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KINPUHTOBUWX OIM

YMoBM Ta NOpAAOK HAAAHHA 6aHKIBCbKUX nocnyr

B Ab “KJIIPUHIOBUI OIM”

(anga GisnyHmMx ocib)

HoBa pepakuis

pedakuis die 3 30 yepsHa 2023p.

IHbopMauia npo baHk

loeHe HatlimeHysaHHS baHky

AKuLioHepHe ToBapuCTBO «baHk «KJTIPUHTOBUM OIM» (oani -
baHk)

l0eHmudgikayitiHuli K00 ma
MiCUe3Haxo0xueHHs baHky

lneHTMdikauiHui koa: 21665382
MicuesHaxomkeHHs banky: 04070, YkpaiHa, M. Kuis, Byn.
bopucornibceka, 6.5 nitepa A

KoHmakmHudl menegpoH

+38 044 593 10 20
0 800 50 18 08

Adpeca enekmpoHHoI
nowmu

info@clhs.com.ua

Adpeca ogiyitiHo2o
sebcalimy baHky

https://www.clhs.com.ua

Bidomocmi npo niyeH3ii ma
003801U, HA0AHI baHKy

Homep Ta pata Buaadi bankiBcbkoi ninensii: N2171 sig 02.01.2023.
Bci iHWIi no3B0AM Ta NiLeH3iT po3MilLeHi 32 MOCMNAHHSAM:
https.//www.clhs.com.ua/ua/informaciya-emitenta/

IHpopMauia npo H6aHKiBCbKi nocnyru

IHgpopmavyia npo:

-8UOU BAHKIBCLKUX NOCAYe,
wo  Hadaromscs  bavkom
KJieHmy;

MNepenik OaHKIBCbKMX NOCAYF, SKi HagalTbCq baHKOM  KAiEHTY,
iHpopMauiga  npo iX iCTOTHI XapakKTepUCTUKKM, @ TaKOX YMOBMU
[OroBOpiB MpO HagaHHA (iHaHCOBMX nocayr (B T.4. mybniyHoro
[OroBopy), pO3MilleHi Ha OKpeMMX CTopiHKax odiuinHOro camnty
baHky https://www.clhs.com.ua/ua , a came:
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-2inepnocunaHHa Ha mapugu
ma eebcmopiHky baHky, de
pO3MileHo icmomHi
Xapakmepucmuku nocaye 3

HaOaHHS CNoOXU84Y020
Kpedumy —ma  3a/7y4eHHs
OaHKIBCbKO20 8Kkaady

(0eno3umy) ma ymosu ix
HAOaHHA;

baHkoM HapatTbcs BCi BUMAM BaHKIBCbKMX nocayr BignoBifAHO A0
YMHHOrO  3aKOHOAABCTBA  YKpaiHM Ta  HOPMATMBHMX  aKTiB
HauioHanbHoro baHky YkpaiHu.

Tapudu Ha 6aHKiBCbKi NpoaykTh, YMOBM Ta MOPSAOK HaZAHHS
6aHkicbkux nocnyr 8 Ab «KJIIPUHTOBUM [OIM» (ans disnuHmx
0cib), wo € nybniyHoto npono3uuieto (0dhepTor i fani No TeKCTy -
Odepta), po3miweHi Ha canTi bBaHky 332  MOCMNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOro KpeamuTy Ha yMoBax 6aHKiBCbKOro NpoaykTy «BinbHui
KpeauT» Ta MNpO YMOBM HaOaHHA MNpOAYKTY poO3MilleHa 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/vilnyi-kredyt

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTePUCTMKM NOCAYT 3 HAAAHHS
CMOXMBYOro KpeamTy Ha yMoBax 0aHKiBCbKOro npoaykTy «KomgopT
ans Bac» Ta nNpo yMOBM HaOaHHS MpPOAYKTY PO3MilleHa 3a
NOCUNAHHAM:
https://www.clhs.com.ua/ua/spozhivche-kredituvannya

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM NOCAYT 3 HAOAHHS
CNOXMBYOrO  KpeauMTy Ha yMoBax OaHKIiBCbKOMO  NMPOAYKTY
«KpeguTHUI NiMIiT 0 3apNAaTHOro paxyHKy» Ta Npo YMOBM HaAaHHA
NPOAYKTY PO3MILLEHA 33 NOCUNAHHSM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHbOopMaLLig Npo YMOBU Ta ICTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOTO  KpeouTy Ha yMoBax OaHKIiBCbKOrO  NPOAYKTY
«ABTOMaTMUYHUIM oBepapadT» Ta MPO YMOBM HAOAHHS MpPOAYKTY
pO3MilleHa 3@ NOCUNAHHAM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

IHbopMauiga nNpo yMOBM Ta IiCTOTHI XapakTepuUCTUKKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro Bkiady (4eno3uTy) Ha yMOBax NPOAYKTY
«deno3ut HA 3AMOBJ/IEHHS» Ta npo yMOBKM poO3MilleHHs1 BKagy
3HAXOAUTbCS 3@ MOCUNAHHAM:
https://www.clhs.com.ua/ua/deposit-na-zamovlennya

IHbopMauiga nNpo yMOBM Ta iCTOTHI XapakKTepuUCTUKKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro Bkiagdy (4eno3uTy) Ha yMOBax NPOAYKTY
«3pocTaloumi» Ta Npo YMOBW PO3MILLEHHS BKNady 3HaXo4MTbCs 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/depozit-zrostayuchij

IHbopMaLia Npo yMOBM KApTKOBWMX MPOAYKTIB 419 LepXaTtenis
3apniaTHMx KapToK 3HAaXOAMTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHpop™Mauiga Npo YyMOBM KapTKOBUX MPOAYKTIB ANS NMeHCioHepiB Ta
OTPMMYBAYiB COLiaNbHOI AOMOMOMM 3HAaXOAMTbCA 3@ MOCUNIAHHSAM:
https://www.clhs.com.ua/ua/kartka-dlya-viplat

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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IHdbopMaLia Npo yMOBM NaKeTiB NOCAYT 3HAXOAMUTLCA 33 MOCUNAHHAM:
https://www.clhs.com.ua/ua/paketi-poslug

IHbopMaLig Npo YMOBM BiAKPUTTA MOTOUYHMX PaxXyHKIB 3HAXOAMUTHLCS
33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHpop™Mauig Npo YMOBM Ta NMpaBua OpeHAM iHAMBIAyaNlbHUX cendiB
3HaX0AMTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHpop™Mauia npo mocayru 3 Kynieai Ta Nnpogaxy ¢isnyHUM ocobam
obnirauin BHYTPIiLWHbLOI [EePXaBHOI NO3MKM:
https://www.clhs.com.ua/ua/cinni-paperi

IHbopMaLia Npo YMOBM HadaHHS nocayr 3acobamm AMCTaHUiMHUX
KaHanie 06cnyroByBaHHs Ta/abo 3 BUKOPUCTAHHSM iHLWMX TEXHIYHUX
3aco6iB  3B'A3Ky iHpOpMaUid po3MilleHa 3@ MOCMNAHHSAMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https.//www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-
kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

Ha BkasaHux BuMLLE CTOpPiHKaxX canTy, B ToMmy umcni B Odepti Ta
YMOBaX [0roBOpPiB NP0 HapaHHs BaHKiBCbKMX nocnyr, baHk 3a3Havae
iHbopMauito npo:

- NOPAAOK Ta YMOBM HaAAHHS BAHKIBCbKMX NOCHYT;

- MOpsSAOK BiAKPUTTS MOTOYHMX, AEMNO3UTHUX Ta KPeaAUTHUX Ta
HaKOMWYYBAJIbHUX PAXYHKIB;

- YMOBM OTPUMAHHS KJIIEHTOM aKLIiMHOI Ta iHWWX AHANOriYHMX 3a
3MiCTOM MPOMNO3MLIN, BKIOYAKOUYM TEPMIH X AiT (33 HasBHOCTI);

- YMOBM Ta NOPSAOK NpUAOAHHS KJTIEHTOM MOCAYT, WO HAAAThCa Y
dopMi nakeTa 6aHKIBCbKMX MOCNYT;

- BiANOBIAHI NonepeaXeHHs 4N KNieHTa npo:

v' MOXNMBI HacnikM B pasi KOPMCTYBaHHS nocayrow abo
HEBMKOHAHHA HWMM 00OB’A3KIB 3rigHO 3 [OOroBOPOM Mpo
HaZaHHA Li€l nocnyru;

v\ [Ong NOCnyr 3 po3MilleHHs BKNaay (4eno3uTy) — MOXIMBI
HaCNiaKW Ans KNi€HTa B pasi MOro HECBOEYACHOMO 3BEPHEHHS
L0 BbaHKy WoA0 NOBEPHEHHS TPOLLIOBMX KOLUTIB, 3a1y4eHMUX
3a oroBopoM baHKiBCbKOro BKnagy (nenosuty).

YBATA!

MignucaHHsM  3asBM-QoroBopy Ta/abo [poroBopy 6aHKiBCbKOro
BKknagy Ta/abo porosip npo  BiAKpuTTA Ta  06CnyroByBaHHS
MOHOB/IOBAHOT  KpeAWUTHOI  NiHii/KpeaAuTHOro  NiMIiTy  K/i€EHT
NiLTBEPAXYE, WO MPUEAHABCS OO0 YMOB Ta MOpSAKY HaAaHHS
6aHKiBcbkux nocnyr 8 A «KJTIPUHTOBUIA [IIM» (ans disnunmx oci6)
Ta 03HanMomneHui 3 [NpaBnnaMm KOPUCTYBAHHS MAATIXKHOK KAapTKOK
AB  «KJTIPUHTOBUMN  [IM>, cynpoBigHMMM  nocnyramu  Ab
«KJNIPUHTOBUIM [IM» 3a nnaTixkHMMM KapTkamu VISA, a Takox 3
Tapudamm banky.

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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baHk Mae npaBo poO3MICTUTM HA BAACHOMY BebCawTi
iHbopMauito woao nybnivyHoi npono3uuii (odpepTw).

iHWY

KnieHT Mae npaBo BIOMOBMTUCA Bif, OTPMMAHHS PEKIAMHMUX
MaTepianie  3acobaMuM  OMCTAHUIMHMX  KaHaniB  KOMYyHiKauii,
3BEPHYBLWNCb 00 BiadineHHs abo LinogoboBOro KOHTAKT-LEHTPY
baHky.

KnieHT ™Mae npaBo BIiAMOBMTWUCA Bif, [OOrOBOPY MNP0 HafAHHS
6aHKIBCbKOI MOCNYrK, SKLLO Take NpPaBo nepenbdavyeHo 3aKOHOM.

BionomocTi npo MOXNUBICTb Ta YMOBM JOCTPOKOBOrO PO3ipBaHHS
[OroBopy Npo HafaHHs 6aHKIBCbKOI MOCAYrK, @ TaKOX CNOCib Takoro
po3ipBaHHS LOroBopy, 3asHaveHi B OdepTi Ta/abo B gorosopi npo
HafaHHS BiANOBIAHOI GaHKIBCbKOI MOCNYrM, SKi 3HaX0AATbCA 3a
nocunaHHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

baHky 3abopoHsieTbcst BUMaraTtu Big, KnieHta npmabaHHa Byab-akmx
TOBapiB 4M nocnyr Big baHky abo cnopigHeHOT YM NOB’A3aHOT 3 HUM
0cobu aK 060B’I3KOBY YMOBY HaAaHHS UMX NOCAyr (KpiM HagaHHS
nakerta 6aHKiBCbKMX NOCAYT).

Lama HabpaHHs YUHHOCMI
ny61i4yHO NPoONo3uyier

(opepmoro).

30 uepBHs 2023p.

lopsidok diti 6aHky 8 pasi
HEBUKOHAHHS KJIEHMOM
0008'a3Kig 32i0HO 3
002080pOM NPO HAOAHHS
O6aHKIBCbKUX NOCY2

baHk Mae npaBo B pa3i HEBMKOHAHHS KNiEHTOM 06OB'A3KiB 3rigHO 3
[LOrOBOPOM MpPO HaAaHHS BaHKIBCbKMX NOC/YTr 3aCTOCOBYBATU
BiAnoBiaHI 3axoam 3rigHo ymoB OdepTun Ta/abo gorosopy npo
Ha[aHHS BiANOBIAHOI 6BaHKIBCbKOI NOCAYrK, AKi 3HAX0AATbCS 33
nocunaHHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti/.

[HWa iHdopMaUis, WO PO3MILLYETLCA HA CanTi

BaHK 34iMCHI0E BAHKIBCbKY AiANbHICTb, B TOMY UMcni B cdepi
3aXMCTy 6aHKIBCbKOT TAEMHMLI Ta NEPCOHANbHMUX AAHMX, BUKJTIOYHO
y BiANOBIAHOCTI 40 BUMOT YUHHOMO 3aKOHOAABCTBA YKpAiHK Ta
BXXMBAE BCiX HEOOXiAHMX 3aX04iB 3 METO AOTPUMAHHS 3aKOHY

linepnocunaxHs Ha A . : . ) N
. YkpaiHu «1po 6aHKkuM i 6BaHKIBCbKY AiSNbHICTbY, 3aKOHY YKpaiHu
86ebcmopiHky — bauky, de | | - )
. .| "Mpo 3aXUCT NepcoHaNbHUX AaHMX", iHLMX 3aKOHIB Ta HOPMATUBHO-
po3miujeHo nopsidok i . "
NpaBOBUX aKTiB YKpaiHu.

npouedypy 3axucmy

nepcoHanbHUX O0aHux .

(6umsie) Butar 3 nopsaaky i npouenyp 3axuCcTy NepCcoHanbHUX AAHWUX (BUTST)
3HAaX0AMTbCS 33 NOCUNAHHAM:
https.//clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Vytiah_z_poriadku_ta_protsedury zakhystu_personaln
ykh_danykh_kliientiv.pdf

linepnocunaxHs Ha

BHYMPIiWHbOOAHKIBCHKUL . . o o

. | BHYTPiWHbOBAHKIBCbKMUIA  OOKYMEHT (BUTAr), SKUM pernameHTye

0okyMeHm  (sumsie),  aKkul .

eznamenmye nopadoK nopsaok posrnaay baHKkoM 3BepHeHb 3HAaX0AUTLCS 3@ MOCUNIAHHAM:

P https://clhs.com.ua/storage/app/media/docs/about/zvernennia-

po32n50y 6aHKOM 38epHEHb . . . .

. ; gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osoby

Knienmis, a Maxkox ~ -~ N - -

2inepnocunaHHs Ha po30in
"38epHeHHs 2pomadsH”

stoho pryiomu hromadian AB KLIRYNHOVYI DIM.pdf/

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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oQiyitiHozo IHmepHem-
npedcmasHuymaa
HauioHansHo2o 6aHKy, Ode
po3MiujeHo iHpopmauir npo
p032/150 38EPHEHb

Po3gin "3BepHeHHS rpomMagsH” odiuiriHoro IHTepHeT-
npeacTaBHMUTBA HauioHanbHOro 6aHky, Ae po3MilleHo iHbopMauio
Npo po3rnsg 3BepHEHb PO3MILLEHO 3a FiNeprnoCUNIAHHSM:
https://bank.gov.ua/ua/contacts-details#section-2

FinepnocunaxHs Ha
gebcmopiHky  baHky,  0e
pO3MileHo iHpopmauir npo
cucmemy 2apaHmysaHHs
eknadie ¢izu4HUX 0Ci6 8
06cs3i, BU3HAYEHOMY
HOpMamueHo-NpagosumMu
akmamu ®oHdy
20pAaHMyB8AaHHs gkaadie
@i3uyHUX 0Cib

IHpopMauia Npo cucTeMy rapaHTyBaHHS BKMagiB QisnuHMX 0Cib B
00cs3i, BWM3HAYEHOMY HOPMATMBHO-NMPAaBOBMMM akTamMu DoHay
rapaHTyBaHHS BKNaAiB Pi3nyHMX 0Cib po3MilleHa 3a MOCUNIAHHSMMU:
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

BidnosioHi pekomeHdauii 0ns
K/ieHma, 3 Memor
6e3neyHo20 BUKOPUCMAHHS
cucmem OuUCMaHuitiHo2o
06cny208y8aHHa baHky ma
KOpUCMYBAHHS
es1eKmpOoHHUMU
naamixHumu 3acobamu

baHk 3a3Hauae y BianoBigHUX po3ginax Ha CanTi pekoMeHAauii
woAao:

-6e3MeYyHoro BUKOPUCTaHHS CUCTEM OUCTAHLIMHOIO 06C/TyroByBaHHS
baHky,

-6e3ne4yHoro KOpPUCTYBaHHS €NEeKTPOHHUMU NNATIXXHUMKU 3acobamu,
-BUSBNEHHS GilWMHIOBMX BeOCAMTIB Ta MOCMAAHHS Ha CTOPiHKY
odiuiviHoro IHTepHeT-npeacTaBHMuTBa HauioHanbHoro baHky, Ha
AKiV po3MilLeHO nepenik BnacHMx BebcanTie baHkis

3HaxoOaTbCa 3a nocunaHHaM: https://www.clhs.com.ua/ua/zahist-
prav-spozhivachiv/

BionoegioHi nosidomneHHs
0715 KnieHma 055
3abe3neyqeHHs 3axucmy 8io
HecaHKUioHo8aH020
docmyny 00 eNeKmpoOHHO20
naamixHoeo 3acoby

baHk 3a3Havae y BignoBigHMx po3ginax Ha CanTi NOBIAOMNEHHS Ans
KNi€HTa npo:

-HeobXiAHiCTb HeraHoro iHPopMyBaHHS KNieHTOM baHky npo
BTpaTy €/1eKTPOHHOI0 MAaTiXXHOro 3acoby;

HeCaHKLIiOHOBaHMM AocTyn abo 3MiHy iHdopMaLii knieHTa B
CcUCTeMax AUCTaHLIMHOro 06CyroByBaHHS;

BMsBNEHi dilmHroBi Bed6caTn abo oTpMMaHi BiAOMOCTI noaibHoro
3MiCTy.

MNosipoMneHHs 3HaAXOAATbCS 33 NOCUNAHHSAM;
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Povidomlennia.pdf

Kuis, 2023

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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PO34in 1. 3ATAIbHI NOJIOXKEHHA
Mippo3pin 1.  Bu3HauyeHHs TepMiHiB
YMOBM Ta NopsifoK HagaHHs 6aHkiBCbkux nocnyr B Ab “KNIPUHTOBUM OIM”(ona ¢isnyHmnx ocib) €
ny6niyHoo nponosuuieo Ab  “KNIPMHIOBMA [IM” Ha yknagaHHs [loroBopy 6aHKiBCbKOro
00CNyroByBaHHS, BiANOBIAHO OO cTaTen 633, 641 Ta 644 LmesinbHoro Koamekcy YKpaiHu, OaHWM
LOKYMEHT MOXe 3a3HauyaTUCbh B iHWKMX AOKYMeHTax baHKy gk «YMOBM HafgaHHS BGaHKIBCbKMX MOCNYr B
AB “KJNIPUHTOBUA [OIM”(ans disMuHmMx 0CiB)», WO BBAKAETHCA HAa3BOK AOKYMEHTY «YMOBM Ta
NopsAaOK HafaHHA BaHKiBCbkux nocnyr B Ab “KJIIPUHTOBUIN [IM”(ans disnuHmx ocib)».
TepMiHM, WO BXMBAKOTbCA B LMX YMOBax Ta MOPSAKY HafjavHA OaHkiBCbkux nocnyr B Ab
“KNMNPUHTOBUIA OIM” (ans disnuHmnx ocib) MaloTb Take 3HaUeHHS:

ABTOpM3auia - npoueaypa OTPUMAHHA [03BONY Ha NPOBeAEHHS onepauii 3 BMKOPUCTAHHSM
NNAaTiXXHOTO IHCTPYMEHTY.
ABTOpM3auUiMHi paHi - igeHTMdIKAUIMHI AaHi, Wo cTBOPHOTLCA KnieHTOM nig 4Yac NPOXOAXKEHHS

peecTpauii B cucteMi MobinbHOro 6aHKiHry, 3a LOMOMOroK SKMX MPOBOAUTLCS MEpeBipka MOro
MOBHOBaXeHb WOA0 A0CTyny A0 0cobuctoro kabiHeTy Ta iHiLitOBaHHS Li B cucTeMi MObinbHOro
OaHKiHry (nOriH Ta Naponb).

ABTeHTHIiKaLiA — Nnpoueaypa, Wo A€ 3MOry HaAaBavy NNATIXXHUX MOCNYr YCTAHOBUTKU Ta NiATBEPAUTH
ocoby KopucTyBaya Ta/abo HanexHiCTb KOPMCTYBayy NEBHOMO NMATIXXHOMO IHCTPYMEHTY, HAsBHICTb Y
HbOro0 MiACTaB A/ BUMKOPUCTAHHS KOHKPETHOrO MATKHOIO iHCTPYMEHTY, Y TOMY YMCAi LUISXOM
nepesipku iHAMBIAYyanbHOI 0611iKOBOI iIHPOPMaL,ii KopucTyBaYa.

baHk - AkuioHepHe ToBapucTBO «baHK «KJNIPUHIOBU LOIM», AB “KNIPUHIOBUA [OIM” Hapasau
NNATIXXHUX NOCAYT.

EkBavpuHI NnaTiXXKHUX IHCTPYMEHTIB (0ani - eKBAMPUHT) - NNATiXKHA NOCAYra, WO NOAAraE y NPUNHSTTI
NAATKHMX IHCTPYMEHTIB, pe3ynbTaTOM SKOi € Nepekas KOWTiB oTpUMMyBaYvy Ta/abo Bugaya KOWTiB Y
roTiBKOBil hopMi.

EkBaitpuHroBa ycraHoBa (Jasi - eKBaip) - HaaaBay NNaTiXKHUX NOCAYT, AKUIM HAJAE NOCAYrY eKBaUPUHTY
NAATDKHMX iHCTPYMEHTIB Ta MAE€ JiLlEH3i0 HA HA4AHHS TaKoi MOCayru.

€EMA - YkpaiHcbka MixbaHKiBCbKa AcouiaList YneHiB NaaTikHUX cucteM «EMA»,

EMA ANTI FRAUD HUB (AFH) - maricTpanbHui 3axulleHuid nopTan, yepes S9KMM NpOBOAMUTLCA
MiXrany3eBui aHTUWAXPanCbKnii 0OMiH JaHUMM Ta/ abo iX TpaH3WT i3 3acTocyBaHHsAM API, yepes Beb-
iHTepdeic, B pexxnMi NpuBaTHUX i FpynoBuMX YaTiB B pamkax Popymy i MmeceHpxkepa. AFH peanizosaHo
B QOpMi NpuKNagHoro nporpamMHoro 3abesneyeHHs, fke MiCTUTb 6a3y NepCoHaNbHUX AAHMX
«Exchange-online», cepBicu Ta MoAyni Ta QYHKLIOHYE Y BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHu.
baHkoMaT - npoOrpamMHO-TEXHIYHMI  KOMMAEKC, WO [Ha€ 3Mory [epxartento 34iNCHUTU
CaMo06CyroByBaHHS 3a onepauisMM 3 OAep)KaHHS KOLUTIB Yy TOTIiBKOBIM (OpPMi, BHECEHHS iX Ang
3apaxyBaHHA HA BIAMNOBIAHI paxyHKW, odepXaHHs iHbopMaLii WoA0 CTaHy KapTpaxXyHKY, a TaKox
BMKOHATM iHLWIi onepauii 3riiHo 3 QYHKLiOHANbHUMKU MOX/IMBOCTSMM LLbOFO KOMINEKCY.

BnokyBaHHsa KapTku - yHEMOXIMBNEHHS BUKOPUCTaHHSA KapTKu WASXOM ii 3aHECeHHS y CTOMN-NNCT.
BbaHkiBcbka nnatixkHa kaptka (BIMK a6o Kaptka) - nnaTidkHui iHCTpPYMEHT y BUINSAi eMiTOBaHOI B
YCTaHOBMIEHOMY  33aKOHOAABCTBOM  MOPSAKY MAACTMKOBOI UM IHIWIOMO  BWAY KAapTKM, WO
BMKOPUCTOBYETbCA A9 iHILiOBAaHHA Mepekasy KOWTIB 3 paxyHKa nnaTHMka abo 3 BignoBigHOro
paxyHka baHKy 3 MeTOK onnaTW BapTOCTi TOBAPIB i NOCAYr, NepepaxyBaHHS KOLWTIB 3i CBOIX paxyHKiB
Ha paxyHKM iHWMKX 0Ci6, OTPUMaHHA KOLITIB Y roTiBKOBiA (OpMi B Kacax BaHKiB yepe3 HaHKiBCbKi
ABTOMATW, @ TAKOX 34iMCHEHHS iHLWMX onepaLin, nepeabadyeHnx BignosBigHUM 4OrOBOPOM.
Bepudikauia - 3axogm, WO BXMBaOTbCS baHKOM 3 MeTol nepeBipku (MiATBEPOXKEHHS) HANEXHOCTI
0cobi KnieHTa (NpeacTaBHMKA KNiEHTA) OTPUMAHUX iAeHTUDIKALIMHMUX JaHMX.

Bunucka - iHbopmMaLin Npo CTaH paxyHKy , IKa HAJAETbCS BracHmKy paxyHky Ta MicTuTb iHdbopMaLito
npo onepawii, y T.4. 34iWCHEHI 3 BUKOPUCTAHHSAM NIATIKHOIO iHCTPYMEHTY Ta iHpopMmauii npo onepadii
33 PaxXyHKOM.

BuTpaTtHui NiMIT - rpaHKYHa CyMa KOLWTIB, WO AOCTYMNHa AepxaTtento bINK npoTsrom neesHoro nepioay
[ANs 30IMCHEHHS onepauin i3 3actocyBaHHAM BI1K. O6umcnioeTbes, 9K cyma 3anmwky Ha KP 3a MiHycoMm
CyMM 3aBN0OKOBAHMX, ane He CMMCaHWX KOLWWTIB, a B pasi BiaKpuTTs [epxaTento KpeauTHoi NiHii abo
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BCTAaHOBNIEHHS KPEeAWTHOro NiMiTy, B TOMY 4Mcii oBepapadTy - 9K CyMa HEBMKOPUCTAHOro NiMiTy
KpeauTHOI NiHii/niMiTy abo oepapadTy Ta 3anmwky KowTis Ha KP 3a MiHycoM cymu 3ab610KOBaHMX,
ane He CMMCaHUX KOLUTIB.

BnacHuK paxyHKy - 0c00a, sika BigKpMBa€E paxyHOK y 6aHKy i Ma€ NnpaBo po3nopsaaXaTnca KowTamm
Ha HbOMY.

Bknap - BianoBigHO A0 BM3HauveHHs «Bknagw, Wo BM3HayeHe 3akoHOM YkpaiHu «[po cuctemy
rapaHTyBaHHS BKNaaiB Qi3nYHUX OCib».

BknagHuK- BianoBiAHO A0 BM3HAYEHHS «BknagHMK», WO BU3Ha4YeHe 3aKOHOM YKpaiHu «[l1po cuctemy
rapaHTyBaHHS BKNAAiB Qi3UUHUX OCiO».

[eno3suTHUt paxyHOK (BKNagHWI PaxyHOK) — paxyHOK, KM BiAKpuBaETbCs baHkom KnieHTy Ha
niacrasi signosigHoro [orosopy, on9 36epiraHHs KOLWTIB Ha BM3HAa4YeHM ab0 HEBM3HAYEHUI CTPOK,
HapaxyBaHH$S NPOLLEHTIB.

Depxatenb BIK - di3znyHa ocoba, aka Ha 3aKOHHKMX nigcTaBax BukopuctoBye bINK ong iHiuitoBaHHS
NNaTiXKHOI onepauii Ta/abo 34iMCHEHHS HWKWX onepawii, BU3HAYEHWX BiAMNOBIAHMM LOrOBOPOM 3
baHkoM.

Depxatenb poaatkoBoi BINK -@di3nyHa ocoba, 9ka Ha 3aKOHHMX NiACTaBax Ma€ NPaBoO 3A4iMCHIOBATH
onepaLii 3 BAKOPUCTaHHAM CMeLiaNbHOro NNaTiXXHOro 3acoby 3a paxyHKoOM BnacHuka paxyHky.
LipKutanbHa KapTa -efeKTPOHHWM MnaTixXHMI 3acib y BWrnaai eMiToBaHOi B YCTAHOBNEHOMY
33aKOHOAABCTBOM Mopsaaky umdposoro suay Kaptku 6e3 ¢isnmuHoro Hociq. [aHa kapta moxe 6ytu
HagaHa Jepxartento y surnaai ¢isnyHoi (ThacTMKoBOI) NaTiXKHOI KapTu nuniue 3a 3asBot0 [depxaTens.
Doroeip -[orosip noto4yHoro paxyHky, [loroip 6aHkiBCbkoro Bkiagy, [orosip npo BiaKpuUTTS Ta
06cnyroByBaHHs (MOHOB/IIOBAHOI/HEMOHOBNIOBAHOI) KpPeauTHOI MiHii, Jorosip mpo BCTaHOBAEHHA Ta
06cyroByBaHHS MOHOB/OBA/IbHOIO KPEAUTHOrO JIiMITY Ha KapTKOBOMY paxyHKy, KpeautHuid oorosip,
[orosip nopyku, 3asBa-A0roBip Ha BiAKPUTTS KAapTKOBOro paxyHKy, 0OPMIEHHS MNATIXKHOI KapTKy,
BiOKPUTTS HAKOMWYYBA/IbHOTO pPaxyHKY, BCTAHOBNEHHSI NiMITy oBepapadTy, BiAKPWUTTS 3apnaaTHOro
paxyHky (nepenik nocnyr B Mexax 3asiBU-JoroBopy Moxe OyTM obmexeHuit yMOBaMM BiANoOBiLHOMO
NpoAyKTy, MakeTy nocnyr, TapudHoro nnawy) iHwi [lorosopu, nepeabdbaveHi umMm YmMoBamu.

LoroBip 6aHKiIBCbKOro 06C/lyroByBaHHsl — NpaBoBiAHOCMHU Midk BaHKOM Ta KNiEHTOM, WO BUHUKAKOTL Ha
niacrasi yknageHoro Mix bavkoMm Ta KnieHtom BignosigHoro [loroBopy (3 yCiMa MOXAMBUMM
fonatkamu), umx YMOoB (3 yciMa MOXIMBMM fofatkamu) Ta Tapudis, S9Ki pa3oM CKNafalTb €AUHWNA
LLOKYMEHT.

[okyMeHT 3a onepaui€to i3 3actocyBaHHaM BINMK - nokymeHT, Wo niaTBepAXYE BUKOHAHHS onepaLii 3
BMKOpuCTaHHAM bBIK, Ha nmiactaBi skoro ¢opMylTbCa BiAMNOBIOHI AOKYMEHTM Ha Mnepekas uu
3apaxoBYHOTbCS MPOLWI HA PAXYHKMU.

DOuctaHuiiHe o06cnyroByBaHHA —HafdaHHa KnieHtam  ([epxaTtensam) nocnyr, mMoB’s3aHUX 3
iHbOpMyBaHHSAIM KNi€HTIB MpO KOPMCTYBAHHA MOCAYramMu, PyxOM KOWTIB MO pPaxyHKax, 3MiHO
napameTpiB HagaHHA MOCAYr Ta iH., WO 3A4IMCHIOETLCS Npu 3BepHeHHi Knietie ([depxartenis) no
KoHTakT-ueHTpy baHKy Ha miacTaBi AMcTaHUiiHMX po3nopsmxkeHb KnieHTis (Oepxartenis).

LopyyeHHa — gopy4yeHHs abo lMnaTixkHa iHCTPyKLig, HagaHe KnieHTom baHKy Ha BUKOHaHHS onepauii,
nNaTiXHOI onepauii yepes cucteMy MobinbHui BaHKiHT, KoHTakT-ueHTp baHky uu BigaineHHs baHky.
EnekTpoHHMIt nnaTiXkHMI 3aci6 - NNaTiXKHUIM iHCTPYMEHT, peani3oBaHMi Ha Oyab-SKOMY HOCIi, WO
MiCTUTb B €/IEKTPOHHIM HOPMi AaHi, HeObXigHI ANg iHILiFOBAHHA MNNATiXHOT onepavii Ta/abo 34iiCHeHHS
iHWKWX onepaLin, BUSHA4YEHNX LOFOBOPOM 3 €MITEHTOM. baHK 34iMCHIOE eMicito BaHKIBCbKMX MNATIXKHUX
KapTOK K MAATXKHUX iIHCTPYMEHTIB.

EneKTpoHHMI po3paxyHKOBUIA AOKYMEHT — Oyab-SKMI LOKYMEHT, y TOMY umnchi i lopyueHHs KnieHTa,
iHbopMaLig B sKoMy 3adikcOBaHa y BUMNSAI €NeKTPOHHUX AaHUX, ChOPMOBaHUM Ta BignpaBaeHUn oo
baHky KnieHtom (abo HaBmaku) 3acobamMu cucteMu MOBINbHUIA BaHKIHT Ta NiATBEpPKEHWN
OpHopazosuM LMdPOBUM Naponem.

EnekTpoHHMIA ramaHeub - nporpaMHe 3abesnevyeHHs y GopMi MobiNbHOro A0AaTKY, WO [LO3BONSE
OTpMMYBATU NOCAYrK 3 HE@3KOHTAKTHOI OMNNaTH TOBApIB i MOCAyr 3 BUKopucTaHHaMm Apple Pay, Google
Pay un Garmin Pay uepe3 CucteMy MoOBiNbHMX NnaTexis.

EneKkTpoHHMI BOKYMEHT — Oyab-SKMIM OOKYMEHT, y TOMy yuchi i gopydeHHs KnienTta, iHdopmauis B
SKOMY 3adikcoBaHa Yy BMUINa4i €NeKTPOHHMX [HOaHuX, CHOPMOBaHMI Ta BianpaBneHui A0 baHky
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Knientom (abo HaBnaku) 3acobamm MobinbHOro p[opaTky Ta NiATBEPAXEHWM (NigAnMcaHui)
EnekTpoHHMM nignucom, BianoBiaAHO A0 LMX YMOB.

EnektpoHHui nignuc (EM) - enekTpoHHi AaHi, WwWo A0Aa0TLCS NiANMCyBaYeM abo OAHO3HAYHO NOTIYHO
MOB’A3YOTbCA 3 TUMMU €N1EKTPOHHUMM SAHUMMU, SKi HUM NiANUCYIOTLCS, TA NPU3HAYEHi Ans ineHTMdikauii
nianucyBaya UMX OaHMX, aHanor ocobucroro mignucy KnieHTta, wo BCTaHOBAOE 0coby KnieHTa Ta
niaTeepaXye GakT CKNagaHHA Ta nianucaHHa EnekTpoHHoro pokymeHty. KnieHtn disnyHi ocobu ans
30iMCHEHHS eneKTPOHHOro LO0KYMEHTO006iry BMKOPUCTOBYHOTb [1pOCTMIMN eNeKTPOHHMI nianmMc Ta
KBanidikoBaHWi enekTpoOHHMI nignuc.

3a6oproBaHicTtb/OCHOBHEe 3060B’I3aHHAA— CYyMW KOMICIiHUX BMHAropon MiXKHapOAHMX NAATiXKHUX
cucTeM, KOMiCiMHMX BuHaropop banky 3rigHo 3 Tapudamu, cymmn osepapadTy (B TOMy uuchi
nNpocTpoyeHoro osepapadTy)/HECAHKLIOHOBAHOrO oBepapadTy (B TOMY 4MCAi MNPOCTPOYEHOro
HeCcaHKLioHoBaHOro osepapadTy), KpeauTy (B TOMY YMCi MPOCTPOYEHOMO KpeauTy), MPOLEHTIB (B TOMY
4yuCni NPOCTPOYEHMX MPOLIEHTIB) Ha CyMy oBepApadTy/HeCaHKLiOHOBAHOro osepapadTy/Kpeanty
TOLLO.

3abe3neyeHHs - 3000B'A3aHHS, SKe rapaHTye noBepHeHHs No3nyanbHukom Kpeauty baHky, a came
MalHO (pyxoMe I HepyxoMe), LiHHI nanepu, MalHOBI nNpaBa Ha TrPOWOBI KOWTK, WO
3HaxoAaTbCS/HAAXoaaTb Ha PaxyHKkM y baHKy ToLLO.

3apnaaTtHuit paxyHOK — NMOTOYHWUI PaxyHOK OJis 3apaxyBaHHS BUKJIOYHO 3ap06iTHOT NiatH , BiaKpUTHIA
Ha iM’a KnieHTa/KopucTyBaya BMKIIOYHO 419 3apaxyBaHHS OCHOBHOI Ta A04ATKOBOI 3ap0biTHOI naaTty,
3a0X04YBaZIbHMX Ta KOMMEHCALiMHMX BMMAAT, AKi BUMNAYylOTbCs poboToAaBUEM Yy 3B'A3KY 3
BiZAHOCMHAMM TPYA0BOro HaMy 3 BNAaCHMKOM paxyHKy.

IpeHTUdikauia B KoHTakT-LeHTpi — npouenypa BuaBneHHs koHkpeTHoro Knienta (Jdepxxatens) B 6azax
[aHux baHky (nporpaMHoO-TeXHIYHMX KoMnaekcax baHky) Ha miacTaBi BiAOMOCTEN, OTPUMAHUX BiA,
Knienta (depxatens).

KaptkoBuii paxyHok (KP) — noTouHMiM paxyHOK abo Kifibka paxyHKiB (MynbTMBaNOTHA CXeMa), BioKpUTI
Ha iM'a KnieHTa (KopuctyBaya) ons 34ilMCHEHHS onepauii 3 BUKOPUCTaHHAM baHKiBCbKOI NAaTiXKHOI
kapTkn. Ha KP obnikoBytoTbca onepauii 3a BIK i 3apaxoBytoTbcst 6yab-aKi KowTH (B T.4. 3apobiTHa
nnata) Ang BAacHMX NoTped Ta A0 gKoro mMoxe 6yTu BiakpuTa KpeauTHa NiHiS 4M BCTAHOBEHO
KpeauTHUI NiMIT.

KEMN (kBaniikoBaHMN eNeKTPOHHMI MiAnMC) — YAOCKOHANEHWIA eNneKTPOHHWWA MiAnuc, 9Kun
CTBOPHOETbCS 3 BMKOPUCTAHHSAM 3acoby KBanidikOBaHOro eNeKTPOHHOro nianucy i 6asyeTbcs Ha
KBanidpikoBaHoMy cepTudikaTi BiAKPUTOro Knova.

KiHueBe noraweHHa Kpeauty - oCTaTO4He NOBEPHEHHS BCi€i CyMM oOTpuMaHoro KrieHToM
(Mo3myanbHMkoM) KpeauTy B TEpMiH, BCTAHOBNEHWIA BigNoBiAHMM [loroBopom.

KiHueBe noraweHHs npocTpoueHoro Kpeputy - ocTaTouyHe MOBEPHEHHS BCi€i CyMM OTPMMAHOrO
Mo3uyanbHMkoM Kpeauty y CTpoK, WO NepeBuLLYE TEPMiH, BCTAHOB/IEHUI BiaNOBigHMM [loroBopom
ab0o TepMiH, BCTAHOB/EHUI 3a BUMOro baHky wono goctpokosoro KiHueBoro noraweHHs Kpeanty 'y
BMMaAKax, BU3Ha4YeHUX BianosigHuM [Jorosopom Ta/abo ummm YMoBamu.

Knient (Oepxatenb, BknagHuk, Mo3nyanbHuk, KopucryBau) — ¢ismuHa ocoba - knieHT/KopucTyBau,
AKui yknae 3 baHkoM BignosigHui [loroeip Ta/abo Ha KOPUCTb AKOi BigKpUTO PaxyHok Ta/abo baHkom
BunyweHo blK.

KoHTakT-ueHTp -nigpos3ain 6aHKy, SKkuii 3a AONOMOroK NporpamMHoro 3abesnevyeHHs Ta TeXHIYHMX
3acobie Tene@oHHOro 3B’A3Ky Ta/abo TeKCTOBOro/ronocoBOro/Bifeo 3B’A3Ky 34iMCHIOE Linonobose
obcnyrosyBaHHg KnieHTiB ([depxartenis), a came: NpUIMMaE 3BEPHEHHS; HAaJA€E KOHCYNbTaLii Woao
nocnyr baHKy; 34IMCHIOE peecTpaLito AMCTaHUiMHMX 3BepHeHb KnieHTiB (depatenis); 34iMCHIOE
NPUMNUHEHHS /BiAHOBNEHHS BMAATKOBMX onepauiit 3a BIIK (6nokyBaHHs/po36nokyBaHHs BI1K);
30iACHIOE BCTAHOBJIEHHS/3MiHY OyOb-SIKMX iHOMBIAYaNbHMX NiMITIB, B T.4. Ha onepauii B Mepexi
I[HTepHeT, a TaKOX BMKOHYE iHLWI Aii 3 KAPTKOK/paxyHKOM/NOCNYroto, aki nepeadayveHi uumMm YMoBamu.
Kpeaut - rpowwoBi KowTw, Wwo HagatTbes KnieHTy ([To3myanbHMKy) Ha ymMoBax BignosigHoro [lorosopy
y TMMYacoBe KOPMCTYBaHHS Ha YMOBaX MOBEPHEHHS, CTPOKOBOCTI, MAATHOCTI Ta LiNbOBOro
Npu3HavyeHHs B 06MiH Ha 3060B'a3aHHs KnieHTa ([To3nMyanbHMKa) WoA0 noBepHeHHs cyMmu KpeauTy Ta
CNAATU NPOLEHTIB 33 MOro KOPMCTYBAHHS Ta iHWMX NnaTexis, nepenbdaveHnx [lorosopom.
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KpeputHa niHis/KpeauTHUI NiMIT — CyMa KOLWTIB, B MeXax fK0i BnacHuk PaxyHKy 34iMcHI0E onepauii
3@ paxyHOK HagaHoro baHkoM KpeauTy (B T.4. 3 BUKOPUCTAHHAM KapTku, SIKWO 3anMLWKY KOLWTIB, SIKi
061iKOBYHOTbCS Ha MOr0 KAPTPaxXyHKY, HEAOCTaTHbO AN9 34iMCHEHHS onepalii abo 3aMWOoK KOLWTIB Ha
KapTPaxyHKy BiACYTHiN).

KpeautHuii poroBip - [OroBip npo BigkputTa Ta 0OCAYroByBaHHS  KpeauTy/KpeamuTHOi
ninii/osepgpadTy, BignoBigHO A0 skoro baHk 30608B’da3yeTbcs Hagatu rpowosi kowTtu (Kpeaur)
Mo3nyanbHMKY B pO3Mipi Ta HA yMOBaX, BCTAHOBNEHMX LOroBOpPoOM, a [o3nyanbHUK 3060B’93Y€ETbCS
NMOBEPHYTM KpeamuT/KpeamuTHY NiHito/oBepapadT i CnaaTUTU NPOLEHTW.

KpeauTHuit paxyHOK — paxyHOK, BigkpuTui o3nyanbHuky ans obniky 3anuiuky 3ab6oproBaHocTi 3a
HagaHum Kpegutom.

JlimiT KpeanTYBaAHHA 3a MOHOB/IIOBAHOK KPEAUTHOK NiHi€EID/NOHOBNOBANbHUM KPeAUTHUM NliIMITOM
(JlimiT KpeanTYBaHHSA) — BM3HaYeHWI KpeauTHMM OOrOBOPOM FPaHWYHMIA po3Mip 3a60proBaHOCTI 3a
KpeaunToM, akuit Moxke MaTu Mo3nyanbHUK Ha Byab-gKy AaTy NnpoTsaroM aii KpeamMtHOro 4orosopy.
JlimiT oBepapadtTy - MakcMManbHe 3Ha4YeHHs oBepapadTy, BCTAHOBNEHOIO Ha PaxyHKy, SKMM MoXxe
cKopucTaTuch KnieHT.

MiHiManbHMM LWOMICAYHMIA NNATIXK - NPOLEHT Bif, CYMU HAAAHOIO KpeamTy Yy MeXax KpeamTHOI NliHii Ta
HapaxoBaHMX NPOLEHTIB 33 KOPUCTYBAHHSA KPeauTOM 3a Micsaub 3rigHo 3 Tapudamu banky. MNignarae
cnnaTi BiAMOBIAHO 4O YMOB KpPeAWUTHOMO A0roBopy (Mpo BiAKPUTTS KpeauTHOI NiHii).

Mo6inbHMIt NPUCTPIl -eNEKTPOHHMI NPUCTPIN, WO HanexuTb KnieHTy, Ha 9KOMYy BCTaHOBNEHO
EnekTpoHHMI ramaHeLpb.

HapaxyBaHHS1 npoueHTiB - onepauiqa baHKy MO BM3HA4Ye€HHIO, HApaxyBaHHIO Ta BiAOOpPaAXKEHHIO Ha
paxyHkax Oyxrantepcbkoro o6niky baHky cymu [lpoueHTiB 3a KOpucTyBaHHS KpeguToMm, sKi
niangaratoTb CNAaTi 3rigHo 3 ymoBamMu KpeauTHOro Aorosopy.

HakonunuyyBanbHMI1 paxXyHOK/HaKONMUUYyBa/ibHUIA MOTOYHMUI PAaXYHOK- MOTOYHUIM PaXyHOK, BiAKPUTUI HA
iM’ss BnacHMKa paxyHKy Ha niactaei BignosigHoro Jorosopy, s 36epiraHHs Ta HAKOMMYEHHS KOLWTIB.
HecaHkuioHoBaHui oBepApadT—33a00proBaHicTb, gKa BWMHMKNA B Pe3yNbTaTi MEpPEBULLEHHS CYyMu
onepauii 3a KP noHag BuTtpaTHui nimiT. Taka 3abOproBaHiCTb MOXe BMHMKATM, B TOMY 4MCi, B
pe3ynbTati CAMCAHHA CyMM NPOBEAEHOI onepauii, 9KWO BanoTa onepauii BiAMIHHA Bif4 BanlOTH
paxyHKy, Towo. Taka 3aboproBaHicTb He € NPOrHO30BaHOK B PO3Mipi Ta 3@ YaCOM BUHUKHEHHS.
Heycroiika (wrpad, neHa) — rpolwosa cyMa, cnniarta 9Koi BCTaHOB/OKTLCS BiANOBIAHWM AOrOBOPOM 33
HEBWMKOHAHHS1 ab0 HeHanexHe BUKOHAHHS CTOPOHaMM 3000B’3aHb 3rigHO 3 YMOBaMM 4,OrOBOPY.
OBepapadT —KOPOTKOCTPOKOBUIM KpeauT, KU Hana€eTbca baHkom [lepxaTento y pasi nepeBuLLEHHS
CyMM 3anmwKy Ha KP 3a MiHycom cymu 3a6/10KOBAHMX, afie He CMMCAHMX KOLLTIB.

OpHopasoBuii undposuii naponb (OTP- naponb)— nNeBHa NOCNILOBHICTb TEKCTOBMX CMMBOJIIB Ta/abo
undp, 9Ky 6aHK Hagcunae ocobi Ha ii hiHaHCOBMIA HOMep TenedoHy, LWo 6yB NonepesHbO HaJAHUIA L€
0c0601t0 K TaKMI WO OLHO3HAYHO MOB’A3aHUI 3 HEW, Y BUMNSAAI TEKCTOBOMO NOBIAOMNEHHS, AAE 3MOTY
NiATBEPAMTM LiNICHICTb UbOro Habopy AaHux Ta igeHTMdikyBaTH Kni€HTa i BUKOPUCTOBYETLCA ANS
NiATBEPOXKEHHS OMepauin i nNpaBoYMHIB Npu [ucTaHuinHoMy o6cnyroByBaHHi KnieHTa 3acobamu
cucteMn MobinbHUI BaHKIHT Ta/abo BMKOPWUCTOBYETLCS SK O0AATKOBMI 3acCi6 aBTeHTMdikauii npwu
BXOLi A0 CUCTEMMU MOBINbHUIA BAHKIHT.

Mpu 3picHeHHI Byab-9K0i onepauii Ta NpaBOYMHIB MiX KNiEHTOM Ta baHkom 3a gonomorot OTP-
napont, Wo iaeHTudikye 0coby KnieHTa Ta € IOFIYHO MOB’SI3aHMI i3 €NEeKTPOHHUMU AaHUMK NPO Oyab-
Ky onepauito abo NpaBoOYMH, MNIATBEPIKEHHS KJEHTOM 3A4iMCHEHHS onepauii abo yknageHHs
NMpaBOYMHY 34iNCHIOETLCS LASXOM BBEAEHHS Y BiANOBiAHE none iHTepdency NporpaMHOro KOMMNAeKCy
baHky undpoBoi NOCNIJAOBHOCTI, IKa MOBHICTIO iAeHTUYHA HapicnaHoMy bankom OTP- naponto Ha
diHaHCcoBMI HOMep TenedOoHyY KNieHTa.

[ng uinen BMKOPUCTaHHS enekTpoHHOro ramaHusa OpgHopasosuit umdposuii naponb (OTP-naponb) -
KoMbGiHauig cumBoniB y BUrnsaai umdp, wo reHepyerbca MIMC npu cnpobi 3apeectpyBatv KapTky B
MobinbHOMY [0AaTKy, i Ky HanpaBnsatoTb [epxatento KapTku y Burnsgi SMS-noBigoMeHHS Ha
diHaHcoBMIM HOMep TenedoHy [epxatenst KapTku, 3adikcoBaHMIi B iHPOpMaLiMHMX cuctemMax baHky.
OnepauiiiHuit AeHb - OeHb, NPOTAroM 9KOro baHk, 3anyyeHUM A0 BMKOHAHHSA MAATKHOI onepawii,
3MiMCHIOE CBOIO LisNbHICTb, HEOOXiAHY A1 BUKOHAHHS MNATiXXKHMX OnepaLin.
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OnepauiitHmii yac - YactmHa OnepauiiHoro oHa baHky, NPOTAroM SKoi 34iACHIETLCS 06CTYrOBYBaHHS
KNIEHTIB, NPUMMAOTbCS MNATIXKHI IHCTPYKLiT Ta iHCTPYKLIT HA BIAKAMKAHHS.

MakeTHa nponosuuia (naker) - ue Habip npoayktie/nocnyr baHky, 06’eAHaHUX E€AMHUM TapUPHUM
naaHoMm. MNakeTHa npono3uuis (NakeT) € EAMHMM Ta HENOLINbHUM BAHKIBCbKMM MPOAYKTOM.
NMianpuemcTBo (opraHisauis, yctaHoBa) - ¢isuuHa ocoba-nianpueMeub, OpUAMYHa 0coba — Cyb’ekT
rocnofaproBaHHs, 3 Kok BnacHuk paxyHky nepebyBae y TpyAOBUX BiAHOCUHAX.

MNepcoHanbHuii ipeHTUdIKaLiiHMi HoMmep (Aani - MIH) - kom6iHauis undp, nitep abo nitep i umdp,
noTpibHa AOna aBTeHTUdiKauii KOpUCTyBaya nif 4ac 3AIMCHEHHS onepauii i3 BMKOPUCTAHHAM
NNaTiXKHOrO IHCTPYMEHTY;

MnatixkHa iHCTpyKUia - po3nopamxkeHHs KnieHta (iHiuiaTopa) Hagasayy nnatikHux nocnayr (baHky)
040 BMKOHAHHA NAATKHOT onepauii.

MnatixkHa opraHisauis - opuanyHa 0coba, Wo BM3HAYa€E npaBuna poboTM NNaTiXXHOI CUCTEMMU, @ TAKOX
BMKOHYE iHWIi QYHKUIi Woao 3abe3neyeHHs AisNbHOCTI NNaTiXKHOI CMCTEMM Ta Hece BiAMNOBIAANbHICTb
3riAHO 3 YUHHMM 33aKOHOAABCTBOM YKpaiHW Ta AOrOBOPOM, yKageHUM 3 baHkoM.

MnarixkHa cucrema (MC) - nnaTixxHa opraHisauig, B TOMY YMCAi MiDKHAPOAHI, YYaCHUKM NNATIXKHOI
CMCTEMM Ta CYKYMHICTb BiAHOCMH, WO BMHMKAIOTb MK HUMM MPU MNPOBELEHHI Mepekasy KOLWTiB.
lNpoBeneHHs Nepekasy KOWTIB € 060B'93KOBOK MYHKLIEN, WO MAaE BUKOHYBATU MAaTixKHA cucTeMa.
MnatixkHui AiMIT - rpaHMYHA CyMa KOLWTIB, WO JOCTyNHa aepxatento bINK npotarom nesHoro nepiony
[ANs 30IMCHEHHS onepauin i3 3actocyBaHHAM BI1K. O6umcnoeTbes, 9k cyma 3anuwky Ha KP 3a MiHycom
CyMM 3a0/10KOBAHMX, ane He CMMCAHMX KOLUTIB.

MoBiaomneHHs npo aebeTyBaHHA pPaxyHKY - MOBILOM/IEHHS, HaficnaHe B eNeKTPOHHOMY danni 3
NpoLEecMHIroBoro ueHTpy npo cnucaHHg 3 KP Knienta ([To3nuyanbHKMKa) BigNoBiAHOI CyMM 3@ paxyHOK
BiaKkpuToi KpeauTHoi NiHii/BCTAaHOBAEHOIO KPeaAUTHOrO NiMITY.

MoBiaoMNEeHHS NPO KpeaUTYBAHHA PaxXyHKY - MOBiAOMNEHHS, HaficnaHe B eNleKTpOHHOMY daini ao
NpOLECUHIOBOro LEeHTpY npo 3apaxyBaHHs Ha KP Knienta ([To3nyanbHmKa) BigNoBiAHOT CymMu.
MNoraweHHa Kpeauty - yactkoBe abo noBHe noBepHeHHs oTpuMaHoro KnieHtoM (Mo3nyanbHUKOM)
KpeaunTy B po3mipax Ta B CTPOKM, BCTAHOB/IEHI BiANOBIAHWM LOrOBOPOM.

Mo3uuyanbHuk — Kni€HT, 9kni yknae i3 baHkoM ooroBip Npo HagaHHS KpeauTy y po3Mipi Ta Ha YMOBaXx,
BCTaHOBNeHnx KpeanTHMM [OroBopoM Ta UMMM YMOBAMM.

Mo3uuykoBUiA paxyHOK — BAHKIBCbKMIA PAaXYHOK, WO CAYXMTb ANS 34iIACHEHHS NAaTeXxiB, MOB'A3aHMUX 3
HafaHHAM KpeauTy, NOBEPHEHHSAM AOro Ta CNAaTOK NPOLLEHTIB 33 HbOTO.

MNoHoBnoBaHa KpeauTHa niHis/MoHoBnoBanbHuit KpeauTHuit niMiT (KpeautHa niHisa/KpeautHuii
niMiT) - Meton HagaHHa Kpeguty uvactuHamu (TpaHwamu) B Mexax BCTaHosneHoro Jlimity
KpeauTyBaHHS npoTaroM obymoBneHoro KpeauTHMM [OrOBOPOM TEPMiHY 3 MOHOBAEHHAM JliMiTy
KpeauTyBaHHS B pa3i noraweHHs Mo3nMyanbHUMKOM oTpuMaHoro Kpeauty abo Moro 4actuHu.
NOC-tepMiHan - eNeKTPOHHMIA MNPUCTPiA, MpPU3HAYEHWUIA [N 34IMCHEHHS aBTopu3auii Ta
ABTOMATUYHOIO [APYKYBaHHS Yeka MpU MNPOBEAEHHI MAATiXHOI onepauii po3paxyHKy 3a ToBapu
(nocnyrun) abo OTpMMaHHS roTiBKOBUX KOLWTIB 3a gonomorot Kaprtku.

MOTOYHMIA paxyHOK — paXyHOK, WO BiAKPMBAETbCS GaHKOM KnieHTy onsg 36epiraHHs KOWTIB i
BMKOHAHHA NAATIXXHMX OnepaLiv BignosigHO 4O YMOB AOrOBOPY Ta BUMOI 3aKOHOAABCTBA YKpAiHM.
MpocTpoyeHHsA - HEBMKOHAHHS 103MYanbHMKOM 3000B'S3aHb (B TOMY UMCH, aNle He BUK/KYHO, LWOoA0

NMOBEPHEHHS cymu (yacTuHM CyMH) OTPMMaHOro Mo3nyanbHMKOM
Kpenunty/OBepapadty/HecaHkuioHoBaHOro osepapadTy/KpeanTHOI NiHii/KpeauTHOro nimity, cnnatu
MpoueHTiB 33 KOPUCTYBaHHS Kpeaontom/Osepapadtom/HecaHKLiOHOBaHUM

oBepapaPpTOM/KpeaUTHOIO NiHIE/KpeauTHOro NiMiTy), WO BUNAMBAOTb 3 BignosigHoro [orosopy
Ta/abo uMx YMOB, Yy CTPOK, BCTAaHOB/JEHWM BignoBigHMM [loroBopoM Ta/abo UMMM YMoOBaMu.
3000B’93aHHS HEBMKOHAHe [103MYanbHUKOM € MPOCTPOYEHMM, MOYMHAOUM 3 [OHS, WO Cigye 3a
OCTaHHIM LHEM CTPOKY BMKOHAHHS AaHOro 3060B’3aHHS 3rigHO 3 yMOBaMu BignosigHoro [lorosopy
Ta/abo 3rigHO 3 UMMM YMOBaMM, A0 OHA, WO nepenye AHK GaKTUYHOro BMKOHAHHA [103MYanbHUKOM
AAHOro 3060B’A3aHHS B MOBHOMY 06C3i (BK/TOYHO).

MpocTpoueHa 3a60proBaHicTb — NPOCTPOYEHa 3a60ProBaHiCTb CKIALAETLCS 3:

- NpOCTPOYEHOro oBepLpadTy/HECAHKLIOHOBAHOIO NPOCTPOYEHOr0 oBepapadTy — oBepapadTy
He Cnaa4yeHoro Ao 25-ro uncna mMicaus HaCcTynHOro 3a 3BITHUM;
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- NPOCTPOYEHOI KpeauTHOI NiHii  (kpeauTHOro nimity)/npoctpoyeHoro Kpeguty - cyma
BMKOPUCTAHOI KpeaMTHOI NiHii(kpeanTHoro nimity)/cyma KpenouTy, He noraweHa [0 BKAa3aHOro B
[orosopi uncna micsaug 3rigHo BCTaHOBIEHOro rpadiky abo fo BkasaHoro J1oroBopom uucna micsauq,
wo Bignosigae KiHueBoMy noraweHHo Kpeguty, abo [0 uncna Micaus, BCTAHOBEHOrO 3a BUMOIO
baHky wopo goctpokoBoro KiHuesoro noraweHHs KpeauTy y BuMnagkax, BU3HayYeHMx [orosopom
Ta/abo umMmMu YMoBaMmu;

- CYMM  HapaxoBaHWX TMPOLEHTIB 33 KOPWUCTYBaHHA  oBepApadTOM/HECaHKLiOHOBAaHMM
ogepapadtoM (B TOMY uMCAi NpOCTPOYEHMM 0BepApadTOM/MPOCTPOYEHUM HECAHKLiOHOBAHWM
oBepapadToM), WO He Bynu cnnadeHi 8o 25-ro Ynucna Micsaus HaCTyMHOro 3a 3BiTHUM;

- CyMM  HapaxoBaHux [lpoueHTiB 32  KOPUCTYBaHHA  KPeauTHOK  NiHIEN(KpeanUTHUM
niMiTom)/KpeagutoM (B TOMY YMCi NPOCTPOYEHOK KPeaUTHO NiHie/npocTpodyeHnM Kpegntom), wo
He Oynu cnnayeHi [0 BKasaHoro B [oroeopi ymMcna Micsaus 3rigHO BCTaHOBEHOro rpadiky abo no
BKkasaHoro JloroBopoM uucna Micsius, wo Bianosigae KiHueBOMY KpeAuTHOI niHii(kpeanTHUM
nimitom/noraweHHio Kpeguty, abo no uucna Micsus, BCTAHOBNEHOro 3a BMMOrow baHky wono
pocrpokoBoro KiHLeBoro noraweHHs KpeautHoi NiHii/KpeanTy y Bunagkax, Bu3HadeHux [Jorosopom
Ta/abo uMmMmM YMoBaMmu.

MpocTtuit enektpoHHuii nignuc (Mpoctuit EN) - Buzg ENM, kpim kBanidikosaHoro El, ynockoHaneHoro EIM,
3 BUKOPWCTAHHAM TEXHONOTIi, BU3HaYeHoi baHKoM B T.u. i3 3acTocyBaHHAM OTP-naponto. Y noganbuuin
B33EMOAIi Ta MiANMCaHHI Byab-9KMX OOKYMEHTIB Ta Oyab-SKnx BoneBusiBieHb Kni€HTa, y T.4. ane He
BMKIOYHO ¥ CucteMi MobinbHOro 6aHKiHry MoXe BMKOPWUCTOBYBATUCH B TOMY uucii OpHopasoBui
undposun napons (OTP- naponb) y skocTi [1pocToro enekTpoHHOro mignucy.

MNpoueHtn  3a KkopuctyBaHHa  Kpeautom (MpoueHTH)/0BEpApadPTOM/HECAHKLIOHOBAHUM
oBepApadTOM/KpeaUTHOK NiHi€El - niaTa, 9Ka BCTAHOBMKETbCS bDaHKOM 3a KOpPMCTYBaHHS
Kpeauntom/oBepapadToM/HeCaHKLIiOHOBAaHUM oBepapadpToM/KpeanTHO NiHi€/KpegnUTHUM
NiMiTOM(B TOMY YMCAi NPOCTPOYEHNMM )y MPOLEHTAX PiYHMX, HAPAXOBYETbCA BaHKOM Ta CnnavyeTbes
lMo3nyanbHMKOM Yy po3Mipax, y CTPOKM Ta Ha yMOBax, Wo nepepbaveHi [orosopoM Ta/abo ummu
YMoBamu.

PaxyHOK — BKNaAHWI paxyHOK, MOTOYHUIA PaXyHOK, KAPTKOBMI PaxXyHOK, KPeaUTHUI paxXyHOK, Npo SKi
naoetbca y umx YMoBax, ki BiaKpuTi abo BigkpuBaloTbca baHkom KnieHTy Ha niacTasi BianoBsifHOro
Lorosopy.

PernameHT 3apaxyBaHHs rpowoBux KowTiB Ha KP - pernamMeHT npoBeaeHHs WoAEHHUX pobiT, 3rigHo
3 9KMM rpowoBi kowTh Ha KP Mo3nyanbHUKA 3apaxoByoTbcs baHKOM B AeHb HAOXOAXKEHHS KOLUTIB.
Po6oumit geHb - feHb, KM € pobounMM OHEM An1s 6AHKIBCbKOT cMcTeMM YKpaAiHW 3riAHO 3 YUUHHUM
3aKOHOAABCTBOM YKpaiHW, B TOMY YMCNi 3 HOPMaTMBHO-NPAaBOBMMM akTaMu HauioHanbHoro 6aHky
YKpaiHu.

Po3paxyHKOBMI1 AeHb - OCTaHHI poboYMii AeHb KOXHOro Micsus, B KM baHK 34iMCHIOE BUNNATY
MPOLEHTIB Ha 3anuMwku KowrTie Ha KP, cnucaHHS nNpoOUEeHTIB 3@ KOPUCTYBAHHS KpeauToM,
oBepapaPTOM/HECAHKLLIOHOBAaHUM 0BepApadTOM Ta KOMICIMHMX BMHAropond 3a 34iACHEHUMMU
NNATIXXHUMM ONepaLisiMU 3 BUKOPUCTAHHAM KapTKu.

Po3paxyHkoBMiA nepios - nepiog 3 OCTaHHLOrO pobo4voro [fHA NoMnepesHboro Micaus no
nepenocTaHHii poboymii AeHb NOTOYHOIO MiCsLS BK/IKOUYHO.

Caitt banky -odiuiriHa iHTepHeT-cTopiHka baHky https://www.clhs.com.ua.

Cucrema Mob6inbHuit 6aHkiHr (Cucrema MB)- mobinbHui gopatok «MyBank365», akuit pae 3mory
30iACHIOBATM OMCTAHUIMHY ioeHTUdIKaLito, BiAKPUBATM MOTOYHI Ta BKNAAHI paxyHKM, GaHKiBCbKi
KapTKW, KepyBaTW BNACHUMM paxyHKaMW, 34iACHIOBATM NAATEXI Ta Nepekasu KOLWTiB, 33 AONOMOro
MOGinbHOro TenedoHy.

Cucrema MO6iNbHUX NnaTexiB - KOMMJEKC NPOrpamMHOro 3abesneyeHHs, Wo BKAYae EnekTpoHHMI
ramaHeup, Wo 103B0oNS€ KNiEHTY BUKOPMCTOBYBATM NOCAYrM 3 6€3KOHTAaKTHOI oniaTh TOBapiB i mocayr
3 BUKOPUCTAHHAM TexHosorii 6e34p0TOBOro BUCOKOYACTOTHOrO 3B'a3Ky Manoro pagiycy aii (NFC).
Cron - MCT — nepenik cneuianbHUX MAATKHMX 3acobiB (mnaTikHux KapTok, BbIK), cknageHuii 3a
NeBHUMM iX PeKBi3MTaMK, 33 9KMMM 3ab60poHeHO abo 0BMeXxeHO NpoBeAeHHS NNATIXKHUX Onepawiw.
Cron-nucT Moxe BecTucs B baHKy Ta B NAATiXKHIN cucTeMi. 3anexHo Big, NpaBun NAaTiXHOI cucTeMM
CTOM-UCT MOXe ByTM eneKTPOHHMM Ta/abo nanepoBuM.
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CropoHM - baHk Ta iHwWa (topuanyHa umn disnyHa) ocoba, aki yknanu mixx coboto [Jorosip.

Tapudwm - ue cykynHictb Tapudis baHky, 3a 9KMMK 30iACHIOETLCA 06CNyroByBaHHS PaxyHkiB KnieHTiB
Ta HafaHHSA NOCAYr B MeXax BignosigHoro [loroBopy Ta umMx YMoB.

TepMiH BUKOHAHHA onepauii — TepMiH HAAXOOXKEHHA AAHMX Bifg, NAaTikHOI cucteMm oo baHky wono
iHiuioBaHoi Knientom (depxkatenem) onepauii, HeOOXiAHMX AN NPOBeAEHHS onepauii Mo paxyHKy
Knienta (Depxartens).

TokeH - uudbpoBe npencTaBfeHHS KapTkM, sike @QOpMyeTbCs 3a ¢dakToM peecTpauii Kaptku B
EnekTpoHHOMY ramaHui i 36epira€rbcs B 3alinMbpoBaHOMY BUMNAAI B 3aXMLLEHOMY CXOBMLLI MOBINbHOrO
NPpUCTPOLO.

TokeHi3awuisi- npouec cTBOpeHHS ToKeHa i MOro 3B'3kM 3 HOMepoM KapTku, Wo A03BOMSE OQHO3HAYHO
BM3HauMT1 KapTKy, BUKOPUCTAHY OJ1s1 34iMCHEHHS MAATiXXHOI onepawii 3 BUKOPUCTAHHIM EnekTpoHHOro
ramaHus.

TpaHwWw - yacTMHa KpPeauTHUX KOLUTIB, SIKa HAZAETbCS 0aHOPa30Bo KnieHTy (Mo3nyanbHMKy) B paxyHOK
BIOKPWTOI KpeAUTHOI NiHii/BCTAHOBIEHOr0 KPeLUTHOTO NiMITY.

YMoBM - Ui YMOBM Ta nopsaok HagaHHa 6aHkiBCbkux nocnyr B Ab “KNIPUHTOBUM OIM” (ans
di3nyHuX ocib).

®oHa - DoHA rapaHTyBaHHS BKIaAiB Qi3snyHMX 0Cib.

Mdaiin 3apaxyBaHHSi TpPOLWIOBUX KOWTIB — ENEKTPOHHMI @alin, 3a [onoMorol gkoro baHkom
3apaxoBylTbCS rpowoBi KowTu Ha KP no3myanbHuka y pasi noraweHHs Kpeauty (KiHLeBOro
noraweHHs Kpeauty) Ta npoueHTiB [103nyYanbHUKOM.

MiHaHcoBUI HOMep - HOMep MobGinbHOro TenedoHy, 4OCTYN A0 SKOro (BignosigHoi SIM-kapTun) mMae
BMK/IIOYHO KJ/IEHT. 3a3HA4YeHWUM KNIEHTOM MNpW NEPBMHHIN peecTpauii HOMep B MOAA/bLLIOMY
BMKOPUCTOBYETbCA bBaHKOM pns BCTaHOBMIEHHS 0COBM  KJiEHTA Ta HajaHHA WOMY CepBiCiB,
nepenbaveHunx [Jorosopom.

CVV/CVC-kop — ue TpM3HAYHMI HOMEp Ha 3BOPOTHIM CTOpOHi KapTku Ha cMmy3i gns nignucy nicng
Homepy KapTku.

3-D Secure (Tpu-pe-cex’top) - ue yxsaneHuii NC npotokon 3giicHeHHs aBTeHTUdikauii Jepxatenis
BIMK nia yac npoBeaeHHa nNnatixxHoi onepauiit 3 bINK B Mepexi iHTepHeT. ABTeHTUdIKaLis [epxaTens
BINK npu npoBepeHHi HMM nnatixHoOi onepauii 3 BMK B Mepexi iHTepHeT BiAbOyBa€ETbCA WAAXOM
BBeLEHHS [lepxarenem oAHOpPa3oBOro uMdpoBoro napons, wo Haginwos Big banky y CMC Ha
3apeecTpoBaHuit HoMep TenedoHy [epxartensi, sk O6yno BKasaHO Npu yknagaHHi [oroeopy.
BBeaeHHs oAHOpPa3oBoro UMdpOBOro Napod B MOMEHT 34iMCHEHHS nnaTixHoi onepauii 3 BlK B
IHTepHeT miaTBEpMAXKYE Y4aCTb Ta 3rogy [lepxartens Ha NpoBeAeHHS Takoi NaaTixxHoi onepadii 3 bIK.

Nippo3ain 2.  3aranbHi NPUHLMNM HAAAHHS nocayr

2.1.  Yknagatoum 3 baHkom [lorosip, KnieHT akuenTtye nybniyHy npono3uuito baHky yknactm orosip
6aHKiBCbKOro 06CnyroByBaHHS Ta NMOrOXKYETHCS 3 UMMM YMOBaAMMU.

2.2.  YmoBwM po3MiuweHi Ha CanTi baHky Ta HabUPaTb YNHHOCTI 3 MOMEHTY iX ONPUIIOAHEHHS Ha
Canti baHky.

2.3, YMOBM MIiCTTb TMMNOBI MONOXEHHS HafaHHS OGaHkiBCbkMx nocnyr baHkoM KnieHTam Ta B
KOXHOMY KOHKpeTHOoMy [loroBopi 3aCTOCOBYHOTbCS BiAMNOBiAHI HOPMM BiANOBIAHWMX pO34iNiB, LWO
perynTb NPaBoOBiAHOCUHM MixX KnieHTOM Ta baHkoM.

2.4. Y pasi po3bixHoCTel MiX NonoXxeHHaMKM YMOB Ta BignoBigHoro [orosopy, BMLLY CUIy MatoTb
NONOXEHHS BignoBiaHoro loroeopy.

MNippo3apin 3.  3aranbHi npaBa Ta 060B’a3ku baHky Ta KnieHTta

3.1.  baHK 3060B’3aHMi1:

3.1.1. 3abe3neunTn 36epexeHHs iHDoOpMaLii, WO MiCTUTb BAHKIBCbKY TAEMHULO, Y TOMY YMCAi, ane
He BMKIOYHO, iHDopMauii woao PaxyHkiB, onepauin, npoegeHux no PaxyHkaM KnieHTa, 3aiMCHeHUX
KnieHtom yroa, iHaHCOBO-€KOHOMIYHUI cTaH KnieHTa, HanNpsaMu AisnbHOCTI, iHWOI iHdopMauii, gka
cTana Bigoma baHky y npoueci o6cnyrosyBaHHs KnienTa (6aHkiBCbKOi TaeMHuLI). be3 3roam KnieHTa
baHK po3KkpuBaEe TpeTiM 0cobaM iHPopMaUito, WO MiCTUTb BAHKIBCbKY TAEMHULIO, BMK/OYHO Ha
nifcTaBax Ta B NOpsAKY, nepenbavyeHmnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.
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3.1.2. 3pincHioBaTM peecTpaLito 3BepHeHHs KnieHTa npu guctaHuinHomy obcnyroByBaHHi KnieHTa

(Depxatens).

3.1.3. Odopmnsatn HeobXigHi pO3pPaxyHKOBI Ta iHWI JOKYMEHTH, SKi NiATBEPLXYKTb 3[4iACHEHHS

AWCTaHUiMHOro obcnyrosyBaHHa KnieHTa, BiANOBIAHO 40 BUMOT 3aKOHOAABCTBA.

3.1.4. 3pincHioBati BaHKiBCbKe 06CNYroByBaHHSA BiANOBIAHO A0 YMOB BignosigHoro [lorosopy, umnx

YMOB Ta NONOXEHb YUHHOTO 3aKOHOAABCTBA YKpaiHu.

3.1.5. Ha sumory KnieHta HagaTu konito (CkaHkonito) YMoB.

3.1.6. BukoHyBaTM GYHKLIiO NMOAATKOBOro areHta BknagHuka wopo onogaTtkyBaHHS OOXOAIB Mpu

BMNJIATI HApaxO0BaHWX MpOLEHTIB 3a Bknagamu, HakonuuyBaNbHMMM UM MOTOYHUMM PaXyHKAMMU

WASXOM YTPMMaHHS MNoAaTtkiB/360piB Ta iHWKMX OOOB’I3KOBMX MAATEXiB, Y NOpaaKy Ta B po3Mipi

BM3HAY€HWM YMHHUM 3aKOHOLABCTBOM YKpaiHu.

3.2.  baHk mMae npaBo:

3.2.1. TlpoBoanTu NepeBipKy AOKYMEHTIB, WO HagaHi KnieHTom ang BiokputTa PaxyHkiB.

3.2.2. BigMOBMTM y 3AIACHEHHI AUCTaHUiMHOro obcnyroByBaHHa KnieHTa (depxaTens) y BMNaaky,

Konu npouenypy ayteHTudikauii Knienta (depxatens) He npoBeaeHo.

3.2.3. BiaMOBMTM Yy 3A4iMCHEHHI AMCTaHUiMHOro obcnyroByBaHHs KnieHta ([epxatens) y pasi He

niaTBepaKeHHs KNieHTOM po3nopsmXeHHs; HeHadaHHa KnieHToMm, npu noTtpebi, nigTBepmXytoumx

[OKYMEHTIB OO0 OnepaLii; 9KWOo onepalis MiCTUTUME O3HakKu TaKoi, WO nignarae @iHaHCOBOMY

MOHITOPUHTY TOLLO.

3.2.4. 3 BNacHOI iHiLiaTUBKM LONOBHIOBATHU Ta/ab0 3MiHIOBATM YMOBM (B TOMY YMCAi, BUKNAAATU YMOBM

B HOBIV pepakuii), Tapudu banky, ymosu MakeTHMX npono3uuin, npo wo baHk noeigoMnse KnieHTa i3

33a3HaYEeHHAM [aTh, 3 SKOi BOHM BCTAHOBIOKTLCS BaHKOM, OOHWMM YW OEKiNbKOMa i3 HaCTYMHMUX

cnocobis Ha BMbBIp baHky:

- po3MilleHHaM iHbopMauii Ha CaiTi banky https://www.clhs.com.ua/

- po3MileHHAM iHpopMaLii y Bunuckax 3 KP;

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHpOpMaLiMHMM MOBIAOMMIEHHAM B OMNepauifMHUX NpuMIlleHHaX, Kacax baHky (mowka

OroJIOLLEHD);

- MOLITOBMM MOBIAOMMIEHHAM (3@ aapecoto KnieHTa, WwWo BkazaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HaNEXHWM YMHOM OpraHizali€to (YCTaHOBO, MiANPUEMCTBOM);

- nyLw-noBifOMNEHHS y MobinbHOMY AOAATKY.

3.3.  KnieHT 3060B'A3aHui1:

3.3.1. Ha MOMeHT yKknageHHs BignosiaHoro [oroBopy Hagati baHky BCi LOKYMEHTHU, HEOOXigHI ans

BiaKpuTTa PaxyHky Ta ineHTudikauii/sepudikauii KnieHta y banky, 3rigHo 3 BUMoramu 3akoHy YKpaiHu

«[Mpo 3anobiraHHs Ta NPOTHAit0 Neranisauii (BiAMMBaHHIO) LOXOLIB, OAEPXKAHUX 3NOUYMHHUM LLUJISIXOM,

(diHaHCYBaHHIO Tepopu3My Ta QiHAHCYBAaHHK PO3MOBCHOAXKEHHS 36p0i MaCOBOro 3HULLEHHS», AKTIB

HauioHanbHoro 6aHky YkpaiHu Ta baHKy, npu uUpOMY Taki AOKYMEHTU MOBUHHI OYyTM YMHHUMM

(@incHMMKM) Ha yac ix NogaHHA Ta ix oOpMIEHHS MA€E BiAMNOBIAATM BUMOraM 3aKOHOAABCTBA YKPAiHM.

3.3.2. CnnauvyBatu baHky komicii 3riaHo Tapudis baHky B nopaaky, BUSHa4eHOMY UMMKM YMOBaMM.

3.3.3. T[loracutn 3aboproBaHicTb/OCHOBHE 3000B’3aHHS, WO MOXe BMHWMKHYTM Yy Kni€eHTa 3rigHO

yKnageHux [Joroeopis, B MOPsAKY Ta HA yMOBaxX LMx [JOoroBopis Ta 3rigHoO uMx YMOB.

3.4.  KnieHnT mae npaeo:

3.4.1. 3eptatnca 00 KOHTaKT-LEHTPY 3a AOMOMOro MpOrpaMHoOro 3abesnevyeHHs Ta TEXHIYHWMX

3acob6iB TenedoHHOro 3B’a3Ky Ta/abo TEKCTOBOro/ronocoBoro/ Bifeo 3B’'a3Ky WoA0 06CnyroByBaHHS,

OTPMMAHHA KOHCYNbTaLiM wWwopo nocnyr baHKy; NMpUNMHEHHS/BIAHOBNEHHS BMAATKOBUX OMepalin

wono bIMK (6nokyeaHHs/po3bnokyBaHHa BIK); 3piicHeHHs onepauii 3a paxyHkom KnieHTa Ha

NiACTaBi MOro AMCTAHUIMHMX PO3MOPSAKEHb; BCTAHOBNEHHS/3MiHU OyAb-AKMX iHAMBIAYaNbHUX NiMITIB,

B T.4. HA NNATKHI onepauii B IHTepHETI, @ TaKOX BUKOHAHHS HWMKX AiK 3 KapTKOM, fKi nepeabayeHi

yMoBaMu aaHoi MybniuHoi npono3uuii.

3.4.2. BigpmoBuTtuch Big [loroBopy (B paMKax CMOXMBYOIO KpeauTyBaHHS) 6e3 MOosCHEeHHS MpUYMH

NPOTArOM YOTUMPHALUATU KaNeHOAPHUX OHIB 3 OHA yKnageHHs [loroBopy(B paMkax CrMOXMBYOrO

KpeauTyBaHHS), Npo wo KnieHT nosigomnse baHk y nucbMoBin Gopmi. [pu uboMy, KnieHT npoTsrom

CEMU KaNeHAApPHUX OHIB 3 AaTW MOAAHHS BMLLE33a3HAYEHOrO MOBIAOM/IEHHS 3000B 13aHMIA MOBEPHYTH
14

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)


https://clhs.com.ua/ua/

baHKy rpowoBi KowTu, ogepxaHi 3rigHo 3 [1oroBopoM(B paMKax CMOXMBYOTO KpeauTyBaHHS) Ta
CNNATUTU MNPOLEHTM 3a Nepiof 3 AHA OAEPXaHHA KOWTIB A0 AHA iX MOBEPHEHHS 3a CTaBKO,
BCTAaHOBNEHOK TakmM [loroBopom.

Mippo3pin 4. BianoBipanbHicTb CTOPiH

4.1. 33 HeBWMKOHaHHA Ta/abo HeHanexHe BMKOHAHHA 3060B'93aHb  CTOPOHM  HecyTb
BiANOBIAANbBHICTb, 3rAHO 3 YNHHWMM 3aKOHOAABCTBOM YKpaiHMu.

4.2.  KnieHT Hece NOBHY BiANOBIAANbHICTb 32 AOCTOBIPHICTb BKA3aHOi iHboOpMaLii B OOKYMEHTaX,
HagaHux anga BiokpuTtTa PaxyHky Ta ineHTMdiKkauii/Bepudikauii KnieHta BignoBigHo o uux YMoB.
4.3.  baHk Hece BigNOBIAANbHICTb 338 PO3rONOLWEHHS iHDOpMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULLIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

4.4, baHk He Hece BianoBiganbHicTb nepen KnieHTOM 3a po3KpUTTA iHPOPMaLi, WO MICTUTb
0aHKIBCbKY TaEMHMLLIO, Y pa3i HaJaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobaM y BuNagkax,
nepenbayeHMX YNHHUM 3aKOHOAABCTBOM YKpaiHu.

4.5.  Bci po36iXXHOCTI Ta CNOpw, WO BMHUKAKOTL Y 3B'A3KY 3 BUKOHAHHAM JloroBopy 6aHKiBCbKOro
00CnyroByBaHHs, BupiwyTbcs CTOpOHaMM WAsSXOM neperoBopiB Mk CTopoHamu. Y BuMNaaky
HEMOX/TIMBOCTI [OCAITM 3roAM CNip BUPILWYETbCS B CYA0BOMY MOPAAKY 3rifHO YMHHOMO 3aKOHOAABCTBA
YkpaiHw.

Nippo3apin 5.  Crpok aii Jorosopy

5.1. [JoroBip BCTyna€e B cuay 3 MOMeHTy nignucaHHa CtopoHamu [oroBopy Ta Ai€ 4O MOBHOMO
BMKOHaHHA CTOpoHaMu cBOix 3060B’a3aHb Mo [Loroeopy, SKLWO iHwe He nepenbdayveHo [lorosopom.
5.2. MpunuHeHHs aii [loroBopy 34iMCHIOETLCS:

- 3a iHiuiatTeu Oyab-skoi 3i CTopiH: npu uboMy, CTOpPOHa, KA MA€ HaMip MPUMUHUTKA Lito
Horosopy, 30608’93aHa NOBIAOMUTM NPO CBiM HaMip iHWY CTOPOHY WASIXaMK Ta Y CTPOK BKA3aHUMMU B
Horoeopi npo HaMmip npunuHuTK Aito Jorosopy. Loroeip Moxe OyTM NPUNUHEHUM TiflbkM Micns
NOBHOro BMKOHaHHA CTOpoHaMu cBOix 3060B’13aHb no [orosopy;

- Ha NigcTasi BiANOBIAHOrO pilLeHHSs cyay;

- Ha iHWKX NiacTaBax, nepeadavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHM.

