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KNPUHTOBUWN OIM

YMOBM Ta NOpSAOK HaAaHHA 6aHKIBCbKUX nocnyr

B Ab “KJIIPUHIOBUI OIM”

(anga GisnyHmMx ocib)

HoBa pepakuis

pedakuis die 3 01 cepnHs 2022p.

IHbopMauia npo baHk

loeHe HatlimeHysaHHS baHky

My6niuHe akuioHepHe ToBapucTBo «bank «KJTIPUHTOBUIA [IM»
(Bani - baHk)

l0eHmudgikayitiHuli K00 ma
MiCUe3Haxo0xueHHs baHky

lneHTMdikauiHui koa: 21665382
MicuesHaxomkeHHs banky: 04070, YkpaiHa, M. Kuis, Byn.
bopucornibeeka, 6.5 nitepa A

KoHmakmHudl menegpoH

+38 044 593 10 20
0 800 50 18 08

Adpeca enekmpoHHoI
nowmu

info@clhs.com.ua

Adpeca ogiyitiHo2o
sebcalimy baHky

https://www.clhs.com.ua

Bidomocmi npo niueHsii ma
003801U, HA0AHI baHKy

Homep Ta pata Buaadi baHkiBcbkoi niueHsii: Ne171 sig 13.10.2011.
Bci iHWIi no3B0AM Ta NiLeH3iT po3MilLeHi 32 MOCMNAHHSAM:
https.//www.clhs.com.ua/ua/informaciya-emitenta

IHpopMauia npo H6aHKiBCbKi nocnyru

IHgpopmavyia npo:

-8UOU OAHKIBCLKUX NOCye,
wo  Hadaromscs  bavkom
KJieHmy;

MNepenik OaHKIBCbKMX NOCAYF, SKi HagalTbCq baHKOM  KAiEHTY,
iHpopMauiga  npo iX iCTOTHI XapakKTepUCTUKKM, @ TaKOX YMOBMU
[OroBOpiB MpO HagaHHA (iHaHCOBMX nocayr (B T.4. mybniyHoro
[OroBopy), pO3MilleHi Ha OKpeMMX CTopiHKax odiuinHOro camnty
baHkyhttps://www.clhs.com.ua/ua , a came:
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-2inepnocunaHHa Ha mapugu
ma eebcmopiHky baHky, de
pO3MileHo icmomHi
Xapakmepucmuku nocsyz 3

HaOaHHS CNoOXU84Y020
Kpedumy —ma  3a/7y4eHHs
OaHKIBCbKO20 8Kkaady

(0eno3umy) ma ymosu ix
HAOaHHA;

baHkoM HapatTbcs BCi BUMAM BaHKIBCbKMX MOCAyr BignoBiZHO A0
UMHHOIO  33aKOHOAABCTBA  YKpaiHM Ta  HOPMATMBHMX  aKTIB
HauioHanbHoro baHky YkpaiHu.

Tapudu Ha 6aHKiBCbKi NpoaykTh, YMOBM Ta MOPSAOK HaZAHHS
6aHkicbkux nocnyr 8 Ab «KJIIPUHTOBUM [OIM» (ans disnuHmx
0cib), wo € nybniyHoto npono3uuieto (odepTor i Jani No TeKcTy -
Odepta), po3miweHi Ha canTi bBaHky 332  MOCMNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOro KpeauTy Ha yMoBax 6aHKiBCbKOro npoaykty «Komdopt
ana Bac» Ta npo yMOBM HadaHHS MpPOAYKTY poO3MilleHa 3a
MOCUNAHHAM: https://www.clhs.com.ua/ua/spozhivche-

kredituvannya

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTepMUCTUKM NOCAYT 3 HAa4AHHS
CNOXMBYOrO  KpeauMTy Ha yMoBax OaHKIiBCbKOMO  NMPOAYKTY
«KpeguTHUI NiMIiT 0 3apNAaTHOro paxyHKy» Ta Npo YMOBM HaAaHHA
NPOAYKTY PO3MilLeHa 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM NOCAYT 3 HAOAHHS
CMNOXMBYOrO  KpeouTy Ha yMoBax OaHKIBCbKOrO  NPOAYKTY
«ABTOMaTMUYHUIM oBepapadT» Ta MPO YMOBM HAOAHHS MPOAYKTY
pO3MilleHa 33 MOCUIAHHSM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

IHbopMaLiga nNpo yMOBM Ta ICTOTHI XapakKTepuCTUKM MNOCAyr 3
3a7y4eHHs1 GaHKIBCbKOro BKady (4eno3uTy) Ha yMOBAx NPOLYKTY
«deno3ut HA 3AMOBJIEHHS» Ta npo yMOBM po3MilleHHs BKnagy
3HaxoAMTbCs 3a nocunaHHaMm: https://www.clhs.com.ua/ua/deposit-
na-zamovlennya

IHbopMauiga nNpo yMOBM Ta IiCTOTHI XapakTepuUCTUKKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro Bkiady (4eno3uTy) Ha yMOBax NPOAYKTY
«3pocTaloumi» Ta Npo YMOBM PO3MIlLEHHS BKNaAy 3HaXOAMTbCS 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/depozit-zrostayuchij

IHbopMauiga nNpo yMOBM Ta iCTOTHI XapakKTepuUCTUKKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro Bkiagdy (4eno3uTy) Ha yMOBax NPOAYKTY
«OwaaHunin Moaynb» Ta NPO YMOBW PO3MILLEHHS BKIA4y 3HAX0AMTLCA
3a NOCUNAHHAM:
https://www.clhs.com.ua/storage/app/media/docs/about/taryfy ta

dokum%D0%B5nty/2_pryvatnym_kliientam/deposits/Istotni_kharak
terystyky Oshchadnyi_modul 01.04.2021.pdf

IHbopMaLia Npo yMOBM KApTKOBWMX MPOAYKTIB AN9 LepXaTtenis
3apniaTHMx KapToK 3HaX0AMTbCS 3a NMOCUNAHHSM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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IHbopMaLia Npo YMOBM KapTKOBMX NpPOAYKTIB ANS NeHCioHepiB Ta
OTPUMYBAYiB COLiaNbHOI OOMNOMOMM 3HAXOAMTbCS 33 MOCUNAHHSM:
https://www.clhs.com.ua/ua/kartka-dlya-viplat

IHbopMaLig Npo YMOBK NAKETIB MOCAYT 3HAXOAUTLCS 3@ MOCUMNAHHAM:
https://www.clhs.com.ua/ua/paketi-poslug

IHpop™MaLig Npo YMOBU BiZKPUTTA MOTOYHUX PaxyHKIiB 3HAXOAMUTbCS
3a nocmnaHHaM: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHpop™Mauig Npo YMOBM Ta NpaBwua OpeHAM iHAMBIAYabHUX CendiB
3HaX0AMTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHpop™Mauiga npo mocayrm 3 Kynieai Ta Npogaxy ¢isMyHUM ocobam
obnirauin BHYTPIiLWHbLOI [EePXaBHOI NO3UKM:
https://www.clhs.com.ua/ua/cinni-paperi

IHbopMaLia Npo YMOBM HadaHHS Nocayr 3acobamMm AMCTaHUiMHUX
KaHanie 06cnyrosyBaHHs Ta/abo 3 BUKOPUCTAHHSM iHLWMX TEXHIYHUX
3ac00iB  3B'A3Ky iHpoOpMaLig po3MilleHa 3a MOCMIAHHSIMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https.//www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-
kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

Ha BKkasaHux BuMLLE CTOpPiHKaxX canTy, B ToMy umcni B Odepti Ta
YMOBaX [0roBOpPiB NP0 HapaHHs BaHKiBCbKMX nocnyr, baHk 3a3Havae
iHpopmauito npo:

- NOPAAOK Ta YMOBM HaAAHHS BAHKIBCbKMX NOCHYT;

- NMOpPSAOK BIOKPUTTS MOTOYHMX, OEMO3UTHUX Ta KpeauTHMX Ta
HaKOMWYYBaNbHUX PaXYHKIB;

- YMOBM OTPUMAHHS KJIIEHTOM aKUiMHOI Ta iHWWX aHaNoriyHMx 3a
3MiCTOM MPOMNO3MLIN, BKIOYAKOUYM TEPMIH X AiT (33 HasBHOCTI);

- YMOBM Ta NOPSAOK NPUADAHHA KNIEHTOM MOCAYT, WO HAAAKTbCS Y
dopMi nakeTa 6aHKIBCbKMX MOCNYT;

- BiANOBIAHI NoNepeXeHHs N8 KAieHTa npo:

v' MOXNMBI HacnikM B pasi KOPMCTYBaHHS nocayrow abo
HEBMKOHAHHA HMM 00OB’A3KIB 3rigHO 3 [OOrOBOPOM Mpo
HaZaHHA i€l nocnyru;

v\ [Ong NOCnyr 3 po3MilleHHs BKNaay (4eno3uTy) — MOXIMBI
HaCNiaKW Ans KNi€HTa B pasi MOro HECBOEYACHOMO 3BEPHEHHS
00 baHKy WoA0 NOBEPHEHHS TPOLLUOBMX KOLUTIB, 3a1y4eHUX
3a foroBopoM baHKiBCbKOro BKnagy (nenosuty).

YBATA!

MignucaHHsM  3asBM-QOroBopy Ta/abo [noroBopy 6aHKiBCbKOro
BKknagy Ta/abo porosip npo  BiAKpuTTA Ta  06CnyroByBaHHS
MOHOB/IIOBAHOT  KPEAWUTHOI  NiHii/KpeauTHOro  MiMIiTy  KJI€EHT
NiLTBEPAXYE, WO MPUEAHABCA OO0 YMOB Ta MOpSAKY HaAaHHS
6aHkiBcbkux nocnyr B Ab «KJTIPUHTOBUIA [IIM» (ons disnuHMx oci6)
Ta 03HanMomneHui 3 [NpaBnnaMm KOPUCTYBAHHS MAATIXKHOK KAapTKOK
AB  «KJTIPUHTOBUMN  [IM>, CynpoBigHMMM  nocnyramu  Ab

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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«KJNIPUHTOBUIA OIM» 3a nnaTixxHUMM KapTkamu VISA, a Takox 3
Tapudamm baHky.

baHk Mae npaBo poO3MICTUTM HA BAAcHOMy BebCawTi
iHpopmauito woao nybnivHoi nponosuuii (odpeptn).

iHWY

KnieHT Mae npaBo BIOMOBMTUCA Bif OTPMMAHHS PEKIAMHMUX
MaTepianie  3acobaMuM  OMCTAHUiMHMX  KaHaniB  KOMYyHiKauii,
3BEPHYBWNCb 00 BiadineHHsa abo LinopoboBOro KOHTaKT-LEHTPY
baHky.

KnieHT ™Mae npaBo BIAMOBMTWUCA Bif, [OOrOBOpPY MNP0 HafAHHS
6aHKIBCbKOI MOCNYrK, SKLLO Take NpPaBo nepenbdavyeHo 3aKOHOM.

BionomocTi npo MOXNUBICTb Ta YMOBM JOCTPOKOBOrO PO3ipBaHHS
[OroBopy Npo HagaHHs 6aHKIBCbKOI MOCAYrK, @ TaKOX CNOCib Takoro
po3ipBaHHS LOroBopy, 3asHaveHi B OdepTi Ta/abo B poroeopi npo
HafdaHHA BiANOBIAHOI OAHKIBCbKOI MOCAYrM, SKi 3HAXOAATbCS 3a
nocunaHHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

baHky 3abopoHsieTbcst BUMaraTtu Big, KnieHta npmabaHHa Byab-akmx
TOBapiB 4M nocnyr Big baHky abo cnopigHeHOT YM NOB’A3aHOT 3 HUM
0cobu aK 060B’I3KOBY YMOBY HaAaHHS UMX NOCAyr (KpiM HajaHHS
nakerta 6aHKiBCbKMX NOCAYT).

Lama HabpaHHs YUHHOCMI
ny61i4yHO NPoONo3uyier

(opepmoro).

01 cepnHga 2022p.

lopsidok diti 6aHky 8 pasi
HEBUKOHAHHS KJTIEHMOM
0008'a3Kig 32i0HO 3
002080pOM NPO HAOAHHS
O6aHKIBCbKUX NOCY2

BaHk Ma€e npaBo B pasi HEBMKOHAHHS KNiEHTOM 060B'A3KIB 3riAHO 3
[LOrOBOPOM MpPO HaAaHHS BaHKIBCbKMX NOC/Yr 3aCTOCOBYBATH
BiANoBiaHI 3axoam 3rigHo ymoB OdepTu Ta/abo gorosopy npo
Ha[aHHS BiANOBIAHOI 6BaHKIBCbKOI NOCNYrK, AKi 3HAaX0AATbCS 33
nocunaHHam: https;//www.clhs.com.ua/ua/tarifi-ta-dokumenti .

[HWa iHdopMaUis, WO PO3MILLYETLCA HA CanTi

linepnocunanHs Ha
sebcmopiHky  baHky, 0de
pO3MiujeHo  nops0oK i
npouedypy 3axucmy
NepcoHaNbHUX 0aHuXx
(sumsz)

baHK 3aiMCHI0E BaHKIBCbKY AiSNbHICTb, B TOMY YnCii B cdepi
3aXMCTy 6aHKIBCbKOT TAEMHMLI Ta NEPCOHANbHMUX AAHMX, BUKJTIOYHO
y BiANOBIAHOCTI 40 BUMOT YUHHOMO 3aKOHOAABCTBA YKpAiHK Ta
BXXMBAE BCiX HEOOXiAHMX 3aX04iB 3 METO AOTPUMAHHS 3aKOHY
YkpaiHu «po 6aHKkuM i 6aHKIBCbKY AiSNbHICTbY, 3aKOHY YKpaiHu
"TIpo 3aXMUCT NepCcoHanbHUX AaHUX", IHWKX 3aKOHIB Ta HOPMATUBHO-
NpaBOBMX aKTiB YKpaiHu.

Butar 3 nopsaaky i npouenyp 3axucTy NepCcoHanbHUX AaHUX (BUTST)
3HAXOAMTbCS 3@ MOCUNAHHAM:
https.//clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Vytiah_z_poriadku_ta_protsedury zakhystu _personaln
ykh_danykh_kliientiv.pdf

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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linepnocunaxHs Ha
BHYyMPIWHbOOAHKIBCHKULI
0okyMeHm  (sumsie),  aKkul
peznameHmye nopsdok
po32/150y O6AHKOM 38epHeHb
Knienmis, a makomc
2inepnocunaHHs Ha po3din
"38epHeHHs 2pomaodsH”
ogiyiliHozo IHmepHem-
npedcmasHuymea
HauioHansHozo  b6aHky, Oe
pO3MileHo iHpopmauir npo
p032/150 38EPHEHb

BHYTpilWWHbO0AHKIBCbKMIA  [OKYMEHT (BUTAT), KM pernameHTye
nopsaaoK po3rnsay baHkoM 3BepHeHb 3HAXOAMTLCA 38 NOCUNAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zvernennia-

gromadian/Instruktsiia pro poriadok rozghliadu zvernen ta osoby

stoho pryiomu_hromadian AB_ KLIRYNHOVYI DIM.pdf

Pozgin "3BEepHEHHS rpomMaasH” odiuinHoro IHTepHeT-
npeacTaBHMUTBA HauioHanbHOro 6aHky, Ae po3MilieHo iHdhopMauio
Npo po3rnsg 3BepHEHb PO3MILLEHO 33 FiNeprnoCUNIAHHSAM:
https://bank.gov.ua/ua/contacts-details#section-2

FinepnocunaxHs Ha
gebcmopiHky  baHky, 0de
po3MilleHo iHpopmauir npo
cucmemy 2apaHmysaHHs
eknadie ¢izu4yHUX 0Ci6 8
06c43i, 8U3HA4YeHOoMY
HOPMAmueHo-NpagosumMu
akmamu ®oHoy
2apaHmMy8saHHs gkaadie
Qi3u4HUX 0Ci6

IHpopMauia Npo cuCTeMy rapaHTyBaHHS BKMaAiB QisnuHMX ocCib B
06cs3i, BM3HAYEHOMY HOPMaTWMBHO-NpaBoBUMKM akTamu @oHay
rapaHTyBaHHS BKIAAiB disM4HMX 0Cib po3MilleHa 33 MOCMNAHHSIMM:
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

BidnosidHi pekomeHdauii 0ns
KnieHma, 3 Memoro
6e3neyHo20 BUKOPUCMAHHS
cucmem ouCmaHyitiHo2o
obcnyzo8ysanHs banky ma
KOpUCMYBAHHS
eeKmpoHHUMU
naamixHumu 3acobamu

baHk 3a3Havae y BianoBiaHMx po3ainax Ha CanTi pekomeHaauii
oAao:

-6e3MeyHoro BUKOPUCTaHHS CUCTEM OUCTAHLIMHOIO 06C/TyroByBaHHS
baHky,

-6e3ne4YHoro KOPUCTYBaHHS €NEeKTPOHHUMU NNATIXXHUMKU 3acobamu,
-BUSBNEHHSA GilIMHIOBMX BeOCAMTIB Ta MOCMAAHHS Ha CTOPiHKY
odiuiviHoro IHTepHeT-npeacTaBHMuTBa HauioHanbHoro baHKy, Ha
SKil po3MilLleHO nepenik BnacHux BebcanTis baHkis

3HaxoOaTbCcsa 3a nocunaHHaM: https://www.clhs.com.ua/ua/zahist-
prav-spozhivachiv

BionosioHi nosidomneHHs
0715 KnieHma 0515
3abe3neyveHHs 3axucmy 8io
HecaHKyioHo8aH020
docmyny 90 efNeKmpoHHO20
naamixHoeo 3acoby

baHk 3a3Havae y BignoBigHUX po3ginax Ha CalTi NoBigOMNEHHs Anis
KNi€HTa npo:

-HeobXiAHiCTb HeranHoro iHhopMyBaHHS KNieHToM baHky npo
BTpaTy €/1eKTPOHHOI0 MAaTiXXHOro 3acoby;

HEeCaHKLiOHOBAHMI J0CTyN abo 3MiHy iHpopMaUii KnieHTa B
cMCTeMax AUCTaHLIMHOro 06CyroByBaHHS;

BusBNeHi QiwmnHrosi sebcanti abo oTpMMaHi BiLOMOCTI NoAibHOro
3MiCTy.

MNosigoMneHHs 3HAXOAATbCS 33 NOCUNAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Povidomlennia.pdf

Kuis, 2022
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PO34in 1. 3ATAJIbHI NOJIOXKEHHA
Mippo3pin 1.  Bu3HauyeHHs TepMiHiB
YMOBM Ta NopsifoK HagaHHs 6aHkiBCbkux nocnyr B Ab “KNIPUHTOBUM OIM”(ona ¢isnyHmnx ocib) €
ny6niyHoo nponosuuieo Ab  “KNIPMHIOBMA [IM” Ha yknagaHHs [loroBopy 6aHKiBCbKOro
00CNyroByBaHHS, BiANOBIAHO OO cTaTen 633, 641 T1a 644 LusinbHoro Komekcy YKpaiHu, OaHuM
LOKYMEHT MOXe 33a3Ha4yaTuCb B iHWIKMX AOKYMeHTax baHky gk «YMOBM HafaHHS BaHKiBCbKMX MOCAYr B
AB “KJNIPUHTOBUA [OIM”(ans disMuHmMx 0CiB)», WO BBAKAETHCA HAa3BOK AOKYMEHTY «YMOBM Ta
NopsAaOK HaaaHHA BaHKiBCbkux nocnyr B Ab “KJIIPUHIOBUI [IM”(ons disnuHmx oci6)».
TepMiHM, WO BXMBAKOTbCA B LMX YMOBax Ta MOPSAKY HafjawHA OaHkiBCcbkux nocnyr B Ab
“KNMNPUHTOBUIA OIM” (ans disnuHmnx ocib) MaloTb Take 3HaUeHHS:
ABTOpM3auia — npouenypa OTPMMAHHSA A03BOJY HA NPOBEAEHHS onepauii i3 3actocyBaHHsaM BIIK.
ABTOpM3auUiMHi paHi - igeHTUdIKaUIAHI OaHi, Wo cTBOpOTbCA KNiEHTOM nig YaC NPOXOAXKEHHS
peectpauii B cucTeMi MOBGINbHOrO OaHKiHry, 3a AOMOMOroK SAKMX NPOBOAMTLCA NEepeBipka MOro
MOBHOBAXEHb LWOAO0 AO0CTyNy A0 0CobMcToro kabiHeTy Ta iHiLitOBaHHS AiM B cucTeMi MOBinbHOro
HaHKiHry (nOriH Ta Naponb).
AsTeHTudikauia - 3aci6 ipeHtudikauii Knienta (Jepxkartensi), nos’si3aHWi 3 BCTAHOBAEHHSM
pocrosipHocTi iHpopMaLii (116, aaTM HapooKeHHS, CnoBa-nNaposto), BKazaHoi KnieHtom (depxaTtenem)
npwu 3sepHeHHi Ao KoHTakT-ueHTpy baHky Ta niaTeepmxeHHs ii BiANOBiAHOCTI iHpopMaLLii, 3a3HaYeHOi
Hepxatenem bINK y nokymeHTax, BCTaHOBNEHMX BaHKOM dopM, Ta gKa BKIOYEHa A0 6a3 AaHuX baHky.
BbaHk - [NybniyHe akuioHepHe ToBapuCTBO «baHK «KJNIPUHTOBUM OIM», AB “KNNIPUHTOBUN OIM”.
baHk-ekBaip - OaHK — YfieH MiXHapoOHOI NAaTiXHOI cucTemu, Wwo 3abesneyye Nnpuinom KapTok Ui€i
CUCTEMM NPU PO3PaxyHKY 3a TOBApK, NOCIAYrn Ta BUAAYI FOTIBKM.
baHkoMaT - nporpamMHO-TEXHIYHMIK  KOMMAEeKC, Wo [Ja€ 3Mmory [epxartento 34iMCHUTH
CaMo06CyroBpyBaHHS 3a OnepawuisiMM 3 OAEepXKaHHS KOLUTIB Y FOTiBKOBiM (OpMi, BHECEHHS iX Ang
3apaxyBaHHSA Ha BiAMNOBiIOHI PaxyHKM, O4EPXAHHS iHPOPMaLIi Woao CTaHy KapTPaxyHKy, a TakoX
BMKOHATM iHLWIi onepauii 3riiHO 3 QYHKLUiIOHANbHUMKN MOXIMBOCTSIMM LLbOFO KOMMNEKCY.
bnokyBaHHA KapTKu - yHEMOXIMBNEHHS BUKOPUCTaHHSA KapTKM WASXOM ii 3aHECEHHS Y CTON-/IUCT.
BaHkiBcbka nnatixHa KapTka (BIMK a6o KapTtka) — enekTpoHHMI NnaTixkHWiA 3acCi6 y BUrNaai eMiToBaHOI
B YCTQHOBNEHOMY 3aKOHOZABCTBOM MOPSAAKY MAACTMKOBOI 4YM  iHWOro BMAY KapTKW, LO
BMKOPWUCTOBYETbCS A5 iHILIIOBAHHA nepekasy KOLWTIB 3 paxyHka niatHMka abo 3 BianoBigHOro
paxyHka baHKy 3 MeTOK onnaTy BapTOCTi TOBAPIB i NOCAYr, NepepaxyBaHHs KOLWTIB 3i CBOIX paxyHKiB
Ha paxyHKM iHWKX OCi6, OTPMMaHHS KOLWTIB Yy roTiBKOBIiM GopMi B Kacax HaHKiB yepe3 GaHKIBCbKi
ABTOMATW, @ TAKOX 34iMCHEHHS iHWMX onepauin, nepeabayeHnx BignoBigHMM LOrOBOPOM.
Bepudikauia - 3axoam, WO BXMBAKOTLCA baHKOM 3 MeTo nepeBipku (MiATBEPAXKEHHS) HANEXHOCTI
0cobi knieHTa (NpeacTaBHMKA KNIEHTA) OTPUMAHMX iAEHTUDIKALIMHUX AAHUX.
Bunucka — iHdbopMauis npo cTaH KapTKOBOro paxyHKy [epxatens.
BuTpaTHuUI NiMIT - rpaHKYHa CyMa KOLWTIB, WO A0CTYnHa aepxatento blNK npotarom nesHoro nepioay
NS 30IMCHEHHS onepauin i3 3actocyBaHHAM BI1K. O6umcnioeTbes, gk cyma 3anmwky Ha KP 3a MiHycoMm
CyMM 3a0N0KOBaHUX, afe He CMMCAHUX KOLWTIB, @ B pasi BigKpuTTs [epxartento KpeamuTHoi NiHii abo
BCTAaHOBNEHHS KpeaWTHOro NiMiTy, B TOMY yucii oBepgpadTy — 9K CyMa HEBMKOPUCTAHOro NiMiTy
KpeauTHOI niHii/niMiTy abo oBepapadTy Ta 3anmwky KowTiB Ha KP 3a MiHycoM cyMu 3aBnoKoBaHMX,
ane He CMMCaHUX KOLUTIB.
BnacHuK paxyHKy — 0co6a, sika BiAKpPMBAE paxyHOK y BaHKy i Ma€ NpaBo poO3MopPSAAXKATACS KOLITAMM
Ha HbOMY.
Bknap - BiANOBIAHO A0 BM3HAuYeHHS «Bknag», wWo BM3HaveHe 3akOHOM YkpaiHu «[1po cuctemy
rapaHTyBaHHS BKNaAiB GisUYHUX 0CiO».
BknagHuK- BianoBiAHO A0 BM3HAYEHHS «BknagHMK», WO BU3Ha4YeHe 3aKoHOM YkpaiHu «[1po cnctemy
rapaHTyBaHHS BKNaAiB Gi3UYHUX 0CiO».
[leno3suTHUt paxyHOK (BKNagHWI paxyHOK) — paxyHOK, SIKMM BiaKpuBaEeTbCs baHkom KnieHTy Ha
niacraei BignosigHoro [oroBopy, ona 36epiraHHs KOWTIB Ha BM3HAa4YeHMI ab0 HEBU3HAYEHUI CTPOK,
HapaxyBaHHS NPOLLEHTIB.
Depxatenb goparkoBoi BINK -@disnyHa ocoba, ska Ha 3aKOHHMX MNiACTaBaX MAE NPaBO 34iMCHIOBATH
onepauii 3 BAKOPUCTaHHSAM CnewianbHOro NnaTiXKHOro 3acoby 3a paxyHKOM BnacHuka paxyHky.
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LixautanbHa KapTa -efeKTPOHHUM NnaTixXHUI 3acib y Burnagi eMiToBaHOi B YCTaHOBNEHOMY
3aKOHOAABCTBOM Mopsaaky umdposoro suay Kaptku 6e3 ¢isumyHoro Hocig. [aHa kapTa mMoxe 6yTtu
HapaHa [lepxatento y Burnaai isnyHoi (N1acTMKOBOI) NNaTixXHOI KapTv nunwe 3a 3asBok0 Jepxartens.

Doroeip -[orosip noto4yHoro paxyHky, [lorosip 6aHkiBCbkoro Bknagy, [orosip npo BiaKpuTTS Ta
06cnyroByBaHHs (MOHOBJIOBAHOI/HEMOHOBNIOBAHOI) KPeAUTHOI MiHii, Jorosip mMpo BCTaHOBNEHHS Ta
06CnyroByBaHHA NMOHOBAOBA/ILHOIO KPeAMTHOrO NiMITy Ha KAapTKOBOMY paxyHKy, KpeouTHui oorosip,
[orosip nopyku, 3asBa-40roBip Ha BiOKPUTTS KAapTKOBOro paxyHKy, 0OpPMAEHHS MNATiIXKHOI KapTKy,
BIOKPWTTS HaKOMUYYyBaNbHOIrO0 PaxyHKy, BCTAHOB/EHHS NiMiTy oBepapadTy, BiLKPUTTS 3apniaTHOro
paxyHKy (nepenik nocnyr B Mexax 3asBu-O0roBopy mMoxe 6yt obmexeHui yMOBaMM BiAMOBIAHOMO
NpoaykTy) iHwWi Jorosopwu, nepegdbayeHi ummm YMoBaMmu.

LoroBip 6aHKiIBCbKOro 06C/lyroByBaHHsl — NpaBoBiAHOCMHU Midk baHKOM Ta KNiEHTOM, L0 BUHUKAKOTb Ha
niacrasi yknageHoro Mix baHkoMm Ta KnieHtom BignosigHoro [loroBopy (3 yCiMa MOXIMBUMM
[oaatkamu), umx YMOoB (3 yciMa MOXIMBMM [ofatkaMu) Ta Tapudis, SKi pa3oM CKIafaTb €AUHWUINA
LLOKYMEHT.

[lokyMeHT 3a onepaui€to i3 3actocyBaHHaM BINMK - nokymeHT, Wo niaTBepaXye BUKOHAHHS onepauii 3
BuKopuctaHHaM bIK, Ha niactaBi skoro ¢GopMylTbCsa BiAMNOBIAHI AOKYMEHTM HA nepekas 4u
3apaxoBYHOTbCS MPOLWI HA PaXYHKMU.

IOuctaHuiiHe o6cnyroByBaHHS —HapgaHHg Knientam  ([epxatenam) nocnyr, MOB'A3aHMX 3
iHbOpMyBaHHAM KNi€HTIB MPO KOPUCTYBAHHA MOCNYramMu, PyxOM KOWTIB MO paxyHKaX, 3MiHO
napaMeTpiB HafaHHS NOCAYr Ta iH. WO 3A4IACHIOETbCS npu 3BepHeHHi KnieHTis (depxartenis) no
KoHTakT-ueHTpy baHKy Ha miacTaBi AMCTaHUiMHUX po3nopsamkeHb KnienTis (depxartenis).

LlopyyeHHs — nopyyeHHs, HajaHe KnieHTom baHKy Ha BUKOHaHHS onepalii yepes cuctemy MobinbHui
6aHkKiHr, KoHTakT-ueHTp baHky uM BigaineHHs baHky.

EneKTpoHHMI1 po3paxXyHKOBUI AOKYMEHT — Oyab-SKUIA OOKYMEHT, Y TOMY uMcni i JopydeHHs KnieHTa,
iHbopMaLig B skoMy 3adikcoBaHa Yy BUMNSAI eNeKTPOHHUX AaHUX, ChOPMOBaHUM Ta BignNpaBaeHUn Ao
baHky Knientom (abo HaBmaku) 3acobamMu cucteMu MOBINbHUIA BaHKIHT Ta NiATBEpPAKEHWN
OnHOpa3oBUM LMPPOBUM MaponeM.

EnekTpoHHMI® ramaHeub - nporpaMHe 3abesnevyeHHs y GopMi MobiNbHOrO [0AaTKY, WO [LO3BONSE
OTpMMYBATU NOCAYrK 3 HE@3KOHTAKTHOI OMNNaTH TOBApiB i mocnyr 3 BuKopuctaHHam Apple Pay, Google
Pay un Garmin Pay uepe3 CucteMy MOBiNbHMX NnaTexis.

EnekTpoHHMI AOKYMEHT — Oyab-KMIM OOKYMEHT, y TOMY 4uchi i popyyeHHs KnienTta, iHbopmauis B
AKOMY 3adikcoBaHa Yy BMINa4i €NeKTPOHHMX [HaHuX, CHOPMOBaHMI Ta BianpaeBneHui 00 baHky
Knientom (abo HaBnaku) 3acobamm MobinbHoro popatky Ta nNiaTBEpOXeHwr (nianuMcaHui)
EnekTpoHHMM nignucom, BignoBigHO 40 UMX YMOB.

EnektpoHHuit nignuc (EM) - enekTpoHHi aaHi, Wwo AoaanTbes nignMcysadyem abo 0AHO3HAYHO NOMiYHO
MOB’A3Y0TbCA 3 TUMU ENIEKTPOHHUMW OAHUMU, SKi HUM NiANUCYIOTLCS, Ta NPU3HAYeHi AN ineHTudikauii
nianucyBaya UMX OaHMX, aHanor ocobucrtoro mignucy KnieHTta, wo BCTaHOBMOE 0coby KnieHTa Ta
niaTBepoXye GakT CKNafaHHA Ta nianncaHHs EnektpoHHoro nokymeHTy. KnieHTn @isnyHi ocobu ans
30iMCHEHHS eNIeKTPOHHOro LO0KYMEHTO06iry BMKOPUCTOBYHTb [pOCTUIA €NeKTPOHHMIA Mignuc Ta
KBanidikoBaHWi enekTpOHHMI Mignuc.

3a6oproBaHicTb/OCHOBHE 3060B’I3aHHAA— CYMW KOMICIiHUX BMHAropof MixXHapOAHUX MNAATIXXHUX
CUCTEM, KOMICiiHMX BuHaropog baHky 3rigHo 3 Tapudamu, cymmn osepapadty (B TOMYy uuchi
NpoCTpoYeHoro osepapadTy)/HecaHKuioHoBaHOro osepapadTy (B TOMY 4MCIi NPOCTPOYEHOrO
HeCaHKLioHOBaHOro ogepapadTy), KpeauTy (B TOMY YMC/i NPOCTPOYEHOr0 KpeaumTy), NPOLLEHTIB (B TOMY
4ynuCni NPOCTPOYEHUX MPOLIEHTIB) Ha cyMy oBepApadTy/HeCaHKLiOHOBAaHOro osepapadTy/Kpeauty
TOLLO.

3a6e3neueHHs - 3000B'A3aHHS, 9Ke rapaHTye noBepHeHHs lNo3nyanbHukoM Kpeputy baHky, a came
MalHO (pyxoMe ¢ HepyxoMme), LUiHHI nanepu, MalHOBI NpaBa Ha rPOWOBI KOWTK, LLO
3HAX0AATbCA/HAAX0AaTb HA PaxyHkuM y BaHky Towwo.

3apnnaTtHuii paxyHOK — MOTOYHUM PaxyHOK, BiAKPUTUIA Ha iM'Q BnacHwWka paxyHKY BWMKOYHO A4
3apaxyBaHHSA OCHOBHOI Ta A0AATKOBOI 3ap06iTHOI NiaT, 3a0X04yBaNbHMUX Ta KOMMEHCALiMHUX BUNAAT,
AKi BUNIaYyoTbCs pOO0TOAABLEM Y 3B’3KY 3 BiAHOCMHAMM TPYAOBOr0O HaMy 3 BNaCHMKOM paxyHKy.
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IpeHTudikauia B KoHTakT-LeHTpi - npouenypa BusBneHHs KoHkpeTHoro KnieHta (Jepxatens) B 6a3zax
[aHux baHky (mporpamMHoO-TeXHiYHMX KoMnaekcax baHky) Ha miacTaBi BiAOMOCTEN, OTPUMAHMX Bif,
Knienta (Jdepxatens).

KapTtkoBuii paxyHok (KP) — noTouHMIM paxyHOK abo Kiflbka paxyHKiB (MynbTMBaNOTHA CXeMa), BiOKpUTI
Ha iM’a KnieHTa (depxartens) 3 BUKOPUCTAHHAM baHKiBCbKOI nnaTixkHOT KapTku. Ha KP 06nikoByoTbCs
onepadii 3a bINK i 3apaxoBytoTbcs Byab-gKi KOWTKM (B T.4. 3ap0obiTHa nnata) Ans BnacHUX notpeb Ta oo
AKOro Moxe 6ytu BigkpuTta KpeamTHa NiHig 4M BCTAHOBNEHO KPeAUTHUI NiMIT.

KEMN (kBanidikoBaHMN eneKTPOHHMI MiAnMC) — YAOCKOHANEHWA enekKTPOHHWWA MiAnuc, 9Kun
CTBOPIOETBCS 3 BMKOPUCTAHHAM 3acoby KBanidikoBaHOro enekTpOHHOro nianucy i 6asyeTbcsa Ha
KBanipikoBaHoMy cepTudikaTi BiAKPUTOro Knrova.

KiHueBe noraweHHsa Kpeauty - oCTaTO4He nNOBEPHEHHS BCi€Ei CyMM OTpuMaHOro KnieHTom
(Mo3unuyanbHKMKoM) Kpeputy B TepMiH, BCTAHOBNEHUI BigNoBiAHWM [loroBopom.

KiHueBe noraweHHa npoctpoueHoro Kpeputy - 0CTaTO4YHE NOBEPHEHHSI BCi€i CYMW OTPMMAHOro
Mo3nyanbHMKOM KpeauTty y CTpOK, O NepeBuLLYyE TEPMIiH, BCTAHOBNEHMI BianoBigHUM [orosopom
abo TepMiH, BCTaHOBNEHMI 32 BUMOrow baHky woao soctpokosoro KiHuesBoro norawexHs Kpeauty y
BMMaAKax, BU3Ha4YeHnx BignosigHum [Jorosopom 1a/abo ummm YmMoBamu.

Knient(Oepxartenb, BknagHuk, Mo3uuyanbHuk) - @izvyHa ocoba — KIIEHT, 9KMIM yknaB 3 baHkom
BignoBiaHui Jorogip Ta/abo Ha KOpUCTb 9KOi BigkpuTo PaxyHok Ta/abo baHkoM BunyuieHo BIIK.
KoHTakT-UueHTp —nigpo3ain 6aHKy, KM 33 4ONOMOro MPOrpaMHOro 3abesneyvyeHHs Ta TEXHIYHUX
3acobiB TenedoHHOro 3B’A3Ky Ta/abo TeKCTOBOro/ronocoBOro/Bifeo 3B’A3Ky 3L4iMCHI0E uinopobose
obcnyrosyBaHHg KnieHTiB ([depxartenis), a came: NMpUMMaE 3BEPHEHHS; HAaJA€E KOHCyNbTauii WwWono
nocnyr baHky; 3MIACHIOE peecTpauilo AMCTaHUiHUX 3BepHeHb KnienTie ([depxaTtenis); 34iMCHIOE
NPUMNUHEHHS /BiOHOBNEHHS BMAATKOBMX onepauii 3a BIK (6nokyBaHHs/po36nokyBaHHa BI1K);
30iMCHIOE BCTAaHOBNEHHS/3MiHY OyOb-9KMX iHOMBIAYaNbHMX NiMITIB, B T.4. HAa onepauii B Mepexi
IHTEpHET, @ TAKOXX BUKOHYE iHLI Aii 3 KApTKOK/paxyHKOM/NOCNYroto, siKi nepegdayeHi uMMm YMoBamu.
Kpeamt - rpowoBi KowTw, Wwo HagatTbes KnieHTy ([To3myanbHMKy) Ha ymoBax BignosigHoro [lorosopy
y TMM4YacoBe KOPMCTYBaHHS Ha YMOBaX MOBEPHEHHS, CTPOKOBOCTI, MAATHOCTI Ta LiNbOBOro
Nnpu3Ha4YeHHs B 06MiH Ha 3060B'93aHHA KnieHTa (Mo3MyanbHKUKa) WoA0 NoBepHeHHS cyMu Kpeauty Ta
CNAATU MPOLEHTIB 33 MOro KOPMCTYBAHHS Ta iHWMX nnaTexis, nepenbaveHmx [lorosopom.

KpeauTtHa niHisa/KpeauTHUIA NiMIT — CyMa KOLWTIB, B MeXax aKoi BnacHuK PaxyHky 34iiMcHIOE onepauii
33 paxXyHOK HapaHoro baHkoM kpeguTy (B T.4. 3 BUKOPUCTaHHAM KapTku, SKLLO 3a/MLIKY KOLWTIB, SKi
061iKOBYHOTbCS HA MOr0 KApTPaxyHKY, HEAOCTaTHbO AN 34iMCHEHHS onepauii abo 3anMLWOoK KOLWTIB Ha
KapTpaxyHKy BiACyTHi).

KpeputHuii poroBip - [oOroeip npo  BigKpUTTa Ta  0OCAYroBYBaHHS  KpeauTy/KpepauTHOI
niHii/oBepapadty, BiANOBIAHO [0 sgkoro baHk 3060B’a3yeTbCcs HapaTw rpowosi kKowTu (Kpeaur)
Mo3nyanbHMKY B pO3Mipi Ta Ha yMOBaXx, BCTAHOBNEHMX AOroOBOPOM, a [103MyanbHUK 3000B’A3YETLCS
NOBEPHYTK KpeauT/KpeauTHy NiHito/oBepapadT i CnAaTUTU NPOLEHTW.

KpeautHuii paxyHOK — paxyHOK, Biakputuii [o3nyanbHuKy s 06niky 3anuwKky 3aboproBaHoOCTI 3a
HagaHum Kpegutom.

JlimMiT KpeaUTYBaHHS 3a NOHOBJIIOBAHOK KPeAUTHOLO JliHi€E/NOHOB/IOBAIbHUM

KpeauTHUM niMitom (JlimMiT KpeauTyBaHHA) — BU3HaYeHu KpeauTHMM JOrOBOPOM FpaHMUHMIA PO3MIp
3aboproBaHocTi 3a KpeautoMm, gkuint moxe Matu [lo3uuanbHMK Ha OyAb-gKy Aaty npoTarom Aii
KpepuTHOro gorosopy.

JlimiT oBepapadtTy - MakcMManbHe 3Ha4yeHHs oBepapadTy, BCTAHOBNEHOIO Ha PaxyHKy, SKMM MoXxe
CcKOpUCTaTUCh KNi€HT.

MiHiManbHMM LWOMICAYHMIA NNATIXK - NPOLEHT Bif, CYMU HAJAHOMO KpeamTy Yy MeXax KpeamMTHOI NiHii Ta
HapaxoBaHMX MPOLEHTIB 3a KOPUCTYBaHHS KpeauToM 3a Micsub 3rigHo 3 Tapudamu banky. Mignarae
CNNaTi BiAMOBIAHO A0 YMOB KpeAWUTHOro AOroBopy (Npo BiAKPUTT KPEAMUTHOI NiHii).

Mo6inbHUIt NPUCTPIN -eNeKTPOHHUI NPUCTPINA, WO HanexuTb KnieHTy, Ha $SKOMy BCTaHOBIEHO
EnekTpoHHMI raMaHeup.

HapaxyBaHHSl npoueHTiB - onepauis baHKy N0 BM3HAYEHHIO, HAPaXyBaHHIO Ta BiAOOPaXeHHI Ha
paxyHkax Oyxrantepcbkoro o6niky baHky cymu [lpoueHTiB 3a KOpMUCTyBaHHSI KpeputoMm, siKi
nianaratoTb CNAaTi 3rigHo 3 ymoBamMu KpeguTHOro gorosopy.
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HakonuuyBanbHuUi paxyHOK- MOTOYHMI paxyHOK, BIOKPUTUI Ha iM’'S BnacHuKa paxyHKy Ha migcTa.i
BignosigHoro Jloroeopy, o5 36epiraHHs Ta HAKOMMYEHHS KOLUTIB.

HecaHkuioHoBaHui oBepApadT-33a00proBaHicTb, Ka BWMHMKIA B Pe3ynbTaTi MEpeBULLEHHS CyMu
onepauii 3a KP noHag ButpaTtHuit nimiT. Taka 3ab0OproBaHiCTb MOXe BWMHMKATW, B TOMY 4uChi, B
pe3ynbTaTi CMMCaHHA CyMM NPOBEAEHOI onepauii, AKWO BanoTa onepauii BiAMiHHA Bi4 BanOTK
paxyHKy, Towo. Taka 3aboproBaHicTb He € NPOrHO30BaHOK B PO3Mipi Ta 3@ YaCOM BUHUKHEHHS.
Heycroiika (wrpad, neHa) — rpowosa cyMa, Cnnaata 9Koi BCTaHOBOKTLCS BiANOBIAHMM AOFOBOPOM 33
HEeBWKOHAHHS abo HeHaneXxxHe BUKOHAHHS CTOpOHaMM 3000B’A3aHb 3rigHO 3 yMOBaMu 4OrOBOpY.
OBepapadT —KOPOTKOCTPOKOBUI KpeauT, KM Hada€eTbcsa baHkom [lepxaTento y pasi nepeBuLLEHHS
CyMM 3anmuKy Ha KP 3a MiHycom cymu 3a6/10KOBaHMX, afie He CMMCAHMX KOLLTIB.

OpHopasosui umudposui naponb (OTP- naponb)— neBHa NOCNIAOBHICTb TEKCTOBMX CMMBONIB Ta/abo
undp, 9Ky 6aHK Hagcunae ocobi Ha ii hiHaHCOBMI HOMep TenedoHy, Lo ByB NonepesHbO HaJAHWI L€
0c0601t0 K TaKMI WO OLHO3HAYHO MOB’A3aHMI 3 HEo, Y BUMNSAI TEKCTOBOMO NOBIAOMNEHHS, AAE 3MOTY
NiLATBEPAMTM LiMICHICTb UbOro Habopy AaHux Ta igeHTUdikyBaTn Kni€HTa i BUKOPUCTOBYETLCA ANS
NiLATBEPAKEHHS onepauir i npaBounHiB npu [OuctaHuinHomy obcnyroByBaHHI KnieHTa 3acobamu
cnucteMn MobinbHMI BaHKIHT Ta/abo BMKOPWUCTOBYETLCS SK A0AATKOBMM 3acCib aBTeHTMdikauii npwm
BXOLi A0 CUCTEMM MOBINbHUIA BaHKIHT.

Mpw 3piicHeHHI B6yab-9KOi onepauii Ta NPaBOYMHIB MiX KNieHTOM Ta baHkoMm 3a gonomorot OTP-
naponto, Wo ifeHTUdIKye 0COBY KNiEHTA Ta € JIOTIYHO NOB'A3aHMUM i3 €1EKTPOHHUMM AAaHMMM NPO Oyab-
Ky onepauito abo NpaBoOYMH, MNIATBEPIKEHHS KIIEHTOM 3AiMCHEHHS onepauii abo yknageHHs
NPaBOYMHY 3[iMCHIOETLCS WISXOM BBEAEHHS Y BiANOBigHE none iHTepdercy NporpamMHOro KOMMNAeKcy
baHKy undpoBOi MOCNIAOBHOCTI, IKa MOBHICTIO iAEHTMYHA HagicnaHoMmy bankom OTP- nmaponto Ha
diHaHcoBMIM HOMep TenedoHy KiieHTa.

[ng uinen BUKOPUCTaHHS eNeKTPOHHOro ramaHus OpgHopasosuit undposuii naponb (OTP-naponb) -
KOMObiHauia cumBoniB y Burnsai unadp, wo reHepyerbca MIC npu cnpobi 3apeecTtpyBaT KapTky B
Mob6inbHOMY fopaTKy, i fKy HanpaBnsaTb [epxartento KapTku y Burnagi SMS-noBigoMIeHHS Ha
diHaHcoBMIM HOMep TenedoHy [epxatens KapTku, 3adikcoBaHuMi B iHPopMaLiMHMX cuctemMax baHky.
MakeTHa npono3uuia (naker) - ue Habip npoaykrie/nocnyr baHky, 06’eAHaHUX EAMHUM TapUPHUM
nnaHoM. MakeTHa npono3uuis (nakeT) € EAMHMM Ta HEMNOLiNbHUM BAHKIBCbKMM MPOOYKTOM.
NipnpuemcTBO (OpraHisauif, ycraHoBa) - ¢isuyHa ocoba-nignpuemeup, lopuanyHa ocoba — cy6’ekT
rocnofaproBaHHs, 3 Ko BnacHuk paxyHky nepebyBae y TpyAOBUX BiLHOCUHAX.

MIH - kopa - ocobuctuin ipeHTMdikaTop Bigomui Tinbku [epxatento BINK i HeobxigHwi pns
30iACHEHHS onepaLii 3a Het.

MnaTixHa opraHi3auis - opuanyHa 0coba, Lo BM3HAYa€E npaBuna poboTu NNaTiXKHOI CUCTEMM, @ TAKOXK
BMKOHYE iHWIi QYHKLIi Wwoao 3abe3neyeHHs AiIbHOCTI NAATiKHOI CMCTEMM Ta Hece BiAMNOBILANbHICTb
3rifHO 3 YUHHUM 3aKOHOAABCTBOM YKpaAiHM Ta AOrOBOPOM, YKIAAeHMM 3 baHKoM.

MnarixkHa cuctema (MC) - nnaTixHa opraHisauig, B TOMY YMCAI MiDKHAPOAHI, YYaCHUKM NNATIXKHOI
CMCTEMM Ta CYKYMHICTb BiAHOCMH, WO BMHMKAIOTb MK HUMM MPU MPOBELEHHI Mepekasy KOWTiB.
MpoBeaeHHs nepekasy KOLWTiB € 060B'A3KOBOK (PYHKLIELD, LLLO MAaE BUKOHYBATU MIATIXKHA CUCTEMA.
MnaTixkHui NiMIT - rpaHMYHA CyMa KOLWTIB, WO AOCTYyNHAa AepxaTtento blNK npotarom nesHoro nepioay
NS 30IMCHEHHS onepauin i3 3actocyBaHHAM BI1K. O6umcnoeTbes, 9k cyma 3anuwky Ha KP 3a MiHycom
CyMM 3a6/10KOBAHMX, ane He CMMCAHMX KOLUTIB.

MoBigpoMneHHs Npo Ae6eTyBaHHA paxyHKY - MOBILOMMIEHHS, HAZiICNAHe B eNeKTPOHHOMY daini 3
NpoOLECMHIoBOro LeHTpy npo cnucaHHg 3 KP Knienta ([To3nyanbHMKa) BigNOBIAHOI CyMUM 3@ paxyHOK
BiakpuToi KpeauTHOI NiHii/BCTaHOBNEHOro KpeamuTHOro NiMiTy.

MNoBipoMNEeHHs NpoO KpeAUTYBaHHS paxyHKY - NOBIAOMNEHHS, HAAiCNaHe B eneKTpoHHOMY danni o
NpOLECMHIOBOro LEHTPY Mpo 3apaxyBaHHs Ha KP Knienta (Mo3unyanbHmka) BigNOBiAHOT CyMu.
MNoraweHHa Kpeanty - uyactkoBe abo noBHe noBepHeHHs oTpuMaHoro KnieHtoM (Mo3nyanbHUKOM)
KpeauTy B po3Mipax Ta B CTPOKM, BCTAHOB/IEHI BiANOBIAHWM LOrOBOPOM.

MNosuuanbHuk - Kni€HT, 9kuii yknas i3 baHkOM [0roBip Npo HagaHHS KpeauTy y po3Mipi Ta Ha yMOBaAX,
BCTaHoBNeHunx KpeanTHMM [OroBOpoM Ta UMMM YMOBAMM.

Mo3nukoBuit paxyHOK = BaHKIBCbKMI PaXYHOK, WO CNYXUTb ANS 34IMCHEHHS NNATeXiB, MOB'A3aHMX 3
HaJaHHAM KpeauTy, NOBEPHEHHSM MOro Ta CNaaTok NPOLEHTIB 3@ HbOTO.
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MNoHoBnOBaHa KpeauTHa niHis/MoHoBnoBanbHu KpeauTHui niMiT (KpeautHa ninis/KpeautHuii
nimit) - Meton HagaHHa Kpeauty vactuHamu (TpaHwamu) B Mexax BCTaHoBneHoro Jlimity
KpeauTyBaHHS npoTaroM obymoBneHoro KpeawWTHMM [OrOBOPOM TEPMiHY 3 MOHOBAEHHAM JliMiTy
KpeamuTyBaHHS B pasi noraweHHs No3nyanbHUKOM oTpMMaHoro Kpeauty abo Moro 4actmHu.
NOC-tepMiHan - eNneKTPOHHMIA MNPUCTPiA, MpPU3HAYEHWUWM LN 34IMCHEHHS aBTopu3auii Ta
ABTOMATUYHOrO JPYKYBaHHS Yeka Npu NpoBefeHHi onepauii po3paxyHKy 3a ToBapu (nocayru) abo
OTPMMaHHS roTiBKOBMX KOLUTIB 3@ onomorot KapTtku.

MoTouHMI1 paxXyHOK — paxyHOK, Biakputui baHkom KnieHTy Ha migcTasi BignosigHoro [orosopy ans
36epiraHHA KOWTIB Ta 3AiMCHEHHS pO3PaXyHKOBO-KacoBOro 06cayroByBaHHs KnieHTa.
MpocTpoyeHHsA - HEeBMKOHAHHS 103MYanbHMKOM 3000B'S3aHb (B TOMY UMCA, ane He BUK/KYHO, WOoA0

NoOBEPHEHHS CyMH (yacTuHM Cymm) OTPMMAHOro Mo3nyanbHMKOM
Kpeanty/OBepapadty/HecaHkLioHOBaHOro oBepapadTy/KpeanTHOI NiHii/KpeanTHOro AiMmiTy, cnnatm
MpoueHTiB 3a KOPUCTYBaHHS Kpeaoutom/OsepapadToM/HecaHKLiIOHOBaHMM

oBepApapTOM/KPeaUTHOW NiHIEW/KPeaUTHOrO NiMiTy), WO BUMNAMBAKTL 3 BignoBigHoro [Jorosopy
Ta/abo umMx YMOB, Yy CTPOK, BCTaHOBAEHWM BignoBigHUM [loroBopom Ta/abo umMmMu YMoBamu.
3000B’93aHHS HEBMKOHAHe [103MYanbHUKOM € MPOCTPOYEHUM, MOYMHAKYM 3 [OHS, WO CNigye 3a
OCTaHHIM [HEM CTPOKY BMKOHaHHS [aHOro 3060B’a3aHHS 3rifHO 3 yMOBaMM BignoeigHoro Jorosopy
Ta/abo 3rigHo 3 UMMM YMOBaMM, A0 [HS, WO Nepenye AHK GAaKTUYHOIO BUKOHAHHS 103MYanbHUKOM
[.aHOro 3000B’93aHHS B MOBHOMY 06CA3i (BK/HOYHO).

MpocTpoyeHa 3a6oproBaHicTb - NPOCTpoyeHa 3a60ProBaHiCTb CKNAJAETLCS 3:

- NpoCTpoYeHoro osepapadTy/HECAHKLiIOHOBAHOrO MPOCTPOYEHOr0 oBepapadTy — oBepapadry
He Cnaa4yeHoro Ao 25-ro uncna mMicaus HaCTYNHOro 3a 3BITHUM;

- NPOCTPOYEHOi KpeauTHOI NiHii (KpeauTHoro nimity)/npoctpoyeHoro Kpeauty - cyma
BMKOPWUCTAHOI KPeauTHOI niHii(kpeauTHoro nimity)/cyma KpeauTy, He noraweHa [0 BKa3aHOro B
[orosopi uncna Micsaus 3rigHO BCTaHOBAEHOro rpadiky abo Ao BkasaHoro [oroBopom umcna micsaugs,
wo Bianosigae KiHueBoMy noraweHHo Kpeguty, abo [0 yMcna Mmicsaus, BCTAHOBIEHOMO 3a BUMOTOH
baHky wopo poctpokoBoro KiHueBoro noraweHHs KpeauTy y Bunagkax, BU3HayYeHMx [orosopom
Ta/abo uMMn YMoBaMmu;

- CYMM  HapaxoOBaHUX MPOLEHTIB 3a KOPWUCTYBaHHA  oBepapadTOM/HEeCaHKLiOHOBaHUM
ogepapadptoM (B TOMY uMCAi NpOCTpOYeHMM 0BepApadpTOM/MPOCTPOYEHNM HECAHKLiOHOBAaHUM
oBepApadToM), WO He Byn cnnadeHi Ao 25-ro YnMcna Micsus HaCTYyMHOro 3a 3BiTHUM;

- CYMM  HapaxoBaHux [lpoueHTiB 32  KOPUCTYBaHHA  KPeauTHOKW  NiHIEl(KpeanuTHUM
nimitom)/KpeamTom (B TOMy YMCi NPOCTPOYEHOIO KPeauTHO NiHie/npoctpoyeHnm Kpeautom), wo
He Oynun cnnayeHi fo BKasaHoro B [oroeopi yMcna Micsaus 3rigHO BCTaHOBMIEHOro rpadiky abo no
BKasaHoro JloroBopoM uucna Micsus, wWo Bignosigae KiHueBOMY KpedWUTHOI NiHii(KpeauTHUM
nimiTom/noraweHHto Kpeauty, abo [0 uymcna Micgus, BCTAHOBNEHOrO 3a BMMOrok baHky wono
noctpokoBoro KiHueBoro noraweHHs KpeautHoi niHii/Kpeauty y Bunagkax, Bu3HaveHunx [lorosopom
Ta/abo UMMM YMoBaMMu.

MpocTtuit enektpoHHmit nignuc (Mpoctuid EN) - sug EN, kpim kBanidikosaHoro El, ynockoHaneHoro
EM, EMN HauioHanbHoro 6aHKy, 3 BUKOPUCTAHHSAM TEXHONOT T, BU3HAYeHOi baHKOM B T.u. i3
3actocyBaHHaM OTP-naponto. Y noganbuwin B3aEMOAii Ta NignucaHHi 6yab-9Knx 4OKYMEHTIB Ta Oyab-
AKMX BoNeBusaBNeHb KnieHTa, y T.u. ane He BMKIOYHO Yy CucteMi MobinbHOro 6aHKiHry Moxe
BMKOPUCTOBYBATUCL B TOMY unchi OgHopasosuii umdposuit naponb (OTP- naponb) y akocTi MNpocToro
€NeKTPOHHOrO MiAnucy.

MpoueHt  3a KopuctyBaHHa  Kpeautom (MpoueHTH)/0BEpapadpTOM/HECAHKLIOHOBAHUM
oBepapapTOM/KPeAUTHOI NiHIEW - nnaTa, gKa BCTAHOBMKETLCA bBaHKOM 33 KOpUCTYBaHHA
KpeanTtom/oBepapadToM/HECAHKLIOHOBAHUM oBepapadpToM/KpeanTHO NiHi€/KpegnuTHUM
NiMITOM(B TOMY YMCAi NPOCTPOYEHUMM )y MPOLEHTAX PiYHMX, HAPAXOBYETbCS BaHKOM Ta CNNayyeTbes
Mo3nyanbHMKOM y po3Mipax, ¥y CTPOKM Ta Ha yMoOBax, WO nepenbaveHi [JorosopoM Ta/abo ummu
YMoBamu.

PaxyHOK — BKNagHWM paxyHOK, MOTOYHWUIA paxXyHOK, KAPTKOBUM paxyHOK, KPeAUTHUI paxyHOK, Npo ki
naoetbca y umx YMoBax, ki BiaKkpuTti abo BigkpuBaloTbca baHkom KnieHTy Ha niacTasi BianoBsifHOro
Lorosopy.
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PernameHT 3apaxyBaHHs rpowoBux KowrTiB Ha KP - pernameHT npoBeaeHHs WoaeHHUX pobiT, 3rigHo
3 9KUM rpowoBi KowTn Ha KP MNo3nyanbHuKa 3apaxoByoTbcs baHKOM B AeHb HaAXOOXKEHHS KOLWTIB.
Po6ouni1 (6aHKiBCbKMIM) AEHb — [eHb, B KM DaHKiBCbKa cucTema YKpaiHu 34iACHI0E NnepepaxyBaHHs
KoLTiB.

Po3paxyHKOBUWIA AeHb - OCTaHHIN POOOUMIA OE€Hb KOXHOrO Micaus, B KM baHK 34iMCHI0OE BMMAaTy
MPOLEHTIB Ha 3anMwKkuM KowTiB Ha KP, cnmMcaHHa npoueHTiB 3a KOPUCTYBaHHS KpeauToMm,
oBepapadPpTOM/HECAHKLIOHOBAaHUM oBepApadTOM Ta KOMICiHMX BMHAropo4 3a 3A4iACHEHUMM
onepaLisiMM 3 BUKOPUCTAHHAM KapTKu.

Po3spaxyHkoBuit nepios - nepiog 3 OCTaHHLOrO pobo4Yoro [HA nNoMepesHbOro Micaus no
nepenocTaHHi poboymit AeHb NOTOYHOIO MiCsLS BKIKOYHO.

Caitt baHky -odiuiiHa iHTepHeT-cTopiHKa baHky https://www.clhs.com.ua.

Cuctema Mob6inbHuit 6aHkiHr (Cuctema MB)- Mob6inbHui popatok «MyBank365», akuin nae 3mory
30iMCHIOBATM OMCTAHLiMHY iOeHTM@iKaUilo, BiAKPMBATM MOTOYHI Ta BKMAAHI PaXyHKM, OAHKiBCbKi
KapTKW, KepyBaTW BNAaCHUMM paxyHKaMW, 34iMCHIOBATM NJATEXi Ta Nepekasu KOLWTIB, 3a AONOMOro
MOBiNbHOro TenedoHy.

Cuctema Mo6iNbHMX NAATeXiB - KOMMIEKC NpOrpaMHOro 3abesneyeHHs, WO BKAOYaE EnekTpoHHUM
ramaHeup, Wo J03B0NS€E KNiEHTY BUKOPUCTOBYBATM MNOCAYrK 3 6€3KOHTAaKTHOT onaaTh TOBApIB i mocnyr
3 BUKOPUCTaHHAM TEXHONOTiT 6e34p0TOBOro BUCOKOYACTOTHOrO 3B'A3Ky Manoro pagiycy aii (NFQ).
Cron - MCT — nepenik cneuianbHMX NAATKHMX 3acobiB (mnaTikHux KapTok, bIK), cknageHuit 3a
NEeBHMMMU iX peKBi3UTaMM, 33 IKMMU 3abOpoHeHO abo obMexeHO npoBefeHHs onepauii. Cton-amcT
MOXe BecTUCst B baHKy Ta B NAaTiXHiM CUCTEMI. 3aNeXHO Bif NpaBuA MAATIXKHOI CMCTEMM CTOM-NIUCT
MoXe ByTM eneKTpoHHMM Ta/abo nanepoBuM.

CropoHM - baHk Ta iHwWa (lopuanyHa umn disnyHa) ocoba, sKi yknanu mix coboto [orosip.

Tapudum - ue cykynHictb TapmdiB baHky, 3a 9KMMM 34iACHIOETLCA 06CNyroByBaHHs PaxyHkiB KnieHTiB
Ta HaJaHHS NOCNyr B Mexax BignosigHoro [lorosopy Ta unx YMoB.

TepMiH BUKOHaHHSA onepauii — TepMiH HaAXOKEHHS AAaHMX Bif, NNIATiXHOI cuctemn fo baHky wono
iHiuinosaHoi Knientom ([depxatenem) onepadii, HeObXiAHUX AN NpOBedeHHs onepauii No paxyHKy
Knienta (Depxatens).

TokeH - uudbpoBe npencTaBfeHHs KapTky, sike @GopMyeTbcs 3a ¢dakToM peecTpauii Kaptku B
EnekTpoHHOMY ramaHLi i 36epiraerbcs B 3aluMbpoBaHOMY BUMNAAI B 3aXMULLEHOMY CXOBMLLI MOBINbHOrO
NPUCTPOLO.

TokeHi3aujisi- npouec cTBOpPeHHN ToKeHa i Moro 3B'a3ku 3 HoMepoM KapTku, Wo A03BONSE OAHO3HAYHO
BM3HauMT1 KapTKy, BUKOPUCTAHY OJ1s 30iMCHEHHS onepauili 3 BUKOPUCTaHHSAM ENneKTpoHHOro raMaHug.
TpaHWw - YacTWMHa KpPeaUTHUX KOLUTIB, IKa HAJAETbCS 0AHOPa30oBO KnieHTy (Mo3MyanbHMKy) B paxyHOK
BiOKPUTOI KpeaUTHOI NiHii/BCTaHOBNIEHOro KpeaUTHOro NiMITY.

YMoBM - Ui YMOBM Ta nopsaok HagaHHs 6aHkiscbkux nocnyr B AB “KJTIPUHTOBMIA AIM” (ans
di3nyHmx ocib).

®oHa - DoHA rapaHTyBaHHS BKIaAiB GisnyHmMx ocib.

Maiin 3apaxyBaHHfi TpOLWIOBUX KOWTIB — ENEeKTPOHHMI daln, 3a [onoMorol gkoro baHkom
3apaxoByOTbCA rpowosi KowTtn Ha KP nosuuyanbHMka y pasi noraweHHs Kpeguty (KiHUEBOro
noraweHHs Kpenuty) Ta npoueHTis [1o3n4anbHUKOM.

MdiHaHcoBUI1 HOMep - HOMep MObBinbHOro TenedoHy, 4OCTyN A0 SKOro (BignosigHoi SIM-kapTu) mMae
BMK/OYHO KIIEHT. 3a3HayeHW KNIEHTOM Mpu MEepBUHHIA peecTpauii HoMep B MOAANbLOMY
BMKOPUCTOBYETbCA baHKOM pans BCTaHOBMEHHS 0COOM KNiEHTA Ta HafaHHS MOMY CepBiciB,
nepenbayeHnx [lorosopom.

CVV2/CVC2-kop - Le TPU3HAYHUIM HOMEp Ha 3BOPOTHIN cTopoHi KapTku Ha cMmysi ans nignucy nicns
Homepy KapTku.

3-D Secure (Tpu-pe-cex’top) - ue yxsanenui [1C npoTokon 3aiMcHeHHa aBTeHTUdIKauii Jepxartenis
BbIMK nig yac npoeeneHHs onepadin 3 bIMK B Mepexi iHTepHeT. AsTeHTUdikauia Lepxatena bl1K npwu
npoBeneHHi HUM onepauii 3 bINK B Mepexi iHTepHeT BiabOyBa€ETbCs WNAXOM BBeaeHHa [epxatenem
04HOPa30BOro UMPpoBOro napond, Wo Haginwos Big baHky y CMC Ha 3apeecTpoBaHUi HOoMep
TenedoHy [epxatens, skuii 6yno BKaszaHO npu yknagaHHi [lorosopy. BeeneHHs omHOpa30BOro
LUMGPOBOro Naposilo B MOMEHT 3filicHeHHs onepauii 3 bI1K B IHTepHeT migTBepaXXye y4acTb Ta 3rogy
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HepxaTena Ha npoBeaeHHs Takoi onepadii 3 bIK.

Nippo3sain 2.  3aranbHi NPUHLMNM HAJAAHHA Nocayr

2.1.  Yknapatouu 3 bankom [lorosip, KnieHT akuenTtye ny6niyHy npono3uuito baHky yknactu Jorosip
6aHKiBCbKOro 06CnyroByBaHHS Ta NMOrOAKYETHCS 3 UMMM YMOBaMMU,

2.2. YMoBM po3MilleHi Ha CaiTi baHky Ta HabMpaTb YMHHOCTI 3 MOMEHTY iX OMPUIOAHEHHS Ha
Canti baHky.

2.3. YMOBM MiCTaTb TUMOBI MONOXEHHSA HadaHHA GaHKiBCbKMX mocnyr baHkom KnieHTam Ta B
KOXXHOMY KOHKpeTHOMy [loroBopi 3acTOCOBYHOTbCS BiAMOBiAHI HOPMM BIiZMOBIAHMX PO34inis, WO
perynTb NPaBoOBiIAHOCUHM MixX KnieHTOM Ta baHkoM.

2.4. Y pasi po3bixHOCTEN MiXK NONOXEHHAMM YMOB Ta BiANoBiaHOro [loroBopy, BULLY CUly MaloTb
NonoXeHHs BignosigHoro Jorosopy.

Nippo3pin 3.  3aranbHi npaBa Ta 060B’a3ku baHky Ta KnieHTta

3.1. baHK 3060B’a3aHMui1:

3.1.1. 3abe3neuntn 36epexeHHs iHDopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULIIO, Y TOMY YMCi, ane
He BUKJ/IOYHO, iHbopMauii woao PaxyHkiB, onepauin, npoBeaeHux no PaxyHkaM KnieHTa, 34iMCHEHNX
KnienToM yroa, ¢iHaHCOBO-eKOHOMIYHMI CTaH KnieHTa, HanpsiMM JiSNIbHOCTI, iHWOI iHpopMaLii, aKa
cTana Bigoma baHky y npoueci ob6cnyrosyBaHHs KnieHTa (baHkiBCbKOi TaeMHuLI). be3 3roam KnieHTa
baHk po3kpuBae TpeTiM ocobam iHdOpMauito, WO MiCTUTb OaHKIBCbKY TAaEMHMLIO, BUK/HOYHO Ha
niacTaBax Ta B NOPsAKY, nepenbavyeHmnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

3.1.2. 3piicHioBaTH peecTpalito 3BepHeHHA KnieHTa npu AucTaHuiiHoMy o6cnyroByBaHHi KnieHTa
(depxatens).

3.1.3. Odopmnatn HeobxigHi pO3paxyHKOBI Ta iHLWIi AOKYMEHTW, AKi NiATBEpAXYOTb 34iMCHEHHA
ANCTaHUiiHOro o6cnyrosyBaHHa KnieHTa, BiANOBIAHO A0 BUMOT 3aKOHOAABCTBA.

3.1.4. 3pincHioBaT BaHKiBCbKe 06CNYroBYBaHHA BiANOBIAHO 40 YMOB BignosigHoro [lorosopy, Umx
YMOB Ta N0JIOXXEHb YAHHOIO 3aKOHOAABCTBA YKpaiHM.

3.1.5. Ha Bumory KnieHTa HagaTi Konito (CKaHkonito) YMoB.

3.1.6. BukoHyBaTM (yHKLiO MOAATKOBOro areHta BknagHuka WoAo OonoAaTKyBaHHS [OXOMIB Npu
BMNJIATi HApax0BaHWX MpOLEHTIB 3a Bknagamu, HakonuuyyBafbHUMM UM MOTOYHUMM PaXyHKAMMU
LWISXOM YTPMMaHHS MoAaTtkiB/360piB Ta iHWMX OOOB’I3KOBMX MAATEXiB, Y NOpAaAKy Ta B poO3Mipi
BM3HAYEHWM YMHHMM 3aKOHOLABCTBOM YKpaiHu.

3.2. baHK Mae npaBo:

3.2.1. MpoBoanTK NepesipKy AOKYMEHTIB, WO HadaHi KnieHToM anga BigkputTa PaxyHkiB.

3.2.2. BioMoBMUTM Yy 34iMCHEHHI AMCTaHUiiHOro obcnyroByBaHHs KnieHTta ([epxaTens) y BMMAAKY,
Konu npouenypy ayteHTudikauii KnieHta (Jepxatens) He nposeneHo.

3.2.3. BioMoBMTM Yy 3AiMiCHEHHI AMCTaHUiiHOro obcnyroByBaHHa KnieHta (depatens) y pasi He
niagTBepoxeHHs KnieHTOM po3nopsmkeHHs; HeHagaHHa KnieHToM, npu notpebi, niaTBepaXyumx
[OKYMEHTIB WOA0 OnepaLii; aKWo onepauis MiCTUTUME O3HaKM TaKoOi, WO Mignarae @iHaHCOBOMY
MOHITOPUHTY TOLLO.

3.2.4. 3 BnacHoi iHiLiaTMBM B 0AHOCTOPOHHLOMY NOPSAKY AONOBHIOBATU Ta/abo 3MiHIOBaTH YMOBM (B
TOMY 4MCni, BUKNagatm YMoBM B HOBIiV pepakuii), Tapudu baHky, ymoBuM lNakeTHUX nponosumuii, npo
wo baHk nosipomMnsae KnieHTa i3 3a3Ha4YeHHAM OaTH, 3 9KOi BOHM BCTAHOB/OKOTLCA BaHKOM, 0OHMM YK
[EKiNbKOMa i3 HAcTynHux cnocobiB Ha BMBip baHky:

- po3MileHHaM iHdopmauii Ha CawTi Bankyhttps://www.clhs.com.ua

- po3MileHHsaM iHbopMauii y Bunuckax 3 KP;

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHPQOPMaLiMHMM MNOBIAOMMEHHAM B OMNepauiiHMX MpUMILLEHHAX, Kacax baHky (mowka
OroJIOLIEHD);

— MOLITOBUM MOBIAOMIIEHHSAM (33 agpecoto KnieHTa, wo BkasaHa B [lorosopi);

- yepes 0coby, YNOBHOBAXEHY HANEXHUM YMHOM OpraHi3aLi€to (YCTaHOBOLO, NiANPUEMCTBOM).
3.3.  KnieHT 3060B'3aHMi1:
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3.3.1. Ha MoMeHT yknameHHs BignosigHoro Jorosopy Hagatv baHky Bci AOKYMeEHTU, HeobXiaHi ans
BiaKpuTTa PaxyHky Ta igeHTudikauii/sepudikauii KnieHta y baHky, 3rigHo 3 BUMoramu 3akoHy YKpaiHu
«[Mpo 3anobiraHHs Ta NpOTMAiIO Neranisadii (BiAMMBAHHIO) AOXOMIB, OAEPXKAHUX 3MTOYUHHMUM LUASIXOM,
(diHaHCYBaHHIO Tepopu3My Ta QiHAHCYBaHHK PO3MOBCHOAXKEHHS 36p0i MaCOBOro 3HULLEHHS», AKTIB
HauioHanbHoro 6aHky YkpaiHu Ta baHKy, npu UbOMY Taki AOKYMEHTM MOBWMHHI OYTU UYMHHMMM
(BincHMMM) Ha Yac ix NogaHHA Ta ix 0QOpPMIEHHS MA€E BiANOBIAAaTM BUMOraM 3aKOHOAABCTBA YKpaiHw.
3.3.2. CnnauysaTtu baHky KoMicii 3rigHo Tapudis baHKy B NopsaAKy, BU3HaYEHOMY MMM YMOBaMM.
3.3.3. MMoracutn 3aboproBaHictb/OCHOBHE 3000B’SI3aHHSA, WO MOXe BWMHMKHYTM y KnieHTa 3rigHo
yknageHux [Jorosopis, B NOpsAAKy Ta Ha yMoBax umx [loroBopis Ta 3rigHo Lux YMOB.

