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YMOBM Ta NOpSAOK HaAaHHA 6aHKIBCbKUX nocnyr

B Ab “KJIIPUHIOBUI OIM”

(anga GisnyHmMx ocib)

HoBa pepakuis

pedakuis die 3 «24» nomozo 2021p.

IHpopmMaLiga npo baHk

losHe HaliMeHy8aHHS
baHky

My6niune akuioHepHe ToBapucTeo «bank «KJTIPMHTOBUM
OIM» (nani - baHk)

loeHmucikayitiHul Koo
ma Micye3Haxo0meHHs
baHky

loeHTndikauinHmim koa: 21665382
Micue3HaxopxeHHs banky: 04070, YkpaiHa, M. Kuis, Byn.
bopucornibcbka, 6.5 nitepa A

KoHmakmHuli menegoH

+38 044 593 10 20
0 800 50 18 08

Adpeca enekmpoHHoi
nowmu

info@clhs.com.ua

Adpeca oiuiliHo2o
gebcalimy baHky

https://www.clhs.com.ua

Bioomocmi npo niueHsii
ma 00380/1u, Ha0aHi baHky

Homep Ta pgata Buaadi baHkiscbkoi nineHsii: N2171 Big,
13.10.2011.

Bci iHWi nO3BOMM Ta NiLeH3iT po3MillleHi 33 NOCUNAHHAM:
https.//www.clhs.com.ua/ua/informaciya-emitenta

IHbOopMaLig Npo 6aHKIBCbKI Nocayru

IHopmauis npo:

Mepenik 6aHKIBCbKMX MOCAYT, SIKi HAAATbCS BaHKOM KIi€EHTY,
iHpopMaLis Npo iX ICTOTHI XapakTepuUCTUKKM, a8 TAaKOX YMOBM
[LOroBOpiB NP0 HagaHHSA QGiHAHCOBMX NOCAYT (B T.4. NyHAIYHOrO



https://www.clhs.com.ua/ua/informaciya-emitenta

-8UOU BAHKIBCbLKUX NOCYe,
wo Hadaromeca baHkom
KJiEHmMYy;

-2inepnocunaHHs Ha
mapugu ma eebCcmopiHKy
bauky, de  po3miujeHo
icmomHi

Xapakmepucmuku nocaye
3 HAOAHHS CNOXUBYO20
Kpedumy ma 3any4eHHs
OaHKIBCbK020 8Kady
(Oenozumy) ma ymosu ix
HAO0AHHA;

[LOroBOpY), PO3MilLEHI HA OKpeMWUX CTOpiHKax o@iuinHoro
canty baHky https://www.clhs.com.ua/ua , a came:

baHkoM HapatoTbCsa BCi BUAM baHKiBCbKMX mocnyr BignNoBigHO
[0 YMHHOrO 3aKOHOAABCTBA YKPAiHM Ta HOPMATMBHLIX AKTIB
HauioHanbHoro baHky YkpaiHu.

Tapudu Ha 6aHKIBCbKI NPOAYKTM, YMOBM Ta NOPALOK HAAAHHS
BaHKiBCbkux nocnyr B AB «KMIPUHTOBUN [IM» (ans disnyHmx
ocib), wo € nybniyHow nponosuuie (odepTot i gani no
Tekcty - Odepra), po3miweHi Ha canTi baHKy 3a nocMnaHHaM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHpopMauis Npo YyMOBM Ta iCTOTHI XapaKTepPUCTUKM MOCAYr 3
HafaHHSA CMNOXMBYOIO KpeguTy Ha yMoBax 6OaHKIBCbKOro
npoaykty  «Komdopt anga Bac» Ta npo yMOBM HaAaHHS
NpOAYKTY po3MilLeHa 3a MOCUNAHHSAM:
https://www.clhs.com.ua/ua/spozhivche-kredituvannya

IHpopMauis Npo YyMOBM Ta ICTOTHI XapaKTepUCTUKU MOCAYr 3
Ha4aHHS CMOXMBYOrO KpeamTy Ha YyMOBax OaHKiBCbKOro
npoaykTy «KpeauTHWI NiMIT 4O 3apnaaTHOrO paxyHKy» Ta npo
YMOBW HaAaHHS NPOAYKTY PO3MilleHa 33 MOCUNAHHAM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHpopMaLis Npo YMOBM Ta iCTOTHI XapaKTepPUCTUKU MOCAYr 3
HafaHHSA CMNOXMBYOIO KpeguTy Ha yMoBax 6aHKIBCbKOro
nNpoaykTy «ABTOMaTUUYHUIM OoBepApadT» Ta NPO YMOBU HALAHHSA
NPOAYKTY PO3MillleHa 33 NOCUIAHHAM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

IHpopMauis Npo YyMOBM Ta ICTOTHI XapakKTepUCTUKU MOCAYr 3
3a/yyeHHs 6aHKIiBCbKOro BKMagy (4enosuTy) Ha yMoBax
npoaykty «[enosut HA 3AMOBJIEHHA» Ta npo ymosu
PO3MIlleHHS  BKNA4y  3HAaxoAmMTbCs 338 MOCWMIAHHAM:
https://www.clhs.com.ua/ua/deposit-na-zamovlennya

IHpopmMaLis Npo yMOBM Ta ICTOTHI XapaKTepUCTUKM NOCAYr 3
3anydyeHHs 6aHKIBCbKOro BKAagy (4enosuTy) Ha  yMoBax
NPOAYKTY «3pOoCTakuui» Ta Npo YMOBW PO3MilLEHHS BKIady
3HaX0AMUTHCA 3@ MOCUNAHHSM:
https://www.clhs.com.ua/ua/depozit-zrostayuchij

I[HpopMauis Npo YyMOBM Ta iCTOTHI XapaKTepUCTUKU MOCAYr 3
3a/yyeHHs 6aHKIBCbKOro BK/Magy (4enosuTty) Ha yMoBax
npoaykty «OwagHuii Moaynb» Ta MPO YMOBM PO3MIlLLEHHS
BKNagy 3HaxoAuTbCA 3a MOCUNAHHSIM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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IHpopMauis Npo yMOBM KapTKOBMX MPOAYKTIB 419 AepKaTenis
3apniaTHMX  KapTOK  3HAXOAWUTbC 3@  MOCUMIAHHAM:
https.//www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHpopMauis Npo yMOBM KapTKOBMX NPOAYKTIB A9 MEeHCiOHepiB
Ta OTPMMYBAYiB COLiANbHOI [OMOMOMM 3HAaXOAMTbCS 3a
nocunaHHaM: https://www.clhs.com.ua/ua/kartka-dlya-viplat

IHpopMauis nNpo yMOBM NaKeTiB MOCAYr 3HAaxXOAMTbCA 3a
nocunanHsaMm: https://www.clhs.com.ua/ua/paketi-poslug

I[HpopMauis npo yMOBM BIOKPUTTS MOTOYHUX PAXYHKIB
3HaX0AMUTbCS 3a NOCUNAHHSAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHpopMauis Npo YMOBM Ta npaBuaa OpeHAM HOMBIAYaNbHUX
cendis 3HAXOANTbCA 3a NMOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHpopMauis npo mocnyrM 3 KyniBai Ta NpoAaxy @isMyHuM
ocobamM  obnirauin  BHYTPIWHbBOI  AepXaBHOI  MO3MKMU:
https://www.clhs.com.ua/ua/cinni-paperi

IHpopMauis npo yMOBM HagaHHA nocayr  3acobamu
OWCTAHUIMHMX  KaHaniB  obcnyroByBaHHa — Ta/abo 3
BMKOPUCTAHHAM iHWWX TEXHIYHMX 3ac06iB 3B’A3KY iHdOopMaLia
po3MileHa 3a NOCUNAHHAMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https://www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-
inozemnih-kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

Ha Bka3saHMx BULLe CTOpiHKaX canTy, B ToMy uncii B Odepri Ta
yMOBax [OroBOpiB Npo HaAaHHsA BGaHKiBCbKMX nocayr, baHk
3a3Hayvae iHpopMauito npo:
- NOPSAOK Ta YMOBM HafaHHS BaHKIBCbKMX NOCAYT;
- NOPSAOK BIOKPUTTS NOTOYHMX, AENO3UTHUX T KPEAUTHUX Ta
HaKOMU4YyBanbHUX PaxXyHKIiB;
- YMOBM OTPUMAHHS KNIEHTOM AKLiMHOI Ta IHWMX aHANOTIYHMUX
3a 3MICTOM Npono3uuii, BKAKYAKUM TepMiH ix Aaii (3a
HasIBHOCTI);
- YMOBM Ta MOpsSAoK nNpuabaHHA KNiEHTOM MOCAyr, WO
HafaTbCa y dopMi nakeTa 6aHKIBCbKMX NOCAYT;
- BiANOBIAHI nonepemkeHHs Ans KNi€HTa npo:
V' MOX/MBI HacNiaKu B pasi KOPUCTYBaHHSA Nocsyrot abo
HEBMKOHAaHHA HMM 0BO0B’3KIB 3riAHO 3 JOrOBOPOM Mpo
HaZaHHS Li€i nocnyru;

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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v/ Ona nocayr 3 po3MilleHHs BKknaay (menosuty) -
MOXIMBI  HACNiOAKWM [Ns  KNiEHTa B pasi  Moro
HECBOEYACHOMo 3BepHeHHS A0 BbaHKy LWoA0 NOBEPHEHHS
rPOWOBMX  KOWTIB, 3aJy4eHMX 33 [LOroBOpPOM
baHkiBcbkoro Bknaay (aenosuty).

YBATA!

MignucanHam 3aaBu-porosopy Ta/abo norosopy 6aHKIBCbKOMO
BKNagy Ta/abo [orosip nNpo BiAKPUTTS Ta 06CIYroBYBaHHS
MOHOB/IOBAHOI KpPeaWUTHOT NiHii/KpeauTHOro NiMiTy KIeHT
MiATBEPAXKYE, WO NPUELHABCA A0 YMOB Ta MOPSAKY HaAAHHS
BaHKiBCbkux nocnyr B AB «KTIPUHTOBUN [IM» (ans disnyHmx
ocib) Ta o3HanMomneHmr 3 [lpaBunamMm  KOPUCTYBaAHHS
NNaTiXKHOK KapTkoto Ab «KJTIPUHTOBUI OIM», noaaTkoBUMM
nocnyramm  ABb  «KJNIPUHTOBMA  [IM» 33  nnaTixHUMM
kapTkamu VISA, a Takox 3 Tapudamm baHky.

BbaHk Mae npaBo poO3MICTUTM Ha BnacHOMy BebCaWTi iHWY
iHpopmauito woao nybniyHoi npono3suuii (odepTn).

KnieHT Ma€e npaBoO BiAMOBWUTUCS Bif OTPMMAHHS peKIaMHUX
mMaTepianis 3acobamMy OMCTAHUIMHUX KaHaNiB KOMYHiKauii,
3BEPHYBLUMCb 00 BigAdineHHa abo ULinogoboBOro KOHTAKT-
ueHTpy baHky.

KnieHT Mae npaBo BiAMOBUTUCS Bif, OOrOBOPY MPO HALAHHSA
6aHKiBCbKOT Nocnyru, AKLWO Take NpaBo nepeabayeHo 3aKOHOM.

BigoMoCTi npo MOXAMBICTB Ta YMOBM  OOCTPOKOBOrO
pO3ipBaHHA A0roBOpPY MpPO HaAaHHA OaHKiBCbKOI mocnyru, a
TaKOX CNocib6 Takoro po3ipBaHHA [OroBOpY, 3a3HA4eHi B
Odepti Ta/abo B p[oOroBopi Npo HagaHHA BiANOBIAHOI
OaHKIBCbKOI nocCayru, $Ki  3HAXOAATbCS 3@ MOCUMAAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

baHky 3a60poHaEeTbCA BUMaraTu Big KnieHta npuabaHHg 6yab-
SKMX TOBaApiB uuM nocnyr Bia baHky abo cnopigHeHoi uu
MOB’3aHOT 3 HMM 0CO6M ik 06OB’A3KOBY YMOBY HaAAHHA LMX
nocnyr (KpiM HafaHHA nakeTa 6AHKIBCbKMX NOCAYT).

Lama HabpaHHs YUHHOCMI
ny6ai4HO0 NPONO3UYi€r0

(opepmoro).

«24» moToro 2021p.

lMopsiook 0ili 6aHKy 8 pasi
HEBUKOHAHHS KJTIEHMOM
0608'53Ki8 32i0HO 3
002080pOM NPO HAOAHHS
OaHKIBCLKUX nocay2

baHk Mae npaBo B pasi HEBUKOHAHHS KNiEHTOM 060B'A3KiB
3riAHO 3 4OrOBOPOM MpPO HafAHHS BAHKIBCbKMX NOCAyr
3aCTOCOBYBATH BiAMOBIAHI 3axoam 3rigHo ymoB OdepTu
Ta/abo [OroBopy Npo HaAaHHA BiANOBIAHOT BAHKIBCbKOI

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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MOCAYru, aKi 3HAX0AATbCA 33 NMOCUNAHHSAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

IHWa iHpopMaLig, WO po3MILLYETLCA HA CaUTI

baHk 34iMCcHI0E BaHKIBCbKY AiSIbHICTb, B TOMY unchi B cdepi
3axXMCTy 6aHKIBCbKOi TAEMHULI Ta NEPCOHANBHUX AAHMUX,
BMK/IOYHO Y BiANOBIAHOCTI 4O BUMOI YUHHOIO 3aKOHOAABCTBA
YKpaiHu Ta BXMBAE BCiX HEOOXiAHMX 3aX0LiB 3 METOHO

linepnocunanHs Ha | noTpuMaHH$ 3akoHy Ykpaiu «po 6aHKu i BaHKiBCbKY

6e6cmopinKy — 6aHKy, 0€ | nisnbHicTb», 3aKoHy YKpaiHu "TIpo 3aXWCT NepCoHanbHUX

po3MiuieHo  Nops0oK i | nauux”, iHIWMX 3aKOHIB Ta HOPMaTUBHO-NMPABOBUX aKTIB

npouedypy 3axucmy | yxpaium.

nepcoHanbHUx 0aHUX

(sumse) Butar 3 nopsiaky i npouenyp 3axuCcTy NepCOHANbHUX OAHMX
(BMTAT) 3HAXOAMTLCS 3@ MOCUNIAHHSIM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_p
rav_spozhyvachiv/Vytiah_z_poriadku_ta_protsedury zakhystu_
personalnykh_danykh_kliientiv.pdf

linepnocunaHHs Ha

BHYMPIWHLOOAHKIBCLKUL
dokyMeHm (sumsi2), Kul
pe2nameHmye nopsi0ok
po32/150y 6aHKom
3gepHeHb  KnieHmis, a
Makox  2inepnocuiaHHs
Ha po30in  "38epHeHHs
2pomadsiH” ogiuitiHo2o
IHmepHem-
npedcmasHuUumMea
HayioHansHoz20 6aHky, de
pO3MilieHo  iHpopmauir
npo po32/s0 36epHeHb

BHYTPilWHbOOAHKIBCbKMIN LOKYMEHT (BUTST), IKUIM pernameHTye
nopagook po3rnsay baHKoOM  3BepHEHb 3HAXoAMTbCS 33
MOCUNAHHAM:
https://clhs.com.ua/storage/app/media/docs/about/zvernenni
a-

gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen ta
osobystoho_pryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf

Po3nin  "3BepHeHHS rpomagsH” odiuiMHoro IHTepHeT-
npeactaBHMUTBA HauioHanbHoro 6aHky, [ne po3MilleHo
iHbopMauito nNpo  po3rnan  3BepHeHb  PO3MileHO 33

rinepnocMNaHHAM:
https://bank.gov.ua/ua/contacts-details#section-2

linepnocunaHHs Ha
8ebcmopiHKy  baHky, 0e
pO3MilieHo  iHopmauir
npo cucmemy
2apaHMy8aHHs  8K/1a0is
@i3uyHUX o0ci6 8 006cH3i,
8U3HA4YeHOMY

HopMamuseHoO-npasosumu

I[HpopMauis Npo cucTeMy rapaHTyBaHHS BKAa4iB (i3snuHMX
oci6 B 06cs3i, BUSHAYEHOMY HOPMATUMBHO-NPABOBMMM aKTaMu
@oHAy rapaHTyBaHHS BKnafie ¢i3nMyHMX ocCib po3miweHa 3a
MOCUNAHHAMMU: https://www.clhs.com.ua/ua/fond-
garantuvannya-vkladiv

akmamu @oHdy

2apaHMy8aHHs  8K/1a0is

Qi3u4HUX 0Cib

BionogioHi pekomeHdauii | baHK 3a3Hayva€ y BiANOBigHUX po3ainax Ha CanTi pekomeHaauii

018 KJIEHmMa, 3 Memoro

L040:

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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be3neyHoeo

BUKOpUCMAHHS  cucmem
OUCMAHYiliHo20
0bcnyz208y8aHHs baHky ma
KopucmyeaHHs
€/1eKMpPOHHUMU

naamixHumu 3acobamu

-6e3neyHoro BUKOPUCTaHHS CUCTEM  OMCTAHLiAHOrO
obcnyroByBaHHs baHky,

-06e3MeyYyHOro  KOpPUCTYBAHHA  €NEKTPOHHUMKU  MAATIXKHUMMU
3acobamu,

-BMSABNEHHS QILMHIOBMX BEOCAWTIB Ta MOCUIAHHS HA CTOPiHKY
odiuinHoro IHTepHeT-npeacTaBHMUTBAa HauioHanbHOro baHky,
Ha 9KiM pO3MilLeHOo nepenik BnacHux sebcanTie baHkis
3HaxoaTbCs 33 MOCUNAHHSAM:
https://www.clhs.com.ua/ua/zahist-prav-spozhivachiv

BidnosioHi nogiooMaeHHS
019 KnieHma 0514
3abe3ne4yeHHs 3axucmy
8i0 HECAHKUIOHOBAHO020
docmyny 0o
e/1eKmMpOHHO20
naamixHoz2o 3acoby

baHk 3a3Hauvae y BignoBiaHmnx po3ainax Ha CanTi
NOBIAOMIEHHS ANS KMIEHTA NpO:

-HeobXigHICTb HeranmHoro iHGOpMyBaHHS KNiEHTOM baHKy npo
BTPATy €N1eKTPOHHOr0 NIaTixXHOro 3acoby;

HEeCaHKLIIOHOBaHMM J0CTyn abo 3MiHy iHbopMaLii kKnieHTa B
CMCTEMAX AUCTAHLIMHOIO 06CNYyroByBaHHS;

BMsABNeHi QiwnHrosi Bebcantn abo oTpMMaHi BiAOMOCTI
noAaibHoro 3Micry.

MoBigoMneHHs 3HaXoaATbCS 3a NMOCUNAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst p

rav_spozhyvachiv/Povidomlennia.pdf

Kuis, 2021
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PO34I11. 3ATANIbHI NONIOXEHHA
Miaposain 1. Bu3HaueHHs TepMiHiB
YMOBM Ta NOPSAOK HafaHHA b6aHkiBCbkmx nocayr B AB “KJIIPUHTOBUIN OIM” (ana disnuHMx
oci6) € ny6niunoo nponosuuielo AB “KJIPUHTOBUWM [IM” Ha yknagaHHs [orosopy
H6aHKiBCbKOro 06CNyroByBaHHs, BianoBigHO A0 cTaten 633, 641 Ta 644 LusinbHoro Kogekcy
YKpaiHu1, LAHUI OKYMEHT MOXE 3a3Ha4yaTUCb B iHLWMX AOKYMEHTaX baHKy K «YMOBM HaaaHHS
GaHKiBCbkux nocnyr 8 Ab “KJTIIPUHIOBUIM OIM”(ans dhisnunmx ocib)», Lo BBaXAETLCA HA3BOKO
[OKYMEHTY «YMOBM Ta NOPAAOK HadaHHs 6aHKiBcbkux nocayr B Ab “KJIIPMHIOBUI OIM”(ans
di3nMyHMX 0Cib)».
TepMiHn, WO BXMBAKTbCA B LMX YMOBAxX Ta MOpsSAKYy HagaHHA 6aHkiBCbkux nocnyr B Ab
“KINPUHIOBUIA OIM” (ans disnuHMx 0Cib) MatoTb Take 3HaYEHHS:
ABTOpM3auia - npouenypa OTPMMAHHS AO3BOJY HA MPOBEAEHHS onepaLii i3 3aCTOCYBaHHSM
BIK.
ABTopM3auiiHi paHi - igeHTMdIiKAUiMHI  [aHi, Wo CcTBOpHOOTbCA KnieHTOM nig 4yac
NPOXOAXXEHHS peecTpauii B cucteMi MOBiNbHOro H6aHKiHry, 33 LOMOMOro AKMX NPOBOAUTLCS
nepeBipka MOro MOBHOBAXEHb W0A40 AOCTYNy A0 0COOMCTOro KabiHeTy Ta iHiLilOBaHHS 4N B
cucteMi MobinbHOro BaHKiHry (NOriH Ta Naponb).
AsteHTHdikauia - 3acib ineHTndikauii Knienta (depxatens), NoB’a3aHUIM 3 BCTAHOB/IEHHSM
[oCToBipHOCTI iHpopMauii (MIb, gatM HapomXeHHS, CNoBa-nNapon), BKasaHoi KnieHToMm
(epxxatenem) npu 3BepHeHHi g0 KoHTakT-ueHTpy baHky Ta nigTeepaxeHHs ii BignoBigAHOCTI
iHbopMauii, 3a3HayeHoi [epxatenem bIIK y nokymMeHTax, BcTaHOBAeHMX baHkoM ¢opM, Ta
SKa BKNOYeHa ao 6a3 gaHux baHky.
BaHk - [y6niune akLuioHepHe ToBapucTo «baHk «KJIIPMHIOBUIA [IM», AB “KJIIPUHIOBUIA
AIM”,
baHk-ekBaWp - 6aHK — uneH MiXXHApOAHOI MNAaTiXKHOI cucTemu, WO 3abe3nedyye npuimom
KapTok ui€i cucteMm npu po3paxyHKy 3a TOBapwu, MOCAYr1 Ta BUAAYi roTiBKM.
BaHkomar - nporpamMHO-TEXHIYHMM KOMMNEeKC, Wo pAa€ 3Mmory [epxaTento 34iMCHUTU
CaMo06CNyroByBaHHS 3a onepauisiMM 3 OAEPXKAHHSA KOLWTIB Y roTiBKOBIM (OPMi, BHECEHHS iX
[ANS 3apaxyBaHHS Ha BIAMOBIAHI paXyHKWU, OAEPXKAHHS iHPOpMaLi WOAO CTaHY KapTPaxXyHKY,
a TAKOX BWMKOHATM IHWI onepauii 3riAHO 3 QYHKULIOHANbHUMU MOXIMBOCTSAMU LbOTO
KOMMeKcy.
BnokyBaHHs KapTKu - yHEMOXNMBIEHHS BUKOPUCTAHHS KapTKK LWNAXOM 1T 3aHeCeHHs y cTon-
JIACT.
baHkiBcbka nnatixkHa kapTka (BIMK a6o KapTtka) — enekTpoHHWiI nnaTixkHui 3acib y surnagi
€MITOBaHOI B YCTaHOBNEHOMY 3aKOHOAABCTBOM MOPAAKY NAACTUKOBOI UM IHLLOTO BUAY KAPTKMK,
WO BMKOPUCTOBYETbCA AN9 iHILIIOBAaHHS MNepekasy KOWTIB 3 paxyHKa naatHuka abo 3
BiANOBIAHOMO paxyHKa baHKy 3 MeTOw onnaTM BapTOCTi TOBapiB i NOCAYr, nepepaxyBaHHS
KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKW iHWKX 0Ci6, OTPMMAHHSA KOLUTIB Yy rOTiBKOBIK GopMi B
Kacax ©6aHkiB u4epe3 0OaHKIBCbKi aBTOMATM, a TaKOX 34IMCHEHHS iHWWX oOnepaLin,
nepenbaveHunx BiANOBIAHWMM AOFOBOPOM.
Bepudikauia - 3axogu, wWo BXMBATbCS baHKOM 3 MeTOK nepeBipku (NiATBEPAXKEHHS)
HaneXHocCTi 0Ccobi KNieHTa (NpeAcTaBHMKA KNIEHTA) OTPUMAHUX iAEHTUDIKALIMHUX AAHUX.
Bunucka - indopmauia npo cTaH KapTKoBOro paxyHky [epxatens.
ButpatHui niMiT - rpaHMyHa cyma KoOwWwTiB, WO A0CTynHA gepxartento bIK npotarom nesHoro
nepioay Ans 34iMCHEHHs onepauin i3 3actocyBaHHAM BIMK. O6umMcnoeTbes, K cyMa 3anmiKky
Ha KP 3a MiHycOM cymMu 3a6/110KOBaHMX, ane He CAMCAaHUX KOWTIB, @ B pasi BIAKPUTTS
[lepxxatento KpeaMTHOI NiHii ab0 BCTAHOBNEHHS KPeAMTHOrO NiMITy, B TOMY uncii osepapadTy
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- 9K CyMa HEBMKOPWUCTAHOro NiMiTy KpeauTHOI NiHii/nimMiTy abo osBepapadTy Ta 3anuuKy
kowTiB Ha KP 3a MiHycoM cymMu 3a6/10KOBaHMX, ane He CMMCAHMX KOLUTIB.

BnacHuk paxyHKy - ocoba, sika BigKpMBA€E paxyHOK y BaHKy i MAa€e NpaBo pPoO3MOpALKATUCS
KOLITaMW Ha HbOMY.

Bknap - kowTn B roTiBkoBin abo 6e3roTiBkoBi dopmi y BantoTi YKpaiHM abo B iHO3EMHIN
BANIOTI, SIKi 3anyyeHi 6aHKOM Bif BKNaAHMKA (200 AKi HAZIAWAKM AN BKNAAHWUKA) HA YMOBAX
foroBopy 6aHKiBCbKOro BKAagy (4eno3uTty), BAHKIBCbKOro paxyHKy abo wnsgxoM Buaadi
iMEHHOrO AEen03MTHOro cepTudikarta, BKIKYAUYM HapaxoBaHi BiACOTKM HA Taki KOLWTH.
BknagHuk-i3myHa ocoba, wo po3Mictmna B bavky Bknag Ta yknana 3 baHkom BignosigHun
Horosip.

[leno3uTHUIM paxyHoOK (BKNagHUMA PaxyHOK) — PaxyHOK, iKMW BiAKPMBAETbCS baHkom KnieHTy
Ha niacrasi BignosigHoro [orosopy, Ans 36epiraHHa KOWTIB Ha BM3HAYeHWn abo
HEBM3HAYEHUIM CTPOK, HAPAaXyBaHHS NPOLEHTIB.

Depxatenb popatkoBoi BIMK - ¢i3nyHa ocoba, sika Ha 3aKOHHMX MNiACTaBaX MAE MpaBo
30iMCHIOBATM onepawii 3 BMKOPUCTAHHSM CNewianbHOro MAaTiKHOrO 3acoby 3a paxyHKOM
BnacHuka paxyHky.

Dorogip —-[lorosip NoTo4HOro paxyHky, Jorosip 6aHKiBCbKOro Bknagy, [lorosip npo BiakpuTTS
Ta 00CyroByBaHHS (MOHOB/OBAHOI/HEMOHOBMOBAHOI) KpeauTHOI  niHii, Jlorosip npo
BCTAHOB/IEHHS Ta 0OCNYroByBaHHS MOHOBOBASIbHOrO KPeaAMTHOrO JiMITy Ha KapTKOBOMY
paxyHky, KpeoutHui porosip, [oroip nopyku, 3asBa-A0OroBip Ha BiAKPUTTS KapTKOBOrO
paxyHKy, OGQOpPMMIEHHS MAATDKHOI  KapTKW, BIOKPUTTS  HAKOMWYYBANbHOrO  PaxyHKY,
BCTAHOB/IEHHS NIMITY oBepApadTy, BiAKPUTTS 3apnaaTHOro paxyHKy (nepenik nocayr B Mexax
3asBK-00roBopy Moxe 6yTM obMexeHun ymMOBaMM BiANOBIAHOMO MPOAYKTY) iHWi [Jorosopw,
nepenbaveHi uMmMm YMoBamum.

[oroBip 6aHKIBCbKOro 06CNyroByBaHHSi — NpaBOBiAHOCMHM MiX baHkoM Ta KnieHToM, wWwo
BMHMKAIOTb Ha NiacTasi yknageHoro Mixx baHkom Ta KnieHtom BignosigHoro [orosopy (3 ycima
MOXNUBMMU A0AaTKaMu), umMx YMOB (3 yciMa MOXIMBUM gopatkamu) Ta Tapudis, SKi pasom
CKNAJal0Tb EAMHUIN AOKYMEHT.

[lokyMeHT 3a onepauie€to i3 3actocyBaHHaM BIMK - nokymeHT, wo nigTeepaXye BUKOHAHHS
onepauii 3 BukopuctaHHsaMm blK, Ha niacTasi skoro ¢opMyoTbCS BIANOBIAHI AOKYMEHTM Ha
nepekas 4yM 3apaxoBYHTbCS FPOLWi HA PaXyHKM.

IOunctaHuiiHe o6cnyroByBaHHs — HafaHHa KnieHtaM (JepxaTensm) nocnyr, NoB’sa3aHux 3
iHbOpMyBaHHAM Kni€HTIB NPO KOPUCTYBAHHS MOCAYramMu, PyXoM KOLTIB MO paxXyHKax, 3MiHO
napameTpiB HaJAHHS NOCAYT Ta iH., WO 34IMCHIOETLCS Npu 3BepHeHHi KnieHTie (depxaTenis)
A0 KoHTakT-ueHTpy baHky Ha niacTasi AucTaHuinHux po3nopsaxeHb KnienTis (epxaTenis).
Llopy4yeHHs — fopy4veHHs, HagaHe KnieHToM baHKy Ha BMKOHAHHS onepauii yepes cucremy
Mo6inbHUIM 6aHKiHT, KOHTAKT-ueHTp baHKy um BigaineHHs baHky.

EnekTpoHHMiI1 po3paxyHKOBUIA BOKYMEHT — Oyab-KUIA AOKYMEHT, Y TOMY Ynchi i JJopyyeHHs
KnieHta, iHpopmaLis B skoMy 3adikcOBaHa Yy BUMNSAAI eNeKTPOHHUX AaHUX, CHOPMOBAHMI Ta
BianpasneHui o baHky Knientom (abo HaBnaku) 3acobamu cuctemmn mobinbHMIM BaHKIHT Ta
nigTeepaxeHnin OgHOpa3oBMM LUUMOPOBUM NAPOSIEM.

EnekTpoHHMI1 ramMaHeub - nporpamMHe 3abesnedveHHs y ¢opMmi MOBINbHOrO A0AATKY, LWO
L03BONSE OTPUMYBATM NOCAYrK 3 BE@3KOHTAKTHOI OMAATU TOBAPIB i NOCNYr 3 BUKOPUCTAHHSAM
Apple Pay, Google Pay u1 Garmin Pay yepe3 CucteMy MOBiNbHMX NnaTexis.
3aboproBaHicTb/OCHOBHE 3060B’A3aHHA— CYMW KOMICIMHMX BMHAropoad, MixKHapOOAHWUX
NAATIXXHUX CUCTEM, KOMICIMHUX BMHaropofd banky 3rigHo 3 Tapudamu, cymm osepapadty (B
TOMY 4YMUCNi NPOCTPOYEHOro oBepapadTy)/HecaHKLIOHOBAaHOro oBepapadTy (B TOMY 4MCi
NPOCTPOYEHOr0 HECaHKLUiOHOBaHOro osepapadTy), Kpeauty (B TOMY YMCIi MPOCTPOYEHOrO
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KpeauTy), NpoOUEeHTIB (B TOMY  4YMCNi  NPOCTPOYEHWMX  MPOLEHTIB) Ha  Cymy
oBepapadTy/HeCaHKLIOHOBAHOro oBepapadTy/KpeamTy TOLLO.

3abe3neyeHHs - 3000B'3aHHS, ke rapaHTye noBepHeHHs [Mo3nyanbHukoM Kpeguty baHky, a
caMe ManHO (pyxoMe M HepyxoMme), LiiHHI nanepu, MarMHOBI MpaBa Ha rPOLOBI KOLWTH, WO
3HAX0AATbCS/HAAXOAATb HA PaxyHkn y baHKy Towwo.

3apnnaTtHMM paxyHOK — MOTOYHWUI PaxyHOK, BIiAKPUTUIA HA iM’'a BnacHWKa paxyHKy BUK/TIOYHO
AN 3apaxyBaHHS OCHOBHOI Ta [A0AATKOBOI 3apobiTHOI niaTtu, 33a0X04yBajbHUX Ta
KOMNEeHCaUiMHMX BMMNAT, SKi BMMIAYYKOTbCS pobOTOAABLEM Yy 3B'A3Ky 3 BiAHOCMHaMu
TPYAOBOrO HaMMy 3 BNacHMKOM paxyHKy.

lpeHTHdiKauia B KOHTaKT-LeHTpi — npouenypa BUaBNeHHS KoHKpeTHoro KnieHTa (Jepxxatens)
B 6a3zax AaHux baHky (nporpaMHo-TexHiYHMX KoMnnekcax baHKy) Ha nigcTasi BipoMocTew,
oTpuMaHux Big Knienta (depxxartens).

KapTtkoBuit paxyHok (KP) — noTouHui paxyHOK abo Kiflbka paxyHKiB (My/IbTUBANOTHA CXEMA),
BiAKpuTi Ha iM'a KnieHTa (depxaTtensi) 3 BUKOPUCTaHHAM baHKIiBCbKOI MnaTiKHOI KapTku. Ha
KP obnikoBytoTbcs onepauii 3a bI1K i 3apaxoBytoTbcs 6yab-siki KOWTK (B T.4. 3apobiTHa nnata)
AN BNacHMx notpeb Ta OO aKkoro mMoxe 6ytu Bigkputa KpeguTHa niHiS 4M BCTAHOBNEHO
KpeauTHUI NiMIT.

KiHueBe noraweHHs Kpeputy — oCTaTtoyHe MOBEpPHEHHS BCi€i CyMW OTpuMaHoro KnieHtom
(Mo3nyanbHUKOM) KpeauTty B TepMiH, BCTAHOBNAEHMI BiANOBiAHMM [loroBopoMm.

KiHueBe noraweHHss npoctpoyeHoro Kpeauty - 0CTatouyHe MNOBEPHEHHSI BCIEI Cymu
oTpuMmaHoro [losnyanbHukom KpeouTty y CTPOK, WO MNEpeBMULLYE TepMiH, BCTAHOBIEHUM
BignogigHUM [JoroBopom abo TepMiH, BCTAHOBNEHMI 33 BUMOIOK baHKy 040 AOCTPOKOBOIO
KiHueBoro noraweHHs KpeauTty y BMNagkax, BU3HAYEeHUX BignosigHMM [loroBopom Ta/abo
UMM YMOBaMM.

Knient(Oepxatenb, BknapgHuk, MosuuyanbHuk) - @isnyHa ocoba - KNIEHT, 9KUIA YKNaB 3
BbaHkom BignosigHui Jorosip Ta/abo Ha KOpPWUCTb SKOi BiAKpWMTO PaxyHoOK Ta/abo baHkom
BunyueHo bIK.

KoHTakT-ueHTp - nigpo3ain 6aHKy, Sk 3a LONOMOro NPOrpamMHoOro 3abesnevyeHHs Ta
TEXHIYHMX 3acobiB TenedoHHOro 3B’a3Ky Ta/abo TeKCTOBOro/rosoCcoBOro/BifAeo 3B'A3Ky
34iMcHIOE Linogobose obcnyrosyBaHHsa KnienTis ([epxartenis), a came: NPUMMaE 3BEPHEHHS;
Haf4a€ KOHCyNbTauii woao nocnyr baHky; 34IMCHIOE peecTpauito AMCTaHLIMHMX 3BEPHEHb
KnienTis (Jepxartenis); 34iMCHIOE NPUNMHEHHS /BiAHOBNAEHHS BUAATKOBMX onepauin 3a bl1K
(6nokyBaHHS/p03610KyBaHHS bI1K); 30iMCHI0E BCTAHOB/MIEHHS/3MiHY Oyab-9Knx
iHOMBIAYaNbHUX NIMITIB, B T.4. HA onepalii B Mepexi IHTepHeT, a TakoX BUKOHYE iHWI Aii 3
KapTKOK/paxyHKOM/NOCNYroto, ki nepeadayeHi umumum YMoBamu.

Kpeaut - rpowosi kowTu, wo HagatTbcs KnienTy ([o3nyanbHMKy) Ha yMOBax BiANOBiAHOIO
[loroBopy y TMM4yacoBe KOPWUCTYBAHHS Ha YyMOBAax MOBEPHEHHS, CTPOKOBOCTI, MAATHOCTI Ta
LiNbOBOro Mpu3HayeHHss B OOMIH Ha 3060B'a3aHHs KnieHta ([Mo3myanbHUKaA) wWwon[o
NoBepHEeHHS CyMun KpeauTy Ta Cniatv NPOLEHTIB 33 MO0 KOPMUCTYBAHHS Ta iHLWMX NIATEXIB,
nepenbaveHunx [lorosopom.

KpeautHa niHiss/KpeauTHUi nimMiT — CyMa KOWTiB, B MeXax aKoi BnacHUK PaxyHKy 34iMCHIOE
onepauii 3a paxyHOK HagaHoro baHkoM kpeauTy (B T.4. 3 BMKOPUCTAHHAM KapTku, SKLO
3a/IMLWKY KOLWTIB, SIKi OBMIKOBYKTbCS HA MOro KapTPaxyHKY, HEAOCTaTHbO ANS 34IMCHEHHS
onepauii abo 3aNMLWOK KOLWTIB HA KAPTPAXYHKY BiACYTHIN).

KpeautHuit porosip - [oroBip npo BigKpuTTS Ta 0OCNYroByBaHHS KpeauTy/KpeauTHOI
ninii/osepapadTy, BiANOBIAHO A0 sKOro baHK 3000B'A3YyETbCS HALATM TPOLIOBI KOLWITH
(KpeauT) Mo3nyanbHUKY B pO3Mipi Ta HA YMOBAaXx, BCTAaHOBNEHUX AOroBOPOM, a [1o3nyanbHMK
3000B’A3yETbCS MOBEPHYTU KpeauT/KpeauTHy NiHito/oBepapadT i CnAaTMTM NPOLEHTW.
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KpeautHuit paxyHOK - paxyHoOK, Biakputui [lo3mMyanbHuKy pans  ob6niky  3anuuwky
3a60proBaHOCTI 33 HagaHuMm Kpegutom.

JlimiT KpeAUTYBaHHA 3a NOHOBJIIOBAHOK KPEAUTHOI NiHIE/NOHOBNIOBA/IbHUM

KpeauTHUM nimitom (JlimiT KpeauTyBaHHS) — BU3HaYeHu KpeauTHUM OrOBOPOM rpaHUYHUMA
po3Mip 3aboproBaHocTi 3a KpeguToM, sikuih Moxe Matu [lo3nyanbHUK Ha Oyab-gKy Aaty
npotsarom aii KpegutHoro porosopy.

JlimiT oBepapadTy — MakCcMManbHe 3HAYEHHS oBepapadTy, BCTAHOBNEHOMO Ha PaxyHKy, SKUM
MOXe CKOpUCTaTUCh KnieHT.

MiHiManbHMI WOMICAYHUI NAATIXK - MPOLEHT Bif CYMM HAAAHOTO KPeaUTY Y MeXax KpeauTHOI
NiHIT Ta HAPaX0BaHMX MPOLEHTIB 33 KOPUCTYBAHHA KpeaUTOM 3a Micsiub 3rigHo 3 Tapudamu
banky. [Nignarae cnnati BiANOBIAHO 4O YMOB KpeaMTHOro 4OoroBopy (Npo BiAKpUTTS KpeaUTHOI
NiHii).

Mo6inbHUI1 NPUCTPIi - ENEKTPOHHUIM NPUCTPIN, WO HaNexuTb KnieHTy, Ha SKOMY BCTAHOB/IEHO
EnekTpoHHMI ramaHeLb.

HapaxyBaHHs npoueHTiB — onepauis baHKy no BU3HAYEHHI0, HAPaxXyBaHHH Ta BiAOOPAXEHHIO
Ha paxyHKax byxrantepcbkoro o6niky baHky cymu lNpoueHTie 3a KopucTyBaHHS KpeguTom, ki
nignaratoTb CNAaTi 3rigHo 3 ymMmoBaMu KpeautHOro oorosopy.

HakonuuyBanbHMit paxyHOK- MOTOYHUIA PaXYHOK, BIAKPUTUIM Ha M9 BnacHWka paxyHKy Ha
niacraei BignosigHoro [lorosopy, Ans 36epiraHHs Ta HAKONMMYEHHS KOLUTIB.
HecaHkuioHoBaHuit oBepapadT — 3a00proBaHiCTb, iIka BUHMKNA B pe3ynbTaTi NepeBULLEHHS
cymu onepauii 3a KP noHapg ButpatHuii nimit. Taka 3a60proBaHiCTb MOXe BUHMKATH, B TOMY
4yucni, B pesynbTaTi CMMCAHHSA CyMU NPOBeAeHOi onepadii, SKWo BantoTa onepauii BiAMIiHHA
B4, BaNOTM PaxyHKY, TOLO. Taka 3ab0proBaHiCTb He € NPOrHO30BaHOK B PO3Mipi Ta 33 YaCOM
BMHUKHEHHS.

Heycroiika (wtpad, neHs) — rpowosBa CyMa, cniata SKOi BCTAHOBAKOKTLCA BiANOBIAHWUM
LLOrOBOPOM 33 HEBMKOHAHHSI ab0 HeHaneXxHe BMKOHAHHS CTOPOHaMM 3000B’3aHb 3rifHO 3
yMOBaMu 4OrOBOPY.

OBepapadT -KOpPOTKOCTPOKOBMM KpeauT, KM Hapaetbcsi baHkom [epxatento y pasi
nepeBuLeHHs cymn 3anuuwky Ha KP 3a MiHycOM cyMu 3a6noKOBaHMX, ane He CrMCaHUX
KOLLTIB.

OaHopasoBuit uMPPOBKUIA NAPONb — CYKYMHICTb AAHMUX, WO CTBOpeHa 3acobamu reHepatopa
04HOPA30BUX LMPPOBUX NAPOSIB 32 pe3ynbTaToM KpMNTorpadivHoro nepeTBopeHHs Habopy
€NeKTPOHHUX AaHMX (pekBi3uTiB [opyyeHHs, 0CObUCTUX ABTOPU3ALIMHUX AAHWMX KOXHOIO
KnieHta cuctemMmn MobinbHUIM BaHKIHF Ta NOTOYHOrO Yacy), AA€ 3MOry NiATBEPANUTMU LLINICHICTb
LbOro Habopy AaHux Ta iaeHTMdikyBaTM KnieHTa i BUKOPUCTOBYETLCSA ON19 NiATBEPOXKEHHS
HopyyeHHsa npu [OuctaHuiiHomy obcnyrosyBaHHi KnieHTa 3acobamu cuctemu MoBinbHWi
OaHKIHI Ta/abo BMKOPUCTOBYETLCA (K A0AATKOBMM 3acib aBTeHTMdikauii npu BXoAi Ao
cucTeMn MOBINbHUIA BAHKIHT.

MaketHa nponosuuia (naker) - ue Habip npoaykTiB/nocnyr baHKy, 06’€AHAHMX EQMHUM
TapudHMM nnaHoM. akeTHa npono3uuisa (NakeT) € €AMHUM Ta HENOAINbHUM BAHKIBCbKMM
NPOAYKTOM.

MianpuemcTBO (OpraHisauis, yctaHoBa) - ¢i3snyHa ocoba-nianpuemenb, opnanyHa ocoba -
Cy0’eKT rocnogaproBaHHs, 3 Kot BnacHuk paxyHky nepebyBa€ y TpyAOBMUX BiAHOCMHAX.

MIH - kop, - ocobuctun ineHTnudikatop Bigomuin Tinbkn Oepxatento bINK i HeobxigHUM ang
30iMCHEHHS onepaLin 3a Heto.

MnarixkHa opraxisauig - opnanYHa 0coba, WO BM3HAYAE NpaBuIa pobOoTH NNATIXKHOI CUCTEMM,
a TaKOX BMKOHYE iHWIi dyHKUIT Woa0 3abe3neyeHHs AiSNbHOCTI NAATIXKHOI CMCTEMU Ta Hece

11
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkmx nocayr B AB “KITIPUHTOBUIM [IM” (nns disnyHmx oci6)



BiAMNOBIAANbHICTb 3rigHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHW Ta AOrOBOPOM, YKNALEHUM 3
baHkoMm.

Mnatixkha cucrema (MNC) - nnaTikHa opraHizauis, B TOMY YMUCAT MDKHAPOZAHI, YY4aCHUKM
MAATIXXHOI CUCTEMWM Ta CYKYMHICTb BiAHOCWMH, WO BWMHWMKAKOTb MK HUMM NpU NPOBELEHHI
nepekasy KowrTiB. [lpoBeaeHHs nepeka3y KOWTIB € O0OOB'S3KOBOK (YHKLIEW, WO Mae
BMKOHYBATM NIATiXXHA CUCTEMA.

MnaTi>kHuM NiMIT — rpaHKYHA CyMa KOWTIB, WO AOCTYNHA gepxatento bK npotarom neBHoro
nepioay Ans 34iMCHEHHS onepaLin i3 3actocyBaHHAM BIMK. O6uMcntoeTbCs, K CyMa 3anmLLKy
Ha KP 3a MiHycom cyMu 3a6/10KOBaHMX, ane He CMMCAaHMX KOLUTIB.

MoBinoMneHHa npo pebeTyBaHHSA paxyHKy - MOBIAOMJ/IEHHS, HaAiCNaHe B eNeKTPOHHOMY
danni 3 NpouecrMHroBoro LeHTpy npo cnucaHHsa 3 KP KnienTa (Mo3nyanbHmKa) BiANOBiAHOI
CYMM 33 paxyHoK BigkpuToi KpegMTHOI NiHii/BCTAaHOBNEHOrO KPeAUTHOrO iMITYy.
MoBinoMneHHa Npo KpeAUTYBaHHSA PaXyHKY - MOBiAOM/IEHHS, HAfiCNaHe B €NeKTPOHHOMY
danni 4O NPOUECMHIOBOro LUEeHTpy npo 3apaxyBaHHs Ha KP KnieHnta (Mo3nyanbHuKa)
BiAMOBIAHOI CymMu.

MoraweHnHa Kpeanty - uactkoBe abo NOBHE MNOBEPHEHHS OTpMMaHoro KnieHTom
(Mo3nyanbHUKOM) Kpeauty B po3Mipax Ta B CTPOKM, BCTAHOBNEHI BIANOBIAHUM OOMOBOPOM.
MosuyanbHUK - KnieHT, 9k1i yknas i3 baHKOM A0roBip Npo HaAaHHS KpeauTy y po3Mipi Ta Ha
YMOBax, BCTaHOBNEeHUX KpeaAUTHUM AOroBOpOM Ta UMMKU YMOBAMM.

Mo3uukoBui paxyHOK = OaHKIBCbKMI PaxXyHOK, LLO CAYXUTb ON9 34IMCHEHHS NNaTexis,
MOB'A3aHMX 3 HAAAHHSM KpeauTy, NOBEPHEHHSAM MOro Ta CNIAaTO MPOLEHTIB 3@ HbOTO.
MoHoBnwoBaHa KpeautHa  niHig/loHoBnoBanbHUMM  KpeauTHuin  niMiT  (KpeautHa
ninia/KpeautHuin nimit) - Meton HapgaHHa KpeauTy 4vactuHamu (TpaHwamu) B Mexax
BCTaHOBNeHoro JIiMiTy KpeauTyBaHHS npoTaroM obymosneHoro KpeguTHMM 40roBopom
TEPMiHY 3 MOHOBAEHHsSM JliMITy KpeaouTyBaHHS B pasi noraweHHs [lo3nyanbHUKOM
oTpumaHoro Kpeauty abo Moro 4actuHu.

MOC-TtepMiHan - eneKTPOHHUI MNPUCTPIN, NPU3HAYEHUM AN 34IMCHEHHS aBTopu3auii Ta
aBTOMATUYHOIO APYKYBAHHS Yeka Npu NpoBeAeHHI onepaLii po3paxyHKy 3a ToBapu (Nocnyru)
ab0 OTpMMaHHS roTiBKOBMX KOLITIB 3a AonomMorot KapTku.

MoTouHKnit paxyHOK - paxyHoOK, Biakputui baHkom KnieHTy Ha nigctasi BiAnoBigHOro
Horosopy ansa 36epiraHHS KOWTIB Ta 34iMCHEHHS PO3PaxyHKOBO-KAaCOBOro 06C/yroByBaHHS
KnieHTa.

MpocTtpoueHHs - HeBMKOHaHHA [lo3uyanbHMKOM 3000B'93aHb (B TOMY 4ucChi, ane He
BMKIKOYHO, LWOAO MOBEPHEHHS CYMW (YAaCTMHM CyMM) OTpMMaHoro [lo3nyanbHUKOM
Kpenonty/OBepapadty/HecaHkLioHOBAHOro oBepapadTy/KpeauTHOi NiHii/KpeauTHOro NiMiTy,
cnnatu  [lpoueHTtiB 33  kopuctyBaHHsi  Kpeputom/OBepapadtom/HecaHKuLioHOBaHMM
oBepapadTOM/KpeanTHO NiHIEW/KPeaAUTHOroO MiMITy), WO BWMNAMBAKTL 3 BiAMNOBIAHOIO
Horosopy Ta/abo unx YMOB, y CTPOK, BCTAaHOBEHUI BianosigHMM [loroBopoM Ta/abo ummu
YMoBaMu. 3060B’93aHHS HEBUKOHaHe 103MYaNbHUKOM € MPOCTPOYEHUM, MOYMHAKYM 3 [HS,
WO CNiAye 3a OCTaHHIM AHEM CTPOKY BMKOHAHHS AAHOro 3000B’A3aHHS 3rigHO 3 yMOBaMMU
gignosigHoro [Jlorosopy Ta/abo 3rifHO 3 UMMM YMOBaMu, OO0 [HS, WO Nepeaye LHI0
$aKTUYHOro BUKOHAHHA 03MYanbHUKOM AaHOMo 3060B’93aHHS B MOBHOMY 00CA3i (BKIHOYHO).
MpocTpoueHa 3a60oproBaHicTb — NPOCTpOYEHa 3a00pProBaHiCTb CKNALAETHCA 3:

— npocTpoyeHoro osepapadTy/HeCaHKLIOHOBAHOrO MNpOCTpoyYeHoro osepapadty -
oBepapadTy He CNAaYeHoro Ao 25-ro unMcna Micaus HaCTynHOro 3a 3BiTHUM;

- NPOCTPOYEHOI KpeaMTHOI NiHii (KpeauTHoro nimity)/npoctpoyeHoro Kpeauty - cyma
BMKOPUCTAHOI KpeaMTHOI NiHii(KpeauTHOro nimity)/cyma Kpeauty, He noraweHa A0 BKa3aHoro
B [loroBopi umMcna micaug 3rigHo BCTaHOBAEHOro rpadiky abo oo BkasaHoro [1oroBopom umcna
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micsus, wo Bianosigae KiHueBomy noraweHHio Kpeauty, abo p[o uucna Micsus,
BCTAaHOBJIEHOro 3a BMMOrow baHky wopno poctpokosoro KiHuesoro noraweHHs Kpeguty y
BMMagKax, Bu3HaveHnx [loroBopom Ta/abo uumu YMoBamu;

- CYMMU HApaxOBaHUX MPOLEHTIB 33 KOPUCTYBaHHS oBepApadTOM/HECaHKLiOHOBaHMM
oBepapadpTom (B TOMY yncni NPOCTPOYEHUM oBepapapToM/NpoCTPOYEHNM
HeCaHKLiOHOBaHUM oBepApadTOM), WO He Bynu cnnayeHi oo 25-ro ymcna micsaus HacTynHoro
3a 3BiTHUM;

- CyMU HapaxoBaHuX [lpouLEeHTIB 3a KOPUCTYBAHHS KPEOUTHOK NiHi€(KpeaUTHUM
nimitom)/Kpeagmutom (B TOMY 4MUCNi MPOCTPOYEHOK KPEAUTHOW NiHIE/NPOCTPOYEHUM
Kpeoutom), wo He 6ynu cnnadeHi [0 BkKasaHoro B JloroBopi uucna Micsus 3rigHo
BCTaHOBNeHoro rpadiky abo [o BkasaHoro [loroBOpoM umcna Micaus, Wo BiaAnoOBIAaEe
KiHueBOMYy KpeauTHOI NiHii(KpeanTHUM NiMiTOM/ noraweHHio Kpeauty, abo oo umcna micaug,
BCTQHOBNIEHOr0 3a BMMOrok baHKy woao AoctpokoBoro KiHUEeBOro noraweHHs KpeauTHOI
Ninii/Kpeanty y Bunagkax, Bu3HaveHmx [Jorosopom 1a/abo ummm YMoBamu.

MpoueHtn 3a kopucryBanHa Kpeautom (lMpoueHTu)/oBepapacdToM/HeCaHKLiOHOBaHUM
oBepApadTOM/KPEeAUTHOI NiHI€EW - NiaTa, SKa BCTAHOBKETLCS BAaHKOM 3a KOPUCTYBAHHS
KpeantoM/oBepapadToM/HECaHKLIOHOBAaHMM 0BepaApadTOM/KPeaAnTHOK NiHIE/KpeanTHUM
NiMITOM (B TOMY 4MCNi NPOCTPOYEHMMM ) Y NPOLEHTAX PIYHMX, HAPAXOBYETbCA baHKoM Ta
cnnayvyetbcs [103MYanbHMKOM Yy po3Mipax, Yy CTPOKM Ta Ha YMOBAX, WO nepeabdayeHi
HoroBopom Ta/abo uumm YMoBamu.

PaxyHOK — BKNafHMI paxyHOK, MOTOYHMI PaXYHOK, KAPTKOBUI PaxyHOK, KPeAUTHUIA PaxyHOK,
npo SKi MAeTbCs y unx YMoBax, ki BiaKkpuTi abo BiaKkpmBatoTbcs baHkoM KnieHTy Ha nigcTasi
BianosigHoro [Jorosopy.

PernameHT 3apaxyBaHHs rpowoBux KowTiB Ha KP = pernameHT npoBeAeHHS LWOAEHHMX poobiT,
3rigHo 3 9kuMM rpowosi KowTtn Ha KP [lo3nyanbHMKa 3apaxoByloTbcs baHkoM B AeHb
HaAXOLXKEHHS KOLUTIB.

Po6ouuii (6aHKiBCbKUM) AeHb - [eHb, B KM OaHKIiBCbka cucTeMa YKpaiHW 3AINCHIOE
nepepaxyBaHHS KOLLTIB.

Po3paxyHKOBUIi AeHb - OCTaHHIN pobounii AeHb KOXHOro Micsius, B 9KMiM baHK 34iMcHI0OE
BMMNATy MPOLEHTIB Ha 3anuwku kowTiB Ha KP, CnMCaHHS MNpoOUEHTIB 32 KOPUCTYBaHHS
KpeautoM, oBepapadTOM/HECAHKLIOHOBAaHMM 0BepapadTOM Ta KOMICIMHMX BMHAropon 3a
30iMCHEHMMU OMNepaLlisiMM 3 BUKOPUCTAHHSAM KapTKM.

Po3paxyHkoBui nepioa - nepiog 3 OCTaHHbOro pobo4yoro AHA MonepeaHbOro Micaus mno
nepenocTaHHii poboumnii AeHb NOTOYHOIO MicsiLus BKKOYHO.

Cait banky -odiuitHa iHTepHeT-cTopiHka baHky https://www.clhs.com.ua.

Cucrema MobinbHuit 6aHKiHr (Cuctema MB)- M0o6inbHMIM OAATOK, KM AAE 3MOTY KepyBaTu
BNACHUMM paxyHKaMK, 34iIMCHIOBATM NNaTexXi Ta nepekasu KoWTiB 3a 4ONOMOror MobifbHOMo
TenedoHy.

CucteMa MO6GINbHMX nNnaTexiB - KOMMAEKC NPOrpaMHOro 3abesnevyeHHs, WO BKKYAE
EnekTpoHHMI ramaHeup, WO A03BONSE KNi€EHTY BUKOPUCTOBYBATM MOCAYrM 3 B6E3KOHTAKTHOI
OnJiaTU TOBAPIB i MOCNYr 3 BMKOPWUCTAHHAM TexHOMOrii 6e34poTOBOro BMCOKOYACTOTHOIO
3B'a3Ky Manoro paaiycy aii (NFC).

Cron - ancT — nepenik cnewianbHMX NAaTiXXHKUX 3acobiB (MnaTixXHUX KapTok, bIK), cknapeHui
3a NEBHUMM iX peKBi3UTaMu, 33 SKMMK 3a60pOHEHO abo 0OMeXeHO NMpoBeAeHHs onepaLii.
Cron-nucT Moxe BeCcTUCa B baHKy Ta B MAATXHIM cUCTeMI. 3aneXxHO Big NpaBua NAATIXHOI
CUCTEMMU CTOM-UCT MOXe BYTU eneKTpOHHMM Ta/abo nanepoBuM.

CropoHu - baHk Ta iHwWwa (topuanyHa umn disnyHa) 0coba, ski yknanu Mixx coboro [lorosip.

13
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkmx nocayr B AB “KITIPUHTOBUIM [IM” (nns disnyHmx oci6)



Tapudwm - ue cykynHictb Tapudis baHKy, 33 9KMMK 34iINCHIOETLCS 06CNYroByBaHHs PaxyHKiB
KnieHTiB Ta HagaHHA NOCNYr B Mexax BignosigHoro [lorosopy Ta umMx YMoB.

TepMiH BUKOHaHHS onepauii — TepMiH HAOXOLKEHHS AAHWUX Bif, NAATIXHOI cucteMu Ao baHky
Wwoao iHiuinosaHoi KnieHtoMm (Lepxatenem) onepadii, He0OXiaHMX AN NpoBeAeHHs onepauii
no paxyHky Knienta (depxarens).

TokeH - undpoBe npencTaBneHHs KapTku, sike GopMyeTbCs 3a ¢akToM peecTpauii KapTtku B
EnektpoHHOMY ramaHui i 36epiraeTbcq B 3awmMdpoOBaHOMY BUIMISIAI B 3aXMLLEHOMY CXOBWLL
MOBIiNbHOMO NPUCTPOLO.

TokeHi3auia- npouec ctBopeHHs TokeHa | MOro 3B'A3kM 3 HOMepoM KapTtku, WO [03BONSE
OOHO3HAYHO BM3HAUUTM KapTKy, BUKOPUCTaHY ANS 34IMCHEHHS onepauiin 3 BUKOPUCTAHHAM
EnekTpoHHOro raMaHugs.

TpaHWw - 4acTUMHaA KpeaUTHUX KOLWTIB, KA HAZA€ETbCs 0AHOPa3oBo KnieHTty ([lo3nyanbHuky) B
PaxyHOK BIAKPUTOI KpeaUTHOT NiHI/BCTAHOBIEHOIO KPeAUTHOrO NiMITY.

YMoBuM - Li YMOBM Ta NOpAAoK HapgaHHS 6aHKiBCbkux nocnyr B Ab “KNIPUHIOBUI OIM” (anga
di3nyHKUX ocib).

®oHa- DoHA rapaHTyBaHHA BKNAAIB Pi3nyHUX OCib.

Mdaitn 3apaxyBaHHSA FPOLIOBUX KOWTIB — €1EeKTPOHHMI (aiin, 33 AONOMOrow aKoro baHkom
3apaxoByKTbCS rpowosi kowTh Ha KP no3myanbHUKa y pasi noraweHHs Kpeauty (KiHLeBoro
noraweHHs Kpeauty) Ta npoueHTiB [1o3M4yanbHUKOM.

CVV2/CVC2-Kopa — ue TpM3HAYHMIM HOMEP Ha 3BOPOTHIN CTOpOHI KapTku Ha cMy3i anga nignucy
nicng Homepy Kaptku.

3-D Secure (Tpu-pe-cex’top) - ue yxsaneHun [1C npoToOKON 3A4iMCHEHHS aBTeHTUQiKaLii
Hepxatenis BlIK nig yac nposeneHHs onepauint 3 bINK B Mepexi iHTepHeT. ABTeHTUdIKaLis
Hepxatens BINK npu npoBeaeHHi HMM onepauii 3 BlK B Mepexi iHTepHeT BiabyBa€eTbCs
Wnaxom BeefeHHs [lepxatenem ogHOPa3oBoOro LM@pPoBOro napons, Wo Haginwos Big baHky
y CMC Ha 3apeecTpoBaHuit HoMep TenedoHy [epxaTens, akuit 6yno BKa3aHO Npu YKNAAAHHI
[orosopy. BeeneHHs oaHOpa3oBoro uudpoBOro Naposto B MOMEHT 34iMCHEHHS onepauii 3
BINK B IHTepHeT nigTBEpAXYE yyacTb Ta 3roay [lepxaTtens Ha NpoBefAeHHS Takoi onepauii 3
BIK.

Miaposain 2. 3aranbHi NpUHLMNK HagaHHA nocayr

2.1.  Yknapatouu 3 baHkom [orosip, KnieHT akuenTye nybniuHy npono3uuito baHky yknactm
[lorosip 6aHKiBCbKOro 06C/lyroByBaHHS Ta NOrOAXKYETbCS 3 LMMU YMOBAMM.

2.2. YmoBu posMiweHi Ha Canti baHky Ta HabupalTb UYMHHOCTI 3 MOMEHTY iX
onpunogHeHHs Ha Canti baHky.

2.3, YMOBM MiCTATb TUMOBI NONIOXEHHS HAAAHHA BaHKiBCbkMX nocnyr baHkom KnieHTtam Ta
B KOXXHOMY KOHKpeTHOMY [1oroBopi 3aCTOCOBYHOTLCS BiANOBIAHI HOPMK BIANOBIAHMX PO34iNiB,
WO perynoTb NPaBOBIAHOCUHM MiXK KnieHTOM Ta baHkoM.

2.4. Y pasi po3bixXHOCTEN MK NONOXEHHAMM YMOB Ta BianoBigHoro Jorosopy, BULy cuny
MaloTb NONIOXKeEHHS BignosigHoro [orosopy.

Miaposain 3. 3aranbHi npaBa Ta 060B’a3kM baHKy Ta KnieHTa

3.1. baHK 3060B’A3aHMIA:

3.1.1. 3abe3neuntn 36epexeHHs iHPopmMauii, WO MICTUTb BAHKIBCbKY TAEMHMLIO, ¥ TOMY
4yuCni, ane He BUKOYHO, iHhopMauii woao PaxyHkis, onepauii, nposeaeHnx no PaxyHkam
KnieHta, 3aincHeHnx KnieHtom yrog, ¢iHAaHCOBO-eKOHOMIYHMIM cTaH KnieHTa, HanpsiMu
AiSNbHOCTI, iHWOI iHpopmaLii, ska ctana BigoMa baHky y npoueci o6cnyroByBaHHs KnieHTa
(6aHkiBCbKOi TaeMHuLI). be3 3roam KnieHta baHk po3kpuBae TpeTiM 0cobaM iHdopMauito, Wwo
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MiCTUTb 6AHKIBCbKY TAEMHULLIO, BUK/IKOYHO Ha NiACTaBax Ta B NOPSAKY, NnepeabavyeHnx YAUHHUM
3aKOHO4ABCTBOM YKpAiHM.

3.1.2. 3pincHIOBaTU peecTpauito 3BepHeHHs KnieHTa npu AMCTaHUIMHOMY 06C/yroByBaHHI
Knienta (depxatens).

3.1.3. OcdopmnatM HeobXiAHi pPO3PaxyHKOBIi Ta iHWI [OOKYMEHTW, $Ki NiATBEPAXYHOTb
30iMCHEHHS OMCTaHUiMHOro obcnyroByBaHHa KnieHTa, BigNoBigAHO A0 BUMOT 3aKOHO4ABCTBA.
3.1.4. 3pincHioBaTM 6GaHKiBCbke 06CNYroByBaHHs BiAMOBIAHO 40 YMOB BiAMNOBIAHOIO
Horosopy, uMx YMOB Ta NONOXeEHb YAHHOIO 3aKOHOAABCTBA YKpaAiHU.

3.1.5. Ha Bumory KnieHTa HagaTtv Konito (CkaHKonito) YMOB.

3.1.6. BukoHyBaTu (YHKLiO NOAATKOBOro areHTa BknagHMKa Wwoa0 onoaaTKyBaHHS AOXOAIB
npyv BUNNATI HAapaxOBaHWX MpPOLUEHTIB 3a BknagamMu, HakonuuyyBaNbHUMKU UM MOTOYHUMMU
paxyHKaMu WASXOM YTPMMaHHS NoaaTKiB/300piB Ta iHWKMX 0O0B’I3KOBMX NAATEXIB, Yy NOPSAKY
Ta B PO3MIipi BU3HAYEHUM YNHHWUM 3aKOHOAABCTBOM YKpaAiHM.

3.2. baHK mae npaso:

3.2.1. lNpoBoguT NepeBipKy OOKYMEHTIB, WO HagaHi KnieHTom ang BigkputTa PaxyHkis.
3.2.2. BigMoBMTM Y 3A4iIMCHEHHI AuMCTaHuiMHOro obcnyroByBaHHa KnienTta (depxartens) y
BMMAAKy, Konu npouenypy ayteHtudikauii Knienta (depxatens) He npoBeaeHo.

3.2.3. BigMoBMTM y 34iMCHEHHI AnCTaHLiMHOro obcnyrosyBaHHa KnieHnTa (Jepxatens) y pasi
He niaTBepOoXeHHs KnieHTOM po3nopsiikeHHs; HeHadaHHs KnieHtoM, npu notpebi,
NiATBEPAXKYHOUYMX AOKYMEHTIB LOAO Onepauii; AKWo onepauis MiCTUTUME O03HAKM TAKOI, Lo
nigngara€ GiHaHCOBOMY MOHITOPUHTIY TOLLO.

3.2.4. 3 BnacHOI iHiLiaTMBX B OAHOCTOPOHHBOMY NMOPSAAKY AOMNOBHIOBATU Ta/abo 3MiHOBATH
YMoBM (B TOMY umcChi, BUKnagatm YMoBM B HOBIW pepakuii), Tapudu banky, ymoBu NakeTHUX
nponosuuin, Npo wo baHk noBigomnse KnieHTa i3 3a3HA4YeHHAM [aTH, 3 SKOi BOHM
BCTAHOBMOOTHCA BaHKOM, OOHMM UM AeKiNbKOMa i3 HACTYMHMX cNoco6iB Ha BUOIp baHky:

- po3MileHHsaM iHdopmauii Ha CanTi baHky https://www.clhs.com.ua

— pO3MiLLeHHsAM iHdopMaLii y Bunuckax 3 KP;

— eNeKTPOHHUMM 3aC00aMM 3B’A3KY;

- iHbOpMaLiMHMM NOBIAOMNEHHAM B OMNepauiMHUX MPpUMILLEHHSX, kKacax baHky (mowka
OrosioWweHb);

— MOLWTOBMM MOBIAOMIEHHAM (33 aapecoto KnieHTa, Wwo Bka3aHa B Jorosopi);

— yepe3 o0coby, YMNOBHOBAXXEHY HANeXHWM UYMHOM OpraHizauielo (ycTaHOBOIO,
NiANPUEMCTBOM).

3.3.  KnieHT 3060B'3aHMi1:

3.3.1. Ha ™MoMmeHT yknageHHs BignosigHoro [loroBopy Hagatv baHky BCi OOKYMeHTH,
HeobXxiaHi ang BiakpuTTa PaxyHKy Ta ineHTudikauii/Bepudikauii KnieHta y baHky, 3rigHo 3
BMMOramm 3akoHy YKpaiHu «[lpo 3anobiraHHs Ta NpoTUAi0 neraniszauii (BiAMMBAHHIO)
LOXOAIB, OAEPXAHUX 3MI0YMHHUM LWAIXOM, (QiHAHCYBAHHIO Tepopu3My Ta (iHAHCYBAHHIO
pO3MOBCHAXKEHHS 30p0i MaCOBOr0 3HMLLEHHS», aKTiB HauioHanbHoro 6aHky Ykpainu Ta baHky,
nNpy LbOMY TaKi AOKYMEHTU MOBWUHHI BYTWU YMHHWMMMK (BIMNCHMMM) Ha YacC iX NOAAHHA Ta iX
o(OpMNEHHsI MA€ BiAMNOBIAATM BUMOraM 3aKOHOAABCTBA YKpPAiHM.

