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Ana kopnopamusHozo 6i3Hecy

Ui MpaBnna Ta 3arasibHi yMOBM KOMMAEKCHOTO 6aHKiBCbKOro 06cnyroByBaHHA € HEBIA EMHOO YacTMHO [loroBopy
KOMMNEKCHOTO 6aHKiBCbKOro 06C/NYyroByBaHHA, Ta PernaMeHTyloTb MOPALOK 34IMCHEHHA KOMMIEeKCHOro GaHKiBCbKOro
ob6cnyrosyBaHHA KnieHTa 3 ypaxyBaHHAM Moro cneundikn poboTn Ta BUAIB AiANbHOCTI 3@ HACTYNHUMM NOCAYraMu:

v BiAKPUTTA Ta 06C/IYroByBaHHA PaxyHKiB (MOTOYHMX, PaxyHKiB A8 061iKy BKA3iB Ha BUMOTY Ta
KapTKOBMX);

4 po3paxyHKoBe 06CNYroByBaHHS PaxyHKiB;

v KacoBe 06C/yroByBaHHs;

v BMKOPUCTaHHA CUCTEMU eNeKTPOHHOro obcayrosysaHHA “IHTepHeT - BaHK”;

v PO3MiLLLEHHA KOWTIB Ha yMOBax NPoAyKTy «OBepHanT» Ta/abo «KazHayelCbK1in BKAaA»

Ui NpaBunna Ta 3aranbHi yMOBM KOMMNEKCHOro 6aHKiBCbKOro obcnyrosyBaHHA (gani — Mpaeuna) € nybaiyHowo
npono3suuieto baHka yknactn Jorosip KomnaekcHoro 6aHKiBCbKoro o6canyrosyBaHHA (odpepToto y po3ymiHHi cT.633, 634,
641, 644 LinsinbHoro Koaekcy YKpaiHu) Ha ymoBax, Lo BCTaHOBAEHI baHKom.

Ui Mpasnna 3acToCOBYOTLCA Yy pasi NOBHOro i 6€3ymoBHOro npuiiHATTA KnieHTom nyb6aiyHoi npono3uuii baHky
(akuenTy) wnaxom yknageHHa [lorosopis, nepegbayeHunx uumu Mpasuaamu.

Ui MNpasuna HabupaloTb UMHHOCTI 3 JatM  iX po3miweHHAa (onpualogHEHHs) Ha  caiTi  BaHky
(https://www.clhs.com.ua) Ta/abo Ha iHdOpMaLiNHMX AOLWKaAX B ycTaHOBax BaHKy Ta € YUMHHUMM [0 AATU PO3MILLEHHA
(onpunioaHeHHs) Ha caitTi baHky Ta/abo Ha iHpopMaLiiHKUX AOLLKaX B ycTaHOBax baHKy HOBMX MpasBua (3MiHEHUX B LilOMYy
UM B YaCTMHI), AKWO iHWe He nepeabayeHo B npaBuaax. Y pasi BiAKAMKaAHHA ByAb-AKOI YaCTMHU UMX MMpaBuAa, BCi iHLWI

NnoaoXKeHHs MpaBu, WO He BigKAMKaHI, 3a1MUWATbCA YUHHMMU. MOMEHT onpuatogHEHHs 3MiH o MNpasun abo Mpasun B
HOBI peaakuii Ha caiTi baHKy uM pPO3MmilleHHA Ha iHGOPMAaLiMHMX OOLWKax, PO3TallOBaHMX B onepauiiiHomy Ta/abo
KacoBOMY 3anax baHKy (Y 3a71eXHOCTi Lo HacTaHe paHille) BBAXKAETHCA MOMEHTOM O3HAOMIEHHSA KAiEHTA 3 TEKCTOM TaKMX
3MiH go Mpasun abo MNpasun B HOBIN peaakuii.

MpuMipHUK umx MNpaBun y nanepoBomy BUrAAAi MoXKe 6yTM HagaHWin KNieHTy 3a OKpeMmnm 3anmTom.

Ui Npasuna ob6ymoBAtOHOTb NPUHLMMM Ta 3ara/ibHi NOJIOXKEHHA WOAO0 BCTAHOBJ/IEHHA A0rOBIPHMX BIAHOCUH MiXK
KnieHTom Ta BaHKOM, a TaKOXX BU3HA4Ya€ TMNOBI ymoBU [Jorosopy.

Li Mpasnna mictaTb enemeHTn pisHUx gorosopis. o BiagHOCMH Mix CTOpPOHaMM 3aCTOCOBYHOTLCA Y BigNOBiAHUX
YaCTMHaX NOJIOXKEHHA YUHHOIO 3aKOHOAABCTBA YKPaiHM W00 AOTOBOPIB, e1eMEHTU AKUX MICTATLCA Y uux MpaBunax.

Micna yknageHHa mixk BaHkom Ta KnieHTom [loroBopy KOMMAeKCcHoro 6aHKiBcbKoro obcnyrosyBaHHA abo 6yab-
AKOro A0AaTKOBOIO A0roBopy A0 [JoroBopy KOMNAEKCHOro 6aHKiBCbKOro 06¢nyroByBaHHs, Ui lMpaBuaa cTaloTb HEBIA' EMHO
YacTuHo [lorosopy, a NONOXKEHHA umx MpaBuA, AKi peryaooTb HaAAHHA BiANOBIAHWX nocnyr baHKy 3rigHO 3 yKNageHUm
[oroBopom KOmMNieKCHOro 6aHKiBCbKOro obC/yroByBaHHA (B TOMY YMCAi 3arafbHi HOPMM, LLO 33aCTOCOBYOTbLCA A0 BCiX
nocnyr baHKy), BBaKAlOTbCA BKAOYEHMMM [0 YMOB Takoro [oroBopy, fKWO iHWe npAmMo He nepeabayeHe camum
[JoroBopom KomnieKkcHoro 6aHKiBCbKoro ob6cnyrosyBaHHs.

AKWO nonoxeHHaA Mpasua Ta BignosigHoro [1orosopy KOMNAEKCHOro 6aHKIBCbKOro 06C/yroByBaHHA cynepeyaTb
OZMH OZHOMY, 3aCTOCOBYIOTbCA MO/IOXKEHHA JOroBopy KOMMAEKCHOro 6aHKiBCbKOro 06c/yrosyBaHHA. AKLLO MOJIOMKEHHSA
MpaBuA, WO perynooTb HagaHHA BCiX Nnocayr baHKy (3aranbHi HopmM), Ta NONOXKeHHA MpaBuA, WO PerynolTb HadaHHA
BignosiaHWx nocnyr BaHKy 3rigHoO 3 yKnageHum [JoroBopom KOMMJEKCHOrO H6aHKiBCbKOro obcayroByBaHHA (cneuianbHi
HOpPMM), cynepeyaTtb OAMH O4HOMY, 3aCTOCOBYHOTLCA CreLiaNbHi HOpMMU.

BU3HAYEHHA TEPMIHIB

TepmiHu, Wo BXKMBatoTbCA B LKX MpaBunax baHKy MatoTb Take 3HAYEHHSA:

Asmopusayia — npoueaypa OTPMMaHHA [03BOJly Ha NPOBeAEHHA onepaLii i3 3acToCyBaHHAM KOPNopaTUBHOI
naaTixKHoi KapTu (aani — KMK).

BaHk — AKLjoHepHe ToBapncTBo “BAHK “KNIPUHIOBU AIM” HasaBay naaTisKHUX NOCAYT;
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baHKiecbka maemHuys - iHpopmauia Wwoao AisnbHOCTI Ta piHaHCOBOro cTaHy KnieHTa, AKka cTana Bigomoto baHky y
npoueci o6cnyroyBaHHs KnieHTa Ta B3aEMOBIAHOCKH 3 HUM UM TPETIM ocobam Npu HaaaHHI nocnyr baHky.

AeHb nosepHeHHa abo eunaamu Kowmie Knaienmy - peHb cnucaHHA BaHKOM KOLWTIB 3 BigNOBigHOro PaxyHKy
KnieHTa i paxyHKy, Ha AKOMY 061iKOBYIOTbCA HapaxoBaHi NPOLEHTH.

Bunucka — iHpopmauia npo cTaH paxyHky KnieHTa B enekTpoHHomy abo naneposomy BUrAAA;.

Bknad (0eno3zum) — kowTwn y 6e3roTiBKoBili Ppopmi, B HaLioHaNbHIN BantoTi YKpaiHM abo iHO3eMHil BantoTi, WO
po3milLeHi KnieHTamm Ha ix paxyHKax B BaHKy Ha A0roBipHUX 3acaaax, nepefaHi baHKy Ha BU3HaYyeHUIA CTPOK 36epiraHHsA
abo 6e3 3a3HaYeHHA TAKOro CTPOKY Mig NPOLEHTWU i NiANAraloTb NMOBEPHEHHIO NPaBa KOPUCTYBAHHA BAACHWMKY PaXxyHKY
BiZANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHU Ta YMOB 40roBOpY.

BnacHuk enekmpoHHoz2o nidnucy (EfM) — ynoBHOBaxeHa nocagoBa ocoba KnieHTa, ika BKa3aHa B nepeniky ocib, fKi
MaloTb NPaBO PO3MNOPALKATUCA PAXYHKOM i MignucyBaT po3paxyHKoBi AOKYmMeHTH, EMN AKkoro 3apeectpoBaHuii B baHKy.

AosipeHa ocoba Knienma (fepxcamens KINK/Kopucmysau) — disnuHa ocoba, sika Ha 3aKOHHMX NiacTasax
BMKOPWUCTOBYE NNaTixKHMI iHCTpymeHT (KMK) ana iHiuiloBaHHA nepekasy KOLWTIB 3 BiANOBiAHOro paxyHKy KnieHTa B BaHKy
abo 34iicHIoE iHWI onepaLii i3 3acTOCyBaHHAM 3a3HAY€HOro NAATiIXKHOFO IHCTPYMEHTY;

Aama eantomyeaHHA — 3a3HaYeHa NAATHUKOM Y PO3PaxyHKOBOMY JOKYMEHTI abo B LLOKYMEHTI Ha nepekas roTisKku
AaTa, MOYMHAOYM 3 AKOI rpoLUi, NepeKasaHi NA1aTHUKOM OTPUMYBaYy, NEPEXOAATb Y BAACHICTb OTpMMyBaYa.

Aozoeip — npaBo4MH, cNpAMOBaHWUA Ha HabyTTa baHkom Ta KnieHTom BignoBigHMX NpaB Ta 060B’A3KIB B pamKax
JoroBopy Wwon0 HagaHHA GAHKIBCbKMX MOCAYT, WO BYMHAETLCA WAAXOM YKAALEHHA MiXK BaHKom Ta KnieHtom [ozosopy
KoMrnekcHo20 6aHKiBCbKo20 06cCny208y8aHHA Ta 000amKosux 002080pié AO HbOFO, AK TaKi, WO YKNafdeHi Ha AaTy
nianucaHHa JloroBopy Tak i Ti, Wo 6yayTb yKAageHi B MabyTHboMy. 3MiCT KOXKHOro [JoroBopy BUKAAAEHUN Y AEKiNbKOX
[OKYMEHTax, B TOMy umchi, y umx MpasBunax Ta 3araibHUX YMOBAX KOMMIEKCHOro HaHKiBCbKOro obcnyrosyBaHHA, Ta
BignosiaHnx Tapudax baHky. MNig TepmiHom «[orosip» y umx YmoBax moxKe maTucb Ha yBasi [Jorosip (y ogHuHi) abo
LoroBopu (Y MHOXWHI).

AokymeHm 3a onepayieto i3 3acmocysaHHAM KIK — pOKyMeHT, WO NiATBEPAXKYE BWKOHAHHA onepauii 3
BuKopuctaHHaM KIK, Ha nigctaBi skoro ¢opmytoTbCca BiAMNOBIAHI AOKYMEHTM Ha MepeKas YM 3apaxoBYHOTbCA Fpowi Ha
paxyHku; EnekmpoHHuli dokymeHm (Hapgani - E[]) — CyKynHicTb AaHuX, 3adikcoBaHa Ha MarHiTHUX abo iHWKWX NpUcTpoax
36epiraHHA AaHKX, WO NepeaEeTbca Mo Te/IEKOMYHIKaLiMHUX KaHanax Ta MaE PEeKBI3UTH, AKi A03BONAIOTb iAeHTUIKYBaTH Ui
[AaHi Ta iX BNaCHUKIB. ENEKTPOHHUIN JOKYMEHT MOXKe ByTW CTBOPEHMUIA HA OCHOBI JIOKYMEHTA Ha NanepoBOMY HOCIi, Ha OCHOBI
iHLIOrO e/1eKTPOHHOIO AOKYMEHTA abo BMHUKAOTL B NpoLeci iHpopmauinHoi B3aemogaii KnieHTa Ta baHka.

EnekmpoHHuli naamixcHuii dokymenm (Hagani — EM/M) — nnatiskHa iHCTpyKuia KnieHTa Ha 34ilicHeHHs onepauili no
BiAKpUTOMY paxyHKy KnieHTa B BaHKy, L0 0pOPMNAETLCA B €N1EKTPOHHOMY BUTAALI, MiCTUTb BCi NepeabayeHi 6aHKIBCbKMMMU
npaBuaaMu pekBisnTK Ta nignucu KnieHTa 3rigHo nepeniky ocib, AKi MatoTb NpaBo PO3NopALKaTUCA PAXYHKOM MNiANUCYETbCA
nepwum Ta APYrMm enekTpoHHUMU unudpoBUMM Nignucamm (abo ogHUM NignNnUcom y BUNaAKy BiACYTHOCTI Ha NiZANPUEMCTBI
nocaaoBoi ocobu, Aka Mae NpPaBo APYroro NiAnucy) BAACHMKIB €NeKTPOHHUX undposux nianucis KnieHta, mae ogHakoBy
OPUANYHY CUANY 3 NAATIXKHUM JOKYMEHTOM, CKAaZleHMM Ha NanepoBOMY HOCIi nignucaHMm BAACHOPYYHUMM Mignucamm
ynoBHOBa)KeHUxX ocib6 KnieHTa 3rigHO nepeniky ocib, AKi maloTb NpaBO pPO3NOPAAMKATUCA PaxyHKOM i nignucysatu
PO3paxyHKOBI LOKYMEHTH, Ta ABNAETLCA OCHOBOI ANA 34iMCHEHHA OnepaLiii No BiAKPUTOMY paxyHKy B baHKy.

EnekmponHuli nionuc (Hagani - EN) — 0608’A3K0BUI PEKBI3UT ENEKTPOHHOTO JOKYMEHTa , OTPUMAHUIM B pe3ybTarTi
KpunTorpagiyHoro nepetBopeHHs iHGOpPMaLLii 3 BUKOPUCTAHHAM CEKPETHOTO K/H04a eNeKTPOHHOIo UndpPoBOro Nignucy, Wo
[03BONAE iAeHTUdIKYBaTM BAACHUKA NIANWCY, @ TAKOX BCTAHOBWUTU BiACYTHICTb 3MiHEHHA iHbOpMaLii B eneKTpoOHHOMY
OOKYMEHTI.

KnieHm — ropnanyHa ocoba - pe3naeHT, WO KOPUCTYETbCA/3BepTaETbCA 33 NOCayramu baHky.

Kowmu (2powoei kKowmu) - rpolwi y HauioHanbHi Ta/abo iHo3eMHilt BantoTi.

KopnopamueHa naamixxHa kapmka (KMK abo Kapmka) — NAaTiXKHWI iHCTPYMEHT Yy BUIMAAAI €MiTOBaHOI B
YCTaHOBJ/IEHOMY 3aKOHOZABCTBOM MOPAAKY NAACTMKOBOI UM iHLWOrO BUAY KapPTKM, LLO BUKOPUCTOBYETLCA A/1A iHiLitOBaHHA
nepekasy KOLWTIB 3 paxyHKa naaTHUMKa abo 3 BignosigHOro paxyHka BaHKy 3 meToro onnatv BapToCTi ToBapiB i mocayr,
OTPMMaHHSA KOLUTIB Yy roTiBKOBI popMi B Kacax H6aHKiB yepe3 6aHKIBCbKi aBTOMaTH, a TAKOX 3A4IMCHEHHA iHLWWX onepauii,
nepeabaveHunx BignNoBigHMM AOrOBOPOM.



Kapmkoeuli paxyHok (KP) — nOTOYHWI paxyHOK, Ha sAKOMYy OO/KOBYIOTbCA onepauii 3 BMKOPUCTAHHAM
KOPNOPaTMBHOI NIATI*KHOT KAapTKW.

Kpunmosaxucm — 3axuct ENJ, Big HecaHKUioHOBaHOI 3MiHM Ta [OCTyny A0 MOro BMICTy CTOPOHHiX ocib 3a
OO0MNOMOrol  anropuTMie  KpunrtorpadiyHoro nepetBopeHHA. B pamkax Cuctemu nig KpuntorpadiyHmm 3axmctom
po3ymieTbca wndpyBaHHA EM Ta 06uMcneHHs xew-PpyHKUiA nporpamHoro 3abesneyeHHs;

Knwyoea iHgpopmayia — Habip [aHUX, WO BUKOPUCTOBYETbCA B CUCTEMI KPUMTO3aXMCTYy Ta CKAALAETbCA i3
CeKpeTHOro Ta Ny6ai4HOro Kntouis.

Knroyoei Hocii — Hocii, AKi MicTATb Katoyosy iHpopmau,ito.

Komnpomemauyis kato4voeoi iHdpopmayii — BTpaTa AoBipy A0 Toro, wo CeKpeTHUI KoY He BUKOPUCTOBYETLCA
CTOPOHHIMM 0cobamu.

[Jo nogil, 3B’S3aHMX 3 KOMMPOMETALLIED KNOYOBOI iHPopMmau,i,

BigHOCATbLCA:

v BTpaTa K/JAKYOBUX HOCIiB, B TOMY YMCAI 3 HACTYMHUM iX BUABNEHHAM;

4 3BiZIbHEHHA CMNiBPOBITHUKIB, WO Mann AOCTYN A0 KAYoBOT iHbopmaLLii;

4 BTpaTa K/touiB Big, celida B MOMEHT 3HAaXO4KEHHA B HbOMY KJ/IFOHOBMX HOCIIB;

4 TMMYACOBWMIA JOCTYN CTOPOHHIX 0Cib A0 KAtoyoBoi iHGopMmaLii;

4 iHWi 06CTaBMHM, WO CBigYaTb MPO HAABHICTb MOMK/IMBOCTI HeCaHKLioHOBaHoOro goctyny go Cucremu

CTOPOHHIX ocib.

Osepdpagm/HecaHKyioHo8aHUli o8epOpaghm — KOPOTKOCTPOKOBUI KpeauT, Lo HaAaeTbcA baHKom KnieHTy y pasi
nepeBuLLEHHA CyMM onepaliii 3a noToyHMM Ta/abo KapTKOBMM PaxyHKOM 3a/MILKYy BAAcHWUX KowTie KnieHTa Ha
Bi4NOBIAHOMY PaxyHKY.

OnepayiliHuli (6aHkiecbKuii) deHb - AeHb, NPOTATOM AKOro baHK, 3a/y4eHuit 0 BUKOHAHHA NAaTiXKHOI onepaii,
3/iNCHIOE CBOIO AiANbHICTb, HEOBXiAHY A1 BUKOHAHHSA NAATiIXKHUX onepauii.

OnepayiliHuli yac - YacTnHa OnepauinHoro gHA baHKy, NPOTArOM SKOi 34iMCHIOETbCS 0BCNYroBYBAHHA KIIEHTIB,
NPUMMaOTbCA NNATIXHI IHCTPYKLIT Ta IHCTPYKLIT Ha BigKAMKaHHA. OnepauiiHuii yac BaHky: noHeainok — n’aTHKUA 3 9:00 no
17:00. I'padik OnepauiitHOro Yyacy BCTaHOBAOETLCA BaHKOM CaMOCTIHO 3 ypaxyBaHHAM peXxumy poboTu NAaTiKHMUX CUCTEM
Ta OOBOAUTLCA OO0 Bigoma KieHTIB ogHMM UM AeKilbKoma i3 HacTynHux crnocobiB (Ha BMbip BaHKy): enekTpoHHUMU
3acobamu 3B8’A3Ky, B T.4. PO3MilLeHHAM iHbopmaLii Ha caiiTi Ab «KIPUHTOBUI AIM» (www.clhs.com.ua); iHpopmaLiiHum
NOBIAOMNEHHAM B OMNepaLiiHUX NPUMILLEHHAX, Kacax baHKy (4OWKa Oro/olweHb); HaACUNaHHA iHbOPMALLIMHUX
nosigomMieHb 3a onomorot Cuctemu.

MakemHa npono3uyia (NakeT) — KOMMAEKC NPOAYKTIB Ta MOCAYr, WO HaAaloTbcA KnieHTy B pamkax oAHOro
[Jorosopy. MakeTHa NponosuLis B 3aN1eXHOCTI Big H6axaHHA KnieHTa BKAOYAE NPOAYKTM Ta NOCAYrK, Nnepenik Ta NopsaaoK
HaZaHHA AKUX BM3HAYaETbCA [lOroBOPOM KOMMAEKCHOro BaHKiBCbKOro obcnyrosyBaHHA Ta uMmu [paBuaamum, BapTiCTb
BM3Ha4aeTbcA Tapubamum baHKy, OKPEMO 33 KOXHUM OKPEMUM NMPOAYKTOM/MOCAYroto baHKy.

MomouHuii paxyHoK —BCi BiANOBiAHI paxyHKK KnieHTa B HaLioHabHil BamoTi YKpaiHu Ta/abo B iHO3eMHil BaioTi,
wo BigKpwuTi Ta/abo ByayTb BiAKPUTI y MaibyTHbOMY Ha iM’a KiieHTa y BaHKy Ha [0roBipHill OCHOBI Ans 36epiraHHA KOWTIB i
34iICHEHHA PO3PAaxyYHKOBO-KAacOBOro 06CNyrosyBaHHA 3a AOMNOMOIOK MAATINKHMX IHCTPYMEHTIB, €NEKTPOHHMX NAATIXKHMX
3acobiB BigNOBIAHO 40 ymoB [loroBopy Ta BMMOI 3aKOHOAABCTBA YKpaiHWU. MOTOUYHMIA paxyHOK MoXKe obcnyroByBaTucA
3acob6amu CUCTEMM LINAXOM MOro NiAKAOYEHHSA 40 PO3PaXYHKOBOro 06C/yroByBaHHA B CUCTEMI.

MIH — Kod — nepcoHanbHUi igeHTUdIKaLinHKI Homep (gani - MIH) - KombiHauis undp, nitep abo nitep i unodp,
noTpibHa gna aBTeHTMdIKaLii KopucTyBaya nig Yac 34iMCHEHHA onepaLil i3 BUKOPUCTAHHAM NAATINKHOTO IHCTPYMEHTY;

MaamixcHa cucmema (MC) —nnatikHa opraHisauis, y4aCHUKM NNATiXKHOI CUCTEMM Ta CYKYMHICTb BiAHOCMH, LLO
BMHUWKAOTb MiXX HUMW NPU NPOBeAEHI NepeKasy KOLWTiB, y TOMY YMC/i 3a MeXKi TepuTopii YKpaiHu, 30kpema, VISA Int.;

MaamixcHuli aimim — rpaHMYHa cyma KoLTiB, WO A0CTynHa KAieHTy, AoBipeHin ocobi KnieHTa - gepskatento KMK
NpOTArom NeBHOro nepioay AN 34iCHEeHHA onepauin 3a BiANOBIAHMMM NOTOYHUMM paxyHKamu KnieHTa, i3 3acTocyBaHHAM
KMK abo 6e3 3actocyBaHHA. OBUMCAIOETBLCA, AK CYMa 3a/IMLLKY Ha BiAMNOBIAHOMY PaxyHKY 3a MiHYCOM CymMM 3ab6/10KOBaHMX,
asie He CNMCaHMX KOLITIB Ta KOLUTIB B PO3Mipi BCTAHOBNEHOIO HE3HMKYBA/IbHOTO 3a/IMLWLKY, @ B pasi BiAKpUTTA KnieHTy nimiTy
oBepapadTy — AK cyma po3mipy nimiTy oBepapadTy Ta 3aNMLWKY BAACHMX KOWTiB KnieHTa Ha BianoBiAHOMY paxyHKy 3a
MiHYCOM CyMW 3a610K0BAHMX, asie He CNUCAaHUX KOLITIB, Ta KOLUTIB B PO3Mipi BCTAHOBNIEHOTO HE3HWU}KYBA/IbHOMO 3a/INLLKY;

MpocmpoyeHa 3a6op2oeaHicmb — NpocTpoyeHa 3a60proBaHicTb CKAaAAETbCA 3:
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v npoctpoyeHoro osepapadTy/HecaHKUiOHOBAHOro mnpocTpoyeHoro osepapadty — oBepapadty He
cnlayeHoro Ao 25-ro yncna micAuA HaCTYNHOrO 3a 3BiTHUM;

4 CYMW HapaXxoBaHWX NPOLEHTIB 38 KOPUCTYBaHHSA oBepApPadTOM (HECAHKLLIOHOBaHMM oBepApPadTOM), LLO He
6ynu1 cniaveHi Ao 25-ro Yyncsaa micaua HacTynHoro 3a 3BiTHMM abo BigNOBIAHO 40 YMOB KpeguTHOro 40roBopy;

v CYyMW HapaxoBaHOT NnaTtu (Komicil), 3riaHo 3 3aTBepakeHnmmn Tapudamm baHKy Ta HECMIAYEHUX B CTPOK;

4 HeycTolKa (neHto, WTpad), LWo HapaxoBaHa 3riAHO 3 KPEAUTHUM LOrOBOPOM.

My6niyHuli KAOY — HeCeKpeTHa YacTUHA KA4OoBOi iHPopMauii, AKa mae 3B'A30K 3 CeKpeTHMM Katouyem 3a
A0MOMOrot 0cob6/1MBOro MaTeMaTUYHOTO BiZHOLWEHHA Ta NPU3HaYeHa oA NigTBEPAKEHHS AiicHOCTi EMN B eneKTpoHHOMY
OOKYMEHTI.

Pobouuii (6aHkKiscbkuli) 0eHb — peHb, AKNIA € pobounm gHem ana 6aHKiB 3riAHO 3 YMHHMM 3aKOHOAABCTBOM
YKpaiHu, B TOMY YMC/li HOPMATUBHO-MPABOBUMM aKTaMM perynatopa 6aHKiBCbKOT cuctemu YKpaiHu.

Cmon - aucm — cnucok KMK (Homepis KIMK), 3a skumn 3abopoHeHo NpoBesEeHHA onepauii. 3aneXHo Big, npasun
MAaTixKHOT cMCTEMM CTOM-IUCT MOKe BYTU eIeKTPOHHUM Ta NanepoBUM;

Cucmema esneKmpoHHo20 06cnyz208y8aHHA «IHMepHem-baHk» (Hapgani — CuUcTema) — CYKYMHICTb TeXHIYHMX
3acobiB Ta nporpamHoro 3abesneyeHHs, BNpoBagKeHoro baHKom, AKi 03BONAIOTL 33 AONOMOTO AUCTAHLIMHUX KaHanis
38’A3KY (B TOMy umcai rnobanbHoi iHPpopMaLiMHO-TENIEKOMYHIKALIMHOT mepexKi |HTepHeT), 3aiicHioBaTM onepauii 3a
PaxyHKamu Ha nigctaBi ENEKTPOHHWMX AOKYMeEHTIB KnieHTa, NiAnucaHux eNeKTPOHHO — uudbpoBum (-mu) nmignucom (mu)
KnieHTa. OTpMmyBaTH BaHKIBCbKi BUMUCKM Ta iHWY AOBiAKOBY iHPopMaLito 33 PaxyHKamu, a TaKoX OTpMMaTH iHWI nocayru,
nepeabayeHi PyHKLIOHANBHUMWU MOKANBOCTAMKU CUCTEMM.

CekpemHuli KAY — CEKpeTHa 4YacTMHA K/YOoBOI iHPpopMalii, WO € YHiKa/NbHOW MNOCAIAOBHICTIO AaHMX Ta
npusHaveHa 414 CTBOPEHHA B eNeKTPOHHOMY foKymeHTi EM BnacHmka EMM.

Tapugpu — cykynHicTb nocayr (onepadiit), ix BapTOCTi Ta NOPAAKY CTArHEHHA Ta/abo BUMAATU HapaxoBaHWX
npoueHTis. [itodi Tapudu baHKy Ha 6aHKiBCbKi nocnyru, 3aTBepasKeHi BigNoBiAHMM KonerianbHUM opraHom BaHKy €
HeBifL'EMHOI0 YacTMHO [loroBopy posmiwieHi Ha caunTti  https://www.clhs.com.ua Ta/a6o Ha iHbopmaviiHin gowwi B

onepauinnHomy 3ani BaHky.

USB-moKeH —nepcoHanbHUI anapaTHUM KpuntonpoBaigep Yy Burnsgi USB npucTpolo, sAKuii 3abesnedye
HEMOX/INBICTb 3UUTYBaHHA CEKPETHOro Katoya Erl.

Tepmin «lnamixcHa iHcmpykyia», «llaamixcHa onepayisa» BUKOPUCTOBYIOTbLCA Y 3HAYEHHAX, HaBegeHMX Y 3aKOHi
YKpaiHun «Mpo naaTixKHi nocayru».

1. BIAKPUTTA TA OBC/IYTOBYBAHHA PAXYHKIB (TOTOYHUX TA KAPTKOBUX)

1.1. BaHK BiaKpuBae KNieHTy NOTOYHMI (NOTOUHI) paxyHOK (paxyHKM) y HalioHanbHi Ta/abo iHo3eMHil BantoTi
(y Tomy umcni KapTKOBMIA (KapTKOBI)) Ta iHLLI paxyHKM, a TaKOX HAAAE MNOCAYIM 3 PO3PAXYHKOBO — KAaCOBOTO 06C/yroByBaHHS
BiANOBIAHO A0 YNHHOMO 3aKOHOA4ABCTBA YKpalHM, HOPMaTMBHO-MPaBOBUX aKTiB HauioHanbHoro 6aHKy YKpaitu (gani - HBY),
ymoB [loroBopy, yknageHoro 3 KnieHTom Ta umx Mpasun, AKi € 10ro HeBi EMHO YacTUHOLO.

1.2. Homep PaxyHKy, Ko Ta Ha3Ba BanloTU PaxyHKy 3a3Ha4yaeTbcA y 3aaABi NPo BiAKpUTTA paxyHKy (JoaaTok 1).
[na BigKpnTTA KOXKHOrO PaxyHKy KnieHT Hagae baHKy okpemy 3asaBy Npo BiAKPUTTA PaxyHKY.

1.3. MoTou4Hi Ta KAPTKOBI PaxyHKM BiAKPUBatOTbCA KNIEHTY TiNbKKU NicnA 34iicHeHHA iaeHTMdiKaLii, BUBYEHHA Ta
BepudiKaLii KnieHta (ynoBHoBaxeHoi ocobu KnieHTta) abo nepeBipku/OHOBAEGHHA AaHUMX 33 NpeAa’ABNeHUMU AOKYMEHTaMMU
(AKWo KnieHT mae paxyHKn B baHKy i 6yB paHille iaeHTUdikoBaHWU). baHK BiakpuBae KnieHTy NOTOUYHI Ta KAPTKOBI paxyHKM
Ha MiacTaBi 3aABM NPO BiAKPUTTA paxyHKY Ta MOBHOIO NaKeTy AOKYMEHTIB, nepeabayeHnx YNHHUM 3aKOHO43aBCTBOM YKpaiHK
3 NUTaHb GiHAHCOBOrO MOHITOPWUHIY, HOPMATUBHO — NPABOBMMM aKTaMu HauioHanbHoro 6aHKy YKpaiHM Ta BHYTPiWHIMMK
HOPMATUBHUMU AOKYMEHTamu baHky.

1.4. Po3mip BMHaropoay BaHKy 3a BiAKpUTTA Ta 06cnyroByBaHHA [OTOYHOIO pPaxyHKy, A0 AKOrO eMiToBaHO
KopnopatusBHy [naTiHy KapTKy, BMMYCK, nepeBunyck [NaTiXKHUX KAapTOK Ta BYMHEHHA OMepalii 3 BUKOPUCTaHHAM
MnaTi*KHUX KapTOK BM3HauyeHi y Tapudax BbaHKy, WO € HeBig'eMHOW 4YacTMHOW UuUboro [orosopy, 3 AKMMWU KnieHT
O3HalloMNeHWU [0 YKNaAeHHA uboro [lorosopy Ta 6e33acTepekHO MOrofxyerbcA. 3miHa Tapudis 34iMACHIOETbCA Y
HacTynHomy nopsaky - baHK nosigomnse KnieHTa He nisHiwe HiX 3a 30 (TpMAUATb) KaNeHAAPHUX AHIB A0 AaTh
BNPOBAAMKEHHA TaKMX 3MiH, OAHUM YW [eKibKOMA i3 HacTynHMX cnocobiB Ha BMBIp BaHKy: enekTpoHHMMM 3acobamu
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3B'A3KY, B T.4. PO3MIilLEHHAM iHdopmaLii Ha caiTi AB «K/JIPUHTOBUMA AIM» (www.clhs.com.ua); iHpopmaL,ifiH1um
NoBiIAOM/IEHHAM B OnepaLinHMUX NPUMILLEHHAX, HaACMIaHHA iHPopMaLiMHUX NoBiAOMEHb 32 gonomorot Cucremu.