3.4. Knient mae npaBo:

3.4.1. 3Beptatnca 00 KOHTaKT-LEHTPY 3a AOMNOMOrOK MPOrpaMHOro 3abe3neyeHHs Ta TeXHIYHMUX
3aco6iB TenedoHHOro 3B’a3Ky Ta/abo TEKCTOBOro/roso0CcoBoro/ Bigeo 3B’a3Ky LWOA0 06CNyroByBaHHS,
OTPMMaHHA KOHCYNbTauiM wopo nocnyr baHKy; NpUNMHEHHS/BiAHOBNEHHS BMAATKOBMX OMepalii
wono bIMK (6nokyeaHHs/po3bnokyBaHHa BI1K); 3pificHeHHS onepauii 3a paxyHkoMm KnieHTa Ha
NiACTaBi MOro AUCTAHUIMHMX PO3MOPSAKEHb; BCTAHOBMEHHS/3MiHM Oyab-AKMX iHAMBIAYaNbHUX NiMITIB,
B T.4Y. Ha onepauii B IHTEpHETI, @ TAaKOXX BUKOHAHHS iHWWX A 3 KAPTKOHO, SKi nepenbaveHi yMmoBamu
naHoi [y6nivHoi npono3uuii.

3.4.2. BiomoBuTuCb Bia [oroBopy (B paMKax CMOXMBYOrO KpeaMTyBaHHS) O3 MOSACHEHHS MPUYMH
NPOTArOM YOTUMPHAAUSATU KaneHOApHUX OHIB 3 OHA yKnageHHs [loroBopy(B paMkax CrMOXMBYOro
KpeanTyBaHHS), Npo wo KnieHT nosigomnse baHk y nucboMoBin dopmi. MNpu uboMy, KnieHT npoTtsarom
CeMM KaNeHJAPHMX OHIB 3 AaTU MOAAHHS BMLLE3A3HAYEHOro MOBILOMIEHHS 30008 93aHMIA NOBEPHYTH
baHKy rpowoBi KowTK, ogepxaHi 3rifHO 3 [JoroBopoM(B paMKax CMOXMBYOrO KPeauTyBaHHA) Ta
CNNaTUTM NPOLEHTU 33 Mepiog 3 AHS OAEpPXaHHS KOWTIB A0 AHS iX MOBEpPHEHHS 33 CTaBKOI,
BCTAHOB/IEHOK TakuMM [1OroBopom.

Mippo3pin 4. BianoBipanbHicTb CTOPiH

41. 3a HeBMKOHaHHA Ta/abo HeHanexxHe BWMKOHaHHA 3060B'a3aHb CTOPOHM  HeCyTb
BiANOBIAANbBHICTb, 3riAHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHMu.

4.2.  KnieHT Hece NOBHY BiAMNOBiAaNbHICTb 3@ AOCTOBIPHICTb BKa3aHoi iHPOpMaLLii B JOKYMEHTAX,
HagaHWX ANa BiaKpuTTa PaxyHKy Ta ioeHTudikauii/sepmndikauii KnieHta BignosigHo Ao umx YMoB.
4.3.  baHK Hece BiANOBIAAaNbHICTb 3@ PO3roNoLWEeHHs iHhopMaLii, Lo MiCTUTb GaHKiBCbKY TAEMHMLO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

4.4. baHk He Hece BianoBiganbHicTb nepen KnieHTOM 3a po3kpuTTs iHdopMauii, Wo MicTUTb
0aHKIBCbKY TAaEMHMLLIO, Y pa3i HaJaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobam y BUNagKax,
nepenbavyeHMx YUHHUM 3aKOHOAABCTBOM YKpaiHW.

4.5.  Bci po36ixHOCTi Ta cnopw, WO BUHUKAKOTb Y 3B'A3KY 3 BMKOHAHHAM [oroBopy 6aHKiBCbKOro
00cnyroByBaHHs, BupiwyTbcss CTOpoHaMM wWnsXoMm neperoBopiB Mk CTopoHamu. Y BMNaaky
HEMOXJ/TIMBOCTI [OCAITU 3roAM CNip BUPILIYETHCS B CYA0BOMY MOPAAKY 3riAHO YMHHOMO 3aKOHOAABCTBA
YKpaiHu.

Mippo3pin 5.  Crpok aii floroBopy

5.1. [oroBip BCTynae B cuny 3 MOMeHTy nianucaHHs CTopoHamu [loroBopy Ta [Ai€ A0 MOBHOrO
BMKOHaHHS CTOpoHaMu CBOiX 3060B’93aHb Mo [oroeopy, SKLWoO iHwe He nepeadayeHo [Jorosopom.
5.2.  TpunuHeHHs aji [oroBopy 34iMCHIOETLCA:

- 3a iHiuiatuem 6yab-akoi 3i CTopiH: npu upoMy, CTOpOHA, SIKa Ma€ HaMip NPUNUHUTKU Aito
[orosopy, 30608’93aHa MMCbMOBO NOBIAOMWUTU NPO CBi HaMip iHWY CTOPOHY LWASXOM HanpaBneHHS
BiAMOBIAHOI NMMCbMOBOI 3a5BM (MOBIAOMAEHHS) NPO HaMip NpunuMHUTK gito Oorosopy. [orosip Moxe
6yTM NPUMNUHEHUM TifIbKM MicNg NOBHOIO BUKOHaHHA CTOpOHaMM CBOiX 30608’d3aHb no [orosopy;

- Ha NigCcTaBi BiAMOBIAHOIO pilLeHHS cyay;

- Ha iHWKMX niacTaBax, nepegdaveHmx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

5.3. CTopoHM [OMOBWMAKCS, WO AaTa, fKa 3a3HavyeHa Ha [oroBopi, BBAXXAETbCS OAHOYACHO OATOO
BiANpaBneHHS GaHKOM eNieKTPOHHOro npuMipHuka JloroBopy Kii€HTa, a TakoX (aKTUYHOK [AATO
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ofepxaHHs KnieHTom enekTpoHHOro npuMipHuka [lorosopy Big, 6aHKy Ha eNekTpoHHY aapecy KnieHta
abo Wwngaxom nyw-noBigomneHHs y MobinbHOMy goaatky, abo um B iHLWMI CNocib, Wo AaE BCTAaHOBUTU
AaTty BignpasneHHa [orosopy, 6e3 00AaTKOBMX MOBIAOMJIEHb Ta NiATBEPAXEHb 3 60Ky KnieHTa.

Mippo3pin 6.  3aKAOYHI NONOXKEHHS

6.1. Mignucannam Jorosopy KnieHT Hagae 3romy AB «KJNIIPMUHTOBMWM [IM» Ha 06pobky Ta
BMKOPUCTAHHS CBOIX MEePCOHaNbHUX [AOaHMX, 9Ki Hanexatb [0 0aHKIBCbKOi TAa€EMHMLUI, 3rigHO
3aTBepakeHoi BaHKOM MeTu Takoro BWMKOPUCTAHHS i Takoi 06pobku, NiATBEPAXYE, WO NMUCbMOBO
noeigomneHunit Nnpo nepenbaveHi 3akoHOM YkpaiHu «l1po 3aXMCT NepCOHANbHUX OAHUX» Ta iHWMMK
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpPaiHM npaBa Cyb’ekTa NepCoOHaNbHUX AaHUX TOLLO.

6.2. Y BMNaAKy HEHANEXHOro BUKOHaHHS 3000B’a3aHb 3a JloroBopoM KnieHT (Mo3uyanbHMK) Hapae
3rogy Ha po3kpuTTa baHkoM iHpopMaLii Wwoao cTaHy 1oro 3aboproBaHOCTI, AiSNIBHOCTI Ta PiHAHCOBOrO
ctaHy Knienta (Mo3nuyanbHuka), gka ctana Bigomot baHky y npoueci obcnyroByBaHHS KnieHTa
(Mo3myanbHMKa) Ta € BAHKIBCbKOIO TaEMHMLEH B 006CA3i, HeobXigHOMY OS89 3aXMCTy iHTepeciB baHky
Ta/abo B 06cA3i, HEOOXiAHOMY Ans CTArHEHHS 3aboproBaHOCTI, Ta/abo B 06ca3i, HeobXiaAHOMY Ang
BiACTYN/IEHHS MaltHOBMX MpaB 3a [JoroBopoM Ta foroBopamu 3abe3neyeHHs Ha KOpUCTb iHWMX ocib.
Po3kputra baHkoM iHdOpMau,ii, Wo CTaHOBUTb BaHKIBCbKY TaEMHMLIO, BiANOBIAHO A0 LbOrO MyHKTY
YMoB, Moxe OyTM 34iMCHEHO Ha KOpUCTb Oyab-SiKMX OCi6, B TOMY 4MCAi, ane He BUKIOYHO,
NPaBOOXOPOHHUX OpraHis, NOAATKOBMX (PickanbHUX) OpraHiB (B TOMY UMCAi, ane He BUKIIKOYHO,
[epxxaBHoi dickanbHOT cnyxbm Ykpainu Ta ii TeputopianbHMX NigPO34iNiB), @ TAKOX HPULUYHUX OCib,
WO HajaBaTMMyTb nocnyrk baHKy, MOB’S3aHi 3 MOBEPHEHHAM NPOCTPOYEeHOi 3aboproBaHOCTI 3a
[orosopom.

6.3. YmoBu Ta Tapudu € 3aranbHOLOCTYMHWMM, PO3POBNEHMMM HA HEBM3HAYEHWI CTPOK Ta
HabupalTb YMHHOCTI 3 AAaTU BKa3aHOi Npu ix po3miweHHi Ha CanTti baHky Ta/abo Ha iHbopMaLiMHUX
[OLWKax B ycTaHOBax baHky.

6.4. Yknapatoum [orosip, KnieHT norogxyerbca 3 nopaakom 3MiHM umx YMoB Ta/abo Lorosopy
Ta/abo Tapudis Ta/abo ymoB [TakeTHMX NPOMNO3MLI.

6.5.  CTOpoHM noroamnu, Wo 3MiHK, AKi 34IACHIOTLCA BiANOBIAHO A0 NYHKTY 3.2.4 Po3ainy 1 umx
YMoB, He noTpebyloTb A0AATKOBOro yknageHHs CTOpoOHaMu [OOroBOpiB LIOAO BHECEHHS 3MiH Ta
BCTYNaKTb B CMAY 3 AaTu, Wwo Byae BKasaHa y BULEBKA3aHMX MOBIAOMIEHHSX.

6.6.  KnieHT, npu Hesroai 3i 3MiHow Jorosopy Ta/abo YMoB Ta/abo Tapudis Ta/abo ymoB MakeTHUX
nponosuuii 30060B’93aHM MMCbMOBO MOBIAOMMTM NpPO Ue baHK, ONig BUPIWIEHHS MUTaHHS Npo
po3ipBaHHs [loroBopy i 3aKpuUTTS PaxyHky.

6.7. TpoBeneHHs KnieHToM onepauiit no PaxyHKy nicnsg BcTyny B cuny 3MiH fo JloroBopy Ta/abo
YMoB Ta/abo Tapudis Ta/abo ymoB [lakeTHMX nponosuuii, niaTeepmxye 3rogy KnieHTa 3 Takum
3MiHaMu.

6.8. Y BMMagky ckacyBaHHs YMOB (OO0 MOMEHTY HabpaHHS YMHHOCTI HOBOI peaakLii) BOHM
NPOAOBXYKTb BpErynboBYBaTU BiAHOCMHM Mix BaHkom Ta KnieHTamu, 3 gkumu 6yno yknageHo
Horogip, i KilOTb A1 KOXHOIO 3 HUX Yy OCTaHHIM peaakuii, wo 6yna YnMHHa nepep CKacyBaHHAM, A0
MOBHOI0 BMKOHAHHS BCiX 3060B’93aHb 3a JJoroBopoMm Mix baHkoM Ta KnieHToMm.

6.9. [loroBip yknapaetbcst Mixk CTOpPOHaMM Ha HEBU3HAYEHMI CTPOK (SKLLO iHIWE He nepefbayeHo
[oroBopoM) Ta HabMpa€e YUHHOCTI 3 MOMEHTY MOro yKNageHHs.

6.10. [oroBip yknana€erbca yKpaiHCbKOK MOBOI Yy ManepoBiii abo enekTpoHHii dopMi. Maneposa
dbopMa y ABOX OPUriHANbHUX NPUMIPHMKAX NO OAHOMY Anst KOXXHOT CTopoHu. MNpuMipHUKU Jorosopy
€ iAeHTUYHUMM 33 BUKNIOYEHHSIM PEKBI3UTIB ,,BiaMiTKM B6aHKY”, AKi 3aNOBHIOOTLCS TiNIbKU B MPUMIPHUKY
Horosopy baHky.

Horogip yknageHui B NMcbMOBiM HOPMi y BUrNALI €1EeKTPOHHOrO AOKYMEHTa, CTBOPEHOro 3rigHO 3
BMMOraMM YMHHOIO 3aKOHOAABCTBA i3 3aCTOCYBAHHS €IEKTPOHHMX MiAMNKUCIB CTOPIH. Y AeHb NiANUCAHHS
CTOPOHaMMU efIeKTPOHHOro A0KyMeHTy [loroBopy HanpaBngeTbcs KMiEHTY Ha enekTpOHHY aapecy
BKasaHy B Pekgi3utax paHoro [loroBopy uu B iHWMI Cnocib, Wo [a€e 3MOry BCTAHOBWUTWM AaTy
BiANpaBNEHHS.

6.11. 06uasa npuMipHukK [lorosopy y naneposii GopMi MaloTb 04HAKOBY HOPUANUYHY CUNTY.
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6.12. Bci logatku go [loroBopy € HEBiA €EMHOK YacTMHOW [orosopy.

6.13. YMoBM rapaHTyBaHHS KowTiB MOHAOM rapaHTyBaHHA BKNaais disnyHux ocib (aani - MoHa):
6.13.1.DoHA rapaHTye KOXHOMY BKNaAHUKY BaHKy BiflIKOAYBaHHSA KOLWTIB 3@ Moro BknamoM. MoHa
BiALIKOAOBYE KOLITM B pO3Mipi BKNaAy, BK/IHOUAOUM BifCOTKM, CTAHOM Ha KiHelb AHS, WO nepeiye AHI0
noyaTtky npouenypu suseaeHHs MoHAOM 6aHKy 3 pUHKY, ane He Binblwe CyMU rpaHUYHOrO po3Mipy
BiALIKOOYBAHHS KOLWTIB 3@ BK1agaMu, BCTAHOBAEHOro 3aKOHOM YKpaiHu «[1po cucTemMy rapaHTyBaHHS
BKNagiB GisMuHMX 0Cib» Ha Lel AeHb, He3anexXHO Bif, KibKOCTI BKNaAiB B o4HOMY 6aHKy. [HDopMauis
Npo CyMy TFPaHWYHOro PO3Mipy BiALWKOAYBaHHS po3MiweHa Ha CanTi baHky Ta iHTepHeT CTopiHLUi
®oHpy 3a agpecoto: http://www.fg.gov.ua.

Y pasi npuiHatTa HauioHanbHMM 6aHKOM YKpaiHW pilleHHS Mpo BiAKAMKAHHSA OaHKiBCbKOI
niueHsii Ta nikeigawuito 6aHKy 3 NiACTaB, BUSHAYEHUX YACTMHOK APYroto CTaTTi 77 3akoHy Ykpainu «[1po
6aHKM | BaHKIBCbKY AiNbHICTb», DOHA rapaHTYE KOXHOMY BKIAAHUKY 6aHKY BifLLIKOAYBAHHS KOLUTIB
3a BK/1aAaMMu, BKJIHOYAKOUM BifCOTKM, Ha KiHeLb OHS, WO Nepeaye AHI0 MOYaTKy npouenypu nikeigauii
6aHKy, ane He Binble CyMU FPaHMYHOro po3Mipy BiALIKOAYBAHHS KOLWTIB 33 BK1agaMu, BCTAHOBIEHOMO
Ha JaTy NPUIAHATTS TaKOrO PilleHHS, He3aleXHOo Bif KiflbKOCTi BK/1afiB B O[HOMY BaHKy, L0 3a3HaYeHa
Ha cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua/

6.13.2. BknagoM € kowTu B roTiBKOBil abo 6e3roTiBKOBii dopMi y BantoTi YkpaiHu abo B
iHO3eMHil BantoTi, AKi 3anyyeHi 6aHKOM Bif BKIAAHMKA (@60 SKi HA4IiMLWAM ANg BKNAAHWKA) HA YMOBaX
LOroBopy 6aHKIBCbKOro paxyHKy, 6aHKiBCbKOro BKaay (4eno3uTy), BKIOYAKUM HapaxoBaHi BigCOTKM
Ha TaKi KOWTW Ta BiAMNOBILAlOTb BU3HAYEHHIO «Bknaay, BignoBiaHO 0o 3akoHy Ykpainu «[1po cuctemy
rapaHTyBaHHS BKIaAiB Qi3nYHUX 0CiO».

6.13.3. Bknagu ¢isnuyHux oci6 - nignpuemMuiB rapaHTyioTbcst MOHAOM HE3aNEXHO BiA, AHS
BIiAKPUTTA paxyHky, nounHatroun 3 01 ciyns 2017 poky wopo 6aHkKiB, BigHeCeHWMX [0 KaTeropii
HennatocnpoMoxHux nicns 01 ciung 2017 poky.

6.13.4. BknagHuk Ma€ NpaBo Ha OAEp)KaHHSA rapaHTOBaHOI CyMW BiflUKOAYBaHHS KOLWTIB 3a
BKNagaMu 3a paxyHok kowTiBa PoHAy B MexXax rpaHWMYHOrO pO3Mipy BiALIKOAYBAHHS KOLWTIB 3a
BKIafaMu.

6.13.5. BukoHaBua aupekuia @oHay BU3HAYAE NOPAAOK BifLLIKOAYBAHHSA KOLWTIB 3@ BKIaAaMM
BiAMOBIAHO A0 3aKOHY Ta HOPMATUBHO-NPABOBMX akTiB MoHay.

6.13.6. BiowkoayBaHHS KOLWTIB 3@ BKNAA0OM B iHO3E€MHIl BantoOTi BiAOYBaETbCA Y HALLIOHAMbHI
BantoTi YKpaiHu nicnsg nepepaxyBaHHs CyMu BKaay 3a odiliMHUM KypCOM rpUBHI 4,0 iIHO3eMHUX BaNHoT,
BCTaHOBNEHMM HauioHanbHUM B6aHKOM YKpaiHM Ha KiHeupb AHS, WO Nepeaye AHI0 MoYaTky npouenypwu
BMBELEHHS BAHKY 3 PMHKY Ta 34iMCHEHHS TUMYACOBOI agMiHiCTpaLii BiANOBiAHO A0 CTaTTi 36 3aKOHY
Ykpainu «[po cncTeMy rapaHTyBaHHS BKNAAIB Qi3UUHUX OCIO».

6.13.7. Y pasi npuitHatta HauioHanbHMM 6aHKOM YKpaiHM pilleHHA NpO  BiAK/IMKAHHA
6aHKiBCbKOI NiLleH3ii Ta NikBigaLito 6aHKy 3 NiAcTaB, BUSHAYEHUX YACTUHOK APYrok CTaTTi 77 3aKoHyY
YkpaiHu «[1po 6aHKK | 6aHKIBCbKY BisIbHICTb», BiALIKOAYBAHHS KOLITIB 33 BK13A0M B iHO3EMHIM BaNtoTI
30iMCHIOETbCS B HaUiOHaNbHIM BantoTi YKpaiHWM Micns nepepaxyBaHHA CyMM BKagy 3a O@iuiMHUM
KYpPCOM FPWBHI [0 iHO3eMHOI BantOTH, BCTAHOBNAEHUM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub AHS,
WO nepeaye AHKO NOYATKY Nikeigauii 6aHky.

6.13.8. HapaxyBaHHS BiACOTKIB 3a BKNaZaMM MPUMUHSETbCS Y [A€Hb MOYaTKy npoueaypu
BuBeaeHHs DoHAOM 6aHKy 3 puHKY (y pasi npuiHATTS HauioHanbHMM 6aHKOM YKpaiHu pilieHHs npo
BiAKNMKAHHA OaHKiBCbKOI NileH3ii Ta nikBigauito 6aHKy 3 MigcraB, BUSHAYEHMX YACTUHOK OpPYrow
cTatTi 77 3akoHy YkpaiHu "Tlpo 6aHKu i BaHKIBCbKY AIANBHICTL", - Y A€Hb NPUAHSTTS pilLEeHHS Mpo
BiAK/MKAHHSA BaHKIBCbKOI NiLeHsii Ta NikBigauito 6aHKy).

6.13.9. Yknapatoun [oroBip, KnieHT niaTBepaye, WO BiH O03HAWOM/IEHMI 3 YACTUHOI
4yeTBepTOK CTaTTi 26 3akoHy YkpaiHu «[lpo cucTeMy rapaHTyBaHHS BKMaAiB i3MyHMX 0Cib» wono
po3MilweHnx KowTiB y Ab «KJNNIPUHTOBUI [IMy, siki He BiALWKOAOBYOTbCS POHAOM Ta MOMY BigOMO
npo Te, WO 3a3HayeHa iHbOpMaLis TakoX po3MilleHa Ha cTopiHui MDoHay B Mepexi |HTepHet
https://www.fg.gov.ua, a came:

- nepenaHi 6aHKy B 4OBipYe ynpaBniHHS;
- 3a BK/1aA0M Y po3Mipi MeHLwwe HixX 10 rpuBeHs;

16
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)


https://www.fg.gov.ua
https://www.fg.gov.ua
https://www.fg.gov.ua
https://www.fg.gov.ua/

- 33 OWAAHUMM Ta OEN03UTHMMM cepTUdikaTaMm BaHKiB;
- poO3MilleHi Ha BKnag y 6aHKy 0coboto, 9Kka € NoB’3aHOK 3 BaHKOM 0cobot0 abo Byna Takow
0Cc0600 NPOTAroM poKY A0 AHS NpUIHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHs Npo BigHECeHHS
Takoro 6aHKy A0 KaTeropii HeNnaTocnpoMOXHMX (y pasi NpuUHHATTS HauioHanbHUM 6aHKOM YKpaiHu
pilleHHs NPo BiAK/IMKaHHS 6aHKIBCbKOT niLeH3ii Ta Nikeigauito 6aHKy 3 NigcTaB, BU3HAYEHUX YaCTUHOK
Apyroto cTatTi 77 3akoHy Ykpainu «[po 6aHku i 6aHKIBCbKY HiSNbHICTb», - MPOTArOM POKYy 4O AHS
NPUMAHATTA TAKOTO PilIeHHS);
- po3MilleHi Ha BKnag y 6aHKy 0coboto, aKka HagaBana 6baHky npodeciiHi nocnyrn Sk ayamTtop,
OLLiHIOBaY, Y pasi, IKLWO 3 AHSA NPUMMHEHHS HAAAHHA MNOCAYT A0 AHS NPUIAHATTS HavuioHanbHUM 6aHKOM
YKpaiHu pilueHHS Npo BifHECeHHs Takoro 6aHKy 40 KaTeropii HenIaTtoCnpoMOXXHUMX HE MUHYB OOMH
PiK (y pa3si npuiHaTTa HauioHanbHUM 6aHKOM YKpaiHM pilleHHS Npo BiAKAMKaHHS 6aHKiIBCbKOT NiLeHsii
Ta NikBigauito 6aHKy 3 NiACTaB, BU3HAYEHUX YACTMHO APYroto CTaTTi 77 3akoHy YkpaiHm «[po 6aHku
i BaHKIBCbKY AiSNbHICTbY, - OAMH PiK 40 OHS NPUMAHATTS TAaKOro pilleHHs);
- PO3MillleHi Ha BKNA4 BNACHMKOM iCTOTHOI yyacTi y 6aHKy;
- 3a BK1agaMu y 6aHky, 3a SKMMU BKIAOHWKMU HA iHOMBIAYANbHIM OCHOBI OTPUMYIOTH Bif, B6aHKy
NPOLEHTU 33 JOroBOpPaMM, YKIALEHMMM Ha YMOBAX, WO HE € MOTOYHUMWU PUHKOBMMMU YMOBAMMU
BiANOBIAHO A0 cTatTi 52 3akoHy YKpaiHu «[Mpo 6aHKKM i BaHKIBCbKY HisNbHiICTb», ab0 MaloTb iHLI
diHaHcoBi npwueinei Big 6aHKy;
- 33 BKMagoM Yy 6aHKy, 9KLWO Takui BKag BMKOPWUCTOBYETbCS BKIAOHMKOM $IK  3acib
3abe3neyeHHs BUKOHAHHS iHWOro 306008B’93aHHA nepeg, UMM 6aHKoM, y NOBHOMY 006Cs3i BKNagy L0 AHS
BMKOHaHHS 3000B’93aHb;
- 3a BK1agaMu y @iniax iHoseMHmMx b6aHKiB,;
- 3a BKNlafaMu y 6aHKIiBCbKMX MeTanax;
- PO3MilleHi Ha paxyHKax, WO nepebyBatoTb Mif, apeLTOM 3a pillEHHSIM Cyay
- 33 BK/IaAOM, 33[0BOJIEHHS BMMOT 3a SIKMM 3YMMHEHO BiAMOBiIAHO A0 3akoHy YkpaiHu «[1po
3anobiraHHa Ta NpoTUAI0 Neranisauii (BiAMMBAHHIO) [LOXOLIB, OAEPXAHWUX 3M0UYMHHUM LLUASIXOM,
diHaHCyBaHHIO TepopM3My Ta QiHAHCYBAHHIO pO3MOBCIOAXKEHHS 36p0T MAaCOBOMO 3HULLEHHS».
6.14. Yknapatouu OoroBip, KnieHT niaTBepaxye, Lwo:
- MOBILOMNEHUN NpO BUYEpnHi AaHi wWwoao ycraHoBu baHky (ipeHTudikauiiHWii HoMep
topnanyHoi ocobu B ELPIQY, agpeca MicuesHaxomKeHHs, rpadik roro poboTtn, HoMepu TenedoHis,
afgpecy canTty baHky y Mepexi iHTepHET TOLWO), a TakoX 0Bi3HAaHMI MPO 3aranbHOAOCTYMNHI AKepena
iHbopMauii, y sKkux BigoOpaXarTbCs/NepeBipatoTbCs/ 3LIMCHIOETbCS MOWYK 3MiH WOAO0 [HAaHMUX
ycTaHoBM baHky;
- 03HAMOMNEHMI 3 YAaCTMHOK YETBEPTOHO CTATTi 26 3aKoHY YKpaiHu «[1po cucTteMy rapaHTyBaHHS
BKNAAiB Pi3n4HUX 0CiBG» Ta CYMOK FPaHMYHOrO po3Mipy BiALIKOAYBAHHS KOLUTIB, SKi PO3MilLeHi Ha
odiuirHin cTopiHui MoHAay B Mepexi IHTepHeT 3a agpecoto https://www.fg.gov.ua;
- yKnagaHHsam Jorosopy KnieHT 3000B’A3yeTbCS HE piflue HiXX OOMH pa3 Ha pik 3BepTatucs 4o
baHKy ang ogepkaHHS Ta 03HaMOMAeHHs 3 [10BiAKOK NMpO CUMCTEMY rapaHTyBaHHA BKNAAIB di3MUYHMX
0cib (pani - Ooeigka ®IBMO), akwo ctaHoM Ha 01 CiyHA KOXXHOro HAaCTYNHOro PoKy MicNs yKAaLaHHS
Horosopy oamH abo gekinbka [Jorosopis 6yayTb YUHHUMU. Y BUMNAOKY He 3BepHeHHS KnieHTa B baHk
no 01 noToro, BBaXa€eTbcs Wo KnieHT camocTiHo o3Haromueea 3 Josiakoo GIBAO, gka posmilleHa
Ha canTi banky httpsy//www.clhs.com.ua, i oTpumMaHHs KnieHtom [dogiaku GIBMO € nigTBepaKeHUM.
6.15. Mignucannam Jorosopy KnieHT (Mo3nyanbHuk) Hapae 3roay Ab «KJTIPUHIOBUIA [IIM» Ha 36ip,
HaKoMuMuyeHHs, 36epiraHHs, 3MiHy, BUKOPUCTAHHS Ta NOWMPEHHS (HagaHHS) iHpopMaLii npo Hboro (npo
Knienta/Mo3nyanbHmKa):

- yepe3 KpeantHuii peectp HauioHanbHoro 6aHky YkpaiHu B nopaaky BianosigHo A0 [Mon0XKeHHS
npo KpepgutHuii peectp HauioHanbHoro 6aHky YkpaiHu, 3aTBepmxkeHoro MNocraHoBoto MpaBniHHs HBY
Big 04.05.2018p. N250;

- yepes [pmBaTHe aKLioHepHe ToBapuCTBO «[leplue BceykpaiHCbKe BI0p0 KpeaUTHUX iCTOPIl», ke
3HaxoauTbCs 3a agpecoto: 02002, m. Kuig, Byn. EereHa CBepcTioka, bya.11, Ta/abo yepes iHLWY pUanYHY
ocoby, 3 akoto baHK yknagae/yknage BiAnoOBiAHMM OOroBip 3rifHO YMHHOrO 3aKOHOAABCTBA YKPaAiHM
(Hapani - bropo), Wnaxom HagaHHS iHQopMaLii npo cebe (Npo KnieHTa/M03M4anbHMKA), @ TAKOX HLWKNX
BigoMocTen, aki OyayTe HajaHi oo biopo Ha miacTasi yknageHoro [lorosopy 3 MeTol GOpMyBaHHS Ta
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BELEHHS KpeAaMTHOI iCcTopii, gk MaibyTHboro cyb'ekTa KpenuTHOI icTopii, slka B cebe BKIIOYAE:
iHpopmauito npo KnieHta (Mo3nMyanbHUKA), 9K Cy6'ekTa KpeamuTHOI icTopii; iHhopMaLLito LWoA0 BUKOHAHHS
[OrOBOPIB, fif AKMX MpPUMNMUHEHa BMKOHaHHAM 3060B'A3aHb; iHGOPMaL|i0 LWOAO YMHHMX [OOrOBOpIB
YKNaAeHUX paHiwe; iHQopMaUilo, Ska BHeECeHa A0 aHKETM 3 METOK OTPMMAHHSA HOBOrO KpeauTty;
iHpOpMaLLito LWOAO YKIaAEHHS HOBOro Aorosopy. Yknagatoum [orosip, lNo3nyanbHmK Hapgae 3roay bropo
Ha nepeBipKy iHpopMaLii, aka byna BHeCEHA HMM [0 aHKETHUX AaHUX, HA OTpMMaHHS baHkom (a npwm
3MiHi KpeamTopa y 3000B’A3aHHI - IHWMM 3aKOHHWM KpeauTopoM) MOro KpeauTHOI icTopii Big bropo, a
TaKOX Ha OTPMMAHHS [04ATKOBOI iHdOpMaLii, NOPIBHAHO 3 BHECEHOW A0 aHkeTu KrieHTa
(Mo3nyanbHMKa), BiA [OepXaBHUX PpeecTpiB B 0Cobi iX YMOBHOBAaXXEHWX OpraHiB (oepxarenis,
pO3MNOpsSAHMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWMX [A03BONEHUX 3aKOHOM OXKeper.

KnieHT (Mo3MyanbHMK) TaKOX HAZA€E 3rogy Ha OTPUMaHHA BaHKOM (@ npu 3MiHI KpeauTopa y
3000B’3aHHI - iHLWMM 3aKOHHUM KpeauTopoMm) 3 bropo npoTtarom Bcboro nepioay Aii [LloroBopy BAacHoi
(KnienTta/lMo3nyanbHMKa) KpeauTHOI icTopii, Wwo Mictutbcs B 6asi gaHux biopo, B TOMy uuchi
aKTyani3oBaHOi, OHOBJIEHOi, MepeBipeHOi Ta [OMOBHeHOi iHdopMauii, Wo CKNajae Wnoro
(KnieHta/lMo3u4anbHMKA) KpeAMTHY iCTOPItO.

Takox KnieHT (Mo3nyanbHUK) NOBIAOMAEHUI NPO Te, WO Y pasi 3MiHW MicLe3HaxomKeHHs biopo,
iHpopMauis npo ue 6yne noseaeHa baHkoM oaHMM i3 cnocobiB:

- Y BiANOBiIAHOMY OrofioLeHHi Ha iHhOopMaLLIMHUX CTEHAAX, LLO PO3TALLOBAHI Y NpUMiLLEeHHAX BbaHky,

- Ha canTi baHky https://www.clhs.com.ua,

- MOBiIAOMNEHHS 3acobamm TenedOHHOro Ta/abo enekTPOHHOro 3B’83KY.

6.16. . KnieHT nigTBepaxye, Wwo baHk nonepeaHb0 NMCbMOBO 03HAMOMMB MO0 3 iIHhOpPMaLLiEtD,
3a3HayeHow Yy cT. 9 3akoHy YkpaiHu "Tlpo cnoxuBye KpeauTyBaHHS".

6.17. Mianucanusm [oroopy KnieHT (Mo3uyanbHMK) YCBILOMAKOE Ta MOTOMXKYETHCA 3 TUM, LLO
peanbHa pivyHa MPOLEHTHA CTaBKa, MOBiAOMMEHa B MWCbMOBIM GOpPMi A0 MOMEHTY YKNaAeHHS
Horosopy, 6yna obuncneHa Ha OCHOBI MPUMYLLEHHS, LLLO NPOLEHTHA CTaBKa Ta iHLWI NiaTexi 3a nocyru
baHKy 3anMWAaTUMYTbCA HE3MIHHMMM Ta 3aCTOCOBYBATMMYTbCS MPOTArom CTpoKy aii [lorosopy. Y pasi
3MiHM BiANOBIAHO A0 YMOB [JOroBopy NPOLLEHTHOI CTaBKM abo iHWMX nnaTexis 3a nocnyru baHky,
BK/IIOYEHMX [0 3aranbHux BUTpAT 3a Kpepgutom/OsepapadtoM/ KpegutHow niHie/KpeanTHnM
NiMITOM Npu 064YMCNEHHI peanbHOi PiYHOI NPOLIEHTHOT CTaBKM A0 MOMEHTY yknageHHs [Jorosopy abo
npoTaroM CTpoky Aii [loroBopy, peanbHa piyHa NpoOLEHTHA CTaBka 3a JloroBOpoM BiApi3HATUMETLCS
BiA Ti€il, wWo 6yna nosigomneHa MNo3nyanbHUKY A0 MOMEHTY YKNaAEHHS Lboro loroesopy.

6.18. Mianucytouun fQorogip, KnieHT (Mo3unyanbHuk) ninteepaxye, wo Kpenut/Osepapadt KpeanTHa
NiHis/KpeauTHUin NiMIT OTPUMYETbCS HMM 0N 33[0BONIEHHS BAACHMX CMOXMBYMX MOTped, He
MOB'3aHMX 3 MiANPUEMHULLKOK, HE3aNeXHOW NPOodeciMHOW AiANbHICTIO a0 BMKOHAHHAM HUM
000B'A13KiB K HAMMAHOro MpaLiBHUKA.

6.19. PaxyHku 3aKpumBaloTbCsa Ha NiacTasi 3asBu KnieHTa Ta/abo 3a iHWMX NiacTas, nepeadaveHmnx
[loroBopoMm, uuMun YMoBamMu Ta/abo 3aKOHOAABCTBOM YKpPAiHU.

6.20. [lo npaBosigHocuH 33 [loroBopoM CTOPOHM BUPILUMAM 3aCTOCOBYBATH Ta BMKOPUCTOBYBATH
BMK/IOYHO NpaBo YKpaiHW, B TOMYy uuchi, npu BupiweHHi cnopie Mk CrtopoHamu. Cnopw, wo
BMHUWKAOTb MPOTAroM CTPOKY Aii upboro [orosopy, BupiwyoTbcs CTOpoHaMu WNSXOM neperosopis. Y
pasi HeJoCArHEHHS 3roaM LWOAO BUPILLEHHS CNOPY B XOA4i NeperoBopiB Ta/abo y 6yab-aKOMYy iHWOMY
BMMAAKY, Cnopu 3a umm [1oroBOpOM BUPILWYOTbCS B CyAax YKpaiHM 33 Micue3HAXOKeHHAM baHky,
BiAMOBIAHO 4,0 BUMOT 3aKOHOAABCTBA YKpaAiHM.

6.21. baHK NiaTBEpPAXKYE, WO MA€E CTAaTyC NAaTHMKA NOAATKy Ha MpMOYTOK Ha 3arafibHUX YMOBaXx,
nepenbayeHnx MNonatkoBmMM KofekcoM YKpaiHu.

6.22. 3aboproBaHicTb Kni€HTa, B TOMY YMCNi HECAHKLiOHOBaHA, MO KPeAWUTHWUM NiHiAM/KpeaUTHUM
nimiTam/oBepapadTam, WO MOXe BMHWMKHYTM HA NiactaBi yknageHux [loroBopis, 3abesnevyyeTbcs
33CTaBOK MaMHOBMX MPaB Ha rpowoBi KowTn KnieHTa, Wo 3HaxoaaTbCs/HaaXoaaTb Ha Moro PaxyHok
(BKNKOYAKOYM BUMNATYU, LLO 3AIMCHIOKTHCS pOOOTOAABLEM Y 3B’3KY 3 BiAHOCMHAMM TPYAOBOro HamMy)
y pPO3Mipi, Wo JopiBHIOE 3aboprosaHocTi KnieHTa 3a Takumu [loroBopamu, Ha CTPOK iCHYBaHHS Takoi
3ab0proBaHoCTiI.
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6.23. KnieHT 3060B'93aHMI NMCbMOBO NOBIAOMMTM baHK Npo Byab-AKy 3MiHY CBOiX PeKBi3uTiB abo
iHWOI iHdopMauii NnpoTaroM 3 (Tpbox) poboumx OHIB 3 MOMEHTY BMHMKHEHHS BKa3aHMX 3MiH. [pu
uboMy, KNi€HT Hece pM3MK HACTaHHA YCiX HECMPUSATAMBUX HACNIOKIB Yy 3B'I3KY 3 HEBMKOHAHHAM
Kni€HTOM BM3HAYEHOro UMM NMYyHKTOM 30060B’93aHHS.

6.24. MNionucanHam [orosopy KnieHT niaTBepakye hakT 03HAWOMEHHA 3 MiCLE3HAXOMKEHHAM
ycTaHoBM baHky, rpadikom Moro pobotn Ta HoMepaMu TeledOHIB, @ TAKOX 3 NMPAaBOM HA OTPMMAHHS
Ha CBOK BMMOTY:

- BUTArY 3 UMX YMOB, 3aCBiYEHOr0 YNOBHOBAXXEHUM MpaLiBHUKOM baHkKy;

- PO3paxyHKY AOX04iB Ta BUTPAT, MOB’A3aHMX 3 PO3MiLLLEHHSIM CTPOKOBOIO BKNA4y.

6.25. KnieHT TakoxX MiATBEPOXYE, WO Nepen OTPUMaHHAM CMOXMBYOrO KpeauTy, BiH 30608’ 93Y€ETbCS
CaMOCTIMHO O3HAaMOMWUTMCb 3 iHdOpMaLi€ln, po3MileHoo Ha odiuinHoMmy Canti  baHky
https://www.clhs.com.ua Ta HeOoOXiZHOK [N OTPUMAHHS CMOXMBYOrO KpeauTy AAs MPURHATTS
YCBiAOM/IEHOTO pillEHHS.
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PO34in 2. noPAOOK HAOAHHSA NOCNYT BAHKY
Mippo3apin 1.  3aranbHi yMOBM BigKpUTTS Ta 06CNYroByBaHHS paxyHKiB
1.1. baHk BigokpuBae KnieHTy PaxyHok Ha nigctasi BignosigHoro [orosopy, npu LbOMY
00cnyroByBaHHs PaxyHKy 3A4iMCHIOETbCS Nicns npoBefeHHs igeHTudikauii KnieHta Ha nigcrasi
NOAAHMX HUM LOKYMEHTIB, BiAMOBIAHO A0 YMOB 3aKOHOLABCTBA Ta y pasi BiACYTHOCTI MpUYMH ANS
BiAMOBM y BigKpUTTI PaxyHKiB.
1.2.  KnienT 3aiicHioe onepadii no PaxyHKaM 3rigHo 3 3aKOHOAaBCTBOM YKpaiHK, YMOBaMMU, a TaKOX
BCTaHOBNeHMMM Tapudamm baHky (3 yciMa 3MiHamMu Ta [OOMNOBHEHHSIMM, BHeCeHMMM baHkoM B
ManibyTHbOMY Ta AoBeAeHMMM 00 Bigoma KnieHta y BignosigHoCTi 0o YMOB, 3 kMMM KnieHT
03HaMOMAKETLCS NpU NiANMCaHHI BignosigHoro Jorosopy).
1.3.  06cnyroByBaHHa baHKOM PaxyHKiB 34iMCHIOETbCSA B MeXax oTpuMaHux bankom niuensint HBY,
3rigHO 3 ymoBamu [loroesopy, y BiAMOBIAHOCTI 4O 3aKOHOAABCTBA YKpaiHM.
1.3.1. Pexum dyHKUioHyBaHHSA PaxyHkiB KnieHTa Bu3HauaeTbcs [oroBopoM 3 yciMa AoAaTKamu,
[OAaTKOBUMU Aorosopamu, Tapudamu, LMMm YMOBaMuM Ta 3aKOHOAABCTBOM YKpaiHM.
1.4. 3 metoto HamaHHA KnieHTaM 6inblu AKiCHMX Ta 3py4YHMX nocnyr baHk Moxe HagaBaTu [NakeTHi
npono3suuii gk ans kopuctyeadis blK, Tak i ans KnieHTis, Wwo He kopuctytoTbca bIK.
1.5.  LiHoBi napaMeTpu KOXHOrO 3 NaKeTiB BU3HauaoTbCsa Tapndamm baHky Ha KOHKpeTHMI nepiog,
yacy.
1.6.  KinbKicTb Ta HaNMOBHEHHS NaKETIB MOXYTb 6YTU 3MiHEHi baHKOM AK B BiK 30iNbLUEHHS, TaK 1 B
BiK 3MeHLUEeHHS.
1.7. Nepenik Ta onuc aitoumx MakeTHMX NPONo3uLIi, a TaKoX iX TapudHi NnaHu po3mMileHi Ha CanTi
baHKy Ta/abo Ha iHbOopMaUiMHMX QOLWKAX Y BiadineHHAax baHky.
1.8. Bupatkoi Ta npubyTkoBi onepauii 3a PaxyHkamu KnieHTa 3piiicHioloTbca bBaHkom 3
[OTPUMAHHSIM BMMOT 3aKOHOAABCTBA, BHYTPIiLHIX NONOXeHb baHKy Ta Ha migcTaBi nogaHmnx KnieHTom
baHKy pO3paxyHKOBO-KAaCOBMX [OKYMEHTIB BCTaHOB/IEHMX (OPM 3 ypaxyBaHHSM  peXuMmy
(dYHKUiOHYBaHHA PaxyHKy, BCTaHOBMEHOro [JoroBopoM Ta 3aKOHOLABCTBOM.
1.9.  Po3paxyHKOBi AOKYMEHTH, WO nofatoTbcs KnieHTom ao baHky, MoxyTb 6yTi nanepoBumMu abo
€NEeKTPOHHMMU Ta MAKOTb OAHAKOBY HOPUONYHY CUAY.
1.10. baHk 3piiicHIOE NOAAHHS/NepeaaBaHHs/NoBepHEHHS KnieHTy 1ioro KkacoBux Ta/abo
pPO3pPaxyHKOBMX [OKYMEHTIB, Y TOMY YWUCIi €IeKTPOHHMX PO3PaxyHKOBMX [OKYMEHTIB, LLO
NiATBEPOXYOTb CMMCAHHS/3apaxyBaHHa KoOWTiB 3/Ha PaxyHky/PaxyHok KnieHTa abo iHWwMX
LLOKYMEHTIB, 0CObUCTO KnieHTY (MOro ynoBHoBaXeHi 0cobi) abo pa3oM i3 BUNMCKOLO 3 PaxyHKy B AeHb
ii HapaHHs KnienTy, 9KWwo iHwe He nepeabaveHo ymoBamu [lorosopy.
1.11. Po3spaxyHKoBi AOKYMeHTM Kni€HTa npuiiMaloTbCcs NPOTSArOM OMEepaLiiMHOro [HS, TPUBANiCTb
SKOro BCTAHOB/IOETLCS BaHKOM CaMOCTIMHO i BiLOBPaXAETbCS Y BHYTPILWHIX NpaBunax (OKyMeHTax).
Po3paxyHKOBiI OKYMEHTH, OTpUMaHI Big KnieHTa npoTarom onepawiiHoro 4yacy baHky, BUKOHYHOTbCS B
[leHb OTPUMAHHS AOKYMEHTIB BaHKOM, @ JOKYMEHTH, L0 OTPUMaHI NO 3aKiHYEHHIO onepaLinHOoro yacy
— BMKOHYIOTbCS HAaCTYMHOro OnepauiimHOro AH, SKWo iHwe He nepenbayeHo ymoeamu [loroeopy.
1.12. 3a 6axaHHsaM KnieHTa, 33 HasgsBHOCTI y BaHKy TEXHIYHOI MOX/IMBOCTi, pO3paxXyHKOBi JlOKYMEHTH,
WO OoTpMMaHi Bia KnieHTa no 3akiHYeHHIO onepawuiiHOro Yacy, MoXyTb OyTM BUKOHaHi baHKoM y ToM
Xe AeHb BignosigHo no Tapudis baHky.
1.13. baHk Hapae KnieHTy iHdopMaLio WoA0 onepauii, npoBeaeHux 3a PaxyHkom KnieHTa, y
BMINSAi BUMMCKM (B naneposint ¢opmi) 3 nMoro PaxyHky 3a nepwoto Bumorow KnieHta. Y Bunucui
MOXYTb He BigobpaxaTtnca onepauii 34iMcHeHi y aeHb ii dopmyBaHHS. Bunucka Moxe 6yTM HapaHa
TakoX [oBipeHUMM ocobam KnieHTta, ki Ail0Tb Ha niacTaBi AOBipeHOCTi, opopMNeHoi 3rigHO 3
BMMOramMy 3aKOHOAABCTBa YKpaiHu Ta ymoB [loroeopy.
1.14. baHK 34ilCHI0E po3paxyHKOBO-KacoBe 06cnyroByBaHHs KnieHTa B Mexax lnaTixHoro nimity,
a y pasi BigKpUTTS KpeaMTHOI NiHii abo BCTAHOBNEHHS KPeAUTHOrO NiMITy YM NiMiTy oBepapadTy B
Mexax ButpatHoro nimity Ha PaxyHky KnieHTa, 3a 9KMM 3AiIMCHIOETLCS OnepaLlis, 3@ YMOBM, LLO CyMa
3a/MLLKY KOLWTIB Ha BiANOBiAHOMY PaxyHKy € A0CTAaTHbOK A1 BMKOHAHHS MNoAaHoro KnieHTom
pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta 04HO4YacHoi cnnatu Knientom baHky pa3oBoi KoMicii
3a HaJaHHA NOCNYrK, AKWO OCTaHHS nepeabaveHa Tapudamm baHky.
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1.15. Bynb-aki ob6MexeHHs KnieHTa B BUKOPUCTaHHI KOWTIB Ha MOro PaxyHKy, B T.4. apeLT KOLWTiB
Ta/abo nNpuUMNMHEHHS onepauin 3a PaxyHKoOM, MOXAMBI nuwe Ha niactaBax, nepegdayveHmx
3aKOHOAaBCTBOM YKpaiHu Ta/abo [JorosopoM.

1.16. TMomunkoBo 3apaxoBaHi Ha PaxyHok KnieHTa KOWTM MOBepTaloTbCA BiANpaBHUKY abo
nepepaxoByTbCS HANEXHOMY OTpMMyBady B MOpsSAKY, nepeabdayeHoOMy YMHHWMM 3aKOHOLABCTBOM
YKpaiHu Ta BHYTPiLIHIMKW NONOXEHHAMM baHKy.

1.17. Y Bunagkax 3BepHeHHsI 6aHKiB—HEpPe3naEeHTiB, WO MalTb KOPECNOHAEHTCbKI BiAHOCMHM 3
baHkOM Ta yepes aki 34iMcHI0OTLCA diHaHCOoBI onepauii KnieHTa, i3 odiuiiHMMm 3anuTamun oo baHky
WoA0 HajaHHs iHdopMauii cTocoBHO iaeHTMdiKauii KnieHTa, a came: OOKYMEHTIB i BigoOMOCTeH,
HeobXigHUX ang 3'acyBaHHs 0cobu KnieHTa, CyTi MOro AianbHOCTI Ta GPiHAHCOBOro CTaHy Towo, Ta/abo
iHbopMaUii Wwoao cyTi 3aiMicHloBaHOT KnieHTOM ¢iHaHCOBOI onepauii, Sky obcnyroBye Takmi HaHK-
Hepe3uaeHT, KnieHT Hapgae baHky npaBo MoBiAOMUTWM/HagaTU GaHKy-Hepe3uAeHTYy 3anuTyBaHy HWM
iHpop™mauito Ta/abo Konii LOKYMEHTIB.

1.18. TMpuitom Ta/abo Buaaua roTiBKOBMX KOLWTIB 4epe3 Kacy baHKy 3A4iMCHIOETbCS NpOTAroM
onepauinHoro aHg baHky wngaxom odopmneHHs KnieHTOM BiAMOBIZHMX KACOBMX [LOKYMEHTIB. 3a
HeobXiQHOCTi OTPMMAHHSA roTIBKOBMX KOWTIB y Kaci baHky, KnieHT go 13 (TpuHaausaToi) roguHu (3a
KMIBCbKMM 4acoM) poboyoro fHs, WO nepeaye AHK OTPUMAHHS KOLWWTIB, NOAAE A0 baHky 3asBKy Ha
04epXKaHH$ roTiBKOBMX KOLLTIB.

1.19. baHk, 3rigHo 3 3rigHo 3 BUMOramu 3akoHy Ykpainu «[po 3anobiraHHs Ta npoTuaito neranisadii
(BiAMMBAHHIO) OXOAIB, OAEPXKAHMUX 3NTOYUHHUM LIASXOM, PiHAHCYBAHHIO Tepopu3My Ta QiHAHCYBAHHIO
pPO3NOBCHOAXKEHHS 30p0Oi MACOBOrO 3HWULLEHHN», BiAMOBNAETLCS Bif BCTAHOBMEHHS (NiATPMMAHHS)
LiNOBUX BiOAHOCHH/BIAMOBNSIE Y BiAKPUTTI paxyHKa (06C1yroByBaHHi) y TOMY YMCi LIASXOM PO3ipBaHHS
LiNOBUX BiHOCWH, 3aKPUTTS paxyHKa y pasi:

a) AKLLO 34iMCHEHHS igeHTUdIKaLii Ta/abo Bepudikauii KiEHTA, a TAKOXX BCTAHOBMEHHS AAHMX, LLO
[aloTb 3MOTYy BCTAHOBUTM KiHUEBMX OeHediuiapHWX BNACHWKIB, € HEMOXIMBMM abo skwo y baHka
BMHMKAE CYMHIB CTOCOBHO TOrO, WO 0c06a BUCTYMAE Bif BNACHOIO iMeHi;

6) BCTAHOBNEHHS KNIEHTY HEMPUMHATHO BMCOKOIO PU3NKY ab0 HEHAAAHHS KNIEHTOM HeOobXiaHWMX
NS 30iINCHEHHS HANEXHOI NepeBipKM KNIiEHTA AOKYMEHTIB Yu BigoMocTen;

B) NOAAHHS KMIEHTOM 4K MOro npeactaBHMKOM baHKy HemoCToBipHOi iHhopMauii abo moagaHHs
iHdbopMaLii 3 MeTo BBeAeHHS baHKa B OMaHy;

r AKLLO 34iMCHEHHS iaeHTMdiKauii ocobu, Big, iMeHi abo B iHTepecax aKOi NpoBOAMUTLCA PiHAHCOBA
onepauis, Ta BCTAHOBAEHHS i KiHUeBoro 6eHediuiapHOro BnacHMKa abo BMrogoodepKyBaya
(BuropoHabyeayva) 3a GiHaHCOBOH OMepaLi€l0 € HEMOXIUBUM.

1.20. baHk Ma€e npaBo BiAMOBUTM Kni€HTY y HamaHHiI MOCAYr, 30KPEMA, Y BMKOHAHHI HadaHUX
KnieHTOM po3paxyHKOBMX Ta/abo KaCOBMX LOKYMEHTIB, Y BUMAOKY:

a) AKWO Ha PaxyHky Kni€HTa HefoCTaTHbO KOWTIB AN BWMKOHAHHA nogaHoro KnieHToMm
pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta OAHOYacHoi cnnatm baHky pa3oBoi koMicii 3a
HafaHHA Takoi nocnyru; Ta/abo

6) AKWOo 3anuTyBaHi KnieHToM nocnyrn He nepepbaveHi [MpoaykTtom, sikuii BiH obpas, abo
Tapudamm banky gna signoeigHoro PaxyHky abo y baHka BiACYTHI TEXHIYHI MOXMMBOCTI WOAO iX
HagaHHA; Ta/abo

B) HeBMKOHaHHS KnieHnTom Byab-g9Koro i3 30608 s3aHb, nepenbaveHmx umm [lorosopoM; Ta/abo

r BCTaHOBNeHHs baHkoM, Wwo diHaHcoBa onepauis (NpoBeaeHHs FKOi iHiuioe KnieHT), MicTuUTb
03HaKM TaKoi, WO 3rigHo 3 3akoHoM YkpaiHu "[po 3anobiraHHs Ta NpoTuAito neranisauii (BiAMMBaHHI0)
[0OX04iB, OLEPXAHWMX 3M10YMHHUM  LWINGXOM, @iHAHCYBaHHKO TepopusMy Ta  GiHAHCYBaAHHIO
pO3NOBCHAXKEHHS 306p0i MAaCOBOro 3HULLEHHS" nignarae GiHAHCOBOMY MOHITOPUHTY; Ta/abo

) SKLWO Ha 3anuTyBaHi KnieHTOM nocnyrM po3noBCIOOXKYTHCA 0OMEXeHHs, BCTaHOBAEHI Pagoto
be3nekn OOH T1a/abo iHWMMM MiKHAPOAHMMM OpraHi3auisiMu1, pilleEHHSI 9KMX € 0OOB’A3KOBUMM ONis
BMKOHaHHSA Ha TepuTopii YKpaiHu, Ta/abo BHYTPilWHIMKM HOpMATUBHUMMK akTamu baHky; Ta/abo

e) y iHWKX BUNAAKax, nepeadayeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHM.

1.21. baHk BigMoBnse KnieHTy y HagaHi nocnyr, 30Kpema, Yy BMKOHaHHi HagaHux KnieHToM
pO3paxyHKOBMX Ta/abo KacoBMX AOKYMEHTiB 3a JJoroBopoM, y HaCTynmHOMY NOpsIAKY:
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- 3 MPUYMH, 3a3HaYEHUX Y MiIANYHKTI "a” Ta/abo nignyHkTi "6” nyHkTy 1.20. nigpo3ainy 1 Po3piny
2 umx YMOB, WASXOM noBepHeHHS KnieHTy 6e3 BMKOHAHHS MOro po3paxyHKOBOro Ta/abo KacoBoro
LLOKYMEHTY, 3p06M1BLUM HA 3BOPOTHOMY BOLLi TaKOro AOKYMEHTY Y AeHb MOr0 HaAXOOXEHHS Hanuc npo
NPUYMHY NOBEPHEHHS AOKYMEHTA 6€3 BUKOHAHHS, 3 MOCMAIAHHSAM Ha iHQOpMaLLito, WO MiCTUTb MYHKT
1.20. nmigpo3ainy 1 Po3giny 2 umx YMOB, Ta 3a3Ha4MBLUM ATy MO0 MOBEPHEHHS (LLO 3aCBiAYYETHLCS
nignMcaMu BiAMOBIAANbHOrO BWMKOHaBUSA baHKy i npauiBHMKa, Ha gKOro noknageHo QyHKUii
KOHTponepa, Ta Biadutkom wramna baHky);

- €/1eKTPOHHI LOKYMEHTM Ha Nepekas 3anuwatoTbcs baHkoM 6e3 BUKOHAHHS 3 ypaxXyBaHHSM BUMOT
nyHkTy 1.20.nigpo3ainy 1 Po3giny 2 umx YMOB CTOCOBHO MiACTaB, NPUYMH Ta 0BrpYHTYBaHHS BigMOBM
BMKOHAHHSA HagaHnX KNieHTOM OOKYMEHTIB Ha nepekas;

- 3 iHWMX NpuYKH, 3a3HadveHmnx y nyHkTil.20.nmigpo3giny 1 Po3giny 2 uux Ymos, B nopsaaky,
nepenbayeHOMY YUHHMM 3aKOHOAABCTBOM YKpaiHu.

1.22. Croponu norogunu, wWo y BuNamky, konu KnieHtom 3a [oroBopoM € @i3nyHa ocoba -
Hepe3uOeHT, OJ19 3apaxyBaHHSA AOXOAIB 3 [KEepPesoM iX MOXOOXKeHHS B YKpaiHi, WO BUMIAYYyHOTbCS
TakoMy KnieHTy iHWKMM Hepe3naeHToM y 6e3roTiBkoBii ¢hopMi i nianaratoTb onoaaTkyBaHH0, KnieHTt
BIiAMOBIAHO [LO BWMMOr 3aKOHOZABCTBA YKPAiHM BiAKPWMBAE OKPEMWI MOTOYHMIA paxyHOK. Pexum
BMKOPWUCTAHHS KOLWTIB 3@ TaKMM OKPEMMM MOTOYHWMM PAXYHKOM BM3HAYAETbCS YMOBAaMU OKPEMOrO
forosopy Mixk baHkoM Ta KnieHTOM Ta 3aKOHOAABCTBOM YKpaiHMu.

1.23. KnieHT noBuHeH iHbopMyBaT baHK Npo HACTaHHA CYTTEBMX 3MiH Y MOro AisnbHOCTI (iHWOi
iHpop™mauii, Wo HagaBanacs KNieHTOM 6aHKy), 30Kpema WASXOM HafaHHS JOKYMEHTiB/3anoBHEHHS
HOBOTO OMUTYBAJIbHUKA KNIiEHTA.

1.24. KnienT, BpaxoByoumM BMMOrK 3akoHy Ykpainu «[Mpo 3anobiraHHa Ta npotuailo neranisauii
(BiAMMBAHHIO) AOXOLiB, 0AEPXKAHUX 3I0YUHHUM LLASXOM, PiHAHCYBaHHIO Tepopu3My Ta QiHAHCYBaHHIO
PO3NOBCHAXKEHHS 36p0Oi MacOBOro 3HMLLEHHN», 3000B’A3YETbCA HEBIAKNAOAHO HajaBatu baHky sk
Cy6’eKTY NepBMHHOIO GiHAHCOBOrO MOHITOPUMHIY, HA MOr0 NUCbMOBY BMMOry abo 6e3 Takoi BUMOru B
pasi Habytta cratycy [lybniyHoro pisya abo Moro npencTaBHWMKA, GAM3bKOI/MOB’A3aHOI 0cobM
My6niyHoro migya), y nMICbMOBOMY BUrNAAi iHOOPMaLLito Ta AOKYMEHTH, LWO:

- MigTBEPAXYIOTb MPUHANEXHICTb/HAbyTTa  KnieHTom, cratycy [lybniyHoro pgisua abo #oro
npeacTaBHMKa, 6113bKoi/NoB’a3aHoi ocobu MybniyHoro aigya;

- NiATBEPAXKYHOTb AKEpPeNa MOXOMKEHHS KOLTIB, akTMUBIB, NPaB Ha akTuBM [ybniyHoro pisgya abo Moro
npeacTaBHMKa, 6113bK0i/NOB’A3aH0i 0cobu [ybnivyHoro aigya Towo;

- HeobXiaHi ans yTouHeHHs iHGopmauii npo KnienTa 3rigHo BuMor 3akoHy YKpainu «[1po 3anobiraHHs
Ta NpoTuAito neranisauii (BiZAMMBAHHIO) LOXOLIB, OAEPXaHUX 3/0YMHHUM LIAAXOM, (QiHAHCYBAHHIO
Tepopu3My Ta QiHAaHCYBAHHIO pO3MOBCIOAXKEHHS 36p0i MAaCOBOrO 3HULLEHHS».

1.25. KnieHT 3acBiayye Ta rapaHTye, WO 3BiNbHAE baHK Bif 6yab-gKOi BiANOBiAaNbHOCTI, B TOMY YMCAI
33 OyAb-9IKy MOpasbHy LUKOAY, MAalHOBI 36UTKM, HEOTPUMaAHiI fOX0AM (BUrody), 3aBAaHi Oyab-sKuM
ocobam BHaACNiAOK ByAb-9KMX Cynepeyok, NpeTeHsii, BUMor abo CyaoBux Cnopis Woao abo y 3B'A3Ky
3 HaJaHHAM baHky iHbopMauii Ta/abo AOKyMeHTIB, MOB’A3aHMM 3 HAbyTTaM cTaTycy lNybniuHoro aisya
abo 1oro npenctaBHUKA, 61M3bK0Oi/NOB’93aHOI 0cobu MNybnivyHoro misya, Ta NpUMMae Ha cebe NOBHY
BiAMOBIAANBHICTb Nepes, TakKMMK TpeTiMKM 0COBaMK, Y TOMY YMCAI 33 BiAWKOAYBAHHA 30UTKIB Ta LUKOAM.
1.26. KnieHT 3060B'93y€TbCA NIATPUMYBATM AiMCHICTb 3a3HAYEHMX BUWILE 3aCBiAYEHDb | rapaHTii, a
TakoX BiawkoayBatM baHky 6yab-gki ManMHOBI 30MTKM, MOpanbHy LWKOAY, HEOTPUMAHI [0XO0AM
(Burogu), B T.4. CyHOBi BMTPaTW Ta BUTPATM Ha KOHCYNbTAUiWHI MOCAYrM, WO BWHUKIW BHACNIAOK
nopyweHHs KnieHTOM 3a3HavyeHUx BuLLe 3acBigveHb i rapaHTii, abo y pasi 3acTocyBaHHS A0 baHky
KOMMETEHTHUMK OpraHamu 3axOAiB BMAMBY Y 3B'A3KY 3 MOPYWEHHAM BUMOr 3akoHy Ykpainu «[1po
3anobiraHHa Ta nNpoTuAi neranisauii (BiAMMBAHHIO) OOXOAIB, OAEPXKAHMX 3/I0YMHHUM LIAAXOM,
(hiHaHCYBaHHIO Tepopu3My Ta PiHAaHCYBaHHIO PO3MOBCIOAKEHHS 30p0i MAaCOBOMO 3HULLEHHSY.

1.27. KnieHT nopyyae baHKy 34iliCHIOBATM AOTrOBipHE CMMCAHHSA 3 ByAb-KMX CBOIX PaxyHkiB (B T.u.
33 paxyHok 3abe3neyeHHs, nepenaHoro baHky 3rigHo umx YMoB Ta/abo [orosopy) 3a rpoLoBMMM
30608B’a3aHHAMK KnieHTa nepes baHKoM y 6yab-sKil rpoOLWOBIA OAMHMLI, WO BUHMKAM 3a [loroBOpoMm
Ta iHWKMMK Byab-KMMK OOFOBOPAMM, YKNAAEHUMU Mixk bBaHkoM Ta KnieHTOM.
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1.28. [Ona noraweHHs icHyto4oi nepen baHkom 3a60proBaHoOCTI, WO BUHUKAE Y 3B’A3KY 3 BUKOHAHHSAM
umx YMos, [lorosopy, iHWKX JOroBOpiB, 9Ki yknageHi Mixk baHkoM Ta KnieHtom, KnieHT gopyyae baHky:
a) CMMCaTH TPOLIOBI KOWTK 3 ByAb-9KOro paxyHKy KnieHTa B HaLiOHanbHil BantoTi, BiAKPUTOrO B
baHKy, B HACTynHiM CyMi Ta BantoTi, a came:
- B CyMi Ta BanoTi Takoi GakTnyHoi 3aboproaHocTi KnieHTa, abo
- B CYMi rpOLIOBMX KOLWITIB Yy iHLWIiM BantoTi, €KBIBANEHTHIN CyMi KOWTIB Y BantoTi HaKTUUHOI
3aboprosaHocTi KnieHTa i BuTpaTt baHKy (KOMicil Tow,o), aKi NOB’A3aHi 3 Kynisneto/npoaaxem/06MiHOM
(xoHBepTauieto) BantotM Ha MBPY Ta/abo ii 06MiHOM Ha MBP 3a kypcoM KkyniBni-npoaaxy iHO3eMHUX
BAJIKOT, BCTAHOBNEHWM baHKOM MO onepaLisM 3 NAaTiXKHMMM KapTKaMu Ha Aaty 34iMcHeHHsa baHkoM ii
Kynieni/nponaxy/obMiHy, y BUNagKy, SKIWO KOWTIB Ha PaxyHkax KnieHTa y BantoTi ¢GaKTUYHOI
3a60proBaHOCTi HEAOCTAaTHLO A5 NOralleHHs Takoi 3a60proBaHOCTI;
0) Yy BUNAaAKY, 9KLLLO BaNtOTa rPOLLIOBMX KOLLTIB, CNMCaHMX baHKOM 3 Byab-g9Koro paxyHky KnieHTa,
BiaKkpuToro B baHky, He cniBnagae 3 BanOTO GakTMYHOI 3aboproBaHoCTi KnieHTa 3a 4OroBOpoM,
ANS noraweHHsa Takoi 3aboprosaHocTti KnieHT gopydyae baHKy 3aiiicHIOBaTM Bif, iMEHI Ta3a paxyHOK
Knienta KkyniBnto/npopax/obMiH iHo3eMHOi BantotM Ha MBPY Ta/abo ii obmiH Ha MBP y cymi,
HeobXigHIM s noraweHHs Takoi 3aboproBaHocTi KnieHTa, 3a KypcoM KymiBAi-MpoAaxy iHO3eMHUX
BaNOT, BCTaHOBNeHMM baHkoOM no onepauisM 3 NNATKHMMM  KapTkamMu  Ha  Oaty
Kynieni/nponaxy/obMiHy iHO3eMHOi BantoTH, 3 000B SA3KOBMM 3apaxXyBaHHSAM KyMJIeHOi/0OMiHAHOI
Ba/IIOTM ab0 KOLUTIB, O4EPXKAHMX BiJ NPOLAXy BantoTh, Ha PaxyHok KnieHTa 3a BifNOBiAHOW BaNOTOM);
B) CNMCaTM TPOLWOBI KOWTKM, WO nepefaHi B 3abe3nedyeHHs baHky 3rigHo umx YMoB Ta/abo
Horosopy, B po3Mipi icHyto4oi 3aboproBaHocTi 3a Oyab-kuMu 3000B’a3aHHSMM KnieHTa nepep,
baHkoM.

1.29.  OnepauiiHuit yac baHky: noHeainok — m’atHuug 3 9:00no 17:00
[Nepekasu B iHO3eMHIl BantoTi BUKOHYKOTLCS baHKOM B HACTYNHOMY MOPSAKY:

v' nepekasu B gonapax CLUA BMKOHYyOTbCA

3 [aTOK BAJNIOTYBAHHS - "O€Hb OTPMMAHHS MNATIXKHOrO AOPYYEHHS", AKILO MIATIXKHE LOPYYEHHS
oTpmuMaHo baHkoM go 15-00 3a KMIBCbKMM YacoM;

3 JATOK BAJIIOTYBAHHS -"[€Hb OTPMMAHHS MNATIXKHOrO JOPYYEHHS NAC OOMH BaHKIBCbKMIA AeHb",
AKLLO NNaTiXKHE AopyYeHHS oTpuMaHo baHkoM 3 15-00 go 16-30 3a KMiBCbKMM YacoM;

v/ nepekasu B €BPO

3 [AaTOK BaNOTYBAaHHA - "O€Hb OTPMMAHHSA MNATIXKHOIO AOPYYEHHS", AKLLO NAATXKHE OOpPYYEHHS
oTpuMaHo baHkoM go 15-00 3a KMIBCbKMM YacoM;

3 [aTOK BASIOTYBAHHS -"O€Hb OTPMMAHHA MNATIXKHOMO AOPYYEHHS NAKC OAMH BAHKIBCbKMI AeHb”,
AKLLO NNIaTiXXHE AopyYeHHs oTpuMaHo baHkom 3 15-00 go 16-30 3a KMiBCbKMM YacoM;

v\ nepekasu B poCiMCbKUX pybnsx

3 [ATOK BaNOTYBAHHS - "AeHb OTPUMAHHS NNATIKHOrO AOPYYEHHS ", SKWO MNATKHE OOpYYeHHS
oTpuMaHo baHkoM go 12-00 3a KMIBCbKMM HYacoM;

3 4ATO BaNKOTYBaHHSA - "A€Hb OTPUMAHHS NAATKHOMO AOPYYEHHS MOC 0AMH BaHKIBCbKMI AeHb",
SKLLO NNATiKHe Aopy4YyeHHs oTpuMaHo bankom nicns 12-00 3a KMiIBCbKMM YacoM;

v/ nepekasu B iHWMX iHO3EMHUX BankoTax

3 [ATOK BANIOTYBAHHS - "O€Hb OTPUMAHHS MNAATIXKHOMO AOPYYEHHS ", AKLWLO MAaTiXKHE OOpPYYEHHS
oTpuMaHo baHkoM o 11-00 3a kuiBcbknM Yacom(po 9-30 3a ang weenuapCcbknx GpaHkis);

3 AATO0 Ba/lOTYBaHHS - "A€Hb OTPMMAHHS MNATIXKHOIO AOPYYEHHS NAKC OAUH BaHKIBCbKUI AeHb",
SKWO MNaTikHe JopydvyeHHs oTpuMaHo baHwkoMm nicns 11-00 3a kuiBcbkuM yvacoMm(nicng 9-30 3a
KWIBCbKMM YaCcOM 414 LIBENLAPCbKUX PPaHKiB).

1.30. Onepauii 3a po3paxyHKOBUMU LOKYMEHTAMU Y TPUBHI, SIKi HAAIALWAM Nicis onepavuiiHoro yacy,
NionaraloTs aBTOMATUMYHOMY aHanisy, BIAMOBIAHO A0 BHYTPIWHIX npoueayp baHka 3 nuTaHb
($iHaHCOBOr0 MOHITOPUHTY, Ta:

- Yy pasi NpoXOOXeHHs aHanisy, NianaralTb npoeefeHH baHKoM y nicnsionepauiiHUii Yac AHS
HAOXOMKEHHS AOKYMEHTY;

- Yy pa3i He NpPOXOMKEHHS aHanisy, nianaraloTb NpoBedeHHIO BaHKOM nicns OTpUMaHHSA BCiX
HeobXigHUX AoKyMeHTiB/iHdhopMaLii abo nignaraloTb BigMOBI Bif, BUKOHAHHS/3YNMMHEHHIO 3rigHO 3

BMMOraMu 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta npoTuiio neranisauii (BigMMBAHHIO) [0XO4IB,
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O4EPXAHUX 3MI0YMHHUM LWWASXOM, (PIHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCHKEHHS
36poi MacoBOro 3HULWEHHSA». PO3paxyHKOBI AOKYMEHTM NPUIUMAOTLCS A0 BUKOHAHHS BaHKOM B CTpOKM
BCTaHOBNIEHI HOPMATMBHO-NPABOBMMM akTaMu HauioHanbHOro 6aHky YkpaiHu.

Mippo3pin 2.  BiakputTa, 06CNYroByBaHHA Ta 3aKPUTTS NMOTOMHMX PaxXyHKIiB Yy HaLiOHaNbHii Ta
iHO3eMHil BanoTax

2.1. 3aranbHi NONOXEHHS

2.1.1. Y ubomy Migpo3aini 2 Po3ainy 2 YMoB nig TepMiHoM [Loroeip Ma€eTbcs Ha yBasi 4OroBip, AKMi
pernaMeHTye BiaKpuTTS B baHky moTtouHoro paxyHky ([orosip 6aHKiBCbKOrO paxyHKy abo iHLWwMM
[OroBip, 3a3Ha4YeHMI B LbOMY Nigpo34ini).

2.1.2. [orosip HabyBa€ YHHOCTI 3 MOMEHTY Oro nignucaHHa CTopoHamu Ta fi€ 40 AaTV 3aKPUTTS
PaxyHky KnieHTta y BignosigHoCTi 40 yMoB uboro [lorosopy.

2.1.3. 3actocyBaHHS WTpapHMX CaHKLiM 3rigHO 3 [loroBOpOM € NpaBoM, a He 060B’A3KOM baHKy.
2.1.4. Bci nuTaHHs, He BperynboBaHi [loroBOpoM Ta UMMM YMOBaMM, BMPIiWIYIOTbCA 3riAHO i3
3aKOHO4ABCTBOM YKpaAiHM.

2.1.5. Nianucytoun forosip, KnieHT niaTBepaxye, Wwo 3 Tapudamm baHky BiH 03HaMOMIEHWIA.

2.1.6. Mignucannam Jorosopy KnieHT Hagae 3romy AB «KJNIIPMUHTOBMW [IM» Ha 06pobky Ta
BMKOPWUCTAHHS CBOiX MEPCOHaNbHUX [OaHMX, 9Ki Hanexatb A0 0aHKiBCbKOi Ta€EMHMLUI, 3rigHO
3aTBepaKeHoi baHKOM MeTM Takoro BMKOPMUCTAHHS i Takoi 06pobKM, NiATBEPLXKYE, WO NMUCbMOBO
noeigomneHuit Nnpo nepenbaveHi 3akoHOM YkpaiHu «[1po 3aXMCT NepCOHANbHUX OAHUX» Ta iHWMMK
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpaiHM npaBa Cyb’ekTa NepCoOHaNbHUX AaHUX TOLLO.

2.1.7. bynb-aki 3MiHM Ta/abo nonoBHeHHs 00 [Jorosopy, oKpiM BUNaakis, nepeabayeHnx [loroBopom,
UMMM YMOBaMM Ta YMHHWMM 3aKOHOOABCTBOM YKpaiHM, BHOCATbCS LWASXOM MignucaHHa CTopoHaMu
[OATKOBUX LOrOBOPIB, SKi MiCNs iX NiANMCAHHS € HEBIA'EMHOI YacTMHO orosopy.