3.3.2. CnnauyBatn baHky Komicii 3rigHo Tapu@dis baHky B mopsaaky, BU3HAYeHOMY LMMU
YMoBamu.

3.3.3. [Noracutn 3aboproBaHicTb/OCHOBHE 3000B’13aHHS, WO MOXe BUHMKHYTM y KnieHTa
3rigHo yknageHux [Jorosopis, B NOpsiaKy Ta Ha yMoBax uux [Jorosopis Ta 3rigHO LMX YMOB.
3.4. KnieHT mae npaBo:

3.4.1. 3Beptatnucs no KOHTaKT-UEHTpPYy 3a [OMOMOroK MNpOrpaMHOro 3abesneyeHHs Ta
TEXHIYHMX 3acobiB TenedOHHOro 3B’3Ky Ta/abo TEKCTOBOro/roNoCoBOro/ Bigeo 3B’a3Ky 040

15
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



06CnyroByBaHHS, OTPUMAHHS KOHCYNbTaLUiM WwoAo nocnyr baHky; NpunMHEHHs/BiAHOBNEHHS
BMAATKoBMX onepauin wono bINK (6nokysaHHs/po3bnokyBaHHs BI1K); 3aiicHeHHs onepauin
33 paxyHKoM Kni€eHTa Ha MiacTaBi MOro AMCTAHLIMHUX pO3NOpsaXeHb; BCTAHOBAEHHS/3MiHU
Oyab-9KMX iHAMBIAYANbHUX NIMITIB, B T.4. HA onepawii B IHTEpHeTI, a TAKOX BUKOHAHHSA HLIMX
Al 3 KapTKO, 9Ki nepenbaveHi ymoBaMu gaHoi [ybnivyHoi npono3uuii.

3.4.2. BigmosuTuch Big [doroBopy (B paMKax CMOXMBYOro KpeauTyBaHHS) 6e3 MOsSCHeHHS
MPUYUH NPOTArOM YOTUPHAOUATM KANeHOAPHUX OHIB 3 AHSA yKknageHHs [lorosopy (B pamkax
CNOXMBYOr0 KpeauTyBaHHS), Npo wo KnieHT nosigomnse baHk y nucbmoBin dopmi. MNpu
UbOMy, Kni€HT nNpoTAroM CeMu KaneHAapHWX [AHIB 3 AATU MOAAHHS BMLLE3a3HAYEHOrO
noBigoMneHHs 3000B'f3aHMI NOBepHYTM baHKy rpowWwoOBi KOWTM, OAEpXaHi 3rigHOo 3
[loroBopoM (B paMKax CMOXWMBYOrO KpPeaWMTYBaHHSA) Ta CMAATMTM MPOLEHTM 3a Nepios 3 AHS
o4ep>XaHHS KOLWTIB A0 OHS iX NOBEPHEHHS 3@ CTaBKOK, BCTAHOBMEHOK TakuM [JOoroBopom.

NMippo3ain 4. BianoBiaanbHiCTb CTOPIH

4.1. 33 HEeBMKOHAHHS Ta/abo HeHanexHe BWMKOHAHHA 3000B'A3aHb CTOPOHM HecCyTb
BiAMOBIAANbHICTb, 3riAHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHM.

4.2. KnieHT Hece MOBHY BIiANOBIAANbHICTb 33 AOCTOBIPHICTb BKa3aHoi iHdopMauii B
AOKYMEHTaX, HadaHuxX Ans BiaKpUTTa PaxyHKy Ta igeHTudikauii/Bepudikauii Knienta
BiAMOBIAHO A0 UMX YMOB.

4.3.  baHK Hece BigNOBIAANbHICTb 3@ PO3rofioWweHHs iHdopMaLii, Wo MiCTUTb BAHKIBCbKY
TAaEMHMLIO, BiANOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKPaAiHW.

4.4. baHK He Hece BignoBiganbHiCTb nepen KnieHTOM 3a po3kpuTTS iHbopMaLii, Wo MiCTUTb
DaHKIBCbKY TAaEMHMUIO, Y Ppa3i HagaHHA [OCTyny OO Takoi iHbopMauii TpeTiM ocobaM vy
BMNaAKax, nepeabayeHmx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

4.5. Bci po36iXHOCTI Ta cCnopu, WO BUHUKAKTb Y 3B'S3KY 3 BWMKOHaHHAM [orosopy
6aHKIiBCbKOrO 006CNyroByBaHHS, BupiwyTbcs CTOpOHaMM LWNSXOM NEperoBoOpiB  Mix
CTopoHaMmu. Y BUNaaKy HEMOXIMBOCTI JOCSAITU 3roam CNip BUPILWYETbCS B CYyA0BOMY NOPSIAKY
3rigHO YMHHOrO 3aKOHOAABCTBA YKpaiHW.

Mippo3ain 5. Crpok aii orosopy

5.1. [oroBip BCTyna€e B cuny 3 MOMeHTy nignucaHHa CtopoHamu [loroBopy Ta fHi€ Ao
NMOBHOr0 BUKOHAaHHS CTOpoHaMum CBOiX 3000B’a3aHb No [loroBopy, SKLWO iHwWe He nepenbavyeHo
[orosopoMm.

5.2.  TpunuHeHHs aii JoroBopy 34iMCHIOETHCA:

- 3a iHiuiaTMBK B6yab-akoi 3i CTopiH: npu ubomy, CTOpOHA, IKa MAE HaMip NPUNUHUTK Ait0
[orosopy, 3060B’f3aHa NMCbMOBO MOBIAOMUTU NPO CBi HaMmip iHWY CTOPOHY LWAAXOM
HanpasneHHs BiANOBIAHOI MMCbMOBOI 3a9BM (MOBIAOMEHHS) MPO HAaMIp NPUNUHUTK Lit0
Horosopy. [lorosip Mmoxe 6yt NPUNMHEHUM TiNbKM MiCAS NOBHOTMO BMKOHAHHA CTOpOHaMu
CBOiX 30608B’a3aHb no [lorosopy;

- Ha NiacTaBi BiANOBIAHOrO pilleHHs Cyay;

- Ha iHWMX nigcTaBax, nepeadavyeHnX YUHHUM 3aKOHOAABCTBOM YKpaiHM.

NMippo3ain 6. 3akno4Hi NONOXKEHHSA

6.1. Nianucannam Oorosopy KnieHt Hapae 3roay AB «KJTIIPMHIOBUI [IM» Ha 06pobky Ta
BMKOPUCTAHHS CBOIX MEPCOHANbHMX OAHMX, SKi Hanexatb A0 OaHKIBCbKOI TAEMHMLI, 3rigHO
3aTBEpAXEHOT baHKOM MeTu Takoro BMKOPUCTAHHS | Takoi 0OpobOKM, NigTBEPOXYE, WO
MMCbMOBO MOBIAOMAEHMI NPO nependayveHi 3akoHOM YKpaiHu «[1po 3axXmMCT nepcoHanbHMX
AAHWUX» TA IHLUMMM HOPMAMM YMHHOTO 3aKOHOAABCTBA YKpaiHM npaBa cyb’ekTa nepCoHanbHUX

OaHUX TOoLWO.
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6.2. Y BMMAOKYy HEHANeXHOro BMKOHAHHS 3000B'd3aHb 3a [JloroBopom KnieHT
(Mo3nyanbHUK) Hapae 3rogy Ha po3KpuTTa baHkom iHopMauii Woao CTaHy Horo
3ab0proBaHoOCTi, AianbHOCTi Ta diHaHcoBoro ctaHy KnieHta (Mo3nyanbHMKA), sika cTana
BigoMoto baHky y npoueci obcnyroByBaHHA KnieHTa ([To3mMyanbHUKA) Ta € OaHKIBCbKO
TAaEMHULUE B 00ca3i, HeobXigHOMY [ans 3axucTy iHTepeciB baHky Ta/abo B 06cs3i,
HeobOXxigHOMY [Ons  CTArHeHHsi 3aboproBaHocTi, Ta/abo B 06cs3i, HeobxigHOMy ang
BIACTYNNEHHS MalHOBMX NpaB 3a [oroBopoM Ta A0roBopamMu 3abesneyeHHs Ha KOpPUCTb
iHWKX 0Ci6. Po3kpuntTa BaHKOM iHdOopMaLlii, WO CTaHOBUTb BAHKIBCbKY TAEMHULIO, BiAMOBIAHO
[0 LbOro nyHKTy YMOB, MOXe ByTU 34iMCHEHO Ha KOPUCTb Byab-aKMx 0Cib, B TOMY unchi, ane
He BUKJIHOYHO, NPAaBOOXOPOHHUX OPraHiB, NOAATKOBUX (iCKanbHUX) OpraHis (B TOMY umchi,
ane He BUKNOYHO, [lepxxaBHoi dickanbHOT Cnyxbu Ykpaiuum Ta ii TeputopianbHMX Nigpo3ainis),
a TaKOX lOpMAMYHMX OCiD, WO HafaBaTMMyTb NOCAyrM baHKy, NOB'a3aHi 3 MOBEPHEHHSM
npocTpo4YeHoi 3aboproBaHocTi 3a [loroBopom.
6.3. YmoBu Ta Tapudu € 3aranbHOLOCTYNHUMU, PO3PODBAEHMMM HA HEBU3HAYEHUI CTPOK Ta
HabMpalTb YMHHOCTI 3 OaTU BKA3aHOi npu ix po3miweHHi Ha Canti baHky Ta/abo Ha
iHbOpMaLiMHMX OOWKaX B ycTaHOBaxX baHky.
6.4. Yknapatoun [oroip, KnieHT noromXyerbcs 3 MOPSAKOM 3MiHM UMX YMOB Ta/abo
[orosopy Ta/abo Tapu@is Ta/abo ymoB [MakeTHUX Npono3unuiin.
6.5. CTOpOHM MOroamnu, Wo 3MiHu, SKi 34IMCHIOTLCS BIANOBIAHO A0 NYHKTY 3.2.4 Po3giny
1 unx YmoB, He noTpebyoTb A0AATKOBOro yknageHHs CTopoHamMu 40roBOpIB LWOAO BHECEHHS
3MiH Ta BCTYNawTb B CUNY 3 AaTK, WO Oyae BKa3aHa y BULLEBKA3aHMX NOBiIAOMIEHHSX.
6.6. KnieHT, npn He3roai 3i 3miHot [JoroBopy Ta/abo YmoB Ta/abo Tapudis 1a/abo ymoB
lNakeTHMX npono3uuin 3060B’93aHUM MMCbMOBO MOBIAOMUTKM NpO uUe baHk, Ang BupiweHHSs
MUTAHHS NPO PO3ipBaHHA [JoroBopy i 3akpuTTa PaxyHky.
6.7. TlpoBepeHHs KnieHTOM onepauint no PaxyHKy nicng BCTyny B cuny 3MiH Ao [lorosopy
Ta/abo YMoB Ta/abo Tapudis Ta/abo ymoB [MakeTHUX npono3uuii, nigTeepaxye 3rony KnieHta
3 TAaKMM 3MiHaMMW.
6.8. Y BMNagKy ckacyBaHHs YMOB(4O MOMEHTY HabpaHHS YMHHOCTI HOBOI peaakLii) BOHK
NPOAOBXYIOTb BperynboByBaTH BiAHOCMHM MiXX baHkoM Ta KnieHTamu, 3 akumu Byno yknageHo
[lorogip, i [it0Tb 4191 KOXXHOTO 3 HUX Yy OCTAHHIM pefakLii, Wwo 6yna YMHHA nepen CKacyBaHHSM,
[0 MOBHOMO BMKOHAHHS BCiX 3000B’3aHb 3a [loroBopom Mix baHkoMm Ta KnieHToM.
6.9. [oroBip yknapgaerbcs Mix CTOpPOHaMM HAa HEBU3HAYEHWUWA CTPOK (SKWLO iHLWeEe He
nepenbaveHo [loroBopoM) Ta HABMPAE YNHHOCTI 3 MOMEHTY MOTO YKNALEHHS.
6.10. [oroBip yKnafa€TbCs YKPAiHCbKOK MOBOK Y ABOX OPUFiHANbHUX MPUMIPHUKAX MO
oaHOMYy Ansi KOXHOi CTopoHu. [MpuMipHuKM [JOroBopy € iA€HTUYHMMM 33 BUKIHOYEHHIM
pekBi3uTiB ,BigMiTkM BaHKy”, IKi 3aNOBHIOKOTLCS TiNIbKK B NpUMipHKUKY JloroBopy baHky.
6.11. 0O6uasa npuMipHMKK [JoroBopy MaloTb OGHAKOBY HOPUANYHY CUNY.
6.12. Bci Jopatkm pno [loroBopy € HeBig EMHOK YacTUHOW [orosopy.
6.13. YMoBM rapaHTyBaHHs KowTiB POHAOM rapaHTyBaHHS BKNadie ¢isnyHmx ocib (gani -
DoHp):
6.13.1.DOHA, rapaHTy€e KOXXHOMY BKNAAHUKY BaHKY BiALIKOAYBAHHA KOLITIB 3@ MOro BKNAAOM.
@oHA, BIAWKOAOBYE KOWTW B PO3MIipi BKNaAy (BK/IKYHO 3 BiACOTKaMM), CTAHOM Ha [O€Hb
noyaTky npouenypu BuseaeHHs MOHAOM 6aHKy 3 pUHKY, ane He Ginblwe CyMu FPaHUYHOro
pO3Mipy BiALKOAYBAHHA KOWTIB 3a BKNagaMu, BCTAHOBNEHOro 3akoHOM Ykpainu «[lpo
CUCTEMY rapaHTYBaHHA BKNAAiB i3nYHMX OCIO» Ha Len AeHb, He3aNleXHO Bif, KiIbKOCTI
BKNAAiB B OAHOMY DaHKYy.

Y pa3i npuiHatta HauioHanbHMM 6aHKOM YKpaiHM pilleHHS Npo  BiAKAMKAHHS
6aHKiIBCbKOI NliLeH3ii Ta nikBigauito 6aHKy 3 NiacTaB, BUSHAYEHMX YAaCTMHOK ApYroto cTaTTi 77
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3akoHy Ykpainuu «lpo 6aHku i 6aHKIBCbKY AisnbHICTb», DOHA, rapaHTY€E KOXXHOMY BKNAOHWKY
6aHKy BiALKOAYBaHHS KOWTIB 3a BKNAAAMW, BK/IKOYAKUM BIACOTKM, HA [OE€Hb MOYaTKy
npouenypv nikeigauii 6aHky, ane He Oinbwe CyMW FPAaHUYHOrO pO3Mipy BiAWKOAYBAHHS
KOLTIB 3@ BKMafaMW, BCTAHOBNEHOMO Ha AATy MPUMHATTS TAaKOro PilleHHS, HE3aNeXHO Bifg
KiNbKOCTi BK/1a4iB B 04HOMY OaHKy, WO 3a3HayeHa Ha cTtopiHui @oHay B Mepexi IHTepHeT
http://www.fg.gov.ua/

6.13.2. BknagoMm € KOWTK B rOTIBKOBIN abo 6e3roTiBkoBin ¢hopMi y BantoTi YKpaiHu abo
B iIHO3EeMHiI BantoTi, AKi 3anyyeHi 6aHKOM Bif BKNagHUKA (@b0 aKi HAZinwWAM ong BKAAAHUKA)
Ha yMOBax A0roBopy 6aHKiBCbKOro BKnagy (Aeno3muTy), 6aHKIBCbKOro paxyHKy abo LWasxom
BMAAYi IMEHHOrO AEeN03UTHOMO cepTU@dikaTa, BKAOYAKYM HApax0BaHi BiACOTKM Ha TaKi KOWTW.

6.13.3. Bknagu ¢i3nuHux ocib - nignpuemuis rapaHTyoTbcss GOHOOM He3anexHo Bif,
OHS BioKpUTTS paxyHKy, nounHatoum 3 01 ciyna 2017 poky wono 6aHkiB, BigHeceHux Ao
KaTteropii HennatocnpoMoxHux nicng 01 ciung 2017 poky.

6.13.4. BknagHUK Ma€ NpaBO HA OJEpPXaHHS rapaHTOBAHOI CyMM BiAWKOAYBAHHS
KOLUTIB 33 BK/1a4aMM 33 paxyHOK KowTiB DoHAY B MeXaxX rpaHNUYHOro po3Mipy BiALWKOAYBAHHS
KOLWTIB 33 BKAaAaMMu.

6.13.5. BukoHaBuya ampekuis DoHAy BM3HAYAE MOPSAOK BiALIKOAYBAHHA KOLWTIB 3a
BK1a4aMM BiANOBIAHO A0 3aKOHY Ta HOPMATMBHO-MPABOBMX akTiB DoHAy.

6.13.6. BigwkoayBaHHS KOLWTIB 33 BKNAAOM B iHO3EMHiM BantoTi BiAOYBa€ETbCs Y
HaLiOHaNbHIM BantoTi YKpaiHM nicng nepepaxyBaHHS CyMu BKAady 3a odiliiHMM KypCcOM
FPMBHI [0 iIHO3EMHMX BantoT, BCTAHOBIEHNM HauioHanbHMM 6aHKOM YKpaiHM Ha AeHb NOYaTKy
npouenypv BUBeAEHHS B6aHKy 3 pMHKY Ta 34iMCHEHHS TMMYACOBOI aaMiHiCTpauii BiANOBIAHO
[0 CcTaTTi 36 3aKoHy YKpaiHu «[1po cnctemMy rapaHTyBaHHS BKIA4iB QisM4HMX OCIO».

6.13.7. Y pasi npuiHatTa HauioHanbHMM 6aHKOM YKpaiHM pilleHHs NpO BiAK/IMKAHHS
HaHKiBCbKOI NniLeH3ii Ta nikBigauito 6aHKy 3 NiAcTaB, BU3HAYEHUX YAaCTMHOK ApPYrok CTaTTi 77
3akoHy Ykpainu «[1po 6aHkM i BaHKIBCbKY AiSNbHICTbY, BiAWKOAYBAHHS KOLWTIB 3@ BKNaAOM B
iHO3EeMHil BaNtoTi 34IMCHIOETLCS B HALLIOHANbHIM BantoTi YKpaiHM Nicns nepepaxyBaHHS CyMu
BKIaAy 3a odiliiHMM KYpCOM FPUBHI A0 iHO3EMHOI BantoTU, BCTAHOBNEHUM HalioHaNbHMM
6aHKOM YKpaiHM Ha AeHb NOYaTKy NikBigaLii 6aHkKy.

6.13.8. HapaxyBaHH$ BiACOTKIB 3a BKNaAaMu NPUNMUHAETHCA Y AeHb MOYATKY Npoueaypu
BuBeaeHHs MoHAOM 6aHKy 3 puUHKY (y pa3i npuiHATTS HauioHanbHMM 6aHKOM YKpaiHu
pillEHHSA NPO BiAKNMKAHHA BAHKIBCbKOI NiLeH3ii Ta NikBigaLuito 6aHKy 3 NiacTaB, BU3HAYEHUX
YACTMHO ApYrot CTaTTi 77 3akoHy YKpaiHu "Tlpo 6aHKM i BaHKIBCbKY AiSNbHICTL", - Y AEHb
NPUAHATTS pilleHHS NPO BiAKAMKAHHA BAHKIBCbKOI NiLeH3ii Ta NikBigauio 6aHKy).

6.13.9. Yknapatouu [orosip, KnieHT NiaTBEpAXYE, WO BiH O3HANOM/IEHWUI 3 YAaCTUHOLO
4yeTBepToH CTaTTi 26 3akoHy Ykpainu «[1po cucTeMy rapaHTyBaHHS BKNaAiB QisnuHMX ocio»
WoAo0 po3MilleHnx kowTiB y Ab «KJNIPUHTOBUI [IM», aki He BiAWKOA0BYOTbCA DOHAOM Ta
MOMy BiZOMO MpO Te, WO 3a3HayeHa iHOOPMaALifN TaKoX PO3MilleHa Ha CTopiHui PoHay B
Mepexi IHTepHeT https://www.fg.gov.ua, a came:

- nepenaHi 6aHKy B AOBipYe yNpaBniHHS;

- 3a BKNaAOM Yy po3Mipi MeHwwe Hix 10 rpuseHs;

- 3a BKNAAOM, NiATBEPAXKEHUM OLLAAHMM (LEeNO3UTHMM) cepTUGhIKaTOM Ha Npes’aBHUKA;
- pO3MilleHi Ha BKknagd y BaHKy ocoboto, gKka € noB’sa3aHo0 3 BaHKOM 0coboto abo byna
TakoK 0COB0I0 MPOTArOM poKY A0 AHS NPUAHATTS HauioHanbHMM 6aHKOM YKpaiHu pilleHHs
Npo BiAHECEHHS TakKoro OaHKy [0 KaTeropii HennaToCMpOMOXHWUX (Y pasi NpUIAHATTA
HauioHanbHUM 6aHKOM YKpaiHM pilleHHS Npo  BiAKAMKAHHA OaHKIBCbKOI JileH3ii Ta
NiKBigauito 6aHKy 3 NiAcTaB, BU3HAYEHMX YACTMHOK APYrow CTaTtTi 77 3akoHy Ykpainu «[1po
6aHKuM | BaHKIBCbKY AiNIbHICTbY», - NPOTArOM POKY A0 AHS NPUMHATTS TAKOrO PilleHHS);
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- pO3MillleHi Ha BKnag y 6aHKy ocoboto, ska Hajasana 6aHky npodecivHi nocnyrn sk
ayauTOp, OLIHIOBAY, Y pasi, SKWO 3 AHSA NPUNUHEHHS HAAAHHSA MOCAYr A0 AHSA NPURHATTA
HauioHanbHUM BGaHKOM YKpaiHM pilleHHS Npo BiAHECEeHHs Takoro 6aHKy [0 KaTeropii
HenNaToCNPOMOXHMX HE MUHYB OAMH PiK (y pa3i NnpuiHATTS HauioHanbHUM 6aHKOM YKpaiHu
pilUEHHS NPO BiAKNMKAHHA BaHKIBCbKOI NiLeH3iT Ta NikBigauito 6aHKy 3 NiacTas, BU3HAYEHUX
YACTUHO APYroto CTaTTi 77 3akoHy YKpaiHu «[1po 6aHkuM i 6aHKIBCbKY AiIbHICTbY, - OOMH piK
L0 LHS NPUAHATTS TAaKOrO PilLEHHS);
- pO3MilleHi Ha BKaA, BNACHMKOM ICTOTHOI y4acTi y BaHKy;
- 3a BK/1lagaMu y 6aHKy, 33 SKMMW BKNAGHUKU HA iHOMBIAYANbHI OCHOBI OTPUMYIOTb Bif
6aHKy NpoueHTV 33 AOroBOpPaMM, YKNALEHUMMU HA YMOBAX, WO HE € MOTOYHUMMU PUHKOBUMMU
yMOBaM# BigNOBIAHO A0 cTaTTi 52 3aKkoHy YKpaiHu «[1po 6aHKM i BAHKIBCbKY AiSNIbHICTb», 260
MatoTb iHWi diHaHCOBI NpuBinei Big 6aHKy;
- 33 BKNaAoOM Yy OaHKy, SKWO TakMM BKIAL BMKOPUCTOBYETbCS BKNALHMKOM SK 3acib
3abe3neyeHHs] BMKOHAHHS iHWOro 3060B’A3aHHA nepen UMM 6aHKOM, y MOBHOMY 06cs3i
BKN1AAY 40 OHS BUKOHAHHS 3000B’3aHb;
- 3a BKnagamu y inigax iHo3eMHux H6aHKiB;
- 3a BK/1lagaMu y 6aHKiBCbKMX MeTanax;
- PO3MillleHi Ha paxyHKax, Lo nepebyBatoTb MNif ApeLTOM 3a pilleHHIM cyay
- 33 BK/1a4O0OM, 3340BOMIEHHS BMMOT 33 SIKMUM 3YMMHEHO BiAMOBIAHO A0 3aKOHYy YKpaiHu
«[Mpo 3anobiraHHsa Ta NPOTMAI0 Neranisauii (BiAMMBAHHIO) AOXOLAIB, OAEPXKAHUX 3/I0YUHHUM
WAgaxXoM, PiHaHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOAXKEHHS 36p0oi MacoBoro
3HULLEHHSY.
6.14. Yknapatouun [lorosip, KnieHT nigTBEpaXYE, WO:
- NOBIAOMNEHMI MPO BUYEPNHi AaHi WOA0 yCTaHOBM baHKy (iaeHTMdiKauimHUMM HoMep
topuanyHoi ocobun B EMPIOY, agpeca Micue3HaxomKeHHs, rpadik moro pobotu, Homepwu
TenedoHiB, agpecy cawTty baHKy y Mepexi iHTepHeT Towo), a TakoX 06i3HaHWMiA npo
3aranbHOOOCTYNHI  mkepena iHpopMauii, y aKkux BigobpaxatoTbcs/nepesipatoTbcs/
30iMCHIOETBHCA NOLLUYK 3MiH WOA0 AAHMX YCTaHOBM baHKy;
- O3HAaMOMNEHNN 3 YACTMHOK YeTBepTol CTaTtTi 26 3akoHy YkpaiHu «[lpo cuctemy
rapaHTyBaHHS BKIaAiB QisM4HMX 0CiB» Ta CYMOK rpPaHMYHOrO pO3Mipy BiALKOAYBAHHA
KOWTIB, SIKi PO3MilleHi Ha odiuinHin cTopiHui @oHAY B Mepexi IHTepHeT 3a aapecot
https://www.fg.gov.ua;
- yknaganHam [lorosopy KnieHT 3000B’A3yeTbCa He pifwe HiXK OOMH pa3 Ha pikK
3geptatnuca no baHKky Ong opepkaHHs Ta oO3HalMomneHnHs 3 [loBiAKOW Mpo cuctemy
rapaHTyBaHHS BKNaaiB @isnyHnx ocib (gani - Oosiaka ®IBMO), akwo ctaHoM Ha 01 ciyng
KOXHOMO HAacTynHOro poky nicns yknagaHHsa [lorosopy oamH abo pekinbka [lorosopis 6yayTtb
4YMHHUMKU. Y BUNaaKy He3BepHeHHs Knienta B baHk po 01 nwToro, BBaxaeTbcs wo KnieHt
CaMOCTiMHO o03Haromuca 3 [osigkoto @DIBMOO, ska po3miweHa Ha canTi baHky
https;//www.clhs.com.ua , i oTpuMaHHa KnieHtom Josigkm GIBMO € nigTBepaxeHnM.
6.15. Nianucannam Oorosopy Knient(Mo3nuansbHmk) Hagae sroay Ab «KTIPUHTOBUIN OIM»
Ha 30ip, HakonuueHHs, 36epiraHHs, 3MiHy, BUKOPUCTAHHA Ta MOWMPEHHS (HaZAHHS)
iHbopMauii npo Hboro (npo KnieHta/llo3nyanbHuKa):

- yepe3 KpegutHui peectp HauioHanbHoro 6aHky YkpaiHu B nopsiaky BiAnoBiAHO A0
MonoxeHHs npo KpeouTHuit peectp HauioHanbHOro 6aHKy YkpaiHW, 3aTBepaXKeHOro
MocTaHoBoto lMpasniHHg HBY Big 04.05.2018p. N250;

- yepes [lpuBaTHe akuioHepHe ToBapucTBO «[lepwe BceykpaiHCbke BHpo KpeauTHMX
iCTOpin», IKe 3HaxoanTbes 3a agpecoto: 02002, m. Kuis, Byn. €sreHa CeepcTioka, 6ya.11, 1a/abo
yepes iHWY tpuaMyHy 0coby, 3 Ko baHK yknagae/yknage BiAnoOBiAHMM OOrOBIp 3rigHO
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YMHHOrO 3aKOHOAABCTBA YKpaiHu (Hagani — bropo), wngaxom HagaHHS iHpopmauii npo cebe (npo
Knienta/lMo3nyanbHMKa), a TaKOX IHWKX BiZOMOCTEN, SKi OyayTb HagaHi oo biopo Ha nmiacTasi
yknageHoro [loroBopy 3 MeToto OpPMYBaHHS Ta BEAEHHS KpeaUTHOI icTopii, SK MakbyTHbOro
cyb'ekTa KpegmTHOI icTopii, aka B cebe Bktovae: iHbopMauito npo KnieHTa ([To3nyanbHuka), aK
Cyb'eKTa KpeauTHOI icTopii; iHpOpMaLito WoA0 BMKOHAHHSI AOrOBOPIB, At SIKUX MPUMMHEHA
BMKOHAHHAM 3000B'93aHb; iHMOPMaUilo WOAO0 YMHHMX [OrOBOPIB YKNAAEHWX paHille;
iHpopMaLLito, IKa BHECEHA A0 aHKETM 3 METOK OTPMMAHHS HOBOMO KpeamTy; iHhopMaLito Wwoao
YKNafeHHa HOBOro gorosopy. Yknagatoum [orosip, Mo3uyanbHUK Hapae 3rogy bropo Ha
nepesipKy iHpopMaLii, aka byna BHeCEHA HUM [0 AaHKETHUX AAHWMX, HA OTpUMaHHA baHkoMm (a
npu 3MiHi KpeauTopa y 3000B’A3aHHI - iHWKWM 33aKOHHUM KpeaUTOpOM) MOro KpeauTHOI icTopii
Big bopo, a TakoX Ha OTPMMaHHA A0AATKOBOI iHGOPMaLLii, NOPIBHSHO 3 BHECEHOI 40 aHKETH
Knienta ([Mo3nyanbHWKa), BiO OEpPXaBHMX PEECTPIB B 0COOI iX YNOBHOBAXEHWX OpraHiB
(aepxxatenis, po3nopsAHUKIB, AAMIHICTPATOPIB), @ TAKOX 3 IHLUMX AO3BOJIEHNX 3aKOHOM [XKeperl.

KnieHT ([To3nyanbHMK) TaKOX HAfA€E 3rofy Ha OTPMMaHHA baHKOM (a npu 3MiHI KpeauTopa
y 3000B’3aHHI - iHWMM 3aKOHHUM KpeauTopom) 3 bropo npoTaroM Bcboro nepioay Aii [lorosopy
BnacHoi (KnieHTta/lNo3nyanbHUKA) KpeaMTHOI icTopii, WO MicTUTbCs B 6asi gaHux biopo, B Tomy
4MCNi aKTyani3oBaHoOi, OHOBMEHOI, MepeBipeHoi Ta AONOBHEHOI iHPopMaLi, WO CKIa[a€E Moro
(Knienta/lo3nyanbHMKa) KpeauTHy icTopito.

Takox KnieHT (Mo3nyanbHMK) NOBIAOMAEHMI NPO Te, WO Y pa3i 3MiHM MiCUE3HAXO4KEHHS
bropo, iHdbopMauig npo ue byae noseaeHa baHkoM ogHWMM i3 cnocobis:

- Yy BIAMNOBIAHOMY OrO/IOWEHHI Ha I[HOOPMAUIMHMX CTeHAax, WO po3TaloBaHi Y
NpUMiILLEHHSX baHky,

- Ha caunTi banky https://www.clhs.com.ua,

- NOBiAOM/IEHHS 3acobamu TenedOHHOro Ta/abo eneKTPOHHOrO 3B’3KY.
6.16. . KnieHT nigTBepaxye, wo baHK nonepegHbO0 MMCbMOBO O3HAMOMWMB MOrO 3
iHpopMaLLi€l, 3a3HaYeHO Yy CT. 9 3akoHy YkpaiHu “T1po cnoxuBye KpeauTyBaHHS".
6.17. MNignucanHam Jorosopy KnieHT ([To3nyanbHUK) yCBIAOMIOE Ta NMOTOAXKYETbCS 3 TUM,
WO peanbHa piyHa MPOLEHTHA CTaBKa, NOBIAOMJIEHA B MMUCbMOBIM (GOPMi OO MOMEHTY
yknageHHs [orosopy, 6yna obuncneHa Ha OCHOBI NPUMYLLEHHS, WO NPOLEHTHA CTaBKa Ta iHLWi
nnatexi 3a nocnyrn baHky 3anMWaTMMYTbCS HE3MIHHUMMM Ta 3aCTOCOBYBATUMYTLCS NPOTATOM
cTpoky aii dorosopy. Y pasi 3MiHM BianoBigHO A0 yMOB [1oroBopy nNpOLEHTHOI CTaBKKM abo
iHWWMX nnatexiB 3a nocnyrn  baHKy, BKAWYEHMX OO0  3arafibHMX BUTpaT 3a
Kpeaoutom/OBepapadTom/ KpeautHoto niHieo/KpeanTHUM niMiTOM npu 06YMCieHHi peanbHoi
PiYHOI NpPOLEHTHOI CTaBKM 00 MOMEHTY yknageHHs [orosBopy abo npoTaromM CTpoky Aii
[loroBopy, peanbHa pivyHa NPOLEHTHA CTaBka 3a [JOroBopoMm BiApi3HATUMETbCA Bif Ti€i, WO
6yna nosigomneHa No3nyanbHUKY 4O MOMEHTY yKnageHHs upboro [lorosopy.
6.18. Tllignucytoun Oorosip, KnieHt (Mo3uuyanbHuk) nigteepoxye, wo Kpeout/Osepapadt
KpeoutHa niHia/KpeauTHUi NiMIiT OTPUMYETLCS HUM ONS 3300BONEHHS BAACHUX CMOXMBUMX
notpe6b, He MNOB'SA3aHUX 3 MiANPUEMHULBLKOK, HE3ANEXHOW NpodeciiHOW AiaNbHICTIO abo
BMKOHAHHSAM HMM 000B'S13KiB SIK HAMMAHOro MpaLiBHUKA.
6.19. PaxyHkuM 3aKkpuBalTbCs Ha nNiactasi 3asBu KnieHTa Ta/abo 3a iHWMX nNiacTas,
nepenbayeHnx [Jorosopom, ummMu YMoBamMum Ta/abo 3aKOHOAABCTBOM YKpaiHu.
6.20. Oo npaBoBigHocMH 3a [Jorosopom CTOpPOHM BWpiWMAM  3aCTOCOBYBATM Ta
BMKOPUCTOBYBATU BUKIKOYHO MPaBO YKPAiHW, B TOMY UMCAi, MPU BUPILLEHHI CNOPIB MiX
CropoHamu. Cnopw, WO BWMHWMKAKTb MPOTArOM CTPOKY Aii uboro [lorosopy, BUPIWYHOTbCA
CTopoHaMu Wwagxom neperosopis. Y pasi HeAOCATHEHHS 3roaM LWOAO BUPIiLLEHHS CNopy B X04i
neperosopis Ta/abo y 6yab-9KOMy iHWOMY BMNAAKY, CNOpU 3a UMM JloroBOpOM BUPILLYOTHCA
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B cydax YKpaiHM 3a Micue3HaxomkeHHsM baHKy, BignNOBIAHO 00 BMMOI 3aKOHOLABCTBA
YKkpaiHu.

6.21. baHK nigTBepAXyeE, WO Ma€ CTaTyC MAATHMKA MOAATKY HA NPUOYTOK Ha 3arasbHUX
yMoBax, nepenbayeHmx [1ogaTkoBMM KOLEKCOM YKpaiHM.

6.22. 3aboproBaHictb KnieHTa, B TOMy 4MCNi HECAHKUIOHOBaHa, MO KpPeaUTHUM
NiHIAM/KpeauTHUM niMiTam/oBepapadraM, WO MOXe BUHWUKHYTM Ha MiACTaBi yKNa4eHUX
[orosopiB, 3abe3neyyeTbCs 3aCTaBOd MAMHOBMX MNpPaB Ha rpowoBi KowTu KnieHTa, WO
3HAXOAATbCSA/HAAXO0AATb HAa WMOro PaxyHOK (BKAKOYAKYM BMMANATM, WO 3AIACHIOTLCS
poboTofaBLeM Yy 3B'A3Ky 3 BiAHOCMHAMW TPYyAOBOro HarMy) y PpoO3Mipi, WO [AOPIBHIE
3aboproBaHocTi KnieHTa 3a Takumu [loroBopaMu, Ha CTPOK iCHYBaHHSI Takoi 3ab0proBaHoCTi.
6.23. KnieHT 30060B'93aHMiA NUCbMOBO NOBIAOMWUTM baHK npo 6Oyab-9Ky 3MiHY CBOiX
peKBi3MTiB abo iHWOI iHPpopMauii npoTarom 3 (Tpbox) pob0oYMX OHIB 3 MOMEHTY BUHUKHEHHS
BKa3aHux 3MiH. [Tpn uboMy, KnieHT Hece pu3MK HACTaHHS YCiX HECMPUSTAMBUX HACNIAKIB Y
3B’3KY 3 HEBMKOHAHHAM KNi€EHTOM BM3HAYe€HOro UMM MYHKTOM 3060B’s13aHHS.

6.24. TlligpnucanHam  [orosopy  KnieHT  niatBepaxye  &akT  O3HAaMOMNEHHS 3
MiCLE3HaXOMKEeHHAM yCTaHOoBM baHky, rpadikom noro pobotu Ta HoMepamu TenedoHis, a
TaKOX 3 NPaBOM Ha OTPUMAHHSA Ha CBOK BUMOTY:

- BUTATY 3 LMX YMOB, 3aCBIAYEHOr0 YNOBHOBAXXEHUM MpPaLiBHMKOM baHKy;

- pO3paxyHKy AOXOAIB Ta BUTPAT, MOB’A3aHNX 3 PO3MILLEHHSM CTPOKOBOro BKIa4y.

6.25. KnieHT TakoX niaTBepAXYyeE, WO nepen OTPMMAHHSAM CMNOXMBYOrO KpeauTy, BiH
3000B’3yETbCA CAaMOCTIMHO O3HAMOMWUTUCL 3 iHHOPMALIE, PO3MiWEHO Ha odiliMHOMY
Canti baHky https://www.clhs.com.ua Ta HeobXigHOK A9 OTPUMAHHSA CMOXMBYOIO KpeauTy
ANS MTPUMAHATTS YCBIAOMNEHOrO pilleHHS.
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PO34i1 2. NOPAAOK HAOAHHA NMOCNYI BAHKY
Migposain 1. 3aranbHi yMOBM BiAKpPUTTS Ta 06C/IyroByBaHHS paxyHKiB
1.1. bank BigkpuBae KnieHTy PaxyHOoK Ha nigctasi BignosigHoro [lorosopy, npu LbOMy
06cnyroByBaHHS PaxyHKy 34iMCHIOETbCS NiCNg NpoBeAeHHs iaeHTudikauii Knienta Ha nigcrasi
NoAAHMX HUM AOKYMEHTIB, BIANOBIAHO A0 YMOB 3aKOHOAABCTBA Ta Y pasi BIACYTHOCTI NPUYUH
ANS BiAMOBW Y BiAKpUTTI PaxyHkiB.
1.2.  KnieHT 3aiMicHIOE onepauii no PaxyHKaMm 3rigHO 3 3aKOHOAABCTBOM YKpaiHuM, YMOBAMM,
a TaKOoX BCTaHoBNeHMMK Tapudamum baHky (3 yciMa 3MiHamMuM Ta LONOBHEHHSMW, BHECEHUMU
baHkoM B ManbyTHbOMY Ta JoBeAEHMMM A0 BigoMa KnieHTa y BignoBiAHOCTI 0 YMOB, 3 9KMMU
KnieHT 03HaMOMNIOETLCA NpU NiANUCAHHI BignosigHoro [lorosopy).
1.3.  0O6cnyroByBaHHS baHKOM PaxyHKiB 34IMCHIOETbCS B MeXax OTpuMaHux baHkoMm
niuensin HBY, 3rigHo 3 ymosamu [lorosopy, y BiANoBiAHOCTI A0 3aKOHOAABCTBA YKpAiHM.
1.3.1. Pexxum @yHKuioHyBaHHA PaxyHkiB KnieHTa BM3HayaeTbcs [loroBopoM 3 yciMa
LOAATKAMW, O0AATKOBMMM poroBopamu, Tapudamu, uumu YMOBaMM Ta 3aKOHOAABCTBOM
YKpainu.
14. 3 MeTo0 HagaHHs KnieHTaMm Binbly SKiCHMX Ta 3py4HUX nocnyr baHk Moxe HapasaTu
MNakeTHi npono3uuii gk ona kopuctysadis blK, Tak i gna KnieHTis, wo He kopuctytoTbes bIIK.
1.5. LUiHoBi napaMeTpu KOXHOrO 3 NakeTiB BU3HAYaTbCs TapudamMum baHKy Ha KOHKPETHUM
nepiog vacy.
1.6. KinbKicTb Ta HANOBHEHHS NAKETIB MOXYTb OYTK 3MiHEHiI baHKOM 6K B Oik 306inbleHHS,
TakK 1 B BiK 3MEHLUEHHS.
1.7. Tlepenik Ta onuc aitoumx MNakeTHMX NPONO3unLLIn, @ TAaKOX iX TApU@HI NAaHU pO3MilLeHi
Ha CanTi baHky Ta/abo Ha iHpoOpMaALIMHUX AOWKAX Y BiadiNeHHAX baHky.
1.8. Bupartkosi Ta npmnbyTkoBi onepauii 3a PaxyHkamu KnieHTa 34iMcHI0I0TbCS baHKoM 3
LOTPMMAHHAM BMMOT 3aKOHOAABCTBA, BHYTPILLIHIX MOM0XeHb baHKy Ta Ha nigcTaBi NnofaHMx
KnieHToM baHKy po3paxyHKOBO-KaCOBUX OOKYMEHTIB BCTAaHOBNEHUX (POPM 3 ypaxyBaHHSIM
pexuMy QyHKLioHyBaHHS PaxyHKy, BCTaHOBAeHOro [1oroBOpOM Ta 3aKOHOA4ABCTBOM.
1.9. Po3paxyHKOBi [OOKYMeHTM, WO nopatoTbcs KnieHToM po baHky, MoxyTb OyTu
nanepoBnMu abo eNneKTPOHHUMU Ta MaKTb OAHAKOBY HOPUAUYHY CUITY.
1.10. bBaHk 3piMCcHIOE nopaHHs/nepenaBaHHsi/noBepHeHHs KnieHTy Moro kacoeBux Ta/abo
PO3paxXyHKOBUX [AOKYMEHTIB, Y TOMY YMUC/i €NeKTPOHHUX PO3PaxyHKOBMX OOKYMEHTIB, WO
NiATBEPAXYIOTb CMUCAHHS/3apaxXyBaHHA KOWTIB 3/Ha PaxyHky/PaxyHok KnieHTa abo iHWMX
LOKYMEHTIB, 0CO6MCTO KnieHTy (MOro ynoBHOBaxeHin 0cobi) abo pa3oM i3 BMMUCKOW 3
PaxyHKy B AeHb ii HagaHHA KnieHTy, aKWwo iHwe He nepeabayeHo ymoBamu [lorosopy.
1.11. Po3spaxyHkoBi AokyMeHTM Kni€eHTa npuiMaloTbCs MNPOTArOM OMNepauiiHOro [AHs,
TPMBANICTb SIKOFO BCTAHOB/IOETbCS BaHKOM CaMOCTIMHO i BifAOOPAXaETbCA Yy BHYTPILLHIX
npasunax (OOKyMeHTax). Po3paxyHKOBI AOKYMeHTW, OTpuMaHi Bia KnieHTa npoTtsarom
onepauifHoro 4acy baHKy, BMKOHYKTbCS B A€Hb OTPUMAHHS [LOKYMeHTiB baHkoMm, a
LOKYMEHTH, WO OTPUMAHI MO 3aKiHYEHHI0 ONepaLiMHOro 4acy — BMKOHYKTbCS HACTYMHOMO
onepawifHOro AHg, AKWO iHwe He nepenbaveHo ymoBamu [lorosopy.
1.12. 3a 6axaHHsM KnieHTa, 32 HasBHOCTI Yy baHKy TeXHIYHOT MOX/MBOCTI, pO3PaXyHKOBI
JOKYMEHTH, WO OTpMMaHi Big KnieHTa MO 3aKiHYEeHHI0 onepauifiHOro 4acy, MOXyTb ByTu
BMKOHaHi baHKOM y ToW e aeHb BianoBiaHo Ao Tapudis baHky.
1.13. baHk Hapae KnieHTy iHdopMauito Wwono onepauin, nposeaeHnx 3a PaxyHkoM KnieHTa,
y BUMNSAI BUNUCKKM (B nanepoBin ¢opmi) 3 moro PaxyHky 3a nepwoto suMorow KnieHta. Y
BMMMUCLI MOXYTb He BifobpaXkatncs onepawii 3aiMcHeHi y aeHb ii dopMyBaHHS. Bunucka moxe
OyTM HapgaHa TakoX [OBipeHUMM ocobaM KnieHTa, gki AilOTb Ha nNiAcTaBi AOBipeHOCTI,
0hOpMIeHOT 3rigHO 3 BUMOramMmu 3aKOHOAABCTBa YKpaiHu Ta yMoB [Jorosopy.
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1.14. baHK 34iMCHIOE pO3paxyHKOBO-KacoBe 06cnyroByBaHHsa KnieHTa B Mexax 1naTtixkHOro
NiMITy, @ y pasi BiAKPUTTS KPeaMTHOI NiHii abo BCTAHOBNEHHS KEPAUTHOIO NiMITy 4M NiMiTy
oBepapadTy B Mexax ButpatHoro nimiTy Ha PaxyHky KnieHTa, 3a $SKMM 3LIACHIOETLCS
onepawisi, 3@ YMOBM, LLO CyMa 3a/MLLKY KOLWTIB Ha BiANOBIAHOMY PaxyHKy € AOCTaTHbOW 4N4
BMKOHaHHS noaaHoro KnieHToM po3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta OAHOYACHOI
cnnaty KnieHtoM baHKy pa30BOi KOMICii 32 HagaHHS NOCAYrK, 9KLWO OCTAHHSA nepenbaveHa
Tapudamu baHky.

1.15. byapb-siki o6MexeHHs KnieHTa B BUKOPUCTaHHI KOWTIB HA MOro PaxyHky, B T.4. apewT
KowTiB Ta/abo npunuMHeHHs onepauin 3a PaxyHKOM, MOXIMBI nuwe Ha niacTaBax,
nepenbaveHmnx 3aKOHOAABCTBOM YKpaiHu Ta/abo [loroBopom.

1.16. TlomMunKoBO 3apaxoBaHi Ha PaxyHoK KnieHTa KOWTM NOBEPTaOTLCS BignpaBHUKY abo
nepepaxoByOTbCS  HANEXHOMY OTPUMyBayy B MOpsAKY, nependayeHoMy  UYMHHWUM
3aKOHOAABCTBOM YKpAiHWM Ta BHYTPILWHIMM NONOXKEHHAMM BaHKy.

1.17. Y Bunagkax 3BepHEHHA OaHKiB—Hepe3uAeHTiB, WO MakTb KOPeCnOHAEHTCbKI
BiAHOCMHM 3 baHKOM Ta yepes aKi 34iMCHI0ITLCA diHaHCcoBiI onepauii KnienTa, i3 odiuiiHMm
3anuMTamm 00 baHky Wwoao HagaHnHa iHbopMauii cTocoBHO iaeHTUdIkauii KnieHta, a came:
LOKYMEHTIB i BigOMOCTelN, HeObXiAHMX Ans 3'ACyBaHHA 0cobu KnieHTa, CyTi MOro AisnbHOCTI Ta
(diHAHCOBOro CTaHy TOWoO, Ta/abo iHdopMauii Wwoao cyTi 3aincHOBaHOT KnieHTOM diHaHCOBOI
onepauii, Ky obcnyroBye Takuhi OaHk-Hepe3supgeHT, KnieHT Hapmae baHky npaso
NoBiAOMUTU/HAAATM OaHKy-Hepe3naeHTy 3anuTyBaHy HUM iHdopmauito Ta/abo konii
LLOKYMEHTIB.

1.18. Tlpuiom Ta/abo BMAaya roTiBKOBMX KOLITIB Yepe3 Kacy baHKy 34iMCHIOETLCSA NPOTAroM
onepauinHoro gHsa banky wnaxoM opopmneHHsa KnieHTOM BignoBiAHMX KAaCOBUX AOKYMEHTIB.
3a HeobXigHOCTI OTPMMAHHS rOTIBKOBMX KOLWTIB y Kaci baHky, KnieHT go 13 (TpuHapusaToi)
roauHu (3a KMiBCbKMM 4acoM) poboyoro AHS, WO nepeaye AHK OTPMMAHHS KOLWTIB, MOAAE A0
baHKy 3asBKy Ha oaepXaHHS rOTIBKOBMX KOLUTIB.

1.19. baHk Mae npaBo BiagMOBUTU KNiEHTY Y HaAaHHI NOCAYr, 30KPEMa, Y BUKOHAHHI HafaHUX
KnieHTOM po3paxyHKOBMX Ta/abo KaCOBMX OOKYMEHTIB, Y BUNAAKY:

a)  9KWwo Ha PaxyHKy KnieHTa HefOCTaTHbO KOLWTIB 419 BMKOHAHHS nogaHoro KnieHTom
pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta OA4HOYACHOi cnnath baHky pa3oBoi KoMicii
3@ HagaHHA Takoi nocnyru; Ta/abo

6)  gKwo 3anuTyBaHi KnieHToM nocnyru He nepepbayeHi [MpoaykToM, siknin BiH obpas, abo
Tapudamm banky ans BianosigHoro PaxyHky abo y baHka BigCyTHi TEXHIYHI MOXIMBOCTI WOAO
iX HagaHHSA; Ta/abo

B)  HeBMKOHAHHSA KnieHTOM 6yab-sikoro i3 3060B'93aHb, nepenbaveHnx umm [1orosopow;
Ta/abo

r)  BCTaHOBAeHHs baHkoM, WO @QiHaHCOBa onepauiqa (MpoBefeHHs SKOi iHiuitoe KnieHT),
MICTUTb O3HAaKWM TaKoi, WO 3rigHO 3 3akoHOM YKpaiHu ‘llpo 3anobiraHHs Ta NpoTMAit0
neranizauii  (BiAMMBAHHIO) [OOXOAIB, OOEPXAHWX 3/I0YMHHUM  WNAAXOM, iHAHCYBAHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCHOAKEHHS 30pOi MACOBOro 3HWLEHHS" nigngrae
¢$iHaHCOBOMY MOHITOpUHTY; Ta/abo

)  9KWO Ha 3anuTyBaHi Kni€eHTOM Nocnyrn po3noBCOOXKYTbCS 0OMEXeHHS, BCTAaHOBMEHI
Papoto besnekn OOH Ta/abo iHWWMKM MiXKHAPOAHMMM OpraHi3auiMu, pilLEHHS SKUX €
0060B’A3KOBUMM AN BUKOHAHHSA Ha Teputopii YKpaiHu, Ta/abo BHYTPIWHIMU HOPMATUBHUMMU
akTamu baHky; Ta/abo

e) Y iHWuX BUNagkax, nepenbavyeHnx Y4HHMM 3aKOHOLABCTBOM YKpaiHMu.

1.20. baHk BiaMoBns€e KnieHTy y HagaHi nocayr, 30Kpema, y BUKOHAHHI HagaHux KnieHtom
pO3paxyHKOBMX Ta/abo KacOBMX [OKYMEHTIB 3a [loroBopoM, y HACTYNHOMY MOPSAKY:
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- 3 MPUYMH, 3a3HAYEHUX Y NiANYHKTI "a” Ta/abo nianyHkTi "6” nyHkTy 1.19. migpo3ainy 1
Po3giny 2 umx YMOB, WN9xoM noBepHeHHs KnieHTy 6e3 BMKOHAHHS MOro po3paxyHKOBOrO
Ta/abo KacoBOro AOKYMEHTY, 3p06MBLUM Ha 3BOPOTHOMY BOLi TaKOro AOKYMEHTY Y AeHb KOro
HaAXOAXEHHS HANWUC NPO NPUYMHY NOBEPHEHHS AOKYMeHTa 6e3 BUKOHAHHS, 3 MOCUMIAHHAM Ha
iHpopmauito, Wwo MictuTb NyHKT 1.19. nigpo3giny 1 Po3giny 2 unx YMoB, Ta 3a3HauMBLIM AaATy
MOro noBepHeHHs (WO 3acCBiAYYeETbCA NiANMCaMM BIANOBIAANbHOMO BUMKOHAaBUS baHKy i
npaLiBHUKA, Ha KOO NOKNaaeHo dyHKLUii KOHTponepa, Ta BiaAbutkoM wramna baHky);

—  EeNeKTPOHHi [O0KYMEeHTM Ha nepekas 3anuwarwTbcs baHkom 6e3 BUMKOHaHHA 3
ypaxyBaHHsM BuMor nyHkTy 1.19.nigpo3ainy 1 Po3giny 2 umx YMOB CTOCOBHO MiACTaB, NPUYMH
Ta 0OrPYHTYBAHHSA BiAMOBM BUKOHAHHS HagaHMX KnieHTOM JOKYMEHTIB Ha nepekas;

- 3 IHWKX NPUYMH, 3a3HaYeHmX y NnyHKTi1.19.nigpo3ainy 1 Po3gainy 2 umx YMoB, B NOpsaaky,
nepenbavyeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaiHM.

1.21. CTopoHM noroaunu, Wo y BMnaaky, konn KnieHtom 3a Jorosopom € ¢isnyHa ocoba -
Hepe3uaeHT, AN9 3apaxyBaHHA [OOXOAIB 3 [KepesoM iX MOXOMKEeHHS B YKpaiHi, wWo
BMMNAYYOTbCA TaKOMy KNi€HTY iHWMM Hepe3npeHToM y 6e3roTiBkoBivM GopMmi i nignaratoTb
onoaaTKyBaHHIO, KNieHT BiANOBIAHO A0 BMMOT 3aKOHOAABCTBA YKpAiHU BiAKPUBAE OKPEMMUM
MOTOYHUM PaxyHOK. PeXXMM BMKOPUCTAHHS KOLWITIB 3@ TaKUM OKPEMMM MOTOYHWMM PaxyHKOM
BM3HA4YaETbCS YMOBAMM OKPEMOro A0roBopy Mixk baHkom Ta KnieHTOM Ta 3aKOHOAABCTBOM
YKpainu.

1.22. KnieHT popyyae baHky 34iMCHIOBATM AOrOBipHE CNMCAHHA 3 Byab-SKMX CBOiX PaxyHkiB
(B T.4. 32 paxyHOK 3abe3neyeHHs, nepefaHoro baHky 3rigHo unx Ymoe Ta/abo [lorosopy) 3a
rpowoBuMK 3060B’3aHHAMM KnieHTa nepepn BaHkom y Oyab-sKil rpowoBii OAMHMLI, WO
BMHMKAM 33 [lOroBOpOM Ta iHWKMMK Byab-IKMMKW OOFOBOPaMM, yKNageHUMu Mix baHkom Ta
KnieHtom.

1.23. [1ng noraweHHs icHyk4oi nepen baHkom 3ab0proBaHOCTI, WO BUHUKAE Y 3B'S3KY 3
BMKOHaHHAM uux YMoB, [loroBopy, iHWKX A0roBOpiB, aKi yKnageHi Mix baHkom Ta KnieHToM,
KnieHT nopyyae baHky:

a) CNMCATU TPOLWOBI KOWTK 3 Oyab-SKOro paxyHKy Kni€HTa B HaLiOHANbHIM BantoTi,
BiAKpuTOro B baHky, B HACTYMHiM CyMi Ta BantoTi, a came:

- B CyMi Ta BaNoTi Takoi pakTUUHOi 3a6oprosaHocTi KnieHTta, abo

— B CYMi FPOLIOBMX KOLUTIB Y iHWWIiM BaNtOTi, EKBIBANEHTHIM CyMi KOWTIB Y BaNOTI GaKTUYHOI
3aboproBaHocTi  Knienta i ButpaT baHky (kOMicin  TOwWwoO), dKi NOBA3aHi 3
Kynisnetwo/npoaaxem/obMiHOM (KoHBepTaLi€t) BantoTn Ha MBPY Ta/abo ii o6MiHoM Ha MBP
338 KypCcoM KyniBAi-npoAaxy iHO3eMHWX BantoT, BCTAHOBMEHUMM baHKOM Mo onepauisaMm 3
NNATDKHUMKU KapTKaMuK Ha AaTy 34icHeHHs baHkom i kyniBni/npoaaxy/o6MmiHy, y BUNAAKY,
SKWO KOWTiB HAa PaxyHkax KnieHTa y BantoTi pakTtMyHOi 3a60proBaHOCTi HEAOCTaTHbO ANS
noraleHHsl Takoi 3aboproBaHoOCTi;

0) y BUMALKY, SKLWO BankTa rpOLIOBUX KOLWTIB, CNMCaHMX baHKOM 3 Byab-9KOro paxyHky
KnieHta, BiakpuToro B baHky, He cniBnaga€ 3 BantoToo hakTMyHOi 3aboproBaHocTi KnieHTa 3a
LOroBOPOM, ANS noralleHHs Takoi 3aboprosaHocTti KnieHT gopy4yae baHKy 34iMicHIOBATH Big
iMeHi Tasza paxyHok KnieHTa kyniBnto/nponax/obmiH iHo3eMHOi BantoTn Ha MBPY Ta/abo ii
06MiH Ha MBP y cyMmi, HeobXxiaHIM ong noraweHHsa Takoi 3aboprosaHocTi KnieHTa, 3a Kypcom
KyniBni-npofaxy iHO3eMHUX BasNOT, BCTAaHOBNEHUMM BaHKOM Mo onepauisM 3 naaTiKHUMK
KapTkaMuM Ha [aty Kynieni/npopaxy/obMiHy iHO3eMHOi BanTh, 3 060B 93KOBUM
3apaxyBaHHSM KynneHoi/0bMiHAHOT BantoT abo KOLWTiB, OAEPXKAHMUX Bif NPOAAXKY BaOTH, HA
PaxyHok KnieHTa 3a BiANOBIAHO BantoTOH;

24
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkmx nocayr B AB “KITIPUHTOBUIM [IM” (nns disnyHmx oci6)



B) CMMCaTM rPOLLOBI KOLWTH, WO nepeaaHi B 3abe3neyeHHs banky 3rigHo uux YMoB 1a/abo
[loroBopy, B po3Mipi icHyr40i 3a60oproBaHoCTi 3a Oyab-9kMMKM 30608B’a3aHHAMM KnieHTa
nepepn baHkom.
1.24. OnepauinHui yac banky: noHeginok — n'atHuug 3 9:00 no 17:00
[Nepekasun B iIHO3eMHIN BantoTi BUKOHYHOTbCS baHKOM B HAacTynHOMY MOpPSAKY:
v nepekasu B ponapax CLUA BMKOHyHOTbCS

3 [aTOK BanlTyBaHHSA - "O€Hb OTPUMAHHSA NAATDKHOMO AOPYYEHHSN", AKWO naaTikHe
LOpYyYeHHs oTpuMaHo baHkom o 15-00 3a KMIBCbKMM YacoM;

3 1ATOH BaNKOTYBaHHS -"A€Hb OTPMMAHHS NNATIXKHOMO AOPYYEHHS NIOC OANH BAHKIBCbKMUM
[AEHb", KW NNaTiXkHe AopyYeHHS oTpuMaHo baHkom 3 15-00 go 16-30 33 KMIBCbKMM YacoM;

v' nepekasu B EBPO

3 [aTOK BanlTyBaHHSA - "O€Hb OTPUMAHHSA NAATDKHOMO AOPYYEHHSN", AKWO naaTikHe
AOpYy4YeHHS oTpuMaHo baHkom o 15-00 3a KMIBCbKMM YacoM;

3 [1ATOK BaNKOTYBaHHS -"A€Hb OTPMMAHHS NAATIXKHOMO AOPYYEHHS NIC OANH BAHKIBCbKMMA
AEHb", AKWO NnaTiXkHe AopyyYeHHs oTpuMaHo baHkom 3 15-00 go 16-30 33 KMIBCbKMM YacoM;

v’ nepekasu B pOCiiCbKUX pybnsix

3 [ATOK BANKOTYBAHHS - "AEHb OTPUMAHHS MAATKHOMO OOPYYEHHS ", GKWO MAaTiKHe
Aopy4YeHHs oTpuMaHo baHkom o 12-00 3a KMIBCbKMM YacoM;

3 [4ATO0 BaNOTYBaHHS - "O€Hb OTPUMAHHS MAATIKHOIO AOPYYEHHS NAOC OAMH BAHKIBCbKUM
AEHb", SKWO NaaTixkHe AopyyYeHHs oTpuMaHo bankom nicng 12-00 3a KMiBCbKMM Yacom;

v nepekasu B iHWMX iIHO3EMHMUX BanoTax

3 [ATOK BANOTYBAHHS - "AEHb OTPUMAHHS MNATKHOMO AOPYYEHHS ", G9KIWO MNaTiKHe
LOpyYeHHs oTpuMaHo baHkom o 11-00 3a kuniBCbknm yacom (go 9-30 3a ans weenuapCbKnx
dbpaHkiB);

3 1ATO0 BaNOTYBaHHS - "A€Hb OTPUMAHHS MNATKHOIO AOPYYEHHS NOC OAMH BAHKIBCbKUM
[AeHb", SKWO NnaTixHe aopyyYeHHs oTpuMaHo baHkom nicng 11-00 3a kuiBCbknM Yacom (nicns
9-30 32 KMIBCbKMM YaCOM A4 WBENLAPCbKMX PPaHKIB).

1.25. Onepauii 3a poO3paxyHKOBMMW [OOKYMEHTAMW Y TPMBHI, $Ki Haginwau nicng
onepauiiHOro 4acy, nignAraloTb aBTOMATMYHOMY aHanisy, BiAMOBIAHO [0 BHYTPILWHIX
npouenyp baHka 3 nuTaHb GiHAHCOBOrO MOHITOPUHTY, Ta:

- Y pa3i NpOXOAKEeHHS aHani3y, NignsrarTb NpoBeaeHH0 baHkoM y nicnsgonepauinHnin Yac aHs
HaOXO4XXEHHS OOKYMEHTY;

- Y pasi He MPOXOAXKEHHS aHani3y, NiaANAralTb NpoBeAeHH baHKOM y HacTynHuI pobounii
AeHb abo NianaraTb BiAMOBI B BUKOHAHHS/3YMMHEHHIO 3riAHO 3 BUMOramu 3aKoHy YKpaiHu
«[Mpo 3anobiraHHs Ta NpoTUAi0 neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHUX 3MOUYUHHUM
WAaxom, GiHaHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOAXEHHS 36poi MacoBoro
3HULWEHHA» .PO3paxyHKOBI AOKYMEHTM NPUIMMAlOTbCa A0 BWMKOHAHHA baHKOM B CTpOKM
BCTAHOBJIEHI HOPMATUMBHO-MPaBOBMMM akTaMu HauioHanbHOro 6aHky YkpaiHu.

Migposain 2. BiakpuTtTa, 06CNYroByBaHHS Ta 3aKPUTTA NOTOYHMX PaXyHKiB Yy HaLliOHaNbHil
Ta iHO3EeMHil BanoTax

2.1. 3aranbHi NONOXEHHSA

2.1.1. Y ubomy Nigpo3aini 2 Po3piny 2 YmoB nig tepmiHoM [1oroBip Ma€eTbCs Ha yBasi 4OroBip,
KWW pernamMeHTye BiaKpuTTa B baHky notoyHoro paxyHky ([Jorosip 6aHKIBCbKOro paxyHKy
abo iHWWIM oroBip, 3a3Ha4YeHnn B LbOMY Niapo3aini).

2.1.2. [oroBip HabyBa€ YMHHOCTI 3 MOMEHTY Moro nignucaHHa CTopoHaMu Ta i€ A0 AaTu
3akpuTTa PaxyHKy KnieHTa y BignoBigZHOCTI A0 yMOB Uboro [Jorosopy.

2.1.3. 3acTtocyBaHHS WTpadHMX CaHKLUiM 3rigHO 3 [JoroBopom € npaBoMm, a He 06OB'I3KOM
baHky.

25
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



2.1.4. ToBifOMNEHHS, AOBIAKM, iHWI OOKYMEHTM OOCTaBNAEHI eNeKTPOHHOK nowTow abo
dakcom, MalTb nonepenHii xapakTep i NOBMHHI OyTM 3rodoM B CTPOK He ni3Hiwe 15-Tu
(M’'ATHAALATU) AHIB (KLLO iHWIi CTPOKM (TEPMiHKW) He BCTaHOBNEHI yMoBaMu [loroBopy) HafaHi
B OpwuriHani.

2.1.5. Bci nuTaHHg, He BperynboBaHi JoroBopom Ta uMMmn YMOBaMM, BUPILLYOTLCS 3riQHO i3
3aKOHOAABCTBOM YKpaiHu.

2.1.6. Mignucytoum [lorosip, KnieHT niaTBepoxye, wo 3 Tapudammu baHKy BiH 03HaMOMAEHUA.
2.1.7. Nianucannam Jorosopy KnienT Hapae 3roay AB «KJTIIPUHIOBUI [1IM» Ha 06pobky Ta
BMKOPUCTAHHSA CBOIX NMEpPCOHaNbHUX AAHMX, 9Ki HanexaTb A0 6aHKIBCbKOi TAEMHMLI, 3rifHO
3aTBEpPAKEHOI BaHKOM MeTM Takoro BMKOPMUCTAHHSI i Takoi 0OpoOKM, NigTBEPOXKYE, WO
MMCbMOBO MOBIAOMAEHMI NPO nependayveHi 3akoHOM YKpaiHu «[1po 3axMCT nepCcoHanbHUX
AAHUX» TA IHWMMW HOPMAMM YUHHOIO 3aKOHOAABCTBA YKPaiHKM NpaBa cyb’ekTa nepCoHaNbHMUX
AAHWUX TOLLO.

2.1.8. bynpb-siki 3MiHM Ta/abo monMoBHeHHS A0 [loroBopy, OKpiM BMMNaAKiB, nepenbavyeHmnx
HorosopoM, UMMM YMOBaMM Ta YMHHUM 33aKOHOOABCTBOM YKpaiHW, BHOCATLCS LUASAXOM
nianucaHHa CTopoHaMM [0OaTKOBMX [OrOBOPIB, AKi Micng iX MiANMCAHHSA € HEBiA'€MHOM
yactuHoto [lorosopy.

2.1.9. baHk Mae npaBo po3ipeatu [Jorosip Ta 3akpuTh PaxyHOK Kni€eHTa B TakMx BUMNaaKax:
2.1.9.1. 3a3ropoto (3ag80t0) KnieHTa;

2.1.9.2. 4axkwo onepauii 3a PaxyHKkoM Kni€HTa He 34iACHIOTLCS MPOTArOM 6-TU MicCsUIB
niapss i Ha uboMy PaxyHKy, nicng cnnatv KoMicin, nepepbayveHnx Tapudamu, BiACYTHIN
3a/MWOoK KowrTiB. [TpM UbOMY CTOPOHM MOrOAMAM, WO Take MpUNUHEHHs [oroBopy He €
OOHOCTOPOHHbOK BiAMOBOI Bif [loroBopy 3i cTopoHu baHKy, a BUMHeHe 3a 3rogoto CTopiH Ta
He noTpebye yKnaaeHHs A0AATKOBUX AOrOBOPIB MPO po3ipBaHHA [Jorosopy;

2.1.9.3. 'y pa3si cMepTi KnieHTa 3a NMCbMOBOIO 3a51BOO MOr0 CMAAKOEMLIB;

2.1.9.4. ypa3sicmepTi KnieHTa, aknit 6yB 3apeecTpoBaHuit Qi3nyHOK 0C060K0 - NiANPUEMLEM
- 3@ 3BEPHEHHSM TpeTboi 0C0OM, 30KpemMa CMALKOEMLS;

2.1.9.5. Ha niacTaBsi piweHHs BiANOBIAHOIO OpraHy, Ha KWK 3rigHO i3 3aKOHOM NOKNALEHO
dYHKUIT WOoA0 NPUNUHEHHS MiANPUEMHULBKOT AiANbHOCTI QisMYHOI 0cobuM - nignpuemMus Ta
BM3HAHHS i3nMyHOT ocobu 6aHKpyTOM (3a 3a9BOK NikBigaTopa, ronosu abo uneHa
NiKBiAALIMHOI KOMICii, ynpaBuTens MaiHa ToLLo);

2.1.9.6. baHk Ma€e npaBo BIAMOBMTMCS Bif, MIATPMMAHHA OOTOBIPHMX BIAHOCMH LUASIXOM
pO3ipBaHHA AOrOBIPHMX BIAHOCUH i3 3aKpUTTAM paxyHKy KnieHTa um npoBeaeHHst QiHaHCOBOI
onepauii KnieHta y Bunagkax nepenbayveHmx cr. 15 3akoHy YkpaiHu «[1po 3anobiraHHs Ta
npoTuaito  neranisauii  (BiGMMBAHHIO)  OOXOAIB, OLEPXAHUX  3M0YMHHUM  LUNSIXOM,
diHaHCyBaHHIO TepOpU3My Ta iHAHCYBAHHIO PO3MOBCIOAXEHHS 30pOi MAaCOBOI0 3HULLEHHS»
Y TakoMmy Bunagaky baHk HanpaBnsie nucbMoBe MOBiAOMAEHHS Kni€HTy npo NpunUMHEHHSs
LOTrOBIpHMX BIOHOCMH i3 3a3HAYeHHsIM [aTu posipBaHHS [loroBopy Ta [aTW 3akpwuTTs
PaxyHKY/paxyHKiB.

