Nie 3 6.04.2023p.

- BAHé BIAI MPABUJIA TA 3ATAJIbHI YMOBY KOMMJIEKCHOTO
. KJTIPUHIOBUK AIM BAHKIBCbKOIO OBCJTYTOBYBAHHS

Lng kopnopamugHoeo 6i3Hecy

Li MpaBuna Ta 3aranbHi yMOBWM KOMMIEKCHOrO OaHKIBCbKOrO OOC/IYroBYBaHHS € HEBIA'EMHOK YaCTUHO
[oroBopy KoMMaekCHOro 6aHKiBCbKOro OOC/MYroByBaHHS, Ta PpernamMeHTyloTb MOPSAOK 3L4IACHEHHS KOMIMIEKCHOro
6aHKiBCbkOro 0b6cnyroByBaHHS KnieHTa 3 ypaxyBaHHSM #Horo cneumdikmu pobotu 1a BUMAIB LiSNbHOCTI 3@ HACTYNMHUMMU

nocnyramu:
4 BiAKPUTTA Ta 06C/IYroBYBaHHA PaxyHKiB (MOTOYHMX, PAXYHKIB Ang 06aiky BKNaAiB HA BUMOrY Ta
KapTKOBUX);
v pO3paxyHKOBe 06CNYroByBaHHS PaxXyHKIB;
4 Kacose 06CNyroByBaHHS;
4 BMKOPUCTAHHA CUCTEMM ENEKTPOHHOIO 06CNyroByBaHHs "IHTEPHET - baHK”;
v PO3MillleHHS KOLITiB Ha YMOBax npoaykTy «OBepHanT» 1a/abo «Ka3HayencbkuMii BKIa4Y

Li Mpasuna Ta 3aranbHi yMOBM KOMMIEKCHOro H6aHKiBCbKOro obcnyrosyBaHHs (aani — Mpasuna) € nybniyHoto
nponosuuieto baHka yknactu [lorosip koMnnekcHoro 6aHKiBCbKOro o6cnyrosyBaHHs (0depToto y po3yMiHHI C€T.633, 634,
641, 644 LinsinbHoro kogekcy YkpaiHu) Ha yMOBaXx, O BCTaHOB/EHI baHKoM.

LLi MpaBuna 3aCcToCoBYOTLCA Yy pa3i NOBHOMO i 6€3yMOBHOI0 NpUAHATTA KnieHToM ny6niyHoi npono3suuii baHky
(akuenTy) wnsaxoM yknageHHsa [lorosopis, nepenbayeHnx uumm MNpasunamu.

Ui T[lMpaBuna HabupaloTb UMHHOCTI 3 fJaTM iXx po3MilleHHs (onpunilogHeHHs)) Ha cauTi  banky
(https://www.clhs.com.ua) Ta/abo Ha iHhOpMaLiAHMX JOWKAX B yCTaHOBaxX baHKy Ta € YMHHMMM L0 AATU PO3MilLEHHS
(onpuntogHeHHs) Ha canTi baHky Ta/abo Ha iHPopMaLiMHMX fowWKax B ycTaHoBax baHky HoBux [MpaBun (3MiHeHMX B
LiZIOMY Y1 B YACTUHI), SKLLO iHWe He nepenbayeHo B npaBunax. Y pasi BiAKAMKaHHS 6yab-gKoi 4acTuHM umx Mpasun, BCi
iHWi nonoxeHHs lNpaBun, WO He BiAKAMKAHI, 3aNULWAITLCS YUHHUMU. MOMEHT onpuntoaHeHHs 3MiH ao Mpasun abo
MpaBmn B HOBIV peaakuii Ha canTi baHKy 4yM po3MileHHS Ha IHPOPMaLIMHUX OO0WKaX, pO3TAllOBAaHUX B onepaLiiHoMy
Ta/abo kacoBoMy 3anax baHKy (y 3aneXHOCTi WO HacTaHe paHille) BBAXAETbCS MOMEHTOM O3HaioMieHHs KnieHTa 3

TEKCTOM Takux 3MiH 8o Mpaeun abo Mpaeun B HOBIM pepakuii.

MpuMipHKK uux MNpaBun y nanepoBoMy BUrNaLi Moxe 6yTi HagaHui KnieHTy 33 OKPEMUM 3anUTOM.

Li Mpasuna 06yMOBNOOTL NPUHLMMM Ta 3arafbHi MONOXKEHHS LWOAO BCTAHOBAEHHS LOrOBipHUX BiHOCUH MiX
KnieHTom Ta baHKOM, a TaKoXX BU3HA4Ya€ TMMNOBI yMoBK [lorosopy.

Ui Mpasuna MicTaTb enemMeHTH pisHux forosopis. [lo BigHOCKMH Mixx CTOpOHaMu 3aCTOCOBYHOTLCS Y BiANOBIAHMX
YaCTMHAX MOJIOXKEHHS YUHHOTO 3aKOHOAABCTBA YKpAiHM W00 AOrOBOPIB, €1eMEHTU SKUX MicTATbCa y umx [paBunax.

Micna yknapeHHa Mixk bankom Ta KnieHtom [loroBopy kKoMnnekcHoro 6aHKiBCbkoro o6cnyrosyBaHHs abo 6yab-
SKOro [A0AaTKOBOro [AoroBopy Ao JloroBopy KommnekcHoro 6aHkiBcbkoro obcnyroByBaHHs, ui [MpaBuna cratoTb
HeBiZ'€MHOI YaCTMHOW [JoroBopy, a NONOXeHHS uux MNpaBun, aKi perynioTb HagaHHS BigNoBigHWX nocnyr baHky 3rigHo
3 yknageHum [loroBopoM KoMmmniekcHoro 6aHkiBCcbkoro obcnyrosyBaHHS (B TOMY UMCAi 3arafibHi HOpMM, LIO
3aCTOCOBYHTLCS A0 BCiX nocnyr baHky), BBaXatoTbCs BKIOYEHWMU A0 YMOB Takoro [loroBopy, SKLLO iHWe NpsMO He
nepenbayveHe camum [1oroBOpOM KOMMNNEKCHOrO 6aHKIBCbKOro 06C1yroByBaHHS.

SAkwo nonoxeHHs [paBun Ta BignosigHoro [loroBopy KoMniekcHOro 6aHKiBCbKOro 06CNyroByBaHHS
cynepeyaTtb OAMH OAHOMY, 3aCTOCOBYIOTbCS NONOXEHHS [LoroBopy KOMMIeKCHOro 6aHKiBCbKOro 06cyrosyBaHHs. SKLLO
nonoxeHHs [MpaBun, WO perynoTb HafaHHA BCiX nocnyr baHky (3aranbHi HOpMM), Ta MONOXeHHS [lpasun, wWo
peryniolTb HaflaHHs BignoBigHMX nocnyr baHky 3rigHO 3 yknageHuM [loroBOpoM KOMMAEKCHOro 6aHKiBCbKOro
06cnyroByBaHHs (cnewianbHi HOpMM), cynepeyaTtb OAMH O4HOMY, 3aCTOCOBYHOTLCS CneLianbHi HOPMMK.

BU3HAYEHHS TEPMIHIB
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TepMiHu, Wo BXMBaKOTLCS B UMX [paBunax baHkKy MaloTb Take 3HaYEHHS:

Asmopu3sauis - npouenypa OTPUMaHHA [03BOSY HA NPOBEAEHHS ornepalii i3 3aCTOCYBaHHAM KOPNOPaTUBHOI
nnatixkHoi kaptu (gani — KMK).

Bank - AxuionepHe ToapucTtso “BAHK “KNIPMHIOBUM [1IM” HapaBay nnaTixHWUX NOCAYT;

baHkiecbka maeMHuUus - iHdopMaLig WOA0 AisAbHOCTI Ta piHaHCOBOro cTaHy KnieHTa, aKa ctana Bigomoto baHky
y npoueci o6cnyropyBaHHs Kni€HTa Ta B3aEMOBIAHOCKMH 3 HUM UM TPeTiM 0cobaM npu HagaHHi nocnyr baHky.

JleHb nosepHerHs a6o eunnamu kowmie Kniewmy - peHb cnMcaHHa BaHKOM KOWTIB 3 BiAMOBIAHOrO PaxyHKy
KnieHTa i paxyHKy, Ha IKOMy 06N1iKOBYIOTbCSl HAPAaXOBaHi NPOLEHTM.

Bunucka - iHdopMaLig npo cTaH paxyHky KnieHTa B eneKTpoHHOMY abo nanepoBoMy BUINSAI.

Bknad (denosum) - kowTtun y 6e3roTiBKOBiV GOpMi, B HaLiOHaNbHIM BantoTi YKpaiHu abo iHO3eMHil BantoTi, WO
po3MilleHi KnieHTaMu Ha ix paxyHkax B BaHKy Ha [OOroBipHMX 3acagax, nepefaHi baHky Ha BM3Ha4YeHWM CTPOK
306epiraHHs abo 6e3 3a3HaueHHs Takoro CTPOKY MifJ, MPOLEHTH i NiAAraloTb NOBEPHEHHIO NPaBa KOPUCTYBAHHS BNACHUKY
paxyHKy BigNoOBiAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHM Ta yMOB 40rOBOpY.

Bnacxuk enekmporHozo nionucy (Efl) - ynoBHoBaxkeHa nocagoBa ocoba KnieHTa, sika BKasaHa B nepeniky ocib,
SKi MaloTb NMPaBO PO3MNOPSAAXKATUCS PaXYHKOM i MignucyBatT po3paxyHKoOBi AoKyMeHTH, ElN gkoro 3apeectpoBaHuin B
baHky.

AJosipeHa ocoba Knienma (Lepxamens KIK/Kopucmyesay) — disnyHa ocoba, gka Ha 3aKOHHMX MNifCcTaBax
BMKOPUCTOBYE NnaTixHui iHcTpymeHT (KIMK) ans iHiLitoBaHHS nepekasy KOLWTIB 3 BiANOBIAHOrO paxyHKy KnieHTta B
baHky abo 34iMCHI0E iHWI onepauii i3 3aCTOCYBaHHAM 3a3HAYEHOr0 NAATIXKHOIO iIHCTPYMEHTY;

Jlama eantomyeaHHs - 3a3HayeHa NNATHWKOM Yy PO3PaxXyHKOBOMY AOKYMeHTi abo B OOKYMEHTI Ha nepekas
rOTiBKM [aTa, MOUYMHAKUM 3 IKOi rpoLi, nepekasaHi N1aTHUKOM OTpUMYyBayy, MepexoaaTb Y BACHICTb OTPMMYBaya.

Alozosip - npaBoymH, cNpsiMOBaHUi Ha HabyTTs baHkoMm Ta KnieHToM BignoBiAHMX NpaB Ta 060B’A3KiB B paMKax
[oroBopy woa0 HagaHHS 6aHKIBCbKMX MOCYT, WO BYMHSETLCA WASXOM yKnageHHa Mix bankom Ta Knientom fozosopy
KOMNJeKCH020 OaHKIBCbK020 006C/y208y8aHHS Ta 000amkosux 002080pié [0 HbOrO, AK Taki, WO YKNaAeHi Ha pnarty
nignucanHsa Jorosopy Tak i Ti, wWo 6yayTb yknageHi B MaibyTHbOMY. 3MiCT KOXHOro Jorosopy BUKNaLEHWUI Y AEKINbKOX
[OKYMEHTax, B TOMy umuchi, y umx lpaBunax Ta 3arafbHUX YyMOBaxX KOMMIEKCHOro 6aHKiBCbKOro 06C/nyroByBaHHS, Ta
gignoBigHUx Tapudax baHky. Mig TepmiHOM «[loroBip» y uux YMOBax Moxe Matucb Ha yBasi [orosip (y oaHuHi) abo
[orosopwu (y MHOXMHI).

Jokymenm 3a onepauiero i3 3acmocysanHam KIK - [OKyMEHT, WO NiATBEPAXYE BMKOHAHHA onepauii 3
BuKopuctanHsam KTK, Ha niactasi skoro GopMyroTbCa BiANOBIAHI AOKYMEHTM Ha NMepeKkas UM 3apaxoBYKTbCS FPoLi Ha
paxyHku; EnekmponHuii dokymeHm (Hapani - E[l) — cykynHicTb AaHux, 3adikcoBaHa Ha MarHiTHMX abo iHWMX NPUCTPOsIX
36epiraHHs fLaHuX, WO nepefaEeTbCs N0 TeNeKOMYHIKaLiMHUX KaHanaxX Ta Ma€ peKkBi3nTH, 9Ki 403BONSIOTL iAeHTUPiIKYBaTH
Ui JaHi Ta iX BNAaCHUKIB. ENeKTpOHHMIA fOKYMEHT MoXe BYT1 CTBOPEHMIA HA OCHOBI AOKYMEHTA HA NanepoBOMY HOCIi, Ha
OCHOBI iHWOro e/IeKTPOHHOrO A0KYMeHTa abo BUHMKAOTL B NpoLeci iHPpopMaLiiHoi B3aeMoaii KnieHTa Ta baHka.

EnekmpoHHuii nnamixcHuli dokymenm (Hapani — EMJ) - nnatixkHa iHCTpyKUis KnieHTa Ha 34iiCHEHHS onepauii
no BiOKpuTOMY paxyHKy KnieHTa B baHky, W0 0dOPMNSETLCS B €NeKTPOHHOMY BWMIAAAI, MICTUTb BCi nepenbayeHi
6aHKiBCbKMMM MpaBUIaMKM PeKBi3UTM Ta nignucy KnieHTa 3rigHo nepeniky ocib, ski MalTb NpaBO pO3MOpPSAXKATUCS
PaxyHKOM NiAMMCYETbCA NEPLUMM Ta APYIUM eNeKTPOHHUMU LMOPOoBKMMM Nignucamm (abo OfHUM NiANMCOM Y BUNAAKY
BIACYTHOCTI Ha MiANPUMEMCTBI NocafoBoi ocobu, ka Ma€ NpaBo APYroro NiAnuCy) BAACHUKIB eNeKTPOHHUX LU(pPOBUX
nianucie KnieHta, Ma€e OLHAKOBY HOPUAMYHY CUAY 3 MAATDKHUM OOKYMEHTOM, CKNaAEHMM Ha NanepoBOMy HOCii
NiANMCaHUM BNACHOPYYHUMM MignucamMm ynoBHOBaXeHUX ocib KnieHTa 3rigHO nepeniky ocib, aki MalTb npaso
PO3MOPAAKATUCSA PAaXyHKOM i MiANMCYBATM PO3PAaXYHKOBI LOKYMEHTH, Ta SBASETLCS OCHOBO AJ19 34iMCHEHHS onepauin
no BiAKPUTOMY paxyHKy B baHky.

EnekmpoHHuii nidnuc (Hapani - EM) - 00OB'93KOBMI PEKBI3UT €NEKTPOHHOr0 AOKYMEHTa , OTPMMaHUI B
pe3ynbTaTi KpunTorpadiyHOro nepeTBopeHHs iHdOpMaLii 3 BMKOPWUCTAHHSM CEKPETHOro KIKYa enekTPOHHOro
undpoBOro nNiANUCY, WO A03BONSE iAEHTU(IKYBATU BMACHMKA MiANMCY, @ TaKOX BCTAHOBUTU BiACYTHICTb 3MiHEHHS
iHpopMaLii B eN1eKTPOHHOMY [OKYMEHTI.
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€EMA - YkpaiHcbka MixkbaHKiBCbKa AcoLiaLis UneHiB NNaTikHUX cnucteM «EMAS,

EMA ANTI FRAUD HUB (AFH) - maricTpanbHWM 3axXMILEHWI NOpTan, Yepes SKUM MPOBOAMTLCS MiXKIrany3eBui
AHTULWAXPaNCbKMIM 0BMiH AaHUMM Ta/ abo ix TpaH3MT i3 3acTocyBaHHAM API, uepes Beb-iHTepdeNnc, B pexxuMi npuBaTHMX
i rpynoBux yaTie B paMkax Mopymy i Mecenaxepa. AFH peanizoBaHo B popMi NpuknagHOro NporpaMHoro 3abesneyeHHs,
fKe MicTUTb a3y mepcoHanbHMX OdaHux «Exchange-online», cepsicu Ta Moayni Ta yHKLiIOHYE Yy BignoBiAHOCTI A0
3aKOHOAABCTBA YKpaiHu.

Knienm - opuamyHa ocoba - pe3unaeHT, Wo KOPUCTYETbCS/3BEPTAETLCS 3@ Nocnyramu baxky.

Kowmu (2powosi kowmuy) - rpolwwi y HauioHanbHii Ta/abo iHO3eMHiV BantoTi.

Kopnopamuera nnamiwna kapmka (KIMK a6o kapmka) — nnaTiKHWIA iHCTPYMEHT y BWUIMSAI eMiTOBaHOi B
YCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPSLAKY NAACTUKOBOI YM iHLWIOrO BMAY KapTKMK, LLLO BUKOPUCTOBYETHCS A8 iHILilOBAHHS
nepekasy KOLWTiB 3 paxyHKa naaTHMka abo 3 BiANoBiAHOro paxyHka baHky 3 MeTO oniati BapTOCTi TOBApPIB i MOCAYT,
OTPMMAHHS KOLUTIB y roTiBKOBIM (DOpMi B kKacax 6aHKiB Yepe3 6aHKiBCbKi aBTOMATH, a TAKOX 3AiMCHEHHS iHLUIMX onepaLii,
nepenbayeHmx BigNOBiAHNM LOrOBOPOM.

Kapmkosuii paxyHok (KP) — nOTOYHMIA PaxyHOK, Ha $SKOMY O06MiKOBYIOTbCS oOnepalii 3 BWKOPUCTAHHAM
KOPNOpaTUBHOI NNATXKHOI KapTKu.

Kpunmo3saxucm - 3axuct EMN[ Big HeCaHKLiOHOBAHOI 3MiHM Ta AOCTYyMNy A0 MOro BMICTYy CTOPOHHIX OCi6 3a
[ONOMOroK anroputmie KpuntorpadiyHoro nepetsopeHHs. B pamkax Cuctemu nig KpuntorpadiyHMM 3axucTom
po3yMieTbcs wWndpyBaHHa EM Ta obuncneHHs xew-dyHKLUiA NporpaMHOro 3abesneyeHHs;

Knioyosa iHgpopmauis - Habip faHWMX, WO BUKOPUCTOBYETLCS B CUCTEMI KPUMTO3aXMCTY Ta CKNAJAETbCH i3
CEeKpEeTHOro Ta NybnivyHOro KAtuis.

Kntoyoei Hocii — HOCIT, siKi MiCTATb KNOYOBY iHGOpMaLito.

Komnpomemauia kno4oeoi iHgpopmauii — BTpata A0Bipu A0 TOro, WwWo CekpeTHUi KoY He BUKOPUCTOBYETHCS
CTOPOHHIMK 0CcoBaMMu.

[o nogain, 3B’93aHMX 3 KOMMpOMETALIE K/IYO0BOiI iHdopMaLii,

BIAHOCATbCS:

v BTpaTa KAKYOBMX HOCIiB, B TOMY YMUC/i 3 HACTYMHUM iX BUSBNEHHSM;

v 3BifIbHEHHS CNiBPOBITHMKIB, WO Manu AOCTYN A0 KAKOYOBOI iHpopMau,i;

v BTpaTa KHoYiB Bif ceMda B MOMEHT 3HAXOOXKEHHSI B HbOMY K/HOUOBMX HOCIiB;

v TMMYACOBMIA LOCTYN CTOPOHHIX OCi6 A0 KOYOBOT iHPOpMaLLii;

v iHWIi 06CTaBMHM, WO CBiAYaTb NPO HASIBHICTb MOXIMBOCTI HECaHKLUioHOBaHoro goctyny ao Cucremu

CTOPOHHIX 0OCib.

Osepdpagpm/HecaHKyioHosaHuii oeepdpagm — KOPOTKOCTPOKOBUI KPeauT, WO HaJaeTbcs baHkoM KnieHTy y pasi
nepeBUILEHHS CyMW Onepalii 3a MOTOYHMM Ta/abo KapTKOBMM paxyHKOM 3anMLIKy BMAcHMX KOWTiB KnieHTa Ha
BiANOBIAHOMY PaXyHKY.

Onepauilinuii (6aHkiecbkuli) 0eHb - [eHb, MPOTArOM SKOro baHk, 3anyyeHuii O BUKOHAHHA NaTiXXHOT onepadii,
30iMCHIOE CBOIO AiSNbHICTb, HEOBXiAHY ANF BUKOHAHHS NAATDKHMUX onepaLin.

OnepauitiHuii yac - yactvHa OnepauinHoro gHsa baHky, NpoTAroM 9Koi 34iMCHIOETLCS 0O6CNYrOBYBaHHS KNIEHTIB,
NPUMMaOTbCS NNATIXKHI IHCTPYKLiT Ta IHCTPYKLIT Ha BigknukaHHs. OnepauiiHuii yac baHky: noHeainok — n'atHuua 3 9:00
no 17:00. MNpadik OnepauinHoro yacy BCTaHOBMETLCA baHKOM CaMOCTIMHO 3 ypaxyBaHHAM pexunMy poboTH NNaTiXHUX
cuCcTeM Ta [oBOAMTbCS A0 Bigoma KnieHTiB ogHMM uM pekinbkoMa i3 HacTymHux cnocobiB (Ha Bubip baHky):
eNeKTPOHHMMM 3acobamMu  3B'A3Ky, B T.4. po3MilleHHaM iHdopmauii Ha caiti AB  «KJIIPUHIOBUM [IM»
(www.clhs.com.ua); iHdopMaLiiHMM NOBIAOMAEHHSIM B ONepauinHMX NPUMILLEHHSX, Kacax baHKy (BOWKa OronoLeHb);
HaACUNaHHS iHQOpMaLiMHMX NOBiAOMAEHb 33 Aonomorot Cuctemu.

lMakemHa npono3uyia (NakeT) — KOMMNAEKC NPOAYKTIB Ta NOCAYr, WO HafawTbCa KnieHTy B paMkax OAHOro
Horosopy. MakeTHa Npono3uLis B 3aneXHOCTi Big 6axaHHsa KnieHTa BknoYaEe NpoAyKTu Ta NOCAYru, Nepenik Ta nopsaok
HafaHHS 9KMX BM3HAYa€ETbCS [loroBOpOM KOMMNEKCHOro 6aHKiBCbKOro 06cnyroByBaHHs Ta ummu [paBunamu, BapTiCTb
BM3Ha4YaeTbCa Tapudamm baHKy, OKpeMO 3a KOXXHUM OKpeMMM NpoayKTom/nocnyrot baHky.
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MomoyHuii paxyHok -BCi BifNOBiAHI paxyHkM KnieHTa B HauioHanbHii BantoTi YkpaiHu Ta/abo B iHO3eMHil
BAJIOTI, WO BigKpuUTi Ta/abo 6yayTb BiokpuTi y ManbyTHbOMy Ha iM'a KnieHTa y baHky Ha AOroBipHii OCHOBI Ans
30epiraHHs KOWTIB i 34iMCHEHHS pO3paxyHKOBO-KacoBOro 06CyroByBaHHSA 33 AOMOMOMOK NAATKHUX IHCTPYMEHTIB,
€NeKTPOHHMX NNaTiXXHKMX 3acobiB BiAMOBIAHO 4O YMOB [JOroBOpY Ta BUMOI 3aKOHOAABCTBA YKpaiHW. [OTOYHMI paxyHOK
Moxe 06cnyrosyBaTmcs 3acobamu CUCTEMM WASXOM MOro NiAK/IYEHHS 40 pO3pPaxyHKOBOro 06c/yrosyBaHHs B Cucremi.

MIH - K00 - nepcoHanbHWi igeHTUdIKaLiiHKUIA HoMep (zani - TIH) - komb6iHauia umudp, nitep abo nitep i undp,
noTpibHa ong aBTeHTUdiKaLii KopucTyBaya Mifg Yac 34iMCHEHHS onepaLii i3 BUKOPUCTAHHAM MNATKHOrO iIHCTPYMEHTY;

Mnamixwnxa cucmema (M1C) —nnaTixxHa opraHisauif, y4aCHMKM NAATIKHOI CMCTEMM Ta CYKYMHICTb BIGHOCWH, WO
BMHMKAKOTb MiXX HUMM NPU NPOBEAEHI NepeKkasy KOWTiB, Y TOMY YMCAi 32 Mexi Teputopii YkpaiHu, 3okpeMa, VISA Int.;

TMnamixwnuii nimim — rpaHnYHa cyma KOLWTIB, WO A0CTYNHA KnieHTy, noBipeHin ocobi KnienTa - gepxarento KMK
NpoTAroM MeBHOro nepiogay ANg 3A4iMCHEHHS onepaui 3a BiANOBIAHMMM NOTOYHMMM paxyHkaMu KnieHTa, i3
3actocyBaHHaM KK abo 6e3 3actocyBaHHS. OBUYMCNIOETBCS, K CyMa 3a/MLWKY Ha BiAMOBIAHOMY paxyHKY 3a MiHYCOM
CyMM 3ab1I0KOBAHUX, anie He CMUCAHWX KOLUTIB Ta KOLITIB B pO3Mipi BCTAHOBNEHOIO HE3HUXKYBAIbHOMO 3a/MLLKY, @ B pasi
BigkpuTTa KnieHTy nimMiTy oBepapadty — sk CyMa po3Mipy niMiTy oBepapadTy Ta 3aAMLLKY BAACHUX KOwTiB KnieHTa Ha
BiANOBIAHOMY paxyHKY 33 MiHYCOM CyMW 3aB/10KOBaHMX, afe He CNMCAaHMX KOLUTIB, Ta KOWTIB B PO3Mipi BCTAHOB/IEHOrO
HE3HWXYBaNbHOIO 3a/IULLKY;

I'Ipocmpoqua 3060p2060Hinnb = NpOCTpOYEHa 3a6ODFOBaHiCTb CKNanaeTbca 3:

v NpoCTpoYeHOro oBepapadTy/HECAHKLIOHOBAHOrO MNPOCTPOYEHOro OBepApadTy — OBepApadTy He
CNIAYeHoro Ao 25-ro yncna Micaus HaCTyMmHOro 3a 3BiTHUM;

v CYMM Hapax0OBaHMWX NPOLEHTIB 33 KOPUCTYBaHHS oBepApadTOM (HECAHKLiIOHOBaHMM OBepApadToMm), Lo
He B6ynu cniaveHi fo 25-ro ynmcna Micausg HacTynHoro 3a 3BiTHMM abo BiAMNOBIAHO 4O YMOB KPEAMTHOIO AOrOBOpY;

v CYMW HapaxoBaHOi NnaTtu (KOMicCii), 3rigHo 3 3aTBepaxeHnumu Tapudamu baHKy Ta HecnnayeHux B
CTPOK;

v HeycToviKa (neHto, wrpad), Lo HapaxoBaHa 3riAHO 3 KPeAUTHUM LOrOBOPOM.

My6niunuii K1Y - HecekpeTHa YacCTMHA K/YOBOI iHPopMaLii, ska Mae 3B'a30Kk 3 CekpeTHWMM K/o4eM 3a
[OMNOMOroK 0Co6/1MBOro MaTEMATUUYHOIO BiAHOLWEHHS Ta NPM3HAYeHa Ans NiaTBepaKeHHs aincHocTi ENM B enekTpoHHOMY
[OKYMEHTI.

Po6oyuii (6aHkiecekuii) deHb — peHb, SKMIA € poboymMM aHeM Ans H6aHKiB 3rifHO 3 YMHHMUM 3aKOHOLABCTBOM
YKpaiHu, B TOMY YMCi HOPMATUBHO-NPaBOBMMU aKTaMK perynstopa 6aHKiBCbKOi cucTeMu YKpaiHu.

Cmon - nucm - cnncok KIK (Homepis KI1K), 3a akuMun 3ab6opoHeHo NpoBeaeHHs onepaLii. 3anexHo Big, npasun
lnaTtixxHOi cnucTeMmu cTon-nmucT Moxe ByTH eNeKTPOHHUM Ta NanepoBuM;

Cucmema enekmpoHHo20 o6cnyzoeyeanHa «lHmepHem-baHk» (Hapgani - CucTema) — CYKYMHICTb TEXHiYHMX
3aco6iB Ta MporpaMHoro 3abesneyeHHs, BNpoBaAXeHoro baHKoM, aKi 4,03BONSIOTH 33 LOMNOMOro ANCTAHLIMHUX KaHaniB
3B'A3Ky (B TOMYy umcni rnobanbHoi iHhOpMaLiiHO-TeNeKOMYHIKaLiiHOI Mepexi IHTepHeT), 3aiiicHioBaTM onepauii 3a
PaxyHkaMu Ha niactasi EnekTpoHHUX AOKyMeHTIB KNi€HTa, NiANMCAHMX eNeKTPOHHO — UMbPOBUM (-MM) MIANUCOM (MM)
Knienta. OTpuMyBaTM GaHKIBCbKi BUMMCKM Ta iHWY AOBiAKOBY iHGopMaLito 3a PaxyHkamu, a TakoX OTpMMATK iHWiI
nocnyru, nepeabdaveHi dyHKLiOHaNbHUMU MOXAUBOCTAMU CUCTEMMU.

CekpemHuii Knt04 — CeKpeTHa YacTMHA K4YoBOi iHdOpMaLii, WO € YHIKANbHOK MOCAIAOBHICTIO AaHUX Ta
npu3HayeHa Ans CTBOPEHHS B eNeKTPOHHOMY aokyMeHTi ElN BnacHuka ET.

Tapugu - cykynHicTb nocnyr (onepawii), ix BapTOCTi Ta NOPSAAKY CTATHEHHS Ta/abo BMMIATU HapaxoBaHWUX
npoueHTi. [itoui Tapudu baHky Ha GaHKIBCbKi nocnyru, 3aTBEpAXKEHi BiANOBIAHUM KoneriaibHMM OopraHoMm baHky €
HeBi'EMHOI YacTMHOW [oroBopy po3MmilleHi Ha canTi https://www.clhs.com.ua Ta/abo Ha iHbopMaUiliHii gowui B
onepauiHoMy 3ani baHky.

USB-mokeH -nepcoHanbHWi anapaTHui Kpuntonposangep y surnaai USB npuctpoto, skuii 3abesnedye
HEMOX/IMBICTb 3UMTYBAHHS CEKPETHOro Kntoya Erll.

Tepmin «lTnamixHa iHcmpykuyias, «llnamixHa onepauis» BUKOPUCTOBYHOTLCS Y 3HAYEHHSIX, HABEAEHMX Y 3aKOHi
YKkpainu «[1po nnaTixHi nocayrm».
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1. BIOKPUTTA TA OBCJTYTOBYBAHHA PAXYHKIB (MOTOYHUX TA KAPTKOBUX)

1.1. BbaHk BiakpuBae KnieHTy NOTOYHMIA (MOTOYHI) paxyHOK (paxyHKM) Yy HauiOHanbHi Ta/abo iHO3eMHil
BaNtoTi (y TOMY UMCNi KapTKOBMIM (KapTKOBI)) Ta iHWI paxXyHKM, @ TaKOX HAZAE MOCAYrM 3 PO3PAaXYHKOBO — KACOBOro
06CNyroByBaHHs BiANOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKPAiHW, HOPMATMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHky
Ykpainu (gani - HBY), ymoB [loroBopy, yknageHoro 3 KnieHToM Ta umx [pasun, gKi € MOro HeBif' EMHOK YaCTUHOM.

1.2. Homep PaxyHky, kof Ta Ha3Ba BantoTM PaxyHky 3a3HavaeTbCs y 3aaBi Npo BigKpUTTA paxyHKy ([lopaTok
1). g BigKpuTTS KOXKHOrO PaxyHky KnieHT Hapae baHky okpeMy 3asBy Npo BiaKPUTTS PaxyHKY.

1.3. loTouHi Ta KapTKOBI paxyHKM BiakpuBaoTbCs KnieHTy TinbkW nicng 3aiMcHeHHs ipeHTUdikauii,
BMBYEHHS Ta Bepuikauii KnieHta (ynoBHOBaxeHoi 0cobu KnieHTta) abo nepeBipki/OHOBNEHHA AaHMX 33 Npen SBNEeHUMM
[OoKyMeHTaMu (aKkwo KnieHT Mae paxyHku B baHky i ByB paHiwe ineHTudikoBaHui). baHk BiakpuBae KnieHTy NOTOYHI
Ta KAPTKOBiI paxyHKM Ha MNiACTaBi 3as9BM NPO BiAKPUTTS paxyHKY Ta NOBHOrO NaKeTy A0KYMEHTIB, nepeabavyeHnx YNHHUM
3aKOHOAABCTBOM YKpaiHM 3 MUTaHb (DiIHAHCOBOrO MOHITOPUHIY, HOPMAaTMBHO — MPABOBMMM akTaMu HauioHanbHoro
6aHKy YKpaiHu Ta BHYTPiWHIMW HOPMAaTUBHUMM LOKYMEHTaMu BaHKy.

1.4. Po3Mip BuHaropoam baHky 3a BiakpuTTs Ta 06CnyroByBaHHs [TOTOYHOro paxyHky, 40 SKOrO eMiTOBaHO
KopnopatueHy [MnaTixHy KapTKy, BUMYCK, nepeBunyck lMnaTiKHMX KapTOK Ta BYMHEHHS onepauii 3 BUKOPWUCTAHHSAM
MnaTixkHMX KapTOK BM3HadeHi y Tapudax baHKy, WO € HEeBiA’EMHOKW 4YacTMHOW Uboro [orosopy, 3 akMMM KnieHT
O3HalloOMNeHuh A0 YKNageHHs uboro [oroBopy Ta 6e33acTepexHO MOromxyerbcs. 3MiHa TapudiB 34iMCHIOETBCS Y
HacTynHoMy nopsaky - baHk nosigomnse KnieHTa He nisHiwe Hix 3a 30 (TpuAausdTb) KaneHOAApHUX OHIB 40 A3TW
BMNPOBAAXXEHHS TaKMX 3MiH, OAHMM UM AEKiNbKOMa i3 HACTYNHUX cnocobiB Ha BMOiIp baHKy: enekTpoHHMMU 3acobamu
38'A3KYy, B T.Y. PO3MilleHHaM iHpopMauii Ha caitti AB «KJTIIPUHTOBMIA AIM» (www.clhs.com.ua); iHdopMaLiitHum
MOBiAOMNEHHSAM B OMepaLiMHUX NPUMILLEHHSIX, HAACUIAHHS iHDOPMALIIMHMX NOBiIAOMAEHb 33 AonoMorot Cucremu.