5.3. CTopoHM OOMOBMAKCS, WO AaTa, SKa 3a3HayeHa Ha [loroBopi, BBAXKAETbCS OAHOYACHO OATOHO
BiANpaBneHHS GaHKOM eNeKTPOHHOro npuMMipHuKa [loroBopy K/i€HTa, a TakoX (AKTUYHOK AATOH
oaepXaHHs KnieHToM enekTpoHHOro npuMipHuka Jlorosopy Bif 6aHKy Ha enekTpoHHy agpecy KnieHta
ab0 Wwnsxom nyw-noBigomMneHHs y MobinbHOMy fo04atky, abo YmM B iHWMIA CNOCi6, WO A€ BCTAHOBUTH
[aTy BignpasneHHs Jorosopy, 6e3 LOAATKOBMX NOBIAOMNEHb Ta NiaTBEpPAXKEHb 3 6oKy KnieHTa.

Mippo3apin 6.  3aKAOYHI NONOXKEHHS

6.1.  Mignucannam [Jorosopy Knient Hagae 3romy AB «K/IIPUHTOBUMIA [IM» Ha 06pobky Ta
BMKOPWUCTAHHS CBOIX MEepPCOHaNbHUX [OaHMX, 9Ki Hanexatb A0 0aHKiBCbKOi Ta€EMHMLUi, 3rigHO
3aTBepAKEHOI BaHKOM MeTM TaKoro BMKOPUCTAHHS | Takoi 06pobKM, MiATBEPOXKYE, WO MUCbMOBO
noBigoOMAeHU Npo nepenbayeHi 3akoHOM YkpaiHu «[1po 3aXWUCT NePCOHANbHUX AAHUX» Ta iHLWUMMU
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpaiHM npaBa Cyb’ekTa NepCoOHaNbHUX AaHUX TOLLO.

6.2. Y BMMAAKY HEHANEXHOro BUKOHAHHS 30608’a3aHb 3a orosopom KnieHT (lo3nyanbHuK) Hapae
3roay Ha po3kpuTTa baHkoM iHdopMaLUii Wwoao cTaHy Moro 3aboproBaHoOCTI, AiNbHOCTI Ta GiHAHCOBOIO
ctaHy Knienta ([Mo3nuanbHuka), ska cTana Bigomow baHky y npoueci obcnyroByBaHHa KnieHTa
(Mo3myanbHMKa) Ta € BAHKIBCLKOK TAaEMHULLEKO B 06Ca3i, HEOOXiAHOMY ANS 3aXMUCTy iHTepeciB baHky
Ta/abo B 06cA3i, HEOOXiAHOMY ONs CTArHEHHS 3aboproBaHoOCTi, Ta/abo B 06cs3i, HeobXiAHOMY Ans
BiACTYN/IEHHS MalHOBMX Mpas 3a [1oroBopoM Ta foroBopamu 3abesneyeHHs Ha KOPUCTb iHWKX Ocib.
Po3kputTa baHkoM iHdOpMau,ii, WO CTaHOBUTb BaHKIBCbKY TAEMHMLIO, BIANOBIAHO A0 LbOrO MYHKTY
YMOB, MOxe OyTWM 3A4iMCHEHO Ha KOpWUCTb Oyab-gKMx 0cCib, B TOMY 4MCAi, ane He BMKIIOYHO,
NpaBOOXOPOHHMX OpraHiB, NoAaTkoBuX ((PicKanbHMX) OpraHie (B TOMY YMC/i, ane He BUKIOYHO,
NepxaBHoi dickanbHOi cnyx6u YKpainu Ta ii TepuTopianbHUX Nigpo34inie), @ TaKOX OPUAMYHUX OCib,
WO HagaBaTMMyTb nocnyru baHKy, MOB’A3aHi 3 NOBEPHEHHSM NpPOCTPOYEHOi 3abOpProBaHOCTI 3a
[orosopoM.
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6.3. YmoBu Ta Tapudu € 3aranbHOOOCTYMHUMM, PO3pPOBAEHMMM HA HEBM3HAYEHUM CTPOK Ta
HabWpakTb YMHHOCTI 3 AATU BKa3aHOi Npu iX po3MmiweHHi Ha CaiTi baHky Ta/abo Ha iHbopMaLiMHUX
[OLIKAX B yCTaHOBax baHky.

6.4.  Yknapatoum [lorosip, KnieHT Noroaxyerbcs 3 nopsakom 3MiHM umx YMoB Ta/abo [orosopy
Ta/abo Tapudis Ta/abo ymoB [TakeTHMX NpOMNo3unLin.

6.5. CTOpOHM NOroamnu, Wo 3MiHW, SKi 34IMCHIOITLCS BiANOBIAHO A0 NYHKTY 3.2.4 Po3niny 1 umx
YMoB, He notpebyloTb A0AATKOBOro yknageHHs CTOpOHaMu [OOroBOPIB LOAO BHECEHHS 3MiH Ta
BCTYNaOTb B CuAYy 3 AaTtu, Wwo Byae BKasaHa y BULEBKA3aHMX MNOBIAOMIEHHSIX.

6.6. KnieHT, npu Hesrogi 3i 3mMiHoto [Jorosopy Ta/abo YMoB Ta/abo Tapudis Ta/abo ymoB NakeTHUX
npono3uuii 30060B’93aHM MMCbMOBO MOBIAOMUTM Npo uUe baHk, Ang BUPIWEHHS MUTaHHSA Npo
po3ipBaHHs [loroBopy i 3aKpuTTa PaxyHky.

6.7.  [lpoBeneHHs KnieHTOM onepauin no PaxyHKy nicng BCTyny B cuny 3miH fo [orosopy T1a/abo
YMoB Ta/abo Tapudis T1a/abo ymoB [lakeTHMX mponosuuin, niarBepmkye 3roay KnieHTa 3 Takum
3MiHaMu.

6.8. Y BuMnagky ckacyBaHHS YMOB (0O MOMeHTY HabpaHHS UYMHHOCTI HOBOI pefakLii) BOHM
NPOLOBXYKTb BpErynboBYBaTU BiAHOCMHM Mix baHkom Ta KnieHTamu, 3 gknummu 6yno yknageHo
[orosip, i 4itoTb ANS KOXXHOIO 3 HWUX Y OCTaHHIM pepakuii, Wwo 6yna YMHHA nepepn CKacyBaHHSAM, 0O
NMOBHOIO0 BMKOHAHHSA BCiX 3000B’3aHb 3a [JoroBopoM Mix baHkoM Ta KnieHToM.

6.9.  [orosip yknapa€erbcs Mixk CTOPOHaMM Ha HEBM3HAYEHWUI CTPOK (AKLLO iHWe He nepenbayeHo
[loroBopoM) Ta HabUpPaA€E YNHHOCTI 3 MOMEHTY MOro YKNAAEHHS.

6.10. [loroBip yknafaeTbCcs yKpaiHCbKOKO MOBOK Yy nanepoBiit abo enekTpoHHiK ¢Gopmi. MNaneposa
dbopMa y ABOX OpUTiHANBbHMX NPUMIPHUKAX NO OAHOMY A8 KOXXHOT CTopoHu. MNpumipHukK [Jorosopy
€ iNEHTUYHUMM 33 BUKHOUEHHSIM PEKBI3UTIB ,,BiaMiTkM BaHKy”, aKi 3aNOBHHOOTLCS TiSIbKU B MPUMIPHUKY
Horosopy baHky.

Horogip yknageHui B NMCbMOBIM HOPMi y BUMNSLI €NEeKTPOHHOrO AOKYMEHTA, CTBOPEHOrO 3rigHO 3
BMMOramMu YMHHOIO 3aKOHO4ABCTBA i3 3aCTOCYBAHHSA €IEKTPOHHMX NiANUCIB CTOPIH. Y AeHb NiANUCAHHS
CTOPOHAMM eNEeKTPOHHOro AO0KyMeHTy [loroBopy HanpaBnsieTbCs KNi€EHTY Ha eNeKTPOHHY aapecy
BKasaHy B Pekgisutax paHoro [loroBopy uu B iHWMK C€NoCib, WO [a€ 3MOry BCTAHOBWUTWM AaTy
BiANpaBieHHS.

6.11. 0O6uasa npumipHuku [loroBopy y naneposiv Gopmi MatoTb OAHAKOBY HOPUANYHY CUITY.

6.12. Bci Oopatkm po [loroBopy € HeBiA'’EMHOK YacTuHO [orosopy.

6.13. YMoBWM rapaHTyBaHHs KowTiB POHAOM rapaHTyBaHHS BKNaAiB Qi3nyHux ocib (aani - Gonp):
6.13.1. MoHA rapaHTye KOXHOMY BKAQHUKY OaHKYy BiALKOAYBaHHS KOLTIB 3@ MOro BknagoM. MoHsa
BiALIKOAOBYE KOLUTM B pO3Mipi BKNaAy, BK/IHOUAOUM BifCOTKM, CTAHOM Ha KiHelb AHS, WO Nnepeiye AH0
noyaTky npouenypu BuBeneHHS MoHAOM 6aHKy 3 puMHKY, ane He Binblie CYyMU rPaHUYHOrO po3Mipy
BiALIKOAYBAHHS KOLWITIB 3@ BK1aAaMu, BCTAHOBNAEHOTO 3akKOHOM YKpaiHM «[1po cucTemMy rapaHTyBaHHS
BKNafiB di3nyHMX 0Cib» Ha Len AeHb, He3aNexXHOo Bif KiNbKOCTi BKNaAiB B 04HOMY 6aHKy. IHdopmauia
Npo CyMy TFPaHWYHOro PO3Mipy BiALWKOAYBaHHA po3MiweHa Ha CanTi baHky Ta iHTepHeT cTopiHLUi
®oHpy 3a agpecoto: http://www.fg.gov.ua.

Y pasi npuinHatTa HauioHanbHMM 6aHKOM YKpaiHW pilleHHS Npo BiAKAMKAHHS BGaHKiBCbKOI
niueHsii Ta nikeigauito 6aHKy 3 NiacTaB, BU3HAYEHUX YaCTUHO APYroto CTaTTi 77 3akoHy YKpaiHu «[1po
6aHKM | 6BaHKIBCbKY AiaNbHICTb», DOHA, rapaHTYE KOXXHOMY BKNaAHUKY BaHKy BiAWKOAYBaHHS KOLUTIB
3a BK/1aAaMM, BKJIHOYAKOUM BifCOTKM, HA KiHELb OHS, WO Nepeaye AHI0 MOYaTKy npoueaypy nikeigauii
6aHKy, ane He Bifblue CyMMU rPaHUMYHOMO PO3Mipy BiAWKOAYBAHHS KOLTIB 3@ BK1aAaMu, BCTAHOBIEHOMO
Ha AAaTy NPUIHATTS TaKOro PilleHHS, HE3ANEXHO Bif, KiNbKOCTi BKNaAiB B 0AHOMY 6aHKy, WO 3a3Ha4yeHa
Ha cTopiHui @oHay B Mepexi IHTepHeT http://www.fg.gov.ua/

6.13.2. Bknagom € kowTu B roTiBkoOBi# abo Ge3roTiBkoBi ¢opmi y BantoTi YkpaiHu abo B
iHO3€eMHIli BantoTi, aKi 3anyyeHi 6aHKOM Bifg, BKNagHWKa (abo aKi Hagidwnm ang BKNaaHWKa) Ha yMoOBax
[oroopy 6aHKiBCbKOro paxyHKy, 6aHKiBCbKOro BKNaay (4eno3unTty) (KpiM KOLWTiB, 3aNy4eHmX Big Buaadi
owanHoro ceptudikata 6aHKy), BKIHOYAKOUM HApaxXOBaHi BiACOTKM Ha Taki KOWTM Ta BiAMNOBIAAKOTH
BM3HauveHHI0 «Bknagy, BianoBiaHo A0 3akoHy YKpaiHu «[1po cucteMy rapaHTyBaHHS BKNadiB disuuHMX
oCi6».
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6.13.3. Bknagu ¢i3nuHux ocib6 - nignpueMuiB rapaHTyoTbcs (POHOOM He3anexHo Big OHS
BiAKpUTTS paxyHKy, noymHatoun 3 01 ciyng 2017 poky wopo 6aHkiB, BigHeCceHMX [0 KaTteropii
HennatocnpoMoxHux nicns 01 ciung 2017 poky.

6.13.4. BknagHMK Ma€ NpaBO Ha OAEpXKaHHS rApaHTOBAHOI CyMM BiALIKOAYBaHHS KOLWTIB 3a
BKNaJaMM 32 paxyHOK KowTiB DOHAY B MeXax rpaHWMYHOro po3Mipy BiALUKOAYBAHHS KOLWTIB 3a
BKIaAaMMm.

6.13.5. BukoHaBua aupekuia @oHay BM3HAYAE NOPSAOK BiAWKOAYBAHHS KOWTIB 32 BKIaAaMu
BiAMOBIAHO A0 3aKOHY Ta HOPMATUBHO-NPABOBMX aKTiB DoHAY.

6.13.6. BigwkoayBaHHA KOWTIB 3@ BK1AAOM B iHO3EMHIl BaNtoTi BiAOYBAETLCS Y HALLIOHANbHIN
BaNOTI YKpaiHM nicns nepepaxyBaHHs CyMUM BKNa4y 3a 0QiLiMHMM KypCOM rPUBHI A0 iHO3EMHMX BaNHOT,
BCTaHOBNEHWM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeLb AHS, WO nepeaye AHI0 NOYaTKy npouenypu
BMBEOEHHS BaHKY 3 pUMHKY Ta 34iMCHEHHS TUMYACOBOI aagMiHiCTpaLii BiaNOBiZHO A0 CTaTTi 36 3aKOHY
Ykpainum «[1po cncteMy rapaHTyBaHHSA BKNaAiB diznyHmMx oCio».

6.13.7. Y pa3si npunHatta HauioHanbHMM 6aHKOM YKpaiHM pilleHHS NpO  BiAKAMKAHHS
6aHKiBCbKOI NiLleH3ii Ta NikBigauito 6aHKy 3 NiAcTaB, BUSHAYEHMUX YAaCTUHOK APYrok CTaTTi 77 3aKOoHyY
YkpaiHum «[po 6aHKM | BaHKIBCbKY AiNbHICTb», BiAWKOAYBAHHS KOLWTIB 3@ BK1AA0M B iHO3EMHIi I BanioTi
30iMCHIOETBCA B HALiOHaNbHIM BanioTi YKpaiHW nicng nepepaxyBaHHA CyMU BKNagy 3a odiuiliHUM
KYpPCOM FPMBHI [0 iHO3eMHOI BantOTH, BCTaHOBNEHUM HauioHanbHMM 6aHKOM YKpaiHu Ha KiHeub AHS,
Lo Nepenye AHI0 NOYaTKy NiKBigauii 6aHkKy.

6.13.8. HapaxyBaHHS BiACOTKIB 3a BK/I3faMM MPUNMHAETBCS Y A€Hb MOYATKy npouenypwu
BuBeaeHHs MoHaoM BaHKy 3 puHKY (y pasi npunHaTTa HauioHanbHUM 6aHKOM YKpaiHu pilieHHs npo
BiAKNMKAHHA OaHKiBCbKOI NileH3ii Ta nikBigauito 6aHKy 3 nigcras, BUSHAYEHMX YACTUMHOK OpPYrot
cTatTi 77 3akoHy Ykpainu "Tlpo 6aHKuM i BaHKIBCbKY AiSNIbHICTL", - Y A€Hb NPUAHSATTS pilleHHS Mpo
BiAKNMKAHHA 6aHKIBCbKOI NiLeH3ii Ta nikBigauito 6aHKy).

6.13.9. VYknapatoum [orosip, KnieHT nigTBepaxye, WO BiH O3HANMOMJIEHMI 3 YaACTMHOK
yeTBepTOl CTaTTi 26 3akoHy YkpaiHu «[1po cucTeMy rapaHTyBaHHS BKMaAiB i3MyHMX 0Cib» wono
po3MiweHnx kowTiB y Ab «KJNNIPUHTOBUIN OIM», aki He BialWwKoooByTbCd DoHAOM Ta MOMY BigOMO
Npo Te, WO 3a3HayeHa iHPOPMaLiN TakoX po3MilleHa Ha cTopiHui DoHay B Mepexi IHTepHeT
https://www.fg.gov.ua, a came:

- nepenaHi 6aHKy B goBipYe ynpaBniHHS;

- 3a BK/1AZOM Y po3Mipi MeHwe Hixx 10 rpuBeHb;

- po3MilleHi Ha BKNag y 6baHKy 0coboto, ska € noe’s3aHol 3 6aHKoOM 0coboto abo Hyna Takot
0co60t0 MpOTAroM poKy A0 AHS NpUIAHATTS HauioHanbHMM 6aHKOM YKpaiHW pilleHHs Npo BiAHECEHHS
Takoro 6aHKy A0 KaTeropii HennaTocnpoMoXHUX (y pasi NpuMrUHATTA HauioHanbHUM 6aHKOM YKpaiHu
pilLeHHS NPO BiAKAMKAHHS BaHKiBCbKOI NiLeH3ii Ta nikeigaLito 6aHKy 3 NigcTas, BUSHAYEHMUX YAaCTUHO
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHKM i 6aHKIBCbKY AiSNbHICTb», - NPOTArOM POKY A0 AHS
NPUMHATTA TAKOrO PillieHHS);

- po3MilleHi Ha BKnag y 6aHky 0coboto, ka HagaBana 6aHKy npodecinHi nociyrm sK ayamTop,
OL,iHI0BaY, Y pasi, KWO 3 AHSA NPUNMHEHHS HAAAHHS MNOCAYT A0 AHS NPUIHATTA HauioHanbHMM 6aHKOM
YKpaiHu pilleHHs Npo BigHECeHHS Takoro 6aHKy A0 KaTeropii HenJaToCnpoOMOXHUX HE MUHYB OAMH
piK (y pasi npuiHaTTa HauioHanbHUM 6aHKOM YKpaiHu pilleHHs Npo BiAKNMKaHHS 6aHKIBCbKOT NiLeHsii
Ta NikeiAauito 6aHKy 3 NiACTaB, BU3HAYEHMX YAaCTUHO APYroto cTaTTi 77 3akoHy YKpaiHu «[1po 6aHKu
i BAHKIBCbKY LiSNIbHICTbY, - OAUH PiK [0 AHA NPUAHATTS TAaKOrO pilleHHSs);

- pO3MilLeHi Ha BKNaj BNAaCHUKOM iCTOTHOI yyacTi y 6aHKy;

- 3a BKNlagaMu y BaHKy, 38 9KMMU BKNAAHUKM HA iHOMBIAYaNbHIN OCHOBI OTPUMYIOTb Bif BaHKy
NPOLEHTU 33 LOroBOPaMM, YKNAZEHUMM HaA YMOBAX, WO HE € MOTOYHMMW PUHKOBMMMU YMOBAMM
BiANoBiAHO A0 cTatTi 52 3akoHy YkpaiHu «[po 6aHKM i GaHKIiBCbKY AiSNbHICTb®, @00 MaloTb iHLWI
diHaHcoBi npueinei Big 6aHKy;

- 33 BKNagoM y 0aHKy, SKWO TakMM BKIa4 BWMKOPUCTOBYETbCS BKIAAHMKOM $IK  3acib
3abe3neyeHHs BUKOHAHHS iHWOro 3000B’93aHHSA nepes UMM 6aHKOM, y MOBHOMY 00Cs3i BKnaay A0 OHS
BMKOHAHHS 30060B’93aHb;

- 3a BK1agamMu y @iniax iHoseMHux baHKis;

- 3a BKNlafamu y 6aHKiBCbKMX MeTanax;
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- PO3MilLEHI Ha paxyHKax, Wo nepebyBatoTb Mif apewwToM 3a pilleHHAM cyay
- 33 BKI3A0M, 330BOJIEHHS BUMOT 33 SKMM 3yMnMHEHe BiAnoBiaHO A0 3akoHy YkpaiHu «[1po
3anobiraHHa Ta MpOTMAi0 Neranisauii (BiAMMBAHHIO) LOXOAIB, OAEPXAHWX 3/I0YMHHUM LUSIXOM,
(diHaHCYyBaHHIO TepopM3My Ta QiHAHCYBAHHIO pO3MOBCOAXEHHS 36p0T MAaCOBOMO 3HULLEHHSI».
6.14. Yknapatoum [orosip, KnieHT niaTBepoXxye, Wwo:
- MOBIAOMMEHUA NPO BMYEpPNHi AaHi woao YyctaHoBu bawky (ipeHTudikauinHuie Homep
topnanyHoi ocobu B EAPIQY, agpeca MicuesHaxomKeHHs, rpadik rnoro poboTtn, HoMepu TenedoHis,
appecy canty baHky y Mepexi iHTepHeT Towo), a TakoX 06i3HaHMIM NPO 3arasbHOAOCTYMNHI AKepena
iHpop™mauii, y gkux BigoOpaxaloTbCs/NepeBipaOTbCs/ 3A4IACHIOETBCS MOWYK 3MiH LWOAO0 AaHUX
ycTaHoBM baHky;
- 03HaNOMNEHMUI 3 YaCTMHOK YETBEPTO CTaTTi 26 3aKoHy YKpaiHu «[1po cucteMy rapaHTyBaHHS
BKNAAiB Pi3n4HUX 0Cib» Ta CYMOK FPaHMYHOrO pO3Mipy BiALIKOAYBAHHS KOLTIB, SKi PO3MilLeHi Ha
odiuirHin cTopiHui MoHAay B Mepexi IHTepHeT 3a agpecoto: https://www.fg.gov.ua;
- yknagaHHaMm [lorosopy KnieHT 3060B’93y€eTbCs He piflie HiXX OAMH pa3 Ha pik 3BepTaTmcs Ao
baHKy ong opgep)kaHHS Ta 03HaMoMAeHHs 3 [IOBiAKOK NpO CMCTEMY rapaHTyBaHHA BKAAAIB di3MUHMX
oci6 (mani - Josiaka ®rBMO), akwo ctaHoM Ha 01 CiYHA KOXKHOr0 HAaCTYMHOrO POKY MIiCNs YKNAAaHHA
Horoeopy oanH abo gekinbka Jorosopie 6yayTe YMHHMMK. Y BUNAAKY He 3BepHeHHs KnieHTa B baHk
no 01 nwotoro, BBaXKa€eTbCa WO KnieHT caMoCTiHO 03HanoMmBces 3 Josiakowo GIBAO, aka po3MilleHa
Ha canTi baHky https;//www.clhs.com.ua, i otpumanHs KnieHtom [dogiaku GIBMO € niaTBepoxeHnM.
6.15. Mignucanusam Jorosopy KnieHT (Mo3nyanbHmk) Hapae 3ropy Ab «KJTIPUHTOBUM [IM» Ha 36ip,
HaKOMWYeHHs, 36epiraHHs, 3MiHYy, BUKOPUCTAHHS Ta NOWMPEHHS (HagaHH$) iHdopMaLii Npo Hboro (Mpo
KnienTa/lMNo3unyanbHumka):

- yepe3 KpenutHuin peectp HauioHanbHoro 6aHKy YkpaiHu B nopsaky BianoBigHo Ao MNonoxeHHs
npo KpeoutHuit peectp HauioHanbHoro 6aHKy YkpaiHu, 3atBepmxkeHoro [loctaHoBow [lpaBniHHS
HauioHanbHoro 6aHky Ykpainm Big 04.05.2018p. N250;

- yepes [pmBaTHe aKuUioHepHe TOBapMCTBO «[leplue BCeyKpaiHCbKe B0pO KpeaUTHMX iCTOPin», SKe
3HaxoamTbCa 3a agpecoto: 02002, m. Kuis, Byn. €BreHa CBepcTioka, 6ya.11, Ta/abo yepes iHwy opruanyHy
0coby, 3 kot baHk yknagae/yknage BiAMNOBIAHWM OOrOBIp 3riAHO YMHHOMO 3aKOHOAABCTBA YKpaiHW
(Hagani — bropo), wnaxom HapaHHg iHdbopmauii npo cebe (Npo KnieHTa/MNo3nuanbHMKa), @ TAKOXK iHWMKX
BigoOMoOCTen, sKi OyayTb HagaHi oo bropo Ha migcTasi yknageHoro [loroBopy 3 MeTord GOpMyBaHHS Ta
BELEHHS KpPeAaMTHOI icTopii, gk MaibyTHboro cyb'ekTa KpenuTHOI icTopii, slka B cebe BKJIOYAE:
iHdopMauito npo Knienta (Mo3nyanbHMKa), K Cy6'ekTa KpeauTHOI icTopii; iHPOpMaLLito WOA0 BUKOHAHHS
[0rOBOPIB, fif AKMX MpPUMNMHEHA BMKOHaHHAM 3060B'A3aHb; iHGOPMaL|i LWOAO YMHHMX [OOrOBOpIB
YKNageHUX paHiwe; iHdopMaLilo, Sika BHECEHA [0 aHKETU 3 METOK OTPMMAHHS HOBOrO KpeauTy;
iHpopMaLLito LWOAO YKIaAEHHS HOBOro Aorosopy. Yknagatoum [Jorogip, lNo3nyanbHMK Hagae 3rogy bropo
Ha nepeBipKy iHdop™MaLii, ska byna BHeCEHa HUM A0 AHKETHMX OAHUX, HA OTPUMaHHS baHkoMm (a npu
3MiHi KpeaMTopa y 3000B’3aHHI - iHWMM 3aKOHHWM KpeauTopOoM) MOro KpeauTHOI icTopii Big bropo, a
TaKOX Ha OTPMMAHHS [04ATKOBOI iHdOpMaLii, MOPIBHAHO 3 BHECEHOW [0 aHkeTu KrieHTa
(Mo3nyanbHMKa), Bif [OepXaBHUX PeEeCTpiB B 0CoBi X YMOBHOBAaXXEHWX OpraHiB (oepxarenis,
pO3NOpAaHMKIB, aAMIHICTPATOPIB), @ TAKOX 3 IHLUUX A03BOJSIEHNX 3aKOHOM [Keper.

Knient (Mo3nyanbHMK) TakoX Haga€e 3rogy Ha OTpUMaHHa baHkoM (a mpu 3MiHi KpeouTopa y
3000B’13aHHi - iHWMM 3aKOHHUM KpeamTopoMm) 3 biopo npoTtarom Bcboro nepioay Aii [LloroBopy BAacHoi
(KnienTta/lMo3nyanbHMKa) KpeauTHOI icTopii, Wwo Mictutbcs B 6asi gaHux bropo, B TOMy umchi
aKTyani3oBaHOi, OHOBMIEHOi, MepeBipeHoi Ta [OOMOBHeHOi iHdopMauii, Wo CKNajae Wmoro
(KnieHTa/lM0O3M4anbHUKA) KpeaUTHY iCTOpito.

Takox KnieHT (Mo3nyanbHUK) NOBIAOMAEHUI NPO Te, WO Y pasi 3MiHU MicLe3HaxomKkeHHs bropo,
iHpopMauia npo ue byne noseaeHa baHkom ogHuM i3 cnocobis:

- Y BiANOBiAHOMY OrO/IOLIEHHI Ha iIHDOPMALIMHUX CTEHAAX, IO PO3TALIOBAHI Y MPUMILLLEHHSX baHky,

- Ha cawTi baHky https://www.clhs.com.ua,

- MOBigOM/EHHS 3acobamum TenedoHHOro Ta/abo enekTpoOHHOro 3B’3KYy.

6.16. KnienT nigTBepoxye, wo baHK nonepegHbO MMCbMOBO O3HAMOMMB MOro 3 iHdOpMaLiEto,
3a3HayYeHoK y CT. 9 3akoHy Ykpainu "[1po cnoxmBYe KpeauTyBaHHS".
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6.17. Mignucanuam [orosopy KnieHT (Mo3nyanbHMK) YCBILOMAKE Ta MOrOKYETbCS 3 TWUM, LUIO
peanbHa piYyHA MpPOLEHTHA CTaBKa, MOBiAOMJEHA B MWCbMOBIM GOpPMi 40 MOMEHTY YKNaAEHHS
Horosopy, 6yna obuncneHa Ha OCHOBI MPUMNYLLEHHS, LLLO NPOLEHTHA CTaBKa Ta iHWIi NiaTexi 3a nociyru
baHKy 3anMWAaTUMYTbCA HE3MIHHMMM Ta 3aCTOCOBYBATMMYTbCS MPOTArom CTpoKy aii [lorosopy. Y pasi
3MiHKM BiANOBIAHO A0 yMOoB [1oroBopy MpOLEHTHOI CTaBKM ab0 iHWKMX mnaTexis 3a nocnyru baHky,
BK/IIOYEHMX [0 3aranbHux BUTpaT 3a Kpepgutom/OsepapadtoM/ KpegutHow niHier/KpeantHnm
NiMITOM Npu 064YMCNeHHI peanbHOi piYHOI NPOLLEHTHOI CTaBKM A0 MOMEHTY yknageHHs [lorosopy abo
nNpoTAroM CTpokKy aii [lorosopy, peanbHa piyHa NpoueHTHa CTaBka 3a [OroBopoM Bigpi3HATUMETbLCS
Big, Ti€l, Wo 6yna nosigomneHa MNo3nMyanbHMKy 4O MOMEHTY YKIALEeHHS Lboro Jorosopy.

6.18. Mignucytoun Jorosip, KnieHT (Mo3nyanbHKUK) nigTeepaxye, wo Kpeant/Osepapadt KpeanTHa
NiHig/KpeantHU niMiT OTPUMYETBCS HWMM AN 33[0BOJMIEHHS BJIACHUX CMNOXMBYMX NOTped, He
MOB'A3aHMX 3 MiIANPUEMHMULBKOK, HE3aNEeXHOK MpOodeCinHO AiANbHICTIO ab0 BUKOHAHHAM HUM
000B'A3KiB SIK HAMMAHOrO MpauiBHMKA.

6.19. PaxyHKM 3aKpuBalOTbCs Ha MiacTasi 3agBu KnieHTa Ta/abo 3a iHWKMX nigcTas, nepenbaveHmx
HoroBopoM, uMMn YMoBaMu Ta/abo 3aKOHOAABCTBOM YKpaiHM.

6.20. [o npasosigHocMH 3a [oroBopoM CTOpOHM BMpIIMAKM 3aCTOCOBYBATU Ta BMKOPWUCTOBYBATU
BMK/IIOYHO MNpaBo YKpaiHW, B TOMY uMC/i, Npu BUpiweHHi cnopie Mix CrtopoHamu. Crnopu, wo
BMHUKAIOTb MPOTAroM CTPOKY Aii upboro [loroeopy, BupiwyoTbcsd CTOpOHaMM WASXOM neperosopis. Y
pasi HeQoCArHeHHS 3roam LWOAO0 BUPILLEHHS CNOPY B XOA4i NeperoBopiB Ta/abo y 6yab-aKOMy iHWOMY
BMNaAKy, Cnopu 3a UMM [1oroBopoM BUPILLYIOTbCS B CyAaX YKpaiHM 33 MicLe3HaxomkeHHsIM baHky,
BiAMNOBIAHO A0 BMMOI 3aKOHOAABCTBA YKpaiHM.

6.21. bBaHK niaTBEpOXYE, WO MAE CTaTyC NAaTHMKA NOAATKy Ha NpMOYTOK Ha 3aranbHMX YMOBAX,
nepenbayeHunx [opaTKOBUM KOLEKCOM YKpaiHu.

6.22. 3aboproBaHicTb Kni€HTa, B TOMY YMCNi HECAHKLiIOHOBAHA, MO KPEAWUTHUM NiHIIM/KpeaUTHUM
nimiTam/oBepapadTaMm, WO MOXe BUHMKHYTM Ha NiAcCTaBi yknageHux [orosopis, 3abe3nevyerbcs
3aCTaBOK MaMHOBMX MPaB Ha rPOLOBI KOWTK Kni€HTa, WO 3HAX0AaTbCS/HAAX0AATb HA MOro PaxyHoK
(BKNOYAKOYM BMMNNATH, WO 34iMCHIOKTLCS poOOTOAABLEM Y 3B’I3KY 3 BiAHOCMHAMM TPYAOBOr0 HanMmy)
y PO3Mipi, WO JopiBHIOE 3aboproBaHocTi KnieHTa 3a Takumum [loroBopamu, Ha CTPOK iCHYBaHHS Takoi
3ab60proBaHoCTI.

6.23. KnieHT 3060B'93aHUM NMCbMOBO MOBIAOMUTU BaHK Npo 6yab-gKy 3MiHY CBOiIX pPeKBi3uTiB abo
iHWoi iHpopMaLii npoTaroMm 3 (TpboX) poboUMX AHIB 3 MOMEHTY BMHWMKHEHHSI BKa3aHWX 3MiH. Mpu
uboMy, Kni€HT Hece pu3MK HACTaHHS YCiX HECNPUATAMBMX HACNIOKIB Y 3B'13KY 3 HEBWMKOHAHHSM
Kni€HTOM BM3HAYEHOro UMM MYHKTOM 30060B’93aHHS.

6.24. MignucaHHam [orosopy Kni€eHT nigTBepaXye (akT O3HAMOMJEHHS 3 MiCLE3HaXOKEHHAM
ycTaHoBM baHKy, rpadikom ioro poboTn Ta HoMepaMu TenedoHiB, a TakoX 3 NMPaBOM Ha OTPUMAHHS
Ha CBOK BMMOTY:

- BUTArY 3 UMX YMOB, 3aCBiYEHOr0 YNOBHOBAXXEHUM MpaLiBHUKOM baHKy;

- PO3paxyHKY AOXOMiB Ta BUTPAT, MOB’A3aHMX 3 PO3MiLLLEHHSIM CTPOKOBOrO BKJ1aay.

6.25.  KnieHT TakoX NiaTBEPAXKYE, WO Nepen OTPUMAHHAM CNOXMBYOrO KpeauTy, BiH 3000B’A3y€TbCA
CaMOCTIMHO  O3HaMOMWUTUCL 3  iHdopMaui€lo, po3MiweHow Ha odiuiiHomy Canti  BaHky
https://www.clhs.com.ua Ta HeobxigHOH AN OTPMMAHHS CMNOXMBYOTO KpeauTy AONS NPUAHATTS
YCBiLOM/IEHOTO pilLEHHS.
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PO34in 2. noPALAOK HALAHHA NOCNYI BAHKY

Mippo3apin 1.  3aranbHi yMOBM BigKpUTTS Ta 06CNYroByBaHHS paxyHKiB

1.1. baHk BigokpuBae KnieHTy PaxyHok Ha niactasi BignosigHoro [orosopy, npu LbOMY
00CnyroByBaHHs PaxyHKy 3A4iMCHIOETbCA Nicns npoBefdeHHs igeHTMdikauii KnieHta Ha niacrasi
NOJAAHMX HUM LOKYMEHTIB, BiAMOBIAHO A0 YMOB 3aKOHOLABCTBA Ta y pasi BiACYTHOCTI MpUYMH ANs
BiAMOBM y BigKpUTTI PaxyHKiB.

1.2.  KnienT 3piiicHi0OE nnaTixHi onepauii no PaxyHkam 3rigHO 3 3aKOHOA4ABCTBOM YKpaiHu,
YM0oBaMMu, a TaKoX BCTaHOBNeHUMMU Tapudamm baxky (3 ycimMa 3MiHaMu Ta LONOBHEHHSMU, BHECEHUMMU
baHkoM B MalibyTHbOMY Ta A0BEeAEHNMM A0 Bigoma KnieHTa y BianoBigAHOCTI 0 YMOB, 3 SKMMU KnieHT
03HaMOMAKETLCS NpU NiANMCaHHI BignosigHoro Jorosopy).

1.3.  06cnyroByBaHHa baHKOM PaxyHKiB 3[iMCHIOETbCA B Mexax OTpuMaHux baHkom niueHsii
HauioHanbHoro 6aHky YkpaiHu, 3rigHO 3 ymMoBamu [lorosopy, y BignoBigHOCTI A0 33aKOHOAABCTBA
YKpaiHw.

1.3.1. Pexum ¢yHKuUiOHYyBaHHA PaxyHkiB KnieHTa BM3HauaeTbca [LOroBOpoM 3 yciMa A0AATKaMMU,
[OAaTKOBUMU Aorosopamu, Tapudamu, LMMm YMOBaMuM Ta 3aKOHOAABCTBOM YKpaiHu.

1.4. 3 meToto HagaHHa KnieHTaMm 6inbl SKiCHWMX Ta 3py4YHMX nocnyr baHk Moxe HagaBaTu [NakeTHi
nponosuuii gk ans kopuctysadis blK, Tak i ans KnieHTis, Wwo He kopuctytoTbca bIK.

1.5.  LiHoBi napaMeTpu KOXHOrO 3 NaKeTiB BU3HaYaoTbCs Tapudamm baHky Ha KOHKPETHMIA nepiog,
yacy.

1.6.  KinbKicTb Ta HaNMOBHEHHS! NakeTiB MOXYTb OyTM 3MiHeHi BaHKOM sk B 6ik 36iNblUEHHS, TaK i B
6iK 3MEHLUEHHS.

1.7. Nepenik Ta onuc aitoumx MakeTHMX NPONO3nLIN, a TAKOX iX TapuUdHi NaHKU po3MilleHi Ha CanTi
baHky Ta/abo Ha iHdhopMaLiMHKX powKax y BiafineHHax baHky.

1.8. BupatkoBi Ta npubyTkoBi onepauii 3a PaxyHkamu KnieHTa 3piiicHiol0TbCca bBaHkom 3
[OTPUMAHHSAM BUMOT 3aKOHOAABCTBA, BHYTPILWHIX NONOXeHb baHKy Ta Ha niacTasi nogaHunx KnieHtom
baHKy pO3paxyHKOBO-KAaCOBMX [OKYMEHTIB BCTAaHOBMEHMX (OPM 3  ypaxyBaHHSM  peXumy
(dYHKUiOHYyBaHHA PaxyHKy, BCTaHOBMEHOro [JOoroBopoM Ta 3aKOHO4ABCTBOM.

1.9.  MnaTixHi iHCTpyKUii, Wwo nogatTbca KnieHToM Oo baHky, MoxyTb 6yTM nanepoBumu abo
€NeKTPOHHMMU Ta MaKOTb OAHAKOBY HOPUONYHY CUAY.

1.10. bBaHk 3piiicHIOE NoAaHHS/NepenaBaHHA/NoOBepHEHHA KnieHTy 1oro KacoBux Ta/abo
pO3paxyHKOBMX [OKYMEHTIB, Y TOMY UYWUCAi €NeKTPOHHWUX PO3pPaxyHKOBMX [OKYMEHTIB, WO
NiATBEPAXYOTb  CMMUCAHHS/3apaxyBaHHS KowTiB 3/Ha PaxyHky/PaxyHok KnieHTa abo iHwwux
LLOKYMEHTIB, 0CObUCTO KnieHTy (MOro ynoBHoBaXeHil 0cobi) abo pa3oM i3 BUNMCKOK 3 PaxyHKy B AeHb
il HapaHHs KnieHTy, SKWo iHWwe He nepenbaveHo ymoBamu [lorosopy.

1.11. MnaTixHi iHCTpyKUii KnieHTa npuitMaloTbca NpoTArOM OMepauiiMHOro OHA, TPUBANICTb AKOro
BCTAHOB/IOETbCS baHKOM CaMOCTIMHO | BifOOPaAXAETbCA Yy BHYTPILWHIX NpaBuaax (LOKYMEeHTax).
MnatikHi iHCTpyKUii, oTpMMaHi Big KnieHTa npoTarom onepauinHoro yacy baHky, BUKOHYIOTLCA B AEHb
OTPMMAHHA AOKYMEHTIB baHKOM, a AOKYMEHTH, WO OTPMMAHI MO 3aKiHYEHHIO OnepaliiHOro Yacy -
BMKOHYIOTbCS HACTYMHOrO onepau,iMHOro oHS, SKWoO iHwe He nepeabayeHo ymoBaMu [lorosopy. CTpoku
BMKOHAHHA MNATiXKHUX OMepauii y naaTiKHMX CUCTEMAx BCTAHOBAKOKTLCS MPABMAAMM MAATIKHUX
CUCTEM, afe He MOXYTb MepeBULLYBaTU CTPOKiB, BM3HAYEHUX 3aKOHOM YKpaiHu «[1po nnaTixHi
nocayrm».

1.12. KnieHT Ma€ npaBo BiAKIMKATK MAATXKHY iHCTPYKLiO A0 CMMCAHHS KOWTIB 3 paxyHKy abo Ao
HaCTaHHS AaTW BaNKOTYBAHHS MAATIXHOI iHCTPyKLii. [Micng cnMcaHHS KOWTIB 3 paxyHKY maaTHuka abo
HACTaHHSA [OaTW BaNKOTYBaHHA MNATXHOI iHCTPyKUii ang KnieHTa Hactae MOMeHT 6e3BiaKAMYHOCTI
NANATIXKHOI THCTPYKLT.

1.13. [ng BigkNMKaHHSA nNnaTixHoi iHCTpyKuii KnieHT Mae Hapatv baHKy po3nopsimKeHHs npo
BiAKIMKaHHS 3roau 3a dopMoto 3aTBepaxeHot baHKoM y nanepoBoMy BUIAALi Y BigdineHHi baHky, B
SKOMY BiH 06cnyroByeTbcs. MnatikHa iHCTPYKLig MOxXe ByTU BiAKIMKAHA TiNIbKM B MOBHIM CyMi.
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1.14. 3a 6axaHHaM KnieHTa, 3a HasgBHOCTI y BaHKy TeXHiIYHOI MOXIMBOCTI, NNATXKHI iHCTPYKLi, WO
oTpuMaHi Big KnieHTa no 3akiHYEHHH oOMepauiMHOro 4acy, MoXxyTb OyTu BWKOHaHi baHkoM y
nicnsonepawinHuii Yac BignoBigHo 8o Tapudis baHky.

1.15. baHk Hapae KnieHTy iHdopMauilo WOAO NNATiXKHMX onepauii, npoBeaeHunx 3a PaxyHkoM
KnieHTa, ogHUM abo KinbkoMa KaHanaMu y BUrnaai:

- BUMNUCKM (B nanepoBii Ta/abo enekTpoHHin dopmi) 3 1oro PaxyHKy 3a nmepuow BMMOro
KnieHTa. Y BMMMCLI MOXYTb He BigoOpaxatnucsa nnaTixkHi onepauii 34iMCHEHI y AeHb ii GOpMyBaHHS.
Bunucka moxe 6yt HagaHa Takox [oBipeHMM ocobam KnieHTa, ski Lit0Tb Ha MifCTaBi LOBIpeHOCTI,
0odbOpMNEHOI 3rigHO 3 BMUMOramMmn 3aKOHOAABCTBA YKpaiHKU Ta ymoB [orosopy.

- noBifomneHb y MobinbHOMYy aogatky MyBank 365;

- CMC-noBigpomneHb.

1.16. bBaHk 34iiCHIOE pO3paxyHKOBO-KacoBe 06cNyroByBaHHs KnieHTa B Mexax MnaTikHOro nimity,
a y pasi BigKpUTTS KpeAMTHOI NiHii abo BCTAaHOBNEHHS KPeAUTHOrO NiMITy YM NiMiTy oBepapadTy B
Mexax ButpaTHoro niMiTy Ha PaxyHky Kni€eHTa, 3@ SKMM 34iMCHIOETLCS NAATiXKHA onepawis, 33 yMOBMH,
WO CymMa 3a/MWIKY KOWTIB Ha BianoBigHOMY PaxyHKy € [0CTaTHbOK AJ19 BMKOHAHHS MOAAHOro
KnieHTOM po3paxyHKOBOro Ta/abo KACOBOro AOKYMEHTY Ta ogHo4vacHoi crnnatm KnieHtoM bBaHky
pa30BOi KOMICii 32 HagaHHS NOCAYrK, SIKWO OCTaHHA nepeabaveHa Tapudamm baHky.

1.17. 3ropa Ha BMKOHAHHSA BbaHKOM nnaTiHMX onepauii 3a iHiuiaTMBot KnieHTa (K nnaTHuka)
HagaeTbCs KnieHTOM npu nmignucanHi MnaTixkHOI iHCTPYKLUiT Ha 34iMCHEHHS nnaTixkHOI onepauii y
nanepoBiin abo enekTpoHHIM GOpMi y T.4. 3 BMKOPUCTAHHAM eNeKTPOHHOro nianucy. 3roga npw
BMKOHAHHI NNaTixkHMX onepauin 3 BuKopucTaHHaM BMK y T.4. 3 BukopuctaHHaM peksisuTie BlIK,
BBA)XKAETbCA HAOAHOK MpPM YCMiWHIA aBTOpM3auii onepauii Ha BiANOBIAHOMY npuUCTpoi abo vy
BiANOBIAHOMY KaHani.

1.18. TMnaTtixHa onepauis BBaXAETbCH aKLENTOBAHOK MiCAs HaZaHHA NNAaTHMKOM 3roau Ha i
BMKOHAHHS.

1.19. byab-ski o6MexeHHst KnieHTa B BUKOPUCTaHHI KOWTIB HAa MOro PaxyHky, B T.4. apeLluT KOLWTiB
Ta/abo NpuUNMHEHHS NIaTiXHOI onepaviit 33 PaxyHKOM, MOX/IMBI JiMLle Ha MigcTaBax, nepeabdbavyeHmnx
3aKOHOAABCTBOM YKpaiHu Ta/abo [JoroBopom.

1.20. NMomunkoBo 3apaxoBaHi Ha PaxyHok KnieHTa KOWTM MOBEPTAOTLCS BiAnNpaBHMKY abo
nepepaxoBylTbCS HANEXHOMY OTpMMyBa4vy B NOpsAKy, nepenbavyeHoMy YMHHUM 3aKOHOLABCTBOM
YKpaiHu Ta BHYTPiLIHIMKW NONOXEHHAMMU baHKy.

1.21. Y Bunagkax 3BepHeHHs 6aHKiB—HEpPEe3UOEeHTIB, L0 MalTb KOPECNOHAEHTCbKI BiAHOCUHM 3
baHKOM Ta yepes aki 34iMcHI0IOTbCA diHaHCOBI onepauii KnieHTa, i3 odiuiiHMMK 3anuTamMm Ao baHky
WoA0 HajaHHSa iHpopMaLii CTOCOBHO igeHTMdikauii KnieHTa, a came: AOKYMEHTIB i BigpoMocTen,
HeobXigHUX anga 3'acyBaHHs 0cobu KnieHTa, CyTi MOro AisanbHOCTI Ta PiHAHCOBOro CTaHy TowWwo, Ta/abo
iHbopMauii woao cyti 34iricHloBaHOT KnieHTOM ¢iHaHCOBOI onepauii, 9Ky 06cnyroBye Takmin H6aHK-
Hepe3upeHT, KnieHT Hapae baHky npaBo MoOBiAOMUTWM/HAZATU GaHKY-HEpe3UAEHTY 3anuTyBaHy HWUM
iHbopMauito Ta/abo Komii 4OKYMEHTIB.

1.22. TMpwuitom Ta/abo BMAaua roTiBKOBMX KOLWITIB yepe3 Kacy baHKy 34ilCHIOETbCA NpOTAroM
onepauinHoro vacy baHky wnsxom odopMneHHs KnieHTOM BignoBigHWX KACOBWMX AOKYMEHTIB. 3a
HeobXigHOCTI OTPMMaHHS rOTiBKOBMX KOWTIB y Kaci baHky, KnieHt go 13 (TpuHagusaToi) roamHm (3a
KMIBCbKMM 4acoM) poboyoro AHs, WO nepeaye AHK OTPUMAHHS KOLWTIB, NOAAE A0 baHKy 3asBKy Ha
oOepyKaHHS rOTIBKOBMX KOLLTIB.

1.23. baHk, 3rifHo 3 BMMoramu 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuailo neranisauii
(BiAMMBAHHIO) O,OXOAIB, OAEPXKAHMUX 3TOYUHHUM LWASXOM, PiHAHCYBaHHIO Tepopm3My Ta QiHAHCYBAHHIO
pO3NOBCHAXKEHHS 30p0Oi MAaCOBOr0 3HWULLEHHS», BiAMOBNAETLCSA Bif BCTAaHOBMIEHHS (NiATPUMAHHS)
LiNnoBUX BiAHOCMH/BIAMOBNSIE Y BiAKPUTTI paxyHKa (06C1yroByBaHHi) y TOMY YU LIASAXOM PO3ipBaHHS
LiNOBUX BiHOCWH, 3aKpUTTS paxyHKa y pasi:

a) AKLLO 34iMCHEHHS ineHTUdIKaLiT Ta/abo Bepudikauii KNiEHTa, a TAKOXX BCTAHOB/IEHHS AAHMX, LLO
[AloTb 3MOTy BCTAHOBUTM KiHLEBUX BeHediuiapHMX BIACHMKIB, € HEMOXIMBMM abo sikwo y baHka
BMHMKAE CYMHIB CTOCOBHO TOrO, WO 0co6a BUCTYMAE Bifg BNACHOIO iMEHi;
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6) BCTAHOBJIEHHS KEHTY HEMPUMUHATHO BMCOKOrO pU3UKYy ab0 HEHaJaHHS KJIEHTOM HeobXiaHMX
NS 30iINCHEHHS HANEeXHOI NepeBipKU KNIEHTA LOKYMEHTIB YK BiOMOCTEN;

B) NOJAHHS K/IEHTOM YW MOro npeactaBHUKOM baHKy HemoCToBipHOI iHdopMaLii abo nopaHHs
iHbopMaUii 3 MeTo BBeaeHHS baHKka B oMaHy;

r AKLLO 34iMCHEHHS ineHTMdiKauii ocobu, Big iMeHi abo B iHTepecax aKoi NpoBoAnTbLCS dhiHAaHCOBa
onepawisi, Ta BCTaHOBMeHHs i KiHUeBoro 6OeHediuiapHOro BnacHWKa abo BWMrofooAepXKyBaya
(BurogoHabysaya) 3a GiHAaHCOBOH OMEPALLIEID € HEMOXINBUM.

1.24. bBaHk Mae npaBo BiAMOBWTM KNiEHTY Yy HajaHHi MOCNYr, 30KPEMA, Y BMKOHAHHI HajaHux
KnieHTOM po3paxyHKOBMX Ta/ab0o KaCOBMX LOKYMEHTIB, Y BUMAAKY:

a) AKWOo Ha PaxyHky Kni€HTa HemoCTaTHbO KOWTIB AN BWMKOHAHHA nogaHoro KnieHTom
pO3paxyHKOBOro Ta/abo KacoBOro AOKYMeHTy Ta OAHOYacHoi cnnatv baHky pas3oBoi KoMmicii 3a
HaZaHHA TakKoi nocnyru; Ta/abo

0) AKWO 3anuTyBaHi KnieHToM nocnyrm He nepepbayeHi [MpoaykTtom, skui BiH 06pas, abo
Tapudamu banky ong BignosigHoro PaxyHky abo y baHka BiACYTHi TEXHIYHI MOXAMBOCTI LWOAO iX
HafaHHS; Ta/abo

B) HeBMKOHaHHA KnieHTom Byab-g9Koro i3 30608 f3aHb, nepenbayermx umm [lorosopoM; Ta/abo

r BCTaHOBNeHHS baHKoM, Wo ¢iHaHCOBa onepauiga (NpoBefdeHHs SKOi iHiuitoe KnieHT), MicTutb
03HaKM TaKoi, WO 3rigHo 3 3akoHoM YkpaiHnu "[po 3anobiraHHs Ta npoTuaito neranisauii (BiAMMBaHHIO)
[OX0AiB, OLEPXAHWMX 3/MI0YMHHUM  LWIAGXOM, QiHAHCYBaHHKO TepopusMmy Ta  GiHAHCYBaHHIO
PO3NOBCHAXKEHHS 306p0i MAaCOBOro 3HULLEHHS" Nignsara€e GiHAHCOBOMY MOHITOPUHTY; Ta/abo

a) SKLO Ha 3anuTyBaHi KnieHTOM nocnyrM po3noBCHOOXKYTbCA 0OMEXeHHSs, BCTaHOBNEHI Pagoto
be3snekn OOH Ta/abo iHWKMMK MiXXHApPOLHMMM OPraHi3aLisiMu, pilleHHS 9KUMX € 0O0B’I3KOBUMM NS
BMKOHAHHSA Ha TepuTopii YKpaiHu, Ta/abo BHYTPIilWHIMKM HOPMATUBHUMM akTamMu baHky; Ta/abo

e) Y iHWWX BUNagKax, nepenbdavyeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHM.

1.25. baHk BiaMoBnse KnieHTy y HagaHi nocnyr, 30Kpema, Yy BMKOHaHHi HagaHux KnieHToM
pO3paxyHKOBMX Ta/abo KAaCOBUX AOKYMEHTIB 3a [LloroBOpPOM, Y HAaCTYyNMHOMY MOpSAKY:

- 3 NPUYUH, 3a3HAYEHMX Y MiIZNYHKTI "a” Ta/abo nignyHkTi "6” nyHkTy 1.20. nigpo3giny 1 Po3giny
2 uux YMOB, WSIXOM MOBEPHEHHS KnieHTy 6€3 BMKOHAHHSA MOro po3paxyHKOBOro Ta/abo KacoBoro
LLOKYMEHTY, 3p0bM1BLIM HA 3BOPOTHOMY BOLLi TaKOr0 AOKYMEHTY Y AeHb MOr0 HaAXOOXEHHS Hanuc npo
NPUYMHY NMOBEPHEHHSI LOKYMEHTA 6e3 BUKOHAHHS, 3 MOCUIAHHAM Ha iHPOPMaL,ito, WO MiCTUTb MYHKT
1.20. nigpo3giny 1 Po3giny 2 uux YMOB, Ta 3a3HAUYMBLLM OATy MO0 MOBEPHEHHS (WO 3aCBiAYYETLCS
nianucamu BiANOBIAANbHONO BMKOHaBUS baHKy | npauiBHMKA, Ha SKOro MOKNAAEHO QYHKLUIT
KOHTponepa, Ta BiAbuTkom wramna bawky);

- €NeKTPOHHI JOKYMEHTH Ha Nepekas 3anuwatoTbcs baHkoM 6e3 BUKOHAHHS 3 ypaxyBaHHIM BUMOT
nyHkty 1.20.nigpo3ainy 1 Po3ainy 2 umMx YMOB CTOCOBHO MNiAcCTaB, NPUYMH Ta 0OrPYHTYBaHHS BigMOBU
BMKOHAHHA HagaHnX KNieHTOM AOKYMEHTIB Ha nepekas;

- 3 iHWWMX MNPUYMH, 3a3HavyeHux y nyHkTil.20.nigpo3ainy 1 Po3giny 2 uux YMO0B, B nopsaky,
nepenbayeHOMY YUHHMM 3aKOHOAABCTBOM YKpaiHM.

1.26. CropoHu noroaunu, wo y Bunagky, konu KnieHtom 3a [oroBopoM € ¢isumuHa ocoba -
Hepe3uaeHT, AN 3apaxyBaHHS OOXOAIB 3 MKEpesioM iX NOXOMKEHHS B YKpPAiHi, WO BMMAAYYHOTbCS
TakoMy KnieHTy iHWMM Hepe3naeHTOM y Be3roTiBKOBIM GOpMI i nignaraloTb onoaaTKyBaHHO, KnieHT
BiANOBIAHO OO BWMMOI 3aKOHOAABCTBA YKpAiHM BiAKPUBAE OKPEMMI MOTOYHMM paAXYHOK. Pexmm
BMKOPUCTAHHS KOLWTIB 3@ TaKMM OKPEMMM MOTOYHWMM PAXYHKOM BM3HAYAETHCS YMOBAaMWM OKPEMOro
foroopy Mixx baHkoM Ta KnieHTOM Ta 3aKOHOAABCTBOM YKpaiHuW. Kni€HT, wo € ¢isnyHo ocoboto-
Hepe3naeHTOM, NOAAE MMATKHOI IHCTPYKLIT HA 34iMCHEHHS BMAATKOBMX OMepauili 3 0OAHOYaCHMM
NOAAHHAM MNNATKHOI IHCTPYKLiT Ha nepepaxyBaHHS CyM noaaTKiB/360piB, fKi nigngaraioTb CnAaTi
BianoBiaHo Ao MNoanatkoBoro Koaekcy YKpaiHu (Nif Yac noaaHH LOKYMEHTIB BaHK 34iMCHIOE nepeBipKy
NpaBUAbHOCTI HapaxyBaHHS CyM NofaTtkie/360pi.).

1.27. KnieHT noBuHeH iHPopMyBaTM BaHK Mo HACTaHHSA CYTTEBMX 3MiH Y MOro AisnbHOCTI (iHWOi
iHpop™Mauii, Wo HagaBanacs KNiEHTOM OaHKy), 30KpeMa WASXOM HafaHHS JOKYMEHTiB/3anoBHEHHS
HOBOTO OMWUTYBAJIbHMKA KNIiEHTA.
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1.28. KnienT, BpaxoBytoun BUMOrK 3akoHy Ykpainu «[Mpo 3anobiraHHa Ta npoTuaio neranisauii
(BiZAMMBAHHIO) LOXOLiB, OAEPXKAHMUX 3IOYMHHUM LUASXOM, PiHAHCYBaHHIO TepOpU3MY Ta PiHAHCYBaHHIO
pO3MOBCIOKEHHS 30pOi MAaCOBOr0 3HMLIEHHS», 3000B’93YETbCA HEBIAKNAOAHO HagaBaTu baHky siK
Cy6’eKTY NepBMHHOIO iHAHCOBOrO MOHITOPMHIY, HA MOr0 NUCbMOBY BMMOrY abo 6e3 Takoi BUMOru B
pasi Habytta cratycy [lybniyHoro pisya abo Woro npencTaBHWMKA, GAM3bKOI/MOB’A3aHOI 0cCobM
My6niyHoro aisya), y NtMCbMOBOMY BUIASAi iHDOPMaLLito Ta LOKYMEHTH, LO:

- MNigTBEPLXYIOTb MPUHANEXHICTb/HAbyTTa  KnieHTom, cratycy [lybniyHoro pgisua abo #oro
npeactaBHMKa, 6a13bK0i/NoB’93aH0i 0cobu lNMybniyHoro gigya;

- NiATBEPAXYIOTb MKepena NOXOMKEHHS KOLWTiB, aKTMBIB, MPaB Ha akTmeK [ybnivHoro gisya abo moro
npeacTaBHMKa, 6113bK0i/NOB’A3aH0i 0cobu INybnivyHoro aigya Towo;

- HeobXiaHi aNng yTouHeHHs iHdopMauii npo KnieHTa 3rifHo BMMOr 3akoHy YkpaiHnu «I1po 3anobiraHHs
Ta NpOTUAI Nneranisauii (BiAMMBaHHIO) LOXOAIB, OAEPXKAHUX 3NO0YMHHMM LIASXOM, QiHAHCYBAHHIO
Tepopu3My Ta QiHAaHCYBAHHIO pO3MOBCIOAXKEHHS 36p0Oi MAaCOBOrO 3HULLLEHHS».

1.29. KnieHT 3acBiayye Ta rapaHTye, WO 3BiNbHAE baHK Bif 6yab-9KOi BiANOBiAaNbHOCTI, B TOMY YMCAI
33 6yab-SIKy MOpafibHY LWKOAY, MalHOBI 30MTKM, HEOTPUMaHI 0OX0AM (BMrO4y), 3aBAaHi Oyab-sKuM
ocobam BHacNifoK Byab-aKMX Cynepeyvok, MpeTeHsiin, BUMor abo CygoBuX CMOPiB WoAo abo y 3B'93Ky
3 HagaHHAM baHKy iHpopMaLii Ta/abo AO0KYMEHTIB, NOB’93aHMM 3 HAOYTTAM cTaTycy [ybniyHoro giaua
abo 1oro npencraBHUKA, 61M3bK0Oi/NOB’93aHOI 0cobu MNybnivyHoro misgya, Ta NpUMMae Ha cebe NOBHY
BiAMOBIAANBHICTb Nepes, TakuMK TpeTiMu 0cobamu, y TOMY YMCAi 33 BiAWKOAYBAaHHS 30UTKIB Ta LUKOAM.
1.30. KnieHT 3060B'A3y€TbCA NIATPUMYBATM AiMCHICTb 3a3HAYEHMX BUWLLE 3aCBiAYEHDb i rapaHTii, a
TaKOX BifgWwKoayBatM baHKy Oyab-9Ki MalHOBI 36MTKWM, MOpanbHy LWKOAY, HEOTPWMMaHi [LOX0AM
(Burogu), B T.4. CyOOBi BMTPaTM Ta BUTPATM Ha KOHCYNbTAUiWHI MOCAYrK, WO BWHUKIW BHACNIAOK
nopyweHHs KnieHTOM 3a3HayYeHMX BULLE 3aCBiAYEHb i rapaHTiid, abo y pasi 3acTtocyBaHHa o0 baHky
KOMMETEHTHMMM OpraHamm 3axOfiB BMIMBY Y 3B'I3KYy 3 MOPYLWEHHAM BUMOr 3akoHy Ykpainu «[1po
3anobiraHHa Ta npoTuAilo neranisauii (BiAMWMBAHHIO) LOXOLIB, OAEPXAHWUX 3/I0YMHHUM LUASIXOM,
(diHaHCYBaHHIO TepopM3MY Ta PiHAHCYBaHHIO PO3MOBCIOAKEHHS 306p0i MAaCOBOMO 3HULLEHHSI».

1.31. KnienT popyuyae baHky 34iliCHIOBATM AOrOBipHE CNMCAHHSA 3 ByAb-aKMX CBOiX PaxyHkiB (B T.u.
33 paxyHok 3abe3neyeHHs, nepesaHoro baHky 3rigHo umMx YMoB Ta/abo [lorosopy) 3a rpolwoBuMHM
30608B’93aHHAMK KnieHTa nepes baHKoM y 6yab-sKiv rpoOLWWOBIA OAMHMLI, WO BUHMKAM 3a [loroBOpoMm
Ta iHWMMM BYAb-IKMMKM OOrOBOPaMM, YKNaAeHMMM Mix baHkom Ta KnieHToM. [HiLiaTopom BignoBigHoOi
NNATIXXHOT IHCTPYKLIi 33 AOrOBipHMM CMMCAHHAM € baHk. naTiXHa iHCTPYKUis iHiLiaTopaM gKoi € baHk
BBA)XAETbCA TaKo WO Byna 3aiicHeHa 3a 3roaoto KnienTa.

1.32. BigknuKaHHS 3roAM Ha BMKOHAHHS MAATXKHMX IHCTPYKUIWM, iHiLiaTOpoM 3a sikuMKM € baHk,
BiAOYBAETLCA LWNSXOM MOAAHHS 3as9BM HA NPUMNMHEHHS Aii uboro [oroBopy Ta BMKOHAHHS KnieHTa
nepen baHkoM Bcix 30608B’93aHb 33 UMM [loroBopom.

1.33. [na noraweHHa icHytouoi nepen baHkom 3a60proBaHoOCTI, O BUHUKAE Y 3B’A3KY 3 BUKOHAHHAM
unx YMos, [lorosopy, iHWKNX JOroBOPIB, SKi yknaaeHi Mixk baHkoM Ta KnieHtom, KnieHT gopy4yae baHky:
a) CMMCaTH TPOLUOBI KOWTK 3 ByAb-9KOro paxyHKy Kni€HTa B HaUiOHanbHiM BantoTi, BioKPUTOro B
baHKy, B HACTyNHiM cymi Ta BantoTi, a came:

- B CYMi Ta BantoTi Takoi pakTMYHOI 3aboproeaHocTi KnieHTa, abo

- B CYMi rpOLOBMX KOLWTIB Y iHWIiN BantoTi, eKBiBaNeHTHIM CyMi KOWTIB Yy BantoTi GaKTUUYHOI
3aboproeaHocTi KnieHTa i BUTpaT baHky (KOMiciit ToLL0), aKi NOB’a3aHi 3 KyniBneto/npoaaxem/0bMiHom
(xoHBepTauieto) BantoTM Ha MBPY T1a/abo ii 06MiHOM Ha MBP 3a KypcoMm KyniBni-npogaxy iHO3eMHUX
BaNIOT, BCTaHOBMEHUM baHKOM Mo onepauigaM 3 NNaTixXHUMU KapTKaMu Ha JaTty 34ilMcHeHHs baHkoM ii
Kynisni/nponaxy/obMiHy, y BMNaAKy, AKWO KowTiB Ha PaxyHkax KnieHTa y BanoTi @akTUUHOI
3a60proBaHOCTi HEAOCTATHLO A1 NOraweHHs Takoi 3ab60oproBaHoCTi;

6) y BUNAAKY, SKLLO0 BaNOTa rPOLIOBMX KOLWTIB, CNMCaHUX baHKoM 3 Byab-g9Koro paxyHky KnieHra,
Bigkputoro B baHky, He cniBnagae 3 BanOTOW (QakTM4HOi 3aboprosaHocTi KnieHTa 3a gorosopom,
[N9 noraweHHs Takoi 3aboproeaHocTi KnieHT gopyyae baHky 34iACHIOBATM Bif iMEHI Ta 3@ paxyHOK
KnieHTa Kyniento/npopax/obmiH iHo3eMHoi BantoTM Ha MBPY Ta/abo ii 06MiH Ha MBP y cymi,
HeoOXiOHIM ong noralweHHs Takoi 3aboproeBaHocTi KnieHTa, 3@ KypCcOM KyniBai-npoaaxy iHO3eMHUX
BaNOT, BCTaHOBNeHMM bBaHkoM no onepauigsM 3 MNAATKHMMM  KapTkamMu  Ha  Oaty
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Kynisni/nponaxy/obMiHy iHO3eMHOI BantoTH, 3 06OB A3KOBMM 3apaxyBaHHSAM KyMieHOi/0OMiHSHOI
BaNItOTM abo KOLUTIB, OA4EPXAHMX Bif NPoLaxy BantoTh, Ha PaxyHok KnieHTa 3a BianoBigHOK BaNOTOH;
B) CMMCaTK TPOLIOBI KOWTKM, WO nepefaHi B 3abe3nedyeHHs baHky 3rigHo umx YMoB Ta/abo
Horosopy, B po3Mipi icHyto4oi 3aboproBaHocTi 3a Oyab-ikuMu 3000B’a3aHHsSMM KnieHTa nepep,
baHkoMm.

1.34. OnepauiitHuii yac baHky: noHeginok — m'atHuua 3 9:00 no 17:00

lNepekasu B iHO3eMHil BantoTi BUKOHYKOTbCS BaHKOM B HAaCTYNMHOMY MOPSAKY:

v nepekasu B gonapax CLLUA BuKoOHyTbCS:

3 [1aTOK BAJIOTYBAHHS - "A€Hb OTPMMAHHS MAATIXKHOI iIHCTPYKUT, AKLLO NAATIXKHY iHCTPYKLit0 OTPUMAHO
baHkoM o 15-00 3a KMIBCbKMM YacoM;

3 [aTOK Ba/lOTYBaHHS -"LEeHb OTPMMAHHSA MAATKHOI IHCTPYKUii NaC oamMH pobounii AeHb", aKLo
naaTixa iHCTpyKLUis oTpnmaHa baHkoM 3 15-00 go 16-30 33 KMiBCbKMM 4acoM;

4 nepekasu B €BpO:

3 JATO0 BAJIKOTYBAHHS - "A€Hb OTPUMAHHS NMAATIKHOT IHCTPYKLIiT", AKLLO NAATiXKHA iHCTPYKLiS OTpMMaHa
baHkoM o 15-00 3a KMIBCbKMM YacoM;

3 [aToH Ba/IlOTYBAHHS -'LEeHb OTPMMAHHS MAATKHOI IHCTPYKUii NaC oamMH poboumii feHb", aKLwo
NNaTiXkHa iHCTPYKLig oTpuMaHa bankom 3 15-00 go 16-30 3a KMiIBCbKMM YacoM;

4 nepekasu B iHWWX iHO3EMHMX BaNtOTax

3 [aTOI0 BANIKOTYBAHHS - "AeHb OTPUMAHHS NAATIXKHOI IHCTPYKLIT", AKLLO NAATIXKHA iIHCTPYKLIN OTpUMaHa
baHkom po 11-00 3a kuiBcbkuM vacom(no 9-30 3a ons weenuapcbkux GpaHKiB);

3 OATOK BAJIOTYBAHHS - "A€Hb OTPMMAHHS MAATKHOI iHCTPYKLIT MIC oaMH pobounit OeHb", 9KLWo
nnaTixHa iHCTpyKuia oTpuMaHa bankom nicng 11-00 3a kuiBcbkuM vacom(nicns 9-30 3a KMIBCbKMM
4acoM 4N WBenLapcbkmnx GpaHkis).

1.35. Onepauii 3a nnaTixKHUMKU IHCTPYKLIAMM Yy TPUBHI, SKi HAAiMWAM nicns onepauiiHoro yacy,
nigngratoTb aBTOMATUYHOMY aHanisy, BiAMNOBIAHO [0 BHYTPiWHIX npouenyp baHka 3 nuTaHb
($iHAaHCOBOro MOHITOPUHTY, Ta:

- Yy pa3i NpOXOMXeHHS aHanily, nigngaraloTb NpoBeaeHH0 BaHKOM y nicnsonepauiiHUin Yac AHS
HaOXOKEHHS OOKYMEHTY;

- Yy pa3i He NpPOXOMKEHHS aHanily, NianaratoTb NpoBefeHHK DBaHKOM micns OTpUMaHHS BCiX
HeobXigHUX [oKyMeHTiB/iHdopMaLii abo nignaraloTb BiAMOBI Bif, BUKOHAHHS/3YMMHEHHIO 3rigHO 3
BMMOraMu 3akoHy Ykpainu «[lpo 3anobiraHHs Ta npoTugilo neranisauii (BigMMBAHHIO) LOXOAIB,
O4EpPXaHUX 3/0YMHHUM LWWASAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOAKEHHS
36poi MacoBOro 3HuLEHHS». [TNaTiKHi IHCTPYKUii NpUiMalOTbC A0 BMKOHAHHA BaHKOM B CTpokM
BCTAaHOBNEHI HOPMATMBHO-MPABOBUMM akTaMuM HauioHanbHOro 6aHky YkpaiHu.

Miapo3pin 2.  Biakputra, 06CNyroByBaHHA Ta 3aKPUTT MOTOYHUX PaxyHKIB Y HaUiOHaNbHIN Ta
iHO3eMHiit BantoTax

2.1. 3aranbHi NONIOXEHHSA

2.1.1. Y ubomy Migpo3aini 2 Po3ainy 2 YMoB nif TepMiHOM [10roBip Ma€TbCs Ha yBa3i AOroBip, AKuii
pernameHTye BigkpuTTa B baHKy mOTOYHOro paxyHky ([oroBip 6aHKiBCbKOro paxyHKy abo iHWwi
[OroBip, 3a3Ha4YeHuI B LbOMY Nigpo3aini).

2.1.2. [orogip HabyBaE YMHHOCTI 3 MOMEHTY Moro nignucaHHs CTOpoHaMu Ta A€ A0 AaTWU 3aKpUTTS
PaxyHky KnieHTa y BignoBigHocTi 4o ymoB uboro [Jorosopy.

2.1.3. 3actocyBaHH$ WTpadHUX CaHKLIN 3rigHOo 3 JloroBOpOM € NpaBoM, a He 060B’A3KOM baHky.
2.1.4, Bci nutaHHg, He BperynboBaHi [loroBopoM Ta uMMu YMOBAMM, BMPILIYIOTbCS 3rigHO i3
3aKOHOAaBCTBOM YKpaiHu.

2.1.5. Mignucytoun Oorosip, KnieHT nigTBepaxye, wo 3 Tapudamm baHky BiH 03HaOMAEHUIA.

2.1.6. Mignucannam [Jorosopy Knient wagae 3romy AB «KJIIPUHTOBMIA [IM» Ha 06pobky Ta
BMKOPWUCTAHHSI CBOIX MEepCOHaNbHUX QOaHMX, 9Ki Hanexatb A0 0aHKiBCbKOi TAa€EMHMLUI, 3rigHO
3aTBepakeHoi baHKOM MeTu Takoro BMKOPUCTAHHS i Takoi 06pobku, NiaTBEpAXYE, WO MMCbMOBO
noBigoMNeHUIA Npo nepenbaveHi 3akoHOM YKpaiHu «[1po 3aXMCT NEPCOHANIbHMX AAHUX» Ta iHWKUMMK
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKPaiHWM NpaBa Cyb’ekTa MepCcoHanbHUX AaHUX TOLLO.
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2.1.7. 3miHu Ta/abo gonoBHeHHs no [orosopy, OKpiM BMNaakis, nepenbaveHmx [lorosopom, uumm
YMOBaMM Ta UYMHHUM 33aKOHOAABCTBOM YKpaiHW, BHOCATbCS WASXOM nignucaHHa CTopoHamu
[OJaTKOBUX [OrOBOPIB, SIKi MiCns iX NiANMCAHHS € HEBIA'EMHOI YacTMHO [Jorosopy.

2.1.8. baHk Mae npaBo posipeati [lorosip Ta 3akputh PaxyHok KnieHTa B TakMx BMMagKax:

2.1.8.1. 3a3ropoto (3asB0w0) KnieHTa;

2.1.8.2.  akwo onepauii 3a PaxyHkoM KnieHTa He 34iMCHIOIOTLCS NPOTArOM 6-TU MiCALLIB Migpsag, i Ha
uboMy PaxyHky, nicng cnnatu Komicin, nepenbaveHmnx Tapudamu, BIACYTHIA 3anmMwok KowTis. MNpwu
LbOMY CTOPOHM MOroAMAM, WO Take NPUNMHEHHS [oroBopy He € OOHOCTOPOHHLOK BiAMOBOK Bif,
Horosopy 3i ctopoHu baHky, a BuMHeHe 3a 3ronoto CTopiH Ta He noTpebye yknageHHs [0OATKOBUX
[OroBopis npo po3sipeaHHs [lorosopy;

2.1.8.3. y pa3si cMepTi KnieHTa 3a NMCbMOBOK 3asiBOKO MOro CMagKOEMLLB;

2.1.8.4. Ha niaCTaBi pilleHHS BiANOBIAHOrO OpraHy, Ha SKMI 3rifHO i3 3aKOHOM NOKALEeHO PYHKLi
040 MPUMMHEHHS MiANPUEMHMLLKOI AiSNBHOCTI Gi3MYHOT 0COOM - MigNpMEMLS Ta BU3HAHHS di3nMYHOI
0cobu GaHKpyTOM (33 3a8BOK JNiKBigaTopa, rosioBM abo uneHa NiKBiZAUIMHOT KOMICIi, ynpaButens
MalHa TOLLO);

2.1.8.5. B iHWKX BMNaaKax, nepenbavyeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu, [JoroBopoM Ta ummu
YMoBamu.

2.1.8.6.  baHk Ma€ npaBo BiAMOBUTUCS Bif NiATPUMAHHS LOTOBiPHUX BiAHOCKH LUASIXOM PO3ipBaHHS
[LOrOBipHUX BIAHOCUH i3 3aKpUTTAM paxyHKy KnieHTa ym npoBeneHHs diHaHcoBOi onepauii KnieHta y
BMNagkax nepepbaveHmx c1. 15 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTuaito neranisauii
(BiAMMBAHHIO) LOXOLiB, 0AEPXKAHUX 3IOYUHHUM LLASXOM, PiHAHCYBAHHIO Tepopu3My Ta PiHAHCYBaHHIO
pO3MOBCIOOKEHHS 30pOi MACOBOro 3HMLIEHHS». Y TakoMy Bunaaky baHk Hanpasnse nucbmoBe
nosigomneHHss KnieHTy npo nNpUnNUHEHHS AOrOBiPHUX BIOHOCWMH i3 3a3HAaYeHHSM AaTU PO3ipBaHHS
[oroBopy Ta 4aTh 3aKpUTTA PaxyHKY/paxyHKiB.

2.1.8.7. KnieHT mMa€e npaBo y 6yab-sikmin Yac po3sipeatu [lorosip Ta 3akpuTn PaxyHOK 3a yMOBM
HapgaHHs no baHky 3asBu npo 3akputtd PaxyHky Ta 3a yMOBM BiacyTHOCTI nepen baHkom
3ab0proBaHoCTi 3a rpowoBnMK 3060B’a3aHHSIMM 3a [loroBopoM.

2.1.9. 3anuuwok KowTiB, Wo 3HaxoanTbCca Ha PaxyHky KnieHTa, y pasi npunuHeHHs aii Jorosopy abo
MOro OOCTPOKOBOrO pO3ipBaHHS, NepepaxoByeTbC baHKOM Ha iHWMIA paxyHOK 3rigHO 3 3asBOK
KnieHTa, abo BMOAETLCS rOTIBKOW Yepe3 Kacy baHka, abo nepepaxoByeTbCa Ha 6GanaHCOBUIM paxyHOK
2903 baHky «KowTwn KnieHTiB 6aHKY 33 HEAIUYMMU PaXYHKAMM».

2.1.10. baHk He Mae npaBa 3a 3asB0t0 KnieHTa po3puBaty LOroBip 4u BUYMHATM iHWI Lii, WO MaKTb
HaCNiaKoOM NpUNMHEHHs [loroBopy, y pasi SKLLO rpoLOBi KOWTK, WO 3HAXOAATbCS HA BignNOBiAHOMY
paxyHKy, 3aMOpPOXeHi BianoBiAHO A0 3akoHy YkpaiHu «[1po 3anobiraHHa Ta NpoTMAit0 neranisauii
(BiAMMBAHHIO) OXOAIB, OAEPXKAHMUX 3TOYUHHUM LIASXOM, PiHAHCYBaHHIO Tepopu3My Ta QiHAHCYBAHHIO
pO3MOBCOAXKEHHS 306p0i MAaCOBOr0 3HULEHHS».

2.1.11. Y pasi, akwo KnieHT He 3roneH 3 HoBuMK Tapudamu, nosegeHmnmu baHkom fo Bigoma KnieHta
B Mopsiaky, nepenbayeHomy umMMm YMoBaMu, KnieHT Mae npaBo po3ipeatu uei [orosip Ta 3akputh
PaxyHok.

2.1.12. Cnopu, WO BWHMKAKTb NpOTAroM Aii uporo Jlorosopy, BupiwyoTbcs CTOPOHAMM LWIASIXOM
neperoBopiB, y pa3i HeQOCATHEHHS 3roaM npotarom 15-tu (M°aTHaguaTH) OHIB, Takui chip nignsarae
po3rngaay B CyLOBOMY NOPSAKy, nependayeHoMy YMHHUM 3aKOHOLABCTBOM YKpaiHu.

2.2. TlopspokK HapaxyBaHHS, CMJIATU Ta 3MiHU NPOLLEHTIB

2.2.1. 3a KOpPMUCTYBAHHS TPOLIOBMMM KOLITaMK, WO 3HAX0AaTbcs Ha PaxyHky, baHk B nmopsaky,
nepenbayeHoMy [l1oroBOpoM, HAapaxoBY€E Ta CMMAYyE NPOLEHTHM, SKWO Le nepeabayeHo ymoBamu
Horosopy Ta/abo Tapudamu baHky.

2.2.2. HapaxyBaHHS MpOLEHTIB 34iMCHIOETbCA BaHKOM LWOMICAYHO, B OCTaHHIM pobounii aeHb
KOXXHOro Micaus. MpoueHTM HapaxoByKTbCS Bif, AHS, HACTYNHOrO 38 AHEM HAAXOOXXEHHS rpoLIOBUX
KOLLTIB Ha PaxyHOK, 00 OHS, SKMI nepeay€e NOBEPHEHHHO KOWTIB ab0 CMMCAHHI0 CyMuM KOLWTIB 3 PaxyHky
3 nigcrtas, nepeabaveHmx [JoroBopom Ta 3aKOHOAABCTBOM YKpPAiHM.

2.2.3. TlpoueHTn BuUNAa4vyoTbcsq baHkoM KnieHTy WnaxoM 3apaxyBaHHS iX Ha PaxyHOK B OCTaHHIN
pob0ounit AeHb KOXXHOrO Micsaus.
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2.2.4. baHk BNpaBi 3 BNaCHOI iHiLiaTMBM B O4HOCTOPOHHLOMY NMOPSAKY 3MiHIOBaTU PO3Mip MPOLEHTIB,
AKi MOXYTb OYTM HapaxOBaHi Ha 3aAMWOK KOWTiB Ha PaxyHky, Ta nosigomnstn KnieHTa y cnoci6
(cnocobw), wo nepeabayeHi uuMu YmMoBaMu.

2.3. TlpaBa Ta 060B’A3KM CTOPIH

2.3.1. baHK 3060B’13aHMi1:

2.3.1.1. Tllicna HapaHHa KnieHTOM ycCix HeobXigHMX [OKYMEHTIB Ta npoBeneHHs baHkom
ineHTMdikauii/Bepudikauii KnieHta, a Takox 3a yMOBM 3aiMcHeHHS KnieHTOM BignoBigHoOi onnatu
nocnyr baHky y cTpok 3-x (Tpbox) poboumnx AHiB Biakputn KnieHty PaxyHOK.

2.3.1.2.  (CBO€YaCHO 3AiMCHIOBATM pO3PaxyHKOBi onepauii 3a PaxyHKOM Ha nMigcTtaBi HafaHWX
KNiEHTOM [OKYMEHTIB Yy NOPAAKY, BCTAaHOBMEHOMY YMHHMM 33aKOHOAABCTBOM YKpaiHW, 30Kpema,
HOpPMaTUBHO-NPaBOBMMU akTamu HauioHanbHoro 6aHky Ykpainu.

2.3.1.3.  3[iMCHIOBAaTM CBOEYACHE 3apaxyBaHHS rPOLWOBMX KOWTIB Ha PaxyHOK MpoTSarom 4acy,
BCTAaHOB/IEHOIO BHYTPILLIHIMW HOPMAaTUBHMMM OOKYMeHTaMu baHKy Ta 3aKOHOAABCTBOM YKpaiHw.
2.3.1.4. 3pincHIOBaTVM BUAATKOBI PO3paxyHKOBI onepaLii B MeXax 3anuLKy Ha PaxyHky Ha niacTasi
NAaTixXHMX fopyyeHb KnieHTta Ta/abo noro [losipeHmx ocib. [MpMMycoBe cnncaHHs KowTiB 3 PaxyHky
3MiMCHI0ETbCS baHKOM y BUNagKax Ta Ha MigcTaBax, nependavyeHnX 3akOHOAABCTBOM YKpaiHy.
2.3.1.5. Bupaatu Ha npoxaHHs KnieHTa Ta/abo [JoBipeHux 0Cib BUMMCKM Ta SOBIAKM LLOAO PyXY Ta
3a/MLLKY KOWTiB Ha PaxyHky.

