEHOMY BiAMNOBIAHUM KOMeriafbHUM
opraHoM baHky.

11.5.4.baHk Hece BiANOBIAANbHICTb 3@ PO3roMOWEHHA iHPOpMaLi, WO MiCTUTb GaHKIiBCbKY
TAEMHMUIO, BiAMOBIAHO A0 YMHHOIO 3aKOHOLABCTBA YKpaiHW.

11.5.5.baHKk He Hece BignoBiganbHicTb nepen Mo3uMyanbHUMKOM 33 poO3KpUTTA iHdOpMaUii, Lo
MiCTUTb OaHKiBCbKY TAEMHMLIO, Y pasi HagaHHS [OCTyny [0 Takoi iHpopMmauii TpeTiM ocobaMm y
BMNagKkax, nepenbavyeHmx YNHHMM 3aKOHOAABCTBOM YKpaiHu, [loroBopoM Ta uMMu YMOBaMM.

11.6. Nopspok po3rnagy cynepevok.

11.6.1.CynepeyHocTi, WO BMHMKATb Mk CTOpOHamMu Npu BMKOHaHHI [loroBopy BMpiLIYHOTHCS
LWNSIXOM MpPOBEAEeHHS MeperoBopis.

11.6.2.Y pa3i HEMOXIMBOCTi OOCAITM 3roaMm, Crip NIANATa€ BUPILWIEHHIO B CYAOBOMY MOPSAKY,
BCTaHOBNEHOMY YUHHUM 3aKOHOAABCTBOM YKpaAiHM.

11.6.3.Tpu BMpilLEHHI CNOPY 3aCTOCOBYETLCA MaTepiasbHE Ta NpoLEecyasbHe NpaBo YKpaiHu.

11.7. Ocobnuei ymoBM.

11.7.1.CTopoHu BM3HAIOTh, WO MNigcTaBaMu Ans BiaMoBu baHky y HagaHHi KpeauTy Ta/abo BMMOru
pocrtpokosoro KiHueBoro noraweHHs Kpeauty, cnnatu lNpoueHTis, HeycToiku, nnaTtexis (KOMicil),
cnnata gkux nepepbaveHa [loroBopoMm, uuMu YmoBamu Ta Tapudamu 3a KopuctyBaHHS Kpeautom,
30KpeMa, afe He BUKIIOYHO E:

1) nopyweHHs [Mo3uyanbHUkoM ymoB [doroBopy Ta/abo umx YMOB, Ta/abo yMOB iHLIMX
[LOrOBOpIB, 33 SIKMMWM HasiBHA 3aboproBaHicTb [lo3uyanbHuka nepen baHkom, B TOMy uuchni, ane He
BMKJ/IIOYHO:

— MPOCTPOYEHHSA MOraweHHs 3aboproeaHocTi 3a [loroBopoM Ta/abo 3a iHWKWMMKM LOroBOpaMM,
3a SIKMMM HasiBHa 3aboproeaHicTb [Mo3nyanbHUKa nepes baHkoM;

— HeCBO€YaCHa cnnata nnatexis (KoMicin), cnnata sakux nepepbadveHa [lorosopowm,
Tapudamu, uumMm YMOBaMM, a TAKOX iHWMMM [OOrOBOPaMM, 33 SKMMM HasiBHA 3abOpProBaHiCTb
Mo3nyanbHmKa nepepn baHkoM;

— HeHapgaHHsa baHky pokymeHTiB 3rigHO ymoB [lorosopy, LumMx YMOB, a TaKOX iHLUMX AOrOBOPIB,
3a SIKMMM HasiBHa 3aboproeaHicTb [Mo3nyanbHUKa nepes baHkoM;

— HajaHHg baHky nigpobneHux (chanbcndikoBaHNX) LOKYMEHTIB;

— Hecrnata [losuuanbHukoM HeycTtolikn y Bunagkax, nepepbayveHux [loroBopoMm, UMMM
YMoOBaMH, @ TaKOX iHWWMKM OOrOBOpaMM, 3a SKMMM HasBHa 3aboproBaHicTb [Mo3myanbHWMKa nepep,
baHkomMm;

— nopyuweHHs [lo3nyanbHUMKOM Ta/abo [lopyuutenem/MartHoBMM nopyuuTteneMm (y pasi
HasiBHOCTi) 3060B’93aHb nepep, baHkoM, nepefbayveHnx 4OrOBOpaMM, YKIAAEHUMU B 3ab6e3MNeYeHHs
BMKOHaHHA 3000B’a3aHb 3a [loroBopoM Ta/abo 3a iHWMMM [OOroBOpaMM, 33 SIKMMWU HasIBHA
3aboproBaHicTb [Mo3nyanbHUKa nepes baHkowm;
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— HEBWKOHaHHS [103MYaNnbHUKOM YMOB LLOAO HAaAAHHS HaNeXxHoro 3abesnevyeHHs BiAMOBIAHO
no ymoB [orosopy, unmx YMOB Ta/abo 3a iHWMMM OOroBOpaMM, 33 SIKMMKM HasiBHA 3abOOProBaHiCTb
Mo3nyanbHmKa nepepq baHkoM;

— iHWi nopyweHHs ymoB [loroeopy, uMx YMOB, a TaKOX iHLWIMX OOrOBOPIB, 33 SKMMU HASABHA
3aboproBaHicTb No3nyanbHMka nepen baHKoM, BHaCNifOK SIKMX 3aBAAHO Ta/abo Moxe ByTM 3aBAAHO
36uTKiB BaHKy.

2) HaCTaHHS BUNAAKIB:

— AKLWO 3rigHO HagaHmx [Mo3MYanbHNMKOM OOKYMEHTIB, @ TakOX OTpUMaHoi baHkoM iHpopmauii
MOXHa 3p0obuTM 06rpYHTOBAHMIA BMCHOBOK MpPO MOriplweHHs (QiHaHCOBOro cTaHy llo3unyanbHuKa B
MOPIBHSHHI 3 QiHAHCOBMM CTaHOM [1o3MyanbHMKA HA MOMEHT ykiageHHs [oroBopy Ta/abo iHWMX
[LOroBOpiB, 33 IKMMM HasiBHA 3a60proBaHicTb MNo3nyanbHuKa nepen baHkom;

— NPUNWHEHHS TpyaoBUX BiAHOCMH [lo3uuyanbHuka 3 Opradizauielo abo nepexopy Ha
00CNyroByBaHHS 3 OTPMMAHHSA 3apObiTHOI NNaTh Ta iHWKMX NPUPIBHAHMX A0 Hei Bunniat OpraHisauii
[0 iHWoro 6aHky, abo opopmneHHs Mo3nyansHUKOM BignyCcTkK A4Jig AOMNS4y 3@ GUTUHOLD;

— CYTTEBOI 3MiHW KOH'IOHKTYPWU KPEeAUTHOrO PWHKY, SIKWLO TaKi 3MiHWM MOXYTb MpWMBECTU [0
CYTTEBOrO MoripweHHs ¢GiHAaHCOBOro pe3y/nbTaTy BMKOHAHHS KpeaMTHMX onepauii ans baHky no
BiAHOLWIEHHIO A0 O4YiKyBaHOro (piHaHCOBOro pe3ynbTaTy HA MOMEHT yknageHnHs [Horoeopy Ta/abo
iHLWIMX OOroBOpIB, 33 SIKMMM HasiBHa 3aboproBaHicTb [Mo3nyanbHUKa nepen baHkoM;

— HEBWMKOHAHHSA [103MYaNbHMKOM YMOB iHLWWX [OOroBOpPiB, 33 AKMMM HasiBHa 3abOpProBaHiCTb
Mo3unyanbHuKa nepen baHkowm;

3) HACTaHHA iHWKX BUNaAKiB, nepenbavyeHMx YMHHMM 3aKOHOAABCTBOM, [loroBOpoMm, UMMM
YMoBaM#M Ta iHWMMK LOrOBOPaMMU, 33 AKMMK HasiBHa 3aboproBaHicTb Mo3nyanbHmka nepes baHkom.
11.7.2.baHk Moxe 3BepTaTuCh 3a iHHopMaLi€ Npo GiHaHCOBMIA cTaH lNo3nyanbHMKa A0 TPETiX 0cib,
AKi noB’a3aHi i3 Mo31M4aNbHMKOM CiMEMHUMM, 0COOUCTUMM, AiINOBUMM, NPOdECIiMHUMKM abo iHWKUMMU
CTOCYHKaMM y couianbHoMmy OyTTi [lo3myanbHuka, Ta 36upaTtu, 36epiratm, BMKOPUCTOBYBATM i
oTpuMmyBaTH iHdopMauio (nepcoHanbHi Aadi [Mo3uuyanbHUKa BigoMi TpeTiM ocobam) y 3B'a3Ky 3
YKNageHHSAM Ta BUKOHaHHAM [loroBopy Ta Uux YMOB:

— BWM3HA4YeHy HOpPMaMM [Lil040Oro 3aKOHOAABCTBA YKpaiHM, K HeobXigHy, ons (GopMyBaHHS
KpeauTHOi icTopii - p[o/Big OHOPO KpeauTHMX iCTOPiN, CTBOPEHWMX 3riAHO BMMOP UMHHOIO
3aKOHOAaBCTBa YKpaiHu;

— HeoOXiZHY [N YKNajaHHS [OOroBOPIB  WOAO CTPaxyBaHHS PU3MKY HEMOBEPHEHHS
3aboproeaHocTi 3a Kpeautom, HagaHuM 3a [loroBOpoM - 0 CTPAaXOBMX KOMNAHIMN;

— HeobXiZHY NpuY YKNAAEHHI AOrOBOpIB LOAO BiACTYM/IEHHS NpaBa BMMoru 3a [1oroBopoM Lo
BiANOBIAHMX Pi3UYHUX TA OPUANYHKX OCID;

— BM3HA4YeHY HOPMAMM [il0HOro 3aKOHOAABCTBA YKpAiHKM Yy BMNAAKax BCTAHOBNEHMX Ta/abo He
3a60pOHEeHMX HOPMaMK Ai040ro 3aKOHOAABCTBA.
11.7.3.CropoHu noroamnu, wo aia [lorosopy Moxe 6yTv npunuHeHa, a oHOBNOBaHA KpeauTHa
ninia (MoHoBNIOBANbHWUI KPeaMTHUI NiMiT) 3akputa 6e3 yknageHHs [oOaTkoBOro AOroBopy A0
Horosopy, 3a yMoBM nofaHHg 3a 30 kaneHgapHUx AHiB Mo3nyanbHMKOM A0 baHKy nMcbMOBOi 3asBU
npo po3ipBaHHa [loroBopy Ta BMKOHaHHS [103M4anbHMKOM BCiXx 3060B’A3aHb 3a JloroBopom. fAKuio
iHWwe He nepenbayeHo [JoroBopom.
11.7.4.CTopoHuM LOMOBMAMCH NPO 36i/bLUEHHS CTPOKiB MO30BHOI AABHOCTI BiAnoBigHo Ao 4.1 cT. 259
LiminbHOro kogekcy YkpaiHu oo 10(necatu) pokis 4ns BCix rpowoBux 30608’a3aHb MNo3nyansHuka, B
TOMY YMCAi, afe He BMKIIOYHO, WOAO ChnaTu, WwTpadis, NeHi, Wo nependayeHi ymosamu [lorosopy,
Tapudamu Ta uumun YmoBamu.
11.7.5.baHK Ma€ npaBo 34iMCHATM LOrOBipHE CMMCAHHS KOWTIB (B T. Y. 3@ paxyHOK 3abe3neyeHHs,
nepepaHoro baHky 3rigHo [oroBopy Ta umx YmoB) 6e3 nopaHHs [103MYanbHUMKOM NAATIKHOMO
LLOPYYEHHS Yy nopaaky, nependayeHomy B [Jorosopi Ta uMmMmn YMoBaMm.
11.7.6.0oroBipHe cnucaHHs 34iMCHI0ETbCS BaHkoM 3 Byab-KMX paxyHKiB [lo3uyanbHuKa, ki
BigkKpuTi B baHky uM B iHWKMX iIHAHCOBO-KpEeOUTHUX YCTAHOBAX (Bani Mo TeKCTy - paxyHKM
Mo3nyanbHMKa) B nopaaky, nepesdayeHoMy HOpMaTMBHO-NPaBOBMMM akTaMu HauioHanbHOro 6aHky
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YKpaiHu Ta y BignoBigHocTi 4o ymoB [loroeopy, uux YMoB Ta/abo yMOB iHWMX AOrOBOPIB, 3@ SIKUMU
HasiBHa 3aboproBaHicTb Mo3nyanbHuka nepep, baHKOM, y HACTYNHUX BUMNAAKAX:

— Yy pa3i HacTaHHs CTpoKy (TepmiHy) noraweHHs Kpeawty (KiHueBoro noraweHHs Kpeguty)
Ta/abo CTPOKY CniaT NPOUEHTIB, Ta/abo KOMICil, Ta/abo iHWMX NAATiXKHMX 3000B’A3aHb;

— Yy pasi BMHMKHEHHS Yy BignosigHoCTi 3 ymoBamu [loroBopy Ta uux YMOB 3000B’s3aHb
Mo3nyanbHMKa [OCTPOKOBO MOBepHYyTM Kpeaut i cnnatutu npoueHTH Ta/abo iHWi nnaTixHi
3000B’A3aHHS;

- y pasi HecBoeyacHoro noraweHHs Kpeguty/KiHuesoro noraweHHs Kpeguty (To6To y
pasi npocTpouyeHHs noraweHHs Kpeouty/KiHuesoro noraweHHs Kpeawty) Ta/abo npocTpouveHHs
CNaTM NpOLEHTIB Ta/abo KOMiCil, Ta/abo iHWMX NAATIXKHMX 3060B’A3aHb.
11.7.7.No3unyanbHuk popyyae baHky npu HasBHOCTI 3aboproaHocTi no Kpeauty (B TOMy umchi
npoctpoyeHoMy Kpeguty) Ta/abo HapaxoBaHux [lpoueHTax (B TOMY uMCAi  NPOCTPOYEHUX
MpoueHTax), a TaKOX NPWU HACTAHHI CTPOKiB noBepHeHHS KpeauTy Ta/abo npoueHTiB Ta/abo cnnatu
KOMICii, cnucyBaTh HeobXiaHi cymu (B T.4. 33 paxyHOK 3abe3neyeHHs, nepegaHoro baHky), npu ymosi
ix HagBHoOCTi, 3 KP [Mo3myanbHMKA Ta 3apaxoByBaTW iX B PaxyHOK MoraweHHs 3aboproBaHOCTI 3a
[orosopom.
11.7.8.Yknaswu [Lorosip [Mo3nuyanbHUK TakoX [Aopyyae baHky y pasi BiACyTHOCTI nacuMBHOro
3anmwKky Ha KP npoBoguth OorosipHe CnucaHHA KowTiB 3 Moro KpeouTHOro paxyHKy B paxyHOK
MoraweHHs HapaxoBaHMX [1poueHTIB 3a KOpWUCTyBaHHS KpeguToM 3a paxyHOK 30inblueHHs
3aboproBaHocTi 32 Kpeantom Ha cyMy [1poueHTiB, L0 NOralwatoTbCs.

11.7.9. JoroBipHe cnucaHHS rpoLIOBMX KOLUTIB 3 paxyHKiB [o3nuyanbHKUKa Bigkputnx B baHky, B TOoMy
yncni 3 KP, 3mincHI0ETbCS BaHKOM WNSXoM OQOPMIIEHHS BiAMNOBIAHONO MEMOpiaNbHOro opaepy,
Apyrun exkseMnngp siKkoro abo BMNMCKA MO J3aHWM paxyHKaM HadaeTbcs [lo3mMyanbHUKy 3 MeTo
NiaTBEpOXKEHHS HaKTy LOrOBiPHOMO CMCAHHS.

11.7.10. JloroBipHe CMMCaHHS TFPOLIOBMX KOLWTIB 3 paxyHKiB [0o3uMyanbHUKa, BigKPUTUX B
iHWKUX (PIHAHCOBO-KPEeaMTHUX YCTAaHOBAX, PEKBI3UTU SKMUX BifOMi baHKy, 34iMcHIOETbCA baHkoM
WwnaxoM odOopMAEHHS MNATIXKHOI BMMOIM, SKy BiH MOJAE A0 BiANOBIAHOI (QiHAHCOBO-KpPEAWUTHOI
yCTaHOBM, WO obcnyrosye [lo3nyanbHMKA, B MNopsaky, nepegdbadyeHoOMy HOPMAaTMBHO-NMPaBOBMMU
akTaMu HauioHanbHoro 6aHky YKpaiHu.

11.7.11. OTpuMyBayeM rpoLIOBMX KOLITIB 3@ BKa3aHWUM LOTOBIPHUM CNUCAHHAM € baHk.

11.8. 3akntouHi NONOXKEHHS.

11.8.1.3acTocyBaHHsa HeycToiiku 3rigHo 3 ymMoBamu KpeautHoro gorosopy Ta Uux YMOB € NMpaBoM
BaHky, a He i0ro 060B A3KOM.

11.8.2.MoBigoMNeHHs, [OBiAKM, iHLWI [OKYMEHTU [OCTAaB/IEHI E€NEKTPOHHOK MOWTOK YM (aKCoM
MaloTb NonepefHii xapaktep i MNOBMHHI OyTWM 3rofoM B CTPOK He ni3Hiwe 15 (n'aTHapusTh)
KaneHgapHUX OHIB (SKLWO iHWi CTPOKM (TepMiHM) He BCTaHOBAEHi yMOBaMu KpeauTHOro [Orosopy)
HajaHi BNACHOPYYHO B opuriHani abo HanpaeneHi pekoMeHAOBaHMM NuUCTOM. [loBifAOMNEHHs €
000B’13KOBMM | 3[4iCHEHUM HANEXHWM YMHOM MpPU HAMPABEHHI MOr0 PeKOMEHAO0BAHUM JIUCTOM 3a
appecamu CTopiH, BKazaHumn y KpegutHoMy aorosopi.

11.8.3.CTopoHu noroaunmcs 3 TuM, WO y BUNaAKax nepenbavyeHnx KpeautHUM 4OroBOpOM Ta LUMU
YmoBamu Bumora baHky npo poctpokoe noBepHeHHs Kpepwty/KiHuese norawenHs Kpeawuty,
cnnatn lMpoueHTiB Ta HeycToiku He € posipaHHaM KpeguTHOro Aorosopy B OAHOCTOPOHHBbOMY
nopsiaky 3 6oky baHky. [103M4anbHUK NOrOAXYETLCS 3 TUM, LLLO, OCKiNbKKM Taki MigcTaBu nepenbaveHi
camum KpeouTHuM OOroBopoM Ta UMMM YMOBaMu, TO BiAnoBigHa Bumora baHky He aBnse coboro
3MiHy abo po3sipBaHHa KpeauTHOro 4oroBopy B 0O4HOCTOPOHHLOMY MOPSIAKY 3 60Ky baHky.

Nippo3ain 12. [paBuna Ta yMOBM AUCTaHLINHOrO 06¢cnyrosyBaHHsa B KoHTakT-LeHTpYy BaHKy

12.1. VYknapatouu [orosip, KnieHT (depxatenb) pnopydvae baHky 3milCHIOBATM AMCTaHUiMHE
obcnyrosyBaHHs Yyepe3 KoHTakT-LeHTp baHKy 3a Moro po3nopsaaXkeHHaMm.

