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Bci iHWi nO3BOMM Ta NiLeH3iT po3MillleHi 33 NOCUNAHHAM:
https.//www.clhs.com.ua/ua/informaciya-emitenta

IHpopMauis npo BaHKIBCbKI mocnyru

IHopmauis npo:

Mepenik 6aHKIBCbKMX MOCAYT, SIKi HAAATbC BaHKOM KIi€HTY,
iHpopMaLis npo iX ICTOTHI XapakTepuUCTUKKU, a8 TaKOX YMOBM
LOroBOpIiB MNP0 HAaAAHHSA GIHAHCOBMX NOCAYT (B T.4. Ny6AiYHOrO



https://www.clhs.com.ua/ua/informaciya-emitenta

-8UOU BAHKIBCbLKUX NOCYe,
wo Hadaromeca baHkom
KJiEHmMYy;

-2inepnocunaHHs Ha
mapugu ma eebCcmopiHKy
bauky, de  po3miujeHo
icmomHi

Xapakmepucmuku nocaye
3 HAOAHHS CNOXUBYO20
Kpedumy ma 3any4eHHs
OaHKIBCbK020 8Kady
(Oenozumy) ma ymosu ix
HAO0AHHA;

[LOroBOpY), PO3MilLEHI HA OKpeMWUX CTOpiHKax o@iuinHoro
canty baHky https://www.clhs.com.ua/ua , a came:

baHkoM HapatoTbCsa BCi BUAM baHKiBCbKMX MOCAyr BiANOBIAHO
[0 YMHHOrO 3aKOHOAABCTBA YKPAiHM Ta HOPMATMBHLIX AKTIB
HauioHanbHoro baHky YkpaiHu.

Tapudu Ha 6aHKiBCbKI NpOAYKTH, YMOBM Ta NOPSAAOK HAAAHHS
BaHKiBCbkux nocnyr B AB «KMIPUHTOBUN [IM» (ans disnyHmx
ocib), wo € nybniyHow nponosuuie (odepTot i gani no
Tekcty - Odepra), po3miweHi Ha canTi baHKy 3a nocMnaHHaM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHpopMauis Npo YyMOBM Ta iCTOTHI XapaKTepPUCTUKM MOCAYr 3
HafaHHSA CMNOXMBYOrO KpeguTy Ha yMoBax 6OaHKIBCbKOro
npoaykty  «Komdopt anga Bac» Ta npo yMOBM HaAaHHS
NpOAYKTY po3MillLeHa 3a MOCUNAHHSAM:
https://www.clhs.com.ua/ua/spozhivche-kredituvannya

I[HbopMaLis Npo YMOBM Ta iCTOTHI XapakTepUCTUKM NOCAYr 3
Ha4aHHS CMOXMBYOrO KpeamTy Ha YyMOBax OaHKiBCbKOro
npoaykTy «KpeguTHa niHia» Ta Npo YMOBWM HaAAHHS MPOAYKTY
pO3MiLleHa 32 NOCUNAHHSIM:
https://www.clhs.com.ua/ua/kreditna-liniya

I[HpopMauis Npo YyMOBM Ta iCTOTHI XapaKTepPUCTUKKM MOCAYr 3
HafaHHSA CMNOXMBYOIO KpeauTy Ha yMoBax 6OaHKIBCbKOro
nNpoaykTy «ABTOMaTUUYHUI OBepapadT» Ta NP0 YMOBU HAAAHHS
NPOAYKTY PO3MillleHa 33 MOCUNAHHAM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

IHpopMauis Npo YyMOBM Ta ICTOTHI XapakKTepUCTUKU MOCAYr 3
3a/yyeHHs 6aHKIiBCbKOro BKMagy (4enosuTy) Ha yMoBax
npoaykty «[enosut HA 3AMOBJIEHHA» Ta npo ymosu
PO3MIlleHHS  BKNaZy  3HAaxoOMTbCs 338 MOCUNIAHHAM:
https://www.clhs.com.ua/ua/deposit-na-zamovlennya

IHpopMaLis Npo YMOBM Ta iCTOTHI XapaKTepPUCTUKU MOCAYr 3
3anyyeHHs 6aHKIBCbKOro BKIagy (4eno3uTy) Ha yMoBax
NPOAYKTY «3pOoCTakuui» Ta NpO YMOBWM PO3MilLEHHS BKIady
3HaX0AMUTLCA 3@ NOCUNAHHSM:
https://www.clhs.com.ua/ua/depozit-zrostayuchij

I[HpopMauis Npo YyMOBM Ta iCTOTHI XapaKTepUCTUKU MOCAYr 3
3a/yyeHHs 6aHKIBCbKOro BK/Magy (4enosuTty) Ha yMoBax
npoaykty «OwagHuii Mogynb» Ta MPO YMOBM PO3MiLLEHHS
BKNagy 3HaxoAuTbCA 3a NMOCUNIAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

YMOBM Ta NOpsA0K HagaHHs 6aHKiBCbkux nocnyr B Ab “KNIPUHTOBUA AIM” (Bns disnuHUx ocib)
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IHpopMauis Npo yMOBM KapTKOBMX MPOAYKTIB 419 AepKaTenis
3apniaTHMX  KApTOK  3HAXOAMTbCS 33  MOCUNIAHHAM:
https.//www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHpopMauis Npo yMOBM KapTKOBMX NPOAYKTIB A9 MEeHCiOHepiB
Ta OTPMMYBAYiB COLiANbHOI [OMOMOMM 3HAaXOAMTbCS 3a
nocunaHHaM: https://www.clhs.com.ua/ua/kartka-dlya-viplat

IHpopMauis nNpo yMOBM NaKeTiB MOCAYr 3HAaxXOAMTbCA 3a
nocunanHsaMm: https://www.clhs.com.ua/ua/paketi-poslug

I[HpopMauis npo yMOBM BIOKPUTTS MOTOYHUX PAXYHKIB
3HaX0AMUTbCS 3a NOCUNAHHSAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHpopMauis Npo yMOBM Ta npasBuaa opeHan iHAMBIAYaNbHUX
cendis 3HAXOANTbCS 33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHpopMauis npo mocnyrM 3 KyniBai Ta NpoAaxy @isMyHuM
ocobamM  obnirauin  BHYTPIWHbBOI  AepXaBHOI  MO3MKMU:
https://www.clhs.com.ua/ua/cinni-paperi

IHpopMauis npo yMOBM HagaHHA nocayr  3acobamu
OWCTAHUIMHMX ~ KaHaniB  obcnyroByBaHHa — Ta/abo 3
BMKOPUCTAHHAM iHWMX TEXHIYHMX 3ac06iB 3B’A3Ky iHdOopMaLia
po3MileHa 3a NOCUNAHHAMMU:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https://www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-
inozemnih-kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

Ha Bka3saHMx BULLe CTOpiHKaX canTy, B ToMy uncii B Odepri Ta
yMOBax [OroBOpiB NpO HaAaHHSA BGaHKiBCbkMX nocnyr, baHk
3a3Hayvae iHdopMauito npo:
- NOPAJOK Ta YMOBM HaZaHHS BAHKIBCbKMX MOCAYT;
- NOPSAOK BIAKPUTTS NOTOYHMX, AENO3UTHUX T KPEAUTHUX Ta
HaKOMUYyBaNbHUX PaxyHKIB;
- YMOBM OTPUMAHHS KNIEHTOM aKLiMHOI Ta IHWMX aHANOTIYHUX
3a 3MICTOM nNpono3uuii, BKAKYAKYM TepMiH ix aii (3a
HasIBHOCTI);
- YMOBM Ta MOpsSAoK nNpuabaHHA KNiEHTOM MOCAyr, WO
HafaTbCa y dopMi nakeTa 6aHKIBCbKMX NOCAYT;
- BiANOBIAHI nonepemkeHHs Ans KNi€HTa npo:
V' MOX/MBI HacNiaKu B pasi KOPUCTYBaHHSA Nocsyrot abo
HEBMKOHAHHS HMM 000B’A3KiB 3rigHO 3 4OrOBOPOM MpPO
HaZaHHS Li€i nocnyru;

YMOBM Ta NOpsA0K HagaHHs 6aHKiBCbkux nocnyr B Ab “KNIPUHTOBUA AIM” (Bns disnuHUx ocib)
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v/ Ona nocayr 3 po3MilleHHs BKknaay (menosuty) -
MOXIMBI  HACNiOAKWM [Ns  KNiEHTa B pasi  Moro
HECBOEYACHOMo 3BepHeHHS A0 BbaHKy LWoA0 NOBEPHEHHS
rPOWOBMX  KOWTIB, 3aJy4eHMX 33  [LOroOBOPOM
baHkiBcbkoro Bknaay (aenosuty).

YBATA!

MignucanHam 3aasu-gorosopy Ta/abo porosopy 6aHKiBCbKOro
BKNagy Ta/abo [orosip nNpo BiAKPUTTS Ta 06CIYroBYBaHHS
MOHOB/IOBAHOT KpeauTHOT NiHii  KNIEHT nNigTBEPOXYE, WO
MPUERHABCS A0 YMOB Ta NOPAAKY HaAaHHS 6aHKIBCbKMX MOCAYr
B AB «KJIIPUHIOBUMA [OIM» (ons  @ismuHnx oci6) Ta
O3HavMoMneHun 3 [IpaBunamMu KOPUCTYBAHHS  MAATIXKHOK
kapTkoto Ab «KJIPUHIOBUIN AIM», nonaTkoBUMM nocayramu
AB «KNNIPUHIOBUW [IM» 3a nnaTixHumm kapTkammu VISA, a
Takox 3 Tapudamu baHky.

BbaHk Mae npaBo poO3MICTUTM Ha BnacHOMy BebCaWTi iHWY
iHpopmauito woao nybniyHoi npono3suuii (odepTn).

KnieHT Ma€e npaBo BiAMOBWUTUCS BiL OTPMMAHHS peKIaMHUX
mMaTepianis 3acobamMy OMCTAHUIMHUX KaHaNiB KOMYHiKauii,
3BEPHYBLUMCb A0 BigAdineHHa abo ULinofoboBOro KOHTAKT-
ueHTpy baHky.

KnieHT Ma€e npaBo BiAMOBWUTMCA Big, AOrOBOpPY NPO HAAAHHS
HaHKiBCbKOT NOCNYrK, AKLWO0 Take NpaBo nepeabavyeHo 3aKOHOM.

BigoMoCTi npo MOXAMBICTB Ta YMOBM  OOCTPOKOBOrO
pO3ipBaHHA A0roBOpY MpPO HadaHHs OaHKiBCbKOI mocnyru, a
TaKOX CNocib6 Takoro po3ipBaHHA [OroBOpY, 3a3HA4eHi B
Odepti Ta/abo B p[oOroBopi Npo HagaHHA BiANOBIAHOI
OaHKIBCbKOI NMOCAyru, $Ki  3HAXOAATbCA 33 MOCUIAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

baHky 3a60poHsIETLCA BUMaraTu Big KnieHta npuabdbaHHsa 6yab-
SKMX TOBapiB uu nocnyr Big baHky abo cnopigHeHoi um
MOB’SI3aHOI 3 HUM 0COBM K 0OOB’I3KOBY YMOBY HaJAHHS LMX
nocnyr (KpiM HagaHHs nakeTa 6aHKiBCbKMX NOCAyr).

Lama HabpaHHs YuUHHOCMI
ny6ai4HO0 NPONO3UYi€r0

(opepmoro).

«01» BepecHs 2020p.

lMopsiook 0ili 6aHKy 8 pasi
HEBUKOHAHHS KJTIEHMOM
0008'53Ki8 32i0HO 3
002080pOM NPO HAOAHHS
OaHKIBCbKUX NOCAYR

baHk Mae npaBo B pasi HEBUKOHAHHS KNiEHTOM 060B'A3KiB
3riAHO 3 4OrOBOPOM MPO HafAHHSA BAHKIBCbKMX NOCnyr
3aCTOCOBYBATU BiAMOBIAHI 3axoam 3rigHo ymMoB OdepTu
Ta/abo [OroBopy Npo HafaHHA BiANOBIAHOT BAHKIBCbKOI

YMOBM Ta NOpsA0K HagaHHs 6aHKiBCbkux nocnyr B Ab “KNIPUHTOBUA AIM” (ans PiznuHmMx ocib)
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MOCAYru, aKi 3HAX0AATbCA 33 NMOCUNAHHSAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

IHWa iHpopMaLiq, WO po3MIiLLYETLCA HA CauUTI

baHk 34iMCcHI0E BaHKIBCbKY AiSIbHICTb, B TOMY unchi B cdepi
3axXMCTy 6aHKIBCbKOi TAEMHULI Ta NEPCOHANBHUX AAHMUX,
BMK/IOYHO Y BiANOBIAHOCTI 4O BUMOI YUHHOIO 3aKOHOAABCTBA
YKpaiHu Ta BXMBAE BCiX HEOOXiAHMX 3aX0LiB 3 METOHO

BHYyMPIiWHbLOOAHKIBCLKUU
dokyMeHm (sumsi2), Kul

linepnocunanHs Ha | noTpuMaHHs 3akoHy Ykpainu «po baHku i GaHKiBCbKY

6e6cmopinKy — 6aHKy, 0€ | nisnbHicTb», 3aKoHy YKpaiHu "TIpo 3aXWCT NepCoHanbHUX

po3MiuieHo  Nops0oK i | nauux”, iHIWMX 3aKOHIB Ta HOPMaTUBHO-NMPABOBUX aKTIB

npouedypy 3axucmy | yxpaium.

nepcoHanbHUx 0aHUX

(sumse) Butar 3 nopsiaky i npouenyp 3axuCTy NepCcoHanbHUX AAHWMX
(BMTAr) 3HaXOAMTbCA 33 MOCUNAHHAM:
https.//clhs.com.ua/storage/app/media/docs/about/zakhyst p
rav_spozhyvachiv/Vytiah_z_poriadku_ta_protsedury zakhystu_
personalnykh_danykh_kliientiv.pdf

linepnocunaHHs Ha | BHYTpiWHbOOAHKIBCbKMI LOKYMEHT (BUTSAT), SKMIA PernaMeHTye

nopagok posrnsay  6aHKoMm
MOCUNAHHAM:

3BEPHEHb 3HAXOOMUTbCA 3a

HOPMAMUBHO-NPagosuUMU

peanameHmye  nopsdok | https://clhs.com.ua/storage/app/media/docs/about/zvernenni

po32/150y 6aHkoMm | a-

38EPHEHb gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta
osobystoho_pryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf

linepnocunaHHs Ha

8ebcmopiHKy baHky, 0e

pO3MilLEHO  IHGOPMAUito ) ) )

npo cucmenmy |HCPOpM3LI,I$| .npo CUCTEMY rapaHTyBaHHA BKNaAiB @i3nyHMX

capanmyeanks  eknadie oci6 B 06cA3i, BUSHa4YEHOMY .Hoplj/IaTMBHO-I'Ip.aBOBVIM!/I aKTaMu

pizudHUX 0ci6 8 06cA3i, @oHAy rapaHTyBaHHS BKNafiB ¢i3nMyHMX 0Cib po3miweHa 3a

BU3HAYEHOMY NOCUNAHHAMMU: https://www.clhs.com.ua/ua/fond-

garantuvannya-vkladiv

akmamu ®oHoy
2apaHMy8aHHs  6Kk/1adis
@i3uyHUX 0Cib

BidnosioHi  pekomeHOauii

019 KJIEHmMa, 3 Memoro
be3neyHoeo

BUKOPUCMAHHS ~ cucmeMm
oucmaruyitiHo2o
06cny208ye8arHHs baHky ma
KopucmyeaHHs
e/1eKmMpOHHUMU

naamixHumMu 3acobamu

baHk 3a3Havae y BignosigHux po3ainax Ha Canti pekomeHaauii

woao0:

-6e3neyHoro BUKOPUCTAHHSA cucTeM ANCTaHLUIMHOrO
ob6cnyroByBaHHs baHky,

-6e3ne4YHoro  KOPUCTYBAHHS  €NEKTPOHHMMM  MNIATKHUMMU
3acobamu,

-BMSABNIEHHS diluMHroBMX BeOCANTIB Ta NOCUNIAHHS HA CTOPIHKY
odiuinHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHOro baHky,
Ha K pO3MilLeHO nepenik BnacHmMx BebcanTie baHkis

YMOBM Ta NOpsA0K HagaHHs 6aHKiBCbkux nocnyr B Ab “KNIPUHTOBUA AIM” (ans PiznuHmMx ocib)
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3HaxoaaTbCs 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/zahist-prav-spozhivachiv

BidnosioHi nogiooMaeHHS
019 KnieHma 0514
3a6e3nevyeHHs 3axucmy
8i0 HECAHKUIOHOBAHO020
docmyny 0o
€/1eKMpPOHHO20
naamixHo20 3acoby

baHk 3a3Hauva€ y BignoBiaHux po3ainax Ha CanTi
NOBIAOMNEHHSA AN KNiEHTA Npo:

-Heob6XiAHICTb HeraMHoro iHPopMyBaHHS KNiEHTOM baHky npo
BTpaTy €/IeKTPOHHOr0 MAaTiXKHOro 3acoby;

HeCaHKLIiOHOBaHMM J0CTyn abo 3MiHy iHpopMaLii KNiEHTa B
CMCTEMAX AUCTAHLIMHOMO 06CNYroByBaHHS;

BMSABNEHI QilunHrosi BebcanTn abo OTpMMaHi BiLOMOCTI
noaibHoro 3Mmicry.

MNoBigomMneHHs 3HaxoasATbCs 3a MOCUNAHHAM:
https.//clhs.com.ua/storage/app/media/docs/about/zakhyst p

rav_spozhyvachiv/Povidomlennia.pdf

Kuie, 2020

YMOBM Ta NOpsA0K HagaHHs 6aHKiBCbkux nocnyr B Ab “KNIPUHTOBUA AIM” (Bns disnuHUx ocib)
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PO34I11. 3ATAJIbHI NONIOXXEHHA
Miaposain 1. Bu3HaueHHs TepMiHiB
YMOBM Ta NOPAOOK HafaHHA BaHkKiBCbkux nocnyr B Ab “KJTIPUHIOBUIA OIM”(ans disnunmnx
oci6) € ny6niuHoo nponosuuielo AB “KJIPUHTOBUM [IM” Ha yknagaHHs [orosopy
H6aHKiBCbKOro 06CNyroByBaHHs, BianoBigHO Ao ctaten 633, 641 Ta 644 LmusinbHoro Kogekcy
YkpaiHu.
TepMiHu, LLO BXMBAIOTCA B LMX YMOBaxX HagaHHs 6aHKicbkux nocayr 8 Ab “KJIIPMHIOBUM
[IM” (ana @isnyHmMx 0Cib) MatoTb Take 3HAYEHHS:
AsTOopM3auia — npouenypa OTPMMaHHA A03BOJY HA NPOBELEHHS onepauii i3 3aCTOCYBaAHHAM
BIK.
ABTOpM3auiiMHi paHi - igeHTMdiKaUiMHI  gaHi, wWwo cTBoptotoTbcs KnieHToM nig uyac
NPOXOAXXEHHS peecTpaLii B cucteMi MOBiNbHOro 6aHKiHry, 38 LOMOMOroK AKMX NPOBOAUTLCS
nepeBipka MOro MOBHOBAXEHb WOA0 AOCTYyNYy A0 0COOMCTOro KabiHeTy Ta iHiLitOBAaHHSA LM B
cucteMi MobinbHOro BaHKiHry (NOriH Ta Naponb).
AsteHTudikauia - 3aci6 igeHtTndikauii Knienta (Jepxatens), noB’g3aHUIM 3 BCTAHOBIEHHSM
focToBipHOCTI iHpopMauii (MIb, gatM HapomXeHHS, CnoBa-napontn), BKasaHoi KnieHTom
(Oepxxatenem) npu 3BepHeHHI 0o KoHTakT-ueHTpy baHky Ta nigTBepaXeHHs ii BiANOBIAHOCTI
iHbopMauii, 3a3HavyeHoi [epxatenem bIK y nokymMeHTax, BcTaHOBNAeHMX baHkoM ¢opM, Ta
SKa BK/OYeHa A0 6a3 aaHux baHky.
BaHk - [y6niune akuioHepHe ToBapucTo «baHk «KJIIPMHIOBUIA [IM», AB “KJIIPUHIOBUIA
aIM”,
baHk-ekBalp — 6aHK — 4YneH MiXHApOAHOI MNATIXKHOI CMCTEMM, WO 3abe3neyye npuiiom
KapTok Wi€i cuctemm npu po3paxyHKy 3a TOBapu, NOCYrM Ta BUAAYi roTiBKK.
BaHkoMaT - nporpaMHO-TEXHIYHMM KOMMNEKC, WO Ja€e 3Mory [epxaTtent 34iACHUTH
CaMo06CNyroByBaHHS 3a OnepawlisiMM 3 OAEPXKAHHS KOLWTIB Y roTiBKOBiIM GOPMi, BHECEHHS iX
[ANS 3apaxyBaHHS Ha BIAMOBIAHI PaXyHKWU, OAEPXKaHHSA iHPOpMaLii WOAO CTaHY KapTPaxXyHKY,
a TAKOX BWMKOHATM iHWI onepauii 3riAHO 3 QYHKUWIOHAbHUMU MOXIMBOCTSAMU LbOTO
KOMMeKcy.
BnokyBaHHs KapTku - yHeMOX/IMBIEHHS BUKOPUCTaHHSA KapTKu WwnsixoMm ii 3aHeceHHs y cTon-
JIACT.
BbaHkiBcbka nnatixkHa kapTka (BIMK a6o Kaptka) - enektpoHHWi nnatixxHui 3acib y Burnsai
€MIiTOBaHOi B YCTaHOBNEHOMY 3aKOHOA4ABCTBOM MOPALKY NAACTUKOBOI UM iHLLOIO BUAY KAPTKMK,
WO BMKOPUCTOBYETbCA AN9 iHILIIOBAaHHS Nepekasy KOWTIB 3 paxyHKa nnaTHuMka abo 3
BIANOBIAHOMO paxyHKa baHKy 3 MeTOow onnaTM BapTOCTi TOBapiB i NOCAYr, nepepaxyBaHHS
KOLUTIB 3i CBOIX pPaxyHKiB Ha paxyHKM iHWMX 0CiO, OTPMMAHHSA KOLITIB Y rOTiBKOBIM Gopmi B
Kacax 6aHkiB u4epe3 0OaHKIBCbKi ABTOMATW, a TaKOX 34IMCHEHHS IHWMX Onepauin,
nepenbaveHmnx BiANOBIAHMM AOrOBOPOM.
Bepudikauia - 3axoau, wo BXMBaOTbCS baHKOM 3 MeTOK nepeBipku (NiATBEPAXKEHHS)
HanexHocTi 0cobi KnieHTa (NpeacTaBHUKA KNIEHTA) OTPUMAHUX iAeHTUDIKALIMHUX AAHUX.
Bunucka - indopmauig npo cTaH KapTKoBOro paxyHky [epxatens.
BuTtpaTtHui niMiT - rpaHMyYHa CyMa KowTiB, WO A0CTynHa aepxatento bl1K npotaroM neBHoro
nepioay Ans 34iMCHEHHs onepauin i3 3actocyBaHHsaM BIMK. O6umMcnoeTbes, SK cyMa 3anmiwKy
Ha KP 3a MiHycoM cymu 3ab10KOBaHMX, ane He CNMCaHMX KOWTIB, @ B pasi BiAKpUTTA
[epxartento KpeauTHOI niHii abo BCTAHOBNEHHA NiMiTy oBepapadTy - 9K CyMa
HEeBUKOPUCTAHOrO NiMITy KpeauTHOI NiHii abo oepapadTy Ta 3anuwky kowTtiB Ha KP 3a
MiHYCOM CyMu 3a010KOBAHMX, ane He CMMCAHMX KOLUTIB.
BnacHuk paxyHKy - ocoba, sika BiAKpMBAE paxyHOK Yy BaHKy i Ma€ NpaBoO poO3nopamKaTUcs
KOLITaMW Ha HbOMY.
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Bknap - kowTn B roTiBkoBin abo 6e3roTiBkoBi dopmi y BantoTi YKpaiHM abo B iHO3EMHIN
BANIOTI, fKi 3anyyeHi 6aHKOM Bif BKNagHMKa (ab0 AKi HAZIAWAKM ANS BKNAAHMKA) HA YMOBAX
forosopy 6aHKiBCbKOro BKAagy (4enosuTty), BaHKIBCbKOro paxyHKy abo wngxoM BuAadi
iIMEHHOrO Aeno3uTHOro ceptudikaTta, BKIKOYAUYM HAPaXxoBaHi BiACOTKM HA TaKi KOWTH.
BknagHuk-i3myHa ocoba, wo posmictuna B banky Bknag ta yknana 3 baHkom BignosigHun
Horosip.

[leno3uTHUIM paxyHoK (BKNaAHUMA PaxyHOK) — PaxyHOK, iKMW BiAKPUBAETbCS baHkom KnieHTy
Ha niactasi BignosigHoro [orosopy, Ans 36epiraHHa KOWTIB Ha BM3HAYeHWn abo
HEeBU3HAYEHUI CTPOK, HAPAaXyBaHHS MPOLEHTIB.

Depxatenb popatkoBoi BIMK - ¢i3nyHa ocoba, 9Kka Ha 3aKOHHMX MNiACTaBax MA€E NpaBo
30iMCHI0OBATM onepawii 3 BUMKOPUCTAHHSM CNewianbHOro MAaTiKHOro 3acoby 3a paxyHKOM
BnacHuka paxyHky.

Dorogip —-[lorosip noTo4HOro paxyHky, Jorosip 6aHkiBCbkoro Bknagy, [lorosip npo BiakpuTTS
Ta 06CnyroByBaHHS (MOHOBNOBAHOI/HEMOHOBNOBAHOI) KpeauTHOI NiHii, KpeautHuii norosip,
[orosip nopyku, 3asBa-[oroBip Ha BiAKPUTTS KAPTKOBOrO PaxyHKy, OOPMAEHHS MAaTiXXHOI
KapTKW, BiAKPUTTS HAKOMWYYBANIbHOrO PaxyHKY, BCTAHOBAEHHA NiMiTy oBepApadTy, BiAKpUTTS
3apniaTHOro paxyHky (mepenik Nocayr B Mexax 3asaBu-40roBopy Moxe OyTn obmexeHun
YMOBaMM BiAMNOBIAHOro NpoaykTy) iHwi Jorosopu, nepeabayeHi ummmn YmMoBamu.

[loroBip 6aHKIBCbKOro 06C/NyroByBaHHI — MNPaBOBiAHOCMHM MK baHkoM Ta KnieHToM, WO
BMHMKAIOTb Ha MiAcTaBi yknageHoro Mixx baHkom Ta KnieHtom BignosigHoro [orosopy (3 ycima
MOX/IMBUMU A0AATKaMKM), unx YMOB (3 yCiMa MOXIMBWUM goaaTtkaMu) Ta Tapudis, sKi pasom
CKNaAaTb EANHUN LOKYMEHT.

[loKyMeHT 3a onepaui€to i3 3actocyBaHHaAM BIMK - nokymeHT, Wwo nigTBepaXKye BUKOHAHHS
onepauii 3 BukopuctaHHaMm bIK, Ha niacTasi skoro dopMyrOTbCS BiAMOBIAHI OKYMEHTM Ha
nepekas YM 3apaxoBYHTbCS MPOLWi HA PaXyHKM.

[OuncTaHuiiHe 06cnyroByBaHHS - HafaHHa KnientaM (depkaTensm) nocnyr, NoB’sa3aHux 3
iHbOpMyBaHHAM Kni€HTIB NPO KOPUCTYBAHHSA MOCAYramMu, PyXOM KOLUTIB MO paxXyHKax, 3MiHO
napameTpiB HAAAHHSA NOCAYT Ta iH., WO 34iMCHIOETbCS Npu 3BepHeHHi KnieHTis ([depxxaTenis)
10 KOoHTakT-ueHTpy baHKy Ha miacTaBi gucTaHuUinHuX posnopsamkeHs KnieHTis (depxaTenis).
[lopyyeHHs — fopy4YeHHs, HagaHe KnieHToM baHKy Ha BMKOHAHHS onepauii yepes cucremy
Mo6inbHUIM 6aHKiHT, KOHTAKT-LeHTp baHKy umM BigaineHHs baHky.

EnekTpoHHMI1 po3paxyHKOBUI AOKYMEHT — Oyab-SKMIM AOKYMEHT, y TOMY unchi i JJopyyeHHs
KnieHTa, iHhpopMauis B skoMy 3adikCOBaHa y BUMNAAI eNeKTPOHHUX AaHMX, CPOPMOBaHMI Ta
BianpasneHui oo baHky KnieHntom (abo HaBnaku) 3acobamu cuctemmn MobinbHMIM BaHKIHT Ta
niarsepaxexHmit OgHopa3oBuM LMOPOBMM MAPOJIEM.

EnekTpoHHMIt ramaHeub - nporpaMHe 3abesnevyeHHs y GopMi MOBINbHOrO A0AATKY, WO
L03BOMSIE OTPUMYBATM MOCAYTU 3 BE@3KOHTAKTHOI OMAATU TOBAPIB i MOCNYr 3 BUKOPUCTAHHSAM
Apple Pay, Google Pay u1 Garmin Pay yepe3 CucteMy MoOBGinbHMX NnaTexis.
3aboproBaHicTb/OCHOBHE 3060B’AA3aHHA— CYMW KOMICIMHUMX BWHAropoa MiXKHapOAHUX
NNATKHUX CUMCTEM, KOMICiMHMX BMHaAropopa banky 3rigHo 3 Tapudamu, cymun osepapadty (B
TOMY 4YMCNi NPOCTPOYEHOro oBepapadTy)/HeCaHKLIOHOBAaHOro oBepapadTy (B TOMY uMCAi
NPOCTPOYEHOr0 HECaHKLiOHOBAHOrO oBepapadTy), Kpeauty (B TOMY YMUCAi MPOCTPOYEHOro
KpeauTy), npoueHTiB (B TOMYy  UMCNi  MNPOCTPOYEHMX  MPOLEHTIB) Ha  Cymy
oBepapadTy/HeCaHKLiOHOBAHOro oBepapadTy/KpeanTy TOLLO.

3abe3neyeHHs - 3000B'3aHHS, ke rapaHTye noBepHeHHs [Mo3nyanbHukoM Kpeauty baHky, a
caMe ManHO (pyxoMe W HepyxoMme), LiiHHI nanepu, MarMHOBI MpaBa Ha rPoOLWOBI KOLWTH, WO
3HaxoaATbCs/HaaxoaaTb Ha PaxyHku y baHky ToLwo.
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3apnnatHMM paxyHOK — MOTOYHWUIM PaxyHOK, BIiAKPUTUI HA iM’a BnacHWKa paxyHKy BUK/IHOYHO
AN 3apaxyBaHHS OCHOBHOI Ta [A04ATKOBOI 3apobiTHOI mnaTtu, 3a0X04yBasbHMX Ta
KOMNEeHCcaUiMHMX BMMNAT, SKi BUMIAYYKOTbCS poboToAaBLEM Yy 3B'93Ky 3 BiAHOCMHaMu
TPYAOBOro HanMy 3 BRacHMKOM paxyHKy.

lpeHTHdiKauia B KOHTaKT-LeHTpi — npouenypa BUaBNeHHS KoHKpeTHoro KnieHTa (LepxxaTens)
B 6a3ax gaHux baHKy (nporpamMHo-TexHiYHMX KoMnaekcax baHky) Ha nigctasi BigoMocTen,
oTpuMaHux Big Knienta (depxxartens).

KaptkoBuit paxyHok (KP) — noTOUYHMI paxyHOK a0 Kinbka paxyHKiB (My1bTMBaNOTHA CXEMA),
BiAKpuTI Ha iM'a KnieHTa (depxaTtensi) 3 BUKOPUCTaHHAM baHKIiBCbKOI NAaTiKHOI KapTku. Ha
KP obnikoBytoTbcs onepauii 3a bIK i 3apaxoBytoTbcs 6yab-siki KOWTKM (B T.4. 3ap06iTHA nnata)
ANs BNacHux notpeb Ta [0 gKkoro moxe byTu BigkpuTta KpeautHa niHis.

KiHueBe noraweHHs Kpeputy — ocCTaTtoyHe MOBEpPHEHHS BCi€i CyMW oTpuMaHoro KnieHtom
(Mo3nyanbHUKOM) KpeauTty B TEpMiH, BCTAaHOBNEHMI BIANOBIAHWM [JOroBOpoOM.

KiHueBe noraweHHs npoctpoyeHoro Kpeauty - ocCTaTOuyHe MNOBEPHEHHS BCIEI CyMM
oTpumaHoro [lo3myanbHUKOM Kpeauty y CTPOK, WO MepeBuLLYE TEPMiH, BCTAHOBIEHWM
BianoBigHMM [JoroBopom abo TepMiH, BCTAHOBNEHMI 32 BUMOTOK baHKy 040 AOCTPOKOBOMO
KiHueBoro noraweHHs KpeguTy y BUMNagkax, BU3Ha4YeHUX BignosigHMM [oroBopom Ta/abo
uuMm YMOBaMMu.

Knient(Oepxatenb, BknapgHuk, MNMosuuyanbHuk) - disnyHa ocoba - KNIEHT, SKUA YKNaB 3
bankom BignosiaHuin [orosip Ta/abo Ha KOpWUCTb AKOi BiAKPUTO PaxyHok Ta/abo baHkoMm
sunyweHo blK.

KoHTakT-ueHTp - nigpo3gin 6aHky, SKui 3a AOMOMOroK MPOrpamMHoro 3abesneyeHHs Ta
TEXHIYHMX 3acobiB TenedoHHOro 3B’a3Ky Ta/abo TeKCTOBOro/rosoCoBOro/Bifeo 3B'3KY
34iMcHIoE winogobose obcnyrosyBaHHsa Knientis ([depxartenis), a came: NpUMMaE 3BEPHEHHS;
Hafa€e KOHCynbTauii woao nocnyr baHky; 34IMCHIOE peecTpauito AUCTaHLIMHUX 3BEPHEHb
KnienTis (epxatenis); 34IMCHIOE NPUMNUHEHHS /BIAHOBNEHHS BUOATKOBMX onepauin 3a bl1K
(611O0KyBaHHS/p036710KYyBaHHS BI1K); 30iNMCHI0E BCTAHOBJIEHHS/3MiHY Oyab-9KMX
iHOMBIAYaNbHUX JIMITIB, B T.4. HA onepalii B Mepexi IHTepHeT, a TaKOX BUKOHYE iHWI Aii 3
KapTKOK/paxXyHKOM/NOCNYrot, SKi nepeadayeHi uumm YMoBamu.

Kpeaut - rpowosi kowTu, Wwo HapaTbes KnienTy ([Mo3nyanbHMKy) Ha yMOBax BiAnoOBiAHOIO
[loroBopy y TMM4YacoBe KOPWUCTYBAHHS Ha YyMOBax MOBEPHEHHS, CTPOKOBOCTI, MAATHOCTI Ta
LiNbOBOro Mpu3HayeHHs B O06MiH Ha 30608B'a3aHHa Knienta ([Mo3nyanbHMKa) wWwoao
NnoBepHEHHs cyMu KpeauTy Ta Cniatv NPOLEHTIB 3@ MOro KOPUCTYBAHHS Ta iHWMX NAATEXIB,
nepepbayveHnx [JoroBopom.

KpeautHa niHia - cyma kowTtiB, B Mexax gKoi BnacHuk PaxyHKy 34iMCHIOE onepauii 3a
paxyHOK HagaHoro baHkoM kpeguTy (B T.4. 3 BUKOPUCTAHHAM KapTKu, SKWO 3a/MLWKY KOLUTIB,
SKi 061iKOBYHTbCS Ha MOr0 KapTPaxyHKy, HeA0CTAaTHbO AN 3AiMCHEHHS onepauii abo 3anuMwwokK
KOLITIB HAa KapTpaxXyHKY BiACYTHIN).

KpeautHuit porosip - [Orosip npo BiAKpUTTS Ta 06CNYroByBaHHS KpeauTy/KpeauTHOI
ninii/oBepapadTy, BiANOBIAHO A0 9KOro baHk 30060B’A3yeTbCA HagaTM TPOLIOBI KOWTH
(KpeauT) Mo3nyanbHUKY B pO3Mipi Ta HA YMOBaXx, BCTAHOBAEHWUX AOrOBOPOM, a [1o3nyanbHMK
3000B'93yETbCA NOBEPHYTU KpeaUT/KpeauTHY NiHito/oBepapadT i CNAATUTU NPOLEHTM.
KpeautHui paxyHOK - paxyHoOK, Biakputui [lo3uMyanbHuKy Ang  ob6niky  3anuiwKky
3a60proBaHOCTI 3a HagaHuMm Kpegutom.

JNlimiT KpeauTyBaHHA 3a NOHOB/IOBAHOW KpeauTHOW niHielo (JliMiT KpeauTyBaHHA) -
BM3HauYeHM KpeauTHUM OOrOBOPOM rpaHMYHMIA po3Mip 3aboproBaHocTi 3a KpegntoMm, akui
Moxe MaTtu No3nyanbHUK Ha Byab-aKy Aaty npotsarom aii KpegutHoro norosopy.
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JlimiT oBepapadTy - MakcuMManbHe 3Ha4YEeHHS oBepApadTy, BCTAHOBIEHOrO HA PaxyHKy, IKUM
MOXe CKOpUCTaTUCh KnieHT.

MiHiManbHMIA WOMICAYHUI NAATIXK - MPOLEHT Bif CYMM HALAHOMO KPeaUTY Y MeXax KpeauTHOI
NiHiT Ta Hapax0BaHMX MPOLEHTIB 3@ KOPUCTYBAHHA KPeaAUTOM 3a Micsiub 3rigHO 3 Tapudamu
banky. [Nigngarae cnnati BiANOBIAHO A0 YMOB KpeaMTHOrO AOroBopy (Npo BiAKPUTTS KpeauTHOI
NiHIT).

Mo6inbHMiI1 NPUCTPIN - eNeKTPOHHUIM NPUCTPIN, WO HanexuTb KNieHTy, HAa SKOMY BCTAHOB/IEHO
EnekTpoHHMI ramaHeub.

HapaxyBaHHS npoueHTiB — onepauis baHKy no BU3HAYEHHI0, HApaxXyBaHHHO Ta BiAOOPAXEHHIO
Ha paxyHKax 6yxrantepcbkoro ooniky baHky cymu lNpoueHTiB 32 KOpMCTyBaHHS KpeauToM, siki
nigngaratoTb cnaaTi 3rigHo 3 ymoBaMu KpeauTtHOro 4orosopy.

HakonuuyBanbHUiA paxyHOK- MOTOYHUM PaXyHOK, BIAKPUTMI Ha iM’' BnacHMKa paxyHKy Ha
niacraei BianosigHoro [loroBopy, aAnst 36epiraHHs Ta HAKOMMYEHHS KOLUTIB.
HecaHkuioHoBaHuit oBepapadT — 3a00proBaHiCTb, Ika BUHMKA B pe3y/bTaTi NepeBULLEHHS
cymu onepauii 3a KP noHag ButpaTHui nimiT. Taka 3ab60proBaHicTb MOXe BUHUKATH, B TOMY
4yucni, B pe3ynbTaTi CMMCAHHSA CyMU NPOBeAeHOi onepaLii, SKWo BantoTa onepauii BiAMiHHA
Bif, BA/IIOTM PaxyHKYy, TOLLO. Taka 3a60proBaHiCTb He € MPOrHO30BaHOK B PO3Mipi Ta 33 YaCcoM
BMHUKHEHHS.

Heycroitika (wtpad, neHs) - rpowoBa cyma, Cnniata $SKOi BCTAHOBAKOKTLCS BiANOBIAHUM
[LOrOBOPOM 33 HEBWMKOHAHHS ab0 HeHaneXHe BMKOHAHHS CTOPOHAMM 3000B’A3aHb 3rigHO 3
yMOBaMM [,OrOBOPY.

OBepapadT -KOPOTKOCTPOKOBMM KpeauT, KM HapaeTbcsd baHkom [epxkatento y pasi
nepeBuLEHHS CyMM 3anmuwKy Ha KP 3a MiHycOM CyMu 3aBn0OKOBaHMX, ane He CrnMCaHWUX
KOLLTIB.

OaHopasoBuit uMPPOBKUIA NAPONb — CYKYMHICTb AAHMX, WO CTBOpeHa 3acobamu reHepatopa
04HOPA30BUX LMPPOBUX NAPOJIiB 32 pe3ynbTaTOM KpUNTOrpadivHoOro nepeTBopeHHs Habopy
€NeKTPOHHUX OaHuX (pekBi3uTiB [opyyeHHs, 0cobucTMx ABTOpM3ALIMHMX LAHWUX KOXHOMO
KnieHta cnctemun MoBinbHMIM BaHKIHT Ta MOTOYHOrO Yacy), A€ 3MOry NiATBEPAUTM LiJICHICTb
LbOro Habopy AaHux Ta iaeHTMdikyBaTM KnieHTa i BUKOPUCTOBYETLCS 4S9 NiATBEPOXKEHHS
HopyyeHHs npu [OuctaHuinHoMy obcnyroByBaHHI KnieHTa 3acobamu cucteMu MOBINbHUM
OaHKiHI Ta/abo BMKOPUCTOBYETbCA SK A0AATKOBMM 3acib aBTeHTMdikauii npu BXoai Ao
CMCTEMM MOBINbHUI BAHKIHT.

MaketHa nponosuuia (naker) - ue Habip npoaykTiB/nocnyr baHKy, 06’€AHAHWUX EQUHUM
TapudHMM nnaHoM. lakeTHa npono3uuisa (NakeT) € €AMHUM Ta HENOAINbHUM BaHKIBCbKMM
NPOAYKTOM.

MianpuemcTeo (opraHisauis, yctaHoBa) - ¢isnyHa ocoba-nignpuemenb, OpnanyHa ocoba -
Cy0’eKT rocnopaproBaHHs, 3 Kot BnacHuk paxyHky nepebyBa€ y TpyAOBMUX BilHOCMHAX.

MIH - kop - ocobuctuin igeHTMdikaTop Biaomui Tinbkn Oepxatento bINK i HeobxiaHWM ang
30iMCHEHHSA onepauii 3a Hel.

MnarixHa opraHisauis - opuanMyHa 0coba, WO BM3HAYAE NpaBuna poboTn NNaTiXKHOI cucTemu,
a TaKOX BMKOHYE iHWIi DYHKUIT Woao 3abe3neyeHHs AiSNbHOCTI NNATIXXHOI CMCTEMU Ta Hece
BiANOBIAANbHICTb 3rMAHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta AOrOBOPOM, YKNALEHUM 3
baHkoM.

MnatikHa cucrema (MNC) - nnatikHa opraHizauisa, B TOMYy YMCAi MiDKHApPOAHIi, YYaCHWKM
NAATIXXHOI CUCTEMM Ta CYKYMHICTb BiAHOCWMH, WO BWMHWUKAKOTb MK HUMMU NpU NPOBEAEHHI
nepekasy KowrTiB. [poBeaeHHs nepeka3y KOWTiB € 0OO0B'S3KOBOK (YHKLiEW, WO Mae
BMKOHYBATK NIATIXXHA CUCTEMA.
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MnaTtixkHui NiMIT - rpaHnyYHa CymMa KOWTIB, WO AOCTyNHa gepxartento bINK npoTtarom nesHoro
nepioay ons 34iMCHeHHs onepauin i3 3actocyBaHHaM BIMK. O6umcnoetbeq, Sk CyMa 3anuiwKky
Ha KP 3a MiHycom cyMu 3a6/10KOBaHMX, afie He CMMCAaHMX KOLUTIB.

MoBiaomneHHs npo AebeTyBaHHA pPaxyHKY - MOBiAOMJEHHS, Ha4icNaHe B eNeKTPOHHOMY
¢danni 3 npouecnHroBoro ueHTpy npo cnucaHHa 3 KP Knienta ([o3nuyanbHMkKa) BiANOBIAHOI
CYyMM 3a paxyHoK BigkpuToi KpeauTHOI niHii.

MoBiaoMneHHs Npo KpeAUTYBaHHSA PaxyHKY - MOBIAOMJIEHHS, HafiCnaHe B eNeKTPOHHOMY
danni 4O NPOUECMHIOBOro LEHTPYy npo 3apaxyBaHHs Ha KP KnieHnta (Mo3nyanbHMKA)
BiAMOBIAHOT CyMM.

MorawenHsa Kpepauty - uactkoBe noBepHeHHsi oTpuMaHoro KnieHToM ([To3nyanbHMKOM)
KpeouTy B po3Mipax Ta B CTPOKM, BCTAHOB/EHI BiANOBIAHMM LOTOBOPOM.

MosuyanbHUK - KnieHT, 9knit yknas i3 baHKOM A0roBip Npo HaAaHHS KpeauTy y po3Mipi Ta Ha
YMOBax, BCTaHOBNEeHUX KpeaUTHUM LOroBOpOM Ta UMMM YMOBaMM.

Mo3nukoBUM paxyHOK - OGaHKIBCbKMI PaXyHOK, WO CAYKUTb ONS 34IMCHEHHS NnaTexis,
MOB'A3aHMUX 3 HAAAHHAM KpeauTy, NOBEPHEHHSM MOro Ta CNIATOK NPOLEHTIB 33 HbOTO.
MoHoBnoBaHa KpeautHa niHia (KpeautHa niHia) - MeTon HagaHHsa KpeauTty yYacTMHaMu
(TpaHwamn) B Mexax BCTaHoBneHOro JIiMiTy KpeauTyBaHHSI NpoOTAroM 06YMOBNEHOrO
KpeouTHMM 0OroBOpoOM TEpPMiHY 3 MOHOBAEHHAM JliMiTy KpeauTyBaHHSA B pasi noraweHHs
MNo3nyanbHMKOM oTpMMaHoro Kpeamty abo M0ro YacTuHM.

NOC-tepMiHan - enekTpOHHWMI MNPUCTPIK, NPU3HAYEHUIM ONS 3LIACHEHHS aBTOpM3aLlii Ta
aBTOMATUYHOIO APYKYBAHHS Yeka Npu NpoBeAeHHI onepaLii po3paxyHKy 3a ToBapu (NocCayru)
ab0o OTpMMaHHS roTiBKOBMX KOLITIB 33 Aonomorot KapTku.

MoTouHKnit paxyHOK - paxyHoOK, Biakputui baHkom KnieHTy Ha nmiactasi BigMoOBigHOMO
Horosopy onsa 36epiraHHS KOWTIB Ta 34iMCHEHHS PO3PAaXYHKOBO-KAaCOBOro 06C/yroByBaHHS
KnienTa.

MpocTpoueHHs - HeBMKOHAHHSA [103MYanbHMKOM 3000B'A3aHb (B TOMY 4MCAi, ane He
BMK/IOYHO, LWOAO TMOBEPHEHHS CYMW (4YacTUHM CyMM) OTpuMaHoro [lo3nyanbHUKOM
Kpeouty/OBepapadty/HecaHkuioHoBaHOro oBepapadTy/ KpeamTHOi ninii, cnnatv MNpoueHTis
3a kopuctyBaHHa Kpeaoutom/OBepapadTom/HecaHKuioHOBaHUM oBepapadToM/KpeauTHO
NiHI€I0), WO BUNIMBAIOTL 3 BiagnosigHoro lorosopy Ta/abo unx YMOB, y CTPOK, BCTAHOBNEHUM
BignosigHnm [loroBopoM Ta/abo umumm Ymoeamu. 3000B’93aHHS HEBUKOHaHE [103nYanbHUKOM
€ NPOCTPOYEHMM, MOYNHAKYM 3 AHS, WO CNiJYE 32 OCTAHHIM AHEM CTPOKY BUKOHAHHS AAHOMO
3000B’13aHHS 3rigHO 3 yMOBaMu BianoBiaHoro Jlorosopy Ta/abo 3rigHo 3 uMMu YMoBamu, oo
[HS, WO nepenye AHKO (aKTUYHOrO BMKOHAHHA [103MYanbHMKOM [OaHOro 3000B’A3aHHS B
NOBHOMY 06CS3i (BKIOYHO).

MpocTpoueHa 3aboprosaHicTb — NpoCTpoUeHa 3a60ProBaHiCTb CKNAAAETLCS 3:

- npocTpoyeHoro osepapadTy/HeCaHKLIOHOBAHOrO MNpOCTpoYeHoro osepapadty -
oBepapadTy He CANaYeHOro A0 25-ro umMcna Micaus HacTynHOro 3a 3BITHUM;

— NMPOCTPOYEHOI KpeaMTHOI JiHii/npocTpoyeHoro Kpeauty - cCyMa BMKOPUCTAHOI
KpeauTHOI niHii/cyma KpeauTy, He noraweHa A0 BKa3aHoro B [Jorosopi ymMcna micaus 3rigHo
BCTaHOBNEeHoro rpadiky abo Ao BkasaHoro [loroBOpoM uucna Micaus, WO BiAnoOBigae
KiHueBoMy noraweHHio KpeauTy, abo o umcna micaus, BCTAHOBEHOMO 3a BUMOrok baHky
wono goctpokosoro KiHueBoro noraweHHs Kpeauty y Bunagkax, Bu3HavyeHux [orosopom
Ta/abo uMmm YMoBamu;

- CYMU HAPaxoBaHUX MPOLEHTIB 33 KOPUCTYBaHHS oBepApadTOM/HECaHKLiOHOBaHUM
oBepapadpTom (B TOMY yncni NPOCTPOYEHMM oBepapapToM/NpoCTPOUEHNM
HeCaHKLiOHOBaHUM oBepApadTOM), WO He Bynu cnnadeHi Ao 25-ro ymcna micaus HacTynHOro
3a 3BiTHUM;
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— CyMU HapaxoBaHux [poueHTIB 32 KOPUCTYBAHHS KpeauTHOO niHielo/Kpeautom (B TOoMy
4MCNi NPOCTPOYEHOID KPeAMTHOLO NiHiE/npocTpoueHM Kpeautom), Wwo He Bynu cnnayeHi o
BKa3zaHoro B Jlorosopi umMcna Micaus 3rigHO BCTaHoBAeHOro rpadiky abo [0 BKa3aHoro
HorosopoM umcna micaug, wo signosigae KiHuesoMy KpeauTHOI NiHii/ noraweHHo Kpeauty,
abo oo umcna Micaus, BCTAHOBMEHOrO 3a BUMMOrow baHky wopo goctpokoBoro KiHueBoro
noraweHHs KpeauTtHoi niHii/Kpeauty y Bunagkax, BusHaveHux [orosopom Ta/abo uumu
YMoBamu.

MpoueHtn 3a kopucryBaHHs Kpeautom (lMpoueHTn)/oBepapacdToM/HECAHKLIOHOBAHUM
oBepApadTOM/KPeAUTHOK NiHi€E - NnaTa, 9Ka BCTAHOBOETbCS BaHKOM 3a KOPUCTYBAHHS
Kpeaoutom/oBepapadToM/HECaHKLIOHOBAHUM 0BepapadTOM/KpeauTHO NiHiEw (B TOMY
4YMCNi NPOCTPOYEHWMMM ) Yy MPOLEHTAX PiYHMX, HAPAXOBYETbCA baHKOM Ta cniavyeTbcs
[o3nyanbHMKOM y po3Mipax, y CTPOKM Ta Ha yMOBaX, WO nepenbayeHi [loroBopoM Ta/abo
uuMu YMOBaMM.

PaxyHoK — BKNagHWM paxyHOK, MOTOYHUIM PaxXyHOK, KAPTKOBUIM PaXyHOK, KpeAUTHUIA PaXyHOK,
npo aKi MaeTbca y umMx YMoBax, gKi Biakputi abo BigkpmeatoTbcs baHkoM KnieHTy Ha niacTaBi
BianosigHoro [Jorosopy.

PernameHT 3apaxyBaHHs rpowoBux KowTiB Ha KP = pernamMeHT npoBeAeHHS LWOAEHHMX pOOIT,
3rigHo 3 9kuMM rpowosi KowTtn Ha KP [lo3nmyanbHUKa 3apaxoByroTbcs baHKOM B aeHb
HaAXOAXKEHHS KOLUTIB.

Pob6ounit (6aHKiBCbKMIA) AeHb — [eHb, B SKMM OaHKiBCbKa cucTeMa YKpaiHW 3AINCHIOE
nepepaxyBaHHS KOLUTIB.

Po3paxyHKOBUIi AEHb - OCTaHHIN pobounii AeHb KOXHOro Micsius, B KM baHK 34iMcHIOE
BMMNATy MPOLEHTIB Ha 3anMwKkM KowTiB Ha KP, CnMCaHHS MpOLEHTIB 33 KOPWUCTYBAaHHS
KpeautoM, oBepapadTOM/HeCaHKLIOHOBAaHMM 0BepApadTOM Ta KOMICIMHMX BMHAropopn 3a
30iIMCHEHUMM OnepaLisiMU 3 BUKOPUCTAHHAM KapTKMU.

PospaxyHkoBui nepioa - nepiog 3 OCTaHHbOro poboyoro AHA MonepeaHbOro Micaus no
nepenoCcTaHHiM poboumnii AeHb NOTOYHOMO MiCALS BKIKOYHO.

Cairt baHKy —odiuinHa iHTepHeT-cTopiHKa baHky https://www.clhs.com.ua.

Cucrema Mob6inbHuit 6aHKiHr (Cuctema MB) - MoGinbHUIM [,OAATOK, KM [A€E 3MOTY KEepyBaTH
BJIACHUMU paxyHKaMMu, 34iMCHIOBATM NAaTeXi Ta Nepekasu KOWTiB 33 4ONOMOro MobinbHOro
TenedoHy.

CucteMa MOGINbHMX nNnaTexiB - KOMMAEKC NPOrpaMHOro 3abe3neyvyeHHs, WO BK/OYAE
EnekTpoHHMI ramaHeup, WO A03BONSE KNi€EHTY BUMKOPUCTOBYBATM NOCAYrM 3 BE3KOHTAKTHOI
OnaTM TOBAPIB i MOCAYr 3 BWMKOPWUCTAHHAM TexHONOorii 6e34pOoTOBOr0 BMCOKOYACTOTHOIO
3B'a3Ky Manoro pagiycy aii (NFC).

Cron - ancT — nepenik cnewianbHMX NAaTiXXHKUX 3acobiB (MnaTiXXHWUX KapTok, BIK), cknapeHui
3a NEBHUMM iX pEKBi3UTaMM, 32 SKMMMK 3a60POHEHO abo 0OMeXeHO NpoBeAeHHS onepaLin.
Cron-nucT Moxe BeCcTUCS B baHKy Ta B MNAATXHIM cUCTeMI. 3anexHOo Big, NpaBua NAATIXHOI
CUCTEMM CTOM-NIUCT MOXKe ByTM eNeKTPOHHUM Ta/abo nanepoBuM.

CropoHu - baHk Ta iHwa (topmanyHa umn disnyHa) 0coba, gKki yknanu Mixx coboro [lorosip.
Tapudm - ue cykynHictb Tapudis baHky, 3a SKMMU 34IMCHIOETLCS 00CNYroByBaHHSA PaxyHKiB
KnieHTiB Ta HafaHHS Nnocayr B Mexax BignosigHoro Jorosopy Ta uux YMoB.

TepMiH BUKOHaHHS onepauii — TepMiH HaAXOOXXEHHS AAHWUX Bif NNATXHOI cucteMun Ao baHky
Woao iHiuinosaHoi KnieHtom ([epxatenem) onepauii, He06XiAHMX NS NpoBefeHHs onepavii
no paxyHky Knienta ([depxarens).

TokeH - undpoBe NpencTaBneHHs KapTKu, sike GOpMyeTbCs 3a HakTOM peecTpauii KapTku B
EnekTpoHHOMyY ramaHui i 36epiraetbcs B 3aWwmdpOBAHOMY BUMNAAI B 3aXULEHOMY CXOBMLLI
MOOBiNbHOrO NPUCTPOLO.
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https://clhs.com.ua/ua

TokeHi3auia- npouec ctBOpeHHs TokeHa i Moro 3B'A3kM 3 HOMepoM KapTtku, Wwo [03BONsE
OOHO3HAYHO BM3HAUUTM KapTKy, BUKOPUCTaHY NS 34IMCHEHHS onepauiin 3 BUKOPUCTAHHAM
EnekTpoHHOro ramaHugs.

TpaHWw - 4yacTWMHaA KpeaUTHUX KOLTIB, KA HafA€Tbcs 0AHOPa3oBo KnieHTy (Mo3nyanbHuUky) B
PaxyHOK BIAKPUTOI KpeaUTHOT NiHil.

YMoBM - Ui YMOBM Ta NopsiaoK HaaaHHSA 6aHKiBCbkMX nocnyr B Ab “KNIPUHTOBUA OIM” (anga
di3nyHUX ocib).

®oHa- DoHA rapaHTyBaHHA BKNAAIB Pi3nyHUX OCib.

Mdaitn 3apaxyBaHHSA rPOLIOBUX KOLWITIB — €1EKTPOHHMI (aKin, 33 AONOMOrow aKoro baHkom
3apaxoByKTbCs rpowosi kowTn Ha KP no3myanbHUKa y pasi noraweHHs Kpeauty (KiHLeBOro
noraweHHs Kpeauty) Ta npoueHTiB [103M4yanbHUKOM.

CVV2/CVC2-Kopa - ue TpM3HaAYHMI HOMEpP Ha 3BOPOTHIN CTOPOHI KapTku Ha cMy3i gnaga nignucy
nicng Homepy Kaptku.

3-D Secure (tpu-ge-cex’top) - ue yxsaneHun [1C npoTokon 3micHeHHs aBTeHTUdiKauii
Hepxatenis BIK nig yac nposeneHHs onepauint 3 bINK B Mepexi iHTepHeT. ABTeHTUdiKaLis
Hepxatens BINK npu npoBeaeHHi HMM onepauii 3 BlK B Mepexi iHTepHeT BiabyBa€eTbCs
WNaxom BeefeHHs [epxatenem ogHOPa3oBoOro LM@poBOro napons, Wo Haginwos Big baHky
y CMC Ha 3apeectpoBaHuit Homep TenedoHy [epxatens, akui 6yno BKa3aHo Npu yKNagaHHi
[lorosopy. BeeneHHs 04HOPa3oBoOro UMdpoBOro NAapoad B MOMEHT 34iMCHEHHS onepauii 3
BINK B IHTepHeT nigTBEepaXYE y4acTb Ta 3roay [lepxaTtens Ha NpoBefeHHs Takoi onepauii 3
BIK.

Mippo3ain 2. 3aranbHi NPMHUMNK HaAAHHA NOCAYT

2.1.  Yknapatouu 3 baHkom [orosip, KnieHT akuenTye nybaiuHy npono3uuito baHky yknactm
NloroBip 6aHKiBCbKOro 06CNyroByBaHHS Ta NOroAXY€ETbCA 3 LMMU YMOBaMM.

2.2. YmoBu posMiweHi Ha Canti baHky Ta HabuparTb UMHHOCTI 3 MOMEHTY iX
onpuntogHeHHs Ha CanTi baHky.

2.3.  YMOBM MICTSTb TUNOBI NONOXEHHS HAAAHHA BAHKIBCbKMX nocnyr baHkom KnieHTam Ta
B KOXXHOMY KOHKpeTHOoMY [1oroBopi 3aCTOCOBYOTbCS BiANOBIAHI HOPMM BIANOBIAHMX PO34iNiB,
WO perynoTb NPaBOBIAHOCUHMU MiXK KnieHTOM Ta baHKoM.

2.4. Y pasi po3bixXHOCTEN MiXK NONOXKEHHAMM YMOB Ta BianosigHoro lorosopy, BULLY Cuiy
MaloTb NONOXKeHHS BignosigHoro [orosopy.

Miaposain 3. 3aranbHi npaBa Ta 060B’a3kM baHky Ta KnieHTa

3.1. baHkK 3060B’3aHMiA:

3.1.1. 3abe3neuntn 36epexeHHs iHDOpMALIi, WO MICTUTb BAHKIBCbKY TAEMHMLIO, Y TOMY
4yncni, ane He BUKIIOYHO, iHPopMauii woao PaxyHkis, onepauin, npoBeaeHnx no PaxyHkam
KnienTa, 3pincHeHnx KnieHTomM yrog, ¢iHaHCOBO-eKOHOMIYHMM cTaH KnieHTa, HanpsiMu
LiSNbHOCTI, iHWOI iHdopMaLii, aka cTana BiaoMa baHky y npoueci obcnyrosyBaHHa KnieHTa
(6aHkiBCbKOi TaeMHuLI). be3 3roam KnieHTa baHk po3kpusae TpeTim ocobam iHpopmauito, Wwo
MiCTUTb BaHKIBCbKY TAEMHULO, BUK/IHOYHO HA NiACTaBax Ta B NOPAAKY, nepefbdavyeHnx YUHHUM
3aKOHO4ABCTBOM YKpaiHM.

3.1.2. 3pivcHOBaTM peecTpauito 3BepHeHHs KnieHTa npu AMCTaHUiMHOMY 06CNYyroByBaHHi
Knienta (depxarens).

3.1.3. OcdopMnaTM HeobxiAHi pO3paxyHKOBI Ta iHWI [OOKYMEHTW, $Ki NiATBEPAXYIOTb
30IMCHEHHS AUCTaHLUIMHOro obcnyroByBaHHA KnieHTa, BiANOBIAHO 4O BUMOI 3aKOHOAABCTBA.
3.1.4. 3pivcHioBatM 6aHKiBCbke 06CIYroByBaHHA BiAMOBIAHO OO YMOB BiANOBIAHOMO
Horosopy, unMx YMOB Ta NOMOXEHb YNHHOIO 3aKOHOAABCTBA YKPaiHU.
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3.1.5. Ha Bumory KnieHTa HagaTv Konito (CKaHKoNito) YMOB.

3.2. baHK mae npaBo:

3.2.1. lpoBoauT NepeBipKy OOKYMEHTIB, WO HagaHi KnieHToM ang BigkputTa PaxyHkis.
3.2.2. BigMOBWUTM Yy 3AiMCHEHHI AucTaHuiMHOro obcnyroByBaHHs Knienta (depxatens) y
BMMAAKy, Konu npouenypy ayreHtudikauii KnieHta (epxatens) He npoBeaeHo.

3.2.3. BigMoBMTM y 34iMCHEHHI AncTaHuiMHOro obcnyrosyBaHHa KnieHnTa (Jepxatens) y pasi
He niaTBepoXeHHs KnieHTOM po3nopsiiKeHHs; HeHadaHHs KnieHtoM, npu notpebi,
NiATBEPAXYHOUMX AOKYMEHTIB LWOAO Onepauii; AKWo onepauis MiCTUTUME O03HAKM TAKOi, Lo
nigngara€ GiHaHCOBOMY MOHITOPUHTY TOLLO.

3.2.4. 3 BnacHOI iHiLiaTMBM B OAHOCTOPOHHBOMY NMOPAAKY AOMNOBHIOBATU Ta/abo 3MiHIOBATH
YMoBM (B TOMY umcChi, BUKnagatm YMoBM B HOBIW pepakuii), Tapudu banky, ymoBu lNakeTHUX
nponosuuin, Npo wo baHk nosigoMnse KnieHTa i3 3a3Ha4yeHHsSM A[atv, 3 9KOi BOHMU
BCTAHOB/OOTLCS BaHKOM, OA4HMM UM OEKINIbKOMA i3 HAaCTyNMHMX cnocobiB Ha BMOip baHky:

- po3MilleHHaM iHbopmauii Ha CanTi bankyhttps://www.clhs.com.ua;

- pO3MilLeHHsAM iHdopmaLii y Bunuckax 3 KP;

- eNeKTPOHHUMM 3aC06aMM 3B’A3KY;

- iHbOpMaLiMHMM NOBIAOMNEHHAM B OMepauiMHUX NpUMILLEHHSAX, Kacax baHky (gowka
OroJsiIoWeHb);

- MOLWWTOBMM MOBIAOMIEHHAM (33 aapecoto KnieHTa, Wwo Bka3aHa B Jorosopi);

- yepe3s 0coby, YMOBHOBAXEHY HANI@XKHMM UYMHOM OpraHisauielo (yCTaHOBOHO,
NiANPUEMCTBOM).

3.3.  KnieHT 3060B'A3aHMiA:

3.3.1. Ha ™MoMeHT yknageHHs BignosigHoro [loroBopy Hagatm baHKy BCi OOKYMEHTMH,
HeobxigHi ans BiokpuTTa PaxyHky Ta igeHtTudikauii/sepudikauii Knienta y baHky, 3rigHo 3
BMMOramm 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta nNpoTUAi0 neranis3auii (BiAMMBAHHIO)
LOXOAIB, OAEPXAHUX 3M0YMHHUM LWAAXOM, (IHAHCYBAHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCHAXKEHHS 30p0i MaCOBOMO 3HMLLEHHS», aKTiB HauioHanbHOro 6aHky Ykpainu Ta baHky,
nNpy LbOMY TaKi AOKYMEHTU MOBWUHHI OYTU YMHHUMM (LIMCHUMMM) HA 4Yac iX NOAAHHA Ta iX
o(OpMNEHHsI Ma€ BiAMOBIAATM BUMOraM 3aKOHOAABCTBA YKpPAiHM.

3.3.2. CnnauyBatn baHky KoMicii 3rigHo Tapudis baHky B mopsaaky, BU3SHAYEHOMY LMMU
YMoBamu.

3.3.3. [Moracut 3aboproBaHictb/OCHOBHE 3000B’A3aHHS, O MOXE BUHUKHYTM y KnieHTa
3rigHo yknageHux [Jorosopis, B NOpsiAKY Ta Ha yMoBax umux [Jorosopis Ta 3rigHO LMx YMOB.
3.4. KnieHT Mae npaBo:

3.4.1. 3Beptatucs 0o KOHTaKT-UEHTpPYy 3a [OMNOMOroK MpPOrpaMHOro 3abesneyeHHs Ta
TeXHiYHMX 3acobiB TenedOHHOro 38’3Ky Ta/abo TeKCTOBOro/rofoCcoBoro/ Bigeo 3B°13Ky Wwoa0
06CnyroByBaHHS, OTPUMAHHS KOHCYNbTALiM Wwoao nocnyr baHKy; NpunMHEHHs/BiAHOBNEHHS
BMAATKOBMX onepauin wono bINK (6nokyBaHHsa/po3bnokyBaHHs BI1K); 3piicHeHHS onepauii
33 paxyHKoM Kni€HTa Ha miacTaBi MOro AUCTAHLiIMHUX pO3MOpsSaXKeHb; BCTAHOB/IEHHS/3MiHM
Oyab-9KMX iHAMBIAYANbHUX NIMITIB, B T.4. HA onepawii B IHTEpHETI, @ TAKOX BUKOHAHHS HLLMX
L 3 KapTKo, sSiKi nepenbayeHi ymoBamu aaHoi [ybniyHoi npono3uuii.

Miaposain 4. BignoBiganbHicTb CTOPiH

4.1. 33 HeBMKOHaHHS Ta/abo HeHanexHe BMKOHAHHA 3000B93aHb CTOPOHM HecCyTb
BiANOBIAANbHICTb, 3riAHO 3 YAHHUM 3aKOHOAABCTBOM YKpaiHMu.

4.2. KnieHT Hece MOBHY BIiANOBIAANbHICTb 33 AOCTOBIPHICTb BKa3aHoi iHpopMauii B
LOKYMEHTaX, HagaHux pana Bigkputta PaxyHky Ta igeHTudikauii/Bepudikauii KnieHta
BiANOBIAHO A0 LMX YMOB.
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4.3. baHK Hece BiANOBIAANBHICTb 3@ PO3ronoOWeHHs iHQopMauii, Wo MiCTUTb BaHKIBCbKY
TAEMHULIO, BiANOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKPaAiHW.