2.3.1.6. HapaBatn KnieHTy KOHCynbTaLUiMHi nocnyrn B o6carax, HeobXiAHUX AN BUKOHAHHS YMOB
uboro [orosopy.

2.3.1.7. 3abe3neuynTtn 36epexeHHs iHbopMaUii, Lo MiCTUTb 6aHKIBCbKY TAEMHMLLIO, Y TOMY YMCAi, ane
He BMKJYHO, iHbOopMaLi WoA0 paxyHKiB, NAATIXHMX onepalini, NpoBeaeHMX Mo paxyHkam KnieHTa,
3pincHeHmx KnieHtoM yrog, ¢iHAaHCOBO-E€KOHOMIYHMIM CTaH Kni€HTa, HanpsiMM LiSNbHOCTI, iHWOI
iHpopmauii, aka ctana sBigoma baHky y npoueci obcnyroByBaHHs KnieHTa (baHKiBCbKOi TaEMHUL). be3
3roam KnieHta baHk poskpuBae TpeTiM ocobam iHdopMaLito, Wo MicTUTb BaHKIBCbKY TaEMHMLLO,
BMKJTOYHO Ha MigcTaBax Ta B Nopsaaky, nependavyeHmx YAHHMM 3aKOHOAABCTBOM YKpaiHu.

2.3.2. baHK Mae€ npaBo:

2.3.2.1.  KopucTtyBatncs KowTamu KnieHTa, WO 3HAaXoAaTbCs Ha PaxyHKy, rapaHTyoum iX HasiBHICTb
Ha PaxyHKy Ta MpoBeAeHHs onepawii y BignoBiAHOCTI 4O BMMOI YMHHOIO 3aKOHOAABCTBA YKPaiHMW,
30KpeMa, HOPMATUBHO-NPABOBMX akTiB HauioHanbHOro 6aHky YKpaiHu.

2.3.2.2. BigpmoBuTM KnienTy B npoBefeHHi NnaTixkHMX onepauii no PaxyHKy y BMNAAKy, SKLO
3a/IMWOK KOWTIiB Ha PaxyHKy € HefoCTaTHIM A/1g NpoBeAEeHHS NAATKHMX onepauin Ta onnatm nocnyr
baHKy, SIKLLO KpeaMTyBaHHS paxyHKy He nepeabadveHo [loroBopom, abo y Bunazkax, nepenbdbaveHmx u.
1 ct. 1074 UueinbHoro kopekcy YkpaiHu abo 1. 15 3akoHy YkpaiHu «[1po 3anobiraHHs Ta npotugito
neranizauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHUX 3/TIOUYMHHUM LWASXOM, GiHAHCYBaHHIO TepopM3My Ta
biHaHCYBaHHIO pO3MOBCIOAXKEHHS 36p0i MaCcOBOro 3HULLEHHS» ab0 AKLWO KNiEHT BU3HaHWI BaHKpyTOM
Ha MigcTaBi OTPMMAHOro BiAMOBIAHOIO pilleHHS cyay npo BM3HAHHA KnieHTa GaHKpyTOM i BigkpuTa
niKBigauiriHa npouenypa , gka nepeabdayveHa Kogekcom YkpaiHu 3 npouenyp 6aHKpyTCTBa.

2.3.2.3. Y pasi nogaHHs Kni€HTOM pO3paxXyHKOBWMX AOKYMEHTIB 3 MOPYLIEHHSM BMMOT YMHHOMO
33aKOHOAABCTBA Ta/abo HenoJaHHa KNi€eHTOM JOKYMEHTIB (NoAaHHS OKYMEHTIB HE B MOBHOMY 06C43i),
0060B’A3K0BUX A4N19 3LiNCHEHHS MNATXKHUMX OMNepaLii, a TakoxX y pasi HagBHOCTI y baHKy CyMHiBiB WWL0A0
[OCTOBIpHOCTI HafaHux Kni€eHTOM [OKYMEHTIB - MOTMBOBAHO, 3 MOCWMNQHHAM Ha NiacTaBM,
nepenbayeHi UYMHHMM 33aKOHOAABCTBOM YKpaiHW, 30KpeMa, HOPMATMBHO - MPaBOBUMMU aKTaMu
HauioHanbHoro 6aHKy YKpaiHW, MOBEpHYTM HafaHi [OKYMeHTM KnieHTy Ta BiAMOBUTM WOMYy B
30iMCHEeHHI NNaTiXXHWX onepawii.

2.3.2.4.  OpHouacHo 3 HagaHHam nocnyr KnieHty 3a JloroBopom OTpMMyBaTK NnaTy 3a iX HaJaHHS
3rigHo 3 Tapudamu baHky.

2.3.2.5. 3 BnacHoi iHiuiateK (3a BiANOBIAHMM piweHHAM baHKy) fonoBHIOBaTH Ta/ abo 3MiHIOBaTH
Tapudw banky, BignosigHo oo Jorosopy Ta UMx YMOB.

2.3.2.6. Y BMMNaAKy HEBUKOHAHHS Ta/ab0 HeHanexHoro BUKOHaHHS KnieHToM 30600B’a3aHb 33 UMM
HorosopoM Ta/abo nopyweHHs KnieHTOM BMMOr YMHHOIO 33aKOHOAABCTBA B OLHOCTOPOHHbOMY

26
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



NopsAKy NpUNMHUTM 06CcnyroByBaHHS KnieHTa, MTMCbMOBO NonepeamBLLM MOr0 NPO Le i3 3a3HaYeHHIM
[aTU TaKOro NPUMUHEHHS.

2.3.3. KnieHT 3060B'13aHMi1:

2.3.3.1. BMKOHYBaTM BWMMOIM YMHHMX IHCTPYKUiN, NpaBuA, iHWMX HOPMATMBHO-NPABOBMX aAKTIB
HauioHanbHoro 6aHky YKpaiHM 3 nNWTaHb 3A4IMCHEHHS pPO3PaxXyHKOBO-KACOBMX, Y TOMY 4MChi,
LOTPMMYBATMCS BUMOT YUUHHOTO 3aKOHOAABCTBA YKPAiHM 3 NUTaHb 3anobiraHHa Ta npoTugii neranisawvii
(BiAMMBAHHIO) KOLWWTIB, OAEPXKAHWUX 3NIOYMHHUM LLSIIXOM.

2.3.3.2.  3piNcHIOBAaTM OPOPMIEHHS NNATIXKHMX Ta KAaCOBUX AOKYMEHTIB Yy BiANOBIAHOCTI 4O BMMOT
UMHHOIO 3aKOHOAaBCTBa YKpaiHW, 30KpeMa, HOPMaTMBHO-MPABOBMX akTiB HauioHanbHOro 6aHky
YKpainu.

2.3.3.3. He BukopucToByBatM PaxyHOK Ans nNpoBedEeHHS NAATiXKHWMX onepauin, NOoB'A3aHUX 3i
30iMCHEHHSM MiANPUEMHMULbKOI AiSiNbHOCTI.

2.3.3.4. 3[iNCHIOBATKU y BIANOBIAHOCTI 4O BMMOr YMHHOIO 3aKOHOAABCTBA, 30KPEMA, HOPMAaTUBHO-
NpaBoBMX akTiB HauioHanbHOro 6aHky YKpaiHW, MOBEPHEHHS TPOLIOBMX KOLTIB, SKi MOMWMIKOBO
3apaxoBaHi Ha PaxyHok.

2.3.3.5.  OpHouacHoO 3 oTpMMaHHAM nocnayru (nocnyr) 3a [1oroBopoM 34iMCHIOBATK iX onaaTy 3rigHo
3 Tapudamum baHky.

2.3.3.6. He ni3Hiwe 10-T1 KaneHOApHUX OHIB 3 MOMEHTY BUHUKHEHHS MOBIAOMAATU baHK Npo 3MiHK
CBOiX MACMOPTHUX [AaHuX, iaeHTMdIKaLiiHOro Homepy, Micusg peectpauii Ta/abo dakTMyYHOro
NPOXXWBAHHA, NOLITOBOI aapecu, HoMepis TenedoHiB, WASXOM HaAaHHS baHKy BiANOBIAHOI MMCbMOBOI
3asBM i3 JOKYMEHTANIbHUM NiATBEPAKEHHAM TaKMX 3MiH.

2.3.3.7. He ni3Hiwe Hix 32 1 (ognH) pobouunii aeHb HagasaTv baHKy 3as9BYy Ha OTPMMAHHS FOTIBKK B
HaLioOHaNbHIN Ta/abo B iHO3EMHINM BantOTI y pasi, AKWO CymMa rpowoBux KowTie nepesumiye 50 000
(MaThecat Tucau) rpuBeHb Ta/abo BiAMOBIAHMI eKBiBAaNeHT B IHO3EMHIW BanTi MO  Kypcy
HauioHanbHOro 6aHKy YKpaiHM Ha AeHb NOAAHHS 3as1BM.

2.3.3.8. He ni3Hiwe HacTynHoro pobo4oro gHs Micis OTPMMaHHSA BUMMUCKKM Ta/abo AOBiAKM LWOAO
pyXy Ta 3aNMLWKY KOWTiB HAa PaxyHKy noBiaomMnsatn baHk npo BCi BUSIBNEHI HETOYHOCTI Ta/abo NOMUNKK
Yy BKa3aHWX [OOKYMeHTax Ta/abo npo HeBW3HAHHS (He MigTBEpPOXKEHHS) 3anuluKy 3a PaxyHkom. Y
NPOTUNEXHOMY BUMNALKY BBAXKAETbCS, WO KNi€EHT NoroaMecsa 3 BUKOHAHMMK NO PaxyHKy naaTixKHUMM
onepauismu.

2.3.3.9. HesigknagHo noiHdopMyBatM baHk npo ckacyBaHHA LOpPY4YeHHS, BUAAHOro [loBipeHii
0C006i, WnsgxoM HagaHHa baHky BigNOBIAHOrO NMMCbMOBOIO MOBIAOMEHHS.

2.3.4. KnieHT Mae npaBo:

2.34.1. BiokpuTn B Mexax [JoroBopy paxyHKM B iHLWIlM BaNtOTi WNSXOM MOAAHHS BiANOBIAHOI 3a59BK
10 baHky.

2.3.4.2. CaMOCTIMHO pO3NOpAAKATUCS TPOLIOBMMM KOWTaMM Ha PaxyHKy 3 JOTPMMAHHAM BMMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHu Ta ymoB [loroeopy.

2.3.4.3. OTpuMyBaTM TFOTIBKOBi KOWTM MNpM YMOBI HASABHOCTI KOWTIB Ha PaxyHKy 3a ymMoBuM
OOTPMMaHHS BUMOT YUHHOIO 3aKOHOAABCTBA YKpaiHKU Ta yMoB [lorosopy.

2.3.4.4. Bumarati CBO€EYACHOro Ta MOBHOIO 3LiACHEHHS PO3PaxyHKIiB Ta HaAaHHS iHWWX MOCAYT,
nepenbayeHnx [Jorosopom.

2.3.45. Y pasi BigMoBM baHka y 34ivicHeHHI neBHOI onepauii No PaxyHky, HafaHHS BaHKIBCbKUX
nocayr, OTpUMyBaTH Bif, baHKy NOSACHEHHS MPUYMH TAKOI BiAMOBMW.

2.3.4.6. 3Beptatucs no baHky 3 MeTO OTpMMaHHS iHdopMauii npo aitodi Tapudwm baHky Ta 3MiHK
L0 HUX.

2.3.4.7. Hapaatu B nopaaky, nepegbayeHoMy YUMHHUM 3aKOHOAABCTBOM YKPAiHU Ta BHYTPIiLLHIMK
LokyMeHTaMu baHky, popyuveHHs [osipeHin ocobi (JosipeHuM ocobaMm) wWwoAo0 pO3MOPAOKEHHS
PaxyHKOM y noBHOMY 06c53i abo 3 okpeMux onepauii, ane B Oyab-9KOMY BMNAAKY Y YACTUHI, LWLO He
cynepeuutb UboMy [lorosopy.

2.4. Pexum po60TH 3 po3paxyHKOBUMMU AOKYMEHTaMM Ta MAATDKHUMM iHCTpYyKUiamu. JorosipHe
CNUCaHHSA
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2.4.1. lNepepaxyBaHHA kowTiB 3 PaxyHKy Kni€HTa BUKOHYOTbCS BaHKOM y MeXax 3aiMLLIKY KOLWTIB Ha
PaxyHKy Ha no4yatoK onepauifHOro AHA BiANOBIAHO A0 4eproBOCTi iX HAAXOMKEHHS. Y BUNagky
TEXHIYHOI MOX/IMBOCTI BpaxyBaHHS MOTOYHUX HAAXOIKeHb KOWTiB Ha PaxyHok KnieHTa mpoTtarom
onepavuinHoro 4yacy, baHk Moxe 34iMCHIOBAaTM NepepaxyBaHHS 3a A0pydYeHHSM KieHTa 3 BpaxyBaHHAM
LMX CyM.

2.4.2. OnepauiriHnit yac baHky BCTaHOBNEHUI UMMM YMOBaMM.

2.4.3. baHK npuiMae nnaTixHi iHCTpyKUii KnieHTa npotarom onepauiHoro 4acy. Onepauii 3a
pPO3paxyHKOBMMM OOKYMEHTAMM, WO HALIMWAM NPOTAroM onepauiMHOro Yacy, 34iMcHITbCS baHkoM
TOro > AHA. Onepauii 33 po3paxyHKOBMMM AOKYMEHTaMM, AKi HaAIALWAM Micns onepauiiHoro yacy,
BiAMivatoTbCcs baHKoM WwTamMnom «BeuipHs» Ta BUKOHYOTLCS baHKOM He ni3Hiwe HacTynHoro pobo4yoro
[HS 3 0ATOH BaNOTyBaHHSA «HacTynHWM poboYni feHb».

2.4.4. Tlpu HepocTaTHOCTI KowTiB Ha PaxyHky KnieHta ans onnatu nocnyr baHky, baHk BiaMoBsnse
KnieHTy B HagaHHI BignosigHoi nocnyrm (mocnayr).

2.4.5. Y pasi BiACYTHOCTi/HEAO0CTAaTHOCTI KOLWTIB HA paxyHKy KnieHTa nnatikHi iHCTpyKLuii KnieHTa B
HaLiOHaNbHIM BantoTi BMKOHYHOTbCS bBaHKOM He nisHiwe HacTynHoro poboyoro AHS 3a OHEM
HaAXOMKEHHS KOWTIB Ha paxyHoK KnieHTa 3 gotpuMaHHsam ymoB n.1.24 ta n 1.25 umx YMoB, a B pasi,
SKLO KOWTKM Ha paxyHoK KnieHTa He HaginwauM npoTaroM TPbOX KaneHAAPHWMX OHIB — MNAATIKHI
IHCTPYKLIii BUAANAoTbCs 6€3 BUKOHAHHS.

2.4.6. baHK BnpaBi 34iMCHIOBATM [OroBipHE CNMCAaHHA KoOwTiB 6e3 nogaHHs KnieHToM nnaTixkHOi
iHCTPYKLUIi y nopsaky, nepenbavyeHOMY UYMHHMM 33aKOHOAABCTBOM YKpaiHu, [loroBopoM Ta UMMM
YMoBamu.

2.4.7. [oroBipHe cnucaHHs 34iMcHI0ETbCA baHkoM 3 PaxyHKy KnieHTa y BignosigHocTi go [orosopy
Ta UMX YMOB Y HAaCTYMHUX BUMALKAX:

2.4.7.1 3a 34icHeHHS onepauin no PaxyHKy 3rigHo uboro [oroeopy;

2.4.7.2 y pasi 3picHeHHS Kni€eHTOM HeCBO€EYaCHMX po3paxyHkiB 3a [loroBopom;

2.4.7.3 y pa3i BMHMKHEHHS BiANOBIOHO 4O YMOB KpPeAWTHOro A0roBopy, yknageHoro KnieHToM um
0cob0t0, 3a SIKy BiH BUCTYNMUB Nopy4nTenem, 3060B’13aHb LOCTPOKOBO NOBEPHYTM KpeauT Ta CNAaTUTH
NPOLLEHTM Ta/abo iHLWI NNATiXXHI 3000B’A3aHHS;

2.4.7.4 y pa3i HECBOEYACHOrO NoraweHHs 3aboproBaHoOCTi BigNOBIAHO 4O YMOB KpeAUTHOro AOrOBOpY,
yknageHoro KnieHToM un 0coboto, 3a 9Ky BiH BUCTYNUB MOpy4YMTENEM, No KpeauTy (Moro YacTuHi), no
CNNaTi NPOUEHTIB, Ta/abo KOMICil, Ta/abo iHWMX NNATiXKHMX 30060B’3aHb.

2.4.8. [oroBipHe crnucaHHs rpowoBmux KowTiB 3 PaxyHky KnieHTa, 3a4icHI0ETbCS BaHKOM Wwngxom
0hOpMNEHHS NNATIXKHOT IHCTPYKLIT Y BUMNISAI MeMOpianbHOro opaepy, Konis skoro abo BMIMCKa no
PaxyHKy Hapaetbcs KnieHTy 3a Moro 6axaHHAM. IHiLiaTOPOM BiANOBIAHOI NAATIXKHOI IHCTPYKLIT 3a
[OrOBipHUM CNMCaHHAM € baHk. MnaTtixkHa iHCTPYKLiS iHiLiaTopaM gKoi € baHK BBaXaETbCS TaKOH), L0
6yna 3aiMcHeHa 3a 3rogoto KnieHta.

2.4.9. BipknvKaHHSA 3rofM Ha BMKOHAHHA MAATKHUX iHCTPYKUiN, iHILiaTOPOM 3a 9KMMM € baHk,
BiAOYBAETbCA WISAXOM MOAAHHA 3a9BM HA NPUMNMHEHHS Aii uboro [oroBopy Ta BMKOHAHHSA KrieHTa
nepen baHkoM BcCix 3060B’93aHb 33 UMM [loroBopom.

2.4.10. JoroBipHe cnucaHHs rpowoBMx KowTiB 3 PaxyHkiB Kni€HTa, BiAKPUTUX B iHWIMX KpeAUTHO-
(diHAaHCOBMX YCTAHOBAX, PEKBI3UTU AKMX BigOMi baHKy, 34iIMCHIOETLCS BaHKOM WNSXOM 0(OpPMIEHHS
NNaTikHOI BMMOrM, 6Ky BiH NOOA€E QOO BiAMOBIAHOI iHAHCOBOI YCTaHOBM, WO 0OCNYroBYE
Mo3nyanbHMKa, 3rigHO 3 BUMOraMmM HOPMATUBHMX [OKYMEHTIB HauioHanbHOro 6aHky YkpaiHu.

2.4.11. [orosipHe cnucaHHs rpowoBMx KowTiB 3 PaxyHky KnieHta 3a kacoBe 06CnyroByBaHHs
30iMCHIOETBCS B A€Hb MpOBEAEHHS NNaTKHMX onepauin no PaxyHKy, 3a po3paxyHKose
00CNyroByBaHHS — B OCTaHHIM poboymnii AeHb NOTOYHOro MicsLs.

2.4.12. OTpMMyBayeM rpoOLLOBMX KOLUTIB 3@ BKa3aHWM AOrOBiPHUM CMUCAHHAM € baHk.

2.4.13. Yknapatoun [Lorosip KnieHT, BianOBiAHO [0 BCTAaHOBNEHOr0 3aKOHOAABCTBOM YKpaiHu
nopsiaKy, Hapa€e baHky JOpyYeHHS camMoCTiliHO, 6e3 A0AaTKOBOro y3rogkeHHs 3 KnieHToMm, npoTarom
CTpOKY Aii [loroBopy 34iACHIOBATU AOrOBipHe CMMCAHHS FPOLLIOBMX KOLWTIB 3 MOro PaxyHky (paxyHkiB),
SKi BigKpUTI B baHKy UM B iHWKX DIHAHCOBKMX YCTAaHOBAX, B MeXax CyM, SKi nignaratotb cnnati baHky
3a [1oroBopoM, KpeaUTHUMU LOrOBOPaMMU, iHLWIMMM OrOBOPaMM, yknagaeHumun KnieHtom umn ocoboto, 3a
SKY BiH BUCTYNMB NOpYyYUTENEM.
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2.5. BianoBipanbHicTb CTOpiH

2.5.1. 3a HeBUWKOHaHHS abo HeHanexxHe BUKOHAHHS CBOiX 060B’a3kiB no Jorosopy CTOpoHU HecyTb
BiANOBIAANBHICTb 3riAHO 3 3aKOHOAABCTBOM YKpaiHM.

2.5.2. 3a HecBO€YacHy onnaTy 3a HagaHi no Jlorosopy nocnyru KnieHT cnnayye Ha KOpUCTb baHky
MeH y po3Mipi noaginHOi 06nikoBoi cTaBkM HauioHanbHOro 6aHKy YKpaiHu Big HecnnayeHoi
(HeCcBO€YaCHO cniavyeHoi) CyMU 32 KOXKHWUIA AeHb NPOCTPOYEHHS.

2.5.3. KnieHT Hece nepen baHKOM BiAMOBIAANbHICTb 32 CBOEYACHICTb HAAAHHA Ta AOCTOBIPHICTb BCi€i
iHpopMau,i, Lo HaJAETbCA Y BIANOBIAHOCTI A0 yMOB [loroBopy Ta LMx YMOB, BKNKOUAKUM iHPOpMaL,ito,
HeobXiaHy ans 3aiicHeHHa baHKOM HanexHoi iaeHTudikauii/Bepudikauii KnieHta.

2.5.4. KnieHT Hece nepen baHKOM BiANOBIAANbLHICTb 32 BiANOBIAHICTb iHDOPMAU,ii, 3a3HAYEHOi HUM B
NAATIXKHIM IHCTPYKLIT, CyTi onepauii Woao SKoi 34iACHIOETbCS Lel nepekas.

2.5.5. bBaHK Hece BiANOBIAANbHICTb 3@ po3ronoweHHs iHbopMaLii, Wo MiCTUTb BaHKIBCbKY TAEMHMLLO,
BiAMOBIAHO 4,0 YMHHOIO 3aKOHOLABCTBA YKpaiHMU.

2.5.6. baHK He Hece BianoBiganbHicTb nepen KnieHTOM 3a po3KpuTTs iHMOpMaLii, WO MiCTUTb
0aHKIBCbKY TaEMHMLLIO, Y pa3i HadaHHS [OCTYNy A0 Takoi iHdopMauii TpeTiM ocobam y BMNaakKax,
nepenbayvyeHMX YNHHUM 3aKOHOLABCTBOM YKpaiHM.

2.5.7. CTOpOHM 3BiNbHAOTbLCA BiA BiANOBIAANbHOCTI 3@ YacTKOBE abO MOBHE HEBWMKOHAHHS CBOIX
3060B’93aHb 3a [lOroBopoM y BMNAAKy HACTAHHA Ta Aii 00CTABMH, WO 3HAX0OATbCS M03a MeXaMu
KoHTponto CTopiH, Ta aki CTopoHM He Mo nepenbaunti abo 3anobirtn (Ppopc-MaKopHi 06CTaBUHM).
[o dopc-MaxxopHUX 06CTaBMH 33 UMM [JOroBOpoM Hanexatb, 30KpeMa: BiMCbKOBI Aii, He3anexHo Big,
($aKkTy OronoweHHs BiMHW, MACOBi 33aBOPYLUEHHS, CTUXIiMHI NIMXa TOLWLO, SKWO BKa3aHi 0BCTaBUHM
6e3nocepenHbO BMNIMBAKOTL HA BUKOHAHHS yMOB [lorosopy.

2.5.8. Y BunapgKy HacTaHHs HOpC-MaXKOPHUX 06CTaBMH CTPOK BUKOHAHHS 3060B'a3aHb 3a [loroBopom
NepeHOCUTbCSA HA CTPOK Aii TaKMX 0BCTaBMH.

2.5.9. CTOpOHM He 3BiNbHATLCA Bif BiAMOBIAANBHOCTI MO CBOiX 3000B'AI3aHHAX, SKi BMHMKAM A0
HaCTaHHS GOpPC-MaXXOPHUX 0BCTaBUH.

Mippo3pin 3.  BiakputTs,, 06CNYroByBaHHS Ta 3aKpUTTA BKAAAHMUX (AENO3UTHUX) PaXYHKIB Y
HauioHanbHiM Ta iIHO3eMHili BanoTax; yMOBM po3MilleHHs Bknaais (aeno3utis)

3.1. 3aranbHi NONOXEHHS

3.1.1. Y ubomy lNigpo3gini 3 Po3giny 2 YMoB nif TepMiHOM JloroBip Ma€eTbcs Ha yBasi AOroBip, AKMMI
pernameHTye posMmiweHHs B baHky Bknagy (dorosip 6aHkiBcbkOoro Bkiagy abo iHwWwi Jorosip,
3a3HayeHuit B LbOMY Niapo3aini).

3.1.2. Bknap moxe 6yTu po3miweHui 9K y BigaineHi banky, Tak i yepes Cuctemy Mb, y pasi akwo
AitounM dyHKLIOHaNoM Le nepeabayeHo.

3.1.3. Y Bunaaky yknageHHs [lorosopy yepes Cuctemy Mb KnieHT camocTiiHO BUBMpaEe BMA, BKNagy
i3 nepeniky LOCTYNHUX ANS BiAKPUTTS BKNAAIB, OCHOBHI YMOBM PO3MILLEHHS BKaAy Ta Noaac oo baHky
Hopy4yeHHs Ha yknagaHHsa [orosopy. ligTteBepaxeHHs LopyyeHHs KnieHTa Ha yknagaHHsa [orosopy
34iMcHI0eTbCc OQHOPA30BMM LUMPPOBUM NApOJiEM, SKMA HAZAETbCa KnieHTy Wnsaxom BianpaBfieHHs
CMC Ha diHaHcoBuI HOMep TenedoHy, 3apeecTpoBaHuii B CucteMi Mb. lNigTBepaMBLIM YKNaAaAHHS
Horoopy, KnieHT niaTBepAXYE, WO 03HANOMEHMI 3 YMOBAMM pO3MilleHHS Bknaay Ta MOroaKyeTbCs
Ha po3MilleHHs Bknagy Ha Takmux ymoBax. a1 po3miweHHs Bknagy, Kni€eHT NnoOBUHEH MaTu BiOKpUTUIA
y baHky noTouHwmit paxyHok, B Tomy uncni KP, y Bantoti Bknagy. YknaganHsa Jorosopy Bin6yBa€eTbes
3a gonomorot npoctoro EN 3 BUKOpUCTaHHAM TexHONOrii, BU3Ha4YeHoi baHKOM B T.u. i3 3aCTOCYBaHHAM
OTP-naponto.

3.1.4. Po3miweHHa Bknagy uyepe3 CucteMy Mb 30iMCHIOETBCS  BMKIOYHO 6e3roTiBKOBMM
3apaxyBaHHAM IPOLLOBMX KOLWTIB y po3Mipi Bknaagy 3 paxyHkiB KnieHTa, gki BiakpuTo y baHky.

3.1.5. EnexkTpoOHHMI AOKYMeEHT yknaaeHoro [lorosopy Hanpasnsetbcs KnieHTy Ha enekTpoHHY agpecy
BKa3aHy B PekBisutax pgaHoro [oroBopy uM B iHWWK CMOCi6, WO A3€E 3MOry BCTAHOBWUTM [OaTy
BiANpaBAeHHS.
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3.1.6. 3 MeTOK OTPUMaHHS ManepoBOi KOMii eNeKTPOHHOro AoKyMeHTy [loroBopy, nifnucaHoro 3
60Ky baHky, KnieHT NOBMHEH 3BEPHYTMCS A0 BiadineHHs baHky, B 9KOMy BiH 06CNyroByeTbCs.
3.1.7. MNipnucaHHam [loroBopy, BknagHUK MiaTBEpOXKYE, WO O3HAMOMNEHUI 3 MYHKTOM YETBEPTUM
CTaTTi 26 3aKoHy YKpaiHu «[1po cMCTeMy rapaHTyBaHHS BKNAAiB QisM4HMX OCib», LWOAO PO3MillleHMX
kowTiB y AB «KJIIPMHIOBMIA [IM», aki He BiawkonoBylThcs (MOHAOM rapaHTyBaHHS BKNafis
®i3nyHux ocib.
3.1.8. (CTpok 36epiraHHs KOWTIB BiANOBIAHO A0 yMOB [1O0roBOpy NMOYMHAE paxyBaTUCs 3 HACTYMHOro
[HS NiCNg BHECEHHS (HAAXOAKEHHS) FPOLLIOBMX KOLITIB HA AeMO03UTHUM(-i) paxyHOK(-M) Ta 3aKiHYYETbCS
B OCTaHHiN AeHb CTpoKy Bknaay, Bu3HayeHoro [1oroBopoM.
3.1.9. Tlpu BiaKpUTTI BKNAAiB, yMOBaMM SKMX nependayveHo ix opopmneHHs di3nyHOo 0cob0or Ha
Kopuctb TpeTboi ocobu, Tpets ocoba Habyeae BCix npaB BknagHuka 3a [oroBopom 3 wvacy
npen sBneHHs Heto Ao baHKy neplioi BUMOrK, WO BUMNAMBAE 3 NpaB BknagHuka, abo BUPaXXeHHS Heto
iHWKXM CNOCOBOM HaMipy CKOpMCTAaTUCS TaKMMK NpaBamu. pu Lbomy, baHK y BigNoBiAHOCTI A0 BUMOT
UYMHHOIO 3aKOHOAABCTBA 34iMCHIOE HaNexHy iaeHTudikauio/Bepudikauito TpeTboi 0cobu. 3 MOMEHTY
HabyTTa npas BknagHwka no [lorosopy TpeTs ocoba 3060B’93yeTbCa AoaepXyBaTncs ymMoB [lorosopy,
BMKOHYBATM BCi 30600B’a3aHHs CTopoHM no [oroBopy Ta KopucTyBatucs npaBamu CTOpOHM MO
Horoeopy. o HabyTTa TpeTboto ocoboto npas BknagHuka ui npaBa Hanexatb MDi3nyHin ocobi. TpeTs
ocoba Mae nNpaBo BiAMOBUTUCSA Big NpaB BknagHuka, npu ubomy MisnyHa ocoba Mae NnpaBo BMMaraTu
nosepHeHHs1 Bknagy abo nepesectn Bknag Ha CBOE M’ WNSIXOM YKNagEHHS HOBOro L0roBOpy
6aHKiBCbKOro BKNAAY i BiAKPUTTS HOBOIO AEMO3UTHOIO paxyHKy.
3.1.10. BknagHuK Ma€e npaBo NOMOBHIOBATM CyMy Bknagy Ha ymMoBax, BU3HavyeHux [LoroBopom.
3.1.11. ToTiBkoBe Ta/abo 6e3roTiBKOBE 3apaxyBaHHS KOWTIB HAa Bknaa, nosepHeHHs baHkoMm Bknagpis
(aeno3uTis) Ha BKNAAHI (4eN03UTHI) paxyHKX Qi3nYHUX OCi6 NiATBEPOXYETLCS:
3.1.11.1. npu 6e3roTiBKOBOMY BHeCEHHi (MOMOBHEHHi, MOBepHeHHi) kowTiB - [loroBopomM Ta
BMNUCKOK 3 [eno3uTHOro paxyHkKy, WO MNiATBEPAXXYE BHECEHHSI (MOMOBHEHHS, MOBEPHEHHS) i3
3a3HaYeHHSIM IPOLLOBOi CYyMM Ta 3a/IULIKOM Ha HbOMY.
3.1.11.2. npu BHeCeHHi (MONOBHEHHi, MOBEPHEHHi) FPOLIOBMX KOWTIB rOTiBKOW - [orosopom,
KBUTAHLIED Ta BUMNMUCKOKW 3 [leno3uWTHOro paxyHky, WO NiaTBEepAKYE BHeCeHHS (MOMOBHEHHS,
NMOBEPHEHHS) rPOLIOBOI CYMM Ta 3aMLIOK Ha [1en0o3nTHOMY paxyHKy.
3.1.12. Ctpok 36epiraHHs KowTiB anst Bknagie 3 aBTOMAaTMUYHOK NPOJIOHTALLIE NPOAOBXKYETLCS HA TOM
CaMuii CTPOK, Ha akui ByB odopmneHunin Bknag, Ta Ha TUX CaMUX YMOBAX, Ha AKMX Byno yknageHo
Horogip. BMHATOK CKNafa€e NpPOLEHTHA CTABKa, SIKa MpW aBTOMATMYHIM nponoHrauii Jorosopy
3MIHIETbCA HA NPOLEHTHY CTABKY, WO Ai€ B baHKy Ha geHb nponoHrauii [loroBopy no Takomy Tmmny
Bknagy. PaHiwe HapaxoBaHi MNpOLEHTM nepepaxyHKy He nignaratoTb. KinbKiCTb aBTOMAaTUUYHMUX
nponoHrauii [loroBopy HeobMexeHa Ta MOXe 34iMCHIOBAaTUCS LO MOMEHTY MOBHOrO NOBEPHEHHS
KOLUTIB 3 paxyHKY. [pu uboMy BKNagHWK TaKOX NOroAXYETbCS 3 TUM, LLO NPU 3MiHI MPOLEHTHUX CTAaBOK
3a BKnagamu, baHk noBigomnse BknagHuka i3 3a3HauyeHHIM p[atv, 3 AKOi BOHM  OyayTb
BCTaHOB/OBATUCH, OAHUM UM AeKiNIbKOMA i3 HAaCTyMHUX cnocobis (Ha BMBip baHky):

- eNeKTpOHHMMM Ta/abo TeneoHHNMK 3acobaMm 3B’a3KY;

- Ha caunTi baHky https://www.clhs.com.ua;

- iHpOpMaUiMHMM MOBIAOMIEHHAM B ONepauiHUX MpuUMILlLeHHaX, Kacax baHky (mowka
OrO/IOLEHD);

- MOLWTOBWUM MOBIAOM/IEHHAM (33 aApecolo, Lo BKa3aHa B LuboMmy [lorosopi);

- Nyw-noBigomneHHs y MobinbHOMy [08aTKYy.
3.1.13. ABTOMaTMYHA NPONOHraLig 34iMCHIOETLCA Ha cyMy Bknagy, WwWo po3MilleHa Ha [leno3muTHoMy
paxyHKy, 3rigHo ymoB [lorosopy.
3.1.14. BknagHWK Ma€ NpaBO BK/IOUMTM MOCAYry aBTOMATMYHOI MpOnoHrauii abo BigMOBWUTUCH Bif,
ABTOMATMYHOI NponoHrauii JJorosopy, wWnsaxom obopMaeHHS 3asBM BiANOBIAHOMO 3pa3Kka y BiaaineHHi
baHky abo 3BepHeHHs 0o KoHTakTHOro uUeHTpy 3a 2 (oBa) pobodi AHI A0 AaTM aBTOMATWUYHOI
nponoHrauii. BigMOBMTUCb BiA4 ABTOMATMYHOI MponoHrauii [JoroBopy MOXIMBO He Mi3Hile AHS
noBepHeHHs Bknagy (AKWo Len AeHb BUNAfa€E Ha CBATKOBUM, BUXiOHMI abo iHWKIM Hepobounin AeHb,
TO pob0oYOro AHs, Wo nepeaye 3azHa4yeHoMmy).
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3.1.15. OBHOCTOPOHHS BiAMOBA BifJ BUKOHAHHS yMOB [orosopy, Tak caMo 9K i OQHOCTOPOHHS 3MiHa
Oro yMoB, He [OMYCKAETbCS, KPiM BUNAAKiB, nepeabayveHnx [loroBopoMm, uumm YMOBaMK Ta YNHHUM
3aKOHOAaBCTBOM YKpaiHu.
3.1.16. Y BMnagKy BiACYTHOCTI Ait04Oro NoTO4YHOro abo KapTKoBOro paxyHky B baHky, baHk BigKkpuBae
BknaaHMKy NOTOYHMI ab0 KAapTKOBMIM paxyHOK AJ18 3apaxyBaHHA Ha HbOro cyMu Bknagy Ta NpoLeHTiB
Mo HbOMY, KLU0 iHWe He nepenbayeHo ymoBamu [loroeopy.
3.1.17. Bci popatku, 3MiHM Ta OonoBHeHHs no [oroBopy nmicna ix nianucaHHa CTopoHamu, €
HeBi4'€EMHOK YacTuHoto [Jorosopy.
3.1.18. MepepaxyBaHHs BKasaHux B n.3.1.11. uux YMOB rpowwOBUX KOLUTIB 34iMCHIOETHCS 3rigHO 3
Tapudamm baHky, 3aTtBepakeHUMMM baHKOM B YCTaHOBAEHOMY MOPSAKY Ta AilO4MX HA MOMEHT
30iMCHEHHS TaKoro nepepaxyBaHHs.
3.1.19. Y Bunaaky, SKWo OHeM noBepHeHHs Bknagy Ta/abo BMNNATM HapaxoBaHWX MPOLEHTIB 3a
po3MilweHHa Bknagy € BuxigHuin abo CBATKOBMI A€Hb, TO BKA3aHi rPOLIOBI KOWTU BUMAAYYHOTLCS B
nepwuin poboynit feHb, HACTYNMHWUIA 33 BUXIGHUM ab0 CBATKOBUM OHEM,
3.1.20. HeogHopa3oBe 3HATTS BkNagHWKOM YacTMHM BKAZy HE [OMYCKAETbCH, SKLWO iHWE He
nepeabayeHo ymMoBaMu 4OroBOpY.
3.1.21. Mpu pocTtpokoBoMy po3ipBaHHi [Jorosopy BknagHuk He mi3Hiwe HixX 3a 2 (oBa) poboui AHi
nofa€e Ao baHky nucbMoOBY 3agBY BiANOBIAHOrO 3paska Mpo HaMmip oTpumatu Bknag Ta HapaxoBaHi
NMPOLLEHTM 33 KOPUCTYBaHHS Bknagom, SKwo iHwe He nepenbayveHo [JoroBopom.
3.1.22. Y pasi poctpokoBoro nosepHeHHs Bknagy (Bciei cymu Bknagy abo ii yactmHu) baHk 3paiicHioe
nepepaxyHoK MNPOLEHTIB 33 KOpuCTyBaHHS Bknagom (Bci€elo cymow Bknagy abo ii yactmHow) 3
HACTYMHOrO AHS NiCNS HAaOXOAXKEHHS FPOLWOBMX KOWTIB HA [eno3nTHMi paxyHok BknagHuka B baHky
abo 3 HacTynHoro [AHA nicng 34iMCHEHHS aBTOMATMYHOI MPOMOHrauii [0 [AHS, KM nepenye
noBepHeHHIo Bknaay, B 3aneXHOCTi Bif, CTPOKY KOPUCTYBAHHS Bknagom.

Y pasi [ocTpoKOBOro noBepHeHHs Bknagy B pamkax npoaykTy «[1erno3nT Ha 3aMOBMIEHHS +»,
AKuii 6yB 0OpMNEHMI Ha CTPOK MoHag 12 micauiB , baHK 34iMCHIOE NepepaxyHOK MPOLEHTIB Ha
HaCTYNHUX YMOBAX:
- AKWOo cyma Bknapy nosepTaetbcs BknagHuky Ha #oro BuMMOry Ao cnauy nepwux 12
(aBaHapuaTH) Micsauis dakTMuHOro posMilleHHs Bknagy Ha Jeno3uTHOMY paxyHKy, baHK 3aiicHioe
nepepaxyHoK NpPOLEHTIB 3a KOPUCTYBaHHSI BknaaoMm 3a nepiof 3 HAaCTYMHOro AHS NiCNsS HAAXOOXKEHHS
rpoOLWWOBMX KOWTIB Ha Jeno3uTtHui paxyHok BknagHuka B baHky f0 AHS, KM nepeaye NMOBEPHEHHIO
Bknapy 3a cTaBKoOIO, Ka 3a3HaveHa B [Loroeopi, SKWo iHWe He nependayeHo yMOBaMu LOroBOpY;
- AKWOo cyma Bknagy noBepTaeTbCs BknagHwuKy Ha MOro BMMOry nicns cnavey nepuwmx 12
(nBaHapuaTH) MicauiB dakTMYHOrO po3MileHHs Bknapgy Ha [enosutHoMy paxyHky, ane ao [atu
NMoBepHEHHs, BKasaHoi B JloroBopi, baHK 34iACHIOE nepepaxyHOK MpPOLEHTIB 32 KOPUCTYBAHHS
BknagoM 3 gatm 3aKiHYeHHS OCTaHHIX MOBHMX 12 MicsuiB cTpoky 36epiraHHs Aeno3uTy no Aarty
po3ipBaHHs Aeno3nTHOro [1oroBopy, B 3a/1€XHOCTI Big, Nnepioay po3MilleHHs KOWTiB, a came:
- npu LOCTPOKOBOMY MOBEPHEHHI B nepiod 3 13-ro no 24-i Micaui po3MilleHHs BKiaay, CTaBka
nepepaxyHky cknagae 20% Big A4it040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3HaueHOi B [JoroBsopi;
- npu OOCTPOKOBOMY MOBEPHEHHI 3 25-ro mo 36-i Micsui po3MilleHHs BKnady, CTaBKa
nepepaxyHky cknaga€e 40 % Big Oit040i HA MOMEHT [LOCTPOKOBOrO pO3ipBaHHS MPOLLEHTHOI CTaBKM,
BM3Ha4eHOi B [Jorosopi;
- npu AOCTPOKOBOMY MOBEPHEHHI B nepiod 3 37-ro no 48-i Micsui po3MilleHHs BKnagy, CTaBka
nepepaxyHky cknagae 60% Big Ait040i HA MOMEHT OO0CTPOKOBOrO pO3ipBAHHSA MPOLEHTHOI CTaBKM,
BM3Ha4eHOi B [Jorosopi;
- npu AOCTPOKOBOMY MOBEPHEHHI B nepiod 3 49-ro no 60-1 Micaui po3MmileHHs BKnagy, CTaBka
nepepaxyHky cknagae 80% Bia Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBAHHSA MPOLEHTHOI CTABKM,
BM3Ha4eHOi B [Jorosopi;
- npu [LOCTPOKOBOMY MOBEPHEHHI B nepiog noHan 60 MicauiB po3MilleHHs BKagy, CTaBKa
nepepaxyHky cknagae 100% Bif Ait040i HA MOMEHT AOCTPOKOBOr0 pO3ipBAaHHA NPOLEHTHOI CTaBKM,
BM3Ha4eHoi B [Jorosopi.
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Y pasi oTpuMaHHs BknagHUMKOM HapaxoBaHMX NPOLEHTIB no Bknagy Ta 3a BiACYTHICTIO

LOCTATHBOI CYyMM KOLUTIB Ha paxyHKy An9 obniky npoueHTiB baHKk Mae npaBO CaMOCTIMHO YTPUMATH 3
cymu Bknagy HaanMWOK ChnavyeHoi CyMW MpPOLEHTIB, SKWUWA YTBOPUBCS NIiCNAS 3AIMCHEHHS iX
nepepaxyHky 3rifHO 3 UMM NMYHKTOM.
3.1.23. Y pasi pocTpokoBOro posipBaHHA [oroBopy 3 MeTOK 3MiHM BanTu Bknagy Wasgxom
yKnazneHHs [Joroeopy 3 4OTPUMaHHAM YMOB PO3MiLLEHHS B paMKax TaKoro XK npoaykty Bknaay B iHwWil
BaNKoTi (B CyMi, He MeHLWil HXX ekBiBaneHT cymun Bknagy no komepuiHOMYy Kypcy baHky), 32 yMOBM
AKWO Taka nocnyra nepepbayveHa [oroBopoM, nepepaxyHOK MPOLEHTIB He  34iMCHIOETbCS.
Honyckaetbcs 3MiHa BantoTM Bknagy oAmH pa3 3a BeCb CTPOK po3MilleHHs Bknagy 3 ypaxyBaHHSM
CTPOKY pO3MilleHHs Bknagy, WO nNOBEpTaETbCS 3 METOK 3MiHM BanioTu, 3a [OroBopoM, SKuM
nepeabayeHa JaHa yMOBA, 3 YPaxXyBaHHAM iHWWX YMOB MPOAYKTY, WO Ail0Tb HA AATy YKNAAEHHS
[lorosopy y 3B’A3Ky 3i 3MiHO BantoT Bknagy y baHky.

BknagHMK 3a OeHb 00 3aniaHOBAHOI Aatv 3MiHM BanoTM Bknapgy nopae no baHky 3asBy
BiAMOBIAHOrO 3pa3ka [Ang MoBepHeHHS Bknagy Ta HapaxoBaHUX OO0 AaTU NoBepHeHHs Bknany
npoueHTiB. Mpn uboMy BknagHuk 30608B’93yeTbCs 3abe3neunTn Ha paxyHKy, 3a3Ha4eHoMy y 3asBi, CyMy
KOLITIB, WO MOXe OyTM yTpuMaHa BHACNiAOK MepepaxyHKy MPOLEHTIB 3a po3MiweHHa Bknagy 3
[OTpUMaHHaM BuMor Jorosopy. Y pasi oTpuMaHHs BKnagHMKOM HapaxoBaHUX NpoLEHTiB no Bknagy
(3i cnnaTto NPOLEHTIB LWOMICALS) Ta 3@ BiACYTHICTIO 4OCTAaTHLOI CYMM KOLWTIB Ha paxyHKy Ans obniky
npoueHTiB, baHK Ma€ nNpaBo CaMOCTIMHO YTPMMATM HALIMILOK CNAAYEHOi CYMM MPOLEHTIB, SKWM
YTBOPMBCS MiCNS 3A4IMCHEHHS iX NepepaxyHKy, 3 cyMu Bknaay, 3a3HaveHoi B 3a5Bi WASXOM 3LiACHEHHS
[LOrOBipHOrO CMMCAHHS.

B nopmanbwomy Mix BknagHukom i baHKOM yknagaeTtbcs HOBMI [lorosip, Skui nepeabavae
po3MilleHHs HOBOro Bknagy B iHWIM BanioTi B CyMi, HE MEHWIM HiX eKkBiBaneHT cyMu Bknagy 3a
[oroesopoMm, WO AOCTPOKOBO PO3PMBAETLCS, NO KOMEPLiMHOMY Kypcy baHky Ha OeHb nMoBepHeHHSs
Bknagay.

Y BUNAAKy, SKLLO B AeHb 3HATTS BKnagy 3 MeTow 3MiHM BantoTh, BknagHWK He po3MiCTUB HOBUM
Bknag B iHWIM BantoTi B CyMi, HE MEHWIM HiX ekBiBaneHT cymu Bknagy 3a [dorosopom, wWwo
pO3pMBAETLCS, MO KOMEpUiMHOMY Kypcy baHky Ha AeHb noBepHeHHs Bknagy, Takui [orosip
NPUPIBHIOETLCS A0 AOCTPOKOBO PO3ipBaHOro i y baHka BUHMKAE NpaBO BUKOHYBATH fii, WO HaBeAeHi
B YMOBax, LWASAXOM 34iACHEHHS OOrOBiPHOrO CMMCAHHS.

3.1.24. MepepaxyHoOK MpoueHTIB 3rigHo 3 n.3.1.17. uMx YMOB He BBaXA€ETbCS 3MiHOK MPOLEHTHOI
CTaBKM Ta He noTpebye yKNageHHs [OAATKOBMX [OKYMEHTIB UM [OOAATKOBOrO MOBIAOMJIEHHS
BknagHuka.

3.1.25. Y BunaaKy, SKLO Y AaTy 4OCTPOKOBOro NoBepHEHHS Bknaay BknagHuk He 3'9BUTbcs B baHk Ta
He Byae BMMaratm noeepHeHHs Bknaay, nMcbmoBa 3asBa BknagHuKa npo AOCTPOKOBE pO3ipBaHHS
[loroBopy BBaXa€eTbCs Takot, WO He nogaHa Ta [Lorosip NpoAOBXYE AiSTM HA monepefHix yMoBax,
nepepaxyHoK NPOLEHTIB He 3AiACHIOETLCA.

3.1.26. Y Bunapky, aKwo BknagHMK He BMMarae noBepHeHHs Bknagy Ta HapaxoBaHMX MpPOLEHTIB B
[aTy MOBEpHEeHHs, Bu3HayeHy [oroBopoM, baHk 3abe3neuye 36epexeHHda cymu Bknagy Ta
Hapax0BaHMX MNPOLEHTIB HA BIANOBIAHUX paxyHKax, BiAKpUTUX BiANOBIAHO A0 [JoroBopy, L0 MOMEHTY
3BepHeHHa BknagHuka i3 BUMOrow npo noBepHeHHs Bknagy Ta HapaxoBaHWX MpoueHTiB. [py LUboMy
baHK 3[iACHIOE HapaxyBaHHS MPOLEHTIB Ha (aKTUYHWUI 3aIMLIOK KOWTIB Ha [eno3uTHOMY paxyHKy,
MOYMHAKOUM 3 JaTU NoBepHEHHS Bknaay, BctaHoBNeHOi [1oroBopoM, 33 NPOLLEHTHOK CTaBKOK BKIaay
Ha BMMOTY.

3.1.27. Micna 3aKiHYeHHs CTPOKYy 36epiraHHs KOWTIB Ta noBepHeHHsi baHkom Bknagy i BCiei cymu
HapaxoBaHMX NpoueHTiB Ha yMoBax [lorosopy, baHK 3rifHO 3 YMHHMM 33aKOHOAABCTBOM YKpaiHu
3aKPpUBAE PaxyHKM, BIAKPUTI AN BUKOHaHHS ymoB [lorosopy.

3.2. Mopspok HapaxyBaHHS, CNAATK Ta 3MiHU NPOLEHTIB

3.2.1. HapaxyBaHHS MpOLUEHTIB 3a po3MilWeHHs Bknagy 3mivicHOeTbcs y BanoTi Bknagy Ta
PO3MOYMHAETLCS 3 HACTYMHOrO OHS MiCNS HAAXOOXEHHS FPOLIOBMX KOWTIB HAa [leno3uTHUI paxyHoK,
SKLWO iHWe He nepeabayeHo [1oroBopoM, Ta 3aKiHUYETLCS B TOM AeHb, IKMIM Nepeaye AHI0 NOBEPHEHHS
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Bknapy abo pHI0 cnucaHHs cymu Bknapgy 3 [eno3uTHOro paxyHKy 3 nigctas, nependayeHux
3aKOHOAABCTBOM YKpaiHM.

MpoueHTM no Bknagy HapaxoByHTbCS Ha (PaKTUYHMIA 3aAUWIOK KOWTIB Ha [1eno3suTHOMY paxyHKy
LLOMICAYHO He Mi3Hille OCTaHHbOro pobo4yoro AHS 3BITHOrO Micsiud Ta 4O AHS NoBepHeHHs Bknagy.
MNepwe HapaxyBaHHS NPOLEHTIB 34IMCHIOETbCS 3a Nepiod Bifg AHS, HACTYNHOMO 33 AHEM PO3MilLEHHS
Bknapy nNo OCTaHHIN KaneHAapHW AeHb NOTOYHOMO MiCALS BKAKOYHO; ApYyre Ta HACTYMHi HapaxyBaHHS
NMPOLIEHTIB 34IMCHIOETLCS 3a Mepioa Big NepLoro KaneHAapHOro AHS NOTOYHOIO MiCALS MO OCTaHHIM
KaneH4apHUI geHb MOTOYHOMO MicAUS BKJIHOYHO, SKLWLO iHWe He nepepbayveHo [lorosopom.

3.2.2. [lns po3paxyHKy MPOLUEHTIB BUKOPUCTOBYETLCA PaKTUUHA KiNbKiCTb OHIB Yy poui Ta pakTnyHa
KiNbKiCTb AHIB Y MicALi, SKLLO iHWe He nepenbaveHo ymoBamu [lorosopy.

3.2.3. TllepiogamyHictb Ta cnoci6 Bunnatm baHKOM HapaxoBaHMX MNPOLEHTIB BW3HAYAKOTLCS
[orosopom.

3.2.4. TlopaHHsg BKNagHWKOM 335BM 3 3a3HAYEHHSM iHWWX PEKBI3MTIB ANS NepepaxyBaHHS MPOLEHTIB
3@ pO3MillleHHs BKIady He BBAXAa€TbCs 3MiHOW ymoB [loroBopy Ta He noTtpebye niAnMCaHHs
LOAATKOBMX OOKYMEHTIB.

MNpu nosepHeHHi Bknagy Ta/abo npoueHTiB roTiBkow (418 Bknagie B iHO3eMHiM BantoTi)
3anmMwok Bknagy Ta/abo HapaxoBaHMX MPOLEHTIB, WO CTAHOBWUTbL MeHwWwe ogHoro ponapy CLUA, abo
MeHwe n'atn €EBPO, Bunnayyetbcs BknagHuKy B rpMBHEBOMY €KBiBaseHTi N0 KOMepLiMHOMY Kypcy
baHKy Ha oeHb BUMIATK Yepes Kacy baHky.

3.2.5. Po3Mip npoueHTHOi cTaBkM 3a Bknapom moxe 6yTu 3MiHeHui 3a 3rofoto CTOpiH, LWASXOM
BHeCeHHs 3MiH oo [Jorosopy.

3.2.6. 3MiHa NpOLIEHTHOI CTaBKM, BU3Ha4YeHOi yMoBaMu [loroBopy, MOXe 34iMCHIOBAaTUCS He YacTiwe
OHOr0 pasy Ha piK, HACTYNMHUM YMHOM:

3.2.6.1. baHk 3BepTaeTbCs A0 BknagHuka 3 nNpono3uuUi€l0 WoAO0 3MiHM MPOUEHTHOI CTaBKM 3a
KopucTyBaHHS BknagoMm y cTpok He MeHwe Hix 3a 10 (gecats) poboumx AHIB A0 3aniaHOBaHOI AaTu
3MiHU WASXOM HanpaBneHHs BknagHuKy BignoBiAHOro NMCbMOBOrO NOBILOMNEHHS PEKOMEHA0BAHUM
NUCTOM 3 MOBIAOMJIEHHSM MPO BPYYEHHS 33 aApecolo, 3a3HAYeHOKW B peksisuTax BknagHuka B
Lorosopi.

3.2.6.2. Y BMnaaKy He3rogu BknagHuka i3 3anponoHoBaHol BaHKOM 3MiHOK MPOLEHTHOI CTaBKM,
BknagHuk 3060B’A3aHMIA NMUCbMOBO MOBIAOMWUTM BbaHK A0 3aKiHYEHHS BKA3aHOro CTpoky abo [datu
nosepHeHHs Bknagy, wnaxoM HagaHHa baHky nucbMoOBOI 3asBM 3rigHO BuMor [orosopy, a baHk
npoTarom 2 (8Box) pobounx AHiB Bif AaTM nogaHHs BknagHMKOM BkasaHoi 3asiBM 3000B’A3aHuMI
noBepHyTM cyMy Bknagy Ta HapaxoBaHi MPOLEHTM 33 KOpPUCTYBaHHA BknagoM 3a npoueHTHO
CTaBKO0, 3a3Ha4eHo B Jlorosopi.

3.2.6.3. Y BMnaaKy, gKwo baHK y BCTaHOBNEHMI CTPOK OTPMMaB NUCbMOBY 3asaBYy BknagHuka npo
BiAMOBY Bif, 3MiHM MpPOLEHTHOI CTaBkW, abo He OTpMMAaB HisKOi Bianosiai Big BknagHwka abo
BknagHuK He 3’9BMBCS B BbaHK y BCTaHOBMEHMM CTPOK AN OTpUMMaHHA Bknagy Ta HapaxoBaHWX
MPOLIEHTIB, TO 3MiHWM BBaXalTbCS MOrogXeHHi BknagHMKoM. 3 HactynHoro poboyoro AHs nicng
3aKiHYeHH$ BcTaHoBNeHoro baHkoM cTpoky baHk HapaxoBye npoueHTu No Bknagy 3a HOBOK CTABKOH.

3.3. MpaBa Ta 060B’A3KM CTOPIH

3.3.1. baHK 3060B’3aHMi1:

3.3.1.1.  Biakputn BknagHuky [eno3uTHW paxyHOK Ta NpuUMAHATM Bknag, a TakoX 3A4iMCHIOBATH
onepauii no [leno3uTHOMY paxyHKy y BiAnoBigHOCTI Ao yMOB [lorosopy.

3.3.1.2.  TloBepHyTH BCIO CyMy Bknagy Ta HapaxoBaHi NpoLEHTH (3a BUpaxyBaHHSM NOAATKiB/360piB
Ta iHWKMX 0O0B’I3KOBMX MMIATEXIB, WO NiANaraloTb CNAaTi BiANOBiAHO A0 3aKOHOAABCTBA YKpaiHuM) 3a
KopucTyBaHHS Bknagom B nopsaky, nepegbaveHoMy Jorosopom.

3.3.1.3.  [lpv BoCTpOKOBOMY NOBEPHEHHI CyMU BKnaay Ta HApax0oBaHMX NPOLEHTIB 33 KOPUCTYBAHHS
BknapoM 34iMCHIOBAaTU NepepaxyHOK MPOLEHTIB, @ TAaKOX NoAaTkie/360piB Ta iHWMX 060B’I3KOBMX
naaTexis, WO MNigigraloTb CNiaTi BigNOBIAHO OO0 33aKOHOAABCTBA YKpAiHM, i3 AOTPUMAHHSIM YyMOB
Horosopy.

3.3.1.4. Ha Bumory BknagHuka HafaTv Konito (CKaHOBaHY Konito) YMOB Ta npu yknagaHHi [orosopy
pO3paxyHOK MOro AOXO0AiB Ta BUTPAT, MOB’'A3aHMX 3 pO3MilleHHaM Bknaay.
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3.3.2. baHK Mae npaBo:

3.3.2.1.  IHiuiloBaTV 3MiHY NPOLEHTHOT CTaBKM 3a BknaaoMm y nopsaky, BUSHaYeHOMY ULMMK YMOBaMM.
3.3.2.2.  3MiHUTM MEeXaHi3M HapaxyBaHHS NPOLEeHTIB no Bknasy B OQHOCTOPOHHBOMY MOPSAKY.
3a3HayeHa yMOBa MOYMHAE LiFTM 3 4aTM, BKA3aHOi y BignoBigHOMY noBigoMneHHi baHky, sike byae
[0BefeHO A0 BigoMa BknagHWKa O4HMM YK AeKinbKOMa i3 HAacTynHUX cnocobis (Ha BMOip baHky):

- 3acobamum NowWTOBOro 3B'A3Ky Ha agpecy(-1) BknagHuka, wo 3a3HaveHa(-i) y [orosopi,

- wnaxoM HanpasneHHs CMC-noBigoMneHHs Ha HoMep MobinbHoro TenedoHy BknagHuka,

- 3a JOMNOMOrO CUCTEMU eIeKTPOHHOro 06CnyroByBaHH4,

- Y BiANOBIAHOMY OrO/IOWEHHI HA iIHPOPMaLIMHUX CTEHAAX, O PO3TALIOBaHI Y NPUMILLEHHAX
baHky,

- cavTi baHKy 3a enekTpoHHOW agpecoto https://www.clhs.com.ua.;

- nyLw-noBifaOMNEHHS y MobinbHOMY AOAATKY.

BknagHWMK Hagae 3rogy Ha HanpaeneHHs baHKOM BKa3aHOro noBifAOMAEHHS Ha aapecy (-
n)/Homep MobinbHoro TenedpoHy BknagHuka, WO 3a3HayeHa(-i) y Jorosopi, 3acobamu
NOLWTOBOro/TeNlepOHHOro 3B’A3Ky Ta/abo 3a 4OMOMOroK CUCTEMM eNeKTPOHHOro 06C/yroByBaHHS.
BknagHuK 3060B’3yETbCA O3HAMOMMTMCA 3 3a3HAYeHOK iHbOpMaUien, B TOMY 4yucni y pasi ii
po3MilleHHs Ha canTi baHky Ta/abo iHpopMaLiMHKMX CTeHAAX, WO PO3TALWOBAHI Y NpUMilLeHHAX baHky.
3.3.2.3. Ha ymoBax, BM3HauyeHux [JOroBopoM, CaMOCTIMHO 3AiMCHIOBATM MepepaxyHOK MPOLEHTIB
npu 4OCTPOKOBOMY po3ipBaHHi [Jorosopy.
3.3.2.4.  3piicHOBaTM AOrOBipHE CMMCAHHS KOWTIB ANS BKNAAiB B FPUBHSIX 3 NMPaBOM AOCTPOKOBOIo
po3ipBaHHs 6e3 nogaHHs BknagHMKOM NnaTiXXHOI iHCTPYKLIT y mopsiaky, nepeabaveHoMy B [Jorosopi
Ta YMoBax. [loroBipHe cnncaHHs 34iMCHIETbCA BaHKOM 3 Byab-SKMX paxyHKiB BknagHuka, gKi BiakpuTi
B baHKy UM B iHWKX BaHkax y BignoBigHOCTI fo0 yMoB [loroBopy Ta uMx YMOB Yy pasi He 3A4iMCHEHHS
po3MilweHHa HoBoro Bknafy B iHO3EMHiIM BanTi y CTpoOKW, nepenbayeHi ymosamu [lorosopy.
OTpuMyBayeM KOLLTIB 3@ BKa3aHMM OOrOBipHMM CNMCaHHAM € baHk. [JoroBipHe CNMCAaHHA rpoOLWOBMX
KOLUTIB 3AiMCHIOETHCA 3 paxyHKiB BknagHuka BiaKpUTUX B BaHKy, B TOMY YUCAi 3 paxyHKY, 3a3HAYeHOro
B 3a9Bi Ha MOBEPHEHHS BKNAZy 3 MPUMITKOW "ONS 3MiHW BaNOTM BKAady" LWASXOM 3A4iMCHEHHS
[OrOBipHOro CNMcaHHs Ta oOpMIEHHS BiANOBIAHOIO MEMOpPianbHOMO OpAepY, KOMis IKOro HAAAETHLCS
BknagHuky.

3.3.3. BknapHuk 3060B'i3aHuit:

3.3.3.1. Hapatm baHky yci AOKyMeHTW, HeobxioHi Aang BigKpuTTa [leno3uTHOro paxyHKy Ta
yknageHHs [lorosopy.

3.3.3.2. [llncbmoBo noBigoMuT BbaHkK nNpo Hamip oTpumaTtn Bknag Ta HapaxoBaHi MPOLEHTM 3a
KopucTyBaHHS Bknagom y nopsaky, nepeabaveHomy Jorosopom Ta/abo Ymosamu.

3.3.3.3.  [lucbmoBo noBigoMuTK baHk npo Byab-g9Ky 3MiHY CBOiX peKkBi3uTiB abo iHWOi iHdbopmauii
NpoTAroM 3 (TpbOX) pOBOYMX AHIB 3 MOMEHTY BMHUKHEHHS BKa3aHuX 3MiH. [1pu ubomy, BknagHuk Hece
PM3MK HACTaHHS YCiX HECMPUSATAMBUX HACNIAKIB Y 3B’93KY 3 HEBUKOHAHHAM BKIafHMKOM BM3HAYEHOro
LM MYHKTOM 3000B’93aHHS.

3.3.4. BknapHUK Ma€ npaso:

3.3.4.1. Bwmaratv y Oynob-gKuii Yac NoBepHEHHS cyMu Bknagy Ta HapaxoBaHMX MPOLEHTIB 3a
KopucTyBaHHs Bknapom B nopsaky, nepepbayeHomy [1oroBopoM, uumu YMOBaMM Ta BMMOramu
YMHHOIO 3aKOHOAABCTBA YKpaiHM.

3.3.4.2.  3pincHOBaTM NOMNOBHEHHS cyMu Bknagy i3 AoTpuMaHHaM Bumor [orosopy.

3.3.4.3. YnoBHOBaXyBaTM [A0BipeHMX 0OCIO Ha npaBo po3nopamxkeHHs Bknagom Ha nigcrasi
BiANOBIAHOI AOBIPEHOCTI, 3aCBIAYEHOT Yy BCTAHOBNEHOMY 3aKOHO4ABCTBOM MOPSIAKY.

3.3.5. BianosiaanbHicTb CTOPiH

3.3.5.1. 3a HeBMKOHaHHS Ta/abo HeHanexHe BWKOHAHHSA 3060B'a3aHb CTOPOHM HeCyTb
BiANOBIAANBHICTb 3riAHO 3 YUHHMUM 33aKOHOAABCTBOM YKpAiHM.

3.3.5.2. Y BMMNaZKy HECBOEYACHOro NOBepHeHHN BknagHwky Bknagy Ta NpoLeHTiB 33 KOPUCTYBAHHS
Bknapom baHk cnnauye BknagHuKy neHto B po3Mmipi noaBinHoi 061ikoBoi cTaBku HauioHanbHOro 6aHky
YKpaiHu Bif NpOCTPOYEHOT CYMM 33 KOXHUI OEHb NPOCTPOYEHHS.
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3.3.5.3. Y Bumagky HajaHHg BknagHMKOM He[oCTOBIpHUX pEKBI3UTIB abo HeNoBiAOMNEHHS,
HeCBOEYACHOr0 NOBiAOMAEHHS BknagHMKOM npo 3MiHY CBOiX pekBi3uTiB, baHKk He Hece
BiANOBIAANbHOCTI 32 HECBOEYACHE NOBepHEHHS Bknagy Ta MpoueHTiB 3a KOpUCTYBaHHS Bknagom.
3.3.5.4.  Bci po36i>XXHOCTi Ta CNopw, LLLO BUHMKAKOTb Y 3B’A3KY 3 [1oroBopoM, BupiwyTbcs CTOpoHaMm
LWNSXoM neperoBopiB Mix CTopoHamu. Y BMMNAAKy HEMOXAMBOCTI [OCATTU 3rogm Chip BUPILWYETLCS B
CyL0BOMY MOPSAKY 3riAHO YUHHOIO 3aKOHOAABCTBA YKpaiHM.

Mippo3pin 4.  BiakputTa, 06C/NYroByBaHHA Ta 3aKPUTTS KAPTKOBUX PaxyHKIiB Y HauiOHaJ/bHiM Ta
iHO3eMHil BanoTax

4.1.  3aranbHi NONOXEHHS

4.1.1. VY ubomy Migpo3gini 4 Po3giny 2 YMoB nig TepmiHom [lorogip MaeTbCs Ha yBa3i AOroBip, SKUM
pernamMeHTye BiOKPWUTTS KApPTKOBOrO paxyHKy (3asBa-[oroBip Ha BIOKPUTTS KapTKOBOTO PaxyHKY,
0bOpMNEHHS NNATIXKHOI KapTKW, BiOKPUTTA HAKOMWMYYBANbHOIO PaxyHKy, BCTAHOBEHHS JiMIiTy
oBepapadTy, BiOKpMTTA 3apnaaTHOro paxyHky. lepenik nocnyr, aKki 3a3Ha4aloTbCs B 3asBi-40roBopi
BM3HaYeHi yMOBaM#M BiANOBIAHOT [akeTHOI Npono3uuii/NpoayKTy).

4.1.2. KnieHT 3piricHtoe onepauii no KP 3rigHo 3 3akoHoaaBcTBOM YkpaiHu, [loroBopom, YM0OBaMy, a
TakoxX Tapudamu baHky (3 ycimMa 3MiHaMu Ta AOMOBHEHHAMMW, BHECEHMMU baHKOM B ManbyTHbOMY Ta
fosefeHnMu oo BinoMa KnieHta y BignoBigHOCTI A0 YMOB).

4.1.3. Tlpu BiakpuTTi Ta B npoueci obcnyrosyBaHHa KP knieHT cnnayye baHky Komicii y po3mipax,
nepenbayeHnx Tapudamu baHky.

4.1.4. KnieHT ocobucto abo yepes [loBipeHnx oci6 Mae npaBo nonosHtoBaTM KP cnocobamu, wwo He
cynepevaTb YUHHOMY 3aKOHOLABCTBY YKpaiHM.

4.1.5. HapaxyBaHH$ NMpoOLEHTIB Ha 3anuwok KowTie no KP 34iMCHI0ETBCS, WOMICIYHO 3a CTABKOH,
BM3HaueHOo B Tapmndax baHky. baHk 3apaxoBye cymy npoueHTiB Ha KP KnieHTa B ocTaHHi pobounii
OEeHb KOXXHOro micaug.

4.1.6. TlnaTixkHi onepauii 3 BukopuctaHHam BINK npoBoasTbcs 3a Ae6ETOBO-KPEAUTHOK CXEMOIO:
KnieHT 34iMCHIOE NNaTiXHI onepauii B MeXax 3a/MLWKYy KOLWTIB, Ki 06/1iKOBYHOTbCS Ha MOro paxyHKy, a
B pasi iX HemoCTaTHOCTI abo BiACYTHOCTI — 3a paxyHOK Ta B MeXaxX HagaHoi BbaHKoM KpeguTHOI
niHii/kpegutHoro  nimity/oBepapadty. HapaHHa  BaHKOM  KpeOWUTHWX  NiHINW/  KpeauTHUX
nimiTis/oBepapadTiB 34iMCHIOETLCA 3rigHO 3 JloroBopaMu Ha yMoBax, nepeadavyeHnx BignoBigHMMMK
6aHKiBCbKMMM npoaykTamMu Ta/abo Tapudamu baHky Ta/abo [lakeTHMMM nponosumuismu, ski
3a6e3nevyloTbCs 3aCTaBOK) MAaMHOBMX MPaB Ha rpowwoBi KowTK KnieHTa, WO 3HaX0AATbCA/HAaAX0AATb
Ha Moro PaxyHku y BaHKy (BKIKOUAKUM BUMNNATH, LLO 34IWCHIONTLCA pobOTOAABLEM Yy 3B'A3KY 3
BiAHOCMHAMM TPYyAOBOro HalMy)y po3Mipi, WO [O0piBHIOE 3aboproBaHocTi KnieHTa 3a Takumu
[loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3a60proBaHoOCTi. SKLLO B MOMEHT HAaCTaHHA CTPOKY BUKOHAHHS
KnieHTOM cBOiX 3060B’a3aHb 3a TaknMu [1oroBopamm, BOHM He ByayTb BUKOHaHI abo 6yayTb BUKOHAHI
HEHANeXHUM 4YMHOM, KnieHT 3 MeTol 33[0BONEHHS BMMOr baHKy, AOpYyYa€ OCTAaHHbOMY 3BEPHYTU
CTSFHEHHS Ha 3acTaB/ieHi MAaMHOBI NpaBa, 3a3Ha4YeHi B LbOMY NMYHKTi YMOB.

4.1.7. Ha KP B HauioHanbHin BantoTi @i3MYHMX OCIO-pe3MaeHTIB 3apaxoBYHOTbCS BCi KOLWTH,
BiANoBiAHO A0 ymoB [loroBopy Ta BMMOP YMHHOMO 3aKOHOAABCTBA YKpaiHW, gKi He nos'a3aHi i3
30iACHEHHAM NiANPUEMHULBKOT AiSNIbHOCTI.

41.8. Ha KP B HauioHanbHin BanoTi @i3M4HMX OCIB-Hepe3naeHTIB 3apaxOoBYKOTbCA KOLWITH,
BiANOBIAHO A0 BUMOT YMHHOIO 3aKOHOAABCTBA YKPAiHM.

419. 3 KP B HauioHanbHi BantoTi ¢i3sM4HMX OCibG-pe3naeHTiB 3abD0pPOHAETLCA NepepaxyBaHHS
KOWTiB Ha Byab-aKMI paxyHOK i3M4HMX OCib-Hepe3naeHTiB.

4.1.10. KowTn 3 KP BUKOPUCTOBYHOTLCS 419 PO3PaXYHKIB 33 NIATKHUMM onepauiaMu, NpoBeaeHUMM
3a ponomorot BIK abo popatkoBmx BIIK, abo ans 34iMCHEHHS iHWWMX MAATiKHUX onepaLin,
nepenbayeHux [Jorosopom, Tapudamm Ta ummm YmMoeamu. ButpatHi onepauii 3a BINK 3aiicHIol0TbCS
B Mexax [natixkHoro nimity, a y Bunagky Biakputta KpeautHoi niHii abo BCTAaHOBNEHHSI KPeAMTHOMO
NiMITy 4m NiMiTy oBepapadTy B Mexax ButpaTtHoro nimiTy.
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4.1.11. baHK CaMOCTIAHO 34iMCHIOE KYMiBNHO-NPOAAX iIHO3EMHOI BaNOTW ANS 3AiNCHEHHS PO3PaxyHKIB
3 MnatixxHot cuctemotro. MNpu LUbOMY BiAWKOAYBAHHA BUTpPAT baHKy Ha 34iMcHeHHs Takoi onepauii
BinOyBaeTbca 3rigHo 3 Tapudamu baHky.

4.1.12. Bpaxosytoun ocobnmsocTi dyHKuioHyBaHHa MIIC, cyma BMAATKOBOI NaTixXHOI onepauii,
3a010KOBaHa Ha paxyHKy, MOXe BiOpi3HATMCb Bif CYMM BMOATKOBOI MMATIXKHOI onepauii, CNMcaHoi 3
paxyHKY (B TOMY YMCIi, ane He BUKITHUHO, Y 3B’3KY 3: BUHUMKHEHHSIM KYPCOBOi Pi3HMLLI; BUKOPUCTAHHAM
MIC TexHonorii aBTOpM3aLii), @ TAKOX He ChiBNagatv y Yaci 6NoKyBaHHS Ta CMMCAHHA KowTiB. baHk
He Hece BiANOBIAANBHOCTI Ta He BiAWKOAOBYE Ki€HTY pi3HMUIO MiX 3a6/10KOBAHOK Ta CMMCAHOK
CyMaMM 3a NNIaTiKHOK OnepaLi€to.

4.1.13. KnieHT popy4ae, a baHk cnucye 3 KP KnieHTa KOwWTM nNo BCiX BWUTPaTHMX Onepauisx, Lo
3picHioBanuck 3a BIK ta/abo popatkosumu BIK, a Takox cymu dakTMyHOi 3ab60proBaHoCTi (B T.u.,
ane He BMK/KOYHO BAPTOCTI nocnyr 3rigHo Tapudis baHky), Wo BUHWKAK 33 uuM [lOroBOPOM Ta iHWIMMU
Oyab-9KMMKU 0OroBOpaMu, yknageHnmu Mix baHkom Ta KnieHToM (B T.4. 32 paxyHOK 3abe3neyeHHs,
nepenaHoro baHky 3rigHo unx YMoB Ta/abo [lorosopy).

4.1.14. KnieHT popyuyae, a baHk 3apaxoBye Ha KP KnieHTa kowTu no nepekasax, SKi 34iMCHIOKTLCS 33
pekgi3utamu bINK Ta/abo popatkosux Br1K. MNepekas, iHiLiMoBaHWIA NNAaTHUKOM 3@ MexXaMu YKpaiHu B
iHO3EMHIl BanOTi 3a [OMOMOrOK MIKXHAPOAHOI MMATKHOI CMCTEMM, 33 AOPYYEHHSM MNIATHUKA
BMMIAUYETbCA i3nyHii 0cobi/3apaxoByeTbcs Ha KP oTpuMyBaua (disnmuHoi 0cobu) y HauiOHaNbHI
BAJIIOTi 32 KOMEPLIMHMM KypcoM baHky.

4.1.15. KnieHT popyuvae, a baHk 3000B’A3yETbCS 3A4IMCHIOBATU LOrOBipHE CMMCAHHA CyM (PaKTUYHOI
3a60proBaHoCTi (B T.4., afie He BUK/IOYHO BapTOCTi nocayr 3rigHo Tapudis baHky) B iHO3eMHIl BantoTi,
3 nofanbwnm npogaxeM Ha MBPY Big iMeHi KnieHTa. IHiLuiaToOpoM BignoBiAHOI NAATIXKHOT iIHCTPYKLii
33 OOroBipHUM CMMUCaAHHAM € baHk. lNnaTiXkHa IHCTPYKLiS iHiLiaTOpaM gKoi € baHK BBAXAETbCS TaKOK
wo 6yna 3aincHeHa 3a 3rogoto KnieHta.

4.1.16. Ina BigKAMKAHHA NNATXKHOI IHCTPYKUii KnieHT Mae HapatM baHKy po3nopsamkeHHs npo
BiAKNMKAHHA 3roam 3a GOopMOto 3aTBepakeHo baHKOM y manepoBoMmy BuUrnsai y BigaineHHi banky, B
SKOMY BiH 006C/TyroBy€TbHCA.

4.1.17. B pasi HapaHHa kpeguTy no KP Ta/abo B pasi BMHWKHeHHS 3aboproeaHocTi no KP, baHk
3MiMCHIOE MoraweHHs 3aboproBaHOCTEN 33 PaxyHOK KOLUTIB, L0 3HAaX04ATbCs/HapxoasaTe Ha KP Ta €
3abe3neyeHHsM, B TaKii NOCNIAOBHOCTI: NPOCTpOYEHi HapaxoBaHi npoueHTH no Kpeanty/OsepapadTy,
cyMa npocTpoyeHoi 3aboproeaHocTi no Kpeanty/OBepapadTy, CTPOKOBI HapaxoBaHi MPOLEHTM MO
Kpeonty/OBepapadty, cTpokoBa cyma 3aboprosaHocti no Kpeauty/Oepapadty, nnarta, LWo
nepenbayeHa Tapupamm baHky no Kpeouty/OBepapadTy, HeycToika. Y Bumagky, akwo Ha KP
0[HOYACHO HasBHa 3aboproBaHictb No OBepapadty Ta nNo Kpeauty, TO CNOYaTKy MOrawaEeTbCs B
NoBHOMY 00cs3i 3aboproeaHicte no OBepapadTy (BKAOUAKYM NPOLLEHTU Ta KOMICii 32 KOPUCTYBAHHS
OBepppadTom) BiANOBIAHO A0 BM3HAYEHOI B LbOMY MYHKTI MOCAIAOBHOCTI, @ MOTIM 3A4iMCHIOETLCS
noraweHHs 3aboprosaHocTi no KpeauTy (BKIOYAOYM MPOLEHTM Ta KOMICii 33 KOPWUCTYBAHHS
KpeauTtoMm) BiZNOBIAHO L0 BU3HAYEHOI B LLbOMY NMYHKTI NOCAILOBHOCTI.

4.1.18. 3aboproBaHictb no KP KnieHta, B TOMy 4MCni HecaHKLiOHOBaHa, 3abe3neyvyeTbcs yciMa
KOLITaMM Ta MaMHOM, LWLO Hanexatb KnieHTy Ha npasi BAACHOCTI (B T.4. 3aCTaBOK MaMHOBUX NPaB Ha
rPOWOBI KOWTK, WO 3HAX0AATbCS/Hagxomasatb Ha rhoro KP y baHKy, BK/IOYAUYM BWMMNATH, LLO
30iMCHIOITECS pobOTOAABLEM Yy 3B'A3KYy 3 BifHOCMHAMW TPYAOBOr0 HaMMy)Ta Ha SKi Moxe 6yTu
3BEPHEHO CTATHEHHSI B MOPAAKY, BCTAHOBAEHOMY YMHHMM 33aKOHOAABCTBOM YKpaiHM, BKIOYAKOUM I
KOLUTM Ha paxyHKaXx, sKi BiAKpwuTi B baHky Ta HanexaTtb KnieHTy.

4.1.19. WomicayHo, NoYMHaOUM 3 6-0ro YmMcna HaCTymHOro Micaus, BnacHuk PaxyHKy Ma€e npaso
oTpumaTu B baHKy BUNKCKY, gka BktoYae B cebe Bci onepauii 3 BINK i nnatexi baHKy, a Takox 6anaHc
KapTKOBOrO paxyHKy 3a pO3paxyHKoBMM nepiod. HeoTpumaHHS BnacHMKOM KapTKOBOrO pPaxyHKy
BMMUCKM HE 3BiJIbHSIE MOrO Bif, BUKOHAHHS 3060B’13aHb NO po3paxyHKax 3 baHkoM.

4.1.20. Akwo BnacHMK KapTKOBOrO PaxyHKY BMSABMB PO3BIXKHOCTI MK NAATKHMMKM onepauisMu Ta
CYMaMM, BKa3aHMMM Y BMNUCLi | PaKTMYHO NpoBedeHUMM, To npoTaroM 10 gHiB nicns ii oTpMMaHHS,
BiH NOBMHeH nosigoMuTK baHK B nucbMOBIM dopMi. Y npoTUNexHoMy BMMAOKYy BUMNMUCKA
BBaXXaTUMETbLCS NiATBEPAXKEHOLO, | NOJaNbLUI NpeTeH3ii He NPUINMATUMYTBLCS.
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4.1.21. fxwo npeTeH3is po3rngnaeTbcs, baHKk Mae npaBo cnMcaTM 3 KapTKOBOr0 PaxyHKY BCi CyMM
BUTpaT (3rigHo Tapudis), NOB’A3aHi 3 po3rngLoM 3asBu. AKWO NpeTeHsiqa 0brpyHTOBAHA, Li KOWTK
MOBEPTalOTbCS Ha KAapTKOBWMW paxyHOK. Y BMMaAKy, Konuv baHk He Moxe niaTBepAMTVM NNaTixXHY
onepauito Jepxatens 4OKYMEHTOM 3a MOro nignucom, ogepXXaHMM Bif ekBariepa, baHk 3060B’93aHUM
npotsaroM 45 pobounx OHIB NOBEPHYTM KOWITM HA KAPTKOBMM PaxyHOK, KpiM onepauiin OTpUMaHHS
roTiBkuM B 6aHKOMaTax.

4.1.22. KnieHT Hapa€ Ta NigTBepaXXye CBO 3roay baHKy Ha HagaBaHHS iHWWM HagaBayYaM MAaTiXKHUX
nocayr iHbopMauii, aka MiCTUTb BaHKIBCbKY, KOMEPLIMHY TaEMHMLI, TAEMHULIO HaAaBa4a NAaTiXHUX
nocayr, TAaEMHMLIO (iHAHCOBOIO MOHITOPUHIY 3 MeTOK 3anobiraHHg abo NpUNUHEHHS HEHANEXHMX,
NOMWNKOBMX ab0 LWaxpalcbkmMx @iHAaHCOBMX onepauin. |HPopmauis Hagaetbcs B 06ca3i,
BCTAHOBNEHOMY MpaBuWAaMu BiQNOBIAHOI NAaTiXKHOI cucTemMu abo [AOroBOPOM MiX HagaBavamu
NAATKHUX NOCAYr, B TOMY umchi i3 BukopuctaHHam EMA ANTI FRAUD HUB Ta iHwux cepsicis, MOAyniB
Ta Beb-iHTepdency EMA B paMkax 3aKOHOAABCTBA YKpaiHM.

4.1.23. KnieHT popy4ae baHky 6e3 byab-sKkmMx 06MexXeHb MOBIAOMSTH iHWMM HaJaBayaM QiHaHCOBUX
nocnyr Ta OnepatopamM MoBiINBHOrO 3B’A3KY, SKi MalTb NpaBo Ha BMKopucTaHHa EMA ANTI FRAUD
HUB npo 6yab-gKi HE3aKOHHI Aii 3 noro 60Ky, B TOMY YMCAi Aii 3 BUKOPUCTaHHSAM MAaTiXKHOI KapTKu
abo ii peksisuTiB.