12.2. Tpwu 3miicHeHHi aucTaHuiiHoro o6cnyroByBaHHA 4epe3 KoHTakT-ueHTp baHk 3aiicHIoE
peecTpauito 3BepHeHHs KnienTa (depxartens).
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12.3. [nsa BuKoHaHHSA baHKOM AucTaHLiMHOro 06CnyroByBaHHA Yepe3 KoHTaKT-LeHTp baHky, KnieHt
(depxatenb) popyyae baHky 3aiMcHIOBaTM nepekasu KOWTIB MK paxyHkamu KnieHta (Jepxatens)
gignosigHo po [Horosopy (pa3oM 3 ycimMa [logaTKoBMMKM [LOroBopaMu Ta AOAATKaMU A0 HbOro),
Tapudis baHky Ta umx YMOB, a TakOX BiAMNOBiIAHO A0 3aKOHOAABCTBA YKpPaAiHW.

12.4. TNepenik onepauii, aki HagatoTbcs baHkoM npu AMcTaHUiiHOMY o6cnyroByBaHHi KnieHTa
(Depxatens) yepe3 KoHTakT-ueHTp baHky Bu3HauawTbes [loroBopom, Tapudamm baHnky, ymoBamu
MNakeTHOI npono3unuii.

12.5. Nin vac 3BepHeHHs KnieHta (Oepxatens) no KoHTakT-ueHTpy BaHky, npauiBHuk KoHTakT-
LEHTPY NpoBOoAMTb npouenypy loeHtudikauii (asTeHTMdikauii) B KoHTakT-ueHTpi Takoro KnieHta
(depxatens).

12.6. HapaHHs bBaHkoM nocayr AMCTaHUIMHOTO OBCIYroBYBaHHS  34iMCHIOETBCA 33 YMOBM
asTeHTUdiKkauii Knientis (depxatenis) Ta micng ix ineHTudikauii B KOHTaKkT-LeHTpi. Y BMNaaKy, KOu
npouenypy aeTeHTUdikauii He nposegeHo, baHk mae npaso BigMoBuTM Knienty (depxartento) B
AMCTaHUiMHOMY 06CNyroBYBaHHi.

12.7. baHk Ma€ npaBo He MNpPOBOAWMTM Mpouesypy ifeHTUdikauii (aBTeHTUdIKaLi) KnieHTis
(depxaTteni) y BMNagky, SKWO 3a pe3ynbtatoM 3BepHeHHs Knienta (Jepxatens) He Biabyaertbcs
3MiHM MapaMeTpiB Nocayr, Wo HagjawTbcs KnieHTty ([epxaTento), Ta/abo He BiobyLeTbCs pyxy KOWTIB
no paxyHkam KnieHta (Oepxatens)), Ta/abo He 6Oyme HapgaBatucb iHpopmauia npo KnieHta
(Oepxxatens) Ta iHpopMaLid, noB’a3aHa 3 06cyroByBaHHAM KnieHTa ([epxatens).

12.8. Knient (depxaTenb) nopyyae bavky cnucyBaTu 3i CBOiX paxyHKiB, BiKpUTUX B baHKy, KoMicii
3@ HafaHHg baHKoOM nocnyr nNpu 34iMCHEHHI AUCTaHUiMHOro 06cnyrosyBaHHsa Yyepes KOHTaKT-LEeHTP
baHky, nepenbaveHnx Tapudamu baHky, WO AilOTb HA MOMEHT Takoro cnucaHHs. lligctaBoto ons
CMMCaHHS KOMICiT 3a aucTaHuUiiHe obcnyroByBaHHS € ycHi 3ag8u Knienta (Jepxatens)) npo HagaHHS
BiANOBIAHMX NOCAYT, 3A4IACHEHI Nif Yac 3BepHEHHS A0 KOHTAKT-LeHTpYy.

12.9. CTopoHM AiAwnm 3roau, WO 3MiHM NapaMeTpiB HaJaHHA MOCAYT, WO BUHUKAM B pPe3yNbTaTi
AMCTaHuiHoro obcnyrosyBaHHs Knienta ([epxaTtens) He BUMaraloTb BHeCEHHS 3MiH B [loroBopu abo
iHWi AOKYMEHTU, IKUMW BOHU BCTAHOB/EHI.

12.10. AucraHuiiHe ob6cnyroByBaHHs bankoM KnienTa (depxatens) 3MiMCHIOETbCS Ha NiacTasi
Horosopy, Tapudis baHky, [lakeTHoi npono3uuii Ta uuMx YMOB, a TakoX BigNoBigHO A0
3aKOHOAaBCTBa YKpaiHu.

12.11. na BMKOHaHHA AMCTaHUiiHOrO obcnyroByBaHHS KnieHT ([epxatenb) Hapae baHky ycHi
OVUCTaHUIMHI pO3MOpsSAKEHHS NPy 3BePHEHHI A0 KoHTakT-ueHTpy baHky. BianosigansHWIM npauiBHUK
KOHTaKT-UeHTpYy NpMIAMaE Take pPO3MNOpSmKEHHS, MiCNa 4Yoro, BiANOBIAHO A0 BHYTPILWHIX npouenyp
baHKy, BUKOHYE Aii Ans BUKOHaHHS HaaaHoro KnieHToM ([lepxaTtenem) po3nopagkeHHs.

12.12. Npu auctaHuiinHoMmy obcnyrosyBaHHi KnieHTie ([depxatenis), baHk odopmnse HeobXiaHi
PO3PaxyHKOBI Ta iHWIi JOKYMEHTH, SIKi MiATBEPAXKYHOTb 34iIMCHEHHS AUCTAHLIMHOIO 06C/YroBYyBaHHS
KnieHTa yepe3 KoHTakT-UeHTp baHKy, BiAnoBiAHO A0 BMMOI 3aKOHOAABCTBA.

12.13. baHk Ma€ NpaBo BiAMOBUTM Y 34iACHEHHI AMCTaHLiiHOro 06CcnyroByBaHHA KnieHTa
(Odepxatens) y pasi He niaTBepaxXeHHS KNiEHTOM po3nopsaaKeHHs; He HagaHHs KnieHTom, npum
notpebi, NigTBEpAHMX AOKYMEHTIB WO40 OnepaLii; SKWwo onepauis MiCTUTUME 03HaKM TaKoi, Wo
nignara€ diHAHCOBOMY MOHITOPUHTY TOLLO.

12.14. IndopMauio Npo HagaHHA AMCTaHUiMHUX po3nopsmkeHb KnieHtom (LdepxaTtenem) uepes
KoHTakT-ueHTp baHk 36epirae BiANOBIAHO L0 BHYTPILLHLOMO NOPAAKY.

Nipposain 13. [lpaBuna Ta yMOBU AUCTAHLIAHOrO 06CNyroByBaHHA B cucTeMi MoGinbHMIN GaHKiHr
«Min baHk 365».

13.1. [Joctyn Ta 06cnyroByBaHHs B cMcTeMi MoBinbHUIA GaHKiHT

13.1.1.B nopsaky Ta Ha ymoBax, nepenbadveHux uuMum YmoBamu, baHk Hagae nocnyrum
LMCTaHUiiHoro obcnyroByBaHHs KnieHta B cuctemi MobinbHUM 6aHKiHr (pani —cuctema MB).
13.1.2.BukopuctaHHa cuctemm MbB 34iCHIOETbCA BiAMNOBIAHO 4O BMMOI YMHHOIO 3aKOHOAABCTBA
YKkpaiHM Ta umx YMoB. [aHum po3ainoM YMOB, WO BM3HAYA€E NpaBuaa Ta YMOBWM AMCTAHLiMHOMO
obcnyroByBaHHS B cucTeMi MDB, He CKACOBYETbCA MOXAMBICTb 06cnyrosyBaHHs KnieHTiB 4epes
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KoHTakT-ueHTp baHky Ta/abo Ha nigctaBi [OKYMEeHTIB (PO3paxXyHKOBMX [AOKYMEHTIB, 3asB TOLLO)
HagaHux B baHK Ha manepoBmMX HOCiAX Ta/abo iHWOMY BMrNaA4i y NOpsSAKY BCTAHOBNEHOMY YMHHUM
33aKOHOAABCTBOM YKpaAiHM Ta 3 ypaxyBaHHAM 3asB-L0roBOpiB yknageHux Mixx baHkom Tta KnieHTtom.
13.1.3.KnieHT Moxe oTpuMaTtH JocTyn Ao cuctemMu Mb y pasi, AKWoO y KNiEHTa € BiaKpUTHiA B baHky
paxyHOK B ByAb-Kii BanioTi.

13.1.4.NinkntoueHHsa KnienTa ao cnuctemn Mb 3aiiicHI0ETbCA BRacHopyy KnieHToM.

13.1.5. ucrtaHuiiHe obcnyroByBaHHA 3acobamu cucteMn MbB  30IMCHIOETBCA WASAXOM  HAAAHHS
KnienTy iHdopMaLinHMX nocnyr, NpuriHATTS Big Kni€eHTa [opyvyeHb Ha 34iMCHEHHS onepauii B
cucteMi Mb Ta/abo iHwnx EnekTpoHHUX foKyMeHTIB, GOpMyBaHHS SKnx nepenbayeHo cuctemoro Mb.
13.2. TMpaBuna npuitHATTA Ta 06po6KM [opyyeHb

13.2.1. AncTaHuitHe obcnyroByBaHHs B cucteMi Mb posBonsie KnieHty 6e3 BiggioyBaHHs baHky
30iMCHIOBATM onepauii 3a PaxyHKaMu a TakoX OTPUMYBaTW OOBiAKOBY iHDOpMaLito 3a PaxyHkamuy,
OTPMMYBATH iHWI iHPopMaLirHi nocnyrn nepenbaveni Tapudamm Ta uuMu YMoBamu.
13.2.2.CTOpoHM [OMOBMAUCL WO BBeaeHHs OmHOpa3oBoro UMGPOBOro Naposo, OTPUMAHOrO Ha
3apeECTpoBaHMIit HOMep MobinbHOro TenedoHy, nosigomneHmn KnieHToM baHky, € aHanorom
BnacHopy4Horo nignucy Knienta. Bci nokyMeHTH, onepauii KnieHTa, Wo iHiLilolTbCS B €1eKTPOHHOMY
BMINSAi | nigTBepaxeHi 3a gonomoroto OgHOpa3oBoro UMGpPOBOro NApo0 BBAXKATLCA TAKMMM, LLO
nianuMcaHi BnacHopy4HuM nignucom KnieHTta.

13.2.3.CTOpOHM BM3HAKOTb HPUAMYHY UYMHHICTb BCiX JlopyyeHb HaficnaHuMx Ta OTPMMaHMX 3a
pornoMmoroto cuctemmn Mb Ta ix piBHY IOpUOMYHY CUNY OOKYMEHTAM Ha NanepoBMX HOCiSX, NpU YMOBI
ix odbopMneHHsa y BigNoBigHOCTI A0 BMMOr YMOB, YAHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY uyuchi
HOPMaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHW 3 MWTaHb OpraHisauii Ta 34iMCHEHHS
pO3paxyHKiB.

13.2.4.CTopoHn AaoMoBMAKCh, Wo LopydeHHa KnieHTa, odopMNeHi HanexHWM 4YMHOM 3acobamu
cuctemn  Mb, Mictatb BCHO  HeobXxigHy iHQOpMaUild 4N  HANeXHOro BWMKOHAHHS baHkoM
LMCTaHUiHoro obcnyroeyBaHHsl KnieHTa. CTOpOHM BM3HAKTH, WO Takuid Nopsnok GOpMyBaHHS Ta
BMKOHaHHA [JopyyeHb € 3p0o3yMinnm Ta BurigHum onsg CTopix.

13.2.5. JlopyyeHHs BBaXalOTbCA HANEXHMUM YMHOM odopMeHi Ta nepenaHi KnieHToMm, akwo KnieHt:
13.2.5.1. pns poctyny no cuctemu Mb BBiB NpaBu/bHI ABTOpM3aLiiHi AaHi;

13.2.5.2. BBiB BCi HeobxigHi napameTpu ans GopmyBaHHsa [JopyveHHs, SKi BUMarae cucteMa Mb;
13.2.5.3. nipTBepamB JopyuyeHHs B cuctemi Mb, pnsg [lopyyeHs, Wwo noTpebyoTb NiaTBEPAXKEHHS.
13.2.6.Po3paxyHKoBi onepalii, iHiLiioBaHi 3aco6amu cnuctemMu MB, 3ailcHI0IOTECS BaHKOM y Mexax
3a/IMWKY FPOLIOBMX KOLWTIB HA BiANOBIAHOMY paxyHKy Kni€HTa Ta 3 ypaxyBaHHSIM BMMOI YMHHOIO
3aKOHOAaBCTBA YKpaiHM Ta BiANOBiAHWMX 3as8B-A0r0BOpIB, YKNaaeHUX Mix KnieHToM Ta baHkoMm.
13.2.7.0n9 3MEHWEHHS MOXIMBOCTI MPOBEAEHHS MOMMIKOBMX Onepauii, a TakoxX Ans npotuaii
LIAaXpanCcbkUM onepauiam, baHK MOXe BCTAaHOBAKOBATU NiMITU NO KinbKOCTi Ta/abo cymi onepauin B
MbB. |HdpopmaLisa Npo MakcMManbHi po3Mipu NiMiTiB po3MmiwyeTbcs B Mb T1a /abo Ha odiuinHoMy
KOpropaTMBHOMY cauTi baHky.

13.2.8. baHk 3a6e3ne4ye KOHCYNbTaTUBHY NiATPUMKY KNi€HTa 3 MUTaHb, MOB’'A3aHMX 3 eKCMyaTali€to
cuctemu Mb.

13.2.9.BMKOHAHHSA [0OpYyYeHb LWOAO PO3MOPSMKEHHS KOLTaMK, iHiuitoBaHuMx KnieHToM 3acobamu
cuctemn Mb, 3piicHI0ETCA BaHKOM y BiANOBIAHOCTI A0 Y4eproBOCTi iX HaAXOMKEHHS Ta Y Mexax
NlimiTiB Ta 3anuWKy rpoOWOBMX KOWTIB Ha paxyHKy KnieHTa, BignoBiAHO [0 BWMMOI YMHHOIO
3aK0OHOAaBCTBa YKpaiHu.

13.2.10. CTOpOHM 33 B33aEMHOK 3roAoK BCTAHOBMAM, WO BiAMOBIAANbHICTL 32 NPaBMbHICTb
odopMneHHs [lopyvyeHHS Ta 3@ MOro AOCTOBIPHICTb LLIIKOBMUTO MOKIAAAETbCA Ha KrieHTa.

13.3. TpaBa Ta 060B'33kK CTOPiH

13.3.1. baHK 3060B’93y€TbCA:

13.3.1.1. MpuitMaTK [0 BMKOHAHHS Ta BMKOHYBATU ENEKTpOHi po3paxyHKOBi AOKYMeHTM KnieHTa,
niaTsepoxeHi OgHopa3oBmMM LMGPOBMM naponeM, oopMeHi Ta HagaHi KnieHTom BignoBigHO 80
uMx YMOB;
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13.3.1.2. 36epirat TaeMHUUO Mo onepauiaM KnieHTa Ta HagaBaTM BiAOMOCTI MO HUM TPETIM
ocobam Tinbku y BUNagKax, nepenbayeHmx YMOBaMu Ta 4il04MM 3aKOHOAABCTBOM YKpaiHM.

13.3.2. baHk Ma€ npago:

13.3.2.1. Bumaratv Big KnieHTa HagaHHA HaNeXHMM UYMHOM OGMOPMNIEHUX [OOKYMEHTIB -
[OKYMEHTaNIbHUX NiATBEPAKEHb ENEKTPOHHMX pO3paxXyHKOBMX OOKYMEHTIB, WO nonepeaHbo Bynu
nepenaHi Knientom po baHky 3a gonomorow cuctemun Mb.

13.3.2.2. BiaMoBuTM KnieHTy y npuitoMi Ta/abo BMKOHAHHI ENEKTpOHHOro po3paxyHKOBOro
[OKYMEHTY, HagaHoro 3a pgonomorow cuctemun MB, 3 nosigomneHHsM KnieHTa npo npuumHy
HEBUKOHAHHA ENekTpOHHOro poO3paxyHKOBOro AOKYMEHTA/AMCTAHLIMHOMO pO3MNOPAMKEHHS B
HACTYMHUX BMNAAKaX:

— y pa3i HepocTaTHOCTi Ha PaxyHky KnieHTa, 3 9KOro 3A4iMCHIOETbCS Nepekas KOLWTiB, CyMM
KOWTiB, HEOOXiAHOI Ong 34iMCHEHHA nepekasy Ta/abo cymu, HeobXigHOi ANs CnnatM KOMICiAHOI
BMHaropoau baHky 3a 34iMcHeHHS Takoi onepaii;

— Yy pa3i HeMnoBHOro (HeBipHOro) 3a3HayeHHs KnieHTOM pekBi3uTiB  EnekTpoHHOro
pO3pPaxyHKOBOr0 AOKYMEHTY;

— Yy pa3i HeBignoBigHOCTI ENeKTpOHHOro po3paxyHKOBOro AOKYMEHTA Ait04OMY 3aKOHOLABCTBY
YKpaiHu;

—  9KWwo EnekTpoHHMI pO3paxyHKOBWI [LOKYMEHT nepenbayae nepekas KOLWTIB, 34iMCHEHHS
SKOro 3abopoHeHOo AiloYoMy 3aKOHOAABCTBY YKpaiHM(30KpeMa, Ha KOpUCTb OCib, SKi He MaloTb MpaBo
6yT1 oTpuMyBavaMm KowTiB Bif KnieHTa ToLWwo);

—  aKWwo KnieHT He HagacTb OOKYMEHTM i BifOMOCTI Y BMNAAKY BUMHMKHEHHS B baHKy noTpebtu
3’acyBat ocoby KnieHTa, cyTb AianbHOCTI, PiHAHCOBMIA CTaH, abo SKwo KnieHT yMMCHO Hagas
HenpaBAMBi BiOMOCTI Npo cebe;

— SKWO onepauis MiCTUTb O3HAKM TaKOi, WO Mignarae @iHaHCOBOMY MOHITOpMHry. baHk
nosigomnge KnieHTa nNpo NpPUUYMHY BIAMOBM Y BMKOHAHHI €1E€KTPOHHOI0 pPO3PaxyHKOBOro
[LOKYMEHTA/OUCTAHLIMHOMO pO3NOPAIKEHHS.
13.3.2.3. bnokyBaTtn goctyn KnieHta o cuctemm MbB y pasi nopyleHHs abo cnpobu nopyleHHs
ymoB 6e3nekun poctyny go cuctemu Mb.
13.3.2.4. 3piiicHioBaTM MopaepHi3auito cucteMu Mb Ta/abo BnpoBagxkyBaTH ii Ginbll AOCKOHanI
Bepcii.
13.3.2.5. ButpebyBatv y KnieHTa [opatkoBy iHdoOpMaUilo Ta [OOKYMEHTM, WO CTOCYHTHCS
ineHTndikauii Knienta ta/abo onepadii, ska npooanTbcs baHkoM Ha niactasi gopyyeHHs KnienTa, y
BMNagKax, nepenbayveHmx Aitlo4MM 3aKOHOLABCTBOM YKpaiHM Ta uMMn YMOBamu.
13.3.2.6. MpoBOAUTH TMMYACOBY 3YMUHKY cucTeMu MB ans 3MiHM nporpaMHoro 3abesneyeHHs Ta
npoBefeHHs NpodiNakTUYHMX pobiT.
13.3.2.7. BigMoBnatn KnienTy B 06cnyroByBaHHi 3acobamm cuctemn MbB y BUnagkax HEBMKOHAHHS
ab0 HeHaNeXHoro BUKOHaHHSA HUM CBOiX 3000B'A3aHb 3riJHO NOMOXEHb YMOB Ta B iHWKWX BUNAAKaX,
nepenbayeHmx Oit04MM 3aKOHOAABCTBOM YKpaiHu.
13.3.2.8. BiamosuTM KnieHTy B 06CnyroByBaHHi 0Oyab-akoro PaxyHky KnienTa, y Bunagkax
HEBMKOHaHHSA Y1 HEHaNEeXHOro BUMKOHAHHA HMM CBOiX 3000B'A3aHb 3a UMMM YMOBaMM Ta B iHLLIUX
BMMaakax, nependavyeHmx YAHHMM 3aKOHOAABCTBOM YKpaAiHMU.
13.3.2.9. Bigknwountn KnieHta Big cuctemm MB y BMNagkax HEBMKOHAHHA UM HEHANEXHOrO
BMKOHAHHS HMM CBOiX 3000B's13aHb 33 LMMM YMOBAMM.
13.3.2.10.MpunuHut o6cnyroByBaHHs KnieHTa 3acobamu cuctemu Mb y BMMaakax Ta y MOpAOKY,
nepenbayeHmx YMoBamu Ta/abo Ait04MM 3aKOHOAABCTBOM YKpaiHW.
13.3.3.KnieHT 3060B’a3aHM1:
13.3.3.1. YTpumyBatM Yy CnpaBHOMY po6oYOMY CTaHi 06nafHaHHSA, 3 AKOro 3[iMCHIETLCS
NiAKNYEHHS A0 cucTemm Mb, 3a6e3neunTtn MOro MiaKNtOYEeHHs A0 MepeXxi IHTepHerT.
13.3.3.2. 36epirat ABTOpU3aLiiiHi AaHi y MicLSX, HEAOCSHKHWUX NS CTOPOHHIX 0Cib Ta:

