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KITIPUHIOBMN OIM BAHKIBCbKOIO OBC/TYTOBYBAHHS

Lnsa kopnopamuegHozo 6i3Hecy

LLi MpaBuna Ta 3aranbHi yMOBM KOMMIEKCHOrO 6aHKiBCbKOro 06CNYyroByBaHHS € HEBiA'EMHO YacTuHOW [loroBopy
KOMMNAEeKCHOro H6aHKiBCbKOro 06CAYroBYBaHHS, Ta pernaMeHTyoTb NOPSAOK 34iACHEHHS KOMMNAEKCHOro H6aHKiBCbKOro
06cnyroByBaHHs KnieHTa 3 ypaxyBaHHSAM MOro cneumdiky poboTtu Ta BUAIB JiNbHOCTI 3@ HACTYMHUMM NOCAYraMu:

v/ BiOKpUTTA Ta 06CNYroBYBaHHSA PaxyHKiB (MOTOYHMX, PaXYHKiB A5 06/iKY BKA3AIB HAa BUMOTY Ta KapTKOBMX);

pO3paxyHkoBe 06CNyroByBaHHS PaxyHKiB;

KacoBe 06C/yroByBaHH4;

BUKOPUCTAHHS CUCTEMU ENEKTPOHHOIO 06CyroByBaHHS “IHTEPHET - KnieHT - baHk”;

ASRNENIRN

pPO3MillleHHS KOLUTiB Ha YMOBax npoaykry «OBepHaiT» Ta/abo «KasHauencbkuin BKIao»

LLi MpaBuna Ta 3aranbHi yMOBM KOMMIEKCHOro B6aHKiBCbkoro o6cnyrosyBaHHs (dani — Mpasuna) € nybnivuHow
npono3uuieto baHka yknactu [lorogip koMnnekcHoro 6aHkiBCbKOro 06cyroByBaHHs (0epToro Y po3yMiHHi CT. 641,
644 LlmeinbHOro kopekcy YkpaiHu) Ha yMOBax, WO BCTaHOBNEeHi baHkoM.

LLi MpaBuna 3acTocoByOTbCS Y pasi NOBHOrO i 6e3yMoBHOro npuiHATTS KnieHtom nybnivyHoi npono3uuii baHky
(akuenTy) wnsaxoM yknageHHsa Jorosopis, nepeabaveHnx uumu Mpasunamm.

LLi MpaBnna HabupatoTb YUHHOCTI 3 AaTH iX pO3MiLLEHHS (ONpUNDAHEHHS) Ha canTi baHky (https://www.clhs.com.ua)
Ta/abo Ha iHdOopMaLIMHMX AOLWKaxX B yCTaHOBax baHKy Ta € YMHHWMMM 00 AATU PO3MilLeHHS (ONPUIIOAHEHHS) HA CauTi
Banky Ta/abo Ha iHhOpMaUiiHUX fowKax B ycTaHoBax baHky HoBux [MpaBun (3MiHEHUX B LIZIOMY UM B YACTWHI), AKLLO
iHWe He nepenbayeHo B NpaBuiax. Y pasi BiAKAMKAHHA O6yab-SKOi YacTMHM umx lNpaeun, BCi iHWI nonoxeHHsa Mpasun,
O He BiAKNMKAHI, 3a1MWaTbC YUHHUMU. MOMEHT onpuoaAHEHHS 3MiH ao Mpaeun abo MpaBun B HOBIM pefakLii Ha
canTi baHKy M po3MiLLeHHS Ha IHPOPMALIMHKUX fOLWKaX, PO3TALIOBAHMX B OnepaLiiMHoMy Ta/abo kKacoBoMy 3anax baHky
(y 3anexXHOCTi WO HaCTaHe paHille) BBaXXAETbCS MOMEHTOM 03HaMoMNeHHs KnieHTa 3 TeKCTOM Takux 3MiH ao MNpasun abo
MpaBun B HOBIM peaakuii.