4.1.24. 3 MeTo0 NpOTUAIT LIAaXpakCbKMM onepauisiM, 3anobiraHH0 Ta MPUMIMHEHHIO HEHANEXHUX
NAaTixxHMx onepauin, KnieHT Hapgae Ta nigTBepaxye cBow 3rogy banky, OnepaTtopy Mo06inbHOro
3B 93Ky, KM Hagae nocnyrm Knienty, Ta EMA, Ha 06pobneHHs iHDopMaLii Npo HafaHHS Ta OTPUMAHHS
HUM(Heto) abo oMy (i) TenekoMyHiKaLiMHUX (B TOMY YMCHi WOAO0 CTaTyCy, 3aMiHM Ta nepeagpecaduii
SIM-kapt1 ¢iHaHcoBoro Homepa TenedoHy), 6aHKIBCbKMX, DiHAHCOBMX Ta CYNYTHIX NOCAYr, 3 METO
OTpUMaHHSA nocnyr baHky.

4.2.  MNpaBa Ta 060B’A3KM CTOPIH

4.2.1. baHK 3060B’3aHMI1:

4.2.1.1. TMpotarom 3-x (Tpb0oX) poboumx AHIB 3 AaTW HagaHHSA KNieHTOM MpaBUIbHO 3aMOBHEHMUX
LLOKYMEHTIB, HeobXxigHux ang Bigkputtsa KP, Biakputn Knienty KP.

4.2.1.2. TMpotarom 15-Tn (M'aTHapuaTi) poboumx aHie 3 patu Bigkputta KP KnieHty, odopmutn Ta
HagaaTi nepcoHanisoBaHy isnyHy KapTtky Ha iM’'a [lepxxatens, a 3a yMOBM HagaHHA KnieHTOM 3as8u
Hapaty gopatkosi KapTku. [1o kKoxHoi @isuyHoi Kaptn Hagatn KnieHty koHBepT 3 IH-kogoMm.
MpoTarom ogHoro pobouoro aHg 3 aatu BiakputTa KP, HapaTtn KnieHty peksizunTu dioxuTanbHOi Kaptu
odOopMNEeHOi Ha Moro iM'.

4.2.1.3. 3abe3neunTu 34iMCHEHHS pO3paxyHKiB 3a onepauismum no bINK Tta/abo no popatkosum BIK
3rigHO 3 BMMOraMM UYMHHOIO 33aKOHOAABCTBA YKpaiHW, HOPMATUBHOI AOKyMeHTauii baHky, 3
BPaXyBaHHSAM TEXHIYHMUX Ta TEXHOMOTYHUX MOXAUBOCTEN baHKy.

4.2.1.4. Hapasatu 3a Bumoroto KnieHta Bunucku no KP ta npuiiMaTy 3a nignucom Knienta npeteHsii
no sunuckax npotarom 10-Tu (gecsatun) pobounx AHIB NicNs OTPUMAHHA BUNUCKK KrieHTOM.

4.2.1.5. 3abnokysaTu bINK Ta/abo poaatkosi bIMK y pa3i nosinomMneHHsa KnieHTta Ta/abo JonatkoBmx
nepxatenie npo BTpaty bINK ta BHectu BIMK pgo Cron-nucta Ha nipcraei 3BepHeHHs KnieHTa no
KoHTakT-ueHTpy baHky.

4.2.1.6. Tpopoexutn ctpok aii bINK ta/abo noaaTtkosux bIK, siki BunyweHi ao KP, 3 HoBoto aaToto
3aKiHYeHHS CTPOKY iX Aii, npu yMOBi onnatv nocayr 3rigHo 3 Tapudamu baHky Ta 3a YMOBUM NOAAHHS
opraHisaui€to (ycTaHOBOO, MiANPUEMCTBOM) BiZMOBIAHOMO MCTA/MiATBEPAXKEHHS MpaLLEeBaALLTYBaHHS
KnienTta - gkwo bINK BunyweHa B paMkax 3apnaaTtHOro nNpoekxTy.

4.2.1.7. 3pincHutn 3akputta KP y nopsiaky Ta Bunagkax, nepenbdadyeHnx YMoBamu.

4.2.2. baHK ma€ npaBo:

4.2.2.1. Bigmosutn KnieHty y nepesunycky BIMK Ta/abo popmatkoeux BINK B pasi nopylueHHs
Knientom (Oepxatenem) Ta/abo [opaTkoBuMu agepxatensmum sBumor Ymos, [orosopy Ta Tapudis
baHky.

4.2.2.2. 3abnokyeatu KP Ta BHectu BIK Ta/abo gomatkosi BIK go Cron-nucra y pasi BUHUKHEHHS
NpOCTPOYEHOro niatexy abo B pasi 34iACHEHHs onepauil, gki cynepeyatb iHTepecaM Knienta abo
baHky, 3 BukopuctanHam BIMK abo HaHeceHoi Ha Hil iHpopMaLii Ta/abo y pasi nopyweHHs KnieHToMm
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(Oepxatenem) Ta/abo [lopaTkoBuMK aepxatensmu Bumor YMoB Ta/abo [orosopy Ta/abo Tapudis
baHky Ta/abo y Bunagkax, nepenbaveHux 3akoHoM YkpaiHu «[lpo 3anobiraHHs Ta NpoTUAi0
neranisadii (BigMMBAHHIO) LOXOAIB, OAEPXKAHMX 3/IOYMHHUM LUASXOM, PiHAHCYBaHHIO Tepopu3My Ta
(diHaHCYBaHHIO pO3MOBCIOAXKEHHS 30pP0Oi MAaCOBOr0O 3HULLEHHS».

4.2.2.3. Bigmosutu KnieHty y nepesunycky bl1K, emMiToBaHOi 10 PaxyHKy, SKWO NPOTArOM OCTAHHIX
6 (wectn) MicauiB Ha PaxyHky He 6yno 3apaxyBaHb rpoOLIOBMX KOWTIB Ta Ha PaxyHKy BiACYTHiW
[e6eToBMI 3a/IMILOK MPOLIOBMX KOWTIB — ANs PaxyHKiB, BiAKPUTMX B paMKaX 3apnaaTHUX NPOEKTIB.
4.2.2.4. Posbnokysatu KP i BiaHoBuTM onepauii 3a bI1K ta/abo gopatkosumu bIK nicns noraweHHs
Knientom 3aboprosaHocTi no KP.

4.2.2.5. 3 BnacHoi iHiuLiaTMBM B OOHOCTOPOHHLOMY MOPSAKY OOMOBHIOBATM Ta/abo 3MiHIOBATH
Tapudu baHky Ta YM0BM (B TOMY UMCi, BUKNAAATM YMOBM B HOBIl pefakLii), y BUNAAKY AKLLO Li 3MiHK
CTOCYIOTbCS 3MiH npaBun KopuctyBaHHa BIMK abo Tapudis Ha obcnyrosyBaHHs BIK, npo wo baHk
noeigoMnge KnieHta He nisHiwe Hix 3a 30 (TpuausdTtb) KaneHZapHUX AHIB A0 AATU BNPOBAOXKEHHS
TakMxX 3MiH Ta He ni3Hiwe Hix 3a 1 (oAWH) KaneHZapHW OeHb A0 AaTW BMPOBaMXKEHHS 3MiH WOA0
HapaxyBaHHS BiACOTKIB Ha 3a/JMLWIOK KOWTIB Ha MOTOYHOMY Ta/abo HaKOMUUyBa/IbHOMY PaXyHKY i3
3a3HaYeHHaIM [aTW, 3 SKOT BOHWM BCTAHOB/KOKTbCS baHKOM, OAHMM 4YM AEKiNbKOMA i3 HaCTyMHUX
cnocobis Ha BMOBIp baHky:

- po3MileHHaM iHbopmauii Ha CanTi banky https://www.clhs.com.ua;

- po3MileHHAM iHpopMaLii y Bunuckax 3 KP;

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHpOpMaLiMHMM MOBILOMIEHHSAM B OMepauiftHMX MpuUMilLeHHaX, Kacax baHky (powka
Oro/OLWEeHb);

- MOLITOBMM MOBIAOMEHHAM (3a agpecoro KnieHTa, Wwo BkasaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HANEXHWM YMHOM OpraHizaui€to (yCTaHOBO, MiANPUEMCTBOM);

- yepe3 MOBINbHUIM 008aTOK;

- HanpasneHHs CMC-noBifoMieHHS Ha HOMep MobinbHoro TenedoHy KnieHTa;

- nyLw-noBigoMaeHHs y MobifibHOMy L0AaTKY.

4.2.2.6. TlpuimaTtn nucomoBi po3nopsmkeHHs no KP Tinbku Big KnieHTa abo Bif, yNOBHOBaXXEHMX
KnieHtom o0ci6 Ha nigctasi BignoBigHOi poBipeHocTi KnieHTa, a TakKoX YCHI  AMCTaHUiMHI
po3nopsmxeHHs KnieHTa, 3miicHeHi KnieHToM npu 3BepHeHHi 0o KoHTakT-ueHTpy baHky nons
LMCTaHUiMHOro obcnyrosyBaHHa abo JopyyeHHs HapaHi KnieHTom yepes cucteMy MobinbHUIM GaHKiHT
BiANOBiAHO Ao uiei MybniyHoi npono3suuii, Jorosopy (3assu-porosopy) Ta Tapudis baHky.

4.2.2.7. Skwo KP BigKpuTUi B paMKax 3apnjiaTHOro NpoekTy 3akputu, 3abnokysatn KP Ta BHecCTu
BlNK Ta/abo popmatkosi BIMNK po Cronm-nucta y pasi OTpUMaHHA MOBIAOMMEHHS Bif OpraHizauii
(ycTaHoBM, NiANPUMEMCTBA) NPO 3BiIbHEHHS KnieHTa.

4.2.2.8. TpunuHutk gito lorosopy B nopsaaky, nepenbavyeHoMy LumMmu YMoBaMu.

4.2.2.9. Ha nigcrasi [loroBopy BCTAaHOBWUTU NiMiT oBepapadTa, B pO3Mipi, KM BigNOBIAaE BUMOraM
BHYTPIiLIHIX HOPMATMBHMX AOKYMEHTIB baHKy. MiHiManbHuMIA niMiT oBepapadTty ctaHoBmTb 100,00 rpH.
(cTo rpuBeHb).

4.2.2.10. 3pifcHWMTM poroBipHe cnucaHHa kowTiB 6e3 nopgaHHs KnieHtom (depkatenem) nnaTixxHOI
iHCTpyKUii. [loroBipHe cnmcaHHs 34iACHI0ETbCS baHKoM 3 Byab-aKuXx paxyHkiB KnieHTa (JepxaTens),
AKi BiakpuTi B baHky (mani nmo Tekcty - paxyHku Knienta (depxartens)). OTpuMyBayem KowWTiB 33
BKAa3aHMM [OOrOBIipHUM CMMCAHHAM € baHk. [loroBipHe CNMCaHHS rPOLWOBMX KOLWTIB 3L4iACHIOETHCS 3
paxyHkiB KnieHnta (Jepxatens) Bigkputux B baHKy, WASXOM 34iMCHEHHS AOrOBIPHOrO CMMCAHHS Ta
0hopMIEHHS BiAMOBIAHOTO MEMOpiaNbHOrO opaepy, Konis SKkoro abo BMMMCKA MO AAHUM paxXyHKaM
MOXe HapaeaTucb KnieHTy (Jepxkatento), 3a MOro 6axaHHsM.

4.2.2.11. baHk Ma€e npaBO BIOMOBUTM Yy 3AINCHEHHI AWCTaHUIiMHOrO obcnyroByBaHHs KnieHTa
(depxaTtens) y BunaaKy, konu npouenypy asteHtTudikauii KnieHta (depxaTens) He npoBeeHo.
4.2.2.12. baHKk Ma€ npaBo BIOMOBUTU Yy 3AiINCHEHHI AMCTAHUIMHOrO ob6cnyroByBaHHs KnieHTa
(depxatens) y pasi He niaTBepaXeHHS KnieHTOM nnaTixKHOI iHCTPYKLUii; He HagaHHa KnieHTom, npwu
noTpebi, NiATBEPAHUX LOKYMEHTIB LWOAO MNATIXKHOI onepauii; SKWO NAaTixXHOI onepalis MicTUTUME
O3HaKM TaKoi, Wo niansrae ¢iHaHCOBOMY MOHITOPUHIY TOLLO.

4.2.3. KnieHT 3060B'3aHMi1:
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4.2.3.1. CyBOpO [OTPUMYBATUCSA MONIOKEHb YMOB, @ TaKOX 3abe3neuntn ix CyBope LOTPUMAHHS
[ofaTtkoBMMM AepxaTensimu.

4.2.3.2. He ni3Hiwe 25 (gBagugTh N'aTOro) yMcnia Micsaus, HACTYMHOro 3a 3BiTHUM, NoBepTaTn baHky
3aboproBaHicTb 3a OBepapadTOM/HECAaHKLIOHOBaHUM 0BEpPAPAPTOM, @ TaKOX HAaPaxXOBaHi MPOLIEHTMH,
KOMICiT Ta HeYyCTOWKY (neHi, wrpadu Towo).

4.2.3.3.  Butpauyatu kowTu 3 KP nuwe B Mexax lNnatixkHoro nimity, a y pasi akwo Bigkputa KpegutHa
NiHis, ab0 BCTAHOBNEHMI KpeAMTHUI NIMIT YM NiMIT oBepapadTy B Mexax ButpaTHOro nimity.

4.2.3.4. CnnayyBatM baHKy npoueHTM Ta KoMicii 3rigHO 3 Tapudamm BaHKy 33 KOpWUCTYBaHHS
KOLITaMu, BUTPA4YeHMMM NoHaA 3anunwwok Ha KP.

4.2.3.5. Y Bunagkax BUMHUMKHEHHS BUTpAT KowTiB 3a Onepauismu 3 BlK Ta/abo gopatkosmnmm BIK
noHag, febeToBMi 3aNMLWOK rpoLoBmx KowTiB Ha KP, npoctpoyeHoi 3aboproeaHocTi 3a OBepapadtoM,
cnnayyBatu baHKy BiANOBiZHY NAaTy 3a KOPWUCTYBaHHS BKa3aHUMM KOLWTaMM 3rigHo 3 Tapudamu
baHky.

4.2.3.6. Y Bunaaky Hesrogu 3 Bunuckoto no KP, KnieHT 30608'a3aHmin npotarom 10-Tu (oecartw)
pobounx OHIB 3 MOMEHTY ii OTpUMaHHS (HakTOM MiATBEPOKEHHS OTPUMAHHS BUMUCKM €: MOLUTOBE
NoBiAOMMEHHS; PAKT BiANpaBAEHHS BUNMCKM NO €N1EKTPOHHIM NOWTi; nigTBepaxXytoumni nignmc KnieHta
abo poBipeHoi 0cobu KnieHTa Npo oTpuMaHHS BiANOBIAHOI BUMUCKM, aKT NpUHROMY-Nepeaadi BUMMCOK
Mo KapTKOBMX paxyHKaX, NiANMCAaHUM YNOBHOBAaXEHUM NpPaLiBHMKOM OpraHisauii (nianpuemcrtsa,
yCTaHoBM), Ae npautoe KnieHT) NMCbMOBO MOBIAOMWTM NPO LEe 3 HafJaHHAM 3ayBaxKeHb Ta/abo
3anepeyeHb Ta HEOOXiAHMX MIATBEPAXKYIOUMX OOKYMEHTIB (KOMii YekiB, paxXyHKiB i T.n.), B iHWOMY
BMMAAKY BMMMCKA BBAXAETbCA NpuiHATO KnieHToM 6e3 Oyab-sikmx npeteHsii. [1pn HeOTpMMaHHI
BMIMUCKM, B pa3i He3roam KnieHTa 3i cnMcaHHAM KOLWTIB, MMCbMOBO NOBIAOMUTM NpO Le baHk He ni3Hiwe
35-T1 (TpMALATU M’ATW) KaneHfapHUX OHIB 3 MOMEHTY npoBeaeHHs onepadii no KP.

4.2.3.7. CamocTiitHo peryntoBati QiHAaHCOBI B3aEMOBIAHOCMHM 3 [JogaTkoBumu pepxatenamu blr1K.
4.2.3.8. He posronowysatu NIH-kox Ta He nepenaBath bI1K B KopucTyBaHHS TpeTiM ocobam.
4.2.3.9. VY pasistpatn/kpagixku blK ta/abo gomatkosux bINK ab6o posronowenHi MIH-koay Bigpa3y
nosigoMuTn npo ue baHk 3a TenedoHom (0 44) 593-10-20, 0-800-501-808 (be3KOWTOBHMI B MEXAX
YKpaiHu 3i cTauioHapHux TenedoHis), 3a6n1okyeaTtv BIK Ta oTpMMaTtn peecTpauiiHuin HoMep A3BiHKa.
be3 oTpuMMaHHg Takoro Homepa npeTeHsii KnieHta wopno 6nokysanHs BINK npuiiMatnce He ByayTb.
MucbmoBO MiaTBEPAUTU BKa3aHi 06CTaBMHM y CTPOK He Mi3Hiwe 3 (Tpbox) poboumx OHIB 3 MOMEHTY
HaAaHHS BiANOBIAHOMO YCHOrO MOBiAOMAEHHS. [TMCbMOBE NiATBEPIKEHHS MOXe OYTM HanpaB/ieHe Ha
agpecy baHky pekoMeHA0BaHUM NMCTOM abo haKCUMINbHUM MNOBIAOMNEHHSM abo Moxe ByTu HagaHe
6e3nocepeaHbo KnieHTOM npw BigBiaaHHI baHky.

4.2.3.10. Ticns oTpMaHHA BiANOBIAHOI BKA3iBKM baHKy npunuHUTK KopucTyBaHHs BIK.

4.2.3.11. TloBepHyTn oTpumaHi BINK Ta/abo gopatkosi BIK y HacTynHWMx BMNagKax:

- y pasi 3aKiH4yeHHs cTtpoky aii bK Ta/abo gopaTtkoBux BIK, wo 3airicHioeTbCa npoTsarom 10-Tu
(necaTun) kaneHoapHUX OHIB MiCNS 3aKiHYEHHS CTPOKYy i (iX) AiT;

- y pasi 3BinbHeHHs KnieHTa 3 opraHisadii (yCTaHoBM, NiANPUEMCTBA), LLO 3L4iNCHIOETLCS MPOTIroM
10-T1 (necatn) KaneHpapHUX AHIB 3 AaTK 3BiNbHeHHs KnieHTa (3a 3apnaaTHMMU NpoeKkTamu);

- B iHWMX BMMAAKax Ta Yy CTPOKM, WO nepeabayeHi uvMu YMoBamu (BKNKOYAOUM PO3ipBaHHSA
porosopy Ta 3akputTa KP 3 iHiuiatueum KnieHTa).

4.2.3.12. Bigwkopysaty baHky y nmoBHOMY 06cs3i yCi 36UTKM, CNPUYMHEHI HEBMKOHAHHAM Ta/abo
HEHANEXHUM BMKOHaHHAM KnieHToM Ta/abo [lopaTKoBMMM aepxkatensiMu 3000B'dA3aHb 33 UMMM
YMoBamu, B TOMY YMCNTi MOXIMBI CYyA,0Bi BUTPATK.

4.2.3.13. TlpotaroM 3 (TpbOx) poboumx [OHIB MMCbMOBO MOBIiAOMAATM BaHK npo Oyab-siky 3MiHY
0COBUCTUX AaHUX (peKBi3nTIB), aKi BKasaHi B [Jorosopi.

4.2.3.14. He BukopwuctoByBati blNK Ta/abo popatkosi BINK 3 Metoto, Wo He nepenbayveHa UMMM
YMoBamu.

4.2.3.15. KnieHT gopyyae baHky 3aiiMcHIOBaTM CNMCAHHS MOMUAKOBO 3apaxoBaHux Ha KP kowrTise. B
pasi 3HaTTa KnieHTom 3 KP nomMunkoBo 3apaxoBaHMx baHKOM KOWTIB Ta y BMMAOKy HeAOCTaTHOCTI
kowis Ha KP, KnieHT noBMHEeH noBepHyTH Li KOWwTK baHKy NpoTaroM o4HOro AHS 3 MOMEHTY iX 3HATTS.
4.2.3.16. He BukopuctosyBatn KP pgnga npoBegeHHs onepauii, NOB'A3aHMX 3i 34IMCHEHHAM
NiANPUEMHULBKOT OiSNbHOCTI.
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4.2.3.17. Y Bunagky He3rogu KnieHTta 3i 3MiHeHnMuM Ta/abo gonosHeHuMK Tapudamm baHky Ta/abo
YmoBamu, npo ski KnieHt 6yB nosigomneHun BianoBiaHo no n.4.2.2.5. Nigpo3sainy 4 Po3giny 2umx
YmMoB, KnieHT 3060B’13aHMIA 40 AaTM BCTYyNy B Ail0 BKa3aHMX 3MiH Ta/abo AOMOBHEHb HagaTh baHky
BiANOBIAHY 3aaBY (NOBIAOMAEHHS) NPO HaMip NpuUNUHKUTK dito Jorosopy. Y pa3i HeHagaHHs KnieHToM
Y 3a3HAYeHMM CTPOK BKA3aHOI 3asBM (MOBIAOMIIEHHS), 3MiHM, NPO aKi naeTbca y n.4.2.2.5. Migpo3ainy
4 Po3giny 2umx YMoB, BBaXatTbCs MpUAHATUMU KnieHTOM.

4.2.4. KnieHT Mae npaBo:

4241. Jopyuntn baHky npunmuHuTK BMaaTKoBi onepauii no BIK (3abnokysatu BIK) abo BHecTH
no Cron-nucta BINK Ta/abo popatkosi BIIK, a Takox BigHOBMTM BMAATKoBi onepauii no BIIK
(po3bnokyeatu bI1K) Ta/abo gopatkosmm BIK wnaxom 3BepHeHHS 0cobumcTo A0 baHky LinoaoboBo 3a
TenedoHamu (044) 593-10-20, 0-800-501-808 (6e3koWwTOBHUIM B Mexax YKpaiHu 3i CTaLiOHAapHMUX
TenedoHis). Micng noctaHoekn BIMK po Cron-nucta Ha nigctasi HagaHoi KnieHTom BignoBigHoi
nncomoBoi 3aaBu bIMK He po361okoByeTbCS.

4.2.4.2. OtpumysaTtv BUnmcku npo ctaH KP Ta npo onepauii, gki nposogmnnce no KP. HeoTpmuMaHHs
BMMUCKN He Hapae KnieHTy npaBo MOCMIATUCA Ha TaKy OOCTaBMHY, SIK Ha MiACTaBY 3BiSIbHEHHS Bif,
BiANOBIAANBHOCTI 33 HEBUMKOHAHHS 3000B'93aHb 3a UMM [loroBopom.

4.2.43. 3Beptatnca 0o KOHTaKT-LEHTPY 3a AOMOMOroK NPOrpamMHOro 3abesneyeHHs Ta TeXHIYHUX
3acobiB TenedOHHOro 3B’a3Ky Ta/abo TEKCTOBOro/ronoCcoBOro/ Bifeo 3B’93Ky WoA0 06CnyroByBaHHs,
OTPMMAHHA KOHCYNbTaLiM wWwopo nociyr baHKy; NMpuMNMHEHHS/BiAHOBNEHHS BMAATKOBMX oOMepalii
wono BIK (6nokyeBaHHs/po36nokyBaHHs bBI1K); BCTaHOBNEHHS/3MiHM Oyob-KMX iHAMBIAYyaNbHUX
NiMITiB, B T.4. HA onepauii B IHTEpHETI, a TAaKOX BMKOHAHHS iHWMX Al 3 KapTKOW, SKi nepenbdayeHi
UMMM YMoBaMu.

4.2.44. Tlpunuuuth pito Jorosopy B nopsiaky, nepeabaveHomy ymosamu lorosopy.

4.2.4.5. |HiuitoBaTM BMNYCK 0OOATKOBMX MMATIXKHMX KAapPTOK Ha iM'Q iHWMX OCib, BigNOBiAHO A0 UMX
Ymos, [loroesopy Ta Tapudis, BpaxoBytun 0OMexXeHHS 3aKOHOAABCTBaA.

4.3,  BipnoBipanbHiCTb CTOPIH
4.3.1. KnieHT Hece NOBHY BiAMNOBIAANbHICTb 33 ONepaLiaMu, SKi 34iIACHIOKTLCS 40 MOMEHTY BHECEHHS
BIK Ta/abo popatkosux BINK po Cton-nucra.
4.3.2. KnieHT Hece NOBHY BigNOBIAaNbHICTb 3a BCi BUTpaTH [oaaTkoBmx aepxartenis bI1K.
4.3.3. baHK He BiANOBiZa€E 33 BiAMOBY TpeTboi CTOpoHM npwuiiHaTn BINK Ta/abo mopatkoei BIIK, a
TaKOX 3a NiMiTM Ta 0OMeXeHHs WwoAo BMKOPUCTaHHA BIK, gki BCTaHOBMEHI TPETbOK CTOPOHOK Ta
MOXYTb NMOpYLWYBaTH iHTepecn KnieHTa.
4.3.4, KnieHT Hece MOBHY BIiAMNOBifANbHICTL nepen baHKOM 3a HeBMKOHaHHS 3000B'93aHb 3a
Horosopom.
4.3.5. B pasi, akwo KnieHT pae 3rogy Ha nNpoBefAeHHs MnaTiKHUX onepauir 3 BIK 3a nonem rioro
30pY, BiH Hece NOBHY BiAMNOBIAANbHICTb 3a i MOXIUBE B NOAANbLIOMY LWAXPAUCbKe BUKOPUCTAHHS.
4.3.6. KnieHT Hece BigNOBIAaNbHICTb 33 BCi MAaTiXkHI onepauii, SKi CynpoBOAXYOTbCS BBEAEHHAM
MIH-koay.
4.3.7. KnieHT Hece BiANOBIAANbHICTb 33 BCi NAATKHI onepauii, Ski 6ynun 34iiMCHEHI 3 BUKOPUCTAHHAM
pekBi3uTiB bI1K, 9KwWO HUM Byno HafaHO PO3MOPSAKEHHS HA BCTAHOBJIEHHA J1iMITY Ha NPOBEAEHHS
LaHWX onepauii B NMMCbMOBOMY BUrgAi abo 3a TenedoHamMu KNIEHTCbKOI MiATpMMKM abo yepes
MOGiNbHMIA [,0AATOK.
4.3.8. KnieHT Hece BiANOBIAANbHICTb 33 BCi onepauii, NOB’A3aHi 3 AMCTaHLiMHUM 0OCNYroByBaHHAM
PaxyHky.
4.3.9. baHK He Hece BignNoOBifaNbHICTb 3a BTpaT KnieHTta (depxaTtens) abo TpeTboi CTOpOHM, abo
HaCTynHi ix BTpaTH, y BUNaaKy BUKOHAHHSA baHkoM po3nopsaxeHb KnieHTa, npuiHATMX BiANOBIAHO L0
Horosopy.
4.3.10. baHK He Hece BiAMNOBIAANbHICTb 33 HEBIPHE BWMKOHAHHS, MPOCTPOYEHE BMKOHAHHA abo
HEBWMKOHAHHS po3nopamkeHb KnieHTa ([epxaTens), npMrMHATMX BiANOBIAHO A0 [loroBopy, BHacNigokK:
- HeBiANOBIAHOCTI 3aKOHOAABCTBY YKpaiHM Npo 6aHKiBCbKY Ta/abo diHaHCOBY AisNIbHICTD;
- BTPY4aHHS 3 60Ky Cy0BUX ab0 AEepPXKABHUX OPraHiB;
- BiACYyTHOCTI ButpaTtHOro nimity Ha paxyHky Knienta (Jepxatens) Towo.

40

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



4.3.11. baHKk He Hece BiAMNOBIJANbHICTb 33 po3ronoweHHa faHux npo KP TpetiMm ocobam, wo
Binbynoca BHaCNiAoK HaacunaHHga BaHKOM BMNUCOK 3acobaMu eneKTPOHHOMO 3B’3KY Ha BKa3aHMUM
HOMep MOBiNbHOro TenedoHy abo enekTPOHHOI MOLWTH, SKLLO KNiEHTOM ByN0 HaJAHO PO3MOPAIKEHHS
Ha HaACUNaHHS.

4.3.12. baHK Hece BigNOBIAANbHICTb 3 PO3rofIOWEHHS iHPopMaLii, WO MiCTUTb BAHKIBCbKY TAEMHULIO,
BiAMOBIAHO 4,0 YMHHOIO 3aKOHOLABCTBA YKpPaiHMU.

4.3.13. baHK He Hece BignoBiganbHiCTb nepen KnieHTOM 3a po3kpuTTa iHbOpMAaUii, WO MiCTUTb
OaHKIBCbKY TaEMHMLLIO, Y pa3i HadaHHS [OCTyny A0 Takoi iHpopmauii TpeTiM ocobam y BMNagkKax,
nepenbayeHMX YNHHUM 3aKOHOAABCTBOM YKpaiHK.

4.3.14. B pa3i HeBMKOHAHHA ab0 HeHanexHoro BMKOHaHHS CtopoHamu ymoB [orosopy, CTOpoOHM
HeCyTb BiANOBIAANbHICTb 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaAiHM.

4.3,15. CTopoHM 3BiNbHAKTLCS Bif, BiANOBIAANbHOCTI 332 4acTKOBe abO MOBHE HEBWMKOHAHHS CBOIX
3060B’43aHb 3a [JOroBOpoM y BMMAAKy HACTaHHA Ta Aii 006CTaBMH, WO 3HAXOAATbCS M03a MeXamu
KoHTponto CTopiH, Ta aki CTopoHM He Morin nepenbaunty abo 3anobirtu (Popc-MaKopHi 06CTaBUHM).
Ho Takmux o6cTtaBuH 3a [OroBOpoM Hanexartb, 30KpeMa: BiMCbKOBI Aii, He3anexHo Big dakTty
OrOJIOWEHHS BiMHW, MACOBI 3aBOPYLUEHHS, CTUXiMHI NMXa, NOpYLEHHS B poboTi MnaTixxHoi cucTemuy,
TOLLO, AKi poBNSTb HEMOXX/IMBMM BUKOHAHHS YMOB [JOroBopy, SIKLLO BKa3aHi 06cTtaBnHm besnocepesHbo
BMNJIMBANM Ha BUKOHaHHS yMOB [lorosopy.

4.3.16. Y BMNaaKy HacTaHHS GOpC-MaXOpHMX 0O6CTaBMH CTPOK BUKOHAHHSA 3060B'93aHb NepeHoCUTbCA
Ha CTPOK Aii Takux 06CTaBuH.

4.3.17. CTOpOHM He 3BiJIbHAKTLCA Bif BiAMNOBIAANBHOCTI MO CBOiX 3000B'A3aHHAX, SKi BUMHMKAM 00
HaCTaHHS 06CTaBMH, BU3HavyeHux y n.4.3.15Migpo3ainy 4 Po3giny 2 umx Ymos.

4.4.  Crpok aii [loroBopy
4.4.1. MMpunuHeHHs pii [loroBopy 34iMCHIOETLCS BiANOBIAHO A0 uMx YMoB Ta [lorosopy.
4.4.2. 3anvwok rpowosux kowtiB no KP Bupaerbca (Bunnauvyetbcs) KnieHTy rotiBkow abo
nepepaxoBYETbCS 3rigHO 3 BiAMNOBIAHOW NMUCbMOBOK 33980 KNi€HTA Ha iHWWIA PaxyHOK B CTPOKM Ta
nopsaky BCTaHOBNeHUMMM YmoBamu. Y Bunagkax 3akputra KP  3aaMwok KowTiB N0 HbOMY
nepepaxoBYETbCS Y BiANOBIAHOCTI 4O BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu.
4.4.3. TlpunuHeHHs aii [loroBopy 3a iHiLiaTMBOK baHKy 34iMCHIOETLCS Y BUNAOKY:
— nopyuweHHs KnieHtom ymoB Lboro Jloroeopy,
— HasIBHOCTI MigcTaB, nependayeHnx Aito4MM 3aKOHOLABCTBOM YKpaiHu,
— BigCyTHOCTI onepauin 3a KP KnieHTa mpoTarom crpoky Bu3HaueHoMy AaHuM [loroBopoM Ta
YMoBamu,
— OTPMMAHHSA NKUCTa BiA Cyb’ekTa rocnofaproBaHHA MNpPO poO3ipBaHHS TPYAOBUX BiGHOCKMH MixX
Cy6’eKTOM rocnofaptoBaHHa Ta KnieHToM abo npo NpUNMHEHHSI 006C/TYroByBaHHS B paMKax
3apnsiaTHOro NpoekTy (o119 [loroBopis BiAKPUTUX NPpM 0OC/TYrOBYBaHHI 3apniaTHUX MPOEKTIB),

— BUWHUKHEHHs1 y BaHky nigo3pu abo BUSIBNEHHS O03HaK He3akoHHMX onepadin i3 BI1K 3 6oky
KnieHTa,

— B iHWMX BMNagKax nepenbayeHnx YMosamu Ta [Jorosopom.
444, Skwo Ooroeip KnieHTa 6yB BigKpUTHIA B paMKax 3apniaTHOro NpoekTy, 06CnyroByBaHHs SKOro
NPUNUHAETbCS abo KnieHT po3puBae TpyaoBi BiGHOCKMHM i3 Cy6’ekTOM rocnofgaptoBaHHg, baHk Moxe
nponoHyeatn KnieHTy nponoBxuTtn obcnyrosyBaHHs [oroBopy Ha yMoOBax, WO AiloTb B baHky ons
®i3MYHMX 0CIO — MPMBATHUX KIIEHTIB.
4.4)5. Y pa3i HagBHOCTI nmiacTtaB, nepenbaveHnx [oroBopoM Ta/abo UYMHHMM 3aKOHOAABCTBOM
Ykpainu, baHk Mae npaBo posipsatu [lorosip, Npo Wo nonepemkae KnieHTa 3a 14 (YOTUPHAALATD)
KaneHJapHUX OHiB 0OHMM i3 cnocobis:

—  WJI9XOM HafCuNaHHS BiAMOBiAHOro NOBIAOMAEHHS MOLLTOLO,

— Yepes MODbiNIbHMIA AO0AATOK, B TOMY UMChi, WasxoM signpasku PUSH-nosigoMneHb,

—  Haniae/IeHHAM CMC-NOBIAOM/EHD;

—  @NeKTPOHHOK MOLUTOH,

— yepe3s KoHTak-LeHTp.
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44.6. CropoHu pgomoBunucs, wo KnieHT 3rofeH i3 posipBaHHsm [lorosopy, skwo npotarom 14
(4OoTMPHaQLATH) KaNeHAAPHMX OHIB 3 AAaTU HAACMNAHHS BaHKOM MOBIAOMIEHHS BiH He 3BEepHYBCS A0
ycTaHoB baHky.
447. MNicna cnamey 14 (4OTMPHAOUSTM) KaneHOApHMX [OHIB 3 [aTM  HagcunaHHga  baHkoM
noeigomneHHs, baHk mMae npaso 3abnokyeBatn BI1K, BunyweHi B pamkax [lorosopa, a yepe3 30
(TpVBLUATE) KaneHJapHUX OHIiB i3 gatm 6nokyeaHHa BIK 3akputn BCi KP KnieHTa, gKi BigKpwuTi 3a
[oroBopoM, Npu UbOMY BCi HasiBHI 3a/MLIKM KOWTIB 33 HMMM MEpPepaxoBYHOTbCS HAa BiAMOBIAHWM
BHYTPIiLWHbOOAHKIBCbKMI PaxyHOK i MOXyTb OyTM OTpmMaHi KnieHToM B ycTtaHoBax baHky 3a #oro
NepLIO BUMOIOK 3 YpaxyBaHHIM BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu.
4.4.8. Y Bunaaky BignpasneHHs baHkom npono3uuii woao posipeaHHs [Lorosopy, abo y Bunagky
nofaHHs Knientom 0o baHky 3aseu npo 3akputta KP, KnieHT He ni3Hiwe 14-ro KaneHaapHoOro gHs 3
[aTu BignpasneHHs baHkoM npono3uuii Wwono posipaHHs Jorosopy abo 3 gHs nofjaHHa Ao baHky
3aa8uM npo 3akputTa KP 30608'93aHMiM noBepHyTM A0 BaHKy BCi KapTku, gki 6ynm BuaaHi baHkom 3a
[loroBopoMm, Ta noracuTu icHytouy 3aboproBaHicTe nepen baHkom 3a [lorosopom.
4.49. Y Bunagky HenoBepHeHHs KnieHTOM kapTok Ao baHky, baHk Ha 14-i (4oTMpHapuUATMIA)
KaneHgapHui aeHb 610Kye (MpunuHse) onepauii KnieHTta 3a BcimMa kapTkamu, ski 6ynu BuAaHi 3a
NlorosopoM. KnieHT noBUHEH NoracuTtu 3a60proBaHiCTb, IKa MOXe BUHUKHYTK, NpoTarom 30 (TpuausTm)
KaneHgapHUX OHIB Micns MOMeHTY ix 6nokyBaHHS BaHkoM 3a onepauisiMuy, 34iACHEHMMM 33 UMMM
KapTKaMK 00 MOMEHTY 610KyBaHHS ix baHKoM.
4.4.10. Mpu 3akputTi PaxyHkiB, baHKk npoBoauTb B3aeMOpo3paxyHku 3 KnieHToM. Ha niacrasi
pO3paxyHKOBMX [OOKYMeHTIB Kni€eHTa 3anuwok kowTiB 3 HakonuuyBanbHoro PaxyHky Ta/abo
3apnnaTtHoro PaxyHky baHk nepepaxoBye Ha KP, nicng yoro 3anuwok kowTie 3 KP nepepaxoBye Ha
BKa3aHMM KNiEHTOM paxyHOK, UM BUMIAYYE B TOTIBKOBIM (POPMI, 3 ypaxXyBaHHSM BMMOI UYMHHOIO
33aKOHOAABCTBA YKpaiHW.
4.4.11. 3 patn 3akputTa BCix KP 3a [loroBopom Ta noraweHHs CTOpoHaMu B MOBHOMY 06Csi3i iCHYHO4O0i
3a [loroBopoM 3aboproeaHocTi, [Jorogip BBaxaeTbcs po3ipBaHuM. [latoto po3ipBaHHs [JoroBopy € aata
3aKpUTTa ocTaHHboro KP B pamkax gaHoro [lorosopy.
4.4.12. 3akputra KP 3rigHo 3 uMmMn YMOBaMM 34iMCHIOETLCS B HACTYNMHOMY MOPSAKY:
4.412.1. baHk 6nokye BIK BigkpuTi B pamkax [loroeopy :

— npu noaaHHi KnieHToM BignoBigHOI nNUCbMOBOI 3asBM Ta/abo npu noBepHeHHi BIIK, ski

BiAKpUTI B pamkax [loroBopy
— abo y cTpok 14 (4OTMPHAQUATb) KaNeHZapHWMX QOHIB Bif [aTM HanpaefieHHda baHkom
BifMOBIAHOIrO NOBiOOMNEHHS.

4.4.12.2. KP 3aKpuBa€eTbca y CTpOK He paHiwe 30-Tv (TpMAUSTM) KaneHAapHWX OHIB Bia AaTw
6nokyBaHHa BINK 3a yMOBM noBHOro nmoraweHHs BCix 3a6oproeaHocTter no KP. 3anuwkm no KP Ta
HapaxoBaHi NPOLEHTN MO HMM MOBepTatoTbCa KNieHTy,
44123, Y Bunapky HenoraweHHs KnieHTom 3aboproeaHoctert no KP, KP He 3akpuBaeTbca Ao
MOMEHTY MOBHOI0 BUKOHAaHHA KnieHTOM 3060B’3aHHS WoA0 noraweHHs 3aboprosaHocter no KP. Mpu
uboMmy, baHK BnpaBi 3BepHYTMCS A0 CyAy LWOAO BMPILIEHHS MUTAHHA NPO BMKOHAHHA KnieHTOM
3a3Ha4yeHoro 3060B’3aHHS B NPMMYCOBOMY MOPSAKY 3TiAHO 3 3aKOHOAABCTBOM YKpaiHM.
4.4.13. VY pasi BiacytHocTi onepauin 3a KP (kpiM cnncaHb KOMICiM Ta HapaxyBaHHS BiACOTKIB 3rifHO
TapudiB 3giicHeHux baHkom ) KnieHta npoTtarom 6-tu Micsauis nocninb, baHk mae npaso 3akputu KP
33 YMOBM CNAiati KoMicii 3rigHo 3 Tapudamu banky Ta npunuHutK gito Jlorosopy..

Nippo3ain 5.  Biakputre, 06CNYyroByBaHHS Ta 3aKpUTTA 3apniaTHUX PaXYHKIB Yy HauUiOHaNbHin
BaNoTI

5.1.  TMopspok ¢pyHKUiOHYBaHHS 3apnaaTHOro PaxyHKy Ta HapaxyBaHHS NPOLEHTIB HA CYMYy KOLUTIB,
L0 3HAXOAATbCA HA 3apnnaTHoMy PaxyHky

5.1.1. CTopoHW OOMOBMAMUCH, LWLO BMAAYA KOLWTIB 3 3apniaTtHoro PaxyHKy BioOYyBAETbCS BMKIIHOYHO
WASXOM nepepaxyBaHHs KowTiB Ha KP (B TOMy uncni, npu TEXHIYHIA MOXIUBOCTI, 3 BUKOPUCTAHHSAM
6aHkoMaTiB baHky Ta 6aHKiB-mapTHepiB).
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5.1.2. Y Bunapky, 9kwo KnieHtom € disnyHa ocoba — Hepe3uaeHT, 06C/yroByBaHHS 3apniaTtHOro
PaxyHKy, 3LiMCHIOETLCA ¥ peXUMI QYHKLLIIOHYBAHHS, BCTAHOBIEHOMY 3aKOHOAABCTBOM A8 MOTOYHMUX
paxyHKiB Qi3nyHOi 0cobu - HepesmaeHTa, 3rifHO 3 yMoBamu [loroBopy Ta BMMOI 3aKOHOAABCTBA
YKpaiHw.
5.1.3. 3apnnatHui PaxyHOK BiAKPMBAETbCS BUK/OYHO B HALLIOHANbHIM BantoTi
5.1.4. CTOpOHM AOMOBMAMCH NPO Te, WO NONOBHEHHS 3apnaaTHOro PaxyHKy 34iMCHIOETHCS BUK/TIOYHO
Y BUMNA4I OCHOBHOI Ta A0AATKOBOI 3ap0biTHOI NaaTh, 3a0X04yBasibHUX Ta KOMMEHCALLIMHMX BUNAAT, Ki
BMMaYyl0TbCs pobOTOAABLEM Y 3B'3KY 3 BiAHOCMHAMM TPYA0BOro HanMMy 3 BnacHMKOM paxyHKy, Ta
3riAHO 3 yMOBaMM YKNafeHoro Mix baHkom Ta nianpuMeMCTBOM (YCTaHOBOH, OpraHisaLi€r) fOorosopy
Npo HagaHHSA NOCAYr MO 3apaxyBaHHKO Ta BUMATI 3apobiTHOI nNnati 3 BukopuctaHHam BIIK. KnieHt
3000B’93aHNIM He 3apaxOoByBaTM BMIACHI Ta/abo iHLWI KOWTKW B rOTiBKOBIM Ta 6€3roTiBKOBiNM dhOpMi Ha
3apnnatHui PaxyHok.
5.1.5. Ha 3anuwok kowTie Ha 3apnnatHoMy PaxyHky KnieHTa baHk HapaxoBye npoueHTH, 3rigHo 3
ymoBamu [lorosopy. Po3Mip npoueHTiB BU3HaYaeTbcq Tapudamu baHky, Wwo Mictatbcs B TapudHoMy
nnaxi (ta/abo Ha CanTi baHky), Ha AKOMy 06CNyroBY€eTbCS PaxyHOK, Npy LbOMY BiANOBIAHMI 3aAMULWIOK
KowTiB Ha PaxyHky KnieHTa noBMHeH 6yTn chopMOBaHMI CTAHOM Ha KiHelb onepauiiHoro aHs baHky.
5.1.6. TlpoueHTH no 3apnnatHoMy PaxyHKy HapaxoBYHTbCS Ha MiHIManbHY CyMy 3a/IMLLKY KOLUTIB, LLLO
0b6nikoByBanacb Ha paxyHKy B nepiog, 3a SIKMM 3MiACHIOETbCS HAPaXyBaHHS MPOLEHTIB. Y BMNAAKY,
SKLLO NPOTArOM Mepioay HapaxyBaHHS NMPOLEHTIB, 3a/IMLLOK MO 3apniaTHOMY paxyHKy xo4ya 6 Ha oauH
AeHb cknae 0 (Hynb) rpMBeHb, NPOLEHTM 3a Liei Nepiof He HapaxoBYHTbCA.
5.1.7. TlpouLeHTM HapaxoBYKTbCA B Mepiog 3 MEpLIOro KalieHAAPHOro AHS MOTOYHOro Micsusd no
OCTAHHIA KaneHOApHMMA OeHb MOTOYHOro Micsius BKIOYHO. HapaxyBaHHS bBaHKOM npoueHTiB
30iMCHIOETBCS WOMICSYHO, B OCTaHHIN pobouunii AeHb Micsus. MNeplimnii nepiog HapaxyBaHHS MPOLEHTIB
PO3MOYMHAETBCA 3 OHA HAAXOMKEHHS CYMM TPOWOBMX KOWTIB Ha 3apnnaTHui PaxyHok. [eHb
HAOXOMKEHHS CYMM TpPOLIOBMX KOWTIB Ha 3apnnaatHui PaxyHOK BpaxOBYETbCS MpU PO3pPaxyHKY
NPOLEHTIB (819 BUNAAKiB, KONW NOMOBHEHHS PaxyHKY BigbynoCk B AeHb NOYATKY Nepiofy HapaxyBaHHS
npoueHTiB). [1ng po3paxyHKy NpPOLEHTIB Mo 3apnaatHoMy PaxyHKy npuiMaeTbcs metoq dakt/dakT,
TOB6TO (PaKTMYHA KiNbKiCTb AHIB B NEpioai HapaxyBaHHA NPOLEHTIB Ta PaKTUYHA KiNbKiCTb AHIB Y pou,.
5.1.8. baHKk Ma€e nNpaBo 3MiHUTM MEXaHi3M HapaxyBaHHS NPOLEHTIB MO 3apnnaTHOMy PaxyHky B
OOHOCTOPOHHbOMY MOpPSAKY. 3a3HAaYeHa yMOBA MOYMHAE Li9TM 3 OaTM, BKa3aHOi Yy BiAMOBiAHOMY
noBifoMANeHHi baHky, ake byne poBeneHo Ao Bigoma KnieHTa OQHMM 4M OeKifibKkOMa i3 HACTYMHUX
cnocobis (Ha Bnbip baHky):
- 3acobaMu NowTOBOro 3B’93Ky Ha agpecy(-1) KnieHta, wo 3asHaveHa(-i) y dorosopi,
- wnsxom HanpaeneHHs CMC-noBigomMneHHs: Ha Homep MobinbHoro Tened@oHy KnieHTa,
- 3a ONOMOrOK CUCTEMU eNeKTPOHHOI0 06CNYroByBaHHS,
- Y BiANOBIAHOMY OroNOWEHHI HA iIHDOPMALiIMHUX CTEHAAX, WO PO3TALLOBAHI Y MPUMILLLEHHSIX
baHky,
- canTi baHKy 3a enekTpoHHO agpecoto https://www.clhs.com.ua.;
- nyLww-noBigoMAeHHs y MobifibHOMY A0AaTKy
KnieHT Hagae 3roay Ha HanpaeneHHs baHKOM BKa3aHOro nNOBIAOMAEHHS Ha aapecy(-u)/Homep
MobinbHoro tenedoHy KnienTa, wo 3asHaveHa(-i) y [Jorosopi, 3acobamu nowtosoro/TenedoHHOro
3B’A3Ky Ta/abo 3a [0MOMOroK CUCTEMM €ENIEeKTPOHHOro 006C/yroByBaHHA. KnieHT 3000B’A3yeTbCs
03HaMOMMTUCS 3 3a3HAYEHOH iHbOpMaLi€lo, B TOMY YMCAi Y pasi i po3MmileHHsa Ha canTi baHky Ta/abo
iHpOpMaLiMHMX CTEHAAX, WO pO3TaLIOBaHI y NpuMileHHsAX baHky.
5.1.9. Cnnata npoueHTiB Kni€eHTYy 3a YMOBM PpO3MilLleHHS KOWTIB Ha 3apnnatHomy PaxyHky
BiAOYBaETHCS B A€Hb HApaXyBaHHS NPOLLEHTIB (OCTaHHIM pobouni aeHb Micsaus). HapaxoBaHi npoueHTH
cnnavyTbcs KnieHTy WnsxoM NONOBHEHHS 3apniaTHOro PaxyHky.
5.1.10. KnieHT Hapae baHky nnaTikHy IHCTPYKUilO Ha 3AIMCHEHHA nepioAMyHMX Mepekasis, 3
3apnnaTtHoro PaxyHKy Ha iHWi BNACHI paxyHKM BigNoBiAHO Ao umx Ymos, [orosopy Ta Tapudis baHky.
5.1.11. Mepekas kowTiB BiabOYBAETbCS Yy BMMAAKY HAsSBHOCTI Ha 3apnnatHomy PaxyHky KnieHTa
[LOCTYMHOMO 3anMLLKy BRacHMX KowTiB KnienTa. Y BMNaAKy BiACYTHOCTI BRacHMX kowTtiB KnieHTa Ha
3apnnaTtHOMy PaxyHKy B AeHb, 3a3Ha4YeHUIM B LOBrOCTPOKOBOMY AOpYyyeHi KnieHTa, CMCaHHs KOLWTiB 3
3apnnatHoro PaxyHky BiabyaeTbCs Ha HAacTyMHWIA AeHb NiCAS HAAXOOXXEHHS KOWTIB Ha 3apnaTHUM
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PaxyHok. Y BUNapaKy BiACyTHOCTI HeO6XigHOT cyMu Ha 3apnnaTtHoMy PaxyHKy, cnncaHHs 3 3apniaTtHoro
PaxyHky He byae 3aiMiCHeHO.

5.1.12. MpoueHTHI cTaBkM No 3apnaatHUM PaxyHkam 3a [lakeTHMMM Npono3uuisgMM po3MillieHi Ha
Canti baHky Ta/abo Ha iHbOpMaUiMHUX AOLWKAX Y BigaineHHsax baHky.

5.1.13. KpeautHi ninii (nimitn)/oBepapadty, Wwo HagaHi baHkoM KnieHty 3rigHo 3 JloroBopamu Ha
yMoBax, nepenbayeHnx BiANOBiAHMMM GaHKIBCbKMMM MpoaykTamu Ta/abo Tapudamu baHky Ta/abo
MakeTHMMK Npono3unuisMK, 3abe3neyyTbCs 3aCTaBO MAMHOBMX MpPaB Ha rpowwoBi KowTtn KnieHTa,
WO 3HAaX0AATbCS/HAAX0AATb HA MOro 3apnnaTHuii PaxyHOK y po3Mmipi, WO A0piBHIOE 3a60proBaHoCTi
KnieHTa 3a Takumu [loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3abOproBaHoCTI. SIKLLO B MOMEHT HaCTaHHS
CTPOKY BMKOHAHHSA KnieHTOM CBOiX 3000B’A3aHb 3a TakuMu [Jorosopamu, BOHM He ByayTb BMKOHAHI
abo 6yayTb BMKOHAHI HEHANEeXHUM YMHOM, KnieHT 3 MeTow 3agoBoneHHs BMMOr baHky, popyyae
OCTaHHbOMY 3BEPHYTMU CTATHEHHS Ha 3aCTaB/eHi MalHOBI MpaBa, 3a3Ha4yeHi B LbOMY MYHKTi YMOB.
5.1.14. 3aKkpuTTa 3apnaTHOrO pPaxyHKYy 34iMCHIOETbCS 33 YMOBM MOBHOMO MOrawleHHs BCiX
3aboproBaHocTei no 3apnnatHoMy PaxyHky.

3aKpuTTA 3apnaaTHOrO paxyHKy 34iMCHIOETbCS Mpu 3akpuTTi KP Ta npunuHenHi gii Oorosopy y
BMMAAKax Ta y CTPOKM BU3HAYeHi n.4.4 nigpo3niny 4 naHmnx YMos.

Mippo3pin 6.  Biakputr,, 06CNYrOoBYBaHHA Ta 3aKpPUTTA HAKOMMUYYBaJlbHUX PaxyHKiB Y
HaLioOHaNbHiM Ta iHO3eMHil BanoTax

6.1. MMopapok ¢yHKUiOHYBaHHS HaKonu4vyBanbHOro PaxyHKy B rpMBHI (8ani B LbOMY NYHKTi -
HaKoMMYyBaNbHUM PaxyHOK) Ta HapaxyBaHHS NPOLEHTIB Ha CyMy KOLUTIB, W0 3HaXoAAaTbCA Ha
HaKonu4yyBanbHOMY PaxyHky

6.1.1. HakonuuyBanbHui PaxyHOK BiOKPWMBAETbCA O0OATKOBO OO0 OCHOBHOro paxyHky bIK, wo
€MITOBaHa Y HALiOHaNbHIM BantoTi.

6.1.2. CTOpPOHM [OMOBWMAMCH, WO BMAAYa KOLWTIB 3 HAKOMMYyBa/NbHOro PaxyHKy BigOyBaeTbCs
BMKJTIOYHO LUMSIXOM NepepaxyBaHHSA KowTiB Ha KP.

6.1.3. Y Bunagky, akwo KnieHTom € d@isnyHa ocoba - Hepe3uaeHT, 06CNYyroByBaHHA
HaKoMMYyBaNbHOro  PaxyHKy  30iMCHIOETBCS Yy PEXMMi  DYHKUIOHYBaHHS, BCTAaHOBJIEHOMY
3aKOHOAABCTBOM A/ MOTOYHMX PaxyHKiB i3nyHOi 0CobM — Hepe3naeHTa, 3rigHoO 3 UMMK YMOBAMM,
[loroBopoM Ta BUMOI YMHHOMO 3aKOHOAABCTBA YKpaAiHu.

6.1.4. CTOpPOHM OOMOBMAWMCH MpPO Te, LIO MOMOBHEHHS HAKOMMYyBa/NbHOrO PaxyHKy roTiBKOBUMM
KOLUTaMM MOXe 34iMCHIoBaTUCA nnwe KnieHToM.

6.1.5. Ha 3anMwok KowTiB Ha HakonuuyBanbHOMYy PaxyHky KnieHTa BbaHK HapaxoBy€E MpoOLEeHTH,
3rigHo 3 ymoBamu [loroBopy. Po3Mip npoueHTiB BM3HA4YaeTbCa Tapudamu baHKy, WO MicTaTbCa B
TapudpHoMmy nnaHi (Ta/abo Ha Canti baHky), Ha gKoMy 06CnyroByeTbCs PaxyHOK, Mpu LbOMY
BiAMOBIAHMI 3aNMWOK KOWTiB Ha PaxyHky KnieHTa nmoBuHeH ByTM cpOpPMOBaHMI CTAHOM Ha KiHelb
onepauinHoro aHa baHky.

6.1.6. TlpoueHTM MO HaKoMMYyBaNbHOMY PaxyHKy HapaxoBYHOTbCS Ha MiHIMaNbHYy CyMy BKNagy, L0
0b6nikoByBanacb Ha paxyHKy B Mepiof 3a SAKWM 34iMCHIOETbCS HapaxyBaHHS MPOLEHTIB. Y BMMNAAKY,
SKLLO NPOTAroM nepiofy HapaxyBaHHS NPOLEHTIB, 3a/IMLLOK MO HAKOMMYYBaslbHOMY paxyHKy xo4ya 6 Ha
0AMH AeHb cknas O (Hynb) rpyMBeHb, MPOLLEHTYM 33 Ler nepioa He HapaxoBYOTbLCS.

6.1.7. TlpoueHTM HapaxoBYKTbCS B Mepiof 3 Mepuworo KaneHAapHOro AHS MOTOYHOro Micsaus no
OCTaHHIM KaneHoapHMA OeHb MOTOYHOro Micsiud BKAOYHO. HapaxyBaHHs bBaHKOM NpoOLEHTIB
3[iMCHIOETLCS WOMICSUYHO, B OCTaHHIN pobouunii AeHb Micsus. MNeplimii nepios HapaxyBaHHS MPOLEHTIB
PO3MOYMHAETLCS 3 AHS HAAXOMXKEHHS CYMM TpOLIOBMX KOLITIB Ha HakomnuuyyBanbHUM PaxyHok. [leHb
HAAXO[KEHHS CYMM IPOLUOBUX KOLUTIB HA HAKOMMYyBanbHUI PaxyHOK BpaxOBYETbCS MPU PO3PaXYHKY
NPOLEHTIB (415 BUNAAKiB, KOSIM NONOBHEHHSA PaxXyHKY BiAOYN0Ch B AeHb NOYATKy Nepioay HapaxyBaHHS
npoueHTiB). [1ng po3paxyHKy MPOLEHTIB 3@ HAKOMUYyBaNbHUM PaxyHKOM MpUIUMAETbCs METOf,
dakT/dakT, TOBTO PakTMUHA KiNbKiCTb AHIB B Mepioai HapaxyBaHHS NPOLEHTIB Ta GaKTUYHA KiNbKiCTb
LHIB Yy pou,.

6.1.8. Cnnarta npoueHTiB KnieHTy 3a yMOBM pO3MILLLEHHS KOLITIB HAa HaKOMW4YyBasbHOMY PaxyHKy
BinOYBaETHCS B A€Hb HApaXyBaHHS NPOLEHTIB (OCTaHHIM pobounit aeHb Micsaus). HapaxoBaHi npoLeHTH
cnnavyoTbcq KnieHTy WASXOM NONOBHEHHS HAKOMUYYBANbHOTO PaxyHKy.
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6.1.9. BnacHwk paxyHKy Ta baHk norogunau, Wo npoTarom cTpoky aii [JoroBopy HakonuuyBanbHWUiA
PaxyHOK MOXe MONOBHIOBATUCH HACTYMHUMMU LUNSIXAMMU:

—  WSXOM 3apaxyBaHHS KnieHTOM KOWTIB B MOMOBHEHHS HaKoOMNWYyBanbHOro PaxyHKy (CamMOCTiAHO
yepe3s H6aHkoMmar, kacy baHky abo AMCTaHUIMHO, WNSIXOM 3BepHeHHN A0 KoHTakT ueHTpy baHky);

—  3a@ HagaHMM JopyyeHHaM Kni€eHTa, WASXOM OOroBipHOro cnucaHHs 3 noro KP T1a/abo iHwwmx
paxyHKiB, Bigkputux B Ab «KJTIPUHTOBUI OIM».

6.1.10. MiHiManbHa cyMa NOMOBHEHHS MOXKe BCTAaHOB/OBATUCL YyMOBaMu [lorosopy Ta/abo Tapudamm.
6.1.11. KnieHT He 0OMEXeHMM KiNbKICTI0 MOMOBHEHb HAKOMMYyBaNbHOro PaxyHKy Ta Mae npaso
3HIMaTM KOLUTM 3 HAKOMMYYBaNbHOIro PaxyHKy B MeXax CyMU 3a/MLIKY KOWTIB HA HAaKOMWYyBaNbHOMY
PaxyHky.

6.1.12. Knient Hagae baHKy nnaTiKHYy iHCTPYKLiO Ha 3A4iMCHEHHS 3rigHO 3 ymoBamu [lorosopy
nepiognyHmx nepekasis, 3 KP KnieHta Ha HakonuuysanbHMI PaxyHOK.

6.1.13. baHk nepepaxoBye kowTn 3 KP Ha HakonuuyBanbHWMi PaxyHOK Ha yMOBaX [OroBipHOro
CNMCaHH4, 3rigHo 3 [loroBopoM, yknageHnm mixk KnieHtom Ta baHkoM Ta/abo 3rigHo 3 BignoBigHMMM
[0JaTKOBMMU OOroBOpaMM A0 HbOro Ta/abo 4oAaTKiB 40 HbOro. |HiLiaTOpoM BiAMOBIAHOI NAATIXXHOI
IHCTPYKUii 3a [oroBipHMM cnucaHHaM € badk. [MnartidkHa iHCTPyKUis iHiuiaTopam gkoi € baHk
BBAXKAETbCA TaKOK WO Byna 34i¥icHeHa 3a 3ropoto KnieHTa.

6.1.14. [Ina BigKNMKaHHA NNaTikHOI iHCTpyKuii KnieHT Mae Hapatv baHKy po3nopsmXeHHs npo
BiAKNMKAHHA 3roam 3a GOpMOK0 3aTBepAKeHO baHKOM y nanepoBoMy BUMNSAi Y BigaineHHi baHky, B
SKOMY BiH 06CNyroByeTbCs.

6.1.15. MepepaxyBaHHs KoOWTIB BiAOYyBAETbCA Y BMMAAKy HasiBHOCTI Ha KP KnieHTa moctynHoro
3a/MLLKY BNacHMX KowTiB KnieHTa. Y BMMagky BiACYTHOCTI BlacHMX KowTiB KnieHta Ha KP B geHb
33a3HaYeHMn B  [OOBrOCTPOKOBOMY AopyyeHi KnieHTa, CAMCAHHA KOWTIB B MNOMOBHEHHS
HaKOMMYyBaJIbHOrO PaxyHKY BifOyoeTbCs Ha HACTYMHUI OeHb Nicis HagxomkeHHs kowTie Ha KP. Y
BMMAAKY BiACYTHOCTI HeobxigHoi cymn Ha KP, cnncaHHa 3 KP Ha HakonuyyBanbHMIA paxyHoOK He byne
30iMCHEHO.

6.1.16. Bci kowTn, nepepaxoBaHi KnieHTOM caMOCTiMHO Ha Hakonu4uyBanbHMIM PaxyHok (0o abo nicng
nepepaxyBaHHs BaHKOM Ha YyMOBax AOroBipHOro CAMCAHHS), BBAXKAKOTHCA SK TaKi, WO 34iMCHEHI No3a
rpadikoM, WO BU3HAYEHWUIA YMOBAMM JOrOBIPHOrO CMIMCAHHS.

6.1.17. Y Bunaaky, axkuwo kowTtu 6yno nepepaxoBaHo 3 KP Ha HakonuuyyBanbHUM PaxyHoK 3a
LLONOMOroto 6aHKoMaTy, Li KOLWTK NonasyTh L0 PO3PaXYHKY NPOLEHTIB HA HACTYMHWUIM LEHD.

6.1.18. Y BMNagKy, SIKWO HAKOMUYYBaNbHUIA PAaxXyHOK BiAKPWUTO MiCNg AATW 3apaxyBaHHS KOWTIB B
NOTOYHOMY MiCsLi, OrOBipHE CMUCAHHS PO3MNOYMHAETLCS B HACTYMHOMY MicsLj.

6.1.19. Y BMMNaAKy 3aKpWUTTS OCHOBHOMO PaxyHKY, HaKOMWYYBaNbHWUIA PaxyHOK, BiLKPUTUIA OO LbOro
OCHOBHOIO paxyHKy B MeXax oaHoro [1akeTy, npu yMOBIi BiACYTHOCTi KOLITIB HAa HbOMY, 3aKPUBAETHLCS.
6.1.20. MpoueHTHI CTaBKM MO HaKonMM4YyBasbHMM PaxyHkam 3a MNakeTHMMK NPONo3nLIIMK PO3MiLLEHI
Ha Canti baHky Ta/abo Ha iHbOpMaLIMHUX OOWKaX Y BiaaineHHax baHky.

6.2.  MMopapok PpyHKLiOHYBaHHSA HAKONMYYBaIbHOrO PaxyHKy B iHO3eMHil BanioTi (1ani — BantOTHUA
HP) Ta HapaxyBaHHSl NPOLEHTIB HA CYMY KOLUTIB, L0 3HAX0AATbCA Ha BanloTHOMY HP:

6.2.1. BantotHuii HP BigKpMBa€eTbCa [0OATKOBO A0 OCHOBHOrO paxyHky [K, wo emitoBaHa vy
BiOANOBiAHIM BantoTi.

6.2.2. [lonoBHIOBATK roTiBKOK BastOTHMI HP Ma€e npaBo BMKIIHOYHO BAAaCHUK BantoTHoro HP.

6.2.3. [ng 3HgTTa roTiBkM BracHMK paxyHKy MOBMHEH MepeBecTU KOWTWM 3 HaKOMWYyBasIbHOMO
PaxyHKY Ha KapTKOBWM. 3HATTS FOTIBKM B BANIKOTI MOX/IMBO BMKIIKOYHO Y Kaci baHky, abo y baHkomaTax,
SKi BUOAKOTb BaNOTY (32 KOPAOHOM, TOLLO).

6.2.4. Y Bunagky, gkwo KnieHtom € ¢isnyHa ocoba - HepesuaeHT, 06cnyrosyBaHHa BantoTHoro HP
3iMCHIOETLCS Y PEXUMI (DYHKLIIOHYBaHHS, BCTAHOBJEHOMY 3aKOHOAABCTBOM /11 MOTOYHMX PaXYHKIB
®i3nMyHOi 0c0bM — HepesnaeHTa, 3rigHo 3 uuMKn YmoeaMmu, [loroBopy Ta BUMOT YUHHOIO 3aKOHOAABCTBA
YKpaiHu.

6.2.5. Ha 3anuwok kowTie Ha BantoTHOMYy HP KnieHTa baHK HapaxoBye npoueHTH, 3rigHO 3 yMOBaMu
Horosopy.
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6.2.6. Po3Mip npoueHTiB BU3HavaeTbcs Tapudamm baHky, wo Mictatbca B TapudHoMy nnaHi (ta/abo
Ha Canti baHky), Ha gkoMy 06cnyroByeTbCs BantoTHMM HP, npn LbOMy BiANOBIAHUIM 3a/MLLIOK KOLWTIB
Ha BantoTHoMy HP KnieHta noBuHeH 6yTi cpopMOBaHMii CTaHOM Ha KiHelb onepauiiHoro aHs baHky.
6.2.7. [lpoueHTn no BantoTHOMY HP HapaxoBylTbCS Ha MiHiManbHY CyMy KOLITIB, WO 061iKOBYBaNaCh
Ha paxyHKy B nepiog 3a AKMM 34IMCHIOETbCS HapaxyBaHHSA NPOUEHTIB. Y BMNAAKy, AKLLO NPOTSrom
nepiofy HapaxyBaHHS MPOLEHTIB, 3a/IMILIOK MO HAKOMMYyBasbHOMY paxyHKy Xo4a 6 Ha OAuH AeHb
cknas O (Hynb) ponapis CLUA/EBPO, npoueHTH 3a el nepiog He HApaxoBYHTLCA.

6.2.8. [lpoueHTM HapaxOoBYKTbCS B Nepiof 3 MepLoro KajaeHAApHOro AHS NOTOYHOro Micauq no
OCTaHHIM KaneHZapHWUIA [eHb MOTOYHOrO Micaua BKAYHO. HapaxyBaHHg baHkOM mpoueHTiB
30iMCHIOETLCS LLOMICSYHO, B OCTaHHIM pobouunii aeHb Micsus. [Meplumii nepiog HapaxyBaHHS MPOLEHTIB
PO3MOYMHAETHCA 3 OHS HALXOOXKEHHS CYMM rPOLIOBMX KOWTIB HA BantoTHUIM HP. [JeHb HaoXOomKeHHS
CYyMM TPOLIOBMX KOLWTIB Ha BanoTHMI HP BpaxoBYeTbCS Mpu pO3paxyHKy MPOLEHTIB (o5 BMNAAKIB,
KO/ MOMOBHEHHSI paxyHKYy BiAOYynocb B AeHb MOYaTKy Mepiogy HapaxyBaHHS npoueHTiB). [ns
pO3paxyHKy MpPOLEHTIB 3a BantoTHMM HP npuiiMaeTbcs MeToq, dakt/dakT, TobTo PakTMUHA KinbKiCTb
[HIB B MepioAi HapaxyBaHHS NPOLEHTIB Ta PaKTUYHA KibKiCTb AHIB Y poLi.

6.2.9. Cnnata npoueHTiB KnieHTy 3a yMOBaMu poO3MillleHHs KOWTiB Ha BantoTHOMY HP BigbyBaeTbcs
B LLeHb HapaxyBaHHS NPOLEHTIB (OCTaHHIM pobounii AeHb Micaus). HapaxoBaHi NpoueHTH CnnavyoTbes
KnieHTy wngaxom nonosBHeHHs BantoTtHoro HP.

6.2.10. BnacHuk paxyHky Ta baHk morogmnum, Wwo npoTtarom cTpoky aii Jorosopy BantotHui HP moxe
MOMOBHIOBATUCH LINSXOM 3apaxyBaHHAM KNiEHTOM KOLWTIB B MOMOBHEHHS BantoTHOro HP (caMocTinHO
yepes kacy baHky, abo WNSIXOM nepepaxyBaHHA 3 iHWMX paxyHKiB). [pnyoMy npu nepepaxyBaHHi
KOLUTM NepepaxoByOTbCSA HA KAPTKOBUM paxyHOK, @ NOTIM NepepaxoByTbCS HA HAKOMUYYBabHUN.
6.2.11. MiHiManbHa cyma NOMOBHEHHS MOXe BCTAHOBNOBATUCh yMOBaMu [loroBopy Ta/abo Tapudamum.
6.2.12. KnieHT He 0BMeXeHUM KiNbKiCTH NONoBHEHb Ba/toTHOro HP Ta Mae npaBo 3HIMaTM KOWTH 3
BaNlOTHOro HP B Mexax CyMM 3aMLLKYy KOWTIB Ha PaxyHKy.

6.2.13. Y BMMafKy 3aKpUTTS OCHOBHOMO PaxyHKy, BanTHMI HP, BiZKpMTWUIA [0 UBOr0 OCHOBHOTO
paxyHKy B Mexax ogHoro [TakeTy, npu yMOBI BigCYTHOCTI KOWTiB HA HbOMY, 3aKPMBAETLCS.

6.2.14. MNpoueHTHi cTaBkK No BantoTHUM HP 3a MNMakeTHMMKU npono3uuisMm po3MilteHi Ha CanTi baHky
Ta/abo Ha iHpopMaLiMHMX JowWKaX Y BiaAineHHaX baHky.

Nippo3pin 7.  YMoOBM HapaHHS, 06C/yroByBaHHS i noralwieHHs oBepapadry

7.1.  baHk BctaHoBntwe KnieHty po KP niMiT oBepgpadty 3rigHo 3 [JoroBopamu Ha yMOBaXx,
nepenbayeHmx BiANOBiAHMMM DAHKIBCbKMMM NPOAYKTaMK Ta/abo Tapudamm baHky Ta/abo MNakeTHMMM
npono3uuisMu, aki 3abesnevyoTbcs 3acTaBoOK MAMHOBMX MpaB Ha rpowosi KowTu KnieHTa, wo
3HaxXoAAaTbCa/HaaxoaaTb Ha Moro PaxyHku y baHKy (BKAKOYAOUM BUMNATU, WO 3AIACHIOOTHCS
poboToAaBLEM Y 3B’A3KYy 3 BiAHOCMHAMM TPYL0BOr0 HalMy) y po3Mipi, WO AOPIBHIOE 3a60ProBaHOCTI
KnieHta 3a Takumu [loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3aboproeaHocTi. Mpu LboMy OKpeMwuii
[OroBip 3actaBu He 0hOpPMANAETLCA. SKWO B MOMEHT HACTaHHSI CTPOKY BMKOHaHHS Kni€eHTOM CBOiX
3060B’93aHb 33 Takumu [loroBopammu, BOHM He ByayTb BMKOHaHI abo 6yayTb BUKOHAHI HEHANEXHUM
4YuMHOM, Kni€eHT 3 MeTol 3340BONEHHS BMMOr baHKy, AOpYyYaE OCTaHHbOMY 3BEPHYTU CTATHEHHS Ha
3aCTaB/IEHi MAMHOBI MpaBa, 3a3Ha4YeHi B LbOMY MYHKTi YMOB.

7.2.  CIpok gii nimMiTy oBepapadTy 4O OQHOMO POKY 3 aBTOMATUYHOK NPOJIOHIAL€0.

7.3.  CTOpOHM SOMOBUIUCD, LLO TEPMIH NOralleHHs1 oBepapadTy B NOBHOMY 06CS3i, BCTAHOBJEHOMO
Ha KapTkoBui PaxyHok KnieHTa, BBaXKAETbCSA TaKMM L0 HACTaB:

— npu 3BinbHeHHi KnienTta 3 OpraHisauii - 3 gatym HagxomkeHHs Ao baHky Big KnieHnta Ta/abo
Mignpuemcrea iHpopmauii npo 3BinbHeHHs KnieHTa 3 OpraHisauii;

—  npu opopmneHi KnieHTom BignycTKM No AOrNsay 3a AUTUHOIO;

— y pa3i posipBaHHg [JoroBopy Npo HagaHHA NOCAYr NO 3apaxyBaHHIO Ta BUNAATi 3apobiTHOI nnatu 3
BMKOPUCTAHHAM BaHKIBCbKMX NAATKHUX KAPTOK, YKnageHoro Mixk baHkom Ta OpraHisauieo - 3 gaty,
HaCTYNHOI 3a AATOK PO3ipBaHHS LbOro 4OroBOpPY;

— Yy pasi BiACYTHOCTI HaaXomKeHb 3apobiTHOI nnati Ha KP KnieHta npotarom 60 (wictaecaTtm) oHiB
nocnine.
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7.4. KnieHT cnnauvye baHky MnaTy 3a kKopucTyBaHHS oBepapadToM 3rigHo 3 Tapudamu Ta yMoBamu
Horoeopy Ta/abo uMMm YMoBaMu.
7.5. Y pasi BukopuctaHHs KnieHtom oBepzpadTy (B TOMY Uuncni npoctpoyeHoro osepapadry), baHk
LWOAEHHO HAPaxOBYE MPOLEHTM Ha CyMy 30600B's3aHb KnieHTa (mig cymow 3000B'A3aHb B AaHOMY
MYHKTi PO3YMI€TbCS CyMa 3aNMLLKY 3a60PproBaHOCTI, IKa BUHMKIA HA PaxyHKY HanpuKiHLi KOXXHOro AHs)
3a MeTofoM "dakT/dakT", TO6TO 3 po3paxyHKy GaKTUYHOI KiIbKOCTi AHIB KOPUCTYBaHHS oBepapadToM
Ta (PaKTUYHOI KiNbKOCTi AHIB y poui. [poueHTn HapaxoByTbCA 3 AaTM BUAAYI oBepApadTy No Aarty
noraweHHs osepapadTy (B TOMY YUMCAi NpoCTpoYeHoro oBepapadty). Lo 25 umncna micaus, HaCTynHoOro
3a MicsLeM BUKOPUCTaHHS oBepapadTy, 060B’A3KOBMMM [0 CMNATM € NPOLEHTHU, HAPAXOBaHi Ha BCHO
CYMYy BMKOPMCTAHOro A0 KiHUS nonepenHboro micsaus oepapadTy (B TOMy YMCAi NPOCTPOYEHOrO
oBepapadry).
7.6.  TlloraweHHs nNpOUEHTIB Ta KOMICiW 3a KOPWUCTyBaHHSA oBepapadtoM (B TOMY umchi
NpoCTpoYeHNM oBepapadToM) 34IMCHIOETLCA B PO3Mipax Ta B MOPSAKY, BCTAHOBIEHOMY Ail04YMMMK
Tapudamum baHky, Npu KOXHOMY 3apaxyBaHHi kowTiB Ha KP KnieHTa, ane He mi3Hiwe HixX o 25-ro
4yMcna Micaus, HaCTYNHOro 3a 3BiTHMM abo OAHOYACHO 3 3aKPUTTAM NiMiTy oBepapadTy (mocTyny Ao
[O4ATKOBUX KOLUTIB).
7.7. Y pasi HapaHHs oBepapadTy, [epxatenb KapTku NpoBoAMTb onepauii 3a KP B Mexax BnacHMX
KOLLTIB Ta BCTaHOBAeHOro baHkoM nimiTy oBepapadTty (ButpatHoro niMmity).
7.8.  [aToro noraweHHs (y T.4. YaCTKOBOrO noraieHHs) osepapadty (B TOMy YMC/i MPOCTPOYEHOIO
oBepapadTy) BBAKAETbCA AE€Hb 3apaxyBaHHA KOwWTiB Ha KP, yHacnigok sikoro 3aboproBaHicTb 3a
ogepapadTom (B TOMY UMCNi MpOCTpOYeHMM oOBepApadTOM) Ha KiHeub onepauiMHOro AHg cTtana
MEHLLOK HA CyMY TaKOro 3apaxyBaHHS.
7.9. MNMoraweHHs 3aboproBaHOCTi 33 oBepApadTOM, SKa BMHMKNA Yy 3BITHOMY Micaui, Mae
30iMCHIOBATMCS B NOBHOMY ii po3Mmipi oo 25 umcna Mmicsud, Wo cnigye 3a 3BiTHUM. SKWO TepMiH
noraweHHs 3aboproBaHOCTI MpMNAZAE Ha BUXIOHWM, CBATKOBMIA abo Hepobouuii AeHb, B TaKOMy
BMMAAKY TEPMIHOM MOralleHHs/TEPMIHOM 3aKiHYEeHHS CTpPOKY Aii NiMiTy oBepapadTy BBAXKAETHLCS
OCTaHHIN pobounit feHb, WO nepeaye TaKOMy BMXiOHOMY, CBATKOBOMY abo Hepob60o4oMy AHIO.
7.10. Y pasi aKkwo Ha iM’'a KnieHta Biakputo aekinbka KapTkoBux PaxyHkiB, B TOMy uumchi Ti, Wo
060’€qHaHHI MYNbTMBANIOTHOK CxeMok 00niky, noraweHHs 3aboproBaHocTi 3a oBepapadToM
30iMCHI0ETbCS BaHKOM aBTOMATUYHO (LWNSAXOM LOrOBipHOrO CMMCAHHSA)TA 3 AOTPUMAHHAM HACTYMHOI
NPiOpUTETHOCTI BaNKOT PaxyHKiB (MO NOpsAKy):HaLuioHanbHa BantoTa YKpaiHu - rpusHs, ponap CLUA,
€BPO, PYHTU CTEPAIHTIB, LUBEMLAPCHKMIA dpaHK, pOCiMcbkui pybnb. Mopsaok Moxe ByTH 3MiHEeHWI 3a
3asBOI0 BIACHMKA PaxXyHKY, ane nepLioto (no nopsaky) 3asxaun byae HauioHanbHa Bantota YKpaiHM —
rPUBHS.
7.11. TloBHe noraweHHa BCiei 3ab0proBaHOCTi 3a HagaHMM oBepapad@Tom (B TOMYy uuchi
NpoCTpoYeHnM oBepapadTOM) Ta NIATU 38 KOPUCTYBAHHS 0BepapadTOM (B TOMY UMCIIi MPOCTPOYEHUM
oBepApadToM) NOBUHHO BYTH 3ailicHeHe KnieHTOM:
— 33 1 (oamH) pobounit geHb A0 KiHUS CTPOKY Aii niMiTy osepapadTy, B TOMY YMCai Y BUMNAAKY
BiaAMOBM baHKOM Kni€HTY y BCTAaHOB/EHHI NiMiTy oBepapadTy Ha HOBMIA CTPOK;
— [0 NOAaHHSA 3asBM Ha 3aKkpuTTs KapTkoBoro PaxyHKy B MOpspKy Ta CTPOKM, BM3HAYEHWMMU
ymoBamu [lorosopy Ta/abo umMmm YMoBaMmu;
— B iHWMX BMNaAKax, BU3HAYEHUX AaHUMK YMoBamu Ta/abo Jorosopom.
7.12. Meperngag po3Mmipy oBepapadTy 3LiACHIOETbCS baHkoM B Mopsaky Ta Ha  yMOBaXx,
nepenbayeHux [1oroBopom Ha opopMIEHHS BiANOBIAHOrO HAHKIBCbKOro MPOAYKTY.
7.13. HapaHHg oBepapadTy NPUNUHSAETHCA Y BUNAAKY HACTaHHS Oyab-SKOi i3 noAin, Wo BNAMBAE HA
3[aTHICTb BUKOHAHH$S KnieHTOM 30608B’g3aHb 3a [LoroBopomMm, 30Kkpema:

a) noripweHHs diHaHcoBoro ctaHy Knienta. MMig noripweHHsaM ¢iHaHcoBoro ctaHy KnieHta
baHK po3yMie:
—  HeBMKOHaHHS ab0 NMpOCTPOYeHHS BUKOHAHHS KnieHToM rpowwoBux 30608’a3aHb nepen baHkom,
nepenbayeHmx [oroBopoM Ta/abo UMMM YMOBaMM, a TAKOX OyAb-SKMMM iHWMMM Yrogamu, LLO
yKknageHi abo 6yayTb yknaneHi B ManibyTHboMy Mix baHkoM Ta KnieHTom,
— iHWi o6cCTaBWHKU, 9Ki MOXYTb NpM3BECTM A0 noripweHHs @iHaHCOBOro CTaHy KnieHTa Ta
HEMOXX/IMBOCTi MOAA/NbLIOr0 BUKOHAHHA 3000B’a3aHb 3a [JoroBopoM Ta/abo uymmn YMoBaMM, a Takox
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Oyab-9KMMM THWMMKM yrogamu, Wo yknageHi abo 6yayTb yknafgeHi B ManbyTHboMy Mix baHkoM Ta
KnieHToMm;

6) 3actocyBaHHa [0 KnieHTa obMexeHb MpaBa WOAO pPO3MNOpsAmXeHHs KowTamm Ha KP vy
BUINaai:
— apewrty kowTiB Ha KP Ta/abo Ha iHwoMy paxyHky(-ax) KnieHTa (9K y MOBHil CyMi, TaK i B 4aCTUHiI),
Ta/abo
—  npu3ynuHeHHs onepauin no KP Ta/abo iHwMM paxyHkaMm KnieHTa, Ta/abo
—  HaaxomKeHHS 0 baHKy po3paxyHKOBMX OOKYMEHTIB Ha MPMMYCOBE CMMCAHHS BCiX abo YaCTUHM
kowrTiB 3 KP Ta/abo iHworo paxyHky KnieHTa, Ta/abo
—  Oyob-SIKMX LM OepXXaBHMX OPraHiB, KpegutopiB KnieHTa uM iHWKMX 0CiB, CTOCOBHO OBMEXEHHS
npasa KnieHTa wopao posnopsaxeHHs kowTtamu 3a KP 1a/abo iHwmM paxyHkoM KnieHTa.