1.5. baHK, 3rigHo 3 BMMoOramm 3akoHy YKpaiHu «[po 3anobiraHHA Ta npoTuailo neranisauii (BigMnBaHHIO)
[OXO0AiB, OAEPHKAHUX 3N0OYMHHUM LWNAXOM, GiHaHCYBaHHIO Tepopm3mMy Ta diHaHCYBaHHIO PO3NOBCOAMKEHHA 36p0oi MacoBoro
3HULLEHHA»,  BiAMOBAETLCA Bif4 BCTAaHOB/JEHHA (MIATPMMAHHA) AiNOBMX BiAHOCWMH/BIAMOBAAE Yy BIAKPUTTI paxyHKa
(obcnyroByBaHHi) y TOMY YMCAi LWAAXOM PO3ipBaHHA AiN0BUX BiLHOCUH, 3aKPUTTA pPaxyHKa y pasi:

a) AKWO 34ilcHeHHn iaeHTMdIKauil Ta/abo BepudikaLii KNi€HTa, a TaKOXK BCTAHOBNEHHA AAaHMX, LWLO AAl0Tb 3MOry
BCTAHOBUTU KiHLeBUX BeHediliapHUX BNACHUKIB, € HEMOXAMBUM abo AKLLO Yy baHKa BUHWMKAE CYMHIB CTOCOBHO TOrO, LLO
ocoba BMUCTyNaE Big, BNACHOrO iMeHi;

6) BCTAaHOBNEHHSA KAIEHTY HEMPUNHATHO BUCOKOTO PU3NKY abo HeHaZaHHA KNiEHTOM HeobXigHUX Ans 34iNCHEeHHS
HaneXXHOi NepeBipKM KNIEHTA JOKYMEHTIB Y/ BigOMOCTEW;

B) MOAAHHA KNIEHTOM YM oro npeacTaBHMKOM baHKy HegocToBipHOT iHpopMaLii abo nogaHHA iHpopMaL,ii 3 MeToro
BBeAeHHA baHKa B omaHy;

r) AKWo 3ailcHeHHs igeHTMdIKauii ocobu, Big imeHi abo B iHTepecax AKoi npoBoauTbcA ¢iHaHcOBa onepauis, Ta
BCTAHOB/IeHHs ii KiHLeBoro 6eHediliapHoro BnacHMKa abo Burogooaepskysaya (BMrogoHabysaya) 3a piHaHCOBOI onepaLiieto
€ HEMOXIUBUM.

1.6. Mpy OTPMMaHHI OOKYMEHTIB Ha BigKpuTTA abo nepeodopmieHHA paxyHKiB BaHK 34ilcHIOE nepesipKy
HaZaHWUX AOKYMEHTIB Ha BiANOBIAHICTb iX YAHHOMY 3aKOHOZAABCTBY YKpaiHM

1.7. [OHem BiaKpUTTA PaxyHKy (MOTOYHOro Ta KAPTKOBOrO) BBAXAETbCA AaTa, 3a3HayeHa B 3aaBi Npo BiAKpUTTA
paxyHKy B Po3gini «BiamiTkn 6aHKy».

1.8. KnieHT nopae Ao baHKy HeobXiAHI AOKYMEHTH, BiLZOMOCTI Ta iHLWIi AaHi 3 METOK BUKOHAHHSA OCTaHHIM BUMOT
3aKOHOAABCTBA YKpaiHW, WO pPeryatoe BiAHOCMHM y cdepi 3anobiraHHA neranisauii (BigMMBaHHIO) [OX0A4iB, 04epXKaHMX
310YNHHUM LUJIAXOM.

1.9. KnieHT nopae Ao BaHKy 3rigHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHW yci HEObXiAHI AOKYMEHTH, Yy pasi 3miHK
CBOrO HaliMeHYBaHHS, MiCLLe3HaXO4KeHHA, peopraHisauii Ta iHwe — npoTtarom 5 (n'ATM) poboumx AHIB 3 AHA BHECEHHSN
BiANOBiAHMX 3MiH. Y BUNaaKax, nependayeHmx YUHHUM 3aKOHO4aBCTBOM YKpaiHU — 34iMCHIOE NepeodOopMIEHHS PaxyHKY (-
iB), BiaKkpuTOoro(-ux) B baHky.

1.10. VY pasi HasBHOCTI 3MiH Yy CKnagj ocib (NpM3HaYeHHs TMMYacoBO BMKOHYOYOro 060B’A3KM/TMMYACcCOBOro
HagaHHA ocobi npasa nepworo abo Apyroro nignucy ToLo), AKi YNOBHOBAXKEHi, MatoTb NPaBO PO3NOPALKATUCL PAXYHKOM i
nianNMcyBaTU PO3PaxyHKOBI AOKYMEHTU puaMYHOI ocobu abo BigoKpemseHoro niaposainy, HosonpusHadeHa ocoba
(ocobu) mae ocobucrto noaatv nepenik ( TMM4Yacosuii nepenik/HoOBMIA Nepenik) ocib AKi MaloTb NpPaBo pPo3nopaaMKaTUCA
paxyHKom B BaHKy i nignncyBaTv po3paxyHKOBi LOKYMEHTH, Npes ABUTM NacnopT(4m iHW NI AOKYMEHT, Lo NOCBigYYye 0coby
Ta BiAMNOBIAHO A0 3aKOHOAABCTBA YKPAiHM MOXKe OyTWM BUKOPUCTAHUM Ha TepuTopii YKpaiHW s yKAaLeHHSA NpaBoYvuMHIB
(@ani - nacnopt abo iHWKUI AOKYMEHT, WO NOCBiAYye 0coby)), AOKYMEHTH, WO NiATBepAKYIoTh ii (iX) NOBHOBaXKeHHSA Ta
NAaTHUKIB NOAATKIB.

1.11. KnieHT popyyae baHKy y AeHb BiAKPUTTA paxyHKiB HagaBaTu BiAOMOCTi NPO BiAKPUTI NOTOYHI, B T.4. KAPTKOBI
paxyHKW B €NeKTPOHHOMY BUrAAAi 3acobamm eneKTPOHHOro 38’A3Ky, A0 BifNOBIAHWX KOHTPO/OOUYMX OpraHiB abo y pasi
HEMOX/IMBOCTI NOAAHHA 3 TEXHIYHUX NPUYNH B €/IEKTPOHHOMY BUMAALI HaZaBaTW BiAOMOCTI NPO BiAKPUTI MOTOYHI, B T.4.
KapTKOBI PaxyHKM B NanepoBOMY BUINAAI A0 KOHTPOOKOUYMX OPraHiB 3a micuem peecTpalii KnieHTa, AK nnaTHMKA NoaaTKis.
0o MOMeHTY oTpMMaHHA BaHKOM nigTBepAMKeHHA Npo B3ATTA PaxyHKy (MOTOYHOro Ta KapTKOBOro) Ha 061K BiANOBIAHMM
KOHTPO/IIOIOYMM OpPraHom 3a PaxyHKOM 3AiMCHIOETbCA BUKAOYHO onepaLii i3 3apaxyBaHHAM KOWTIB, AKWO iHWe He
nepefb6avyeHo NONOXKEHHAMMN YUHHOTO 3AKOHOLABCTBA YKpPAiHU.

1.12. KnieHT popy4ae baHKy y AeHb 3aKPUTTA pPaxyHKiB HagaBaTK BiZOMOCTI NPO 3aKPUTI NOTOYHI, B T.4. KAPTKOBI
paxyHKKW B e/IeKTPOHHOMY BUIAAAj 3aC06aMMN eNEeKTPOHHOIO 3B'A3KY A0 KOHTPOAIOKUYMX OpraHis abo B pasi HEMOXKANBOCTI
NOJAHHA 3 TEXHIYHMX MPUYUH B €IEKTPOHHOMY BUINAAI HaAaBaTK BiZOMOCTiI NPO 3aKPUTi NMOTOYHI, B T.4. KAPTKOBI PaxyHKW B
nanepoBoOMY BUTNALI A0 KOHTPOJIOOUYNX OPraHiB 3a micuem peectpauii KnieHTa, AK nnaTHMKa NnoaaTkis.

1.13. BaHK BigKkpuBae KnieHTy KP, B 3anexKHoCTi Big 6arkaHHA KnieHTa, Bumor MaaTixkHoi cucremu , 3rigHo 3ansu
Ha opOpPMNEHHs NAATIKHOI KapTKW A0 paxyHKy ([JoaaTok 2) Ta 3asABM NPO BiAKPUTTA NMOTOYHOro paxyHky (Joaatok 1),
BUMYCKaE Ha im’a npauiBHUKIB KnieHTa (mani — [ep:kaTeniB) KopnopaTUBHI NAaTixKHI KapTu, 3abe3neuye po3paxyHKMU 3a
onepauiasmu KMK B mexax MNnaTixkHoro nimity. baHK aebetye KP Ha cymu Bcix onepa,iit 3a KIMK, cymu iHWKX naaTexis, AKi
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BUHUMKalOTb nig yac Bugadi KMK Ta 3aiicHeHHa onepauilt 3 KMK. BeaeHHA KP moxnvBe B HauioHaNbHIN BantoTi, gonapax
CLUA, €Bpo.

KowTn KP moXyTb BYTM BMKOpPWUCTaHI AN po3paxyHkie no onepauiax 3 KK, iHwi onepauii npoBogAaTbecs 3rigHo
aitounx Tapudis BaHky.

1.14. MpoTtarom 15 poboumnx gHiB 3 Aatv nogaHHA KnieHTom 3afaBM Ha O0pOPMIEHHSA NATIXKHOI KapTKM 40
paxyHKy Ta BiANOBiAHUX AOKYMeHTiB, baHk Bunyckae Ta Bugae KnieHty KIMK 3 okpemum ana koxkHoro KMK koHseptom 3 MIH-
KOAOM B NpUMiLLLEeHHI BaHKy.

1.15. BukopuctaHHa KIMK peryntoerbcA 3aKOHOAABCTBOM  YKpaiHW, HOPMATMBHO-NPaBOBMMMU  aKTamu
HauioHanbHoro 6aHky YKpaiHu, yknageHum [loroBopom Mixk baHkom Ta KnieHTom. KopnopaTueHa nnaTixkHa KapTka (KMK),
BnaaHa KnieHty, € BnacHicTio baHky. Pazom 3 KIK KnieHT oTpumye B cneuianbHomy KoHsepTi MIH-koa. Oepkatens KMK
nosuHeH 3anam’atatu MIH-koa, 3HMwmTK MIH-KoA pa3som 3 KOHBEPTOM Ta B noganblwiomy 36epirat MIH-koa B cekperi.
Tpumatn KIMK pasom 3 MNIH Kogom cyBopo 3abopoHeHo. MNMIH-koa mae 3HaT Tinbku Oeprkatensb KK, KMK BUKopucToByeTbCA
B By ab-AKill TOProsin Touwi, baHKoMaTi Ta MYHKTI BUAAYi rOTIBKM, e PO3TalLlOBaHWI noroTmn BignosigHoi MaaTixKHOT cuctemmn
(30Kkpema, Visa Int.), 3a BUHATKOM 0BMeXKeHb BCTaHOBAEHUX AN1A AesaKkux Tunis KIMK.

Ockinbkn KMK 4yytanBa go pisHOMaHITHMX Qi3MYHMX YUMHHUKIB BNAUBY, TPUMATW ii CNig, BAANWHI Big, AXKepen Tenna,
€/1eKTPOMArHiTHUX i MarHiTHUX BUNPOMiHIOBaHb (0c0611MBO MOBiNbHUX TenedoHiB, MarHiTHMX 3aMKiB i T.1.).

TepmiH gji KMNK 3a3HayeHnin Ha anuboBomy boui (Micsaub Ta pik). KapTKa AilicHa 40 OCTaHHbLOrO Ka/lleHA4AaPHOro AHA
3a3Ha4YeHOro micAuA.

1.16. Mpu nepesunycky KNK(Kpim BTpaueHmx abo BkpageHux KMK) KnieHT NOBUHEH NOBEPHYTU KapTKy, TEPMIH
AiT AKOI 3aKiH4YMBCA, B baHK ANA 3HULLLEHHS.

1.17. KapTka moske 6yTn BMKOpWCTaHa 415 oniaTv TOBapiB i NOCNYr y TOProBO-CEPBICHIN Mepeki, AKa npuiimae
[0 CNAaT BiAMNOBIAHWI TUN KapTKKM, abo A41A OTPMMaHHSA FrOTIBKM B MyHKTax BUAAYi roTiBKM Ta B BaHKOMAaTax y NPUCYTHOCTI
Jepxatena KIK.

PaxyHOK BefeTbCA B HaLLiOHA/bHIM BantoTi YKpaiHu, B gonapax CLUA, €spo. KowTtn Ha KP BMKOpUCTOBYOTLCA A1
po3paxyHKiB no onepauisx 3 KMK. BaHK Tako cnvcye 3 KP BCi cymu, NoB’A3aHi 3 BUTPaTaMy, LLLO BUHMKaAOTb Npu Buaadi KMK
Ta il BUKOPUCTAHHI.

1.18. BianosiganbHiCTb 32 LinboBe BUKOPUCTAHHA KOWTiB 3 KP Hece KnieHT.

2. PO3PAXYHKOBO-KACOBE OBC/1YTOBYBAHHA

2.1. 3a [oroBopom baHK 3060B’A3yeTbCA MPUIUMATK | 3apaxoByBaTW Ha PaxyHOK (paxyHKW), BigkpuTwii
(BigKpwTi)

KnieHTy, rpoLloBi KOWTH, WO MOMY HAAXOAATb, BUKOHYBATU pO3nopaaKeHHA KnieHTa Npo nepepaxyBaHHA i BUAavy
BiANOBIAHMX CyM 3 paxyHKy Ta 3A4ilCHIOBATM iHWI onepauii 3a paxyHKOM (paxyHKamu) y nopagky Ta Ha yMoBax,
nepefbavyeHnx JOroBopom Ta YUHHMM 3aKOHOAABCTBOM YKPaAiHM.

2.2, BaHK Mae NpaBo BMKOPWMCTOBYBATW TPOLUOBI KOLWTKM Ha PaxyHKy (paxyHkax) KnieHTa, rapaHTyloum 1ioro
npaso 6e3nepewKogHO PO3MNOPAANKATUCA LUMMU KOLWTamMU. HapaxyBaHHA MNPOLLEHTIB Ha 3a/MLWKW BiNIbHUX KOLITIB Ha
paxyHkax KnieHTa, (po3mipu, nopsaaok onnatM Ta CTPOKWU) 3AiMCHIOIOTbCA 3rigHO 3 Aitoummn Tapudamm baHKy Ha
po3paxyHKoBe Ta KacoBe 06cnyroByBaHHA KnieHTa.

2.3. baHK 3gjiicHioe ana KnieHTa onepauii, AKi nepeabayeHi ANA paxyHKiB BiAnoBigHOro BUAY UYMHHUM
3aKOHOZABCTBOM YKpaiHW, HOPMATUMBHO—MPABOBMMM aKTamu HauioHanbHoro 6aHKy Ta J[oroBopom, Ta BWMKOHYE
po3nopagxKeHHs KnieHTa, LWo MiCTUTbCA B NAATIXKHIN iHCTPYKL,ii, y CTPOKM BCTAHOB/IEHI 3riAHO 3 perfameHTom poboTu baHKy.
Onepauji 3a po3paxyHKOBMMM [OKYMEHTaMW Yy TpUBHI, AKi Haginwnau Big KnieHTa npoTArom onepauiiHoro wuacy,
3AiNCHIOETECA BaHKOM B leHb HAZXOAXKEHHA AOKYMEHTIB abo npoTArom onepawliinHoro AHA B 3a3HayeHy KnieHTom paty
Ba/IIOTYBaHHA Yy NAATiXHIMA iHCTPYKUii. Onepauii 3a po3paxyHKOBMMM [OOKYMEHTAMW Yy TPUBHI, AKi Haginwau nicna
onepawjiinHoro Yyacy, baHK BUKOHYE He Mi3Hille HacTynHoro pobo4yoro gHA. Y pa3i HaaxoaKeHHA PO3PaXyHKOBOrO AOKYMEHTY
KnieHTa y rpvBHI Ha CNMCAaHHA KOLWTIB 3 NOTOYHOrO PaxyHKy MicnA onepauiiHOro vacy Ta Hapasi HasABHOCTI y baHKa
BiANOBIAHOI TEXHIYHOI MOXKAMBOCTI, BaHK, 3a OKpemy nnaTy BM3HauveHy B Tapudax, Mmoxe BMKOHYBaTU MOro B AeHb
HaAXOAKEHHA.

Po3paxyHKOBI AOKYMEHTM NPUIAMAIOTLCA [0 BUKOHAHHA BaHKOM B CTPOKM BCTAHOB/IEHi HOPMATUBHO-MPABOBUMU
akTamu HaujioHanbHoro 6aHKy YKpaiHu.



CTpaxoBi KOWTK, 3apaxoBaHi Ha PaxyHOK i3 crneuiasibHUM PEXUMOM BUKOPUCTAHHS, MOXYTb OYTM BUKOPUCTaHI
KnieHTOM BMKAIOYHO Ha HagaHHA MaTepiasibHOro 3abesneyeHHs Ta couiaNbHUX MOC/AYr 3acTpaxoBaHMM ocobam KnieHTa.
CTpaxoBi KOLWTW, 3apaxoBaHi Ha PaxyHOK i3 CnewiafibHUM PeXMMOM BMKOPUCTAHHA, HE MOXKYyTb OYyTM cnpAMoOBaHi Ha
3a[l0BONIEHHA BMMOF KPeauTopiB, Ha CTATHEHHA Ha NiACTaBi BUKOHABYMX Ta iHWWX AOKYMEHTIB, 32 AKUMMW 34iACHIOETbCA
CTArHEHHA BiANOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpPAiHM.

2.4. 3ropa Ha BMKOHAHHA BaHKOM MNAaTiKHMX onepawii 3a iHiuiaTmBolo KnieHTa (AK nnaTHWMKA) HaJaETbCA
KnieHTom npu nignucaHHi MaaTixKHOT iIHCTPYKLT HA 34iiCHEHHA NAATIXKHOI onepauii y naneposin abo eNeKTPOHHIN popmi y
T.4. 3 BUKOPUCTAHHAM €NeKTPOHHOrO Nignucy. 3roga NpU BUKOHaHHI NAATIXKHWUX onepaLiii 3 BUKOPUCTaHHAM BIMK y T.u. 3
BMKOPUCTAHHAM pekKBi3uTiB BIK, BBaXKaeTbcA HaAaHO NpU yCniWwHilA aBTopu3aLii onepauii Ha BignosigHOMY npucTpoi abo
y BiAnosigHoMy KaHani. lnaTiKHa onepauia BBAaXKAETbCA aKLLENTOBAHO NiCAA HagaHHA NAATHUKOM 3roAM Ha il BUKOHAHHA.

2.5. MnaTixkHa iHCTPYKLIA MOXKe OyTW BiAKAMKaHa KnieHTOM A0 HacTaHHA 4aTu BasloTyBaHHA, 33 YMOBM
HaflaHHA PO3MNOPAANKEHHA NPO BIAKAMKAHHA NAATIKHOI IHCTPYKUii A0 KiHUA onepauiiHoOro 4acy, Wo nepeaye AaTi
Ba/toTyBaHHA. licna cNMCaHHA KOWTIB 3 paxyHKy MaTHMKa abo HAacTaHHA 4aTu Ba/OTYBaHHA MAATiXKHOI iHCTPYKLUIT ana
iHiLiaTOpa HacTae MOMeHT 6e3BiAKNMYHOCTI NNATIKHOI IHCTPYKLi. MnaTiXKHa iHCTPYKUia MoXKe ByTU BiAK/AMKaHA TibKK B
NOBHIM cymi. 3 BiAK/IMKAHHAM NAATIXKHOI iHCTPYKLT O4HOYACHO BiAK/NMKAETbCA 3roAa NAAaTHUKA Ha BUKOHAHHA MAaTiXKHOI
onepauii, a B pasi BigKAWMKaHHA 3ro4n NAaTHUKA HA BUKOHAHHA NAATIXKHOI onepauy,ii - NAaTi*KHa iHCTPYKLiA.

2.6. [aTtolo noyaTKy BUAATKOBMX Oonepawii 3a paxyHKom (-amu) KnieHTa € pgata oAHiei 3 noAin, Wwo Hactana
nepLoto: OTPUMAHHA BaHKOM NoBigOMIEHHA-BIAMNOBIAi 3 BigMITKOIO NP0 B3ATTA paxyHKa Ha 06/1iK B KOHTPOJIOOUYMX OpraHax
abo peecTpauii oTpuMaHHA BaHKOM KOpiHUA NOBIAOMIEHHA 3 BiAMITKOI NPO B3ATTA PaxyHKA Ha 06K B KOHTPOJHOOUMX
opraHax, abo gaTa, BM3HAYeHa AK AaTa B3ATTA HA OOJIiK y KOHTPOJIIOIOYOMY OpraHi 3a MOBYA3HOK 3roAoH, AKLLO
KOHTPOJ/IIOIOYMM OpPraHOM He HarnpaB/ieHO MOBIAOMJIEHHA MPO BiAMOBY Yy B3ATTi paxyHKy (-iB) Ha 06nik y Bianosiab Ha
€/1eKTPOHHE NoBiAoOMNEeHHs BaHKy Npo BIAKPUTTA paxyHKy (-iB).

2.7. BaHK npnitMae Ta BUKOHYE PO3paxyHKOBI OKYMEHTHM 3a onepaLiamu i3 3actocyBaHHam KIMK BignosigHo ao
YMHHOTO 3aKOHOAABCTBA Ta BMK/KOYHO B MexKax [naTiXKHOro nimity, AKLWO iHWe He BCTaHOBAEHO iHLIMMW OOFOBOPAMMU MiXK
BaHkom i KnieHTom.

2.8. Y pasi notpebu, 33 NMCbMOBUM KNOMOTAHHAM BaHK Haaae KnieHTy MOXKAMBICTb 34IMCHEHHA NiaTexis 3i
CBOIX paxyHKiB y baHKy, a TaKOXX OTPMMAHHA iHWKWX NOocAayr, 3a gonomoroto Cuctemu , Ha nigcTasi JloroBopy Ta NignucaHmx
Ta nogaHux KnieHTom BigomocTtei npo eneKkTpoHHi unodposi nignmucm KnieHta y dpopmi Ceptndikaty Bigkputoro Katova EMy
Cuctemi (Jdogatok 4.2.), AKi pernameHTyoTb BigNoBiAHI NpaBoBiAHOCUHM.

2.9. BaHK 3A4iMCHIOE NpUIMMaHHA Ta BWMAAYy TFOTIBKM BiAMOBIAHO A0 YMHHMUX HOPMATMBHO-MPABOBUX aKTIB
HaujioHanbHoro 6aHKy YKpaiHu. BaHK Npuinmae roTiBKoBsi KOWTK KnieHTa i 3apaxoBye iX Ha MOro paxyHOK B AeHb NPUNHATTA.

2.10.  Po3paxyHKOBI AOKYMEHTU nepeaatoTbcs KnieHTy (oro npeacTtaBHMKY 3a AOBIPEHICTIO), WO NiATBEPAXKYIOTb
CMMCaHHA/3apaxyBaHHA KOWTIB 3/Ha paxyHKy/paxyHOK KnieHTa Ta HafaeTbCA BMMMCKA 3a paxyHKOM/paxyHKamu (y Tomy
uymnchi i 3a KapTKOBUMM paxyHKamu) KnieHTa. Mpun popmyBaHHI BUNUCKM B €1IeKTPOHHI dopmMi BaHK MoXKe BUKOPUCTOBYBATH
rpadiuHe 306parkeHHA WTamny Ta NignNucy yNoBHOBAaXEHOro npauiBHUKA BaHKy, AKi He € paKCUMINbHUM BiATBOPEHHAM
WTamny Ta NignMcy YNOBHOBAXKEHOTO MpaLiBHWUKa baHKy, y pO3yMiHHi BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHU.

2.10.1. Bunucka 3a NOTOYHUM paxyHKoM KnieHTa cknafaeTbcs bBaHKOM Ha NiAcTaBi po3paxyHKOBUX AOKYMEHTIB (Ha
nanepoBumx Hocisx Ta/abo B eNeKTPOHHOMY BUTNAAI), Y AKMX BigobpaxatoTbea (y Burnagi 4e6etosux i KpeamTosmx 060poTis)
CYMM 33 KOXHMM BUKOHAHMM AOKYMEHTOM, i dopma AKOi MiCTUTb BCi PEKBI3UTU NNATIXKHOTO AOKYMEHTa Ta HaJa€eTbCA
KnieHTy:

v WOAEHHO, 3a fZonomorolo CuctemMu B eNeKTpoHHOMY Burnsagi y dopmi EL (KnieHT dpopmye Bunucky
CaMOCTilHO);
v LLOMICAYHO, 33 AOMOMOrOH CUCTEMMU ENeKTPOHHOro AoKymeHToobiry «M.E.Doc IS» B eneKkTpoHHoMy

Burnagi y popmi EA.

2.10.2. Bunucka 3a KP HapaeTbca KnieHTy Ha Bumory.

2.10.3. Bunucka B ApPYKOBaHOMY BWIAAA}I Ha NanepoBOMYy HOCII NO paxyHKy/paxyHKkax KnieHTa HagdaeTbcs 3a
OoKpemnm 3anutom KnieHTta 3 onnaToto 3rigHo gitoumx Tapudis baHKy.

2.11. KnieHT mopyyae baHKy 3aiicHIioBaTK KyniBato/npogax 6e3roTiBKOBOI iHO3€MHOI BaNIlOTK 33 HaLioHaNbHY
Ba/IlOTY, a TaKOX 0B6MiH (KOoHBepTaLjlo) iHo3eMHOT BantoTn (KyniBna/npoaak ofHiel BaNOTU 3a iHLWY MPM BiACYTHOCTI B
pO3paxyHKax HaLioHaNbHOI BantoTM) BiANOBIAHO A0 UMHHOFO 3aKOHOAABCTBA YKpaiHM Ta B NOPAAKY BU3HAYEHOMY
HOPMAaTMBHO — NPaBOBUMM AOKYMeHTamK HauioHanbHoro 6aHky YKpaiHu.



3aAsKu Ha Kyniento/npodax: 6e320misKo8oi iHO3eMHOI 8A/1H0MU, O MAKOX HA NPo8edeHHA 06MiHY (KoHeepmayii)
Moxyme nepedasamucs 8id KnieHma 8 baHK 3a dornomozoro Cucmemu.

2.12. OpHoyacHo i3 nogayelo 3as8BKM Ha KyniBAo iHO3eMHOi BantoTu, baHK 34ilMCHIOE Big, iMeHi Ta 33 paxyHOK
KnieHTa HapaxyBaHHA Ta yTPMMaHHA HeobXiAHWX NoAaTKiB Ta 360piB, Ta BeAe NOA4ATKOBUIN 06IK.

2.13.  BaHK 34iMicH0e QYHKLii areHTa BantOTHOrO Haraaay.

2.14. BigHOCMHM Mmix CTOpOHamMM 3 NUTaHb aKPeaUTMBHOrOo o6C/AyroByBaHHA KnieHTa 3a akpeautuBamu
obopMANIOIOTLCA WAAXOM MignucaHHA CTOPOHAaMKM OKPemMOoro [OroBOpy Ta 3ZiMCHIOTLCA B MOPAAKY nepepbavyeHomy
YMHHUM 3aKOHOAABCTBOM YKpaiHU.

2.15. KnieHT 3060B'A3y€TbC BUKOHYBATU BUMOMM YMHHUX iHCTPYKLIiA, NpaBu, iHWWX HOPMaTUBHO-NPaBOBUX
aKTiB HauioHanbHoro baHKy YKpaiHM 3 NMWUTaHb 34iMCHEHHA PO3PAXyHKOBUX, KAacOBMX Ta iHWMUX nepeabdayeHux YMHHUM
3aKOHOZ,ABCTBOM YKpaiHu onepauiit (y Tomy uncni npu BukopucTaHHi KMK) Ta HagaHHA 3BiTHOCTI.

2.16.  OTpUMaHHA TOTIBKM 3A4iNCHIOETbCA 32 YMOBM 3aMOBJ/IeHHA KNiEHTOM rOTIBKOBMX KOLITIB, NPU HAABHOCTI
KOLITIB HA NOTOYHOMY paxyHKy, Ao 15:00 roanHun HanepeAoAHI AHA OTPUMAHHA.

2.17. KnieHT Hapae bBaHKy HeobXxigHi OOKYMEHTW, BiAOMOCTI Ta iHWI [aHi 3 METO BMKOHaHHA BMMOT
3aKOHO4ABCTBA, L0 PEry/toe BigHOCUHU y cdepi 3anobiraHHA neranisaii (BiaMMBaHHIO) 40X04iB, O4epKaHUX 3/TOYNHHUM
LWAAXOM, A5 CKNAAAHHA BCTAHOB/IEHOT HOPMATMBHUMM akTamm HBY 3BiTHOCTI BaHKy Ta A8 34iNCHEHHA HUM bYHKLM areHTa
Ba/ItOTHOro HarnAny. baHk mae npaso BuTpebyBaTH Big KnieHTa iHWI AOKYMEHTU Ta BiZLOMOCTI 3 MeTO Moro iaeHTudiKauii
Ta BepudiKauii, BUSHAYEHHA 3MiCTY AiANbHOCTI Ta PiHAHCOBOrO CTaHYy.

2.18. 3picHeHHA onnaTth 3a BUKOHaHHIi BaHKOM onepalii i HagaHHI nocayru 3a JoroBopom, 34iACHIOETbCA 3rigHO
3 AiYMMM Ha AeHb BUKOHAHHA onepauiit/HagaHHa nocayr Tapudamm baHky.

2.19. HeraitHo, ane He ni3Hiwe HacTynHoro AHA KnieHT nosigomase baHK Npo BCi NOMIYeHi NOMWUAKKM Yy BUNUCKaX
3a paxyHKOM (-Kamu) Ta iHWKX LOKYMeHTax abo Npo HEBU3HAHHA (He NiATBepAKEHHSA) NiACYMKOBOrO CanbA0 33 PaxyHKOM
(-kamun), a y pa3i NOMMNKOBOro nepeKkasy KOWTIB Ha paxyHOK KnieHTa — npoTtarom Tpbox poboumx AHiB Big AaTu
HaAXo4KeHHA Big BaHKy NoBigoOMAEHHA - NoBePHYTM BaHKy eKBiBaIeHTHY CyMy rpoLuei.

2.20. KnieHT nepesipAe Ta NiATBEpAKYE LIOPOKY 3a/UWOK (3a/NMLWKKM) KOWTIB Ha CBOEMY (CBOIX) paxyHKy
(paxyHKax) cTaHOM Ha neplle CiYHA KOXKHOro POKy. Y BUMAAKy BUABAEHHA PO36iKHOCTI, KnieHT 40 neploro nToro
30608B'3aHMI NOBIAOMUTU NpPO Le baHK. Y BUNaaKy HeoTpumaHHA BaHKOM nigTBepasKeHHA 3a/MLWKIB KOWTIB Ha pPaxyHKY
(paxyHKax) KnieHTa npoTArom 3a3Ha4yeHoro TepmiHy, 3a/IMLWOK KOLITIB BBAXKAETLCA NiATBEPAKEHUM.

2.21.  KnieHT camMoCTiiHO PO3MNOPALKAETLCA KOLUTAaMM Ha CBOEMY PaxyHKY (paxyHKax), 3a BUHATKOM BUMaAKiB,
nepeabavyeHnXx YUHHUM 3aKOHOL,ABCTBOM.

2.22. loTiBKOBI KOWTK 3 Kacun baHKy 3a gonomoroto KMK oTpumytoTbCca B MerXKax 3aABKM Ta B meXKax lNaaTtixkHoro
NimiTy, y BUNagKax, nepeabadyeHmx Y4HHMM 3aKOHO4aBCTBOM YKpaiHu.

2.23. Po3paxyHKOBI JOKYMEHTH Ta 3aABKM Ha Kynisno/npoaax 6e3roTiBKoBoOi iHO3eMHOT BaloT (MpoBeAeHHSA
KOHBEPCINHMX onepauiii) noaatoTbca A0 BaHKY AK Ha NanepoBMX HOCIAX, TaK i B @1eKTPOHHOMY BUTAALI 3 BUKOPUCTAHHAM
Cuctemu. Takox 3a gonomoroto CuctemMm oTPMMYETLCA iHGOPMALLilO NPO CTaH paxyHKy (paxyHKiB) y NOpAAKy Ta Ha yMOBaXx,
BM3Ha4YeHux [lorosopom, HopMmaTMBHMMM akTamu HBY, Ta y mexax YMHHOro 3aKOHOAABCTBa YKpPaAiHu.

2.24. BbaHK mae npaBo, 3 MeTol NepesipKkKn HasBHOI iHbopMmaLii Npo byab-aKy ¢piHaHcoBy onepauito KnieHTa, 3a
pilleHHAM BiAnNOBiAaNbHOI 0cobu BaHKy, NPM3YyNMHMTK onepauil 33 paxyHKOM (paxyHKamu) KnieHTa y mexax TepMmiHiB,
BCTAHOBNEHUX YNHHUM 3aKOHOAABCTBOM YKpPaiHM.

2.25. BaHK mae npaBo BigmoBUTU KnieHTy (MOTMBOBaHO, 3 NMOCUAAHHAM Ha NiACTaBW, nependayYeHi YNHHUM
3aKOHOAABCTBOM YKpaiHM) y 34iliCHEHHI onepauiii 3a paxyHKom (paxyHkamu) KnieHTa y pasi obopmneHHA AOKYMeHTa 3
NopyLUEHHAM BUMOT YNHHOIO 3aKOHOAABCTBa YKpaiHM Ta HOPMaTMBHO — NpaBoBuUX aKTiB HBY, abo y pasi BiamoBu KnieHTa B
HagaHHI AOKYMEHTIB Ta BigomocTelt, abo YMUCHOro nogaHHA HenpasAuBKUX BigomocTen, HeobXiaHMX AnA 3’AcyBaHHA CyTi
¢diHaHcoBOi onepauii, oro AaianbHocTi Ta 3ailicHeHHs igeHTUdIKauii Ta Bepudikauii KnieHTa 3rigHO 3 YMHHMM
3aKOHOJ,aBCTBOM.