MpuMipHKK uux MNpaBun y nanepoBoMy BUrnsai Moxe B6yTn HagaHui KNieHTy 3a OKpeMmUM 3anuToMm.

Li MpaBuna obymMOBAOTb MPUHLMNKM Ta 3arafibHi MOMOXEHHS LOAO BCTAHOBEHHSI LOrOBIPHMX BiAHOCMH MiX
Knientom Ta baHKOM, a TakoX BM3Ha4yaE TMNoBi yMoBu [Jorosopy.

Li MpaBuna MicTaTb eneMeHTH pi3HMX goroeopis. 1o BigHOCMH Mixk CTOpOHaMM 3aCTOCOBYHOTbCA Y BiAMNOBIAHMX
YACTMHAX MOSIOXKEHHS YUHHOTO 3aKOHOAABCTBA YKPAiHM W00 LOrOBOPIB, E/IEMEHTU SKMX MICTATbCS Y UmMx [Mpasunax.

Micna yknapeHHa Mixx baHkoM Ta KnieHToMm [loroBopy KOMNIeKCHOro 6aHKiBCbKOro 06c/yroByBaHHs abo byab-aKoro
[04aTKoBOro gorosopy Ao [loroBopy KOMMAeKCHOro 6aHKiBCbkoro o6cnyroByBaHHS, Ui [paBuna CTaloTb HEBIA EMHOMK
yactuHoto Jorosopy, a nonoxeHHs uux Mpasun, ki peryntooTb HAAAHHS BiANOBIAHMX Nocnyr baHky 3rifiHO 3 yKnageHuUM
[loroBopoM KOMMNeKCHOro 6aHKiBCbKOro 06cnyroByBaHHs (B TOMY YMCIi 3arasbHi HOPMM, WO 3aCTOCOBYHTbCS [0 BCiX
nocnyr baHky), BBaXatTbCs BK/IOYEHMMM O YMOB Takoro [loroBopy, $KWO iHWe npsMO He nepenbavyeHe camuM
[loroBopoM KOMMAEKCHOro 6aHKiBCbKOro 06C1yroByBaHHSI.

Skwo nonoxeHHsa lMpasun Ta signosigHoro [loroBopy KoMnnekcHOro 6aHKiBCbKOro 06CNyroByBaHHS cynepevaTb
OJMH OAHOMY, 3aCTOCOBYHOTbCA NONOXEHHS [JoroBopy KOMMNNEKCHOro 6aHKIiBCbKOro 06CyroByBaHHS. AKLO NONOXKEHHS
MpaBun, Wo perynoTb HagaHHs BCix nocnyr baHky (3aranbHi HOPMM), Ta NONOXEHHS [paBun, WO perynoTb HAAAHHS
BiANoBiaHUX nocnyr baHky 3rigHo 3 yknageHuM [JoroBopoM KOMMAeKCHOro H6aHKiBCbKOro 06cnyroByBaHHSA (CnelianbHi
HOpMM), cynepeyaTb OAMH OAHOMY, 3aCTOCOBYIOTLCS CreLiafibHi HOPMU.

BM3HAYEHHS TEPMIHIB

TepMiHu, Wo BXMBaOTbCA B Umx NpaBunax baHky MaloTb Take 3HAYEHHS:

Aesmopusauis — npouenypa OTpMMaHHS L03BOY HAa NPOBeAEHHS onepaLii i3 3aCTOCYBaHHAM KOPMOPATUBHOI NAATIXKHOI
KapTu (gani — KIK).

Bank - My6niune akuioHepHe Tosapuctso “BAHK “K/TIPUHIOBUN [IM”;


http://www.clhs.com.ua/
http://www.clhs.com.ua/

baHkiecbka maemMHuysa - iHQopMauia WOAO AiSNbHOCTI Ta QiHaHcoBoro ctaHy KnieHTa, aka ctana Bigomoto baHky y
npoueci 06cnyroyBaHHs KnieHta Ta B3a€EMOBIZHOCUH 3 HUM 4uM TpeTiM 0cobaM Npu HafdaHHI nocnyr baHky.