B) BiaMoBu KnieHTa Big oBepapadrty.
7.14. 3 MOMeHTy 3actocyBaHHS g0 KnieHTa obMexeHb WOAO0 npaBa pO3MNOpSmXKaHHS KOLITaMM
(nipnyHkT 6) n. 7.13. Migpo3ainy 7 Po3piny 2 umx YMoB), baHk aHyntoe(ckacoBye) KnieHTy nimiT
osepapadry.
7.15. CTOpoHM LOMOBMAMCS, WO NiMIT oBepapadTy Moxe OyTM 3MeHLWeHUM abo aHy/bOBaHMI 3a
iHiLiaTMBOI baHKy y pasi HacTaHHs 6yab-AKOi i3 nofil, Bu3HaveHux n. 7.13. MNigpo3ainy 7 Po3giny 2
umMx YMosB.
7.16. bBaHK HabyBa€ MpaBO BCTAHOBMUTM, 3MEHWMTU abO aHyNOBATH NIMIT oBepapadTy 3 MOMEHTY
yknageHHs 3 KnieHtom [lorosopy. Y BMNafaKy 3MeHLEHHS NiMiTy oBepapadTy, cyma 3ab0oproBaHoCTi
KnieHTa, Wo nepeBuLLYE CyMy HOBOTO NiMIiTy oBepapadTy, BBAXXAa€ETbC 0O0B’I3KOBO A0 MOraleHHs
Ha OaTy 3MEHLEHHS NiMiTy oBepapadTy, a y pasi aHy t0BaHHS NiMiTy oBepapadTy, TepMiH NOBEPHEHHS
oBepapadTy Ta BHECEHHS NIATU 33 KOPUCTYBaHHS OBepApadTOM BBAXKAETLCA TAKMM, LLO HACTaB, a
3aboproBaHicTb KnieHTa BBaXKAETbCS OOOB’I3KOBOK A0 MOralleHHs Ha AaTy aHy/oBaHHS NiMIiTy
osepapadry.
7.17. Y BunagKy HenoraweHHs KnieHTom 3a6oproBaHoCTi 3a oBepApadToM abo HenoraleHHs naaTm
33 KOPUCTYBaHHS oBepapadTOM, B CTPOKM WO BM3HAYEHI yMoBamu [lorosopy Ta/abo unmmn YmoBamu,
s 3260proBaHiCTb BBAXXAETLCS MPOCTPOYEHOI0 3a60ProBaHicTo.
7.18. Ha cyMy npocTpoyeHoi 3a60proBaHoCTi 32 oBepApadTOM BCTAHOBMIOETLCS NPOLLEHTHA CTaBKa
y po3Mipi, nepegbaveHoMy Tapudamu baHky. Takuit po3Mip NPOLEHTHOI CTaBKM 3aCTOCOBYETbCS A0
BCIi€i NPOCTPOYEHOi CyMM 3a6OpProBaHOCTI 33 oBepApadTOM.
7.19. Tlicna 3akiHYeHHs nonepefHbOro CTPOKYy Aii nimiTy oBepapadTty baHk Moxe camoCTiHO
BCTaHOBUTU KnieHTy nimiT oBepapadTy y nonepenHbOMYy pO3Mipi Ta Ha TaKMIM e CTPOK Yy pasi
HasIBHOCTi CYKYMHOCTi HAaCTyMHMUX OOCTaBUH:
—  poTpuMaHHs KnieHTom ymoB [orosopy Ta uux YMOB;
—  BIiACYTHOCTi 3as1B1/3BepHEHHS Big KnieHTa npo 6axaHHS aHynoBaTH NiMIT oBepapadTy.

Mpn UbOMY OCTaHHIN OeHb CTPOKY Aii NiMiTy oBepapadTy BBaXaE€TbCA MepliMM AHEM HOBOMO
CTPOKY Aii nimMiTy oBepapadty.
7.20. B pasi BiAMOBM Big BCTaHOBNEHHS oBepapadTy, KnieHT noBuMHeH 3BepHYTMCS A0 KOHTaKT-
LeHTpy abo nopgatn fo baHky BianoBigHY 3as8y.
7.21. 3aranbHa/cykynHa BapTiCTb oBepApadTy CKNALAETbCS 3 MPOLEHTHOI CTaBKM Ta KOMIiCilHOI
BMHaropoau baHky, 3HauyeHHs, po3Mip, 6a3a po3paxyHKy Ta NOPSA0K 06YMCIEHHS, SKMX BU3HAYAETHLCS
Tapudamu banky. Mpu LbOMY 3aranbHa/CykynHa BapTiCcTb oBepapadTy Oyae 3anexatu Big Cymu
oTpuMaHoro osepapadTy Ta NpoBeAeHMX onepaLin 3 BukopuctaHHam briK.
7.22. IHdopmauio Npo 3MiHy/aHyNOBaHHA NiMiTy oBepapadTy baHk nosigomnge KnieHTy wnsgxom
HaacunanHs CMC.
7.23. baHk Mae npaBo BiACTynaTH, nepenaBaty Ta 6yAb-9KUM iHIIMM YMHOM BiOYYXYBaTH, @ TAaKOX
nepenasaTy B 3aCTaBy, CBOi NpaBa KpeauTopa 3a oBepapadTom (NOoBHICTIO abo yacTkoBo) 6e3 3roam
KnieHTa, a TakoX po3KpuBaTH iHdOpMaLilo (B TOMY uMCAi Ty, WO MIiCTUTb BAHKIBCbKY TAEMHMLIIO
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM), aKa NOB’A3aHa 3 TaKO nepefavero TpeTiM ocobam nNpoTarom
CTPOKY Aii oBepapadTy, BKIOYAOUYM BUNAOKM, SKLLO Taka nepenayva/BiacTynieHHs npaB BUKAMKAHA
HeBMKOHaHHSAM KnieHToM (no3myanbHukoMm) ymoB [oroBopy. baHk 3000B’3yeTbCs MOBiIAOMWTM
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KnieHta npo BigcTynneHHsa npasa BuMoru 3a Jlorosopom npotarom 10 pobounx OHIB i3 atn Takoro
BiACTYNNEHHS.

7.24. baHk 3000B’A3yeTbCs (@ Y pasi 3anyyeHHs HOBUI Kpeautop abo KOMeKTOpCbKa KOMMaHis)
30iMCHIOBATM QiKCYBaHHS KOXHOI 6e3nocepeaHboi B3aEMOLIi 3 MUTaHb BPeryBaHHS NPOCTPOYEHOI
3aboproBaHocTi ( y pasi BUHWKHEHHS) 3 KnieHTOM (MO3M4YanbHUKOM), MOro 6amnsbknumu ocobamm,
NpeacTaBHMKOM, CNagkoeEMUEM, nopyuuTeneMm, abo TpeTiMM ocobamu, B3aeEMOfid 3  SKUMM
nepenbayeHa [JOoroBopoM Ta fKi Hafanu 3rogy Ha Taky B33AEMOAiH0, 3@ AONOMOroK Bifeo- Ta/abo
3BYKO3aMNMCyBaNbHOrO TEXHIYHOro 3acoby, Ta sgkmx baHk 3000B’a3aHMi nonepeguTn MNpo Take
dbikcyBaHHA.

7.25. KnieHT mae npaBo 3BepHyT1CA A0 HauioHanbHOro 6aHky YkpaiHu y pasi nopyweHHs baHkom
3aKOHOAABCTBA Y Cepi CMOXMBYOrO KpeamTyBaHHS, Y TOMY YMC/Ti MOPYLUEHHS BUMOT WO0A0 B3aEMOLii
i3 KnieHTOM npu BperyntoBaHHi NpoCTpoYeHoi 3aboproBaHOCTi (BUMOr WOA0 €TUYHOI MOBEAiHKM), a
TAaKOX 3BEPHYTMCA OO Cyay 3 NMO30BOM MpO BiAWKOAYBAHHS WKOAM, 3aBaaHoi KnieHTy y npoueci
BpErynt0BaHHS NPOCTpOYeHOoi 3aboproBaHoCTi 3a JJorosopom.

Mippo3pin 8.  lNpaBuna odpopmnaeHHs Ta BUKOpUcTaHHA KapTku

8.1.  3aranbHi NONOXEHHSA

8.1.1. [llpasuna odopmneHHs Ta BUKOPUCTaHHS KapTku peryniooTb NOpsaaoK BUKOPUCTaHHA KapTok
Mi>XKHapoaHOi nnaTixkHoi cuctemun VISA, odopmneHux baHKOM, Ta nepegaHuMx Yy KOPMUCTYBAHHS
[epxatento KapTu.

8.1.2. Yci HapaHi 33 uumn Ymosamu Kaptamu € BnacHictio baHky. BIK BunyckawoTbcs Ha iM's
HepxaTenis Ta 3a XXOAHMX 06CTaBUH HE MOXYTb OYTM NepenaHi y BUKOPUCTAHHS iHWKXM ocobam.

8.2.  Bunyck ¢isnuHoi Kaptu

8.2.1. T[lpoTarom CTpOKy, BU3Ha4Ye€HOro uMmMun YMoBaMu, baHk opopMtoe Ta BUOAE NepCoHani3oBaHy
KapTtky Ha iM’a [lepxxaTtens, a 33 yMOBM HafaHHA KNieHTOM 3asBM BUMYCKAE Ta BUAAE [,04aTKOBI KapTku.
[o koxHoi Kaptn baHk Hagae KnienTy koHBepT 3 NIH-kogoMm.

8.2.2. baHK Ma€e npaBo NPUNUHWUTM, aBO NpPU3YNUHUTM Aito KapTku, a TakoX BigMOBUTM Y ii
BiAHOBJIEHHI, 3aMiHi abo BMaaui HoBOI KapTku B pasi nopyweHb KnieHtom ymoB [lorosopy T1a/abo umyx
YMoB.

8.2.3. T[lepenaya ¢i3znyHoi KapTku -kopy [epxarento.

- baHk nepepae MNIH-koa nuwe Oepxatento Kaptku.

- baHk nepepae KapTtkm [LepxaTtento abo npepctaBHuky [epxatens Kaptku. lMpeactaBHUK
HepxaTena KapTtkn Mae npaBo oTpumaTu KapTku 3a AOBIpeHIcTIo, WO BuaaHa [epxatenem KapTku Ta
noceBigYyeHa B YCTAHOBNEHOMY 33aKOHOAABCTBOM nopsaky. Y TakoMmy pasi baHk He Hece
BiANOBIAANBbHOCTI 33 NPOBEAEHHS onepauiit 3 BUKOPUCTAHHAM Takoi KapTku, BuAaHoOi npeacTaBHUKY
3a AOBipeHicTH.

8.3.  Bunyck OigxuTtanbHoi Kaptu

8.3.1. BimnosiaHo oo uMx YMOB Ta yMOB BignosigHoro Jorosopy, baHk obopmntoe Ha iM’s lepxatens
LipxutanbHy KapTky.

8.3.2. KnieHT Ma€ 3Mory 3aMoBUTM 0pOopMAeHHS [igKuTanbHOi KapTkn B MobinbHOMY fO0AaTKY baHky.
8.3.3. Peksi3ntn HigxuTtanbHoi KapTkn baHkoM HapgawoTbes BUKNOYHO i Jepxatento B MobinbHoMy
A0OaTKY.

8.3.4. MIH-kon QOimxutanbHOi KapTkM HapgaeTbcs [epxatento KapTku WASXOM  HAACMNAHHS
NOBiAOMNEHHS.

8.3.5. bBaHk Mae npaBo NpMNMHUTK, 360 Npu3ynuHUTK Aito dimkutanbHoi KapTku, a TakoX BiAMOBUTH
y ii BigHOBNEHHI, 3aMiHi abo odopMaeHHs HOBOI B pasi nopyuweHb KnieHtom ymoB [lorosopy Ta/abo
umx YMos.

8.4. KopucrysaHuga Kaptkoio Ta lNIH-koaom
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8.4.1. KapTkow Mae npaBo kopucTyBaTucs Tinbku [epxatens KapTku. BukopuctaHHs Kaptku 3a
[OBIpPEHICTIO HEe JOMYCKAETLCS.

8.4.2. [epxartenp ¢i3nyHoi KapTku MOBMHEH NOCTaBUTM NiANMC Ha 3BOPOTI KapTku KynbKOBO
PY4YKO B NPUCYTHOCTI NpauiBHUKA BaHky Bigpasy nicns ii oTpUMaHHs.

8.4.3. Pasom 3 kapTkotl ¢i3nyHot KnieHT oTpumye B cneuianbHoMmy KoHBepTi lMIH-kog. KnieHT
noeuHeH 3anam’ataty [lIH-koa, 3HuMwmTK TMIH-kOL pa3omM 3 KOHBEPTOM Ta B MOAAMbWOMY He
pO3ronoLyBaTh 1oro.

8.4.4. [lepxateno Kaptu Mae npaBo 3MiHuMTK [IH-kog 9k ansa &ismyHoi Tak i ong LdigkuTanbHoi
KapTtkw.

8.4.5. KapTka BUKOPUCTOBYETLCS B BYAb-SKi TOPro.in TouLi, GaHKOMATi Ta NYHKTi BUAAYI rOTiBKM, Ae
pO3TalOBaHMI NOrOTMN BiANOBIAHOI NAATiIXHOI cuctemu (Visa).

8.4.6. Ockinbku Qi3nyHa KapTKa YyTAMBa A0 PiSHOMAHITHUX (i3UYHUX YMHHMKIB BMAUBY, TPUMATH ii
Cnif BAANMHI Big MKepen Tenna, e€NeKTPOMArHiTHUX i MarHiTHMX BMMPOMiHIOBAHb (MOBINbHUX
TenedOHiB, MarHiTHMX 3aMKiB i T.N.).

8.4.7. [epxartenp Mycutb 36epiraTv BCi JOKYMEHTM MO onepauigx 3 BMKOPUCTaHHAM KapTku
NPOTAroM TPbOX POKiB Ta HaAaBaTh ix B baHK 3a BUMOrow ansi BPeryntoBaHHA CNipHUX MUTAHb.

8.5.  DopatkoBi Kaptku

8.5.1. 3a 6axaHHaM BnacHumka KP baHk Moxe odopmutm popatkoBy KapTKy Ha MOro mitouui
KapTKOBMIM paxyHOK iHWi ocobi. BnacHuk KP Bignosigae 3a Bci onepauii 3 nogatkoeow KapTku
NpoTAroM BCbOro TepMiHy Aii [JoroBopy i Hece BignoBifaNbHICTb 3@ BCto 3aboproeaHicte no KP. 3a
BMMOrow BnacHuka paxyHky [epxaTenb noaatkoBoi KapTku nosepTtac ii B ycTaHoBY baHky.

8.6.  BMHMKHEHHS HeCaHKLiiOHOBaHOro osepapadTy

8.6.1. BWHWKHEHHS HEeCaHKLiOHOBAHOro osepapadTy MOXIMBE, SKWO CyMa MNATiXKHUX onepauin
nepebinbwye cymy MnatixxHoro abo BUtpaTHOro NiMiTy Ha paxyHKy.

8.6.2. BnacHWK KapTKOBOr0 paxyHKY MOBWMHEH CMAaTUTM CYMy HECAHKLUiOHOBAHOro oBepapadry
pa3oM 3 NPOLEeHTaMK, KOMICiSIMM Ta CYMOK MOX/IMBOI MeHi y BCTaHOBNeHWU baHkoM TepMiH - oo 25-
ro ymMcia Micsugs, HacTynHoro 3a 3BiTHMM. Y BUNaAKy HernoBepHeHHS baHKy BuULLEBKa3aHWX cyM baHk
NpUNUHSE BMAATKOBI onepauii no Kaprtui. B pa3i HenoraweHHs 3a6oproBaHOCTi NO KapTKOBOMY
paxyHKy npotsiroM 30 KaneHaapHUX AHIB 3 MOMEHTY NPUMUHEHHS BUAATKOBMX onepauin no KapTui ta
HecnnaTM NpocTpoyeHoro nnatexxy KapTka 3aHOCUTbCs B “cTon-nucT’. SAKwo BnacHUK KapTKoBOro
paxyHKy He NoBepHe y BCTaHOBMEeHMM B [Joroeopi Ta/abo uumu YMoBaMM TepMiH CyMy KOLWITIB, KA
cnucaHa noHag posmip lMNnatikHoro abo ButpaTHoro nimity, baHK po3noyYMHAE BUPILIEHHS NUTAHHS
NMOBEPHEHHS KOWTIB B A0CYA0BOMY abo CynOBOMY MOPSAKY, 3rMAHO 3 YMHHMM 33aKOHOAABCTBOM
YKpaiHu.

8.7.  Ocobnusocti BUKOpUCTaHHA KapTKu ana oTpMMaHHS roTiBKu

8.7.1. [lepxartenb MOXe OTpUMYBATH rOTiBKY B Oyab-akoMy BaHKOMaTi abo Kaci 6aHKy, Ae po3MillLeHi
BiAMOBIAHI NOroTMNM NNaTixkHoi cuctemu Visa. MNpu oTpUMaHHi roTiBku B ByAb-IKOMY 3 NYHKTIB (OKpiM
6aHkoMaTy), HeobXigHO HajgaTH OOKYMEHT (MacnopT), Wwo 3acsigyye ocoby [Hepxatens. Mpu Buaaui
rotiekv baHk Mae NpaBo BCTAHOBMOBATU OOMEXEHHS Ha BMAAYY MaKCUMMasbHOI CyMU Y BiANOBIAHOCTI
3 npaBunamu MNnatixxHoi cuctemu,

8.7.2. Kowmicig 3a 3HaTTa roTiBku cnucyeTbcs 3 Knienta 3rigHo 3 Tapudamu banky. MNpu oTpuMaHHi
roTiBKM B Kacax iHWMX OaHKiBCbKMX yCTaHOB, 3 KnieHTa MoXe CTAryBaTMCb [LOAATKOBA KOMiCis,
BCTaHOBJMIEHa iHWMM BaHKOM, fika He BinobpaxaeTbcst B Tapudax Ab «KJTIPUHTOBUI [1M».

8.8.  OTpuMaHHA roTiBkM B 6aHKIiBCbKMX YCTAaHOBAX

8.8.1. HeobxigHo nepepatn kacupy BIK i nokyMeHT, akui noceigvye ocoby (macnopT, BiACbKOBUIA
KBUTOK, MOCBIAYEHHS BOAIS), IKWO Le nependayeHo BHYTPILWHIMU NONOXKEHHAMMU BaHKy. Mpu upomy
Kacup NoBWHEH nepeBipuTH, Ym Bignosigae blNK BcTaHOBNEHWM BUMOram.

8.8.2. [lpoBeneHHs NNaTixXHMX onepawii 3 BUKOPUCTAHHAM TepMiHany:
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8.8.2.1. kacup nosuHeH nposectn BIK uyepe3z [MOC-tepMiHan i TakMM UYMHOM HagicnaTu
ABTOpM3aUiMHKI 3anuT. Tlicng oTpMMaHHA BiANOBIA4i, Kacup nepepac ong nignucy [epxatento vek,
po3apykoBaHui MOC-TepMmiHanoMm. ko nnatixkHa onepawis NpoBoaMTbCs i3 BBeaeHHaM [1IH-koay,
HeobXiaHICTb NiANUCY Ha Yeli BU3HAYAETLCS BHYTPILUHIMM NONOXEHHAMMU DaHKY;

8.8.2.2.  KnieHT, nicns nepeBipky NpaBW/IbHOCTI 3a3Ha4YeHOI Ha YeKy iHdopMaLii, Bpasi HeE0bXiAHOCTI
nianucye yek. Akwo yek 6yB MignUCcaHuWii, KacMp NOBUHEH 3BipuTK Nignuc Oepxartens 3 NiAnMCcOM Ha
KapTui Ta Moxe nonpocutu [epxaTtens nignucatncs we pas. Jkwo nignuc cniBnagae, Kacup 34iNCHI0E
BMAa4y rpolen, nopeptae KapTky Ta opuriHan yeky;

8.8.2.3.  nmicng oTpuMaHHs rpowein KnieHTy HeobXigHO ix nepepaxyBaTu, He BiLXOASUM Bif, KacK.

8.9.  Brtparta Ta He3aKoHHe BuMKopucTaHHs BIK

8.9.1. [epxartenb MOBMHEH BXWMBATWU BCi MOXJIMBI 3aX04M LWLOAO0 3anobiraHHs BTpaT, KPagidkKu Ym
He3aKoHHOro BukopuctaHHa bINK abo ii peksisuTi. Akwo BINK BTpayeHo un BUKpaLeHO abo 3 iHwWoi
NPUYMHK BOHA CTaNa Henpaue3aaTtHo, skwo MNIH-koa cTaB BiAOMMIM CTOPOHHIN 0C0bi, @ TaKOX AKLLO
pekBi3uTn BIK ctanu Bigomi cTopoHHiv ocobi Oepxatens BINK noBuHeH B ycHilh dopMmi TepMiHOBO
3a8BMTM Npo Le 3a uinogobosumu tenedoHamm 0-800-501-808, (0 44) 593-10-20 abo 3a agpecoto: M.
Kwuis, Byn. bopucornibcbka, 5A (abo iHWwin yctaHoBi baHky).

8.9.2. {kwo BIK BTpayeHo 3a KOPAOHOM, HEOOXiAHO MOBIAOMUTM NpO Ue baHk, Ta 3BepHYTUCS O
HaMBAMXKYOI MoniLencbKoi AiNIbHULL.

8.9.3. BnacHuk KP BignoBigae 3a BCi cymMu no nnatikHux onepauiax 3 BIK, gkwo BiH nepepas ii
CTOPOHHI 0cobi abo He nosigoMme baHk npo Te, wo bIK 3arybneHo.

8.9.4. [aHi npo Bci 3arybneHi Ta BukpaaeHi bINK 3aHocatbcs B “cTon-numct'.

8.9.5. TMpu 3HaxomkeHHi BIK, aka 3aHeceHa B “cton-nuct”, Oepxatenb BIMK noBuHeH HeraiHo
noeigomMuTh npo ue baHk Ta nosepHyTu BIK.

8.10. Crpok aii BIMK Ta Bupaua Hooi BINK

8.10.1. Crpok gii BINK npoctaBneHo Ha ii 1MuboBin cTopoHi. BINK aiicHa 00 OCTAaHHBOrO AHS BKA3aHOMO
Ha Hil Micsaus Ta poKY BKJIHOUHO.

8.10.2. dkwo He nopyweHo ymosu [lorosopy, Aist bINK npunuHaeTbca y BCTaHOBAEHOMY NOpsAKY. [ns
nepeBunycKy KapTku [lepxxaTtenb noBMHEH NOAaTH B baHk 3asBY Ha NofoBXeHHS TepMiHy aii BINK (ans
KapToK, WO BMNYLUEHI B paMKax 06CyroByBaHHA 3apniaTHUX NPOEKTiB, IMCT NOAAE OpraHisauis).
8.10.3. [Ina nepeBMNyCKY KapTKM 3 BAACHOI iHiLiaTMBM (BTpaTa, MOWKOMKEHHS KapTKu i T.4.) KnieHt
MOXKe 3BepHYTUCb A0 KOHTaKT ueHTpy baHKy 3a BKazaHUMU y uux YMoBaxX HOMepaMu TenedoHis.
8.10.4. BnacHuk KP Bignosigae 3a Te, wob Bci bIK 33 uuM KapTKOBMM paxyHKOM Nicns NpUNUHEHHS
TepMiHy ix aii 6ynu noeepHeHi B baHk.

8.10.5. Akwo iHdbopMauito npo goaatkosy bINK 3aHeceHo B “cTon-nuct”, To ii [lepxaTtenb Moxe Haaatu
B baHk 3aaBy npo Buaayy Hosoi BIMK nuwe 3a nMcbMoBOO 3rofot0 BnacHWka KapTKOBOro paxyHka.

8.11. HectaHpapTHi cuTyauii

8.11.1. Npwn HeobXiAHOCTI OTPMMAHHA 33 OAMH pa3 BinblWwoi CyMM B BaHKOMATI HiIXK Le MaKCMManbHO
MOX/IMBO, NO 3aKiHYEHHIO onepaLii 3 BuAadi roTiBku NoTpibHO NOBTOPUTM ii 3 MOYATKY.

8.11.2. baHkOMaT 3aBaHTAXYETbCS KaceTaMu 3 KyMmopaMum pi3HOro HOMiHany. Y BMNaaKy, Ko B 6yab-
AKiM 3 KaceT 3aKiHYMANCA KyMopu, HaHKOMAT HE 3aBXAM MOXE BMAATM CYMy, BKa3aHy KOPUCTYBAYEM,
HeobxigHO 0bpaTu CyMy KpaTHY BapTOCTi BKa3aHUX Ha MOHITOpi BbaHKoMaTy Kymp.

8.11.3. B pasi TexHiuHoro 36010 6aHKOMaT MOXe BMAATM CyMy, WO NepeBuLLye abo MeHLwe Bif Cymu,
wo BubpaHa [lepxatenem Ao OTpuMMaHHS, ane npu uboMy ctaH KP [lepxartens 3MeHLYETbCA Ha
3aMoBneHy cymy. B pasi nomunkosoi Bupaui, [epxatenb noBuMHeH MoBigoMUTM baHk Ta nogatu
NMMCbMOBY 3a9BY B [OBifbHIM QOpPMi Ha iM’'Q KepiBHMKA BignosigHoro nigpo3ainy baHky, B sKil
HeobXxiAHO onucat 06CTaBMHW MpPOBEAEHHS MNATKHOI onepauii Ta HagaTM KCepoKomnil 4eky
6aHkoMaTy. baHK MOBHICTIO KOHTPOIOE i iKCY€E BCi NAATidXHI onepaLii 3 BUKOPUCTaHHAM BaHKoMaTy,
TOMY npu Hambnwxkyin iHkacauii 6aHkomaty Oyne npoBefeHa 3Bipka CTpiuku OaHkoMaTy Ta
NoKynpHoro cknagy kacet. Ctan KP lepxaTensa 6yne npveeneHuii oo BignoBigHOCTI 3 GakTUYHUMM
nnaTixkHumu onepadisgmu (KP 6yae 36inbweHo Ha HeJOOTPUMaHy CyMy abo 3MeHLIEeHO Ha OTPUMAHMA
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Hepxatenem B 6aHkoOMaTi HagaMwok rpower).B pasi BWMHUKHEHHS npobnem, MNOB’f3aHUX 3
HeKOpeKTHO poboToto 6aHKOMATY, BUAAUEH HEBIPHUX KyMop, HEOOXiAHO 3BepTaTMCA 3a TenedoHOM:
(044) 593-10-20 abo 0-800-501-808 (6e3koWTOBHMUI B Mexax YKpaiHM 3i CTalioHapHMX TenedoHiB).

8.12. TloBepHeHHs baHkoM 3aTpumaHux 6aHkomatom BIK

8.12.1. Akwo BIMK sunyuena 6aHkomatoM AB «KJTIPUHTOBUI [IM» abo iHworo 6aHKy, To He0bXiaHO
3atenedoHysatm no Ten. (044) 593-10-20 abo 0-800-501-808 (6e3kowToBHMI B Mexax YKpaiHu 3i
CTauioHapHUX TenedoHiB) Ta NOBIAOMMTKU BiANOBIAABHOrO NPALIBHMKA MPO MicCLe i YaC BUTyYEHHS
BIK.

8.13. PospaxyHok 3a agonomoroto bIK 3a ToBapu Ta nocayru

8.13.1. BIK MoxHa po3paxyBaTMCs 3a TOBapu Ta MOCAYrM B MNIANPUEMCTBAX, A€ € HANABHICTb
BiANOBIAHMX TepMiHaniB gna po3paxyHkis blK, norotunis MnaTixkHOI cucTemMn Ha BiTpMHAX, ABEPAX
ab0 iHWKX NOMITHMX MicLaX 3aKnaay.

8.13.2. Mpwn po3paxyHky bl1K 3a ToBapu Ta nocnyrn Kni€HT, NOBUHEH NepeBipuUTM KBUTAHLLIO (Y€K), Ha
KOPEKTHICTb BKa3aHHA Homepy bIK, cymu, BaniotM i gatu nposBedeHHs NAaTiXHOI onepauii abo
BMKOHATW iHWY Aito, nepenbavyeHy BUMOramMm ekBampa, 3anexHo Big Tmny bI1K.

8.13.3. [Npu BMKOPUCTAHHI KapTKK OJi9 ONAaTM TOBapiB i nocnyr, Jepxatenb He NOBMHEH BUMYCKATK
KapTKy 3 nons 3opy. fAKWo ymMOBaMW MpoOBeAeHHS onepauii nepenbaveHo nignucaHHa 4veky MOC-
TepMiHany, nepen TMMm, 9K NianucaTu yek, [lepxxatenb NOBUHEH NEPEBIPUTU UM BIpPHO 3a3HAYEHI CyMa i
Jata nnatikHoi onepauii. [lignucyoun gaHuit  gokymeHT, [epxaTenb BM3HAE MNPaBWUALHICTb
3a3Ha4yeHoi cymn. [epykatenb KapTKM NOBMHEH O4EPXaTh OA4HY KONito 0hOpMIEHOro Yeka.

8.13.4. NMignpuemcTaa, Wo npuimatotb bINK B onnaty ToBapis abo nocnyr, a TakoX NyHKTU BUAAUI
roTiBku 6aHKiB, MOXYTb BuMaratu Big Lepxartens bINK npen’'siBneHHs AOKYMEHTa, WO NiATBEPOXKYE
MOro 0cobuCTicTb, 3 METO iAeHTUdiKaUii oro sk 3akoHHoro Oepxatens bI1K.

8.13.5. dkwo TOBap noBepHyTWMi abo mociyra He OTpMMaHa B MOBHOMY 06ca3i, Oepxatenb BIMK
CaMOCTIMHO MOBWMHEH 3BEPHYTUCA B TOProBy TOuYKY, Yy AKii 6yB npuabaHuit ToBap/HagaHa nmocnayra.
MpauiBHMK MigNpMEMCTBA TOPriBAi/CEPBiCY BUMMUCYE 3BOPOTHY KBUTAHLiID abo dopMye peBepCUBHY
TpaH3akuito B [OC-TepMiHani Ha cyMmy noBepHyToro ToBapy/nocnyru. Ha nigcrasi uboro baHk
3apaxoBye Ha KP [lepxatens 3a3HaueHy cymy. Yek, aKuii BUOAETbCS KACMPOM NPU NPOBEAEHHI AAHOT
onepaLii NOBMHEH MiCTUTU HOMEP KapTKK, CYMy ik MOBEPTAETLCS Ta HANWUC, IKMIM 3aCBiAYYE WO AaHa
onepawisi BiAMIHSE nonepenHo onnaty abo NoBepTae KOWTKU Ha paxyHok KnieHTa. BiglukoayBaHHS
KOLLTIB 33 MOBEPHYTMI TOPriBLIO TOBAp MOXeE BYyTW NpoBeeHE TiNibkM B 6€3roTiBKOBiM (OPMi - LINSXOM
nepepaxyBaHHS KOLWITIB Ha KApTKOBWA paxyHOK KnieHTa.

8.13.6. Mpw 3picHeHHI OepxateneM onnati ToBapie Ta nocnyry Mepexi IHTepHet BI1K, baHk, 3 MeTol0
NiaBMLLIEHHS 6e3nekM NPoBeAEHHS KOXHOI MNaTiXKHOI onepauii, Ma€ npaBo NpOBOAUTM AOLATKOBY
ineHTndikauito lepxartens (3 BUKOpUCTaHHS TexHonorii 3-D Secure). Y TakoMy BUNaaKy iaeHTudikauis
HepxaTtensa npu nNpoBeAeHHI HUM MNATiXKHOI onepauii BiAOYBAETbCS LWASXOM HanpaBneHHs baHkoM
04HOpPa3oBoOro uudposoro napons baHky-emiteHta CMC Ha 3apeecTpoBaHui MOBiNbHUI TenedoH
Hepxatens, akuit Oyno BKazaHo npu yknagaHHi  Lorosopy. Takuii 0ZHOpa3oBMI MNaposb
BMKOPUCTOBYETbCS [lepxxatenemM nig 4ac npoBedeHHs MNNATiXKHOI onepauii B Mepexi IHTepHeT 3
YypaxyBaHHAM HACTyMHOro:

- Yy pa3i HeBipHOro BBOAY OAHOPA30BOro UMGPOBOro Napons nig 4ac NpOBefeHHS OAHIEl
NNaTiXKHOI onepauii Tpu pasu nocninb, baHk Mae npaso BigMoBUTK [lepxaTtento y NpoBefeHHI Takoi
onepawuii.

- BipHe BBeAEHHS 04HOPA30BOro LMdPOBOro Napoato B MOMEHT 34iMCHEHHS NAATiXHOI onepawii

3 MNATiXKHOK KApTKO B IHTEpHET NpMpIBHIOETLCS A0 Nignucy [epxaTtens, Wo NiaTBepOXKYE MOro 3roay
Ha NpoBeAeHHSs NIaTiKHOI onepadii.
8.14. [epxaTenb 3a BNAacHUM OaxaHHAM MOXe BiAMOBMTMCA BiA, A00ATKOBOI iaeHTudikauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure, odopMuBLIM BiANOBIAHY 3asBY Y BigAaineHHi baHnky Ta/abo
3BepHyBWNUCb A0 KoHTakT-ueHTpy banky. Y pasi BigMoBM Bif [04aTKOBOI igeHTUdiKauii 3
BMKOPUCTaHHSA TexHonorii 3-D Secure yci pusunku, nos’a3aHi 3 BUKopuctaHHsaM bI1K B Mepexi iHTepHerT,
Hece [lepxatenb Takoi blK.
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8.15. NlimiTn Ha NnpoBeAeHHA NAaTiXXHUX onepauiii i3 3actocyBaHHaM BIK.

8.15.1. lng 3MEeHLWEeHHsI MOXIMBOCTI NPOBEAEHHS MOMMAKOBMX MNATIXKHWMX OMnepauin, a TakoxX O.s
NpoTUAii WaxpancbknMm onepauiam, baHk Moxe BCTAHOBAKOBATM AiIMITM MO KiNbKOCTi Ta/abo cyMi
NAATKHMX onepawin 3 BUKopuctaHHam bIK.

8.15.2. IHpopMaLio WwoA0 MOTOYHMX PO3MIpiB NiMITIB MOX/IMBO OTPUMATM B BifAineHHi abo B
KoHTakT-ueHTpi baHky, abo 03HanoMUTMCS B MOBIIbHOMY A04ATKY YM Ha canTi baHky.

8.15.3. lMnatixkHi onepauii 3a BINK MoxyTb 6yTM NnpoBedeHi B paMKax BCTAHOBAEHUX NiMITIB, ane He
BULLE 0OMeXeHb, BCTAHOB/IEHWX 3aKOHOLABCTBOM YKpaiHU.

8.15.4. baHK 3anuwwae 3a cobol NpaBO 3MIHOBATU NEpeNik Ta 3HAYEHHS NIMITIB, WO 0OMeXyHTb
NpoBeAeHHs NIaTixXHMX onepauin 3 bl1K. 3 MeTo oTpMMaHHS iHdopMaLii Npo BCi Aitodi niMitn KnieHt
MOXe 3BEpHYTUCA 00 BiadineHHs Ta/abo 0o KoHTakT-ueHTpy baHky.

8.15.5. KnieHT MoXe 3MiHUTM rpaHMyYHe 3HAYEHHS NiMiTiB, OPOPMMBLLM BiANOBIAHY 33a5BY Y BiALiNeHHI
baHky Ta/abo 3BepHyBWKCL A0 KOHTaKT-LeHTpy baHky, Ta/abo y MobGinbHOMY A08aTKY.

8.15.6. AkTyanbHa iHdopMauia Wwono NiMiTie Ta/abo obMexeHHs 3a onepauisMy 3 BUKOPUCTAHHSM
NAATKHMX KApT Ta NOPSAOK iX 3MiHM po3MileHa Ha canTi baHky https://www.clhs.com.ua/.

8.16. He3HMKyBaHMI 3aNMLLOK KOLUTIB Ha KAPTKOBOMY PaxyHKY.

8.16.1. He3HMXyBaNbHUI 3aAMILOK - Lie MiHIManbHA CyMy KOLWTIB, SIka MA€ NOCTIMHO 3HAXOAMTUCS HA
KapTKOBOMY PaxXyHKY AJif MiHIMi3aLii pu3nKy BUHUKHEHHS TEXHONOMYHOro oBepapadTy.

8.16.2. baHK BCTAHOBJIOE HE3HWXKYBAHMWIM 3a/NMLLOK KOLWTIB HA KAPTKOBOMY paxyHKy y po3mipi 0,00
PH, SKLWO iHWe He nepeabayveHo Tapudamu,

8.16.3. He3HWxKyBanbHWI 3aNULIOK KOLWITIB, WO 3HAaXOAUTbCS Ha PaxyHKY nepepaxoByeTbcs BaHkoMm
Ha iHWMIA paxyHOK 3rigHo 3 3asBot0 KnieHTa, abo BMAOAETbCA roTiBKOW 4epe3 kacy baHka, abo
nepepaxoByeTbCs Ha 6GanaHcoBmit paxyHok 2903 baHky «KowTu KnieHTiB BaHKy 33 Heaitunmu
paxyHKaMu», y pasi 3aKpUTTS paxyHKy.

8.17. Topsaaok BU3HAUEHHS KypCy NepepaxyHKy iHO3eMHOi Ba/lloTH, L0 3aCTOCOBYETbCSl BaHkoM nig,
Yac 3AiMCHEHHA onepaLii 3 BUKOPUMCTAHHAM NAATKHMX KApTOK ab60 iX peKBisuTiB.

8.17.1. Kypc nepepaxyHKy iHO3eMHOi BaflOTW, WO 3aCTOCOBYETbCS NpPU 3MiACHEHHI onepauin 3
BMKOPUCTAHHAM NIATKHUX KapTOK ab0 iX peKBi3nTiB, BCTAHOBIOETLCS BaHKOM Ha OCHOBI MOHITOPUHTY
KypcCiB BanoT iHWKX 6aHKiB YKpaiHW, aHanisy TeHAEHLiN BanlOTHOrO PuHKY YKpaiHu, ornsgy
Mi>)KHapOAHOr0 PUHKY iHO3EMHMX BantoT.

8.17.2. Kypc nepepaxyHKy iHO3eMHOi BafTH, WO 3aCTOCOBYETbCA MpPU 3A4IMCHEHHI onepauin 3
BMKOPMUCTAHHAM NNATIXKHUX KapTOK abo iX peKBi3WTiB BCTAHOBOETHCS LLLOAEHHO.

8.17.3. lNpn npoBeaeHHi onepaLiit 3 BUKOPUCTAHHAM MAATiXKHOT KapTKK abo ii pekBi3uTiB, y TOUKaAX,
€KBaMpOM 3a SKMMU € BaHK-Hepe3naeHT YKpaiHu, B TOMY YMCi Ha Beb-caiTax, cyMa onepawii Moxe
KOHBEPTYBATUCA 32 KypCcOM Ta npasunamu MrI1C.

8.17.4. baHK He Hece BiANOBIAANbHICTb Ta He BiAWKOAOBYE KYpPCOBi Pi3HMUI, SIKi BUHMKAKOTb MpU
KOHBepTauii onepaui 3rigHo n.8.16.3 Ta He BN/MBAE Ha BCTaHOBNEHHS Kypcy MIC.

8.17.5. KnieHTa noBigaoMneHo, Wo Npu NpoBeAEeHHI onepaLiii 3 BUKOPUCTAHHAM MAATiXKHOT KapTKn abo
ii pekBi3uTiB, y TOYkax OOC/IYroByBaHHS, €KBAaWpPOM 3a SKUMM € OaHK-Hepe3uOeHT, MOX/MBE
3actocyBaHHga TexHonorii MINC Dynamic Currency Conversion (3 aHrn. - «AMHaMiyHa KOHBepTalis
BaNOT»), fKa nepenbavae koHBepTauito cymm onepauii y Oonapu CLUA 6e3nocepesHb0 B TOuLi
06cnyroByBaHHS 3a KypcoM ekBavpa.

8.17.6. KnieHT MOXe BiAMOBUTUCS Bif 3acTtocyBaHHa TexHonorii MIMNC Dynamic Currency Conversion
6e3nocepenHbO y TOULi 06CYroBYyBaHHS Ta 34iMCHUTU onnaTty 6e3 ii BUKOPUCTaHHS.

8.17.7. Obpaslum 0b6cnyroByBaHHs 3 BUKOpUCTaHHAM TexHonorii MIMNC Dynamic Currency Conversion,
KnieHT NoromkyeTbs i3 TUM Wo:

8.16.7.1 baHK He BMIMBAE Ha 3acCToOCyBaHHA abo HeE3aCTOCYBaHHS TOYKOK 06CTYroByBaHHS
TexHonorii MMNC Dynamic Currency Conversion Ta Ha MnopsigoK pO3paxyHKYy TOYKOK/eKBAMpOM
BApPTOCTi TOBapiB, MOCAYrK, CyMU TFOTIBKOBMX KOWTIB (0O BMAAYi/ BMAAHMX 4yepe3 HaHKoOMAT), SIKi
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noBigoMnaoTbcs KnieHTy TOUKo 06CnyroByBaHHS/€KBaMpUHIOBOK YCTAHOBO, B TOMY UMC/Ti HA KYpC,
SKUMM BUKOPUCTOBYETLCS EKBAMPOM MNPU 34iACHEHHI KOHBepTaLii.

8.16.7.2 BApTiCTb TOBapiB, NOCAYr, CyMa roTiBKOBMX KOLWTIiB, BinobpaxkeHa B ponapax CLUA Ha
NAaTKHOMY TepMiHani/6aHKoMaTi/ iHWOMY NAATiXKHOMY NPUCTPOI/ HA KBUTAHLIAX (4eKy, Cinax TOLLO)
NAaTiXKHOro TepMiHana/6aHkoMaTta/ iHWOro NAaTiXXHOro MPUCTPOID, Ha CaWTi B Mepexi IHTepHeT abo
noBigoMneHa KnieHTy iHWKM LIASXOM MOXe BiApi3HATUCS Bif, CyM KOLTIB, 9Ki 6yayTb 3ab610K0BaHi Ta
cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. bnokyBaHHS Ta cnmMcaHHs KowTiB 3 KapTkoBoro
paxyHKy KnieHTa 3giMcHI0€TbCS baHKOM BianoBigHO A0 iHdopMauii npo cymy onepawii, OTPMMaHOI
baHkom Big MIC y BantoTi, sika BuKkopuctoByeTbcs MIMNC npu po3paxyHkax 3 baHKkoM, nepepaxoBaHoi
33 KypCcoMm, BCTaHoBNeHMM baHkoM 3rigHo n.8.16.1.

8.16.7.3 baHK He Hece BiIONOBIAANLHOCTI 33 BWMHWKHEHHS KYPCOBOI Pi3HMUI i He 34iNCHI0E
BiALIKOAYBAHHS KYpPCOBOI pi3HMLI MiXX CyMOK onepadii, BinobpaxeHoto KnieHty 3rigHo n.8.16.7.1 Ta
CYMOIO FpOLLOBMX KOLWTIB HakTUYHO CNMcaHuX 3 KapTkoBoro paxyHky KnieHra.

8.18. 3axuct npas Kopucrysauis BI1K.

8.18.1. baHk npuiiMae 3BepHeHHs KopucTyBadiB 3a TenedoHamu KOHTAKT-UEHTPY, €NeKTPOHHO
NOLITO, NoWTOo abo 0cobUCTO (3BEPHEHHS Y BipaineHHax baHky). 3BepHeHHst o KOHTaKT-LeHTpy
NpUIMaloTbCs LiNoao60Bo.

8.18.2. KopuctyBay Mae npaBo 3BepTaTuca A0 HauioHanbHoro 6aHky YKpaiHM WoAO0 BMPilLEHHS
MOPYLWEHNX Yy 3BEPHEHHAX MWTaHb, BKAKOYAKOUYM BMNAAKKM, FKWO baHk He HapgaB BigNoOBiAb Ha
3BEpPHEeHHS B YCTAHOBNEHMIM 3aKOHOAABCTBOM YKpaiHM TEPMIH Ans po3rnaay 3sepHeHb abo oTpuMaHa
BiANoOBiAb He 3aa0BoNbHUIA KopucTyBaya.

8.18.3. lNnepnocunaHHa Ha BHYTPiWHbOOAHKIBCbKMUI AOKYMEHT (BUTAT), SKUIM pernaMeHTye nopsaaok
po3rnsay baHkoM 3BepHeHb KopuCTyBauiB, @ TaKoX rinepnocunaHHs Ha po3ain "3BepHeHHS rpoMagaH”
odiuiiHoro |HTepHeT-npeacTaBHMUTBa HauioHanbHOro 6aHKy, e Ppo3MilWeHO iHdopMauilo npo
po3rnag 3BepHeHb, po3MillleHe Ha Beb-canTi baHky.

8.18.4. baHK 3aBYaCHO, Y CTPOKM BM3HAUYEHI 3aKOHOAABCTBOM YKpaiHu, nosigomnse Kopucrysadis npo
3MiHM TapudiB Ta yMOB 06CTyroByBaHHS.

8.18.5. baHK y CBOili peknaMi po3KpMBaE MOBHY, TOYHY Ta AOCTOBiIpHY iHDOPMaLit0 WOA0 NoCAyr Ta
Tapudis.

8.18.6. baHk po3millye Ha odiuinHoMy Beb-canTi MOBHY Ta AOCTOBipHY iHbopMauito wono Tapudis,
YMOB 00C/TyrOBYBaHHS Ta iHWY iHPOPMaL,ito BU3HAYEHY HOPMATMBHMMU AOKYMEHTaMM HauioHanbHOro
6aHKy YKpaiHM Ta 3aKOHOAABCTBOM YKpaiHM W040 3aXMCTY NpaB KOPUCTYBauiB.

8.18.7. baHk He Hapae KopwucTyBauy nnaTixxHi KapTku 6e3 BignosigHoro 3anuty KopuctyBaya, KpiMm
BMNAaAKy HagaHHSA KopucTyBayvy NAaTidKHUX KAapTOK HA 3aMiHy paHille BUAAHUX.

8.18.8. Bci po36ixkHOCTi Ta cnopu, O BUHMKAKOTb MiXk baHkoM Ta KopucTyBaueM BMPIiLLYHOTbCS LWASXOM
neperoBopiB. Y BUNaAKy HEMOXIUBOCTI AOCAITM 3roAu CNip BUPILWYETLCS B CYA0BOMY MOPAAKY 3riAHO
YMHHOIO 3aKOHOAABCTBA YKpaiHM.

8.19. Bsaemogia Mix baHkom Ta KopuctyBaueM Ha BUNaAoK: WaxpancTBa (Niao3pu Wwaxpancrea),
3arpo3u 6e3neLi BAKOHAHHA NATIXKHOT onepauii.

8.19.1. baHk 3abe3neyye HalBULWMI piBeHb Be3neKkn NnaTiXKHUX onepawin.

8.19.2. BaHK 3AiMCHIOE MOHITOPUHT ONepaLiv 3 BUKOPUCTAHHAM NNATIXKHMUX KapTOK abo ix peKBi3uTiB.
8.19.3. BbaHK Ha NOCTilHI OCHOBI BMSIBNSIE WAXPAMCbKi CXEMIi Ta BXMBAE 3aX0AM ONs NpoTUAii iX
peanizauii.

8.19.4. baHK BXMBa€E 3ax04iB LLOAO OHOBMIEHHS BEpCili MporpaMHoOro 3abesneyeHHs i BCTAHOBJIHOE
aKTyanbHi OHOBNEHHS 6e3neku Anig 3abe3neyeHHs HeBPa3IMBOCTI NPOrpaMHOro 3abesneyeHHs.
8.19.5. baHk pearye Ha nifo3pini aKTMBHOCTI NO KAapTKOBMM paxyHKaM, Ans 3anobiraHHs
LWaxpanCbKMM onepawisiM, BUKOPUCTOBYE CUCTEMY NIMITYBaHHS onepauii, AMHaMiUYHi naponi, ToLO.
8.19.6. baHkK BMKOpPWUCTOBYE TexHoNOrito 3-D Secure ang niaTBepOo)keHHS onepauin nig yac onepawin
B uepe3 Beb-CaiTu B iHTEPHETI.

8.19.7. baHk cnisnpautoe i3 EMA ang nonepemXeHHs BUHUKHEHHIO WAaXpanCbKMUX onepawii.
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8.19.8. Bpasi BMHMKHEHHS NigoO3puM MNPOBEOEHHS LAXpamcCbkmx onepauin KopucTyBad noBUHEH
noeigomMuTh baHK y nopagky BusHavyeHomy nyHKToM 4.2.3.9 Migpo3ainy 4.

8.19 Bsaemogii Mix baHkoMm Ta KopuctyBauem vy pasi 34iACHEHHSI MOMMIKOBUX, HEHaNEXHUX
NAATDKHMX onepauin Ta nopsAaok 3BepHeHHs KnieHTa 3a BiawKoAyBaHHAM 36MTKiB, 3aBAAHUX MOMY B
pe3ynbTaTti NpoBeAeHUX NNATIKHMX ONepaLii.

8.19.1 VY pasi 30ifMCHEHHS HEHANEeXHMX onepawliid 3 BMKOPUCTAHHAM MAATKHOI KapTkM abo i
pekBi3uTiB, KopnctyBay 30608’93aHUM NOBIJOMUTM BaHK HACTYMHUMM LWASIXAMK:

- 3a TenedoHamMun KoHTakT-LeHTpa,

- ocobucto y BigaineHHax baHky.

8.19.2 llono BiaWwKoOyBaHHS 30MTKIB Yy pa3i 34iMCHEHHS MOMMIIKOBMX, HEHANEXHMX MAATiXHUX
onepauin KopuctyBau 3BepTaeTbcs A0 baHKy HacTynHUMK wnaxamu:

- 3a Tene@oHaMm KOHTAKT-LEeHTpa,

- 0ocobucTo y BiaaineHHax baHky,

- €/1eKTPOHHOK MOLUTOH),

- MOLTOH.

8.19.3 baHk B 0O0B’13KOBOMY MOPAAKY pO3rNgaae NoBigomMneHHss KopucTyBayiB WoAo0 NOMUAKOBKX,
HEHANEeXHMX, HEeaKLenTOBaHMX MNATDKHUX Onepauin, 3A4IMCHEHMX 3 BMKOPUCTAHHAM MNNAATIKHMX
KapToK abo ix pekBi3unTiB, Hagae KopmcTyBayuy MOXIMBICTb 04epXKyBaTH iHDOpMaL,ito Npo Xia po3rnsay
NOBIJOM/IEHHS, NOBILOMSE NPO pe3y/bTaTh po3rnsay NOBiAOMAEHb Y CTPOK Ta CNocib nepenbaveHni
3aKOHO4ABCTBOM YKpaiHM.

Nippo3ain 9.  YmoBu HapaHHs nocnyrn CMC-iHdopMyBaHHS

9.1.  Cepsic «CMC-iHbopMyBaHHSA»— Ue cepBic, sk go3Bonse KnieHty 3a ponomoroto CMC T1a
iHWWX NoBigoMNeHb (B TOMY YMCAi, 3 BUKOPUCTAHHAM NporpamHmx goaatkis Viberta iHwux gopatkis,
B paMKaX TeXHiYHMX MoxnmBocTen baHKy) onepaTMBHO OTpuMyBaTM iHdOpMaLilo Npo onepadii,
npoeeneHi 3 BMKOpUCTaHHSAM bBIK, KoHTpontoBaTM pyx KOWTIB 33 AOMNOMOrOK MOBIAOMMEHb HA
MOBinbHMIA TenedoH Ta/abo iHWWI NMOPTAaTMBHMI MPUCTPIA Ta OTPMMYBATW iHWY iHOOPMALIO Big
baHky. KnieHT noBuMHEH MaTu MOGinbHMI TenedoH abo iHWWIM NOPTAaTUBHMIA MPUCTPIK (Hagani -
MOBinbHMIA TenedoH), NigkIYeHUn o nocnyr MoBinbHOro 3B’A3Ky OOHOrO i3 onepaTtopiB YKpaiHu.
LLnaxom yknapeHHs Jorosopy, KnieHT Hagae nncbMoBY 3rofy Ha Bignpasky baHkoM noBigoMAeHb Ha
MobinbHMI TenedoH BianoBigHO Ao [loroBopy Ta uMx YMoB.

9.2.  [1ng MOXNMBOCTI KOpUCTYyBaHHS cepBicoM «CMC-iHdhopMyBaHHS», TenedOoH Ma€ NigTpMMyBaTH
cepsic oTpuMaHHa CMC, a onepatop MOGiNbHOrO 3B'3KYy HafaBaTM CBOIM KNiEHTaM MOCAYru 3
Bignpasku Ta oTpuMaHHs CMC Ta 6yt onepaTtopoM MoBGiNbHOro 3B’A3Ky, KM MA€E NpPaBO HafaBaTy
nocnyru Ha Teputopii YkpaiHu. [Ing po6otu 3 nocnyroto B TenedoHi MaloTb BYTH aKTMBOBAHI QYHKLIi
Bignpasku Ta npuiomy CMC. [ng OTpMMaHHA MOBILOMAEHb 3 BWMKOPUCTAHHAM MPOrpaMHUX
LoAaTKiB(Hanpuknag, po3pobneHuit komnaHieio Viber), mMobinbHui TenedoH Mae niaATpMMyBaTH
MOX/IMBICTb BUKOPUCTAHHSA TAKOro A0AATKY Ta 34aTHUI NPUIMMATK TaKi MOBiAOMIEHHS.

9.3.  KnieHTy HeobxigHO 03HAaMOMMTUCb 3 BiAMOBIAHMM PO3A4iN0M IHCTPYKLUIi A0 TenedoHy, a TaKox
3arasibHUMK NpaBMNAMM KOPUCTYBAHHS LLi€t0 DYHKLIELD, LLIO BCTAHOBEHI onepaTopoM 3B’a3ky KnieHTa
Ta/abo po3pO6HMKOM BiAMOBIAHOIO MPOrpamMHOro A0AATKY.

9.4. CepBic aKTUBYETHCA NO NAATIXHIN KapTui. OQHY KapTKy MOXHA NiAKAYUTU A0 KiNbKOX HOMepiB
MobBinbHMX TenedoHiB. MNpu HasgBHOCTI y KnieHTa OeKinbKOX KapTOK, BiH MOXeE MiOKMUYUTU KOXHY
KapTKy Ha OKpeMuii HoMep MOGiNbHOro TenedoHy, abo NiAKAYUTM BCi KapTKM 4O OAHOrO HOMepy
MOGBinbHOro TenedoHy.

9.5. [llpwu Bunyck KapTok 3a iHiLiaTMBOK K/i€HTA, B TOMY YMCAi Yy BWMMAZAKY BTPaTU /KPamiXKu
/noLwkomkeHHs/komnpomeTauii Kaptku, 8o HOBOI KapTku cepBic NiAKAYAETHCA aBTOMATUYHO. [pu
6nokyBaHHi Kaptku [epxaTenem, po3cunka MOBifOMAeHb [Ans Takoi KapTku, aBTOMaTM4YHO
NPUMUHAETLCS.

9.6.  KnieHT cnnayye baHKy 3a nigknOYeHHs, 3MiHY HoMepy MobinbHoro TtenedoHy Ta 3a
KopuctyBaHHsa cepBicoM «CMC-iHbopMyBaHHSA» nnaty 3rigHO 3 Tapudamu, SKWO Taka KOMicis
3a3Ha4veHa y Tapudax ao lNMpoaykry, B paMmkax Skoro 6yno BUMYLWEHO KapTKy.
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9.7. Nigknountnca po cepsicy «CMC-iHdopmyBaHHA» KnieHT moxe y BipmineHHi badky, ne
Biakputo 1oro KP, wnaxom noaaHHs oo baHky BignosigHoi 33581 ab0 y BUNAAKY 3MiHM HaNalWTyBaHHS
CepBicy - AUCTaHLiMHO, WNaxXoM 3BepHeHHS KoHTakT-ueHTpy baHky. CepBic akTMBYETbCS Bigpasy, y
niarsepoxkeHHs KnieHt otpumye CMC npo aktuBauito nocnyru. KinbkicTb nigkntoydeHb KnieHta go
cepBicy HeobMexeHa.

9.8.  TlligkntoyeHHs 0OAATKOBOI KapTku 8o cepiicy «CMC-iHpOpMYyBaHHS» 34iMCHIOETHCS BnacHMKoM
KP.

9.9. Micng npoBeaeHHS 32 OOMOMOrOK KapTKM MAATKHUX onepauii, Wwo noTpebye aBTopm3auii,
Hanpuknag, onsata TOBapiB i MOCAYr B TOProBesibHiA MepeXxi, 3HATTSA roTiBKK, MonoBHeHHs KP i 1.4,
baHk Hapcunae Ha Homep MobinbHoro TenedoHy KnieHta CMC npo nnaTtixHy onepauito, wo o6yna
nposeneHa. Lle noBigoMneHHs MicTutb iHbopMauito npo:

- HOMep KapTKW, 3 BUKOPUCTAHHSAM SKOi Oyna npoBefeHa nnaTtixkHa onepauis (ocTaHHi 4 uudpu
HOMepa KapTKwu);

- TUN NNATiXKHOT onepauii (OTpMMaHHS roTiBKK, oniata ToBapiB., i T. iH.);

- CyMy Ta BanoTy NNaTixHOi onepawii;

- Micue Ta Yac NpoBeAeHHs NAaTiXKHOI onepaLii;

- LOCTYNHUM 3aNMUWIOK KOWTIB MNiCNs MpoBeAeHHs nnaTiXkHOi onepauii (ang poaatkosmx BIIK
BIOKPUTMX Ha iM’'S TpeTboi ocobu, iHbopMauis Npo AOCTYMHMIA 3aNMWOK HAACMNAETBCA B MexXax
HEBWKOPMCTAHOTrO NiMITY BUTPAT, 9KLWO0 Takui 6yB BCTaHOBAEHMM No AaHin bl1K BAacHMKOM paxyHky);
- iHpOopMaLito Npo BiAMOBY Yy BUNAAKY, AKLLO NATiXKHA onepawis He 6yna npoBefeHa yCniwHo.
9.10. CMC TakoX HaOCUNAKTLCA MPU 3LIMCHEHHI NNaTiXXHMX onepauir nonoBHeHHs KP KnieHTta
(roTiBkoBe nonoBHeHHs 3/6e3 BukopucTaHH KapTku, 6e3roTiBKOBE MOMOBHEHHS) Ta BMAATKOBMX
onepauin (sugava rotiekm 3 KP 3/6€3 BUKOPUCTaHHA KapTkK, 6e3roTiBKOBE nepepaxyBaHHS KOLWTIB 3
KP).

9.11. (CMC He HapcmnaeTbes KNieHTy, SKWO CyMa CMMCAHHS/3apaxyBaHHS KOLWTiB 6€3 BUKOPUCTAHHS
KapTKu1 MpU3BOAUTL A0 3MiHWM AOCTYMHOrO 3aAMWKY Ha paxyHKy MeHwe 100 rpH.

9.12. Tlpu 3MiHi OOCTYNHOrO 3a/MILUKY Ha PaXYHKY LWASIXOM CMMCaHHS/3apaxyBaHHS KowTiB 6e3
BukopuctaHHs BIMNK,CMC no [JomaTkoBMM KapTkaM, $Ki BiZKpWTI Ha iM'a TpeTboi 0cobu, He
HaACMNAKTbCA.

9.13. baHk Ma€ npaBo caMOCTiMHO Ta/abo yepes cBoix napTHepis (B ToMy uncni MIMC VISA), 3 akumu
YKNaZLEeHOo BiANOBILHI AOroBOpM NP0 HEPO3roioWeEHHS iHdhopMaLii, HaacMnaTM Ha Homep MoBinbHOro
TenedoHy KnieHTa nosigoMneHHs npo Tapudu, NPOAYKTU Ta MOCAYrK, akuii Ta iHWi iHhopMaUiiHi
MOBiAOM/IEHHS NMPO YMOBM 0OCNYroByBaHHA Ha WO Kni€eHT Haga€e CBOK MUCbMOBY 3rofy LUASXOM
yknageHHs [lorosopy.

9.14. Y BunagKy NigkIYeHHs [04aTKOBOro HoMepy TenedoHy Ta/abo 3aMiHu HoMepy TenedoHy, A0
gakoro byna nigknoyeHa nocnyra «CMC-iHdopmyBaHHs», KnieHT nigTBepaXye CBOK MUCbMOBY 3roay
Ha oTpumaHHa CMC Ha HoBMIA HOMep TenedoHy, SKy BiH HafaB nif Yac yknagaHHa [orosopy.

9.15. HapacunaHHs iHpopMauii BiabOyBa€ETbCsS BIOKPUTUMKM KaHanamMu 3B'A3Ky. baHK He Hece
BiAMOBIJANBbHOCTI 3@ PO3rONOLWEHHS, BMKPUBMEHHS Ta HEOTpUMaHHs KnieHToM iHdopMauii npo
NNATIXKHY KapTKy, WO MOXEe MaTK MiCLe NpY HaACMNaHHI iHdopMaLii Ha HoMep MOGiNbHOro TenedoHy.
9.16. baHK He Hece BignNoBiganbHOCTI 3a nepepavy iHdopmauii npo BIMNK y BMnagky HagaHHS
KnieHTOM HeBipHOro HomMepy MObinbHOro TenedoHy Npu MiAKAKYEHHI A0 nocayrn abo BiACYTHOCTI
MOX/TIMBOCTi BMKOPUCTAHHA Ha MobinbHoMy TenedoHi KnieHTa nporpamHux popaTtkiB (Hanpuknag,
po3pobneHuii komnaHieto Viber) Ta/abo 34aTHOCTI MPUIMMAHHSA TaKMX MOBILOMEHb.

9.17. [Ona BigMOBM Bi4 NOCAYrM OTPUMAHHA iHMOPMaLii 33 NNaTXKHOK KAPTKOK HeobxigHo
3BepHYTUCA [0 BiaaineHHsa baHky abo 3atenedoHyBatM B KOHTakT-UeHTp baHKy 3a HoMepamu
TenedpoHiB 0-800-50-18-08 ta/abo +38 044 593-10-20.KnieHT MOXe BiAKIHOYMTU CEPBIC B LiNOMY,
LWNISIXOM 3BEpHEHHS A0 baHKy 3 BiAnoBifHOW 3288010 abo 3aTtenedoHyBaBwmn B KOHTaKT-LeHTp baHky
3a HoMepamu TenedoHis 0-800-50-18-08 Ta/abo +38 044 593-10-20, noBigoMUBLLM MpPO BiAMOBY Bif,
OoTpuUMaHHa BignosigHoi nocnyrn. MyHkuis BigkYeHHS cepeicy poctynHa y Cuctemi MbB y
HanawTyBaHHAX KapTKu, KO MoXe ckopuctaTnca KnieHT camocTiiHo.
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Nipposain 10. HapaHHsa iHWKX nocnyr BaHKy

10.1. TMMpaBuna KopucTyBaHHSA cepBicoM «llepekas uepes 6aHKOMaT»

10.1.1. Mepekas yepe3 6aHKOMAT MOXe BYTU 34iNCHEHWIA:

- 3 KapTKM Ha KapTKy MiX kapTkamu, Wwo 6ynu emitoaHi Ab «KJIIPMHIOBUI [1IM»;

- Mi>XK KQPTKOBUMM PaxyHKaAMM KJTiEHTA, LLO BiAKPUTI 4O OOHIET KAPTKM.

10.1.2. Cepsic «lepekas yepe3 HaHKOMAT» 3AINCHIOETHCS 3 YpaxyBaHHSAM OOMeXeHb, BCTAHOBIEHUX
YmoBamu, [10roBOpOM, YMHHUM 3aKOHOAABCTBOM YKpaiHU, PEXMMOM PaxyHKIB, @ TAaKOX TEXHIYHUMM
MoxnmBocTaMu banky. MNpu upomy:

- 3a gonomorot baHkomaTty MoXKHa nepepaxoByBaTW KOLUTU BUKIKOYHO Y [PUBHSX;

- He 3A4iMCHI0ETbCS nepekas 3 KP pesnpeHTta Ha KP Hepe3npaeHTa;

- He 34iMCHIOITbCS Nepekasn 3 BUKOPUCTAHHSAM KOPNOPaTUBHMX KapT.

10.2. MynbtuBanoTtHi KP Ta paxyHku B BantoTi

10.2.1. B 3anexHocTi Big obpaHoro BnacHMKOM paxyHKy TapudHoro nnaHy Ta/abo [lakeTHoi
npono3uuii baHk NponoHye BiAKPWUTTS LOAATKOBMX KapTKoBmx paxyHkiB B EUR, USD, CHF, GBP Ta
pOCiNCbKMX pybnsx, gki gonomaratoTb BnacHMKY paxyHKy 3ao0WaaMTu KOMICiMHY BMHaropogdy 3a
KOHBEpPTaL,it0 BaNOT B €BPO30HIi Ta B fonaposin (CLUA) 30Hi, a Takox oTpnMyBaTh nepekasm Ha KP Big
TpeTix 0Cib 3 €BPO 30HU Ta fonaposoi (CLUA) 30HM.

10.2.2. bank nponoHye Biakputta MmynbtuantoTHux KP (UAH/USD/EUR/RUB/CHF/GBP a6o iHwi
KoMbiHauji 3anexHo Bia ymoB [lakeTHoi npono3uuii), SKi A03BONATb BnacHWKy paxyHKy Takox
3a0WaaMTM Ha KOHBepTauii BantoT. [lig yac po3paxyHKiB Ha Teputopii YkpaiHu, kowTu 6yayTb
CMUCYBATMCA 3 PaxXYHKY Y HaUiOHaNbHIM BatoOTi, @ MpM pO3paxyHKaxX 3a KOPAOHOM - 3 PaxyHKy B
iHO3eMHil BantoTi. Y pasi BiACYTHOCTi KOLWITIB Ha OAHOMY 3 PaxXyHKiB, 6aHK aBTOMaTMYHO AebeTye iHWi
KapTPaxyHOK 3 KOHBEPTAL,€0 33 KypcoM baHky.

10.2.3. 3MiHa HanawTyBaHHS MyNbTUBAIIOTHOCTI MOXE 3A4iMCHIOBATMCS B PaMKax AMCTAHLiMHOMO
0b6cnyroByBaHHS Ta 3riiHO 3 yMOBaMu/Tapudamu BiANOBIAHOMO NPOAYKTY.

10.2.4. Bpaxosytoun ocobnmeocTi dyHKuioHyBaHHa MIC, cyma BupaTtkoBoi [lnaTixkHOI onepauii,
3a6/10K0BaHA Ha paxyHKy, MOXe Bipi3HATMCb Bif CyMW BMOATKOBOI NAATiXKHOI onepauii, CNnnMcaHoi 3
paxyHKY (B TOMY YMC/i, ane He BUKIHOUHO, Y 3B’3KY 3: BUHUKHEHHSM KYPCOBOI Pi3HMLi; BUKOPUCTAHHSM
MIMC TexHonorii aBTopuM3aLii), a TaKOX He CMiBNagaTi y Yyaci 610KyBaHHA Ta CMMCaHHS KOWTiB. baHk
He Hece BiANOBIAANBHOCTI Ta He BiAWKOAOBYE KEHTY pi3HMLLIO MiX 33a0/10KOBAHOK Ta CMMCAHOK
CyMaMMu 3a NNIaTiKHOK onepaLiet.

Mippo3apin 11. TMpaBuna HapaHHS CMOXMBYMX KPEeAMUTIB Y BUMNSAI KPeAUTHOI NiHii/KpeauTHOro
NiMiTy A0 KAPTKOBOTrO PaxXyHKY.

11.1. 3aranbHi NONOXKEHHS.

11.1.1. bank BigkpuBae KpegutHy niHito/BcTaHoBNOE KpeauTHuii  niMiT o3nyanbHUKy ons
NnpoBedeHHs1 po3paxyHKiB 3a ponomorotw bBIK, wo Bigkputa go KP Ha ymoBax, BM3HAYEHMX
KpeautHuM OoOroBopoM B nopsaky, nepenbavyeHoMy UMHHMM 3aKOHOAABCTBOM YKpaiHW, UMMM
YMoBamu.

11.1.2. baHk Hajae cnoXuBumi KpeamT (oani 3a Tekctom uboro Migposginy 11 — KpeauTt) Ha BnacHi
notpebu lNo3nyanbHKKa, He NOB’A3aHi i3 34INCHEHHAM MiANPUEMHULBKOI, He3anexHoi npodeciiHoi
ab0 BMKOHaHHI HMM O06OB’A3KIB K HAaMMaHOro npauiBHMKa, Yy GOpMi Ta y NOpSAKY, BU3HAYEHOMY
ymoBamu KpeautHoro gorosopy, ummu YMoBaMmu.

11.1.3. Cyma KpepguTy, CTpoK noBepHeHHs1 KpeauTy, po3Mip NpoLeHTiB 3a KOpUCTyBaHHS Kpeautom (B
TOMY uuncni npoctpoyeHum Kpegutom) Ta po3mipu nnatu (KoMicii) 3a HagaHHa KpeowTy i nnatu 3a
o0b6cnyrosyBaHHS KpeauTHOi 3a60proBaHOCTi (B TOMY YMC/i MPOCTPOYEHOI KpeaMTHOT 3a60proBaHoCTi),
a TaKoX BCi iHWI cynpoBiaHi nocnyru (ix BuA Ta po3Mip) BU3HaAYaOTbCA 6e3nocepenHbo B KpeguTHOMy
porosopi Ta Tapudax baHky.

11.1.4. bank ons obnikoBux Uinen moxe Biakputh Mo3nyanbHuky KpeauTHUI Ta iHWi paxyHKK.
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11.1.5. HapaHHga TpaHwiB B Mexax KpeaMTHOI NiHii HOCKUTb BiAKAMYHUIA XapaKTep B 3aNeXHOCTI Bif
MoxnmsocTen baHky, npu LboMy baHk Mae 6e3ymoBHe npaBo 6e3 nonepeaHbOro NOBIAOMEHHS
lo3nyanbHMKa B OQHOCTOPOHHLOMY MOPSAOKY MPUMUHWUTU BuAA4Yy TpaHWiB, y TOMY 4uCai y pasi
HaCTaHHS BMNagaKiB, nepeabavyeHnmun KpegmMTHMM LOroBOPOM Ta LMMKU YMOBAMM.

11.2. YmoBu HapaHHs Ta noraweHHs Kpeauty.

11.2.1. HapanHa Kpeguty B Mexax KpeoutHoi niHii/KpegutHoro nimity 3aiicHI0ETbCA baHkoMm
ABTOMATMYHO Y BMNAAKY HEAOCTATHOCTI KowTiB Ha KP lMo3nyanbHmKa npu 34incHeHHi onepauin 3 bIK,
npu LUbOMY BCi onepadii 3 HaaaHHS Ta 06CyroByBaHHS KpeauTy 3 BUKopuctaHHaM bIK 3aincHioloTbCs
BiANOBiAHO A0 Tapudis, B TOMY YMCNi BpaxoBYOUM TapUOHUIM NakeT KAPTKOBOrO paxyHKY.

11.2.2. NMoraweHHa Kpeguty (B TOMy uncni npoctpoyeHoro Kpeauty)/KiHuese noraweHHs Kpeguty (B
TOoMy yncni KiHuese noralweHHs npoctpoyeHoro KpeauTy)3aiicHioeTbcs baHkoM aBTOMaTUYHO y pasi
HasBHOCTI MacMBHOro 3anuwky Ha KP [lo3uyanbHMKa Ta HAsSBHOCTI MOTOYHOI 3abOproBaHOCTI 3a
Kpeautom (B TOMy umcni npoctpoyeHuM KpeouTtom) abo wnaxoM BHeceHHs [103uyanbHWKOM
BianosigHoi cymu Ha KP 3 ypaxyBaHHAM PernameHTy 3apaxyBaHHs rpowosux kKowTis Ha BI1K.

11.2.3. Y pa3i gkwo Ha iM'a KnieHTa Biakputo aekinbka KapTkoBux PaxyHkiB, B TOMy 4ucai Ti, WO
06’eAHaHHI MyNbTMBANOTHOK CXeMO 06Ky, noraweHHs 3aboprosaHocTi 3a KpeanToM 34iMCHIOETbCS
baHKOM aBTOMATUYHO (LWAAXOM AOrOBIPHOMO CIMCAHHSA) Ta 3 LOTPUMAHHAM HACTYMHOI NPiOPUTETHOCTI
BaNIOT PaxyHKiB (MO MopsAKy): HauioHanbHa BantoTa Ykpainu - rpmBHg, gonap CLUA, eBpo, dyHTM
CTEPAiHriB, WBENLAPCbKMI (paHK, poCiiCbkui pybnb. Mopspok Moxe 6yTM 3MiHEHMI 3a 3as9BOH
B/IACHMKA pPaxyHKy, ane nepLiot (No nopsaky) 3aexau byae HauioHanbHa BanoTa YKpaiHU — rpUBHS.
11.2.4. Cyma 3aboproBaHocTi 3a KpegMToM He MOBMHHA NepeBMLLYBaTM BCTAaHOBAEHMM JliMiT
KpeauTyBaHHA (3 ypaxyBaHHAM rpadiky 3MeHweHHs JIiMiTy KpeauTyBaHHS) BiANOBIAHO OO YMOB
Horosopy. KiHueBe noraweHHs Kpeouty 34iMcHI0ETbCA [103MYaNbHMKOM B TepMiH, nepenbavyeHui
ymoBamu [lorosopy.

11.2.5. [1HeM HapaHHa KpenuTy (MOro 4aCcTMHM) BBAXKAETLCA LEHb CMMCAHHS/NepepaxyBaHHS KOLITIB 3
KpeauTHOro paxyHky.

11.2.6. IHem noraweHHs Kpeauty (B TOMy umncni npoctpoyeHoro Kpeamty)/KiHLueBOro noraweHHs
Kpeauty (B TOMy uncni KiHuese noraleHHs npoctpoyeHoro KpeauTty) BBAaXAETLCS Ae€Hb 3apaXyBaHHS
Ha BigNoBigHI paxyHkn baHvky B noBHOMYy 06csi3i: cymmn Kpeauty (B TOMYy 4MCai NpOCTPOYEHOrO
KpeauTty), HapaxoBaHUX NPOUEHTIB (B TOMY YMCAi NPOCTPOYEHUX MPOLEHTIB) 32 MOro KOPUCTYBAHHS,
nnatm 3a o06CNyroByBaHHS KpeAWTHOI 3a60proBaHoOCTi (B TOMY UMCNi MPOCTPOYEHOI KpeauTHOI
3ab0proBaHoOCTi) Ta BCiX iHWMX NnaT, nepeadayeHnx KpeantHnm gorosopom T1a/abo Tapudamm banky,
a TAaKOX MOXNMBMX WTPAHMX CaHKLiM 33 HEBMKOHAHHA ab0 HeHanexHe BUKOHaHHS KnieHTom ymoB
KpeautHoro norosopy Ta NONOXeHb LMX YMOB.

11.2.7. Mpwn HagxomkeHHi Bif lNo3nMyanbHMKa rPOLIOBMX KOLWTIB Y paxyHOK noraweHHs Kpeouty (B
ToMy umncni npoctpoyeHoro Kpeauty)/KiHuesoro noraweHHs Kpeguty (B Tomy uucni KiHuesoro
noraweHHs npoctpoyeHoro Kpeauty) Ta/abo npoueHTiB (B T.4. MPOCTPOYEHMX MPOLEHTIB) 3a
KopuctyBaHHs Kpeomtom (B TOMy umcni npoctpoyeHmM Kpeautom), Ta/abo nnatu 3a cynposigHi
nocnyru baHky, BUKOHaHHS o31M4anbHMKOM 300608B’'d3aHb 33 KpeanTHUM AOroBOPOM 34iMCHIOETLCS Y
HaCTYMHiM 4YeproBoCTi:

- y NepLuy Yyepry CniayyTbCs NPOCTPOYEHa 0 NMOBEPHEHHS CyMa KpeauTy (SKLO NpoCTpoYeHHs byae
MaTK MicLe) Ta NPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPeAWUTOM (SKLLO NpoCTpoyeHHs byae mMaTtu
micue);

- Y APYry Yepry CnnavyTbCs CyMa KpeauTy Ta NPOLEHTM 33 KOPUCTYBAHHA KpeanUTOM;

- y TPETIO Yepry CnaavyTbecs KoMicii baHky, aki nignaratoTe cnnati 3rigHo 3 Tapudamu Ta HeycToMKa
(sKwo HeycToMKa Byne MaTu Micue).

Y pa3i HasiBHOCTI 3a/MLLKY rPOLIOBMX KOLWWTIB MiCNs CNAATU BCiX HEOOXiAHMX NnaTexis/GiHaHCOBUX
30608’s3aHb [lo3MyanbHMKa y nNNATKHOMY nepiofi, Taka CyMa 3a/MILKy TPOLWOBMUX KOLITIB
HanpaBngeTbCa B paxyHok [MoraweHHa Kpeauty MalbyTHIX nnaTiXkHMX nepionis.

11.2.8. Mo3nyanbHMK 34iMCHI0E noraweHHs Kpeguty (B ToMy umcni npoctpoydeHoro Kpeauty)/ KiHuese
noraweHHs Kpeauty (B ToMy uncni KiHueBe noraweHHs npoctpoyeHoro Kpeaguty) y Bantoti Kpeauty y
CTPOKM Ta B pO3Mipi, BU3HaYeHumu [1orosopom Ta umMm YMoBamm.
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11.2.9. CTopoHM NOroaxytTbCsl 3 TUM, WO baHK He A€ XKOAHWMX rapaHTIi WoA0 HE3MIHHOCTI po3Mipy
MPOLIEHTIB 33 KopucTyBaHHS KpeautoMm (B TOMYy umcni npoctpovyeHuM Kpeoutom), a TOMy po3Mip
NPOLEHTIB 3a KopucTyBaHHa Kpegutom (B TOMy umcii npoctpoyeHum Kpeputom) 3a [oroBopom
BHACNIAOK HACTaHHS nogii, aka Ma€ 6e3nocepenHilt BNAMB HA BAPTiCTb KPeAUTHUX pecypciB, B TOMY
4yncni, 3aNeXHOo Big, 3MiHM 001iKOBOI CTaBkM HawioHanbHOro 6aHKy YkpaiHuM abo NpoueHTHUX CTaBOK
3@ aKTMBHWMMM | NaCMBHMMU onepauigmu HauioHaneHoro 6aHkKy YkpaiHu, 3MiHW NPOLEHTHUX CTAaBOK Ha
KpeaUTHOMY pUHKY YKpaiHW, BHACNILOK NPUAHATTS KOMNETEHTHUMU AepPXKAaBHUMM OpraHaMm YKpaiHu
piweHb, Wo 6e3nocepegHbO BMAMBAKOTL HA CTAH KPeAMTHOrO pUHKY YKpaiHM, MOXe OYyTU 3MiHEHUIA.
baHK Mae npaBo iHiLilOBAaTK 3MiHY pO3Mipy MpPOLEHTIB 3@ KOpUCTyBaHHg Kpeautom (B ToMy umchi
npoctpoyeHnm Kpegutom) no [orosopy. B Takomy pasi baHk HanpaBnsie [Mo3nMyanbHMKy, a TakoX
Mopyuntento No3nyanbHMKa BigNOBiAHE MOBIAOMIEHHS 3 3a3HAYEHHAM HOBOI NPOLEHTHOI CTaBKK, a
TaKOX MPUYMH, 3 9KMMU BaHK NOB’A3ye HEOOXiAHICTb 3MiHM MPOLIEHTIB 3a KOpUCTYBaHHS Kpepgutom
(B TOMy umncni npoctpoyeHum Kpeautom) Ta Npono3unLito yKnacty 4oaatkosui aorosip oo Jorosopy
Ta [OroBopiB 3abe3neyeHHs BUKOHAHHS 3000B’A3aHHS (y pa3i HagBHOCTI).

Y pasi 9kwwo 3anponoHoBaHa baHkoM nnaTta 3a kopucTyBaHHsa Kpeautom (B TOMY YMCIi MPOCTPOYEHUM
KpeamnTtoMm) 3a80B0IbHUTL [103MyanbHUKa, TO CTOPOHM YKNaAaoTb Ta NiANMCYOTb 4OAATKOBUI A0r0Bip
[0 [loroBopy Npo 3MiHY NPOLEHTHOI CTaBKM 33 KOPUCTYBaHHSA KpeanTom (B TOMY YMCAi NPOCTPOYEHUM
Kpeautom), Takox baHk Ta [Mopyuntens yknaaaTb Ta NiANMCYIOTL 4OAATKOBMIA AOrOBip A0 OOrOBOpPY
NOpYKW/0OrOBOPY 3aCTaBW/LOroBOpPY inoTeku (y pasi HANBHOCTI), WO yKNageHwi B 3abe3neyeHHs
BMKOHaHHS 30608B’g93aHb [1o3nyanbHUKa 3a KpeauTHMM LOroBOpoOM.

11.2.10. MoraweHHs 3aboproBaHOCTI, BHACNIAOK OTPUMaHHA baHKOM rpowoBMX KOLWTIB 3a
pe3ynbTaTaMn BMKOHAHHS BMKOHABYOr0 AOKYMEHTA, 3[iACHIOETbCS B MOPAAKY, BUSHAYEHOMY TaKuUM
BMKOHABYMM [LOKYMEHTOM.