2.1.8. baHk Ma€ npaBo po3ipeaTi [lorosip Ta 3akputi PaxyHok KnieHTa B TakvMx BMNagKax:

2.1.8.1. 3a3ropoto (3asB0t0) KnieHTa;

2.1.8.2. gkuwio onepauii 3a PaxyHkoM KnieHTa He 34ilMCHIOTLCS NPOTArOM 6-Tu MicauiB Niapsaa i Ha
uboMy PaxyHky, nicng cnnaTtu Komiciii, nepegbaveHmnx Tapudamu, BiACYTHIM 3anMWOK KowTis. MNpwu
LbOMY CTOPOHM MOroAmM, O Take NPUNMHEHHS [JOoroBopy He € OQHOCTOPOHHLOK BiAMOBON Bif,
Horosopy 3i ctopoHu baHky, a BuMHeHe 3a 3ropoto CTopiH Ta He noTpebye yKNageHHs [OAAaTKOBUX
[oroBopis Npo posipeaHHs [lorosopy;

2.1.8.3. 'y pasi cMepTi KnieHTa 3a NMCbMOBOLO 3asBOK MO0 CNAAKOEMLLB;

2.1.8.4. 'y pasi cMepTi KnieHTa, akuit 6yB 3apeecTpoBaHuit hisMuHOK 0co600— MiANPUEMLEM - 3a
3BEPHEHHAM TpeTboi 0C0bM, 30KpeMa CNagKOEMLS;

2.1.8.5. Ha niacTaBi pileHHs BiANOBIAHOr0 OpraHy, Ha AKWIA 3rifHO i3 3aKOHOM MOKNAAEHO BYHKLIT
040 MPUMMHEHHS MiANPUEMHULLKOI AiSNBHOCTI Qi3M4HOi 0CObM - MigNpMEMLS Ta BU3HAHHS di3MYHOI
0cobu GaHKpyTOM (33 3a8BOK JiKBiAaTopa, rosioBM abo uneHa NikBifAUIMHOT KOMICIi, ynpaButens
MalHa ToLLo);

2.1.8.6. baHk Ma€ npaBo BiAMOBUTUCA Bif, MiATPUMAHHS LOFOBIPHUX BiLHOCKH LINSXOM PO3ipBaHHS
[OrOBipHUX BIAHOCKH i3 3aKpUTTAM paxyHKy KnieHTa un npoBeneHHs piHaHCOBOI onepauii KnieHTa y
BMnagkax nepepbayeHmx cr. 15 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta nNpoTuAito neranisauii
(BiAMMBAHHIO) OOXOAIB, OAEPXKAHMUX 3TOYUHHUM LWASXOM, PiHAHCYBAHHIO Tepopu3My Ta QiHAHCYBAHHIO
pO3MOBCIOAKEHHA 30p0i MacoBOro 3HMLIEHHS» Y TakoMy Bunagky baHK HanpaBnsie nmMcbMoBe
nosigomMneHHs KnieHTy npo nNpuUnuHEHHs AOroBiPHMX BIOHOCWMH i3 3a3HAYE€HHSIM AaTW pO3ipBaHHS
[loroBopy Ta Aatu 3aKpUTTS paxyHKY/paxyHKiB.

2.1.8.7. B iHWMX BMNagkax, nepenbayeHmMx YUHHUM 3aKOHOAABCTBOM YKpaiHu, [loroBOpoM Ta LUMM
YMoBamu.

2.1.9. KnieHT Mae npaBo y 6yab-aKuit yac posipeati [orosip Ta 3aKpuTH PaxyHOK 32 yMOBM HaAaHHS
0 baHKy 3adBM npo 3akpuTTa PaxyHKy Ta 3a yMOBM BiacyTHOCTI nepen baHkoM 3aboproBaHocTi 3a
rpowosunMu 3060B’a3aHHAMM 3a [loroBopom.

2.1.10. 3anuwok KowTiB, WO 3HaxoauTbCs Ha PaxyHKy KnieHTa, y pasi npunuHeHHs aii Jorosopy abo
MOro OOCTPOKOBOrO PO3ipBaHHS, NepepaxoByeTbCs BaHKOM Ha iHIWMIA paxyHOK 3rigHO 3 3asBOH
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KnieHTa, abo BMaaeTbCca roTiBko yepes kacy baHka, abo nepepaxoByeTbcs Ha BanaHCOBMIA paxyHOK
2903 baHky «KowTu knieHTiB BaHKY 32 HeAiloUMMKU paxyHKaMmU».

2.1.11.baHk He Mae npaBa 3a 3asBoto KnieHTa po3puBati [JOroBip Uu BUMHATM iHLWI Aii, WO MalOTb
HaCcNiAKoOM NpUNMHeHHs [loroBopy, y pasi SKLLO rpoLIOBi KOWTH, WO 3HAXOAATbCS HA BigNOBiAHOMY
paxyHKy, 3aMOpPOXeHi BiAMOBiAHO A0 3akoHy YkpaiHu «[1po 3anobiraHHsg Ta npoTuailo neranisauii
(BiAMMBaHHIO) 4OXOAIB, OAEPXKAHMUX 3NOYMHHUM LINAXOM, QiHAHCYBAHHIO TEPOPU3MY Ta PiHAHCYBAHHIO
pO3MOBCOAKEHHS 30p0i MAaCOBOr0 3HULLEHHS».

2.1.12.Y pasi, akwo KnieHT He 3roaeH 3 HoBuMu Tapudamu, goseaeHnMn baHkoM 1o BigoMa KnieHTa
B Mopsiaky, nepenbavyeHomy uumMm YMoBaMu, KnieHT Mae npaBo po3ipeath Len [orosip Ta 3aKpuTH
PaxyHoK.

2.1.13.Cnop#, WO BMHMKAKOTb NpoTaroM fAii uboro [orosopy, BupilwyoTbca CTOpOHaMK LINSXOM
neperoBOpiB, y pasi HEQOCSATHEHHS 3roaM NpoTaromM 15-Tu (MATHaZUSTM) OHIB, TaKui Cnip nignsarae
po3rnsaay B CyLOBOMY NOpSAKy, nependayeHoMy YMHHMM 3aKOHOLABCTBOM YKpaiHu.

2.2. Mopapok HapaxyBaHHSA, CNAATH Ta 3MiHU NPOLLEHTIB

2.2.1. 3a KOpWUCTYBaHHA TPOLIOBMMM KOLITAMM, WO 3HAXoAaTbCa Ha PaxyHky, baHk B nopsaky,
nepenbayeHomy [1oroBOpoM, HapaxOBYE Ta CrJIAYy€E NPOLEHTH, SKWO Le nepenbavyeHoO yMOBaMM
Horosopy Ta/abo Tapudamu baHky.

2.2.2. HapaxyBaHHSI MPOLEHTIB 3A4iNCHIOETbCS BaHKOM LLOMICAYHO, B OCTaHHI BaHKIBCbKMI A€Hb
KOXHOro Micsus. [MpoueHTM HapaxoBYKTbCS Bif, AHS, HACTYMHOMO 33 AHEM HAOXOIXKEHHS POLUOBMX
KOLLTIB Ha PaxyHOK, 00 OHS, SKMIM nepeaye NOBEPHEHHHO KOWTIB ab0 CMMCAaHHI0 CyMM KOLWTIB 3 PaxyHky
3 niagcTas, nepeabaveHmx [JoroBopom Ta 3aKOHOAABCTBOM YKPAiHM.

2.2.3. TlpoueHTu BMNNauyoTbca baHkoM KNieHTy WNaxom 3apaxyBaHHA ixX Ha PaxyHOK B OCTaHHil
pob0ounit AeHb KOXXHOro Micsaus.

2.2.4. baHk BnpaBi 3 BNACHOI iHiLiaTMBX B 0AHOCTOPOHHBOMY NOPALKY 3MiHIOBATU PO3Mip MPOLEHTIB,
SKi MOXYTb OYyTM HapaxoBaHi Ha 3aNMWOK KowTiB Ha PaxyHKy, Ta nosigomnatn KnieHta y cnoci6
(cnocobwm), wo nepepbayeHi umMm YMoBamu.

2.3. MpaBa Ta 060B’A3KMN CTOPiH

2.3.1. baHK 30608B’a3aHui1:

2.3.1.1. nNicna HapaHHa KnieHTOM ycix HEOBXiAHMX [LOKYMEHTIB Ta npoBeaeHHs baHkom
ineHTMdikauii/sepudikauii KnieHta, a Takox 3a yMOBM 3ailcHeHHs KnieHTOM BignoBsigHoi onnatu
nocnyr baHky y cTpok 3-x (Tpbox) 6aHKIBCbKMX OHIB BiaKpWTH KnieHTy PaxyHoK.

2.3.1.2. CBoeyacHO 3AiiCHIOBaTM pO3paxyHKOBi onepauii 3a PaxyHKOM Ha niactaBi HagaHWX
KNiEHTOM [OKYMEHTIB Yy NOPAAKY, BCTAaHOBMEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW, 30Kpema,
HOpPMaTUBHO-NPaBOBMMU akTamu HBY.

2.3.1.3. 3piiicHIOBaTM CBOEYACHE 3apaxyBaHHA rPOLIOBMX KOLWTIB Ha PaxyHOK, L0 HaAiALWLIK:

- B 6e3roTiBKOBI POpPMi — NPOTAroM onepaLifiHOro Yacy, B TOM e 6aHKiBCbKUI AeHb, @ TUX, WO
HaZiMWAKM Nicns onepauimHOro 4Yacy — Ha HACTYMHMI 6AHKIBCbKUIA OEHb;

- B TrOTiBKOBIiM QOpPMi — nNpoOTAroM 4acy, BCTAHOBJEHOr0 BHYTPIWIHIMKM HOPMATUBHMMU
LOKYMeHTaMu baHky.

2.3.1.4. 3piiicHOBaTM BMAATKOBI OoMnepaLii B MeXax 3anuliKy Ha PaxyHKy Ha niacTtaBi NAaTixXHUX
nopyyeHb KnieHta Ta/abo 1oro [loBipeHux ocib. [lpuMycoBe cnvcaHHs KowTiB 3 PaxyHky
30iMCHI0ETBCS BaHKOM y BUNaaKax Ta Ha NiacTtaBax, nepeadayeHmx 3aKOHOAABCTBOM YKpaiHM.
2.3.1.5. BwupaBatu Ha npoxaHHsa KnieHTa Ta/abo [JoBipeHnx ocib BUNUCKM Ta AOBIAKM LWOAO PyXY Ta
3a/MLWKY KOLWTIB Ha PaxyHKy.

2.3.1.6. Hapasatu KnieHTy KoHCynbTaUiMHi nocnyru B obcsrax, HEOOXiAHUX ANS BUKOHAHHS YMOB
uboro Jorosopy.

2.3.1.7. 3abe3neuuntu 36epexeHHs iHbopMaLii, Lo MicTUTb BaHKIBCbKY TAEMHULIKD, Y TOMY YMCAi, ane
He BUKNIOYHO, iHDopMaLii Woao paxyHKiB, onepaLii, npoBeeHUX No paxyHkam KnieHTa, 34iMCHeHnX
KnieHToM yroa, diHaHCOBO-eKOHOMIYHMI cTaH KnieHTa, HanpsiMM LiSnbHOCTI, iHWOI iHQopMaLii, gka
cTtana Bigoma baHky y npoueci o6cnyrosyBaHHs KnienTta (baHkiBcbkoi TaeMHuMUI). be3 3roam KnieHTa
baHK po3kpuBaEe TpeTiM o0cobaM iHPOpMaUito, WO MiCTUTb BaHKIBCbKY TAEMHULIO, BMK/OYHO Ha

niacrtaBax Ta B Nopsaky, nepenbavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHM.
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2.3.2. BbaHK Mae npaBo:

2.3.2.1. KopuctyBaTucs kowTamu KnieHTa, WO 3HAXOAATbCA HA PaxyHKy, rapaHTyluM iX HasBHICTb
Ha PaxyHKy Ta nMpoBeAeHHs onepauii y BiANOBIAHOCTI 4O BUMOI YMHHOIO 3aKOHOAABCTBA YKPAiHM,
30KpeMa, HOpMaTMBHO-MpPaBOBKUX akTiB HBY.

2.3.2.2. BiaMmoBuTK KnieHTy B npoBeaeHHi onepauii no PaxyHKy y BUMNaAKy, AKLLIO 3a/MLWOK KOLWTIB
Ha PaxyHKy € HefLOCTaTHIM 4n9 NpoBeAeHHS onepawin Ta onaatm nocnyr baHky, SKWoO KpeanTyBaHHS
paxyHKy He nepenbaveHo [orosopoMm, abo y Bunagkax, nepenbayeHnx 4. 1 ct. 1074 LlmsinbHOro
kogekcy YkpaiHu abo cT. 15 3akoHy Ykpainu «[1po 3anobiraHHs Ta npoTuaito neranisauii (BiaMUBAHHIO)
LOXOLiB, OAEPXaHWX 3M0YMHHWMM  LWASXOM, (iHAHCYBAHHI TepopuaMy Ta (QiHAHCYBaHHHKO
pPO3MOBCHOAXKEHHS 36p0i MAacOBOro 3HULLEHHS».

2.3.2.3. Y pasi nogaHHa KnieHTOM po3paxyHKOBMX [LOKYMEHTIB 3 MOPYLWEHHAM BUMOI YMHHOIO
3aKOHOAaBCTBa Ta/abo HenofaHHS KNieHTOM LOKYMEHTIB (NOAaHHS OKYMEHTIB HE B MOBHOMY 06CA3i),
000B’I3KOBMX [0/ 3LiMCHEHHS oOnepauii, a TakoX Yy pasi HagBHOCTI y baHKy CyMHiBiB wWwoAao0
LOCTOBIpHOCTi HagaHux KnieHTOM J[OKYMEHTIB — MOTMBOBAHO, 3 MOCMNAHHAM Ha MigCTaBM,
nepenbayeHi YMHHUM 3aKOHOAABCTBOM YKpaiHM, 30KpeMa, HOPMaTMBHO - NpaBoBUMM akTamu HBEY,
NOBEPHYTM HaZAHI AOKyMeHTU KNieHTY Ta BiAMOBMTM MOMY B 34IMCHEHHI onepauii.

2.3.2.4. OpHovacHO 3 HagaHHaAM nocnyr Knienty 3a [1oroBopoM OTpMMYBaTU NnaTty 3a iX HagaHHSA
3rigHo 3 Tapudamm baHky.

2.3.2.5. 3 BnacHoi iHiuiaTMBM (3a BiANOBIAHMM pilleHHsM BaHKy) B 0QHOCTOPOHHBLOMY MOPSAKY
[OMOBHIOBATKU Ta/ abo 3MiHoBaTM Tapudu baHky, BianosigHo fo [lorosopy Ta umx YMoB.

2.3.2.6. Y BMNaaKy HEBMKOHaHHA Ta/abo HEHANEXHOro BUKOHaHHA KnieHTOM 3060B’a3aHb 33 UMM
HorosopoM Ta/abo nopyweHHs Kni€EHTOM BMMOr YMHHOIO 33aKOHOAABCTBA B OAHOCTOPOHHbOMY
nopaaky NPUNUHUTM 06CTyroByBaHHA KnieHTa, NMCbMOBO NnonepeauBLLIM MO0 NPO Le i3 3a3HAYEHHAM
[LaTU TAaKOrO NPUMUHEHHS.

2.3.3. KnieHT 3060B's13aHMi1:

2.3.3.1. BWKOHYBaTH BUMOIM YMHHWUX IHCTPYKLiK, NpaBuA, iHILMX HOPMaTUBHO-NPaBOBKX akTiB HBY
3 MWTaHb 3A4INCHEHHS PO3PaxyHKOBO-KACOBMX, Y TOMY UMCi, OOTPUMYBATUCS BUMOP UYMHHOIO
3aKOHOAABCTBA YKpaiHM 3 nuTaHb 3anobiraHH Ta nNpoTMAIT neranisauii (BiAMWMBAHHIO) KOLTIB,
0EPXaHMX 3/I04UHHUM LLASIXOM.

2.3.3.2. 3piiicHioBaT 0DOPMNEHHS MAATDKHUX Ta KACOBUX LOKYMEHTIB Y BiAMOBIAHOCTI O BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHM, 30KpeMa, HOpMaTMBHO-NpPaBoOBMX akTiB HBY.

2.3.3.3. He BuKopucTOBYBaTM PaxyHOK A/ NpOBEAEHHs onepaLii, NnoB'a3aHUX 3i 34iNCHEHHSM
NiANPUEMHULBKOT AiSNbHOCTI.

2.3.3.4. 3piiicH0BaTK Y BiANOBIAHOCTI 4O BMMOr YMHHOIO 3aKOHOAABCTBA, 30KPEMA, HOPMATUBHO-
npasoBux akTiB HBY, noBepHeHHS rpoLwoBmx KOLWTIB, SKi NOMMAKOBO 3apaxoBaHi Ha PaxyHOK.
2.3.3.5. OpHo4acHO 3 OTpMMaHHSAM nocnyru (nocayr) 3a JloroBopoMm 3A4iiCHIOBaTH iX onnaty 3rigHo
3 Tapudamum baHky.

2.3.3.6. He nisHiwe 10-T1 kaneHaapHMX OHIB 3 MOMEHTY BUHMKHEHHS NOBiAoMAATH BaHK Npo 3MiHK
CBOIX NAaCMOPTHUX [AaHWX, iAeHTUdIKauiMHOrO HoMepy, Micug peecTpauii Ta/abo dakTnyHoro
NPOXXMBAHHSA, MOLITOBOI aapecu, HoMepiB TenedoHiIB, WASXOM HaAaHHS baHKy BignoBigHOI NMCbMOBOI
3as1BM i3 JOKYMEHTA/IbHUM MiATBEPAXKEHHSIM TaKMX 3MiH.

2.3.3.7. He ni3Hiwe Hix 3a 1 (0au1H) 6aHKiIBCbKMIA AeHb HafaBaTH baHKy 3asiBY Ha OTPUMAHHS rOTiBKM
B HALiOHaNbHIM Ta/abo B iIHO3EMHIM BantoTi Y pasi, 9KWO cyMa rpowwosmx KowTie nepesuwye 50 000
(m°aThecart TMcay) rpuBeHb Ta/abo BiANOBIAHUIM eKBiBaNeHT B iHO3eMHil BantoTi no Kypcy HBY Ha peHb
NOAAHHS 3asBu.

2.3.3.8. He ni3Hiwwe HacTynHoro 6aHKiBCbKOro AHA NiCNs OTPUMaHHS BUNKUCKM Ta/abo [0BIAKM WO
pyXy Ta 3a7MLLKY KOWTIB HA PaxyHKy nosigoMnatu baHk npo BCi BUSBNEHI HETOYHOCTI Ta/abo MoOMUIKK
Yy BKa3aHWX [OOKYMEHTax Ta/abo nNpo HEeBW3HAHHS (He NiaTBEPAXKEHHS) 3anuluKy 3a PaxyHkoMm. Y
NPOTUNEXHOMY BMNAAKY BBAXAETLCA, WO KNieHT noroamnecs 3 BUKOHaHUMMK No PaxyHKy onepauismu.
2.3.3.9. HesioknagHo noiHpopMyBaTM BbaHK Mpo CKacyBaHHA [LOPYYEHHS, BMAAHOro [loBipeHil
0C006i, WnaxoM HagaHHa baHky BigNOBIAHOrO NMMCbMOBOIO MOBIAOMIEHHS.
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2.3.4. KnienT mae npaBo:

2.3.4.1. Biokputn B Mexax [loroBopy paxyHKu B iHLWUI/A BaNOTI LWASXOM NOAAHHS BiANOBIAHOI 3a8BM
0 baHky.

2.3.4.2. CaMOCTiiHO pO3MOpSAAKATMCA TPOLIOBMMU KOWTAaMM Ha PaxyHKy 3 AOTPUMaHHAM BUMOT
YMHHOrO 3aKOHO4ABCTBA YKpaiHM Ta ymoB [lorosopy.

2.3.4.3. OTpumyBaTV TOTiBKOBi KOLWTKM NpU YMOBi HASIBHOCTI KOWTIB Ha PaxyHKy 3a YMOBM
AOTPUMAHHS BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta ymoB [orosopy.

2.3.4.4. BwuMmaratv CBOEYACHOrO Ta MOBHOMO 3MiMCHEHHSI PO3pPaxyHKIB Ta HAAAHHSA iHLWWMX MOCAYT,
nepenbayeHunx [Jorosopom.

2.3.4.5. VY pasi BigMoBM baHka y 34iiicHeHHI neBHOI onepauii no PaxyHKy, HaaaHHa BaHKIBCbKUX
nocnyr, oTPUMYBATH Bif baHKy NOSCHEHHSI NPUYMH TaKoi BiZAMOBM.

2.3.4.6. 3BepraTicsa Ao baHky 3 METO OTpMMaHHs iHpopMaLii npo Aitodi Tapudu baHky Ta 3MiHM
L0 HUX.

2.3.4.7. HapasaTu B nopaaky, nepeadayeHoMy YMHHUM 3aKOHOAABCTBOM YKpPaAiHM Ta BHYTPIlIHIMK
LokyMeHTaMu baHky, mopydveHHs [losipeHin ocobi (JoBipeHuM ocobaM) wWwoAO0 pPO3MOPAOKEHHS
PaxyHkoM y noBHOMY 06cs3i abo 3 okpeMux onepauin, ane B Oyab-9KOMy BUNAAKY Y YACTUHI, WO He
cynepeunts ubomy [lorosopy.

2.4. Pexum po60TH 3 po3paxyHKOBMMM AOKYMeHTaMu. [loroBipHe cnMcaHHA

2.4.1. NMepepaxyBaHHA KOWTiB 3 PaxyHKy KnieHTa BUKOHYOTbCA BaHKOM y MeXax 3anMLLIKy KOLITIB Ha
PaxyHKy Ha moyaTok onepauifHoro gHa. Y BMNAAKy TEXHIYHOI MOX/IMBOCTI BpaxXyBaHHS MOTOYHMX
HaaxomkeHb KowTiB Ha PaxyHok KnieHTa npoTtarom onepauinHoro vacy, baHk moxe 3ailiCHIOBaTH
nepepaxyBaHHS 3a fLOpyYeHHSM KNi€HTa 3 BpaXyBaHHAM LMX CyM.

2.4.2. OnepauiiHuii yac baHky BCTaHOBNEHUI LMK YMOBaMMU.

2.4.3. baHK npuiMaE pO3paxyHKOBi AOKYMeHTM KJi€eHTa MpoTAroM BCbOro GaHKiBCbKOro [AHA.
Onepauii 3a po3paxyHKOBMMM [OOKYMEHTAaMM, WO HALIMWAM NPOTArOM OnepauifiHoro 4acy,
34iMCHI0ITECS baHkoM Toro x gHs. Onepadii 32 po3paxyHKOBUMM LOKYMEHTAMM, SKi HAZIMLWAK Nicns
onepauinHoro yacy, Bigmivatotbcst baHkoM wWTamMnoM «BedvipHa» Ta BUKOHYOTbCA BaHKOM He ni3Hiwe
HaCTynHOro 6aHKiBCbKOro AHS 3 AATOH BaJ/IOTYBAHHSA «HACTYyNHWI 6aHKIBCbKMIA LEHDY.

2.4.4. Tpu HepocTaTHOCTI KowTiB Ha PaxyHky KnieHta ana onnatu nocnyr baHky, baHk BiaMoBnse
KnieHTy B HagaHHI BigNoBigAHOI nocnyru (nocayr).

2.4.5. Y pasi BiACYTHOCTI/HEQOCTAaTHOCTI KOWTIB Ha paxyHKy KnieHTa po3paxyHKOBi [OOKYMEHTM
KnieHTa B HauioHaNbHiM BaNtOTi BUKOHYHOTbCS baHKOM He ni3Hiwe HAacTynHoro pobo4oro aHs 3a AHeM
HaAXO[KEHHS KOLWTIB Ha paxyHoK KnieHTa 3 goTpuMaHHaM ymoB n.1.24 ta n 1.25 uux YMoB, a B pasi,
SKLLO KOWTK Ha paxyHoK Kni€eHTa He HagZinwamM nNpoTaroM TpbOX KaneHA3apHMX OHIB — pO3paXyHKOBI
LOKYMEHTM BUAANAOTHCA 6€3 BUKOHAHHS.

2.4.6. baHk BnpaBi 3A4iCHIOBATM OOrOBipHE CMMCAHHA KOWTiB 6e3 noaaHHA KnieHTOM nnaTixxHoro
[OpYYEHHS Yy nopsiaKy, nepenbavyeHoOMy UMHHMM 3aKOHOAABCTBOM YKpaiHu, [loroBopoM Ta UMMM
YMoBamu.

2.4.7. [oroBipHe cnucaHHs 34iMcHI0ETbCS baHkoM 3 PaxyHky KnieHTa y BignosigHocTi o Jorosopy
Ta UMX YMOB Y HAaCTYMHUX BUMALKAX:

2.4.8. 3a3piiicHeHHs onepauiit no PaxyHKy 3rigHo uboro Jorosopy;

2.4.9. y pasi 3aiicHeHHs KNnieHTOM HeCBO€YaCHMX po3paxyHKiB 3a [LoroBopom;

2.4.10.y pasi BMHMKHEHHS BiAMNOBIAHO A0 YMOB KpPeAMTHOrO AOroBOpY, yKnageHoro KnieHTom um
0c06010, 3a Ky BiH BUCTYMMB NOpYy4YMTENEM, 3060B’93aHb AOCTPOKOBO MOBEPHYTU KPEAMUT Ta CNNATUTH
NPoLEHTM Ta/abo iHWIi NNaTixXHi 3060B’93aHHS;

2.4.11.y pa3si HeCcBO€YaCHOro noralieHHs 3a60proBaHoOCTi BiAMNOBIAHO L0 YMOB KPEAUTHOIO AOrOBOPY,
yknageHoro KnieHToM un 0coboto, 3a 9Ky BiH BUCTYNUB MOPyYMTENEM, NO KpeauTy (MOro YacTuHi), no
CnnaTi NpoueHTiB, Ta/abo KoMicil, Ta/abo iHWKMX NNATiKHMX 3000B’A3aHb.

2.4.12.loroBipHe cnMcaHHs rpoloBMX KowTiB 3 PaxyHky KnieHTa, 34iACHIOETbCA BaHKOM Wnsxom
ohOpMNEeHHS BiANOBIAHOr0O MEMOpPIANbHOr0 OpAEpPY, KOMist IKOro abo BMNMCKa No PaxyHKy HaJa€TbCs
KnieHTy 32 Moro 6axaHHsM.
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2.4.13.JoroBipHe Cnu1caHHa rpowoBux KOWTiB 3 PaxyHkiB Kni€HTa, BiAKpUTUX B iHWIMX KPeaMTHO-
(diHAHCOBMX YCTAaHOBAX, PEKBI3UTU IKMX BigoMi BaHKy, 34ilicHI0ETbCA BaHKOM Wngxom odopMaeHHs
NNaTiXkHOI BMMOrM, 6Ky BiH NOOA€E QOO BiAMOBIAHOI (iHAHCOBOI YCTaHOBM, WO 0OCNYroBYE
Mo3uyanbHMKa, 3rigHO 3 BUMOraMmM HOpPMATMBHMX [OKYMeHTIB HBY.

2.4.14.[oroBipHe crnucaHHA rpoloBux KowTiB 3 PaxyHky KnieHTa 3a kacoBe 06c/iyroByBaHHS
30iMCHIOETbCS B A€Hb MPOBEAEHHS onepauii no PaxyHKy, 3a po3paxyHKoBe 0OCIYyroByBaHHS — B
OCTaHHi DaHKIBCbKMUI AE€Hb NOTOYHOrO Micaus.

2.4.15.0TpuMyBayeM rpoLIOBMX KOLUTIB 3@ BKa3aHWM [IOrOBipHUM CNUCaHHAM € baHk.
2.4.16.Yknapatoun [oroBip KnieHT, BigNoBiAHO [0 BCTAaHOBMEHOrO 3aKOHOAABCTBOM YKpaiHu
nopaaky, Hagae baHky JOpyYeHHS CaMOCTIHO, 6e3 0o0AaTKOBOro y3romkeHHs 3 KnieHToM, npotarom
CTpOKYy Aii [loroBopy 34iACHI0BATU OrOBipHE CMIMCAHHS FPOLLOBMX KOLITIB 3 MOro PaxyHKy (paxyHkiB),
AKi BiaKpuTi B baHKy UM B iHWKMX DiHAHCOBMUX YCTAHOBAX, B MeXax CyM, Ki NiangratoTb cnnati baHky
3a [loroBopoM, KpegMTHMMM JOroBOPaMM, iHLMMK AOrOBOPAMM, yKnageHnMu KnieHToM umn ocoboto, 3a
SKY BiH BUCTYNWUB NOpPYyYUTENEM.

2.5. BipnoBipanbHiCTb CTOPiH

2.5.1. 3a HeBMKOHaHHS ab0 HeHaneXHe BUKOHAHHA CBOiIX 060B’3kiB no JoroBopy CTOPOHU HECYTb
BiANOBIAANBHICTb 3rifAHO 3 3aKOHOAABCTBOM YKpaiHM.

2.5.2. 3a HecBoevacHy onnaTy 3a HagaHi no [loroBopy nocnyrn KnieHT cnnadye Ha KopucTb baHky
MeHK y po3Mipi noagiMHoi 06nikoBoi ctaBkm HBY Bifg HecnnayeHoi (HECBOEYACHO CraYeHoi) CyMu 3a
KOXHWIM AeHb NPOCTPOYEHHS.

2.5.3. KnieHT Hece nepen baHKoOM BianoBiAanbHiCTh 38 CBOEYACHICTb HAAAHHS Ta OCTOBIPHICTb BCi€l
iHdbopMaLii, Wo HAJAETbCA Y BiANOBIAHOCTI O YMOB JloroBopy Ta uMx YMOB, BKIHOYa04M iHhopMaLito,
HeobXigHy Ans 34iMcHeHHs baHKOM HanexHoi ineHTUdiKkauii/sepudikauii KnienTa.

2.5.4. KnienT Hece nepen baHkoM BiANoBiAaNbHICTb 3a BiANOBIAHICTb iHOPMALLii, 3a3HaYEHOI HUM B
[LOKYMEHTI Ha nepepaxyBaHHS KOLWITIB, CYTi onepaLii WoAo SKOi 34IMCHIOETHCA Lel nepekas.

2.5.5. baHk Hece BiAMNOBiIAaNbHICTb 32 PO3ro/IOWEHHS iHbopMalLii, Wo MiCTUTb 6aHKIBCbKY TAEMHULIIO,
BiZAMOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

2.5.6. baHk He Hece BignoBiganbHicTb nepen KnieHToM 3a po3kpuTTa iHdOpMaLii, WO MiCTUTb
6aHKIiBCbKY TAaEMHWLLO, ¥ pasi HafaHHA AOCTyny A0 Takoi iHbopmauii TpeTiM ocobam y BuMazKax,
nepenbayeHnX YUHHMM 3aKOHOLABCTBOM YKPAiHMU.

2.5.7. CTOopoHM 3BiNbHAKTLCSA BifA, BiANOBIAANBHOCTI 3a YacTKoBe abo MOBHE HEBMKOHAHHSI CBOIX
3060B’93aHb 3a JlOroBOpOM Yy BMMAAKY HACTaHHS Ta Aii 06CTAaBMH, WO 3HAXOAATbCS MO3a MeXamu
kKoHTponto CTopiH, Ta aki CtopoHu He Mornn nepenbaunti abo 3anobirtu (hopc-MaKopHi 06CTaBUHM).
[o dopc-MaopHMX 06cTaBMH 3a UMM [lOroBOpOM Hanexarb, 30KpeMa: BiliCbKOBI Aii, HE3aeXHOo Bif
($aKTy OronoweHHs BiMHM, MACOBi 3aBOPYLUEHHS, CTUXIiMHI IMXa TOWO, SKWO BKa3aHi 0BCTaBMHM
6e3nocepenHbO BNIMBAKOTL HA BUKOHAHHA yMOB [lorosopy.

2.5.8. Y Bunaaky HacTaHHA Hopc-MaKOpHMX 06CTaBMH CTPOK BUKOHaHHA 3060B'93aHb 3a [loroBopom
NepeHOCUTbCS HA CTPOK Aii TaKMX 06CTaBMH.

2.5.9. CTopoHM He 3BiNbHATLCA BifA, BiANOBIAANbHOCTI MO CBOiIX 3060B'A3aHHAX, AKi BUHWUKAWU 00
HacTaHHS GOpC-MaxXOPHUX 0BCTaBMH.

Nippo3pin 3.  BiakputTs,, 006CNYroByBaHHS Ta 3aKpUTTA BKAAAHMUX (AENO3UTHUX) PaAXYHKIB Y
HaLlioHaNbHil Ta iHO3eMHii BanoTaxX; yMOBM po3MmilieHHs Bknaais (aenosutis)

3.1. 3aranbHi NonoXeHHs

3.1.1. Y ubomy Migpo3aini 3 Po3ainy 2 YMoB nig TepMiHoM [1oroBip MaEeTbCs Ha yBasi AOroBip, SKMUi
pernamMeHTye po3MmiweHHs B baHky Bknagy (dorosip 6aHkiBCcbkoro Bknagy abo iHWWi porosip,
3a3HayeHUn B UbOMY Migpo3aini).

3.1.2. Bknag Moxe 6yTu posMilleHuit sk y BipdineHi baHky, Taki yepes Cuctemy MB, y pasi aKLwo
AitounM dyHKLIOHaNoM Le nepenbayeHo.

3.1.3. Y Bunapky yknageHHs Oorosopy yepe3 Cuctemy Mb KnieHT camocTiiiHo BUGMpae BuA, BKNaay
i3 nepeniky LOCTYNHUX AN BiAKPUTTS BKNA4iB, OCHOBHI YMOBM pO3MilLleHHS BKIaAy Ta noaa€ oo baHky
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HopyyeHHs Ha yknagaHHs Jorosopy. [MigTBepoxeHHs [opyyeHHs KnieHTa Ha yknapaHHs [lorosopy
30incHI0eTbCs OfHOPA30BUM LUMPPOBMM NAponeM, SKMM HaLAETbCS KNiEHTY WANsSXOM BignpaBieHHS
CMC Ha diHaHcoBuI HOMep TenedoHy, 3apeecTpoBaHuii B CucteMi Mb. lNigTBepaMBLIM yKNaAaHHS
Horosopy, KnieHT niaTBepaXye, Wo 03HAaNOMEHMI 3 YMOBaMM pO3MilLeHHS Bknaay Ta MOroaxKyerbCs
Ha po3MilLeHHS Bknaay Ha TakmMx ymoBax. [na po3miweHHsa Bknagy, KnieHT noBMHEH MaTH BigKpUTUIA
y baHky noTouHui paxyHok, B Tomy uncni KP, y Bantoti Bknapy. YknapanHs JoroBopy BinbyBa€eTbcs
3a 4onomoroto npoctoro EMN 3 BUKOpUCTaHHAM TEXHONOT T, BU3HAaYeHOi baHKOM B T.4. i3 3aCTOCYBAHHAM
OTP-naponto.

3.1.4. PosmiweHHa Bknagy uepe3 CucteMy MB  30iMCHIOETBCA BMKNOYHO 6GE3roTiBKOBUM
3apaxyBaHHSM rpoLOBMX KOLWTIB y po3Mipi Bknagy 3 paxyHkie KnieHTa, gki Biakputo y banky. Y pasi
AKWO faTa yKnagaHHs [orosopy npunaga€ Ha BUXIGHUIA UM CBATKOBWMIA AeHb, BigKpuTTS BknagHoro
paxyHKy Ta NpUNHATTS Bknaay BigOyBaeTbCa B nepwmin pobounin oeHb baHky.

3.1.5. EnexTpoHHWI fOKYMEHT yKnaaeHoro [oroBopy HanpaenseTbcs KNieHTy Ha eneKTpoHHY aapecy
BKa3aHy B PekBisuTax paHoro [loroBopy uM B iHWWM CMOCI6, WO A3€E 3MOry BCTAHOBWUTM [AaTy
BiANpaBneHHS.

3.1.6. 3 MeTol OTpMMaHHA nanepoBoi Konii eNekTpOHHOro AoKyMeHTy [loroBopy B, NignucaHoro 3
60Ky baHky, Kni€eHT NoBMHEH 3BEpPHYTUCA 00 BigAineHHs baHky, B 9KOMY BiH 06CyroBy€eTbCS.

3.1.7. Nianucanuam [orosopy, BknagHMK NiaTBEPAXKYE, WO O3HAMOMNEHUIA 3 MYHKTOM YETBEPTMM
CTaTtTi 26 3akoHy YkpaiHu «[1po cucTemMy rapaHTyBaHHS BKNaAiB Qi3nyHUX 0CiB», w040 pO3MilLLeHUX
kowrtie y Ab «KJTIPUHTOBUM [IM», siki He BiAWKOAOBYOTECS (DOHAOM rapaHTyBaHHSA BKIALIB
di3nyHNX ocib.

3.1.8. Crpok 36epiraHHs KOWTIB BiANoBiAHO A0 YMOB [lOroBOpY NOYMHAE paxyBaTUCS 3 HACTYMHOrO
[HS Nicnsg BHECEHHS (HaAXO0KEHHS) rpOLLIOBMX KOLWWTIB HA AENO3UTHUM(-i) paxyHOK(-1) Ta 3aKiHYYETbCS
B OCTaHHiM AeHb CTpOKy Bknaay, Bu3HavyeHoro [Jorosopom.

3.1.9. TMpwu BioKpuUTTi BKNaAis, yMoBaMu AKMX nependadveHo ix odopmneHHa disnyHo 0coboto Ha
Kopuctb TpeTboi ocobu, TpeTs ocoba HabyBae BCix npaB BknagHuka 3a [oroBopoM 3 uacy
npen siBneHHs Heto A0 baHKy neplioi BUMOrK, Lo BUNAMBAE 3 NpaB BknagHuka, abo BUPaXKEHHS Heto
iHWKM CNocoboM HaMipy CKOPUCTATMUCS TakMMK npasamu. MNpu LuboMy, baHK y BigNOBIAHOCTI A0 BUMOT
YMHHOIO 3aKOHOAABCTBA 3A4iMCHIOE HAaNEeXHy ineHTUdikauito/Bepudikauito TpeTboi 0CO6U. 3 MOMEHTY
HabyTTa npas BknagHwka no [lorosopy TpeTa ocoba 3060B’93yeTbCs AoaepxKyBaTncs ymos [lorosopy,
BMKOHYBATM BCi 30600B’a3aHHs CTopoHM no [oroBopy Ta KopucTyBatucs npaBamu CTOpOHM Mo
Horosopy. o HabyTTa TpeTboto ocoboto npas BknagHuka ui npasa HanexaTtb PisnyHin ocobi. Tpeta
ocoba Mae nNpaBo BiAMOBUTUCSA BiA NpaB BknagHuka, npu upoMy DisnyHa ocoba Ma€ NnpaBo BUMAratu
nosepHeHHs1 Bknagy abo nepesectn Bknag Ha CBOE M’ WASIXOM YKNaAEHHS HOBOro A0roBOpy
6aHKIBCbKOro BKaay i BigKPUTTS HOBOrO AEMNO3UTHOrO PaxyHKY.

3.1.10.BknagHuk Ma€ npaBo NoOMoBHIOBaTH cyMy Bknaay Ha yMoBax, BU3HauYeHuX [oroBopom.
3.1.11.TorviBkoBe Ta/abo 6e3roTiBKOBE 3apaxyBaHHA KOWTiB Ha Bknaa, noBepHeHHst baHkoM Bknagis
(oenosuTiB) Ha BKNaAHi (Ben0o3uTHI) paxyHKuU QisnyHMxX ocib niaTBepaXYETLCS:

3.1.11.1. npu 6e3roTiBKOBOMY BHECEHHi (MOMOBHEHHI, MOBEPHEHHI) KowTiB - J[oroBopoM Ta
BMNUCKOK 3 [1en0o3uTHOrO paxyHKy, WO MNiATBEPAXKYE BHECEHHSI (MOMOBHEHHS, MOBEPHEHHS) i3
333HaYEHHAM rPOLIOBOI CYMU Ta 3a/IMLIKOM Ha HbOMY.

3.1.11.2. npu BHeceHHi (MOMOBHEHHi, MOBEPHEHHI) TPOLIOBMX KOLITIB TOTIBKOW - [LOrOBOpOM,
KBUTAHLIi€l0 Ta BUNMCKOKW 3 [leno3uWTHOro paxyHKy, WO NiATBEPAXYE BHECEHHS (MOMOBHEHHS,
NMOBEPHEHHS) rPOLIOBOI CYMM Ta 3a/IMLIOK Ha [1eno3nTHOMY paxyHKy.

3.1.12.Crpok 36epiraHHs KowWwTiB Ans Bknagis 3 aBTOMaTMYHO NPOIOHTaLi€ NPOLOBXKYETbCSA HA TOM
CaMuii CTPOK, Ha skui ByB odopmneHunin Bknag, Ta Ha TMX CaMUX YMOBaX, Ha AKMX Byno yknaaeHo
Horogip. BMHATOK CKNafa€ NpPOLEHTHA CTaBKa, SKa MNpW aBTOMATUYHIM nponoHrauii [Jorosopy
3MIHIOETBCA Ha MPOLEHTHY CTaBKy, WO Ai€ B baHKy Ha AeHb nponoHrauii [loroBopy no Takomy Tuny
Bknagy. PaHiwe HapaxoBaHi NpoOLeHTM nepepaxyHKy He nignaratotb. KinbKicTb aBTOMaTUUYHMX
nponoHrauii [loroBopy HeobMexeHa Ta MOXe 34iMCHIOBATUCS 4O MOMEHTY MOBHOIO MOBEPHEHHS
KOLUTIB 3 paxyHKY. [1p1 uboMy BKnagHWK TaKOX NOroAXyeTbCS 3 TUM, LLO NPU 3MiHI MPOLEHTHUX CTABOK
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3a Bknagamu, baHk nosigoMnse BknagHuMka i3 3a3HavyeHHAM [OaTM, 3 GKOi BOHM OyayTb
BCTAHOB/HOBATUCh, OAHMM UM AEKiNIbKOMA i3 HACTYMHMX cnocobiB (Ha BMOip baHky):

- eNeKTpOHHUMMU Ta/abo Tene@oHHMMM 3ac0bamu 3B’a3Ky;

- Ha canTi baHky https://www.clhs.com.ua;

- iHbOpMaLiMHMM NOBIOOMMIEHHAM B OMNepauiMHUX MNPUMILLEHHSAX, Kacax baHky (mowka
Oro/oLWeHb);

- MOLUTOBMM MOBIAOMEHHSM (33 afpecolo, WO BKa3aHa B LboMy [orosopi).
3.1.13.ABTOMaTMYHA MPONOHraLis 34iACHIOETLCA HAa cyMy Bknagy, wo posMiweHa Ha [lenosutHoMy
paxyHKy, 3rigHo ymoB [lorosopy.
3.1.14.BknagHuk Ma€ npaBo BKIOYMTKM MOCIYry aBTOMAaTUYHOI MpOsoHrauii abo BiAMOBUTUCH Bif
ABTOMATUYHOI NponoHrauii [lorosopy, WasSxoM opOpMAeHHs 3asBM BiANOBIAHOMO 3paska y BiggiNeHHi
baHky abo 3BepHeHHs 4O KOHTaKTHOro ueHTpy 3a 2 (aBa) 6aHKIBCbKMX OHi A0 AAaTM aBTOMATUYHOI
nponoHrauii. BigMoBMTMCb BiA aBTOMaTMYHOI nponoHrauii [Jorosopy MOXIMBO He Mi3HiWwe [HS
noeepHeHHsi Bknagy (AKWo Len AeHb BUNAga€e Ha CBATKOBMUM, BUXiAHMI abo iHWKIM Hepobounin aeHb,
TO pob0oYOro AHS, WO nepeaye 3a3HayeHoMmy).
3.1.15.04HOCTOPOHHSA BiAMOBA Bif BMKOHAHHS YyMOB [loroBopy, Tak CaMo fK i OAHOCTOPOHHS 3MiHa
MOro yMoB, He AOMNYCKAETbCS, KpiM BUMaaKiB, nepegdayveHmx [loroopom, ummMmn YM0oBaMuM Ta YNHHUM
3aKOHOAABCTBOM YKpaiHMu.
3.1.16.Y BunaaKy BiACYTHOCTI fit040ro NOTOYHOro abo KapTKOBOro paxyHKy B baHky, baHk BiakpuBae
BknapgHWKY NOTOYHMI aB0 KapTKOBMI paxyHOK N5 3apaxyBaHHS Ha HbOro CyMu Bknapy Ta npoueHTiB
Mo HbOMY, SIKLLO iHWe He nepeabaveHo ymoBamu [lorosopy.
3.1.17.Bci popatku, 3MiHM Ta [OMNOBHeHHS Ao [orosopy nicns ix nianucaHHs CTopoHamu, €
HeBi4'€EMHOK YacTuHoto Jorosopy.
3.1.18.MepepaxyBaHHsa BKazaHux B n.3.1.11. uux YMOB rpolIOBMX KOLWITIB 3MiACHIOETHCS 3riAHO 3
Tapudamm banky, 3atBepaXeHUMMM DBaHKOM B yCTaHOBNEHOMY MOPSAKY Ta [LilOYMX HA MOMEHT
30iMCHEHHS TaKOro nepepaxyBaHHs.
3.1.19.Y Bunaagky, 9KWwo AHEM noBepHeHHa Bknamy Ta/abo BMMNATM HapaxOBaHWX MPOLEHTIB 3a
po3MiweHHa Bknagy € BuxigHuin abo CBATKOBMI A€Hb, TO BKA3aHi rpOLWOBI KOWTW BUMAQUYHOTLCS B
nepwmi pobounii AeHb, HACTYMHUI 33 BUXiIAHUM ab0 CBATKOBUM AHEM.
3.1.20.HeonHopa3oBe 3HATTA BKNagHMKOM YacTMHM BKNady HE AOMYCKAETbCHA, AKILO iHWE He
nepenbayeHo yMOBaMu LOroBopy.
3.1.21.MNpwu poctpokoBoMy po3ipBaHHi [oroBopy BknagHuk He nisHiwe HixX 3a 2 (aBa) 6aHKiBCbKMUX
[OHi noga€e no baHky NMcbMOBY 3as1BY BiANOBIAHOIO 3pa3ka Npo HaMip oTpuMaTh Bknag Ta HapaxoBaHi
NPOLLEHTU 33 KOPUCTYBaHHS BknagoM, sKwwo iHwe He nepeabayeHo [loroBopom.
3.1.22.Y pasi noctpokoBoro nosepHeHHs Bknaay (Bciei cymun Bknaay abo ii yacTuHu) baHk 3aiicHI0E
nepepaxyHok MNPOLEHTIB 33 KOpUCTyBaHHS Bknagom (Bcielo cymoto Bknagy abo ii yactmHow) 3
HACTYNHOro AHS Nicig HaAXOOXXEHHS rpOLWOBMUX KOLWTIB Ha Jleno3nTHui paxyHok BknagHuka B baHky
abo 3 HacTynHoro [AHA nicns 34iMCHEHHS aBTOMATMYHOI MPOMOHrauii [0 [AHS, KM nepenye
noBepHeHHI0 Bknaay, B 3aN1e€XHOCTI Bifi CTPOKY KOPUCTYBaHHS Bknagom.

Y pasi pocTpokoBoro nosepHeHHs Bknagy B pamkax npoaykty «[1eno3ut Ha 3aMOBNEHHS +»,
kui 6yB odopmneHuidi Ha cTpok noHan 12 micauis , baHK 34iMCHIOE NepepaxyHOK MPOLEHTIB Ha
HaCTYNHUX YMOBAX:

- aKkwo cyma Bknapy nosepTaeTbcs BknagHuKy Ha MoOro Bumory Ao crnavey nepumx 12
(aBaHapuaTH) Micsauis daktMyHOro posMileHHs Bknagy Ha [Jeno3uTHoMy paxyHky, baHk 3aincHioe
nepepaxyHokK MpOLEHTIB 33 KOpUCTYBaHHA Bknagom 3a nepios, 3 HACTYMHOrO AHS NiCNS HAAXOOXKEHHS
rPOLIOBMX KOLWTIB Ha [Jeno3utHui paxyHok BknagHuka B baHky f0 oHS, 9KMI nepeaye NOBEPHEHHIO
Bknagny 3a cTaBkoo, sika 3a3HaveHa B [lorosopi, KL iHWe He nepeadadyeHo yMOBaMu A0rOBOpY;

- aKkwo cyma Bknapy noseptaeTbcs BknagHuky Ha 1Oro BuMory nicng cnavey nepumnx 12
(oBaHapuaTH) Micsauis dakTMuHoro posMiweHHs Bknagy Ha [leno3uTtHOMYy paxyHky, ane go [atu
NnoBepHeEHHs, BKasaHoi B Jloroeopi, baHK 34iMCHIE nepepaxyHOK MPOLLEHTIB 33 KOPUCTYBAHHS
BknagoM 3 gatu 3aKiHYEHHS OCTaHHIX MOBHMX 12 MicsuiB CTpoKy 36epiraHHa Aeno3uTy no Aarty
po3ipBaHHS Aeno3uTHoro [loroeopy, B 3aneXHOCTi Bif, Nepiofy po3MillleHHS KOLWTIB, a came:
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- Npwv [,OCTPOKOBOMY MOBEPHEHHI B nepioA, 3 13-ro no 24-i Micsui po3MillleHHs BKiaay, CTaBKa
nepepaxyHky cknagae 20% Big Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3HaueHoi B [lorosopi;

- Npu [OOCTPOKOBOMY MOBEPHEHHI 3 25-ro no 36-i Micaui po3MilleHHS Bkiagy, CTaBka
nepepaxyHky cknagae 40 % Big Oit040i HA MOMEHT AO0CTPOKOBOIO PO3ipBaHHS MPOLEHTHOI CTABKM,
BM3HaueHoi B [lorosopi;

- Npu AOCTPOKOBOMY NMOBEPHEHHI B nepiog 3 37-ro no 48-i Micaui po3MmileHHs BKNaay, CTaBka
nepepaxyHky cknagae 60% Big Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHSA MPOLEHTHOI CTaBKM,
BM3HaueHoi B [lorosopi;

- Npu AOCTPOKOBOMY NMOBEPHEHHI B nepiog 3 49-ro no 60-i Micaui po3MmileHHs BKNaay, CTaBka
nepepaxyHky cknagae 80% Big A4it040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3HaueHoi B [Jorosopi;

- Npu OOCTPOKOBOMY MOBEPHEHHI B nepiof noHag 60 MicsuiB po3MilleHHS BKNagy, CTaBka
nepepaxyHky cknagae 100% Big mio4oi Ha MOMEHT AOCTPOKOBOrO pPO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3HaueHoi B [Jorosopi.

Y pasi oTpuMaHHa BKNagHWKOM HapaxoBaHWMX MNpOLEHTiB no Bknagy Ta 3a BiACYTHICTIO
LOCTaTHBOI CYyMM KOLWITIB Ha paxyHKy ansg obniky npoueHTiB baHK Mae NpaBO CaMOCTIMHO YTPUMATH 3
cymu Bknagy Hapamwok cnnavyeHoi CyMW MPOLEHTIB, SKMK YTBOPMBCA NICNa 34IMCHEHHS iX
nepepaxyHKy 3rifHO 3 UMM MYHKTOM.
3.1.23.Y pa3i poctpokoBoro posipBaHHs [oroBopy 3 MeTOW 3MiHM BanloTM Bknagy wnaxom
yKnageHHs [Jorosopy 3 LOTPMMaHHSIM YMOB PO3MillleHHS B paMKax Takoro X npoaykrty Bknagy B iHWiv
BaNtoTi (B CyMi, He MeHLWil HDK eKBiBaneHT cymun Bknagy no kKomepuiiHOMY Kypcy baHky), 32 yMOBU
AKWO Taka nocnyra nepepnbayveHa J[loroBopoMm, MepepaxyHOK MPOLEHTIB He 3A4iMCHIETbCS.
Honyckaetbcs 3MiHa BantoTy Bknagy oaMH pas 3a BeCb CTPOK po3MiweHHsa Bknagy 3 ypaxyBaHHSIM
CTPOKY po3MilieHHa Bknapgy, WO MOBEPTAETHCS 3 METOK 3MiHWM BanTM, 3a [lOroBOpoM, SIKMUM
nepeabayeHa JaHa YyMOBA, 3 ypaxXyBaHHAM iHWWX YMOB MPOAYKTY, WO Ail0Tb HA AATy YKNAAEeHHS
Horosopy y 3B’a3Ky 3i 3MiHOW BantoT Bknagy y baHky.

BknagHvK 3a AeHb [0 3annaHOBAHOI JaTW 3MiHM BantoTu Bknapy nopae po banky 3assy
BiAMOBIAHOrO 3pa3ka [AOns NoBepHeHHs Bknagy Ta HapaxOBaHMX [0 OATU MOBEpPHEHHS Bknaay
npoueHxTiB. Mpn LboMy BknagHMK 3000B’a3yeTbCS 3a6€3NeUNTU HA PaxyHKY, 3a3Ha4YeHOMY Y 3asBi, CyMy
KOWTiB, WO MOXe OyTM yTpMMaHa BHACNIAOK NepepaxyHKy MPOLEHTIB 3a po3MilleHHs Bknagy 3
[OTpUMaHHAM BuMor [orosopy. Y pasi oTpMMaHHS BknagHMKOM HapaxoBaHUX NPOLEHTIB no Bknagy
(31 cMnaTol NPOLEHTIB WOMicsALS) Ta 33 BiACYTHICTIO OCTAaTHBbOI CYMM KOLUTIB Ha PaxyHKy Afs 06iky
npoueHTiB, baHK Ma€e nNpaBo CaMOCTIMHO YTPUMATU HALAMILOK CNAAYEHOT CYMU MPOLEHTIB, KU
YTBOPMBCS NiCNS 3MIMCHEHHS TX NepepaxyHKy, 3 cyMu Bknaay, 3a3HaveHoi B 3a9Bi LWASXOM 34iMCHEHHS
[LOrOBiPHOrO CMMCAHHS.

B nopanbwomMy Mix BknagHukom i baHkoM yknapaeTbcs HoBui [lorosip, skuit nepepnbavae
po3MileHHa HOBOro Bknagy B iHWIM BanTi B CyMi, HE MEHWIM HiX ekBiBaneHT cyMu Bknapy 3a
[loroBopoMm, WO AOCTPOKOBO PO3PMBAETLHCS, NO KOMEPLiNHOMY Kypcy BaHKy Ha LeHb NOBEpHEHHs
Bknagay.

Y BMNaOKy, SKLWO B AeHb 3HATTS Bknagy 3 MeTOw 3MiHM BantoTH, BknagHWK He po3MiCTMB HOBUM
Bknan B iHWIN BanoTi B CyMi, HE MEHWIM HiX ekBiBaneHT cymu Bknagy 3a [orosopom, Lo
pO3pMBAETLCS, MO KOMepuitHOMY Kypcy baHvky Ha peHb nosepHeHHsi Bknamy, Takwi [orosip
NPUPIBHIOETbCS A0 LOCTPOKOBO pO3ipBaHOro i y baHka BMHMKAE NpaBoO BUKOHYBaTW fii, WO HaBedeHi
B YMOBax, LWAAXOM 34iACHEHHS OOrOBIPHOMO CMMCAHHS.
3.1.24.MNepepaxyHok npoueHTiB 3rigHo 3 n.3.1.17. uMx YMOB He BBaXKAaETbCS 3MiHOK MPOLEHTHOI
CTaBKM Ta He noTpebye yknageHHs [0OATKOBMX [OKYMEHTIB UM [LOLATKOBOrO MOBIAOMAEHHS
BknagHuka.
3.1.25.VY Bunaaky, SKLO Y AaTy 4OCTPOKOBOro NoBepHEHHs Bknaay BknagHuk He 3'9BUTbcs B baHk Ta
He 6yge BMMaratu noBepHeHHst Bknagy, nucbMoBa 3asiBa BknagHWka npo AOCTPOKOBE pO3ipBaHHS
[oroBopy BBaXA€ETbCS TaKOH, WO He nogaHa Ta [oroeip NpOAOBXYE AiSTM Ha NonepenHix yMOBax,
nepepaxyHoK NPOLEHTIB He 34iACHIOETLCA.
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3.1.26.Y Bunaaky, aKwo BknagHuWK He BMMarae noBepHeHHs Bknafy Ta HapaxoBaHMX MPOLEHTIB B
[aTy noBepHeHHs,, Bu3HauyeHy [oroBopoM, baHk 3abe3neyye 36epexeHHs cymu Bknapy Ta
HapaxoBaHMX MPOLLEHTIB Ha BiANOBIAHWX paxyHKaX, BiAKPUTUX BiANOBIAHO A0 [loroBopy, 4O MOMEHTY
3BepHeHHs BknagHuMKa i3 BUMOrow npo noBepHeHHS Bknagy Ta HapaxoBaHMX npoueHTiB. pu Lbomy
baHK 34iMCHI0E HapaxyBaHHS NPOLEHTIB HA GAKTUYHMI 3aNMLLOK KOWTIB HA [1eno3uTHOMY paxyHKy,
NMOYMHAKUM 3 0aTM NOBepHeHHs Bknaay, BctaHoBNeHOi [1oroBopoM, 3a NPOLEHTHOK CTaBKOK BKNagy
Ha BMMOTY.

3.1.27.Micnga 3aKiHYeHHa CTPOKY 36epiraHHsa KOWTiB Ta noBepHeHHs baHkoM Bknapy i Bciei cymn
HapaxoBaHMX NpPOUEHTIB Ha yMoBax [lorosopy, BbaHK 3rifHO 3 YMHHMM 33aKOHOAABCTBOM YKpaiHu
3aKPMBAE PaxyHKM, BIAKPUTI A4N19 BUKOHAHHS yMOB [lorosopy.

3.2. Mopapok HapaxyBaHHSA, CMIATU Ta 3MiHM NPOLEHTIB

3.2.1. HapaxyBaHHA nNpoOUEHTIB 3a po3MiueHHa Bknamy 3mificHioeTbcs y BanoTi Bknamy Ta
PO3MOYMHAETLCA 3 HACTYNHOMO AHSA NiCNS HAOXOMKEHHS rPOLIOBMX KOWTIB HA [leno3nTHUIA paxyHoK,
AKLO iHWe He nepenbayeHo [loroBopoM, Ta 3aKiHYYETbCS B TOM A€Hb, KM Nepeaye AHIO NOBEPHEHHS
Bknapy abo pHI0 cnucaHHs cymu Bknapgy 3 [eno3uTHOro paxyHKy 3 nigctas, nependayveHumx
3aKOHOAABCTBOM YKpaiHM.

MpoueHTM no Bknagy HapaxoBYHTbCA HA (PaKTUYHMI 3aNMWOK KOWTIB Ha [1eno3nMTHOMY paxyHKy
WOMICAYHO He Mi3Hille OCTaHHbOro pobo4yoro AHS 3BITHOrO MicAusd Ta A0 AHS NOBepHeHHs Bknapy.
MNepwe HapaxyBaHHS NPOLEHTIB 34iIMCHIOETbCS 3a Nepiod Big, AHS, HACTYNHOMO 33 AHEM PO3MilLEHHS
Bknazy no OCTaHHIN KaneHJApHUI feHb NOTOYHOrO MICsLS BKIKOYHO; ApYyre Ta HAaCTYMHI HapaxyBaHHS
NPOLIEHTIB 34iMCHIOETLCA 3a Mepioa Big NepLOoro KaneHAapHOro AHS NMOTOYHOIO MiCAUs MO OCTaHHIN
KaNeHOapHUI OeHb MOTOYHOMO MiCAUS BKJTHOYHO, SKLWLO iHWe He nepenbayeHo [lorosopom.

3.2.2. [ns po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCA akTUUHA KilbKiCTb AHIB Y poui Ta GakTU4Ha
KiNbKiCTb AHIB Y MicALi, SKLWLO iHWe He nepenbdaveHo ymoBamu [lorosopy.

3.2.3. MMepioanyHictb Ta cnoci6 BunnatM baHKOM HapaxoBaHMX MPOLEHTIB BU3HAYAOTHCS
Horosopom.

3.2.4. TMopaHHa BknagHMKOM 3a5BM 3 3a3HAYEHHAM iHLWUX PEKBI3UTIB ANA NepepaxyBaHHs NPOLEHTIB
33 PpO3MilleHHS BKNagy He BBAXA€ETbCA 3MiHOW ymoB [loroBopy Ta He noTpebye nianMCaHHS
[OAATKOBUX AOKYMEHTIB.

Mpn nosepHeHHi Bknagy Ta/abo npoueHTiB roTiBkow (ans Bknanis B iHO3eMHiM BantoTi)
3anmwok Bknagy Ta/abo HapaxoBaHWX MPOLEHTIB, WO CTaHOBUTb MeHwe ogHoro gonapy CLUA, abo
MeHwe n'atu €EBPO, Bunnauyetbca BknagHWKy B rpMBHEBOMY €KBiBANEHTI MO KOMEPLiMHOMY Kypcy
baHky Ha aeHb BUMNNATK Yyepes Kacy baHky.

3.2.5. Po3Mmip npoueHTHOI cTaBkM 3a Bknagom Moxe 6yt 3MiHeHWi 3a 3ropoto CTOpiH, WAsxom
BHeCeHHs 3MiH oo Jorosopy.

3.2.6. 3MiHa NpOLEHTHOI CTaBKM, BU3HAYEHOT yMOBaMu [loroBopy, MOXe 3[ilCHIOBATUCS He yacTile
OHOro pasy Ha piK, HACTYNMHUM YMHOM:

3.2.6.1. baHk 3BepTaeTbCa A0 BknagHMka 3 NpoOMo3MUIE WOAO 3MiHW MPOLIEHTHOI CTaBKM 3a
KOpWCTyBaHHS BknagoM y CTpok He MeHwwe Hix 3a 10 (gecsTb) poboumx fHiB A0 3annaHOBAHOI AATH
3MiHM WNSXOM HanpaBfieHHS BknagHmKy BignoBiAHOro NMCbMOBOrO MNOBIAOMNEHHS PEKOMEHA0BAHUM
JIMCTOM 3 MOBIAOM/IEHHSM MpPO BPYYEHHS 33 aApecolo, 3a3HavyeHOoK B pekBisuTax BknagHuka B
Horosopi.

3.2.6.2. Y Bunagky He3rogm BknagHwuka i3 3anponoHoBaHol baHKOM 3MiHOK MPOLEHTHOI CTaBKM,
BknapgHWK 3060B’93aHMIN NMCbMOBO MOBIAOMMTM baHK [0 3aKiHYEHHS BKa3aHoOro cTpoky abo [datu
noesepHeHHs1 Bknagy, wnsxom HagaHHa baHky nmucbMoBOi 3asBu 3rigHO Bumor [lorosopy, a baHk
npoTarom 2 (4BoX) pobouyMx AHIB Bif AaTM NoAaHHS BknagHuMkom BKasaHoi 3asiBM 3000B’s3aHMMA
NnoBepHYTM cyMmy Bknagy Ta HapaxoBaHi MPOUEHTM 3a KOPWUCTYBaHHS Bknagom 33 MpoOLEHTHOH
CTaBKO0, 3a3Ha4eHo0 B [loroeopi.

3.2.6.3. Y BunaaKy, AKkwo baHK y BCTAaHOBNEHMI CTPOK OTPMMAaB NWCbMOBY 3asBYy BknagHuka npo
BiAMOBY Bif, 3MiHM MpPOLEHTHOI CTaBKM, abo He OTpMMaB HisKOi Bianoeiai Big BknagHwuka abo
BknagHuk He 3’9BMBCS B BaHK y BCTaHOBAEHMM CTPOK AN OTpMMaHHA Bknagy Ta HapaxoBaHWUX
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MPOLEHTIB, TO 3MiHM BBaXaloTbCsl MOromXeHHi BknagHuMkoM. 3 HactynHoro pobo4oro AHs nicng
3aKiHYeHHs BCTaHOBIeHoro baHkoM cTpoky baHk HapaxoBye npoueHTH no Bknagy 3a HOBOK CTaBKOH.
3.3. MNpaBa Ta 060B’A3KM CTOPiH
3.3.1. baHK 3060B’a3aHui1:
3.3.1.1. Biagkputn BknagHuky [enosuTHMIM paxyHOK Ta MpUitHATM Bknaad, a Takox 34iMcHIOBATH
onepauii no [1eno3nMTHOMY paxyHKY Y BiAMNOBiIAHOCTI A0 ymMoB [lorosopy.
3.3.1.2. TosepHyTuM BClO CyMy Bkiaay Ta HapaxoBaHi MPOLEHTH (3a BUpaxyBaHHAM NoaaTtkis/360pis
Ta iHWKWX 0D6OB’A3KOBMX MAaTexis, WO MigaraTb CnaaTi BiANOBIAHO 4O 3aKOHOAABCTBA YKpaiHM) 3a
KopucTyBaHHS Bknagom B nopsaky, nepegbavyeHoMy [Jorosopom.
3.3.1.3. Tlpu LOCTPOKOBOMY MOBEPHEHHI CyMM Bknamy Ta HapaxoBaHMX NPOLIEHTIB 32 KOPUCTYBAHHA
BknapoMm 34iMCHIOBAaTM MepepaxyHOK MPOLEHTIB, @ TaKOX NoAaTkiB/360piB Ta iHWMX 0O0B’I3KOBMX
naaTexis, WO NigagraloTb CNAaTi BigNOBIAHO OO0 33aKOHOAABCTBA YKpaAiHW, i3 AOTPUMAHHSM yMOB
Horosopy.
3.3.1.4. Ha sumory BknagHuka HagaTi Konito (CKaHOBaHy Konito) YMOB Ta npu yknagaaHHi Jorosopy
pO3paxyHOK MOro AOXO4iIB Ta BUTPAT, MOB'A3aHNX 3 pO3MiLLeHHAM Bknagay.
3.3.2. baHK Mae npaBo:
3.3.2.1. IHiuitoBaTM 3MiHY NPOLIEHTHOI CTaBKM 3a BknamoM y nopaaky, BU3Ha4YEHOMY LMK YMOBAMM.
3.3.3. 3MiHMTM MexaHi3M HapaxyBaHHS MpOLEHTIB no Bknagmy B OAHOCTOPOHHLOMY MOPSIAKY.
3a3HavyeHa YMOBa MOYMHAE Ai9TM 3 OaTW, BKA3aHOI Yy BiAMOBIAHOMY MOBiAOMAEHHI baHky, gke 6yae
LLOBEAEHO A0 BifoMa BknafHMKa OQHUM UM AeKiNbKOMA i3 HAaCTyMHUX cnocobiB (Ha Bubip baHky):

- 3acobamMu NoWTOBOrO 3B'A3Ky Ha agpecy(-u) BknagHuka, wo 3asHaveHa(-i) y [lorosopi,

- wnsxom HanpasneHHs CMC-nogigomneHHs Ha HoMep MobinbHOro TenedoHy BknagHuka,

- 3a ONOMOrOK CUCTEMU eNeKTPOHHOIo 06CNYroByBaHHS,

- Y BiANOBIAHOMY OroNOWEHHI HA iIHDOPMALiIMHUX CTEHAAX, WO PO3TALLOBAHI Yy MPUMILLLEHHSIX
baHky,

- cauTi baHKy 3a enekTpoHHO agpecoto https;//www.clhs.com.ua.

BknagHWMK Hagae 3rogy Ha HamnpaeneHHs baHKOM BKa3aHOro noBifAOMNEHHS Ha agpecy (-
n)/HoMep MobinbHoro TenedoHy BknagHuka, wo 3asHauveHa(-i) y [oroeopi, 3acobamu
nowToBoro/TenedoHHOro 3B’a3Ky Ta/abo 3a OOMOMOroK CUCTEMU ENEKTPOHHOro 06C/YroBYBaHHS.
BknagHuMK 3060B’3YETbCA 03HAMOMMTMCA 3 3a3HAYEHOW iHdOpMaUie, B TOMY 4ucni y pasi ii
po3MilLleHHs Ha canTi baHky Ta/abo iHpopMaLiiHMX CTeHAAX, WO PO3TALLIOBAHI Y NpUMiLlLeHHAX baHky.
3.3.3.1. Ha ymoBax, BM3HauyeHux [1oroBopoM, CaMOCTiliHO 3A4iACHIOBATM NEpPEPaxyHOK MPOLEHTIB
npu AOCTPOKOBOMY po3ipBaHHi [Jorosopy.
3.3.3.2. 3pilicHIOBATM LOrOBipHE CMMCAHHA KOWTIB ANS BKNAAIB B FPUBHAX 3 NPaBOM LOCTPOKOBOIO
po3ipBaHHs 6e3 nofaHHg BknagHWKOM NnaTixHOro fopyyYeHHs y nopsaky, nependadeHomy B [loroBopi
Ta YMoBax. [loroeipHe cnncaHHs 34iMCHI0ETbCA BaHKOM 3 Byab-SKMX paxyHKiB BknagHuka, gKi BiakpuTi
B baHKy uM B iHWKMX BaHKax y BignosigHOCTIi 0o yMoB [loroBopy Ta uMx YMOB y pasi He 3A4iCHEHHS
po3MileHHs HoBoro BKknagy B iHO3eMHiM BanioTi Yy CTPOKM, nepepbdadveHi ymoBamu [lorosopy.
OTpuMyBayeM KOLLTIB 3@ BKa3aHMM OOrOBipHMM CNMCaHHAM € baHk. [JoroBipHe CNMCaHHA rpoLWOBMX
KOLLTIB 34iMCHIOETLCA 3 paxyHKiB BknagHuka BiakpuTMx B baHKy, B TOMY YMCAi 3 paxyHKY, 3a3HAYEHOr0
B 3a9Bi Ha MOBEPHEHHS BKNAZy 3 MPUMITKOW "AA9 3MiHM BanOTM BKAAQy' LWASXOM 34IMCHEHHS
LLOrOBipHOrO CMMCaHHS Ta 0POPM/IEHHS BiANOBIAHOrO MEMOpIiaNbHOIO OpAepy, KOMis SKOro HaJAETbCS
BknagHuky.

3.3.4. BknaaHUK 3060B'A3aHMUIA:

3.3.4.1. Hapat baHky yci BoKyMeHTH, HeobXxigHi Ans BiakpuTTS [1eno3uTHOro paxyHKy Ta
yknageHHs [lorosopy.

3.3.4.2. TucbMoBO noBifoMMTM baHK Npo Hamip oTpumaTtu Bknap Ta HapaxoBaHi NMPOLEHTH 33
KopucTyBaHHs Bknagom y nopsiaky, nepenbaveHomy Jorosopom Ta/abo YmMoBamu.

3.3.4.3. TucbMoBO NoBiLoMUTH BaHk Npo Byab-gKy 3MiHY CBOIX pekBi3uTiB abo iHWOi iHbopmauii
NpoTAroMm 3 (Tpbox) poboYMX AHIB 3 MOMEHTY BUMHWKHEHHS BKa3aHMX 3MiH. [pu uboMy, BknagHuk Hece
PU3NK HACTaHHSA YCiX HECMPUATANBMX HACNIOKIB Y 3B’A3KY 3 HEBMKOHAHHSIM BKNagHMKOM BM3HAYEHOrO
UMM NYHKTOM 3000B’13aHHS.
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3.3.5. BknagHuK Mae npaBo:

3.3.5.1. Bumaratu y 6yab-aKuit yaC NOBepHEHHs CyMu Bknaoy Ta HapaxoBaHWX MPOLEHTIB 3a
KopucTyBaHHS Bknapom B nopsaky, nepenbadeHomy [JoroBopoMm, uvMu YMOBaMu Ta BMMOramu
YMHHOrO 3aKOHOAABCTBA YKpaiHM.

3.3.5.2. 3piiicHi0oBaTM NOMOBHEHHA cyMu Bknady i3 4oTpuMaHHAM BuMor [lorosopy.

3.3.5.3. YnoBHOBaxyBaTM [OOBipeEHMX OCiO Ha nNpaBo po3nopsaXeHHs Bknagom Ha niacTasi
BiANOBIAHOI AOBIPEHOCTI, 3aCBiAYEHOT Yy BCTAHOBNEHOMY 3aKOHO4ABCTBOM MOPSIAKY.

3.3.6. BianosipanbHicTb CTOPiH

3.3.6.1. 3a HeBMKOHaHHS Ta/abo HeHanexHe BUKOHAHHS 3060B’a3aHb CTOPOHM HecyTb
BiANOBIAANbHICTb 3riAHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHM.

3.3.6.2. Y BMNaaky HECBOEYACHOrO NOBEpPHEHHS BknagHuky Bknaay Ta NpouUeHTiB 3a KOPUCTYBaHHA
Bknapom baHk cnnauye BknafHMKy neHo B po3Mmipi noaBinMHoi 061ikoBoi cTaBku HauioHanbHOro 6aHky
YKpaiHu Bif NpOCTPOYEHOI CYMU 33 KOXHUIN AEHb MPOCTPOYEHHS.

3.3.6.3. Y BuMnagky HagaHHs BkNafHMKOM HEAOCTOBIPHMX PEKBI3UTIB ab0 HEMOBIAOMIIEHHS,
HeCBOEYACHOro noBigomneHHs BknagHWKOM nNpo  3MiHy CBOiX peksi3uTiB, baHk He Hece
BiANOBIAANbHOCTI 32 HECBOEYACHE NOBEPHEHHS Bknaay Ta NpOLEHTIB 32 KOPUCTYBaHHS Bknagom.
3.3.6.4. Bci po36ixHOCTi Ta CNopw, LLO BUHUKAIOTb Y 3B’A3KY 3 [loroBopoM, BUpillyoTbca CTopoHaMu
LWSXoM neperoBopiB Mix CTopoHaMu. Y BMMNaAKy HEMOXAMBOCTI AOCSATTU 3rogm Chip BUPILWYETLCS B
CYLO0BOMY MOPSAKY 3riAHO YUHHOMO 3aKOHOAABCTBA YKpaAiHu.