4.4,  baHK He Hece BigNOBIAaNbHICTb Nepes KnieHTOM 3a po3KpuTTS iHDOpMaLLii, Lo MICTUTb
DaHKIBCbKY TAaEMHMLULIO, Y pasi HagaHHa [OCTYyny A0 Takoi iHdopmauii TpeTiM ocobam y
BMNAaZKax, nepeabavyeHmnx YNUHHUM 3aKOHOAABCTBOM YKpaiHw.

4.5. Bci po36iXHOCTI Ta cCnopu, WO BUHMUKAKTb Yy 3B'S3KY 3 BWMKOHaHHAM [orosopy
DaHKiBCbKOro 06CNyroByBaHHS, BMpiwyoTbcql CTOpOHaMM WASXOM MNEeperoBOpiB  Mix
CropoHaMu. Y BUNaaKy HEMOXIMBOCTI AOCSAITU 3roam Crip BUPILWIYETbCS B CY40BOMY MOPSAKY
3riAHO YMHHOIO 3aKOHOAABCTBA YKpPAiHMU.

Mippo3ain 5. Crpok aii [loroBopy

5.1. [oroBip BCTyna€e B cuny 3 MOMeHTy nignucanHa CtopoHamu [loroBopy Ta Hi€ Ao
NMOBHOI0 BUKOHaHHS CTOpOHaMuM CBOiX 3000B’13aHb No [loroBopy, SKLWO iHLWe He nepeabdavyeHo
[orosopoMm.

5.2.  TpunuHeHHs aii [JoroBopy 34iMCHIOETLCS:

- 3a iHiuiaTMBK 6yab-akoi 3i CTopiH: npu LboMy, CTOPOHa, Ika Ma€ HaMip NPUNUHUTK Ait0
Horosopy, 3060B’43aHa MWCbMOBO MOBIAOMUTU MPO CBiA HaMip iHWY CTOPOHY LWASIXOM
HanpasneHHs BiANOBIAHOI MMCbMOBOI 3asBM (NMOBIAOMAEHHS) NPO HaMip NPUMNUHUTKA Ait0
Horosopy. [lorogip Moxe 6yTM NPUNUHEHUM TiIbKM NICNS MNOBHOMO BMKOHAHHA CTOpOHaMu
CBOiX 30608B’a3aHb no [lorosopy;

- Ha niacTaBi BIANOBIAHOMO pilleHHs cyay;

- Ha iHWMX nigcTaBax, nepeadavyeHnX YUHHUM 3aKOHOAABCTBOM YKpaiHM.

Mippo3ain 6. 3akNO4Hi NONOXKEHHSA

6.1. Nianucannam Jorosopy KnieHT Hapae 3ropy AB «KJIIPMUHIOBUI [IM» Ha 06pobky Ta
BMKOPUCTAHHSA CBOIX NMEpPCOHaNbHUX AAHMX, SIKi Hanexatb A0 6aHKiBCbKOi TAaEMHMLI, 3rigHO
3aTBepAXeHoi BbaHKOM MeTu Takoro BMKOPUCTAHHA i Takoi 06poOKM, MiATBEpPOXYE, WO
MMCbMOBO MOBIAOMAEHMI NPO nepeabdayveHi 3akoHOM YKpaiHu «[1po 3axXMCT nepCcoHaNnbHUX
AAHUX» TA iHWMMW HOPMAMM YMHHOTO 3aKOHOAABCTBA YKpAiHM NpaBa cyb’ekTa nepCcoHaNbHMUX
AAHWUX TOLLO.

6.2. Y BWMNAgKy HEHANeXHOro BWMKOHaHHA 3060B'a3aHb 3a [JloroBopoM KnieHT
(Mo3nyanbHUK) Hapae 3rogy Ha po3kputTa baHkom iHdopMauii Wwoao CTaHy Moro
3aboproBaHoCTi, AisnbHOCTI Ta ¢iHaHcoBoro cTtaHy Knienta ([Mo3uyanbHuka), aKka cTana
BigoMo baHky y npoueci obcnyroByBaHHs KnieHTa ([To3myanbHUKA) Ta € HaHKIBCbKOH
TaEMHMLE B 060cs3i, HeobxigHOMY pana 3axucty iHTepeciB baHky Ta/abo B 06ca3i,
HeobOXxigHOMY [Ons  CTArHeHHs 3aboproBaHocTi, Ta/abo B 06csa3i, HeobxigHOMy ang
BIACTYNNEHHS MalHOBMX NpaB 3a [JoroBopoM Ta A0roBopamMu 3abesneyeHHs Ha KOpUCTb
iHWKX 0Ci6. Po3kpuTTa BaHkoM iHpopMauii, Wo CTaHOBUTb BaHKIBCbKY TAEMHMLLIO, BiAMOBIAHO
[0 LUbOro nyHKTy YMOB, MOXe ByTH 3A4iMCHEHO Ha KOpUCTb Byab-SKMx 0Cib, B TOMY unchi, ane
He BWMK/IKOYHO, MPAaBOOXOPOHHUX OpraHiB, NOAATKOBMX (DiCKanbHMX) OPraHiB (B TOMy 4umchi,
ane He BMKNOYHO, [lepxaBHoi dickanbHOi cnyxbu Ykpainu Ta ii TepuTopianbHMX Nigpo3ainis),
a TaKOX puaMYHMX 0Cib, WO HafaBaTMMyTb Nocayr baHKy, MOB'S3aHi 3 MOBEPHEHHSM
NpPoCTpo4YeHOoi 3aboproBaHocTi 3a [loroBopom.

6.3. YmoBu Ta Tapudwu € 3aranbHOAOCTYNHUMU, PO3POBNEHNUMU HA HEBU3HAYEHUI CTPOK Ta
HabupalTb YMHHOCTI 3 OaTM BKa3aHOi npu ix po3MiweHHi Ha Cawti baHky Ta/abo Ha
iHbOpMaLiMHMX OOoWKaxX B ycTaHOoBaxX baHky.

6.4. Yknapatoun [orosip, KnieHT nNorogxyerbcs 3 NOPSAKOM 3MiHM UMX YMOB Ta/abo
[orosopy Ta/abo Tapudis Ta/abo ymoB [akeTHUX npono3unuiin.
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6.5. CTOpOHM noroamnu, Wo 3MiHu, 9Ki 34iMCHIOTLCA BiANOBIAHO A0 NYHKTY 3.2.4 Po3giny
1 umx Ymos, He NoTpebytoTb 40AATKOBOrO yknaaeHHs CTopoHaMu [OroBOpiB WOA0 BHECEHHS
3MiH Ta BCTYNaTb B CUAY 3 AaTH, WO Byae BKa3aHa y BULLEBKA3aHMX NOBIAOMIEHHSX.

6.6. KnieHT, npu He3roai 3i 3miHot [orosopy Ta/abo Ymos Ta/abo Tapudis 1a/abo ymoB
MakeTHMX Npono3uuin 3060B’93aHNI NMCbMOBO MOBIAOMUTM NpPO ue baHk, oNng BUpilLEeHHS
MUTAHHA NPO po3ipBaHHA [loroBopy i 3akpuTTa PaxyHky.

6.7. TlpoBepeHHs KnieHTOM onepauit no PaxyHKy nicng BCTyny B cuay 3MiH Ao [Jorosopy
Ta/abo YMoB Ta/abo Tapudis Ta/abo ymoB [akeTHMX npono3uuin, nigTeepaxye 3rogy KnieHta
3 TaKMM 3MiHamu.

6.8. Y BMNagKy ckacyBaHHs YMOB(LO MOMEHTY HabpaHHSA YMHHOCTI HOBOI peaakLii) BOHK
NPOAOBXYIOTb BPErynboBYBaTH BiAHOCMHM MK baHkoM Ta KnieHTamu, 3 akumm Byno yknageHo
[oroBip, i [it0Tb AN KOXHOIO 3 HUX Yy OCTaHHIM peaakuii, Wwo 6yna YuHHa nepes, CKaCyBaHHAM,
[0 NOBHOIO BMKOHAHHS BCix 3060B’A3aHb 3a [loroBopoM Mix baHkoMm Ta KnieHToM.

6.9. [oroBip yknapgaerbcs Mix CTOPOHaMM Ha HEBM3HAYEHWUW CTPOK (SKWO iHLWe He
nepenbayeHo [1oroBopoM) Ta HABMPAE YMHHOCTI 3 MOMEHTY MOr0 YKNAAEHHS.

6.10. [oroBip yknafa€eTbCs YKPAiHCbKOK MOBOK Yy ABOX OPMUFiHANBbHUX MPUMIPHUKAX MO
ogHoMy ansi KOXHoi CTopoHu. [MpuMipHMKM [OroBopy € iA€HTUYHUMMM 33 BUKIIHOUYEHHSAM
pekBi3nTiB ,BigMiTkn BaHKY”, IKi 3aNOBHIOKOTLCS TiNIbKM B NPUMipHKUKY JloroBopy baHky.

6.11. 0O6upBa npuMipHMKK [JOroBopy MatoTb OAHAKOBY HOPUANYHY CUNY.

6.12. Bci Jopatkm pno [loroBopy € HeBig EMHOK YacTUHOW [orosopy.

6.13. YMoBM rapaHTyBaHHS kowTiB POHAOM rapaHTyBaHHS BKNafiB ¢i3nmyHmx ocib (gani -
@oHp):

6.13.1.DoHA, rapaHTy€e KOXXHOMY BKNAAHUKY BaHKY BiALIKOAYBAHHSA KOLITIB 3@ MOro BKNAAOM.
@DoHA, BIAWKOAOBYE KOWTWM B PO3Mipi BKNady (BKAKYHO 3 BiACOTKaMM), CTaHOM Ha AOEHb
noyaTky npoueaypu BuefeHHs @OHAOM 6aHKy 3 pUHKY, ane He Ginblwe CyMU FpaHUYHOro
pO3Mipy BIALWKOAYBAaHHS KOWTIB 33 BK/Ja4aMW, BCTAHOBMEHOrO 3aKOHOM YkpaiHu «[1po
CUCTEMY TapaHTyBaHHA BKIAAiB (i3MyHMX OCiI6» Ha LeN AeHb, HEe3aNeXHO Bifg KinbKOCTi
BK/1AAiB B OAHOMY DaHKYy.

Y pasi npuinHatta HauioHanbHMM 6GaHKOM YKpaiHM pilleHHS npo  BiAKAUKAHHS
6aHKiBCbKOI NiLeH3ii Ta nikBigauito 6aHKy 3 NiacTaB, BU3HAYEHMX YACTUHOK APYrot CTaTTi 77
3akoHy Ykpainu «l1po 6aHku i 6aHKIBCbKY AisnbHICTb», DOHA rapaHTY€E KOXHOMY BKAAOAHWUKY
0aHKy BIALWKOAYBAHHS KOWTIB 33 BK/Aa4aMW, BKIKOYAKOYM BiACOTKM, HA [OE€Hb MNOYATKY
npouenypu nikeigauii 6aHKy, ane He Oinblue CyMW FPaHMUYHOTrO PO3Mipy BiALIKOAYBAHHSA
KOLWTIB 3@ BKMa4aMW, BCTAHOBMEHOMO Ha OATy MPUMHATTS TAKOro PilleHHS, He3aNeXHOo Bif
KiNbKOCTi BKNafiB B 0OHOMY DaHKy, WO 3a3HavyeHa Ha cTopiHui MoHay B Mepexi |HTepHeT
http://www.fg.gov.ua/

6.13.2. BknagoM € KOWTH B rOTiBKOBI# abo 6e3roTiBkoBiM dopMi y BantoTi YkpaiHu abo
B iHO3EeMHilt BantoTi, SIKi 3any4yeHi 6aHKOM Bif BKnagHuKa (abo sKi HagidwAun ang BKNagHMKA)
Ha yMOBAX A0OroBopy 6aHKiBCbKOro BKIady (aeno3uTy), 6aHKIBCbKOro paxyHky abo wasxom
BMAA4i IMEHHOMO Aeno3nTHOro ceptudikaTa, BKIKOYAUYM Hapax0BaHi BiACOTKM Ha TaKi KOLWTMK.

6.13.3. Bknagu @i3snyHMx ocCib - nianpuemMuiB rapaHTytoTbcst MDOHAOM HE3ANEXHO Bif,
LHS BiAKPUTTA paxyHKy, noumHatoum 3 01 ciyns 2017 poky wopo 6aHKiB, BigHECEHMX L0
KaTteropii HennatocnpoMoxHux nicng 01 ciung 2017 poky.

6.13.4. BknagHuWK Ma€ NpaBO Ha OAEpXKaHHS rapaHTOBAHOI CyMM BiALIKOAYBAHHSA
KOLUTIB 3@ BK/1a4aMM 33 paxyHOK KowWTiB MOHAY B MeXaX rPaHUYHOIO PO3Mipy BiALLIKOAYBAHHS
KOLUTIB 33 BKNaJaMMu.

6.13.5. BukoHaBuya ampekuis DoHAy BM3HAYAE MOPSAOK BiALIKOAYBAHHA KOLWTIB 33
BK1a4aMu BiANOBIAHO A0 3aKOHY Ta HOPMATMBHO-MPABOBMX akTiB DoHAy.
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6.13.6. BigwkooyBaHHS KOWTIB 33 BK1aAOM B iHO3EeMHiM BantoTi BiabyBa€eTbca y
HauioHanbHIM BantoTi YKpaiHM nicng nepepaxyBaHHS CyMu BKAagy 3a OQiUiiHUM KypCOM
TPUBHI A0 IHO3EMHUX BantoT, BCTaHOBAEHMM HauioHanbHMM 6aHKOM YKpaiHu Ha AeHb NOYaTKy
npouenypv BuBeAeHHN 6aHKy 3 pUHKY Ta 34iMCHEHHS TMMYACOBOI agMiHicTpauii BiANOBIAHO
[0 cTaTtTi 36 3akoHy YKpaiHu «[1po cucTteMy rapaHTyBaHHS BKNaAiB di3sU4HMX OCib».

6.13.7. Y pasi npunHatTa HauioHanbHMM 6aHKOM YKpaiHUW pilleHHs NpO BiAK/IMKAHHA
DaHKiIBCbKOI NiLeH3ii Ta nikBigauito 6aHKy 3 NigcTas, BUSHAYEHMX YACTUHOI ApYroto cTaTTi 77
3akoHy YkpaiHu «[1po 6aHKuM i 6aHKIBCbKY AISNbHICTb», BiAWKOAYBAaHHS KOLWTIB 33 BKNAA0OM B
IHO3EeMHIil BantoTi 34IMCHIOETLCS B HALLIOHANbHIM BantoTi YKpaiHM Nicnsa nepepaxyBaHHs CyMu
BKNagy 3a odiuLiiHUM KYpCOM FPUBHI A0 IHO3EMHOI BanOTU, BCTAHOBNEHUM HauioHanbHUM
B6aHKOM YKpaiHM Ha AeHb No4YaTKy NikBigauii 6aHKy.

6.13.8. HapaxyBaHHS BiACOTKIB 33 BKNaAaMuM NPUNMUHAETHCA Y A€Hb MOYATKY NpoLeaypu
BuBeaeHHs MoHAOM 6aHKy 3 puHKY (y pasi npuiHATT HauioHanbHuM 6aHKOM YKpaiHu
pilLEHHS MPO BiAK/IMKAHHA BaHKIBCbKOT NiLeH3ii Ta NnikBigauito 6aHKy 3 MiacTas, BUSHAYEHUX
YaCTMHOI Apyroto cTatTi 77 3akoHy YkpaiHu "Tlpo 6aHKM i BaHKIBCbKY AiSNIbHICTL", - Y AeHb
NPUNHATTS pilLEeHHS NPO BiAKAMKAHHSA BaHKIBCbKOI NiLeHsii Ta nikeigauito 6aHkKy).

6.13.9. Yknapatoum [loroBip, KnieHT nigTBEpAXKYE, WO BiH 03HANOMNEHUIM 3 YACTUHOD
4yeTBepTOor CTaTTi 26 3aKOHYy YKpaiHu «[1po cucTteMy rapaHTyBaHHS BKNALIB Pi3UHMX OCiB»
1100 po3MileHnx KowTis y AB «K/TIPUHTOBMW [IM», aki He BiawkoaosyoTbes MPoHaoM Ta
MOMy BiZOMO MpO Te, WO 3a3HayeHa iHOOPMALIifN TaKOX pO3MileHa Ha cTopiHui MoHay B
Mepexi IHTepHeT https://www.fg.gov.ua, a came:

- nepenaHi 6aHKy B fOBipYe yNpaBiHHS;

- 33 BKNaZAOM Yy po3Mipi MeHwWwe Hix 10 rpuseHb;

- 3a BK/1A4O0OM, NiATBEPAXEHUM OLWAAHUM (4EMO3UTHMM) CepTUDIKATOM Ha Npea IBHUKA;
- pO3MilleHi Ha BKkiag y 6aHKy 0cob0to, aKa € NoB’a3aHO0 3 HaHKOM 0co60to abo 6yna
TaKOK 0COBO0I0 MPOTAroM poKy A0 AHS NPUAHATTS HauioHanbHMM 6aHKOM YKpaiHM pilleHHs
nNpo BigHECEHHS Takoro 6OaHKy [0 KaTeropii HennaToCnpOMOXHMX (y pasi MpUMAHATTS
HauioHanbHUM 6aHKOM YKpaiHM pilleHHS Npo  BiAKAMKAHHA OaHKIBCbKOI JiLeH3ii Ta
NiKBigauito 6aHKy 3 NiAcTaB, BU3HAYEHMX YACTMHOK APYrow CTaTtTi 77 3akoHy Ykpainu «[1po
6aHKM | BaHKIBCbKY AiIbHICTb», - NPOTArOM POKY A0 AHS NMPUMHATTS TAKOrO pilleHHS);

- pO3MilleHi Ha BKNag y 6aHKy ocoboto, aka HagaBana 6aHky npodecinHi nocnyrn sk
ayauTOp, OLIHIOBAY, Y pasi, SKWO 3 AHSA NPUNUHEHHS HAAAHHSA MOCAYr A0 AHS NPUAHATTA
HauioHanbHMM 6aHKoM YKpaiHM pilleHHd Npo BigHECEeHHS Takoro 6aHKy Ao KaTeropii
Hena1aToCNPOMOXHUX HE MUHYB OAMH piK (y pasi NnpuiHaTTa HauioHanbHUM 6aHKOM YKpaiHu
pillEHHSA NPO BiAKNMKAHHA BaHKIBCbKOI NiLeH3iT Ta NikBigaLuito 6aHKy 3 NiaAcTas, BU3HAYEHUX
YaCTMHOI ApYroto cTaTTi 77 3akoHy YKkpainu «[1po 6aHKKM i BAHKIBCbKY AiSNbHICTbY, - OAMH PiK
[0 AHS NPUAHATTA TAaKOrO PilLEeHHS);

- PO3MilLeHi Ha BKNaA BNACHMKOM iCTOTHOI y4acTi y 6aHKy;

- 3a BKnagamm y 6aHKy, 3a SKMMM BKIAAHMKM HA iHAMBIAYANbHIA OCHOBI OTPMMYIOTb Bif,
6aHKy NpoueHTV 3a A4OroBOpaMu, YKNAAEHUMMU HA YMOBAX, WO HE € NOTOYHUMU PUHKOBUMMU
yMOBaM#M BigNOBIAHO A0 cTaTTi 52 3akoHy YKpaiHu «[1po 6aHKM i BAHKIBCbKY AiSNbHICTb», a0
MatoTb iHWi diHaHCOBI NpuBinei Big 6aHKy;

- 3a BKNagoM Yy OaHKy, SKWO TakMM BKIA4 BMKOPUCTOBYETbCS BKNAAHMKOM SK 3acib
3abe3neyeHHs] BMKOHAHHS iHWOro 3060B’3aHHA nepen UMM 6aHKOM, y MOBHOMY 06cA3i
BK/Ia4y L0 OHS BUKOHAHHS 3000B’813aHb;

- 3a BKnagamu y @iniax iHozeMHux 6aHKis.;

- 3a BK1agamm y 6aHKIBCbKMX MeTanax;

- PO3MilLleHi Ha paxyHKax, Wo nepebyBatoTb Nif APELTOM 3a pilleHHIM cyay
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- 3a BK/IAAOM, 33[10BOJIEHHS BUMOT 33 SKMM 3YMUHEHO BiANOBiAHO A0 3aKOHY YKpaiHu
«[Mpo 3anobiraHHs Ta NpoTUAi0 neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHUX 3TOUYUHHUM
WA9XoM, PiHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCHOAXEHHS 36pOi MacoBOro
3HULLEHHS».
6.14. Yknapatouun [loroBip, KnieHT nigTBEpoXYE, WO:
- NOBIAOMNEHWI MPO BUYEPNHI AaHi WOA0 YCTaHOBM baHky (iAeHTUdikauinHWIM HoMep
topuaonyHoi ocobmn B ELIPTOY, agpeca MicuesHaxomkeHHs, rpadik Moro pobotu, Homepu
TenedoHiB, agpecy cawWty baHKy y Mepexi iHTepHeT Towo), a TakoX O0O6i3HaHWM npo
3aranbHOAOCTYNHI  mKepena iHpopmauii, y sgkux BigobpaxatoTbCs/nepesipatoTbes/
30IMCHIOETLCS MOLWYK 3MiH WOAO AAHUX YCTAaHOBU baHKy;
- O3HAMOMNEHUN 3 YACTMHOK YeTBepTol CTatTi 26 3akoHy YkpaiHu «[lpo cuctemy
rapaHTyBaHHA BKNAAiB ¢i3MYHMX OCIO» Ta CYMOK TFPaHMYHOrO pO3Mipy BiAWKOAYBAHHS
KOWTiB, fKi po3MilleHi Ha odiuinHin cTopiHui PoHay B Mepexi IHTepHeT 3a agpecor
https://www.fg.gov.ua;
- yknagaHHam [orosopy KnieHT 3000B’A3yeTbCs He piAwe HiXX OAMH pa3 Ha Ppik
3BepTatmca 00 baHKy pnga opepaHHa Ta O3HavMoMneHHs 3 [loBigkow npo cuctemy
rapaHTyBaHHS BKNaaiB disnyHux ocib (gani — Oosiaka GIBMO), akwo ctaHoM Ha 01 ciyng
KOXHOMO HaCTYNnHOro poky nicns yknagaHHsa [lorosopy oamH abo pekinbka [lorosopis 6yayTtb
YMHHUMK. Y BUNAAKY He3BepHeHHs KnieHTa B bavk po 01 nioToro, BBaXaerbcs wo KnieHt
caMoCTiMHO o03Hanomuscs 3 [osigkoiwo @OIBAOO, ska pos3MmiweHa Ha cauTi baHky
https://www.clhs.com.ua , i oTpuManHsa Knientom Josigku OGIBADO € niaTBepoKeHUM.
6.15. TlignucanHam Jorosopy KnieHT([Mo3nyanbHuk) Hapgae 3roay Ab «KJNIPUHTOBUM OIM»»
Ha 30ip, HakonuueHHs, 36epiraHHs, 3MiHy, BUKOPUCTAHHA Ta MOWMPEHHS (HAZAHHS)
iHbopMauii npo Hboro (npo KnieHta/llo3nyanbHmKa):

- yepe3 KpegutHuit peectp HauioHanbHoro 6aHKy YkpaiHM B nmopsaky BianoBigHO A0
MonoxeHHs npo KpeouTHuit peectp HauioHanbHOro 6aHKy YKpaiHW, 3aTBepaXKeHOro
MNoctanosoto NpasniHHg HBY Big 04.05.2018p. N250;

- yepe3 [lpuBaTHe akuioHepHe TOBAapMCTBO «[leplie BceykpaiHCbke BP0 KpeauTHUX
iCTOpiv», aKe 3HaxoanTbcs 3a agpecoto: 02002, m. Kuis, Byn. €sreHa CeepcTioka, bya.11, Ta/abo
yepes iHWYy topuanyHy ocoby, 3 gkow baHk yknapa€/yknage BiONOBIAHMIM [OroBip 3rigHo
YMHHOrO 3aKOHOAABCTBA YKpaiHu (Hajani — bropo), wnsaxom HagaHHSa iHpopMmauii npo cebe (npo
Knienta/lo3nyanbHmMKa), @ TaKOX iHWKWX BiOMOCTEN, SKi OyayTb HagaHi Ao bropo Ha niacrtasi
yknageHoro [loroBopy 3 MeTo (OpMyBaHHS Ta BEAEHHS KPeaMTHOI icTopii, 9K ManbyTHbOro
cyb'ekTa KpeamTHOI icTopii, ika B cebe BkAOYae: iHPpopMauito npo KnieHTa (Mo3nyanbHMKa), SK
cyb'ekTa KpeauTHOI icTopii; iHbOpMaLio LWOA0 BUMKOHAHHS A0rOBOPIB, AiS 9KMX MPUMUHEHA
BMKOHaHHAM 3060B'A3aHb; iHQOPMALil0 WOAO YMHHMX [OrOBOPIB YKNAAEHUX paHille;
iHpOpMaLLito, IKa BHECEHA A0 aHKETM 3 METOK OTPMMAHHS HOBOMO KpeamTy; iHhopMaLito Wwoao
YKNafeHHs HoBoro gorosopy. Yknagatouum [lorosip, Mo3nyanbHuk Hapgae 3rogy broopo Ha
nepesipKy iHpopMaLUii, aka byna BHeCEHa HUM [0 AaHKETHUX AAHWMX, HA OTpUMaHHA baHkoM (a
npuv 3MiHi KpeanTopa y 3000B’A3aHHI - iHWKWM 3aKOHHUM KpeauTOpOM) MOro KpeauTHOI ictopii
Big Bopo, a TakOX Ha OTPMMaHHS AO0AATKOBOI iHPOpMALLii, NMOPIBHSHO 3 BHECEHOK A0 aHKETU
Knienta ([Mo3nyanbHWKa), BiO OepXaBHUX PeEECTPiB B 0COBI iX YNOBHOBAXEHWX OpraHiB
(aepxxatenis, po3nopsiAHUKIB, aAMIHICTPATOPIB), @ TAKOX 3 IHLUMX AO3BOIEHNX 3aKOHOM [Keperl.

KnienT (Mo3nyanbHMK) TaKOX HAAAE 3roay Ha OTpMMaHHS baHkoM (a npu 3MiHi KpeamTopa
y 3060B’A3aHHi - iHWMM 3aKOHHUM KpeamMTopoMm) 3 biopo npoTtsarom Bcboro nepioay Aii [lorosopy
BnacHoi (KnieHTta/lo3nyanbHUKA) KpeaMTHOI icTopii, Wo MicTuTbes B 6a3i AaHux biopo, B ToMy
4MCNi aKTyani3oBaHOi, OHOBMIEHOI, MepeBipeHoi Ta AONOBHEHOI iHPOopMaLii, WO CKNAJaE Moro
(KnieHta/lMo3nyanbHMKa) KpeaUTHY iCTOpito.
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Takox KnieHt ([To3nyanbHMK) NOBIAOMIEHUI NPO Te, WO Y pa3i 3MIHU MiCUE3HAXOKEHHS
bropo, iHdbopMauia npo ue byne noBeaeHa baHkoM ogHMM i3 cnocobis:

- Yy BIANOBIAHOMY OrOMIOWEHHI Ha IHdOpPMAUIMHMX CTeHAax, WO PpOo3TaloBaHi Yy
NpuMiLLeHHsX baHky,

- Ha caunTi baHky https://www.clhs.com.ua,

- MOBIAOMNEHHS 3acobamm TeneOHHOro Ta/abo eneKTPOHHOro 3B’A3KY.
6.16. . KnieHT nigtBepaxye, wo baHK nonepegHbO0 MMCbMOBO O3HAMOMMB MOrO 3
iHpopMaLi€lo, 3a3Ha4YeHOo Yy €T. 9 3akoHy YKpaiHu "[1po cnoxumBye KpeguTyBaHHS".
6.17. MignucanHam Jorosopy KnieHT ([To3nyanbHMK) yCBIAOMIOE Ta NMOTOAXKYETbCS 3 TUM,
WO peanbHa piyHA MPOLEHTHA CTaBKa, NOBIAOMMEHA B MUCbMOBIA (QOPMI OO MOMEHTY
yknageHHs [lorosopy, 6yna o6umcneHa Ha OCHOBI MPUNYLLEHHS, WO NPOLLEHTHA CTABKa Ta iHLWI
nnaTexi 3a nocnyrn baHky 3anMWaTUMYTbCS HE3MIHHUMMM Ta 3aCTOCOBYBATUMYTLCS NPOTArOM
cTpoky aii dorosopy. Y pasi 3MiHKM BianoBiaHO A0 yMOB [1oroBopy MNpOLEHTHOI CTaBKM abo
iHWWMX nnatexiB 3a nocnyrn  baHKy, BKAWYEHMX OO0  3arafibHMX BUTpAT 3a
Kpeaoutom/OBepapadtom/ KpeauTHO NiHi€ Npu 00YMCNEHHI peanbHOi pivYHOI MPOLEHTHOI
CTaBKM 4O MOMEHTY yKnafeHHs [loroBopy abo npoTaroM CTpoky aii [Jorosopy, peanbHa piyHa
NMPOLEHTHA CTaBka 3a [loroBopoMm Bigpi3HATUMETbCA BiA Ti€i, wWo Oyna nosigoMneHa
Mo3myanbHUKY 4O MOMEHTY yKnageHHs uboro [lorosopy.
6.18. MMignucytoun Jorosip, KnieHt ([Mo3nyanbHuk) niaTBepaxye, wo Kpeant/Osepapadt
KpeouTHa niHiS OTPUMYETbCS HMM [ONS 3340BOJIEHHS BAACHMX CMOXMBYMX NOTPed, He
MOB'A3aHMX 3 MNiANPUEMHULBKOI, HE3ANEXHOK MPOPECIMHOK AiSNbHICTIO ab0 BMKOHAHHSIM
HUM 000B'A3KIB IK HAMMAHOTrO NpaLiBHMUKA.
6.19. PaxyHKkuM 3akpuBalOTbCsS Ha niactaBi 3asBuM KnieHTa Ta/abo 3a iHWMX NiacTas,
nepepbaveHnx [lorosopoM, ummu YMoBaMum Ta/abo 3aKOHOAABCTBOM YKpaiHW.
6.20. [lo npasoBigHOCMH 3a [oroBopom CTOpOHM BMpIWIMAM  3aCTOCOBYBATM Ta
BMKOPWUCTOBYBATM BUKIKOYHO MpPaBO YKpaiHW, B TOMY 4MCAi, NPU BUPIWEHHI CMOPIB MiX
CropoHamu. Cnopw, WO BMHMKAKTb MPOTArOM CTPOKY Aii uboro [1orosopy, BMPILLYOTbCS
CTopoHaMu Wwnsgxom neperoBopis. Y pasi HeAOCATHEHHS 3roaM LWOAO BUPIiLLEHHS CNOPY B X04i
neperoBopis Ta/abo y 6yab-9KOMy iHWOMY BMNAAKY, CNOpM 33 UMM [lOroBOpOM BUPILWYHOTHCA
B cygax YKpaiHM 3a Micue3HaxomKeHHsIM baHKy, BignoBiAHO OO0 BMMOI 3aKOHOAABCTBA
YKpainu.
6.21. baHK nigTBepmXyE, WO MA€E CTATyC MAATHMKA MOAATKY HA MPUOYTOK HA 3aranbHMUX
yMoBaXx, nepenbayeHmx [MogaTkoBMM KOOEKCOM YKpaiHu.
6.22. 3aboproBaHictb KnieHTa, B TOMYy 4uMCNi HECAHKUIOHOBaHa, MO KpeauTHWUM
niHisM/osepapadtaM, WO MOXe BWHWMKHYTM HA nNiacTaBi  yknageHux [lorosopis,
3abe3nevyeTbCs 3aCTaBOK MaMHOBMX MNpaB Ha rpowoBi kowTu KnieHta, wo
3HAXOAATbCSA/HAAXO0AATb HAa WMOro PaxyHOK (BKAKOYAKUM BMMANATH, WO 3AIACHIOTLCS
poboTofaBLEM Yy 3B'3KY 3 BiAHOCMHAMWM TPYyAOBOrO0 HaMMy) y poO3Mipi, WO [OPIBHIE
3aboproeaHocTi KnieHTa 3a Takumu [loroBopaMu, Ha CTPOK iCHYBaHHS Takoi 3ab0proBaHoCTi.
6.23. KnieHT 30060B'93aHMiA NMCbMOBO MNOBIAOMWUTM baHK npo Oyab-9Ky 3MiHY CBOiX
peKBi3nTiB abo iHWOI iHpopMauii NpoTaromM 3 (Tpbox) poboUNX OHIB 3 MOMEHTY BUHUKHEHHS
BKa3aHuX 3MiH. [Tpu ubomy, KNiEHT HecCe pu3MK HACTaHHS YCiX HECMPUSTAMBUX HACNIAKIB Y
3B’13KY 3 HEBMKOHAHHAM KNi€EHTOM BM3HAYE€HOro UMM MYHKTOM 3060B's13aHHS.
6.24. MignucaHHam  [orosopy  KnieHT  niaTBepaXye  GakT  O3HAWOMMEHHS 3
MiCLEe3HaX0MKeHHAM yCcTaHoBKM baHky, rpadikom noro pobotu Ta HoMepaMu TenedoHis, a
TaKOX 3 NPaBOM Ha OTPUMAHHS Ha CBOK BUMOTY:
- BUTArY 3 UMX YMOB, 3aCBil4€HOr0 YNOBHOBAXXEHMM NPALIBHUKOM baHKy;
- pO3paxyHKy AOXOAIB Ta BUTPAT, MOB’A3aHUX 3 PO3MilLeHHSM CTPOKOBOro BKiaay.
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6.25. KnieHT Takox niaTBEpOXYE, WO nepen OTPUMAHHSAM CMOXMBYOro KpeauTy, BiH
3000B’A3yETbCA CAMOCTIMHO O3HAMOMWUTUCL 3 iHDOPMALIE, pO3MilWEeHO Ha odiliHOMY
Canti baHky https://www.clhs.com.ua Ta HeobXigHOK A9 OTPUMAHHSA CMOXMBYOIO KpeauTy
AN NPUAHATTS YCBIAOMNEHOIO PilleHHS.
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PO34i1 2. NOPAAOK HAOAHHA NMOCNYI BAHKY
Migposain 1. 3aranbHi yMOBM BiAKpPUTTS Ta 06C/IyroByBaHHS paxyHKiB
1.1. bank BigkpuBae KnieHTy PaxyHOoK Ha nigctasi BignosigHoro [lorosopy, npu LbOMy
06cnyroByBaHHS PaxyHKy 34iMCHIOETbCS NiCNg NpoBefeHHs iaeHTudikauii Knienta Ha niacrasi
NoAAHMX HUM AOKYMEHTIB, BIANOBIAHO A0 YMOB 3aKOHOAABCTBA Ta Y pasi BIACYTHOCTI NPUYUH
ANS BiAMOBW Y BiAKpUTTI PaxyHkiB.
1.2.  KnieHT 3aiMicHIOE onepauii no PaxyHKaMm 3rigHO 3 3aKOHOAABCTBOM YKpaiHu, YMOBaM#,
a TaKOoX BCTaHoBNeHMMK Tapudamum baHky (3 yciMa 3MiHamMuM Ta LONOBHEHHSMW, BHECEHUMU
baHkoM B ManbyTHbOMY Ta JoBeAEHMMM A0 BigoMa KnieHTa y BignoBiAHOCTI 0 YMOB, 3 9KMMU
KnieHT 03HaMOMNIOETLCA NpW NiANUCAHHI BianosigHoro Jorosopy).
1.3.  06cnyroByBaHHS baHKOM PaxyHKiB 34IMCHIOETbCS B MeXax OTpuMaHux baHkoMm
niuensin HBY, 3rigHo 3 ymosamu [lorosopy, y BiANoBiAHOCTI A0 3aKOHOAABCTBA YKpAiHM.
1.3.1. Pexxum @yHKuioHyBaHHA PaxyHkiB KnieHTa BM3HayaeTbcs [loroBopoM 3 yciMa
LOAATKAMW, O0AATKOBMMM poroBopamu, Tapudamu, uMmu YMOBaMM Ta 3aKOHOAABCTBOM
YKpainu.
14. 3 MeTo0 HagaHHs KnieHTaMm Binbly SKiCHMX Ta 3py4HUX nocnyr baHk Moxe HapasaTu
MNakeTHi npono3uuii gk ona kopuctysadis blK, Tak i gna KnieHTis, wo He kopuctytoTbes bIIK.
1.5. LUiHoBi napaMeTpu KOXHOrO 3 NakeTiB BU3HAYaTbCs TapudaMum baHKy Ha KOHKPETHUM
nepiog vacy.
1.6. KinbKicTb Ta HANOBHEHHS NAKETIB MOXYTb OYTK 3MiHEHiI baHKOM 6K B Oik 306inbleHHS,
TakK 1 B BiK 3MEHLUEHHS.
1.7. Tlepenik Ta onuc aitoumx MNakeTHMX NPONO3unLLIn, @ TAaKOX iX TApU@HI NAaHU pO3MilLeHi
Ha CanTi baHky Ta/abo Ha iHDOopMaLiIMHNX AOWKaX Y BiadiNeHHAX baHKy.
1.8. Bupartkosi Ta npmnbyTkoBi onepauii 3a PaxyHkamu KnieHTa 34iMcHI0I0TbCS baHKoM 3
LOTPMMAHHAM BMMOT 3aKOHOAABCTBA, BHYTPILLIHIX MOn0XeHb baHKy Ta Ha nigcTasi NnofaHMx
KnieHtom BaHKy po3paxyHKOBO-KAaCOBMX AOKYMEHTIB BCTAHOBMEHMX (POPM 3 ypaxyBaHHAM
pexuMy QyHKLiOHYyBaHHS PaxyHKy, BCTaHOBAeHOro [1oroBOpoM Ta 3aKOHOAABCTBOM.
1.9. Po3paxyHKOBi [OOKYMeHTM, WO nopatoTecs KnieHToM [0 baHky, MoxyTb 0OyTu
nanepoBnMu abo eNneKTPOHHUMU Ta MaKTb OAHAKOBY HOPUAUYHY CUITY.
1.10. baHk 3piMCHIOE nNofaHHS/NepenaBaHHsA/NnoBepHeHHs KnieHTy Moro kKacosux Ta/abo
PO3paxXyHKOBUX [AOKYMEHTIB, Y TOMY YMUC/i €NeKTPOHHUX PO3PaxyHKOBMX OOKYMEHTIB, WO
NiATBEPAXYIOTb CMUCAHHS/3apaxXyBaHHA KOWTIB 3/Ha PaxyHky/PaxyHok KnieHTa abo iHWMX
LOKYMEHTIB, 0CObMCTO Kni€eHTy (MOro ynoBHOBaXeHin 0co6i) abo pa3oM i3 BMMUCKOK 3
PaxyHKy B AeHb ii HagaHHA KnieHTy, aKWwo iHwe He nepeabayeHo ymoBamu [lorosopy.
1.11. Po3paxyHKOBi [OOKyMeHTM Kri€HTa nNpuMMalOTbCa MNpOTAroM OMepauimHOro AHS,
TPUBANICTb SKOr0 BCTAHOB/KETbCS baHKOM CaMOCTIMHO | BigOOPaXXa€TbCs Y BHYTPILHIX
npasunax (OOKyMeHTax). Po3paxyHKOBI AOKYMeHTW, OTpuMaHi Big KnieHTa npoTtarom
onepauifHoro 4acy baHKy, BMKOHYKOTbCS B [A€Hb OTPUMAHHS [LOKYMeHTiB baHkoMm, a
LOKYMEHTH, WO OTPMMaHi MO 3aKiHYEHHK OMepaLiiHOro 4acy — BWMKOHYHKTbCS HACTYMHOro
onepawinHOro AHs, 9KWO iHWe He nepeabaveHo ymosamu [lorosopy.
1.12. 3a 6axaHHsM KnieHTa, 32 HasBHOCTI Yy baHKy TeXHIYHOT MOX/MBOCTI, pO3PaXyHKOBI
JOKYMEHTH, WO OTpMMaHi Big KnieHTa MO 3aKiHYEeHHI0 onepauifiHOro 4acy, MOXyTb ByTu
BMKOHaHi baHKOM y ToW e aeHb BianoBiaHo Ao Tapudis baHky.
1.13. baHk Hapae KnieHTy iHdopMauito woao onepauin, nposeaeHnx 3a PaxyHkoM KnieHTa,
y BUMNSAI BUNUCKKM (B nanepoBin ¢opmi) 3 moro PaxyHky 3a nepwoto suMorow KnieHta. Y
BMMMUCLI MOXYTb He Bifobpaxatncs onepawii 3aiMcHeHi y aeHb ii dopMyBaHHS. Bunucka moxe
O6yTM HapgaHa TakoX [AoBipeHMM ocobam KnieHTa, gki [il0Tb Ha niacTaBi AOBipeHOCTI,
odopMIeHOT 3rifHO 3 BUMOraMm 3aKOHOAABCTBa YKpaiHu Ta yMoB [loroBopy.
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1.14. baHK 34iMCHIOE pO3paxyHKOBO-KacoBe 06cnyroByBaHHsa KnieHTa B Mexax 1naTtixkHOro
NiMITy, @ y pasi BiOKpUTTS KpPeaMTHOI NiHii abo BCTaHOBNEHHS NiMITy oBepapadTy B Mexax
ButpatHoro nimity Ha PaxyHKky Kni€eHTa, 32 SIKMM 3LiMCHIOETLCS onepauis, 33 YMOBW, LLO CyMa
3a/IMLWKY KOLWTIB HA BiANOBIAHOMY PaxyHKy € 4OCTaTHbOI AN BUKOHAHHSA nogaHoro KnieHtom
pO3paxyHKOBOro Ta/abo KacoBOro 4OKYMEHTY Ta ogHo4YacHoi cnnati KnieHTom baHky pa3oBoi
KOMICii 32 HagaHHS NOCNYrK, SKWO OCTaHHA nepenbaveHa Tapudamu banky.

1.15. byapb-siki o6MexeHHs1 KnieHTa B BUKOPUCTaHHI KOWTIB HA MOro PaxyHky, B T.4. apewT
KOwWTiB Ta/abo npunuHeHHs onepauii 3a PaxyHKOM, MOXAMBI Auwe Ha nigcrasax,
nepenbaveHmnx 3aKOHOAABCTBOM YKpaiHu Ta/abo [loroBopom.

1.16. TlomunkoBO 3apaxoBaHi Ha PaxyHok KnieHTa KowTM NoBepTarOTbCa BignpaBHUKY abo
nepepaxoByOTbCS  HANEXHOMY OTpUMyBayy B MOpsAKY, nependayeHoMy  UYUMHHWUM
3aKOHOAABCTBOM YKpAiHM Ta BHYTPILIHIMM NONOXKEHHAMMU baHKy.

1.17. Y Bunagkax 3BepHeHHs OaHKiB—Hepe3uAeHTiB, WO MakTb KOPeCnOHAEHTCbKI
BIAHOCMHM 3 baHKOM Ta yepes aKi 34iMCHI0ITLCA diHaHcoBI onepauii KnienTa, i3 odiuinHuMun
3anuMTamMm 00 baHKy Wwoao HagaHuHa iHhopMauii CTOCOBHO iaeHTUdikauii KnieHta, a came:
LOKYMEHTIB i BiAOMOCTelN, HeobXiaAHMX N4 3'acyBaHHs ocobu KnieHTa, CyTi MOro AisnbHOCTI Ta
(diHAHCOBOro CTaHy TOWoO, Ta/abo iHdopMauii Wwoao cyTi 3aincHIOBaHOT KnieHTOM diHaHCOBOI
onepauii, 9Ky o6cnyroBye Takui 6aHk-Hepe3uaeHT, KnieHT Hagae baHvky npaso
NoBiAOMUTU/HAAATM OaHKy-Hepe3uaeHTy 3anuTyBaHy HUM iHdopmauito Ta/abo  konii
LOKYMEHTIB.

1.18. Tlpuiom Ta/abo BuOaya roTiBKOBMX KOLITIB Yepe3 Kacy baHKy 34iMCHIOETHCSA NPOTAroM
onepawinHoro aHs baHky wnaxoM opopmaeHHs KnieHTOM BigNOBIAHUX KAaCOBUX AOKYMEHTIB.
3a HeobXigHOCTI OTPMMAHHS FOTIBKOBMX KOLWWTIB y Kaci baHky, KnieHT o 13 (TpuHaausaToi)
roOMHM (3a KMIBCbKMM YacoM) pobo4yoro AH4, WO nepeaye AHK OTPUMAHHSA KOLWTIB, NOAAE A0
baHKy 3asBKYy Ha oaepyXaHHS roTiBKOBMX KOLUTIB.

1.19. baHk Mae npaBo BigMOBUTU KNIEHTY Y HaAAHHI NOCAYT, 30KPEMA, Y BUKOHAHHI HaAaHUX
KnieHTOM po3paxyHKOBMX Ta/abo KaCOBMX OOKYMEHTIB, Y BUNAAKY:

a)  9KWwo Ha PaxyHKy KnieHTa HeLOCTaTHbO KOLWTIB A9 BMKOHAHHSA nogaHoro KnieHTom
pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta O4HOYACHOi cnnath baHky pa3oBoi KoMicii
3a HafaHHA Takoi nocnyru; Ta/abo

6)  gKwo 3anuTyBaHi KnieHToM nocnyrmu He nepepbayeHi [MpoaykToM, siknin BiH 0bpas, abo
Tapudamum baHky gns BignosigHoro PaxyHKy abo y baHka BiACYTHiI TEXHIYHI MOXIMBOCTI LWLOAO
iX HagaHHSA; Ta/abo

B)  HEeBMKOHAHHSA KnieHTOM 6yab-sikoro i3 3060B'93aHb, nepenbaveHnx umm [loroBopom;
Ta/abo

r)  BCTaHOBNeHHs baHkoM, wo ¢iHaHcoBa onepauis (MpoBedeHHS AKOi iHiuitoe KnieHT),
MICTUTb O3HAaKWM TaKoi, WO 3rigHO 3 3aKOoHOM YKpaiHu "lpo 3anobiraHHs Ta NpoTMAIt0
neranizauii  (BiAMMBAHHIO) [OXOAIB, OAEPXAHUX 3N0YMHHUM LIASXOM, (IHAHCYBAHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCHAKEHHS 30pOi MACOBOro 3HWLEHHS" nigngrae
$hiHAaHCOBOMY MOHITOpUHTY; Ta/abo

)  9KWO Ha 3anuTyBaHi Kni€eHTOM nocayrn po3noBCOOXKYTbCS 0OMEXeHHS, BCTAaHOBEHI
Papoto besnekn OOH Ta/abo iHWWMKM MiXKHAPOAHMMM OpraHi3auiaMKu, PilLEHHS SAKUX €
0060B’A3KOBUMM AN BUKOHAHHSA Ha TepuTopii YKpaiHu, Ta/abo BHYTPIiWHIMM HOPMATUBHUMMU
akTamu baHky; Ta/abo

e) Y iHWuX BUNaakax, nepenbdavyeHnx Y4HHMM 3aKOHOLABCTBOM YKpaiHMu.

1.20. bank BigMoBnse KnieHTy y HagaHi nocnyr, 30Kkpema, y BUKOHAHHI HafaHux KnieHToM
pO3paxyHKOBMUX Ta/abo KacOBUX AOKYMEHTIB 3a [loroBOpPOM, y HACTYMHOMY MOPSAKY:
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- 3 MPUYMH, 3a3HAYEHUX Y NiANYHKTI "a” Ta/abo nianyHkTi "6” nyHkTy 1.19. migpo3ainy 1
Po3giny 2 umx YMOB, WN9xoM noBepHeHHs KnieHTy 6e3 BMKOHAHHS MOro po3paxyHKOBOrO
Ta/abo KacoBOro AOKYMEHTY, 3p06MBLUM HA 3BOPOTHOMY BOLLI TaKOro AOKYMEHTY Y ieHb MOoro
HaAXOAXXEHHS HAaNUC NPO NPUYMHY MOBEPHEHHS AOKYMEHTa 6e3 BUKOHAHHS, 3 MOCUIAHHAM Ha
iHpopmauito, Wwo MictuTb NyHKT 1.19. nigpo3giny 1 Po3giny 2 unx YMoB, Ta 3a3HauMBLIM AaATy
MOro noBepHeHHs (WO 3acCBiAYYETbCA MiANMCaMu BIANOBIAANbHOMO BUKOHaBUS baHKy i
npaLiBHUKA, Ha KOO NOKNaaeHo dyHKLUii KOHTponepa, Ta BiaAbutkoM wramna baHky);

—  EeNeKTPOHHi [O0KYMEeHTM Ha nepekas 3anuwarwTbcs baHkom 6e3 BUMKOHaHHA 3
ypaxyBaHHsM BuMor nyHkTy 1.19.nigpo3ainy 1 Po3giny 2 umx YMOB CTOCOBHO MiACTaB, NPUYMH
Ta 0OrPYHTYBAHHSA BiAMOBM BUKOHAHHS HagaHMX KnieHTOM JOKYMEHTIB Ha nepekas;

- 3 IHWMKX NPUYMH, 3a3HaYeHmX y NnyHKTi1.19.nigpo3ainy 1 Po3gainy 2 umx YMoB, B Nopaaky,
nepenbavyeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaiHM.

1.21. CTopoHM noroamnu, Wo y BMnaaKy, konn KnieHtom 3a Jlorosopom € ¢i3nyHa ocoba -
Hepe3naeHT, ANS 3apaxyBaHHS [OOXOAIB 3 [KEpenoM iX NOXO4XKeHHS B YKpaiHi, wWwo
BMMNAYYOTbCA TakoMy KAi€HTY iHWMM Hepe3naeHTOM y 6e3roTiBKoBin GopMmi i nignaratoTb
onogaTtkyBaHHIO, KNieHT BiANOBIAHO 4O BMMOT 3aKOHOAABCTBA YKPAiHU BiAKPUBAE OKpPEMMUM
MOTOYHUM PaxyHOK. PeXXMM BMKOPUCTAHHS KOLWITIB 3@ TaKUM OKPEMMM MOTOYHWMM PaxyHKOM
BM3HA4YaETbCS YMOBAMM OKPEMOro A0roBopy Mixk baHkom Ta KnieHTOM Ta 3aKOHOAABCTBOM
YKpainu.

1.22. KnieHT popyyae baHkKy 34iMCHIOBATM AOrOBipHE CMMCAHHS 3 ByAb-9KMX CBOiIX PaxyHKiB
(B T.4. 32 paxyHOK 3abe3neyeHHs, nepefaHoro baHky 3rigHo unx YmoB Ta/abo [lorosopy) 3a
rpowoBuMK 3060B’3aHHAMM KnieHTa nepepn BaHkom y Oyab-sKil rpowoBii OAMHMLI, WO
BMHMKAN 33 [lOroBOpOM Ta iHWMMK ByAb-IKUMW AOFOBOPaMM, YyKNaAeHMMU Mix baHkoMm Ta
KnieHtom.

1.23. [1ng noraweHHs icHyw4oi nepen baHkom 3ab0proBaHOCTI, WO BUMHUKAE Y 3B'S3KY 3
BMKOHAHHSM umx YMoB, [lorosopy, iHWKWX A0roBopiB, aKi yknageHi Mixk baHkom Ta KnieHToMm,
KnieHT nopyyae baHky:

a) CNMCATU TPOWOBiI KOWwTK 3 Oyab-gKOro paxyHKy Kni€HTa B HaLiOHANbHIM BantoTi,
BiAKpuTOro B baHky, B HACTYMHiM CyMi Ta BantoTi, a came:

- B CyMi Ta BaNoTi Takoi pakTUUHOi 3a6oprosaHocTi KnieHTta, abo

— B CYMi FPOLIOBMX KOLUTIB Y iHWWIiM BaNtOTi, EKBIBANEHTHIM CyMi KOWTIB Y BaNOTI GaKTUYHOI
3aboprosaHocTi  Kniewta i ButpaT baHky (koMicih  Towo), 49Ki  nNOB'A3aHi 3
Kynisnetwo/npoaaxem/obMiHOM (KoHBepTaLi€t) BantoTn Ha MBPY Ta/abo ii o6MiHoM Ha MBP
338 KypCcoM KyniBAi-npoAaxy iHO3eMHWX BasnloT, BCTaHOBNEHMM baHKOM Mo onepauiaMm 3
NAATIKHUMKU KapTKaMuM Ha AaTy 34iMcHeHHS BbaHkoM ii kynieni/npoaaxky/obMiHy, y BUNAAKYy,
AKWO KowTiB Ha PaxyHkax KnieHTa y BantoTi GpakTMUYHOI 3a6OproBaHOCTi HeAOCTAaTHBO ANS
noraleHHs Takoi 3aboproBaHoOCTi;

6) y BUMAOKY, SKWO BankoTa rpoLIOBUX KOLWTIB, CNMCAaHMX BaHKOM 3 Byab-9KOro paxyHkKy
KnieHTa, Biakputoro B baHky, He cniBnagae 3 BantoTor GakTMUYHOT 3aboprosaHocTi KnieHTa 3a
LLOrOBOPOM, ANS MOraweHHs Takoi 3aboproaHocTi KnieHT popyyae baHKy 3aiMicHIOBaTH Big
iMeHi Tasa paxyHok KnieHTa kynisno/npoaax/obMmiH iHo3eMHoi BantoTn Ha MBPY T1a/abo ii
06MiH Ha MBP y cyMmi, HeobXiaHIM Ans noraweHHs Takoi 3aboprosaHocTi KnieHTa, 3a Kypcom
KyniBni-npofaxy iHO3eMHUX BasNOT, BCTAaHOBNEHUMM BaHKOM Mo onepauisM 3 naaTiKHUMK
KapTkaMM Ha [aty Kynieni/mpopaxy/obMiHy iHO3eMHOi BanwTn, 3 060B 93KOBUM
3apaxyBaHHSM KynneHoi/0bMiHAHOT BantoTh abo KOLWTIB, OAEepXaHUX Bif MPOAAXKY BANOTH, HA
PaxyHok KnieHTa 3a BiANOBiIAHOK BanoTOO;
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B) CNMCATU FPOLOBI KOLITH, WO nepeaaHi B 3abe3neyeHHs baHky 3rigHo uux YMoB Ta/abo
[loroBopy, B po3Mipi icHyr40i 3a60proBaHoCTi 3a Oyab-kMMKM 30608B’a3aHHAMM KnieHTa
nepepn baHkom.
1.24. OnepauinHui yac baHky: noHeginok — n'atHuug 3 9:00 no 17:00
[Nepekasun B iIHO3eMHIN BantoTi BUKOHYHOTbCS baHKOM B HAacTynHOMY MOpPSAKY:
v nepekasu B ponapax CLUA BMKOHyHOTbCS

3 [aTOK BanlTyBaHHSA - "O€Hb OTPUMAHHSA NAATDKHOMO AOPYYEHHSN", AKWO naaTikHe
LOpyYeHHs oTpuMaHo baHkom oo 15-00 3a KMIBCbKMM YacoM;

3 1ATOH BaNKOTYBaHHS -"A€Hb OTPMMAHHS NNATIXKHOMO AOPYYEHHS NIOC OANH BAHKIBCbKMUM
[AEHb", AKWO NnaTiXkHe 4opyYeHHS oTpuMaHo baHkom 3 15-00 go 16-30 33 KMIBCbKMM YacoM;

v' nepekasu B EBPO

3 [aTOK BanlOTyBaHHA - "O€Hb OTPMMAHHSA NAATKHOMO AOPYYEHHS", SKWO MNaTiKHE
AOpYy4YeHHS oTpuMaHo baHkom o 15-00 3a KMIBCbKMM YacoM;

3 1ATOK BaNKOTYBaHHS -"A€Hb OTPMMAHHS NNATIXKHOIO AOPYYEHHS NC OAMH BAHKIBCbKUM
LEHb", AKWO nnaTiXkHe AopyyYeHHs oTpuMaHo bankom 3 15-00 go 16-30 3a KMIBCbKMM YacoM;

v nepekasu B POCiNCbKUX pybnsix

3 [ATOK BANKOTYBAHHS - "AEHb OTPUMAHHS MAATKHOMO OOPYYEHHS ", GKWO MAaTiKHe
Aopy4YeHHs oTpuMaHo baHkoM ao 12-00 3a KMIBCbKMM YacoM;

3 [4ATO0 BaNOTYBaHHS - "O€Hb OTPUMAHHS MAATIKHOIO AOPYYEHHS NAOC OAMH BAHKIBCbKUM
[AEHb", SKWO NaaTiXKHe AopyyYeHHs oTpuMaHo bankom nicnsa 12-00 3a KMiBCbKMM Yacom;

v nepekasu B iHWMX iIHO3EMHMUX BanoTax

3 [ATOK BANKOTYBAHHS - "AEHb OTPUMAHHS MAATKHOMO OOPYYEHHS ", SKWO MAaTihKHe
LOpy4YeHHs oTpuMaHo baHkom go 11-00 3a kuniBCbknm yacom (go 9-30 3a ans weenuapCbKnx
dbpaHkiB);

3 1ATOK BaNOTYBaHHS - "O€Hb OTPUMAHHS MNATKHOIO AOPYYEHHS NAOC OAMH BAHKIBCbKUM
[AeHb", AKWO NNaTixkHe AopyyYeHHs oTpuMaHo baHkom nicng 11-00 3a kuiBCcbknM Yacom (nicns
9-30 32 KMIBCbKMM YaCOM 414 WBENLAPCbKMX PPaHKIB).

1.25. Onepauii 3a pO3paxyHKOBMMW [OOKYMEHTAaMM Yy T[PWMBHI, $Ki Hagidwnau nicng
onepauiiHOro 4acy, nignAraloTb aBTOMATMYHOMY aHanisy, BiAMOBIAHO [0 BHYTPILWHIX
npouenyp baHka 3 nuTaHb GiHAHCOBOrO MOHITOPUHTY, Ta:

- Yy pa3i NpOXOKEeHHS aHani3y, NianaratoTb NpoBeaeHHI0 baHKoM y nicnsonepauimHUI Yac oHS
HaOXO4XXEHHS OOKYMEHTY;

- Yy pa3i He NPOXOMXKEHHS aHanisy, NigngaraTb NpoBefeHHI0 baHKOM Yy HacTynHui pobouunit
AeHb abo NianaratoTb BiAMOBI Bif BUKOHAHHS/3YMMHEHHIO 3riAHO 3 BUMOramMm 3aKoHy YKpaiHu
«[Tpo 3anobiraHHs Ta NpoTuAito neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHUX 3N0UYNMHHUM
WASAXoM, PiHAHCYBAHHIO Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCHAXEHHS 36p0Oi MacoBOro
3HUWEHHA» .PO3paxyHKOBI AOKYMEHTM MNPUMMAlOTbCS A0 BWMKOHAHHA BbaHKOM B CTpPOKM
BCTAHOBJ/IEHI HOPMATMBHO-NPABOBMMM akTaMu HauioHanbHOro 6aHKy YkpaiHu.

Miaposain 2. BiakpuTTa, 06CNYyroByBaHHS Ta 3aKPUTTA NOTOYHUX PaXyHKIB Yy HaLliOHaNbHIN
Ta iHO3eMHil BanoTax

2.1. 3aranbHi NONOXEHHSA

2.1.1. Y ubomy Nigpo3aini 2 Po3piny 2 YmoB nig tepMmiHoM [lorosip Ma€eTbCs Ha yBasi AOroBip,
KWW pernameHTye BiaKpuTTa B baHky notoyHoro paxyHky ([Jorosip 6aHKIBCbKOro paxyHKy
abo iHWWIM oroBip, 3a3Ha4YeHnn B LbOMY Niapo3aini).

2.1.2. [oroBip HabyBa€ YMHHOCTI 3 MOMEHTY Moro nignucaHHa CTopoHaMu Ta i€ A0 AaTu
3aKkpuTT PaxyHKy KnieHTa y BiAnoBigHOCTI A0 yMOB Lboro [lorosopy.

2.1.3. 3acTtocyBaHHS WTpadHMX CaHKLUiM 3rigHO 3 [JoroBopom € npaBoMm, a He 06OB'I3KOM
baHky.
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2.1.4. ToBinOMNEHHS, AOBIAKM, iHWI OOKYMEHTW [OOCTaBNAEHI €NeKTPOHHOK nowTow abo
dakcom, MalTb nonepenHii xapakTep i NOBMHHI OyTM 3rodoM B CTPOK He ni3Hiwe 15-Tu
(M'ATHAALATU) AHIB (KLLO iHWIi CTPOKM (TEPMiHW) HE BCTaHOBMIEHI yMoBaMu [lorosopy) HafaHi
B OpwuriHani.

2.1.5. Bci nuTaHHg, He BperynboBaHi JoroBopom Ta uMMmn YMOBaAMM, BUPILLYOTLCA 3rigHO i3
3aKOHOAABCTBOM YKpaiHu.

2.1.6. Mignucytoum [lorosip, KnieHT niaTBepoxye, wo 3 Tapudammu baHKy BiH 03HaMOMAEHUA.
2.1.7. Nianucannam Jorosopy KnienT Hapae 3roay AB «KJIIPMHIOBUI [IIM» Ha 06pobky Ta
BMKOPUCTAHHSA CBOIX NMEpPCOHaNbHUX AAHMX, SIKi Hanexatb A0 6aHKiBCbKOi TAaEMHMLI, 3rigHO
3aTBEpPAKEHOI BaHKOM MeTM Takoro BMKOPMUCTAHHSI i Takoi 0OpoOKM, NigTBEPOXKYE, WO
MMCbMOBO MOBIAOMAEHMI NPO nependayveHi 3akoHOM YKpaiHu «[1po 3axXMCT nepcoHanbHUX
AAHUX» TA IHWMMW HOPMAMM YMHHOIO 3aKOHOAABCTBA YKPAiHKM NpaBa cyb’ekTa nepCcoHaNbHMUX
AAHWUX TOLLO.

2.1.8. bypp-aKi 3MiHM Ta/abo ponoBHeHHs Ao [oroBopy, OKpiM BMMaakiB, nependayveHmx
HorosopoM, UMMM YMOBaMuM Ta YMHHUM 33aKOHOOABCTBOM YKPaAiHW, BHOCATLCSA LUASXOM
nianucaHHa CTopoHaMM [04ATKOBMX LOrOBOPIB, AKi MicAs iX MiANMCAHHS € HEBid €MHOM
yactuHoto [lorosopy.

2.1.9. baHk Mae npaBo po3ipeatu [Jorosip Ta 3akpuTh PaxyHOK Kni€eHTa B TakMx BUMNaaKax:
2.1.9.1. 3a3ropoto (3ag80t0) KnieHTa;

2.1.9.2. 4axkwo onepauii 3a PaxyHKkoM Kni€HTa He 34iACHIOTLCA NPOTArOM 6-TU MiCSLIB
niapss i Ha uboMy PaxyHKy, nicns cnnatv Komicin, nepenbaveHnx Tapudamu, BiACYTHIN
3a/MWOoK KowrTiB. [TpM UbOMY CTOPOHM MOrOAMAM, WO Take MpUNUHEHHs [oroBopy He €
O0OHOCTOPOHHbLOK BiAMOBOIO Bif [loroBopy 3i cTopoHu baHKy, a BUMHeHe 3a 3rogoto CTopiH Ta
He noTpebye yKnaaeHHs AOAATKOBUX AOrOBOPIB Npo po3ipBaHHa [Jorosopy;

2.1.9.3. 'y pasi cMepTi KnieHTa 3a NMCbMOBOIO 3a8BOK0 MOrO CNAAKOEMLIB;

2.1.9.4. ypa3sicmepTi KnieHTa, aknin 6yB 3apeecTpoBaHuit i3nyHOK 0C060K0 - NiANPUEMLEM
- 32 3BEPHEHHAM TpeTboi 0C0OM, 30KpeMa CMALKOEMLS;

2.1.9.5. Ha niacTaBsi piweHHs BiANOBIAHOIO OpraHy, Ha KWK 3rigHO i3 3aKOHOM MOKIAAEHO
dYHKUIT WOoA0 NPUNUHEHHS MiANPUEMHULBKOT AiANbHOCTI QisMYHOI 0cobuM - nignpuemMus Ta
BM3HAHHS i3nMyHOT ocobu 6aHKpyTOM (3a 3a9BOK NikBigaTopa, ronosu abo uneHa
NiKBiAALIMHOI KOMICIT, ynpaBuTensi MalHa Tow);

2.1.9.6. baHk Ma€e npaBo BIAMOBMTMCS Big, MIATPUMAHHSA OOFOBIPHMX BIGHOCUH LUISIXOM
pO3ipBaHHA AOrOBIPHMX BIAHOCUH i3 3aKpUTTAM paxyHKy KnieHTa um npoBeaeHHst QiHaHCOBOI
onepauii KnieHta y Bunagkax nepenbaveHmx cr. 15 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta
npotuaito  neranisauii  (BiMMBAHHIO)  OOXOAIB, OOEPXAHUX  3M0YMHHUM  LUASIXOM,
diHaHCyBaHHIO Tepopu3My Ta PiHAHCYBAHHIO PO3MNOBCIOAXKEHHS 36pOi MAaCOBOr0 3HULLEHHS»
Y Takomy Bunagky baHk HanpaBnsie nucbMoBe MOBiAOMAEHHS Kni€HTy npo MpunUMHEHHSs
[OrOBIpHMX BIOHOCUH i3 3a3HA4yeHHsIM [atu posipBaHHa [loroBopy Ta [AaTW 3aKpUTTS
PaxyHKY/paxyHKiB.

2.1.9.7. B iHWKX BMNAAKax, nependavyeHnX YNHHUM 3aKOHOOABCTBOM YKpaiHu, [loroBopomM
Ta UMMM YMOBaMM.

2.1.10.KnieHT Mae npaBo y byab-aKkui Yac posipsatu [lorosip Ta 3aKkpuT PaxyHOK 3a yMOBU
HagaHHA 0o baHky 3asBM npo 3akputTa PaxyHKy Ta 3a yMOBM BiACYTHOCTI nepen baHkom
3a60proBaHOCTI 3a rpoOLWOBMMM 3060B’93aHHAMM 3a [loroBopoMm.

2.1.11.3anMwoK KowTiB, WO 3HaXoAMTbCs Ha PaxyHky Kni€eHTa, y pasi npunuHeHHs Aii
[loroBopy abo /oro 4OCTPOKOBOro po3ipBaHHS, NepepaxoByeTbC bBaHKOM Ha iHLWKWI paxyHOK
3riaHo 3 3asBoto KnieHTa, abo BMOAETHCA rOTiBKOK Yepes kacy baHka, abo nepepaxoByeTbCs
Ha 6anaHcoBmi paxyHok 2903 baHky «KowTu KnieHTIB BaHKy 32 HEAiYMMK paxyHKAMU.
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2.1.12.baHk He Mae npaBa 3a 3ag80t0 KnieHta po3pusatu [orosip 4v BUMHATKM iHWI Aii, WO
MaloTb HaCNiAKOM NpunuHeHHs [lorosopy, y pasi SKLWO rpoLoBi KOWTH, WO 3HAXOAATLCSA HA
BiANOBiIAHOMY paxyHKY, 3aMOpOXeHi BignoBiAHO A0 3akoHy YkpaiHu «[1po 3anobiraHHs Ta
nNpoTMAI0  neranizauii  (BIiAMWMBAHHIO) [OOXOAIB, OAEPXaHMUX  3M0YUHHWUM  LUASAXOM,
diHaHCyBaHHIO Tepopr3My Ta GiHAHCYBaHHIO PO3NOBCHAXKEHHS 30pOi MAaCOBOr0O 3HULLEHHS».
2.1.13.Y pasi, g9kwo KnieHT He 3rogeH 3 HoBuMK Tapudamu, poBeaeHnmu baHkom oo Bigoma
KnieHta B nopsaky, nepepbavyeHomy ummm YMoBamu, Kni€eHT Mae mpaBo po3ipBatu uen
Horosip Ta 3akpuTH PaxyHok.