1.5. BaHk, 3rigHo 3 BMMoramm 3akoHy Ykpainu «[1po 3anobiraHHs Ta NpoTMAit0 neranisadii (BiaMMBaHHIO)
[OX0[iB, OAEpXaHUX 3M0YMHHUM LWAAXOM, ¢diHAHCYBaHHIO Tepopu3My Ta ¢iHAHCYBaHHIO PO3MOBCHAXKEHHS 36poi
MaCOBOr0 3HULLEHHS», BiAMOBMSETLCS Bif BCTAHOBMEHHS (NIATPUMAHHA) AINOBMX BiAHOCUMH/BIAMOBASE Yy BIOKPUTTI
paxyHka (06cnyroByBaHHi) y TOMY YMCAi LASIXOM PO3ipBaHHS AiNOBUX BiAHOCUH, 3aKPUTTS paxyHKa y pasi:

a) SKLLO 3AiMCHeHHS ifeHTUdiKaLii Ta/abo Bepudikauii KnieHTa, a TaKoXX BCTAHOBNEHHS AaHMX, LLO AA0Tb 3MOry
BCTQHOBMTM KiHLEBUX BeHediLiapHUX BNACHUKIB, € HEMOXNUBUM ab0 AKLWO Y baHKa BUHMKAE CYMHIB CTOCOBHO TOrO, LU0
ocoba BMCTYNaE Bif, BNACHOMO iMEHI;

6) BCTAHOBNEHHS KJTIEHTY HEMPUMHSATHO BUCOKOTO pU3UKY ab0 HEHaAAHHS KNTIEHTOM HEOOXiAHMX AN 34iMCHEHHS
HaNeXHOoi nepeBipKU KNi€EHTA AOKYMEHTIB YM BiAOMOCTEN;

B) MOAAHHSA KJIEHTOM UM Oro npenctaBHUKOM baHky HepocToBipHOI iHdopMauii abo nojaHHs iHhopMadii 3
MEeTOI0 BBefeHHS baHka B oMaHy;

r) 9KLWO 38iMCHEHHS ineHTUdiKaLii ocobu, Big iMeHi abo B iHTepecax sikoi NpoBoAnTLCA (iHAHCOBA onepalig, Ta
BCTAHOBNEHHs ii KiHUeBoro beHediuiapHoro BnacHuka abo BWUrogooaepyBaya (BMrogoHabyBaua) 3a (iHaHCOBOK
OnepaLi€ € HEMOXIUBUM,

1.6. Mpn OTpUMaHHI LOKYMEHTIB Ha BiAKPUTTA abo nepeod@opMneHHs paxyHkiB baHk 34iliCHIOE nepeBipKy
HafaHMX OOKYMEHTIB Ha BiAMNOBIAHICTb X YUHHOMY 3aKOHOAABCTBY YKpaiHu

1.7. [OHeM BiokpuTTa PaxyHKy (MOTOYHOrO Ta KapTKOBOr0) BBAXAETbCA AaTa, 3a3HayeHa B 3asBi npo
BiAKPUTTA paxyHKy B Po3gaini «BigMiTku 6aHKy».

1.8. KnieHT nopae po baHky HeobXigHI AOKYMEHTH, BIiAOMOCTI Ta iHWI AaHi 3 METOK BMKOHAHHS OCTaHHIM
BMMOI 3aKOHOAABCTBA YKpaiHMW, WO perynie BifHOCMHUM Yy cdepi 3anobiraHHs neranisauii (BiAMWMBaHHIO) LOXOAIB,
ofepXKaHUX 310YMHHUM LLINSIXOM.

1.9. KnieHT nopgae no baHky 3riaAHO 3 YWMHHMM 3aKOHOAABCTBOM YKpaiHM yCi HEOOXiAHI AOKYMEHTH, y pasi
3MiHM CBOr0 HaWMeHYBaHHS, MiCLLE3HAXOMKEHHSs, peopraHi3auii Ta iHwe - npotarom 5 (m'atu) pobounx OHIB 3 AHA
BHECEHHS BIANOBIAHWMX 3MiH. Y BuMagkax, nepenbdayvyeHMx UYMHHWMM 3aKOHOAABCTBOM YKpaiHM — 3AIMCHIOE
nepeodopMeHHs paxyHKy (-iB), BiaiKpuToro(-ux) B baHky.
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1.10. Y pasi HasgBHOCTI 3MiH y cknagi ocib (Npu3HavyeHHs TMMYaCcoOBO BMKOHYHUYOro 060B’13KM/TMMYaCcoBOro
HagaHHg ocobi npasa nepworo abo Apyroro Mignucy TOLWO), SKi YNOBHOBAXKEHI, MalOTb MPaBO PO3MOPSLKATUCH
pPaxyHKOM i MignNMCyBaTM pO3PaxXyHKOBI AOKYMEHTM topuauMyHOi ocobu abo BigokpemneHoro nigposginy,
HOBOMpM3HayYeHa ocoba (0cobm) Mae ocobmcTo NogaTn nepenik ( TMMYacoBMI nNepenik/HoBMI nepenik) ocib aKki MakTb
NpaBo PO3MOpSAXKATUCS PaxXyHKOM B baHKy i nianuMcyBaTM po3paxyHKOBiI AOKYMEHTW, Npef SBUTU MAaCcmopT(4n iHWKNA
[LOKYMEHT, WO NocBigvye ocoby Ta BiANOBIAHO A0 3aKOHOAABCTBA YKpAiHM MoXxe OyTW BUKOPWUCTaHWMM Ha TepuTopii
YKpaiHu ong yknageHHs NpaBoOuMHiB (Hani - nacnopT abo iHWWIA AOKYMEHT, WO MNocBigvye 0coby)), [OKYMEHTH, LIO
NiATBEPAXYIOTH i (IX) NOBHOBAXEHHSA Ta AOKYMEHT, BUAAHWI KOHTPOIOIYMM OpPraHoM, WO 3acsiguvye ii (ix) peectpauito
B [lep>kaBHOMY peecTpi disu4HMX 0Cib - NNaTHMKIB NOAATKIB.

1.11. KnieHt popyya€e baHky y AeHb BiaKpUTT paxyHKiB HagaBaTu BiAOMOCTI MPO BiAKPUTI MOTOYHI, B T.u.
KapTKOBI paxyHKM B eNeKTPOHHOMY BUIAaai 3acobamMu eneKTpoHHOro 3B’A3Ky, A0 BiANOBIAHMX KOHTPOJOYMX OpraHiB
ab0 y pasi HEMOX/IMBOCTI MOAAHHS 3 TEXHIYHUX MPUYMH B €NEKTPOHHOMY BMIISAI HALABATU BiAOMOCTI NPO BiAKPUTI
MOTOYHI, B T.4. KAPTKOBI PaxyHKX B NanepoBOMY BUIAAI OO KOHTPOMOKUYMX OpraHiB 3a MicueM peectpauii KnieHta, gk
nnaTHUKa nopdaTtkiB. [Jo MOMeHTy oTpuMaHHs baHKoM niaTBepAKEeHHS Npo B34TTA PaxyHKy (MOTOYHOro Ta KapTKOBOrO)
Ha 06nik BiANOBIAHUM KOHTPOJIOKOYMM OpPraHoM 3a PaxyHKOM 3[iACHIOETbCS BMK/IOYHO onepaLii i3 3apaxyBaHHAM
KOLUTIB, AKLLO iHWe He nepeabavyeHo NonoXeHHSIMU YUHHOIO 3aKOHOAABCTBA YKPAiHU.

1.12.  KnieHT popy4yae baHKy y LeHb 3aKpUTTS paxyHKiB HafaBaTM BiJOMOCTI MPO 3aKPWTi MOTOYHI, B T.u.
KapTKOBi paxyHKW B eNIeKTPOHHOMY BUIsAi 3aco0baMu eNeKTPOHHOrO 3B'13KY A0 KOHTPOJIIOYMX OpraHiB abo B pasi
HEMOX/IMBOCTI NOAAHHSA 3 TEXHIYHMX NMPUYMH B €NEKTPOHHOMY BUMNISAI HaJaBATK BiAOMOCTI NPO 3aKpPMUTi MOTOYHI, B T.u.
KapTKOBi paxyHKM B NanepoBOMY BUINS4i A0 KOHTPOMIOKOYMX OpraHiB 3a Micuem peectpauii KnieHta, K nnaTHuka
noaaTKiB.

1.13.  baHk BigkpuBae knieHTy KP, B 3anexHocTi Big 6axaHHs KnieHnTa, BuMor lMnaTikHOI cMcTeMu |, 3rigHo
3aa84 Ha 0POPMNEHHS NNATIXKHOI KAPTKK A0 paxyHky ([Joaatok 2) Ta 3as8uM Npo BiAKPUTTA MOTOYHOIO paxyHky (JoaaTok
1), Bunyckae Ha iM’a npauiBHukiB KnienTa (nani — LepxxaTeniB) KOPNopaTUBHI NNaTiXHI KapTu, 3abe3nevye po3paxyHKu
3a onepauiamm KIK B Mexax lNnatixxHoro nimiTy. bank nebetye KP Ha cymu Bcix onepauint 3a KIK, cymMu iHwmx
nnaTexis, ki BUHMKaOTb Nig Yyac Bugadi KIMK ta 3pivicHeHHs onepauin 3 KIMNK. BegeHHs KP MoxxnuBe B HaUiOHaNbHIN
Bantoti, gonapax CLA, €spo.

KowTn KP MoxyTb ByTH BUKOPUCTaHI Ans po3paxyHKiB no onepadisx 3 KIMK, iHwi onepauii npoBoasTbcs 3rifHo
nitounx Tapudis baHky.

1.14. Mpotarom 15 pobounx gHiB 3 aatn nogaHHs KnieHTom 3asBu Ha 0DOpPMAEHHS NNATIXHOI KapTKM A0
paxyHKy Ta BiZAMOBiAHMX LOKYMEHTIB, baHk Bunyckae Ta Buaae Knienty KIMK 3 okpemnm ans koxxHoro KK koHBepToM 3
MIH-kopoM B NpuMiLleHHi baHky.

1.15. BukopuctaHHa KIK perynio€erbca 3aKoHOAABCTBOM  YKpaiHWM, HOPMaTMBHO-MPAaBOBUMMM  aKTaMMu
HauioHanbHoro 6aHky Ykpainu, yknageHum [loroBopoM Mixk bBaHkom Ta KnieHToM. KopnopaTvBHa nnaTixkHa KapTka
(KTK), BuaaHa KnieHty, € BnacHictio banky. Pazom 3 KIMK KnieHT oTpumye B cneuiansHomy kKoHBepTi [MIH-koa. Oepxatens
KMK nosuHeH 3anam’atatu MIH-koa, 3umwmTM MNIH-KOA pa3oM 3 KOHBEPTOM Ta B nopanbliomy 36epiratv MNIH-koa B
cekpeti. Tpumatn KIK pasom 3 IIH kopoM cyBopo 3abopoHeHo. MNIH-kon mMae 3Hath Tinbkun Oepxatens KIK, KIMK
BMKOPUCTOBYETbCS B Oyab-sKili TOProBiv Touyui, GaHKOMATI Ta MNYHKTI BWAAdi TOTIBKM, A€ PO3TALOBAHWM NIOroTMn
BignosigHoi MMnaTtixHOI cucTemMm (30kpeMa, Visa Int.), 33 BUHATKOM 06MexeHb BCTaHoBAEHUX ans aeskux tunis KIMK.

Ockinbkun KIMK yytanBa f0 pi3HOMAHITHUX Qi3UMHUX YMHHMKIB BNAMBY, TPMMATK ii CNif BOANWHI BiA Oxepen
Tenna, eNeKTPOMarHiTHUX i MarHiTHUX BUMPOMiHIOBaHb (0COB6AMBO MOBINbHMX TenedOoHiB, MarHiTHUX 3aMKiB i T.M.).

Tepmin aii KMK 3a3HayeHunit Ha aMuboBoMy 6ol (Micaub Ta pik). KapTka AilMcHa A0 OCTaHHbOMO KaseHAapHOro
[IHS1 3a3HaYeHOro Micaus.

1.16.  [pu nepesunycky KIK(kpim BTpayeHnx abo BkpageHux KIK) KnieHT noBMHEH mOBepHyTU KapTKy,
TepMiH Aii 9Koi 3aKiHYMBCS, B baHK An9 3HULLEHHS.

1.17. KapTka Moxe OyTM BMKOpMCTaHa ANs OMAaTM TOBAPiB i MOCAYr y TOProBO-CEPBICHIM Mepexi, aka
NpuWMMaEe A0 CNiaTh BigNOBIAHWI TUN KapTKK, abo AN OTPUMAHHS rOTiBKM B MYHKTAX BMAAYi roTiBKM Ta B BaHKOMaTax y
npucyTtHocTi depxartens KIK.

6



PaxyHok BepeTbCs B HaLioHanbHiM BantoTi YkpaiHu, B gonapax CLA, €spo. KowTtu Ha KP BukopuctoBytoTbCs
Ons po3paxyHkiB no onepauisx 3 KIMK. baHk Takox cnmcye 3 KP BCi cymu, NoB’a3aHi 3 BUTPATaMM, LLO BUHUKAKOTbL NpU
Buaayi KIMK Ta ii BUKOpUCTaHHI.

1.18.  BianoBiganbHicTb 3a LiNboBe BUKOPUCTaHHS KowTiB 3 KP Hece KnieHT.

2. PO3PAXYHKOBO-KACOBE ObCJ/TYTOBYBAHHS

2.1. 3a JoroBopom baHk 3060B'3yeTbCS MPUIIMaTK | 3apaxOBYBaTW HA PaXYHOK (PaxXyHKW), BIAKPUTUI
(BipKkpuTi)

KnieHTy, rpowoBi KOWTH, WO MOMY HaAXo4sTb, BUKOHYBATU pO3nNopsoxKeHHS KnieHTa npo nepepaxyBaHHS i
BMAAYY BiANOBIAHMX CYM 3 paxXyHKY Ta 34iMCHIOBATM iHWI onepaLii 33 paxyHKoOM (paxyHKamu) y nopsaKy Ta Ha yMoBaXx,
nepenbaveHnx [1oroBopoM Ta YUHHWUM 3aKOHOLABCTBOM YKpaiHU.

2.2. BaHk Mae npaBo BMKOPWMCTOBYBATM rPOLLIOBI KOLWTM HA PaxyHKY (paxyHkax) KnieHTa, rapaHTyoum 1oro
npaBo 6e3nepelkofHO PO3NopPAAXKATUCS UMMM KOLWTaMU. HapaxyBaHHS MPOLEHTIB Ha 3aNMLKKM BiflbHUX KOLWTIB Ha
paxyHkax KnieHTa, (po3mipu, NopsaoK onniatu Ta CTPOKM) 3MIACHIONTLCS 3rigHO 3 AilounMu Tapudamu baHky Ha
po3paxyHKoBe Ta kacoBe 0bcnyroByBaHHS KnieHTa.

2.3. baHk 3pincHioe gna KnieHTa onepauii, ski nepepgbayeHi Oig paxyHKiB BiANOBIAHOrO BUAY YMHHWUM
33aKOHOAABCTBOM YKpaiHW, HOPMaTMBHO-MNpaBOBMMM akTamMu HauioHanbHoro 6aHKy Ta [OroBopoM, Ta BMKOHYE
po3nopsmKkeHHs KnieHTa, Wo MicTUTbCS B NNATiKHIM iHCTPYKLIi, Y CTPOKM BCTAaHOBNEHI 3rifHO 3 pernameHToM poboTu
baHky. Onepauii 3a po3paxyHKOBMMM LOKYMEHTAMM Y TPUBHI, SKi HagiMwnum Big KnieHTa npoTdaroM onepauiinHoro yacy,
30iMCHI0ETbCA BaHKOM B fieHb HAAXOMKEHHS LOKYMEHTIB ab0 NpOTAroM onepauiiHoro gHa B 3a3HaveHy KnieHTom paty
BAJ/IIOTYBAHHA Yy MAATiXHIM iHCTpyKUii. Onepauii 3a po3paxyHKOBMMM [LOKYMEHTAMW Y TPMBHI, 9Ki Haginwnau nicns
onepauirHoro 4acy, baHk BMKOHYE He ni3Hiwe HacTynHoro pobo4yoro AHs. Y pasi HAAXOOXKEHHS pO3paxyHKOBOro
[OKYMeHTy Kni€HTa y rpuMBHI Ha CNMCAHHS KOWTIB 3 MOTOYHOMO paxyHKY Nicnsg onepauifiHoro Yyacy Ta Hapasi HASBHOCTI y
baHka BignNoBigHOI TEXHIYHOI MOXIMBOCTI, BaHK, 3a OkpeMy nnaTy BU3Ha4YeHy B Tapudax, Moxe BUKOHYBATH MOrO B AEHb
HaAXOKEHHS.

Po3paxyHKOBi JOKYMEHTM NPUIAMAIOTLCS A0 BUKOHAHHS BaHKOM B CTPOKM BCTaHOBNEHI HOPMATUBHO-MPaBOBUMMU
akTaMu HauioHanbHoro 6aHky Ykpainu.

CTpaxoBi KOWTH, 3apaxoBaHi HAa PaxyHOK i3 cnewuiabHUM PEXMMOM BUKOPUCTAHHS, MOXYTb BYTU BUKOPUCTaHI
KnieHTOM BUKNOYHO HA HAJAHHSA MaTepianbHOro 3abe3neyeHHs Ta CouianbHMX NOCAYr 3aCTPaxoBaHMM 0cobaM KnieHTa.
CTpaxoBi KOWTH, 3apaxoBaHi Ha PaxyHOK i3 cneuialbHUM PEXMMOM BUMKOPUCTAHHSA, HE MOXYTb BYTM CNpsMOBaHi Ha
33[0BOJIEHHSI BUMOI KPEAMUTOPiB, HA CTATHEHHS Ha MiACTAaBi BUKOHABYMX Ta iHWMX OOKYMEHTIB, 3@ SIKUMM 34iNCHIOETHLCS
CTArHEeHHS BiAMNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHu.

2.4. 3rofa Ha BMKOHaHHSA baHKOM nnaTiXHMX onepauin 3a iHiuiatTmBoto KnieHTa (9K mnaTHUKA) HAJAETbCS
KnieHTom npwm nignvcanHi MnatixkHOT iIHCTPYKLiT HA 34iMCHEHHS NNATiXKHOI onepavii y nanepoBili abo enekTpoHHi opMi
Y T.4. 3 BUKOPUCTAHHSAM €N1eKTPOHHOro NiAnMCy. 3roaa Npy BUKOHAHHI NAATXKHMX onepawin 3 BUKopucTaHHaM BINK y T.u.
3 BUKOPUCTaHHAM pekBi3uTiB BIK, BBaXKAa€TbCA HaAAHO NpW YCMiWHilA aBTOpM3aLii onepauii Ha BiANOBIZHOMY NPUCTPOI
abo y BiANOBIAHOMY KaHani. MnaTixkHa onepawis BBAKAETbCA aKLENTOBAHOK MiCNN HALAHHS NAATHUMKOM 3rogu Ha ii
BMKOHAHHS.

2.5. MnatikHa iHCTpyKLis Moxe ByTu BiaknuMkaHa KnieHTOM 00 HAacTaHHS AaTy BanlOTyBaHHS, 33 YMOBM
HafaHHS PO3NOPAMKEHHS MNP0 BiAKAMKAHHS MNATIXHOI iIHCTPYKUiT A0 KiHUS onepauifHOro 4acy, Wo nepenye Aarti
Ba/IOTYBaHHS. [licns cnucaHHs KOWTIB 3 paxyHKY MAaTHUKA abo HacTaHHS [aTh BaNOTYBaHHS MAATiXHOI iHCTPYKLIT Ans
iHiLiaTopa HaCTaE MOMEHT 6€e3BiAKNMYHOCTI NAATIKHOT iIHCTPYKLUIi. MnaTidkHa iHCTpyKLiS MOXe ByTW BiAKNMKAHA TiNlbKK B
MOBHIM CyMi. 3 BigKAMKAHHSIM NNIATIKHOI IHCTPYKLiT 0AHOYACHO BiAKIMKAETbCS 3roAa NAaTHUKA HA BUKOHAHHS MAATiXKHOI
onepauii, a B pa3i BigKIMKaHHS 3roam NAaTHMKA Ha BUKOHAHHS NAATIKHOT onepavii - NaaTixXHa iHCTpyKLUis.

2.6. [laToo noyaTky BUOATKOBMX ONepaLii 3a paxyHKoM (-amu) KnieHTa € pata ofHi€i 3 noAin, Wwo Hactana
nepLUol: OTPMMaHHS baHKOM MOBILOMNEHHS-BIAMNOBIAI 3 BiAMITKOK MPO B34TTS paxyHKa Ha 06/1iK B KOHTPOOHUYMX
opraHax abo peectpauii oTpuMaHHA baHKOM KOpiHUS NOBIAOMAEHHS 3 BIAMITKOI MpPO B3ATTS paxyHKa Ha obnik B
KOHTPOJIOKUNX OpraHax, abo faTta, BU3HaUYeHa K faTta B34TTa Ha 06/1iK y KOHTPOOKYOMY OpraHi 33 MOBYa3HOK 3rof0H0,



SKLLO KOHTPOJIOYMM OPraHOM He HanpaB/ieHO MOBiLOM/IEHHS MPO BiAMOBY Y B3STTi paxyHKy (-iB) Ha 06Aik y BiANoBiab
Ha eneKkTPOHHEe NoBiAOMNEeHHS baHKy Npo BiAKPUTTS paxyHKy (-iB).

2.7. baHk npuitMae Ta BUKOHYE po3paxyHKOBI AOKYMEHTU 3a onepaLiamu i3 3actocyBaHHaM KIK BignosigHo
[0 YUHHOrO 3aKOHOAABCTBA Ta BMK/IKOUYHO B Mexax [1naTiKHOro NiMiTy, SKLO iHLWe He BCTAHOBNEHO iHWWMK JOFOBOPaMM
Mix baHkom i KnieHTom.

2.8. Y pasi notpebu, 3a NMCbMOBUM K/IONOTaHHAM baHk Hapae KnieHTy MOXAMBICTb 34iACHEHHS NaaTexis 3i
CBOiX paxyHkiB y BaHKy, a TakoX OTpMMaHHSA iHWKWX nocayr, 3a gonomoroi Cuctemu , Ha niacrtasi [orosopy Ta
nianuMcaHmx T1a nogaHux KnieHTom BigoMocTen npo enekTpoHHi undposi nignucy KnieHta y popMi 3BiTy Npo peecTpauito
KnouiB nignucy knienta (Jdopatok 4.2.), ki pernaMeHTyoTb BiANOBIAHI NPaBOBIAHOCKHM.

2.9. baHK 34iMCHI0E NpMAMaHHA Ta BMAAYy rOTIBKM BiAMNOBIAHO A0 YMHHMX HOPMATMBHO-NPABOBMX aKTiB
HauioHanbHoro 6aHky Ykpainu. baHk npuiimae roTiBkoBi kowTn KnieHTa i 3apaxoBye iX Ha MOro paxyHoOK B [EHb
NPUNHATTS.

2.10. Po3paxyHKOBi [OKyMeHTM nepepaloTbcsi KnieHTy (MOro npepctaBHWMKY 33 [OOBIpeHiCTIO), WO
NiATBEPLXYIOTb CNMCAHHS/3apaxyBaHHA KOWTIB 3/Ha paxyHKy/paxyHoK Kni€HTa Ta Haga€eTbca BMMMCKA 3a
paxyHKOM/paxyHKkamu (y TOMY 4nchi i 3a KapTKoBUMK paxyHkamu) KnieHTa. [pu GopMyBaHHI BUMMCKN B ENEKTPOHHIN
dopMi baHk MOXxe BUMKOPUCTOBYBATM rpadivyHe 306paXKeHHs WTamny Ta NignMcy YNOBHOBAXKEHOr0 npauiBHMKa baHky,
AKi He € (MaKCMMINbHMM BIATBOPEHHAM LWTaMMy Ta NignNMCy YNOBHOBAXXEHOro npauiBHMKa baHKy, y po3yMiHHi BUMOr
YMHHOrO 3aKOHOAABCTBA YKpaiHu.

2.10.1. Bunncka 3a NOTOYHMM paxyHKOM KnieHTa cknapgaeTbCst baHKOM Ha NiacTaBi po3paxyHKOBMX LOKYMEHTIB
(Ha nanepoBuMx HOCiAX Ta/abo B eNeKTPOHHOMY BUIALI), Y SKMX BigobpaxatTbcs (y BUrNaai nebeTtoBux i KpeLUToBUX
060pOTIB) CyMM 3@ KOXXHUM BMKOHAHWM LOKYMEHTOM, i OpMa KO MiCTUTb BCi PeKBi3UTK MNATIXKHOrO AOKYMEHTA Ta
HapaeTbca KnieHTy:

v WwoaeHHo, 3a gonoMoroo Cuctemun B enekTpoHHOMy Burnsaai y dopmi EL (KnieHt dopmye Bunucky
CaMOCTIlHO);
v LOMICAYHO, 32 LOMNOMOrOK CUCTEMU €NIEKTPOHHOro AoKyMeHToobiry «M.E.Doc IS» B enekTpoHHOMY

Burnsaai y opmi E.

2.10.2. Bunucka 3a KP HapaeTbca KnieHTy Ha BuMory.

2.10.3. Bunucka B ApYyKOBaHOMY BWUINSAi HAa ManepoBOMY HOCiT MO paxyHKy/paxyHkax KnieHTa HapaeTbcs 3a
oKpeMuM 3anuToM KnieHTa 3 onnaToto 3rigHo aitounx Tapudis baHky.

2.11.  KnieHT popyyae baHky 34iiMcHIOBaTM KyniBAo/Npoaax 6e3roTiBKOBOT iHO3EMHOI Ba/IKOTM 3@ HaLiOHANIbHY
BA/IIOTY, @ TAaKOX OOMiH (KOHBepTaLit) iHO3EMHOI BanoTK (KyniBns/NpoaaXk OAHIET BaNtOTM 3a iHWY Npu BiACYTHOCTI B
po3paxyHKax HalioHanbHOi BanoTH) BiAMOBIAHO A0 YMHHOrO 33aKOHOAABCTBA YKpaiHM Ta B NOPSAKY BU3HAUYEHOMY
HOpPMaTMBHO — MPAaBOBMMM AOKYMeHTaMM HauioHanbHoro 6aHky YkpaiHu.

3asieku Ha Kynienw/npodax 6e320misKo8oi iHO3eMHOI 8a10MU, @ MAKOX HA NposedeHHs 06MiHy (koHsepmauii)
Moxcyms nepedasamuce 8i0 Knienma 8 baHk 3a donomozoro Cucmemu.

2.12.  OpHOYaCHO i3 MoAaveto 3a8BKM Ha KyMiB/O iHO3EMHOI BantoTH, baHk 3A4iMCHIOE Bif iMeHi Ta 338 paxyHOK
KnieHTa HapaxyBaHHS Ta yTpPUMaHHA HeOOXigHMX NoAaTKiB Ta 360piB, Ta Beae NOAATKOBMUI 06NiK.

2.13. baHK 34iMicHI0E BDYHKLUIT areHTa BaNOTHOrO Harnsay.

2.14.  BigHocuHU Mix CTOpOHaMu 3 MuTaHb akpeauTMBHOro obcnyroByBaHHS KnieHTa 3a akpeauMTuBamu
0OPMIOKTLCS WASIXOM nNignucaHHg CTOpoHaMM OKpPeMOro AO0roBOpYy Ta 3AIMCHIOTbCS B NOpsAKy nepenbayeHomy
YMHHUM 3aKOHOAABCTBOM YKpaiHMu.

2.15.  KnieHT 3060B'43yETbCS BUKOHYBATU BUMOMN YUHHUX IHCTPYKLiN, NPaBMA, iIHWWX HOPMAaTUBHO-NPABOBUX
akTiB HauioHanbHoro baHky YKpaiHu 3 nuTaHb 34iMCHEHHS PO3pPaXYHKOBUX, KACOBMX Ta iHWKMX nepenbdayeHnx YUHHUM
3aKOHO4ABCTBOM YKpaiHu onepauiv (y ToMy uncni npu BukopuctaHHi KIMK) Ta HagaHHS 3BITHOCTI.

2.16.  OTpMMaHHS roTiBKM 3MiMCHIOETbCS 3@ YMOBM 3aMOBNEHHSI KNiEHTOM rOTiBKOBMX KOLUTIB, NPWU HAasBHOCTI
KOLITIB HA MOTOYHOMY paxyHKY, Ao 15:00 roamMHu HanepenoaHi AHA OTPUMAHHS.

2.17. KnieHT Hapae baHky HeobXigHi OOKYMEHTM, BIiOOMOCTI Ta iHWIi AaHi 3 METOK BMKOHAHHS BUMOT
3aKOHOOABCTBA, WO perynie BiOHOCUMHWM y cdepi 3anobiraHHs neranisauii (BiAMMBAHHIO) [OXOAIB, OAEpPXaHUX
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3MI0YMHHUM LINSXOM, ANS CKNAAAHHS BCTAHOBNEHOI HOpMaTMBHMMM akTaMu HBY 3BiTHOCTI BaHKy Ta Ang 34iMCHEHHS HUM
dYHKUIM areHTa BantOTHOro Harnaay. baHk Mae npaBo BuTpebyBaTtH Big KnieHTa iHWI JOKYMEHTM Ta BiAOMOCTi 3 METOH
noro igeHtTndikauii Ta Bepudikauii, BUSHAUYEHHS 3MICTYy AisAbHOCTI Ta QiHAHCOBOrO CTaHy.

2.18.  3pifCHEeHHs onnaTtM 3a BMKOHaHHI baHkoM onepauii i HagaHHi nocnyru 3a [loroBopoM, 34iMCHIOETBCS
3rigHO 3 Ail0YMMM Ha AeHb BUKOHAHHS onepauii/HagaHHa nocnyr Tapudamm baHky.

2.19. HeraiHo, ane He ni3Hiwe HactynHoro aHa KnieHT nosigomnse baHk npo BCi nomiyeHi nomMunku y
BMMMUCKAX 33 PaXyHKOM (-KaMM) Ta iHWKMX JO0KYMeHTax abo npo HEBU3HAHHS (He MiATBEPAXKEHHS) NiLACYMKOBOrO CaNbao
33 paxyHKOM (-kamu), a y pasi MOMMUIKOBOrO Nepekasy KOLWTIB Ha paxyHOK KnieHTa — NpoTarom Tpbox poboumx AHIB Bif,
[aTV HAAXOLKEHHS Bifg baHKy NOBigOMNEHHS - NOBepHYTH baHKy eKBiBaneHTHY CyMy rpoOLLE.

2.20.  KnieHT nepeBipsi€ Ta MigTBEPAXKYE LLOPOKY 3aNMLIOK (3a/IMLIKKM) KOLUTIB HA CBOEMY (CBOIX) paXyHKY
(paxyHKax) CTaHOM Ha MepLue Ci4YHS KOXHOro poKy. Y BMNaAKy BUsIBNEHHS po3bixHOCTI, KnieHT fo neporo noToro
3060B93aHMM NOBIAOMUTM NPO uUe baHk. Y BUNagKy HeOTpMMaHHS BaHKOM NiaTBepAXKEHHS 3a/IMLLKIB KOLWTIB Ha PaxXyHKY
(paxyHkax) KnieHTa npoTaroM 3a3HayeHoOro TepMiHy, 3a/IMLWOK KOLWTIB BBAXAETbCS NiATBEPAXKEHUM.

2.21.  Kni€eHT caMOCTiHO pO3N0OpSAKAETHCS KOWTAaMM HA CBOEMY PaxXyHKY (pPaxyHKax), 3@ BUHSTKOM BUMNAJKiB,
nepenbdavyeHmUx YNHHUM 3aKOHOLABCTBOM.

2.22. TotiBkoBi kowTtn 3 kacu baHky 3a gonomorow KIMK oTpuMyloTbCS B MeXax 3as9BKM Ta B Mexax
lnaTtixxHOro NiMiTy, y BUNaakax, nepeabavyeHmx YUHHUM 3aKOHOLABCTBOM YKpaAiHM.

2.23. Po3paxyHKOBi [OOKYMEHTM Ta 3a8BKM Ha KyniBaw/npoaax 6e3roTiBKOBOi iHO3EMHOI BanTH
(NpoBeLeHHs KOHBEPCIMHMX onepaLii) nofalTbcsa A0 baHKy SK Ha nanepoBuX HOCIAX, TaK | B @NeKTPOHHOMY BUTNSAI 3
BMKOpUCTaHHAM Cuctemu. Takox 3a gonomoroto CucteMu OTpUMYETLCA iHDOPMaLLit0 NPO CTaH PaxyHKY (PaxyHKiB) y
nopsiAKy Ta Ha yMOBax, BU3HavyeHnx [loroBopom, HOpMaTMBHUMKM akTamu HBY, Ta y Mexax YMHHOro 3aKOHOAABCTBA
YKpaiHw.

2.24.  baHK Ma€ nNpaBo, 3 METO NepeBipku HasBHOI iHdopMauii npo byab-gKky diHaHcoBy onepauito KnieHTa,
3a pilleHHaM BiANOBIAaNbHOT 0c06M baHKy, NpU3ynuHMTK onepadii 3a paxyHKoM (paxyHkamu) KnieHTa y Mexax TepMiHiB,
BCTAHOB/IEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.25.  baHk Mae npaso BigMOBUTU Kni€eHTy (MOTMBOBAHO, 3 NOCUNAHHAM Ha NiAcTaBu, nepeabavyeHi YNHHUM
3aKOHOA,ABCTBOM YKpaiHM) y 34iMCHEHHI onepaui 338 paxyHKOM (paxyHkamu) KnieHTa y pasi obopMneHHs LOKyMeHTa 3
NOPYLIEHHAM BUMOTI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta HOpPMATMBHO - npasoBux akTiB HBY, abo y pasi sigMoBu
KnieHTa B HapgaHHi OOKYMEHTIB Ta BigoMocTel, abo YMUCHOro NMOAaHHA HenpaBAMBMX BiLOMOCTEN, HEOOXigHUX Ans
3’aCyBaHHg cyTi diHAHCOBOI onepauii, MOro AiaNbHOCTI Ta 34iMCHeHHs ineHTUdiKauii Ta Bepudikauii KnieHTa 3rigHo 3
YMHHWMM 3aKOHOL,ABCTBOM.