2.1.9.7. B iHWMX BMNAZAKax, nependavyeHnx YNHHUM 3aKOHOOABCTBOM YKpaiHu, [loroBopomM
Ta UMMM YMOBaMM.

2.1.10.KnieHT Mae npaBo y byab-aKkui Yac posipsatu [lorosip Ta 3aKkpuT PaxyHOK 3a yMOBU
HagaHHSA 0o baHky 3asBM nNpo 3akpuTTa PaxyHKy Ta 3a yMOBM BiACYTHOCTI nepep baHkom
3a60proBaHOCTI 3a rpoOLWOBMMM 3060B’93aHHAMM 3a [loroBopoMm.

2.1.11.3anMwoK KowTiB, WO 3HaXoAMTbCs Ha PaxyHky Kni€eHTa, y pasi npunuHeHHs Aii
[loroBopy abo 10oro 4OCTPOKOBOrO pO3ipBaHHS, NepepaxoByETbCS BaHKOM Ha iHWMIA paxyHOK
3riaHo 3 3asBoto KnieHta, abo BMOAETHCA roOTiBKOK Yepes kacy baHka, abo nepepaxoByeTbCs
Ha 6anaHcoBmi paxyHok 2903 baHky «KowTu KnieHTIB BaHKy 3@ HEAiYMMK paxXyHKAMU.
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2.1.12.baHk He Mae npaBa 3a 3aa80t0 KnieHTa po3pusatu [LOrosip UM BUMHATK iHWI Aii, WO
MaloTb HaCNiAKOM NpunuHeHHs [lorosopy, y pasi 9KLWO rpowoBi KOWTH, WO 3HaX0AdTbCa Ha
BiANOBiIAHOMY paxyHKY, 3aMOpOXeHi BignoBiAHO A0 3akoHy YkpaiHu «[1po 3anobiraHHs Ta
nNpoTMAI0  neranizauii  (BIiAMWMBAHHIO) [OOXOAIB, OOEPXAHMX  3M0YMHHWUM  LUASXOM,
diHaHCYBaHHIO TepOpM3MYy Ta PiHAHCYBAHHIO PO3MOBCHOIKEHHS 30P0i MAaCOBOI0O 3HULLEHHSY.
2.1.13.Y pasi, g9kwo KnieHT He 3rogeH 3 HoBuMK Tapudamu, poBeaeHnmu baHkom oo Bigoma
KnieHta B nopsaky, nepepbavyeHomy ummm YMoBamu, Kni€eHT Mae mpaBo po3ipBatu uen
Horosip Ta 3akpuTM PaxyHok.

2.1.14.Cnopu, WO BMHMKAKTb NpOTArom pAii uboro [orosopy, BupiwytoTbcs CTOpoHamu
LWIIXOM NeperoBopiB, Y pasi HEAOCATHEHHS 3roam NpoTaroM 15-Tm (M'aTHaausaTH) OHIB, TaKUM
cnip nignsrae posrnsgy B CyAOBOMY Mnopagky, nepenbavyeHoMy YMHHMM 3aKOHOLABCTBOM
YKpainu.

2.2. MNMopspoK HapaxyBaHHSA, CMIATU Ta 3MiHU NPOLIEHTIB

2.2.1. 3a KOpPUCTYBaHHS rPOLLIOBMMM KOLUTAMM, LWLO 3HAX0AATbCs HA PaxyHky, baHk B nopsaky,
nepenbaveHoMy [loroBOopoM, HapaxoBY€E Ta CNAAYy€e NPOLEHTM, SKWO uUe nepenbavyeHo
ymoBamu [lorosopy Ta/abo Tapudamm baHky.

2.2.2. HapaxyBaHH$SI NPOLEHTIB 34iACHIOETbCA BaHKOM LLOMICAYHO, B OCTAHHIN BaHKIBCbKMM
LeHb KOXXHOro micaus. NpoueHTn HapaxoBYTbCA Bif, AHS, HACTYMHOIO 33 AHEM HAAXOOXKEHHS
rPOLIOBMX KOLITIB HA PaxyHOK, O OHS, KM Nepeaye NMOBEPHEHHK KOWTIB ab0 CNUCAHHIO
CyMu KowTiB 3 PaxyHKy 3 nmigcras, nepenbaveHnx [1oroBopoM Ta 3aKOHOAABCTBOM YKpaiHMu.
2.2.3. TlpoueHTH BMNNAuyTbC baHKOM Kni€HTy WNSXOM 3apaxyBaHHS iX Ha PaxyHOK B
OCTaHHIM pob0oYMii A€Hb KOXXHOMO Micsus.

2.2.4. baHk BMpaBi 3 BMACHOI iHiLiaTMBM B OAHOCTOPOHHBLOMY MOPSAKY 3MiHIOBATM PO3MIp
NMPOLEHTIB, SKi MOXYTb OYTM HapaxoBaHi Ha 3aAMWOK KOWTIB HAa PaxyHKy, Ta nosigoMnsTtu
KnienTa y cnocib (cnocobw), wo nepenbayeHi ummm YMoBamu.

2.3. lNpaBa Ta 060B’13KU CTOPIH

2.3.1. baHK 3060B’s13aHui1:

2.3.1.1. icna HapgaHHa KnieHTOM ycCix HeOoOXigHMX AOKYMEHTIB Ta npoBeaeHHs baHkoM
ineHTudikauii/sepudikauii KnieHta, a TakoX 3a yMOBM 34iMCHeHHa KnieHTOM BiANOBiAHOI
onnatv nocnyr baHky y cTpok 3-x (Tpbox) 6aHKIBCbKMX AHIB BiaKpUTM KnieHTy PaxyHoK.
2.3.1.2. (CBO€YACHO 34iMCHIOBATU PO3paxyHKOBI onepaLii 32 PaxyHKOM Ha NigcTaBi HaAaHMX
KNIEHTOM [OKYMEHTIB Yy NOpAAKY, BCTAaHOBMEHOMY YMHHMM 33aKOHOAABCTBOM YKpaiHu,
30KpeMa, HOpMaTMBHO-NMpPaBoOBMMKU akTaMu HBY.

2.3.1.3. 3[iMCHI0OBATM CBOEYACHE 3apaxyBaHHS rPOLOBMX KOLWTIB HAa PaxyHOK, LLO HaAiALWAK:
— B 6e3roTiBkOBin GOpMi — NpOTAromM onepaLiiHOro 4Yacy, B TOM ke 6aHKIBCbKUIM AeHb, A
TUX, WO HALIMALWAKM NiCNs onepauiiHOro Yacy — Ha HaCTyNHUM 6aHKIBCbKMI OEHb;

- B roTiBKOBi# (OpMi — MNpOTAroM 4acy, BCTAHOBAIEHOr0 BHYTPIWHIMM HOPMAaTUBHUMMU
LOKYMeHTaMu baHky.

2.3.1.4. 3piicHOBaTM BMAATKOBI onepauii B MeXax 3anuliKky Ha PaxyHKy Ha niacrasi
nNaTiXHUX gopy4veHb KnieHta Ta/abo voro [JosipeHux ocib. lNpumycoBe CnMcaHHS KOWTIB 3
PaxyHKy 34iMCHI0ETbCS BaHKOM y BUNaakax Ta Ha miacTaBax, nepenbayeHnx 3aKOHO4ABCTBOM
YkpaiHu.

2.3.1.5. Bupasatu Ha npoxaHHsa KnieHTta Ta/abo [oBipeHnx ocib BUNUCKM Ta AOBIAKM WOA0
pyXy Ta 3a/MLIKY KOLTIB Ha PaxyHky.

2.3.1.6. Hapasatu Kni€HTy KOHCYnbTaLiMHI NOCNyrM B 06csirax, HEOBXiAHUX 1S BUKOHAHHS
yMoB uboro [lorosopy.

2.3.1.7. 3abe3neunTn 36epexeHHs iHQOopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULIO, Y TOMY
4yucni, ane He BUKIKOYHO, iHGOPMaLIT WOAO paxyHKiB, onepauii, NpoBeAeHMUX N0 paxyHKaMm
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KnieHta, 3piMcHeHux KnieHTOM yroa, ¢iHAaHCOBO-eKOHOMIYHWMM cTaH KnieHTa, Hanpsmu
AiSNbHOCTI, iHWOI iHpopmaLii, ska ctana BigoMa baHky y npoueci o6cnyroByBaHHg KnieHta
(6baHkiBCbKOI TaeMHMLi). be3 3rogm KnieHta baHk po3kpuBae TpeTiM ocobam iHpopmauito,
WOMICTUTb BaHKIBCbKY TAEMHMLIO, BMKKOYHO HA MiACTaBax Ta B Nopagky, nepeadavyeHmnx
YMHHUM 3aKOHOOABCTBOM YKpaiHMm.

2.3.2. baHK mMae npaBo:

2.3.2.1. KopuctyBatnca kowTtamu KnieHTa, WO 3HAXOAATbCS Ha PaxyHKy, rapaHTyloum ix
HasiBHICTb Ha PaxyHKy Ta npoBefeHHs onepauini y BiANOBIAHOCTI A0 BMMOr YMHHOIO
3aKOHOAaBCTBA YKpaiHM, 30KpeMa, HOPMATUBHO-NPaBoBMX akTiB HBY.

2.3.2.2. BigpmoBuT KnieHTy B npoBeaeHHi onepauii no PaxyHKy y BUNAAKy, SKWO 3a/MLWOK
KOLWWTiB HAa PaxyHKy € HeLOCTaTHIM 419 NpOBEeAEHHS onepaLii Ta onnatm nocnyr baHky, aKuwo
KpeauTyBaHHSA paxyHKy He nepenbayeHo [loroBopom, abo y Bunagkax, nepegbayenmx u. 1 ct.
1074 UwmsinbHoro kopekcy YkpaiHu abo ct. 15 3akoHy YkpaiHm «[po 3anobiraHHs Ta
nNpoTMAiI  neranisauii  (BIAMWMBAHHIO) [OOXOAIB, OOEPXAHUX  3M0YMHHWUM  LUASXOM,
diHaHCyBaHHIO TepopM3My Ta QiHAHCYBAHHIO PO3MOBCIOAXKEHHS 30pOi MAaCOBOr0 3HULLEHHS».
2.3.2.3. Y pa3i nogaHHs Kni€eHTOM pO3paxyHKOBMX [AOKYMEHTIB 3 MOPYLIEHHAM BWMMOT
YMHHOIO 3aKOHOAABCTBA Ta/abo HenogaHHA KNieHTOM AOKYMEHTIB (MOAAHHS LOKYMEHTIB He B
NOBHOMY 06c#3i), 060B’93KOBUX AN9 34IACHEHHS OMepaLii, a TaKOX y pasi HAasBHOCTI y baHky
CYMHIBIB LW0A0 AOCTOBIPHOCTI HafaHUX KNi€EHTOM LOKYMEHTIB — MOTMBOBAHO, 3 MOCUIAHHAM
Ha nigcTaBn, nepeadayeHi YMHHMM 3aKOHOOABCTBOM YKpaiHM, 30KpeMa, HOPMATMBHO -
npasoBuMu aktamu HBY, nosepHyTM HapaHi fokymeHTM KnieHTy Ta BiAMOBUTM MOMY B
34iMCHEHHI onepauii.

2.3.2.4. 0OpHOYacHO 3 HagaHHam nocnyr KnieHty 3a [JoroBopom OTpuMyBaTU Mnaty 3a iX
HafaHHS 3rigHo 3 Tapudamm baHky.

2.3.2.5. 3 BnacHoi iHiuiateu (3a BIANOBIAHMM piweHHIM baHKy) B 0QHOCTOPOHHLOMY
nopsaKy AONOBHIOBATK Ta/ abo 3MiHoBaTH Tapudu baHky, BignosigHO fo [loroBopy Ta umx
YMoB.

2.3.2.6. Y BUNaAaKy HEBMKOHAHHSA Ta/abo HeHaNneXHOoro BUKOHaHHS KnieHToM 3000B’3aHb 3a
uum  [oroBopom Ta/abo nopyweHHs KRi€EHTOM BMMOr UYMHHOMO 33aKOHO4ABCTBA B
OAHOCTOPOHHbOMY NOPAAKY NPUNUHUTK 0BCNyroByBaHHs Kni€HTa, NMCbMOBO MonepeamBLLM
MOro npo ue i3 3a3HaYeHHAM AATU TAKOro NPUNMUHEHHS.

2.3.3. KnieHT 3060B'13aHuI:

2.3.3.1. BuKOHYBaTM BMMOMM UYMHHWMX [HCTPYKLIN, NPaBui, iHWKUX HOPMATUBHO-MPABOBUX
akTiB HBY 3 nuTaHb 34iMCHEHHS pO3paXyHKOBO-KAaCOBUX, y TOMY YMCAi, LOTPUMYBATUCS BUMOT
YMHHOrO 3aKOHOAABCTBA YKPaiHM 3 NUTaHb 3anobiraHHs Ta NpoTuaii neranisauii (BiAMMBaHHIO)
KOLUTIB, OAEPXKaHMUX 3N0YMHHUM LUSISIXOM.

2.3.3.2. 3AincHI0BaTM 0DOPMEHHS MAATIKHMX Ta KaCOBMX AOKYMEHTIB Yy BiANOBIAHOCTI A0
BMMOTI YNHHOIO 3aKOHOAABCTBA YKpaiHW, 30KpeMa, HOPMATMBHO-NPaBoOBMX aKTiB HBY.
2.3.3.3. He BukopuctoByBaTM PaxyHOK pAng npoBefeHHs onepauii, NoB'a3aHuX 3i
30iIMCHEHHAM NiANPUEMHULBKOI AiSNbHOCTI.

2.3.3.4. 3piAcCHIOBaTM Yy BIiANOBIAHOCTI A0 BWMMON YMHHOMO 3aKOHOAABCTBA, 30KpeMa,
HOPMaTMBHO-NPaBOBUX akTiB HBY, NOBepHEeHHsI rpoWwoBMX KOLWTIB, $Ki MNOMMAKOBO
3apaxoBaHi Ha PaxyHok.

2.3.3.5. OpHO4YaCHO 3 OTpPMMAHHAM nocayru (nocnyr) 3a [JoroBopoM 34ilcHIOBaTH ix onnarty
3rigHo 3 Tapudamu baHky.

2.3.3.6. He ni3Hiwe 10-Tm KaneHpapHWX OHIB 3 MOMEHTY BMHUKHEHHS NOBIAOMAATU baHK
Npo 3MiHM CBOIX MACNOPTHMX AAHMX, iAeHTUMdIKaLiMHOrO HOMepy, Micus peecTpauii Ta/abo
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($aKTUYHOro NPOXMBAHHSA, NOLTOBOI aapecu, HOMepiB TenedoHiB, WNSAXOM HadaHHA baHky
BiAMNOBIAHOI NMMCbMOBOI 3as1BM i3 LOKYMEHTA/IbHUM NIATBEPAXKEHHSIM TaKMX 3MiH.

2.3.3.7. He ni3Hiwe Hix 3a 1 (0anH) 6aHKIBCbKMI AeHb HafaBaTV baHKy 3asBYy Ha OTPUMAHHS
rOTIBKM B HAUiOHaNbHiM Ta/abo B iHO3eMHi BantoTi y pasi, SKWO CyMa rpowoBMX KOLWTIB
nepesuitye 50 000 (n'ataecaTt Tmcay) rpuBeHb Ta/abo BiANOBIAHMI €KBiBANEHT B iHO3EMHIW
BantoTi No kypcy HBY Ha aeHb nogaHHS 3asBu.

2.3.3.8. He ni3Hiwe HacTynHOro 6GaHKIBCbKOrO AHS MNICNS OTPUMAHHS BMMMUCKM Ta/abo
AOBIOKM LWOAO PYyXy Ta 3aAMILIKY KOWTIB HA PaxyHKy noBifaomnstm baHk npo BCi BUSIBNEHI
HETOYHOCTI Ta/abo MNOMWUAKM Yy BKA3aHUX [OKYMeHTax Ta/abo npo HeBM3HAHHA (He
NiATBEpAXEHHS) 3anULLKY 33 PaxyHKOM. Y NpoTUNeXHOMY BMNAAKYy BBAXKAETLCS, WO KnieHT
noroameCs 3 BUKOHAHNMMM No PaxyHKy onepauismu.

2.3.3.9. HesigknagHo noiHdopmyBaTM baHK NpO CKACyBaHHS [OOPYYEHHS, BMAAHOMO
[oBipeHilt 0cobi, wWnsxom HagaHHs baHKy BiANOBIAHOrO NMCbMOBOIO MOBiIAOMEHHS.

2.3.4. KnieHT Ma€ npaso:

2.3.4.1. Bipkputn B Mexax [JoroBopy paxyHKM B iHLLiM BaNtOTI WASXOM NOAAHHS BiANOBIAHOI
3a98K 00 baHky.

2.3.4.2. (CaMOCTIMHO pO3MOpPAAKATUCS FPOLIOBUMM KOWTaMu Ha PaxyHKy 3 AOTpUMaHHAM
BMMOT YXMHHOMO 3aKOHOAABCTBA YKpaiHu Ta ymoB [loroeopy.

2.3.4.3. OTpuMyBaTM roTiBKOBI KOLITK NPU YMOBI HAsiBHOCTI KOLWTIB Ha PaxyHKy 3a ymMOBM
AOTPMMAHHS BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHu Ta ymoB [lorosopy.

2.3.4.4. Bumaratm CBOEYACHOrO Ta MOBHOrO 3M4IMCHEHHSI PO3PaxyHKIB Ta HAOAHHS IHWMX
nocnyr, nepenbaveHnx Jorosopom.

2.34.5. Y pa3i BigMoBM baHka y 3aiMCHEHHI neBHOi onepauii no PaxyHKy, HagaHHS
OaHKiBCbKMX MOCNYr, OTPUMYBATH Bif, BaHKy NOSICHEHHS NPUYMH TAKOT BiAMOBM.

2.3.4.6. 3BepTtatnca o baHky 3 MeTol OTpuUMaHHg iHbGopMauii npo agitodi Tapudu banky Ta
3MiHW 0O HUX.

2.3.4.7. Hapasatm B nopagky, nepenbavyeHoMy UYMHHMM 3aKOHOLABCTBOM YKpaiHM Ta
BHYTpiWHIMM gokyMeHTaMu baHky, nopyyeHHs [osipeHin ocobi (JosipeHnM ocobaM) wono
po3nopspxeHHs PaxyHKoM y noBHOMY 06cs3i abo 3 okpeMux onepauin, ane B byab-aKomy
BMNAZKY Y YaCTWHI, LLO He cynepeunTb Lbomy [Jorosopy.

2.4. PexuM po60THn 3 po3paxyHKOBUMMU AOKyMeHTaMu. [loroBipHe cnucaHHA

2.4.1. TepepaxyBaHHa KOWTIB 3 PaxyHKy Kni€HTa BMKOHYKOTbCS BaHKOM y MexXax 3anuiuKy
KOWTiB Ha PaxyHKy Ha MOYaToK onepauinHoro AHA. Y BUNAAKY TEXHIYHOI MOXIIMBOCTI
BPAaXyBaHHS MOTOYHUX HALXOMKEHb KOWTIB Ha PaxyHok KnieHTa mpoTaroM onepauinHoro
yacy, baHk Moxe 34iMCHI0BaTM NepepaxyBaHHS 3a A0pydYeHHsM KnieHTa 3 BpaxXyBaHHSAM LMX
CyM.

2.4.2. OnepauiniHui yac baHKy BCTaHOBNEHUN UMMU YMOBAMM.

2.4.3. baHk npuiMaE po3paxyHKoBi 4OKYyMeHTU Kni€HTa NpoTaromM BCbOro 6aHKIBCbKOro AHS.
Onepauii 32 po3paxyHKOBMMM OOKYMEHTaMM, WO HAAIMLWAM NPOTArOM OnepauiiHOro yacy,
3picHIOTbCa baHkoM Toro x pAaHg. Onepauii 3a po3paxyHKOBMMM [OOKYMEHTaMu, SKi
HagiMwnmM nicng onepauinHoro 4yacy, BigMmivawTbcs baHkoM wTamnom «BeuipHa» Ta
BMKOHYIOTbCA BaHKOM He mi3Hiwe HacTynHoro 6aHKiBCbKOro AHS 3 AATOK BastOTyBaHHSA
«HacTynHUM 6aHKIBCbKMIA OEHbY.

2.4.4. Tpu HepocTaTHOCTI KowTiB Ha PaxyHky Knienta gna onnatu nocnyr banky, BaHk
BiaMoBnge KnieHTy B HagaHHI BiANOBiAHOI nocnyru (mocnyr).

2.4.5. Y pasi BIiACYTHOCTI/HEAOCTATHOCTI KOWTIB Ha paxyHKy KnieHTa po3paxyHKOBI
AOKYMeHTM KnieHTa B HaLiOHaNbHIM BankoTi BUKOHYOTbCS BaHKOM He Mi3Hiwe HacTynHoro
pob0oyYoro AHs 3a AHEM HAOXOMXKEHHS KOWTIB HA paxyHOK KnieHTa 3 OOTPUMAHHSAM YMOB
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n.1.24 ta n 1.25 unx YMOB, a B pa3i, AKLLO KOLTM Ha paxyHOK KnieHTa He Haginwnm npoTarom
TPbOX KaNeHAAPHUX OHIB — PO3PaxXyHKOBI JOKYMEHTU BUAANATHCS 6€3 BUKOHAHHSI.

2.4.6. baHk Bnpasi 34iACHIOBATM [OroBipHE CNMCaHHA KOwTiB 6e3 nogaHHs KnieHToM
NAATIXXHOrO OOPYYEHHS Yy NOpsiaKy, nependayeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaiHMW,
[orosopoM Ta uMmMm YmMoBaMu.

2.4.7. [oroBipHe CnucaHHS 34iMCHIOETbCA baHkoM 3 PaxyHky KnieHTa y BianoBigHOCTI go
Horosopy Ta umx YMOB y HaCTyrnHMX BMMNagKax:

2.4.8. 3a3piMcHeHHa onepauin no PaxyHKy 3rigHo uporo Jorosopy;

2.4.9. y pas3i 3aincHeHHs KnieHTOM HECBOEYACHMX pO3paxyHKiB 3a [loroBopoM;

2.4.10.y pa3i BUHMKHEHHS BiANOBIAHO A0 YMOB KPeAMUTHOro AOroBopy, yknageHoro KnieHtom
4ymM 0cobo10, 3a AKY BiH BUCTYNUB nopy4umTtenem, 3060B’'93aHb AOCTPOKOBO NOBEPHYTU KpeauT
Ta CNNATUTM NPOLEHTM Ta/abo iHWI NNaTixXHI 3060B’A3aHHS;

2.4.11.y pa3i HECBOEYACHOrO MOralleHHs 3a60proBaHOCTI BiAMNOBIAHO 4O YMOB KpeaUTHOro
L0roBopy, yknageHoro KnieHToM un ocoboto, 3a SKy BiH BUCTYNUB MOpy4uTeneM, no KpeauTy
(Moro 4acTuHi), No cnnaTi NPoOLEHTIB, Ta/abo KoMmicin, Ta/abo iHWKMX NAaTiXKHMX 3060B’93aHb.
2.4.12.[loroBipHe CNMCaHHS rpowoBMx KowTiB 3 PaxyHky KnieHTa, 3aiiMcH0eTbCS baHkoM
wnsaxom oOpMIEHHS BiANOBIAHONO MEMOPiIaNbHOIO OpAepy, KONis akoro abo BUMMMCKA Mo
PaxyHKy HapaeTbcst KnieHTy 3a Moro 6axkaHHsaM.

2.4.13.[loroBipHe CNMCaHHS rpowoBmMx KowTiB 3 PaxyHkiB KnieHTa, BigKpUTMX B iHLWIMX
KpeauTHO-(PiHAHCOBMX  YCTaHOBAax, PeKBi3UTM gKMX Bigomi  baHKy, 3[iMCHIOETLCS
baHkoMwnaxom obopmneHHs NNaTiXKHOI BUMOTK, SIKY BiH NOAAE A0 BignoBigHOI iHAHCOBOI
YCTaHOBM, WO 06cnyrosye No3nyanbHmKa, 3rifHO 3 BUMOraMum HOPMATUBHUX AOKYMeHTIB HBY.
2.4.14.[loroBipHe cnucaHHs rpowoBmx KowTiB 3 PaxyHky KnieHTa 3a kacoBe 06C/1yroByBaHHS
30iMCHIOETBCA B A€Hb MPOBEAEHHS onepauin no PaxyHKy, 3a po3paxyHKoBe 00C1yroByBaHHS
— B OCTaHHiN BaHKIBCbKMM AeHb MOTOYHOMO Micaug.

2.4.15.0TpnmMyBayeM rpoLoBMX KOLITIB 3@ BKa3aHMM JOrOBIPHUM CMUCAHHAM € baHK.
2.4.16.Yknapatoumn [lorosip KnieHT, BiANOBiAHO 4O BCTAHOBMEHOr0 3aKOHOA4ABCTBOM YKpaiHu
nopaaky, Hagae baHky AopyyYeHHS CaMOCTiHO, 6e3 A0AaTKOBOro Yy3romkKeHHs 3 KnieHToM,
NpoTAroM CTPoky Aii [JoroBopy 34iMCHIOBATM OOrMOBIpHE CMMCAHHS FPOLWOBMX KOLWTIB 3 MOro
PaxyHKy (paxyHKiB), aKi BiakpuTi B baHKy uM B iHWKX QiHAHCOBMX YCTaHOBAX, B MEXaX CYyM,
AKi nignaratoTb cnnati baHky 3a [loroBOpoM, KpeAUTHUMM AOrOBOPAMMU, iHLMMU LOTOBOPaMM,
yKnageHnmu KnieHtom uym 0cob0to, 3a 9Ky BiH BUCTYNUB MOPYUMTENEM.

2.5. BianoBipanbHiCTb CTOPIH

2.5.1. 3a HeBMKOHAHHS abo HeHanexxHe BMKOHAHHS CBOiX 060B’a3kiB no [lorosopy CTOpoHM
HeCyTb BiANOBiIAANbHICTb 3riAHO 3 3aKOHOA4ABCTBOM YKpaiHW.

2.5.2. 3a HecBO€vacHy onnaTy 3a HagaHi no Jorosopy nocayrn Kni€HT cnnavye Ha KOpUCTb
baHky neHto y po3Mmipi noagiHoi obnikosoi ctaBku HBY Big HecnnayeHoi (HEeCBOEYACHO
CNAAYeHoi) CYyMU 3@ KOXXHWUIN AeHb MPOCTPOYEHHS.

2.5.3. KnieHt Hece nepen baHKOM BigMOBIAANbHICTb 33 CBOEYACHICTb HAAAHHA Ta
AOCTOBIPHICTb BCi€i iHpOpMaLii, WO HAOAAETLCA Y BiANOBIAHOCTI A0 ymoB [loroBopy Ta LMX
YMoB, Bkatouaoun iHbopMmauilo, HeobxigHy Ana  34iMcHeHHs  BaHKOM  HanexHoi
ineHTMdikauii/Bepudikauii KnieHra.

2.5.4. Knient Hece nepen baHkoM BignoBiganbHICTb 3a BiANOBIAHICTL iHOpMaLii,
3a3Ha4YeHOi HUM B [OKYMEHTI Ha MepepaxyBaHHS KOWTIB, CyTi onepauii wWoao AKoi
30iMCHIOETLCS LIeM nepekas.

2.5.5. baHk Hece BiANOBIAANbHICTL 33 PO3roNOLWEHHS iHhOopMauii, WO MICTUTb BaHKIBCbKY
TAEMHMLIO, BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKPAiHM.
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2.5.6. baHk He Hece BiANOBIAaNbHICTb Nepen KNieHTOM 3a po3kpuTTs iHhopMaLii, Wwo MiCTUTb
OaHKIBCbKY TAaEMHWUUIO, Yy Ppasi HagaHHS AOCTYny A0 Takoi iHpopmauii TpeTim ocobam y
BMNafKax, nepeabayeHmnx YNUHHUM 3aKOHOAABCTBOM YKpaiHw.

2.5.7. CTOpOHM 3BINbHAKTLCS BiA BiANOBIAANBHOCTI 33 YacTKoBe ab0 MOBHE HEBWMKOHAHHS
CBOiX 30008B'13aHb 33 [loroBOpOM Yy BMMNAAKY HACTAHHA Ta Aii 06CTaBMH, WO 3HAX0A9TbCS M03a
Mexamu KoHTponto CTopiH, Ta gki CTopoHu He mornu nepenbauntn abo 3anobirtn (dopc-
MaKOpHi 06cTaBuHK). [1o hopc-MaxkopHMX 06CTaBMH 3a UMM [JOroBOpoM HanexaTb, 30Kpema:
BiMCbKOBI fii, HE3aNeXHO Big, HakTy OrosoWweHHs BiiHWM, MAaCOBi 3aBOPYLUEHHS, CTUXIiMHI IMxa
TOLLO, AKLLO BKa3aHi 06cTaBuHM B6e3nocepenHbo BNAMBAKOTbL HA BUKOHAHHSA yMOB [lorosopy.
2.5.8. Y BMMagKy HacCTaHHS GOPC-MaXOpPHMX OBCTaBMH CTPOK BMKOHAHHS 3000B'A3aHb 3a
[loroBOpoOM nepeHoCUTbCS Ha CTPOK Aii TaKMX 06CTaBUH.

2.5.9. (TOpOHM He 3BINbHAIOTLCA Bif BiANOBIAANBHOCTI MO CBOIX 3000B'A3aHHAX, AKi BUHUKAN
[0 HACTaHHA HOPC-MAXOPHMX 0BCTaBMH.

Miaposain 3. BiakpuTtTa, 06C/IYyroByBaHHA Ta 3aKpUTTA BKAAAHUX (AENO3UTHUX) PaXYHKIB Y
HauiOHaNbHIl Ta iIHO3eMHil Ba/IloTaX; yMOBM po3MilleHHA Bknaais (aenosuris)

3.1. 3aranbHi NONOXEHHS

3.1.1. Y upomy igpo3aini 3 Po3giny 2 Ymos nig tepmiHoM [lorosip Ma€eTbCs Ha yBasi AOrosip,
KWW pernameHTye po3MilleHHs B baHky Bknapy ([orosip 6aHKiBCbKOro Bkiagy abo iHwwui
[OrOBip, 3a3Ha4YeHUI B LLbOMY Nigpo3aini).

3.1.2. Bknap moxe 6yTu po3MmileHun gk y BigaineHi baHky, Taki yepes Cucrtemy Mb, y pasi
AKLLO Aito4nM PYHKLIOHANOM e nepenbayeHo.

3.1.3. Y Bunaaky yknageHHs Jorosopy yepe3 Cucremy Mb KnieHT camocTiiHO BUGUpaE Bua,
BKNIAAY i3 nepeniky AOCTYMHUX AN BIOKPUTTS BKIAA4iIB, OCHOBHI YMOBM PO3MILLEHHS BKIAay Ta
noaae no banky [lopyyeHHs Ha yknagaHHs [orosopy. [igtBepoxkeHHs JopyyeHHs KnieHTa Ha
yknagavHa [orosopy(tob6Tto nignucanHa [orosopy KnieHToMm)3gincHoeTbess OaHOpa3oBmM
undpoBUM naponeMm, gkuM Hapaetbcs KnieHty wnaxoM signpasneHHs CMC Ha Homep
MobinbHOro TenedoHy, 3apeectpoBanmii B Cuctemi Mb. MNigTeepamBelum yknagaHHsa [Jorosopy,
KnieHT nigTBEPOXYE, WO 03HANOMEHMI 3 YMOBaMM po3MilleHHs Bknagy Ta noroaKyerbCs Ha
po3MmiweHHs Bknagy Ha Takux ymoBax. [na posmiweHHa Bknagy, KnieHT noBuHeH maTu
BiAKpUTMI Y BaHKy NOTOYHMI paxyHOK, B ToMy unchi KP, y BantoTi Bknaay.

3.1.4. Po3miweHHa Bknagy uvepe3 Cuctemy MB 3AiACHIOETbCS BMKIOYHO 6E3roTiBKOBMM
3apaxyBaHHSIM rpoLLIOBMX KOWTIB Yy po3Mipi Bknaay 3 paxyHkiB KnieHTa, ski Bigkputo y baHky.
3a3HadveHe BuLe 6e3roTiBKOBE 3apaxyBaHHS rPOLIOBUX KOLWTIB HA AENO3UTHUMA PaxyHOK €
niaTBepAXeHHSM 3i CTOpoHKU baHKy nNpo yknagaHHa [orosopy yepes Cuctemy Mb.

3.1.5. 3 meTol OTpMMaHHS [loroBopy B manepoBOMY BUIMASAi, NignucaHoro 3 60ky baHky,
KnieHT noBuHeH 3BepHYTUCS A0 BigaineHHs baHky, B 9KOMy BiH 06CyroBy€eTbCs.

3.1.6. Mignucanuam [orosopy, B ToMy uucni B Cuctemi Mb OpgHopasosuM LMPpOBMM
naponeMm, BknagHuK NiATBEPOXKYE, WO O3HANOMEHUI 3 MYHKTOM YeTBEPTUM CTaTTi 26 3aKOHY
Ykpainu «1po cucTeMy rapaHTyBaHHS BKIaAiB Gi3MYHUX OCIO», LWOAO0 PO3MILLEHUX KOWTIB Y
AB «KNNIPUHTOBUM [IM», ki He BiawKoa0By0Tbc DOHAOM rapaHTyBaHHS BKAaAIB Qi3nuHMX
ocib.

3.1.7. Ctpok 36epiraHHa KowTiB BiAMOBIAHO A0 ymoB [lOroBOpYy MOYMHAE paxyBaTuCa 3
HAaCTYNHOro AHA MiCN8 BHECEHHS (HAaAXOMXKEHHS) TpOLWOBMX KOWTIB HA AEn03UTHUIA(-i)
PaxyHOK(-M1) Ta 3aKiHYYETbCS B OCTaHHIN AeHb CTpOKY Bknaay, Bu3HauyeHoro [Jorosopom.
3.1.8. lpw BigKpuTTIi BKNaAiB, yMOBaMu SKUX nepenbavyeHo ix odopmneHHs ¢i3nyHO
0ocobot Ha KopucCTb TpeTboi ocobu, Tpeta ocoba HabyBae BCix npaB BknagHuka 3a
[loroBopoM 3 yacy npepn'sBneHHs Hew A0 baHky nmeploi BuMOru, WO BUMAMBAE 3 MpaB

BknapgHuka, abo BUPa>KEHHA HEI iHWKXM cnocobom HaMipy CKOPpUCTATUCA TaKUMU NMpaBaMMu.
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MNpu uboMy, baHK y BiANOBIAHOCTI 4O BMMOI YMHHONO 3aKOHOAABCTBA 3A4IMCHIOE HANEXHY
ineHTMdikauito/sepudikauito TpeTboi 0cobu. 3 MOMeHTy Habytta npaB BknagHwuka no
Horosopy Tpetsa ocoba 3060B’a3yeTbCs AoAepXyBaTuca ymoB [orosopy, BMKOHYBATH BCi
30608'a3aHHsa CTopoHu no [lorosopy Ta kopuctyBatucs npasamm CtopoHn no Lorosopy. [o
HabyTTa TpeTboto ocoboto NpaB BknaaHuka wi npaBa Hanexartb @i3nyHin ocobi. TpeTts ocoba
Ma€ NpaBo BiAMOBUTMKCS Big npaB BknagHuka, npu ubomy ®MisnyHa ocoba Ma€e npaBo BUMaratu
nosepHeHHs Bknagy abo nepesect Bknag Ha CBOE iM’S1 LWUASIXOM YKNAAEHHS HOBOrO AOrOBOpPY
0aHKIBCbKOrO BKIAAY i BiAKPUTTS HOBOIO AEMO3UTHOIO PaxyHKY.

3.1.9. BknapgHuk Ma€e npaBo NOMOBHIOBaTM CyMy Bknaay Ha ymoBax, BU3Ha4YeHux [lorosopom.
3.1.10.ToTiBKOBE Ta/abo 6e3roTiBKOBE 3apaxyBaHHSA KOWTiB Ha Bknaa, noBepHeHHS baHkoM
Bknagis (oeno3uTiB) Ha BKNAAHI (4eN03MTHI) paxyHKKM di3MUYHMX OCib NigTBEpaXKYETLCS:
3.1.10.1. npwu 6e3roTiBKOBOMY BHECEHHi (MOMOBHEHHI, NOBEPHEHHI) KowTiB — [loroBOpoM Ta
BMMMUCKO 3 [1en03nTHOro paxyHky, WO NiaTBEPAXYE BHECEHHS (MONMOBHEHHS, MOBEPHEHHS) i3
3a3HAYEHHSIM rPOLIOBOI CyMM Ta 3a/IULIKOM HA HbOMY.

3.1.10.2. npuv BHecCeHHi (MONOBHEHHI, NOBEPHEHHI) rPOLIOBMX KOLWWTIB rOTiBKOK - [1loroBOpom,
KBUTAHLIED Ta BUNUCKOK 3 [1eno3nTHOro paxyHky, Wo niaTBepaXxye BHECEHHS (MOMNOBHEHHS,
NMOBEPHEHHS) rPOLOBOI CYyMM Ta 3a/MWOK Ha [Jeno3nTHOMY paxyHKYy.

3.1.11.Crpok 36epiraHHs KowTiB ANg Bknagis 3 aBTOMATUYHOK NPONOHTaLLIE NPOAOBXKYETHCA
Ha TOM CaMUM CTPOK, Ha Siknin ByB opopmneHmni Bknag, Ta Ha TMX CaMUMX YMOBAX, Ha SKUX Byno
yknageHo [lorosip. BUHATOK Cknafa€e NpoLEeHTHA CTaBKa, AKa NPY aBTOMATUYHIN NPONOHrauii
[loroBoOpy 3MIiHIOETLCS HA MPOLLEHTHY CTaBKY, WO Ai€ B baHKy Ha aeHb nponoHrauii [lorosopy
no TakoMmy Ttuny Bknagy. PaHiwe HapaxoBaHi MPOUEHTM NepepaxyHKy He nignsarawoThb.
KinekicTb aBTOMaTM4HMX NposioHrauin [loroBopy HeobmexeHa Ta MOXe 34iMCHIOBATUCS OO0
MOMEHTY NOBHOIO MOBEPHEHHS KOLWWITIB 3 paxyHKy. [1py uboMy BknafHMK TaKoX NOroaXKy€ETbCA
3 TMM, WO NpW 3MiHi NPOLEHTHMX CTABOK 3a BKNagamu, baHk nosigomnse BknagHuka i3
3a3HaYEeHHSM [AaTH, 3 9KOT BOHM OyayTb BCTAHOBAHOBATUCH, OAHMM UM AEKINBKOMA i3 HACTYMHUX
cnocobiB (Ha BubGip baHky):

- eneKkTpoHHMMM Ta/abo TenedOHHNMMU 3aC06aMM 3B’A3KY;

- Ha cauTi banky https://www.clhs.com.ua;

- iHbOpMaLiMHMM NOBILOMNEHHAM B ONepaLiiHUX NPUMILLEHHAX, Kacax baHKy (gowka
OroJiOLLEHb);

- MOLWTOBWM MOBIAOMNEHHSAM (32 aApecolo, WO BKa3aHa B Lbomy [orosopi).
3.1.12.ABTOMaTM4YHa NpPONIOHraLia 34IMCHIOETbCA Ha cyMmy Bknagy, wo po3MilleHa Ha
[leno3nTHOMY paxyHKy, 3rigHo yMoB [lorosopy.
3.1.13.BknagHUK Ma€ NpaBo BKJIKYUTU NOCAYry aBTOMATUYHOT NPONOHraLii abo BiAMOBUTUCH
BiJ, aBTOMATM4YHOI NponoHrauii Jorosopy, wnsxom odhoOpMIEHHS 3asBM BiANOBIAHOrO 3paska
y BigaineHHi baHky abo 3BepHeHHs 40 KOHTAKTHOro LeHTpy 3a 2 (nBa) 6GaHKIBCbKMX AHI 80
[aTM aBTOMATMYHOI MpofoHrauii. BigMOBUTUCL Big aBTOMaTMyHOI nponoHrauii [Jorosopy
MOX/IMBO He Mi3Hile AHSA MnoBepHeHHs Bknaay (SKWO uer OeHb BMNALAE HA CBATKOBWUM,
BMXiAHMIM a0 iHWKI HepobOoUMi AeHb, TO po6OYOro AHS, WO Nepeaye 3a3HAYEHOMY).
3.1.14.0gHOCTOpPOHHSA BiAMOBA Bif, BUKOHAHHS YMOB [loroBopy, Tak CaMo $IK i O4HOCTOPOHHS
3MiHAQ MOro yMoOB, He AO0MNYCKAETbCS, KpiM BMMagkie, nepenbaveHux [NoroBopom, uumu
YMoBaMu Ta YUHHMM 3aKOHOAABCTBOM YKpaiHM.
3.1.15.Y BunaAKy BiACYTHOCTI Ait04Oro NMOTOYHOro abo KapTKOBOro paxyHKy B baHky, baHk
BigKpMBaE BknafHMKY NOTOUYHMI ab0O KapTKOBWMI PaxyHOK ANS 3apaxyBaHHS Ha HbOrO CyMMU
Bknagy Ta npoueHTiB N0 HbOMY, SKLLO iHWe He nepeabaveHo ymosamu [lorosopy.
3.1.16.Bci popatku, 3MiHM Ta ponoBHeHHs ao Jlorosopy nicns ix nignucanHg CTopoHamu, €
HeBiA'EMHOK YacTuHoto [lorosopy.
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3.1.17.MepepaxyBaHHa BKa3zaHumx B n.3.1.11. uux YMOB rpowoOBMX KOWTIB 3AiACHIOETLCS
3rigHo 3 Tapudamu baHky, 3aTBepaXXeHMMU baHKOM B yCTaHOBNEHOMY NOPAAKY Ta AiK0UMX HA
MOMEHT 34iMCHEHHS TaKoro nepepaxyBaHHS.

3.1.18.Y Bunagaky, KwWo AHeM nosepHeHHs Bknaay Ta/abo BUNAaTM HapaxoBaHMX NPOLEHTIB
33 po3MilleHHss Bknapgy € BuxigHui abo CBATKOBMM A€Hb, TO BKa3aHi FPOLWIOBI KOLWTH
BMMIAYYHOTbCS B NepLumii pobounin AeHb, HAaCTYMHUIM 33 BUXiIGHUM ab0 CBSTKOBUM OHEM.
3.1.19.HeopnHoOpa3oBe 3HATTS BKNagHMKOM 4acTMHM BKIAAY HE OOMYCKAETbCS, SKLLO iHWe He
nepenbavyeHo yMoOBaMu JOrOBOPY.

3.1.20.Mpun poctpokoBoMy po3ipBaHHi [oroBopy BknagHuK He ni3Hiwe HiX 33 2 (OBa)
6aHKiBCbKMX AHI Nnoaae oo baHky nnucbMoBy 3asBy BiANOBIAHOMO 3pa3ka NpPo HaMip OTpUMaTK
Bknan Ta HapaxoBaHi NPOUEHTM 3a KOpWUCTyBaHHA Bknagom, skwo iHwe He nepenbaveHo
HlorosopoMm.

3.1.21.Y pa3si poctpokoBoro nosepHeHHs Bknaay (Bciei cymn Bknapy abo ii yactnHum) baHk
3[iMCHIOE NepepaxyHOK MPOLEHTIB 33 KOpUCTyBaHHA Bknagom (Bcieto cymoto Bknagy abo ii
YACTMHOWOM) 3 HACTYMHOrO0 AHS MNiCNS HAAXOOXKEHHS TPOWOBMX KOWTIB Ha [leno3utHun
paxyHok BknagHuka B baHky abo 3 HacTynmHOro AHS nicng 34iMCHEHHS aBTOMATMYHOI
NpoNoOHrauii Ao [AHS, SKMA nepenye noBepHeHHW Bknapy, B 3anexHOCTI Big CTPOKy
KOpPUCTYyBaHHS Bknagom.

Y pasi [OCTpOKOBOro noBepHeHHS Bknagy B pamkax npoaykTty «[eno3ut Ha
3aMOBJ/IEHHS +», KM OyB OodopMAeHuMi Ha CTpoK noHan 12 MicauiB , baHK 34iMCHIOE
nepepaxyHOK MPOLEHTIB HAa HACTYMHMUX YMOBAX:

- aKWwo cyMa Bknagy nosepTtaeTbcs BknagHMKy Ha MOro BuMory o cnamey nepwmx 12
(aBaHaguaTh) MicauiB dakTMYHOro posmiweHHs Bknagy Ha [leno3uTHOMYy paxyHKy, BaHk
30iMCHIOE NepepaxyHOK MPOLEHTIB 32 KOPUCTYBaHHSA BknagoM 3a nepiog 3 HACTYMHOro AHA
nicng HaAXOOXKEHHS rPOLWOBMX KOWTIB HA [Jeno3utHui paxyHok BknagHuka B baHky 0o AHs,
SKUN nepeaye NoBepHeHHK Bknagy 3a CTaBKO, SKa 3a3HavyeHa B Jlorosopi, SKWO iHwWe He
nepenbavyeHo yMoBaMu JOrOBOPY;

- aKwo cyma Bknagy noBepTa€eTbcs BknagHuky Ha moro Bumory nicasa cnamey nepuwmx 12
(oBaHaouUaTH) MicsuiB GakTMUYHOro po3MileHHs Bknagy Ha [eno3suTHOMY paxyHKy, ane no
[latn noBepHeHHsi, Bka3aHoi B [lorosopi, baHk 3A4iMCHIOE MepepaxyHOK MNPOUEHTIB 3a
KOpPUCTYBaHHS BknafoMm 3 gat 3akiHYeHHS OCTaHHIX MOBHUX 12 MicsuUiB CTPOKY 36epiraHHs
LEeN03uTy No AaTy po3ipBaHHS AeN03MTHOMO [1oroBopy, B 3aN1€XHOCTi Bif Nepiofy pO3MiLLEeHHS
KOLTIB, @ caMe:

- Npu SOCTPOKOBOMY MOBEPHEHHI B nepioA 3 13-ro no 24-i Micsui po3milleHHs BKagy,
CTaBka nepepaxyHky cknagae 20% Big Ait0o40i HA MOMEHT [AOCTPOKOBOrO pPO3ipBaHHA
NPOLEHTHOT CTaBKM, BU3HA4YeHoi B [lorosopi;

- NpuW OOCTPOKOBOMY MOBEPHEHHI 3 25-ro no 36-1 Micaui po3MilleHHs BKNaay, CTaBKa
nepepaxyHky cknagae 40 % Big Aito40i HA MOMEHT [AOCTPOKOBOMO PO3ipBaHHSA MPOLLEHTHOI
CTaBKM, BU3Ha4veHoi B [lorosopi;

- Mpuv AOCTPOKOBOMY NOBEPHEHHI B nepiog 3 37-ro no 48-i Micsui po3MilleHHs BKNaay,
CTaBKa nepepaxyHKy cknagae 60% Big AOil040i HA MOMEHT [AOCTPOKOBOrO PO3ipBaHHS
NPOLEHTHOI CTaBKK, BU3Ha4YeHOi B [lorosopi;

- Mpuv AOCTPOKOBOMY NOBEPHEHHI B nepiog 3 49-ro no 60-i Micsui po3MilleHHs BKNaay,
CTaBka nepepaxyHky cknapgae 80% Big Aito40i HA MOMEHT [AOCTPOKOBOrO pPO3ipBaHHA
NPOLEHTHOI CTaBKM, BU3HaYeHOi B [loroeopi;

- Npu OOCTPOKOBOMY MOBEpPHEHHI B nepioa noHag 60 MicauiB po3MilleHHs BKAagy,
cTaBka nepepaxyHky cknagae 100% Big miloyoi Ha MOMEHT AOCTPOKOBOrO PO3ipBaHHA
NPOLEHTHOT CTaBKW, BU3HAYeHoi B [lorosopi.

33
YMOBM Ta NopsaoK HagaHHs 6aHKiBcbkmx nocayr B AB “KITIPUHTOBUIM [IM” (nns disnyHmx oci6)



Y pasi oTpMMaHHA BknagHMKOM HapaxoBaHUX NpoLueHTiB No Bknagy Ta 3a BiACYTHICTIO
AOCTAaTHbOI CyMM KOLWITIB HA paxyHKy Ans obniky npoueHTiB baHk Mae nmpaBo CaMOCTIMHO
yTpuMatu 3 cymu Bknagy HagnuWOK CMAaYeHOi CYyMWM MpPOLEHTIB, KUK YTBOPMBCS Micns
30iMCHEHHS X MepepaxyHKy 3riAHO 3 UMM MYHKTOM.
3.1.22.Y pasi 4oCTpOKOBOro po3ipeaHHA [loroBopy 3 MeTOK 3MiHM BantoTu Bknagy wnsaxom
yKknageHHs [loroBopy 3 AOTPMMAHHSM YMOB PO3MIllEeHHS B paMKax Takoro X MpOAYyKTY
Bknagy B iHWIin BantoTi (B CyMi, HE MEHLWIM HiX eKBiBaneHT cymn Bknagy no komepuinHomy
Kypcy baHky), 33 yMOBM 4KIWO Taka nocnyra nepepbayeHa [oroBopoMm, nepepaxyHokK
NPOLEHTIB He 34IMCHI0ETbCS. [lonyCcKaeTbCs 3MiHa BantoTn Bknady oovH pas 3a BeCb CTPOK
po3MilleHHs Bknagy 3 ypaxyBaHHSAM CTPOKY po3MilleHHs Bknaay, Wo NOBEpTaETbCS 3 METOH
3MiHK BanoTH, 3a [loroBopomMm, kMM nepepdayveHa AaHa YMOBA, 3 YPaXyBaHHAM iHLWKUX YMOB
NpoAayKTy, WO AitoTb Ha AATy yknaaeHHs [loroBopy y 3B'A3Ky 3i 3MiHOK BanoTM Bknagy y
baHky.

BknafHuWK 3a aeHb A0 3ana1aHOBaHOI AaTu 3MiHKM BantoT Bknagy nonae no baxky 3asBy
BiAMOBIQHOMO 3pa3ka Asg noBepHeHHs Bknaay Ta HapaxoBaHMX 40 AaTU NOBEPHEHHS Bknagy
npoueHTiB. Npu LboMy BknagHMK 3000B’93y€eTbCS 3a06€3MeUnTi Ha paxyHKy, 3a3HA4YEHOMY Y
3asBi, CyMy KOWTIB, WO Moxe OyTM yTpMMaHa BHACNIAOK MepepaxyHKy MPOLEHTIB 3a
po3MmiweHHs Bknagy 3 poTpuMaHHaM Bumor [lorosopy. Y pasi oTpuMaHHs BknagHukom
HapaxoBaHWX NpoLEeHTIB Mo Bknaay (3i cnnator nNpoueHTiB WwoMmicsaus) Ta 3a BiACYTHICTIO
LOCTaTHbOI CyMM KOLWTIB HA paxyHKy Ans obniky npoueHTiB, baHk Mae npaBo CaMOCTiMHO
YTPUMATM HALMWIOK CMAQYeHOi CyMW MNPOLEHTIB, SKMM YTBOPUBCS MiCNSA 34IMCHEHHS iX
nepepaxyHky, 3 cymu Bknaay, 3a3HayeHoi B 3a98i WASIXOM 34iMCHEHHS OMOBIPHOMO CMIMCAHHS.

B nomanbwomy Mixx BknagHukom i baHkoM yknapaetbcs HoBui [lorosip, sikui
nepenbavae po3MmilleHHss HOBOro Bknagy B iHWIM BantoTi B CyMi, HE MEHLIN HiX eKBiBaNEeHT
cymun Bknaay 3a [JoroBopom, Wo AOCTPOKOBO PO3PUBAETLCS, MO KOMepLUiiHOMY Kypcy baHky
Ha oeHb NoBepHeHHs Bknagay.

Y BMMagky, SKWO B AeHb 3HATTS Bknagy 3 MeTow 3MiHM BantoTu, BknagHuk He
pO3MiCTMB HOBMI Bknag B iHWIM BantoTi B CyMi, HE MEHLUIM HiXK eKBiBaneHT cymu Bknagy 3a
[loroBopoM, L0 pO3pPUBAETHCS, MO KOMEPLIMHOMY Kypcy baHKy Ha AeHb noBepHeHHs Bknapy,
Taknin [lorosip MNpUpPIBHIOETHCS OO0 OOCTPOKOBO pO3ipBaHOro i y baHka BWHMKAE npaso
BMKOHYBATK Aii, WO HaBeAeHI B YMOBAX, LWASXOM 34iMCHEHHS AOrOBiPHOIO CMMCAHHS.
3.1.23.MepepaxyHOK npoueHTiB 3rigHo 3 n.3.1.17. umMx YMOB He BBAXAETbCA 3MiHOM
MPOLLEHTHOT CTaBKM Ta He MOTpebye YKNafeHHs A0AATKOBMX AOKYMEHTIB UM [0AATKOBOrO
nosigoMneHHa BknagHuka.
3.1.24.Y BUNagKy, SKLWLO Yy AaTy A4OCTPOKOBOro NoBepHeHHs Bknaay BknagHuk He 3°9BUTbCS B
baHk Ta He byae BMMaraT nosepHeHHs Bknaay, nMcbMoBa 3as8a BknagHvka npo 4OCTpOKoBe
po3ipBaHHA [loroBOpy BBaXKA€TbCS TAKOW, WO He nojaHa Ta [orosip NpoaoBXyE AiSTU HA
nonepeaHix yMoBax, nepepaxyHoK NPOLEHTIB He 34iMCHIOETbCS.
3.1.25.Y Bunagky, 9Kkwo BknagHwk He BMMarae noBepHeHHs Bknagy Ta HapaxoBaHMX
NPOLEHTIB B AaTy NOBEPHEHHS, BU3HavyeHy [loroBopoM, baHk 3abe3neuye 36epexeHHs cymu
Bknagy Ta HapaxoBaHWX MPOLEHTIB HA BIiAMOBIAHUX PaxyHKaX, BiAKPUTMX BiANOBIAHO 4O
[loroBopy, O MOMEHTY 3BepHeHHs1 BknagHuka i3 BMMOrow npo noBepHeHHs Bknapy Ta
HapaxoBaHWX npoueHTiB. [Tpy LboMy BbaHK 34iACHIOE HApaXyBaHHS MPOLUEHTIB Ha PaKTUYHUI
3a/MWOK KOWTIB Ha [leno3uTHOMY paxyHKy, MOYMHAOYM 3 OaTM noBepHeHHs Bknaay,
BCTaHOB/EHOi [JOroBOpoMm, 3a NPOLLEHTHOI CTAaBKOK BKNAAY HA BUMOTY.
3.1.26.Micng 3aKkiHYyeHHs CTpoKy 36epiraHHs KowTiB Ta noBepHeHHsS baHkoMm Bknapy i BCi€i
CYyMM HapaxOBaHMX NPOLEHTIB Ha ymoBax [loroeopy, baHk 3rigHO 3 YUHHUM 3aKOHOAABCTBOM
YKpaiHu 3aKpuBa€ paxyHKU, BIAKPUTI A4J19 BUKOHAHHS yMOB [lorosopy.
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3.2. NMopapok HapaxyBaHHS, CN1aTH Ta 3MiHM NPOLEHTIB
3.2.1. HapaxyBaHH$l MpOLEHTIB 3a po3MileHHa Bknagy 34iMCHIOETbCA Y BantoTi Bknagy Ta
PO3MOYMHAETLCS 3 HACTYMHOMO AHA NiCNS HAAXOOXXEHHS FPOLWOBMX KOWTIB Ha [leno3uTHuit
PaxyHOK, SKLWO iHWe He nepeabayeHo [loroBopoMm, Ta 3aKiHYYETbCS B TOM A€Hb, KU Nepeaye
LHI0 NnoBepHeHHs Bknaay abo aHto cnvcaHHsg cymu Bknagy 3 [1eno3uTHOro paxyHKy 3 niacTas,
nepenbaveHnx 3aKOHOA4ABCTBOM YKpaiHw.
MNpoueHTM no Bknagy HapaxoBywTbCS HAa GAKTUYHMM 3anMWIOK KOWTIB Ha [enosutHomy
PaxyHKy LWOMICSAYHO He Mi3HilWwe OCTaHHbOro pobo4vyoro AHA 3BITHOrO Micaus Ta 4O AHS
nosepHeHHs Bknagy. lNepwe HapaxyBaHHS MPOLEHTIB 34IMCHIOETbCS 3a nepiog Big AHS,
HaCTYNHOro 3a AHeM po3MilleHHs Bknagy no OCTaHHIM KaneHAapHWn AeHb MOTOYHOro Micaus
BKJIOYHO; ApYre Ta HACTYMHi HapaxXyBaHHS MPOLEHTIB 34iMCHIOETLCA 3a MepioA, Big nepLioro
KaneHAapHOro AHS MOTOYHOrO MiCAus NO OCTAHHIM KaneHOoapHWUW AeHb MOTOYHOro Micsaus
BKJIKOYHO, SKLLO iHWe He nepenbaveHo [loroBopom.
3.2.2. [Ina po3paxyHKy MpPOLEHTIB BMKOPUCTOBYETbCA (aKTMYHA KiNbKiCTb OHIB Yy poui Ta
dakTUYHa KiNbKiCTb AHIB Y MicALi, SKWO iHWe He nepenbavyeHo ymosamu [lorosopy.
3.2.3. [llepiogMyHicTb Ta cnoci6 BunaaTm baHKOM HapaxoBaHMX MPOLEHTIB BM3HAYAKOTbCS
[orosopom.
3.2.4. lopaHHsa BknagHWKOM 3a5BM 3 3a3HAYEHHSM IHIWKMX PEKBI3UTIB AN nepepaxyBaHHS
MPOLEHTIB 32 PO3MILLEHHS BKNA4y He BBAXAETbCA 3MiHOK yMoB [loroBopy Ta He noTpebye
NiANMCaHHS 4OAATKOBMX OOKYMEHTIB.

lNpu noBepHeHHi Bknaay Ta/abo NpoLeHTIB roTiBKO (819 BKnaais B iHO3EMHIM BantoTi)
3anmMwok Bknaay Ta/abo HapaxoBaHWX NPOLEHTIB, L0 CTAHOBMTb MeHLWe ogHoro gonapy CLUA,
abo MeHwe n'atm €BPO, Bunnadyerbcs BknagHuMKy B TpMBHEBOMY €KBiBasieHTI Mo
KoMepuiMHOoMY Kypcy baHKy Ha feHb BUNIaTh Yepes Kacy baHky.
3.2.5. Po3Mmip npoueHTHOi cTaBkM 3a BknapoM moxe OyTu 3MiHeHwi 3a 3ropoto CTopiH,
LWISXOM BHECeHHS 3MiH o [lorosopy.
3.2.6. 3MiHa NpoOUEHTHOI CTaBKM, BU3HaYeHOi yMoBamu [loroBopy, Moxe 34iMCHIOBAaTUCh He
yacTiwe O4HOro pasy Ha pikK, HACTYMHUM YMHOM:
3.2.6.1. baHK 3BepTaeTbca 00 BknagHWKa 3 NPoONO3MLIED LWOAO 3MiHM MPOLEHTHOI CTaBKK
3a KOpMUCTyBaHHA Bknagom y cTpok He MeHwe HixX 3a 10 (gecatb) poboumx [HIB A0
3aMNaHOBAHOI AATM 3MiHW LWASXOM HanpasBneHHs BknagHuKy BigNOBIAHOrO NMCbMOBOTO
NOBiAOMNEHHS peKOMEeHAOBAaHUM NIUCTOM 3 MOBIAOM/IEHHAM NPO BPYYEHHS 33 a4pecoo,
3a3Ha4YeHoK B pekBi3nTax BknagHuka B [lorosopi.
3.2.6.2. Y Bunagky He3roau BknagHuka i3 3anponoHOBAHO baHKOM 3MiHOK NpPOLEHTHOI
CTaBkM, BknagHuK 3000B’93aHMM NMMCbMOBO MNOBIAOMMTM BaHK [0 3aKiHYEHHS BKa3aHOro
cTpoky abo [atn nosepHeHHs Bknagy, wWngxom HagaHHa baHKy nMMCbMOBOI 3asiBU 3rigHO
Bumor [orosopy, a bank npotsarom 2 (aBox) poboumx AHIB Bif AaTv NOAaHHS BknagHuMKOM
BKa3aHOi 3asBM 3000B’S3aHMI MNOBepHYTM CyMy Bknagy Ta HapaxoBaHi MpoUeHTM 3a
KOPUCTYBaHHA BknagoM 3a NpoueHTHOR CTaBKO, 3a3HaveHot B [Jorosopi.
3.2.6.3. Y Bunapky, skwo baHk y BCTaHOBNEHUI CTPOK OTPUMAB NMCbMOBY 3asBy BknagHuka
npo BiAMOBY BifA 3MiHM NPOLEHTHOI CTaBKKU, abo He OTpUMAB HisIKOi BignoBiAi Big BknagHuka
abo BknagHuk He 3'aBMBCS B baHK y BCTaHOBNEHWM CTPOK Ansi OTpUMaHHA Bknagy Ta
HapaxoBaHWX MPOLEHTIB, TO 3MiHM BBAXAKTbCS MOromkeHHi BknagHWMKOM. 3 HacTymHoro
poboyoro AoHa Micng 3akiHYeHHs BCTaHOBNEHOro baHkoM cTpoky baHk HapaxoBYye MpoLEHTH
no Bknapy 3a HOBOK CTaBKOH.
3.3. MNpaBa Ta 060B’A3KM CTOPiH
3.3.1. baHK 3060B’3aHMi1:
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3.3.1.1. Bigkputn BknagHwky [eno3uTHMI paxyHOK Ta npuiHaTM Bknag, a Takox
34iMCcHI0OBaTK onepauii no [leno3MTHOMY paxyHKY y BiANOBIAHOCTI A0 YMOB [lorosopy.
3.3.1.2. TlloBepHyTv BCO cyMmy Bknagy Ta HapaxoBaHi MNpoueHTU (32 BMpPaxXyBaHHSIM
noaaTkie/360piB Ta iHWKMX 0OOB'A3KOBMX MAATeXIiB, WO NigAgralTb CNAaTi BiANOBIAHO A0
3aKOHOAABCTBA YKpaAiHK) 33 KOpUCTYBaHHA Bknagom B nopaaky, nepenbaveHomMy Jorosopom.
3.3.1.3. [lpu pDOCTPOKOBOMY MOBEPHEHHI CyMM Bknagy Ta HapaxoBaHMX MPOLIEHTIB  3a
KOPUCTYBaHHS Bknaaom 34iMiCHIOBATU MepepaxyHOK NPOLEHTIB, @ TakoX noaaTtkis/36opis Ta
iHWKWX 060B’A3KOBMX NIATEXIB, WO NiANAraoTb CANATI BiANOBIAHO A0 3aKOHOAABCTBA YKPAiHK,
i3 LOTPUMaAHHAM yMOB [lorosopy.
3.3.1.4. Ha sumory BknagHuka Hapatv Konito (CKaHOBAHY KOMi) YMOB Ta NMpW yKNagaHHi
[loroBopy po3paxyHOK MOro 4OX04iB Ta BUTPAT, NOB’A3aHMX 3 pO3MilLeHHsIM Bknagay.
3.3.2. baHK mae€ npaBo:
3.3.2.1. IHiuitoBaT 3MiHY NPOLEHTHOI CTaBKM 3a BknagoM y nopsaky, BU3HAYEHOMY LUMMU
YMoBamu.
3.3.3. 3MiHWUTM MeXaHi3M HapaxyBaHHS NpoueHTiB Mo Bknagy B 04AHOCTOPOHHBbOMY NMOPSIAKY.
3a3HavyeHa yMOBa NOYMHAE LiATM 3 AaTW, BKa3aHOI y BiANOBIGHOMY MOBigoMAeHHI baHky, ake
6yne noBeneHo Ao BinoMa BknagHuKa o4HMM UM aekKinbKoMa i3 HacTynHmMx cnocobis (Ha BMOIp
baHky):

- 3acobaMu nowToBOro 3B’a3Ky Ha appecy(-u) BknagHuka, wo 3a3HayeHa(-i) y
Horosopi,

- wnaxoM HanpasneHHs CMC-noBigOMNeHHS Ha Homep MOOiINbHOrO TenedoHy
BknagHuka,

- 3a AONOMOrOK CUCTEMU eN1eKTPOHHOIO 06CNYroByBaHHS,

- y BiONOBiAHOMY OronowWeHHi Ha iHPOPMALIMHUX CTeHAAX, WO pO3TaloBaHi Yy
NpuUMiLlLeHHsaX baHky,

- cauTi baHKy 3a enekTpoHHOW aapecoro https://www.clhs.com.ua.

BknagHuk Hagae 3roay Ha HanpasneHHs baHKOM BKa3aHOro NOBIAOMIEHHS HA aapecy (-
n)/HoMep MobinbHoro TenedoHy BknagHuka, WO 3a3HadveHa(-i) y [orosopi, 3acobamu
nowToBOro/TeneoHHOro  3B'13Ky Ta/abo 3a [OMOMOroK  CUCTEMM  €NIeKTPOHHOTO
obcnyroByBaHHs. BknagHWk 3060B’3yETbCS 03HAMOMMTUCS 3 3a3HAYeHOK iHdOpMaLi€to, B
pO3TALOBAHI Y NPUMILLEHHAX baHKy.
3.3.3.1. Ha ymoBax, BM3HayeHux [OroBopoMm, CaMOCTIMHO 3[iACHIOBATU MepepaxyHoK
NPOLEHTIB Npu AOCTPOKOBOMY po3ipBaHHi [lorosopy.
3.3.3.2. 3piMCHIOBATM [OOrOBipHE CMWCAHHS KOWTIB AN8 BKAAA4IB B TPUBHSAX 3 NPaBOM
LOCTPOKOBOrO po3ipBaHHA 6e3 nojaHHa BknagHWMKOM MNaTiXKHOMO OOPYYEHHS Y NOPSAKY,
nepenbaveHoMy B [loroBopi Ta YMoBax. [JorosipHe cnncaHHa 34iMCHIOETbCS baHkoM 3 6yab-
SKMX paxyHKiB BknagHwuka, aki BiakpuTi B baHKy 4M B iHWKMX BaHKax y BiANOBIAHOCTI 40 YMOB
[loroBopy Ta umMx YMOB y pa3i He 34iMCHEeHHS po3MilLeHHs HOBOro Bknaay B iHO3eMHii BantoTi
y CTpOKM, nepenbayeHi ymosamu [lorosopy. OTpMMyBayeM KOLWTIB 32 BKa3aHWUM AOrOBipHUM
cnucaHHam € baHk. [loroBipHe CNUCAHHS TPOLIOBMX KOLUTIB 3AIMCHIOETLCS 3 PaXYHKIB
BknagHuka BiaKpuTMX B BaHKy, B TOMY YMCAIi 3 paxyHKY, 3a3HAYEHOro B 3a9Bi HA MOBEPHEHHS
BKNAAy 3 NPUMITKOI "4/ 3MiHW BaNOTU BKNAAY" WASXOM 34iIMCHEHHS AOrOBIpHOrO CNMCAHHA
Ta 0OOpM/IEHHS BiANOBIAHOrO MEMOPIAaNbHOIO OpAEpY, KOMis IKOro HaAa€Tbcs BknagHuky.
3.3.4. BknapHuK 3060B'A3aHMIA:
3.3.4.1. Hapatn baHky yci BOKyMeHTH, HeObXiaHi ansa BiokpuTTa [1eno3MTHOro paxyHKy Ta
yknageHHsa [lorosopy.
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3.3.4.2. [ucbmoBO NoBigomMuTn baHk Npo Hamip oTpumaTu Bknapg Ta HapaxoBaHi NPOLEHTH
3a KOpUCTYBaHHS BknagoM y nopsiaky, nepenbayeHomy Jorosopom 1a/abo YmoBamwm.
3.3.4.3. [lucoMoBO noBiAOMUTM baHK npo Oyab-9Ky 3MiHY CBOiX pekBi3uTiB abo iHWOI
iHbopMauii npoTaroM 3 (Tpbox) pob0oYnX AHIB 3 MOMEHTY BMHWKHEHHS BKa3aHMX 3MiH. [pu
uboMmy, BKnagHMK Hece PpU3MK HACTAHHA YCiX HEeCnpuaTAMBMX HACNIAKIB Yy 3B'S3KYy 3
HEBMKOHAHHAM BknagHMKOM BM3HAYEHOr0 UMM MYyHKTOM 3000B’A3aHHS.