2.1.14.Cnopu, WO BWMHMKAKTb MNpOTArom Aii uporo Jlorosopy, BupiwytoTbcs CTopoHamu
LWIIXOM NeperoBopiB, Y pasi HEAOCATHEHHS 3roam NpoTaroM 15-Tm (M'aTHaausaTH) OHIB, TaKUM
cnip nignsrae posrnsgy B CyAOBOMY Mnopagky, nepenbavyeHoMy YMHHMM 3aKOHOLABCTBOM
YKpainu.

2.2. MNMopspoK HapaxyBaHHSA, CMIATU Ta 3MiHU NPOLIEHTIB

2.2.1. 3a KOPUCTYBaHHSA rPOLLIOBMMM KOLUTAMM, L0 3HAX0AATbCs HA PaxyHky, baHk B nopsaky,
nepenbaveHoMy [loroBOopoM, HapaxoBY€E Ta CNAAYy€e MNPOLEHTH, SKWO uUe nepenbaveHo
ymoBamu [Jorosopy 1a/abo Tapudamu baHky.

2.2.2. HapaxyBaHH$SI NPOLEHTIB 34iMCHIOETbCA BaHKOM LLOMICSYHO, B OCTAHHIM BaHKIBCbKMM
LeHb KOXXHOro micaus. NpoueHTn HapaxoBYTbCA Bif, AHS, HACTYMHOIO 33 AHEM HAAXOOXKEHHS
rPOLIOBMX KOLITIB HA PaxyHOK, O OHS, KM Nepeaye NMOBEPHEHHK KOWTIB ab0 CNUCAHHIO
CyMu KowTiB 3 PaxyHKy 3 nmigcras, nepenbavyeHnx [JoroBopom Ta 3aKOHOLABCTBOM YKpaiHM.
2.2.3. TlpoueHTH BMNAAuyTbc baHKoM KnieHTY WNSXOM 3apaxyBaHHS iX Ha PaxyHOK B
nepwunin GaHKIBCbKMIA AeHb Micaus, HAcTynHOro 3a MicaueMm, 3a SKMM HapaxoBYBaMUCh
NPOLEHTH.

2.2.4. baHk BMpaBi 3 BMACHOI iHIiLiaTMBM B OAHOCTOPOHHbOMY MOPAAKY 3MIHIOBATU PO3MIp
NPOLEHTIB, SKi MOXyTb OYTM HapaxOBaHi Ha 3anMLWIOK KOWTIB Ha PaxyHky, Ta nosigomnaTtu
KnieHta y cnocib (cnocobw), wo nepenbaveHi uumm YMoBamu.

2.3. lNpaBa Ta 060B’A3KM CTOPIH

2.3.1. baHK 3060B’s13aHui1:

2.3.1.1. TMicnga HapaHHa KnieHTOM ycix HeobXigHUX OOKyMeHTIB Ta npoBeneHHsi baHkom
ineHTudikauii/sepudikauii KnieHta, a TakoX 3a yMOBM 34iMCHeHHS KnieHTOM BiANOBiAHOI
onnati nocnyr baHky y cTpok 3-x (Tpbox) 6aHKIBCbKMX AHIB BiaKpUTM KnieHTy PaxyHOK.
2.3.1.2. (CBO€YACHO 34iMCHIOBATU pO3paxyHKOBI onepaLii 32 PaxyHKOM Ha NigcTaBi HagaHUX
KNIEHTOM [OKYMEHTIB Yy NOPAAKY, BCTAHOB/IEHOMY YMHHMUM 33aKOHOLABCTBOM YKpaiHw,
30KpeMa, HOpMATMBHO-MPaBoBUMM akTaMn HBY.

2.3.1.3. 3[iMCHI0OBATM CBOEYACHE 3apaxyBaHHS rPOLIOBMX KOLWTIB HA PaxyHOK, L0 HaZiAwau:
— B 6e3roTiBkOBiN HOpMi — NpOTAromM onepauiiHOro 4acy, B ToOM xe 6aHKIBCbKUM AeHb, A
TUX, WO HAZIALWAKM NiCns onepauiiHOro Yacy — Ha HaCTynHUI 6aHKIBCbKUI OeHb;

- B roTiBKOBi# (OpMi — MNpOTAroM 4acy, BCTAHOB/IEHOrO BHYTPIiWIHIMM HOPMAaTUBHUMMU
[OKYMeHTaMu baHky.

2.3.1.4. 3piNcHIOBATM BMAATKOBI onepauii B Mexax 3anuwky Ha PaxyHKy Ha nigcTasi
nnaTixHux popyyeHb KnieHta ta/abo noro dosipeHux ocib. [MpuMycoBe cnMcaHHS KOWTIB 3
PaxyHKy 34iMCHI0ETbCS BaHKOM y BUNaakax Ta Ha miacTaBax, nepenbayeHnx 3aKOHO4ABCTBOM
YkpaiHu.

2.3.1.5. Bwupasatu Ha npoxaHHsa KnieHTta T1a/abo [oBipeHux ocib BUNMCKM Ta OOBIAKM LWOAO
pyXy Ta 3a/MLIKY KOWTIB Ha PaxyHky.

2.3.1.6. Hapasatu Kni€HTy KOHCYnbTaLiMHI NOCNYyrM B 06csirax, HEOBXiAHUX 1S BUKOHAHHS
yMoB uboro [lorosopy.
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2.3.1.7. 3abe3neunTn 36epexeHHs iHQOopMaLii, WO MiCTUTb BAHKIBCbKY TAEMHULO, Y TOMY
4yucni, ane He BUKIOYHO, iHGOpPMaUIT WOAO paxXyHKIB, onepauiin, NpoBeaeHUX MO paxyHKaMm
KnieHTa, 3aincHeHnx KnieHtom yrog, ¢iHAaHCOBO-eKOHOMIYHMIM cTaH KnieHTa, HanpsiMu
LiSNbHOCTI, iHWOI iHdopMaLii, aka cTana BifoMa baHky y npoueci obcnyrosyBaHHa KnieHTa
(6aHkiBCbkOi TaeMHMLUi). be3 3roam Knienta baHk po3kpuBae TpeTiM ocobam iHdopMauito,
WOMICTUTb BaHKIBCbKY TAEMHMLIIO, BUMK/IOYHO Ha MigCTaBax Ta B Mopsaky, nependayeHmx
YMHHUM 3aKOHOOABCTBOM YKpaiHMW.

2.3.2. baHK mMae npaso:

2.3.2.1. KopuctyBatnca kowTamu Kni€eHTa, WO 3HAaXoAaTbCs Ha PaxyHKy, rapaHTyloum ix
HasBHICTb Ha PaxyHKy Ta npoBefeHHd onepauii y BiANOBIAHOCTI OO BMMOM YMHHOIO
3aKOHOAaBCTBa YKpaiHM, 30KpeMa, HOPMATUMBHO-NPaBoBMX akTiB HBY.

2.3.2.2. BipMoButM KnieHTy B npoBeaeHHi onepauii no PaxyHKy y BUNAAKy, SKWO 3aMLLIOK
KOLWTiB Ha PaxyHKy € HefoCTaTHIM A9 NpoBeAeHHS onepaLin Ta onnaTtu nocnyr baHky, aKwwo
KpeaMTyBaHHS paxyHKy He nepenbayveHo [loroBopoM, abo y Bunaakax, nepegdayeHmnx u. 1 ct.
1074 UwmsinbHoro kopekcy YkpaiHn abo ct. 15 3akoHy Ykpainu «[1po 3anobiraHHs Ta
nNpoTMAID  neranizauii  (BIiAMWMBAHHIO) [OOXOAIB, OOEPXAHMX  3M0YMHHWUM  LUASXOM,
diHaHCYBaHHIO Tepopu3My Ta diHAHCYBaHHIO PO3NOBCHAXKEHHS 36pOi MaCOBOr0 3HULLEHHS».
2.3.2.3. Y pa3i nogaHHa Kni€eHTOM pO3paxyHKOBUX [AOKYMEHTIB 3 MOPYLUEHHSM BUMOT
YMHHOrO 3aKOHOAABCTBA Ta/abo HenogaHHSA KNieHTOM AOKYMeHTIB (MOAAHHS LOKYMEHTIB He B
NOBHOMY 06c#3i), 060B’93KOBUX AN 34IMCHEHHS OnepaLii, a TakoX Y pasi HASBHOCTI Y baHky
CYMHIBIB WO0A0 AOCTOBIPHOCTI HagaHMX KNiEHTOM OOKYMEHTIB — MOTMBOBAHO, 3 MOCUIAHHAM
Ha niactasu, nepenbayeHi YMHHMM 3aKOHOLABCTBOM YKpaiHW, 30KpemMa, HOPMATUBHO -
npaBoBMMu aktamm HBY, nosepHyTM HapaHi OokyMeHTM KnieHTy Ta BigMOBWUTM HOMY B
30iMCHEHHI onepauii.

2.3.2.4. 0OpHOYacHO 3 HagaHvHam nocnyr KnieHty 3a [JoroBopom OTpuMyBaTU Mnaty 3a ix
HafaHHS 3rigHo 3 Tapudamu baHky.

2.3.2.5. 3 BnacHoi iHiuiatMeu (3a BIANOBIAHMM piweHHIM baHKy) B 0QHOCTOPOHHLOMY
nopaaKy AONOBHIOBATU Ta/ abo 3MmiHoBaTM Tapudwu baHky, BianosigHo o [oroBopy Ta umx
Y™MoB.

2.3.2.6. Y BMNaAKy HEBUKOHAHHA Ta/abo HeHanexHoro BUKoHaHHs KnieHToM 30608’43aHb 3a
umm  [oroBopom Ta/abo nopyweHHd KniEHTOM BMMOr UYMHHOIMO 33aKOHO4ABCTBA B
OOHOCTOPOHHbOMY NOPAAKY NPUNUHUTK 0BCnyroByBaHHs KnieHTa, NMCbMOBO nonepeauBLLM
MOro npo ue i3 3a3Ha4YeHHAM AaTU TAKOr0 NPUNMUHEHHS.

2.3.3. KnieHT 3060B's13aHuiA:

2.3.3.1. BuWKOHYBaTM BMMOMM UYMHHMX [HCTPYKLiM, NPaBu, iHWKUX HOPMATUBHO-MPABOBMUX
akTiB HBY 3 nuTaHb 34iMCHEHHS pO3paXyHKOBO-KAaCOBMUX, y TOMY YMCAi, LOTPUMYBATMCS BUMOT
YMHHOrO 3aKOHOAABCTBA YKPAiHM 3 NUTaHb 3anobiraHHsa Ta Npotuaii neranisauii (BiAMMBAHHIO)
KOLUTIB, OAEPXKAHUX 3TOYUHHUM LUASXOM.

2.3.3.2. 3pincHI0BaTM 0DOPMJIEHHS MAATIXKHMX Ta KAaCOBMX AOKYMEHTIB Yy BiANOBIAHOCTI A0
BMMOT YUHHOIO 3aKOHOAABCTBA YKpaiHM, 30KpeMa, HOpMAaTUBHO-NPaBoBMX aKTiB HBY.
2.3.3.3. He BukopucTtoByBaTM PaxyHOK [ng npoBefeHHs onepalid, MOB'A3aHUX 3i
30iMCHEHHAM NiANPUEMHULBKOIT AiSNbHOCTI.

2.3.3.4. 3piMCHIOBATM Y BIiOMNOBIAHOCTI OO0 BMMOr UYMHHOIO 33aKOHOLABCTBA, 30KpEMa,
HOPMaTMBHO-NpaBoBMX akTiB HBY, nOBepHEeHHs rpowWOoBMX KOLWTIB, SKi MNOMWIIKOBO
3apaxoBaHi Ha PaxyHok.

2.3.3.5. OpHOo4YacHO 3 OTpMMaHHAM nocnyru (nocnyr) 3a [JoroBopom 34iMCHI0BATHK iX onnaTty
3rigHo 3 Tapudamm baHky.
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2.3.3.6. He ni3Hiwe 10-Tm KaneHpapHUX OHIB 3 MOMEHTY BMHUKHEHHSI NOBIiAOMASATK baHk
Npo 3MiHM CBOIX MACNOPTHMUX AAHMX, iAeHTUdIKALiIMHOro HoMepy, Micus peecTpauii Ta/abo
$aKTUYHOro MPOXKMBAHHS, NOLTOBOI agpecu, HoMepiB TenedoHiB, WASXOM HafaHHA baHky
BiANOBIAHOI MMCbMOBOI 3a51BM i3 LOKYMEHTANIbHUM MiATBEPAXKEHHSIM TaKMX 3MiH.

2.3.3.7. He ni3Hiwe Hix 3a 1 (04u1H) 6aHKIBCbKMIM AeHb HaAaBaTH baHKy 3as9BYy Ha OTPUMAHHSA
FOTIBKM B HALOHANbHIM Ta/abo B iHO3EMHilM BanTi y pasi, SKWO CyMa rpoOLIOBMX KOLWITIB
nepesuwye 50 000 (n’'aTgecaT TMCAY) rpMBeHb Ta/abo BiANOBIAHWIM eKBIBANeHT B iIHO3EMHIM
BaNtoTi No kypcy HBY Ha aeHb nogaHHS 3as8M.

2.3.3.8. He ni3Hiwe HacTynHOro 6aHKIBCbKOrO AHS MiCAS OTPUMAHHSA BUMUCKM Ta/abo
[AOBIOKM LWOAO PYyXy Ta 3a/MILKY KOWTIB HA PaxyHKy noBifoMnstTM baHK npo BCi BUSIBNEHI
HETOYHOCTI Ta/abo MNOMWMAKM Yy BKa3aHWMX [OKYMEHTax Ta/abo npo HeBM3HAHHA (He
niaTBEpAXKEHHS) 3anULWKY 3@ PaxyHKOM. Y NpoTUNEXXHOMY BMNAAKY BBAXKAETLCSA, WO KnieHT
NOroAMBCS 3 BUKOHAaHUMM N0 PaxyHKy onepauismu.

2.3.3.9. HesigknagHo noiHdopmyBaTM baHK nNpo CKAaCyBaHHS [OOPYYEHHS, BMAAHOMO
[osipeHin 0cobi, WNSxom HagaHHS baHKy BiANOBIAHOrO NMCbMOBOMO NOBIAOMMEHHS.

2.3.4. KnieHT Ma€ npaBo:

2.3.4.1. Bipkputn B Mexax [JoroBopy paxyHKM B iHLLIM BaNtOTI WASXOM NOAAHHS BiANOBIAHOI
3a88u 00 baHky.

2.3.4.2. (CaMOCTIMHO PO3MOPALKATMCSA TPOLOBMMM KOWTAaMKM Ha PaxyHKy 3 4OTPUMAHHAM
BMMOI YNHHOIO 3aKOHOAABCTBA YKpaiHu Ta ymMoB [lorosopy.

2.3.4.3. OTpuMyBaTM roTiBKOBI KOLITX NPU YMOBI HAsiBHOCTI KOLWTIB Ha PaxyHKy 3a yMOBMU
LOTPMMAHHS BUMOT YMHHOTO 3aKOHOAABCTBa YKpaiHu Ta ymoB [lorosopy.

2.3.44. BumaratM CBOEYACHOrO Ta MOBHOrO 3A4iMCHEHHS PO3PAXYHKIB Ta HAZAHHSA iHLIMX
nocnyr, nepeabaveHnx JJorosopom.

2.3.4.5. Y pasi BiaMoBu baHKka y 34iMCHEHHI neBHOI onepauii No PaxyHKy, HagaHHA
HaHKiBCbKMX MOCNYT, OTPUMYBATU Bif, baHKy MOSCHEHHS NPUYMH TaKoi BiAMOBMW.

2.3.4.6. 3BepTtatncsa oo baHky 3 MeTol OTpuMaHHS iHbopMauii npo gitoyvi Tapudu baHky Ta
3MiHUW 0O HUX.

2.34.7. HapaBatu B nopsaKy, nependayeHoOMy UMHHMM 33aKOHOAABCTBOM YKpaiHM Ta
BHYTpPiWHIMKM gokyMeHTaMu baHky, nopyveHHs [oipeHin ocobi (JosipeHuM ocobam) wono
po3nopamKeHHs PaxyHKOM y mOBHOMY 06cs3i abo 3 okpemMux onepauin, ane B byab-sKomy
BMNAZKY Y YaCTWHI, WO He cynepeunTb Lbomy [lorosopy.

2.4. PexxuM po60TH 3 po3paxyHKOBUMM AOKYMEHTaMu. [lorosipHe cnucaHHA

2.4.1. TlepepaxyBaHHa KOWTIB 3 PaxyHKy Kni€HTa BMKOHYKOTbHCS BaHKOM y Mexax 3anuLuKy
KOWTiB Ha PaxyHKy Ha no4aToK onepauiiHoro AHsa. Y BMNAAKy TeXHIYHOI MOXIMBOCTI
BPAaXyBaHHS MOTOYHUX HALXOMKEHb KOWTIB Ha PaxyHok KnieHTa mpoTaroM onepauinHoro
yacy, baHk Moxe 34iMCHI0BaTM NepepaxyBaHHS 3@ AOpPYYeHHAM Kni€HTa 3 BpaxXyBaHHAM LMX
CyM.

2.4.2. OnepauiniHmi yac baHKy BCTaHOBNEHUM UMMM YMOBAMM.

2.4.3. baHK npuiMaEe po3paxyHKoOBi 4OKYyMeHTH KnieHTa npoTaromM BCboro 6aHKiBCbKOro AHS.
Onepauii 32 po3paxyHKOBMMWU LOKYMEHTAMM, LLO HALIMLWAM MPOTArOM OMepaLimHOro yacy,
34iMcHIOTbCA baHkoM Toro X AHg. Onepauii 3a po3paxyHKOBUMU [OOKYMEHTaMM, AKi
HagiMwnM nicng onepauifHOro 4Yacy, BigMmivawoTbcs baHkoM wTamnom «BedipHa» Ta
BMKOHYIOTbCS BaHKOM He ni3Hiwe HacTynHoro 6aHKiBCbKOro AHS 3 OATOK BaslOTYBAHHSA
«HacTynHWi 6aHKIBCbKUIA AEeHb».

2.4.4. Tlpn HepocTtaTHOCTi KowTiB Ha PaxyHky Knienta gnga onnatu nocnyr baHky, baHk
BigMOBNsiE KNi€HTy B Ha4aHHI BiANOBIAHOI nocnyru (nocnyr).
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2.4.5. baHk BNpaBi 34iACHIOBATM [OroBipHE CMMCAHHA KOwWTiB 6e3 nopaHHa KnieHTom
NNATKHOTO [OPYYEHHS Yy MNOpsSAKYy, nepenbayeHOMYy UYMHHUM 3aKOHOAABCTBOM YKpaiHw,
[loroBopom Ta uMMu YmoBamu.

2.4.6. [oroBipHe cnucaHHSa 34iMCHIOETbCA BbaHkoM 3 PaxyHky KnieHTa y BignoBigHOCTI Ao
[loroBopy Ta uMx YMOB y HAaCTyNHMX BMNAAKaX:

2.4.7. 3a 3pincHeHHs onepauin no PaxyHKy 3rigHo uboro Joroeopy;

2.4.8. y pa3si3gincHeHHs KnieHTOM HECBOEYACHMX pO3paxyHKiB 3a [loroBopoM;

2.4.9. y pa3i BUHMKHEHHS BiANOBIAHO A0 YMOB KpeaUTHOro A40roBopy, yknageHoro KnieHtom
4ym 0cob010, 3a Ky BiH BUCTYNMB nopyuuTenem, 30608’s13aHb 4OCTPOKOBO MOBEPHYTU KpeauT
Ta CMNATUTM NPOLLEHTM Ta/abo iHWI NnaTixXHi 3060B’3aHHS;

2.4.10.y pa3i HeCBOEYACHOrO MOraleHHs 3ab0proBaHOCTi BiAMOBIAHO A0 YMOB KpeauTHOro
LOroBopy, yknageHoro KnieHtomM un 0cob01o, 3a Ky BiH BUCTYNMB Nopy4ymTenem, no KpeamTy
(MOro YacTuHi), NO CcNAaTi NpoLeHTiB, Ta/abo KOMICii, Ta/abo iHWKMX NNaTiXKHUX 30060B’A3aHb.
2.4.11.JoroBipHe CNMCaHHA rpowoBMX KOWTIB 3 PaxyHky Kni€eHTa, 3aiMcH0eTbCs baHkom
WAaXoM 0OpPMIIEHHS BiANOBIAHOMO MEMOPpiaNbHOro OpAepy, Konisa gkoro abo BMNMCKA NO
PaxyHKy HapaeTbca KnieHTy 3a MOro B6axkaHHaM.

2.4.12.[loroBipHe CnMCaHHS rpowoBmx KowTiB 3 PaxyHkiB KnieHTa, BIOKpUTUX B IHLIMX
KpeauTHO-PIHAHCOBMX  YCTAaHOBAax, PekBi3UTU  gKkuX BigoMmi  baHKy, 3[iIACHIOETLCS
baHkoMwnaxom opopmaeHHs NNaTiXKHOT BUMOTW, IKY BiH NOAA€E A0 BiAnoBiAHOI QiHAaHCOBOI
YCTaHOBM, WO 06cnyrosye No3nyanbHmKa, 3rigHO 3 BUMOraMum HOPMATUBHUX AOKYMeHTIB HBY.
2.4.13.[JoroBipHe CnMCaHHS rpoloBmx KowTiB 3 PaxyHky KnieHTa 3a kacoBe 06C1yroByBaHHA
3MiMCHIOETBCA B AeHb MPOBEAEHHS onepaLlir no PaxyHKy, 32 po3paxyHKoBe 06C1yroByBaHHS
— B OCTaHHIN 6aHKIBCbKMI feHb MOTOYHOMO MicsaLs.

2.4.14.0TpMyBayeM rpoLOBMX KOLITIB 33 BKa3aHMM LOrOBIPHUM CMUCAHHAM € baHk.
2.4.15.Yknapatoumn [lorosip KnieHT, BiANOBIAHO 4O BCTAHOBMEHOr0 3aKOHOAABCTBOM YKpaiHu
nopaaky, Hagae baHky [OpyyYeHHS CaMOCTIMHO, 6e3 A0AaTKOBOro Y3romXeHHs 3 KnieHToM,
NpoTAroM CTPOKY Aii [JoroBopy 34iMCHIOBATM LOrOBipHE CMMCAHHSA FPOLWOBMX KOLTIB 3 MOro
PaxyHKy (paxyHKiB), aKi BiakpuTi B baHKy uM B iHWMX QiHAHCOBMX YCTAaHOBAX, B MEXaX CyM,
SKi nignaratoTb cnnati baHky 3a [loroBOpoM, KpeAUTHUMM AOrOBOPaMHU, iHLUMMU OOFOBOPAMMU,
yKknageHnmu KnieHtom 4ym 0coboto, 3a SKy BiH BUCTYNUB NOpyYMTENEM.

2.5. BipnoBiganbHicTb CTOpPiH

2.5.1. 3a HeBMKOHaHHS ab0 HeHanexHe BMKOHAHHSA CBOiX 06oB’a3kiB no [Jorosopy CTopoHu
HeCyTb BiANOBIAANBHICTb 3riAHO 3 3aKOHOAABCTBOM YKpaiHW.

2.5.2. 3a HecBO€YacHy onnaty 3a HagaHi no Jorosopy nocnyru KnieHT cnnayye Ha KOPUCTb
BbaHky neHto y po3mipi noasinHOiI obnikoBoi ctaBkun HBY Big HecnnayeHoi (HecBO€YacHO
CNIayYeHoi) CyMM 33 KOXHUM AeHb MPOCTPOYEHHS.

2.5.3. KnieHT Hece nepen baHkOM BiAMNOBIAANbHICTD 3@ CBOEYACHICTb HAAAHHA Ta
LOCTOBIpHICTb BCi€il iHpopMaLii, WO HaKAETbCA Y BIANOBIAHOCTI A0 ymoB [loroBopy Ta umx
YMoB, BkaouatouM iHbopMmauito, HeobxigHy Ana  34iMcHeHHs  BaHKOM  HanexHoi
ineHTMdikauii/sepudikauii KnieHta.

2.5.4. KnieHt Hece nepen baHKkOM BignNoBifaNbHICTL 33 BIANOBIAHICTL  iHdOpMaLi,
3a3HA4YeHOi HMM B [OKYMEHTI Ha nepepaxyBaHHA KOLWTIB, CyTi onepauii wWwWoao $Koi
30iMCHIOETBCA Len nepekas.

2.5.5. baHk Hece BiONOBiIAANbHICTb 33 pO3ronolweHHs iHbopMaLii, Wo MicTUTb BaHKIBCbKY
TAaEMHMLIO, BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

2.5.6. baHK He Hece BiaNoOBiAanbHICTb Nepen KNieHTOM 3a po3KpuTTa iHDOpMalLii, WO MiCTUTb
6aHKIBCbKY TAaEMHWUUIO, Yy Ppasi HagaHHS AOCTYny A0 Takoi iHpopmauii TpeTim ocobam y
BMNaAKax, nepeabavyeHnx YNUHHUM 3aKOHOAABCTBOM YKpaiHw.
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2.5.7. CTOpOHM 3BIiNbHATLCS Bif BiAMOBIAANbHOCTI 33 YaCcTKOBE ab0 MOBHE HEBMKOHAHHS
CBOiX 30008B'13aHb 33 [loroBOpOM Yy BMMNAAKY HACTAHHA Ta Aii 06CTaBMH, WO 3HAX04ATbCS MO3a
MeXaMu KoHTponto CTopiH, Ta siki CTopoHu He morau nepenbauntn abo 3anobirtu (dpopc-
MaKOpHi 06cTaBuHK). [lo bopc-MaxkopHMxX 06CTaBMH 3a UMM [JOroBOpoM HanexaTb, 30Kpema:
BIMCbKOBI Aii, He3aneXxHo Bifg, GaKTy OrosoWweHHs BiiHWU, MACOBI 3aBOPYLUEHHS, CTUXIAHI Mxa
TOLLO, AKLLO BKa3aHi 06cTaBuHM B6e3nocepenHbo BNAMBAKOTbL HA BUKOHAHHSA YyMOB [lorosopy.
2.5.8. Y BMNagKy HacTaHHS GOPC-MAXKOPHMX OOCTaBMH CTPOK BMKOHAHHS 3000B'S3aHb 3a
[loroBOpoOM nepeHOCUTbCS Ha CTPOK Aii TaKMX 06CTaBUH.

2.5.9. CTOpOHM He 3BINbHAKOTLCA Bif, BiANOBIAANBHOCTI MO CBOIX 3000B'A3aHHAX, AKi BUHUKAN
[0 HACTaHHS HOPC-MAXOPHMX 0BCTaBMH.

Mippo3ain 3. BiakpuTTa, 06CNYroByBaHHS Ta 3aKPUTTA BKAAAHUX (AENO3UTHUX) PaXyHKIB Y
HaLiOHaNbHIl Ta iIHO3eMHIl Ba/loTaX; yMOBM po3MilleHHs Bknaais (aenosuris)

3.1. 3aranbHi NONOXEHHSA

3.1.1. Y upomy [Migpo3aini 3 Po3giny 2 YMoB nig TepMiHom [lorosip Ma€eTbca Ha yBasi AOrosip,
SKUIM pernameHTye po3MiweHHsa B baHky Bknagy ([Jorosip 6aHKiBCbKOro Bkaagy abo iHwWuim
[OrOBip, 3a3Ha4YeHUI B LLbOMY Nigpo3aini).

3.1.2. Bknap moxe 6yTM po3MilleHun gk y BigaineHi baHky, Taki yepes Cucremy MB, y pasi
SKLLO AitounM PYHKLIOHANOM e nepenbayeHo.

3.1.3. Y Bunaaky yknageHHs [orosopy yepe3 Cuctemy Mb KnieHT camocTiiHO BUOUpPaE BMA
BKNIAAY i3 nepeniky AOCTYMHUX AN BIGKPUTTS BKIA4iB, OCHOBHI YMOBM PO3MILLLEHHS BKIaAy Ta
nofa€ oo banky [lopyyeHHs Ha yknagaHHs Jorosopy. [MigtBepoxeHHs JopyyeHHa KnieHTa Ha
yknagaHHa [orosopy(to6to nignucanHs [OoroBopy KnieHToM)3aiicHOeTbC OnHOpPA3oBUM
undbpoBMM MaponeMm, [kuM Hapaetbcs KnieHty wnaxom ignpasneHHs CMC Ha Homep
MobinbHOro TenedoHy, 3apeectposanmii B Cuctemi Mb. MNigTeepamelum yknagaHHsa [Jorosopy,
KnieHT nigTBEpOXYE, WO 03HANOMEHUI 3 YMOBaMM pO3MilleHHs BKnaay Ta NoroaXyerbcs Ha
po3MilweHHs Bknagy Ha Takmx ymoBax. [ns po3miweHHs Bknagy, Kni€eHT noBuHEH Matu
BiaAKpuUTMIA y BaHKy MOTOYHMI paxyHOK, B ToMy unchi KP, y BantoTi Bknaay.

3.1.4. Po3miweHHa Bknapy uvepe3 Cuctemy MB 3AiMCHIOETBCS BMKIOYHO 6E3roTiBKOBMM
3apaxyBaHHAM rpoLOBKUX KOLWTIB Yy po3Mipi Bknaay 3 paxyHkiB KnieHTa, aKi BiakpuTo y baHky.
3a3HadveHe BuLe 6e3roTiBKOBE 3apaxyBaHHS rPOLIOBUX KOLWTIB HA AENO3UTHUMA PaxyHOK €
niaTBepAXeHHSM 3i CTOpoHKU baHKy npo yknagaHHs [Jorosopy yepe3 Cuctemy Mb.

3.1.5. 3 meToto oTpuMaHHa [loroBopy B nanmepoBOMYy BUIAsAi, NignucaHoro 3 6oky baHky,
KnieHT noBuHeEH 3BepHYTUCS A0 BigaineHHs baHky, B 9KOMy BiH 06C/yroBy€eTbCs.

3.1.6. Mignucanuam [orosopy, B ToMy uucni B Cuctemi Mb OpgHopasosuM LMPpPOBUM
naponem, BknagHuK NigTBEPOXYE, WO 03HANOMIEHMIM 3 MYHKTOM YETBEPTUM CTaTTi 26 3aKOHY
Ykpainu «[1po cucTeMy rapaHTyBaHHS BKIAAiB di3MYHUX OCIO», LWOAO0 PO3MILLEHUX KOLWTIB Y
AB «KJTIPUHTOBUM [IM», siki He BiAWKOA0BYOTbCA DOHAOM rapaHTyBaHHS BKNALIB (i3MYHMX
ocib.

3.1.7. Ctpok 36epiraHHa KOWTIiB BiAMOBiAHO OO ymoB [lOroBOpy MOYMHAE paxyBaTuCs 3
HaCTYMHOro AHA NiCNg BHECEHHA (HAaAXOOXXEHHS) rpOLWOBMX KOWTIB Ha [OENO3UTHUM(-)
PaxyHOK(-M1) Ta 3aKiHYYETbCS B OCTaHHIN AeHb CTpoKy Bknaay, BU3HayeHoro [JoroBopom.
3.1.8. lpw BigKpuTTIi BKNaAiB, yMOBaMu sKux nepenbavyeHo ix odopmneHHs ¢i3nyHO0
0coboto Ha KopuCTb TpeTboi ocobu, Tpera ocoba Habyeae BCix npaB BknagHuka 3a
[loroBopoM 3 uacy npep'asneHHs Hew [0 baHKy nepwoi BMMOru, WO BUNAMBAE 3 NpaBs
BknagHuka, abo BUPaXKEHHS HEH iHWKWM CnocoboM HaMipy CKOpUCTATUCS TaKMMKU MpaBaMMu.
Mpu uboMy, baHK y BIANOBIAHOCTI A0 BMMOI YMHHOIO 3aKOHOAABCTBA 3[AIMCHIOE HANEXHY
ineHTMdikauito/sepudikauito TpeTboi 0cobu. 3 MOMeHTy Habytta npaB BknagHwuka no

Horosopy TpeTtsi ocoba 3060B’a3yeTbCa foaepxyBaTncs yMoB [loroBopy, BMKOHYBaTW BCi
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30608B’3aHHs CTopoHu no [lorosopy Ta kopuctyBaTmcsa npasamu Ctoponun no Lorosopy. [o
HabyTTa TpeTbot 0cobor npas BknagHuka ui npaBa Hanexatb Qi3myHin 0cobi. Tpeta ocoba
Ma€ NpaBo BiAMOBUTUCS Bif Npas BknagHuka, npu upomy DisnyHa ocoba Mae npaBo BUMaraTm
noBepHeHHs Bknagy abo nepesect Bknag Ha CBOE iM'sl LLASIXOM YKNAAEHHS HOBOMO AOrOBOPY
6aHKiBCbKOrO BK/aAY i BiAKPUTTS HOBOMO AEMO3UTHOrO PaxyHKy.

3.1.9. BknapgHuk Ma€e npaBo NOMOBHIOBaTM CyMy Bknaay Ha ymoBax, BU3Ha4YeHux [lorosopom.
3.1.10.ToTiBKOBE Ta/abo be3roTiBKOBE 3apaxyBaHHSA KowTiB Ha Bknaa, noBepHeHHs baHkoM
Bknagis (oeno3uTiB) Ha BKNAAHI (4eN03UTHI) paxyHKKM di3nUYHMX 0Cib NigTBEpaXKYETLCS:
3.1.10.1. npu 6e3roTiBKOBOMY BHECEHHi (MOMOBHEHHI, NOBEPHEHHI) KowTiB — [loroBopom Ta
BMMMCKO 3 [1en03nTHOro paxyHky, WO NiaTBEPAXYE BHECEHHS (MONOBHEHHS, NOBEPHEHHS) i3
3a3HAYEHHSIM rPOLLIOBOT CYMM Ta 3a/IULLIKOM HA HbOMY.

3.1.10.2. npwu BHeceHHi (MONOBHEHHI, MOBEPHEHHI) rPOLIOBUX KOLUTIB roTiBKOK - [loroBOpOM,
KBUTAHLLIEO Ta BUNMUCKOHKO 3 [leno3nTHOro paxyHKy, WO NiATBEPAXKYE BHECEHHS (MONOBHEHHS,
NMOBEPHEHHS) rPOLIOBOI CYyMM Ta 3a/MLWIOK Ha [Jeno3uTHOMY paxyHKy.

3.1.11.Crpok 36epiraHHa KowTiB 419 Bknagis 3 aBTOMaTMUYHOK NPOOHIALLI €0 MPOAOBXYETLCS
Ha TOM CaMWM CTPOK, Ha Siknin ByB opopmaeHmnii Bknag, Ta Ha TMX CaMMX YMOBAX, Ha SKUX Byno
yknageHo [Jorosip. BUHATOK Cknafae npoueHTHA CTaBKa, KA NPy aBTOMATUYHIM NponoHrauii
[loroBopy 3MIiHIOETLCS HA MPOLLEHTHY CTaBKY, WO Ai€ B baHKy Ha aeHb nponoHrauii [lorosopy
no Takomy Ttuny Bknagy. PaHiwe HapaxoBaHi MPOUEHTM nepepaxyHKy He MignsarawoThb.
KinekicTb aBTOMaTM4HMX NposioHrauin [loroBopy HeobmexeHa Ta MOXe 34iMCHIOBATUCS OO0
MOMEHTY NOBHOIO MOBEPHEHHS KOLWWTIB 3 paxyHKy. [1pn LbOMy BKnafHMK TaKOX NMOroaXy€eTbCA
3 TMM, WO NpW 3MiHi NPOLEHTHMX CTABOK 3a BKnagamu, baHk nosigomnse BknagHuka i3
3a3HaYeHHsM 4aTH, 3 9KOT BOHM ByayTb BCTAHOBNOBATUCH, OAHUM UM AEKINbKOMA i3 HACTYMHUX
cnocobis (Ha Bubip baHky):

- eNleKTPOHHMMMU Ta/abo TenePoHHMMM 3acO06aMum 3B’A3KY;

- Ha cauTi baHky https://www.clhs.com.ua;

- iHQOpMaLiMHMM NOBIAOMNEHHAM B OMepaLiiHUX NPUMILLEHHSX, Kacax baHky (gowka
OroJiOLLEHb);

- MOLTOBUM NOBIAOMMEHHAM (33 aApecoto, WO BKasaHa B uboMy [lorosopi).
3.1.12.ABTOMaTMYHa nNpOMOHraLis 34IMCHIOETbCS Ha cyMmy Bknagy, wWwo po3sMiweHa Ha
[leno3nTHOMY paxyHKy, 3rigHo ymoB [lorosopy.
3.1.13.BknagHMK Ma€ NpaBO BKAKYMTU NOCAYTy aBTOMATMUYHOI NPOAOHraLii abo BiAMOBUTUCH
Bif, aBTOMATMYHOI nponoHrauii [lorosopy, Wnsxom opopMaeHHs 3a88M BiANOBIAHOMO 3pa3ka
y BiagineHHi baHky abo 3BepHeHHs A0 KOHTakTHOro ueHTpy 3a 2 (aBa) 6aHKIBCbKMX OHI A0
[aTM aBTOMATMYHOI MpoJsioHrauii. BigMOBMTMCL Big aBTOMaTM4HOI nponoHrauii [Jorosopy
MOX/IMBO He Mi3Hile AHA noBepHeHHs Bknagy (9KWO uUel AeHb BMMAJAE HA CBATKOBWW,
BMXiAHWIM a60 iHWKI Hepoboumnit AeHb, TO poboYOoro AHS, WO Nepeaye 3a3Ha4YeHOMY).
3.1.14.0gHOCTOpPOHHSA BiAMOBA Bif, BUKOHAHHS YMOB [loroBopy, Tak CaMo $IK i O4HOCTOPOHHS
3MiHa MOro ymoB, He [AO0MYCKAETbCs, KPiM BMMagkiB, nepepbayveHnx [oroBopoM, uMmu
YM0BaM#u Ta YNHHUM 3aKOHOAABCTBOM YKpaiHW.
3.1.15.Y Bunagky BiACYTHOCTI Ait04Oro MOTOYHOro abo KapTKOBOro paxyHKy B baHky, baHk
BiAKpMBaE BknafHMKy NOTOUYHMI ab0O KapTKOBWMI PaxXyHOK ANS 3apaxyBaHHS Ha HbOMO CyMMU
Bknagy Ta npoueHTiB N0 HbOMY, SKLLO iHWe He nepenbaveHo ymMoBamu [Jorosopy.
3.1.16.Bci popatku, 3MiHKM Ta gonoBHeHHs Ao Jlorosopy nicng ix nignucanHg CTopoHamu, €
HeBig'eMHO YacTMHOO [lorosopy.
3.1.17.MepepaxyBaHHa BKa3zaHux B n.3.1.11. uux YMOB rpowoBMX KOLWTIB 34IMCHIOETLCS
3rigHo 3 Tapudamu baHky, 3aTBepaXeHMMn baHKOM B YCTAaHOBNEHOMY NOPSAKY Ta AiOYMX Ha
MOMEHT 3iMCHEHHS TaKOro nepepaxyBaHHS.
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3.1.18.Y B1nagakKy, 9KWo AHEM noBepHeHHs Bknagy 1a/abo Bunnatn HapaxoBaHMX NPOLEHTIB
33 po3MileHHa Bknagy € BuxigHMM abo CBSTKOBMM [€Hb, TO BKA3aHi rPOLIOBI KOLWTH
BMNIAYYOTbCS B NepLumii pobounin AeHb, HACTYMHUIM 33 BUXIAHUM ab0 CBSTKOBUM AHEM.
3.1.19.HeonHoOpa3ose 3HATTS BKNagHMKOM 4acTMHM BKAAY HE OOMYCKAETbCS, SKLLO iHWe He
nepenbavyeHo yMOBaMu JOrOBOpY.

3.1.20.Mpwn poctpokoBoMy po3ipBaHHi [oroBopy BknagHuk He ni3Hiwe HiX 33 2 (4Ba)
OaHKiBCbKMX OHI NoAa€ 0o baHky NMcbMOBY 3asBYy BiANOBIAHOIO 3pa3ka MpPo HAMip OTPMMATH
Bknap Ta HapaxoBaHi NMPOUEHTM 3a KOpUCTYBaHHSA BknagoM, aKkuwo iHwe He nepepbdayveHo
[orosopoMm.

3.1.21.Y pasi pocTpokoBOro nosepHeHHs Bknapy (4actvem Bknagy) bBaHk 34incHioe
nepepaxyHOK NpPOLEHTIB 3a KOPUCTYBaHHS Bknagom (4actmHoto Bknagy) 3 HACTynHOro aHS
nicns HaaXOOXKEeHHS rPpOWOBMX KOWTIB HA [leno3uTtHui paxyHok BknagHuka B baHky abo 3
HaCTynHOro AHSA nicng 34IMCHEeHHS aBTOMATUMYHOI NPOMOHrauii A0 OHSA, SKUK nepepye
noBepHeHH Bknaay, B 3anexHOCTI Big, CTPOKY KOPUCTYBaHHS Bknagom.

Y pasi [OCTpOKOBOro NoBepHeHHs Bknagy, skui 6y odopMneHuin Ha CTPOK noHag, 12
Micsuie (368 gHiB), baHK 34iMCHIOE NepepaxyHOK MPOLEHTIB HA HACTYMHMX YMOBAX:

- aKWwo cyMa Bknagy nosepTaeTbcs BknagHuKy Ha MOro BumMory o cnamey nepwmx 12
(BaHaouaTH) Micauis $akTMYHOro posMmilleHHs Bknagy Ha [deno3uTHOMY paxyHKy, baHk
30iMCHIOE NepepaxyHOK MPOLEHTIB 32 KOPUCTYBaHHSA BknagoM 3a nepiog 3 HACTYMHOro AHA
Nicns HAAXOOXKEHHS rpoLWOBUX KOWTIB HAa [leno3uTHUi paxyHok BknagHuka B baHky oo OHe,
KWW nepeaye nNoBepHeHHO Bknagy 3a CTaBKOM, SKa 3a3HaveHa B [lorosopi, SKWO iHwWe He
nepenbavyeHo yMOBaMu JOrOBOPY;

- aKwo cyma Bknagy noBepTa€eTbcs BknagHuky Ha moro Bumory nicas cnamey nepwmx 12
(BaHaouUaTM) MicsuiB GakTMYHOro po3MiweHHa Bknagy Ha [leno3sutHOMy paxyHKy, ane ao
[latn noBepHeHHsi, Bka3aHoi B [orosopi, baHk 3A4iMCHIOE MepepaxyHOK MNPOUEHTIB 3a
KOPUCTYBaHHA BknagoMm 3 fath 3akiHYeHHS OCTaHHIX NOBHUX 12 MicauiB CTPOKY 36epiraHHs
[Leno3uTy No AaTty po3ipBaHHs Aeno3nTHoro [loroBopy, B 3aneXHOCTI Big nepioay po3MillleHHS
KOLLTIB;

- Npu SOCTPOKOBOMY NOBEPHEHHI B nepioA 3 13-ro no 24-i Micsui po3milLleHHs BKaay,
CTaBka nepepaxyHky cknagae 20% Bio Aito40oi Ha MOMEHT AOCTPOKOBOrO pPO3ipBaHHA
NPOLEHTHOT CTaBKM, BU3HA4YeHoi B [lorosopi;

- Npu OOCTPOKOBOMY MOBEPHEHHI 3 25-ro mo 36-1 Micsaui po3MileHHs BKNaay, CTaBKa
nepepaxyHky cknagae 40 % Big Ait0o40i HA MOMEHT [AOCTPOKOBOMO PO3ipBaHHS MPOLLEHTHOI
CTaBKMW, BU3HaYeHoi B [loroeopi;

- Npu OOCTPOKOBOMY NOBEPHEHHI B nepiod 3 37-ro no 48-i Micsaui po3MilleHHs BKIaay,
CTaBKa nepepaxyHKy cknagae 60% Big Ait0o40i Ha MOMEHT [OCTPOKOBOr0 pO3ipBaHHA
NPOLEHTHOI CTaBKK, BU3HA4YeHOi B [lorosopi;

- Npu OOCTPOKOBOMY NOBEPHEHHI B nepiof 3 49-ro no 60-1 Micaui po3MileHHs BKNaay,
CTaBKa nepepaxyHKy cknagae 80% Big Ait040i HAa MOMEHT [OOCTPOKOBOrO pPO3ipBaHHS
NPOLEHTHOT CTaBKM, BU3HA4YeHoi B [lorosopi;

- Npu OOCTPOKOBOMY MOBEpHEHHI B nepioa noHag 60 MicauiB po3MilleHHs BKIaay,
CTaBka nepepaxyHky cknagae 100% Big fito4oi Ha MOMEHT [OCTPOKOBOrO PO3ipBaHHS
NPOLLeHTHOT CTaBKW, BU3Ha4eHoi B [lorosopi.

Y pasi otpuMaHHs BknagHWKOM HapaxoBaHMX NpoueHTiB No Bknagy Ta 3a BiAcyTHICTIO
LOCTaTHbOI CyMM KOLWUTIB Ha paxyHKy Ans obniky npoueHTiB baHK Mae nmpaBo CaMOCTIMHO
yTpuMatu 3 cymu Bknafy HaAnMWOK CNAayYeHOi CyMM MPOLEHTIB, SKUM YTBOPMBCS Micns
30IMCHEHHS X NepepaxyHKy 3rigHO 3 LMM NYHKTOM.
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3.1.22.Y pasi BoCTpoKOBOro posipBaHHa [loroBopy 3 MeTOK 3MiHM BanoTu Bknagy wnsaxom
yknageHHs [loroBopy 3 AOTPMMAHHSM YMOB PO3MIllEeHHS B paMKax Takoro X MpOAyKTy
Bknagy B iHWIiM BantoTi (B CyMi, HE MEHLWIM HiX eKBiBaneHT cymu Bknagy no komepuinHomy
Kypcy baHky), 3a yMOBM 4KIWO Taka nocnayra nepepbaveHa [1oroBopoM, nepepaxyHoOK
NPOLEHTIB He 34IMCHI0ETbCS. [lonyCcKaeTbCs 3MiHa BantoTn Bknady oovH pas 3a BeCb CTPOK
po3MilLeHHs Bknagy 3 ypaxyBaHHSAM CTPOKY po3MilleHHs Bknaay, Wwo noBepTaETbCs 3 METOH
3MiHK BantoTH, 3a [loroBopomMm, kMM nepepdayveHa AaHa YMOBA, 3 YPaXyBaHHAM iHLWKUX YMOB
NpoAayKTy, WO AitoTb Ha AATy yknaaeHHs [loroBopy y 3B'A3Ky 3i 3MiHOK BanoTv Bknagy y
baHky.

BknagHuK 3a geHb 40 3ani1aHOBAHOI AaTh 3MiHKM BantoTu Bknagy noaae no baHky 3assy
BiAMOBIAHOMO 3pa3ka Ang noBepHeHHs Bknagy Ta HapaxoBaHMX 40 AATW NOBEPHEHHS Bknagy
npoueHTiB. Npu LboMy BknagHMK 3000B°93y€eTbCs 3ab6€3MeUnTi Ha paxyHKy, 3a3Ha4YEHOMY Y
3asBi, CyMy KOWTIB, WO Moxe OyTM yTpMMaHa BHACNIAOK MepepaxyHKy MpPOLEHTIB 3a
po3MmiweHHs Bknagy 3 poTpuMaHHaM Bumor [lorosopy. Y pasi oTpuMaHHe BknagHukoMm
HapaxoBaHWX MpOLEHTIB Mo Bknagy (3i cnnaTtol NpOLEHTIB LWOMICcAUg) Ta 3a BiACYTHICTIO
LOCTaTHbOT CyMM KOLWTIB HA paxyHKy Ans obniky npoueHTiB, baHk Mae npaBo CaMOCTiMHO
YTPUMATM HALMLIOK CMAQYeHOT CYMW MNPOLEHTIB, SKMM YTBOPMBCS NiCNS 34IMCHEHHS iX
nepepaxyHky, 3 cymu Bknaay, 3a3HayeHoi B 3a98i WASIXOM 34iMCHEHHS OTOBIPHOMO CMIMCAHHS.

B nomanbwomy Mixx BknagHukom i baHkoM yknapaetbcs HoBui [lorosip, sikui
nepenbavae po3MmilleHHss HOBOro Bknagy B iHWIM BantoTi B CyMi, HE MEHLIN HiX eKBiBaNEeHT
cymun Bknapy 3a [JoroBopom, Lo AOCTPOKOBO PO3PUBAETLCS, MO KOMEpLinHOMY Kypcy baHky
Ha oeHb NoBepHeHHs Bknapay.

Y BMMagky, SKWO B AeHb 3HATTS Bknagy 3 MeTow 3MiHM BantoTu, BknagHuk He
pO3MiCTMB HOBMIM Bknag B iHWIM BantoTi B CyMi, HE MEHLLUIM HiXK eKBiBaneHT cymu Bknaay 3a
[loroBopoM, WO pO3PUBAETHCSA, MO KOMEPLIMHOMY KypCy baHKy Ha AeHb noBepHeHHs Bknaay,
Taknin [lorosip MNpUPIBHIOETHCS OO OOCTPOKOBO pO3ipBaHOro i y baHka BWHMKAE npaso
BMKOHYBATM Aii, WO HaBeAeHi B YMOBAX, LWASXOM 34iMCHEHHS AOrOBiPHOIO CMMCAHHS.
3.1.23.lMepepaxyHOK npoueHTiB 3rigHo 3 n.3.1.17. umMx YMOB He BBAXAaETbCS 3MIHOMK
MPOLLEHTHOT CTaBKM Ta He MOTpebye YKNafeHHs A0AATKOBMX AOKYMEHTIB UM [0AATKOBOrO
nosigoMneHHa BknagHuka.
3.1.24.Y Bunagaky, SKLLO Y AaTy AOCTPOKOBOrO NOBEpPHEHHS Bknaay BknagHUK He 3°9BUTbCS B
baHk Ta He byae BuMaraTv noBepHeHHs Bknaay, nncbMoBa 3asBa BknagHuka npo AOCTpoKoBe
po3ipBaHHA [loroBOpy BBaXKA€TbCS TAKOK, WO He nogaHa Ta [orosip NpoaoBXyeE AiSTU Ha
nonepenHix yMoBax, nepepaxyHoK NPOLEHTIB He 34IMCHIOETLCS.
3.1.25.Y Bunagky, akwo BknagHuk He BMMarae noBepHeHHsi Bknagy Ta HapaxoBaHMX
NPOLEHTIB B AATy NOBEPHEHHS, BU3HauyeHy [loroBopoM, baHk 3abe3nevye 36epexeHHs CyMu
Bknagy Ta HapaxoBaHWX MPOLEHTIB HA BIiAMOBIAHUX PaxyHKaX, BiAKPUTMUX BiAMNOBIAHO A0
[loroBopy, O MOMeEHTY 3BepHeHHs1 BknagHuka i3 BMMOrow npo noBepHeHHs Bknapy Ta
HapaxoBaHMX NpoueHTiB. [pn uboMy baHK 34iMCHIOE HApaXyBaHHA NPOLEHTIB HA PAKTUYHMIA
3a/MWOK KOWTIB Ha [leno3uTHOMY paxyHKy, MOYMHAKOYM 3 OaTM noBepHeHHs Bknaay,
BCTaHOB/EHOi [JOroBOpoMm, 3a NPOLLEHTHOI CTAaBKOK BKNAAY HA BUMOTY.
3.1.26.1icng 3akiHY4eHHs CTPOKy 36epiraHHs KOWTiB Ta noBepHeHHs baHkoM Bknaay i BCi€i
CYyMM HapaxOBaHMX NPOLLEHTIB Ha yMoBax Jloroeopy, baHk 3rigHO 3 YUHHUM 3aKOHOAABCTBOM
YKpaiHu 3aKpMBAE paxyHKM, BiAKPUTI AN BUKOHAHHS ymMoB [Jorosopy.

3.2. MNopspok HapaxyBaHHS, CNAaTH Ta 3MiHU NPOLLEHTIB
3.2.1. HapaxyBaHH$ MpOLEHTIB 3a po3MileHHa Bknagy 34iMCHIOETLCA Y BantoTi Bknagy Ta
PO3MOYMHAETLCS 3 HACTYMHOMO AHS MiCNS HAAXOOXKEHHS FPOLOBMX KOWTIB Ha [leno3utHui

34
YMOBM Ta NOpsA0K HagaHHs 6aHKiBCbkux nocnyr B Ab “KNIPUHTOBUA AIM” (ans PiznuHmMx ocib)



PaxyHOK Ta 3aKiHYYETbCS B TOM A€Hb, KU Nepeaye noBepHeHHI Bknaay abo cnncaHHo cymu
Bknagy 3 [1eno3nTHOro paxyHky 3 nmiacras, nepeadayeHmx 3aKOHOAABCTBOM YKpaiHMu.
MNpoueHTM nNo Bknagy HapaxoBywTbCS HAa GAKTUYHMIM 3aNMWIOK KOWTIB Ha [enosutHomy
PaxyHKy LWOMICSIYHO He Mi3HilWwe OCTaHHbOro pobo4vyoro AHA 3BITHOrO Micaus Ta 4O AHS
nosepHeHHs Bknapy. llepwe HapaxyBaHHS NPOLEHTIB 34IMCHIOETbCS 3a nepiof BiA AHS,
HaCTYNHOro 3a AHeM po3MilleHHs Bknagy no OCTaHHIM KaneHAapHWA AeHb MOTOYHOro Micaus
BKJIOYHO; ApYre Ta HACTYMHi HapaxXyBaHHS MPOLEHTIB 34iMCHIOETLCA 3a MepioA, Big nepLioro
KaneHaapHOro AHS MOTOYHOrO MiCAus NO OCTAHHIM KaneH4apHWUW AeHb NMOTOYHOro Micsaus
BKJ/IKOYHO, SKLLO iHWe He nepenbaveHo [loroBopom.
3.2.2. [Ina po3paxyHKy MpPOLEHTIB BUMKOPUCTOBYETbCA (aKTMYHA KiNbKiCTb AHIB y poui Ta
dakTUYHa KiNbKICTb AHIB Y MicCAUi, SKWO iHWe He nepenbavyeHo ymosamu [lorosopy.
3.2.3. [llepioaMyHicTb Ta cnoci6 Bunnatm baHKOM HapaxoBaHMX MPOLEHTIB BM3HAYAKOTbCS
[orosopoMm.
3.2.4. lNopaHHs BkNagHWKOM 3as1BM 3 3a3HAYEHHSIM iHWWX PEKBI3UTIB AN nepepaxyBaHHA
MPOLEHTIB 32 PO3MILLEHHS BKNA4y He BBAXAETbCA 3MiHOW yMoB [loroBopy Ta He noTpebye
NiANMCaHHA 4OAATKOBMX OOKYMEHTIB.

lNpu noBepHeHHi Bknaay Ta/abo NpoLeHTIB roTiBKow (o149 BKnaais B iHO3EMHIM BantoTi)
3anmMwok Bknaay Ta/abo HapaxoBaHWX NPOLEHTIB, WO CTaHOBUTb MeHLwe oaHoro aonapy CLUA,
abo MeHwe n'atm €BPO, Bunnadyetbcs BknagHuMKy B TpMBHEBOMY €KBiBaseHTI No
KoMepuinMHoMY Kypcy baHKy Ha feHb BUNIaTh Yepes Kacy baHky.
3.2.5. Po3Mip npoueHTHOi cTaBkM 3a BknapoM moxe OyTu 3MiHeHwi 3a 3ropoto CTopiH,
LUNSIXOM BHECEeHHSs 3MiH go [lorosopy.
3.2.6. 3MiHa NpOUEHTHOI CTaBKM, BU3HAYeHOi yMoBaMu [1oroBopy, Moxe 34iACHIOBAaTUCh He
yacTiwe O4HOro pasy Ha pikK, HACTYMHUM YMHOM:
3.2.6.1. baHK 3BepTaeTbca Ao BknagHuKa 3 NPONO3MLIED WOAO 3MiHM MPOLEHTHOI CTaBKK
3a KOpMUCTyBaHHS Bknagom y cTpok He MeHwe HixX 3a 10 (gecatb) poboumx [HIB A0
3anMnaHOBaHOI [ATM 3MiHW LWASXOM HanpasneHHs BknagHuKy BignoBiAHOMO MMCbMOBOIO
NOBiAOMNEHHS peKOMEeHAOBAaHMM NIUCTOM 3 MOBIAOMJ/IEHHSIM NPO BPYYEHHS 33 aApecoto,
3a3Ha4YeHoK B pekBi3nTax BknagHuka B [lorosopi.
3.2.6.2. Y Bunagky He3roau BknagHuka i3 3anponoHOBAHO baHKOM 3MiHOK NpPOLEHTHOI
cTaBkK, BknagHuk 3000B’a3aHM NMMCbMOBO MNOBIAOMUTM bBbaHK A0 3aKiHYEHHS BKa3aHoOro
CcTpoky abo [atu noeepHeHHs Bknaay, wnsxom HapgaHHa baHKy MMCbMOBOI 3asBWM 3rigHO
BuMor [lorosopy, a baHk npotarom 2 (aBox) pobounx OHIB Big AaTv nopaHHsa BknagHWkom
BKa3aHOi 3asBM 3000B’3aHMI MNOBepHYyTM CyMy Bknagy Ta HapaxoBaHi MpoOLEeHTM 3a
KOPUCTYBaHHA BKknagoM 3a NpoLeHTHOR CTaBKO, 3a3HaveHot B [Jorosopi.
3.2.6.3. Y BMNagaKy, skwo baHk y BCTAaHOBNEHMI CTPOK OTPUMAB NMCbMOBY 3asBYy BknagHmka
npo BiZAMOBY Bif, 3MiHM NPOLEHTHOI CTaBkM, ab0 He OTpMMAB HifKOI BigNoBiAi Big BknagHuka
abo BknagHuk He 3'9BMBCA B baHK y BCTaHOBMEHMI CTPOK AJi9 OTpUMaHHSA Bknapy Ta
HapaxOBaHMX MPOLEHTIB, TO 3MiHM BBAXaKTbCA MOromXeHHi BknagHMKOM. 3 HACTynHOro
pob0oYoro AHS Nicnas 3aKiHYeHHS BCTAHOBAEHOro baHkoM cTpoky baHK HapaxoBYeE NMpoOLEHTH
no Bknapy 3a HOBOK CTaBKOH.
3.3. MNpaBa Ta 060B’A3KM CTOpPiH
3.3.1. baHk 3060B’3aHMi1:
3.3.1.1. Bigkputn BknagHuky [eno3uTHMM paxyHOK Ta npuiHatM Bknag, a Takox
34iMCcHI0BaTK onepauii no [leno3MTHOMY paxyHKy y BiAnoBigHOCTI A0 yMOB [lorosopy.
3.3.1.2. TloepHyTn BCto cyMy Bknaay Ta HapaxoBaHi NPOLEHTM 33 KOPUCTYBAHHA Bknagom
B nopaaky, nepegbayeHomy [1oroBopom.
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3.3.1.3. [lpn [OCTPOKOBOMY MNOBEPHEHHI CyMu Bknagy Ta HapaxoBaHUX MNPOLEHTIB 3a
KOpPUCTYBaHHA Bknagom 34iMCHIOBATM nepepaxyHOK MNPOUEHTIB i3 AOTPUMAHHAM YMOB
Horosopy.
3.3.1.4. Ha BuMory BknagHuka Hapgatv Konmito (CKaHOBaHy Konit) YMOB Ta Mpu yKAagaHHI
[loroBopy po3paxyHOK MOro AOX0A4iB Ta BUTPAT, NOB’A3aHMX 3 pO3MilLeHHAM Bknagay.
3.3.2. baHK mae npaBo:
3.3.2.1. IHiuitoBaTM 3MiHY NPOLEHTHOI CTaBKM 3a Bknagom y nopsiaky, BU3SHAYEHOMY LMMU
YMoBamu.
3.3.3. 3MiHWUTU MeXaHi3M HapaxyBaHHS NpoLeHTIB N0 Bknagy B 04HOCTOPOHHLOMY MOPSIAKY.
3a3HayeHa yMOBA MOYMHAE AiSTM 3 AaTKU, BKA3aHOI Y BiANOBIAHOMY NOBiAOMAEHHI baHky, ske
byne poseneHo 40 BigoMa BknagHUKa O4HMM UM AeKinbKOMa i3 HaCTynHMX cnocobis (Ha BUOIp
baHky):

- 3acob6aMM nowToBOro 3B’a3Ky Ha appecy(-u) BknagHuka, wo 3a3HaveHa(-i) y
Horosopi,

- wnaxom HanpasneHHs CMC-noBigOMNeHHS Ha Homep MOOiINbHOrO TenedoHy
BknagHuka,

- 3a AOMNOMOrOK CUCTEMU €N1eKTPOHHOIO 06CNYroByBaHHS,

- y BiONOBIAHOMY OroMOWEHHI Ha IHPOPMALIMHUX CTeHAaX, WO pO3TaloBaHi Yy
NpUMILLEHHSX BaHKy,

- cauTi baHKy 3a enekTpoHHOW agpecotohttps://www.clhs.com.ua.

BknagHuWK Hapae 3roay Ha HanpaeneHHs baHKOM BKa3aHOro NOBIAOMIEHHS Ha aapecy (-
n)/HoMep MobinbHoro TenedoHy BknagHuka, wWo 3asHadveHa(-i) y [orosopi, 3acobamu
nowToBoro/TenedoOHHOr0  3B'A3Ky Ta/abo 332 OOMOMOroK  CUCTEMM  €IEKTPOHHOrO
o6cnyroByBaHHs. BknagHUK 30060B’A3YETbCS 03HAMOMUTMCS 3 3a3HAYeHOK iHDOpMaLiED, B
PO3TalIOBaAHI y NPUMILLEHHAX baHKy.
3.3.3.1. Ha ymoBax, BM3HayeHuMx [OroBopom, CaMOCTIMHO 3iACHIOBATM MNepepaxyHoK
NPOLEHTIB NpM AOCTPOKOBOMY po3ipBaHHi [lorosopy.
3.3.3.2. 3piACHIOBATM [OroOBipHE CNUCAHHA KOLWTIB O/ BKNAAIB B TFPUBHSIX 3 MpPaBOM
LOCTPOKOBOrO po3ipBaHHA 6€3 nofaHHa BknafHWMKOM MNaTiXKHOMO AOPYYEHHS Yy NOPSAKY,
nepepbaveHomy B [loroBopi Ta YMoBax. [loroBipHe CNMCaHHS 34iMCHI0ETbCS baHkoM 3 Byab-
SKMX paxyHKiB BknagHwuka, aki BiakpuTi B baHKy 4M B iHWKMX 6aHKaX y BiAMOBiIAHOCTI 40 YMOB
[orosopy Ta unx YMOB y pasi He 34iMCHEeHHS po3MilleHHS HoBOro Bknaay B iHO3eMHIN BantoTi
y CTpOKu, nepenbayeHi ymosamu [lorosopy. OTpMMyBayeM KOLWITIB 38 BKa3aHUM AOrOBIpHUM
cnucaHHam € baHk. [loroBipHe CNMCAHHS TPOLIOBMX KOLUTIB 3A4iMCHIOETBCS 3 PaXYHKIB
BknagHuka BiakpuTMx B baHKy, B TOMY YMC/Ii 3 paxyHKY, 3a3HAYEHOro B 3asBi HA MOBEPHEHHS
BKNAAY 3 NPUMITKOI "0/19 3MiHW BaNtOTW BKNAAY" WASAXOM 34iIMCHEHHS AOrOBiPHOIO CMMCAHHS
Ta 0pOpMIEHHS BIANOBIAHOrO MEMOPIANBHOIO OpAEPY, KOMif SIKOro Hafa€eTbCs BKknagHumKy.
3.3.4. BknapgHuk 3060B'sa3aHMiIA:
3.3.4.1. Hapatn baHky yci BOKyMeHTH, He0obXiaHi ansa BigkpuTTa [1eno3MTHOro paxyHkKy Ta
yknageHHs [orosopy.
3.3.4.2. TlucbMoBO NoBigoMuTK baHk Npo Hamip oTpuMaTu Bknag Ta HapaxoBaHi NPOLEHTH
3a KOpUCTYBaHHS BknagoM y nopsiaky, nepenbayeHomy Jorosopom 1a/abo YmoBamum.
3.3.4.3. [lucbmoBo noBigomMutu baHk npo 6yab-gKy 3MiHY CBOiX pekBi3uTiB abo iHLWOi
iHbopMauii npoTaroM 3 (Tpbox) pobounx AHIB 3 MOMEHTY BUHWKHEHHS BKa3aHUX 3MiH. [1pu
uboMmy, BKnagHMK Hece PpU3MK HACTAHHS YCiX HECnpuMATAMBMX HACNIAKIB Yy 3B'SI3Ky 3
HEBUKOHAHHAM BknagHMKOM BM3HAYEHOro UMM MYyHKTOM 3000B’A3aHHS.

3.3.5. BknapHuk mMae npaBo:
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3.3.5.1. Bwumaratu y 6yab-9kuit Yac NoBepHeHHs CymMun Bknagy Ta HapaxOBaHWX MPOLEHTIB
3a KOpuCTyBaHHS Bknagom B nopsgky, nepepgbayeHomy [loroBopoM, uumu YmoBamu Ta
BMMOraMu YMHHOI0O 3aKOHOAABCTBA YKPaAiHMU.

3.3.5.2. 3pivcHloBaTM NOMNOBHEHHS CyMW Bknaay i3 potpumaHHam sumor orosopy.
3.3.5.3. YnoBHOBaXyBaTW AOBipeHUX 0Ci6 Ha NpaBo po3nopsmxeHHs Bknagom Ha niacrasi
BiANOBIAHOI [OBIPEHOCTI, 3aCBiAYEHOT Y BCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSAOKY.

3.3.6. BipnosipanbHicTb CTOpiH

3.3.6.1. 3a HeBMKOHAHHA Ta/abo HeHanexHe BWKOHAHHS 3060B’d93aHb CTOpOHM HecyTb
BiAMNOBIAANbHICTb 3rAHO 3 YAHHUM 3aKOHOAABCTBOM YKpPAiHMU.

3.3.6.2. Y BMNagKy HeCBO€EYaCHOro noBepHeHHs BknagHuky Bknagy Ta npoueHTiB 3a
KOpUCTyBaHHS Bknagom bank cnnayye BknagHwuky neHto B po3Mipi NoAaBinHOI 06nikoBOi
CcTaBkM HauioHanbHoro 6aHKy VYKpaiHM Big MpPOCTPOYEHOI CyMM 33 KOXHUM [EHb
NPOCTPOYEHHS.

3.3.6.3. Y BMNaAKy HagaHHs BknagHMKOM HeOOCTOBIpHUX PeKBi3UTIB ab0 HEMOBIAOMEHHS,
HeCBOEYACHOro MOBiAOMAEHHS BknagHWKOM npo 3MiHy CBOiX pekBi3uTiB, baHK He Hece
BiAMOBIAANbHOCTI 332 HECBOEYACHEe MOBepHeHHs Bknagy Ta MPOUEHTIB 32 KOPUCTYBAHHS
Bknagpom.