2.26. KnieHT Hagae 3roay Ta Aopy4Yae baHKy cNMCyBaTM KOLWTU 3 YCiX MOTOYHMUX (KAPTKOBMX) paxyHKiB KnieHTta y
HalioHanbHi Ta/abo iHO3emHiN BantoTi YKpaiHu (y po3mipi, eksiganeHmMHoOMy cymi 32i0HO 3 PO3MipOM, CMPOKamu ma
nopsAdkom onaamu, nepedbaveHumu Oditoyumu Tapugpamu BaHKy (30ilicHroeamu Aozo8ipHe cnucaHHA), ma 30ilicHumu
npodaxx iHo3zeMHoi eamomu Ha MixbOaHKIBCbKOMY B8aAOMHOMY PUHKY YKpaiHu (3a Kypcom Ha MiwbaHKiecbKomy
8a/1lOMHOMY PUHKY YKpaiHu 004 uiei onepayii Ha damy ii nposedeHHsA), 3 8iOWKOOY8AHHAM baHKy sumpam Ha criiamy
360pis, Komicill, Bapmocmi HAOAHUX 0CAY2, d MAKOHC IHWUX CyM, W0 nidngearome crnaami KnieHmom Ha nidcmasi iHwux
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0oz080pis, yKnadeHux mix baHkom ma KnieHmom (8 m.4y., ane He UKAYHO 3ab6opzaoeaHocmi no cnaami kpedumy
(osepdpapmy)/HapaxoeaHux npouyeHmie ma iH.). MNpn ubomy KnieHT aopydvae BaHKy 0bOpPMUTM 3aABKY Ha MNpoAa
iHO3eMHOi BantoTM Ha MixK6aHKIBCbKOMY BanlOTHOMY PUHKY YKpaiHu (aani — MBPY) Big imeHi KnieHTa, opopmntotoun
MeMOopianbHUIM opAep Y MesKax Cym, AKi HanexaTb Ao cnaati baHKy 3a JJorosopom Ta/abo iHWKMMM 10roBOPaMM 3rifHO AKUX
y KnieHTa HasBHa 3aboprosaHicTb nepes baHKom, 3rigHo 3 gitounmmun Tapudamm baHKy, CTpoKamm Ta NopsAKOM OMaTH,
nepeabaveHumn gitounmn Tapudamu baHKy (34ilicHIOBaTM [0roBipHe CrnMcaHHA). IHiLiaTopoM BignoBigHOT NAATIXHOT
iHCTPYKLii 38 goroBipHKUM cnncaHHaM € BaHk. MaaTixHa iHCTpyKLis iHiLiaTopam sikoi € BaHk BBaxaeTbcs Takoto, Wwo byna
34iMicHeHa 3a 3rogoto KiieHTa. Bigk/avKaHHS 3roAn Ha BUKOHAHHSA NIATKHWUX IHCTPYKLiN, iHiLiaTopoM 3a skumu € BaHk,
BiAOYyBaETbCA LUNAXOM MOAAHHA 3asBM Ha MpUNUHEHHs Aii JloroBopy Ta BukOHaHHA KnieHTom nepes BaHkom Bcix
3060B’A3aHb 3a JloroBopom.

2.27. 3aiicHeHHA onepaLiit 3 iIHO3eMHO Ba/lOTO:

2.27.1. [nA 3piicHeHHs onepauin 3 Kynisni abo npoaaky iHosemHoi BantoTn Ha MBPY, KnieHT Hapae 3aasmM nNpo
KyniB/tO iHO3e@MHOI Ba/IlOTU Ta 3aABM NPO NPOAAXK IHO3EMHOT BaNtOTU B AOBINbHIM GOpMiI, y3rogeHilt 3 BaHKkom.

2.27.2. 3anBuW Npo Kyniso iHO3eMHOI BatoTu Ta/abo nNpoaak iHo3eMHOI BankoTK (BiIbHUI Npoaax)
npuimatoTbca BaHKOM 0 BUKOHAHHSA Y CTPOKM, BU3HAYeHi HOPMATMBHO-NPaBOBMMU akTammu HauioHanbHoro 6aHky
YKpaiHu Ta BHYTPIWHIMM HOPMATUBHUMMN JOKYMEHTaMM baHKy.

2.27.3. [AnA 34ifcHEHHA onepauii Kynieai iHO3eMHOI BaNtOTU Ha NifAcTaBi nogaHux KnieHTom 3aAB nNpo Kynisto
iHo3eMHoOi BantoTu, KnieHT:

v 30608B’A3y€eTbCA 3a06€3MeYnTN Ha paxyHKy, BKa3aHOMY B 3aABi NPO KyniB/lO iHO3€MHOI BaNtOTU, HasfBHICTb
CYMW B TPUBHAX Yy PO3MIpi, WO MNOTPIOHWMA ANA KyniBAi iHO3EMHOI BantoTW, CMIATM KOMICIMHOI BMHaAropogm, a TaKoX
HeobxigHWX cym noaaTkis i 36opiB, NnepeabaveHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHu;

v 30608B’A3yeTbCcA HadaTM baHKy AOKYMEHTM, WO CBig4aTb MPO HasABHICTb niactas/3obos’asaHb AnA
34iMCHEHHA Ba/lOTHOI onepauii, a TakoX A04aTKOBI AOKYMEHTM Ha BMMOry baHka B pasi HeobXxigHOCTi 3A4ilMCHEHHA
[O[ATKOBOrO aHasi3y onepauii BiANOBIAHO 40 BUMOr HOPMATUMBHO-MPABOBMX aKTiB HalioHanbHOro 6aHKy Ta BHYTPIiLWHiX
HOPMATMBHUX AOKYMEHTIB baHKy;

v Hafa€e 3rody Ta Aopy4vae baHKy nepepaxyBaTu 3i CBOro PaxyHKy Cymy B TPWMBHAX, HeobxigHy pns
npoBeAeHHs onepauii 3 Kynieai iHO3eMHOT BanloTK, a TaKoX HeobxiaHi cymn noaatkisB i 36opis, nepeabavyeHNX YMHHUM
3aKOHO4ABCTBOM YKpaiHu;

4 HaZa€ 3rogy Ta Aopyyae baHKy KynuTu iHO3eMHY BasilOTy HA YMOBax, AKi 3a3HayeHi B 3aABi NpoO Kynisato
iHO3eMHOI BantoTH;

v HaZae 3roAy Ta Aopyvae baHKy yTpumMaTtu i3 cymu B rpuBHAX, AKa nepepaxosaHa KnieHTom (abo cnucaHa
BaHKom 3 PaxyHKy KnieHTa, 3rigHo 3 gopydyeHHam KnieHTa) Ha KyniBato iHO3eMHOI BaNloTM KOMICiiHY BUHaropoay, po3mip
AKOI BU3HAUYEHWI Ailo4MMM Ha AeHb 3aicHeHHA onepaLii Tapudamu baHky;

4 Hafae B baHK NOBHMIA NAaKeT AOKYMEHTIB, WO nepesbavyeHnii BUMOramm YMHHOIO 3aKOHOAABCTBA YKpaiHK,
HOPMaTMBHO — NPaBOBMMW AOKYMeHTamM HauioHanbHOro 6aHKy YKpaiHM Ta BHYTPILWHIMKW AOKYMeHTamMu baHKy;

v Hafjae 3roay Ta fopyyae baHKy nepepaxyBaTu KynjieHy iHO3eMHy Ba/ltoTy Ha paxXyHOK B iHO3eMHii BantoTi,
3a3HayeHui y 3aABi NPO KyniBato iHO3eMHOI BanoTy;

v Yy pa3i HecBoe4yacHOro noratleHHs 3aboproBaHOCTI, WO BWHWKAA 3a onepauisMmn 3 Kynieai iHO3emHoi
BantoTH, KnieHT Hagae 3rogy Ta Aopyyae BaHKy 34iMCHUTM 4OroBipHE CMMCAaHHA FPOLIOBUX KOLWTIB 3 PaxyHKiB KnieHTa
BigKPUTMX B BaHKy, wWAAXOM OGOPMIEHHA BIAMNOBIAHOrO MeMOPIaNbHOro opAepy, Komifs AKOro Hagaetbca KnieHTy.
OTprMyBaveMm rpoLLIOBMX KOLUTIB 33 BKa3aHUM A0TOBIPHUM CMMCAaHHAM € BaHK.

2.27.4. 3asBa Npo Kynis/o iHO3eMHOI BantoTn NpuMiiMaeTbcs baHKkom 0 BUKOHaHHA A0 10-30 (3a KUiBCbKMM
4YacoMm) B AeHb TOPriB 32 YMOBM NOAaHHA A0 baHKy AOKYMEHTIB, AKi € NiACTaBOMO A5 KyniBAi iHO3eMHOT BastoTh. MNnaTixKHi
iHCTPYKLIiT B IHO3EMHI BantoTi NPUIMMatoTbCs 4,0 BUKOHAHHSA AULLE MicaA NogaHHA A0 BaHKy AOKYMEHTIB, sKi
NiATBEPAMKYIOTb 3aKOHHICTb 3AiINCHEHHSA NNaTeXY.

2.27.5. Y pasi npoBezeHHA onepau,ii 3 Kynisai iHO3eMHOi BasItOTM 32 KYPCOM HUMKYMM, HiXK 3a3HAaYEHUI Yy 3aABi
Npo Kynisato iHO3eMHOT BantoTu, abo B pasi HEMOXKANBOCTI BUKOHAHHA L€l 3aaBK, KNieHT Hagae 3roay Ta Aopy4yae baHky
nepepaxysBaTh 3a/IMLLOK KOLWTIB Y FPUBHSAX HA PaxXyHOK, WO 3a3Ha4YeHWI y 3aABi NPO KyniBato iHo3eMHOoi BantoTh. Y pasi,
AKLLO KOLWTIB Y rPMBHI, MepepaxoBaHMX ANA KyniBAi iHO3eMHOi BaNtoTW, HeAOCTAaTHLO AA KyNiBAi iHO3eMHOI BalOTU B CyMi,
BM3HaYeHil B 3aABi NPO KyniBAto iHO3eMHOT BastoTH, cniath 36opy Ha 3aranbHO060B’A3KOBE AeprKaBHE NeHCiliHe
CTpaxyBaHHA Ta KOMiCiiMHOI BUHaropoau baHky, KnieHT gopyyae baHKy cnvcaTy 3i cBoro PaxyHKy HeobxigHy cymy KowTis B
TPUBHI.



2.27.6. KnieHT Hagae 3roay Ta gopy4ae baHKy npogat y BCTAaHOBAEHOMY 3aKOHOLABCTBOM NOPALKY iHO3EMHY
BantoTy Ha MBPY, AKLLO KynaeHa iHO3eMHa Ba/lloTa He byae nepepaxoBaHa HUM 3a MPU3HAYEHHAM Y BU3SHAYeHUM
3aKOHOABCTBOM CTPOK.

2.27.7. KnieHT gns 3gilcHeHHA onepaLii 3 Npoaaky iHo3eMHOT BantoTK Ha MiAcTasi 3asBM NPO NpoaaK
iHO3eMHOi BantoTH, 3a GOPMOIO BU3HAYEHOK HOPMATMBHO-NPaBOBUMMW akTamMu HauioHanbHoro 6aHKy YKpaiHu:

v Hajae€ 3roay Ta Aopydvae baHKy nepepaxyBaTu 3i CBOro paxyHKy B iHO3eMHilt BankoTi cymy B iHO3EMHI
Ba/IOTI, WO NiANATAE NPOAANXKY;

v Hazae B baHK NOBHMI NaKeT LOKYMEHTIB, WO nepeabayeHnii BUMOramm YAHHOIO 3aKOHOAABCTBA YKpaiHu,
HOPMaTMBHO — NPaBOBMMW AOKYMEHTamM HauioHanbHoro 6aHKy YKpaiHu;

4 Hafa€ 3rofy Ta Aopyyae BaHKy 34iMCHUTM Npoaaxk iHO3eMHOI BaskoTM Yy CyMi, BU3HaAYeHil y 3asaBi npo
npoAak iHO3eMHOi BanoTH;

4 Hafa€ 3roAy Ta Aopyyae baHKy nepepaxyBaTv rPUBHEBUI €KBiBaJIeHT NPOLAHOI iIHO3EeMHOI BaNOTU Ha
paxyHoK KnieHTa, BU3HayeHUI B 3aABi Npo NpoaaK iHO3eMHOi BaltoTH;

v Hajae 3rofy Ta Aopyyae baHKy yTpMmaTh cymy KOMICiHOT BUHAaropoam B rpUBHAX, BU3HAYEHY Ail04MMU Ha

OeHb 34ilcHeHHA onepauii Tapndpammn BaHKy, 3 OTPUMaHUX KOLWTIB Bifg NPoAarky iHO3eMHOI BantoTu, 6e3 3apaxyBaHHSA L€l
KOMiciltHOT BUHaropoau Ha PaxyHok KnieHTa B HaLioHa/bHil BantoTi;

v Yy pasi HeCBOEYaCHOro noraleHHs 3aboproBaHoOCTi, WO BMHMKAA 33 oMnepauiaMu 3 Npoaasky iHO3eMHoi
BantoTH, KnieHT Hagae 3rogy Ta Aopyyae BaHKy 34iMCHUTM LOroBipHE CMMCAHHA FPOLIOBMX KOLWTIB 3 PaxyHKiB KnieHTa
BiAKpUTMX B bBaHKy, Wwnaxom odopmneHHs BiANOBIAHOrO MeMopiasibHOrO Opaepy, Komis sKoro HagaeTbca KnieHTy.
OTpriMmyBayem rpoLLIOBMX KOLUTIB 32 BKa3aHUM A0TOBiPHUM CMMCAaHHAM € BaHK.

2.27.8. baHK 34jiicHi0e 060B’A3K0BMI Npoaak Ha MBPY HaaxoasKeHb B iHO3eMHiM BantoTi (4ani — BMmora woao
0608B’3K0BOTO NpoAaxy) 6e3 nnaTixKHOI iHCTPYKLii KNieHTa, B NOpAAKY Ta CTPOKM BU3HaYeHi HOPMaTMBHO-NPaBOBUMMU
akTamu HauioHanbHoro 6aHKy YKpaiHu Ta YUHHMM 3aKOHO4aBCTBOM YKpaiHu.

2.28. Tlpwu 3giiicHeHi onepauiii 3a PaxyHKOM B iHO3eMHili BantoTi (BHECEHHS Ta BMZAYa rOTIBKOBMX KOLUTIB,
3apaxyBaHHA Ha PaxyHOK Ta cnucaHHA 3 PaxyHKy 6e3roTiBKOBUX KOLWTiB) KNieHT Hagae NepBUHHI OKYMEHTU (J0roBopw,
paxyHKM TOLLO), WO CBiAYaTh NPO HaABHICTb NiacTas/30608’A3aHb ANA 34iMCHEHHA BaAOTHOI onepaLii, a TaKoX [04aTKOBI
OOKYMEHTU Ha BMMoOry baHKka B pasi HeobxigHOCTI 3A4iMCHEHHA 40AATKOBOro aHanisy onepauii BiAnoBigHO A0 BMMOr
HOPMaTMBHO-NPaBOBUX aKTiB HaujioHanbHOro 6aHKy Ta BHYTPIWHIX HOPMaTMBHUX OOKYMEHTiB baHKy nepeabaveHux
BMMOramMmM UYMHHOIO 3aKOHOZABCTBA YKpaiHW. KAiEHT Mae npaBo A/nA 3A4iMCHEHHA MepeKasy He HaZaBaTWM MEepPBUHHI
OOKYMEHTU A0OrOBIPHOMO XapaKTepy, AKLLO BiH 34iMCHIOE NepeKas y mexax YKpaiHW 3i CBOro MOTOYHOIO PaxyHKy, 3 METOH
NMOMOBHEHHSA B/IAaCHOrO PaxyHKy, abo 3 MeTol MoraleHHA KpeauTy, HapaXxOBaHWX MPOLEHTIB 3a PAaxyHOK BAACHMX (He
KynneHnx Ha MBPY) kowrTis. [nA Hepe3uAaeHTiB — iHBeCTOpiB onepauii 3 BHeCEeHHS Ta BWAAYi rOTIBKOBMX KOLUTIB He
npoBOAATLCA.

2.29.  [nA 3giicHeHHs onepauii 3 obmiHy (KoHBepTauil) iHO3eMHOi BanloTM Ha NiAcTaBi 3adBM NPO KyniBato
iHO3eMHOI BaNlOTU 3@ iIHO3EMHY BaOTY:

4 Hafae B baHK NOBHMIA NAKeT LOKYMEHTIB, WO nepeabavyeHnin BUMOraMm YAHHOTO 3aKOHOA4aBCTBA YKpaiHu,
HOPMaTMBHO — NPaBOBMMW AOKYMeHTamM HalioHanbHOro 6aHKy YKpaiHM Ta BHYTPIWHIMKU AOKyMeHTamMun baHKy;

v 3060B’A3y€eTbCA 3a6€3MeUnTM Ha paxyHKy, BKa3aHOMY B 3asBi NPO KyniB/tO iHO3eMHOT BasItOTU 33 iIHO3EMHY
Ba/lOTY, HaABHICTb CyMM iHO3EMHOI BanloTM Yy PO3Mipi, WO noTpibHa ana obMiHy Ha iHWY iHO3eMHy Ba/loTy, cnaaTu
KOMiciltHOT BUHaropoau, a TakoxK HeobxigHMX cym nogaTkis i 360pis, NnepeabayeHNX YMHHUM 3aKOHOAABCTBOM YKpaiHu abo
bopyyae baHKy nepepaxyBaTu 3i cBOro PaxyHKy BiAMNOBigHY CyMy KOLUTIB;

4 30608’A3yeTbCcA HadatM bBaHKy [OOKYMEHTM, WO CBig4aTb MPO HasBHICTb niactas/30608’A3aHb 4N
34iNCHEHHA Ba/tOTHOI onepauii, a TAKOX A0LATKOBI AOKYMEHTM Ha BUMOry baHKa B pasi HeobxigHoOCTi 34iicHEeHHsA
00[aTKOBOro aHanisy onepauii BignoBigHO 40 BMMOr HOPMATMBHO-NPABOBUX aKTiB HalioHanbHOro GaHKy Ta BHYTPILIHIX
HOPMATUBHUX AOKYMEHTIB baHKy;

v HaJae 3roay Ta fopyyae baHKy nepepaxyBaTu KynjeHy iHO3eMHy Ba/llOTy Ha paXyHOK B iHO3eMHii BantoTi,
3a3Ha4YeHU y 3aABi NPO KyniB/tO iIHO3EeMHOI BaNtoTH;

4 HaZae 3rogy Ta gopyyae baHKy nepepaxyBaTu 3i cBOro PaxyHKy B HaLiOHasIbHIl BaoTi cymy KowTiB B
rPUBHAX A5 CNAaTU KOMICIMHOT BUHAropoam, po3mip sIKOT BU3HAYeHWUI AilouMMK Ha [AeHb 34ilicHeHHs onepauii Tapupamm
baHKy ab0 3060B’A3yeTbCA NEepepaxyBaTh BKAa3aHy CyMy KOLITIB Ha PaxyHOK, BKa3aHuWi B 3asBi Ha KyMiB/lO iHO3eMHOI BantoTn
32 iIHO3eMHY BaNoTY;
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4 Hagae 3roay Ta gopydyae baHKy 34ilicHUTM 06MiH iHO3EeMHOI Ba/IlOTM Ha YMOBAX Ta B CyMi, AKi 3a3HayeHi B
3aABi NPO KyniBAtO iHO3EeMHOI BaNtOTK 33 iIHO3EMHY BaKOTY;

v HaZae 3roay Ta Aopyyae baHKy yTpMMaTK i3 cymun B rpuBHAX, AKa nepepaxoBaHa KnieHTom (abo cnucaHa
BaHKom 3 PaxyHKy KnieHTa, 3rigHo 3 AopyyYeHHAM KnieHTa) Ha KyniB/to iHO3eMHOI Ba/llOTU KOMICiliHY BMHaropoay, po3mip
AKOT BU3HAYEHMI Ait0YMMM Ha AeHb 34ilMcHeHHA onepauii Tapudpamn baHKy;

4 y pa3i HeCBOEYACHOro noraweHHs 3a6oproBaHOCTI, WO BWMHWKAA 33 onepauiasmMmu 3 KynieAai iHO3eMHOi
BantoTH, KnieHT Hagae 3rogy Ta Aopydae baHKy 34iMCHUTM AOrOBipHE CMMCAHHA FPOLIOBUX KOLWTIB 3 PaxyHKiB KnieHTa
BiAKpUTMX B bBaHKy, Wnaxom odopmneHHs BiANOBIAHOrO MeMoOpianbHOrO opAepy, Komis sKoro HagaeTbca KnieHTy.
OTpMMyBayem rpoLLIOBMX KOLWTIB 3@ BKa3aHMM AOrOBIPHUM CNUcaHHAM € baHK.

2.30. MepeKasu B iHO3EMHI BantoTi BUKOHYHOTbCA BaHKOM B HacTynHOMY NOpPAAKY:

v nepekasu B gosapax CLUA Ta eBpO BMKOHYIOTbCA 3 [aTOH BaNlOTyBaHHA - "AeHb OTPMMaHHSA NAaTiXKHOI
IHCTPYKLIT", AKLLO NAaTi*KHA iHCTPYKUia oTpuMaHa BaHkom go 15-00 roguH 3a KMIBCbKMM YacoMm; 3 AaTOO Ba/lOTyBaHHA -
"neHb OTPUMAHHA NNATIXKHOT IHCTPYKLT NOC 0aMH BaHKIBCbKMI AeHb", AKLLO NAATiXKHA IHCTPYKLiA oTpumaHa baHKkom 3 15-
00 po 16-30 rogmH 3a KMiIBCbKMM Yacom;

v nepeKasu B iHWKNX iIHO3EMHMX Ba/IlOTax 3 AATOK BaNtOTYBaHHA - "AeHb OTPMMAHHSA NNATIXKHOT iHCTPYKLi ",
AKLLO MAaTiXKHa iHCTPYKLia oTpumaHa baHkom Ao 11-00 roaMH 3a KWUIBCbKMM 4acoM; 3 AaTO Ba/lOTyBaHHA - "AeHb
OTPMMAHHSA NIATiXKHOT IHCTPYKLIT NIOC 0AMH BaHKIBCbKUIA AeHb", AKLLO NAaTiXKHa iHCTPYKLiA oTpumaHa baHKkom nicns 11-00
roAvH 33 KMIBCbKMM YacoM.

2.31.  KnieHT Hagae 3rofy Ta Aopyya€e baHKy 3A4iMCHIOBAaTM [OrOBiPHE CMMCAHHA KOLWTIB 3 MOro paxyHKiB Ha
KOpUCTb TpeTix ocib abo Ha CBOI paxyHKW, AKi BiAKpWTI B baHKy 4YM iHWIiN BaHKIBCbKiN yCTaHOBI Ha TepuTopil YKpaiHM Ha
niacrtasi 3anBu—lnaTi*KHOI iHCTPYKUIi ([oaaToK 7), 3 nepiogMUHIcTIO, B pO3Mipi Ta 3a PEKBI3UTaMMU BKazaHUMK KiieHTom y
BianoBigHiM 3aasi-Po3nopsaaKeHHi.

2.32.  ToBepHEeHHSA KOLITIB 33 NAATIXKHUMM onepaLiamu, iHiLinoOBaHUMW OTPUMYBaYEM:

2.32.1. BigwKoayBaHHA baHKkom KnieHTy cymun BMKOHaHOI aKUEeNTOBAHOI MNJATIXKHOI onepalii, iHiLinoBaHoi
OTPUMYBayYeM, MOXKAMBE 32 YMOBU OAHOYACHOTO BUKOHAHHA KNiEHTOM HaCTynHMUX YMOB:

- 3roga KnieHTa Ha BUKOHaHHA NAaTiXKHOI onepawii He MiICTUTb TOYHOT CyMU MJIATIXKHOI onepau,ii;

- CyMa NN1aTiXKHOI onepaLii nepeBULLYE MaKCMManbHY CyMy NAaTiXKHUX OnepaLiiii, BUSHaYeHY yMOBaMM JOTOBOPY MiXK
KnieHTom Ta oTpumyBayem, Npo AKi KnieHT nosigomus baHK.

2.32.2. KnieHT npoTtarom 60 KaneHAapHUX AHIB MiCAA CMMCAHHA KOLWTIB 3 MOrO PaxyHKY NOAAE NMCbMOBWIA 3anuT 40
BbaHKy 3a dopmoto, Wo € foAaTKOM A0 Lmx [paBun, 3 BUMOToH BifLKOAYBAHHA CYMM NAATiXKHOI onepaL,ii.

Y BMnNagKy oTpumaHHsa KnieHTom 3anuTty Big, BaHKy npo HeobxigHicTb NiATBEPAUTM OAHOYACHE BUKOHAHHA YMOB,
BM3HauYeHux n. 2.32.1 uux MNpasun, KnieHT 30608’A3aHNI NpoTArom n’ATM pobounx gHIB 3 AHA OTPMMAHHS 3anuTy Big, BaHKy
HaZ4aTV B Naneposili abo eNleKTPOHHIM GopMi NiATBEPANKEHHA AOTPUMAHHA YMOB, BU3HaYeHUX n. 2.32.1 uux Mpaswu.

2.32.3. BaHK ¢ikcye B onepaLiiHO-06/1iKOBIlA cucTemi faTy i Yac OTPMMAHHA Big KnieHTa 3anuTy 3 BMMOrow
BiAWWKOAYBaHHA CyMU NAATIXKHOT onepau,i.

2.32.4. baHK nicna oTpumaHHA Big, KnieHTa 3anuTy 3 BUMOrOHO BiALWKOAYBAHHA CYMM NAaTiXKHOI onepauii npotarom 10
pobounx AHiB 3 AHA OTpUMaHHA 3anuTy KnieHTa BigwKozoBye KnieHTy cymy nnaTixkHOI onepauii abo Hagae obrpyHTOBaHY
BiAMOBY Y BiflKoAyBaHHi. MnaTiKHa onepauis BiAWKOA0BYETbCA B NOBHOMY 06CA3i.

2.33. 3 meTolo HagaHHA KnieHTam 6inbLu AKICHWUX Ta 3py4HUX nocnyr BaHk moke BBoauTH MaKkeTHi npono3uuii.

2.34. LiHoBi napameTpu KOXKHOi 3 MaKeTHOT Npono3unuii BU3HavatoTbca Aitoummm Tapudammn baHKy Ta ymoBamu
OKpemMoro npoAaykKTy Ta/abo nocayru.

3. 3ATA/IbHUI NOPAAOK 34IMCHEHHA ONEPALLIA 3A PAXYHKAMM, 3 BUKOPUCTAHHAM KIIK.

3.1. MopaaoK OTPMMAHHS roTiBKM B BaHKIBCbKMX yCTaHOBaXx 3a gonomoroto KIK:

3.1.1. MiactaBoto gnA oTpMMaHHA roTiBKku 3a gonomoroto KMK yepes 6aHKomaT € npasunbHe BeeaeHHs MIH- koay
Ta HaABHICTb BNacHMX KowTie KnieHTa Ha KP. Y pasi TpMpa3oBoro nocninb HenpasuabHoOro seegeHHA MIH-Koay cTtatyc KapTku
aBTOMATUYHO BCTAHOBIOETbCA “Buayumtn”. Onepauia 3 OTPMMaHHA TFOTIBKM 3a A0NOMOroro H6aHKomaTy BBaXKA€ETbCA
NPaBUIbHO 34iCHEHOLO | He MOXKe ByTU CKacoBaHa 32 YMOBW BUKOHAHHSA BCiX HEOBXigHUX ana ii 3ailcHeHHA ailt (npasuabHe
BBeaeHHnA KIMK B kKapTpiaep 6aHKomaTty, npaBuabHe BBeaeHHs MIH-Koay, BMbip Ta niagTBepAKeHHs 34icCHeHOT onepalii).

3.1.2. MNpwu oTpumaHHi roTieku Aepkatenem KIMK B 6aHKiBCbKMX ycTaHOBax 3a gonomoroto KMK, ana 3aincHeHHA
aBTOpM3aL,ii 3rigHO 3 NpaBUAamMM NNATIXKHUX CUCTEM HeobXigHa HAasBHICTb 4OKYMEHTY, WO nocsigyye ocoby Aep:katens KMK.

11



HeobxigHo Hagatu Kacupy KMK i AOKyMeHT, AKMIA nocsiadye ocoby (nacnopt abo iHWKIA AOKYMEHT, L0 NOCBiavye
ocoby). Mpu uboMy Kacup NOBUHEH NepesipuUTH, un Bianosiaae KMK sctaHoBneHUM BumMmoram. Mpu nposBeAeHHI onepadii 3
BMKOPUCTAHHAM TepMiHaNy Kacup NOBWMHEH MPOBECTU KapTKYy Yepes TepMiHaA i TaKMM YMHOM HAZAICAaTM aBTOpPM3aLINHUIA
3anur.

Micns oTpMMaHHS rpoLlen HeobxigHo X NnepepaxyBaTu, He BiaxoAasauu Bif Kacu. Mpw 34iliCHEHHI aBTOpM3aL,i Kacup
MOXKe OTpMMaTU BiAnoBiAb “BiamoBuTM” abo “BMAyYnTM KapTKy”. Micna oTpMmaHHA Bignosiai aBTopu3aLinHOI cayXKom
“BiamoBunTH”, Kacup NnoBuHeH nosepHyTh Jepxkatento KMK. B Takomy BMNaaKy [lep:aTento KOWTN He MOXKYTb ByTu BUAAHI.
Micns oTpMMaHHA BiANOBIA Big, aBTOPU3ALLIMHOT CAYKOU KBUNYUUTU KapTKY», KACUP NOBUHEH BUAYYUTU KapTKy Ta po3pizaTu
ii 3rigHo npasun MMC. [lep:kaTenb NoBUHEH nepecsiauntmca, wo KMK 6yna HaapisaHa KacMpom A8 Toro, Wwob YHUKHYTK i
BMKOPUCTAHHA iHWMMKW ocobamun. B pasi BUHMKHeHHA 6yAb-AKMX YCKNaAHEHb NPU OTPUMAHHI roTiBku fep:katenb KMNK
MO}Ke 3BepHYTUCb 3a TeniedpoHamum: Linoao06os0 — (044) 593-10-20, 0-800-501-808 (6e3KoLITOBHUIA N0 YKpaiHi)

3.2. Mpu BuKkopuctanHi KMK ans onnatm Ttosapis/mocayr [epxatens KMK 30608'A3aHnit  nignucatu
PO3paxyHKOBUI OOKYMEHT, AKWO Le BUMarae Toproeelb Ta npasuaa MIMC, 3a3ganeriab nepecsigunMBLINCD, LLO B LbOMY
OOKYMeHTi npaBuabHO 3a3HadveHi Homep KK, cyma, BantoTa i gata onepadii. Jepxatenb KIMK Hece BignosiganbHicTb 3a
NPaBW/IbHICTb 3a3Ha4YeHOT B LLMX AOKYMeHTax iHpopmallil.

3.3. AKLWLO OnnayYeHUit 3a KapTKOW ToBap/moc/yra nosepHeHa/He oTpuMMaHa, [leprkaTenib KapTKWU MOBUHEH
OTPMMaTK Bif, NpaLiBHMKa TOProBUA 3BOPOTHIN paxyHOK (credit voucher), AKMIA MiCTUTb HOMEpP KapTKM i cymy, WO Nianarae
nosepHeHH!o. [oBepHEHHA BapTOCTi TOBapy/mMOCAYrM 3A4IMNCHIOETLCA TOProBLEM LUAAXOM 3apaxyBaHHA cymu Ha KP
[JepxaTena npotarom 45 gHis nicna opopmaeHHA 3BOPOTHbOTO PaXyHKY.

3.4. Mpn HeOoTPMMaHHI KOWTiB 33 3BOPOTHIM paxyHKom npotAarom 45 gHis, [Odepxkatenb KIK nosuHeH
noBiAOMUTKU NpPoO Le B baHK anA BperyatoBaHHA NUTAHHA 3 TOPTrOBLLEM.
3.5. Cymu onepaliii, BAKOHaHWX 3 BUKopucTaHHAM KIK, npus'asaHux ao KP, cnucytotbca baHkom 3 uboro KP

Ha MiacTaBi HaAaHHA @NEeKTPOHHUX KAipUHIroBux gainis 3rigHO 3 NpaBUAaAMM BigNOBIAHOI Mi*KHAapPOAHOT NAATIKHOI cMCTEMM
Ta B TEPMIiHM, W0 3a3HaYeHi y NpaBu/Iax NAaTiXKHUX CUCTEM.

3.6. 3apaxyBaHHA (NOMoBHeHHA) KowTiB Ha KP cy6’eKTiB rocnogaptoBaHHA 3A4JIACHIOETbCA 3 iX MOTOYHUX
PaxyHKiB, 3a paxyHOK B/IaCHUX KOLUTIB, HaAaHOro KpeanTy abo 3a paxyHOK rOTiBKM, LLLO BHOCMTBCA B YCTAHOBAEHOMY NOPALKY
00 Kacu baHKy. 3apaxyBaHHA Ha KP KowTiB B iHO3eMHIl BantoTi Ha Lini, BU3HaveHi [loroBopom, 34iMCHIOETbCA HA NiACTaBi
3aAB KJI€EHTIB.

3.7. Mpwn onnati 3a ToBapu Ta nocayru 3 BuKopucTaHHam KIK, Odeprkateni 30608’A3aHi 36epiratn Yekn
NAaTiXKHOTO TepMiHana, WO NiATBEPAXKYIOTb GaKT 34iMCHEHHA onepaLii 3 BUKOPUCTAHHAM KopnopaTWBHOI KapTKW, 40
MOMEHTY Bifo6paxKeHHs BiANOBIAHMX OnepaLiii y Bunucui no paxyHKy, onepau,ii o AKOMY 34ilMCHIOITLCA 3 BUKOPUCTAHHAM
KopnopaTuBHOI KapTKK, 3 METOHO 34iCHEHHS, Yy pa3i HeobXiAHOCTI, 3BiPKM TOTOXKHOCTI Z@aHUX MPO onepau;ito, AKi MicTATbCA Y
BKA3aHMX AOKYMEHTAX, AaHUM, WO MICTATbCA Y Bunucui. epKateni noBMHHI Hagasatn Yekun naaTiKHOro TepmiHana baHky
Ha oro nepLuy BUMOTY AN BPEryAtOBaHHA CNiPHUX NUTaHb.