3.3.5. BknapgHuK Ma€ npaBo:

3.3.5.1. Bwumaratn y 6yab-siKnin 4ac NOBEpHEHHs1 cyMu Bknagy Ta HapaxoBaHWMX NPOLEHTIB
33 KopucTyBaHHs Bknagom B nopsgky, nepepgbauveHomy [loroBopoMm, uymu YMoBaMu Ta
BMMOraMu YMHHOIO 3aKOHOAABCTBA YKpPaiHMu.

3.3.5.2. 3pivcHloBaTM NOMNOBHEHHS CyMW Bknaay i3 potpumaHHam sumor [orosopy.
3.3.5.3.  YNoBHOBaxyBaTK AOBipeHUX OCiO Ha MpaBO po3nopsaaKeHHs Bknagom Ha nigcTasi
BiANOBIAHOI AOBIPEHOCTI, 3aCBIAYEHOT Y BCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSAOKY.

3.3.6. BipnosipanbHicTb CTOpIH

3.3.6.1. 3a HeBMKOHAHHA Ta/abo HeHanexHe BWKOHAHHS 30060B’d3aHb CTOpPOHM HecyTb
BiAMOBIAANbHICTb 3riAHO 3 YNHHUM 3aKOHOAABCTBOM YKpaAiHM.

3.3.6.2. Y BMNagKy HeCBOEYACHOro noBepHeHHs BknagHuky Bknagy Ta npoueHTiB 3a
KopucTyBaHHs Bknapgom bank cnnayye BknagHwky neHwo B po3Mipi noAaBinHOI 06nikKoOBOI
CTaBkM HauioHanbHoro 6aHKy VYKpaiHM Big MpPOCTPOYEHOI CYyMM 33 KOXHMM OEHb
NPOCTPOYEHHS.

3.3.6.3. Y BMNaaKy HagaHHs BknagHWMKOM HeQOCTOBIPHUX PeKBi3MTiB ab0 HEMOBIAOMNEHHS,
HeCBOEYACHOro MoBiAOMNEHHS BknagHWKOM npo 3MiHY CBOiX pekBi3uTiB, baHK He Hece
BiAMOBIAANbHOCTI 332 HECBOEYACHE MOBepHeHHs1 Bknagy Ta MPOUEHTIB 338 KOPWUCTYBAaHHS
Bknagom.

3.3.6.4. Bci po3bixHOCTI Ta cnopu, WO BUHUKAKTL Yy 3B’A3KYy 3 [lOroBOpOM, BMPIilLYHOTbCS
CTopoHaMu wngaxom neperosopiB Mix CTopoHaMu. Y BUNaAKy HEMOXIMBOCTI AOCAMTU 3roam
Cnip BMPIWYETbCA B CyA0BOMY NOPSAKY 3rigHO YAHHOIO 3aKOHOA4ABCTBA YKpaiHM.

Miaposanin 4. BiakpuTtTa, 06CNYroByBaHHA Ta 3aKPUTTS KAPTKOBUX PaxXyHKIB Yy HaLiOHaNbHiM
Ta iHO3eMHil BantoTax

4.1. 3aranbHi NONOXEHHS

4.1.1. Y ubomy Migpo3gini 4 Po3ainy 2 YMoB nig TepMiHoM [1oroeip Ma€eTbCcs Ha yBasi 4OroBip,
SKUM pernaMeHTye BiAKPUTTS KapTKOBOrO paxyHKy (3asBa-goroBip Ha BiAKPUTTS KapTKOBOro
paxyHKy, OMOPMIEHHS NNAATKHOI  KAPTKM, BIiAKPUTTS  HAKOMMYYBANbHOIO  PaxyHKY,
BCTAHOBJMIEHHS NiMITY oBepapadTy, BIAKPUTTS 3apnnaTtHOro paxyHky. lepenik nocnyr, ski
3a3HayaloTbCd B 3asBi-A0OroBOpi  BM3HAyeHi  ymMoBamu  BignosigHoi  [lakeTHOI
nNpono3uuii/npoaykTy).

4.1.2. KnieHt 3aincHoe onepauii no KP 3rigHo 3 3akoHoaaBCcTBOM YKpaiHu, [loroBopom,
YMoBamu, a Takox Tapudamum baHky (3 yciMa 3MiHaMU Ta LONOBHEHHAMU, BHECEHUMWU BaHKOM
B ManbyTHbOMY Ta foBeAeHMMM A0 Bigoma KnieHTa y BignosigHocTi 4o YMOB).

4.1.3. lpwu BigkpuTTi Ta B npoueci obcnyrosyBaHHs KP knieHT cnnavye baHky KoMicii y
po3Mmipax, nepenbaveHnx Tapudamum banky.

4.1.4. KnieHT ocobucto abo yepes [loBipeHnx 0cib Mae npaBo nonoBHBaTM KP cnocobamu,
WO He cynepeyaTb YUHHOMY 3aKOHOOABCTBY YKpaAiHMU.

4.1.5. HapaxyBaHHS NMpPOLEHTIB HA 3anuwWOK KOwTiB No KP 34ifCHIOETLCS, WOMICAYHO 33
CTaBKO, BM3HayeHow B Tapudax baHky. baHk 3apaxoBye cymy npoueHTiB Ha KP KnieHta B
OCTaHHIM poboUmMit feHb KOXHOMO MicaLs.

4.1.6. lnatixkHi onepauii 3 BukopuctaHHaM bINK npoBoasatbcs 3a nebeToBo-KpeauTHO

cxemMot0: KnieHT 34iMCHIOE onepaLii B MeXax 3aluLKy KOLWTIB, Ki 061iKOBYHOTbCSA HA MOro
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PaxyHKy, a B pa3i ix HeJOCTaTHOCTI abo BiACYTHOCTI — 3@ paXyHOK Ta B MeXaxX HagaHoi baHkom
KpeauTHOI niHii/kpeguTHOoro niMity/osepapadty. HapaHHs bBaHKOM  KpeOuTHUX NiHin/
KpeauTHux niMiTtis/oBepapadTiB  34IMCHIOETHCS 3rigHo 3 [loroBopamMu Ha YyMOBax,
nepenbayveHmnx BiANOBIAHUMMM DAHKIBCbKMMM MpoaykTamu T1a/abo Tapudamm banky Ta/abo
[MakeTHMMM NpoNo3nLIMK, SKi 3a6e3neyyoTbCs 3aCTaBO MalHOBUX NPaB Ha rPOLIOBI KOLITH
KnieHTa, WO 3HaxXoOaTbCA/HAAXOAATb HA Moro PaxyHKku y baHKy (BkAYakuu BUMNAATH, WO
30iMCHIOITBCS pob0TOAABLEM Y 3B'13KY 3 BiAHOCMHAMW TPyAOBOro HanMmy)y po3Mipi, WO
LOpiBHIOE 3aboprosaHOCTi KnieHTa 3a Takumu [JoroBopaMu, Ha CTPOK ICHYBaHHS TaKoi
3a60proBaHOCTI. AKLLO B MOMEHT HACTaHHSA CTPOKY BMKOHaHHS KnieHTOM CBOiX 3060B’3aHb
3a Takumu [loroBopamu, BOHU He ByayTb BUKOHAHI abo 6yayTb BUKOHAHI HEHANEXHUM YUHOM,
KnieHT 3 MeTow 3340BONEHHS BUMOT BbaHKy, AOpyYa€E OCTaHHbOMY 3BEPHYTU CTAMHEHHS Ha
3aCTaBfieHi MalHOBI MpaBa, 3a3HAY€eHi B LLbOMY MYHKTI YMOB.

4.1.7. Ha KP B HauioHanbHin BantoTi QisnuHMX 0Cib-pe3naeHTiB 3apaxoByOTbCS BCi KOLITH,
BiANOBIAHO A0 yMOB [loroBopy Ta BUMOI YUHHOIO 3aKOHOAABCTBA YKPaAiHU, SKi HE MOB’A3aHi
i3 30iMNCHEHHAM MiANPUEMHMLBKOI JiNBHOCTI. 3 UMX PaXyHKiB 3a00POHSAETLCS MepepaxyBaHHS
KOLITIB HA Byab-KM paxyHOK i3MYHMX OCib-HEepe3nAEeHTIB.

4.1.8. Ha KP B HauioHanbHiM BantoTi Qi3an4HMX 0Cib-Hepe3naeHTIB 3apax0oBYTbCS BUKIHOYHO
KOWTK, OTPUMaAHI SK OOXOAM 3 [KEPesoM iX MOXOMKEHHS 3 YKpaiHW, WO BMNIAYYyHTbCS
®i3nyHin  0cobi-Hepe3naeHTy iHWOK (i3nYHO 0CObO0K-HEpPE3NAEHTOM | MiANArawTb
0MNoAAaTKYBaHHIO, 3aPax0BYHOTbCS BiANOBIAHO:

— onnata npaui, Oep)aBHa AOMOMOra Ta COWianbHi BUNNATH, SKI 34IMCHIOKTLCA 33
PaxyHOK KOLWWTIB OHAIB 3aranbHOOO0B'I3KOBOr0 AEPXKaBHOro COLLia/IbHOrO CTPaxXyBaHHS, Ta
MaTepianbHa AonoMora npauiBHMKAM, BiAWKOAYBAaHHA BMTPAT BAACHMX KOLWTIB Y
BiAPSIKEHHI, aBTOPCbKi roHopapwu, MNpeMii, Npusn, OAepXaHi Big HPUAMYHOI OoCoOM -
pe3naeHTa Ta NpeacTaBHULTBA HOPUAMYHOI 0COBU -Hepe3snaeHTa (y TOMY 4YMCAi FOTiBKOBI
KOLUTK, OAepXKaHi B YKpaiHi Ik aBTOpCbKa BUHAropoaa, 3a YMOBM Mpef iBNeHHS aBTOPCbKOro
LOroBOpY (AOroBOpy Npo nepegavy npaBa Ha BUKOPUCTAHHS TBOPY), YKIAAEHOro BiANOBIAHO
[0 BUMOT CTaTTi 33 3akoHy YKpaiHu "[1po aBTOpCbKe NpaBo i CYyMiXKHI MpaBa“, Ta CBiAOLTBA
Npo peecTpaLito aBTOPCbKOro nNpaea Ha TBip BiAMNOBIAHO A0 YacTUHKM n'atoi ctaTTi 11 uboro
3aKOHY, Komii SIKMX YNOBHOBAaXEHWW NpaUiBHUK BaHKy MA€ HanpaBWUTW B OOKYMEHTU [HS
6aHKy)- onnata npaui, ™MaTepianbHa AONOMOra, aBTOPCbKi rOHOpapwu, Mpemii, npusuy,
ogepXaHi BiA4 OpPUAMYHOI 0CObM-pe3naeHTa Ta NpeacTaBHUMLUTBA HPUAMYHOI 0Cobu-
Hepe3naeHTa;

- BiALIKOAYBAHHS LWKOAM, 3aMOAISIHOI NpaLiBHUKAM YHACNiAOK KaniuTBa;

- 33 peanizoBaHe BNACHE MaMHO, 33 BWMHATKOM KOLUTIB, OTPMMAHMX BifO, 34iACHEHHS
iHBECTULiN B YKpaiHy;

- Oep>XaHi B NOpAAKY CMAaAKyBaHHS;

- OTPMMaHi Ha NiacTasi pilweHb cyaiB abo pileHb iHWKX opraHiB (Nocagosux ocib), aki
NiANAratoTb NPMMYCOBOMY BUKOHAHHIO;

— NOBEPHEeHI HaA/MLLKOBO CNiayveHi CyMu noaaTkis i 360piB;

- BiALLIKOAYBAHHA CTPAXOBMUX CYM;

- 3@ MorawleHi iMeHHI oWwaaHi (neno3uTtHi) ceptudikati BaHKy, Yy SKOMY BIAKPUTUI LEeM
PaxyHOK;

— 3 BNACHUX NOTOYHUX | BKNAAHUX (LENO3UTHUX) PaXYHKIB;

- nepepaxoBaHi 3 BNACHUX IHBECTULLIMHMUX PaxyHKiB AOXOAM, MPUOYTKM Ta iHLI KOLUTH,
OTPMMaHI Bif 3L4iMCHEHHS IHBECTULIN B YKpaiHYy;

— nepepaxoBaHi 3 MOTOYHOrO PaxyHKY iHWOi Gi3n4YHOi 0COOM - HEpE3UAEHTa;
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— Bif, NMpoAaXy Ha MiXXOaHKIBCbKOMY BaNIlOTHOMY PUHKY YKpAiHW iHO3EMHOi BanoTu 3
BN1ACHOr0O MOTOYHOIO PaxyHKY B iHO3EMHIN BanoTi;

- KOLTH, WO ByNuM paHile 3HATI rOTiIBKOK BAACHUMKOM 3 PaxyHKiB i HEe BUKOPUCTaHI. Taki
KOLITM MOXYTb OYTM 3apax0oBaHi Ha LEen PaxyHOK Yy CyMi, IKa He MepeBULLYE paHille 3HATY, i
TiNbKM [0 3aKiHYeHHS Aii BiAKpWTOi Bi3u, a B pa3i 6e3sizoBoro B'i3gy B YKpaiHy - [0
3aKiHYEeHH$ TepMiHY 3aKOHHOro nepebyBaHHS B YKpaiHi;

- KOWTH, Wo Oynn paHiwe MOMWUAKOBO (HAAMIpPHO) nMepepaxoBaHi 3 LbOrO PaxyHKy.
3a3HayeHi KOWTM 3apaxOoBYHOTbCA Ha LEM paxyHOK Yy CyMi, WO He MNepeBMLLYE paHiwe
nepepaxoBaHy;

— NMOBEpPHEHI BiANOBIAHO [0 A0OroBOpY, Wo Oynun paHiwe po3MilleHi B 6aHKax Ha yMOBax
cybopamHoBaHoro 6opry.

[OTIBKOBI KOLITM 3apaxOBYKTbCS HA PaxyHOK 3a HAasSIBHOCTI MiATBEPAXXEHHS AXepen
MOXOMAXEHHS LUMX KOWTIB (KONii NiATBEpAHUX OOKYMEHTIB 3alMWATbCA B AOKYMEHTaX OHS
6aHKy).OwanHnin  (0eno3nTHUn) cepTudikaT He Moxe OyTM NiATBEPAXKEHHAM mKepena
MOXOMXKEHHS KOLTIB.

4.1.9. KowTtn 3 KP BMKOPUCTOBYIOTbCA A9 PO3paxyHKiB 3a onepauisMu, NpoBeaeHMMM 33
ponomoroto BIMK abo popatkosux bIK, abo ans 3aiMcHEHHS iHWKWX onepaLii, nepeadayeHmx
HorosopoM, Tapndamu Ta ummm YMoBamu. ButpatHi onepadii 3a bINK 34iMcHI00TLCS B MeXax
naTixkHOro niMiTy, a y BUNaaKy BiaKpuTTa KpeauTHOI NiHii abo BCTAHOBAEHHS KpeauTHOro
NiMITY 4M nimMiTy oBepapadTy B Mexax ButpatHoro nimity.

4.1.10.baHK CaMOCTIMHO 3A4IMCHIOE KyMiBAO-NPOAAX IHO3EMHOI BanlOTM ON8 34IMCHEHHS
po3paxyHkiB 3 [lnaTixHoOw cuctemor. [pu uboMy BIAWKOAYBAHHA BUTPAT baHKy Ha
30iMCHEHHS Takoi onepauii BiabyBa€eTbcs 3rigHO 3 Tapudamm baHky.

4.1.11.KnieHT popyuyae, a bank cnucye 3 KP KnieHTa KOWTK NO BCiX BUTPATHMX onepaLisx, Wwo
3pivicHioBanuch 3a bIMK 1a/abo gopatkoBumu BIK, a Takox cymu dakTMyHOi 3aboproBaHocCTi
(B T.u., ane He BUKJKYHO BapTOoCTi mocnyr 3rigHo Tapudis baHkKy), WO BUHUKAM 33 UMM
[loroBopoM Ta iHWKUMK ByAb-SKMMU AOTOBOPAMMU, YKNaAeHUMU Mix baHkoM Ta KnieHToM (B T.u.
33 paxyHok 3abe3neyeHHs, nepenaHoro baHky 3rigHo unx Ymos 1a/abo [Jorosopy).
4.1.12.KnieHT popy4ae, a baHk 3000B’A3yeTbCs 3A4IMCHIOBATM [OOrOBipHE CMMCAHHS CyM
dhakTMYHOI 3a60proBaHoCTi (B T.4., afie HE BUK/IKOYHO BapTOCTI nocnyr 3rigHo Tapudis baHky)
B iHO3EMHIM BantoTi, 3 NoganblumMM npogaxkem Ha MBPY Big iMeHi KnieHta.

4.1.13.B pasi HagaHHs kpeanTty 0o KP ta/abo B pasi BUHMKHEHHS 3aboprosaHocTi no KP, baHk
3[iMCHIOE NoraleHHs 3ab0proBaHOCTElM 33 PaxyHOK KOLWTIB, WO 3HAaX0AATbCS/HAOX0AATb Ha
KP Ta € 3abe3neyeHHsM, B Takii NOCNIQOBHOCTI: NPOCTPOYEHI HapaxoBaHi MPOLEHTU MO
Kpeouty/OBepapadty, cyma npocTpoyeHoi 3aboproeaHocti no Kpeauty/Osepapadry,
CTPOKOBI HapaxoBaHi npoueHT no Kpeanty/OBepapadTy, CTPOKOBA CyMa 3a60proBaHoCTi No
Kpeouty/OBepapadTty, nnata, wo nepenbaveHa Tapudamu banky no Kpeanty/Osepapadry,
HeycToMnka. Y Bunagky, akwo Ha KP ogHovacHo HasiBHa 3aboprosaHicte no Osepapadty Ta
no Kpeauty, To cnoyaTKky NorawaeTbcs B MOBHOMY 06ca3i 3aboprosaHicte no Osepapadty
(BKNKOYAKOUM NPOLLEHTHM Ta KOMiICii 32 KopucTyBaHHg OBepapadToM) BiaNOBiIAHO A0 BU3HAYEHOT
B LLbOMY MYHKTI MOCNIAOBHOCTI, a NOTIM 34iMCHIOETLCS NOraweHHs 3aboprosaHocTi no Kpeauty
(BKJIHOYAKOUM NPOLEHTM Ta KOMICii 38 KOpUCTyBaHHA KpeauToM) BiANOBIAHO A0 BM3HAYEHOI B
LLbOMY MYHKTi NOCNiAOBHOCTI.

4.1.14.3a6oproBaHicTb no KP KnieHTa, B TOMy 4ncni HecaHKLioOHOBaHa, 3abe3nevyeTbcs ycima
KOLTaMM Ta MaHOM, WO HanexaTb KnieHTy Ha npaBi BAACHOCTI (B T.4. 3aCTaBOK MaMHOBUX
nMpaB Ha rPOLWOBI KOWTK, WO 3HAXOAATbCS/HAAXoaatb Ha Moro KP y baHky, BKAo4akouu
BMMNNATK, LLO 34iMCHIOTLCS po6OTOAABLEM Y 3B'3KY 3 BiAHOCMHAMM TPYAOBOro HanMMy)Ta Ha
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SKi MOXxe OyTVM 3BEpPHEHO CTArHEHHSI B MOpPSAKY, BCTAHOBMEHOMY YMHHMM 3aKOHOAABCTBOM
YKpaiHu, BKNHOYAUM 1 KOWTU HA PaxyHKax, aKi BiAKPUTI B baHKy Ta Hanexatb KnieHTy.
4.1.15. llomica4yHO, noYmHatoumM 3 6-0ro 4yMcna HacTynHoro micsius, BnacHuk PaxyHky Mae
npaBo oTpuMaTn B baHKy BMMKCKY, sika BKAtoYaE B cebe BCi onepauii 3 bIK i nnatexi baHky,
a TakoX HanaHC KapTKOBOrO paxyHKy 3a pO3paxyHKOBMM nepioa. HeotpumaHHa BnacHukom
KapTKOBOIO paxyHKY BUMMUCKU He 3BiNIbHSIE MOTO BiJ, BUKOHAHHS 3000B’13aHb MO pO3paxyHKax
3 baHkom.

4.1.16.9kwo BnacHWK KapTKOBOIO paxyHKY BUABMB PO3DiIXKHOCTI MiXK onepaLisMmn Ta CyMaMu,
BKA3aHUMM y BUNUCL | PaKTMYHO NpoBeaeHnMU, To NpoTarom 10 aHiB nicng ii OTpUMaHHS, BiH
NOBMHEH MOBIAOMUTM bBaHK B NUCbMOBIM GopMi. Y NpoTUnexHoMmy BMMAOKY BMUMKUCKA
BBA)XXaTMMETLCS NiATBEPOXKEHO, | NOAaNbLUI NPeTeH3ii He NpUIUMaTUMYTbCS.

4.1.17.9kwo npeTeH3ia po3rnafgaerbcs, baHk Mae NnpaBo CcNMcaTM 3 KAPTKOBOr0 pPaxyHKY BCi
CyMU BUTpaAT (3rigHo Tapudis), NoB’a3aHi 3 po3rnsaoM 3asaBu. SKLLO NpeTeH3is 06rpyHTOBaHaA,
Lii KOLITX MOBEPTAOTLCS HA KAPTKOBMI paxyHOK. Y BUNaaKy, Konn baHk He Moxe niaTBepamTH
onepauito [lepxxatens 4OKYMEHTOM 3a MOro MignMCcoM, Ogep>KaHuM Big, 6aHKy-ekBanepa, baHk
300608B'93aHMI NPOTAroM 45 6AHKIBCbKMX AHIB MOBEPHYTM KOLITK HA KAPTKOBMI PaxyHOK, KPiM
onepawi OTpMMaHHS roTiBKM B BaHKOMaTax.

4.2. paBa Ta 060B’A3KM CTOpPIH

4.2.1. baHK 3060B’13aHMI:

4.2.1.1. Tlpotarom 3-x (Tpb0Ox) GaHKIBCbKMX AHIB 3 AaTM HapaHHa KnieHTOM npaBuabHO
3aMOBHEHMX AOKYMEHTIB, HeobXxiaHux ans BiakputTa KP, Biokputn Knienty KP.

4.2.1.2. TllpotaroMm 15-Tm (n'aTHaguaTv) OAHKIBCbKMX OHIB 3 OaTW HaAaHHA KnieHTOM
LOKYMEHTIB, HeobxigHmx ans BigkputTa KP, Bunyctutn Ta Bugatv blK Ta 3a yMoBM HagaHHS
KnieHTOM BiANOBIAHOT MMCbMOBOI 3a8BM BUNYCTUTU Ta BUAATK foaatkosi blK ta okpemuit ang
KoxHoi blNK koHBepT 3 [MIH-KOAOM.

4.2.1.3. 3abe3neunMTn 30iACHEHHS pO3paxyHKiB 3a onepauigmMm no bIK Ta/abo no
popatkosuM BIMK 3rigHO 3 BMMOramMm UYMHHOMO 3aKOHOAABCTBA YKpAiHM, HOPMATUBHOI
NOKYMeHTauii baHky, 3 BpaxyBaHHAM TEXHIYHUX Ta TEXHONOTIYHUX MOXIMBOCTEN BaHKy.
4.2.1.4. Hapasatu 3a Bumoroto KnieHta sunuckun no KP ta npuiimatu 3a nignucom KnieHTa
npeTeHsii no Bunuckax npotarom 10-Tu (aecat) 6aHKIBCbKMX AHIB NiCNS OTPUMAHHS BUMUCKU
KnieHtom.

4.2.1.5. 3abnokysatn BbIK Ta/abo popmatkosi BINK y pa3i nosigomneHHs KnieHta Ta/abo
HNopatkoBux pepxatenis npo Btpaty bIK ta BHectn bIK go Cron-nucta Ha niacTasi
3BepHeHHa KnieHTa 0o KoHTakT-ueHTpy baHky.

4.2.1.6. Tpopoexutn ctpok aii blK ta/abo momatkosux bIK, ski sunyweHi go KP, 3 HoBoto
[ATO 3aKiHYEHHS CTPOKY iX Aii, Np1 yMOBI onnatu nocayr 3rigHo 3 Tapudamm baHky Ta 3a
YMOBMU NOAAHHS opraHizauieto (ycTaHoBotO, NiANPUEMCTBOM) BIiANOBIAHOrO
NUCTa/NiATBEPAXEHHS npaueBnawTyBaHHa KnieHta - akwo bMK BunyweHa B pamkax
3apniaTHOro NpoeKTy.

4.2.1.7. 3pincHutn 3akputTa KP y nopaaky Ta Bunaakax, nepegbavyeHnx Ymosamu.

4.2.2. baHK Mae npaBo:

4.2.2.1. Bigmosutu KnieHty y nepesunycky bl1K ta/abo gogatkosux BIK B pa3i nopyleHHs
Knientom (depxatenem) Ta/abo [JoaaTkoBuMu pepxartensmu Bumor Ymos, [oroeopy Ta
Tapudis baHky.

4.2.2.2. 3abnokysatn KP Tta BHectn BIIK T1a/abo popatkosi bIK pgo Cron-nucta y pasi
BMHUKHEHHS MPOCTPOYEHOro nnatexy abo B pasi 34iMCHEHHS onepauin, 9ki cynepevaTb
iHTepecaM KnieHta abo baHky, 3 BukopuctaHHam BIK abo HaHeceHoi Ha HiM iHdopMauii
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Ta/aboy pasi nopywenHsa Knientom (JepxaTtenem) ta/abo JonatkoBMMMU aepxxatensiMm BUMoOr
YmoB T1a/abo [orosopy Ta/abo Tapudis baHky Ta/abo y Bunagkax, nepenbaveHnx 3aKOHOM
Ykpainn «[lpo 3anobiraHHa Ta NpoTMAi0 neranisauii (BiAMMBAHHIO) LOXOAIB, O4EPXKAHUX
3MI0YUHHUM WASAXOM, DiHAHCYBaHHIO Tepopmu3My Ta (iHAHCYBAHHIO PO3MOBCIOOAKEHHS 36pOoi
MaCOBOr0 3HULLEHHS.

4.2.2.3. Bigmosutn KnieHnty y nepesunycky bl1K, eMiToBaHOi 00 PaxyHKy, SKLLO NpoTSrom
OCTaHHIX 6 (lwecTn) Micauis Ha PaxyHKy He Byn0 3apaxyBaHb rpOLIOBMX KOLWTIB Ta Ha PaxyHKy
BIACYTHIM nebeToBMIM 3aNMLLOK FPOWOBMX KOWTIB — Ana PaxyHKiB, BiAKPUTUX B paMKax
3apniaTHMX MPOEKTIB.

4.2.2.4. Po3bnokyesatn KP i BigHoBUTM onepauii 3a BlK Ta/abo popatkoBumum BIK nicns
noraweHHs KnieHtom 3aboprosaHocTi no KP.

4.2.2.5. 3 BnacHOi iHiLiaTMBM B OOHOCTOPOHHLOMY MOPSAKY AOMNOBHIOBATM Ta/abo
3MiHOBaTH Tapudu baHky Ta YMoBM (B TOMY uMcCni, BUKNaAatM YMOBM B HOBIM pepakuii), y
BMNAAKY SKLWO Ui 3MiHM CTOCYKOTbCS 3MiH npaBun kopucTtyBaHHsa BIMK abo tapudis Ha
obcnyrosyBaHHs BIK, npo wo baHk nosigomnsge KnieHta He ni3sHiwe Hix 3a 30 (Tpuauatb)
KaneHaapHMxX OHIB A0 OATW BMNPOBAAKEHHS TaKMX 3MiH Ta He ni3Hiwe HixX 3a 1 (oguH)
KaneHfapHWM AeHb A0 AaTV BNPOBAOXKEHHS 3MiH LWOAO0 HAapaxyBaHHS BiACOTKIB HA 3a/1MLWIOK
KOLUTIB Ha MOTOYHOMY Ta/abo HAaKOMMYYBaNIbHOMY PAXYHKY i3 3a3HAYEHHSIM 4ATH, 3 IKOT BOHU
BCTAHOB/IOOTLCS BaHKOM, O4HMM UM OEKiIbKOMA i3 HAaCTynHMX cnocobiB Ha BMOip baHky:

- po3MileHHsaM iHdopmauii Ha CanTi banky https://www.clhs.com.ua;

- poO3MilLeHHAM iHdopmaLii y Bunuckax 3 KP;

—  eNeKTpOHHWUMM 3acobamu 3B’A3KY;

- iHpOpMaLiMHUM MOBIAOMIEHHSIM B OMepauinHUX NPUMILLEHHSsX, Kacax baHky (mowka
OroJiOLLEHb);

- MOLITOBUM NOBIAOMNEHHAM (3a agpecoto KnieHTa, Wwo BkasaHa B [lorosopi);

—  yepe3 o0coby, YMOBHOBAXEHY HANEXHWM YMHOM OpraHisaui€lo (yCTaHOBOI,
NiANPUEMCTBOM)

— HanpasneHHs CMC-noBigoMneHHs Ha HoMep MobinbHoro TenedoHy KnieHta.

4.2.2.6. Tllpuinmatn nucbMoBi po3nopamkeHHs no KP Tinbkn Big KnieHta abo Big
ynoBHoBaxeHUx KnieHToM ocib Ha nmiactasi BiANOBiAHOI AoBipeHOCTI KnieHTa, @ TakoX YCHi
AVCTaHUIMHI po3nopamkeHHs KnienTa, 3aiicHeHi KnieHToM npu 3BepHeHHi A0 KOHTakT-
ueHTpy baHKy ong gucTaHuinHoro o6cnyroByBaHHs BignoBigHO Ao ui€i [ybniyHoi npono3uuii,
Horosopy (3asBu-gorosopy) 1a Tapudis baHky.

4.2.2.7. Skwo KP BigKkpuTuii B paMKax 3apnaaTHOro NpoekTy 3akputu, 3abnokyeatn KP Ta
BHectn bIK Ta/abo popatkosi BIK go Cron-nucta y pasi OTpMMaHHA MOBIAOMIEHHS Bif,
opraHisauii (yCTaHOBW, NiANPUEMCTBA) NPO 3BiNIbHEHHS KnieHTa.

4.2.2.8. T[punuuutK pito Jorosopy B NopsiaKy, nepeadayeHomMy LumMu YMoOBaMM.

4.2.2.9. Ha nigcrasi [JoroBopy BCTaHOBUTU NiMIT oBepapadTa, B po3Mipi, SKMIA BiANOBIAAE
BMMOraM BHYTPILLIHIX HOPMATUBHUX AOKYMEHTIB baHky.

4.2.2.10. 3pincHUTM poroBipHe cnucaHHa kowTiB 6e3 nopaHHa KnieHtom ([epxaTtenem)
NAATIXXHOrO gopy4veHHs. JloroBipHe CNMCAHHA 34IMCHIOETLCS baHKOM 3 Byab-SIKMX paxyHKiB
Knienta (depxatens), ski Biakputi B baHky (aani no Tekcty — paxyHku Knienta (depxatens)).
OTpuMyBayeM KOWTIB 33 BKa3aHWM [OrOBipHMM CnucaHHAM € baHk. [lorosipHe cnmcaHHs
rPOLOBMX KOLITIB 3AIMCHIOETLCA 3 paxyHKiB KnieHTa (depxatens) BiakpuTux B baHky, wnsaxom
30iMCHEHHS JOrOBIPHOMO CMMCAaHHS Ta 0QOPMIEHHS BiANOBIAHONO MEeMOpianbHOro opaepy,
Konisi skoro abo BMMMCKA MO AaHUM paxyHKaM Moxe Hagasatucb Knienty (depxxatento), 3a
Moro BaXkaHHsM.
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https://clhs.com.ua/ua/

4.2.2.11. baHK Ma€ npaBo BiAMOBUTU Y 3AiNCHEHHI AUCTaHLiMHOro obcnyroByBaHHs KnieHTa
(Oepxatenq) y Bunagky, Konu npouenypy asTeHTudikauii KnieHta (depxatenq) He
npoBefeHo.

4.2.2.12. baHK Ma€ nNpaBo BiAMOBWTU Yy 34iNCHEHHI AMCTaHLiMHOro obcnyroByBaHHs KnieHTa
(ep>xatens) y pasi He nigTBepaKeHH: KNiEHTOM po3nopsiaxXeHHs; He HaJaHHS KnieHToM, npu
notpebi, MiaTBEpAHUX AOKYMEHTIB LWOAO ONepaLii; SKWo onepawia MiCTUTUME 03HaKM TakKoi,
Wo nignara€e ¢iHAHCOBOMY MOHITOPUHIY TOLLO.

4.2.3. KnieHT 30608B's13aHMiA:

4.2.3.1. CyBOpO [OOTPpMMYBATMCS MOJIOXKEHb YMOB, a TakKoX 3abe3neuntu ix cyBope
AOTpMMaHHA [100aTKOBUMU AepKaTENs MU,

4.2.3.2. He ni3Hiwe 25 (aBaausaTh N'ATOr0) YMcna Micaus, HACTYMHOrO 3a 3BITHUM, MOBEPTATH
banky 3aboproBaHictb 3a OepapadToM/HECaHKUIOHOBAHMM oOBepApadToM, a TaKOX
HapaxoBaHi MPOLEHTH, KOMICIT Ta HEYCTOMKY (NeHi, wTpadu Towo).

4.2.3.3. Bwutpauatu kowTtn 3 KP nuwe B Mexax [1naTixxHOro niMmity, a y pasi SKwo BigkpuTa
KpeouTtHa niHis, abo BCTAHOBNEHWW KpeaouTHUM NiMIT uM NiMIiT oBepapadTy B Mexax
ButpaTHoro nimiTy.

4.2.3.4. Cnnauyyeatn baHKy npoueHTUTa KOMICii 3rigHo 3 Tapudamu baHKy 3a KOPUCTYBAHHS
KOLITaMW, BUTPAYEHMMM NOHAA, 3annwok Ha KP.

4.2.3.5. Y BMnagkKax BUHUKHEHHS BUTpAT KowTiB 3a Onepauiamu 3 bINK Ta/abo nopatkosumm
BINK noHan pebeTtoBumiA 3anmnwWwOK rpowosBmx KowTiB Ha KP, npocTpoyeHoi 3a60proBaHoOCTi 3a
OBepapadTom, cnnavyBat baHKy BignoBigHY NnaTy 3a KOPUCTYBAHHS BKA3aHWMMU KOLUTAMMU
3rigHO 3 Tapudamm baHky.

4.2.3.6. Y Bunapky Hesroam 3 Bunuckoto no KP, KnieHt 30608'a3aHmii npotarom 10-Tu
(aecatn) 6aHKIBCbKMX AHIB 3 MOMEHTY ii OTpMMaHHA (HakTOM NiATBEPOXEHHS OTPUMAHHS
BUMUCKKN €: NMOLITOBE NOBILOMMEHHS; (GAKT BiANPaBAEHHS BUMUCKU MO eNeKTPOHHIA NOLWTi;
niareepaxytoumi nignuc Knienta abo posipeHoi ocobu KnieHTa npo OTpUMaHHS BiANOBIAHOI
BMMUCKM, aKT MNpuUMOMy-nepefadvi BUMMCOK NO KAPTKOBWUX paxyHKax, MignucaHun
YNOBHOBAXXEHUM MNpaLiBHMKOM OpraHisauii (niaAnpuveMCTBA, YCTaHOBWM), Ae npautoe KnieHT)
NMMCbMOBO MOBIAOMMTM MPO Le 3 HAJAHHAM 3ayBaXkKeHb Ta/abo 3anepeyeHb Ta HEOOXiAHMX
NiATBEPOXYIOUMX LOKYMEHTIB (KOMii YekiB, paxyHKiB i T.N.), B iHWOMY BWNAaAKy BWUMUCKA
BBAXKAETbCS NMpurHATO KnieHTOM 6e3 6yab-gakux npeTteHsii. [1pM HEOTpMMaHHI BUNKUCKK, B
pasi He3rogu KnieHTa 3i CMMCaHHAM KOWTiB, MMCbMOBO MOBIAOMUTM NPO Le baHK He mi3Hiwe
35-Tn (TpnAuaTM N'9TK) KaneHAApPHUX OHIB 3 MOMEHTY nposeaeHHs onepadii no KP.

4.2.3.7. (CaMOCTiMHO  perynioBatM  (iHAHCOBI  B3aEMOBIAHOCMHM 3 [loaaTKOBUMMU
nepxatenamu blK.

4.2.3.8. He posronowysatu NIH-koa Ta He nepepasatu bINK B KopncTyBaHHS TpeTiM ocobam.
4.2.3.9. Y pasi BTpatu/kpagixku bIK ta/abo gonatkosux bINK abo posronowenHi MNIH-koay
Biapasy nosigomMutn npo ue baHk 3a TenedoHom (0 44) 593-10-20, 0-800-501-808
(6e3KoWTOBHMI B Mexax YKpaiHu 3i cTauioHapHux TenedoHis), 3abnokyesatn bIK Ta
OTPUMATU peecTpaLiiH1Uin HoOMep A3BiHKa. be3 oTpuMaHHS Takoro Homepa npeteHsii KnieHTa
wono 6nokysaHHs bIMK npuimMaTuce He 6yayTb. [IMCbMOBO NiATBEPAUTH BKAa3aHi 06CTaBUHU Y
CTPOK He ni3Hiwe 3 (Tpbox) 6aHKIBCbKMX AHIB 3 MOMEHTY HaJaHHS BiANOBIAHOrO YCHOro
nosigomneHHs. [lucbmoBe niaTBEepAXeHHS Moxe OyTu HanpasneHe Ha appecy baHky
peKOMeHAOBaHMM NUCTOM ab0o (aKCUMMINbHMM  MNOBIAOMNEHHSAM abo Moxe OyTW HagaHe
6e3nocepenHbo KnieHTOM npu BiaBiAaHHI baHky.

4.2.3.10. lMicns oTpuMaHHA BiANOBIAHOT BKa3iBKM baHKy npunuHuTH KopuctysBaHHs bI1K.
4.2.3.11. lMoeepHyTM oTpumaHi bIK Ta/abo gopatkosi bBINK y HacTynHUX BMNaakax:
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— y pasi 3akiHyeHHs cTpoky aii bINK ta/abo goaaTtkosux BI1K, Wwo 34iMCHIOETHCS NPOTAroM
10-T (mecsTn) KaneHaapHUX AHIB MiCNS 3aKiHYEeHHS CTPOKY i (ix) Aii;

- y pasi 3BiNbHeHHS KnieHTa 3 opraHisauii (yCTaHOBM, NiANPUEMCTBA), WO 34INCHIOETHCS
npotaroM 10-Tm (oecatn) KaneHgapHMX OHIB 3 AaTM 3BiNbHeHHS KnieHTa (3a 3apnnatHMMu
NpoeKTamm);

— B iHWMX BMMAOKax Ta Yy CTPOKM, WO nepenbaveHi uymu YMOBaMu (BKIIHOUAOUM
po3ipBaHHA gorosopy Ta 3akpuTTsa KP 3 iHiniatueu KnienTta).

4.2.3.12. Bigwkopysatn baHky y moBHOMY 06Cs3i yCi 306MUTKM, CNPUYMHEHI HEBUKOHAHHAM
Ta/abo HeHaNeXXHMM BUKOHaHHAM KnieHToM Ta/abo [looaTkoBMMK aepxkatensamum 3060B'93aHb
33 UMMM YMOBaAMMU, B TOMY YUCi MOXIMBI CyAOBI BUTPATMU.

4.2.3.13. lpotsaroM 3 (Tpbox) 6aHKIBCbKMX AHIB MMCbMOBO NOBIAOMAATU baHK npo Byab-aKy
3MiHY 0COBMCTUX AaHUX (PEKBI3UTIB), Ki BKa3aHi B [Jorosopi.

4.2.3.14. He BukopuctosyBatn blK Ta/abo gopatkosi BI1K 3 MeTolo, Wo He nepepbayeHa
uuMm YMOBaMu.

4.2.3.15. KnieHT popy4yae baHKy 3AiMCHIOBATM CMMCAHHS MOMWMIKOBO 3apaxoBaHMxX Ha KP
KowTiB. B pasi 3Ha1Ta KnieHtoM 3 KP nomMunkoBo 3apaxoBaHMx baHKOM KOWTIB Ta y BUNAAKy
HefoCTaTHOCTI KowiB Ha KP, KnieHT noBMHEH NoBepHYTM Ui KOwTK baHKy NpoTsaromM oAHOro
OaHKIBCbKOrO OHS 3 MOMEHTY iX 3HATTS.

4.2.3.16. He BukopuctoByBatM KP gng npoBeneHHs onepauin, NOB'SA3aHUX 3i 34iMCHEHHSAM
NiANPUEMHULBKOI AiSNbHOCTI.

4.2.3.17. Y Bunaaky He3rogy KnieHTa 3i 3MiHeHMMM Ta/abo ponoBHeHMMK Tapudamm baHky
Ta/abo YmoBamu, npo aki KnieHt 6yB nosigomnenun signosigHo ao n.4.2.2.5. Migpo3sginy 4
Po3giny 2umx YmoB, KnieHT 30608B'93aHMi 0O [AaTM BCTyNy B Ai0 BKA3aHWX 3MiH Ta/abo
AONOBHEHb Hagatu baHky BianoBigHY 3asBYy (NOBIAOMAEHHSA) MPO HaMIp MPUNUHWUTK [Ait0
Horosopy. Y pasi HeHagaHHs KNieHTOM Yy 3a3HayYeHui CTPOK BKA3aHOI 3as1BM (NOBILOMIEHHS),
3MiHW, nNpo sKi wnaetbcs y n.4.2.2.5. ligpo3giny 4 Po3giny 2umMx YMOB, BBaXalTbCH
NPURHATUMK KniEHTOM.

4.2.4. KnieHT Ma€ npaBso:

4.2.4.1. [opyuntn baHky npunuHuTK BUAATKOBI onepauii no BIK (3abnokysatu BI1K) abo
BHecTn go Cton-nucra bIMK ta/abo gopatkosi BIK, a TakoxX BiAHOBMTU BUOATKOBI onepawii no
BINK (po3bnokyeatu bIK) Ta/abo goaatkoBmm BIK wngxom 3BepHeHHs ocobucto oo banky
uinogoboso 3a tenedpoHamu (044) 593-10-20, 0-800-501-808 (6e3koWTOBHMI B Mexax
Ykpainu 3i ctauioHapHux TenedoHis). Micna noctaHoBku BIMK po Cron-nucta Ha nigcrasi
HapaHoi KnieHToM BianoBiaHOi nucbMoBoi 3aa8u BINK He po36nokoByeTbCA.

4.2.4.2. Otpumysatu Bunuckn npo ctaH KP Ta npo onepauii, sgki nposogunucb no KP.
HeoTpuMaHHS BUNUCKM He Hagae KnieHTy npaBo Nocunatmcsa Ha Taky OBOCTaBMHY, K Ha
niACTaBy 3BiNbHEHHS Bif BiANOBIAANbHOCTI 33 HEBMKOHAHHS 3000B'93aHb 3a UMM [loroBopoMm.
4.2.4.3. 3septatnuca 0o KOHTaKT-LeHTpy 3a AOMOMOrOK NpOrpamMHoro 3abesnedvyeHHs Ta
TeXHiYHMX 3acobiB TeneOHHOro 3B’3Ky Ta/abo TEKCTOBOro/ronoCcoBOro/ BiAeo 3B’a3Ky 040
06CnyroByBaHHS, OTPUMAHHS KOHCYNbTaLUiM WoAo nocnyr baHky; NnpunMHEHHs/BiGHOBNEHHS
BMAATKOBMX onepauin wono bINK (6nokyBaHHS/po36nokyBaHHs bI1K); 3aiincHeHHs onepauin
3@ paxyHKoM Kni€eHTa Ha MiacTaBi MOro AUCTAHLIMHUX pO3NOpsSaXeHb; BCTAHOBAEHHS/3MiHU
Oyab-9KMX iHOMBIAYANbHUX NIMITIB, B T.4. HA onepawii B IHTEpHETI, @ TAKOXX BUKOHAHHS HLLMX
Ail 3 KapTKO, 9Ki nepenbaveHi ummmn YMoBaMu.

4.2.44. Tlpunuuutuy pito Jorosopy B Nopsiaky, nepeadayeHomy ymosamu [1orosopy.
4.2.4.5. |HiuiOBaTM BMNYCK AOAATKOBUX NAATIXKHUX KAPTOK HA iM’'a iHWKX 0OCib, BiANOBIAHO
A0 unx Ymos, orosopy Ta Tapudis, BpaxoByrUM 0OMeEXeHHS 3aKOHOAABCTBA.
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4.3. BipnoBipanbHicTb CTOPiH

4.3.1. KnieHT Hece NOBHY BiANOBIAANbBHICTb 33 ONepaLisiMK, 9Ki 34IACHIOTLCS 4O MOMEHTY
BHeceHHs bIK Tta/abo popatkosux bINK po Cron-nucra.

4.3.2. Kni€eHT Hece NOBHyY BiAMNOBIAANbHICTb 3a BCi BUTpaTh [oaatkoBux aepxartenis bl1K.
4.3.3. baHK He BiAMOBIAA€E 33 BiAMOBY TpeTbOi CTOpoHM npuiHaTh BIK Ta/abo momaTkosi
BI1K, a Takox 3a nimMiTn Ta obMexeHHs Wwoa0 BMKopucTaHHs BI1K, aki BCTaHOBNEHI TpeTboto
CTOPOHOI Ta MOXYTb NOpyLWyBaTH iHTepecn KnieHTa.

4.3.4. KnieHT Hece NOBHY BiANOBIAANbHICTL Nepes baHKOM 33 HeBMKOHaHHS 3060B'A3aHb 3a
[orosopoMm.

4.3.5. B pas3i, akwo KnieHT goae 3roay Ha npoBeaeHHs onepauin 3 bINK 3a nonem ioro 3opy,
BiH Hece MOBHY BiANOBIAANbHICTb 3@ ii MOX/IMBE B NOAANbLIOMY LWAXPAWCbKe BUKOPUCTAHHS.
4.3.6. KnieHT Hece BiANOBIAANbHICTb 33 BCi onepaLii, aKi cynpoBOAXKYHOTbCS BBeAeHHAM [TIH-
Koay.

4.3.7. KnieHT Hece BiAMOBiIAANbHICTb 3a BCi onepauii, ki 6ynu 30iMCHEHI 3 BUKOPUCTAHHAM
pekBi3uTiB BlK, gKWwo HMM Oyno HagaHO PO3MNOPAOKEHHS HA BCTAHOBNEHHS  JIIMITY Ha
NpoBeAeHHs OaHMX Ornepauin B MMCbMOBOMY BUriaai abo 3a TenedbOHaMM KNIEHTCbKOI
NiATPUMKM.

4.3.8. KnieHT Hece BIiANOBIAANbHICTbL 3@ BCI onepauii, MOB'A3aHi 3 AUCTAHLIMHUM
obcnyroByBaHHIM PaxyHKy.

4.3.9. baHK He Hece BiANOBIAANbLHICTb 3@ BTpath KnieHTa ([epxaTtens) abo TpeTboi CTOPOHM,
abo HacTynHi ix BTpaTH, y BUNAAKy BUKOHAHHA baHKOM po3nopsipkeHb KnieHTa, NpURHATMX
BiAnoBiAHoO Ao [orosopy.

4.3.10.baHK He Hece BiANOBIAANbHICTb 32 HEBipHE BMKOHAHHS, MPOCTPOYEHEe BUKOHAHHS abo
HEBWKOHaHHA po3nopsaxeHb Knienta (Hdepxartens)), npuniHaTnx BignosigHo no [orosopy,
BHACNIAOK:

- HeBiAMOBIAHOCTI 3aKOHOAABCTBY YKpaiHM npo 6aHKiBCbKy Ta/abo diHaHCOBY
DiSNbHICTb;

— BTPY4YaHHS 3 OOKY Cya0BMX ab0 Aep>KAaBHMX OPraHis.;

- BiACYTHOCTI ButpatHoro nimity Ha paxyHky KnienTa (depxaTens) Towo.

4.3.11.baHK He Hece BiANOBIAANbHICTb 3@ PO3ronolWeHHs aaHux npo KP TpeTiM ocobawm, wo
BiAOynocs BHaACNiAOK HaacCMNaHHA baHKOM BMMMCOK 3acobaMu eNeKTPOHHOro 3B’A3Ky Ha
BKa3aHui Homep MobinbHOro tenedoHy abo eneKTPOHHOI MOWTK, SKWO KAiEHTOM Oyno
Ha[aHO PO3MOPSAKEHHS HA HAACUNAHHS.

4.3.12.baHK Hece BiANOBIAANBHICTb 3@ PO3roNoOWeHHS iHGOopMauii, Wo MiCTUTb GaHKIBCbKY
TAaEMHMLIO, BiANOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHW.

4.3.13.baHK He Hece BignoBiganbHicTb nepen KnieHToM 3a po3kpuTTs iHdbopMaLii, Lo MiCTUTb
0aHKIBCbKY TAaEMHMLIO, Y pa3i HagaHHA [OCTyny A0 Takoi iHdopMauii TpeTiM ocobaM vy
BMNAaZKax, nepeabavyeHmx YNHHUM 3aKOHOAABCTBOM YKpaiHw.

4.3.14.B pasi HeBWMKOHaHHS ab0 HeHanexHoro BWKOHaHHA CTopoHamu ymoB [orosopy,
CTOpOHM HecyTb BiAMNOBIAANbHICTb 3riAHO 3 YUHHUM 3aKOHOAABCTBOM YKpPAiHM.
4.3.15.CTOpoHM 3BiNbHAKOTLCS BiA BiAMOBIAANBHOCTI 3@ YacTKoBe ab0 MOBHE HEBMKOHAHHS
CBOiX 30008B’93aHb 3a [loroBOpOM Yy BUNAAKY HACTAHHA Ta Aii 06CTaBMH, WO 3HAXOAATLCS N03a
Mexamu KoHTponto CTopiH, Ta gki CTopoHu He mornu nepeabauntn abo 3anobirtu (dbopc-
MaxopHi 06cTaBuHK). [lo Takmx 06cTaBuH 3a [IoroBOPOM HanexaTb, 30KpeMma: BiCbKOBI Aii,
He3aNeXxHo Bif (aKTy OronowWeHHs BiliHWM, MAaCOBI 3aBOPYLUEHHS, CTUXiMHI IMXa, NOPYLIEHHS B
poboTi [naTixxHoi cuctemu, Towo, aKi pobnaTb HEMOXIMBMM BUKOHAHHS ymMoB [lorosopy,
SKLWO BKa3aHi 06CTaBmMHM 6e3nocepeaHbO BNIMBANM HA BUKOHAHHS yMOB [lorosopy.

44
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



4.3.16.Y BMnagKy HacTaHHa GOpPC-MaXOPHMUX OOCTAaBMH CTPOK BMKOHAHHS 3000B'A3aHb
NepeHoCUTbCS Ha CTPOK Aii Taknx 06CTaBUH.

4.3.17.CTOpOHM He 3BiNbHAKTLCS BiA BiANOBIAANBHOCTI NO CBOiX 3060B'93aHHSAX, SKi BUHUKIM
[0 HAaCTaHHS 06CTaBuMH, BU3HaYeHnx y n.4.3.15Migpo3ainy 4 Po3giny 2 unx Ymos.

4.4. Crpok aii [loroBopy

4.4.1. MNpunuHeHHs aii [loroBopy 34iMCHIOETLCS BiANOBIAHO A0 LMX YMOB Ta [Jorosopy.
4.4.2. 3anuwok rpowoBmx kowTiB no KP Bupaetbcsa (Bunnauyerbcs) KnieHTy rotiBkow abo
nepepaxoBYETbCS 3riAHO 3 BiANOBIAHOK MMCbMOBOK 3asBOK Kni€HTa Ha iHWWIM paxyHOK B
CTPOKM Ta NOPSAKY BCTaHOBAEHUMM YMOBaMU. Y Bunaakax 3akputtsa KP 3anuwiok KowTis no
HbOMY NepepaxoBYETbCS Y BIANOBIAHOCTI 4O BMMOI YUHHOIO 3aKOHOAABCTBA YKpaiHM.

4.4.3. Y pa3si HasiBHOCTI niacTas, nepeadaveHnx [Jorosopom 1a/abo YNHHUM 3aKOHOLABCTBOM
YkpaiHu, baHk Mae npaBo posipsatu [Jorosip, Npo Wo nonepenxae knieHta 3a 30 (Tpuauatb)
KaneHAapHUX OHIB, WASXOM HAACMNAHHS NOLWTOK BiAMOBIAHOrO MMCbMOBOMO NMOBIAOMIEHHS
3a agpecoto, BkasaHot KnieHtom y 3adsi -[loroBopi, a B pa3i 3MiHM Takoi agpecu — 3a iHLWOo
afpecoto, 3a3HayeHow KnieHTOM y BiAMOBIAHOMY NMMCbMOBOMY MOBiIAOMAEHHI A0 baHky.
lNonepemXeHHs He HAACMNAETbCA KNIEHTY, akwo niactasot € n.4.4.10. Michs cnaumsy 30
(TpMALATM) KaneHAapHUX AHiB, baHK Mae npaso 3akputu BCi KP KnieHTa, gki BiakpuTi 3a
[loroBOpoM, Mpu LbOMY BCi HAsIBHIi 3a/MILUKM KOWTIB 33 HUMM MepepaxoByHTbCS Ha
BiAMOBIAHNM BHYTPIWHBbOOAHKIBCbKMIA PAaXYHOK i MOXYTb 6yTn oTpmmaHi KnieHTom 3a #oro
NepLLO BUMOTOI0 3 YpaxyBaHHAM BUMOT YNHHOIO 3aKOHOAABCTBA YKPAiHMU.

444, Y Bunagky BianpaBneHHs Oyab-sikoto i3 CTOpiH nMCbMOBOiI Mpono3umuii  Wwoao
posipBaHHa [lorosopy, abo y Bunaaky nogaHHs KnieHtom go banky 3assu npo 3akputra KP,
KnieHT He nisHiwe 30-ro KkaneHaapHOro AHA 3 AaTu BianpaBneHHs Oyab-akoto i3 CTopiH
npono3uu,ii Wwoao posipeaHHa [loroBopy abo 3 aHA nogaHHs Ao baHky 3aa8u npo 3akputta KP
3000B’13aHMI noBepHyTU A0 baHKy BCi kapTku, aki 6ynn BuaaHi baHkom 3a [Jorosopom, Ta
noracuTu icHytovy 3aboproBaHictb nepen baHkom 3a [lorosopom.

4.4.5. Y Bunaaky HenoBepHeHHs KnieHToM kapTok A0 baHky, ocTaHHin Ha 30 (Tpuauatuii)
KaneHaapHui aeHb 610Kye (NpUNMHSAE) onepaduii KnieHTa 3a BCiMa KapTkaMu, aki 6ynun BuaaHi
3a JloroBopoM. KnieHT NOBMHEH NoracuTy 3ab0proBaHiCTb, SIKa MOXe BUHWUKHYTU, NPOTATOM
45 (copoK M’'T1) KaneHgapHMX AHIB Micnsg MOMeHTy ix 610KyBaHHA BaHKOM 3a onepauiamu,
30iIMCHEHUMM 33 UMMU KapTKaMuK A0 MOMEHTY 6110KyBaHHS iX baHkoM.

4.4.6. [lpu 3akpuTTi PaxyHkiB, baHK npoBoauTb B3aeEMopo3paxyHku 3 KnieHtom. Ha nigcrasi
pO3paxXyHKOBMX AOKyMeHTiB KnieHTa 3anuMwok kowTiB 3 HakonuyyBanbHoro PaxyHky Ta/abo
3apnnatHoro PaxyHky baHk nepepaxoBye Ha KP, micna yoro 3anuwok kowTiB 3 KP
nepepaxoByeE Ha BKa3aHMM KNiEHTOM paxyHOK, UM BMNIAYYE B TOTIBKOBIN Qopmi, 3
YypaxyBaHHSAM BUMOT YXMHHOIO 3aKOHOAABCTBA YKPaiHW.

4.4.7. baHk 3akpuae Bci KP, wo 6ynn Bigkputi KnieHty B Mexax [orosopy, a [lorosip
BBAXXAETbCS PO3ipBaHUM 3 AaTK 3aKiHYeHHS 30-4eHHOro KaneHaapHOro CTPOKY, WO paxyeTbCs
3 [gaTM nopaHHs 3asBuM KnieHTOM abo HacTaHHA iHWWMX OOCTaBWMH, HA NiACTaBi AKUX
3akpuatoTbcs KP KnieHTta, 3rigHO 3 UMMM YMOBaMM, 33 YMOBM MNOBHOMO MOralleHHs
3aboproeaHocTi KnieHta nepen baHkoM Ta BigCyTHOCTI 3anmwKy KowTie Ha KP.

4.4.8. 3 patu 3akpuTTa BCix KP 3a [JoroBopom Ta noraweHHs CTopoHaMu B NOBHOMY 06c3i
icHyto4oi 3a JoroBopom 3aboproBaHoCTi, [10roBip BBaXKa€TbCs pO3ipBaHUM.

4.49. 3akputta KP 3rigHo 3 uMMun YMOBaMu 34iMCHIOETLCS B HACTYMHOMY MOPSIAKY:

4.49.1. opHO4YacHO 3 NofdaHHsM KnieHTOM BignoBiAHOI NMCbMOBOI 3asBM abo y cTpok 30
(TpUAUATL) KaneHOApHWUX OHIB Bi4 OATW HanpaBfieHHs baHKoM BiANOBIAHOMO NMCbMOBOIO
nosigpoMneHHa KnieHT nosepTtae baHky BCi HagaHi 3a ymoBamu [orosopy bl1K Ta 3ginicHioe
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MOBHe noralueHHs BCix 3aboprosaHocten no KP. MNpu uboMy baHk 3aincHioe 6nokyBaHHs bIK
y AeHb nopaHHa KnieHTOM BiAnoOBiAHOI nMMCbMOBOI 3asBM abo y cTpok 30 (TpMAusTb)
KaneHaapHUX OHIB BiA AaTW HanpaBieHHs baHKOM BiANOBIAHOrO MMCbMOBOIrO NOBIAOMIIEHHS;
4.49.2. 3a ymoBM noBepHeHHs KnieHTOM BCix HagaHux 3a Jlorosopom bBI1K Ta nosHoro
noraweHHs BCix 3aboprosaHocten no KP, 3anuwkm no KP Ta HapaxoBaHi NpoLEeHTU MO HbOMY
nosepTatoTbcs KnieHTy, a KP 3aKprBaEeTbCs y CTPOK He paHiwe 30-Tu (TpuauaTm) KaneHaapHux
[OHIB Bif AaTv nofaHHsa KnieHToM BiAMOBiIAHOT MMCbMOBOI 3asBM ab0 Bi4 AaTVM HAMpPaBEHHS
baHkoM BiaNoOBiAHOro NMCbMOBOIO MOBIAOMAEHHS;

4.49.3. Y Bunaaky HenoBepHeHHs KnieHToM HagaHux 3a [lorosopom BlK, ane 3a ymoBu
MOBHOrO MoralweHHs BCix 3aboprosaHocTer no KP, 3annwku no KP ta HapaxoBaHi npoueHTH
no HboMy nosepTatTbcsa KnieHTy, a KP 3akp1Ba€ETbCcs y CTPOK He paHiwe 30-Tu (Tpuaustu)
KaneHaapHuX GHIB Big AaTv NOAAHHS KnieHTOM BigNOBiAHOI MMCbMOBOI 3a5BKM abo y CTPOK He
paHiwe 30-Tn (TpMALATU) KaneHZApHWX AHIB Big AATW HanpasneHHs baHkoM BignoBigHOro
NMMCbMOBOIO MOBIAOMNEHHS;

4.49.4. Y sunaaky HenoraweHHa KnieHtom 3aboprosaHocter no KP, KP He 3akpuBaeTbCs
[L0 MOMEHTY NOBHOI0 BUKOHAHHS KnieHTOM 3060B’93aHHS LWOAO noraweHHs 3aboproBaHocTem
no KP. lpu uboMmy, baHk Bnpasi 3BepHYTMCS 00 Cydy LWOAO BMPIWEHHS MUTAHHSA MNpo
BMKOHAHHA KnieHTOM 3a3HayeHoro 3000B’13aHHS B NPUMYCOBOMY MOPSAKY 3rigHO 3
3aKOHO4ABCTBOM YKpaAiHM.

4.4.10.Y pasi BiacyTHocTi onepauiv 3a KP KnieHTa npoTtsarom 6-tm micauis nocninb, baHk mae
npaBo 3akputu KP 3a yMOBM crnnati KOMicCii 3rigHo 3 Tapudamu baHky Ta NpUNUHUTK Lit0
Horosopy.

Mippo3pin 5. BiakpuTTa, 06CNYroByBaHHA Ta 3aKpUTTA 3apMJIaTHUX PaxXyHKIB Yy
HauioOHaNbHii BantoTi

5.1. Mopapok dyHKLiOHYBaHHA 3apnnaTHOro PaxyHKy Ta HapaxyBaHHSl NPOLIEHTIB Ha CYMy
KOLUTIB, L0 3HAXOAATLCA Ha 3apnaaTtHOMY PaxyHKy

5.1.1. CTopoHM OOMOBMAMUCH, WO BMAAYA KOLWTIB 3 3apnnatHoro PaxyHKy BiaOyBa€eTbCs
BMK/IOYHO LLNSXOM nepepaxyBaHHs KowTiB HAa KP (B TOMy yucni, Npu TeEXHIYHIA MOXIUBOCTI,
3 BUKOPUCTAHHAM BaHkomaTiB baHKy Ta 6aHKiB-napTHepiB).

5.1.2. Y Bunagky, gkwo KnieHToM € @¢i3nyHa ocoba - Hepe3npeHTt, 0b6CIyroByBaHHS
3apnnatHoro PaxyHKy, 34iMCHIOETbCS Yy peXMMi  (DYHKLIOHYBAHHS, BCTAHOBIEHOMY
3aKOHOAABCTBOM A1 MOTOYHUX PaXyHKiB di3MYHOT 0CobM — Hepe3uaeHTa, 3rigHO 3 yMOBaMM
[loroBopy Ta BUMOT 3aKOHOAABCTBA YKpPaAiHM.

5.1.3. 3apnnatHui PaxyHOK BiAKPMBAETHCS BUK/IOYHO B HALLiOHAMbHIM BantoTi.

5.1.3.1. CTOpOHM 4OMOBMAUCH NPO Te, L0 NOMNOBHEHHS 3apnnaTHOro PaxyHKy 34iMCHIOETbCS
BMK/IIOYHO Y BWMMSAI OCHOBHOI Ta [04ATKOBOI 3apobiTHOI MnaTv, 3a0X04yBasibHMX Ta
KOMMEHCAUIMHMX BUNNAT, SKi BUNNAuyloTbCs poboTodaBueM Yy 3B'A3Ky 3 BIAHOCMHAMMU
TPYyAOBOro HanMMy 3 BAacHMKOM paxyHKy, Ta 3rifiHO 3 YMOBAaMM yKnageHoro mixx baHkoMm Ta
NiANPUEMCTBOM (YCTAaHOBO, OPraHi3aLi€rn) 4OroBOpY Npo HaAAHHS NOCAYr NO 3apaxyBaHHIO
Ta BMNNaTi 3apobiTHoi nnatu 3 BukopuctaHHam BI1K. KnieHT 30608’a3aHMIM He 3apaxoByBaTh
BNacHi Ta/abo iHWi KOWTK B roTiBKOBIN Ta 6e3roTiBKkoBiIM HOpMi Ha 3apnnaTtHUiM PaxyHOK.
5.1.4. Ha 3anuwok kowTiB Ha 3apnnatHoMy PaxyHky KnieHTa baHk HapaxoBy€e MpoLEHTH,
3rigHo 3 ymoBamu [orosopy. Po3mip npoueHTiB BM3HauyaeTbcsd Tapudamu baxky, wWwo
MicTaTbCca B TapudHoMy nnani (ta/abo Ha Canti baHky), Ha aKoMy 06CNyroByeTbCs PaxyHOK,
npu LbOMY BIANOBIAHMM 3aNMIWOK KOWTIB HA PaxyHky KnieHTa noBuHeH ByTn cdhopMoBaHui
CTaHOM Ha KiHeLb onepawuinHoro AHa baHky.
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5.1.5. lpoueHT no 3apnnaTHOMY PaxyHKy HapaxOBYKTbCS HA MiHIMaNbHY CyMy 3aNIULLKY
KOWTiB, WO 06MiKOBYBaNacb Ha PaxyHKy B MNepiof, 3a SKWUM 34IMCHIOETbCA HApaxyBaHHA
npoueHTiB. Y BMNaAKy, SKWO MpPOTAroM nepiogy HapaxyBaHHA MNPOLEHTIB, 3alMLIOK MO
3apnnaTHOMY paxyHKy xo4ya 6 Ha oaMH aeHb cknas O (Hynb) rpMBeEHb, MPOLLEHTHM 3a LeM nepiog,
He HapaxXOBYTbCS.
5.1.6. [MpoueHTU HAapaxoBYKOTbLCS B NEPIOA 3 NEPLIOrO KAJIEeHAAPHOrO AHS NOTOYHOMO Micsus
MO OCTAHHIM KaneHZapHWM [AeHb MOTOYHOro Micsaus BKAOYHO. HapaxyBaHHs baHkom
MPOLEHTIB 34IMCHIOETBCA LLOMICAYHO, B OCTAHHIM onepauinHuin (pobouuni) OeHb Micsus.
MNepwnin nepios HapaxyBaHHS MPOLEHTIB  PO3MOYMHAETLCA 3 [OHA HAAXOMKEHHS CyMu
rPOLOBMX KOWTIB Ha 3apnaaTHUin PaxyHok. [leHb HaAXO4KEHHS CYMU FPOLIOBMX KOLUTIB Ha
3apnnatHUi PaxyHOK BpaxOBYETbCA MNPU PO3PaxyHKy MNpOLEHTIB (ans BMNAAKIB, KOMM
MOMOBHEHHS paxyHKy BiAOyn0oCb B AeHb MOYaTKy Mepiogy HapaxyBaHHS npoueHTis). Ans
pPO3paxyHKy MPOLEHTIB MO 3apnnaTtHOMy PaxyHKy npuimaetbcs meTon ¢akt/dakT, To6TO
($aKTUYHA KiNbKICTb AHIB B Nepiofi HapaxyBaHHA MPOLEHTIB Ta PaKTUYHA KiNbKiCTb AHIB Y
pou,.
5.1.7. BaHK Ma€ NpaBO 3MiHUTU MEXaHi3M HAapaxyBaHHS NPOLEHTIB NO 3apnaaTHOMY PaxyHKy
B OAHOCTOPOHHbOMY MOPSAKY. 3a3HAYeHa YMOBA MOYMHAE AiITM 3 [3TW, BKa3aHOi Yy
BignosigHoMy nosigomneHHi baHky, ske 6yge poseneHo A0 BigoMa KnieHTa ogHMM um
AeKiNbKoMa i3 HacTynHux cnocobis (Ha BMbip baHky):

- 3acobamu NOLWTOBOrO 3B'A3KY Ha agpecy(-1) KnienTa, wo 3asHaveHa(-i) y [orosopi,

- wnaxoMm HanpasneHHa CMC-noBigOMNEHHS Ha Homep MOOiINbHOrO TenedoHy
KnieHTa,

- 32 AONOMOrOK CUCTEMU eNIEKTPOHHOIO 06CNyroBYBaHHS,

- y BiONOBiAHOMY OronowWeHHi Ha iHPOPMALIMHUX CTeHAAX, WO pO3TaloBaHi Yy
NpuUMiLlLeHHsaX baHky,

- cauTi baHKy 3a enekTpoHHOW agpecorohttps://www.clhs.com.ua.
KnieHT Hagae 3roay Ha HanpasneHHs baHKOM BKa3aHOro NOBIAOMEHHS Ha agpecy(-u)/HoMep
mMobinbHoro  TenedoHy  KnieHta, wo  3asHadveHa(-i) 'y  [Horosopi, 3acobamu
nowToBoro/TeneoHHOro 3B'A3Ky Ta/abo 3a [O0ONOMOrol CUCTEMU  ENeKTPOHHOro
o6cnyroByBaHHS. KnieHT 3060B’93ye€TbCS 03HAMOMUTUCS 3 3a3HAYEHOK iHDOpMaLi€t, B TOMY
4yucni y pasi ii po3MilleHHs Ha canTi baHky Ta/abo iHbOpMaLiMHMX CTeHAaX, WO pO3TaLLOBaHI
y NpUMiLLEeHHAX baHKy.
5.1.8. Cnnata npoueHTiB KnieHTy 3a YMOBM pO3MilLeHHS KOWTIB Ha 3aprnnaTtHoMy PaxyHky
BiAOYBAETLCA B AeHb HApaXyBaHHSA NPOLEHTIB (OCTaHHIM pobounin aeHb Micsaus). HapaxoBaHi
NPOLEHTM CNAauyrTbCsa KNi€HTY WASXOM NOMNOBHEHHS 3apnaaTHOro PaxyHky.
5.1.9. KnieHT Hapgae baHKy AOpy4YeHHS Ha 3AINCHEHHS MepioAMYHMX MepekasiB, a TaKoX
nepekasiB npu 3BepHeHHAX KnieHTa o KoHTakT-ueHTpy baHky, 3 3apnnatHoro PaxyHKy Ha
iHWI BNACHI paxyHKuM BiANOBIAHO A0 LMX YMOB, [lorosopy Ta Tapudis baHky.
5.1.10.Mepekas kowwTiB BiAOYBaETLCA Y BUNAAKY HASIBHOCTI Ha 3apnnaTtHomy PaxyHky KnieHta
AOCTYMHOIO 3a/MWKY BAACHMX KOWTIB KnieHTa. Y BMNagKy BiACYTHOCTI BAACHMX KOLTIB
KnieHTa Ha 3apnnaTHOMY PaxyHKy B AeHb, 3a3Ha4YeHUI B JOBFOCTPOKOBOMY AOpYyyeHi KnieHTa,
CMMUCaHHA KOWTIB 3 3apnnaTtHoro PaxyHKy BiAbyAeTbCs Ha HACTYNHU OeHb nicng
HaOXOMXXEHHS KOWTIB HA 3apnaaTHui PaxyHok. Y BMMaAKy BiACYTHOCTI HEOOXiAHOI CyMM Ha
3apnnatHomy PaxyHkKy, cnucaHHs 3 3apnnatHoro PaxyHky He Byae 34iicHeHo.
5.1.11.MpoueHTHi cTaBkM NO 3apnnaTtHUM PaxyHkaM 3a [akeTHUMM Npono3unLiIiMU po3MilleHi
Ha CanTi baHky Ta/abo Ha iHpopMaLIMHUX AOLWKaX Y BiadiNeHHAX baHkKy.
5.1.12.KpeauTHi niHii (nimitn)/oBepapadty, wo HagaHi baHkom KnieHTy 3rigHo 3 [loroBopamu
Ha yMoOBax, nepenbaveHux BiAMOBIAHMMM OaHKIBCbKMMM npoayktamu Ta/abo Tapudamwu
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baHky Ta/abo [lakeTHMMM nponosuuiamu, 3abe3neyyroTbCs 3aCTaBOK MAMHOBMX MPaB Ha
rpowoBi KOWTK Kni€HTa, WO 3HAaX0AATbCA/HAAXOAATL HA MOro 3apnaaTHui PaxyHOK y po3Mmipi,
Wo [opiBHIOE 3aboproaHocTi KnieHTa 3a Takumu [loroBopaMu, Ha CTPOK iCHYBAHHSA TaKoi
3a00proBaHoOCTI. SKWO B MOMEHT HACTaHHS CTPOKY BMKOHaHHSA KnieHTOM CBOiX 3060B’s13aHb
3a Takumu [loroBopamu, BOHM He ByayTb BUKOHAHI ab0 ByayTb BUKOHAHI HEHANEXHUM YMHOM,
KnieHT 3 MeTOK 3340BONEHHS BUMOT BaHKy, LOpYyYa€E OCTaHHbOMY 3BEPHYTU CTATHEHHS Ha
3aCTaBfieHi MaMHOBI NpaBa, 3a3HaYeHi B LLbOMY MYHKTI YMOB.