3.3.6.4. Bci po3bixHOCTI Ta cnopu, WO BUHWUKAKTb Yy 3B’A3KYy 3 [lOroBOpOM, BUPILLYHOTbCS
CTopoHaMu wnaxom neperosopiB Mixx CTopoHaMu. Y BUNaaKy HEMOXIMBOCTI AOCAITU 3roam
Cnip BMPIWYETbCA B CyA0BOMY NOPSAKY 3rigHO YAHHOIO 3aKOHOAABCTBA YKPaiHM.

NMippo3ain 4. BiakpuTTa, 06CNYroByBaHHS Ta 3aKPUTTA KAPTKOBUX PAaXYHKIB Y HaLiOHANIbHIN
Ta iHO3eMHil BantoTax

4.1. 3aranbHi NONOXEHHSA

4.1.1. Y ubomy Migpo3gini 4 Po3ainy 2 YMoB nig TepmiHoM [1orosip Ma€eTbCs Ha yBasi 4OroBip,
KWW pernaMeHTye BiAKPUTTS KapTKOBOrO PaxyHKy (3asiBa-40roBip Ha BIAKPUTTS KapTKOBOrO
paxyHKy, OGMOPMIEHHS NMAATKHOI KApTKW, BIAKPUTTS  HAKOMMYYBasbHOTO  PaXyHKY,
BCTAHOBJIEHHS NiMIiTy oBepapadTy, BIAKPUTTS 3apnnaTtHOro paxyHky. llepenik nocnyr, ski
3a3Ha4alTbCa B 3asBi-QOrOBOpi  BM3HA4yeHi  yMoBamMu  BignosigHoi  [lakeTHoi
nNpono3uuii/npoaykTy).

4.1.2. KnieHt 3aincHoe onepauii no KP 3rigHO 3 3akoHOAaBCTBOM YKpaiHu, [loroBopom,
YMoBamu, a TakoxX Tapudamm baHky (3 yciMa 3MiHaMu Ta LONOBHEHHAMM, BHECEHMMM BaHKOM
B MalbyTHbOMY Ta AoBeAeHMMM A0 BiaoMa KnieHTa y BignoBigAHOCTI A0 YMOB).

4.1.3. Tlpu BipkpuTTi Ta B npoueci obcnyroyBaHHs KP knieHT cnnavye baHKy Komicii y
po3Mmipax, nepenbaveHnx Tapudamum baHky.

4.1.4. KnieHT ocobucto abo yepes [losipeHnx ocib Mae npaBo nonosHoBaTM KP cnocobamu,
L0 He cynepeyaTb YNHHOMY 3aKOHOLABCTBY YKpaiHW.

4.1.5. HapaxyBaHHS NpPOLEHTIB Ha 3anuIOK KOWTiB No KP 3[iAMCHIOETLCS, LWOMICAYHO 33
CTaBKOM, BM3HayeHow B Tapudax baHky. baHk 3apaxosye cyMy npoueHTiB Ha KP KnieHta B
OCTaHHIM poboYMii fEeHb KOXHOMO Micsaus.

4.1.6. lnatixxHi onepauii 3 BukopuctaHHaM bINK npoBoasatbcs 3a nebeToBo-KpeauTHO
cxeMoto: KnieHT 34iMCHI0E onepavii B MeXax 3anuLKy KOLWTIB, SKi 061iKOBYTbCS Ha MOro
PaxyHKy, a B pasi ix HeJoCTaTHOCTI abo BIACYTHOCTI — 32 paXyHOK Ta B MeXax HagaHoi baHkom
KpeauTHOI niHii/osepapadTy. HapavHa baHkoM kpeauTHUX NiHi/oBepapadTiB 34iMCHIOETHCA
3rigHo 3 [loroBopaMu Ha yMoBax, nepegbayeHnx BiAnoOBiAHMMU BAHKIBCbKMMKU MPOAYKTaMU
Ta/abo Tapudamum baHky Ta/abo lNakeTHMMM Npono3uuiaMu, aki 3a6e3neyvyoTbCsa 3acTaBo
MaMHOBMX NpPaB Ha rpowoBi KowTK KnieHTa, WO 3HAX0AaTbCA/HaAX0AATb Ha MOro PaxyHKku y
BaHky (BkatOYaKuM BMNNATH, WO 3A4IACHIOWTLCA pobOoTOAaBLEM Y 3B'93KYy 3 BiAHOCMHAMMU

TPYAOBOro HarMy)y po3Mipi, Wwo AopiBHIOE 3aboproBaHocTi KnieHTa 3a Taknumu [Jorosopamw,
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Ha CTPOK iCHYBAHHS Takoi 3a60pProBaHOCTI. SIKWO B MOMEHT HACTaHHS CTPOKY BWMKOHAHHS
KnieHTom cBOiX 3060B’A3aHb 3a TakuMu [JoroBopamu, BOHM He ByayTb BUKOHAHI abo ByayTb
BMKOHAHI HeHanexHuMm 4uHoM, KnieHT 3 MeTow 3340BONMIEHHS BUMOr baHKy, Aopy4vae
OCTaHHbOMY 3BEPHYTU CTAMHEHHS HA 3acTaBfieHi MaMHOBI NpaBa, 3a3Ha4YeHi B LbOMY MYHKTI
YMoB.

4.1.7. Ha KP B HauioHanbHin BantoTi QisnyHUX 0Cib-pe3naeHTiB 3apaxoByOTbCS BCi KOLITH,
BiANOBiIAHO A0 yMOB [loroBopy Ta BUMOI YMHHOIO 3aKOHOAABCTBA YKPaiHM, SKi HE MOB’A3aHi
i3 30iMCHEHHAM MIANPUEMHMLBKOI JiNBHOCTI. 3 UMX PaXyHKiB 3aD0POHSAETLCS MepepaxyBaHHS
KOWTIB Ha Byab-IKMI paxyHOK i3MYHUX OCi6-HEpe3naeHTIB.

4.1.8. Ha KP B HauioHanbHi BantoTi Pi3nyHMX 0Ci6-HEpe3nAEHTIB 3apax0BYHOTbCS BUKITHOYHO
KOLWTW, OTPUMAHI K [OXOOM 3 DKEepenoM iX MOXOmKeHHS 3 YKpaiHW, WO BUMNIAYYKOTbCS
®i3nyHin  0cobi-Hepe3naeHTy iHWOK (Qi3n4HO 0CObO0K-HEpe3NAEHTOM | MiANsarawTb
0NoAaTKYBaHHIO, 3apax0BYHOTbCS BiANOBIAHO:

— onnata npaui, gepXaBHa A0ONOMOra Ta COUianbHi BWMMNAATH, §Ki 34IMCHIOTLCA 33
paxyHOK KOLWTiB GOHAIB 3arafibHOOO0B 'A3KOBOr0 AepXXaBHOMO COLaIbHOro CTpaxyBaHHS, Ta
MaTepianbHa A4onoMora npauiBHMKAM, BiAWKOAYBAaHHA BMTPAT BAACHMX KOWTIB Y
BIAPSIXKEHHI, aBTOPCbKi roHopapu, nNpeMii, Npusn, ofepXaHi Big HPUAMYHOI oCcobUu -
pe3naeHTa Ta NpeacTaBHULTBA HOPUAMYHOI 0COOU -Hepe3suaeHTa (y TOMY 4YMCAi FOTiBKOBI
KOLITH, OAepXaHi B YKpaiHi Ik aBTOPCbKa BUHAropoaa, 3a YyMOBM Mpep sBNeHHS aBTOPCbKOro
LOroBOpY (AOroBOpy Npo nepegavy npaBa Ha BUKOPUCTAHHSA TBOPY), YKIA4EHOro BiANOBIAHO
[0 BUMOT CTaTTi 33 3akoHy YKkpaiHu "Tlpo aBTOpCbKe NpaBo i CYMKHI npasa’, Ta CBiAOLTBA
Npo peecTpaLito aBTOPCbKOro nNpaea Ha TBip BIANOBIAHO A0 YacTUHKU n'atoi ctaTTi 11 uboro
3aKOHyY, KOrMii SIKMX YNOBHOBAXXEHMW MpaLiBHWMK DaHKy MA€ HanpaBuTU B AOKYMEHTU OHS
OaHKy)- onnata npaudi, MaTepianbHa AOMOMOra, aBTOPCbKi FOHOpapu, npemii, npusu,
ofepXaHi Bia puanYHOi 0ocobu-pesuaeHTa Ta NpeacTaBHMUTBA HOPUAMYHOI 0COBM-
Hepe3uaeHTa;

— BiALIKOAYBAHHS WKOAM, 3aMOAiISHOI NpaLiBHMKAM YHACNiAOK KaniuTBa;

- 33 peanizoBaHe BNACHE MaMHO, 33 BMHATKOM KOLUTIB, OTPUMAHMX BIO, 34iMCHEHHS
iHBeCTUUIn B YKpaiHy;

—  OAepXXaHi B MOpAaAKy CMafKyBaHHS;

- OTPUMaHI Ha NiAcCTaBi piweHb CyaiB abo piweHb iHWKMX opraHis (nocagoBux ocib), gKi
NiANAratoTb NPUMYCOBOMY BUKOHAHHIO;

- NMOBEPHEeHI HaA/IMLLKOBO CniavyeHi cyMu NoaaTkis i 360pis.;

- BiALLIKOAYBAHHA CTPAXOBUX CyM;

- 3a noralleHi iMeHHi owaHi (8eno3uTHi) ceptudikaT BaHKy, y 9KOMY BIAKPUTUIA Len
PaxyHOK;

- 3 B/IACHUX NOTOYHUX | BKNAAHUX (LENO3UTHUX) PAXYHKIB;

- nepepaxoBaHi 3 BNACHUX IHBECTULLIMHUX PaxyHKiB AOXOAM, NPUOYTKM Ta iHLI KOLUTH,
OTPMMaHI Bif 34iMCHEHHS iHBECTULiN B YKpaAiHy;

- nepepaxoBaHi 3 NOTOYHOMO PaxyHKY iHWOI di3MYHOI 0CObM - Hepe3naeHTa;

- Bi4 NpOAaXy Ha MiKOAHKIBCbKOMY BastOTHOMY PUHKY YKpaiHM iHO3eMHOi BanTu 3
B/JIACHOMO MOTOYHOrO PaxyHKY B iHO3EMHil BantoTi;

— KOWTK, WO Bynun paHilie 3HATI rOTIBKOK BAACHUMKOM 3 PaxyHKIB i He BUKOPUCTaHI. Taki
KOLITM MOXYTb OYTM 3apax0oBaHi HA Len paxyHOK Yy CyMi, IKa He NepeBuLLYE paHille 3HATY, i
TiNbKM [0 3aKiHYeHHs Aii BiAKpWTOI Bi3u, a B pa3i 6e3sizoBoro B'i3gy B YKpaiHy - [0
3aKiHYeHHS TepMiHY 3aKOHHOro nepebyBaHHs B YKpaiHi;
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— KOWTK, WO 6ynn paHiwe NOMMIKOBO (HAagMipHO) MepepaxoBaHi 3 LbOr0 PaxyHKY.
3a3HayeHi KOLWTKM 3apaxoBYKTbCA HA LEN PaxyHOK Yy CyMi, WO He NepeBuLLyE paHile
nepepaxoBaHy;

- NMOBEpHEHI BiANOBIAHO A0 AOrOBOPY, WO 6ynun paHiwe po3MileHi B 6aHKax Ha yMOBax
cybopamHoBaHoro 6opry.

[OTIBKOBI KOLUTWM 3apaxOBYKTbCS HA PaxyHOK 33 HAsBHOCTI MIATBEPAXEHHS [Xepen
MOXOAXKEHHS UMX KOWTIB (KONii NigTBEpAHUX LOKYMEHTIB 3a/MWATbCA B AOKYMEHTaX AHA
6aHKy).OwagHuin (oenosmutHui) ceptudikat He Moxe OyTM NiATBEpMXKEHHAM [Xepena
NMOXOAXEHHS KOLUTIB.

4.1.9. KowTtn 3 KP BMKOpPMCTOBYIOTbCS ANS pO3paxyHKiB 3a onepauisiMu, NpoOBeAEeHUMM 33
ponomoroto blK abo popatkosmx bIK, abo ans 34iMCHEeHHS iHWKMX onepauin, nepeadaveHnx
HorosopoMm, Tapudamu Ta ummmn YmMoBamu. ButpaTHi onepadii 3a bIMK 34iicHI00TLCS B MeXax
MnatixxHoro nimiTy, a y BMNagaky BiakputTs KpeauTHOi niHii abo BCTAaHOBNEHHS MiMITY
oBepapadTy B Mexax ButpaTHoro nimity.

4.1.10.baHK CaMOCTIMHO 3A4IMCHIOE KYMiBAK-NPOAAX iHO3EMHOI BanloTM ANS 34IACHEHHS
po3paxyHkiB 3 [lnaTixHOW cuctemoto. [pu uUbOMy BIAWKOAYBAHHA BWUTpPAT baHKy Ha
30iMCHEHHS Takoi onepauii BiabyBa€eTbcs 3rigHO 3 Tapudamm baHky.

4.1.11.KnieHT popyuyae, a baHk cnucye 3 KP KnieHTa KOWTK N0 BCiX BUTPATHMX Onepauisx, Wo
3aincHioBanmch 3a bINK Ta/abo popatkoBmumum BIK, a Takox cyMu dakTMUYHOT 3a60proBaHoOCTI
(B T.4., aNie He BMKJKYHO BapTOCTi mocnyr 3riaHo Tapudis baHkKy), WO BUHUKAM 33 UMM
[loroBopoM Ta iHWKMK BYAb-IKUMU AOTOBOPAMMU, YKNAAEHUMU MiXK BaHKOM Ta KnieHTOM (B T.u.
3a paxyHok 3abe3neyeHHs, nepefaHoro baHky 3rigHo umx YMoB Ta/abo [orosopy).
4.1.12.KnieHT popyya€e, a baHk 30060B’A3yeTbCA 3A4IMCHIOBATM [LOrOBIpHE CMMCAHHSA CyM
dhakTMYHOI 3a60proBaHoOCTI (B T.4., i€ HE BUK/IKOYHO BApTOCTI mocnyr 3rigHo Tapudis baHky)
B IHO3EMHIN BantoTi, 3 NoganbWwunM npogaxem Ha MBPY Big iMeHi KnieHTa.

4.1.13.B pa3i HagaHHs kpeanTty 0o KP ta/abo B pa3i BUHMKHEHHS 3aboproeaHocTi no KP, baHk
30iMCHIOE NoraweHHs 3ab60proBaHOCTEN 32 PaxyHOK KOLITIB, WO 3HAXOAATbCS/HAAX0aaTb Ha
KP Ta € 3abe3sneyeHHsM, B Takii MOCMAIAOBHOCTI: MPOCTPOYEHi HAapaxOBaHi MPOLEHTM Mo
Kpeonty/OBepapadTty, cyma npocTtpouyeHoi 3aboproaHocTi no Kpeauty/Osepapadrty,
CTPOKOBI HapaxoBaHi npoueHTn no Kpeanty/OBepapadTty, CTPOKOBA CyMa 3a60proBaHoOCTI NO
Kpeouty/OBepapadTty, nnata, wo nepenbaveHa Tapudamu banky no Kpeguty/Osepapadry,
HeycToMnKa. Y Bunagky, gakwo Ha KP ogHovacHo HasiBHa 3aboproeaHicte no OsepapadTy Ta
no Kpeauty, To cnoyaTKy NorawaeTbcs B MOBHOMY 06ca3i 3aboprosaHicte no Osepapadty
(BKJIHOYAKOUM NPOLEHTU Ta KOMICIT 3a KopucTyBaHHs OBepapadToM) BiANOBIAHO A0 BU3HAYEHOI
B LbOMY MYHKTi NOCNiAOBHOCTI, @ MOTIM 3[iMCHIOETbCS NOraweHHs 3aboproBaHocTi no Kpeguty
(BKJTHOYAKYM NPOLEHTM Ta KOMICii 3@ KOpUCTyBaHHA KpeauToMm) BiAMOBIAHO A0 BM3HAYEHOI B
LbOMY MYHKTI NOCNIAOBHOCTI.

4.1.14.3a6oproaHictb no KP KnieHTa, B TOMY 4MCni HECAHKLIOHOBAHa, 3abe3neyvyeTbcs ycima
KOWTaMu Ta MarMHOM, WO HanexaTtb KnieHTy Ha npasi BNACHOCTI (B T.4. 3aCTaBOK MAaMHOBUX
MpaB Ha rPOLWOBI KOWTK, WO 3HAXOAATbCS/HAAXoaaTb Ha woro KP y baHky, BKAouakouu
BMMNATH, LLO 3A4IMCHIOTLCS pob0TOAABLUEM Y 3B’A3KY 3 BiHOCMHAMM TPYAOBOr0O HaWMY)Ta Ha
AKi MOXxe 6YyTM 3BEPHEHO CTATHEHHSI B MOPSAKY, BCTAHOBMEHOMY YMHHMM 3aKOHOAABCTBOM
YKpaiHu, BKNHOYAKOUM M KOLWTU HA PaxyHKaXx, ki BiAKpuTi B baHKy Ta HanexaTb KnieHTy.
4.1.15.LlomMicsyHO, NMoYmMHauM 3 6-0r0 YMCNa HACTYNHOro Mmicausq, BnacHuk PaxyHky Mae
npaBo oTpuMaTu B baHKy BUMIKCKY, KA BKAOYaE B cebe BCi onepauii 3 bI1K i nnatexi baHky,
a TakoX HanaHC KapTKOBOrO paxyHKy 3a pO3paxyHKOBMM nepioa. HeoTpumaHHa BnacHukom
KapTKOBOIO paxyHKY BUMMUCKMU He 3BINIbHSIE MOrO Bif BUKOHAHHS 3060B’s13aHb MO pO3paxyHKax
3 baHkom.
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4.1.16.4kwo BnacHUK KapTKOBOro paxyHKy BUSBMB PO36IXKHOCTI MidX Onepawiamu Ta cymMamu,
BKa3aHUMM y BUNUCL | aKTMYHO NpoBeaeHnMu, To npoTarom 10 aHiB nicng ii OTpUMaHH4, BiH
MOBMHEH MOBIAOMUTM bBaHK B NUCbMOBIM GopMi. Y NpoTUNEXHOMY BMMAOKY BWMMMUCKA
BBAXXaTUMETLCA NiATBEPIXKEHOIO, | NoJaNbLi NpeTeH3ii He NPUMMaTUMYTbCS.

4.1.17.49Kkwo npeTeH3ia po3rngfaeTbcs, baHk Mae NpaBo CNMCATM 3 KAPTKOBOrO PaxyHKy BCi
CyMU BUTpaAT (3rigHo Tapudis), NoB’93aHi 3 po3rnsaoM 3as8u. SKLLO NpeTeH3is 06rpyHTOBaHaA,
Lii KOLITX MOBEPTAOTLCA HA KAPTKOBUIM paxyHOK. Y BUNAAKY, Konn baHk He MOxe niaTsepantu
onepauito lepxxatens 4OKYMEHTOM 32 MOro MignMCcoM, ogep>KaHuM Big, 6aHKy-ekBanepa, baHk
3000B’3aHMI NPOTArom 45 6aHKIBCbKMX OHIB MOBEPHYTU KOLITU HA KAPTKOBUIA PaxyHOK, KPiM
onepaLi OTPMMAHHS roTiBKM B BaHKOMaTax.

4.2. lpaBa Ta 060B’A3KM CTOpIH

4.2.1. baHk 30608B’13aHMI:

4.2.1.1. Tlpotarom 3-x (TpbOx) GAHKIBCbKMX AHIB 3 AaTM HagaHHa KnieHTOM npaBuabHO
3aMOBHEHMX AOKYMEHTIB, HeobXxiaHux ans BiakputTa KP, Biokputn Knienty KP.

4.2.1.2. TpotaroM 15-Tn (N'aTHaguaTM) OAHKIBCbKMX AHIB 3 AaTWM HagaHHA KnieHToM
LOKYMEHTIB, HeobxiaHux ana Biakputtsa KP, Bunyctutn Ta Buaatm bINK Ta 3a yMoBKM HapaHHS
KnieHTOM BiANOBIAHOT MMCbMOBOI 3as1BM BUNYCTUTK Ta BUAATM aoaaTtkosi bI1K Ta okpemuin ans
KoxHoT blNK koHBepT 3 [1IH-KOAOM.

4.2.1.3. 3abe3neunMTn 30iNCHEHHA pO3paxyHKiB 3a onepauiasmu no bBIK Ta/abo no
popatkoeuM BIK 3rigHO 3 BMMOraMmM UYMHHOrO 3aKOHOA4ABCTBA YKpaiHW, HOPMATMBHOI
LOKyMeHTauii baHKy, 3 BpaxXyBaHHAM TEXHIYHMUX Ta TEXHONOMYHUX MOXIMBOCTEN baHKy.
4.2.1.4. Hapasatu 3a BuMorot Knienta sunuckm no KP Ta npuimatu 3a nignmucoM KnieHta
npeTeHsii no Bunuckax npotarom 10-Tu (aecat) 6aHKIBCbKMX AHIB NiCNS OTPUMAHHS BUMUCKU
KnieHTOM.

4.2.1.5. 3abnokyBatu BIK Ta/abo pgopatkosi BIK y pa3i nosigomneHHs KnieHTa Ta/abo
HopatkoBux pepxatenis npo Brpaty bINK ta BHectn bBIK go Cron-nucta Ha nigcTasi
3BepHeHHs KnieHTa 4o KoHTakT-ueHTpy baHky.

4.2.1.6. Tpoposxuntu ctpok aii brK ta/abo popatkosux bIK, aki BunyweHi no KP, 3 HoBow
[ATOK 3aKiHYEHHS CTPOKY iX Aii, Npu yMOBI onnatu nocayr 3rigHo 3 Tapudamm baHky Ta 3a
YMOBMU NOAAHHS OpraHizauieto (ycTaHoBoto, NiANPUEMCTBOM) Bi4NOBIAHOrO
NMCTa/NiaTBEpOKEHHS npaueBnawTyBaHHa KnieHta - gkwo BIMK BunyweHa B pamkax
3apniaTHOro NpoeKTy.

4.2.1.7. 3pincHutn 3akputtsa KP y nopsaky Ta Bunagkax, nepeagbavyeHnx YmMoBamu.

4.2.2. baHK Ma€ npaBso:

4.2.2.1. Bigmosutn Knienty y nepesunycky bl1K Ta/abo gogatkosux bI1K B pasi nopylieHHs
KnieHtom (depxaTtenem) Ta/abo [opatkoBuMu paepxatensamu Bumor Ymos, [lorosBopy Ta
Tapudis baHky.

4.2.2.2. 3abnokyBatn KP T1a BHectn BIIK T1a/abo pomatkosi BIK po Cron-nucta y pasi
BMHMKHEHHSI MPOCTPOYEHOro njatexy abo B pasi 34iMCHEHHs onepawii, Ski cynepedvaTb
iHTepecam KnieHTa abo baHky, 3 BukopuctaHHsM bIK abo HaHeceHoi Ha Hin iHopmMaLii
Ta/abo y pasi nopyweHHsa KnieHtoM (depxatenem) t1a/abo [looatkoBuMU aepxatensimm BUMor
YmoB T1a/abo [lorosopy Ta/abo Tapudis baHky Ta/abo y Bunagkax, nepenbaveHnx 3aKoOHOM
YkpaiHn «[lpo 3anobiraHHs Ta npoTuaito neranisauii (BiAMUBAHHIO) OOXOAIB, OOEPXAHUX
3MI0YUHHUM WASXOM, DiHAHCYBAHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCHOAXKEHHS 36poi
MaCOBOr0 3HULLEHHS».

4.2.2.3. BigmoButn KnieHnty y nepesunycky bl1K, eMiToBaHOi g0 PaxyHky, SKWwo npoTarom
OCTaHHIX 6 (wecTtn) Micauis Ha PaxyHKy He 6yno 3apaxyBaHb rpoOLIOBUX KOLITIB Ta Ha PaxyHKy
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BIiACYTHIM 0e6eToBMI 3a/MWOK FPOLWOBMX KOWTIB — Ans PaxyHKiB, BiAKPUTMX B paMKax
3apniaTHMX MPOEKTIB.

4.2.2.4. Posbnokysatn KP i BigHOBUTM onepauii 3a BIK Ta/abo pomatkosumu bBIK nicns
noraweHHs KnieHtoM 3aboprosaHocTi no KP.

4.2.2.5. 3 BnacHoi iHiLiaTMBM B OAHOCTOPOHHBOMY MOPAAKY [AOMNOBHIOBATM Ta/abo
3MiHOBaTH Tapudu baHky Ta YMoBM (B TOMY uMcCni, BUKNaAatM YMOBM B HOBIM pepakuii), y
BMMAOKY AKLWO Ui 3MiHM CTOCYHOTbCS 3MiH npaBun KopuctyBaHHs BINK abo Tapudis Ha
obcnyrosyBaHHsa bIK, npo wo baHk nosigomnse KnieHta He mi3Hiwe Hix 3a 30 (TpuausTh)
KaneHOapHWUX AHIB A0 OaTWM BNPOBAMKEHHA TakKMX 3MiH Ta He ni3Hiwe Hix 3a 1 (oauH)
KaneHAapHWM AeHb A0 AaTVM BNPOBAMXKEHHS 3MiH LWOAO0 HApaxyBaHHS BiACOTKIB HA 3a1MLWOK
KOLUTIB HA MOTOYHOMY Ta/abo HAaKOMMYYBaNbHOMY PaXyHKY i3 3a3HAYEHHSIM 4aTH, 3 IKOT BOHU
BCTAHOB/IOKOTLCS BaHKOM, O4HMM UM OEKiNIbKOMa i3 HAaCTynHMX cnocobiB Ha BMOip baHky:

- po3MilLeHHsM iHdopmauii Ha CanTi baHky https://www.clhs.com.ua;

— po3MilLeHHAM iHdopmMaLii y Bunuckax 3 KP;

- eNeKTPOHHUMM 3aCc06aMu 3B’A3KY;

- iHbOpMaLiMHMM NOBIAOMNEHHAM B OMepauiMHUX MPUMIlEHHSX, Kacax baHKy (mowka
OroJsiIoWeHb);

- MOLTOBUM NOBIAOMNEHHAM (33 agpecoto KnieHTa, wo BkasaHa B [lorosopi);

- yepe3s 0coby, YMOBHOBAXEHY HANI©XKHMM UYMHOM OpraHisauiel (yCTaHOBOWO,
NiANPUEMCTBOM)

- HanpasneHHs CMC-noBigoMneHHs Ha HoMep MobinbHoro TenedoHy KnieHta.

4.2.2.6. Tllpunmatn nucbMoBi po3nopamkeHHs no KP Tinbknu Big KnieHta abo Big
ynoBHoBaxeHUx KnieHTom ocib Ha nmiactasi BiANoBiAHOI fAoBipeHOCTi Kni€HTa, a TaKOX YCHi
AVCTaHUIMHI po3nopamkeHHs KnieHTa, 3airicHeHi KnieHTOM npu 3BepHeHHi Ao KOHTakT-
ueHTpy baHKy ong gMCTaHuinHOro o6CcnyroByBaHHs BignoBiAHO Ao ui€ei [ybniyHoi npono3uuii,
Horosopy (3asBu-pgorosopy) 1a Tapudis baHky.

4.2.2.7. Skwo KP BigkpuTUiM B paMKax 3apnnaTHOro NpoekTy 3akpuTtu, 3abnokyeBatn KP Ta
BHectn BIK Ta/abo popatkosi BIMK go Cron-nucta y pasi OTPUMMAHHS NOBIAOMIEHHS Big
opraHisauii (yctTaHOBM, NiANPUEMCTBA) NPO 3BiNIbHEHHS KnieHTa.

4.2.2.8. T[punuuutu pito Jorosopy B Nopsaky, nepeadayeHomMy ummu YMoBaMm.

4.2.2.9. Ha nigcrasi [loroBopy BCTaHOBUTMK NiMIT oBepapadTa, B po3Mipi, SKMIA BiANOBIAAE
BMMOIaM BHYTPILIHIX HOPMATUBHUX AOKYMEHTIB baHKy.

4.2.2.10. 3pincHMTM poroBipHe cnucaHHa KowTiB 6e3 nogaHHa KnieHtom ([depxatenem)
NAaTiXXHOro gopy4yeHHs. JloroBipHe CNMCAHHA 34IMCHIOETLCS baHKOM 3 Byab-SIKMX paxyHKIB
Knienta (depxartens), ki Bigkputi B baHky (gani no Tekcty — paxyHku Knienta (depxartens)).
OTpuMyBayeM KOLWITIB 33 BKa3aHWM OOrOBipHMM CMMCaHHAM € baHk. [loroBipHe cnucaHHs
rPOLOBMUX KOLUTIB 34iMCHIOETLCA 3 paxyHKiB KnieHTa (depxaTens) Biakputnx B baHky, wagxom
30iMCHEHHS JOrOBIPHOMO CMMCAaHHS Ta 0QOPMIEHHS BiANOBIAHONO MeMOpianbHOro opaepy,
Konis 9Koro abo BMMNMUCKA NO AaHUM paxyHKaM Moxe Hagasatucb KnieHty (Jepxxatento), 3a
Moro BaXkaHHsM.

4.2.2.11. baHK Ma€ npaBo BiAMOBUTU Yy 34INCHEHHI AMCTaHLiMHOro obcnyroByBaHHs KnieHTa
(Oepxatenq) y BuMNagky, Konu npouenypy asTeHTudikauii KnieHta (depxatens) He
nposeneHo.

4.2.2.12. baHK Ma€ npaBo BiAMOBUTU Y 3AIMCHEHHI AUCTaHUiMHOro obcnyroByBaHHs KnieHTa
(Oepxxatenq) y pasi He nigTBepaKeHHS KNiEHTOM po3nopsiaKeHHs; He HaaaHHs KnieHToMm, npwm
notpebi, NiaTBEpAHUX AOKYMEHTIB LWOAO0 OnepaLii; SKWo onepawia MiCTUTUME 03HaKM TaKoi,
WO Nignsrae GiHaHCOBOMY MOHITOPUHTY TOLLO.

4.2.3. KnieHT 30608B'a3aHMiA:
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4.2.3.1. CyBOopo [OTpUMMYBATMUCS MNONOXEHb YMOB, a TakKoxX 3abe3neunTtn ix cysBope
AOTpMMaHHA [100aTKOBUMU AepKaTENs MU,

4.2.3.2. He ni3Hiwe 25 (aBaausaTb N'ATOr0) YMCNa MicaLs, HACTYMHOrO 3a 3BITHUM, MOBEPTATH
banky 3aboproBaHictb 3a OepapadTOM/HECaHKLIOHOBAaHMM oBepApadToM, a TaKOX
HapaxoBaHi MPOLEHTH, KOMICIT Ta HEYCTOMKY (neHi, wrpadu ToLo).

4.2.3.3. Bwutpayatu kowTtn 3 KP nuwe B Mexax [MnaTixxHoro nimity, a 'y pasi akwo BiakpuTa
KpeouTHa niHig abo BCTaHOBAEHMI NiMIT oBepApadTy B Mexax ButpaTtHoro niMmity.

4.2.3.4. Cnnauyyeat baHKy npoueHTUTa KOMICii 3riaHo 3 Tapudamu baHKy 3a KOPUCTYBAHHS
KOLITaMW, BUTPAYEHMMM NOHAA, 3annwoK Ha KP.

4.2.3.5. Y BMnagkax BUHUKHEHHS BUTpAT KowTiB 3a Onepauiamu 3 bINK Ta/abo nopatkosumm
bINK noHan pebeTtoBuit 3anmnWOK rpowosBmx KowTiB Ha KP, npocTpoyeHoi 3a60proBaHoOCTi 3a
OsepapadTtoMm, cnnavyBatv baHKy BiANOBIAHY NNATy 3@ KOPUCTYBAHHA BKa3aHMMM KOLUTaMM
3rigHO 3 Tapudamm baHky.

4.2.3.6. Y Bunagky Hesroau 3 Bunuckot no KP, KnieHt 30608'a3aHuii npotarom 10-tu
(oecatn) B6aHKIBCbKMX OHIB 3 MOMEHTY ii OTpMMAHHS (PakToM nigTBEpAXKEHHS OTPUMAHHS
BMMUCKM €: MOLITOBE NOBIAOM/EHHS; (GAKT BiANPaBNEHHS BUMMUCKU MO €N1eKTPOHHIM MowTi;
niaTeepaxyroumi nignmc KnieHta abo posipeHoi ocobu KnieHTa npo oTpMMaHHS BignoBigHOI
BMMUCKM, aKT MNpUINOMy-nepefadvi BUMMCOK MO  KApTKOBWMX paxyHKax, MignucaHun
YNOBHOBAXXEHMM MpaLiBHMKOM OpraHisauii (NianpueMCTBa, YCTaHOBM), Ae npautoe KnieHT)
MMCbMOBO MOBIAOMWTM MPO Le 3 HAAAHHAM 3ayBaXKeHb Ta/abo 3anepeyeHb Ta HEOOXigHMX
NiATBEPAXKYHOUMX OOKYMEHTIB (KOMii YekiB, paxyHKiB i T.N.), B iHWOMY BMNaAKy BMMAKUCKA
BBAXAETbCS NPUNHATOL KnieHTOM 6e3 Byab-skux npeteHsii. [py HEOTPUMAHHI BUMUCKM, B
pasi He3rogn Kni€eHTa 3i CNMMCaHHAM KOLWTiB, MMCbMOBO NOBIAOMWUTKM MpO ue baHk He ni3Hiwe
35-T (TpUALATM M'STW) KaNeHAAPHUX AHIB 3 MOMEHTY npoBefeHHs onepadii no KP.

4.2.3.7. (CamocTirHO  peryntoBatm  ¢diHaHCOBI  B3aEMOBIAHOCMHM 3 [lOoAaTKOBUMMU
nepxatenamu blK.

4.2.3.8. He posronowysatu [1IH-koa Ta He nepenasath bINK B kopncTyBaHHS TpeTiM ocobam.
4.2.3.9. Y pasi BTpatn/kpaaixku blMK ta/abo goaatkosux bIMK abo posronoweHHi MNIH-koay
Biapasy nosigomMutn npo ue baHk 3a TenedoHom (0 44) 593-10-20, 0-800-501-808
(6e3KOWTOBHMI B Mexax YKpaiHu 3i cTauioHapHux TenedoHis), 3abnokyBatn bBIK Ta
OTpMMaTW PeECTpaLiMHUI HOMep A3BiHKA. be3 oTpMMaHHs Takoro Homepa npeTeHsii KnieHta
wono 6nokysaHHs bIMK npuiiMatmch He 6yayTb. [IMCbMOBO NiATBEPAMTH BKA3aHi 06CTaBUHM Yy
CTPOK He ni3Hiwe 3 (Tpbox) 6aHKIBCbKMX AHIB 3 MOMEHTY HaJaHHS BiAMNOBIAHOMO YCHOrO
nosigomMneHHs. [ucbMoBe nNiATBEpAXEHHS MOXe OyTM HanpaeneHe Ha agpecy baHky
peKOMEHAOBAHMM JIMCTOM abo (aKCMMIiNbHMM NOBIAOMMEHHSIM abo Moxe OyTM HagdaHe
6esnocepenHbo KnieHTOM npwm BiaBiaaHHI baHky.

4.2.3.10. [licng oTpuMaHHS BiANOBIAHOI BKA3iBKM baHKy NpunuHUTK KopuctyBaHHs bI1K.
4.2.3.11. lNosepHyTn oTpumaHi blK Ta/abo goaaTtkosi bINK y HacTynHUX BUNagkax:

— y pa3si 3aKiH4eHHs cTpoky aii bINK ta/abo goaatkosBumx BI1K, o 34iMCHIOETLCS NPOTATOM
10-T1 (Becatn) kaneHpapHUX AHIB NicNs 3aKiHYeHHs CTpoky ii (iX) 4ii;

- y pasi 3BiNbHeHHS KnieHTa 3 opraHisauii (yCTaHOBM, NIANPUEMCTBA), WO 34IMCHIOETLCS
npotaroM 10-Tn (mecsatn) KaneHZapHUX OHIB 3 AaTW 3BiNbHeHHS KnieHTa (3a 3apnnatHuMu
NpoeKTamm);

— B iHWMX BMMAAKax Ta Yy CTPOKM, WO nepenbaveHi uymmu YMOBaMM (BKIIHOYAOUM
po3ipBaHHA gorosopy Ta 3akpuTTsa KP 3 iHiuiatueu KnienTta).

4.2.3.12. BipwkopyBati baHky y nmoBHOMY 06Cs3i yCi 36UTKM, CNPUYMHEHI HEBUKOHAHHAM
Ta/abo HeHaneXHMM BUKOHaHHAM KnieHToM Ta/abo [looaTtkoBuMK aepxxatensamm 3060B'93aHb
3a UMMM YMOBAM#U, B TOMY YNCNiT MOX/IMBI CyAOBI BUTPATK.
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4.2.3.13. lpoTarom 3 (Tpbox) HaHKIBCbKMX OHIB MMCbMOBO NOBIAOMAATU baHk Npo 6yab-saKy
3MiHY 0COBMCTMX AaHUX (peKBi3uTiB), SKi BKa3aHi B [lorosopi.

4.2.3.14. He Bukopuctosysatn blK Ta/abo popatkosi BI1K 3 MeTolo, WO He nepenbayeHa
UMMM YMoBaMMu.

4.2.3.15. KnieHT popy4yae baHKy 3A4iMCHIOBATM CMMCAHHS MOMWMIKOBO 3apaxoBaHumx Ha KP
KowTis. B pasi 3Hat1Ta KnieHtoM 3 KP nomMunkoBo 3apaxoBaHUX baHKOM KOWTIB Ta y BUNAAKY
HefOCTaTHOCTI KowiB Ha KP, KnieHT noBMHEH NOBEPHYTM Ui KOwTK baHKy NpoTaromMm ogHOro
DaHKIBCbKOMO AHS 3 MOMEHTY iX 3HATTS.

4.2.3.16. He BukopuctosyBatn KP ang npoBefneHHs onepawin, NOB'S3aHUX 3i 34iNCHEHHSM
NiANPUEMHULBKOT AiANbHOCTI.

4.2.3.17. Y Bunagky He3sroam KnieHTa 3i 3MiHeHMMK Ta/abo gonosHeHummn Tapudamum baHky
Ta/abo YmoBamu, npo aki KnieHT 6ys nosigomneHui BignosigHo o n.4.2.2.5. Nigpo3giny 4
Po3miny 2umx YmoB, KnieHT 30608B’93aHMIA 0O [aTM BCTYyNy B A0 BKa3aHMX 3MiH Ta/abo
[OMOBHEHb HagaTM baHKy BignoBigHy 3ag8y (MNOBIAOMJIEHHS) NPO HaMip NPUNUHUTKU A0
Horosopy. Y pasi HeHagaHHs KNieHTOM Yy 3a3Ha4YeHuIi CTPOK BKA3aHOi 3as1BM (NOBILOMIIEHHS),
3MiHK, nNpo sKi wnaetbcs y n.4.2.2.5. lNigpo3giny 4 Po3giny 2umMx YMOB, BBaXalTbCs
NPURHATUMKU KniEHTOM.

4.2.4. KnieHT Mae npaBo:

4.2.4.1. Jopyuntn baHky npunuHutn BuaaTtkosi onepadii no BI1K (3abnokysatn BI1K) abo
BHecTn no Cron-nucrta bIK 1a/abo goaatkosi bIK, a Takox BiAHOBMTM BUAATKOBI onepawii no
BrK (po3bnokysatu BIK) Ta/abo nopatkosum BIK wnsaxom 3BepHeHHS ocobucto o baHky
uinogoboso 3a tenedpoHamm (044) 593-10-20, 0-800-501-808 (6e3KOWTOBHMI B Mexax
YKkpainu 3i ctauioHapHux TenedoHis). Micna noctaHoeku BIMK go Cron-nucrta Ha nigcrasi
HagaHoi KnieHTom BignoBigHoi nucbMoBOi 3as8m bIMK He po3610KOBYETLCS.

4.2.4.2. OtpumyBatn Bunucku npo craH KP T1a npo onepadii, ki nposogunucb no KP.
HeoTpvMaHHS BUNUCKM He Hapae KnieHTy npaBo nNocunatmMcsa Ha Taky OOCTaBMHY, K Ha
NiACTaBY 3Bi/IbHEHHS Bif BiANOBIAANbHOCTI 3@ HEBMKOHAHHS 3000B'g3aHb 3a uMM [loroBopoM.
4.2.4.3. 3septatnuca 0o KOHTaKT-LEHTpy 3a AOMOMOrOK NpOrpamMHoOro 3abesneyeHHs Ta
TEXHiIYHUX 3ac06iB TenedOHHOro 38’a3Ky Ta/abo TeKCTOBOro/ron0CcoBoOro/ Bigeo 38’a3Ky Woa0
06CNyroByBaHHS, OTPUMAHHS KOHCYNbTALUiM WwoAo nocnyr baHKy; NpUNMHEHHS/BiIAHOBNEHHS
BMAATKOBMX onepauin wopo blNK (6nokyBaHHs/po3bnokyBaHHs bI1K); 3piicHeHHS onepauin
33 paxyHKoM Kni€HTa Ha MiacTaBi MOro AMCTAHLIMHUX pO3NopsaXeHb; BCTAHOBAEHHS/3MiHM
Oyab-aKMX iHAMBIAYaNbHUX NiMITIB, B T.4. HA onepaLii B IHTEpHETI, @ TAKOX BUKOHAHHS iHLWKX
AiN 3 KapTKoto, SKi nepenbaveHi ummu YMoBamu.

4.2.4.4. TlpununHutu gito [lorosopy B nopaaky, nepenbayeHoMy ymoBamu [lorosopy.
4.2.4.5. |HiuitoBaTM BMNYCK A0AATKOBUX NAATIXKHUX KAPTOK HA iM’'a iHWKX 0Cib, BiANOBiAHO
[0 unx Ymos, orosopy Ta Tapudis, BpaxoByrUM 0OMEXEHHS 3aKOHOAABCTBA.

4.3. BipnoBipanbHicTb CTOPiH

4.3.1. KnieHT Hece NOBHY BiANOBIAANbHICTb 33 OnNepaLisiMu, SKi 34iACHIONTLCS 4O MOMEHTY
BHeceHHs bIK Ta/abo popatkosux bINK go Cron-nucra.

4.3.2. Kni€eHT Hece NOBHY BiANOBIAANbHICTb 3a BCi BUTpaTh [oaatkoBux aepxartenis bl1K.
4.3.3. baHK He BiANOBIAAE 3a BiAMOBY TpeTbOi CTOpOoHU npuiHaTh BINK Ta/abo popatkosi
BIK, a Takox 3a nimMiTn Ta obMexeHHs woao BukopuctaHHs BIK, aki BCTaHOBMEHI TpeTboto
CTOPOHOI Ta MOXYTb NOpyLyBaTH iHTepecn KnieHTa.

4.3.4. KnieHT Hece NOBHY BiANOBIAANbHICTL Nepen baHKOM 3a HEBMKOHaHHS 3060B'a3aHb 3a
[loroBopoMm.

43
YMOBM Ta NOpsA0K HagaHHs 6aHKiBCbkux nocnyr B Ab “KNIPUHTOBUA AIM” (ans PiznuHmMx ocib)



4.3.5. B pasi, akwo KnieHT gae 3rogy Ha npoBeaeHHs onepauin 3 bINK 3a nonem 1ioro 3opy,
BiH Hece MOBHY BiAMNOBIAANbHICTL 3@ ii MOX/IMBE B NOAANbLIOMY LWIAXPAUCbKe BUKOPUCTAHHS.
4.3.6. KnieHT Hece BiANOBIAANbHICTb 33 BCi onepaLii, aKi CynpoBOAXKYOTbCS BBeAEHHAM [1IH-
Koay.

4.3.7. KnieHT Hece BiANOBIAANbHICTb 3@ BCi onepauii, SKi 6ynu 34iMCHEHI 3 BUKOPUCTAHHAM
pekBi3uTiB BlK, aKWwo HUM Oyno HapgaHO pO3MOPSAXKEHHS HA BCTAHOB/IEHHS NIMITYy Ha
nNpoBeAeHHs OaHMX onepauiin B MMCbMOBOMY BMrASAl abo 3a TenedoHaMM KNIEHTCbKOI
NiATPUMKM.

4.3.8. KnieHT Hece BigNOBigANbHICTb 33 BCi onepauii, MNOB’A3aHi 3 AUCTAHUIAHUM
06cnyroByBaHHsM PaxyHKy.

4.3.9. baHK He Hece BiANOBIAANbLHICTb 3@ BTpath KnieHTa ([epxaTtens) abo TpeTboi CTOPOHM,
abo HacTynHi ix BTpaTH, y BMNAAKy BUKOHAHHA baHkOoM po3nopsamkeHb KnieHTa, NpUMHATUX
BiANoBiAHO Ao [orosopy.

4.3.10.baHK He Hece BiANOBIAANbHICTb 33 HEBIPHE BUKOHAHHS, NPOCTPOYEHEe BUKOHAHHS abo
HEeBMKOHAHHS po3nopsiakeHb Knienta (depxartens), npunHatux BignosigHo o [orosopy,
BHACNiAOK:

— HeBiQNOBIAHOCTI 3aKOHOAABCTBY VYKpaiHM npo 6aHKiBCbKy Ta/abo diHaHcoBY
DiSNbHICTb;

- BTPY4YaHHS 3 BOKY CyaoBMX ab0 Aep>KAaBHMX OPraHis.;

- BiACYTHOCTI ButpaTHOro niMiTy Ha paxyHky KnieHta (depxaTens) Towo.

4.3.11.baHK He Hece BiAMNOBIAANbHICTb 3@ PO3ronolWweHHs aaHux npo KP TpeTiM ocobawm, wo
BigOynoca BHaCNifOK HaacuMnaHHs baHKOM BMMMCOK 3acobaMu enekTPpOHHOro 3B'SI3Ky Ha
BKa3aHui Homep MobBinbHOro tenedoHy abo eneKTPOHHOI MOWTK, SKWO KAiEHTOM Oyno
Ha[aHO PO3MOPSAXKEHHS HA HAACUNAHHS.

4.3.12.baHK Hece BigNOBIAANbHICTb 338 PO3rofowWeHHs iHpopMauii, Wo MiCTUTb BAHKIBCbKY
TAaEMHMLIO, BiANOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

4.3.13.baHK He Hece BigNOBiAaNbHICTb Nnepes KNieHTOM 3a po3KpuTTS iHDOpMaLLii, WO MiCTUTb
DaHKIBCbKY TAaEMHMUIO, Y Ppa3i HagaHHA [OCTyny OO Takoi iHbopMauii TpeTiM ocobaM vy
BMNaZKax, nepeabavyeHnx YNUHHUM 3aKOHOAABCTBOM YKpaiHw.

4.3.14.B pasi HeBMKOHaHHS abo HeHanexHoro BWKOHaHHA CTopoHamu ymoB [orosopy,
CTOpOHM HecyTb BiANOBIAANbHICTb 3riAHO 3 YUHHUM 3aKOHOAABCTBOM YKpPAiHM.
4.3.15.CTOpOHM 3BiNbHAKOTLCSA BiA Bi4NOBIAANBHOCTI 3@ YacTKkoBe ab0 NOBHE HEBMKOHAHHS
CBOiX 30608B’3aHb 3a [loroBOpOM y BMMAAKY HAaCTaHHA Ta Aii 06CTaBUH, WO 3HAX0AA9TbCS N03a
Mexamu KoHTpont CTopiH, Ta gki CTopoHM He Mornu nepepbauntn abo 3anobirtn (dopc-
MaXopHi ob6cTaBuHK). [lo Takmx 06cTaBuH 3a [1oroBOPOM HanexaTb, 30KpeMa: BiCbKOBI Aii,
He3aNeXHOo Bi4 (aKTy OronowWeHHs BiiHW, MAaCOBI 3aBOPYLUEHHS, CTUXiMHI IMXa, MOPYLEHHS B
poboTi naTtixkHOi cucTemu, TOWO, SKi pobnsaTb HEMOXIMBUM BMKOHAHHS ymoB [lorosopy,
SKLWO BKa3aHi 06CTaBMHM Ge3nocepeaHbO BNIMBANM HA BUKOHAHHS yMOB [lorosopy.

4.3.16.Y BMNagKy HacTaHHs ¢GOpC-MaxXopHMX OOCTaBMH CTPOK BMKOHAHHS 3000B'si3aHb
NepeHOCUTbCA HA CTPOK Aii TakMx 0O6CTaBuH.

4.3.17.CTOpOHM He 3BiNbHAKTLCS Bif, BiANOBIAANLHOCTI NO CBOiX 3000B'A3aHHSX, Ki BUHUKM
[0 HAaCTaHHS 006CTaBuMH, BU3HaveHnx y n.4.3.15Migpo3ainy 4 Po3ainy 2 unux Ymos.

4.4. Crpok aii loroBopy

4.4.1. MNpunuHeHHs aii [loroBopy 34iMCHIOETLCS BiANOBIAHO A0 LMx YMOB Ta [Jorosopy.
4.4.2. 3anuwok rpowosux KowTiB no KP Buaaetbcs (BUNnauyetbcsa) KnieHty rotiskoro abo
nepepaxoBYETbCA 3riAHO 3 BiAMNOBIAHOK MMCbMOBOK 3a8BOK KMIi€EHTA HA iHWWM paxyHOK B
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CTPOKM Ta NOpaAKy BCTaHOBNEHUMU YMoBaMu. Y Bunagkax 3akputtd KP 3anuwok kowTie no
HbOMY NepepaxoBYETbCS Y BIANOBIAHOCTI 4O BUMOI YUHHOIO 3aKOHOAABCTBA YKpaAiHM.

4.4.3. Y pa3i HasiBHOCTI niacTas, nepeadayveHnx [Jorosopom 1a/abo YNHHUM 3aKOHOLABCTBOM
Ykpainu, baHk Ma€ npaso posipsatu [lorosip, Npo Wo nonepemkace knieHTa 3a 30 (Tpnauatb)
KaneHOapHUX OHIB, WASXOM HAACMNAHHS MOLWITOK BiANOBIAHOrO NMCbMOBOMO MOBIAOMIEHHS
3a agpecoto, BkasaHot KnieHTom y 3adBi -[loroBopi, a B pa3i 3MiHKM Takoi agpecu — 3a iHLWOo
afpecoto, 3a3HayeHow KnieHTOM y BiAMOBIAHOMY NMMCbMOBOMY MOBiIAOMAEHHI A0 baHky.
lNonepep)XeHHs1 He HAACMNAETbCA KNiEHTY, aKkwo niactasoto € n.4.4.10. MMicna cnamey 30
(TpMAUATM) KaneHAapHUX AHiB, baHK Mae npaso 3akputu BCi KP KnieHTa, gki BiakpuTi 3a
[loroBopoM, npu LbOMY BCi HAasiBHI 3aNMILUKM KOWTIB 33 HUMU MNEepepaxoByHTbCS Ha
BiANOBIAHNM BHYTPIWHbOOAHKIBCbKMIA PAaXYHOK i MOXYTb OyTM OoTpuMMaHi KnieHTOM 3a Moro
nepLIo BUMOIo 3 ypaxyBaHHAM BUMOI YUHHOMO 3aKOHOAABCTBA YKpPAiHM.

44.4. Y Bunagky BianpasneHHs 6Oyab-gkoto i3 CTopiH MMCbMOBOI Npono3umuii  Wono
po3ipBaHHs [loroBopy, abo y Bunaaky nogaHHsa KnieHtom no baHky 3assu npo 3akputra KP,
KnieHt He nisHiwe 30-ro kaneHaapHOro AHA 3 AaTu BianpasBneHHs Oyab-akoto i3 CTopiH
nNpono3uuii Wwoao posipeaHHs Jorosopy abo 3 gHs noaaHHs fo baHky 3as8u npo 3akputtsa KP
3000B’3aHMI noBepHyTM A0 baHKy BCi KapTku, aki 6ynu BuaaHi baHkom 3a [loroBopoM, Ta
noracuTu icHytouy 3aboprosaHicTb nepep baHkom 3a [loroBopom.

4.4.5. Y Bunagky HenoBepHeHHs KnieHTOM kapTok A0 baHky, ocTaHHin Ha 30 (Tpuausatui)
KaneHaapHui aeHb 610Kye (MpunuHAE) onepadii KnieHTa 3a BciMa KapTkaMu, siki 6ynu BuaaHi
3a JloroBopoM. KnieHT NoBMHEH NoracuTy 3ab0proBaHiCTb, ika MOXe BUHWUKHYTU, NPOTATOM
45 (COpoK M’'aTW) KaneHAapHMX OHIB Micnsg MOMeHTY ix 610KyBaHHA BaHKOM 3a onepauiamu,
30iIMCHEHUMM 33 UMMM KapTKaMuK A0 MOMEHTY 6110KyBaHHS iX baHKoM.

4.4.6. [lpu 3akputTi PaxyHkiB, bBaHK NpoBoAUTb B3aEMOpPO3paxyHKK 3 KnieHtom. Ha nigcrasi
pO3paxyHKOBMX AOKyMeHTiB KnieHTa 3anuMwok kowTiB 3 HakonuyyBanbHoro PaxyHky Ta/abo
3apnnatHoro PaxyHKy baHk nepepaxoBye Ha KP, nicna voro 3anuwok kowrtie 3 KP
nepepaxoByE Ha BKa3aHMM Kni€EHTOM paxyHOK, 4YM BMMAQYYE B TrOTIBKOBIM opmi, 3
YPaxyBaHHSIM BUMOT YUHHOTO 3aKOHOAABCTBA YKpAiHMU.

4.4.7. baHk 3akpuBae Bci KP, wo 6ynn Bigkputi KnieHty B Mexax [orosopy, a [lorosip
BBAXXAETbCS PO3ipBaHUM 3 AaTH 3aKiHYeHHS 30-4eHHOro KaneHAapHOro CTPOKY, WO PaxyeTbCa
3 [0atM nodaHHa 3aaBu KnieHToM abo HacTaHHA iHWKWX OOCTaBWMH, Ha MiAcCTaBi AKUX
3akpuBatoTbcsas KP KnieHTta, 3rigHO 3 UMMM YMOBaMM, 33 yMOBM MOBHOMO MOralleHHs
3aboproeaHocTi KnieHta nepeg baHkoM Ta BigCyTHOCTI 3anmwky KowTie Ha KP.

4.4.8. 3 patn 3akpuTTa BCix KP 3a JoroBopom Ta noraweHHs CTOpoHaMn B MOBHOMY 06cCs3i
iCHyt040i 3a [JoroBopom 3a60oproBaHocCTi, [1oroBip BBaXa€TbCA PO3ipBAHNM.

4.49. 3akputta KP 3rigHo 3 uuMun YMOBaMu 34iMCHIOETbCS B HACTYMHOMY MOPSIAKY:

449.1. opHo4yacHo 3 nogaHHaM KnieHTOM BignoBigHOI NMCbMOBOI 3as8BM abo y cTpok 30
(TpUAUATb) KaneHJapHWX OHIB Bif OaTM HanpaBneHHs baHKOM BiANOBIAHOMO MUCbMOBOMO
nosigoMneHHs KnieHT noBepTtae baHKy BCi HagaHi 3a ymoBamu [orosopy bINK Ta 3giricHioe
NMoBHe noraleHHs BCix 3aboprosaHocTer no KP. MNMpu uboMy baHk 3aincHioe 6nokyBaHHS BINK
y AeHb nogaHHa KnieHTOM BignNoBiAHOI MMCbMOBOI 3a9BM abo y cTpok 30 (TpuAausTh)
KaneHaapHMX AHIB Bif, AaTW HanpaBneHHs bBaHKOM BiANOBIAHOMO NMMCbMOBOrO NOBIAOMMEHHS;
4.49.2. 3a yMOBM noBepHeHHs KnieHTOM BCix HagaHux 3a Jorosopom bllK ta noBHoro
noraweHHs BCix 3aboprosaHocten no KP, 3anuwku no KP Ta HapaxoBaHi NpOLEeHTM N0 HbOMY
nosepTatoTbCs KnieHTy, a KP 3akpuBa€eTbes y CTpoOK He paHiwe 30-Tu (Tpuausati) KaneHaapHux
[AHIB Big, Aatv nopaHHsa KnieHToM BianoBiAHOT NMCbMOBOI 3asBM abo Big, 4ATM HAanNpaBNEHHS
baHkoM BiANOBiAHOro NMCbMOBOIO MOBIAOM/IEHHS;
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4.49.3. Y Bunaaky HenoBepHeHHs KnieHToM HagaHux 3a [lorosopom bI1K, ane 3a ymosu
MOBHOrO MoraweHHs BCix 3aboprosaHocTer no KP, 3annwku no KP Ta HapaxoBaHi npoueHTH
no HboMy nosepTatTbcs KnieHTy, a KP 3akpuBa€ETbCcs y CTpOK He paHiwe 30-Tu (Tpuaustu)
KaneHgapHuX QHIB Big AaTv NoAaHHs KnieHTOM BiANOBIAHOT MMCbMOBOI 3a5BKM abo y CTPOK He
paHiwe 30-T1 (TpMALATHU) KaneHAApHWUX OHIB Big AATW HanpasneHHs baHkom BignoBigHOro
NMMCbMOBOIO MOBIAOM/EHHS;

4.49.4. Y sunaaky HenoraweHHa KnieHtom 3aboprosaHocter no KP, KP He 3akpuBaeTbCs
L0 MOMEHTY NMOBHOI0 BUKOHAHHS KnieHTOM 3060B’93aHHS LWOAO0 NOoraweHHs 3aboproBaHocTen
no KP. llpu ubomy, baHk Bnpasi 3BepHYTMCS 00 Cydy LWOAO BUPIWEHHS MNUTAHHSA MNpo
BMKOHAHHA KnieHTOM 3a3HayeHoro 3000B’13aHHS B NPUMYCOBOMY MOPSAKY 3rigHO 3
3aKOHOABCTBOM YKpaAiHM.

4.4.10.Y pasi BiacyTHocTi onepauiv 3a KP KnieHTa npoTtsarom 6-tu micauis nocninb, baHk mae
npaso 3akputu KP 3a yMOBM crnnatu KOMiIcCii 3rigHo 3 Tapudamu baHKy Ta NpUNUHUTK Lit0
Horosopy.

Mippo3pin 5. BiakpuTTa, 06CNYroByBaHHA Ta 3aKpUTTA 3apMIaTHUX PaxyHKIB Yy
HauioOHaNbHii BantoTi

5.1. Tlopapok PpyHKUiOHYBaHHA 3apnaaTHOro PaxyHKy Ta HapaxyBaHHSl NPOLEHTIB Ha CyMy
KOLITIB, WO 3HAX0AATbCA HA 3apnaaTtHOMy PaxyHKy

5.1.1. CTopoHM OOMOBMAMUCH, WO BMAAYA KOLWTIB 3 3apnnatHoro PaxyHKy BiaOyBa€eTbCs
BMKJTHOYHO LWNAXOM NepepaxyBaHHs KowTi HAa KP (B TOMy uncni, Npu TEXHIYHIA MOXIUBOCTI,
3 BUKOPUCTAHHAM BaHkomaTiB baHKy Ta 6aHKiB-napTHepiB).

5.1.2. Y Bunagky, gkwo KnieHTom € @¢i3nmyHa ocoba - Hepe3upeHT, 0b6CyroByBaHHS
3apnnatHoro PaxyHKy, 34iMCHIOETBCS Yy pPeXMMi  (DYHKLIOHYBAHHS, BCTAHOBIEHOMY
3aKOHOAABCTBOM A1 MOTOYHUX PaXyHKiB di3M4HOi 0cobn — Hepe3naeHTa, 3rigHo 3 yMOBaMM
loroBopy Ta BUMOT 3aKOHOAABCTBA YKpPaAiHM.

5.1.3. 3apnnatHui PaxyHOK BiAKPMBAETLCS BUK/IKOYHO B HALLIOHAJbHIM BantoTI.

5.1.3.1. CTOpOHM OOMOBWAMCH NPO Te, WO NONOBHEHHS 3apnaaTHOro PaxyHKy 34iMCHIOETLCS
BMKIKOYHO Yy BUIN4I OCHOBHOI Ta [A0AATKOBOI 3apobiTHOI nnaTtv, 3a0X04yBaNbHUX Ta
KOMMEHCAUiMHMX BUNNAT, AKi BUNNAuyloTbCs poboTodaBueM Yy 3B'A3Ky 3 BiAHOCMHaMMU
TPYAOBOro HarMy 3 BnacHMKOM paxyHKy, Ta 3riAiHO 3 yMOBaMM YKIageHoro Mk baHkom Ta
NiANPUEMCTBOM (YCTAaHOBO, OPraHi3aLi€n) 4OroBOPY NPO HAAAHHA NOCAYT MO 3apaXyBaHHHKO
Ta BMNAATi 3apobiTHOI NnaTth 3 BUKopucTaHHam BIK. KnieHT 3060B’a3aHMI He 3apaxoByBaTh
BNIACHi Ta/abo iHWi KOWTK B roTiBKOBIM Ta 6€3roTiBKOBIM GOpMi Ha 3apnnaTHui PaxyHoK.
5.1.4. Ha 3anuwok kowTiB Ha 3apnnatHoMy PaxyHKy KnieHTa BbaHK HapaxoBY€E MpOLEHTH,
3rigHo 3 ymoBamu [loroBopy. Po3Mip npoueHTiB BM3Ha4yaeTbcs Tapudamu baHky, wWwo
MicTATbCa B TapudHoMy nnani (ta/abo Ha Canti baHky), Ha aKoMy 06CNyroByeTbCs PaxyHOK,
npv LbOMY BiANOBIAHWIA 3aNMWOK KOWTIB Ha PaxyHky KnieHTa noBuHeH ByTn copMOBaHUM
CTAaHOM Ha KiHeLb onepauiMHoro gHs baHky.

5.1.5. lpoueHT” No 3apnnatHoMy PaxyHKy HAapaxOBYKTbCS HA MiHIManbHY CyMy 3a/MLLKY
KOLWTiB, WO 06nikOBYyBaNacb Ha paxyHKy B Mnepiod, 3a SKUW 3AIACHIOETLCS HapaxyBaHHS
NPOLEHTIB. Y BMMAAKY, SKWO MpPOTArOM nepiogy HapaxyBaHHS MPOLEHTIB, 3aJMWOK No
3apniaTHOMY paxyHKy xo4a 6 Ha oauH aeHb cknas O (Hynb) rpUBeHb, MPOLEHTH 3a el nepiog,
He HapaxXO0BYTbCS.

5.1.6. lMpoueHTH HapaxoBYKTbLCS B NEpiof 3 NepLloro KafieH4AapHOro AHS NOTOYHOMO Micsus
MO OCTAHHIM KaneHZapHWM [eHb MOTOYHOro Micsaus BKAYHO. HapaxyBaHHs baHkom
MPOLEHTIB 3AIMCHIOETHCS LWOMICAYHO, B OCTaHHIM onepauiiHuii (poboumnin) AeHb Micsaus.
Mepwuni nepiog HapaxyBaHHS MPOLEHTIB  PO3MOYMHAETLCA 3 OHS HAOXOOKEHHS CyMu

46
YMOBM Ta NOpsA0K HagaHHs 6aHKiBCbkux nocnyr B Ab “KNIPUHTOBUA AIM” (ans PiznuHmMx ocib)



rPOLIOBMX KOWTIB Ha 3apnnaTHUin PaxyHok. [leHb HaAXOO4XXEeHHS CYyMW FPOLOBMX KOLWTIB Ha
3apnnatHUM PaxyHOK BpaxOBYETbCS MpWU PO3PaxXyHKY MPOUEHTIB (ons BMMAOKiB, KOMU
MOMOBHEHHS paxyHKy BiAOynOoCb B AeHb MOYaTKy Mepiogy HapaxyBaHHS npoueHTis). Ans
pPO3paxyHKy MpPOLEHTIB MO 3apnnatHoMy PaxyHKy npuiMaeTbcs MeTton ¢akt/dakt, To6TO
($aKTUYHA KiNbKICTb OHIB B Nepiofi HapaxyBaHHA MPOLEHTIB Ta QaKTUYHA KiNbKiCTb AHIB Y
pou,i.
5.1.7. BbaHK Ma€ NpaBO 3MiHUTU MeXaHi3M HapaxyBaHHS NPOLEHTIB NO 3apnaaTHOMY PaxyHKy
B OOHOCTOPOHHbOMY MOpPSIAKY. 3a3HayeHa yMOBA MOYMHAE AiSTM 3 [AaTM, BKA3aHOI Y
BiAMOBiAHOMY NOBiAOMNEHHI baHky, ake Oyae noBegeHO OO0 BigoMa KnieHTa ogHUM um
AeKiNbKOMa i3 HacTynHux cnocobis (Ha B1bip baHky):

- 3acobamu NoWTOBOrO 3B'A13KY Ha agpecy(-1) KnienTa, wo 3asHaveHa(-i) y [orosopi,

- wnaxoMm HanpasneHHs CMC-noBigOMNEHHS Ha Homep MOOiINbHOrO TenedoHy
KnieHTa,

- 3a AOMNOMOrOK CUCTEMU €N1eKTPOHHOIO 06CNYroByBaHHS,

- y BiANOBIAHOMY OrosoWeHHi Ha iHPOPMALIMHUX CTeHAAX, WO pO3TalOBaHi Yy
NpUMILLEHHSX BaHKy,

- canTi baHky 3a enekTpoHHOl agpecotohttps://www.clhs.com.ua.
KnieHT Haga€ 3roay Ha HanpaBneHHs baHKOM BKa3aHOro NOBIAOMIEHHS HA agpecy(-u)/Homep
mMobinbHoro  TenedoHy  KnieHta, wo  3asHadveHa(-i) 'y  [Horosopi, 3acobamu
MoLTOBOro/TeNPoHHOro 3B'a3Ky Ta/abo 3a [OOMNOMOrod CUCTEMU  E€NEKTPOHHOrO
o6cnyroByBaHHs. KnieHT 3060B’3yeTbCS 03HAMOMUTUCS 3 3a3HAYEHOK iHDOpMaLi€to, B TOMY
yncni 'y pasi ii po3MilleHHa Ha canTi baHKy Ta/abo iHpopMaLIMHUX CTeHAAX, WO pO3TaloBaHi
y NpUMiLLEeHHAX baHky.
5.1.8. Cnnarta npoueHTiB KNi€eHTY 3a YMOBM pO3MilLEHHS KOWTIB HA 3apnaaTtHoMy PaxyHky
BiAOYBAETbCSA B Ai€Hb HApaxXyBaHHA NPOLEHTIB (OCTAHHIM pobounit aeHb Micaug). HapaxoBaHi
MPOLEHTM CNAAuyTbCa KNiEHTY WNSXOM NOMNOBHEHHS 3apnaaTHOro PaxyHky.
5.1.9. KnieHT Hapae baHKy OOpy4YeHHS Ha 3AIMCHEHHS NepioaMYHMX MNepekasiB, a TAKOX
nepekasiB npu 3BepHeHHsAX KnieHTa 0o KoHTakT-ueHTpy baHky, 3 3apnnatHoro PaxyHKy Ha
iHWI BNACHI paxyHKuM BiANOBIAHO A0 UMx YMOB, lorosopy Ta Tapudis baHky.
5.1.10.Mepeka3 kowwTiB BiAOYBAETLCA Y BUNAAKY HAsSIBHOCTI Ha 3apnnaTtHoMy PaxyHky KnieHTa
LOCTYNMHOMO 3a/MLWKY BAACHMX KowTiB KnieHTa. Y BuMNagKy BiACYTHOCTI BAACHMX KOLWTIB
KnieHTa Ha 3apnnaTHOMy PaxyHKy B A€Hb, 3a3Ha4YE€HMI B JOBrOCTPOKOBOMY AOpYyYeHi KnieHTa,
CNUCaHHA KOWTIB 3 3apnnaTtHoro PaxyHKy BigdyAeTbCs Ha HACTYNHWA OeHb nicns
HaAXOMXKEHHS KOWTIB HA 3apnaaTHui PaxyHok. Y BUMNaaKy BiACYTHOCTI HeobXigHOi CyMU Ha
3apnnatHoMy PaxyHky, CiMcaHHs 3 3apnnatHoro PaxyHky He Byae 34iiCHeHO.
5.1.11.MpoueHTHi cTaBkM NO 3apnnaTtHUM PaxyHkaM 3a lNakeTHMMM Npono3unLiiMU pO3MilleHi
Ha Cawnti baHky Ta/abo Ha iHbOpMaLiHMX AOWKaxX y BiadineHHax baHky.
5.1.12.KpeauTtHi ninii/osepapadv, Wwo HagaHi bankom KnienTy 3rigHo 3 [loroBopamu Ha
YyMOBaXx, nepeabayeHmx BiAMOBiAHUMM BAHKIBCbKMMM NpoaykTaMu Ta/abo Tapudamum baHky
Ta/abo [MakeTHMMM nNpono3uuiamu, 3abe3neyvyoTbCs 3aCTaBOK0 MAMHOBMX MPaB Ha rPOLUOBI
KowTn KnieHTa, WO 3HAXOAATbCS/HAOX0AATb HA MOro 3apnaaTHUiM PaxyHOK y po3Mipi, Wwo
LOpiBHIOE 3aboproBaHoCTi KnieHTa 3a Takumu [loroBopaMu, Ha CTPOK ICHYBaHHS TaKoi
3a60proBaHOCTI. SKLWO B MOMEHT HAaCTaHHS CTPOKY BUMKOHAHHS KnieHTOM cBOiX 3060B’A3aHb
3a Taknumu [loroBopamu, BOHM He ByayTb BUKOHaHI 260 6yayTb BUKOHAHI HEHANEXHUM YMHOM,
KnieHT 3 MeTOl 3340BONEHHS BUMOr baHKy, LOpYyYaE OCTaHHbOMY 3BEPHYTU CTAFHEHHS Ha
3aCTaBfieHi MaMHOBI NpaBa, 3a3HayYeHi B LLbOMY MYHKTI YMOB.
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Miaposain 6. BiakputTa, 06CNYroByBaHHA Ta 3aKPUTTS HAKOMMYYBaNlbHMX PaxyHKiB Yy
HauiOHanbHilM Ta IHO3eMHIN BantoTax

6.1. TMopsanok pyHKUiOHYBAHHA HAKONUYYBaNbHOrO PaxyHKy B rpuBHI (4ani B LbOMY NMYHKTI
- HakonuyyBasbHW PaxyHOK) Ta HapaxyBaHHS MPOLEHTIB HA CYMY KOLUTIB, L0 3HAXOAATbCA
Ha HaKonuuyBaibHOMY PaxyHKy

6.1.1. HakonuuyBanbHMIM PaxyHOK BiAKPUBAETbCS A0OATKOBO 4O OCHOBHOro paxyHky blK,
O eMiTOBaHa Yy HaLiOHANbHIM BaNIOTI.

6.1.2. CTOpOHM AOMOBMANUCH, WO BMAAYA KOLITIB 3 HAKONMYYBanbHOro PaxyHKy BiabOyBa€eTbCs
BMKJTHOYHO LWISIXOM MepepaxyBaHHs KowTie Ha KP.