3.8. Lepxateni KMK moxyTb BUKOpUcTOoByBaTK KOowTh KP ana:

a) oAepyKaHHA rOTIBKM B FPUBHAX ANA 34iACHEHHA PO3PaxyHKiB, NOB'A3aHMX i3 BUPOBHUUMMMK (rocnoaapcbKumm)
notpebamu, y TOMy YMCAi A8 ONAATU BUTPAT Ha BiAPALKEHHA B MeXKax YKPAiHK, 3 ypaxyBaHHAM 0OMeKeHb, YCTaHOBIEHMX
HOPMaTMBHO-NPaBOBMMM aKTamMM HalioHanbHOro 6aHKy 3 NMTaHb PeryloBaHHA rOTiIBKOBOro 06iry, a TakoX YMCTOro AoXxoay
di3nyHMMKM ocobamu - NignpuemuAMM;

6) 34iliCHEHHs po3paxyHKiB y 6e3roTiBKoBii GOpmi B rpMBHAX, NOB'A3aHMUX i3 CTaTYTHOK Ta rOCMNOAaPCbKOIO
OIANbHICTIO, BUTPATAaMM NPeACTaBHULbKOIO XapaKTepy, a TaKOXK BUTpPaTaMM Ha BigpALKEHHA B MeXKax YKpaiHu;

B) 04 eprKaHHA roTiBKM B iIHO3EMHIi Ba/tOTi 38 MexXaMu YKpaiHW Ta B yCTAaHOBNEHOMY MOPAAKY Ha TepuTtopii YKpaiHu
B Kaci baHKy Ana onnaTn BUTPaT Ha BigpAAMKEHHS;

r) 3milicHeHHA po3paxyHKiB y 6e3roTiBKoBili Gpopmi B iHO3eMHili BantoTi 3a mexamu YKpaiHu, sKi nos'ssaHi 3
BUTPaTaMM Ha BiAPALAKEHHA TAa BUTPaATaMu NPeLCTaBHULbKOrO XapaKTepy, a TAaKOX Ha OMNaTy eKcnayaTalillHMX BUTpaT,
nos'A3aHMX 3 YTPUMAHHAM Ta nepebyBaHHAM MNOBITPAHUX, MOPCbKUX, aBTOTPAHCMNOPTHMUX 3acobiB 3a mexamu YKpaiHu,
BiAnoBiAHO A0 ymoB KoaeKcy TOprosesibHOro mopensaBcTBa YKpaiHu, MoBiTpAHOro Koaekcy YKpaiHu, KoHBeHUji npo
Mi*KHAPOAHY UMBINbHY aBialito, Mi*KHapoAHOT KOHBEHLLT NPO AOPOXKHIN pyx y po3mipax, YCTaHOB/MEHUX A/ BUBE3EHHA
roTiBKOBOI iHO3EMHOI BaflOTM HOPMATUBHO-MPABOBUMMM aKTaMWM HauioHanbHOro 6aHKy, WO peryaoTb NepemilleHHs
BaNtOTU YKpaiHM, iHO3eMHOi BantoTh, HaHKIBCbKMX MeTanis, NAaTiXKHUX AOKYMEHTIB i MAaTiXXHUX KApTOK 4Yepes MUTHUN
KOPAOH YKpaiHu.
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3.9. KowTwn, AKi cnmcaHi 3 KapTpaxyHKy 3a onepauii, Wwo nepenivyeHi s n.3.8. unx MNpasun, BBaXKatoTbCA BUOAHUMU
nig 3BiT AepKaTento NNaTiKHOI KapTKWU. BMKoOpUCTaHHS KowTiB Mae OyTuM nigTBeparkeHe BiANOBIAHMMMK 3BITHUMU
OOKYMEHTaMMU.

KOHTpOAb 33 LiIbOBMM BWMKOPUCTAHHAM KOLUTIB 3 KOPMOPATUMBHWUX KapTpaxyHKiB 3A4ilcHIOETbCA KnieHTOM -
B/ITACHMKOM LMX PaxyHKiB.

3.10. lMoBepHeHHA AeprKaTesieM KapTKM HEBMKOPWUCTAHUX KOLWTIB Ta BigWKOAYBAaHHA HUM  BAACHUKY
KopnopatueHoro KP KowTiB, BUKOPUCTAHWUX NOHAZ, BCTAHOB/EHI HOPMMU, 3A4IACHIOETLCA 3MiAHO 3 YNHHMM 3aKOHOLABCTBOM
YKpaiHu.

3.11. KMK He MOKyTb 3aCTOCOBYBaTUCb A5 BUNAATK 3apobiTHOT NAaTy, iHWMX BUNAAT COLia/IbHOTO XapaKTepy,
3AiNCHEHHA IHO3eMHUX iHBECTULiNM B YKpaiHy Ta iHBECTULIN pe3naeHTiB 3a i Mexi.

3.12.  [Ana po3paxyHKiB B mepexi Internet KnieHT nogae nucbmoBe KAONOTAHHA MPO BCTAaHOB/IEHHA NiMITYy 3a
po3paxyHKamu B mepexi Internet abo Jeprkatenb KIMNK noBuHeH 3BepHyTUCH A0 KOHTAKT LeHTy baHKy.

3.13. MpaBuaaMm NNaTiXKHOI CUCTEMM MOXKYTb BYTU NepeabayeHi TaKoX iHWI 0bMeXeHHA LWOoA0 3aCTOCYBAHHA
KMK.

3.14.  Onepauji Ha TepuTopii YKpaiHu aepKaTenamm KapToK 34iMCHIOITLCA Ti/IbKW B HaLLiOHa/bHIl BatoTi.

3.15. Cyma BUTpaT, NPOBEAEHMX Y HALLiOHANbHIA BantoTi KpaiHW, Ae mana micue onepauis, cnucyetbcs 3 KP
KnienTa y Bantoti KP, 3a Kypcom BaHKy Ha AieHb OTPMMAHHA Bifg, NAATIXKHOI CMCTEeMM BiANOBIAHWX JOKYMEHTIB A0 CNAaTK.
Jonyctumuii TepMiH HafiaHHA LOKYMEHTIB 0 cniath - 30 AHiB niciAa npoBefeHHA onepalii, a gns 6aHKOMaTHUX onepauin -
10 aHiB Big, AHA onepauii (TepmiHM MOXKYTb BYTM 3MiHeHi BignosigHMMM npasuaamu MIC).

3.15.1. 3a onepauiamu, 3giMcHeHMMM Yy BaAtoTi, BianoBsiaHIN BantoTi KP, BiglwKoayBaHHA cnaadeHnx bBaHkom cym
Ha KopwucTb MNC 3giicHioeTbea y BantoTi KP.

3.15.2. BigwkoayBaHHA cym, cnnavyeHmx baHkom Ha kKopucTb C 3a onepauiamm 3 BUKopuUCTaHHAM KIK,
34iICHEHUMM Y BaNtoTi iHWIN, HixX BantoTa KP, 34iMCHIOETLCA 3 ypaxyBaHHAM HACTyNHUX ocobansBocTei:

v CyMa BiALWKOAYBaHHA PO3PAXOBYETbCA 33 KyPCOM KyniBAi-NpOAaKy iHO3EMHMX BaJlOT, BCTAHOB/IEHUM
BaHKOM Mo onepauifm 3 NAATIXXHUMM KapTKaMM Ha AeHb cnucaHHA 3 KP, npu ubomy, AKLLO onepaLia 3 BMKopucTaHHam KIMK
nposeeHa B BastOTi, BigMiHHIl Big gonapa CLUA, EBpo abo puBHI (3a onepauiamm Ha Teputopii YKpaiHu), cyma KowTiB 3a
onepauieto 3 BuKopuctaHHAm KIK nepepaxoByeTbcAa BiANOBIAHO A0 cymn onepauii, po3paxosaHoi MNC y gonapax CLUA 3a
KYPCOM iHO3eMHMX BatoT, BcTaHoBAeHMX [NC Ha AeHb PO3paxyHKYy;

v y pasi, aKwo KP BigKpuTHii B iHO3eMHili BantoTi, a [lepkaTtens KMK (gosipeHa ocoba KnieHTa) obpas BantoTy
onepawji — rpuBHI0, NpU 34iMCHEHHI onepawii 3 Kynisni ToBapis Ta/abo nocayr 3a meskamm YKpaiHu, baHK 34iiCcHIOE cnncaHHs
3 KP cymu KowTiB y BantoTi KP y po3mipi, Wo eKBiBaneHTHMI cymi BianoBigHOI onepauii, Wwo sucTasneHa baHky MNC go
cnncaHHA y gonapax CLUA. TMpu ubomy, cyma KOLITIB 33 TaKOK oOnepawielo, Wwo nignArae cnucaHHiwo baHkom 3 KP,
nepepaxoByeTbCA baHKOM y BaftOTy po3paxyHKy Mix baHkom Ta 1C 3a Kypcom KyniBai-npoaay AN onepawiit 3 naaTixKHUMU
KapTKamu y BiANOBIgHMX BantoTaxX, BCTAaHOBAEHMM baHKOM Ha AeHb cnucaHHA baHkom 3 KP BignosigHoi cymn onepauii;

4 y pasi, akwo KP BiakpuTnin B iHo3eMHilt BantoTi, KnieHT gopyyae, a BaHK 3060B’A3yeTbcA 6€3 OTpUMaHHA
3aABM KnieHTa 34ilMCHIOBaTM NpoAak iHO3eMHOI BaOTU, po3miweHoi Ha KP, gna cnnatv KnieHTom naati Ha KopucTb baHRy
3a NOC/Yry, HaZaHi OCTaHHIM BiAMNOBIAHO A0 Jorosopy, Ta yTPMMATK 3a3Ha4YeHy NAaTy 3rigHO 3 gitouMmu Tapudamm baHky,
B HaLLiOHANbHIl BaNIOTI 3 KOLLTIB, OTPMMAHUX Big, Npoaxy iHo3emMHOT BantoTu, 6e3 3apaxyBaHHA L€l KomiciliHOT BUHaropoau
Ha 6yAb-AKMI NOTOYHMIN paxyHOK KnieHTa B HauioHanbHil BantoTi. Cyma [0 CNMCaHHA nepepaxoByeTbcA BaHKom vy
HauioHaNbHY BantoTy YKpaiHW 3a KypCOM KyniBAi-NpoAarky iHO3eMHWUX BantoT, BCTaHOBAeHMX baHKOM no onepauiam 3
NNATI’KHUMU KapTKaMM Ha AeHb TaKOro CMCaHHA.

3.16. Y pasi BuaABneHHA KnieHTOM po36ixkHOCTEN Mix onepaLismu/cymoto, 3a3HayeHUMM Y BUNKCL, 3 GaKTUYHO
BMKOHaHUMM/cnnadyeHnmm, KnieHT 30608B'A3aHMI J0 KiHUA KaneHOApHOro Micaus, HacTyMHOro 3a 3BiTHWM, iHGopmyBaTH
BaHK no cyTi BuaBneHux posbixHocten. Mpu BigcyTHOCTI Big KnieHTa npeTeHsii 3a BUNUCKOO, ab0 HEOTPUMAHHI HUM
BUMUCKN 3 BYAb-AKUX MPUYMH NPOTArOM MIcsALA, HAaCTYMHOro 3a 3BiTHWMM, BOHA BBA*KA€TbCA NiATBEPAMKEHOW i noAanbLui
npeTteHsii 3a Heto baHKoM He npuiimaroTbea. Cymu onepauiid, onpoTtecToBaHMxX KnieHTOM, NOBepTaloTbCA HA PaXxyHOK nicas
NOBHOTO BPery/toBaHHA MUTAHHA 3 NPOTUIEKHOIO CTOPOHOIO - bBaHKOM, LLLO NpeAcTaBuB onepaLiio 40 cnaaTu.

3.17. Ha nigcTaBi nnaTi*KHOI iHCTPYKUii KnieHTa Ha nepepaxyBaHHA KOLUTIB, rPOLIOBI KOLTK 33apaxoByOTbCA
BaHKkom Ha KIMK poBipeHux ocib KnieHTa.

3.18. KMK mae npaBo KopucTyBaTUCA TiNbKK [leprkaTenb KapTKU. BUKopucTaHHa KIMK B TOprosin TouLi Ta B NyHKTI
BMAAYi rOTIBKM NOBMHHO 34iMCHIOBATMCA B NPUCYTHOCTI [leprKaTens.
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3.19. Mpwu 3gilicHeHHI onepaLili B TOpPriBesibHi MepeXKi UM ogepKaHHi rotTiBkm B baHKy nepcoHan obcayrosyoyoi
opraHisauii Mae NnpaBo BMMaraTi npea'sasaeHHa nacnopTa abo iHWOro 4OKYMEHTY, Lo NoCBiavye ocoby.

3.20. Y pasi BTpatu/Kpagixku KMK Ta/abo popaTkosux KMK abo posronoweHHi MIH-koay [eprkatenb
30608B’A3aHKI Bigpasy NoBiAomMUTU Npo Le baHk 3a TenepoHom (044) 593-10-20, 0-800-501-808 (6e3KOLWITOBHMIA NO YKpaiHi)
Ta NOCTAaBUTW KapTy B CTOM-CMUCOK.

3.21.  PusuKk 36uTKiB Bifg 34iMCHEHHA onepauin Ta nosHy ¢iHAHCOBY BiAMOBIAANbHICTb 3a BCi onepauii, 3
BMKopucTaHHAM KK abo ii pekBi3nTiB Hece KnieHT o momeHTy 6/10KyBaHHA KapTkU. BnacHuk KP Bignosigae 3a Bci cymu no
onepauisx 3 KMK, saKwo BiH nepeaas ii CTOPOHHIN ocobi abo He nosigomnse baHk npo Te, wo KMK 3arybneHo.

3.22. Y pasi BuaBneHHA BTpatM KapTku Ta/abo MNIH-a abo oTpuMmaHHA BigomocTeit Npo iX He3aKoHHe
BMKOPUCTaHHA, abo AKWo 3 byab-aknx npuumH KapTka He 6yna nosepHeHa ii Jeprkatento 6aHKomaTom, npu BuasneHHi KMK,
paHile 3anaBneHoi AK BTpayeHoi abo Takoi, WO HE3aKOHHO BMKOPWUCTOBYETbCA, [lep:KaTenb KAapTKM MOBUHEH HeranHo
nogigomntn npo ue baHK Ta noBepHyTM 3HalaeHy abo 3BepHyTUCA i3 3aABOK NpPO ONOKYBAHHA KapTKM, WO
BMKOPUCTOBYETLCA. Y BUNAAKY BUHUKHEHHA y [lepKaTensa KapTK1 NpobaemMHUX CUTyauin Momy ciif, HeraimHO 3BePHYTUCA L0
BaHKy 3a Uinog060BMMM KOHTaKTHUMK TenepoHamm: (044) 593-10-20, 0-800-501-808 (6e3KOLWITOBHMI B MexKax YKpaiHK 3i
CTauioHapHMX TenedoHiB).

3.23. BaHK He BiANOBiAaE 3a BigMoBY TPeTbOT CTOPOHM NpuitHATK KIK.

3.24. BaHK He Hece BigNOBiAAaNbHOCTI 3a NiMITK Ta 06MeXKeHHA Ha BMKopucTaHHA KIK, BcTaHOBAEHI TPeTboto
CTOPOHOIO.

3.25. BaHK He Hece BignNoOBiAaNbHOCTI 33 CMTYaLLil, WO 3HAaX04ATbCA NO3a MOro KOHTPOIEM | MOB'A3aHi 3i 36oamuK
B pOo60Ti 30BHILLHIX CUCTEM ONNATH, PO3PaxyHKiB, 06PO6KM Ta Nepeaadi 4aHWUX B NAATIXKHUX CUCTEMAX.

3.26. BaHK He Hece BiANOBIAANbHOCTI, AKLO YMOBU BCTAaHOB/IEHHSA NiMITIB Ta 0B6MeKeHb TPETbOK CTOPOHOIO Ha
CYMM OTPUMAHHSA rOTiBKM B HaHKOMaTax (04HOPa30BO, NPOTArOM AHS, 38 MiCALb) MOXKYTb Yy ByAb-AKiA Mipi KOHPAIKTYBaATH 3
iHTepecamu [leprkaTena KapTKu.

3.27. Y pasisiamosu KnieHTa Big oTpMmaHHA nosigomaeHb baHKy Npo 3a4ilcHeHi onepau,ii 3 BUKopuctaHHAM KIMK
KnieHTa, BaHK He Hece BiANOBIAaNbHOCTI 3a 36UTKM KnieHTa Big, 34iICHEHHA TaKMX onepaw,ii.

3.28. Y pa3si BUABAEHHSA LIAaXpPaMCbKUX onepaLiii, BiAgnoBigHO A0 KPMMiIHANbHOIO Ta LUMBIIbHOrO 3aKOHOAABCTBA
YKpaiHK, BignoBiganbHICTb 33 MOXAUBE LWaxpalcbKe ii BUKOPUCTAHHA Hece ocoba, WO BUAB/IEHA BMNPOAOBXK CNiacTBa
NPUYETHOIO A0 34iMCHEeHHS WaxpancbKMxX onepauil, abo KNieHT, AKLWO 3rigHo 3 MNpaBuaamu naaTiKHUX cuctem diHaHcoBa
BiANOBiAaNbHICTb 32 WAXpaNCbKi onepaLii He moxe ByTh NnepeHeceHa Ha CTOPOHY, WO odbopMUiIa HeE3aKOHHY onepaL,iio.

3.29. [AnA yHUKHEHHA HEe3py4yHOCTeW NPWU KOPUCTYBaHHI KapTKow LepkaTtenb KMK noBuHeH goTpumyBaTUCh
MpaBuAa Ta Nopaj, 3 BUKOPUCTAHHA KapTku (JoaaToKk_6).

4. BUKOPUCTAHHA CUCTEMWU ENNIEKTPOHOIO OBC/TYTOBYBAHHA

4.1. 3 MeToo 3iliCHEHHS eNleKTPOHHOro ob6cnyroByBaHHA PaxyHKiB, baHk Hagae KnieHTy goctyn go Cuctemu.

4.2. 3 MOMEHTY NogaHHA y nnucbMoBii dopmi CepTndikaty BigkpuToro Katova EMN y cuctemi «IHTepHeT-BaHK»
(AopaTtok 4.2.), Ha niacTasi nianucaHoro Jlorosopy CTopoHamu, onepauii No paxyHKax KnieHTa 6yayTb BUKOHYBaTUCb Ha
niacrasi ENJA, wo rotytotbca KnieHTom Ta nepeaatotbca Cucremoto y baHk.

4.3. Mpu nigkntoveHHi go Cnuctemu, BaHk HanawTosye nocayry IP-dinbTpauia 3 HagaHHAM AOCTyNy TiNbKu 3 IP-
agpec npoBangepis, WO po3milleHi Ha TepuTopii YKpaiHn. Ona BigkntoueHHs IP-dinbTpauii, KnieHT nosMHeH nogatn 3asasy
Ha BiKNIOYEHHSA A0CTYyNy A0 cucTemMM «IHTepHeT -baHK» 3 BUKopucTaHHAM IP-dinbTpauii (JoaaToK 4.6.), a AnA NOBTOPHOro
nigkntoveHHa go nocnyrn IP-dinbTpauia, KnieHT noBuMHeH nogatv 3asBy Ha A0CTYn A0 cucTeMu «IHTepHeT-BaHk» 3
BUKOpUCTaHHAM IP-dinbTpauii (doaaTok 4.5.).

4.4, KnieHT popyyae baHKy BUKOHYBaTK piHaHCOBI onepau,ii No Moro paxyHKam, BiakpuTum B baHKy, Ha nigcTasi
ENA, oTpumaHux BaHKom no CucTemi Ta 3aBipeHWx 3apeecTpoBaHMmM B BaHky EMN oci6, wo matoTb npaso nignucy
pO3paxyHKOBUX AOKYMEHTIB.

4.5. Cepsic «[ucTaHUiiMHA 3amiHa KA4Ya» MNPU3HAYeHUMW ANa BigdaneHoi 3amiHM gitovyoro Katova EM 6Ges
BiABiAyBaHHA BaHKy. 3a AONOMOrol0 CepBiCy MOXKHA 3aMiHUTU TiIbKM TOW KAKOY, AKMM KOpUCTyBaY yBiliwos B APM Web-
BaHKiHr. B pe3ynbTaTi AUCTaHLiNHOT 3aMiHM Katoya Byae 3reHepoBaHo HoBui Katod EM, ana skoro MIB BnacHWKa, rpyna
nianucy i cyma nimity 6yayTb aBTOMaTUYHO NEpPeHeceHi 3 MOTOYHOro Kkya.
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4.6. BaHK npuiimae Ha cebe 060B’I3KM MO NOTOYHOMY 06CNYroByBaHHIO KnieHTa 3 BUKOpUCTaHHAM Cuctemu, a
came: NpUMMMaE Ta BUKOHYE NAATiXKHi iHCTPYKLii KnieHTa, odopmneHi BianosigHo ao sumor Ldorosopy, [MpaBun poboTtu B
CucTemi Ta HOPMATUBHO — NPaABOBUX AOKYMeHTIB HauioHanbHoro 6aHky YKpainu, y surasai ENJ, Ha 3aiicHeHHA onepauin
no paxyHkam KnieHTa, nepegae KnieHTy BUNMCKM Mo Moro paxyHKam y surnsagi EQ, Tekctosi EL], iHbopmaLiliHy Ta aosigKoBy
iHpopmau,to.

4.7. baHK Mmae npaBo, y pasi iHiuitoBaHHA KnieHTOM nnaTiKHOI onepauii i3 3actocyBaHHAM Cuctemu
aBTOMATMYHO 3aMOBHIOBATU PEKBI3UTU BIAMNOBIAHOI NAATIXKHOI IHCTPYKUT AKi, B 3a/1€XHOCTI Big, TEXHIYHUX MOXKANBOCTEN
peanizoBaHo y Cuctemi.

4.8. EN/A B iHo3eMHili BantoTi abo 6aHKIBCbKMX MeTanax, 3anaBM NPo Kynieao abo npoaark iHo3eMHOi BantoTu
abo 6aHKiBCbKMX MeTaniB MOXyTb 6yTM opopmneHi Ta nogasatnca KnieHtom go banky y ¢opmi EMM nvwe B HacTynHMX

BUNaAKax:
v nepepaxyBaHHs KowTiB abo 6aHKIBCbKMX MeTaniB 3 MOTOYHOro paxyHKy KnieHTa Ha noraweHHs
3aboproBaHoOCTi 3a KpeanTom, HagaHnm baHkom KnieHTosBi;
v npoaaxy iHo3emHoi BantoTh abo H6aHKIBCbKMX MeTaniB Ha MiXK6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHu;
v KyniBni iHO3eMHOi BantoT abo BGaHKIBCbKMX MeTasliB Ha MiXKOaHKIBCbKOMY BanlOTHOMY PUHKY YKpaiHu,

3aABM NPO KyniB/O iHO3EMHOI BastOTVM NPUAMAETLCA A0 BUKOHAHHA vLe nicna nogaHHs KnieHTom Ao BaHKy AOKYMEHTIB,
AKi € NiACTABOK ANA KyNniBAi iIHO3eMHOI BantoTu;

v 34iICHEHHA MepeKasy KOWTiB B iHO3eMHiN BantoTi abo 6aHKIBCbKMX MeTaniB Ha KOPWUCTb KiHLEBOro
ofep:KyBaya KowTie abo 6GaHKiBCbKMX MeTaniB. MnaTiXKHi iHCTPYKUii B iHO3eMHin BantoTi abo GaHKIBCbKMX MeTanax
NPUMMAETbCA A0 BMKOHAHHA Auwe nicna nogaHHA KnieHTom o BaHKy AOKyMeHTiB, nepefsbayeHnX HOpMamMu YUMHHOTO
3aKoHOAaBCTBa YKpaiHM Ta HOPMATMBHO-NPABOBUX aKTiB HauioHanbHOro 6aHKy YKpaiHu, AKi NiaTBepAXKyloTb 3aKOHHICTb
34iNCHEHHA nnaTexy. JJOKyMeHTH, AKi NiaATBEPAKYIOTb 3aKOHHICTb 3A4iMCHEHHA NAaTeXy, MOXYTb He HaZaBaTUCA, AKLLO
KnieHT 34iicHI0E NepeKas y mexax YKpaiHu i3 CBOIX paxyHKiB Ha TaKi Lifi: NONOBHEHHA CBOro NMOTOYHOro (KapTKOBOro),
BK/IAAHOTO (4,eMN03UTHOMO) paxyHKiB; NoraweHHA KpeauTy.

4.9. [o nocayr, siki moxe baHK HagasaTh KnieHTy KopucTyBady Cuctemu, 3a Moro 3aABoto, HanexaTb:

4.9.1. «IP-dinbTpauis», WO A03BOAAE OOMEKUTU AOCTYN KNIEHTIB 3agaHnMK IP-agpecamm TiNbKM 3 BUSHAYEHUX
IP-agpec abo 4iTKo BKasaHoi rpynu IP-agpec Ta/abo no3sonse Bxig avwe 3 IP-agpec ykpaiHCbKMX NpoBaingepis.

4.9.2. 3riaHo 3 gjtounmn Tapudamum baHky, baHK 3abesnedye KnieHTa NPUCTPOEM ANA 3aXUCTY HOCITB K/AOUYOBOI
iHpopmauii - USB-TokeHOM B CUCTEMI, AKUIA PEKOMEHA0BAHO BUKOPUCTOBYBATU ANA reHepaLLii 0COBUCTUX CEKPETHUX KtoUiB
EM;

4.9.3. «baratodaKTopHa aBTeHTUiIKaLia» (NpoLeaypa BCTAHOBAEHHS aBTEHTUYHOCTI KOPUCTYBaYva Npw BXo4i Ao
Cuctemmn 3a 4ONOMOroOH BBEAEHHA OAHOPA30BOro LWECTM3HAYHOro Naposito A0 CheLjiafibHOro A0AAaTKOBOrO MOASA, AKUM
HanNpaBAAETbCA Y BUTAAAI SMS-NOBIAOMNEHHS Ha BKa3aHWW KJIEHTOM Homep MO6iNbHOro TenedoHy i Mae obmexkeHui
TepMiH aji -3 xB.);

4.9.4. «nigTBEpPAOKEHHA NNATIXKHUX AOKYMEHTIB 0HOPa30BMM Naposiem» (nNpoueaypa BBeAEHHA 04HOPA30BOro
LWEeCTM3HAYHOro Mapo/to Ha MEBHi NAaTei Bifg, 3a3Ha4yeHOi KAIEHTOM CymM A0 cheuiafibHOro A04aTKOBOro Mons, AKUMM
HanpaBAsAETbCA Yy BUIAAAI SMS-NOBIAOMNEHHSA HA BKa3aHWW KJIEHTOM HOmep MO6iNbHOro TenedoHy i Mae obMeReHni
TEepMiH Aji -3 xB.) ;

4.9.5. «nigTBEpAKEHHA NNATIXKHUX JOKYMEHTIB 3 ypaxyBaHHAM AOBiAHNKA AOBIPEHMX OTPUMYBAYiBY»;

4.9.6. «OoTpUMaHHSA iHbopMmaLii Npo cTaH paxyHKy y surnagai SMS — nosigomneHHaA, 3a gonomorok 3acobis
MOBiNIbHOTO 38’A3KY / MOLUTOBOrO €/1eKTPOHHOTO MOBIAOMAEHHA Ha e-mail».

4.10. Y pasi 3aiiicHeHHA onepaui 3a gonomorot Cuctemun 6e3 3acTOCyBaHHA MPUCTPOIO ANA 3aXMCTY HOCIB
Knto4oBoi iHpopmauii USB-TokeH, KnieHT BUKOPUCTOBYE:

4.10.1. nocnayry, BU3HaveHy n.n. 4.9.1 n. 4.9. umx Mpasun. MakcMmManbHUI CTPOK Aii cepTUdikaTy B LbOMY BUMNAAKY
6 (wicTb) micauis;

4.10.2. nocayru 3a yMOBM OAHOYACHOrO BWKOPWUCTAHHA, BM3HauveHi n.n. 4.9.3. ta 4.9.4. n.4.9. unx MNpasun.
MaKcuManbHUI CTPOK Aii cepTrdikaTy B LboMy BMNAAKy 12 (aABaHaguATb) micauiB.

4.11. Y pasi3gilicHeHHA onepauin 3a gonomoroto CucTeMM 3 BUKOPUCTAHHAM 3axXMLLLEeHNX HociiB iHpopmauii USB-
TOKEHiB MaKCMManbHUIA CTPOK Aii cepTmdikaty 12 ( ABaHaguAaTb) micAuis. Mpy yMoBi 04HOYACHOrO BUKOPUCTAHHA MOCAYr
BM3HauyeHux n.n. 4.9.3 1a 4.9.4. n.4.9 uux MpaBwua, CTPOK Aii cepTndikaTy cTaHOBUTL 24 (ABaAUATb YHOTUPK) MicAL.
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4.12. KnieHT Hece BignoBiganbHiCTb 3a HaneXHe oPOPMIEHHA, AOCTOBIPHICTbL Ta BiAMNOBIAHICTL BMMOram
YMHHOTO 3aKOHOAABCTBA NAATIKHUX IHCTPYKLiN, HagicnaHMx BaHKy A0 BUKOHAHHA 3a gonomoroto Cuctemu.

4.13. BaHK MpuMMae eNeKTPOHHI NAaTi*KHi HCTPYKLUji B HaLiOHa/bHIA BafOTi Ta NPOBOAMTbL IX MPOTArOM
onepauiiHoro Yacy 3rigHo Mpaeun (Joaatkm 4 ). MnaTixkHi iHCTPYKLIT B iHO3EMHIN BaNtOTi BUKOHYHOTBCA B MEXKax CTPOKY,
norogyKeHoro 3 KnieHTom. Llelt cTpoK 3a3HauyaeTbca KnieHTom y rpacdi "JonomixHi peksisutu" nnaTiKHOI iHCTPYKUIT B
iHO3eMHil BantoTi. AKLWLO TaKUI CTPOK 3a3HaYeHMI, TO bBaHK BUKOHYE NAaTiXHi iHCTPYKLUIi B iHO3eMHili BantoTi B nepegbayeHi
CTPOKM, ane He paHiwe AHA BaNlOTYBAHHA, AKWUIA YCTaHOBMIOETbCA baHKOM. 3aABM nNpo KyniBato iHO3emMHOi BanoTn abo
6aHKiIBCbKMX MeTaniB NpuinmatoTbcs bBaHKom A0 BUKOHaHHA npoTarom 30 AHiB, MOYMHAKOYM 3 AHA IX 0GOPMIEHHSA, 3as8BU NPO
npoga* iHo3emHoi BantoTW (BiNbHMIA Npoaark) abo 6GaHKIBCbKMX MeTanie - npotarom 30 AHIB, NoYyMHalOuM 3 AHA iX
odopmneHHs (LeHb 0dOPMIEHHA HEe BPAaXOBYETbCA).

4.14. Ha niacrasi BUNMCOK 3 paxyHKiB, AKi HaaxoaATb 3 baHKy, KNieHT KOHTPOAOE BipHICTb BUKOHAHHA baHKom
MOro NAaTiXKHUX IHCTPYKLINA.

4.15.  Yci onepauii 3a EMNJ npoToKkonoTbCA BiANOBIAHO pernameHTy, BCTaHoBAeHOMY baHkom. [poTtokonu
onepavwin € LOKyMeHTaMW, LLO NiATBEPAKYHOTb HAaABHICTb Ta NPABOMIPHICTb NaaTexiB.

4.16.  [orosip He BigMIHAE NNATI}KHUX IHCTPYKLM, WO 06p0bNA0TLCA B YCTAHOBEHOMY NOPAAKY, Y BUNaAKax:

4 BiAMOBM 3ac06iB KOMYHiKaLLl;

4 BiAMOBM 3ac06iB 064MCNIOBANILHOT TEXHIKM K KnieHTa, TaK i baHKa.

4.17. TpoBeaeHHA BCiX NOTOYHMX ONepaLii Ta OTPUMaHHA BCiel iHpopmaLii no Cuctemi 3giicHOeTbeA KnieHTom
B PEXMMI OHNAMH 33 AOMOMOrold Mepexi IHTepHeT nig Yac ceaHciB 3B’A3Ky 3 baHKOM iHTepHeT KaHasom. Mpu ubomy
npoTokon nepegadi iHdopmauii B CucTemi eNeKTPOHHOro 06¢cnyroByBaHHA «lHTepHeT — KnieHT — BaHK» € https, wWwo €
Mi*KHapPOAHUM CTaHAAPTOM.

4.18. Bci goBiaHWKK, wabnoHu ENA, ENA nicns ix 36epekeHHs, a TAKOXK BUNUCKKU Ta Byab-aKa iHWa iHpopmaLisa
B CucTemi 3HaxoaATbCA B baHKy Ta AOCTyNHi 418 poboTn KnieHTy TiNbKK Nig Yyac npoBeeHHA aBTOPM30BAHUX CeaHCiB 3B’ A3Ky
3 baHKOM uepes mepexy IHTepHeT.

4.19. Mpwiiom ENA Big KnieHTa 34iicHI0ETbCA BaHKOM NOCTIMHO B @aBTOMaTU30BaHOMY PEXUMI.

BaHK 34iMCHIOE CNMCAHHA FPOLIOBUX KOLUTIB 3 MOTOYHOrO paxyHKy KnieHTa 3rigHO QOKYMeHTIB, AKi Haginwnam o
BaHKy no Cuctemi BignosigHo Ao n.2.3. uux Mpasua. Mpu 3miHi pexumy obcnyroByBaHHS BiANOBIAHO 3MIHIOETHCA Yac
npuitomy AoKymMmeHTiB. KnieHT popmye Ta nepeaae B baHk EMN/A HeobxigHoro Buay. Nicna otpumanHa EMNA BaHk 3ailicHioe
moro nepesipky Ta npuiimae EM/J 80 BUKOHAHHS.