2.26. Knient Hapae 3roay Ta Aopyyae baHKy cnucyBaTM KOWTM 3 YCiX NOTOYHUX (KApTKOBMX) PaxXyHKiB
KnieHTa y HaLioHanbHil Ta/abo iHO3eMHIV BantoTi YKpaiHu (y po3mipi, ekeisaneHmHoMy CyMi 32i0HO 3 po3MipoM, CMpPoKamu
ma nopsiokom onaamu, nepedbadyeHumu ditodumu Tapugamu barky (30ilicHroeamu 00208ipHe CNUCAHHS), ma 30ilicHumu
npo0ax iHo3eMHoi 8anomu Ha MixOaHKIBCbKOMY 8aIIOMHOMY PUHKY YKpaiHu (3a KypcoM Ha MiX6aHKiBCbKOMy 8GO MHOMY
PUHKY YKpaiHu 0ns uiei onepauii Ha damy ii npogedeHHs), 3 8i0WK0O0Y8AHHAM baHky sumpam Ha cnaamy 360pis, KOMIcil,
8apmocmi HAGAHUX NOCay2, @ MAKOX iHWUX CyM, wo nidasearomes cnaami Kniewmom Ha nidcmasi iHwux do2o8opis,
yknadeHux Mix bavkom ma KnieHmom (8 m.uy., ane He 8UK/IYHO 3abopzosaHocmi no cnaami  Kpedumy
(osepdpagpmy)/HapaxosaHux npoueHmie ma iH.). Tlpu upoMy KnieHT popydyae baHky odopmuTM 3asBKy Ha Mpoaax
iHO3eMHOi BantoTh Ha Mix6aHKiBCbKOMY BantOTHOMY pUHKY Ykpaiuu (gani — MBPY) Big imeHi KnieHTa, odpopmnioroum
MeMOpianbHUI OpAep Y Mexax CyMm, SKi Hanexatb Ao cnnati baHky 3a JorosopoM Ta/abo iHWKMMKM [OrOBOpaMU 3rigHO
akux y KnieHta HasBHa 3aboproBaHicTb nepep baHkoM, 3rigHO 3 aitounmu Tapudamum baHky, cTpokaMu Ta NOPSAOKOM
onnatu, nepenbayeHnmu fitouumn Tapudamu baHky (3aiMcHIOBAaTM [OroBipHe CnmcaHHs). lHiuiaTopoM BignoBigHOI
NAaTiXKHOI IHCTPYKLIi 33 AOrOBipHUM CMMCaHHAM € baHk. lMnatidkHa iHCTPYKLUIa iHiLiaTOpaM 9KOi € baHK BBaXaeTbCs
TaKoH, Wo Oyna 3aicHeHa 3a 3ronoto KnieHTa. BigknnkaHHS 3rognM Ha BUKOHAHHSA MAATIXKHUX IHCTPYKLIN, iHiLiaTOpoM
33 9KMMU € baHK, BiabYBaETbCS WASIXOM NOAAHHS 3a9BM HA NpuUNMHEHHS Aii JloroBopy Ta BMKOHAHHSA KnieHTOM nepep
baHkoMm BCix 30608B’43aHb 3a [loroBopom.

2.27.  3piNcHeHHs onepauiv 3 iHO3EMHOK BaOTOH:



2.27.1. [nga 3pincHeHHs onepauin 3 kynisni abo npoaaxy iHo3emMHoi Bantot Ha MBPY, KnieHT Hapae 3asBu
npo KyniBA iHO3€MHOI BaNtoTK Ta 3asBM NPO NPOAAX iIHO3EMHOI BaNOTU B AOBINbHIM GOPMI, y3romkeHil 3 baHkom.

2.27.2. 3asBuM npo KyniB/ iHO3eMHOI BantoTH Ta/abo Npoaax iHO3eMHOI BankoTH (BiNIbHWMIA NpoAax)
npuMalTbcs baHKOM 4,0 BUKOHAHHS Y CTPOKM, BU3HAYEHI HOPMATMBHO-NPAaBOBMMM akTaMu HauioHanbHOro 6aHky
YKpaiHu Ta BHYTPiWHIMM HOPMATUBHUMM 0OKYMEHTAaMM BaHKy.

2.27.3. [ns 3piACHeHHS onepawii KyniBni iHO3eMHOI BantoTM Ha niacTasi nogaHux KnieHtom 3ass npo
KyniBt iHO3eMHOI BantoTu, KnieHT:

v 3000B’3yeTbCs 3a6e3ne4nTn Ha paxyHKy, BKa3aHOMY B 3asBi NPO KyNiB/ iIHO3€MHOI Ba/IlOTH, HASBHICTb
CYMW B FPUBHSIX Yy pPO3Mipi, WO NOTPiOHUIA ONs KyniBAi iHO3€MHOI BankoTH, CNAATM KOMICIMHOT BUHAropoaM, a Takox
HeobXxifHMX CyM noaaTtkiB i 360piB, NnepeadavyeHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu;

v 3000B’A3yeTbCA HagaTM baHKy OOKYMeHTM, WO CBiAYaTb NPO HasBHICTb NiAcCTaB/3060B’a3aHb A4/
30iMCHEHHS BaNKTHOI onepauii, a TakoX A0AATKOBi AOKYMEHTM Ha BMMOry baHka B pasi HeobxiAHOCTi 34iMCHEHHS
[OAATKOBOro aHanisy onepadii BignosigHoO 40 BUMOr HOPMaTMBHO-MPABOBMX aKTiB HaLioHanbHOro 6aHKy Ta BHYTPILLHIX
HOPMaTUBHUX JOKYMEHTIB baHKy;

v Hapae 3rogy Ta fopydvae baHky nepepaxyBaTu 3i CBOro paxyHKy CyMy B FpMBHSIX, HEOOXigHY ons
npoBeAeHHs onepauii 3 Kyniei iHO3eMHOI BaNIlOTH, @ TAKOX HEOOXiAHI cyMu nogaTkis i 36opis, nepeadayeHNX YUHHUM
3aKOHOAABCTBOM YKpaiHu;

v Hapae€ 3rofy Ta Aopy4yae baHky KynuTK iIHO3eMHY BanoTy HA YMOBAX, IKi 3a3Ha4YeHi B 3asBi NpPO KyniBAwo
iHO3eMHOi BaNoTK;

v HafJa€ 3rofy Ta fopyyae baHky yTpMMaTy i3 CyMU B rpMBHSX, SKa nepepaxoBaHa KnieHToM (abo cnncaHa
BaHkoM 3 PaxyHky KnieHTa, 3rifHO 3 gopyyeHHaM Kni€HTa) Ha KyniBAko iHO3EMHOI BaslOTU KOMICiiHY BUHAropoay, po3mip
SIKOi BU3HAYEHWI Ail0YMMUM Ha AeHb 34iMCHEHHS onepaLii Tapudamu baHky;

v Hasae B baHK NOBHMI nakeT OOKYMEHTIB, WO nepenbayeHnit BUMOraMm YMHHOTO 33aKOHOAABCTBA
YKpaiHu, HOPMATUBHO — MPAaBOBMMM A0KYMeHTaMu HauioHanbHOro 6aHky YKpaiHu Ta BHYTPiWHIMM LOKYMEHTaMK baHkKy;

v Hapae 3rogy Ta popydvae baHky nepepaxyBaTu KynneHy iHO3eMHY BanlOTy Ha PaxyHOK B iHO3EMHIN
BAJIOTi, 3a3HAYEHMI Y 3as1Bi NPO KyMiBAKO iHO3EMHOT BaNKOTH;

v y pa3i HeCBOEYACHOro MoraweHHs 3aboproBaHOCTi, WO BUHUKA 33 OnepauismMu 3 Kynieni iHO3eMHoI
BantoTH, KnieHT Hagae 3rofy Ta fAopy4vae baHKy 34iACHUTM LOroBipHE CMUCAHHS FPOLIOBMX KOWTIB 3 paxyHkKiB KnieHTa
BigKpuTMX B baHKy, WngxoM odopMneHHs BiAMNOBIAHOrO MeMOpianbHOro OpAepy, Konis SKoro Hagaetbcs KnieHTy.
OTpumMyBayeM rpoLoBMX KOLWTIB 33 BKAa3aHWMM A0rMOBIpHUM CMMCAHHAM € BaHk.

2.27.4. 3agBa npo Kynisato iHO3eMHOI BantoTM NpuMaeTbcs baHkom 0o BUKOHaHHA A0 10-30 (32 KMiBCbKUM
YacoM) B AeHb TOPriB 33 YMOBM NOAAHHSA A0 baHKy AOKYMEHTIB, SKi € NiACTaBO ANS KyniBAi iHO3eMHOI BantoTH.
MnaTixkHi IHCTPYKUIiT B iIHO3E@MHIM BantoTi NPUIAMAKOTLCA A0 BUKOHAHHSA NiMLLe Nicnsa NoAaHHS A0 baHKy AOKYMeHTIB, SKi
NiATBEPLXKYIOTb 3aKOHHICTb 34iACHEHHS NiaTexy.

2.27.5. Y pasi npoBefeHHs onepaLii 3 KyniBni iHO3eMHOT BaflOTK 33 KYPCOM HUXKYUM, HiXK 3a3HAUYEHUI Y 3a5Bi
npo KyniBAt iHO3eMHOI BantoT, abo B pasi HEMOX/IMBOCTI BUKOHAHHS Li€i 3aa8u, KnieHT Hapae 3rony Ta Aopyyae
baHky nepepaxyBaTu 3anMILOK KOLWTIB Y FPUBHAX HA PaxXyHOK, WO 3a3HAYEHMI Y 3asBi NPO KyNiBAK iHO3EMHOI BaNOTy.
Y pasi, 9KWo KOWTiB Y FPUBHI, NepepaxoBaHMX 415 KyniBai iHO3eMHOI Ba/llOTWU, HEAOCTAaTHLO AJ19 KyMiBAi iHO3eMHOI
BAJIIOTM B CYMi, BU3HAUEHIl B 3a8Bi NpO KyMiBAO iHO3€MHOI BaNoTH, CNaaTu 360py Ha 3araibHOOO0B I3KOBE AepXKaBHE
MEeHCiMHe CTpaxyBaHHA Ta KOMicCiliHOT BUHaropoau baHky, KnieHT gopy4yae baHky cnucatu 3i cBoro PaxyHky HeobxigHy
CyMY KOLUTIB B IPUBHI.

2.27.6. KnieHT Hapae 3roay Ta gopyyae baHky nponatn y BCTaHOBNEHOMY 3aKOHOLABCTBOM MOPAAKY iHO3EMHY
BantOTy Ha MBPY, akuwo kynneHa iHo3eMHa BantoTa He Oyae nepepaxoBaHa HUM 33 NPU3HAYEHHSM Y BU3HAUEHUN
3aKOHOA,ABCTBOM CTPOK.

2.27.7. KnieHT ons 34iMCHEHHS onepaLii 3 NpoAaxy iHO3eMHOT BaOTM Ha NiACTaBi 3a9BM NPO NpoAaX
iHO3eMHOI BanTH, 33 GOPMOI0 BU3HAUYEHOK HOPMATMBHO-NPABOBMMM akTaMu HauioHanbHoro 6aHky YkpaiHu:

4 Hapae 3roay Ta gopyyae baHky nepepaxyBaTu 3i CBOro paxyHKy B iHO3€MHil BantoTi CyMy B iHO3EMHIN
BaNIOTI, WO NigNarae Npoaaxy;

v Hapae B baHk MOBHMI MakeT AOKYMEHTIB, WO nepeabayeHnin BUMOraMu YMHHOMO 3aKOHOAABCTBA
YKpaiHu, HOpMaTUBHO — MPaBOBMMM AOKYMeHTaMu HauioHanbHoro 6aHky YkpaiHu;
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v Hapa€ 3roay Ta Aopyyae baHKy 34iACHUTM NPOAAX iHO3EMHOI BaNOTM Yy CyMi, BUSHAYEHINM y 3asBi Npo
NnpoAaXx iHO3eMHOI BanoTy;

v Hapa€ 3roay Ta Aopy4vae baHky nepepaxyBaTv rpMBHEBWIA €KBiBaEHT NPOAAHOI iIHO3EMHOI BaslOTU Ha
paxyHok KnieHTa, BU3HaYeHuMI B 3a98i NpO NpoAaX iHO3EMHOT BaNtOTH;

v HapaE€ 3rofly Ta fLopy4vae baHky yTpuMaTh CyMy KOMICiAHOT BUHAaropoam B rpuMBHSIX, BUSHAYEHY Ait04MMU
Ha feHb 3aiMcHeHHs onepauii Tapudamu baHky, 3 OTpMMaHUX KOLWTIB Big NpOAaXy iHO3eMHOI BantoTu, 6e3 3apaxyBaHH$
Li€i KOMicCiHOT BuHaropoamn Ha PaxyHok KnieHTa B HaLiOHanbHiM BantoTi;

v y pasi HeCBOEYACHOrO MoraweHHs 3aboproBaHoCTi, WO BMHMKA 33 OMNepaLisiMu 3 NpoAaxy iHO3eMHOI
Bantotu, KnieHT Hagae 3rony Ta fAopy4vae baHKy 34iMCHUTM AOrOBipHE CMMCAHHS rPOLWOBMX KOWTIB 3 paxyHKiB KnieHTa
BigKpuTMX B baHKy, WngxoM odopMneHHs BiAMNOBIAHOrO MeMOPianbHOro OpAepy, KOMis SKOro Hapaetbca KnieHTy.
OTprMyBayeM rpolloBMX KOLUTIB 3@ BKA3aHWUM [LOrOBIPHUM CMUCAHHAM € baHk.

2.27.8. baHk 3pificHi0e 060B’3k0BUI Npoaax Ha MBPY HapxomkeHb B iHO3eMHIN BantoTi (gani — BuMora
o0 060B’A3KOBOr0 NPOAaXy) 6e3 nnaTixHoi iHCTpyKuii KnieHTa, B nopsaiKy Ta CTPOKM BU3HAYEHi HOPMATUBHO-
nNpaBoBMMM akTaMu HauioHanbHOro 6aHKy YKpaiHu Ta Y4AHHMM 3aKOHOAABCTBOM YKpaiHu.

2.28. [lpu 3pincHeHi onepauii 3a PaxyHKOM B iHO3eMHilt BanioTi (BHECEHHS Ta BMAAYA rOTIBKOBMX KOLUTIB,
3apaxyBaHHs Ha PaxyHOK Ta cnucaHHs 3 PaxyHKy 6e3roTiBKoBMX KowWTiB) KNiEHT Hafa€e NepBUHHI JOKYMEHTH (B0roBopy,
PaxyHKM TOLLO), O CBiAYaTb NPO HasBHICTb NiACTaB/3060B’93aHb AN151 34iACHEHHS BaNOTHOI onepaLii, a TakoX A0AATKOBI
[OKYMEHTM Ha BuMMoOry baHka B pasi HeobXxigHOCTI 34iMCHEHHS 4,0AATKOBOrO aHanisy onepawii BiANOBiAHO 4O BMMOT
HOPMATMBHO-NPaBOBMX aKTiB HauioHanbHOro 6aHKy Ta BHYTPILLHIX HOPMAaTMBHWMX AOKyMeHTiB BbaHky nepepbaveHux
BMMOraMM UYMHHOrO 3aKOHOAABCTBA YKpaiHW. KnieHT Mae npaBo Ans 34iMCHEHHS nepekasy He HaAaBaTW MEepBUHHI
[OKYMEHTM LLOrOBipHOro XapaKTepy, AKLLO0 BiH 34iACHIOE Nnepekas y Mexax YKpaiHuM 3i CBOro MOTOYHOr0 paxyHKY, 3 METO
MOMOBHEHHS BnacHoro PaxyHky, abo 3 MeTO noralieHHs KpeauTy, HApaxoBaHUX MPOLEHTIB 32 paxyHOK BNAcHUX (He
KynneHux Ha MBPY) kowrTis. [1ns Hepe3upeHTiB — iHBeCTOpiB onepalii 3 BHECEHHS Ta BWAAYi rOTiIBKOBMX KOLUTIB He
NpoBOAATLCA.

2.29. [ng 3pincHeHHs onepauin 3 06MiHy (KOHBepTauii) iHO3eMHOI BanOTU Ha MiACTaBi 3as5BM MPO KyniBko
iHO3eMHOi BanoTH 32 iHO3EMHY BantoTy:

v Hapae B baHK MOBHMI MakeT AOKYMEHTIB, WO nepenbayeHnit BUMOraMu UYMHHOIO 3aKOHOAABCTBA
YKpaiHu, HOPMATUBHO — MPAaBOBMMM A0KYMeHTaMu HauioHanbHOro 6aHky YKpaiHu Ta BHYTPiWHIMM LOKYMEHTaMK baHkKy;
v 3000B’A3yETbCA 33a0€3neunT Ha paxyHKy, BKA3aHOMY B 3asBi Npo KyniBAl iHO3eMHOiI BanlTM 3a

iHO3eMHy BantoTy, HasiBHICTb CYMM iHO3EMHOI BaNOTM Yy pO3Mipi, Wo NoTpibHa ANg 06MiHy Ha iHWY iHO3EMHY BantoTy,
CNAaTV KOMICiHOT BUHAropoau, a TakoX HeobXigHWX CyM noaaTkiB i 360piB, nependavyeHnx YMHHMM 3aKOHOLABCTBOM
YKpaiHu abo popy4vae baHky nepepaxyBatu 3i CBOro PaxyHKy BiANOBiZHY CYMYy KOLUTIB;

v 3000B’A3yETbC HagaTM baHKy [LOKYMEHTM, WO CBigYaTb MPO HasBHICTb NiAcTaB/3060B’3aHb 415
30iMCHEHHS BaNKTHOI onepawii, a TakoX A0AATKOBI AOKYMEHTM Ha BuMory baHka B pasi HeobxigHOCTI 34iMCHEHHS
[0AATKOBOro aHanisy onepadii BignoeigHo 40 BUMOr HOPMaTMBHO-MPABOBMX aKTiB HaLioHanbHOro 6aHKy Ta BHYTPIiLHIX
HOPMaTUBHUX JOKYMEHTIB baHKy;

v Hapjae 3rofly Ta Aopy4vae baHky mepepaxyBatu KynyieHy iHO3E€MHY BanlOTy Ha paxyHOK B iHO3EeMHil
BA/IOTi, 3a3HAYEHMUI Y 3a51Bi NPO KyNiBAKO iHO3EMHOT BaNOTH;

v Hapae 3roay Ta Jopyyae baHky nepepaxysaTu 3i cBOro PaxyHky B HaLiOHANbHIM BantOTi CyMy KOLWTIB B
FPUBHSIX ON8 CMNaTM KOMICIMHOI BMHAropoau, po3Mmip $IKOi BM3HAYEHWM AiIOYMMM HA OEHb 3AIMCHEHHS onepauii
Tapudamum baHky abo 3060B’93y€eTbCA NepepaxyBaTi BKAa3aHy CyMy KOWTiB Ha PaxyHOK, BKa3aHuMIi B 3asBi Ha KyniB
iHO3eMHOI BanOTK 3a iHO3eMHY BankoTy;

4 Hapae 3roay Ta gopydae baHky 34iMCHUTU OOMIH IHO3EMHOI BaNIlOTM Ha YMOBAX Ta B CYMi, Ki 3a3HaYeHi
B 3a5Bi MPO KyniB/to iHO3EMHOI BaskOTK 33 iIHO3EMHY BankoTy;

v Hafae 3rofy Ta Aopyyae baHKy yTpuMaTy i3 CyMu B rpMBHSIX, ika NnepepaxoBaHa KnieHTom (abo cnncaHa
baHkoM 3 PaxyHky KnieHTa, 3rifHO 3 fopyveHHaM KnieHTa) Ha KyniB iHO3eMHOI BaNtOTU KOMICilAHY BUHAropoay, po3Mip
SIKOi BU3HAYEHMI Ait0YMMM Ha AeHb 34iMCHEHHS onepalii Tapudamu baHky;

4 Y pasi HeCBOEYACHOro noralleHHs 3ab0proBaHoCTI, WO BMHUKAA 32 onepauisMu 3 Kynisai iHO3eMHOI
BantoTH, KnieHT Hagae 3rofy Ta fopyvae baHKy 34iACHUTM LOroBipHE CMMCAHHS rPOWOBMX KOLWTIB 3 paxyHKiB KnieHTa
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BiAKpUTMX B baHKy, WngaxoM odopMAeHHs BiAMNOBIAHOrO MeMOpianbHOro OpAepy, KONis SKOro Hagaetbcs KnieHTy.
OTpuMyBayeM rpoLOBMX KOLWTIB 33 BKA3aHMM AOTOBIPHUM CMMCAHHAM € BaHk.

2.30. [lepekasu B iHO3EMHIN BaNOTi BUKOHYOTbCA BaHKOM B HAaCTyMHOMY NOPSAKY:

v nepekasu B gonapax CLUA Ta eBpo BUKOHYIOTbCSA 3 AATOK BA/IOTYBAHHA - "A€Hb OTPUMAHHSA MNATiXKHOI
IHCTPYKU,iT", AKLLO NAaTixXHA iHCTPYKLUis oTpuMaHa bankoM no 15-00 roguH 3a KMiBCbKMM Y4acoM; 3 AATOH BaNIlOTYBAHHS
-"NeHb OTPUMAHHS NNATIXHOI IHCTPYKLIT NIOC OAUH BaHKIBCbKMI AeHb", SKLLO NNATiXXHA iIHCTPYKLiS oTpuMaHa baHkoM 3
15-00 po 16-30 rogmH 3a KMiIBCbKUM 4aCoM;

v nepekasu B iHWMX iIHO3EMHUX BankoTax 3 AATOK BaNOTYBAHHA - "AeHb OTPUMAHHS NNATKHOI IHCTPYKLUiT
", SKLWO NAaTiXKHA iHCTPYKUia oTpuMaHa baHkom o 11-00 roamH 3a KMIBCbKMM 4YacoM; 3 AATOK BaNIlOTYBaHHA - "O€Hb
OTPUMAHHS NNATIKHOI IHCTPYKLiT M0C 0AMH BaHKIBCbKMIA AEHb", KLWL0 NAATIKHA IHCTPYKLis oTpuMaHa baHkom nicnga 11-
00 ropuH 3a KMIBCbKMM YacoM.

2.31.  KnieHT Hapae 3roay Ta gopyyae baHky 34iMcHIOBaTM [OroBipHE CMMCAHHS KOWTIB 3 MOro paxyHKiB Ha
KOPUCTb TPeTix 0Cib abo Ha CBOI paxyHKM, AKi BiLKPUTI B baHKy UM iHWIM 6aHKIBCbKiM YCTaHOBI Ha TepuTopii YKpaiHu Ha
niacrasi 3aasu-lnatixHoi iHcTpykuii (JonaTtok 7), 3 nepioAMyHicTIO, B pO3Mipi Ta 33 peKBi3auTaMmu BKasaHUMu KnieHToM
y BiAnoBigHiN 3asaBi-Po3nopsapkeHHi.

2.32. [loBepHEHHS KOWTIB 3@ NIATIXKHUMM OMepaLisiMu, iHiLiMOBaHUMU OTPUMYBAYEM:

2.32.1. BipwkoaysaHHs BaHkoMm KnieHTy CyMM BMKOHAHOI akLEenTOBAHOI MAaTixXHOI onepawii, iHiLioBaHoi
OTPUMYBaYeM, MOXJIMBE 338 YMOBM OLHOYACHOro BUKOHAHHS KNiEHTOM HAaCTynMHUX YyMOB:

- 3rofa KnieHTa Ha BUKOHAHHSA NNaTiXKHOI onepauii He MiCTUTb TOYHOI CyMM NNATIXKHOT onepawii;

- CyMa NnaTixXHOI onepadii nepeBuLLyE MaKCMManbHy CyMy MAaTiXXHMX onepaLili, BUSHa4YeHy yMOBaMM 4,0roBopy
Mixk KnieHToM Ta oTpuMyBadeM, npo aki KnieHT noigommne baHk.

2.32.2. KnieHT npotarom 60 KaneHAapHMX OHIB MiCNS CMMCAHHA KOLUTIB 3 AOr0 paxyHKy MOAa€ MMCbMOBUI 3anuT
0o baHKy 3a ¢popMmoto, WO € 40AATKOM A0 umx [paBun, 3 BUMOro BiAWKOAYBAHHS CYMM NNATiXKHOT onepauii.

Y Bunagky otpuMaHHsa KnieHtom 3anuTy Big baHky npo HeOOXiAHICTb NiATBEPAMTM OQHOYACHE BUKOHAHHS YMOB,
BM3HauYeHux M. 2.32.1 umx MNpasun, KnieHT 30608’3aHMIA NPOTArOM M'aTM poboumx AHIB 3 AHA OTPMMaHHS 3anuTy Big baHky
HaflaTv B NanepoBiii abo enekTpoHHIM hopMi NiATBEPOXEHHS LOTPUMAHHS YMOB, BU3HaYeHMX N. 2.32.1 uux Mpaswun.

2.32.3. baHk dikcye B onepauiiHO-061iKOBI cucTeMi AaTy i 4ac OTpUMaHHA Big KnieHTa 3anuty 3 BMMOrow
BiALWKOAYBAHHS CYyMU NNATiXXHOI onepadii.

2.32.4. baHK nicnsg oTpMMaHHA Big KnieHTa 3anuTy 3 BUMOro BifLWKOAYBAHHA CYMU NNATIXHOI onepaLii npoTsrom
10 poboumx AHiB 3 OHA OTpMMaHHA 3anuTy KnieHta BigwkopoBye KnieHTy cymy nnatikHoi onepauii abo Hapae
06rpyHTOBaHY BiAMOBY Y BialiKoAyBaHHi. [naTixHa onepawis BiALWKOAOBYETLCS B MOBHOMY 06CA3i.

2.33. 3 MeTol HagaHHSa KnieHTaMm Binblu SKiCHMX Ta 3py4HMX nocnyr baHk Moxe BBoanTH MakeTHI npono3uuii.

2.34. UiHoBi napameTpu KOXHOi 3 [lakeTHOi npono3uuii BM3HayatoTbes Aitoummmn Tapudamm banky Ta
YMOBaMU OKPEMOro NpoayKTy Ta/abo nocnyru.

3. 3ATAJIbHUI NOPAAOK 3AIMCHEHHA ONEPALLIA 3A PAXYHKAMMU, 3 BUKOPUCTAHHAM KIK.

3.1. MNopsnok OTpMMaHHS roTiBkM B BaHKIBCbKMX ycTaHOBax 3a gonomoroto KIK:

3.1.1. TliactaBoto Ang OTPUMaHHS roTiBku 3a gonomoroto KK yepes 6aHkomaT € npaBuibHe BBeAeHHS [IH-
Koy Ta HasBHiCTb BnacHMx kowTis KnieHta Ha KP. Y pasi Tpupasosoro nocninb HenpasunbHoro eeeneHHs MIH-koay
CTaTyC KapTKWM aBTOMATMYHO BCTAHOBETLCS “‘Buayuntu”. Onepauis 3 oTpUMaHHSA roTiBKM 3a JonoMorow GaHkoMmaTy
BBAXXAETbCS MPABUJIbHO 34iCHEHOI0 | HE MOXe BYTM CKaCOBaHA 33 YMOBM BUKOHAHHS BCiX HEOOXiaHUX AN ii 34iMCHEHHS
Lin (npaBunbHe BBeneHHs KIK B kapTpigep 6aHkomaty, npaBunbHe BBeaeHHs [NIH-koay, Bubip Ta MmiaTBEpAXEHHS
34iMcHeHoi onepaduii).

3.1.2. llpu otpumaHHi rotiekn [epxatenem KIK B 6aHKiBCbkMx ycTaHoBax 3a gonomorot KK, ong
30iMCHEHHS aBTOpM3aLii 3rigHO 3 NpaBUIaMM NAATIXKHUX CUCTEM HEObXiAHa HAasBHICTb AOKYMEHTY, WO NOCBiAYYE 0CObyY
Lepxatens KIK.

HeobxioHo Hapatn kacupy KIIK i [OKYMeHT, skuid nocBigvye ocoby (nacnopT abo iHWWIA [OKYMEHT, LWo
noceiguye ocoby). Mpu uboMy Kacup noBuHeH nepesipuTH, un Bianosigae KIIK BctaHoBneHum Bumoram. [lpu
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NpoBeLleHHi onepauii 3 BUKOPUCTAHHSAM TEPMiHaNYy Kacup NMOBWMHEH NMPOBECTU KApTKy yepes3 TepMiHan i TakuM YMHOM
HapicnaTv aBTOPM3aLLiMHMIA 3aMKT.

MMicna oTpuMaHHg rpowen HeobXigHO ix nepepaxyBaTtH, He Biaxoasuu Bif kacu. [pu 3aicHeHHi aBTOpu3auii
KacuMp MOXKe OTpMMaTu BiAnoBigb “BiaMOBMTU” abo “Bunyumtn KapTky”. Tlicns oTpuMaHHA BiAnoBiAi aBTOpU3aLifiHOT
cnyx6u “BigMoOBUTK”, Kacup noBuHeH nosepHyTu Oepxatento KMK. B TakoMy Bunaaky [epxaTento KOLWTU HE MOXYTb
6yT1 BuaaHi. lNicns oTpuMaHHS BiANOBIAI Bif aBTOPU3ALIMHOT CYXOU «BUITYYUTU KApTKY», KaCUp NMOBUHEH BUIYYUTU
KapTKy Ta po3pi3atu ii 3rigHo npasun MIC. JepxaTenb noBuMHeH nepecsigumtncs, wo KrK 6yna HagpizaHa KacMpom
NS TOro, Wob YHUKHYTH ii BUKOPUCTAHHS iHWWMMK 0cobamu. B pasi BUHMKHEHHS 6yAb-KUX YCKNAaAHEHb NPU OTPUMaHHI
rotisku [epxareno KIMNK moxe 3BepHyTucb 3a TenedoHammu: winopo6oso - (044) 593-10-20, 0-800-501-808
(6e3kowwTOBHMIA NO YKpaiHi)

3.2. Mpu BukopuctanHi KIMK pnga onnatu ToBapie/nocnyr [epxatens KIMK 30608B'93aHuii nignucatu
PO3pPaxyHKOBWI AOKYMEHT, SKLLO Lie BUMArae Toproeelb Ta npasuna MIC, 3aspaneriab nepecsBifgyumBLLNCD, WO B LbOMY
[OKYMeHTi npaBunbHO 3a3HaveHi HoMep KIIK, cyma, BantoTa i gata onepauii. Jepxatens KINK Hece BignoBiaanbHicTb 3a
NpaBW/bHICTb 3a3Ha4Y€HOi B UMX JOKYMEHTax iHpopMauii.

3.3. AKWwo onnavyeHuin 3a KapTKOK TOBap/mocayra NoBepHeHa/He OTpMMaHa, [lepxaTtenb KapTKu NOBUHEH
OTPMMaTK BiA MpauUiBHMKA TOProBUS 3BOPOTHIN paxyHok (credit voucher), Skuit MiCTUTb HOMep KapTKu i CyMmy, Lo
Niangra€e noBepHeHH0. [NoBepHEHHS BapTOCTi TOBApy/NoCnyru 34iAMCHIOETLCS TOProBLEM LLIIXOM 3apaxyBaHHS CyMUM Ha
KP Oepxatens npotaroM 45 gHiB nicng obopMAeHHs 3BOPOTHLOrO PaxXyHKY.

3.4. MNpn HeOTpMMaHHI KOLWTIB 33 3BOPOTHIM paxyHKOM npoTaromM 45 gHi, [epxatens KIMK noBuHeH
noBiaoMUTU Npo Le B baHK 4N BperynioBaHHS NUTAHHS 3 TOProBLEM.

3.5. Cymu onepaluin, BUKOHaHuX 3 BukopuctaHHam KIK, npue'azanmnx go KP, cnmcytotbcs baHkoM 3 uboro
KP Ha niactaBi HagaHHS eNeKTPOHHMX KNipUHroBUX GanniB 3riLHO 3 NpaBMAAMM BigNOBIAHOI MiXXHAPOAHOI MAaTiXXHOI
CMCTEMM Ta B TEPMIiHMU, WO 3a3HAYEHI Y MpaBUIAX NAATIKHUX CUCTEM.

3.6. 3apaxyBaHHS (nonoBHeHHS) KowTiB Ha KP cy6’ekTiB rocnofaptoBaHHs 3MIMCHIOETBCS 3 iX MOTOYHMX
PaxyHKiB, 332 paxyHOK B/IaCHMX KOLUTIB, HAAAHOrO KpeauTy abo 3a paxyHOK rOTiBKM, WO BHOCUTbCS B YCTAHOBAEHOMY
nopsaky Ao kacu banky. 3apaxyBaHHS Ha KP kowTiB B iHO3eMHil BantoTi Ha Wi, BU3Ha4YeHi [JoroBopoMm, 34iMCHIOETbCS
Ha NiacTaBi 3a9B KNIEHTIB.

3.7. MNpw onnati 3a ToBapu Ta nocnyrm 3 BukopuctaHHaM KI1K, [depxarteni 30608’a3aHi 36epiratn Yeku
NNaTiXKHOro TepMiHana, Wo NiATBEPAXYIOTb QAKT 34iMCHEHHS onepaLii 3 BUKOPUCTaHHAM KopnopaTuBHOI KapTkM, A0
MOMeHTY BiAoOpaxeHHs BiANOBIAHMX onepauii y Bunucui no paxyHKy, onepauii no SKOMy 3AiMCHIOTbCA 3
BMKOPUCTAHHAM KOpnopaTMBHOI KApTKM, 3 METOK 3A4iIMCHEHHS, Y pa3i HeoOXiZAHOCTI, 3BipKM TOTOXHOCTI AaHWX Npo
onepauito, SKi MiCTATbCSA Y BKA3aHUX AOKYMEHTAX, AaHMM, WO MicTaTbca ¥ Bunucui. [lepxxateni noBuHHI HagaBatu Yeku
nNaTiXHOro TepmiHana baHky Ha 1oro nepluy BUMOry Afs BPEryatoBaHHS CNipHUX NUTAHb.