Mippo3apin 4.  Biakputra, 06CNYroByBaHHA Ta 3aKPUTTAS KApPTKOBMX PaxyHKIiB Y HaUiOHaJ/IbHIN Ta
iHO3eMHil BanoTax

4.1.  3aranbHi NONOXEHHS

4.1.1. Y upbomy Migposaini 4 Po3ainy 2 YMoB nig TepMiHOM [loroBip MaeTbCa Ha yBasi AOroBip, AKui
pernamMeHTye BiOKPWUTTS KAapTKOBOrO paxyHKy (3asiBa-{orosip Ha BIOKPWUTTS KapTKOBOrO PaxyHKY,
0hOpPMNIEHHSA MNaTiXKHOI KAPTKWU, BIAKPUTTS HAKOMWYYBANIbHOTO PaXYHKY, BCTAHOBJEHHS NiMITy
oBeppadTy, BiAKPUTTA 3apnnaTHOro paxyHky. Nepenik nocnyr, siki 3a3Ha4aoTbCs B 3asBi-40roBopi
BM3Ha4YeHi yMOBaM#M BiANOBIAHOT [1akeTHOI Npono3uuii/NpoayKTy).

4.1.2. KnieHT 3aiicHioe onepauii no KP 3rigHo 3 3akoHoaaBcTBOM YKpaiHu, [loroBopoM, YMoBaMu, a
Takox Tapudammu baHky (3 ycimMa 3MiHaMu Ta OMOBHEHHSMW, BHECEHMMU baHkoM B ManbyTHbOMY Ta
foseneHMMu oo BinoMa KnieHta y BignoBigHOCTI 0 YMOB).

4.1.3. Mpwu BiakpuTTi Ta B npoueci o6cnyrosyBaHHa KP knieHT cnnadvye baHky KoMicii y po3mipax,
nepenbayeHmx Tapudamm baHky.

4.1.4. KnieHT ocobucro abo yepes [loBipeHnx oci6 Mae npaBo nonosHwoBaTH KP cnoco6amu, wo He
cynepeyatb YAHHOMY 3aKOHOAABCTBY YKpaiHM.

4.1.5. HapaxyBaHH$ NPOLEHTIB Ha 3anMWOK KOWTiB No KP 34iiCHIOETLCA, WOMICAYHO 3a CTaBKOI,
BM3HaueHOo B Tapmndax baHky. baHk 3apaxoBye cymy npoueHTiB Ha KP KnieHTa B ocTaHHin pobounit
OEHb KOXXHOro micaug.

4.1.6. MnatixHi onepauii 3 BukopuctaHHam BINK npoBoaaTbcs 3a Ae6ETOBO-KPEAUTHOK CXEMOI:
KnieHT 34iMCHI0E onepaLii B MeXax 3a/MLLIKY KOLWWTIB, SKi 06MiKOBYIOTbCS Ha MOr0 paxyHky, a B pasi ix
HepoCTaTHOCTI abo BiACYTHOCTI — 3@ paxyHOK Ta B MeXax HagaHoi baHKOM KpeauTHOI NiHii/KpeanTHOro
nimity/osepapadty. HapanHa bBaHKOM  KpeguTHMX NiHiW/ KpeguTHUX niMiTiB/oBepapadrTis
3MIMCHIOETbCS  3rigHO 3 JloroBopamMu Ha yMoBax, nependayveHux BiLMOBIGHUMKM BaHKIBCbKMMM
npogyktamu Tta/abo Tapudamu baHky Ta/abo [lakeTHMMM nponosuuisamu, ki 3abesnedvyroTbCs
3aCTaBOK MaMHOBMX MPaB Ha rPoOLWOBi KOWTK KnieHTa, WO 3HAaX0AATbCS/HaAX0ASTb Ha MOro PaxyHku
y baHky (BKHOYaKUM BUMNATH, WO 34IMCHIOTLCS poHOTOAABLUEM Y 3B'93KY 3 BiGHOCMHaMM TPyA0BOro
HanMy)y po3Mipi, Wwo JopiBHIOE 3aboproeaHocTi KnieHTa 3a Takumum [loroBopamu, Ha CTPOK iCHYBaHHS
Takoi 3a60proBaHoCTi. JKWO B MOMEHT HAaCTaHHS CTPOKY BMKOHAHHA KnieHTOM cBOix 3060B’a3aHb 3a
TakuMu [loroBopamu, BOHU He OyayTb BUKOHaHiI abo ByayTb BUKOHAHI HEHANEXHUM YMHOM, KnieHT 3
MEeTOH 334,0BOJIEHHS BUMOT baHKy, [opyYa€e OCTaHHbOMY 3BEPHYTM CTSITHEHHS Ha 3aCTaBfieHi MalHOBI
npasa, 3a3Ha4YeHi B LLbOMY NYHKTI YMOB.
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4.1.7. Ha KP B HauioHanbHii BantoTi (i3sM4HMX 0CI6-pe3naEeHTIB 3apaxoBYyOTbCA BCi KOLITH,
BiANOBIAHO A0 yMOB [lOroBOpy Ta BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, 6Ki He NoB'a3aHi i3
30iNCHEHHSM NiANPUEMHULBKOI AiSTBHOCTI. 3 LMX paxyHKiB 3aD0POHAETbCA NepepaxyBaHHS KOWTIB Ha
Oyab-SKNM paxyHOK Gi3M4HMX 0CiB-Hepe3naeHTiB.

4.1.8. Ha KP B HauioHanbHii BantoTi Gi3MUHMX 0CiO-HEPE3UAEHTIB 3apax0BYHOTbCA BUK/THOUHO KOLUITH,
OTPMMaHi 9K OOX0AM 3 [KEpesioM iX NOXOMKEHHS 3 YKpaiHW, WO BMMNAYyTbCa Pi3nyHii 0cobi-
Hepe3uaeHTY iHWOo (i3nyHOK 0C060K-HEepe3naAEHTOM i NiANAraloTb ONOAATKYBAHHIO, 3aPaX0BYTbCS
BiAMNOBIAHO:

—  onnata npaui, Aep>XaBHa AONOMOra Ta coLianbHi BUNNATH, SIKi 34IMCHIOTLCS 33 paXyHOK KOLUTIB
doHAiB 3aranbHOOO0B'I3KOBOr0 AEPXKaBHOMO COLiasIbHOrO CTpaxyBaHHS, Ta MaTepiasbHa Aonomora
npauiBHUKaM, BiAWKOAYBAHHS BUTPAT BNACHMX KOLTIB Y BiAPAIKEHHI, aBTOPCbKi rOHOpapu, npemii,
npu3n, OOEepXaHi Bif HOPMAMYHOI 0COBM - pe3uaeHTa Ta MNpPeACTaBHMLTBA HOPUANYHOT ocobu -
Hepe3uaeHTa (y TOMy YMCi FTOTiBKOBI KOLWTH, OAepXaHi B YKpaiHi K aBTOpPCbKa BUHAropoaa, 3a yMoBu
npen siBNeHHs aBTOPCbKOro AOroBOpY (4OroBOpYy Mpo nepefavy fnpaBa Ha BUMKOPWUCTaHHA TBOPY),
YKNageHoro BianoBiAHO A0 BUMOT CTaTTi 33 3akoHy YkpaiHu "[1po aBTOpCbKe NpaBo i CyMiXHi npasa’,
Ta CBiAOLTBA NP0 peECTpaL,ito aBTOPCbKOro npaBa Ha TBip BiAMOBIAHO A0 YacTMHM n'aToi cTatTi 11
LbOro 3aKOoHY, KOMii IKMX YNOBHOBAXXEHUM NpaLiBHUK BaHKY MA€e HanpaBWUTU B LOKYMEHTH AHS BaHKy)-
onyiata npaui, MaTepiasbHa AONOMOra, aBTOPCbKi rOHOpapu, NpeMii, Npu3KM, oOepXaHi Big
IOPUAMYHOT 0COOM-pe3naeHTa Ta NpeaCcTaBHULTBA OPUANYHOI 0COOU-HEPE3NIEHTa;

- BiALIKOAYBAHHS WKOAM, 3aN0AiAHOT NpaLiBHMKAM YHACNIAOK KaNilTBa;

- 3a peanisoBaHe BflaCHe MaMHO, 3@ BUHSATKOM KOLLTiB, OTPMMAHMX Bif, 34iMCHEHHS iHBECTULIM B
Ykpainy;

- oJepaHi B NoOpsaKy CnaaKyBaHHS;

- OTPUMaHi Ha nifacTaBi piweHb CyniB abo piweHb iHWMX OpradiB (NocafoBux 0cCib), siKi
NianNaratTb NPUMYCOBOMY BUKOHAHHIO;

- NOBEPHEHI HAAMMLLKOBO CrayYeHi CyMu NoaaTkis i 300piB;

- BiALIKOAYBAHHS CTPAXOBUX CYM;

- 3a MorawleHi iMeHHi oWwaaHi (feno3uTHi) ceptudikati B6aHKy, y IKOMY BiAKPUTUI LLeR paxyHOK;
- 3 BJIACHUX NOTOYHUX | BKNAAHUX (BEMO3UTHUX) PaxyHKIB;

- nepepaxoBaHi 3 BNACHUX iHBECTULLIMHUX PaxXyHKiB LOXO0AM, MPUOYTKM Ta iHLWI KOLWTKU, OTPUMaHI
Bif, 34iMCHEHHS iHBECTULIM B YKpaiHy;

- nepepaxoBaHi 3 MOTOYHOrO paxyHKY iHWOI di3M4yHOi 0CobK - Hepe3naeHTa;

- Bif, MPOAaXy Ha MiXKOaHKIBCbKOMY BaNKOTHOMY PUHKY YKpaiHM iHO3eMHOI BaftoTM 3 BNACHOTO
MOTOYHOrO PaxyHKY B iHO3EMHII BaNoTi;

- KOLUTH, WO BYyNM paHille 3HATI roTiBKOK BIACHMKOM 3 paxyHKiB i He BUKOPUCTAHI. Taki KowTK
MOXYTb OYTW 3apax0BaHi Ha LEel paxyHOK y CyMi, fika He MepeBMLLYE paHile 3HATY, i TilbkK [0
3aKiHYeHHSa Aii BiAKpWTOI Bi3M, @ B pa3i 6e3Bi3oBoro B'i3ay B YKpaiHy - A0 3aKiHYEHHSI TEepMiHy
3aKOHHOro nepebyBaHHs B YKpaiHi;

- KOWTK, WO OynM paHiwe NoMUIKOBO (HAAMIpPHO) MepepaxoBaHi 3 LbOro paxyHKy. 3a3HauyeHi
KOLUTM 3apaxOBYIOTbCS HA Liel paxyHOK Y CyMi, L0 He NepeBULLYE paHille nepepaxoBaHy;

- NMOBEpHEHi BiAMOBIAHO A0 AOroBopy, WO OynM paHiwe po3MileHi B 6aHKax Ha YMOBaXx
cybopavHoBaHoro 6opry.

[OTiBKOBI KOLUITM 33pax0BYHOTbCS HA PaXYHOK 3@ HASABHOCTI NiATBEPKEHHS MKepes MOXOAKEHHS

uMx KowrTiB (Konii nigTBEpAHMX AOKYMEHTIB 3a/MWAOTbC B AOKYMEHTax AHs 6aHky).OwasHui
(Beno3unTHWM) cepTUdikaT He MOXe BYTU NIATBEPAKEHHSM MKepenia MOXOMKEHHS KOLUTIB.
4.1.9. Kowtn 3 KP BMKOpPMUCTOBYIOTbCA QA8 pO3paxyHKiB 3a onepauisMu, NpoBEAEHWMM 3a
ponomoroto BMK abo popatkosux BIK, abo ans 3piicHeHHs iHWWX onepauin, nepeabayveHnx
Horosopom, Tapudammn Ta uummu YmoBamu. ButpatHi onepauii 3a BIK 3piiicHo0TECS B Mexax
MnaTixHoro nimiTy, a y BUNaaky Biakputts KpeanTHOi NiHii abo BCTAaHOBNEHHS KpeaWUTHOrO NiMIiTy UM
nimiTy oBepapadTty B Mexax ButpatHoro niMmity.
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4.1.10. baHk caMOCTiAHO 34iMCHIOE KYNiBAO-NPOAAX iIHO3EMHOI BaNOTH AN 34iNCHEHHS PO3paXxXyHKiB
3 natixHow cuctemoto. Mpy UbOMy BiALIKOAYBaHHS BMTpPAT baHKy Ha 34iACHEHHs Takoi onepauii
BinOyBaeTbCa 3rigHo 3 Tapudamu baHky.

4.1.11.KnieHT popyvae, a bank cnucye 3 KP KnieHTa KowTW Mo BCiX BWUTPaTHMX onepauisx, Lo
3pivcHioBanuck 3a BIK Ta/abo popatkoBumu BIK, a Takox cymu dakTMyHOT 3abOproBaHoCTi (B T.u.,
ane He BMKIKYHO BApTOCTi mocayr 3rigHo Tapudis baHky), LWo BUHMKAM 33 UMM [LOroBOPOM Ta iHWNMHM
6yab-9KMMKU 0OrOBOpaMM, yKIafeHnMn Mix baHkom Ta KnieHToM (B T.4. 33 paxyHOK 3abe3neyeHHs,
nepepaHoro baHky 3rigHo unx YMoB Ta/abo [lorosopy).

4.1.12.KnieHT nopyya€, a baHk 3060B’A3yeTbCA 34iMCHIOBATM LOTOBIPHE CMMCAHHA CYyM (hakKTUUHOI
3ab60proBaHoCTi (B T.4., aNe He BUK/IKOYHO BapTOCTi Nocayr 3rigHo Tapudis baHky) B iHO3eMHiN BantoTi,
3 noganbwnm npogaxkem Ha MBPY Big imMeHi KnieHTa.

4.1.13.B pa3i HapaHHa kpeauty oo KP Ta/abo B pasi BMHMKHEHHS 3aboprosaHocTi no KP, baHk
30iMCHIOE MoraweHHs 3ab60proBaHOCTEN 3@ paxyHOK KOLWWTIB, WO 3HAX0AATbCS/Haaxoaatb Ha KP Ta €
3abe3neyeHHsM, B TaKii NOCNILOBHOCTI: NPOCTPOYEHi HapaxoBaHi npoueHTn no Kpeauty/OBepapadTy,
cyma npocTpoyeHoi 3aboproeaHocTi no Kpeanty/OBepnpadTy, CTPOKOBI HapaxOBaHi MPOLEHTM MO
Kpenouty/OBepapadty, cTpokoBa cyMa 3aboproBaHocti no Kpeouty/OsepapadTy, nnata, LWoO
nepenbayveHa Tapudamu banky no Kpenwty/Oepapadry, HeycTovika. Y Bunagky, skwo Ha KP
0[HOYACHO HasBHa 3aboprosaHicte No Osepapadty Ta no Kpeguty, TO CNOYaTKy MOrawaEeTbCs B
noBHoMy 06cs3i 3aboproeaHicte No OBepapadTy (BKIOYAUM NPOLEHTM Ta KOMICii 32 KOPUCTYBAHHS
OBepppadToM) BiANOBIAHO A0 BM3HAYEHOI B LUbOMY MYHKTI MOCAIAOBHOCTI, @ MOTIM 3A4iMCHIOETLCS
noraweHHs 3aboproBaHocTi no Kpeauty (BKIHOYAOUM MPOLEHTM Ta KOMICIT 3@ KOPUCTYBaHHS
KpeawTtoMm) BiANOBiAHO A0 BM3HAYEHOI B LLbOMY NMYHKTI NOCAILOBHOCTI.

4.1.14.3a6oprosaHictb no KP KnieHTa, B TOMy uucni HecaHKLioHOBaHa, 3abe3nevyeTbca yciMa
KOWTaMM Ta MalHOM, WO HanexaTtb KnieHTy Ha npasi BAACHOCTI (B T.4. 3aCTaBOK MaWHOBMX NpaB Ha
rPOWOBI KOWTK, WO 3HaxoaaTbCs/Haoxonaatb Ha noro KP y baHKy, BK/IOYauM BWMMANATH, LWLO
34iMCHIOTBCS pobOTOAABLUEM Yy 3B’A3KYy 3 BiHOCMHAMW TPYAOBOr0 HaMMy)Ta Ha §iKi Moxe 6yTu
3BEPHEHO CTArHEHHS B NOpAAKY, BCTAHOBNEHOMY YMHHMM 33aKOHOAABCTBOM YKpaiHM, BKJIOYAOUM ¢
KOLWITK Ha paxyHKaXx, gKi BiaKpuTi B baHKy Ta HanexaTtb KnieHTy.

4.1.15. WomicsuHo, noumHatoum 3 6-0ro YMcia HacTynHoro Micsuq, BnacHuk PaxyHky Mae npaeo
oTpumaTn B baHKy BUNKCKY, Ka Bkto4ae B cebe Bci onepauii 3 BINK i nnatexi baHky, a Takox 6anaHc
KapTKOBOrO paxyHKy 3a poO3paxyHKoBMi nepiod. HeoTpumaHHsS BnacHMKOM KapTKOBOro paxyHKy
BMIMUCKM He 3BiNIbHAE MOro Bif, BUKOHAHHS 3000B’93aHb MO po3paxyHKax 3 baHKoM.

4.1.16.9kwo BnacHMK KapTKOBOrO paxyHKYy BMABMB PO36IKHOCTI MiX onepauiaMu Ta Ccymamu,
BKa3aHMMM Yy BUNUCLi i AKTMYHO npoBedeHuMMM, To npoTtarom 10 AHiB nicns i OTpMMaHHS, BiH
NMOBMHEH NOBIAOMUTU BaHK B NMCbMOBIN GopMi. Y NpoTUNEXHOMY BUNAAKY BUMUCKA BBAXKATUMETbLCS
NiATBEPOXKEHOIO, | MOAANbLUI NpeTeH3ii He NPUIMaTUMYTLCS.

4.1.17.9kuwo npeteHsis po3rnaaaeTbes, baHk Mae nMpaBo CNMCcaTH 3 KApTKOBOrO PaxyHKY BCi CyMu
BuTpaT (3rigHo Tapudis), NOB’93aHi 3 pO3rNSAOM 3aaBU. AKLWO NpeTeH3is obrpyHTOBaHa, Ui KOLWTK
NMOBEPTAKOTbCS HA KApTKOBMM paxyHoOK. Y BuMMNagky, Koau baHK He Moxe MiaTBepaAMTM onepawito
[epxatens LOKYMEHTOM 3a MOro MignucoM, oaepXaHuM Bif, O6aHky-ekBaiepa, baHk 30608B’d3aHuii
NpoTaroM 45 6aHKIBCbKMX AHIB MOBEPHYTU KOLITU Ha KapTKOBUI PaxyHOK, KPiM onepauii OTpUMaHHS
roTiBKM B 6aHKOMaTax.

4.2. lpaBa Ta 060B’A3KM CTOPIH
4.2.1. baHK 3060B’3aHMii:
4.2.1.1. TNpotarom 3-x (Tpbox) 6aHKIBCbKMX AHIB 3 AaTU HaJaHHA KNiEHTOM NpaBM/IbHO 3aMOBHEHMX
LLOKYMEHTIB, HeobXiaHux anga Bigkputts KP, Biakputn Knienty KP.
4.2.1.2. TNpotarom 15-Tn (MW'aTHafLATH) GaHKIBCbKUX AHIB 3 AaTh BiakputTs KP KnieHTy, opopMutu
Ta HAaZ4aTM NepcoHanisoBaHy disnyHy KapTky Ha iM’a [lepxatens, a 32 YMOBU HadaHHS KnieHTOM 3as8u
Hagati gonaTkoBi KapTku. [1o KoxHoi disuyHoi KapTn Hapgatn Knienty koHBepT 3 MIH-kogoMm.
MpoTarom ogHoro 6aHKiBCbKOro AHS 3 AaTtu BiakputTa KP, Hapatv Knienty pekBisutn JimkutanbHoi
KapTu obopMAeHOoi Ha oro iM's.
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4.2.1.3. 3abe3neunTu 34ilMCHEHHS pO3paxyHKiB 3a onepauiamu no bMNK Ta/a6o no goaatkosum BIMK
3riQHO 3 BMMOraMM YMHHOIO 3aKOHOAABCTBA YKpaiHM, HOPMATMBHOI AOKYMeHTauii baHky, 3
BPaXyBaHHSAM TEXHIYHMX Ta TEXHOMOTIYHUX MOXIMBOCTEN BaHky.

4.2.1.4. HapasaTu 3a BuMoroto Knienta eunucku no KP ta npuitmMaTy 3a nignucom KnieHta npetensii
no sunuckax npotarom 10-Tu (gecstn) 6aHKIBCbKMX AHIB NiCNS OTPUMAHHA BUNUCKKU Kni€HTOM.
4.2.1.5. 3a6nokysatu bINK Ta/a6bo noaatkosi bIMK y pasi nosisomMneHHsa KnieHTa Ta/abo [looaTtkoBumx
nepxarenis npo Brpaty blK T1a BHectn BIK po Cron-nncta Ha niactaei 3BepHeHHs KnieHTa oo
KoHTakT-ueHTpy baHky.

4.2.1.6. TMpopoexutn cTpok aii MK Ta/abo goaatkosux BIK, aki BunyuweHi ao KP, 3 HoBolo aaTo
3aKiHYeHHS CTPOKY iX Aii, npu yMOBi onnatv nocnyr 3rigHo 3 Tapudamu baHky Ta 3a YyMOBM NOAAHHS
opraHisaui€to (ycTaHOBOLO, MiANPUEMCTBOM) BiANOBIAHOMO NMCTA/MiATBEPOXKEHHS MPaLLEBNALLTYBAHHS
KnienTta — akwo bINK BunylweHa B paMkax 3apniaTHOro nNpoekxTy.

4.2.1.7. 3piicHutn 3akpuTTa KP y nopsaaky Ta Bunagkax, nepeadadyeHnx YMoBamu.

4.2.2. BaHK Mae€ npaso:

4.2.2.1. Biamoutn Knienty y nepesunycky BMK ta/abo mopatkoeux BIMK B pasi nopylieHHs
Knientom (Oepxatenem) Ta/abo [opatkoBumu pepxartenamu sBumor Ymos, [orosopy Ta Tapudis
baHky.

4.2.2.2. 3a6bnokysaTtu KP Ta BHecTn BIK Ta/abo aopatkosi BIMK no Cton-nucrta y pasi BUHUKHEHHS
NPOCTPOYEHOro niatexy abo B pasi 34iMCHEHHs onepauil, gki cynepevatb iHTepecaM KnieHta abo
baHky, 3 BukopuctaHHam BIK abo HaHeceHoi Ha Hil iHPpopMauii Ta/abo y pasi nopyweHHs KnieHToMm
(depxatenem) Ta/abo [lopatkoBuMK aepxatensimu Bumor YmoB Ta/abo [orosopy Ta/abo Tapudis
baHky Ta/abo y Bunagkax, nepepbayveHmx 3akoHOM YkpaiHu «[po 3anobiraHHa Ta nNpoTUAio
neranisauii (BigMMBaHHIO) OOX04iB, 04EPXKaHMX 3/I0YMHHUM WNSAXOM, diHAHCYBAHHIO TepopmusMy Ta
(diHaHCYBaHHIO pO3MOBCIOAKEHHS 36P0i MAaCOBOIr0O 3HULLEHHS».

4.2.2.3. Biamosutu Knienty y nepesunycky bINK, emiToBaHoi 10 PaxyHKy, AKL,0 NPOTArOM OCTaHHIX
6 (wectn) Mmicauis Ha PaxyHky He 6yno 3apaxyBaHb FpOLOBMX KOWTIB Ta Ha PaxyHKy BiACYyTHIl
Le6eTOBMI 3aMLWOK MPOLLOBMX KOLWTIB — AN1s1 PaxyHKiB, BIiAKPUTUX B paMKax 3apniaTHUX NPOEKTIB.
4.2.2.4. Pos6nokysatv KP i BigHoBUTM onepaluii 3a bINK Ta/a6o noaatkoeumu BIK nicns noraweHHs
KnieHTom 3aboproaHocTi no KP.

4.2.2.5. 3 BnacHoi iHiuiaTUBM B OQHOCTOPOHHLOMY MOPSAKY AOMOBHIOBATM Ta/abo 3MiHOBATH
Tapudu baHky Ta YM0BHM (B TOMY UMCii, BUKNAAATU YMOBM B HOBIM pefakLii), y BUNAAKY AKLLO Li 3MiHK
CTOCYIOTbCS 3MiH npaBun KopuctyBaHHa BIMK abo Tapudies Ha obcnyroeyBaHHs BIK, npo wo baHk
nosigoMnge KnieHta He nisHiwe Hix 3a 30 (TpuausdTb) KaneHZapHUX AHIB OO [3TW BNPOBAOXKEHHS
TakMX 3MiH Ta He ni3Hiwe Hix 3a 1 (oAWH) KaneHAapHWi OeHb A0 AaTW BMPOBAaMAXKEHHS 3MiH LWOA0
HapaxyBaHHS BiACOTKIB Ha 3a/IMWOK KOLWTIB HAa NOTOYHOMY Ta/ab0o HAKOMWYYyBaSIbHOMY PaXyHKY i3
33a3HaYEHHAM [aTu, 3 SKOi BOHM BCTAHOBMIOKTHCS BaHKOM, OOHMM UM AEeKinbKOMa i3 HACTYyMHUX
cnocobis Ha BMbBIp baHky:

- po3MilweHHAM iHpopMauii Ha Cawnti banky https://www.clhs.com.ua;

- po3MileHHAM iHpopMaLii y Bunuckax 3 KP;

- €NeKTPOHHMMU 3acobamu 3B’a3Ky;

- iHpOpMaLiMHMM MOBILOMIEHHSAM B OMNepaliiHUX MpuMilLeHHaX, Kacax baHky (powka
OroJIOLIEHD);

- MOLITOBMM MOBIAOMEHHAM (32 aapecoto KnieHTa, Wwo BkasaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HANEXXHWM YMHOM OpraHizali€to (yCTaHOBO, MiANPUEMCTBOM);

- yepe3 MobBiNbHMI [,00ATOK;

- HanpaBneHHs CMC-noBifoMNeHHS Ha HoMep MobinbHoro TenedoHy KnieHTa.

4.2.2.6. Tpwuitmatn nucbMoBi po3nopsaakeHHs no KP Tinbku Big KnieHTa abo Bif yNOBHOBaXEHMX
KnieHTom o0ci6 Ha nigctasi BignoBigHOi poBipeHocTi Kni€eHTa, a TakKoX YCHI AMCTaHUiMHI
po3nopsmxeHHs KnieHTa, 3pivicHeHi KnieHTomM npu 3BepHeHHi o0 KoHTakT-ueHTpy baHky nons
LMCTaHUiMHOro obcnyrosyBaHHa abo JopyyeHHst HapaHi KnieHTom yepes cucteMy MobinbHUIM GaHKiHT
BiAnoBigHO Ao uiei MybniyHoi nponosuuii, Jorosopy (3assu-porosopy) Ta Tapudis baHky.
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https://clhs.com.ua/ua/

4.2.2.7. Sxwo KP BigKp1THit B paMKax 3apnnaTHOro NpoekTy 3akpuTu, 3abnokysati KP Ta BHecTu
BbIMNK Ta/abo popatkosi BIMK pgo Cron-nucta y pasi OTpMMaHHA MOBIQOMJIEHHS Bif OpraHisauii
(ycTaHOBM, NigNpMEMCTBA) NPO 3BiNbHEHHS KnieHTa.

4.2.2.8. TpunuHutu aito LloroBopy B NOpAaKy, nepeadadyeHomy UymMmu YMoBaMMu.

4.2.2.9. Ha niacTasi [JoroBopy BCTaHOBMTK NiMiT oBepapadTa, B po3Mipi, KMt BiANOBIAAE BUMOram
BHYTPIiLWHIX HOPMATMBHMX AOKYMeHTiB baHky. MiHiManbHuMI nimiT oBepapadTty ctaHoBmTb 100,00 rpH.
(cTo rpvBeHb)

4.2.2.10. 3piicHuTM LOroBipHE CNMMCaHHA KowTiB 6e3 nopaHHa KnientoMm ([epkaTtenem) nnaTixkKHOro
AOpyyeHHs. [JoroBipHe CNMCaHHA 34iMCHI0ETbCS baHKoM 3 Byab-akux paxyHkis Knienta (depxatens),
AKi BigKpuTi B baHKy (mani no TekcTy - paxyHku KnieHta (Jepxartens)). OTpuMmyBayeM KoWTiB 33
BKA3aHMM [OOrOBIipHMM CMMCAHHAM € baHk. [loroBipHe CNMCaHHS rPOLWOBMX KOLWTIB 3MiMCHIOETHCS 3
paxyHkiB KnieHta (Jepxatens) Bigkputux B baHKy, WNAXOM 34iMCHEHHS OOrOBIPHOrO CMMCAHHS Ta
odbOopMneHHs BiANOBIAHOrO MEMOpPIANbHOrO OpAepy, Konis SIKOro abo BMMMCKA MO AaHUM paxyHKam
Moxe Hapaeatuch Knienty (depxartento), 3a Moro 6axaHHsM.

4.2.2.11. baHk Ma€e npaBO BiAMOBUTM Yy 34iMCHEHHI AMCTaHUiHOro o06cnyroByBaHHs KnieHTa
(Depxatens) y Bunaaky, konu npouenypy asteHTudikauii KnieHta ([epxatens) He npoBeaeHo.
4.2.2.12. baHKk Ma€ npaBO BiAMOBUTM Yy 3AiMCHEHHI AMCTaHUiHOro o6cnyroByBaHHA KnieHTa
(depxaTtens) y pasi He niaTBepakeHHs KnieHTOM po3nopsaxeHHs; He HagaHHsa Knientom, npu noTpebi,
niaTBEPAHUX OOKYMEHTIB LWOAO OnepaLii; AKWO onepawis MiCTUTUME O3HakM Takoi, Wo nigngrae
($iHAHCOBOMY MOHITOPMHIY TOLO.

4.2.3. KnieHT 3060B'a3aHui1:

4.2.3.1. CyBopo [OTPMMYyBaTUCS MOMOXKEHb YMOB, @ TaKoX 3abe3neynTn ix CyBOpe AOTPUMAHHS
[ofaTkoBMMM oepxaTensamu.

4.2.3.2. He ni3Hiwe 25 (gBagusTb N'ATOr0) YMcna Micaus, HaCTyNHOro 3a 3BiTHUMM, NoBepTaT baHky
3aboproBaHicTb 3a OBepapadToM/HeCaHKLIOHOBaHUM 0BeEpAPA(PTOM, a TaKOX HapaxoBaHi NPOLIEHTH,
KOMICii Ta HeyCTOMKY (neHi, wrpadwm ToLwo).

4.2.3.3. Butpauatu kowTu 3 KP nuwwe B Mexax naTixHoro niMiTy, a y pasi Ko Biakputa KpeautHa
NiHig, ab0 BCTAHOBNEHMI KPELUTHUIA NTIMIT YM NiMiT oBepapadTy B Mexax ButpatHoro nimity.

4.2.3.4. CnnauyBaTu baHky npoueHTM Ta KoMicii 3rigHo 3 Tapudamu baHKy 3a KOpWUCTYBaHHS
KOLITaMM, BUTPAYE€HMMM NOHAA 3anunwwok Ha KP.

4.2.3.5. Y BMNagkax BUHUKHEHHS BUTpaT KowTis 32 Onepauismu 3 BINK Ta/abo nosatkosumu BIK
noHaz nebeToBUiM 3aNMLLIOK rpoLoBMX KowTiB Ha KP, npoctpoyeHoi 3aboproeaHocTi 3a OBepapadToM,
cnnayysatn baHKy BiAMOBIAHY NnaTy 33 KOPUCTYBaHHS BKa3aHWMM KowTamu 3rigHo 3 Tapudamu
baHky.

4.2.3.6. Y Bunagky Hesroau 3 Bunuckok no KP, KnieHT 30608B'a3aHuii npotarom 10-Tu (mecsatu)
6aHKIBCbKMX OHIB 3 MOMEHTY i OTpUMaHHS (haKToM NiATBEPAKEHHS OTPMMAHHS BUMUCKM €: NOLITOBE
NoBiAOMNEHHS; haKT BiANpaBAeHHs BUNUCKKU NO €NeKTPOHHIM NOWTi; NiaTBepAXyouMi nignuc KnieHta
abo posipeHoi ocobun KnieHTa Npo 0TpMMaHHS BiAMNOBIAHOI BUNUCKKM, aKT NpUIMOMY-Nepeaayi BUMMCOK
MO KapTKOBMUX PaxyHKax, MiANMCaHWA YNOBHOBAXEHMM MpaLiBHUMKOM opraHisauii (nianpueMcTsa,
yCTaHoBM), Ae npautoe KnieHT) NUCbMOBO MNOBIAOMWMTM MNPO LEe 3 HAfAHHSIM 3ayBaXkeHb Ta/abo
3anepeyeHb Ta HeOOXiAHUX MiATBEPAXYHOUMX AOKYMEHTIB (KOMii YekiB, paxyHKiB i T.M.), B iHWOMY
BMMNAAKY BUMWUCKA BBAXKAETHCA NpuiHaTO KnieHToM 6e3 6yab-gkux npeteHsii. [pyM HeOTpUMaHHI
BMIMUCKM, B pa3i He3roam KnieHTa 3i cnucaHHsAM KOLWTiB, TMCbMOBO MOBIAOMUTM MpPO Le baHK He ni3Hiwe
35-Tn (TpMALATM M'STW) KaNeHAAPHMX LHIB 3 MOMEHTY npoBefeHHs onepadii no KP.

4.2.3.7. CaMocTiiiHO peryntoBaTtu GiHaHCOBI B3aEMOBIAHOCMHM 3 [logaTkoBUMM aepxkatenamu bK.
4.2.3.8. He po3sronowysatu MIH-kopa Ta He nepeaaBaTy BIK B KopUCTyBaHHS TpeTiM ocobam.
4.2.3.9. VY pasietpatu/kpaaixku bINK 1a/abo nomatkosux BIMK a6o posronowenHi MIH-koay Biapasy
nosigomMuTn npo ue baHk 3a TenedorHom (0 44) 593-10-20, 0-800-501-808 (6e3KOWTOBHMI B MeEXaX
YKpaiHu 3i cTauioHapHux TenedoHiB), 3a6nokyeaTu bIMK Ta oTpuMaTH peecTpaLiiHunii HoMep A,3BiHKa.
be3 oTpuMaHHA Takoro Homepa npeTteHsii KnieHTa wono 6nokyBaHHa BIK npuimMatuce He ByayTh.
M1cbMOBO NiATBEPAWTM BKa3aHi 06CTaBUHM Y CTPOK He Mi3Hiwe 3 (TpboX) 6aHKIBCbKMX AHIB 3 MOMEHTY
Ha[aHHS BiANOBIAHOrO YCHOro NoBifoMneHHs. NucbMoBe NiaTBEpAKEHHS MOXe 6yTW HanpasneHe Ha
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appecy baHky pekoMeHA0BaHUM NMCTOM abo GaKCUMINbHUM MNOBIAOMNEHHSAM abo Moxe ByTu HagaHe
6e3nocepenHbo KnieHToM npu BigBiaaHHi baHky.

4.2.3.10. NMicna oTpuMaHHA BiANOBiAHOI BKa3iBKM baHKy npunuHUTK KopucTyBaHHs BIIK.

4.2.3.11. NosepHytv oTpuMaHi BIMK Ta/abo ponatkosi bMNK y HacTynHux Bunagkax:

- y pasi 3aKiHueHHs cTpoky aii bI1K Ta/abo popatkosux BIK, wo 3aincH0eTbC npoTarom 10-u
(necatn) kaneHgapHMX OHIB NiCNa 3aKiHYeHHSs CTPOKY ii (iX) 4ii;

- y pa3i 3BiNbHeHHs KnieHTa 3 opraHizadii (yCTaHOBW, NiANPUEMCTBA), WO 34iACHIOETLCSA MPOTArOM
10-T1 (necatn) KaneHpapHUX OHIB 3 AaTH 3BiNbHeHHS KnieHTa (3a 3apnnaTHMMKU NpoeKTamu);

- B iHWMX BMMNAAKaX Ta y CTPOKM, WO nepepdadeHi UMMM YMOBAMM (BKIKOYAKOYM PO3ipBaHHS
porosopy Ta 3akputTa KP 3 iHiuiatueum KnieHTa).

4.2.3.12. Bigwkoaysat baHKy y noBHOMY 06cS3i yci 30UTKM, CNPUYMHEHI HEBUMKOHAHHAM Ta/abo
HEHANEeXHMM BMKOHaHHAM KnieHToM Ta/abo [dopaTkoBuMM AepkaTensiMu 3060B'A3aHb 33 UMMK
YM0OBaMu, B TOMY YKCNTi MOXIMBI CYA0BI BUTPATM.

4.2.3.13. MNpotaroM 3 (TpboX) 6aHKIBCbKMX [HIB MUCbMOBO MOBIAOMAATU BaHK Npo GyAb-AKy 3MiHy
0COBMCTMX faHMUX (PEKBI3UTIB), AKi BKa3aHi B [lorosopi.

4.2.3.14. He BukopuctoByBat1 BIK Ta/abo popatkosi BINK 3 MeToto, Wo He nepenbayeHa UMMM
YMoBamu.

4.2.3.15. KnieHT nopyyae baHky 34ilMCHIOBATU CMUCAHHSA MOMMIKOBO 3apaxoBaHux Ha KP kowrTis. B
pasi 3HaTTa Knientom 3 KP nomMunkoBo 3apaxoBaHux baHKOM KOWTIB Ta y BMMAAKY HEAOCTAaTHOCTI
kowiB Ha KP, KnieHT noBMHeH nmoBepHYTH Ui KowTK baHKy npoTaroM ogHoro 6aHKiBCbKOro OHS 3
MOMEHTY X 3HATTA.

4.2.3.16. He BukopuctoByBatu KP pana npoBeaeHHs onepauii, MNoB'A3aHUX 3i 34IACHEHHAM
NiANPUEMHNULBKOT BiSNbHOCTI.

4.2.3.17. Y Bunaaky He3sroam KnieHTa 3i 3MiHeHMMM Ta/abo ponoBHeHnMM Tapudamu barky Ta/abo
YmoBamu, npo ski KnieHt 6yB nosigomneHun BianosiaHo no n.4.2.2.5. Nigpo3sainy 4 Po3giny 2umx
YMoB, KnieHT 3060B’93aHMI 4O AaTU BCTYMNy B Ait0 BKa3aHUX 3MiH Ta/abo AOMOBHEHb Hagath baHky
BiANOBiAHY 3aaBY (NOBIAOMNEHHS) NPO HaMip NpuNUHKUTK dito Jorosopy. Y pasi HeHagaHHs KnieHToM
Y 3a3HAYeHMI CTPOK BKA3aHOI 3asBM (MOBIAOMIIEHHS), 3MiHM, NPO aKi naeTbca y n.4.2.2.5. Migpo3ainy
4 Po3giny 2umx YMoB, BBaXatTbCs MPUAHATUMMU KnieHTOM.

4.2.4. KnieHT Mae npaBo:

4.2.4.1. [opyunTtn baHky npunuHMTM BuaaTkoi onepaduii no BMK (3abnokyeatu BIK) a6o BHecTw
no Cron-nucrta BINK Ta/abo popatkosi BIIK, a Takox BigHOBMTM BMAATKoBi onepauii no BIK
(po36nokyeatu BIK) Ta/abo popatkosum BIK wnsxom 3BepHeHHS ocobucto fo baHky uwinofo6oBo 3a
TenedpoHamm (044) 593-10-20, 0-800-501-808 (6e3kowTOBHUIM B Mexax YKpaiHM 3i cTaLiOHapHWUX
TenedoHis). licna noctaHoskm BIMK po Cron-nucta Ha nigctasi HagaHoi KnieHtom BignoBigHoi
nncbMoBoi 3a88M BIMK He po36nokoBYeTbCS.

4.2.4.2. Otpumysatu Bunucku npo ctaH KP Ta npo onepaduii, ski nposoamnmce no KP. HeoTpuMaHHs
BMMUCKN He Hapae KnieHTy npaBo Mocunatuca Ha Taky OOCTaBMHY, K Ha MiACTaBy 3BiNIbHEHHS Bif,
BiANOBIAANbHOCTI 32 HEBUMKOHAHHS 3000B'A3aHb 33 UMM [loroBopom.

4.2.4.3. 3BepTtaticsa A0 KOHTaKT-LEHTPY 3a AOMNOMOro NPOrpaMHOro 3abe3neyeHHs Ta TEXHIUHMX
3acobiB TenedoHHOro 3B’a3Ky Ta/abo TEKCTOBOro/ronocoBoro/ Bifeo 3B’'a3Ky WoA0 06CnyroByBaHHs,
OTPUMaHHA KOHCYNbTaUiM WoAo nocnyr baHky; NpuAMHEHHS/BiAHOBNEHHS BUMOATKOBMX OnepaLii
wono bIMK (6nokyBaHHs/po3bnokyBaHHa BI1K); 3piicHeHHs onepauii 3a paxyHkoMm KnieHTa Ha
NiACTaBi MOro AMCTAHUIMHMX PO3MOPSAKEHb; BCTAHOBMEHHS/3MiHU Oyab-AKMX iHAMBIAYaNbHUX NiMITIB,
B T.4. HA onepauii B IHTEPHETI, @ TaKOXX BMKOHAHHS iHWMUX AiA 3 KapTKOM, SKi nepeadayeHi unmu
YMoBamu.

4.2.4.4. TNpunuuutk aito Jorosopy B nopsaky, nepeadayeHoMy ymosamu Lorosopy.

4.2.4.5. IHiuitoBaTM BUMYCK A0AATKOBMX MAATIXKHUX KApPTOK Ha iM’a iHILIMX OCiB, BiANOBIAHO 40 UMX
Ymos, [loroeopy Ta Tapudis, BpaxoBytun 0OMeXeHHS 3aKOHOAABCTBA.

4.3.  BianoBiaanbHicTb CTOpiH
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4.3.1. KnieHT Hece NoOBHY BiANOBiAANbHICTb 32 ONepauisiMu, AKi 34iiMCHIOITLCSA L0 MOMEHTY BHECEHHS
bIMK Ta/abo popatkoBux BINK po Cton-nucra.

4.3.2. KnieHT Hece NoBHY BiANOBiAaNbHICTb 3a BCi BUTpaTh [oaaTkoBux aepxatenis bK.

4.3.3. baHk He BignoBigae 3a BiAMOBY TpeTboi cTOpoHu npwuiiHat BIK Ta/abo gopatkosi BIK, a
TAaKOX 3a NiMiTM Ta oOMexXeHHs wono BukopuctaHHa BlK, ski BCTaHOBNEHI TPeTbO CTOPOHO Ta
MOXYTb NOpYLIYBATH iHTepecn KnieHTa.

4.3.4. KnieHT Hece noBHY BiAnoBiganbHicTb nepes baHKoM 3a HeBMKOHaHHS 3060B'A3aHb 3a
Horosopom.

4.3.5. B pasi, akwo KnieHT aae 3rogy Ha npoBeaeHHs onepauiit 3 bMK 3a nonem ioro 3opy, BiH Hece
MOBHY BiANOBIAANbHICTb 33 ii MOX/MBE B MOAA/bLIOMY LAXPaniCbKe BUKOPUCTAHHS.

4.3.6. KnieHT Hece BiANOBiAaNbHICTb 3a BCi onepauii, aKi cynpoBoaxXyoTbcs BBeAeHHaM MMIH-koay.
4.3.7. KnieHT Hece BiANOBiAaNbHICTb 3a BCi onepalLii, AKi 6ynu 34iCHEHI 3 BUKOPUCTaHHAM PEKBI3UTIB
BIK, sKwo HMM Oyno HapgaHO PO3MOPSXKEHHS Ha BCTAHOBMEHHS NiMITYy Ha MPOBEAEHHS OaHWUX
onepauii B NMCbMOBOMY BUInagi abo 3a TenedoHaMmn KNiEHTCbKOI MiATPUMKM.

4.3.8. KnieHT Hece BiANoOBiAanbHiCTb 3a BCi onepauii, NoB’a3aHi 3 AUCTaHLiMHUM 06CNYroBYBaHHAM
PaxyHky.

4.3.9. baHk He Hece BignoBifanbHicTb 3a BTpatM KnieHnta (Jepxatens) abo TpeTboi CTOpOHM, abo
HaCTYMHi iX BTpaTH, y BUNaAKy BUKOHAHHS baHkoM po3nopamkeHb KnieHTa, NpUAHATMX BigNOBIAHO A0
Horosopy.

4.3.10.baHk He Hece BiAMNOBIAANbHICTb 33 HEBIPHE BMKOHAHHSA, NMPOCTPOYEHE BUKOHAHHSA abo
HEeBWKOHaHHS po3nopamkeHb KnieHTa (depxaTtens), npunHATMX BiANoBiAHO Ao JloroBopy, BHACNiAOK:
- HeBiANOBIAHOCTI 3aKOHOAABCTBY YKpaiHM Npo 6aHKIBCbKY Ta/abo diHAHCOBY AiSNbHICTD;

- BTPY4YaHHS 3 60Ky CynoBux abo Aep>KaBHMUX OPraHiB;

- BiACYTHOCTI BuTpaTHOro nimity Ha paxyHky KnieHTa (Jepxartens) Towo.

4.3.11.baHk He Hece BiAMNOBIAANbHICTb 3a PO3ronoweHHa aaHux npo KP TpeTim ocobam, wo
BiAOyNocs BHACNIfOK HaACMNaHHS baHKOM BMNMCOK 3ac06aMu eneKTPOHHOrO 3B’SI3KY Ha BKa3aHWM
HOMep MOBiNbHOro TenedoHy abo eneKkTPOHHOI MOLWTH, KLLO KNiEHTOM BYN10 HaJAHO PO3MOPAIKEHHS
Ha HAACMNAHHS.

4.3.12.baHK Hece BiANOBiAaNbHICTb 3@ PO3roNoLWeHHs iHhopMaLii, Lo MiCTUTb GaHKiBCbKY TAEMHMLO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

4.3.13.baHk He Hece BianosimanbHicTb nepen KnieHTOM 3a po3kputTa iHdopMaLii, Wo MicTUTb
0aHKIBCbKY TAaEMHMLIO, Y pa3i HadaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobam y BUNagKax,
nepenbavYeHMx YUHHUM 3aKOHOAABCTBOM YKpaiHW.

4.3.14.B pa3i HeBMKOHaHHS ab0 HEHaNEeXHoro BMKOHaHHA CTopoHamu ymoB [orosopy, CTOpoHM
HeCyTb BiAnNoBiAaNbHICTb 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM.

4.3.15.CTopoHK 3BiNbHATLCA Bif BiANOBiAaNbHOCTI 3a 4acTkoBe abo MOBHE HEBMKOHAHHA CBOIX
3060B’93aHb 3a [lOroBopoM y BMNAAKy HACTaHHA Ta Aii 00CTABMH, LLO 3HAXOAATbCS MO3a MeEXaMu
KoHTponto CTopiH, Ta aki CTopoHu He Mornu nepeabaunt abo 3anobirt (bopc-MaxXopHi 06CTaBUHY).
[o Takmx obctaBuH 3a [loroBopoM HanexaTb, 30KpeMa: BiMCbKOBI [ii, He3anexHo Big @akTy
OrOJIOLIEHHS BiMHW, MACOBI 3aBOPYLWIEHHS, CTUXIMHI MXa, MOpYLWeHHS B poboTi lNnaTtixxHoi cuctemm,
TOLLO, AKi pobNSTb HEMOX/IMBMM BUKOHAHHS YMOB [1OroBopy, SIKLLO BKa3aHi 06cTaBnHu besnocepesHbo
BNIMBaNM Ha BUKOHaHHS yMOB [lorosopy.

4.3.16.Y BMNaaKy HacTaHHs GOPC-MaKOPHUX 0BCTaBMH CTPOK BUKOHAHHSA 3000B's13aHb NEPEHOCUTLCS
Ha CTPOK fii Taknx 006CTaBUH.

4.3.17.CTOpOHM He 3BiNbHAKTLCA Bif BiANOBIAANBHOCTI MO CBOIX 3060B'A3aHHAX, AKi BUHUKAM A0
HaCTaHHs 06CTaBMH, BU3HavyeHux y n.4.3.15Migpo3ainy 4 Po3giny 2 umx Ymos.

4.4, Crpok aii Jorosopy

4.4.1. TpunuHeHHs aii [loroBopy 3A4iACHIOETLCS BiANOBIAHO A0 UmMx YMoB Ta [loroBopy.

4.4.2. 3anuwok rpowosBmx KowTiB no KP Bupoaetbcs (BMnnauvyetbcs) KnieHTy roTiBkow ab6o
nepepaxoBY€ETbCS 3riAHO 3 BiANOBIAHOK NMCbMOBOI 3a9BOK0 KNi€HTa HA iHWMIM paxXyHOK B CTPOKM Ta
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NnopsAKy BCTaHOBNEHUMMM YMoBamu. Y Bunagkax 3akputts KP  3anMwok KowTiB N0 HbOMY
nepepaxoBY€ETbCS Y BiAMOBIAHOCTI A0 BUMOI YAHHOTO 3aKOHOAABCTBA YKpaiHU.

4.4.3. Y pasi HagBHOCTI nigcTas, nepeabayeHux LoroBopoM Ta/abo UMHHWMM 3aKOHOAABCTBOM
Ykpainu, baHk Mae npaBo posipsatm [oroBip, Npo wo nonepemkae KnieHta 3a 30 (TpuausaTb)
KaneHgapHUX [OHIB, WASXOM HaACWNAHHS MOLWTOK BiAMNOBIAHOrO MMCbMOBOrO MOBIAOMEHHS 33
afpecoto, BkasaHow KnieHTom y 3asBi -[lorosopi, a B pasi 3MiHM Takoi agpecy — 3a iHWOK aapecoto,
3a3HayeHo KnieHTOM y BiAMOBIAHOMY NMUCbMOBOMY MOBigOMAEHHI 00 baHky. MNonepemkeHHs He
HaACUNAETBCA KIIEHTY, AKWo niactaBo € n.4.4.10. Micna cnamey 30 (TpMALATW) KaneHOAPHUX LHIB,
baHk Ma€ npaBo 3akputu BCi KP KnieHTa, gKi BigKpuTi 3a [LoroBopoMm, Npu LbOMY BCi HASIBHI 3a1MLLKM
KOLUTIB 3@ HUMM MEPEepaxoBYOTbCS HA BiAMOBIAHWMI BHYTPILWUHbOOAHKIBCbKMIA PaxXyHOK i MOXYTb ByTH
oTpuMaHi KnieHTOM 3a MOro nepliow BMMOTMOK 3 ypaxyBaHHSIM BMMOI YMHHOIO 33aKOHOAABCTBA
YKpaiHw.

4.4.4. Y Bunagky BianpaeneHHs 6yab-skow i3 CTOpiH MMCbMOBOI MPOMO3MLii WOAO PO3ipBaHHS
Horosopy, abo y Bunaaky nogaHHg KnieHtom no baHky 3assu npo 3akputta KP, KnieHT He ni3Hiwe 30-
ro KafeHgapHOro OHg 3 Aatv BignpaBneHHs Oyab-akoto i3 CTOpiH npono3uuii woao posipBaHHS
Horosopy abo 3 nHA nogaHHA fo baHky 3as8u npo 3akputTa KP 30608’93aHuMit noBepHyTH A0 baHky
BCi KapTku, aki 6ynu BuaaHi baHkom 3a [loroBopoMm, Ta Moracutu icHyrovy 3aboproBaHicTb nepeg,
baHkoMm 3a [JorosopoM.

445. Y Bunagky HenosepHeHHs KnieHTOM KapTok Ao baHKy, ocCTaHHii Ha 30 (TpuauaTMiA)
KaneHgapHui aeHb 610Kye (MpunuHse) onepauii KnieHta 3a BciMa kapTkamu, ski 6ynu BuAaHi 3a
HorosopoM. KnieHT noBuMHEH noracutu 3abOoproBaHiCTb, IKa MOXe BUMHWKHYTU, NpOTarom 45 (copok
n’aTM) KaNeHJAPHUX OHIB Nicns MOMeHTY ix 610KyBaHHS BaHKOM 3a onepauiamu, 34iWCHEHUMU 33 LMK
KapTKaMM 00 MOMEHTY 610KyBaHHS ix baHKoM.

4.4.6. Mpu 3akputTi PaxyHkiB, baHk npoBoauTb B3aeMopo3paxyHku 3 KnieHtom. Ha niacTasi
pO3paxyHKOBMX [OOKYMeHTIB Kni€eHTa 3anuwok kowTiB 3 HakonuuyBanbHoro PaxyHky Ta/abo
3apnnatHoro PaxyHky baHk nepepaxoBye Ha KP, nicng yoro 3anuwok kowrTie 3 KP nepepaxoBye Ha
BKa3aHMM KNEHTOM paxyHOK, YM BMUIJIQYYE B TOTIBKOBIM (POPMI, 3 ypaxyBaHHSIM BMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHM.

4.4.7. bauk 3akpuBac Bci KP, wo 6ynu Biakputi Knienty B Mexax [orosopy, a [lorosip BBaxaeTbCs
po3ipBaHMM 3 AaTU 3aKiHYeHHS 30-4eHHOro KafeHOAApHOro CTPOKY, WO PaXYeETbCs 3 AATU NOOAHHS
3asBK KnieHTOM ab0 HaCTaHHA iHWKWX 06CTaBMH, HA MiACTaBi 9kKMx 3akpuBatoTbes KP KnieHTa, 3rigHo 3
UMMM YMOBAMM, 33 YMOBM NMOBHOTO NoralleHHs 3aboproeaHocTi KnieHta nepen baHkoM Ta BioCyTHOCTI
3anMwKky KowTis Ha KP.

4.4.8. 3 patvi 3akputTa BCix KP 3a [loroBopoMm Ta noratieHHs CTopoHaMu B NOBHOMY 06CA3i icHYu0i
3a [loroBopoM 3a60proBaHocCTi, [1loroBip BBaXAETbCS pO3ipBaAHUM.

4.4.9. 3akputra KP 3rigHo 3 uMMu YMOBaMM 34iMCHIOETLCSA B HACTYMHOMY MOPSAAKY:

4.49.1. opHovacHO 3 NnoaaHHAM KnieHToM BiANoOBiAHOI NMMCbMOBOI 3asBK abo y cTpok 30 (TpuauATb)
KaneHJapHUX OHIB Bifg AaTW HanpaeneHHs baHkoM BignoBiAHOro MMCbMOBOrO MOBIAOMEHHS KnieHT
nosepta€e baHky BCi HagaHi 3a ymoBamu [orosopy bBIMK Ta 3A4iMCHIOE MOBHE MOralleHHs BCiX
3aboproeaHocTelt no KP. Mpu upomy baHk 3aivicHioe 6nokyBaHHs BINK y neHb nopaHHs KnieHTom
BiAMNOBIAHOI NMMCbMOBOI 338K abo y cTpok 30 (TpuAausaTb) KaneHAApHUX OHIB Bif AaTVW HanpaBiEeHHS
baHKoM BignNoOBiAHOMO NMCbMOBOIO MOBIAOMNEHHS;

4.49.2. 3aymoBu noBepHeHHs KnieHTOM BCix HagaHux 3a Jorosopom BIK Ta noBHOro noraleHHs
BCix 3aboproeaHoctert no KP, 3anuwku no KP Ta HapaxoBaHi NpoueHTM MO HbOMY MOBEPTAKTLCS
KnieHty, a KP 3aKp1BaETbCs y CTPOK He paHiwe 30-Tu (TpuauaT1) KaneHaapHUX AHIB B AaT NOAAHHS
KnieHTOM BignoBigHOi NMCcbMOBOI 3asBM ab0 Big AaTW HanpaBneHHs baHKOM BigNOBiAHOr0 MMCbMOBOTO
NOBiAOMJIEHHS;

4.49.3. Y Bunagky HenoBepHeHHs KnieHTom HamaHux 3a [loroBopom BIK, ane 3a yMOBM NMoBHOIO
noraweHHs BCix 3aboprosaHoctert no KP, 3anuwkm no KP Ta HapaxoBaHi MpoueHTM No HbOMY
noeeptatoTbcs KnieHTy, a KP 3akpuBa€eTbca y CTpok He paHiwe 30-Tu (TpUauaTH) KaneHaapHUX AHIB
BiA AaTW nodaHHa KnieHTOM BifnoBiAHOI NMCbMOBOI 3as8BM abo y CTpoK He paHiwe 30-Tu (TpuauaTtm)
KaneH4apHUX OHIB Bif 4aTW HanpaBieHHs baHKOM BigNoOBiAHOrO NMMCbMOBOrO NOBIAOMEHHS;
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449.4. VY sunaoky HenoraweHHs Knientom 3aboprosaHocteit no KP, KP He 3akpuBaeTbca Ao
MOMEHTY MOBHOI0 BUKOHAHHA KnieHTOM 30608B’d93aHHS Wwo80 noraweHHs 3aboprosaHocTert no KP. Mpu
uboMy, baHk BnpaBi 3BepHYTMCS 00 CyAy LOAO BUPILIEHHS MWUTAHHS MPO BMKOHAHHSA KnieHTOM
3a3Ha4YeHOoro 30608B'93aHHS B MPMMYCOBOMY MOPAAKY 3rigHO 3 3aKOHOAABCTBOM YKpaiHM.

4.4.10.Y pasi BiacyTHocTi onepauiit 3a KP KnieHta npotarom 6-t Micauis nocnins, baHk Mae npaBo
3akputn KP 3a ymMoBM cnnaTtu Komicii 3rigHo 3 Tapudamum baHky Ta npunuHmTti gito [lorosopy.

Nippo3pin 5.  Biakputre, 06CNYyroByBaHHS Ta 3aKpUTTA 3apnfaTHUX PaxXYHKIB Yy HauUiOHaNbHin
BaNoTI
5.1. Mopsapok ¢pyHKUioHyBaHHA 3apnnaTHoro PaxyHKy Ta HapaxyBaHHS NPOLIEHTIB HAa CYMy KOLUTIB,
LLLO 3HAX0AATLCA Ha 3apnnaTHOMY PaxyHky
5.1.1. CropoHM AOMOBWMAMCH, WO BMAAYA KOLWITIB 3 3apnaaTtHOro PaxyHKy BigbOyBa€eTbC BUKIHOUYHO
WNSXOM nepepaxyBaHHs KowTiB Ha KP (B TOMy umcni, Npu TEXHIYHIA MOX/IMBOCTI, 3 BUKOPUCTAHHSM
6aHkoMaTiB baHky Ta 6aHKiB-napTHepiB).
5.1.2. Y Bunaaky, akwo KnieHTom € diznyHa ocoba - HepesuaeHT, 06CnyroByBaHHA 3apnnaTHoro
PaxyHKy, 34iMCHIOETLCA Y peXUMi QYHKLIIOHYBAHHS, BCTAHOBIEHOMY 3aKOHOAABCTBOM A/ MOTOYHMUX
paxyHkiB @i3nyHOi 0cobM - HepesmaeHTa, 3rifHO 3 ymoBamu [JoroBopy Ta BMMOI 3aKOHOAABCTBA
YKpaiHw.
5.1.3. 3apnnaTHuit PaxyHOK BiAKpMBAETLCA BUK/IOYHO B HALLIOHA/IbHIM BantoTi.
5.1.3.1. CTtopoHM AOMOBMAMCL NPO Te, WO MOMOBHEHHS 3apnnaTtHOro PaxyHKY 3A4iMCHIOETbCS
BMKJTIOYHO Y BMIISAI OCHOBHOI Ta L0AATKOBOI 3ap0obiTHOT N1aTH, 330X04YBaNIbHUX Ta KOMMNEHCALiMHUX
BMMAAT, 9Ki BUMNAYyHOTbCS pobOTOAABLEM Y 3B'A3KY 3 BiAHOCMHAMM TPyAOBOro Hammy 3 BnacHukom
paxyHKy, Ta 3rigHO 3 yMOBaMu YKIageHoro Mixx baHkoMm Ta nianpMeMCTBOM (YCTaHOBOHO, OpraHi3aLi€to)
LLOroBOPY NP0 HaJaHHS NOCAYT MO 3apaxXyBaHHIO Ta BUNAATI 3apobiTHOI nnatu 3 BukopuctaHHam BIIK.
KnieHT 3060B’A3aHMIM He 3apax0BYBATU BMIACHI Ta/abo iHLLI KOWTM B rOTIBKOBIV Ta 6€3roTiBKOBI hOpMi
Ha 3apnnatHui PaxyHok.
5.1.4. Ha 3anuwok kowTiB Ha 3apnnatHoMy PaxyHky KnieHTta baHk HapaxoBye NpoLeHTH, 3rifHo 3
ymoBamu [lorosopy. Po3mip npoueHTiB BM3Ha4Ya€eTbca Tapudamu baHky, Wwo Mictatbcs B TapndHomy
nnaHi (ta/abo Ha Canti baHky), Ha sikoMy 06CnyroByeTbCs PaxyHOK, Npu LbOMY BiAMOBIAHUIA 3aMLLIOK
KowTiB Ha PaxyHky KnieHTa noBMHeH 6yTK cPOPMOBAHMIM CTAHOM Ha KiHeLb onepauiiHoro aHa baHky.
5.1.5. TMpoueHTtn no 3apnnaTtHoMy PaxyHKy HapaxoBYHTbCA Ha MiHIMa/lbHY CYMY 3a/IMLLKY KOLUTIB, 1O
006nikoByBanacb Ha paxyHKy B MNepioa, 3a SKMI 34iNCHIOETbCS HapaXyBaHHS MPOLEHTIB. Y BMNAOKY,
SKLLO NPOTArOM Mepioay HapaxyBaHHS NMPOLEHTIB, 3a/IMLLOK MO 3apniaTHOMY paxyHKy xo4ya 6 Ha oauH
AeHb cknae O (Hynb) rpMBeHb, NPOLEHTM 3a Liei Nepiof He HapaxoBYHTbCA.
5.1.6. TlpoueHT! HapaxoBYyKTbCA B Mepiof 3 MEPLIOr0 KaNeHAApHOro AHSA MOTOYHOrO Micaus Mo
OCTAHHIA KaneHOapHUMA AOeHb MNOTOYHOrO Micsusg BKAOYHO. HapaxyBanHa bBaHKOM npoLEeHTIB
30iMCHIOETBCS LOMICSYHO, B OCTaHHIiM onepauidHuin (poboumin) geHb Micsaus. lNepwuint nepiog
HapaxyBaHHS MPOLEHTIB PO3MOYMHAETLCA 3 AHSA HAAXOLXKEHHS CYMU rPOLIOBUX KOLWITIB HA 3apnnaTHUIA
PaxyHok. [leHb HaaXOOXEeHHS CYMM TPOLUOBMX KOLITIB Ha 3apniaTHUM PaxyHOK BpaxOBYETbCS Mpu
pO3paxyHKy NpOLEHTIB (415 BMNAAKiB, KONW MONOBHEHHS PaxyHKY BiAOYNnoCh B AeHb MOYaTKy nepioay
HapaxyBaHHS NpoueHTiB). 19 po3paxyHKy NPOLEHTIB NO 3apnaaTtHOMy PaxyHKy NpUIUMAETbCS METOA,
dakT/dakT, TO6TO PakTUYHA KiNbKiCTb AHIB B Nepiofi HapaxyBaHHA NPOLEHTIB Ta GakTUUHA KifbKiCTb
[OHIB Yy pou,.
5.1.7. baHK Ma€ MpaBO 3MiHWTM MeXaHi3M HapaxyBaHHS MPOLEHTIB MO 3apnnatHoMy PaxyHKy B
OOHOCTOPOHHBbOMY MOpPSAKY. 3a3HAaYeHa yMOBA MOYMHAE Ai9TM 3 [OaTM, BKa3aHOi Yy BiAMOBiAHOMY
nosigomneHHi baHky, ske byne noseneHo Ao Bigoma KnieHTa OAHMM UM AeKinbKOMA i3 HACTYMHUX
cnocobis (Ha Bnbip baHky):

- 3acobaMu NowToBOro 38’93Ky Ha agpecy(-u) KnieHta, wo 3asHaveHa(-i) y dorosopi,

- Wwnsxom HanpaeneHHsas CMC-noBigoMneHHs1 Ha Homep MobinbHoro Tened@oHy KnieHTa,

- 3a JONOMOrOK CUCTEMU eNeKTPOHHOIo 06CNYyroByBaHHS,

- Y BiAMNOBIAHOMY OrONIOWEHHI Ha iIHDOPMALiMHUX CTEHAAX, WO PO3TaLLOBAHI Y NPUMILLLEHHAX
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- canTi baHky 3a enekTpoHHOW agpecoto https;//www.clhs.com.ua.
KnieHT Hagae 3roay Ha HanpaBfieHHS baHKOM BKa3aHOro mMoOBiAOMAEHHS Ha agpecy(-u)/Homep
MobinbHoro tenedoHy KnieHTa, wo 3a3HaveHa(-i) y [Jorosopi, 3acobamm nowTtoBoro/TenedoHHOro
3B'A3Ky Ta/abo 3a [OMOMOroK CMCTEMM eNneKTPOHHOro obcnyroByBaHHA. KnieHT 3000B’a3yeTbcs
03HaMOMMTUCS 3 3a3HAYEHOH iHbOpMaLi€lo, B TOMY YMCAi y pasi il po3MilLeHHS Ha calTi baHky Ta/abo
iHDOpMaLiMHUX CTEHAAX, LWO PO3TALLIOBAHI Y NpUMilLeHHsX baHky.
5.1.8. Cnnata npoueHTiB Kni€HTy 3a yMOBM PpO3MilLEHHS KOWTIB Ha 3apnnaTHoMy PaxyHKy
BiAOYBAETHCA B AE€Hb HAapaxyBaHHS MPOLEHTIB (OCTaHHIM pobounit aeHb Micsus). HapaxoBaHi npoueHTH
CNAAYyTbCa KNiEHTY WASXOM NONOBHEHHS 3apniaTHOro PaxyHky.
5.1.9. KnieHT Hapae baHKy AOpyYeHHs Ha 34iMCHEHHS NepioaMYHUX Nepekasis, a TakoX nepekasiB
npu 3BepHeHHsax Knienta o KoHTakT-ueHTpy baHky, 3 3apnnatHoro PaxyHKy Ha iHLWIi BNACHI paXyHKK
BiANOBiAHO A0 unx Ymos, [lorosopy Ta Tapudis baHky.
5.1.10.Mepeka3 kowTiB BiaOYBaETbCA Y BMNAAKY HAsBHOCTI Ha 3apnnatHoMy PaxyHky KnieHTa
[OCTYMHOMO 3a/MLWKY BAAacHMX KowTiB KnieHTa. Y BMMAAKy BiACYTHOCTI BnacHMX KOwTiB KnieHTa Ha
3apnnatHoMy PaxyHky B AeHb, 3a3HaYeHMI B JOBFOCTPOKOBOMY AopyyeHi KnieHTa, CMMcaHHs KOWTiB 3
3apnnaTtHoro PaxyHKy BiabyLeTbCs Ha HACTYMHUM AEeHb MiCN9 HAAXOMKEHHS KOLWTIB Ha 3apnaaTHUM
PaxyHok. Y BMnaaKy BiacyTHOCTI He0bXigHOT CyMuM Ha 3apnnatHoMy PaxyHKy, cnucaHHs 3 3apnnaTHoOro
PaxyHky He Byae 3aiCcHeHoO.
5.1.11.MpoueHTHi cTaBkM No 3apnnaTHuM PaxyHkam 3a [MakeTHMMM NpoOMNo3uLiIMU PO3MilLEHi Ha
Canti baHky Ta/abo Ha iHdopMaLiiHMX AoWwKax Yy BiadineHHax baHky.
5.1.12.KpepuTHi ninii (nimitn)/oBepapadt, Wwo HagaHi baHkoM KnieHTy 3rigHo 3 [oroBopamu Ha
yMOBax, nepefbayeHnx BiANOBiAHMMM GaHKIBCbKMMM MpoaykTamu Ta/abo Tapudamu baHky Ta/abo
lMakeTHUMKM Npono3uuisMK, 3a6e3nedyroTbCs 3aCTaBOK MaWHOBMX MPaB Ha rpowosi kowTtn KnieHTa,
WO 3HAX0AATbCS/HAAX0AATb HA MOro 3apnnaTHui PaxyHOK y po3Mipi, Wo A0piBHIOE 3a60proBaHoCTi
KnieHTa 3a Takumu [loroBopamu, Ha CTPOK iCHYBaHHS Takoi 3ab0proBaHOCTI. KLLO B MOMEHT HaCTaHHS
CTPOKY BMKOHAHHSA KnieHTOM CBOiX 3000B’3aHb 3a TakMMuM [loroBopamMu, BOHM He OyayTb BMKOHAHI
abo 6yayTb BMKOHAHI HEHANEXHUM YMHOM, KNi€HT 3 MeTo 3a40BONEHHS BMMOr baHky, aopydvae
OCTAHHbOMY 3BEPHYTU CTAFHEHHS HA 3aCTaBfeHi MaHOBI NPaBa, 3a3HayeHi B LbOMY MYHKTI YMOB.

Mippo3pin 6.  Biakputra, 06CNAYroByBaHHA Ta 3aKpUTTA HAKONMUYYBAJIbHUX pPaXyHKIB Yy
HaLioHaNbHiM Ta iIHO3eMHiM BanoTax

6.1. TMMopsapok ¢yHKUiOHYBaHHS HaKOMUuyBasbHOro PaxyHKy B rpMBHi (0ani B LbOMY MyHKTi —
HaKonuuyBanbHWM PaxyHOK) Ta HapaxyBaHHSl MPOLEHTIB Ha CYMy KOWITIB, WO 3HaXoAATbCA HA
Hakonu4yyBanbHOMYy PaxyHky

6.1.1. HakonuuyBanbHuii PaxyHOK BiLKPMBAETbCS A0AATKOBO [0 OCHOBHOrO paxyHky bBIK, wo
€MITOBaHa Yy HaLiOHaNbHIM BanioTi.

6.1.2. CTOpoHM [LOMOBW/IMCbH, WO BMAAYA KOLWTIB 3 HAKOMMYYBaNbHOro PaxyHKy BifbyBaeTbCA
BMKJTIOYHO LUMSIXOM NepepaxyBaHHSA KowTiB Ha KP.

6.1.3. Y Bunagky, sakwo KnieHToM € @i3MyHa ocoba - Hepe3uaeHT, 06CNyroByBaHHS
HaKoMuuyBanbHOro  PaxyHKy  3MIACHIOETbCS Yy  pexuMi  GdYHKLIOHYBaHHS, BCTaHOBIEHOMY
3aKOHOAABCTBOM A5 MOTOYHMX PAXYHKiB di3nyHOI 0COBU — HepesuaeHTa, 3riAHO 3 UMMKU YMOBaMM,
J[loroBopoM Ta BUMOT YMHHOrO 3aKOHOAABCTBA YKpaiHM.

6.1.4. CTOpoHM AOMOBMAUCL NPO Te, WO MOMOBHEHHSI HAKOMWYyBaNbHOrO PaxyHKy rOTiBKOBMMM
KOLITaMM MOXe 3[iMCHIBaTUCA ive KnieHToM.

6.1.5. Ha 3anuwok kowTiB Ha HakonuuyBanbHOMY PaxyHky KnieHTa baHK HapaxoBye NpOLEHTH,
3rigHo 3 ymoBamu [orosopy. Po3Mip npoueHTiB BM3Ha4YaeTbCs Tapudamu baHky, WwWo MicTaTbcs B
TapudHoMy nnaHi (Ta/abo Ha Canti baHKy), Ha skoMmy 06CnyroByeTbcs PaxyHOK, nNpu LbOMY
BiAMOBIAHMI 3anMWOK KowTiB Ha PaxyHky KnieHTa noBuHeH 6yTn cpOpMOBaHMUI CTAHOM Ha KiHelb
onepauifHoro gHs baHky.

6.1.6. TMpoueHTV No HakonuuyBanbHOMY PaxyHKy HapaxoByHTbCS Ha MiHiIManbHy CyMy BKnady, WO
006nikoByBanacb Ha PaxyHKy B Mepiof, 3a KWK 3LIACHIOETbCS HapaxXyBaHHS MPOLEHTIB. Y BMNAAKY,
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SKLLO NPOTArOM nepiofy HapaxyBaHHS NPOLEHTIB, 3a/IMLLOK MO HAKOMMYYBaJIbHOMY paxyHKy xo4va 6 Ha
OOMH AeHb cknae O (HyNb) rpMBeHb, NPOLLEHTM 3a Lel nepios He HapaxXoBYHTbCS.

6.1.7. TMpoueHTM HapaxoBYyKTbCS B MEPioA 3 MepLoro KafeHAApHOro AHS MOTOYHOro Micaus Mo
OCTaHHIA KaneHOApHMMA OeHb MOTOYHOro Micsud BKAOYHO. HapaxyBanHs bBaHKOM npoOLEeHTIB
30IMCHIOETBCS LWOMICAYHO, B OCTaHHIM onepauiiHuii (poboumii) geHb Micauq. Mepwuin nepiof
HapaxyBaHHS MNPOLEHTIB PO3MOYMHAETBCS 3 OHS HAOXOMKEHHS CYMM TPOWOBMX KOLWTIB Ha
HakonuyyBanbHM PaxyHoK. [eHb HaOXOAKEHHS CyMM TPOLIOBMX KOLUTIB HA HAKOMMYyBaSIbHUM
PaxyHOK BpaxoBYETbCS MPW pPO3paxyHKY MPOLEHTIB (NS BUMNAAKiB, KOAM MOMOBHEHHS PaXYHKY
Bigbynocb B AeHb NOYaTKy nepiody HapaxyBaHHA npoueHTiB). [na po3paxyHKy NpPOLEHTIB 3a
HaKoMMYyBaNbHMUM PaxyHKOM NpUMIMMAETbCS MeTon (akT/dakT, To6To (akTMYHA KiNbKiCTb AHIB B
nepiofi HapaxyBaHHS MPOLEHTIB Ta GaKTUYHA KiNbKiCTb AHIB Y poL,i.