— Yy BMNAAKY Nigo3puM Ha HECAHKLiOHOBAHWM [O0CTYN A0 ABTOpM3aUiMHMX AAHUX, TEPMIHOBO
MPUNUHUTU BUKOPUCTAHHS cuctemMun MB poBecT ue [0 BigoMa baHky, WNSXOM 3BEPHEHHS A0
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BioaineHHs baHky abo no KOHTaKT-LeHTpY, Ans 34iMCHEHHS 3aXO0A4iB MO 3anobiraHHI0 WaxpanCbKnx
i TOLLO;

— Y BMMAAKy BTpaTu (Kpadikku) ABTOpM3aLiMHUX AaHUX Ta/abo HoMepy MobBinbHOro TenedoHy
KnienTa, Ha SKUM 30iACHIOETLCS BianpaBneHHs OpHopa3oBoro umdposoro napont, abo npwu
BMSIBMIEHHI BMNAAKIB MPOBEAEHHA MO paxyHKy KnieHTa onepauii, WO HMM He CAHKLiOHOBaHI, noaaTu
Ao baHky 3asBy, 3 BUMOrow 610KyBaHHS JOCTyny Ao cuctemun Mb;

— He po3ronoLwyBaTh HIKOMy, B TOMY YMC/Ii YieHaM BAACHOI poAaMHM, ABTOpMU3aUiNHI AaHi ans
pocrtyny oo cuctemun Mb;

— He 36epiratv 3anucadi ABTOpM3aUiMHI AaHi poctyny no cuctemn MbB Ha 6yab-ikomy
nanepoBoMy 4n LMPPOBOMY HOCIEBI;

— HaMaratMcs MakCMManbHO 3MEHLUMTM BUMALKWM KOPUCTYBAHHSA cucteMoio Mb B rpoMagcbkux
MicusX, HagauM nepesary LOCTYNy A0 HbOro 33 AOMOMOrOK BAAaCHOrO MO6iNbHOro TenedoHy;

— 3abe3neynTtH 3axmMcT CBOro MobinbHoro TenedoHy Ta SIM-kapTku, Ha Homep gkoi Cuctema Mb
HaACUNAE KOAM NiLTBEPIXKEHHS OnepaLil;

— 3abesneunMTM aHTUBIpycHy ©6e3neky CBOix iHpoOpMauiiHMx cucteM (BesnepepsHe
BMKOPWUCTAHHS Ta CBOEYACHE OHOBNEHHS AHTMBIPYCHMX MpOrpaM Ha MepcoHanbHUX CMapTdOoHaXx,
nAaHWeTax i T.n.), 33 4ONOMOro SIKMX BiH BUKOHYE A0CTYn A0 cuctemu Mb;

— HeramHo 3MiHWTK naposib B cucTeMi Mb y BMNagKy gKWwo naposib, abo MOro 4yacTuHa crana
BigOMa iHWIW 0Cobi.
13.3.3.3. MMicna 3MiHM HoMepy MobinbHoro TtenedoHy KnieHTa, 3apeecTpoBaHoro B cuctemi MBb,
HeramHo ocobunCcTo 3BePHYTUCb A0 baHKy i HanMcaTK 3asBy BCTAHOBNEHOro baHKOM 3paska Npo 3MiHy
HoMepy MobinbHoro TenedoHy. HenosigomneHHs KnieHtoM B baHk npo 3MiHy HOMepy MO6ifbHOro
TenedoHy, 3apeeCTPOBAHOro B cucteMi Mb, 3BinbHAE baHk Bif Oyab-gKOi BiLANOBIAANBHOCTI, WO MOXe
BMHMKHYTM Yy 3B’A3Ky 3 BianpaBneHHam baHkom KnieHTy OpHOpa3oBoro umdpoBOro naposio Ha
nonepegHin HoMep MobinbHoro tene@oHy. CTOPOHM MOroAXKYHTbCS, WO 3BepHeHHs KnieHTa no
baHKy i3 3a8B0l0 BCTAaHOBAEHOro baHKOM 3paska BBAXKAETbCA HANEXHWMM MOBIAOMNEHHSM MPO 3MiHY
HoMepa MobinbHoro TenedoHy Knienra.
13.3.3.4, KnieHT NOroaxyerbca 3 TUM, WO PO3YMI€ BCi pMU3MKM, MOB'A3aHi 3 HEMNOBIAOMAEHHAM abo
HEeCBOEYACHUM MOBIAOMNEHHSAM HMM baHKy Woa0 3MiHM HOMepy MO6inbHOro TenedoHy. KnieHTt Hece
BCIO BiANOBiIAANbHICTb Ta 3BiNbHAE baHk BiA Oyab-AKOi BiAMNOBIAANBHOCTI, WO MOXE BUHUKHYTU Y
3B’A3Ky 3 BiAnpaBneHHIM DBaHKOM 0AHOpA30BOro LUM@POBOro Mapontd Ha nonepenHin Homep
MobinbHoro tenedoHy KnieHra.
13.3.3.5. KnieHT noromxyerbca 3 TUM, WO pPO3YMIi€ BCi PU3MKM, MOB'A3aHi 3 PO3rO/OLIEHHSAM
ABTOpM3aLiMHMX AaHMX AOng Bxogy Ao cuctemum MB, Homepy MobGinbHoro TtenedoHy KnieHTa,
3apeecTpoBaHoro B cucteMi Mb, Ta/abo OpHOpa3oBMX UMGMPOBMX NapofiB, a TAKOX Oyab-aKoi
iHbopMauii npo cBoi PaxyHku, WO € 6aHKIBCbKOK TAEMHULED, NPU 3AiACHEHHI [OCTYNY A0 CUCTEMMU
Mb He 3 BnacHoro MobinbHoro tenedoHy, Ta Hece BCO BigNOBIAANbHICTb 3@ TaKi BUNAAKM.
13.3.3.6. 3piiicHioBaTM  odopmneHHa [opydeHHs 3acobamm  cuctemu MB B nopaaky,
nepenbayeHoMy YMOBaMM Ta Lit0YMM 33aKOHOAABCTBOM YKpaiHW, B TOMY YMCNi i HOPMATMBHWMMMK
akTaMu HauioHanbHoro 6aHky YKpaiHu.
13.3.3.7. KoHTpontoBaTM poO3Mip 3anMLIKy KOLWTIB Ha CBOiX paxyHKax Ta MOro BiANOBiAHICTb
30iMCHEHMM onepaLisM, WO iHilioBaHi 3acobamm cuctemm Mb.
13.3.3.8. KopucTyBau € BiANOBiAaNbHUM 33 BXMBAHHA BCiX HEOOXiAHMX OpraHi3aLiHUX 3axoais 3
6e3nekn B LiNSX 3anobiraHHa [OCTYNy He YNOBHOBAaXeHWX ocCib po cucteMm MB a Takox 3a
30epexxeHHs M BMKOPUCTAHHA ABTOPM3aLiMHMX OaHUX TakMM UYMHOM, W06 He [onycTutn ix
NOTPANSHHA Yy PO3MNOPSALKEHHS He YNOBHOBAaXeHWX 0Cib i ang 3anobiraHHs iX NpoTUMpaBHOMY
BMKOPUCTaHHI. baHK He Hece BiAMNOBiAaNbHOCTI 3a onepauii, wWo 6ynn npoBeAeHi 3a AOMNOMOro
cuctemn Mb TpeTiMm ocobamum 3 BUKOpUCTaHHAM ABTOpM3aUiiHMX aaHux KnieHTa.
13.3.3.9. Ha nepwy BuMory baHKy HagaTM [OOKYMEHTM Ha MiATBEPAXEHHS ENeKTpoHHMX
pO3paxyHKOBMX [OOKYMEHTIB, WO nonepeaHbo Oynu nepepaHi Knientom o baHky 3a monomororo
cuctemn MbB, a TakoX HagaTM O40OATKOBY iHPOPMaLil Ta BiANOBIAHI AOKYMEHTM WOAO onepawii
KnieHTa.
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13.3.4.KnieHT Mae npaeo:

13.3.4.1. BumaraTu Big baHky BUKOHaHHSA ioro [lopy4YeHHs Ha 34iMCHEHHS onepawii 3riAHO 3 LMK
YMoBamu.

13.3.4.2. KopuctyBatucb MOBHMM CMeKTpoM nocayr cuctemu MB Ha ymoBax, nepenbayeHmx
YMoBamu.

13.3.4.3. MosTOpHO 6110KyBaTH Ta PO3610KOBYBATH AOCTYN A0 cucTeMu MB.

13.4. BignosiganbHictb CTopiH

13.4.1.CTopoHM HecyTb MOBHY BiAMNOBiAANbHICTb 33 HECBOEYACHE ab0o HeHaneXHe BUKOHAHHA CBOIX
3060B’513aHb.

13.4.2.Y Bunagky nopyweHb umMx YMoB CTOPOHM HECYTb BiANOBIAANbHICTb 3riAHO 3 UYMHHWUM
3aKOHOAABCTBOM YKpaiHM.

13.4.3.BpaxoBytoun BCi MonoxeHHs YMoB, CTOpPOHM [OOMOBWMAMCH, WO baHK He Hece Higkoi
BiANOBIAANBHOCTI 33 HACNiAKM, 3yMOBNEHI HeLOTpMMaHHAM KnieHTOM BMMOr YMOB, B TOMY 4ucChi
BMMOI LWOAO CaMOCTIMHOTrO KOHTpOAK poctyny no cuctemn MB. CTOpoHM [AOMOBMAUCH, LLO
niaTeepoxeHHaM JopydeHnHa KnieHta OgHopasosum umMdposumM naponiem KnieHT nigrBepaxye dakt
nepesipku BCiX HeOOXioHMX pekBi3uTiB [JopyyeHHs, a baHK He Hece BiAMNOBIAANbHOCTI 33 HaCNiAKK
HeponepXaHHs KNieHTOM 3a3HaYeHMX BUMOT.

13.4.4.KnieHT Hece BiaNoBiAanbHiCTb 3a BCi Aii B cucteMi MbB, akuwio Bxia Ao Hei 6yno 3aiicHeHo 3
BipHUM BBeAeHHAM ABTOpUM3aLiMHUX faHux KnieHTa.

13.4.5.baHK He Hece BigNoOBiganbHOCTI:

13.4.5.1. 3a akicTb 06cnyroByBaHHs 3a gornomorot cuctemm MbB a Takoxk 3a 3601 B po6oTi cuctemm
Mb y BMMmagkax, KOnu ue MoB’s3aHe 3 HeSKICHUMM KaHanaMu 3B’a3Ky, SKi BUKOPUCTOBYHOTbCS ONS
HaZ4aHHSA NOCAYr 3a 4ONOMOro cncteMmn Mb HecnpaBHICTIO TakMX NiHIN, BiACYTHICTIO eNleKTpoeHeprii,
HEeCNPaBHICTIO TEXHIYHMX 3aC00IB Ta 3 IHWMX NPUYMH, LWLO He 3anexaTb Big Boni baHky.

13.4.5.2. 33 He npaBunbHe 3amnoBHeHHs KNi€EHTOM pekBi3UTIB OTpMMyBaya MnaTexy, BKa3aHUX B
[lopyyeHHi, a TakoX 3a HEHaAX0MKeHHS abo HEMOBHE YM HECBOEYACHE NepepaxyBaHHS NAATeXiB Ha
paxyHOK OTPUMYBaya, SKLLO Lie CTaNoca He 3 BUHM baHky.

13.4.5.3. 3a HecnpaBHOCTI Ta gedekTn obnaaHaHHA KnieHTa abo MOro HeBiAMOBIAHICTL BMMOraMm,
BM3HAYeHMM YMOBaMM, WO pOOUTb HEMOXIMBUM BUKOpPUCTaHHS KnieHToM cuctemn MB Ha ymoBax
umx YMoB.

13.4.5.4, 3a wWBMAOKICTb BiANPaBNEHHA I HEMOXIMBICTb OAepXaHHa/nepedadi iHdopMauii 3a
pornoMoroto cuctemMn MbB y BUNagKy HEMOXAUBOCTI 3’€gHaHHA KnieHTa 3 cuctemoro MbB 3 npuumH, Wwo
He 3anexaTb Big baHky, y T.u. yepe3 HecnnaTy KnieHTOM 3a nocnyru 38°a3ky/IHTepHeT, HeHaAIMHICTb
BCTaHOBNEHOro y KrieHTa MOOEMHOro 3'€4HAHHS, 4Yepe3 HU3bKYy SIKiCTb poboTtn npunagpis ATC,
HecnpaBHiCTb MOBINBbHOTO TeNnedoHy.

13.4.5.5. 3a nomunkoBe 3apaxyBaHHs/CNMCcaHHA KOWTIB 3 PaxyHkis KnieHTa, ake Biabynocb 3 BUHM
Knienra.

13.4.5.6. 33 HeBMKOHaHHA AOpydYeHb KnieHTa Ha 34ilMCHEHHS onepauii, BignpaBneHux B baHk
3acobamu cuctemm MB, y pasi ix HeBiANOBIAHOCTI BMUMOraM YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta/abo
yMOBaM UuX YMOB.

13.4.5.7. 33 noMuUnKu, 3aTpUMKM ab0 HEMOXNUBICTb OTPUMaHHS KnieHToM pocTtyny fo cuctemu MB,
NOB’A3aHi 3 HecnpaBHicTO obnagHaHHa KnienTa;

13.4.5.8. 3a ywkopxeHHs obnagHaHHA KnieHTa abo iHdopMalii, Wwo 36epira€tbCs B yCTAaTKyBaHHI
KnieHTa, 3a 6e3neky nporpaMHoro 3abesnedveHHs i mobinbHoro TenedoHy KnieHta Bif OyAb-KMX
BipYCiB Ta iHLWMX MOLUKOOXKEHD;

13.4.5.9. 3a HeBukoHaHHA [opydyeHb KnieHTa, fAKWO Ha paxyHOK OyB HaknageHui apewt abo
onepauii Mo HboMy Oynu npusynuHeHi KnieHtom B nopaaky, nepepbavyeHomy YmoBamu abo
BiAMNOBIAHO A0 AiH0YOro 3aKOHOAABCTBA YKPaAiHK;

13.4.5.10.3a 3acobu, NpoAyKTM Ta NOCNYrK, 3a AOMOMOIOK SKMX 34iMCHIOETBC 06CNYroByBaHHS B
cucteMi Mb wo 3abe3neuyioTbCs TPETHOK CTOPOHOHD (NpoBanaep AOCTYNY B IHTEPHET Ta iHWe);
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13.4.5.11.3a BMKOHaHHA onepauii B cucteMi Mb, B TOMy uncii cnucaHHs KowTie 3 PaxyHky KnieHTa
Ha NiacTaBi HE3aKOHHO oopMAeEHUX/HagaHux [opyyeHb, niaTBepakeHnx OQHOpPa3oBMM UMEBPOBUM
naponem;

13.4.5.12.3a HacnigkM HecBO€YacHOro noBigomneHHs KnieHToM BaHKy nmpo BTpaTy (Kpamixky)
ABTOpM3aLiMHNX JaHux Ta/abo HoMepy MobinbHoro TenedoHy KnieHTa, Ha SKMIM 30iMCHIOETHCS
BianpasneHHss OpgHopa3oBoro uUMGpOBOro Maposilo Ta [0AATKOBMX 3acobiB aBTeHTMdikauii, npo
HeBipHO npoBefeHi onepauii B cuctemi Mb Ta npo cnpobu HecaHKLiOHOBAHOro JOCTYNy A0 PaxyHKy
KnienTa (abo npo 3aiiMcHeHHs Takoro AocTyny);

13.4.5.13.3a HeBMKOHAHHA pAopyyeHb KnieHTa, aki Hagiwnu [o baHKky He B  MNOPSAKY,
BCTaHOB/IEHOMY LMMKU YMOBaMU;

13.4.5.14.3a HenepepaxyBaHHa abo HenpaBWbHE MepepaxyBaHHs KOLWTIB, AKWO LUe CTano
HaCNiAKOM HemnpaBunbHOro 3anoBHeHHS KnieHTom [lopyyeHHs, 3a3HayeHHs KnieHToM XMBHMX
(noMUNKOBMX) peKBi3UTIB, ab0 OyAb-IKMX IHWMX AAHWMX, HEOBXIAHUX AN MPABMABHOMO 0OPMIEHHS
PO3pPaxyHKOBUX LLOKYMEHTIB;

13.4.5.15.3a He poctaBky CMC, B Tomy uncni CMC 3 OpHopa3zoBuMK naponamu, KnieHty onepatopom
MOOBINbHOrO 3B’3KY 3 He3aneXHUX Big baHky npuynH.

13.4.6.baHK 3BiNbHAETLCA Bif BiANOBIAANBHOCTI 32 YacTKOBE abo NOBHE HEBMKOHAHHA 6yab-9KOro 3
NONOXEeHb LUMX YMOB, SIKWO Le HEBWKOHAHHSA CTano HACNiLKOM MPUYMH, WO 3HAXOAATbCS NO3a
chepoto  KOHTpont  baHKy, 30KpeMa  HennaToCnpPOMOXHICTb  GaHKiB  KOPeCMOHAEHTIB,
HenNaToCMNPOMOXHICTb iHWMX OaHKiB, Yepe3 ki 34IACHIOTb PO3PaxyHKM KNi€EHTM baHky Ta ix
KOHTPareHTW, a TaKoX iHWKX 0BCTaBUH, SKi BUHUKAM NiCNS YKNageHHs uboro [oroBopy B pe3ynbTarTi
NoAin (oin) HenepenbayeHOro xapakrepy, WO 3HaX04ATbCA No3a Boneto baHky.

13.5. BigkntoueHHs goctyny fo cuctemu Mb

13.5.1. KopuctyBay Moxe 6yTH BigkntoUueHui Big cucteMu Mb y HacTynHMX Bunaakax:

— y pa3i nogaHHa KnieHToM o baHky 3asBu BCTaHOBNeHOro baHKoM 3paska Mpo BigKIHOYEHHS
Bia cuctemn MB. BigknioueHHs Big cucteMn MbB BigOyBa€TbCs He Mi3HiWe HK Ha HACTYMHWIA
OaHKiBCbKWUM OeHb 3 JaTW NOAAHHA BiAnoBigHOI 3a8BW.