6.1.3. Y Bunapky, skwo KnieHToM € @i3nyHa ocoba - HepesmaeHT, 06CyroByBaHHA
HaKoMM4yBanbHOr0 PaxyHKy 3AIACHIOETbCS Y pexuMi GYHKULiIOHYBAHHS, BCTAHOBEHOMY
3aKOHOAABCTBOM N5 NMOTOYHUX PAXYHKIB (i3M4HOI 0COOM — Hepe3MAaeHTa, 3riAHO 3 UUMM
YMoBamu, [1oroBoOpom Ta BUMOI YUHHOMO 3aKOHOAABCTBA YKPAiHMU.

6.1.4. CTOpOHM [OMOBMIMCL MNPO Te, WO MOMOBHEHHS HAKOMMYYBaNbHOro PaxyHky
rOTIBKOBUMM KOLUTAaMW MOXe 34iiCHI0BaTUCS nnwe KnieHTom.

6.1.5. Ha 3anmMwok KowTiB Ha HakonuyyBanbHOMy PaxyHKy KnieHta baHK HapaxoBye
NPOLEHTH, 3riAHO 3 yMoBaMu [loroBopy. Po3Mip npoueHTiB BU3HaYyaeTbcs Tapudammu baHky,
Wwo Mmictatbca B TapudHoMy nnaHi (ta/abo Ha Canmti baHKy), Ha gKOMy 06CNyroByeTbcs
PaxyHOK, mpu UbOMY BiAMOBIAHMM 3aNMWOK KOWTIB Ha PaxyHky Kni€eHTa moBuHeH OyTu
chOpMOBAHMM CTAHOM Ha KiHeLb onepauiiHoro aHa baHky.

6.1.6. lpoueHTM MO HAKOMMYyBanbHOMY PaxyHKy HapaxoBYKTbCAA HAa MiHIManbHy CyMy
BKNaAy, WO 06MiKOoByBaNacb Ha PaxyHKy B Mepiof 3a SKMM 3AIACHIOETbCS HapaxyBaHHSA
NpoueHTiB. Y BUNAAKY, AKWO MpOTArOM nepioay HapaxyBaHHS MPOLEHTIB, 3a/MWOK Mo
HaKonu4yyBasbHOMY paxyHKy Xo4a 6 Ha oaunH AeHb cknas O (Hy/nb) rpuBEHb, NPOLLEHTH 33 Len
nepion He HapaxoBYTbCA.

6.1.7. TpoueHTM HapaxoBYKTLCS B NepioA 3 NepLIOro KaneHaAapHoro AHS NOTOYHOro Micsaus
MO OCTAHHIM KaneHZapHUM [OeHb MOTOYHOro Micsus BKAOYHO. HapaxyBaHHs baHkom
MPOLEHTIB 3AIACHIOETHCA LWOMICAYHO, B OCTaHHIM onepauiiHuin (pobouunit) OeHb Micsaus.
Mepwunit nepion HapaxyBaHHA MPOLEHTIB PO3MOYMHAETLCA 3 AHA HAOXOLXKEHHS CYyMWU
rPOLOBMX KOLITIB HA HAKOMMUYYBaNIbHUI PaxyHOK. [leHb HaAX04KEHHS CYMU rPOLLOBUX KOLUTIB
Ha HaKoNWMuyBaNbHMI PaxyHOK BPax0OBYETbCS MpU PO3paxyHKY NPOLEHTIB (4719 BUNAAKIB, KOAU
MOMOBHEHHS paxyHKy BiAOynoCb B AeHb MOYATKy Mepiofy HapaxyBaHHS npoueHTiB). [ns
pPO3paxyHKY MPOLEHTIB 33 HaKonuyyBaNbHUM PaxyHKOM npuiMaeTbcs Meton ¢akT/dakT,
TO6TO (haKTMUHA KiNbKiCTb AHIB B NepioAi HapaxXyBaHHS NPOLEHTIB Ta GaKTUYHA KiNbKiCTb AHIB
y poui.

6.1.8. Cnnata npoueHTiB KnieHTy 3a yMOBM pO3MilLEHHS KOLWTIB Ha HaKOMMYyBaNbHOMY
PaxyHKy BifOYyBa€TbCS B A€Hb HAapaxXyBaHHS MPOLEHTIB (OCTaHHIM pobounii aeHb Micsaus).
HapaxoBaHi npoueHTM cnnauyroTbCs KNieHTy WASXOM MOMOBHEHHS HAKOMUYyBaNbHOMO
PaxyHky.

6.1.9. BnacHuk paxyHky Ta baHk norogunu, wWwo npoTaroMm CTpoky aii [orosopy
Hakonu4yyBanbHWU PaxyHOK MOXe NOMOBHIOBATUCH HACTYMHUMM LUISXAMMU:

— WwnaxoMm 3apaxyBaHHa KnieHTOM KowTiB B MOMOBHEHHS HAKOMMYyBanbHOro PaxyHKy
(caMocCTiHO Yyepe3 6baHKkoMaT, kacy baHky abo AMCTaHUIMHO, WASXOM 3BepHeHHS A0 KOHTaKT
ueHTpy baHky);

— 33 HajaHuM popydeHHsM KnieHTa, WAgxXoM AOroBipHOro cnucaHvHg 3 noro KP Ta/abo
iHWMX paxyHKiB, BiakpuTux B AB «KJIIPUHTOBUI [1IM>».

6.1.10.MiHiManbHa CyMa MOMNOBHEHHS MOXe BCTAaHOBAOBAaTUCb yMOBaMu [orosopy Ta/abo
Tapudamu.
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6.1.11.KnieHT He oOMeXeHWi KiNbKiCTI0O MOMOBHEHb HAKOMWYYyBaNbHOro PaxyHKy Ta Mae
NMpaBO 3HIMATU KOWTM 3 HAKOMWYYBasbHOrO PaxyHKy B MeXax CyMM 3a/MLIKY KOWTIB HA
Hakonu4yyBasbHOMY PaxyHKy.

6.1.12.KnieHT Hapae baHKy [opyyeHHS Ha 3A4IMCHEHHS 3rigHO 3 ymoBamu [loroBopy
nepioaMyYHUX NepekasiB, a TaKOX MnepekasiB npu 3BepHeHHAX KnieHTa o KOHTaKT-ueHTpy
baHky, 3 KP KnieHTa Ha HakonuuyBanbHUiM PaxyHoK.

6.1.13.baHk nepepaxoBye KowTK 3 KP Ha HakonnyyBanbHM PaxyHOK Ha yMOBaxX A0roBipHOMoO
CnucaHHg, 3rigHo 3 [oroBopoM, yknageHuM Mk KnieHtom Ta baHkom Ta/abo 3rigHO 3
BiAMOBiIAHMMM [OAATKOBMMM AOTOBOPaMM A0 HbOro Ta/abo foaaTkiB A0 HbOrO.
6.1.14.epepaxyBaHHa KOWTIB BifOYBaETbCA Yy BUNAAKY HasBHOCTI Ha KP KnieHTa poctynHoro
3a/MLLKY BAAcHMX KowTie KnieHTa. Y BMNagKy BiACYTHOCTI BnacHMX kowTiB KnieHta Ha KP B
[AEHb 3a3HAYEeHUM B OOBrOCTPOKOBOMY AOpyYeHi Kni€HTa, CMMCAHHS KOLWTIB B NMOMOBHEHHS
HaKOMUYyBasbHOrO paxyHKy BiAOYyAeTbCA HA HACTYMHUIM AeHb MiCNS HAAXOOXKEHHS KOWTiB Ha
KP. Y Bunaaky BiacCyTHOCTI HeobxiaHoi cymu Ha KP, cnucanHa 3 KP Ha HakonuuyBanbHW
paxyHOK He byae 34iMCHeHO.

6.1.15.Bci kowTn, nepepaxoBaHi Kni€EHTOM CaMOCTIMHO Ha HaKonW4yyBanbHMK PaxyHok (8o
abo nicns nepepaxyBaHHa baHKOM Ha yMOBax AOroBipHOrO CMMCAHHS), BBAXKAKTbCS 5K TaKki,
LLLO 34iMCHEHI No3a rpadikom, Wo BU3HAYEHUI YMOBAMM OOrOBIPHOIO CIMCAHHS.

6.1.16.Y Bunagaky, aKuwo KowTtn 6yno nepepaxoBaHo 3 KP Ha HakonuuyBanbHUM PaxyHoK 3a
A0NOMOrot 6aHKOMaTy, Li KOWTW NONaAyTb A0 PO3PaxXyHKY NPOLEHTIB HA HACTYMHUI OEHb.
6.1.17.Y Bunagky, SKLWO HAKOMWYYBaNbHUM PaxXyHOK BIAKPUTO MiCNS OATU 3apaxyBaHHS
KOLUTIB B MOTOYHOMY MicALi, 4OrOBipHE CMCAHHS PO3NOYMHAETHCA B HACTYMHOMY MiCsILL.
6.1.18.Y BMNagKy 3aKpuTTS OCHOBHOIO PaxyHKY, HAKOMMYYyBaNbHUM PAXYHOK, BIAKPUTUIA OO
LbOr0 OCHOBHOIO paxyHKy B Mexax 04Horo [lakeTy, npu yMOBi BiACYTHOCTI KOLWTIB HA HbOMY,
3aKpMBAETHCA.

6.1.19.TlpoueHTHI CTaBkM MO Hakonu4yyBanbHMM PaxyHKaM 3a [lakeTHMMKW Mpono3uLigMu
po3MmiweHi Ha CanTi baHky Ta/abo Ha iHhOopMaLiiHMX AOWKAX Y BiaaineHHaxX baHky.

6.2. TMMopapok GyHKULIOHYBAaHHS HAKONUYYyBanbHOro PaxyHKy B iHO3eMHil BantoTi (oani —
BaNntoTHUIM HP) Ta HapaxyBaHHS NPOLEHTIB Ha CyMy KOLUTIB, WO 3HAXOAATbLCS HA Ba/IlOTHOMY
HP:

6.2.1. BantotHmui HP BiAKpMBaETHCA AOAATKOBO 4O OCHOBHOrO paxyHky K, wo emitoBaHa y
BIANOBIAHIN BaNOTI.

6.2.2. [lonoBH0OBATK roTiBKOK BantoTHMM HP Mae npaBo BMK/IOYHO BAACHMK BantoTHOro HP.
6.2.3. [1ng 3HATTS roTiBKM BRacHUK paxyHKY NOBUHEH NepeBeCcTy KOLWTH 3 HAKOMUYYBaNbHOMO
PaxyHKY Ha KapTKOBMM. 3HATTS rOTiBKM B BaNOTi MOX/IMBO BUKIKOYHO Y Kaci baHky, abo y
H6aHkoMaTax, siki BUAATb BaNOTy (32 KOPAOHOM, TOLLO).

6.2.4. Y Bunagky, akwo KnieHToM € ¢i3myHa ocoba - HepesmaeHT, 006CYyroByBaHHS
BantoTHOro HP 34iMcHI0ETLCS Y pexuMi DYHKLIOHYBAHHS, BCTAHOBIEHOMY 3aKOHOAABCTBOM
ANS MOTOYHMX PaxXyHKiB Pi3M4HOI 0COBM — Hepe3naeHTa, 3rigHo 3 uMMu YMmoBamu, [lorosopy
Ta BUMOT YNHHOIO 3aKOHOAABCTBA YKpaiHW.

6.2.5. Ha 3anuwok kowTiB Ha BantoTHOMY HP KnieHTa baHk HapaxoBye npoueHTH, 3rigHoO 3
yMoBamu [lorosopy.

6.2.6. Po3Mmip npoueHTiB BU3HavaeTbcst Tapudamum baHky, Wwo Mictatbcs B TapudHOMy nnaHi
(ta/abo Ha Cauti baHky), Ha aKkomy obcnyroByeTbcst BantoTHU HP, npu uboMy BignosigHWi
3a/MWOK KOLWTIB Ha BantoTHOMY HP KnieHta noBuHeH 6yTn chopMOBaHMIA CTAHOM Ha KiHeLb
onepawinHoro aHs baHky.

6.2.7. lNpoueHTn no BanTHOMy HP HapaxoBylTbCs Ha MiHIManbHy CyMy KOLWTIB, WO
06n1iKOBYyBanacb Ha paxyHKy B Nepiog 3a SKMM 34iNCHIOETbCS HApaxXyBaHHS MpOLEHTIB. Y
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BMNAZKY, SKLLO MPOTAroM nepiogy HapaxyBaHHS NPOLEHTIB, 3a/IMLIOK NO HAKOMUYyBaNbHOMY
paxyHKy xo4a 6 Ha oguH geHb cknas O (Hynb) ponapis CLUA/EBPO, npoueHTn 3a uen nepioa
He HapaxOoBYTbCS.

6.2.8. TlpoueHTM HapaxoBYTbCS B Mepios 3 NepLlioro KaNeHAAPHOro AHS MOTOYHOMO Micsaus
MO OCTAHHIM KaneHAapHWM [eHb MOTOYHOro Micsaud BKAWYHO. HapaxyBaHHS baHkoMm
MPOLEHTIB 3MIACHIOETBCA LWOMICAYHO, B OCTaHHIM onepauiiHuin (poboumni) aeHb Micsaus.
Mepwunit nepiod HapaxyBaHHS MNPOLEHTIB PO3MOYMHAETLCA 3 OHA HAOXOOXKEHHS CyMu
rPOLIOBMX KOLITIB Ha BantoTHMM HP. [leHb HaAXOAKEHHS CYMM rPOLLOBMX KOLUTIB HAa BaNOTHUM
HP BpaxoByeTbCs Npu poO3paxyHKy MPOLEHTIB (4NS BMMAAKIB, KOAM MOMOBHEHHS PAXYHKY
BiAOYNOCb B AeHb NOYATKy Nepioay HapaxyBaHHS npoueHTiB). [1ng po3paxyHKy NpOLEHTIB 3a
BantoTHUM HP npuiiMaeTbca MeTon dakT/dakrt, To6TO GakTMyHA KiNbKiCTb AHIB B nepioai
HapaxyBaHHA NPOLEHTIB Ta PaKTMYHA KiNbKiCTb AHIB Yy pou,.

6.2.9. Cnnata npoueHTiB KnieHTy 3a yMOBaMM pO3MillleHHS KOWwTiB Ha BantoTHoMy HP
BiAOYBAETbCS B AieHb HApaxXyBaHHSA NPOLEHTIB (OCTAHHIM pobounit aeHb Micaug). HapaxoBaHi
NPOLEHTU CnavyoTbcs KNieHTy wnsxom nonosHeHHs BantoTtHoro HP.

6.2.10.BnacHuk paxyHky Ta baHk norogmnu, wo npoTarom cTpoky aii [lorosopy BantotHui HP
MOXe NOMNOBHIOBATUCD LLISIXOM 3apaxXyBaHHAM KNi€EHTOM KOLTIB B NONOBHEHHS BantoTHOro HP
(camocTiHO yepe3 kacy baHky, abo WNSXOM nepepaxyBaHHS 3 iHWMX paxyHKiB). [Mpnyomy
npu nepepaxyBaHHi KOWTM MepepaxoBYTbCA HA KAPTKOBWUMA PAXYHOK, a MNOTIM
nepepaxoBYHTbCS HA HAKOMUYYBANTbHUMNA.

6.2.11.MiHiManbHa CyMa MOMNOBHEHHS MOXe BCTAaHOBMOBATUCb yMOBaMu [orosopy Ta/abo
Tapudamu.

6.2.12.KnieHT He obMexeHuI KinbKiCTio NONOBHEHb BantoTHOro HP Ta mMae npaBo 3HiMaTu
KOWTKM 3 BaNOTHOro HP B MeXax CyMM 3anMLLIKY KOLITIB HA PaxyHKY.

6.2.13.Y BMNagKy 3aKpuTTS OCHOBHOIO PpaxyHKy, BanTHuM HP, Bigkputuin [0 ULbOro
OCHOBHOIO paxyHKy B Mexax opHoro [lakeTy, npu yMOBIi BIACYTHOCTI KOLWITIB Ha HbOMY,
3aKpUBAETHCA.

6.2.14.T1poueHTHi cTaBkM No BantoTHMM HP 3a [TakeTHMMK npono3uuisMm po3milleHi Ha CawnTi
BaHky Ta/abo Ha iHbOpMaLiiHMX AOWKaX y BigAineHHax baHky.

Miaposain 7. YMoBM HapaHHSA, 06C/IyroByBaHHS i noralweHHs opepapadty

7.1. bank BctaHosnte Knienty o KP nimiT oBepapadty 3rigHo 3 JloroBopamMun Ha yMOBaXx,
nepenbaveHmnx BiANOBIAHUMM DAHKIBCbKMMM MpoaykTamu Ta/abo Tapudamm banky Ta/abo
MakeTHMMM NpoNo3unLiIMK, SiKi 3abe3nedyroTbCs 3aCTaBOK MAWMHOBMX MPAB Ha FPOLLOBI KOLWTH
KnieHTa, WO 3HaXoOsTbCA/HAAXOAATb HA Moro PaxyHku y baHKy (BKAYakuu BUNAaTH, WO
30iMCHIOITbCA pob0TOAABLEM Y 3B’A3KY 3 BiAHOCMHAMM TPyAOBOro HanMy) y PoO3Mipi, L0
LOpiBHIOE 3aboproeaHoCTi KnieHTa 3a Takumu [oroBopaMu, Ha CTPOK iCHYBaHHS TaKoi
3ab6oproBaHoCTi. [pK LbOMY OKpeMWt [OroBip 3acTaBu He OPOPMASETHCA. SKLWO B MOMEHT
HaCTaHHSA CTPOKY BMKOHaHHA KnieHTOM CBOiX 3000B’3aHb 3a TaKMMK [1oroBopamu, BOHU He
OyayTb BUKOHaHI abo 6yayTb BMKOHAHI HEHANEXHWMM YMHOM, KNiEHT 3 METOK 33a40BONEHHS
BUMOr baHKy, OOpy4yae OCTaHHbOMY 3BEpPHYTU CTATHEHHS Ha 3aCTaBNeHi MaWHOBI Npasa,
3a3Ha4yeHi B LLbOMY MYHKTI YMOB.

7.2.  CTpok mii niMiTy oBepapadTy Bignosifae cTpoky aii KP.

7.3. (CTOpOHM [OOMOBWMAUCHL, WO TepMiH noraweHHs osepapadTy B MOBHOMY 06c43i,
BCTAHOB/IEHOMO Ha KapTKOBMIM PaxyHoK Kni€eHTa, BBAXAETbCSA TaKMM LLLO HACTaB:

— npwu 3BinbHeHHI KnienTa 3 Opranisauii - 3 4at HagxomxeHHa fo baHky Big KnienTta ta/abo
MignpuemMcTea iHbopMauii npo 3BinbHeHHS KnienTa 3 OpraHizauii;

— npwv opopmneHi KnieHToM BignycTku No AOrnsay 3a AUTUHOR;
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— y pasi po3ipBaHHga [JoroBopy Npo HagaHHSA NOCAYr NO 3apaxXyBaHHIO Ta BUMAATI 3apO6iTHOI
NNaTM 3 BWMKOPUCTAHHSAM OaHKIBCbKMX MNNATIXKHMX KAPTOK, YKNageHoro Mix baHkom Ta
OpraHizaui€to - 3 4aTi, HACTYMNHOI 33 A4aTOK PO3ipBaHHSA LbOro AOrOBOpY;

— Yy pasi BIiACYTHOCTI HaaxooxeHb 3apobiTHoi nnatm Ha KP KnieHta npotarom 60
(wicTpecatu) AHIB NOCMiNb.

7.4.  Knient cnnauye banky Mnaty 3a KopucTyBaHHS oBepapadTom 3rigHo 3 Tapudamu Ta
ymoBamu [Jorosopy 1a/abo ummn Ymoamu.

7.5. Y pasi BukopuctaHHs KnieHToMm oBepgpadty (B TOMY 4MCni NpPOCTPOYEHOrO
ogepapadTy), baHK WOAEHHO HapaxXOBYE NPOLEHTU HAa CyMy 3060B'a3aHb KnieHTa (mig cyMoto
3000B'A3aHb B AAHOMY MYHKTi PO3YMI€TbCSA CyMa 3anMULLKy 3a60pProBaHOCTI, IKa BUHMKNA HA
PaxyHKy HanpuKiHLi KOXHOro AHS) 3@ MeToaoM "dakt/dakt’, TO6To 3 po3paxyHKy hakTUYHOI
KiNIbKOCTi AHIB KOPUCTYBAaHHA oBepApadToM Ta daKTUUHOI KifbKOCTI AHIB Yy poui. [poueHTH
HapaxoBYKTbCA 3 AATU BMAA4i oBepapadTy No AaTy noraweHHs osepapadty (B TOMY yuchi
npoctpoyeHoro osepapadty). Jo 25 uncna micauq, HACTYNMHOroO 3a MiCsILEM BUKOPUCTAHHA
oBepapadTy, 060B’13KOBUMM A0 CNAATU € NPOLLEHTU, HAPAXOBAHI Ha BCIO CYMY BUKOPUCTAHOIO
[0 KiHUQ nonepeaHboro Micaus osepapadTy (B TOMY YMCai NpOCTpoYeHOro osepapadry).
7.6. TloraweHHs MpOLEHTIB Ta KOMICIM 33 KOPUCTYBaHHA oBepapadToM (B TOMYy 4uchi
NpOCTpOYeHMM 0BepapadToOM) 3A4IMCHIOETLCA B pO3Mipax Ta B MOPSAKY, BCTAHOBIEHOMY
pitounmm Tapudamm baHky, npu KOXXHOMY 3apaxyBaHHi KowTiB Ha KP KnieHTa, ane He ni3Hiwe
HiXK 80 25-ro umcna Micaus, HacTymHOro 3a 3BiTHMM abo OAHOYACHO 3 3aKPUTTAM NIMITY
oBepapadTy (gocTyny A0 AOAATKOBUX KOLUTIB).

7.7. Y pa3si HapaHHs oBepapadTy, Lepxatenb KapTku NpoBOAMTL onepauii 38 KapTKOBUM
PaxyHKOM B MeXax BJIACHMX KOLWTIB Ta BCTaHOBAeHOro baHkoMm nimiTy oBepapadrty
(ButpatHoro nimity).

7.8. [artow noraweHHs (y T.4. YAaCTKOBOro MoOraweHHs) osepapadTy (B TOMYy uuchi
NPOCTPOYEHOro oBepApadTy) BBAKAETHCA AeHb 3apaxXyBaHHA KowTiB Ha KP, yHacnigok skoro
3ab0proBaHicTb 3a oBepapadToM (B TOMY UMCAi MPOCTPOYEHMM OBepApadTOM) Ha KiHeub
onepauifHOro AHA CTana MEHLWOK HA CYyMy TaKOro 3apaxyBaHHS.

7.9. ToraweHHs 3a60proBaHoCTi 3a oBepApadTOM, SiKa BUHMKIA Y 3BITHOMY Micaui, MaE
30iMCHIOBATMUCS B MOBHOMY ii po3Mipi Ao 25 umcna micsus, Wwo cnigye 3a 3BiTHUM. AKLLO TepMIH
noraweHHs 3ab0proBaHOCTi NMpUNAfAE Ha BWMXiAHMM, CBATKOBMM abo Hepoboumi AeHb, B
TaKOMy BMMNAAKy TEPMIHOM MOraleHHs/TePMIHOM 3aKiHYEHHS CTPOKY Aii niMiTy oBepapadty
BBAXXAETbCS OCTaHHIM pobouni OeHb, WO nepefye TAaKOMy BMXiOHOMY, CBATKOBOMY abo
Hepob0o4YoMy OHI0.

7.10. Y pasi gakwo Ha iM'a KnieHTa Biakputo aekinbka KapTkoBmx PaxyHkiB, B TOMy uMchi Ti,
Wo O06’€AHaHHI MYNbTMBANIOTHOK CXemMoK 00niky, noraweHHs 3aboproBaHOCTI 3a
oBepapadTOM 3A4IMCHIOETHCS BaHKOM aBTOMATUMYHO (WASXOM [AOrOBIPHOrO CMMCAaHHS)Ta 3
LOTPUMAHHAM HACTYMHOI NPIOPUTETHOCTI BaNKOT paxyHKiB (N0 NOPSAKY):HAaLIOHaNbHA BaNOTa
Ykpainu - rpusHs, gonap CLUA, eBpo, dyHTM CTepniHris, WBENLAPCbKMI PPaHK, POCIMCbKMIA
pyonb. Mopsook moxe OyTM 3MiHEHMI 33 3asBOK BNAACHMKA PaxXyHKy, ane nepwot (no
nopsaky) 3aBxau 6yae HauioHanbHa BantoTa YKpaiHU — rpuBHS.

7.11. TloBHe noraweHHs BCi€i 3ab60proBaHOCTi 3a HagaHuMm oBepapadpToM (B TOMY umcChi
NpoCTpoYeHMM oBepapadToM) Ta MNaTM 3a KOPUCTyBaHHSA osepapadToM (B TOMy uwuchi
nNpocTpoyYeHnMM oBepapadToM) NOBUHHO ByTH 3aicHeHe KnieHToM:

— 3231 (oamH) poboumnit feHb [0 KiHLS CTPOKY AiT NiMiTy oBepapadTy, B TOMY YMCNi Yy BUNAOKY
BiAMOBM baHKOM Kni€HTy y BCTAaHOBAEHHI NiMITy oBepapadTy Ha HOBUI CTPOK;

— [0 nodaHHs 3as8Bu Ha 3akputTa KaptkoBoro PaxyHky B nopsaaky Ta CTPOKM, BUSHAYEHUMM
ymoBamu [lorosopy 1a/abo uumu YmoBamu;
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— B iHWMWX BMNAAKax, BUSHAYEHMX SaHNMMKM YMOBaMu Ta/abo [Jorosopom.
7.12. HapaHHs oBepapadTy NPUNUHAETBCA Y BWMMAAKY HACTaHHS Oyab-gKOi i3 noAin, Lo
BNJMBAE HA 34aTHICTb BUKOHAaHHA KnieHTOM 3060B’a3aHb 3a [loroBopoM, 30Kkpema:

a) noripweHHsa @iHaHcoBoro ctaHy Knienta. llig noripweHHamM (iHAHCOBOro CTaHy
KnieHta baHk po3yMie:
—  HEeBWMKOHaHHS abo MpOCTPOYEHHS BMKOHAaHHS KnieHTOM rpowoBux 3060B’93aHb nepes
baHnkom, nepenbayeHmx [Jorosopom Ta/abo ummu YMoBamu, a TakOX OyAb-IKUMMK iHLWIMMMU
yrofamu, Wwo yknageHi abo 6yayTte yknageHi B ManbyTHboMy Mix baHkoM Ta KnieHToMm,
—  iHWi 06CTaBMHK, FKi MOXYTb NPU3BECTU [0 MNOripweHHs GiHaHCOBOro CTaHy KnieHta Ta
HEMOXX/IMBOCTI NOAA/IbLIOIO BUKOHAHHS 30060B’93aHb 3a [loroBopoM Ta/abo unmu YMoBaMu, a
TaKOX OyAb-SIKUMM iHWMMM Yyrogamu, Wwo yknageHi abo 6yayTtb yknageHi B ManbyTHbOMY Mix
baHkoM Ta KnieHTOM;

6) 3actocyBaHHs 0o KnieHTa o6MexeHb nNpaBa WoAO0 po3nopamkeHHs kowTtamu Ha KP
y BUrNa4i:
— apewrTy kowTiB Ha KP T1a/abo Ha iHWwOoMy paxyHKy(-ax) Kni€HTa (9K y NOBHil CyMi, TaK i B
4acTuHi), Ta/abo
— npwu3ynuHeHHs onepauin no KP 1a/abo iHwuM paxyHkam KnieHnTa, Ta/abo
—  HapxomXeHHs Ao baHKy po3paxyHKOBMX AOKYMEHTIB Ha NMPMMYCOBE CNMCAHHS BCiX abo
yactmHm kowTiB 3 KP Ta/abo iHworo paxyHky KnieHTa, Ta/abo
—  Oyab-9KMX [AiA OepXaBHWMX OpraHis, KpegutopiB KnieHTa um iHWMX ocib, CTOCOBHO
obMexeHHs npaea KnieHTa wono po3nopagkeHHs kowTamu 3a KP 1a/abo iHWKMM paxyHKOM
KnienTa.
7.13. 3 MOMeHTy 3actocyBaHHs [0 KnieHTa obMexeHb WOAO0 NpaBa PO3MOpsSaXKaHHS
kowTtamu (MianyHkT 6) n. 7.12. Nigpo3giny 7 Po3giny 2 umx YMoB), baHk aHynto€(cKacoBye)
KnienTy niMiT oBepapadry.
7.14. CTOpOHM fOMOBMAUCS, WO NiMIT oBepapadTy Moxe ByTU 3MeHLeHU abo aHyIbOBaHUM
3a iHiuiaTMBOI baHKy y pasi HacTaHHSA Byab-SKOi i3 No4in, BUu3HaveHux n. 7.12. Migpo3giny 7
Po3giny 2 umx Ymos.
7.15. baHk HabyBa€e npaBO BCTAHOBWTW, 3MEHWMUTU abo aHynwBaTM NIMIT oBepApadTy 3
MOMEHTY yKknageHHsa 3 KnieHtoM [orosopy. Y BMNaAKy 3MeHLeHHs NiMiTy oBepapadTy, cyMa
3aboproBaHocTi KnieHTa, WO nepeBMLLyE CyMy HOBOro JiMiTy oBepapadTy, BBAXKAETbCA
000B’13KOBOIO 40 NMOralweHHs Ha AATy 3MEHLWEHHS NiMiTy oBepapadTy, a y pa3i aHyNHOBaAHHS
NiMiTy oBepapadTy, TepMiH NOBEepPHEHHS 0BepapadTy Ta BHECEHHS NIATM 33 KOPUCTYBAHHS
oBepapadTOM BBAXKAETbCA TAaKMM, WO HacTaB, a 3aboprosaHicTb KnieHTa BBaXKa€eTbca
000B’13KOBOI0 L0 MOralWeHHs Ha AaTy aHY/0BAHHA NiMiTy oBepapadTy.
7.16. Y Bunagky HenoraweHHs KnieHToM 3aboproBaHocTi 3a oBepapadtom abo
HEenoraweHHs NNaTM 3a KOPUCTYBAHHS OBepApadToM, B CTPOKM LLO BWM3HAYEHI YMOBaAMMU
Horosopy Ta/abo wuumm YmoBamu, uUS 33a60proBaHiCTb BBAXKAETbCS MNPOCTPOYEHOIO
3ab0proBaHicTio.
7.17. Ha cymy npocTpoyeHoi 3a60proBaHoCTi 32 oBepapadTOM BCTAHOBAKOETHCS NPOLEHTHA
CTaBka Yy po3Mipi, nepenbavyeHomy Tapudamu baHky. Takuii po3Mip NPOLEHTHOI CTaBKM
3aCTOCOBYETbLCS A0 BCi€Ei NPOCTPOYEHOI CyMM 3a60proBaHOCTI 3a oBepApadTOM.
7.18. Tllicna 3akiH4YeHHS nonepegHbOro CTPOKY Aii niMiTy oBepapadty baHk Moxe
CaMOCTIMHO BCTaHOBUTM KnieHTy NiMiT oBepapadTy y nonepeaHbOMy PO3Mipi Ta Ha Takui xe
CTPOK Y pa3i HASBHOCTI CYyKYMHOCTI HACTyNMHUX 0BCTaBUH:
— poTpumaHHsa Knientom ymoB [loroBopy Ta unx YMoB; Ta
—  BIACYTHOCTI 3asBM/3BepHeHHS Bif KnieHTa npo 6axkaHHs aHynoBaTU NiMIiT oBepapadry.
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[pn LbOMY OCTaHHIA OeHb CTPOKY Aii NiMiTy oBepApadTy BBAXAETLCA NEpWMUM OHEM
HOBOrO CTPOKY Aii NiMiTy oBepapadrTy.
7.19. B pasi BiaMOBM Big BCTaHOBAEHHS oBepapadTty, Kni€eHT NOBMHEH 3BEpPHYTMCA OO0
KoHTakT-ueHTpy abo nogatv oo baHky BignoBigHy 3asBy.
7.20. 3aranbHa/CykynHa BapTiCTb oOBepApadTy CKNAAAETbCA 3 MPOLEHTHOI CTaBKM Ta
KOMICitHOi BUHaropoau baHky, 3Ha4eHHs, po3Mip, 6a3a po3paxyHKy Ta NOPSAOK 06UYMCIEHHS,
SKMX BM3Ha4a€eTbcs Tapudamm baHky. [Mpu LbOMy 3aranbHa/CyKynHa BapTiCTb oBepapadTy
Obype 3anexatM BiA4 CyMM OTpMMAHOro osepapadTy Ta nMpoBeAeHMX onepauin 3
BUKOpUCTaHHAM bIIK.
7.21. IHdopMauio npo 3MiHy/aHynoBaHHA nimiTy oBepapadTy baHk nosigomnsae KnieHty
wnsxom Hagcunanuga CMC.

Miaposain 8. [pasuna kopucryBanusa BIK

8.1. 3aranbHi NONOXEHHSA

8.1.1. lpasuna kopuctyBaHHs bITK peryntoloTb NopsaoK BUKOPUCTAHHS KapTOK MiXKHapoaHOi
nnatixxHoi cuctemun VISA, odopmneHmx baHKOM y TMMYacoBe KOpUCTYBaHHS BnacHuky
PaxyHKY.

8.1.2. Yci HapaHi 3a uuMm Ymosamu BI1K € BnacHicTio banky. BIMK BunyckatoTbca Ha iM'a
[epxaTtenis Ta 3a X0AHMX OOCTAaBMH He MOXYTb OyTM nepenaHi y BMKOPWUCTAHHS iHLWWM
ocobam.

8.2. Bunyck BINK

8.2.1. TlpoTaromM CTpPOKYy, BM3HAYeHOro UMMM YMoBaMM, Bif, [AaTM HafdaHHA KnieHToOM
LOKYMEHTIB, HeobxigHux ana Bigkputta KP Ta igeHTudikauii/sepudikauii KnieHta, baHk
nianucye abo BiamoBnse B nianucaHHi [orosopy. B pasi nignucanHa [orosopy baHk
Biakpueae KnieHty KP. lNpoTarom CcTpoky, BU3HAYEHOro umMMu YMOBaMu, Bif 0ATU HAOAHHS
KnieHTOM pokyMeHTiB BUNYycKae Ta Buaae bl1K, nepcoHanizoBaHy Ha 1oro iM’'a, Ta 3a YMOBM
HagaHHS KnieHTOM NMMCbMOBOI 3as9BM BUMNYCKAE Ta BMAAE ponaTkosi bIMK Tta okpemun ans
koxHoi bIMK konBepT 3 NIH-kogoM. B pasi BigmMoBw Big BigkputTa KP baHk 3anuwae 3a coboro
NpaBO He KOMEHTYBAaTW CBOrO PilLEHHSI.

8.2.2. baHk Mae npaBo MpunNUHUTK, abo npusynuuut aito BIK, a Takox BigMoBuTM y ii
BiAHOBJIEHHI, 3aMiHi abo Bugaui HoBoi BIK B pa3i nopyweHb KnieHtom ymoB [Jorosopy Ta/abo
unx YMos.

8.3. Nepepaua BINK Ta MiH-koay Aepxatento BIMK

8.3.1. baHk nepepae MIH-koa nuwe Ldepxatento bIK.

8.3.2. baHk nepepae BIK [depxaTtento abo npeactaBHuky [epxatens BI1K. NpeacrtaBHumk
Hepxatens BINK mae npaso otpumatu bIK 3a posipeHicTio, wo BuaaHa Lepxartenem blK Ta
noceigYyeHa B YCTAHOBNEHOMY 3aKOHOAABCTBOM nopaaky. Y Takomy pasi baHk He Hece
BiAMOBIAANbHOCTI 3a MpPOBEAEHHS onepauin 3 BMKOpUCTAHHAM Takoi bIK, BuaaHoi
npeACTaBHUKY 33 OOBIpEHICTHO.

8.4. KopucrysanHs BIK Ta MNIH-koaom

8.4.1. KapTtkotw Mae npaBo kopuctyBaTtuca Tinbku Lepxatens bIK. BukopuctanHua BIK 3a
LOBIPEHICTIO HE AOMYCKAETbLCS.

8.4.2. [epxatenb noBuHeH nignucatn bIK KynbkOBOK pPy4yKOK B MPUCYTHOCTI MpauiBHMKA
baHky Bigpasy nicng ii oTpUMaHHs.

8.4.3. Pa3oM 3 kapTkoto KnieHT oTpumye B crneuianbHoMy KoHBepTi [IH-koa. KnieHT noBuHeH
3anam’atatu [IH-koa, 3Huwwmtn TlIH-kOA pasomM 3 KOHBEPTOM Ta B MOAANbLIOMY He
po3sroniowysaTtu 1oro. NIH-ko4 Ma€ 3HaTU TiNbKW AepKaTesb KapTKu.
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8.4.4. TNIH-kon no BlMKMoxe 6yt 3MiHEHMI Bpa3i BTPATH WASXOM 3BepHeHHS A0 KOHTaKT-
ueHTpy baHky Ta noganblwoi 3MiHM B 6aHKoMaTi baHky.

8.4.5. BINK BukopuctoByeTbcq B OyAb-siKi TOProsiv Touui, 6GaHKOMaTi Ta MYHKTI BMAOadi
roTiBKM, A€ pO3TallOBaHMM NOroTMN BIANOBIAHOI naaTikHOI cuctemun (Visa), 3@ BUHATKOM
obMexeHb BCTaHOBNEHUX Ans geskux tmnis bIK.

8.4.6. OcKinbKM KapTKa YyTAMBA 4O PiZHOMAHITHUX (Pi3UYHUX YMHHWKIB BMNAUBY, TPUMATH i
CNif BAANVHI BiA [Kepen Tenna, eNeKTPOMArHiTHUX i MarHiTHUX BUNPOMIiHIOBaHb (MOBINbHMX
TenedoHiB, NenaXepiB, MarHiTHUX 3aMKiB i T.N.).

8.4.7. [NepxaTtenb MycuTb 36epiratv BCi OKYMEHTM MO onepauisx 3 BUKoOpucTaHHsM BIK
NPOTAroM TPbOX POKiB Ta HaaBaTH ix B baHK 3a BUMOroK 419 BperyntoBaHHS CipHUX NMUTAHb.
8.5. [Oepxatenb popatkosoi bIMK

8.5.1. 3a 6axaHHsM BnacHuka KP baHk moxe Bupatv pomatkoBy bIMK Ha #oro aitouni
KapTKOBMM paxyHOK iHWin ocobi. BnacHuk KP Bignosigae 3a Bci onepauii 3 nopatkosoto bIMK
NpOTAroM BCbOro TepMiHy fii [loroBopy i Hece BiANOBIAANbHICTb 3@ BCKO 3aOOProBaHicTb No
KP. 3a sumoroto BnacHuka paxyHky Lepxatenb aopatkosoi bl1K nosepTtae€ ii B ycTaHoBY
baHky.

8.6. BWHUKHEHHS HecaHKLioOHOBaHOro osepapadrty

8.6.1. BMHMKHEHHSI HeCaHKLIOHOBAHOro oBepapadTy MOXIMBE, SKIWO CyMa onepauin
nepebinbwye cymy lNnatixxHoro abo BUTpaTHOro NiMiTy Ha paxyHKy.

8.6.2. BnacHMK KapTKOBOrO paxyHKy MOBMHEH CNAATUTM CYMy HECAHKLiOHOBAHOIMO
oBepapadTy pa3oM 3 MpPOLEHTAMU, KOMICIIMU Ta CYMOK MOXIMBOI MEHi Yy BCTAHOBAEHWUM
baHkoM TepMiH - 0o 25-ro ymMcna Micsus, HaCTynHOro 3a 3BITHUM. Y BUNAAKY HEMOBEPHEHHS
baHky BuweBKkasaHmMx cyM baHk npunuHae supatkosi onepauii no br1K. B pa3i HenoraweHHs
3a00proBaHOCTi MO KApPTKOBOMY paxyHKy npoTtaroM 30 KaneHgapHMX [OHIB 3 MOMEHTY
NPUNUHEHHS BuAAaTKoBMX onepaui no blK Ta Hecnnatu npoctpouyeHoro nnatexy blK
3aHOCKTbCA B “CTON-NMCT”. AKLLO BnacHMK KapTKOBOro paxyHKy He NMoBepHe Y BCTaHOBNEHMIA
B [orosopi Ta/abo uMmMm YMoBaMM TepMiH CyMy KOLWTIB, SIKa CMMCaHA MOHA4 PO3Mip
MnaTtixkHoro abo BuTpaTtHOro nimity, baHk po3nNoOYMHAE BUPILIEHHS MWUTAHHS MOBEPHEHHS
KOLWTIB B AOCYA0OBOMY abo CyOBOMY MOPSIAKY, 3riAHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHM.
8.7. OcobnusocTi BUKopuctaHHa BIMK ana oTpumaHHa roTiBku

8.7.1. [epxaTtenb Moxe OTpMMYyBaTK roTiBKY B Oyab-akomy 6aHkoMaTi abo kaci 6aHky, ae
pO3MilleHi BigNoOBiAHI NOroTMNKM NAaTikHOI cnctemun Visa. pm OTpMMaHHI roTiBku B Oyab-
SKOMY 3 MYHKTIB (OKpiM BaHKoMaTy), Heo6XigHO HaJaTU AOKYMEHT (MacnopT), Wo 3acBiayye
ocoby [epxatens. lpu BuAadi roTieku baHk Ma€e nMpaBo BCTAHOBOBATM OOMEXEHHS Ha
BMAAYy MaKCMMasbHOI CyMM Yy BigNOBIAHOCTI 3 NpaBuaamu lnaTtixkHOI cucTemum.

8.7.2. KoMicia 3a 3HATTS roTiBKM cnmcyeTbcq 3 KnieHTta 3rigHo 3 Tapudamu banky. Npu
OTPMMaHHI FOTIBKM B Kacax BaHKy, SKLLO Le Kaca He Ab «KJNIPUHFOBUI [IM», 3 KnieHTa Moxe
CTAryBaTUCb AOAATKOBA KOMICisl, BCTAHOBMEHA iHWMM OaHKOM, fika He BigoOpakaeTbcs B
Tapudax Ab «KJTIPUHTOBUIA [IM».

8.8.  OTpumaHH# roTiBkM B 6aHKIBCbKMX YCTaHOBaX

8.8.1. HeobxinHo nepepatn kacupy bIK i pokymeHT, akui noceigyye ocoby (macnopr,
BIMCbKOBWI KBMTOK, MOCBiAYEHHS BOAISN), AKLWO Le nepefbavyeHo BHYTPILLHIMU NONOXEHHAMM
6aHKy. lNpn LbOMY KacMp NOBUHEH NepeBipuTH, UM Bignosigae bINK BctaHoBNeHWM BUMOram.
8.8.2. lpoBeneHHs onepauii 3 BUKOPUCTAHHSM TepMiHany:

8.8.2.1. «kacup nosuHeH nposectu BIIK uyepe3 MNOC-TepMiHan i TakKMM YMHOM HagiCcNaATU
aBTOpu3auinHKI 3anuT. icng oTpMMaHHS BIANOBIAI, Kacup nepenae onga nignucy [epxatento
yek, po3gpykoBaHui NOC-TepMiHanom. kLo onepawiga NnpoBoanTbCS i3 BBeaeHHsM MIH-koay,
HeobXiAHICTb NiANUCY HA Yeli BU3HAYAETbCS BHYTPILLIHIMW NONOXKEHHAMM BaHKY;
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8.8.2.2. KnieHT, nicns nepeBipkM NPaBWIbHOCTI 3a3Ha4yeHOi Ha 4eky iHdopMauii, B pasi
HeobxigHOCTI nignucye 4ek. SAKwo 4yek OyB NiANMCAHMMA, KAaCMp MOBMHEH 3BipUTM MNignuc
[epxaTtens 3 NiANMCOM Ha KapTLi Ta MoXe nonpocuTu [lepxxaTtens nignucaTmca we pas. Akwo
nianuc cniBnaga€, Kacmp 34iMCHIOE BUAAYy rpolen, noseptae KapTky Ta opuriHan yekys;
8.8.2.3. nicnga otpumaHHs rpowent KnieHTy HeobxigHO ix nepepaxyBaTtu, He BiAXoasuu Big,
Kacu.

8.8.3. llpoBepeHHs onepawii 3a LONOMOro iMApUHTEpA:

8.8.3.1. Kkacup 3anoBHKE cnin(nanepoBa KapTka B $KYy 3aHOCMTbCA iHGopMauisa no
TpaH3akuii Ta aaHi blK), ctaBuTb Ha HBOMY 0COBMCTMI NIANMC Ta Nepeae CNin Ha NiANUCAHHS
HepxaTtento;

8.8.3.2. KnieHT, nicnga nepeBipk1 NpaBUAbHOCTI 3a3Ha4vyeHoi Ha cnini iHdopmauii, NoOBMHEH
nignucatm cnin. Micng uporo kacup 3Bipse nignuc epxatens 3 nignucom Ha bl1K Ta, 3a ymosu
ix cniBnagaHHs, TenedoHye B aBTOPU3ALLIMHWUIA LLEeHTP Ta OTPUMYE KO, aBTOpM3aLlii;

8.8.3.3. kacup Bupae [lepxartento roTiBkoBi kowTtK, nogepTtae bI1K Ta nepwuit npuMipHmuk
cniny;

8.8.3.4. nicng oTpUMaHHA rpoLein HeobxigHO iX NepepaxyBaTu, He BIAX0494M Bif, Kacu;
8.8.3.5. npw 34ilMCHEHHI aBTOpM3alii KacMp MOXe OTpMMaTK BiAnNoOBiAb “BiaMOBUTU” abo
“BUNYYMTM KapTKy”;

8.8.3.6. nicna oTpuMaHHA BiANOBIAi Big aBTOpM3aLiMHOT CNyXOM “BiAMOBMTU”, Kacup
noBuMHeH noBepHyTn [epxatento bIK Ta posipBatv cnin B MOro npucyTHocTi. B Takomy
BMNaaKy [epxatento rpowi He MOXyTb OyT1 BUAAHI;

8.8.3.7. nicna oTpMMaHHA BiANOBIAi BiA aBTOpM3aLiiHOI CNYyK6M “BUAYUMTM KapTKy”, Kacup
noBuMHeH BuAaatn [epxartent posnucky npo Te, wo bIK 6yna BunyyeHa, Ta posipeaTu
nianucauui cnin. epxxartenb NnOBUMHEH nepecsigumMTucs, Wwo Kaprtka 6yna HagpisaHa KacMpom
ANS TOro, WO YHUKHYTH ii BUKOPUCTAHHS iHWKMMKM 0COBaMMm.

8.8.3.8. sakuwo [epxatenb BneBHeHUM, Wwo 3a 3anmuToM no BIK He Moxe 6yTn oTpuMaHa
BiANOBiAb “BigMOBMTM” abo “BMNYUMTM KapTKy”, TOOTO, AKWO [epxaTeNb Ma€ A0CTaTHIO
KinbKicTb rpowert Ha KP ta Br1K He 3HaxoantbCsa 'y CTON-nnCTi, HeobXxiaHo 3aTtenedoHyBaTh 40
BaHky 3a Ten: 0-800-501-808 (6e3K0WTOBHMI B Mexax YKpaiHu 3i cTalioHapHUX TenedoHiB),
(044) 593-10-20.

8.9. Brparta Ta He3akoHHe BuKopucTaHHa BIK

8.9.1. [epxatenb NOBMHEH BXWBATW BCi MOXIMBI 3axo4M LWOAO 3anobiraHHs BTpaTH,
KpafikKu 4M He3aKoHHOro BukopuctaHHa bIK abo ii peksisutie. Akwo bIK BTpayeHo uu
BMKPaAeHo abo 3 iHWOoi NpMYMHKM BOHA CTana Henpaue3gaTtHoto, skwo MNMIH-koa cTtaB BigomMui
CTOPOHHIM 0c0bi, @ TakoX aKkwo peksi3ntu BINK ctanu BigoMi CTOpoHHIN 0cobi [lepxatenb
BINK noBuHeH B yCHiM GpopMi TEpMiHOBO 3a8BMTK NpO Le 3a uinogobosumm tenedpoHamm 0O-
800-501-808, (0 44) 593-10-20 abo 3a agpecoto: M. Kuis, Byn. bopucornibcbka, 5A (abo iHwin
yCTaHoBI baHky).

8.9.2. dkwo BlMK BTpayeHo 3a kKopgoHOM, HeobxigHO noBigoMuMTM nNpo ue baHk, Ta
3BEPHYTUCA A0 HaMBAMXKYO0I MONILEeMCbKOi AiNbHMUI. B pa3i HEMOXAMBOCTI LbOro, NOTPibHO
CNOBICTUTM Hanbnmxunit 3aknag, MNC VISA.

8.9.3. BnacHuk KP Bignosigae 3a Bci cymu no onepauiax 3 blK, akwo BiH nepenas ii
CTOPOHHI® 0cob6i abo He nosigomuB baHk npo Te, wo bIK 3arybneHo.

8.9.4. [aHi npo BCi 3arybneHi Ta BuKpageHi bINK 3aHocaTbes B “cton-nuct”.

8.9.5. MMpu 3HaxomxkeHHi BIK, aka 3aHeceHa B “cton-nuct”, Hepxatens BIMNK nosuHeH
HeramHo nosifZoMuTK Npo ue baHk Ta nosepHyTH BIIK.

8.10. Crpok paii BINK Ta Bupaua Hoeoi BINK
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8.10.1.Crpok aii BINK npocraBneHo Ha ii anuposin ctopoHi. bINK giicHa fo OCTaHHLOroO AHA
BKAa3aHOr0 Ha Hil MicsAUs Ta POKY BKJIHOYHO.

8.10.2.49kwo He nopyweHo ymoBu Lorosopy, aig BINK npunuHaeTbCa y BCTAHOBAEHOMY
nopsaaky. [lns nepesunycky kKaptku [lepxxatenb NOBMHEH Noaati B baHk 3as8BY Ha NOA0BXEHHS
TepMiHy aii bINK (an9 3apnnaTHUX KapToK UCT NOAAE OpraHi3auis).

8.10.3.0n9 nepeBMNyCKYy KAapTKX 3 BMACHOI iHiLiaTMBM (BTPaTa, MOWKOOXKEHHS KApTKKX i T.4.)
KnieHT Moxe 3BepHyTUCb A0 KOHTaKT LeHTpy baHKy 3a BKa3zaHUMM y uux YMOBaxX HoOMepamu
TenedoHis.

8.10.4.BnacHuk KP BignoBigae 3a Te, wob Bci BIK 3a UMM KapTKOBMM paxyHKOM micng
NPUMUHEHHS TePMIiHY ix Aii 6ynn noBepHeHi B baHk.

8.10.5. 9kwo iHdhopmauito npo goaatkosy bIK 3aHeceHo B “cton-nuct”, To ii [lepxaTtenb Moxe
HagatM B baHk 3asBy npo Bugayy HoBoi BbIK nuwe 3a nucemoBow 3rogot BnacHwuka
KapTKOBOrO paxyHKa.

8.11. HecranpapTHi cuTyauii

8.11.1.Tlpn HeobXiAHOCTI OTPUMMAHHA 3a OAMH pa3 6inbwoi cymu B BaHKOMATI HiX Uue
MaKCMMaNbHO MOX/IMBO, MO 3aKiHYEHHIO onepaLii 3 BUAAYi roTiBKM NOTPIOHO NOBTOPUTH i 3
noyvaTKy.

8.11.2.baHKOMaT 3aBaHTAXYETbCS KAaCeTaMM 3 KyrniopaMu pi3HOro HoMiHany. Y BMnNaaky, Skwo
B Oyab-9KiM 3 KACeT 3aKiHYMIMCa Kyniopu, DaHKOMAT He 3aBXAM MOXe BMOATU CyMy KpaTHY
BAPTOCTi BKa3aHMX HA MOHITOpi BaHKOMaTy Kymtop.

8.11.3.B pasi TexHiuHoro 360t0 6aHKOMAT MOXe BMAATU CyMy, LLLO NepeBuLLy€e abo MeHLue Bij,
CyMMW, WO BuOpaHa [epxateneMm [o OTPUMAHHSA, ane npu uboMy ctaH KP [epxartens
3MEHLWIYETbCS Ha 3aMoBneHy cyMmy. B pasi nomunkoBoi Bupadi, [lepxaTtenb NOBMHEH
noBiaoOMMTM baHK Ta nNogatM NMCbMOBY 3asBY B [OOBIiNbHIM QOpMi Ha iM’'S KepiBHMKA
BiAnoBigHOro miapo3ainy baxky, B aKi He0bXiaAHO onucati 06CTaBMHU NPOBEAEHHS onepauii
Ta HafATU KCepokonito Yeky 6aHkoMaTy. baHK NOBHICTIO KOHTPONOE i dikCye BCi onepauii 3
BMKOPUCTAHHAM BaHKOMaTy, TOMy Mpu Hanmbamxk4in iHkacauii 6aHkomaTy byae nposeneHa
3BipKa CTpiykM OGaHKOMaTy Ta MOKynwpHoro cknagy kacetr. CtaH KP [epxatens 6yae
npuBefeHUn p[o BignoeigHocTi 3 dakTMyHumm onepauismm (KPP 6yane 36inblieHo Ha
HefooTpUMMaHy CyMy abo 3MeHLWeHO Ha OoTpuMaHui [lepxatenem B 6aHKOMaTi HAAAMLIOK
rpowen).B pasi BUHMKHEHHS Mpobnem, MOB’3aHMX 3 HEKOPEeKTHOK poboTor BaHkomarTy,
BMAAQYeE HEeBipHWUX Kynwop, HeobxiaHo 3BepTaTucsa 3a TenedoHoM: (044) 593-10-20 abo O-
800-501-808 (6e3koWwTOBHUI B MeXax YKpaiHM 3i CTaLioHapHUX TenedoHiB).

8.12. NoBepHeHHs baHkOM 3aTpuMaHux 6aHkomaTtom BIK

8.12.1.9kwo BIMK BunyyeHa 6aHkomatom AB «KJIIPMHIOBUIM [IM» abo iHworo 6aHky, To
HeobxiaHo 3atenedoHyBaTtu no ten. (044) 593-10-20 abo 0-800-501-808 (6e3KOLITOBHWMI B
Mexax YKpaiHW 3i cTauioHapHuX TenedoHiB) Ta NOBILOMWUTU BiAMNOBIAANBHOIO NpaLiBHUKA
npo Micue i yac sunyyeHHs blK.

8.13. PospaxyHok 3a gonomoroto BINK 3a ToBapu Ta nocnyru

8.13.1.bINK MoxHa po3paxyBaTvcs 3a TOBapu Ta MNOCAYrM B MiANPUEMCTBAX, A€ € HASIBHICTb
BiANOBIAHUX TepMiHanis ona pospaxyHkis bI1K, norotunis MnaTixKHOT cMCTEMM HA BITpUHAX,
ABepax abo iHWKMX NOMITHMUX MiCLAX 3aKnagy.

8.13.2.1Mpwu po3paxyHky bIK 3a ToBapu Ta nocnyru Kni€HT, NOBMHEH NepeBipUTU KBUTAHLLIKO
(cnin, yek), Ha KOPEKTHICTb BKa3aHHs HoMepy BIK, cymu, BantoTv i gatm npoBefeHHs onepauii
abo BMKOHATK iHWY Aito, nepeabayeHy BUMOramu BaHKy-ekBarpa, 3anexHo Big tmny bl1K.
8.13.3.Tlpu BUKOPUCTaHHI KapTKM ANg onfatu ToBapiB i nocnyr, [lepxatenb He MOBUHEH
BMNYCKATU KapTKy 3 NONS 30py i nepes TUM, 9K NignucaTu BiadUTOK 3 KapTku (cnin) abo yek
MOC-TepMiHany, NOBUHEH NepeBipMTH YK BIpHO 3a3HAYeHi cyma i gaTta onepauii. lignucyoun
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[aHUN [OKYMeHT, [epxatenb BUM3HAE MPaBUNbHICTb 3a3HayYeHOi cymu. [lepxaTtenb KapTku
MOBUHEH O4EPXaTH 04HY KoMito 0popMNeHOoro yeka abo cnina, NiAnMCcaHOro Kacupom.
8.13.4.MignpuemMcTBa, wo npurMatotb blK B onnaty ToBapiB abo nocayr, a TaKoX MYyHKTU
BMAA4i roTiBkM 6aHKiB, MOXYTb BUMaratu Big [epxatens blNK npen'ssneHHs LOKyMeHTa, Lo
niaTBEpAXKYE MOro 0COOBUCTICTb, 3 MeTO iaeHTMdIKaLii Moro 9K 3akoHHoro Oepxatens BIK.
8.13.5. ko ToBap noBepHyTHIH abo Nocayra He OTpMMaHa B NOBHOMY 06c¢s3i, epxatenb bINK
CaMOCTIMHO NOBWMHEH 3BEPHYTMCS B TOProBy TOYKY, Y QKi OyB npuabdaHuin ToBap/HagaHa
nocnyra. [NpauiBHMK MignpuMeEMCTBA TOpriBAai/cepBicy BUMUCYE 3BOPOTHY KBMUTAHLIiO abo
dopMmye peBepcnBHY TpaH3akuito B [TOC-TepmiHani Ha cyMy noBepHYTOro ToBapy/nocnyru. Ha
niacrasi uboro baHk 3apaxosye Ha KP [lepxatensi 3a3HauveHy cymy. Yek/cnin, SKnMin BUAAETLCA
KacCMpoM Npu NpoBeAeHHi [AHOiI onmepauii MOBMHEH MICTUTM HOMEp KapTKW, CyMy siKa
MOBEPTAETLCA T HANMC, IKMIM 3aCBIQYYE WO AaHA onepaLis BigMiHSE nonepeaHio onnaty abo
NOBEepTaE KOWTU Ha paxyHOK KnieHTa. BialwKoAyBaHHS KOLWTIB 33 MOBEPHYTUI TOPFiBLIO TOBAp
Moxe 6yTn npoBeeHe Tiibkv B 6e3roTiBKOBiIM GOPMi - WASXOM NepepaxyBaHHS KOLWTIB Ha
KapTKOBMM paxyHOK KnieHTa.

8.13.6.1pwu 3pivicHeHHi Jepxxatenem onnaty ToBapis Ta nocnyry Mepexi IHTepHeT bI1K, baHk,
3 MeTol niaBuweHHa 6e3neku MNpoBeAeHHS KOXHOiI onepauii, MaE nMpaBo NPOBOAMUTH
fofatkosy igeHTUdIKauio [epxatena (3 BUKOPUCTaHHS TexHonorii 3-D Secure). Y TakoMy
BMMAOKy iaeHTMdikauia [epxartena npu npoBeneHHi HMM onepauii BiAOYBAETbCA WASXOM
HanpaBneHHs baHkoM opHOpasoBoro uudpoBoro napons 6aHky-eMiteHta CMC Ha
3apeEeCTpPOBaHNM MOBGINbHUI TenedoH [epxkatens, gakui Oyno BKA3aHO Npu yKNAOAHHI
Horosopy. Taknin 0AHOPa30BMI NApOb BUKOPUCTOBYETLCS [lepxatenem nif yac npoBefeHHSs
onepawii B Mepexi I[HTepHeT 3 ypaxyBaHHSAM HACTYMHOro:

-y pa3i HeBipHOro BBOAY OAHOPA30BOro LMdbpOBOro NApos nig vYac NpoOBeAEeHHS OOHIET
onepauii Tpu pasu nocninb, baHk Mae npaBo BiAMOBUTU [lepxaTento y nNpoBefeHHi TaKoi
onepauii.

- BipHe BBeAEHHS 04HOPA30BOro UMGPOBOro NApoo B MOMEHT 34iMCHEHHS onepaLii 3

NAATIXXHOK KapTKOK B |HTEpHET NpupiBHIOETbCA A0 nignucy [epxaTtens, Wo NiaATBEPOXYE
MOro 3rogy Ha NpoBeAeHHSs onepaldii.
8.14. [epxaTtenb 3a BNACHUM BaXKAHHAM MOXe BiAMOBUTUCS Bif 00OATKOBOI igeHTMiKaLii
3 BMKOPUCTAHHS TexHonorii 3-D Secure, odopmuBLuM BigNOBIAHY 3asBY Y BiaAineHHi baHky
Ta/abo 3BepHyBLWNCH A0 KoHTakT-LeHTpy baHKy. Y pa3i BigMOBM Bif [,04aTKOBOI iaeHTUdIKaLii
3 BUKOpUCTaHHA TexHonorii 3-D Secure yci pu3nku, nos’a3aHi 3 BUKopuctaHHsaM blNK B Mepexi
iHTepHeT, Hece [epxaTtenb Takoi bl1K.

8.15. JlimiTu Ha npoBeAeHHA onepauiit i3 3actocyBaHHaM BIK

8.15.1.[inq 3MeHWweHHS MOX/MBOCTI MPOBEAEHHS MOMWUIKOBMX oOnepalid, a Takox Ang
NpoTUAii Waxpancbkum onepauisam, baHK Moxe BCTaHOBOBATM NiIMITM NO KiNbKOCTI Ta/abo
CyMi onepauin 3 BukopuctaHHam bIK.

8.15.2.IHbopMaLito WoA0 NOTOYHUX PO3MIPIB NiMITIB MOXIMBO OTPUMATU B BigaineHHi abo B
KoHTakT-LeHTpi baHky, abo 03HanoMuTMCS B MOBinbHOMY Aoaatky baHky.

8.15.3.0nepauii 3a bIK mMoxyTb 6yTM npoBefeHi B paMKax BCTAHOBAEHMX NiMITIB, ane He
BULLE 0OOMeXeHb, BCTAHOBIEHUX 3aKOHOAABCTBOM YKPAiHM.

8.15.4.baHk 3anuMwae 3a coboO NpaBO 3MiHIOBaTM Mepenik Ta 3HAYeHHs NiMITIB, WO
obMexyloTb npoBeaeHHs onepauin 3 blNK. 3 MeTo oTpMMaHHS iHboOpMauii Npo BCi Aitoui
NniMiT1 KnieHT Moxe 3BepHYTUCA A0 BiAaineHHs Ta/abo 0o KoHTakT-LeHTpy baHky.
8.15.5.KnieHT MOXe 3MiHWUTU rpaHMYHe 3HAYeHHS NiMiTiB, 0GOPMUBLUM BIANOBIAHY 335BY Y
BigaineHHi baHky Ta/abo 3BepHyBWNCH A0 KOHTaKT-LeHTpY baHky.
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Miapo3ain 9. Ymosu HapaHHs nocnyru CMC-iHdpopMyBaHHS

9.1. Cepgic «CMC-iHdpopMyBaHHs»— Le cepBic, akui go3sonse KnieHty 3a gonomorowo CMC
Ta IHWMX NOBIAOM/IEHDb (B TOMY YMCAi, 3 BUKOPUCTAHHSAM MpOrpaMHmMx aoaatkis Viber Ta iHWnx
LOJATKiB, B paMKaX TEXHIYHUX MOXNMBOCTeM baHKy) onepatMBHO OTpMMYBaTK iHPOpPMaLLito
npo onepauii, npoeBefeHi 3 BukopuctaHHam bl1K, KoHTpontoBaTh pyx KOLWTIB 33 4ONOMOrOH
noBigoMneHb Ha MOBINbHUI TenedoH Ta/abo iHWMIA NOPTATUBHMI NPUCTPIN Ta OTPUMYBATU
iHWY iHpopMauito Bia baHky. KnieHT noBuHeH Matu MobBinbHMIM TenedboH abo iHWUA
NMOPTATUBHWUIN NPUCTPIl (Hagani — MobinbHWI TenedoH), NigKAKYEHUI 40 NOCAYyr MOBINbHOMO
3B'93Ky OAHOro i3 onepatopis YkpaiHu. LUnaxom yknapgeHHsa [orosopy, KnieHT Hapae
NMMCbMOBY 3roay Ha BianpaeBky baHkoM noBigoMneHb Ha MOBinbHUI TenedoH BiANOBIAHO 4O
Horosopy Ta unx YMoB.