6.1.8. Cnnata npoueHTiB KNieHTy 3a yMOBM PO3MIlLEHHS KOWTIB HA HAKOMW4yBasbHOMY PaxyHky
BiAOYBA€ETHCA B ieHb HapaxyBaHHS MPOLEHTIB (OCTaHHI pobounit aeHb Micsus). HapaxoBaHi npoueHTH
CNAaYyTbCa KNi€EHTY WASXOM NONOBHEHHS HAKOMMYYBaNbHOrO PaxyHky.

6.1.9. BnacHuk paxyHKy Ta baHk norogmnu, Wwo nNpoTaroM CTPOKy Aii [LoroBopy HakonuuyBasbHMiA
PaxyHOK MOXe MONOBHIOBATUCH HACTYMHMUMMU LUNSXAMMU:

—  WAAXOM 3apaxyBaHHS Kni€EHTOM KOWTIB B MOMOBHEHHS HaKoMWYyBanbHOro PaxyHKy (CamMOCTiAHO
yepes H6aHkoMmar, kacy baHky abo AMCTaHUIHO, WNSXOM 3BepHEHHS A0 KoHTakT LeHTpy baHky);

— 33 HagaHMM JopyyveHHaM Kni€eHTa, WASXoM OOroBipHOro cnucaHHs 3 noro KP T1a/abo iHwmx
paxyHKiB, BiakpuT1x B A «KJIIPUHFOBUI [IM».

6.1.10. MiHiManbHa cyma NONOBHEHHSI MOXKe BCTaHOB/OBATMCb yMoBaMu [loroBopy Ta/abo Tapudamu.
6.1.11.KnieHT He 0OMEXeHMIt KiNbKiCTIO MOMOBHEHb HAKOMMYyBanbHOrO PaxyHKy Ta Ma€ npaBo
3HIMaTM KOLITM 3 HAKOMMYYBaNbHOIro PaxyHKy B MeXax CyMU 3a/MLWIKY KOWTIB HA HAaKOMWYyBaNbHOMY
PaxyHky.

6.1.12.Knient Hapae baHKy OOpy4YeHHS Ha 3A4iMCHEHHA 3rigHO 3 yMoBaMu [loroBopy nepioamuHmx
nepekasis, a TaKOX nepekasiB nNpu 3BepHeHHAX KnieHTa oo KoHTakT-ueHTpy baHky, 3 KP KnieHTa Ha
HaKoMMuyBanbHU PaxyHOK.

6.1.13.baHk nepepaxoBye kowTu 3 KP Ha HakonuuyBanbHMit PaxyHOK Ha yMOBax [OO0roBipHOro
CNMCaHH4, 3rigHo 3 [loroBopoM, yknaaeHnM mixk KnieHtom Ta baHkoM Ta/abo 3rigHo 3 BigNoBigHMMM
A00ATKOBMMM A0rOBOPaMM A0 HbOro Ta/abo A0AaTKIB A0 HbOTO.

6.1.14.MepepaxyBaHHa KowTiB BiabyBaeTbCs y BMNaAKy HasBHOCTI Ha KP KnieHTa moctynHoro
3aAMLLKY BRacHMX KowTie KnieHTa. Y BMNaaky BiACYTHOCTI BRAacHMX KowTiB KnieHta Ha KP B aeHb
3a3Ha4YeHUMM B  OOBrOCTPOKOBOMY gopy4veHi Kni€HTa, CNMCaHHS KOWTIB B MOMOBHEHHS
HAaKOMMYyBaNbHOro paxyHKy BiAOYAETbCS HA HACTYNHUI AEHb MiCNS HAAXOMKEHHS KowTie Ha KP. Y
BMNAAKY BiACYTHOCTI HeobxiaHoi cymu Ha KP, cnucanHg 3 KP Ha HakonmnuyBanbHUIM paxyHoK He byae
3[iCHEHO.

6.1.15.Bci kowTwn, nepepaxoBaHi KnieHTOM caMoCTiliHO Ha HakonuuyBanbHUit PaxyHok (oo abo nicns
nepepaxyBaHHs baHKOM Ha yMOBax AOroBipHOrO CMMCAHHS), BBAXAOTbCS K TaKi, WO 3A4iMCHEHI Mo3a
rpadikoM, WO BU3HAYEHWUIA YMOBAMM JOrOBIPHOrO CMIMCAHHS.

6.1.16.Y Bunaaky, aKwo KowTtu 6yno nepepaxoBaHo 3 KP Ha HakonuuyBanbHWiA PaxyHok 3a
LLONOMOroto 6aHKoMaTy, Li KOWTK NonasyTh L0 PO3PaXYHKY NPOLEHTIB HA HACTYMHWUIM LEHb.

6.1.17.Y BunaaKy, SKWO HaKOMWUyBaibHUIM PaxyHOK BiAKPWUTO MiCNs AaTu 3apaxyBaHHS KOLWTIB B
NOTOYHOMY MiCsLi, LOrOBipHE CNUCAHHS PO3NOYMHAETLCS B HACTYMHOMY MicaL.

6.1.18.Y Bunaaky 3aKpUTTS OCHOBHOIO PaxyHKY, HAaKOMWYyBasbHWIA PaxyHOK, BiAKPUTMIA 0O LbOrO
OCHOBHOrO paxyHKy B Mexax 04Horo lakeTy, npy yMOBi BiACYTHOCTI KOLITIB Ha HbOMY, 3aKPUBAETbCS.
6.1.19.MpoueHTHi cTaBkM NO HakonMuyBanbHUM PaxyHkaMm 3a MakeTHUMM NPONO3ULIIMU PO3MiLLEHI
Ha CanTi baHky Ta/abo Ha iHbopMauiMHUX AOLWKAX Y BigaineHHsx baHky.

6.2. Mopsanok pyHKUIOHYBAaHHA HAKONMUYBaNbHOro PaxyHKy B iHO3e€MHii BanioTi (0ani — BaflOTHUI
HP) Ta HapaxyBaHHSl NPOLLEHTIB HA CYMY KOLUTIB, LLO 3HAXOAATbCS Ha BantoTHOMY HP:

6.2.1. BanwoTHuit HP BiaKpuBa€eTbca A0AATKOBO A0 OCHOBHOro paxyHky [MK, uio emitoBaHa y
BigMoOBiOHIN BaJIOTI.

6.2.2. TMonoBHIOBATH roTiBKO BantoTHWMIM HP Ma€e nNpaBo BUK/OYHO BNACHUK BantoTHOro HP.
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6.2.3. [lna 3HATTA TOTiBKM BnacHMK paxyHKy MOBMHEH MepeBecTM KOWTU 3 HAKOMUYYBaNbHOIO
PaxyHKY Ha KAapTKOBMM. 3HATTS roTiBKM B BaNIOTi MOX/IMBO BMKJ/IIOYHO Y Kaci baHky, abo y 6aHkomaTax,
SKi BUAAK0Tb BaNkOTY (32 KOPAOHOM, TOLLO).

6.2.4. Y Bunaaky, akwo KnieHtoM € ¢ismuHa ocoba - HepesuaeHT, 06cnyrosyBaHHs BanoTHoro HP
30iMCHIOETBCS Y PEXUMI (PYHKLiOHYBaHHS, BCTAHOBIEHOMY 3aKOHOAABCTBOM [ MOTOYHUX PaxXyHKIB
di3nyHOi 0cobM — Hepe3naeHTa, 3rifgHo 3 UMK YMoBaMu, [1orosopy T1a BUMOT YAHHOIO 3aKOHOA4ABCTBA
YKpaiHw.

6.2.5. Ha 3anuwok KowTie Ha BantoTHOMY HP KnieHTa baHk HapaxoBYy€e NPOLEHTH, 3riAHO 3 yMOBaMM
Horosopy.

6.2.6. Po3Mip npoueHTiB BU3HaYaeTbca Tapudamm baHky, wo Mictatbea B TapudHoMy nnaHi (ta/abo
Ha Canti baHky), Ha gkoMy 06cnyroByeTbCs BantoTHMM HP, npn LubOMy BiANOBIAHUIM 3a/IMLWIOK KOLWITIB
Ha BantoTHoMy HP KnieHta noBuHeH 6yT1 cpOpMOBaHMIA CTaHOM Ha KiHelb onepauiiHoro aHs baHky.
6.2.7. TpoueHTu no BanoTHOMYy HP HapaxoByloTbCs Ha MiHiIManbHy CyMy KOLUTIB, L0 061iKOBYBanacb
Ha paxyHKy B Mepiof 3a SKWW 34IACHIETbCA HapaxXyBaHHS MPOUEHTIB. Y BMNAAKy, SKILO MPOTSroM
nepiogy HapaxyBaHHS MPOLEHTIB, 3a/IMLLIOK MO HAKOMMYyBasbHOMY paxyHKy xo4a 6 Ha OAMH AeHb
cknas O (Hynb) ponapis CLUA/EBPO, npoueHTH 3a Lei nepiog He HApaxoBYHTbCA.

6.2.8. TpoueHTM HapaxoBYOTbCA B Mepiof 3 MepLioro KafeHAapHOro AHS MOTOYHOro Micaus no
OCTaHHIM KaneHOApHMMA OeHb MOTOYHOro Micsiud BKAOYHO. HapaxyBaHHg bBaHKOM NpoOLEHTIB
30IMCHIOETbCS LWOMICAYHO, B OCTaHHIM onepauiiHuii (poboumii) oeHb Micauq. Mepwuin nepion
HapaxyBaHHS MPOLEHTIB PO3MOYMHAETLCA 3 AHS HAAXOOXKEHHS CYMM IPOLLIOBMX KOLUTIB HA BaNOTHUM
HP. [leHb HaAXOMKEHHS CYMW FPOLIOBMX KOLWTIB Ha BastoTHUMIM HP BpaxoBYETbCS MpU pPO3PaxyHKy
NPOLEHTIB (819 BUNAAKiB, KON NONOBHEHHS PaxyHKY BiAbYyN0Ch B A4€Hb NOYATKY Nepioay HapaxyBaHHS
npoueHTiB). [ng po3paxyHKy npoueHTiB 3a BantoTHMM HP npuiiMaeTbcs Meton dakt/dakt, 10670
(aKTMYHa KiNbKiCTb AHIB B Nepiofi HapaxyBaHHA NPOLEHTIB Ta GaKTUYHA KifbKiCTb AHIB Y POLL.
6.2.9. Cnnata npoueHTiB KnieHTy 3a yMOBaMM po3MillleHHs KOWTiB Ha BantoTHOMY HP BinbyBaeTbcs
B [leHb HapaxyBaHHS NPOLEHTIB (OCTaHHIN poboumnii fLeHb Micaus). HapaxoBaHi NpOLEHTM CNIaYvyHOTbCS
KnieHTy wngxom nonosBHeHHs BantoTtHoro HP.

6.2.10.BnacHuk paxyHky Ta baHk noroamnu, WwWo npoTarom cTpoky aii Lorosopy BantoTHUiA HP Moxe
MOMOBHIOBATUCH LINSXOM 3apaxyBaHHAM KNiEHTOM KOLWTIB B MOMOBHEHHS BantoTHOro HP (caMocTinHO
yepes kacy baHky, abo WNSIXOM nepepaxyBaHHA 3 iHWMX paxyHKiB). [pnyoMy npu nepepaxyBaHHi
KOLITM NepepaxoByTbCS HA KAPTKOBUI paxyHOK, @ NOTIM NepepaxoBYTbCS HA HAKOMMUYYBaNbHUMNA.
6.2.11.MiHimManbHa cymMa NONOBHEHHS MOXKE BCTAaHOB/OBATMCb yMoBaMu [loroBopy Ta/abo Tapudamu.
6.2.12.KnieHT He 0BMeXeHWI KinbKicTO NOMNOBHEHb BantoTHOro HP Ta Mae npaBo 3HiMaTH KOWTH 3
BaNtOTHOro HP B Mexax CyMum 3anMLLKy KOWTIB Ha PaxyHKy.

6.2.13.Y BMNamKy 3akpuTTs OCHOBHOrO paxyHKy, BanoTHWI HP, BigKpUTMI [0 LbOro OCHOBHOIO
paxyHKy B Mexax ogHoro [TakeTy, npu yMOBI BigCYTHOCTI KOWTIB HA HbOMY, 3aKPMBAETLCS.
6.2.14.MpoueHTHi cTaBku no BantoTHUM HP 3a MakeTHMMU Nnpono3uuismm posMilleHi Ha CaitTi baHky
Ta/abo Ha iHpopMaLinHMX JowWKaX Y BigaineHHax baHky.

Nippo3pin 7.  YMoOBM HapaHHS, 06C/yroByBaHHS i noralwieHHsa oBepapadry

7.1.  baHk BctaHoBnwe KnieHty no KP nimit oBepapadty 3rigHo 3 [loroBopamu Ha yMmoBax,
nepenbayeHnx BianNoBiAHMMM BaHKIBCbKMMM NpoaykTamu Ta/abo Tapudamum banky Ta/abo MakeTHUMM
nponosuuisaMu, gki 3abesnevyroTbCs 3aCTaBol MaMHOBMX MNpaB Ha rpowosi kowTtn KnieHTa, wo
3HaxXoAATbCA/HaAXoaaTb Ha Moro PaxyHku y BaHky (BKIOYAKUM BUMNIATHU, WO 34iMCHIOKTHCS
pob0TOoAaBLEM Y 3B’A3KY 3 BiHOCMHAMM TPYA0BOr0 HalMy) y po3Mipi, WO AOPIiBHIOE 3a60ProBaHOCTi
Knienta 3a Takumu [loroBopamu, Ha CTPOK iCHyBaHHS Takoi 3aboprosaHocTi. pu uboMy OKpemwuii
[OroBip 3actaBuM He 0hOpPMAAETLCA. SKWO B MOMEHT HACTaHHSI CTPOKY BMKOHaHHS Kni€eHTOM CBOiX
3000B’93aHb 3a TakMMu [JoroBopamu, BOHM He ByayTb BMKOHaHi abo ByayTb BUKOHAHI HEHANEXHWUM
ymMHoM, KnieHT 3 MeTol 3340BONEHHS BUMOr baHKy, OpyY4a€ OCTaHHbOMY 3BEPHYTU CTSTHEHHS Ha
3aCTaB/IeHi MaHOBI MpaBa, 3a3Ha4YeHi B LbOMY MYHKTi YMOB.

7.2.  Crpok mii niMiTy oBepapadTy A0 OAHOIO POKY 3 aBTOMaTUYHOK NPOJIOHTALIE.
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7.3.  CTOpOHM LLOMOBW/MCb, LLO TEPMIH NOralleHHs oBepapadTy B NOBHOMY 06Cs3i, BCTAHOBEHOO
Ha KapTkoBui PaxyHok Kni€HTa, BBaXKAETbCSA TaKMM L0 HACTaB:

—  npwu 3BiNbHeHHI KnieHta 3 OpraHiszauii - 3 gatm HagxomkeHHs 0o baHky Big KnieHta Ta/abo
Mignpuemcrea iHdopmauii npo 3BiNbHeHHS KnieHTa 3 Opranisauii;

—  npu opopmneHi KnieHTom BignycTkM No fOrnsay 3a GUTHHOLO;

— Yy pasi po3sipBaHHs [loroBopy nNpo HagaHHA NOCAYr MO 3apaxyBaHHIO Ta BUMNAATI 3apobiTHOI nnatu 3
BMKOPUCTaHHSIM BaHKiIBCbKMX MAATIKHUX KAPTOK, YKNageHoro Mix baHkom Ta OpraHisauieo - 3 gaty,
HaCTYNHOI 3a JATOK PO3ipBaHHS LbOro AOroBOPY;

— Yy pasi BiACYTHOCTI HagxoaxeHb 3apobiTHoi nnatn Ha KP Knienta npotsarom 60 (wictaecatu) gHis
nocnine.

7.4.  Knient cnnauye banky MNnaty 3a kopucTyBaHHS oBepapadTOM 3riaHo 3 Tapudamu Ta yMoBaMm
Horosopy Ta/abo umumm Ymosamu.

7.5. Y pasi BukopuctaHHs KnieHTom oBepapadTy (B TOMy uMcii npoctpoyeHoro osepapadTy), baHk
LWOAEHHO HAPaxOBYE MPOLEHTM Ha CyMy 30600B's3aHb KnieHta (mig cymow 3060B'93aHb B AaHOMY
MYHKTi pO3yMIETbCA CyMa 3aNMLIKY 3a60ProBaHOCTI, IKa BUHMKNA HA PaxyHKY HanpUKiHLI KOXXHOIO AHS)
33 MeToaoM "dakT/dakT", TOBTO 3 po3paxyHKy PAKTUYHOI KinbKOCTi AHIB KOPUCTYBAHHA oBepapadTom
Ta (PaKTUYHOI KinbKOCTi AHIB y poui. [poueHTn HapaxoByTbCA 3 AaTM BMAAYI oBepapadTy no Aarty
noraweHHs osepapadTy (B TOMy uncni npoctpoyeHoro osepapadTy). [lo 25 uncna micaus, HacTynHoro
33 MiCAUEM BMKOPUCTaHHS oBepapadTty, 060B’93KOBMMM [0 CMAATU € NPOLEHTU, HAPAXOBaHi Ha BCHO
CyMy BWMKOPMCTAHOro A0 KiHUQ nonepefgHboro Mmicaus osepapadty (B TOMY 4MCai MPOCTPOYEHOrO
oBepapadry).

7.6. TloraweHHs nNpOUEHTIB Ta KOMICii 33 KOPWUCTYBaHHA oBepapadToM (B TOMY u4MCAI
NpoCcTpoyeHnM oBepapadToM) 3AIACHIOETHCS B PO3Mipax Ta B MOPSAKY, BCTAHOBIEHOMY Ail04YMMU
Tapudamm baHky, npu KOXHOMY 3apaxyBaHHi KowTie Ha KP KnieHTa, ane He nisHiwe HiX Ao 25-ro
yMcna Micaus, HacTyMHOro 3a 3BiTHUMM abo OOHOYACHO 3 3aKpUTTAM NiMITy oBepapadTy (ZocTyny Ao
[OAATKOBUX KOLUTIB).

7.7. Y pasi HapaHHs oBepapadTy, [epxkatenb KapTku NpoBoauTh onepadii 3a KP B Mexax BnacHux
KOLLTIB Ta BCTaHOBAeHOro baHkoM nimiTy oBepapadTty (ButpatHoro niMmity).

7.8.  [aToo moraiweHHs (y T.4. YaCTKOBOrO MOralieHHs) oBepapadTy (B TOMY YMC/i NPOCTPOYEHOTO
oBepapadTy) BBAKAETbCA AE€Hb 3apaxyBaHHA KOwWTiB Ha KP, yHacnigok skoro 3aboproBaHicTb 3a
ogepapadTom (B TOMY UMCNi MpOCTpOYeHMM OBepApadTOM) Ha KiHeub onepauiMHOro AHg cTana
MEHLLOK HA CYMY TaKOro 3apaxyBaHHS.

7.9. TNoraweHHa 3aboprosaHocTi 3a oBepapadTOM, fAKa BUHMKNA Yy 3BITHOMY Micaui, Mae€
30iCHIOBATMCSA B MOBHOMY ii po3Mipi Ao 25 uucna micsaud, Wwo cnigye 3a 3BiTHMM. SKWO TepMiH
noraweHHs 3a6oproBaHOCTi NMPUNALAE HA BUXIAHWM, CBATKOBMIM abo Hepobouuit AeHb, B TaKOMy
BMMAAKY TEPMiHOM MOraleHHS/TEPMIHOM 3aKiHYEHHSI CTPOKY [ii NiMiTy oBepapadTy BBAXKAETbCS
OCTaHHIN pobounit feHb, WO nNepeaye TakoMy BMXiAHOMY, CBATKOBOMY abo HeEpob0o4oMy AHHO.

7.10. VY pasi gkuo Ha iM'a KnieHTa Biakputo aekinbka KaptkoBux PaxyHKiB, B TOMy uuchi Ti, Wo
00’€gHAHHI MyNbTUBANILOTHOK CXeMok 00/iKy, noralweHHs 3aboproeaHocTi 3a oBepapadToM
30iMCHIOETbCS BaHKOM aBTOMATMYHO (LWNSXOM LOrOBIPHOrO CMMCAHHSA)TA 3 AOTPUMAHHAM HaCTYMHOI
NpiOpUTETHOCTI BaNKOT paxyHKiB (MO NOpsAKy):HaLioHanbHa BantoTa YKpaiHu - rpusHg, gonap CLUA,
€BPO, PYHTU CTEPAIHTIB, LWBENLAPCbKUI dpaHK, poCincbkuin pybnb. Mopsagok Moxe ByTn 3MiHeHui 3a
3as1BOI0 BJIACHMKA paxyHKY, afe nepluo (Mo nopsaaky) 3aexam byae HauioHanbHa BantoTa YKpaiHu —
rPUBHS.

7.11. TMoBHe noraweHHs Bciei 3aboproBaHOCTi 3a HagaHWMM oBepapadToM (B TOMY UMCHI
NpOCTpOYEeHMM 0BepApadTOM) Ta NIATU 38 KOPUCTYBAHHS 0BepApadTOM (B TOMY UMCITi MPOCTPOYEHNM
oBepapadToM) NOBUHHO ByTK 3ailicHeHe KnieHToM:

— 33 1 (oaMH) poboumnit feHb 00 KiHUS CTpoKy Aii niMiTy oBepapadTty, B TOMY YMCIi Y BUNAAKY
BiAMOBM baHKOM Kni€HTY y BCTAHOBNEHHI NiMiTy oBepapadTy Ha HOBMIA CTPOK;

— [0 NOAaHHSA 3asBM Ha 3aKkpuTTa KapTkoBoro PaxyHKy B MOpsgKy Ta CTPOKWM, BM3HAYEHWMM
yMmoBamu [loroeopy Ta/abo umMmMu YMoBaMmu;

— B iHWMX BMMaAKax, BUSHAYEHUX JaHUMKM YMOBaMM Ta/abo [JoroBopom.
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7.12. TNepernaa po3mipy oBepapadTy 3A4iMCHIOETbCA baHKOM B nopaaky Ta Ha  yMOBaXx,
nepenbayeHux [1oroBopom Ha oPpopMIEeHHS BiANOBIAHOrO HAHKIBCbKOro MPOAYKTY.
7.13. HapaHHs oBepapadTy NPUMNMHAETLCA Y BUNAAKY HACTaHHS Oyab-AKOi i3 NOAiN, WO BNAMBAE Ha
30aTHICTb BUKOHaHHS KnieHTOM 30608B’43aHb 3a [LoroBopomMm, 3okpema:

a) noripweHHs diHaHcoBoro ctaHy KnieHTa. MMig noripweHHsaM ¢iHaHcoBoro craHy KnieHta
baHK po3yMie:
—  HEeBMKOHaHHA abo NPOCTPOYEHHS BUKOHAHHS KnieHTOM rpowoBux 3060B’s3aHb nepen baHkom,
nepenbayeHnx [orosopom Ta/abo ummm YMOBaMM, a TakoX OyAb-SKUMM iHWWMKM Yyrogamu, WO
yKknageHi abo 6yanyTtb yknageHi B ManbyTHbOMY Mixk baHkoM Ta KnieHToM,
— iHWi o6CTaBMHKU, FKi MOXYTb NPM3BECTM [0 noripweHHs ¢iHaHcoBoro craHy KnieHta Ta
HEMOX/IMBOCTI NMOAANbLLIOrO0 BUKOHAHHS 30008B’g93aHb 3a [JoroBopoM Ta/abo uuMm YMOBaMM, a TaKOX
Oyab-SKMMK iHWMMK Yyrogamu, Wo yknageHi abo 6yayTb yknageHi B ManbyTHboMy MixK baHkoM Ta
KnieHtom;

6) 3actocyBaHHa 00 KnieHTa obMexeHb npaBa LWOAO PO3MOpPSAXKEHHS KowTaMu Ha KP y
BUINaai:
— apewrty kowrTiB Ha KP Ta/abo Ha iHWOoMy paxyHKy(-ax) KnieHTa (K y NOBHil CyMi, TaK i B YaCTUHI),
Ta/abo
—  npu3ynuHeHHs onepauin no KP Ta/abo iHwKM paxyHkaMm KnieHTa, Ta/abo
—  HaAXOomXeHHSs po baHKy po3paxyHKOBUX LOKYMEHTIB Ha MPMMYCOBE CMMCAHHS BCiX abo YaCTUHU
kowTie 3 KP Ta/abo iHworo paxyHKy KnieHTa, Ta/abo
—  Oyab-SIKMX AN OepXXaBHWMX OPraHiB, Kpeautopie KnieHTa um iHWKMX OCiO, CTOCOBHO O0BMeXeHHS
npaea KnieHTa wono posnopamkeHHs kowTtamum 3a KP 1a/abo iHwmM paxyHkoMm KrieHTa.

B) BiaMoBu KnieHTa Big oBepapadrty.
7.14. 3 MomeHTy 3acTocyBaHHA A0 KnieHTa o6MexeHb WoAO0 NpaBa po3MNopAmXaHHA KOLITaMu
(nignyHkT 6) n. 7.13. NMigpo3ainy 7 Po3giny 2 uux YMoB), baHk aHynoe(ckacoBye) KnieHTy nimit
osepapadry.
7.15. CropoHu pomoBunucs, Wwo NiMiT oBepapadTy Moxe GyTM 3MEHLIEeHMIt abo aHyNbOBaHMIA 3a
iHiuiaTMBOK baHKy y pasi HacTaHHs Byab-AKOi i3 Noail, Bu3HayeHmx n. 7.13. MNigpo3ainy 7 Po3ainy 2
umx YMos.
7.16. baHk HabyBa€ nNpaBo BCTAaHOBWTW, 3MEHLWIMTK abo aHyNOBaTHU NiMIT oBepapadTy 3 MOMEHTY
yknageHHsa 3 KnieHtom [loroeopy. Y BMNaaKy 3MeHILEHHS NiMiTy oBepapadTy, CyMa 3a60proBaHoCTI
KnieHTa, Wo nepeBuLLYE CyMy HOBOTO NiMITy oBepapadTy, BBAXXAa€ETbC 0O0B’I3KOBO A0 MOraleHHs
Ha [aTy 3MEHLUEHHS NiMIiTy oBepapadTy, a y pasi aHyNOBaHHS NiMITy oBepapadTy, TepMiH NOBEPHEHHS
oBepapadTy Ta BHECEHHS NNATU 33 KOPUCTYBAHHS OBepApadTOM BBAXKAETLCSA TaKMM, LLO HACTaB, a
3aboproBaHicTb KnieHTa BBaXKA€TbCS OOOB’SI3KOBOK A0 MOralWeHHs Ha AAaTy aHYMBAHHA NiMiTy
osepapadry.
7.17. Y Bunaaky HenoraweHHa KnieHTom 3a6oprosaHocTi 3a oBepapadToM abo HenoralleHHs niaTu
3a KOPUCTYBaHHS 0BepApadToOM, B CTPOKM WO BU3HAYeHi ymoBamu [lorosopy Ta/abo uymu YMoBamu,
s 3260proBaHiCTb BBAXXAETLCS MPOCTPOYEHOI0 3a60ProBaHicTo.
7.18. Ha cymy npocTtpoueHoi 3a60proBaHoCTi 33 oBepApadTOM BCTAHOB/HETHCA NPOLEHTHA CTaBKa
y po3Mipi, nepenbaveHomy Tapudamu baHky. Takuit po3mip NPOLLEHTHOI CTaBKM 3aCTOCOBYETLCS A0
BCi€I NPOCTPOYEHOi CyMuM 3a6OpProBaHOCTI 33 oBepapadpToM.
7.19. Micna 3akiHYyeHHs nonepefHbOro CTPOKy Aii NiMiTy oepapadTy baHk Moxe caMoOCTilHO
BCTaHOBUTU KnieHTy niMiT oBepapadTy y nonepeaHbOMy PO3Mipi Ta Ha Takui e CTPOK y pasi
HasSIBHOCTiI CYKYMHOCTi HAaCTyMHMUX OOCTaBUH:
—  poTpuMaHHs KnieHtom ymoB [orosopy Ta uux YMOB;
—  BiACYTHOCTI 3a8Bu/3BepHeHHS Bif KnieHTa npo 6axaHHs aHynoBaTK NiMiT oBepapadTy.

Mpu UbOMY OCTaHHIM AeHb CTPOKY Aii NiMiTy oBepapadTy BBAaXAETbCA NEpLIMM AHEM HOBOrMO
CTPOKY Aii nimMiTy oBepapadrty.
7.20. B pasi BiaMOBM BiA BCTaHOBNEHHSA oBepapadTy, KnieHT noBuHeH 3BepHyTUCS A0 KOHTaKT-
LeHTpy abo nogat fo baHky BianoBigHy 3as8y.
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7.21. 3aranbHa/cykynHa BapTicTb oBepapadTy CKNALAETbCA 3 MPOLEHTHOI CTaBKM Ta KOMICiiMHOI
BMHaropoau baHky, 3HauyeHHs, po3Mip, 6a3za po3paxyHKy Ta NOPSA0K 06YMCNIEHHS, SKMX BU3HAYAETLCS
Tapudamum banky. Mpu uboMy 3aranbHa/CykynHa BapTicTb oBepapadTy Oyae 3anexartu Bif Cymu
OTpMMaHoro osepapadTy Ta NpoBeAeHNX onepaLii 3 BUKopucTaHHsaMm BIIK.

7.22. |HdopMauito Npo 3MiHy/aHyntoBaHHS NiMiTy oBepapadTy baHk nosigoMnse KnieHty wnaxom
HagcunaHHs CMC.

7.23. baHK Ma€ npaBo BiACTynaTH, nepenasat Ta 6yAb-gKMM iHLWMM YMHOM BiA4yXKyBaTH, a TaKOX
nepenasaTu B 3aCTaBy, CBOi MpaBa Kpeautopa 3a osepapadTom (MOBHICTHO abo 4yacTkoBo) 6e3 3roam
Knienta, a Takox po3kpuBaTh iHbopMauilo (B TOMY uMChi Ty, WO MiCTUTb BAHKIBCbKY TAaEMHMLIO
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM), KA NOB’A3aHa 3 TaKOK nepefavero TpeTiMm 0cobam nNpoTarom
CTPOKy Aii oBepapadTy, BK/IOYAUYM BUMAOKM, SKLO Taka nepenaya/BiaCTynaeHHS NpaB BMKIMKAHA
HEeBMKOHaHHAM KnieHTOM (mo3uyanbHMkoM) ymoB JloroBopy. baHK 3000B’A3y€TbCsi NOBiIAOMUTU
KnieHTa npo BiacTynneHHsa npasa BuMoru 3a Jorosopom npotarom 10 poboumnx OHIB i3 aTh Takoro
BiACTYNNEHHS.

7.24. baHk 3060B’A3y€TbCs (@ Y pasi 3a/yyYeHHS HOBMI KpeauTop abo KONeKTopcbKa KOMMaHis)
30iMCHIOBATM QiKCYBaHHS KOXHOI 6e3nocepeaHboi B3aEMOLIi 3 MUTaHb BPeryBaHHS NPOCTPOYEHOI
3aboproBaHocTi ( y pasi BUHWKHEHHS) 3 KnieHTOM (MO3M4YanbHUKOM), Moro 6amn3bknmm ocobamm,
NpeacTaBHMKOM, CNagKoeEMUEM, nopyuyuTeneMm, abo TpeTiMM ocobamu, B3aEMOLIA 3 SKUMM
nepenbayeHa [JOoroBopoM Ta SKi Hafanu 3rogy Ha Taky B33aEMOAiH0, 3@ AOMNOMOroK Bifeo- Ta/abo
3BYKO3anuCyBasbHOrO TexXHiYHOro 3acoby, Ta skmux baHvk 30060B’d3aHMI nonepeguTn Mpo Take
diKCcyBaHHS.

7.25. KnienT mMae npaBo 3BepHyTUCS [0 HauioHanbHoro 6aHky YKpaiHu y pasi nopyweHHs baHkom
3aKOHOAABCTBA Y cdepi CNOXMBYOr0 KpeamuTyBaHHS, y TOMY YMCNi MOPYLWEHHS BUMOT WOAO B3aEMOAIT
i3 KnieHToM npu BperynioBaHHi NpoCcTpoYeHoi 3a60proBaHoOCTi (BUMOrN WOAO €TUYHOI MOBEAiHKM), a
TaKOX 3BEpHYTWUCS A0 CyAy 3 MO30BOM NpO BiALWKOAYBAHHS LIKOAM, 3aBAAHOI KnieHTy y npoueci
BperyntoBaHHS NPOCTpOYeHOi 3aboproeaHocTi 3a JloroBopom.

MNippo3apin 8. MNpaBuna odpopmnaeHHs Ta BUKOpUcTaHHA KapTku

8.1.  3aranbHi nonoxeHHs

8.1.1. MpaBuna ohopMneHHs Ta BUKOPUCTaHHSA KapTKu perynorTb Nopaaok BUKOpUCTaHHA KapTok
Mi>XKHapoaHOi nnaTixkHoi cuctemun VISA, odopmneHux baHKOM, Ta nepegaHuMx Yy KOPUCTYBAHHS
HepxaTento kapTu.

8.1.2. Yci HapaHi 3a uumu YmoBamu Kaptamu € BnacHicTio banky. BIMK BunyckaloTbca Ha iM'q
Lepxatenis Ta 33 XXOAHUX 06CTaBUH HE MOXYTb OYTM NnepefaHi y BUKOPUCTAHHS iHWIMM 0cobaMm.

8.2.  Bunyck ¢isnuHoi Kaptu

8.2.1. TMpoTarom cTpoKy, BU3HAYEHOro LUMMK YMoBaMu, baHk oopMIoe Ta BUOAE NEPCOHaNi30BaHy
KapTtky Ha iM’a [lepxxaTtens, a 3a YMOBM HagaHHA KNlieHTOM 3a8BM BUMYCKAE Ta BUAAE [,0OATKOBI KapTku.
[o koxHoi KapTn baHk Hapae KnieHTy koHBepT 3 [NIH-kogoMm.

8.2.2. baHK Ma€ npaBO MNPUMUHWUTM, abo NPU3YNUHMTM Ail0 KapTku, a Takox BiAMOBUTK Y ii
BiAHOBNEHHI, 3aMiHi abo Buaadi HoBoi KapTtku B pasi nopyweHb KnieHtom ymoB [lorosopy 1a/abo unx
Ymos.

8.2.3. TMepepaua dizmuHoi Kaptku -koay depxatento.

— baHk nepepae NIH-koa nuwe Oepxatento KapTku.

— bank nepepae Kaptku [Hepxatento abo npeactaBHuky [epxatens Kaptku. [MpeactaBHuMK
Hepxatens Kaptku Mae npaBo oTpumatu KapTku 3a [OBipeHicTio, wo BuaaHa [lepxatenem
KapTku Ta noceigyeHa B YCTAaHOBNEHOMY 3aKOHOAABCTBOM MOpsaKy. Y Takomy pasi baHk He
Hece BiONOBIAANbHOCTI 3@ MPOBEAEHHS OMepaliii 3 BUKOPUCTAHHAM Takoi KapTku, BMAQHOI
npeacTaBHMKY 3a OOBIpEHICTHO.

8.3.  Bunyck OipkutanbHoi Kaptu

8.3.1. BianosigHo oo umx YMoB Ta yMoB BignosigHoro [lorosopy, baHk odopmntoe Ha iM’a [lepkaTtens
HimKuTanbHy KapTky.

8.3.2. KnieHT Ma€ 3Mory 3aMoBuUTM odopMieHHs [igpkutanbHoi KapTku B MobinbHoMy foaatky baHky.
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8.3.3. Peksi3utn [imxntanbHoi KapTku baHKOM HamalTbcs BUKOYHO ii [epxatento B MobinbHOMyY
LOAATKY.

8.3.4. MIH-kop [MOimkutanbHoi KapTku Hagaetbcs [Lepxkatenio KapTku WASXOM  HaACMNaHHS
MOBIJAOM/IEHHS.

8.3.5. baHk Ma€ npaBo NpUNUHKUTK, abo Npu3ynuHKUTK Aito digpkutanbHoi KapTku, a TakoX BiAMOBUTM
y ii BiIHOB/MIEHHI, 3aMiHi abo odopMneHHs HOBOI B pasi nopyweHb KnieHToM ymoB [lorosopy Ta/abo
umMx YMosB.

8.4. Kopucrysanus Kaptkoto Ta NiH-kogom

8.4.1. KapTkow Ma€ npaBo KOpWUCTyBaTuCA Tinbku [epxatens KapTku. BukopuctanHs KapTku 3a
[OBIpPEHICTIO HEe JOMYCKAETLCS.

8.4.2. [epxatenb ¢isuuHoi KapTku NOBMHEH MOCTaBMTM MIAMMC Ha 3BOPOTi KapTKu KynbKOBO
PY4YKO B MPUCYTHOCTI NpauiBHUKA BbaHky Bigpasy nicns ii oTpUMaHHs.

8.4.3. Pa3oM 3 kapTkoto ¢i3nyHow KnieHT oTpuMye B cneuianbHoMy KoHepTi MIH-koa. Knient
nosuHeH 3anam’ataty [IH-koa, 3HMWMTM [1IH-kKOA pa3oM 3 KOHBEPTOM Ta B NOAAMbLIOMY He
pO3ronoLlyBaTu 1oro.

8.4.4. [epxatenb Kaptu mae npaeo 3MiHuTh MIH-kog a9k ona ¢isuuHoi Tak i ana LigxutanbHoi
KapTtkw.

8.4.5. KapTka BUKOPUCTOBYETbCA B BYAb-AKii TOProsi Touli, 6aHKOMaTi Ta NyHKTi BUAAYi roTiBKK, ae
pO3TallOBaHMI NOrOTUN BiANOBIAHOI NNaTixHOI cuctemu (Visa).

8.4.6. Ockinbku iznMyHa KapTKa YyTAMBA A0 PiSHOMAHITHUX Di3UYHMX YMHHMKIB BNIUBY, TPUMATH i
cnip BOANWHI BiA mKepen Tenna, eNeKTPOMAarHiTHMX i MarHiTHUX BUMNPOMIiHIOBaHb (MOGINbHUX
TenedoHiB, MarHiTHMX 3aMKiB i T.N.).

8.4.7. [epxatenb MycuTb 36epiraT BCi [LOKYMEHTM MO Onepauisx 3 BUMKOPUCTaHHAM KapTku
NpOTAroM TPbOX POKiB Ta HaAaBaTK ix B baHK 32 BUMOrow Ans BperynoBaHHA CNiPHUX MUTaHb.

8.5. Dopatkosi KapTku

8.5.1. 3a 6axaHHaM BnacHuka KP baHk Moxe odopMuTM nomaTkoBy KapTky Ha iHoro mitouuid
KQpTKOBMI paxyHOK iHWIin ocobi. BnacHuk KP Bignosigae 3a BCi onepauii 3 goaatkoBor KapTku
NpOTAroM BCbOro TepMiHy Aii JJoroBopy i Hece BiZNOBifANbHICTL 3a BCHO 3aboprosaHicTb no KP. 3a
BMMoOrot BnacHuka paxyHky [depxaTenb noaatkoBoi KapTku nosepTac ii B ycTaHoBY baHKy.

8.6.  BUHUKHEHHS HecaHKLioHOBaHOro osepapadTy

8.6.1. BWHWKHEHHS HeCaHKLIOHOBAaHOro oBepapadTy MOXIMBE, SKILO CyMa onepaLiit nepebinbliye
cymy lMnatixkHoro abo BUTpaTHOro NiMiTy Ha paxyHKy.

8.6.2. BnacHMK KapTKOBOrO paxyHKy MOBMHEH CMAAaTUTU CyMy HECaHKLIiOHOBaHOro osepapadty
pa3oM 3 NPOLEHTAaMM, KOMICiIMU Ta CYMOI MOX/IMBOI MeHi y BCTaHOBNEHMIM baHKOM TepMiH - no 25-
ro yncna Micsaug, HaCTynHoro 3a 3BiTHMM. Y BUMNAAKy HenoBepHeHHs baHKy BuLieBKasaHux cyM baHk
NpUNUHSE BMAATKOBI onepauii no Kaprtui. B pa3i HenoraweHHs 3a60proBaHoOCTi N0 KapTKOBOMY
paxyHKy npotsiroM 30 KaneHAapHUX AHIB 3 MOMEHTY NPUMUHEHHS BUAATKOBMX onepauin no KapTui ta
HeCcnnaTM NpocTpoyeHoro nnatexxy KapTka 3aHOCUTbCs B “cTon-nucT”. SKwo BnacHUK KapTKoBOro
paxyHKy He NoBepHe y BCTaHOBMEHMI B [Joroeopi Ta/abo uumu YMoBaMM TEPMiH CyMy KOLWITIB, SKa
cnucaHa noHag posmip lMnatikHoro abo ButpaTHoro nimity, baHK po3noyYnMHAE BUPILIEHHS NUTAHHS
MOBEPHEHHS KOWTIB B A0CYAOBOMY abo CynOBOMY MNOPSAKY, 3riAHO 3 YMHHMM 33aKOHOAABCTBOM
YKpaiHu.

8.7.  OcobnueocTi BUKOpUCTaHHA KapTKu A1 OTPUMAHHS roTiBKM

8.7.1. [epxaTenb Moxe OTpMMYBaTK roTiBKYy B Byab-skoMy 6aHKoMaTi abo Kaci 6aHKy, Ae po3MilleHi
BiANOBIAHI OroTMNM NnaTixHoi cuctemu Visa. Npu oTprMaHHi roTiBku B ByAb-9KOMY 3 NMYHKTIB (OKPiM
6aHkoMaTy), HeobXxigHO HajaTW [OKYMEHT (NacnopT), Wo 3acsiguye ocoby [depxartens. MNpu Buaaui
roTiBku baHk Ma€ NpaBo BCTAHOBNIOBATM OOMEXEHHS Ha BMAAYY MAaKCMMaNbHOI CyMU Y BiANOBIAHOCTI
3 npasunamu MnaTixkHOi cuctemu.

8.7.2. KowMicis 3a 3HATTS roTiBku cnucyeTbes 3 KnieHTa 3rigHo 3 Tapudamu baHky. MNpu oTpuMaHHi
roTiBKM B Kacax iHWMX OaHKIBCbKMX YCTaHOB, 3 KJi€HTa MOXe CTAryBaTMCb 404ATKOBA KOMICis,
BCTaHOB/EHa iHWKM BaHKOM, fKa He BigobpaxaeTbcs B Tapudax Ab «KJTIPUHIOBUIA OIM».
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8.8.  OTpumaHH$ roTiBKM B 6aHKIBCbKMX YCTaHOBaX

8.8.1. HeobxioHo nepenat kacupy BIMK i gokyMeHT, akuit noceiadye ocoby (nacnopT, BilHCbKOBMIA
KBMTOK, MOCBIAYEHHS BOLIS), AKWO Le nependayeHo BHYTPIWHIMM NONOXKEHHSAMU BaHKy. [Mpu LboMy
Kacup NOBUHEH nepeBipuTH, um Bignosigae bIK BcTaHOBNEHWM BUMOram.

8.8.2. TMpoBeneHHs onepalii 3 BUKOPUCTAHHAM TEPMiHany:

8.8.2.1. «kacup noeuHeH nposectu bBIMK yepes [MMOC-TepMiHan i TakMM YMHOM Hagicnatw
ABTOpM3aUiMHKI 3anuT. Tlicng OTpMMaHHS BiANOBIAi, KaCMp nepefae ans nianucy [epxarento yek,
po3gpykoBaHuin [1OC-TepMiHanoM. SKkwo onepauis npoBoamTtbcs i3 BBegeHHaM [1IH-koay,
HeobXiAHICTb MNIANMCY HA YeLi BU3HAYAETbCS BHYTPILWHIMU MONOXKEHHAMM BAHKY;

8.8.2.2. KnieHT, nicns nepeBipku NpaBUAbHOCTI 3a3HAaY€EHOI Ha Yeky iHdopMallii, Bpasi HeobXiaHOCTi
nianucye yek. Akwo yek 6yB MignNUCcaHWii, KacMp NOBUHEH 3BipuTK Nignuc Oepxartens 3 NiAnMCcOM Ha
KapTui Ta Moxe nonpocutu [epxaTtens nignmMcatmcs we pas. JKwo nignuc cnisnagae, Kacup 34iMCHI0E
BMAa4y rpowen, nopeptae KapTky Ta opuriHan yeky;

8.8.2.3. nicna oTpuMaHHa rpolweit KnieHTy HeobxigHo ix nepepaxyBaTtu, He BiAX0A4A4YM Bif Kacu.
8.8.3. TpoBeneHHa onepaliit 3a AONOMOro iMNpUHTEpa:

8.8.3.1. «kacup 3anoBHIOE cnin(nanepoBa KapTka B AKY 3aHOCUTbCA iHhoOpMaLlia no TpaH3akLuii Ta
naHi BI1K), ctaButb Ha HBOMY 0COBMCTMIA NIANMC Ta NepepaE CNin Ha nNianucaHHsa JepxaTento;
8.8.3.2. KnieHT, nicna nepeBipkM NpaBWAbHOCTI 3a3HauyeHoi Ha cnini iHdopMalii, NoBMHEH
nianucatu cnin. Micns uboro kacup 3Bipse nignuc Lepxartens 3 nignmucom Ha BIIK Ta, 32 yMoBM iX
cniBnagiHHg, TenedoHy€e B aBTOPU3aLLIMHMIA LIEHTP Ta OTPUMYE KOA, aBTOpM3aLlii;

8.8.3.3. kacup Bupace [epxkatento roTiBkoBi kowTw, noBeptae bIMK Ta nepwmii npuMipHuk cniny;
8.8.3.4. nicna oTpuMaHHA rpoluei HeobxiaHo iX nepepaxyBaTu, He Biaxoaauum Bif Kacu;

8.8.3.5. npw 3pilicHeHHi aBTOpM3aLii KacMp MOXe OTpMMaTH BignoBiab “BiaMOBUTU” abo “BUYYUTM
KapTKy”;

8.8.3.6. nicna oTpuMaHHs BiAMOBiAI BiA aBTOpM3aUiHOI CNy6M “BiAMOBMTU”, Kacup MOBMHEH
nosepHytu Hepxatento bINK Ta posipsatu cnin B Moro npucyTHocTi. B TakoMy Bunaaky [epxatento
rpowi He MOXyTb BYTW BUAOAHI;

8.8.3.7. nicna oTpMMaHHS BiANOBIA B aBTOPM3aLLiMHOT CYKOM “BUAYUMTH KapTKY”, KACUp NOBUHEH
BMaatn [Lepxartento po3nucky npo Te, wo bIMNK 6yna BunyyeHa, Ta posipBatvM nignucaHui chin.
Hepxatenb NoBMHeH nepecsigunTmcs, wo Kaptka 6yna HagpizaHa KacMpoMm Ans Toro, Wob YHUKHYTH
il BUKOPUCTAHHSA iHWKWMKU 0cobamu.

8.8.3.8. gakwo [epxatenb BneBHeHMIA, Lo 3a 3anuToM no bIK He Moxe 6yTM oTpMMaHa BiAnoBiab
“BiIMOBUTH” ab0 “BUNYUMTM KapTKy”, TOOTO, AKLLO [epKaTenb Ma€ AOCTATHIO KibKicTb rpoweit Ha KP
Ta BINK He 3HaxoamuTbCsa y CTON-NMCTI, HeObXigHO 3aTenedoHyBaTh Ao baHky 3a Ten: 0-800-501-808
(6e3KOLWTOBHMI B Mexax YKpaiHu 3i cTauioHapHux TenedoHis), (044) 593-10-20.

8.9.  Brpara Ta HesakoHHe BuKkopucTaHHs BIMK

8.9.1. [epaTenb NOBMHEH BXMBATM BCi MOX/MBI 3aX04M LOA0 3anobiraHHA BTpaTH, KPadixkK1 um
He3aKoHHOro BnkopuctaHHsa bINK abo ii peksisuTi. Akwo BrNK BTpayeHo un BUKpageHo abo 3 iHwoi
NPUYMHM BOHA CTana Henpawe3aaTHoto, akwo MIH-koa cTaB BifOMMIA CTOPOHHIM 0C06i, @ TaKOX SKLLO
pekBi3nTu BIK ctanu BigoMi cTopoHHin ocobi Oepxartens BINK nosuHeH B ycHi Gopmi TepMiHOBO
3a89BUTK MpO Le 3a uinogobosnmu tenedoHamm 0-800-501-808, (0 44) 593-10-20 abo 3a agpecoto: M.
Kwuis, Byn. bopucornibebka, 5A (abo iHWin yctaHoBi baHky).

8.9.2. dkwo BIK BTpaueHo 3a KOpAOHOM, HEOBXiAHO MOBIAOMMTM Npo ue baHk, Ta 3BEpHYTUCS [0
HanBAMXKYOT NONILENCHKOT JiNbHULL.

8.9.3. BnacHuk KP Bignosigae 3a Bci cymu no onepaduisx 3 bIK, aKuio BiH nepenas ii CTOPOHHi 0cobi
abo He nosigomue baHk npo Te, Wwo Bbr1K 3arybneHo.

8.9.4. [aHi npo Bci 3arybneHi Ta BukpapeHi bIK 3aHocaTbes B “cTon-nnct”.

8.9.5. Mpwu 3HaxomkeHHi BIK, aka 3aHeceHa B “cton-nuct”, Oepxatens bMNK noeBuHeH HeraitHo
noeigomMuTh npo ue baHk Ta noBepHyTHn BIK.

8.10. Crpok aii BMNK Ta Bupaua Hoeoi BMK
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8.10.1. Crpok aii BIMK npocTtaBneHo Ha ii n1MuboBiK cTopoHi. BIMK aificHa 40 0CTaHHBLOrO AHSA BKa3aHOro
Ha HiM Micsus Ta pOKY BKHOYHO.

8.10.2. 4Akwo He nopyweHo ymosu [orosopy, ais BIMK npunuHaeTbcsa y BcTaHoBNEHOMY nopaaky. Ons
nepesunycky KapTku [lepxatens noBuHeH noaatu B baHk 3asBy Ha nofoBxeHHs TepMmiHy aii bIK (ans
3apnIaTHMX KApTOK JIMCT NOJAE OpraHisauis).

8.10.3.lna nepeBMnycKy KapTKW 3 BMACHOI iHiLiaTMBM (BTpaTa, MOWKOMKEHHS KapTKM i T.4.) KnieHT
MOXe 3BepHYTUCb A0 KOHTaKT ueHTpy baHKy 3a BKa3zaHMMM y umMx YMOBax HoMepamu TenedoHiB.
8.10.4.BnacHuk KP Bianosiaae 3a Te, wo6 Bci BMK 3a UMM KapTKOBUM paxyHKOM Micas NPUNMUHEHHS
TepMiHy ix Aii 6ynn nosepHeHi B baHk.

8.10.5. 9kwo inpopmauito npo nopatkoy BIK 3aHeceHo B “cTon-nuct”, To ii [lepxatenb MoXxe HaaaTu
B baHk 3aaBy npo Buaayy HoBoi BINK nuwe 3a nucbMoBOtO 3rofot0 BnacHMKa KapTKOBOro paxyHka.

8.11. HecranpapTHi cutyauii

8.11.1.Mpu HeobXiaHOCTI OTPMMaHHS 33 OAMH pa3 Binblwoi cyMu B BaHKOMATI HiX Le MakCMMasnbHO
MOX/IMBO, MO 3aKiHYEHHI onepawii 3 BUAayi roTiBkKM NOTPiOHO MOBTOPUTH ii 3 MOYaTKy.

8.11.2. baHKoMaT 3aBaHTaXXy€ETbCA KAaCETaMM 3 KyniopaMu pisHOro HoMiHany. Y BunaaKy, Akwo B 6yab-
AKiW 3 KACeT 3aKiHUMIMCS Kynopu, BaHKOMAT He 3aBXAM MOXe BUAATU CYyMY KpaTHY BapTOCTi BKa3aHMX
Ha MOHiTOpi 6aHKOMaTy Kyntop.

8.11.3.B pas3i TexHiuHoro 360t 6aHKOMaT MOXe BMAATH CYMy, L0 NEPEBMLLYE ab0O MEHLUE Bif, CyMMU,
wo BubpaHa [epxateneM OO OTPMMaHHSA, ane npu uboMy cTaH KP [epxatens 3MeHLWYETbCS Ha
3aMoBnieHy cymy. B pasi nomunkoBoi Buaadvi, Lepxatenb nNoBMHEH NOBiAOMMTM BaHK Ta nogatu
NMMCbMOBY 3a9BY B [AOBiNbHIM (QOpMi Ha iM'9 KepiBHMKA BignoBigHOro nigposginy baHky, B SKin
HeobXigHO onmMcaTi 06CTaBMHM NPOBEAEHHS OMepauii Ta HafaTU KCepoKonito Yeky 6aHkomaty. baHk
MOBHICTIO KOHTPOJIKOE i (iKCye BCi onepauii 3 BUKOPUCTAHHAM BaHKOMATy, TOMy NpuU HanbanKyin
iHKacauii 6aHkomaTy byne npoBeneHa 3BipKa CTpiukM BaHKOMaTy Ta NOKYMOPHOro cknagy kacet. CtaH
KP Oepxatens 6yae npuBeneHuin oo BignosigHoCTi 3 paktnuHnmum onepauiamm (KP 6yne 36inbweHo
Ha HeLOOTpUMaHy cyMy abo 3MeHLeHo Ha oTpuMaHui [lepxxatenem B 6aHKOMaTi HAAAMLWIOK rpoLuei).B
pasi BMHWKHEHHS NpobieM, NOB’A3aHMX 3 HEKOPEKTHOK poboTo HGaHKoMaTy, BUAAYEH HEBIpHMUX
Kyniop, HeobxigHo 3BepTatncs 3a tenedoHom: (044) 593-10-20 abo 0-800-501-808 (6e3kowTOBHMIA
B MeXax YKpaiHu 3i cTauioHapHuUx TenedoHis).

8.12. NosepHeHHa baHkom 3aTpumaHux 6aHkomaToM BIK

8.12.1. 9kwo BIMK sunyuena 6aHkomatoM Ab «KJTIPUHTOBUI [1IM» abo iHworo 6aHKy, TO HeobXiaHO
3aTenedoHyBatn no Ten. (044) 593-10-20 abo 0-800-501-808 (6e3KOWTOBHUI B Mexax YKpaiHu 3i
cTauioHapHux TenedoHiB) Ta MNOBIAOMUTU BIAMOBIAANBHOIO MPaLiBHMKA MPO MiCLe i YaC BUIYYEHHS
BIK.

8.13. PospaxyHok 3a gonomoroto BIK 3a ToBapu Ta nocnyru

8.13.1.BMNK MoxHa po3paxyBaTuca 3a TOBapu Ta MOCAYrM B MNIANPUEMCTBAX, A€ € HaABHICTb
BiANOBIAHMX TepMiHanis ans po3paxyHkis blK, norotunie MnaTiXXHOI cucTEMM Ha BITPUHAX, ABEpPAX
260 iHWKX NOMITHMUX MicugX 3aknagy.

8.13.2.Mpwu po3paxyHky BIK 3a ToBapu Ta nocnyru KnieHT, NOBUHEH NEPEBipUTM KBUTAHLIKO (cnim,
yek), Ha KOPEeKTHICTb BKa3zaHHs HoMepy BIK, cymu, BantoTh i 4atn npoBeaeHHs onepadii abo BUKOHATH
iHWY Aito, nepenbayeHy BMMoraMu HaHKy-ekBawpa, 3anexHo Big tuny bk,

8.13.3.Mpu BMKOPUCTaHHI KapTKX ANs onniaTi ToBapiB i nocayr, [lepxatesib He NOBMHEH BUMYCKaTK
KapTKy 3 nons 30py i nepeg TMM, 9K MNignNMcaty BigduTok 3 kapTku (cnin) abo yek MNOC-TepmiHany,
NMOBMHEH MepeBipuUTM UM BipHO 3a3HayeHi cyma i gata onepauii. lignucyoumM OaHUM [OKYMEHT,
[lepatenb BM3HAE MPaBW/bHICTb 3a3HayeHoi cymu. [epxartenb KapTKM MOBMHEH OAEPXATU OOHY
Konito odopmnieHoro yeka abo cnina, NiANMCAHOro KacMpom.

8.13.4.NianpuemcTea, WwWo npuitMatoTe BMNK B onnaty ToBapie abo mocayr, a TakoX MyHKTM BUAaui
roTiBkM 6aHKiB, MOXYTb BMMaratu Big Lepxartens bINK npen’siBneHHS AOKYMEHTa, WO MNiATBEPOXYE
Moro ocobucTicTb, 3 MeTok iaeHTMdIKauii horo sk 3akoHHoro Jepxatens bIK.
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8.13.5.4kwo ToBap nosepHyTMit abo nocnyra He oTpMMaHa B NoBHOMY o06cs3i, [epxatens BMK
CaMOCTIMHO NMOBMHEH 3BEPHYTUCA B TOProBY TOYKY, Y 9Ki OyB npuabaHuii ToBap/HagaHa nocnyra.
MpauiBHMK MigNpuMeEMCTBa TOpPriBNi/CepBiCy BUMMUCYE 3BOPOTHY KBUTAHLiID abo hopMye peBepCUBHY
TpaH3akuito B OC-TepmiHani Ha cyMy noBepHyToro Ttosapy/nocnyrn. Ha nigcrasi uboro baHk
3apaxoBye Ha KP [lepxaTens 3a3HaueHy cymy. Yek/cnin, SKnii BUOAETbCS KAaCMPOM NpU MPOBeAEHHI
AAHOI onepawii NOBUHEH MiCTUTU HOMEpP KapTKK, CyMy SIKa MOBEPTAETLCS Ta HANMUC, KM 3aCBIAYYE WO
[aHa onepauia BiAMIHSE nonepegHio onnaty abo noBepTae KOWTKM Ha paxyHok KnieHTa.
BigwkoayBaHHS KOLWTIB 338 MOBEPHYTUI TOPTiBLIO TOBap MOXe 6yTu NpoBeAeHe TiNlbku B 6e3roTiBKOBIl
$OpMi - WNSXOM NepepaxyBaHHA KOLWTIB HA KAPTKOBWMIM paxyHOK KnieHTa.

8.13.6.Mpw 3aiicHeHHi [epxaTenem onnati ToBapie Ta nocnyry Mepexi IHTepHet BIK, baHk, 3 MeTolo
niaBULEHHS 6e3nekn NpoBeaeHHS KOXHOI onepalii, Mae NpaBo NPOBOAMTH A,04ATKOBY igeHTUIKaL,ito
Hepxatena (3 BukopuctaHHa TexHonorii 3-D Secure). Y TakoMy Bunagky igeHtudikauia epxatens
npu npoBeAeHHI HWM onepalii BiAOYBAETbCA WNAXOM HanpasneHHs baHkoM o0gHOpa3oBoro
undposoro napons 6aHky-emiteHTa CMC Ha 3apeecTpoBaHuii MobinbHUI TenedoH [depxatens, Skui
6yno BKasaHo Npu yknagaHHi [lorosopy. Taknit o4HOPa30BMii Naposib BUKOPUCTOBYETLCA [lepxartenem
nif Yac NpoBeAeHHS onepaLii B Mepexi IHTepHeT 3 ypaxyBaHHSM HAaCTYyMHOrO:

- Yy pasi HeBipHOro BBOAY OAHOPA30BOro LMGPOBOro Mapona nig 4ac NpoBedEeHHS OfHie€i
onepauii Tpu pa3u nocninb, baHk Mae NpaBo BiaMOBUTM [lepXaTento y NpoBeAeHHI Takoi onepauii.

- BipHe BBEAEHHS OAHOPA30BOro LMGPPOBOro Mapofld B MOMEHT 3AIMCHEHHS onepauii 3

NAATKHOK KapTKO B IHTEpHET NpUpiBHIOETLCA 40 nianucy depxaTtens, Wo NiaTBEpOXKYE MOro 3roay
Ha NpoBeAeHHs onepaLlii.
8.14. [epxatenb 3a BnacHMM 6akaHHAM MOXE BiAMOBMTMCSA Bif A0[4ATKOBOI iAeHTUdiKauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure, odopmuBluM BignoBigHy 3aaBy y BigaineHHi baHky Ta/abo
3BepHyBWKUCb A0 KoHTakT-ueHTpy banky. Y pasi BigMoBM Bif [04aTKOBOI igeHTUdIKauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure yci pusmku, NoB’a3aHi 3 BUKOpMCTaHHAM BI1K B Mepexi iHTepHeT,
Hece [lepxxatenb Takoi bI1K.

8.15. Iimitn Ha npoBeaeHHs onepauiii i3 3acrocyBaHHaM BIK

8.15.1.0na 3MeHWeHHA MOXNMBOCTI NPOBEAEHHS MOMWIKOBMX ONepaLii, a TakoX Ana npotuaii
LWaxpancbkum onepauisM, baHKk MoXe BCTaHOBMIOBATU NiMITM MO KiNbKOCTI Ta/abo cyMi onepauil 3
BMKOPUCTaHHAM BIK.

8.15.2. IHdopMauio Woao MOTOYHMX PO3MIpiB NiMITIB MOXIMBO OTpMMaTM B BiAdineHHi abo B
KoHTakT-ueHTpi baHky, abo 03HanoMKTMCA B MOBiINbHOMY A0AATKY baHky.

8.15.3.0nepauii 3a BMNK MoxyTb 6yTM NpoBefeHi B paMKax BCTaHOB/IEHMX JiMITIB, ane He BULUE
obMexeHb, BCTAaHOBNEHUX 3aKOHOAABCTBOM YKpaiHu.

8.15.4.baHk 3anuiae 3a cobol MpaBo 3MiHIOBATM Mepenik Ta 3HAYEHHS NiMITIB, WO 0OMEXYHOTb
nposeneHHs onepauin 3 BINK. 3 MeTo0 oTpuMaHHg iHdopMauii npo BCi Aitoyi NiMiTM KnieHT Moxe
3BEPHYTUCA 00 BigAaineHHs 1a/abo 0o KoHTakT-ueHTpy baHky.

8.15.5.KnieHT Moxe 3MiHUTK FpaHMyYHe 3HAYEHHS NiMiTiB, 0OPMUBLLM BiANOBIAHY 3asBY Y BiAAiNeHHI
baHky Ta/abo 3BepHyBLWUCH [0 KOHTaKT-LeHTpY baHky.

Nippo3pin 9.  YmoBu HapaHHs nocnyrn CMC-iHdopMyBaHHS

9.1. Cepsic «CMC-iHdpopMyBaHHS»— Le cepBic, Akl no3sonse KnieHty 3a monomoroo CMC Ta
iHWKWX NoBigoMAEHb (B TOMY YMCi, 3 BUKOPUCTAHHSAM NporpaMHux goaatkis Viberta iHwmx popatkis,
B paMKax TexHiYHMX MoxnuBocTen baHKy) omepaTMBHO OTpuMMyBaTU iH@OpMAaLil0 npo onepadii,
npoeefeHi 3 BMKOpUCTaHHAM bBIK, KOHTpontoBaTM pyX KOWTIB 3a AOMNOMOrOK MOBIAOMAEHb HA
MobBinbHMIA TenedoH Ta/abo iHWWIA NOPTAaTMBHUI MPUCTPIA Ta OTPMMYBATW iHWY iHQOpPMALi Big
baHky. KnieHT moBuMHeH mMaTu MobGinbHMI TenedoH abo iHWWI NOPTAaTUBHMI MpUCTpiN (Hagani -
MOBinbHMIA TenedoH), NigKAOYEHUI [0 Nocnyr MOBINbHOMO 3B’A3KY OAHOrO i3 onepaTtopiB YKpaiHw.
LWnsixom yknageHHs Jorosopy, KnieHT Hagae NnncbMoOBY 3roay Ha BignpaBky baHKOM NoBigOMIEHb Ha
M0bBinbHMI TenedoH BignosigHo Ao [oroBopy Ta uux YMOB.
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9.2. [1na MOXNMBOCTI KOpUCTYBaHHS cepBicoM «CMC-iHpopMyBaHHS», TenedoH Mae NiaATpMMyBaTH
cepsic otpumanHa CMC, a onepatop MoGinbHOro 3B’13Ky HafaBaTM CBOIM KJiEHTAM MOCAyru 3
Bignpasku Ta otpuMaHHs CMC 1a 6yt onepaTtopoM MOBINBHOrO 3B’A3KY, IKMI Ma€ NPaBO HafaBaTu
nocnyru Ha Teputopii YkpaiHu. [Ing pobotu 3 nocnyroto B TenedoHi MaloTb BYyTH aKTMBOBAHI QYHKLIi
Bignpaskn Ta npuiomy CMC. [ng OTpMMaHHA MOBILOMAEHb 3 BWMKOPUCTAaHHAM MPOrpaMHUX
LOAaTKiB(Hanpuknag, po3pobneHuit KomnaHiew Viber), mMobinbHuiA TenedoH Mae niaTpMMYBaTH
MOX/IMBICTb BUKOPUCTAHHSA TAKOro A0AATKY Ta 343aTHUM NPUMMATK TaKi MOBIAOMIEHHS.

9.3.  KnieHTy HeobXiAHO 03HAaNOMMUTUCH 3 BiAMOBIAHMM PO34INOM iHCTPYKLUIT A0 TenedoHy, a Takox
3arafbHMMM MpaBMAAMM KOPUCTYBAHHS L€ QYHKLIED, LLO BCTAHOBNEHI onepaTopoM 3B'a3ky KnieHTa
Ta/abo po3pobHMKOM BifNOBIAHOIO NPOrPaMHOro AOAATKY.

9.4. CepBic akTMBYETbCSA MO NNATIXHIM KapTLi. OAHY KapTKy MOXHa NiAKIYUTU 10 KiNbKOX HOMEpiB
MobBinbHMX TenedoHiB. Mpu HagBHOCTI Yy KnieHTa OeKiNbKOX KapTOK, BiH MOXe MiKIUYUTU KOXHY
KapTKy Ha oKpeMuii HoMep MO6inbHOro TenedoHy, abo MiAKAKUYMTM BCi KapTKM 40 OOHOr0 HOMepy
MOBiNbHOro TenedoHy.

9.5. Mpu Bunyck Kaptok 3a iHiLiaTMBOW Ki€HTa, B TOMY 4YMC/i Yy BMMAAKY BTPaTU /KPadixKKu
/nowkomkeHHs/komnpomeTauii KapTku, 80 HOBOI KapTku cepBic NigKIYaETbCS aBTOMATUYHO. [pu
6nokyBaHHi Kaptku [epxaTenem, po3cunka MOBifOMAEHb [Ans Takoi KapTku, aBTOMaTM4YHO
NPUMUHAETLCS.

9.6. KnieHT cnnadyye baHKy 3a nigkAlUYeHHs, 3MiHY HoMepy Mo6inbHOro TenedoHy Ta 3a
KOpuCTyBaHHs1 cepBicoM «CMC-iHpopMyBaHHA» nnaty 3rigHo 3 Tapudamu, SKWO Taka KOMicis
3a3HaveHa y Tapudax ao MpoaykTy, B paMmkax SKoro 6yno BUMYLWEHO KapTKy.

9.7. Nipknountnca po cepeicy «CMC-iHdbopMyBaHHs» KnieHT Moxe y BipainenHi banky, ae
Biakputo 1oro KP, wnaxom nogaHHs 0o baHky BignosigHoi 3as8m abo y BUNAAKY 3MiHM HaNalTyBaHHS
CepBicy - AUCTaHLiMHO, WNaXoM 3BepHeHHS KoHTakT-ueHTpy baHky. CepBic akTMBYETbCS Bigpasy, y
nigTeepoxkeHHs Knient otpumye CMC npo aktmBauito nocnyru. KinbkicTe nigknioyveHb KnieHta no
cepBicy HeobMexeHa.

9.8.  MiaknioyeHHa 00AaTKOBOI KapTku Ao cepBicy «CMC-iHhopMyBaHHSA» 34iMCHIOETbCA BnacHMKoOM
KP.

9.9. Micna npoBeaeHHs 3a AOMNOMOrOK KapTKu onepaldii, wo notpebye aBTopu3alii, Hanpuknag,
onJiaTa TOBApiB i MOCAYr B TOProBebHiM Mepexi, 3HATTS roTiBkM, nonoBHeHHs KP i T.4. baHk Haacunae
Ha HoMep MobinbHoro Tened@oHy Knienta CMC npo onepadito, wo 6yna npoeeneHa. Lle nosigomneHHs
MiCTUTb iHpOpMaLito npo:

- HOMep KapTKu, 3 BUKOPUCTAHHAM §KOi Oyna npoBefdeHa onepadis (octaHHi 4 undpu Homepa

KapTKu);

- TMN onepauii (OTPMMaHHS roTiBkK, onniarta ToBapis, i T. iH.);

CyMy Ta BatoTy onepawii;

- MicLLe Ta Yac NpoBeAeHHS onepawii;

- LOCTYMHUIM 3aNMWOK KOWTIB MicAg NnpoBeaeHHs onepauii (ana gopatkosux BIK Bigkputnx Ha

iM’1 TpeTbOoi 0Cco6MU, iHPopMaLig NPO [OCTYMHMI 3a/IMWOK HAACUNAETLCS B MEXaX HEBMKOPUCTAHOTO

NiMIiTy BUTPAT, 9KLWO Takui 6yB BCTaHOBNEHMI No AaHin BINK BracHMKOM paxyHKy);

- iHpopMaL,ito Npo BiAMOBY y BUMNAAKY, AKLLO onepaLia He 6yna npoBedeHa yCniwHo.

9.10. CMC TaKkoX HaacunalTbCa Npu 3M4iACHEHHI onepauiit nonoBHeHHs KP KnienTta (rotiBkoBe
nonoBHeHHs 3/6e3 BUKOpuCTaHHa KapTku, 6e3roTiBKOBE MOMOBHEHHS) Ta BWAATKOBMX OnepaLii
(Bnpayva rotieku 3 KP 3/6e3 BUKOpUCTaHHS KapTku, 6e3roTiBkoBe nepepaxyBaHHs KowTis 3 KP).

9.11. CMC He Haacunaetbest KNieHTy, AKILO CyMa CNMCaHHS/3apaxyBaHHA KOWTiB 6€3 BUKOPUCTaHHS
KapTKu NpU3BOAMTL A0 3MiHM AOCTYMHOrO 3a/MWKY Ha paxyHKy MeHwe 10 rpH.

9.12. TMpu 3MiHi [OCTYNHOrO 3aNMILKY HA PaxyHKY LASAXOM CMMCaHHS/3apaxyBaHHS KowTiB 6e3
BukopuctanHs BIMNK,CMC no [JomaTkoBuM KapTkaM, $Ki BiZKpWTIi Ha iM'a TpeTboi ocobu, He
HaACMNAKTbCA.

9.13. baHk Mae npaBo caMoCTiiHO Ta/abo yepes cBoix napTHepie (B ToMy uncni MIC VISA), 3 akumu
YKNAAEeHOo BiAMOBIAHI 4OTOBOPM MPO HEPO3rONAOWEHHS iHhOpMaLii, HaACUMNATU HAa HOMep MOBINbHOro
TenedoHy KnieHTa nosigoMneHHs npo Tapudu, NPOAYKTU Ta MOCAYrM, akuii Ta iHWi iHDopMaUiiHi
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MOBIJOM/IEHHS NPO YMOBU 0OOCNYroByBaHHS Ha WO KnieHT Hapgae CBOK MWCbMOBY 3roAy LUASXOM
yknageHHs [lorosopy.

9.14. Y Bunaaky NiakIOYEHHs 004aTKOBOro HoMepy TenedoHy Ta/abo 3aMiHu HoMepy TenedoHy, Ao
skoro byna nigknoyeHa nocnyra «CMC-iHdbopmyBaHHs», KnieHT nigTBepaXye CBOK MUCbMOBY 3roay
Ha oTpuMaHHa CMC Ha HoBMIM HOMep TenedoHy, Ky BiH HafaB nif Yac yknagaHHsa [lorosopy.

9.15. HapcunanHs iHdopMauii BioOYyBaETbCA BiAKPUTMMM KaHanaMu 3B’a3Ky. baHk He Hece
BiAMOBIAANBHOCTI 3@ PO3rOJIOWEHHS, BUKPUBAEHHS Ta HeoTpuMaHHs KnieHTom iHdopMauii npo
NNaTiXKHY KapTKy, WO MOXe MaTu MicLe NpY HaACUNaHHi iHdopMaLii Ha HoMep MOBiNbHOro TenedoHy.
9.16. baHk He Hece BiAnNOBIAaNbHOCTI 3a nepedavy iHpopmauii npo BIMK y BMNagky HagaHHS
KnieHTOM HeBipHOro HomMepy MobinbHOro TenedoHy Mpu MiAKIOYEHHI [0 nocnyrk abo BiACYTHOCTI
MOX/IMBOCTI BMKOPMUCTAHHA Ha MoOinbHOMY TenedoHi KnieHTa nporpaMHMX [opaTkiB (Hanpuknag,
po3pobneHunii komnaHieto Viber) Ta/abo 34aTHOCTI NPUIMMAHHSA TakMX NOBIAOMNEHb.