— y pasi akwo KopuctyBay He 34iMCHMB aKTMBALiO ocTyny Ao cuctemn Mb. BigkntoueHHs
KopuctyBauiB, 9Ki He 3piicHooBanu BXig A0 cucteMu Mb € BWMKNIOYHO MNpaBoM baHKy, a He
060B’a3KOM.

13.6. TMopaau 3 6e3nekun npu BUKOpUCTaHHA MbB.

13.6.1.BcTaHoBiTb NMaponb Ha npucTpid. CyyacHi TenedoHM Ta NNAHWETHU [O3BONATb 0OMEXMUTH
[OCTYyN A0 NPUCTPOIO 3a AOMOMOroH Naposto, Koay, rpadiyHoro KnwYa, BigdUTKy nanbus ToLLO.
13.6.2.He nepepaBaitTe cMapTPOH CTOPOHHIM ocobaM. fkwo Baw cmapTdoH abo nnaHwer
noTpanuTb OO0 PYyK 3M0BMMCHMKA, BiH 3MOXe KopucTyBaTucs Bawum Mb, oTpuMyBatM 04HOpPa3oBi
naponi ans Bxoay Ao Baworo obnikosoro 3anucy B Mb Ta niagTBepaXKeHHs nnaTexis.

13.6.3.Y pasi BTpatv cMapTdoHy 3abnokyite Baw Homep TenedoHy Ta BIMK. Akwo Bu 3arybunu
cMapTdOoH abo nnaHWeT, TEpMiHOBO MOBiAOMTe Npo Ue baHk 3atenedoHyBaBwy A0 KOHTaKT-LEHTP
3a TenedpoHammn +38 044 593 10 20 a6o O 800 50 18 08 i 3abnokyite Bawi BIK Ta Homep
TenedoHy. MoTiM 3B’8XKiTbCS 3 MODiINBHUM OMepaTopoM Ans BNOKYBaHHS SiM-KapTKMK.

13.6.4.9xwo € nignospwu, wo Bawmm HOMEPOM KOPUCTYETLCA XTOCH Lie, 3ab610KyiTe sim-kapTky. LLLo6
nepeesunycTuTK Bawy sim-kapTKy Ta OTpMMaTK [OCTYN A0 BCiX PiHAHCOBUX onepadii 3a TenedoHoM,
Wwaxpai MoXyTb nonpocut Bac 3atenedoHyBat Ha 3 pi3Hi HOMepW. TakoX BOHU MOXYTb MOMOBHUTU
Baw paxyHok. byapte nunbHi! fkwo y Bac 3namanacs sim-kapTka abo cTanocs wocb 3 ONMCAHOro
BMILE, TepMiHOBO noBigomTe npo ue baHk 3atenedoHyBaBwn B KoHTakT-ueHTp baHky 3a
TenedoHamm +38 044 593 10 20 abo 0 800 50 18 08 i 3abnokynte Bawi BIK Ta HoMep TenedoHy.
MoTiM 3B’XiTbCS 3 MOBINBHMM ONepaTopoM ANsl 6IOKYBaHHS Sim-KapTKM.

13.6.5.He 36epiraiiTe KoHbiaeHUiMHI aaHi Ha cMapTdoHi Ta NnaHweTi. Homepu Bawwux BIK, noriH i
naponb ang Mb, nepcoHanbHi AaHi (KkogoBe C10BO, iAeHTUDIKALIMHMI HOMep MnaTHWKa NoaaTkis,
TOLLO) HE MOXHA 3anucyBaTVM B CMapTQOHI, iHakwwe B pasi BTpaTn abo KpaaiKKM BOHU LiCTaHYTbCA
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waxpasm. licng 3akiH4eHHS poboTM 3 MOBINbHMMKM [0AATKAMUM BMXOAbTE 3 CeCii 3a AOMOMOrow
KHONKW «Buxia» y 4OAATKOBMX HANALITYBAHHSX.
13.6.6.3aBxam 6yabTe Ha 3B’a3Ky 3 6aHKOM. fAkwo y Bac 3MiHMBCA OCHOBHMIA HOMep TenedoHy,
000B’13K0BO 3BepHiTbCA B baHk ang 3MiHm Baworo tenedoHy y 6asi gaHmx. Y Bac Moxe 6yTH Tinbku
oavH TenedoH, 3 gkoro Bu 3moxeTe npoBoamTh QiHAHCOBI onepatii.
13.6.7.He TenecdoHyiTe y BiANOBiAb i He HaacunaiTe CMC Ha HeBigoOMi Homepu. Lle mMoxe 6GyTu
NNaTHWI HOMep, NiCNs A3BiHKA Ha SKMI 3 paxyHKy Baworo TeneoHy CnmiuyTbCs rpodui.
13.6.8. BUKOpUCTOBYITE CTaHOAPTHUIA MEXaHi3M 3aXMCTYy Sim-KapTKW. 3aBXAM BUKOPUCTOBYITE AN
3aXMCTYy SiM-KapTKM KOA. 3MiHiTb CTaHAAPTHMI Napofib SiM-KapTkM Ha BnacHui. Ui 3axogm He
LLO3BONSTb CKOPUCTATMCS Bawoto sim-KapTKow B pasi BTpaTu/Kpagidkku TenedoHy.
13.6.9.3axuctutb Bawi cMapTohoH i nnaHwer Big Bipycis. LLLo6 He 3apa3utu cBiii TenedoH Bipycamu:
— He 3/1aMyWiTe onepauifiHy cucTeMy CBOro cMapTdOHy Ta He NMpoBoAabTe BaHKIBCbKMX Onepawii
yepes |[HTepHEeT Ha NPUCTPOI 3i 31aMaHO OnepaLifHOK CUCTEMOID;
— He BigBigynTe Heeigomi Bam cantu;
— He nepexofbTe 3a NiA03piIMMU NOCUNAHHAMY;
— YCTaHOB/OWMTE NporpamHe 3abe3neyeHHs Ti/IbKM 3 NepeBipeHnX oxepen;
— Nif Yac BCTAaHOB/EHHS A0AATKIB YBAXXHO 3HAMOMTECH i3 403BOIAMM, WO 3aNUTYIOTb A0AATKM;
— cnigkymte 3a MM, wob Ha Bawomy cmaptdoHi 6yno BCTAHOBAEHO Ta CBOEYACHO
OHOBJIHOBANIOCh AHTUBIPYCHE NpOorpamMHe 3abe3neyeHHs.

Mippo3ain 14. OcobnmueocTi BUKopucTaHHa KapTok baHky B Cuctemax MOGiNbHUX nnaTexis

14.1. Tokeni3auis Ta onepauii 3 BMKOPUCTAHHAM CUCTEMM MOGINbHUX NNATEXIB  BMKOHYHOTHCS
nuuwe 3a gincHnmn Kaptkamu/goaatkosmmmn Kaptkamu.

14.2. [Ona 3pificHEHHS po3paxyHKiB 3a [Jdornomorot EnekTpoHHOro ramaHusi HeobxigHo
3apeecTpyBaTv B HboMy KapTky.

14.3. [Ona peectpauii Kaptku B EneKTpoHHOMY raMaHui KnieHTy HeobxiaHo:

- nepeBipUTM YU BCTAHOBNEHWM ENeKTpOHHMI ramaHeub Ha Mo6inbHOMY npuCTpoi, a vy
BMMAAKY BiACYTHOCTi, BCTAHOBWUTM MOro BigNOBIiAHO A0 PEKOMEHAALIM BUPOOHMKA MPUCTPOLD;

- 3apeectpyBati KapTtky B EnektpoHHOMy ramaHui. KnieHt peectpye Kapty baHky wnsxom
BBEJEHHS AaHWX KapTku, a came: ii Homepy, cTpoky ii aii Ta CVV2 komy, abo, ons BnacHuKiB
MobinbHMX TenedoHiB Toproeoi Mapku Apple, yepe3 MobinbHMIA foaatok «Mit baHk 365» wngaxom
nonasaHHa Kaptkm po Applepay.

14.4. baHk 3MiiicHI0E NepeBipKy BBeAEHMX B ENeKTpoHHWI raMaHeub pekBi3uTiB KapTku (Homep
KapTKu, TepMiH aii kapTtku, koa CVV2), a Takox, y pasi HeobxigHOCTi, npoBoanTb ABTeHTUdIKALIO
Knienta. KapTka noBuHHa 6yTu aincHa.

14.5. baHkoM 3aiiicHI0ETbCA aBTeHTUdIKaLia KnieHTa, SKuii BUKOPUCTOBYE ENeKTpOHHMI raMaHelb:
14.5.1. Googlepay Ta Garminpaycnoco6oMm, skuit 06upae KnieHT nig yac peectpauii, a came:

- 3 BUKOPUCTAHHAM OLHOPAa30BOro nNapons, HanpasneHoro KnieHTy B CMC-MOBIAOMIEHHI;

- WASXOM NpoXomkeHHs1 KnieHTOM npouenypu nepeBipku yepe3 KOHTAKT-LEHTP Y NOpSaKY,
BCTAHOBNEHOMY baHKOM.

14.5.2.Applepay 3 BMKOPWUCTAHHSIM OLHOPA30BOro Maposis, HanpaeneHoro KnieHTy B cMc-

NOBiAOMJIEHHI.

Akwo y KnieHTta BiACYTHIM HanalwToOBaHW cepBic cMc-iHDopMyBaHHA ang KapTku, siky KnieHTt
peectpye B EnekTpoHHOMY ramaHui, abo KnieHT Tpuyi HeBipHO BBiB OAHOPA30BMIK Mapoib,
ABTeHTHdikauia KnieHTa 34iMCHIOETBCA LWASIXOM NpOXOMKeHHS KnieHTOM npouenypu nepesipku
yepe3 KOHTaKT-UeHTp Y NopsaKy, BCTAaHOBAEHOMY baHKoM.

14.6. Nin vac peectpauii KapTku, KnieHT 03HaMOMNOETbCS 3 YMOBaMM BUKOPUCTAHHA MAATIXKHUX
KapTok 6aHKy B cucTeMi MOOBiNbHMX nnaTexiB (Ui YMOBM [0OATKOBO PO3MillleHi Ha  CaWTi
baHkyhttps://www.clhs.com.ua).

14.7. MNicna ycniwHoi peectpauii Kaptku B EnekTpoHHOMY ramMaHui cdopMyetbcs TokeH. TokeH
[03BOSIIE OAHO3HAYHO igeHTUdikyBaTM KapTkKy, WO BMKOPUCTOBYETLCA NPU 34iMCHEHHI naaTexiB 3a
LonomMoroto EnektpoHHOro ramaHuo.
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https://clhs.com.ua/ua

14.8. B EnektpoHHOMy ramaHui ¢ikcyetbca 10 (mecsaTb) ocTaHHiX onepauiii no KoxHoi KapTtui
(ictopig onepauin).

14.9. TMpwu HasBHOCTI oekinbkox KapTok, 3apeectpoBaHmx B EnekTpoHHOMY ramaHui, KnieHtT moxe
BMOpaTh KapTKy, 3 BUKOPUCTaHHAM 9KOi ByayTb 34iMCHIOBATUCS NAATEX 3@ 3aMOBYYBAHHSM.

14.10. KnieHT 3 BMKOpPUCTAHHAM ENeKTpoHHOro ramaHus 3a A0MOMOrol BiANOBIAHOrO MOGINbHOMO
NPpUCTPOIO MOXe:

- 3paincHIoBaTK nnatexi yepes POS-tepmiHan, ocHaleHnin TexHonorieo NFC;

- 30iMCHIOBATM MnaTexi B MOOiINbHMX O0AaTKax Ha Mo6inbHOMY MpuUCTPOi i Ha caMTax, siki
NiATPUMYOTb pO3paxyHKku yepes EnekTpoHHi raMaHLi .

14.11. Knienr, 3aiicHioloumM nnaTtixk 3a gonomorot EnekTpoHHOro ramaHuq, peectpauito Kaptku B
EnekTpOHHOMY ramaHLi, BUKOPUCTOBYHOYM NPU LbOMY OOHOPA30BMM LMPPOBMIA Naponb/BiadUTOK
nanbLs, NigTBEPOXKYE BUHUKHEHHS | BUKOPUCTAaHHA HUM BIACHOPYYHOrO Mignucy.

14.12. KnieHT BM3HAE, WO E€NEeKTPOHHMIA OOKYMEHT, CPOPMOBAHMI AN 3AIMCHEHHS MAaTexy 3a
ponomorolw EnekTpoHHOro raMaHusg € aHanoroM BACHOPYYHOro MigNMCYy MOCTaB/IEHOrO Ha
nanepoBoOMY HOCili.

14.13. BupanenHs nigkntodeHoi KapTku 3 ENeKTpOHHOIO raMaHug 34iMCHIOETbCS WSXOM BUAANEHHS
TokeHy B EnekTpoHHOMY ramaHu,i.

14.14. KnienTy HeobxiaHO BMAAnuTK TokeH 3 ENeKTpOHHOro ramMaHus y HaCTyMHUX BUMNaAKax:

- y BMNagKax 3namy MobinbHoro npuctpoto KnieHta abo nigo3pu npo 3nam;

- ofepXKaHHs TpeTiMm ocobamum goctyny go MobinbHOro npucTpoto, abo BUHMKHEHHS Nigo3pu
Npo Le 4M iHWe nopyweHHs 6e3nekn Ta foctyny Ao MobinbHoro npuctpor Ta/abo EnektpoHHoro
ramaHus TOLLo;

- nepen nepegaveto MobinbHOro NPUCTPOK Ha Nepepobky, nepesn 3HULLEHHAM, Nepefayero B
KOPUCTYBaHHS abo y BNacHiCTb TpeTin 0cobi Ta iHWKUM BMOYTTIM MoBiNbHOro NPUCTPOIO 3 BOJIOAIHHS
Kni€HTa, sike BifOyBa€ETbCS 33 MOro BONEBMUSIBIEHHAM.

14.15. BupaneHHs TokeHy Moxe 3aiicHioBatnca bankoM y pasi 3BepHeHHs KnieHTa oo KoHTakT-
LEHTPY 3 MOBIAOMMEHHSM WOA0 BTpatM MobBinbHOro npucTpol abo nNpo 03HakM KoMnpomeTauii
TokeHy.

14.16. BunaneHHsa TokeHy MOXe 3aiicHioBaT1Ca baHkom 6e3 3BepHeHHs KnieHTa y pasi:

- 3aKiHYEHHSAM CTPOKY Aii KapTku, sika 6yna 3apeectpoBaHa B EnekTtpoHHOMY ramaHLu;

- 6nokyBaHHa KnieHTom KapTku, aka 6yna 3apeectpoBaHa B EnekTpoHHOMY ramaHui y pasi ii
BTPaTW, MOWKOOXEHHS i T.4,.

14.17. KnieHT po3yMi€ i NOromXyeTbcs 3 TUM, LO:

- He BCi opuaMYHi 0cobu Ta @i3nyHi ocobum-nianpreMLI, SKi 34iMCHIOTb peanisauito ToBapiB.,
BMKOHAHHA POOIT, HaJaHHA MOCAYr, @ TAKOX He BCi YCTAaHOBM, SKi HagalTb GiHAHCOBI MOCAyry,
MOXYTb 3ab6e3neYnTn MOXIMBICTb OMNaTH 33 AONOMOro ENeKTpOHHUX raMaHLiB;

- NNATiKHI CMCTEMM, YCTAHOBM, SKi HaAalTb QiHAHCOBI MOCAYrM, MOXYTb BBOAUTU OOMEXEHHS,
30KpeMa, 3a CyMaMM ornepauii 3 BUKOPUCTAHHAM ENeKTpOHHMX ramaHuiB Ta BCTAHOBOBATU CBOI
KOMICIT LWOA0 TakMX onepaLii;

- 30iMCHEHHSA onepauii 3 BMKOPUCTAHHAM ENeKTpOHHMX raMaHuUiB Moxe OyTn obMexeHo
dYHKLIOHaNbHICTIO NporpamMHoro 3abesneveHHs MobinbHOro NpUCTPOLo, B TOMY YMCi, EnekTpoHHOro
raMaHus;

- [OCTYM, BUKOPUCTAHHS | MOXIIMBICTb 3AiACHEHHS Oonepauili 3 BUKOPUCTaHHAM EnekTpoHHMX
raMaHLiB 3a1eXMTb Bif CTaHy Mepex 6e34p0TOBOro 3B'13Ky, BUKOPMCTOBYBAHOI NpOBaiaepom;

- 3 OyOb-SIKMX NWUTaHb, MOB'A3aHMX 3 TEXHIYHOK NiATPUMKOW MoBinbHOro npuCTpoto,
BMMOraMM [0 MNporpamMHoOro i amapatHoro 3abesneveHHs KnieHT noBWHEH 3BepTaTuCs
6e3nocepenHbO [0 CEPBICHOMO LLEHTPY BUPOOHMKA Takoro Mo6GinbHOro NpucTpoto;

- nopsgoK OTpMMaHHSA | 06pobkm Byab-g9koi iHdopMaLii, oaepXyBaHOI MpoBalaepoM B
npoueci BukopuctaHHa KnieHtom EnekTpoHHOro ramaHug, perynioerbcs OroBopoM Mix KnieHTom i
npoBanaepom;

- npoBangep, onepatop MOBGINbHOIO 3B'A3Ky, IKUM KOPUCTYETbCA KnieHT, iHWIi ocobu, 3aaigHi B
3abesneveHHi poboTM EnekTpoHHOro ramaHus, MakTb CBOi YMOBM OOCAYroBYBaHHS i MOMITUKM
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KOHQigeHuinHocTi. lNepepatoun 3a3HaveHMM ocobaM CBOi NepCoHaNbHi [aHi, BMKOPUCTOBYHUM
nocayru abo BiABiAyHUM CaTK B Mepexi iHTepHEeT 3a3HayveHunx ocib, [lepxaTenb NpuiMae ix yMoBM
06cnyroByBaHHS i NONITUKM KOHGIAEHLIMHOCTI.