11.3. HapaxyBaHHS Ta Cr1aTa NPOLIEHTIB:
11.3.1. MpoueHtT 3a KopucTyBaHHa Kpeoutom (B TOMy uucii 3a npocTpovyeHnm KpeouTtom)
HapaxoBYHTbCS B MePiof 3 NepLIoro KajaeH4apHOro AHS NOTOYHOMO MiCsLs MO OCTaHHIM KaneHaapHUi
AeHb NOTOYHOTO MiCAUS BKIOYHO.
11.3.2. baHK Ma€ NpaBo 3MiHWUTM MeXaHi3M HapaxyBaHHSI NPOLEHTIB 3a KOpUCTyBaHHSA Kpegutom (B
TOMY 4Mcni 32 npoctpoyeHum Kpeagutom). HoBuiM nopaaok HapaxyBaHHS NPOLEHTIB MOYMHAE Ai9TH 3
[aT, BKa3aHOi y BiANoBigHOMY noBigomneHHi baHky, gke Oyane noBeneHo Ao BigoMa lo3nyanbHUKa
O4HMM YK [EeKiNbKoMa i3 HacTynHmMx cnocobis (Ha BMOip baHky):

- 3acobaMu nowToBOro 3B'A3Ky Ha agpecy(-u) [lo3nyanbHuka, WO 3a3HayeHa(-i) vy
KpeaoutHoMy aorosopi,

- wnaxom HanpaeneHHs CMC-noigoMneHHs Ha HoMep MoGinbHOro  TenedoHy
[To3nyanbHuKa,

- 3a ONOMOrOK CUCTEMU €NEKTPOHHOI0 06CNYroByBaHHS,

- Y BiANOBIAHOMY OroNOWEHHI HA iIHDOPMALIMHUX CTEHAAX, WO PO3TaLLOBAHI Y NPUMILLLEHHSX
baHky,

- Ha canTi baHky 3a enekTpoHHOW agpecoto https://www.clhs.com.ua/.
Mo3nyanbHMK Haga€ 3roay Ha HanpasneHHs BaHKOM BKa3aHOro NoBiAOMEHHS Ha agpecy(-u)/HoMep
mMobinbHoro  TenedoHy  [lo3myanbHuka, WO  3a3HaveHa(-i) y  [Horosopi, 3acobamu
nowToBoro/TeneOHHOro 383Ky Ta/abo 3a AOMOMOroK CUCTEMU eNIeKTPOHHOro 06CNyroByBaHHS.
Mo3nyanbHMK 3000B’A3YETbCS 03HAMOMWUTUCS 3 3a3HAYEHOK iHOpMaLi€, B TOMY uuchi y pasi ii
po3MilLeHHs Ha canTi baHky Ta/abo iHpopMaLiiHMX cTeHAAX, WO PO3TALWOBAHI Y NpUMiLLeHHAX baHky.
11.3.3. HapaxyBaHHs BaHKOM MpOUEHTIB 3MiACHIOETbCS 33 DAKTUUHY KiNbKiCTb KaneHOApHUX OHIB
KopucTyBaHHs Kpegutom (B TOMy umcii mpoctpoyeHuM KpeauTom), MOYMHAKOYM 3 OHS HafaHHS
Kpeauty, no aHa KiHuesoro noraweHHs Kpeauty/KiHUeBOro noraweHHs npoctpoyeHoro Kpeauty,
BMXOOSYM 3 (PAKTMYHOro 3anuwky 3aboproBaHocTi 3a KpegutoM (B TOMY 4MCNi NMPOCTPOYEHUM
Kpeawutom).
11.3.4. ®akTMYHA KiNbKiCTb AHIB KOPUCTYBaHHA KpeauTom (B TOMY yuchi npoctpoyeHnM Kpeamtom)
BM3HAYAETbCA 3 YPaXyBaHHSAM TaKMX 0COBNMBOCTEN:
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- OeHb HagaHHa KpeauTy/neHb BUHUKHEHHS MPOCTPOUYeHOro Kpeauty BKIKOYAETHCS B PO3PaXyHOK
KiNbKOCTi AHIB KOpUCTYBaHHA KpepguToM/npocTpoyeHmnM Kpeanutom;
- JeHb noraweHHs 3aboprosaHocTi no Kpeguty/npoctpoyeHoMy KpeaouTy He BKIHOYAETHCS B
pO3paxyHOK KiflbKOCTi AHIB KOpMCTyBaHHA KpeautoM/npoctpoyeHmnM Kpeamtom.
11.3.5. KinbkicTb AHiB y poui ang po3paxyHky NpoueHTis BUu3HavyaeTbcs CtopoHamu y 365/366 (Tpucta
WiCTAECAT M'ATb/TPUCTA WICTLECAT LWICTb) AHIB, KiNbKICTb AHIB Y MicALi - pakTUyHa.
11.3.6. lNMoraweHHa NpOLEHTIB (B TOMY umMcCai npocTpoyeHmx [lpoueHTiB) 34iMCHIOETbCS baHkoMm
ABTOMATMYHO Y pasi HAsSIBHOCTI NaCMBHOrO 3anmMwky Ha KP Mo3nyanbHMKa Ta HASBHOCTI 3a60proBaHoCTi
3a MpoueHTamMu (B TOMY YMCAi 3@ NPOCTPOYEHUMU NpoLeHTaMm) abo B pasi BigCyTHOCTI KowTiB Ha KP
WNSaXoM BHeceHHs [lo3nyanbHMKOM BignNoBiAHOI cymum Ha KP 3 nmoganbwmm nepepaxyBaHHSIM
rpowoBmx KowTiB BaHKOM Ha paxyHOK HapaxoBaHuX [1poueHTiB (B TOMY 4MCAi MPOCTPOYEHMX
MpoueHTiB).
11.3.7. Hem noraweHHs 3aboproBaHOCTi 3a npoueHTamMu (B TOMY 4MCAi 33 MNPOCTPOYEHUMM
NPOLEHTaMMN) BBAXAETHCSA AaTa CNUCAHHSA HeobxiaHoi cyMu kowTie 3 KP npu HasBHOCTI HeobXigHOi
CyMMU.
11.3.8. Mo3nyanbHuK cnnavye baHky npoueHTM 3a kopucTyBaHHs Kpegwutom (B TOMY uuchi
npoctpoyeHnm KpeamTtom) y BantoTi KpeamTy y CTpPOKM Ta B pO3Mipi, BU3HaAYeHMM [JOroBopom Ta Lnmu
YMoBamu.
11.3.9. baHk Ma€e npaBo 3MiHMTK CTpOK cniatu MNpoueHTiB 3a KopuctyBaHHsa Kpegutom (B TOMy umchi
3a npoctpoyeHum Kpeautom). Mpu UpbOMy, 3MiHEHMIA CTPOK cniati [NpoueHTiB Moxe OyTu nuwe
36inbweHnit baHkoM. 3a3HayeHa yMOBA MOYMHAE [Ai9TM 3 [OaTW, BKA3aHOi Yy BiANOBiOHOMY
noeigomneHHi baHky, ake Oyae poBegeHO A0 BigoMa [lo3uMyanbHMKA OOHMM UM OEKiflbKOMa i3
HaCTynHUX cnocobis (Ha Bnbip baHky):
- 3acobamy nowToBOro 3B'A3KYy Ha agpecy(-u) lMo3nyanbHUKa, WO 3a3HadeHa(-i) y LbOMy
Loroeopi,
- yepe3 MobinbHUI 00AATOK
- Yy BiAMNOBIAHOMY OroMOWEHHI Ha iIHPOPMALIMHMX CTEHAAX, WO pO3TaLLOBAHI Y NPUMILLEHHAX
baHky,
- Ha oiUinHil iHTepHeT-cTOpiHLUi baHky https://www.clhs.com.ua.
11.3.10. LWnsxom nignucaHHs Jorosopy lNo3nyanbHMK HAga€e 3rogy Ha HanpasfieHHS baHkoM
BKA3aHOro MOBifOM/EHHS, T 3000B’A3YETbCSA 03HAKOMMUTUCA 3 3a3HAYEHOK iHDOPMaLLiErD, B TOMY YMCIi
y pasi ii po3miweHHa Ha canti banky Ta/abo iHdOpMauiiHMX CTeHAax, WO po3TalloBaHi Yy
NpuMiEeHHaX baHky.

11.4. MpaBa Ta 060B'A3KMN CTOPiH.

11.4.1. baHk 3060B’a3yeTbCA:

11.4.1.1. Bigkputn Knienty KpeouTHy niHito/BctaHoBuTn KnieHTy KpeauTHuit niMiT Ha yMoBaXx,
BM3HayeHunx [lorosopom Ta LMMn YMOBaMM.

11.4.1.2. 3abe3snevyBat [lo3nMYanbHUKA KOHCYNbTALiMHMMKM MOCAYramMM 3 YCiX MWTaHb, WO
CTOCYIOTbCS KpeaWUTHOro 06CnyroByBaHHS, HafaBatM Ha BUMory [lo3nuyanbHuKa iHpopMauito npo
NOTOYHMI pO3Mip Moro 3aboproeaHocTi 3a [loroBopoMm, a Takox BMNKMCKY no KP y BianoBigHoOCTI fo
Tapudis.

11.4.1.3. 3abe3neunTyn 36epexxeHHs iHPopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULO, y TOMY YKChi, ane
He BMK/KOYHO, iHhOPMaLii WoA0 paxyHKiB, onepaii, NpoBeaeHMX MO paxyHkam [lo3nyanbHUKa,
3aiMcHeHux [1o3nMyanbHUKOM yroa, ¢iHaHCOBO-EeKOHOMIYHMI CTaH 1o3nYanbHMKa, HANPSIMK AiANbHOCTI,
iHWoi iHdopmMauii, ska cTana sigoMa baHky y npoueci ob6cnyrosyBaHHg Mo3nuyanbHUKa (6aHKIBCbKOT
TaeMHuui). bes 3rogm [Mo3uuyanbHMka baHK po3kpuBae TpeTiM ocobaM iHdoOpMaLito, WO MiCTUTb
0aHKIBCbKY TAEMHMLIO, BMKIOYHO Ha MiAcTaBax Ta B NOPSAKY, nepenbayeHnx YMHHUM
3aKOHOAaBCTBOM YKpaiHu, [JoroBopoMm Ta UMMM YMOBaMM.

11.4.1.4. nosigoMutu Mo3uyanbHUKa NpO BiACTYMEHHS NpaBa BuMoruK 3a [orosopoMm npotarom 10
pobounx OHIB i3 AaTV TAaKOro BiACTYMIEHHS.
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11.4.1.5. bBaHk 3060B’a3yeTbCs (@ y pa3i 3anyvyeHHs HOBUIM Kpeautop abo KONEKTOpCbKa KOMMaHis)
30iMCHIOBATM QiKCYBaHHS KOXHOI 6e3nocepeaHboi B3aEMOLIT 3 MMTaHb BPeryBaHHS NPOCTPOYEHOi
3ab0proBaHoCTi (y pa3i BUHUKHEHHS) 3 [103MYanbHUKOM, MOro 61M3bkMMK 0CcO6aMu, NpeLCTaBHUKOM,
CNagKoeMLEM, nopyuntenem, abo Tpetimum ocobamMu, B3aemMogis 3 akumm nepenbaverHa [lorosopom 1a
SKi HaJanu 3rogy Ha Taky B3aEMOLIt0, 3a AOMOMOroK Bifeo- Ta/abo 3ByKO3anmMCyBanbHOIo TEXHIYHOIo
3aco0by, Ta 3060B’A3y€eTbCA NONepeauTH 3a3HaveHMx 0Cib Npo Take QikCyBaHHS.

11.4.2. baHK Ma€ npaBo:

11.4.2.1. Bwumaratu Big No3nyanbHMKa HaNeXHOro BUKOHAHHS HUM B3SITUX Ha cebe 3a KpeauTHUM
[OroBOPOM Ta UMMM YMOBaMM 3060B’3aHb.

11.4.2.2. TlepeBipat1 diHaHcoBUM cTaH [o3mnyanbHUKA.

11.4.2.3. Bumaratm [OCTPOKOBOrO noBepHeHHs KpeauTy, cnnati NpOLEHTIB, HEYCTOMKM, MaaTexiB
(komicin) B noBHOMy 06csi3i, cnnata skux nepepbayveHa [orosopom Ta Tapudamu y Bunagkax,
BM3Ha4yeHMx ymoBamu [loroBopy Ta umMMu YMOBaMM, 30KpeMa Yy pasi 3aTpuMMaHHe [103uyanbHUKOM
cnnatu yactmiun Kpeamty Ta/abo npoLeHTIB LWOHaMeHLULe Ha OAMH KaneHaapHuUi Micaub, a 3a Kpeoutom,
3abe3neyeHMM iNOTEKO, Ta 33 Kpegutom Ha NpuAaDaHHS XMTNA - WOHAMMEHLLE Ha TPWU KaneHAapHi
Micaui. baHk HanpaBnge [1o3uyanbHUKY BUMOry npo Aoctpokose noraweHHs Kpeauty (KiHuesoro
noraweHHs KpeawuTy), cnnatv NpoLEHTIB, HEYCTOMKM, NAaTexiB (KOMICil), cnnata skux nepepbaveHa
HorosopoM Ta Tapmdamu 3a KOpUCTyBaHHS KpeauTom, B SKiM 30KpeMa 3a3Ha4aEeTbCs iHbopMaLis woao
HecBO€YacHOro abo He B MOBHOMY 06¢si3i 34iMCHEHHS [103nYanbHUMKOM crinati Yactuiu Kpenuty 1a/abo
NPOLEHTIB, OiM, HEOOXIAHMX ANS YCYHEHHS MOPYLWEHHS, Ta CTPOKY, NPOTSArOM SIKOr0 BOHM MakoTb OyTU
3[iNCHEHI.

11.4.2.4. 3piicHIOBaTM LOrOBipHE CMMCAHHS KOLWTIB Y BiAMNOBIAHOCTI A0 YMOB [lorogopy, umMx YMoB Ta
3rigH0 3 BMMOraMM YMHHOIO 3aKOHOAABCTBA, B TOMY UMC/Ii HOPMATMBHO-MPAaBOBMX aAKTIB
HauioHanbHoro 6aHky YkpaiHm.

11.4.2.5. TponoHyBaTM 3MiHM OO YMOB KpeOWTYBaHHS, BK/OYAKOUM 3MiHY pO3Mipy nnatM 3a
KopucTyBaHHs Kpeautom (B TOMy umcii npoctpoyeHnm KpeamTtoMm) (MpoLeHTiB, Y BiACOTKAX pPivHKUX), Y
TOMY YMCNi W Yy BMMNAZKaX MPUIAHATTS OpraHaMu LEep>KaBHOI BNagy Ta YNpaBfiHHA HOPMaTMBHO-
NpaBOBMX aKTiB, WO CNPUYMHAIOTD 3MiHY YMOB KPeAWUTYBAHHS MOPIBHAHO 3 YMOBAaMM, O AiS/IM Ha
MOMEHT HabpaHHa KpeauTHUM AOroBOPOM YMHHOCTI, WAAXOM HanpasaeHHs [103MyanbHUKY, a Takox
MopyuuTento (y pasi HasgBHOCTI) BiANOBIAHOMO MMCbMOBOMO MNOBiIAOMJIEHHS.

11.4.2.6. Y BunafKy 3roau i3 3anpornoHOBaHOK MAaTo 3a KopucTyBaHHs KpeauTtom (B TOMy umchi
npoctpoyeHnm Kpenmtom) (MpoueHTamu, y BifcOTKax piyHmx), MosuuvanbHuk npotarom 10 (mecatw)
KaneHAapHUX LHIB 3 MOMEHTY BPYYEHHS MOMY Takoro noBiJOM/EHHS YKNapa€e 3 baHkoM poaaTKoBwi
[OroBip nNpo BHeceHHs 3MiH Ao [orosopy Ta Agorosopis 3abesneyeHHs 3a [orosopoM (y pasi
HasBHOCTI), Takox baHk Ta MNopyuutens yknagaoTb Ta NigNMCy0Tb AOAATKOBMI AOMOBIp 4O AOrOBOpY
NOpyKW/3acTaBn/inoTeku (y pasi HasBHOCTI), WO YKNaAeHuM B 3abe3neyeHHs BUKOHAHHS 3060B’93aHb
Mo3nyanbHMKa 32 KpeanTHMM AOroBOpPOM.

11.4.2.7. 3 BnacHoOI iHiLiaTMBKM (33 pilleHHAM BiAMNOBIAHOrO KonerianbHOro opraHy baHky) BHOCUTH
Mo3nyanbHMKY NpoOMo3MLii WOAO AONOBHEHHS Ta/abo 3MiHWM Tapudie, umx YMoB, npo wo baHk
nosigomnge MNo3nyanbHKUKa, a Takox Mopyuntens (y pasi HasiBHOCTI) i3 3a3HAYEHHAM AATH, 3 AKOT BOHM
6yayTb BCTAHOB/OBATUCh, OAHUM UM AEKiNIbKOMA i3 HAaCTyMHMX cnocobis (Ha Bubip baHky):

- eNeKTPOHHUMMU Ta/abo TenePoHHMMM 3ac0bamMu 3B’a3Ky;

- Ha canTi banky https;//www.clhs.com.ua;

- iIHhpopMaLiMHMM NOBIAOMNEHHSM B ONepauifHMX NPUMILLEHHAX, Kacax baHKy (OoLWKa oronoweHxs);

- NOLUTOBUM MOBIAOMIEHHSM (33 a4pecoro, WO BKaszaHa B KpeaMTHOMY LOroBopi).

11.4.2.8. Y Bunagky [OCTpOKOBOI BiAMOBM [lo3nyanbHuka Bif BuKopucTaHHa Kpeaguty, nicns
OTpUMaHHA Bif No3nyanbHMKa NMCbMOBOI 3asBM NPO po3ipBaHHA [lorosopy, 3akputu [o3nyanbHuKy
KpeauTHY NiHito, 38 YMOBM NOBHOrO noraweHHs Mo3n4yanbHMKOM HassBHOT 3a60proBaHoCTi, B TOMY YMCi
" wrtpadHoro xapaktepy (HeycToiku) 3a [lorosopom.

11.4.2.9. baHk Ma€ NpaBo BiACTYNaTH, NepenaBaTv Ta 6yAb-IKMM iHILIMM YMHOM BiAYYXYBATH, A TAKOX
nepenaBsaTy B 3acCTaBy, CBOi nMpaBa kpeauTtopa 3a Kpeautom (noBHicTo abo yacTkoBo) 6e3 3roau
Mo3nyanbHMKa, @ TAaKOX PO3KPUBATH iHDOPMaLitO (B TOMY YMCAi Ty, LLO MICTUTb BaHKIBCbKY TAEMHULIO
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BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM), aKa NOB’A3aHa 3 TaKOK nepefavero TpeTiM ocobam nNpoTarom
CTpoKy Aii [loroBopy, BKAOYAKO4YM BMMAAKM, SKLWO Taka nepenadvya/BiacTynneHHs NpaB BUK/AMKAHA
HeBMKOHaHHAM [Mo3nyanbHnkoM ymos [lorosopy.

11.4.3. MNMo3nyanbHUK 3060B’A3yETLCA:

11.4.3.1. HaneXHWUM 4YMHOM BMKOHYBaTM MPUIAHATI Ha cebe 3000B’a3aHHS 3a [LOroBOpoM Ta UMMM
YMoBamu.

11.4.3.2. Bukopuctati KpeamT 3a MOro WiNbOBUM NPU3HAYEHHSM, 34iMCHIOBATU NorawweHHa Kpeauty
B CTPOKM Ta Ha yMmoBax, nepepbayeHux [JorosopoMm. fAkwo gata noraweHHs Kpeaouty (KiHueBoro
noraweHHsa Kpeguty) npunagae Ha Hepobouuit aeHb, TO [lo3MYanbHUK 3060B’'83aHUI 34IKCHUTH
noraweHHs Kpeouty (KiHuese noraweHHs KpeamTy) He nisHiwe gH4, Wwo nepeaye Hepoboyomy.
11.4.3.3. [ns 3abe3neyeHHs BMKOHAHHSA 3000B’'A3aHb B MOPSAKY Ta Ha yMOBaX, nepeabdavyeHmx
HorogopoM Ta uuMmu YMOBaMW, HadaTM B 3aCTaBy/inoTeky Ha MiAcCTaBi BiAMOBIAHOrO OOroBopy
(noroBopiB) MaMHO (MalrHOBI MpaBa), WO HanexaTb Ha npaei BAacHocTi [lo3nyanbHuKy Ta/abo
ManHOBOMY MOpPYYUTENIO.

11434, B pa3si HagaHHd B 3acTaBy iHWOrO MaWHa, 3a BAACHWA paxyHOK abo 3a paxyHOoK
3aCTaBofaBLUg/iNOTEeKOAABLS — MAMHOBOr0 NOPy4YMTENs, 3aCTPaxyBaTh 3acTaB/ieHe MalHO (npeamet
3acTaBK/inoTekn), Ha KOpUCTb baHKy WNSIXOM yknageHHs BiANOBIAHOrO LOroBOpY CTPaxXyBaHHA i3
CTPaxoBOK KOMMNaHi€w, BM3HayeHot CTopoHamu, Ha cTpok Aii [orosopy mo patm KiHuesoro
noraweHHs Kpeputy/KiHueBoro noraweHHs npocTpoyeHoro Kpegouty Ta MOBHOMO BWMKOHAHHS
3060B’93aHb 3a KpegutHuM poroBopom abo Ha CTpoK He MeHwe 1 (ogHOro) poky 3 yMOBOM
000B’13KOBOI NPONOHrauii 4OroBOPY CTpaxyBaHHS YM YKNAAEHHS HOBOrO LOrOBOpPY CTPAaxXyBaHHS HA
HacTynHWin TepMiH A0 aatm KiHuesoro noraweHHs Kpeauty/KiHueBoro noraweHHs npocTpoOYeHoro
KpeonTty Ta nMOBHOro BMKOHAHHA 30600B’a3aHb 3a Jlorosopom. CTpaxoBy KomnaHito [Mo3nyanbHMK
obupace 3 nepeniky CTpaxoBMX KOMMNaHiM, akpeanToBaHnx baHKOM; a TakoX 3000B’A3yETbCS CBOEYACHO
CNAayyBaTU CTPaxoBi MMaTeXi 3a BKa3aHMM [OrOBOPOM CTPaxyBaHHS, TEPMiH CMNaTM SKMX
00YMOBNIOETLCA BiANOBIAHMM LOrOBOPOM CTPaxyBaHHS, Ta HagaBaT B baHK opuriHanu OOKYMEHTIB,
WO MiATBEPAXYIOTb iX CMAATy, NPOTAroM 3 (TpbOX) po6OUYMX AHIB 3 MOMEHTY 3[iMCHEHHS BKa3aHoi
onnaTtu.

11.4.3.5. CeoevacHo cnnavyBatn [lpoueHTn 3a KopucTyBaHHs Kpegutom (B TOMy uuchi
npocTtpoyeHnm KpegmToM) Ta KoMicii baHKy y cTpoku Ta nopsiaky, nepenbaveHi [LorosopoM Ta Uuymu
YMoBaMu.

11.4.3.6. Hapasatn baHky konii oroBopis (MpaBOYMHIB), paxyHKiB-)aKTyp, iHWKUX AOKYMEHTIB Ha
BMMoOry baHky, wo crocyoTbcs npeameTy [lorosopy Ta LiNbOBOro BUKOPUCTaHHS KpeauTy.

11.4.3.7. [OocTpokoBo, Ha nucbMoBy BuMMOry baHky, y Bunagkax, Wwo nepenbaveHi KpeauTHuM
LOroBopom Ta/abo ummu YmoBamu, noracutu Kpeaut Ta CnaatuTM NPOLLEHTU 33 HUM, @ Y BUMNAOKaX,
nepenbayeHnx [OorosopoM TapudaMu Ta UMMM YMOBAMM, TaKOX CNAATUTM nNaatexi (Komicii),
BMKOHABLUM BKa3aHi 3060B’93aHHS NPOTArOM CTPOKY, BKa3aHOr0 Y BiAMNOBiAHOMY MOBiAOM/IEHHI BaHky.
HocTpokoBe BMKOHaHHS 3000B’3aHb [lo3nMyanbHMKOM 33 [1OroBOpoM, 3AIMCHIOETbCS LUNSXOM
BHeceHH$ MNo3nyanbHMKOM BiANOBIAHOT rpowoBoi cymu Ha KP B paxyHOK noraweHHs B NOBHOMY 06cs3i
3aboproBaHocTi 3a [loroBopoM Ta/abo WASIXoM 34iACHEHHS BaHKOM A0roBipHOro CMMCAHHS KOLWTIB 3
yCix paxyHkiB [1o3nyanbHuKa, Bigkputux B baHky Ta/abo B iHWKX QiHAHCOBO-KpeAUTHUX YCTAHOBAX, Y
BiANOBIAHOCTI Ao ymoB [lorosopy Ta uux YMOB, B NOpsiAKYy, BCTaHOBNeHOMY [10roBopoM, UMMM
YMoBaMu Ta YUHHMM 3aKOHOAABCTBOM YKpaiHu.

11.4.3.8. Ha BuMory baHky, MNo3nyanbHMK 3060B’93y€TbCs 3a6e3neunT BUKOHAHHS 3060B’g3aHb 33
LorosopoM 0yab-KMM iHWKWM BMAOM 3abe3neyeHHs, BKAKOYAUM HaOAHHS B 3acTaBy OyAb-SKOro
NiKBIZHOrO MaMlHa (MalHOBMX MpaB) BapTICTHO He MeHWe HiX po3Mmip JliMiTy KpeauTyBaHHS,
BM3HauyeHui B [lorosopi, Wnsaxom yknagaHHg 3 baHKOM BiANOBiIAHOrO AOroBOpY 3acTaBu (inoTeku)
NpOTAroM BM3Ha4YeHoro baHkoM CTpoky.

Y BuNagKy BTpati abo NOLWKOAKEeHHS 3aCTaBNEHOro MalHa (MPUMNMHEHHS MaWHOBMX NpaB), CYTTEBOIO
3MeHLeHHs Moro BapTocTi, [To3nyanbHUK 3000B’A3yeTbCs 3a6e3neunTM BMKOHAHHS 3000B’d3aHb 3a
[loroBopoM aHanoriyHuM BMAOM 3abe3neyeHHs BiANOBIAHO [O YMOB Takoro AOroBOPY B CTPOK,
BM3HAYEHWI B MMCbMOBI BUMO3i baHKky.
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11.4.4. NMo3nyanbHMK Ma€ NpaBo:

11.4.4.1. OtpumyBatm Kpegut Ha ymoBax [lorosopy, umx YMOB Ta Yy BiAMnOBIgHOCTI A0 Hit04YMX
Tapudis.

11.4.4.2. [docTpokoBO BigMOBWUTUCS Bif4 BMKOpUCTaHHS KpeauTy, CnoBicTMBWKM baHK y nNUCbMOBIM
$OopMi Npo CBilt HaMip WASXOM noaaHHsa fo baHKy NMCbMOBOI 3asBM Npo po3ipBaHHs [orosopy, npu
YMOBi MOBHOMO MOraweHHs HasBHOI 3ab0OproBaHOCTi MO CBOIX 3000B’d3aHHAX, B TOMY 4ucCii #
wrpadHOro xapakrepy (Heyctoiku) 3a [lorosopom.

11.4.4.3. [HiuitOBaTM NUTAHHA NPO MOLOBXEHHS CTPOKY KpeauTyBaHHS Ta/abo 3MiHy YyMoOB
KpeauTyBaHH$ 3a [loroBopom.

11.4.4.4. 3BepHytUCa o HauioHanbHoOro 6aHky Ykpainu y pasi nopyweHHs baHKkOM 3aKOHOA4ABCTBA Y
chepi CNOXMBYOro KpeamTyBaHHS, Y TOMY YMC/Ti NOPYLUEHHS BUMOT LWLOAO B3aEMOAIi i3 [To3nyanbHUKOM
Npv BPerynBaHHI MpPOCTpOYEHOi 3abOproBaHOCTi (BMMOr LWOAO ETMYHOI MOBEefiHKM), a TaKOoX
3BEPHYTMUCA 00 CyAy 3 MO30BOM MpO BiAWKOAYBAHHS WKOAM, 3aBAAHOI Mo3nyanbHMKy y npoueci
BpErynt0BaHHS NPOCTpOYeHOi 3aboproBaHoCTi 3a [Jorosopom.

11.5. BianoBiganbHicTb CTOpPiH.

11.5.1. 3a npocTpoyeHHs noraweHHs KpeguTy (B TOMY YMCi NPOCTPOYEHHS AOCTPOKOBOIO MOralleHHs
Kpeauty y Bunagkax, nepepbaveHnx [lorosopom Ta/abo uumm YMoBamu, Ta/abo NpoOCTpoYeHHS
KiHuesoro noraweHHs KpeauTy) Ta HEBMKOHaHHS iHWMX 3060B’a3aHb 3a JloroBopom Ta 3a uumu
YmoBamu, No3unyanbHmk Hece nepep baHkoM BiaNOBIAANbHICTL 3rigHO YMOB [orosopy.

11.5.2. 3a npocTpoYeHHs YKNageHHs 4OroBOpy CTpaxXyBaHHS NpeaMeTy 3aCTaBu (inoTeku) Ha KOpUCTb
baHKy Ta/abo HecnnaTy CTpaxoBMX NIATEXIB Y CTPOKM Ta HA YMOBAX, BCTaHOBNeHMX [loroBopoM Ta/abo
u1Mn YMoBamu, Ta/abo BiANOBIZHMM AOrOBOPOM 3acTaBu (inOTeYHMM [OMOBOPOM), Ta/abo fOroBOpoM
CcTpaxyBaHHs [lo3myanbHuMK cnnadye baHky HeycTolky B po3Mipi, 3aTBepAXE€HOMY BiAMOBiIAHUM
KoneriasibHMM opraHoMm baHky.

11.5.3. 3a npocTpoyeHHs TepMiHY HaJaHHS B 3abe3ne4YeHHs BUKOHAHHS KpeLuTHMX 3000B’d93aHb 33
[oroBopoM iHWOro MarHa, Ha YyMOBAaX, BCTAaHOBNeHMX [loroBopoM Ta/abo uumu YmoBamu,
Mo3nyanbHMK cnnayvye baHky HeycToiky B po3Mipi, 3aTBepaXeHOMYy BiAMNOBIAHWM KoOMerianbHUM
opraHoM baHky.

11.5.4. baHK Hece BiAMNOBIAANbHICTb 3@ PO3roNOWEHHS iHhOopMaUii, Wo MiCTUTb BaHKIBCbKY TAEMHMLILO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

11.5.5. baHk He Hece Bi&NoOBifanbHICTL Nepep, MNo3nyanbHMKOM 3@ PO3KPUTTS iHDOPMaLLii, O MiCTUTb
0aHKIBCbKY TaEMHMLIO, Y pa3i HadaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobam y BuNagKax,
nepenbaveHnX YMHHUM 3aKOHOLABCTBOM YKpaiHu, [LoroBOpoM Ta UMMM YMOBaMM.

11.6. Topsapok po3rnaay cynepeyok.

11.6.1. CynepeyHOCTi, WO BMHUKAKOTL MiX CTOpOHaMM Npu BUKOHaHHI [oOroBopy BUPIiWYOTbCS
WNAXOM NPOBEAEHHS NeperoBopis.

11.6.2. Y pasi HeMOXIMBOCTi [OCAITM 3rogMm, Cnip MianNara€ BUPILIEHHIO B CYyOOBOMY MOPSAKY,
BCTAaHOBNEHOMY YMHHUM 3aKOHOLABCTBOM YKpaiHMU.

11.6.3. lMpu BUpiLIEHHI CNOPY 3aCTOCOBYETLCA MaTepianbHe Ta NpouecyanbHe nNpaBo YKpaiHw.

11.7. Ocobnusi ymoBm.

11.7.1. CTopoHM BM3HAIOTh, WO MigcTaBamMu Ana BiaAMOBM baHKy y HagaHHi Kpeguty Ta/abo BMMOrM
pocrpokosoro KiHuesoro noraweHHs Kpeauty, cnnatu lNpoueHTiB, HeycToliku, nnatexis (KOMicin),
cnnata skux nepepbaveHa JorosopoM, umMu YMoBamu Ta Tapudamum 3a KopuctyBaHHS KpeauTtom,
30KpeMma, aNie He BUK/IIOYHO €:

1) nopyweHHs [Mo3nyanbHUkoM ymoB [oroBopy Ta/abo umx YMOB, Ta/abo yMOB iHLIMX
[OroBOpIB, 33 SKMMKU HasBHA 3aboproBaHicTb [Mo3nyanbHuMka nepen baHkom, B TOMYy uuchi, ane He
BUKJ/IIOYHO:

— MPOCTPOYEHHS noraleHHs 3aboproBaHocTi 3a [loroBopoM Ta/abo 3a iHWMMK OroBopamu, 3a
SKMMM HasiBHa 3aboproBaHicTb MNo3nyanbHuka nepen baHkowm;
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— HEeCBO€YaCHa cnyiaTta niartexis (KOMicCil), cnnata skux nepepbayeHa [lorosopom, Tapudamu,
UMMM YMOBaMM, @ TaKOX iHLUMMM [OrOBOPaMMU, 33 SIKUMK HasBHA 3aboprosaHicTb MNo3nyansHuKa nepes
baHkom;

— HeHafaHHA baHKy [oOKyMeHTIB 3rigHO ymoB [loroBopy, umMx YMOB, @ TaKOX iHLIMX OOFOBOPIB,
33 IKMMU HasiBHa 3aboproBaHicTb [o3mnyanbHUKa nepen baHkowm;

— HapaHHg baHky nigpobnexmx (chanbcndikoBaHMX) LOKYMEHTIB;

— Hecnnata [lo3myanbHMKOM Heyctoikn y BMnagkax, nepepbaveHnx [lorosBopom, uumu
YMoOBaMH, a TaKOX iHWWMMKM OOroBOpaMM, 3a SKMMM HasBHa 3aboproBaHicTb [1o3mMyanbHMKa nepepg,
baHkoM;

— nopyuweHHs [lo3nyanbHUKOM Ta/abo [lopyuntenem/ManHoOBMM nopyuntenem (y pasi
HasBHOCTI) 3060B’a3aHb nepep, baHkoMm, nepepbaveHnx OOroBopamMu, yknageHuMu B 3abesneveHHs
BMKOHaHHA 3000B’a3aHb 3a [loroBopoM Ta/abo 3a iHWMMM [O0OroBOpaMM, 3a SIKMMW HasiBHA
3aboproBaHicTb [Mo3myanbHMKa nepes baHkowm;

— HEBMWKOHaHHS [103MYanbHMKOM YMOB LLOAO HaAAHHS HanexHoro 3abesnevyeHHs BiAMOBIAHO
Lo ymoB [oroeopy, umx YMoOB Ta/abo 3a iHWWMMKM [OrOBOpaMM, 33 SKMMM HasiBHa 3abOproBaHicTb
Mo3uyanbHMKa nepen baHkoM;

— iHWi nopyweHHs ymoB [loroBopy, LMx YMOB, a TaKOX iHLWMX OOrOBOPIB, 33 SKMMKU HAsSBHA
3aboproBaHicTb [Mo3nyanbHMKa nepes baHkoM, BHACNILOK KMX 3aBAAHO Ta/abo Moxe 6yTU 3aBAaHO
36MTKiB baHKy.

2) HaCTaHHS BMNAAKIB:

— SKLWO 3rigHO HagaHmx [Mo3M4YanbHNMKOM OOKYMEHTIB, @ TaKOX OTpMMaHOoi baHkoM iHpopmauii
MOXHa 3p0buTK 0BrPYHTOBAHMIA BMCHOBOK MPO MOripleHHS (iHAaHCOBOro CTaHy [lo3nyanbHUKA B
NOpPiBHAHHI 3 (iHAaHCOBMM CTAHOM [lo3MyanbHMKA Ha MOMEHT yknageHHs [oroopy Ta/abo iHWwMX
[LOroBOpIB, 33 IKMMM HasiBHA 3ab60proBaHicTb MNo3nyanbHuKa nepen baHkoMm;

— MPUMUHEHHS TPyAoBMX BiAHOCMH [lo3nuyanbHmMka 3 Opradisauiero abo nepexomy Ha
06cnyroByBaHHS 3 OTPUMaHHS 3apobiTHOI NIaTK Ta IHWKMX NPUPiIBHSAHUX A0 Hel Bunnat OpraHizauii go
iHWoro 6aHky, abo opopmneHHs Mo3M4yanbHUKOM BigNYCTKM ONS AOrnany 3a GUTUHOLD;

— CYTTEBOI 3MiHW KOH'IOHKTYPWU KPEOUTHOrO PMHKY, SIKLLO Taki 3MiHWM MOXYTb MPUBECTM [0
CYTTEBOrO MOTipWeHHS (QiHAHCOBOrO pe3ynbTaTy BMKOHAHHSA KpeauTHMX onepauin ans baHky no
BiHOLLEHHIO 4,0 O4iKyBaHOro iHaHCOBOro pe3ynbTaTy HAa MOMEHT yKnageHHs [lorosopy Ta/abo iHWKnX
LLOroBOpiB, 33 SKMMM HassBHa 3aboproBaHicTb MNo3nyanbHuKa nepes baHkoM;

— HEBMKOHaHHSA [lo3MyanbHMKOM YMOB iHLIMX [OrOBOPIB, 32 SKMMM HasBHA 3ab60proBaHicTb
[No3nyanbHuka nepen baHkoM;

3)HAaCTaHHSA iHWMKX BUNagkie, nepenbavyeHMX YMHHWMM 33aKOHOOABCTBOM, [JOroBOpoOM, UMMM
YMOBaMMU Ta iHWMMK LOrOBOPAMMU, 3@ SKUMM HasiBHA 3a60proeaHicTb MNo3nyanbHuka nepen baHkom.
11.7.2. baHK MOXe 3BepTaTUCh 3a iHdOopMaLi€l Npo diHaHCOBUI CTaH o3nyanbHUKA A0 TpeTix ocib,
AKi noB’a3aHi i3 [103MYanbHUKOM CiMEMHUMU, 0COBUCTUMM, LiNOBUMM, NpoPeCiiHUMKM abo iHWKUMHK
CTOCYHKaMu Yy couianbHoMy OyTTi [lo3nyanbHuKa, Ta 36upaTu, 36epirat, BMKOPWUCTOBYBATU i
oTpuMmyBaTh iHpopMauito (mepcoHanbHi fdaHi [Mo3nyanbHUKa BifOMiI TpeTiM ocobam) y 3B'A3Ky 3
YKNaLEHHSM Ta BUKOHaHHAM [JoroBopy Ta Lux YMOB:

— BM3Ha4YeHy HOpPMaMM AiHYOro 3aKOHOAABCTBA YKpAiHW, 9K HeobXiaHy, ans hOopMyBaHHS
KpeauTHOI icTopii - ,Oo/Big 6IOPO KPEAUTHUX iCTOpIl, CTBOPEHUX 3TiAHO BUMOT YAHHOIO 3aKOHOAABCTBA
YKpaiHu;

— HeobXiZHYy [N YKNajaHHg [OOroBOpiB  WOAO CTpaxyBaHHS PU3MKY HEMOBEPHEHHS
3aboproeaHocTi 3a KpeantoM, HagaHmM 3a [JoroBopom - A0 CTPaxOBUX KOMMaHIN;

— HeobXiZHY NpuY YKNAAEHHI AOrOBOpIB WOAO BiACTYNNEHHS npaBa BUMoru 3a [1orosopoM o
BiANOBIiAHMX Di3MYHMX Ta IOPUONYHUX OCiO;

— BWM3HAYeHY HOpPMaMM Ail040ro 3aKOHOAABCTBA YKpaiHM Yy BUNaAKax BCTAHOBNEHMX Ta/abo He
3a60pOHEHMX HOPMaMK A4iHY0ro 3aKOHOAABCTRA.

11.7.3. CtopoHu norogunu, Wwo Aist [lorosopy Moxe 6yt npunuHeHa, a [oHoBAOBAHA KpeAWUTHA NiHis
(MoHoBNOBaNbHUI KpeaAUTHMIA NiMIT) 3akpuTa 6e3 yknageHHs JoaaTkoBoro fgorosopy o [loroeopy, 3a
YMOBM NogaHH$ 3a 30 kaneHaapHux aHis [Mo3nMyanbHUKOM A0 baHKy MMCbMOBOT 3as1BM MPO PO3ipBaHHS
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HoroBopy Ta BMKOHaHHS [lo3nMyanbHMKOM BCiXx 3000B’93aHb 3a [JloroBopoMm. {KWo iHwe He
nepenbayeHo [loroBopom.

11.7.4. CTopoHM [,OMOBUUCH NPO 36iNbLUEHHS CTPOKIB MO30BHOT AABHOCTI BignogigHo fo u.1 ct. 259
LimsinbHOro kogekcy YkpaiHu oo 10(gecsatu) pokis 4ns BCix rpowoBux 30608’a3aHb Mo3nyanbHuka, B
TOMY YMCAi, ane He BMKJIKYHO, WOoA0 CcnnaTtu, wrpadis, neHi, wo nepenbayveHi ymosamu [orosopy,
Tapudamu Ta uumun Ymoamu.

11.7.5. baHK Ma€ npaBoO 34iMCHUTX OOroOBipHE CMMCAHHSA KOWTIB (B T. Y. 3@ paXyHOK 3abe3neyeHHs,
nepenaHoro baHky 3rigHo Jlorosopy Ta uux YMoB) 6e3 noaaHHs M1031M4anbHMKOM NAATIXKHOI iHCTPYKLi
y nopsaky, nepenbayeHomy B Jorogopi Ta uummn YMoBamm.

11.7.6. [loroBipHe cn1caHHs 34iACHIOETLCS baHKOM 3 Byab-9KnX paxyHkiB [1o3nMyanbHmKa, SKi BigKpUTI
B baHKy UM B iHWKX iHAHCOBO-KpEeOUTHMUX YCTaHOBAX (4ani Mo TeKCTy — paxyHku [lo3nyanbHuka) B
nopsiaky, nepenbayeHoMy HOPMATMBHO-MPAaBOBUMM akTamMu HauioHanbHoro 6aHky YkpaiHum Ta vy
BiANOBIAHOCTI 8O0 ymoB [loroBopy, uux YMoB Ta/abo yMOB iHWWX OOrOBOPIB, 33 SIKMMM HAsIBHA
3aboproBaHicTb [o3nyanbHMKa nepep, baHkoM, y HACTYNMHUX BUNAAKax:

— Yy pasi HacTaHHs cTpoky (TepMmiHy) noraweHHs Kpeauty (KiHueBoro noraweHHs Kpeguty)
Ta/abo CTPOKY CnyiaTM NpPOoUEHTIB, Ta/abo KOMICil, Ta/abo iHWMX NAaTixXHMX 3000B’3aHb;

— Yy pasi BMHWMKHEHHS Yy BignoBigHoOCTi 3 ymMoBamu [loroBopy Ta uMx YMOB 3000B’s3aHb
lMo3nyanbHMKa [OCTPOKOBO MoOBepHYTM Kpeaut i cnnatMTy NpOLEHTU Ta/abo iHWi nAaTixkHi
3000B’93aHHS;

- y pa3i HecBoevacHoro noraweHHs Kpeamty/KiHueBoro noraweHHs Kpeauty (To6T0 y
pasi npocTpoyeHHs noraweHHs Kpeauty/KiHueBoro noraweHHs KpeauTy) Ta/abo npocTpo4veHHSs
CNNIaTM NpOLEHTIB Ta/abo KOMicCil, Ta/abo iHWMX NAaTiXKHMX 3000B’A3aHb.

11.7.7. NMo3nyanbHuk popyvae baHky npu HasBHOCTI 3aboproBaHocTi no Kpeauty (B TOMy uumchi
npoctpoyeHoMy Kpeauty) Ta/abo HapaxoBaHux lNpoueHTax (B TOMy uncni npoctpoyeHunx MNpoueHTax),
a TAaKOX MpM HACTaHHi CTpokiB noBepHeHHs KpeguTy Ta/abo npoueHTiB Ta/abo cnnaty KoMicin,
cnucyBaTM HeobXigHi cymMm (B T.M. 33 paxyHOK 3abe3neyeHHs, nepegaHoro baHky), npu yMmoBi ix
HassHocTi, 3 KP [lo3uyanbHMka Ta 3apaxoByBaTWM iX B pPaxyHOK MOraweHHsi 3aboproBaHOCTI 3a
[orosopoM.

11.7.8. Yknaswu [lorosip Mo3nyanbHMK Takox fopyvae baHky y pasi BiACYTHOCTI NAaCMBHOIO 3anMLLIKY
Ha KP npoBoaMTH OOroBipHE CNMCAHHS KOWTIB 3 MOro KpeauTHOro paxyHKy B PaxyHOK MOraweHHs
HapaxoBaHux [TpouUeHTIB 3a KOpUCTYBaHHS KpeauToMm 3a paxyHoK 36inblieHHs 3aboproBaHOCTI 3a
KpeauTtoM Ha cymy lNpoLeHTiB, Wo norawaTbes.

11.7.9. [loroBipHe CNMCaHHSA rPOLWOBMX KOLITIB 3 paxyHKiB lo3nyanbHMKa BiaKputMx B baHky, B TOMy
yncni 3 KP, 3aiicHI0ETCS BaHKOM WnaxoM oQOpMAEHHS BiAMNOBIAHOMO MEMOpPIaNbHOro opaepy,
Lpyruii ekseMnngp sikoro abo BMMMCKA MO OaHMM paxyHKaM HadaeTbcsl lo3mMyanbHUKY 3 MeTOH
NiaTBEPOKEHHS GAKTY AOroBipHOrO CMMCAHHS.

11.7.10. [loroBipHe CnMcaHHs rpoLwoBMX KOWTIB 3 paxyHKiB [103UM4anbHUKA, BIAKPUTUX B iHLIMX
(diHAaHCOBO-KpeOAUTHMX YCTAHOBAX, PEKBI3UTM SKMX BiAoMi baHKy, 34ilicHIOETbCS BaHKOM LWnsxom
odOpMNEeHHS NAaTiXXHOI BUMOTK, 9Ky BiH NOAAE A0 BiANOBIAHOT iHAHCOBO-KPEAMUTHOI YCTaHOBM, O
obcnyrosye [lo3uuanbHWKa, B NOpAAKy, nependadyeHoMy HOPMATUMBHO-MPABOBMMM  aKTaMu
HauioHanbHoOro 6aHky YkpaiHm.

11.7.11. OTpvMyBayem rpoLIOBMX KOLWTIB 3@ BKAa3aHUM [LOrOBipHUM CMIMCaHHAM € baHk.

11.8. 3aK04Hi NONOXEHHS.

11.8.1. 3actocyBaHHs HeycTonku 3rigHO 3 yMoBaMu KpeAuWTHOro [OroBopy Ta UMx YMOB € NpaBoMm
BaHky, a He ioro 060B'A3KOM.

11.8.2. MoBiAOMNIEHHS, AOBIAKM, iHWI OOKYMEHTM AOCTaBNEHI €NEKTPOHHOK MOWTOK 4YM (PAKCOM
MaloTb MonepefHii xapaktep i NOBMHHI OyTM 3rofoM B CTPOK He Mi3Hiwe 15 (n'aTHagusTb)
KaneHaapHUX OHIB (SKWO iHWIi CTPOKM (TEpMiHW) He BCTAHOBMIEHI yMOBaMun KpeaWTHOro A0roBopy)
HagaHi BMACHOPYYHO B opwuriHani abo HanpasieHi peKoMeHAOBaHUM NMCTOM. [loBigOMMEHHS €
000B’13KOBMM | 34iINCHEHUM HaNEXHWM YMHOM MpPU HANpPaABNEHHI MOro peKOMEHA0BAHUM JIMCTOM 33
appecamu CTopiH, BKazaHumn y KpeautHoMy A0rosopi.
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11.8.3. CtopoHu norogunuca 3 TuM, WO y BUNagkax nepenbaveHmx KpegutHUM [OroBOopoM Ta UMMM
YmoBamu BuMora baHky npo goctpokose nosepHeHHs Kpeanty/KiHueBe noraweHHs Kpeauty, cnnatm
MpoueHTiB Ta HeycTolikn He € po3ipBaHHAM KpeauTHOro [OroBopy B OLHOCTOPOHHbOMY MOPSIAKY 3
60Ky baHky. lNMo3ny4anbHMK MOroAXKy€eETbCS 3 TUM, LWLO, OCKINbKM TaKi MiacTaBn nepepbdayeHi camum
KpeanTHMM poroBopom Ta uuMmMu YMOBaMM, TO BignoBigHa BMMora baHky He aBnsie coboto 3MiHy abo
po3ipBaHHa KpeguTHOro orosopy B 04HOCTOPOHHLOMY NOPSAKY 3 60Ky baHky.

MNippo3ain 12. . BUKOpUCTaHHA eNeKTPOHHUX NianuciB B Mo6inbHoMy aopatky MyBank 365

12.1. baHk Ta KnieHT noroawnu, wo BCi MpaBOYMHM (y TOMY 4MCAi MigNMCaHHSA AOrOBOPIB, Yrog,
NINCTIB, NOBIAOMAEHb, MAATIXHUX THCTPYKLiN) MOXYTb BUMHATUCS CTopoHamu abo KoxHO CTOpOHOI0
OKpPEMO 3 BMKOPUCTAHHSIM eNleKTPOHHMX Mignucis. 3i ctopoHu baHky gokyMeHTH nignmcytotecs KEIM,
KnieHT ons nignMcaHHsa LOKYMEHTIB Ma€e NpaBO BUKOPUCTOBYBATH [pOCTUI eNeKTPOHHMIA mignumc .
12.2. EnekTpoHHi undpoBi Nignuncum, Lo BUKOPUCTOBYOTHCA KnieHTOM Ta BaHKOM MatoTb piBHO3HAYHI
IOPUAMYHI HAaCNiAKKM i3 BACHOPYYHUMU MiANMCaMM HA OKYMEHTAX Ha NanepoBMX HOCIsIX.

12.3. Nignucani KnieHtom Ta /abo baHKOM [OOKYMeHTM, WO TMOB'S3aHi 3  YKNageHWMM
npaBo4YnMHamu, 30epiratoTbcs baHKOM B €NeKTpOHHOMY BWIASAI Ta HaACMNalTbCs  3acobamu
€NeKTPOHHOI nowTn abo yepe3 MobinbHMIM fogatok KnieHTy, a Takox ix Konii MOXyTb OyTWM HajaHi
baHkoM Ha nanepoBoMy HoCii Ha 3anuT KnieHTa.

12.4. Tepesipka EM Knienta, T1a ayreHTUdikauia KnieHTa 30iMCHIOETBCS 3 BMKOPWUCTAHHSAM
NpOrpaMHo-TeXHIYHMX 3acobiB baHka. B pasi HeratMBHOro pesynbtaty nepesipku baHk BiamoBnse
KnieHTy B NnpUIMaHHi €1eKTPOHHOI0 AOKYMEHTA.

12.5. Y Bunaaky komnpomertauii EM KnieHTa BCi eneKTPOHHI OKYMEHTH, NiANMCAHI 3 BUKOPUCTAHHSAM
Takoro El, nicng koMnpoMeTauii BBaXXatoTbCs HEAiMCHUMMU.

12.6. CTOpOHM Norogmnu, WO pM3MKM 3 BiOWKOAYBAHHS 30MTKIB, LLO MOXYTb OyTH 3anogisiHi baHky
Ta/abo KnieHTy, a TakoX TpeTiM 0cobaM y pasi BUkKopuctaHHs KnieHtom EN,, noknagatoTeca Ha KnieHTa.
12.7. MexaHiam BukopuctaHHa EM  KnieHTa ons npuiHATTS/akuenTyBaHHS/NiANMCaHHS, 3asB-
Horosopis, [eno3nTHMX [OroBOpiB Ta/abo NiaTBEpOXKEHHS PO3MNOpPSAKEHb, NOroAKeHb abo iHWMX
LaHWX Ta/abo Ain 3rigHO nonoxeHb umMx Ymos [orosopy B MOBiNbHOMY [,08aTKY:

12.7.1. Kni€eHT 03HaNOMNIOETLCS 3 MPOEKTOM AOKYMEHTY nepea nianuCaHHAM;

12.7.2. BbaHk Hagcunae Knienty OTP naponb.

12.7.3. BeeneHHam OTP - naponto, gkuii 6yB HagicnaHuit baHkom, B MobinbHOMYy popaTky KnieHT
3aCBigYYeE, WO 03HAaMOMMBCA 3 YCiM TEKCTOM A0KYMEHTA, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae
3anepeyeHb 40 TeKCTY AOKYMEHTa, Ta NPOCTABASE HAa HbOMY CBiW MiANUC;

12.7.4. MNpuMipHKK NiANUCAHOTO B €NeKTPOHHIM HOpMi AOKYMeHTa HaacunaeTbea KnieHTy Ha agpecy
€NEeKTPOHHOI NOLWTH, 3a3HAYEHY KNiEHTOM Ta/abo HapaeTbcs B MobinbHOMY nopaTky KnieHty;

12.7.5. Ha BuMoOry knieHTa ynoBHOBaXXeHMIM NpauiBHUK BaHKy Haga€ 3acBigyeHy Konito MignMcaHoro
CTopoHaMM LOKYMeEHTa B ManepoBii Gpopm.

12.8. baHk 30608B'93aHwMI:

12.8.1. Hapatv KnieHTOBI Ha MOro BMMOry 3aCBiAYeHY KOMilo Ha nanepi 3 eNeKTPOHHOro AOKYMEHT],
nignucaHoro KnieHtoM Ta /abo baHkoM 3 BigMiTKOW Npo HaknageHi EN.

12.9. KnieHT 3060B’A3aHUM:

12.9.1. 03HakOMUTUCH Ta AOTPUMYBATUCH YMOB BMKOPUCTaHHA npoctoro ElM;

12.9.2. HapaBaTM NOBHY Ta AiMCHY iHDOpMaLito HeobXiaHY ANng Moro iaeHTUdiKauii;

12.9.3. 36epirati y TaemHuui EMN (OTP-naponb) Ta BXMBaTK BCiX MOX/IMBMUX 3aX04iB Ans 3anobiraHHs
MOoro BTPaTH, PO3KPUTTS, 3MiHM HA3BW, 3MiHW QOPMATY UM HECAHKLLIIOHOBAHOIO BUKOPUCTAHHS;

12.9.4. BukopucTtoByBatu ElM BUKIOYHO 3 METOID OTPUMAHHS NOCNYr baHky;

12.9.5. HeraliHo iHdopMmyBaTu baHk npo BTpaTy ogHopasosoro OTP-naponto abo BTpaTy CMapTQOHY,
Ha sKoMy ByB BCTaHOBIEHUM MOBiNbHUIM A0AATOK;

12.9.6. KnieHT, npu nianucaHHi enekTpoOHHMX OOKYMEHTIB WASXOM HaknagaHHa El, 3060B'a3yetbea
KOHTPO/IOBATM AaHi, Ha sKi Haknagascs Ell, i enekTpoHHi AaHi, SiKi BMKOpPUCTOBYBanuca Ans
HaknagaHHa EMM.
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Nippo3ain 13. [MpaBuna Ta yMOBM AUCTaHLIHHOro 06cnyropyBaHHa B KoHTakT-ueHTpy BaHky

13.1. VYknagatoun [Horosip, KnieHt (Hdepxatenb) popydvae baHKy 34iMCHIOBATM AMCTAHLUiNMHE
obcnyroByBaHHS Yyepe3 KoHTakT-LeHTp baHKy 3a Moro po3nopsamkeHHaMm.,

13.2. Tlpu 34iMCHEHHI AOucTaHuiHOro obcnyroByBaHHS 4Yepe3 KOHTAKT-ueHTp baHK 3mincHIoE
peecTpauito 3BepHeHHs KnienTa (depxartens).

13.3. [1ns BMKOHaHHS baHKOM aucTaHuiiHoro obcnyrosyBaHHs yepe3 KoHTakT-ueHTp baHky, KnieHT
(Depxatenb) popy4vae baHKy 34iMCHIOBAaTM nepekasn KOWTiB MK paxyHkamu KnieHta ([epxartens)
BignosigHo no [loroeopy (pa3om 3 yciMa JoaaTkoBnMM 4OroBOpaMum Ta 404aTKamMu 4o Hboro), Tapudis
baHky Ta uMx YMOB, a TaKOX BiAMOBIAHO A0 3aKOHOAABCTBa YKpaiHM.

13.4. Tlepenik onepauii, aki HagawTbcd baHKOM Mpu AMcTaHuiMHOMY 06cnyroByBaHHI KnieHTa
(Depxatens) yepe3 KoHTakT-ueHTp baHky Bm3HauawTbes [lorosopom, Tapudamm banky, ymoBamu
MNakeTHOI Nnpono3unuii.

13.5. Tig yac 3BepHeHHs KnieHTa (depxatens) oo KoHtakT-ueHTpy baHky, npauiBHMK KOHTAKT-
LEHTPY NpoBOoAMTb npouenypy laoeHtTudikauii (aBTeHTudikanii) B KoHTakT-ueHTpi Takoro KnieHta
(depxatens).

13.6. HapaHHa bBaHKOM nocnyr AOMCTAHUIMHOIO OOC/NYroBYBaHHS 3LIMCHIOETbCS 33 YMOBMU
aBTeHTUdikauii Knientis (epxxatenis) Ta nicng ix ineHtudikauii B KOHTaKT-LeHTpi. Y BMNaaKy, Konu
npouenypy asTeHTu@ikauii He nposeneHo, baHk Mae npaso BiaMosuTM KnieHnTy (depxaTtento) B
ANCTaHLUiMHOMY 0OC/TYrOBYBaHHI.

13.7. baHk Mae npaBo He npoBoAuTM npoueaypy igeHTudikauii (aBTeHTMdikauii) KnieHTis
(depxxaTeniB) y BUNaaKy, KL 33 pe3ynbTaTtoM 3BepHeHHs KnienTa (depxaTens) He Biabyaetbca 3MiHu
napaMeTpis nocayr, Wwo HagawTbca Knienty (Jepxatento), Ta/abo He Biobynetbcs pyxy KOWTiB No
paxyHkam KnieHTa (Lepxatens), Ta/abo He 6yae HagaBaTuch iHQopMaLia npo Knienta (depxartens) Ta
iHpopmauig, nos’a3aHa 3 obcnyroByBaHHAM KnieHTa ([epxatens).

13.8. KnieHT (Oepxatenb) gopyya€e baHky cnucyBaTyv 3i CBOIX paxyHKiB, BigKputux B baHky, KoMmicii
3@ HafaHHg baHKoOM nocnyr nNpu 34iMCHEHHI AUCTaHUiMHOro 06cnyrosyBaHHsa Yyepes KOHTaKT-LEeHTp
baHky, nepenbayeHmx Tapudamm baHKy, WO AiOTb HA MOMEHT Takoro cnucaHHs. lligctaBow ans
CMMCaHHS KOMICii 3a AMCTaHLiiHe 0b6CNyroByBaHHSA € YCHi 3asBu KnieHTa ([epxxaTens) npo HagaHHs
BiANOBIAHMX NOCAYT, 3A4IACHEHI Nif Yac 3BepHEHHS A0 KOHTAKT-LeHTpY.

13.9. CropoHu pinwnm 3rogu, WO 3MiHM NapameTpiB HagaHHSA NOCAYT, WO BUHWUKIM B pe3ybTaTi
LMCTaHUiMHOro obcnyroByBaHHs KnieHta ([lepxatens) He BMMaratoTb BHECEHHS 3MiH B [loroBopu abo
iHWi OKYMEHTH, SKUMW BOHU BCTAHOB/EHI.

13.10. OucrtaHuinHe obcnyrosyBaHHga baHnkoM Knienta ([JepkaTens) 3AiACHIOETbCA HA NiACTaBi
Horosopy, Tapudie baHky, lNakeTHoOi npono3uuii Ta uMx YMOB, a TakKoX BiANOBIAHO A0 3aKOHOAABCTBA
YKkpaiHu.

13.11. [ng BMKOHaHHA [MCTaHUiiHOro obcnyrosyBaHHs KnieHT (Jepxatenb) Haga€ baHky ycHi
AVUCTaHLUIMHI pO3MNopsaKeHHs Npu 3BepHeHHI A0 KoHTakT-ueHTpy baHky. BianosigansHWM npauiBHUK
KOHTaKT-UeHTpYy NpMIAMAE Take pO3MNOpSOXKEHHS, MiCNs 4Yoro, BiANOBIAHO OO BHYTPILWHIX npouenyp
baHKy, BUKOHYE Aii Ans BUKOHaHHS HagaHoro Knientom ([epxkatenem) po3nopamxkeHHs.

13.12. Mpu puctaHuinHoMy obcnyroeyBaHHi KnieHTie (depxatenis), baHk odopmnse HeobXxiaHi
[OKYMEHTM, SIKi MiATBEPOXKYHOTb 34iMCHEHHS OUCTaHLIiMHOro obcnyrosyBaHHs KnieHTa yepe3 KoHTakT-
ueHTp baHky, BignoBigHO 4O BUMOT 3aKOHO4ABCTBA.

13.13. baHk Ma€ nNpaBo BiAMOBMUTHM Y 3A4IACHEHH] AUCTaHUinHOro obcnyroByBaHHs KnieHTa
(OepxaTtens) y pasi He niaTBepXeHHS KNieHTOM po3nopsaKeHHs.

13.14. IHdopmaLilo NpO HagaHHA OMUCTaHUiMHWX po3nopsaxeHb KnieHToM ([epxaTtenem) uyepes
KoHTakT-ueHTp baHk 36epirae BiANOBiAHO A0 BHYTPiWHLOrO NOPSAKY.

MNippo3ain 14. TMpaBuna Ta YyMOBM AUCTaHLIMHOrO 06CNyroByBaHHA B cucTeMi MoGiNbHUIA GaHKiHr
«MyBank365».

14.1. [DocTtyn Ta 06cnyroByBaHHs B cucTeMi MobinbHuit 6aHKiHr
14.1.1. B nopaaky Ta Ha yMoBax, nepeabavyeHmx uumMmn YMoBaMu, baHk Hagae nocnyrm AUCTaHLIMHOIO
obcnyrosyBaHHA KnieHTa B cucteMi MobinbHUi 6aHKiHT (aani —cuctema Mb).
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14.1.2. BukopuctaHHa cucteMmn MbB 3aiicHIOETbCA BiANOBIAHO OO BMMOIr YMHHOIO 3aKOHOAABCTBA
YKkpaiHm Ta umx YmoB. JaHum po3ginoM YMOB, WO BM3HAYAE NpaBuaa Ta YMOBWM AMCTAHLiIMHOMO
obcnyroByBaHHg B cucTeMi MB, He CKacOBYETbCS MOXIUBICTb 06CnyroByBaHHs KnieHTiB uepes
KoHTakT-ueHTp baHky Ta/abo Ha nigctaBi AOKYMeHTIB (PO3paxXyHKOBMX [AOKYMEHTIB, 3asB TOLLO)
HagaHWx B baHK Ha manepoBMX HOCiAX Ta/abo iHWOMY BUMASAI Y NOPSAKY BCTAHOBAEHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHM Ta 3 ypaxyBaHHAM 3asB-40r0OBOPIB YKIaAeHUX M baHkoM Ta KnieHToM.
14.1.3. [ina kopuctyBaHHs nocnyramm y MobinsHomMy 6aHkiHry «MyBank365%», He06XigHO BCTaHOBUTH
Ha CBiM MOGiINbHMI NpUCTPIM 3 onepauinHo cuctemoro Android abo i0OS MobinbHUIM oAaToK
«MyBank365» 3 Google Play abo Apple Store Ta npoWTn gucTaHuinHy ineHTUdikauito, Bepudikalito
3a gonomoroto EMM yknactu 3 6aHkom AHkeTty-[lorosip Ta npMeAHATMCSA 4O UMX YMOB MOCAIAOBHO 33
IHCTPYKUiSIMK / BiiIMX Ha eKpaHi MOBIiIbHOro NPUCTPOIO.

14.1.4. Bci onepauii, BOKYMeHTHM / iHiULiaTMBKM, NignNucaHi / 3acBigveHi B eNeKTPOHHOMY BMIrnaai 3a
ponomoroto ElN BBaxaoTbca nignmMcaHnmm KnieHToM BAaCHOPYY Ta BU3HAKOTLCS AiMCHUMM B PO3YMiHHI
3aKOHOAaBCTBa YKpaiHM NpO eNeKTPOHHUI OKYMEHTOODIr.

14.1.5. NigkntoveHHs KnieHTa o cuctemn Mb 3aiicHI0ETECS BRacHopyY KnieHTom.,

14.1.6. AnctaHuiriHe 06cnyroByBaHHs 3acobamu cuctemm Mb 30iMCHIOETLCS WASXOM HagaHHS KnieHTy
iHpOpMaLiMHMX, BaHKIBCbKMX Ta NAATIXKHMUX NOCAYT, NPUAHATTS Bif KnieHTa nnaTidKHUX iHCTPYKLiA Ha
34iMCHeHHs onepauin B cucteMi Mb Ta/abo iHWKUX EnekTpOHHUX AOKYMEHTIB, GOpPMYBaHHS SKMX
nepenbaveHo cucremoto MB, a came:

14.1.6.1. AnMiHicTpyBaHHS 0bnikoBoro 3anucy KnieHta;

14.1.6.2. IHbopMaUinHi cepBicK:

- KyMyngTuBHI 3a/MLLKM KOWTIB MO KapTKaM Ta paxyHKaM B po3pi3i BanoT,

- Kypcu Bantor,

- HoBuHM BaHky,

- leonokauii BiggineHb i 6aHKOMaTIB Ta iX MOWYK;

14.1.6.3. IHbopMaLiMHi onepadii:

- MNepernsg iHdopMaLii No NAaTiXXHMX KapTax, iCTopii nnaTtexiB (CMMcaHb Ta 3apaxyBaHb) Mo
paxyHKam,

- MNepernsg iHdopMauii npo Bknapg (ictopis onepauin: Bunnata NpoueHTiB, 3HATTS Bknaay,
nonosHeHHs Bknagy),

- MNepernsg iHpopMauii npo KpeauT (ictopis onepauii norawerHs Kpeauty, rpadik noraleHHs
Kpeauty),

- MNepernag Ta BignpaBKa peKBi3WTIB PaXyHKY,

- HoctaBka PUSH-noBigoMneHb Ta octyn Ao ix BMIiCTy y BUrNS4I NOBIJOMANEHD,

- leHepaLis BUNIMCKM NO KapTKOBOMY YM NOTOUHOMY paxyHKy y dopmati PDF,

- leHepauis KBMTaHLIT 3a NnpoBeaeHMM nnatexxem y dopmarti PDF;

14.1.6.4. HanawTyBaHHS NnaTiXXHMX KapT:

- BrokyBaHHS NNATiXKHOT KAPTKM,

- Po36nokyBaHHsI NnaTiXkKHOi KapTKu,

- Po3scunka SMS-nosigomneHs,

- HanawTyBaHHS NiMIiTiB NNaTiXXHUX onepaLi No NAATKHINA KapTui,

- 3MiHa MIH-koay wnsxom HaacunaHHsa y CMC

- ABTOMaTW4He [oAaBaHHS NNaTixHOi Kaptu oo Apple Wallet ona po3spaxyHkis 3a 4ONOMOrow

Apple Pay;
14.1.6.5. HanawwTyBaHHS, peaaryBaHHs, BUAANEHHS WABMOHIB NnaTexy;
14.1.6.6. HanawTtyBaHHS, BUOANEHHS perynapHUX nnaTexis;
14.1.6.7. 34iMcHeHHs onepaLil nnaTexis Ta nepekasis:

- MNepeka3s y Mexax baHKky MixX BnacHUMK paxyHKaMu KnieHTa,

- MNepeka3 y Mexax baHKy 3 BNacHOro KapTKOBOrO PaxyHKY Ha KAapTKOBMM PaxyHOK iHLIOMO
KnieHTa baHKy 33 HOMepoM KapTKM,

- MNepeka3 y Mexax baHKy 3 BAacHOro KapTKOBOMO PaxyHKY Ha KapTKOBWM paxXyHOK iHLIOMO
KNnieHTa baHKy 32 HOMEpOM paxyHKYy,

- MNepekas 3a Mexi baHky Ha 6yab-aKMIM KAPTKOBUI paxyHOK 32 HOMEPOM KapTKM,
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- MNepekas 3a Mexi baHKy Ha Byab-9KMIM paxyHOK 33 NOBHUMM PEKBI3UTAMM PaXYHKY,

- MnaTtix Ha BiNbHY CyMy Ta oniaTa paxyHkKiB HagaBa4yaM nocayr Yyepes arperatopa (KOMyHasbHi
nnaTexi, NONoBHEeHHS MOBiNbHOro, aboHNNaTa 3a iHTepHEeT, OXOPOHY TOLLO),

- MnaTix no cteopeHoMy KnieHTOM WabnoHy,

- BknagHi onepauii (po3MileHHS; MOMOBHEHHS Ta/abo MOBEpPHEHHS 4acTMHM BKAady abo
[OCTPOKOBE MOBEPHEHHS BKNaAy, SKLWO Le nepenbavyeHo ymosamu [lorosopy),

- MoraweHHs Kpeauty;

14.1.6.8. 34incHeHHs onepauir 3 06MiHy BantoTh (Kynisag, Npoaax, Kpocc-o00MiH);

14.1.6.9. 3aMoBneHHS Ta 0OpMIEHHS BaHKIBCbKMX NPOAYKTIB:

- YknaparHs [lorosopis npo obcnyrosysaHHs NnatixkHux kaptok Visa Gold (npoayktu Rewords
Ta Digital),

- YknapaHHs [loroBopiB 6aHKiBCbKOro BKNaay;

14.1.6.10. HopnaTtkoBi QyHKU,T:

- ABTO3anoBHeHHs BignosigHoro nons OTP-naponem 3 CMC,

- [HiLiauig a3BiHKY 0o baHky,

- IHiuiawis 38’a3ky 3 baHkoM yepes Viber,

- O6MiH noBigomMneHHAMU 3 baHKOM,

- [oBigoOMNEHHS NPO CTPOK 3aKiHYEHHA Aii KapTKMy,

- KonitoBaHHS noBHOro Homepa lNnaTixHoi KapTKu,

- MNepernag peksi3uTiB [NNaTixXHOI KapTKK,

- MNepernag AMCTAHUIMHO YKnaaeHux (Yepes cuctemy MbB) [loroBopiB Ha 6aHKIBCbKi NPOAYKTH,

- laenTndikauia Knienta yepes BanklD,

- HaknapaHHs eneKTpoHHOro Mignucy Ha LOKYMeHTU baHky,

- lNepeltMeHyBaHHA KApTKOBOIr0 paxyHKY Ta/abo KapTKM.

14.2. TpaBuna npuitHATTA Ta 06po6KkKn [lopyyeHb

14.2.1. AnctaHuiiHe obcnyrosyBaHHa B cucteMi Mb po3sonse KnieHTy 6e3 BigBiayBaHHS baHky
34iMcHI0BATM onepauii 33 PaxyHkamu, a TakoX OTpUMYBaTW A0BIAKOBY iHbOpMaUi 33 PaxyHkamuy,
OTPMMYBATYU iHWI iHbOpMaLiMHI nocnyrm nepeabaveHi Tapudamm Ta ULMMKU YMOBAMM.

14.2.2. CTopoHM AOMOBWMAMCH WO BBedeHHss OgHopas3oBoro uUMdpOBOro Napont, OTPUMAHOIO Ha
3apeeCcTpoBaHU HoMep MoOinbHOro TenedoHy, noeigomneHuit KnieHtom baHky, € aHanorom
BnacHopy4dHoro nignucy Knienta. Bci nokyMeHTH, onepauii KnieHTa, WO iHiLiloTbCS B eNeKTPOHHOMY
BMINSAi | nigTBepaxeHi 3a gonomoroto OgHOpa3oBoro UMGpPOBOro NAapo0 BBAXKATLCA TAKMMU, LLO
nianucani BnacHopyyYHuM nignucom Kniexta.

14.2.3. CTOpOHM BW3HAKOTb HOPUAMYHY YMHHICTb BCiX [lopyyeHb HaAiCnaHMX Ta OTPMMAHMX 3a
pornoMoroto cuctemu Mb Ta ix piBHY HOpMAMYHY CMY JOKYMEHTAM Ha ManepoBMX HOCISX, NpW YMOBI X
odopMneHHs y BiAMOBIAHOCTI A0 BUMOr YMOB, YMHHOrO 3aKOHOAABCTBA YKpaiHW, B TOMY YuMCAI
HOPMaTMBHO-NPaBOBMX aKkTiB HauioHanbHOro 6aHKy YKpaiHW 3 MWUTaHb OpraHisauii Ta 34iMCHEHHS
pO3paxyHKiB.

14.2.4. CtopoHn pomoBunuch, Wwo LopyyeHHs KnieHTa, odopMneHi HaneXHUM YMHOM 3acobamu
cuctemun Mb, MicTaTb BCo HEOOXiAHY iHPOpMaLito 41 HANIEXXHOro BUKOHAHHA baHKOM ancTaHuinHoro
obcnyrosyBaHHg Knienta. CTOpOHM BM3HAKOTh, WO TakuiA NOPSAOK (POPMYBAHHS Ta BWMKOHAHHS
[opy4yeHb € 3p03yMinmM Ta BUrigHuM ans CTopiH.

14.2.5. [lopy4eHHs BBAXAKTbCS HaNeXHUM YMHOM odopMeHi Ta nepefaHi KnieHtom, akwo KnieHr:
13.2.5.1. pns poctyny fo cuctemu Mb BBiB NpaBubHi ABTOPM3aLiiHI AaHi;

13.2.5.2. BBiB BCi HeobXxiaHi napameTpu ans bopmyBaHHs [lopyyeHHs, gKi BuMarae cuctema Mb;
13.2.5.3. nigTBepanB JopyyeHHs B cuctemi Mb, ans [lopyyeHb, WwWo notpebytoTb NiATBEPOXKEHHS.
14.2.6. MnaTixHi onepauii, iHiuiMoBaHi 3acobamu cuctemm MbB, 3pikicHIOOTECS BaHKkOM y Mexax
3a/IMWKY FPOLIOBMX KOLWITIB HA BiANOBIAHOMY paxyHKy Kni€HTa Ta 3 ypaxyBaHHSIM BMMOI YMHHOIO
3aKOHO4aBCTBA YKpaiHM Ta BiANOBIAHWMX 3as8B-A0r0BOPIB, YKNaAeHUX Mix KnieHToM Ta baHkoM.
14.2.7. Ang 3MEHLWEHHS MOXAUBOCTI NPOBEAEHHS MOMUAKOBMX NAATIXKHWMX OMNepauii, a TakoX 4ns
NpoTMAii WaxpancbknM onepauiam, baHk Mo)xe BCTaHOB/IOBATM MiMITUM NO KiNbKOCTI Ta/abo cymi
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onepauinn B MB. IHbopmaLis npo MakcMManbHi po3Mipu niMmiTiB po3miwyetbcs B Mb Ta /abo Ha
odiUiHOMY KOpNoOpaTMBHOMY CanTi baHky.

14.2.8. baHk 3abe3neyye KOHCYNbTaTMBHY MiATPUMKY Kni€HTa 3 NUTaHb, NOB’A3aHMX 3 eKCniyaTaLie
cuctemm MB.

14.2.9. BUKOHaHHS1 OOpYyYeHb LWOAO PO3MNOpSMXKEHHS KOLWTaMM, iHiuinosaHmx KnieHToM 3acobamu
cuctemn MBb, 34iicHI0ETCA BaHKOM y BiQNOBIAHOCTI 40 YEProBOCTI iX HaAXOMKEHHS Ta Y Mexax
JlimMiTiB Ta 3anMWKy rpoWOBMX KOWTIB Ha paxyHKy KnieHTa, BiANOBIAHO 40 BWMMOI YMHHOIO
3aKOHOAABCTBA YKpaAiHMu.

14.2.10. CTOpOHM 33 B3aEMHOK 3rof0K BCTAHOBWMAM, WO BiAMOBIAANbHICTL 33 MPaBWUIbHICTb
odopMneHHs [lopyvyeHHS Ta 3a MOro AOCTOBIPHICTb LLIIKOBUTO MOKIAAAETHCA Ha KrieHTa.

14.3. TlpaBa Ta 0608B'a3ku CTopiH

14.3.1. baHk 3060B’A3y€TbCS:

14.3.1.1. TMpwuiAMatM [0 BWMKOHAHHA Ta BWMKOHYBATM ENEKTpPOHi nnaTixkHi iHCTpyKuUii KnieHTa,
niaTeepaxeHi OgHopasoBuM UMb poBMM NaponeM, opopmieHi Ta HagaHi KnieHTom BiZnoBigHO [0 LMX
YMOB;

14.3.1.2. 36epirati TaEMHMLIO NO onepauiam KnieHTa Ta HagaBaTh BiAOMOCTI N0 HUM TPETiM 0cobam
TiNbKM Y BUNagKax, nepenbaveHnx YMOBaMU Ta 4it04MM 3aKOHOLABCTBOM YKpaiHM.

14.3.2. baHk Ma€ npago:

14.3.2.1. Bumaratm Big KnieHTa HapgaHHS HaNeXHUM UYMHOM OQOPMNEHUX [LOKYMEHTIB -
[OKYMEHTaNIbHUX NiATBEPAKEHb ENEKTPOHHMX pO3paxXyHKOBMX AOKYMEHTIB, WO nonepeaHbo 6ynu
nepenaHi KnieHtom po baHky 3a gonomorow cuctemun MB.

14.3.2.2. Bigmoutn KnieHTy y npuiomi Ta/abo BMKOHaHHI EnekTpoHHOro po3paxyHKOBOro
[OKYMEHTY, HagaHoro 3a jgonomorow cuctemun MB, 3 nosigomneHHsM KnieHTa npo npuumHy
HEBUKOHAHHA ENekTpoHHOro poO3paxyHKOBOro OOKYMEHTA/OMCTAHLIAHOIO pO3MNOPAIKEHHS B
HaCTYNHUX BMNALKaX:

— Yy pasi HepocTaTHOCTI Ha PaxyHKy Kni€HTa, 3 9KOro 34iMCHI0ETbCS NEpEKa3 KOLTIB, CyMU KOLLTIB,
HeobXifHOI Ans 3aiMcHEeHHs nepekasy Ta/abo cymu, HEOOXiAHOT ANg CNAATM KOMICIMHOI BUHAropoau
baHKy 32 3[iMCHEHHS TaKOoi NAATiXHOI onepawii;

— Yy pa3i HemnoBHOro (HeBipHOro) 3a3HayeHHs KnieHTOM pekBi3uTiB  EnekTpoHHOro
pO3pPaxyHKOBOI0 AOKYMEHTY;

— Y pasi HeBiANOBIAHOCTI ENeKTpOHHOro po3paxyHKOBOro AOKYMEHTA Lil04OMY 3aKOHOLABCTBY
YKpainu;

—  SKWO EnekTpoHHMI po3paxyHKOBMI OKYMEHT nepenbayae nepekas KOLWTiB, 34iMCHEHHS SKOro
3a00pOHEHO [Ai04OMY 3aKOHOAABCTBY YKpaiHM(30KpeMa, Ha KOpUCTb 0Cib, siki He MatoTb nNpaBo ByTu
oTpuMyBayaMu KowTiB Bif KnieHTa Towwo);

—  9Kwo KnieHT He HafacTb AOKYMEHTM i BiLOMOCTI Yy BMNAAKy BMHUKHEHHS B baHKy moTpebwu
3’acyBati 0coby KnieHTa, cyTb AiSNbHOCTI, PiHAHCOBMIA CTaH, abo gKwo KnieHT yMUCHO Hapdas
HenpaeAMBi BiGOMOCTI Npo cebe;

—  SKLWO NAaTiXkKHa onepawiga MiCTUTb 03HaKM TaKOI, WO Niansrae GpiHaHCOBOMY MOHITOpPUHTY. baHk
nosigomMnge Kni€eHTa nNpo MNpWMUYMHY BiAMOBM Y BMKOHAHHI €NEKTPOHHOINO pPO3PaxyHKOBOrO
[OKYMEHTA/OUCTAHLiMHOrO po3NopAOXKEHHS.
14.3.2.3. bnokysatu goctyn KnieHta go cuctemm Mb y pasi nopyweHHs abo cnpobu nopyLeHHs yMoB
6e3neku goctyny oo cuctemu Mb.
14.3.2.4. 3pincHioBaTv MoaepHisauito cuctemn MB Ta/abo BnpoBagykyBaTy ii 6inblu 4OCKOHaNi Bepcii.
14.3.2.5. Butpebysatn y KnieHTa popatkoBy iHMOpMaLil0 Ta [LOKYMEHTWU, WO CTOCYHTbCS
ineHTMdikauii KnieHta ta/abo nnatixkHOI onepaduii, ika NpoBoauTbCa BaHKOM Ha nigcTaBi naaTiXkHOI
iHCTpYKUii KnieHTa, y BMNaakax, nepegdbayeHnx Aito4MM 3aKOHOAABCTBOM YKpAiHM Ta UMMM YMOBaMMU.
14.3.2.6. [lpoBOAMTM TMMYACOBY 3YNWMHKY cuctemn Mb ang 3miHmM nporpamMHoro 3abesneyeHHs Ta
NpoBeAeHHs NPodiNakTUYHUX pOBIT.
14.3.2.7. Biamosnstn KnienTy B 06CnyroByBaHHi 3acobamu cuctemn Mb y BMNagkax HEBUMKOHAHHS
ab0 HeHaneXHoro BUKOHaHHA HUM CBOiX 3000B'3aHb 3riJHO NOMOXEHb YMOB Ta B iHWKWX BUNAOKaXx,
nepenbayeHmx Oit04MM 3aKOHOAABCTBOM YKpaiHu.
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14.3.2.8. Bigpmoutn KnieHty B o06cnyroByBaHHi 6Oyab-skoro PaxyHky KnieHta, y Bunagkax
HEBWKOHAHHSI UM HEHANEXHOr0 BMKOHAHHS HUM CBOiX 3000B'A3aHb 33 UMMM YMOBaMM Ta B iHLWIMX
BMNagKkax, nepefbavyeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHu.

14.3.2.9. Bigknountn KnieHta Big cuctemn MbBb y BMMAgKax HEBUMKOHAHHA UM HEHANEXHOrO
BMKOHAHHA HMM CBOiX 3060B'13aHb 33 UMMM YMOBAMMU.

14.3.2.10. MpunuHuntn obcnyroByBaHHa KnieHta 3acobamun cuctemm Mb y BUnagkax Ta y nopsagky,
nepenbayeHmx YMoBamu Ta/abo Ait04MM 3aKOHOAABCTBOM YKpaiHW.

14.3.3. KnieHT 3060B’A3aHMM:

14.3.3.1. YtpumyBaTM Yy cCnpaBHOMY po60OYOMY CTaHi 06nagHaHHS, 3 4KOro 3A4IMCHIOETLCS
NiaKNYeHHs Ao cuctemm Mb, 3abe3neunTtn MOro MiaKNIOYEHHS 40 MepeXxi [HTepHerT.

14.3.3.2. He BCTaHOBNOBATM HA OCOOMUCTUM  €NEKTPOHHMIA  CEHCOPHUM  NPUCTPIK, WO
BMKOPUCTOBYETbCS AN MiAKIOUYEHHS 80 cucTemn MbB, HeniueHsilHI onepaLiiHi cuctemu.