9.2. [na MOXNMBOCTI KOpUCTyBaHHA cepBicoM «CMC-iHbopMyBaHHS», TenedpoH Mae
niaTpumyesatn cepsic otpumaHHs CMC, a onepaTtop MoGinbHOro 3B’93Ky HaAaBaTU CBOIM
KnieHTaM nocnyru 3 BianpaBku Ta oTpuMaHHa CMC Ta 6yt onepaTtopoM MOBINbHOrO 3B’A3KY,
SKMIM Ma€ NpaBo HaJaBaTu NOCAYrK Ha TepuTopii Ykpainu. [lng po6oTu 3 nocnyroto B TenedoHi
MatoTb ByTM akTMBOBaHI QyHKLUii Bignpasku Ta npuiroMy CMC. [1ng oTpMMaHHS NoBiAOMAEHb
3 BMKOPMUCTaHHSAM MNpPOrpamMHMX A[oAaTkiB(Hanpuknag, po3pobneHun komnadiew Viber),
MOBinbHUM Tene@oH MaE NiATPUMYBATM MOXIMBICTb BWMKOPWUCTAHHS TAKOro [AOAATKY Ta
30aTHUIM NPUMMATKM TaKi NOBIAOMIEHHS.

9.3. KnieHTy HeobXiAHO 03HAaMOMMUTUCH 3 BiAMOBIAHMM PO34INOM HCTPYKLIi 4O TenedoHy,
a TAKOX 3arajibHMMM NPaBUIaMMU KOPUCTYBAHHS LLi€0 DYHKLIELD, WO BCTAHOB/EHI ONepaTopoMm
3B’a3Ky KnieHTta 1a/abo po3po6HMKOM BigNOBIAHOMO MPOrpaMHOro A0AaTKy.

9.4. (CepBiC aKTMBYETLCS NO NAATIXHIM KapTwi. Of4HY KapTKy MOXHA MiAKAUYMTM 40 KiNbKOX
HomepiB MOOinbHUX TenedoHiB. MNpu HagBHOCTI y Kni€HTa AEKiNbKOX KapTOK, BiH MoOXe
NiAKTIOYUTU KOXKHY KApTKy Ha OKpeMuit HoMep MobinbHOro TenedoHy, abo nigknuMTh BCi
KapTKM 40 OAHOro HoMepy Mo6inbHOro TenedoHy.

9.5. [pu Bunyck KapTok 3a iHiLiaTMBO KNiEHTA, B TOMY YUMCAi Y BUNAAKY BTPATH /KPaLiXKKK
/NOWKOoKEeHHsI/kKoMnpomeTauii  KapTtkn, [0 HoBOi KapTku cepBiC  NigKIHOYaETHCA
aBToMaTuyHo. [pu 6nokyBaHHi KapTku [epxaTtenem, po3cunka NOBIAOMMEHb ANS TaKoi
KapTku, aBTOMATUYHO NPUMUHSETHCS.

9.6. KnieHT cnnayye baHKy 3a Nigknto4eHHs, 3MiHy HoOMepy MO6inbHOro TenedoHy Ta 3a
KopucTyBaHHSA cepBicoM «CMC-iHpopMyBaHHA» NNaTy 3rigHo 3 Tapmdamu, AKLLO Taka KoMicia
3a3HaveHa y Tapudax go lNpoaykry, B paMkax SKoro 6yno BUNyLLEeHO KapTKy.

9.7.  Mipknountncs po cepsicy «CMC-indopMyBaHHsA» KnieHT Moxe y BigaineHnHi baHky, oe
Biakputo 1oro KP, wnaxom nogaHHa o baHky BianoBigHOI 3asBM abo y BMMNAAKY 3MiHM
HanawTyBaHHS CEPBICY - AMCTAHUIMHO, WNsSXOM 3BepHeHHS KoHTakT-ueHTpy baHky. Cepsic
aKTUBYETbCA BiApasy, y niarsepoxeHHs KnieHT otpumye CMC npo akTuBauild NOCAyru.
KinekicTb nigkntoueHs KnieHta fo cepBicy HeobMexeHa.

9.8. lligkntovyeHHs [oaaTkoBOi KapTkn no cepsicy «CMC-iHDOpMYyBaHHS» 34iMCHIOETHCS
BnacHukom KP.

9.9. [licna npoBefeHHs 3a [OMNOMOrOK KapTKM onepauii, wo noTtpebye asTopwu3sauii,
Hanpuknag, onsata ToBapiB i NOCAYr B TOProBesibHi MepeXi, 3HATTS roTiBKKU, NonoBHeHHS KP
i 7.4. baHk Hapcunae Ha HoMmep MobinbHoro TenedoHy KnieHta CMC npo onepauito, wo 6yna
nposefeHa. Lle noBigoMneHHs MicTUTb iHpopmauito npo:

- HOMep KapTKW, 3 BUKOPUCTAHHAM KOi Byna npoBefeHa onepauiqa (octaHHi 4 umdpu
HOMepa KapTKu);

—  Tun onepauii (OTPUMaHHA roTiBKK, onaaTa TOBapiB, i T. iH.);

— CyMy Ta BankTy onepawii;
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— Micue Ta Yac NpoBefeHHs onepaLii;

— AOCTYNHUM 3aNMWOK KOWTIB Micng nposefeHHa onepauii (anga popatkosux bl1K
BIAKPUTMX Ha iM’Q TpeTboi ocobw, iHdopmMaLis Npo AOCTYMHMI 3aNMWIOK HAACMIAETHCA B
MeXax HEBMKOPUCTAHOro NiMiTy BWUTPAT, SKWO Takuin ByB BCTaHOBAEHMM no AaHin bIK
B/IACHUKOM PaxyHKY);

— iHpopMaLito Npo BiAMOBY Yy BUMAAKY, AKLLO OnepaLisa He 6yna npoBeaeHa yCrillHo.
9.10. CMC TakoX HaACWMNAKTLCA Npu 34iMCHeHHI onepauin nonoBHeHHs KP Knienta
(roTiBKOBE MOMOBHEHHS 3/6e3 BuKOpucTaHHa KapTku, 6e3roTiBKOBE MNOMNOBHEHHS) Ta
BMOATKOBMX onepauin (Buaadva roTieku 3 KP 3/6e3 BMKOPWUCTaHHS KapTKuM, Ge3roTiBkose
nepepaxyBaHHs KowTis 3 KP).

9.11. CMC He Hapcunaetbca KnieHTy, SKWO CyMa CnMCaHHS/3apaxyBaHHA KoOwWTiB 6e3
BMKOPUCTAHHS KapTKU NPU3BOAMUTb A0 3MiHW AOCTYMHOMO 3a/IMLLKY HA pPaxyHKy meHwe 10 rpH.
9.12. Tlpu 3MiHi LOCTYMHOrO 3aNMLWKY HAa PaxyHKY LWISXOM CMMCAHHS/3apaxyBaHHS KOLWTIB
6e3 BukopuctanHs bINK,CMC no [JopatkoBUM KapTKam, sIKi BigKpUTi Ha iM’1 TpeTboi 0cobu, He
Ha4CUNaTbCA.

9.13. baHK Ma€e npaBo CaMOCTiMHO Ta/abo yepes cBOix napTHepis (B ToMy uncni MIC VISA),
3 9KMMU YKNAOEHO BiAMOBIAHI AOrOBOPM NPO HEPO3ronolWeHHs iHdopMauii, HaACMNaTn Ha
HoMep MobinbHoro TenedoHy KnieHta nosigomneHHs Npo Tapudu, NpoayKTH Ta MOCAYrH, akLii
Ta iHWi iHbOpMaLiHi NOBiAOMAEHHS NPO YMOBM 06CYroByBaHHSA Ha WO KNieHT Hagae CBO
NMMCbMOBY 3rofly WASXOM yKnageHHs [orosopy.

9.14. Y Bunagky nNigkIOYeHHs AOAATKOBOro Homepy TenedoHy Ta/abo 3aMmiHM HoMepy
TenedoHy, Ao gakoro 6yna nigknodeHa nocnyra «CMC-iHpopmyBaHHA», KNieHT niaTBEpAXYE
CBOI MMCbMOBY 3roay Ha oTpuMaHHs CMC Ha HOoBMI HOMep TenedoHy, Ky BiH Hagas nig, vac
yKnagaHHa orosopy.

9.15. HapcunaHHg iHdpopMauii BigOYBAETLCS BIAKPUTUMM KaHaNaMm 3B’a3Ky. baHK He Hece
BIANOBIAANbHOCTI 33 PO3roOfIOWEHHS, BUKPUBMIEHHS Ta HEOTpUMaHHS KnieHToM iHpopmauii
Npo NAATiXXHY KapPTKy, WO MOXEe MaTM Micue npu HaaCuMNaHHi iHpopMauii Ha Homep
MO0binbHOro TenedoHy.

9.16. baHK He Hece BiANOBIAANbHOCTI 33 Nepefayvy iHpopmauii npo bIMK y Bunagky HagaHHS
KnieHToM HeBipHOro Homepy Mob6inbHOro TenedoHy Mpu MigKAKYEHHI A0 nocnyrn abo
BiACYTHOCTI MOX/IMBOCTI BMKOPMUCTaHHS Ha Mo6inbHOMY TenedoHi KnieHTa nporpamHux
A0AATKIB (Hanpuknag, po3pobneHuii komnaHieto Viber) Ta/abo 34aTHOCTI NPUMMaHHS TakKX
NoBiAOMNEHb.

9.17. [ns BigMOBM Big NOCNYrM OTPUMaHHS iHDOPMaLii 3a NNATIXXHOK KapTKOK HeobXiaHO
3BEpHYTUCA A0 BigaineHHsa baHky abo 3atenedoHyBati B KOHTakT-ueHTp baHky 3a HOMepamu
TenedoHis 0-800-50-18-08 ta/abo +38 044 593-10-20.KnieHT MOXxe BiAKIOUMTKU CepBiC B
uinomy abo BianpaBKy NOBiAOMEHb 3 BUKOPUCTAHHAM Oyab-KOro 3 NpOrpaMHMX O0A4aTKiB,
LWISXOM 3BepHeHHS A0 baHKy 3 BiANOBiAHO 338800 abo 3aTenedoHyBaBLwK B KOHTAKT-LEHTP
baHky 3a Homepamu TenedoHis 0-800-50-18-08 ta/abo +38 044 593-10-20, nosiaomMusLM
npo BiAMOBY Bif OTPUMAHHS BiAMNOBIAHOI NOCYry.

Mippo3ain 10. HapaHHg iHWMX nocnyr baHky

10.1. MpaBuna KopucTyBaHHA cepBicoM «llepekas yepes 6aHKomaT»

10.1.1.MNepekas yepe3 6aHKOMAT MOXe OYTU 34INCHEHNNA:

- 3 KapTKM Ha KapTKy MiX KapTKamu, o 6ynu emitoBaHi AB «KJIIPMHTOBUI [1IM»;
- MK KapTKOBMMU paxyHKaMU KNI€HTA, LWLO BiAKPUTI 4O OAHIEI KapTKMu.
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10.1.2.Cepsic «[lepeka3 uepe3 OaHKOMaT»  3AIACHIOETLCA 3 YpaXyBaHHSIM OOMeEXEHb,
BCTaHOBNIEHMX YMOBaMu, [10roBoOpom, YUHHMM 3aKOHOAABCTBOM YKPaAiHU, PEXXMMOM PaXyHKIB,
a TaKOX TEXHIYHUMMU MOXNMBOCTAMM baHky. MNpu ubomy:

- 3a gonomoror baHkoMaTy MOXHa nepepaxoBYBaTU KOLWTU BUKNOYHO Y [pUBHAX;

- He 34iMcHeTbCa nepekas 3 KP pe3sngeHTa Ha KP Hepe3npgeHTa;

- He 34iMCHIOTLCS MepeKasn 3 BUKOPUCTAHHSM KOPNOPaTUBHMUX KapT.

10.2. MynbtuBanioTHi KP Ta paxyHku B BantoTi

10.2.1.B 3anexHocTi Big obpaHoro BnacHMkom paxyHky TapudHoro nnaHy ta/abo NakeTHoi
npono3uuii baHk NponNoHyE BiAKPUTTS AOAATKOBUX KapTKoBKUX paxyHkis B EUR, USD, CHF, GBP
Ta pOCINCbKMX pybnax, 9ki gonoMaralTb BrnacHuMKy paxyHKy 3aowWaauTu  KOMICiHY
BMHAropody 3a KOHBEpTAUil BanldT B €BPO30HI Ta B gonaposin (CLUA) 30HI, a Takox
oTpuMyBaTh nepekasm Ha KP Big TpeTix 0cib 3 €Bpo 30HM Ta gonaposoi (CLLUA) 30HM.
10.2.2.baHk NPOMOHYE BIAKPUTTA MY/IbTUBANKOTHUX KP (UAH/RUB,
UAH/USD/EUR/RUB/CHF/GBP a6o iHwi koMb6iHaLii 3anexHo Big yMoB [akeTHOi npono3uuii),
SKi [03BONSATb BRAacHUKY paxyHKy TakOX 3a0WapuMTM Ha KOHBepTauii BantoT. [lig yac
pO3paxyHKiB Ha TepuTopii YKpaiHu, KOWTKM ByayTb CAMCYBATUCS 3 PAaxXYHKY Y HALiOHAbHIN
BaNOTI, @ NpM pO3paxyHKax 3a KOPAOHOM - 3 paxyHKYy B iHO3eMHi BantoTi. Y pasi BigCyTHOCTI
KOWTIB Ha OQHOMY 3 paxyHkiB, 6aHK aBTOMaTM4HO pAebeTye iHWIM KapTpaxyHOK 3
KOHBepTaLi€

10.2.3.3a kypcoMm baHky.

10.2.4.3MiHa HanawTyBaHHA  MYNbTMBANOTHOCTI MOXeEe  34IMCHIOBATMCA B paMKax
AMCTAHLiIMHOro 06CyroByBaHHS Ta 3rigHO 3 yMoBaMu/TapudaMu BiANOBIAHOIO NPOAYKTY.

Mippo3ain 11. MNpaBuna HapaHHA CNOXMBYMX KpeAMTIB Yy BUIAAAI KpeauTHOI iHii ao
KapTKOBOro paxyHKY.

11.1. 3aranbHi NONOXEHHS.

11.1.1.bank BiakpuBae KpeguTHy niHito [lo3nyanbHMKY ONs NpPOBeLEeHHS PO3paxyHKiB 3a
ponomoroto BlK, wo siakputa oo KP Ha ymoBax, Bu3HayeHmx KpeguTHMM OOroBOpoM B
nopsaky, nepeabavyeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHu, LMMU YMOBaAMM.

11.1.2.baHK Hafa€ CNOXUBYMM KpeauT (Aani 3a Tekctom uboro ligpo3ainy 11 - Kpeaut) Ha
BNAcHi noTpebu Mo3nyanbHMKa, HEe NOB’A3aHI i3 34IMCHEHHSIM NiANPUEMHULBLKOI, HE3aNEXHOI
npodecinHoi abo BMKOHAHHI HMM 000B’A3KiB SIK HAalMMaHOro MpauiBHWKA, Yy dopMi Ta y
nopsaKy, BU3HaYeHoMy ymoBamu KpeauTHOro 4orosopy, LMMm YMOBaMM.

11.1.3.Cyma Kpeauty, CTpOK noBepHeHHs KpeauTy, po3Mip MPOLEHTIB 338 KOPUCTYBAHHS
Kpeaoutom (B TOMy uncni npoctpoyeHnm KpegmTtom) Ta po3Mipu nnatu (KoMicii) 38 HagaHHS
Kpeaouty i nnatv 3a 06cnyroByBaHHs KpeaMTHOI 3a60proBaHOCTI (B TOMY YMCAi MPOCTPOYEHOI
KpeaMTHOi 3ab0proBaHOCTi), @ TaKOX BCi iHWI CynyTHi nocayrn (ix BuA Ta po3Mip)
BM3HauvaloTbCs 6e3nocepenHbo B KpegutHoMy goroopi Ta Tapudax baHky.

11.1.4.baHk ang obnikoBmx uinen BigkpuBae Mo3nyanbHUKy KpeauTHUI Ta iHWI paxyHKK.
11.1.5.HapaHHs TpaHwiBs B Mexax KpeauTHOI NiHii HOCUTb BIAKAMYHWMIA XapakTep B
3aNexHOCTi Big MoxamBocten baHky, npu upomy baHk Mae 6Ge3ymoBHe npaBo 6e3
nonepeaHLOro nosigomneHHs [lo3nyanbHMKa B OAHOCTOPOHHLOMY MOPSAKY MNPUNUHUTU
BMAa4vy TpaHwie, y TOMy uUMCii y pasi HacTaHHA BMNaAkis, nepepbayeHumn KpeouTHuMm
[OroBOPOM Ta LMMU YMOBAMM.

11.2. YmoBu HapaHHA Ta noraweHHs Kpeaury.

11.2.1.HapaHHsa Kpeauty B Mexax KpeguTHOI niHii 34iMCHI0OETHCS BaHKOM aBTOMATMYHO Y
BMMAOKy HepocTaTHOCTI KowTie Ha KP [lo3nyanbHUKa npu 3aincHeHHi onepauin 3 bIK, npu
LbOMYy BCi onepauii 3 HafaHHa Ta 006CNyroByBaHHS KpeauTy 3 BuKopucTaHHsMm bBIK
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30IMCHIOIOTLCA  BiAMOBIAHO A0 Tapudis, B TOMY 4YMCNi BPaxoBYHUYM Tapu@HUM nNakeT
KapTKOBOrO PaxyHKY.
11.2.2.MNoraweHHsa Kpeouty (B ToMy umcni npoctpodeHoro Kpeauty)/KiHuese noraweHHs
Kpeouty (B ToMy uncni KiHuese noraweHHs npoctpoyeHoro KpeanTy)3aincHoeTbcs baHkom
aBTOMATMYHO Yy pasi HAsIBHOCTI NACMBHOMO 3anuwky Ha KP [lo3nyanbHMKa Ta HasBHOCTI
NOTOYHOI 3aboprosaHocTi 3a Kpegutom (B ToMy uncni npoctpoyeHum Kpeamtom) abo wnsgxom
BHeceHHs [lo3mMyanbHMKOM BiANOBIAHOI cyMum Ha KP 3 noganbwum nepepaxyBaHHSIM
rpowoBmx KowTiB baHkoM Ha KpeauTHUIM paxyHOK, 3 ypaxyBaHHsAM PernaMeHTy 3apaxyBaHHS
rpowoBmx kowTie Ha bIK. Ha lMoraweHHa Kpeauty (8 ToMy uncni npoctpoyeHoro Kpeguty)/
KiHueBe noraweHHs Kpeauty (8 Tomy uncni KiHueBe noraweHHs npoctpoyeHoro Kpeauty)
CNPSIMOBYHOTLCA HaaxXomKeHHs Ha KP lNo3snyanbHumka.
11.2.3.Y pasi g9kwo Ha iM’a KnieHTa Biakputo aekinbka KapTkoBux PaxyHkiB, B TOMy uMchi Ti,
Wo o6’egHAHHI MYNbTUBAJIIOTHOK CXEMO 06MiKy, noraweHHs 3aboproBaHocTi 3a Kpegutom
30IMCHI0ETbCA BaHKOM aBTOMATMYHO (WASXOM AOrOBIPHOrO CMMCAHHA) Ta 3 AOTPUMAHHAM
HaCTyNHOT NPIOPUTETHOCTI BANKOT PaxyHKiB (MO MOpPSAKY): HaLiOHa/NbHA BantoTa YKpaiHu -
rpusHa, gonap CLUA, eBpo, dyHTM CTepniHriB, WBENLAPCbKMM GpaHK, pOCIiMCbKuiA pybnb.
Mopsanok Moxe ByTW 3MiHEHWI 33 3asBOK BMIACHWMKA PaxyHKY, ane nepuot (no Mnopsiaky)
3aBXam byne HauioHanbHa BantoTa YKpaiHW — rpUBHS.
11.2.4.Cyma 3aboproBaHocTi 3a KpegMTom He NOBMHHA MepeBMLLYBATM BCTAHOBAEHUI JliMIT
KpeauTyBaHHS (3 ypaxyBaHHAM rpadiky 3MeHweHHs J1iMiTy KpeauTyBaHHS) BiANOBIAHO A0
ymoB KpeautHoro gorosopy. KiHuese noraweHHs Kpeauty 34iMCHIOETbCS [103MYanbHUKOM B
TepMiH, nepenbaveHnin ymosamum KpeguTtHOro ooroeopy.
11.2.5.1Hem HapaHHa KpeguTy (MOro 4acTUHM) BBAXKAETLCS AEHb CMMCAHHS/NepepaxyBaHHs
KowTiB 3 KpeanuTHOro paxyHky.
11.2.6.1Hem noraweHHss Kpeguty (B TOMYy uwmcni npocTtpoyeHoro Kpepauty)/KiHuesoro
noraweHHs Kpeauty (B ToMy umcni KiHueBe norawweHHs npoctpoyeHoro KpeauTy) BBaXXa€eTbCs
LEeHb 3apaxyBaHHS Ha BiANOBIAHI paxyHKn baHKy B moBHOMY 06cs3i: cymn Kpeauty (B TOMy
ymcni npoctpoyeHoro Kpeauty), HapaxOBaHWX MNPOLEHTIB (B TOMY 4MCAi NPOCTPOYEHUX
MPOLLEHTIB) 3a MOro KOPUCTYBaHHSA, NIaTK 3a 06CNyroByBaHHs KpeaWUTHOI 3a60proBaHocTi (B
TOMY UYMCNi NPOCTPOYEHOT KpeaMTHOI 3ab0oproBaHOCTI) Ta BCiX iHWMX MnaT, nepeadayveHmx
KpeoutHum porosopom T1a/abo Tapudamu baHky, a TakoX MOXAMBMUX WTPAdHMX CaHKLIM 33
HEBWKOHAHHSA ab0 HeHanexHe BUKOHaHHA KnieHToM ymoB KpeanMTHOro AOroBopy Ta NOM0XeHb
umMx YMos.
11.2.7.Tpn HapxomxeHHi Big [lo3nMyanbHUKA rPOLWOBMX KOLWTIB Y PAXYHOK MOralleHHs
Kpeouty (B ToMy umcni npoctpoyeHoro Kpeauty)/KiHuesoro noraweHHs Kpeguty (B TomMy
uyncni KiHueBoro noraweHHs npocTpoyeHoro Kpeauty) Ta/abo npoueHTiB (B T.M.
NMPOCTPOYEHMX MPOLEHTIB) 33 KopucTyBaHHa KpeouTom (B TOMY 4MCAi MPOCTPOYEHUM
Kpeautom), Ta/abo nnatv 3a [opatkoBi Ta/abo cynyTHi nocnyru baHky, BMKOHAHHS
MNo3nyanbHMKOM 3000B’a3aHb 33 KpeauMTHMM [OOroBOPOM 3LIMCHIOETbCS Y  HACTYMHIM
4eproBoCTi:

- npoctpoyeHi poueHTH 3a KOpUCTyBaHHS KpeauToM (SKWO NpocTpoyeHHs byae
MaTu Mmicue);

- npocTpoyeHa cyMa Kpeauty (SKWwo npocTpoyeHHs byae mMatu micue);

- CTPOKOBI HapaxoBaHi MpoueHTH 3a KopucTyBaHHa Kpeautom;

- cTpokoBa cyma Kpeguty;

- KoMicii baHky, gki nignaratoTe cnaati 3rigHo 3 Tapudamu;

- HeyCTOoMKa (SKLLO HeycToMKa Byae mMaTu Micue).

Y pasi HagBHOCTI 3a/MWKy rPOWOBMX KOWTIB MiCAg CAAatM  BCiX HeobXigHux
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nnartexis/diHaHCOBKMX 3060B’93aHb [103MYanbHMKA y NNATIXKHOMY Nepiofi, Taka CyMa 3a/MLLKy
rPOLWOBMUX KOLUTIB HAMpaBAsSieTbCa B paxyHok [loraweHHs Kpeouty ManbyTHIX NNaTiKHMX
nepioais.
11.2.8.Tlo3unyanbHuK 34iMcHI0E noraweHHa KpeguTy (B ToMy unchi npoctpoyeHoro Kpeaguty)/
KiHueBe noraweHHs Kpeauty (B ToMy umcni KiHuese noraweHHs npoctpoyeHoro Kpeauty) y
BanoTi Kpeouty y CTpoku Ta B poO3Mipi, BU3HaYeHnuMn KpeauTHMM A0OroBOpoOM Ta LMMMU
YMoBamu.
11.2.9.CTOpOHM NOromKyTbCs 3 TUM, WO baHK He Aa€ KOAHMX rapaHTiM WoA0 HE3MIHHOCTI
pO3Mipy MPOLEHTIB 33 KOPUCTYBaHHS KpeauTtom (B TOMy uncni npoctpoyeHnm Kpegmtom), a
TOMY pPO3Mip MPOLEHTIB 3@ KOPUCTYBaHHA KpeauTom (B TOMY uncii npoctpoyeHnm Kpeautom)
3a KpeguTHMM [OroBOpOM BHACMIAOK HACTaHHA Mogii, ska Mae 6e3nocepepHin BNAMB Ha
BApPTICTb KPeAMTHWMX pecypCiB, B TOMY YMCAi, 3aNeXHO Bi4 3MiHM 06MIKOBOI CTaBKM
HauioHanbHoro 6aHky YkpaiHM abo NpOUEHTHUX CTAaBOK 3@ aAKTUBHWMMM | MNACMBHUMMU
onepauismMu HauioHanbHoro 6aHKy YKpaiHu, 3MiHM NPOLLEHTHUX CTaBOK HA KPEAUTHOMY PUHKY
YKpaiHu, BHACNIAOK MPUAHATTA KOMMNETEHTHUMMU LEPXKABHUMMU OpraHamMmu YKpaiHU pilleHb, Lo
b6esnocepeaHbO BMIMBAKOTb HA CTaH KPeAMTHOIO PUHKY YKpaiHU, MOxe ByTu 3MiHeHuMIi. baHk
Ma€ NpaBo iHiLilOBaTU 3MiHY pO3MIpy MNpPOLEHTIB 33 KOpUCTyBaHHSA KpeauToMm (B TOMY umchi
npoctpoyennum Kpegutom) no KpegutHomy porosopy. B Takomy pasi baHk Hanpasnse
Mo3nyanbHmky, a Takox [lopyuutento [lo3mMyanbHMKa BIiAMOBiAHE MNOBIAOMNEHHS 3
3a3HAYEHHSIM HOBOI MPOUEHTHOI CTaBKM, A TaKOX MNpPUYMH, 3 SKMMKM DBaHK noB'a3ye
HeobXiAHICTb 3MiHM NPOLEHTIB 3a KOpUCTyBaHHA Kpeautom (B TOMy 4MCi MPOCTPOYEHUM
KpeouTtoM) Ta npono3uuio yknactM popaatkosun  porosip go KpeguTHoro gorosopy Ta
[LOroBopiB 3abe3neyeHHs BUKOHAHHS 3000B’93aHHS.
Y pasi gaKkwo 3anponoHoBaHa baHkoM nnata 3a kopuctyBaHHs Kpeautom (B TOMY uuchi
npoctpoyeHnuM Kpepgutom) 3a40BONbHUTL [lo3nuyanbHuka, To CTOPOHM yKNapawTb Ta
niANUCyTb AOAATKOBMIM Aorosip Ao KpeaMTHOro Aorosopy npo 3MiHy NpOLEHTHOI CTaBKM 3a
KopuctyBaHHs Kpegutom (B TOMy uucni npoctpodeHmMm Kpeautom), Takoxk baHk Ta
Mopyuntens yknagaoTb Ta NiANUCYOTb AOAATKOBUIM AOrOBip A0 AOMOBOPY NOPYKW/AOrOBOpPY
3aCTaBW/[OroBOPY iNOTeKM (y pasi HasBHOCTI), WO YKNaAeHWW B 3abe3neyeHHs BUKOHAHHA
30608B’3aHb [1o3nyanbHMKa 3a KpeautHuUM oOroBopom.
11.2.10. MNMoraweHHs 3a60proBaHOCTi, BHACNIAOK OTPMMaHHS baHKOM rpoLwoBMX KOLWWTIB
3a pe3ynbTaTaMM BUKOHAHHA BMKOHABYOrO [OOKYMEHTA, 3AIMCHIOETbCS B MOPSAKY,
BM3HAYEHOMY TAaKMM BUKOHABYMUM AOKYMEHTOM.
11.3. HapaxyBaHHS Ta cnnaTa NPOLEHTIB:
11.3.1.MpoueHTn 3a KopucTyBaHHA KpeautoMm (B TOMYy ymcni 3a npoctpoyeHum Kpenutom)
HapaxoBYKTbCA B Mepiog 3 Mepuworo KafeHAApHOro AHSA MOTOYHOrO MiCAus MO OCTAHHIM
KaneHAapHWM AeHb MOTOYHOIO MicCsLs BK/IOYHO.
11.3.2.baHK Ma€e MpaBO 3MIHUTM MeEXaHi3M HapaxyBaHHS MPOLEHTIB 33 KOPUCTYBAHHS
Kpeontom (B TOMy umcni 3a npoctpoyeHum Kpeautom). HOBWI NOpSAAOK HapaxyBaHHS
NMPOLEHTIB MOYMHAE AiFTM 3 OATWU, BKA3aHOI y BiAMOBIGHOMY NOBiAOMNEHHI baHKy, sike byae
foBefeHo A0 Bigoma o3nyanbHMKa OAHMM UM AeKiNbKOMa i3 HAaCTynHUX cnocobis (Ha BMbip
baHky):

- 3acobamMu NOWTOBOrO 3B’A3KYy Ha agpecy(-u) lNo3nyanbHMKa, WO 3a3HaveHa(-i) y
KpeautHoMy porosopi,

- WwAaxoM HanpasneHHs CMC-noBigOMNeHHS Ha Homep MOOiINbHOrO TenedoHy
Mo3nyanbHMKa,

- 3a AONOMOrOK CUCTEMU eN1eKTPOHHOIO 06CNYroByBaHHS,
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- y BIiONOBIAHOMY OronoOWeHHI Ha IHPOPMAUIMHUX CTeHAaX, WO pO3TaloBaHi Yy
NPUMILLEHHAX baHKy,

- cauTi baHKy 3a enekTpoHHOW agpecotro https://www.clhs.com.ua.

Mo3nyanbHUK HAdA€ 3rogy Ha HanpaefieHHS baHKOM Bka3aHOro MoBiAOMNeHHs Ha agpecy(-
n)/HoMep mobinbHoro TenedoHy o3myanbHMKa, Wo 3a3HaveHa(-i) y KpegutHomMy gorosopi,
3acobamu nowToBoro/TenedoHHOro 3B’a3kKy Ta/abo 3a AOMOMOroK CUCTEMU E€NEKTPOHHOMO
obcnyrosyBaHHS. [1o3MyanbHUK 3000B'93YETHCA O3HAMOMMUTUCS 3 3a3HAYEHOIO iHPOpMaLi€to,
B TOMY 4Mmchi y pasi ii po3MmiweHHs Ha cauTi baHky Ta/abo iHPopMaALIMHUX CTeHAax, Lo
pO3TalIOBaHI y NPUMILLEHHAX baHKy.

11.3.3.HapaxyBaHHa BaHKOM NpouEHTIB 34IMCHIETHCS 32 PAKTUYHY KiNbKiCTb KaneHAapHUX
[LHIB KOopucTyBaHHs KpeguTtom (B TOMy uMcni npoctpoyeHnM KpeamTom), MOUYMHAKOUM 3 AHS
HapaHHs Kpeguty, no pgHs KiHueBoro noraweHHs Kpeguty/KiHUeBOro noraweHHs
npocTpoyeHoro Kpeguty, Buxoasaumn 3 GakTMYHOro 3anumiKy 3aboproBaHocTi 3a Kpegutom (B
TOMY Yyucni npocTpoyeHnm KpeguTtom).

11.3.4.®akTMyHa KinbKiCcTb AHIB KOPUCTYBaHHA Kpegutom (B TOMY 4MCAi MPOCTPOYEHUM
KpeauToM) BU3HAYAETLCS 3 ypaxyBaHHSIM TakKnMx 0COBANBOCTEN:

- feHb HafaHHa KpeauTy/meHb BMHUKHEHHS NpoCTpoyvyeHoro Kpegouty BKKYAETHCA B
PO3paxyHOK KiNbKOCTI AHIB KOPUCTYBaHHA KpeanTom/npoctpoyeHmnm Kpeautom;

- [eHb noraweHHs 3aboproBaHocTi no Kpeauty/npoctpoyeHomy Kpeauty He
BK/TIOYAETLCS B PO3PaXyHOK KiJIbKOCTI AHIB KOpWUCTyBaHHA KpeamMtom/npocTpoyeHmnM
Kpeaoutom.

11.3.5.KinbKicTb AHIB Y poui Anst po3paxyHKy [poueHTiB BU3HavaeTbca CtopoHamun y 365/366
(TPUCTa WiCcTAECAT N'aTb/TPUCTA WICTAECAT WiCTb) AHIB, KiNbKICTb AHIB Y MicsUi - daKTUYHa.
11.3.6.MoraweHHs NpoueHTiB (B TOMY UMCi NpOoCTpoYeHmx poLeHTiB) 34iMCHI0ETLCS baHKoM
aBTOMATUYHO Yy pa3i HasiBHOCTI nacmHOro 3anuuwky Ha KP [lo3uyanbHuka Ta HasBHOCTI
3a60proBaHOCTI 33 NpouUeHTaMKn (B TOMYy YMCJIi 32 NPOCTPOYEHMMM NpoLeHTamu) abo B pasi
BiacyTHocTi kowTiB Ha KP wngaxom BHeceHHs Mo3uyanbHMKOM BignoBigHOT cymMu Ha KP 3
NoJanblWMM MepepaxyBaHHSIM T[POLWOBMX KOWTIB BaHKOM Ha paxyHOK HapaxoBaHMX
MNpoueHTiB (B TOMY UMcni npocTpoveHux lpoueHTis).

11.3.7.HeM noraweHHs 3ab0proBaHOCTi 3a NpoUEeHTaMuK (B TOMY YMCAi 33 MPOCTPOUEHUMMU
NPpOLEeHTaMM) BBAXKAETbCA AaTa CMNMCaHHA HeobxigHoi cymu kowTiB 3 KP npu HasgsHoCTI
HeobXxigHoi cymu.

11.3.8.Tlo3unyanbHmK cnnavye baHKy NpoOLEHTM 33 KOPUCTYBAHHA KpeauTtom (B TOMY uuchi
npoctpoyeHnuM Kpegutom) y BantoTi KpeauTy y cTpoku Ta B po3Mipi, BU3HayeHuMu KpeguTHum
[OroBOPOM Ta LMMU YMOBAMM.

11.4. NpaBa Ta 060B'A3KMN CTOPIH.

11.4.1.baHK 3060B’3y€TbCA:

11.4.1.1. Bipkputn KnieHty KpeguTHy niHito Ha ymMoBax, BU3HaYeHnx KpeauTHUM AOroBOPOM
Ta UMMKU YMOBaMMU.

11.4.1.2. 3abe3neuyBatv [lo3nyanbHMKA KOHCYAbTALiMHMMKM MOCAYramMmn 3 yCiX NMUTaHb, LLO
CTOCYHOTbCS KpeauTHOro obcnyroByBaHHS, HafaBaTM Ha BuMory lo3unyanbHuka iHpopMauio
Npo MOTOYHMI PO3Mip 1oro 3a6oproBaHocTi 32 KpeanMTHMM LOroBOpPOM, @ TakoX BUMUCKY MO
KP y BignosigHocTi go Tapudis.

11.4.1.3. 3abe3neunTn 36epexeHHs iHQopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULIO, Y TOMY
4ynCni, ane He BUKKOYHO, iHPOpMaLii WoA0 paxyHKiB, onepawii, NpoBeaeHMX N0 paxyHKam
MNo3nyanbHuka, 34iAcHeHUXx [lo3uyanbHMKOM  yroa, (PiHAHCOBO-EKOHOMIYHWMA  CTaH
Mo3nyanbHMKa, HANpPsSMK AiSNbHOCTI, iHWOI iHpopMauii, ska cTana BigoMa baHky y npoueci
obcnyroByBaHHs [lo3unyanbHuKa (baHKiBCbKOI TaeMHuUI). be3 3rogn [Mo3myanbHuka baHk
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po3KpuBaE TpeTiM ocobam iHdopMaLito, WO MICTUTb BAHKIBCbKY TAEMHULIO, BUKIKOYHO HA

nigcTaBax Ta B nopsaky, nepenbavyeHnx UYMHHMM 33aKOHOZABCTBOM YKpaiHu, KpeautHum

AOroBOPOM Ta LUMMKU YMOBaMMU.

11.4.2.baHK Ma€ npaBo:

11.4.2.1. Bumaratn Big [lo3nyanbHMKA HANEXHON0 BWMKOHAHHS HMM B3TMX Ha cebe 3a

KpeantHuM 0oroBopoM Ta ummun YMoBamMu 3060B’93aHb.

11.4.2.2. MNepeBipstn diHaHCOBMI CTaH [1o3nyanbHMKa.

11.4.2.3. Bumaratu [OCTpOKOBOro noBepHeHHs KpeauTy, Cnnati MpPOLEHTIB, HEYCTOMKM,

nnatexis (KoMicin), cnnata akux nepepbaveHa KpeauTHum porosopoM Ta Tapudamu y

BMNAaZKaX, BUSHAYEHNX yMOBaMu KpeauTHOro AOroBopy Ta uMMum YMOBaMu.

11.4.2.4. 3p0iMCHIOBATM AOrOBipHE CMMCAHHA KOWTIB Y BiAnoOBigHOCTI A0 ymoB KpeguTHOro

AOroBopy, UMX YMOB Ta 3rifHO 3 BMMOramMM YMHHOIO 33aKOHOAABCTBA, B TOMY 4uCAi

HOPMATMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHky YkpaiHu.

11.4.2.5. NponoHyBaT 3MiHX OO YMOB KpeAMUTYBaHHS, BKIOYAKOUYM 3MiHY pO3Mipy niatu 3a

KOpUCTyBaHHS Kpeoutom (B TOMY uMcii npocTtpoyeHuM Kpeamtom) (MpOLEHTIB, Y BiACOTKAX

PiYHMX), Y TOMY YMCAi W Y BUNAAKAX NPUMHATTS OpraHaMu Aep>KaBHOI BaAM Ta yNpaB/iHHS

HOPMATMBHO-NPABOBMX aKTIiB, WO CMNPUYMHAIOTb 3MiHY YMOB KpeauTyBaHHS MOPIBHSHO 3

YMOBaMM, WO [LiSIM HA MOMEHT HabpaHHa KpeauTHMM [OroBOPOM YMHHOCTI, LUASXOM

HanpaeneHHsa [lo3nyanbHuKy, a Takox [lopyuutento (y pasi HasBHOCTI) BiANOBIAHOMO

MMCbMOBOIO MOBIAOMNEHHS.

11.4.2.6. Y BunaaKy 3roam i3 3anponoOHOBAHOK MAATOK 33 KOpUCTyBaHHA KpeauTtom (B TOMY

4yucni npocTpoyeHnm Kpeamutom) (NpoueHTaMu, y BiACOTKaxX pivyHMX), [o3nvanbHUK NpoTarom

10 (necatn) kKaneHpApHUX OHIB 3 MOMEHTY BPYYEHHS MOMY TaKoro NOBiAOMIEHHS YKNAOA€ 3

baHkOM poAaTKoBMI [OroBip MPO BHECEHHs 3MiH Ao KpeguTHOro A0oroBopy Ta OOroBOpiB

3abe3neveHHs 3a KpeguTHMM poroBopoM (y pasi HasBHOCTI), Takox baHk Ta [Mopyuutens

YKNa[awTb Ta NiANMCYOTb 4OAATKOBMIA AOrOBIp A0 A0roBOPY NOpyku/3actasu/inoteku (y pasi

HasiBHOCTI), WO YyK1aaeHun B 3abe3neyvyeHHs BMKOHAHHSA 3000B’a3aHb [lo3uyanbHMKa 3a

KpeauTHMM 0oroBopoM.

11.4.2.7. 3 BnacHoi iHiLiaTMBK (33 pilleHHAM BiANOBIAHOIO KONerianbHOro opraHy baHky)

BHOCUTU [103MYanbHMKY NpONO3ULIT WOAO0 AONOBHEHHS Ta/abo 3MiHK Tapudis, umx YMoB, Npo

wo baHk nosigomnsie Mo3unyanbHuKa, a Takox Mopyuntens (y pasi HASBHOCTI) i3 3a3HAYEHHAM

[aTH, 3 9K0i BOHM OyayTb BCTAHOB/IOBATUCh, OAHWM UM AEKiNbKOMA i3 HACTYMHMX CcnocobiB (Ha

Bubip baHky):

eNnekKTpOHHWMK Ta/abo TenedoHHUMU 3acobamMm 3B'a3KY;

Ha canTi baHky https://www.clhs.com.ua;

iHpOpMaLiMHUM MOBIAOMIEHHSIM B OMepauiMHUX NPUMILLEHHSsX, kacax baHky (mowka
OrosioWweHb);

- MOLWTOBMM MOBIAOMJIEHHSM (332 aApecoto, Wo BKkasaHa B KpeguTHOMy oorosopi).
11.4.2.8. Y BunapKy AOCTPOKOBOI BiAMOBM [1o3nyanbHMKa Big BUKOPUCTAHHS KpeauTy, nicns
OoTpuMMaHHA BiA lo3nMyanbHMKa MMCbMOBOI 3asBM Npo po3ipBaHHS KpeauTHOro Aorosopy,
3aKpuTH [103MYanbHUKY KpeaWTHY NiHito, 3@ YMOBM MOBHOrO noraweHHs [103M4anbHUKOM
HasiBHOi 3a60proBaHOCTI, B TOMY YucCni 1 WTpadHOro xapakrepy (Heyctonku) 3a KpeautHum
LLOrOBOPOM.
11.4.3.MNo3uuanbHKK 3060B’A3yeTbCA:
11.4.3.1. HanexHMM YMHOM BMKOHYBATU NPUNHATI Ha cebe 3060B’3aHHSA 3a KpeauTHum
LLOrOBOPOM Ta UMMM YMOBaMM.
11.4.3.2. Bukopuctatn Kpeaut 3a MOro LinboOBUMM NPU3HAYEHHSM, 34IMCHIOBATM NOralleHHs
Kpeouty B CTpokM Ta Ha ymoBax, nepepbaveHux KpeauTHum porosopom. Skwo parta
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noraweHHs Kpeouty (kiHuesoro noraweHHs Kpeauty) npunagae Ha Hepobouwi AeHb, TO
Mo3nyanbHMK 3000B’A3aHUIM 34iMCHUTU noraweHHs KpeauTy (KiHueBe noraweHHs Kpeauty)
He Mi3HiWe AHS, Wo nepeaye Hepoboyomy.

11.4.3.3. Ona 3a6e3neyeHHs BWMKOHAHHA 3000B'A3aHb B MNOPSAKY Ta Ha YMOBAX,
nepepbaveHnx KpeautHuMm OOroBopomM Ta UMMM YMOBAMW, HagaTU B 3acTaBy/iMmoTeKy Ha
nigcrasi BiANOBIAHOIO AOroBOpY (4OroBOPiB) MarHO (MAanMHOBI NPaBa), WO HanexaTtb Ha Npasi
BnacHOCTi MNo3nyanbHMKy Ta/abo MatHOBOMY MOpPYyYMTENIO.

11.4.3.4. B pa3i HagaHHS B 3acTaBy iHWOrO MarHa, 38 BAACHUIM PaxyHOK abo 3a paxyHoOK
3aCTaBoAaBUSA/INOTEKOAABLUS — MAMHOBOMO NOPYyYUTENs, 3acTpaxyBaTu 3acCTaBfieHE MAaMHO
(NnpenMeT 3acTaBK/iNOTEKM), HA KOPUCTb baHKy WNSXOM yKNageHHs BiANOBIAHOMO AOroBOpy
CTpaxyBaHH$ i3 CTPAaxOBOK KOMMaHi€, Bu3HavyeHow CTopoHaMu, Ha CTPOK Aii KpeautHoro
porosopy Ao gatm KiHuesoro noraweHHs KpeguTy/KiHUeBOro noraweHHs npoCTpOYeHoro
KpeouTy Ta MOBHOro BMKOHaHHSI 3000B’93aHb 3a KpeguTHMM 00roBopoM abo Ha CTPOK He
mMeHwe 1 (ogHOro) poky 3 ymMOBOK OOOB’13KOBOI MPOMIOHraLii AOrOBOpPY CTPaxyBaHHA uu
YKNaAEeHHS HOBOro [AOroBOpY CTPAaxyBaHHA Ha HACTynHUM TepMiH Ao patu KiHuesoro
noraweHHs Kpeguty/KiHueBOro noraweHHs npoctpoyeHoro Kpeauty Ta MOBHOMO BUKOHAHHS
3060B’s3aHb 33 KpeautHum porosopom. CTpaxoBy KkoMmnaHit [lo3uyanbHWk o6upae 3
nepeniky CTpaxoBMX KOMMaHiMn, akpeamMToBaHMx baHKOM; a TakoX 3060B’A3yETbCS CBOEYACHO
CNAaYyyBaTM CTPAXOBi MnaTexi 3a BKa3aHMM AOrOBOPOM CTPAxyBaHHS, TEPMIH CMAATU SKUX
0OYMOB/IOETLCS BIAMOBIAHMM OOrOBOPOM CTpPaxXyBaHHS, Ta HadaBatM B baHK opwriHanm
LOKYMEHTIB, WO MiATBEPAXYOTb iX CNAaTy, NPOTAroM 3 (TpbOX) 6AHKIBCbKMX AHIB 3 MOMEHTY
3[iMCHEHHS BKa3aHOoi onnaTtu.

11.4.3.5. CBoevacHo cnnavyBatn [lpoueHTM 3a kopucTtyBaHHs Kpeautom (B TOMYy umchi
npoctpoyeHnM KpenmTtom) Ta KoMicii baHKy y CTpoku Ta nopsiaky, nepepnbaveHi KpeantHum
[OroBOPOM Ta UMMM YMOBaMM.

11.4.3.6. Hapasatm baHky konii [OroBopiB (NPaBOYMHIB), paxyHKiB-haKTyp, IHLWIMX
LOKYMEHTIB Ha BMMOry baHkKy, Wo cTocyoTbcs npeamety KpeauTHOro 4oroBopy Ta LiibOBOro
BUKOPUCTaHHS KpeauTy.

11.4.3.7. OocCTpoOKOBO, HAa NMCbMOBY BMMOry baHky, y BUnagkax, wo nepenbaveni KpegutHmum
[OroBOpOM Ta/abo umMMu YMoBamu, noracutu Kpeaut Ta CnnatuTM MPOLEHTU 33 HUM, A Y
BMMagkax, nepepbayveHmnx KpegutHmm poroBopoM Tapudamu Ta UMMM YMOBaMM, TaKOX
CNNaTMTK NnaTexi (KOoMicii), BUKOHaBLIM BKa3aHi 3000B’A3aHHS NPOTArOM CTPOKY, BKa3aHOro y
BiANOBIAHOMY NOBIAOMNEHHI baHky.

[loctpokoBe BWMKOHaHHS 30608B'a3aHb [lo3mMyanbHWMKOM 33 KpeguTHMM  [OrOBOPOM,
30iMCHIOETBCA LWNSIXOM BHeCeHHs1 lo3nyanbHMKOM BiAMOBIAHOT rpowoBoi cymu Ha KP B
paxyHOK MoraweHHs B NOBHOMY 06cs3i 3aboproBaHocTi 3a KpegutHum gorosopom Ta/abo
WASXOM 34iMCHEeHHS bBaHKOM JOroBipHOro CMCAHHS KOWTIB 3 YCiX paxyHKiB [lo3nyanbHUKa,
BigkpuTMX B baHKy Ta/abo B iHWKMX (iHAHCOBO-KPeAUTHUX YCTAaHOBAX, Y BiAMOBIAHOCTI A0
yMoB KpeaguTHOro AOorosopy Ta umMx YMoB, B NopsaKy, BCTaHoBeHOMY KpeaUTHMM LOr0OBOPOM,
UMMM YMOBAMM Ta YNHHMM 3aKOHOLABCTBOM YKpaiHW.

11.4.3.8. Ha Bumory baHky, [lo3uyanbHUK 3000B'93yeTbCa  3a6e3neynMT  BUKOHAHHS
30608'93aHb 32 KpeguTHUM AOroBOPOM OyaAb-KMM iHWWM BUAOM 3abe3neyveHHs, BKIYaum
HafaHHS B 3acTaBy Oyab-SKOro NikBiAHOro MalHa (MaMHOBMX NPaB) BapTICTIO HE MeHLe HiX
po3Mip JliMiTy KpeouTyBaHHS, BU3Ha4YeHU B KpeauTHOMY A0roBOpi, WASXOM YKNAAAHHS 3
baHkoM BigNOBIAHOrO AOrOBOPY 3acTaBu (iNOTEKM) MPOTArOM BU3HAYeHOro baHKOM CTPOKY.
Y BMNagKy BTpatTM abo NMOLWKOAXKEHHS 3aCTaBIEHOr0 MalHa (MPUNUHEHHS MAaMHOBWUX Mpas),
CYTTEBOrO 3MEHLUEHHS MOoro BapTocTi, [103nyanbHUK 3060B’A3yETHCA 3a6€3MeunTn BUKOHAHHS
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3060B’3aHb 32 KpeauMTHMM OOroBOPOM aHanoriyHMM BUAOM 3abe3nevyeHHs BignoBigHO A0
YMOB TaKOro A0roBopy B CTPOK, BU3HAYEHUI B MUCbMOBIN BUMO3i baHky.
11.4.4.Mo3uyanbHUK Ma€ NpaBo:
11.4.4.1. OtpumyBatn Kpeout Ha ymoBax KpeguTtHOro porosopy, umx YMOB Ta y
BiANOBIAHOCTI oo Aitoumx Tapuaois.
11.4.4.2. JocTpoKkOBO BiAMOBMUTUCS BiA BUKOpPUCTaHHA KpeauTy, cnoBictuBwuM baHk y
MMCbMOBIM GOpMiI NpO CBiM HaMip WASXoM noAaHHa A0 baHKy nucbMOBOI 3asBM Mpo
po3ipBaHHA KpeauTHOro AOroBopy, Npy yMOBI MOBHOMO NOraleHHs HAsBHOI 3a60proBaHOCTI
Mo CBOiX 3000B’13aHHAX, B TOMY YMC/i M WTPAdHOro xapakrepy (HeycTonku) 3a KpeantHum
LLOrOBOPOM.
11.4.4.3. IHiuitoBaTM NWUTAHHSA NPO MOAOBXEHHA CTPOKY KpeauTyBaHHSA Ta/abo 3MiHy ymMOB
KpeauTyBaHHS 3a KpeauTHUM OroBOpOM.
11.5. BianoBipanbHicTb CTOPIH.
11.5.1.3a npocTtpoyeHHs noraweHHs KpeauTy (B TOMY UMC/i NPOCTPOYEHHS AOCTPOKOBOro
noraweHHs Kpeauty y Bunagkax, nepepbayeHmx KpeautHum [oroBopoM Ta/abo ummu
YmoBamu, T1a/abo npoctpoyeHHs KiHueBoro noraweHHs KpeauTy) Ta HEBMKOHAHHS iHLWMX
3000B'3aHb 3a KpeauTHMM OOroBopoM Ta 3a UMMM YMoBaMmu, [lo3nyanbHUK Hece nepep,
baHkoM BignoBifanbHICTb 3rigHO YMOB KpeanTHOro 4orosopy.
11.5.2.3a NpoCTpOYEHHS YKNAAEHHS OOrOBOPY CTpaxyBaHHS nNpeaMeTy 3acTaBu (inoTeku) Ha
KopuCTb baHky Ta/abo HecnnaTy CTPaxoBMX MAATEXIB Y CTPOKM Ta HA YMOBAX, BCTAHOBNEHUX
KpeantHum poroBopom Ta/abo uumu YMoBamu, Ta/abo BiANOBiAHMM LOrOBOPOM 3acTaBU
(inoTe4yHnm [oroBopom), Ta/abo [OroBopoM CTpaxyBaHHS [lo3uyanbHUK cnnavye baHky
HeycToliky B po3Mipi, 3aTBepAXEHOMY BiANOBIAHMM KOJieriaibHMM OpraHom baHky.
11.5.3.3a npocTpoYeHHs TepMiHy HagaHHa B 3abe3neyeHHS BWMKOHAHHA KPeaWUTHMX
3000B’3aHb 3a KpeaMTHMM [,OrOBOPOM iHLLIOrO MaiHa, Ha YMOBax, BCTaHOBNEeHUX KpeautHum
forosopoM Ta/abo ummu YMoBaMmu, [lo3uyanbHuk cnnadye baHky Heyctonky B po3mipi,
3aTBEPAKEHOMY BiAMNOBIAHMM KOJieriaibHMM OpraHoM baHky.
11.5.4.baHK Hece BiANOBIAANBHICTL 33 PO3rONOLWEHHS iHhOpMauii, WO MICTUTb BaHKIBCbKY
TAaEMHMLIO, BiANOBIAHO 4O YMHHOIO 3aKOHOAABCTBA YKPaAiHW.
11.5.5.baHK He Hece BianoBiAanbHICTb nepep No3nyanbHMKOM 3a po3KpUTTS iHbOopMaUi, Wwo
MIiCTUTb BAHKIBCbKY TAEMHMLIO, Y Pa3i HAAAHHA AOCTYNy A0 Takoi iHpopMauii TpeTiM ocobam
y BuMMagkax, nepenbavyeHmnx YMHHUM 3aKOHOAABCTBOM YKpaiHu, KpeAuTHUMM LOroBOpoM Ta
uuMu YMOBaMM.
11.6. TMopspok posrnaay cynepeyox.
11.6.1.CynepeyHocTi, Wwo BUHUKAOTb MiXk CTOpOHaMK npu BUKOHaHHI KpeguTHOro gorosopy
BMPILLYIOTbCS WISXOM NPOBEAEHHS MEPEroBopiB.
11.6.2.Y pasi HEMOXIMBOCTI JOCAITU 3roam, CNip NiANAra€e BUPILIEHHIO B CYA0BOMY MOPSAKY,
BCTAHOB/IEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.
11.6.3.T1pu BMpiWeHHI Cnopy 3aCTOCOBYETbLCA MaTepiasbHe Ta npouecyanbHe NpaBo YKpaAiHu.
11.7. Ocobnusi ymoBu.
11.7.1.CTOpOHM BM3HAIOTL, WO NiacTaBamMu ans BigMoBu baHKy y HapaHHi Kpeauty Ta/abo
BuMorn poctpokoBoro KiHuesoro noraweHHs Kpeawuty, cnnaty [lpoueHTis, Heyctonkuy,
nnatexis (KOMicCil), cnnata akux nepenbaveHa KpeauTtHum ooroBopom, uMmu YmoBamu Ta
TapudaMu 3a KOpUCTyBaHHA KpeamuToMm, 30KpeMa, ane He BUK/HOYHO €:

1)nopyweHHs MNo3unyanbHMkoM yMoB KpeauTtHoro gorosopy ta/abo uux Ymos, Ta/abo
YMOB iHLIMX AOrOBOPIB, 33 IKUMW HAsiBHA 3a60proBaHicTb [o3unyansHuKa nepes baHkom, B TOMy
4nCNi, ane He BUKIOYHO:
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— NPOCTPOYEHHS MoraweHHs 3aboproBaHoCTi 3a KpeguTHuM poroBopoM Ta/abo 3a
iHWWXMK LOrOBOPAMM, 32 IKMUMUM HasiBHA 3a60proBaHicTb MNo3nyanbHuka nepen baHkow;

— HeCBO€EYaCHa cnnarta nnatexis (Komicin), cnnata skux nepepbayeHa KpeautHum
norosopoM, Tapudamu, UMMM YMOBaMK, @ TaKOX iHWWUMKU LOrOBOpPaMMU, 38 AKUMMU HasIBHA
3aboproBaHicTb [lo3nMyanbHUKa nepeg baHkowm;

— HeHafaHHS baHKy OKYMEHTIB 3rigHO yMOB KpeauTHOro 40roBopy, Uux YMOB, @ Takox
iHWKWX OOrOBOPIB, 33 SKMMM HagBHA 3a60proBaHicTb MNo3nyanbHMKa nepen baHkowm;

— HapaHHga baHky nigpobneHunx (chanbcndikoBaHMX) LOKYMEHTIB;

— Hecnnata [lo3nyanbHMKOM HeycTonknM y Bunagkax, nepepbayveHux KpeauTHum
LOroBOPOM, LUMMUK YMOBAMM, @ TAKOX iHWMMK AOrOBOPAMM, 33 IKUMU HasiBHA 3a60proBaHicTb
MNo3nyanbHmKa nepen baHkowm;

— nopyuweHHs o3nyanbHmMkoM Ta/abo MopyuntenemM/ManHoBmMM nopyuutenem (y pasi
HasiBHOCTI) 3060B’a3aHb nepen baHkom, nepepbavyeHnx [OroBOpaMu, YKNALEHUMU B
3abe3neyeHHs BMKOHAHHA 3000B'a3aHb 33 KpeguTHMM p[oroBopoM Ta/abo 3a iHWMMM
LOroBOpaMu, 3a IKUMU HasiBHa 3aboproBaHicTb No3nyanbHuka nepen baHkowm;

— HEeBMKOHaHHA [103MYanbHMKOM YMOB LWOAO HAAAHHS HaNexHoro 3abesneyvyeHHs
BignNoBigHO 00 yMoB KpeautHOro goroopy, umx YMoB Ta/abo 3a iHWKMMKM Jorosopamu, 3a
SKMMM HagBHA 3aboproBaHicTb MNo3unyanbHmka nepen baHkowM;

— iHWi nopyweHHs ymoB KpegMTHOro foroBopy, Umx YMOB, @ TaKOX iHLWMX A0r0BOPIB,
33 SKMMWM HagBHA 3aboproBaHicTb [Mo3nyanbHUKA nepen baHKOM, BHACNIQOK SKMX 3aBAAHO
Ta/abo moxe 6yTM 3aBAaHO 36MTKIB baHkKy.

2)HaCTaHHS BMNAAKIB:

— SKWO 3rigHO HadaHuxX [1o3MYanbHMKOM AOKYMEHTIB, @ TaKOX OTpuMMaHoi baHkoMm
iHbopMauii MOXHaA 3pobuTK OBrpYHTOBAHMI BUCHOBOK NPO MOripweHHs GiHAHCOBOro CTaHy
[o3nyanbHMKa B NOPIBHAHHI 3 QiHAHCOBUM CTAHOM [lo3MYanbHMKA HA MOMEHT YKNaAEeHHS
KpeouTtHoro poroBopy Ta/abo iHWMX [0OroBopiB, 33 $SKMMM HasiBHA 3abOproBaHiCTb
MNo3myanbHMKa nepen baHkom;

— MPUNMHEHHS TPYAOBMX BigHOCKH [lo3myanbHMka 3 OpraHizauiero abo nepexoay Ha
06CnyroByBaHHs 3 OTPUMMAHHS 3apOb6ITHOI NIaTM Ta iHWMX MNPUPIBHAHUX A0 Hei BUNNAT
OpraHi3zauii po iHworo 6aHky, abo odopmMneHHs MNo3n4anbHUKOM BiANYCTKM ANS AOrnsgy 3a
AVUTUHOLO;

— CYTTEBOI 3MiHU KOH'IOHKTYPWU KPEAMTHOrO PUHKY, SKLWO TaKi 3MiHM MOXYTb NPUBECTM
[0 CYTTEBOrO noripweHHs ¢GiHAaHCOBOro pe3ynbTaTy BMKOHAHHSA KpPeaMTHWUX onepauin ons
baHky no BigHOWEHHIO A0 O4YiKyBaHOro (iHAHCOBOrO pe3ynbTaTy Ha MOMEHT YKNaAEeHHS
KpeoutHoro poroBopy Ta/abo iHWMX [OroBopiB, 3a $SKMMM HasiBHA 3abOpProBaHiCTb
MNo3nyanbHuKa nepen baHkoM;

— HEBMKOHAHHA [103MYaNbHMKOM YMOB iHWWX [OrOBOPIB, 33 SKMMM  HAsIBHA
3aboproBaHicTb o3nyanbHMKa nepen baHkom;

3)HacTaHHS HWKWX BMMAAKiB, nepenbavyeHnx YMHHUM 3aKOHOAABCTBOM, KpeauTHUM
[OroBOpoM, UMMM YMOBaMM Ta IHWWMMKM [OrOBOpPaMM, 33 SKMMM HasBHA 3abOpProBaHiCTb
Mo3nyanbHuka nepep, baHkoM..
11.7.2.baHKk MOXe 3BepTaTMCb 3a iHpopMaLiero Npo diHaHCOBMM cTaH [lo3uyanbHMKA [0
TpeTix 0cCib, ki noe’s3aHi i3 [lo3MYanbHUKOM CiMEMHMMM, OCOBUCTUMM, LiNOBUMM,
npodecinHuMn abo iHWKUMKM CTOCYHKaMKM y couianbHomy ByTTi lNo3nyanbHuka, Ta 36mpatm,
36epiratn, BUKOPUCTOBYBATM i OTPUMYBATU iHPOpMaLito (NepcoHanbHi AaHi MMo3mMyanbHMKa
BiAOMi TpeTiM 0c06aM) y 3B’A3KY 3 YKNaAEHHAM Ta BUKOHAHHAM KpeaUTHOro 4oroBopy Ta LUmx
YMoB:
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— BM3HA4yeHy HOpPMaMM [il04Oro 3aKOHOAABCTBA YKpaiHW, K HeobxiaHy, Ans
dbOopMyBaHHS KpeaMTHOI icTopii - fo/Big 6IOPO KpeaUTHUX ICTOPiN, CTBOPEHMX 3TiAHO BUMOT
YMHHOMO 3aKOHOAABCTBA YKPaiHu;

— HeobXxigHy Ang yKNafaHHS AOroBOpIB LWOAO CTPaXyBaHHS PU3MKY HEMNOBEPHEHHS
3aboproBaHoCTi 3a KpeantoM, HagaHuM 3a KpeamMTHUM LOroBOPOM - 10 CTPAXOBMX KOMMAHI;

— HeobXigHy npu yKNageHHi [O0roBopiB WOAO BiACTYNJIEHHS npaBa BMMOrM 3a
KpeouTHuM BOroBOpOM A0 BiANoBiAHMX Di3UYHUX Ta KOPUANYHUX OCib;

— BM3HA4YeHy HOpMaMu [Lil04YOro 3aKOHOAABCTBA YKPAiHW y BMNAAKaxX BCTAHOBAEHMX
Ta/abo He 3a60pOHEHMX HOpPMaMU Ai0HOro 3aKOHOAABCTBA.
11.7.3.CtopoHn noroamnu, wo nAia KpeauTtHOro p[oroBopy Moxe OyTM nNpunuHeHa, a
lNoHOBNIOBaHA KpeauTHA MiHia 3akputa 6e3 yknageHHs [logaTkoBoro [OroBopy Ao
KpeaouTHoro gorosopy, 3a yMoBu nogaHHs 3a 30 kaneHgapHux aHis No3unyanbHMkom go banky
NMMCbMOBOI 3a5BM NPO po3ipBaHHA KpeaAUTHOro 4OroBopy Ta BUKOHAHHS [1031MY4anbHUKOM BCiX
3060B’3aHb 33 KpeanTH1M forosopom. kLo iHwe He nepeabayveHo KpeanTHUM f0roBopom.
11.7.4.CTOpOHM LOMOBMAUCH NPO 36iMblIEHHS CTPOKIB MO30BHOI AABHOCTI BigNOBIAHO A0 4.1
cT. 259 UmsinbHoro kogekcy YkpaiHn o 10(aecatn) pokiB ansa BCix rpowoBmx 3060B’93aHb
[Mo3nMyanbHMKA, B TOMY 4WUCAi, ane He BWK/IKYHO, WOAO0  Cnaatv, wrpadis, neHi, wWo
nepenbaveHi ymosamu KpegutHoro gorosopy, Tapudamu 1a umMm YMoBamu.
11.7.5.baHk Ma€e npaBoO 34INCHUTU [OrOBipHE CMMCAHHA KOWTIB (B T. 4. 33 PaxyHOK
3abe3neveHHq, nepenaHoro baxky 3rigHo KpeamTHOro gorosopy Ta umx YMoB) 6e3 nogaHHs
Mo3nMYanbHUKOM MNATIXXHOrO JOPYYEHHS Yy NOPSAKY, nepeadbayeHomy B KpegMTHOro AOroBopi
Ta UMMK YMOBaMMU.
11.7.6.[loroBipHe CMMCaHHS 34iMCHIOETLCS BaHKOM 3 Byab-9KMX paxyHkKiB [1o3mMyanbHUKa, SKi
BiaKpuTi B baHKy uM B iHWKMX PiHAHCOBO-KPEeAUTHMX YCTaHOBAX (Hani No TeKCTy — PaXyHKM
Mo3nyanbHMKa) B NOPsAKY, NnepeabavyeHoMy HOpMaTUBHO-NPaBOBUMM akTaMM HauioHanbHOro
6aHKy YKpaiHu Ta y BignosigHocTi 4o ymoB KpeauTtHoro gorosopy, uMx YMoB Ta/abo ymos
iHWKMX OOroBOPiB, 32 IKMMM HasiBHA 3a00proBaHicTb [o3nyanbHuKa nepen baHKoM, y HACTYNHMX
BMNaAKax:

— Y pasi HacTaHHa CTpoky (TepMiHy) noraweHHs Kpeauty (KiHUEBOro noraweHHs
Kpeouty) Ta/abo CTpokKy CnnatM NpoueHTiB, Ta/abo KOMICih, Ta/abo iHWMX NAATIKHUX
3000B’a3aHb;

— Yy pa3si BUHMKHEHHS Y BiANOBIAHOCTI 3 yMoBaMn KpeamMTHOro gorosopy Ta uux Ymos
3000B’13aHb [1o3nMyanbHMKa LOCTPOKOBO NOBEPHYTU KpeauT i cnnatuTi npoueHTn Ta/abo iHwi
nnaTixkHi 3060B’93aHHS;

- y pasi HecBoeyacHoro noraweHHs Kpeauty/KiHueBoro noraweHHs Kpeguty
(TobT0 y pasi npocTtpoyeHHsa noraweHHs Kpeauty/KiHuesoro noraweHHs Kpeauty) Ta/abo
NPOCTPOYEHHS CNIATU NPOLLEHTIB Ta/abo KOMICiN, Ta/abo iHWMX NNATiKHUX 3060B’93aHb.
11.7.7.MNo3unyanbHUK popy4vae baHky npu HagBHOCTI 3aboproBaHocTi no Kpeauty (B ToMy uncni
npoctpoyeHoMy KpeauTy) Ta/abo HapaxoBaHux [lpoueHTax (B TOMY 4MCai NPOCTPOYEHUX
MpoueHTax), a TaKoX Mpu HACTaHHI CTPOKiB noBepHeHHs KpeauTy Ta/abo npoueHTiB Ta/abo
CNAaTM KOMICiK, cnucyBaTn HeobXigHi cyMu (B T.4. 3@ paxyHOK 3abe3neyeHHs, nepefaHoro
baHky), npu ymosi ix HasBHocTi, 3 KP [lo3MyanbHMKa Ta 3apaxoByBaTM iX B PaxyHOK
noraweHHs 3aboproeaHocTi 3a KpeautHuM 4OroBopom.
11.7.8.YxknaBwwu KpegutHuin pgorosip No3myanbHuK Takox Aopyyae baHky y pasi BiaACyTHOCTI
nacMBHoro 3anuwky Ha KP nposoguTu porosipHe cnucaHHg kowTie 3 Moro KpeguTHoro
PaxyHKy B PaxyHOK MoralleHHs HapaxoBaHux [1poueHTiB 3a KOpUCTyBaHHS KpeauToM 3a
paxyHoOK 36inbweHHs 3aboprosaHocTi 3a Kpeantom Ha cymy lMpoueHTiB, WO NoraluakTbes.
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11.7.9. 0oroBipHe CNMCaHHS rpOLIOBMX KOWTIB 3 paxyHkiB [1o3nyanbHmka BigKpuTMX B baHky,
B ToMy uncni 3 KP, 3aiicHI0eTbCA baHKOM WnsgxoM odbopMneHHs BiANOBIAHOrO MEMOPIANbHOMO
opaepy, ApyrMin eksemnngp $koro abo BMAMCKA MO [A3aHUM paxyHKaM HaOAETbCS
Mo3myanbHKKY 3 METOK NiATBEPAXEHHS DaKTy AOrOBipHOro CMMCAHHS.