Mippo3pin 6. BiakpuTTa, 06CNYroByBaHHA Ta 3aKPUTTS HAKOMUYYBaJIbHUX PaXYHKIB Yy
HaLiOHaNbHilM Ta iHO3eMHI BanoTax

6.1. TlMopanok pyHKUiIOHYBAHHA HAaKONMUYYBaNbHOro PaxyHKy B rpuBHI (4ani B LbOMY NYHKTI
— HaKoMuuyBanbHUIM PaxyHOK) Ta HApaXyBaHHSA NPOLLEHTIB HA CyMy KOLUTIB, WO 3HAX0AATbCA
Ha HaKonuuyBaibHOMY PaxyHKy

6.1.1. HakonuuyBanbHui PaxyHOK BiAKPUBAETbCS AOAATKOBO A0 OCHOBHOMO paxyHky BrIIK,
WO eMiTOBaHA Yy HALiOHANbHIM BaNIOTI.

6.1.2. CTOpOHM AOMOBMANCH, WO BMAAYA KOLITIB 3 HAKONMYYBanbHOro PaxyHKy BiabyBa€eTbCs
BMKJTHOYHO LWSXOM MepepaxyBaHHs KowTie Ha KP.

6.1.3. Y Bunapky, skwo KnieHToM € @i3nyHa ocoba - Hepe3naeHT, 06CyroByBaHHA
HaKoMM4yBanbHOr0 PaxyHKy 34iACHIOETbCS Y pexuMi GdYHKLiIOHYBAHHS, BCTAHOBEHOMY
3aKOHOAABCTBOM A5 MOTOYHUX PAXYHKIB (i3M4HOI 0COOM — Hepe3naeHTa, 3riAHO 3 UUMM
YmoBamu, [10roBopoM Ta BUMOT YMHHOIO 3aKOHOAABCTBA YKPAiHMU.

6.1.4. CTopoHM [OMOBUAMCH MNPO Te, WO MNOMNOBHEHHS HAKOMNUYYBaNbHOrO PaxyHKy
rOTIBKOBMMM KOLUTAaMW MOXe 34iMCHI0BATUCS nnwe KnieHTom.

6.1.5. Ha 3anuMwok KowTiB Ha HakonuyyBanbHOMYy PaxyHKy KnieHta baHKk HapaxoBye
NpoLEHTH, 3riaHO 3 yMoBaMu [loroBopy. Po3Mip npoueHTiB BU3HaYyaeTbcs Tapudamu baHky,
Wwo Mmictatbca B TapudHoMy nnaHi (ta/abo Ha Cawti baHky), Ha gkoMy o6cnyroByeTbCs
PaxyHOK, mpu UbOMY BiAMOBIAHMM 3aNMWOK KOWTIB Ha PaxyHky Kni€eHTa moBuHeH OyTu
chOpMOBAHMM CTAHOM Ha KiHeLb onepauiiHoro aHa baHky.

6.1.6. TlpoueHTM NO HaKOMMYyBanbHOMY PaxyHKY HapaxOBYHTbCS HA MiHIManbHy CyMy
BKNagy, Wo o6nikoByBanacb Ha paxyHKy B nepiof 3a SKUK 3AIMCHIOETHCS HAPaxyBaHHS
NpoueHTiB. Y BUNAAKY, AKWO MpOTArOM nepioay HapaxyBaHHS MPOLEHTIB, 3a/MWOK Mo
HaKonNu4yyBasbHOMY paxyHKy Xo4a 6 Ha oaunH AeHb cknas O (Hy/nb) rpuBeHb, NPOLLEHTH 33 Len
nepioa He HapaxoBYTbCA.

6.1.7. TlpoueHTM HapaxoBYTbLCS B Nepios 3 NepLoro KafneHAapHoOro AHSA NOTOYHOro Micaus
MO OCTAHHIM KaneHZapHWM [eHb MOTOYHOro Micsaud BKAYHO. HapaxyBaHHS baHkom
MPOLEHTIB 3AIMCHIOETHCSA LWOMICAYHO, B OCTaHHIM onepauiiHuin (poboumi) aeHb Micsaus.
Mepwunit nepioa HapaxyBaHHSA MNPOLEHTIB PO3MOYMHAETLCA 3 OHA HAOXOOXKEHHS CyMu
rPOLOBMX KOLITIB HA HAKOMMUYYBaNbHMI PaxyHOK. [leHb HaAX0AKEHHS CYMMU rPOLLOBUX KOLUTIB
Ha HaKoMMuyBaNbHMI PaxyHOK BPax0OBYETbCS NpY PO3paxyHKY NPOLEHTIB (4719 BUNAAKIB, KOAU
MOMOBHEHHS PaxyHKy Biabynocb B AeHb MOYaTKy Nepiofy HapaxyBaHHS npoueHTis). [Ona
pPO3paxyHKy MPOLEHTIB 33 HaKoOMuyyBanbHUM PaxyHKOM npuiMaeTbcs meton dakT/dakT,
TO6TO haKTUUHA KiNbKiCTb AHIB B NepioAi HapaxXyBaHHA MNPOLEHTIB Ta GaKTUYHA KiNIbKICTb OHIB
y poui.

6.1.8. Cnnata npoueHTiB Kni€HTy 32 yMOBM pPO3MIlLlEeHHSI KOLWTIB Ha HAaKOMWYyBanbHOMY
PaxyHKy BiabyBa€TbCs B A€Hb HApaXyBaHHS MPOLEHTIB (OCTaHHIM pobounit AeHb micaus).
HapaxoBaHi npoueHTM cnnavyroTbcsd KRieHTy WASXOM MOMOBHEHHS HAKOMMYyBanbHOMO
PaxyHky.
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6.1.9. BnacHuk paxyHky Ta baHwk norogunu, wWwo npoTaromM CcTpoky Aii  [Jorosopy
Hakonu4yyBasbHW PaxyHOK MOXe NMOMOBHIOBATUCH HACTYMHUMMU LUNISIXAMMU:

— WNAgxoM 3apaxyBaHHS KnieHTOM KowTiB B MOMNOBHEHHS HAKOMMYyBanbHOrO PaxyHKy
(caMoCTiMHO Yepe3 BaHkoMaT, kacy baHKy ab0 AUCTAHLIMHO, WNSXOM 3BepHEeHHS A0 KOHTaKT
ueHTpy baHky);

— 33 HagaHuM popydeHHaM Kni€eHTa, WwWngxoM AOroeipHoro cnucaHnHg 3 noro KP Ta/abo
iHWMX paxyHKiB, BiakpuTnx B AB «KJIIPUHTOBUI [1IM>».

6.1.10.MiHiManbHa CyMa MOMOBHEHHS MOXe BCTAaHOBMAKBATUCL yMoBamu [loroBopy Ta/abo
Tapudamu.

6.1.11.KnieHT He OOMEXEeHMUI KiNbKICTIO MOMOBHEHb HAaKOMMYyBaNbHOro PaxyHKy Ta Mae
NMpaBO 3HIMATU KOWTM 3 HAKOMWYYBaSIbHOrO PaxyHKy B MeXax CyMM 3anMLIKYy KOWTIB Ha
Hakonu4yyBasbHOMY PaxyHKYy.

6.1.12.KnieHT Hapae baHKy [Opy4yeHHS Ha 34iMCHEHHS 3rigHO 3 ymoBamu [loroBopy
nepioaMyYHUX NepekasiB, a TaKOX nepekasiB npu 3BepHeHHsX KnieHTa o KoHTakT-ueHTpy
baHky, 3 KP KnieHTa Ha HakonnyyBanbHUM PaxyHOK.

6.1.13.baHk nepepaxoBye KowTH 3 KP Ha HakonuyyBanbHM PaxyHOK Ha yMOBaxX A0roBipHOMo
CNMUCaHHg, 3rigHo 3 [oroBopoMm, yknageHuMm Mixk KnieHtom Ta baHkom Ta/abo 3rigHo 3
BiANOBIAHMMM 0OAATKOBMMM AOrOBOPAMM A0 HbOTO Ta/abo A0AATKIB A0 HbOTO.
6.1.14.epepaxyBaHHA KOLWWTIB BiAOYBAETLCSA Y BUMAAKY HAaBHOCTI Ha KP KnieHTa poctynHoro
3a/MLLKY BNAcHMX KowTiB KnieHTa. Y BMMNagKy BiACYTHOCTI BnacHMX KowTiB KnieHta Ha KP B
AeHb 3a3HAYeHMM B OOBrOCTPOKOBOMY AopyyeHi KnieHTa, CNMCaHHSA KOLWTIB B MOMOBHEHHS
HaKOMUYyBasbHOrO paxyHKy BiAOYyAeTbCA HA HACTYMHUM AeHb MiCNS HAAXOMXKEHHS KOWTiB Ha
KP. Y Bunaaky BigcyTHOCTi HeobxigHoi cymmn Ha KP, cnvcaHHs 3 KP Ha Hakonu4yyBanbHUM
paxyHOK He byae 34iMCHEHO.

6.1.15.Bci kowTn, nepepaxoBaHi KnieHTOM CaMOCTIMHO Ha HakKonW4yyBanbHUK PaxyHoK (8o
abo nicns nepepaxyBaHHa baHKOM Ha yMOBax A0roBipHOrO CMMCAHHS), BBAXKAKOTbCS K TaKki,
WO 34iMCHEeHI No3a rpadikoM, Wo BU3HAYEHUIM YMOBAMM AOTOBIPHOIO CMIMCAHHS.

6.1.16.Y Bunagaky, aKuwo KowTtn 6yno nepepaxoBaHo 3 KP Ha HakonuuyBanbHUiM PaxyHoK 3a
L0NOMOrot 6aHKOMaTy, Li KOWTW MONaayTh A0 PO3PaxyHKY NPOLEHTIB HA HACTYMHUI OEHb.
6.1.17.Y Bunagky, SKLWO HAKOMWYYBaNbHUM PaxyHOK BIAKPUTO MiCNS OATW 3apaxyBaHH$
KOLITIB B MOTOYHOMY MicCAL,i, 4OrOBipHE CMMCAHHA PO3MOYMHAETHCS B HACTYMHOMY MiCsILL.
6.1.18.Y BMNagKy 3aKpuTTS OCHOBHOIO PaxyHKY, HaKOMMYyBaNbHUM PAXYHOK, BIAKPUTUIA OO
LbOro OCHOBHOIO paxyHKy B Mexax ofaHoro [lakeTy, npu yMOBI BIACYTHOCTI KOLWITIB Ha HbOMY,
3aKpUBAETHCS.

6.1.19.1poueHTHi CTaBkM NO HaKoMnuuyyBanbHMM PaxyHkam 3a [lakeTHMMM Npono3uuiamu
po3MiuleHi Ha CawTi baHky Ta/abo Ha iHhOpMaLIMHMX AOWKaX Y BiadineHHax baHky.

6.2. MNopspok PyHKUiOHYBaHHA HakonuuyyBanbHOro PaxyHKy B iHO3eMHii BantTi (nani -
BantoTHMiM HP) Ta HapaxyBaHHSl NPOLEHTIB Ha CyMy KOLUTIB, L0 3HAXOAATLCA Ha BaNlOTHOMY
HP:

6.2.1. BantoTtHuit HP BiaKpMBa€ETbCA AOAATKOBO A0 OCHOBHOrO paxyHky 1K, wo emiTtoBaHa y
BiANOBIAHIN BANOTI.

6.2.2. [lonoBH0OBATK roTiBKOK BantoTHMM HP Mae npaBo BMK/IOYHO BAACHMK BantoTHOro HP.
6.2.3. [1n9 3HATTA roTiBkM BnacHUK paxyHKY MOBMHEH NepeBecTM KOLWTK 3 HAKOMMUYYBaNbHOMO
PaxyHKy Ha KApTKOBWMW. 3HATTS FOTiBKM B Ba/jtlOTi MOX/IMBO BMKKOYHO Y Kaci baHky, abo y
BaHKoMaTax, SKi BUAAKTb BaNOTY (32 KOPAOHOM, TOLLO).

6.2.4. Y Bunagky, akwo KnieHtoM € ¢i3myHa ocoba - HepesmaeHT, 06CyroByBaHHS
BaNntOTHOro HP 34iMCHIOETLCS ¥ pexnMi DYHKLIOHYBAHHS, BCTAHOBIEHOMY 3aKOHOAABCTBOM
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ANS NOTOYHMX PaxyHKiB di3MYHOI 0COOU — Hepe3uaeHTa, 3rigHo 3 uMMu YMoBamu, [lorosopy
Ta BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHW.

6.2.5. Ha 3anuMwok kowTiB Ha BantoTHOMY HP KnieHTa baHk HapaxoBye npoueHTH, 3rigHO 3
ymoBamu [lorosopy.

6.2.6. Po3Mmip npoueHTiB BU3Ha4yaeTbCsa Tapudamm baHky, wo Mictatecs B TapudHOMyY nnaHi
(ta/abo Ha Cauti baHky), Ha aKkomy obcnyroByeTbcst BantoTHW HP, npu uboMy BignosigHwi
3a/MILOK KOWTiB Ha BantoTHOMY HP KnieHTa noBuHeH 6yTn cOpMOBAHMIM CTAHOM Ha KiHeub
onepawinHoro gHs baHky.

6.2.7. lNpoueHTn no BanTHOMy HP HapaxoBykTbCS Ha MiHIManbHy CyMy KOLWTIB, WO
06n1iKOBYyBanacb Ha paxyHKy B MNepioa 33 SKMM 34iMCHIOETbCS HApaxXyBaHHS MpOLEHTIB. Y
BMNAZKY, AKLLO MPOTAroM nepiogy HapaxyBaHHS NPOLEHTIB, 3a/IMWOK N0 HAKOMUYyBasbHOMY
paxyHKy xo4a 6 Ha oauH aeHb cknas 0 (Hynb) ponapis CLUA/EBPO, npoueHTH 3a Len nepioa
He HapaxOBYTbCS.

6.2.8. [poueHTM HapaxoBYKTLCS B NEpIiOA 3 NepLIOro KaNeHaAapHoro AHS NOTOYHOro Micsaus
MO OCTAHHIM KaneHZapHWM [OeHb MOTOYHOro Micsus BKAOYHO. HapaxyBaHHs baHkom
MPOLEHTIB 34IMCHIOETBCA LLOMICAYHO, B OCTaHHIM onepauinHui (pobounin) aeHb Micaus.
Mepwunit nepioa HapaxyBaHHS MNPOLEHTIB PO3MOYMHAETBCA 3 OHA HAOXOOXKEHHS CyMu
rPOLIOBMX KOLITIB HA BantoTHUM HP. [leHb HaAXO4XKEHHS CYMU rPOLLOBMX KOLUTIB HA BaNtOTHUM
HP BpaxoBYyeTbCS NMpu pO3paxyHKY MPOLEHTIB (4N8 BMMAAKIB, KOAM MOMOBHEHHS PaxXyHKY
BiAOyNnoCb B A€Hb NOYaTKy Nepioay HapaxyBaHHS MPOLEHTIB). [N po3paxyHKy MNpOLEHTIB 3a
BantoTHMM HP npuiiMaeTbca mMeTon ¢akt/dakTt, TOBTO dakTMYHA KiNbKiCTb OHIB B nepioai
HapaxyBaHHA NPOLEHTIB Ta PaKTUYHA KiNbKiCTb AHIB Y POL.

6.2.9. Cnnata npoueHTiB KnieHTy 3a ymMOBaMM pPO3MILLEHHSI KOWTIB Ha BantoTHOMy HP
BiAOYBAETLCS B A€Hb HAPaXyBaHHSA NPOLEHTIB (OCTaHHIM pobounin aeHb Micaug). HapaxoBaHi
NPOoLEHTU cniavyTbcs KNieHTy wnsxom nonosHeHHs BanotHoro HP.

6.2.10.BnacHuk paxyHky Ta baHk norogmnum, Wwo npoTarom cTpoky Aii [lorosopy BantotHui HP
MO>€e NOMOBHIOBATUCD LLIIXOM 3apaxXyBaHHAM KNi€EHTOM KOLUTIB B MONOBHEHHS BantoTHOro HP
(camocTiHO 4Yepe3 kacy baHky, abo WnNsXoM nepepaxyBaHHS 3 iHWKUX paxyHKiB). [Mpnyomy
npyv nepepaxyBaHHi KOWTM MNepepaxoBYHTbCS HA KAPTKOBMM pPaxXyHOK, a MNOTIM
nepepaxoBYHTbCS HA HAKOMWUYYBANIbHUIA.

6.2.11.MiHiManbHa CyMa MOMOBHEHHS MOXe BCTAaHOBMOBATUCL yMoBaMu [loroBopy Ta/abo
Tapudamu.

6.2.12.KnieHT He 0OMeXeHUM KinbKiCTH NOMOBHEHb BantoTHOro HP Ta Mae npaBo 3HiMaTH
KOLWTKM 3 BaNOTHOro HP B MeXax CyMM 3a/MLLIKY KOLWITIB HA paxXyHKY.

6.2.13.Y BMNagKy 3aKpuTTS OCHOBHOMO paxyHKy, BanTHui HP, BigkputMin [0 UbOro
OCHOBHOMO paxyHKy B Mexax ofHoro [lakeTy, npu yMOBi BiACYTHOCTi KOLWTIB Ha HbOMY,
3aKpPUBAETHCS.

6.2.14.T1poueHTHi cTaBkM No BantoTHMM HP 3a [MakeTHMMuK npono3unuiamu posmiweHi Ha CanTi
BbaHky Ta/abo Ha iHbOpMaLiHMX AOWKaX Y BigAineHHax baHky.

Mippo3pin 7. YmoBuM HapaHHA, 06C1YyroByBaHHS i NoraweHHs osepapadry

7.1. bank BctaHosne Knienty go KP nimiT oBepapadty 3rigHo 3 JloroBopamMu Ha yMOBaXx,
nepenbayveHunx BiANOBIAHUMM DAHKIBCbKMMU npoAykTamu T1a/abo Tapudammu banky Ta/abo
[MakeTHMMM NpoNo3unLiIMK, SiKi 3abe3nedyroTbCs 3aCTaBOK MAWHOBMUX MPAB HA FPOLLOBI KOLWTH
KnieHTa, WO 3HAaX0AATbCS/HAOX0AATb HA MOro PaxyHku y baHky (BkI4awuu BUMNAATH, WO
30iMCHI0ITBCS poboToAaBLEM Y 3B’A3KY 3 BIAHOCMHAMW TPYLOBOro HanMy) y poO3Mipi, Wo
LOpiBHIOE 3aboprosaHoCTi KnieHTa 3a Takumu [oroBopaMu, Ha CTPOK iCHYBaHHS TaKoi
3aboproBaHocTi. [pn UbOMY OKpPEMWI OOrOBip 3acTaBuM He OPOPMANAETLCA. SKWO B MOMEHT

HACTaHHS CTPOKY BMKOHaHHA KnieHTOM CBOiX 3000B’A3aHb 3a TaknMu [1oroBopamu, BOHU He
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OyayTb BUKOHaHI abo 6yayTb BUKOHAHI HEHANEXHUM YMHOM, KNIiEHT 3 METOK 3340BOJIEHHS
BMMOr baHKy, OOpy4ya€Ee OCTaHHbOMY 3BEpPHYTU CTATHEHHS Ha 3aCTaBNeHi MaWHOBI Npasa,
3a3Ha4yeHi B LLbOMY MYHKTI YMOB.

7.2.  CTpok gii niMiTy oBepapadTy Bignosifae cTpoky aii KP.

7.3. CTOpOHM [OOMOBWMAUCHL, WO TEpMiH noraweHHs osepapadTy B MOBHOMY 06c43i,
BCTAHOBJIEHOrO Ha KapTKoBMM PaxyHoK Kni€HTa, BBaXXA€TbCA TaKUM L0 HACTaB:

— npwu3BinbHeHHi KnienTa 3 Opranisauii - 3 4atm HagxomkeHHa 0o banky Big KnienTta ta/abo
MignpuemcTea iHbopMauii npo 3BinbHeHHS KnienTa 3 OpraHizauii;

— npuv odopmneHi KnieHToM BignycTku No AOrnsay 3a AUTUHOLO;

— y pasi po3ipBaHHga [JoroBopy npo HagaHHS NOCAYr NO 3apaxXyBaHHIO Ta BUMAATI 3apO6iTHOI
nAatM 3 BMKOPWUCTaHHSIM OaHKIBCbKMX MAATIXKHMX KApPTOK, YKNageHoro Mix baHkom Ta
OpraHi3zauieto — 3 4at, HACTYMHOI 33 AAaTOK pO3ipBaHHS LbOro AOrOBOpY;

— Yy pasi BiACYTHOCTI HaaxomXeHb 3apobiTHoi nnatm Ha KP KnieHta nportarom 60
(wicTpecatu) aHiB NOCMinb.

7.4. KnienT cnnayye baHky lNnaTty 3a KOpuCTyBaHHS oBepapadToM 3rigHo 3 Tapudamu Ta
ymoBamu [lorosopy Ta/abo ummmn Ymosamu.

7.5. Y pasi BukopuctaHHa KnieHToM oBepapadty (B TOMY 4uCni MNPOCTPOYEHOrO
osepapadTy), baHK WOAEHHO HApaXOBYE NPOLEHTU Ha CyMy 30608B'a3aHb KnieHTa (nig cyMoto
3000B'3aHb B AAHOMY MYHKTI PO3YMIETbCA CyMa 3a/MLIKYy 3ab6OProBaHOCTI, SKa BUHMKIA HA
PaxyHKy HanpuKiHLi KOXHOro AHs) 32 MeToaoM "dakt/@akTt’, TO6To 3 po3paxyHKy dakTUYHOI
KINIbKOCTI AHIB KOPUCTYBaHHA oBepapadToM Ta (aKTUUYHOI KiNbKOCTI AHIB Yy poui. [poueHTH
HapaxoBYKTbCA 3 AATU BMAAYI OBepApadTy No AaTy NoraweHHs osepapadTy (B TOMy uuchi
npoctpoyeHoro osepapadty). [lo 25 uncna Micaus, HaCTYNHOMO 3a MICSILEM BUMKOPUCTAHHS
oBepapadTy, 060B'93KOBUMM A0 CNAATU € NPOLLEHTU, HAPAXOBAHI Ha BCIO CYMY BUKOPUCTAHOIO
[0 KiHUQ nonepeaHboro Micaus osepapadTy (B TOMY YUCAi NPOCTPOYEHOro oBepapadTy).
7.6. TloraweHHs MpOLEHTIB Ta KOMICIM 33 KOPUCTYBaHHA oBepapadToM (B TOMYy uuchi
NpoCTpoYeHMM oOBepapadTOM) 3AIMCHIOETBCS B PO3Mipax Ta B MNOPSIAKY, BCTAHOBEHOMY
Aitounmm Tapudamm baHky, Npu KOXXHOMY 3apaxyBaHHi KowTiB Ha KP KnieHTa, ane He ni3Hiwe
HiXK A0 25-ro uucna Micaug, HacTymHOro 3a 3BiTHMM abo OAHOYACHO 3 3aKPUTTAM NIMITY
oBepapadTy (gocTyny A0 AOAATKOBUX KOLUTIB).

7.7. Y pa3si HagaHHs oBepapadTy, [epxartenb KapTkKM NPOBOAMTL onepauii 38 KapTKOBMM
PaxyHKOM B MeXax BJIaCHMX KOLWTIB Ta BCTaHOBAeHOro baHkoMm nimiTy oBepapadTty
(BuTpatHoro nimity).

7.8. [atow noraweHHs (y T.4. YaCTKOBOro MoraweHHs) oBepapadTy (B TOMy uuchi
NpOCTpOYEeHOro oBepapadTy) BBAXKAETLCSA AeHb 3apaxyBaHHA KowTiB Ha KP, yHacnigok akoro
3aboproBaHicTb 32 oBepapadToM (B TOMY UMC/i NPOCTPOYEHUM OBepApadTOM) Ha KiHeub
onepawifHOro AHA CTana MEHLOK HA CYyMYy TaKOro 3apaxyBaHHSI.

7.9. TloraweHHs 3aboproBaHOCTi 3a oBepApadTOM, iKa BMHMKNA Y 3BITHOMY MicCsLi, MA€E
30iMCHIOBATMCS B MOBHOMY ii po3Mipi [0 25 yncna micaug, wo cnigye 3a 3BiTHUM. AKLLO TepMiH
noraweHHs 3aboproBaHOCTI NPUNABAE HA BWUXIOHWUM, CBATKOBMM abo Hepobouuii OeHb, B
TaKOMYy BMMNAAKYy TEPMIHOM MOralleHHs/TepMIiHOM 3aKiHYeHHS CTPOKY Aii niMiTy oBepapadTty
BBAXAETbCS OCTaHHIM pobounii OeHb, WO nepefye TAaKOMy BUXIAHOMY, CBATKOBOMY abo
Hepob0o4oMy OHIO.

7.10. VY pa3si 9kwo Ha iM’'a KnieHTa BigKpuTO Aekinbka KapTkoBux PaxyHkiB, B TOMy unchi Ti,
Wwo o6’€edHaHHI MyNbTMBANOTHOK CXeMoK 006niky, noraweHHs 3aboproBaHoOCTi 3a
oBepapadTOM 3A4IMCHIOETECS BaHKOM aBTOMATUYHO (WASXOM [AOFOBIPHOrO CMMCAHHA)Ta 3
AOTPUMAHHAM HACTYNMHOI NPIOPUTETHOCTI BaNOT PaxyHKiB (N0 NOPSAAKY):HaLIOHaNbHA BanOTa
Ykpainu - rpusHs, gonap CLUA, €Bpo, GyHTM CTepniHriB, weenuapcbkuin GpaHkK, poCinCbKui
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pybnb. Mopsnok Moxe OyTM 3MiHEHMM 32 3asBOK BAACHMKA PaxXyHKy, ane nepuow (no
nopsaKy) 3aBxau 6yae HauioHanbHa BantoTa YKpaiHU — rpUBHS.
7.11. TloBHe noraweHHs BCi€i 3ab0proBaHOCTi 3a HagaHwuMm oBepapadpToM (B TOMY umcChi
NpoCTpoYeHMM oBepapadTOM) Ta MAATM 3@ KOPUCTYBaHHA oBepapadTom (B TOMY uumcChi
nNpocTpoyYeHnMM oBepapadToM) NOBUHHO ByTH 3aicHeHe KnieHToM:
— 321 (oamH) poboumnii AeHb [0 KiHus CTPOKY Aii NiMiTy oBepapadTy, B TOMY UMC/Ti Y BUNALKY
BiAMOBM baHKoM Kni€HTy y BCTAaHOBAEHHI NiMiTy oBepapadTy Ha HOBUI CTPOK;
— [0 NoAaHH$ 3asBM Ha 3akputTa KaptkoBoro PaxyHky B nopsaky Ta CTPOKU, BUSHAYEHUMM
ymoBamu [loroesopy Ta/abo ummmn YmoBamu;
— B iHWMX BUNAAKAX, BU3HAYEHMX AaHMMM YMOBamu Ta/abo [loroBopom.
7.12. HapaHHs oBepapadTy NPUNUHSAETLCS Y BUMNAAKY HACTAHHA OyAb-SIKOi i3 MoAin, wWwo
BM/IMBAE HA 34aTHICTb BUKOHaHHA KnieHTOM 3060B’43aHb 3a [loroBOpoM, 30KpeMa:

a) noripweHHsa @iHaHcoBoro ctaHy KnieHnta. [lig noripweHHaM @iHAHCOBOro CTaHy
KnieHTa baHK po3yMie:
— HEeBMKOHaHHSA abo NpOCTpOYEHHS BMKOHAHHS Kni€eHTOM rpowoBux 3000B’d93aHb nepeg,
bankom, nepenbayeHmx [orosopom Ta/abo ummu YMoBaMM, a TakKOX OyAb-IKUMMK iHLWIMMMU
yroaamu, Wwo yknageHi abo 6yaytb yknageHi B ManbyTHboMy Mixx baHkoMm Ta KnieHTOM,
— iHWi 06CTaBMHK, FKi MOXYTb NPU3BECTU [0 MNOTipWeHHS GiHaHCOBOro cTaHy KnieHTa Ta
HEeMOXXIMBOCTI NOAA/IbLIOIO BUKOHAHHS 30608B'93aHb 3a [loroBopoM Ta/abo unmu YMoBamu, a
TaKOX OyAb-IKUMM iHWMMU Yyrogamu, Wo yknageHi abo 6yayTb yknageHi B ManbyTHbOMY MiX
baHkoM Ta KnieHTOM;

6) 3actocyBaHHs 0o KnieHTa o6MexeHb nNpaBa LWOAO0 po3nopamkeHHs KkowTamm Ha KP
y BUMNSA:
— apeuwrty kowrTiB Ha KP Ta/abo Ha iHWoMy paxyHky(-ax) KnieHTa (9K y NOBHil CyMi, TaK i B
4acTuHi), Ta/abo
— npwu3ynuHeHHs onepauin no KP 1a/abo iHwuM paxyHkam KnieHTa, Ta/abo
—  HaAXo4XeHHS 00 baHKy po3paxyHKOBMX LOKYMEHTIB HAa NPMMYCOBE CMMCAaHHS BCiX abo
yactmHum kowTiB 3 KP Ta/abo iHworo paxyHky KnieHTa, Ta/abo
—  Oyob-9KMX AiN OepxaBHUX OpraHiB, kpeautopiB KnieHTa um iHWKMX 0OCiB, CTOCOBHO
obMexeHHs npaea KnieHTa wono po3nopagkeHHs KowTamu 3a KP 1a/abo iHWKMM paxyHKOM
KnieHTa.
7.13. 3 MOMeHTy 3actocyBaHHa [0 KnieHTa obMexeHb WOAO0 NpaBa pPO3MOpSaXKaHHS
KowTamu (mignyHkT 6) n. 7.12. Migpo3ainy 7 Po3ainy 2 unx YMoB), baHK aHynt0€(CKacoBye)
KnieHTy niMiT oBepapadry.
7.14. CTOpOHM fOMOBUAKCS, WO NiMIT oBepapadTy Moxe ByTu 3MeHLeHUn abo aHyNbOBaHUM
3a iHiuiaTMBOK baHKy y pasi HacTaHHs Byab-gKOi i3 noain, Bu3HaveHux n. 7.12. Migpo3ainy 7
Posginy 2 umx YmosB.
7.15. baHk HabyBa€e npaBO BCTAaHOBWUTM, 3MEHWWUTM abO aHynwBaTH NiMIT oBepapadTy 3
MOMEeHTY yknageHHs 3 Knientom [Jorosopy. Y BUNaaKy 3MeHWeHHs NiMiTy oBepapadTy, cyma
3aboproBaHoCTi Kni€HTa, WO nepeBuuye CyMy HOBOro nimity oepapadTy, BBAXKAETHbCA
000B’93KOBOIO [0 NOraleHHs Ha AATy 3MeHLWEHHS NiMiTy oBepapadTy, a y pasi aHyNHOBAHHS
NiMiTy oBepapadTy, TepMiH NOBEPHEHHS 0BepapadTy Ta BHECEHHS NIATM 33 KOPUCTYBAHHS
oBepapadTOM BBAXKAETbCS TaKMM, WO HACcTaB, a 3aboproBaHicTb KnieHTa BBaXaeTbCs
060B’3KOBOI0 A0 NOraleHHs Ha AaTy aHYNBAHHS NiMITy oBepapadTy.
7.16. Y Bunagky HenoraweHHa KnieHToM 3aboproBaHocTi 3a oBepapadtom abo
HenoraweHHs MnaTM 3a KOPUCTYBaHHSA oBepapadToM, B CTPOKM WO BM3HAYEHi YMOBaMMU
Horosopy Ta/abo ummMm YmMoBamu, us 33a00proBaHiICTb BBAXKAETHCS MPOCTPOYEHOID
3ab0proBaHicTio.
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7.17. Ha cymy npocTpoyeHoi 3aboproBaHOCTI 33 oBepApadpTOM BCTAHOBIKETLCS NPOLEHTHA

CTaBka y po3Mmipi, nepepbayeHomy Tapudammu baHky. Takui po3Mip NPOLEHTHOI CTaBKM

3aCTOCOBYETbLCS A0 BCIEI NPOCTPOYEHOI CyMM 3a60proBaHOCTi 3a oBepApadTOM.

7.18. Tlicna 3akiHY4eHHS nonepeaHbOro CTpPoKy Aii nimity osepapadty baHk Moxe

CaMOCTIMHO BCTaHOBUTU KnieHTy NiMiT oBepapadTy y nonepefHbOMY PO3MIpi Ta HA TaKUM xe

CTPOK Y pa3i HAAiBHOCTI CYKYMHOCTi HACTYMHMX OBCTaBMH:

— poTtpumaHHsa Knientom ymoB [loroBopy Ta unx YMoB; Ta

—  BIACYTHOCTI 3as1B1/3BepHEHHS Bif KnieHTa Nnpo 6axaHHs aHynoBaTH NiMiT oBepapadTy.
[pn LbOMY OCTaHHIA AeHb CTPOKY Aii NiMiTy oBepapadTy BBAXKAETLCA NEpWMUM OHEM

HOBOrO CTPOKY Aii NiMiTy oBepapadTy.

7.19. B pasi BiaMOBM Big BCTaHOBAEeHHSA oBepapadTty, Kni€eHT NOBMHEH 3BEpPHYTMCA A0

KoHTakT-ueHTpy abo nogatv oo banky BignoBigHy 3asBy.

7.20. 3aranbHa/CykynHa BapTiCTb oOBepApadTy CKNALAETbCA 3 MPOLEHTHOI CTaBKM Ta

KOMICiHOi BUHaropoau baHky, 3HaueHHs, po3Mip, 6a3a po3paxyHKy Ta NOPALOK 06UMCNEHHS,

SKMX BM3HaAYa€eTbcsl Tapudamm banky. [Mpu LbOMy 3aranbHa/CyKynHa BapTiCTb oBepapadTy

Obype 3anexatM BiA4 CyMM OTpMMaHOro osepapadTy Ta nMpoBeAeHMX onepauin 3

BMKOpUCTaHHAM bIIK.

7.21. IHdopmMauito Npo 3MiHy/aHynOBaHHA NiMiTy oBepapadTy baHk nosigomngae KnieHty

wnaxom Hagcunanuga CMC.

NMippo3ain 8. [MpaBuna kopuctyBaHHsa BINMK

8.1. 3aranbHi NONOXeHHSN

8.1.1. lpasuna kopuctyBaHHs bITK peryntoloTe NopsaoK BUKOPUCTaHHS KapTok MixkHapogHoi
nnatixxHoi cuctemmn VISA, odopmneHmnx bBaHKOM y TMMYacoBe KOpWUCTyBaHHS BnacHuky
PaxyHKY.

8.1.2. Yci HapaHi 3a uumun YMoeamu bI1K € BnacHicTio baHky. BI1K BunyckatoTbes Ha iM'q
[epxaTtenie Ta 3a Xo0AHMX OOCTAaBMH He MOXYTb OyTM nepefaHi y BMKOPWUCTAHHS iHLWWM
ocobam.

8.2. Bunyck BINK

8.2.1. TlpoTaromM CTpPOKYy, BM3HAYeHOro UMMM YMOBaMM, BiA [AaTM HafdaHHA KnieHTOM
LOKYMEHTIB, HeobxigHux ana Bigkputta KP Ta igeHTudikauii/sepudikauii KnieHta, baHk
nianucye abo BiamoBnse B nianucaHHi [orosopy. B pasi nignucaHHa [orosopy baHk
Binkpueae KnieHty KP. lNpoTarom CcTpoky, BU3HAYEHOro uMMu YMOBaMu, Bif 0ATU HAOAHHS
KnieHTOM poKyMeHTiB BUNYycKkae Ta Buaae bl1K, nepcoHanizoBaHy Ha 1oro iM’'a, Ta 3a YMOBM
HagaHHA Kni€eHTOM nNUCbMOBOT 3asBM BMMYCKAE Ta BMAAEe popatkosi BIK Ta okpemwuit gng
koxHoi BIMK koHsepT 3 NIH-kopoM. B pasi BigMoBu Big, BigkpuTTa KP baHk 3anuwae 3a coboto
NMpaBO He KOMEHTYBAaTW CBOrO PilLEHHS.

8.2.2. baHk Mae npaBo NpuUNUHUTK, abo npu3ynuHuTK Aito bINK, a Takox BigAMOBUTK Y ii
BiAHOB/EHHI, 3aMiHi abo Buaayi HoBoi bIK B pa3i nopyweHb Knientom ymos [lorosopy Ta/abo
unx YMos.

8.3. Nepepaua BIK Ta MiH-koay Aepxatento BMK

8.3.1. baHk nepepac NIH-kog nuwe Nepxatento blK.

8.3.2. bank nepepae BIK [epxatento abo npencraBHuky [epxartens BIK. MNpeacraBHuk
Hepxartens BINK mae npaso otpumatu bINK 3a gosipeHicTio, wo suaaHa depxatenem bINK ta
noceigYyeHa B YCTAHOBNEHOMY 3aKOHOAABCTBOM nopaaky. Y Takomy pasi baHk He Hece
BIANOBIAANbHOCTI 3a MpOBeAEHHs oOnepauin 3 BUKOpUCTaHHAM Takoi bIK, BuaaHoi
npeACTaBHUKY 33 OOBIPEHICTHO.

8.4. KopucryBanHs BIK Ta MNIH-koaom
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8.4.1. KapTtkow Mae npaBo kopuctyBatucs Tinbkn [depxartens BI1K. Bukopucranusa bINK 3a
LOBIPEHICTIO HE [OMYCKAETLCA.

8.4.2. [epxatenb noBuHeH nignucatn bINK KynbkoBOK pyyKko B MPUCYTHOCTI MpaLiBHUKA
baHky Bigpa3sy nicng ii oTpuMaHHA.

8.4.3. Pa3oM 3 kapTkoto KnieHT oTpumye B cneuianbHoMy KoHBepTi IH-koa. KnieHT noBmHeH
3anam’atatm [IH-koa, 3Huwwmtn TlIH-kOoa pasom 3 KOHBEPTOM Ta B MOAANbLIOMY He
po3sroniowysaTtu 1oro. NIH-kog Ma€ 3HaTH TiNIbKK AepKaTeslb KapTKM.

8.4.4. TIH-kog no bITKMoxe 6yTn 3MiHEHUM Bpa3i BTPATU LWASIXOM 3BEPHEHHS A0 KOHTaKT-
ueHTpy baHky Ta noganblwoi 3MiHM B 6aHKoMaTi baHky.

8.4.5. BIMNK BukopucTOBY€ETbCA B OyAb-9KiM TOProein TouLUi, BAHKOMATI Ta MNyHKTI BuAadi
roTiBKM, A€ pO3TallOBaHMM NOroTMN BIANOBIAHOI naaTikHOI cuctemmn (Visa), 3@ BUHATKOM
obmexeHb BCTaHOBNEHUX Ans geskux tmnis blK.

8.4.6. OcKinbKM KapTKa YyTAMBA 4O PiZHOMAHITHUX (Pi3UYHUX YMHHMKIB BMAUBY, TPUMATH ii
Cnip, BOANWHI BifO, oykepen Tenna, eNeKTPOMarHiTHMX i MarHiTHUX BUNPOMIiHIOBaHb (MOBiNbHMX
TenedoHiB, NnenaXepiB, MarHiTHUX 3aMKiB i T.M.).

8.4.7. [epxatenb Mycutb 36epiratm BCi AOKYMEHTM NO onepauisix 3 BMKOpUCTaHHAM BI1K
NPOTAroM TPbOX POKiB Ta HaAaBaTH ix B baHK 33 BUMOrow 419 BperyntoBaHHS CMipHUX NUTAHb.
8.5. [Oepxartenb popartkosoi bIMK

8.5.1. 3a 6axaHHsM BnacHuka KP baHk moxe Bupatm pomatkoBy bBIMK Ha #oro aitouni
KapTKOBMM paxyHOK iHWin ocobi. BnacHmk KP Bignosiaae 3a Bci onepauii 3 goaatkosoto bINK
NpOTAroM BCbOro TepMiHy fii [loroBopy i Hece BiANOBIAANbHICTb 3@ BCKO 3aOOProBaHicTb No
KP. 3a sumoroto BnacHuka paxyHky Lepxatenb popatkosoi blMK nosepTtae€ ii B ycTaHoBY
baHky.

8.6. BMHMKHEHHS HeCaHKLiOHOBaHOro oepapadry

8.6.1. BMHMKHEHHSI HeCaHKLiOHOBAHOro oBepapadTy MOXIMBE, SKIWO CyMa onepauin
nepebinbwye cymy MnatixxHoro abo ButpaTHOro NiMiTy Ha paxyHkYy.

8.6.2. BnacHMK KapTKOBOrO PpaxyHKy MOBMHEH CNAATUTM CYMy HECAHKLiOHOBAHOIO
oBepapadTy pa3oM 3 MpPOLEHTaMM, KOMICISIMU Ta CYMOK MOXIMBOI MEHi Yy BCTAHOBAEHWUM
baHkoM TepMiH - o 25-ro umcna Micaus, HaCTYyNHOro 3a 3BITHUMM. Y BUMNAAKY HEMOBEPHEHHS
baHky BuweBKaszaHux cyM baHk npunuHae suaatkosi onepauii no br1K. B pa3i HenoraweHHs
3a00proBaHOCTi MO KApTKOBOMY paxyHKy npoTtaroM 30 KaneHgapHuMX [OHIB 3 MOMEHTY
NPUNUHEHHS BMAATKOBMX onepaui no bINK Ta Hecnnatu npoctpouyeHoro nnatexy bIK
3aHOCUTLCA B “cTOn-nnCT”. SKWOo BnacHMK KapTKOBOro paxyHKy He MOBEPHE Y BCTAHOBNEHMIA
B [lorosopi Ta/abo umMMuM YMOBaMM TepMiH CyMy KOLITIB, fika CMAMCaHa MOHaA4 po3Mip
MnatixxHoro abo BuTtpaTHOro nimity, baHK pO3NOYMHAE BUPIWEHHS MWUTAHHS MOBEPHEHHS
KOLWTIB B AOCYAOBOMY abo Cy0OBOMY MOPSIAKY, 3riAHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHMu.
8.7. OcobnuocTi BUKOopuctaHHa BIMK ana oTpumaHHa roTiBku

8.7.1. [epxaTenb Moxe OTpMMYBaTK FOTiBKY B Oyab-koMy 6aHkoMaTi abo kaci 6aHky, e
pO3MilleHi BiAMNOBIAHI NOroTMnu naaTixHoi cuctemu Visa. Npu oTpMMaHHI roTiBkn B 6yab-
SKOMY 3 NYHKTIB (OKpiM 6aHKOMaTy), HEO6XiAHO HaJATM AOKYMEHT (NacnopT), WO 3acBiavye
ocoby [epxatens. [pu BuAadi roTieku baHk Ma€e mMpaBo BCTAHOBOBATM OOMEXEHHS Ha
BMAAYy MaKCMManbHOI CyMM Y BIiANOBIAHOCTI 3 NpaBuaamu lnaTtixkHOI cuctemu.

8.7.2. Kowmicig 3a 3HaTTS roTiBku cnucyetbcsq 3 Knienta 3rigHo 3 Tapudamu banky. lNpu
OTPMMaHHI roTiBKM B Kacax 6aHKy, KL Le kaca He AB «KJTIPUHTOBUIM [IM», 3 KnieHTa Moxe
CTAryBaTUCb AOAATKOBA KOMICif, BCTAHOBMEHA iHWKMM 6aHKOM, 9Ka He BifOOpaXKaeTbCs B
Tapudax Ab «KJTIPUHTOBUIA OIM».

8.8.  OTpumaHH# roTiBkM B 6aHKIBCbKMX YCTaHOBaX
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8.8.1. HeobxigHo nepepatn kacupy BIK i mokymeHT, akui nocsigyye ocoby (nacnopr,
BIMCbKOBWIM KBUTOK, MOCBiAYEHHS BOAIA), AKLWO Le nepeabavyeHo BHYTPILLHIMU NONOXEHHAMM
6aHKy. [pn LbOMY KacuMp NOBMHEH NepeBipuTH, UM Bignosigae blNK BcTaHOBAEHMM BUMOraMm.
8.8.2. TpoBepeHHs onepaLii 3 BUKOPUCTAHHAM TepMiHany:

8.8.2.1. «kacup nosuHeH nposectn BIK yepe3 MNOC-TepMiHan i TakKUM YMHOM Hagicnatv
aBTopu3auinHui 3anuT. licng oTpMMaHHS BIANOBIAI, Kacup nepenae onga nignucy depxatento
yek, po3apykoBaHui NOC-TepmiHanoM. Skwo onepawis NpoBoAMTLCS i3 BBeAeHHaM [1IH-koay,
HeobXigHICTb MIANMCY HA YeLi BU3SHAYAETbCS BHYTPILWHIMWU MONOXEHHSIMU BAHKY;

8.8.2.2. KnieHT, nicns nepeBipkM NPaBWIbHOCTI 3a3Ha4yeHOi Ha 4eky iHdopMauii, B pasi
HeobXiAHOCTI MiaAnMCye yek. FAKWwo yek O6yB NiANMCAHWIA, KAacMp NOBMHEH 3BipUTM NiAMNUC
[epxaTtens 3 NiANMCOM Ha KapTLi Ta MoXe nonpocuTu [lepxxaTtens nignucaTmcs we pas. Akwo
nianuc CniBnaga€, Kacmp 34iMCHIOE BUAAYy rpolen, noseptae KapTky Ta opuriHan yekys;
8.8.2.3. nicnga otpumaHHs rpowent KnieHTy HeobxigHO ix nepepaxyBaTtu, He BiAXoasuu Big,
Kacu.

8.8.3. lpoBepeHHs onepawii 3a 4LOMNOMOro iMNpuUHTEpa:

8.8.3.1. Kkacup 3anoBHKE cnin(nanepoBa KapTka B $KYy 3aHOCMTbCA iHpoOpMauisa no
TpaH3akuii Ta aaHi blK), ctaBuTb Ha HBOMY 0COBMCTMI NIANMC Ta Nepeae CNin Ha NiANMCAHHS
HepxaTtento;

8.8.3.2. KnieHT, nicnga nepeBipk1 NpaBUAbHOCTI 3a3HA4yeHOi Ha caini iHdopmalii, NOBUHEH
nianucatu cnin. Micng uporo kacup 3Bipse nignuc epxatens 3 nignncom Ha bl1K Ta, 3a ymosu
ix cniBnagaHHs, TenedoHye B aBTOPU3ALLIMHMIA LLEeHTP Ta OTPUMYE KO, aBTOPM3aLlii;

8.8.3.3. kacup Buaae [lepxatento roTiBkoBi KowTu, noseptae bl1K Ta nepwunin npuMipHuk
cniny;

8.8.3.4. nicng oTpUMaHHA rpoLlen HeobxigHO iX NepepaxyBaTu, He BIiAX0494M Bif, Kacu;
8.8.3.5. npwu 3piliCHeHHi aBTOpM3auii KacMp MOXe OTpuMaTM BiAnNoBiAb “BiAMOBMTM” abo
“BUMYYUTU KapTKY”;

8.8.3.6. nicna oTpuMaHHA BiANOBIAi Big aBTOpM3aLiMHOI CNyXOM “BiAMOBMUTU”, Kacup
noBuMHeH noBepHyTu [epxatento bIK Ta posipBatm cnin B MOro npucyTHocTi. B Takomy
BMNaaKy [epxxatento rpowi He MOXyTb OyT1 BUAAHI;

8.8.3.7. nicna oTpMMaHHA BiAMNOBiAi Bif aBTOPM3aLiiHOT CNyXOM “BUAYYMTM KapTKy”, Kacup
noBuMHeH BuAaaTn [epxatento po3nucky npo Te, wo bIK 6yna BunyyeHa, Ta posipeaTu
nianucauumi cnin. epxxatenb NnOBUHEH NnepecsigumMTucs, Wwo Kaprtka 6yna HagpizaHa KacMpom
ANS TOro, WO YHUKHYTK ii BUKOPUCTAHHS iHWKMMKM 0COBaMMu.

8.8.3.8. akuwo [epxaTtenb BneBHeHUM, WO 3a 3anutoM no bIK He mMoxe 6yt oTpumaHa
BiANOBiAb “BigMOBMTM” abo “BuMAyuMTM KapTkKy”, To6TO, AKWO [epxaTenb Mae [OCTaTHIO
Kinbkictb rpowei Ha KP ta BIMK He 3HaxoauTbea y cTon-ancTi, HeobxigHo 3atenedoHyBat1 4o
BbaHky 3a Ten: 0-800-501-808 (6e3K0WTOBHMI B Mexax YKpaiHK 3i cTaLioHapHUX TenedoHiB),
(044) 593-10-20.

8.9. Brparta Ta He3akoHHe BuKopuctaHHa BIK

8.9.1. [epxaTenb NOBMHEH BXWBATW BCi MOXIMBI 3ax0o4M LWOAO 3anobiraHHs BTpaTy,
Kpa4ikKKM 4M He3aKoHHOro BukopuctaHHa bIK abo ii peksisutie. Akwo bIK BTpayeHo uu
BMKpageHo abo 3 iHWOi NpUYMHKM BOHA CTana Henpaue3naTtHoto, akwo MIH-koa ctas BigoMui
CTOPOHHIM 0c06i, a TakoxX sKwo peksi3utn bINK ctanu BigoMi CTOpOHHIN ocobi [depxartens
BINK noBuHeH B yCHiN GpopMi TepMiHOBO 3a8BUTU MpO Le 3a uinogobosumn tenedoHamu O-
800-501-808, (0 44) 593-10-20 abo 3a agpecoto: M. Kuis, Byn. bopucornibcbka, 5A (abo iHwin
ycTaHoBi baHky).
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8.9.2. dkwo BlMK BTpayeHo 3a kopgoHOM, HeobxigHO noBigoMuMTM nNpo ue baHk, Ta
3BEPHYTUCA A0 HAMBAMXKYOT NoniLencbkoi AinbHULi. B pasi HEMOXNMBOCTI LbOro, NOTPiGHO
CnoBicTUTM Hanbamxumi 3aknag MNC VISA.

8.9.3. BnacHuk KP Bignosigae 3a Bci cymmn no onepauiax 3 bIK, skwo BiH nepeaas ii
CTOPOHHIM 0cob6i abo He nosigomMus baHk npo Te, wo bINK 3arybneHo.

8.9.4. [aHi npo Bci 3ary6neHi Ta BukpaaeHi bIK 3aHocaTtbea B “cton-nuct'.

8.9.5. Mpu 3HaxomkeHHi BIK, aka 3aHeceHa B “cton-nuct”, Oepxatenb BIK nosuHeH
HeramHo nosifoMuTK nNpo ue baHk Ta nosepHyt BIIK.

8.10. Crpok aii BINK Ta Bupaua Hoeoi BINK

8.10.1.Crpok aii BINK npoctaBneHo Ha ii anuposin ctopoHi. bINK giicHa fo OCTaHHLOroO AHA
BKA3aHOI0O Ha Hil MiCsALUS Ta POKY BKJIHOYHO.

8.10.2.4kwo He nopyweHo ymosu [Lorosopy, aisg bINK npunuHseTbcs y BCTaHOBAEHOMY
nopsaaky. [lns nepesunycky kaptku [lep>xatenb NoBMHEH Noaati B baHk 3asBy Ha NOA0BXEHHS
TepMiHy aii bINK (an9 3apnaaTHUX KapTOK UCT NOAAE OpraHi3auig).

8.10.3.0n9 nepeBMNyCcKYy KapTKX 3 BAACHOI iHiLiaTMBM (BTpaTa, MOWKOOXEHHS KApTKKX i T.4.)
KnieHT Mmoxe 3BepHyTUCb A0 KOHTaKT LeHTpy baHKy 3a BKazaHUMM y uux YMOBaxX HoMepamu
TenedoHis.

8.10.4.BnacHuk KP Bignogigae 3a Te, wob Bci BIK 3a UMM KapTKOBMM paxyHKOM micns
NPUNUHEHHS TEPMIHY X Aii 6ynu noBepHeHi B baHk.

8.10.5. 9kwo iHdbopmauito npo goaatkosy BIK 3aHeceHo B “cton-nuct”, To ii [lepxaTenib Moxe
Hapatu B baHk 3asBy npo Buaayy Hosoi bIK nuwe 3a nucemoBow 3rofot BnacHwuka
KapTKOBOrO paxyHKa.

8.11. HecraHnpapTtHi cuTyauii

8.11.1.Tlpn HeobXiQHOCTI OTPMMAHHA 3a OAMH pa3 6inbwoi cymum B BaHKOMATI HiX Uue
MaKCMMaNIbHO MOX/MBO, MO 3aKiHYEeHHI0 onepauii 3 BuAadi rotiekM NoTpibHO NOBTOPUTH i 3
noyvaTKy.

8.11.2.baHKOMaT 3aBaAHTAXKYETbCS KACETAMM 3 KyMOPaMM pPi3HOr0 HOMiHany. Y BUNAAKY, SKLWO
B OyAb-9Kii 3 KaCeT 3aKiHYMIMCa Kyniopu, OaHKOMAT He 3aBXAM MOXe BUOATU CyMy KpaTHY
BapTOCTi BKa3aHWX Ha MOHITOPi BaHKOMaATy Kymntop.

8.11.3.B pasi TexHiuHoro 360t0 6aHKOMAaT MOXe BMAATU CyMy, LLLO NepeBuLLye abo MeHLue Bif,
CyMu, WO BMOpaHa [epxatenem [o OTpUMAHHSA, ane npu uboMy ctaH KP [epxartens
3MEHLWIYETbCS Ha 3aMoBfneHy cyMmy. B pasi nomunkoBoi Bupadi, [lepxaTtenb nNOBMHEH
noBiAOMMUTM baHK Ta nNogatM NUCbMOBY 3asBY B [OOBINbHIM QOPMiI Ha M’ KepiBHMKA
BigNoBigHOro nigpo3ainy baHky, B aKi HEOOXiAHO ONMCcaTH 06CTaBMHU NPOBEeAEHHS onepauii
Ta HafATU KCepokonito Yyeky 6aHkoMaTy. baHK NOBHICTIO KOHTPONIOE i dikCye BCi onepauii 3
BMKOPUCTAHHAM BaHKOMaTy, TOMy Mpu Hanbnamxkudin iHKacauii 6aHkomaTy byae nposegeHa
3BipKa CTpiykn 6aHKOMaTy Ta MOKynwpHoro cknagy kacetr. CtaH KP [epxatens 6yape
npusegeHWin [0 BiANoBiAHOCTI 3 daktuyHumu onepauismm (KP 6yne 36inblwieHo Ha
HeLOOTPUMAHy CyMy ab0 3MeHLWEeHO Ha OTpMMaHui [lepxateneM B 6aHKOMaTi HAOJMLIOK
rpowen).B pasi BUHMKHEHHS Mpobnem, MOB’3aHMX 3 HEKOPEKTHOK poboTow BaHkoMmarTy,
BMIAYED HEBIPHUX Kynwop, HeobxigHo 3BepTaTtucsa 3a tenedoHom: (044) 593-10-20 abo O-
800-501-808 (be3kowwTOBHMI B MeXax YKpaiHu 3i cTauioHapHUX TenedoHis).

8.12. NoBepHeHHs BaHkoM 3aTpuMaHux 6aHkomaTtom BIK

8.12.1.9kwo BIMK BunyueHa 6aHkomatom AB «K/TIPUHIOBUI [IM» abo iHworo 6aHKy, To
HeobxigHo 3atenedoHysatu no Ten. (044) 593-10-20 ab6o 0-800-501-808 (be3kowTOBHMI B
Mexax YKpaiHW 3i CcTauioHapHuX TenedoHiB) Ta NOBILOMWUTM BiANOBIAANBHOIO NpaLiBHUKA
npo Mmicue i yac sunyyeHHs blK.

8.13. PospaxyHok 3a gonomoroto BINMK 3a ToBapu Ta nocnyru
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8.13.1.BMNK MoXHa po3paxyBaTucs 3a ToOBapu Ta NOCAYrM B NiANPUEMCTBAX, e € HASIBHICTb
BIANOBIAHUX TepMiHanis ona po3paxyHkie bl1K, norotunis naTixKHOT cMCTEMM Ha BITpUHAX,
ABepax abo iHWKMX NOMITHMX MiCLAX 3aKnagy.

8.13.2.T1pu po3paxyHky bl1K 3a ToBapu Ta nocnyrn Kni€HT, NOBUHEH NepeBipUTU KBUTAHLLIHO
(cnin, 4yek), Ha KOPEeKTHICTb BKa3aHHS HoMepy BIK, cyMu, BantoTu | 4aTn npoBeaeHHs onepauii
abo BMKOHATK iHWY Aito, nepenbayeHy BuMorammn 6aHKy-ekBamnpa, 3anexHo Big tmny briK.
8.13.3.Tlpu BUKOPUCTaHHI KapTKM 4S9 Onaatv ToBapiB i nocnyr, [lepxatenb He MOBUHEH
BMMYCKATU KapTKy 3 NoAs 30py i nepen TMM, K NiANMcaTh BiAbUTOK 3 KapTku (cnin) abo yek
MOC-TepMiHany, NOBUHEH NEepPEBIpUTH YM BIpHO 3a3HAYeHi Cyma i gaTta onepauii. llignucyoun
[aHUN [OKYMeHT, [epxatenb BUM3HAE MPaBUAbHICTb 3a3HayYeHoi cymu. [lepxaTtenb KapTku
NMOBMHEH o4ep)XaTn oaHy Konito oopmaeHoro Yeka abo cnina, NignMCcaHoro KacMpom.
8.13.4.MignpueMcTBa, wo npurMatotb blK B onnaty ToBapiB abo mocayr, a TaKoX MYyHKTU
BMAa4i roTiBkM 6aHKiB, MOXYTb BUMaratu Big [epxatens bINK npen'siBneHHs AOKYMEHTa, Lo
NiaTBEPAXKYE MOro 0COOBUCTICTb, 3 METOK iAeHTMdIKALIT Moro aK 3akoHHoro Jepxartens bIK.
8.13.5.4kwo ToBap noBepHyTMIH ab0 NoCyra He OTpMMaHa B NOBHOMY 06c¢s3i, lepxxatenb bINK
CaMOCTIMHO NOBWMHEH 3BEPHYTMCS B TOProBy TOYKY, Y QK OyB npuabaHwuin ToBap/HagaHa
nocnyra. [lpauiBHMK nignpueMCTBa TOPriBAi/CEPBiCY BUMMUCYE 3BOPOTHY KBWUTAHLiO abo
dopmMye peBepcmBHY TpaH3akuito B [TOC-TepmiHani Ha cymy noBepHYTOro ToBapy/nocnyru. Ha
niacrasi uboro baHk 3apaxoBye Ha KP [epxatens 3a3HaveHy cymy. Yek/cnin, SKnMi BUAAETLCA
KacCMpoM Npu NpoBeAeHHi [aHOi onepauii MOBMHEH MICTUTM HOMEp KapTKW, CyMy siKa
NMOBEPTAETLCS Ta HAMMC, KM 3aCBIQYYE LLO AaHA onepaLis BiAMIHIE nonepeaHio onnaTy abo
NOBEpPTAE KOLTHN HAa paxyHOK KnieHTa. BiglwkoayBaHHS KOLWTIB 32 MOBEPHYTUI TOPTiBLIO TOBAp
Moxe OyTM npoBefeHe TiNbkM B 6e3roTiBKOBiINM GOpMi - WASIXOM nepepaxyBaHHs KOLWTIB Ha
KapTKOBWUM paxyHOK KnieHTa.

8.13.6.11pu 3piicHeHHi Oepxatenem onnatu ToBapie Ta nocnyry Mepexi IHTepHeT bl1K, baHk,
3 MeTol niaBuweHHa 6e3nekn MNpoBeAeHHS KOXHOiI onepauii, MaE nMpaBo NPOBOAMUTH
nopatkosy igeHTudikauito Oepxatens (3 BMKOpUCTaHHS TexHonorii 3-D Secure). Y Takomy
BMMAOKy iaeHTMdikauia [epxatens npu npoBeaeHHi HMM onepauii BiAOYBAETbCA LWASXOM
HanpasneHHs baHkoM opHoOpasoBoro uudposoro napons 6aHky-eMiteHta CMC Ha
3apeecTpoBaHuii MobinbHWi TenedoH [epxkatens, sikui Oyno BKasaHO Npu yKNadaHHI
Horosopy. Taknin 0AHOPA30BMI NAPOSb BUKOPUCTOBYETLCS [lepxkaTenem nig 4yac npoBeAeHHS
onepawii B Mepexi I[HTepHeT 3 ypaxyBaHHSAM HACTYMHOro:

-y pasi HeBipHOro BBOAY OAHOPA30BOro UMdpOBOro Naposs nif Yac NpoBeAeHHSs OHI€i
onepauii Tpu pasu nocninb, baHk Mae npaBo BiAMOBUTU [lepxaTento y nNpoBefeHHi TaKoi
onepakuii.

- BipHe BBeAEHHS 04HOPA30BOro UMGPOBOro NAposto B MOMEHT 34iMCHEHHS onepaLii 3

NAATIXXHOK KapTKOKW B |HTepHET NpupiBHIOETbCA A0 nignucy [epxaTtens, Wo NiaATBEPOXYE
MOro 3rofy Ha NpoBefeHHs onepaLlii.
8.14. [epxaTenb 33 BNAaCHMM BAXKAHHSAM MOXe BiAMOBUTUCA Bif A0AATKOBOI igeHTUdIKaLi
3 BMKOpPMUCTaHHS TexHonorii 3-D Secure, opopmumBLUKM BigNOBIAHY 3asBY Y BigdineHHi baHky
Ta/abo 3BepHyBLWNCH A0 KOHTaKT-LeHTpy baHKy. Y pa3i BigMOBM Bif [,04aTKOBOI iaeHTUdIKaLii
3 BUKOpUCTaHHA TexHonorii 3-D Secure yci pu3nku, nos’a3aHi 3 BUKopuctaHHsaM blNK B Mepexi
iHTepHeT, Hece JepxaTenb Takoi BIK.

8.15. JlimiTv Ha npoBeAeHHA onepauiit i3 3actocyBaHHAM BIK

8.15.1.[inq 3MeHWweHHS MOX/MBOCTI MPOBEAEHHS MOMWUIKOBMX oOnepaliid, a Takox Aans
NpoTUAii Waxpancbkum onepauisam, baHKk Moxe BCTaHOBOBATK NIMITM NO KiNbKOCTI Ta/abo
CyMi onepauin 3 BUKopuctaHHam blK.
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8.15.2.lHdbopMaLito WoA0 NOTOYHUX PO3MIpPIB NiMITIB MOX/IMBO OTPUMATH B BiaaineHHi abo B
KoHTakT-ueHTpi baHky, abo 03HanoMuTMCa B MOBiNbHOMY AoAaTKy baHky.

8.15.3.0nepauii 3a bIK mMoxyTb 6yTM npoBefeHi B paMKax BCTAHOBAEHMX MiMITIB, ane He
BuMLLE 0OMeXeHb, BCTAHOBIEHMX 3aKOHOAABCTBOM YKpaAiHM.

8.15.4.baHK 3anuwae 3a cobow nNpaBO 3MiHIOBATM MNepenik Ta 3HAa4YeHHs NiMiITiB, WO
obMexyTb npoBefneHHs onepauin 3 BIK. 3 MeTol oTpMMaHHs iHboOpMaLii Npo BCi Aitoui
NniMiT1 KnieHT Moxke 3BepHYTMCA A0 BiaAaineHHs Ta/abo oo KoHTakT-LeHTpy baHky.
8.15.5.KnieHT MOXe 3MIHUTM FpaHMYHE 3HAYeHHS NiMiTiB, 0QOPMMUBLUM BiAMNOBIAHY 3asBY Y
BigaineHHi baHky Ta/abo 3BepHyBWNCH A0 KOHTaKT-LeHTPY baHky.

Miapo3ain 9. YmoBu HapaHHA nocnyru CMC-iHdpopMyBaHHS

9.1. Cepsic «CMC-iHpopMyBaHHA»— e cepBic, akui fo3Bonse Knienty 3a gonomoroto CMC
Ta IHWMX NOBIAOMIEHDb (B TOMY YMCAi, 3 BUKOPUCTAHHSAM NpOrpaMHmMx aoaatkis Viber Ta iHWnx
[OAATKIB, B paMKaX TEXHIYHUX MOXNMBOCTEN baHKy) onepaTMBHO OTpMMYBATK iHPOPMaLLit0
npo onepawii, npoBeAeHi 3 BUKOpUCTaHHSAM BIK, KOHTpontoBaTH pyx KOWTIB 33 4ONOMOrOH
noBiaoOMNeHb Ha MOBINbHUI TenedoH Ta/abo iHWWMIM NOPTATUBHMIA NPUCTPIA Ta OTPUMYBATU
iHWY iHpopMauito Bia baHky. KnieHT noBuHeH Matu MobBinbHMIM TenedboH abo iHWUM
NOPTaTUBHWUI NPUCTPi (Hagani — MoBinbHUIM TenedoH), NiaKAKYEHUI A0 NOCNYT MOBINbHOIO
3B'93Ky OAHOro i3 onepatopis Ykpainu. LUnaxom yknapeHHs [orosopy, KnieHT Hapae
MMCbMOBY 3rofy Ha BianpaBky baHkoM noBigoMneHb Ha MOBinbHMI TenedoH BiANOBIAHO A0
Horosopy Ta unx YMoB.