MpuynHamn gnsa BiAMOBM Bif, BUKOHAHHA BaHkom EN/A KnieHTa €:

v BiacyTHicTb B ENM/J, 3apeecTpoBaHoro ENM KnieHTa;
v HeBipHi abo HenoBHi pekBi3nuTn ENA;
4 HepgocTava iHbpopMmaLii Ta HeobXigHMX AOKYMEHTIB NO onepad,i, Wo 34iAcHI0eTbeA KnieHTom, y BMNaaKax,

nepeabayeHunx 4ito4um 3aKOHOLABCTBOM;

4 NMOPYLIEHHS Ailo4YOro 3aKOHOZABCTBA, HOPMATUBHUX AOKymeHTiB HBY abo BbaHKy, Bumor [orosopy Ta
Mpasun. Ona BiaKAMKaHHA nepegaHoro B baHk ENJ, KnieHT popmye KnonoTaHHA Ha BigKknMKaHHA ENJ, Ake baHK npuitmae
TiNbKM B TOMy BMNagKy, AKwo EMNJ He BMKOHAHWA A0 UbOro 4vacy Ta baHK Mae TexXHONOriYHy 3mory BigMIHUTM KOro
BMKOHaHHA.

4.20. Mixk6aHKIBCbKi MnaTexXi BUKOHYHOTbCA B PeXMUMI, HabankeHomy A0 23/7, AKLLO He BUMaratoTb A0AaTKOBOI
nepesipKu. BuxigHi naaTexi Ha paxyHKW KAIEHTIB, BiAKPUTUX B iHWMX BaHKax YKpaiHW, BUKOHYOTbCA WoaHA 3 01:00 go 23:00.
Ha TepMiH 3apaxyBaHHA nnaTexy BM/IMBAE TepPMiH 06p0o6KM nnaTexy 6aHKOM-0ZeprKyBayeMm.
MnaTexi, BiANpaBAeHi 3 8:30 4o 17:00, BUKOHYIOTbCA 3a Tapudamm onepaujinHoro yacy.
MnaTexi, BianpasneHi 3 17:00 go 23:00 ta 3 01:00 go 08:30, BMKOHYOTbCA 3a Tapudamu nicasonepauinHoro yacy.

4.21. KnieHT He mae npaBa BHOCUTU Byab-AKi 3MiHK Y HaaaHe MoMy nporpamHe 3abesnevyeHHs abo 40 KOMNAEKCy
OOKyMeHTauji 6e3 nucbMoBOro noroa)keHHs baHKy. 3apaxeHHA nporpamHumu “sipycamm” abo nopyweHHs UificHOCTi
nporpamHoro 3abesneyeHHa B HAcNifoK HeabanbCcTBa abo HEKOMMNETEHTHOCTI BiAMOBIAANbHUX CNiBPObITHUKIB KnieHTa,
BBAXKAETbCA NOPYLUEHHAM Li€i yMOBMU.

4.22.  CTOpPOHM BCTAaHOBAIOOTb, WO HagaHi KnieHTy 3rigHo  [Jorosopy Ta MpaBun nporpamHoO-TEXHIYHi 3acobu Ta
OPYKOBaHi MaTepiann po3rnagatoTbCa AK CEKPETHI Ta iX cyBope 36epeXKeHHsA NoBMHHO byTu 3abe3nedyeHe B AOCTaTHIlM mipi.
B 38’A3Ky 3 UMM, BCi NocaaoBsi ocobu KnieHTa, AKi MatoTb 40 HUX AOCTYM, NOBMHHI NOBOAMUTUCH 3 HAMU HANEXKHUM YNHOM Ta
YTPUMYBATUCh Bifl X po3rosiolweHHA abo KonitoBaHHA y byab-aKomy BUrNAL).
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4.23. BaHK MOKe NpoBOAMTU 3aMiHY NPOrpamMHoro 3abesneyeHHa Ta iIHCTPYKTUBHMUX MaTepianiB npu 36inbLUeHHiI
KinbkocTi iHdopmalii. 3amiHa NpoBoAMTLCA NNAHOBO, B 3a34aneriap noroaxKeHi 3 KnieHTom TepmiHm.

4.24. BbaHK 3abe3neyye onepaTMBHE PO3'ACHEHHS Ta KOHCY/bTaluji 3 MWTaHb, MOB'A3aHUX 3 eKCn/yaTalielo
Cucremn.

4.25. KnieHT cnnadyye nnaty 3a cynpoBig, Ta pO3paxyHKOBO - KacoBe o6cnyroByBaHHs CUCTEMM 3 MOMEHTY
KOPUCTYBaHHA NporpamHum 3abesneyeHHsAM, 3rigHo 3 Tapudamu baHKy.

4.26. Ha BuKoHaHHs n.4.8.,4.9. MNpasun KnieHT Hagae 3roay Ta Aopyyae baHKy camMoCTiMHO 34iMCHI0OBATM Nepekas
(cnucaHHA) KowTiB 3 paxyHKy (-iB) KnieHTa Ha onnaTy BiANOBIAHUX 4043TKOBMX NOCAYr BaHKy, B pO3Mipi Ta CTPOKM, BU3HAYEH
Tapudamu baHKy.

4.27. Ha BMKOHaHHA n.6.3.14. MpaBua KnieHT Hagae 3roay Ta Aopydyae baHKy camocTilHO 34ilicHIOBaTU Nepekas
(cnucaHHA) KowrTiB 3 paxyHKy (-iB) KnieHTa Ha onnaTy aboHEHTCbKOI NaaTh 3a 0b6cayroByBaHHA B CUcTemi Ta BignoBigHMX
nocayr baHky, B po3mipi Ta CTPOKK, BU3Ha4YeHi Tapudamum BaHky.

Mpwn 3a60proBaHOCTi ONAATU 32 KOPUCTYBAaHHA CucTemoto npoTarom 2-x micauis, baHK Biakntoyae KnieHTa Big,
CUCTEMM eNEeKTPOHHOro obcayrosyBaHHA "IHTepHeT- BaHK" Ta NPUNKWHAE HAaZaHHA NOCAYT, BU3SHaYeHUX ymosamu [lorosopy
Ta Mpasun.

5. MPABUJIA IHOOPMALLIMHOT BE3MEKK

5.1. [ns 3abe3neyeHHs 6e3neyHoi poboTn B CUCTEMi pEKOMEHA,0BAHO AOTPMMYBATUCh HAaCTYMHUX NPaBU:

v YTPMMYBATUCb Bif, BUKOPUCTAHHA KOMN'lOTEPa, 3 AKOr0 BUKOHYETbCA poboTa B CucTemi A4nA possar Ta
cepdiHry B mepexi IHTepHeT;

v BCTAHOBWUTU aHTMBIPYCHE MporpamHe 3abe3neyeHHs, PeryiapHO MNOHOB/OBATU aHTUMBIPYCHy 6asy Ta
NoCTiHO NPOBOAUTM NEPEBIPKY CUCTEMM Ha HAABHICTb BiPYCiB Ta LUNUIYHCbKUX Nporpam (TPosHiB, Kelinorepis Ta T.M.);

v 06MeXNTN J0CTYN A0 KOMMN't0Tepa CTOPOHHIX OCib, AK Gi3MYHN, Tak | mepeXkeBui;

v He TpMMaTM OCOBUCTI (CeKpeTHi) KAYi B AMPEKTOPIAX MOPCTKOrO AMCKY KOMN'loTepa, a Ti/IbKM Ha
30BHiLWHiX Hociax (USB ¢new Hakonuyysaui, USB-ToKeHM) Ta 3abe3neunTu ix HagiliHe 36epiraHHs;

v ONA YHEMOMK/IMBIEHHA BUKPAAEHHA (KOMitOBAaHHA) CEKPETHOrO KAoYa PEKOMEHAYEMO BUKOPWUCTOBYBATU
USBTOKeEH;

v nicna 3akiHyeHHA poboTn 3 CucTemoto 060B’A3KOBO BMIMMATK 30BHILLHI Hocii (USB dniew Hakonuuysaui,
USBTOKEHM) 3 CEKPETHUMM KAoYaMM C CUCTEMHOTO 610Ky Komn'toTepa;

v He PO3ro/oLLYBaTV Napoi JOCTYNY A0 CEKPETHUX KtOYiB, HE 3aMMCyBaTH iX Ta He 36epiraTv pa3om 3 HOCiEM
KNto40oBOi iHGopMmaLii;

v BCTAHOB/IOBATM NOHOB/IEHHA 6e3MeKn onepauiiHoi cuctemm (6axkaHO B aBTOMATUUHOMY PEKMMI);

v HanawTyBaTW Ornagay mepexi |HTepHeT, a came 3aBOPOHWUTU: aBTOMATUUYHE 3aBaHTa)KeHHA ¢alinis 3
mepexi

IHTEPHET, aBTOMATUYHUI 3anycK $ainis 3 meperKi IHTEpHET, 3aBaHTaXKeHHA He NignncaHux enemeHTiB ActiveX;

v He NpawtoBaTV Ha KOMN'OTepi 3 NPaBamun agMiHicTpaTopa;

v Yy BUNaAKy KomnpomeTaLii abo cnpobu KomnpomeTalii ceKpeTHMX KnodiB abo Komn'toTepa, 3Bi/IbHEHHA

BignosiganbHoro cniBpobiTHMKa abo IT cneuianicta KnieHTta, Aknii mas goctyn;

v [0 BKasaHoOro Komn'toTepa abo CeKpeTHMX K/YiB HeobxigHO TepmiHOBO noBigomutu BaHK ans
3abn10KyBaHHA KAtouiB ElN, 3reHepyBaTh Ta 3apeecTpyBaTh HOBI Kntoui EM;

4 npu 6yab-AKii Nigospi woao KomnpomeTauii Cuctemu um Katodis ENM - HeobxigHO TepmiHOBO NOBIAOMUTU
BbaHK ans 3abnoKyBaHHA Katodis EM Ta 3reHepyBaT Ta 3apeecTpyBaTh HOBI Katoui ENM;

v YBaXXHO CNiAKYBaATK 3a NOBIAOMIIEHHAMM, LLO BMBOAATLCA HA MOHITOP Komn'toTepa npu poboTi B Cuctemi.
Y BMNaZKy HEBIAMOBIAHOCTI X TUM, AKi BUBOAATbLCA 3a3BMYall - MOBIAOMUTU BaHK. MpuKnagom HeBiANOBIAHOCTI MoOXKe
CNYryBaTh: HETUMOBE BIKHO 3 iHLLIMM NOTOTUMNOM, NPW BUBOPI K/AtoUa He BigobpaKaeTbCsA Ha3Ba K/toYa, NPOXaHHA BCTAHOBUTH
nigo3spine nporpamHe 3abesneyeHHn, TOL,O;

v npu poboTi yepes cat Cuctemu 3BepTalTe yBary Ha agpecy canTy. BoHa noBMHHaA noYymMHaTUCb Ha https -
LLLO CBiAYMTb MPO 3axuLLeHe 3’ €AHAHHS;

3actepekeHHA: baHK HiIKONWN He 34iliCHIOE PO3CUMNKY eNIEKTPOHHUX JINCTIB 3 NPOXaHHAM HagaTU KOHigeHUiiHy
iHdpopmauito (naponi, aoctyn Ao cekpeTHUX (0cobucTUX) KAtouis, Towo) abo TakMx, WO MICTATb KOMN'IOTEpPHI Nporpamu.

5.2. PeKkomeHAaUii Mo CTBOPEHHIO HaAIMHUX (CTiMKKX) napois
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Mpu BUG6OPI Naposia KopMCcTyBayeBi HEOOXiAHO KepyBaTUCA 3aNPONOHOBAHUMM NPABUIAMMU:

4 He BMKOPUCTOBYBATM aTPUOYTM KOPUCTYBaYa - iMeHa i Npi3BMLa KOPUCTYBaYiB, Nnam'aTHi AaTun i byab-aky
iHWY AocaXHy iHbopmauito (Hanpuknaa, Homepwu TenedoHis, agpecu i Tomy noaibHe);

v 3a60pPOHEHO BUKOPUCTaHHA KOMBiHaLLiT cMMBOIB/3HaKiB 3 Knasiweto Ctrl;

v [0BXWHA NaposiA NOBMHHA CKNa4aTh He MeHLle 8 CUMBOJIIB;

v naposib MOBUHEH MICTUTU He MeHLW 3-x 3 4-x HaCTYMHUX CUMMBOJIIB — BE/IMKI, ManeHbKi nitepu, unodpm,
cneucMmBoONn;

4 napo/b A1A aBTopM3aLii B CUcTemi peKomMeHA,0BaHO 3MIHIOBATU He pigLle HiXK KOXHi 30 KaneHaapHUX AHiB.

O4MH 3 MOXK/IMBUX BapiaHTiB (NpUKNaais) BM6opy Naposa: CKAAAiTb CMUCOK NPOCTUX CAiB, HANPWUKNAA, KBiTKa, apKyLL,
py4Ka i Tak aani BubepiTb nepwi Tpy BYKBYM i 3arasibHy KifbKicTb BYKB B cnoBax; 06'eaHaliTe OTpMMaHI pe3ynbTaTu, AoaalTe
o4Hy undpy i oauH i3 cneuianbHux cumsonis ("&’{([-_@)]}$*% i:/ ;., ?+-=) i 3p06iTb 0AHY 3 BYKB BEAMKOKO; NPU 3MiHI Napons
BMKOPUCTOBYMNTE NpMBEAEHi peKomeHAaauii 3 iHwuMm Habopom chis. MpuKknag: abayko, rpywa i HabepiTb iX B ATUHCbKOMY
pericTpi.

YBara! He BuKopucToByATEe AK Napo/sb HaBedeHi nNpuknagu! besymosBHO, A7 CTBOPEHHA MApPONs MOXKYTb
BMKOPUCTOBYBATMUCA iHWI MeETOAM CTBOPEHHA HaAiMHOro napons, ane BMBpaHMI naponb He Mae OytTn cnabkiwe
3aMpOonNOHOBAHOI Mipw CTilAKOCTI.

YBara! Nam'aTaliTe, W0 Hi 3a AKMX o6cTaBMH Baw naponb He mae 6yTn Bigomuii Tpetim ocobam, HiXToO He mae
npaBsa BMMaraTu Bia Bac po3KkpuTtTa napons, HaBiTb cNiBPo6iTHUKK BaHKy.

5.3. BMKOpUCTaHHA NPUCTPOIO 3aXMCTy HOCIIB KAtovoBoi iHbopmauii «USB-TokeH» B Cuctemi (JomaTtok 4.1.).
PekomeHgoBaHo KnieHTy BuKopucToByBaT USB-TOKEH An1a reHepauii ocobuctmx knwouis ENM.

USB-TOKeH reHepye ocobucTi Knwoudi ycepeauHi cebe, 3abesnevye ix 3axuuieHe 3bepiraHHa i ¢popmye EM nig,
€NEeKTPOHHUMM AOKYMEHTaMM ycepeauHi npuctpoto 3rigHo ACTY 4145,

NiaTpumra USB-TokeHiB 3abe3neyeHa A4/1A BCbOrO CMEKTPY HacTinbHuX naatopm - Windows, Linux i Mac OS X.
PoboTa USB-TOKeHIB NiATPMMYETbCA 38 OCHOBHUMM KaHasiaMu 06CNyroByBaHHA KOPNOPaTUBHUX KNIEHTIB Cuctemu.

Y ogHomy USB-TOKeHi Moske 36epiratmca go 64-x ocobuctmx kawodis. Moskimee 36epiraHHA ocobuctux Kawouis EN
BiANOBiAabHMX CNiBPOBITHUKIB KOPNOPATUBHMX KNIEHTIB.

3abe3neyyeTbca ogHoYacHa poboTa Bigpasy 3 AeKinbKoma nigkntouyeHmm go komn'totepa USB-ToKeHamu.

5.4. BukopucTaHHs cepsicy IP — dinbTpauis. NigknoueHHs/BuKAOUEHHA cepsicy IP - dinbTpauin.

Y Cuctemy BOYA0BaHUI MEXaHI3M 0OMEXKEHHS A0CTYNy KAIEHTIB 3a4aHuMu IP-agpecamu. [1na nocuieHHs 3axozais
6e3neKkn B pasi NOCTiIHOI pob0TK 3 0AHMX POBOUMX MicLLb peKOMEHAYETbCA MiAKAUYnTK cepsic "IP-dinbTpayia” B Cuctemi.
OaHnin mexaHiam obmexkeHHA pgocTyny no IP-agpecax € iHAMBIAyanbHUM AN KOXKHOro KnieHTa i HanalwToBYeTbCA
CniBpobiTHMKOM BaHKy 3a NMMCbMOBOIO 3asBOKO K/i€HTa 3 3a3HayeHHAM nepeniky IP-agpec komn'toTepiB KnieHTa, 3 AKUX
34iCHIOBAaTUMETbCA NigKAtOUeHHA [0 Cuctemu. AKWO cnpoba BXxoAy B aBTOMaTU30BaHe poboye micle 34iMCHIOETLCA i3 He
3afaHoi IP-agpecu, BUAAETLCA NOBILOMAEHHS NPO NOMUAKY «JocTyn 3ab0pOHEHNNY, BXiZ, B aBTOMATU30BaHe poboye micue
HEMOXANBUNA.

ICHYE MOXKAMBICTb HaNAWTyBaHHA 0OMeXKeHHsA BXxoay B CUCTeMy, BUKOPUCTOBYHOYM HACTYNHI IP-dinbTpu:

Y Bxig nunwe 3 IP-agpec yKpaiHCbKMX NpoBaliaepisB. 3aCTOCOBYETbCA ANA 0bMexKeHHs aoctyny Ao Cuctemu 3 IP- agpec
3apyb6ixkHUX NpoBaiaepiB, OCKiNbKM AOCUTb YacTo 3 uMx IP-agpec 34ilMCHIOETbCA HEeCaHKLiOHOBaHMI BXia B Cuctemy.

Y Bxig nuwe i3 3agaHux IP-agpec (iHgMBiayanbHUn cnncok IP-agpec, 3 AKMX A03BOJIEHO NPALLOBATM BKasaHOMY
KnieHToBi). MNepenik IP-agpec Hagae KnieHT.

AKwWwo KnieHT BMKOpUcToBYE AN goctyny ao Cuctemu IP- agpecun iHo3eMHUx npoBaiigepis (byBae 3a KopgoHom, ae
BMKOPUCTOBYE ANA A0CTyny Ao CuctemMu MicueBi iIHTEpPHET - mepeXKi), To HeobxigHO HagaTh B baHK 3asBy Ha BiAKOYEHHSA
AOCTyny A0 cucTemm «IHTepHeT- baHK» 3 BUKopucTaHHAM "IP-dinbTpauis” (JoaaTok 4.6.).

YBara! PeKomeHAY€ETbCA YTOUHIOBATH i NOroa)KysaTtu nepenik IP-agpec i3 cnyK6010 TeXHiUHOI NiaTPUMKK BaHKy.
AIKWO BUKOPUCTOBYETbCA BeNUKUI nepenik IP-agpec abo IP-agpeca nocCTiiHO MIHAETbCA B pamKax pAianasoHy, TO
peKomeHAYEMO BKa3yBaTu Aaiana3oH IP-aapec 3a 4onNomoroto macku mepesxKi. 3aAaBa ANA aKTUBALii cepBicy NiaNUCyeTbCA
ocobamu, ynoBHOBaXKeHMMM Ha NiaNUcaHHA AOroBopiB 3i cTopoHu KnieHTa.

YBara! KnieHT 30608B'A3aHMii 03HalloMUTK BCiX CBOIX cNiBpobiTHUKIB, W0 MaloTb NpaBo Ha poboty B Cuctemi 3
ymoBamu o6merKeHoro AocTyny 3 BKasaHUX pobounx cTaHuiii (Komn'toTepis) i Hece NOBHY BignNoBiganbHicTb 3a Le.

18



6. MPABA | OBOB'AA3KU CTOPIH

6.1. BaHK mae npaBo:

6.1.1. Bwmaratm Big KnieHTa HagaHHA [AOKYMEHTIB, HEOOXiAHWX ANA BiAKPUTTA BiANOBIAHOTO PaxyHKy Ta
npoBeAeHHs onepaLiii No Hbomy. BigMOBUTK y NpoBeAEHHI PO3PaxyHKOBMX Ta KaCOBMX OMNepaLii Npyu HasBHOCTI GpaKTiB, Lo
CBigYaTb NPO NopylweHHA KnieHToM YMHHOro 3aKOHOAaBCTBA YKpaiHW, HOPMATMBHUX AOKYMEHTIB HauioHanbHoro 6aHky
YKpaiHu Ta ymoB [loroBopy, a Tako»K BUMOT w040 0GOpPMIEHHS PO3pPaxyHKOBUX (KAaCOBMUX) JOKYMEHTIB Ta CTPOKIB X NOAaHHSA
80 BaHky. B pasi Bigmosu B nignucaHHi Jorosopy baHK 3aiuwae 3a cob0o NpaBo HE KOMEHTYBATM CBOTO PilLEHHS.

6.1.2.  3gilicHI0OBaTM NPUMYCOBEe Ta AOrOBipHE CMMCAHHA KOWTIB 3 paxyHKy KnieHTa y BMnaakax, nepeabaveHmx
Jorosopom, iHWKMMK poroBopamu, yKnageHumu 3 baHkom, [paBunamu Ta 3araJibHUMW YMOBaMW KOMMIEKCHOrO
6aHKiBCbKOro 06¢/1lyroByBaHHA Ta YUHHUM 3aKOHOA4ABCTBOM YKPAiHM.

6.1.3. 3piicHIOBaTM [OroBipHE CMMCaHHA 3 paxyHKy (-iB) Ha KOpuCTb BaHKy B T.4. Ha paxyHKM 06niky
3aboprosaHocTi KnieHta nepen baHkom Ta/abo Ha paxyHKM 0BCNYroByBaHHA [AOroBOPY) rPOLWOBMX KOWTIB B Cymax,
HeobXiaAHWX ANA NoBepHEHHA (noraleHHs) 3aboproBaHocTi KnieHTa nepes BaHKOM, ika BUHMKANA Y 3B’A3KY 3 BUKOHAHHAM,
HECBOEYACHMM BMKOHAHHAM abo He BUKOHAHHAM (HEHANEeXKHUM BUKOHAHHAM) YMOB YKAaZeHMX MiXK KnieHTom Ta baHKoMm
BiANOBiAHWMX AOroBOpIB (B T.4Y., ane He BUK/OYHO, AOr0OBOPIB NPO HaJaHHA KpeauTy, rapaHTii Tow,o).

6.1.4. CamocTiliHO BCTAHOBAIOBATM Tpacy NaaTeXiB NPW 34iMCHEHHI NepekasiB B iHO3EMHIN BantoTi, AKLWO Tpaca
nnaTexis He BKaszaHa KnieHTom.

6.1.5. 3a 3aaBoto KnieHTa Ta Ha nigcTasi pieHHA BigNOBiAHOrO KoserianbHOro opraHy baHk mae npaBso y 6yab-
AKUIM Yac BCTAHOBUTU KNieHTy iHAMBIAYanbHi Tapudn Ha BaHKiBCbKi Nocayru, 3a yMoBwM BigHeceHHA KnieHTa 4o BignoBigHoro
KNIEHTCbKOTO cermeHTy (TapudHoi rpynu) BaHky.

6.1.6. 3 BnacHoi iHiuiaTMBK (3a pilleHHAM BiANOBIAHOrO KoneriasibHOro opraHy baHKy) B 04HOCTOPOHHbOMY
nopaaky gonosHoBath Tapudu, Mpasuna Ta 3araibHi YyMOBU KOMNIEKCHOTO BaHKIBCbKOro 06C/yroByBaHHS Ta 3MiHIOBATH
iX, Npo wWwo baHK nosigomnAae KnieHTa i3 3a3Ha4YeHHAM AaTW, 3 AKOI BOHW BCTAHOB/IOKTLCA, OAHUM UM LEKiNbKOMA i3
HacTynHux cnocobis (Ha BMbip baHKy):

v eNeKTPOHHUMM 3ac0b6amMm 3B’A3KY, B T.4. PO3MiLLLEHHAM iHbopMaUii Ha caltti Ab «K/TIPUHITOBUI AIM»
(www.clhs.com.ua);

v iHbopMaLiiHMM NOBIOMNEHHAM B ONepauiiHUX NPUMILLEHHAX;

4 HagcuNaHHA iHbopMaLiiHUX NoBiAOMIEHb 3a gonomoro Cuctemu;

v NOLUTOBMM MOBIZOMIEHHAM (32 aApecoto, Lo BKasaHa B [lorosopi).

6.1.7. OTtpumyBsaTtu Big KnieHTa nnaTy 3a HagaHi nocnyru 3rigHo 3 gitouumn Tapudamm.

6.1.8. Mpu3ynuHUTM HagaHHAa nocayr KnieHTy y pasi Moro BiAMOBM HagaTM AOKymeHTM Ta/abo BigomocrTi,
HeobXiaHi BaHKy AnA 3aiicHeHHA 3axoaiB 3 GiHAHCOBOrO MOHITOPUHTY, B TOMY YnCAi Ansa iaeHTudiKauii Ta Bepudikauii ioro
YNOBHOBaXeHUX 0cib, 3’AcyBaHHA cyTi MOro AianbHOCTI, piHAHCOBOro CTaHy TOWO, 0 MOMEHTY HaZaHHA KnieHTom BaHky
TaKMX 4OKyMeHTiB Ta/abo BigomocTei.

6.1.9. be3 oTpMMaHHA AoAaTKoBOI 3roan KnieHTa Ta nogaHHA KnieHTOM nAaTiXKHOI iHCTPYKUii, 34iMcHIOBATH
CNMCaHHA KOWTIB 3 paxyHKY (-iB) KnieHTa, AKi BiakpuTi B BaHKY 4 B iHWKX KpeaAUTHO-bGiHAHCOBUX YCTaHOBaX, 3a 34iACHEHHA
onepaLiit Nno paxyHKy (-am) 3rigHo 3 ymoBamu [JoroBopy; y pasi HeCBOeYacHWX po3paxyHKis KnieHTa 3a JoroBopom; y pasi
BMHUKHEHHA BignosigHo Ao ymos [orosopy, yknageHoro KnieHTom um ocoboto, 3a AKy BiH BUCTYNUB MoOpyvyuTenem,
30608’A3aHb [OCTPOKOBO MOBEPHYTM KpeawuT i CnnaTMTM nNpoueHTM Ta/abo iHWi naaTikHi 30608’A3aHHA; Yy pasi
HEeCBOEYACHOro MnoraleHHs 3aboproBaHoOCTI, BiANOBIAHO A0 yMmOB [lorosopy, yknageHoro KnieHTom 4n ocoboto, 3a Ky BiH
BMCTYNUB MopyyuTenem, no Kpeauty (Moro yactuHi), no cnnati npoueHTiB, Ta/abo Komiciii, Ta/abo iHLWKMX NAATIKHMX
3060B’A3aHb.

[oroBipHe CNMCaHHA rPOLWOBMX KOLWITIB 3 paxyHKiB KiieHTa BiaKpUTUX B BaHKy, 34ilcHI0€TbCA BaHKOM Wwasaxom
odopMaEHHSA BiANOBIAHOT NAATIXKHOT IHCTPYKLIT, KONis AKOT HagaeTbeA KnieHTy abo 3rigHO ymoB 3aaBu-TnaTiKHOT iIHCTPYKLT,
odopmneHoi KnieHTom 3 nepiogmyHicTIo, B pO3Mipi Ta 3a peKkBi3uTamu BKasaHMMm KnieHTom y BignoBiaHin 3ansi-MaaTixKHin
IHCTPYKU,ii.

[oroBipHe CNUCaHHA rPOLOBMX KOLWTIB 3 paxyHKiB KnieHTa, BIiAKPUTMX B iHWMX KpeaAnTHO-piHAHCOBMX YCTaHOBAX,
PEKBI3NTM SIKUX Bigomi BaHKy, 34iMCHIOETbCA BaHKOM WAAXOM OPOpPMIEHHS MNAaTiXKHOI iHCTPYKUii, AKy BiH noaae no
BiANOBiAHOI KpeaAnTHO-PpiHAHCOBOI YCTaHOBM, WO obcayroBye KiieHTa, B NopsaKy Ta 3rigHO IHCTpyKLUii Nnpo 6e3roTiBKOBI
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pPO3paxyHKN B HaLiOHa/bHIN BanloTi KOPUCTYBa4iB NAATIXKHUX Mocayr, 3aTBepaKeHoi MNoctaHoBoto MpasniHHA HBEY Big
29.07.2022 p. N2 163.0TpumyBayem rpoLLOBMX KOLUTIB 3@ BKa3aHUM A0rOBiPHMM CMMCAHHAM € baHK.

6.1.10. He ni3Hiwe Hi*K Ha HAcCTYMHWN BAHKIBCbKUW AEHb MiCNA NPUAHATTA NAATIXKHMX iHCTPYKLiA B iHO3EMHIN
BasItOTi, 3aAB NPO KyniBato abo NpoAark iHO3eMHOT Ba/ItOTU NOBEPHYTH iX 6€3 BUKOHaHHSA KAiEHTY 3 BigMiTKOO Npo NpUYmnHY
HEBWKOHAHHA y pasi:

4 He 3anoBHeHHs KnieHTom xo4a 6 ogHoro i3 060B'A3KOBUX PEKBI3NTIB a0 HENPABUILHOTO X 3aNMOBHEHHS,
AK Toro noTpebye MoNOXKEHHA NPO NOPALOK BUKOHAHHA BaHKaMM LOKYMEHTIB Ha Nepekas, NPMMYCOBE CMMCAHHA i apewT
KOWTiB B iIHO3EMHMX BastoTax Ta BaHKIBCbKMX MeTanis, 3aTBepakeHe MoctaHoBoto MMpasniHHA HBY Big 28.07.2008 poky
Ne216 (3i 3miHaMK Ta 4ONOBHEHHAMM);

v BiICYTHOCTI AOKYMEHTIB, AKi NOTpibHi Ans KyniBni iHO3eMHOI BasloTU Ha MiXKOGaHKIBCbKOMY Ba/IlOTHOMY
PUHKY YKpaiHu (Hagani — MBPY) Ta ana 3giiicHeHHAa BaHKOM Ba/llOTHOrO HarnsAdy 3a NPaBOMIPHICTIO nepepaxyBaHHA
iHO3eMHOI BastOTK 3 paxyHKy KnieHTa;

4 He[0CTaTHOCTI KOLWWTIB Ha paxyHKy KiieHTa 4ns BUKOHAHHA nepeKkasy B iHO3eMHil BantoTi Ta/abo npoaasy
BastoTM Ha MBPY.

6.1.11. Bwumaratv Big KnieHTa HagaHHA BigomocTell abo [AOKYMEHTIB, HeOobXigHUX ANA BCTAaHOB/IEHHA WMOro
ocobu/ocobu oro npeactaBHWKa, CyTi Ta MeTWU 34iMCHIOBAHOI HMM onepaLyi, HafeXHOro BMKOHaHHA 3060B’A3aHb 3a
JoroBopom, 34ilicHioBaT QYHKLii NnepBUHHOIO GpiHAHCOBOro MOHITOPMHIY BiANOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKPaAiHU
npw HagaHHi KnieHTy 6aHKiBCbKMX nocayr 3a JJorosopom.

6.1.12. fAKwo Ha Bumory baHKy KnieHT He HapacTb AOKYMEHTW i BiZOMOCTI, WO NOTPiIOHI Ana 3'AcyBaHHA MOro
ocobu/ocobu oro npeactaBHWMKa, CyTi AisnbHocTi, piHaHCOBOro crtaHy, abo yMWCHO HagacTb HenpasAuBi BigOMOCTI,
NOBEPHYTM NAATIXKHY iHCTPYKL,ito KnieHTy 6€3 BUKOHAHHA Yy AeHb HAAXOAKEHHA 3 HANMCOM Ha 3BOPOTHOMY 60LLi NPO NPUYUHY
NnoBepHEHHSA (3 060B'A3KOBUM MOCMNAHHAM Ha HOPMY 3aKOHY YKpaiHu cTaTTio 64 3aKoHy YKpaiHu "Mpo 6aHKM i BaHKIBCbKY
AianbHictb", n. 12 IHcTpyKUii npo 6e3roTiBKOBIi PO3paxyHKU B HaLiOHaNbHIA BanktoTi KOPUCTYBaAdiB MAATiKHWUX NOCAYT,
3aTBepAKeHoi MoctaHosoto MpasniHHa HBY Big 29.07.2022 p. N2 163, ta/a6o n. 13 Moj0XKeHHA NMPo NOPAAOK BUKOHAHHSA
HaZaBavyaMu MAATINKHUX MOCAYT MAATIXKHUX IHCTPYKLIM B iHO3eMHI BantoTi Ta OAHKIBCbKMX MeTanax, Wo 3aTBepasKeHe
MocTaHoBoto MpasniHHA HBY Big 28.07.2008 poky N2216), i3 3a3Ha4yeHHAM AaTW MOBEPHEHHA, HanWUC 3acBigyyeTbcA
nianMcamu BiAnNoBigaNbHOIrO BUKOHAaBLUA i NpaliBHMKA, Ha AKOro NoKnageHo GyHKLUii KOHTposiepa, Ta BigBUTKOM WTamna
ynoBHOBaXeHoro baHky.