11.7.10. JloroBipHe CNMCaHHS rpoLIOBMX KOLWTIB 3 paxyHKiB [103M4anbHMKa, BiGKPUTUX B
IHWKUX (PIHAHCOBO-KpPEeAUTHUX YCTAHOBAX, PEKBI3UTU aKMX BIigOMi baHKy, 3[IMCHIOETLCS
baHkoM wngaxomM obOpMNEHHS NAaTiXKHOT BUMOTK, 9Ky BiH MOAAE A0 BiANOBiAHOI ¢iHAHCOBO-
KpeauTHOi yCTaHOBM, WO obcayrosye [lo3nyanbHMKa, B nNopaaky, nepenbavyeHomy
HOPMaTMBHO-NPaBOBMMU akTaMu HauioHanbHOro 6aHky YKpaiHw.

11.7.11. OTpuMyBayeM rpoLIOBMX KOLUTIB 32 BKa3aHUM A0rOBiPHUM CMMCAHHAM € BaHk.
11.8. 3akntouHi NONOXKEHHS.

11.8.1.3acTtocyBaHHa Heyctorku 3rigHO 3 ymoBamMu KpeauMTHOro AOroBopy Ta umMx YMOB €
npaBoM baHKy, a He 1oro 060B‘A3KOM.

11.8.2.TNoBinoOMNEHHS, AO0BIAKM, iHWI AOKYMEHTU [OOCTaBAEHi €NIeKTPOHHOK MOLWTOK UM
$akcoM MakTb MonepenHiv xapakTep i MOBMHHI OyTM 3rogoM B CTPOK He nisHiwe 15
(N'ATHAAUATD) KAaNeHOAApHMX AHIB (AKLWO iHWI CTPOKM (TepMiHW) He BCTAHOBNEHi YMOBaMw
KpeanTHoro noroBopy) HafaHi BNaCHOPYYHO B OpuriHani abo HanpasneHi peKoOMeHA0BAHUM
nmctoM. lNoBigomneHHs € 060B’I3KOBUM | 34iIMCHEHUM HANEXHUM YMHOM MPWU HanpaBfieHHiI
MOro peKoMeHA0BaHWM IMCTOM 3a agpecamu CTOpiH, BKazaHUMK y KpeanTHOMyY L0OroBopi.
11.8.3.CTOpOHM NOrogManca 3 Tm, LWo y Bunagkax nepenbavyeHnx KpegutHmM 4orosopom Ta
uuMm YMoBamMu BuMora baHky npo pgoctpokose noBepHeHHs Kpeauty/KiHueBe noraweHHs
Kpeouty, cnnatmn [poueHTiB Ta HeycToMkuM He € po3ipBaHHAM KpeauTHOro A0rosopy B
OOHOCTOPOHHbOMY MOPSAAKY 3 60Ky baHky. [103nM4anbHUK NOrOAXYETLCS 3 TUM, WO, OCKINbKK
Taki niacrtasu nepenbayeHi camum KpeautHMM 4OroBOpoMm Ta UMMM YMOBaMu, TO BiAMOBIAHA
Bumora baHky He sBnge cobow 3MiHy abo posipBaHHs KpeguTHOro porosopy B
OOHOCTOPOHHbLOMY MOPAAKY 3 60Ky baHky.

Mippo3ain 12. MpaBuna Ta yMoBM AUCTAHLiIHOro 06cnyroByBaHHs B KOHTaKT-LeHTpy baHKy
12.1. Yknapatouu [Horosip, KnieHt (depxatens) nopyyae baHky 34iMCHIOBATU OUCTaHLUiNHE
o6cnyroByBaHHs Yepe3 KOHTaKT-LeHTp baHky 3a MOro po3nopsagkeHHsM.

12.2. Tlpu 34iACHEHHI ANCTAHLIMHOrO 06CcyroByBaHHS Yepes KOHTaKT-LeHTp baHK 34iMCHI0E
peecTpauito 3BepHeHHs KnieHTa (depxarens).

12.3. [1n9 BUKOHAHHS baHKOM AUCTAHLiMHOIrO 06CnyroByBaHHs Yepes KoHTakT-ueHTp baHky,
KnieHt (depxatenb) nopyyae baHky 34iMCHIOBaTU Nepekasu KOLWTIB MK paxyHkaMu KnieHTa
(Oepxatens) BignosigHo no [orosopy (pasoM 3 ycima [lopatkoBuMM [OroBopamu Ta
A04aTKaMu oo Hboro), Tapudis baHky Ta unx YMOB, a TaKOX BiAMOBiIAHO A0 3aKOHOAABCTBA
YKkpaiHu.

12.4. Tepenik onepauii, gKi HapawTbca baHKOM nNpu AMCTaHUIMHOMY 0OCNYroByBaHHI
Knienta (Oepxatens) yepe3 KoHTakT-ueHTp baHky Bu3HauawTbcs [orosopom, Tapudamwu
baHky, ymoBamu [TakeTHOI npono3uuii.

12.5. Mg vac 3BepHeHHsi KnieHta (Hdepxatens) no KoHTakT-ueHTpy baHky, npauiBHMK
KoHTakT—LeHTpy npoBoauTb npouenypy laeHtndikauii (aBTeHTUdikauii) B KOHTaKT-LEeHTpI
Takoro KnieHnta (depxatens).

12.6. HapaHHa BaHkOM nocnyr AMCTaHLIMHOMO O6CNYroByBaHHS 3A4IMCHIOETHCS 33 YMOBMU
aBTeHTUdikauii KnienTis ([Lepxatenis) Ta nicng ix ineHTMdikauii B KOHTaKT-LeHTpi. Y BMNaaKy,
Konu npouenypy asTeHTUdikauii He npoBeneHo, baHk Mae npaBo BiaMoBuTUM KnieHTy
(epxaTento) B AUCTaHLiMHOMY 06CNYyroByBaHHi.
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12.7. baHk Mae npaBo He nNpoBOAMTM Npoueaypy iaeHTUdiKauii (aBTeHTUdiKauii) KnieHtis
(Oepxateni) y BuMagky, GKWO 3a pe3ynbratoM 3BepHeHHs KnieHta ([epxatens) He
BiAOyoeTbCa 3MiHM MapameTpiB nocnyr, WwWo HagatTbca Knienty (depxatento), Ta/abo He
BinOyneTbCsa pyxy KOWTiB No paxyHkam KnieHta ([depxaTens), Ta/abo He Gyae HafaBaTuCh
iHpopmauisa npo KnieHnta (depxatens) Ta iHpopmauis, nos’a3aHa 3 06cnyropyBaHHaM KnieHTa
(Depxatens).

12.8. KnienTt (depxatenb) gopyvae baHky cnucyBaTtu 3i CBOIX paxyHkiB, BiakpuTux B baHky,
KOMICii 32 HagaHHsA baHKOM mocnyr npu 34iMCHEHHI AMCTAHWIMHOMO 06CNyroByBaHHS yepes
KoHTakT-ueHTp baHky, nepepbayeHux Tapudamu baHKy, WO [ilOTb HA MOMEHT TaKoro
cnucaHHg. MiacTaBo Ang CNMCaHHA KOMICIT 33 AUCTaHUiMHe 0BCNyroByBaHHS € YCHi 3asBM
Knienta (depxxatens) npo HagaHHS BiANOBIAHMX MOCAYr, 34iMCHEHI Mif 4ac 3BEepHEeHHS [0
KOHTaKT-ueHTpy.

12.9. CTOpoHM Aidwnu 3roau, WO 3MiHM NapameTpiB HAAAHHA MOCAYr, WO BUHUKAW B
pe3ynbTaTi AMCTaHUiHOro obcnyrosyBaHHa KnieHTta (JepxaTtens) He BMMarawTb BHECEHHS
3MiH B [loroBopwu abo iHWIi JOKYMEHTU, SKUMW BOHM BCTAHOBJEHI.

12.10. OucTaHuinHe obcnyrosyBaHHg baHkoM KnieHTa (Jepykatens) 34iMCHIOETbCA HA NiACTaBi
Horosopy, Tapu@dis baHky, [lakeTHOi mpono3uuii Ta uMx YMOB, a TakoX BIignoBiAHO A0
3aKOHOAaBCTBA YKpaiHw.

12.11. [ing BUKOHAHHSA gUCTaHLiMHOro o6cnyroByBaHHs KnieHT ([epxatenb) Hagae baHky ycHi
AMCTAHLUIMHI pO3NOpAaoKeHHs Npu 3BepHeHHI A0 KoOHTakT-ueHTpy banky. BianosiganbHui
npauiBHMK KOHTaKT-LEHTPY NPUMMAE Take pPO3MNOPSAXKEHHS, NiCns 4oro, BiANOBIAHO A0
BHYTPILWHIX npouenyp baHKy, BUKOHYE Aii Ansi BUKOHAHHA HagaHoro KnieHTom (depxatenem)
PO3MOPSAAXKEHHS.

12.12. MNpu  puctaHuinHomy obcnyrosyBaHHi  KnieHntis  ([depxatenis), baHk odopmnse
HeobXiAHi pO3paxyHKOBI Ta iHWI AOKYMEHTH, 9Ki NiATBEPAXKYOTb 34IMCHEHHS OUCTAHLIAHOIO
obcnyrosyBaHHs KnieHtauyepes KoHTakT-ueHTp baHky, BiANOBIAHO 4O BUMOT 3aKOHOAABCTBA.
12.13. baHk Ma€ NpaBo BiAMOBUTU Y 34INCHEHHI ANCTAHLIMHOIMO 06CcnyroByBaHHs KnieHTa
(Lepxatens) y pasi He niaTBepaxeHHs KNiEHTOM po3nopaaKeHHs; He HagaHHa KnieHTomMm,
npu noTpebi, NiATBEpAHMX AOKYMEHTIB WOA0 Onepawii; aKLLOo onepalis MiCTUTUME 03HaKu
TaKoi, Wo nignara€e GiHAHCOBOMY MOHITOPUHIY TOLLO.

12.14. IndbopMauio Npo HajaHHA AMCTAHUIMHMX po3nopsaxeHb KnieHtom ([epxatenem)
yepe3 KoHTakT-LeHTp baHk 36epira€e BignoBiaAHO A0 BHYTPILWHbOIO NOPSAKY.

Mippo3ain 13. MNpaBuna Ta ymMOBU AUCTAHLiMHOro 06cnyrosyBaHHsA B cucteMi MobinbHuit
6aHKiHr «Milt baHk 365».

13.1. [octyn Ta 06CnyroByBaHHS B cucteMi MobBinbHMIA BaHKiHT

13.1.1.B nopsagky Ta Ha ymoBax, nepepbavyeHux umMMu YMmoBamu, baHk Hapae nocnyru
AMCTaHLUiNHOro obcnyroByBaHHs KnieHTta B cucteMi MobinbHui 6aHkiHr (aani —cuctema MB).
13.1.2.BukopuctanHa  cuctemn MbB  30IMCHIOETBCS  BiAMOBIAHO OO0 BWMMOM  YMHHOTO
3aKOHOAaBCTBA YKpaiHM Ta umx YMoB. [JaHuM po3ginom YMOB, WO BM3HAYa€E npasuia Ta
YMOBW [OMCTaHUIMHOrO 06CnyroByBaHHd B cucTeMi MB, He CKacCOBYETbCS MOXIMBICTb
obcnyroByBaHHs KnieHTiB uyepe3 KoHTakT-ueHTp baHKy Ta/abo Ha niactaBi AOKYMEHTIB
(PO3paxyHKOBUX OOKYMEHTIB, 3asB TOLWO) HagaHux B baHKk Ha nmanepoBux HocCiax Ta/abo
iHWOMY BMrNa4i y nopsaaky BCTAHOBAEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta 3
ypaxyBaHHAM 3asB-A0roBOPIB yKAaAeHUX MixK baHkoM Ta KnieHTOM.

13.1.3.KnieHT MOXe oTpuMaTtK AoCTyn A0 cuctemn MB y pasi, 9KWO Y KNi€HTA € BiAKPUTUN B
BaHky paxyHok B 6yab-5iKiv BantoTi.

13.1.4.NigkntoyveHHs Knienta go cuctemm Mb 30iicHI0ETbCA BnacHopyy KnieHToMm.
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13.1.5. lncraHuinHe 06cnyroByBaHHS 3acobammu cuctemun Mb 30iMCHIOETBCS WISXOM HaOaHHS
KnienTy iHpopMauinHux nocnyr, NnpunHATTS Big KnieHTa 4opyyeHb Ha 34iMCHEHHS onepaLin B
cucteMi Mb T1a/abo iHWKMX EnekTpoHHMX [OKYMeHTiB, ¢OpMyBaHHS SKuX nepenbaveHo
cuctemoro Mb.

13.2. Tpasuna npuiHAaTTa Ta 06pobkum [lopyyeHb

13.2.1.OucTaHuinHe obcnyrosyBaHHs B cucteMi Mb po3sonse KnieHty 6e3 BiaBigyBaHHS
baHky 3aiMcHIOBaTM onepauii 32 PaxyHkaMu a TakoX OTpMMyBaTH OOBIAKOBY iHPOpMaLito 3a
PaxyHkamu, oTpMMyBaTM iHWI iHdoOpMaUinMHIi nocnyrn nepepbayeHi Tapudamu Ta umMmu
YMoBamu.

13.2.2.CTOpOHM AOMOBUANCH WO BBeAeHHs OgHOPa30Boro unMdpoBOro nNaposto, OTPUMAHOI0
Ha 3apeeCcTpoBaHMM HOMep MOOiINbHOrO TenedoHy, nosigomneHun KnieHTom baHky, €
aHanorom BnacHopyyHoro nignucy Knienta. Bci pgokymeHT, onepauii KnieHta, wo
iHILIOTbCA B €NeKTPOHHOMY BWMNsAI | niaTBepaxeHi 3a ponomMorow OpHopa3oBoro
UMhPOBOro NAPONK0 BBAXKAKTLCSA TaKUMU, WO NiANUCAHI BAACHOPYYHUM nignucom KnieHTa.
13.2.3.CTOpOHM BM3HAKOTb IOPUANYHY YMHHICTb BCiX [JopyyYeHb HafiCNaHUX Ta OTPMMaHMKX 3a
ponomoroto cuctemmn Mb Ta ix piBHY OPUAMYHY CUY LOKYMEHTAM Ha NanepoBMX HOCISX, Npu
YMOBI iX 0pOpMNIEeHHS y BIANOBIAHOCTI 40 BUMOr YMOB, YAHHOIO 3aKOHO4ABCTBA YKpaiHu, B
TOMY YUCNi HOPMATUBHO-NPABOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHM 3 MMTaHb OpraHizauii
Ta 3AIACHEHHS pO3PaXYHKIB.

13.2.4.CTopoHM pomoBMAKCb, WO JlopyyveHHs KnieHTa, odOpMAEHi HaNeXHMM YMHOM
3acobamm cuctemMm MB, MicTaTb BCHO HeobOXigHy iHOOPMALIi0 A8 HANEXHOro BMKOHAHHSA
baHkoM aucTaHuinHoro obcnyroByBaHHa KnieHTa. CTOPOHM BM3HAKOTb, WO TaKMIA MOPSAOK
$hOpMyBaHHS Ta BUKOHAHHA [JopyyeHb € 3p03yMifiuM Ta BUrigHUM ans CTOpiH.
13.2.5.[lopy4yeHHs BBaXaKTbCS HAaNEXHUM YMHOM odopMneHi Ta nepenaHi KnieHTom, sKuwo
KnieHT:

13.2.5.1. pna poctyny no cucteMu Mb BBiB NnpaBuibHi ABTOpU3aLUiNHI AaHi;

13.2.5.2. BBiB BCi He0bXigHi napameTpu gna popmyBaHHA [OpyyeHHs, SKi BUMArae cucrema
MBb;

13.2.5.3. niateepam [opyyeHHss B cucteMi Mb, pna [opyyeHb, wWwo noTpebyoTb
nigTBEpAXKEHHS.

13.2.6.Po3paxyHKOBi onepaLii, iHiLinoBaHi 3acobamu cnuctemmn Mb, 3aiMcHIOIOTECS BaHKOM y
MeXax 3a/IMWKY FPOLIOBMX KOLUTIB HA BiAMNOBIAHOMY paxyHKy Kni€HTa Ta 3 ypaxyBaHHAM
BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta BiANOBIAHMX 3asiB-0OrOBOPIB, YKNALAEHUX MiXK
KnieHToM Ta baHkom.

13.2.7.ln9 3MeHWeHHS MOX/MBOCTI MPOBEAEHHS MOMMIKOBMX OMNepalii, a Takox ans
NpOTHAIT WaxpanCbKnum onepawism, baHk Moxe BCTAaHOBAKOBATM NiIMITU MO KiNbKOCTI Ta/abo
cyMi onepauin B Mb. IHdopmMaLig npo MakcUManbHi po3Mipu NiMiTiB po3MilyeTbcs B Mb Ta
/abo Ha odiLiMHOMY KOPNOPaTUBHOMY CaMnTi baHky.

13.2.8.baHk 3abe3neyye KOHCYNbTATMBHY NIATPMMKY Kni€HTa 3 MWTaHb, MOB'A3aHMX 3
ekcnnyaTaui€to cuctemn Mb.

13.2.9.BUKOHaHHS [AOpYyYeHb LWOAO pPO3MNOpsSAXEHHS KOWTaMu, iHiuinoBaHux KnieHTOM
3acobamu cuctemun Mb, 3aiCHIOETLCS BaHKOM Y BiANOBIAHOCTI 40 YEeProBOCTI iX HAAXOOKEHHS
Ta y Mexax JliMiTiB Ta 3aAULLKY rpOLLIOBMX KOLUTIB Ha paxyHKy KnieHTa, BignosigHoO A0 BUMOr
YMHHOMO 3aKOHOAABCTBA YKpAiHM.

13.2.10. CTopoHM 3@ B33AEMHOK 3rogoK BCTAHOBMAM, WO BiANOBIAANbHICTL 33
npaBuAbHICTb oopMneHHa [lopyyeHHs Ta 33 MOro AOCTOBIPHICTb LLINKOBUTO NOKNAAAETLCS HA
KnienTa.

13.3. [lpaBa Ta o6oB'sa3ku CTOpiH
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13.3.1.baHk 3060B’A3yE€THCS:

13.3.1.1. lNpuimMaTn OO BMKOHAHHSA Ta BMKOHYBATM ENEKTPOHi poO3paxyHKOBi AOKYMEHTU
KnienTa, nigteepmxeHi OgHopa3osum undposum naponeM, opopmaeHi Ta HagaHi KnieHToMm
BiAMoBiAHO A0 UMX YMOB;

13.3.1.2. 36epiratv TaEMHULIO NO onepauisM KnieHTa Ta HagaBaTU BiAOMOCTI MO HUM TPETIM
0cobaM TiNbKKM Yy BUNaAKax, nepeadavyeHnx YMoBamu Ta 4it04MM 3aKOHOAABCTBOM YKPaAiHW.
13.3.2.baHk Ma€ npaBso:

13.3.2.1. Bumaratn Big KnieHTa HafaHHS HaneXHUM YMHOM ODOPMNEHUX AOKYMEHTIB —
LOKYMEHTANIbHMX NiaTBepAKeHb ENeKTpOHHUX pO3paxyHKOBUX OOKYMEHTIB, WO nonepenHbo
6ynu nepepaHi Knientom go banky 3a ponomorot cucrtemm Mb.

13.3.2.2. BipMoBuTM KnieHTy y npuiioMi Ta/abo BMKOHaHHI EneKTpOHHOro po3paxyHKOBOrO
LOKYMEHTY, HaA4aHOro 3a A4onoMorot cucteMm Mb, 3 nogigoMneHHam KnieHta npo npuymHy
HEeBUKOHAHHS EnekTpOHHOro po3paxyHKOBOro AOKYMEHTa/OUCTAHLIMHOIO pO3MnopsSaXeHHs B
HaCTYMHMX BUMNAAKaX:

— Yy pasi HepocTaTHOCTI Ha PaxyHKy Kni€HTa, 3 IKOro 34iMCHIOETLCS NepeKkas KoWTiB, CyMu
KOWTiB, HeobXiAHOi Ans 34iMCHEeHHS nepekasy Ta/abo cymu, HeobXigHOi Ans cnaaTtu
KOMICiMHOI BUHaropoau baHky 3a 34iMCHEHHS Takoi onepau,ii;

— Yy pa3i HenoBHOro (HeBipHOro) 3a3HayeHHsi KnieHTOM pekBi3uTiB ENeKTpoHHOro
PO3paxXyHKOBOrO AOKYMEHTY;

— Yy pasi HeBignoBiAHOCTI ENEKTPOHHOro poO3paxyHKOBOro [AOKYMEHTa [Ailoyomy
3aKOHOAABCTBY YKpaiHu;

— 9KWwo EnekTpoHHWI po3paxyHKOBMM [OOKYMeHT nepenbavae nepekas KOLWTIB,
30iMCHEHHS KOro 3abOpOHEHO Ait04OMY 3aKOHOAABCTBY YKpaiHM(30KpeMa, Ha KOpUCTb 0Cib,
SKi He MaloTb NpaBo OyTM oTpMMyBavamu KOWTIB Big KnieHTa Towo);

— aKwo KnieHT He HafacTb AOKYMEHTM i BiAOMOCTI Yy BMNAAKYy BUHUKHEHHSI B baHky
notpebu 3'acyBat ocoby KnieHta, CyTb AisnbHOCTI, diHAHCOBMI CTaH, abo akwo KnieHt
YMUCHO HaZaB HenpaBaMBi BiAOMOCTI Npo cebe;

— AKLWO onepawis MiCTUTb 03HAKM TAKOI, WO Nignsarae GiHaHCOBOMY MOHITOpPUHIY. baHk
nosigoMnsie KnieHta npo nNpuynHy BiAMOBWU Y BMKOHAHHI €1EKTPOHHOI0 pO3paxyHKOBOMO
LOKYMEHTA/ANCTAHLIMHOMO PO3MOpsSaXKeHHS.
13.3.2.3. bnokyBatn poctyn KnieHta go cuctemm MB y pasi nopyweHHs abo cnpobwu
nopyLueHHs yMoB 6e3nekun focTyny oo cucremum Mb.
13.3.2.4. 3pincHi0BaTM MofdepHi3auito cuctemn Mb Ta/abo BnposagxyBaTtu i 6inbLw
[OCKOHani Bepcii.
13.3.2.5. ButpebyBatn y KnieHta popatkoBy iHbOpMaLilo Ta AOKYMEHTM, WO CTOCYHTbCS
ineHTMdikauii KnieHta ta/abo onepauii, ska npoBoautbcs baHKOM Ha MiACTaBi AOPYYEHHS
KnieHTa, y BUNagkax, nepenbavyeHnx Aito4MM 3aKOHOAABCTBOM YKpAiHU Ta LMMKU YMOBaMMU.
13.3.2.6. lNpoBoAnTM TWMMYACOBY 3ynMHKY cucteMn MbBb  ans  3MiHM  NpOrpamHoro
3abe3neyeHHs Ta NpoBeaeHHs NpodinakTUYHMX poobiT.
13.3.2.7. BipmoBnatn KnieHty B 06CnyroByBaHHi 3acobamm cuctemm MbB y Bunagkax
HEeBUKOHAHHS ab0 HEHANEeXHOro BUKOHAHHSA HMM CBOiX 3000B'13aHb 3riAHO NOIOXEHb YMOB
Ta B iHWKUX BMNAAKax, nependavyeHmx Aito4MM 3aKOHOL4ABCTBOM YKpaiHW.
13.3.2.8. BipmoBut KnieHTy B 06CcnyroByBaHHi 6yab-akoro PaxyHky KnieHTa, y BuMnagkax
HEBMKOHAHHS YM HEHANEXHOr0 BMKOHAHHS HMM CBOiX 3000B'A3aHb 33 UMMMYMOBaAMU Ta B
iHWWX BUMaakax,nepenbavyeHnx YHHUM 3aKOHOAABCTBOM YKPaiHMU.
13.3.2.9. Bipgkntountn Knienta Big cuctemn Mb y BMnagkax HEBUKOHAHHS UM HEHANEXHOMO
BMKOHAHHS HUM CBOiX 3060B'A3aHb 33 LMMUYMOBaMMU.
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13.3.2.10.MpununHnt obcnyrosyBaHHa KnieHta 3acobamu cuctemm MbB y Bunagkax Ta y
nopsaky, nepenbaveHnx YMoBamu 1a/abo AitouMM 3aKOHOAABCTBOM YKPAiHMU.

13.3.3.KnieHT 3060B’3aHMI:

13.3.3.1. YTpumyBaTM y CrnpaBHOMY pobOYOMY CTaHi 06MagHaHHS, 3 SKOro 3AiIMCHIOETLCS
NiaKNoYeHHs 0o cuctemMm MbB, 3abe3neuymTn MOro NiaKAYEHHS 00 Mepexi IHTepHeT.
13.3.3.2. 36epiratm ABTOpM3aLiViHI AaHi Y MiCLAX, HEAOCSHKHUX AN CTOPOHHIX OCib Ta:

— Yy BMNAAKYy Nigo3pu Ha HECAHKUiOHOBaHMW [OCTYyn A0 ABTOPM3AUIMHMX AAHMX,
TEPMIHOBO MPUMMHUTM BUKOPUCTAHHA cuctemn Mb pgoBectn ue [0 Bigoma baHky, Wwnsgxom
3BEpHEeHHs A0 BiagineHHs baHky abo no KoHTakT-ueHTpy, Ans 34iMCHEHHS 3aXOAiB MO
3anobiraHHI0 Waxpancbkmx Ain Towo;

— Yy BMNAAKy BTpaTM (Kpamikku) ABTOpM3AULIMHMX OaHWMX Ta/abo Homepy MOBINbHOrO
TenedoHy KnieHTa, Ha KM 3AIACHIOETLCS BianpaBneHHs OgHOpa3oBoro LM@poBoro naposnto,
abo npu BuSBNEHHI BMMAAKiB NMpOBeAEHHS MO paxyHKy KnieHTa onepauii, WO HUM He
CaHKLiOHOBaHI, nogath Ao baHky 3asBy, 3 BUMOrow 6/10KyBaHHS AOCTYyNy A0 cucteMu Mb;

— He pOo3rofioWwyBaTh HIKOMY, B TOMY YACJIi YneHaM BAACHOI poanHu, ABTOpU3aLiviHi AaHi
ansg pocryny go cucremu Mb;

— He 36epiraTv 3anucaHi ABTOpM3auivHi AaHi goctyny Ao cuctemun Mb Ha 6yab-sikoMy
nanepoBoMy UM LMPPOBOMY HOCIEBI;

— HaMaratMcs MaKCMManbHO 3MEHWWTUM BWMNAOKM KOPUCTYBaHHS cuctemoro Mb B
rPOMaACbKMX MicusX, HadawuM nepesary AOCTYNy A0 HbOrO 33 AOMOMOrOK BACHOMO
MOOiNbHOro TenedoHy;

— 3abe3neynTn 3axucT cBOro mMobinbHoro TenedoHy Ta SIM-kapTku, Ha HOMep SKOI
Cucrema Mb Hapacmnae koM NigTBEpOKEHHS onepawin;

— 3abe3neynTn aHTMBIpPYCHY 6Oe3neky cBOiX iHPopMauinHuX cuctem (besnepepsHe
BMKOPUCTAHHS Ta CBOEYACHE OHOBJ/IEHHS QAHTMBIPYCHMX MPOrpaM Ha MNepCOHANbHUX
cMapTdOHax, NiaHweTax i T.n.), 38 LONOMOTrOK SKMX BiH BUKOHYE A0OCTYN A0 cuctemu Mb;

— HEeramHo 3MiHUTM Naponb B cuctemi Mb y BunagKy aKkuwo naponb, abo Moro 4yactMHa
CTana BiAOMa iHLWi 0Cobi.
13.3.3.3. Ticng 3MiHM HOMepy MobinbHOro TenedoHy KnieHta, 3apeecTpoBaHOro B CUCTEMI
MB, HeraHO 0COBUCTO 3BepHYTMCb A0 baHKy i HaNMcaTK 3a9By BCTaHOBEHOro baHKoOM 3paska
npo 3MiHy HoMepy MobinbHoro TenedoHy. HenosigomneHHs KnieHtom B baHk mpo 3MiHy
HoMepy M0binbHOro TenedoHy, 3apeecTpoBaHOro B cnuctemi Mb, 3BinbHsa€e baHk Big 6yab-gKoi
BIANOBIAANbHOCTI, WO MOXEe BWHWKHYTM Yy 3B'A3Ky 3 BignpaBneHHam baHkom KnieHTty
OpHopa3zoBoro uMdpoBOro Napono Ha nonepenHii Homep MobinbHoro TenedoHy. CTopoHM
MOroAXyTbCA, WO 3BepHeHHsa KnieHTa Ao baHky i3 3asaB0t0 BCTaHOBNeHOro baHKoM 3paska
BBA)KAETbCS HANIEXXHMM MOBIAOMIEHHSAM NP0 3MiHY HOMepa MobinbHoro TenedoHy KnieHta.
13.3.3.4. Kni€eHT NOroaXyeTbCa 3 TUM, LLO PO3YMI€ BCi PU3MKK, NOB'A3aHI 3 HEMOBIAOMIEHHSM
abo HeCcBOEYaCHUM MOBIAOMEHHSIM HMM baHKy WOA0 3MiHM HOMepY MOBINbHOro TenedoHy.
KnieHT Hece BCHO BiAMOBiIAANbHICTb Ta 3BiNbHAE baHK Big OyAb-gKOi BiAMNOBiIAANbHOCTI, LLO
MOXe BUHWMKHYTM Yy 3B’93KYy 3 BignpaBneHHsamM baHkoM ogHOpa3oBoro umMdpoBoro Napono Ha
nonepegHin Homep MobinbHoro tenedoHy KnieHta.
13.3.3.5. Kni€HT NOromXyeTbCs 3 TUM, LLO PO3YMI€ BCi PU3MUKM, NOB'A3aHI 3 PO3roNOWEHHIM
ABTOpM3aUiHMX AaHWUX Ans Bxoady Ao cuctemun Mb, HoMepy MobinbHoro TenedoHy KnieHta,
3apeecTpoBaHoro B cuctemi Mb, Ta/abo OgHopa3osux undpoBMX NAPONIB, A TAKOX Oyab-AKOi
iHbopMauii npo cBoi PaxyHku, Wwo € 6aHKIBCbKOK TAaEMHULEK, NPU 3A4IMCHEHHI AOCTyny A0
cuctemmn Mb He 3 BnacHoro MobinbHoro TenedoHy, Ta Hece BCH BiAMNOBIAANbHICTb 3a Taki
BMNALKMW.
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13.3.3.6. 3pivicHioBatM odopmneHHs [opyyeHHs 3acobamu cuctemn MbB B nopsaky,
nepenbaveHoMy YMoBaMuM Ta [AilOYMM  33aKOHOZABCTBOM YKpaiHM, B TOMy uucni i
HOPMaTUBHMMM akTaMu HauioHanbHOro 6aHKy YKpaiHu.

13.3.3.7. KOHTpontoBaTU pO3Mip 3aMLIKY KOLWTIB Ha CBOIX paxyHKaxX Ta MOro BiAMOBIAHICTb
30iMCHEHUM onepaLisM, WO iHiLinoBaHi 3acobamm cnctemm Mb.

13.3.3.8. KopuctyBau € BiANOBigaNbHMM 33 BXMBAHHSI BCiX HEOOXigHMX OpraHisauinHux
3axo0p4iB 3 6e3nekun B Linsx 3anobiraHHa [OCTyNy He YNOBHOBaXeHMX ocCib ao cuctemn Mb a
TaKOX 33 30epexeHHs M BMKOPUCTAHHS ABTOPM3AUIMHMX OaHMX TakMM YMHOM, WOO He
AOMYCTUTK iX NOTPANNSHHSA Y PO3MNOPSOXKEHHS HE YTOBHOBAXEHUX OCI0 i ANng 3anobiraHHs ix
NPOTUNPABHOMY BWMKOPUCTaHHI. BbaHK He Hece BiAMNOBIAANbHOCTI 3a onepauii, wo 6yau
npoBeneHi 3a gonoMorot cnctemn Mb TpeTiMn ocobamm 3 BUKOpUCTAHHAM ABTOpPM3ALIMHUX
AaHux KnienTa.

13.3.3.9. Ha nepwy BumMory baHky HagaTM OOKYMEHTM Ha NiATBEPOXKEHHS ENeKTpOHHMX
pPO3paxXyHKOBMX [OOKYMEHTIB, WO nonepeaHbo 6ynu nepepaHi KnieHtom po baHky 3a
ponomoroto cuctemm Mb, a TakoXX HagaT [OAATKOBY iHDOPMaLLito Ta BiANOBIAHI LOKYMEHTH
wono onepauin KnieHta.

13.3.4.KnieHT Ma€ npaBgo:

13.3.4.1. Bumaratu Big baHKy BUKOHaHHS 1Moro [lopyvyeHHs Ha 34iMCHEHHS onepaLii 3rigHo 3
UMM YMOBaMM.

13.3.4.2. KopuctyBaTnCb MOBHUM CNeKTpoM nocayr cuctemn Mb Ha ymoBax, nepeabavyeHmnx
YMoBamu.

13.3.4.3. lNoBTOpPHO 6/10KYBaTM Ta po361O0KOBYBATH AOCTYN A0 cuctemu Mb.

13.4. BignosiganbHictb CTOpiH

13.4.1.CTOpOHM HeCyTb NOBHY BiANOBIAANBHICTb 32 HECBOEYACHE ab0 HeHaNeXHe BUKOHAHHS
CBOiX 3000B’13aHb.

13.4.2.Y Bunagky nopyweHb umx YMoB CTOpOHM HeCyTb BiANOBIAANbHICTb 3riAHO 3 YNHHUM
3aKOHO4ABCTBOM YKpAiHM.

13.4.3.BpaxoBytoun BCi nonoxeHHs YmoB, CTOpOHM OOMOBMAUCDH, WO baHK He Hece HisKoi
BiANOBIAANbLHOCTI 33 HACNIAKWU, 3yMOBJIEHI HedOoTpUMaHHAM KnieHToM BUMOr YMOB, B TOMY
4YuCni BUMOT WOA0 CAaMOCTIMHOrO KOHTPONK AocTyny Ao cucteMu Mb. CTopoHu LOMOBUAUCS,
wo niarBepoxeHHsM [opyyeHHs Knienta OpHopasoBuM umudpoum naponeM KnieHT
niaTeepaxye akT nepeBipkn BCiX HeobxigHUX pekBi3uTiB [lopyyeHHs, a baHk He Hece
BiANOBIAANbHOCTI 33 HAaCNiAKWN HepoAepKaHHS KNiEHTOM 3a3HAYeHMX BUMOT.

13.4.4.KnieHT Hece BignoBiganbHicTb 3a BCi Aii B cuctemi MB, akwo BXxig o Hei 6yno
30iMCHEHO 3 BipHUM BBeAeHHAM ABTOpM3auiMHKX aaHmx KnieHTa.

13.4.5.baHK He Hece BiANOBIAANBHOCTI:

13.4.5.1. 3a akicTb obcnyroByBaHHS 3a gonomorot cuctemm Mb a Takox 3a 360i B poborTi
cucteMn Mb y BMNagkax, KOAM Le MOB'SI3aHe 3 HeSKICHUMM KaHanaMu 3B’A3Ky, SKi
BMKOPUCTOBYIOTbCS AN HaAAHHS MOCAYr 32 AONOMOrol cucteMu MB HecnpaBHICTIO TakMX
NiHIN, BIOCYTHICTIO eneKTpoeHeprii, HECNPABHICTIO TEXHIYHMX 3aCO0IB Ta 3 IHLWMX NPUUMH, LLO
He 3anexartb Big Boni baHky.

13.4.5.2. 3a He npaBu/bHe 3aNOBHEHHS KNiIEHTOM peKBi3UTIB OTPUMYyBaya NNATEXY, BKAa3aHUX
B [JopyyeHHi, a TakoX 3a HeHaaxo4XeHHs abo HenoBHE YM HECBOEYACHE nepepaxyBaHHA
NNaTexiB Ha paxyHOK OTPUMYBAYa, AKLLO Lie CTanocs He 3 BUHU baHky.

13.4.5.3. 33 HecnpaBHOCTI Ta gedekTn obnagHaHHs KnieHTa abo MOro HeBiANOBIAHICTb
BMMOraM, BU3HAYEHUM YMOBAMM, WO POOUTb HEMOXIMBUM BUKOPUCTAHHA KNiEHTOM cucTemu
MbBb Ha ymoBax uux YMoB.
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13.4.5.4. 32 WBKMAKICTb BiANPaBNEHHS M HEMOX/IMBICTb OAEPXaHHS/nepenadi iHpopmauii 3a
pornomMorow cuctemn Mb y Bunagky HeMoxnmeocTi 3’egHaHHa KnieHTa 3 cuctemoro Mb 3
MPUYMH, WO He 3anexatb BiA baHky, y Tu4. yepe3 Hecnnaty KnieHTOM 3a nocayru
3B'a3Ky/IHTepHEeT, HeHafiMHICTb BCTaHOBAeHOro y KnieHTa MoOeMHOro 3’€efHaHHs, yepes
HM3bKY AKiCcTb pob6oTn npunaais ATC, HecnpaBHiCTb MO6GiNbHOTO TenedoHy.

13.4.5.5. 3a noMunkoBe 3apaxyBaHHs/CNUCcaHHA KOWTIiB 3 PaxyHkiB KnieHTa, sike Bigbynoch 3
BMHU KnieHTa.

13.4.5.6. 3a HEBMKOHAHHS fopyYeHb KnieHTa Ha 34iMCHEHHS onepaLii, BignpasneHnx B baHk
3acobamu cuctemMm MB, y pasi ix HeBIANOBIAHOCTI BUMOraM YMHHOIO 3aKOHOAABCTBA YKpaiHM
Ta/abo ymoBam unx YMos.

13.4.5.7. 32 noMunku, 3aTpMMKu abo HEMOXIMBICTb OTpMMaHHA KnieHTOM pocTtyny Ao
cucteMm Mb, NoB’A3aHi 3 HeCnpaBHiCTO 0bnaaHaHHs KnieHTa;

13.4.5.8. 332 ywkomkeHHs obnagHaHHa KnieHTa abo iHdopmauii, wo 36epiraeTtbcs B
ycTaTkyBaHHi KnieHta, 3a 6e3neky nporpaMHoro 3abesnevyeHHs i MOOGINbHOro TenedoHy
KnieHTa Bia Oyab-SKMX BipyCiB Ta iHWMX NOLWKOAXKEHb;

13.4.5.9. 3a HeBMKOHaHHA [JopyyeHb KnieHTa, SKWO HA paxyHoK OyB HaknageHui apewT abo
onepauii no HboMy Bynn npusynuHeHi KnieHToM B nopsaky, nepegbavyeHomy YmoBamu abo
BiAMOBIAHO A0 Ai0YMOro 3aKOHOAABCTBA YKpPAiHK;

13.4.5.10.3a 3acobu, npoayktM Ta MOCAYrM, 3a [OOMNOMOrOK SKMX 3AIMCHIOETLCS
obcnyroByBaHHs B cucteMi Mb 1o 3abe3neyyoTbCsl TPETbOK CTOPOHOK (NpoBanaep AOCTyny
B |[HTepHeT Ta iHwWwe);

13.4.5.11.3a BMKOHaHHA onepauin B cuctemi Mb, B TOMY 4MCi CNMCAHHA KOWTIB 3 PaxyHKy
Knienta Ha niactaBi He3akoHHO odopMneHunx/Hagaumx [opyveHb, MiATBEPOAXKEHMUX
OaHopa3oBuM LUMGPOBUM Naponem;

13.4.5.12.3a HacniAKM HECBOEYACHOMO NOBiAOMNEHHS KnieHTOM baHKy npo BTpaty (Kpadixky)
ABTOpM3aLifHMX faHMX Ta/abo HoMepy MoBinbHOro TenedoHy KnieHTa, Ha SIKMUIM 34iACHI0ETbCS
BianpasneHHa OgHOPa30BoOro LUM@PPOBOro Napoto Ta AOAATKOBMX 3ac00iB aBTeHTUdIKaLi,
npo HEBIpHO NpoBeAeHi onepauii B cuctemi Mb Ta npo cnpobu HeCaHKLUiOHOBAHOMO AOCTYNYy
no PaxyHky KnieHTta (abo npo 34iMCHEeHHS Takoro focTyny);

13.4.5.13.3a HeBMKOHaHHS JopyyeHb KnieHTa, aki Haginwnm po baHky He B nopsagky,
BCTAHOB/IEHOMY LUUMMKU YMOBaMWU;

13.4.5.14.3a HenepepaxyBaHHA abo HernpaBuabHE MepepaxyBaHHS KOLWTIB, SKWO Le CTano
HaCNiAKOM HenpaBWAbHOIo 3anoBHeHHs KnieHTom [lopyyeHHs, 3a3HauyeHHs KnieHToM XMBHMX
(NOMWUNKOBMX) PeKBi3nTIB, ab0 OyAb-AKMX IHWMKUX OaHUX, HEOOXiAHWX ANS NPaBUSIbHOIO
0bOpMIEHHS PO3paXyHKOBUX AOKYMEHTIB;

13.4.5.15.3a He poctaBky CMC, B Tomy umcni CMC 3 OpgHopasoBuMuM naponsmu, KnieHty
onepaTtopoM MOBINbHOro 3B’3Ky 3 He3aneXxHUX Big baHky npuumH.

13.4.6.baHK 3BINbHAETLCA Bif, BiANOBIAANBHOCTI 3@ YacTKOBe abo NOBHE HEBMKOHAHHSA OyAab-
SKOr0 3 MONOXeHb UMX YMOB, SKWO UE HEBMKOHAHHS CTano HACNIAKOM MPUYMH, LWO
3HaxX04ATbCs Mo3a cdepor KOHTpon baHKy, 30KkpemMa HennaToCMpOMOXHICTb OaHKiB
KOpeCrnoHAEHTIB, HEMNATOCNPOMOXHICTb HWMX BaHKiB, Yepes aKi 34IMCHIOTb PO3PaxyHKU
KNi€EHTM BaHKy Ta iX KOHTpPAreHTH, a TaKOX iHWWX OBCTaBMH, AKi BUHUKAM MiCNS YKNALEHHS
uboro [JoroBopy B pe3ynbTati NOAin (4in) HenepeabayeHOro xapakrepy, WO 3HAaX0AATbCS N03a
Bonet baHky.

13.5. BigknwouyeHHs gocTyny oo cuctemm Mb

13.5.1.KopucryBay Moxe 6yTu BiaknoyeHui Big cuctemmn Mb y HaCTynHUX BUNaaKax:
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— y pasi nogaHHa KnieHToM no baHky 3asiBM BCTaHOBNeHoro baHKOM 3paska npo
BigKntoueHHs Big cuctemu Mb. BigkntoueHHs Big cuctemu Mb BigbyBa€eTbCs He Mi3Hille HiXX Ha
HaCTyNHWM BaHKIBCbKMM AeHb 3 AaTW NOAAHHS BiANOBIAHOI 3a98MK.

— y pasi gkwo KopuctyBay He 3A4iMCHMB akTMBauito poctyny Ao cuctemu MB.
BigknioueHHs KopuctyBauis, gKi He 34iMCHIOBanu BXi4 A0 cucteMn Mb € BUKIIHOYHO NMpaBoM
baHky, a He 060B’3KOM.

13.6. Tlopaau 3 6e3nekn npu BuKopuctaHHa Mb.

13.6.1.BctaHoBiTb naponb Ha npuctpii. CydacHi TenedoHM Ta nNAAHWETM [03BONSKOTH
0O6MeXuTH [oCTYN A0 NPUCTPOIO 33 AOMOMOroK Naposto, KOAy, rpadivyHOro Knwya, BigbuTky
nanbus Towo.

13.6.2.He nepepaBante cMapTdOH CTOPOHHIM ocobam. Akwo Baw cMapTtdoH abo nnaHwer
noTpanuTb OO PyK 3/10BMUCHWUKA, BiH 3MOXe KopucTyBatucsa Bawum Mb, oTpumyBatu
04HOpa30Bi maponi ans Bxoay Ao Baworo obnikoBoro 3anucy B MBb Ta nioTBepaXeHHs
nnaTexis.

13.6.3.Y pasi BTpatu cmapTdoHy 3abnokynte Baw HoMep TenedoHy Ta bIK. fAkwo Bwu
3arybunm cMapTdoH abo nnaHweT, TepMiHOBO noBigomTe nNpo ue baHk 3atenedoHyBaBLwK [0
KoHTakT-LeHTp 3a TenedoHamm +38 044 593 10 20 abo 0 800 50 18 08 i 3abnokyvite Bawi
BIK ta Homep TenedoHy. MoTiM 3B’KiTbCA 3 MOBINBHMM onepaTopoM Ans 6NOKyBaHHA sim-
KapTKM.

13.6.4.4Kwo € nigo3pwu, wo Bawmm HOMEPOM KOPUCTYETLCA XTOCh e, 3abnoKyMTe Sim-KapTKy.
LLlo6 nepesunyctuTH Bawwy sim-kapTKy Ta OTpMMaT 4OCTYN A0 BCiX PiHAHCOBMX onepauin 3a
TenedoHOM, Wwaxpai MoXyTb Nnonpocmtn Bac 3aTtenedoHyBatH Ha 3 pi3Hi HOMepu. TaKoX BOHM
MOXYTb NONOBHWUTM Baw paxyHok. byabte nuabHi! Akwo y Bac 3namanaca sim-kapTka abo
CTaNoCs LWOChb 3 OMMCAHOro BuLe, TepMiHOBO nosigomTe npo ue baHk 3atenedoHyBaBwyK B
KoHTakT-ueHTp baHky 3a tenedoHamm +38 044 593 10 20 ab6o 0 800 50 18 08 i 3abnokyuTe
Bawi BIK ta HoMep TenedoHy. MNoTiM 3B’KiTbCA 3 MOBINbHUM OonepaTopoM Anst 6/10KyBaHHS
Sim-KapTKMu.

13.6.5.He 36epirarite KoHdiAeHLiHI AaHi HAa cMapTdoHi Ta naaHweTi. Homepu Bawwux bIK,
noriH i naponb ans Mb, nepcoHanbHi AaHi (KofoBe cNoBO, iaeHTUIKALIMHMUIA HOMEep NNaTHUKA
NOAAaTKiB, TOLLO) HE MOXHA 3anNUCyBaTU B CMapT@OHI, iHaKLe B pa3i BTpaTM abo KPaLixXKn BOHU
LiCTaHyTbCs waxpaam. [icng 3akiH4eHHs pob0oTH 3 MOBINbHUMM f0AaTKaMK BUXOAbTE 3 cecii
3a [I0NOMOro KHOMKM «Buxig» y 10AaTKOBUX HANaLUTYBaHHAX.

13.6.6.3aBxam 6yapTe Ha 3B’33KY 3 6aHKOM. SKLwo y Bac 3MiHMBCS OCHOBHUI HOMep TenedoHy,
060B’93K0BO 3BepHiTbCs B baHk ang 3MiHn Baworo tenedoHy y 6asi ganux. Y Bac moxe 6ytn
TiNIbKW 0OuMH TenedoH, 3 aKkoro Bu 3moxeTte NnpoBoaMTM GiHAaHCOBI onepaLii.

13.6.7.He TenedoHyiTe y BigNoBiAb | HE HAACMNANTe CMC Ha HEBiIAOMiI HOMepHu. Lle moxe ByTu
NNAaTHUA HOMep, NiCNA A3BIHKA HA KWK 3 paxyHKy Baworo TenedoHy cnuwyTbCs rpoLui.
13.6.8.BukopucToByiTe  CTaHOAPTHUMM  MEXaHi3M  3axXMCTy  SIM-KapTKW.  3aBXau
BMKOPUCTOBYMTE OJ1S 3aXMUCTY SIM-KAPTKM KOA. 3MiHITb CTAaHAAPTHMIM NApO/b SiIM-KapTKM Ha
BnacHuh. Lli 3axogmM He [03BONATb CKOpucTatucs Bawow sim-kapTtkow B pasi
BTPaTU/Kpagikku TenedoHy.

13.6.9.3axuctutb Bawi cmaptdoH i nnaHweT Big Bipycis. Llo6 He 3apa3uTu cBin TenedoH
Bipycamu:

— He 3/71aMyMnTe onepauiviHy cucteMy CBOro cMaptdoHy Ta He npoBoabTe BaHKIBCbKUX
onepauin yepes |HTepHeT Ha NPMCTPOI 3i 31aMaHOK ONepaLiMHOK CUCTEMOID;

— He BiaBiayMTe HeBigoMi Bam canty;

— He nepexogpbTe 32 Nif03PiNMMU NOCUNAHHIMY;

— YCTaHOB/OWTE NporpamMHe 3abe3neyeHHs TiNbKK 3 NepeBipeHnx axepen;
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— nig 4ac BCTAHOBMIEHHS O04ATKIB YBAaXXHO 3HAMOMTECH i3 [03BOJIaMU, WO 3aMUTYOTb
LOAATKM;

— Ccnigkyite 3a TuMm, WwWob6 Ha Bawomy cmaptdoHi Byno BCTAaHOBAEHO Ta CBOEYACHO
OHOBJIOBANOCh aHTUBIpYCHE NporpamMHe 3abesneyeHHs.

Miaposain 14. Oco6nusocti BukopucrtanHa Kaprok baHky B CucteMax Mo6inbHMX nnaTtexis
14.1. TokeHizauis Ta onepauii 3 BMKOpUCTaHHAM (CucteMn MOBINBHUX MNaTeXxiB
BMKOHYIOTbCS Nimwe 3a AincHumn Kaptkamum/nogatkosumm Kaptkamu.

14.2. [Ona 3piMcHEHHS pO3paxyHKiB 3a A0ONOMOrow EnekTpoHHOro ramaHus HeobxiaHo
3apeecTpyBaTi B HboMy KapTky.

14.3. [Inga peectpauii KapTkn B EnektpoHHOMY ramaHui KnieHTy HeobxigHo:

- nepeBipuTU YU BCTAHOBNAEHWMN ENEKTpOHHUI raMaHeub Ha MobinbHOMY NpUCTpOI, a y
BMNAZKY BiACYTHOCTI, BCTAHOBMTM MOr0 BiANOBIAHO A0 peKOMeHAALin BUPOOHMKA NPUCTPOLD;
- 3apeectpyBatn KapTtky B EnekTpoHHOMy ramaHui. KnieHT peectpye KapTy baHky
WASXOM BBEAEHHS OaHMX KapTKu, a came: ii HoMepy, cTpoky ii aii Ta CVV2 kopy, abo, ans
BNacHMKIB MOBinbHMX TenedoHiB ToproBoi Mapku Apple, yepe3s MobinbHMI f0AaTOK «Miwn
bank 365» wnaxom gonasaHHa KapTku oo Applepay.

14.4. baHK 30iACHIOE nepeBipky BBeAeHUX B ENekTpoHHWMI ramaHeub pekBi3uTiB KapTku
(HoMep KapTku, TepMiH Aii kapTku, kog CVV2), a Takox, y pa3si HeobxiaAHOCTi, NpOBOAUTb
AsTeHTndikauito KnieHta. Kaptka noBmMHHa 6yTu airicHa.

14.5. baHKOM 3AiMCHIOETbCA aBTeHTUdiKauis KnieHTa, KM BUKOPUCTOBYE EneKTpOHHWM
raMaHewb:

14.5.1.Googlepayta Garminpay cnocobom, akui 0bmpae KnieHT nig vyac peectpaduii, a came:
- 3 BMKOPMUCTAHHSM OAHOPA30BOro napons, HanpasneHoro KnieHty B cMc-
NOBIAOMNEHHI;

- WASXOM NPOXOAKeHHs KnieHToM npouepypu nepeBipku yepe3 KOHTaKT-LEHTP Y
nopsaKy, BCTAaHOBNEHOMY baHkoM.

14.5.2.Applepay 3 BMKOPWUCTAHHSIM OAHOPA30BOro Mapons, HanpasneHoro KnieHTy B cMmc-

NOBIAOMNEHHI.

Akwo y KnieHta BigCyTHIM HanawToBaHMM cepBic CMC-iHhopMyBaHHA ans KapTku, aky
KnieHT peectpye B EnekTtpoHHOMY ramaHui, abo KnieHT Tpuyi HeBipHO BBiB 04HOPa30BUiA
naponb, ABTeHTUdiKauis KnieHTa 34iMCHIOETBCS WASXOM NpoxomkeHHs KnieHToM npouenypwm
nepeBipku yepe3 KOHTaKT-LEeHTp Y NOpsaKy, BCTAaHOBAEHOMY baHKOM.

14.6. Tig vac peectpauii Kaptkun, KnieHT 03HaMOMAOETbCA 3 YMOBaMM BUMKOPUCTAHHS
NNATKHUX KapTOK BaHKy B cucTeMi MOBINbHUX nnaTexis (Li yMOBM AOAATKOBO PO3MilLeHi Ha
cauti bankyhttps://www.clhs.com.ua).

14.7. Tlicna ycniwHoi peectpauii Kaptku B EnekTpoHHOMY ramaHui ¢opMyeTbcs TokeH.
TokeH f03BONISIE OAHO3HAYHO ineHTUdiKyBaTK KapTKy, WO BUKOPUCTOBYETLCS NPU 34iIMCHEHHI
nnaTexis 3a 4ONOMOrow EnekTpoHHOro ramaHLto.

14.8. B EnektpoHHOMY raMaHui dikcyetbes 10 (BecaTb) 0OCTaHHIX onepaLir no KoxHoi Kaprui
(icTopia onepauin).

14.9. Tlpu HasBHOCTI Aekinbkox KapTok, 3apeecTtpoBaHux B EnekTpoHHOMY ramaHui, KnieHt
Moxe BMOpatM KapTKy, 3 BMKOPUCTAHHAM 9KOi OyayTb 3A4IMCHIOBATMCSA niaTexi 3a
3aMOBYYBAHHSAM.

14.10. KnieHT 3 BMKOPUCTaHHSM ENEKTpPOHHOro ramMaHus 3a A0NOMOroK BiAMOBIAHOMO
MOBINbLHOrO NPUCTPOID MOXE:

- 34incHIoBaTM nnatexi yepes POS-TepMiHan, ocHaweHwui TexHonorieto NFC;
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https://clhs.com.ua/ua

- 30iMCHIOBATM MnaTtexi B MOBINbHUX AoAaTKax Ha MobinbHOMY NpUCTPOI i Ha caMTax,
AKi NiATPUMYKOTb PO3pPaxyHKKU yepes3 EnekTpoHHI ramaHui .

14.11. KnieHT, 34iACHIOKYM MNAATIXX 33 AOMNOMOrot EnekTpOHHOro ramaHug, peectpauiio
KapTkn B EneKTpOHHOMY ramaHLi, BUKOPUCTOBYKOUM MPU LbOMY OAHOPA30BMM LUPPOBUI
naposib/BiABUTOK Nanbus, NiATBEPOXKYE BUHUKHEHHSI i BUKOPUCTAHHS HWM BIACHOPYYHOrO
nignucy.

14.12. KnieHT BM3HAE, WO €NeKTPOHHUN OOKYMEHT, CPOPMOBaHUI ANS 34IMCHEHHS NaaTexy
3a AonoMorot EnekTpoHHOro raMaHus € aHanoroM BAACHOPYYHOro NiANMCY NOCTaBNEHOrO Ha
nanepoBoMy HOCii.

14.13. BupanernHa nigknodeHoi Kaptku 3 ENeKTPOHHOro ramMaHus 34iMCHIOETHCS LWASXOM
BMAaneHHs TokeHy B ENeKTpOHHOMY ramaHL,.

14.14. KnieHTy Heob6XxiaHO BMAANMTN TOKeH 3 ENeKTPOHHOIO raMaHus y HaCTyNHUX BMNAAKax:
- y BUnagkax 3namy MobineHoro npuctpoto KnieHta abo nigo3pu npo 3nam;

- oOepykaHHS TpeTiMM ocobamm poctyny 4o MobinbHOro npucTpoto, abo BUHUKHEHHS
nigo3pu Npo Le 4uM iHwe nopyweHHs 6e3nekn Ta goctyny Ao MobinbHOro npuctpoto Ta/abo
EnekTpoHHOro ramaHus Towo;

- nepen nepefavetd Mo6inbHOro NpUCTPOK Ha nepepobKy, nepen 3HULLEHHSM,
nepefaveld B KOPUCTYBaAHHA abo y BNACHICTb TpeTii ocobi Ta iHWKMM BUBYTTAM Mo6GinbHOro
NPUCTPOLO 3 BONOAIHHS Kni€eHTa, sike BiAOYBAETHCA 3@ MOr0 BOJIEBUSIBNEHHAM.

14.15. BupaneHHs TokeHy Moxe 3piMcHOBaTMCS baHKOM y pasi 3BepHeHHs KnieHTa no
KOHTaKT-LEeHTpy 3 MOBiAOMNEHHAM WOAO0 BTpatM Mob6inbHOro mpucTpoto abo npo 03HaKM
KoMnpoMertauii ToKeHy.

14.16. BupaneHHs TokeHy MOXe 3aiMcHIOBaTUCS baHKoM 6e3 3BepHeHHs KnieHTa y pasi:

- 3aKiHYEeHHSIM CTPOKY Aii KapTku, ska byna 3apeectpoBaHa B EneKTpoOHHOMY ramaHLi;
- 6nokyBaHHs KnieHToM KapTku, ska 6yna 3apeectpoBaHa B EnekTpoHHOMY ramaHui y
pa3i ii BTpaTh, NOWKOOXKEHHS i T.4,.

14.17. KnieHT po3yMi€ i NOroaXKy€ETbCS 3 TUM, LLO:

- He BCi lOpuAnYHi 0c0bM Ta Gi3MYHi 0COBM-NiANPUEMLUI, SKi 34iMCHIOTb peanisauito
TOBApiB, BUKOHAHHS pObIT, HAAAHHSA MOCAYT, @ TAKOX He BCi YCTAHOBM, SKi HaAakTb GiHAHCOBI
noCnyru, MoXyTb 3a6e3ne4nTn MOXXIMBICTb OMNATH 3a AOMOMOror ENeKTpoHHUX ramaHL,iB;

- NAATKHI CMCTEMM, YCTAHOBM, SIKi HaAalTb (iHAHCOBI MOCAYrM, MOXYTb BBOAMTU
0OMeXeHHS, 30KpeMa, 33 CyMaMu onepauin 3 BUMKOPUCTAHHAM ENEKTPOHHMX ramaHLuiB Ta
BCTAHOB/KOBATM CBOI KOMICii W,040 TaKMX onepaLin;

- 30iMCHEHHS Onepauin 3 BUKOPUCTaHHAM ENekTpoOHHMX raMaHuiB Moxe 6yTn obMexeHo
(dYHKLIOHANbHICTIO nmporpamMHoro 3abesneyeHHs MoBiNbHOrO NPUCTPOD, B TOMY YMCI,
EnekTpoHHOro ramaHug;

- [OCTYN, BUKOPUCTAHHA | MOXIMBICTb 3AIACHEHHS oOnepauii 3 BUKOPUCTAHHSAM
EnekTpoHHMX raMaHLIiB 3aneXuTb Bif, CTaHY Mepex 6e34p0TOBOro 3B'A3KY, BUKOPUCTOBYBAHOI
npoBanaepom;

- 3 Oyab-SIKMX NUTaHb, NOB'A3aHMX 3 TEXHIYHOK NIATPUMKOK MoO6iNbHOro NpUCTPOLO,
BMMOramMyM [0 NPOrpaMHOro i anapatHoro 3abesneuvyeHHs KnieHT NoBMHEH 3BepTaTUCA
H6esnocepeaHbO A0 CEPBICHOMO LEHTPY BUPOBHMKA Takoro MobinbHOro npucTpoto;

- nopsAoK OTPUMaHHS | 06pobku Byab-aKoi iHpopMauii, ogepXyBaHOi NpOBanaepoOM B
npoueci BMKOpUCTaHHS KnieHTOM ENeKTpOHHOro ramaHus, peryneTbCs AOrOBOPOM MixX
KnieHToM i npoBangepom;

- npoBangep, onepatop MobiNbHOro 3B'A3KY, AKUM KOPUCTYETbCA KNi€HT, iHWi ocobu,
3aAisHi B 3abe3neveHHi po6oTn EnekTpoHHOro ramaHus, MakTb CBOi YMOBM 06CNYroByBaHHS
i noniTMkn KoHdigeHuinHocTi. [Mepenatoyun 3asHavyeHMM 0cobaM CBOiI MepCOHanbHi AaHi,
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BMKOPUCTOBYOUM NOCNYrM abo BiABiAylUM CaWTM B Mepexi iHTepHeT 3a3HayeHux ocib,
[epxatenb npuinMace ix yMoBu 06CNyroByBaHHS i NOAITUKM KOHPIAEHLIMHOCTI.

14.18. KnieHT yCBIAOMNIOE NiABULLEHUA PU3MK Ta PO3YMI€E, WO NpPU  BUKOPUCTAHHI
EnekTpoHHOro ramaHuto goctyn go MobinbHoro npuctpoto KnieHta 6esnocepegHbo BNAMBaE
Ha MOXNMBICTb HECAHKLIOHOBAaHUX KnieHTOM onepauin 3a Kaptkow/noaatkosoto KapTkoto, a
omxe KnieHT caMoCTiMHO Hece BigNOBIAANbHICTb 3a:

- KOH®IAEHLiMHICTE OAHOpa30BMX naponis, naponis, IH, iHWKX 3acobis pocTyny
KnieHta o MobinbHoro npuctpoto, EnektpoHHoro ramaHus, Kaptku/onoaatkosoi KapTku;

- HasiIBHICTb 0OMeXeHb A0CTyny A0 MobinbHOro NpUCTpoto (cMcTeMaTnyHe B6NOKYBaHHS
TOWO) Ta HAAIMHICTb Ta AOCTaTHICTb 06paHux KnieHTOM 3acobiB obMmexeHHs [ocTyny Ao
Mob6inbHoro npucTpot (naponie, 6GioMeTpuyHMX igeHTUdIKaTOpiB, YaCOBMX iHTepBanis
ON0KYyBaHHS TOLWO), 33 HAsBHICTb Ta CBOEYACHE OHOB/IEHHS QAHTUBIPYCHMX MNPOrpam,
BCTaHOBNEHMX Ha M06inbHOMY NpUCTpPOI;

- HegoNnyWeHHS BMKOPUCTAHHA TpeTiMu ocobamu MobinbHoro npuctpoto KnieHta 3i
BCTAHOBJ/IEHUM HAa HbOMY ENEKTPOHHUM raMaHueM;

- CBO€EYACHEe NOoBiAOMNEHHS baHKy Npo HeobXiAHICTb 610KyBaHHS TOKEHY, B TOMY YMCAi,
ane He BMK/KOYHO: Yy BUNaAKax 3n1amy MobinbHoro npuctpoto KnieHta abo nifo3pu npo 3nam,
3aBonoAiHHA MobinbHMM npucTpoeM KnieHta TpeTiMn ocobamu, BTpaTM abo MOLIKOAXKEHHS
Mo6inbHOro NPUCTPOLO, OAEPXKAHHS TPETIMKM 0cobamm JoCTyny A0 MOBINbHOro NpUCTpOto abo
BMHMKHEHHS MigO3py Mpo Le YM iHWe MnopyleHHs Ge3neku Ta AOCTyny A0 MOBINbHOMO
NpUCTpoto Ta/abo EnekTpoHHOro ramaHus Towo;

- BMAaneHHs TokeHy 3 EnekTpOHHOro ramaHus nepen BuAaneHHIM EnekTpoHHOro
ramaHus 3 MobinbHOro NpuUCTpolo;

- BMOAneHHs EnekTpoHHOro ramaHus nepepn nepepadetd Mob6inbHOro npucTpor Ha
nepepobky, nepes 3HULEHHSM, Nepeaaverd B KOPUCTYBaHHS abo y BNACHICTb TpeTin ocobi Ta
iHWKUM BMOYTTAM MOBINbHOro MpuUCTpoto 3 BONOAIHHS KnieHTa, ske BiabyBa€eTbCs 3a MOro
BOJIEBUSIBIEHHAM;

- BMKOHAHHS IHCTPYKLiM, MpaBua Ta yMOB pob0oTK 3 ENEeKTPOHHMM ramMaHLUEeM.

14.19. bank Bignosigae 3a:

- 306epexXeHHs rpoLoBUX KOWTIB HA PaxyHKy Ta BUKOHAHHSA onepauin 3a PaxyHKoM 3a
yMOBM AO0TpuMaHHa KnieHTom umx Ymos, [orosopy, [MpaBun KOpUCTYBaHHS NAATiXKHUMM
KapTkamu, Tapudis;

- HEeBMKOHAHHSA CBOiX 3000B'3aHb BIiANOBIAHO 4O YUHHOIO 3aKOHOAABCTBA.