3.8. Hepxateni KIMNK MoxyTb BUKopucToByBaTh KowTn KP ang:

Q) OfepXKaHHS roTiBKM B FPUBHSAX ANS 34iNCHEHHS PO3PaXyHKiB, NOB'A3aHUX i3 BUPOOHMUMMM (TrOCNOAAPCHKUMM)
norpebamu, y TOMY uucCii ONig OMIaTWM BWUTPAT Ha BIAPSKEHHS B Mexax YKpaiHW, 3 ypaxyBaHHAM OOMeXeHb,
YCTAaHOB/IEHUX HOPMATUBHO-NPABOBMMM aKTaMu HauioHanbHOro 6aHKy 3 MUTaHb PeryntBaHHS roTiBKOBOro obiry, a
TakoX unctoro goxony disnyHnMmM ocobamu - NiANPUEMLAMY;

6) 34iMCHEeHHs po3paxyHKiB y 6e3roTiBKOBI GOpPMi B FPUBHSX, NMOB'S3aHUX i3 CTATYTHOK Ta rocnofapCbko
LiSNbHICTI0, BUTPaTaMu NpeLCTaBHULbLKOIO XapakTepy, a TaKOX BUTPaTaMM Ha BiAPSOXKEHHS B MeXaX YKpaiHu;

B) OAep)XXaHHSA rOTiBKM B IHO3EMHIN BantoTi 3a MexaMu YKpaiHu Ta B YCTAaHOBNEHOMY MOpSAKY Ha TepuTopii
YKpaiHu B Kaci baHky ons onnatv BUTPAT Ha BiAPAOKEHHS;

r) 3AIMCHEHHs! pO3paxyHKiB y 6e3roTiBKkoBiM GHOpMi B iHO3EMHIl BankoTi 33 MexaMu YKpaiHu, gKi NoB'a3aHi 3
BMTpPaTaMu Ha BiApSOXKEHHS Ta BUTPaTaMu NpeACTaBHULbKOIO XapakTepy, a TaKoX Ha OnnaTy eKcrayaTaliiHUX BUTpaT,
MOB'3aHMX 3 YTPMMAHHAM Ta nepebyBaHHAM MOBITPSHUX, MOPCbKMX, aBTOTPAHCMOPTHUX 3aco6iB 33 MexaMu YKpaiHu,
BiAMOBIAHO A0 ymMOoB Kopekcy ToproBenbHOro mopennaBcTBa YKpaiHu, MNosiTpsaHoro koaekcy YkpaiHu, KoHBeHLii npo
Mi>XKHapOAHY UMBINbHY aBiauito, MixXHapOAHOT KOHBEHLT MpO AOPOXHIA pyX Yy po3Mipax, YCTaHOBEHUX ANS BUBE3EHHS
roTiBKOBOIi iHO3EMHOI BaslOTM HOPMATUBHO-MPAaBOBMMU aKTaMu HauioHanbHOro 6aHky, WO perynioTb NepeMilleHHs
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Ba/tOTK YKpaiHW, iHO3eMHOT BantoTH, BAHKIBCbKMX METaNiB, NNATiXXHUX AOKYMEHTIB i NNATiXXHUX KapTOK Yyepe3 MUTHUI
KOpAOH YKpaiHw.

3.9. KowTw, gKki cnucaHi 3 kapTpaxyHKy 3a onepauii, Wwo nepeniveHi B n.3.8. umx lNpaBun, BBaXawTbCA
BMOQHMMM Mif 3BiT AepXaTento NAaTixKHOI KAapTKW. BMKOpUCTAHHSA KOWTIiB Mae OyTM niaTBepXeHe BiAnoBigHMMMU
3BITHUMU [OKYMEHTaMMU.

KoHTponb 32 LiNbOBMM BMKOPUCTAHHSAM KOLWTIB 3 KOPMOPATUBHUX KapTPaxXyHKIiB 3AiMCHIOETbCS KnieHTOM -
BJIACHUKOM LIMX PaXYHKIB.

3.10. [loBepHeHHa pepxaTenemM KapTKM HEBMKOPUCTAHMX KOWTIB Ta BiAWKOAYBAHHA HUM  BIACHUKY
koprnopatueHoro KP KowwTiB, BUKOPUCTaHUX NOHAL BCTAHOBJIEHI HOPMU, 34iACHIETLCS 3TiAHO 3 YUHHMM 3aKOHOLABCTBOM
YKpaiHu.

3.11. KIMK He MOXyTb 3acTOCOBYBAaTUCb [AAS1 BMMAATM 3apobiTHOI nnaTW, iHWMX BUNAAT COLiaNbHOrO
XapaKTepy, 34iNCHEHHS iIHO3EMHMUX IHBECTULIM B YKpAiHY Ta iHBECTULIIM pe3naeHTiB 3a ii MeXi.

3.12.  [1nga po3paxyHkiB B Mepexi Internet KnieHT nogae nMcbMoBe KNOMOTAHHS NP0 BCTAHOBAEHHS NiMITy 3a
po3paxyHkamu B Mepexi Internet a6o Oepxatenb KIMK noBuHeH 3BepHyTUCh A0 KOHTaKT LeHTy baHky.

3.13.  [lpaBunamu NNaTixXHOI CUCTEMM MOXYTb BYTM NependayeHi TakoX iHLWi 0OMeXeHHS WoA0 3aCTOCYBaHHS
KMK.

3.14.  Onepauii Ha TepuTopii YKpaiHM AepxxaTensiMm KapToK 34iMCHIOKTLCS TiNbKM B HALLIOHANbHIM BaNtoOTI.

3.15. CyMa BuTpaT, NpoBeAeHMX Y HALIOHANbHIN BantoTi KpaiHu, e Mana Micue onepadis, cnucyetbcs 3 KP
Knienta y BantoTi KP, 3a kypcom baHKy Ha AeHb OTPMMAHHS Bif NIATIXKHOI CMCTEMM BiAMNOBIAHMX AOKYMEHTIB 40 CNAATW.
LJonyctTMnin TepMiH HagaHHS LOKYMEHTIB A0 cnnatv - 30 OHiB nicns npoBeAeHHs onepauii, a ona 6aHKOMaTHMX
onepauiv - 10 gHiB BiA AHS onepauii (TepMiHM MOXYTb 6yTH 3MiHeHi BianosigHMMK npasunamu MIC).

3.15.1. 3a onepauisiMu, 34iNCHEHUMM Yy BantoTi, BianoBiaHi BantoTi KP, BiawkoayBaHHS cnnayveHux baHkom
cyM Ha kopucTb INC 3gircH0eTbes ¥ BantoTi KP.

3.15.2. BigwkonyBaHHs cyMm, cnnavyeHux bankoM Ha kopwuctb MC 3a onepauismm 3 BukopuctaHHsm KIIK,
30iMCHEHUMM Y BaNIOTI iHWIM, Hix BantoTa KP, 34iiCHIOETbCS 3 ypaxyBaHHAM HACTYMHUX 0COBAMBOCTEN:

v CyMa BifLIKOAYBAHHS pO3paxOBYETHCA 33 KYpCOM KyNiBAi-NpOAaXy iHO3EMHMX BankoT, BCTAHOBNEHWUM
BaHkoM no onepauisM 3 NnaTiXKHUMKU KapTKamMu Ha AeHb cnucaHHs 3 KP, npu uboMy, SKLWLO onepawis 3 BUKOPUCTAHHAM
KMK npoBeneHa B BantoTi, BigMiHHiN Bia nonapa CLUA, €spo abo puBHI (3a onepauisMu Ha TepuTopii YkpaiHu), cyma
KOWTIB 33 onepauieto 3 BukopuctaHHaM KIMK nepepaxoByeTbcst BignoBigHO A0 CyMu onepauii, po3paxoBaHoi MNC y
nonapax CLUA 3a kypcoM iHO3eMHuMX BantoT, BCTaHoBAeHUX [1C Ha feHb po3paxyHKy;

v y pasi, akwo KP Bigkputui B iHo3eMHin BantoTi, a Jepxartens KIMK (gosipeHa ocoba KnieHta) obpas
BAJ/IIOTY onepauii — rpuBHIO, NpPU 34iMCHEHHI onepauii 3 KyniBfai ToBapiB Ta/abo mocnyr 3a Mexamu YKpaiHu, baHk
3pincHioe cnucaHHg 3 KP cymu kowrtis y BantoTi KP y po3Mmipi, Wwo ekBiBaneHTHMI CyMi BignoBigHOI onepauii, wo
BucTaBneHa banky MC po cnucanHa y gonapax CLA. Mpu uboMy, cymMa KOWTIB 33 Takol Onepaui€to, Wo niansrae
cnucaHHio bankoM 3 KP, nepepaxoByeTbcs baHKkoM y BantoTy po3paxyHky Mix bankoM 1a INC 3a Kypcom KyniBni-npoaaxy
N9 onepawii 3 NNaTiXXHUMKU KapTKaMu y BiANOBiAHMX BantoTax, BCTaHOBNEHMM baHKoM Ha feHb cnucaHHs baHkom 3 KP
BigNOBIAHOI CyMM onepaluii;

v y pasi, akwo KP BiakpuTuii B iHo3eMHill BantoTi, KnieHT fopyyae, a baHk 30608’3yeTbcs 6€3 0TpUMaHHS
3aa8u KnieHTta 34iMcHIOBaTM Npoaax iHO3eMHOI BantoTH, po3miweHoi Ha KP, ong cnnatv KnieHToM nnatu Ha KOpuUCTb
baHky 3a mocnyru, HapaHi OCTaHHIM BignoBiAHO A0 [oroBopy, Ta yTpMMaTM 3asHadveHy nnaTy 3rigHo 3 Ail4uMu
Tapudamu baHKy, B HauioHaNbHil BaNtoTi 3 KOWTIB, OTPMMAHMX Bifg, NpOAaXy iHO3EMHOI BantoT, 6€3 3apaxyBaHHA L€l
KOMICiI/HOI BMHAropoaM Ha Oyab-SKMIA MOTOYHWMIA paxyHOK KnieHTa B HauioHanbHiM BantoTi. CyMa [0 CNMCaHHA
nepepaxoByeTbCss bBaHKOM y HauioHanbHy BantTy YKpaiHM 3a  KypCOM KyniBAi-NMPOAaXy iHO3EMHWUX BanioT,
BCTAHOBNEHWX baHKOM no onepawiam 3 NNaTiXXHUMKU KapTKaMK Ha [eHb Takoro CrMCaHHS.

3.16. Y pasi BugsneHHs KnieHTOM po36iKHOCTENW MiX onepauisMu/CyMOI0, 3a3HaYeHUMU y BUMNUCLI, 3
($aKTMYHO BMKOHAHMMM/CNNAYeHMMM, KnieHT 3060B'A3aHMI 00 KiHUS KaNleHAApPHOro Micaus, HacTynHOro 3a 3BiTHUM,
iHpopmyBatn baHk no cyti BusBneHux posbixHocTen. MNpu BiacyTHOCTI Big KnieHTa npeTeHsin 3a BUMNKUCKO, abo
HEOTPMMAHHI HUM BUMNWUCKM 3 OyAb-9KMX MNPUYMH MPOTArOM MiCAUS, HACTYMHOrO 3a 3BiTHMM, BOHA BBAXAETbCSH
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NiATBEPAXEHOK i nofjanblli npeTeHsii 3a Heto baHkoM He npwuiiMatoTbes. Cymu onepauii, onpotecToBaHuUx KnieHToMm,
NMOBEpPTaOTbCA HA PAXYHOK NiCNS MOBHOMO BPEry/tOBAHHS NMUTAHHS 3 NPOTUIEXHOK CTOPOHOHO - baHKOM, Wo npeacTasms
onepawito 4o cnaaTu.

3.17. Ha nmigcraBi nnaTtixHoi iHCTpyKUii KnieHTa Ha nepepaxyBaHHS KOLWTIB, rPOLIOBI KOLWTW 3apax0BYHTbCS
baHkom Ha KK pogipeHux ocib KnieHTa.

3.18.  KIK Mae npaBo KopuctyBaTucs Tinbkun Jepxatenb kapTku. BukopuctanHs KIMK B Toprosii Touui 1a B
NYHKTi BUAAYi FOTiBKM NOBMHHO 3A4,iMCHIOBATUCS B NPUCYTHOCTI [lepxarens.

3.19. [llpu 3piviCHEeHHi onepaui B TOpriBenbHiM Mepexi 4YuM oaepXaHHi rotiBku B baHky nepcoHan
06CnyroBy4oi opraHisauii Ma€e NpaBo BMMarati npeg 'aBfeHHs nacnopTa abo iHWOoro AOKyMeHTY, WO NoCBigvye 0coby.

3.20. Y pasi Brpatn/kpagixkn KIK Ta/abo pomatkosmx KIMK abo posronowerHi MIH-koay Hepxatenb
3060B’93aHWi Bigpasy nosigomMuTy Npo ue baHk 3a TenedpoHom (044) 593-10-20, 0-800-501-808 (6e3KOWTOBHMI MO
YKpaiHi) Ta NOCTaBUTK KAapTy B CTON-CMMUCOK.

3.21. Pusmk 36uTKiB Bifg 34iMCHEHHS onepauir Ta NOBHY (iHAaHCOBY BiAMNOBIAANbHICTL 3a BCi onepauii, 3
BukopuctaHHam KK abo ii peksi3nTiB Hece KnieHT 4o MOMeHTY 6/10KyBaHHS kapTku. BnacHuk KP Bignosigae 3a BCi
cymu no onepauiax 3 KrK, gakwo BiH nepenas ii CTOpoHHIM 0cobi abo He nosigomnse baxk npo Te, wo KK 3arybneHo.

3.22. Y pasi BusBneHHs BTpatm KapTku Ta/abo lNIH-a abo oTpuMaHHS BigoMOCTeM Npo iX He3aKOoHHe
BMKOPUCTaHHS, abo Ko 3 Byab-aknx npuumH KapTtka He Byna noeepHeHa ii [epxaTento 6aHKOMaTOM, MpU BUSBNEHHI
KMNK, paHiwe 3asBneHoi sk BTpayeHoi abo Takoi, WO HE3aKOHHO BUMKOPWUCTOBYETHbCH, [epxartenb KapTKM MOBUHEH
HeramHo MoBigoOMMTM Npo ue baHk Ta noBepHyTM 3HaiaeHy abo 3BEpPHYTMCA i3 3as9BOK NPO BJI0KYBaHHS KapTKW, WO
BMKOPWUCTOBYETHCS. Y BUMAAKY BUHUKHEHHS y [lepxatens kapTku NpobneMHMX cuTyauin MoMy cnif, HeraimHo 3BEpHYTUCS
no baHky 3a UinopoboBMMUM KOHTaKTHUMKU TenedpoHamu: (044) 593-10-20, 0-800-501-808 (6e3KoWTOBHMI B Mexax
YKpaiHu 3i cTauioHapHuX TenedoHiB).

3.23.  baHk He Bianosigae 3a BiAMOBY TpeTbOi CTOPOHU npuiHaTH KIK.

3.24.  baHK He Hece BiANOBIAANbHOCTI 33 NiMiTK Ta 06MexeHHS Ha BukopucTaHHs KIMK, BctaHoBNEHI TpeTboto
CTOPOHOI0.

3.25. baHK He Hece BiANOBIAANLHOCTI 32 CMTyauii, WO 3HAaX0AATbCSA M0O3a MOro KOHTPOAEM i MOB'A3aHi 3i
3609MK B poBOTI 30BHILLHIX CUCTEM OMNATH, pO3PaxyHKiB, 06pOOKM Ta nepefayi AaHMX B MIATIKHUX CUCTEMAX.

3.26.  baHk He Hece BiANOBIAANBHOCTI, KLLO YMOBMW BCTAHOB/EHHS NiMITIB Ta 06MEXeHb TPETLOK CTOPOHOID
Ha CyMM OTPMMaHHS TOTiBKM B 6aHKkOoMaTax (04HOPAa30BO, MPOTArOM [AHSA, 33 Micsaub) MOXYTb Yy Oyab-sKili Mipi
KOHQNiKTYBaTH 3 iHTepecamu [epxatens KapTku.

3.27. Y pasi BigMoBu KnieHTa Bif OTpMMaHHS nosifomaeHb baHky Npo 3aiicHeHi onepadii 3 BUKOPUCTAHHAM
KIMK KnieHTa, baHk He Hece BignoBifanbHOCTI 3@ 36MTKKM KnieHTa Bif 34iMCHEHHS TaKMX onepaLin.

3.28. Y pa3i BuABNEHHS LWAXPAWCbKMX oOnepauii, BiANOBIOHO A0 KPWUMIHANBHOMO Ta LMBINBHOMO
3aKOHOAABCTBA YKpaiHW, BiANOBIAANbHICTb 33 MOXNMBE LWaxpaicbke ii BUKOPUCTaHHA Hece 0coba, WO BMSBMEHA
BNPOAOBX CNiACTBA NPUYETHOK A0 3A4IMCHEHHS LWaxpancbkuxX onepauin, abo KhieHT, akwo 3rigHo 3 [lpasunamwu
NNaTiXKHUX CUCTEM (iHAHCOBA BiAMOBIAANbHICTb 3a WaxXpalcbKi onepauii He Moxe ByTU MepeHeceHa Ha CTOPOHY, WO
odopMmMna He3aKOHHY onepaldito.

3.29.  [1ng yHMKHEHHS HEe3py4YHOCTelM Npu KOpUCTYBaHHI kapTkot [epxarens KIMK noBMHeH AOTpMMYyBaTUCH
MpaBun Ta nopaf 3 BUKOPUCTaHHSA KapTku (Jonatok_6).

4. BUKOPUCTAHHA CUCTEMU ENEKTPOHOIO OBCJTYTOBYBAHHSA

4.1. 3 MeTo 3AiNCHEHHS enekTpoHHOro ob6cnyroByBaHHs PaxyHkiB, baHk Hapae Knienty poctyn pmo
Cucremu.

4.2. 3 MOMEHTY NOAAHHS Y MUCbMOBIM GOPMi 3BiTy NPO PeECTpaLLito KYiB Nignucy knieHTa (Jopatok 4.2.),
Ha niacrtasi nignucaHoro [orosopy CtopoHamu, onepadii no paxyHkax KnieHta 6yayTb BUKOHYBaTMCh Ha nigctasi EMNA,
wo rotytotbecs KnienTom Ta nepepatotbcst Cuctemoro y baHk.
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4.3. Mpu nigkntoyenHi o Cuctemu, bank HanawToBye nocnyry IP-dinbTpauia 3 HaAaHHAM [OCTYNY TifbKY 3
IP-appec npoBangepis, Wo po3MilleHi Ha TepuTopii Ykpainun. [lng siakntoueHHs IP-@inbTpauii, KnieHT noBMHeH nogatu
3asBYy Ha BiAK/IHOYEHHS AOCTYNY A0 cucTeMu «lHTepHeT -baHk» 3 BUMKOpuCTaHHsaM IP-dinbTpauii (Jopatok 4.6.), a ans
NMOBTOPHOIO MigKtoYeHHs fo nocnyru IP-@inbtpauis, KnieHT noBuHeH nogaty 3asBy Ha AOCTYN 40 CUCTEMU «IHTEpHET-
BaHk» 3 BuKopucTanHam IP-dinbTpauii (Jopatok 4.5.).

4.4. Knient nopyyae baHKy BMKOHYBaTM (DiHAHCOBI omepauii No Woro paxyHkam, BiAKpUTUM B baHKy, Ha
niacrasi EMNMA, otpumanux baHkoM no Cuctemi Ta 3aBipeHux 3apeectpoBaHnMu B banky El oci6, wo MaTb npaso
NianN1cy po3paxyHKOBUX [LOKYMEHTIB.

4.5. Cepgic «[AncTaHuiMHa 3aMiHa KNOYa» NpU3HAYEHUI ANa BigAaneHoi 3aMiHu gitodoro kntova EN 6e3
BiABiAYyBaHHS BaHKY. 33 4OMOMOrOK CepBiCY MOXHA 3aMiHUTU TiNbKU TOM K/IHOY, SKUM KOPUCTYBad yBinwos B APM Web-
BaHkiHr. B pe3ynbTaTi AMCTaHLUiHOT 3aMiHuM Kntova Byae 3reHepoBaHO HoBWI kntoud EN, ans skoro MN1b BnacHuka, rpyna
nignucy i cyma niMity 6yayTb aBTOMaTMUYHO NEepeHeCeHi 3 MOTOYHOrO KJk4a.

4.6. BaHk npuiiMae Ha cebe 060B’3kM MO NOTOYHOMY 0B6C/TYroByBaHHI KnieHTa 3 BUKOpUCTaHHAM Cuctemy,
a caMe: NpUMaE Ta BUKOHYE MnaTixHi iHCTpykLii KnieHTa, odopmneHi BignosiaHo ao sumor [lorosopy, lNpasun pobotn
B CucTeMi Ta HOPMATMBHO — MPaBOBMX AOKYMeHTIB HauioHanbHoro 6aHky Ykpainu, y Burnaai EMJ, Ha 34iicHeHHs
onepauiv no paxyHkam Knienta, nepegae KnieHTy BUNUCKK NO oro paxyHkam y surnagi E[, Tekcrosi E[, iHdopmauinHy
Ta AOBiAKOBY iHPOpMaLito.

4.7. baHk Mae npaBo, y pasi iHiuitoBaHHS KnieHTOM nnaTixxHOI onepauii i3 3actocyBaHHAM Cuctemu
ABTOMATMYHO 3aMOBHIOBATW PEKBI3UTM BiANOBIAHOI NNATIXKHOI IHCTPYKLiT AKi, B 3a1€XHOCTI Bif TEXHIYHUX MOXK/TMBOCTEMN
peanizoBaHo y Cucremi.

4.8. EMJ B iHo3eMHilh BantoTi abo BaHKiBCbKMX MeTanax, 3asBu Npo Kynieat abo npoaax iHo3eMHOT BantoTu
abo H6aHKiBCbKMX MeTaniB MOXyTb 6yTn odopMeHi Ta nogasatucsa KnieHtom go banky y gopmi EMNI nnwe B HAaCTynHMX

BMMAAKaXx:
v nepepaxyBaHHs KOWTiB ab0 BaHKIBCbKMX MeTaniB 3 MOTOYHOrO paxyHKy KnieHTa Ha noraweHHs
3a60proBaHOCTI 33 KpeanToMm, HagaHuM baHkoM KnieHToBI;
v NpoAaxy iHO3eMHOI BantoTM abo 6aHKiBCbKMX MeTaniB Ha Mix6aHKiBCbKOMY BaNtOTHOMY PUHKY YKpaiHu;
v KyniBAi iHO3eMHOI BantoTh abo 6aHKIBCbKMX MEeTaniB Ha MiXBaHKiBCbKOMY BaNlOTHOMY PUHKY YKpaiHu,

3a5BM NPO KyMiB/0 iHO3EMHOI BaNOTM NPUAMAETHCS 10 BUKOHAHHA NinLue nicns nogaHHsa KnieHtom no baHky LOKYMEHTIB,
SKi € MiACTaBoK ANS KyNiBAi iHO3eMHOI BanoTy;

v 30iMCHEHHS nepekasy KOLWTIB B iHO3eMHIiM BantoTi abo HaHKIBCbKMX METasiB Ha KOPUCTb KiHLEBOro
ogepxyBava KowTiB abo 6aHKiBCbkMX MeTanis. MnaTixHi iHCTPYKLiT B iHO3eMHiIM BantoTi abo BaHKiBCbKMX MeTanax
NPUIUMAETbCS L0 BUKOHAHHS nuwwe nicnsg nofgaHHs KnieHtom ao baHky [OKyMeHTIB, nepefbayeHnx HOpMaMm YMHHOIO
3aKOHOAABCTBA YKpaiHM Ta HOPMATUMBHO-MPABOBMX aKTiB HauioHanbHOro 6aHky YKpaiHu, ki NiaTBepAXYOTb 3aKOHHICTb
30iMCHeHHa nnaTexy. [lokyMeHTH, gKi NiATBEPOXKYIOTb 3aKOHHICTb 34IMCHEHHS NAATeXy, MOXYTb HE HaAaBaATUCS, AKLLO
KnieHT 3pilicHI0E nepekas y Mexax YKpaiHu i3 CBOiX paxyHKiB Ha Taki LiNi: MONOBHEHHS CBOr0 MOTOYHOrO (KapTKOBOTO),
BKNAAHOrO (4eNO3MUTHOr0) PaxyHKiB; NOraleHHs KpeauTy.

4.9. Lo nocnyr, aki Mmoxe baHk HagaBatu KnieHTy kopuctyBady Cuctemu, 3a 10oro 3asBO0, Hanexarb:

4.9.1. «IP-dinbTpauia», WO [03BONSE OOMEXMTM [OCTYN KNIEHTIB 3agaHumu IP-apgpecaMu Tinbku 3
BM3HauyeHux |P-agpec abo 4iTko BkasaHoi rpynu IP-agpec Ta/abo po3sonsie Bxig nuwe 3 IP-agpec ykpaiHCbKMX
nposangepis.

4.9.2. 3rigHo 3 gitoummm Tapudamm baHky, baHk 3abe3sneuye KnieHTa npuCTpOEM Ansi 3aXMCTY HOCIiB K/1HOYOBOI
iHpopmalii - USB-TokeHOM B CUCTEMI, KM PEKOMEHAOBAHO BMKOPUCTOBYBATU NSt reHepaLlii 0COBUCTUX CEKPETHUX
kntouis EM;

4.9.3. «baratodakTopHa aBTeHTU(iKaLig» (MpoLenypa BCTAHOBMEHHS aBTEHTUYHOCTI KOPUCTYBaYa Npu BXOAI
no Cuctemu 33 4ONOMOro0 BBEAEHHS OAHOPA30BOro WeCTU3HAYHOr0 MAapoto A0 CNeLiafbHOro L0AATKOBOro Nons, kUi
HanpaBnseTbCs y Burngai SMS-nosiaoMaeHHa Ha BKa3aHUM KNiEHTOM HOMep MOBinNbHOro TenedoHy i Mae obMexeHuM
TepMiH Aii -3 xB.);

16



4.9.4. «nigTBEpOXEHHS  MNATDKHUX  OOKYMEHTIB  OLHOPa30BMM  naponeM»  (npouefypa BBeAEHHS
0[HOPA30BOro WECTU3HAYHOIo NAPOO HA NEBHI NAATEXI Bif 3a3HAa4YE€HOI KNIEHTOM CYMM A0 CreLiaibHOro 404,aTKOBOro
nons, K1 HanpaensgeTbca y BUrnaai SMS-noBigoMneHHs Ha BKa3aHUM KNiEHTOM HOMep MobinbHOro TenedoHy i Mae
obMexxeHun TepMiH aii -3 xB.) ;

4.9.5. «niaTBEpAXEHHS NNATHKHUX OOKYMEHTIB 3 ypaxyBaHHAM LOBiAHMKA LOBipEHUX OTPMMYBaYiB»;

4.9.6. «OTPUMaHHS iHbOpMaLii Npo CTaH paxyHKy y Buragai SMS - noBifoMneHHs, 3a 4ONOMOrow 3acobis
MOBiNbHOrO 3B’3KY / MOLUITOBOr0 €1eKTPOHHOIrO NOBIAOMJIEHHS Ha e-mail».

4.10. Y pasi 3aiicHeHHs onepalii 3a fonoMorot CucteMu 63 3aCTOCYBaHHS NPUCTPOID ANS 3aXUCTY HOCITB
Kno4oBoi iHpopMauii USB-TokeH, KnieHT BUKOPUCTOBYE:

4.10.1. nocnyry, Bu3HaueHy n.n. 4.9.1 n. 4.9. umx Mpasun. MakcMManbHUI CTPOK Aii K/KOYIB NiANMUCY KTiEHTA B
LibOMY BMNAAKY 6 (WicTb) MicALiB;

4.10.2. nocnyrn 3a yMOBM OOHOYACHOIO BMKOPWMCTAHHS, BM3HAueHi n.n. 4.9.3. Ta 4.9.4. n.4.9. umx lpasun.
MaKCcMManbHUI CTPOK Aii KNKYiB NiANMCY KNiEHTA B LbOMY BUNaAKy 12 (ABaHaauUaTb) MicsLiB.

4.11. Y pasi 3aifcHeHHs onepauiit 3a gonoMoroo CMCTEMM 3 BUKOPUCTAHHAM 3aXMILEHUX HOCITB iHPpopMaLii
USB-TokeHiB MakcMManbHUI CTPOK Aii KAoYaiB nignucy knieHta 12 ( aBaHagusTb) Micauis. Mpu yMOBi ogHOYaCcHOro
BMKOPUCTAHHS NOCAYT BU3HAYeHUX n.n. 4.9.3 Ta 4.9.4. n.4.9 unx MNpasun, cTpok Aii cepTndikaty cTaHOBUTb 24 (OBaALATL
4yoTUpK) Micsui.

4.12. KnieHT Hece BiANOBiIAANbHICTb 32 HanexHe OQOPMAEHHS, AOCTOBIPHICTb Ta BiANOBIAHICTbL BMMOram
YMHHOrO 3aKOHOAABCTBA MMIATIKHUX iIHCTPYKLIiN, HagicnaHmx baHky 0o BUKOHaHHS 3a gonoMorot Cucrtemu.

4.13.  baHK NpuiMae enekTPOHHI NAATiKHI IHCTPYKUii B HAaLiOHaNbHIM BantloTi Ta NpOBOAMTL iX NPOTAroM
onepauiriHoro yacy 3rigHo Mpasun (Joaatku 4 ). MNnaTixHi iIHCTPYKLiT B iIHO3EMHI BaNtOTi BUKOHYHOTLCS B MEXAX CTPOKY,
norogxeHoro 3 KnieHtom. Llel cTpok 3a3Ha4vaeTbcs KnieHToM y rpadi "[onoMmixHi pekBi3UTU" MNaTixXHOI iHCTPYKLii B
iHO3eMHiW BantoTi. AKLWO TakMM CTPOK 3a3HauyeHun, To BaHK BMKOHYE MNNATiKHI IHCTPYKUii B iHO3EMHIM BantoTi B
nepenbayeHi CTPOKM, ane He paHilwe OHS BaNOTYBAHHS, SKMI YCTAaHOBMETLCA baHKOM. 3asBM Npo KyniBAK iHO3EMHOI
Ba/IOTM abo OaHKIBCbKMX MeTaniB NpuiMatoTbcsl baHKOM [0 BMKOHAHHS NpoTaroM 30 [HIB, MOYMHAKUM 3 AHS iX
odOpMIEeHHS, 3asBM MPO NPOAAX iHO3EMHOI BanloTH (BiNbHMI Npoaax) abo 6aHKiBCbKMX MeTaniB - npotarom 30 AHis,
MOYMHAKOUM 3 AHA IX OPOpPMEHHS (BeHb OPOPMIIEHHS HE BPAaXOBYETHCA).

4.14. Ha nigcrasi BMNMCOK 3 paxyHKiB, fKi HagxoaaTb 3 baHky, KnieHT KOHTpONOE BipHiICTb BMKOHAHHSA
baHKOM MOro nnaTixXHMX iIHCTPYKLiN.

4.15.  Yci onepauii 3a EMNJ npoTokontoloTbCs BiaNOBIAHO pernameHTy, BcTaHoBneHoMy baHkoMm. MpoTokonu
onepauin € 4OKYMEHTaMMU, LLO NiATBEPAXKYHOTb HASIBHICTb Ta MPABOMIPHICTb NnaTeXxiB.

4.16.  [1oroBip He BiAMIHSIE NNATIXKHUX IHCTPYKLIN, WO 0O6pOo6AKOTLCS B YCTAHOBIEHOMY NOPAAKY, Y BUNALKaX:

4 BiZIMOBM 3aC06iB KOMYHiKaLii;

v BiZIMOBM 3ac0biB 064YMCNIOBaNbHOI TEXHIKM 9K Kni€HTa, Tak i baHka.

4.17. T[lpoBeaeHHs BCiX NOTOYHMX OMepauii Ta OTPUMaHHS BCi€i iHPopMauii no CucTeMi 3AIMCHIOETLCS
KnieHTOM B peXuMi OHNaliH 3a 4ONOMOroK Mepexi IHTepHEeT nif Yac ceaHciB 3B’a3Ky 3 baHKoM iHTepHeT kaHanoMm. Mpu
LbOMY NPOTOKON nepenadi iHbopmauii B CucTeMi eneKTpoHHOro 06cnyroByBaHHs «IHTepHeT — KnieHT — baHk» € https,
O € MXKHAapOAHWMM CTaHOAPTOM.

4.18. Bci poeigHukn, wabnonn EMM, EML nicna ix 36epexeHHs, a TakoX BMMMCKM Ta Oyab-fika iHWAa
iHpopmauis B Cuctemi 3HaxoaaTbca B baHky Ta 4oCTynHi Ang po6otu KnieHTy TiNbku Nif Y4ac npoBeAeHHS aBTOPU30BaHMX
ceaHciB 3B’a3Ky 3 baHkoM yepe3 mMepexy |HTepHeT.

4.19. Mpuiom ENL Big KnieHTa 34iMCHI0ETbCS BaHKOM NOCTIMHO B aBTOMATM30BaHOMY PEXMMI.

baHK 3[iMCHIOE CMMCAHHS FPOLLIOBMX KOLUTIB 3 NOTOYHOrO paxyHKy Ki€HTa 3rifHO LOKYMEHTIB, SKi HaiALWAn 00
baHky no Cucremi BignoBigHo 8o n.2.3. uux lNpaeun. Mpu 3MiHi pexxumy 06CyroByBaHHS BiAMOBIAHO 3MIHKETLCS Yac
npuiomy nokymeHTiB. KnieHT dopmye Ta nepepac B bark EMJM HeobxigHoro Buay. Micng otpumanHs EMNM baxk 3aiMcHioe
noro nepesipky Ta npuimae EMNJ 0o BUKOHAHHS.

MpuunHamum ans BigMoBM Big, BUKOHaHHA baHkom ENM[ KnieHTa €:

4 BiacyTHicTb B EMM[ 3apeectpoBaHoro ElM KnieHTa;
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v HeBipHi abo HenoBHi pekBi3uTn EMM;

v HepocTaya iHdopMauii Ta HeobXiAHWMX [LOKYMEHTIB MO onepauii, wo 3aiicHoeTbcs KnieHToM, y
BMMNaAKax, nepefbayeHnx Ail04MM 3aKOHOAABCTBOM;

v NOpYLUEHHS Ail0Y0oro 3aKOHOAABCTBA, HOPMATUBHMX AoKyMmeHTiB HBY abo baHky, Bumor [lorosopy Ta
Mpasun. lns BiaknmMkaHHa nepenaHoro B bank EMNI KnieHT dopmye knonoTaHHS Ha BigkankaHHa ENL, ake baHk npuiimae
TiNbKW B TOMY BUMaAKy, akwo EMJM He BMKOHaHMI A0 UbOro yacy Ta baHK Mae TeXHONOriYHy 3MOry BiAMIHWTM MOro
BMKOHAHHS.