14.18. KnieHT ycBiAOMIOE MiABMLLEHMIA PU3MK Ta PO3YMIE, WO NPU BUKOPUCTaHHI EnekTpoHHOro
ramaHul poctyn no MobinbHoro npuctpor KnieHta 6e3nocepefHbO BMAMBAE Ha MOXIMBICTb
HecaHkuioHoBaHMX KnieHToM onepauin 3a Kaptkow/mopatkoBoi KapTtkow, a omke KnieHT
CaMOCTIMHO Hece BiANOBiAANBHICTb 3a:

- KOHIiAEHUiMHICTb 0AHOpPa30oBMX Naponis, naponis, MNIH, iHwux 3acobis goctyny KnieHta go
MobinbHoro npuctpoto, EnektpoHHoro ramMaHus, Kaptku/nonatkosoi KapTku;

- HasiBHICTb 06MexeHb AocTyny Ao Mob6inbHOro NpUCTpor (cucteMatuyHe BGNOKYBaHHS TOLLO)
Ta HafiMHICTb Ta [AOCTaTHiICTb 0bBpaHmx KnieHTOM 3acobiB obMexeHHs poctyny ao MobinbHoro
npucTpor (naponis, GioMeTpuyHMX igeHTUdIKATOPiB, YacOBMX iHTepBaniB O10KyBaHHS TOLWO), 3a
HasBHICTb Ta CBOEYACHE OHOBMEHHS QAHTMBIPYCHWMX MpPOrpaM, BCTAHOBMIEHMX Ha MobinbHOMY
NpUCTPOT;

- HeAONYLEHHS BMKOPUCTAHHS TpeTiMM ocobamu  MobinbHoro npucrtpoto  KnieHta  3i
BCTaHOB/IEHWM Ha HbOMY EnekTpoHHMM raMaHLem;

- CBO€EYACHe noBigomMneHHs baHky Npo HeobxiaHicTb 610KyBaHHS TOKeHyY, B TOMY YMCAi, ane He
BMKJIIOYHO: ¥ BMMaakax 3n1amy MobinbHoro npuctpoto KnieHta abo nigo3pu npo 3nam, 3aBONOAIHHS
Mo6inbHUM NpUCTpoeM KnieHTa TpeTiMM ocobamu, BTpaTh abo NOWKOLKEHHS MOBiNbHOrO NpUCTPOLO,
OJEepXaHHS TpeTiMu ocobaMu JocTyny A0 MOBINBHOrO NPUCTPOD abo BMHUKHEHHS Mif03pu Npo Le
YyM iHWe nopyweHHa 6e3nekn Ta 4OCTyny A0 MOBINbHOro NpUCTporo Ta/abo EnekTpoHHOro ramaHus
TOLLO;

- BMOANEHHS TokeHy 3 EnekTpoHHOro ramaHus nepep, BuianeHHsM EnekTpoHHOro ramaHus 3
Mo6inbHOro NpucTpoto;

- BMAANEHHS EnekTpoHHOro ramaHus nepepn nepepayerdo MobinbHOro NpUCTpoto Ha NepepobKy,
nepen 3HULLEHHAM, Nepeaaveld B KOPUCTYBaHHSA abo y BNACHICTb TpeTi 0cobi Ta iHWKMM BMOYTTAM
Mo6inbHOro NpMCTPoIo 3 BONOAiHHA KnieHTa, ke BiabyBa€ETbCS 3a MOro BOJIEBUSIBIEHHSIM;

- BMKOHaHHS iHCTPYKLiM, MpaBun Ta yMOB poboTu 3 ENeKTPOHHUM ramaHueM.

14.19. baHk Bignosinac 3a:

- 36epeXXeHHs rpoLIOBMX KOLWTIB Ha PaxyHKy Ta BMKOHaHHS onepauil 3a PaxyHkoM 3a ymoBu
[oTpuMaHHs KnieHtom umnx Ymos, [loroesopy, lNpaBun KOpUCTYBaHHS NNATiXXHUMM KapTkamu, Tapuadis;
- HEBMKOHaHHS CBOiX 3000B'93aHb BiAMNOBiIAHO A0 YNHHOIMO 3aKOHO4ABCTBA.

14.20. BaHK He Hece BigNoOBiganbHOCTI 3a:

- poboTy ENeKTpOHHMX raMaHL,iB;

- HEMOXNUBICTb 34IMCHEHHS Onepauin 3a 4ONOMOrow ENeKTpoOHHUX raMaHLUiB;

- Oyab-gke ONOKYBaHHSA, NPU3YMNUHEHHS, aHYIOBaHHS ab0 MPUMMHEHHS BUKOPUCTAHHS
KapTkn/nopatkosoi KapTku 3a nonoMorot EnekTpoHHOro ramaHus;

- KOHPIiAEHUiMHICTb iHDopMaL,ii, Wwo 36epiraetbcq Ha MobinbHOMY NpucTpoi, B EnekTpoHHOMY
raMaHu,i;

- NiATPUMKY onepawinHoi cucteMn MobinbHOro NpMUCTPoLo;

- Lii npoBaiaepa abo 6yab-aKOi TPETbOI 0COOM, LLO 34iACHIOTLCS B paMKax 06C/yroByBaHHS
EnekTpoHHOro ramaHug;

- 6yab-aKi 06CTaBMHU, SKi MOXYTb NepepBaTh, NEPELIKOAUTN ab0 iHWMM YMHOM BMMHYTU Ha
dYHKLiOHYBaHHS ENnekTpoHHOro ramaHus (HegoCTynHICTb Mepexi onepatopa Mo6iNbHOrO 3B'A3KY,
0bMexeHHs 30HM MOKPUTTS Mepexi MobinbHoro 3B'a3ky, mepeboi B nogadvi abo nepepuBaHHS
6e34p0oTOBOro 3'€AHAHHS);

- obcnyropyBaHHS 6e34pOTOBMX Mepex 3B'A3KY, CUCTEMY BiLKNHOYEHHS/NepepuBaHHS
6e34pOTOBOro 3'€AHAHHS.

14.21. baHK He rapaHTye KOHGbIAEHLINHICTb | 6e3neKy enekTPOHHOI Nepeaadi AaHMX Yepes CTOPOHHI
NiLKNHOYEHHS, 9Ki He nepebyBatoTb Nig KoHTponem baHky. KoHdigeHUiMHicTL Ta 6e3neka nepepauvi
[aHuX 3abe3nevyoTbCs BignNoBiaHo oo pernamenTie KomnaHin Applelnc., Google LLC Ta GarminLtd.
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14.22. KnieHT 06i3HaHMIA Ta MOrOAXKYETbCA 3 TUM, WO MOro NepcoHanbHi AaHi, aKki 06pobnaTbHCS
baHkom T1a MNC y 3B’a3Ky i3 pob6oTo ENnekTpoHHMX raMaHLiB, MOXyTb 6yTM 06pobneHi Ta nepeaaHi 3a
Mexi YkpaiHu, 9K ue nepeabaveHo ctaHgaptamu MC .
Migposain 15. MAMATKA KJNIEHTY AB «KNIPUHTOBUIN LIM»

(8N YHUKHEHHS HE3PYYHOCTEN MPU KOPUCTYBaHHI BaHKIBCbKOK NNaTiXXHOK KapTKOH))

1. 3anam’atante abo 3aHOTyNMTe TenedoH Lifof0b0BOI KNIEHTCbKOI NiATPUMKM baHKy
0-800-50-18-08 abo +38 044 593-10-20.

3a ummn TenedoHamm Bu MoxeTe 3B’a3aTnCa 3 baHKOM Ta OTpMMATK KOHCYyAbTaUito no Bawin KapTu,.

2. 3anam’siTanTe CNoOBO-Maponb, ske Bu Bkasanu npu odopmneHHi Kaptku! Cnoso-naponb byae

HeobxigHe png ronocoBoi aBTopu3auii npu Bawomy 3BepHeHHI A0 Uuinofob0BOi KNIEHTCHKOI

niaTpumkm baHky.

3. 36epiratu NIH-koHBepT NoTpibHO okpemo Big bI1K, B MicLi, ske Bigome Tiibkn Bam, i 8o gkoro He

MalTb [O0CTyny iHWi ocobu, abo 3anam’arante [lIH-kom, a [MIH-koHBEpT - 3HMWITL (ane He

BMKMOANTE MOrO LinumM).

4. He 3anucynte MNIH-koa HaBiTb y 3MiHHIA GopMi Ha KapTui abo Ha iHWKX, NanepoBMX HOCIFX Y

BiAKPUTOMY BUFNSA.

5. Hikomy He nosigomnaiTe lNIH-koa, HaBiTb cniBpo6iTHMKaM baHKy.

6. 3aBxau TpumaiiTe B noni 30py Bawy BINK npu 06cnyroByBaHHi y TOProBo-CepBiCHi Mepexi.

7. He nepepagavite Bawy BIK abo ii pekBi3autn iHWKMM 0cobaM, B TOMY YMCNi pogmyaM, Opy3amM,

OiTaM.

8. Y pasi BuasneHHs BTpatn BIK abo nigo3pwu Ha ii He3akOHHE BMKOPWUCTAHHS — 3abnokynTe ii 3a

TenedoHoMm 0-800-50-18-08 ab6o +38 044 593-10-20, Ta 3BEPHITLCA 3@ NEPEBMMNYCKOM BTpayveHoi

BIK.

9. 3HaHHa noBHoro HoMmepy bBIK abo ocTaHHix ii 4OTMPLOX UMPP NPUCKOPUTL OMepawito

610KYBaHHS.

10. PosbnokyeaHHs BIK, gaky 6yno BTpayeHo, abo ska nobysana y pykax CTOPOHHIX 0Cib, niaBuLLYE

pU3KNK BTpaTW KowTiB 3 Baworo KP Ta BUHMKHEHHS WaxpaiCbKUxX onepaLin.

11. Nam’atanTe, po3paxyHok BINK B Mepexi iHTEpHET, NiABMLLYE PM3MK WAXPANCbKMX Onepalii no

Bawin BINK a B Hacnigok i BTpatu kowTiB 3 Baworo KP.

12. 3 ™MeTol0 HeAnoMnyweHHS HEeCaHKLiOHOBAHOMO BWMKOPWUCTaHHS Bawwux KowTiB (waxpancbkmx

onepaLir), peKoMeHAyeEMO BiAMOBUTUCS Bif BBeaeHHs paHux BIMK(Homep, ctpok aii, CVV2-koa) Ha

CauTax, Wo NponoHyTb BaM yyacTb y pi3HOMaHITHMX akLisx 3 BMMAaTow BOHYCHOI BMHAropoaum, a

TaKOX Ha IHWWX Nifo3pinux cavrtax. [OaHi calnTM cneuianbHO CTBOpEHi A/1s He3akKoHHOro 36opy

pekgi3uTiB bINK 3 MeTO NoAaNbLIOro WaXpancbkoro BUKOPUCTaHHS.

13. BcraHosntomnTe niMiTM Ha po3paxyHok BINK B Mepexi iHTepHerT.

14. 3BepHiTb yBary! BaHK HiKONM He 3MIACHIOE PO3CWUNAHHSA JNIUCTIB €NeKTPOHHOK MOLWTOK 3

npoxaHHaM noBigoMutn iHdopMauito npo bINK(Homep, MIH-koa, cTpok Aii Ta iHwe). baHk Hikonu He

BMMaraTMme BBeAEHHS Ha Oyab-g9KMX caTax Takux napameTpis Bawoi KapTtku, 9K ii Homep, cTpok aii,

CVV2-kopy Ta MIH-koa. HeobxigHo irHopyBaTM Ta He BiAMNOBIAATM HA NUCTU, AKi NOTpebytoTb

BBELEHHS MeBHMX MapamMeTpiB Bawoi Kaptku. B TakmMx Bunagkax chig, HETAMHO 3B’s3aTucbh 3

baHkom 3a TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.

15. He 3anucyiite Ta HikoMmy He nosigomnainte CVV2/-koa. BeepeHHs CVV2 € nianncoM KnieHTa M

NpuUpiBHIOETbCS 00 BBeaeHHs [lIH-kogy npu npoBedeHHi onepaui B mepexi IHTepHeT Ta/abo

onepawin 3 py4HuM BBOAOM AaHux KapTku.

16. WoHarMeHwe 1 pas Ha Micsub oTpuMyiTe B 6aHKy KOHTpO/bHY BunMcky no KP abo nigkntoditecs

Lo nocnyrn «CMC-iHdopMyBaHHS».

17. He kopucTyitech nigo3pinummn BaHkoMatamMu (Ha 9KMX € MPeaMETH, 3aNMWKKU Knew abo iHwWi

CTOPOHHI NPUCTPOI, L0 BUKIUKAKOTb Nigo3py).

18. 3 metoio 3abe3neveHHs Ge3nekn onepauin 3 BUKOpPUCTaHHAM Bawoi KapTku, baHk iHdopmye

BIAHOCHO PU3MKY MOXNMBOI KOMMpomeTauii KapTku B HuxYeHaBegeHux KpaiHax |HookuTaw Ta

Adpuku:
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IHOoHesis, , Kutan, Manaisis, CiHranyp, TavBaHb, , LUpi-JlaHka, @ininniim, AHrona, botcBaHa,
bypyHai, MaHa, €rvner, 3ambis, Kenisa, KoHro, Mosambik, Hamibia, Hirepia, Jligig,
Comani, Yag, Edionig, Towwo.

[oTpMMaHHSA uMx npasmn 3abesneunTb 36epexeHHs Bawmx kowrTis!
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Nipposapin 16. TMPABUJIA KOPUCTYBAHHY BAHKOMATOM
1. baHkomatn obcnyroBytoTb Tinbku Ti BIK, norotmnu akux BKasaHo Ha Kopnyci abo Ha eKkpaHi
6aHkoMarTy.
2. [lepekoHanTtecb, WO 6aHKOMAT Mpaule - eKkpaH OaHKOMaTy CBITUTbCA Ta HA HbOMY €
NPpMBITaHHS/Nepenik LOCTYNHUX HOMiHaNiB 6aHKHOT/iHbOpMaLia Npo NocayrK, SKi Haaa€ baHk.

Y BuMagKy, gkwWwo OaHKOMaT He nNpauleE, Ha eKpaHi 3'9BUTbCA MNOBiLOMAEeHHS baHkomar
TuMuacoBo He npautoe/OFF LINE, abo x ekpaH He byae “cBitutmCca” B3arani.
3. BcrasTte Bawy KapTtky B npuiManbHMK 6aHKOMaTy (MarHiTHa CTpiuka BHU3Y - NpaBopyy).
4. O6epiTb MOBY CMiNKYBaHHS 3 3aNPOMOHOBAHOIO Nepeniky (yKpaiHCbKa, pOCiMCbKa, aHTNiACbKa).
5. Beegitb MIH-k0g, niaTBEpAITE MOr0 Ta NPOAOBXITL BUKOHYBATH BaxkaHy onepaLito.
6. [losigomneHHs npo BBeaeHHs HegipHoro IH-koay By oTpumaeTe nnwe nicng obpaHHa 6axkaHoi
onepadii. Bam 6yne 3anponoHoBaHo Beectu NIH-kog we pas.
7. Y pasi nosiaoMneHHsa nNpo HenpaBwuinbHe BBeaeHHs [MIH-koay yBaKHO HabepiTb MOro e pas.
SKWO NOBIAOMNEHHS NPO HenpaBuibHe BBefeHHS [MIH-komy 3'9BUTbCA 3HOBY, 3HauMTb Bu BBOAMTE
HenpaBwnbHui MIH-koa. B pa3i TpukpaTHOro HeBipHoro BeefeHHs MNIH-koay Ha KapTky aBTOMaTU4YHO
BCTAHOBJIOETLCA CTATYC “Buayumntn”.
8. Y nepxatenis Kaptok AB «KJIIPUHIOBUIM [IM», moctynHa nocnyra po3bnokysaHHs KapTku y
BMNaaKy HeeipHoro BeefeHHs [MIH-komy, Ans uboro noTpibHo 3atenedoHyBaTH A0 KOHTAKT-LEHTpY
baHky.
9. «3aTpuMaHy» KapTky 6aHKOMaTOM He MOXJIMBO MOBEPHYTM OApPa3y. 3BepHYBWMCL A0 baHky, Bu
MOXKeTe 3aMOBUTHU NepPEBUNYCK «3aTpUMaHoi» KapTku (34iNCHIOETLCA 3rigHO 3 Tapudamm baHky).
10. O6epiTb onepadito, gky Bu 6baxkaeTe BUKOHATH, 3 3aNpONOHOBAHOIo Nepeniky:
11. 3miHa MIH-komy - onepauis nepepnbaveHa gng 3minm MIH-kopy no Bawin Kaptui y Bunagky
BTpaTH Ait0yoro (aa9 3mMiHM HeobxigHO nonepeaHbo 3atenedoHyBaTv 0 KoHTakT-ueHTpy baHky) abo
aKwo Bam He nopobaeTbca Aitounii.
12. MiHi-BMnNucka - onepawisi HAAAE MOXIMUBICTb OTPMMATU BUMMUCKY MO LECATU OCTaHHIX onepauin,
SKi BUKOHYBanuCb KapTKO: 3HATTS rOTiBKM, NOKYMKM, iHWI BUTPaTHI onepauii (NTonoBHeHHS PaxyHky
He BifobpaxaTbCs).
13. CMC- onepauia Hagae 3Mory nepesiputM uu nigknwuveHa Kaptka po nocnyrm CMC-
iHbOpMYyBaHHS Ta nepeBipuTM HoOMep MoOOINbHOro TenedoHy, Ha 9KMIK  BiANPABNAOTLCS
NoBiAOM/IEHHS.
14. banaHCc - onepauid Hafa€ MOXAUBICTb OTpUMATM iHdOpPMaLiD Npo 3anuMwok Ha KapTkoBomy
pPaxyHKy (OCHOBHMWM, HaKoMMYyBanbHW — 33 BMOOpPOM) y 0OpaHin BantoTi (YKpaiHCbKa rpuUBHS,
Honapu CLUA, €Bpo) Ta 3py4yHMM cnocobom (Ha ekpaH BaHKkoMaTy abo po3apyKyBaTh Ha Yek).
15. Bupaua roTiBkM - onepauiqa Hapfa€ MOXIMBICTb OTPUMATM TOTIBKOBI KOLWTM 3 OCHOBHOIO
KapTtkoBoro paxyHky. [licns Bubopy aaHoi onepauii Bam 6Gyne 3anponoHOBaHO nepenik CyM, siKi
MOX/IMBO OTPUMATH, SKLLO XOAHA 3 CyM Bac He 3am0BOMbHSE - 06epiTb NYHKT «lHWa cyma» Ta
BKaXiTb NOTPiOHY cymy 3a gonomorot undepbnaty 6aHkomaty. [Mpu BMBOpI cymu cnig nam’ataTtu, Wo
33 O4HYy onepauito baHKoMaT Moxe BuaatTh He Ginbwe 40 kyntop. Akwo Bam notpibHa Benunka cyma
rotiBkM, cnpobyiTe ii OTpMMaTM BMKOHABLIM OMepaLilo «BuAaya TOTiBKM» Kinbka pasiB. [licns
BBELEHHS CyMM, y Bac € MOXIMBICTb 06paT SIKMM HOMIHANOM KyMniOp OTPUMaTW 3aMOBJIEHY CyMYy:
«Api6HNUMM», «Pi3HUMM» ab0o «KpynHUMM».,
16. lMepeka3s Ha paxyHOK — onepauis nepenbayeHa Ang nepekasy KOWTIB MK paxyHKaMM B MeXax
ogHiei KapTku. [locTynHO [OBa BMAM NEpeKasiB «3 OCHOBHOrO Ha HAKOMMYYBaNIbHUM» Ta «3
HaKOMMYyBaNbHOr0 Ha OCHOBHUM».
17. MNepeka3 Ha KapTy - onepauis HafaE MOXIMBICTb Mepekasy kowTiB Mk KapTkamu Ab
«KJNNIPUHTOBUI [IM», ons BUMKOHaHHS Lji€i onepauii HeobxiZHO BBECTU NOBHMIA HOMep (16 undp)
KapTtku oTpuMyBaya nepekasy.
18. Micns npoBeneHHs onepadii B 6aHkoMaTi — 3abepite Bawy KapTky, oTpumaiite roTieky (Ko Bu
3aMOBWAM BIAMNOBIAHY OMNepaLito) Ta oTpuMariTe yek. Y BUNaaKy, akwo Bu He BcTuram 3abpatun Kaptky
YM TroTiBKY — BOHM OyayTb 3aTpMMaHi Ta noBepHyTi B 6aHkoMaT (KapTka byne 3atpumaHa yepes 12
CeKyHz, rotiBka — yepes 30 cekyHp).
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Miaposain 17. IHCTPYKLIA 3 BUKOPUCTAHHSA MNIATIXKHOI KAPTKM B MEPEXI IHTEPHET

1. baHkiBCbKi nnaTixkHi kKapTkm knacy Visa Classic, Visa Gold, Visa Business Ta Visa Platinum, Visa
Infinite,aki nponoHye Ab «KJMIPUHTOBUI [IM», HapatoTb ix [epxatenaMm MOXIMBICTb NPOBOAMUTH
pO3paxyHKU B Mepexi IHTepHeT.