9.2. [Ona MOXNMBOCTI KOpUCTyBaHHA cepBicoM «CMC-iHhopMyBaHHS», TenedpoH Mae
niaTpumyeBatn cepeic otpumaHHs CMC, a onepaTtop MoGinbHOro 3B’13Ky HagaBaTM CBOIM
KNi€eHTam nocayru 3 Bianpasku Ta oTpumaHHga CMC Tta 6yTn onepatopoM MOBIiNbHOrO 3B’5I3KY,
KM Ma€ NpaBo HaAaBaTu NOCAyrK Ha TepuTopii Ykpainu. [lng po6oTu 3 nocnyroto B TenedoHi
MaloTb OyTM akTMBOBaHI QyHKLUii BignpaBku Ta npuiomy CMC. Ins OTpMMaHHS NOBiAOM/EHD
3 BMKOPMUCTAHHSAM MNpPOrpamMHMX [oAaTKiB(Hanpuknag, po3pobneHunt komnadiew Viber),
MOOiNbHMI TenedOH Ma€e MIATPUMYBATU MOX/MBICTb BMKOPUCTAHHS Takoro [A0AaTKy Ta
30aTHUIM NPUIMMATKM TaKi NOBIAOMIEHHS.

9.3.  Kni€eHTy HEO6XiZAHO 03HAaNOMUTUCH 3 BiAMOBIAHWM PO34iN0OM iHCTPYKLUiT 0o TenedoHy,
a TAaKOX 3arafibHMMM NpaBuIaMm KOPUCTYBAHHS L€ PYHKLIE, LLLO BCTAHOBMIEHI ONEpaTopoMm
3B’a3Ky KnieHta Ta/abo po3pobHMKOM BiAMOBIAHOr0 NPOrpamMHOro AoAaTKY.

9.4. (CepBiC aKTMBYETLCS NO NAATIXHIA KapTui. Of4HY KapTKy MOXHA MiAKAOUYUTM 40 KiNbKOX
HOMepiB MO6inbHMX TenedoHis. MNpu HasBHOCTI y KnieHTa AEKiNbKOX KApTOK, BiH MoXxe
NiAKNHOYUTU KOXKHY KApTKy Ha OKpeMuit HoMep MobinbHoro TenedoHy, abo nmiaknumMTh BCi
KapTKM 40 OAHOro HoMepy Mo6inbHOro TeniedoHy.

9.5. [lpu Bunyck KapTok 3a iHiLiaTMBOO KNiEHTA, B TOMY YMC/T Y BUNAAKY BTPATU /KPagiXKKu
/nowkopxeHHs/komnpometauii - Kaptku, p[o HoBoi KapTkum cepBic  NigKAKYAETLCS
aBToMaTunyHo. [pu 6nokyBaHHi KapTku [epxaTtenem, po3cunka NOBIAOMMAEHb ANS TaKoi
KapTku, aBTOMATUYHO NPUMNUHSETHCS.

9.6.  KnieHT cnnauye baHky 3a nigknoyeHHs, 3MiHy HoMepy MobinbHOro TenedoHy Ta 3a
KOpUCTyBaHHS cepBicoM «CMC-iHpopMyBaHHA» NnaTy 3rigHo 3 Tapudamu, IKLLO Taka KOMicia
3a3HaveHa y Tapudax go lNpoaykTy, B paMkax SKoro 6yno BUNyLLEeHO KapTKy.

9.7. Mipknountncs po cepsicy «CMC-indpopMyBaHHsa» KnieHT Moxe y BigainenHi baxky, oe
Bigkputo 1oro KP, wngaxoM nogaHHs ao bawky BignoBigHOi 3asBM abo y BUMNAAKY 3MiHK
HanawTyBaHHS CepBiCy - AUCTAHLUIMHO, WNSXOM 3BepHeHHs KoHTakT-ueHTpy baHky. Cepsic
aKTUBYETbCS Bigpasy, y niarsepoxeHHs KnieHT otpumye CMC npo akTuBauild NOCAyru.
KinbkicTb nigkntoyeHb KnieHTa fo cepsicy HeobMexeHa.
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9.8. TllipknioueHHa poaaTkoBoi KapTku Ao cepsicy «CMC-iHGOPMYBaHHS» 34iMCHIOETLCS
BnacHukom KP.

9.9. [licna npoBefeHHs 3a [ONOMOrOK KapTKM onepauii, wo noTtpebye asTopu3auii,
HanpuKnag, onsaata ToBapiB i NOCAYr B TOProBesibHi MepeXxi, 3HATTS roTiBKKU, NONoBHEeHHS KP
i 7.0. baHK HapcmMnae Ha Homep MobinbHoro TenedoHy Knienta CMC npo onepaduito, Wwo byna
nposeneHa. Lle nosigoMneHHs MicTUTb iHGOpMaLito Npo:

- HOMep KapTKW, 3 BUKOPUCTAHHAM [KOi Byna npoBefeHa onepauiqa (octaHHi 4 umdpu
HOMepa KapTKw);

- TMN onepauii (OTPMMaHHSA roTiBKKW, ONfata TOBapi., i T. iH.);

- CyMy Ta BankoTy onepakwii;

- Micue Ta YaC NpoBefeHHs onepaLii;

—  [OCTYMHMM 3aNMWOK KOWTIB Micng npoBefeHHs onepauii (gna popatkoBux bIMK
BIAKPUTMX Ha iM’'a TpeTboi 0cobu, iHhOopMaLis Npo AOCTYNHWUIA 3aNUILOK HAACMNAETLCS B
MeXax HEeBMKOPWUCTAHOro JiMiTy BWUTPAT, SKWO Takui OyB BCTaHOBNEeHWM no aaHin BI1K
B/IACHUKOM PaxYHKY);

- iHbopMauito Npo BiAMOBY Y BUNAZAKY, SKLWO0 onepauis He byna npoBeaeHa yCniwHo.
9.10. CMC TakoX HaAcunawTbCa nNpu 34iMcHeHHI onepauin nonosHeHHsi KP KnieHTa
(roTiBkOBe MONOBHEHHsS 3/6e3 BuKOpUCTaHHA KapTku, 6e3roTiBKOBE MOMOBHEHHS) Ta
BMAATKOBMX onepauin (Buaaya rotiBkm 3 KP 3/6e€3 BMKOPUCTAHHS KapTKu, Ge3roTiBkose
nepepaxyBaHHs kowrTis 3 KP).

9.11. CMC He Hapcunaetbcs KnieHTy, SKWO CyMa CNMCaHHS/3apaxyBaHHA KowWwTiB 6e3
BMKOPUCTAHHSA KapTKM NPU3BOANUTb A0 3MiHW AOCTYMHOMO 3a/IMLLKY HA paxyHKy meHwe 10 rpH.
9.12. [lpu 3MiHi [OCTYMHOrO 3a/IMWKY HA PaxXyHKY LUASXOM CMUCAHHS/3apaxyBaHHS KOLUTIB
6e3 sukopuctanHs bINK,CMC no [JopatkoBUM KapTKam, SIKi BigKpUTI Ha iM’ TpeTboi 0cobu, He
HaACMNATHCA.

9.13. baHK Ma€ NpaBo CaMOCTIMHO Ta/abo yepes cBOix napTHepiB (B ToMy uncni MIC VISA),
3 KMMM YKNALEHO BiANOBIAHI A0OrOBOPM NP0 HEPO3ronowWeHHS iHpopMaLii, HaaCcMNaTn Ha
Homep Mo6inbHOro TenedoHy KnieHTa noBiAoOMIeHHS Npo Tapudu, NpoayKTU Ta NOCAYIK, aKLii
Ta iHWIi iHhOpMaLiHi NOBIAOMAEHHS NPO YMOBKU 0O6C/YroByBaHHS Ha WO KNieHT Hafa€e CBO
NMMCbMOBY 3rofly WASXOM YKIaaeHHs [orosopy.

9.14. Y BunagKy nigknYeHHs A0AATKOBOro HoMepy TenedoHy Ta/abo 3amiHM HOMepy
TenedoHy, Ao akoro 6yna nigkntodeHa nocnyra «CMC-iHpopmyBaHHs», KnieHT nigTBepoxye
CBOI MMUCbMOBY 3roay Ha oTpuMaHHs CMC Ha HoBMI HOMep TenedoHy, Ky BiH Hagas nig vac
yknagaHHa orosopy.

9.15. HapcunauHg iHpopMauii BigOYBAETbCSA BiAKPUTUMM KaHanamu 3B’a3Ky. baHk He Hece
BIANOBIAANbHOCTI 32 PO3rO/IOWEHHS, BUKPUBEHHS Ta HeoTpuMaHHS KnieHToM iHdopmauii
Npo NAATIXHY KapTKy, WO MOXe MaTU Miclue npu HaacunaHHi iHpopMauii Ha Homep
MobinbHOro TenedoHy.

9.16. baHK He Hece BigNOBiAANbLHOCTI 32 Nepenavy iHpopmauii npo bIMK 'y Bunaaky HagaHHS
KnieHtom HeBipHOro Homepy Mob6inbHOro tenedoHy Mpu MigKAKYeHHI A0 nocnyrn abo
BIACYTHOCTI MOXMBOCTI BMKOPUCTaHHSA Ha MobinbHOMYy TenedoHi KnieHTa nporpamHux
AoAaTKiB (Hanpuknag, po3pobneHuii komnaHieto Viber) Ta/abo 30aTHOCTI NPUMMAHHS TakUX
NoBiAOMNEHb.

9.17. [ns BigMOBM Big NOCAyrn OTpUMaHHS iHboOpMaLii 32 NAATIXXHOK KapTKOK HeobXiaHO
3BEPHYTUCA A0 BigaineHHs baHky abo 3atenedoHyBaTv B KOHTAKT-LeHTp BaHKy 3a HOMepamu
TenedpoHis 0-800-50-18-08 ta/abo +38 044 593-10-20.KnieHT MoOXxe BiaKIOUMTU CEpBiC B
uinomy abo BianNpaBKy NOBiAOMEHb 3 BUKOPUCTAHHAM Byab-9KOro 3 NporpamMHmMX 40AaTKiB,
WNSXOM 3BepHeHHs A0 baHKy 3 BiANOBiAHO 3388010 abo 3aTenedoHyBaBLwK B KOHTAKT-LEHTP
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BbaHky 3a Homepamu Tenedonis 0-800-50-18-08 ta/abo +38 044 593-10-20, noBiaoMMBLLK
npo BiAMOBY BiJ OTPUMAHHS BIiANOBIAHOT NOCAYru.

NMippo3ain 10. HapaHHg iHWMX nocnyr baHky

10.1. TMpaBuna KopucTyBaHHA cepBicoM «llepekas yepes 6aHKOMaT»

10.1.1.MNepekas yepe3 6aHKOMAT MOXe OYTU 34INCHEHNNA:

- 3 KapTKM Ha KapTKy MiX KapTkamu, o 6ynu emitoBaHi Ab «KJIIPMHTOBUI [1IM»;

- MK KAPTKOBMMM paxyHKaAMM KIi€HTA, WO BiAKPUTI 4O O4HIEI KapTKM.

10.1.2.Cepsic «[lepeka3 uepe3 6GaHKOMaT»  3MIMCHIOETbCA 3 YpaxyBaHHSAM OOMEXEHb,
BCTaHOBNIEHMX YMOBaMu, [10roBopom, YUHHMM 3aKOHOAABCTBOM YKPaiHU, pEXXMMOM PaXyHKIB,
a TAKOX TEXHIYHMMM MOXIMBOCTAMM baHky. MNpu upomy:

- 3a gonomoror baHkoMaTy MOXHa nepepaxoBYBaTU KOLWTU BUKIKOYHO Y [pUBHSAX;

- He 34inMcHeTbCa nepekas 3 KP pesngeHTa Ha KP Hepe3npgeHTa;

- He 34iMCHIOTLCS Nepekasn 3 BUKOPUCTAHHSIM KOPNOPATUBHMUX KapT.

10.2. MynbtuBanioTHi KP Ta paxyHku B BantoTi

10.2.1.B 3anexHocTi Big obpaHoro BnacHnkom paxyHky TapudHoro nnaHy ta/abo lNakeTHoi
npono3uuii baHk NpoNoHYyE BiAKpUTTS 0,0O0ATKOBMX KapTKOBMX paxyHkis B EUR, USD, CHF, GBP
Ta PpoOCINCbKMX pybnsix, sKi AonoMaraloTb BnacHUKy paxyHKy 3aowWwaguTu  KOMICiMHY
BMHAropoAy 3a KOHBepTauilo BaniT B €Bpo30Hi Ta B ponaposin (CLUA) 30Hi, a Takox
oTpumyBaTh nepekasu Ha KP Big TpeTix ocib 3 eéBpo 30HK Ta gonaposoi (CLUA) 30Hw.
10.2.2.baHk NPOMNOHYE BIAKPUTTA MYNbTUBANKOTHUX KP (UAH/RUB,
UAH/USD/EUR/RUB/CHF/GBP a6o iHwi koMb6iHaLii 3anexHo Big yMoB [TakeTHOi npono3uuii),
SKi [003BONSATb BRAacHUKY paxyHKy TakOX 3a0WaguMTM Ha KOHBepTauii BantoT. [lig yac
pO3paxyHKiB Ha TepuTopii YKkpaiHu, KOWTN ByayTb CAMCYBATMCS 3 PAaxXYHKY Y HaLiOHANbHIN
BAJIKOTI, @ NpM pO3paxyHKax 3a KOPAOHOM - 3 paxXyHKYy B iHO3eMHin BantoTi. Y pasi BigCyTHOCTI
KOWTIB Ha OQHOMY 3 paxyHkiB, 6aHK aBTOMaTM4HO [nebeTye iHWIW KapTpaxyHOK 3
KOHBepTaLi€

10.2.3.3a kypcom baHky.

10.2.4.3MiHa  HanawTyBaHHSA  MYNbTUBAMKOTHOCTI  MOXeE  3AIMCHIOBATMCA B paMKax
AUCTaHLUIMHOrO 06CNyroByBaHHS Ta 3rigHO 3 yMOBaMu/Tapudamu BiANOBIAHOIO NPOAYKTY.

Miaposain 11. MpaBuna HapaHHA CNOXMBYMX  KpeaMTiB Yy BUMNAAi  KpeauTHOI
NiHii/KpeaUTHOro NiMiTy A0 KAapTKOBOIO PaxXyHKY.

11.1. 3aranbHi NONOXEHHS.

11.1.1.baHk BigkpuBae KpeauTHy niHito/BcTaHoBNOE KpeauTHui nimiT [o3nyanbHmKy ang
NpoBeAeHHs po3paxyHkiB 3a gonomorot blK, wo Biakputa oo KP Ha ymMoBax, BU3HAYeHMUX
KpeantHnuM oroBopoM B Nopaaky, nepeabavyeHoMy YUHHUM 3aKOHOLABCTBOM YKpaiHu, UMM
YMoBamu.

11.1.2.baHK Hafa€ CNOXUBYMIM KpeauT (Aani 3a Tekctom uboro ligpo3apiny 11 - Kpeaut) Ha
BNacHi notpebu No3nyanbHMKa, HE NOB’'A3aHI i3 34iACHEHHSIM NiAMNPUEMHULBKOI, HE3ANEXHOI
npodeciHoi abo BMKOHAHHI HMM OOOB'A3KIB SK HaWMaHOro npauiBHuka, Yy dopmi Ta y
nopsaKy, BU3Ha4eHoMy ymoBamun KpeauTHOro orosopy, LMMm YMoBaMu.

11.1.3.Cyma Kpeauty, CTpOK noBepHeHHs KpeauTy, po3Mip MpOLEHTIB 3a KOPWUCTYBAHHS
Kpeoutom (B TOMy uncni npoctpoyeHuM KpeamTom) Ta po3Mipu nnat (KOMicii) 32 HagaHHS
Kpeaouty i nnati 3a 06cnyroByBaHHs KpeaMTHOI 3a60proBaHoCTi (B TOMY YMCAi MPOCTPOYEHOI
KpeauTHOi 3aboproBaHOCTi), @ TaKOX BCi iHWIi cynyTHi nocayrm (ix BMA Ta pPO3Mip)
BM3Ha4aloTbCs 6e3nocepenHbo B KpeamutHoMy gorosopi Ta Tapudax baHky.

11.1.4.baHk ons 06nikoBUX Linen moxe BiakpuTh MNo3nyanbHuky KpeauTHMIM Ta iHWI paxyHKW.
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11.1.5.HapaHHa TpaHwiBa B Mexax KpeOuTHOi niHii HOCUTb BIAKAMYHUI XapakTep B
3aNexHOCTi Big MoxnamocTten baHky, npu upomy baHk Mae 6Ge3ymoBHe npaBo 6e3
nonepeaHLOro nosigoMnaeHHs [lo3uyanbHUKA B OAHOCTOPOHHLOMY MNOPAAKY MNPUNUHUTU
BMAa4vy TpaHwie, y TOMy 4MCii y pasi HaCTaHHA BMNaakis, nepepbayeHmmn KpegutHum
LOroBOPOM Ta UMMM YMOBaMM.
11.2. YmoBM HapaHH# Ta noraweHHa Kpeauty.
11.2.1.HapaHHs Kpeauty B Mexxax KpeauTtHoi niHii/KpeauTHOro nimity 34iMcHI0ETbCS baHkom
aBTOMAaTUYHO Yy BMMAOKYy HepocTaTHOCTi KowTiB HAa KP  [o3uuyanbHuWka npu 34iACHEHHI
onepaui 3 BIK, npu uboMy BCi onepauii 3 HagaHHa Ta 0OCNYroByBaHHS KpeauTy 3
BuKopuctaHHaMm blIK 3aincHiooTbCa BignoBigHO A0 Tapudis, B TOMY u4MCli BpaxoBYHUU
TapuUOHUM NAKeT KApTKOBOrO paxyHKY.
11.2.2.MoraweHHsa Kpeouty (B TOMy umcni npoctpoyeHoro Kpeauty)/KiHuese noraweHHs
KpeouTty (B ToMy umcni KiHuese noraweHHs npoctpoyeHoro Kpeauty) 34iMcHIOETbCS baHkoM
aBTOMATUYHO Y pa3si HAABHOCTI nacuBHOro 3anmwky Ha KP lo3uyanbHuka Ta HasBHOCTI
NOTOYHOI 3aboproBaHoCTi 3a Kpegutom (B TOMy uncni npoctpoyeHum Kpeamtom) abo wnsgxom
BHeceHHS [1o3nyanbHMKOM BignoBiaHoi cymu Ha KP 3 ypaxyBaHHaM PernameHTy 3apaxyBaHHS
rpowoBmx KowTiB Ha bIK.
11.2.3.Y pasi gkwo Ha iM’a KnieHTa Biakputo aekinbka KapTkoBux PaxyHkiB, B TOMY 4Mchi Ti,
Wo ob6’egHAHHI MYNbTUBAIIOTHOK CXeMO 06iKy, noraweHHs 3aboproBaHocTi 3a Kpegutom
30iMCHI0ETbCA BaHKOM aBTOMATMYHO (WISXOM AOrOBIPHOrO CMMCAHHS) Ta 3 AOTPUMAHHAM
HaCTYMHOT NPIOPUTETHOCTI BaNiOT PaxyHKiB (N0 NOpAAKY): HaUiOHaNbHA BantoTa YKpaiHu -
rpueHs, ponap CLUA, €Bpo, QyHTM CTepniHrie, LWBeNUAPCbKUIA (PaHK, POCIMCbKUIA pybb.
Mopsanok Moxe ByTW 3MiHEHWI 33 3asBOKD BMACHWMKA PaxyHKY, ane nepuoto (no MNopsiaky)
3aBxaum byne HauioHanbHa BantoTa YKpAiHM — rpUBHS.
11.2.4.Cyma 3aboproBaHocTi 33 KpegnMToM He NOBMHHA NepeBuLLyBaTM BCTaHOBAEHUN JTiMiT
KpeauTyBaHHS (3 ypaxyBaHHAM rpadiky 3MeHweHHs J1iMiTy KpeauTyBaHHS) BiANOBIAHO A0
ymoB [orosopy. KiHueBe noraweHHss KpeouTy 34iMCHIOETbCS [103MYaNbHUKOM B TEPMiH,
nepenbaveHnin ymosamu [lorosopy.
11.2.5.1HeM HapaHHa KpeauTy (MOro Y4acTMHM) BBAXKAETLCSA AEHb CMUCAHHS/NepepaxyBaHHS
KowTiB 3 KpeamuTHOro paxyHky.
11.2.6.0Hem noraweHHs KpeguTy (B TOMYy uumcni npoctpoyeHoro Kpeawuty)/KiHuesoro
noraweHHs Kpeauty (8 Tomy uncni KiHuese norawweHHs npoctpoyeHoro Kpeanty) BBaXa€ETbCs
[eHb 3apaxyBaHHS Ha BiAMOBIAHI paxyHKM baHky B noBHOMY 06cs3i: cymu Kpeguty (B TOMy
yucni npoctpoyeHoro KpeguTy), HapaxoBaHUX MNPOLEHTIB (B TOMY YMUCAi NPOCTPOYEHUX
MPOLEHTIB) 33 MOro KOPUCTYBAHHS, NAath 32 06CyroByBaHHS KpeaMTHOI 3a60proBaHoCTi (B
TOMY YMCNi NPOCTPOYEHOT KpeaMTHOI 3ab0proBaHOCTI) Ta BCiX iHWMX nnaT, nepeadayeHmx
KpeoutHum porosopom Ta/abo Tapudamu baHky, a TakoX MOXIMBKUX WTPADHMX CaHKLIM 33
HEBMKOHaHHSA ab0 HeHanexHe BUKOHaHHA KnieHToM ymoB KpeaMTHOro 4OroBopy Ta NOMOXEHb
unx YMos.
11.2.7.Mpu HapxomxeHHi Big [lo3nyanbHMKA rPOWOBMX KOWTIB Y PaxXYHOK MOralleHHs
Kpeouty (B TOMy umncni npoctpodeHoro Kpeauty)/KiHuesoro noraweHHs Kpeguty (B TOMy
yucni  KiHuesoro noraweHHs npoctpovyeHoro Kpeauty) Ta/abo npoueHTiB (B T.M.
NPOCTPOYEHMX MPOLEHTIB) 33 KOPUCTyBaHHA Kpeautom (B TOMYy 4YMCNi MPOCTPOYEHUM
Kpeoutom), Ta/abo nnatm 3a popatkoBi Ta/abo cynyTHi nocnyru baHKy, BMKOHAHHS
Mo3nyanbHMKOM 30600B’93aHb 33 KpeauTHMM [OroBOpPOM  3AIMCHIOETHCA Y  HACTYMHIW
4eproBoCTi:

- npocTpoyeHi [MpoueHTn 3a KopucTyBaHHA KpeauTom (SKWO MpoCTpoyeHHs byne
MaTu Mmicue);
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- npocTpoyeHa cyMa Kpeauty (SKwo npocTpoyeHHs byne matu micue);

- CTPOKOBI HapaxoBaHi lNpoueHTu 3a kopuctyBaHHa KpeguTom;

- cTpokoBa cyma Kpeguty;

- KoMicii baHky, ki nignaratoTe cnaati 3rigHo 3 Tapudamu;

- HeyCToMKa (SKLLO HeycToMKa Byae MaTu Micue).

Y pasi HagBHOCTI 3a/MWKy TrPOWOBMX KOWTIB MiCAg CnnatM  BCiX HeobxiaHux
nnatexis/¢diHaHCOBMX 3000B’A3aHb [103MYanbHMKa y NNATI)KHOMY Nepioai, Taka CyMa 3anmLLKy
TPOLIOBMX KOLUTIB HAMpaBAsi€TbCs B paxyHOK [loraweHHs KpeauTy ManbyTHIX NAaTiXXHUX
nepioais.
11.2.8.Mo3unyanbHUK 34iMCHIOE noraweHHs Kpeguty (B ToMy ymcni npoctpoyeHoro Kpeauty)/
KiHueBe noraweHHs Kpeauty (B ToMy umcni KiHuese noraweHHs npoctpoyeHoro Kpeauty) y
BantoTi KpeauTy y CTpoku Ta B po3Mmipi, BU3SHa4eHMMu [1oroBopom T1a ummMu YMoBaMu.
11.2.9.CTOpOHM NOromXyTbCs 3 TUM, WO baHK He OA€ XXOAHMX rapaHTii WOoA0 HE3MIHHOCTI
pO3Mipy MPOLEHTIB 33 KOPUCTYBaHHS KpeamTtom (B TOMy uncni npoctpoyeHnm Kpegutom), a
TOMY pPO3Mip MPOLEHTIB 32 KOPUCTYBaHHA KpeamTom (B TOMy unchi npoctpoyeHnm Kpegutom)
3a JloroBopoM BHACMIAOK HACTAHHA MOAii, ska Mae 6e3nocepefHi BMAMB HA BapTiCTb
KpeauMTHUX pecypcCiB, B TOMY YMCAi, 3aIeXHO Bifg 3MiHM 06MiKOBOI CTaBkM HauioHanbHOro
6aHKy VYkpaiHM abo MpOLEHTHMX CTaBOK 3@ aKTUBHWMMM | MACMBHMMM Onepauiamu
HauioHanbHOro 6aHky YKpaiHu, 3MiHM MPOLEHTHUX CTaBOK HAa KPeaAMTHOMY pPUHKY YKpaiHu,
BHACNiAOK MPUMAHATTS KOMNETEHTHUMW [epXaBHUMWU oOpraHamu YKpaiHu pileHb, wWo
6e3nocepenHbO BNIMBAKOTb HA CTaH KPEeAUTHOTO PUHKY YKpaiHu, Moxe ByTh 3MiHeHUI. baHk
Ma€ NpaBo iHILilOBaTK 3MiHY pO3Mipy NpPOLEHTIB 33 KOpUCTyBaHHSA KpeauToMm (B TOMY umchi
npoctpoyeHnMm Kpeamtom) no Jorosopy. B Takomy pasi baHk Hanpasnse [Mo3nyanbHuky, a
TakoxX [lopyuntento [lo3mMyanbHMKa BIiAMOBiAHE MOBIAOMEHHS 3 3a3HAYEHHAM HOBOI
MPOLEHTHOT CTaBKM, @ TAKOX NPUYMH, 3 9KUMK baHK NOB’A3ye HEOBXIAHICTb 3MIHM MNPOLEHTIB
33 KOpUCTYBaHHS KpeamTtom (B TOMY uncii npoctpoyeHnm KpeautoM) Ta Npono3uLLito YKAacTu
[O0JaTKOBMIM OoroBip Ao [oroBopy Ta A0roBopiB 3abe3nevyeHHs BUKOHAHHS 3000B’A3aHHS (y
pa3i HasiBHOCTI).

Y pasi gkwo 3anponoHoBaHa baHkoM nnata 3a KopuctyBaHHa KpeguTtom (B TOMY 4mChi
npoctpoyeHnuM KpegutoMm) 3a40BONbHUTL [lo3nuyanbHuka, To CTOPOHM yKNapawTb Ta
nianucyoTb [0OATKOBMM [0rosip A0 [oroBopy npo 3MiHYy MPOLEHTHOI CTaBKM 3a
KopuctyBaHHa KpeautomM (B TOMy uucni npoctpoyeHuM Kpeautom), Takoxk baHk Ta
Mopyuntenb yknagaTb Ta NiANUCYIOTb A0AATKOBMI AOrOBip 4O AOrOBOPY NOPYKW/AOroBOpPY
3aCTaBW/[OroBOPY iNOTeKM (y pasi HAasiBHOCTI), WO YKNaAeHWi B 3abe3neyeHHs BUKOHAHHA
30608B’a3aHb [To3nyanbHuka 3a KpegutHuUM oOroBopom.

11.2.10. MoraweHHs 3a60proBaHOCTI, BHACNIAOK OTPUMAHHS BaHKOM rpoLIoBMX KOLWTIB
3a pe3ynbTaTaMM BUKOHAHHA BMKOHABYOrO [AOKYMEHTA, 3A4IMCHIOETbCS B MOPSAKY,
BM3HAYEHOMY TAaKMM BUKOHABYMUM LOKYMEHTOM.

11.3. HapaxyBaHHS Ta cnnaTa NPOLEHTIB:

11.3.1.MpoueHTn 3a KopucTyBaHHa KpegutoMm (B TOMy umcni 3a npoctpoyeHum Kpenutom)
HapaxoBYKTbCSA B Mepiof 3 Mepworo KaneHAApHOro AHS MOTOYHOrO Micsiud MO OCTaHHIN
KaneHAapHWM AeHb MOTOYHOIO MicCsiLs BK/IOYHO.

11.3.2.baHKk Ma€ npaBO 3MiHUTU MEXaHi3M HapaxyBaHHS MNPOLEHTIB 33 KOPWUCTYBAHHSA
Kpeontom (B TOMy umcni 3a npoctpoyeHum Kpeputom). HOBWI NopsaaoK HapaxyBaHHS
MPOLEHTIB NOYUHAE AiFTU 3 OaTW, BKA3aHOIi y BiANOBiAHOMY noBifoMneHHi baHky, ake byae
[0BefeHOo 40 Bigoma o3nyanbHMKa OAHMM UM AeKiNbKOMA i3 HAaCTynHUX cnocobis (Ha BMOip
baHky):
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- 3acobamMu NOWTOBOrO 3B'A3KYy Ha agpecy(-u) lNo3nyanbHMKa, WO 3a3HayveHa(-i) y
KpeaouTtHoMy porosopi,

- WwnaxoM HanpasneHHs CMC-noBigOMNeHHS Ha Homep MOOiINbHOrO TenedoHy
[To3nyanbHUKa,

- 3a AOMNOMOrOK CUCTEMU €N1eKTPOHHOIO 06CNYroByBaHHS,

- y BIiONOBIAHOMY OrOMOWEHHI Ha IHPOPMALIMHUX CTeHAaX, WO pO3TaloBaHi Yy
NpUMILLEHHSX BaHKy,

- Ha canTi baHKy 3a enekTpoHHOW agpecoto https:;//www.clhs.com.ua.
Mo3nyanbHMK HAJA€e 3roay Ha HanpasfieHHS baHKOM BKa3aHOro MoBiAOMAEHHS Ha agpecy(-
n)/HoMep MobinbHoro TenedoHy llo3nyanbHuKa, Wo 3a3HaveHa(-i) y [lorosopi, 3acobamu
nowTtoBoro/TenedOHHOro  3B'93Ky Ta/abo 3a [OOMOMOrol  CUCTEMM  €NIeKTPOHHOrO
obcnyrosyBaHHS. [103MYanbHUK 30060B'93YETHCS O3HAMOMUTUCA 3 3a3HAYEHOK iHDOpPMaLi€to,
B TOMY uMmcni y pasi ii po3MileHHa Ha cawTi baHky Ta/abo iHbopMaUiHMX CTeHAax, Wwo
pO3TaLIOBaAHI y NPUMILLEHHAX baHKy.
11.3.3.HapaxyBaHHs1 baHKOM NpOUEHTIB 34iMCHIOETLCS 33 PAKTUYHY KifbKiCTb KaneHaapHMX
[LHIB KOpucTyBaHHs KpeguTtom (B TOMy uMcni npoctpoyeHnM KpeamTom), MOUYMHAKOUM 3 OHS
HapaHHs Kpeguty, po pgHs KiHueBoro noraweHHs Kpeouty/KiHUeBOro noraweHHs
npoctpoyeHoro Kpeauty, BUX0AAUYM 3 GAKTUUYHOIO 3anuLLKy 3aboprosaHocTi 3a Kpegutom (B
TOMY uncii npoctpoyeHnM KpeamTom).
11.3.4.®aKkTnyHa KinbKiCTb AHIB KOPUCTYBaHHA Kpegutom (B TOMY 4MCAi MPOCTPOYEHUM
Kpeantom) BU3HAYAETLCS 3 YpaxXyBaHHAM TaKMX 0COBIMBOCTEN:

- JeHb HafaHHa KpeauTy/meHb BMHUKHEHHS NpoCTpoyvyeHoro Kpeauty BKKYAETHCA B

pO3paxyHOK KiIbKOCTi AHIB KopucTyBaHHa KpeamTom/npoctpoyeHmm Kpeoutowm;

- [eHb noraweHHs 3aboproBaHocTi no Kpeauty/npoctpoyeHoMmy Kpeauty He
BK/TIOYAETLCS B PO3PAaXYHOK KifIbKOCTI AHIB KOpUCTYBaHHA Kpeautom/npocTpoyeHnm
Kpeoutom.

11.3.5.KinbKicTb AHIB Y poui Ans po3paxyHKy [poueHTiB BU3HAYaeTbcs CTopoHamm y 365/366
(TpPUCTa WicTAECAT M'aTb/TPUCTA WICTAECAT WiCTb) AHIB, KiNbKICTb AHIB Y MicsUi - daKTUYHa.
11.3.6.oraweHHs NpoueHTiB (B TOMY YUMCi NpOCTpoYeHuX [NpoueHTiB) 34iMCHI0ETLCS baHKoM
aBTOMATUYHO Y pa3i HAgBHOCTI nacuMBHOro 3anuwky Ha KP [lo3nuyanbHMKa Ta HasBHOCTI
3a60proBaHOCTI 3a NpoueHTaMKu (B TOMYy YMCAi 3@ NPOCTPOYEHMMM NpoLueHTamu) abo B pasi
BiacyTHocTi kowTiB Ha KP wnaxom BHeceHHs lo3uyanbHMKOM BignoBigHOi cymu Ha KP 3
NOJaNblWMM MepepaxyBaHHSIM TpPOLWOBMX KOWTIB BaHKOM Ha paxyHOK HapaxoBaHMUX
MpoueHTiB (B TOMY UMcni npocTpodeHux lNpoueHTis).

11.3.7.0Hem noraweHHs 3a60proBaHOCTi 3a NpoueHTaMu (B TOMY YMCAi 33 MPOCTPOYEHUMMU
NPOLEHTAMM) BBAXKAETbCA AaTa CNMCAHHSA HeobxiaHoi cymu kowTiB 3 KP npu HasgsHoCTI
HeobXiAHOT cyMu.

11.3.8.To3nyanbHmK cnnavye baHKy npoueHTV 3a KopucTyBaHHs KpeguTom (B TOMY uumchi
npoctpoyeHnm KpeamTtom) y BantoTi KpeauTty y CTpoku Ta B po3Mipi, BU3HaueHnmu [Jorosopom
Ta uMMn YMOBaMMU.

11.4. NpaBa Ta 060B'A3KMK CTOPIH.

11.4.1.baHK 3060B’A3y€TbCA:

11.4.1.1. Bipkputn Knienty KpeautHy niHito/BctaHoButn KnieHty KpeguTHui niMmiT Ha
YMOBaX, BU3HaYeHnXx [1oroBopom Ta uMMu YMoBaMMu.

11.4.1.2. 3abe3neuyBatu [lo3nyanbHMKA KOHCYNbTALIMHUMKU MOCAYraMu 3 YCiX NUTaHb, WO
CTOCYHOTbCS KpeguTHOro o6CnyroByBaHHS, HafaBatT Ha BuMory lo3nyanbHuka iHbopMaLito
Npo NOTOYHMI PO3Mip Moro 3aboproBaHocTi 3a [oroBopom, a Takox Bunucky no KP y
BignosigHocTi go Tapudis.
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11.4.1.3. 3abe3neuntn 36epexeHHs iHhopMaLii, WO MiCTUTb BAHKIBCbKY TAEMHULLIO, Y TOMY
4yucni, ane He BUKIOYHO, iIHGOPMaLIT WOAO paxyHKiB, onepaLii, NpoBeAeHMX N0 PaxyHKam
MNo3snyanbHuka, 34iAcHeHUX [lo3uyanbHMKOM  yroa, (PiHAHCOBO-EKOHOMIYHWMIA  CTaH
lo3nyanbHMKa, HaNPsSIMKM AiSNbHOCTI, iHWOI iHPopMaUii, Sika cTana Bigoma baHky y npoueci
obcnyroByBaHHs [lo3myanbHuka (6aHKiBCbKOI TaeMHMui). be3 3roam [Mo3myanbHuka baHk
pO3KpuBaE TpeTiM ocobam iHdopMaLito, WO MICTUTb BAHKIBCbKY TAEMHULIO, BUKIKOYHO HA
niactaBax Ta B NOpsiAKy, nepenbayeHmMx YMHHUM 3aKOHOAABCTBOM YKpaiHu, [JoroBopom Ta
uuMu YMOBaMM.

11.4.2.baHK Mae npaBo:

11.4.2.1. Bumaratn Big [lo3nyanbHMKA HANEXHON0 BMKOHAHHS HMM B3TMX Ha cebe 3a
KpeouTHuM BOroBopoM Ta uMMmn YMoBaMu 3000B’'s13aHb.

11.4.2.2. MNepeBipsatn diHaHCcOBMIM CTaH [To3mMyanbHUKA.

11.4.2.3. Bumaratm [OCTPOKOBOro MoBepHeHHS KpeguTy, Cnnatyv MpOLEHTIB, HEYCTOMKM,
nnatexis (KOMicin), cnnata akux nepepbayeHa [lorosopoM Ta Tapudamu y Bumagkax,
BM3Ha4YeHUXx yMoBamu [lorosopy Ta umMmm YMoBaMu.

11.4.2.4. 30iMCHIOBATM LOrOBipHE CMMCAHHS KOLWTIB Y BiANOBIAHOCTI A0 ymMoB [Jorosopy, Lmx
YMOB Ta 3rifHO 3 BMMOraMym YMHHOIO 3aKOHOAABCTBA, B TOMY YMC/i HOPMATUMBHO-MPABOBMUX
akTiB HauioHanbHOro 6aHKy YKpaiHu.

11.4.2.5. NponoHyBaTV 3MiHM 40 YMOB KpeaWUTYBaHHS, BK/IKOYAOYM 3MiHY PO3Mipy niath 3a
KopuctyBaHHa Kpegutom (B TOMy unchi npoctpoyeHnm KpeamTtom) (MPOLEHTIB, Yy BiACOTKAX
PiYHMX), Y TOMY UMCNi K Y BUNAAKAX NPUMHATTS OpraHaMu AepXKaBHOI BNaAu Ta ynpaBiHHA
HOPMATMBHO-NPABOBMX aKTIiB, WO CMNPUYMHAIOTb 3MiHY YMOB KpeauTyBaHHS MOPIBHSHO 3
YMOBaMM, WO AiSAM HA MOMEHT HabpaHHa KpeauTHMM [OOrOBOPOM UMHHOCTI, LWISXOM
HanpaeneHHsa [lo3nyanbHuKy, a Takox [lopyuutento (y pasi HasiBHOCTI) BiANOBIAHOMO
NMMCbMOBOIO MOBIAOMNEHHS.

11.4.2.6. Y BunaaKy 3roam i3 3anponoOHOBAHOK MAAaTo 33 KOpUcTyBaHHA KpeauTtom (B TOMY
4ymcni NpocTpoyeHuM KpeamToMm) (NpoLeHTamu, y BiACOTKax pivyHuX), NosnyanbHUK NpoTarom
10 (necatn) kaneHAApHUX OHIB 3 MOMEHTY BPYYEHHSI MOMY TakOro MOBiAOMMEHHS YKNA[A€ 3
BaHkoM fopaTKOBMIA OOrOBIp MPO BHECEHHS 3MiH A0 JloroBopy Ta AOroBopiB 3abe3neyeHHs
3a [loroBopoM (y pasi HasBHOCTI), TakoX baHk Ta lopyuntens yknagawTb Ta NiANUCYOTb
LOAATKOBMM AOrOBip 40 4OMOBOPY NOPYKK/3acTaBu/inoTeku (y pasi HAsSBHOCTI), WO YKNaAeHW
B 3abe3neyeHHs BUKOHAHHS 3060B’d3aHb [To3mMyanbHUKa 3a KpeantHMM 40roBopom.
11.4.2.7. 3 BnacHoi iHiLiaTMBK (3a pilleHHAM BiANOBIAHOMO KONerianbHOro opraHy baHky)
BHOCUTU [103MYanbHMKY NpONO3ULIT WOA0 AONOBHEHHS Ta/abo 3MiHK Tapudis, umx YMoB, Npo
wo baHk nosigomnsie Mo3unyanbHmka, a Takox Mopyuntens (y pasi HASBHOCTI) i3 3a3HAYEHHAM
AaTH, 3 IKOi BOHM ByayTb BCTAHOBOBATUCh, OOHWM YK AEKINbKOMA i3 HACTYNHUX cnocobiB (Ha
Bubip baHky):

- eleKTPOHHUMM Ta/abo TenePoHHMMM 3acobaMu 3B’a3KY;

- Ha cauTi baHky https://www.clhs.com.ua;

- iHbOpMaUIAHMM NOBIAOMNEHHSM B ONepauiiHMX MpUMILLEeHHSX, Kacax baHky (powka

OrosioWweHb);

- MOLWTOBMM MOBIAOMJIEHHSM (332 aApecoto, WO BkasaHa B KpeguTHOMy oorosopi).
11.4.2.8. Y BunagKy [OCTPOKOBOI BiAMOBM [103ny4anbHUKa Big BUKOPUCTaHHS KpeauTy, nicna
oTpuMaHHS Big [lo3nyanbHMKA NUCbMOBOI 3as9BM MNpO po3ipBaHHs [oroBopy, 3aKpuTu
Mo3nyanbHUKY KpeauTHY JiHilo, 32 YMOBM MOBHOr0 noraweHHs [103M4anbHMKOM HasiBHOI
3a60proBaHoOCTI, B TOMY YMCAi 1 WTpadHOro xapaktepy (HeycTorku) 3a [loroBopom.
11.4.3.Mo3nM4yanbHUK 3060B’A3y€ETLCS:
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11.4.3.1. HanexHuM YMHOM BMKOHYBATU MPUIAHATI Ha cebe 3060B’a3aHHA 3a [JoroBopom Ta
UMMM YMoBamu.

11.4.3.2. Bukopuctatn KpeauT 3a MOro LifIbOBUM MPU3HAYEHHAM, 34IACHIOBATU NOralleHHs
KpeouTy B CTpoKM Ta Ha yMoOBax, nepeabdaveHnx [loroBopoM. Skuwwo aata norawexHa Kpeguty
(KiHueBoro noraweHHsa Kpeguty) npunagae Ha Hepoboumi peHb, TO [lo3nyanbHUK
3000B’3aHMIM 34iACHUTM noralweHHsa KpeaunTy (KiHueBe noraweHHs KpeauTy) He nisHiwe aHs,
Wo nepenye Hepoboyomy.

11.4.3.3. Ona 3a6e3neyeHHs BWMKOHAHHA 3000B'A3aHb B MNOPSAKY Ta Ha YMOBAX,
nepepbaveHnx [loroBopoM Ta UMMM YMOBAMM, HaOaTM B 3acCTaBy/iMOTEKy HA NiAcTaBi
BIANOBIAHOIO A0roBopy (OOroBopiB) ManHO (MaWMHOBI NpaBa), WO HanexaTb Ha npasi
BnacHOCTi MNo3nyanbHUKy Ta/abo MatHOBOMY MOpPYyYMTENIO.

11.4.3.4. B pa3i HagaHHS B 3acTaBy iHWOrO MarHa, 38 BAACHMIM PaxyHOK abo 3a paxyHoOkK
3aCTaBOAaBUA/INOTEKOAABUA — MAMHOBOIO NOPYyYUTENs, 3acTpaxyBaTu 3acCTaBfieHE MAaMHO
(NnpepMeT 3acTaBK/inOTEKM), HA KOPUCTb baHKy LWNSXOM yKNageHHs BiANOBIAHOMO AOroBOpy
CTPaxyBaHHS i3 CTPAaXOBOK KOMMNAHi€0, BU3HaYeHO CTopoHaMu, Ha CTpokK aii [lorosopy Ao
fatm Kinuesoro norawexHs Kpeguty/KiHueBoro noraweHHs npoctpoyeHoro Kpeguty Ta
MOBHOMO BMKOHAHHSA 3000B’f3aHb 3a KpeauTHMM [oroBopoM abo Ha CTPOK He MeHwe 1
(o4HOro) poky 3 yMOBOK 06O0B'SI3KOBOi MPOMIOHrALii AOrOBOPY CTPAxyBaHHSA YW YKNA[EHHS
HOBOrO [OOrOBOPY CTPaxyBaHHS Ha HACTynHWKA TepMiH A0 Aatv KiHUEeBOro noraweHHs
Kpeouty/KiHueBoro noraweHHs npoctpoyeHoro KpegmTy Ta NOBHOro BUKOHAHHS 3000B’3aHb
3a Jorosopom. CTpaxoBy KoMnaHito No3nyanbHUK 06MpaE 3 nepeniky CTPaxoBUX KOMMAHIN,
aKpeguToBaHUX baHKOM; a TakoX 3000B’A3yETbCA CBOEYACHO CNIAYyBaTH CTPAXO0Bi NiaTexi 3a
BKAa3aHWM [OrOBOPOM CTPAXyBaHHS, TEPMIiH CMAaTM SKMX OOYMOBIOETLCS BiANOBIAHWMM
[LLOrOBOPOM CTPaxyBaHHS, Ta HagaBaTM B baHK opuriHanM OOKYMEHTIB, WO MNiATBEPOXKYOTb iX
cnnaty, NpoTArom 3 (Tpbox) 6aHKIBCbKMX AHIB 3 MOMEHTY 34iMCHEHHS BKa3aHOi onnaTw.
11.4.3.5. CBoeyacHo cnnavyeatu [lpoueHTn 3a kKopuctyBaHHa KpeautoM (B TOMy 4uchi
npoctpoyeHnuM KpenmTtom) Ta KoMmicii baHky y CTpoku Ta nopsaaky, nepeabaveHi Jorosopom
Ta UMMKU YMOBaMMU.

11.4.3.6. Hapasatn baHky konii [0OroBopiB (NPaBOYMHIB), paxXyHKiB-haKTyp, IHLWMX
LOKYMEHTIB Ha BuMory baHky, wo crocyioTbcss npegmety [loroBopy Ta LiNbOBOro
BUKOPUCTaHHS KpeguTy.

11.4.3.7. [JocCTpoKoBO, Ha NMCbMOBY BMMOrY baHky, y Bunagkax, wo nepenbaveni KpegutHmum
[OroBOpoOM Ta/abo ummm YMoBamu, noracutu Kpeout Ta CnnaTUTM MPOLEHTU 33 HUM, A Y
BMMagkax, nepenodaveHnx [lorosopom Tapudamm Ta uMMn YMOBAMM, TaKOXK CNAATUTK NaaTexi
(KoMmicii), BAKOHABLUM BKa3aHi 3000B’A3aHHS MPOTArOM CTPOKY, BKA3aHOro y BiAnoBigHOMY
noBiAOMEHHI baHKky.

[locTpokoBe BMKOHaHHS 3000B’3aHb [103M4anbHUKOM 33 [lOroBOpPOM, 34IACHIOETLCS WASIXOM
BHeceHHs [lo3MyanbHMKOM BiAMNOBIAHOI rpowoBoi cymMu Ha KP B paxyHOK MOraweHHs B
noBHOMy 06ca3i 3aboproBaHocTi 3a [JoroBopoMm Ta/abo wWNaxoMm 3aincHeHHS baHkom
[OroBipHOro CMMCAHHS KOWTIB 3 YCiX paxyHKiB Mo3nyanbHKUKa, Biakputnux B baHky Ta/abo B
iHWKUX iHAHCOBO-KPeAMUTHUX YCTAaHOBAX, Y BiANOBIAHOCTI A0 yMoB [Jorosopy Ta umMx YMoB, B
nopsaKy, BCTaHOBNeHOMY [JoroBopom, uumMu YMOBaMM Ta YMHHMUM 3aKOHOAABCTBOM YKpaAiHM.
11.4.3.8. Ha Bwumory baHky, [lo3nyanbHUK 30608B'a3yeTbcs  3abe3neynT BMKOHAHHA
3060B’a3aHb 3a JloroBopoM Oyab-SIKMM iHWWM BMOOM 3abe3neyeHHs, BKIHYAUYM HAJAHHS B
3acTaBy OyAb-g9KOro NikBiAHOrO MarHa (MAaMHOBMX NpaB) BApTICTHO HE MEHLIEe HiXK po3Mip
JlimMiTy KpeauTyBaHHS, BU3HAYeHU B [Jorosopi, WASXOM yknagaHHsa 3 baHkom BignoBigHOro
[OroBOpy 3acTaBu (inOTeku) NpOTAroM BU3HaYeHOro baHkoM CTpoky.
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Y Bunagky BTpatv abo NOLWKOMXKEHHS 3aCTaBMEHOro MalHa (MpUNUHEHHS MAaMHOBUX Mpas),
CYTTEBOrO 3MEHLIEHHS MOro BapToCTi, [103MyanbHUK 3000B’A3y€ETbCS 3a0€3MeUnT BUKOHAHHS
3060B’93aHb 3a [JoroBOPOM aHanoriyHMM BUAOM 3abe3neyeHHs BiAMNOBIAHO 4O YMOB Takoro
[LLOrOBOPY B CTPOK, BU3HAYEHMI B MUCbMOBIN BUMO3i baHky.
11.4.4.Mo3uy4anbHUK Ma€ NpaBo:
11.4.4.1. Otpumysatu Kpeaut Ha ymoBax [Jorosopy, unx YMOB Ta y BiANOBIAHOCTI A0 Ai0YMX
Tapudis.
11.4.4.2. JOCTpOKOBO BIOMOBWUTUCS BiO BMKOPUCTaHHS KpeauTty, cnosicTMBwM bBaHK vy
NMMCbMOBIA GOpMI NpO CBIM HaMip WASAXOM MNOAAHHA A0 baHKy nWCbMOBOI 3asBM Mpo
po3ipBaHHs [Jorosopy, npy yMOBi MOBHOrO MOraweHHs HasBHOI 3abOProBaHOCTI NO CBOIX
3000B’'s13aHHSIX, B TOMY YnChi 1 WTpadHOro xapakrtepy (Heyctomnku) 3a [lorosopom.
11.4.4.3. IHiuitoBaTM NWUTAHHSA NPO MOAOBXEHHA CTPOKY KpeauTyBaHHSA Ta/abo 3MiHy ymMOB
KpeauTyBaHHS 3a [loroBopom.
11.5. BipnoBiaanbHicTb CTOpPIH.
11.5.1.3a npoctpoyeHHs noraweHHs Kpeguty (B TOMY 4YMCAi NPOCTPOYEHHS AOCTPOKOBOMO
noraweHHs KpeauTy y Bunagkax, nepegdbayerHmx [Jorosopom 1a/abo uumm Ymosamu, ta/abo
npoctpoyeHHs KiHueBoro noraweHHs KpeauTy) Ta HEBMKOHAHHS iHWMX 3000B’A3aHb 3a
[orosopoM Ta 3a uumu YmoBamu, losmnyanbHUK Hece nepep baHkoM BigNoBiAaNbHICTb 3rigHO
ymos [lorosopy.
11.5.2.3a NpoCTpOYEHHS YKNAAEHHS OOrOBOPY CTpaxyBaHHS nNpeaMeTy 3acTaBu (inoTeku) Ha
KopucTb baHKy Ta/abo Hecnnaty CTpaxoBUX MAATEXIB Y CTPOKM Ta Ha YMOBAX, BCTAHOBIEHUX
Horosopom T1a/abo ummm Ymoamwu, Ta/abo BiANOBIAHMM [LOrOBOPOM 3aCTaBM (iNOTEYHWUM
[O0roBopom), Ta/abo [oroBopom cTpaxyBaHHS [lo3unyanbHMK cnnadye baHnky HeycToriky B
pO3Mipi, 3aTBEPAKEHOMY BiANOBIAHMM KONerianibHUM OpraHom baHky.
11.5.3.3a nNpoCTpoYeHHs TepMiHYy HajaHHA B 3abe3neyeHHs BWMKOHAHHA KpeauTHUX
3000B’3aHb 3a [lOroBOpoOM iHWOro MarHa, Ha yMOBax, BCTaHOBAeHMX [oroBopom Ta/abo
umMm  YMoBamu, [losuuyanbHmk cnnavye baHky Heyctoriky B po3Mipi, 3aTBepaXeHOMy
BiAMOBIAHUM KONeriaNbHMM opraHoM baHky.
11.5.4.baHK Hece BiONOBIAANbHICTb 33 PO3ronowWweHHs iHbopMaLii, Wo MicTUTb BaHKIBCbKY
TAaEMHULIO, BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpPAiHM.
11.5.5.baHK He Hece BianoBiAanbHICTb Nepep [Mo3MYanbHUKOM 3a po3KpUTTS iHDOpMaUi, Lo
MICTUTb BAHKIBCbKY TAEMHMLIO, Y Pa3i HAZAHHS AOCTyNy A0 TaKoi iHpopMauii TpeTiM ocobam
y BMMNagkax, nependayeHMX UMHHUM 3aKOHOAABCTBOM YKpaiHu, [oroBopomM Ta uumwu
YMoBamu.
11.6. TMopapok po3rnapy Cynepeyok.
11.6.1.CynepeyHoCTi, WO BUHUKAOTb Mixx CTOpOHaMu Npu BUKOHaHHI [loroBopy BUpiWyOTbCA
LWIIXOM NPOBELEHHS MEPEeroBopiB.
11.6.2.Y pasi HEMOXIMBOCTI JOCAITM 3roaM, CNip NiANAra€e BUPILLEHHIO B CYA0BOMY MOPSAKY,
BCTAHOB/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHw.
11.6.3.T1pu BMpilLEHHI CNOPY 3aCTOCOBYETLCA MaTepiasbHe Ta NpoLecyanbHe NpaBo YKpaiHu.
11.7. Ocobnusi ymoBMu.
11.7.1.CTOpOHM BM3HAOTL, WO NiacTaBamMu ans BigMoBKM baHky y HagaHHi Kpeauty Ta/abo
BuMorn poctpokosoro KiHuesoro noraweHHs Kpeauty, cnnatu [lpoueHTiB, HeycTowku,
nnatexis (KoMicin), cnnata sikux nepegbayeHa Jorosopom, umMmum YmMoBamu Ta Tapudamu 3a
KopucTyBaHHS Kpeantom, 30KkpeMa, ane He BUKITHYHO €:

1)nopyweHHs MNo3sunyanbHnkom ymoB [lorosopy Ta/abo umx Ymos, Ta/abo yMOB iHWKMX
[LOrOBOPIB, 33 IKMMM HasiBHA 3a60proBaHicTb No3unyanbHrka nepen baHkom, B TOMy uucni, ane He
BUKJ/IHOYHO:
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— NMPOCTPOYEHHS noraweHHs 3aboproBaHocTi 3a [loroBopoM Ta/abo 3a iHWWUMMK
LOroBOpaMM, 33 IKMMM HasiBHa 3aboproBaHicTb No3mnyanbHmka nepen baHkowm;

— HeCBOEYaCHa cnaaTa nnatexis (KoMmicii), cnnata akux nepepbayeHa [orosopom,
Tapudamu, uumm YMOBaM#U, 2 TAaKOX iHLWMMKM AOrOBOPAMM, 33 SKMMM HAsSiBHA 3a00proBaHicTb
MNo3nyanbHmKa nepen baHkowM;

— HeHagaHHsA baHKy AOKyMeHTIB 3rigHO ymoB [loroBopy, UMX YMOB, @ TaKOX IHLIMX
[LOrOBOPIB, 33 IKMMM HasiBHA 3aboproBaHicTb o3unyanbHMKa nepen baHkowM;

— HapaHHga baHky nigpobneHunx (chanbcndikoBaHMX) LOKYMEHTIB;

— Hecnnata lNo3nyanbHUKOM HeycTorkm y BUnaakax, nepegbayeHnx [Jorosopom, uumu
YMOBaMM, a TakOX iHWWMKU [OrOBOPaMM, 33 SKMMKU HasiBHA 3aboproBaHicTb [Mo3nyanbHuKa
nepepn baHkowm;

— nopyuweHHs o3nyanbHmMkoM Ta/abo MopyuntenemM/ManHoBmMM nopyuutenem (y pasi
HasiBHOCTI) 3060B’a3aHb nepen baHkom, nepepbavyeHnx [OroBOpaMu, YKIALEHUMU B
3abe3neyeHHs BMKOHaHHS 3000B’a3aHb 3a [JoroBopom Ta/abo 3a iHWMMM OOroBopaMu, 3a
SKMMM HagBHA 3ab0proBaHicTb MNo3nyanbHmka nepen baHkowM;

— HEeBMKOHaHHA [103MYanbHMKOM YMOB LWOAO HAZAHHS HANEXHOro 3abesneyeHHs
BignoBigHoO Ao ymoB [orosopy, unx YMOB Ta/abo 3a iHWKWMK AOTOBOPaMMU, 33 SKUMU HAsIBHA
3aboproBaHicTb No3nyanbHuka nepen baHkom;

— iHWi nopyweHHs ymoB [lorosopy, uMx YMOB, @ TaKOX iHWWX OOrOBOPIB, 32 SKMMMU
HasiBHA 3a6oproeaHicTb MNo3uyanbHMKa nepen baHkom, BHACNiAOK SKMX 3aBAAHO Ta/abo Mmoxe
6yTn 3aBOaHO 36UTKiB BaHKky.

2)HaCTaHHS BMNAAKIB:

— SKWO 3rigHO HadaHuxX [1o3MYanbHMKOM AOKYMEHTIB, @ TaKOX OTpuMMaHoi baHkoMm
iHbopMauii MOXHa 3po0bMTK O0BFpYHTOBAHMI BUCHOBOK MPO MOripweHHs QiHaHCOBOro CTaHy
[o3nyanbHMKa B NOPIBHAHHI 3 QiHAHCOBUM CTAHOM [lo3MYanbHMKA HA MOMEHT YKNaAEeHHS
Horosopy Ta/abo iHWKWX A0roBoOpiB, 338 AKMMKU HasiBHA 3aboproBaHicTb [o3nyanbHUKA nepes,
baHkowMm;

— MPUNUHEHHS TPYAOBMX BigHOCUH [Mo3myanbHuKa 3 OpraHisauieto abo nepexopy Ha
06CnyroByBaHHs 3 OTPUMMAHHS 3apOb6ITHOI NIaTM Ta iHWMX MNPUPIBHAHUX A0 Hei BUNNAT
OpraHi3zauii po iHworo 6aHky, abo odpopmneHHs [o3nMyanbHMKOM BigNYCTKM AN9 [OMNS4y 33
AVUTUHOLO;

— CYTTEBOI 3MiHW KOH'FOHKTYPWU KPeAMTHOIO PUHKY, SKLLO TaKi 3MiHM MOXYTb NpMBECTU
[0 CYTTEBOrO noripweHHs ¢GiHAaHCOBOro pe3ynbTaTy BMKOHAHHSA KpPeaMTHWUX onepauin ons
baHKky no BiAHOWEHHIO A0 OYiKyBAHOrO (PiHAHCOBOrO pe3ynbTaTy Ha MOMEHT YKNaAeHHS
[loroBopy Ta/abo iHWKX AOroBOPIB, 32 SKMMKU HasiBHA 3aboproBaHicTb No3nyanbHUKa nepes
baHkowMm;

— HEBMKOHAHHA [103MYaNbHMKOM YMOB iHWWX [OrOBOPIB, 33 SKMMM  HAsIBHA
3aboprosaHicTb [Mo3nyanbHMKa nepen baHkom;

3)HaCTaHHS iHWKWX BMNaAKiB, nepeabavyeHnMx YMHHMM 33aKOHOAABCTBOM, [10roBOpOM,
UMMM YMOBAMU Ta iHWIMMM JOTOBOPAMMU, 33 IKMMU HasiBHA 3a60prosaHicTb [1o3unyanbHmKa nepes,
baHkoMm.
11.7.2.baHKk MOXe 3BepTaTMCb 3a iHpopMaLiero Npo diHaHCOBMM cTaH [lo3uyanbHMKA [0
TpeTix 0cCib, sKi noe’s3aHi i3 [lo3MYanbHUKOM CiMEMHMMMK, OCOBUCTUMM, [iNOBUMM,
npodecinHuMmn abo iHWKMMK CTOCYHKaMuM y couianbHomy ByTTi NMo3unyanbHuka, Ta 36upaty,
36epiratn, BUKOPUCTOBYBATM i OTPUMYBATU iHPOpMaLito (NepcoHanbHi AaHi MMo3mMyanbHMKa
BiAOMi TpeTiM 0cobaM) y 3B'43Ky 3 YKNALEHHSIM Ta BUKOHAHHAM [loroBopy Ta umx YMOB:
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— BM3HAYeHy HOpPMaMM [il4Oro 3aKOHOAABCTBA YKpaiHM, 8K HeobXigHy, A4ns
dbOopMyBaHHS KpeaMTHOI icTopii - fo/Big 6IOPO KpeaUTHUX ICTOPiN, CTBOPEHMX 3TiAHO BUMOT
YMHHOMO 3aKOHOAABCTBA YKPaiHu;

— HeobXigHy AN YKNagaHHS AO0roBOPIB WOAO CTPAaxXyBaHHA PU3MKY HEMOBEPHEHHS
3aboproaHoCTi 32 KpeamToMm, HagaHuM 3a JloroBOpoM - A0 CTPaxOBMX KOMMAHIN;

— HeobXigHy npu yKNageHHi [O0roBopiB WOAO BiACTYNJIEHHS npaBa BMMOrM 3a
[loroBopoM [0 BignoBigHMX i3NYHUX Ta OPUANYHUX OCib;

— BM3HA4YeHy HOpMaMu [Lil0YOro 3aKOHOAABCTBA YKPAiHM Yy BMMAAKaX BCTAHOBAEHMX
Ta/abo He 3a60pOHEHMX HOpPMaMM Ai04Oro 3aKOHOAABCTBA.
11.7.3.Ctoponun norogunu, wo pais Jorosopy Moxe OyTM npunuHeHa, a [loHoBnBaHa
KpeauTHa niHia ([ToHOBAOBaNbHUI KpeauTHUIM NiMiT) 3akpuTta 6e3 yknageHHs [Joaatkosoro
porosopy go [orosopy, 3a yMOBM NofaHHs 3a 30 kaneHgapHux gHiB [Mo3ny4anbHMKOM L0
baHky nuMcbMOBOI 3asBM Npo po3ipBaHHA [loroBopy Ta BMKOHAaHHA [103MYanbHUMKOM BCiX
30608B’93aHb 3a [JorosopoM. kw0 iHwe He nepenbaveHo [loroBopom.
11.7.4.CTOpOHM LOMOBMAUCH NPO 36iMblIEHHS CTPOKIB MO30BHOI AABHOCTI BigNOBIAHO A0 4.1
cT. 259 UmsinbHoro kogekcy Ykpainm no 10(mecatn) pokisB ansa BCix rpowoBmx 3060B’93aHb
[Mo3nMyanbHMKA, B TOMY 4WUCAi, ane He BWK/IKYHO, WOAO0  Cnaatv, wrpadis, neHi, wWo
nepenbaveHi ymosamu [lorosopy, Tapudamm 1a uumu YMoBamu.
11.7.5.baHk Ma€e npaBoO 34INCHUTU [OrOBipHE CMMCAHHA KOWTIB (B T. 4. 33 PaxyHOK
3abe3neyeHHq, nepepaHoro baHky 3rigHo [loroBopy Ta umMx YMOB) 6€3 NOAAHHS
Mo3nMYanbHUKOM NAATIXXHOrO AOPYYEHHS Y nopsaky, nepenbaveHoMy B [loroBopi Ta uumu
YMoBamu.
11.7.6.[loroBipHe CMMCaHHS 34iMCHI0ETLCS BaHKOM 3 Byab-SKMX paxyHkKiB [1o3mMyanbHUKa, SKi
BiaKpuTi B baHKy uM B iHWKMX PiHAHCOBO-KPEeAUTHMX YCTaHOBAX (Hani No TeKCTy — PaXyHKM
Mo3nyanbHMKa) B NOpsAKy, nepenbavyeHoMy HOpMaTUBHO-NPaBOBUMM aKTaMu HauioHanbHOro
6aHKy YKpaiHu Ta y BignosigHocTi fo ymoe [oroopy, uux YMoB Ta/abo yMOB iHWMX
[LOroBOPIB, 32 SKMMM HasiBHA 3ab60proBaHiCTb [lo3nuyanbHuka nepen baHKoM, y HaCTynmHMX
BMNaJKax:

— Y pasi HacTaHHa CTpoky (TepMiHy) noraweHHs Kpeauty (KiHUEBOro noraweHHs
Kpeaouty) Ta/abo CTpoKy cCnnatv NpoueHTiB, Ta/abo KOMICiK, Ta/abo iHWMX NAATXKHUX
3000B’a3aHb;

— Yy pa3i BUHMKHEHHS Yy BiAMOBIgHOCTI 3 yMoBamu [loroBopy Ta uux YMoB 3060B’a3aHb
[o3nyanbHMKa AOCTPOKOBO NOBEPHYTU KpeauT i Cnnatutu NpoueHTU Ta/abo iHWi naaTixHI
3000B’93aHHS;

— y pa3i HecBoeyacHoro noraweHHs Kpeguty/KiHueBoro noraweHHs Kpeguty
(tobTo y pasi npoctpoyeHHs noraweHHs Kpeauty/KiHuesoro noraweHHs Kpeguty) Ta/abo
NPOCTPOYEHHS CMNATU NPOLEHTIB Ta/abo KoMmicii, Ta/abo iHWKMX NaaTiXKHUX 3000B’A3aHb.
11.7.7.To3unyanbHuK gopyyae baHky npu HasiBHOCTI 3aboprosaHocTi no Kpeguty (B TOMy umchi
npoctpoyeHoMy KpeauTy) Ta/abo HapaxoBaHux [lpoueHTax (B TOMY 4MCai NPOCTPOYEHUX
MpoueHTax), a TaKOX Mpu HACTaHHI CTPOKiB noBepHeHHs KpeauTy Ta/abo npoueHTiB Ta/abo
CNIaTM KOMICii, CnMcyBaTM HeobXigHi CyMu (B T.4. 32 paxyHOK 3abe3nevyeHHs, nepenaHoro
baHky), npu ymosi ix HasBHocTi, 3 KP [lo3MyanbHMKa Ta 3apaxoByBaTM iX B PaxyHOK
noraweHHs 3aboproeaHocTi 3a Jorosopom.
11.7.8.YxknaBwu [orosip MNo3nyanbHUK TakoxX gopyya€ baHKy y pasi BiACYTHOCTI MACMBHOIO
3anmwky Ha KP npoBoautM [OroBipHe CAMCAaHHS KOWTIB 3 Moro KpeauTHOro paxyHKy B
pPaxyHOK MoOralweHHs HapaxoBaHux [lpoueHTiB 32 KopucTyBaHHS KpeauToMm 3a paxyHOK
36inblweHHs 3aboproeaHocTi 3a KpeanToM Ha cyMy [poueHTiB, Wo norawaTbCs.
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11.7.9. 0oroBipHe CNMCaHHS rpOLOBMX KOLWTIB 3 paxyHkiB [1o3nyanbHMKa BigkpuTux B baHky,
B ToMy uncni 3 KP, 3aiicHI0eTbCA baHKOM WnsgxoM odbopMneHHs BiANOBIAHOrO MEMOPIANbHOMO
opaepy, ApyrMin eksemnngp $koro abo BMAMCKA MO [A3aHUM paxyHKaM HaOAETbCS
Mo3myanbHKKY 3 METOK NiATBEPOXKEHHS PaKTy AOrOBIPHOro CrIMCAHHS.

11.7.10. JloroBipHe CNMCaHHS rpoLIOBMX KOLWTIB 3 paxyHKiB [103M4anbHMKa, BiGKPUTUX B
IHWKUX (PIHAHCOBO-KpPEeAUTHUX YCTAHOBAX, PEKBI3UTU aKMX BIigOMi baHKy, 3[IMCHIOETLCS
baHkoM wngaxomM obOpMNEHHS NAaTiXKHOT BUMOTK, 9Ky BiH MOAAE A0 BiANOBiAHOI ¢iHAHCOBO-
KpeauTHOi yCTaHOBM, WO obcayrosye [lo3nyanbHuka, B nopagky, nepenbayeHoMy
HOPMaTMBHO-NPaBOBMMU akTaMu HauioHanbHOro 6aHky YKpaiHw.

11.7.11. OTpuMyBayeM rpoLIOBMX KOLUTIB 32 BKa3aHUM A0rOBiPHUM CMMCAHHAM € BaHk.
11.8. 3akntouHi NONOXKEHHS.

11.8.1.3acTtocyBaHHa Heyctoriku 3rigHO 3 ymoBamu KpeguTHOro AoroBopy Ta umx YMOB €
npaBoM baHKy, a He 1oro 060B‘A3KOM.