4.20. MixOaHKIBCbKi MnaTexi BWUKOHYKTbCA B PexXuMi, HabnwxeHoMmy no 23/7, SKWO He BMMArawTb
[O0AATKOBOI NepeBipKkuU. BUXiaHi nnatexi Ha paxyHKKU KNEHTIB, BIAKPUTUX B iHWKNX BaHKax YKpaiHW, BUKOHYKOTbCS LWOAHS
3 01:.00 po 23:00. Ha TepMiH 3apaxyBaHHS MNNaTeXy BMIMBAE TepMiH 06pOBOKM nnatexy GaHKOM-O4epXKyBayeM.
Mnatexi, BignpaBneHi 3 830 po 17:00, BWKOHylOTbCS 3@  Tapudamu onepauifHoro  yvacy.
Mnatexi, sianpaeneHi 3 17:00 pno 23:00 1a 3 01:00 no 08:30, BUKOHYOTbCS 3a Tapudamu nicnsonepawiiHoro yacy.

4.21.  KnieHT He Mae npaBa BHOCMTM OyAp-9Ki 3MiHM y HagaHe oMy nporpamHe 3abesneyeHHs abo Ao
KOM/IEKCY AOKyMeHTaLji 6e3 nucbMoBOro noromkeHHs baHky. 3apaxeHHs nporpamMHuMKM “Bipycamu” abo NOpyLIEHHS
LinicHocTi nporpaMHoro 3abesneyeHHs B HaCNiAOK HeabanbcTBa abo HEKOMMETEHTHOCTI BiANOBIAANbHMX CNiBPOBITHMKIB
KnieHTa, BBAXKAETHCSA MOPYLUEHHSM LLiET YMOBM.

4.22.  CTOpOHM BCTaHOBIOTb, WO HagaHi KnieHTy 3rigHo [lorosopy Ta [MpaBua nporpamMHo-TEXHIYHI 3acobu
Ta PYKOBAHi MaTepianu po3rnafatoTbCs K CEKPEeTHI Ta iX cyBope 36epexeHHs NOBUHHO OyTM 3abe3neyeHe B AOCTATHIN
Mipi. B 3B’a3Ky 3 UMM, BCi NocafoBi ocobu KnieHTa, 9Kki MaloTb A0 HUX AOCTYM, NOBMHHI NOBOAUTUCH 3 HUMMU HANEXHUM
YMHOM Ta YTPMMYBATUCH Bif, IX PO3rosioeHHs abo KOMitoBaHHSA Y byab-9KOMY BUINSA,.

4.23. baHK MOXe NpOBOAMTU 3aMiHy NPOrpaMHoOro 3abesnevyeHHs Ta iHCTPYKTMBHMX MaTepianis npu
36inblueHHi KinbKkocCTi iHPpopMaLii. 3aMiHa MPOBOAMTLCS MAAHOBO, B 3a34aN€riAb NOroaxeHi 3 KNieHTOM TepMiHu.

4.24. baHk 3abe3nevyye onepaTMBHE PO3'CHEHHS Ta KOHCYNbTaUii 3 NUTaHb, NOB'A3aHMX 3 eKCNAyaTaui€n
Cucremu.

4.25.  KnieHT cnnayye nnaty 3a CynpoBig Ta po3paxyHKOBO - Kacoe obcnyroByBaHHa CUCTEMU 3 MOMEHTY
KOPUCTYBaHHS NporpaMHuM 3abesneyeHHsM, 3rigHo 3 Tapudamu baHky.

4.26. Ha BukoHaHHga n.4.8.4.9. MNpaeun KnieHT Hagae 3rogy Ta popy4vae baHkKy CaMOCTIMHO 34iMCHIOBATH
nepekas (CMMCaHHA) KOWTIB 3 paxyHky (-iB) KnieHTa Ha onnaTy BiANOBiAHMX A0AATKOBMX nocnyr baHky, B po3Mipi Ta
CTPOKM, BU3HaueHi Tapudamu baHky.

4.27. Ha BukoHaHHs n.6.3.14. Mpasun KnieHT Hapae 3rogy Ta Aopydvae baHKy caMOCTIMHO 34iMCHIOBATH
nepekas (CMMCaHHA) KOWTIB 3 paxyHKy (-iB) KnieHTa Ha onnaty aboHeHTCbKOI nnatu 3a obciyroByBaHHs B Cuctemi Ta
BignoBigHUX nocnyr baHKy, B po3Mipi Ta CTpOKM, BU3Ha4YeHi Tapudamu baHky.

Mpwu 3a60proBaHOCTi ONaTK 33 KOpUCTYBaHHS CUCTEMOK NPOTAroM 2-x Micauis, baHk Biaknoyae KnieHta Big
CUCTEMWU ENEKTPOHHOro 06cnyroByBaHHA "lHTepHeT- baHK" Ta MPWMNMHSAE HagaHHA MNOCNYr, BM3HAYEHUX YMOBAMMU
[orosopy Ta lMpasun.

5. NPABUJIA IHOOPMALLIMHOI BE3MNEKMU

5.1. [ns 3abe3neyeHHs 6e3neyHoi poboTu B CUCTEMi peKOMEHL0BAHO AOTPUMYBATUCH HACTYMHUX MPaBW:

v YTPUMYBATUCD Bif, BUKOPMUCTAHHS KOMMOTEPA, 3 KOO BUKOHYETHCA poboTa B CucTeMi ans possar Ta
cepdiHry B Mepexi IHTepHeT;

v BCTAHOBMTU aHTUBIpYyCHe nporpamHe 3abe3neyeHHs, perynspHoO MOHOBMOBATU aHTMBIPYCHY 6a3y Ta
MOCTIMHO NPOBOAMUTU NEPEBIPKY CUCTEMM HA HANBHICTb BipYCiB Ta LWINUIYHCbKMX NporpaM (TPOsHiB, Kelnorepis Ta T.M.);

v 0O6MeXMTH [OCTYN A0 KOMM'IOTEPA CTOPOHHIX 0Ci6, K Bi3nYHUIA, TaK | MepexeBuii;

v He TpUMaTu 0COBUCTI (CEKPEeTHI) KNUi B AMPEKTOPISX XOPCTKOro AMCKY KOMMKOTepa, a TilbkKM Ha
30BHiLWHiX Hocisx (USB dnew Hakonuuysayi, USB-TokeHH) Ta 3abe3neunTw ix HaginiHe 36epiraHHs;

v [N YHEMOXITMBNEHHS BUKPAZEHHS (KOMitOBaHHS) CEKPETHOrO K/Ilo4a PEKOMEHAYEMO BUKOPUCTOBYBATU
USBTOKEH;
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v nicns 3akiH4yeHHs po6oTu 3 CucteMoro 060B’I3K0BO BMIIMaTH 30BHiILWHI HOCiT (USB dnew Hakonuyysaui,
USBTOKEHM) 3 CEKPETHUMMU K/toHaMM C CMCTEMHOro 610Ky KoMM'loTepa;

v He pOo3rofioLyBaTH Naponi AOCTYNy A0 CEKPETHUX KITHOUiB, HE 3anucyBaTH ix Ta He 36epiratv pasom 3
HOCIi€M KNOYOBOI iHdOpMaLii;

v BCTAHOBJIOBATM NOHOBJIEHHS Be3neKkn onepauiiHoi cuctemm (6akaHoO B aBTOMATUYHOMY PEXUMI);

v HanawTyBaTH Ornsfavy Mepexi IHTepHeT, a caMe 3a60pOHMTU: aBTOMATUYHE 3aBaHTaXeHHs (Gannis 3
Mepexi

[HTepHeT, aBTOMaTUUYHMI 3anycK Garnis 3 Mepexi IHTepHeT, 3aBaHTaXXeHHS He nignucaHux enemeHTiB ActiveX;

v He NpaLBaTH Ha KOMM'IOTEpPi 3 NpaBaMu agMiHicTpaTopa;

v y BUNaaKy KoMnpomeTauii abo cnpobu koMnpomeTaLii CeKpeTHUX KtodiB abo KOMM'10Tepa, 3Bi/IbHEHHS

BiANOBiganbHOro cniepobiTHuka abo IT cnewianicta KnieHTa, 9kuii MaB poctyn;

v [0 BKazaHOro komm’iotepa abo CeKpeTHUX K4iB HeobxigHO TepMiHOBO nosigomMutn baHk ans
3abnokyBaHHS kntodiB EN, 3reHepyBaTH Ta 3apeecTpyBaTtH HOBI ktoui EI;

v npu Oyab-skid nigo3pi wono komnpometauii Cuctemu um knodie EMN - HeobxigHO TepMiHOBO
noeigomMuTtn baHk ang 3abnokyeaHHs kntodiB ENN Ta 3reHepyBaTh Ta 3apeecTpyBaTt HOBI Kitodi ElM;

v YBaXXHO CNiAKYBaTM 33 MOBIAOMMEHHAMM, WO BMBOASATHCS HA MOHITOp KoMM'ioTepa npu poboTi B
Cuctemi. Y BMNagKy HEBIANOBIAHOCTI iX TUM, SiKi BUBOASTHCA 3a3BMYAi - NOBIAOMUTU BaHk. MNpuknagom HeBiANOBIAHOCTI
MOXe CNYryBaTW: HETUNOBE BiKHO 3 iHLWIMM NOrOTMNOM, NPU BUOOPI KNKOYa He BiLOOPAXKAETbCA HA3BaA KJHOYA, MPOXAHHS
BCTAHOBMUTM Nifo3pine nporpamHe 3abesneyeHHs, ToLWo;

v npw poboTi yepes cant CucTteMu 3BepTanTe yBary Ha agpecy canTy. BoHa noBMHHA nounHaTMCh Ha https
- WO CBiAYUTb NPO 3aXMLLEHE 3'€AHAHHS;

3acTepexxeHHs: baHK HIKONM He 3AIMCHIOE PO3CUNKY eNIeKTPOHHUX JIUCTIB 3 NPOXAHHAM HafaTM KOHiAeHUiNHY
iHdopmaluito (naponi, BOCTYN A0 CEKPETHUX (0COBMCTUX) KNtOUiB, TOLLO) 260 TaKUX, WO MICTATb KOMM'IOTEPHI NporpamMu.

5.2. PekoMeHpauii N0 CTBOPEHHIO HAfiMHMX (CTiKMX) NaponiB

MNpwu BMBOpiI Napons KopucTyBayeBi HEOOXIAHO KEPYBATMCS 3aMPOMNOHOBAHUMM NPaBUNAMM:

v He BMKOPMUCTOBYBaTM aTpnByTH KOPUCTYBaYa - iMEHA i Mpi3BMLLA KOPUCTYBaYiB, MaM'ATHI AaTh i 6yab-
Ky iHWY [OCSHKHY iHdOpMaUito (Hanpuknag, HoMepu TenedoHiB, agpecy i ToMy nofibHe);

v 3a60pOHEHO BMKOPUCTaHHS KOMBIHaLiT cuMBONiB/3HaKIB 3 knasiweto Ctrl;

v [LOBXMHa Napons NMoBMHHA CKNafaTu He MeHLlwe 8 CUMBONIB;

v naposb MOBUHEH MICTUTU HE MEHLL 3-X 3 4-X HACTYMHUX CUMBONIB — BE/MKI, MaNneHbKi nitepu, undpwu,
CneucuMBONY;

v naposb ans asropusauii B CMCTEMi peKOMEH0BaHO 3MiHIOBATM He pifaLe HiX KoXHi 30 KaneHaapHMX

[HiB.

OauH 3 MOXNUBMX BapiaHTiB (MpuKNafis) BMOOPY Mapons: CKNaAiTe CMMCOK MPOCTUX CIiB, HANPUKNAA, KBIiTKa,
apKylL, pyyka i Tak pani Bubepitb nepuui Tpu 6yKBM i 3aranbHy KinbKicTb 6yKB B C/10BaX; 06'€aHaNTe OTPUMaHi pe3ynbTaTi,
[0AanTe oaHy undpy i oamH i3 cneuianbHux cumeonie ("&{([-_@)]1$*% i/ ;., 2+-=) i 3po6iTb 0aHY 3 BYKB BENMKOIO; NpK
3MiHi Napons BUKOPUCTOBYIMTE NpUBEAEHI peKOMeHAaUii 3 iHWMM HabopoMm cniB. lMNpuknaa: 16ayko, rpywwa i HabepiTb ix
B IATUHCbKOMY PETiCTpi.

YBara! He BuKOpMUCTOBYHTE €K Maponb HaBeAeHi npuknagu! besyMOBHO, AN CTBOPEHHS MApOAs MOXYTb
BMKOPMCTOBYBATUCS [HWI MeTOAM CTBOPEHHS HAAIMHOro napons, ane BuMOpaHMI naponib He Mae Oyt cnabkiwe
3aMpOMNOHOBAHOI Mipu CTiIMKOCTI.

Yeara! Mam'araitte, Wwo Hi 3a AKX o6cTaBuH Baw naponb He Mae 6yTn BiAoMMIA TpeTiM 0cobaMm, HIXTO He Mae
npaBa BuMaratu Big Bac po3kpuTTa napons, HaBiTb cniBpo6iTHUKKU BaHKy.

5.3. BukopucTaHHs NpUCTPOI0 3aXMCTy HOCITB KN0YoBOi iHopMauii «USB-TokeH» B Cuctemi (JooaTok 4.1.).
PekomeHnpoBaHo KnieHty BukopuctoByBati USB-TokeH ans reHepauii ocobuctmx kntouis ENM.

USB-TokeH reHepye 0coOUCTI Kitoui ycepeamHi cebe, 3abe3neyye ix 3axuiieHe 36epiraHHg i dopmye ENM nig
€NeKTPOHHMMM [O0KYMEHTaMu ycepeauHi npuctpoto srigHo JCTY 4145,
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MigTpumka USB-TokeHiB 3abe3neyeHa Ans BCbOro CNEKTPY HacTinbHMx nnatdopm - Windows, Linux i Mac OS X.
PoboTa USB-ToKeHIiB NiATPMMYETLCS 3@ OCHOBHMMM KaHanaMm 06CnyroByBaHHS KOPNOPATUBHMX Ki€EHTIB Cuctemu.

Y opgHoMy USB-TokeHi Moxe 36epiratncsa no 64-x ocobuctux kno4is. Moxnuee 36epiraHHs 0CobUCTUX KNHOYiB
EM BignoBiganbHMx cniBpoBiTHMKIB KOPNOPATUBHMX KITIEHTIB.

3abe3neuyeTbCca 0gHOYACHa poboTa Bigpasy 3 AekinbkoMa nigkntoyeHnmn go komn'rotepa USB-TokeHamu.

5.4. BukopuctaHHs cepsicy IP - dinbTpauis. MigkntoueHHs/BuknoyeHHs cepsicy IP - dinbTpauis.

Y Cucrtemy BOyOOBaHMI MexaHi3M OBMeXeHHs [O0CTyny KNiEHTIB 3agaHumu |P-agpecamun. [ns nocuneHHs
3axopiB 6e3nekun B pasi NOCTiMHOT po6OTH 3 OAHMX POBOUMX MiCLb PEKOMEHAYETLCSA MiAKMUMTH cepaic "IP-dinbTpauis”
B Cuctemi. [aHui MexaHi3am obmexeHHs poctyny no IP-agpecax € iHOMBiAyanbHWM pAns KoxHoro KnieHTta i
HaNalTOBYETbCS CNiBPOBITHMKOM BaHKy 3a NMCbMOBOIO 3a59BOH0 KJTiEHTA 3 3a3HaYeHHAM nepeniky IP-agpec komn'toTepis
KnieHTa, 3 akux 3aiicHIOBaTUMETLCS NigkntoyeHHa 0o Cuctemu. dkwo cnpoba Bxoay B aBTOMatuM3oBaHe poboue Micue
30iMCHIOETBCA i3 He 3apaHoi IP-appecu, BMOAETLCS MOBIAOMAEHHS NPO NOMWUAKY «[ocTtyn 3a6OpoHeHWM», BXig B
aBTOMaTU30BaHe poboye MicLle HEMOXITUBUMA.

ICHYE MOXNUBICTb HANAWTYBAHHSA 0OMeXeHHs Bxoay B CMCTeMy, BUKOPMCTOBYOUM HACTyNHi IP-dinbTpu:

Y Bxig nuwe 3 IP-appec ykpaiHCbKMX NpoBanaepiB. 3aCTOCOBYETbCS Anst 06MexeHHs goctyny Ao Cucrtemu 3 IP-
appec 3apybixHWX MpoBaiaepiB, OCKiNbKM AOCUTb 4acTo 3 umx IP-agpec 34iMCHIOETBCS HECAHKLiOHOBaHWW BXif B
Cucremy.

Y Bxig nuwe i3 3apaHux IP-agpec (iHamBigyanbHui cnncok IP-appec, 3 Sknx L03BONEHO NPALOBATH BKA3aHOMY
knieHTosi). MNepenik IP-agpec Hapae KnieHT.

Akwo KnieHT BukopuctoBye ana poctyny ao Cucremu IP- agpecn iHoseMHUX npoBaigepis (6yBa€ 3a KOPAOHOM,
[le BUKOpUCTOBYE Ania pocTtyny no Cuctemu MicueBi iHTepHET - Mepexi), To HeobxigHO HagatM B baHk 3asBy Ha
BILK/OYEHHS [OCTYNY J0 cucTeMu «IHTepHeT- baHk» 3 BUKopucTaHHsaM "IP-dinbTpauis” (Jomatok 4.6.).

YBara! PekoMeHAyeTbCs yTOUHIOBATH | noroaxkysatu nepenik IP-agpec i3 cnyx60to TexHiuHOT niaTpUMKM BaHky.
AKWO BUKOPUCTOBYETbCA BenuKui nepenik IP-appec a6o IP-appeca nocTiiHO MiHSIETbCS B paMKax AianasoHy, TO
peKoMeHAYy€EMO BKasyBaTu aianasoH IP-aapec 3a ,onomMorow Macku Mepexi. 3asBa ang akTuBauii cepBicy nianucyeTbca
0co6amu, ynoBHOBaXEHUMM Ha NiANMUCaHHA AOroBopiB 3i cropoHu KnieHTa.

YBara! KnieHT 3060B'13aHMII 03HaOMMUTH BCiX CBOiX CMiBPOGITHUKIB, WO MalOTb NpaBo Ha po6oTy B Cuctemi 3
yMoBaMMu 06MeXXeHOoro AocTyny 3 BKasaHMX po6ouux cTaHLii (koMn'loTepiB) i Hece MOBHY BiANOBIAANBHICTb 3a L.

6. MPABA | OBOB'A3KW CTOPIH

6.1. baHK Mae npaBo:

6.1.1. Bwumaratu Big KnieHTa HagaHHS OOKYMEHTIB, HEOOXiAHMX 0N BiOKPUTTS BIAMOBIAHOrO paxyHKy Ta
npoBeAeHHs onepaLii No HboMy. BiAMOBUTU y NpoBeAeHHI pO3paxyHKOBMX Ta KACOBMX OnepaLiv Npu HassBHOCTI (akTiB,
WO CBifYaTh Npo nopylieHHs KnieHTOM YMHHOrO 3aKOHOAaBCTBA YKpaiHW, HOPMATUBHUX LOKYMEHTIB HauioHanbHOro
6aHKy YKpainu Ta yMoB [1oroBopy, a Takox BUMOT LW0/10 0POpMIIEHHS PO3PaxyHKOBUX (KAaCOBMX) OKYMEHTIB Ta CTPOKIB
ix nogaHHs go banky. B pasi BiaMoBu B nianucaHHi Jorosopy baHk 3anuwae 3a cob6ok NpaBo He KOMEHTYBATU CBOFO
pilUEHHS.

6.1.2. 3piicHOBaTM MpUMycoBe Ta [AOrOBipHE CNMCAaHHS KOWTIB 3 paxyHKy KnieHTa y Bunagkax,
nepenbaveHnx [oroBopoM, iHWWMK [oroBopamu, yknageHumu 3 badkom, [MpaBunamu Ta 3aranbHMMM YMOBaMMU
KOMMNNEKCHOro 6aHKiBCbKOro 06C/yroByBaHHS Ta YMHHUM 3aKOHOLABCTBOM YKpaiHM.

6.1.3. 3pincHIOBaTM [LOroBipHE CMMCAHHA 3 paxyHKy (-iB) Ha KOpUCTb baHKy B T.4. Ha paxyHku 06niKy
3aboproeaHocTi KnieHTa nepen baHkom Ta/abo Ha paxyHKM 0OGCNYroByBaHHS [OroBOpPY) FPOLIOBUX KOLWTIB B CyMaXx,
HeobXigHMX [ONna noBepHeHHs (moraweHHs) 3aboprosaHocTi KnieHTa nepep bBaHkoM, sika BuMHMKNA Yy 3B'S3KY 3
BMKOHAHHSM, HECBOEYACHUM BMKOHAHHAM abo He BWMKOHAHHSAM (HEHANEeXHWM BWMKOHAHHAM) YMOB YKNALEHUX MiX
KnieHtom Ta baHKOM BiANOBIAHMX LOrOBOPIB (B T.4., a/1€ HE BUKIOYHO, LOrOBOPIB NPO HAJAHHSA KpeamTy, rapaHTii TOLLO).

6.1.4. CaMOCTIMHO BCTAHOBAIOBATM Tpacy NATEXiB NPW 34iMCHEHHI nepekasiB B iHO3EMHiM BankoTi, SKLWO
Tpaca nnaTexis He BKa3aHa KnieHToM.
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6.1.5. 3a 3agBow KnieHTa Ta Ha NifACTaBi pilleHHs BiANOBILHOrO KonerianbHOro opraHy baHk mMae npaBo y
6yab-aKMIM Yac BCTAaHOBUTM Kni€HTy iHAMBIAYanbHi TapuduM Ha BaHKiBCbKi NOCAyru, 3a yMOBM BigHeceHHs KnieHTa no
BiANOBIAHOrO KNIEHTCLKOrO cerMenTy (TapudHoi rpynu) baxky.

6.1.6. 3 BnacHoOI iHiLiaTMBKM (33 pillEHHSM BiANOBIAHOrO KonerianbHOro opraHy baHky) B 04HOCTOPOHHLOMY
nopsaky AonoBHBaTM Tapudwu, lMpaBuna Ta 3aranbHi YMOBM KOMMIEKCHOrO 6aHKiBCbKOro 06CIYroByBaHHS Ta
3MiHIOBaTK iX, Npo Wwo baHk nosigomnse KnieHTa i3 3a3HayeHHAM [aT, 3 9KOi BOHM BCTAHOBMKOKTbCS, OAHWUM UM
[eKinbKoMa i3 HacTynHux cnocobis (Ha BMbip baHky):

v eNeKTPOHHMMM 3ac06aMu 3B’93KY, B T.4. PO3MiLLeHHAM iHdopMaLii Ha caiiTi Ab «KJTIPUHTOBUN [IM»
(www.clhs.com.ua);

v iHpOPMaLIMHUM NOBIAOMAEHHSM B ONEpPaLiMHUX NPUMILLEHHAX;

v HaACUNaHHS iHOOpPMaLIMHMX NOBIAOMAEHb 3@ fOoNoMoro Cucremu;

v MOLWTOBUM MOBIAOMNEHHSAM (32 agpecoto, Wo BKasaHa B [lorosopi).

6.1.7. OtpumysaTtu Big KnieHTa nnaty 3a HagaHi Nnocayru srigHo 3 gitoumumun Tapudamu.

6.1.8. Tpu3ynuHUTM HapaHHs nocnyr KnieHTy y pasi Moro BiAMOBM HafaTM LOKYMEHTM Ta/abo BigoMOCTI,
HeobxifHi baHKy Ans 34iACHEHHS 3ax0fiB 3 (GiHAHCOBOro MOHITOPUHTY, B TOMY YnCi Ang ineHTudikauii Ta Bepudikauii
MOro yNOBHOBAXXEHMX 0Cib, 3’ACyBaHHS CYTi MOro AisSNbHOCTI, PiHAHCOBOrO CTaHy TOWO, O MOMEHTY HafaHHSA KnieHTom
BaHky Takux fLokyMeHTIB Ta/abo BigoMocTe.

6.1.9. be3 oTpuMaHHg popatkoBoi 3roam Knienta Ta nogaHHsA KnieHTOM NAaTiKHOT iHCTPYKLIT, 34iACHIOBATH
CNMCaHHS KOWTIB 3 paxyHKy (-iB) KnieHTa, gKi Biakputi B baHKy uM B iHWKMX KpeauTHO-iHAHCOBMX YCTaHOBAX, 3a
30iMCHEHHS onepauin No paxyHkKy (-am) 3rigHo 3 ymMoBamu [loroBopy; y pasi HecBOeYacHUX po3paxyHkiB KnieHTa 3a
[ oroBopoM; y pasi BUHMKHEHHS BiANOBIAHO A0 yMOB [orosopy, yknageHoro KnieHToM 4m 0coboto, 3a sKy BiH BUCTYNUB
nopyuyutenem, 30608’93aHb LOCTPOKOBO MOBEPHYTU KPEAMT i CMAATUTU NPOLEHTU Ta/abo iHWI NnaTixXHi 3060B’3aHHS; Y
pa3i HeECBOEYACHOro noraweHHs 3a60proBaHoCTI, BigNoBigHO f0 yMoB [JoroBopy, yknageHoro KnieHtoM un ocoboto, 3a
SKy BiH BMCTYNUB nopyuyuTenem, no Kpeguty (AOro 4acTWHI), NO Chnati NpoueHTiB, Ta/abo KoMicii, Ta/abo iHwWwMX
NNaTiXXHMX 3060B’3aHb.

[loroBipHe CNMCaHHA rpOLWOBMX KOLWTIB 3 paxyHKiB KnieHTa Biakputux B baHky, 34iMCHIOETLCS BaHKOM LWsgxom
0dOpM/IEHHS BIAMNOBIAHOI MNATXKHOI iHCTPYKLiT, KONia akoi Hapaetbca KnienTy abo 3rigHo ymoB 3assu-lnatixHoi
iHCTpYKUii, opopMneHoi KnieHTOM 3 nepioaMyHICTIO, B PO3Mipi Ta 3@ pekBi3MTaMu BKasaHuMM KnieHToM y BignoBigHin
3asBi-MnatixHin iIHCTPYKLUIT.

[loroBipHe CnNWCaHHA TPOLWOBMX KOLWTIB 3 paxyHKiB Kni€HTa, BiAKPUTUX B iHWWUX KpeAUTHO-hiHAHCOBUX
YCTaHOBAX, PEKBI3UTU SIKMX BigoMi baHky, 34iMCHIOETbCS BaHKOM WASXOM O0OPMIEHHS MAATIKHOI iHCTPYKLUIi, Ky BiH
NnoaaE Ao BiANOBIAHOI KpeanTHO-(iHAHCOBOT YCTaHOBMY, WO obcnyroBye KnieHTa, B mopsaaKy Ta 3rigHo |HCTpyKUii npo
6e3roTiBKOBi pO3paxyHKM B HALLIOHANbHIM BanOTi KOPUCTYBAYiB MATKHUX MOCAYr, 3aTBepaxeHoi [locTtaHoBOM
MpasninHg HBY Big 29.07.2022 p. N2 163.0TprMyBayeM rpoLoBMX KOLUTIB 338 BKa3aHWUM A0rOBipHUM CNMCAHHAM € baHk.

6.1.10. He nisHiwe HiX Ha HacTyMHUIM B6aHKIBCbKWI AEHb NICNS NPUAHATTA NNATIXKHUX IHCTPYKLIN B iHO3EMHIN
BaJIOTi, 3as1B NPO KyniBA abo npoaax iHO3eMHOI BanOTW MOBEPHYTM iX 6e3 BMKOHAHHS KnieHTy 3 BiAMITKOW Mpo
NPUYMHY HEBUMKOHAHHS Y pasi:

v He 3anoBHeHHS KnieHTOM xouya 6 opHOro i3 06O0B'A3KOBMX PEKBI3WUTIB ab0 HempaBMAbHOIO iX
3aMNOBHEHHS, K TOro notpebye [MonoXeHHs Npo NOpPSAOK BMKOHAHHSA GaHKaMu OOKYMEHTIB HA nepekas, NnpuMycoBe
CMUCAHHS | apeLuT KOLTIB B iIHO3EMHMX BankoTax Ta BaHKIBCbKMX MeTaniB, 3aTBepakeHe lNoctaHoBoto lNpaBniHHa HBY
Big 28.07.2008 poky N2216 (3i 3MiHaMKM Ta LONOBHEHHSAMM);

v BiACYTHOCTI AOKYMEHTIB, 9Ki NOTPiOHI Ans KyniBni iHO3eMHOT BaNtoTM HA MiXKOaHKIBCbKOMY BaNOTHOMY
puHKY YKkpaiHu (Hagani — MBPY) Ta ang 3pificHeHHs BaHKOM BantoTHOro Harnszy 3a NPaBOMIPHICTIO NMepepaxyBaHHS
iHO3eMHOI BantoT 3 paxyHKy KnieHta;

v HeAO0CTAaTHOCTI KOWTIB Ha paxyHKy KnieHTa ONng BMKOHAHHS nepekasy B iHO3eMHi BantoTi Ta/abo
npoaaxy BantoTM Ha MBPY.

6.1.11. Bwumaratu Big KnieHTa HagaHHa BigomocTel abo OOKYMEHTIB, HEOOXiAHMX AN BCTAHOBMEHHS MOro
ocobu/ocobm Moro npeactaBHMKA, CYTi Ta METU 3AiIMCHIOBAHOI HUM onepaLii, HaneXxHoro BMKOHaHHS 3000B’a3aHb 3a
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[oroBopoM, 34iicHIOBaTU (PYHKLiT NepBUMHHOro QiHAHCOBOrO MOHITOPWMHIY BiANOBIAHO OO0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu npu HapgaHHi KnieHTy 6aHKiBCbKMX nocayr 3a [Jorosopom.

6.1.12. fkwo Ha BuMory baHky KnieHT He HafacTb LOKYMEHTH i BiAOMOCTI, WO MOTPi6HI AnS 3'9CyBaHHS MOro
ocobun/ocobn Moro npeacTaBHUKA, CyTi QiANbHOCTI, GiHAHCOBOro CTaHy, abo YMUCHO HaZacTb HenpaBAMBiI BigOMOCTI,
NOBEPHYTW MNATiXHY iHCTPYKLUito KnieHTy 6€3 BUKOHAHHSA Yy A€Hb HAAXOOXKEHHS 3 HAaMMCOM Ha 3BOPOTHOMY boui npo
NPUYMHY NOBEPHEHHS (3 060B'A3KOBMM MOCUNAHHAM HA HOPMY 3aKoHY YKpaiHu cTatTio 64 3akoHy YkpaiHu "TIpo 6aHku
i 6aHKIBCbKY AisnbHiCTb", M. 12 IHCTPYKLii Npo 6e3roTiBKOBi pO3paxXyHKM B HALLIOHANbHIM BaNOTI KOPUCTYBAYiB MAATIXKHUX
nocnyr, 3ateBepaxeHoi MoctaHosoto MpaeniHHa HBY Big 29.07.2022 p. N2 163, Ta/abo n. 13 MMonoxeHHs Npo Nopsiaok
BMKOHAHHSA HagaBavyaMu MAATXKHMX NOCAYT MAATIXKHMX iHCTPYKLUIiMA B iHO3EMHIW BantoTi Ta HaHKIBCbKMX MeTanax, Lo
3aTBepaxeHe octaHoBow [MpaeniHHg HBY Big 28.07.2008 poky N2216), i3 3a3Ha4eHHSIM [aTW NOBEPHEHHS, Hanuc
3aCBiAYYETLCS NiANMCAMKU BiANOBIAANBHONO BMKOHABLS i NpaLiBHMKA, HA SKOro MoknageHo (yHKLii KOHTponepa, Ta
BiAOMTKOM LUTaMMNa ynoBHOBAXXeHOro baHky.

6.1.13. BiaMoBuTM KnieHTY y BMKOHAHHI MAATXHOI iHCTPYKLii 32 onepaui€lo, SKa MiCTUTb 03HaKW TaKoi, LLO
niansrae ¢giHaHCOBOMY MOHITOPMHIY BiAMOBiAHO A0 3akoHy YkpaiHu "[po 3anobiraHHs Ta npoTuaito neranisauii
(BiAMMBaHHIO) [OXOLIB, OAEPXaHMX 310YMHHMM WASXOM, abo iHaHCYBaHHIO Tepopu3My, QiHaHCYBaHHIO
pO3nOoBCIOAXKEHHS 36p0i MacoBoro 3HuweHHs" Big 06.12.2019 p. N2 361-1X Ta NnoBepHYTU TaKy MAATIXXHY iHCTPYKLitO
Knienty 6e3 BMKOHAHHS y AeHb HaXOMKEHHS 3 HAaNMCOM Ha 3BOPOTHOMY 6oL NPO NPUYMHY NMOBEPHEHHS AOKYMEeHTa
6e3 BUMKOHAHHS (3 0O0B'SI3KOBMM NMOCMMAHHSAM Ha BiANOBIAHY CTATTIO 3aKOHY YKpaiHu "Tlpo 3anobiraHHs Ta NpoTuAio
neranisauii (BiAMMBaHHIO) A,0XOMAIB, OAEPXAHUX 3M04YMHHUM WASXOM, abo diHaHCyBaHHIO TepopusMy, QiHaHCYBaHHIO
pO3nOBCIOAXKEHHS 36p0i MAacOBOro 3HMLWEHHS" Ta Ha M. 12 IHcTpyKuUii Npo 6e3roTiBKOBI pO3paxyHKX B HaLiOHaNbHIM
BAJIIOTi KOPMCTYBaYiB NNIATIXKHUX MOCAYr, 3aTBepAXeHOi MNoctaHosoto MpaeniHHsa HBY Big 29.07.2022 p. N2 163, Ta/abo
n. 13 MNMonoxeHHs Npo NopAA0K BUKOHAHHA HaAaBavyaMu MAATDKHUX NOCAYT NAATIKHUX IHCTPYKLiA B IHO3EMHIN BantoTi
Ta 6aHKiBCbKMX MeTanax, 3ateepaxeHe octaHosoto MpaeninHs HBY Big 28.07.2008 poky N2216) i3 3a3Ha4YeHHIM AaTu
NMOBEPHEHHS, HanNUC 3acBifYYETLCS NiANMCAMM BiAMNOBIAANBHOrO BUKOHABLS, BiANOBiAaNbHOro npauiBHMka baHky abo
npaLiBHMKA, YNOBHOBAXXEHOTO BiANOBiAaNbHUM NpauiBHMKOM baHky, Ta BiabUTKOM WTamna ynoBHoBaxeHoro baHky. B
pa3i HaAXO4XXEHHS 3aMuMTIB Bif iHO3eMHMX BaHKIB B MPOLECi NPOXOAXEHHS NAaTeXiB B iHO3eMHIN BantoTi baHk Mae
npaBo HagaT iHpopMaLito CTOCOBHO KnieHTa, MOro po3paxyHKiB 3 HEPE3UAEHTOM , TOLLO.