9.17. [na BiaMOBM Big MNOCNYrM OTPUMAHHA iHPOpMaLii 3a NNATKHOK KapTKOK HEeobXiaHo
3BepHYTUCA [0 BiaaineHHa baHky abo 3atenedoHyBatM B KoHTakT-ueHTp baHKy 3a HOMepamu
TenedoHiB 0-800-50-18-08 ta/abo +38 044 593-10-20.KnieHT MOXe BiAKNIOUMTH CepBIC B LinoMy abo
BiANpaBKy NOBiAOMNEHb 3 BUKOPUCTAHHSAM Byab-SKOro 3 NporpaMHMX AOAATKIB, WASXOM 3BEPHEHHS
no baHky 3 BignosigHow 3asBot0 abo 3atenedoHyBaBwM B KoHTakT-ueHTp baHKy 3a HoMepamu
TenedoHiB 0-800-50-18-08 Ta/abo +38 044 593-10-20, NnoBiLOMMBLUM NPO BiLAMOBY Bifi OTPUMAHHS
BiANOBIAHOI MmoCayru.

Mippo3ain 10. HapaHHa iHWKMX nocnyr baHKy

10.1. Npaeuna kopuctyBaHHa cepBicoM «Mepekas yepes 6aHKOMaT»

10.1.1.Nepekas yepe3 6aHKOMAT MOXKE BYTH 3A4iIHCHEHMIA:

- 3 KapTKM Ha KapTKy MiX KapTkaMmu, o 6ynn emitosaHi Ab «KJIIPUHTOBUI [IM»;

- MK KapTKOBUMW PaxyHKaMW KIEHTA, LLO BIAKPUTI A0 OOHIET KAPTKU.

10.1.2.Cepsic «lNepeka3 yepe3 6aHKOMAT» 3AiMCHIOETLCA 3 ypaxyBaHHAM 0OMeXeHb, BCTAHOBNEHUX
YmoBamu, [10roBOpoOM, YMHHUM 3aKOHOLABCTBOM YKpPaiHU, PEXMMOM PaxXyHKiB, @ TAKOX TEXHIYHUMMU
MoxnmBocTaMu banky. Npu upomy:

- 3a JonomMorot baHkoMaTy MOXHa nepepaxoByBaTHU KOLITU BUKHOYHO Y [PUBHAX;

- He 3aiMCcHI0ETbCS nepekas 3 KP pe3nperTa Ha KP Hepe3unpaeHTa;

- He 34iMCHIOITLCA NepeKasu 3 BUKOPUCTAHHSAM KOPNOPaTUBHUX KapT.

10.2. MynbtuBanioTHi KP Ta paxyHKu B BantoTi

10.2.1.B 3anexHocTi Big obpaHoro BnacHuMkOM paxyHKy TapudHoro nnaHy Ta/abo [lakeTHoi
npono3uuii baHk NponoHye BiAKPWUTTA AOAATKOBMX KapTKoBMx paxyHkiB B EUR, USD, CHF, GBP Ta
pOCINCbKMX pybnsx, gki gonomaratoTb BnacHWMKY paxyHKy 3aoWaamMTu KOMICiMHY BMHaropogy 3a
KOHBEpPTaL,ito BaNOT B €BPO30Hi Ta B fonaposin (CLUA) 30Hi, a Takox oTprMyBaTu nepekasun Ha KP Big,
TpeTix 0Cib 3 €BpPO 30HU Ta fonapoBoi (CLUA) 30HM.

10.2.2. baHk nponoHye BiakputTa MynbTuBantoTHux KP (UAH/RUB, UAH/USD/EUR/RUB/CHF/GBP a6o
iHWi KOMGiHaLii 3anexHo Big yMoB lNakeTHOI npono3uuii), gKi fL03BONSTE BAacHWKY paxyHKy TakoXx
33a0WAAMTN Ha KoOHBepTauii BantoT. [lig 4ac po3paxyHKiB Ha TepuTopii YKpaiHu, kowTn OyoyTb
CMUCYBATUCSA 3 PaxyHKY Y HALIOHANbHIiMA BanioTi, @ NpU po3paxyHKax 3a KOPAOHOM - 3 PaxXyHKYy B
iHO3€eMHilt BantoTi. Y pasi BiACYTHOCTI KOLUTIB HA OAHOMY 3 paxyHKiB, 6aHK aBTOMAaTMYHO AebeTyeE iHLWil
KapTpaxyHOK 3 KOHBepTaLi€

10.2.3.3a kypcoMm baHky.

10.2.4.3MiHa HanawTyBaHHA MyNbTUBANOTHOCTI MOXeE 3A4IMCHIOBATMCS B paMKax AMCTaHLiMHOro
06cnyroByBaHHS Ta 3rifHO 3 yMOBaMu/Tapudamu BiANOBIAHOMO NPOOYKTY.

MNippo3ain 11. lpaBuna HapaHHA CNOXMBYMX KPEAMTIB Y BUrNAAI KPeAUTHOI niHii/KpeautHoro
NiMITY A0 KAPTKOBOrO PaxyHKY.

11.1. 3aranbHi NONOXEHHS.

11.1.1.baHk BigkpuBae KpeauTHy niHito/BcTaHOBNOE KpeauTHuit niMiT  lMo3uyanbHUKy Ans
NpoBedeHHs po3paxyHKiB 3a gonomorot bBIK, wo Bigkputa oo KP Ha ymMoBax, BM3HAYEHMX
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KpeautHuM porosopoM B nopsaky, nepenbavyeHoMy UMHHMM 3aKOHOLABCTBOM YKpaiHM, UUMK
YMoBamu.

11.1.2. baHK HaZa€ CnoXMBYMiA KpeauT (oani 3a TekctoM uboro MMiapo3ainy 11 - Kpeaut) Ha BnacHi
notpebu lNo3nyanbHMKa, HE MOB’A3aHi i3 3MINCHEHHAM MiANPUEMHMLbBKOI, HE3anexHoi NnpodecinHoi
ab0 BMKOHaHHI HMM O0OOB’A3KIB K HalMaHOro npauiBHWKa, Yy GOpPMi Ta y NOPSAKY, BU3HAYEHOMY
ymoBamu KpeauTtHoro gorosopy, LMMm YMoBaMMu.

11.1.3.Cyma KpeauTy, CTpok noBepHeHHs KpeauTy, po3Mip NpoLeHTiB 3a KopucTyBaHHa KpeanTom (B
TOMY uMchi npocTpoyeHum Kpegutom) Ta po3Mmipu nnatu (KoMmicii) 3a HapaHHa KpeauTy i nnatu 3a
00CNyroByBaHHS KpeamuTHOI 3a60proBaHocTi (B TOMY YMCAi NPOCTPOYEHOI KpeaMTHOI 3ab0proBaHoOCTi),
a TaKOX BCi iHWIi CynpoBiaHi nocnyru (ix BMA Ta po3Mip) BU3HaYaloTbCs 6e3nocepeaHbo B KpeantHomy
porosopi Ta Tapudax baHky.

11.1.4.baHk ans 061ikoBMX Lineit Moxe BiaKpuTH Mo3nyanbHuKy KpeauTHUit Ta iHWi paxyHKu.
11.1.5.HapaHHa TpaHwis B Mexax KpeauTHOI NiHii HOCKMTb BiAK/IMYHMIA XapaKTep B 3aNE€XHOCTI Bif,
MOXNuBOCTen baHky, npu uboMy baHk Mae Ge3ymoBHe npaBo 6e3 monepefHbOro MOBIAOMIEHHS
Mo3nyanbHMKa B OQHOCTOPOHHBOMY MOPSOKY MPUMUHWUTM BuAA4vy TpaHWiB, Y TOMY 4YucCii y pasi
HaCTaHHS BMNagkiB, nepeabavyeHnumu KpegmMTHMM 4OroBOpoOM Ta UMMM YMOBaMM.

11.2. Ymosu HapaHHA Ta noraweHHsa Kpeauty.

11.2.1.HapaHHua Kpeauty B Mexax KpeautHoi niHii/KpeauTHoro niMiTy 34iicHI0€ETbCS baHKoM
ABTOMATWMYHO Y BMNALKY HEAOCTATHOCTI KowTiB Ha KP TMo3nyanbHmKa npu 34incHeHHi onepauin 3 blK,
npv LbOMY BCi onepauii 3 HagaHHS Ta 06CNyroByBaHHA KpeanTy 3 BUKOpUCTaHHAM BIK 3giicHIo0TLCS
BiANOBIAHO A0 Tapudis, B TOMY UMCNi BPaxoByOUM TapuDHUIM NakeT KAPTKOBOMO PaxyHKY.
11.2.2.NoraweHHs Kpeauty (B ToMy uncni npoctpoueHoro Kpeamty)/KiHuese norawexHs KpeauTy (B
ToMy umcni KiHuese noraweHHs npoctpoyeHoro Kpeauty)3aincHioeTbcsq baHkoM aBTOMaTUYHO y pasi
HasABHOCTI macuMBHOro 3anuwky Ha KP [lo3nyanbHMKa Ta HASBHOCTI MOTOYHOI 3a60OProBaHOCTi 3a
Kpeautom (B TOMy umcni npoctpoyeHuMm Kpegutom) abo wnaxoM BHeceHHs [103MyanbHUKOM
BignosigHoi cymu Ha KP 3 ypaxyBaHHAM PernameHTy 3apaxyBaHH$ rpoLwoBmx KowTis Ha bl1K.
11.2.3.Y pasi gKkuwo Ha iM'a KnieHTta Biakputo aAekinbka KapTkoBux PaxyHkiB, B TOMYy 4Mchi Ti, LLO
00’€AHAHHI MyIbTMBANIIOTHOK CXEMOK 061Ky, noraweHHs 3aboproBaHoCTi 3a KpeauToM 34iiCHIOETbCS
baHKOM aBTOMATMYHO (LLISXOM AOrOBipHOMO CMMCAHHSA) Ta 3 LOTPUMAHHSM HACTYMHOI NPiOPUTETHOCTI
BaNIIOT PaxyHKiB (N0 MopsAKy): HauioHanbHa BantoTa Ykpainu - rpmeHg, ponap CLUA, eBpo, dyHTM
CTEPAIHTiB, WBENLAPCbKMI (paHK, poCiiCbkui pybnb. Mopspok Moxe 6yTM 3MiHEHMI 3a 3as9BOH
BIACHMKA PaxXyHKy, ane nepLioto (No nopsaky) 3asxamn byae HauioHanbHa BantoTa YKpaiHWM — rpuBHS.
11.2.4.Cyma 3aboproBaHocTi 3a KpeauMTOM He MOBMHHA MepeBMLLYBATM BCTaHOBAEHMI JliMiT
KpeauTyBaHHN (3 ypaxyBaHHAM rpadiky 3MeHweHHs JIiMiTy KpeauTyBaHHS) BiANOBIAHO OO YMOB
Horosopy. KiHueBe noraweHHs Kpeouty 3a4iMcHI0ETbCA [103MYaNbHMKOM B TepMiH, nepenbavyeHui
ymosamu [lorosopy.

11.2.5. Hem HapaHHsa KpeauTy (MOro 4acTuHM) BBAXKAETHCA AEHb CMUCAHHS/MepepaxyBaHHs KOLWTIB 3
KpeanTHOro paxyHky.

11.2.6.Hem noraweHHs Kpeauty (B ToMy umcni npoctpoyeHoro Kpeauty)/KiHUEBOro moraleHHs
Kpeawuty (B TOMy uncni KiHueBe noraweHHs npocTpoveHoro KpeauTty) BBaXaeTbCs AeHb 3apaxyBaHHS
Ha BiANOBIAHI paxyHkn baHKy B MoOBHOMY 06csa3i: cymn Kpeguty (B TOMY 4MCNi NPOCTPOYEHOro
KpeawuTy), HapaxoBaHUX MPOLEHTIB (B TOMY YMCIi MPOCTPOYEHMX MPOLEHTIB) 33 MO0 KOPUCTYBAHHS,
nnatM 3a o06CNyroByBaHHS KpeAWTHOI 3a60proBaHocTi (B TOMY YMCNi MPOCTPOYEHOI KpeauTHOI
3a60proBaHoCTI) Ta BCiX iHWMX nNnaT, nepepbdaveHnx KpeamuTHMM LOroBopom Ta/abo Tapudamu baxky,
a TaKOX MOX/IMBMX WITPA(HUX CaHKLiM 338 HEBUKOHAHHS ab0 HeHanexHe BUKOHaHHS KnieHTom ymoB
KpeautHoro norosopy Ta NON0OXKeHb LUMX YMOB.

11.2.7.Mpu HapxopkeHHi Big Mo3nyanbHMKa rPOWOBKMX KOWTIB Yy paxyHOK noraweHHs Kpeauty (B
ToMy umncni npoctpoyeHoro Kpeauty)/KiHuesoro noraweHHs Kpeguty (B Tomy uucni KiHuesoro
noraweHHs npoctpoyeHoro Kpeputy) Ta/abo npoueHTiB (B T.4. NPOCTPOYEHUX MPOLEHTIB) 3a
kopuctyBaHHs KpeomtoM (B TOMy umcni npoctpoyeHmM KpeauTtom), Ta/abo nnatu 3a CynposigHi
nocnyru baHky, BUKOHaHHS o3M4anbHMKOM 300608B’'d93aHb 33 KpeanTHUM AOroBOpPOM 34iMCHIOETLCS Y
HaCTYNHiN YeprosocTi:
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- y NepLuy Yyepry CrjiayyrTbCs NPOCTPOYEHa 10 NMOBEPHEHHS CyMa KpeauTy (KO NpoCTpoYeHHs byne
MaTK MicLe) Ta NPOCTPOYEHi NPOLEHTU 33 KOPUCTYBAHHS KPeaUTOM (SKLLO NPOCTPOYEHHS Byae mMaTu
micue);

-y Apyry Yepry CnAayyoTbCs CyMa KpeamTy Ta NPOLEHTM 33 KOPUCTYBAHHS KPEAUTOM;

- y TPETIO Yepry CnaavyTbCs KOMicii baHky, aKki mignaratoTe cnaati 3rigHo 3 Tapudamm Ta HeyCToMKa
(aKwWwo HeycTOMKa Byoe Matu Micue).

Y pasi HagBHOCTI 3aNMLLKY MPOLWOBUX KOLITIB MiCAS CNAATK BCiX HEOOXiAHUX nnaTexis/giHaHCOBMX
30008’43aHb [lo3MyanbHMKa Yy NNATKHOMY nNepiofi, Taka CyMa 3a/MLIKy TpOLWOBMX KOLUTIB
HanpaBnAeTbCS B paxyHoK lNoraweHHs Kpeauty ManbyTHiIX NnaTiKHUX nepioais.
11.2.8.Mo3unuanbHUK 34iMCHIOE NorawweHHs Kpeauty (B ToMy uncni npoctpoyeHoro Kpeauty)/ KiHuese
noraweHHs Kpeauty (B ToMy uncni KiHuese noraweHHs npoctpoyeHoro Kpeauty) y BantoTi Kpeauty y
CTPOKM Ta B pO3Mipi, BUSHa4YeHUMM [JOroBopom Ta uMMm YMOBaMMu.
11.2.9.CTopoHuM NoroaxytoTbcs 3 TUM, WO baHK He Aa€ XOAHMX rapaHTii WoA0 HE3MIHHOCTI po3Mipy
MPOLIEHTIB 33 KOpUCTyBaHHS KpeautoMm (B TOMYy uMcni npocTtpovyeHuMm Kpeomtom), a TOMy po3Mip
MPOLIEHTIB 3a KopucTyBaHHS KpeguTtom (B ToMy umcni npoctpodeHuM KpeguTtom) 3a [lorosopom
BHACNILOK HaCTaHHA nogii, ska Mae be3nocepenHin BNAMB Ha BAPTICTb KPeOUTHUX pecypcis, B TOMY
4yncni, 3aNeXHOo Big, 3MiHM 06niKoBOI cTaBKM HauioHanbHOro 6aHky YkpaiHu abo NMpOLEHTHMX CTaBOK
33 aKTMBHMMM | MAacMBHMMM onepauiamu HauioHanbHoro 6aHky YKpaiHW, 3MiHM MPOLLEHTHMX CTAaBOK Ha
KpeauTHOMY pUHKY YKpaiHM, BHACTIAOK NPUMHATTS KOMNETEHTHUMU AEPXKABHUMM OpraHaMmu YKpaiHu
piweHb, Wo 6e3nocepegHbO BMAMBAKOTb HA CTAH KPeAMTHOrO pUHKY YKpaiHW, Moxe ByTM 3MiHEHWMN.
baHk Mae npaBo iHiLilOBAaTM 3MiHY PO3Mipy MPOLEHTIB 3a KopucTyBaHHs KpeautoM (B TOMY uumchi
npoctpoyeHnm Kpeautom) no Horosopy. B Takomy pasi baHk HanpaBnsie M03MyanbHMKy, a TakoX
Mopyuntento MNo3nyanbHMKaA BiANOBIAHE MOBIAOMJIEHHS 3 3a3HAYEHHAM HOBOI NMPOLEHTHOI CTaBKK, A
TaKOX MPUYMH, 3 9SKMMU BaHK NoOB’3ye HEOBXiAHICTb 3MiHM MPOLEHTIB 3a KOpUCTYBaHHS Kpepgutom
(B TOMy umncni npoctpoyeHuM KpeautoM) Ta NponosunLLiio Yyknacty oaaTkosui porosip ao [orosopy
Ta JOroBopiB 3abe3neyeHHs BUKOHAHHS 30060B’A3aHHS (y pa3i HAgBHOCTI).

Y pasi 9Kkww,o 3anponoHoBaHa baHKoM nnaTta 3a KopucTyBaHHa Kpegutom (B TOMY YMCIi MPOCTPOYEHUM
KpeanTtom) 3a0,0B0NbHUTb [103nyanbHMKa, TO CTOPOHM YKNapaTb Ta NiANUCYOTb AOAATKOBMI AOrOBIp
£0 [loroBopy Npo 3MiHy NPOLLEHTHOT CTaBKM 3@ KOPUCTYBaHHS KpeanuToM (B TOMY UMCi MPOCTPOYEHUM
KpeautoMm), Takox baHk Ta [Mopyuntens yknaaaTb Ta NiANMCYOTL 4OAATKOBMIA AOrOBip 40 OOrOBOpY
NOPYKW/0OrOBOPY 3aCTaBW/LOroBOpPY inoTeku (y pasi HASBHOCTI), WO yKNajeHwi B 3abe3nevyeHHs
BMKOHaHHS 3060B’93aHb [o3nyanbHuKa 3a KpegMTHMM 4OroBOpOM.

11.2.10. MoraweHHs 3a60oproBaHOCTi, BHACNiAOK OTPMMaHHA baHKOM rpowwoBMx KOWTIB 3a
pe3ynbTaTaMu BMKOHAHHS BUMKOHABYOr0 JOKYMEHTA, 3[iACHIOETbCS B MOPAAKY, BUSHAYEHOMY TakuUM
BMKOHABYMM [OKYMEHTOM.

11.3. HapaxyBaHHS Ta cnnaTa NPOLEHTIB:

11.3.1.MpoueHTn 3a KkopucTyBaHHs Kpeautom (B TOMy uMmcii 3a npocTpoueHuM Kpeautom)
HapaxoBYHTbCS B MepPiof 3 NepLIoro KajaeHAapHOro AHS NOTOYHOMO MiCsLs MO OCTaHHIM KaneHaapHUi
LLeHb MOTOYHOr0 MiCsLS BKJTHOYHO.

11.3.2.baHK Ma€ NpaBo 3MiHUTM MEXaHi3M HapaxyBaHHS MPOLEHTIB 33 KOpUCTyBaHHS KpeauToMm (B
TOMY yMcni 32 npoctpoyeHuM Kpeamtom). HoBMIM NOpAAOK HapaxyBaHHS NPOLEHTIB MOYMHAE AiITHU 3
AaTW, BKA3aHOI y BiANOBIAHOMY noBifomneHHi baHky, ske 6yae noseneHo A0 Biaoma [Mo3nyanbHuUKa
OOHMM YM AEeKiNbKoMa i3 HacTynHmMx cnocobis (Ha BMBip baHky):

- 3acobamMn  nowToBOro 3B'a3Ky Ha agpecy(-u) [lo3myanbHUKA, WO 3a3HaveHa(-i) vy
KpeautHOMy porosopi,

- wnaxoM HanpasneHHs CMC-noBigoOMAeHHST Ha HoMep MoGinbHOro  TenedoHy
[MTo3nyanbHMKa,

- 33 A ONOMOrOK CUCTEMU eIeKTPOHHOr0 06CNyroByBaHHS,

- Y BiANOBIAHOMY OrONOWEHHI Ha iIHDOPMALiIMHUX CTEHAAX, WO PO3TaLLOBAHI Y NPUMILLLEHHAX
baHky,

- Ha cawnTi baHky 3a enekTpoHHOW agpecoro https;//www.clhs.com.ua.
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Mo3nyanbHMK Haga€ 3roay Ha HanpaeneHHs baHKOM BKa3aHOro NoBigoMNAeHHs Ha agpecy(-u)/HoMep
MobinbHoro  TenedoHy  [losuMyanbHuka, WO  3a3HaveHa(-i) y  [Horoeopi, 3acobamu
NOLWTOBOro/TeNlepOHHOro 3B’a3Ky Ta/abo 3a AOMOMOrol CUCTEMU E€NEeKTPOHHOro 06C/yroByBaHHS.
Mo3nyanbHMK 3000B’A3YETHCS 03HAMOMMTUCS 3 3a3HAYeHOH iHdOpMaLi€, B TOMY yYMcni y pasi ii
pO3MilleHHS Ha canTi baHky Ta/abo iHpopMaLiiHMX CTEHAAX, WO PO3TaLlIOBaHi y NpUMIiLLEeHHSX BaHky.
11.3.3.HapaxyBaHHs BaHKOM NpOLEHTIB 3AiMCHIOETbCA 33 (AKTMUHY KiNbKiCTb KaneHAapHWX OHiB
KopucTyBaHHs Kpegutom (B TOMY umcii npoctpoyeHuM Kpeautom), MOYMHAKOYM 3 OHS HALAHHS
Kpeauty, no oHa KiHueBoro noraweHHs KpeauTy/KiHUEBOro noraweHHs npoctpoyeHoro Kpeguty,
BMXOOAYM 3 (PAKTMYHOro 3anuwky 3aboproBaHoCTi 3a KpeguTtoM (B TOMY 4MCAi NPOCTPOYEHUM
Kpegutom).
11.3.4. ®akTMyHa KinbKiCTb AHIB KOPUCTYBaHHS KpeauToMm (B TOMy uMcii npocTpodeHuM KpeanTom)
BM3HAYAETbCS 3 YPaXyBaHHSIM Taknx 0CobAMBOCTEN:
- [eHb HagaHHa KpeauTy/neHb BUHMKHEHHS MPOCTPoUYeHoro Kpeauty BKIKOYAETHCS B PO3PAaXYHOK
KiNbKOCTi AHIB KOpUCTYBaHHA KpegnToM/npocTpoyeHmm Kpeantom;
- [OeHb noraweHHs 3aboproBaHocTi no Kpeauty/npoctpovyeHomy KpeauTy He BK/IOYAETLCS B
pO3paxyHOK KilbKOCTi AHIB KOpUCTyBaHHS Kpeantom/npoctpoyeHuM Kpeautom.
11.3.5.KinbKicTb AHIB y poui Ans po3paxyHKy MNpoueHTiB BU3HavaeTbes CTopoHaMu y 365/366 (TpucTa
WiCTAECAT N'ATb/TPUCTA WICTAECAT LWICTb) AHIB, KiNbKICTb AHIB Y MicAL - PakTUUHa.
11.3.6.MoraweHHa NpouUeHTIB (B TOMY u4uCii NpocTpoyeHux [poueHTiB) 34iMCHIOETbCS BaHKoM
ABTOMATWUYHO Y pasi HasIBHOCTI NacMBHOIO 3anmwkKy Ha KP MNMo3nyanbHMKa Ta HasBHOCTI 3a60proBaHoCTi
33 MpoLUEeHTaMu (B TOMY YMCAi 33 MPOCTPOYEHMMU NpoLeHTaMum) abo B pasi BigCyTHOCTI KowTiB Ha KP
WNgXoM BHeceHHs [lo3nuyanbHMKOM BignNoBiAHOI cymum Ha KP 3 noganbwmMm nepepaxyBaHHSIM
rpowoBMx KowTiB BaHKOM Ha paxyHOK HapaxoBaHux [lpouLeHTiB (B TOMY UMCAi NPOCTPOYEHUX
MpoueHTiB).
11.3.7.0HeM noraweHHs 3a60proBaHOCTi 3a MPOLEHTaMM (B TOMY 4YMCIi 33 NPOCTPOYEHUMM
NpoLEeHTaMM1) BBAXKAETbCA AaTa CMMCaHHA HeobxigHoi cymu kowTie 3 KP npu HasBHOCTI HeobxigHoi
CyMMU.
11.3.8.Mo3unyanbHuk cnnavye baHKy NpoueHTM 3a KopucTyBaHHs Kpeautom (B TOMY uMchi
npoctpoyeHnm Kpenumtom) y BanioTi KpeauTy y CTpoku Ta B po3Mmipi, BU3SHaveHuMu [1oroBopom Ta ummm
YMoBamu.
11.3.9.baHk Ma€e npaBo 3MiHUTK CTPOK cnnat NpoueHTiB 3a KOpUCTyBaHHSA KpeautoMm (B TOMy yuchi
3a npoctpoyeHum Kpeautom). Mpu UpOMy, 3MiHEHMIA CTPOK cniath lNpoueHTiB Moxe OyTu nuwe
36inbwennin baHKOM. 3a3HayeHa yMOBA MOYMHAE [AiSTM 3 [OaTW, BKA3aHOi Yy BiANOBIAHOMY
noeigomneHHi baHky, ake Oyae poBegeHO A0 BigoMa [lo3uMyanbHMKA OOHMM UM OEKiNlbKOMa i3
HacTynHUX cnocobis (Ha Bnbip baHky):
- 3acobamy nowToBOro 3B'3KYy Ha agpecy(-u) lMo3nyanbHUKa, WO 3a3HayeHa(-i) y LbOMy
Horosopi,
- yepe3 MOBINbHUI LOAATOK
- Y BiAMNOBIAHOMY OrONMOWEHHI Ha iIHPOPMaALIAHMX CTEHOAX, O PO3TALUIOBAHI Y NPUMILLEHHAX
baHky,
- Ha oQiuivHin iHTepHeT-cTopiHLi baHky https://www.clhs.com.ua.
11.3.10. Lnaxom nignucanHs Joroeopy lMo3nyanbHMK HaAa€e 3roay Ha HanpasieHHs baHkom
BKA3aHOro NOBifOM/EHHS, T 3000B’I3YETbCSA 03HAKOMMUTMCS 3 3a3HAYEHOL iIHDOPMaLLiErD, B TOMY YMCIi
y pasi ii po3miweHHa Ha canti baHky Ta/abo iHdoOpMaLiiHMX CTeHAAx, WO pO3TallOBaHi Yy
npuMiLLeHHaX baHky.
11.4. Npaea Ta 060B'A3KM CTOPIH.
11.4.1.baHK 3060B’A3y€TbCA:
11.4.1.1. Bipkputn KnieHty KpeauTHy niHito/BctaHoBut KnieHTy KpeauTHMI niMmiT Ha ymoBax,
BM3HayeHnx [oroBopoM Ta uMMu YMoBaMu.
11.4.1.2. 3a6esneuyBati [lo3MyanbHUMKA KOHCYNMbTALiMHUMM MOCAYyraMM 3 YCiX NWTaHb, LWO
CTOCYIOTbCS KpeaMTHOro o6C/iyroByBaHHS, HafaBaTM Ha BuMory [losuyanbHuMKa iHPopMauito npo
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NOTOYHMI pO3Mip Moro 3aboprosaHocTi 3a [loroBopoMm, a Takox Bunucky no KP y BignosigHocTi fo
Tapudis.

11.4.1.3. 3abe3neunTn 36epexeHHs iHbopMaLii, WO MiCTUTb 6aHKIBCbKY TAEMHMLIO, Y TOMY YKC, ane
He BWKOYHO, iHPOpMaLii LWOA0 paxyHKiB, onepauii, NpoBeAeHMX NO paxyHKaM [103MyanbHMKA,
34iMcHeHnx [No3nyanbHMKOM yrog, GiHaHCOBO-eKOHOMIYHMI CTaH 03MYanbHUKa, HaNPSIMK LiSnbHOCTI,
iHwWoi iHdopmauii, ska ctana BiaoMa baHky y npoueci o6cnyrosyBaHHs Mo3nyanbHmKa (6aHKiBCbKOI
TaeMHuLi). be3 3roam lMo3myanbHMka baHk po3kpuBae TpeTiM ocobaM iHdOpMaLito, WO MiCTUTb
0aHKIBCbKY TAaEMHMUIO, BWKIKYHO HA MigctaBax Ta B MNOpsSAaKy, nepenbavyeHnx UYUMHHWUM
3aKOHOAABCTBOM YKpaiHu, [JoroBopoMm Ta LuMMm YMOBaMM.

11.4.1.4. nosigpomuTtn Mo3nyanbHKMKa Npo BiACTYNAEHHs NpaBa BuMoru 3a [orosopom npotarom 10
pobounx OHIB i3 ATV TaKOro BiACTYMEHHS.

11.4.1.5. baHk 30608B’93yeTbCs (@ y pasi 3a/ly4eHHs HOBMI KpeauTop abo KONEeKTOpCbKa KOMMaHis)
30iMCHI0BATU (DiKCYBaHHS KOXHOI B6e3nocepenHboi B3aEMOAIT 3 NUTaHb BPEryBaHHS NPOCTPOYEHOI
3aboproBaHocCTi ( y pa3i BUHUMKHEHHS) 3 [103nYanbHUKOM, 110ro 6An3bKMMK 0cobamu, NpeacTaBHUKOM,
CNagKoeMUEM, nopyuutenem, abo TpeTiMm ocobamu, B3aEMOAiN 3 9KMMKU nepenbdadeHa [loroBopoM Ta
SKi HaJanu 3rogy Ha Taky B3aEMOLIt0, 3a AOMOMOroK Bifeo- Ta/abo 3ByKO3anmMCyBanbHOIoO TEXHIYHOI0
3acoby, Ta 3000B’43Y€ETbCSA NONEpeanTH 3a3Ha4YEHUX 0Ci6 Npo Take QikCyBaHHS.

11.4.2.baHK mae npaBo:

11.4.2.1. BumaraTu Big Mo3nyanbHMKa HANEXHOrO BUKOHAHHA HUM B3aTUX Ha cebe 3a KpeauTHuMm
[OroBOpOM Ta UMMM YMOBaMM 3060B’3aHb.

11.4.2.2. MepeBipaTh diHaHCOBMI cTaH MMo3mMyanbHUKa.

11.4.2.3. BumaraT AOCTPOKOBOrO MOBEPHEHHS KpeauTy, CnnaTv NPOLEHTIB, HEYCTOMKM, NAaTeXiB
(koMicin) B moBHOMY 06cs3i, cnnata gkux nepepnbayveHa [orosopom Ta Tapudamu y BMMAKax,
BM3HaueHnx ymoBaMu [loroBopy Ta UMMM YMOBaMM, 30KpeMa Yy pasi 3aTpMMaHHS [103M4anbHUMKOM
cnnati yactmiun Kpenmty Ta/abo NpoLeHTIB LWOHAMMeEHLLe Ha OAMH KaneH[apHuUi Micaub, a 3a Kpeoutom,
3abe3neyeHnM iNOTeKow, Ta 3a KpeauToM Ha npuabaHHS XUTNA - WOHAWMEHLLE Ha TPU KaneH4apHi
Micsaui. bank Hanpasnge llo3nMyanbHWKY BUMMOry npo AoCTpokoBe noraweHHs Kpeguty (KiHuesoro
norawexHs Kpeauty), cnnaty NpoLeHTiB, HEYCTOMKK, NnaTexiB (KOMicCii), cnnata skux nepepbdaveHa
HorosopoM Ta Tapudamu 3a KopucTyBaHHS KpeauTom, B 9KiM 30KpeMa 3a3HavaEeTbCs iHbopMaLis woao
HeCBO€EYaCcHOro abo He B NOBHOMY 06CA3i 3aiiCHEHHS [103MYanbHUKOM CNiaTh YacTuHKU Kpeaumty Ta/abo
NPOLEHTIB, AilA, HEOBXiAHUX AN YCYHEHHS MOPYLUEHHS, Ta CTPOKY, NPOTAroM SKOro BOHM MatoTb OyTH
30iMCHEHI.

11.4.2.4. 3piiicHOBaTM [OrOBipHE CNMCAHHSA KOLWTIB Y BiANOBiAHOCTI A0 ymMoB [loroBopy, umMx YMoB Ta
3rifHO 3 BMMOraMM UMHHOrO 3aKOHOLABCTBA, B TOMY YMC/i HOPMATMBHO-NPaBOBMX aKTiB
HauioHanbHoOro 6aHky YkpaiHm.

11.4.2.5. MNMponoHyBatT 3MiHM [0 YMOB KpEAMTYBaHHS, BKIOYaluM 3MiHYy po3Mipy nnatu 3a
KopucTyBaHHs Kpeautom (B TOMy uncii npoctpoyeHnm Kpeautom) (MpoLLeHTiB, Y BiACOTKaX PiuHUX), y
TOMY YMCNi W Yy BMMNALKaX MPUIAHATTS OpraHaMu AepKaBHOI BNagy Ta YnpasiiHHA HOPMATUMBHO-
NpaBOBMX aKTiB, WO CNPUYMHAIOTD 3MiHY YMOB KpPeAWUTYBAHHS MOPIBHAHO 3 YMOBAaMM, O AW Ha
MOMEHT HabpaHHa KpeauTHUM AOroBOPOM YMHHOCTI, WASXOM HanpasieHHs [1031M4anbHUKY, a Takox
MopyuuTento (y pasi HasBHOCTI) BiANOBIAHOMO MMCbMOBOMO MOBIAOMIEHHS.

11.4.2.6. Y Bunaaky 3roau i3 3anponoHOBAHO NATOK 3a KOPUCTyBaHHS KpeauTom (B TOMY uMchi
npoctpoyeHnm KpeauTtom) (npoueHTaMu, y BiACOTKaX pivHmMX), MosmyansHuk npotarom 10 (necatwm)
KaneHAapHUX OHIB 3 MOMEHTY BPYYEHHS MOMY Takoro noBifAOMNEHHS YKNafa€e 3 baHkoM [oAaTKOBWIA
LOroBip nNpo BHeceHHs 3MiH Ao JloroBopy Ta [oroBopieB 3abe3neyeHHs 3a [orosopom (y pasi
HasBHOCTI), TakoX baHk Ta Mopyuutens yknagaTb Ta NigNUCYIOTb AOAATKOBUIM AOrOBip A0 AOrOBOpPY
nopyku/3actaBu/inoTeku (y pasi HasBHOCTI), WO YKNaaeHui B 3abe3neyeHHs BUKOHAHHS 3060B’A3aHb
Mo3uyanbHKKa 3a KpeauTHUM SOrOBOPOM.

11.4.2.7. 3 BnacHoi iHiLiaTMBK (3a pilEHHSM BiAMOBIAHOIO KoserianbHoOro opraHy baHky) BHOCMTH
Mo3nyanbHMKY Npono3uuii Woao AOMNOBHEHHS Ta/abo 3MiHM Tapudis, umx YMoB, npo wo baHk
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nosigomnse MNo3nyanbHKUKa, a Takox MNopyuntens (y pasi HasBHOCTI) i3 3a3HAaYEHHAM AATH, 3 9KOT BOHU
6yayTb BCTAHOBJIOBATMCb, OAHUM UM AEKiNbKOMA i3 HAacTynHMX cnocobiB (Ha BMbip baHky):

- eNeKTPOHHMMMU Ta/abo TeneoHHMMM 3ac0baMm 3B’A3KY;

- Ha canTi banky https;//www.clhs.com.ua;

- iHbopMaLiMHMM NOBIAOMNEHHSIM B OMepauiiHMX MNPUMILLEHHsX, Kacax baHky (gowka

Oro/oLWeHb);

- MOLITOBMM MOBIAOM/EHHAM (32 agpecolo, Wo BKasaHa B KpeantHOMy A0roBopi).
11.4.2.8. Y Bunaaky [ocTpokoBoi BiaMOBM [lo3uuanbHMKa Bif BMKOpuCTaHHS Kpeauty, nicns
OTpMMaHHA Big, [o3mnyanbHUKA NMCbMOBOI 3asBM NpO po3ipBaHHA [lorosopy, 3akpuTu o3nMyanbHuUKyY
KpeamTHY NiHito, 32 YMOBM NOBHOrO noraweHHs [N1o3n4anbHMKOM HassBHOT 3a60proBaHoCTi, B TOMY YMCi
M wrpadHoro xapakrepy (HeycTonku) 3a JJorosopom.
11.4.2.9. baHk Mae npaBo BiacTynaTu, nepenasaTi Ta 6yab-aKUM iHLWMM YMHOM BiLUYXKYBaTH, @ TAKOX
nepefaBsaTv B 3acTaBy, CBOi MpaBa KpenuTopa 3a Kpegutom (noBHicTio abo 4vactkoBo) 6e3 3rogm
Mo3unyanbHMKa, @ TaKOX pO3KpMBATH iHPOPMaLtD (B TOMY YMCAi Ty, LLO MiCTUTb BAHKIBCbKY TAEMHMULLIO
BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHK), AKa NOB’A3aHa 3 TaKO nepegavero TpetiMm ocobam nNpoTsrom
CTpoKy Aii [loroBopy, BK/IOYAKUM BUMNALKM, SKWO Taka nepenava/BiACTyMEeHHS MpaB BUKAMKAHA
HeBWKOHAHHAM lo3nyanbHMKOM ymMoB [orosopy.
11.4.3.MNo3n4anbHUK 3060B’A3y€ETbCA:
11.4.3.1. HanexHuM YMHOM BMKOHYBATM NPUIHATI Ha cebe 30608B’3aHHA 3a [LOrOBOPOM Ta LMMM
YMoBamu.
11.4.3.2. BukopuctaTn KpeauT 3a MOro LinboBMM NPU3HAYEHHAM, 34iMCHIOBATM noraweHHs Kpeauty
B CTPOKM Ta Ha yMmoBax, nepepbayeHux [JorosopoM. fAkwo pata noraweHHs Kpeaouty (KiHLEBOro
noraweHHs Kpeouty) npunagae Ha Hepobouuit aeHb, TO [o3MYanbHUK 30060B’93aHWIA 34iMCHUTH
noraweHHs Kpeouty (KiHuese noraweHHs Kpeamty) He misHiwe gHg, Wwo nepeaye Hepoboyomy.
11.4.3.3. [Ina 3abe3neyeHHs BMKOHaHHA 3060B’A3aHb B MOPAAKY Ta Ha yMOBax, nepenbayeHmx
HdoroBopoM Ta uumu YMOBaMW, HadaTM B 3aCTaBy/inoTeky Ha MiACTaBi BiAMOBIAHOrO OOroBopy
(noroBopiB) MaMHO (MaKHOBI MpaBa), WO HanexaTb Ha npaei BAacHocTi [lo3nyanbHWKy Ta/abo
MalHOBOMY MOpYYMTENIO.
11.4.3.4. B pasi HamaHHA B 3acTaBy iHLWOr0 MaiHa, 3a BNACHUI paxyHOK abo 3a paxyHoK
3aCTaB0AABLSA/iNOTEKOAABUS — MAWHOBOIO MOpYyYMTENS, 3aCTpaxyBaTu 3acTaBneHe MalHo (npeamet
3acTaBu/inoTekn), Ha KOPUCTb baHKy LWNAXOM yKnageHHs BiAMOBIAHOMO AOrOBOpY CTpaxyBaHHA i3
CTPaxOBOK KOMMaHi€w, BM3HayeHow CTopoHamu, Ha cTpok gii Hdorosopy no patm KiHuesoro
noraweHHs Kpeputy/KiHueBoro noraweHHs npocTpoyeHoro Kpeaouty Ta MOBHOMO BWKOHAHHS
3060B’a3aHb 3a KpeguTHWM [OroBopoM abo Ha CTpOK He MeHwe 1 (04HOro) poky 3 YMOBOHK
0060B’13K0BOi NPOMOHraLii 4OroBOpY CTPaxyBaHHS YM YKNAAEHHS HOBOro AOroBOpY CTPAaXyBaHHS Ha
HaCcTynHWMi TepMiH Ao aatm KiHuesoro noraweHHs Kpeauty/KiHUeBOro noraweHHs npocTPOYEHOro
KpeonTy Ta NMOBHOro BMKOHAHHA 3000B’a3aHb 3a Jlorosopom. CTpaxoBy KomnaHito [Mo3nyanbHMK
0bupae 3 nepeniky CTPaxoBMX KOMNaHil, akpeaMToBaHNX baHKOM; a TaKoX 3000B’A3YETbCS CBOEYACHO
CNiavyyBaTM CTPaxoBi MAaTeXi 3a BKA3aHMM [OrOBOPOM CTPAXyBaHHS, TEPMiH ChaaTM  SKUX
00YMOBNIOETLCA BiANOBIAHMM AOrOBOPOM CTPaxyBaHHS, Ta HaJaBaT B baHK opuriHanu OOKYMEHTIB,
WO NiATBEPAXKYIOTb iX CANATY, NPOTAroM 3 (Tpbox) 6AHKIBCbKMX OHIB 3 MOMEHTY 3A4iMCHEHHS BKa3aHOI
onnaTw.
11.4.3.5. CeoeyacHo cnnadyyBatu [lpoueHTM 3a KopucTyBaHHS Kpeoutom (B TOMy  umchi
npocrtpoyeHnm Kpegutom) Ta Komicii baHky y cTpoku Ta nopsaky, nepenbaveHi [lorosopoM Ta uymum
YMoBamu.
11.4.3.6. Hapasatn baHky konii foroBopis (MpaBouMHIB), paxyHKiB-GaKTyp, iHWKMX LOKYMEHTIB Ha
BuMory baHky, Wwo ctocyoTbcs npeameTy [loroBopy Ta LibOBOro BUKOpUCTaHHS KpeauTy.
11.4.3.7. [NocTpokoBo, Ha NMcbMOBY BMMOry baHky, y Bunagkax, Wo nepenbdadeHi KpeauTHum
LOroBopom T1a/abo umMmu YmoBamu, noracuty Kpeaut Ta CnaaTuTM NPOLLEHTU 33 HUM, @ Y BUMNAaAKaXx,
nepenbayeHnx [LorosopoM TapudaMu Ta UMMM YMOBAMM, TaKOX CNAATUTM NaaTexi (Komicii),
BMKOHABLUM BKa3aHi 3060B’93aHHS NPOTArOM CTPOKY, BKA3aHOr0 Y BiAMNOBiAHOMY MOBiAOM/IEHHI BaHky.

59
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



[ocTpokoBe BMKOHaHHS 3000B’3aHb [lo3nMyanbHMKOM 3a [1OroBOpoM, 3AIMCHIOETLCS LUNSIXOM
BHeceHHs [1o3n4anbHMKOM BigNOBIAHOI rpOLWOBOi cyMM Ha KP B paxyHOK noraleHHs B NOBHOMY 06cCs3i
3aboproeaHocTi 3a [loroBopoM Ta/abo WNIXoM 34iACHEHHS BaHKOM AOroBipHOro CMMCAHHA KOLWTIB 3
YCiX paxyHkiB Mo3nyanbHUKa, BigkpuTnx B baHky Ta/abo B iHWKMX PiHAHCOBO-KpEeAMTHMX YCTAHOBAX, Y
BiANOBIAHOCTI A0 ymoB [lorosopy Ta uux YMOB, B NOpsiaKy, BCTaHOBNeHOMY [1oroBopoM, uuMwu
YMOBaMU Ta YNHHUM 3aKOHOAABCTBOM YKpaiHM.

11.4.3.8. Ha sumory banky, Mo3nyanbHUK 3060B’a3yeTbCA 3a6€3MEeUNTU BUKOHAHHSA 30008B’93aHb 3a
HorosopoM 0yab-9KMM iHWKWM BMOOM 3abe3neyeHHs, BKAKOYAUM HaJaHHS B 3acTaBy Oyab-sKOro
NiKBIGHOro MarHa (MaMHOBMX NpaB) BAPTICTIO He MeHWe HiK po3Mmip JliMiTy KpeauTyBaHHS,
BM3HauyeHui B [lorosopi, WAsSxom yknagaHHa 3 baHKOM BigMOBIAHOrO 4OroBopy 3acTaBu (inoTekw)
NpOTAroM BM3HaYeHoro baHkoM CTpoky.

Y Bunagky BTpati abo NOWKOAKEHHS 3aCTaBNEHOro MaiHa (NPUMMHEHHS MaWHOBUX NPaB), CYTTEBOIO
3MEHLUEHHS1 11oro BapTocTi, o3nyanbHUK 3060B’A3y€ETbCS 3a6e3neynT BMKOHAHHA 3000B’S3aHb 3a
[loroBopoM aHanoriyHnMM BMAOM 3abe3neyeHHs BiAMOBIAHO LO YMOB TaKoro AOroBOPY B CTPOK,
BM3HA4Y€HWM B MMCbMOBI BUMO3i baHKy.

11.4.4.No3u4anbHUK Mae Npaso:

11.4.4.1. OtpumyBatn Kpeaut Ha ymoBax [orosopy, uvMx YMOB Ta Yy BiAMNOBIAHOCTI A0 Ait0YMX
Tapwuadis.

11.4.4.2. [locTpOKOBO BiAMOBWTUCS Bif BUKOPWUCTaHHS KpeamTy, cnoBicTMBWM BaHK y MUCbMOBIK
dopMi Npo CBi HaMip WA9XOM NoAaHHs A0 baHKy NMCbMOBOIT 3a98M Npo po3ipBaHHs [orosopy, npu
YMOBiI MOBHOr0 MNOraweHHs HasBHOI 3ab0OproBaHOCTi MO CBOiIX 3000B’A3aHHAX, B TOMY u4MCli ¢
wrpadHOro xapakrepy (Heyctonku) 3a [lorosopom.

11.4.4.3. IHiuioBaTM NMTAHHA NP0 MNOAOBXKEHHSA CTPOKY KpeauTyBaHHA Ta/abo 3MiHy yMOB
KpeauTyBaHHA 3a [Jorosopom.

11.4.4.4. 3BepHyTUCa 0o HauioHanbHoro 6aHKy YKpaiHu y pasi nopylieHHs baHkoM 3aKoHO4aBCTBa Y
chepi CnOXMBYOro KpeamTyBaHHS, Y TOMY YUMC/Ti MOPYLUEHHS BUMOT LLOAO0 B3aeMoii i3 [To3nyanbHMKOM
Npy BPErynBaHHI MpPOCTpOYEHOi 3abOpProBaHOCTi (BMMOr LWOAO €TMYHOI MOBELIHKM), a TaKOX
3BEPHYTUCA OO CyLy 3 MO30BOM MNPO BiAWKOAYBAHHS LIKOAM, 3aBAaHOi o3nMyanbHMKYy y npoueci
BperyntoBaHHS NpOCTpoYeHoi 3aboproeaHocTi 3a [loroBopom.

11.5. BianosiganbHicTb CTOpIiH.

11.5.1.3a npocTpoueHHs noraweHHs KpeauTy (B TOMY YMC/Ti NPOCTPOYEHHS LOCTPOKOBOIO NOralleHHs
Kpeauty y Bunagkax, nepepbayeHnx [loroBopom Ta/abo uumm YMoBamu, Ta/abo MpoOCTpoOYEHHS
KiHueBsoro noraweHHs KpeauTy) Ta HEBMKOHaHHS iHWKX 3060B’a3aHb 3a JloroBopom Ta 3a uumu
YmoBamu, No3unyanbHmk Hece nepen baHkoM BiaNOBIAANbHICTL 3rigHO YMOB [orosopy.

11.5.2.3a NpoCTpoYEHHS YKNaAEHHS [OTOBOPY CTPaxyBaHHs NpeaMeTy 3acTaBu (iNOTekM) Ha KOPUCTb
baHky Ta/abo HecniaTy CTPaxoBMX NATEXIB Y CTPOKMU Ta HA YMOBAX, BCTaHOBAeHMX [loroBopom Ta/abo
u1Mm YMoBamu, Ta/abo BiANOBIZHMM AOrOBOPOM 3acTaBu (inOTEYHMM [OMOBOPOM), Ta/abo fOroBOpoM
CcTpaxyBaHHs [lo3myanbHuMK cnnadvye baHky HeycToliky B po3Mipi, 3aTBepAXE€HOMY BiAMOBiIAHUM
KoJfierianbHMM opraHoMm baHky.

11.5.3.3a npocTpoyeHHs TEpMiHY HagaHHS B 3a6e3neyeHHs BUKOHAHHA KpeaUTHUX 3000B’a3aHb 3a
[oroeopoM iHWOro ™MakHa, Ha yMOBax, BCTaHOBMEeHUX J[loroBopom Ta/abo UMMM YMoBaMu,
Mo3nuanbHuK cnnauvye baHky HeycToiky B po3Mipi, 3aTBepaXXeHOMY BiANOBIAHWM KOMerianbHWUM
OopraHoM baHky.

11.5.4. baHk Hece BiANOBIAANbHICTb 33 PO3ro/oLeHHs iHhopMalLlii, WO MiCTUTb GaHKIBCbKY TAEMHMULLIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaiHM.

11.5.5.baHk He Hece BianoBiaanbHiCcTb nepen MNo3nyanbHMKOM 3a po3KPUTTA iHPOpPMALLii, WO MiCTUTb
6aHKIBCbKY TAaEMHMUIO, Y pasi HaJaHHA [OOCTyny A0 Takoi iHdopmauii TpeTiM ocobam y BMMmagkax,
nepenbaveHnX YNHHUM 3aKOHOAABCTBOM YKpaiHu, [LoroBOpoM Ta UMMM YMOBaMM.

11.6. Mopsapok po3rnsay cynepeyok.

11.6.1.CynepeyHocTi, WO BMHMKATb MK CTOpOHaMu Npu BWMKOHaHHI [loroBopy BMpiLIYyHOTHCS
LWNISIXOM MPOBEAEHHS NMeperoBopis.
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11.6.2.Y pa3i HEMOXIMBOCTi [OOCAITM 3roaM, Crip NiANAra€ BUPIWIEHHIO B CYAOBOMY MOPSAKY,
BCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHMu.

11.6.3.Mpw BUpilLEHHI CNOPY 3aCTOCOBYETLCA MaTepiasbHe Ta NpoLecyanbHe NpaBo YKpaiHu.

11.7. Oco6nuei ymoBM.

11.7.1.CTopoHu BM3HAIOTb, WO NiacTaBamMu Ans BiaMoBM baHky y HagaHHi Kpeauty Ta/abo BuMoru
noctpokoBoro KiHueBoro norawexHs Kpeauty, cnnatu lMpoueHTiB, HeycToiku, nnatexis (KOMiciw),
cnniata skmx nepepbaverHa [orosopom, umMMm YMoBamn Ta Tapudamm 3a KOpUCTyBaHHA KpeauTom,
30KpeMa, ane He BMK/IOYHO €:

1) nopyweHrHs [lo3nyanbHukom ymoB [loroBopy Ta/abo umx YMoB, Ta/abo yMOB iHLWMX
[LOroBOpIB, 33 AKMMM HasBHa 3ab0proBaHicTb llo3nuyanbHMKa nepen baHkoM, B TOMy uuchii, ane He
BMKJ/IIOYHO:

— MPOCTPOYEHHS NoralleHHs 3aboproBaHoCTi 3a [loroBopoM Ta/abo 3a iHWKWMK 4OroBOpaMM, 3a
AKMMM HasiBHa 3aboproBaHicTb Mo3mnyanbHUKA nepes baHkowm;

— HEeCBOEYaCHa Cnsiata naartexis (KOMicCil), cnnata skmux nepepbayeHa [lorosopom, Tapudamu,
UMMM YMOBaMMU, a TAaKOX iHLWIMMM SOrOBOPaMU, 33 IKUMM HasiBHA 3ab0oproBaHicTb MNo3nyanbHMKa nepes,
baHkoM;

— HeHadaHHa baHky fokyMeHTiB 3rigHO yMoB Jlorosopy, UmMx YMOB, @ TaKOX iHLUMX LOroBOPIB,
3a SIKMMM HasiBHa 3aboproBaHicTb [Mo3nyanbHUKa nepes baHkoM;

— HajaHHg baHky nigpobneHux (cdanbcmdikoBaHNX) LOKYMEHTIB;

— Hecnnata [losuuyanbHukoM HeycTolikn y Bunagkax, nepepbayveHmx [oroBopom, UMMM
YMoBaMH, a TaKOX iHWWMMKM OOroBOpaMM, 3a SKMMM HasBHa 3aboproBaHicTb [1o3mMyanbHMKa nepepg,
baHkoM;

— nopyweHHs [lo3snyanbHMkoM Ta/abo [llopyumTenem/MaiiHoBMM nopyuutenem (y pasi
HasBHOCTI) 3060B’a3aHb nepep, baHkoMm, nepenbayveHnx OOroBOpaMu, yKIageHUMU B 3abe3neyeHHs
BMKOHaHHA 3000B’a3aHb 3a [loroBopoM Ta/abo 3a iHWMMM [OOroBOpPaMM, 33 SKMMW HASIBHA
3aboproBaHicTb [Mo3nyanbHUKA nepen baHkowMm;

— HEBWMKOHaHHS [103MYaNIbHMKOM YMOB LLOAO HAaAAHHS HANeXHOro 3abesnevyeHHs BiAMOBiIAHO
[0 ymoB [orosopy, umx YMOB Ta/abo 3a iHWMMM OOroBOpaMM, 33 SIKMMWM HasiBHA 3abOOProBaHiCTb
Mo3uyanbHMKa nepen baHkoM;

— iHWi nopyweHHs ymoB [loroeopy, umMx YMOB, @ TaKOX iHLIMX OOrOBOPIB, 33 SKMMKU HAsSIBHA
3aboproBaHicTb [Mo3nyanbHMKa nepes baHkoM, BHACNILOK 9KMX 3aBAAHO Ta/abo Moxe OyTH 3aBAaHO
36uTKiB baHky.

2) HaCTaHHS BUMALKIB:

— AKLWO 3rigHO HafaHuX No3nyanbHUKOM OOKYMEHTIB, @ TaKOX OTpMMaHOi baHKoM iHbopmMauii
MOXHa 3p0obuTM 06r'pYHTOBAHMIA BMCHOBOK MpO MOriplweHHs (iHaHCOBOro ctaHy lo3uyanbHuKka B
MOPIBHSIHHI 3 QiHAHCOBMM CTaHOM [lo3MyanbHMKA HA MOMEHT yKaaeHHs [oroBopy Ta/abo iHWMX
LLOroBOpiB, 33 IKMMM HasiBHa 3aboproBaHicTb Mo3nyanbHUKa nepefn baHkoM;

— MPUMUHEHHS TpyaoBuX BigHOCMH [lo3nuyanbHmMka 3 Opradisauielo abo nepexomy Ha
00C/TyroByBaHHS 3 OTPUMaHHS 3apOoBiTHOI NIATK Ta iHWMX NPUPIBHAHUX A0 Hei Bunaat OpraHisauii oo
iHWoro 6aHky, abo opopmneHHs MNo3nyanbHUKOM BigNyCcTKM ASig AOMNSAY 33 AUTUHOLD;

— CYTTEBOi 3MiHM KOH'KOHKTYpU KPEOWMTHOTO PUHKY, SIKWO Taki 3MiHM MOXYTb NPUBECTU A0
CYTTEBOrO MOTipWweHHs (iHAaHCOBOrO pe3y/nbTaTy BMKOHAHHSA KpeauTHuX onepauin ana baHky no
BiAHOLLIEHHIO 40 O4iKyBaHOro PiHaHCOBOro pe3ynbTaTy Ha MOMEHT yKaaeHHS [loroBopy Ta/abo iHwmnx
[LOroBOpIB, 3a IKUMM HasiBHA 3aboproBaHicTb MNo3nyanbHmka nepen baHkoM;

— HEBMKOHaHHSA [lo3M4yanbHMKOM YMOB iHLIMX [OrOBOPiB, 32 SIKMMM HasiBHA 33ab60proBaHicTb
Mo3nyanbHuKa nepes baHkoMm;

3) HaCTaHHSA iHWMKX BUNagkKiB, nepeabavyeHMx YMHHWMM 33aKOHOOABCTBOM, [OroBOpoM, UMMM
YMOBaMMU Ta iHWMMKM JOrOBOPAMMU, 3@ SKUMM HasiBHA 3a6oproeaHicTb MNo3nyanbHuka nepen baHkom.
11.7.2.baHK Moxe 3BepTaTMCh 3a iHpopMaLieto Npo diHaHCOBMI CTaH Mo3uyanbHKUKa [0 TPETiX OCib,
AKi noB’a3aHi i3 [103MYanbHUKOM CiMEMHUMU, 0COBUCTUMM, LiNOBUMM, NpodeCiiHUMKM abo HWKUMMK
CTOCYHKaMM y couianbHoMy OyTTi [lo3myanbHuka, Ta 36upaTtn, 36epirati, BUMKOPWUCTOBYBATU i
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oTpuMyBaTU iHPopMaLito (nepcoHanbHi Aadi [Mo3uuyanbHUKa BigoMi TpeTiM ocobaMm) y 3B'a3Ky 3
YKNaAeHHSM Ta BUKOHaHHAM [loroBopy Ta uux YMOoB:

— BWM3HAYeHy HOpPMaMM [Lil040Oro 3aKOHOAABCTBA YKpaiHW, K HeobxigHy, ons GopMyBaHHS
KpeauTHOI icTopii - fo/Bia 610p0 KpeaUTHUX iCTOPiM, CTBOPEHMX 3TiAHO BUMOT YUHHOMO 3aKOHOAABCTBA
YKpaiHu;

— HeoOXiZHYy [N YKNajaHHA [OOroBOpPIB  WOAO CTPaxyBaHHS PU3MKY HEMOBEPHEHHS
3aboproBaHocTi 32 KpeanTom, HagaHnM 3a [JoroBopoM - 40 CTPAaXOBUX KOMMAHI;

— HeobXiZHY NpM YKNAAeHHI AOroBOpiB WOAO BiACTYNAEHHS npaBa BMMOrM 3a [Jorosopom go
BiANOBIAHMX Qi3UYHMX TA OPULNYHUX OCib;

— BM3Ha4YeHy HOpPMaMM [i04HOro 3aKOHOA4ABCTBA YKpAiHM y BMNAAKax BCTAHOBNEHMX Ta/abo He
3a00pOHEHMX HOPMAMM Lit0YOro 3aKOHOAABCTBA.
11.7.3.CropoHu norogmnu, Wwo ais Lorosopy Moxe 6yT1 npunuHeHa, a MoHoBMOBaHa KpeaUTHA NiHis
(MoHoBNOBaNbHMI KpeAUTHUI NIMIT) 3aKpuTa 6e3 yknageHHsa [LoaaTtkosoro gorosopy Ao [lorosopy, 3a
YMOBM NofaHHg 3a 30 kaneHgapHux gHie No3nyanbHUMKOM A0 baHKy NMCbMOBOI 3asiBM MPO pO3ipBaHHS
HoroBopy Ta BMKOHaHHA [lo3mMyanbHMKOM BCiX 3000B’A3aHb 3a [oroBopoM. SKwo iHwe He
nepenbayeHo [orosopoMm.
11.7.4.CTopoHM 4OMOBMAKCH NPO 36iNbLIEHHA CTPOKIB NO30BHOI AaBHOCTI BignoBiAHO Ao 4.1 cT. 259
LmeinbHOro kogekcy YkpaiHu go 10(necstu) pokis 4fig BCix rpowoBux 30608’a3aHb [103nyanbHmKa, B
TOMY YMCAi, afe He BMKIIOYHO, WOAO ChnaTu, wrpadis, NeHi, Wo nependayeHi ymosamum [lorosopy,
Tapudamu Ta uummn YmoBamu.
11.7.5.baHK Ma€ npaBo 34iMCHUTM LOrOBipHE CMMCAHHA KOWTIB (B T. Y. 3@ paxyHOK 3abe3neyeHHs,
nepepaHoro banky 3rigHo [Jorosopy Ta uux YmoB) 6e3 nogaHHs [103MYanbHUMKOM MAATIKHOMO
[OpYYEHHS Yy NopsaKy, nepeabayeHomy B [lorosopi 1a uMmMn YMoBaMu.
11.7.6.JoroBipHe cnncaHHA 34iMCHI0ETLCA baHKOM 3 Byab-aKMX paxyHKiB MNo3unyanbHMKa, aKi BigKpHTI
B baHKy UM B iHWKX DiHAHCOBO-KpEOMUTHMX YCTaHOBAX (Oani MO TeKCTy — paxyHku lo3nyanbHuka) B
nopsiaky, nepepdayeHoMy HOPMATMBHO-MPABOBMMM akTaMu HauioHanbHoro 6aHKy YKpaiHu Ta vy
BiANOBIAHOCTI OO0 ymoB [loroBopy, uux YMoOB Ta/abo yMOB iHWWX OOrOBOPIB, 338 SKMMM HasiBHA
3aboproBaHicTb MNo3nyanbHuka nepen baHKoM, y HAaCTYNMHUX BUNAZKaAX:

— Yy pa3i HaCTaHHa CTpoky (TepMiHy) noraweHHs Kpeguty (KiHuesoro noraweHHs Kpeauty)
Ta/abo CTPOKY CnyiaTh NPOLEHTIB, Ta/abo KOMiCili, Ta/abo iHWMX NIaTiXXHMX 3000B’A3aHb;

— Yy pasi BMHWMKHEHHS Yy BignosigHoCTi 3 ymMoBamu [loroBopy Ta uMx YMOB 3000B’s3aHb
lMo3nyanbHMKa [OCTPOKOBO MoBepHYTM Kpeaut i cnnatMTy NpoOLEeHTH Ta/abo iHWi nAaTixkHi
3000B’93aHHS;

- y pa3i HecBoevacHoro noraweHHs Kpeputy/KiHueBoro noraweHHs Kpeauty (To6TO y
pasi npocTpoyeHHs noraweHHs Kpeauty/KiHueBoro noraweHHs Kpeauty) Ta/abo npocTpoyeHHs
CNNIaTM NpOLEHTIB Ta/abo KoMicil, Ta/abo iHWKMX NAaTiXKHMX 3000B’A3aHb.
11.7.7.No3uvanbHuk popyyae baHky npu HasBHOCTI 3aboproaHocTi no Kpeauty (B TOMy umchi
npoctpoyeHoMy Kpeauty) Ta/abo HapaxoBaHux lNpoueHTax (B TOMy uncni npoctpoyeHux MNpoueHTax),
a TaKOX MpM HACTaHHI CTPOKiB MoBepHeHHS KpeauTy Ta/abo npoueHTiB Ta/abo cnnatM KOMiICii,
CMMCYBaTU HeobXigHi cymu (B T.M. 3a paxyHoOK 3abesneuyeHHs, nepepnaHoro baHky), npu ymoBi ix
HagsHocTi, 3 KP [lo3nyanbHMKa Ta 3apaxoByBaTW iX B PaxyHOK MoOraweHHs 3aboproBaHOCTi 3a
Horosopom.
11.7.8.Yknaswu [lorosip Mo3nyanbHUK TakoX fopyyae baHky y pasi BiaCyTHOCTi NaCMBHOIO 3a/ULLIKY
Ha KP npoBoAMTU OOroBipHE CNMCAHHS KOWTIB 3 MOro KpeauTHOro paxyHKy B PaxyHOK MOraleHHs
HapaxoBaHux [poueHTiB 3a KopucTyBaHHA KpeautoM 3a paxyHoK 36inbleHHs 3a60oproBaHoOCTi 3a
Kpeantom Ha cymy [MpoueHTiB, Wwo norawanTbCs.

11.7.9. NoroBipHe cnucaHHs rpoLOBMX KOLWTIB 3 paxyHKiB Mo3uyanbHUKa BigKpMTUX B BaHKy, B TOMy
yncni 3 KP, 30iiMcHI0ETbCS BaHKOM WNSXOM OQOpPMEHHS BiAMNOBIAHOrO MEMOpianbHOro opAaepy,
Lpyruii ekseMnngp sikoro abo BMMMCKA MO OAHMM paxyHKaM HadaeTbcsl lo3myanbHUKY 3 MeTOH
niaTBEepAKeHHS PaKTy AOroBIPHOrO CMIMCaHHS.

11.7.10. JloroBipHe cnucaHHs rpoLwoBMX KOWTIB 3 paxyHKiB Mo3nyanbHUKa, BIAKPUTUX B iHLIMX
(hiHaHCOBO-KpPeAMTHUX YCTaHOBaX, PeKBi3UTU SKMX BiAOMi baHKy, 3A4iMCHI0ETbCS BbaHKOM WnaxoM
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ohOpMNEHHS NMAaTiXKHOI BUMOTK, 9Ky BiH NOAAE A0 BiANOBIAHOT (iHAHCOBO-KPEAMUTHOI YCTaHOBM, O
obcnyrosye [o3nuyanbHuKa, B NOpsAKy, nepenbayeHOMy HOPMATUMBHO-NPABOBMMM  aKTaMM
HauioHanbHoro 6aHky Ykpainm.

11.7.11. OTpuMyBa4eM rpoLLOBMX KOLWITIB 3@ BKa3aHWM LOTOBIPHUM CMMUCaHHAM € baHk.

11.8. 3akntouHi NONOXKEHHS.

11.8.1.3actocyBaHHa HeycTtoliku 3rigHo 3 ymoBamMu KpeauTHOro [oroBopy Ta uMx YMOB € NpaBoM
BaHky, a He iloro 060B‘a3KoM.

11.8.2.MoBiaoMNEHHS, OOBIAKM, iHIWI AOKYMEHTM AOCTaB/IEHI €1eKTPOHHOK MOWTOK 4YM (HaKCoM
MaloTb MonepefHii xapakTep i MOBMHHI OyTWM 3rofoM B CTPOK He Mi3Hiwe 15 (n'aTHagusTb)
KaneHgapHUX OHIB (SKLWO iHWi CTPOKM (TepMiHM) He BCTaHOBMEHi yMoBaMu KpeauTHOro [OroBopy)
HafaHi BMACHOPYYHO B OpuriHani abo HanpaBfeHi pekoMeHAOBaHMM NMUCTOM. [1OBiLOMNEHHS €
000B’93KOBUM | 30iMCHEHUM HaNeXHUM YMHOM NPU HAMpaB/ieHHi MOr0 PeKOMEHL0BaHUM JIMCTOM 3a
appecamu CTopiH, BKazaHumn y KpegutHoMy 40rosopi.

11.8.3.CTopoHu noroaunmcst 3 TUM, WO y BUNaAKax nepeabayeHnx KpeauTHMM LOroBOpOM Ta UMMM
YmoBamu BuMora baHky npo goctpokose nosepHeHHs KpeanTy/KiHueBe noraweHHs Kpeauty, cnnatm
MpoueHTiB Ta HeycToWkKn He € po3ipBaHHAM KpeaWuTHOro LOroBopy B O4HOCTOPOHHLOMY MOPSALKY 3
60Ky baHky. MM03MYanbHUK MOrOMXKYETbCA 3 TWUM, LLO, OCKiNIbKM Taki NigcTtaBu nepepbdaveHi cammm
KpeanTHMM goroBopom Ta uuMmMu YMOBaMM, TO BiANoOBiAHA BMMora baHky He gBnse coboto 3MiHy abo
po3ipBaHHa KpeguTHOro forosopy B 04HOCTOPOHHLOMY NOPSAKY 3 60Ky baHky.

Mippo3ain 12. . BUKOpUCTaHHA eNeKTPOHHUX NianuciB B MOBiNbHOMY aoaatky MyBank 365

12.1. BaHk Ta Kni€eHT norogmnu, Wwo BCi NPaBOYMHM (y TOMY YMCAi MiAMUCAHHS LOrOBOPIB, Yroa,
JINCTIB, NOBIAOMNEHb) MOXYTb BuMHATMCS CTOpoHaMM abo KoxHow CTOpOHOK OKpeMo 3
BMKOPUCTAHHAM eNeKTPOHHMX Nianucie. 3i ctopoHn banky gokymeHTtu nignucytotocs KEM, KnieHT ans
NiANUCAHHS OKYMEHTIB Ma€E NpaBo BUKOPUCTOBYBaTU [1pOCTUIM eNeKTPOHHUI nignmc .

12.2. EnekTpoOHHI uMdpoBi NianucK, o BUKOpUCTOBYHOTbCS KNieHTOM Ta bBaHKOM MatoTb piBHO3HAUHi
IOPUAMYHI HAaCNiAKM i3 BACHOPYYHUMU MiANMCAaMM HA OOKYMEHTAX Ha NanepoBMX HOCIsIX.

12.3. NignucaHi KnientoMm Ta /abo bBaHKOM [OKYMEHTM, WO TNOB'S3aHi 3  YKNaLEeHUMU
npaBoyMHaMu, 36epiratoTbcsi baHKOM B eNeKTPOHHOMY BWIMASAI Ta HaACMNAKTbCA  3acobamu
€/1eKTPOHHOI nowTh abo yepe3s MobinbHUIM goaaTok KnieHTy, a Takox ix konii MoXyTb OyTM HadaHi
baHKoM Ha nanepoBoMy HoCii Ha 3anuT KnieHTa.

12.4. MNepesipka EM Knienta, Ta ayTeHTudikauia KnieHTa 34iACHIOETBCA 3 BUKOPUCTAHHAM
NPOrpaMHO-TEXHIYHMX 3aco6iB baHka. B pasi HeraTMBHOro pesynbraty nepesipku baHk BigMoBnsie
KnieHTy B NpUiMMaHHi eNeKTpoHHOro AOKYMEeHTa.

12.5. Y Bunaaky komnpomertauii EM KnieHTa BCi eNeKTPOHHI LOKYMEHTH, NiANMUCaHI 3 BUKOPUCTAHHSAM
Takoro Ell, nicns koMnpoMeTauii BBaXakTbCs HEAiMCHUMM,

12.6. CTopoHM noroamnu, WO pu3MKM 3 BiALIKOAYBaHHS 36MTKIB, L0 MOXYTb OyTH 3anoaisHi baHky
Ta/abo KnieHTy, a TakoX TpeTiM ocobam y pasi BUKopucTaHHa KnienTtom El,, noknapgatoTbcs Ha KnieHTa.
12.7. MexaHizm BukopuctanHs EM  KnieHTa ons npuitHATTS/aKuenTyBaHHS/MiaNMCcaHHS, 3asB-
Horoeopig, [leno3unTHMx A0OroBopis Ta/abo MiaTBEpAXXEHHS PO3MNOopsaXeHb, NMOrogKeHb abo iHLWKMX
[aHuX Ta/abo ain 3rigHo NonoXxeHb uux YMoB [lorosopy B MO6iNbHOMY A04aTKYy:

12.7.1. Kni€eHT 03HaMOMMIOETHCS 3 MPOEKTOM AOKYMEHTY Nepes NiAnUCaHHAM;

12.7.2. bank Haacunae Knienty OTP naponb.

12.7.3. BeeneHHam OTP - naponio, akuit 6yB HagicnaHuit baHkom, B M0OBGinbHOMY aomaatky KnieHt
3aCBiQYYE, WO O3HAMOMMBCA 3 YCiM TEKCTOM [OOKYMEHTA, MOBHICTIO 3pO3YMIB MOro 3MiCT, He Ma€
3anepeyeHb A0 TEKCTY AOKYMEHTA, Ta NPOCTABASE HA HbOMY CBill NigNuc;

12.7.4.MpuMipHMK NiaNMCaHOro B eNeKTPOHHIN GopMi LOKyMeHTa HaacunaeTbes KnienTy Ha agpecy
€NEKTPOHHOI MOLWTH, 3a3HAYEHY KIEHTOM Ta/abo HapaeTbcs B MobinbHOMY noaatky KnieHty;

12.7.5. Ha BuMory knieHTa ynoBHOBAaXeHMI NpauiBHMK baHky Hagae 3acBigueHy Komito NignMcaHoro
CTopoHamMu goKyMeHTa B nanepoBii dopM.

12.8. baHk 30608 'A3aHMit:
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12.8.1.Hapat KnieHToBi Ha Moro BMMOry 3acBig4yeHy Komito Ha nanepi 3 eNeKTPOHHOro JOKYMEHTa,
nianncaHoro KnieHtoM Ta /abo baHkoMm 3 BigMiTKOW Mpo HaknageHi EI.

12.9. KnieHT 3060B’s13aHMi1:

12.9.1. 03HallOMUTKCb Ta OTPMMYBATUCb YMOB BUKOPUCTaHHA npocToro EM;

12.9.2.HapaBaTtv NOBHy Ta AiicHY iHQOpMaLito HeobXiaHy Ans Moro ineHTudiKauii;

12.9.3.36epirati y TaeMHuui EM (OTP-naponb) Ta BXMBATH BCiX MOX/IMBUX 3aX0fiB ANA 3anobiraHHs
MOro BTpaTH, pO3KPUTTS, 3MiHM HA3BM, 3MiHN POPMATY YM HECAHKLLIOHOBAHOIO BUKOPUCTAHHS;

12.9.4. sBukopucrtoyBatu EM BUK/IOYHO 3 METOK OTPMMaHHSA Nocnyr baHky;

12.9.5. veraitHo iHdopMyBaTH BaHk npo BTpaTty ogHopasosoro OTP-naponto abo BTpaTy cMapThOHY,
Ha skoMy OyB BCTaHOBMEHMI MOBiNbHMIA 0OAATOK;

12.9.6.KnieHT, npu nianvcaHHi enekTpOHHUX LOKYMEHTIB LWASXOM HaknaaaHHs EMM, 3060B'asyeTbcs
KOHTpPOAIOBATU JaHi, Ha saKki Haknagasca Ell, i enekTpoHHi aaHi, fiKi BMKOpPMUCTOBYBanUCA A1
HaknagaHHs EI.