14.3.3.3. 36epiratn ABTOpU3aLiHi AaHi Yy MicUSX, HEOOCSHKHMX AN CTOPOHHIX 0Cib Ta:

- y BMNAAKy Mifo3pyM Ha HECaHKLiOHOBaHMI JOCTyN A0 ABTOpM3aLiMHWMX LAHMX, TEPMIHOBO
NPUNUHUTU BUKOPUCTAHHS cucTteMu MbB poBectn ue [0 BigoMa baHKy, WASIXOM 3BEpPHEHHS A0
BipaineHHs baHky abo no KOHTAKT-LEHTpY, ANs 34iIMCHEHHS 3aX04iB No 3anobiraHHI0 WaxpamcbKMX
Oi TOLLO;

- y BUMAZKy BTpaTh (Kpagikku) ABTOpM3aLIMHUX AaHUX Ta/abo HoMepy MobBinbHOro TenedoHy
KnieHTa, Ha SKMi1 30iMCHIOETLCS BignpaBieHHs OQHOPa30BOro ULM@pPoBOro nNaposto, abo npu BUSBNEHHI
BMMAAKiB NpOBeAEeHHS NOo paxyHKy KnieHTa onepauin, Wo HAM He CaHKLIiOHOBaHI, HeraHo NoaaTn Ao
baHKy 3asBy, 3 BUMOrow 6/10KyBaHHS [ocTyny Ao cuctemu MbB, ane He nisHiwe 24 roonH 3 MOMEHTY,
KONIM KMIEHTY CTano BigOMO Mpo BTpaTy (KPagikky) abo mpo BUSBMEHHS BUMAAKy MPOBEAEHHS MO
paxyHKy KnieHTa onepauii, L0 HAM He CaHKLLIOHOBAHI;

- He pO3ro/ioWwyBaTH HiKOMY, B TOMY YMC/i YeHaM BNAacHOi poguHM, ABTOpM3aUIinHI AaHi ana
poctyny oo cuctemun Mb;

- He 30epirat 3anucaHi ABTopu3auivHi AaHi goctyny Ao cuctemn MB Ha Oyab-akomy
nanepoBoMy Yn LMPPOBOMY HOCIEBI;

- Hamaratmcs MakCUMMasnbHO 3MEHLUMTM BUMALKM KOPUCTYBAHHS cucTteMoo MB B rpoMagcbkumx
MicusX, HaAauM nepeeary LOCTYny A0 HbOro 33 LONOMOrOK BAAaCHOrO MObiNbHOro TenedoHy;

- 3abe3neynTn 3axncT ceoro MobinbHoro TenedoHy Ta SIM-kapTku, Ha Homep gkoi Cuctema Mb
HaACUNa€e KoAM NiATBEPAXKEHHS onepaLin;

- 3abe3neunT aHTMBIpYyCHY 6e3neky CBOiX iHdOpMaUiiHMX cucTeM  (Be3nepepBHe
BMKOPUCTAHHS Ta CBOEYACHE OHOBMEHHS aHTMBIPYCHMX MpOrpaM Ha MepCcoHanbHUX CMapTdOHaXx,
nAaHWeTax i T.n.), 33 4ONOMOroK AKMX 34IACHIETLCA [0CTYN A0 cuctemu Mb;

- HeramHo 3MiHUTU naponb B cucteMi Mb y BMNagky SKWo naponb, abo 1Moro 4yactuHa crana
BigoMa iHWi ocobi.

14.3.3.4. Micna 3MiHM HOMepy MobGinbHoro tene@oHy KnieHTa, 3apeecTpoBaHOro B cuctemi MB,
HeramHoO 0CobMCTO 3BEPHYTUCH A0 baHKy i HanMcaTw 3asBy BCTaHOBMEHOro baHKoM 3pa3ka Mpo 3MiHy
HoMepy MobinbHoro tenedoHy. HenoeigomneHHs KnieHtoM B baHk npo 3MiHy HOMepy MOOiNbHOrO
TenedOoHy, 3apeeCTPOBAHOro B cucteMi Mb, 3BinbHAE baHk Bif Byab-SKOi BiANOBIAANBHOCTI, WO MOXe
BMHMKHYTM Yy 3B’A3Ky 3 BignpaBneHHam baHkom KnieHTy OpHOopa3oBoro umdpoBOro naposio Ha
nonepegHiv Homep mobinbHoro TenedoHy. CTopoHM NOrOAXKYTLCS, WO 3BepHeHHs KnieHTa go baHky
i3 3a9B0OI0 BCTAHOBNEHOrO baHKOM 3pa3Kka BBAXKAETbCSA HANEXHMM NOBIAOMNEHHSIM NPO 3MiHY HOMepa
MobinbHoro TenedoHy KnieHta.

14.3.3.5. KnieHT nOrogxyerbCs 3 TUM, WO PO3YyMI€ BCi PU3MKK, NOB'A3aHi 3 HEMOBigOMIEHHAM abo
HeCBOEYACHUM NOBIAOMNEHHSAM HUM baHKy Woao 3MiHM HoMepy MobinbHOro TenedoHy. KnieHt Hece
BCHO BiAMNOBIAANbHICTb Ta 3BiNbHAE baHK Big 6yab-gKOi BiAMOBiIAANBHOCTI, WO MOXE BMHWUKHYTU Y
3B'93Ky 3 BignpasneHHsIM baHkoM 04HOpPa30BOro LMGPOBOro Maposk Ha nonepepHin Homep
MobinbHoro TenedoHy KnieHTa.

14.3.3.6. KnieHT MOromKyerbCs 3 TWUM, WO pPO3YyMIi€ BCi PU3MKW, MOB'S3aHi 3 PO3rOSIOLEHHAM
ABTOpM3aLiMHMX JaHuX [ns Bxody Ao cuctemn MB, Homepy MobinbHoro TenedoHy KnieHTa,
3apeecTpoBaHoro B cucteMi Mb, Ta/abo OpHOpasoBMX UMPPOBMX MAPOAiB, a TaKOX OyAb-9KOi
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iHpop™mauii npo cBoi PaxyHku, 1o € BAHKIBCbKOK TAEMHULEI, NPU 34IWCHEHHI AOCTYNY A0 CUCTEMM
Mb He 3 BnacHoro MobinbHoro TenedoHy, Ta Hece BCO BiANOBIAANbHICTb 33 Taki BUMAAKM.

14.3.3.7. 3pincHioBaTv odopmieHHs [lopyyeHHs 3acobamum cuctemn MbB B nopaaky, nepenbayeHomy
YMoBaM#u Ta Ait04MM 3aKOHOLABCTBOM YKPaiHM, B TOMY YMC/Ti | HOPMATMBHUMM akTaMu HauioHanbHOro
6aHKy YKpaiHu.

14.3.3.8. KoHTposnoBaTM pO3Mip 3a/MWKy KOWTIB HAa CBOiX paxyHKax Ta MOro BiAMNOBiAHICTb
30iMCHEHMM MNaTiXKHUM onepaLiam, WO iHiuinoBaHi 3acobamm cuctemm Mb.

14.3.3.9. KopucTyBay € BiAMNOBiAANbHNM 33 BXMBAHHA BCiX HEOOXiAHMX OpraHi3auiMHUX 3ax0A4iB 3
6e3nekn B UiNgX 3anobiraHHa AOCTyNy He YMNOBHOBaXeHux oci6b ao cuctemn MB a Takox 3a
30epexxeHHs M BMKOPUCTAHHA ABTOPM3aUiMHMX OaHMX TakMM UYMHOM, W06 He [onycTutn ix
NOTPANAAHHS Y PO3MOPSAXEHHS He YMNOBHOBaXKEHMX 0Ci6 i 4ng 3anobiraHHA iX npoTMnpaBHOMY
BMKOPUCTaHHI. baHK He Hece BiAMNOBiIZaNbHOCTI 3a onepauii, Wo O6ynuM nNpoBefeHi 3a 4ONOMOrow
cuctemun Mb TpeTimn ocobamm 3 BUKOPUCTaHHSAM ABTOpM3aLiMHUX gaHux KnieHTa.

14.3.3.10. Ha nepwy Bumory baHKy HagatM [OKYMEHTM Ha nNigTBepmXeHHs EnekTpoHHuX
pO3paxyHKOBMX [OOKYMEHTIB, WO nonepeaHbo 6ynu nepepaHi KnientoMm po baHky 3a ponomorot
cuctemn Mb, a TakoX HagaTW [0OATKOBY iHPOPMaLi Ta BiANOBIAHI AOKYMEHTM WOAO onepawin
KnieHTa.

14.3.4. KnieHT Mae npaBo:

14.3.4.1. Bwumaratv Big baHKy BMKOHaHHS 1ioro JopyyeHHs Ha 34iMCHEHHS onepaLii 3rigHo 3 uMMu
YMoBamu.

14.3.4.2. KopucTtyBaTMCb MNOBHMM CnekTpoM nocnyr cuctemn MB Ha ymoBax, nepenbavyeHumx
YMoBamu.

14.3.4.3. T[loBTOpHO 6110KyBaTK Ta po3610KOBYBATK AOCTYN A0 cuctemu MB.

14.4. BipnosiganbHictb CTOpiH

14.4.1. CTopoHM HecyTb MOBHY BiANOBIAANbHICTb 3@ HECBOEYACHE ab0 HEHaneXHe BMKOHaHHS CBOiX
3000B’513aHb.

14.4.2. Y Bunapgky nopyweHb umMx YMoB CTOpPOHM HeCyTb BiAMOBIAANbHICTb 3MAHO 3 UYMHHMM
3aKOHOAaBCTBOM YKpaiHu.

14.4.3. BpaxoBytoun BCi MONOXeHHS YmoB, CTOpOHM [OMOBMAMCH, WO baHK He Hece Hisikoi
BiANOBIAANBHOCTI 33 HACNIAKK, 3yMOBNEHI HEAOTPUMAHHAM KnieHTOM BUMOT YMOB, B TOMY YKUC/i BUMOT
WOA0 CaMOCTIMHOIo KOHTPO fgoctyny ao cuctemu Mb. CTOpoHM SOMOBMAKCH, WO NiATBEPAKEHHIM
HopyyeHHs Knienta OpHopa3oBuMM umMdpoBUM naposieM KieHT MiaTBepAXYeE (aKT NepeBipkM BCiX
HeobXxigHUX pekBi3uTiB [opyyeHHs, a baHk He Hece BiANOBIAANBHOCTI 33 HACNIAKM HELOAEPXKAHHS
KnieHTOM 3a3HayeHnX BUMOT.

14.4.4. KnieHT Hece BigNOBIAanbHICTb 33 BCi Aii B cucteMi MB, akwwo Bxif A0 Hei 6yno 34ifcHeHO 3
BipHMM BBeAEHHSAM ABTOpM3aUiMHUX AaHuX KnieHTa.

14.4.5. KnieHT yCBIiQOMNIOE, WO KOPMUCTYBATMCS NOCayraMu MobinbHOro A0AaTky MaEe nNpaBo fuwe Ta
0coba, SKi NPUCBOEHO NOTiH Ta CTaTUYHWUI NApONb AN BXOAY B MOBINbHMI [0AATOK, KA YCMiWHO
npoviwna npoueaypy aBTeHTUdIKaLii B TakoMy MOBinbHOMY A0AATKY, iAeHTUdiKauito/Bepudikauito, a
TaKoX yknana 3 baHkom BianoBigHui poroeip. KnieHT 3000B’A3y€TbCA HE PO3rosiolyBaTH AaHi ans
BXOZLY B MOBiNbHMIA [0AaTOK TPETiM 0cobam, a Y BUNaAKy KOMIpoMeTaL,ii Taknux faHuMx 3060B’93aHMI
HeranHo noBigoMuTK baHk Npo Te, Wo NoriH Ta/abo CTaTUYHMIA NApO/b CTaB BiAOMMI TPETiM 0cobaMm,
abo npo BTpaTy, MOLWKOMKEHHS, KPALiXKKy abo MOXIMBICTb HECAHKLiOHOBAHOMO BMKOPWUCTAHHA
MOGiNbHOro 4oAaTKy TpeTiMn ocobamu.

14.4.6. KnieHT 3000B’3YETbCA He MiAKAOYATUCAS A0 CMCTEMM MODBINbHOrO A0AATKY 4Yepe3 TOYKM
nybnivyHoro 6esppotosoro gocryny (Wi-Fi), siki He BUMaratoTb igeHTMdiKaLii npy nigknoyeHHi. Bpasi
TaKoro NigKMYEHHS, HACNIAKOM SKOro CTaB HECAHKLIOHOBAHMI A0CTYN A0 MOBINbHOro A0AaTKyY, baHk
3BIi/IbHSIETLCS BBiA, BiAMNOBIAANbHOCTI 3@ Byab-SKi fii/onepauii, npoBeaeHi Mig Yac Takoi cecii/ceaHcy.
14.4.7. baHK He Hece BiANOBIAANbHOCTI:

14.4.7.1. 3a siKicTb 06CyroByBaHHS 3a fonomoroto cuctemu Mb a Takox 3a 360i B poboTi cuctemum
Mb y BMMmagkax, KOAM Ue MOB’3aHe 3 HEeSKICHUMM KaHanaMu 3B’a3KYy, SKi BUKOPUCTOBYHOTbCS ONS
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HaJaHHS NoCnyr 3a AONOMOro cucteMm Mb HecnpaBHICTIO TakUX NiHINA, BIACYTHICTIO eneKTpoeHeprii,
HeCnpaBHICTIO TEXHIYHMX 3acobiB Ta 3 iHWMX NPUYMH, WO He 3anexaTb Big Boni baHky;

14.4.7.2. 3a He npaBu/ibHe 3anoBHeHHS KNi€EHTOM pekBi3WTIB OTpUMyBaya MAaTexy, BKa3aHUX B
[lopy4yeHHi, a TakoX 3a HEHAAXOMKEHHS ab0 HEMOBHE YM HECBOEYACHE MepepaxyBaHHA MAaTeXiB Ha
paxyHOK OTPMMYBAUYa, SKLO Le CTanocs He 3 BUHU baHky;

14.4.7.3. 3a HecnpaBHOCTI Ta aedekTn obnagHaHHA KnieHTa abo 1oro HeBiANOBIAHICTL BMMOraM,
BM3HA4YeHWM YMOBaMMU, WO pOOUTb HEMOXIIMBMM BUKOPUCTaHHS KnieHTOM cuctemun MB Ha yMoBax LMX
YMOB;

14.4.7.4. 3a WBMAOKICTb BiAMpaBNEHHS W HEMOXIMBICTb OAepXaHHs/nepefavi iHbopmauii 3a
pornoMoroto cucteMmn Mb y BUNagKy HEMOXAUBOCTI 3’€gHaHHA KnieHTa 3 cuctemoro MbB 3 npuumH, wo
He 3anexaTb Big baHky, y T.u. yepe3 HecnnaTy KnieHTOM 3a nocnyru 3B°a3Ky/IHTepHET, HeHaAIMHICTb
BCTaHOBNEHOro y KnieHTa MoaeMHOro 3’€fHaHHSA, yepe3 HM3bKy SKiCTb pobotu npwunapis ATC,
HecnpaBHicTb MOBiNbHOro TenedoHy;

14.4.7.5. 3a HeKopeKTHy pobOTy eNeKTPOHHOI NOLITU, MepesKi IHTEPHET, MepeXK 38’A3KY, O BUHUKAM 3
06cTaBWH, HesanexHux Big BaHKy Ta npus3Benn OO HECBOEYACHOTrO OTPMMaHHA abo He OTPUMaHHs
KnieHTom SMS-noBigomneHb/eneKTPoOHHUX AOKYMEHTIB TOLLO Big, baHKy;

14.4.7.6. 3a NOMWMNKOBE 3apaxyBaHHS/CNMCAHHA KowTiB 3 PaxyHkiB KnieHTa, sike Biabynocb 3 BUHM
KnieHTa;

14.4.7.7. 3a HEeBMKOHAHHA Oopy4veHb Kni€eHTa Ha 3A4iMCHEHHs onepauin, BionpaBneHmx B baHk
3acobamu cuctemm MB, y pasi ix HEBIAMOBIAHOCTI BUMOraM YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta/abo
yMOBaM umx YMOB;

14.4.7.8. 3a NOMMAKK, 3aTPMMKMN aB0O HEMOXKMBICTb OTpUMaHHA KnieHTom goctyny oo cuctemm MB,
MOB’A3aHi 3 HecrnpaBHicTo 06nagHaHHsa KnieHTa;

14.4.7.9. 3a ywkopxeHHs obnapgHaHHs KnieHTa abo iHbopMaLii, wo 36epira€TbCa B yCTAaTKyBaHHI
KnieHTa, 3a 6e3neky nporpaMHoro 3abesnedveHHsi i MobinbHoro TenedoHy KnieHta Big Oyab-KMX
BipYCiB Ta iHLWMX NOLKOOXKEHb;

14.4.7.10. 32 HeBMKOHaHHA [opy4yeHb Kni€HTa, SKWO HA paxyHOK OyB HaknageHuin apewt abo
onepauii no HboMy 6ynum npusynuHeHi KnieHToM B nopsiaky, nepegbaveHoMy YmoBamu abo BignosigHo
[0 OiK040ro 3aKoHOAaBCTBA YKpPaAiHu;

14.4.7.11. 3a 3acobu, NpoayKTX Ta NOCAYrK, 38 AOMNOMOIOH SKMX 34iMCHIOETbCS 0OCIYroByBaHHS B
cucteMi Mb wo 3abesneuyioTbCs TPETHOK CTOPOHOLO (MpOBanaep AOCTYNY B IHTEpHET Ta iHLWe);
14.4.7.12. 33 BUKOHAHHS onepauii B cncteMi Mb, B TOMy UMCNi CMCaHHS KOwTiB 3 PaxyHKy KnieHTa
Ha NiacTaBi HE3aKOHHO opopMAeHMX/HagaHux [opyyeHb, niaTeepakeHnx OaHOpa3oBMM UMEGPOBUM
naponem;

14.4.7.13. 32 Hacnipkn HecBoeyacHoro noBigomneHHs Knientom baHky npo BTpaTy (KpagdiXky)
ABTOpM3aLIMHMX AaHWMX Ta/abo Homepy MobinbHoro TenedoHy Kni€eHTa, Ha AKMIA 34IMCHIOETHCS
BignpasneHHs OpHOpa3oBoro LMGPOBOro Mapo0 Ta AOAATKOBMX 3acobiB aBTeHTMdiKauii, npo
HeBipHO nNpoBefeHi onepauii B cucteMi Mb Ta npo cnpobu HecaHKLiOHOBAHOro AOCTyny A0 PaxyHky
KnieHta (@abo npo 34iincHeHHs Takoro focTyny);

14.4.7.14. 33 HeBMKOHaHHSA pgopydeHb KnieHTa, siki Haginwnm oo baHky He B NOpsiaKy, BCTAHOBNEHOMY
uMMn YMoBaMmu;

14.4.7.15. 3a HenepepaxyBaHHS ab0 HenpaBubHE NepepaxyBaHHS KOLWTIB, SKLLO Le CTaso HaCNiaAKoM
HenpaBWIbHOrO 3anoBHeHHs KnieHToM [opy4yeHHs, 3a3HayeHHs KnieHToM XMOHMX (MOMMIKOBMX)
peKBi3uTiB, ab0 6yab-aKMX IHWMX AAHUX, HEOOXiAHUX A1 NPABUIbHOrO OPOPMIEHHS PO3PaxXyHKOBUX
[OKYMEHTIB;

14.4.7.16. 3a He poctaBky CMC, B ToMy uncni CMC 3 OgHopa3zoBrMK naponsamu, KnieHTy onepatopom
MOBINbHOro 3B’'43KY 3 He3aneXHuX Bif baHky NpuumH;

14.4.7.17. 3a HeCaHKUiOHOBaHMM JOCTYN A0 MOBINMBHOIMO A0AaTKYy Ha OCOBUCTOMY eNeKTPOHHOMY
CEHCOPHOMY MpPUCTPOi KMiEHTA B pasi BIACYTHOCTI Yy OCTAHHLOrO JiLEH3IMHOr0 MpPOrpamMHoOro
3abe3neyeHHs, BiACYTHOCTI aHTUBIPYCHMX Ta @aHTULIMMIYHCbKMX NPOrpam, Wwo 3abe3neyyoTb 3aXMCT Big,
HEeCaHKLiOHOBAHOMrO A0CTyny A0 MODGINbHOrO A0AATKYy Ha eNeKTPOHHOMY CEeHCOPHOMY NpUCTpOi
KNi€HTa.
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14.4.8. baHK 3BiNbHAETLCS BiA BiANOBIAANbHOCTI 33 YacTKoBe abo NMOBHE HEBMKOHAHHS OyOb-KOro 3
NONOXeHb LMX YMOB, SIKLLO Lie HEBUKOHAHHSA CTano HaC/iAKOM NMPUYMH, LLO 3HAXO0AATLCS No3a chepoto
KOHTpont baHky, 30KkpemMa HennaToCnpOMOXHICTb GaHKIB KOpPeCNOHAEHTIB, HEMNaToCMNPOMOXHICTb
iHWKX BaHKiB, Yepes SKi 34iMCHIOTb PO3PaxyHKKU KiEHTU BaHKy Ta iX KOHTpAreHTH, a TaKoX iHWMX
06CTaBWH, SIKi BUHWKAKM Nicna yKnageHHs uboro JloroBopy B pe3ynbrati NoAain (ain) HenepenbayeHoro
XapaKTepy, L0 3HaX0AATbCS No3a Bonek baHky.

14.5. BiakntoueHHs pgoctyny ao cuctemn Mb
14.5.1. KopucTyBau Moxe ByTu BiAKNIOYEHWUI Big cucteMn MbB y HaCTynHMX BUNAAKax:

— y pa3i nogaHHa KnieHtoM o baHky 3asBu BCTaHoBNeHOro baHKkoM 3paska Mpo BifgKIHOYEHHS
Bia cuctemMm Mb. BigkntoueHHs Big cuctemm Mb BinbyBa€eTbCs He MNi3HIiWE HiXX HA HACTYMHMI pobounit
[JEeHb 3 AaTW NodaHHA BionoBiaHOT 3asBMU.

— y pasi akwo KopuctyBay He 34iMCHMB aKTMBALiO gocTyny Ao cuctemn Mb. BigkntoueHHs
KopucTtyBauiB, SKi He 34iMicHI0Banu BXif oo cuctemu Mb € BUKIOYHO NpaBom baHky, a He 060B’a3KoM.

14.6. Topapu 3 6e3nekn npu BUKOPUCTaHHA Mb.
14.6.1. BcTtaHoBiTb naponb Ha npucTpi. CyyvacHi TenedoHM Ta NNaHWeTU 03BOJISATb 0OMEXMUTH
LOCTYN 0 MPUCTPOIO 33 AOMNOMOro Naposto, KoAy, rpadivuHoro Knwua, Bigdutky nanbus Towo.
14.6.2. He nepepaBaiTe cMapTdOH CTOPOHHIM ocobam. Akiwo Baw cMapTdoH abo nnaHweT noTpanuTb
[0 pYK 3/10BMUCHMKA, BiH 3MOXe KopucTyBatucs Bawum Mb, otpumyBatM ogHopasosi naponi ans
Bxoay Ao Baworo obnikosoro 3anmcy B Mb Ta nigTBepakeHHs nnatexis.
14.6.3. Y pasi BTpatM cMapTdoHy 3abnokyrTte Baw Homep TenedoHy Ta BIK. fAkwo Bu 3arybunu
cMapTdoH abo nnaHweT, TepMiHOBO NoBifoMTe Npo ue baHk 3aTenedoHyBaBluM A0 KOHTaKT-LLEHTP 33
TenedoHamm +38 044 593 10 20 abo 0 800 50 18 08 i 3abnokynte Bawi BI1K Ta HoMep TenedoHy.
MoTim 3B’XiTbCA 3 MOBINbHUM ONepaTopoMm ans 610KyBaHHS SimM-KapTKMU.
14.6.4. dkwo € nigo3pu, wo Bawmm HOMEpPOM KOPUCTYETLCSA XTOCh e, 3abnokynTe sim-kapTky. LLo6
nepesmnycTuTM Baly sim-KapTKy Ta OTpMMATK AOCTYN A0 BCiX QiHAHCOBMX onepawin 3a TenedoHOoM,
Wwaxpai MoXyTb nonpocutk Bac 3aTtenedoHyBaTH Ha 3 pi3Hi HOMepWU. TaKOX BOHM MOXYTb NOMOBHUTU
Baw paxyHok. byapte nunbHi! fkwo y Bac 3namanaca sim-kapTka abo cTtanocs wocb 3 ONMCAHOro
BMLLE, TEPMiIHOBO NoBigoMTe npo ue baHk 3atenedoHyBaBlwmM B KOHTAKT-LeHTp baHKy 3a TenedoHamm
+38 044 593 10 20 ab6o 0 800 50 18 08 i 3abnokywte Bawi bINK Ta HoMep TenedoHy. MoTim 38 axiTbCa
3 MOBiNbHMM onepaTopoMm Ang 610KYBAHHS SiM-KapTKu.
14.6.5. He 36epiranTte KoHDIAeHUiMHI gaHi HA cMapTdOHi Ta nnaHweTi. HoMepu Bawwmx BIIK, noriH i
naponb ang Mb, nepcoHanbHi AaHi (KkogoBe C10BO, iAeHTUDIKALIMHMIA HOMep MnnaTHWKa NoaaTkis,
TOLLO) HE MOXHA 3anucyBaTM B CMApT@OHI, iHaKwe B pa3i BTpaTh abo KPamidKKM BOHM LiCTaHyTbCS
waxpasam. Micns 3akiHYeHHS poboTH 3 MOBINbHUMU A0AATKAMM BUXOObTE 3 CECii 33 LOMOMOro KHOMKM
«Buxia» y LOAATKOBUX HANALITYBAHHSX.
14.6.6. 3aBxam OyabTe Ha 3B’A3Ky 3 GaHKOM. fAkuWwo y Bac 3MiHMBCS OCHOBHMIM HOMep TenedoHy,
000B’13KOBO 3BepHiTbCA B baHk ang 3MiHM Baworo tenedoHy y 6asi gaHmx. Y Bac Moxe 6yTH Tinbku
0OMH TenedoH, 3 askoro Bu 3moxeTe npoBoAMTH GiHAHCOBI onepaLii.
14.6.7. He TenedoHyiTe y BiONOBiAb i He HaacunavTe CMC Ha HeBiAOMi HoMepu. Lle Moxe 6yTn
NNaTHWI HOMeP, NiCNs A3BiHKA Ha SKMIM 3 paxyHKy Baworo TenedoHy cnmiuyTbCs rpodui.
14.6.8. BUKOpPUCTOBYMTE CTAHAAPTHMI MEXaHI3M 3aXMCTy Sim-KapTKW. 3aBXAM BUMKOPUCTOBYMTE ANs
3aXMCTY SiM-KapTKW KoA. 3MiHiTb CTaHAAPTHWMIA Napofib Sim-KapTKM Ha BnacHui. Lli 3axomm He
[L03BONSTb CKOPUCTATMCS Bawoto sim-kapTKo B pasi BTpaTH/Kpagidkku TenedoHy.
14.6.9. 3axuctutb Bawi cMapTdoH i nnaHwert Big Bipycis. LLLo6 He 3apa3untu cBivi TenedoH Bipycamu:

— He 3/1aMyWTe onepaLiliHy cucTeMy CBOro CMapTOHY Ta He NpoBoabTe HaHKiBCbKUX onepawii
yepes |[HTepHEeT Ha NPUCTPOI 3i 31aMaHOK OnepaLifHOK CUCTEMOID;

— He BigBipynTe HesigoMmi Bam cantu;

— He nepexogpbTe 3a Nigo3piNnuMU NOCUNAHHAMMU;

— YCTaHOBJOMTE NporpaMHe 3abesneyeHHs TibKK 3 MepeBipeHnx oxepen;

— Mif Yac BCTAHOB/IEHHS AOAATKIB YBAXKHO 3HAMOMTECH i3 A03B0OAMM, LLLO 3aNUTYHOTb AOLATKM;
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—  cnigkynTe 3a TMM, Wwob Ha Bawomy cMapTdoHi 6yno BCTaHOBNEHO Ta CBOEYACHO OHOBOBANOCh
aHTMBIpYyCHe NporpamHe 3abe3neyeHHs.

Mippo3ain 15. OcobnmueocTi BUKOopuctaHHa KapTok baHky B Cuctemax MobGinbHUX nnaTexis

15.1. TokeHi3auia Ta onepauii 3 BUKOpUCTaHHAM CUCTEMM MOBINBbHUX NNATEXIB BUKOHYIOTLCS nLLe
3a aincHumMm Kaptkamn/pgogatkosumm Kaptkamu.

15.2. [na 3piMcHeHHs po3paxyHKiB 3a gonomMorol EnekTpoHHOro raMaHus HeobxigHo
3apeecTpyBaTv B HboMy KapTky.

15.3. [ns peectpauii Kaptkn B EnektpoHHOMy ramaHui KnienTty HeobxigHo:

- nepeBip1TM YN BCTAHOBNEHMI ENeKTpOHHMI ramaHelb Ha MoBinbHOMY NpUCTPOI, a Y BUNaaKy
BiACYTHOCTi, BCTAHOBWTM MOr0 BiAMNOBIAHO A0 peKOMeHAaLin BUpOBHMKa NpUCTpoIo;

- 3apeectpyBatn KapTtky B EnekTpoHHOMy ramaHui. KnieHt peectpye Kapty baHky wngaxom
BBELEHHS OaHMX KapTKu, a came: ii HoMepy, cTpoky ii aii Ta CVV-kogy koay, abo, ong BRacHUKIB
MobBinbHMX TenedoHiB Toproeoi mapku Apple, Yyepe3 MobinbHMI popaTok «MyBank365» wnsxom
nopasaHHa Kaptku no Applepay.

15.4. baHK 3A4iNCHIOE NepeBipKy BBeAeHUX B EnekTpoHHMI ramMaHeub pekBi3uTiB KapTku (Homep
KapTKu, TepMiH aii kaptku, CVV-koa), a Takox, y pasi HeobxigHOCTi, NpoBoAauTb ABTeHTUdIKaLt0
KnieHta. KapTka noBuHHa 6yTu aiicHa.

15.5. bBaHKOM 30iMCHIOETbCS aBTeHTMdiKaUig KnieHTa, SKMA BUKOPUCTOBYE ENEKTPOHHMI raMaHeub:
15.5.1. Googlepay Ta Garminpay cnocoboM, akuii 0bupae KnieHT nif yac peectpauii, a came:

- 3 BUKOPWUCTAHHSAM O4HOPA30BOro NapoJsis, HanpaeneHoro KnieHTy B CMC-NOBIAOMJIEHHI;

- WIIXOM NPOXOMKeHHs KnieHToM npouenypu nepeBipku yepe3 KOHTaKT-UEHTP Yy MOpSAKY,
BCTaHoBNeHOMy baHkoM.

15.5.2. Applepay 3 BMKOpPWUCTAHHAM O[HOPA30BOr0 nNapons, HanpasneHoro KnieHty B cMcC-
NOBiJAOMJIEHHI.

SAkwo y KnieHTa BigCyTHIM HanawToBaHuMi cepBic cMc-iHbopMyBaHHA ang KapTku, aky KnieHT peectpye
B EnektpoHHOMY ramaHui, abo Kni€HT Tpuui HeBipHO BBiB O4HOPA30BMI Maponb, ABTEHTM(IiKaLS
KnieHTa 34iMCHIOETLCS WNAXOM NpoxomkeHHs KnieHToM npouenypu nepesipku yepes KOHTaKT-LeHTp
y NopsaKy, BCTaHOB/IeHOMY baHkoM.

15.6. Tlig yac peectpauii Kaptku, KnieHT 03HaMOMNKOETbCS 3 YMOBAMMW BUKOPUCTAHHSA MAATIXKHUX
KapTok 6aHKy B cucTeMi MOBiNbHMX nnaTtexiB (Ui YMOBM [0OATKOBO PO3MillleHi Ha  CaWTi
baHkyhttps://www.clhs.com.ua).

15.7. Micns ycniwHoi peectpauii Kaptkn B EnekTpoHHOMY ramaHui ¢opmyeTbcs TokeH. TokeH
[03BOJIIE OAHO3HAYHO iaeHTUdiKkyBaTM KapTky, WO BMKOPUCTOBYETHCA NPU 34iMCHEHHI NaaTexiB 3a
LoNoMoroto EnekTpoHHOro ramaHuo.

15.8. B EnektpoHHOMy ramaHui ¢dikcyetbcs 10 (mecatb) ocTaHHiX onepauinn mo KoxHoi Kaprui
(icTopis onepauii).

15.9. Tlpu HasBHOCTI Aekinbkox KapTok, 3apeecTpoBaHMx B EnekTpoHHOMY raMaHui, KnieHT moxe
BMbpaTtn KapTky, 3 BUKOPUCTAHHAM SIKOi ByayTb 34iMCHIOBATMCS NAATEXi 33 3aMOBYYBAHHSM.

15.10. KnieHT 3 BMKOpPUCTaHHAM EnekTpoOHHOro ramaHus 3a AOMOMOrol BiAnoBiAHOro MobinbHOro
NpUCTPOIO MOXe:

- 3aincHIoBaTK nnatexi yepes POS-tepmiHan, ocHalweHnin TexHonorieo NFC;

- 30iMCHIOBATM MnaTexi B MOOiINbHMX A0AaTKax Ha Mo6inbHOMY MpuUCTPOi i Ha caMlTax, ki
NiATPUMYOTb PO3paxyHku yepes EnekTpoHHi ramMaHLi .

15.11. KnieHT, 34iMCHIOKYM NAaTiK 33 AONOMOrol EnekTpoHHOro raMaHuq, peectpauito Kaptku B
EnekTpoHHOMY raMaHLi, BUKOPUCTOBYHUYM NPU LLbOMY OOHOPA30BMIA UMPPOBUI Maponb/BigdbuUTOK
nanbLs, NigTBEPOXYE BUHUKHEHHS | BUKOPUCTAHHS HUM BIACHOPYYHOrO Mignumcy.

15.12. KnieHT BM3HAE, WO €NeKTPOHHUMA [OOKYMEHT, CHPOPMOBaHWMIA ANa 34IMCHEHHS MnaTexy 3a
ponomoroto  EnekTpoHHOro raMaHus € aHanoroM BAIACHOPYYHOro MignMCy MOCTAB/IEHOrO Ha
nanepoBoOMYy HOCii.

15.13. BupaneHHs nigkntodeHoi KapTkun 3 EneKTpoHHOro ramaHus 34iMCHIETHCS WASXOM BUOANEHHS
TokeHy B EnekTpoHHOMY ramaHu,i.

15.14. KnieHTy HeobxigHO BMAAnuTM TOKeH 3 EneKTpoHHOro raMaHus y HaCTynHUX BUNAAKaxX:
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https://clhs.com.ua/ua

- y BUNagkax 3namy MobinbHoro npuctpoto Knienta abo nigo3pu npo 3nam;

- ofepXXaHHS TpeTiMm ocobamu goctyny Ao MobinbHOro nNpucTpoto, abo BUHMKHEHHS Nigo3pu
Npo Le Yu iHWe nopyuweHHs 6e3nekn Ta poctyny Ao MobinbHoro npuctpot Ta/abo EnektpoHHoro
ramaHus TOLo;

- nepen nepenaveto MobinbHOro NPUCTPOKD Ha Nepepobky, nepes 3HULLEHHAM, Nepeayeto B
KOPWCTYyBaHHS abo y BNacHiCTb TpeTin 0cobi Ta iHWKUM BMBYTTIM MOBiNbHOro NPUCTPOIO 3 BOJIOAIHHS
KnieHTa, sike BifOYBa€ETbCS 33 MOr0 BONEBUSIBIEHHAM.

15.15. BupaneHHs TokeHy Moxe 3AiMcHOBaTMCA baHkoM y pa3si 3BepHeHHa KnieHTa oo KoHTakT-
LEHTPY 3 MOBIAOM/IEHHAM LWOAO0 BTpaTM Mob6inbHOro npuctpowd abo Npo 03HakKM KoMnpomeTauii
TokeHy.

15.16. BupaneHHs TokeHy Moxe 3aincHoBaTUCA baHkoM 6e3 3BepHeHHs KnieHTa y pasi:

- 3aKiHYEeHHSM CTPOKYy Aii KapTtku, sika 6yna 3apeecTtpoBaHa B EnekTpOHHOMY ramaHu,;

- 6nokyBaHHS KnieHTom KapTku, ska b6yna 3apeectpoBaHa B ENeKTPOHHOMY raMaHui y pasi ii
BTPATH, NOLWKOMKEHHS i T.4,.

15.17. KnieHT po3yMi€ i MOroaXxyeTbes 3 TUM, WO:

- He BCi opuan4Hi ocobu Ta QisnyHi ocobum-nianpreMLi, SKi 34iMCHIOTL peani3auio ToBapis,
BMKOHaHHSA po6iT, HaAaHHS NOCAYT, @ TAKOX He BCi YCTAaHOBM, SIKi HaAalTb PiHAHCOBI NOCTYIU, MOXYTb
3a6€e3neynTi MOXIUBICTb ONNATH 33 LONOMOrol ENneKTpoHHMX ramaHuiB;

- NNATKHI CMCTEMM, YCTAHOBM, SKi HagalTb QiHAHCOBI NOCAYrM, MOXYTb BBOAMTU OOMEXKEHHS,
30KpeMa, 3a CyMaMM onepauii 3 BUKOPUCTAHHAM ENeKTpOHHMX ramaHuiB Ta BCTAHOBAOBATU CBOI
KOMICIiT LWOA0 TaKMX onepaLii;

- 30iMCHEHHSA onepauii 3 BMKOPUCTAHHAM ENeKTpOHHMX ramMaHuUiB Moxe Oyt obMexeHo
dYHKLIOHaNbHICTIO NporpamMHoro 3abesneyeHHs MobinbHOro NpUCTPOLo, B TOMY YMCi, EnekTpoHHOro
ramaHug;

- [OCTYN, BUKOPUCTAHHS | MOXAUBICTb 34iMCHEHHS OMepauii 3 BUKOPUCTAHHSAM ENeKTpoHHMX
raMaHLiB 3a1eXMTb BiJ CTaHy Mepex 6e34p0TOBOro 3B'3Ky, BUKOPUMCTOBYBAHOI NpOBaitaepom;

- 3 OyOb-SIKMX NUTAHb, MOB'SA3aHUX 3 TEXHIYHO MiATPMMKO MOBINbHOrO NPUCTPOLD, BUMOraMum
L0 MpOrpamMHOro i amapatHoro 3abe3neyeHHs KnieHT noBuHeH 3BepTaTucs 6GesnocepegHbo [0
CEepBiCHOro LeHTpY BUPOOHMKA Takoro MobifibHOro NpucTpoto;

- nopsaoK OTpUMaHHS i 06pobkm 6yab-g9Kkoi iHpopMaLii, 0aep>KyBaHOT NPOBaMaAepPOM B NPOLECi
BUKOpUCTaHHA KnieHTOM EnekTpOHHOro ramaHus, perynerbcs [AOroBopoM Mix KnieHToM i
nposanaepom;

- npoBanaep, onepatop MobinbHOro 3B'A3Ky, AKMM KOPUCTYETbCA KNi€HT, iHWi 0cobu, 3aaisHi B
3abe3neyeHHi pobotu EnekTpoHHOro ramaHus, MarwTb CBOi YMOBM OOC/YroBYBaHHS i MONITUKK
KOHQiaeHuinHoCTi. lMepepatoun 3a3HaveHMM ocobaM CBOi NepCoHanbHi [aHi, BMKOPUCTOBYHUM
nocnyru abo BiABiAyHOUYM CalTM B Mepexi iIHTEpPHET 3a3HavyeHnx ocib, [lepxxatenb NpuMMMaEe ix yMOBM
06CNyroByBaHHS i MONITUKM KOHDIAEHLiAHOCTI.

15.18. Kni€eHT yCBiOOMOE NiABULLEHUA PU3MK Ta PO3YMIE, WO MPU BMKOPUCTAHHI EnekTpoHHOro
ramMaHuto goctyn ao MobinbHoro npuctpoto KnieHta 6Ge3nocepegHbO BMMBAE HA MOXKIMBICTb
HecaHkuioHoBaHnx KnieHToM onepauin 3a Kaptkot/nonatkosoto KapTkoto, a onke KnieHT camMoCTiiHO
Hece BiAnoBiAanbHICTb 3a:

- KOHMIAEHLiMHICTE 0QHOPa30BMX Naponis, naponis, MIH, iHWKx 3acobiB moctyny KnieHTta o
MobinbHoro npuctpoto, EnektpoHHoro ramaHus, Kaptku/nopatkosoi KapTku;

- HasBHICTb 0OMexeHb focTyny 0 MobinbHOro NpucTpoto (cuctemaTuyHe 610KyBaHHS TOLLO) Ta
HaAiMHICTb Ta LOCTATHICTb 06paHux KnieHTOM 3acobiB 06MexXeHHs focTyny A0 Mo6inbHOro NpucTpoto
(naponiB, 6ioMETPUYHUX iAEHTMDIKATOPIB, YaCOBUX iHTEPBANiB HGNOKYBAHHS TOLL0), 33 HAsSBHICTb Ta
CBOEYACHE OHOBEHHS aHTMBIPYCHMX MPOrpaM, BCTaHOBIEHNX Ha MobinbHOMY NpuUCTpOi;

- HEOONYLWEHHS BWKOPUCTAHHS TpPeTiMM ocobamu MobinbHoro npuctpoto  KnieHta  3i
BCTAHOBNEHWM HA HbOMY ENeKTpOHHMM raMaHLem;

- CBOEYaCHe noBigoMneHHs baHky npo HeobxigHiCTb 610KyBaHHS TOKeHY, B TOMY YMChi, ane He
BMKJ/IIOYHO: Y BUMNaAKax 3namy MobinbHoro npuctpoto KnieHta abo nifo3pu npo 3/1aMm, 3aBOSIOAIHHS
Mob6inbHMM nNpucTpoeM KnieHTa Tpetimmn ocobamu, BTpaTn abo nowkomkeHHs MobinbHOro npucTpoto,
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oJepXaHHs TpeTiMn ocobamu foCTyny A0 MOBINbHOMO NPUCTPO aB0 BUHUKHEHHS Mif03pM MPO LLE UK
iHWe nopyLweHHs 6e3nekun Ta AOCTYNY A0 MOBINbHOrO NPUCTPOLO Ta/abo ENeKTpOHHOro raMaHLs Towo;
- BUOANEeHHS TokeHy 3 EnekTpoHHOro ramaHus nepep, BuianeHHsM EnekTpoHHOro ramaHus 3
Mo6inbHOro NpucTpoto;

- BMAANIEHHS EnekTpoOHHOro ramaHus nepeg nepegadveto MobinbHOro NpMCTpo Ha Nnepepobky,
nepes 3HULEHHAM, Nepefayerd B KOPUCTYBaHHA abo y BNACHICTb TpeTii 0cobi Ta iHWMM BUBYTTAM
Mo6inbHOro NpMUCTPOIO 3 BONOAIHHS KnieHTa, ke BiabyBA€ETbCS 3a MOr0 BOJIEBUSBIEHHSIM;

- BMKOHAHHS iHCTPYKLiM, MpaBma Ta yMOB pob0oTH 3 ENeKTpoOHHMM ramaHuem.

15.19. bBaHk Bignosigae 3a:

- 306epexXeHHs rpoLOBMX KOWTIB Ha PaxyHKy Ta BUKOHAHHS NAATiXXKHMX onepauii 3a PaxyHkoM
33 yMoBM goTpuMaHHsa KnieHToM umx YMos, [lorosopy, [MpaBun KOpUCTYBAHHS MAATIKHUMM KAPTKAMM,
Tapwuais;

- HEBMKOHAHH$ CBOiX 3060B'A3aHb BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA.

15.20. bBaHK He Hece BiANOBIKANBHOCTI 3a:

- pob0oTy ENeKTpoHHMX raMaHLiB;

- HEMOXMUBICTb 34IMCHEHHS onepauin 3a 4ONOMOrow EneKTpoHHMX raMaHLUiB;

- Oyob-9Ke ON0KYBaHHS, MPU3YNUHEHHS, aHyNlOBaHHA abo MPUNUHEHHS BUKOPWUCTAHHS
KapTku/nopaTtkoBoi KapTku 3a sonomoroto EnekTpoHHOro ramaHus;

- KOH®IAEHUiMHICTL iHPpOopMaUii, Wwo 36epiraetbcqa Ha MobinbHOMY NpucTpoi, B EnekTpoHHOMY
ramMaHu,i;

- NiATPUMKY onepawinHoi cuctemMn MobinbHOro NpMUCTPoLo;

- [ii npoBangepa abo Oyab-g9Koi TpeTbOi 0CO6MU, WO 3A4IMCHIOTLCS B paMKax 06C1yroByBaHHS
EnekTpoHHOro ramaHug;

- 6yab-gKi 06CTaBUHM, SKi MOXYTb NepepBaTH, NepewKoanTi abo iHWMM YMHOM BIUIMHYTU Ha
dyHKLiOHYBAaHHS EnekTpoHHOro ramaHus (HegoCTYyMHICTb Mepexi onepatopa MOGINbHOMO 3B'SI3KY,
0OMeXxeHHs 30HWM MNOKPUTTS Mepexi MobinbHoro 3B'a3ky, nepeboi B nogadvi abo nepepuBaHHS
6e34p0oTOBOro 3'€AHAHHS);

- obcnyropyBaHHS 6e34pOTOBMX  Mepex 3B'S3KY, CUCTEMY  BiLKNHOYEHHS/NnepepuBaHHA
6e34p0TOBOro 3'€AHAHHS.

15.21. BaHK He rapaHTye KOHQIAEHUIMHICTb | 6e3MneKy eNeKkTPOHHOI nepefayi AaHUX Yepe3 CTOPOHHI
NiLKNHOYEHHS, 9Ki He nepebyBatoTb Nig KoHTponeM banky. KoHdigeHUiMHicTE Ta 6e3neka nepepadi
LaHunx 3abe3neyyoTbCs BiANoBiaHO Ao pernaMeHTiB KomnaHiit Applelnc., Google LLC ta GarminLtd.
15.22. KnieHT Haga€e Ta NigTBEpOXKYE CBO 3roay Ha 0bpobKy CBOIX MepcoHanbHUX aaHnx baHkom Ta
MNC y 3B’a3Ky i3 poboToto EnekTpoHHUX ramaHuiB, MoXyTb 6yTn 0b6pobneHi Ta nepefaHi 3a Mexi
YKpaiHu, gk ue nepenbdayeHo ctaHgaptamu MMC.

Niaposain 16. MAMATKA KJIEHTY AB «KNIIPUHIOBUIN AIM»
(BN9 YHUKHEHHS HEe3py4yHOCTEW MpU KOPUCTYBaHHI baHKiBCbKOIO NnaTiXkKHOK KapTKOH0)

16.1. 3anam’sTaiite abo 3aHoTyMTe TenedoH LinoaoboBOi KNiEHTCHKOI MiATPUMKM BaHky
0-800-50-18-08 a6o +38 044 593-10-20.

3a unumu TenedoHamm Bu MoxxeTe 3B’93aTnca 3 BaHKOM Ta OTpMMaTK KOHCynbTaLito no Bawin Kaptu,i.

16.2. 3anam’saTaiTe cnoBo-naposb, ake Bu Bkazanu npu odpopmneHHi KapTtkn! Cnoso-naponb byae

HeobXxigHe AN ronocoBoi aBTopm3auii npu Bawomy 3BepHeHHi o KoHTakT ueHTpy baHky.

16.3. 36epiratu [MIH-koHBEepT NOTPibHO okpemo BiA BI1K, B Micui, ake Bigome Tinbku Bam, i 8o gkoro

He MawTb AOCTyny iHWi ocobu, abo 3anam’atante [MIH-koa, a MNIH-KOHBEPT - 3HMLWITL (ane He

BMKMOANTE MOrO LinnM).

16.4. He 3anucynte NIH-koa HaBiTb y 3MiHHIK GopMi Ha KapTui abo Ha iHWKX, NanepoBMX HOCIAX Y

BiAKPUTOMY BUFNSIA,.

16.5. Hikomy He nosigomnsinTe lMIH-koa, HaBiTb cNiBpobiTHMKAM baHky.

16.6. 3aBxpgu TpumaiTe B noni 3opy Bawy BIK npu 06cnyrosyBaHHi y TOproBo-cepBiCHil Mepexi.

16.7. He nepepasaitte Bawy BI1K abo ii pekBi3anTh iHWMM ocobam, B TOMY YKUCAi poauyaMm, opysamm,

LiTaMm.
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16.8. Y pasi BusBneHHs BTpatu bI1K abo nigo3pu Ha ii He3akoHHe BUKOPUCTaHHS — 3abnokyiTe ii 3a
TenedoHom 0-800-50-18-08 ab6o +38 044 593-10-20, Ta 3BEpHITLCA 33 NEPEBUMNYCKOM BTPAYeHOI
BIMK.
16.9. 3HaHHg noBHoro Homepy bBIMK abo ocTaHHix ii 4OTMpPbOX UMDP NPUCKOPUTL OMepaLito
610KYyBaHHS.
16.10. Po3bnokysaHHs BI1K, sky 6yno BTpayeHo, abo ska nobysanay pykax CTOPOHHiX 0Cib, niaBuLLye
pU3nK BTpaTy KowTiB 3 Baworo KP Ta BUHMKHEHHS WaxpaiCbKMX onepaLin.
16.11. MMam’atanTe, po3paxyHok bINK B Mepexi iHTepHeT, NiABMULLYE PM3MK LLAXPANCbKMX OnepaLii no
Bawin BINK a B Hacnigok i BTpat kowTiB 3 Baworo KP.
16.12. 3 MeTOK HeaoMnyWeHHS HEeCaHKLiOHOBAaHOMO BWMKOPMUCTAHHS Bawwx KowTiB (WaxpancbKnx
onepawin), pekoMeHAyeEMO BiAMOBUTUCS Bif BBeaeHHs gaHux blK(Homep, ctpok aii, CVV-koa) Ha
CanTax, WO NPonoHyTb BaM yyacTb y pPi3HOMAHITHMX aKUifX 3 BMNAATO GOHYCHOI BMHAropoau, a
TAKOX Ha iHWMX nigo3pinux camtax. [aHi caWTu cneuianbHO CTBOPEHI AN HE3aKOHHOro 36opy
pekBi3uTie bINK 3 MeTOK NoAanbLIOro WaxpakCbKOro BUKOPUCTAHHS.
16.13. BcTtaHoBntovTe NiMiTM Ha po3paxyHok BINK B Mepexi iHTepHeT.
16.14. 3BepHiTb yBary! BaHK HiKOAM He 34iMCHIOE PO3CUNIAHHA NUCTIB €NEKTPOHHOK MOLTOK 3
NpoxaHHaM nosigomutn iHbopMauito npo blK(Homep, MIH-koa, cTpoK Aii Ta iHWwe). baHK Hikonu He
BMMaratMme BBeLEHHS HA Byab-gKMX canTax Takux napameTtpiB Bawoi KapTku, 9k ii Homep, CcTpok gii,
CVV-kopgy T1a MNIH-koa. HeobxigHo irHopyBaTK Ta He BiAMNOBIAATU HA IMCTH, 9Ki NOTPeOYOTb BBEAEHHS
neBHMx napametpis Bawoi Kaptku. B Takmx Bunagkax cnig HETAMHO 3B'a3atuch 3 BamkoMm 3a
TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.
16.15. He 3anucyiite Ta Hikomy He nosigomnante CVV-koa. BeegeHHs CVV-koay € NianmMcoM KnieHTa
M NpUPIBHIOETLCA A0 BBeAeHHs NIH-kogy npu npoBefeHHi NAaTixXHOI onepaLii B Mepexi IHTepHeT
Ta/abo NnaTi>KHUX onepaLil 3 py4yHMM BBOAOM AaHMX KapTku.
16.16. LoHanmeHwe 1 pa3s Ha Micsub OTpuMyWTe B OaHKy KOHTponbHy Bunmcky no KP abo
niaknoYiTecs fo nocnyrm «CMC-iHpopMyBaHHS».
16.17. He kopwucTyWTech nifo3pinuMm 6aHkoMaTaMu (Ha SKUX € NpegMeTw, 3a/MWKKN Kneto abo iHLWi
CTOPOHHI NPUCTPOI, LLLO BUKAMKAOTb Nif03pY).
16.18. 3 meTol0 3abe3neveHHs H6e3nekn onepawiv 3 BUKOpUCTaHHAM Bawoi KapTku, baHk iHpopmye
BiHOCHO pM3MKY MOXIMBOI KOMMpoMeTauii KapTKM B HMXKYeHaBedEeHMX KpaiHax |HaokuTakw Ta
Adpuku:
IHooHe3is, , Kutai, Manaisig, CiHranyp, TavBaHs, , Wpi-Jlanka, @ininniHn, AHrona, botceaHa,
bypyHai, MaHa, €Ervner, 3ambiga, Kenis, KoHro, Mo3sambik, Hamibisa, Hirepis, JliBig,
Comani, Yag, Edionig, Towo.
[oTprMaHHS uMx npasun 3abesneuntb 36epexeHHs Bawmx kowrTis!

Nippo3ain 17. TMPABUJIA KOPUCTYBAHHY BAHKOMATOM
17.1. baHkomaTtn obcnyroBytoTb Tinbku Ti BINK, norotmnu siknx BkaszaHo Ha Kopnyci abo Ha ekpaHi
6aHKoMary.
17.2. TepekoHawTecb, WO OaHKOMaT npautoe - ekpaH OaHKoOMaTy CBITUTbCS Ta Ha HbOMY €
NpuBIiTaHHS/Nepenik LOCTYMHMX HOMiHaNiB 6aHKHOT/iHdOopMaLis Npo nocnyru, siki Hapae baHk.

Y BUNagKy, SKWwo 6aHKOMAT He NpaLIoE, Ha eKpaHi 3’IBUTbCS NOBIAOMNEHHS BaHKOMaT TUMYACOBO
He npautoe/OFF LINE, abo x ekpaH He byae “cBiTuTMCa” B3arani.
17.3. [lepekoHawTeCh, Wo A0 baHKOMaTy He MPUERHaHI CTOPOHHI NPUCTPOI, AKi BUK/IMKAKOTL Nifo3py:
HaKNaLKW Ha KnasiaTypi, LOAATKOBI €KpaHWU, CXEMMU, Yinu i T.N..
17.4. BcraeTe Bawy KapTtky B npuitManbHMK 6aHKoMaTy (MarHiTHa CTpiuka BHM3Y - NpaBopyy).
17.5. Ob6epiTb MOBY CMifKyBaHHS 3 3aNPOMNOHOBAHOrO Nepeniky (ykpaiHCbKa, pOCifCbKa, aHMNiMCbKa).
17.6. Beegitb NIH-K0A, NiATBEPAITL MOrO Ta NPOAOBXITL BUKOHYBATH BaxaHy nnaTiXkHy onepadito.
17.7. TMMosinomneHHs npo BBedeHHs HesipHoro [1IH-kogy Bu oTpumaere nuwe nicng obpaHHs
6axkaHoi nnaTixxHoi onepauii. Bam 6yae 3anponoHoBaHo BBecTH NIH-Kkog we pas.
17.8. Y pa3si noBigomneHHs Npo HenpasuibHe BBeaeHHS [MIH-koay yBaxHO HabepiTb Moro we pas.
SAKWO NoBiAOMNEHHS NPO HenpasunbHe BBedeHHs [MIH-komy 3’9BMTbCA 3HOBY, 3HauuTb Bu BBOAMTE
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HenpaBunbHui MIH-koa. B pasi TpukpaTHOro HeBipHoro BeefeHHs NIH-koay Ha KapTky aBTOMaTtuMyHO
BCTAHOBJ/IOETLCA CTATYC “Bunyumntn”.

17.9. Y pepxatenis Kaptok Ab «KJTIPMHIOBUI [1IM», nocTynHa nocnyra po36nokysaHHs KapTku y
BMMaaKy HesipHoro BeegeHHs [MIH-kogy, ans uboro notpibHo 3aTenedoHyBatM A0 KOHTaKT-UEHTPY
baHky.

17.10. «3atpumaHy» KapTky 6aHKOMaTOM He MOXNMBO NOBEPHYTU 0A4pa3y. 3BEpPHYBWKCL A0 baHky,
Bu MoxeTe 3aMOBUTM NepeBuNycK «3aTpuMaHoi» KapTku (34iACHI0ETbCA 3rigHO 3 Tapudamu baHky).
17.11. O6epiTb onepaLito, gky Bu 6baxkaete BUKOHATH, 3 3anNpOMNOHOBAHOMo nepeiky:

3miHa MMIH-kogy - onepauis nepenbayeHa ans 3minun MNIH-kogy no Bawin KapTui y Bunagky
BTpaTW Aito4oro (&ns 3MiHM HeobxigHO nonepegHbo 3atenedoHyBaTn Ao KoHTakT-ueHTpy baHky abo
BMKOHATK YHKLit0 3MiHM [1IH-koay B MobinbHOMY goaaTky) abo gkwo Bam He nogoba€eTbes aitoumi.

MiHi-BMNMCKa - onepauiqa Haja€ MOXIMBICTb OTPUMATUM BWUMMUCKY MO [ECAITU OCTaHHIX
onepavuisx, aKi BUKOHyBanMCb KapTKO: 3HATTS rOTiBKM, MOKYMKMK, iHWI BUTPaTHI onepaii (TonoBHEHHS
PaxyHky He BigobpaxatoTbcs).

CMC- onepauig Hapae 3mory nepeBiputM um nigkaodeHa Kaptka po nocnyrm CMC-
iHbOpMYBaHHS Ta NepeBipuTM HOMep MOBGINbHOro TenedoHy, Ha KM BiANPaBASIOTLCS NOBIAOMEHHS.

banaHc - onepauia Hafae MOXIMBICTb OTPUMATH iHPOPMaLLID NPO 3anuWoK Ha KapTkoBomy
paxyHKYy (OCHOBHMM, HAKONMYYBaNbHWUIA — 332 BUOOPOM) y 06paHin BantoTi (YKpaiHCbKa rpmsHS, [lonapwm
CLUA, €Bpo) Ta 3pyyHmM cnocoboM (Ha ekpaH BaHKkoMaTy abo po3apyKyBaTH Ha Yek).

Bupaua romiBkKM - nnaTtikHa onepauia HagaE MOXIMBICTb OTPMMATW TOTIBKOBI KOLWTKU 3
OCHOBHOro KapTkoBoro paxyHky. [licns Bubopy gaHoi nnatixkHoi onepauii Bam 6yae 3anponoHOBaHO
nepenik cyMm, ki MOXXIMBO OTPUMATH, SKLLO XOAHA 3 cyM Bac He 3a0,0BONbHAE — 06epiThb MYHKT «lHLWa
cyma» Ta BKaxiTb NoTpibHy cyMmy 3a pgonomorot umdepbnaty H6aHkomaty. MMpu Bubopi cymn cnig
naM’aTaTu, WO 3a OA4HY MNaTiXKHY onepawito 6aHKOMaT Moxe BMAATH He Ginbwe 40 kyniop. Skwo Bam
noTpibHa Benuka cyma roTiBKM, cnpobynTe ii OTpMMATM BMKOHABLUM MAATiXKHY Onepauiio «Buaadva
roTiBKM» Kinbka pasi.. llicng BBeAeHHS cymu, y Bac € MOXAMBICTb 06paTh SKMM HOMIHANOM Kymop
0TpUMaTH 3aMOBAEHY CyMy: «[1pibHUMMY», «PisHMMUK» 260 «KpynHUMM».

lNepeka3s Ha paxyHOK — MaaTiXXHa onepawig nepeadayeHa ana nepekasy KOWTIB MiX paXxyHKamMu
B MeXax opHiei Kaptku. [locTynHo ABa BMAM NepekasiB «3 OCHOBHOIMO Ha HaKOMWYYBA/IbHUM» Ta «3
HaKOMWYYBaIbHOIO HA OCHOBHUY.

lNepekas Ha KapTy — NAaTixHa onepaLis HaZAE MOXMBICTb Nepekasy KowTis MK KapTkamu

AB «KJNIIPUHTOBUI [IM», ons BUKOHAHHS L€l NnaTikHOi onepawii HeobxigHO BBECTU MOBHMIA HOMEP
(16 undp) Kaptkun oTpuMyBaya nepekasy.
17.12. Micna npoBeaeHHs onepadii B 6aHkomaTi — 3abepitb Bawy KapTky, oTpumaiTte roTisky (Ko
Bu 3amoBunu BigNoOBigHY onepauilo) Ta oTpumanTe 4vek. Y BMMaaKy, skwo Bu He BcTuramn 3abpatu
KapTky uu roTiBky — BOHM ByayTb 3aTpUMaHi Ta noBepHyTi B 6aHkomaT (KapTka byae 3aTpuMaHa yepes
12 cekyHp, roTiBka — yepes 30 cekyHz).

Niaposain 18. IHCTPYKLIA 3 BUKOPUCTAHHSA NNATIXKHOI KAPTKW B MEPEXI IHTEPHET

B paHoMy nigpo3aini YMoB nig Mepexero |HTepHeT MalTbCa Ha yBasi BCi pi3HOBMAM MPOrpamHo-
TEXHIYHMX KOMMNNEKCiB, B T. Y. 3aCTOCYHKM, S$Ki HaJalTb 3MOry NpPOBecTM onepawito
onnatu/nonepefHbOi ONnaTM ToBapiB/pobiT/MOCNYr WNSXoM BBeLeHHs pekBi3uTiB Kaptn (Homep
KapTu, TepmiH gii Ta CVV-kon).

18.1. baHkiBcbKi nnaTixHi kapTku knacy Visa Classic, Visa Gold, Visa Rewords (3 npoaykTom Digital),
Visa Business, Visa Platinum Business, Visa Platinum, Visa Signature, Visa Infinite, sxi nponoHye Ab
«KJTIPUHTOBUIM [IM», HapatoTh ix [lepxaTensmM MOXIMBICTb NPOBOAWUTM PO3PaxyHKM B Mepexi
IHTEepHeT.

18.2. 3 MeTOl0 MiHIMi3aUii pM3MKY BUHUKHEHHS LIAXPalCbKnx onepawi 3 BUKOPUCTAHHAM OaHWUX
KapTku Oepxatens, Ab «KJTIPUHTOBUIM [IM» BCTaHOBMIOE NiMiTM (OBMEXEHHS) Ha CyMy MNATKHUX
onepaLin, ki MoXyTb 6yTH NpoBefeHi 3a BianoBigHow KapTkoto B Mepexi IHTepHeT. [pu opopmMneHHi
KapTku, mepBWHHI BCTAHOB/EHI NiMITM MO AaHOMy BMAY NAATDKHUX onepauii pieHi «0», T06TO
[epxaTenb He MAE MOXIMBICTb BUKOPUCTOBYBATU KapTKy B Mepexi IHTepHerT.
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18.3. [epxartenb KapTku Ma€e 3Mory 3a BNacHMM BaXkaHHSM 3MIiHWTKU CTAHAAPTI NiMITM Ha NAaTIXHI
onepauii B Mepexi IHTepHeT B MobinbHOMY aoaatky abo yepe3 KoHTakT LeHTp 6aHKy (B TenedoHHOMY
peXuMi).

18.4. Mpu BCTaHOBNEHI NiMITY A4N19 NpOBeAeHHS B Mepexi IHTepHeT [epxxatento KapTv AOCTYMNHi
NOCTIAHO-Ajitoui NiMiTK (o60BI Ta abo MicayHi) Ta TMMYACOBI NiMITK (NEBHA CyMa Ha NEBHY KiNbKiCTb
AHiB) Cnig 3BepHYTM yBary Ha Te, WO NpuW 34INCHEHHI NNATKHMX onepauini B Mepexi IHTepHeT
HeobXigHO AOTPMMYBATMCS NpaBWA, SKi HaBedeHi Huxk4e, WoO6 iHPopMauig NMpo AaHi NAATKHUX
onepauii Ta pekBi3ntTM KapTku He cTanu BigoMmi iHWKMM ocobam i BUKOpUCTaHi HMMK 6e3 3roam abo 3
Bigoma KnieHta/baHKy, B BHACNiAOK Yoro Moxe 6yTn 3aBaaHo diHaHCOBOI Wwkoau [epxarento, 3a aKy
AB «KJTIPUHTOBMI AIM» BinnoBiganbHOCTI He Hece.

Bcto BiANOBIAANbHICTb 33 34iIMCHEHHS AaHMX NNATIXXHMX onepauin (6e3 3uMTyBaHHS OaHuX 3 KapTku, B
T.4. B Mepexi I[HTepHeT), B MeXax BCTaHOB/IEHOrO BUTPATHOrO NiMmiTy, Jepxatens 6epe Ha cebe.

Mpu nepesmnycky Kaptku 3 9k0i-Hebyab NpMUUMHMK, MO AKiA BCTAHOBNEHO BUTPATHUM NIMIT HA MAATIXKHI
onepawii B Mepexi |HTepHeT, BCTAHOBNEHUIN BUTPATHUM NiMIT byae nepeHeceHUn Ha HOBy KapTky,
06cAr BCTAHOBNEHOMO pO3Mipy NiMITy Ha HOBIM KapTui NOHOBAKETLCS B NOBHOMY 06CA3i HE3aNeXHO
B4, 4acy Ta AHA micaus.

18.5. Mpn BUKOPUCTAHHI KapTkn B Mepexi IHTepHeT BaX/IMBO AOTPMMYBATMCS HACTYMHUX
npasun 6esneku:

18.5.1. Hikonu He Bucunatn Homep KapTku yepes eNekTpOHHY MOLTY.

18.5.2. [NepekoHaTHCS, WO KOMMAHIA, 9Kl 3AIMCHIOETLCS OMNaTa TOBApiB UM MOCAYT, 3aC/yroBye
Ha AOBipY i MA€E Xxopowy penyTauit.

18.5.3. Beb-cTopiHKka, Ha fKiM HeobxigHO BBeCTM AaHi KapTkM MOBMHHA BMKOPWUCTOBYBATH

XX KK

LOAATKOBUIM 3axMUCT, TOBTO agpecy CTOPiHKM MOBMHEH MOYMHATUCS Tak: https: /
BKA3YE HA 3aXMLLEHMI 3B'A30K.

18.6. baHK, y CBOiIX €NeKTPOHHMX MOBiIAOMJIEHHAX, HIKOAM He npocutb Lepxartens KapTku
HagaTM npo cebe [o08aTKOBY iHPoOpMauito abo X nNeperTy Ha iHWY CTOPIHKY 3a HagaHUM KoMy
NOCUNAHHSM.

, fe OykBa «s»

18.7. Ha ragketax 6akaHUM € BUKOPUCTAHHS NPOrpaMHOro 3abe3neyeHHs, ke 3aXmLae Moro
Bif, BIpYCiB i «XakepCbKux» aTak.

18.8. Micna npoBeaeHHS nnatexy cig 36epiratu/po3apykyBaTM OTPMMAHWMIA YeK 3a 34iACHEHY
MOKYMKY.

18.9. BbaxkaHo yHMKaTK nybnivHMX Micup (IHTEpHET kade, KiHOTeaTpiB, MiCLb BIAMOYMHKY Ta iH.)
npy NpOBELEHHI NnaTexiB.

18.10. Y pasi BMHUKHEHHS OyAb-SKMX Nif03p, WOAO NPOBEAEHHS LAXpPanCbKMX onepauin 3

BMKOPUCTaHHAM Bawoi KapTku abo x nigo3p Npo MOXAUBICTb iX 34IMCHEHHS Yy 3B'13KY 3 MOX/TMBUM
pO3rofoWeHHIM KOHDIAeHUiHOT iHpopMauii, cnig HeramHo nosigomMuTM baHk 3BEpHYBLIMCL A0
KoHTakKT ueHTpy abo BipaineHHs baHky..

18.11. Mopspok 3aiMcHEHHS NnaTexy 3a 4onoMoro KapTku B Mepexi IHTepHeT:

18.11.1.  [deTtanbHO 03HAaMOMWUTMCS 3 NpaBWIaMM Ta MNOPSAKOM MPOBEAEHHS NAATEXY, TEPMIHOM
AOCTaBKM 3aMOBNEHOrO TOBapy Ta YMOBaMM WOr0 MOBEPHEHHS, Y BUMNAAKY, SKWO TOBAap He
33[0BObHUTL Baluimx Bumor.

18.11.2. MNepen npoBeneHHAM NnaTexy HeobXigHO yNeBHUTUCS B TOMY, Lo Bamu HagaHa KopekTHa
iHbOopMaLig Woao aapecu A0CTaBKM i BallMx KOHTAKTHUX AaHUX.

18.11.3. 3HaNTM i 3aMOBHMTM none, KyauM HeobxigHo BBecT Homep Kaptku (16 uudp, ki
3HaxXoAaTbCS HAa NNLBbOBIN CTOPOHI KapTKM).

18.11.4. 3HaWTU | 3aNOBHUTU Moe, KyAn HeobxigHO BBECTM AaTy 3aKiHYeHHS TepMiHy aii KapTku
(s npaBwno, Aata BHOCUTbCS Y opMaTi Micsaub/pik).

18.11.5. 3HaliTK i 3aN0BHMTM None, Kyan HeobxiaHo Beectn CVV-kopg, (TpU oCTaHHI Luudpu HoMepa,
SKUIM MICTUTbCS Ha 3BOPOTHOMY boui KapTku Ha cMy3i gna nianucy).

18.11.6. Y Bunaaky, Koau nicng npoeefeHHs onnatv Bam HagaeTbca MOXIMBICTL PO34pyKyBaTH
LLOKYMEHT, IKUI NigTBEPAXKYE OnnaTy, HeobXigHO po3apyKyBaTh abo 36epertu HaaaHUM LOKYMEHT.

18.11.7. lMicns BBeAEHHS BCiX AaHWXx KapTku, aki noTpibHi ana 34iMCHEHHS oniaTi 3a ToBapu abo
Nnocnyru, ik NPaBuao, HEOBXiAHO HATUCHYTU KHOMKY «34iMNCHUTM onnaTy»/«Onnatntu» abo iHwy, gKa
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NiATBEPAKYE Bawe 6axaHHs NPOBECTM NAATiKHY onepauito. Y LbOMYy BUNAAKY CNig 3BEPHYTU yBary Ha
Te, WO NicNg HAaTUCKAHHSA KHOMKM «OnnatuTtu» HeobXiAHO A0YeKaTUCS NiATBEPOXXEHHS MpPOBEeAEHHS
NAaTiXXHOI onepauii i He HATUCKATM KHOMKY OMNJIaTH ABiYi, TaK 9K B LibOMY BMNAAKY MOX/IMBE 34iMCHEHHS
NOABIAHOIO CAMCAHHSA KOLWWTIB.

18.11.8. Y Bunagky, 9KWO nicng npoBefeHHs onnatyv Bam OyB HagaHui Kon MigTBEpOXKEHHS
NNaTiXkHOI onepawii, uer ko HeobxigHo 36epertu ong Toro, wWob Hagani Bawy onnaty MoxHa 6yno
ineHTUdikyBaTu. Y oeskux Bunagkax nigTeepoXkeHHs 34iMCHEHHS NAATKHOI onepauii HaaCMNAETbCS
Ha Balwy enekTpoHHy agpecy. Y uboMy BUMAAKY NUCT HeOOXiaHO 36epertu.
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Miapo3ain 19. MPABUJIA HALAHHA CMOXUBYUX KPEOUTIB B KAHAJII POS (POINT OF SALE)
BMOAYA KPEOUTIB B MICLAX IX MPOAAXY

PO34iN 1. 3ArAJIbHI NOJIOXKEHHA

1. Len po3pin YMOB BperynbOBYE BiOHOCMHM WOAO HajaHHA bBaHKOM CNoXWBYMX KpeauTiB
Mo3nyanbHMKy. 3rigHO uUMX YMOB HAAalOTbCS BMK/AKYHO MOCAYTM 3@ MPOAYKTAMWU CMOXMBYOrO
KpeauTyBaHHS.

2. Ui YMOBM € TMNOBMMM yMOBaMM [OrOBOPIB MPO HaZAHHA CMOXMBUMX KPeaMTiB, AKi TaKOX
ONpuUAHEHI Ha odiuitHoMy canTi baHky.

3. CTopoHamu J0roBopiB 3a3HavyeHmnx B Lux YMoBax € baHk Ta Mo3nyanbHuK:

baHk —AkuioHepHe ToBapuctBo «bBAHK «KNIPUHTOBUI [IM»;

Mo3uyanbHMK — di3nmyHa ocoba, sika yknana 3 baHkoM KpeauntHui norosip ta otpumana Kpeaur.

4. lig umx YMoB 6yae nowMproBaTUCh TaKOX Ha AOrOBOPM 3a3HayeHi B HWX, WO OyayTb YKNageHi
CTopoHamu B MabyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 3[4IMCHIOTLCS ¥ NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

Posgin 2: YMOBU O0roBOPY NMPO HAOAHHS CNOXXUBYUX KPEOUTIB

1. TepMiHn.

1.1. Kwo iHWe He 3a3HA4YeHO CneuianbHO B TEKCTi Lboro Po3miny, TepMiHM, WO 3aCTOCOBYHOTLCS B
HbOMY, BUKOPUCTOBYIOTHCS B HACTYMHUX 3HAYEHHSX:

KpeantHuii lorosip — aoroeip Mixx lNo3nyanbHMKOM Ta baHKOM, IKMIA CKNada€TbCs 3 ABOX HEBIA EMHMX
YaCTUH, @ caMe LMX YMOB Ta 3as1BU-L0r0BOPY NP0 HafaHHS CMOXMBYOro KpeaumTy;

Kpeaut — rpowoBsi KOWTH, Wo HagaTbcss baHkoM [103MyanbHUKY HA YyMOBaX, BCTAHOBAEHMX B 3aBi-
forosopi i B uboMy Po3gaini;

MpoueHTM - cyma KOLTIB, WO € MJATOK 3a KOPUCTYBaHHA KpeouToMm, i sKa pO3paxoBYETbCS 3a
BCTaHOBNEHO [TpOLLEHTHOI CTABKOK, BUXOASUM 3i CTPOKY KOpPMCTYBaHHSA KpeautoMm;

lMpoueHTa CTaBka - poO3Mip NAaTM 3a KOpPUCTYBaHHA KpeauToMm y BiACOTKAX PiYHMX, 33 S9KUM
po3paxoByoTbCs cyma [MpoueHTiB, Wo nignsrae cnaati [1o3nM4yanbHMKOM 32 KOPUCTYBaHHS KpeanTtom;
Komicig - koMiciiHa BuHaropopga baHky 3a 06cnyroyBaHHs KpeaMTHOI 3aboproeaHocTi 3a KpegmTom,
HagaHuM [o3nyanbHUKY;

KoMicii 33 womicauHe 06CNYyroByBaHHS KpeauTHOT 3a60proBaHoCTi - € naartoto Mo3uyanbHuKa baHky 3a:

- HafaHHS [Mo3MyanbHUKY BAPYre Ta 3a KOXKEH HACTYMHMIA 3anuT BNPOAOBX Micaus iHpopmauii
Npo NOTOYHWM PO3Mip MOro 3aboproBaHOCTI, PO3Mip CyMU KpeauTy, noBepHyToi BaHKy gk
KpeauToaaBLIo;

- HagaHHg Mo3MYanbHUKY BAPYre Ta 3a KOXEH HACTYMHMIA 3anuT BNPOLOBX MiCsLs BUMUCKY 3
paxyHKY/paxyHKiB (3a iX HasiBHOCTI) WoA0 noraleHHs 3a6oproBaHoCTi, 30KpeMa iHhopMaLito
npo nnatexi 3a KpegMTHMM LOroBOPOM, SiKi CraveHi, SKi HANeXWTb CNAATUTM, AaTM CnaaTh
abo nepioau y yaci Ta yMOBM CNAATU TaKUX CyM;

- MpPOBEAEHHS PO3PaxyHKiB 3i CMMCaHHS Ta 3apaxyBaHHSA KOWTIB 33 paxyHKamu 3 0b6niky
3aboproBaHocTi 3a KpeantHMM goroBopom, BiaKpuUTMMM baHKOM Ha KOpUCTb o3mnyanbHKKa;

- QHani3 KpeauTHOi 3a6OproBaHOCTi, KOHTPONb 3a AOTPMMAHHAM rpadiky noraweHHs, 3a
LOTPMMAHHSIM YMOB KpeAUTHOr0 AOrOBOPY, OLiHIOBAaHHS iHAHCOBOrO CTaHy [o3nMyanbHUKa;

- HaAaHHSA NOCAYr 3 pO3paxyHKy CyMMW YeproBoro niatexy 3a KpeantH1MM [OroBOpOM y BUNAAKY
LOCTPOKOBOIO 4YacCTKOBOIO TMOBEPHEHHSI KpeauTy Ta/abo CyMM MOBHOrO [OCTPOKOBOMO
noBepHeHHs1 3aboproeaHocTi 3a KpeauTHMM [OroBOpoM, WO HAfakTbCs 3 BUKOPUCTAHHAM
TenedoHHOro 38’a3Ky B KOHTaKT — ueHTpi Ta BigaineHHax 6aHKy, Wisgxom 06pobneHHs 3anuTis
B YCHilt Ta NUCbMOBIM PopMi, Wo HanpasneHi baHky Mo3nyanbHUKOM, TOLLO;

- onepauiiHe CYynpOBOMXKEHHS KpeauTy, WO nondrae y o6niky, 36epiraHHi i aktyanisauii
iHpop™mauii, LokyMeHTiB Mo3nyanbHKKa, MOro KpeaMUTHOI CNpaBsu;

- 3[iMCHeHHs iHDOPMYBAHHS NPO HEHaNeXHe BUKOHAHHS 3000B’93aHb 3 MOBEPHEHHS KpeamTy;

- iHdopMyBaHHA [lo3nuanbHMKa WOAO Ai0YMX Mpono3uuin, Tapudis, 3MiH y baHky, TowWwo
wnaxom SMS iHdopmyBaHHa abo PUSH-noBigomMneHb Ha MobinbHWUii TenedoH Mo3nyanbHuka
Ta/abo 3a LONOMOro MeceHaXepiB Ta MOBINBHOro fLOAATKY BaHKy.
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Pa3oBa KoMicig - KOMicCiiHa BMHaropoga baHKy 3a nepekas KOWTiB, WO € MJaToK 33 34iMCHEHHS
NnaTikHOi onepauii wWoao nepepaxyBaHHa kowTiB Kpeauty abo ix BuAaadi roTiBKOK 3rigHO 3
KpeanTHMM LOroBOpoM;

lpadik nnatexie — pomosneHictb CTOpiH WOAO NEepiogMYHOCTI, PO3Mipy Ta TepMiHiB cniatu
3aboprosaHocTi 3a KpeautHum [JOroBopoM, ska € MOro 4acTUHOL;

3aboproBaHictb 3a KpeguTHum [OroBopoM - CymMa rpoOLOBMX KOWTIB, WO Migngara€e cnnati
Mo3uyanbHMKoM baHKy 3rigHO 3 ymoBamun KpeamTtHoro [Joroeopy, Ta CKnagaeTbes 3 cymun Kpeaumty, cym
HapaxoBaHux lpoueHTi, Komiciit Ta cynpoBigHux nocnyr baHky, cyM wrpadis 32 HEBUKOHAHHS LibOro
Po3giny, a Takox cyM KoOMneHcauii MoXnnBmx 36uTkie baHky;

Ctpok Kpeauty — BcTaHoBeHUM KpeaAUTHMM AOFOBOPOM Mepios KOpMCTyBaHHS KpeamTom, He misHiwe
OCTaHHbOI Aatu gkoro Kpeaut mae 6yt nosepHeHui No3nyanbHukom baHky B nOBHOMY 06cCs3i;
Poboue M™Micue - Micue, B IKOMYy npeacTaBHMKM BaHKy 34iMCHIOTL 0hOpMAEHHS LOKYMEHTIB,
HeobxigHUX ang sugavi Kpeauty, a Takox iHwWi aii 3rigHo 3 uum Po3ginomMm;

3aboproBaHicTb 3a OCHOBHMM [HAOroBOpoM - cyMa 6opry [lo3uuyanbHWKa nepen KpeoutopoM 3a
OCHOBHMM [,0r0BOPOM, K Lie BU3Ha4YeHO 3asBi-[0roBopi;

CnoxmBuyi Lini (3aranbHi) — BUKOPUCTAHHS KOLITIB, WO HAAAOTLCA CNoxmBayy (Mo3nMyanbHMKOBI) Ha
npuabaHHs ToBapie (pobiT, nocnyr) ong 3a40BoNEHHS NOTped, He NOB'A3aHMX 3 MiANPUEMHMULBKOLD,
He3a/IeXKHOK NPOdECIAHOI AiSNbHICTIO a0 BUKOHAHHSIM 060B’13KiB HAMMaHOro NpaLiBHMUKA;

ToBap - OfHa uM Kifbka iHAMBIAYaNbHO BM3HA4YeHUX peder abo nocnyr, WO npuabaBaoTbCs
Mo3uyanbHMKOM y NpoaaBLs NOBHICTIO ab0 YaCTKOBO 3a paxyHoK KpeauTy;

MNpopaBeub - Cy6’'eKT rocnogapltoBaHHS, WO 3AiACHIOE peanisauito Toapy (Hagae nocnyru)
Mo3nyanbHKKyY 3a paxyHok KpeauTy.

1.2. TepMiHu, WO BXMBAKOTLCA B 3asBi-40roBopi Ta B LbOMy Po3paini, ane ix BU3HAYEHHS He MiCTaTbCS
B OCTaHHiX, BXXMBAKTbCS B LLbOMY P034ini y TUX XKe 3HaUYEHHSIX, Ki BOHM MatoTb 3riAHO 3asBU-40roBOpY.
2. 3aranbHi NONOXEHHS

2.1. baHk Hapae Mo3myanbHMKy Kpeout 3 MeTol Ta y cyMi KpeaouTy, BKasaHii B 3asBi-4orosopi, 1 B
nopsiaky, nepenbaveHomy unm Posginom, a MNo3nyanbHmk 3060B’93yeTbca cnnatutu baHky Pasosy
KOMICito, CBOEYACHO Ta y NOBHOMY 06cs3i Bunnavyeath baHky MpoueHTH 3a kKopucTyBaHHS KpeguTom,
Kowmicii Ta nnatn CMC-iHpopMyBaHHS, BUKOPUCTATK MO0 3a LiIbOBUM NPU3HAYEHHAM, BUKOHATU iHLWI
ymoBu KpeautHoro norogopy Ta noseptatv Kpeaut baHky yacTMHamMu y cyMax Ta TEPMiHU, BU3HAYEHI
y padiky nnatexiB, ane B 6yab-aKOMY BMNAAKy He Mi3Hiwe oOCTaHHbOro AHs CTpOKy KpeawuTty,
3a3Ha4yeHoro B 3asBi-40roBopi.

2.2. MeTol0 HapaHHs KpeauTy, Wwo 3a3Ha4vaeTbca MNo3nyanbHUMKOM y 3aaBi-[orosopi, Moxe byTu:

() cnoxwmeui (3aranbHi) uini,

(6) noBHa abo yactkoBa onnata Toeapy(iB)/MMocayr(m), iHpopmaLia npo sKi(MiM) HaBeaeHa B PpaxyHKy-
dakTypi, Ta akuit npuabdaBaetbes Mo3nmyanbHUKOM y MNpoaasLs, 3a3HavyeHoro y 3asBi-40roBopi, cnnata
baHky Kowicii, PasoBoi komicii, nnatn 3a CMC-iHdbopMyBaHHS BM3Ha4eHOMY B 3as1Bi-40roBOpi.

2.3. 3aranbHa BapTictb Kpeauty ans [lo3nyanbHMKA CKNAJAETbCS Ta PO3PAXOBYETbCA 3 CYyMuU
MpoueHTis, cymmn Komicii, CMC-iHdopMyBaHHS, Pa30oB0oi KOMicii Ta CTpaxoBKM (3@ HAsiBHOCTI 3rigHO 3
YMOBaMU NPOAYKTY).