6.1.13. BigmoBuTM Kni€HTY y BMKOHAHHI MANATIXKHOI iHCTPYKLIii 332 onepauielo, AKa MICTUTb O3HAKM TaKOi, LWO
nignarae ¢iHAaHCOBOMY MOHITOPUHIY BiAMOBIAHO A0 3akoHy YKpaiHuM "Mpo 3anobiraHHA Ta npoTuaito neranisauii
(BigMMBaHHI0) OXOAiB, OAEPMKAHMX 3NOYUHHUM LWNAXOM, abo diHaHCYBaHHIO TepopM3My, GiHAHCYBaHHIO PO3MOBCIOAMKEHHS
36poi macoBoro 3HuMLeHHA" Big 06.12.2019 p. N2 361-1X Ta NOBepHYTM TaKy NNaTiXKHY IHCTPYKLUito KnieHTy 6€3 BUKOHaHHA Y
AeHb HaAXOAKEHHA 3 HAaNMCOM Ha 3BOPOTHOMY BOLLi NPO NPUYMHY NOBEPHEHHS AOKYMEHTa 6e3 BUKOHaHHSA (3 060B'A3K0BMM
NocUNaHHAM Ha BignosiaHy cTaTTio 3aKoHy YKpaiHu "Mpo 3anobiraHHsa Ta npoTuaito neranisauii (BiAmMBaHHIO) A0XOA4iB,
OLEPKAHUX 3/I0YMHHMM LWNAXOM, abo ¢iHaHCYBaHHIO Tepopuamy, ¢diHaHCYBaHHIO PO3MOBCIOAMKEHHA 36poi mMacoBoro
3HUWEeHHA" Ta Ha N. 12 IHCTPyKUii Nnpo 6e3roTiBKOBI pO3paxXyHKW B HALLiOHA/IbHIM BaNtOTi KOPUCTYBAYiB NAATIXKHUX MOCAYT,
3aTBepAeHoi MoctaHosoto MpasniHHa HBY Big 29.07.2022 p. Ne 163, ta/abo n. 13 Mon0KeHHs NPo NOPAAOK BUKOHAHHSA
HafJaBayaMu NANATIKHUX MNOCAYr MAATIKHMX IHCTPYKLiM B iHO3eMHil BantoTi Ta GAHKIBCbKMX MeTanax, 3aTBepasKeHe
MoctaHoBotw [paBniHHA HBY Big 28.07.2008 poky N0216) i3 3a3Ha4YeHHAM OaTWU MOBEPHEHHS, Hanuc 3acBiAyyeTbeA
nignMcamu BiANOBIAANbLHOrO BMKOHaBLA, BiAMNOBiAaNbHOrO npauiBHMKa baHKy abo npauiBHWKA, YNOBHOBaXEHOro
BiANOBigAaNbHMM NpauiBHMKOM BbaHKy, Ta BigBUTKOM WITamna ynoBHoBaXKeHoro baHKy. B pasi Haaxo[KeHHs 3anuTiB Bif,
iHO3eMHMX BaHKiB B Npoueci NPOXOAKEHHs NIaTeXiB B iHO3eMHil BantoTi BaHK Mae npaBo HagaTu iHPopmaLito CTOCOBHO
KnieHTa, Moro po3paxyHKiB 3 Hepe3naeHTOM , TOLLO.

6.1.14. BiamoBuTK KnieHTy y BMAaYi roTiBKM Yy BUNagKax:

v HenogaHHA KnieHTOM nnaTiXKHMX [AOKYMEHTIB Ha cnnaty noaaTkiB i 060B’A3KOBMX NnaTexis, WO
CMNMIAYyoTbCA OHOYACHO 3 OTPMMAHHSAM FOTIBKM Yy BUNAAKax nepesbavyeHnx YUHHMM 3aKOHOAaBCTBOM YKpaiHu;

4 3aMoBHEHHSA YeKa 3 BUNpaBieHHAMM Ta /abo nomunkamu, abo 6e3 3a3HaueHHs Line, Ha AKi OTPMMYETbCA
roTiBKa.

6.1.15. BcTaHOBAOBATU iHLLY NPOLLEHTHY CTaBKY 3a BK1aZLOM Ha BUMOTY Y NOPAZAKY, BU3Ha4eHomy Mpasunamu, a B
pasi Hesroau KnieHTa Ha TaKe BCTaHOBNEHHA abo HeHagaHHA HUM Bignosigi posipBaTtM [oroeip y 4YacTUHi HagaHHA
BiANOBIAHMX NOCAYT, Yy NOPAAKY NepegdayeHoMy ymoamu [Jorosopy.
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6.1.16. B 04HOCTOPOHHLOMY NOPAAKY MPUNUHUTU CTPOK Aii BKNagy i 3p06MTN NOBHUIN po3paxyHOK 3 KnieHTom y

pasi:

v HeoTpuMaHH: Bif KimieHTa mMChMOBOI 3roId Ha 3MiHY PO3MIipy MPOIIEHTHOT CTABKH JI0 BCTAHOBJICHOTO Y
TIOBIZIOMJICHHI TEPMiHY;

4 Y pasi 3aNM1LWKY Ha paxyHKy A1a 06iky BKAa4y Cymu, MeHLWoi 0bymoBieHoi B BignosigHomy JoaaTkoBomy

[0roBopi Ha PO3MilLeHHA KOLUTIB, 3 MMCbMOBMM MOBIAOMAEHHAM KnieHTa Npo AaTy NPUNUHEHHA CTPOKY BKAaay.

Mpu ubomy BaHK 3060B'A3yeTbcA NOBepPHYTM KAiEHTY cymy BKnaay i BUNNATUTM HapaxoBaHi NPOLEHTM BiANOBIAHO
00 ymos [Mpasun Ta BignosigHo yKnageHux [oaaTKoBMX A0Or0BOPIB.

MepeKas KowTiB 34iCHI0ETbCA BaHKOM Ha MiACcTaBi BigNoBiAHOro po3paxyHKOBOro AOKYMeHTa baHKy.

6.1.17. Mpu BMKopUCTaHHiI KnieHTom Cuctemm 3annwmTtn 6e3 BuKoHaHHA EMNJ y BUNnagKy HeHagaHHA abo HafaHHA
KnieHTom HenpaBauBux BigomocTel i (abo) AOKymMeHTIB, NnepeabadeHnx HOPpMammM YNHHOTO 3aKOHOZABCTBA Ta HOPMATUBHO-
npaBoBMMU aKTamu HauioHanbHoro 6aHKy YKkpaiHu, Aki HeobxiaHi ansa nigTsepaskeHHA ocobu KnieHTa, cyTi onepadii Towo.

6.1.18. [lpu BuKopucTaHHi KnieHtom Cuctemm BigMOBUTM Y BUKOHAHHI EMN/, AKW,O onepaLia MiCTUTb 03HAKKU TaKoi,
Wo nianarae GpiHAHCOBOMY MOHITOPUHTY.

6.1.19. Mpu BMKopUCTaHHI KnieHTom CucTemun 34iMCHIOBATU NepioanYHi NepeBipKM BUKOHAHHA KnieHTom BMumoOr
o0 3axmcTy iHpopmaLii Ta 3acobis 3axumcTy.

6.1.20. MpunuHKUTK obcnyroByBaHHA KnieHTa 3a gonomoroto CucTemu B pasi HEBMKOHAHHA HUM BUMOr BaHKy,
nepeabaveHnx ymosamu [lorosopy Ta Mpasunamu.

6.1.21. Po3KpuBaTK OpraHam AeprKaBHOI BMKOHABYOi Ta CyAo0BOi BiagM iHPopmaLio, WO cKnagae 6aHKiBCbKY
TAaEMHMULIO, ¥ BUMALKaX, nepeabayeHmMx YNUHHMM 3aKOHOAABCTBOM YKpaiHu.

6.1.22. MMpw He BigHOBANEHI KNiEHTOM BMKOPMUCTAHOIO HE3HWXKYBANbHOrO 3aaAuMWKy Ha KP o 25 uyucna micaua
HaACTynHoro 3a micauem dopmyBaHHA BUNUCKM Nno KP 3a yeprosuii 3BiTHMI Nepiog, TepmiHOBO 6e3 nonepeaskeHHa KnieHTta
3abnoKkyBatu KIK, HanpaBasaTu BCi KOWwTK, AKi HaaxoaaTb Ha KP, Ha noraweHHA 3aboproeaHocTi nepes baHkom. 6.1.23.
KnieHT popyvae, a baHK mae npaBo B 6yab-AKWI Yac NpuU3ynuHUTK abo npunuuntu gito KMK, a Takox BiagmoBuUTH Y i
BiAHOB/EHHI, 3amiHi abo BMaadi HoBoi KMK ana npunuHeHHs abo nonepeayeHHs MOMK/AMBOrO LWAxpaicTea, byap SKKUX
HE3aKOHHMX abo HenoroaKeHux 3 baHkom y Gopmi foAaTKOBOT yroam Ain 3 BuKopuctaHHam KIMK.

6.1.23. 3miHWUTK PaxyHoK (-Ku1) KnieHTa y BUNaakax, nepeabadeHnx YUHHUM 3aKOHO4aBCTBOM YKpaiHu. Mpu ubomy
nig 3miHoto PaxyHRy (-iB) KnieHTa BBaXKaeTbca npoueaypa 3aKpuTTa PaxyHKy (-iB) He 3a iHiuiaTMBOl KnieHTa Ta BigKpuTTA
HoBOro PaxyHKy (-iB), B pe3ynbTaTi 4Oro 3miHTbLCA BCi abo oKpemi (o0gMH abo AeKinbKa) 6aHKIBCbKi peKBi3uTK KnieHTa —
HalimeHyBaHHA baHKy, Kog baHKy, Homep PaxyHKy. Mpo 3miHy PaxyHKy baHK nosigomnse KnieHTa oaHum i3 cnocobie Ha
BMbip BaHKy: WAAXOM PO3MilLleHHA BiANOBIAHOro NosigomaeHHs Ha caiTi baHky (https://www.clhs.com.ua) Ta/a6o wasaxom
pO3MilLLeHHA BianoBigHOI iHPpopMau,ii Ha iHPopMaLiIMHUX cTeHAax ([,0WKax Oro/owWweHb), PO3TAWOBAHMX Y AOCTYMHUX ANA
KnieHTa micusx B onepauiinHomy npumilieHi Ta/abo kaci baHKy, a TakoX NoBiAOMIEHHAMM, HanpasaeHMMK baHkom KiieHTy
3a [IONOMOTOH0 IHLWKX AyKepen nepedadi baHKkom iHpopmaluii, nepegbaveHmnx Ymosamu Ta/abo Jorosopom.

6.1.24. Y pasi nopyweHHA nNpoBagXeHHs Yy chpasBi npo 6aHKpyTcTBO KnieHTa BignoBiAHO A0 YWMHHOrO
33aKOHOJ,aBCTBa NOBEPHYTU CTPAXOBIi KOLUTK, 3apaxoBaHi HAa PaxyHOK i3 CNeLiaibHUM PEXKMMOM BUKOPUCTAHHSA, 10 PaliOHHOI,
MiXKpaMOHHOI, MiCbKOi BMKOHaBYOI AMpeKLUii BigdineHHA @PoHAy couiaNbHOro CTpaxyBaHHA 3 TWUMYACOBOI BTPATH
npaLe3faTHoCTI, AKa B NogasiblioMy 3abe3neyye HagaHHA MaTepianbHOro 3abesneyeHHs 3acTPaxoBaHUM 0cobam.

6.1.25. Bumaratu posipBaHHA [loroBopy B YaCTUHi HagaHHA KnieHTy okpemunx nocayr 3a Jjorosopom:

- y pasi BiacyTHocTi onepauiit 3a PaxyHkom (PaxyHKamu) KnieHta npotarom 12 (gBaHaauatun) micauis (He
BBAXKAETbCA PYXOM KOLWITIB HapaxyBaHHA BaHKOM NpOLLEHTIB 3a KOPWUCTYBAHHA 3a/uLlKaMKn KowrTiB KnieHTa Ta cnucaHHA
BaHKoMm Komicin);

- y pasi He3rogm KnieHTa i3 3anponoHoBaHUMK BaHKom 3miHamu o Tapudois;

- y BMNaAkax, nepenbayeHnx 3aKOHOLABCTBOM, LLO PEry/toe BiAHOCUHK Y cdepi 3anobiraHHA Ta npoTuaii
neranisauii (BiAMMBAHHIO) AOXOAiB, OAepPXaHMX 3M0YMHHUM LWANAXOM, OiHAaHCYBaHHIO Tepopuamy Ta iHaHCYBaHHIO
pO3MnoBCOAKEHHA 36p0i MacoBOro 3HULLEHHS;

- AKLLO CymMa rpOLIOBMX KOLWTIB, WO 36epiraloTbCA Ha pPaxyHKYy KAIEHTa, 3aAULIMAACA MEHLLOK Bif,
MiHIManbHOro po3mipy, AKWO Le nepeabayeHo yKNageHMMN AoroBopamm Mixk BaHKom Ta KnieHTom, Ta Taka cyma He byae
BiAHOB/JIEHa NMPOTArOM MicAUA Big, AHA nonepeakeHHA baHKoOm npo ue; - B iHWMX BMMAAKax, BCTAHOBNIEHUX YUHHUM
3aKOHO4ABCTBOM YKpaiHu.
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6.1.26. baHK Ma€e NpaBO BIAMOBUTUCA BiA NIATPMMAHHA AOTOBIPHUX BIAHOCWUH LUNAXOM PO3ipBaHHA LOrOBipPHUX
BiZAHOCUH i3 3aKPUTTAM paxyHKy KnieHTa un npoBeaeHHA ¢iHaHcoBOi onepauii KnieHTa y BunagKax nepegbadveHumx ct. 10
3aKkoHy YKpainu «[po 3anobiraHHA Ta NpoTuAilo neranisauii (BigMMBAHHIO) AOXOAiB, OAEPHKAHUX 3/N0YMHHUM LUIAXOM,
¢diHaHCyBaHHIO Tepopu3aMy Ta GiHaHCYBaHHIO PO3MOBCHOAKEHHA 36O MacOBOTro 3HMLLEHHA» Ta CT. 64 3aKoHy YKpaiHu «Mpo
6aHKM i BaHKIBCbKY AifNbHICTbY.

6.1.27. baHK mOXe B NOpAAKY BCTAHOBJEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW Ta HOPMATMBHO-NPaBOBMMMU
aKkTamu HauioHanbHoro 6aHKy YKpaiHu, BigMoBUTUCA Big [JOroBopy Ta 3aKpuTu PaxyHOK (-Ku) KnieHTa, sKWwo onepauii
iHiuiioBaHi KnieHTom 3a uMm PaxyHKOM (-amu) He 3A4iMCHIOITLCA MPOTATOM TPbOX POKIB NOCMiNb i Ha PaxyHKy BiACyTHil
3a/1IMWOK KowTiB KnieHTa, a TakoX Yy BUNaAKy HEBUKOHaHHA KNiEHTOM cBOiX 060B’A3KiB, BCTAHOB/EHMX UMMM [paBuiamm Ta
Jorosopom, B TakoMy pasi baHK HanpaBaA€ NOBIAOMIEHHA NPO Le BigNoBiAHUM opraHam i KnieHTy.

6.1.28. B ycTaHOBNEHOMY 3aKOHOZABCTBOM MOPAAKY 3aKPUTU PaxyHOK (paxyHKW) B pasi HacTaHHs Byab-aKoro 3
HACTYMHWX BUNaZKiB: 3a 3aABoto KnieHTa; Ha nifcTaBi pilleHHA BiANOBIAHOIO OpraHy, Ha AKUM 3rigHo i3 3aKOHOM NOKNAAEHO
bYHKLUIT LLOA0 NPUNKUHEHHSA IOpMANYHOI 0cobM (3a 3asABOtO NiKBiAATOPA, ro10BM abo YneHa NiKkBigauiiHOT KoMicii, ynpasutens
MaliHa ToLo); B iHWMWX BMMagKax, nepeabayeHmMx YNHHUM 3aKOHOAABCTBOM YKpaiHWM, HOPMATUBHO-MPABOBMMU aKTaMM
HauioHanbHoro 6aHKy YKkpaiHu.

6.1.29. baHK mae NpaBoO HanpaBUTM KNieHTy NMMCbMOBWI 3anuT ANA OTPUMMaHHA NiATBEPAMKEHHA Big, KnieHTa
04HOYACHOTO BUKOHAHHA YMOB, BU3HaYeHux n. 2.32.1 unx MNpasun.

6.1.30. Y BMnaAky BiAWKOAYBAHHA NAATIXKHOI onepauy,ii 3rigHo n. 2.32 umx Mpasun BaHK Ma€ NpaBo Ha OTPMMaHHA
BiZL OTPMMYBAyYa BiAWKOAYBAHHA CyMM crslavyeHoi KnieHTy ockap»KeHoi NnaTiXXHOT onepaLii B Cy40BOMY NOPALKY.

6.1.31. IHwi npaBa, nepeabayeHi lorosopom, MpaBmaamm 1a NONOKEHHAMMU YUHHOTO 3aKOHOLABCTBA YKPAiHM.

6.2. KnieHT mae npaBo:
6.2.1. CamocTiliHO po3nopsaAMKaTUCA KOLITaMKM Ha CBOEMY (CBOIX) paxyHKy (-ax) 3 4OTPUMaHHAM BUMOT YNHHOTO
3aKOHOAABCTBA YKPAiHM, 32 BUHATKOM MPMMYCOBOFO CMIMCaHHA KOLWTIB Ta BUMAAKiB HaKNaAeHHA apewwTy, abo TMM4YacoBoro

NPU3YNUHEHHA OMNepaLiii No PaxyHKY, Lo 34iMCHIOETbCA YNTOBHOBAXXEHMMM HA Le OpraHamu.

6.2.2. BumaraTv CBOEYACHOIO i MTOBHOTO 34iMCHEHHA PO3PaXyHKIB 33 MOro NAATIXKHUMU LOKYMEHTAMM Ta HaAAHHA
iHWMX, 0bymoBaeHux [loroBopom, Nocayr.

6.2.3. BigknuKkaTv NnaTi*KHY iHCTPYKLiO B iHO3EMHII BatOTI, 3aABY NPO KyniBo abo npoaak iHo3emMHOT BantoTu
3 baHKy. BigKnAMKaHHA NAATiXKHOT IHCTPYKLi B iHO3EMHI BaNtOTI Y NOBHIl cymi, 3aABM Npo KyniBao abo npoaax iHo3eMHoi
Ba/ItOTM Y MOBHiN ab0 YaCTKOBI CyMi 34IMCHIOETLCA WAAXOM NMOLAHHA /IMCTA NPO BiAKAMKAHHA, CKAALEHOIO 33 A0BINILHOM
¢dbopmoto Ta 3acBiAYEHOro NiANMCcaMM YNOBHOBAXKeHMX ocib KnieHTa. JIUCT npo BigKNMKaHHA nogaeTbeA A0 baHky y byapb-
AKMI Yac, afie A0 HAaCTaHHSA AaTW BaNtOTYBaHHA ANA NAATIXKHOT IHCTPYKU,ii B iHO3eMHi BatoTi, Ta 40 KiHLA onepauiiHoro Yacy
[OHA, WO nepeaye AH Toprie Ha MBPY, ana 3aas npo Kynisato abo npoaak iHo3eMHOT BantoTu.

6.2.4. [lepepaxoByBaTW rPOLLUOBI KOWTK Ha paxyHOK 06iKy BKiaay.

6.2.5. OTpumyBaTh iHbOpMaLito NPO CTaH NOTOYHOro abo KAPTKOBOTO PaxyHKiB Ta NOTOYHI HApaxXxoBaHi MPOLLEHTH,
33 NUCbMOBOIO BUMOTOHO.

6.2.6. [lo 3aKiHYeHHA CTPOKy 36epiraHHA BK/Aady, OTPMMATK 3 BAACHOrO PaxyHKy BKAag BignosigHO A0 ymMoB
Jorosopy Ta Mpaswun.

6.2.7. Micna 3akiHYeHHA TepMmiHy 36epiraHHA BKNady, oAeprKaTu Cymy BKAaay 3rigHo 3 ymoBamu [lorosopy Ta
MpaBun. OTpUMaTH HapaxoBaHi NPOLEHTHM BiANOBIAHO A0 ymoB [lorosopy Ta Mpasun.

6.2.8. Bwumaratu Big baHka 3abe3nevyeHHA po3paxyHKiB 3a onepauiamu 3 KMK B mexkax MnaTiKHOro Aimity y
BiAgnosigHocTi 3 BUMoramum [lorosopy Ta lNpasun.

6.2.9. BwumaraTtu Big baHKa HagaHHA BUNUCOK, AKi BigobparkatoTb pyx KOwWTiB no KP, B T.4. y BUNaAKYy BUHUKHEHHA
CNipHMX NUTaHb. BKa3aHi BUNUCKM HaAaloTbCA INLLE 33 BUMOTOH YNOBHOBaXKeHOi 0cobu KnieHTa.

6.2.10. B pa3si BuABNeHHA po3b6ixKHOCTEN B iHPpOpMaLi, Lo HaBeaeHa B OTPMMaHIN BUNUCLI, BUMaraTu Big, baHKy
34iMCHUTM po3rnag npeteHsii. MpeTeHsia nogaeTbca B baHK KnieHTOM B CTPOKM Ta B NOpsAAKY BM3HAYEHMMU YMOBaMM
Jorosopy Ta Mpaswun.

6.2.11. Y BMMNagKy HacTaHHA obcTaBuH, NepeabayeHmx n.6.1.25. Mpasun, KnieHT gopydyae baHKy BianoBsigHo Ao
YMHHOIrO 3aKOHOAABCTBA MOBEPHYTM CTPAXOBi KOLWTW, 3apaxoBaHi Ha PaxyHOK, A0 PaMOHHOI, MiXKPaWOHHOI, MicbKOi
BMKOHABYOI AupeKuii BiaaineHHA @PoHAy coUiaNbHOroO CTpaxyBaHHA 3 TMMYacCOBOI BTPATU MpaLe3aaTHOCTI, AKa B
noganblliomy 3abesneyye HaflaHHA MmaTepiasbHOro 3abesneyeHHn 3acTpaxoBaHUM ocobam.
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6.2.12. KnieHT mae npaBo Ha BiAWKOAYBaHHA CyMW BMKOHAHOI aKLEeNTOBaHOI NaTiXKHOi onepaLuii, iHiuiloBaHOl
OTPMMYyBa4YeM, 38 YMOBU O4HOYACHOIO BUKOHAHHA YMOB, BU3HayeHux n. 2.32.1 uux Mpaswnn.

6.2.13. KnieHT mae npaBo noaat¥ MMCbMOBWMI 3anuUT A0 BaHKy 3 BMMOrow BiAWKOAYBaHHA CyMW NAaTiKHOI
onepalii, iHiLitoBaHOT oTpMmyBayem, 3rigHo n. 2.32 uux MpaBux.

6.2.14. KnieHT Ma€e NpaBO OCKAPXKMTK BigMOBY baHKy y BiAWKOAYBaHHI CymMM NAATIKHOI onepau,ii, BU3Ha4YeHoi n.
2.32 unx Mpaswnn, B Cya0BOMY MOPALKY.

6.2.15. VY 6yab-AKui1 yac posipsaTti [,0rosip 3 BAACHOI iHiLiaTMBK Ta 3aKpUTK PaxyHOK(-KK1) Ha MigcTaBi CBOEI 338U
3a YMOBM BiACyTHOCTI 3a60prosaHoCTi 3a HagaHMMM nocayramm Ta/abo 3aboproBaHOCTI 3 BiAWKOAYBaHHA baHKy 3aBAaHNX
36UTKIB, @ TAKOXK MOXK/IMBUX HEYCTOMOK;

6.3. KnieHT 30608B'sA3yeTbea:

6.3.1. HapaTtu BaHKy HeobXiAHI AOKYMEHTU ANA BiAKPUTTA BiANOBIAHMX PaxyHKiB, NpoBeAeHHSA onepauili 3a uummn
paxyHKamu Ta HecTW BiAMNoBiAa/fbHICTb 32 NPaBWU/IbHICTb 3aMOBHEHHA AOKYMEHTIB Ta HagaHHA OaHWX, HeobXigHuXx ans
BiOKPUTTA BiANOBIAHNX PAXYHKIB.

6.3.2. BWKOHYyBaTM BMMOIM UYMHHOIO 3aKOHOZABCTBA YKpPaiHW, B TOMY u4MCAi IHCTPYKUiA, NpasBua, iHLWKX
HOPMaTMBHO - NPaBOBUX aKTiB HauioHanbHOro 6aHKy YKpaiHW Ta BHYTPIWHIX HOPMATUBHUX AOKYMEHTIB BaHKy 3 nuTaHb
3AINCHEHHA pPO3PaxyHKOBO-KAcOBMX orepaui, 6e3roTiBKOBMX pPO3PaxyHKiB B HaUiOHaNbHIM BatoTi, BCTAaHOBNEHUX
CTaHAAPTIB WOA0 PO3pPaxyHKOBUX i KACOBUX AOKYMEHTIB Ta HAZaHHA 3BITHOCTI.

6.3.3. CBO€YaCHO 34iNCHIOBATM pPO3PaxyHKM 3a EKCMOPTHUMM, IMMNOPTHUMM, Ni3UHIOBMMM oOnepauiamm Ta
HagasaTh baHKy noBHY iHGOpMaLLito NPO TaKi po3paxyHKM, B T.4. KONii BigNOBigHMNX AOKYMEHTIB.

6.3.4. Hapasatu baHKy 3aABK, NNATiXKHi IHCTPYKLT, iHWI JOKYMEHTU B CTPOKM Ta TEPMiHM BCTAHOBJ/IEHI YNHHUM
3aKoHopascTBoM, [lorosopom Ta MNpasunamu.

6.3.5. HapgaBaTtu baHKy naaTiHi LOKYyMeHTH 3a BcTaHoBAeHOto HBY dpopmoto abo 3a dopmoto, NoroasKeHo Mix
BaHKoM Ta KnieHTOM Ha nanepoBmX HOCiAX abo B €1eKTPOHHOMY BUTAAZAI 3 LOTPUMAHHAM BUMOT, nepeabaveHnx lorosopom
o0 3acTocyBaHHA Cuctemu.

6.3.6. BignosiaHo A0 3aKkoHy YKpaiHum "lMpo 3anobiraHHs Ta npoTuaito neranisauii (BigMmBaHHIO) aoxoais,
OAEepPKaHUX 3/I0YMHHMM LWNAXOoM, iHaHCyBaHHIO Tepopu3my Ta ¢iHaHCYBaHHIO PO3NOBCIOAXKEHHA 36poi macosoro
3HULLEHHA", HagaBaTh Ha BUMory baHKy BigomocTi Ta/abo AOKYMEHTH, HeOBXiAHI AR BCTaHOBEHHA 0cobun/npeacTaBHMKa
KnieHTa, cyTi Ta meTu 3giiicHIoBaHOT HUM BaHKiBCbKOI onepadii.

6.3.7. 3paBaTv roTiBKOBY NOHAANIMITHY BUPYYKY (FOTiBKY) B CTPOK Ha HaCTYMHWUI AieHb 33 AHEM HAaAXOAMKEHHA A0
Kacu KnieHTa TaKoi BUPYYKK (roTiBKu).

6.3.8.  34ilicHI0OBaTN 3aMOBJ/IEHHA FOTIBKOBUX KOLUTIB, MPW HAABHOCTI KOLITIB HA PaxyHKy, He ni3Hiwe 15-0i rogmHu
OHA, WO nepeaye AHI0 OTPUMAHHA rOTIBKOBMX KOLLTIB.

6.3.9. He ni3Hiwe HacTynHoro poboyoro gHA nosigomnaTM baHK Npo BCi nomiveHi HeToYHOCTi abo NoMuUAKK y
BMMUCKaX 3 PaxyHKY Ta iHWNX AOKYMeHTax abo Npo HEBU3HAHHA (He NiaTBepAXKEHH:A) NifCYMKOBOrO casibAo 3a PaxyHKOM.

6.3.10. MoBigomnATM BaHK Npo 3apaxyBaHHA Ha paxyHOK KnieHTa KOWTiB, WO MOMY He Hanexartb, i Y 3-AeHHUM
TEPMiH 3 [AHA BUABNEHHA MOMWJIKOBOIO HaAXOOMKEHHA KOLWTIB Ha PaxXxyHOK nogatu BaHKy nnaTiHy iHCTPYKLi npo
NOBEPHEHHA KOLLTIB iX BJACHUKY.

6.3.11. 3abesneuyyBatn 36eperKeHHA OTPMMAHOI y BaHKy roTiBKM Ta AOCTaBAATM ii CBOIM TPAHCMOPTOM 4M 3
BMKOPUCTAHHAM NOCAYT CNyXK6M iHKacaLii BaHKy 3a oKpemo yKnageHnm 3 BaHKom [,0roBopom.

6.3.12. HapasaTtu niaTBEpAKEHHA 3a/ULWKIB KOWTIB HA paxyHKax cTaHOM Ha 01 Ci4HA NOTOYHOro POKYy TEPMIHOM
80 1 noTtoro. AKWO npoTArom micaua KnieHT He HaaaB TaKoro NiATBEPAKEHHA B YCTaHOBY baHKy, canbao 3a MOro paxyHKom
BBAYKAETbCA NiATBEPAKEHUM.

6.3.13. Y pasi 3miHM y cKnagi ocib, siKi MatoTb NPaBO PO3NOPALKATUCA PaxyHKaMM i NiAnNMCcyBaTU pPO3paxyHKOBI
OOKYMEHTH, 3MiHM  iHPopmauii, Wwo HagaeanacAa baHKy, y ToMy uuchni Wwopo KiHueBux bGeHediliapHMX BAACHUKIB
(KoHTpONEpIB), 3MiHM MicLLE3HAXOAKEHHSA, HAa3BW, OpraHi3aLiinHO-NpaBoBoi popmu, opMM BNACHOCTI, BHECEHHS iHLINX 3MiH
[0 NPaBOBCTAHOBOBAaNbHUX AOKYMEHTIB, HazaBaTu baHKy npoTArom 5-T GAHKIBCbKMX AHiB, 3 AHA BHECEHHA 3MiH,
BiANOBIAHI AOKYMEHTN Ta HOBMI Nepenik ocib, AKi MatoTb NPaBO PO3MNOPAAMKATUCA PaxXyHKaMM i NianncyBaTh pPo3paxyHKOBI
[OKYMEHTH.

6.3.14. CBO€YacHO 34i1cHI0BaTK onaaTy nocayr baHky 3rigHo 3 Tapudamm, a came:
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v’ 3a nocnyrn no obCAyroByBaHHIO paxyHKiB KnieHTa i3 HaAaHHAM JOKYMEHTIB, 338 NOCAYIrM 3 NepeKasy KOWTis 3
NOTOYHOrO PaxyHKy B iHWI 6aHKM, po3paxyHKoBe 06CAYroByBaHHA 3 BUKOpPUCTaHHAM CucTemu Ta 3a 06CayrosyBaHHA
KpeauTy Bif HepesnaeHTa (Mpy HasBHOCTI pyXy MO KPeauTy) - He Mi3Hile OCTaHHbOro PoHoYOro AHA NOTOYHOrO MicALs;

v’ 33 iHWI NOCAYIM — He Ni3Hille AHA HaJaHHA NOCAYIU.

KnieHT f04aTKOBO CMNJlayye NOLWTOBI, TENEKOMYHIKaLiiHi Ta iHWi BUTpaTK, NOB’A3aHi 3 HagaHHAM BaHKom nocayr.

6.3.15. 3pajlicHIOBaTK NepekKas 3i CBOro MOTOYHOrO PaxyHKY CyM Y TPWBHI, WO MNOTPi6HI Ana Kynieai iHO3eMHOI
Ba/IlOTM 3riAHO 3 3asABaMM Ha KyMiB/O iHO3eMHOI Ba/IlOTM, CYM KOMICIMHOI BMHAropogm, Cym iHO3eMHOi BaaloTH, WO
NpoAaoTbCA 3rifAHO 3 3aABaMM Ha NPOJANK iIHO3EMHOT BatOTH.

6.3.16. Hapatu BaHKy NOBHOBaXKEHHS BUKOHYBATW yci onepaL,ii Ha niactasi EMNJ, npuitHATMX BaHKkom BignosigHo
00 npaBun, aKi onucaHi y Jonatky 4a po MNpasua.

6.3.17. Hapgcunatn y baHK nnaTiXKHi AOKYMEHTH, AKi 3aN0BHEHI BiANOBIAHO A0 Npasua, onucaHmx y logaTtky 4 4o
MpaBun. HeBipHO odbopMAEHT LOKYMEHTM HE NPUIAMAIOTLCA 0 BUKOHAHHA | noBepTaloTbea KnieHTy.

6.3.18. Po3noyatn poboty y Cuctemi npoTtarom 1 micAua 3 AHA BUKOHaHHA BaHKOM akTuBI3auii poboTn Cuctemu.

6.3.19. He 3miHIOBaTV TEXHIYHI Ta NPOrpamHi NnapameTpu HanawTyBaHHA Cuctemmn 6e3 nonepesHbOro NOroAMXKEHHA
3 baHkom.

6.3.20. [JdoTtpumyBsaTtucs npasun poboTtun B Cuctemi, Aki baHk Hagae KnieHTy.

6.3.21. OnnadvyBaTu nocayru baHka Ha ymoBax [orosopy Ta Npasun Ta BignosigHo Ao Tapudis baHKy.

6.3.22. Y BUNaAKy BUHUKHEHHSA TEXHIYHUX HecnpaBHocTen Cuctemum abo ii enemeHTiB, a TakoX Npu KomnpomeTau,ii
KNto4oBoi iHGOopMaLii TepMiHOBO MPU3YNUHUTM onepauii 3 BMKOpPUCTAHHAM Cuctemu Ta npoiHpopmyBaTM BaHK npo
HEMOX/INBICTb BUKOPUCTAHHA Cuctemu.

6.3.23. T[lepepaxyBaTi 3 MeTO0 PO3MiLLEeHHA BKNagy KOLWTK B CyMi Ta B CTPOKM, BU3HAYEHI BigNOBIgHMM OKpeMUM
[0roBopom.

6.3.24. [pu Hamipi oTpMMaTK BCIO CyMy BK/Iady A0 3aKiHYEHHs CTPOKy 36epiraHHs, 06yMOBNEHOrO OKPEMUM
[0roBOPOM Ha PO3MILLEHHA BiANOBIAHOIO BKAaAy, MMCbMOBO MOBIAOMUTU BaHK Npo AaTy OTPMMAHHA KowTiB 3 PaxyHKy 3a
2 (aBa) poboui AHI A0 AHA BUAYYEHHS.

6.3.25. Po3rnAHyTM Ta BigNOBICTU Ha Npono3uuito baHKy CTOCOBHO BCTAHOBJIEHHA iHLWIOI MPOLEHTHOI CTaBKK 3a
BKNaZoM npoTArom 10 KaneHgapHUX AHIB 3 MOMEHTY OTPMMaHHA NPONo3uLii Big baHKy. Y pasi He3roam 3i BCTaHOBAEHHAM
iHLWOT NPOLEHTHOI CTaBKM 3aKpUTU BiANOBigHNI PaxyHOK Ha ymoBax [loroBopy Ta B NopsaaKy Bu3HavyeHomy Mpasunamu.

6.3.26. HecTu BignoBiganbHICTb 33 CBOEYACHICTb Ta NPABUbHICTb ONOAATKYBaHHA onepauin no KP signosigHo oo
YMHHOrO 3aKOHOAABCTBA YKpaiHu.