6.1.14. BiamoButu KnieHTy y BUAayi roTiBku y BUNagKax:

v HenoaaHHs KNieHTOM NAaTiKHMX [OOKYMEHTIB Ha ChnaTy MnojaTtkiB i 0OOB’S3KOBMX MAaTexis, WO
CNNAYyTbCA OAHOYACHO 3 OTPMMAHHAM FOTIBKM Y BUNAAKax nepenbayeHnx YWHHUM 3aKOHOAABCTBOM YKpaiHu;
v 3aMNOBHEHHS Yeka 3 BuNpaBneHHAMWM Ta /abo nomunkamu, abo 6e3 3a3HayYeHHs uinen, Ha SKi

OTPUMYETLCS FOTiBKa.

6.1.15. BcraHoBNOBATH iHLWWY NPOLEHTHY CTAaBKY 3a BK/IAAOM Ha BUMOrY Y NOpPSAKY, BU3Ha4YeHoMmy lNpaBunamuy,
a B pasi He3roam KnieHTa Ha Take BCTAHOBMEHHS ab0 HEHAaAAHHSA HMM BiAMNOBiAiI po3ipBaTh [lOroBip y YaCTMHI HaJaHHS
BIAMOBIAHUX NOCAYr, Y NOpsSAKY nepeabdbaveHomMy ymoBamu [Jorosopy.

6.1.16. B ofHOCTOPOHHBLOMY MOPAAKY NPUNUHUTK CTPOK Aii BKNaay i 3p0buTH NOBHMI po3paxyHOK 3 KnieHToM

y pasi:

v HeoTpMMaHHS Bifa KnieHTa NMCbMOBOT 3roaM Ha 3MiHYy po3Mipy NPOLLEHTHOT CTAaBKM A0 BCTAHOB/IEHOMO
Y NOBiA,OMJIEHHI TEPMIHY;

v y pa3i 3aMWKy Ha paxyHKy Ans obniky Bknagy Cymu, MeHWoi o6ymMoBNneHOi B BiAMNOBigHOMY

[opatkoBoMy AOroBOpi Ha PO3MILLEHHS KOLWTIB, 3 MMCbMOBMM NOBILOMAEHHAM KnieHTa Npo AaTy NpUNMHEHHS CTPOKY
BKNagy.

Mpu uboMy baHk 3060B'A3yeTbCs MOBEpPHYTM KRieHTy cyMy Bknagy i BMNNATUTM HapaxoBaHi MPOLEHTH
BiAMOBiIAHO A0 ymoB [1paBun Ta BignoBigHO yknageHmnx [looaTkoBmx AOroBOpiB.

Mepekas KOWTIB 34iMCHI0ETbCA BaHKOM Ha MiacTaBi BigNOBIAHOMO poO3paxyHKOBOro AOKYMeHTa baHky.

6.1.17. Tpwu BukopuctaHHi KnientoM CucteMu 3anuwmntu 6e3 BUKOHaHHS EMJ y BMNagky HeHapgaHHsS abo
HapaHHs KnieHTOM HenpaBaMBMX BiLoMocTeln i (abo) fokyMeHTiB, nepeadayeHnx HOpMaAMM YUHHOTO 3aKOHOAABCTBA Ta
HOPMaTMBHO-NPaBOBUMM aKTaMu HauioHanbHoro 6aHKy YKpaiHu, siki HeobXiaHI Ans niaTBepAXeHHs ocobu KnieHTa, cyTi
onepauii Towo.
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6.1.18. Tllpu BukopwucTaHHi Knientom Cuctemu BiAMOBUTU Yy BUKOHAHHI EM[, aKwo onepais MicTUTb 03HaKK
TaKOoi, Wo nigngrae GiHaHCOBOMY MOHITOPUHTY.

6.1.19. lpu BukopuctaHHi KnientoMm CuctemMu 3A4iMCHIOBATM MepioamMyHi nepeBipkM BUKOHaHHS KnieHToM
BMMOT LLOA0 3aXMCTY iHdOopMaUii Ta 3acobiB 3axmcTy.

6.1.20. TMpunuHutK obcnyroeyBaHHa KnieHTa 3a gonomoroto CUCcTeMM B pasi HEBMKOHAHHS HUM BUMOT baHky,
nepenbaveHmx ymosamu [loroeopy Ta lpaBunamm.

6.1.21. Po3kpuBaTM OpraHam AepykaBHOi BUKOHABYOi Ta CyA0BOi BNagM iHhopMaLito, Wo cknagae 6aHKiBCbKyY
TAaEMHULIO, Y BUNALKaX, nepeadavyeHnX YUHHUM 3aKOHOLABCTBOM YKpaiHu.

6.1.22. Tpu He BigHOBNEHI KNi€EHTOM BUKOPUCTAHOrO HE3HMXKYBANbHOro 3anuwky Ha KP no 25 uynucna micaus
HaCTynHoro 3a Micauem gopmyBaHHs Bunmckn no KP 3a yeproBuit 3BiTHMI nepioa, TepMiHOBO 6e3 nonepenXeHHs
Knienta 3abnokyeatu KIK, HanpaBnsTK BCi KOWTK, 9Ki HaaxoaaTb Ha KP, Ha noraweHHsa 3aboprosaHocTi nepes baHkoM.
6.1.23. KnieHT popy4ae, a baHk Mae npaeo B 6yAb-aKuii 4ac Npu3ynuHUTK abo npunuHutk aito KMK, a Takox BigMOBUTH
y ii BigHOBNEHHI, 3aMiHi abo Buaaui HoBoi KIMK ans npunuHeHHs abo nonepexeHHs MOXIMBOrO LWAXpancTea, byap
AKMX HE3AKOHHMX abo HenoroaxeHux 3 baHkoM y GopMi foaaTkoBoi yroam 4in 3 BukopuctaHHsam KriK.

6.1.23. 3MmiHutn PaxyHok (-ku) KnienTa y Bunagkax, nepenbayeHnx YMHHWM 3aKOHOAABCTBOM YKpaiHu. [pu
LbOMY nif 3MiHO PaxyHky (-iB) KnieHTa BBaxa€eTbca npoueaypa 3akputTs PaxyHky (-iB) He 3a iHiuiaTueoto KnieHTa Ta
BiOKpWTTA HOBOro PaxyHky (-iB), B pe3ynbTaTi 4oro 3MiHIOTbCA BCi abo okpeMmi (oamMH abo pekinbka) HGaHKiBCbKI
pekBi3utTn KnieHta — HalMeHyBaHHA baHky, kof baHky, Homep PaxyHky. INpo 3MiHy PaxyHky baHk nosigomnse KnieHta
OOHMM i3 cnocobiB Ha BMBIp bBaHKy: WNSXOM PpO3MIlleHHS BiAMOBIAHOrO MNOBIAOMMEHHS HA canlTi baHky
(https://www.clhs.com.ua) Ta/abo WAgXoM pO3MilLeHHS BiANOBiAHOT iHPopMaUii Ha iHDOpMaLiMHMX CTEHAAX (AOLWKaX
OrosioLleHb), pO3TallOBaHUX Y AOCTYNHUX N5 KnieHTa Micusax B onepauiiHoOMy npuMmileHi Ta/abo kaci baHky, a Takox
NoBiAOMNEHHAMM, HanpaBneHuMu baHkom KnieHTy 3a monomorow iHWuMX mkepen nepepadi baHkom iHdopmauii,
nepenbaveHnx YmMoBamu 1a/abo [lorosopom.

6.1.24. Y pasi nopyweHHs1 NpOBAaXeHHS y crnpaei nNpo 6aHKpyTcTBO Kri€HTa BigNOBIAHO 4O YMHHOrO
3aKOHOAABCTBA MOBEPHYTM CTPAxOBi KOLWTW, 3apaxOBaHi Ha PaxyHOK i3 CneuiafbHUM PEeXMMOM BUKOPUCTAHHSA, A0
pPafoOHHOI, MiXXpaOHHOI, MiCbKOi BMKOHaBYOi Aupekuii BigdineHHs MoHAy couianbHOro CTpaxyBaHHS 3 TMMYacoBOI
BTPaTM MNpaLe3naTHOCTi, SKa B nofanbwoMy 3abe3neyye HafaHHS MaTepianbHOro 3abe3neyeHHs 3aCTPaxoBaHWM
ocobam.

6.1.25. Bumaratu posipBaHHs [loroBopy B YaCTuHi HagaHHa KnieHTy okpeMumx nocayr 3a [LoroBopom:

- y pasi BiacyTHOCTI onepaditt 3a PaxyHkoM (PaxyHkamu) KnienTa npotarom 12 (aBaHapuatu) micauis (He
BB2XAETbCS PYXOM KOLUTIB HapaxyBaHHS baHKOM NpOLLEeHTIB 32 KOPUCTYBaHHS 3anuMLLKaMu KowTis KnienTa Ta cnucaHHs
baHkoMm koMmicin);

- y pasi He3rogun KnieHTa i3 3anponoHoBaHuUMK baHkom 3miHamu fo Tapudis;

- y BUNagKax, nepenbavyeHnx 3akoHOAABCTBOM, WO PErY/HOE BiAHOCMHM Y cdepi 3anobiraHHs Ta npoTtuaii
neranizauii (BiAMMBAHHIO) OOXOAIB, OAEPXKAHMUX 3/I0YMHHMM LUASAXOM, (iHAHCYBaHHIO TepopusMy Ta (iHaHCYBaHHIO
PO3MOBCOIKEHHS 36P0Oi MaCOBOrO 3HULLEHHS;

- SKWO CymMa rpoLWOBMX KOWTIB, WO 36epiraloTbCd Ha PaxyHKY K/IEHTA, 3aAMLLMAACA MEHLUIOK Bif,
MiHIManbHOro po3Mipy, AKLWO Le nepenbayeHo yknageHMMn 0orosopamm Mix baHkom ta KnieHTom, Ta Taka cyma He byae
BiJHOB/MEHA NPOTAroM Micsus BiA AHA nonepemkeHHs BaHKOM Mpo ue; - B iHWMX BUMNAAKax, BCTAHOBEHUX YMHHUM
3aKOHO4ABCTBOM YKpaiHu.

6.1.26. baHk Ma€ NpaBo BiAMOBUTMCS Bif, NiATPMMAHHS AOMOBIPHUX BiAHOCUH LASXOM pO3ipBaHHA A0OrOBipHMX
BIAHOCKH i3 3aKpUTTAM paxyHKy KnieHTa un nposeneHHs diHaHCcOBOI onepauii KnieHTa y BUunagkax nepeadaveHmx Cr.
10 3akoHy Ykpainu «[1po 3anobiraHHs Ta NpoTMAito neranisauii (8iaMMBAHHIO) LOXOLAIB, O4EPXAHUX 3TOYUMHHUM LLSIIXOM,
(iHaHCyBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MOBCHAXEHHS 36p0i MaCOBOro 3HULLEHHS» Ta CT. 64 3aKoHy YKpaiHu
«[Mpo 6aHKK i BAHKIBCbKY AiNbHICTbY.

6.1.27. BaHK MOxe B NOpSAKY BCTAHOBAEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHWM Ta HOPMATUBHO-MPaBOBUMMU
aktamu HauioHanbHoro 6aHky Ykpainu, BiaMoButucs Big [loroBopy Ta 3akputh PaxyHok (-ku) KnieHTa, akwo onepauii
iHiLiMoBaHi KnieHTOM 3a UMM PaxyHKOM (-aMM) He 3[iACHIOTbCS NPOTArOM TPbOX POKIB NOCNiNb i HA PaxyHKy BiaCyTHIl
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3anuwwok KowTiB KNi€HTa, a TakoX y BUNaKy HeBMKOHaHHS KnieHToM cBOix 060B’g13KiB, BCTAHOBNEHUX LMK [paBunamu
Ta [loroBopoMm, B TakoMy pa3i baHk HanpaBnse NOBiAOMAEHHS NPO Le BianoBigHMM opraHam i Knienry.

6.1.28. B ycTtaHOBNeHOMYy 3aKOHOA4ABCTBOM MOPAAKY 3aKPUTKU PaXYHOK (PaxyHKW) B pa3i HaCTaHHS Byab-aKoro
3 HaCTyNMHMX BMNAAKiB: 3a 3asBOl0 Kni€eHTa; Ha NiacTaBi pilleHHS BigNOBIAHOrO OpraHy, Ha SIKMIM 3rigHO i3 3aKOHOM
NOKNAAeHO YHKLii LWOoA0 NPUNMHEHHS OPUAMYHOI 0CObM (3a 3asBOI0 JiKBiAATOPa, ronoBM abo uieHa NikeigaLiiHOI
KOMICii, ynpaBuTens MaiHa ToLL0); B iHWIMX BUNAAKaX, NepeabdayeHnx YMHHUM 3aKOHOLABCTBOM YKpaiHM, HOPMATUBHO-
npaBoBMMM akTaMu HauioHanbHOro 6aHky YkpaiHu.

6.1.29. baHk Mae npaBo HanpaBuTu KnieHTy NUCbMOBMIA 3anuT AN OTPUMAHHS NiATBEpPIKEHHS Bif KnieHTa
0OHOYACHOro BMKOHAHHS YMOB, BU3HaueHux n. 2.32.1 umx MNpaswmn.

6.1.30. Y BunagKy BiAwWKoAyBaHHSA NAaTiKHOI onepauii 3rigHo n. 2.32 umx [lpaBun baHk Mae npaBo Ha
OTPUMAHHSA BiA, OTpMMYyBaya BIAWKOAYBAHHSA CyMU CnnadyeHoi KnieHTy ockapXXeHOoi nnaTikHOi onepauii B Cyf0BOMY
nopsaKy.

6.1.31. IHwi npaBa, nepenbdaveHi JoroBopoM, [paBunamMu Ta NONOXEHHSIMU YNHHOTO 3aKOHOA,ABCTBA YKPaAiHu.

6.2. KnieHT mae npaBo:
6.2.1. CaMOCTIAHO pO3MOpPAAXKATMCS KOWTaMM Ha CBOEMY (CBOIX) paxyHKy (-ax) 3 OOTPUMaHHSIM BUMOT

YMHHOIO 33aKOHOAABCTBA YKPaiHW, 33 BUHATKOM MPUMYCOBOrO CMMCAHHS KOLWTIB Ta BUNAAKIB HaKkNaAeHHs apeTy, abo
TMMYaACOBOro NPU3YNMHEHHS OnepaLiii No paxyHKY, WO 34iMCHIETbCS YNTOBHOBAXKEHUMM HA Lie OpraHamu.

6.2.2. Bumaratu CBOEYACHOrO i MOBHOIO 3A4IMCHEHHS PO3pPaxyHKiB 3a MOro MAATiXXKHMMW LOKYMEHTAMW Ta
HaflaHHS iHWKX, obyMoBneHnx [loroBopoMm, nocnyr.

6.2.3. Bigknukatu nnaTixkHy iHCTPYKLiKO B iHO3EMHiM BantoTi, 3asBy Npo KyniBa abo npofax iHO3eMHOI
BantoTv 3 banky. BiaKNMKaHHA NAATiKHOI iIHCTPYKLUIT B iIHO3EMHIM BantoTi y NOBHIM CyMi, 3aBM NpoO Kynieno abo npojax
iHO3eMHOi BaNlOTM Yy MOBHil abo YaCTKOBIV CyMi 34iMCHIOETLCA WASXOM MOAAHHA INCTA NPO BiAKAMKAHHS, CKIALEHOrO
33 [0BiNIbHOK POPMOIO Ta 3aCBIAYEHOrO MigNMCaMM YNOBHOBaXeHMX 0Cib KnieHTa. JIMCT Npo BiAKAMKAHHS NOAAETLCS A0
baHky y 6yab-siKuii yac, ane A0 HACTaHHS AATW BaNOTYBaHHS 419 NAATIKHOT iHCTPYKLiT B IHO3EMHIN BantoTi, Ta 40 KiHUA
onepauifHOro 4acy AHs, Wo nepeaye AH Toprie Ha MBPY, ans 3a8e npo kyniea abo npogax iHO3eMHOI BanoTy.

6.2.4. [lepepaxoByBaTu rpoLIOBi KOWTU HA paxyHOK 06AiKy BKnaay.

6.2.5. OtpumyBaTM iHPOpMaLi0o NpPo CTaH NOTOYHOro abo KAPTKOBOrO PaxyHKiB Ta MOTOYHI HapaxoBaHi
NPOLEHTH, 33 MUCbMOBOK BUMOTOH).

6.2.6. [lo 3akiHYeHHS CTpOKY 36epiraHHa BKNagy, OTpMMATH 3 BNAcHOro PaxyHky BKnag BiAMOBIAHO A0 YMOB
[orosopy Ta lNpasun.

6.2.7. Ticna 3akiHYeHHS TepMiHy 36epiraHHs BKNagy, O4epXaTy Cymy BKnagy 3rigHo 3 ymosamu [lorosopy Ta
MpaBun. OTpMMaTH HapaxoBaHi NPOLEHTH BiAMNOBIAHO A0 yMOB [orosopy Ta lNpasun.

6.2.8. Bwumaratu Big baHka 3abe3neyeHHs po3paxyHkiB 3a onepauismum 3 KK B Mexax lMnaTixxHoro nimity y
BignosigHocTi 3 BuMoramu [lorosopy Ta Mpasun.

6.2.9. Bwumaratu Big baHka HagaHHA BMMMCOK, SKi BigobpaxatoTb pyx KowTie no KP, B T.u. y BMnagky
BMHUKHEHHS CMiPHMX NWUTaHb. BKa3aHi BUNMCKM HAAOTbCS IMLLE 33 BUMOTOK YNOBHOBaXeHOoi 0cobu KnieHTa.

6.2.10. B pasi BusBneHHs po3bixHocTeln B iHpopMaLii, Lo HaBeAeHA B OTPMMAHI BUNUCLLI, BUMaAraTu Bia baHky
30iMCHUTK po3rnag npeTensii. MNpeTeHsia nogaetbcs B baHk KnieHTOM B CTPOKM Ta B NOPAAKY BU3HAYEHMMMU YMOBaMMU
[Lorosopy Ta Mpasun.

6.2.11. Y BunaaKy HacTaHHsl o6cTaBuH, nepenbavennx n.6.1.25. Mpaeun, KnieHT gopy4yae baxky BianNoBiaAHO A0
YMHHOIO 3aKOHOLABCTBA MOBEPHYTU CTPAXOBi KOLITM, 3apax0BaHi Ha PaxyHOK, 4O PaNOHHOI, MiXXPAaMOHHOI, MiCbKOi
BMKOHaBYOi Aupekuii BiaaineHHs MoHAY COUianbHOro CTpaxyBaHHS 3 TMMYAcOBOi BTpaTM MpaLe3naTHOCTI, ska B
nopanbwomy 3abesneyye HafaHHS MaTepianbHOro 3abesneyeHHs 3aCTpaxoBaHUM ocobam.

6.2.12. KnieHT Ma€ NpaBo Ha BiAWKOAYBAHHS CyMU BUKOHAHOI aKLLeNTOBaHOi NAaTixXHOI onepaLii, iHiLioBaHoOI
OTPUMYBayeM, 38 YMOBU OHOUYACHOI0 BUKOHAHHS YMOB, BU3HayeHux n. 2.32.1 umx Mpaswun.

6.2.13. KnieHT Mae npaBo nopatv NMUCbMOBWMIA 3anuT A0 baHKy 3 BMMOrol BiAWKOAYBAHHSA CYMM NNATIXKHOI
onepadii, iHiLiMoBaHOi OTpMMyBaueM, 3rigHo n. 2.32 umx lNpasBux.
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6.2.14. KnieHT Ma€e NpaBo OCKap>XM1TH BiaMOBY baHKy y BigwKoayBaHHI CyMM NnaTixkHOI onepauii, BU3HaYeHoi
n. 2.32 umx Mpasun, B CyaoBOMY NOPSIAKY.

6.2.15. Y 6yab-sikui yac posipeatu [lorosip 3 BNacHoi iHiLiaTMBM Ta 3aKkpuTH PaxyHoK(-Ku) Ha niacTasi CBOEI
3asBM 33 YMOBM BiACYTHOCTI 3a60proBaHoOCTi 3a HaAaHUMM NOCAyraMu Ta/abo 3a60proBaHOCTI 3 BiAWKOAYBaHHSA BaHky
3aBAaHUX 30UTKIB, @ TAKOX MOXIMBUX HEYCTOMOK;

6.3. KnieHT 3060B'A3y€eTbCA:

6.3.1. Hapatn baHKy HeobXiaHi LOKYMEHTM 4S9 BiAKPUTTA BiANOBIAHMX PAXYHKIB, NPOBEAEHHS onepauin 3a
UMMM paxyHKaMu Ta HECTU BiAMOBIAANbHICTb 3@ MPABUbHICTb 3aNOBHEHHS LOKYMEHTIB Ta HaJaHHS JaHUX, HEOOXigHUX
[ONs BiAKPUTTS BigNOBIAHNX PAXYHKIB.

6.3.2. BuKOHYBaTWM BMMOrM YMHHOrO 3aKOHOAABCTBA YKpaiHW, B TOMY umcni IHCTpyKUiM, npaswn, iHWMX
HOPMATMBHO - MPABOBMX akTiB HauioHanbHOro 6aHKy YKpaiHu Ta BHYTPIlLHIX HOPMaTUBHUX AOKYMEHTIB baHKy 3 nUTaHb
3[iACHEHHS PO3paxyHKOBO-KACOBMUX OMepaLiii, 6e3roTiBKOBUMX PO3paxyHKiB B HaLiiOHaNbHilA BantoTi, BCTAHOBAEHUX
CTAHAAPTIB LWOAO PO3PaXYHKOBMUX | KACOBMX AOKYMEHTIB Ta HaAAHHS 3BITHOCTI.

6.3.3. (CBOEYACHO 3iMCHIOBATM PO3PAXyHKM 33 €KCMOPTHMMM, IMNOPTHUMM, Ni3UHTOBMMM OMepauisMu Ta
HapasaTy baHky NoBHY iHPOpMaLito NPOo TakKi po3paxyHKK, B T.4. KOMii BiAMNOBIAHMX AOKYMEHTIB.

6.3.4. HapasaTtu baHky 3asBM, NNATXKHI iIHCTPYKLIi, iHWI JOKYMEHTU B CTPOKM Ta TEPMiHM BCTAHOBNEHI YUHHUM
3aKoHoAaBcTBOM, [loroBopoM Ta [NpaBunamu.

6.3.5. HapasaTtu baHky nnatixHi [OKyMeHTH 3a BCcTaHoBneHow HBY ¢gopmoto abo 3a popmoto, NorogKeHo
Mi>k BaHkoM Ta KNieHTOM Ha nanepoBMX HOCiAX abo B €NeKTPOHHOMY BUMAAI 3 AOTPMMAHHIAM BUMOT, nepeadadyeHmx
[oroBopoM Lwoa0 3acTocyBaHHs Cuctemm.

6.3.6. BignosioHo no 3akoHy YkpaiHu "Tlpo 3anobiraHHg Ta npoTuAio neranisauii (BiAMMBAHHIO) AOXOLIB,
OLleP>XXaHUX 3MIOYMHHUM WWNAXOM, diHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO pO3MOBCHOAXEHHS 36poi MacoBoro
3HULLEHHA", HafjaBaTM Ha BuMory baHky BigomocTi Ta/abo [OKYMeHTM, HeoOxifHi NS  BCTaHOBNEHHS
ocobu/npencraBHmka KnieHTa, CyTi Ta MeTU 34iACHIOBAHOI HUM BaHKIBCbKOI onepaldii.

6.3.7. 3paBaTu roTiBKOBY NMOHAANIMITHY BUPYUKY (FOTiBKY) B CTPOK HA HACTYMHUM AeHb 33 AHEM HAAXOKEHHS
o kacu Knienta Takoi BUpyYku (rotiBkm).

6.3.8. 3AiNMCHIOBATU 3aMOBNEHHSA FOTIBKOBMX KOLUTIB, MPW HAsIBHOCTI KOLWTIB HAQ PaxyHKY, He mi3Hiwe 15-oi
rOAMHU OHS, WO Nepefye AHI0 OTPUMAHHS roTiBKOBMX KOLUTIB.

6.3.9. He nisHiwe HacTynHoro pobo4oro AHs NoBiAOMANATM baHK Npo BCi MOMiYyeHi HETOYHOCTI abo MOMUAKK Y
BMMUCKAX 3 PaxyHKY Ta iHWMX OOKYMeHTax abo nNpo HeBM3HAHHS (He MiATBEpPAXXEHHS) MiACYMKOBOro Canbao 3a
PaxXyHKOM.

6.3.10. TMosigoMnsaTv baHk Npo 3apaxyBaHHs Ha paxyHOK Kni€HTa KOLWTIB, WO MOMY He HanexaTb, i Yy 3-AeHHUN
TEPMiH 3 OHS BUSIBIEHHS MOMMUIKOBOIO HaAXOMXKEHHS KOLWTIB Ha paxyHOK nofatu baHKy nnaTixHy iHCTPyKUit0 npo
NMOBEPHEHHS KOLWTIB iX BIACHMKY.

6.3.11. 3abe3neuvyBaTtu 36epexeHHs OTpMMaHOi y baHKy roTiBkM Ta [OCTaBAATH ii CBOIM TPAaHCNOPTOM 4u 3
BMKOPUCTAHHAM NOCAYr CNy>x6m iHkacauii baHky 3a okpeMo yknageHuM 3 baHkom 1OroBopoMm.

6.3.12. HapaBaTv niaTBEpPAKEHHS 3a/MLWIKIB KOWTIB HAa paxyHKax cTaHoM Ha 01 ciyHg noToYHOro poky
TepMiHOM A0 1 ntoToro. SKWo NpoTaroM Micaus KnieHT He HafaB Takoro NiaATBepAXEHHsI B ycTaHOBY baHky, canbno 3a
MOro paxyHKOM BBAXA€ETbCA MiATBEPLKEHUM.

6.3.13. Y pasi 3MiHM y cknagi ocib, SKi MaloTb NPaBO PO3MNOPSAXKATUCS paxXyHKaMU i NiaNncyBaTh po3paxyHKOBI
[OKYMEHTHM, 3MiHM iHdopMaLii, Wwo Hagasanacs baHky, y TOMy u4MCni WOAO KiHUEBMX BeHediuiapHUX BRAACHUKIB
(koHTpOsepiB), 3MiHM MiCLLe3HAaXOOKEHHS, HA3BK, OpraHi3aLiiHO-NpaBoBoi GOpMU, POPMKU BNACHOCTI, BHECEHHS iHLUMX
3MiH 10 MPaBOBCTaHOBNIOBANbHUX AOKYMEHTIB, HafaBaT baHky npoTaroM 5-Tu 6aHKiBCbKUX HIB, 3 AHS BHECEHHS 3MiH,
BIAMOBIAHI AOKYMEHTM Ta HOBMI nepenik ocib, siKi MalTb NpaBO PO3NOPAAKATUCS PaxXyHKaMM i MianucyBaTu
pPO3pPaXyHKOBI AOKYMEHTMU.

6.3.14. CBoO€vacHo 3aicHOBaTM onnaty nocnyr baHky 3rigHo 3 Tapudamu, a came:
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3a nocnyrM no o6cayroByBaHHIO paxyHKiB KnieHTa i3 HaAaHHAM LOKYMEHTIB, 33 NOCTYrM 3 Nepekasy KOLWTiB
3 NOTOYHOrO PaxyHKy B iHWIi 6aHKKM, po3paxyHKoBe 06CNYroByBaHHS 3 BUKOPUCTaHHAM CucTeMu Ta 332 06C/IyroByBaHHS
KpeamTy BifL Hepe3uaeHTa (MpY HAsiBHOCTI pyXy MO KpeauTy) - He Mi3Hille OCTaHHbOro poboyoro AHS NOTOUYHOrO Micaug;

33 iHWIi NOCAYrK — He Ni3HilWe AHA HaAAHHS NOCNYIK.

KnieHT poaaTKkoBO CNiayye NOWTOBI, TENEKOMYHIKaLiMHI Ta iHLWI BUTPATK, NOB’A3aHi 3 HaAaHHAM baHkoMm
nocnyr.

6.3.15. 3pincHi0BaTM Nepekas 3i CBOro NOTOYHOr0 PaxyHKy CyM Y FpMBHI, WO NOTPiBHi Ans KyniBAi iHO3eMHOi
BAJIIOTM 3TiZHO 3 3asBaMM Ha KyMiBAK iHO3EMHOI BankOTU, CYM KOMICiMHOI BMHAropoau, CyM iHO3eMHOi BaoTH, WO
NpoAatTbCS 3riAHO 3 3asiBaMM HA NPOLAX IHO3EMHOI BaNOTH.

6.3.16. Hapatm baHKy nOBHOBa)XXe€HHS BWKOHYBAaTM YyCi onepauii Ha nigcrasi EMA, npuiHatnx baHkom
BignNoBigHO A0 npaswmn, siki onucaHi y lopatky 4a po lMpasun.

6.3.17. Hapcunati y baHK nnaTixkHi LOKYMEHTH, SIKi 3aNOBHEHI BiAMNOBIAHO A0 NpaBun, onncaHux y Joaatky 4
o Mpasun. HesipHo odopMieHi [OKYMEHTU He NMPUIAMAOTLCA A0 BUKOHAHHSA i moBepTaloTbcs KnieHTy.

6.3.18. Po3nouvatn poboty y Cuctemi npotarom 1 Micaus 3 AHS BMKOHaHHS BbaHkoM akTugisauii pobotu
Cucremu.

6.3.19. He 3MiHOBaTM TexHiYHi Ta NpoOrpaMHi napameTpu HanawTtyBaHHs Cuctemn 6e3 nonepeaHbOro
NorogyXeHHs 3 baHKoM.

6.3.20. [Hotpumysatuca npasun pobotn B Cuctemi, siki baHk Hagae KnieHTy.

6.3.21. Onnavysatu nocnyrn baHka Ha ymoBax [orosopy Ta [pasun Ta BignoBigHo Ao Tapudis baHky.

6.3.22. Y BMMNAAKY BWHWMKHEHHSI TEXHIYHMX HecnpaBHocTel Cuctemm abo ii enemeHTiB, a TakoX Mpwu
Komnpometauii knwo4yoBoi iHdopmauii TepMiHOBO MpU3YNUHUTK onepauii 3 BuKOpuCTaHHaM Cuctemn Ta
npoiHdopMyBaTM baHK NPO HEMOXAMBICTb BUKOPUCTaHHS Cuctemm.

6.3.23. llepepaxyBaTv 3 METOK pO3MilleHHS Bknagy KowTtu B CyMi Ta B CTPOKM, BM3HA4eHi BiAMNoBiAHWM
OKPeMWM [,0r0BOPOM.

6.3.24. Tlpu HaMipi OTpMMATH BCIO CyMy BKJIady A0 3aKiHYEHHS CTPOKY 36epiraHHs, 06yMOBNEHOro OKpeMMUM
[OroBOPOM Ha pO3MilLEeHHS BiAMNOBIAHOrO BKaAy, NMMCbMOBO NOBIAOMUTU baHK Npo 4ATy OTPUMAHHS KOWTIB 3 PaxyHKy
3a 2 (nBa) poboui AHI A0 AHS BUNYYEHHS.

6.3.25. Po3rngHyTM Ta BiZANOBICTM HA NpOMNO3MLit0 baHKy CTOCOBHO BCTAHOBNEHHS iHLLOT NPOLEHTHOI CTaBKM 33
BknagoM npotaroM 10 KaneHAapHux [AHIB 3 MOMEHTY OTpUMaHHa npono3uuii Big baHky. Y pa3i Hesrogn 3i
BCTAHOB/IEHHAM [HLWOI NPOLEHTHOI CTAaBKM 3aKpUTM BiAnNoBigHMM PaxyHOK Ha ymoBax [loroBopy Ta B NoOpsaky
BM3HauyeHoMmy [TpaBunamu.

6.3.26. HecTv BiANOBIAaNbHICTb 33 CBOEYACHICTb Ta NPaBM/bHICTb ONOAATKYBaHHA onepauin no KP BignosigHo
[0 YNHHOrO 3aKOHOAABCTBA YKpaiHM.

6.3.27. Bupatn KMK 1a MIH - koa(u) nuwe ocobam, Wo BU3HAYEHI B IUCTI Ta 3a8Bax, HagaHMX BignNoBigHO A0
BuMor [Jorosopy Ta uui npi3Bumuia 3a3HayveHi Ha KIK.

6.3.28. 3abopoHutu Oepxatenam KIK posronowysatu MIH - ko ta nepepasatu KIMK B KOpUCTYBaHHS TpeTiM
ocobam.

6.3.29. 3piicHIOBAaTM MOraweHHs1 HecaHkuioHoBaHoro oepapadty 3a KIIK, a TakoX nomnoBHOBAaTM CyMy
He3HWXKYBanbHOro 3anuwky Ha KP po 25 uucna micauq, HacTynHoro 3a micauem ¢opMyBaHHs Bunmcku no KP 3a
YeproBuM 3BiTHMI Nepiog. Y BMNALKY HeENoraweHHs HeCaHKUiOHOBaHOro osepapadTy y BCTAHOBAEHUI TepMiH, baHk
3a/MWaEe 3a cobow npaBo TepMiHOBO, 6e3 nonepepxeHHs KnienTta, npusynuuutn aito KMNK abo sunyuntu ii B
Lepxatens(is). [lnaTta 3a KOpUCTYBaHHS HECaHKLIOHOBAHMM OBepApadToOM Ta NPOCTPOYEHUM 0BepApadTOM CTArYETHCS
3rigHo Tapudis baHky.