2. 3 MeToK MiHiMi3auii pU3nKy BMHMKHEHHS LWAaXpanCbKMX OMepaLlin 3 BMKOPUCTAHHAM OAHUX
KapTku [epxatens, Ab «KJTIPUHTOBUIA [IM» BCTaHOBAIOE NiMiTH (0BMEXEHHS) Ha CyMy onepaLiii,
gKi MOXyTb OyTM npoBepeHi 3a BignosiaHot KapTkoto B Mepexi IHTepHeT. lNpu Bunycky KapTku,
NMepBMHHI BCTAHOBAEHI NiMiTM MO AaHOMYy BuAy onepauin pisHi «0», T06T0 [epxatenb He Mae
MOX/IMBICTb BUKOPUCTOBYBATH KapTKy B Mepexi IHTepHeT.

3. JlimiT Ha npoBepeHHS onepauii B Mepexi IHTepHeT MOXHa BCTAHOBAKOBATW, SK HAa OKPEMO
B34Ty onepauito (TobTo nicng npoBedeHHs onepauii NiMIT Ha 3arafbHy CyMy onepaui no AaHin
Kaptui 6yne BcTaHOBNEHMI Ha piBHi «0»), Tak i Ha NOCTiMHIM OCHOBI (LOGOBMHM, LLOMICIYHWNA).

4. BcTaHOBMTH NiMITK Ha 3aranbHy CyMy onepauii B Mepexi IHTepHeT, MOXHa, 3aTenedOoHyBaBLLM
0o KoHTakT ueHTp Banky. BianosiganbHuit cnispobitHuk AB «KJTIIPUHTOBUIM [IM» npu npuidHaTTi
3BEPHEHHS MOBMHEH MEepeKkoHaTMCs B TOMYy, WO BiH Cninkyetbcs 3 [epxaTtenem Kaptku Ta
i0eHTUdiKyBaTH MOro B TeleOHHOMY peXxuMi.

5. Micna 3BepHeHHsi po KoHTakT-ueHTpy Ab «KJTIPUHTOBUI  [IM» y [Lepxartens KapTku
3'ABNISIETbCS MOX/MBICTb NPOBOAWMTU OMepawii 3 pyYHMM BBeLEHHAM AaHux KapTku, B TOMy uuchi
NpoBOAMTM MNATEXi B Mepexi |HTepHEeT B Mexax NiMITiB 3a3HAaYE€HUX HUM Npu 3BepHeHHi. Hapani,
BCTAHOBNEHI NIMITM Ha CyMy onepauin MOXHa 3MiHMTU B TenedOHHOMY pexumi 3a HOMepOM
uinopobosoi  knieHtcokoi  migTpumkm  0-800-501-808 (6e3kowToBHO B Mexax YkpaiHu  3i
cTtauioHapHux Tenedois) i 044-593-10-20. JaHa npouenypa byae BUKOHAHA BMKIKOYHO NiCns TOro,
SK BiAMNOBifaNbHWUI CNiBpObITHUK BaHKy ineHTUdikye KnieHTa.

6. Cnip 3BepHyTM yBary Ha Te, WO MNpM 34IACHEHHI onepauin B Mepexi IHTepHeT HeobXxiaHo
OOTPUMYBATMCSA MPaBui, SKi HaBeaeHi Huxde, Wob iHPopmalis nNpo AaHi onepauii Ta pekBi3nUTU
KapTku He cTtanu BigoMi iHWKMM ocobaM i BUKOpUCTaHi HUMK 6e3 3roam abo 3 BigoMa KnieHta/baHky,
B BHACNiAOK 4oro mMoxe 6yTu 3aBoaHO (iHaHCOBOI wkoam [epxarento, 3a aky Ab «KJ1IPUHTOBUIA
[OIM» BignoBiganbHOCTI HE Hece.

Bcto BiANOBiIAaNbHICTb 33 34iMCHEHHS AaHUX onepauin (6e3 3unTyBaHHS AaHux 3 KapTtku, B
T.4. B Mepexi IHTepHeT), B Mexax BCTaHOB/IEHOrO BUTPATHOrO NiMiTy, epxatens 6epe Ha cebe.

Mpn nepesunycky Kaptku 3 sKoi-Hebyab NpUYMHKM, NO $Ki BCTAHOBNEHO JiMIT, HA HOBY,
BCTAHOBNEHWI NIMIT Byae nepeHeceHU Ha HoBy KapTky, ob6car BCTAHOBMEHOrO po3Mipy AiMIiTy Ha
HOBIlM KapTLi MOHOBNOETLCS B MOBHOMY 00CSA3i HE3aNEXHO Bif Yacy Ta AHS Micsus.

Mpn BuKopuCTaHHI KapTku B Mepexi |HTepHeT Bax/MBO AOTPMMYBATMUCS HACTYMHUX MPaBUA
6e3neku:

7. Hikonu He BucMnaTtn HomMep KapTku yepes efleKTpOHHY MoLuTy.

8. [lepekoHaTncs, WO KOMNaHif, AKiM 34iMCHIOETLCS OnaTa TOBApPIiB YM MOCAYr, 3aC/yrOBYE Ha
[OBipy i Ma€ xopolly penyTaLito.

9. Beb-cTOpiHKa, Ha 9Kit HeobxigHO BBECTM AaHi KapTKM NOBMHHA BMKOPMUCTOBYBATM LOAATKOBUMA
3axMCT, TOBTO agpecy CTOPiHKM MOBWMHEH MOuYMHATUCA Tak: https: // ****, ne OykBa «S» BKa3lye Ha
3aXULLEHUN 3B'A30K.

10. baHk, y CBOiX eleKTPOHHMX MOBiAOMEHHSX, HIKONK He npocuTb [lepxaTens KapTku Hagati npo
cebe nonaTtkoBy iHbOpMaLito abo X NepenTn Ha iHWY CTOPiIHKY 33 HAAAHUM MOMY NMOCUNAHHAM.

11. Ha komn'loTepi 6axaHMM € BMKOPUCTAHHS NMPOrpamMHOro 3abesneyeHHs, ke 3axMULLAE MOro Bif
BIpYCiB i «XakepCbKux» aTak.

12. Micns npoBeaeHHs NnaTexy cnif po3apyKyBaTh OTPUMAHUI YeK 3a 34iMCHEHY NOKYMKY.

13. baxaHo yHuKaTH nybniyHMx micub (IHTepHeT kade, KiHOTeaTpiB, MiCUb BiAMOYMHKY Ta iH.) Mpu
NpOBeAeHHI NnaTexis.

14. Y pa3i BWHUKHEHHS OyOb-9KMX Migo3p, LWOAO0 MPOBEAEHHS LWaxpamcCbkux onepauii 3
BMKOPUCTaHHAM Bawoi KapTku abo X nigo3p npo MOXAUBICTb iX 34IMCHEHHS Y 3B'A3KY 3 MOX/IMBUM
pO3ronoweHHaIM KoHdiaeHLUiMHOI iHpopMaLLii, cnig HeramHo NOBiAOMUTU NpaLiBHUKAM baHky.

15. TMopsanok 34iCHeHHS nnaTexy 3a gonomorot Kaptku B Mepexi IHTepHerT:
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16. [eTtanbHO O3HAaMOMMUTMCS 3 MpPaBUIAMK Ta NOPSAKOM MPOBEAEHHS NAATEXY, TEPMIHOM LOCTaBKM
3aMOB/IEHOMO TOBapy Ta YMOBAaMW MOr0 MOBEPHEHHS, Yy BUMNAAKY, AKLWO TOBAap He 3340BOJIbHUTb
Bawwux Bumor.

17. lMepen npoBefeHHAM naaTexy HeobXigHO yMeBHMTMCA B TOMY, WO Bamum HagaHa KOpekTHa
iHbOopMaLig Woao0 aapecu A0CTaBKM i BallmMx KOHTAKTHUX AaHUX.

18. 3HanTu i 3aN0BHUTU NONe, KyAM HeobXxinHO BBecTM HoMep KapTku (16 umdp, gKi 3HaxXoaaTbCs Ha
JIMLLbOBIM CTOPOHI KapTKM).

19. 3HanTi i 3aNOBHWTU Mone, KyauM HeobXigHO BBECTM AATY 3aKiHYeHHs TepMiHy Aaii KapTku (K
NpaBuo, AaTa BHOCUTLCS Y popmaTi Micaub/pik).

20. 3HanTM i 3aN0BHUTM None, Kyam HeobxiaHo BeecTM CVV2 Koa (Tpu OCTaHHI Ludpn HOMepa, SKui
MiCTUTbCS Ha 3BOPOTHOMY boui KapTku Ha cMy3i gns nianucy).

21. Y BunagKy, KoAM nicnsg npoBefeHHs onnatv BaM HapaeTbcs MOXAMBICTD  pO34pPYKYBaTH
LOKYMEHT, KU MiATBEPAXKYE OonnaTty, HeobxigHO po3apykyBaTh abo 36eperti HagaHW AOKYMEHT.
22. Micns BBeaeHHs BCiX AaHMx KapTku, gki NoTpibHi Ang 34iMCHEHHs onnatM 3a ToBapu abo
nocayru, K NpaBmo, HEOOXiAHO HAaTUCHYTU KHOMKY «3AINCHUTK onnaTy»/«Onnatutu» abo iHwy, ska
niaTBEPOXXYE Bale DaxXaHHS NPoBeCcTM onepawito. Y ubOoMy BMNAAKY CNig 3BEPHYTM yBary Ha Te, WO
NicNg HATUCKAHHA KHONKKW «OnnaTuTu» HeobXiAHO AOYeKaTMCA NiIATBEPAKEHHS NPOBEAeHHS onepaLii
i He HATMCKATM KHOMKY OnaaTu ABiYi, Tak SK B LbOMY BMMAAKYy MOX/MBE 34iNCHEHHS MOABIMHOro
CMMCaHHS KOLTIB.

23. Y BMNagKy, 9KWO nicng npoBefeHHs onnatv Bam Oy HagaHui kop NigTBEpAXKEHHS onepaldii,
uen kog HeobxigHo 36epertn ans Toro, wWob Hagani Bawy onnaty MoxHa 6yno igeHTUdikyBatn. Y
LesSKMX BMMaAKax MigTBepAXXeHHS 34iMCHEHHS onepaLii HaaCMNa€eTbCa Ha Baly enekTpoHHyY agpecy.
Y uboMy BMNaAKy AMCT HeobxiaHo 36eperTu.

76
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



Nipposain 18. TMPABUJIA HAOAHHSA CNOXUBYUX KPEOUTIB B KAHAJII POS (POINT OF SALE)
BUOAYA KPEOMUTIB B MICUAX IX MPOAAXY

PO34iN 1. 3ArAJIbHI NOJIOXKEHHA

1. Uen po3ain YMOB BperyibOBYyE BiAHOCMHM LWOAO HagaHHA baHKOM CnoXumBuMx KpeouTis
Mo3uyanbHMKy. 3rigHO uUMX YMOB HagaloTbCs BMK/AKOYHO MNOCAYrM 3@ MPOAYKTAMWU CMOXMBYOro
KpeauTyBaHHS.

2. Lli YMoBM € TMNOBMMM yMOBaMM LOrOBOpPiB MPO HAAAHHA CMOXMBYMX KpeaMTiB, SKi TaKOX
ONpuAHeHI Ha odiuitHoMy canTi baHky.

3. CTopoHamu J0roBopiB 3a3HavyeHmnx B LuuMx YMoBax € baHk Ta MNo3nyanbHuK:

Bank -MYBNIYHE AKLLIOHEPHE TOBAPUCTBO «BAHK KNTIPUHIOBUI [1IM»;

Mo3uyanbHMK — ¢i3nMyHa ocoba, sika yknana 3 baHkoM KpeantHuit gorosip Ta otpuMana Kpegur.

4. lig umx YMoB 6yae NOWMpHOBATUCH TaKOX Ha JOrOBOPM 3a3HAyeHi B HUX, WO OyayTb yknageHi
CtopoHamu B MabyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 34IMCHIOKTLCS ¥ NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

Pozain 2: YMOBU O0roBOPY NMPO HAOAHHS CNOXXUBYUX KPEOUTIB

1. TepMinun.

1.1. 9Kwo iHWe He 3a3HA4YeHO CneuianbHO B TeKCTi Lboro Po3giny, TepMiHK, WO 3aCTOCOBYOTLCS B
HbOMY, BUKOPUCTOBYIOTCS B HACTYMHUX 3HAYEHHSX:

KpeoutHuii [orosip - porosip Mix [lo3nyanbHUMKOM Ta bBaHKOM, SKMIM CKNada€eTbca 3 ABOX
HeBif EMHMX YaCTWH, @ CaMe UMx YMOB Ta 3asiBM-[0r0BOPY NPO HaJaHHS CMOXMBYOIr0O KpeauTy;
Kpeaut — rpowoBsi KOWTH, Wo HagaoTbcss baHkoM [1o3MyanbHUKY HA yMOBaX, BCTAHOBAEHMX B 3asBi-
[OroBopi i B ubomy Po3zgini;

lMpoueHTH - cyMa KOLWTIB, WO € NAaTOK 33 KOPUCTYBaHHS KpegutoMm, i gka po3paxoBYETbCS 3a
BCTAaHOBNEHO [TpOLLEHTHOI CTABKOH, BUXOASAUM 3i CTPOKY KOpUCTYBaHHS KpeautoMm;

MpoueHTa CTaBka — poO3Mip NNatM 3a KOPUCTYBaHHA KpeauTom y BiACOTKAX PiYHMX, 3@ S9KMM
po3paxoByOTbCs cyma lMpoueHTiB, Wwo nignarae cnnati No3nyanbHUKOM 3a KOPUCTYBaHHSA Kpeautowm;
Komicia - koMicitHa BuMHaropoga baHky 3a o06cnyroByBaHHS KpeaMTHOI 3abOproBaHOCTI 3a
KpeanTtoMm, HafaHuM Mo3nyanbHUKy;

Pa3oBa KoMicig - KoMiciiHa BMHaropofaa baHKy 3a mepekas KOWTiB, WO € NAaTOK 33 34iMCHEHHS
onepauii Woao nepepaxyBaHHa kowTie Kpeauty abo ix BMaaui roTiBkow 3rigHo 3 KpeauTHum
LLOrOBOpPOM,;

lpadik nnatexie - pomMoBneHictb CTOpiH WOAO NepioAMYHOCTI, pPO3Mipy Ta TepMiHiB ChnaTu
3aboproeaHocTi 3a KpeantHum [JOroBopom, ska € MOro 4YaCTMHOLO;

3aboproBaHictb 3a KpegutHum [1oroBopoM - CyMa rpoOWOBMX KOWTIB, WO Migngrae cnnati
Mo3nyanbHMkoM baHky 3rigHO 3 ymoBamu KpeauTtHoro [lorosopy, Ta CKnagaeTbes 3 cymu Kpegury,
CyM HapaxoBaHux [MpoueHTiB, KoMmicii Ta cynpoBigHux nocnyr baHky, cym wrpadiB 3a HEBUMKOHAHHS
uboro Posginy, a Takox cyM KoMneHcaLii MoXIMBux 36uTkiB baHky;

Crpok Kpeguty - BcTaHoBneHuin KpeguTHMM [0roBOpoM nepiog KopucTyBaHHa KpeoutoM, He
ni3Hiwe OCTaHHbOI Aatn skoro Kpeaut Mae 6yt noBepHeHui [Mo3myanbHUKOM baHKy B MOBHOMY
obcasi;

Poboue ™Micue - Micue, B IKOMy npeacTaBHUKM BaHKy 34iMCHIOIOTL ODOPMIEHHS OOKYMEHTIB,
HeobXxioHMX ang Buaadi Kpeauty, a TakoX iHWi Aii 3rigHo 3 umMM Po3ginom;

3aboproBaHicTb 32 OCHOBHMM [AOroBOpoM - cyMa 6opry [lo3uuyanbHWKa nepen KpeautopoM 3a
OCHOBHMM [0r0BOPOM, K Lie BU3HA4YeHO 3asBi-A0roBopi;

CnoxumBui Lini (3arafbHi) — BUKOPUCTAHHS KOLWWTIB, WO HafarTbCsa cnoxmsavy ([To3mMyanbHUKOBI) Ha
npuabaHHs ToBapie (pobiT, nocnyr) Ang 3a40BONAEHHS NOTPeD, HE NOB’A3aHMX 3 MiANPUEMHMULIBKOLD,
He3a/IeXKHOK NPOdECIAHOI AiSNbHICTIO a0 BUKOHAHHSIM 060B’3KiB HAMMaHOro NpaLiBHMUKA;

ToBap - 0OAHa uM KifbkKa iHAMBIAYaNbHO BM3HAYEHMX peyelt abo nmocayr, WO npuabaBaloTbCS
Mo3nyanbHMKOM Yy MNpoaaBus NOBHICTIO abo YacTKOBO 3a paxyHok Kpeauty;

MNpopmaBeub - Cy6’eKT rocnogapltOBaHHS, WO 3AiACHIOE peanisauito Toapy (Hagae nocnyru)
Mo3nyanbHKKY 33 paxyHok KpenuTy.
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1.2. TepMiHu, L0 BXMBAOTbCS B 3a5Bi-A,0roBopi Ta B LboMy Po3aini, ane ix BUSHaUEHHS He MiCTATbCS
B OCTaHHIX, BXMBAKOTbCS B LbOMY P034ini y TUX e 3HAYEHHSX, SKi BOHM MaloTb 3rifHO 3asBu-
A0roBopy.

2. 3aranbHi NONOXEHHS

2.1. baHk Hapae lMo3myanbHMKy Kpeonut 3 MeTolo Ta y cymi Kpeauty, BkasaHin B 3asBi-gorosopi, 1 B
nopsiaky, nepenbaveHomy umm Posginom, a MNo3myanbHuk 3060B’93yeTbcs cnnatutu baHky Pasosy
KOMICit0, CBOEYACHO Ta y NOBHOMY 06cs3i BunnadyBatu baxky NpoueHTH 3a KopuctyBaHHa Kpeautom,
Kowmicii Ta nnatn CMC-iHpopMyBaHHS, BUKOPUCTATX MO0 3a LiIbOBUM NPU3HAYEHHAM, BUKOHATYW iHLI
ymoBn KpeoutHoro porosopy Ta nosepTatv Kpegut baHKy u4acTMHaMM y CyMax Ta TepMiHW,
BM3HaueHi y [padiky nnatexis, ane B Oyab-IKOMy BMMNAAKy He MNi3Hiwe OCTaHHbOro aHa CTpoky
KpeamTy, 3a3Ha4eHOoro B 3asBi-40roBopi.

2.2. MeTol0 HapaHHs KpeauTy, Wwo 3a3HavaeTbes [o3nyanbHUKOM y 3aaBi-[orosopi, Moxe byTu:

(@) cnoxwmeui (3aranbHi) wini,

(6) noBHa abo yacTkoBa onnata Toeapy(ie)/[Mocnyr(u), iHpopMaLia Npo gKi(Mi) HaBefeHa B paxXyHKy-
dakTypi, Ta gkui npuabaBaetbcsa Mo3nyanbHUKoM y [MpoaaBus, 3a3HavyeHoOro y 3asBi-foroeopi,
cnnata banky Kowmicii, Pasosoi komicii, nnatu 3a CMC-iHdopMyBaHHS BM3HAYeHOMY B 3asBi-
[OroBopi.