6.3.27. BupaTtv KMNK Tta MIH — Koa(n) anwe ocobam, L0 BU3HAYEHi B IUCTI Ta 3aABax, HaJaHMWX BiANOBIAHO 40 BUMOT
JoroBopy Ta uui npi3BuLLa 3a3HaveHi Ha KIK.

6.3.28. 3abopoHuTn fep:kaTenam KK posrosowysatu MIH - Kog Ta nepeaasatv KIMK B KOpUCTyBaHHA TpeTim
ocobam.

6.3.29. 3gilicHI0BaTU NOralleHHA HecaHKuioHoBaHoro osepapadty 3a KIMK, a TakoX nonosHH0OBaTU Ccymy
He3HWKYBaNbHOro 3aaMWKy Ha KP po 25 uncna micaua, HacTynHoro 3a micauem popmyBaHHA BUNUCKKM no KP 3a ueprosuit
3BiTHWI nepioa. Y BMMNAAKy HEMOralweHHsA HeCcaHKLiOHOBaHOro oepapadTy y BCTAHOBAEHUA TepMiH, BaHK 3anuwae 3a
cobolo NpaBo TepmiHOBO, 6e3 nonepeaskeHHA KnieHTa, npusynuuutk gito KMK abo suayuutu i 8 epxatena(is). MnaTa 3a
KOPUCTYBaHHA HECaHKLiOHOBaHWM 0BepApadpTOM Ta NPOCTPOYEHUM OBepApPadTOM CTAryeTbCA 3rigHo Tapudis baHKy.

6.3.30. Y pasiBTpatu abo kpagixku KIMK KnieHT abo feprkatenb KMK 30608’a3ytoTbeca Bigpasy nosigommnti npo ue
BaHK 3a uinogobosumun TeneboHamu (044) 593-10-20 abo 0-800-501-80-8 (6e3KOWTOBHUI B MexKax YKpaiHu). YcHe
nosigomneHHa KnieHta abo Oep:xatena KMK no tenedoHy npo BTpaTy abo KpagiKKy KapTKU CMPUAMAETLCA K NPUNAHATE
nosigomneHHs. MNpu nepegadi ycHoro nosigoMaeHHA Npo BTpaTy abo Kpagixkky KIMK ao uinoaob6osoi cayK6m KaieHTCbKOT
nigTpuMmkM [epkatenb NOBMHEH NigTBEpPANTM 33 TenepoHOM CBOI NepcoHanbHi AaHi Ta naponb. 3aaBa Big KnieHta abo
[epxatens npo noctaHoBKy KIMK y nanepoBuit cton — AUCT NpUAMaETbcA BaHKoM nuvwe y nucbMoBit ¢opmi. YcHe
noBiAoOMAEHHsA Npo BTpaTy abo KpaaixKy MK KnieHT abo [eprKkaTenib NOBMHEH NiATBEPAUTN NMUCbMOBO, B TEPMiH He Ni3Hile
3 (Tpbox) poboUnxX AHIB 3 MOMEHTY HaAXOAKEHHA YCHOrO NOBiAOMAEHHA. [TMCbMOBE NiATBEPAMKEHHA MAE HAAIATU Ha aapecy
BaHKy pekomeHA0BaHUM NMCTOM abo moke ByTn HagaHe 6e3nocepeaHbo B BaHKy.

6.3.31. be3ymoOBHO cniavyyBaTu:

v’ cyMu BCix onepaL,iii, HapaxoBaHUX MPOLEHTIB, KOMICiii, KYPCOBMX Pi3HULLb, IHLLIMX MAATEXiB, AKI CTaAN HACAiAKOM
ab0 BUHUKAU B 3B‘A3KY 3 BUKOpUCTaHHAM KIMK fdepkatenem(namm);
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v’ cymu 36UTKiB BaHKy, NOHeceHMX B pe3yabTaTi BUKkopuctaHHA KMK B nopylieHHa ymos Jorosopy.

6.3.32. CamocTiltHO peryntoBaTn B3aemoBigHocMHM 3 [epxkatensimm KIK CTOCOBHO 3A4iMCHEHHA BUTPATHUX
onepad,it no KP.

6.3.33. Mpwu 3BinbHeHHi Odepxkatena KMK, sunyuntun KMNK B Takoro cniBpobiTHWKA i noBepHyTH ii B BaHK B CTPOK 40
5 (n‘aTn) poboumx AHIB 3 MOMEHTY 3aTBEepPAKEHHS HaKasy Npo 3Bi/IbHEHHA TaKOro cniBpobiTHMKa. KnieHT 3 BuayyeHoto KMK
TaKOX Hagae nnct npo 3akputTa KIMK.

6.3.34. 3a oauH micAaupb A0 3aKiHYeHHA TepmiHy aii KMK 3sepHyT1CcA A0 BaHKy 3 AMCTOM NPO NPOAO0BXKEHHA TEPMIHY
4ii KMNK abo npo BiamoBy Big, ii npogoskeHHA Ta 3akpuTTa KP. KIMK 3 npoosKeHm TepMiHOM Aii HAAAETbCA BUKIOYHO HA
niacrtasi BignoBigHoro ancra KnieHta. 3BepHEHHA NOAAETbCS PEKOMEHA0BAaHMM IMCTOM abo 0cobucto B baHK.

6.3.35. T[licnAa 3akiH4yeHHA Tepminy aii KMK nosepHyTH ix Ao baHKy BNpoaoB:K 5-Tn gHiB. Y BMNagKy HENOBEpHEHHA
KapTKWU Y BU3HAYEHWU TEPMiH BOHA BBAXKAETbCA BTPAYEHOLO.

6.3.36. Y BMNagKy Hesrogum 3 iHGOPMALLiED, 3a3HAYEHOI B BUMMUCKaX, HaZaTM baHKy nucbmoBy npeTeHsito i3
33a3HAYEHHAM KOHKPETHUX MPUYUH Ta GaKTiB 3 NPUBOAY TAaKOi He3roau. Y BUNAAKY, AKLWO KNiEHT He OTpMMyBaB BUMUCKU, B
pa3i He3roam 3i cnMcaHHAM KowrTie, KNieHT 30608B’A3aHNI NTMCbMOBO NOBIAOMUTU NPO Le baHK npoTtarom 35 AHiB 3 MOMEHTY
CNUcaHHA.

6.3.37. KnieHT 30608B’A3aHUI NpoTArom N'ATU POHOUYMX AHIB 3 AHA OTPUMAHHA NUCbMOBOrO 3anuTy baHKy HagaTtu
B Nnaneposiin abo eneKkTpoHHIN popmi NiaTBEPAKEHHA LOTPUMAHHA YMOB, NepeabdadeHmx n. 2.32.1 umx Mpasun.

6.3.38. CBOeyacHO O3Hallom/oBaTMCb 3 iHGOpMaUielo (He pigwe, HiXK OAWMH pPa3 Ha TUXKAEHb), PO3MILLEHO
Bankom Ha caiTti  https://www.clhs.com.ua, Ha iHpOpMaLiiHMX CTeHAaX, PO3TaOBAHUX B ONepaLinHUX NPUMILLEHHSX,
Kacax baHKy, a TaKOX NOBiAOMAEHHAMM, HanpasaeHUMM baHKom KnieHTy 3a gonomoroto iHWKux gxepen nepegadi baHkom
iHbopMmaliii, nepeabayeHunx umumu Npasunamm ta/abo Jlorosopom.

Mepepn npoBeseHHAM onepaLiv 3a PaxyHKom o3HariomuTmch 3 Tapndamu, y AKMX 3a3Ha4YEeHUI pO3Mip BUHAropoam
BaHKy 3a 34iiCHeHHA TakMx onepauin. NMpoBeaeHHAM onepau,ii KnieHT niaTBepaKye, Wo BiH 03HalOMIEHWI Ta 3rO4eH 3
aitoummmn Tapudamu 3a ii nposegeHHA.

6.4. baHK 3060B'A3yeTbCA:

6.4.1. CBoeyvacHO 34jiCHIOBATK PO3paxyHKOBI onepauii KnieHTa y HaujioHanbHin Ta /abo iHo3eMHil BantoTi 3rigHo
3 BUMOraMmn YNHHOTO 3aKOHOaBCTBa YKpaiHM Ta HOPMATUBHO-NPABOBUX aKTiB HalioHanbHOro 6aHKy YKpaiHu.

6.4.2. 3abe3neuyyBaTu 36eperkeHHA BBipeHUX oMy KOWTiB KnieHTa. 3A4iiCHIOBATU CMMCAHHA KOLWITIB 3 paxXyHKiB
KnieHTa TinbKu 3a NOro AOPYYEHHAM, KpiM BUNAAKiB, NepeadayeHMx YNHHMM 3aKOHO4AaBCTBOM YKpaiHK, ymosamu [lorosopy
Ta MNpasua.

6.4.3. 3abe3neuyyBaTW CBOE€YaCHe 3apaxyBaHHA KOLUTIB, AKi HaAX0AATb Ha paxyHKM KnieHTa. 3apaxoByBaTu Ha
PaXyHOK i3 cneuianbHUM PeXMMOM BUMKOPUCTAHHA KOLWTW, WO HAAiMWAW NPOTAroM onepauinHoro AHA Bi4 pPalioHHOI,
MiXKpaMOHHOI, MICbKOi BMKOHaBYOI AMpeKLUii BigaineHHa @PoHAY CoUiaNbHOrO CTPaxyBaHHSA 3 TUMYACOBOI BTPATU
npawe3faTHoCTi.

6.4.4. 3a posnopagxeHHsm KnieHTa Bugati abo nepepaxyBaTi 3 MOro paxyHKy KOWTU B A€Hb HAAXOAKEHHA A0
BaHKy BiANOBIAHOT NNATIXKHOT IHCTPYKL,T, 32 yMOBM 1i NoAaHHA B onepaLiiHMi Yac.

6.4.5. 3pifcHOBaTM NPUIMIMAHHA Ta BMAAYY FOTIBKM BiAMNOBIAHO 4O BMMOI YMHHOMO 3aKOHOAABCTBA YKpaiHW,
HOPMaTMBHO - NPaBOBUX aKTiB HauioHanbHOro 6aHKy YKkpainu, Jorosopy Ta Mpasu.

6.4.6. HapaBatn KnieHTy BMMMUCKM NpO pPyX KOLWTIB NO MOro paxyHKax, Npu HeobxiaHOCTi 3 AoAaBaHHAM
HeobXiAHWUX LOKYMEHTIB. BUNMCKa HaZaeTbCA y NOPAAKY, BU3HaYeHomy Nn.2.10. uux Mpaswua. MNpaBo Ha OTPUMaHHA BUNUCOK
MaloTb 0CObM, 3a3HaYeHi B nepeniky ocib, AKi MaloTb NPaABO PO3MOPALAKATUCA PAaXyHKAMM Ta iHWi 0cobM, yNOBHOBAXKEHI
KnieHTOMm BignoBiaHO A0BipeHicTO.

6.4.7. LlopiyHO HagaBaTW BMNUCKU MPO 3a/IMLLIOK KOWTIB Ha paxyHKy KnieHTa ctaHom Ha 01 ciyHA Ha Bumory
KnieHTa.

6.4.8. BuKOHyBaTK AopyYeHHs KnieHTa Ha 34iiCHEHHA AOrOBIPHOIO CMIMCAHHA KOLUTIB 3 MOr0 PaxyHKY, B NOPALKY,
nepefbayeHoOMy YNHHUM 3aKOHOA4ABCTBOM YKpaiHuW, [loroBopom Ta Mpasunamu .

6.4.9. [pu BMABAEHHI NOMWIKOBOIO 3apaxyBaHHSA KOLITIB Ha paxyHOK KnieHTa HeraliHo nosigomnatk KnieHta npo
NOMWNKOBE 3apaxyBaHHA KOLUTIB Ha MOro paxyHoK i Npo HeobxiaHicTb iHiuitoBaHHA KniEHTOM NoBepHEeHHA UMX KOLWTIB
npoTarom 3-x 6aHKIBCbKMX AHIB BiA AaTW OTPMMAHHA NoBigomneHHA baHky.

6.4.10. 3abesneunTn 36epexkeHHa iHGOpmaLii WOAO0 paxyHKiB, onepaLili, NpoBeAeHNX MO paxyHKam KnieHTa,
3aincHeHnx KnieHTom yrog, ¢iHaHCOBO-eKOHOMIYHMI cTaH KnieHTa, iHpopmauii Npo opraHisauiiHo-NpaBoBy CTPYKTypY, ii
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KepiBHUKIB, HanpAMK AisNbHOCTI, iHWOI KomepuiliHoi iHbopmalii, AKka cTana Bigoma BaHKy y npoueci obcnyroByBaHHSA
KnienTa (6aHKiBCbKOi TaemHULi). Be3 3roan KnieHTa BaHK po3KkpuBae H6aHKIBCbKY TAaEMHULIO Ha MNiAcTaBax Ta B MOPAAKY,
nepeabavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

6.4.11. CnnayyBaTy MPOLLEHTM Ha 3a/IMWOK KOLWTIB HA MOTOYHMX paxyHKax KnieHTa, 3rigHo 3 gitounmm Tapmndamm
BaHKy, B OCTaHHil pobo4mnit leHb NOTOYHOTO MicALS.

6.4.12. 3piicHioBaTM YHKUii areHTa BAJIOTHOIO HArAA4y 3a AOTPUMAHHAM KNiEHTOM BCTaHOBAEHUX YMHHUM
3aKOHOAABCTBOM YKpPAiHWN CTPOKIB PO3PaxyHKiB 32 €KCMOPTHUMM, IMNOPTHUMMU Ta JIISUHFOBMMM ONepaLismu.

6.4.13. Y pasi HaaxoaKeHHA Ha paxyHOK KnieHTa KOLWTiB i3 3a3HAYEHHAM B €/IEKTPOHHOMY ALOKYMEHTi ManbyTHbOI
[aTW Ba/NOTyBaHHA, 3apaxyBaTV MepeKasaHi KOWTW Ha BigNOBIAHWIA PaxXyHOK i He Mi3Hiwe HacTynHoro pobo4yoro gHs
noBigoMmuTn KnieHTa nNpo Haaxo4XKeHHs Ha MOro aapecy KOWTiB i3 3a3HaYeHHAM ManbyTHbOT AaTK Ba/IIOTYBaHHSA LUNSXOM
nepezadi BignoBifAHOro NoBigoMieHHsA ynoBHOBaXXeHNUM ocobam KnieHTa abo iHWMM y3roaKeHnMm cnocobom, B T.4. WAAXOM
HaJaHHA BUMMUCKK 3a BIANOBIAHWUM PaxXyHKOM, B MOPAAKY BU3HayeHomy n. 2.10. umx Mpasun.

6.4.14. BukoHyBaTV 3aABM NPO KyMiB/KO NPOAANK iIHO3EMHOI BaNlOTU B NOPAAKY, BU3HAYeHOMY ymoBamu [lorosopy
Ta Mpasun.

6.4.15. Ha nigctasi okpemunx AorosopiB HagaBaTM KnieHTy iHWIi 6GaHKiBCbKI Mocnyru, WO He BiAHOCATbCA A0
06C/yroByBaHHA MOTOYHOIO paxyHKy KnieHTa.

6.4.16. Hapasath KnieHTy KOHCynbTalii 3 NMTaHb 3aCTOCYBAaHHA OAHKIBCbKOrO 3aKOHOAABCTBA Ta MOPALKY
34iICHEHHA PO3PaxyHKiB.

6.4.17. BigKpuTu KnieHTy NOTOYHWMI paxyHOK, 3apaxyBaTW Ha HbOrO KOWTM B CyMi, BU3HayeHin [oaaTkoBuMM
[0roBOpOM Ha BigNoBigHMI BUA, BKNAAY Ta HapaxyBaTy NPOLLEHTM 3rigHO 3 ymOoBamMu BignosigHoro JoaaTkoBoro Aorosopy
Ta Mpasun.

6.4.18. HapaxosyBaTu NpoLEHTH 3rigHO 3 ymoBamu [lorosopy Ta lMNpasun.

6.4.19. 3abe3neuntn 36eperkeHHsA BBipeHMX KowTiB KnieHTa Ta He nopywysBaT OGaHKIBCbKOI TAEMHMLi MO
onepaujifix 3a NOTO4YHNMM Ta/abo KapTKOBMMU paxyHKamn. baHk Hagae iHpopMaLito 3a BiANOBIAHMMYM paxyHKamu KiieHTa y
BMMagKax Ta NopaaKy, nepeabayeHMx YUHHUM 3aKOHO4aBCTBOM YKpaiHu.

6.4.20. 3abe3neunT MNOBEPHEHHS BKAady Ta BUNAATy HapaxOoBaHMX MNPOLEHTIB, 0B6YMOB/NIEHMX OKpPeMUM
[0roBOPOM Ha BiiNOBiAHWI BUA BKNAAY, LWWIAXOM NepepaxyBaHHA HA NOTOYHMUI PaxXyHOK BU3HAYEHWN OKPEMUM [OTOBOPOM.

6.4.21. BuKOHaTW aKTMBI3aLito pobotn Cuctemu y BignosigHocTi 3 Posginamu 4 ta 5 umx Mpasun.

6.4.22. BWKOHYBaTK e/IeKTPOHHI PO3paxyHKM B HALLiOHA/IbHIM BantOTi MPOTArOM OMepaLiMHOro AHA 3a NpaBuaamm,
BU3HavyeHumun B logaTtky 4 po lNpasun.

6.4.23. BWKOHYBaTW NANATiXKHI IHCTPYKLUii B iHO3eMHiIN BantoTi B meXax CTPOKy, norogeHoro 3 KnieHTom 3
ypaxyBaHHAM Bumor Po3ginis 2 Ta 4 ymx MNpasun.

6.4.24. 3abe3neuymTun 3axXmMcT BaHKiBCbKOT YacTUHU CUCTEMM Bif, HECAHKLIOHOBAHOMO A0OCTYyNYy, KOH}iAeHUiAHICTb
Ta TAEMHICTb iHPpOpPMaLi, LLLO MAE 3B'A30K 3 BUKOPUCTAHHAM CUCTEMM Y BiANOBIAHOCTIi 3 HOPMAMM YNHHOTO 3aKOHOAABCTBA
YKpaiHM Ta HOPMATUBHO-NPABOBMX aKTiB HaLioHanbHOro 6aHKy YKpaiHu.

6.4.25. MNoBigomnTn KnieHTa Woao BUABNEHHS CNpob HecaHKLioHOBaHOro aoctyny Ao Cuctemu Ta Npo BMNagKu
KomnpomerTauii Kntouosoi iHpopmauii baHkKa.

6.4.26. MpunuHutn npuiiom EL Big KnieHTa y BunagKy komnpomeTtauii Kntovosoi iHbopmalii.

6.4.27. 36epiratv iHpopMaL,ito, WO CKAaLAE BAHKIBCbKY Ta KOMEPLiMHY TAEMHMULIO, Ta CTOCYETbCA AiANbHOCTI
KnieHTa.

6.4.28. LloaHs HapasatTM KnieHTy KaHafnaMu enNekKTPOHHOro 3B'A3Ky, 3a Jgonomorotd CucTemu HacCTynHy
iHpopmauito:

v BMMMUCKY NPO CTaH PaxyHKiB;

v ofeprKaHi NNaTiXKHi AOKYMEHTM Big, iHWMX BaHKiIB;

v CTOCOBHO NPOBELEHUX EIEKTPOHHUX AOKYMEHTIB KNieHTa;

v CTOCOBHO He NPOBeAEHUX ENIEKTPOHHUX AOKYMeHTiB KnieHTa;
v Kypcu BantoT HBY.

6.4.29. 3piicHoBaTM o06CcnyroByBaHHA CUCTEMM B YaCTWMHI YCTaTKyBaHHA Ta 3acobiB, sKi HanexaTb Ta
KOHTpO/o0TLCA baHKkoM.
6.4.30. Y pasi3amiH BUmOT A0 nepegadi iHpopmau,ii HeraiHo nosigomutn npo ue KnieHTa.
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6.4.31. Mpuiimatn oo BMKoHaHHA EMJ, sKi 3anoBHeHi Ta 3aBipeHi EM BignosigHO A0 npasBua, BU3HAYEHUX B
Jopatky 4.

6.4.32. baHK 3060B’A3aHMI ikcyBaTK AaTy | Yac OTPUMaHHA 3anuTy Big KnieHTa, nogaHoro 3rigHo n. 2.32.2 umux
MpaBun, B onepau,inHo-061iKoBil cuctemi.

6.4.33. baHK 30608B’A3aHuUI npoTtarom 10 poboumx AHIB 3 AHSA OTPUMaHHSA 3anuTy KnieHTa, nogaHoro 3rigHo n.
2.32.2 umx Mpasun, BigwKoaysaT KnieHTy cymy nnaTixKHOT onepaii abo Hagatv obrpyHTOBaHy BiAMOBY Y BiALWKOAYBaAHHI.

6.4.34. BaHK He Hece BiANOBIAANbHICTb 33 BTpaTW KnieHTa abo TpeTboi cTOpoHK, abo HACTyNHi ix BTPaTU y BUNALKY
BMKOHaHHA BaHKOM A0pYyYeHb, NPUNHATUX BiAMNOBIAHO A0 NPaBWA, BU3HaYeHUX B JoaaTky 4.

6.4.35. baHK He Hece BigNOBiAAaNbHOCTI 33 HEBipPHE BMKOHAHHS, MPOCTPOYEHE BUKOHAHHSA abo HEBUMKOHAHHA
OOPYYeHb, NPUAHATUX BiaNoBigHO Ao MpasBua, BU3HaYeHunx B Joaatky 4 ao MpaBua, BHACNIAOK:

4 HeBigNoBIAHOCTI 3aKOHAaM YKpaiHM Npo 6aHKiIBCbKY Ta GpiHAHCOBY AiANbHICTb;

4 BTPYYaHHA 3 BOKY CcyA0BUX ab0 AepKaBHUX OPraHis;

v 6aHKpyTCcTBa KnieHTa;

v iHLIMX YMOB, AIKi MOXKYTb 06roBOPHOBATUCH B OKPEMMX AONOBHEHHAX 40 LnX MNpasun;
4 6yab-AKMX HECAHKLiIOHOBAHWUX 3MiH abo mogudiKauii cuctemu, 3pobaeHnx KnieHtom.

7. PO3MILLEHHA rPOLLOBUX KOLLUTIB HA YMOBAX NPOAYKTY «OBEPHAWUT» TA/ABO
«KA3SHAYEMCbKUM BKNAL»

7.1. MpeameTom uboro Posainy umx Mpasua € yMOBU PO3MilleHHA KolwuTiB KnieHTa Ha notodHomy Ta/abo
BKNAZHOMY (4ENO3UTHOMY) PaxyHKY (4ani pasom — PaxyHOK) B CyMi i y CTPOKM BM3HAYEHi AOrOBOPOM, AKUI YKNALAETLCA
CTtopoHamu, Ta NOPAAOK HapaxyBaHHA NPOLLEHTIB NO AOroBopy.

7.2. KnieHT po3milgye KowTn Ha ymoBax MpoayKTy «KasHayelcbKMiA BKAaA» Ha BKAAAHOMY (4eno3uTHOMY)
paxyHKy B NOpsAAKY Ta Ha yMmoBax okpemoro [orosopy Ha «KasHaueincbkuii BKnaa» 3a Tunosoto ¢opmoto barky Ta/abo Ha
NMOTOYHOMY PaxyHKy B NOPAAKY Ta Ha ymoBax JlogaTkoBoro Aorosopy Ao [loroBopy KOMM/eKCHOro 6aHKiBCbKoro
obcnyrosyBaHHA (pani Aorosip 6aHKiBCbKOro BKAagy Ta Joaatkosuii Aorosip fo JoroBopy KOMNAEKCHOro 6aHKiBCbKOro
o06cnyrosyBaHHs pa3om - [loAaTKOBUIA A0roBip HAa HE3HUMKYBANbHUIA 3aNULWWOK) Ta Unx Mpasun;

7.3. KnieHT po3miwye KowTtn Ha ymosax lpoayKTy «OBepHaWT» Ha MOTOYHOMY pPaxyHKy B MOPAAKY Ta Ha
ymoBax [loAaTKoBoro gorosopy fo [lorosopy KOmmMIeKcHoro 6aHKiBCcbKoro obcnyrosyBaHHA (mani — Jorosip npo
po3miLLeHHsA KowTiB) abo wasaxom nogaHHa KnieHTom B BaHK NponosuLii npo ykAaAeHHA 40roBOpyY NPO PO3MilLleHHS KOLUTIB
(odepTa) y dopmi 3aasu, nepenbdbadyeHoi baHKOM, Ta NPUAHATTA NPONO3uULii BaHKOM Ha yMmoBax BUKAaAeHUX B 3aABi (AKLenT)
(mani 3aaBa Ta AKuenT pa3om — [Lorosip NPo po3milLleHHsA KOLWTIB).

3anBa nopaetbca KnieHTom [0 BaHKy i3 BMKOPWUCTaHHAM 3acobiB cUCTEMU €/1eKTPOHHOro 06C/NyroByBaHHA
«IHTepHeT-baHK», y dopmi E, 3 HaknagaHHAM EN ynosHoBaxkeHOT ocobu KnieHTa. Mpu upomy baHK B AeHb HaAXOAKEHHSA
80 BaHKy 3assu, Hapgae Knienty Akuent y dopmi E[, 3 HaknageHHam EMN ynoBHoBarkeHoi 0cobu baHKy abo 3a bakaHHAM
KnieHTa AKuenT moke 6yTW HafaHWM bBaHKOM Ha NanepoBOMY HOCIi 3 B1aCHOPYYHMM MiZNMCOM YNOBHOBAXKeHOi 0cobu BaHKy
Ta 3 BigBUTKOM nevaTkM baHKy. [orosip Npo po3milleHHsA KowTiB npu nogadi KnieHTom 3asBu BBaXKaeTbCA YKAALEHMM 3
MOMEHTY OTpMMaHHA KnieHTom AKkuenTy. [laTa Ta Yac oTpMmaHHA KnieHTom AKUEenTy BU3HAYa€ETbCA CUCTEMOLO e/IeKTPOHHOTO
obcnyroByBaHHA «IHTepHeT- BaHK».

7.3.1. baHK 3anuwace 3a coboto npaBo HaaaTv KnieHTy BigMoBY Ha Npono3uLito ykaactu [orosip npo posmileHHA
KOLWTiB, B TAKOMY BMMNaAKy, AKWO KnieHT HagaB B baHK 3asaBy B nopAaaKy BM3HavyeHomy n. 7.3. MpaBun, KnieHTy HagaeTbeA
Biamosa y dopmi E[], 3 BUKOPUCTAHHAM CUCTEMU €/IeKTPOHHOIO 06CNYroBYBaHHA «IHTepHeT- baHK».

7.4. 3ATA/IbHI YMOBW PO3MILLEHHA KOLWTIB

7.4.1. Po3gin 7 MpaBun Habupae YNHHOCTI Bia AHA YKNageHHA [oAaTKOBOro AOroBOPY Ha HE3HWXKYBa/bHUM
3anuwokK Ta/abo [loroBopy Mpo PO3MIllleHHA KOLWTIB i Ai€ BNPOAOBX nepiody PO3MIlLEHHA KOLWTIB, WO BU3HAYEHUI
[ofaTKoBMM A0OrOBOPOM Ha HE3HUKYBaA/IbHUI 3aAM1WOK Ta/abo [loroBopom Npo PO3MilLLeHHA KOLUTIB.

7.4.2. Mepioa po3MilLLEeHHA KOLWTIB, PeKBi3uTM PaxyHKy KnieHTa, Ha AKomy byayTb po3miweHi KowTn KnieHTa Ta
Ha AKWI ByayTb BUNAAYEHi NPOLLEHTH, NOPAAOK CNAATU NPOLLEHTIB, CyMa PO3MILLLEHUX KOLUTIB, PO3Mip MPOLEHTIB, a TaKOX
iHWi 0c06/1MBi YyMOBM BU3HAYaAOTLCA CTOPOHaMM y [lo4aTKOBOMY AOrOBOPI HA HE3HMKYBasIbHUI 3aAMLWOK Ta/abo [orosopi
NpPO PO3MiLLLEHHA KOLWTIB.
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7.4.3. Tpu po3mileHHi KowTiB Ha ymoBax NpoayKTy «OBepHaliTy, nepios po3milleHHs He nepesuulye 1 (oanH)
6aHKiBCbKM (pob0oUMIA) AeHb, NPU LbOMY He BPaxoByoTbCsA Hepoboui (BUxigHi abo cBATKOBI) AHi, a came:

- 3 16-00 3a KMIBCbKMM YaCcOM NOTOYHOrO HaHKiBCbKOro (poboyoro) aHs Ao 12-00 3a KMIBCbKMM YacOM HACTYMHOTO
6aHKiBCcbKOro (poboyoro) axs.

7.4.4. Tpu po3paxyHKy NPOLLEHTIB, L0 HAPAXOBYHTLCA HA HE3HMKYBAIbHWUI 3a/IMLWOK, NEPLUNI Ta OCTaHHIN AeHb
nepiogy PO3MilLLEHHA BBAXKAOTbCA 33 OAMH AeHb. [11a po3paxyHKY NPOUEHTIB BUKOPUCTOBYETLCA PaKTUYHA KiNbKiCTb AHIB Y
poui/micaui. HapaxyBaHHA NPOUEHTIB 34IMCHIOETbCA B OCTaHHIA AeHb nepiody PO3MilleHHs, HapaxoBaHi 40 chnaatu
NPOLEHTU NEePepPaxoByOTLCA Ha NOTOUYHUI paxyHOK KnieHTa. HapaxyBaHHA NPOUEHTIB Ha CyMy, L0 NEPEBULLYE BU3HAUYEHY
[ofaTKoBMM A0rOBOPOM Ha HE3HUKYBA/IbHUI 3aMLWOK Ta/abo [loroBopom Npo Po3MmilLleHHA KOLWTIB, He 34 MCHIOETLCA.

7.4.5. 3a HeobxigHocCTi, Ha nmiacTaBi nogaHoi KnieHTom 3asBu Npo BigKPUTTA paxyHKy, baHK Biakpusae KnieHTty
AOAATKOBUIA/-i paxyHOK/-KM AN po3MilleHHA KOLWTIB Y HalioHabHil Ta/abo iHo3emHilt BantoTi BignosigHo Ao LiMsinbHoro
KoZeKcy YKpaiHu, 3akoHy YKpaiHu “Mpo nnaTixKHi cucTemun Ta nepekas KowTi B YKpaiHi”, 3akoHy YkpaiHu ,Mpo nopaaok
3AiNCHEHHA PO3PaxyHKiB B iHO3eMHIl BatOTI” Ta iHWKMX HOPM YMHHOIO 3aKOHOAABCTBA YKPAiHW, HOPMATUBHO — NPaBOBMUX
aKTiB HauioHanbHoro 6aHKy YkpaiHu.

7.4.6. KnieHTOM cnayyeTbCcA NaaTa 3a 3apaxyBaHHA KOWTiB Ha PaxyHOK, nepepaxyBaHHA KOLWTIB 3 3a3HAa4YeHOro
PaxyHKy (-iB) Ta oaeprKaHHA BUMMCKM NPO PYX KOLWWTIB 32 LMK paxyHKamu 3rigHo 3 aitounmn Tapudamum BaHky.

7.4.7. CTOpPOHM NOroAKytTbCA 3 TUM, WO, AKWO AHEM NOBEPHEHHA POo3MilleHMX KowTis 3rigHO JoaaTtkosBoro
[LOrOBOPY Ha HE3HMKYBa/IbHMIA 3a/IMLIOK Ta/abo [loroBopy Npo po3MilEHHSA KOLWTIB € HePO6OUNA AeHb, PO3MILLEH] KOLITK
noBepTaloTbCA nepworo poboyoro (6aHKIBCbKOro) AHA, HAacTynmHOro 3a Hepoboumm, Npu LbOMy Hepoboui AHi npwm
PO3paxyHKy NPOLEHTIB He BPaXOBYHTbCA.

7.4.8. YmoBM poO3MillleHHA KowTie 3rigHo [l0AaTKOBOro A0roBoOpy Ha HE3HWXKYBa/ibHWIA 3anulok Ta/abo
[Jorosopy nNpo po3milleHHs KOLWTiB, He nepeabayYaloTb NPaBa NOMOBHEHHS.

7.4.9. TMoBHe abo YacTKOBe NOBEPHEHHS KOLWTIB KNieHTYy A0 3aKiHYEHHA nepiogy PO3MileHHA He 34iACHIOETbCS,
AKWO iHWe He nepeabayeHo yKkaaaeHnm [oOaTKOBMM AOroBOPOM Ha HE3HUMKYBasIbHMI 3a/ULWOK Ta/abo [lorosopom npo
PO3MiLLEeHHA KOLUTIB.

8. BIANOBIAANDBHICTb CTOPIH

8.1. 3a HecBoeyacHy abo HeHane)He BWKOHaHHA ymoB [loroBopy CTOpOHM HecyTb BiAMNOBiIAANbHICTb,
nepeabaveHy Nos0XKEHHAMM YNHHOTO 3aKOHOA4ABCTBA YKpaiHu, [loroBopom Ta uumu Mpasunamu.

8.2. Y pasi nopyweHHA BaHKOM yCTaHOB/IEHMX CTPOKIB BUKOHAHHA NAATiXKHOI iHCTPYKUii KnieHTa Ha nepeKkas abo
Y pasi NopylweHHA CTPOKIB 3aBepluleHHA nepekasy, baHk cnnauyye KnieHTy neHo y po3mipi 0,1 BiacoTKa Big cymu
NPOCTPOYEHOrO NAATEXY 338 KOXKHUI AeHb NPOCTPOYEHHSA, ane He b6inbwe 10 BiACOTKIB Big CymuM nnaTixKHOI onepau;i.