6.3.30. Y pasi BTpatn abo kpaaixku KK Knient abo Oepxarens KMK 30608’a3yt0TbCs Biapasy noBigoMUTH
npo ue baHk 3a uinopobosumu TenedoHamm (044) 593-10-20 abo 0-800-501-80-8 (6e3kowTOBHUI B Mexax YKpaiHu).
YcHe nosigomnenHs KnieHta abo Oepxatens KMNK no tenedoHy npo BTpaTy abo KpaAiXKKy KapTKu CMPUMMAETLCA K
npuiiHaTe NoBigomaeHHs. lNpu nepenadi yCHOro noBifoMneHHs npo BTpaty abo kpagixky KIMK oo uinonobosoi cnyxom
KNiEHTCbKOI NiaTpUMKK [lepxkatens NOBMHEH NiATBEPAMTH 3@ Tened@OHOM CBOT NEepCOHaNbHI AaHi Ta Naponb. 3asBa Bif
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Knienta abo [Lepxatens npo nocraHoBKy KINK y nanepoBuii cTon — AnCT NpuiiMaEeTbest baHkoM nviue y nMcbMoBii popMi.
YcHe noBigomieHHs npo BTpaTty abo kpamixky MK KnieHt abo depxxatenb NOBUMHEH NiATBEPAUTM NMUCbMOBO, B TEPMIH He
nisHiwe 3 (Tpbox) poboumx [OHIB 3 MOMEHTY HAAXOMXKEHHSI YCHOro noBifomiieHHs. NncbMoBe MiATBEPIXEHHS Mae
HapinTM Ha agpecy baHky pekoMeHAOBaHMM NMCTOM abo Moxe ByTn HagaHe 6esnocepenHbo B baHky.

6.3.31. be3ymoBHO cnnavyBaTw:

CYyMM BCiX onepawin, HapaxoBaHMUX MPOLEHTIB, KOMICii, KypCOBMUX Ppi3HMULb, iHWKWX NNATEXIB, SKi CTanu
HACNiaKoM abo BUHMKAM B 3B'A3KY 3 BUKopucTaHHaM KMK depxatenem(namu);

cymu 36uTkKiB baHKy, noHeceHux B pe3ynbTati BukopucTaHHs KIMK B nopyweHHs ymoB [Jorosopy.

6.3.32. CaMocCTiiHO peryntoBaTM B3aeMOBIAHOCUMHM 3 [lepxatensmu KIMK CTOCOBHO 3AiMCHEHHS BUTPATHUX
onepauir no KP.

6.3.33. Tlpu 3BinbHeHHI Oepxatens KIK, sunyuntu KIMK B Takoro cniepobiTHMKaA i noBepHyTH ii B baHk B CTpok
[0 5 (n'aT1) poboUMX AHIB 3 MOMEHTY 3aTBEPAXKEHHS HAKasy NPo 3BifIbHEHHS TAaKOro CriBpob6iTHUKA. KNiEHT 3 BUIYYEHOI
KIMK Takox Hapae nuct npo 3akputts KIK.

6.3.34. 3a oauH Micsiub A0 3akiHYeHHs TepMiHy aii KMNK 3BepHyTMCS A0 BaHKy 3 1MCTOM MpPO NPOLOBXEHHS
TepMminy gii KMK abo npo BigMoBy Big, ii npogosxeHHs Ta 3akputTa KP. KIMNK 3 npofoBXeHUM TepMiHOM Aii Hafa€eTbCs
BMKJIIOYHO Ha MiacTaBi BiANoBigHOro nncta KnieHta. 3BepHEHHS NOLAETLCS PEKOMEHA0BAHUM IMCTOM abo 0COBUCTO B
baHk.

6.3.35. TMicna 3akiHyeHHa TepMiHy aii KMK nosepHytv ix po baHky BnpogoBX 5-Tu AHiB. Y BuMMagky
HernoBepHeHHS KapTKM Y BU3HAUYEHMI TEPMiH BOHA BBAXAETbCS BTPAYEHOIO.

6.3.36. Y BMMNaAKy He3roau 3 iHGOpMaLiED, 3a3HAa4YEHOK B BUNMCKAX, HaaaTM baHKy NMCbMOBY MpeTeHsito i3
3a3HAYEHHAM KOHKPETHUX MpUYMH Ta PaKTiB 3 NpMBOAY TaKoi He3roau. Y BMnaaKy, akwo Kni€HT He oTpMMyBaB BUMUCKM,
B pasi He3rogM 3i CNMcaHHsAM KowTiB, KnieHT 3060B’13aHMI NMCbMOBO MOBIAOMMTU Npo Le baHk npoTtarom 35 gHiB 3
MOMEHTY CMUCaHHS.

6.3.37. KnieHT 3060B’13aHMI NpOTAroM N’'sT poboumx AHIB 3 OHS OTPUMAHHS MUMCbMOBOrO 3anuTy baHky
HafaTu B NanepoBiii abo eneKTpoHHIN GopMi NigTBEpAXEHHS AOTPUMAHHS YMOB, nepeabaveHunx n. 2.32.1 uux MNpasun.

6.3.38. CBO€EYACHO 03HAMOMMNIOBATUCL 3 iH(OPMALIED (He piale, HXX OAMH pa3 Ha TUXAEHb), PO3MILLEHO
baHkoMm Ha canTi https;//www.clhs.com.ua, Ha iHpOpMaLIiMHMX CTeHAaX, pO3TaLIOBAHMX B ONEpPaLiMHUX NPUMILLEHHSIX,
Kacax baHKy, a TakoX MOBiAOMNEHHSIMM, HanpasneHMMU baHkoM KnieHTy 3a 40ONOMOrow iHWMX OXepen nepepadi
baHkoMm iHpopMmauii, nepenbaveHmx uumu MpaBmnamu Ta/abo [orosopom.

Mepen npoBeaeHHsIM onepauiv 3a PaxyHKOM 03HaoOMMUTUCL 3 Tapudamu, y 9KMX 3a3HAYEHUI PO3MIp
BMHaropoam baHky 3a 34iMcHeHHS Taknx onepadii. MposeaeHHaM onepauii KnieHT nigTBepaXyeE, Wo BiH
O3HaMOMEeHuI Ta 3rofeH 3 aitoummum Tapudamu 3a ii npoBeseHHs.

6.4. baHk 3060B'A3yeTbCA:

6.4.1. (CBO€YACHO 3A4iMCHIOBATK pO3paxyHKOBI onepauii KnieHTa y HauioHanbHi Ta /abo iHO3eMHi BantoTi
3rigHO 3 BUMOraMm YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta HOPMAaTMBHO-MPaBOBMX aKTiB HauioHanbHoro 6aHky YkpaiHu.

6.4.2. 3abe3neuvyBatn 36epexeHHs BBipeHWX MoOMy KowTiB KnieHta. 34iMCHIOBAaTM CMMCAHHS KOWTIB 3
paxyHKiB Kni€HTa TifbkuM 33 MOro AOpPYYEHHSM, KPiM BUMAAKiB, nepefbayeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHu,
ymoBamu [orosopy Ta lpaswmn.

6.4.3. 3abe3nedvyBaTM CBOEYACHE 3apaxXyBaHH$ KOLWTIB, AKi HAAXOAATb HA paxyHKKM KnieHTa. 3apaxoByBaTu Ha
PaxyHOK i3 creuiaibHUM pPEXMMOM BMKOPUCTAHHSA KOLITH, WO HALIMWAM NpOTAroM onepauiiHOoro AHS Bif, PaMOHHOI,
MiXXPaMOHHOI, MiCbKOi BWMKOHABYOI Aupekuii BigdineHHs MoHAy couianbHOro CTPaxyBaHHA 3 TMMYACOBOI BTpaTH
npaLe3faTHoCTI.

6.4.4. 3a po3nopsmxkeHHam KnieHTa Buaati abo nepepaxyBaTtu 3 HOro paxyHKy KOLWTU B feHb HaAXOMKEHHS
[0 baHKy BiANOBiIAHOI NNATIXHOI IHCTPYKLIT, 33 YMOBM ii NOAAHHS B ONepaLiiHui Yac.

6.4.5. 3pifcHIOBAaTM NpUIMAHHS Ta BUAAYY rOTiBKM BiAMOBIAHO A0 BMMOI YMHHOIO 3aKOHO4ABCTBA YKpaiHM,
HOPMATMBHO - NPaBOBMX aKTiB HauioHanbHoro 6aHky Ykpainu, [orosopy Ta lNpasun.

6.4.6. HapaBaTn KnieHTy BMNUCKM MPO pyX KOLWTIB MO MO0 paxyHKax, Npu HeobXigHOCTi 3 LOAABAHHSIM
HeoOXigHMX OOKYMEHTIB. Bunucka Hapaetbca y nopsaky, BusHayeHomy n.2.10. uux Mpasun. MpaBo Ha OTpMMAHHS
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BMMWCOK MaloTb 0Cc0oOM, 3a3HauveHi B nepeniky ocib, ki MalTb NpaBO pO3MNOpsSAXKATUCS paxyHKaMuW Ta iHWi ocobw,
YNOBHOBaXeHi KNieHTOM BiANOBIAHO AOBIPEHICTHO.

6.4.7. LlopiyHO HagaBaTV BUNMUCKM MPO 3a/MLIOK KOLWTIB Ha paxyHKy KnieHta ctaHoM Ha 01 ciyHs Ha BuMory
KnienTa.

6.4.8. BukoHyBaTM mopyyeHHs KnieHTa Ha 34iMCHEHHS AOroBipHOrO CMMCAHHA KOWTIB 3 MOr0 paxyHKy, B
nopsaky, nepenbayeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu, [oroBopom Ta lNpasunamu .

6.4.9. Tlpu BMSBNEHHI MOMUIKOBOrO 3apaxyBaHHSA KOLWTIB Ha paxyHOK KnieHTa HeranHo noeigomnatn KnieHTa
Npo NOMMW/IKOBE 3apaxyBaHHS KOLWTIB Ha MOro paxyHOK i Npo HeobXifgHiCTb iHiLitoBaHHS KNiEHTOM NOBEpHEHHS LMX
KOLUTIB MPOTAroM 3-x B6aHKiBCbKMX OHIB Bifg AaTM OTPUMAHHS NOBiAOMIEHHS baHky.

6.4.10. 3abe3neunTtn 36epexeHHs iHGOpMaLii WOAO paxyHKiB, onepaLili, NpoBeaeHMX No paxyHkaM KnieHTa,
3aincHeHnx KnieHTom yroa, piHaHCOBO-eKOHOMIYHMI cTaH KnieHTa, iHpopMaLii npo opraHisauiiHo-npaBoBy CTPYKTYpY,
ii KepiBHUKIB, HANPSAMM AiSANbHOCTI, IHWOT KOMepLiMHOI iHdopMalUii, ika cTana BigoMa baHky y npoueci 06cnyroByBaHHs
Knienta (6aHkiBcbkoi TaeMHuLI). be3 3rogn Knienta baHk po3kpuBae 6aHKIBCbKY TAEMHULIO Ha NifCTaBax Ta B NOPSAKY,
nepenbavyeHMx YUHHUM 3aKOHOLABCTBOM YKpAiHMU.

6.4.11. CnnayyBaTy NpPOLEHTM HA 3a/AMLWIOK KOLWTIB HA MOTOYHMX paxyHkax KnieHTa, 3rifHO 3 #il04mMMu
Tapudamu baHky, B OCTaHHih po60YMi feHb NOTOYHOIO MiCsLS.

6.4.12. 3pincHIOBaTM QYHKLiT areHTa BaJIlOTHOrO Harnsay 3a AOTPMMaHHAM KnieHTOM BCTAHOBNEHWUX YMHHWUM
3aKOHOAABCTBOM YKpaiHM CTPOKIB pO3paxyHKiB 338 eKCNOPTHUMM, iIMIOPTHUMM Ta NiISUHTOBUMM ONepaliaMu.

6.4.13. Y pa3i HaaxomXeHHs Ha paxyHoK KnieHTa KOWTIB i3 3a3HAaYE€HHAM B €NEKTPOHHOMY [OOKYMEHTI
ManbyTHbOI AaTW BaNKOTYBAHHS, 3apaxyBaTW MepeKasaHi KOWTM Ha BiANOBIAHMI PaxyHOK i He Mi3HiWe HAaCTynHoro
poboyoro gHs noBifoMuTM Kni€eHTa Npo HaAXOMXKEHHS HA WMOro agpecy KOWTIB i3 3a3HAYeHHSM MaWbyTHbOI AaTH
BAJIIOTYBAHHSA LWSXOM nepenadi BianoBiAHOro NoBifOMIEHHS YNTOBHOBaXeHNM 0cob6am KnieHTa abo iHWMM y3rogKeHum
CNocoboMm, B T.4. LWNSXOM HaAAHHS BUMUCKM 33 BigNOBILHUM PaxyHKOM, B MOPSAKY BU3HaveHoMy . 2.10. umx Mpasun.

6.4.14. BukoHyBaTM 3asBM MpO KyMiBAK MPOAAX iHO3EMHOI BanlOTM B MOPSAKY, BWM3HAYEHOMY YyMOBAMM
Lorosopy Ta lMpasun.

6.4.15. Ha nigcrasi okpeMux porosopis HagaBaT KnieHTy iHWIi G6aHKIBCbKi MOCAYrK, WO He BiAHOCATLCS A0
06CnyroByBaHHs NOTOYHOrO paxyHKy KnieHta.

6.4.16. Hapasatn KnieHTy KOHCynbTauii 3 MMTaHb 3aCTOCYBaHHS OAHKIBCbKOro 3aKOHOAABCTBA Ta MOPSAKY
30iMCHEHHS pO3PaxyHKiB.

6.4.17. BiokpuTn KnieHTy NOTOYHWMIA PaxyHOK, 3apaxyBaTu Ha HbOrO KOWTWU B CyMi, BU3HauYeHin [JooaTtkosum
[OroBOpOM Ha BiAMOBIAHMI BUA BKMaAy Ta HAapaxyBaTW MPOLEHTM 3rifHO 3 ymoBaMu BignosigHoro [lopatkoBoro
porosopy Ta Mpasun.

6.4.18. HapaxosyBaTu npoueHTH 3rigHo 3 ymoBamu [orosopy Ta [pasun.

6.4.19. 3abe3neunTtn 36epexeHHs BBipeHMX KowTiB KnieHTa Ta He nopylyBaTM BGaHKIBCbKOI TAEMHMUI MO
ornepauiax 3a NOTOYHMMM Ta/abo KapTKOBMMM paxyHKaMu. baHk Hapae iHpopmauilo 3a BiANOBIAHMMM paxyHKamu
KnieHTa y BUnagkax Ta nopaaky, nepeabavyeHmnx YAHHUM 3aKOHOLABCTBOM YKpaiHM.

6.4.20. 3abe3neynTM NMOBEPHEHHS BKNAAY Ta BMMNATy HapaxXxOBaHWX MpPOLEHTIB, 0OYMOBAEHUX OKpPEMUM
[OroBOpOM Ha BIAMNOBIOHWIA BMA, BKNAdy, LWASXOM NepepaxyBaHHA HAa MOTOYHMM PaxXyHOK BU3HAYEHUN OKpPEMWUM
[LOrOBOpPOM.

6.4.21. BwukoHatu akTuBizauito pobotn Cnuctemu y BignosigHocTi 3 Po3ginamu 4 ta 5 umux Mpasun.

6.4.22. BWKOHYBAaTU €NEKTPOHHI pPO3paxyHKM B HaLiOHa/NbHIM BankTi NPOTAroM OnepauiMHoro AHS 3a
npasunamu, Bu3HaveHumu B [lonatky 4 po lNpasun.

6.4.23. BuKOHYBaTU MnaTixXHi iHCTPYKUii B iHO3EMHIl BantoTi B MeXax CTPOKY, NOroaxeHoro 3 KnieHTom 3
ypaxyBaHHsM BuMor Po3ginis 2 Ta 4 umx lNpasun.

6.4.24. 3abesneuntn 3axucT  BaHKiBCbKOI  4actuHM  CucteMu  BiA  HECAHKLIOHOBAHOro  AOCTyny,
KOHQIAEHLIMHICTb Ta TAEMHICTb iHDOPMaLi, WO MA€E 3B'A30K 3 BUKOPUCTaHHAM CMcTeMM Yy BIAMNOBIAHOCTI 3 HOpMaMu
UYMHHOrO 3aKOHOAABCTBA YKpaiHM Ta HOPMATUBHO-NPABOBMX aKTiB HawlioHanbHoro 6aHky YkpaiHu.

28



6.4.25. TloBigoMutn KnieHTa Wwop0 BMSBAEHHS cNpob HecaHKLioHOBaHOro gocTyny Ao Cuctemu Ta npo BUNaaKu
komnpomMmertauii Kntouooi iHpopmauii baHka.

6.4.26. TMpunuuuth npuiiom EL Big KnienTta y BUNaaky komnpomeTauii Kntouosoi iHdopmauii.

6.4.27. 36epiratv iHhopMaLito, WO CkNagae baHKIBCbKY Ta KOMEPLiMHY TAEMHULIO, Ta CTOCYETbCS AiSNIbHOCTI
KnienTa.

6.4.28. WopnHs Hapasatm KnieHTy KaHanamu enekTpoOHHOro 3B'A3Ky, 3a gonomorol CucTeMM HacTynmHy
iHpopMaLito:

v BMMWCKY NPO CTaH PaxyHKiB;

v O4epXaHi NNaTixXHI 4OKYMEHTH Bif, iHWKX BaHKiB;

v CTOCOBHO MPOBeAEHMX ENEKTPOHHUX AOKYMeHTIB KnieHTa;

v CTOCOBHO He NpoBeLeHUX eNeKTPOHHMX AOKYMeHTIB KnieHTa;
v Kypcu BantoT HBY.

6.4.29. 3pincHioBaTM ob6cnyroByBaHHS CucTeMM B YacCTMHI yCTaTKyBaHHA Ta 3acobiB, fKi Hanexatb Ta
KOHTPOSOOTbCS baHKoM.

6.4.30. Y pasi 3MiH BMMOT [0 nepeaadi iHGopMaLii HeratHO NOBIAOMUTM Npo ue KnieHTa.

6.4.31. TpwurmMatn oo BuKoHaHHs EM[, gki 3anoBHeHi Ta 3asipeHi ElN BignoBiAHO 4O NpaBua, BU3HAYEHUX B
Lopatky 4.

6.4.32. baHk 3000B’93aHMI1 QikCyBaTM AATy i YaC OTPMMAHHA 3anuTy Big KnieHTa, nogaHoro 3rigHo n. 2.32.2
unx Mpasun, B onepaLiiHo-061iKOBIN cUCTEMI.

6.4.33. baHk 30608B’a3aHui npotarom 10 pobounx gHIB 3 AHA OTpUMaHHS 3anuTy KnieHTa, nogaHoro 3rigHo n.
2.32.2 umux [paBun, BiawkoayBaTu KnieHTy cyMy nnaTixxHoi onepauii abo HagatM 06rpyHTOBaHY BigMOBY Y
BiALLIKOAYBAHHI.

6.4.34. baHK He Hece BiANOBiAanbHICTb 3a BTPaTM KnieHTa abo TpeTboi CTOPOHM, abo HACTYMHI iX BTpaTW Y
BMMAAKY BUKOHAHHS BaHKOM popyyeHb, MPUIRHATUX BiAMOBIAHO A0 NpaBwn, BU3HaYeHUx B Joaatky 4.

6.4.35. baHK He Hece BiAMOBIAANLHOCTI 33 HEBIPHE BMKOHAHHS, NPOCTPOYEHE BMKOHAHHSA ab0 HEBMKOHAHHS
[OpyYeHb, NPURHATUX BiANOBIAHO A0 [NpaBun, Bu3HavyeHux B opatky 4 no lNpasun, BHACNigok:

v HeBIAMOBIAHOCTI 3aKOHAM YKpaiHu Npo 6aHKIBCbKY Ta QiHAHCOBY AiANbHICTb;

v BTPY4YaHHS 3 6OKY Cyn0BMX ab0 AepXKaBHUX OPraHiB.;

v 6aHKpyTcTBa Kni€HTa;

v iHWKX YMOB, AKi MOXYTb 0B6roBOpPIOBATUCh B OKPEMMX AOMOBHEHHSIX A0 UmMX [NpaBun;
4 6yab-9KMX HECAHKLLIOHOBaHMX 3MiH abo Moamdikaui cuctemu, 3pobneHnx KnieHtom.

7. PO3MILLEHHS FPOLLOBUX KOLLTIB HA YMOBAX NMPOAYKTY «OBEPHAUT» TA/ABO
«KA3HAYEUCbKWIM BKNAD»

7.1. MpepMeToM uboro Posginy umx lMNpaBun € yMOBU po3MilleHHS KowTiB KnieHTa Ha noToyHOMy Ta/abo
BKI1AAHOMY (0EM03UTHOMY) paxyHKy (Aani pa3oM — PaxyHOK) B CyMi i y CTPOKM BU3HAYeHi AOrOBOPOM, KU YKNABAETHCS
CropoHaMu, Ta NOPAAOK HapaxyBaHHS MPOLIEHTIB MO AOrOBOPY.

7.2. KnieHt po3miwye kowTn Ha ymoBax MpoaykTy «KasHaueicbkuit BKNaa» Ha BKNagHOMY (Leno3nTHOMY)
paxyHKy B NopsaKy Ta Ha ymoBax okpemoro [lorosopy Ha «KasHauencbkuit Bknag» 3a Tunosoto dopmoto baHky Ta/abo
Ha MOTOYHOMY paxyHKy B MOPSAKYy Ta Ha ymoBax [omatkoBoro foroesopy A0 [loroBopy KOMMAeKCHOro 6aHKiBCbKOro
obcnyrosyBaHHs (oani Jorosip 6aHKiBCbKOro Bknaay Ta [loaatkosuii Aorosip Ao JoroBopy KOMMAeKCHOro 6aHKiBCbKOro
06cnyroByBaHHs pa3om - JloaaTKOBMIA A0OrOBip HA HE3HMXKYBAJIbHUMA 3aNUWIOK) Ta umx Mpasun;

7.3. KnieHT po3Miwye KowTn Ha yMoBax lNpoaykty «OBepHaMT» Ha MOTOYHOMY pPaxyHKY B MOPSAKY Ta Ha
ymoBax [opatkosoro gorosopy Ao [doroBopy KoMmniekcHoro 6aHkiBCcbkoro obcnyrosyBaHHs (mani — [orosip mpo
po3MillleHHs1 KowTiB) abo wnaxom nogaHHsa KnieHToM B baHk npono3suuii npo yknageHHs A0roBOpy MpO PO3MillleHHS
kowTiB (odepTa) y dopmMi 3aasu, nependayeHoi baHKOM, Ta NPUIAHATTS Npono3umuii baHKOM Ha yMOBax BMKNAfEHUX B
3asBi (AkuenT) (nani 3aaBa Ta AKuent pa3om - [lorosip npo po3MilLeHHS KOWTiB).
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3asBa nopaerbcs KnieHToM o baHKy i3 BMKOpPUCTaHHAM 3acO6iB CMCTEMMU €NEeKTPOHHOro 06CIyroByBaHHS
«IHTepHeT-baHk», y popmMi E[l 3 HaknapaHHsaM ENM ynoBHoBaxeHoi 0cobu KnienTa. Mpu uboMy baHK B feHb HAAXOOXKEHHS
1o baHky 3asBu, Hanae Knienty Akuent y dopwmi E[l 3 HaknageHHsaMm ENM ynoBHoBaxeHoi ocobu banky abo 3a 6axaHHsAM
Knienta AkuenTt Moxe 6yTM HagaHui baHKOM Ha nanepoBOMY HOCIi 3 BNACHOPYYHMM MiANMCOM YNOBHOBAXEHOI 0CO6M
baHky Ta 3 BiAGMTKOM neuyatkn baHky. [Joroeip mMpo po3MilleHHs KOWTiB Npu nopadvi KnieHToM 3asBM BBAXKAETbCS
YKNafeHNUM 3 MOMeHTy oTpuMaHHsa KnieHTom Akuenty. [lata Ta yac oTpumaHHs KnieHTOM AkuenTy BM3HAYaETbCS
CMCTEMOIO €N1eKTPOHHOr0 06CNyroByBaHHS «IHTepHeT- baHk».

7.3.1. baHk 3anuwae 3a cobow npaBo Hagatv KnieHTy BigMOBY Ha npono3uuito yknactu [orosip npo
PO3MilLleHHS KOLWTIB, B TAKOMY BMNaAKy, akwwo KnieHT Hapgas B baHk 3asBy B nopsaky BuM3HadeHomy n. 7.3. [Mpasun,
Knienty HapaeTbcst BigmoBa y dpopMi EJL, 3 BUKOPUCTaHHAM CUCTEMU €1IeKTPOHHOIO 06CyroByBaHHSA «IHTepHeT- baHk».

7.4. 3ATAJIbHI YMOBW PO3MILLEHHSA KOLUTIB

7.4.1. Po3gin 7 MNMpasun Habupae YMHHOCTI Bif AHS YKnageHHs [LopaTKOBOro AOroBOPY Ha HE3HMXKYBaNbHUM
3anuwWwokK Ta/abo [loroBopy Npo poO3MillleHHs KOWTIB i [i€ BNPOAOBXK Nepiofly pO3MilleHHS KOLWTIB, L0 BU3HAYEHUI
[o8aTKOBUM LOrOBOPOM Ha HE3HMXKYBANIbHMI 3aNMLWOK Ta/abo [LoroBopom npo po3MilleHHS KOLTIB.

7.4.2. Tlepion po3MilleHHs KOWTIiB, PeKBi3uTH PaxyHky KnieHTa, Ha sikoMy ByayTb po3milieHi kowTn KnieHta
Ta Ha gkui ByayTb BUMNAAYEHi NPOLEHTH, NOPAAOK CNAATU NMPOLEHTIB, CyMa PO3MILLleHNX KOLWTIB, pO3Mip NPOLIEHTIB, a
TAKOX iHWi 0COBNMBI YMOBM BM3HAYaKOTbCS CTOPOHaMM y [loaaTKOBOMY AOrOBOPi Ha HE3HMXKYBaNbHMI 3aMLWOK Ta/abo
[loroBopi Npo po3MilLeHHS KOLWTIB.

7.4.3. Tlpu po3MileHHi KoWTiB Ha yMoBax npoaykty «OBepHaiT», nepiog po3MilleHHs He nepeBuwye 1
(oAmMH) BaHKiBCbKMI (pPOOOUMIA) AEHDB, MPU LbOMY HE BPaxOoBYOTbCA Hepoboui (BMXiLHI abo CBATKOBI) AHi, a came:

- 3 16-00 3a KWiBCbKMM 4YacoM MOTOYHOro 6HaHkiBCbkoro (po6ovoro) aHa o 12-00 3a KMIBCbKMM 4acom
HacTynHoro 6aHKiBCbKOro (pobo4oro) AHs.

7.4.4. Tlpy po3paxyHKy NPOLEHTIB, WO HAPaXOBYTbCS HA HE3HMXYBANbHUIA 3aNMLWOK, NEPLWMIA Ta OCTAHHIN
[eHb nepiofy pO3MilleHHs BBaXalTbCs 33 OOAMH AeHb. [1ng po3paxyHKy MPOLUEHTIB BUKOPWUCTOBYETbHCS (akTUYHA
KiNbKicTb AHIB Yy poui/Micaui. HapaxyBaHHS NpOLEHTIB 34iMCHIOETLCS B OCTaHHIM AeHb Nepioay po3MilLeHHs, HapaxX0oBaHi
[0 CniatM NpoUEeHTUM MepepaxoBYKTbCS HA MOTOYHMI paxyHok KnieHTa. HapaxyBaHHS MpOUEHTIB Ha CyMmy, LWO
nepesuiLyEe BU3HavyeHy [loaaTKOBMM [OroOBOPOM HAa HE3HMXXYBalbHWIA 3anuMwok Ta/abo [loroBopoM npo po3MilleHHSs
KOLITIB, HE 3AiMCHIOETLCA.

7.4.5. 3aHeobxigHOCTI, Ha niacTaBi nogaHoi KnieHTom 3a8Bu Npo BiaKPUTTS paxyHKy, baHk BigKpuBae KnieHTy
[OAATKOBUI/-I paxyHOK/-KM An9 PO3MilLEHHS KOWTIB Yy HauioHanbHiM Ta/abo iHO3eMHiM BanwoTi BignoBigHO A0
LinsinbHoro komekcy Ykpainu, 3akoHy Ykpainu “Tpo nnaTixHi cucteMu Ta nepekas KowTiB B YKpaiHi”, 3akoHy YkpaiHu
,/1p0 MOpSAOK 3AIMCHEHHS PO3PaxyHKiB B iHO3EMHil BanoTi” Ta iHWMX HOPM UYMHHOIMO 3aKOHOAABCTBA YKpaiHMu,
HOpPMaTMBHO — MPaBOBMX akTiB HauioHanbHOro 6aHKy Ykpainu.

7.4.6. KnieHTOM cnnavyeTbcsa nnaTa 3a 3apaxyBaHHS KOWTIB Ha PaxyHOK, nepepaxyBaHHS KOWTIB 3
3a3HayveHoro PaxyHky (-iB) Ta 0AepXKaHHA BUNUCKKM NPO PyX KOWTIB 3@ LMMKU paxyHKaMu 3rigHo 3 aitounmu Tapudamu
baHky.

7.4.7. CTOpOHM NOrOOXKYHTLCS 3 TUM, L0, SKLLO AHEM NOBEPHEHHS PO3MillleHUX KowTiB 3rigHo [loaaTkoBoro
[OroBOpY Ha He3HWXKYBaNbHUI 3aNMWOK Ta/abo [loroBopy npo po3MilleHHS KOWTIiB € HepoboYMin AeHb, PO3MillleHi
KOLWTK MOBepTakTbCs neploro poboyoro (baHKiBCbKOro) AHS, HACTYMHOro 33 HepobouuM, Npu LLOMY Hepoboui fHI Npu
pO3paxyHKY NPOLEHTIB HE BPaXOBYHOTbCS.

7.4.8. YMOBM pO3MilleHHS KOWTIB 3rigHO [104aTKOBOro A0roBOPY Ha HE3HWXKYBaNbHWM 3aNMILOK Ta/abo
[loroBopy nNpo po3MilleHHS KOWTiB, He NnepefbayaloTb NpaBa NONOBHEHHS.

7.4.9. TloBHe abo 4acTkoBe MOBEpPHEHHS KOWTIB Kni€HTy [0 3aKiHYEHHS nepiofy PO3MillleHHS He
3MIACHIOETBCS, SKLWO iHWe He nepenbayeHo yknafeHuM [10aaTKOBMM [OFOBOPOM Ha HE3HWXXYBANbHUIA 3anuULIOK Ta/abo
[loroBopoM npo po3MillleHHS KOLWTIB.

8. BIANOBIAANbHICTb CTOPIH
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8.1. 3a HecBoeyacHy abo HeHanexHe BMKOHaHHA yMoB [loroBopy CTOpOHM HecyTb BiANOBiAaNbHICTb,
nepenbayveHy NOMOXEHHIMM YUHHOIO 3aKOHOAABCTBA YKpaiHK, [JoroBopom Ta umMmu Mpasunamm.

8.2 Y pasi nopyweHHs BaHKOM YyCTaHOBNEHWX CTPOKIB BUKOHAHHSA MAATiIXHOI iHCTPYKLii KnieHTa Ha nepekas
abo y pasi mopyleHHs CTPOKiB 3aBeplleHHs nepekasy, baHk cnnavye KnieHty neHto y po3Mipi 0,1 BigcoTka Big cymu
NPOCTPOYEHOrO MAATEXY 33 KOXHMI AeHb NPOCTPOYEHHS, ane He binblwe 10 BiACOTKIB B4 CYyMM NnaTixXHOI onepauii.

Y pasi BUKOHaHHSA MOMWIKOBOI MAATiXKHOI onepaLii Ha paxyHOK HEHANEXHOro oTpuMyBaya baHk 30608B’A3aHUi
HeramHo Micns BUSABNEHHS MOMMU/KM MepeKasaTi 33 paxyHOK BMACHWX KOLWTIB CyMy MAaTiXXHOI onepawii oTpuMyBady, a
TaKOX CNNaTUTK AOMyY neHto B po3Mipi 0,1 BiLCOTKA CYMM NPOCTPOYEHOrO MAATEXY 33 KOXHUI AeHb NPOCTPOYEHHS Bif,
[HS 3aBepLIEHHS MOMMUIKOBOI NAATiXKHOI onepawii A0 AHS Nepekasy KOLWTiB Ha paxyHOK OTPUMYBauya, ane He Ginbwe 10
BiACOTKIB CyMU NNaTixHOI onepaLii.

Y pa3i BMKOHaHHS MOMWNKOBOI MAATiKHOI onepauii 3 paxyHKy HeHanexHoro nnatHuka baHk 30608B’d3aHuM
HeramHo Nicns BUABIEHHS MOMMAKM abo MicNs OTPMMAHHS MOBIAOMIEHHS HEHANEXHOro NAaTHWKA (3aN1eXHO Bif, TOro,
WO BifbYyNoCs paHiwe) nepekasaTu 3a PaxyHOK BNACHMX KOLWTIB CyMy NAATiXHOI onepalii Ha paxyHOK HEHaNeXHoro
NNaTHWKa Ta CAAATUTU MWOMY NEHK0 B PO3Mipi NOABIMHOT 061iKoBOI cTaBkM HauioHanbHOro 6aHky YKpaiHu 33 KOXHMMA
[leHb Bif, [HS CMMCAHHS 3 pPaxyHKY KOLWTIB 33 MOMW/KOBOK MAATKHOK OMepaLield A0 AHS NOBEPHEHHS KOLWTIB Ha
PaxyHOK HEHANeXHoro nnatHuMka. baHk 3000B’A3aHMIM TaKOX BiAWKOAYBATM HEHANEXHOMY MMATHUKY CyMy
YTPMMaHOI/CnaavyeHoi HeHaneXHMM MIATHUKOM KOMICiMHOI BUHAropoamM 3a BUKOHAHY MOMWMIIKOBY MAATiXKHY onepawito
(3@ HasABHOCTI Takoi KOMICiMHOI BUHaropoau).