2.3. 3aranbHa Baptictb Kpeauty pang [lo3uyanbHMKa CKNAJA€ETbCs Ta PO3PAXOBYETbCA 3 CyMU
MpoueHTis, cymn Komicii, CMC-indopmyBaHHs, Pa3oBoi KoMicii Ta CTpaxoBKkM (32 HASIBHOCTI 3rigHO 3
YMOBaMU NPOLYKTY).

2.4. He BMKOHaHHS 3000B’'d3aHb [lo3nuyanbHMKka 33 KpeouTHMM p[oroBopoM 3abesneuvyeTbes
WTpadoM, Lo HMM nependaveHui.

3. HapaHHs Kpeguty.

3.1. Kpeout Ha 3aranbHi CnoxuBYi LiNi Hapga€eTbCs B OAMH 3 HACTYNMHMX cnocobis, o6paHmx
Mo3n4yanbHMKOM Ta 3a3HAYEHUX B 3asBi-40roBopi:

3.1.1. wngxoM nepepaxyBaHHa baHkom cymu Kpeauty Ha HasgBHMI (BIAKPUTMI paHille) NOTOYHWM
paxyHok [Mo3nyanbHmKa B baHky;

3.1.2. wnsaxom 6e3roTiBKOBOro nepepaxyBaHHS Ha paxyHOK [lo3uyanbHMKa, BiLKPWUTWUIA B iHLWOMY
baHky;

3.1.3. wnaxom 06e3roTiBKOBOro nepepaxyBaHHs baHkom cymu Kpeguty 3a pekBisutamu Ta/abo
paxyHkoM ¢akTypu Mpoaasus, 3a3HayeHOMy B 3asBi-A0roBOpi.

3.2. Kpeput 3 MeToto onnatu Toeapy(ie)/locnyr(4) HafaeTbCs WASXOM NepepaxyBaHHs baHKoM cymu
Kpeauty Ha paxyHok [MpogaBLs, 3a3Ha4YeHOro y paxyHky-MakTypi, 3a yMOBM:

- cnnatu [Mo3MyanbHUKOM CyMM MOYATKOBOrO (aBaHCoOBOro) nnatexy 3a Tosap(u)/Mocayry(m) y
pO3Mipi, BU3HaYeHOMY 3a51BOHO-A0r0OBOPOM

- nepepadvi Tosapy(iB)/BukoHanHs nocnyr [lpogasuem [losuyanbHuky (abo odopmieHHs
BiAMOBIAHMX 3000B’93aHb- BUAATKOBA HAK/IA4HA).

3.3. Kpegut pna onnatm KOMiCii HapaeTbCs LWNSXOM MNepepaxyBaHHS  BiAMNOBIAHOI  Cymu,
nepenbayeHoi onsg Upboro y 3asBi-40roBopi, Ha BiANOBIAHUI paxyHOK baHKy.

3.3.1 Kpeaut png onnatv CTPaxoBMX MAATEXIB HAOAETbCA LWAAXOM NepepaxyBaHHS BiAMOBIAHOI
CyMu, nepeabaveHoi ans uboro y 3asBi-40roBopi, Ha BiANOBIAHWI paxyHOK baHkKy.

3.4. Kpeaut onga onnatv Pa3oBoi KOMiCii HAAETbCS WANSXOM NepepaxyBaHHS CyMU KOLITIB Yy po3Mipi
TaKoi KOMICii Ha BiANOBIAHMI paxyHOK baHky.

3.5. Kpeput gna onnatm CMC-iHPOpMYyBaHHS HAJAETbCA LUASXOM MNepepaxyBaHHS CYMM KOLWTIB Y
po3Mipi Takoi KOMicii Ha BiANOBIAHMI paxyHOK baHky.

3.6. HapaHHa Kpeauty 34iMCHIOETBCS He Ni3Hiwe 3 poboumnx AHIB 3 NiANMCAHHA 3asBM-40r0BOPY.

4. MpoueHTtn Ta Komicis, Pazosa komicig.CMC-iHdopMyBaHHS.

4.1. 3a kopucTtyBaHHs Kpeautom [Mo3nyanbHUK cnnavye baHky MpoueHTn po3paxoBaHi, BUXOAAUM 3
MpoueHTHOI CTaBKM, BKa3aHoi y 3aaBi-40roBopi, Big, HenoBepHeHoi cymn Kpeauty. Mpu ubomy vy
BMNaAKy nopyweHHs MNo3nyanbHMKOM 30608'93aHb 3 noBepHeHHs KpeauTy, nepenbaveHnx Mpadikom
naaTexis, ONnavYyeTbCs WTpad BKasaHMM B 3asBi-40r0OBOPI.

4.2. 3a obcnyroByBaHHS KpeaMTHOI 3aboproBaHoCTi M03MYanbHMK WOMICAYHO cnnadvye KoMicio y
po3Mipi, BKazaHOMy B 3asBi, Bif 3aranbHoi cymu Kpeauty, HagaHoro baHkoM 3rigHo 3 unm Po3ainom
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(6a3a po3paxyHky Kowmicii). Komicis 3a obcnyroByBaHHS KpeAWTHOI 3abOpProBaHOCTI 3a HaZaHWM
KpeantoM po3paxoBYETbCA 3@ NOBHUI MicAlUb Y 9KOMY BigOYyBAETbCA NOBEPHEHHS 3a6OProBaHOCTI.
Mig NoBHMM MicaUEM, pO3yMI€ETbCS Nepioa, KM BM3HAYAETLCS Bid MOMepeaHbOro A0 HACTYMHOro
TepMiHy (oatn) nnatexy 3rigHo 3 Npadikom nnartexis.
4.3, Po3paxyHok [lpoueHTiB 3a KpeauToM 34iMCHIOETBCS LWOMICAYHO 3@ QAKTUYHMIA CTPOK
KopucTyBaHHS KpeautoMm, BUXOAAUM 3 GaKTUYHOIT KilbKOCTI AHIB Yy MicsUi Ta y poui.
4.4, HapaxysaHHa Ta cnnata [lpoueHTie Ta KoMicii 34iMCHIOETBCS Y CTPOKM (BATW), BU3HAYEHI
lpadikoM nnatexie abo y NOrogXeHi p[atM  OOCTPOKOBOrO noraweHHs  3aboproBaHoOCTI
Mo3nyanbHMKOM 3rifHO 3 KpeanMTHMM OOrOBOPOM, SKILO BKa3aHe Mae MicLe.
4.5. 33 nepekas KOLWTiB 0AHOPA30BO OMNavyeTbCs Pa3oBa KOMiCisl, Ika po3paxoBYETbCS Y BiACOTKAx
Bio cymMnm KpeaouTy, WO HAZAETbCS HA 3arafibHi CMOXMBYI Lifli, B 3a/I©XKHOCTI Bif METU HaOaAHHS
Kpeawnty. Cnnata Pa3oBoi KOMicii 34iMCHIOETECS 33 paxyHOK KowTiB KpeauTy y oaTy AOro HagaHHs.
4.6. 3a CMC-iHbopMyBaHHA CTATYeTbCSA NaaTa, CyMa AKOi BKa3aHa B 3asBi-A0roBOpi Ta HALAETLCS Ha
Becb TepMiH Kpeauty. Cnnata nocnyrm CMC-iHQOpMyBaHHS 3A4iMCHIOETBCS 33 PaXyHOK KOLITIB
Kpeauty y naty Moro HagaHHs.
5. MoraweHHs KpeaunTy.
5.1. Mo3nyanbHUK 3000B'A3YETbCS LOMICAYHO YacTMHaMM norawaty cymy KpeguTty, crnnavyBaTu
HapaxoBaHi MpoueHTn Ha Cymy KpenmTy Ta Komicito B cyMax Ta TepMiHu, Wwo nepenbaveni Mpadikom
NaaTexis, LWASXOM BHECEHHS KOWTIB B Kacy baHky abo wnsaxom 6e3roTiBKOBOro nepepaxyBaHHS
KOLTIB Y BiAMOBIAHMX CyMax Ha paxyHoK baHky (Hapani — PaxyHok baHky) abo TpaH3UTHMI paxyHOK
noraweHHs 6oproemx 30608’g93aHb [103MYaNbHMKA BiAKPUTMI ANS 3apaXyBaHHS KOLWTIB CNPAMOBAHUX
Ha noraweHHs 3aboprosaHocTi (banaHcoBuin HoMep paxyHKy 2909), BkasaHuit y 'padiky MnaTexis.
SAKWO TepMiH nnatexy, BkasaHui y Mpadiky nnatexis, Npunafae Ha BUXigHWIA abo CBATKOBUM LeHb,
TO BiAMOBIAHWIA TEPMIH MNATEXY MEPEHOCUTbCS Ha MEpLIMA HACTYNHUM 33 HUM PoBOYUMI LEHD.
MepenbaueHi padikom [MnatexiB CymMM LWOMICAYHMX MAATEXIB BKAYaOTb cymMy Kpeauty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByTbCS BUXOAAUYMN 3 YMOB, BU3HaYeHUX KpeaiuTHUM LOrOBOPOM.
5.2. 3 metoto noraweHHsa Kpeguty, cnnatu lMpoueHTie, KoMicii Ta iHWKX nnatexis 3a KpeautHuM
LoroBopom, Mo3nyanbHUK Mae 3abe3neynTn nepepaxyBaHHS POLIOBMX KOLWTIB LISXOM BHECEHHS
rotiBku B kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHAM Ha PaxyHOK noraweHHs 60proemx
30608B’93aHb No Kpeguty Mo3myanbHmKa, BKasaHui y [padiky MnaTtexis, B po3Mipi A4OCTaTHbOMY A4
noraweHHs 3aboproeaHocTi 3a KpeanutHuM [1oroBopoM, He MisHilwe JaTtH, Wo nepenye CTpoky (aaTi)
nnatexy [Mo3uuyanbHuMKa 3rigHo 3 Mpadikom nnatexiB Ta/abo KpeawntHum pgorosopom. MNpu ubomy
Mo3nyanbHMK  CaMOCTIMHO onnadye nocnyru  iHAHCOBOrO NOCEepefgHMKAa, WO  3AiMCHIOE
nepepaxyBaHHS rpoLLIOBMX KOLUTIB, Y BiANOBIAHOCTI A0 TapudiB OCTaHHbLOrO.
5.3. baHK 3AiACHIOE CMMCAHHA KOLWTIB, WO Haginwnu Bia lo3nyanbHuka, 3 PaxyHKy noralleHHs
6oprosux 3060B’93aHb 1o3nyanbHUKA:
- 3 METOK MoraweHHs npocTpoyeHoi 3aboproeaHocTi 3a KpeputHum [oroBopoM - B [L€Hb
HaAXomKeHHS KowTiB Ha PaxyHok noraweHHs 6oproeux 30608’93aHb [103M4anbHKKa;
- 3 MeTOH noralweHHs cTpokoBoi 3aboprosaHocTi 3a KpeoutHum [loroBopom - B TepMiHM (paTw),
BM3HaueHi [padikoM nnatexis;
- 3 METOK JO0CTPOKOBOro abo YaCcTKOBO AOCTPOKOBOrO NOralleHHSI.
5.4. Jatoto noraweHHs 3aboprosaHocTi 3a KpeautHum [orosopom (noraweHHs Kpeauty Ta/abo
cnnata lNpoueHTie Ta/abo Komicii Towo) € pata cnucaHHg baHkoM y TepMiHuM (oaTu), BU3HAYeHi B M.
5.3. uboro Pozginy, 3 PaxyHky noraweHHs 6oproeux 30608’a3aHb o3mMyanbHUKa KOWTIB Y po3Mipax
Takoi 3a60proBaHOCTi Ta 3apaxyBaHHs iX Ha Bi&ANOBiAHI paxyHkU B baHKy no obniky 3aboproBaHoCTi
Mo3uyanbHuKa.
5.5. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproBaHocTi 3a KpeautHum [loroBopom, y CyMi
LOCTaTHIM ANS MOBHOIO MOraleHHs, HAaNpPaBAAKTLCA HAa NOTAWEHHS B HACTYMHIM YeproBoCTi:
- npoctpouyeHi lpoueHTn 3a KopucTyBaHHS KpeautoM (SKWO NpocTpoudeHHs Oyae matu
Micue);
- npocTpoyeHa cyma Kpeauty (AKL0 NpoCTpoYyeHHs byae Matu Micue);
- CTPOKOBi HapaxoBaHi MpoueHTU 33 KOpUCTyBaHHA Kpeautom;
- CTpokoBa cyma KpeguTy;
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- KoMmicii baHky, gki nigngaratoTb cnnati 3rigHo 3 ymoBamu KpeautHoro gorosopy Ta/abo
Tapudamu,

- HeyCToMKa (IKLWOo HeycToMka byne maTtu Micue).

5.6. KowTun, nepepaxoBaHi Ha noraweHHsa 3aboproBaHocTti 3a KpegutHum [JorosopoM, y pasi ix
HeLOCTaTHOCTI ANS NOBHOIO NOralleHHs, HAaNpPaBASKTbCS HAa NMOralleHHS B HACTYMHiA YeproBoCTi:

- npoctpoyeHi lMpoueHTM 33 KOpUCTYyBaHHS KpeouTOM (SKWO MpOCTpPOYeHHs Oyne matu
Micue);

- npoctpoyeHa cyMa Kpeguty (SKLO0 NpoCcTpoYeHHs byae mMatu Micue);

- CTPOKOBI HapaxoBaHi lpoLeHTH 3a KopucTyBaHHS KpeanTtom;

- CTpokoBa cyma Kpeguty;

- KoMicii baHky, gki mignaratoTe cnnati 3rigHo 3 ymoBamu KpegutHoro porosopy Ta/abo
Tapudamu;

- HeyCcToMKa (SKWo HeycToika byae maTu Micue)..

5.7. Y pa3i HemoCTaTHOCTi CyMM, OTpMMaHOi baHKOM B paxyHOK noBepHeHHs 3aboproBaHoOCTi 3a
KpeantHum [loroBopom, Ans BUKOHaHHS 3060B’93aHb B NOBHOMY 00C3i, BUMOrK baHky norawiakTbCs
Y HaCTYMHil 4eproBoCTi:

- npoctpoueHi lMpoueHTM 33 KOpUCTYyBaHHS KpeaMTOM (SKWO MpOCTpOYeHHs Oyne matu
Micue);

- npocTpoyeHa cyma Kpeauty (9KLo npocTpoyeHHs byae mMatu micue);

- CTPOKOBi HapaxoBaHi MpoueHTU 3a KopucTyBaHHA KpeautoMm;

- CTpokoBa cyma Kpeguty;

- KoMmicii baHky, gki nigngratoTe cnnati 3rigHo 3 ymoBamMu KpegutHoro gorosopy Ta/abo
Tapudamu;

- HeyCcToMKa (KLWo HeycToMka byae maTu Micue).

6. [MpaBa Ta 060B’s3kM CTopiH B cerMeHTi CNOXMBYOro KpeguTyBaHHS

6.1. Mo3nyanbHUK 30608B’93aHM noBepHyTH baHky Kpepwut, cnnatutun MNpoueHtn, PasoBy Kowicito,
Kowmicii, iHwi nocnyrmn banky, MoXnuBi wTpadu Ta 36MTKM Ha YMOBAX, BU3HAYEHMX UMM Po3ginom Ta
3asB00-A,0rOBOPOM, A TAKOX BUKOHYBATH iHLIi YMOBM, HUMU NepepdayeHi.

6.2. 3a noBHe abo 4acTkoBe MPOCTpOYeHHS noBepHeHHs Kpeauty Ta/abo cnnatu MNpoueHTiB Ta/abo
Kowmicii y TepMiHK, wo nepenbaveri Mpadikom nnaTtexis Ta/abo iHWMM YUHOM BM3HAYEHI BiAMNOBIAHO
no KpeautHoro gorosopy, MNo3nyansHuk 30608’a3aHui cnnatutu banky wrpad y po3Mmipi BianosiaHo
n0 ymoB KpeautHoro gorosopy. 3aCctocyBaHHs wTpadis, nepeadavyeHnx LM NyHKTOM, 34iNCHIOETbCS
noymMHawun 3 5 (N°AaTOro) KaneHfapHOro AHS Bif, AATU MPOCTPOYEHHs, nepeabayeHoi rpadikoMm
NNaTeXiB Ta HASBHOCTI NMPOCTPOYEHOi 3abOproBaHOCTI Y CyMi, WO [LOpiBHIOE abo nepeBuwye 25
(oBapuate m’'ate) rpueeHb 00 konivok. CnnaTa wTpady He 3BinbHAE [M03MYanbHMKA Bif BUKOHAHHS
3060B’513aHb, 33 NOPYLIEHHS SKMX BiH nepenbayeHuid, i Tak CaMO He 3BiJIbHSE MOro Big 000B'AA3KY
noHag cymy wrpady y noBHoMmy o6csi3i BigwkoayBaTn baHky 36UTKM, 3anofisHi HEBUKOHAHHAM abo
HEHANIeXXHMM BMKOHAHHAM CBOiX 3060B’a3aHb 3a KpeguTHMM [0OroBopoM, B TOMY umcii Oyab-ski
BMTPATH, WO O6ynn noHeceHi baHKOM y 3B’A3Ky i3 CTArHEHHsIM 3aboproBaHocTi 3 [o3mMyanbHMKa 3a
KpeauTHuM [O0roBopoMm (BiAnpaBKa AMCTIB UM IHWWMX NOBIAOMAEHb (B T.4. €NeKTPOHHUX) Npo
HeoOXiOHICTb MOraleHHs npoCTpPoYeHoi 3aboproBaHOCTi, CyAOBi BMTpaTM, BUTpPATM Ha onnarty
IOPUAMYHUX Ta NOCEPEOHULBKMX MOCAYT LWOAO CTArHeHHs 3ab60proBaHoCTi TOWO). 3a3HauyeHi B LbOMY
NYHKTI WTpadu 3aCTOCOBYIOTLCS Y BUNAAKY, SKWO 3asBO0 HE BCTAHOBAEHO iHWI po3Mipu Ta BUAU
HEeYCTOMKM, @ TaKOX iHLWMIM NOPSAOK ii HApaxyBaHHS.

6.3. baHk 306008B’a3aHuit Hapati lNo3myanbHuky Kpeout, Ha ymoBax BM3HauveHMX uuMm Po3ginom Ta
3a5B010-A,0r0BOPOM.

6.4. [o3nyanbHUK Ma€ Npago:

6.4.1. pOCTPOKOBO BWMKOHATW CBOi 3060B’a3aHHA 3a KpeaWTHMM [OrOBOPOM Ha YMOBAX, HWUM
BCTAHOBNEHMX;

6.4.2. 3BepHyTUCa 00 HauioHanbHoro 6aHky YKpaiHu y pasi nopyweHHs BaHKOM 3aKOHOAABCTBA Y
chepi CNOXMBYOrO KpeauTyBaHHS, Yy TOMY YMCANi MNOPYLIEHHS BMMOr LWOAO B3aemogii i3
lMo3nyanbHMKOM MNpu  BPEryiBaHHI  NPOCTPOYeHOi 3a60oproBaHOCTi (BMMOr WOAO E€TUYHOI
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MOBEAIHKM), @ TaKOX 3BEPHYTUCS OO0 CyAy 3 MO30BOM MpO BiAWKOAYBAHHS LUKOAW, 3aBAAHOI
Mo3nyanbHKKY Y NpoLeci BperyatoBaHHA NpocTpoyeHoi 3aboproeaHocTi 3a KpeanTHMM JOroBOpOM.
6.5. baHk Mae npago:

6.5.1. Bumaratu Big Mo3mMyanbHUKA LOCTPOKOBOro BUKOHAHHS 3000B’93aHb 3a KpeaUTHUM AOrOBOPOM
Ha YMOBaX, BCTAaHOBMIEHUX HUM;

6.5.2. peani3oByBaTu iHWi Npasa 3rigHo 3 KpeauTHMM LOroBopom Ta/abo 3aKOHOAABCTBOM, @ TaKOX
BUMHATM iHWI Oii, [opyYyeHHa Ta/abo 3roga Mo3nyanbHUKA Ha ki nepenbadeHi 3asB0-40r0BOPOM
Ta uum Posainom.