14.20. baHk He Hece BiANOBIAANLHOCTI 3a:

- poboTy ENeKTpoOHHMX raMaHL,iB;

- HEMOX/IMBICTb 34iMCHEHHS OnepaLii 33 4ONOMOro ENeKTpoHHUX raMaHLiB;

- Oyab-aKe 6N0KyBaHHS, NPU3YMUHEHHS, aHYNOBaHHS ab0 NPUNUHEHHS BUKOPUCTAHHS
KapTku/nonatkoBoi KapTku 3a gonomorot EnekTpoHHOro ramaHus;

- KOH®IAeHUiMHICTb iHdopMauii, wo 36epiraetbcd Ha MobinbHOMY nNpUCTPOi, B
EnekTpoHHOMY raMaHu;

- NiATPUMKY onepauinHoi cncteMm MobinbHOro NpUCTPOLo;

- Lii npoBanpepa abo Oyab-aKoi TpeTboi 0CobM, WO 3AIMCHIOTLCS B paMKax
obcnyroByBaHHs EnekTpoHHOro raMaHus;

- Oyab-9Ki 06CTaBMHM, 9Ki MOXYTb nepepBaTu, MNepewkoautn abo iHWKMM YMHOM
BMNMHYTU HAa (YHKLiIOHYBaHHA EnekTpOHHOro raMaHus (He[oCTYMHICTb Mepexi onepatopa
MOBINbHOrO 3B'A3KY, 0OMEXEHHSI 30HM MOKPUTTS Mepexi MobinbHoro 3B'a3ky, nepeboi B
nofavi abo nepepmBaHHs 6€34pOTOBOrO 3'€AHAHHS);
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- obcnyroByBaHHs 6€34pOTOBMX Mepex 3B'A3KYy, CUCTEMY BiAKIHOYEHHS/NepepuBaHHS
6e34p0oTOBOro 3'€QHAHHS.
14.21. baHk He rapaHTye KOH®IAEHLIMHICTL | Be3neky enekTPOHHOI nepefavi AaHUX yepes
CTOPOHHI MiAKNKOYEHHS, 9Ki He nepebyBatoTb Nig KOHTponem baHky. KoHdigeHUinHICTL Ta
6e3neka nepenavi AaHux 3abe3neuyoTbCs BignoBigHO A0 pernameHTiB KomnaHin Applelnc.,
Google LLC Ta GarminLtd.
14.22. KnieHT 06i3HaHMIA Ta NOrOOXKYETbCA 3 TMUM, WO MOr0 NepcoHanbHi [AaHi, SKi
o0bpobnsatoTbca baHkoM Ta C y 3B8’a3ky i3 poboToo EnekTpoHHMX ramaHLiB, MOXYTb OyTH
0bpobneHi Ta nepepaHi 3a Mexi Ykpainu, gk ue nepenbayeHo ctaHgaptamum [1C .
Miaposain 15. MAM'ATKA KJIEHTY AB «KJIIPUHIOBUMA LIM»

(ON9 YHUKHEHHS He3pYYHOCTEN NpU KOPUCTYBaHHI BaHKIBCbKO NAATIXKHOK KAapTKOH)

1. 3anam’atanTte abo 3aHOTyNTE TenedoH LinoaoboBOi KNIEHTCbKOI NiATPUMKM BaHKy
0-800-50-18-08 abo +38 044 593-10-20.

3a ummu TenedoHaMm Bu moxeTe 3B8’a3aTnCs 3 baHKOM Ta OTpMMaTK KOHCYNbTaLito no Bawin

Kaprui.

2. 3anaM’aTanTe CNOBO-Naposb, ke Bu Bkazanu npu odpopmnenHi Kaptkmn! Cnoso-naponb

byne HeobxigHe pOng ronocoBoi aBTopu3auii npu Bawomy 3BepHeHHi Ao uinomobooi

KNIEHTCbKOI NiaTpMMKM baHky.

3. 36epiratu IH-koHBepT noTpibHO okpemo Big BIK, B Micui, sike BigoMe Tinbku Bam, i oo

SKOro He MalTb A0CTyny iHWi ocobu, abo 3anam’stante [MIH-koa, a MIH-KOHBEPT - 3HMWIT

(ane He BUKMAAWTE MOrO LiNUM).

4. He 3anucywte [NIH-kog HaBiTb y 3MiHHIK dopMi Ha KapTui abo Ha iHWMX, nanepoBmx

HOCIX Yy BiAKPUTOMY BUINAA,I.

5. Hikomy He nosigomnsinTe lNIH-koa, HaBiTb cniBpo6iTHUKaM baHky.

6. 3aBxau Tpumante B noni 3opy Bawy BIK npu obcnyroByBaHHI Yy TOProBO-CEpBICHIN

Mepexi.

7. He nepepasarite Bawy BIK abo ii pekBi3uth iHWKMM ocobam, B TOMY YMUCIi poamyaM,

ApY36M, AITAM.

8. Y pasi BuaBneHHs BTpati bIMK abo nifo3pu Ha ii He3aKOHHE BUKOPUCTAHHSA — 3abnokyiTe

ii 3a TenedoHom 0-800-50-18-08 abo +38 044 593-10-20, Ta 3BepHITLCA 33 NEpeBUNYCKOM

BTpayeHoi bl1K.

9. 3HaHHga noBHoro HoMepy BIK abo ocTaHHiX ii YOTMPLOX LMOP NPUCKOPUTL OMnepaLito

6110KyBaHHS.

10. Po3bnokyBaHHa BIK, sky 6yno BTpayeHo, abo ska nobyBana y pykax CTOPOHHIX 0OCib,

NiABMLLYE pU3MK BTpaTh KowTiB 3 Baworo KP Ta BUHMKHEHHS WaxpanCbKMX onepawin.

11.MamM’atante, po3paxyHok BIK B Mepexi iHTepHeT, MiABMULLYE PU3MK LWAXPANCbKMX

onepauin no Bawin blK a B Hacnigok i BTpatn kowrTiB 3 Baworo KP.

12. 3 meTo0 HeaoNyLWeHHs HECAHKLIOHOBAHOIO BUKOPUCTAHHS Bawmx KOWTiB (LWaxpancbKux

onepawin), pekoMeHOyeEMO BiAMOBUTUCS Bif BBeaeHHs gaHux blK(Homep, ctpok aii, CVV2-

KOA) Ha cauTax, Wo NponoHyTb BaM yyacTb y pi3HOMaHITHMUX akuisx 3 BUNAAToO BOHYCHOI

BMHAropoaM, a TakoX Ha iHWKMX Nigo3pinux camtax. [laHi cakTu cneuianbHO CTBOPEHi Ans

He3aKoHHOro 36opy peksi3uTiB bINK 3 MeTO NoAaNbWOro Waxpancbkoro BUKOPUCTAHHSI.

13. BctaHoBAtoMTE NiMiTU Ha po3paxyHok bINK B mepexi iHTepHeT.

14. 3BepHiTtb yBary! baHK HIKONM He 34IMCHIOE PO3CMNAHHS IUCTIB €NEeKTPOHHOK NOLUTO 3

NPOXaHHsAM nosigomutn iHdopmauito npo blK(Homep, MIH-koa, cTpok Aii Ta iHwe). baHk

HIKONM He BMMaraTuMe BBeAEHHS HA Oyab-SKMX CalTax Takux napametpis Bawoi KapTtku, gk

ii HoMep, cTpok aii, CVV2-komy Ta MNIH-koa. HeobxigHo irHopyBaTn Ta He BiANOBIAATU Ha
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JINCTK, 9Ki NOTpebyloTb BBEAEHHS NEeBHUX NapameTpiB Bawoi KapTku. B Takmux BMnagkax cnig,
HETAMHO 38’a3aTuck 3 baHkom 3a TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.
15.He 3anucynte Ta Hikomy He nosigomnsnte CVV2/-kop. BeepenHss CVV2 € nignucom
KNiEHTA M NpupiBHIOETbCS A0 BBeaeHHs [1IH-kooy npu npoBefeHHi onepawi B Mepexi
IHTepHeT Ta/abo onepauin 3 py4HUM BBOAOM AaHMX KapTku.
16. LloHariMeHwe 1 pa3 Ha Micsub OTpuMywTe B 6aHKy KOHTpONibHY Bunmcky no KP abo
niakntoditeca oo nocnyrn «CMC-iHpopMyBaHHS».
17.He kopucTtyiTecb nigo3pinuMm BaHKOMATaMK (Ha SKMX € NpeaMeTH, 3anuLLKKn Kneto abo
IHWI CTOPOHHI NPUCTPOI, WO BUKINKAKOTbL Nigo3py).
18.3 ™meTol0 3abe3nevyeHHs 6Ge3neku onepauin 3 BUMKOpUCTaHHAM Bawoi Kaptku, baHk
iHbOpMYE BiIAHOCHO pM3MKY MOXIMBOI KOMNpoMmeTauii KapTku B HUXYEHABEeAEeHUX KpaiHax
IHooKuTa Ta Appuku:
IHooHesis, , Kutan, Manawnsia, Cinranyp, TanBaHb, , LWpi-/laHka, @ininniHm, AHrona,
botcBaHa, bypyHai, MaHa, €Erunet, 3ambig, KeHig, KoHro, Mo3ambik, Hamibig, Hirepis,
Nisis, Comani, Yap, Edionig, Towwo.
[loTpMaHH$ umx npasun 3abesneunTb 36epexeHHs Bawmnx kowris!
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Miaposain 16. MPABUIA KOPUCTYBAHHA BAHKOMATOM
1. bankomatu obcnyrosytoTb Tinbku Ti BIK, norotmnu skmx BkasaHo Ha Kopnyci abo Ha
eKkpaHi baHkoMary.
2. [lepekoHanTecb, WO 6aHKOMAT Mpautoe — ekpaH 6aHKOMAaTy CBITUTLCS Ta HAa HbOMY €
NpuBITaHHs/Nepenik AOCTYNHWUX HOMiHaNiB 6aHKHOT/iHbOpMaLia Npo nmocnyru, aKki Hagae
baHk.

Y BMMNagkKy, SKwo 6aHKOMAT He NMpaLutoE, Ha eKpaHi 3'9BUTbCA NOBiAOMNEeHHS baHkomaT
TuMuacoBo He npautoe/OFF LINE, abo x ekpaH He byae “cBiTuTmCca” B3arani.
3. BcrasTte Bawy KapTky B npuiManbHUK BaHKOMATy (MarHiTHa CTpiuka BHU3Y - MPaBopyu).
4. OO6epiTb MOBY CniNKyBaHHA 3 3aNpOMOHOBAHOro nepeniky (yKpaiHCbka, POCiMCbKa,
aHINiNCbKa).
5. Beeaitb NIH-koA, NigTBEpPAITL MOr0 Ta NPOAOBXITH BUKOHYBATH DaxkaHy onepauito.
6. [loBipoMneHHs npo BBeneHHs HesipHoro [MH-kooy Bu oTpuMaeTe nuwe nicng o6paHHs
H6axaHoi onepauii. Bam 6yae 3anponoHoBaHo BeecTu NIH-kog we pas.
7. Y pasi noBiaoOMNeHHs Npo HenpasuabHe BBefAeHHs [MIH-koay yBakHO HabepiTb MOro we
pa3. SKWwo nNoBiaoOMAEHHS Npo HenpasuabHe BBeaeHHS NIH-koay 3’9BUTbCS 3HOBY, 3HAUMTb Bu
BeoauTe HenpasunbHuin [MIH-koa. B pasi TpukpatHoro HeBipHoro BeefeHHs [MIH-koay Ha
KapTky aBTOMaTMYHO BCTAaHOB/OETLCA CTATyC “BunyumTun”.
8. Y nepxatenis Kaptok AB «KJIIPUHTOBUW [IM», nocTynHa nocnayra po36a0KyBaHHS
KapTkn y BunagKy HeBipHoro eeegeHHs 1H-koay, ong uboro noTpibHo 3atenedoHyBatv oo
KoHTakT-ueHTpy baHky.
9. «3atpumaHy» Kaptky 6aHKOMaTOM He MOXIMBO MOBEPHYTM 0Apa3y. 3BEPHYBLIMCHL L0
baHky, Bu MoxeTe 3aMOBMTM MnepeBMNYCK «3aTpuMaHOi» KapTku (3MIMCHIOETLCA 3rigHO 3
Tapudamn baHky).
10. O6epitb onepauito, 9Ky Bu 6axaeTe BUKOHATH, 3 3aMPONOHOBAHOI0 NEpPeniky:
11. 3mina lMIH-kogy - onepauis nepepbayeHa gnsg 3miHu MIH-koay no Bawin Kaptui y
BMMAAKy BTPATH Aito4oro (ans 3MiHM HeobxiaHO nonepenHbo 3atenedoHyBatM Ao KoHTakT-
ueHTpy baHky) abo akwo Bam He nogo6aeTbCs Aitoumni.
12. MiHi-Bunucka - onepauis Haga€ MOXIMBICTb OTPUMATM BUMMUCKY NO OECATU OCTaHHIX
onepauin, fKi BUKOHYBanuCb KapTKow: 3HATTS rOTiBKM, MOKYMKW, iHWI BUTPATHI onepauii
(NonoBHEHHS PaxyHKy He Bif06paXkatoTbCs).
13. CMC- onepauis Hagae 3Mory nepesiputv uu nigknoyveHa Kaptka go nocnyrm CMC-
iHPOPMYBaHHA Ta nNepeBipuTM HOMep MOOiINbHOro TenedoHy, Ha SKMIK BiANPaBAATHCA
NOBIAOMNEHHS.
14. banaHCc - onepauis HagA€E MOXAMBICTb OTPUMATM iHMOPMALID NPO 3a/MWOK Ha
KapTkoBoMy paxyHKy (OCHOBHMM, HAKOMW4YyBanbHMIA - 33 BMOOPOM) y OOpaHin BantoTi
(YkpaiHcbka rpmeHs, Jonapu CLUA, €Bpo) Ta 3py4yHuM cnocoboM (Ha ekpaH BaHkomaTty abo
pO34pYKYBATU Ha Yek).
15. Bupaua roTiBkM - onepawis HaAa€ MOXIMBICTb OTPMMATHK FOTIBKOBI KOLWTM 3 OCHOBHOIO
KapTkoBoro paxyHky. [licns Bubopy aaHoi onepauii Bam 6yae 3anponoHOBaHO nepenik cym,
SKi MOX/IMBO OTPUMATH, SKLLO XKOAHA 3 CyM Bac He 3a80BOMbHAE — 06epiTbh NYHKT «lHLWa cyma»
Ta BKaxiTb MOTPiOHY cymy 3a pgonomorot umdepbnaty 6aHkomaty. lNpu Bubopi cymu cnig,
nam’aTaTu, WO 3a O4HY onepauito 6aHKoMaT Moxe BMAaTH He Binbwe 40 kyntop. Akwo Bam
noTpibHa BenuMka cyma roTiBKM, cnpobyiTte ii OTpUMaTM BMKOHAaBLIM OMepauilo «Buaadya
roTiBKM» Kinbka pasi.. [licns sBegeHHs cymu, y Bac € MOXNMBICTb 06paTh 9KMM HOMIHANOM
Kynop OTpUMaT 3aMoBfieHy cyMy: «[ApibHUMU», «PisHUMMU» abo «KpynHuMm».
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16. lMNepekas Ha paxyHOK - onepauis nepeabayeHa Ans nepekasy KOWTiB MiXK paxXyHKamMu B
Mexax ogHiei KapTku. [JocTynHO ABa BUAM NepeKasiB «3 OCHOBHOMO HAa HaKoMMYyBaibHUN» Ta
«3 HAaKOMMYyBaNbHOIO HA OCHOBHUIY.

17. MNepekas Ha KapTy — onepawia Haga€ MOXIMBICTb Nepekasy KowTiB Mix Kaptkamu Ab
«KJNIPUHIFOBUM [IM», nns BUKOHaHHS Li€i onepaLii HeobXigHO BBECTM NMOBHUI HOMEP (16
unop) KapTtkn oTpumyBaya nepekasy.

18. Micna npoeneHHsa onepauii B 6aHKkoMaTi — 3abepitb Bawy KapTky, oTpumarite rotisky
(9Kwo Bu 3amMoBMAM BiANOBIAHY ONepaLito) Ta OTpuManTe Yek. Y BUNaaky, akuwo Bu He Bcturam
3abpatn KapTky um rotiBky — BOHM ByayTb 3aTpuMaHi Ta noBepHyTi B 6aHkoMat (KapTka byane
3aTpuMMaHa Yepes 12 cekyHp, roTieka — yepe3s 30 cekyHa).

83
YMOBM Ta NOpsA0K HagaHHs 6aHKiBCbkux nocnyr B Ab “KNIPUHTOBUA AIM” (ans PiznuHmMx ocib)



Nigposain 17. IHCTPYKLIA 3 BUKOPUCTAHHSA NJATIKHOI KAPTKM B MEPEXI IHTEPHET
1. baHkiBcbKi nnaTixHi kapTku knacy Visa Classic, Visa Gold, Visa Business Ta Visa Platinum,
Visa Infinite,aki nponoHye AB «KJTIPUHTOBUW [IM», HapatoTb ix [lepxaTensiM MOXAUBICTb
NpOBOAUTU PO3paxyHKM B Mepexi IHTepHerT.

2. 3 MeTOK MiHiMi3auii pU3MKy BUHUKHEHHS LAXPANUCbKMX Onepauiin 3 BUKOPUCTAHHAM
nanunx Kaptkn Oepxatens, Ab «KJTIPUHTOBUI [IM» BCTaHOBAKOE NiMiTH (oBMexeHHs) Ha
CyMy onepavuin, ki MOXyTb O6yTM npoBefeHi 3a BianosigHow KapTkow B Mepexi IHTepHeT.
MNpu Bunycky KapTku, nepBuHHI BCTAHOBAEHI NiMITM MO AAHOMY BMAy onepauin piBHi «O»,
T06TO [lepxatenb He MAaE MOX/IMBICTb BUKOPUCTOBYBaTM KapTKy B Mepexi |[HTepHerT.

3. JliMiTM Ha npoBefeHHs onepauin B Mepexi IHTepHeT MOXHa BCTAaHOBMKOBATW, 9K HA
OKpeMo B35Ty onepauito (TobTo nicnsg npoBeAeHHS onepawii NiMIiT Ha 3aranbHy CyMy onepauin
no paHin Kaprtui 6yae BCTaHOBAEHMI Ha piBHI «0»), TaK i HA MOCTiMHIA OCHOBI (8060BMA,
LWOMICAYHURN).

4. BcraHoBMTM niMiTM Ha 3aranbHy CyMy onepauin B Mepexi |HTepHeT, MOXHa,
3atenedoHyBaBwm 0 KoHTakT ueHTp baHky. BignosiganbHui cniBpobiTHUK  Ab
«KNNIPUHTOBUIM [IM» npu NpuitHATTi 3BEPHEHHS MOBMHEH MEepeKoHaTUCS B TOMY, WO BiH
cninkyeTbes 3 JepxateneM Kaptku Ta ineHTUdiKyBaT Moro B TeneOHHOMY pexuMi.

5. MMicna 3sepHeHHs 00 KoHTakT-ueHTpy AB «KJTIPUHTOBUIA OIM» y Oepxatens KapTku
3'ABNSETbCS MOXIMUBICTb MPOBOAMUTU OnepaLii 3 pyYHUM BBeAEeHHAM AaHux KapTtku, B TOMy
4yucni NPOBOAMTM MnaTeXi B Mepexi |HTepHeT B MeXax JiMiTiB 3a3HAa4YeHUX HWUM Mpwu
3BepHeHHi. Hapani, BCTaHOBNEHI NIMITU Ha CyMy onepali MOXHa 3MIiHUTU B TeneOHHOMY
pexuMi 3a HoMepoM WLinoaoboBoi knieHTcbkoi nigTpumkm 0-800-501-808 (6e3kowToOBHO B
Mexax YKpaiHu 3i cTauioHapHux TenedoHiB) i 044-593-10-20. JaHa npouenypa 6yae
BMKOHAHA BMWKJOYHO MicNa TOro, K BiAMOBiAANbHUM CMiBPOOITHMK baHKy ineHTUdiKye
KnienTa.

6. Cnig 3BepHYTH yBary Ha Te, WO NpU 34iMCHEHHI onepauir B Mepexi IHTepHeT HeobxigHO
AOTPUMYBATUCS MNpaBui, SKi HaBedeHi Huxye, wob iHdoOpMauis npo AaHi onepauii Ta
pekBi3MTn KapTknm He cTanu BiAOMi iHWKMM 0cobaM i BUMKOPUCTAHI HUMKM Be3 3roam abo 3
BinoMa KnieHta/baHKy, B BHACNiA0OK 4Oro Moxe 6yt 3aBAaHO QiHaHCOBOI WKoam epxartento,
3a aky Ab «KJNIPUHIOBUI LM% BinnoBiganbHOCTi He Hece.

Bclo BiANOBIAANbHICTL 3@ 3A4iMCHEHHS AaHMX ornepauin (6e3 34MTyBaHHSA OaHUX 3
KapTku, B T.4. B Mepexi |[HTepHeT), B MeXax BCTAHOBNEHOro BUTPATHOro NiMmity, [epxatenb
6epe Ha cebe.

MNpu nepesunycky KapTku 3 9K0i-HebyAb MPUUYMHMU, MO 9Ki BCTAHOBNEHO NiMIT, HA HOBY,
BCTAHOBJIEHUI NiMIT Byae nepeHeceHMi Ha HOBY KapTKy, 06Csir BCTAHOBIEHOMO po3Mipy NiMiTy
Ha HOBIN KapTui MOHOBMOETLCS B NOBHOMY 06CS3i HE3aNEXHO Bif, Yacy Ta AHA Micsaus.

MNpu BukopucTaHHI KapTku B Mepexi |HTepHeT BaXIUBO OOTPUMYBATUCS HACTYMHUX
npasun 6e3neku:

7. Hikonu He BucmMnatn Homep KapTku yepes eneKTPOHHY MoLTy.

8. [lepekoHaTMCH, WO KOMMAHIs, SKiN 34iACHIOETLCS OMNiaTa TOBAPIB YM NOCAYT, 3aC/yrOBY€E
Ha [OBIipY | Ma€ xopouly penyTaLito.

9. Beb-cTopiHka, Ha 4aKih HeobxiAHO BBeCTM AaHi KapTkM MOBMHHA BMKOPWUCTOBYBATH
LOAATKOBMM 3aXMUCT, TOBTO afpecy CTOPiHKM MOBUHEH NOYMHATMCA Tak: https: // ****, ne byksa
«S» BKA3Y€E Ha 3aXMLLEHWUI 3B'930K.

10. baHk, y CBOiX enekTpOHHMX MOBIAOMNEHHAX, HiKOAM He npocuTb [epxatens KapTku
Hagatv Npo cebe AoAaTKOBY iHDOPMaLLito ab0o X NeperTn Ha iHWY CTOPIHKY 33 HAa4AHUM MOMY
NMOCUNAHHAM.
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11. Ha komn'toTepi BaKaHMM € BUMKOPWUCTAHHS MPOrpamMHOro 3abesneyeHHs, ke 3axuLac
Moro Big, BipyCiB | «XaKepCbKUX» aTaKk.

12. Micna nposeaeHHs NaaTexy Cnifg po3apyKyBaTH OTPUMAHUM YeK 3a 34IMCHEHY MOKYMKY.
13. baxaHo yHuKkaTh nybniyHmux Micub (IHTepHeT Kade, KiHOTeaTpiB, MiCLb BiAMNOYMHKY Ta iH.)
npu NPoOBeAeHHI NnaTexis.

14. Y pasi BUHMKHEHHS Oyab-SKMX Mifo3p, LWOAO MPOBEAEHHS LAXPanCbKMX onepauin 3
BMKOPUCTAHHAM Bawoi Kaptkmu abo X nigo3p nNpo MOXAMBICTb iX 34iMCHEHHS Y 3B'SI3KY 3
MOX/IMBMM  PO3rONOLIEHHAM KOHQIAeHUiMHOT iHdopMauii, cni4 HeramHo noBIAOMUTH
npauiBHMKaM baHky.

15. Mopspok 34iiCHEHHSs nnaTexy 3a gonomoroto Kaptku B Mepexi IHTepHerT:

16. [leTanbHO 03HAMOMUTUCS 3 MPaBUIAMM Ta NOPSAKOM MPOBEAEHHS MIATeXy, TEpMiHOM
AOCTaBKM 3aMOB/IEHOr0 TOBapy Ta YMOBaMM MOro MOBEPHEHHS, Y BUMNAAKY, AKLLO TOBap He
3a4,0BONbHUTL Bawmx Bumor.

17. lMNepepn npoBeaeHHAM NnaTexy HeobxiAHO yNeBHUTUCS B TOMY, WO BaMu HagaHa KopekTHa
iHbOpMaLis Woao agpecu AOCTaBKM i Bawmx KOHTAKTHMX AaHMX.

18. 3HanT | 3anoOBHUTM none, Kyaum HeobxiaHo BBectu HoMep KapTtku (16 umdp, ski
3HAXOAATLCS HA NMULLOBIN CTOPOHI KapTKM).

19. 3HanTH i 3aN0BHWUTK None, Kyan HeobXifAHO BBECTM AATY 3aKiHYEHHS TepMiHy aii KapTku
(9K NpaBuno, fata BHOCUTLCS Yy popmaTi MicsiLb/pik).

20. 3HanTv i 3aN0BHUTM None, Kyan HeobxiaHo Beectn CVV2 kog, (Tpy OCTaHHI umMdpu HoOMepa,
KWW MiCTUTBbCS Ha 3BOPOTHOMY Houi KapTku Ha cmy3i ong nignucy).

21. Y BuMnagky, Konum nicng nposefeHHs onnatv Bam Hafa€eTbcs MOXIMBICTb pO34pYyKyBaTH
LOKYMEHT, SIKMI MiATBEPOXXYE Onnaty, HeobxigHO po3apyKyBaTM abo 36epertm HagaHui
LOKYMEHT.

22. lMicng BBeAeHHS BCix gaHux KapTku, ski NOTpiOHI oNns 34iMCHEHHS ONaTh 3a ToBapu abo
nocnyru, 9K NpaBuao, HEOBXiAHO HATUCHYTM KHOMKY «3A4iACHMTM onnaTty»/«Onnatnutuy» abo
iHWY, SIKa NiATBEPAXYE Balle HaxkaHHSA NpoBeCcTM onepawito. Y LbOMy BMNAAKY CNif, 3BEPHYTH
yBary Ha Te, WO MiCng HATUCKAHHA KHoMkKM «Onnatutu» HeobxigHO [go4ekaTucs
niaATBEpOXXEHHSI NPOBEAEHHS onepauii i He HAaTUCKATU KHOMKY ONiaTh ABidi, TaK 9K B LbOMY
BMMAOKy MOX/MBE 3[iACHEHHS NOABIMHOIO CNMCAHHS KOLUTIB.

23. Y BMNagKy, AKWo nicns npoBegeHHs onnatv Bam OyB HagaHWi Kop MiATBEPAXKEHHS
onepauii, uen kop HeobxigHo 36epertm ans Toro, wWob Hagani Bawy onnaTy MoxHa 6yno
ineHTUdikyBaTh. Y oesakux BUNagkax nigTBepoXXeHHs 34iMCHEeHHS onepaLii HaACUNAETLCS Ha
Bawy enekTpoHHy agpecy. Y ubOMy BMMAAKy IUCT HeobXiaHO 36eperTu.
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Miaposain 18. NMPABUNA HAOAHHA CNOXUBYMUX KPEOAUTIB B KAHAJII POS (POINT OF
SALE) BUOAYA KPEAMUTIB B MICLAX iX MPOAAXY

PO34IN 1. 3ATAJIbHI MOJIOXKEHHSA

1. Uen po3ain YMoB BperynboBY€E BiAHOCMHM LWOAO HAfAHHA BaHKOM CMOXMBUMX KpeauTiB
Mo3myanbHMKy. 3rigHO LUMX YMOB HaAAKOTbCS BUKIKOYHO NOCAYIM 33 NPOAYKTAMU CMOXMBYOMO
KpeauTyBaHHS.

2. i YMOBM € TMNOBMMM YMOBaMM LOMOBOPIB MPO HAaAAHHS CNOXMBYMX KPeAMUTiB, aKi TAaKOX
ONpUAOAHEHI Ha odiLiMHOMY canTi baHky.

3. CTopoHaMu 00roBopiB 3a3Ha4yeHMX B UMx YMoBax € baHk Ta No3nyanbHuK:

Bank —MYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «BAHK K/TIPUHTOBUIA OIM»;

MNo3snyanbHmk - di3mMyHa ocoba, gka yknana 3 bankom KpegutHui poroBip Ta oTpumana
Kpeaur.

4. [lia unux YmoB 6yae MOWMPIOBATMCb TAaKOX HA AOrOBOPM 3a3HAYeHi B HUX, Wwo OyayTb
yknageHi CtopoHamMu B ManbyTHbOMY 3 ypaxyBaHHSAM 3MiH 9Ki 34iMCHIOTLCA Y MOPSAKY
3a3HayYeHoMy B LMX YMOBax.

Pozain 2: YMOBU AIOIOBOPY NMPO HAOAHHS CMOXUBYUX KPEOUTIB

1. TepMiHu.

1.1. dkwo iHWwe He 3a3HayYeHO CcneuianbHO B TeKkCTi uboro Po3piny, TepMmiHuM, WO
3aCTOCOBYKOTHCS B HbOMY, BUKOPUCTOBYHOTLCS B HACTYMHUX 3HAYEHHSIX:

KpeoutHuin Jorosip - porosip MixX [103M4anbHMKOM Ta BaHKOM, KM CKNABAETbCA 3 ABOX
HeBiA'EMHMX 4YaCTMH, a caMe uux YMOB Ta 3asiBM-O0roBOpPY NPO HAAAHHA CNOXMBYOrO
Kpeauty;

KpeouT — rpowwosi KOWTH, WO HaaatTbcsq baHkoM [o3nyanbHUKY Ha yMOBAX, BCTAHOBAEHMX
B 3asBi-gorosopi i B ubomy Po3gini;

MpoLeHTH - CymMa KOLUTIB, WO € MNNATOK 33 KOPUCTYBaHHS KpeauToM, i 1Ka po3paxoBYETbCA 33
BCTAHOB/IEHO [1POLLEHTHOK CTAaBKOK, BUXOASUM 3i CTPOKY KOpUCTYBaHHA KpeanTtom;
lNpoueHTa CTaBKa — pO3Mip NaaTM 3a KOPUCTYBaHHS KpeamToMm y BiACOTKAX PiYHMX, 33 9KUM
pO3paxoBykoTbCa cyma [lpoueHTiB, WO nignarae cnnati [103M4anbHUKOM 33 KOPUCTYBAHHS
Kpeoutom;

KoMmicisa - komiciiHa BMHaropopa baHky 3a 06cnyroByBaHHS KpeAMTHOI 3aboproBaHoOCTi 3a
KpeantoM, HagaHuM [1o3nyanbHUKYy;

Pa3oBa KkoMicig - KOMicCiiHa BMHaropoga baHKy 3a nmepekas KOWTIB, WO € NaaTow 3a
30iMCHEHHS onepauii Wwoao nepepaxyBaHHa kowTiB KpeauTy abo ix BuAadi roTiBKow 3rigHo 3
KpeantHMm 0orosopowm;

lpadik nnatexiB — gomoBneHicTb CTOpiH WOA0 NepiogMYHOCTI, PO3Mipy Ta TEPMIHIB CniaTu
3aboproBaHocTi 3a KpeantHuM [1oroBopoMm, ska € MOro YaCTUHOH;

3aboproBaHictb 3a KpeautHum [JOroBopom - Cyma rpowOBMX KOLWTIB, WO Nigfigrae cnnati
Mo3nyanbHMKoM baHky 3rigHo 3 ymoBamu KpepuTtHoro [lorosopy, Ta CKNapa€TbCs 3 CyMu
KpeouTty, cyM HapaxoBaHux [MpoueHTie, KoMicin Ta popatkoBux nocnyr banky, cym wrpadis
33 HEBMKOHAHHS Lboro Po3ainy, a Takox cyM KOMMeHcawii MOXInBmx 36uTkiB baHky;

Ctpok Kpeguty - BcTaHoBNeHu KpeaUTHUM LOrOBOPOM nepioa KOpUCTyBaHHS KpeauTom, He
Mi3Hile OCTaHHbOI AatTn gkoro Kpegut mae 6ytv nosepHeHwui [lo3uuyanbHMKOM baHky B
noBHOMy 06cs3i;

Poboue Micue - Micue, B 9KOMY nNpeacTaBHMKM baHKy 34iACHIOTb 0DOPMAEHHS AOKYMEHTIB,
HeobxigHuX anga Buaadi Kpeauty, a TakoX iHWI Aii 3rifHo 3 umMM Posginom;

3aboproBaHicTb 3@ OCHOBHWMM J0roBopoM - cyma bopry lNo3nyanbHUKA nepen Kpeautopom
33 OCHOBHMM [,0r0OBOPOM, 9K Lie BU3HA4YeHO 3asBi-A0roBopi;
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CnoxuBui  uini  (3aranbHi) - BWMKOPWUCTAHHS KOWTIB, WO HAJAOTbCS  CMNOXMBAYY
(Mo3nyanbHUKOBI) HA NpuabaHHa ToBapiB (pobiT, nocnyr) Ans 33a40BONEHHS NOTpeb, He
MOB’SI3aHMX 3 MNiIANPUEMHULKOK, HE3ANEXHOK NPOdECIMHOK AiSNbHICTIO ab0 BUKOHAHHSAM
060B’93KiB HAMMAHOMo NPaLiBHUKA;

ToBap — oA4Ha UM KiJibKa iHAMBIAYANbHO BM3HAYEHUX peyert abo nocnyr, Wwo npuadaBaoTbCs
MNo3nyanbHMkoM y [MpoaaBuUs NOBHICTIO ab0 YaCTKOBO 3a paxyHoK Kpeauty;

MNpoaaBeub — CyB’eKT rocnogaploBaHHS, WO 34IMCHIOE peanisauito ToBapy (Hagae nocnyru)
[No3myanbHKKY 3a paxyHok KpeguTy.

1.2. TepMiHu, WO BXMBAKOTbCA B 3asBi-A0roBOpi Ta B LUbOMy Po3aini, ane ix BU3HAYEHHS He
MICTATbCS B OCTAHHIX, BXMBAKOTLCA B LUbOMY PO34ini y TMX e 3HAYEeHHSX, Ki BOHM MAKTb
3rigHo 3asBM-40roBopyY.

2. 3aranbHi NONOXEHHS

2.1. baHk Hapae lNo3nyanbHuky KpeauT 3 MeTow Ta y cymi KpeauTy, BKasaHii B 3asaBi-
LOroBopi, M1 B nopsaaky, nepenbaveHoMy umm Posginom, a lNMo3nyanbHUK 3000B’93y€eTbCS
cnnatutm banky Pas3oBy Komicito, CBOEYACHO Ta y NOBHOMY 06Cs3i BunaadyBatM baHky
MNpoueHTn 3a KopucTyBaHHS Kpeamtom, Komicii Ta nnatm CMC-iHdopMyBaHHS, BUKOpUCTATH
MOro 3a LiIbOBUM MPU3HAYEHHSIM, BUKOHATH iHWIi yMOBU KpeanTHOro 4OoroBopy Ta NoBepTatu
Kpeout baHky yactMHaMum y cymax Ta TepMiHK, BU3HaYeHi y Mpadiky nnatexis, ane B byab-
SKOMY BMMAAKY He Ni3Hiwe oCTaHHboro AHA CTpOKy KpeauTy, 3a3Ha4eHoro B 3aaBi-40roBopi.
2.2. MeToto HapgaHHa KpeguTy, wo 3a3Havyaetbcs [o3mMyanbHUKOM y 3asBi-A0roBopi, MoXxe
oyTH:

(@) cnoxwuBui (3aranbHi) wini,

(6) noBHa abo yacTtkoBa onnata Tosapy(ie)/locnyr(4), iHpopmauia npo aki(Mi) HaBeaeHa B
paxyHKy-bakTypi, Ta 9K npmuabaBaeTbca [Mo3nyanbHMKoM y MNpoaaBus, 3a3Ha4eHoro y 3asB.i-
porosopi, cnnata banky Komicii, PazoBoi koMicii, nnati 3a CMC-iHpopMyBaHHA BU3Ha4YeHOMY
B 3asBi-40roBopi.

2.3. 3aranbHa BapTicTb Kpeguty ans No3nyanbHMKA CKNAAAETbCS TA PO3PAaXOBYETHCA 3 CyMU
MNpoueHTiB, cymmn Komicii, CMC-iHbopMyBaHHS Ta Pa3oBoi KoMicii.

2.4. He BuKOHaHHS 3060B’a3aHb o3nyanbHuka 3a KpeanTtHUM goroBopom 3abesnevyeTbes
wrpacdoM, Wo HUM nepenbaveHuin.

3. HapaHHa Kpegury.

3.1. Kpegut Ha 3aranbHi CnoxumBYi Lini HAOAETbCS B OOAMH 3 HACTYNMHUX CnocobiB, 06paHnx
[Mo3MyanbHMKOM Ta 3a3Ha4YeHMX B 3asBi-A0roBOpi:

3.1.1. wnaxoM nepepaxyBaHHs baHkoM cymun KpeouTy Ha HasBHMM (BIAKPUTUI paHiwwe)
NOTOYHMIM paxyHOK [To3nyanbHUKa B baHky;

3.1.2. BuAayi Ha paxyHok [1o3nyanbHMKa BiAKPUTMI B iHWIOMY baHky;

3.1.3. wnsaxom 6e3roTiBKOBOro nepepaxyBaHHs baHkoMm cymu KpeauTy 3a peksizutamu 1a/abo
paxyHKoM ¢akTypu [Npoaasus, 3a3HayeHOMYy B 3asBi-A0roBopi.

3.2. Kpeout 3 metowo onnatu Tosapy(iB)/[Tocnyr(u) HAQAETLCA LWAAXOM MNepepaxyBaHHS
baHnkom cymu Kpeaumty Ha paxyHok [TpofaBus, 3a3Ha4eHOro y paxyHky-dakTypi, 33 yMOBU:

- cnnat MNo3nyanbHUKOM CyMUM NOYaTKOBOMO (aBaHCOBOrO) nnatexy 3a Tosap(u)/Mocnyry(m) y
poO3Mipi, BU3Ha4YeHOMY 3a5BOK-40MOBOPOM

- nepepadi Tosapy(iB)/BukoHaHHs nocnyr [MpopasueM [lo3myanbHuKy (abo odopmieHHs
BiANOBiAHMX 3060B’93aHb- BUAATKOBA HAKNAAHA).

3.3. Kpegut pnga onnatv KOMICii HafA€eTbCa LWNSXOM MepepaxyBaHHS BiANOBIAHOI CymMu,
nepenbaveHoi Ang Uboro y 3asBi-A0roBOpi, Ha BiAMNOBIAHWUIA paxXyHOK baHky.

3.4. Kpeaut ons onnatv Pa3oBoi KOMICIT HAAAETbCA WAAXOM NepepaxyBaHHS CyMU KOWTIB y
pO3Mipi Takoi KOMICii Ha BiANOBIAHUIM paxyHOK baHky.
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3.5. Kpeaut onsa onnatn CMC-iHpopMyBaHHS HAAAETLCA LWNSXOM NepepaxyBaHHS CyMU KOLWITIB
Yy pO3Mipi Takoi KOMICii Ha BIiANOBIAHWIA paxyHOK baHky.

3.6. HapaHHa KpeguTy 3A4iMCHIOETLCS He ni3Hiwe 3 pobounx AHIB 3 NigNUCAHHA 3asBu-
L0roBopy.

4. MpoueHtn Ta Kowmicis, Pazosa komicia.CMC-iHpopmyBaHHs.

4.1. 3a kopuctyBaHHa Kpegutom [lo3nyanbHuk cnnadye bawky [lpoueHTM po3paxoBaHi,
BMX0A54M 3 [1pOLLEHTHOT CTaBKK, BKA3aHOI y 3asBi-A0roBopi, Bia HenoBepHeHoi cymu Kpeauty.
Mpu uboMy y BMNAAKy nopyweHHs o3nyanbHUMKOM 3060B'93aHb 3 NOBepHeHHS Kpeauty,
nepenbavennx padikoM nnatexis, onnayyeTbes wWTpad BKasaHMi B 3asBi-A0roBopi.

4.2. 3a obcnyroByBaHHS KpeauTHOI 3aboproBaHOCTi [103MYaNbHUK LWOMICAYHO CnIaYye
KowMicito y po3Mipi, BKazaHoMy B 3asBi, Bifg 3aranbHoi cyMu Kpeaumty, HagaHoro baHkoMm 3rigHo
3 uuMm Posginom (6a3a pospaxyHky Kowmicii). Komicia 3a 06cnyroByBaHHS KpeauTHOI
3a60proBaHOCTi 3a HagaHuM KpeauMTOoM pO3paxOBYETbCS 33 MOBHMM MiCAUb Y SKOMY
BiAOYBaAETbCA NOBEPHEHHSA 3a60proBaHocCTi. [1i4 NOBHMM MicauUeM, pO3YMIETbCA Nepioa, AK1M
BM3HAYAETLCA Big nonepeaHbOro A0 HACTYMHOrO TepMiHy (4aTun) naatexy 3rigHo 3 [padikom
nNaTexi..

4.3. Po3paxyHok [NpoueHTiB 3a KpeauToM 34IMCHIOETLCS WOMICAYHO 32 QaKTUYHUIKA CTPOK
KOPUCTYBaHHA KpeantoMm, BUX0AsumM 3 HaKTUYHOI KiIbKOCTI AHIB Y MicaLi Ta y pou.

4.4. HapaxyBaHHs Ta cnnaTta [MpoueHTiB Ta KOMIcii 34iMCHIOETLCA Y CTPOKM (AaTH), BU3HAYEHI
lpadikom nnaTexis abo y NOrogxeHi AatM AOCTPOKOBOrO MOraweHHs 3aboproBaHOCTI
lNo3MyanbHMKOM 3rigHO 3 KpeauTHUM AOroBOPOM, SIKLLO BKa3aHe MaE MicLle.

4.5. 3a nepekas KowWTiB OAHOPA30BO OMMAYyeTbC Pas3oBa KOMiCis, SKa pO3paxOBYETbCS Y
BiACOTKax Big cymun KpeamTy, WO HAZAETLCA HA 3arafbHi CMOXMBYI LN, B 3aN1E€XHOCTI Big MeTH
HagaHHs Kpeauty. CnnaTta Pa3oBoi KOMICiT 34iMCHIOETBCA 33 paxyHOK KowTiB KpeauTty y aaty
MOro HaJaHHS.

4.6. 3a CMC-iHbOpMyBaHHA CTATYETbCS NfaTa, CyMa SKOi BKasaHa B 3asBi-40orosopi Ta
HafaeTbCa Ha Becb TepMiH Kpeguty. Cnnata nocnyrn CMC-iHhOpMyBaHHS 3A4iMCHIOETLCS 3a
paxyHoK KowTie KpeguTy y oaty MOro HagaHHs.

5. NoraweHHa Kpeaury.

5.1. To3nyanbHMK 3000B'93y€THCA LWOMICAYHO YacTMHaMKM norawatu cymy Kpeaurty,
cnnavyBatu HapaxoBaHi lNpoueHTn Ha CyMy Kpeamty Ta Komicito B CyMax Ta TEPMiHM, LLO
nepepbaveHi padikoM nnaTtexis, WASXOM BHECEHHS KOWTIB B Kacy baHky abo wnsaxom
6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Y BiAMOBIAHMX CyMax Ha paxyHok baHky (Hagani -
PaxyHok baHKy) abo TpaH3UTHMIN paxyHOK noraleHHs 6GoproBux 30608’a3aHb MNo3nyanbHMKa
BIAKPUTMI ONS  3apaxyBaHHS KOWTIB CMPSAMOBAHMX HA MOraweHHs 3aboproBaHoOCTI
(6banaHcoBui HoMep paxyHKy 2909), BkazaHun y padiky Mnatexis. SKWwo TepMiH nnatexy,
BKasaHuM y Mpadiky nnaTexis, NpUNafa€ Ha BUXigHMI abo CBATKOBMI AeHb, TO BiANOBIAHWI
TEPMiH NNaTexy NepeHOCUTbCS Ha MepPLIMI HAaCTYyNMHUIM 32 HUM pobounii aeHb. MNepenbaveHi
lpadikom lMnaTexiB CymMu LWOMICAYHMX NNaTeXiB BKAOYAOTb cyMmy KpeauTy, cymy lNpoueHTis
Ta KoMicii Ta po3paxoBytTbCS BUXOAAYM 3 YMOB, BU3HAYeHMX KpeauTHUM AOrOBOPOM.

5.2. 3 metow noraweHHs Kpeauty, cnnatu [lpoueHTie, KoMicii Ta iHWKX nnatexis 3a
KpeantHum porosopoM, [o3myanbHMK Mae 3abe3neunTy nepepaxyBaHHS rPOLIOBMX KOLITIB
WSXOM BHECEHHS roTiBKM B Kacy baHky abo 6e3roTiBKkOBMM mepepaxyBaHHSIM Ha PaxyHok
noraweHHs 6oproeux 30608’a3aHb No KpeauTty No3nyanbHuka, BkazaHui y [padiky Mnatexis,
B pO3Mipi AOCTaTHbOMY Ans noraweHHs 3aboproeaHocTi 3a KpeautHuM [loroBopom, He
ni3Hiwe oaTtu, Wo nepeaye CTpoky (aati) nnatexy Mo3mnyanbHUKa 3rigHo 3 MpadikoM nnatexis
Ta/abo KpegutHum porosopoMm. [pu uboMy [lo3nyanbHMK CaMOCTIMHO OMAYyEe NOCAYru
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(hiHaHCOBOro NocepeHmKa, Wo 34iMCHIOE NepepaxyBaHHS rpoOLLOBUX KOLWTIB, Y BIANOBIAHOCTI
[0 Tapu@diB OCTaHHBLOrO.

5.3. baHK 34iMCHIOE CNUCAHHS KOWTIB, WO HaAiMWwAK Big, MNo3nyanbHmka, 3 PaxyHKy noraleHHs
H6oproBmx 3060B’a3aHb [103nYanbHMKa:

- 3 METOK noraweHHs npocTpoyeHoi 3aboproaHocTi 3a KpegutHum [JoroBopom - B A€Hb
HaAXOOXKEHHS KOWTiB Ha PaxyHok noraweHHsa 60proBux 30608’d93aHb [103M4anbHUKa;

- 3 MeTOK MnoraweHHs CTpokoBoi 3aboproaHocTi 3a KpeantHum [JOroBopoM - B TEPMiHM
(aatu), BU3Ha4veHi [padikoM nnaTtexis;

- 3 METOH AOCTPOKOBOro abo YaCTKOBO AOCTPOKOBOMO MOralleHHs.

5.4. [latoro noraweHHs 3aboprosaHocTi 3a KpeautHum [loroBopom (noraweHHs Kpeaouty
Ta/abo cnnata lMpoueHTiB Ta/abo Komicii Towo) € gata cnmMcaHHs baHkoM y TepMiHK (aaTw),
BM3HayeHi B n. 5.3. uboro Po3giny, 3 PaxyHKky noraweHHs 6o0proeux 3060B’A3aHb
Mo3myanbHMKa KOLWTIB Yy pO3Mipax Takoi 3a00proBaHOCTi Ta 3apaxyBaHHS iX Ha BiANOBiAHI
paxyHku B baHky no o6niky 3a6oproaHocTi [o3nyanbHmKa.

5.5. KowTn, nepepaxoBaHi Ha noraweHHsa 3aboprosaHocTi 3a KpeantiuMm [1oroBopoM, y cyMi
LOCTaTHIN A4/11 MOBHOMO MOralleHHs, HANPaBAAKTLCS Ha NOraleHHs B HACTYMHIM YeproBoCTi:
- npocTpoyeHi [MpoueHTn 3a KopucTyBaHHA KpeauTom (SKWO MpOCTpoYeHHs byae
MaTu Mmicue);

- npocTpoyYeHa cyma KpeauTy (KLLO NpOCTpPOYEHHS byae MaTu micue);

- CTPOKOBI HapaxoBaHi MpoueHTH 3a KopucTyBaHHa Kpeautom;

- cTpokoBa cyma Kpeauty;

- KoMicii baHky, aki mignaratoTb cnnaTti 3rigHo 3 ymoBamu KpeguTHOro orosopy
Ta/abo Tapudamu;

- HeyCcToMKa (SKLWo HeycToMnka byge MaTu Micue).

5.6. KowTu, nepepaxoBaHi Ha noraweHHs 3aboproaHocTi 3a KpeantHum [JoroBopom, y pasi
iX HefoCTaTHOCTI Ans MOBHOMO MOralleHHsl, HanpaBAAKTbCS HA MOralleHHs B HACTYMHIn
4eproBoCTi:

- npoctpoyeHi poueHTH 3a KOpUCTyBaHHS KpeauToM (SKWO NpocTpoyeHHs byae
MaTu Mmicue);

- npocTpoyeHa cyma Kpeauty (SKLLO NpOCTPOYEHHS Byae MaTu Micue);

- CTPOKOBI HapaxoBaHi MpoueHTH 3a KopucTyBaHHa Kpeautom;

- CTpoKOBa cyma Kpeauty;

- KoMicii baHky, aki nignsraioTe cnnati 3rigHo 3 ymoBamu KpeguTHOro gorosopy
Ta/abo Tapudamu;

- HeyCTOoMKa (SKLO HeycToMKa byae MaTu Micue)..

5.7.Y pasi HefoCTaTHOCTI CyMM, OTPUMAHOI baHKOM B paxyHOK NoBepHeHHS 3aboproBaHoOCTI
3a KpeantHum [JoroBopom, Ans BUKOHaHHS 3000B’a3aHb B MOBHOMY 06cs3i, BUMOrM baHky
MOrawarTbCs Y HACTYMHIM 4eproBoCTi:

- npocTpoyeHi [MpoueHTn 3a KopucTyBaHHA KpeauTom (SKWO NpoOCTpoyeHHs byae
MaTu Micue);

- npocTpoyeHa cyma KpeauTy (SKLLO NpOCTPOYEHHS Byae MaTu Micue);

- CTPOKOBI HapaxoBaHi lNpoueHTH 33 KOpUCTyBaHHA KpeauTtom;

- cTpokoBa cyma Kpeauty;

- Komicii baHky, ki mignsraloTb cnnati 3rigHo 3 ymoBaMu KpeauTHOro Aorosopy
Ta/abo Tapudamu;

- HeyCToMKa (SKLLO HeycToMKa Byae MaTu Micue).

6. [NNpaBa Ta 060B’a3kM CTopiH B cermeHTi CNOXMBYOro KpeanuTyBaHHS
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6.1. Mo3unyanbHuK 30608’a3aHMin noBepHyTn bawky Kpeawut, cnnatutu lpoueHTn, Pasosy
Komicito, Komicii, iHwi nocnyru baHky, MOXnuBi wTpadu 1a 36MTKM HA YMOBAX, BU3HAUYEHUX
uum Po3pinom Ta 3asB010-40r0OBOPOM, @ TAKOXX BUKOHYBATH iHLWI YMOBU, HUMKU NependayeHi.
6.2. 3a noBHe abo YyacTKoBe MPOCTPOYEHHS noBepHeHHs Kpeauty Ta/abo cnnatu lNpoueHTis
Ta/abo Kowicii y TepmiHu, wo nepepbayeHi padikomM nnatexiB Ta/abo iHWWM YMHOM
BM3Ha4yeHi BignoBiaHO A0 KpeautHoro poroBopy, [Mo3myanbHUK 3000B’A3aHUIM CNAATUTU
banky wrpad y po3mipi BianosigHO A0 ymMoB KpeauTHOro AOroBopy. 3aCTOCyBaHHS WTpadis,
nependavyeHmnx UMM MYHKTOM, 34IMCHIOETbCS NOYMHAOYM 3 5 (M'ATOro) KaneHAapHOro AHS Bif
[ATU  NPOCTPOYeHHs, nepenbaveHoi rpacdikoM nnatexiB Ta HASBHOCTI NPOCTPOYEHOI
3a60proBaHOCTI y CyMi, WO [OOpiBHWOE abo nepeBuwye 25 (aBapusatb n'atb) rpuseHb 00
koninok. Cnnata wrtpady He 3BiNbHAE [lo3nyanbHMKa Bif, BMKOHAHHA 3000B’A3aHb, 3a
MOPYLUEHHSA SKMX BiH nepenbavyeHuni, i Tak CaMO He 3BifIbHSE MOro Big 000B’A3Ky NOHA4 CyMy
wtpady y noBHOMy 06cs3i BigwkoayBaTn baHky 36UTKM, 3anofisiHi HEBMKOHAHHAM abo
HEeHaneXXHMM BMKOHAHHSAM CBOiX 3060B’3aHb 33 KpeguTHMM f0roBOpoM, B TOMY Ymcni byab-
SKi BUTpaTH, WO Oynn noHeceHi baHKOM y 3B’a3Ky i3 CTArHEHHAM 3ab0proBaHOCTI 3
MNo3nyanbHmka 3a KpeauTHUM [OroBOPOM (BiAMpaBKa JIMCTIB UM iHWMX NOBIAOMAEHb (B T.u.
€NeKTPOHHMX) MPO HEOOXiAHICTb NOraweHHs NPOCTPOYEHOi 3a60proBaHoOCTI, CyA0Bi BUTPATH,
BMTPATM Ha ONNATY IOPUAMYHMX Ta NOCEPEOHMULBKMX NOCAYT LWOAO CTArHEHHS 3a60proBaHoCTi
TOWO). 3a3HayeHi B LbOMY MYHKTI WTpadu 3aCTOCOBYIOTLCA Yy BMNAAKY, AKIWO 3asBOK He
BCTAHOBJIEHO iHLII PO3MipU Ta BUAM HEYCTOMKM, @ TAKOX IHLLMIM NOPSAOK ii HApaXyBaHHS.

6.3. baHk 3060B’a3aHuMIM HapaTh MNo3nyanbHKKy KpeguT, Ha yMOBax BU3Ha4YeHUX UM Posainom
Ta 3a5B0HO-A0r0OBOPOM.

6.4. [lo3MyanbHUK Ma€ NpaBo AOCTPOKOBO BMKOHATM CBOi 3000B'A3aHHA 3a KpeauTHuM
AOrOBOPOM Ha YMOBAX, HUM BCTAHOB/IEHUX.

6.5. baHk Mae npago:

6.5.1. Bumaratn Big [Mo3MyanbHMKa AOCTPOKOBOrO BMKOHAHHSA 3000B’a3aHb 3a KpeautHum
AOrOBOPOM Ha YMOBAX, BCTAHOBIEHUX HUM;

6.5.2. peanizoByBaTH iHWIi npaea 3rigHo 3 KpeaMTHUM A0roBopom Ta/abo 3aKOHO4ABCTBOM, A
TaKOX BUMHATU iHLWI Aii, LopyYeHHs Ta/abo 3roaa Mo3myanbHMKa Ha siki nepenbaveHi 3aaBoto-
[LOroBOpPOM Ta uuM Po3ainom.

7. ocTpokoBe Ta YaCTKOBO AOCTPOKOBE MOBepHeHHs (noraweHHs) Kpeauty 3a iHiuiaTneot
lNo3unyanbHumKa.

7.1. Mo3nyanbHMK Ma€e npaBo noBepHyTM Kpeaut [OCTPOKOBO B OyAb-SKMM Yac B MOPSAKY,
BM3HAYeHOMY NyHKTamu 7.3.,7.4. uboro Po3gainy.

7.2.Tlig pOCTpOKOBMM noraweHHIM Kpeauty po3yMi€eTbCsi NOBEPHEHHS MOBHOT cymun KpeauTy,
B TOMY YMCNi HapaxoBaHi baHKOM NpPOLEHTM 33 KOPUCTYBAHHA KPeOUTHUMM KOLITaMM Ta iHLWI
nnatexi, 9Ki MOBMHHI OyTM cnnaveHi Ha BIAMNOBIAHY AaTy [OOCTPOKOBOMO MOralleHHs
MNo3nyanbHMkoM Ao 3akiHyeHHs CTpoky Kpeauty Ta/abo TepMiHy nnatexy, BUM3HAYeHOro
lpadikom nnatexis.

7.3. JoctpokoBe noraweHHsa KpeauTy 34iMCHIOETbCA B NOPSAKY, BCTaHOBAEHOMY n.n. 5.5, 5.6.
uboro Po3giny.

7.4. BUKNIOYHO Y BMNAAKY BUKOHAHHSA [103M4anbHUKOM BCiX YMOB, BKa3aHUX B M. 7.3. LbOro
Po3piny, baHKk B AaTy HagXO4XKeHHS KOWTIB AN OOCTPOKOBOrO MOraweHHs Ha PaxyHok
noraweHHs 6oprosux 3060B’a3aHb [lo3nuyanbHUKa (6anaHcoBui HoMep paxyHky 2909),
30iMCHI0E AiT No noraweHH 3aboproBaHoCTi B Nopsiaky, nepegbayeHomy n.n. 5.3. ta 5.4.
uboro Po3giny.
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7.5. Y pasi 4yacTKkoBO AOCTPOKOBOro noraweHHs 3a KpegutoM, [padik nnatexis y HOBIin
penakuii He YKNafaeTbCs, B TOM e 4ac BaHKOM 3A4iMCHIOETbCA KOPUryBaHHS 3000B’93aHb
Mo3nyanbHmka 3a KpeauTHUM A0roBOPOM.

7.6. (Ko nicng NOBHOro BUKOHAHHS o3nyanbHUKOM BCiX CBOiIX 3060B'93aHb nepefn baHkom
3a KpegutHum poroBopoM Ha PaxyHky noraweHHsi 60proBux 3000B’13aHb 3aiMLWMTHCA
3a/MLLOK rpowoBMx KowTiB [No3nMyanbHUKA (K HAAMIpY CNAayeHi KOLWTK), MOBEPHEHHS L€l
cymu lMo3myanbHuUKy BiabyBaeTbca npotaroM 10-Tn KaneHaapHUX AHIB 32 MMCbMOBOHD 3a51BOIO
MNo3nyanbHMKa, WASXOM NepepaxyBaHHS Ha peKBi3NTM 3a3HayeHi [1o3MyanbHUKOM Yy 3a98Bi abo
BMNNATy Yyepes Kacy baHky. SKWwo no 3akiH4eHH 8-MU (BOCbMM) POKiB 3 MOMEHTY MOBHOMO
noraweHHs Kpeguty [Mo3uuyanbHMK He 3BepTaeTbCs A0 baHKy 33 NOBEPHEHHSIM 3anULLKY
rpoWwoBMX KOWTIB, baHK 3apaxoBye 3a3HayeHi KOWTK A0 CBOro AOXOAY.

8. [locTtpokose noraweHHs 3aboproBaHoCTi 3a KpeanTHUM fOroBOpoM Ha BUMOry baHky.
8.1. baHk Mae npaBo BMMaraTu Big, [1o3nMyanbHMKa OCTPOKOBOrO BUKOHAHHS 3000B’A3aHb 3a
KpeoutHum [loroBopoM wWoao noBepHeHHs Kpeauty Ta BianoBigHO cnnatu [lpoueHTis,
Komicii Towo, a lMo3nyanbHMK 3000B’a3aHMi iX BMKOHATM npotarom 30 gHiB Big Oatv
BianpaBneHHa baHKOM BiANOBIAHOrO MOBIAOMEHHS B OyAb-SIKOMY 3 HACTYMHMX BMMNAAKIB
iCTOTHOrO nopyweHHs MNo3nyanbHUKOM 30608B’93aHb 3a KpeautHum Jorosopom:

8.1.1. HeHapaHHA y CTPOK AOKYMEHTIB, 3a3HavyeHux y n. 9.2. uboro Po3giny;

8.1.2. NnpoCcTpoYeHHs BCTaHOBAEeHUX KpeauTHMM LOroBOPOM TEPMIiHIB MOraleHHs YacTUHMU
Kpeauty Ta/abo cnnatu lMpoueHTie Ta/abo Komicii: - 6inbwe Hix Ha 1 (OauH) micaup; Ta/abo
- y cyMi, wo nepesuwye 5 (M'atb) BigcoTkiB cymmn Kpeauty; t1a/abo - ake npu3BoamTb 00
BMHUKHEHHS 3a60oproBaHoCTi 3a KpeanTHUM f0roBopoMm y Cymi, Wwo nepesuiuye cymy Kpeanty
Ha 10 (JecaTb) BiACOTKIB;

8.1.3. HapaHHa [lo3nMyanbHMKOM baHKy HeQoCTOBIpHMX BiAOMOCTEM, WO BKA3YHOTbCS
Mo3MYanbHUKOM Yy AOKYMEHTax, HeobXxiaHux baHky Ong npuURHATTS pilleHHS Npo HajaHHS
Kpeouty Ta ineHtudikauii Mo3nyanbHuKa;

8.1.4. B iHWKX BMNaaKax, nepenbavyeHnx 3aKOHOAABCTBOM.

8.2. [loctpokoBe noraweHHs 3aboproBaHocTi 3a KpegutHmum [JoroBopom Ha Bumory baHky
30iMcHI0ETbCA Mo3nyanbHMKOM Ha PaxyHok baHky, abo Ha PaxyHok [Mo3uyanbHuka, abo 3a
IHWWMM peKkBi3UTaMK, BKa3aHUMU Y NOBIJOMIIEHHI, 3a3HavyeHoMy B . 8.1. uboro Po3ainy.

8.3. Y BMnNagky HeBWMKOHAHHA [lo3MyanbHMKOM BWMMOrM baHKy wWoA0 [AOCTPOKOBOrO
nosepHeHHs KpeguTy Ta BiANOBIAHO LWOAO BMKOHAHHA iHWMX 3000B’a3aHb 3a KpeauTHuMM
[LOrOBOPOM Y CTPOK, BCTaHoBneHun n. 8.1. uboro Po3ainy: - NpUNUHAETLCS HapaxyBaHHS
MNpoueHTiB, KoMicii Ta wrtpadis 3rigHo 3 n. 6.2. uboro Po3giny; Ta - [lo3nyanbHuUK
3000B'93y€TbCA BiAWKOAYBAaTM baHKy 3aBAaHi TakMM HEBMKOHAHHAM 30MTKM Yy pO3Mipi
HeonepxaHux baHkom poxogis 3a KpeguTHMM oroBopoM y po3Mmipi cymu [lpoueHTiB Ta
KoMicii, po3paxoBaHoi Ha yMOBax, BU3Ha4YeHnx KpeantHuMm foroBopom, Ta aka mana 6 6ytu
cnnaveHa [lo3nyanbHukoM 3a Becb CTpok Kpeauty baHKy npu HaneXHOMy BMKOHAHHI
Mo3nyanbHMKOM CBOiIX 3000B’A3aHb 3a KpeauTHMM OOroBOpoM M He Gyna HMM ChnjiavyeHa
baHky.

9. IHwWi ymoBw.

9.1. CTopoHM LOMOBUMAKUCH, NPO Te, WO BIANOBIAHO A0 CT.259 LiusinbHoro koaekcy YkpaiHu
MO30BHA [aBHICTb 33 cnopamu, WO BuHMKaWTb i3 KpeautHoro [lorosBopy, a came
BIALIKOAYBAHHA 30UTKIB, CNNAaTM HeyCToMKM (WTpadis, NeHi) BCTAHOBNETLCS TPUBANICTIO Y
TPW POKMW.

9.2. MNo3unyanbHUK 3060B’A3Y€ETbCS HaAaBaTM Ha nepwy BMMOry baHKy AoKyMeHTM Ta/abo
BIAOMOCTI, HeobxigHi ong 3aicHeHHs baHkoM ipeHTMdikauii/ Bepudikauii/ yTOYHEHHS
iaeHTudikauinHux aaHmnx MNosnyanbHUKA, OLIHKM MOro GiHAHCOBOrO CTaHy, MOHITOPUHIY MOro
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onepauif, a TAaKOX CBOEYACHO MNOBiAOMAATM BaHK Mpo BCi 3MiHM Yy AOKYMeHTax Ta/abo
iHbopMauii (NacnopTHUX [OaHUX, aApecu Micusa MPOXMBAHHA Ta peecTpauii, KOHTAKTHI
PeKBi3MTU TOLWO), AKi BKaszaHi B 3asBi M Oynu HagaHi [103MYanbHUMKOM NpU yKNALEHHI
KpeoutHoro porosopy. IHbopMauis Ta/abo fAOKyMeHTM MatoTb OyTM HagaHi npotarom 10
(Oecatn) kaneHaapHUX OHIB 3 AaTM OTPUMAHHS MMCbMOBOI BUMOTM baHKy abo 3 faTn HaCTaHHA
BiANOBIAHUX 3MiH.

9.3. KpeanTtHui porosip HabyBa€e YMHHOCTI B NOPSIAKY BU3HAYEHOMY 3asiBOHO-LOrOBOPOM M
uuM Po3pinom Ta aie 4O MOMEHTY MOBHOMO BMKOHAHHS [10314anbHMKOM 3000B’93aHb 3@ HUM.
9.4. HepincHictb okpemnx nonoxeHb KpegutHoro [loroBopy He TSrHe MOro HeminCHOCTI B
uinomy.

9.5. Nignucannam 3assu-gorosopy MosnuanbHuk Hagae 3rogy Ab «KJTIPUHIOBUIA OIM»
Ha 36ip, Hakonu4yeHHs, 36epiraHHs, aganTyBaHHA, 06poOKy, BUKOPUCTAHHS, 3HEOCODNEHHS,
3HUWEHHS Oyab-AKMX MOIX NepCOHaNbHUX AAHMX, 3MiHY, BMKOPUCTAHHS Ta MOLWWMPEHHS
(HapaHHs$) iHdopmauii npo Hboro (Npo No3nyanbHKKa):

- yepe3 KpegutHui peectp HauioHanbHoro 6aHky YkpaiHM B nopsaky BignoBigHO A0
MNonoxeHHa npo KpeautHui peectp HauioHanbHoro 6aHky YKpaiHu, 3aTBEpAXEHOro
MNoctanosoto NpasniHHg HBY Big 04.05.2018p. N250;

- yepes [lpuBaTHe akLioHepHe TOBapuCTBO «[leplue BceyKpaiHCbke B0po KpeauTHUX iCTOpin,
gKe 3HaxogmTbCsl 3a agpecoto: 02002, m. Kwuis, Byn. €BreHa Ceepctioka, bya.ll, ta TOB
«YKpaiHcbke 6opo kpeautHux ictopin» (01001, YkpaiHa, M. Kuis, Byn. pywescbkoro, 6ya. 1-a),
WNSXOM HadaHHs iHpopMauii npo cebe (Npo Mo3nyanbHMKa), @ TaKOX iHLWMX BiAOMOCTEN, aKi
6ynyTb HapaHi fo bropo Ha niacTasi yknageHoro Jorosopy 3 MeTOl GOPMYBaHHS Ta BEAEHHS
KpeaMTHOI icTopii, K ManbyTHbOro cyb'ekTa KpeamuTHOI iCTOpii, sika B cebe BK/OYAE:
iHpopmaLito npo Mo3myanbHKKa, K Cy6'€KTa KpeaUTHOI icTopii; iHhOpMaLito LWOAO0 BUKOHAHHS
[OroBOpPIB, Aia AKMX MPUMUHEHA BMKOHaHHAM 3060B'A3aHb; iHOOPMALiO LWOAO YMHHUX
[OroBOpPIB YKNaAeHMX paHiwe; iHPpopMauito, IKa BHECEHA A0 aHKETU 3 METOK OTPUMAHHS
HOBOro KpeauTy; iHOOpPMALi LWOAO0 YKNAAEeHHS HOBOro norosopy. Yknagatouu [lorosip,
MNo3nyanbHWK Hagae 3roay bropo Ha nepeBipky iHpopMaLlii, ska 6yna BHeECEHA HUM [0 aHKETHUX
JAHUX, HA OTPUMaHHS baHKOM (@ npu 3MiHi KpeauTopa Yy 3000B’A3aHHI - IHWWM 3aKOHHWUM
KpeaMTOpOM) MOro KpeamTHOT icTopii Big bropo, a TakoX Ha OTpMMaAHHS [,04aTKOBOI iHpopMaLii,
MOPIBHAHO 3 BHECEHOK [0 aHkeTu [lo3nyanbHMKa, BiA AEp)XaBHUX PeEeCTpiB B 0Cobi ix
YNOBHOBAXXEHUX OpraHiB (OepxaTenis, po3nopsiaHMKIB, aAMiHICTPATOPIiB), @ TaKOX 3 iHLWMX
[L03BOJIEHMX 3aKOHOM [Kepen.

9.6. ins oTpuMaHHs MMo3nyanbHUMKOM iHPpOpMaLii Wwoao cTaHy 3aboproBaHocTi 3a KpeautHum
A0roBopoM, o3nyanbHUK 3BEPTAETLCS 33 AOMOMOroK 3ac06iB 3B'A3KY B KOHTAKT — LIEHTP
baHky.
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