8.3. Y Bunagky HenoBepHeHHs Kni€eHTOM B 3-A€HHWI TepMiH MOBHOI CYMW MOMM/KOBO 33apax0OBaHUX Ha
MOro paxyHoK KOLWTiB Nicns HanpaBneHHs baHkoM nosigomneHHs, abo susasneHHs KnieHTOM NOMUIKOBOro 3apaxyBaHHS
KOLWITIB Ha MOro paxyHok, KnieHT pa3oM 3 NOBEpHEHHSIM MOMWIKOBOro nepekasy cnnavye baHky neHwo B po3mipi 0,1
NPOLEHTA Bif, HECBOEYACHO MOBEPHYTOI CYMM 33 KOXHMIA AE€Hb NPOCTPOYEHHS, ane He binbwe 10 npoueHTiB Big cymu
nepekasy.

8.4. Bcto BignoBiganbHiCTb 3a HeCBOEYACHe HagaHHA baHKy HeOBXioHMX OOKYMEHTIB ANS 3’9CYBaHHS CTaHY
pO3paxyHKiB 33 eKCNOPTHUMMU, IMNOPTHUMM, NiISUHITOBUMMK OMNepaLisiMK, B T.4. i 38 ALOCTOBIPHICTb AAHWUX, 3a3HAYEHUX B
pO3paxyHKOBMX AOKYMeHTax, Hece KNieHT 3rilHO 3 YUHHWMM 3aKOHOAABCTBOM YKpaiHu.

8.5. Y pa3i HeBWKOHaHHA KnieHTOM CBOix 3060B’3aHb, nepenbayenHnx n.6.3.14 uux [NpaBun, OCTaHHIN
cnnavye Ha Kopuctb banky wrtpad y po3mipi 100 rpH. 3a KOXeH BUNAfoK NopyLIeHHS CBOro 30608B’93aHHS.

8.6. KnieHT 6epe Ha cebe NOBHY BiAMNOBIAANbHICTb 3@ ONepalLii, N(poBeAeHi 3 BUKOPUCTAHHSIM KOPNOpPaTUBHOI
NNaTiXXHOI KapTW AOBipeHMMU 0C0BaMM, @ TAKOX, SKLLO KOPNOpPATUBHA M/IAaTiKHA KapTa CBOEYACHO He noBepHeHa B baHk
npw 3BiNbHEHHI UMX OCib.

8.7. 36uTkM, 3aBaaHi banky KnieHToM abo [epxatenem (-niMu) BHACNiIAOK HEBMKOHAHHS YMOB OAHOMO
[orosopy, nignaratoTb HeramHoMy BigwKoayBaHHI 3 6oky KnieHTa 3a nepwoto BuMorow baHky.

8.8. B pasi BUHMKHEHHS 3a60proBaHOCTi MO KApTKOBOMY paxXyHKY Ta ii HenoraleHHs B CTPOKM, BU3HAYEHI
HorosopoM Ta Mpasunamu, KnieHT rapaHTye NoBepHEHHS CyM Takoi 3aboproBaHocTi baHky BCiMa KowTamu, MaHOM,
MaWHOBMMM MpPABaMM, LLLO HANEXaTb KOMY.

8.9. Y pasi 3acTtocyBaHHA 00 baHKy CaHKLi BHAcNiLOK NOMUAKOBKUX Aivi KNi€eHTa, 0CTaHHIM 30608 93y€eTbCs
BiALIKOAYBATK BCi 3aBAaHi baHKy BHAcnigoK upboro 36Utk B MOBHOMY 06C43i.

8.10.  3a HecBoevacHy onnaty nocnyr, nepeabaveHnx [loroBopom, KnieHT cnnavye baHky 3a KOXXeH BMMNagoK
nopyLeHHa neHw y posmipi 0,1% Big cymun 3a6oproBaHoOCTi, ane He BULLE NOABIMHOI 06nikoBOi cTaBku HBY, wo gisna B
nepiop, 3a KU CNNaYy€eTbCS NEHS 33 KOXHUI AeHb MPOCTPOYEHHS.

8.11. BignoBifanbHIiCTb 33 LiNbOBE BUKOPUCTAHHS KOLUTIB MPU 34iMCHEHHI NepekasiB 3 NOAaTKy Ha Ao4aHYy
BApPTiCTb, NOBHOTA HapaxyBaHHS Ta CMaaTa CyMMU NOAATKY HA AOAAHY BapTiCTb NPpW 34iMCHEHHI NiaTexis, BiANOBIAHO A0
BMMOT YMHHOIO 3aKOHOAABCTBa YKpaiHM NoKnafaeTbcs Ha KnieHTa.

8.12. BignoBifanbHiCTb 33 AOTPUMAHHA BMMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHM WOAO PO3paxyHKy Ta
BCTAHOBJMIEHHA NIMITY Kacu NOKNagaeTbecs Ha KnieHTta.

8.13. VY pa3si nopyweHHs KnieHToM 6yab-gkoi 3 ymoB [loroBopy, NpaBun , siki € HeBiA EMHOK YaCTUHOM
Loroeopy, BiH 3060B'93Y€TbCS BifLWKOAYBATM BCi 3aBAaHi baHKy BHAcnigok Lboro 36UTkiB MOBHOMY 06C3i.

31



8.14.  baHK He Hece (iHaHCOBOI BiaNOBIifanbHOCTI Nepes KnieHTOM y pasi nopylieHHs ocTaHHiM umx [pasun,
ymoB [loroBopy Ta [J0AaTKOBMX AOrOBOPIB, SKi € MOro HEBIA EMHOK YaCTUHOH).

8.15. TepMiHM MO30BHOI [aBHOCTI 3a BMMOrOK NPO CTArHEHHS BUHAropoAW, HEYCTOMKM - MeHi, wrpadis
YCTAHOB/IOKTLCS CTOPOHAMM TPUBANICTIO 3 (TPU) POKM.

8.16.  KnieHT Hece BiaNOBiganbHICTb 3a onnaty BCix onepauin 3 KIK, 3giicHeHMX nicnsg Kpagiku/BTpaTy
KOPMOpaTUBHOI NNATXKHOI KapTy, Y BUNAaAKax, SKLLO:

v Ha MOMEHT 3AiMCHEeHHS Takoi onepauii KnieHt abo [epxaTtenb He nosigomunu baHk npo BMnagok
KpaAixXku/ BTpATUM KOPNOPaTUBHOI NAATIXKHOT KapTW Yy NopsaKy, BcTaHoBneHoMmy [loroBopoM Ta Npasunamu; B onepaduito
6yno 34iMCHEHO 4O MOMEHTY MOCTaHOBKM KapTKK A0 CTOM - JINCTY.

8.17. TuTaHHs BperynoBaHHS @iHAHCOBMX B33EMOBIAHOCMH Mix KnieHTom Ta [epxatenem KapTku
3HaxoaaTbCs B KoMneTeHLUii KnieHTa.

8.18.  baHk He Hece BiANOBIAANBHOCTI:

v 3@ HeCTauy roTiBKOBMX KOLUTIB, SKLLO Taka Oyna BMABNEHA MpU NepepaxyHKy roTiBKM M03a Mexamu
baHky i 6e3 Moro npeacTaBHuUKa;

4 3a 30608 'a3aHHaMKM KnieHTa;

v 33 [OOCTOBIPHICTb 3MICTy NAATXKHOI iHCTPYKLii, odpopmneHoi KnieHTOM, a TakoX 33 MNOBHOTY i
CBOEYACHicTb cniati KnieHTom nopaatkis, 360piB/CTpaxoBUX BHECKIB (0O0B 3KOBMX MIaTEXIB);

4 338 HaCNigkM BMKOHAHHSA ENeKTPOHHMX MAATIXKHUX [AOKYMEHTIB, Wo Oynu nignucaHi HeminCHUM

€NeKTPOHHMM uMdpoBuM nignmucom KnieHta Ta Haginwnm no baHky [0 OTpMMaHHSA HMM iHdOpMaUii Npo HeaincHICTb
eNeKTpoHHOro undposoro nianucy KnienTa;

v 33 [OOCTOBIpHICTb iHdOpMaUIi, WO MIiCTUTbCA B PEKBI3UTAX ENEKTPOHHMX MNNATKHUX [OKYMEHTIB,
BignNpaBneHmx

KnieHTOM Ta 3aBipeHMX Oro enekKTpoHHUM LMOPOBMUM MigNUCOM, WO BUHUKIM 3 BUHU KNiEHTa;

4 33 HecnpuaTAuBi Hacniaku ong KnieHTa, WO BUMHUKAM 3 MOr0 BUHWM B pe3ynbTaTi HECaHKLIOHOBAHOIo
poctyny oo Cuctemu ocib, He ynoBHoBaxkeHUx KnieHToM Ha e, abo TpeTix ocib (He BukopuctaHHsa KnieHTom goaaTkoBux
nocnyr, Bu3HavyeHux Posginamu 4 ta 5 MNpasun Towwo);

4 3a HecnpusaTAMBI Hacnigku pns KnienTa, WO BMHMKAM B HACTiBOK OTPUMaHHA Oyab-SKUMU TpeTiMu
ocobamu iHpopMauii, 9Ka € BaAHKIBCbKOW TAEMHMLE, 3 BUHM KJi€HTa WASIXOM MOpYLIEHHS HUM yMOB [oroBopy Ta
MNpasun;

v 3a Hacnigku BuKopucTaHHa CucTeMM 3 MOpYLWeHHAM npasun iHPopMauiiHoi 6e3neku, BU3HAYEHUX
ymoBamu [lpasun Ta npaBunamu pobotu B Cuctemi (Jopatok 4);

v 3a onepauii, wo 6ynu npoBeneHi 33 ponomorod CucteMu nnatexie ocobamu, WO He €
YnoBHOBaXeHUMM 0CcobBaMK, 32 BUHATKOM BMUNAAKIB, KON KnieHT 3aBYacHO NoBifoMmB baHK Npo HaaaHHS NOBHOBAaXEHb
UMM ocobam Ha goctyn o Cuctemu, WNAXoM HagaHHs baHky HoBoro [Mepeniky ocib, aKi MalOTb NPaBO PO3MOPSAAKEHHS
paxyHkaMu. baHk TakoX He Hece BigNoOBiAANbHOCTI 33 onepauii, 9ki 3aiMcHIOTLCS B CUCTEMI Nicng NOBiAOMIEHHS
baHKOM Npo HeOOXiAHICTb ii 6/10KYBAHHS;

v 3a MOXAMBI 306MTKM, WO 3aBAAHI BHACNIAOK HABMUCHOrO Ta/abo HEHAaBMMCHOrO AOCTYNY A0 iHdhopMauii
KnieHTa, Wo 3HaxoamMTbCs y No3a 6aHKIBCbKMX KaHanax 3B’a3Ky Ta no3a B6aHKiBCbKMX cMcTeMax 36epiraHHs iHpopMalii,
BKIHOUAKOUM TEXHIYHI Ta TEXHIYHO-MporpaMHi 3acobm KnieHta, aismu TpeTix ocib;

4 3a 360i npu 06MiHi iHPOpMaL,i€tO, WO BUHUKAM B pe3yNbTaTi HECMPABHOCTI NiHIN 3B'A3KY, BIAKIOUYEHHS
abo nepeboiB 3 eneKTPONOCTa4aHHAM, HECMPABHOCTI TEXHIYHUX 3aco6iB KnieHTa, NOWKOMKEHHS JaHMX Ha KOMM'HOTEpax
KnieHTa Ha skmMx BCTaHOBNEHO EnekTpoHHa cucTeMa nnatexis KOMM'IOTEPHUMU Bipycamu;

v 33 BIAMNOBIOHICTb TEXHiIYHWMX Ta/abo nporpaMHMX 3acobiB, WO BMKOPWUCTOBYKOTbCS ANsS poboTM B
EnekTpoHHi cucTeMi nnaTexiB iX eTanoHHMM 3pa3kaM, OTPUMAHUM Bif, KOMMaHii-BMpobHMKA Ta/abo KoMnaHii-
po3pOobHMKa;

v 3a nopylleHHs 3060B’93aHb BHAC/IAOK HAaCTaHHS BMNAAKIB, WO 3HAXOAATbCS N03a MOro KOHTPONEeM Ta

noB'a3aHi 3i 3609MuK B pobOTi 30BHILLUHIX CMCTEM OMNaTH, pO3paxyHKiB, 06pobKu i nepenayi AaHNX Ta/abo 33 BUHUKHEHHS
iHWKX KOHMNIKTHUX CUTyaLi no3a cepor MOoro KOHTPOSO;
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4 3a 36utku KnieHTa Bif 34iMcHeHHs onepauiit y pasi BiaMoBu KnieHTa Bif OTpUMaHHSA MOBiAOMNEHb
baHky npo 3aiicHeHi onepauii 3 BukopuctaHHam KK Knienra.

8.19.  KnieHT Hece BiaNOBIfaNbHICTb 3@ MPaBWbHICTb | 4OCTOBIPHICTb iHdOPMaLi, Lo NnepenaeTbes Lo baHky
3a gonomoroto Cucremu.

8.20. CTopoOHM He HecCyTb BiAMNOBIAANBHOCTI 3a Heponikn B poboti CucteMu, WO BUKIMKAHI HECMNPABHICTIO
TeneKoMyHiKaLUiiHUX KaHanis abo pieto obcTaBuH HenepebopHOi cunun Ta € nepewkonot KnieHtoM Ta baHkoM cBOiX
obos’a3kiB no [orosopy.

8.21. baHK Hece BigNOBiIfaNbHICTb 33 PO3ronoWeHHsa iHPopMaLii, Wo MicTUTb BaHKIBCbKY TAEMHULYO,
Bi4NOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpAiHy.

8.22. Y pasi nputarHeHHs baHky 40 BiAMNOBIAANbHOCTI 33 NopyLweHHS KnieHTOM 3akoHOAABCTBA YKpaiHM Wwo
peryne 34iMCHEeHHS onepawii B iHO3eMHill BantoTi abo 3aKOHOAABCTBA YKpaAiHM 3 MUTaHb AePXXaBHUX 3aKyMiBeb, L0
ctanocs 3 BuHU KnieHta, KnieHT 3a BuMoroto banky Biglkonosye baHky 36MTKM, 3aBAaHI TAKMM MNOPYLUEHHSM, Y MOBHOMY
06cs3i.

8.23.  KnieHT, y BUMNAAKYy K/JOMOTAaHHA Ha OTPMMAHHA NOCAYr HE3axWMWeEHMMM KaHanamu 3B’93Ky, Hece
BiANOBIAANBHICTb 33 PM3MK pO3rosiolleHHsa Oyab-aKoi iHdopMauii 3a rMoro PaxyHkoMm (-amu) TpeTiM ocobam 4yepes
nepenauvy HeobxigHoi KnieHTy iHbopMaLii He3axuLWEeHUMM KaHanamu 3B'A3KY Ta MOBHICTIO MOTOMXKYETbCS 3 TaKUM
cnocobom nepenadvi iHpopmalii.

8.24.  baHK 3BiNbHAETbCS BiA BIANOBIAANBHOCTI 3a NPOTMMPABHI Aii, AKi O6ynM BUMHEHI YNOBHOBAXEHUMMU
ocobamm KnieHTa nicns ix 3BiIbHEHHS YK 3MiHM iX NOBHOBAXEHb, Y pa3i aKkwo KnieHT B NMCbMOBIN hOpMi 3aBY4aCHO He
nosigomme baHK Npo BigNOBiAHI 3MiHU, @ TAaKOX HE HAAAB AOKYMEHT NP0 CKaCyBaHHA AOBipEHOCTEW, WO 403BONSIOTbL
npuiMaTK Bif TPeTix ocib Ta BuAaBaTh TpeTiM 0cobaM LOKYMEHTH, SKi NOB’A3aHi i3 34iMcHeHHSIM onepauii 33 PaxyHkom
(-amn).

9. POPC-MAXOP

9.1. CTOpOHM 3BINBHAKTLCA Bif, BiANOBIAANbHOCTI 3@ YacTKOBE ab0 NOBHE HEBMKOHAHHS CBOiX 3060B’13aHb
3a [loroBopoM y BMNaAKy HACcTaHHS Ta Aii 06CTaBuMH, WO 3HAX0AATbCS N03a MexaMu KOHTponto CTopiH, Ta aki CTOpoHM
He Mornu nepenbaynti abo 3anobirtn (06¢cTaBnHM HenepebopHoi cunu). [lo Takmux 06CcTaBMH 3a [LOroBOpoM HanexaTb:
BiCbKOBI [Aii, HE3aNeXHO BiA (PaKTy OrofOWeHHS BiMHWM; MOBCTAHHSA; CTUXIiWHI JIMXa; MOXEXi; HeCaHKLiOHOBaHe
BTPYYaHHS B pO6OTY aBTOMATU30BAHMX CUCTEM, KOMM'IOTEPHUX Mepex (KibepaTaka) pilleHHsS NOBHOBAXHUX AePXKaBHUX
OpraHiB YKpaiHu Ta iHLWi, BigHECEHI YUHHMM 3aKOHOAABCTBOM YKpaiHM [0 06CTaBUH HenepebopHOi cunu.

9.2. KnieHT He 3BiNbHAETbCA BiO BiAMNOBIOANbHOCTI 3a HECBOEYAaCHE BWMKOHaHHA 3000B’3aHb, AKLLO
ob6cTaBuHuM, BU3HaueHi n. 9.1. [loroBopy HacTanu y nepiog NpoCTpOYEHHS BUKOHAHHS 3060B’3aHHS.

9.3. aKT BUHUKHEHHS 06CTaBUH HenepebopHoi cunu CTOPOHa, WO He B CTaHi BUKOHYBaTK B3sTi Ha cebe 3a
[oroBopoM  30060B'A3aHHS,  NIATBEPOXKYETbCA  BiANOBIAHWUM  AOKYMEHTOM,  BMOAHMM  YNOBHOBAaXEHUMM
opraHaMu/opraHi3auisiMu, B TOMy Unc/ii TOproBo-npoMMCIOBO NanaTo YKpaiHu.

94. CtopoHa 30608'93aHa noBiAOMUTM iHWY CTOPOHY MpPO HACTaHHS Ta NPUNUMHEHHS Aii obCcTaBuH
HenepebopHOi UK, 3 HaAAHHA MNiIATBEPAXEHHS KOMMETEHTHOrO OpraHy, NPoTAroM TpbOoX pobounx AHIB Big AaTH ix
HacTaHHg Ta/abo npunuHeHHs. HefoTpUMaHHS CTPOKIB MOBIAOMEHHS NP0 HacTaHHS 06CTaBMH HenepebopHOi cunu
no3zbasnse CTOpoHyY NOCUNATUCS Ha Taki 06CTaBMHM SK MiACTABY 3BiIbHEHHS Bif, BiANOBIAANBbHOCTI.

Y BMNaaKy HacTaHHs 06CTaBuH, BU3Ha4YeHnx n.9.1. uux MpaBun, CTPOK BUKOHAHHSA 3060B’3aHb BiACTPOYYETHCS
Ha TepMiH Aii Takux 06CTaBMH, ane He Binblie SK HA OAMH KaneHAAPHUI MicsLb.

9.5. Skwo obcTaBuHM, BU3HaYeHi n. 9.1. umux Mpasun, 6yayTb Kidty Ginble 04HOrO KaneHAapHoOro micaus,
CTopoHM MatoTb NpaBo iHiLiloBaTK po3ipBaHHA [JoroBopy B NOpsaKy, BU3Ha4YeHoMy [1oroBopom.

10. IHLUI YMOBU
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10.1. Y Bunagkax nepepaxyBaHHS KOLWTIB Ta Hapax0BaHUX NPOLEHTIB 33 BKNaAOM Y iHO3EeMHIll BantoTi Ha
NOTOYHUIM paxyHOK KnieHTa B iHWOMY BaHKy BUTpPATH, NOB'A3aHi 3 BUNIATOK MPOLEHTIB i MOBEPHEHHSIM CYMMU BKaay,
CNNavyrTbCs 3a paxyHok KnieHTa. OCTaHHE BUKOHYETHCA LWINSIXOM NOAAHHA KNiEHTOM MNaTiKHWMX IHCTPYKLUIN
MixHapoaHoro 3paska (SWIFT), okpemMo Ha nepepaxyBaHHs CyMu BKNIaZy Ta NMPOLEHTIB, 3 NOMITKO y noni 71 cumeony
BEN (wono Bubopy cnocoby Ta nNopsaky BiAWKOAYBAHHSA KOMICIMHMX iHO3eMHOro 6aHKy 3a MiXKHapoAHi nepekasu 3a
paxyHOK OTpMMYyBaya KOLTIB - y BiANOBIAHOCTI A0 MiXKHapOAHUX NpaBua po3paxyHKiB). [pu LbOMy, 3apaxyBaHHS KOLWTIB
Ha KopuCTb KnieHTa 3a Mi>XKHapOAHWM NepeKka3oM NpoBOANTLCS IHO3EMHUM BAHKOM 33 BUIYYEHHSIM CYMU KOMICii, OKpeMo
33 KOXXHMM NepekasoMm.

MNepepaxyBaHHS KOWTIB BKIaAy Ta HAPaX0BaHUX MPOLEHTIB HA MOTOYHUM paxyHOK Kni€eHTa B iHWOMY BaHKy, 3
YPaxyBaHHAM YMOB LbOr0 MYHKTY, Ta BCi OCTaTOYHI pO3paxyHKOBI onepauii No 3aKiHYeHHi CTPOKY pO3MillleHHS KOLITIB
(abo paniwe) 3a Bumorow KnieHta, 3 ypaxyBaHHsM yMoB [loroBopy, 3aificHiol0Tbcs baHkoM y BignoBigHoCTi Ao
onepauifHOro 4acy nNo BUKOHAHHIO BiANOBIAHUX NaTEXIB.

10.2.  JluctyBaHHs Mixx bankom Ta KnieHToM, y TOMy uucni WOAO 3MiH i pO3ipBaHHA BKIady, MOXe
34iMCHIOBATMCS NOWTO. Bci noBinomneHHs 3a uumu Mpasunamu 1a [loroBopoM, 3a BUK/IKOUYEHHSM nepenbayeHmx n.n.
6.1.6 Ta n.n. 6.3.33 umnx lNpasun, 6yayTb BBAXATUCS 3p0ONEHNMU HANEXHUM YMHOM, Y BUNAAKY SKLLO BOHW 3M4IACHEHHI Y
NMCbMOBIN GOpMi Ta HadicnaHi peKOMEeHA0BaHUM INCTOM, KYp'€pOM 3a 3a3HaYeHuMu agpecamu CTopiH, abo BpyYeHHi
0Co6UCTO Mig PO3NUCKY NPO OTPUMAHHS. [1aTo OTPMMAHHS TakmMX NOBiLOMIIeHb Byae BBaXaTUCS: Y BUNAAKY HAACUNTAHHS
peKOMeHA0BaHUM JINCTOM, KYpP'EPOM — AaTa NOLWTOBOro WTEMMNeNs BigAiny 38’a3Ky 04epXKyBaya, a Y BUMAAKY BPYUYEHHS
o4epXXyBavy 0CobUCTO Mif, pO3NMCKY MPO OTPUMAHHS - AaTa iX 0COBMCTOro0 BPYYEHHS.

10.3.  Bci nonepepnHi neperoBopu, a TakOX BCe NOMNepefHE NUCTYBaHHA 3 npeameTy [lorosopy, BTpavae cuny
3 MOMEHTY nignucaHHga [loroBopy o60mMa CTOpOHaMM.

10.4. Cnopwu, WO MOXYTb BMHWUKHYTM Mix CTOpOHaMu Npu BMKOHAHHI [lOoroBopy, BMPILLIYOTbCS LUASXOM
6e3nocepefHix NeperoBopiB MiXX HWUMW, @ Y BMNAAKAX HEOOCArHEHHS 3rogM - B Cy4i Y BiANOBIAHOCTI A0 YMHHOrO
3aKOoHOoAaBCTBa YKpaiHMu.

10.5. BigMmoBa Big BWKOHaHHS 3000B'A3aHb | BHeceHHs 3MiH B [lOroBip [LOMNYCKAETbCS B MOPALKY,
nepenbaveHomy [lorosopom.

10.6. Y BMMaAKy 3MiHW PEKBi3WUTIB MOTOYHOrO PaxyHKY LLOAO MOBEPHEHHS BKaAy, BU3HAYEHOrO0 yMOBaAMMU
BignosigHoro JoaaTtkosoro gorosopy, KnieHT npotarom 5 (n'atn) pobounx gHiB nosigomnse npo ue baHk, He MeHwe
HiX 3@ N’aTb OHIB A0 [HS NOBEPHEHHS BKNaAy (4enosuty).

10.7.  KnieHT Hapae 3rogy Ha BMKOHaHHS baHKOM 3aKOHOAABYMX BMMOT MPO HadaHHS iHPopmauii npo cTaH
paxyHKy 3a [loroBopoMm, 3 foAepXaHHSIM BMMOI YMHHOTO 33aKOHOZABCTBA YKpaiHWM Mpo 30epexeHHs Ta pO3KpUTTS
0GaHKIBCbKOI TAEMHMULI.

10.8.  Yknasww Jorogip, 3 METOO HANEXHOro BUKOHaHHS BaHKOM cBOET pisnbHOCTi, KnieHT Hapae baHky 3roay
Ha 30ip, 36epiraHHs, BUKOPMUCTAHHS, NOWMPEHHS, 06pobKY, iHWKMM YMHOM iHOpMaLii Ta BiAOMOCTEN, SKi CTOCYHOTbCS
Knienta Ta ctanu Bigomi baHky y npoueci o6cnyrosyBaHHsa KnieHta (B T.4. i TUX, WO 3riAHO i3 YUHHUM 33aKOHOAABCTBOM
YKpaiHu BigHOCATbCS [0 6aHKIBCbKOT TAEMHUL Ta MePCOHANbHUX AaHMX), BKIOUYAOUYM PO3KPUTTS TakUX BiLOMOCTEN Ta
iHpopMaLii KoHTpareHTaM baHky, yNnOBHOBaXXEHUM [AEPXaBHUM OpraHaMm, BK/KOYAKUM KOHTPOKOKYI OpraHu, Ta B pasi
HeobXigHOCTI iHWKM TpeTiM 0cobaM, B Mexax Ta 0bcsrax, HeobXigHUX AN BUKOHAHHS HUMM CBOIX (DYHKLLIN.

10.9. 3 MeToto 3anobiraHHa abo MPUNUHEHHS HEHANEXHWMX, MOMUIKOBMX ab0 LWaxpancbknx iHaHCOBMX
onepauif 3a KapTKOBMM paxyHKOM KnieHT Hapae Ta niaTBepAXye CBOK 3rofy baHKy Ha HagaBaHHS iHWMM HagaBayYaM
NNaTiXXHUX nocnyr iHpopMaLii, aIKa MicTUTb BaHKIBCbKY, KOMEPLIMHY TAEMHMLL, TAEMHMLIIO HaJaBaya NNATiXXHUX NOCAYT,
TAEMHUUIO QIHAaHCOBOrO MOHITOPUHIY IHdOpMaLis HapaeTbcq B 06CA3i, BCTAHOBNEHOMY MpaBwWiaMu BignoBiAHOI
nNaTiXkHOi cMcteMn abo LOroBOPOM MixX HagaBavyaMu MAATIXKHWMX MOCAYr, B TOMY YMCAi i3 BUKOpUCTaHHSIM EMA ANTI
FRAUD HUB Ta iHWwKX cepgiciB, Moaynis Ta Beb-iHTepdency EMA B paMkax 3aKOHOAABCTBA YKpaiHM.

10.10. KnieHT popyyae baHky 6e3 byab-g9kux obMexeHb NOBIAOMAATYU iHWMM HagaBayaM GiHaHCOBUX NoCayr
Ta OnepatopaM MoBGiINbHOIo 3B’A3KY, Ki MatoTb NpaBo Ha BUKopucTaHHs EMA ANTI FRAUD HUB npo 6yab-siKi He3aKOHHi
Aii 3 horo 6oKy, B TOMY UMCAi AiT 3 BUKOPUCTAHHSM KOPNOPATUBHOI NNATIXXHOT KapTKK abo ii pekBi3uTiB.
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10.11. 3 meTol NPOTUAIT WaxpaiCbkMM onepawisaM, 3anobiraHHI Ta MPUNMHEHHIO HEHANEXHUX MNATiKHUX
onepauit, KnieHt Hapae Ta nigTBepaxye ceoto 3ropy baHky, Onepatopy Mob6inbHOro 38°sa3ky, Ta EMA, Ha 06pobneHHs
iHbopMaUii Npo HafaHHA Ta OTPMMaHHS HUM(Heto) abo oMy (i) TenekoMyHikauiiHMX (B TOMY YMCAi WOAO CTaTycy,
3aMiHu Ta nepeagpecaduii SIM-kaptu diHaHcoBoro HoMepa TenedoHy), 6aHKIBCbKMX, GiIHAHCOBMX Ta CYNyTHIX NOCAYT, 3
METOI OTPUMaHHS nocnyr baHky.

10.12. [Jorosip Moxe 6yTM po3ipBaHuit 3a iHiuiaTMBO baHKy 3 060B'A3KOBMM MUCbMOBWMM MOBIAOMAEHHAM
(pexomeHpoBaHMM nuctoM) KnieHTa He nisHiwe Hix 3a 20 kaneHaapHUX OHIB A0 AaTW po3ipBaHHS. [1pyM HEOTpUMaHHI
NMCbMOBKUX 3anepedeHb Big KnieHTa Ha Take MOBiAOMAEHHS NMPOTArOM 3a3HA4YeHOro TepMmiHy, [JoroBip BBaXKa€TbCs
po3ipBaHUM 3 [aTu, 9Ka HacTynae yepe3 20 OHiB Bi4 [OHA HANpPABNEHHS MOBILOM/IEHHS 33 YMOBM BiACYTHOCTI
3aboproBaHocTi nepes baHkoM, 3anuwkM 3a PaxyHkaMu baHk nepeHOCUTU Ha HBanaHCOBUI paxyHOK «KoLWTu KNieHTIB
6aHKy 33 HefirUYMMK paxyHKamuy» Ta 061ikoBye 63 HapaxyBaHHS MPOLLEHTIB 4O MOMEHTY 3BEPHEHHS BNACHUKIB LMX
KOWTIB WOAO PO3MNOPSOXEHHS HUMM. PaxyHOK 3aKpPMBAETbCS 33 YMOBM BMKOHAHHS KnieHTOM B MOBHOMY 06cs3i
3000B’A3aHb 33 30BHiLUHbOEKOHOMIYHMMM [OrOBOPaMM Ta 3HATT BaHKOM 30BHiLUHbOEKOHOMIYHMX oOnepauin 3a
3a3HaYeHMMM [O0rOBOPAMM 3 KOHTPOIHO.

11. 3AKJTIOYHI MONOXEHHA

11.1. Ui MpaBuna, a TakoX BCi 3MiHX Ta/ab0 AONOBHEHHSI [0 HMX, SIKi € HEBIA'€EMHMMM YaCTUHAMM [0 HUX
ONPUNIOAHIOTLCS LWASXOM pO3MilleHHs Ha canti banky  https://www.clhs.com.ua, iHdopMauig wWwono 3MiH Ta
[IONOBHEHb MOXEe OYTW TaKOX pO3MilleHa Ha iHQOpMaLiMHMX AOLWKAX, WO pO3TallOBaHi Y npuMilieHi baHky Ta/abo
po3CHUNaETbCs 3a fonomMoro Cuctemu . 3MiHM Ta LONOBHEHHS A0 [1paBMN po3MilLylOTbCS He Ni3Hiwe Hix 3a 10 (aecstb)
KaneHaapHUX OHIB A0 AATU BNPOBAAXKEHHS 3a3HAYEHUX 3MiH.

11.2. Ui MpaBmna CTopoHaMu npouuTaHi, BiAMnoBiAatoTb iX HaMmipaM Ta LOCATHYTMM OOMOB/IEHOCTSIM, LULO
3aCBiAYYETLCS WASXOM NignucaHHs [loroBopy BAaCHUMU NiANMCAaMKU YNOBHOBAXeEHUX NpeacTaBHUKiB CTOPiH, aKi AitloTb
y NOBHiM BiANOBIAHOCTI 3 HAAAHUMM iM NOBHOBAXKEHHSIMM Ta 3 MOBHMM PO3YMIiHHAM nNpeaMeTa Ta 3Mmicty Jorosopy. Y
BigHOCMHaX i3 baHKOM 0OMeXXeHHS MOBHOBaXXeHb WO0A0 MpeAcTaBHMUTBA KlieHTa He Ma€ HPUAUYHOT CUNIM, OCKINIbKK
KnieHTOM HafaHi BCi LOKYMeEHTH, HEOOXiaHI ang yknageHHs [lorosopy.

Aodamku:

Lodamok 1: 3asiea npo 8iOKpUMMs NOMOYHO20 PAXYHKY.

Lodamok 2: 3asiea Ha 0HOPMAEHHS NAAMINHOI KAPMKU 00 PAXYHKY.

Hodamok 3: lepenik ocib, ki Marome Npaso po3nopsiOHEHHS PaxXyHKaMmu.

Hodamock 4: lpasuna pobomu e cucmemi «IHmepHem-baHk».

LHodamok 4.1.: [Nopsdok 8UKOPUCMAHHS CEKPEMHUX K/1t04i8.

Lodamok 4.2.: 38im npo peecmpauiro Kat4ig nidnucy kKnieHmay cucmemi «IHmepHem-baHk».
Lodamok 4.3.: KnonomauHs knieHma w000 Ha0aHHs cepsicig iHpopmayiliHoi 6e3nexu.

Lodamok 4.4.: Jlucm w000 niOKM0YeHHS yHKUIOHAAbHUX MoXUlugocmeli cucmemu “IHmepHem-bark”.
Jodamok 4.5.. 3asea Ha docmyn do cucmemu “IHmepHem-baHK” 3 suKopuCMaHHaM IP-ginempauii.
Lodamok 4.6 3agsea Ha sidknoYeHHS docmyny do cucmemu “IHmepHem-bark” 3 sukopucmaxHam IP-ginsmpauii.
Hodamok 5: 3asea Ha peecmpauito opaarizauii 8 pamkax 3apnaamHo20 npoekmy.

Jodamok 6: [pasuna ma nopadu 3 8UKOPUCMAHHS KApMKU.

Lodamok 7: 3asea-lnamixHa iHCmpyKyis.

Hodamok 8: 3anum Ha 8i0WKOOY8AHHS AKUENMOBAHOI N1amixxHoi onepayii.
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