Y pasi BUKOHaHHA NOMWIKOBOI MAATiKHOI onepaLii Ha paxyHOK HeHane)Horo oTpumysaya baHK 3060B’A3aHUI
HeramHo nicnsA BUABNEHHS MOMWIKM NepeKasaTh 3a PaxyHOK BAACHMX KOLWTIB CyMy NAaTi*KHOI onepaLiii oTpMmyBayy, a TaKoX
CNAaTMTU Momy neHto B po3mipi 0,1 BigCOTKa cymyn MPOCTPOYEHOrO NAATEXKY 33 KOXHWUIM AeHb NMPOCTPOYEHHA Bif AHA
3aBepLleHHA NOMUAKOBOT NAaTiXKHOT onepauii 40 AHA NepeKasy KOLWTIB HAa paxyHOK OTpMMYyBaya, ane He binbwe 10 BiAcOTKiB
CYyMM MAATI>KHOI onepaLiii.

Y pa3i BUKOHaHHA NOMW/IKOBOI NNATiIKHOI OnepaLiii 3 paxyHKy HeHaIeXXHOro NaaTHUKA baHK 30608’s3aHMIA HeraliHo
nicna BUABAEHHA NOMWAKKM abo Micna OTPUMAHHA NOBIAOMNEHHA HEHAIEXKHOTO NAATHMKA (3a1€XKHO Bif TOro, Lo Biabynoca
paHille) nepeKasaTy 3a paxyHOK BaCHMX KOLLUTIB CyMy MAATi*KHOI onepaLii Ha paxyHOK HeHa/ieXXHoro NAaTHUKa Ta CnaaTUTH
MomMy neHto B po3mipi NoaBinHOI 061ikoBOT cTaBKM HauioHanbHOro 6aHKy YKpaiHW 32 KOXHUI AeHb Bif, AHA CNUCaHHA 3
pPaxyHKyY KOLITIB 32 NOMWJ/IKOBOIO M/IATIXKHOK OMnepaLielo A0 AHA NOBEPHEHHA KOLWTIB HA PaXxyHOK HEHANeXHOro niaaTHMKa.
BaHK 30608’A3aHMIA TaKOXK BiAWKOAYBAaTU HEHANEKHOMY NAATHUKY CYMY YTPMMaHOI/CNnayeHoi HeHaNeXHUM NAAaTHUKOM
KOMICilHOT BUHaropoau 3a BUKOHaHy NOMWJIKOBY M/aTiXKHY onepaLito (3a HasBHOCTI TaKOT KOMICIHOI BUHaropoam).

8.3. Y BunagKy HenosepHeHHsA KnieHTom B 3—AeHHMI TEPMiH NOBHOI CYMW NOMMU/IKOBO 3apaXx0BaHUX Ha Moro
paxyHOK KOLUTIB Nicaa HanpasneHHA baHKoM noBigomneHHs, abo BuABAeHHA KNiEHTOM MOMMAKOBOrO 3apaxyBaHHA KOLITIB
Ha Moro paxyHok, KnieHT pa3om 3 noBepHEHHAM NOMWUIKOBOro nepekasy cnaadye baHKy neHto B po3mipi 0,1 npoueHTa Big,
HEeCBOEYACHO MOBEPHYTOT CYMM 3@ KOXKHWUIM AeHb NPOCTPOYEHHS, ane He binbwe 10 NpoueHTiB Big cymu nepekasy.
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8.4. Bcto BignoBiganbHiCTb 3a HeCBOEYacHe HagaHHA BaHKy HeobXigHMX AOKYMEHTIB Ans 3'ACyBaHHA CTaHy
PO3paxyHKiB 3@ eKCMOPTHUMMU, IMANOPTHUMM, NISUHFOBMMM OMepaLismMn, B T.4. i 3@ AOCTOBIPHICTb AAHMX, 3a3HAYEHUX B
PO3paxyHKOBUX AOKYMeEHTax, Hece KAiEHT 3rigHO 3 YAHHUM 3aKOHOA4aBCTBOM YKpaiHK.

8.5. Y pasi HeBMKOHaHHA KnieHTom cBOiX 3060B’A3aHb, NnepeabaveHunx n.6.3.14 uux MpaBua, oCTaHHI cnaadvye
Ha KopucTb BaHKy WwTpad y po3mipi 100 rpH. 3a KOXKeH BUMAAO0K NOPYLUEHHA CBOro 30608’ A3aHHS.

8.6. KnieHT 6epe Ha cebe NOBHY BiAMNOBIAANbHICTb 33 onepaLii, NpoBeAeHi 3 BUKOPUCTAaHHAM KOPNopaTUBHOT
NAaTiXKHOI KapTU A0BIPEHUMM 0COHAMM, A TAKOXK, AKLLO KOPNOPaTUBHA NAATIXKHA KapTa CBOEYACHO He NoBepHeHa B baHK npu
3BiZIbHEHHI LuX OcCib.

8.7. 36uTKM, 3aBaaHi baHKy KnieHTom abo [eprkatenem (-nsiMmu) BHACNiAOK HEBMKOHAHHA YMOB AaHOrO
[Jorosopy, nianaratoTb HeraMmHOMy BifLWIKOAYBaHHIO 3 60Ky KnieHTa 3a nepLioto BUMoroto baHky.
8.8. B pasi BUHWKHEHHA 3ab0OpProBaHOCTi MO KapTKOBOMY PaxyHKy Ta ii HEMoraweHHs B CTPOKW, BU3HAYeHi

Jorosopom Ta MNpasunamu, KnieHT rapaHTye NOBEpHEHHA Cym TaKoi 3aboprosaHocTi baHKy BCiMa KowTamu, MaitHOM,
MaHOBUMM MPaBamM, LLLO HAJIeXKaTb MOMY.

8.9. Y pasi 3actocyBaHHA 40 BbaHKy CaHKUi BHACNifAOK NOMWAKOBUX Aiit KnieHTa, ocTaHHIM 30608 A3yeTbCA
BiALWKoAyBaTW BCi 3aBAaHi baHKy BHaC/iA0OK LbOro 36MTKK B NOBHOMY 06cA3i.

8.10.  3a HecBoevacHy onnaty nocayr, nepeabaveHunx [dorosopom, KnieHT cnnavye baHKy 3a KOXKeH BMMNaZoK
nopyLeHHA neHto y po3mipi 0,1% Big cymn 3aboprosaHocTi, ane He BUWe noAgilHoI o6aikoBoi cTaskm HBY, wo aiana B
nepiog, 3a AKMIM CNAAYYETLCA NEHA 3@ KOXKHUN AeHb MPOCTPOYEHHS.

8.11. BiAnoBigaNnbHICTb 3a Lji/fIbOBE BMKOPWUCTAHHA KOLITIB MPW 34iMCHEHHI nepekasiB 3 MogaTKy Ha A04aHy
BapTiCTb, MOBHOTA HapaxyBaHHA Ta ch/jiaTa CymMM NOAATKY Ha AO4aHY BapTiCTb NpW 34iMCHEHHI nnaTexis, BignoBigHO A0
BMMOT YNHHOIO 3aKOHOAABCTBA YKpPAiHN NOKNaJaeTbcA Ha KnieHTa.

8.12. BignosiganbHiCTb 3a AOTPMMAHHA BMMOP 4YMHHOIO 33aKOHOA4ABCTBA YKpaiHM LWWOAO PO3PaXyHKy Ta
BCTAHOB/IEHHA NiMITY Kacu NOKMaAa€eTbecA Ha KnieHTa.

8.13. Y pasi nopyweHHs KnieHTom 6yab-akoi 3 ymos [lorosopy, MpaBun , AKi € HEeBi4 EMHOK YaCTUHOM
Jorosopy, BiH 3060BA3y€eTbCA BiALWKOAYBaTW BCi 3aBAaHI BaHKy BHAcifOK LLboro 36MUTKiB MOBHOMY 06cA3i.

8.14. baHK He Hece ¢iHaHCcOBOI BiaNoBiganbHOCTI nepes KnieHTom y pasi NopyweHHA ocTaHHIM umx Mpasun,
ymoB [loroeopy Ta [loAaTKOBMX A0rOBOPIB, SIKi € MOro HEBi4, EMHOM YaCTUHOHO.

8.15. TepMiHM NO30BHOI AABHOCTI 33 BMMOrOK MPO CTATHEHHA BWHAropoAW, HEeyCTOMKU — neHi, wrpadis
YCTaHOB/IOIOTLCA CTOPOHAMM TPUBANICTIO 3 (TPW) POKM.

8.16.  KnieHT Hece BianosigasbHicTb 3a onnaty Bcix onepauint 3 KIK, 3aiiicHeHMx nicas Kpagikku/sBTpatu
KOPNOPaTMBHOI NNATI’KHOT KAapTH, Y BUNAAKAX, AKLLO:

v Ha MOMEHT 3AilCHeHHs Takoi onepauii KnieHT abo [epatenb He nosigomunn baHK npo BMNagokK
Kpagi’kKkn/ BTpaT KOPNopaTUBHOI NAATIXHOI KapTh y NOpAAKY, BcTaHoBAeHOoMY [lorosopom Ta Mpasunamu; v onepauiio
6yn0 34iiCHEHO 4,0 MOMEHTY NMOCTAHOBKM KAapTKM A0 CTOM - INCTY.

8.17. MuTaHHA BperytoBaHHA GpiHaHCOBMX B3aemoBigHOCUMH Mmix KnieHTom Ta [lep:kaTenem KapTKu 3HaxoaATbCA
B KOMneTeHu,ii KnieHTa.

8.18. baHK He Hece BigNoOBIAANbHOCTI:

v 3a HecTauy roTiBKOBMX KOLUTIB, AKLL0 Taka byna BUABAEHA NPU NepepaxyHKy roTiBKM No3a mexamu baHKRy i
6e3 Moro NpeaCcTaBHUKA;

v 3a 30608 A3aHHAMM KnieHTa;

4 33 AOCTOBIPHICTb 3MICTY MAATIXKHOI IHCTPYKLii, opopmMeHOT KnieHTOM, a TaKOXK 3a NOBHOTY i CBOEYACHICTb
cnnatn KnieHtom nogaatkis, 360pis/cTpaxoBux BHecKis (0608 A3KOBMX NaaTexis);

v 3@ HaCNigAKM BWKOHAHHA ENEeKTPOHHMX NAATIKHUX [OKYMEHTIB, Wo 6yan nignucaHi HegiicHUM

eNeKTPOHHMM undpoBum nignncom KnieHTa Ta Hagiwnu ao baHKy A0 OTPMMAHHA HUM iHbopmauii Npo HeAilcHICTb
eNeKTpOoHHOro uudposoro nignucy KnieHta;

v 33 [OCTOBipHiCTb iHPOPMaLii, WO MICTUTbCA B PEKBI3UTAX ENEKTPOHHUX NAATIXKHUX [AOKYMEHTIB,
BiANpaBAEHNX

KnieHTOM Ta 3aBipeHMX MOro eNeKTPOHHUM LMbPOBMM NiANNCOM, LLLO BUHUKAN 3 BUHWU KnieHTa;

4 3a HeCnpUATAUBI Hacnigku Ana KnieHTa, WO BMHUKAM 3 MOFO BMHU B pPe3yNbTaTi HECAHKLIOHOBAHOMo
foctyny Ao Cuctemu ocib, He ynosHoBaxeHMx KnieHTom Ha e, abo TpeTix ocib (He BUKOpUCTaHHA KnieHTOM A0AaTKOBUX
nocayr, Bu3HadeHunx Posginamu 4 ta 5 Mpasun Towo);
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4 332 HecnpuATAMBI Hacnigkm ana Knienta, WO BMHWKAM B HACNiAOK OTPUMMAHHA OyAb-AKMMUK TpeTiMmu
ocobamu iHpopmalii, AKa € 6aHKIBCbKOIO TAEMHULEID, 3 BUHM KNliEHTa WAAXOM NopyLleHHs HUM ymoB [orosopy Ta Mpasun;

4 33 HacNiAKW BUKOPMUCTaHHA CUCTEMM 3 MOPYLIEHHSAM NpaBun iHPopmauinHoi 6e3neku, BU3HAYEHMX
ymoBamu lNpasun Ta npasunamm pobotn 8 Cuctemi (Joaatok 4);

4 3a onepau,ii, Wwo 6ynn nposeseHi 3a fonomoroo CUCTEMU NNATENKIB 0CO6aMMU, WO HE € YNOBHOBAXKEHUMM
ocobamu, 3a BUHATKOM BMMALKiB, KOAM KNiEHT 3aB4acHO NoBifoMuB BaHK MpPO HafaHHA MOBHOBAXKEHb LYMM ocobam Ha
poctyn go Cuctemu, WNAxom HagaHHA baHKy HoBoro Mepeniky ocib, AKi MatoTb NPaBo PO3NOPAAKEHHN pPaxyHKamu. baHK
TaKOX He Hece BigNoBiganbHOCTI 32 onepauii, AkKi 3ailicHoTbeA B C1ucTemi nicns noBigomneHHa bBaHKom npo HeobxigHICTb
il 610KYBaAHHS;

4 32 MOX/IMBI 36MTKM, WO 3aBAAHI BHACNIAOK HaBMMUCHOro Ta/abo HEHaBMUCHOTO 4OCTyny A0 iHbopmauii
KnieHTa, Wwo 3HaxoauTbca y nosa H6aHKiBCbKMX KaHasnax 3B'A3Ky Ta no3a DaHKIiBCbKUX cucTemax 36epiraHHA iHpopmau,i,
BK/IIOYAOUM TEXHIYHI Ta TEXHIYHO-NPOrpamHi 3acobu KnieHTa, giamu TpeTix ocib;

v 3a 360i Npy 06MiHi iIHpopMaLi€to, LLO BUHUKAN B pe3y/ibTaTi HECMPABHOCTI NiHIM 3B'A3KY, BigKAtoYeHHA abo
nepeboiB 3 eN1eKTPONOCTa4aHHAM, HECNPaBHOCTI TEXHIYHMX 3aco6iB KnieHTa, NOWKOAKEHHA AaHMX Ha KOoMN'toTepax KnieHTa
Ha AKNX BCTaHOB/IEHO ENeKTPOHHa cucTema naaTexkis Komn'toTEPHUMM Bipycamu;

4 3a BigNoOBigHICTb TexHiuHWMX Ta/abo nporpamHMx 3acobiB, WO BMKOPWUCTOBYHOTbCA ANA PO6OTH B
ENeKTPOHHIM cucTemi niaTexis ix eTaNoHHMM 3pa3kam, OTPUMaHUM Big KOMNaHii-BMpobHMKa Ta/abo KomnaHii-po3pobHMKa;

v 3a nopyLlweHHA 3060B’A3aHb BHACNILOK HAacTaHHA BUMAAKIiB, LLO 3HAXOAATLCSA NO3a MOro KOHTPO/JemM Ta
nos'asaHi 3i 360AmKM B PobHOTI 30BHILLHIX CUCTEM OnnaTh, Po3paxyHKis, 06pobKu i nepeaadi gaHMx Ta/abo 33 BUHUKHEHHA
iHWMX KOHONIKTHUX CUTYaLi no3a chepoto MOro KOHTPOLD;

v 3a 36MTKM KnieHTa Big, 34ilcHEHHA onepauin y pasi Bigmosu KiieHTa Big, OTpUMaHHA NoBigomMieHb BaHKy
npo 3airicHeHi onepauii 3 BukopuctaHHAM KIMK KnieHTa.

8.19. KnieHT Hece BiANOBIAANbHICTb 33 NPaBUALHICTb | A4OCTOBIPHICTb iHPOpPMaLii, Lo nepesaeTbca A0 baHKy 3a
aonomoroto Cucremu.

8.20. CTOpOHM He HecyTb BiAMNOBIAANbHOCTI 33 HeAo/iKM B poboTi CUcTeMM, WO BUKAMKaHI HecnpaBHICTIO
TEeNIeKOMYHIKaUiMHUX KaHanis abo agieto obcTaBMH HenepebopHoi cuam Ta € nepewkogoto KnieHTom Ta BaHKom cBOiX
0608’s3kKiB no [orosopy.

8.21. BaHK Hece BignNoBiAabHICTb 33 po3rosioweHHA iHGopmaLi, Lo MICTUTb BAHKIBCbKY TAEMHMULLIO, BiANOBIAHO
0,0 YNHHOTO 3aKOHOAABCTBA YKpPAiHU.

8.22. Y pasi nputarHeHHA baHKy A0 BiANOBiIAaNbHOCTI 32 nopyweHHA KnieHTom 3akoHOAaBCTBa YKpPaAiHKU WO
perynoe 34ilcHeHHA onepauilii B iHO3eMHill BantoTi abo 3akoHoaaBcTBa YKpaiHM 3 MUTaHb AepKaBHUX 3akynisenb, WO
cTanoca 3 BUHKU KnieHTa, KnieHT 3a Bumoroto baHKy BigLwKoaoBye baHKy 36MTKM, 3aBAaHI TAKMM MOPYLUEHHSIM, Y MTOBHOMY
obcssi.

8.23.  KnieHT, y BWMMNaAKy K/AOMOTAHHA Ha OTPMMAHHS NOCAYr He3axMLLEeHWMM KaHafamu 3B’A3Ky, Hece
BiANOBiAaNbHICTb 32 PU3MNK PO3roNoLLEeHHSA by ab-aKol iHpopMaLii 3a Moro PaxyHKkom (-amu) TpeTim ocobam yepes nepeaady
HeobxiaHoi KnieHTy iHbopMaLii He3axuLeHUMM KaHanamm 3B‘A3Ky Ta MOBHICTIO NOrOAMKYETLCA 3 TaKMM cnocobom nepepadi
iHpopmauii.

8.24. BaHK 3Bi/IbHAETLCA Bif BiANOBIAANbHOCTI 32 NPOTUNPaBHI Ail, AKi 6y/M BYUMHEHI yNOBHOBAXKEHUMM OCOHaMMU
KnieHTa nicna ix 38iIbHEHHA Y/ 3MiHW X NOBHOBAEHb, Y pasi AKLLO KnieHT B nTMcbMOBIi dopmi 3aBYaCHO He nosigommns baHK
npo BiANOBiAHI 3MiHW, @ TAKOX He HaAaB AOKYMEHT MPO CKaCyBaHHA A0BipeHOCTeMN, WO A03BONATL NPUIMMATK Bif, TPETIX
oci6 Ta BMAaBaTK TpeTim ocobam AOKYMEHTH, AKi NOB’A3aHi i3 34iicHeHHAM onepauiin 3a PaxyHKom (-amu).

9. ®OPC-MAKOP

9.1. CTOpOHM 3BiNbHAIOTLCA BiA BiANOBiAaNbHOCTI 32 YacTKoBe abo NoBHE HEBUKOHaAHHSA CBOIX 3060B’A3aHb 3a
JoroBopom y BUNaAKy HaCTaHHA Ta Ail 06CTaBUH, WO 3HAX0AATLCS M03a MeXKamu KOHTpoto CTopiH, Ta AKi CTOPOHU He morn
nepeabaunTtnn abo 3anobirtn (obcTaBMHM HenepebopHoi cnam). o Takmx ob6cTaBuH 3a [JOroBOpOM HanesKaTtb: BiNCbKOBI Aii,
He3aneXKHo Big, GaKTy OrosOWeHHA BiMHW; NOBCTAHHA; CTUXIMHI IMXa; NOXEXi; HecaHKLiOHOBaHe BTPy4YaHHA B poboTy
aBTOMAaTM30BaHMX CUCTEM, KOMN'IOTEPHUX MepeXK (KibepaTaKa) pilleHHA NOBHOBAXHUX AepKaBHUX OpraHis YKpaiHu Ta iHLWi,
BifHEeCeHi YUHHMM 3aKOHOA4aBCTBOM YKpaiHN A0 06CTaBUH HenepebopHOI CUN.
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9.2. KnieHT He 3BiNbHAETLCA Bif BiANOBIAANBHOCTI 38 HECBOEYACHE BUKOHAHHA 3060B’A3aHb, AKLLO 0OCTaBUHY,
BM3Ha4deHi n. 9.1. [loroBopy HacTanuM y nepios NPOCTPo4eHHA BUKOHAHHA 3060B’A3aHHA.

9.3. ®aKT BUHUKHEHHS 06CTaBUH HenepebopHoi cuam CTOpOoHa, WO He B CTaHi BUKOHYyBaTK B3ATi Ha cebe 3a
Jorosopom 30608B'A3aHHA, niaTBEPAXKYETbCA BiANOBIAHUM OOKYMEHTOM, BUAAHUM YNOBHOBaXeHNMMn
opraHamu/opraHisauismu, B ToMmy ymMcai Toproso-npommcIoBoto NanaToro YKpaiHu.

9.4. CtopoHa 30608B'A3aHa noBigomMuTM iHWY CTOPOHY NPO HACTaHHA Ta NPUNUHEHHA Aii ob6cTaBWH
HenepebopHOi cnan, 3 HagaHHA NiATBEPAKEHHA KOMMETEHTHOro OpraHy, MPOTAroM TPbOx poboumx AHiB Big, AaTh ix
HacTaHHA Ta/abo npunuHeHHs. HeooTPUMaHHA CTPOKIB MOBIZOMIEHHS NPO HAcTaHHA o6CTaBuH HenepebopHOI cuau
nos6asnae CTOPOHY NOCMNATUCA Ha TaKi 06CTaBMHM AK NiACTaBY 3Bi/IbHEHHSA Big, BigNoBiAanbHOCTI.

Y BUNaAKy HacTaHHA 06CTaBWH, BU3HaUYeHUX n.9.1. unx Mpasua, CTPOK BUKOHaHHSA 3060B’A3aHb BiACTPOYYETLCA Ha
TePMiH Aji Taknux 06CcTaBWH, asie He Bisblie AK Ha OAWMH KaneHaapHU micaup.

9.5. AKWo obcTaBUHM, BM3HAYeHi n. 9.1. umx Mpasua, byayTb AiAaTK Ginblie O4HOrO KaneHZapHOro micaus,
CTOpOHM MatoTb NPABO iHiLioBaTH po3ipBaHHA [lorosBopy B NOpAAKY, BUSHaYeHOMY [JoroBOpom.

10. IHLII YMOBMU

10.1. Y Bunagkax nepepaxyBaHHA KOLWTIB Ta HapaxXxOBaHWX NPOLEHTIB 3a BK/AAZOM Yy iHO3eMHili BastoTi Ha
NMOTOYHUIN paxyHOK KnieHTa B iHWoOMy 6aHKy BMTPaTH, MOB'A3aHi 3 BUMNNATOK MPOLEHTIB i MOBEPHEHHAM CyMW BKaagy,
CNavytoTbCA 32 paxyHOK KnieHTa. OCTaHHE BUKOHYETLCA WAAXOM NOAAHHA KNiEHTOM NANATIXKHUX IHCTPYKLUiA MiXKHapOAHOro
3paska (SWIFT), okpemo Ha nepepaxyBaHHA CYyMW BKAaAdy Ta NPOLLEHTIB, 3 MOMITKOI y noAi 71 cumsony BEN (woao subopy
cnocoby Ta NopAaKy BiAWKOAYBAHHA KOMICIMHMX iHO3eMHOro 6aHKy 3a MiXKHapoA4Hi NMepeKasu 3a paxyHOK OoTpuMyBaya
KOLWITIB - y BiANOBIAHOCTI A0 MiXHAaPOAHUX NPaBUA PO3pPaxyHKiB). Mpu LbOMY, 3apaxyBaHHA KOLWITIB HAa KOpUCTb KnieHTa 3a
MiXKHapOAHUM NepeKkasom NPOBOAMUTLCA iIHO3EMHUM BaHKOM 32 BUTYYEHHAM CYMM KOMICii, OKPEMO 33 KOXKHUM NepeKasom.

MepepaxyBaHHA KOWTIB BKAaAy Ta HapaxOBaHWX MPOLEHTIB HAa MOTOYHWI paxyHOK KnieHTa B iHWomy 6aHKy, 3
ypaxyBaHHAM YMOB LbOr0 NMyHKTY, Ta BCi OCTaTOYHi pO3paxyHKOBi onepaL,ii No 3akiHYeHHi CTPOKY po3MilleHHA KowrTis (abo
paHiwe) 3a BUMorot KnieHTa, 3 ypaxyBaHHAM ymoB [lorosopy, 34iicHioloTbcA baHKOM y BiANOBIAHOCTI 40 onepauiiHoro
4Yacy NO BUKOHAHHIO BigNOBIAHMX NAATEXIB.

10.2.  JluctyBaHHA MiK BaHKOM Ta KnieHTOM, y TOMY YMCAi LWLOA0 3MiH | pO3ipBaHHA BKAAAY, MOXKe 34iMCHI0BAaTUCA
nowToto. Bci noBigomneHHs 3a ummun Mpasuiamu Ta [loroBopom, 3a BUK/IOYEHHAM nepeabaveHmx n.n. 6.1.6 Ta n.n. 6.3.33
umx Mpasun, 6yayTb BBAXKATUCA 3p0BNEHUMUN HANEKHUM YMHOM, Y BUNALKY AKLWO BOHW 34iMCHEHH] y NnucbMoBi dopmi Ta
HagicnaHi pekomeHAOBaHUM IMCTOM, Kyp €pOM 3a 3a3HayeHUMM agpecamu CTopiH, abo BpyyeHHi ocobuMCcTo nif po3nucKy
Nnpo OTpMMaHHA. [laTolo OTPUMAHHA TaKMx nosigomneHb Byae BBaXKaTWUCA: Yy BUMNALKY HAACUAAHHA PEKOMEHIO0BaHUM
JIMCTOM, Kyp'€pOM — AaTa NOLITOBOrO WTEMMNENS BiAAiNy 3B A3KYy O4eprKyBaya, a Y BUNAaAKY BPYYEHHS 0L eprKyBavy 0cobUCTo
niZ, PO3NUCKY NPO OTPMMAHHSA - AaTa iX 0COBUCTOro BpyYeHHs.

10.3.  Bci nonepegHi neperoBopwu, a TakoX BCe NonepeaHeE MNCTyBaHHA 3 NnpeameTy [JoroBopy, BTpavae cuay 3
MOMEHTY nignucaHHA JoroBopy o6oma CTOPOHaMMU.

10.4. Cnopwu, WO MOXYTb BUHUKHYTM Mix CTOPOHaMW NpW BUKOHAHHI [JOroBopy, BMPILIYIOTLCA LUIAXOM
6e3nocepesHix NMeperoBopiB MiX HUMM, a Yy BUMAZLKaX HEAOCATHEHHA 3roAu — B Cy4i Yy BigNoOBIAHOCTI A0 YMHHOrO
3aKOHOAaBCcTBa YKpaAiHU.

10.5. BiamoBa BiA BMKOHaHHA 3060B'A3aHb i BHeceHHA 3miH B [lorosip [AO0MNyCKaeTbCcA B MNOPAAKY,
nepeabaveHomy [loroBopom.

10.6. Y BMMaAKy 3MiHM PEKBI3UTIB MOTOYHOrO PAXYHKY LWOAO MOBEPHEHHS BKAaAy, BU3HAYEHOrOo ymOBamu
gignosiaHoro flogatkosoro gorosopy, KnieHT npotarom 5 (n'atn) pobounx AHiB noBigomnse npo ue BaHK, He MeHLe Hix
3a N’ATb AHIB 40 AHA NOBEPHEHHA BKNaay (aenosuTty).

10.7. KnieHT Hagae 3roay Ha BUMKOHAHHA BaHKOM 3aKOHOZaBYMX BMMOI NPO HagaHHA iHpopmauii npo cTaH
paxyHKy 3a [loroBopom, 3 A0AEep)KaHHAM BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW npo 36eperkeHHA Ta pPO3KpUTTA
6aHKiBCbKOI TAaEMHML.

10.8. YKknaswu [1orosip, 3 METOIO HaNeXHOro BUKOHAHHA baHKOM cBOEI aianbHocTi, KnieHT Hagae baHky 3rogy
Ha 36ip, 36epiraHHA, BUKOPUCTAHHS, MOLWMPEHHA, 06pO6bKyY, iHWMM YMHOM iHPOpMaL,i Ta BiLOMOCTEN, siKi CTOCytoTbCA
KnienTa Ta ctanu Bigomi BaHKy y npoueci o6cnyrosyBaHHA KnieHTa (B T.4. i TUX, WO 3rigHO i3 YNHHMM 3aKOHOAABCTBOM
YKpaiHu BigHOCATbCA A0 6aHKIBCbKOI TAEMHULI Ta NepcoHaNbHUX AAHWX), BKAOYAOUM PO3KPUTTA TaKUX BigomocTei Ta
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iHpopMmaujii KoHTpareHTam BaHKy, YyNOBHOBaXK€HMM AEpPXKaBHUM OpraHam, BK/IOYAKOUYM KOHTPOIOOYI opraHu, Ta B pasi
HeobXigHOCTI iHWKUM TpeTim ocobam, B mexKax Ta obcsarax, HeobXiaHUX oA BUKOHAHHA HUMM CBOIX QYHKLIN.

10.9. [orosip moxe 6yTn posipBaHMii 3a iHiuiaTMBO BaHKy 3 060B'A3KOBMM MUCbMOBMM MOBIAOM/IEHHAM
(pekomeHgoBaHUM nnctom) KnieHTa He nisHiwe Hix 3a 20 KaneHAapHUX AHIB A0 OAaTW po3ipBaHHA. Mpu HeoTpMMaHHI
NMCbMOBMX 3anepeyeHb BiA4 KnaieHTa Ha Take MNOBIAOMJIEHHA NPOTArOM 3a3HavyeHOro TepmiHy, [lorosip BBaXKaeTbcA
po3ipBaHMM 3 AaTW, AKa HacTynae Yepes 20 AHiB Big, AHA HAaNPaB/eHHA NOBIAOM/IEHHA 32 YMOBW BiZCYTHOCTi 3ab0prosaHocTi
nepes baHKkom, 3aAMWKKM 33 PaxyHKamu BaHK nepeHocMTn Ha GanaHCcoBUI paxyHOK «KowTu KieHTiB BaHKy 33 HeZitlounmm
paxyHKkamu» Ta o06nikosye 6e3 HapaxyBaHHA MPOLEHTIB 0 MOMEHTY 3BEPHEHHA BJ/IACHWMKIB LMX KOLWTIB LWO0A0
po3nopaaKeHHA HUMMK. PaxyHOK 3aKpMBAETbCA 3@ YMOBWM BUKOHAHHA KnieHTom B noBHomy o06c¢s3i 3060B’A3aHb 3a
30BHiLUHBOEKOHOMIYHUMMW [0rOBOPaMM Ta 3HATTA BaHKOM 30BHILUHBLOEKOHOMIYHMX ONepaLili 32 3a3Ha4YeHNMM AOFOBOPaMM
3 KOHTPOAIO.

11. 3AK/TIIOYHI NONTIOXKEHHA

11.1. Lli MpaBmna, a TakoX BCi 3MiHN Ta/abo AOMNOBHEHHA A0 HUX, AKI € HEBiA'EMHMMM YaCTUHAMMU OO0 HUX
ONPUAOAHIOIOTHCA LWAAXOM PO3MillleHHA Ha calTi baHKy https://www.clhs.com.ua, iHpopmaLin Woa0 3MiH Ta 4ONOBHEHb
MOXe BYTM TaKoX po3milleHa Ha iHGopMaLiiHMX AOLIKaX, Lo po3TalloBaHi y npumiweHi BaHKy Ta/abo po3scunaetbea 3a
aonomoroto Cuctemu . 3miHM Ta ONOBHEHHA 40 MpaBKUA PO3MILLYIOTLCA He Ni3Hilwe Hix 3a 10 (4ecaTb) KaneHAAPHUX OHIB
00 [ATV BNPOBAZKEHHSA 3a3HaYEHUX 3MiH.

11.2. Ui Mpasuna CTtopoHamu npouuTaHi, BiAMNOBiAalOTb iX Hamipam Ta AOCATHYTUM AOMOBAEHOCTAM, LWO
3aCBIAYYETLCA WAAXOM NignncaHHA [lorosopy BAaCHUMM MNignncammn ynoBHOBAXKeHUX NpeacTaBHUKIB CTOPIiH, AKi 4il0Tb y
NOBHIM BiANOBIAHOCTI 3 HaZaHMMKM iM MOBHOBAXEHHAMW Ta 3 MOBHUM PO3YMIHHAM npegmeTa Ta 3micty [orosopy. Y
BigHOCMHAX i3 BbaHKOM 0BMeXKeHHA MOBHOBAXKEHb WOA0 NpPeAcTaBHUUTBA KnieHTa He Mae HPUAMYHOT CUIU, OCKINbKU
KnieHTom HagaHi BCi AOKYMeHTH, HeobxiaHi Ana yknageHHa [Jorosopy.

HAodamku:

Jodamok 1: 3aA8a npo 8iOKpUMMA MOMOYHO20 PAXYHKY.

Jodamok 2: 3aA8a Ha 0hOPMAEHHA MAAMIHCHOI KAPMKU 00 PAXYHKY.

LHooamok 3: lepenik ocib, aki Maroms npaso po3nopsAOHeHHs PaxyHKaMU.

LZodamok 4: lNpasuna pobomu 8 cucmemi «IHMepHemM-baHK».

JZlodamok 4.1.: [TopAaGOK 8UKOPUCMAHHA CEKPemHUX K/toYis.

Jooamok 4.2.: Cepmudgpikam sidkpumozo Karo4a ElNy cucmemi «IHmepHem —BaHK».

Lodamok 4.3.: KnonomaxHA KnieHma w000 Ha0aHHA cepeicie iHgpopmayiliHoi besneKu.

LZodamok 4.4.: Jlucm w000 nioKArYeHHA hyHKYIOHAAbHUX MOoX(ausocmeli cucmemu “IHmepHem-6aHK”.
Jlodamok 4.5.. 3asasa Ha docmyn 0o cucmemu “IHmepHem-6aHK” 3 BUKOpUCMAHHAM IP-ghinempauii.
Jlooamok 4.6 3aaea Ha 8i0KA4YeHHA docmyry 00 cucmemu “IHmepHem-6aHK” 3 BUKOpuUCMAaHHAM IP-ghinempaui.
JZlodamok 5: 3as8a Ha peecmpauito op2aHi3ayii 8 pAMKax 3apnaamHo20 npoekmy.

Jlodamok 6: pasuna ma nopadu 3 BUKOPUCMAHHA KAPMKU.

Jodamok 7: 3aasa-lnamixcHa iHcmpyKyis.

Jodamok 8: 3anum Ha 8i0WKOAyB8aHHA AKYENMOBAHOI NaamixcHoi onepayi.
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