11.8.2.MoBigoMNeHHs, AOBIAKM, iHWI AOKYMEHTM AOCTaBAEHI €NeKTPOHHOK MNOLWITOK YK
$akcoM MatkTb MonepenHin xapakTep i MOBMHHI OyTM 3rogoM B CTPOK He nisHiwe 15
(N'ATHAQUATL) KaneHAAPHUX AHIB (AKWO iHWI CTPOKM (TepMiHM) He BCTAHOBMEHI YyMOBaMMu
KpeanTHOro ooroBopy) HafjaHi BNaCHOPYYHO B OpuriHani abo HanpasneHi peKoOMeHA0BaHUM
nmctoM. lNoBigomneHHs € 060B’I3KOBUM | 34iIMCHEHUM HANEXHUM YMHOM MPWU HanpaBfieHHiI
MOro peKoMeHAO0BaHWM JIMCTOM 3a agpecamun CTOpiH, BKazaHMMK y KpeauTHOMY OOroBopi.
11.8.3.CTOpOHM NOrogManca 3 Tm, LWo y Bunagkax nepenbavyeHnx KpegutHmM 4orosopom Ta
uuMm YMoBamMu BuMora baHky npo pgoctpokose noBepHeHHs Kpeauty/KiHueBe noraweHHs
Kpeouty, cnnatn [NpoueHTiB Ta HeycTonku He € posipBaHHAM KpeguTHOro Oorosopy B
OOHOCTOPOHHbOMY MOPSAAKY 3 60Ky baHky. [103M4anbHUK NOrOAXKYETLCS 3 TUM, LWLO, OCKINIbKK
Taki niacrtasu nepenbayeHi camum KpeautHMM 4OroBOpoMm Ta UMMM YMOBaMu, TO BiAMOBIAHA
BuMora baHky He sBnge cobow 3MiHy abo posipBaHHs KpeguTHOro porosopy B
OLHOCTOPOHHbOMY MOPAAKY 3 60Ky baHky.

Miaposain 12. Mpasuna Ta yMoBU aucTaHuiiHOro o6cnyrosyBaHHs B KoHTakT-ueHTpy baHky
12.1. Yknapatouu [Horosip, KnieHt (depxatens) nopyyae baHky 34iMCHIOBATU OUCTaHLUiNHE
o6cnyroByBaHHs Yepe3 KOHTaKT-LeHTp baHky 3a MOro po3nopsagkeHHsM.

12.2. Tlpu 34iACHEHHI ANCTAHLIMHOrO 06cnyroByBaHHS Yepe3 KOHTakT-LeHTp baHK 34iMCHI0E
peecTpauito 3BepHeHHs KnieHTa (depxarens).

12.3. [1n9 BUKOHAHHS baHKOM AUCTAHLiMHOIrO 06CnyroByBaHHs Yepes KoHTakT-ueHTp baHky,
KnieHt (depxatens) nopyyae baHky 34iCHIOBAaTM Nepekasu KOLWTIB MK paxyHkaMu KnieHTa
(Oepxatens) BignosigHo no [orosopy (pasoM 3 ycima [lopatkoBuMM [OroBopamu Ta
nopatkamu o Hboro), Tapudis baHky Ta uux YMOB, a TakoX BiANOBIAHO A0 3aKOHOAABCTBA
YkpaiHu.

12.4. Tlepenik onepauin, 9ki HagawTbcs baHKOM npu AUCTAHUIMHOMY 06CNYroByBaHHI
Knienta (Oepxatens) yepe3 KoHTakT-ueHTp baHky Bu3HauawTbcs [orosopom, Tapudamwu
BbaHky, ymoBamu lNakeTHOi npono3uuii.

12.5. Mg vac 3BepHeHHsi KnieHta (Hdepxatens) no KoHTakT-ueHTpy baHky, npauiBHMK
KoHTakT—LeHTpy npoBoauTb npouenypy laeHtndikauii (@aBTeHTUdikauii) B KOHTaKT-LeHTpI
Takoro KnieHnta (depxatens).

12.6. HapaHHa BaHkOM nocnyr AMCTaHLIMHOMO O6CNYroByBaHHS 3A4IMCHIOETHCS 33 YMOBMU
aBTeHTUdikauii KnienTis ([Lepxatenis) Ta nicnga ix ineHTMdikauii B KOHTaKT-LeHTpi. Y BMNaaKy,
Konu npouenypy asTeHTudikauii He npoBepeHo, baHk Mae npaBo BigMoBUTM KnieHTy
(OepxaTento) B ANCTaHLiMHOMY 00CNYyroByBaHHi.
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12.7. baHk Mae npaBo He nNpoBOAMTM Npoueaypy iaeHTUdiKauii (aBTeHTUdiKauii) KnieHtis
(Oepxateni) y BuMagky, GKWO 3a pe3ynbratoM 3BepHeHHs KnieHta ([epxatens) He
BinOyneTbCa 3MiHM MapameTpiB nocnyr, wo Hagawtbca Knienty (depxartento), Ta/abo He
BiAOyneTbCsa pyxy KOWTiB No paxyHkam KnieHta ([depxaTens), Ta/abo He Gyae HafaBaTuCh
iHpopmauisa npo KnieHnta (depxatens) Ta iHpopmauis, nos’a3aHa 3 06cnyropyBaHHaM KnieHTa
(Depxatens).

12.8. KnienTt (depxatenb) gopyvae baHky cnucyBaTu 3i CBOIX paxyHKiB, BigkpuTnx B baHky,
KOMICii 32 HagaHHsA baHKOM mocnyr npu 34iMCHEHHI AMCTAHWIMHOMO 06CNyroByBaHHS yepes
KoHTakT-ueHTp baHky, nepenbaveHnx Tapudamm baHKy, WO AilOTb HA MOMEHT Takoro
cnucaHHg. MiacTaBo Ang CNUCaHHS KOMICIT 33 AWCTaHUiMHe 06CNyroByBaHHS € YCHi 3a58M
Knienta (depxxatens) npo HagaHHS BiANOBIAHMX MOCAYr, 34iMCHEHI Mif 4ac 3BEepHEeHHS [0
KOHTaKT-ueHTpy.

12.9. CTOpoHM Aidwnu 3roau, WO 3MiHM NapameTpiB HAAAHHA MOCAYr, WO BUHUKAW B
pe3ynbTaTi AMCTaHUiHOro obcnyrosyBaHHa KnienTta (depkaTens) He BMMarawTb BHECEHHS
3MiH B [loroBopwu abo iHWIi JOKYMEHTU, SKUMW BOHM BCTAHOBJEHI.

12.10. OucTaHuinHe obcnyroByBaHHS baHkoM KnieHTa (Jepxatens) 34iMCHIOETLCS HA NiACTaBI
Horosopy, Tapu@dis baHky, [lakeTHOi mpono3uuii Ta uMx YMOB, a TakoX BIignoBiAHO A0
3aKOHOAaBCTBA YKpaiHw.

12.11. [ing BUKOHAHHSA gUCTaHLiMHOro o6cnyroByBaHHs KnieHT ([epxatenb) Hagae baHky ycHi
AMCTAHLUIMHI pO3NOpAaoKeHHs Npu 3BepHeHHI A0 KoOHTakT-ueHTpy banky. BianosiganbHui
npauiBHUK KOHTAKT-LEHTPY MNpUMMAE Take pO3NOpsSiAXKeHHs, Micns 4oro, BiANOBIAHO A0
BHYTPILWHIX npouenyp baHKy, BUKOHYE Aii AN BUKOHAHHA HagaHoro KnieHTom (Jepxatenem)
PO3MOPSAAXKEHHS.

12.12. MNpu  puctaHuinHomy obcnyrosyBaHHi  KnieHntis  ([depxatenis), baHk odopmnse
HeobXxigHI pO3paxyHKOBI Ta IHWI AOKYMEHTH, 9Ki MNIATBEPAXKYIOTb 3A4iMCHEHHS AUCTAHLIMHOMO
obcnyrosyBaHHsa KnieHtauepe3 KoHTakT-ueHTp baHky, BiANOBIAHO 4O BUMOT 3aKOHOAABCTBA.
12.13. baHk Ma€ NpaBo BiAMOBUTU Y 34iIMCHEHHI ANCTAHLIMHOIrO 06cnyroByBaHHs KnieHTa
(OepxaTens) y pasi He niaTBepaXeHHs KNiEHTOM po3nopaaKeHHs; He HaAaHHS KnieHToMm,
npu noTpebi, NiATBEpAHMX LOKYMEHTIB WOA0 onepawii; AKLL0 onepaLis MiCTUTUME 03HaKu
TaKoi, Wo nignara€e GiHAHCOBOMY MOHITOPUHIY TOLLO.

12.14. IndbopMauio Npo HajaHHA AMCTAHUIMHMX po3nopsaxeHb KnieHtom ([epxatenem)
yepe3 KoHTakT-LeHTp baHk 36epira€ BignoBigHO A0 BHYTPILIHbOrO MOPSAKY.

Mippo3ain 13. MNpaBuna Ta ymMOBU AUCTAHLiMHOro 06cnyrosyBaHHsA B cucteMi MobinbHuit
6aHKiHr «Mii baHk 365».

13.1. [Joctyn Ta 06cnyroByBaHHS B cucteMi MoBinbHUIM BaHKIHT

13.1.1.B nopagky Ta Ha ymoBax, nepepbavyeHux umMmu YmoBamu, baHk Hapae nocnyru
AMCTaHLUiNHOro obcnyroByBaHHs KnieHTta B cucteMi MobinbHui 6aHkiHr (aani —cuctema MB).
13.1.2.BukopuctaHHga cuctemn MbB  34iMCHIOETBCS  BIAMNOBIAHO OO0 BMMOM  YMHHOIO
3aKOHOAaBCTBA YKpaiHM Ta umx YmoB. [laHum po3ginom YMOB, WO BM3HAYA€E MpasBuna Ta
YMOBW [OMCTaHLUIMHOrO 06CnyroByBaHHd B cucTeMi MB, He CKacOBYETbCS MOX/IMBICTb
obcnyroByBaHHs KnieHTiB uyepe3 KoHTakT-ueHTp baHKy Ta/abo Ha niactaBi AOKYMEHTIB
(PO3paxyHKOBUX OOKYMEHTIB, 3asB TOLWO) HagaHux B baHKk Ha nmanepoBux HocCiax Ta/abo
iHWOMY BMrNa4i y nopsaaky BCTAHOBNEHOMY UMHHWMM 3aKOHOAABCTBOM YKpaiHM Ta 3
ypaxyBaHHAM 3asB-A0roBOPIB yKAaAeHUX MixK baHkoM Ta KnieHTOM.

13.1.3.KnieHT MOXe oTpuMaTtn AocTyn Ao cuctemn MbB y pasi, 9KWO Y KNi€HTA € BiAKPUTUN B
BaHky paxyHok B 6yab-5iKiv BantoTi.

13.1.4.NigkntoyeHHs Knienta oo cucteMm Mb 34iCHI0ETCS BRacHopyy KnieHToMm.
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13.1.5. ncraHuinHe o6cnyroByBaHHS 3acobammu cuctemun Mb 30iMCHIOETBCS WISXOM HaOaHHS
KnienTy iHpopMauinHux nocnyr, NnpunHATTS Big KnieHTa 4opyyeHb Ha 34iMCHEHHS onepaLin B
cucteMi Mb T1a/abo iHWKMX EnekTpoHHMX [OKYMeHTiB, ¢OpMyBaHHS SKuX nepenbaveHo
cucremoro Mb.

13.2. Tpasuna npuiHAaTTa Ta 06pobkum [lopyyeHb

13.2.1.OucTaHuinHe obcnyrosyBaHHsA B cuctemi Mb po3sonse KnieHty 6e3 BiaBigyBaHHA
baHky 3aiMcHIOBaTM onepauii 32 PaxyHkaMu a TakoX OTpMMyBaTH OOBIAKOBY iHPOpMaLito 3a
PaxyHkamu, oTpMMyBaTM iHWIi iHdoOpMauinHi nocnyrn nepepbayveHi Tapudamu Ta umMMu
YMoBamu.

13.2.2.CTOpOHM AOMOBUANCH WO BBeAeHHst OgHOPa30Boro UMdpoBOro Napos, OTPUMAHOIO
Ha 3apeeCcTpoBaHMM HOMep MOOiINbHOrO TenedoHy, nosigomneHun KnieHTom baHky, €
aHanorom BnacHopyyHoro nignucy Knienta. Bci pgokymeHT, onepauii KnieHta, wo
iHILIOITbCA B €NeKTPOHHOMY BWMNsAi | niaTBepaXeHi 3a ponomoroto OpgHopa3oBoro
uMdpPOBOro NAPONKD BBAXKAKTLCS TaKUMM, WO NiANUCAHI BAACHOPYYHUM nignucom KnieHTa.
13.2.3.CTOpOHM BM3HAIOTb IOPUAMYHY YMHHICTb BCiX [JOopyyYeHb HaZiCNaHUX Ta OTPMMaHMX 3a
Aonomorot cuctemu Mb Ta ix piBHY HOpUAMYHY CUNY OOKYMEHTaM Ha NanepoBuX HOCIsX, Npu
YMOBI iX opopMAeHHs y BiANOBIAHOCTI 4O BUMOr YMOB, YAHHOIO 3aKOHOAABCTBA YKpaiHK, B
TOMY YUCNi HOPMATUBHO-NPABOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHM 3 MMTaHb OpraHizauii
Ta 3AIACHEHHS pO3PaXYHKIB.

13.2.4.CTopoHM pomoBMAKCb, WO JlopyyveHHs KnieHTa, odOpMAEHi HaNeXHMM YMHOM
3acobamm cuctemMm MB, MicTaTb BCHO HeobOXigHy iHOOPMALIi0 A8 HANEXHOro BMKOHAHHSA
baHkoM aucTaHuinHoro obcnyroByBaHHa KnieHTa. CTOPOHM BM3HAKOTb, WO TaKMIA MOPSAOK
$hOpMyBaHHS Ta BUKOHAHHS [JopyyeHb € 3p03yMinnMM Ta BUrigHum ans CTopit.
13.2.5.[lopy4yeHHs BBaXaKTbCS HAaNEXHUM YMHOM odopMneHi Ta nepenaHi KnieHTom, sKuwo
KnieHT:

13.2.5.1. anga poctyny no cuctemun Mb BBIB nNpaBuibHi ABTOpU3aLiMHi AaHi;

13.2.5.2. BBiB BCi He0bXigHi napameTpu g popmyBaHHA [JopyyeHHs, SKi BUMArae cucrema
MBb;

13.2.5.3. niateepame [opyyeHHss B cucteMi Mb, pna [opyyeHb, wo noTpebyoTb
nigTBEpAXKEHHS.

13.2.6.Po3paxyHKOBi onepaLii, iHiLinoBaHi 3acobamu cnuctemmn Mb, 3aiMcHIOIOTECS BaHKOM y
MeXax 3aJIMWKY FPOLIOBMX KOLUTIB HA BiAMNOBIAHOMY paxyHKy Kni€HTa Ta 3 ypaxyBaHHAM
BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta BiANOBIAHWX 3asiB-0OrOBOPIB, YKAAOAEHUX MiXK
KnieHToM Ta baHkom.

13.2.7.0n9 3MeHIIEeHHS MOXIMBOCTI MpPOBEAEHHS MOMUIKOBMX OMepauiin, a Takox Ans
NpoTUAii Waxpancbkum onepauisam, baHk MoXe BCTaHOBAOBATM NiMITU MO KinbKOCTi Ta/abo
cyMi onepauin B Mb. IHdopmMaLig npo MakcUManbHi po3Mipu NiMiTiB po3MilLyeTbcs B Mb Ta
/abo Ha odiLiMHOMY KOPNOPaTUBHOMY CaMnTi baHky.

13.2.8.baHk 3abe3neyye KOHCYNbTAaTUMBHY NiATpUMKY Kni€HTa 3 nuMTaHb, MOB'A3aHMX 3
ekcnnyaTauieto cuctemmn Mb.

13.2.9.BMKOHaHHS [LOpYyYeHb LWOAO pPO3NOpPSAXKEHHS KOWTaMu, iHiuinoBaHnx KnieHTOM
3acobamu cuctemun Mb, 3aiMCHIOETLCS BaHKOM y BiANOBIAHOCTI 40 YEeProBOCTI iX HAAXOOKEHHS
Ta y Mexax JliMiTiB Ta 3aAULLKY rpOLLIOBMX KOLUTIB Ha paxyHKy KnieHTa, BignosigHoO A0 BUMOr
YMHHOMO 3aKOHOAABCTBA YKpAiHM.

13.2.10. CTopoHM 3@ B33AEMHOK 3roAoK BCTAHOBMAM, WO BiANOBIAANBHICTL 33
npaBuAbHICTb oopMneHHa [JopyyeHHs Ta 33 MOro AOCTOBIPHICTb LLINKOBUTO NOKMIAAAETHCS HA
KnienTa.

13.3. [lpaBa Ta 06oB's3ku CTOpiH
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13.3.1.baHk 3060B’A3yE€THCS:

13.3.1.1. MNpuimMaTn OO BMKOHAHHSA Ta BMKOHYBATM ENEKTPOHi pO3paxyHKOBI AOKYMEHTU
KnienTa, nigteepmxeHi OgHopa3osum undposum naponeM, opopmaeHi Ta HagaHi KnieHToMm
BigMoBiaHO A0 UMX YMOB;

13.3.1.2. 36epiratv TaEMHULIO NO onepauisM KnieHTa Ta HaaaBaTU BiAOMOCTI MO HUM TPETIM
0cobaM TiNbKKM y BUNaaKax, nepeadaveHnx YMoBamu Ta Ail04MM 3aKOHOAABCTBOM YKpaAiHW.
13.3.2.baHk Ma€ npaBso:

13.3.2.1. Bumaratn Big KnieHTa HafaHHS HaneXHUM YMHOM ODOPMNEHUX AOKYMEHTIB —
LOKYMEHTANIbHMX NiaTBepAKeHb ENeKTpOHHUX pO3paxyHKOBUX OOKYMEHTIB, WO nonepenHbo
6ynu nepepaHi Knientom go banky 3a ponomorot cucrtemm Mb.

13.3.2.2. BipMoBuTM KnieHTy y npuiioMi Ta/abo BMKOHaHHI EneKTpOHHOro po3paxyHKOBOrO
LOKYMEHTY, HaAaHOro 3a A4onoMorot cucteMmn Mb, 3 nogigoMneHHaM KnieHTa npo npuymHy
HEeBUKOHAHHS EnekTpOHHOro po3paxyHKOBOro AOKYMEHTa/OUCTAHLIMHOIO pO3MnopsSaXeHHs B
HaCTYMHMX BMNAAKaX:

— Yy pasi HepocTaTHOCTI Ha PaxyHKy Kni€HTa, 3 IKOro 34iMCHIOETLCS NepeKkas KOoWTiB, CyMu
KOWTiB, HeobXiaHOi Ans 34iMCHEHHS nepekasy Ta/abo cymu, HeobXigHOi ans cnnaTtu
KOMICiMHOI BUHaropoau baHky 3a 34iMCHEHHS Takoi onepau,ii;

— Yy pa3i HenoBHOro (HeBipHOro) 3a3HayeHHsi KnieHTOM pekBi3uTiB ENeKTpoHHOro
PO3paxXyHKOBOrO AOKYMEHTY;

— Yy pasi HeBignoBiAHOCTI ENEKTPOHHOro poO3paxyHKOBOro [AOKYMEHTa [Ailoyomy
3aKOHOAABCTBY YKpaiHu;

— 9Kwo EnekTpoHHW po3paxyHKOBMM [OOKYMEHT nepenbavyae nepekas KOLWTIB,
30iMCHEHHS KOro 3ab0pOHEHO Ait04OMY 3aKOHOAABCTBY YKpaiHM(30KpeMa, Ha KOpUCTb 0Cib,
SKi He MaloTb NpaBo OyTM oTpMMyBavamu KOWTIB Big KnieHTa Towo);

— aKkwo KnieHT He HafacTb AOKYMEHTU i BiAOMOCTI Yy BMNAAKY BUHUKHEHHSI B baHky
notpebu 3'acyBatm ocoby KnieHta, cyTb AignbHOCTI, diHAHCOBMI CTaH, abo akwo KnieHt
YMUCHO HaZaB HenpaBaMBi BiAOMOCTI Npo cebe;

— AKLO onepawis MiCTUTb 03HAKM TAKOI, WO Nignsarae GiHaHCOBOMY MOHITOpPUHIY. baHk
nosigoMnsie KnieHta npo nNpuynHy BiAMOBWU Y BMKOHAHHI €1EKTPOHHOI0 pO3paxyHKOBOMO
LOKYMEHTA/ANCTAHLIMHOMO PO3MOpPSaXKeHHS.
13.3.2.3. bnokyBatn poctyn KnieHta go cuctemm MB y pasi nopyweHHs abo cnpobwu
nopyLueHHs yMoB 6e3nekun focTyny oo cucremum Mb.
13.3.2.4. 3pincHi0BaTM MofdepHi3auito cuctemn Mb Ta/abo BnposagxyBaTtu i 6inbLw
[OCKOHani Bepcii.
13.3.2.5. ButpebyBatn y KnieHTa popartkoBy iHPOpMaLilo Ta AOKYMEHTH, WO CTOCYHTbCA
ineHTudikauii KnieHta 1a/abo onepauii, ska npoBoaMTbCS BaHKOM Ha niacTaBi AOpPYYEHHS
KnieHTa, y BUNagkax, nepenbavyeHnx Aito4MM 3aKOHOAABCTBOM YKpAiHU Ta LMMKU YMOBaMMU.
13.3.2.6. lNpoBoanTM TWUMYACcOBY 3ynuMHKY cucTteMn MbB  ans  3MiHM  NpoOrpamHoro
3abe3neyeHHs Ta NpoBefeHHs NPOdiNaKTUYHUX POBIT.
13.3.2.7. BipmoBnsitu KnieHTy B 06CnyroByBaHHi 3acobamu cuctemn Mb y Bunagkax
HEeBUKOHAHHS ab0 HEHANEeXHOro BUKOHAHHSA HMM CBOiX 3000B'13aHb 3riAHO NOIOXEHb YMOB
Ta B iHWKUX BMNAAKax, nependavyeHmx AikouMM 3aKOHOA4ABCTBOM YKpaiHu.
13.3.2.8. BipmoBut KnieHTy B 06CcnyroByBaHHi 6yab-akoro PaxyHky KnieHTa, y BuMnagkax
HEBMKOHAHHS YM HEHANEXHOr0 BMKOHAHHS HMM CBOiX 3000B'A3aHb 33 UMMMYMOBaAMU Ta B
iHWMX BMNagKax, nepeadbavyeHnx YNHHMM 3aKOHOA4ABCTBOM YKpaiHMu.
13.3.2.9. Bipgkntountn Knienta Big cuctemn Mb y BMnagKax HEBUMKOHAHHS UM HEHANEXHOrO
BMKOHAHHS HUM CBOiX 3000B'3aHb 33 LMMUYMOBaMMU.
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13.3.2.10.MpununHnt obcnyrosyBaHHa KnieHta 3acobamu cuctemm MbB y Bunagkax Ta y
nopsaky, nepenbaveHnx YMoBamu 1a/abo AitouMM 3aKOHOAABCTBOM YKPAiHMU.

13.3.3.KnieHT 3060B’A3aHUI:

13.3.3.1. YTpuMyBaTM y CnpaBHOMY pobOYOMY CTaHi 00M1agHaHHS, 3 SKOro 3A4IMCHIOETLCS
NiaKNoYeHHs 0o cuctemMm MbB, 3abe3neuymTn MOro NiaKAYEHHS 00 Mepexi IHTepHeT.
13.3.3.2. 36epiratm ABTOpM3aLiViHI AaHi Y MiCLAX, HEAOCSHKHUX AN CTOPOHHIX OCib Ta:

— Yy BMNAAKYy Nigo3pu Ha HECAHKUiOHOBaHMW [OCTYyn A0 ABTOPM3AUIMHMX AAHMX,
TEPMIHOBO MPUMMHUTM BUKOPUCTAHHA cuctemn MbB pgoBectn ue A0 Bigoma baHky, Wwnsgxom
3BEpHEeHHs A0 BiagineHHs baHky abo no KoHTakT-ueHTpy, Ans 34iMCHEHHS 3aXOAiB MO
3anobiraHHI0 Waxpancbkmx Ain Towo;

— Yy BMNAAKy BTpaTM (KpamiXkku) ABTOpM3AUIMHMX OaHWMX Ta/abo Homepy MOBiINbHOrO
TenedoHy KnieHTa, Ha KM 3AIACHIOETLCS BianpaBneHHs OgHOpa3oBoro LM@poBoro naposnto,
abo npu BuSBNEHHI BMMAAKiB NMpOBeAEHHS MO paxyHKy KnieHTa onepauii, WO HUM He
CaHKLIOHOBaHI, moaat1 oo baHky 3asBy, 3 BUMOrot 610KyBaHHS AOCTyny A0 cuctemu Mb;

— He pOo3rofioWwyBaTh HIKOMY, B TOMY YACJTi YneHaM BAACHOI poanHu, ABTOpU3aLiviHi AaHi
ansg poctyny go cucremu Mb;

— He 36epiraTv 3anucaHi ABTOpM3auivHi AaHi gocTyny Ao cuctemun Mb Ha 6yab-sikoMy
nanepoBoMy 4M UMdPOBOMY HOCIEBI;

— HaMaratMcs MaKCMManbHO 3MEHWWTUM BWMMNAOKM KOPUCTYBaHHS cuctemoro Mb B
rPOMaACbKMX MicusX, HadawuM nepesary AOCTYNy A0 HbOrO 33 AOMOMOrOK BACHOMO
MOOiNbHOro TenedoHy;

— 3abe3neynTn 3axuct cBOro mMobinbHoro TenedoHy Ta SIM-kapTku, Ha HOMep SKOI
Cucrema Mb Hapacmnae koM NigTBEpOKEHHS onepawin;

— 3abe3neynTn aHTMBIpPYCHY 6Oe3neky cBOiX iHPopMauinHuX cuctem (besnepepsHe
BMKOPUCTAHHA Ta CBOEYACHE OHOB/IEHHS AHTMBIPYCHMX MpPOrpaM Ha NepCOHANbHUX
cMapTdOHax, NaaHweTax i T.n.), 38 LONOMOTIOK SKUX BiH BUKOHYE A0CTYN A0 cuctemu Mb;

— HEeramHo 3MiHUTM naponb B cuctemi Mb y BunagKy aKkuwo naponb, abo Moro 4yactMHa
cTana Bigoma iHWin ocobi.
13.3.3.3. Ticng 3MiHM HOMepy MobinbHOro TenedoHy KnieHta, 3apeecTpoBaHOro B CUCTEMI
MB, HeraHO 0COBUCTO 3BepHYTMCb A0 baHKy i HaNMcaTK 3asaBy BCTaHOBIEHOro baHkoM 3pa3ka
npo 3MiHy HoMepy MobinbHoro TenedoHy. HenosigomneHHs KnieHtom B baHk mpo 3MiHy
HoMepy M0binbHOro TenedoHy, 3apeecTpoBaHOro B cnuctemi Mb, 3BinbHsa€e baHk Big 6yab-gKoi
BIANOBIAANbLHOCTI, WO MOXe BWMHWMKHYTM Yy 3B’A3KYy 3 BignpaBneHHsM baHkoMm KnieHTy
OpHopa3zoBoro uMdpoBOro Napono Ha nonepenHii Homep MobinbHoro TenedoHy. CTopoHM
NOroAXyTbCS, WO 3BepHeHHsa KnieHta go baHky i3 3asB010 BCcTaHOBNeHOro baHkoMm 3paska
BBAXAETbCS HANEXHWUM MOBIAOMAEHHSAM NpPO 3MiHYy HOMepa MobinbHoro TenedoHy KnieHTa.
13.3.3.4. Kni€eHT NOroaXyeTbCa 3 TUM, LLO PO3YMI€ BCi pU3MKK, NOB'A3aHI 3 HEMOBIAOMIEHHSAM
abo HeCcBO€EYaCHMM NOBIAOMNEHHAM HUM baHKy WOA0 3MiHWM HOMepy MOBiNbHOro TenedoHy.
KnieHT Hece BClO BiANOBIAANbHICTb Ta 3BiNbHAE baHK Big Oyab-9KOi BiANOBIAANLHOCTI, WO
MOXe BUHWMKHYTU Yy 3B’93KYy 3 BignpaBneHHsaM baHkoM ogHOpa3oBoro umdpoBoro Napono Ha
nonepegHin Homep MobinbHoro tenedoHy KnieHta.
13.3.3.5. Kni€HT NOroaXyeTbcs 3 TUM, LLO PO3YMI€E BCi PU3MKU, NOB'A3aHI 3 PO3roSIOLIEHHSIM
ABTOpM3aUiMHMX AaHWUX Ans Bxoady Ao cuctemun Mb, HoMepy MobinbHoro TenedoHy KnieHta,
3apeecTpoBaHoro B cuctemi Mb, Ta/abo OgHopa3osux undpoBMX NAPONIB, A TAKOX Oyab-AKOi
iHbopMauii npo cBoi PaxyHku, Wwo € 6aHKIBCbKOK TAEMHULELD, NPU 34IMCHEHHI JOCTYNYy A0
cuctemMn Mb He 3 BnacHoro mMobinbHOro tenedoHy, Ta Hece BCHO BiANOBIAANbHICTb 33 Taki
BMNALKM.
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13.3.3.6. 3pivicHioBatM odopmneHHs [opyyeHHs 3acobamu cuctemn MbB B nopsaky,
nepenbaveHoMy YMoBaMuM Ta [AilOYMM  33aKOHOZABCTBOM YKpaiHM, B TOMy uucni i
HOPMaTUBHMMM akTaMu HauioHanbHOro 6aHKy YKpaiHu.

13.3.3.7. KOHTpONOBaTU pO3Mip 3aNMLLIKY KOWTIB Ha CBOIX paxyHKaxX Ta MOro BiAMOBIAHICTb
30iMCHEHUM onepaLisM, WO iHiLinoBaHi 3acobamm cnctemm Mb.

13.3.3.8. KopuctyBau € BiANOBigaNbHMM 33 BXMBAHHSI BCiX HEOOXigHMX OpraHisauinHux
3axo0p4iB 3 6e3nekun B Linsx 3anobiraHHa [OCTYNy He YNOBHOBaXeHUX ocCib ao cuctemn Mb a
TaKOX 33 30epexeHHs M BMKOPUCTAHHS ABTOPM3AUIMHMX OaHMX TakMM YMHOM, WOO He
AOMYCTUTK iX NOTPANNSHHSA Y PO3MNOPSOXKEHHS HE YTOBHOBAXEHUX OCI0 i ANng 3anobiraHHs ix
NPOTUNPAaBHOMY BWMKOPUCTaHHI. baHK He Hece BiAMOBIAANBHOCTI 3a onepauii, wo 6yam
npoBeneHi 3a gonoMorot cnctemn Mb TpeTiMn ocobamm 3 BUKOpUCTAHHAM ABTOpPM3ALiMHUX
AaHux KnienTa.

13.3.3.9. Ha nepwy BumMory baHky HagaTM OOKYMEHTM Ha NiATBEPOXKEHHS ENeKTpOHHMX
pPO3paxXyHKOBMX [OOKYMEHTIB, WO nonepeaHbo 6ynu nepepaHi KnieHtom po baHky 3a
ponomoroto cuctemm Mb, a TakoX HagaT A0AATKOBY iHQOPMaLItO Ta BiANOBIAHI AOKYMEHTH
wono onepauin KnieHra.

13.3.4.KnieHT Ma€ npaBgo:

13.3.4.1. Bumaratu Big baHKy BUKOHaHHS 1Moro [lopyvyeHHs Ha 34iMCHEHHS onepaLii 3rigHo 3
UMM YMOBaMM.

13.3.4.2. KopuctyBaTnCb MOBHUM CNeKTpoM nocayr cuctemn Mb Ha ymoBax, nepenbavyeHunx
YMoBamu.

13.3.4.3. MNosTOpHO 6110KYBaTN Ta pO361OKOBYBATH JOCTYN A0 cucTemu MB.

13.4. BignosiganbHictb CTOpiH

13.4.1.CTOpOHM HeCyTb NOBHY BiANOBIAANBHICTb 32 HECBOEYACHE ab0 HeHaNeXHe BUKOHAHHS
CBOiX 3000B’s13aHb.

13.4.2.Y Bunagky nopyuweHb umMx YMoB CTOpOHM HeCyTb BiANOBIAANbHICTb 3riAHO 3 YNHHUM
3aKOHO4ABCTBOM YKpAiHM.

13.4.3.BpaxoBytoun BCi nonoxeHHs YmoB, CTOpOHM OOMOBMAUCDH, WO baHK He Hece HisKoi
BiANOBIAANbLHOCTI 33 HACNIAKWU, 3yMOBJIEHI HedOoTpUMaHHAM KnieHToM BUMOr YMOB, B TOMY
4YMCni BUMOT WOA0 CAaMOCTIMHOMO KOHTPOA Joctyny Ao cucteMu Mb. CTopoHu SOMOBUMAUCS,
wo niarBepoxeHHsM [opyyeHHs Knienta OpHopasoBuM uudpoBum naponeM KnieHT
niaTeepaXxye akT nepeBipkM BCiX HeobOXigHUX pekBi3uTiB [lopyyeHHs, a baHK He Hece
BiANOBIAANbHOCTI 33 HACNiIAKMN HepoAepKaHHSA KNi€EHTOM 3a3Ha4yeHMX BUMOT.

13.4.4.KnieHT Hece BignoBiganbHicTb 3a BCi Aii B cuctemi MB, akwo BXxig o Hei 6yno
3[iMCHEHO 3 BipHMM BBeAeHHSIM ABTOpU3aLiMHUX AaHnx KnieHTa.

13.4.5.baHK He Hece BiANOBIAANBHOCTI:

13.4.5.1. 3a akicTb obcnyroByBaHHS 3a gonoMorot cuctemm Mb a Takox 3a 360i B poborTi
cuctemn Mb y BMnagkax, KOAM Le MOB'SI3aHe 3 HeSKICHUMM KaHanaMu 3B’A3Ky, SKi
BMKOPUCTOBYIOTLCA AN HaAAHHA NOCAyr 3a AOnoMorow cucteMn Mb HeCrnpaBHICTIO TakuX
NiHIR, BIACYTHICTIO eNeKTpoeHeprii, HECNPaBHICTIO TeXHIYHMX 3ac06iB Ta 3 iHWMX NPUYMH, WO
He 3anexartb Big Boni baHky.

13.4.5.2. 3a He npaBu/bHe 3aNOBHEHHS KNiIEHTOM peKBi3UTIB OTPUMYyBaya NNATEXY, BKAa3aHUX
B [JopyyeHHi, a TakoX 3a HeHaaxo4XeHHs abo HenoBHE YM HECBOEYACHE nepepaxyBaHHA
NNaTexiB Ha paxyHOK OTPUMYBAYa, SKLLO Le CTanocs He 3 BUHMU BbaHky.

13.4.5.3. 3a HecnpaBHOCTi Ta Agedektn obnagHaHHa KnieHTa abo Moro HeBiANOBIAHICTb
BMMOraM, BU3HaYeHUM YMOBAMM, WO POBUTb HEMOXIMBUM BUKOPUCTAHHS KNiEHTOM cucTemu
Mb Ha ymMoBax unx YMoB.
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13.4.5.4. 32 wWBKMAKICTb BiANPaBNeHHS M HEMOX/IMBICTb OAepXaHHS/nepenadi iHpopmauii 3a
pornoMorow cuctemn Mb y Bunagky HeMoxnmsocTi 3’egHaHHa KnieHTa 3 cuctemoro Mb 3
MPUYMH, WO He 3anexatb BiA baHky, y Tu4. yepe3 Hecnnaty KnieHTOM 3a nocayru
3B’a3Ky/IHTEepHEeT, HeHafiMHICTb BCTaHOBNEeHOro y KnieHTa MoOeMHOro 3’€eAQHaHHs, yepes
HM3bKY AKiCcTb pob6oTn npunagis ATC, HecnpaBHiICTb MOBiINbHOroO TenedoHy.

13.4.5.5. 3a noMunkoBe 3apaxyBaHHs/CNUCcaHHA KOWTIiB 3 PaxyHkiB KnieHTa, sike Bigbynoch 3
BMHU KnieHTa.

13.4.5.6. 3a HEBMKOHAHHS fopyYeHb KnieHTa Ha 34iMCHEHHS onepaLii, BignpasneHnx B baHk
3acobamu cuctemMm MB, y pasi ix HeBIANOBIAHOCTI BMUMOraM YMHHOIO 3aKOHOAABCTBA YKpaiHK
Ta/abo ymoBam unx YMos.

13.4.5.7. 32 noMunku, 3aTpMMKu abo HEMOXIMBICTb OTpMMaHHA KnieHTOM pocTtyny Ao
cucteMm Mb, NoB’A3aHi 3 HeCnpaBHiCTO 0bnaaHaHHs KnieHTa;

13.4.5.8. 332 ywkomkeHHs obnagHaHHa KnieHTa abo iHdopmauii, wo 36epiraeTtbcs B
ycTaTKyBaHHi KnieHta, 3a 6e3neky nporpaMHoro 3abesnedyeHHs i MO6GiNbHOro TenedoHy
KnienTa Bia 6yab-SKMX BipyCiB Ta iHWMX NOLWKOAXKEHb;

13.4.5.9. 3a HeBMKOHaHHA [JopyyeHb KnieHTa, SKWO HA paxyHOK OyB HaknageHui apewT abo
onepauii no HboMy 6ynm npusynuHeHi KnieHToM B nopsaky, nepeabavyeHomy Ymosamu abo
BiAMOBIAHO A0 Ai0YMOro 3aKOHOAABCTBA YKpPAiHK;

13.4.5.10.3a 3acobu, npoayktM Ta MOCAYrM, 3a [OOMNOMOrOK SKMX 3AIMCHIOETLCS
obcnyroByBaHHs B cucteMi Mb 1o 3abe3neyyoTbCsl TPETbOK CTOPOHOK (NpoBanaep AOCTyny
B |[HTepHeT Ta iHwWwe);

13.4.5.11.3a BUKOHaHHS onepauin B cuctemi Mb, B TOMy umcni cnucaHHa KowTiB 3 PaxyHKy
Knienta Ha niactaBi He3akoHHO odopMneHunx/Hagaumx [opyyeHb, NiATBEPAXKEHMX
OaHopa3oBuM LUMGPOBUM Naponem;

13.4.5.12.3a Hacniakn HeCBOeYacHoro noeigoMneHHs KnieHtom baHky npo BTpaty (Kpamixky)
ABTOpM3aLiHMX faHMX Ta/abo HoMepy MoBinbHOro TenedoHy KnieHTa, Ha SIKUIM 34iACHI0ETbCS
BianpasneHHs OgHOPa30BoOro LM@PPOBOro Napoto Ta AOAATKOBMX 3ac0biB aBTeHTUdIKaL,
npo HEBIpHO NpoBeAeHi onepauii B cuctemi Mb Ta npo cnpobu HeCaHKLUiOHOBAHOMo AOCTYNYy
no PaxyHky KnieHTta (abo npo 34iMCHEeHHS Takoro focTyny);

13.4.5.13.3a HeBWKOHaHHS popyyveHb KnieHTa, aki Hapinwnu ao baHky He B nopsaky,
BCTAHOB/IEHOMY LUMKU YMOBaMWU;

13.4.5.14.3a HenepepaxyBaHHSA abo HenpaBuabHE MepepaxyBaHHS KOLITIB, SKWO Le CTano
HaCNiAKOM HenpaBWAbHOro 3anoBHeHHs KnieHTom [lopyyeHHs, 3a3HauyeHHs KnieHToM XMBHMX
(NOMWUNKOBMX) PeKBi3nTIB, ab0 OyAb-AKMX IHWMKUX OaHUX, HEOOXiAHWX ANS NPaBUSIbHOIO
0(OpPMJIEHHS PO3PaXYHKOBUX LOKYMEHTIB;

13.4.5.15.3a He poctaBky CMC, B ToMy umcni CMC 3 OpgHopaszoBuMu naponsmu, KnieHty
onepaTopoM MOBINbHOrO 3B’A3KY 3 He3aNeXHUX Bif baHKy npuumH.

13.4.6.baHK 3BiNbHSAETLCA Bif BiAMNOBIAANBHOCTI 3@ YacTkoBe abo NOBHE HEBUMKOHAHHSA Oyab-
SKOr0 3 MOMOXeHb UMX YMOB, SKWO UE HEBMKOHAHHS CTano HACMIAKOM MPUYMH, WO
3HaxoaATbCs nosa cdepot KOHTpon baHKy, 30KkpemMa HennaToCnpOMOXHICTb OaHKiB
KOpeCrnoHAEHTIB, HEMNATOCNPOMOXHICTb HWMX BaHKiB, Yepes aKi 34IMCHIOTb PO3PaxyHKU
KNi€EHTM BaHKy Ta iX KOHTpPAreHTH, a TaKOX iHWWX OBCTaBMH, AKi BUHUKAM MiCNS YKNALEHHS
uboro [loroBopy B pe3ynbTati NoAin (4in) HenepeabayeHOro xapakrepy, WO 3HaX04ATbCS N03a
Bonet baHky.

13.5. BigknwouyeHHs gocTyny oo cuctemm Mb

13.5.1.KopucryBay Moxe 6yTu BiakntoyeHuin Big cuctemmn Mb y HaCTynHMX BUNaaKax:

75
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



— y pasi nogaHHa KnieHToM no baHky 3asiBM BCTaHOBNeHoro baHKOM 3paska npo
BigKntoueHHs Big cuctemu Mb. BigkntoueHHs Big cuctemu Mb BigbyBa€eTbCs He Mi3Hille HiXX Ha
HaCTyNHWM BaHKIBCbKMM AeHb 3 AaTV NOAAHHS BiANOBIAHOI 3a98MK.

— y pasi gkwo KopuctyBay He 3A4iMCHMB aKTMBauito poctyny Ao cuctemu MB.
BigknioueHHs KopuctyBauis, gKi He 34iMCHIOBanu BXi4 A0 cucteMn Mb € BUKIIIOYHO MpaBoM
baHky, a He 060B’3KOM.

13.6. Tlopaau 3 6e3nekn npu BuKopuctaHHa Mb.

13.6.1.BctaHoBiTb naponb Ha npuctpii. CydacHi TenedoHM Ta nNAAHWETM [03BONSKOTH
0O6MeXuTH [oCTYN A0 NPUCTPOIO 33 AOMOMOroK Naposto, KOAy, rpadivyHOro Knwya, BigbuTky
nanbus ToWo.

13.6.2.He nepepaBante cMapTdOH CTOPOHHIM ocobam. Akwo Baw cMapTtdoH abo nnaHwer
noTpanuTb OO PyK 3/10BMUCHWUKA, BiH 3MOXe KopucTyBatucsa Bawum Mb, oTpumyBatu
04HOpa30Bi maponi ans Bxoay Ao Baworo obnikoBoro 3anucy B MBb Ta nioTBepaXeHHs
nnaTexis.

13.6.3.Y pasi BTpatM cmapTdoHy 3abnokymte Baw Homep TenedoHy Ta bIK. Akwo Bwu
3arybunm cMapTdoH abo nnaHweT, TepMiHOBO noBigomTe npo ue baHk 3atenedoHyBaBWK [0
KoHTakT-LeHTp 3a TenedoHamm +38 044 593 10 20 abo 0 800 50 18 08 i 3abnokyvite Bawi
BIK ta Homep TenedoHy. MNoTiM 3B’KITbCA 3 MOBiINbHMM OnepaTopoM Ans 610KyBaHHS sim-
KapTKM.

13.6.4.4Kwo € nigo3pwu, wo Bawmm HOMEPOM KOPUCTYETLCA XTOCh e, 3abnoKyMTe Sim-KapTKy.
LLlo6 nepesunyctuTH Bawwy sim-kapTKy Ta OTpMMaT 4OCTYN A0 BCiX PiHAHCOBMX onepauin 3a
TenedoHoM, Waxpai MoXyTb Nnonpocmth Bac 3aTtenedoHyBaTH Ha 3 pi3Hi HOMepKu. TakoX BOHM
MOXYTb NONOBHWUTM Baw paxyHok. byabte nuabHi! Akwo y Bac 3namanaca sim-kapTka abo
CTaNoCs LWOChb 3 OMMCAHOro BuLe, TepMiHOBO nosigomTe npo ue baHk 3atenedoHyBaBwyK B
KoHTakT-ueHTp baHky 3a TenedoHamm +38 044 593 10 20 a6o 0 800 50 18 08 i 3abnokyvite
Bawi BIrK ta HoMep TenedoHy. MNoTiM 3B’XKiTbCA 3 MOBINbHUM OonepaTopoM Anst 6/10KyBaHHS
Sim-KapTKMu.

13.6.5.He 36epirarite KoHDiAeHLiHI AaHi HAa cMapTdoHi Ta nnaHweti. Homepu Bawwux bIK,
noriH i naponb ans Mb, nepcoHanbHi AaHi (KoaoBe CN0BO, iaeHTUDIKALIMHMUIA HOMEp NNaTHUKA
NOAAaTKiB, TOLLO) HE MOXHA 3anNUCyBaTU B CMapT@OHI, iHaKLe B pa3i BTpaTM abo KPaLixXKn BOHU
LiCTaHyTbCs waxpaam. [icng 3akiH4eHHs pob0oTH 3 MOBINbHUMM f0AaTKaMK BUXOAbTE 3 cecii
3a 1OMNOMOroH KHOMKK «Buxia» y 4OAATKOBMX HANaLUTYyBaHHSIX.

13.6.6.3aBxam 6yapTe Ha 3B’93KY 3 6aHKOM. SKLw0 y Bac 3MiHMBCS OCHOBHUMI HOMep TenedoHy,
060B’93K0BO 3BepHiTbcs B baHk ang 3MiHn Baworo tenedoHy y 6asi ganux. Y Bac moxe bytn
TiNbKM 0AMH TenedoH, 3 akoro Bu 3moxeTe npoBoanTt diHaHCOBI onepaluii.

13.6.7.He TenedoHyiTe y BigNoBiAb i He HaACMNaNTe CMC Ha HEBiIAOMI HOMepu. Lle moxe ByTu
NNAaTHUA HOMep, NiCNA A3BIHKA HA KWK 3 paxyHKy Baworo TenedoHy cnuwyTbCs rpoLui.
13.6.8.BukopuctoByte  CTaHOAPTHUM  MEXaHi3M  3axXUCTy  SIM-KapTKu.  3aBXau
BMKOPUCTOBYMTE A9 3aXMUCTY SiM-KAapTKU KOA. 3MiHiTb CTAaHAAPTHUI Napo/b SiM-KapTKX Ha
BnacHui. Lli 3axoaM He po3BonsTb ckopucTaTMca Bawow sim-kapTkow B pasi
BTPaTU/Kpagikku TenedoHy.

13.6.9.3axuctutb Bawi cmaptdoH i nnaHweT Big Bipycis. Llo6 He 3apa3uTu cBin TenedoH
Bipycamu:

— He 3/1aMyMTe onepauiviHy cucteMy CBOro cMaptdoHy Ta He MpoBoabTe BAHKIBCbKMX
onepauin yepes |HTepHeT Ha NPMCTPOI 3i 31aMaHOK ONepaLiMHOK CUCTEMOID;

— He BiaBiagyyTe HeBigoMi Bam canty;

— He nepexopbTe 3a Mif03piNIUMU NOCUNAHHAMMY;

— YCTaHOB/IOWTE NporpaMHe 3abe3neyeHHs TiNbKK 3 NepeBipeHnx axepen;
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— nig 4ac BCTAHOBMIEHHS O04ATKIB YBAaXXHO 3HAMOMTECh i3 A03BOMIAMM, WO 3aNUTYIOTb
LOAATKM;

— Ccnigkyite 3a TuMm, WwWob6 Ha Bawomy cmaptdoHi Byno BCTAaHOBAEHO Ta CBOEYACHO
OHOB/OBANIOCh AaHTUBIPYCHE NpOrpamMHe 3abe3neyeHHs.

Miaposain 14. Oco6nusocti BukopuctanHa Kaprok baHky B CucteMax Mo6inbHMX nnaTtexis
14.1. TokeHisauis Ta onepauii 3 BMKOpUCTaHHAM CucteMn MOBINBHUX nNNaTexis
BMKOHYIOTbCS Nimwe 3a AincHumn Kaptkamum/nogatkosumm Kaptkamu.

14.2. [Ona 3piMcHEHHS pO3paxyHKiB 3a A0ONOMOrow EnekTpoHHOro ramaHus HeobxiaHo
3apeecTpyBaTi B HboMy KapTky.

14.3. [nga peectpauii KapTku B EnekTpoHHOMY raMaHui KnieHTy HeobxigHo:

- nepeBipuTU YU BCTAHOBNAEHWMN ENEKTpOHHUI raMaHeub Ha MobinbHOMY NpUCTpOI, a y
BMNAZKY BiACYTHOCTI, BCTAHOBMTM MOr0 BiANOBIAHO A0 peKOMeHAALin BUPOOHMKA NPUCTPOLD;
- 3apeectpyBatn KapTtky B EnekTpoHHOMy ramaHui. KnieHT peectpye Kapty baHky
WASXOM BBEOEHHS OaHMX KapTKu, a came: ii HoMepy, cTpoky ii aii Ta CVV2 kopy, abo, ans
BNACHMKIB MOBIinbHMX TenedoHiB TOproBoi Mapku Apple, yepe3 MobinbHMI f0AaTOK «Miw
bank 365» wnaxom gonasaHHa KapTku oo Applepay.

14.4. baHK 30iACHIOE nepeBipky BBeAeHUX B ENeKTpOHHWMI ramaHeub pekBi3uTiB KapTku
(HoMep KapTku, TepMiH Aii kapTku, kog CVV2), a Takox, y pa3si HeobxiaAHOCTi, NpOBOAUTb
AsTeHTndikauito KnieHta. Kaptka noBmMHHa 6yTu airicHa.

14.5. baHKOM 3AiMCHIOETbCA aBTeHTUdiKauis KnieHTa, KM BUKOPUCTOBYE ENeKTpOHHWM
raMaHewb:

14.5.1.Googlepayta Garminpay cnocobom, akui 0bmpae KnieHT nig vyac peectpaduii, a came:
- 3 BMKOPUCTAHHAM OAHOPA30BOro Mapons, HanpasneHoro KnieHTy B CMC-
NOBIAOMNEHHI;

- WASXOM NPOXOAKeHHs KnieHToM npouepypu nepeBipku yepe3 KOHTaKT-LEHTP Y
nopsaKy, BCTAaHOBNEHOMY baHkoM.

14.5.2.Applepay 3 BMKOPUCTAHHSIM OAHOPA30BOro Mapons, HanpasneHoro KnieHTy B cMmc-

NOBIAOMNEHHI.

Akwo y KnieHta BigCyTHIM HanawToBaHMM cepBic CMC-iHhopMyBaHHA ans KapTku, aky
KnieHT peectpye B EnekTtpoHHOMY ramaHui, abo KnieHT Tpuyi HeBipHO BBiB 04HOPa30BUiA
naponb, ABTeHTUdiKauis KnieHTa 34iMCHIOETBCS WASXOM NpoxomkeHHs KnieHToM npouenypwm
nepeBipku yepe3 KOHTaKT-LEeHTp Y NOpsaKy, BCTAaHOBAEHOMY baHKOM.

14.6. Tig vac peectpauii Kaptku, KnieHT O3HaMOMMIOETbCS 3 YMOBAaMW BMKOPUCTAHHS
NNATKHUX KapTOK 6aHKy B cMCTeMi MOBINbHUX nnaTexis (Li yMOBM AOAATKOBO PO3MilLeHi Ha
cauTi baHkyhttps://www.clhs.com.ua).

14.7. Tlicna ycniwHoi peectpauii Kaptku B EnekTpoHHOMY ramaHui ¢opMyeTbcs TokeH.
TokeH f03BONSIE OAHO3HAYHO ineHTUdiKyBaTH KapTKy, WO BUKOPUCTOBYETLCS NPU 34iIMCHEHHI
nnaTexis 3a 4ONOMOrow EnekTpoHHOro ramaHLto.

14.8. B EnektpoHHOMY ramaHui ¢ikcyeTbcs 10 (necatb) 0CTaHHIX onepauin no KoxHoi KapTui
(icTopia onepauin).

14.9. Tlpu HasBHOCTI Aekinbkox KapTok, 3apeecTtpoBaHux B EnekTpoHHOMY ramaHui, KnieHt
Moxe BMOpatM KapTKy, 3 BMKOPUCTAHHAM 9KOi OyayTb 3A4IMCHIOBATMCSA niaTexi 3a
3aMOBYYBAHHSAM.

14.10. KnieHT 3 BMKOPUCTaHHSM ENEKTpPOHHOro ramMaHus 3a A0NOMOroK BiAMOBIAHOMO
MOOINbHOIO NPUCTPOLD MOXE:

- 34incHoBaTM nnatexi yepes POS-TepMiHan, ocHaweHwui TexHonorieto NFC;
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https://clhs.com.ua/ua

- 30iMCHIOBATM MnaTtexi B MOBINbHUX AoAaTKax Ha MobinbHOMY NpUCTPOI i Ha caMTax,
AKi NiATPUMYKOTb PO3pPaxyHKKU yepes3 EnekTpoHHI ramaHui .

14.11. KnieHT, 34iACHIOKYM MNAATIXX 33 AOMNOMOrot EnekTpOHHOro ramaHug, peectpauiio
KapTkn B ENeKTpOHHOMY raMaHui, BUKOPUCTOBYKOUM MpPU LbOMY OOHOPA30BUM LMPPOBUIA
naposib/BiABUTOK Nanbug, NiATBEPOXKYE BUHUKHEHHS | BUKOPUCTAHHS HUM BAACHOPYYHOrO
nignucy.

14.12. KnieHT BM3HAE, WO €NeKTPOHHUN OOKYMEHT, CPOPMOBaHUI ANS 34IMCHEHHS NaaTexy
3a AonoMorot EnekTpoHHOro raMaHus € aHanoroM BAACHOPYYHOro NiANMCY NOCTaBNEHOrO Ha
nanepoBoMy HOCii.

14.13. BupaneHnHsa nigkntodeHoi Kaptku 3 ENeKTPOHHOro ramMaHus 34IMCHIOETHCS LWISXOM
BMAaneHHs TokeHy B ENeKTpOHHOMY ramaHL,.

14.14. KnieHTy Heob6XxiaHO BMAANMTN TOKeH 3 ENeKTPOHHOIO raMaHus y HaCTyNHUX BMNAAKax:
- y BUnagkax 3namy MobineHoro npuctpoto KnieHta abo nigo3pu npo 3nam;

- OLepXaHHS TpeTiMu ocobamm goctyny Ao MobinbHOro NpucTporo, abo BUHUKHEHHS
nigo3pu Npo Le 4um iHwWe nopyweHHsa 6e3nekn Ta goctyny Ao MobinbHOro NnpucTpoto Ta/abo
EnekTpoHHOro ramaHus Towo;

- nepen nepefavetd Mo6inbHOro NpUCTPOK Ha nepepobKy, nepen 3HULLEHHSM,
nepefayveld B KOPUCTYBaAHHA abo y BNACHICTb TpeTin ocobi Ta iHWKUM BMOYTTAM Mo6GinbHOro
NPUCTPOLO 3 BONOAIHHS Kni€eHTa, sike BiAOYBAETHCA 3@ MOr0 BOJIEBUSIBNEHHAM.

14.15. BupaneHHs TokeHy Moxe 3piMcHOBaTMCS baHKOM y pasi 3BepHeHHs KnieHTa no
KOHTaKT-LEeHTpy 3 MOBiAOMNEHHAM WOAO0 BTpatM Mob6inbHOro mpucTpoto abo npo 03HaKM
KoMnpoMertauii TokeHy.

14.16. BupaneHHs TokeHy MOXe 3aiMcHIOBaTUCS baHKoM 6e3 3BepHeHHs KnieHTa y pasi:

- 3aKiHYEeHHSIM CTPOKY Aii KapTku, ska byna 3apeectpoBaHa B EneKTpoOHHOMY ramaHLi;
- 6nokyBaHHs KnieHToM KapTku, ska 6yna 3apeectpoBaHa B EnekTpoHHOMY ramaHui y
pas3i ii BTpaTh, NOLWKOOXKEHHS i T.4,.

14.17. KnieHT po3yMi€ i NOrOAXKY€ETbCS 3 TUM, LLO:

- He BCi HOpuAnYHi 0c0bM Ta Gi3MYHI 0COBM-NiANPUEMLUI, SKi 34iMCHIOTb peani3auito
TOBApiB, BUKOHAHHS pObIT, HAAAHHS MOCAYT, @ TAKOX He BCi YCTAHOBM, SKi HaAaloTb GiHAHCOBI
nocnyru, MoXyTb 3a6e3ne4nT MOXIMBICTb OMNATH 33 AOMOMOro ENeKTpoHHUX ramMaHL,iB;

- NAATKHI CMCTEMM, YCTAHOBM, SIKi HaAalTb (iHAHCOBI MOCAYrM, MOXYTb BBOAMTU
0OMeXeHHS, 30KpeMa, 33 CyMaMu Omnepauin 3 BUKOPUCTAHHSIM ENEKTPOHHMX ramaHLUiB Ta
BCTAHOBJIOBATU CBOI KOMICIi WOA0 TakMX onepawin;

- 30iMCHEHHS Onepawin 3 BUKOPUCTaHHAM ENeKTpOHHMX raMaHuiB Moxe 6yTn obMexeHo
GYHKUIOHANbHICTIO NporpamMHoro 3abesneyeHHss Mo6inbHOro nNpucTpot, B TOMY 4YuChi,
EnekTpoHHOro ramaHusg;

- [OCTYN, BWMKOPWUCTAHHA | MOXAMBICTb 3A4IMCHEHHS onepauii 3 BUKOPUCTAHHSM
EnekTpoHHMX raMaHLiB 3aneXuTb Bif, CTaHY Mepexk 6e34p0TOBOro 3B'3KY, BUKOPUCTOBYBAHOI
npoBanaepom;

- 3 OyAb-9KMX MWUTaHb, NOB'SI3aHUX 3 TEXHIYHOK NiATPUMKOK Mo6iNnbHOro NpucTpoto,
BMMOramMyM [0 NpOrpaMHOro i anapatHoro 3abe3neuyeHHs KnieHT noBMHEH 3BepTaTUCA
B6esnocepenHbO 40 CEPBICHOMO LEHTPY BUPOBHMKA Takoro MobinbHOro npucTpoto;

- nopsAoK OTPUMaHHS | 06pobku Byab-aKoi iHpopMauii, ogepXyBaHOi NpOBanaepoOM B
npoueci BMKOpUCTaHHS KnieHTOM ENeKTpOHHOro ramaHus, peryneTbCs AOrOBOPOM MixX
KnieHToM i npoBangepom;

- nposanaep, onepaTop MOBINbHOMO 3B'3KY, IKUM KOPUCTYETbCS Kni€HT, iHWi ocobw,
3apisHi B 3abe3nevyeHHi po6oT EnekTpoHHOro ramaHus, MakTb CBOi YMOBM 06CNYroByBaHHS
i noniTMkn KoHdigeHuinHocTi. [Mepenatoyum 3a3HavyeHMM 0cobaM CBOI MepCOHanbHi AaHi,
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BMKOPUCTOBYOUM NOCNYrM abo BiABiAylUM CaWTM B Mepexi iHTepHeT 3a3HayeHux ocib,
[epxatenb npuinMace ix yMoBu 06CNyroByBaHHS i NOAITUKM KOHPIAEHLIMHOCTI.

14.18. KnieHT ycBIAOMNIOE NiABULEHUA PU3MK Ta PO3YMIE, WO NPU BUKOPUCTAHHI
EnekTpoHHOro ramaHuto goctyn go MobinbHoro npuctpoto KnieHta 6esnocepegHbo BNAMBAE
Ha MOXNMBICTb HECAHKLIOHOBAaHUX KnieHTOM onepauin 3a Kaptkow/noaatkosoto KapTkoto, a
omxe KnieHT caMoCTiMHO Hece BigNOBIAANbHICTb 3a:

- KOH®IAEHLIMHICTE OAHOpa30BMX naponis, naponis, IH, iHWKXx 3acobis pocTyny
KnieHta o MobinbHoro npuctpoto, EnektpoHHoro ramaHus, Kaptku/onoaatkosoi KapTku;

- HasiIBHICTb 0OMeXeHb A0CTyny A0 MobinbHOro NpUCTpoto (cMcTeMaTnyHe B6NOKYBaHHS
TOWO) Ta HAAiMHICTb Ta AOCTaTHICTb 0bpaHux KnieHTOM 3acobiB obMexeHHs [ocTyny Ao
Mob6inbHoro npucTpot (naponie, 6GioMeTpuyHMX igeHTUdIKaTOpiB, YaCOBMX iHTepBanis
ON0KYyBaHHS TOLWO), 33 HAsBHICTb Ta CBOEYACHE OHOB/IEHHS QAHTUBIPYCHMX MNPOrpam,
BCTaHOBNEHMX Ha M06inbHOMY NpUCTpPOI;

- HegoNyWeHHS BMKOPUCTAHHA TpeTiMuM ocobamm MobinbHoro npuctpoto KnieHta 3i
BCTAHOBJ/IEHUM Ha HbOMY ENEKTPOHHUM raMaHueM;

- CBO€YACHe NoBifOMNEHHS baHKy Npo HeobXiaHICTb 6/10KyBaHHS TOKEHY, B TOMY YMCAi,
ane He BMK/KOYHO: Yy BUNaAKax 3n1amy MobinbHoro npuctpoto KnieHta abo nifo3pu npo 3nam,
3aBonoAiHHA MobinbHMM npucTpoeM KnieHta TpeTiMn ocobamu, BTpaTM abo MOLIKOAXKEHHS
Mo6inbHOro NPUCTPOLO, OAEPXKAHHS TPETIMKM 0cobamm JoCTyny A0 MOBINbHOro NpUCTpOto abo
BMHMKHEHHS MigO3py Mpo Le YM iHWe MnopyleHHs Ge3neku Ta AOCTyny A0 MOBINbHOMO
NpUCTpoto Ta/abo EnekTpoHHOro ramaHus Towo;

- BMAaneHHs TokeHy 3 EnekTpOHHOro ramaHus nepen BuAaneHHIM EnekTpoHHOro
ramaHus 3 MobinbHOro NpuUCTpolo;

- BMOaneHHs EnekTpoHHOro ramaHus nepen nepepavetd Mob6inbHOro nNpucTpor Ha
nepepobkKy, nepes 3HULEHHSM, Nepeaaverd B KOPUCTYBaHHS abo y BNACHICTb TpeTin ocobi Ta
iHWK1M BMOYTTAM MOBINbHOro MpuUCTpoto 3 BONOAiIHHS KnieHTa, ske BiabOyBa€eTbCs 3a MOro
BOJIEBUSIBIEHHAM;

- BMKOHAHHS iHCTPYKLiM, MpaBua Ta yMOB pob0oTK 3 ENeKTPOHHMM ramaHLueM.

14.19. bank Bignosigae 3a:

- 306epexXeHHs rpoLoBUX KOWTIB HA PaxyHKy Ta BUKOHAHHSA onepauin 3a PaxyHKoM 3a
yMOBM AO0TpuMaHHa KnieHtom umx Ymos, [orosopy, [MpaBun KOpUCTYBaHHS NAATi)KHUMM
KapTkamu, Tapudis;

- HEeBMKOHAHHSA CBOiX 3000B'A3aHb BIANOBIAHO 4O YUHHOIO 3aKOHOAABCTBA.

14.20. baHk He Hece BiANOBIAANLHOCTI 3a:

- poboTy ENeKTpOHHUX raMaHL,iB;

- HEMOX/IMBICTb 34iMCHEHHS onepaLii 33 LONOMOro EnekTpoHHMX ramMaHLiB;

- Oyab-aKe 6N0KyBaHHS, NPU3YMUHEHHS, aHYNOBaHHS ab0 NPUNUHEHHS BUKOPUCTAHHS
KapTku/nonatkoBoi KapTku 3a sonomorot EnekTpoHHOro ramaHus;

- KOH@igeHUiMHicTb iHdopMauii, wo 36epiraetbca Ha MobinbHOMY npuCTpOi, B
EnekTpoHHOMY ramaHLui;

- NiATPUMKY onepauinHoi cncteMm MobinbHOro NpUCTPOLo;

- Lii npoBanpepa abo Oyab-aKoi TpeTboi 0CobM, WO 3AIMCHIOTLCS B paMKax
obcnyroByBaHHs EnekTpoHHOro raMaHug;

- Oyab-aki 06CTaBMHM, 9Ki MOXyTb MepepBaTu, nepewkoautTM abo iHWWM YMHOM
BMNMHYTU Ha (YHKLiIOHYBaHHA EnekTpoOHHOro ramMaHus (He[oCTYMHICTb Mepexi onepatopa
MOBINBHOrO 3B'A3KY, OOMEXEHHSI 30HM MOKPUTTS Mepexi MObGiNbHOro 3B'a3ky, nepeboi B
nofavi abo nepepmBaHHs 6€34pOTOBOrO 3'€AHAHHS);
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- obcnyroByBaHHs 6€34pOTOBMX Mepex 3B'A3KYy, CUCTEMY BiAKIHOYEHHS/NepepuBaHHS
6e34p0oTOBOro 3'€QHAHHS.
14.21. baHk He rapaHTye KOH®IAEHLIMHICTL | Be3neky enekTPOHHOI nepefavi AaHUX yepes
CTOPOHHI MiAKNOYEHHS, 9Ki He nepebyBatoTb nig KOHTponem baHky. KoHdigeHUinHICTL Ta
6e3neka nepenavi AaHux 3abe3neuyoTbCs BignoBigHO A0 pernameHTiB KomnaHin Applelnc.,
Google LLC Ta GarminLtd.
14.22. KnieHT 06i3HaHMIA Ta NOrOOXKYETbCA 3 TMUM, WO MOr0 NepcoHanbHi [AaHi, SKi
o0bpobnsatoTbca baHkoM Ta C y 3B8’a3ky i3 poboToo EnekTpoHHMX ramaHLiB, MOXYTb OyTH
0bpobneHi Ta nepepaHi 3a Mexi Ykpainu, gk ue nepenbayeHo ctaHgaptamum [1C .
Miaposain 15. MAM'ATKA KJIEHTY AB «KJIIPUHIOBUMA LIM»

(ON9 YHUKHEHHS He3pYYHOCTEN NpU KOPUCTYBaHHI BaHKIBCbKO NAATIXKHOK KAapTKOH)

1. 3anam’atanTte abo 3aHOTyNTE TenedoH LinoaoboBOi KNIEHTCbKOI NiATPUMKM BaHKy
0-800-50-18-08 abo +38 044 593-10-20.

3a ummu TenedoHaMm Bu moxeTe 3B’a3aTnCs 3 baHKOM Ta OTpMMaTK KOHCYNbTaLito no Bawin

Kaprui.

2. 3anaM’aTanTe CNOBO-Naposb, ke Bu Bkazanu npu odpopmnenHi Kaptkmn! Cnoso-naponb

byne HeobxigHe pOng ronocoBoi aBTopu3auii npu Bawomy 3BepHeHHi Ao uinomobooi

KNIEHTCbKOI NiaTpMMKM baHky.

3. 36epiratu IH-koHBepT noTpibHO okpemo Big BIK, B Micui, sike BigoMe Tinbku Bam, i oo

SKOro He MaTb A0CTyNy iHWi ocobu, abo 3anam’atante lMIH-koa, a MIH-KOHBEPT - 3HMWIT

(ane He BUKMAAWTE MOrO LiNUM).

4. He 3anucywte [NIH-kog HaBiTb y 3MiHHIK dopMi Ha KapTui abo Ha iHWMX, nanepoBmx

HOCiX Yy BiAKPUTOMY BUINA4.

5. Hikomy He nosigomnsiTe MNIH-koa, HaBiTb cniBpo6iTHUMKaM baHky.

6. 3aBxau Tpumante B noni 3opy Bawy BIK npu obcnyroByBaHHI Yy TOProBO-CEPBICHIN

Mepexi.

7. He nepepasarite Bawy BIK abo ii pekBi3uth iHwWMM ocobam, B TOMY YMUCTi poamyaM,

ApY36M, AITAM.

8. Y pasi BuaBneHHs BTpati bIMK abo nifo3pu Ha ii He3aKOHHE BUKOPUCTAHHSA — 3abnoKyiTe

ii 3a TenedoHom 0-800-50-18-08 abo +38 044 593-10-20, Ta 3BepHITLCA 33 NEpeBUNYCKOM

BTpayeHoi bl1K.

9. 3HaHHga noBHoro HoMepy BIK abo ocTaHHiX ii YOTMPLOX LMOP NPUCKOPUTL OMnepaLito

6110KyBaHHS.

10. Po36bnokyBaHHs BIK, aky 6yno BTpayeHo, abo ska nobysana y pykax CTOPOHHiX OCib,

NiABULLYE pU3KMK BTpaTK KOWTiB 3 Baworo KP Ta BUHMKHEHHS Wwaxpancbknx onepawin.

11.Mam’atante, po3paxyHok BIK B Mepexi iHTepHeT, MiABMULLYE PU3MK LWAXPANCbKMX

onepauin no Bawin BblMK a B Hacnigok i BTpatm kowrTiB 3 Baworo KP.