2.4. He BMKOHaHH$ 30608’a3aHb [1o3nyanbHMKa 33 KpeanTHMM A0roBopoM 3abesneuyerbes Wrpadom,
WO HMM nepenbaveHui.

3. HapaHnHg Kpeaury.

3.1. Kpegut Ha 3aranbHi CnoXuBui Uini HAfA€TbCS B OAMH 3 HACTynMHMX cnocobis, obpaHux
Mo3n4anbHMKOM Ta 3a3HaYeHnX B 3asBi-40roBopi:

3.1.1. wnaxom nepepaxyBaHHa baHkoM cymu Kpeguty Ha HasiBHUI (BIOKPUTMI paHille) MOTOUYHMM
paxyHok Mo3uyanbHuka B baHky;

3.1.2. wnaxoM 6e3roTiBKOBOro nepepaxyBaHHS Ha paxyHOK [lo3uMyanbHWKA, BiAKPUTUIA B iHLIOMY
baHky;

3.1.3. wnaxom 6e3roTiBKOBOro nepepaxyBaHHs baHkom cymu KpenouTy 3a pekBisutamu Ta/abo
paxyHkoM dakTypu lNpoaasus, 3a3HayeHoMy B 3asBi-40roBopi.
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3.2. Kpegut 3 MeToto onnatu Toapy(is)/locnyr(1) Hapa€eTbCsa WASXOM nepepaxyBaHHs baHkom cymu
Kpeawuty Ha paxyHok [MpoaaBsLs, 3a3HaYeHOro y paxyHky-bakTtypi, 3a yMOBM:

- cnnatu [Mo3MyanbHUKOM CyMM NOYATKOBOrO (@aBaHCOBOrO) nyiatexy 3a Tosap(u)/Mocnyry(un) y po3mipi,
BM3Ha4YeHOMYy 3as1BO0-40r0BOPOM

- nepepayi Toeapy(is)/BukoHaHHs nocnyr NpoaasueM Mo3unyanbHUky (60 oopMaeHHN BiANOBIAHMX
3000B’93aHb- BUAATKOBA HaknagHa).

3.3. Kpeout ans onnatv KOMiCii HQAa€eTbCs WASXOM nepepaxyBaHHS BignoBigHoOT cymu, nepepdayeHoi
[ANs Lboro y 3aaBi-gorosopi, Ha BigNoBigHMI paxyHOK BaHky.

3.3.1 Kpeomt ons onnaty CTpPaxoBUX NAATEXIB HALAETLCA WASXOM NepepaxyBaHHS BiLMOBIAHOI CyMMu,
nepenbayeHoi ona Uupboro y 3asBi-40roBopi, Ha BiANOBIAHUI paxyHOK baHkKy.

3.4. Kpepgut pna onnat Pa3oBoi KOMICii HAAAETbCA WASXOM NepepaxyBaHHA CYMWU KOLWTIB Y pO3Mipi
TaKOi KOMICii Ha BiANOBIAHMI paxyHOK baHky.

3.5. Kpegut ang onnatm CMC-iHPOpMYBaHHA HAOAETbCA LWASXOM MepepaxyBaHHS CyMM KOLWTIB Y
pO3Mipi Takoi KOMiICii Ha BiAMOBIAHUI paxyHOK baHky.

3.6. HapaHnHa KpepuTy 30iMCHIOETbCS He MisHiwe 3 pobounx AHIB 3 NiANMCaHHS 3asBM-L0r0BOPY.

4. MNMpoueHtn Ta Komicis, Paszosa komicia.CMC-iHdopMyBaHHS.

4.1. 3a kopucTtyBaHHs Kpeautom lMo3nyanbHUK cnnavye baHky MpoueHTH po3paxoBaHi, BUXOAAUM 3
MpoueHTHOI cTaBkM, BKasaHoi y 3asBi-goroeopi, Big HenoBepHeHoi cymu Kpeauty. MNpu ubomy vy
BMMAAKy nopyweHHs MNo3nyanbHMKOM 30608B'93aHb 3 moBepHeHHS KpeauTty, nepenbaveHnx MNpadikom
NNaTexiB, ONAYYETbCS WTPAd BKa3aHWM B 3asBi-40roBopi.

4.2. 3a obcnyroByBaHHA KpeguTHOI 3aboproBaHoCTi o3MYanbHUMK WOMICAYHO cnnadye Komicito y
po3Mipi, BKazaHOMy B 3asBi, Bif 3aranbHoi cymun Kpeauty, HagaHoro baHkoM 3rigHo 3 uum Po3ginom
(6a3a po3paxyHky Kowmicii). Komicis 3a obcnyroByBaHHS KpeOWTHOI 3abOproBaHOCTI 3a HaZaHWM
KpeanToM po3paxoByETbCA 3a NOBHMI MicAUb Y SIKOMY BifOyBa€TbCs MOBEpHEHHS 3aboprosaHocTi. [1ig,
NMOBHMM MiCsILEM, PO3YMIETbCSA Nepioa, AKMMA BU3HAYAETbCS Bif NonepeaHboro 40 HACTYNMHOMO TePMiHy
(natu) nnatexy 3rigHo 3 MpadikoM nnaTexis.

4.3, PospaxyHok [lpoueHTiB 3a Kpeoutom 3A4iMCHIOETbCA LWOMICSYHO 3a (AKTUYHMI CTPOK
KopucTyBaHHS KpeauToMm, BUXOASYM 3 YMOBHOI KinbKOCTi AHIB B Micaui — 30, B poui -360.

4.4. HapaxyBaHH# Ta cninata MpoueHTie Ta KoMicii 34iMCHI0ETLCS Y CTPOKYM (AaTw), BU3HaYeHi Ipadikom
nnatexis abo y noromkeHi AatM 4OCTPOKOBOro noraleHHs 3aboproaHocTi [103M4anbHUKOM 3rigHO 3
KpeauTtHuM JoroBopoM, SKLLO BKa3aHe MaE Micue.

4.5. 3a nepekas KOLWTIB 0OAHOPA30BO OMNAYYETLC Pa3oBa KOMiCis, gKka po3paxoBYETbCS Y BiACOTKAX
BiA cymu Kpeaumty, Wo HaJAETbCA HA 3arabHi CMOXMBYI LN, B 3a1€XKHOCTI Big MeTM HagaHHa KpeauTy.
Cnnata Pa30Boi KOMICii 34iACHIOETLCS 3@ paXyHOK KowTiB KpeauTy y oaty Moro HagaHHe.

4.6. 3a CMC-iHpOpMyBaHHS CTAryeTbCS NNaTa, CyMa SIKOi BKa3aHa B 3asBi-A0roBOpi Ta HAJAETHCS Ha
Becb TepMiH Kpeauty. Cnnata nocnyrn CMC-iHpopMyBaHHS 34iMCHIOETbCS 33 paxyHOK KowTiB Kpeguty
y [aTy MOro HaJaHHs.

5. NoraweHHs Kpeauty.

5.1. TMo3nyanbHMK 3000B'A3YETLCS LWOMICSAYHO YaCTMHAMKM norawatv cymy Kpeouty, cnnavysaTu
HapaxoBaHi MpoueHTn Ha Cymy KpenumTy Ta Komicito B cyMax Ta TepMiHu, Wwo nepenbaveHi Mpadikom
NiaTexis, LWASXOM BHECEHHS KOWTIB B Kacy baHKy abo wnsaxoM 6e3roTiBKOBOro mnepepaxyBaHHS
KOLWTIB Y BiAMOBIZHMX CyMax Ha paxyHokK baHky (Hagani — PaxyHok BaHky) abo TpaH3UTHUI paxyHOK
noraweHHs 6oproeux 30608’a3aHb o3mMyanbHMKa BiAKPUTUIA AN 3apaxyBaHHS KOLWTIB CNPSMOBAHUX
Ha noraweHHs 3aboproeaHocTi (banaHcoBuit HoMep paxyHKy 2909), BkazaHui y padiky MNnartexis.
SIKIWO TEePMiH NnaTexy, BKkasaHui y [padiky nnatexis, NpMnagae Ha BUXiaHWIA abo CBATKOBUIM LeHb, TO
BIANOBIAHMM TepMiH NNaTeXy nepeHoOCUTbCS Ha Mepwuii HaCTyMHUMM 33 HUM poBOYMI  [EeHb.
MepenbaueHi padikoM [MnatexiB CyMM LWOMICSYHUX NAATEXIB BKAOYAKTb CyMy Kpeguty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoBytTbCS BUXOAAUM 3 YMOB, BU3Ha4YeHUX KpeauTHUM OOroBOPOM.
5.2. 3 metoto noraweHHsa Kpeauty, cnnatu MpoueHTie, Komicii Ta iHWKX nnaTexis 3a KpeguTHuM
[oroBopom, o3nyanbHUK Mae 3abe3neynTn nepepaxyBaHHS FPOLIOBMX KOLUTIB LUASXOM BHECEHHS
rotiBku B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHAM Ha PaxyHOK noraweHHs 60proemx
30608’3aHb No Kpeauty Mo3nyanbHuKa, Bkazauuin y Mpadiky MnaTexis, B po3Mipi 4OCTaTHbOMY ANs
noraweHHs 3aboprosaHocTi 3a KpeantHum [1oroBopoM, He nisHille AaTH, WO nepemsye CTPOKy (aaTi)
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nnatexy [Mo3uuyanbHuka 3rigHo 3 padikom nnatexis Ta/abo KpeawutHmm porosopom. MNpu ubomy

Mo3nyanbHMK CAMOCTIMHO onslavye nocayrM hiHAHCOBOro NoCepeaHMKa, WO 34iMCHI0E NnepepaxyBaHHS

rPOLIOBMX KOLUTIB, Y BiANOBIAHOCTI A0 TapM(iB OCTaHHLOTO.

5.3. BaHK 3A4iMCHI0OE CNMCAHHS KOWTIB, WO Haginwnu Big lNo3uyanbHMka, 3 PaxyHKy noraweHHs

6oprosumx 3060B’3aHb 1o3nyanbHUKA:

- 3 MEeTOl noraweHHs npoctpo4veHoi 3aboproBaHocTi 3a KpeauTHum [JOroBopoM - B A€Hb

HaAXOoMKeHHS KoWTiB Ha PaxyHok noraweHHs 6oprosmx 30608’a3aHb M03n4anbHmKa;

- 3 MEeTOK MoraleHHs cTpokoBoi 3aboproBaHocTi 3a KpeauTHum [JOroBopoM - B TEPMiHMU (OaTu),

BM3HaueHi [padikom nnatexis;

- 3 METOK J0CTPOKOBOro abo YacTKOBO AOCTPOKOBOrO NOralleHHSI.

5.4. [atoto noraweHHs 3aboprosaHocTi 3a KpeguTtHmm [loroBopom (moraweHHst Kpeauty Ta/abo

cnnata lNpoueHTiB Ta/abo Komicii Towo) € pata cnmcaHHg baHKOM y TepMiHK (oatu), BU3HAYeHi B .

5.3. uboro Po3giny, 3 PaxyHky noraweHHs 6oprosmx 30608’a3aHb 103n4anbHMKa KOWTIB Y po3Mipax

Takoi 3a60proBaHOCTI Ta 3apaxyBaHHA iX Ha BiANOBIAHI paxyHkM B baHKy no obniky 3a6oproBaHoCTi

Mo3unyanbHuKa.

5.5. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproaHocTi 3a KpeguTHum [loroBopoMm, y CyMi

LOCTaTHIM ANS MOBHOIO MOralleHHs, HAaNPaBAAKTLCS HAa NOTAWEHHS B HACTYMHIW YeproBoCTi:

- npoctpoueHi lMpoueHTn 3a KopucTyBaHHS KpeauToM (SKWO npocTpoyeHHs byoe matu

micue);

- npocTpoyeHa cyma Kpeauty (AKLW0 NpoCcTpoyeHHs byae Matu Micue);

- CTPOKOBi HapaxoBaHi [poueHTH 3a KOpUCTyBaHHSA Kpeautom;

- CTpokoBa cyma Kpeguty;

- Komicii BaHky, siki migngratoTe cnnaTi 3rigHo 3 ymoBaMu KpegutHoro morosopy Ta/abo

Tapudamu;

- HeyCcToMKa (KWo HeycToMka byae maTtu Micue).

5.6. KowTun, nepepaxoBaHi Ha noraweHHa 3aboprosaHocTi 3a KpeauTtHum [orosopoMm, y pasi ix

Hef0CTaTHOCTI A4J19 MOBHOMO MOTraLleHHs, HANPaBASOTLCS HA MOralleHHs B HACTYMHI YeproBocCTi:

- y MepLuy Yyepry CnaayyTbCs NPOCTPOYEHA A0 MOBEPHEHHS CyMa KPeamTy (SKLLO NpoCTpoYeHHs byae
MaTu MicLe) Ta MPOCTPOYEHi MPOLEHTM 33 KOPUCTYBAHHSA KPELMUTOM (SKLW0 NPOCTpoYeHHs Byane MaTu
Micue);

- Y ApYry Yepry CnaayyTbCs CyMa KpeauTy Ta NPOLEHTM 33 KOPUCTYBAHHA KpeanUTOM;

- y TPeTIo Yepry CnaayvyTbcs KoMicii baHky, aki nignaratoTe cnnati 3rigHo 3 ymoBaMu KpeauTtHoro
porosopy 1a/abo Tapudamm Ta HeyCTolMKa (IKLWO HeycToMKa byae MaTtu Micue).

5.7. Y pa3i HemocTaTHOCTi CyMM, OTpMMaHOi baHKOM B paxyHOK noBepHeHHs 3aboproBaHOCTi 3a
KpeautHum [loroBopoM, [Ans BMKOHAHHA 3000B’93aHb B MNOBHOMY 006cs3i, BMMOrM baHky
MOralatTbCs Y HACTYMHIN YeproBoCTi:

- y nepuy Yyepry CnaayvytoTbCs NPOCTPOYEHA A0 NOBEPHEHHS CyMa KpeauTy (SKLWO NpoCTpoyeHHs byae
MaTu MicLe) Ta MPOCTPOYEHi MPOLEHTM 33 KOPUCTYBAHHS KpEAUTOM (AKLLO NPOCTPOYEHHS byae MaTu
Micue);

- Y APYry Yepry CnaayyTbCs CyMa KpeauTy Ta NPOLEHTM 33 KOPUCTYBAHHA KpeanUToM;

- y TPETIO Yepry CniayvyTbCs KOMicii baHky, aki nigngaratoTe cnnati 3rigHo 3 ymoBamMu KpeauTHOro

forosopy 1a/abo Tapudamu Ta HeyCToMKa (AKLLO HeyCcToMKa byae Matu micue).

6. MNpaBa Ta 060B’a3ku CTopiH B cerMmeHTi CNOXXMBYOro KpeAUTYBaHHS

6.1. Mo3unyanbHUK 30608’93aHmi nosepHyTn banky Kpegwt, cnnatutu MpoueHTtn, Pasosy Kowmicito,

KowMicii, iHwi nocnyru baHky, Mmoxnuei wrpadu Ta 36UTKM Ha yMOBAX, BU3HAYeHUX UMM Po3ginoM Ta

3a5B0K0-A0rOBOPOM, a TAKOXX BUKOHYBATY iHLWWI YMOBU, HUMK nepeabayeHi.

6.2. 3a noBHe abo yacTkoBe MPOCTpouYeHHs noBepHeHHs Kpeauty Ta/abo cnnatu MNpoueHTiB Ta/abo

Komicii y TepMiHn, wo nepenbayeHi MNpacdikom nnatexis Ta/abo iHWWM YUHOM BM3HAYEHI BiANOBIAHO

Lo KpegutHoro porosopy, [o3nuyanbHuk 30608’93aHMi cnnatuti banky wrpad y po3Mmipi BiAnoBigHO

1o ymoB KpenutHoro gorosopy. 3acTocyBaHHS wWrpadis, nepeabavyeHmx UMM NyHKTOM, 34iACHIETLCS

noymMHauM 3 5 (M°ATOro) KaneHpapHOro AHSA Bif AATM MPOCTPOYeHHs, nepenbayeHoi rpadikom

NNaTeXiB Ta HASBHOCTI NPOCTPOYEHOi 3abOpProBaHOCTI Y CyMi, WO LOpPiBHIOE abo nepeBuwye 25

(oBapusate m'ate) rpuseHb 00 koninok. Cnnata wrpady He 3BinbHAE [103MYanbHMKA Bif BUKOHAHHS
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30060B’s13aHb, 32 NOPYLUEHHS IKMX BiH NepeabayveHmi, i Tak CaMo He 3BiNIbHSE A0ro Bia 000B’A3Ky NOHaA,
cymy wTpady y noBHOMY 06cs3i BigwkoayBatn baHky 36WTKM, 3anofisHi HEBMKOHaHHAM abo
HEHaNeXHUM BUKOHAHHAM CBOiX 3000B’f3aHb 3a KpeguTHUM A0roBopoM, B TOMY umcni Oyab-sKi
BMTPaTH, WO Oynn noHeceHi baHKOM y 3B'a3Ky i3 CTArHeHHsM 3aboprosaHocTi 3 [lo3nyanbHUKA 3a
KpeontHum poroBopoM (BignpaBka NWCTIB 4YM iHWKMX MNOBiAOMAEHb (B T.M. €NEKTPOHHMX) MpO
HeobXigHICTb MOraweHHs npocTpoyeHoi 3aboproBaHOCTi, CyAOBi BWUTpPaTW, BWUTPATM Ha oMaaty
IOPUONYHUX Ta NOCEPEOHULBKMX NOCAYT WOAO CTArHEHHS 3a60pProBaHOCTI TOLWO). 3a3HAY€EHi B LbOMY
MYHKTI WTpadm 3aCTOCOBYIOTLCSA Y BMMAAKY, AKLLO 3asBOK HE BCTAHOBJ/IEHO iHWI PO3MipU Ta BMAM
HEeYCTOMKM, @ TaKOX iHLWMIM NOPSAOK ii HapaxyBaHHS.

6.3. baHk 3060B’3aHMi Hagatv lo3uyanbHMKy Kpeawt, Ha yMOBAX BM3HAYeHMX umMM Po3ginom Ta
3a9B010-4,0r0OBOPOM.

6.4. [o31yanbHUK Ma€ Npago:

6.4.1. pOCTPOKOBO BWMKOHaTM CBOi 3000B'A3aHHS 3a KpeguMTHMM [0roBOPOM HAa YMOBax, HUM
BCTAHOB/EHMUX;

6.4.2. 3BepHyTMCS A0 HauioHanbHoro 6aHKy YKpaiHu y pasi nopyweHHsi baHkoM 3akoHOpaBCTBa Y
chepi CNOXMBYOro KpeamTyBaHHS, Y TOMY YMC/Ti NOPYLIEHHS BUMOT LLOAO B3aEMOAIi i3 [To3MyanbHUKOM
Npy BPErynoBaHHI MpPOCTPOYEHOi 3abOproBaHOCTi (BMMOr LWOAO €TMYHOI MOBEAiHKM), a TaKoxX
3BEPHYTUCA A0 CyLy 3 MO30BOM MNPO BiALWKOAYBAHHS WKOAM, 3aBAaHOi [Mo3nyanbHMKY y npoueci
BperyntoBaHHS NPOCTpOYeHOi 3aboproeaHocTi 3a KpeantHUM gorosopom.

6.5. baHk Ma€ npasgo:

6.5.1. Bumaratu Big Mo3myanbHUKA LOCTPOKOBOro BUKOHAHHS 3060B’93aHb 3a KpeaMTHMM 0OroBopom
Ha yMOBaXx, BCTAaHOBMIEHUX HUM;

6.5.2. peani3oByBaTuK iHWI nNpasa 3rigHo 3 KpeanTHMM 0OroBopoM Ta/abo 3aKOHOAABCTBOM, 3 TaKOX
BUMHATM iHLWWI Aii, LOPYYeHHS Ta/abo 3roaa Mo3myanbHMKa Ha gki nepeabadeHi 3asB80t0-40roBOPOM Ta
umMm Posginom.

7. JoCTpoKOBe Ta YacTKOBO AOCTPOKOBE MOBepHeHHs (noraweHHsa) Kpeauty 3a iHiuiatmeolo
MosuvanbHuKa.

7.1. Tlo3nyanbHMK Ma€ nNpaBoO MOBEPHYTM KpeguT [OCTPOKOBO B OyAab-sKMi 4Yac B MNOPSLKY,
BM3HAYeHOMY NyHKTamu 7.3.,7.4. uboro Po3giny.

7.2. MNip, pOCTPOKOBUM MoOraleHHaM KpeanTy po3yMieTbCs NOBEPHEHHS NOBHOI cyMu Kpeauty, B TOMy
4ymucni HapaxoBaHi baHKOM MpPOUEHTU 33 KOPUCTYBAHHS KPeAUTHUMK KOWTaMM Ta iHWI nnatexi, ki
MOBMHHI BYTU CNaayeHi Ha BiANOBIAHY AaTy 4OCTPOKOBOrO norawweHHs No3nyanbHUKOM A0 3aKiHYeHHS
Ctpoky KpeguTy Ta/abo TepMiHy nnaTexy, BU3HayeHoro padikom nnatexis.

7.3. NocTpokoBe noraweHHs Kpeauty 34iMCHIOETLCS B NOPSAKY, BCTaHOBAeHOMY n.n. 5.5, 5.6. uporo
Posgainy.

7.4. BUKNIOYHO Y BMMAAKY BMKOHAHHS [103M4anbHUMKOM BCiX YMOB, BKa3aHMX B M. 7.3. upboro Po3giny,
baHK B faTy HaAXOOXKEHHS KOWTIB ANS AOCTPOKOBOrO NorawleHHst Ha PaxyHoK moraweHHs 60proBmux
3060B’a3aHb [lo3nyanbHuka (banaHcoBui Homep paxyHkKy 2909), 3aiicHIOE AiT MO NOraweHHK
3ab0oproBaHoCTi B Nopsaky, nepeabaveHoMy n.n. 5.3. 1a 5.4. uporo Po3zgziny.

7.5.Y pasi yacTKOBOro AOCTPOKOBOrO noraweHHsa 3a Kpegutom, MNpadik nnatexis y HOBIM pefakLuii He
YKNAOa€TbCs, B TOW K€ 4ac baHKOM 3A4iMCHIOETbCS KOPUryBaHHS 3000B’A3aHb [lo3MuanbHMKa 3a
KpeantHMM 0OroBopom.

7.6. SKWO nicns MOBHOr0 BMKOHAHHS [103MYanbHUKOM BCiX CBOIX 3000B’s3aHb nepen baHkoM 3a
KpeautHum poroBopoM Ha PaxyHky noraweHHs 60proBux 3000B’d3aHb 3a7MWKTLCS  3aMULLIOK
rpowoBmx KowTis lNo3nyanbHuKa (9K HagMipy cnnaveHi kowTu), MNo3nyanbHuK, NigNMCaHHAM 3asBu-
LLOroBopy, Hapae 3roay baHky Ha 3apaxyBaHHS 3a3HAa4YEHUX KOLUTIB 40 CBOrO LOXOAY.

8. DocTpokoBe noraweHHsa 3a6oproBaHocTi 3a KpeautHum gorosopom Ha Bumory baHky.

8.1. baHk Mae npaBo BMMaratu Big [lo3nyanbHWKA [OCTPOKOBOrO BMKOHAHHSA 3000B’3aHb 3a
KpeantHmum [lorosopoM Lwoao nosepHeHHs Kpeauty Ta BignosigHo cnnatu MpoueHTis, KoMicii Towwo,
a [llo3nyanbHMK 3000B’3aHMI iX BMKOHATM MpoTaromM 15 OHiB Big OaTv BignpaBneHHs BbaHkom
BiAMOBIAHOrO MNOBIAOMNEHHST B OyAb-IKOMY 3 HAcTyNMHMX BWMAAKIB ICTOTHOMO MOPYLUEHHS
Mo3nyanbHMKOM 3060B’93aHb 32 KpeanTtHuM [oroBopoM:

8.1.1. HeHaOaHHS y CTPOK AOKYMEHTIB, 3a3HaveHnx y n. 9.2. uboro Po3zgniny;
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8.1.2. npocTpoyeHHs1 BCTaHOBNEeHUX KpeauTHUMM OOrOBOPOM TePMIiHIB MOraweHHs YyactuHu Kpepguty
Ta/abo cnnatu lMNpoueHTiB Ta/abo Kowmicii: - 6inbwe Hixx Ha 1 (OamH) Micaub; Ta/abo - y cymi, Wo
nepesuwye 5 (MM'atb) Bigcotkie cymu Kpemgwty; Ta/abo - gke nNpu3BOAUTb OO0 BMHUKHEHHS
3aboproBaHocTi 33 KpeaMTHUMM OOroBopoM Yy cyMi, wo nepesuwye cyMy Kpeamty Ha 10 (Jecstb)
BiACOTKIB;
8.1.3. HapaHH4 Mo3nyanbHUKOM baHKy HeLOCTOBIPHMX BiAOMOCTEW, WO BKa3yTbCa [103nYanbHUKOM y
[OKYMeHTax, HeobxigHux BaHKy ona NpuMHATTS pilleHHs npo HagaHHa Kpeguty Ta igeHTUdikauii
[MTo3nyanbHUKa;
8.1.4. B iHWIMX BMNaaKax, nependayeHmMx 3aKOHOAABCTBOM.
8.2. JloctpokoBe noraweHHa 3aboprosaHocti 3a KpegutHmum [loroBopom Ha BuMmory baHky
30iMCHI0ETbCS To3nyanbHMKOM Ha PaxyHok baHky, abo Ha PaxyHok [lo3myanbHuka, abo 3a iHWwmMMmK
peKBi3MTamMu, BKa3aHWMM Y MOBiAOM/EHHI, 3a3HaveHoMy B Nn. 8.1. uboro Po3giny.
8.3. Y BuMMagKy HEBWMKOHaHHS [103MyanbHUMKOM BMMOrM baHKy LWOAO AOCTPOKOBOrO MOBEPHEHHS
KpeauTy Ta BignoBiOHO WOAO BMKOHAHHA iHWKWX 3000B’93aHb 32 KpeguTHUM LOroBOpPOM Yy CTPOK,
BCTaHoBneHui n. 8.1. uboro Po3ainy: - npuUNuMHAETbCS HapaxyBaHHA MpoueHTis, Komicii Ta wrpadis
3rigHo 3 n. 6.2. uboro Po3giny; Ta - MNo3nyanbHUK 3060B’93y€TbCS BiaWwKoAyBaTHM baHKy 3aBAaHi Takum
HEBWMKOHAHHSM 30MTKM Y po3Mipi HeogepkaHux baHkom poxogis 3a KpeanTHUM JOrOBOPOM y po3Mipi
cymu lpoueHTie Ta Komicii, po3paxoBaHOi Ha yMOBax, BU3HauyeHnX KpeaAuTHUM AOroBOPOM, Ta GKa
Mana 6 6ytu cnnaveHa Mo3nyanbHUKOM 3a Becb CTpok KpeguTy baHKy npu HaneXXHOMY BMKOHAHHI
Mo3nyanbHMKOM CBOiX 30008B’A3aHb 38 KpeanTHMM LOroBOpOM ¥ He 6yna HUM cnnaveHa baHky.
9. IHWi ymoBM.
9.1. CTopoH#n AOMOBWMIMCB, NPO Te, WO BignoBigHo Ao ¢T.259 LiuBinbHoro kogekcy YKpaiHM no3oBHA
[LABHICTb 3@ Cnopamu, WO BMHUKAKTL i3 KpeauTtHoro [oroBopy, a came BiALIKOAYBaHHSA 36MTKiIB,
CNNaTM HeycTonku (wTpadis, NeHi) BCTAHOBIETHCS TPUBANICTIO Y TPU POKM.
9.2. No3unyanbHMK 3000B’A3YETbCA HagaBaTU Ha nepuly BuMory baHky JOKyMeHTH Ta/abo BigoMOCTI,
HeobXigHi ans 3aivicHeHHs baHkoM ipeHTUdikaLii/ BepudikaLii/ yTOUHEHHS iBeHTUdIKaLiMHUX SaHUX
Mo3nyanbHMKa, OUIHKK MOro ¢iHAaHCOBOrO CTaHy, MOHITOPUHIY MOro onepauii, a TakoX CBOEYACHO
noBigoMnaTi baHk Npo BCi 3MiHM y fOKYMeHTax Ta/abo iHpopMmauii (NacnopTHUX LaHWX, agpecu Micus
NMPOXWMBAHHA Ta PeECTpaLii, KOHTAKTHi PpeKBi3WTM TOWO), 9Ki BKa3aHi B 3aaBi W 6ynu HapaHi
Mo3nyanbHMKOM Npu yKknageHHi KpegutHoro pgoroeopy. IHpopmauis Ta/abo OKYMEHTM MatloTb OyTH
HapaHi npotaroM 10 (JecaTv) kKaneHAAapHUX AHIB 3 AaTM OTPUMAHHS NUCbMOBOI BMMOrM baHky abo 3
0ATW HAaCTaHHA BiAMNoOBiAHUX 3MiH.
9.3. KpeoutHuit poroeip HabyBa€ YMHHOCTI B MOpPSIAKY BU3HAa4YeHOMY 3asiBOKO-4OMOBOPOM M LUM
Po3pinom Ta mie 4O MOMEHTY NOBHOrO BUKOHAHHS o3nyanbHMKOM 3060B’13aHb 33 HUM.
9.4. HepincHictb okpeMnx nonoxeHb KpeantHoro [1oroBopy He TArHe MOro HepifCHOCTI B LinoMy.
9.5. MignucaHHsM 3assu-goroBopy [lo3nuyanbHuMK Hapae 3rogy Ab «KJNIPUHTOBUI OIM» Ha
30ip, HakonuueHHs, 36epiraHHs, aganTyBaHHA, 0O6pobOKY, BUKOPUCTAHHS, 3HEOCOBNEHHS, 3HULLEHHS
Oyab-9KMX MOiX NEPCOHANbHUX AAHUX, 3MiHY, BUKOPUCTaHHS Ta NOWMPEHHS (HaaaHHS) iHdopmaLii npo
Hboro (npo Mo3nyanbHKUKa):

- yepe3 KpeoutHuin peectp HauioHanbHoro 6aHKy YkpaiHu B nopsaky BianoBigHo Ao MNonoxeHHs
Npo A0 BCTAaHOBNEHOr0 3aKOHOAABCTBOM YKpaiHM MOpPAAKY, B TOMY 4MC/li HOPMATMBHO-NPaBOBUMM
akTamu HauioHanbHoro 6aHKy YKpaiHu;
- yepes [lpuBaTHe aKuioHepHe ToBapuCTBO «lleplie BCeyKpaiHCbke BGHOPO KpeaUTHUX iCTOpiny», ske
3HaxoamTbes 3a agpecoto: 02002, m. Kuis, Byn. €sreHa CBepcTioka, 6ya.11, Ta TOB «YkpaiHcbke 610po
kpeamTHux ictopin» (01001, YkpaiHa, M. Kuis, Byn. lpywescbkoro, 6ya. 1-4), WAgXoM HaAaHHS
iHpopMaLuii, Wwo ineHTndikye Mo3nyanbHUKa, a TaKOX iHLWWMX BiOMOCTEN, 9Ki 6yayTb HaaaHi fo bropo Ha
niacTasi yknageHoro Jlorosopy 3 MeTo OPMyBaHHS Ta BeLEeHHS KPeaMUTHOI icTopii, 5Kk ManbByTHbOro
cyb'ekTa KpeamTHOI icTopii, ika B cebe BKtoUae: iHbopMaLito npo MNo3unyanbHMKa, 9K cy6'ekTa KpeanTHOI
icTopii; iHpopMaLilo LWOA0 BMKOHAHHA [OroBOpIB, Aif AKMX MPUMNMHEHA BMKOHAHHAM 3000B3aHb;
iH(pOpMaLLito OO0 YNHHMX AOrOBOPIB YKNAAEHWNX paHille; iHPpOpMaL,ito, IKa BHECEHA A0 AHKETM 3 METOHD
OTPUMaHHSI HOBOrO KpeauTy; iHhOpMaUilo WoA0 YKNaaeHHs HOBOro aorosopy. Yknagatoum [lorosip,
Mo3nyanbHKK Hapae 3rony bropo Ha nepeBipky iHGopMaLii, ska 6yna BHeCEHa HUM A0 aHKETHUX AAHUX,
Ha OTpUMaHHs baHKoM (a Mpu 3MiHi KpeauTopa y 3000B’A3aHHI - iHWWM 3aKOHHUM KpeauMTOpOM) MOro
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KpeamTHOI icTopii Bif bropo, a TakoX Ha OTPMMaHHA f0AATKOBOI iHQOpPMaLii, NOPiBHSHO 3 BHECEHO A0
aHkeTn lo3nyanbHMKa, Bif OEPXKaBHWX PEECTpiB B 0COBI iX YMOBHOBAaXeHWX OpraHiB (oepxarenis,
pO3MNOpsAAHWMKIB, 3AAMIHICTPATOPIB), @ TAKOX 3 IHLWIMX [LO3BONEHUX 3aKOHOM OXeper.

9.6. Ona oTpuMaHHa [lo3nyanbHMKOM iHGOpMaUii Wwoao cTaHy 3aboproBaHoCTi 3a KpeauTHuM
[0roBopom, No3unyanbHMK 3BEPTAETHCA 3@ LONOMOrO 3acobiB 3B'93KYy B KOHTAKT — LLeHTp baHky.

10. NMoBepHeHHs TOBapy 3riaHO 3aKoHy YKpaiHu «[po 3axucT npaB cnoXueayiB» (Aani - 3aKoH)
10.1. dkwo lMo3nyanbHKK, y BMNaaKax, nepegdadeHmx YUHHMM 3aKOHOAABCTBOM YKpaiHW, moBepTaE
Toeap, npuabaHuin y MNpoaaBug 3a paxyHOK KpeauTy 3 BMMOrOH NOBEPHEHHS TPOLOBMX KOLUTIB,
CNAayYeHnX B paxyHokK BapTocTi ToBapy, [ponaseLb 3060B’93aHMI NPOTAroM 3 (TpbOX) poboUMX OHIB
3 MOMEHTY NoBepHeHHS ToBapy nepepaxyBaTi rpoLOBi KOWTK B pO3Mipi BapTOCTi TOBApY HAa paxXyHOK
baHky.

10.2. Sdkwo Mo3nyanbHUK y BUNagKax, nependavyeHnx YMHHUM 3aKOHOLABCTBOM YKpaiHM, NoBepTae
ToBap, npnabanunin y MNpoaasus 3a paxyHOK KpeamTy 3 BUMOIOK 3aMiHM MOr0 Ha iHLWKKI, ane MeHL O
BapTicTio, [MpopaBeLp, 30600B’93yETbCS MPOTArOM 3 (TpbOX) poboumx AHiB MoBinoMuTM BaHK npo
npoBegeHy 3aMiHy. lpotarom 3 (Tpbox) poboumx [HIB nicng npoBefeHHs 3aMiHM [lpopaselb
3000B’43Y€ETbCS HANPaBWUTU Ha paxyHOK BbaHKy cyMy pi3HuuUi Mix BapTicTio ToBapy, npuabaHoro y
MpofaBLus 33 paxyHOK KpeauTy, Ta BapTicTio ToBapy, nepenaHoro MNpopasueM lo3nyanbHMKY npwm
3aMiHi.

10.3. dkwo lMo3nyanbHKK, y BUNagKax, nepegdadyeHmx Y4HHMM 3aKOHOAABCTBOM YKpaiHW, noBepTae
ToBap, npuabanuit y Npogasus 3a paxyHOK KpeauTy 3 BUMOIOH 3aMiHM Or0 Ha iHLWKWIA, ane 6inblioto
BapTicTio, [MpoaaBeup, 3060B'93y€ETbCS MPOTArOM 3 (TpbOxX) poboumx AHiB MoBiAoMUTM baHK npo
npoBeAeHy 3aMiHy 3a yMOBM crinaTu [o3ny4anbHMKOM pisHuMLi y BapTocTi ToBapy A0 kacu lNpoaasus.
10.4. JoctpokoBa BigMoBa lNo3nyanbHuka Big [lorosopy

10.4.1. No3nyanbHMK Ma€ NpaBo BiAMOBWUTUCH Bif JJoroBopy (B paMkax CMOXMBYOIO KpeauTyBaHHS)
6e3 NOSICHEHHS MPUYMH NPOTATOM YOTMPHAOUATM KaneHAAapHUX OHIB 3 AHS yKnageHHs [Jorosopy (B
paMKax CNOXMBYOro KpeamuTyBaHHS).

10.4.2. Mpo Hamip BiaMoBUTHKCS Big [loroBopy Npo CnoXmBYmMi KpeguT, [o3nyanbHmkK noeigomnse baHk
Yy MUCbMOBIN POPMI, LWNSXOM MOAAHHA BiANOBIAHOI 33a9BM A0 3aKiHYEHHS BCTAHOB/IEHONO 3aKOHOM
CTPOKY B 14 (YOTMPHAOUATb) KaNeHAApHMX OHIB Bif AaTW yknaneHHs [lorosopy.

10.4.3. 9kwo Mo3unyanbHMK NOAAE MOBIAOMMEHHS HE 0COOUCTO, MOro MiANMC Ha MOBIAOMJIEHHI MaE€
6yTM 3acBigYeHMit HOTapianbHO abo Take MOBIAOMJIEHHS NMOAAETLCS 3a NiANMCOM YMNOBHOBAXEHOTO
npeacTaBHMKa 33 HABHOCTI AOBIPEHOCTI HA BUMHEHHS TakuX Ail.

10.4.4. Mpotarom 7 (cemu) KaneHAAapHUX OHIB 3 AaTW NOAAHHS MWUCbMOBOrO MNOBIAOMAEHHS MPO
BigMOBY Big JloroBopy npo Cnoxueuuii Kpeput, [o3uyanbHUK 3000B’93aHMI MOBEPHYTU bBaHKy
rPOLIOBI KOLWTM, OAEPXAHI HUM 3riAHO 3 UMM OOrOBOPOM, Ta CMJIATUTM BIACOTKM 3a nepiof 3 AHA
OJepXaHHS KOWTIB A0 AHSA iX NOBEPHEHHS 33 CTaBKOM, BCTAHOB/IEHOK AOTOBOPOM NP0 CMOXUBYMUMA
KpeauT. BapTicTb ycix nocayr (pasoBa KOMiciq, nocayrM cMC iHOOPMYBaHHS, CTpaxyBaHHS (3a
HasIBHOCTI) TOLLO), MOB’I3aHMX 3 OOCNYroBYBaHHAM Ta MOraweHHsaM kpeguTty [1o3mMyanbHUKOM npwm
LOCTPOKOBOMY MOBEPHEHHI KpeauTy He ONavyHTbCs.

10.4.5.MMo3nyanbHMK, SKMIA NOPYLIMB CBOE 3000B’A3aHHS LLOAO NOBEPHEHHS KPEeAWUTY Ta NMPOLEHTIB 3a
HUM, Ma€ BigWwKoayBaTn baHKy 3aBaaHi UMM 30MTKM BiANOBIAHO A0 3aKOHY.

Niaposain 20. NPABUNA HALAHHSA CNOXMBYOIO KPEAUTY «BUIbHUA KPEOUT»

PO3AIN 1. 3ATAJIbHI NOJIOXKEHHA

20.1. LUen po3ain YMoB BperynboBY€E BIiOHOCMHM WOAO HadaHHA BaHKOM CMOXMBYOrO KpeauTy
«BinbHWI KpeguT» lo3UYANbHUKY.

20.2. Ui YMoBM € TMNOBMMU yMOBaMu A0rOBOPIiB MPO HafaHHS CNOXMBYOro KpeauTy «BinbHuWM
KpeauT», Ki TakoX onpuitogHeHi Ha odiuiMnHOMY caiTi baHky.

20.3. CtopoHaMu OOroBopiB 3a3Ha4YeHUX B UMX YMoOBaAxX € baHk Ta MNo3nyanbHUK:

baHk —AkuioHepHe ToeapucTeo «bAHK «KNIPUHTOBUI [IM»;

Mo3uyanbHKK - ¢i3nmyHa ocoba, ska yknana 3 baHkoM KpeautHuit gorosip Ta otpuMana Kpegur.
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20.4. [isa umx YMoB 6yae nowmMproBaTMCh TakOX HA AOrOBOPM 3a3HaYeHi B HUX, WO OyayTb yKNaaeHi
CtropoHamu B MarbyTHbOMY 3 ypaxyBaHHSM 3MiH SKi 34IACHIOTLCA Y NOPSAKY 3a3HAYEHOMY B LMX
YmoBax.

PO34ia1 2: YMOBM OOroBopy nPO HAOAHHA CIHOXHUBYOI'O KPEIUTY «BIJIbHUI
KPEJIUT»

20.5. TepMiHu.

20.5.1. JKWO iHWe He 3a3Ha4YeHO CreuianbHO B TeKCTi uboro Po3sginy, TepMiHM, wWo
3aCTOCOBYHOTbCS B HbOMY, BUKOPUCTOBYHOTLCS B HACTYMHUX 3HAYEHHAX:

Mpadik nnarexie - pomoBneHictb CTOpiH WOAO NepiogvyYHOCTI, PO3Mipy Ta TEepMiHIB cCnaatu
3aboproBaHocTi 3a KpeantHnm [1oroBopoM, sika € MOro 4acTMHOH;

3a6oproBaHictb 3a KpeautHum [loroBopoM - CyMa [pOLIOBMX KOWTIB, WO nMigngra€e cnnaati
Mo3uyanbHMKoM baHKy 3rigHo 3 ymoBamu KpeaguTHoro [Jorosopy, Ta CKnafaeTbes 3 cymn Kpeguty, cym
HapaxoBaHux [poueHTiB, KoMicil Ta cynpoBigHmMx nocnyr baHky, cyM wrpadiB 33 HEBUKOHAHHS LbOr0
Po3ainy, a TakoX cyM KOMMeHcaLii MOXINBKUX 36UTKIB baHky;

Komicis — koMicitHa BuHaropoaa baHky 3a 06cnyrosyBaHHS KpeamnTHOT 3aboproBaHocCTi 3a KpegmTom,
HagaHuM [o3nyanbHUKY;

Komicii 3a womicauHe o6cnyroByBaHHSI KpeauTHOi 3ab6oproBaHocTi(KpeauTty) - € nnatow
Mo3uyanbHMkKa baHky 3a:

- HapaHH4 lNo3nyanbHKKy BAPYre Ta 32 KOXKEH HACTYMHUIA 3anNuT BNPOAOBX Micaus iHpopmaLii
Npo MOTOYHMIA PpO3Mip 1oro 3aboproBaHOCTi, poO3Mip CyMM KpeauTy, MOBEPHYTOi baHKy K
KpeauToaaBLIo;

- HapaHHs Mo3nyanbHMKY BAPYre Ta 3@ KOXEH HACTYMHUI 3anuT BNPOLOBX MiCsLS BUMUCKY 3
paxyHKy/paxyHKiB (3@ iX HasIBHOCTI) WOAO MoraweHHs 3aboproeaHocTi, 30kpeMa iHdopMaLito npo
nnatexi 3a KpegMTHMM LOroBOPOM, SKi CNaYeHi, SKi HaneXxuTb CNaTMTK, AaTh cnaaTn abo nepioan y
4aci Ta YMOBM CMNaTH TakKUX CyM;

- MpOBEAEHHS PO3PaxyHKiB 3i CMMCAHHA Ta 3apaxyBaHHA KOWTIB 3@ paxyHKaMu 3 067Ky
3aboproBaHocCTi 33 KpeanTHUM 0OroBOPOM, BiAKPUTUMM BaHKOM Ha KOpUCTb [103MYanbHUKa;

- aHani3 KpeauTHOI 3abOpProBaHOCTI, KOHTPO/b 33 AOTPMMAHHAM rpadiky noraweHHs, 3a
LOTPMMAHHSIM YMOB KpeAUTHOro AOroBOpY, OLiHIOBAaHHS GiHAHCOBOrO CTaHy [o3M4anbHUKa;

- HajaHHS NOCAYr 3 pO3paxyHKy CyMW 4eproeoro nnartexy 3a KpeantHuM 4OroBopoM y BUNAaAKy
LOCTPOKOBOrO YaCTKOBOrO NOBEPHEHHS KpeauTy Ta/abo CyMM NOBHOro AOCTPOKOBOIO MOBEPHEHHS
3aboproBaHocTi 32 KpeauMTHUM AOroBOPOM, WO HAAAKTLCS 3 BUKOPUCTAHHAM TenedOoHHOro 3B°93Ky B
KOHTaKT - ueHTpi Ta BiaaineHHax 6aHKy, WAsSXoM 06pobneHHs 3anuTiB B YCHIiM Ta NMCbMOBIN GopMi,
o HanpasneHi baHky MNo3nMyanbHUKOM, TOLLO;

- onepalifiHe CYynpoBOMKEHHS KpeauTy, WO nongarae y obniky, 36epiraHHi i akTyanisauii
iHpop™mauii, okyMeHTiB [lo3nyanbHKKa, MOro KpeauTHOI CNpaBsu;

- 3[iNCHeHHS iHhOPMYBAHHS NPO HEHANEXXHEe BUKOHAHHS 3000B’3aHb 3 NOBEPHEHHS KPeanTy;

- iHpopMyBaHHA [lo3MyanbHUKA LWOAO AiYMX MNpono3uuii, Tapudis, 3MiH y baHky, TowWwoO
wnaxom CMC-iHdpopmMyBaHHs abo PUSH-nosigoMneHb Ha MobinbHMI TenedoH MNMo3nyanbHmka Ta/abo
33 JOMOMOroK MeceHaKepiB Ta MOBINbHOro A0AaTKy 6aHKY.

Kowmicia 3a HapaHHs KpeauTy (pasoBa KoMmicis) - KoMiciviHa BuHaropoaa baHky 3a nepekas KowrTis, WO
€ MNNATOK 3a 3A4IMCHEHHS MNNATKHOI onepauii Woao nepepaxyBaHHa KowTis Kpeauty 3rigHoO 3
KpeantHum [lorosopom;

KpeautHuii QoroBip — oorosip Mix [103nM4anbHMKOM Ta bBaHKOM, SiIKMIA CKTAAA€ETbCA 3 ABOX HEBIA' EMHUX
YaCTUH, @ caMe LMX YMOB Ta 3as1BU-40r0BOPY NP0 HafAHHS CMOXMBYOro KpeamTy;

Kpeput - rpowosi kowTw, Wwo HagatoTbcs baHkoM [Mo3nyanbHUKY Ha YMOBaX, BCTAHOB/IEHUX B 3asBi-
[OroBopi i B ubomy Pozgini;

Crpok Kpeauty - BctaHoBneHuin KpeantHum [1oroBopoM nepiog, KopucTyBaHHS KpeauToMm, He nisHiwe
OCTaHHbOI Aatn akoro Kpeaut mae 6ytn noeepHeHui Mo3nmyanbHUMKOM baHKy B MOBHOMY 06C43i;
CnoXXuBunini KpeauT (KpeamT) - rpoLlloBi KOWTH, WO HaAalTbcs cnoxuBadvy ([To3mMyanbHMKOBI) Ha
npuabaHHs ToBapie (pobiT, nocnyr) Ang 3a40BONEHHS NOTPeD, He MOB’A3aHMX 3 MiANPUEMHULBKOLD,
He3anexHow NpodecifHOo0 AisNbHICTIO a0 BUKOHAHHAM 000B’A3KiB HaMMaHOro MpauiBHMKA.
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CnoxuBui Lini (3aranbHi) — BUKOPUCTAHHA KOLWTIB, WO HAaAATbCs cnoxusady ([1o3MyanbHUKOBI) Ha
npuabaHHs ToBapie (pobiT, nocnyr) ans 3a40BOJIEHHS NOTPeD, He MOB'A3aHMX 3 NiANPUEMHULBKOLD,
He3a/IeXKHOK NPOPECIAHOI AiSNbHICTIO a0 BUKOHAHHSIM 060B’3KiB HAMMaHOro NpaLiBHMUKA;

20.5.2. TepMiHK, WO BXMBAKOTLCA B 3aaBi-[,0roBOpi Ta B LUboMy Po3gini, ane ix BU3SHAYEHHS He
MiCTATbCS B OCTAHHIX, BXXMBAKTLCA B LbOMY PO34ini y TMX )Ke 3Ha4YeHHSX, SIKi BOHM MAtoTb 3rigHO 3as8u-
LLOrOBOPY.

20.6. 3aranbHi NONOXEHHS

20.6.1. baHk Hapae lMo3nyanbHuky Kpeout 3 MeTow Ta y cymi Kpeauty, BKasaHin B 3asBi-
[OroBopi, 1 B nopagky, nepenbaveHomy unm Posginom, a MNo3nyanbHUK 3060B’93Y€ETLCS CBOEYACHO Ta
y NOBHOMY 06cC$3i noBepHyTH KpeauT Ta cnnayvyBaTi NPOLEHTU 32 KOPUCTYBaHHS KpeauTom, nnatm 3a
KOPWCTYBaHHS CYMpoBigHUMM nocnyraMu baHKy Ta iHWIi nnaTtexi Ha yMoOBax 3a3HavyeHux y 3asB.i-
[OroBopi.

20.6.2. Kpeant Hapaetbcq [lo3nuanbHUKY 4S9 3a40BONAEHHA NOTpeb, He nOoB’A3aHMX 3
NiZANPUEMHULBKOK, HE3aNeXHOoK NpodecCinHO LisnbHICTIO a0 BUKOHAHHSAM 0O0B’3KiB HAalMMaHOro
npauiBHMKa.

20.6.3. 3aranbHa BapTicTb Kpeauty ang [o3nyanbHUKa CKNAAAETLCA Ta PO3PAXOBYETLCS 3 CYMM
MpoueHTiB, cymmn KoMicii 3a HagaHHA Ta KOMICIi 3a WwoMicayHe 06cyroByBaHHs Kpeguty (Ko Taka
KoMicig nepepnbayeHa ymoBaMu 3ag9BM-40rOBOPY), MAATM 33 NOCAYry CMC-iHDOPMYBaHHS (AKLLO Taka
nnata nepeabayeHa yMoBaMu 3as9BU-L0rOBOpY).

20.6.4. HeBrKOHaHHA 30608B’93aHb [lo3nyanbHUKa 3a KpeguTHMM O0OroBopom 3abesnedyerbcs
WTpadoM, Lo HMM nependaveHui.

20.7. HapaHHsa Kpeputy.

20.7.1. «BinbHWMI KpeauT» HAZAETbCA LWNAXOM 0e3roTiBKOBOro MepepaxyBaHHS KOLWTIB Ha
NOTOYHMI paxyHOK [lo3uuyanbHUKa Biokputnii B baHky. Homep paxyHKy 3a3Hauvaetbcs y 3asBi-
[OroBopi.

20.7.2. HapanHa KpepuTy 34iMCHIOETbCA He Mi3Hiwe 3 pobouynx OHIB 3 nianvcaHHa 3asBu-
[LOroBopy.

20.8. Mpouentn Ta Komicia, Pasosa komicis, CMC-iHdpopmyBaHHS.

20.8.1. 3a kopuctyBaHHa Kpeautom [o3muyanbHuk cnnadvye banky [MpoueHTH po3paxoBaHi,
BMxoasaum 3 [poueHTHOI CTaBKM, BKa3aHoi y 3asBi-gorosopi. MNpu LbOMYy Yy BMNAAKY MOPYLUIEHHS
Mo3nyanbHMKOM 3000B'si3aHb 3 noBepHeHHs Kpeauty, nepepbayeHnx [padikom nnatexis,
ONNaYyeTbCs WTpad BKazaHMi B 3asBi-A0roBopi Ta UMX YMOBaXx.

20.8.2. 3a woMicgayHe 06CNYyroByBaHHS KpeamuTHOI 3aboproBaHOCTi [103MYaNbHUK LWOMICAYHO
cnnayye KoMicito y po3mipi, BkKazaHOMy B 3as1Bi-L0OroBopi.

20.8.3. PospaxyHok [MpoueHTiB 3a KpegMToM 34iACHIOETBCA LWOMICAYHO 3@ DaKTUYHUIA CTPOK
KOpUCTyBaHHSA Kpeantom, BUX04s4M 3 YMOBHOI KinbKOCTi gHiB B Micaui — 30, B poui -360.

20.8.4. HapaxysaHHs Ta cnnata lNpoueHTie Ta KoMicii 34iMCHI0ETbCS y CTpOKKM (AaTu), padiky 3
nnatexis abo y NoromkeHi AatM 4OCTPOKOBOro noraleHHs 3aboproaHocTi [103M4YanbHUKOM 3rigHO 3
KpeanTHnM f0roBopoM, SKLLO BKa3aHe Mae MicLe.

20.8.5. Po3spaxyHok [lpoueHTiB 3a [lpocTpoyeHnm KpeoutoM BiabyBaeTbCad 3a METOAOM
®akT/360. HapaxysaHHs [lpoueHTiB 3a [poctpoyeHuin Kpegut BiabyBaeTbCs nuwe y BUMNALKY
HasiBHOCTI TaKoro.

20.8.6. Mpn HapaxyBaHHi NPOLEHTIB 338 KOPUCTYBaHHA KpeaMTOM AeHb noraweHHs Kpeauty He
BPaXOBYETbCS Y PO3PaXyHOK KifIbKOCTi AHIB KOPUCTYBaHHS Kpeautom.
20.8.7. Mpn HapaxyBaHHi MpOLEHTIB 33 KOPUCTYBaHHSA [lpOCTpOYEHMM KpeauToM  [LeHb

noraweHHs [MpocTpoYeHOro KpeauTy BPaxXOBYETbCS Y PO3PAXYHOK KifIbKOCTI [OHIB KOPUCTYBAHHS
[MpocTpoyeHnM KpeauToMm.

20.8.8. 3a CMC-iHdpopMyBaHHS CTATYETbCSA NAaTa, CymMa Ta NEpioAMYHICTb SKOi BKa3aHa B 3aBi-
porosopi. Cnnata nocnyru CMC-iHpopMyBaHHA 34IMCHIOETLCS 33 paxyHOK KowTie Kpeauty.
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20.9. MNoraweHHsa Kpeaury.
20.9.1. Mo3nyanbHMK 3000B’A3YETbCA  LLOMICAYHO YaCTMHAMM norawatv cymy Kpeauty,
cnnavyeaTtu HapaxoBaHi MpoueHTtn Ha Cymy Kpeauty Ta Komicito B cyMax Ta TepMiHu, Wo nepenbaveHi
Ipadikom nnatexis, a Takox nnaTty 3a CMC-iHbOpPMYyBaHHS LWNSAXOM BHECEHHS KOLWTIB B Kacy baHky
ab0 wnsxom 6e3roTiBKOBOro NepepaxyBaHHS KOWTIB Y BiANOBIAHMX CyMax Ha paxyHoK baHky (Hagani
- PaxyHok baHKy) abo TpaH3MTHWI paxyHOK noraweHHs 6oprosux 3060B’a3aHb [lo3nyanbHMUKa
BiAKPUTUI AN 3apaxyBaHHA KOLWTIB CMPSAMOBAHMX HA MOraleHHs, BKasaHun y padiky [Mnatexis.
SAKWO TepMiH nnaTexy, BKazaHui y Mpadiky naaTtexis, NpMnaga€e Ha BUXigHMI abo CBATKOBWIA A€Hb, TO
BIAMOBIAHMI TepMiH NnaTeXy MNepeHOCUTbCS Ha Mepwuidi HacTyMHUM 33 HUM pobOYMIA  [EHb.
MepenbaveHi padikom [MnatexiB CyMM LWOMICAYHUX MNATEXIB BKAKYAKTb cymy Kpeauty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoBytTbCS BUXOAAUYM 3 YMOB, BU3Ha4YeHUX KpeauTHUM OOrOBOPOM.
20.9.2. 3 ™MeTow noraweHHs Kpeputy, cnnatu [pouenTie, Kowmicii Ta iHWWX nnatexie 3a
KpeanTHuM porosopoM, Mo3nyanbHMK Ma€e 3abe3neynmTy nepepaxyBaHHS FPOLIOBUX KOLITIB LUISXOM
BHECEHHS roTiBKM B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHSM Ha PaxyHOK noralueHHs
b6oproemnx 30608B'a3aHb no Kpeauty llo3uyanbHuka, BkaszaHui y [padiky [lnatexis, B po3Mipi
[OCTaTHbOMY [Af1d MoraweHHs 3aboproaHocTi 3a KpeauTHum [JoroBopoM, He nMisHiwe [atu, Lo
nepenye cTpoky (mati) nnatexy [llo3myanbHuka 3rigHo 3 [padikom nnatexis Ta/abo KpeautHum
porosopom. MNpu upomy No3nyanbHMK CaMOCTIMHO onnadye nocnyru ¢iHAaHCOBOro NocepefHMKa, LWo
30iMCHIOE NepepaxyBaHHS rpoOLLIOBMX KOLUTIB, Y BiANOBIAHOCTI 40 TapMdiB OCTAaHHLOrO.
20.9.3. baHK 34iMCHI0E CNUCaHHS KOLWTIB, WO Hafinwau Big No3myanbHUKa, 3 PaxyHKy noraweHHs
6oprosumx 3060B’93aHb 1o3nyanbHUKA:

- 3 METOK MoraweHHs NpocTpoyeHoi 3aboproeaHocTi 3a KpeamTtHum [JoroBopoM - B A€Hb
HaAX0[KEHHS KOLWTIB Ha PaxyHOK noraweHHs 6oproeunx 3060B’a3aHb M03MYanbHUKa;

- 3 MeTO NoralleHHs CTPoKoBoi 3aboprosaHocTi 3a KpegutHum [1oroBopom - B TepMiHK (Bath),
BM3HaueHi [padikoM nnatexis;

- 3 MEeTOH JO0CTPOKOBOro abo 4acTKOBO AOCTPOKOBOrO MOralleHHS.
20.9.4. [aTo norawexHs 3aboprosaHocTi 3a KpegutHum [loroBopom (noraweHHs Kpeauty
Ta/abo cnnata MpoueHTis Ta/abo KoMicii Towo) € aata cnucaHHs baHkoM y TepMiHuM (BaTu), BU3HAYEHI
B n. 20.9.3. uboro Po3giny, 3 PaxyHKy noraweHHs 6oproeux 3060B’a3aHb [03nyanbHMKa KOLWTIB Y
po3Mipax Takoi 3abOproBaHOCTI Ta 3apaxyBaHHA iX Ha BiANOBiAHI paxyHKku B baHky no obniky
3aboproeaHocTi No3nyanbHUKa.
20.9.5. KowTwn, nepepaxoBaHi Ha noraweHHs 3aboprosaHocTi 3a KpeantHum [1oroBopoM, y cyMi
[OCTaTHIM AN NOBHOIO NOralleHHs, HAaMpPaBASOTbCA HA NOralleHHS B HACTYMNHIM YeproBoCTi:
- y neply 4Yepry CniauvylTbCs MPOCTPOYEHA A0 TMOBEPHEHHS CyMa KpeauTy (SKWwo
NpoCTpoYeHHs Oyae MaTuM Micue) Ta MPOCTPOYEHI MPOLEHTM 33 KOPUCTYBAHHS KPeauToM (SKLLO
NpocTpoyeHHs byae mMatu micue);
- y ApYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPETHO Yepry CniavytTbcs KoMmicii baHky, aKi nigngaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (Ko HeycTonKa byae MaTtu Micue).
20.9.6. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpenntHuMm [loroBopom, y pasi
iX HeQOCTaTHOCTI A4/19 NOBHOMO MOralleHHs, HaNpPaBASTbCS HA NOralleHHs B HACTYMHi 4eproBoCTi:
- y neplwy 4Yepry CniauyyrTbCsd MPOCTPOYEHA A0 TMOBEPHEHHS CyMa KpeauTy (SKLo
NpoCTpoYeHHs Oyae MaTuM Micue) Ta NPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KpPeaMTOM (SKLLO
NpoCTpoYeHHs byae mMatu micue);
- y ApYry Yepry CnaavytoTbCst CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPeTH Yepry CnnayyrTbCs KOMicii baHky, gki nmignaratoTe cnnaati 3rigHO 3 yMOBaMM
KpeawuTtHoro gorosopy 1a/abo Tapudamu Ta HeycTorku/WTpadu/neHs (aKLLo BOHM ByayTb MaTH Micue).
20.9.7. Y pasi HefoCTaTHOCTI CyMU, OTPMMAHOI BaHKOM B paxyHOK noBepHeHHs 3ab0proBaHOCTI
3a KpeputHum [JoroBopoM, [Ons BWMKOHAHHS 3000B’93aHb B NOBHOMY 006csa3i, BuMorM baHky
MOrawarTbCs Y HACTYMHIN YeproBoCTi:
- y neply 4Yepry CniayvylTbCs MPOCTPOYEHA A0 TMOBEPHEHHS CyMa KpeauTy (SKLWoO
NpoCTpoYeHHs Oyae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPeauToM (SKLLO
NpoCTpoYeHHs byae mMatu micue);
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- y ApYry 4yepry CnaavyloTbCs CyMa KpeauTy Ta NPOLLEHTU 32 KOPUCTYBAHHS KPeauToM;
- y TPETHO Yepry CnaauvyrTbCs KoMmicii baHky, aKki nigngaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (IKLWo HeycToMKa byae maTtu Micue).

20.10. MMpaBa Ta 0608’a3kn CTopiH

20.10.1. Mo3nyanbHMK 3060B’93aHMI noBepHyTHM baHky Kpeaut, cnnatutu MpoueHTtn, Komicii, iHwi
nocnyrn baHky, Moxnmei wTpadu Ta 306MTKM Ha yMOBax, BM3HA4YeHMX umM Posginom Ta 3assoto-
[LOrOBOPOM, @ TaKOX BUKOHYBATM iHLi YMOBW, HUMKU NepenbayveHi.

20.10.2.  3a noBHe abo yacTkoBe MpOCTpPoYeHHs noeBepHeHHs1 Kpeauty Ta/abo cnnatu lMNpoueHTis
Ta/abo Kowmicii y Tepminn, wo nepenbaveHi Mpadikom nnatexis Ta/abo iHWWM YMHOM BU3HAYEHI
BianoBiaHO fo KpeantHoro gorosopy, lNo3nyanbHKK 30608’93aHMI cnaatuTi baHky wrpad y po3Mipi
BiANOBIAHO A0 yMOB KpeguTHOro AoroBopy. 3acToCyBaHHS WTpadis, nependavyeHnx UMM MyHKTOM,
30iMCHIOETbCA NMOYMHAKYM 3 5 (N°'aTOro) KaneHgapHOro AHA Bif AaTW NPOCTPOYEHHS, nepenbadveHoi
rpadikoM nnaTexiB Ta HASBHOCTI MPOCTPOYEHOT 3ab60pProBaHOCTI Yy CyMi, L0 AOPIBHIOE ab0 NepeBuLLyE
25 (oBapusaTe m'atb) rpueeHb 00 koniriok. Cnnata wrpady He 3BinbHAE MNo3nyanbHMKA Bif, BUKOHAHHS
3000B’43aHb, 33 NOPYLIEHHS SKMX BiH NepeadayeHuis, i Tak CaMo He 3BiNIbHAE MOro Big 000B’A3Ky NOHAS
cymy wTpady y noBHOMy o006csi3i BiawkoayBatM baHky 36UTKM, 3anogisHi HEBMKOHAHHAM abo
HEHaNeXHUM BUKOHAHHAM CBOiX 3000B’s3aHb 3a KpeguTHUMM [0roBopoM, B TOMY uucii Oyab-sKi
BMTPaTH, WO O6ynn noHeceHi baHKOM y 3B’A3Ky i3 CTArHeHHsIM 3aboproBaHocTi 3 [lo3MyanbHMKa 3a
KpeoutHum porosopoM (BignpaBka AWUCTIB 4YM iHWKMX MNOBiAOMAEHb (B T.M. €NEKTPOHHMX) MpO
HeoOXiOHICTb MOraleHHs npoCTPoYeHOi 3aboproBaHOCTi, CyOOBi BWUTPATW, BMTPATM Ha oOnaaTy
IOPUAMYHMX Ta NOCEPeaHULBKMX NOCAYT LWOAO CTArHeHHs 3a60proBaHoCTi TOWO). 3a3HayeHi B LbOMy
NYHKTI WTpadu 3aCTOCOBYHOTLCA Y BUMAOKY, SKWO 3asBO0 He BCTAHOBJIEHO iHLWI pO3Mipu Ta BUAM
HEeYCTOMKM, @ TAKOX iHWMIA NOPSAOK ii HApaxyBaHHS.

20.10.3. baHk 3060B’3aHM Hagat [Mo3nyanbHUKY Kpeaut, Ha yMOBax BU3Ha4YeHUX uum Po3ginom
Ta 3359B00-40rOBOPOM.

20.10.4. Mo3nyanbHMK Ma€ npaBo:

20.10.4.1. [pOCTpOKOBO BMKOHATM CBOi 3000B’A3aHHS 3a KpeouTHUMM LOroBOPOM Ha yMOBax, HWM
BCTAHOB/NEHMX;

20.10.4.2. 3BepHyTUCA 80 HauioHanbHOro 6aHky YKpaiHu y pasi nopylweHHs baHkoM 3aKOHO4aBCTBA
y cdepi CNOXMBYOrO KPeauUTYBAHHS, Yy TOMY UMCAI NOPYLIEHHS BMMOr LWOAO0 B3aeMofii i3
Mo3nyanbHMKOM Npu BperytoBaHHi NPOCTPOYEHOi 3a60proBaHOCTi (BUMOT LWOA0 ETUYHOI NOBEAIHKM),
a TaKOX 3BEpPHYTUCA A0 CyAay 3 MO30BOM MPO BiAWKOAYBAHHA LIKOAM, 3aBAAHOI [103MYaNbHUKY Y
NpoLeCi Bpery/oBaHHS NpoCTPoYeHOoi 3aboproeaHocTi 33 KpeauTHUM AOrOBOPOM.

20.10.5. baHk Mae npago:

20.10.5.1. BumMaratn Big [lo3myanbHMKA AOCTPOKOBOr0 BMKOHAHHA 30600B'a3aHb 33 KpeguTHMM
[LLOrOBOPOM Ha YMOBaXx, BCTAHOBNEHUX HUM;

20.10.5.2. peanizoByBaTH iHWI npaga 3rigHo 3 KpegutHmum [loroBopom Ta/abo 3aKOHOAABCTBOM, a
TAKOX BYMHATM iHWI Aii, [opyvyeHHs Ta/abo 3ropa [lo3myanbHMKA Ha 9Kki nepepbayeHi 3asBoto-
[LOrOBOPOM Ta UMM Po3ainom.

20.11. OocTpokoBe Ta 4aCTKOBO AOCTPOKOBE MOBepHEHHsI (noraweHHs) Kpeauty 3a iHiuiatuBolo
MNosuvanbHUKa.

20.11.1. Mo3nyanbHMK Mae npaBo noBepHyTM Kpeaut OOCTPOKOBO B OyAb-SKWiA Yac B MOPSAKY,
BM3HavyeHoMy nyHkTamu 20.11.3. ta 20.11.4. uboro Po3ainy.

20.11.2. Mg [OCTPOKOBMM noraweHHsIM KpeanTy po3yMieTbCs NOBEPHEHHS NOBHOI cyMu KpeauTy,
B TOMY YMC/li HapaxoBaHi baHKOM NMpOLEHTH 33 KOPUCTYBAHHS KPeAUTHUMM KOLITaMM Ta iHWI naaTexi,
gKi NOBMHHI OyTWM ChnnayeHi Ha BiANOBIAHY AATy AOCTPOKOBOro noraweHHs [1o3u4anbHUKOM [0
3aKkiHuyeHHsa CTpoky KpeauTy Ta/abo TepMiHy nnaTexy, Bu3Ha4YeHoro padikoM nnatexis.

20.11.3.  [OoctpokoBe noraweHHs KpeauTy 34iACHIOETbCS B MOpsAKy, BcTaHoBneHoMy n.n. 20.9..5,
20.9.6. uboro Posginy.

20.11.4. . BUKNKOYHO Yy BMNAAKY BMKOHAHHA [Mo3MyanbHMKOM BCiX yMOB, BKasaHux B n. 20.11.3.
uboro Po3piny, baHK B AaTy HagXomKEHHS KOLWTIB AN OOCTPOKOBOro mnoraweHHs Ha PaxyHok
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noraweHHs 6oproeux 3060B’a3aHb [103MyanbHUKaA, 34IMCHIOE Aii NO noralweHHK 3aboproBaHOCTI B
nopsiaky, nepegbaveromy n.n. 20.9.3. Ta 20.9.4. uboro Po3giny.

20.11.5. Y pasi 4acTKoBOro LOCTPOKOBOro noraweHHs 3a Kpeaoutom, Mpadik nnatexis y HOBIw
pefakuii He YKIaOaeTbCs, B TOM e 4ac baHKOM 3A4iMCHIOETbCS KOPWUryBaHHS 3000B’3aHb
Mo3uyanbHMKa 3a KpeauTHUM 0OrOBOPOM.

20.11.6. SAKLOo nicng NOBHOro BUKOHAHHSA o3n4anbHMKOM BCiX CBOiX 3000B’3aHb nepen baHkoM
33 KpeauMTHMM 00roBopoM Ha PaxyHKy noraweHHs 60opromx 3060B’3aHb 3a/MLIMTBCA 3ANIMLLOK
rpowoBmx KowTiB lo3nyanbHuKa (9K HagMipy cnnaveHi kowTu), No3nyanbHuK, NiANMCAHHAM 3a5BU-
LLOroBopy, Hapae 3roay baHky Ha 3apaxyBaHHS 3a3Ha4YeHMX KOLUTIB 40 CBOrO LOXOAY.

20.12. DocTtpokoBe noraweHHa 3a6oprosaHocTi 3a KpeantHum aoroeopom Ha BuMory baHky.
20.12.1. baHKk Mae npaBo BMMaratu Bif o3nyanbHMKa JOCTPOKOBOIO BUKOHAHHS 3060B’43aHb 3a
KpeaontHnm [lorosopom wwopo nosepHeHHs Kpeauty Ta BignosigHo cnniatu MpoueHTie, KoMicii Towo,
a [lo3nyanbHMK 3000B’A3aHMI iX BMKOHATM MpoOTArom 15 AHiB Big OaTu BignpaBieHHs baHkom
BIAMOBIAHOrO MOBIAOMNEHHS B OyAb-IKOMY 3 HAcTyNHMX BWMAAKIB ICTOTHOMO MOPYLUEHHS
Mo3nyanbHMKOM 3060B’93aHb 33 KpeantHum [Jorosopom:

20.12.1.1. HeHapaHHSN y CTPOK LOKYMEHTIB, 3a3HaveHmx y n. 20.13.2. uporo Po3giny;

20.12.1.2. npocTpoyeHHs1 BCTaHoBNeHWX KpeaWTHMM [OrOBOPOM TEPMiHIB MOraweHHs YacTUHM
Kpeawnty Ta/abo cnnatu lNpoueHTis Ta/abo Kowmicii: - 6inbwe Hix Ha 1 (OauH) Micaub; Ta/abo - y cymi,
wo nepesuwye 5 (Matb) BigcoTkie cymmn Kpeguty; Ta/abo - gke Npu3BOAMTb 0O BWHUKHEHHS
3aboprosaHocTi 3a KpegutHum goroBopom y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (decsrb)
Bi4COTKIB;

20.12.1.3. HapaHHa [lo3nyanbHUMKOM bBaHKy HeOOCTOBIpHMX BIOOMOCTEM, WO BKA3YHTbCS
Mo3n4anbHMKOM y LOKYMEHTaX, HeobXigHUX BaHKy Ang NPURHATTS pilleHHs Npo HagaHHa Kpeguty Ta
ineHTMdikauii NosnyanbHUKa;

20.12.1.4. B iHWMX BMNaaKax, nepegdayeHmMx 3aKOHOAABCTBOM.

20.12.2.  [OoctpokoBe noraweHHs 3aboprosaHocTi 3a KpegutHmum [JoroBopoM Ha Bumory baHky
30iMCHI0ETbCS [To3nyanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok lMo3nyanbHuka, abo 3a iHWMMM
pekBi3uTaMu, BKa3aHWMM y NOBIAOMNEHHI, 3a3HaYeHoMy B n. 20.12.1. uboro Po3ainy.

20.12.3. Y BMNagKy HEBUKOHAHHA [lo3nMyanbHMKOM BMMOrM baHKy wWoAo [0CTPOKOBOroO
nosepHeHHs KpeauTty Ta BiANOBIAHO WOAO BUKOHAHHS iHWKX 3060B’a3aHb 33 KpeauTHUM f0roBopomM
y CTpOK, BCTaHoBneHuw n. 20.12.1. uboro Po3giny: - npunuHAETbCS HapaxyBaHHA lNpoueHTis, Komicii
Ta wrpadis 3rigHo 3 n. 20.10.2. uboro Po3ainy; Ta - Mo3mMyanbHUK 3060B’93Y€ETbCA BiAWKOAYBATH BaHKy
3aBLaHi TaKMM HEBMKOHAHHAM 306UTKM Yy po3Mipi HeopepxaHux baHkom poxopiB 3a KpeauTHuM
[OroBopoM y po3Mmipi cymu MpoueHTie Ta KoMicii, po3paxoBaHoi Ha yMOBax, BU3HavyeHnx KpeautHum
[OroBOpoM, Ta fKa Mana 6 6ytu cnnaveHa [Mo3myanbHUKOM 3a Becb CTpok Kpeouty baHky npwu
HaNeXHOMY BMKOHaHHi [1o3nyanbHUKOM CBOiX 3060B’93aHb 3a KpeaUTHUM f0roBOpPOM I He Byna HUM
cnnayeHa baHky.

20.13. IHwi ymoBM.

20.13.1. CTopoHM AOMOBUAMCH, NPO Te, WO BignoBiagHoO Ao cT.259 LusinbHoro kopekcy YkpaiHu
MO30BHA [ABHICTb 3a CMOpaMu, WO BMHUMKAKTL i3 KpeautHoro [loroBopy, a came BiALWKOAYBaHHS
30UTKiB, CNAATK HeyCTOMKM (WTpadis, NEHI) BCTAHOBAETLCS TPUBANICTIO Y TPU POKMK.

20.13.2. Mo3nyanbHMK 3000B’A3y€TbC HagaBaTWM Ha neply BuMory baHky AokymeHTM Ta/abo
BiAOMOCTI, HeoOXigHi gna 3giicHeHHs baHkoM  ipeHTMdikauii/ Bepudikauii/ YTOYHEHHS
igeHTudikauinHMx paanux llo3unyanbHMKa, OLUIHKM Moro ¢iHaHCOBOro CTaHy, MOHITOPWMHIY HMOro
onepaLii, a TaKoX CBOEYACHO MOBIAOMAATU BbaHK Mpo BCi 3MiHM y AOKyMeHTax Ta/abo iHpopmauii
(nacnopTHMX AaHUX, aApecu MicLs NPOXMBAHHS Ta PEECTPALii, KOHTAKTHI PeKBi3UTH TOLWO), SKi BKa3aHi
B 3aaBi 1 6ynu HagaHi MMo3nMyanbHUKOM npu yknageHHi KpegutHoro porosopy. IHopMauia Ta/abo
LOKYMEHTU MatoTb ByTn HagaHi npotarom 10 (JecsaTn) kaneHgapHWX AHIB 3 4aTW OTPUMAHHS MMCbMOBOI
BMMOru baHky abo 3 aTW HaCTaHHSA BiAMNOBIAHMX 3MiH.

20.13.3. KpeanTHuii ooroBip HabyBa€e YMHHOCTI B NOPSAKY BM3HAYEHOMY 3asBOH-LOrOBOPOM M
uum Po3pinoM Ta gie 4O MOMEHTY NOBHOIO BUKOHAHHSA 103M4anbHMKOM 3060B’13aHb 33 HUM.
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20.13.4. HepilicHicTb okpeMux nonoxeHb KpegutHoro [loroBopy He TSrHe MOro HeficHOCTI B
uinomy.

20.13.5. Mignucannam 3assu-gorosopy Mosuuanbhuk Hagae 3rogy Ab «KJTIPUHIOBUIA OIM» Ha
30ip, HaKoMM4YeHHs, 36epiraHHs, afanTyBaHHs, 06pOOKY, BUKOPUCTAHHS, 3HEOCODBEHHS, 3HULLEHHS
Oyab-SIKMX MOIX MEPCOHANbHUX AAHMX, 3MiHY, BUKOPUCTAHHS Ta NOWMPEHHS (HaaaHHs) iHhpopmaLii npo
Hboro (Npo o3nyanbHKUKA):

- yepe3 KpeaouTtHuit peectp HauioHanbHOro 6aHky YKpaiHM B nopagky BignoBigAHO Ao
MonoxeHHs Npo 40 BCTAHOB/IEHOMO 3aKOHOAABCTBOM YKpaiHWM MOpsAKY, B TOMY YMC/li HOPMATMBHO-
nNpaBoBMMM akTaMu HauioHanbHOro 6aHky Ykpainu;

- yepe3s [NpuBaTHe akuioHepHe ToBapucTBO «[lepLue BceykpaiHCbKe BH0pO KpeanTHMX iCTOpii»,
fKe 3HaxoamTbcsa 3a agpecoto: 02002, M. Kuis, Byn. €sreHa CBepcTioka, bya.11, Ta TOB «YkpaiHcbke
6ropo kpeauTtHux ictopin» (01001, Ykpaina, M. Kuis, Byn. pywescbkoro, 6ya. 1-4), wWngxoM HagaHHS
iHpopmaLii, Wwo ineHTndikye MNo3nyanbHMKa, @ TaKOX iHLWMX BiAOMOCTeN, SKi 6yayTb HagaHi fo bropo Ha
niacTasi yknageHoro Jlorosopy 3 MeTo (OPMyBaHHS Ta BeLEHHS KPeaMUTHOI icTopii, Sk ManbyTHbOro
cyb'ekTa KpeaMTHOI icTopii, Ska B cebe Bktovae: iHhopMaLito npo MNo3unyanbHKKa, 9K cyb'ekTa KpeanUTHOI
icTopii; iHpopMaLilo LWOA0 BMKOHAHHA [OroBOPIB, Aif AKMX MPUMNMHEHA BUMKOHAHHAM 3000B'93aHb;
iH(popMaLLito LLOA0 YUHHUX AOrOBOPIB YKNAAEHWUX paHille; iHpopMaL,ito, IKa BHECEHA A0 AaHKETU 3 METOH)
OTPUMaHHS HOBOro KpeamTy; iHhOopMaLLito LWOAO YKNAAEHHS HOBOro Aorosopy. Yknagawoun KpegutHui
Horogip, lNo3nyanbHMK Hagae 3roay bropo Ha nepeBipKy iHGopMaLii, ika 6yna BHeCEHA HUM 0 AHKETHUX
LaHMX, HA OTPUMaHHS baHKoM (a npu 3MiHi KpeauTopa y 3060B’93aHHI - iHWKMM 3aKOHHUM KpeauTopoMm)
Moro KpegmTtHOi icTopii Big Bropo, a TakoX Ha OTPUMaHHS [04ATKOBOI iH(OpMaUii, NOPiBHSAHO 3
BHECEHOK A0 aHKeTu [lo3nyanbHMKa, Big, OEPXKAaBHUX PEECTPiB B 0CO6i iX YNOBHOBAXXEHMX OpraHiB
(oepxartenis, po3NOPSAAHUKIB, AMIHICTPATOPIB), @ TAKOXK 3 iHLWIMX A03BOMEHUX 3aKOHOM [XKepen.
20.13.6.  [na oTpuMaHHS No3n4anbHMKOM iHOpMaLii Woao cTaHy 3aboproeaHocTi 3a KpeantHum
[O0roBopom, No3nyanbHMK 3BEPTAETHCA 3@ AONMOMOro 3acobiB 3B'3KYy B KOHTAKT — LLeHTp baHky.
20.13.7. Mo3uyanbHMK Mae npaBo BiaMoBUTUCH Bif KpeanTHoro [lorosopy (B paMkax CMOXMBYOro
KpeauTyBaHHS) 6e3 NOSCHEeHHS NPUYMH NPOTSrOM YOTUPHAALUSTU KaNeHOAPHWUX OHIB 3 AHS YKNa[4EeHHS
KpeanTtHoro [Jorogopy (B paMKkax CNOXMBYOro KpeauTyBaHHS).

20.13.8. Mpo Hamip BiAMOBUTUCS B, [LoroBOpy Npo CNOXMBYUMIA KpeauT, [o3nvanbHMK NoBigOMASE
baHK y nMMcbMOBIM (OpMi, WNSXOM MNOAAHHS BiOMNOBIAHOI 3asBM OO0 3aKiHYEHHSI BCTAHOBJIEHOrO
3aKOHOM CTPOKY B 14 (YOTMPHAALSATb) KafleHOapHUX OHIB BiA AaTW yKknaneHHs [orosopy.

20.13.9. Akwo MNo3nyanbHUK NoJa€E NOBIAOMIEHHS HE 0COBMUCTO, MOro MiANMC Ha NOBIJOMEHHI
Ma€ byTu 3acBigYeHMI HOTapianbHO abo Take NOBIAOMIEHHS MOAAETLCS 3@ MiANMCOM YNOBHOBAXEHOMO
npeacTaBHMKa 33 HASiBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX AiN.

20.13.10. TlpoTarom 7 (ceMu) KaneHAapHUX OHIB 3 AaTW NOAAHHS MUCbMOBOMO NMOBIAOMNEHHS NPO
BiaMoBy Bif KpeautHoro [orosopy, Mo3nyanbHMK 3060B’93aHMIM NOBEPHYTM BaHKy rpoLIoBi KOLWTH,
O4EepXaHi HMM 3riAHO 3 MM JOroBOPOM, Ta CNAATUTU BiACOTKM 3a Nepios 3 LHSA OAEPXKAHHS KOWTIB A0
[LHS IX NOBEpHEeHH$ 3a CTaBKO, BCTaHoBMeHO KpeauTtHum norosopoMm. BapTicTb ycix nocnyr (pasosa
KOMiCig, nocnyru CMC iHQOpPMYBaHHS, CTpaxyBaHHA (3@ HASBHOCTI) TOWO), MNOB'A3aHMX 3
06cnyrosyBaHHAM Ta NoraweHHaM Kpeauty o3nyanbHMKOM Npu OCTPOKOBOMY NOBEPHEHHI KpeauTy
He onnavykTbCs.

20.13.11. Tlo3nyanbHUK, SKMIA NOPYWMB CBOE 3000B’3aHHSA LWOAO MNOBEPHEHHS KpeauTy Ta
NPOLEHTIB 32 HWMM, Ma€E BiAlWKoAyBaTM BbaHKy 3aBAaHi UMM 36WUTKM BiANOBIAHO A0 3aKOHOAABCTBA
YKpaiHu.
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