7. JlocTpokoBe Ta 4aCTKOBO [A0CTPOKOBE MNOBepHeHHs (noraweHHs) KpeauTy 3a iHiuiaTMBO
Mo3nyanbHuKa.

7.1. Tlo3nyanbHUK Ma€e npaBo noBepHyTM KpeauT [OCTPOKOBO B OyAb-IKMIM 4Yac B MOPSAKY,
BM3HaYeHOMy nyHkTamu 7.3.,7.4. uboro Po3giny.

7.2. MNip, pOCTPOKOBUM MNOraleHHaM KpeanTy po3yMieTbCs NOBEPHEHHS NOBHOI cyMu Kpeauty, B TOMy
4yMCni HapaxoBaHi baHKOM MpoOUEHTM 33 KOPUCTYBAHHS KPEOUTHUMM KOWITaMM Ta iHWI naatexi, ki
MOBMHHI OyTM cnnayeHi Ha BIANOBIAHY AaTy AOCTPOKOBOro mnoraweHHs [lo3nyanbHMKOM A0
3akiHueHHsa Ctpoky Kpenouty Ta/abo TepMiHy nnatexy, Bu3HavyeHoro padikoM nnaTexis.

7.3. octpokoBe noraweHHs KpeauTy 34iMCHIOETLCS B NOPSAKY, BCTaHOBAeHOMY n.n. 5.5, 5.6. uboro
Posgainy.

7.4. BUKNOYHO Y BMMAOKY BMKOHAHHA [103M4anbHUMKOM BCiX YMOB, BKasaHux B M. 7.3. uporo Po3giny,
baHK B faTy HaAXOOXXEHHS KOWTIB 419 AOCTPOKOBOrO MorawleHHst Ha PaxyHok noraieHHs 60proemnx
3060B’a3aHb [lo3nyanbHuka (banaHcoBui Homep paxyHkKy 2909), 34iMcHIOE AiT MO NOraweHHK
3aboproBaHoCTi B nopsaky, nepegdbadeHomy n.n. 5.3. 1a 5.4. uporo Po3zginy.

7.5. Y pasi 4yacTKoBOro AOCTPOKOBOro noraweHHs 3a Kpeautom, padik nnaTtexis y HOBIM penakuii
He YKNAJa€TbCs, B TOM e yac baHKOM 3AiMCHIOETbCS KOPUTyBaHHS 3000B’3aHb [1o3MyanbHMKa 3a
KpeanTHMM LOroBopoM.

7.6. SKwo nicng NnoBHOro BMKOHAHHA [103MYyanbHMKOM BCiX CBOiX 3000B’3aHb nepen baHkoM 3a
KpeantHuM poroBopoM Ha PaxyHKy noraweHHsi 60proBux 3000B’3aHb 3a/MLUMTLCS  3aNMLLOK
rpoLwoBMX KowTiB Mo3nyanbHMKa (9K HaAMipy cnnaveHi kowTw), MNo3nMyanbHMK, NiANUMCAHHAM 3a9BK-
A0roBopy, Haaae€ 3roay baHky Ha 3apaxyBaHHS 3a3HaYeHMX KOLITIB 4O CBOrO A0X04Y.

8. [locTpokoBe noraweHHs 3aboproBaHocTi 3a KpeagMTHMM OroBOpoM Ha BUMOry baHky.

8.1. baHk ™Mae npaBo BuMaratu Big [lo3MyanbHMKA AOCTPOKOBOrO BMKOHAHHS 3060B’A3aHb 3a
KpeaontHum [lorosopoM LWoao nosepHeHHs KpeauTy Ta BignosiaHo cnnatu MNpoueHTis, Komicii Towwo,
a [lo3nyanbHMK 3000B’A3aHMI iX BMKOHATM MpoTaromM 15 AHiB Big AaTv BignpaBieHHs BaHkom
BiAMOBIAHOrO NOBIAOMNEHHS B OyAb-IKOMY 3 HAcTyNMHMX BWMAAKIB ICTOTHOMO MOPYLUEHHS
Mo3nyanbHMKOM 3060B’93aHb 32 KpeguTHum [loroBopom:

8.1.1. HeHaaaHHS y CTPOK AOKYMEHTIB, 3a3HaveHnx y n. 9.2. uboro Po3zgainy;

8.1.2. NpoCTpoYeHHs1 BCTaHOBNEHUX KpeauTHUMM JOrOBOPOM TEPMIHIB MOraweHHs YyacTuHu Kpepguty
Ta/abo cnnatu MNpoueHTiB Ta/abo Kowmicii: - 6inbwe Hixx Ha 1 (OamH) ™micaub; Ta/abo - y cymi, Wwo
nepesuwye 5 (MM'atb) Bigcotkie cymu Kpegwty; Ta/abo - gke nNpu3BOAUTb OO0 BUHUKHEHHS
3aboprosaHocTi 3a KpeguTHMM [0OroBopoM y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (Oecarb)
Bi4COTKIB;

8.1.3. HapaHHS No3nyanbHUKOM baHKy HeQOCTOBIPHMX BiAOMOCTEN, WO BKa3yTbCs [103M4anbHUKOM
y [OKYMeHTax, HeobxigHMX baHKy Ang NpUMHATTA pilleHHs npo HagaHHa KpeauTy Ta igeHTudikauii
[To3nyanbHMKa;

8.1.4. B iHWKX BUNAAKaX, nependayeHnX 3aKOHOAABCTBOM.

8.2. [JoctpokoBe noraweHHs 3aboproBaHocTi 3a KpeautHum [doroBopoM Ha Bumory bawHky
30iMCHI0ETBCS [o3MyanbHUMKOM Ha PaxyHok baHky, abo Ha PaxyHok [Mo3uuanbHuka, abo 3a iHWuMm
pekBi3uTaMu, BKazaHWMM Y NOBiAOMEHHI, 3a3HayeHoMy B Nn. 8.1. uboro Po3ainy.

8.3. Y BMMaAKy HEBWMKOHAHHS [1o3nyYanbHUKOM BUMOrM baHKy WOAO AOCTPOKOBOrO MOBEPHEHHS
KpeauTy Ta BiANOBIAHO LLOAO BMKOHAaHHS iHWMX 3000B’3aHb 33 KpeaAWTHMM OOroBOPOM Yy CTPOK,
BCTaHoBNeHW Nn. 8.1. uboro Po3ainy: - NPUNUHAETECS HapaxyBaHHS lNpoueHTis, Komicii Ta wrpadis
3rigHo 3 n. 6.2. uboro Po3giny; Ta - MNo3nMyanbHMK 3000B’3yeTbCS BigwkonyeBaTu baHky 3aBpaHi
TakMM HEBUMKOHaHHAM 306UTKM Y po3Mipi HeogepxaHux baHkom goxoais 3a KpegutHuM LOroBopom y
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po3Mipi cymu lNpoueHTiB Ta KoMicii, po3paxoBaHoi Ha yMOBaXx, BU3HaYyeHUXx KpeauTHUM 0OroBOpOM,
Ta fka Mana 6 6ytn cnnaveHa losuyanbHMkoM 3a Becb CTpok KpeauTy BaHKy npu HanexHomy
BMKOHaHHi o3mMyanbHUKOM CBOiX 30608B’d3aHb 3a KpeauTtHUMM J0roBOpoM i He Gyna HUM crinavyeHa
baHky.
9. IHWi ymoswu.
9.1. CTOpOHM AOMOBMAKUCH, NPO Te, WO BigNoBiAHO A0 cT.259 LuBinbHOro kogekcy YkpaiHv no3oBHa
[aBHICTb 3@ CMOpamu, WO BUHMKAWTL i3 KpeautHoro [loroBopy, a caMe BiAWKOAYBaHHA 30MUTKiB,
CNIaTH HeycTonKkM (WTpadis, NEHi) BCTAHOBIOETLCS TPUBANICTIO Y TPU POKM.
9.2. MNo3nyanbHMK 3060B’A3YETLCS HafaBaTM Ha neply BuMory baHky AokyMeHTM Ta/abo BigoMoOCTi,
HeobXigHi ans 3aincHeHHs baHkoM igeHTMdiKaLii/ BepudikaLii/ yToUHEHHS ineHTUdIKALIMHUX OaHUX
Mo3nyanbHMKa, OUIHKM MOro GiHAaHCOBOrO CTaHy, MOHITOPUHIY MOro onepauin, a TakoX CBOEYACHO
noBigoMnatM baHk npo BCi 3MiHM y AOKyMeHTax Ta/abo iHdopMaLii (nacnopTHUX AaHMX, appecu
MicuSl NMPOXMBAHHA Ta peecTpaLii, KOHTAKTHI PeKBi3UTK TOLWO), SIKi BKa3aHi B 3asBi 1 Bynu HapaHi
Mo3nyanbHMKOM Npu yknageHHi KpeputHoro porosopy. IHdopMauis Ta/abo foKyMeHTM MatoTb 6yTu
HapaHi npotarom 10 (Jecatn) kaneHZapHWUX AHIB 3 AT OTPMMaHHS MMCbMOBOI BUMOrM baHky abo 3
[3aTW HACTaHH$ BiANOBIAHWUX 3MiH.
9.3. KpeguTHuin poroeip HabyBa€ YMHHOCTI B MOPSAKY BM3HAYEHOMY 3asiBOKO-LOrOBOPOM M UMM
Po3pginom Ta fi€ 4O MOMEHTY NOBHOI0 BUKOHAHHS 03nyanbHMKOM 3060B’13aHb 33 HUM.
9.4. HepincHictb okpeMnx nonoxeHb KpeantHoro [JoroBopy He TArHe Moro HegincHOCTI B LiioMy.
9.5.  Mianucannam 3assu-gorosopy MosunuanbHuk Hagae sroay Ab «KJTIPUHTOBUI [IM» Ha 36ip,
HaKOMMYeHHs1, 30epiraHHs, aganTyBaHHA, 06pobKy, BUKOPUCTAHHS, 3HEOCODIEHHS, 3HUWEHHS Byab-
SKMX MOIX MepCOHANbHUX AAHMX, 3MiHY, BUKOPUCTAHHS Ta MOLMPEHHS (HagaHHg) iHpopmauii npo
Hboro (Npo Mo3nyanbHKUKA):

- yepe3 KpeantHuii peectp HauioHanbHoro 6aHky YkpaiHu B nopaaky BianoBigHo A0 [1onoXeHHS
Npo A0 BCTaHOBNEHOrO 3aKOHOAABCTBOM YKpaiHM MOpAAKy, B TOMY YMCNi HOPMATMBHO-NPaBOBUMM
akTamu HauioHanbHoro 6aHKy YkpaiHu;
- yepes [lpmBaTHe aKuioHepHe ToBapuCTBO «[leplie BCeyKpaiHCbke BHOPO KpeaMUTHMX iCTopiny», ke
3HaxoauTbCs 3a agpecoto: 02002, m. Kuie, Byn. €ereHa CBepcTioka, 6ya.11, Ta TOB «YkpaiHcbke 6topo
KpeamTHux ictopin» (01001, YkpaiHa, M. Kwis, Byn. Ipywescbkoro, 6ya. 1-a), WnSXoM HaaaHHS
iHpopmaLuii, Wwo iaeHTndikye MNMo3nyanbHMKa, a TAaKOXK iHWKMX BiZOMOCTEN, aKki OyayTb HagaHi oo bropo
Ha nigctasi yknageHoro [loroBopy 3 MeTow ¢OpMyBaHHS Ta BeAEHHS KpeamTHOI icTopii, §K
ManbyTHbOro Cyb'ekTa KpepuTHOI icTopii, aKka B cebe BKOYAE: iHDopMaLito npo lMNMo3nyanbHMKa, SK
cyb'ekTa KpeauTHOI icTopii; iH(OpPMALIil0 LWOAO0 BMKOHAHHS [OroBOPIB, A SKMX MNPUMMHEHA
BMKOHAHHSAM 3060B'13aHb; iHhOpPMAaLLito 040 YMHHMX LOrOBOPIB YKNALEHMX paHiwe; iHbopMallito, ska
BHECEHA 00 aHKETM 3 METOK OTPMMaHHS HOBOrO KpeauTy; iHPOpMaLilo LWOo[O YKNAAEeHHS HOBOroO
porosopy. Yknagatoum [lorosip, MNo3nyanbHWK Hagae 3rogy biopo Ha nepesipky iHpopMmauii, ska 6yna
BHECEHa HMM [0 aHKETHMX AAHMX, HA OTpUMaHHA BbaHkoM (a npu 3MiHi KpeauTopa y 3000B’93aHHI -
iHLIMM 3aKOHHWM KpeauTopoM) MOro KpeauTHOI icTopii Big Blopo, a TakoX Ha OTPMMaHHA 404ATKOBOI
iHpopMaLii, MOPiBHSHO 3 BHECEHOK A0 aHKeTW [103nYanbHUKa, Bif, OEPXKABHUX PEECTPiB B 0C0bi iX
YNOBHOBAXXEHWMX OPraHiB (oepxatenis, po3nopsAHUKIB, aAMIHICTPATOPIB), @ TAKOX 3 iHLMX A03BONEHUX
3aKOHOM Kepern.
9.6. lns otpumaHHa [lo3nMyanbHMKOM iHPOpMauii woao craHy 3aboproeaHocTi 3a KpeauTHum
LOroBopoM, No3nyanbHMK 3BEPTAETLCS 33 [ONOMOroH 3aC06iB 3B'93KY B KOHTAKT — LLeHTP baHky.
10. MNosepHeHHs TOBapYy 3rifHO 3akoHy YKpaiHu «[1po 3axMCT NpaB CNoXuBadiB» (4ani — 3aKOH)

10.1. dkwo Mo3nyanbHMK, y BMNAgKax, nepeadayeHnX YMHHMM 3aKOHOAABCTBOM YKpaAiHM,
noeeptae ToBap, npuadaHui y MpoaaBus 3a paxyHOK KpPeauTy 3 BUMOMOK MOBEPHEHHS MPOLIOBMUX
KOLWTiB, CM/jayeHMx B paxyHOK BapTtocTi Tosapy, lpojaBeub 3000B’S3aHMM NpOTIroM 3 (TPboXx)
poboynx AHIB 3 MOMEHTY MOBEpPHEHHS ToBapy mepepaxyBaTu rPOLLOBi KOWTW B pO3Mipi BapTOCTI
ToBapy Ha paxyHok baHky N2 .

10.2. dkwo lNo3nyanbHUK Yy BMMaAKax, nependadeHMX YMHHUM 3aKOHOAABCTBOM YKpaiHM,
noseptae Tosap, npuabdaHuit y MNMpopasus 3a paxyHOK KpeauTy 3 BUMOMOK 3aMiHM MOro Ha iHLWKHA,
ane MeHLWwow BapTicTio, [MpoaaBeub, 3060B’A3yeTbCA NPOTArOM 3 (TPboX) poboUMX AHIB NOBIJOMUTH
baHk npo nposegeHy 3amiHy. [lpotarom 3 (Tpbox) poboumx [HIB MiCAS MNPOBEAEHHS 3aMiHM
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MpopaBeub 3060B’93yETbCA HAaMPaBUTU HA paxyHOK baHky N CYMY pi3HULi MiX
BapticTio ToBapy, npuabaHoro y lNpoaaBus 3a paxyHOK KpeauTy, Ta BapTicTio ToBapy, nepesaHoro
Mpopasuem Mo3nyanbHUKY Npu 3aMiHi.

10.3. Akwo [lMo3nyanbHMK, y BMMNaakax, nepeabavyeHMX YMHHMM 3aKOHOLABCTBOM YKpaiHM,
nosepta€ ToBap, npuabdaHmi y MNpoaaBus 3a paxyHOK KpeauTy 3 BMMOIOK 3aMiHM MOro Ha iHLWWUA,
ane 6inbwoto BapricTio, MNpoaaseLb, 3060B’93yETHCA MPOTArOM 3 (TpbOX) poboUYMX AHIB MOBIAOMUTU
baHk npo nposeaeHy 3aMiHy 3a YMOBM cniath [103MYanbHUKOM pi3HMLI Yy BapTOCTi ToBapy 4O Kacu
Mpopasus.

10.4. JoctpokoBa BigMoBa No3nyanbHuKa Big [lorosopy

10.4.1. Mo3uyanbHMK Ma€ npaBo BiAMOBUTMCb Big [oroBopy (B paMkax CMOXWBYOro
KpeauTyBaHHS) 6e3 NOSCHEeHHS NPUYMH NPOTIrOM YOTUPHAALUATU KaneHAAPHUX OHIB 3 AHS YKIAOEHHS
Horosopy (B paMKax CMOXMBYOro KpeauTyBaHHS).

10.4.2. Mpo Hamip BigMoBMTUCA Big, [JoroBopy npo CnoxmBumi KpeamT, [103mMyanbHUK NOBiAOMASE
baHK y MMCbMOBIM (QOpMI, WNAXOM MOAAHHA BiANOBIAHOI 33a9BM A0 3aKiHYEHHS BCTAaHOBJIEHOrO
3aKOHOM CTPOKY B 14 (YOTMpPHAALSATb) KaNeHAAPHUX OHIB Bif AaTV yKnageHHs [Jorosopy.

10.4.3. dkwo o3nyanbHMK NOAAE MOBIAOMNEHHS HE 0COOUCTO, MOro NiAnNMC Ha MOBIAOMEHHI MaE€
O6yTM 3acBigYeHuMit HOTapianbHO abo Take MOBIAOMJIEHHS NMOAAETLCS 3a NIAMMCOM YNOBHOBAXEHOMO
npeacTaBHMKA 3a HASABHOCTI AOBIPEHOCTI HA BUMHEHHS TaKMX LiM.

10.4.4. MNpoTtarom 7 (cemu) KaneHAAapHUX OHIB 3 ATV NOAAHHS MUCbMOBOrO MOBIAOMAEHHS MPO
BigMOBY Big JloroBopy npo Cnoxusuuii KpepuT, o3nyanbHUMK 30060B’93aHMI MOBEPHYTU bBaHKy
rPOLIOBI KOLITKU, OOEPXKAHI HMM 3rigHO 3 UMM AOroBOpPOM, Ta CNAATUTU BIACOTKM 3a Mnepiog 3 OHS
OJepXaHHS KOWTIB A0 AHSA iX NOBEPHEHHS 33 CTaBKOIO, BCTAHOB/IEHOK AOTOBOPOM NP0 CMOXUBYMUMA
Kpeaut. BapTictb ycix nocnyr (pa3oBa KOMicCisl, nocayrM cMC iHQOPMYBAHHS, CTpaxyBaHHS (3a
HasIBHOCTI) TOLLO), MOB’I3aHMX 3 OOCNYroBYBaHHAM Ta MOraweHHsM KpeauTy [103MyanbHUKOM npwu
LOCTPOKOBOMY MOBEPHEHHI KPeauTy He ONayvyHTbCs.

10.4.5.MMo3nyanbHMK, SKMIA NOPYLIMB CBOE 3000B’A3aHHS LLOAO NOBEPHEHHS KPeaWTY Ta NPOLEHTIB 3a
HUM, Ma€ BigwKoaysaTn baHKy 3aBaaHi UMM 30MTKM BigNOBIAHO 4O 3aKOHY.
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