12. 3 meTo0 HepoNyLWeHHs HECAHKLIOHOBAHOIO BUKOPUCTAHHS Bawmx KOWTiB (LWaxpancbKux

onepawin), pekoMeHOYyEMO BiAMOBUTUCS Bif BBeaeHHs aavux BlIK(Homep, cTpok gii, CVV2-

KoL) Ha cawTax, WO NpOonoHyTb BaM yyacTb y pi3HOMaHITHMX akuiax 3 BUNAATO BOHYCHOI

BMHAropoaM, a TakoX Ha iHWKMX Nigo3pinux camtax. [laHi cakTu cneuianbHO CTBOPEHi Ans

He3aKoHHOro 36opy peksi3uTiB bINK 3 MeTO NoAaNbWOro Waxpancbkoro BUKOPUCTAHHSI.

13. BctaHoBAtoMTE NiMiTU Ha po3paxyHok bINK B mepexi iHTepHeT.

14.3BepHiTb yBary! baHK HiKonu He 34IMCHIOE PO3CUNAHHSA NUCTIB €NEKTPOHHOK NOLITO 3

NPOXaHHsAM nosigomMutn iHpopmauito npo blK(Homep, MIH-koa, cTpok Aii Ta iHwe). baHk

HIKONM He BMMaraTuMe BBeAEHHS HA Oyab-SKMX CalTax Takux napametpis Bawoi KapTtku, gk

ii HoMep, cTpok gaii, CVV2-komy Ta MNIH-koa. HeobxigHo irHopyBatn Ta He BiANOBIAATU Ha
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JINCTK, 9Ki NOTpebyloTb BBEAEHHS NEeBHUX NapameTpiB Bawoi KapTku. B Takmux BMnagkax cnig,
HEFAMHO 3B’s3aT1cb 3 BaHkoM 3a TenedoHom 0-800-50-18-08 a6o +38 044 593-10-20.
15.He 3anucynte Ta Hikomy He nosigomnsnte CVV2/-kop. BeepenHss CVV2 € nignucom
KNiEHTA M NpUpIBHIOETbCS A0 BBeaeHHs [1IH-kogy npu npoBefeHHi onepauii B Mepexi
IHTepHeT Ta/abo onepauin 3 py4HUM BBOAOM AaHMX KapTku.
16. LloHariMeHwe 1 pa3 Ha Micsub OTpuMywTe B 6aHKy KOHTpONibHY BunMcky no KP abo
niakntoyiteca oo nocnyrn «CMC-iHpopMyBaHHS».
17.He kopucTtyiTecb nigo3pinuMm BaHKOMATaMK (Ha SKMX € NpeaMeTH, 3anuLLKKn Kneto abo
IHWI CTOPOHHI NPUCTPOI, WO BUKINKAKOTbL Nigo3py).
18.3 ™meTol0 3abe3nevyeHHs 6Ge3neku onepauin 3 BUMKOpUCTaHHAM Bawoi Kaptku, baHk
iHbOpMYE BiIAHOCHO PM3MKY MOXIMBOI KOMMpoMeTauii KapTku B HUXYEHaBeAeHUX KpaiHax
IHooKuTa Ta Appuku:
IHooHesis, , Kutan, Manawnsia, Cinranyp, TanBaHb, , LWpi-/laHka, @ininniHm, AHrona,
botceaHa, bypyHai, MNaHa, €rvnert, 3ambis, KeHis, KoHro, Mo3ambik, Hamibisg, Hirepis,
Nisis, Comani, Yag, Edioniq, Towo.
[loTpMMaHHs umMx npasun 3abesneunTb 36epexeHHs Bawmnx kowris!
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Miaposain 16. MPABUIA KOPUCTYBAHHA BAHKOMATOM
1. bankomatu obcnyrosytoTb Tinbku Ti BIK, norotmnu skmx BkasaHo Ha Kopnyci abo Ha
eKkpaHi baHkoMary.
2. [lepekoHanTecb, WO 6aHKOMAT Npautoe — ekpaH 6aHKOMATy CBITUTbCS Ta Ha HbOMY €
NpuBITaHHs/Nepenik AOCTYNHWUX HOMiHaNiB 6aHKHOT/iHbOpMaLia Npo nmocnyru, aKki Hagae
baHk.

Y BMMNagkKy, SKwo 6aHKOMAT He NMpaLutoE, Ha eKpaHi 3'9BUTbCA NOBiAOMNEeHHS baHkomaT
TuMuacoBo He npautoe/OFF LINE, abo x ekpaH He byae “cBiTuTnCca” B3arani.
3. BcrasTte Bawy KapTky B npuiManbHUK BaHKOMATy (MarHiTHa CTpiuka BHU3Y - MPaBopyu).
4. OO6epiTb MOBY CniNKyBaHHA 3 3aNpOMOHOBAHOro nepeniky (yKpaiHCbka, POCiMCbKa,
aHINiNCbKa).
5. Beeaitb NIH-koA, NigTBEpPAITL MOr0 Ta NPOAOBXITH BUKOHYBATH DaxkaHy onepaLito.
6. [loBimoMneHHs npo BBeneHHs HesipHoro [MIH-kony Bu oTpuMaete nuwe nicng o6paHHs
6akaHoi onepauii. Bam 6yae 3anponoHoBaHo BBectH [1IH-koa we pas.
7. Y pasi noBiAOMNEHHS Npo HenpasuabHe BBeAeHHs [MIH-koay yBaxkHO HabepiTb MOro we
pa3. SKWwo NoBigoOMAEHHS Npo HenpasubHe BBeaeHHS NIH-koay 3’9BUTbCS 3HOBY, 3HAUMTb Bu
BeoauTe HenpasunbHuin [MIH-koa. B pasi TpukpatHoro HeBipHoro BeefeHHs [MIH-koay Ha
KapTky aBTOMaTMYHO BCTAaHOB/OETLCA CTATyC “BunyumTun”.
8. Y nepxatenis Kaptok ABb «KJIIPUHTOBUWM [IM», aocTynHa nocnayra po36a0KyBaHHS
KapTkn y BunagKy HeBipHoro eeegeHHs 1H-koay, ong uboro noTpibHo 3atenedoHyBatv oo
KoHTakT-ueHTpy baHky.
9. «3atpumaHy» Kaptky 6aHKOMaTOM He MOXIMBO MOBEPHYTM 0Apa3y. 3BEPHYBLIMCHL L0
baHky, B MoxeTe 3amMoBMTM nepeBMnyCK «3aTpuMaHoi» KapTku (34IMCHIOETLCS 3rigHO 3
Tapudamn baHky).
10. O6epiTb onepauito, aky Bu 6axxaere BUKOHATH, 3 3aNpONOHOBAHOIO Nepeniky:
11. 3miHa lMIH-kogy - onepauis nepepb6ayeHa gnsg 3miHu MIH-koay no Bawin Kaptui y
BMMAAKy BTPATH Aito4oro (4na 3MiHM HeobxigHO nmonepenHbo 3aTenedoHyBaT A0 KoHTakT-
ueHTpy baHky) abo sikwo BaM He nogobaeTbCa Aitounii.
12. MiHi-Bunucka - onepauis Haga€ MOXAMBICTb OTPUMATM BUMMUCKY NO OECATU OCTaHHIX
onepauin, SKi BUKOHYBanuCb KapTKOl: 3HATTS rOTIBKM, MOKYMKW, iHWI BUTPaTHI onepawii
(nonoBHeHHN PaxyHKy He BigobpaxatTbcs).
13. CMC- onepauis Hagae 3Mory nepesiputu um nigkntoyeHa Kaptka go nocnyrm CMC-
iHPOPMYBaHHA Ta nNepeBipuTM HOMep MOOiINbHOro TenedoHy, Ha SKMIK BiANPaBAATHCA
NOBIAOMNEHHS.
14. banaHC - onepauis Haf3AE MOXIMBICTb OTpMMaTM iHGOPMALID MNPO 3aAMWOK Ha
KapTKoBOMY paxyHKy (OCHOBHWM, HAKOMMYyBanibHUM - 33 BMOOpOM) y 0OpaHin BantoTi
(YkpaiHcbka rpusHg, Jonapu CLUA, €8po) Ta 3py4HUM cnocobom (Ha ekpaH GaHkomaty abo
pO34pPYKYBATU Ha Yek).
15. Bupaua roTiBku — onepawisa Hafa€ MOXIMBICTb OTPMMATK FOTIBKOBI KOLITKU 3 OCHOBHOTO
KapTtkoBoro paxyHky. [licnga Bubopy paHoi onepauii Bam 6yne 3anponoHoBaHO nepenik cym,
SKi MOX/IMBO OTPMMATH, SKLLO XXOAHA 3 CyM Bac He 3a4,0BONbHAE — 06epiTb NYHKT «lHWa cyma»
Ta BKaxiTb MOTPiOHY cymy 3a ponomorow uudepbnaty b6aHkomaty. Npu Bubopi cymu cnig
nam’aTaTu, WO 3a 04HYy onepauito 6aHkoMaT Moxe BuaaTh He binbwe 40 kyniop. Akwo Bam
noTpibHa BenuMka cyma roTiBKM, cnpobyiTte ii OTpUMaTM BMKOHAaBLIM OMepauilo «Buaadya
roTiBKM» Kinbka pasi.. [licns BBegeHHs cymu, y Bac € MOXAUBICTb 06paTH SIKMM HOMiHANOM
Kynop oTpUMaTu 3aMoBieHy cyMy: «[ApibHUMU», «PisHMMK» abo «KpynHuMm».
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16. lMNepekas Ha paxyHOK - onepauis nepeabayeHa Ans nepekasy KOWTiB MiXK paxXyHKamMu B
Mexax ogHiei KapTku. [JocTynHO ABa BUAM NepeKasiB «3 OCHOBHOMO HAa HaKoMMYyBaibHUN» Ta
«3 HAaKOMMYyBaNbHOIO HA OCHOBHUIY.

17. MNepekas Ha KapTy — Onepawia Haga€ MOXIMBICTb Nepekasy KowTiB Mix Kaptkamu Ab
«KJNIPUHIFOBUM [IM», nns BUKOHaHHS Li€i onepaLii HeobXigHO BBECTM NMOBHUI HOMEP (16
unop) KapTtkn oTpumyBaya nepekasy.

18. Micna npoeneHHsa onepauii B 6aHKkoMaTi — 3abepitb Bawy KapTky, oTpumarite rotisky
(9Kwo Bu 3amMoBMAM BiANOBIAHY ONepaLito) Ta OTpuManTe Yek. Y BUNaaky, akuwo Bu He Bcturam
3abpatn KapTky um rotiBky — BOHM ByayTb 3aTpuMaHi Ta noBepHyTi B 6aHkoMat (KapTka byane
3aTpuMMaHa Yepes 12 cekyHp, roTieka — yepe3s 30 cekyHa).
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Nigposain 17. IHCTPYKLIA 3 BUKOPUCTAHHSA NJATIKHOI KAPTKM B MEPEXI IHTEPHET
1. baHkiBcbKi nnaTixHi kapTku knacy Visa Classic, Visa Gold, Visa Business Ta Visa Platinum,
Visa Infinite,aki nponoHye AB «KJTIPUHTOBUW [IM», HapatoTb ix [lepxaTensiM MOXAUBICTb
NpOBOAUTU PO3pPaxyHKK B Mepexi [HTepHerT.

2. 3 MeTOK MiHiMi3auii pU3MKy BUHUKHEHHS LAXPANUCbKMX Onepauiin 3 BUKOPUCTAHHAM
nanunx Kaptkn Oepxatens, Ab «KJTIPUHTOBUI [IM» BCTaHOBAKOE NiMiTH (oBMexeHHs) Ha
CyMy onepavuin, ki MOXyTb O6yTM npoBefeHi 3a BianosigHo KapTkow B Mepexi IHTepHerT.
MNpu Bunycky KapTku, nepBuHHI BCTAHOBAEHI NiMITM MO AAHOMY BMAy onepauin piBHi «O»,
T06TO [lepxatenb He MAaE MOX/IMBICTb BUKOPUCTOBYBaTM KapTKy B Mepexi |[HTepHerT.

3. JliMiTM Ha npoBefeHHs onepauin B Mepexi IHTepHeT MOXHa BCTAaHOBMKOBATW, 9K HA
OKpeMo B35Ty onepadito (TobTo nicnsg npoBeaeHHS onepaLii NiMiT Ha 3arasbHy CyMy onepauin
no paHin Kaprtui 6yae BCTaHOBAEHMI Ha piBHI «0»), TaK i HA MOCTiMHIA OCHOBI (8060BMA,
LWOMICAYHURN).

4. BctaHOBUTM NiMITM Ha 3aranbHy CyMy onepauin B Mepexi |HTepHeT, MOXHa,
3atenedoHyBaBwm 0 KoHTakT ueHTp baHky. BignosiganbHui cniBpobiTHUK  Ab
«KNNIPUHTOBUIM [OIM» npu NpuitHATTI 3BEPHEHHS MOBMHEH MepeKoHaTUCS B TOMY, WO BiH
cninkyeTbes 3 JepxateneM Kaptku Ta ineHTUdiKyBaT Moro B TeneOHHOMY pexuMi.

5. MMicna 3sepHeHHs 00 KoHTakT-ueHTpy AB «KJTIPUHTOBUIA [IM» y Oepxatens KapTku
3'ABNSETbCS MOXIMUBICTb MPOBOAMUTU OnepaLii 3 pyYHUM BBeAEeHHAM AaHux KapTtku, B TOMy
4yucni NPOBOAMTM MnaTeXi B Mepexi |HTepHeT B MeXax JiMiTiB 3a3HAa4YeHUX HWUM Mpwu
3BepHeHHi. Hapani, BCTaHOBNEHI NIMITU Ha CyMy onepali MOXHa 3MIiHUTK B TefieOHHOMY
pexuMi 3a HoMepoM WLinoaoboBoi knieHTcbkoi nigTpumkm 0-800-501-808 (6e3kowTOBHO B
Mexax YKpaiHu 3i cTauioHapHux TenedoHiB) i 044-593-10-20. JaHa npouenypa 6yae
BMKOHAHA BMWKJIOYHO MiCAS TOro, SK BiAMOBiAANbHUM CMiBpObITHMK baHKy ipeHTUdIKye
KnienTa.

6. Cnig 3BepHyYTH yBary Ha Te, WO NpU 34iMCHEHHI onepaLir B Mepexi IHTepHeT HeobxigHO
LOTPUMYBATUCS MNpaBui, SKi HaBedeHi Huxye, woO iHdoOpMauis npo AaHi onepauii Ta
pekBi3MTn KapTkm He cTanu BiAOMi iHWMM ocobaM i BUKOPUCTAHI HMMKU Be3 3roam abo 3
BinoMa KnieHta/baHKy, B BHaCNifoK 4Oro Moxe 6yt 3aBaaHo ¢iHaHCOBOI WKoam Jepxartento,
3a aky Ab «KJNIPUHIOBUI LM% BinnoBiganbHOCTi He Hece.

Bclo BiANOBIAANbHICTL 3@ 3A4iMCHEHHS AaHMX ornepauin (6e3 34MTyBaHHSA OaHUX 3
KapTku, B T.4. B Mepexi |[HTepHeT), B Mexax BCTAHOBNEHOro BUTPATHOro NiMity, JepxaTenb
6epe Ha cebe.

MNpu nepesunycky KapTku 3 9K0i-HebyAb MPUUYMHMU, MO 9Ki BCTAHOBNEHO NiMIT, HA HOBY,
BCTAHOB/IEHUN NiMIT Byae nepeHeceHMi Ha HOBY KapTky, 06Car BCTAaHOBNEHOrO po3Mipy NiMiTy
Ha HOBIM KapTLi NOHOBAKETHCA B NOBHOMY 06C13i HE3aNeXHO Bif 4acy Ta AHS Micsus.

MNpu BuKOpucTaHHI KapTku B Mepexi |[HTepHeT BaXIUMBO OOTPUMYBATUCS HACTYMHMUX
npasun 6e3neku:

7. Hikonu He Bucmunatn HoMep KapTku yepes enekTpoHHYy NoLTy.

8. [lepekoHaTucs, WO KOMNaHis, SKiv 34iMCHIOETLCS ON1aTa TOBapiB UM NOCAYT, 3aC/yroBYE
Ha [OBIipY | Ma€ xopouly penyTaLito.

9. Beb-cTopiHka, Ha 4aKih HeobxiAHO BBeCTM AaHi KapTkM MOBMHHA BMKOPWUCTOBYBATH
LOAATKOBMM 3aXMUCT, TOBTO afpecy CTOPiHKM MOBUHEH NOYMHATMCA Tak: https: // ****, ne byksa
«S» BKA3Y€E Ha 3aXMLLEHWUI 3B'930K.

10. baHk, y CBOiX enekTpOHHMX MOBIAOMNEHHAX, HiKOAM He npocuTb [epxatens KapTku
Hagatv npo cebe noAaTkoBy iHDOpPMaLLito abo X NeperTn Ha iHWY CTOPIHKY 33 HA4AHUM MOMY
MOCUNAHHAM.

84
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



11. Ha komn'toTepi BaaHMM € BMKOPWUCTAHHS MPOrpamMHOro 3abesnevyeHHs, ke 3axuLiac
Moro Big, BipyCiB | «XaKepCbKUX» aTak.

12. Micna nposeaeHHs NaaTexy Cnifg po3apyKyBaTH OTPUMAHUM YeK 3a 34IMCHEHY MOKYMKY.
13. baxaHo yHuKaTu nybniyHmx Micub (IHTepHeT Kade, KiHOTeaTpiB, MiCLb BiAMOYMHKY Ta iH.)
npu NPoOBeAeHHI NnaTexis.

14. Y pasi BUHMKHEHHS Oyab-SKMX Mifo3p, WOAO MPOBEAEHHS LAaxXpanCbKMx onepauin 3
BMKOPUCTAHHAM Bawoi Kaptkmu abo X nigo3p nNpo MOXAMBICTb iX 34iMCHEHHS Y 3B'SI3KY 3
MOX/IMBMM  PO3rONOLIEHHAM KOHQIAeHUiMHOT iHdopMauii, cni4 HeramHo noBIAOMUTH
npauiBHMKaM baHky.

15. Mopspok 34iiCHEHHSs nnaTexy 3a gonomoroto Kaptku B Mepexi IHTepHerT:

16. [leTanbHO 03HAMOMUTUCS 3 MPaBUIAMM Ta NOPSAKOM MPOBEAEHHS MIATeXy, TEpMiHOM
AOCTaBKM 3aMOB/IEHOr0 TOBapy Ta YMOBaMM MOro MOBEPHEHHS, Y BUMNAAKY, AKLLO TOBap He
3a4,0BONbHUTL Bawmx sumor.

17. MNepep npoBefeHHAM NaaTexy HeobXiaHO yNeBHUTUCS B TOMY, W0 BaMu HagaHa KopekTHa
iHbOpMaLis Woao agpecu AOCTaBKM i Bawmx KOHTAKTHMX AaHMX.

18. 3HanT | 3anoBHUTM none, Kyau HeobxiaHO BBecTM Homep Kaptku (16 umdp, ki
3HAXOAATLCS HA NMULLOBIN CTOPOHI KapTKM).

19. 3HanTH i 3aN0BHWUTK None, Kyan HeobXifAHO BBECTM AATy 3aKiHYEeHHS TepMiHy Aaii KapTku
(9K NpaBuno, fata BHOCUTLCS Yy popmaTi MicsiLb/pik).

20. 3HanTv i 3aN0BHUTM None, Kyan HeobxiaHo Beectn CVV2 kog, (Tpy OCTaHHI umMdpu HoOMepa,
KWW MiCTUTBbCS Ha 3BOPOTHOMY Houi KapTku Ha cmy3i ong nignucy).

21. Y BuMnagky, Konu nicng npoBefeHHs onnatv Bam Hapa€eTbcs MOXIMBICTb pO34pyKyBaTH
LOKYMEHT, SIKMI MiATBEPOXXYE Onnaty, HeobxigHO po3apyKyBaTM abo 36epertm HagaHui
LOKYMEHT.

22. lMicng BBeAeHHs BCix gaHux KapTku, ski NOTpibHI oNns 34iMCHEHHS ONaTh 3a ToBapu abo
nocnyru, 9K NpaBuno, HeEOBXiAHO HATUCHYTU KHOMKY «3AIMCHUTM onnaTty»/«Onnatmutu» abo
iHWY, sIKa NiATBEPAXYE Balle HaxkaHHSA NpoBeCcTM onepawito. Y LbOMy BMNAAKY CNig, 3BEPHYTH
yBary Ha Te, WO MiCng HATUCKAHHA KHoMku «Onnatutu» HeobxigHO [goyekaTucs
niaATBEpOXXEHHSI NPOBEAEHHS onepauii i He HAaTUCKATU KHOMKY OMNaTh ABidi, TaK 9K B LbOMY
BMMAOKy MOX/MBE 3[iACHEHHS NOABIMHOIO CNMCAHHS KOLUTIB.

23. Y BMNagKy, AKWo nicns npoBegeHHs onnatv Bam OyB HagaHWi Kop MiATBEPAXKEHHS
onepauii, uen kop HeobxigHo 36epertm ans Toro, wWob Hagani Bawy onnaTy MoxHa 6yno
ineHTUdikyBaTh. Y oesakux BUNagkax nigTBepaXXeHHs 34iMCHEeHHS onepaLii HaACMNAETLCS Ha
Bawy enekTpoHHy agpecy. Y ubOMy BMMAAKy IUCT HeobXiaHO 36eperTu.
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Miaposain 18. NMPABUNA HAOAHHA CNOXUBYMUX KPEOAUTIB B KAHAJII POS (POINT OF
SALE) BUOAYA KPEAMUTIB B MICLAX iX MPOAAXY

PO34IN 1. 3ATAJIbHI NONOXXEHHA

1. Uen po3ain YMoB BperynboBY€E BiAHOCMHM LWOAO HaZaHHA BAaHKOM CMOXMBUYMX KpeauTiB
Mo3myanbHMKy. 3rigHO LUMX YMOB HaAAKOTbCS BUKIKOYHO NOCAYIM 33 NPOAYKTAMU CMOXMBYOMO
KpeauTyBaHHS.

2. i YMOBM € TMNOBMMM YMOBaMM LOrOBOPIB MPO HAaAAHHS CMOXMBYMX KPEOMTIB, Ki TaKOX
ONpUAOAHEHI Ha odiLiMHOMY canTi baHky.

3. CTopoHaMu 00roBopiB 3a3Ha4yeHMX B UMx YMoBax € baHk Ta No3nyanbHuK:

Bank —MYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «BAHK K/TIPUHTOBUIA OIM»;

MNMo3snyanbHmk - di3mMyHa ocoba, gka yknana 3 bankom KpeautHui porosip Ta oTpumana
Kpeaur.

4. [lia unux YmoB 6yae MOWMPIOBATMCb TAaKOX HA AOrOBOPM 3a3HAYeHi B HUX, Wwo OyayTb
yknageHi CtopoHamMu B ManbyTHbOMY 3 ypaxyBaHHSAM 3MiH 9Ki 34iMCHIOTBCA Yy MOPSAKY
3a3HayYeHoMy B LMX YMOBax.

Poszain 2: YMOBU AIOrOBOPY NMPO HAOAHHS CMOXUBYUX KPEOUTIB

1. TepMiHu.

1.1. dkwo iHWwe He 3a3HayYeHO CcneuianbHO B TeKkCTi uboro Po3piny, TepMmiHuM, WO
3aCTOCOBYKOTHCS B HbOMY, BUKOPUCTOBYHOTLCS B HACTYMHUX 3HAYEHHSIX:

KpeoutHuin [orosip - porosip MixX [103M4anbHMKOM Ta BaHKOM, 9KMI CKNALAETbCA 3 ABOX
HeBiA'EMHMX 4YaCTMH, a caMe uux YMOB Ta 3asiBM-O0roBOpPY NPO HAAAHHA CNOXMBYOrO
Kpeauty;

KpeouT — rpowwosi KOWTH, WO HaaatTbcsq baHkoM [o3nyanbHUKY Ha yMOBAX, BCTAHOBAEHMX
B 3asBi-gorosopi i B ubomy Po3gini;

MpoLEeHTH - CyMa KOLUTIB, WO € MNNATOK 33 KOPUCTYBaHHS KpeauToM, i 1Ka po3paxoBYETbCA 33
BCTAHOB/IEHO [POLLEHTHOK CTAaBKOK, BUXOASUM 3i CTPOKY KOPUCTYBaHHSA KpeanTtom;
MNpoueHTa CTaBKa — pO3Mip NaaTM 3a KOPUCTYBaHHS KpeamMToMm y BiACOTKAX PiYHMX, 33 9KUM
pO3paxoBykoTbCa cyma [poueHTiB, WO nignarae cnnati [103MYanbHUKOM 33 KOPUCTYBAHHS
Kpeoutom;

KoMmicisa - komiciiHa BMHaropopa baHky 3a 06cnyroByBaHHS KpeAMTHOI 3aboproBaHoOCTi 3a
KpeantoM, HagaHuM [1o3nyanbHUKYy;

Pa3oBa KkoMicig - KOMicCiiHa BMHaropoga baHKy 3a nmepekas KOWTIB, WO € NaaTow 3a
30iMCHEHHS onepauii Wwoao nepepaxyBaHHa kowTiB KpeauTy abo ix BuAadi roTiBKow 3rigHo 3
KpeantHMm 0orosopowm;

lpadik nnatexis - gomoBneHicTb CTOPIH WOAO NepioAMYHOCTI, pO3Mipy Ta TEPMIHIB CnnaTu
3aboproBaHocTi 32 KpeanTtHum [loroBopoM, sika € MOro YaCTUHOLO;

3aboproBaHictb 3a KpeantHmuM [JoroBopom - cyMa rpowoBMX KOWTIB, WO Nigngrae cnaarti
Mo3nyanbHMKoM baHky 3rigHo 3 ymoBamu KpenmTtHoro [lorosopy, Ta CKIapa€TbCs 3 CyMu
Kpenuty, cyM HapaxoBaHux NpoueHTiB, KoMmiciv Ta goaatkoBux nocnyr baHky, cym wrpadis
3@ HEBMKOHAHHS Lboro Po3giny, a TakoX CyM KOMNEeHcawii MOXIMBKUX 36UTKiB baHky;

Ctpok Kpeguty - BcTaHoBNeHu KpeaUTHUM LOrOBOPOM nepioa KOpUCTyBaHHS KpeauTom, He
Mi3Hile OCTaHHbOI AatTn gkoro Kpegut mae 6ytv nosepHeHwui [lo3uuyanbHMKOM baHky B
noBHOMy 06cs3i;

Poboue Micue - Micue, B 9KOMY nNpeacTaBHMKM baHKy 34iACHIOTb 0DOPMAEHHS AOKYMEHTIB,
HeobxigHuX anga Buaadi Kpeauty, a TakoX iHWI Aii 3rifHo 3 umMM Posginom;

3aboproBaHiCTb 33 OCHOBHMM A0roBOpoM - cyMa bopry lNo3nyanbHUKa nepen KpeaMTopom
33 OCHOBHWM J0rOBOPOM, SIK Lie BU3HAYeHO 3aaBi-40rosopi;
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CnoxuBui  uini  (3aranbHi) - BWMKOPWUCTAHHS KOWTIB, WO HAJAOTbCS  CMNOXMBAYY
(Mo3nyanbHUKOBI) HA NpuabaHHa ToBapiB (pobiT, nocnyr) Ans 33a40BONEHHS NOTpeb, He
MOB’SI3aHMX 3 MNiIANPUEMHULKOK, HE3ANEXHOK NPOdECIMHOK AiSNbHICTIO ab0 BUKOHAHHSAM
060B’93KiB HAMMAHOMO NPaLiBHUKA;

ToBap — oA4Ha UM KiJibKa iHAMBIAYANbHO BM3HAYEHUX peyert abo nocnyr, Wwo npuadaBaoTbCs
MNo3nyanbHMkoM y [MpoaaBuUs NOBHICTIO ab0 YaCTKOBO 3a paxyHoK Kpeauty;

MNpoaaBeub — CyB’eKT rocnogaploBaHHS, WO 34IMCHIOE peanisauito ToBapy (Hagae nocnyru)
[No3myanbHKKY 3a paxyHok KpeguTy.

1.2. TepMiHu, WO BXMBAKOTbCA B 3asBi-A0roBOpi Ta B LUbOMy Po3aini, ane ix BU3HAYEHHS He
MICTATbCS B OCTAHHIX, BXMBAKOTLCA B LUbOMY PO34ini y TMX e 3HAYEeHHSX, Ki BOHM MAKTb
3rigHo 3asBM-40roBopyY.

2. 3aranbHi NONOXEHHS

2.1. baHk Hapae lNo3nyanbHuky KpeauT 3 MeTow Ta y cymi KpeauTy, BKasaHii B 3asaBi-
LOroBopi, M B nopsaky, nepenbaveHoMy umm Posginom, a lNMo3nyanbHUK 3000B’93y€eTbCS
cnnatutu baHky Pas3oBy KoMicito, CBOEYACHO Ta y NOBHOMY 060Cs3i BunaadyBatM baHky
MNpoueHTn 3a KopucTyBaHHs Kpeantom, Komicii Ta nnatm CMC-iHdopMyBaHHS, BUKOpUCTATH
MOro 3a LiIbOBUM MPU3HAYEHHSIM, BUKOHATH iHWIi yMOBU KpeanTHOro 4OoroBopy Ta NoBepTatu
Kpeout baHky yactTMHaMum y cymax Ta TepMiHM, BM3HadeHi y Mpadiky nnatexis, ane B Oyab-
SKOMY BMMAAKY He Ni3Hiwe oCTaHHboro AHA CTpOKy KpeauTy, 3a3Ha4eHoro B 3aaBi-40roBopi.
2.2. MeToto HapgaHHa KpeguTy, wo 3a3Havyaetbcs [o3mMyanbHUKOM y 3asBi-A0roBopi, MoXxe
oyTH:

(@) cnoxwuBui (3aranbHi) wini,

(6) noBHa abo yacTtkoBa onnata Tosapy(ie)/locnyr(4), iHpopmauia npo aki(Mi) HaBeaeHa B
paxyHKy-bakTypi, Ta 9K npmuabaBaeTbca [Mo3nyanbHMKoM y MNpoaaBus, 3a3Ha4eHoro y 3asB.i-
porosopi, cnnata banky Kowmicii, Pasosoi koMicii, nnatm 3a CMC-iHpopMyBaHHS BU3SHAYEHOMY
B 3asBi-40roBopi.

2.3. 3aranbHa BapTicTb Kpeguty ans MNo3nyanbHMKA CKNAJAETbCS TA PO3PAXOBYETHCA 3 CyMU
MpoueHTis, cymn Komicii, CMC-iHdpopmyBaHHS, Pa3oB0oi KOMICii Ta CTpaxoBKM (3a HAsiBHOCTI
3rigHO 3 yMOBaMu MpPOAYKTY).

2.4. He BuKOHaHHS 3060B’a3aHb o3nyanbHuka 3a KpeanTtHUM goroBopom 3abesnevyeTbes
wrpacdoM, Wo HUM nepenbavyeHuin.

3. HapaHHa Kpeaury.

3.1. Kpeput Ha 3aranbHi CNOXuBYI LN HAAAETLCA B OAMH 3 HACTYNHUX cnocobis, 0bpaHux
[Mo3MyanbHMKOM Ta 3a3Ha4yeHMX B 3asBi-A0roOBOpi:

3.1.1. wnaxom nepepaxyBaHHsi baHkom cymu KpeouTy Ha HasgBHMI (BIAKPUTUI paHiwwe)
NOTOYHMM paxyHoK [To3nyanbHUKa B baHky;

3.1.2. wnaxom 6e3roTiBKOBOro nepepaxyBaHHA Ha paxyHoK [lo3nyanbHWKA, BIAKPUTUIA B
iHWoMy baHky;

3.1.3. wnaxom 6e3roTiBKOBOro nepepaxyBaHHs baHkom cymu KpeaumTy 3a pekBisutamu 1a/abo
paxyHKoM daktypu Npoaasus, 3a3Ha4eHOMy B 3asBi-40roBoOpi.

3.2. Kpegut 3 Metowo onnatu Tosapy(iB)/[Tocnyr(M) HaOA€TbCa LWASXOM MepepaxyBaHHS
baHnkoM cymu Kpeaumty Ha paxyHok [Tpofasus, 3a3Ha4eHoro y paxyHKy-dakTypi, 32 yMOBU:

- cnnatu [103nvanbHUKOM CyMM NOYATKOBOrO (aBaHCOBOrO) nnatexy 3a Tosap(u)/Mocnyry(n) y
pO3Mipi, BU3HaYeHOMy 3as1BOO-40r0BOPOM

- nepepavi Toapy(is)/BukoHaHHa nocnyr lNpopasuem [lo3nyanbHUKy (abo odopmaeHHs
BiANOBiIAHNX 3000B’3aHb- BUAATKOBA HAaKNA4HA).

3.3. Kpegut onga onnatv KOMICii Hafa€eTbCa LWASAXOM MepepaxyBaHHs BiANOBIAHOI CyMmMu,
nepenbaveHoi Ang uboro y 3asBi-A0roBOpi, Ha BiANOBIAHMIM paxyHOK BaHKy.
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3.3.1 Kpeout pnga onnatM CTpaxoBMX MNAATEXIB HAZAETbCA LAAXOM MNepepaxyBaHHA
BigNOBigHOI CcyMu, nepenbaveHoi ong uboro y 3asiBi-40roBopi, Ha BiAMOBIAHWUIA PaxyHOK
baHky.

3.4. Kpeout ang onnatv Pa3oBoi KOMICii HAAAETbCS WASXOM nepepaxyBaHHs CyMU KOLWTIB Y
pO3Mipi Takoi KOMICii Ha BIANOBIAHUM paxyHOK baHky.

3.5. Kpeaut ong onnatn CMC-iHpopMyBaHHS HAAAETLCS LWNSXOM NepepaxyBaHHS CyMU KOLWITIB
y pO3Mipi Takoi KOMICii Ha BignNoBiAHMM paxyHOK baHky.

3.6. HapaHHa KpeguTy 3A4iMCHIOETLCS He Mi3Hiwe 3 poboumx AHIB 3 NigNMCAHHA 3asiBu-
A0roBopy.

4. MpoueHtn Ta Kowmicis, Pazosa komicia.CMC-iHpopmyBaHHs.

4.1. 3a kopuctyBaHHa Kpeautom [lo3myanbHuk cnnadye banky [lpoueHTM po3paxoBaHi,
BMX0A454M 3 [1pOLLEHTHOT CTaBKK, BKA3aHOi y 3asBi-A0roBopi, Big HenoBepHeHoi cymu Kpeauty.
Mpu ubOMy Yy BMNAAKy nopyweHHs No3nyanbHMKOM 3000B'A3aHb 3 NoBepHeHHsS Kpeauty,
nepenbaveHnx MpadikoM nnaTtexis, onnavyeTbes WTpad BKasaHMM B 3asBi-A0roBopi.

4.2. 3a obcnyroByBaHHS KpeauTHOI 3aboproBaHOCTi [103MYaNbHUK LWOMICSYHO CnIavye
KowMmicito y po3Mipi, BKazaHOMy B 3asBi, Big 3aranbHoi cyMu Kpeamty, HagaHoro baHkoMm 3rigHo
3 umMm Posginom (6asa pospaxyHky Kowmicii). Komicis 3a o6cnyroByBaHHS KpeguTHOI
3a60proBaHOCTi 3a HagaHuM KpeauTOM pO3paxOBYETbCA 33 MOBHMM MiCAUb Y SKOMY
BiAOYBA€ETbCA NOBEPHEHHS 3aboproBaHoCTi. [1ig NOBHUM MicaueM, po3yMieTbCs Nepioa, SKUn
BM3HAYAETLCA Big nonepeaHbOro A0 HACTYMHOrO TepMiHy (4aTun) nnatexy 3rigHo 3 [padikom
nnaTexis.

4.3. Po3paxyHok [poueHTiB 3a KpeauToM 34IMCHIOETLCS WOMICAYHO 32 (DaKTUYHUIKA CTPOK
KOPUCTYBaHHS Kpeantom, BMXoasum 3 GakTUYHOI KiIbKOCTI AHIB Y MicaLi Ta y poui.

4.4. HapaxyBaHHs Ta cnnaTa [MpoueHTiB Ta KOoMicii 34iMCHIOETLCA Y CTPOKM (AaTH), BU3HAYEHI
lpadikoM nnatexiB abo y MNOrogxeHi AatM AOCTPOKOBOrO MOralweHHs 3aboproBaHOCTI
lNo3mMyanbHMKOM 3rigHO 3 KpeauTHUM AOroBOPOM, SIKLLO BKa3aHe Mae Micue.

4.5. 3a nepekas KowWTiB OAHOPA30BO OMnayyeTbcsq PasoBa KoMicis, Ska poO3paxOBYETbCS Y
BiACOTKaXx Big cymun KpeamTy, WO HAJAETbCA HA 3araibHi CMOXMBYI LN, B 3aN1E€XHOCTI Big MeTH
HapaHHs Kpeauty. CnnaTta Pa3oBoi KOMICIT 34IMCHIOETHCA 33 paxyHOK KowTis Kpeauty y oaty
MOro HaJaHHS.

4.6. 3a CMC-iHbOpMyBaHHS CTAryeTbCS MNfaTa, CyMa $KOi BKa3aHa B 3asBi-40OroBopi Ta
HafaeTbCa Ha Becb TepMiH Kpeguty. Cnnata nocnyrn CMC-iHbOpMyBaHHS 3A4iMCHIOETLCS 3a
paxyHOK KowTiB KpeauTy y Aaty MOro HagaHHS.

5. NoraweHHa Kpeaury.

5.1. Tlo3nyanbHMK 3000B A3YETbCA LOMICAYHO YaCTMHAMKM norawatm cymy Kpeauty,
cnnavyBatu HapaxoBaHi lNpoueHTn Ha Cymy Kpeguty Ta KoMicito B cymMax Ta TepMiHu, Wwo
nepenbaveHi padikoM nnaTtexis, WASAXOM BHECEHHS KOWTIB B Kacy baHky abo wngaxom
6e3roTiBKOBOro nepepaxyBaHHsl KOWTIB Yy BiAMNOBIAHMX CyMaX Ha paxyHOK baHky (Hagani -
PaxyHok baHky) abo TpaH3UTHMI paxyHOK noraweHHs 6oproBux 30608’a3aHb [o3nyanbHUKa
BIOKPUTUMA AN 3apaxyBaHHS KOWTIB CNPAMOBAHMX HA MoraweHHs 3aboproBaHoCTi
(6banaHcoBui HoMep paxyHKy 2909), BkazaHun y padiky Nnatexis. AKWwo TepMiH nnaTexy,
BKa3saHun y padiky nnatexis, Nnpunaga€e Ha BUXiAHWM ab0O CBATKOBUM AeHb, TO BiANOBIAHMM
TEPMiH NNaTexy NepeHOCUTbCS Ha MepLIMi HAaCTYNHUIM 32 HUM pobounii aeHb. NepenbaveHi
lpadikom lMnaTtexis cymu WOMICAYHMX NnaTexiB BKAYaoTb cyMy Kpeauty, cymy NpoueHTiB
Ta KoMicii Ta po3paxoBytTbCS BUXOAAYM 3 YMOB, BU3HAYeHMX KpeauTHUM 4OroBOpOM.

5.2. 3 metow noraweHHs Kpeguty, cnnatu [poueHTie, KoMicii Ta iHWKUX nnatexiB 3a
KpeontHum porosopoM, [1o3myanbHMK Mae 3abe3neunTy nepepaxyBaHHS rPOLIOBMX KOLUTIB
WISXOM BHECEHHS roTiBKM B Kacy baHky abo 6e3roTiBKkOBMM nepepaxyBaHHSIM Ha PaxyHok
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noraweHHs 6oproeux 30608’a3aHb No Kpeauty No3nyanbHuka, BkazaHui y [padiky Mnatexis,
B PO3Mipi AOCTaTHbOMY AN8 noraweHHs 3aboproBaHocTi 3a KpegutHum [loroBopom, He
ni3Hiwe oatu, WO nepeaye CTpPoky (aati) nnatexy Mo3myanbHuKa 3rigHo 3 MpadikoM nnatexis
Ta/abo KpeautHum porosopom. [pu uboMy [l03M4aNbHUK CAMOCTIMHO OMAAYYE MOCAYrU
¢$iHaHCOBOro NocepenHuKa, LWo 34IMCHIOE NepepaxyBaHHS rPOLLIOBUX KOLWTIB, Y BIANOBIAHOCTI
[0 Tapu@diB OCTaHHbLOrO.

5.3. baHK 3A4iMCHIOE CNUCAHHS KOLWTIB, WO HaAiMwAu Big MNo3nyanbHmka, 3 PaxyHKy noraweHHs
H6oproBmx 3060B’a3aHb [103nYanbHMKa:

- 3 METOK noraweHHs npocTpo4veHoi 3aboproaHocTi 3a KpegutHum [JoroBopom - B A€Hb
HaAXOOXKEHHS KOWTiB Ha PaxyHok noraweHHsa 60proBux 30608’d3aHb [103M4anbHUKa;

- 3 MeTOK MnoraweHHs CTpokoBOoi 3aboproaHocTi 3a KpeanTHum [JOoroBOpoM - B TEPMiHM
(aatu), BU3HauveHi [padikoM nnaTtexis;

- 3 METOH AOCTPOKOBOro abo YaCTKOBO AOCTPOKOBOMO MOralleHHs.

5.4. [latowo noraweHHs 3aboprosaHocTi 3a KpeautHum [loroBopom (noraweHHs Kpeaouty
Ta/abo cnnata lNpoueHTiB Ta/abo Komicii Towo) € pata cnucaHHg baHkoM y TepMiHu (patm),
BM3HayeHi B n. 5.3. uyboro Po3giny, 3 PaxyHky noraweHHs 6oproeux 3060B’A3aHb
Mo3nyanbHMKa KOWTIB Yy pO3Mipax Takoi 3a60proBaHOCTi Ta 3apaxyBaHHS iX Ha BigNOBiIAHI
paxyHku B baHky no o6niky 3a6oprosaHocTi [o3nyanbHumKa.

5.5. KowTn, nepepaxoBaHi Ha noraweHHsa 3aboprosaHocTi 3a KpeantiuMm [1oroBopoM, y cyMi
LOCTaTHIN A/11 MOBHOMO MOraleHHs, HANPaBAATbCS HA NOralWeHHs B HACTYMHI YeproBoCTi:

- npocTpoyeHi [MpoueHTH 3a KopucTyBaHHA KpeauTom (SKWO MpOCTpoYeHHs byne
MaTu Mmicue);

- npocTpoyYeHa cyma KpeauTy (KLLO NpOCTpPOYEHHS byae MaTu micue);

- CTPOKOBI HapaxoBaHi MpoueHTH 3a KopucTyBaHHa Kpeautom;

- cTpokoBa cyma Kpeauty;

- KoMicii baHky, aki migngratoTb cnnaTti 3rigHo 3 ymoBamu KpeguTHOro orosopy
Ta/abo Tapudamu;

- HeyCTOoMKa (SKLLO HeycTonKa Byae mMaTu Micue).

5.6. KowTK, nepepaxoBaHi Ha noraweHHs 3aboprosaHocTi 3a KpeautHum [loroBopom, y pasi
iX HefOCTaTHOCTI ANs MOBHOMO MOralleHHsl, HAanpaBAfKTbCS HA MOralleHHs B HACTYMHIn
4eproBoCTi:

- npocTpoyeHi [MpoueHTn 3a KopucTyBaHHA KpeauTom (SKWO MpoCTpoyeHHs byae
MaTu Mmicue);

- npocTpoyeHa cyma Kpeauty (SKLLO NpOCTPOYEHHS Byae MaTu Micue);

- CTPOKOBI HapaxoBaHi MpoueHTH 3a KopucTyBaHHa Kpeautom;

- CTpokoBa cyma Kpeauty;

- KoMicii baHky, gki nignsraioTe cnnaati 3rigHo 3 ymoBamu KpeguTHOro gorosopy
Ta/abo Tapudamu;

- HeyCTOMKa (SKLWO HeycTonKa byae MaTtu Micue)..

5.7.Y pasi HepoCTaTHOCTI CyMu, OTPUMaHOi baHKOM B paxyHOK nMoBepHeHHs 3aboproBaHOCTI
3a KpeautHum [loroBopoM, 419 BUKOHAHHS 3000B’A3aHb B NOBHOMY 00csi3i, BUMOrn baHky
MOrawarTbCa Y HACTYMHIN 4eproBoCTi:

- npocTpoyeHi [MpoueHTn 3a KopucTyBaHHa KpeauTom (SKWO NpoOCTpoyeHHs byae
MaTu micue);

- npocTpoyeHa cyma KpeauTy (SKLLO NpOCTPOYEHHS byae MaTu Micue);

- CTPOKOBI HapaxoBaHi lNpoueHTH 3a KOpUCTyBaHHA KpeauTtom;

- cTpokoBa cyma Kpeauty;
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- KoMicii baHky, aki nignsraioTe cnnati 3rigHo 3 ymoBamu KpeguTHOro gorosopy
Ta/abo Tapudamu;

- HeyCcToMKa (SKLWo HeycTonka byae MaTu Micue).

6. [MpaBa Ta 0608’a3kn CTopiH B cermeHTi CNOXMBYOro KpeamnTyBaHHS

6.1. Mo3unyanbHuK 3060B’a3aHMin noBepHyTn banky Kpeawut, cnnatutu lpoueHTn, Pasosy
Komicito, Komicii, iHwi nocnyrn baHky, MOXnuBi wTpadu Ta 36MTKM HA YMOBAX, BU3HAYEHUX
uum Po3pinom Ta 3a8B010-40r0OBOPOM, @ TAKOXX BUKOHYBATH iHLWI YMOBU, HUMKU NependayeHi.
6.2. 3a noBHe ab0 YyacTKOBe MPOCTPOYEHHS noBepHeHHs Kpeauty Ta/abo cnnatu lNpoueHTis
Ta/abo Kowicii y TepmiHu, wo nepepbdaveHi padikomM nnatexiB Ta/abo iHWWM YMHOM
BM3Ha4yeHi BignoBiaHO A0 KpeautHoro poroBopy, [Mo3myanbHUK 3000B’A3aHUIM CNNATUTU
banky wrpad y po3mipi BianosigHO A0 ymMoB KpeauTHOro AoroBopy. 3aCTOCyBaHHS WTpadis,
nependavyeHmnx UMM MYHKTOM, 34IMCHIOETbCS NOYMHAOYM 3 5 (M'ATOro) KaneHaapHOro AHS Bif
[ATU  NPOCTpPoYeHHs, nepenbaveHoi rpacdikoM nnatexiB Ta HASBHOCTI NPOCTPOYEHOI
3a60proBaHOCTI y CyMi, WO AOOpiBHWOE abo nepesuwye 25 (oBapusatb nm'atb) rpuseHb 00
koninok. Cnnata wrtpady He 3BiNbHAE [lo3nyanbHMKA Bif, BMKOHAHHSA 3000B’A3aHb, 3a
MOPYLUEHHSA SKMX BiH nepenbayvyeHuni, i Tak CaMO He 3BifIbHSE MOro Big 000B’a3Ky MOHAg CymMy
wtpady y noBHOMy 06cs3i BigwkoaysaTn baHky 36MTKM, 3anofisHi HEBMKOHAHHAM abo
HEeHaneXXHMM BMKOHAHHSAM CBOiX 3060B’3aHb 3a KpegMTHMM f0roBOpoM, B TOMY Ymcni b6yab-
SKi BUTpaTH, WO Oynn noHeceHi baHKoOM y 3B’A3Ky i3 CTArHEHHAM 3ab0OproBaHOCTI 3
Mo3nyanbHMKa 3a KpeaMTHUM [OroBOPOM (BiAMpaBKa JIMCTIB UM iHWMX NOBiAOMAEHb (B T.u.
€NeKTPOHHMX) MPO HEOOXiAHICTb NOralweHHs NPOCTPOYEHOi 3ab0proBaHoOCTI, CyA0BI BUTPATH,
BMTPATM Ha ONNATy IOPUAMYHMX Ta NOCEPEOAHMULBKMX NOCAYT WOAO CTArHEHHS 3a60proBaHoCTi
TOWO). 3a3HayeHi B LbOMY MYHKTI WTpadu 3aCTOCOBYIOTLCA Yy BMNAAKY, AKLWO 3asBOK He
BCTAHOBJIEHO iHLII PO3MipU Ta BUAM HEYCTOMKM, @ TAKOX IHLLMIM NOPSAOK ii HApaXyBaHHS.

6.3. baHk 3060B’a3aHuMIM HapaTh MNo3nyanbHKUKy KpeauT, Ha yMOBax BU3Ha4YeHUX UM Posainom
Ta 3a5B0HO-A0r0OBOPOM.

6.4. [lo3MyanbHUK Ma€ NpaBo AOCTPOKOBO BMKOHATM CBOi 3000B'A3aHHA 3a KpeauTHUM
LOrOBOPOM Ha YMOBAX, HUM BCTAHOB/IEHUX.

6.5. baHK Ma€ npago:

6.5.1. Bumaratu Big [Mo3mMyanbHUKA OOCTPOKOBOr0 BMKOHAHHSA 3060B’d3aHb 3a KpeauTHuMm
LOrOBOPOM Ha YMOBAaX, BCTAHOBIEHUX HUM;

6.5.2. peanizoByBaTH iHWIi npaea 3rigHo 3 KpeaMTHUM A0roBopom Ta/abo 3aKOHO4ABCTBOM, a
TaKOX BUMHATU iHLWI Aii, LOpyYeHHs Ta/abo 3roaa MNo3myanbHMKa Ha SKi nepenbaveHi 3asBoto-
[LOroBOpPOM Ta uuM Po3ainom.

7. ocTpokoBe Ta YaCTKOBO AOCTPOKOBE MOBEpHEeHHs (noraweHHs) Kpeauty 3a iHiuiaTueot
lNo3myanbHMKa.

7.1. No3nyanbHUK Ma€e npaBo nosepHyTM Kpeout AOCTPOKOBO B ByAb-SKMIM YaC B NOPSAKY,
BM3HA4YeHOMY NyHKTamu 7.3.,7.4. uboro Po3giny.

7.2.11ig ROCTPOKOBMM NoraweHHsaM KpeanTy po3yMieTbCs NOBEPHEHHS NOBHOI Cymu KpeauTy,
B TOMY YMCNi HAapaxoBaHi baHKOM NpoOLEHTU 33 KOPUCTYBaHHS KPeAUTHUMM KOWTaMM Ta iHWi
nnatexi, 9Ki MOBMHHI OyTM cnnaveHi Ha BIAMOBIAHY AaTy [AOCTPOKOBOMO MOralleHHs
MNo3nyanbHMkoM [0 3akiHyeHHs CTpoky Kpeguty Ta/abo TepMiHy nnatexy, BU3HA4YeHOro
[padikom nnatexis.

7.3. octpokoBe noraweHHsa KpeauTy 30iMCHIOETBCS B MOPSAKY, BCTaHOBEHOMY Mn.n. 5.5, 5.6.
uboro Po3giny.

7.4. BUKNOYHO Yy BUNAAKY BMKOHAHHS [103MYanbHMKOM BCiX YMOB, BKa3aHMX B M. 7.3. LbOro
Po3piny, baHk B OaTy HaaXOOXXeHHS KOWTIB AN AOCTPOKOBOrO MoraweHHs Ha PaxyHok
noraweHHs 6oprosux 3060B’a3aHb [lo3nuyanbHuKa (6anaHcoBuit HoMep paxyHky 2909),

90
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



30iMCHIOE Aii MO moraweHH 3aboproBaHOCTi B NopsiaKy, nepegbayeHomy n.n. 5.3. ta 5.4.
uboro Po3giny.

7.5. Y pasi 4acTKOBOro AOCTPOKOBOro noraweHHs 3a Kpeautom, Mpadik nnatexis y HOBIiM
pefakuii He YKNaOa€eTbCsl, B TOM e 4ac baHKOM 3A4iMCHIOETLCS KOPUryBaHHS 3000B’S3aHb
lNo3myanbHMKa 3a KpeanuTHMM OOroBOPOM.

7.6. SlkWwo nicng NoBHOro BUKOHAHHS Mo3nyanbHMKOM BCiX CBOiX 3060B’93aHb nepen baHkom
3a KpeautHuM poroBopoM Ha PaxyHKy noraweHHs 60proBux 3000B’S3aHb 3a/MLWIMTLCA
3a/MILOK FpowoBMX KOwTiB [lo3nyanbHMKa (K HagMipy chnnayeHi kowTw), No3nyanbHuK,
NiANMCcaHHAM 3a8BM-[0rOBOPY, HAAA€ 3roay baHKy Ha 3apaxyBaHHS 3a3Ha4YeHUX KOLWTIB A0
CBOro A0XO0AY.

8. [locTpokose noraweHHs 3aboproBaHoOCTi 3a KpeanTHMM [0roBOPOM Ha BUMOTY baHky.

8.1. baHk Mae npaBo BMMaratu BiA o3mMyanbHUKA OCTPOKOBOr0 BUKOHAHHS 3000B’3aHb 3a
KpeoutHum [loroBopoM wWwoao noBepHeHHs Kpeauty Ta BianoBigHO cnnatu [poueHTis,
Komicii Towo, a lMo3nyanbHMK 3000B’A3aHMI iX BMKOHATM npoTtaroM 15 pOHiB Big Oatu
BianpaBneHHs baHKOM BiANOBIAHOrO MOBIAOMEHHS B OyAb-SIKOMY 3 HACTYMHMX BMMNAAKIB
iCTOTHOro nopyweHHs No3nyanbHMkom 30608’'93aHb 3a KpeautHum [loroBopom:

8.1.1. HeHapaHHA y CTPOK AOKYMEHTIB, 3a3HaveHux y n. 9.2. uboro Po3giny;

8.1.2. NpoCTpOYEHHS BCTAHOBNEHUX KpeauTHMM AOroBOPOM TEPMiHIB MOraleHHs YacTUHM
Kpeauty Ta/abo cnnatu lNMpoueHTie Ta/abo Komicii: - 6inbwe Hix Ha 1 (OauH) micaup; Ta/abo
- y CyMi, wo nepesuwye 5 (M'atb) BigcoTkiB cymmn Kpeguty; Ta/abo - ske npu3BogmTb A0
BMHUKHEHHS 3a60proBaHoCTi 3a KpeanTHUM AOroBOpPOM Y CyMi, Wo nepesuilye cymy Kpeanty
Ha 10 (decaTtb) BiACOTKIB;

8.1.3. HapaHHa [lo3nMyanbHMKOM baHKy HeQoCTOBIpHMX BiAOMOCTEM, WO BKA3YHOTbCS
[Mo3MYanbHUKOM Yy AOKYMEHTax, HeobXiaHux baHky Ong NpuRHATTS pilleHHS Npo HajaHHS
Kpeouty Ta ineHtudikauii Mo3mnyanbHuKa;

8.1.4. B iHWKX BMNaaKax, nepeabavyeHnMx 3aKOHOAABCTBOM.

8.2. [loctpokoBe noraweHHs 3aboproBaHocTi 3a KpegutHmum [JoroBopom Ha Bumory baHky
30iMcHI0ETbCA [Mo3mnyanbHMKOM Ha PaxyHok baHky, abo Ha PaxyHok [lo3unyanbHuka, abo 3a
IHWWMM peKkBi3UTaMK, BKa3aHUMU Yy NOBILOMEHHI, 3a3HavyeHoMy B . 8.1. uboro Po3giny.

8.3. Y Bunagky HeBWMKOHaHHS [lo3MyanbHMKOM BuMMOrM baHKy wWoAo [AOCTPOKOBOrO
nosepHeHHs KpeguTy Ta BiANOBIAHO LWOAO BMKOHAHHA iHWMX 3000B’a3aHb 3a KpeauTHuM
[LOrOBOPOM Y CTPOK, BCTaHoBneHun n. 8.1. uboro Po3giny: - NpUNUHSAETbCS HapaxyBaHHS
MNpoueHTiB, KoMicii Ta wrtpadis 3rigHo 3 n. 6.2. uboro Po3giny; Ta - [lo3nyanbHuUK
3000B’3yeTbCA BigwKoayBatM baHKy 3aBAaHi TakKMM HEBMKOHAHHAM 30UTKM Yy po3Mipi
HeopepxaHux baHkom poxopis 3a KpeauTHum poroBopoM y posMipi cymu [lpoueHTis Ta
Kowmicii, po3paxoBaHoi Ha yMOBax, BU3Ha4YeHnx KpeautHum foroBopom, Ta aka mana 6 6ytu
cnnaveHa [losnyanbHukoMm 3a Becb CTpok Kpeauty baHKy npu HaneXHOMy BMKOHAHHI
Mo3nyanbHMKOM CBOiIX 3000B’3aHb 33 KpeauTHMM OOroBopoM M He Byna HMM crnayeHa
baHky.

9. IHwWi ymoBw.

9.1. CTopoHu LOMOBMAKUCH, NPO Te, WO BIANOBIAHO A0 CT.259 LiuBinbHOro kogekcy YkpaiHu
MO30BHAa [aBHICTb 3a Cnopamu, WO BWHMKaWTb i3 KpeautHoro [loroeBopy, a came
BIALIKOAYBAHHA 30UTKIB, CNAATM HEYyCTOMKM (WTpadis, NeHi) BCTAHOBNKETLCA TPUBANICTIO Y
TPW pOKMW.

9.2. Mo3nyanbHMK 3000B’A3YETLCS HAfABATM Ha nepuwy BUMOry baHKy AOKyMeHTM Ta/abo
BIAOMOCTI, HeobOXiaHi ona 3aiMcHeHHs baHkoM igeHTudikauii/ Bepudikauii/ yTOYHEHHS
iaeHTUoikauinHMx gaHmux MNo3myanbHUKA, OLIHKW MOro (iHAHCOBOrO CTaHy, MOHITOPUHIY KOO
onepauif, a TAaKOX CBOEYACHO noBigoMnaTM BaHK npo BCi 3MiHM y AOKYMeHTax Ta/abo
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iHbopMauii (NacnopTHUX OaHUX, aApecu Micusa MPOXMBAHHA Ta peecTpauii, KOHTAKTHI
PEeKBi3UTU TOWO), AKi BKasaHi B 3agsi W 6ynu HapaHi [Mo3MyYanbHMKOM NpU YKNAOEHHI
KpeoutHoro porosopy. IHbopMauis Ta/abo AOKyMeHTM MatTb Byt HagaHi npotarom 10
(ecstn) kKaneHaapHUX OHIB 3 4ATM OTPUMAHHSA NMCbMOBOI BUMOrM baHKy abo 3 AaTh HaCTaHHS
BiANOBIAHUX 3MiH.

9.3. KpeanTtHuit poroeip HabyBa€e YMHHOCTI B NOPSAKY BU3HAYEHOMY 3asiBOHO-AOrOBOPOM M
unm Po3pinom Ta gi€e 4O MOMEHTY MOBHOMO BMKOHAHHS [10314anbHMKOM 3000B’93aHb 3@ HUM.
9.4. HepincHicTb okpemux nonoxeHo KpegutHoro [loroBopy He TSrHe MOro HemiiCHOCTI B
uinomy.

9.5. NignucaHHam 3assu-gorosopy MosnuanbHuk Hagae 3rogy Ab «KJTIPUHIOBUIA OIM»
Ha 36ip, Hakonu4yeHHs, 306epiraHHs, aganTyBaHHS, 06pOOKY, BUKOPUCTAHHS, 3HEOCOBNEHHS,
3HUWEHHS ByAb-AKMX MOIX NepCOHaNbHUX AAHUX, 3MiHY, BUKOPUCTAHHS Ta MOLWMPEHHS
(HapaHHs$) iHdopmauii npo Hboro (Npo o3nyanbHKKa):

- yepe3 KpeanTtHuii peectp HauioHanbHoro 6aHky YkpaiHuM B nopsaky BiAnoBigHO 8O
MNMonoxeHHa npo KpeoutHuin peectp HauioHanbHoro 6aHky VYKpaiHu, 3aTBEpAXEHOro
MNoctaHoBsoto [MpasnitHg HBY Big 04.05.2018p. N250;

- yepes [lpuBaTHe akLioHepHe TOBapuCTBO «[leplue BceyKpaiHCbke B0po KpeauTHUX iCTOpiny,
gKe 3HaxogmTbCsl 3a agpecoto: 02002, m. Kuis, Byn. €sreHa Ceepctioka, 6ya.1ll, ta TOB
«YKpaiHcbke 6opo kpeautHux ictopin» (01001, YkpaiHa, M. Kuis, Byn. pywescbkoro, 6ya. 1-a),
WISXOM HagaHHs iHdopMmauii npo cebe (npo Mo3nyanbHMKa), @ TAKOX iHWMX BiAOMOCTEN, aKi
6ynyTb HapaHi po bropo Ha niacTasi yknageHoro JoroBopy 3 MeTOl (OPMYBaHHS Ta BEAEHHS
KpegmTHOI icTopii, K ManbyTHbOro cyb'ekta KpeauTHOI icTopii, sika B cebe BKJHOYAE:
iHpopmaLito npo Mo3myanbHKKa, K Cy6'€KTa KpeaUTHOI icTopii; iHhOpMaLio LWOAO0 BUKOHAHHS
[OroBOpIB, Ai AKMX MPUMNUHEHA BMKOHAHHAM 3000B'A3aHb; iHHOPMaALi0 WOAO UYMHHUX
[LOrOBOpPIB YKNaAeHWX paHiwe; iHPopmaLito, ka BHECEHa [0 aHKETU 3 METO OTPUMAHHS
HOBOro KpeauTy; iHhOpPMaLi LWOAO0 YKNAAeHHS HOBOro Aorosopy. Yknagatouu [lorosip,
MNo3nyanbHMK Hagae 3roay bropo Ha nepeBipky iHpopMaLii, ska 6yna BHECEHA HUM 4,0 AaHKETHUX
[AaHUX, HA OTpMMaHHS baHKOM (a mpu 3MiHi KpeauTopa y 3000B’A3aHHI - IHWWM 33aKOHHUM
KpeaMTOpOM) MOro KpeamTHOT icTopii Big bopo, a TakoXX Ha OTpMMaHHS [04aTKOBOI iHpopMaLii,
NMOPIiBHAHO 3 BHECEHOKW A0 aHKeTu [lo3nyanbHWKa, BiO, AEPXABHWUX PeeCTpiB B 0cC06i ix
YNOBHOBAXXEHUX OpraHiB (OepxaTenis, po3nopsiaHMKIB, aAMiHICTPATOPIB), @ TaKOX 3 iHLWMX
[03BOJIEHMX 3aKOHOM [Kepen.

9.6. ins oTpuMaHHs MMo3nyanbHUMKOM iHPpOpMaLii Wwoao cTtaHy 3aboproBaHocTi 3a KpeautHum
L0roBOpoM, No3nyanbHUK 3BEPTAETLCS 3@ AOMNOMOro 3acobiB 3B'A3Ky B KOHTAKT — LLEHTP
baHky.

10. MNoBepHeHHs TOBapy 3riAHO 3aKoHy YKpaiHu «[1po 3axmCT MpaB CNoOXuBadiB» (mani -
3aKOH)

10.1. Akwo [Mo3nyanbHUK, y BMMadKax, nepenbdavyeHMX UYMHHUM 33aKOHOLABCTBOM
YkpaiHu, noseptae Tosap, npuabaHuin y [lpogaBus 3a paxyHOK KpeauTy 3 BMMOIOK
MOBEPHEHHS TPOLWOBMX KOLWTIB, CNAQYeHMX B PpaxyHOK Baprtocti Tosapy, [lpogaseub
3000B'93aHMI  NpOTArOM 3 (TpbOX) pobouMx [HIB 3 MOMEHTY MNOBepHeHHs Tosapy
nepepaxyBaTtyM rpoOWOBi KOWTM B poO3Mipi BaptocTi ToBapy Ha paxyHok baHky
N2

10.2. fkwo [lo3unyanbHWMK y BuMagkax, nepenbavyeHnX UYMHHMM 3aKOHOAABCTBOM
Ykpainu, noseptae Tosap, npuabaHui y lpoaasus 3a paxyHOK KpeauTy 3 BUMOMOH 3aMiHM
MOro Ha iHWWIK, ane MeHWo BapTicTo, Npoaaseub, 3060B93yETbCA NPOTArOM 3 (TPbOX)
pobounx AHiB NoBiAoMUTU BaHK Npo npoBeaeHy 3aMiHy. [poTarom 3 (Tpbox) poboumx OHIB
nicns nposefeHHs 3aMiHu [lpopaBeub 3000B’A3YETbCS HAMNPaBUTM HA pPaxyHOK baHky
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Ne CyMy pi3Huui M BapTicTio ToBapy, npuabaHoro y [Mpopasus 3a
paxyHOK KpeauTy, Ta BapTicTio ToBapy, nepenaHoro lpoaasuem [1o3nyanbHUKY Npu 3aMiHi.

10.3. Akwo [lo3nyanbHUK, y BuMadkax, nepeabavyeHMX YUMHHUM 3aKOHOLABCTBOM
YKkpainu, noseptae Toeap, npuabanuii y MNpoaasus 3a paxyHOK KpeauTy 3 BUMOMOK 3aMiHM
MOro Ha iHwui, ane Ginbwoto BapTicTio, Npoaaseub, 3060B’93yETbCA NPOTArOM 3 (TPbOX)
pobounx gHiB noBiaoMuTM baHK Npo nMpoBeaeHy 3aMiHy 3a ymMoBM cnnat [103M4anbHUKOM
pi3HMLi y BapTOCTi ToBapy Ao kacu lNpogasugs.

10.4. JocTtpokosa BigMoBa [1o3nyanbHuka Big [orosopy

10.4.1. MNo3nyanbHMK Ma€ nNpaBo BiAMOBUTUCH Bif [LoroBopy (B paMKax CMOXMBYOro
KpeauTyBaHHS) 6€3 MOSICHEHHS MPUYMH NPOTATOM YOTUMPHAALUATU KaNeHAAPHWUX OHIB 3 OHA
yKnageHHs [Jorosopy (B paMkax CNOXWBYOIo KpeauTyBaHHS).
10.4.2. lMpo HaMip BigMoBuTMCS Big [loroBopy npo cnoxuBunin kpeomT, [lo3nyanbHMK
nosigoMnsie baHk y nnMcbMoBiA GOpMI, WASIXOM MNOAAHHA BiANOBIAHOI 3asBM A0 3aKiHYEHHS
BCTAHOBJIEHOIO 3aKOHOM CTPOKY B 14 (YOTMpHAOUATb) KaneHOapHUX AHIB BiA, 0ATU YKNA4EHHS
Horosopy.
10.4.3. dkwo MNo3nyanbHMK NoJaE NOBIAOMAEHHA HE 0COOMCTO, MOro NiANMC Ha NOBIAOMJIEHHI
Ma€e OyTM 3acCBiAYEHMM HOTapianbHO abo Take MNOBIAOMEHHS MOAAETLCA 33 MiAMNMCOM
YNOBHOBAXEHOr0 NpeACTaBHMKA 3a HAasiBHOCTI AOBIPEHOCTI HAa BUYMHEHHS TaKUX AiM.
10.4.4. MNpoTarom 7 (cemu) KaneHAapHMX OHIB 3 AATM MOAAHHS MMCbMOBOrO MOBIAOMJIEHHS
npo BiAMOBY Bif [JoroBopy npo cnoxueumni kpeaumt, [No3nyanbHUK 3000B’93aHUIM NOBEPHYTH
baHKy rpowosi KOwWTW, OAepXKaHi HUM 3riAHO 3 UMM OOroBOPOM, Ta CMNATUTK BiACOTKM 33
nepiog 3 OHA OAEpXXaHHS KOWTIB A0 [AHSA iX MOBEPHEHHS 33 CTAaBKOK, BCTAHOB/IEHOH
[OrOBOPOM MpO CNOXMBYMIM KpeamT. BapTicTb ycix nocayr (pa3oBa KOMicCisi, nocayrm cMmc
iHPOPMYBAHHS, CTPaxyBaHHA (32 HASIBHOCTI) TOLWO), MOB'A3aHMX 3 OOCAYroByBaHHAM Ta
noraweHHsM KpegauTy [lo3uyanbHMKOM Npu  OOCTPOKOBOMY MOBEPHEHHI KpeauTy He
ONNAYYHTbCS.
10.4.5. TMo3myanbHUK, SKMI NOPYLUMB CBOE 3000B’13aHHS LLOAO MOBEPHEHHS KpeauTy Ta
NMPOLEHTIB 3a HMUM, M€ BiAwWwKoAyBaTn baHKy 3aBAaHi UMM 30MTKM BiANOBIAHO A0 3aKOHY.
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