Miapo3ain 13. lpasuna Ta ymMoBM AUcTaHUiiHOro 06cnyrosyBaHHa B KOHTaKT-LeHTpy BaHKy

13.1. VYknapatoun [Lorosip, Knient (LepxaTtenb) pnopyyae baHKy 3aiicHIOBaTM AMCTaHUiliHe
ob6cnyroByBaHHS Yepe3 KoHTakT-LeHTp baHKy 3a Moro po3nopagkXeHHsM.,

13.2. TMpwu 3pifcCHeHHI AMcTaHUiMHOro obcnyroByBaHHs yepe3 KoOHTakT-UeHTp baHk 3aiicHioe
peecTtpauito 3sepHeHHs Knienta (depxatens).

13.3. [insa BMKOHaHHs baHkoM AMcTaHLiiHOro o6cnyrosyBaHHs Yepes KoHTakT-ueHTp baHky, KnieHt
(Depxatenb) popydae baHKy 34iMCHIOBATM nepekasu KOWTiB MK paxyHKamu KnieHta (Jepxartens)
BignosigHo no [loroeopy (pa3om 3 yciMa [logaTkoBMMM OroBOpaMu Ta 40AaTKaMu A0 Hboro), Tapudis
baHKy Ta uMx YMOB, a TaKOX BiAMOBIAHO A0 3aKOHOAABCTBA YKPaAiHM.

13.4. TMepenik onepauii, aki HagatoTbcs baHkOM npu AMcTaHUiMHOMY 06CnyroByBaHHI KnieHTa
(depxaTtens) yepe3 KoHTakT-ueHTp baHky Bu3HauvatoTbcs [oroBopoM, Tapudamu baHky, ymoBamu
MakeTHOI Nnpono3unuii.

13.5. Nin yac 3BepHeHHs KnieHta (OepxaTens) o KoHTakT-ueHTpy baHky, npauiBHuk KoHTakT-
LeHTpy npoBoauTb npoueaypy loeHtudikauii (aBTeHTUdikauii) B KoHTakT-ueHTpi Takoro KnieHta
(depxatens).

13.6. HapaHHa baHKOM nocnyr [OMCTaHUIMHOMO 06C/NyroByBaHHS 3MiMCHIOETBCS 3@ YMOBM
asTeHTUdiKkauii Knientis (depxatenis) Ta nicng ix ineHTudikauii B KOHTakT-LeHTpi. Y BMNaaKy, KOu
npouenypy aeTeHTUdikauii He nposepeHo, baHk Mae npaBo BigMoBuTM KnieHTy (depxartento) B
AMCTaHUiMHOMY 06CNyroBYBaHHi.

13.7. baHk Mae npaBO He MpOBOAMTM MNpoueaypy iaeHTudikauii (aBTeHTUdIKauii) KnieHTis
(OepxkaTenis) y BUNaAKy, AKLLO 33 pe3ynbTaToM 3BepHeHHs KnieHTa ([lepxatens) He BiaOyAeTbCS 3MiHU
napaMeTpis mocnyr, Wwo HagawTbca Knienty (Jdepxatento), Ta/abo He Biabyaetbcs pyxy KOWTiB MO
paxyHkam Knienta (depxatens), Ta/abo He 6yae HagaBaTuck iHdopMauia npo Knienta (Oepxartens) Ta
iHpopMauig, noB’a3aHa 3 06cyroByBaHHsAM KnieHTa ([epxaTens).

13.8. KnienT (Oepxatenb) popydyae baHky cnucyBaTu 3i CBOIX paxyHKiB, BiAKpUTUX B baHKy, KoMicii
3a HafaHHA baHKOM nocnyr nNpu 34iMCHEHHI AUCTaHUiMHOro o0b6cnyrosyBaHHsa Yyepe3 KOHTaKT-LEeHTP
baHky, nepenbaveHux Tapudamu baHky, WO AOilOTb HA MOMEHT Takoro cnucaHHg. lligctaBow ans
CMMCaHHS KOMICiT 33 AMCTaHUiiHe 06cnyroByBaHHS € ycHi 3aa8u KnieHta (Jepxkatens) npo HagaHHS
BiANOBIAHMX NOCAYT, 34IACHEHI Nif Yac 3BepHEHHS A0 KOHTAKT-LEeHTpY.

13.9. CTopoHu Aifwnu 3roau, WO 3MiHM NapaMeTpiB HafaHHA MOCAYT, WO BUHUKAM B pe3ynbTarTi
LMCTaHUiMHOro o6cnyroByBaHHs KnieHta ([epxatens) He BMMaratoTb BHECEHHS 3MiH B [loroBopu abo
iHWIi OOKYMEHTU, SIKUMWM BOHW BCTAHOBJIEH.

13.10. OucraHuiive obcnyrosyBaHHsi baHkom KnieHta ([epxkaTtens) 3MiMCHIOETbCA Ha niacTaBi
Horosopy, Tapudis baHky, [akeTHOi npono3uuii Ta uMx YMOB, a TaK0X BiAMNOBiAHO A0 3aKOHOAABCTBA
YKpaiHu.

13.11. na BMKOHaHHA AMCTaHUiiHOTrO obcnyroByBaHHS KnieHT ([epxatenb) Hapgae baHky ycHi
AWUCTaHUIMHI pO3MOpSAKEHHS NPy 3BEPHEHHI A0 KOHTaKT-ueHTpy baHKy. BianosigansHUIM npauiBHUK
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KOHTaKT-LeHTpy NpuMAMAaE Take PO3MNOPAMKEHHS, MiCAS 4YOro, BiAMOBIAHO A0 BHYTPILLHIX npouenyp
baHKy, BUKOHYE Aii Ans BUKOHaHHS HagaHoro KnieHToM ([epxaTtenem) po3nopagkeHHs.

13.12. Npu aucraHuiinHoMmy obcnyrosyBaHHi KnieHTie ([depxatenis), baHk odopmnse HeobXiaHi
pPO3paxyHKOBI Ta iHWIi AOKYMEHTH, SKi NigTBEPOXYIOTb 34INCHEHHS OMCTaHLIMHOro 06CnyroByBaHHS
KnieHTta yepe3 KoHTakT-LeHTp baHKy, BiANOBIAHO 4O BUMOr 3aKOHOAABCTBA.

13.13. baHk Ma€ NpaBo BiAMOBWTM Y 34iACHEHHI AMCTaHLiiHOro 06cnyroByBaHHA KnieHTa
(OepxaTtens) y pasi He niaTBepKeHHS KNieHTOM po3nopsamKeHHs; He HajaHHs KnieHTom, npwm
noTpebi, NigTBEpAHNX OOKYMEHTIB WOAO0 onepaLii; SKWwo onepawis MiCTUTMME 03HAKM TaKoi, WO
niansrae GiHaHCOBOMY MOHITOPUHIY TOLLO.

13.14. IlndopMauio Npo HagaHHA AMCTaHUiMHUMX po3nopsmkeHb KnieHtom (Ldepxatenem) uepes
KoHTakT-ueHTp baHk 36epirae BiANOBIAHO 40O BHYTPILIHLOrO NOPAAKY.

Miaposnin 14. [MMpasBuna Ta yMoBM AUCTaHUiMHOro o6cnyrosyBaHHs B cucteMi Mo6inbHuit 6aHKiHT
«MyBank365».

14.1. [Joctyn Ta 06CcnyroByBaHHs B cucTeMi Mo6inbHUIA GaHKIHT

14.1.1.B nopsaky Ta Ha ymMoBax, nepeabayeHnx umMu YMoBamu, baHk Hagae nocnyrm AUCTaHUiMHOMo

obcnyrosyBaHHa KnieHTta B cucteMi MobinbHWiA BaHKiHT (Bani —cuctema MB).

14.1.2. BukopuctaHHs cuctemm MB 34iMCHIOETbCA BiANOBIAHO 4O BMMOI YMHHOIO 3aKOHOAABCTBA

YkpaiHu T1a umx Ymos. JaHum po3ginoM YMOB, WO BM3HAYAE NpaBuaa Ta YMOBWM AMCTAHLiIMHOMO

obcnyroByBaHHst B cucteMi MDB, He CKaCOBYETbCS MOXJIMBICTb 06CNyroByBaHHs KiieHTiB yepes

KoHTakT-ueHTp baHky Ta/abo Ha nigctaBi LOKYMEHTIB (PO3paxXyHKOBMX [AOKYMEHTIB, 3asB TOLLO)

HagaHux B baHK Ha manepoBuX HOCiAX Ta/abo iHWOMY BUINSLi Y NOPAAKY BCTAHOBEHOMY YMHHUM

33aKOHOAABCTBOM YKpaiHM Ta 3 ypaxyBaHHAM 3a8B-A0roBOpPiB yknageHmnx Mixx baHkom Tta KnieHToMm.

14.1.3. ina kopucTyBaHHA nociyramMu y MobinbHoMy 6aHkiHry «MyBank365», Heo6XifAHO BCTaHOBUTH

Ha CBiM MOGiINbHMI NpUCTPiINM 3 onepauinHol cuctemor Android abo iOS MobinbHMi goaaTok

«MyBank365» 3 Google Play abo Apple Store Ta npoWTn gucTaHLinHy igneHTUdikaLito, Bepudikalito

3a ponomoroto ElN yknactn 3 6aHkoM AHkeTy-[loroBip Ta npuepHaTMCa 00 UmMx YMOB MOCILOBHO 33

IHCTPYKUISIMK / BisMK Ha eKpaHi MOBIiIbHOro NPUCTPOIO.

14.1.4.Bci onepauii, [OKYMeHTH / iHiuiaTMBKM, NianucaHi / 3acBigyeHi B eNeKTpOHHOMY BUINAAi 3a

ponomoroto ElN BBaxaTbCa NianMcaHnMmn KnieHTOM BAaCHOPYY Ta BU3HAKOTLCS AiACHUMM B PO3YMiHHi

3aKOHOAaBCTBa YKpaiHM NpO eNeKTPOHHMI AOKYMEHTOOOIr

14.1.5. NinkntoueHHa Knienta Ao cuctemn MbB 34ilcHI0ETbCA BRacHopyy KnieHToMm.

14.1.6. OucTaHuiiHe ob6cnyroByBaHHs 3acob6aMu cuctemMu Mb 34iMCHIOETLCS WNSXOM HadaHHS KnieHTy

iHbopMaLinHKMX Ta BAHKIBCbKMX MOCAYT, NPUIAHATTS Big Kni€HTa 4opyveHb Ha 34iMCHEHHS onepauii B

cuctemi Mb T1a/abo iHWKMX EnekTpoHHMX OOKYMEHTIB, HOpMYyBaHHS aKMX nepegbdbayeHo cucteMoto Mb,

a came:

14.1.6.1. AZMiHicTpyBaHHs 061ikoBOro 3anucy KnieHra;

14.1.6.2. IHdbopMaLiiHi cepBicu:

- KyMyngTuBHI 3a/MILKM KOWTIB MO KapTKaM Ta paxyHKaM B pO3pi3i BanoT,

- Kypcu Bantor,

- HoBuHu baHky,

- leonokauii BiggineHb i 6AHKOMaTIB Ta iX MOLWYK;

14.1.6.3. IHbopMaUiiHi onepadii:

- Mepernsg iHpopMaLii Mo NNaTiXKHKUX KapTax, iCTOpii nnaTexis (CNMCcaHb Ta 3apaxyBaHb) MO
paxyHKam,

- Mepernsg iHpopmauii npo Bknag (ictopig onepauiii: BunnaTa NnpoueHTiB, 3HATTS Bknagy,
nonosHeHHs Bknagy),

- MNepernsg iHpopmauii npo KpenuT (ictopis onepauin noraweHHs Kpeauty, rpadik
noraweHHs KpeauTy),

- MNepernag Ta BignpaBKa PeKBi3WUTIB PaXyHKY,

- [octaska PUSH-noBigoMneHb Ta 4OCTYN A0 iX BMICTY Y BUMNSAI NOBIAOMAEHD,

- leHepaLis BUMIMCKM NO KapTKOBOMY YM MOTOYHOMY paxyHky y ¢opmarti PDF,
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- leHepauisg kBUTaHLiT 32 NpoBeaeHMM nnatexem y popmarti PDF;

14.1.6.4. HanawTtyBaHHS NnaTixKHUX KapT:

- BnokyBaHHS NNaTiXXHOT KapTKy,

- Po36nokyBaHHS NnaTiXkHOi KapTKu,

- Po3cunka SMS-noBigomMneHs,

- HanawTyBaHHS niMiTiB onepauii No NnaTixHin KapTui,

- 3MiHa MIH-koay wnsxom HaacunanHsa y CMC

- ABTOMaTUYHe [oAaBaHHA NIaTiXHOI KapTh oo Apple Wallet nns po3paxyHkiB 3a 4ONOMOro

Apple Pay;
14.1.6.5. HanawTyBaHHS, pefaryBaHHs, BULANEHHS WabNoHIB naaTexy;
14.1.6.6. HanawTtyBaHHS, BUOANEHHS PETYNAPHUX MNATEXIB;
14.1.6.7. 3picHEHHS onepauii NnaTexisB Ta Nnepekasis:

- MNepekas y Mexxax baHky Mix BnacHUMKM paxyHkamun KnieHTa,

- MNMepekas y Mexxax baHky 3 BM1aCHOro KapTKOBOrO paxyHKY Ha KapTKOBWM PaxXyHOK iHLWIOro
KfieHTa baHKy 3a HOMepoM KapTKu,

- MNepekas y Mexxax baHKy 3 BNACHOro KapTKOBOrO paxyHKY Ha KapTKOBMI PaXyHOK iHLLIOro
KnieHTa baHKy 3a HOMEpOM paxyHKy,

- MNepeka3s 3a Mexi baHKy Ha 6yab-KMIM KAPTKOBUI PaxyHOK 32 HOMEPOM KapTKM,

- MNepekas 3a Mexi baHKy Ha Byab-aKMIA paxyHOK 3@ MOBHUMM PEKBI3UTAMM PAXYHKY,

- MnaTtix Ha BiNbHY CyMy Ta onfaTta paxyHKiB HaJaBavaM NOCAYr Yepes arperatopa
(koMyHanbHi nnaTexi, NONOBHEHHS MOBINBLHOro, aboHMIaTa 3a iIHTEPHET, OXOPOHY TOLLO),

- Mnatix no cteopeHoMy KnieHTOM WabnoHy,

- BknagHi onepaduii (po3MillleHHS; MONOBHEHHS Ta/ab0 NOBEPHEHHS YaCTUHU BKAAAy, AKLWO Ue
nepenbayeHo ymoBamu [Jorosopy),

- MoraweHHs Kpeauty;

14.1.6.8. 3piicHeHHs onepadii 3 06MiHy BanoTu (KyniBAs, NpoAax, Kpocc-06MiH);

14.1.6.9. 3aMoB/IeHHS Ta 0hOPMIEHHS BaHKIBCbKMX NPOAYKTIB:

- YknagarHs [lorosopis npo ob6cnyrosyBaHHa INnatixkHux kapTok Visa Gold (npoaykT Digital),

- YknapaHHs [loroeopiB 6aHKiBCbKOro BKiagy;

14.1.6.10. [lonatkoBi hyHKLUiT:

- ABTO3anoBHeHHs BignosigHoro nong OTP-naponem 3 CMC,

- [Hiuiauis a3BiHKY A0 baHky,

- [HiLiauis 3B’a3Ky 3 baHkoM yepes Viber,

- O6MiH noBigoMneHHAMM 3 baHKoM,

- MoBigOMNEHHS NPO CTPOK 3aKiHYEHHS Aii KapTKy,

- KonitoBaHHs noBHoro Homepa lMnatixxHoi kapTku Visa Gold (npoaykT Digital),

- MNepernsg peksisuTis MNnatixHoi kapTku Visa Gold (npoaykT Digital),

- Mepernsp oMCTaHUiMHO yKnageHux (4epe3 cuctemy MB) [loroBopie Ha 6aHKIBCbKi MPOAYKTH,

- loeHTndikauia Knienta yepes BankID,

- HaknapaHHs enekTpoHHOro mignucy Ha AoKyMeHTHU baHky,

- MNeperiMeHyBaHHS KAPTKOBOMO PaxyHKY Ta/abo KapTKu.

14.2. TMpaeuna npuitHATTS Ta 06po6KK [opyyeHb

14.2.1. AucTaHuiiHe obcnyroByBaHHs B cucTeMi MB posBonsie KnieHTy 6e3 BiaBiayBaHHs baHky

34iMCHIOBATM onepauii 3a PaxyHkamMu a TakoX OTpMMyBaTK [LOBiAKOBY iHpopMauito 3a PaxyHkamu,

OTpUMYBATH iHWI iHbOpMaUiiHi nocnyrk nepeabdayeHi Tapudamu Ta UMMM YMoBaMMu.

14.2.2.CTopoHM [OMOBMIUCL WO BBeAeHHs OAHOpa3oBOro UMGPOBOro Maposio, OTPUMAHOrO Ha

3apeeCTpoBaHUM HoMep MobinbHOro TtenedoHy, nosigoMneHuin KnieHtom baHky, € aHanorom

BnacHopyyHoro nignucy Knienta. Bci pokyMeHTH, onepauii KnieHTa, Wo iHiLiloITbCS B e1eKTPOHHOMY

BMINSAi | nigTBepakeHi 3a gonomoroto OgHopa3oBoro LMGPOBOro NAapoio0 BBAXKATLCA TAKMMU, LLO

nianucani BnacHopyyHuMm nignucom KnieHra.

14.2.3.CTOpOHM BM3HAKOTb HOPUAMYHY UYMHHICTb BCiX JlopyyeHb HaficNaHMX Ta OTPMMaHMX 3a

fonomoroto cucteMu MbB Ta ix piBHY OPUAMYHY CUATY LOKYMEHTAM HA NanepoBMX HOCISX, MPU YMOBI iX
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0hOpPMNEHHS Yy BiAMOBIAHOCTI A0 BMMOr YMOB, YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMYy uuchi
HOPMaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHW 3 NWUTaHb OpraHisauii Ta 34iMCHEHHS
pO3paxyHKiB.

14.2.4.CtopoHn pomMoBuaMcb, Wo LopyyeHHs KnieHTa, odopmneHi HaneXHUM 4YMHOM 3acobamu
cuctemun MB, MicTaTb BClo HeobXiaHY iHhOpMaLito AN HANIEXXHOrO BUKOHAHHS BaHKOM AMCTaHLiHOrOo
obcnyrosyBaHHg KnieHta. CTOpOHM BM3HAKOTh, WO TakWMi NOPSAOK (OPMYBAHHS Ta BWMKOHAHHS
[opy4yeHb € 3p03yMinnMM Ta BUrigHMM ans CTOpiH.

14.2.5. JopyyeHHs BBaXalOTbCA HANEXHMM YMHOM odopMeHi Ta nepenaHi KnieHtoMm, akwo Knienr:
13.2.5.1. pns poctyny no cuctemm Mb BBiB npaBu/bHI ABTOpM3aLLiiHi AaHi;

13.2.5.2. BBiB BCi HeobxigHi napameTpu ans dopmyBaHHs [lopyyeHHs, gKi BUMarae cuctema Mb;
13.2.5.3. nipTBepaue JopyuyeHHs B cuctemi Mb, png [lopyyeHs, wo noTpebyoTb NiaTBEPAXKEHHS.
14.2.6.Po3paxyHKoBi onepaluii, iHiLitoBaHi 3aco6amu cucteMu Mb, 3aiicHIOTLCA BaHKOM y Mexax
3a/IMWKY FPOLIOBMX KOLWTIB HA BiANOBIAHOMY paxyHKy Kni€HTa Ta 3 ypaxyBaHHSIM BMMOTI YMHHOIO
3aKOHOAABCTBA YKpaiHM Ta BianoBiAHMX 3a8B-A,0roBOpiB, yKNageHnx Mixx KnieHToM Ta baHkom.
14.2.7.0n9 3MEHLWIEHHA MOXNMBOCTI NPOBEAEHHS MOMWIKOBMX OMEpaLii, a TakoX ANA npotuaii
LIaxXparCbK1M onepawisiM, baHk MoXxe BCTAHOBAKOBATM NiMITK MO KiNbKOCTi Ta/abo cymi onepauiit B Mb.
IHpop™Mauia Npo MakcumanbHi po3Mipu NiMITIB po3MiwyeTbcs B Mb Ta /abo Ha odiuiitHoMy
KOpnopaTMBHOMY CauTi baHky.

14.2.8.baHk 3abe3neyye KOHCYNbTAaTUBHY MiATPUMKY KNni€HTa 3 NUTaHb, NOB'A3aHMUX 3 eKCMIyaTali€er
cuctemun Mb.

14.2.9.BuKOHAHHS [LOpYyYeHb LWOAO PO3MOPSIKEHHS KOLWTaMM, iHiuiioBaHmx KnieHToM 3acobamu
cuctemn Mb, 3piicHI0eTbca baHKoOM y BIANOBIAHOCTI A0 YeEproBOCTI iX HAOXOLXKEHHS Ta Yy MeXax
JlimMiTiB Ta 3anMWKy rpowWwOBMX KOWTIB Ha paxyHKy KnieHTa, BiANOBIAHO 40 BWMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHu.

14.2.10. CTOpOHM 33 B3aEMHOI0 3rofl00 BCTAHOBW/M, WO BiANOBIAANbHICTb 33 NPaBWUbHICTb
odopmneHHs [lopydyeHHS Ta 32 MOro AOCTOBIPHICTb LLIIKOBUTO MOKNAAAETHCA Ha KnieHTa.

14.3. TMpaea Ta 060B'a3ku CTopiH

14.3.1. baHk 3060B’3y€TbCA:

14.3.1.1. MNMpwuitMaT 0O BMKOHAHHS Ta BMKOHYBATU ENEKTPOHi po3paxyHKOBi AOKYMeHTM KnieHTa,
niaTeepaxeHi OgHopasoBuM UMbpoBMM NaponeM, oPpopMieHi Ta HagaHi KnieHTom BiZNoBiAHO A0 LMX
YMoB;

14.3.1.2. 36epiratv TaEMHMLO MO onepauiaM KnieHTa Ta HagaBaTtH BiLOMOCTI MO HUM TpeTiM ocobam
TiNbKM Y BUNagKax, nepenbaveHnx YMOBaMM Ta 4il04MM 3aKOHOLABCTBOM YKpaiHM.

14.3.2. baHk Ma€ npaBo:

14.3.2.1. Bumaratv Big KnieHTa HagaHHA HaNeXHWMM UYMHOM OGDOPMIEHUX [OOKYMEHTIB -
LOKYMEHTaNbHMX NiaTBEpAXeHb ENEeKTpOHHWMX pO3paxyHKOBMX AOKYMEHTIB, WO nonepesHbo Oynu
nepepaHi Knientom go baHky 3a ponomoroto cuctemu Mb.

14.3.2.2. BigpMoBuTM KnieHTy y npuitoMi Ta/abo BMKOHAHHI ENeKTpoOHHOro po3paxyHKOBOro
[OKYMEHTY, HagaHoro 3a jgonomorow cuctemu MB, 3 nosigomneHHsM KnieHTa npo npuymHy
HEBWMKOHAHHS ENeKTpOHHOro po3paxyHKOBOrO AOKYMEHT3/OMCTAHLIAHOMO PO3NOPSaXEHHS B
HaCTYNHUX BMNAAKaX:

— Yy pasi HepoCTaTHOCTI Ha PaxyHKy Kni€HTa, 3 9KOro 34iMCHI0ETHCS NepeKas KOLWTIB, CyMU KOLLTIB,
HeobXiaHOI Ans 34iCHEHHS nepekasy Ta/abo cymu, HeOOXiAHOI A4/ CNaaTM KOMICiIMHOT BMHAropoam
baHKy 32 3[iMCHEHHS TaKoi onepau,ii;

— Yy pa3i HenoBHOro (HeBipHOro) 3a3HauyeHHsa KnieHTOM pekBi3uTiB  EnekTpoHHOro
pO3pPaxyHKOBOrO AOKYMEHTY;

— Y pasi HeBiaNOBigHOCTI ENeKTpOHHOro po3paxyHKOBOro AOKYMEHTA Lil04OMY 3aKOHOLABCTBY
YKpainu;

—  9KWwo EnekTpoHHMI po3paxyHKOBMIA LOKYMEHT nepefbayac nepekas KOLWTiB, 34iMCHEHHS SKOro
3a00pOHEHO [Ai04OMY 3aKOHOAABCTBY YKpaiHU(30KpeMa, Ha KOpUCTb 0Cib, siki He MatoTb nNpaBo ByTu
oTpuMyBayaMu KowrTis Bif KnieHTa Towwo);
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—  AKWwo KnieHT He HagacTb OOKYMEHTM i BifOMOCTI Y BMNAAKYy BUHMKHEHHS B baHKy noTpebtu
3’acyBatM ocoby KnieHTa, cyTb HisgnbHOCTI, diHAHCOBMI CTaH, abo sKkwo KnieHT yMUCHO Hagas
HenpaBAMBi BiZOMOCTI Npo cebe;

—  SKWO onepauis MiCTUTb O3HAKM TaKoi, WO nignarae @iHaHCOBOMY MOHITOpMHIY. baHk
nosigomngae KnieHTa nNpoO NpUYMHY BIAMOBM Y BMKOHAHHI €N1EeKTPOHHOr0 pPO3PaxyHKOBOro
LOKYMEHTa/OMCTaHLIMHOro pO3nopsaXXeHHs.
14.3.2.3. bnokysatv goctyn KnieHta go cuctemm MB y pasi nopylueHHs abo cnpobu NopyLeHHs yMoB
6e3nekn goctyny oo cuctemu Mb.
14.3.2.4. 3piiicHioBaT MoaepHizauito cuctemm Mb Ta/abo BnpoBaaykysaTy ii 6ifblu 4OCKOHaNi BEPCil.
14.3.2.5. ButpebyBatv y KnieHTa [OomatkoBy iHdoOpMaLilo Ta [OOKYMEHTM, L0 CTOCYHTbCS
ineHTMdikauii KnieHta Ta/abo onepaluii, aka npoBoanTbCs baHKOM Ha niacTasi popyyeHHs KnieHTa, y
BMNagKkax, nepenbaveHmx Ailo4MM 3aKOHOLABCTBOM YKpaiHM Ta uMMu YMOBaMu.
14.3.2.6. MpoBoAMTM TMMYACOBY 3YMUHKY cucteMu MB ang 3MmiHu nporpamMHoro 3abesnedyeHHs Ta
NpoBeAeHHS NPOPiNaKTUYHUX PODIT.
14.3.2.7. Biamosnatu KnienTy B 06cnyroByBaHHi 3acobamm cuctemu MbB y Bunagkax HEBUMKOHAHHS
ab0 HeHaneXxHoro BUKOHaHHA HUM CBOiX 3000B'a3aHb 3riAHO NONOXEHb YMOB Ta B iHLWMX BUNAOKaX,
nepenbayYeHnx Ait04MM 3aKOHOLABCTBOM YKpaiHMu.
14.3.2.8. BiomoBuTM KnieHTy B 06CnyroByBaHHi Oyab-ikoro PaxyHky KnienTa, y Bunagkax
HEBWMKOHAHHSI YM HEHANEXHOr0 BMKOHAHHS HWMM CBOiX 3000B'3aHb 33 UMMM YMOBaMM Ta B iHLWMX
BMMaaKax, nepenbavyeHmnx YAHHMM 3aKOHOOABCTBOM YKpaiHMU.
14.3.2.9. Bigknountn KnieHta Big cuctemm MB y BMnagkax HEBMKOHAHHS UM HEHANEXHOrO
BMKOHaHHS HUM CBOiX 3000B'13aHb 3a LUMU YMOBaMM.
14.3.2.10.MpunuHut obcnyroByBaHHs KnieHTa 3acobamu cuctemn Mb y BMMagkax Ta y MOpsAKY,
nepenbayeHmx YMoBamu Ta/abo Oit04MM 3aKOHOAABCTBOM YKpaiHW.
14.3.3.KnieHT 3060B’3aHuI:
14.3.3.1. YTpumyBatM Yy CnpaBHOMYy po6oOYOMYy CTaHi 06nafHaHHS, 3 SKOro 3MiACHIOETLCS
NiAKNYEHHS A0 cucTeMun Mb, 3a6e3neunTn MOro NiaKNOYEeHHs A0 Mepexi IHTepHerT.
14.3.3.2. He BCTaHOBNOBaTM Ha  OCOBMUCTMIA  E€NEKTPOHHWMIA  CEHCOPHWMI  MPUCTPIN,  LLO
BMKOPUCTOBYETLCS 4149 NIAKNOYEHHS A0 cucTeMu Mb, HeniueH3iiHi onepauinHi cuctemu.
14.3.3.3. 36epiratv ABTOpM3aLiiHi AaHi Y MicLAX, HEAOCSKHUX A8 CTOPOHHIX 0Cib Ta:

— Yy BMNAAKy Nigo3puM Ha HECAHKLiOHOBAHWM [OCTYN A0 ABTOpM3aUiAHMX OAHUX, TEPMIHOBO
NPUMUHUTU BUKOPUCTAHHS cucTtemMu MB poBectn ue 0O BigoMa baHKy, WNSIXOM 3BEpHEHHS L0
BipaineHHs baHky abo no0 KOHTAKT-LEHTpY, ANs 34iIMCHEHHS 3aX04iB No 3anobiraHHI0 WaxXpamcbKMX
i TOLLO;

— Y BMMAAKy BTpaTV (Kpagixku) ABTOpM3aUiMHUX AaHuX Ta/abo Homepy MobinbHOro TenedoHy
KnieHTa, Ha SK1i1 30iMCHIOETLCS BignpaBieHHs OQHOPa30BOro LM@GpPOBOro Naposto, abo npu BUSBNEHHI
BMMNAAKiB NpOBeAeHHS No paxyHKy KnieHTa onepauii, WO HAM He CaHKLIiOHOBaHI, HeraHo NoaaTn Ao
baHky 3asBy, 3 BUMOrow 6/10KyBaHHS fOCTYny A0 cucTeMu Mb, ane He nisHiwe 24 roguMH 3 MOMEHTY,
KONIM KMIEHTY CTano BigOMO Mpo BTpaTy (KpPagikky) abo mMpo BWSIBNEHHS BUMAOKY MPOBEAEHHS Mo
paxyHKy KnieHTa onepauii, WwWo HUM He CaHKLIOHOBaHi;

— He pO3ro/ioWyBaTh HiKOMY, B TOMY YMCJTi Y1E€HaM BNACHOI poOAuHM, ABTOpM3aLiMHI AaHi ONs
poctyny oo cuctemn Mb;

— He 36epiratv 3anucadi ABTOpM3aUiMHi AaHi poctyny po cuctemn MB Ha 6yap-sikomy
nanepoBoMy UM LUMPPOBOMY HOCIEBI;

— HaMmaratMcs MakCMManbHO 3MEHLUMTM BUMALKWM KOPUCTYBaHHS cucteMoo Mb B rpoMagcCbkumx
MicusXx, HaAauM nepesary LOCTyny A0 HbOro 3a LOMNOMOrOK BAAaCHOrO MOBiNbHOrO TenedoHy;

— 3abe3neynTn 3axXMUCT CBOro MobinbHOro TenedoHy Ta SIM-kapTtku, Ha Homep sikoi Cuctema Mb
HaACUNAE KOAM NiATBEPAXKEHHS onepaLin;

— 3abe3neunMTM aHTUBIpycHy ©6e3neky CBOiX iHPOpMAUiHMX cucTeM (6e3nepepBHe
BMKOPUCTAHHS Ta CBOEYACHE OHOBMEHHS AHTMBIPYCHMX MPOrpaM Ha MepCOHaNnbHUX CMapTdOHaXx,
nAaHWeTax i T.n.), 33 4ONOMOroK KMX BiH BUKOHYE A0OCTyn Ao cuctemu Mb;
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— HeramHo 3MiHWTM napofib B cucTeMi Mb y BUNagKy gKwo naposib, abo MOro yactuHa crana
BiAOMa iHWIM 0COo6i.
14.3.3.4. Micna 3MiHM HoMepy MobinbHoro TtenedoHy KnieHTa, 3apeecTpoBaHoro B cuctemi MB,
HeramHo ocobunCcTo 3BepHYTUCb A0 baHKy i HanMcaTK 3a8By BCTAaHOBNEHOro baHKOM 3paska Npo 3MiHy
HoMepy MobinbHoro TenedoHy. HenosigomneHHs KnieHtom B baHk mpo 3MiHy HOMepy MO6ifbHOroO
TenedoHy, 3apeecTpoBaHOro B cuctemi Mb, 3BinbHAE baHk Bif Oyab-gKOi BiANOBIAANBHOCTI, WO MOXe
BMHMKHYTM Yy 3B’A3Ky 3 BignpaBneHHam baHkom KnieHTy OpHopa3oBoro umdpoBOro naposio Ha
nonepegHiv Homep MobinbHoro TenedoHy. CTopoHM NOrOAXKYHOTLCS, WO 3BepHeHHS KnieHTa no baHky
i3 3a5BOK0 BCTAHOBEHOro baHKOM 3pa3ka BBAXKAETLCS HANEXHMM MOBILOM/IEHHAM NPO 3MiHY HOMepa
MobinbHoro tenedoHy KnieHra.
14.3.3.5. KnieHT noroaxyerbca 3 TMM, WO PO3YMI€ BCi PU3MKM, NOB'A3aHI 3 HEMOBIAOMAEHHAM abo
HeCBOEYACHUM MOBIAOMNEHHSAM HUM baHKy Woao 3MiHM HOMepy Mo6inbHOro TenedoHy. KnieHTt Hece
BCHO BiANOBIOANbHICTb Ta 3BiNbHAE baHk Big Oyab-9KOi BigNOBIAANBHOCTI, WO MOXE BWMHUKHYTU Y
3B'A3Ky 3 BignpaeneHHsSM baHkoM 0aHOpPa30BOro uLM@POBOro Maposikd  Ha nonepepHin Homep
MobinbHoro TenedoHy KnieHra.
14.3.3.6. KnieHT nOromxyerbca 3 TUM, WO PO3YMIi€ BCi PU3MKM, MOB'A3aHI 3 PO3rO/OLEHHSAM
ABTOpM3aLIMHMX [aHMX Ong Bxogy Ao cuctemum MB, Homepy MobinbHoro TtenedoHy KrieHTa,
3apeecTpoBaHoro B cucteMi Mb, 1a/abo OpHOpa3oBuX UMGBPOBMX NapofiB, a TAKOX Oyab-aKoi
iHbopMauii npo cBoi PaxyHKu, WO € 6aHKIBCbKOK TAEMHULEID, NPU 34iACHEHHI [OCTYNY OO0 CUCTEMM
Mb He 3 BnacHoro mobinbHoro tenedoHy, Ta Hece BCO BiANOBIAANbHICTb 3@ TaKi BUMNALKM.
14.3.3.7. 3piiicHioBaTn opopmneHHs [lopyyeHHs 3acobamu cuctemmn Mb B nopsaaky, nepenbayeHomy
YMoBaM#u Ta Ait04MM 3aKOHOLABCTBOM YKPaiHM, B TOMY YMCJTi i HOPMATMBHUMM akTaMu HauioHanbHOro
6aHKy YKpaiHu.
14.3.3.8. KoHTpontoBaTM po3Mip 3anMWKy KOWTIB Ha CBOIX paxyHKax Ta MOro BiANOBiAHICTb
30iMCHEHMM onepaLisM, WO iHiuioBaHi 3acobamm cuctemmn Mb.
14.3.3.9. KopucTyBau € BiANOBiAanbHUM 3a BXMBAHHA BCiX HEOOXiAHMX OpraHi3aLiiHUX 3axoAiB 3
b6e3nekn B UuiNAX 3anobiraHHS [OCTyNy He YNOBHOBAaXeHWMX oCib no cucteMm MB a Takox 3a
30epexXeHHs M BMKOPWUCTaHHS ABTOpPM3aLIMHUX [aHMX TaKMM UYMHOM, LWO6 He [onycTuTH iX
NOTPANAAHHS Y PO3MOpPSAXEHHS HE YMOBHOBAaXEHMX 0CiO i gna 3anobiraHHs iX MpOTUNpaBHOMY
BMKOPUCTaHHI. baHK He Hece BiAMNOBIAaNbHOCTI 3a onepauii, wWo 6ynn npoBefeHi 3a AOMNOMOro
cuctemun Mb TpeTiMn ocobamm 3 BUKOPUCTaHHSAM ABTOpM3aLiMHUX aaHux KnieHTa.
14.3.3.10.Ha nepwy BuMory baHKy HagaTM [OOKYMEHTM Ha MiATBEpPAXEHHS ENeKkTpoHHMX
pO3paxyHKOBMX [OOKYMEHTIB, WO nonepeaHbo 6ynu nepepaHi Knientom po baHky 3a mponomororo
cuctemn Mb, a TakoX HagaTM O0OATKOBY iHPOPMaLi Ta BiANOBIgHI AOKYMEHTM WOAO onepawii
KnieHTa.
14.3.4.KnieHT Mae npaeo:
14.3.4.1. BumaraTu Big baHKy BUKOHaHHA ioro JopydYeHHs Ha 34iMCHEHHA onepaLiit 3rigHO 3 LMK
YMoBamu.
14.3.4.2. KopuctyBatucb MOBHMM CMeKTpoM nocayr cuctemu MB Ha ymoBax, nepenbayeHmx
YMoBamu.
14.3.4.3. MosTopHO 6110KyBaTH Ta pO3610KOBYBATH AOCTYN A0 cucteMu MB.
14.4. BinnosiganbHicTb CTopiH
14.4.1.CTopoHM HecyTb MOBHY BiANoOBiAaNbHICTb 33 HECBOEYACHE abo HEHaNeXHe BUKOHAHHA CBOIX
3060B’93aHb.
14.4.2.Y Bunagky nopyweHb umMx YMoB CTOPOHM HECYTb BiAMNOBIAANbHICTb 3MiAHO 3 YMHHWUM
3aKOHOAaBCTBOM YKpaiHu.
14.4.3.BpaxoBytoun BCi MonoxkeHHs YMoB, CTOpPOHM AOMOBWMAMCH, WO baHK He Hece HigKoi
BiANOBIAANBbHOCTI 33 HACNIAKM, 3yMOBNEHI HEAOTPMMAHHAM KnieHTOM BUMOT YMOB, B TOMY YMC/i BUMOT
040 CAMOCTIMHOMO KOHTPOO AocTyny Ao cuctemmn Mb. CTopoHM JOMOBUAKUCH, LLO NiATBEPOAKEHHAM
HopyuyeHHs Knienta OgHopasosuM uubpouM naponem KnieHT niaTBepaxye dakT nepeBipku BCiX
HeobXxigHUX pekei3uTiB [opyyeHHs, a baHK He Hece BiANOBIAANBHOCTI 33 HACNIAKM HeAOAEPXKAHHS
KnieHTOM 3a3HayeHUX BUMOT.
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14.4.4.KnienT Hece BianoBiaanbHicTb 3a BCi Aii B cuctemi MbB, akuwio BXia Ao Hei 6yno 3aiicHeHo 3
BipHMM BBeAEHHSM ABTOpM3aLiMHUX AaHuX KnieHTa.

14.4.5.KnieHT yCBiAOMIIOE, WO KOPUCTYBATUCA NOCIYyraMu MOBiNbHOMO A0AaTKy Ma€E NpaBo JuMLIe Ta
0coba, 9Kil NPUCBOEHO /OTiH Ta CTaTUYHMIA NAapONb AN BXoA4y B MOBINbHWMIA A0AATOK, SKa YCNiWHO
nponiuna npouenypy aBTeHTMdiKauii B TakoMy MoObinbHOMY AoAaTKy, iAeHTUdiKaLito/Bepudikalito, a
TaKoX yknana 3 baHkom BignoBigHmi goroeip. KnieHT 3060B’A3yeTbCS He pO3ronoLwyBaTM AaHi ans
BXOLY B MOBiNbHMIA [04aTOK TpeTiM ocobam, a y BUNaaKy KOMNpoMeTaL,ii Taknx faHux 30608B’a93aHuMM
HeranHo noBigoMMTK baHK Npo Te, Wo NoriH Ta/abo CcTaTUYHMIA NApo/ib CTaB BiAOMMIA TPETIM 0CobBaM,
abo npo BTpaTy, MOLWKOMAXKEHHS, KpagikKy abo MOXIMBICTb HECAHKLiOHOBAHOrO BWMKOPWUCTAHHS
MOBiNbHOro 0oAaTKy TpeTiMmn ocobamu.

14.4.6.KnieHT 3060B’A3y€TbCA HE MiAKYATMCA OO CUCTEMM MOBINBHOrO [0AATKY YEPe3 TOYKM
nybniyHoro 6esppotosoro pocryny (Wi-Fi), aki He BuMaratoTb igeHTUdiKaLii Npu nigknoyeHHi. Bpasi
TaKoro MigkAYeHHS, HAaCiAKOM SIKOrO CTaB HECaHKLiOHOBaHMI [0CTyn A0 MOBinbHOro foaatky, baHk
3BiNbHSAETLCS BBiA BiANOBIAANBHOCTI 33 Oyab-sKi Aii/onepauii, npoBeaeHi nig vyac Takoi cecii/ceaHcy.
14.4.7.baHK He Hece BiAnNOBiAaNbHOCTI:

14.4.7.1. 3a akicTb 06CNyroByBaHHs 3a gonomorow cuctemmn Mb a Takox 3a 360i B po6oTi cucTemu
Mb y BuMnmagkax, KoAu uUe MOB’A3aHe 3 HEeAKICHUMM KaHanamu 3B’a3Ky, SKi BUKOPUCTOBYHOTLCA NS
HaZ4aHHS NOCAYr 33 4OMOMOro cncteMn Mb HecnpaBHICTIO TakMX NiHIR, BiACYTHICTIO eNeKTpoeHeprii,
HEeCnpaBHICTIO TEXHIYHMX 3aCO6IB Ta 3 IHWKMX NPUYMH, WO HE 3anexaTb Bif Boni baHky;

14.4.7.2. 3a He npaBunbHe 3anoBHEHHA KNiEHTOM pEeKBi3WUTIB OTpMMyBaya MnaTexy, BKasaHWX B
[lopyyeHHi, a TakoX 3a HEeHapXooKeHHsS abo HEMOBHE UM HECBOEYACHE MepepaxyBaHHS NAATEXiB Ha
paxyHOK OTPMMYBAYa, SKLLO Le CTanocs He 3 BUHU baHky;

14.4.7.3. 3a HecnpaBHOCTI Ta AedekTn obnaaHaHHA KnieHTa abo Moro HeBiAMOBIAHICTL BMMOraM,
BM3HAYEHNM YMOBAMMU, L0 pOOUTL HEMOXIUBUM BUKOPUCTAHHS KnieHToM cuctemmn Mb Ha yMoBax Lmx
YMOB;

14.4.7.4. 33 wWBMAOKICTb BIANPaBNEHHA 1 HEMOX/MBICTb OAepXaHHa/nepedadi iHdopMauii 3a
pornoMmoroto cucteMn MbB y BUNagKy HEMOXAUBOCTI 3’€gHaHHA KnieHTa 3 cuctemoro MB 3 npuumH, wo
He 3anexaTb Big baHky, y T.4. yepe3 HecnnaTy KnieHTOM 3a nocnyru 3B°a3Ky/IHTepHET, HEHALIMHICTb
BCTaHoBNeHoro y KnieHTa MoAeMHOro 3'€qHaHHs, Yyepe3 HM3bKy $KiCTb pobotn npunagis ATC,
HecnpaBHiCcTb MOBINbHOro TenedoHy;

14.4.7.5. 3a HeKopeKTHy po6OTy eN1eKTPOHHOT MOLITU, MEPE3Ki IHTEPHET, MepeXK 3B’A3KY, L0 BUHUKAN 3
06CTaBMH, He3aneHux Big, baHKy Ta NMpu3Benu [0 HEecBOEYacHOro OTpMMaHHA abo He oTpuMaHHA
KnieHTom SMS-noBigomneHb/eneKTPOHHUX AOKYMEHTIB TOLLO Big, baHKy;

14.4.7.6. 3a noMuUIKoBe 3apaxyBaHHSA/CNMCaHHA KOWTIB 3 PaxyHkiB KnieHTa, ake Biabynocb 3 BUHM
KnieHTa;

14.4.7.7. 3a HeBMKOHaHHA AOpydYeHb KnieHTa Ha 34ilcCHEHHS onepauii, BianpaBneHux B baHk
3acobamu cuctemm MB, y pasi ix HeBiANOBIAHOCTI BUMOraM YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta/abo
yMOBaM Uux YMOB;

14.4.7.8. 3a nOMUAKK, 3aTPUMKM abBO HEMOXKIMBICTb OTpMMaHHA KnieHTOM AocTyny oo cuctemu MB,
MOB’A3aHi 3 HeCnpaBHicTO obnagHaHHa KnienTa;

14.4.7.9. 3a ywkopxeHHs obnagHaHHA KnieHTa abo iHdopMalii, Wwo 36epiraetbCcs B yCTaTKyBaHHI
KnieHTa, 3a 6e3neky nporpaMHoro 3abesnedveHHs i mobinbHoro TenedoHy KnieHta Bifg Oyab-KMX
BipYCiB Ta iHLWMX MOLUIKOOXKEHD;

14.4.7.10.3a HeBuKoHaHHA [opydyeHb KnieHTa, AKWO Ha paxyHok OyB HaknageHuit apewT abo
onepauii no HboMy 6ynu npusynuHeHi KnieHToM B nopsaky, nepeadadeHomMy YMoBaMum abo BianoBiAHO
[0 [it040ro 3aKOHO4aBCTBA YKpaiHu;

14.4.7.11.3a 3acobu, NpoAyKTM Ta MOCAYrM, 3a AOMOMOroK SKMX 34iMCHIOETBCA 06CIYroByBaHHS B
cucteMmi Mb wo 3abe3neuytoTbCs TPETHOK CTOPOHOLO (MpOBanaep AOCTYyNy B IHTEpPHET Ta iHWe);
14.4.7.12.3a BUKOHaHHA onepauii B cuctemi MB, B TOMy uncni cnncaHHs KowTie 3 PaxyHky KnieHTa
Ha NiacTaBi HE3aKOHHO odopMaeHMx/HagaHmnx opyyeHb, niaTBepakeHnx OoHOpPa3oBMM UMEBPOBUM
naponem;
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14.4.7.13.3a Hacnioku HecBoeyacHoro nosigomneHHs KnieHToM baHky npo BTpaty (Kpagdixky)
ABTOpu3aLiMHUX JaHMXx Ta/abo HoMepy MobinbHOro TenedoHy KnieHTa, Ha SKMIM 3L4IMCHIOETLCS
BignpasneHHs OpHOpa3oBoro uMGPOBOro Mapo/ Ta A0AATKOBMX 3acobiB aBTeHTMdiKauii, npo
HeBipHO nNpoBeaeHi onepadii B cuctemi Mb Ta Nnpo cnpobu HeCaHKLiOHOBAHOrO AOCTYNy A0 PaxyHky
KnienTa (abo npo 3aiiMcHeHHs Takoro AocTyny);

14.4.7.14.3a HeBMKOHaHHS AopydeHb KnieHTa, aki Haginwnm o baHky He B nopsaky, BCTAaHOBIEHOMY
UMMM YMOBaMMU;

14.4.7.15.3a HenepepaxyBaHHs abo HENpPaBW/bHE NepepaxyBaHHA KOLWTIB, AKLLO Lie CTano HaCaiaKoM
HenpaBUNbHOrO 3anoBHeHHs KnieHToM [lopyyeHHs, 3a3HaveHHs KnieHToM XMOHMX (MOMMAKOBMX)
peKBi3uTiB, ab0 6yab-aKMX IHWKNX AAHUX, HEOOXiAHUX OJ19 NPAaBUIbHOr0 OPOPMIEHHS PO3PaxyHKOBUX
LOKYMEHTIB;

14.4.7.16.3a He poctaBky CMC, B Tomy uncni CMC 3 OgHopaszoBuMK naponamu, KnieHty onepatopom
MODBIiNbHOrO 3B’3KY 3 He3aneXXHUX Big baHKy npuunH;

14.4.7.17. 33 HecaHKLiOHOBaHWI A0CTYyN A0 MOGiNbHOrO [04aTKy Ha 0COBUCTOMY eNeKTPOHHOMY
CEHCOPHOMY MpPUCTPOi K/iEHTA B pasi BIACYTHOCTI Yy OCTAHHLOrO JIiLEH3IMHOrO0 MNpPOrpamMHOro
3abe3neyeHHs, BiACYTHOCTI aHTUBIPYCHMX Ta aHTULLMMUIYHCbKMX NPOrpam, Lo 3abe3neyyroTb 3aXmCT Big
HEeCaHKLiOHOBAaHOro [0CTyny L0 MOGINBHOrO [0AATKY Ha eNeKTPOHHOMY CEHCOPHOMY MpUCTPOI
KnieHTa.

14.4.8. baHK 3BiNbHAETLCA Bif BiANOBIAANBHOCTI 32 YacTKOBE abo NOBHE HEBMKOHAHHA Byab-9KOro 3
NONOXEHb LUMX YMOB, SIKLLO Lie HEBMKOHAHHS CTaso HACiAKOM NPUYMH, LLO 3HAX0AATbCs No3a chepoto
KOHTpOnt baHKy, 30KpemMa HennaToCnpOMOXHICTb OaHKIB KOpPECMNOHAEHTIB, HEMMaTOCMNPOMOXHICTb
iHWKX BaHKiB, Yepe3 sKi 34iACHIOTb PO3PaXyHKM KIIEHTM BaHKy Ta iX KOHTpareHTH, a TakoX iHLWMX
06CTaBuWH, SIKi BUHMKAKM Nicna yKnageHHs uboro JloroBopy B pe3ynbrati NoAain (ain) HenepenbayeHoro
XapakTepy, L0 3HAaX0AATbCA N03a BoNet baHky.

14.5. BigknioueHHa gocTtyny oo cuctemm Mb

14.5.1. KopuctyBay Moxe 6yTH BigknoUYeHui Big cucteMu Mb y HacTynHMX Bunaakax:

— y pa3i nogaHHa KnieHToM o baHky 3asBu BCTaHoBNeHOro baHKkoM 3paska Mpo BigKIHYEHHS
Bio cuctemn MB. BigkntoueHHs Big cuctemm MbB BigOyBa€TbCA He Mi3HiWE HIXK Ha HACTYyMHWIA
6aHKiBCbKMI AEHb 3 AaTM NOAAHHS BiAMNOBIAHOI 3asBM.

— y pasi akwo KopuctyBay He 3AiMCHMB aKTMBALiO [oCTyny Ao cuctemn MbB. BigkntoueHHs
KopuctyBauis, aKi He 34iMiCHIOBanu BXig Ao cuctemm Mb € BukntoyHo npaBom baHky, a He 060B’A3KOM.

14.6. TNMopagm 3 6e3nekun npu BUKOpUCTaHHS MB.

14.6.1.BcTaHoBiTb Naponb Ha npuctpin. CyyacHi TenedoHM Ta NNaHWETU [03BONATb 0OMEXUTH
[OCTYyN A0 NPUCTPOIO 3a AOMOMOroH Naposto, Koay, rpadiyHoro KnwYa, BigduTKy nanbus ToLLO.
14.6.2.He nepepnaBaiite cMapThOH CTOPOHHIM ocobaM. ko Baw cMapThoH abo nnaHweT noTpanuTb
[0 PYK 3/10BMUCHMKA, BiH 3MOXe KopucTyBatucs Bawum MbB, oTpumyBatM ogHopasoBsi naponi ans
BXo4y A0 Baworo obnikosoro 3anucy B Mb Ta niaTBepLKEHHS nnaTexis.

14.6.3.Y pasi BTpatn cMapThoHy 3abnokyite Baw Homep TenedoHy Ta BIMK. fkwo Bu 3arybunm
cMapTdoH abo nnaHweT, TepMiHOBO NoBifoMTe Npo ue baHk 3aTenedoHyBaBwM A0 KOHTaKT-LEHTP 33
TenedoHamm +38 044 593 10 20 abo 0 800 50 18 08 i 3abnokyinTte Bawi BIK Tta HoMep TenedoHy.
MoTiM 3B’XiTbCa 3 MOBINbHMM OnepaTopoM AJig 6/10KyBaHHS Sim-KapTKM.

14.6.4. 9kwo € nigo3pwm, Wo Bawmm HOMEPOM KOPUCTYETbCS XTOCh e, 3a610KyiTe sim-kapTky. LLo6
nepeesunycTuTK Bawy sim-kapTKy Ta OTpMMaTK [OCTYN A0 BCiX PiHAHCOBUX onepadii 3a TenedoHoM,
Wwaxpai MoXyTb nonpocuth Bac 3aTtenedoHyBaTH Ha 3 pi3Hi HOMepWU. TAaKOX BOHM MOXYTb NOMOBHUTK
Baw paxyHok. bygbte nunbHi! fkwo y Bac 3namanacs sim-kapTka abo CTanocs Wocb 3 ONUCAHOro
BMLLE, TEpMiHOBO MOBigoMTe Npo ue baHk 3atenedoHyBaBwyK B KoHTakT-LeHTp baHky 3a TenedoHamu
+38 044 593 10 20 abo 0 800 50 18 08 i 3abnokywte Bawi bINK Ta Homep TenedoHy. MoTim 38 axiTbCa
3 MOBGiNbHMM OMepaTopoM Anst 6IOKYBAHHS Sim-KapTKu.

14.6.5.He 36epiraiiTe KoHbiaeHUiMHI aaHi Ha cMapTdoHi Ta nnaHweTi. Homepu Bawwux BIK, noriH i
naponb ang Mb, nepcoHanbHi AaHi (KkogoBe C10BO, iAeHTU(IKALIMHMI HOMep MNaTHWKA NOAaTKiB,
TOLLO) HE MOXHA 3anucyBaTVM B CMapTQOHI, iHakwwe B pasi BTpaTn abo KpaaiKKM BOHU LiCTaHYTbCA
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waxpasam. Micns 3akiHYeHHs pob60oTH 3 MOBINbHMMM A0AATKAMM BUXOAbTE 3 CECii 33 JOMOMOroK KHOMKM
«Buxio» y 0OAATKOBUX HANALITYBAHHSX.
14.6.6.3aBxan 6yabTe Ha 3B’a3Ky 3 6aHKOM. fAkwo y Bac 3MiHMBCA OCHOBHMIA HOMep TenedoHy,
000B’13K0OBO 3BepHiTbCA B baHk ang 3MiHm Baworo tenedoHy y 6asi gaHmx. Y Bac Mmoxe 6yTH Tinbku
oavH TenedoH, 3 gkoro Bu 3moxeTe npoBoamTh QiHAHCOBI onepatii.
14.6.7.He TenecdoHyiTe y BiANoBiAb i He HaacunanWTe CMC Ha HeBigoMi Homepu. Lle mMoxe 6yTu
NNaTHWI HOMep, NiCNs A3BiHKA Ha SKMI 3 paxyHKy Baworo TeneoHy CnmiuyTbCs rpodui.
14.6.8. BUKOpUCTOBYITE CTAaHOAPTHWUIA MEXaHi3M 3aXMCTYy Sim-KapTKW. 3aBXAM BUKOPUCTOBYITE AN
3aXMCTYy SiM-KapTKM KOA. 3MiHiTb CTaHAAPTHMI Napofib SiM-KapTkM Ha BnacHui. Li 3axogm He
LLO3BONSTb CKOPUCTATMCS Bawoto sim-KapTKow B pasi BTpaTu/Kpagidkku TenedoHy.
14.6.9.3axuctuTb Bawi cMapTdhoH i nnaHwer Big Bipycis. LLLo6 He 3apa3utu cBiii TenedoH Bipycamu:
— He 3/1aMyWiTe onepaLifiHy cMcTeMy CBOro CMapTdOHY Ta He NpoBoAbTe HAHKIBCbKMX OnepaLii
yepes |[HTepHEeT Ha NPUCTPOI 3i 31aMaHO OnepaLifHOK CUCTEMOID;
— He BigBigynTe Heeigomi Bam cantu;
— He nepexoAbTe 3a NiA03piIMMU NOCUNAHHAMY;
— YCTaHOB/OWMTE NporpamHe 3abe3neyeHHs Ti/IbKM 3 NepeBipeHnX oxepen;
—  Mif, Yac BCTAHOB/IEHHS AOAATKIB YBAXKHO 3HAMOMTECH i3 4,O3BONAMM, LLO 3aMNUTYIOTb AOAATKM;
— cnigkynTe 3a TUM, Wwob Ha Bawomy cmMapTdoHi 6yno BCTaHOBNEHO Ta CBOEYACHO OHOB/IOBANOCh
AHTMBIpYCHE NporpaMHe 3abe3neyvyeHHs.

Mippo3ain 15. OcobnmueocTi BUKopuctaHHa Kaptok baHky B Cuctemax MoGiNnbHUX nnaTexis

15.1. Tokeni3auis Ta onepauii 3 BUKOpUCTaHHAM CUCTEMM MOBINbHUX NIATEXIB BMKOHYIOTLCS IMLLE
3a AicHumm Kaptkamu/nopatkosnummn Kaptkamu.

15.2. [Ona 3pificHeHHS po3paxyHKiB 3a [gornomoro EnekTpoHHOro ramaHusi HeobxigHo
3apeecTpyBaTv B HboMy KapTky.

15.3. [Ona peectpauii Kaptku B EneKTpoHHOMY raMaHui KnieHTy HeobxiaHo:

- nepeBipuTH YM BCTAHOBNIEHWI ENeKTpOHHMIA raMaHeub Ha MobinbHOMY NpUCTPOI, @ Y BUMALKY
BifACYTHOCTi, BCTAHOBWTM MOr0 BiAMNOBIAHO A0 peKOMeHAaLin BUpOBHMKA NPUCTPOIo;

- 3apeectpyBatn Kaptky B EnektpoHHOMy ramaHui. KnieHT peectpye Kapty baHky wnsixom
BBEJEHHS OaHWUX KapTKW, a came: ii Homepy, cTpoky ii aii Ta CVV2 koay, abo, Ang BNacHWKIB
MoBinbHMX TenedoHiB ToproBoi Mapku Apple, yepe3 MobinbHMIA pomatok «MyBank365»
wnaxoM aopasaHHsa Kaptku oo Applepay.

15.4. baHk 3piiicHI0E NepeBipKy BBeAEeHUX B ENEKTPOHHWI raMaHeub pekBi3uTiB KapTku (Homep
KapTKu, TepMiH aii kapTtku, kog CVV2), a Takox, y pasi HeobxigHOCTi, npoBoanTb ABTeHTMdIKALIO
Knienta. KapTka noBuHHa 6yTu aincHa.

15.5. baHkoM 3aiiicHI0ETbCA aBTeHTUDIKaLia KnieHTa, SKuii BUKOPUCTOBYE ENeKTpOHHMI raMaHelb:
15.5.1. Googlepay Ta Garminpay cnoco6om, sikuit 06upae KnieHT nig yac peecTpalii, a came:

- 3 BUKOPUCTAHHAM OLHOPAa30BOro nNapons, HanpasneHoro KnieHTy B CMC-MOBIAOMIEHHI;

- WASXOM NPOXOAXeHHs KnieHToM npouenypu nepesipku yepes KOHTaKT-UEHTP y MOpPSAKY,
BCTAHOBNEHOMY baHKOM.

15.5.2.Applepay 3 BMKOPWUCTAHHSIM OLHOPA30BOr0 Maposs, HanpaeneHoro KnieHTy B cMc-

NOBiAOMJIEHHI.

Akwo y KnieHTta BiACYTHIM HanalwToOBaHW cepBic cMc-iHDopMyBaHHA ang KapTku, siky KnieHTt
peectpye B EnekTpoHHOMYy ramaHui, abo KnieHT Tpuyi HeBipHO BBIB OAHOPA30BMI MapoOJib,
AsTeHTHdiKauig KnieHTa 34iACHIOETLCS WNSXOM NPOXOKEHHS KnieHTOM npouenypu nepesipku yepes
KOHTaKT-ueHTp y nopsaky, BCTaHOBNeHOMY baHkoM.

15.6. Nin vac peectpauii KapTku, KnieHT 03HaMOMNIOETbCS 3 YMOBaMM BUKOPUCTAHHA MNATIXKHMUX
KapTok 6aHKy B cucTeMi MoOOBiNbHMX nnaTtexiB (Ui YMOBM [0OATKOBO PO3MilLeHi Ha  CaWTi
baHkyhttps://www.clhs.com.ua).

15.7. MNicna ycniwHoi peectpauii Kaptku B EnekTpoHHOMY raMaHui cdopMyetbcs TokeH. TokeH
[03BOSIIE OAHO3HAYHO igeHTUdikyBaTM KapTkKy, WO BMKOPUCTOBYETLCA NPU 34iMCHEHHI naaTexiB 3a
LonomMoroto EnektpoHHOro ramaHuo.
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https://clhs.com.ua/ua

15.8. B EnektpoHHOMy ramaHui ¢ikcyetbca 10 (mecsatb) ocTaHHiX onepauiii no KoxHoi KapTtui
(ictopig onepauin).

15.9. TMpwu HasBHOCTI oekinbkox KapTok, 3apeectpoBaHux B EnekTpoHHOMY ramasui, KnieHt moxe
BMOpaTh KapTKy, 3 BUKOPUCTaHHAM 9KOi ByayTb 34iMCHIOBATUCS NAATEX 3@ 3aMOBYYBAHHSM.

15.10. KnieHT 3 BMKOpUCTaHHAM ENEKTpOHHOro ramaHus 3a A0MNOMOrol BiANOBIAHOrO MOBINbHOIO
NPpUCTPOIO MOXe:

- 34incHIoBaTK nnatexi yepes POS-tepmiHan, ocHaleHuin TexHonorieo NFC;

- 30iMCHIOBATM MnaTexi B MOOiINbHMX O0AaTKax Ha Mo6inbHOMY MpuUCTPOi i Ha caMTax, siki
NiATPUMYOTb pO3paxyHKku yepes EnekTpoHHi raMaHLi .

15.11. Knienr, 3aiicHioloumn nnatixk 3a gonomorot EnekTpoHHOro ramaHug, peectpauito Kaptku B
EnekTpOHHOMY ramaHLi, BUKOPUCTOBYHOYM NPU LbOMY OOHOPA30BMM LMPPOBMIA NApOnb/BiadUTOK
nanbLs, NigTBEPOXKYE BUHUKHEHHS | BUKOPUCTAaHHA HUM BIACHOPYYHOrO Mignucy.

15.12. KnieHnT BM3HAE, WO E€NEeKTPOHHMI [OOKYMEHT, CHOPMOBAHMI AN 3AIMCHEHHS NNaTexy 3a
ponomorolw EnekTpoHHOro raMaHusg € aHanoroM BAACHOPYYHOrO MignNMCYy MOCTaB/IEHOrO Ha
nanepoBoOMY HOCili.

15.13. BuaanenHs nigkntodeHoi KapTku 3 ENeKTpOHHOIO raMaHug 34iMCHIOETbCS WSXOM BUAANEHHS
TokeHy B EnekTpoHHOMY ramaHu,i.

15.14. KnieHTy HeobxiaHO B1AanuT1 TokeH 3 ENeKTpOHHOro raMaHus y HaCTyMHUX BUNaAKaxX:

- y BMNagKax 3namy MobinbHoro npuctpoto KnieHta abo nigo3pu npo 3nam;

- ofepXKaHHs TpeTiMm ocobamum goctyny go MobinbHOro npucTpoto, abo BUHMKHEHHS Nigo3pu
Npo Le YM iHWe nopyweHHs 6e3nekn Ta foctyny Ao MobinbHoro npuctpor Ta/abo EnektpoHHoro
ramaHus TOLLo;

- nepen nepegaveto MobinbHOro NPUCTPOID Ha Nepepobky, nepes 3HULLEHHAM, Nepefayeto B
KOPUCTYBaHHS abo y BNacHiCTb TpeTin 0cobi Ta iHWKUM BMOYTTIM MoBiNbHOro NPUCTPOIO 3 BOJIOAIHHS
Kni€HTa, sike BifOyBa€ETbCS 33 MOro BONEBMUSIBIEHHAM.

15.15. BupaneHHs TokeHy Moxe 3aiicHioBaTMCA baHkoM y pasi 3BepHeHHs KnieHTa no KoHTakT-
LEHTPY 3 MOBIAOMMEHHSM WOA0 BTpatM MobBinbHOro npucTpol abo nNpo 03HakM KoMnpomeTauii
TokeHy.

15.16. BupaneHHsa TokeHy Moxe 3aiicHioBaT1Ca baHkom 6e3 3BepHeHHs KnieHTa y pasi:

- 3aKiHYEHHSAM CTpOoKY Aii KapTku, sika 6yna 3apeectpoBaHa B EnekTtpoHHOMY ramaHLu;

- 6nokyBaHHa KnieHTom KapTku, saka 6yna 3apeectpoBaHa B EnekTpoHHOMY ramaHui y pasi ii
BTPaTW, MOWKOOXEHHS i T.4,.

15.17. KnieHT po3yMi€ i NOroaxkyeTbes 3 TUM, LUO:

- He BCi opuan4Hi ocobum Ta @isnyHi ocobu-nianpreMLi, SKi 34iNCHIOOTL peani3alio TOBapiB,
BMKOHAHHSA pobiT, HaAaHHS MOCAYT, @ TAKOX HE BCi YCTAHOBM, SIKi HaAatTb MiHAHCOBI NOC/YIK, MOXYTb
3a6€e3neynTi MOXIUBICTb ONNATH 33 LONOMOrok ENeKTpoHHMX ramaHuiB;

- NNATKHI CMCTEMM, YCTAHOBM, SKi HaAalTb QiHAHCOBI MOCAYrM, MOXYTb BBOAMTU OOMEXKEHHS,
30KpeMa, 3a CyMaMM ornepauii 3 BUKOPUCTAHHAM ENeKTpOHHMX ramaHuiB Ta BCTAHOBOBATU CBOI
KOMICIT LWOA0 TakMX onepaLii;

- 30iMCHEHHSA onepauii 3 BMKOPUCTAHHAM ENeKTpOHHMX ramMaHuiB Moxe Oyt obMexeHo
dYHKLiOHaNbHICTIO NporpamMHoro 3abesnevyeHHs MobinbHOro NpUCTPOLo, B TOMY YMcii, EnekTpoHHOro
raMaHus;

- [OCTYM, BUKOPUCTAHHS | MOXIIMBICTb 3AiACHEHHS Oonepauili 3 BUKOPUCTaHHAM EnekTpoHHMX
raMaHLiB 3a1eXMTb Bif CTaHy Mepex 6e34p0TOBOro 3B'13Ky, BUKOPMCTOBYBAHOi NPOBaiAepoOM;

- 3 ByAb-S9KMX NUTAHb, NOB'A3aHMX 3 TEXHIYHOO NiATPUMKOK M06inbHOro NpUCTpoto, BUMOraMu
[0 MpOrpamMHOro i anapaTHoro 3abesneyeHHss KnieHT noBuMHEH 3BepTaTUca Be3nocepedHbo [0
CEepBICHOrO LLeHTpY BUPOOHMKA Takoro MobifibHOro NpucTpoio;

- nopsiAoK OTpMMaHHS | 06pobkn Byab-aKoi iHpopMaLii, ogepXyBaHoi MpoBanaepoM B NPoLLECi
BMKOPUCTaHHS Kni€eHTOM ENeKTpOHHOro ramaHus, perynierbcs [0roBopoM Mix KnieHtom i
npoBanaepom;

- npoBangep, onepatop MobGiNbHOIO 3B'A3Ky, 9KUM KOPUCTYETbCA KnieHT, iHWI ocobwu, 3amigHi B
3abesneveHHi poboTM EnekTpoHHOro ramaHus, MawTb CBOi YMOBM OOCAYroBYBaHHS i MOMITUKK
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KOHQigeHuinHocTi. Nepepatoun 3a3HaveHMM ocobaM CBOi NepCoHanbHi [aHi, BMKOPUCTOBYHUM
nocnyru abo BiABiAyHOYM CalNTM B Mepexi iHTepHeT 3a3HavyeHux ocib, [lepxaTtenb npMmMace ix yMoBu
06cnyroByBaHHS i NONITUKM KOHGIAEHLIMHOCTI.

15.18. KnieHT ycBigOMNOE MiABULLEHMIA PU3MK Ta PO3YMIE, WO MPU BMKOPUCTaHHI EnekTpoHHOro
ramaHul poctyn no MobinbHoro npuctpor KnieHta 6e3nocepefHbO BMAMBAE Ha MOXIMBICTb
HecaHkLUioHoBaHMX KnieHToM onepauin 3a Kaptkoto/goaatkoBoto KapTkoto, a omke KnieHT camMocTiiHO
Hece BiANOBiAANbHICTb 3a:

- KOHIiAEHUiMHICTb 0AHOpPa30oBMX Naponis, naponis, MNIH, iHwKux 3acobis goctyny Knienta go
MobinbHoro npuctpoto, EnektpoHHoro ramMaHus, Kaptku/nonatkosoi KapTku;

- HasiIBHICTb 0OMexXeHb foCTyny A0 MobinbHOro NpucTpoto (CuctemMaTnyHe 610KYBAHHS TOLWO) Ta
HaAiMHICTb Ta LOCTATHICTb 06paHux KnieHToM 3acobiB 06MexeHHs focTyny A0 Mo6inbHOro npucTporo
(naponis, 6ioMeTpUYHUX igeHTUDIKATOPIB, YaCoBMX iHTepBaniB 610KYBaHHS TOLLO), 3@ HASBHICTb Ta
CBO€EYACHE OHOBJ/IEHHS AHTUBIPYCHMX NPOrpaM, BCTAHOBIEHMX Ha MobifbHOMY NpUCTpPOI;

- HEeOOMYLEHHS BWKOPUCTAHHS TpeTiMM ocobamu  MobinbHoro npuctpoto  KnieHta  3i
BCTAaHOBNEHWM Ha HbOMY EnekTpoHHMM raMaHuem;

- CBOEYACHe NoBiaoMNeHHs baHKy Npo HeobXiAHICTb 610KyBaHHS TOKEHY, B TOMY YMChi, ane He
BMKJ/IIOYHO: Y BUNaAKax 3namy MobinbHoro npuctpoto KnieHta abo nifo3pu npo 3/1aMm, 3aBOSIOAHHS
MobinbHUM NpucTpoeM KnieHTta TpeTiMn ocobamu, BTpaTn abo nowkomkeHHS MobinbHOro npucTpoto,
OJepXaHHS TpeTiMn ocobamm [oCTyny A0 MOBINbHOIO NPUCTPO 360 BUHUKHEHHS Mif0O3PpM MPO LLE UM
iHWe nopyLwweHHs 6e3nekun Ta JOCTYNy A0 MOBINbHOrO NPUCTPOLO Ta/abo ENeKTpoOHHOro raMaHus Towo;
- BMAANIEHHS TokeHy 3 EnekTpoHHOro ramaHus nepepn BuAaneHHAM EneKTpoHHOro ramMaHus 3
Mo6inbHOro NpuUcTpoto;

- BMAANEHHS EnekTpoHHOro ramaHus nepepn nepepayerdo MobinbHOro NpUCTpoto Ha NepepobKy,
nepen 3HULLEHHAM, Nepeaavelo B KOPUCTYBaHHS abo y BNACHICTb TpeTin 0cobi Ta iHWMM BMOYTTAM
Mo6inbHOro NpucTpoto 3 BONOAiIHHA KnieHTa, gke BiAOYBAETbCA 3@ MOro BONEBUSBIIEHHSM;

- BMKOHAHHS iHCTPYKLiM, MpaBmn Ta yMOB poboTH 3 ENeKTpoOHHMM ramaHuem.

15.19. baHk Bignosigae 3a:

- 3b6epeXXeHHS rpOLIOBMX KOLWTIB HA PaxyHKy Ta BUKOHAHHS onepaLii 3a PaxyHKOM 3a yMOBM
[OoTpuMaHHs KnieHtom umnx Ymos, [lorosopy, lNpaBun KOpUCTYBaHHS NNATiXXHUMM KapTKamu, Tapuadis;
- HEBMKOHAHHS CBOiX 3000B'A3aHb BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA.

15.20. BaHK He Hece BiAMNoBiAaNbHOCTI 3a:

- po60Ty ENeKTpoHHMX raMaHLiB;

- HEMOX/IMBICTb 34iIMCHEHHS onepauii 3a 4ONOMOrow EneKTpoHHMX raMaHUiB;

- O6yab-gke ONOKYBaHHSA, NPU3YMNUHEHHS, aHYNOBaHHA ab0 MPUMMHEHHS BWMKOPWUCTAHHS
KapTkun/popatkoBoi KapTku 3a sonoMoroto EnekTpoHHOro ramaHLs;

- KOH®IAEHUiMHICTb iHPOopMaUii, wo 36epiraetbcs Ha MobinbHOMY NpucTpoi, B EnekTpoHHOMY
raMaHu,i;

- NiATPUMKY onepauiiHoi cucteMu MobinbHOro NPUCTPOIO;

- [ii npoBangepa abo 6yab-g9Koi TPeTbOi 0CO6M, L0 3AIMCHIOTLCA B paMKaxX 00C/TyroByBaHHS
EnekTpoHHOro raMaHus;

- 6yab-aKi 06CTaBMHU, SKi MOXYTb NepepBaTh, NepewKkoanTh abo iHWKUM YMHOM BMIMHYTU HA
dyHKLiOHYBaHHSA EnekTpoHHOro ramaHus (HegoCTYMHICTb Mepexi onepatopa MoO6iNbHOMO 3B'S3KY,
0OMeXeHHs 30HM NOKpUTTS Mepexi MobinbHoro 3B'a3Ky, nepeboi B nogayi abo nepepuBaHHA
6e34p0oTOBOro 3'€AHAHHS);

- obcnyrosyBaHHS 6e34pOTOBMX MepeX 3B'SI3Ky, CUCTEMY  BiOKNHYEHHS/NnepepuBaHHS
6e34poTOBOro 3'€AHAHHS.

15.21. baHK He rapaHTye KOHbIAEHUIMNHICTb | 6e3neKy eneKTpOHHOI nepeaadi AaHUX Yepes CTOPOHHI
nigKnoYeHHs, ski He nepebyBatoTb Nifg KoHTponeMm baHky. KoHdigeHuiHicTb Ta 6e3neka nepepaui
[aHuX 3abe3nevyoTbCs BignoBigHo oo pernamenTie KoMnaHin Applelnc., Google LLC Ta GarminLtd.
15.22. KnieHT 06i3HaHMIA Ta MOroAXKY€ETbCA 3 TUM, WO MOro NepcoHanbHi AaHi, AKi 06pobnsaTbCs
baHkom Ta MNC y 3B’a3Ky i3 pob6oTot0 ENnekTpoHHMX raMaHLiB, MOXyTb 6yTM 06pobneHi Ta nepeaaHi 3a
Mexi YkpaiHu, 9k ue nepenbaveHo ctaHgaptamu MC .
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Niaposain 16. MAM'ATKA KJIEHTY AB «KNIIPUHTOBUI AIM»
(819 YHUKHEHHS He3pYyYHOCTEN NpU KOPMCTYBaHHI BaHKIBCbKOK NAATIXKHOK KAapTKOH))

16.1. 3anam’ataitte abo 3aHoTyiTe TenedoH LiNoA060BOI KNiEHTCbKOI NiATPUMKM BaHKy
0-800-50-18-08 abo +38 044 593-10-20.
3a uumu TenedoHamm Bu MoxeTe 3B’93aTnCa 3 BaHKOM Ta OTpMMaTK KOHCYbTauito no Bawin Kaptu,.
16.2. 3anam’aTaitTe CnoBo-naposb, ke Bu Bkasanu npu obopmnerHi Kaptku! Cnoso-naponb 6yae
HeobXxigHe AN ronocoBoi aBTopM3aLii npu Bawomy 3BepHeHHi o KOHTaKT ueHTpy baHky.
16.3. 36epiratu MIH-koHBepT NoTpibHO okpeMo Bia BIK, B Micui, ake Bigome Tinbku Bam, i 4o akoro
He MawTb AOCTyny iHWi ocobu, abo 3anam’atante [MIH-kop, a MIH-kKOHBeEPT - 3HMWITL (ane He
BMKMAAWTE MOrO LinumM).
16.4. He 3anucyiite MNIH-koa HaBiTb y 3MiHHIN hopMi Ha KapTui abo Ha iHLWKMX, NanepoBmMX HOCIAX Yy
BiAKpUTOMY BUINSA.
16.5. Hikomy He nosigomnsiite MIH-koa, HaBiTb CNiBpo6iTHMKAM baHky.
16.6. 3aBxau TpumaiTe B noni 3opy Bawy BIMK npu 06cyroByBaHHi y TOProBo-CepBiCHii Mepexi.
16.7. He nepepaBsaiite Bawy BINK a6o ii pekBi3uTtu iHWwWMM ocobam, B TOMY UMC/i poamnyam, Apy3am,
OiTaM.
16.8. VY pasi BuaBneHHs sTpaTtu BIK abo nigo3pwu Ha ii He3aKOHHE BUKOPUCTAHHA — 3a6n10KyiTe ii 3a
TenedoHom 0-800-50-18-08 ab6o +38 044 593-10-20, Ta 3BEPHITLCA 32 NEPEBUMYCKOM BTPAYEHOI
BIK.
16.9. 3HaHHa nosHoro Homepy BIMK ab6o octaHHix ii 4oTMpbOX UMdpP NPUCKOPUTL OMepaLito
6,10KyBaHHS.
16.10. Po36nokysaHHa BIK, aky 6yno BTpayeHo, abo aka nobysana y pykax CTOPOHHiX 0Cib, niaBuLLye
pU3KNK BTpaTW KowrTiB 3 Baworo KP Ta BUHMKHEHHS WaxpaniCbKUxX onepaLin.
16.11. Nam’aTaitte, po3paxyHok BIK B Mepexi iHTepHET, NiABULLYE PU3MK LWAXPaNCbKMX onepaLii no
Bawin BINK a B Hacnigok i BTpatk KowTiB 3 Baworo KP.
16.12. 3 MeTo HemonylEeHHS HECaHKLiOHOBAaHOIO BMKOPWUCTAHHS Bawwmx KowWTiB (LWaxpancbkux
onepaLir), peKoMeHAyeEMO BiAMOBUTUCS Bif BBedeHHs gaHux BIMK(Homep, ctpok aii, CVV2-kopa) Ha
cainTax, Wo NponoHyTb BaM yyacTb y pi3HOMaHITHMX aKLigax 3 BMMNAAToOK BOHYCHOI BMHAropogM, a
TAKOX Ha iHWMX nigo3pinux camtax. [aHi caWTu cneuianbHO CTBOPEHI AN HE3aKOHHOro 36opy
pekgi3uTie bIN1K 3 MeTO NoAanNbLLOro WaxXpancbKoro BUKOPUCTAHHS.
16.13. BcTtaHoBntMiTE NiMiTH Ha po3paxyHok BIK B Mepexi iHTepHeT.
16.14. 3BepHiTb yBary! BaHK HiKOAM He 3MIMCHIOE PO3CWUNAHHSA NUCTIB €NEKTPOHHOK MOLTOK 3
npoxaHHaM noBigoMutun iHdopMauito npo bINK(Homep, MIH-koa, cTpok Aii Ta iHwe). baHk Hikonu He
BMMaraTume BBeAEHHS Ha Oyab-SKMX CaMTax TakMx napameTpis Bawoi KapTku, aK ii HOMep, cTpok Aii,
CVV2-kopy Ta MNIH-koa. HeobxiaHo irHopyBat Ta He BiANOBIAATH HA IMCTU, SIKi NOTPebyoTb BBEAEHHS
neBHux napametpie Bawoi KapTku. B Takux Bunagkax cnig HETAMHO 3g’asatuch 3 baHkoMm 3a
TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.
16.15. He 3anucyiite Ta HikoMy He nosigomnsite CVV2/-koa. BeeaerHa CVV2 € nianucoMm KnieHTa i
NpupiBHIOETbCS 00 BBeneHHs [MIH-kogy npwu npoBepeHHi onepauiin B mepexi IHTepHeT Ta/abo
onepawin 3 py4HuM BBOAOM AaHuX KapTku.
16.16. lloHaitmMeHwe 1 pa3 Ha Micaub OTpUMYTE B 6GaHKy KOHTPOAbHY Bunucky no KP abo
niaknoyiTecs go nocnyrn «CMC-iHbopMyBaHHS».
16.17. He kopucTyiiTechb nifo3pinuMu 6aHKoMaTaMu (Ha SKMX € NPeAMETH, 3aULLIKK Kneko abo iHwWi
CTOPOHHI NPUCTPOI, O BUKAMKAKOTL Nif03py).
16.18. 3 MeToto 3abe3neyeHHs Ge3nekn onepauii 3 BUKOpUCTaHHAM Bawoi KapTku, baHk iHdopmMye
BIAHOCHO pPMU3MKY MOXNMBOI KoMnpomeTauii KapTku B HWxYeHaBegeHux KpaiHax |HAokuTak Ta
Adpuku:
IHOooHesis, , Kutain, Manaisis, CiHranyp, TavBaHb, , LUpi-JlaHka, @ininniin, AHrona, boTtceaHa,
bypyHai, MaHa, €rvner, 3ambis, Kenisa, KoHro, Mo3ambik, Hamibia, Hirepis, Jligig,
Comani, Yag, Edionig, Towo.
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[oTpuMaHHg umx npasun 3abesneuntb 36epexeHHs Bawmnx kowrTis!
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Nipposain 17. TMPABUJIA KOPUCTYBAHHY BAHKOMATOM
17.1. baHkomaTu 06CyroBykTb TinbkK Ti BINK, norotunu skux BkasaHo Ha Kopnyci abo Ha ekpaHi
6aHkoMarTy.
17.2. TMepekoHaiTecb, WO 6GaHKOMAT MpPaWlOE - ekpaH OaHKOMaTy CBITMTbCA Ta Ha HbOMY €
NpuBITaHHS/Nepenik LOCTYMHUX HOMiHaNiB 6aHKHOT/iHdopMaLis Npo nocnyru, ski Hapae baHk.

Y BunagKy, SKWwo 6aHKOMAT He NpaLtoE, Ha eKpaHi 3’IBUTbCS NOBiAOMAEHHS baHKoMaT TMMYacoBO
He npautoe/OFF LINE, abo x ekpaH He byae “cBiTMTMCA” B3arani.
17.3. TepekoHanTeCh, WO A0 6aHKOMATY HE NPUELHAHI CTOPOHHI MPUCTPOI, AKi BUKNMKAIOTb Nigo3py:
HaKMagKu Ha KnaeiaTypi, 4OAATKOBI €KpaHW, CXeMM, Yinu i T.M..
17.4. BcrasTe Bawy KapTky B npuitManbH1K 6aHKOMaTy (MarHiTHa CTpiyka BHM3Y - NpaBopyy).
17.5. O6epiTb MOBY CMiNKyBaHHS 3 3aNpoONoOHOBAHOrO Nepeniky (yKpaiHcbka, poCiicbKa, aHriicbKa).
17.6. Bsegaitb MIH-KkoA, NiaTBEPAITL MOr0 Ta NPOAOBXITb BUKOHYBATK BaxkaHy onepaLito.
17.7. TNosinomneHHs npo BeBeaeHHs HesipHoro [IH-kogy Bu oTpumaete nuwe nicns ob6paHHS
6akaHoi onepauii. Bam 6yae 3anponoHoBaHo BBecTv NIH-kopa we pas.
17.8. Y pasi noBigoMneHHs npo HenpaBuibHe BBeaeHHS [IH-koay yBaxHo HabepiTb Moro we pas.
SAKWO MoBiAOMNEHHS NpO HenpaBwuibHe BBedeHHs IH-kody 3'9BMTbCS 3HOBY, 3Ha4YMTL Bu BBOAMTE
HenpasuibHUi IH-koa, B pasi TpukpatHoro HeBipHoOro BBefeHHs NIH-koay Ha KapTky aBTOMaTMyHO
BCTAHOBMIOETbCS CTATYC “Bunyuutu”.
17.9. Y nepxatenis Kaptok AB «KJTIPUHIOBWI [IM», nocTynHa nocnyra po36nokysaHHs KapTku 'y
BMNaaKy HeeipHoro BeefeHHs [MIH-koay, Ans uboro noTpibHo 3atenedoHyBaTH A0 KOHTAKT-LEHTpY
baHky.
17.10. «3aTpumMaHy» KapTky 6aHKOMaTOM He MOXIMBO MOBEPHYTM 0Apa3y. 3BepHYBLIMCL A0 baHky,
Bu MoxeTe 3aMOBUTM NepeBuNycK «3aTpuMaHoi» KapTku (34iACHI0ETbCA 3rigHO 3 Tapudamu baHky).
17.11. O6epitb onepauito, aKy Bu 6akaeTe BUKOHATK, 3 3aMPONOHOBAHOIO NeEpPeniky:
17.12. 3mina MIH-koay - onepauis nepenbdaveHa ans 3miuun MIH-koay no Bawii KapTui y Bunaaky
BTPaTH AiH0Y0ro (o519 3MiHM HeobxigHO nonepeaHbo 3atenedoHyBaTv A0 KoHTakT-ueHTpy baHky abo
BMKOHaTW dyHKUito 3MmiHu MIH-kony B MobinbHOMy foaaTky) abo skwo BaM He nogobaeTbca Aitouunii.
17.13. MiHi-Bunucka - onepauis Haga€ MOXIMBICTb OTPUMATM BUMUCKY MO [OECATM OCTaHHIX
onepaLin, aKi BUKOHyBanucb KapTKo: 3HATTA FOTiBKU, MOKYMKMW, iHLWI BUTPATHI onepaLii (MOMOBHEHHS
PaxyHky He BigobpaxaoTbcs).
17.14. CMC- onepauia Hagae 3Mory nepesiput um nigknoyeHa Kaptka go nmocnyrm CMC-
iHbOpMYBaHHS Ta NepeBipuUTM HOMep MOBGINbHOro TenedoHy, Ha K1 BiANPaBNSOTLCS NMOBIAOMIEHHS.
17.15. banaHc - onepauif Hafae MOXIUBICTb OTpUMaTH iHhOpPMaLio NPo 3anMLIOK Ha KapTkoBoMy
paxyHKy (OCHOBHWI, HAKONWYYBANIbHUI — 33 BUOOPOM) y 06paHii BantoTi (YKpaiHCbka rpusHs, Jonapu
CLUA, €Bpo) Ta 3py4HMM cnocoboM (Ha ekpaH BaHkoMaTy abo po3apyKyBaTh Ha Yek).
17.16. Bupava roTiBkM — onepalis HaAA€ MOXIMBICTb OTPUMATM TOTIBKOBI KOLWTKM 3 OCHOBHOIO
KapTtkoBoro paxyHky. [licna Bubopy paHoi onepauii Bam 6yne 3anponoHOBaHO nepenik cyMm, SiKi
MOX/TIMBO OTPUMATH, AKLLO XKOAHA 3 CYyM Bac He 3a40B0/IbHSIE — 00epiTh MYHKT «IHLWA CyMa» Ta BKaXiTb
noTpibHy cymy 3a gonomorow uudepbnaty 6aHkomaty. [Mpu BubOpi cymu cnig nam’ataTtu, WO 3a OHY
onepauito 6aHKOMaT Moxe BMAaTH He Ginblwe 40 kyntop. Akwo Bam noTpibHa Benuka cyma roTiBkMy,
cnpobyiTe ii OTpUMaTh BUKOHABLUM OMEpaLilo «BMAAYa roTiBKM» Kiibka pasiB. [icnsg BBeAEHHS CyMM,
y Bac € mMoxnuBicTb 06paTM SKMM HOMIHANOM Kymp OTpUMaTy 3aMOBAeHY cyMmy: «[pibHUMU»,
«PisHuMmU» abo «KpynHuMm».
17.17. Nepeka3s Ha paxyHOK — onepauis nepeabayeHa Ans nepekasy KOLWTiB MiX paxyHKaMu B Mexax
ogHiei KapTku. [JocTynHO ABa BUOM MepekasiB «3 OCHOBHOrO HAa HAKOMWYYBAaNbHMM» Ta «3
HaKOMWYYBaIbHOTO HA OCHOBHUIA»,
17.18. Nepeka3s Ha KapTy - onepauis HAZaE MOXNMBICTb nepekasy KowTiB Mix KapTkamu Ab
«KJNNIPUHTOBUI [IM», ons BUMKOHaHHS Lji€i onepauii HeobxiZHO BBECTU NOBHMIA HOoMep (16 undp)
KapTtku oTpumyBaya nepekasy.
17.19. Nicna npoBeneHHs onepalii B 6aHkoMaTi — 3abepiTb Bawy KapTky, oTpuMaiiTe roTiBky (SKLLO
Bu 3amoBunu BigMOBigHY onepauilo) Ta oTpumanTe 4yek. Y BMMaaKy, skwo Bu He BcTuramn 3abpatu
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KapTky uu rotiBky — BOHM 6yayTb 3aTpUMaHi Ta noBepHyTi B 6aHkomaT (KapTka byae 3aTpumaHa yepes
12 cekyHg, rotiBka — yepe3 30 cekyHL).
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Miaposain 18. IHCTPYKLIA 3 BUKOPUCTAHHSA MNATIXKHOI KAPTKW B MEPEXI IHTEPHET

B paHoMy nmigpos3aini YMoB nig Mepexero |HTepHeT MaloTbCa Ha yBasi BCi pi3HOBMAM MpPOrpamHoO-
TEXHIYHMX KOMMAEKCiB, B T. Y. 3aCTOCYHKM, $Ki HagawTb 3MOry nNpoBecTM OnepaLito
onfatM/nonepeaHboi onatM ToBapiB/pobiT/nocnyr WnsiXom BBELEHHS pekBi3uTiB Kaptn (Homep
KapTu, TepMin aii Ta CVV).

18.1. baHkiBcbki NnaTixHi kapTku knacy Visa Classic, Visa Gold (npoayktu Rewords Ta Digital), Visa
Business, Visa Platinum Business, Visa Platinum, Visa Signature, Visa Infinite, ki nponoHye Ab
«KJTIPUHTOBUIM [IM», HapatoTh ix [lepKaTensM MOXAMBICTb MPOBOAMTM PO3PaxyHKM B Mepexi
IHTEepHeT.

18.2. 3 MeTol MiHiMi3aLii pU3MKY BUHMKHEHHS WAXPANCbKMX Onepauii 3 BUKOPUCTAHHAM OaHMUX
Kaptku lepxatens, Ab «KJTIPUHIOBUM [1IM» BCTaHOBAIOE NiMiTH (0BMEXEHHS) Ha CyMy onepaLii, sKi
MOXYTb OyTM npoBefeHi 3a BianosigHow KapTkoto B Mepexi IHTepHeT. INpu odopmneHHi KapTku,
MEepPBMHHI BCTAHOBAEHI NiMiTM MO AaHOMYy BMAy onepauin piBHi «0», To6TO [epxatenb He Mae
MOX/IMBICTb BUKOPUCTOBYBaTM KapTKy B Mepexi IHTepHer.

18.3. [epxatenb KapTku Ma€ 3Mory 3a BfaCHUM BaxXaHHAM 3MiHWUTK CTaHAAPTI NiMiTM Ha onepaLii B
Mepexi [HTepHeT B MobinbHOMY foaaTtky abo yepes KoHTakT ueHTp 6aHKy (B Tened@oHHOMY pexumi).
18.4. TMpwu BCTaHOBNEHi NiMITy AN NpoBefeHHs B Mepexi |HTepHeT [lepxaTento KapTv AOCTYMHi
NOCTIMHO-Aito4i NiMiTK (Bo6oBiI Ta @60 MiCAYHI) Ta TUMYACOBI NIMITU (NEBHA CyMa Ha NEBHY KiNbKiCTb
AHiB) Cnig 3BepHyTV yBary Ha Te, WO Npu 34iMCHEHHI onepauin B Mepexi |HTepHeT HeobXxigHo
LOTPMMYBATMCS NPaBWA, IKi HaBeLEeHi HMXYe, Wwob iHdhopMaLis Npo AaHi onepadii Ta pekBisntn Kaptku
He CTanu BiAOMi iHWKMM 0cobaM i BMKOPMUCTAHI HMMKM 6e3 3roam abo 3 Bigoma KnieHTa/baHky, B
BHACNiQoK Yoro moxke 6yTu 3aBgaHo diHaHcosoi wkoam [epxaTento, 3a sky Ab «KJTIPUHTOBUI OIM>»
BiANOBIZANBHOCTI HE Hece.

Bcio BiaNOBiganbHICTh 3a 34iMCHEHHS AaHMX onepauin (6e3 3unMTyBaHHS aaHux 3 KapTku, B T.u.
B Mepexi |HTepHeT), B MeXax BCTaHOBMEHOro BUTPATHOrO NimiTy, [lepxxatens 6epe Ha cebe.

Mpu nepesunycky KapTku 3 g9koi-Hebyab NPpUUYMHK, MO SKil BCTAHOBIEHO BUTPATHUI NIMIT Ha
onepauii B Mepexi IHTepHeT, BCTAHOBIEHUIM BUTPATHUI NiMIT Oyae nepeHeceHuin Ha Hosy KapTky,
06car BCTAHOBNEHOr0 PO3Mipy NiMITy Ha HOBIM KapTLi NOHOBMIOETLCS B NOBHOMY 00CA3i HE3aNeXHO
Bif, Yacy Ta AHA Micsaus.

18.5. TMpwu BukopuctaHHi KapTkn B Mepexi |HTEPHET BaXKMBO AOTPMUMYBATUCS HACTYMHUX MpPaBuUN

6e3neku:

18.5.1. Hikonu He BucunaTt HoMep KapTku yepes eNleKTpoHHY MoLwTy.

18.5.2.MepekoHaTnca, WO KOMMaHiA, aKii 30iMCHIOETbCA OniaTta TOBAPiB UM MOCAYT, 3aC/yrOBYE Ha
[OBipy i Ma€ xopoLly penyTaLito.

18.5.3.Beb-cTopiHKa, Ha AKilt HeobXiaHO BBECTM AaHi KapTku NOBMHHA BUKOPUCTOBYBATHU 10AATKOBMIA
3aXMCT, TOOTO aapecy CTOPiHKM NMOBMHEH MOYMHATMCA Tak: https: // ****, ne BykBa «s» BKa3ye Ha
3aXMLLEHWUI 3B'A30K.

18.6. baHk, y CBOIX eneKTpOHHUX MOBIAOMNEHHSAX, HiKoNM He npocuTb Jepxatens KapTku Hapatu

npo cebe fLOAATKOBY iHPOPMaLito ab0o X NeperTh Ha iHLWY CTOPIHKY 33 HaJAHWM AOMY MOCUIAHHSM.

18.7. Ha rapxetax 6aaHUM € BUKOPMCTAHHS NPOrpaMHOro 3abesneyeHHs, IKe 3axumiLae Moro Big,

BIpYCiB i «XakepCbKux» aTak.

18.8. Micna nposeneHHs nnaTexy cnip 36epiratv/po3apykyBaTM OTPUMaHUiA YeK 3a 3A4iACHEHY

MOKYMKY.

18.9. baxaHOo yHMKaTM Ny6niYHUX Micub (IHTEpHET Kade, KiHOTeaTpiB, MiCLb BiANOYMHKY Ta iH.) Npu

NPOBEAEHHI NNaTEXIB.

18.10. Y pasi BWMHMKHEHHSI Oyab-KMX Nigo3p, WOLO NPOBEAEHHS LWAXpancbkMx onepauin 3

BMKOPUCTaHHAM Bawoi KapTku abo X nigo3p npo MOXAUBICTb iX 34IMCHEHHS Y 3B'A3KY 3 MOX/IMBUM

pO3ronowWeHHIM KOHiAeHLiMHOoT iHdopMaLii, cnig HeramHo nosigoMuTM baHk 3BepHYBLIMCL A0

KoHTaKT ueHTpy abo BigaineHHs baHky..

18.11. Nopsaaok 3aiiMcHeHHS NnaTexy 3a gonoMoroto KapTku B Mepexi [HTepHeT:
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18.11.1. [leTanbHO 03HAMOMMUTUCS 3 MpPaBMIAMKM Ta NOPSAKOM NPOBEAEHHS NIATEXY, TEPMIHOM
[OCTaBKM 3aMOBJIEHOTO TOBAapy Ta YMOBAaMM WMOr0 MOBEPHEHHS, Y BMNAAKY, SKWO TOBap He
3a[10BO/IbHWTbL Bawux BuMor.

18.11.2. Mepen nNpoBeAeHHAM MnaTexy HeobXigHO YNeBHMTMCS B TOMy, Wo Bamu HapaHa
KOpEeKTHa iHhopMaLis Woa0 afpec 0CTaBKM i Bawmx KOHTAaKTHUX AAHMX.

18.11.3. 3HaWTM i 3anoBHWTM none, Kyau HeobxiaHo BBeCTM HoMmep KapTku (16 umdp, ski
3HaXoAATbCA HA JIMLbOBIN CTOPOHI KapTKw).

18.11.4. 3HaWTM | 3aNOBHWTM NoJe, KyAM HeOOXiaHO BBECTU AATy 3aKiHYEHHS TepMiHy Aii KapTku
(9k npaBuno, Aata BHOCUTbCS Y opMaTi Micaub/pik).

18.11.5. 3HaWTM i 3aNOBHMTM none, Kyau HeobxigHo BBect CVV2 kopn (Tpu OCTaHHi umdbpu
HOMepa, KM MiCTUTbCA Ha 3BOPOTHOMY Boui KapTku Ha cMysi ang nianucy).

18.11.6. Y BUNazKy, KOAU Nicns NpoBeAeHHs onnati BaM Hafa€eTbCsl MOXNMBICTb PO3LPYKYBATH
LOKYMEHT, KM NigTBepaXXye onnaTy, HeobxigHO po3apykyBaTv abo 36epertv HagaHwui
LOKYMEHT.

18.11.7. Micna BBEeAEHHS BCiX AaHnx KapTku, aki noTpibHi ans 34iicHEHHs onnaTi 3a ToBapu
abo nocayru, Sk npaBuo, HEOBXiAHO HATUCHYTM KHOMKY «34iNCHUTM onnaTty»/«Onnatutn» abo
iHWY, 9Ka NigTBEpAXYE Bawe OakaHHS NPOBECTM onepauito. Y ubOMy BMMAOKY CJig, 3BEPHYTH
yBary Ha Te, WO Nicas HAaTUCKAHHS KHONKK «Onnatutn» HeobXiAHO A0YeEKATUCS NiATBEPAXKEHHS
NpoBeAeHHs onepaLii i He HAaTUCKATM KHOMKY OMAAaTU ABidi, TaK SK B LLbOMY BMMAAKY MOXIUBE
3[iMCHEeHHS NOoABIMHOIO CNMCAHHA KOLUTIB.

18.11.8. Y BunaaKy, AKLWO MNicis NpoOBEAEHHA onnatu Bam 6yB HagaHWit KoA MiATBEPOAXKEHHS
onepauii, uen kon HeobxiaHo 36epertn ana Toro, wWob Hagani Bawy onnaty mMoxHa 6yno
ineHTUdikyBaTn. Y Leskux BUNAAKAX MiATBEPMXKEHHS 34IMCHEHHS onepavlii HAACMNAETLCS HA
Bawy enekTpoHHY agpecy. Y uboMy BMNAAKY IMCT HeoOXiaHO 36epertu.
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Nipposapin 19. TMPABUJIA HAOAHHSA CNOXUBYUX KPEOUTIB B KAHAJII POS (POINT OF SALE)
BUOAYA KPEOMUTIB B MICUAX IX MPOAAXY

PO34iN 1. 3ArAJIbHI NOJIOXKEHHA

1. Uer po3apin YMOB BperynbOBYyE BiAHOCMHM LWOAO HAAaHHS DBaHKOM CNOXMBYMX KpeaMTiB
Mo3nyanbHMKy. 3rigHO uUMX YMOB HAAalTbCS BMK/AKYHO MOCAYTM 3@ MPOAYKTAMWM CMOXMBYOrO
KpeauTyBaHHS.

2. Ui YMoBM € TMNOBMMM yMOBaMu [OrOBOPIiB MPO HAAAHHA CMOXMBUMX KPEOWTIB, AKi TaKOX
ONpuAHeHI Ha odiuitHoMy canTi baHky.

3. CTopoHamu J0roBopiB 3a3HavyeHnx B LMx YMoBax € baHk Ta MNo3nyanbHuK:

Bank -MYBNIYHE AKLLIOHEPHE TOBAPUCTBO «BAHK KNTIPUHIOBUI [1IM»;

Mo3uyanbHMK — di3nMyHa ocoba, sika yknana 3 baHkoM KpeantHuit porosip Ta otpumana Kpeaur.

4. lig umx YMoB Oyae nowmMproBaTUCh TaKOX Ha AOrOBOPM 3a3HayeHi B HMX, WO OyayTb YKNageHi
CtopoHamu B MarbyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 34IMCHIOTLCS ¥ NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

Po3ain 2: YMOBU O0roBOPY NMPO HAOAHHS CNOXXUBYUX KPEOUTIB

1. TepMinun.

1.1. Kwo iHWe He 3a3HA4YeHO CneuianbHO B TEKCTi Lboro Po3miny, TepMiHuM, WO 3aCTOCOBYHOTLCS B
HbOMY, BUKOPUCTOBYIOTCS B HACTYMHUX 3HAYEHHSX:

KpeautHuii Jorosip — gorosip Mix [Mo3nyansHMKOM Ta BaHKOM, KM CKNAAAETbCS 3 ABOX HEBIA EMHMUX
YaCTUH, @ CaMe LMX YMOB Ta 3as1BU-L0r0BOPY NP0 HafaHHS CMOXMBYOro KpeamTy;

Kpeaut — rpowoBsi KOWTH, Wo HagawTbcss baHkoM [103mMyanbHUKY HA YyMOBaX, BCTAHOBAEHNX B 3aBi-
[OroBopi i B ubomy Po3zgini;

MpoueHTH - CcyMa KOLWTIB, WO € MAaTOK 3a KOPUCTYBaHHS KpeguToMm, i gka po3paxoBYETbCS 3a
BCTAaHOBNEHO [TpOLLEHTHOI CTABKOK, BUXOASUM 3i CTPOKY KOPMCTYBaHHSA KpeautoMm;

MpoueHTa CTaBka — poO3Mip NiatM 3a KOPUCTYBaHHA KpeauToMm y BiACOTKAX PiYHMX, 3@ S9KUM
pO3paxoByOTbCs cyma [MpoueHTiB, Wwo nignarae cnnati MosnyanbHUKOM 3a KOpUCTYBaHHSA Kpeautowm;
Komicig - koMiciiHa BuHaropoga baHky 3a 06cnyroyBaHHs KpeaMTHOI 3a6oproBaHocTi 3a KpegmToMm,
HagaHuM [o3nyanbHUKY;

Pa3oBa KkoMicig - KoMicCiiHa BMHaropofa baHKy 3a nepekas KOWTiB, WO € MAaTOK 33 34iMCHEHHS
onepauii Woao nepepaxyBaHHa KowTie Kpeamty abo ix BMpaui roTiBkow 3rigHo 3 KpeauTHuM
LOroOBOPOM;

lpadik nnatexie - pomMoBneHictb CTOpiH WOAO NepioAMYHOCTI, pPO3Mipy Ta TepMiHiB ChnaTu
3aboproeaHocTi 3a KpeantHum [JOroBopom, ska € MOro 4YaCTMHOLO;

3aboproBaHictb 3a KpegutHum [1oroBopoM - CyMa rpoOWOBMX KOWTIB, WO Migngrae cnnati
Mo3nyanbHMKOM baHKy 3rifHO 3 yMmoBamMu KpegutHoro orosopy, Ta Cknaga€eTbcs 3 cymu Kpeguty, cyM
HapaxoBaHux [poueHTiB, KoMicil Ta cynpoBigHmx nocnyr baHky, cyM WwTpadiB 3@ HEBUKOHAHHSA LbOrO
Po3giny, a Takox cyM KoMneHcaLii MoXIMBMxX 36uTKiB baHky;

Ctpok Kpeauty — BcTaHoBneHU KpeaUTHMM AOrOBOPOM Mepiof KOpUCTYBAHHS KpeanTom, He nisHile
OCTaHHbOI AaTh sgkoro Kpeout Mae 6yt noBepHeHui Mo3mnyanbHNMKOM baHKy B NOBHOMY 06Cs3i;
Poboue Micue - Micue, B SKOMYy nNpencTaBHMKM bBaHKy 3AiMCHIONTL O0QOPMNEHHS LOKYMEHTIB,
HeobXxioHUX ang Buaadi Kpeamty, a TakoX iHwWi Aii 3rigHo 3 umm Po3sginowm;

3aboproBaHicTb 3a OCHOBHMM [AOroBopoM - cyMa 6opry [lo3uuyanbHuWKa nepen KpeoutopoM 3a
OCHOBHWM [,0rOBOPOM, 5K Lie BU3HAYeHO 3aaBi-A0roBopi;

CnoxuBuyi Lini (3aranbHi) — BUKOPUCTAHHA KOLITIB, WO HAAAKTbCA CnoxuBayy ([1o3mMyanbHMKOBI) Ha
npuabaHHs ToBapiB (pobiT, nocnyr) ana 3aa40BosieHHs NOTpeb, He NOB’A3aHMX 3 MiANPUEMHULBKOLD,
He3anexHo NpodecifHO AiSNbHICTIO b0 BUKOHAHHSAM 000B’A3KiB HAMMAHOMO NpaLiBHKKA;

ToBap - 0OAHa uM KifbkKa IHAMBIAYaNbHO BM3HAYeHUX peder abo mocayr, WO npuabaBatoTbCs
Mo3uyanbHMKOM y NpoaaBus NOBHICTHO ab0 YaCTKOBO 3a paxyHoK KpeauTy;

MpomaBeub - CyO’EKT roCNOAAPHOBAHHS, WO 3AiACHIOE peanisauito ToBapy (Hagae nocnyru)
Mo3nyanbHKKy 3a paxyHok KpeauTy.

1.2. TepMiHu, WO BXMBAKOTLCA B 3as1Bi-00roBopi Ta B LLbOMy Po3aini, ane ix BU3HAYEHHS He MiCTaTbCS
B OCTaHHIX, BXXMBAKTbLCS B LLbOMY P034ini y TUX e 3HAaUYEHHSIX, SKi BOHM MAtOTb 3riAHO 3asBU-00r0BOPY.
2. 3aranbHi NONOXEHHS
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2.1. baHk Hapae MNo3nyanbHuky Kpeout 3 MeToto Ta y cymi Kpeauty, BKasaHilt B 3asBi-40rosopi, i B
nopsiaky, nepenbavyeHoMy uum Po3zginom, a lMNosnyanbHMK 3060B’93yeTbcs cnnaTuTu baHky Paszosy
KOMICito, CBOEYACHO Ta y NOBHOMY 06cs3i Bunnavyeath baHky MpoueHTn 3a kopuctyBaHHg KpeauTom,
Kowmicii Ta nnatn CMC-iHpopMyBaHHS, BUKOPUCTATU MOrO 32 LiIbOBUM NPU3HAYEHHAM, BUKOHATH iHLWI
ymoBu KpeamTtHoro gorosopy Ta noseptat Kpeaut baHky 4acTMHaMK y cyMax Ta TEPMiHM, BUSHAYEHI
y padiky nnatexis, ane B OyAb-9KOMy BMNAAKYy He Mi3Hille OCTaHHbOro AHA CTpOKy Kpeauty,
3a3Ha4yeHoro B 3asBi-40roBopi.

2.2. MeTot HagaHHa KpeguTy, Wwo 3a3Hava€eTbcs Mo3nyanbHMKOM y 3asBi-40roBopi, Moxe byTu:

(a) cnoxkmnsyi (3aranbHi) wini,

(6) noBHa abo vactkosa onnata Tosapy(iB)/MMocayr(m), iHbopmauia npo sKi(Mi) HaBeaeHa B PaxyHKy-
dakTypi, Ta akmi npuabdaBaeTbca Mo3myanbHUKOM y [poaasLs, 3a3HavyeHoro y 3asBi-A0rosopi, cniata
baHky Kowmicii, PazoBoi komicii, nnatu 3a CMC-iHpopMyBaHHS BM3Ha4YeHOMYy B 3asBi-40rOBOpiI.

2.3. 3aranbHa BapTictb Kpeguty aong [llo3nyanbHMKA CKNAOAETbCA Ta PO3PAXOBYETbCS 3 CYMM
MpoueHTis, cymn Komicii, CMC-iHdopMmyBaHHS, Pa3oBoi KOMicii Ta CTpaxoBKM (3@ HAsIBHOCTI 3rigHO 3
YMOBaMU NPOAYKTY).

2.4. He BMKOHaHHS 3000B’a3aHb [1o3MyanbHmKa 3a KpeantHUM gorosopom 3abesneyvyerbes Wwrpadom,
O HUM nepenbdayeHu.

3. HapaHHs Kpeguty.

3.1. Kpeout Ha 3aranbHi CnoxuBui LiNni HAaga€eTbCs B OAMH 3 HACTYNMHMX CnocobiB, 06paHMx
Mo3nyanbHMKOM Ta 3a3HAYEHUX B 3asBi-00roBOpiI:

3.1.1. wnaxom nepepaxyBaHH baHkoM cymun Kpeguty Ha HasiBHMI (BIOKPUTMI paHile) NOTOYHMM
paxyHok [Mo3nyanbHmKa B baHky;

3.1.2. wnsaxom 06e3roTiBKOBOro nepepaxyBaHHA Ha paxyHOK [lo3uyanbHMKa, BILKPUTWUIA B iHLWOMY
baHky;

3.1.3. wnaxom 6e3roTiBKOBOro nepepaxyBaHHa baHkom cymu Kpeguty 3a pekBisutamm Ta/abo
paxyHKoM ¢akTypu NpoaaBLs, 3a3Ha4eHOMy B 3asBi-4,0roBopi.

3.2. Kpegut 3 MeToto onnatu Tosapy(is)/locnyr(1) HagaeTbca WASIXOM nepepaxyBaHHS baHkom cymu
Kpeauty Ha paxyHok [poaaBus, 3a3Ha4yeHoro y paxyHKy-hakTypi, 3a yMOBMU:

- cnnatu [Mo3nMyanbHUKOM CyMM NOYATKOBOrO (aBaHCOBOrO) niatexy 3a Toeap(u)/Iocnyry(u) y po3mipi,
BM3Ha4YeHOMYy 3asBO0-40r0BOPOM

- nepepavi Toeapy(iB)/BukoHaHHs nocnyr NpopasueM Mo3unyanbHmKy (@60 odbopmieHHS BiANOBIAHUX
3060B’3aHb- BUAATKOBA HAKNAAHA).

3.3. Kpeout ans onnatu KOMicCii HQAA€TbCa WASXOM NepepaxyBaHHS BignoBigHOT cyMu, nepeadayeHoi
LNS Uboro y 3asBi-40roBopi, Ha BiANOBIAHWIA paxyHOK baHky.

3.3.1 KpeauT ang onnaty CTPaxoBMUX NAATEXIB HAAAETLCA LWASXOM NepepaxyBaHHS BiANOBIAHOI CyMy,
nepenbayeHoi onsg Upboro y 3asBi-40roBopi, Ha BiANOBIAHUI paxyHOK baHKy.

3.4. Kpeaut onsg onnatu Pa3oBoi KOMICiT HAAAETLCS WNSXOM NepepaxyBaHHS CyMU KOLWTIB Yy Po3Mipi
TaKOi KOMICii Ha BiAMOBIAHMI paxyHOK baHky.

3.5. Kpegut ang onnatm CMC-iHpOpMYBaHHS HAOAETbCS WASIXOM MepepaxyBaHHA CyMM KOLWTIB Y
poO3Mipi Takoi KOMICii Ha BiANOBIAHMI paxyHOK baHky.

3.6. HapaHHa KpeauTy 34iMCHIOETbCS He Ni3Hiwe 3 poboumnx OHIB 3 NiANMCaHHS 3asBM-40r0BOpY.

4. MpoueHTtn Ta Komicis, Pazosa komicig.CMC-indopMyBaHHsS.

4.1. 3a kopucTyBaHHs Kpeautom [Mo3nyanbHUK cnnavye baHky MpoueHTH po3paxoBaHi, BUXO4aUM 3
MpoueHTHOI CTaBKM, BKa3aHOi y 3aaBi-A0roBopi, Big HenoBepHeHoi cymn Kpeouty. Mpu uboMy vy
BMNaAKy nopyleHHs MNMo3nyansHmMkom 3060B'93aHb 3 noBepHeHHs KpeauTy, nepeabaveHunx padikom
naaTexis, ONnavYyeTbCs WTpad BKasaHMi B 3asBi-40roBOPI.

4.2. 3a 0bcnyroByBaHHS KpeauTHOI 3aboproBaHocTi Mo3uyanbHMK WoMicayHo cnnadvye Komicio y
po3Mipi, BKazaHOMy B 3asBi, Bif 3aranbHoi cymu Kpeauty, HagaHoro baHkom 3rigHo 3 umm Po3sainom
(6a3a po3paxyHky Kowmicii). Komicis 3a obcnyroByBaHHS KpeawTHOI 3a60proBaHOCTi 3a HaZaHWM
Kpeantom po3paxoByeTbCs 3@ MOBHUM MicALb Y IKOMY BifOYyBaEeTbCS MOBEPHEHHS 3aboprosaHocTi. [Mig
MOBHUM MiCALEM, PO3YMI€ETLCS NEPiOA, AKMI BU3HAYAETLCS BiA NONEpeaHbOro A0 HACTYNMHOro TEPMiHY
(matu) nnatexy 3rigHo 3 MpadikoM nnaTexi..
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4.3, PospaxyHok [lpoueHTiB 3a Kpeoutom 3AiACHIOETbCS LWOMICAYHO 32 (AKTUYHUIA CTPOK
KopucTyBaHHs Kpeantom, BUxoasaum 3 GakTUYHOI KinbKOCTi AHIB Yy Micaui Ta 'y poLi.

4.4, HapaxyBaHH$ Ta cninata [MpoueHTie Ta KoMicii 34iMCHI0ETBCS y CTPOKM (BaTh), BU3HaYeHi MpadikoM
nnatexis abo y NoromkeHi 4aTM A4OCTPOKOBOro noraleHHs 3aboproeaHocTi [1o3M4anbHUKOM 3rigHO 3
KpeanTHMM A0roBOpOM, SIKLLO BKa3aHe MA€E Micle.

4.5. 3a nepekas KOWTIB 0AHOPA30BO OMNavYyeTbcs Pa3oBa KOMiCis, gka pO3paxoBYETbCS Y BifCOTKaX
BiA cymun Kpeaumty, Wo HaAAETbCA HA 3arasbHi CMOXMBYI LN, B 3aN1€XHOCTI Big MeTM HagaHHa KpeauTy.
Cnnata Pa3oBoi KOMICii 34iMCHIOETLCS 33 paxyHOK KowTiB Kpeauty y aaty Moro HagaHHs.

4.6. 3a CMC-iHdopMyBaHHS CTATYETLCA NNaTa, CyMa SKOi BKa3aHa B 3asBi-A0roBOPi Ta HAAAETLCA Ha
Becb TepMiH Kpeauty. Cnnata nocnyrn CMC-iHpopMyBaHHS 34iMCHIOETbCS 3@ paxyHOK KowTiB Kpeguty
y OaTy MOro HaJaHHs.

5. MoraweHHs Kpeaury.

5.1. Mo3nyanbHUK 3060B'A3YETLCA LLOMICAYHO YacTMHaMM norawatn cymy Kpeauty, cnnadvysatu
HapaxoBaHi MpoueHTn Ha Cymy Kpenuty Ta Komicito B cyMax Ta TepMiHu, Wwo nepenbaveri Mpadikom
NNaTeXxiB, LWASXOM BHECEHHS KOWTIB B Kacy baHky abo wnsxoM 6e3roTiBKOBOro nepepaxyBaHHS
KOLWTIB Y BiAMNOBIAHMX CyMax Ha paxyHoK baHky (Hapani — PaxyHok BaHky) abo TpaH3UTHUIN paxyHOK
noraweHHs 6oproemx 30608’93aHb [o3MyanbHMKa BiAKPUTUIA LN 3apaxyBaHHS KOLITIB CMPSMOBaHMX
Ha noraweHHs 3aboproeaHocTi (6anaHcoBMit HoMep paxyHKy 2909), BkazaHui y Mpadiky MNnatexis.
SAKLWO TepMiH nnaTexy, BkazaHui y Mpadiky nnaTexis, Npunaga€e Ha BUXiaHMIA ab0 CBATKOBUM O€Hb, TO
BIAMOBIAHMI TepMiH NnaTeXxy MNepeHOCUTbCS Ha Mepwuii HacTyMHUMM 33 HUM poBOYMIA  [EHb.
MepenbaueHi MpadikoM [MnatexiB CymMu WOMICAYHMX MAATEXIB BKAKYAOTb CyMy Kpeguty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoBytTbCS BUXOAAUYM 3 YMOB, BU3Ha4YeHMx KpeauTHMM gorosopom.
5.2. 3 metot noraweHHa Kpeputy, cnnatu lMpouenTiB, Komicii Ta iHWKX nnatexis 3a KpeauTHum
[0roBopom, osnyanbHMK Ma€e 3abe3neynTn nepepaxyBaHHS FPOLIOBMX KOLWTIB LUJASAXOM BHECEHHS
rotieBkm B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHSIM Ha PaxyHOK noraweHHsi 6oproeux
3060B’a3aHb No Kpeauty Mo3nyanbHUKa, BkasaHui y Mpadiky Mnatexis, B po3Mipi LOCTAaTHbOMY OJ1S
noraweHHs 3aboprosaHocti 3a KpeautHum [loroBopoMm, He nisHile AaTu, WO nepeaye CTPoky (aati)
nnatexy [Mo3nyanbHuMKa 3rigHo 3 Mpadikom nnatexis Ta/abo KpegutHum porosopom. lpu upomy
Mo3uyanbHMK CAMOCTIMHO onnayvye nocnyru GiHAHCOBOro NOCEPeAHMKA, L0 34iMCHIOE NepepaxyBaHHS
rPOLIOBMX KOLUTIB, Y BiAMOBIAHOCTI A0 TapMdiB OCTAHHLOTO.

5.3. baHK 3AiACHIOE CMMUCAHHS KOWTIB, WO Hagiiwnau Bia lo3uyanbHMKa, 3 PaxyHKy MoraleHHs
6oprosux 30608’a3aHb [o3nyanbHUKa:

- 3 MEeTOK MoraweHHa npoctpo4veHoi 3aboprosaHocTi 3a KpeauTHum [JOroBopoM - B A€Hb
HaOXOMKEHHS KOWTiB HAa PaxyHoK noraweHHs 60proBux 30608’a3aHb [03nyanbHKKa;

- 3 METOK MOoraleHHs CTpPoKoBoi 3aboproBaHocTi 33 KpeguTtHuM [1oroBopoM - B TepMiHM (BaTw),
BM3HaueHi [padikoM nnatexis;

- 3 METOH JOCTPOKOBOro abo YaCTKOBO AOCTPOKOBOIO MOralleHHs.

5.4. Natoto noraweHHs 3aboprosaHocTi 3a KpeawntHum [oroBopoM (noraweHHs Kpeguty Ta/abo
cnnata lNpoueHTiB Ta/abo Komicii Towo) € gata cnucaHHg baHkoM y TepMiHKM (8aTu), BU3HAYEHi B M.
5.3. uboro Po3giny, 3 PaxyHky noraweHHs 6oproeux 30608’a3aHb No3mMyanbHUKa KOWTIB Y po3Mipax
Takoi 3a60proBaHOCTi Ta 3apaxyBaHHS iX HA BiAMOBIAHI paxyHKu B baHky no o0bniky 3a6oproBaHoCTi
Mo3nyanbHuMKa.

5.5. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproBaHocTi 3a KpeauTHuM [lOroBopoMm, y CyMi
[LOCTaTHIM AN9 MOBHOIO MOralleHHs, HaNpPaBAAKTLCS HA NOralWeHHs B HACTYMHIW YeproBoCTi:

- npoctpouyeHi lNpoueHTn 3a KopucTyBaHHS KpeautoM (SKWO NpocTpodeHHs Oyae maTtu
Micue);

- npocTpoyeHa cyma Kpeauty (9KLo npocTpoyeHHs byae Matu micue);

- CTPOKOBi HapaxoBaHi MpoueHTU 3a KOpUCTyBaHHSA Kpeautom;

- CTpokoBa cyMa Kpeguty;

- KoMmicii baHky, gki nigngaratoTb cnnati 3rigHo 3 ymoBaMu KpegutHoro gorosopy Ta/abo
Tapudamu;

- HeyCcToMKa (AKLWO HeycToMnKa byae MaTu Micue).
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5.6. KowTun, nepepaxoBaHi Ha noraweHHa 3aboprosaHocTi 3a KpeautHum [orosopoMm, y pasi ix
HefoCTaTHOCTI A1 MOBHOMO MOraLleHHs, HAaNpaBAsTbLCS HA MNOralleHHs B HACTYMHI 4eproBoCTi:
- Yy nepwy 4Yepry CraavyylTbCsd MNPOCTPOYEHA [0 TMOBEPHEHHS CyMa KpeguTy (SKLLO
NpoCTpoYeHHs Byae MaTu Micue) Ta MPpOCTPOYEHi MPOLEHTU 3@ KOPUCTYBAHHS KPeaAUTOM (SIKLLO
NpOCTpoYeHHs Byae MaTu Micue);
-y ApYry Yepry CniavyTbCs CyMa KpeauTy Ta NPOLLEHTU 3@ KOPUCTYBAHHS KpeauToM;
- y TPeTI0 Yyepry CnaayvyTbcsa KoMicii baHky, gaki nigngaratoTe cnnati 3rigHo 3 ymMoBaMu KpeauTtHoro
porosopy Ta/abo Tapudamm Ta HeycToMka (9KwWwoO Heyctonka 6yae Matm micue).5.7. Y pasi
HepoCTaTHOCTI CyMW, OTPMMaHOi baHKOM B paxyHOK noBepHeHHs 3aboproBaHocTi 3a KpeauTHuM
[orosopoM, A9 BUKOHAHHSA 3060B’3aHb B NOBHOMY 06Cs3i, BUMOrn baHKy norawatoTbCs y HaCTYMHil
4yeproBoCTi:
- y Mepuly Yepry CraavyTbCs NPOCTPOYEHa A0 NOBEPHEHHS CyMa KpeauTy (KO NpoCcTpoYeHHs byne
MaTu MicLe) Ta NPOCTPOYEHi MPOLEHTH 33 KOPUCTYBAHHS KPeAUTOM (SIKLLO NPOCTPOYeHHS Byae
MaTu Micue);
- y ApYry Yepry cnaavyTbCs CyMa KpeamTy Ta MPOLLEHTM 33 KOPUCTYBAHHS KPELUTOM;
- y TPeTIo Yyepry CnaayvyTbcs KOMicCii baHky, aki nigngaratoTe cnnati 3rigHo 3 ymoBamMu KpeauTHOro
porosopy 1a/abo Tapudamm Ta HeycToMKa (AKWO HeycToMka byae MaTh Micue).
6. MpaBa Ta 0608’a3kn CTopiH B cermeHTi CNOXXMBYOro KpeauTyBaHHS
6.1. MNo3nyanbHMK 3060B’a3aHMI noBepHyTM baHky Kpeout, cnnatutu lNpoueHTH, PasoBy KoMicito,
Kowmicii, iHwi nocnyrmn baHky, Moxnuei wrtpadu Ta 36UTKM Ha YMOBAX, BU3Ha4eHMx UMM Po3ginom Ta
3a9B010-40r0BOPOM, A TAKOXX BUKOHYBATM iHLWI YMOBMU, HUMM NepenbdayeHi.
6.2. 3a noBHe abo 4acTKoBe MpOCTpOYEHHS noBepHeHHs Kpeouty Ta/abo cnnatu lMpoueHTiB Ta/abo
Kowmicii y TepmiHu, wo nepepbdaveHi Npadikom nnatexis 1a/abo iHWWMM YUHOM BM3HAYEHI BiAMNOBILHO
no KpegutHoro gorosopy, lNo3nyanbHMK 3060B8’a3aHMiA cnnatuti baHky wrpad y po3mipi BianoBiaHO
[0 ymoB KpeoutHoro gorosopy. 3acTocyBaHHA WTpadis, nepeadavyeHmnx UMM NYHKTOM, 34iACHIOETLCS
NoYMHauM 3 5 (M°ATOro) KaneHfapHOro [AOHS Big AAaTM MPOCTPOYEHHS, nepepbdayeHoi rpadikom
niaTexiB Ta HASBHOCTI MPOCTPOYEHOi 3abOProBaHOCTi y CyMi, WO OOPiBHIOE abo nepesuye 25
(nBapuate n'ate) rpueeHb 00 koninok. Cnnata wTpady He 3BiNbHAE [03MYanbHMKA Bif BUKOHAHHS
3000B’93aHb, 3@ MOPYLUEHHS IKMUX BiH NepeadayYeHui, i Tak CaMo He 3BiNIbHSE MOro Big 060B’A3Ky NoHaz4
CcyMy wTtpady y noBHOMy 06csi3i BigwkoayBatM baHkKy 30MTKM, 3anopisiHi HEBMKOHAHHAM abo
HEHANEeXHUM BUKOHAHHAM CBOiX 3000B’f3aHb 3a KpeguTHUMM [0roBopoM, B TOMY umchi Oyab-sKi
BMTPATH, WO 6ynn noHeceHi baHKOM y 3B’3Ky i3 CTArHeHHAM 3aboproBaHocTi 3 lNo3nyanbHMKa 3a
KpeautHuM [OroBopom (BiAnpaBka AMCTIB UM iHWWMX MOBIAOMAEHb (B T.4. €NeKTPOHHMX) Mpo
HeoOXifHICTb noraweHHs NpoCTpoYeHOoi 3abOproBaHOCTi, CyAOBi BWUTPATW, BUTPATM Ha oNnaty
IOPUAMYHMX Ta NOCEPEOHULIBKMX NOCAYT LWOAO CTArHEeHHs 3ab60proBaHOCTi TOLWLO). 3a3HaueHi B LbOMY
NYHKTI WTpadun 3aCTOCOBYIOTLCSA Y BMMAAKY, AKLLO 3asBOK HE BCTAHOBJ/IEHO iHWI pO3Mipu Ta BMAM
HEeYyCTOMKM, @ TaKOX iHWMKM NOpSaoK ii HapaxyBaHHS.
6.3. baHk 3060B’3aHMIi Hagatu [o3nyvanbHMKy KpeauT, Ha ymMoBax BM3HauveHux uum Posginom Ta
3a9B00-4,0r0OBOPOM.
6.4. [lo3nyanbHMK Ma€e NpaBo:
6.4.1. pOCTPOKOBO BWMKOHaTM CBOi 3060B’A3aHHS 3a KpeguMTHMM [0roBOPOM HAa YMOBax, HUM
BCTAHOBNEHMUX;
6.4.2. 3BepHyTMCS 00 HauioHanbHoro 6aHky YKpaiHu y pasi nopyweHHs baHKOM 3aKOHOLABCTBA Y
cdepi CNOXMBYOro KpeaUTyBaHHS, y TOMY YMC/Ti MOPYLIEHHS BUMOT LWOA0 B3aEMOLi i3 [103M4anbHUKOM
Nnpy BPErynBaHHI MpOCTpOYEHOi 3a6OproBaHOCTi (BMMOr LWOAO ETMYHOI MOBEAiHKM), @ TaKOX
3BEPHYTUCA A0 CyLy 3 MO30BOM NPO BiALWKOAYBAHHS LWKOAM, 3aBAaHOi [Mo3nyanbHMKY Yy npoueci
BpEryntoBaHHS NPOCTpOYeHOi 3a60proBaHoCTi 3a KpeanTHMM A0OroBOPOM.
6.5. baHk Mae npago:
6.5.1. Bumaratu Big Mo3mMyanbHUKA LOCTPOKOBOrO BUKOHAHHS 3060B’93aHb 33 KpeauTHUM AOroBOPOM
Ha YMOBaX, BCTAaHOBNIEHUX HUM;
6.5.2. peani3oByBaTu iHWi npasa 3rigHo 3 KpeanTHMM 0OroBopoM Ta/abo 3aKOHO4ABCTBOM, A TaKOX
BUMHATK iHLWI Aii, BopyyeHHs Ta/abo 3rofa MMo3unyanbHKUKa Ha gKi nepeabaveHi 3a9B0K0-A0roBOPOM Ta
umMm Posginom.
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7. JlocTpokoBe Ta 4aCTKOBO [0CTPOKOBE MOBepHeHHs (noraweHHs) KpeouTy 3a iHiuiaTuBO
Mo3nyanbHuKa.

7.1. To3nyanbHMK Ma€e nNpaBo MOBepHYyTM KpeoutT [OCTPOKOBO B OyAab-KMi 4Yac B MOPSLIKY,
BM3HAYeHOMY NyHkTamu 7.3.,7.4. uboro Po3giny.

7.2. MNip, pOCTPOKOBUM MNOraleHHaM KpeanTy po3yMieTbCs NOBEPHEHHS NOBHOI cyMu Kpeauty, B TOMy
4yMCni HapaxoBaHi baHKOM MpOUEHTM 33 KOPUCTYBAHHS KPEOUTHUMM KOWITaMM Ta iHWI naatexi, ki
NMOBMHHI ByTK CnaayeHi Ha BiANOBIAHY AaTy 4OCTPOKOBOrO norateHHs Mo3nyanbHUKOM A0 3aKiHYeHHS
Ctpoky KpegmnTy Ta/abo TepMiHy nnaTexy, Bu3HaveHoro padikom nnatexis.

7.3. locTpokoBe noraweHHs Kpeauty 34iMCHIOETbCS B NOPSAKY, BCTaHOBAeHOMY m.n. 5.5, 5.6. uporo
Pozginy.

7.4. BUKOYHO Y BMMAAKY BMKOHAHHA [103MYanbHUMKOM BCiX YMOB, BKa3aHMX B M. 7.3. uboro Po3sginy,
baHK B faTy HaAXOOXXEHHS KOWTIB AN AOCTPOKOBOrO NorawleHHs Ha PaxyHoK moraweHHs 60proBmux
3060B’93aHb [lo3nyanbHUKa (6anaHcoBuM HOoMep paxyHkKy 2909), 34iMcHIOE Aii N0 noraweHHKo
3aboproBaHoCTi B nopsaky, nepenbaveHomy n.n. 5.3. 1a 5.4. uboro Po3giny.

7.5.Y pasi 4acTKOBOro fOCTPOKOBOro noraweHHs 3a Kpegutom, Mpadik nnatexis y HOBIM pefakLuii He
YKNAOa€TbCs, B TOW ke 4ac DbaHKOM 3A4iMCHIOETbCS KOPUryBaHHS 30608B'a3aHb [l1o3mMyanbHMKa 3a
KpeauTHMM LOroBopom.

7.6. SKwo nicng NnoBHOro BMKOHAHHA [1o3MYanbHMKOM BCiX CBOiX 3000B’3aHb nepen baHkoM 3a
KpeantHuM poroBopoM Ha PaxyHKy noraweHHss 60proBux 3000B’3aHb 3a/MLUMTLCS  3a/MLLOK
rpowwoBMX KowTiB Mo3nyanbHmKa (9K HaAMipy cnnaveHi kowTw), Mo3mnyanbHKK, NiANUMCAHHAM 3aaBu-
LOroBopy, Hapae 3rogy baHky Ha 3apaxyBaHHS 3a3Ha4YeHUX KOLITIB A0 CBOrO LOXOAY.

8. [locTtpokoBe noraweHHs 3aboproBaHocTi 3a KpeaMTHMM OroBopoM Ha BuMoOry baHky.

8.1. baHk ™Mae npaBo BuMmaratu Big [lo3MyanbHMKA AOCTPOKOBOrO BMKOHAHHA 3000B’A3aHb 33
KpeantHnm [loroBopom wwopo noeepHeHHs Kpeauty Ta BignosigHo cnnatu MpoueHTie, Komicii Towo,
a [llo3nyanbHMK 3000B’A3aHMI iX BMKOHATM MpoTarom 15 aHiB Big AaTv BignpaBieHHS BaHkom
BIAMOBIAHOrO MOBIAOMAEHHS B OyAb-KOMY 3 HACTYMHMX BWMMAAKIB iCTOTHOTO MNOPYLUEHHS
Mo3nyanbHMKOM 3060B’a3aHb 33 KpeantHum [Jorosopom:

8.1.1. HeHaJaHHSA Y CTPOK AOKYMEHTIB, 3a3HaveHunx y n. 9.2. uboro Po3zgainy;

8.1.2. npocTpoyeHHs BCTaHOBNEHUX KpeaWMTHMM AOroBOpOM TEPMIHIB NoraweHHs Yactuuu Kpeauty
Ta/abo cnnatu MNpoueHTie Ta/abo Kowmicii: - 6inbwe Hixx Ha 1 (OamH) Mmicaub; Ta/abo - y cymi, Wwo
nepesuwye 5 ([MTatb) Biacotkie cymu Kpeauty; Ta/abo - sgKke Npu3BOAMTb OO0 BMHUKHEHHS
3aboprosaHocTi 3a KpeguTHMM [0OroBopoM y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (Oecarb)
Bi4COTKIB;

8.1.3. HapaHHg MNMo3nyanbHUKOM baHKy HeOCTOBIPHMX BiAOMOCTEN, WO BKA3YOTbCS [103M4anbHUKOM Y
DOKYMeHTax, HeobxigHnx baHKy Ans nNpurHATTS pilleHHs npo HapgaHHa Kpeauty Ta ineHTudikauii
[To3nuyanbHuKa;

8.1.4. B iHWMX BMNagKax, nepenbayeHnx 3aKOHOAABCTBOM.

8.2. JloctpokoBe mnoraweHHa 3aboproeaHocti 3a KpeguTHmm [loroBopoM Ha Bumory baHky
30iMCHI0ETbCA o3nYanbHMKOM Ha PaxyHok baHky, abo Ha PaxyHok o3uyanbHuKa, abo 3a iHWKUMHK
pekBi3uTaMu, BKa3aHWMM y NOBIAOMNEHHI, 3a3Ha4YeHoMy B . 8.1. uboro Po3ainy.

8.3. Y BuMMagKy HEBWMKOHaHHS [103MyanbHUMKOM BMMOrM baHKy LWOAO AOCTPOKOBOrO MOBEPHEHHS
KpeauTy Ta BiAMOBIAHO LIOAO BMKOHAHHS iHWMX 3000B’a3aHb 33 KpeaAWTHMM OOroBOPOM Yy CTPOK,
BCTaHoBNeHu Nn. 8.1. uboro Po3ainy: - NpUNUHAETECS HapaxyBaHHS lNpoueHTie, KoMmicii Ta wrpadis
3rigHo 3 n. 6.2. uboro Po3ainy; Ta - No3nyanbHMK 3000B’93Y€ETLCS BiAWKOAyBaTM baHKy 3aBAaHi Takum
HEBWKOHAHHSAM 36UTKM Y po3Mipi HeogepxaHux baHkom poxoais 3a KpeauTHWM AOrOBOPOM Y pO3MIpi
cymu [NpoueHTiB Ta KoMicii, po3paxoBaHoi Ha yMOBax, BU3HauYeHUX KpeguTHMM OOroBOpoMm, Ta gKa
Mana 6 6ytu cnnayeHa [Mo3uuyanbHMKoM 3a Becb CTpok Kpenuty BaHky npu HaneXxHoOMy BMKOHAHHI
Mo3nyanbHMKOM CBOiX 30008B’A3aHb 32 KpeanTHMM LOroBOpOM ¥ He Byna HUM cnnaveHa baHky.

9. IHwWwi ymoBMU.

9.1. CTopoHM 4OMOBWUCL, NPO Te, WO BigNOBiAHO A0 €T.259 LiuBinbHOro kogekcy YKpaiHM nMo3oBHa
[LABHICTb 33 Cnopamu, WO BMHUKAKTb i3 KpegutHoro [oroBopy, a came BiAlIKOAYBaHHS 30MTKIB,
CNAaTh HeycTonku (WTpadis, NEHi) BCTAHOBIOETLCS TPUBANICTIO Y TPU POKMW.
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9.2. Mo3unyanbHUK 3000B’93y€ETHCS HafaBaTU Ha nepluy BuMory baHky fokymeHTH Ta/abo BigomocTi,
HeobXigHi ans 3aiicHeHHs baHkoM igeHTUdIKaLi(/ Bepudikauii/ yTOUHEHHS iAeHTUDIKALIMHMX SaHUX
Mo3nyanbHMKa, OLiIHKM MOro (iHAHCOBOrO CTaHy, MOHITOPUHIY MOro onepaiid, @ TakoX CBOEYACHO
nosigomnati baHk Npo BCi 3MiHM y AOKyMeHTax Ta/abo iHbopMauii (MacnopTHUX AaHMX, aApecH Micus
NMPOXMBAHHA Ta PEECTPALii, KOHTAKTHi pEeKBi3WTM TOLLO), AKi BKas3aHi B 3asBi M Oynu HapaHi
Mo3nyanbHMKOM Npwu yknageHHi KpepuTtHoro porosopy. IHdopMaLis Ta/abo foKyMeHTH MakoTb OyTu
HagaHi npotaroM 10 ([ecsatn) kaneHoapHMX OHIB 3 4aTM OTPUMAHHS NUMCbMOBOI BMMOrM baHky abo 3
[aTW HACTaHH$ BiANOBIAHWX 3MiH.
9.3. KpegutHuin poroeip HabyBa€ YMHHOCTI B NOPSAKY BM3HAYEHOMY 3asiBOKO-LOrOBOPOM W LUM
Po3gninom Ta aie 4O MOMEHTY MOBHOMO BMKOHAHHS 103M4anbHMKOM 3000B’3aHb 3@ HUM.
9.4. HepincHictb okpeMnx nonoxeHb KpeantHoro [1oroBopy He TArHe Moro HegiMcHOCTI B LLiOMY.
9.5. MignucaHHam 3aasu-gorosopy [lo3nyanbHUK Hagae 3rogy Ab «KJTIPUHTOBUI [OIM» Ha
30ip, HaKoMM4YeHHs, 36epiraHHs, afanTyBaHHs, 06pOOKY, BUKOPUCTAHHS, 3HEOCOBEHHS, 3HULLEHHS
6yab-9KMX MOiX NEPCOHANbHUX AAHUX, 3MiHY, BUKOPUCTaHHSA Ta NoWMpeHHs (HagaHHs) iHhopmaLii npo
Hboro (Npo o3nyanbHKUKA):

- yepe3 KpeantHuii peectp HauioHanbHoro 6aHky YkpaiHu B nopaaky BianoBigHoO A0 [onoXeHHs
Npo A0 BCTAaHOBAEHOrO 3aKOHOAABCTBOM YKpaiHM MOpPSAKY, B TOMY UMCNT HOPMATUBHO-MPABOBUMM
akTamu HauioHanbHoro 6aHKy YkpaiHu;
- yepes [lpmBaTHe akuioHepHe ToBapuCTBO «[leplie BCeyKpaiHCbke BHOPO KpeaMUTHMX iCTopin», ke
3HaxoauTbCs 3a agpecoto: 02002, m. Kuie, Byn. €ereHa CBepcTioka, 6ya.11, Ta TOB «YkpaiHcbke 6topo
kpegutHux ictopin» (01001, YkpaiHa, M. Kwuis, Byn. lpywescbkoro, 6ya. 1-4), WASIXOM HagaHHS
iHpopMmaLii, Wwo ineHTndikye MNos3nyanbHMKa, @ TaKOX iHLWMX BiAOMOCTEN, SKi 6yayTb HagaHi fo bropo Ha
niacTaBi yknageHoro Jlorosopy 3 MeTo GOPMYBaHHS Ta BELEHHS KPeAMUTHOI icTopii, Ik ManibyTHbOro
Cyb'exTa KpeaMUTHOI icTopii, aKa B cebe BKIOYAE: iHPopMaLito Npo No3myanbHMKa, SiK Cy6'ekTa KpeaMTHOI
icTopii; iHpopMaLilo LWOA0 BMKOHAHHA [OrOBOPIB, Aif AKMX MPUMNMHEHA BUKOHAHHAM 3000B'93aHb;
iHpopMaLLito LLOA0 YUHHUX AOrOBOPIB YKNAAEHWUX paHille; iHpopMaLito, IKa BHECEHA A0 AaHKETU 3 METOH)
OTPUMaHHSI HOBOrO KpeauTy; iHdOopMaUilo Woao0 YKNaaeHHs HOBOro gorosopy. Yknagatoum [lorosip,
Mo3nyanbHMK Hapae 3rony bropo Ha nepegipky iHpopMaLii, ika 6yna BHECEHA HUM [0 aHKETHUX JAHMX,
Ha oTpuMMaHHs baHkoM (a npum 3MiHi KpeauTopa y 30060B'A3aHHI - iHWKWM 3aKOHHUM KpeaUTOpOM) MOro
KpeaMTHOI icTopii Bif bropo, a TakoX Ha OTpMMaHHS 4,0AATKOBOI iHhOpMaLii, NOPiBHAHO 3 BHECEHOI A0
aHkeTu [o3nyanbHKKa, Bif AepXaBHWX PeecTpiB B 0CObi iX YNMOBHOBAaXeHWX OpraHiB (oepxarenis,
pO3NopAaHMKIB, aAMIHICTPATOPIB), @ TAKOX 3 IHLIMX A03BOSIEHUX 3aKOHOM [Keper.
9.6. Ona oTpuMaHHa [lo3nyanbHMKOM iHGOpMaUii Woao cTaHy 3aboproBaHocTi 3a KpeauTHuM
LOroBOopoM, No3nyanbHMK 3BEPTAETbCS 33 [OMOMOroH 3aC06iB 3B'93KY B KOHTAKT — LLeHTP baHky.
10. MNoBepHeHHs ToBapy 3rifHO 3akoHy YKpaiHu «l1po 3axMCT NpaB CNoXunBadiB» (4ani — 3aKOH)

10.1. fkwo [lMo3nyanbHMK, y BMMadKax, nepenbavyeHnMX YMHHMM 3aKOHOAABCTBOM YKpaiHW,
noeeptae Toeap, npuabdaHuit y MNMpoaaBus 3a paxyHOK KpeauTy 3 BUMOMOK MOBEPHEHHS TPOLIOBUX
KOWTiB, Cn/jayeHuMx B paxyHOK BapTtocTi Tosapy, lpoaaseub 3000B’f3aHMM NpOTAroM 3 (TPboX)
pobounx OHIB 3 MOMEHTY MOBEpPHEHHS ToBapy nepepaxyBaTu FPOLIOBI KOWTM B pO3Mipi BapToOCTi
ToBapy Ha paxyHok baHky N2 .

10.2. dkwo lNo3nyanbHUK Yy BMMaAKax, nepeadaveHMx YMHHUM 3aKOHOAABCTBOM YKpaiHM,
noseptae Tosap, npuabdaHui y Mpoaasus 3a paxyHOK KpeauTy 3 BUMOTOH 3aMiHM MO0 Ha iHWWiA, ane
MEHLLO BapTicTHo, lNpoaaseLb, 3060B’93yeTbCA NPOTAroM 3 (Tpbox) poboumx AHIB NoBiaoMUTM baHk
npo npoBsefeHy 3aMiHy. [poTtarom 3 (Tpbox) pobounx AHiB micns nposefeHHs 3aMiHu [popaselb
3000B’93Y€TbCS HANPaBWUTU Ha paxyHoK baHky N2 CYMY pi3HMLI MiX BapTiCTO
ToBapy, npuabaHoro y MNMpoaasus 3a paxyHoK KpeauTy, Ta BapTicTio ToBapy, nepeaaHoro NpoaaBuem
Mo3nyanbHMKy Npu 3aMiHi.

10.3. dkwo lo3nyanbHKK, y BMNagkax, nependayeHnX YMHHMM 3aKOHOAABCTBOM YKpaAiHM,
noeeptae Toeap, npuadaHuit y MpoaaBus 33 paxyHOK KpeauTy 3 BUMOIOH 3aMiHM MOro Ha iHWWIA, ane
6inblwoto BapTicTio, [MpoaaBeLpb, 3060B’A3yETbCA NPOTAroM 3 (TpboX) pobouMx AHiB MOBiaoMUTK BaHk
Npo NpoBefeHY 3aMiHy 3a yMOBM chnath [103MY4anbHMKOM pi3HULI Yy BapToCTi ToBapy [0 Kacu
Mpoaasua.

10.4. NoctpokoBa BigMoBa [1o3nyanbHmka Big [lorosopy
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10.4.1. MosuuyanbHWK Ma€e npaBo BiAMOBUTMCHL Big [oroBopy (B pamMKax CMOXMBYOrO
KpeauTyBaHHS) 6e3 NOSCHEHHS NPUYMH NPOTArOM YOTUPHAALUATU KaNeHAAPHUX OHIB 3 AHS YKNALEHHS
[orosopy (B paMKax CMOXUBYOr0O KpeauTyBaHHS).

10.4.2. Mpo Hamip BiaMoBUTMCS Big [loroBopy Npo CNoXMBYMi KpeguT, [No3nyanbHmk nosigomnse baHk
Yy MUCbMOBIN (POPMI, WNSXOM MOAAHHA BiANOBIAHOI 33a9BM A0 3aKiHYEHHS BCTAHOB/IEHONO 3aKOHOM
CTPOKY B 14 (YOTMPHaAOUATb) KaneHAapHMX OHIB Bif AaT yknaneHHs [lorosopy.

10.4.3. dkwo o3nyanbHMK NOAAE MOBIAOMMEHHS HE 0COOWUCTO, MOro MNiAnNMC Ha NMOBIAOMEHHI MaE€
OyTV 3acBigYeHUM HoTapianbHO abo Take MOBIAOMNEHHS MOJAETLCS 3@ MiAMMCOM YNOBHOBAXEHOMO
npeacTaBHMKA 3a HAagBHOCTI LOBIPEHOCTI HA BUMHEHHS TaKUX OiM.

10.4.4. MNpotsarom 7 (cemu) KaneHAApHUX AHIB 3 AATW NOAAHHS MMCbMOBOrO MNOBIAOMAEHHS MPO
BiamMoBy Big [loroBopy npo cnoxuBumi kpeauT, [Mo3myanbHUK 3000B’A3aHMI noBepHYTM baHky
rPOLIOBI KOLWTK, OAEPXaHI HUM 3riAHO 3 UMM OOrOBOPOM, Ta CMJIATUTM BIACOTKM 3a nepiog, 3 AHS
OJepXKaHHS KOWTIB A0 AHSA iX NOBEPHEHHS 33 CTaBKOIO, BCTAHOBIEHOK AOTOBOPOM NPO CMOXUBYMUMA
kpeaut. BapTicTb ycix nocnyr (pasoBa KoOMiciq, nocayrM CMC iHQOPMYBaHHS, CTpaxyBaHHS (3a
HasABHOCTI) TOLO), NOB'A3aHMX 3 0OCNYroBYBAaHHSM Ta MOraweHHaM Kpeauty [lo3uyanbHUKOM npu
[LOCTPOKOBOMY MOBEPHEHHI KPeauTy He ONIauyHThbCs.

10.4.5.Mo31y4anbHKK, SKMIM NOPYLIMB CBOE 3060B’13aHHS LLOAO MNOBEPHEHHS KpeaWTy Ta NPOLEHTIB 33
HUM, Ma€ BiaWKoayBaT baHky 3aBAaHi UMM 36UTKM BiANOBIAHO A0 3aKOHY.
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