AleHb nosepHeHHs a6o sunnamu kowmie Kniewmy - peHb cnncaHHg baHKOM KowrTiB 3 BiANoOBiAHOro PaxyHky KnieHTa i
PaxyHKY, Ha IKOMY 06/1iKOBYHOTbCS HAPAXOBaHi MPOLEHTHU.

Bunucka - iHdopmalLis npo cTaH paxyHKy KnieHta B enekTpoHHoMy abo nanepoBoMy BUISA,.

Bknad (deno3um) - kowTu 'y 6e3roTiBKOBil popMi, B HaLLioOHaNbHIl BantoTi YKpaiHM abo iHO3EMHIM BantoTi, WO pO3MillleHi
KnieHTaMu Ha ix paxyHkax B baHky Ha [OroBipHMx 3acapax, nepeaaHi baHky Ha BU3HauYeHMI cTpok 36epiraHHs abo 6e3
3a3HAYEHHS TaKOro CTPOKY Mif MPOLEHTM i NiANATAOTb NOBEPHEHHIO MPABA KOPUCTYBAHHS BNACHUKY PaxXyHKY BiAMNOBiAHO
[0 YNHHOrO 3aKOHOAABCTBA YKpaiHM Ta YMOB LOrOBOPY.

BnacHuk enekmpoHHoz20 yugposozo nionucy (ELIIT) — ynoBHOBaxkeHa nocagoBa ocoba KnieHTa, fika BkasaHa B nepeniky
ocib, 9Ki MalwTb NpaBO pO3NOPAMKATUCA PaXYHKOM | MiAnNMCyBaTM poO3paxyHKoBi AokymeHTH, ELI sakoro
3apeecTpoBaHuii B baHky.

AJosipeHna oco6a Knienma (Qepxcamens KIMK) — disnuHa ocoba, Ska Ha 3aKOHHWUX NiACTaBaX BUKOPUCTOBYE eNIEKTPOHHMIA
nnaTixkHui 3aci6 (KMNK) png iHiLitoBaHHS nepekasy KOWTiB 3 BiANOBIAHOro paxyHky KnieHta B baHky abo 34iMCHIOE iHLWi
onepaLii i3 3aCTOCYyBaHHAM 3a3Ha4Y€HOro e/IeKTPOHHOrO NAaTixXHOro 3acoby;

Jama eantomyeanHsa — 3a3HavyeHa NNATHUKOM Yy pO3paxXyHKOBOMY AOKYMEHTi abo B LOKYMEHTI Ha nepekas roTiBKM AaTa,
MOYMHAIOUM 3 SKOI rPOLLi, NepeKasaHi NNaTHUKOM OTPUMYBAYY, NEPEXOAATb Y BAACHICTb OTPUMYBaAYa.

Jozoeip - npaBouuH, cNpsiIMOBaHMIM Ha HabyTTa baHkoM Ta KnieHTOM BignoBigHWX npaB Ta 000B’A3KiB B paMKax
[orosopy woao HagaHHs 6aHKIBCbKMX MOCAYT, WO BYMHSETLCS LWISXOM YKNageHHs Mix baHkom Ta Knientom fJozosopy
KOMNJ/eKCHo20 baHKiBCbKo20 00C/y208y8aHHS Ta 000amkosux 002080pi8 [0 HbOro, SK TaKi, WO YKNafgeHi Ha paty
nianucaHHs Jorosopy Tak i Ti, wWo 6yayTb YKNaAeHi B MalbyTHbOMY. 3MiCT KOXXHOro [JoroBopy BUKNageHWi y AEKINbKOX
[OKYMEHTax, B TOMy uuchi, y umx lNpaBunax Ta 3arasbHUX yMOBAX KOMMIEKCHOrO 6aHKIBCbKOro 06CnyroByBaHHS, Ta
BianoBigHWx Tapudax baxky. MMig TepMiHoM «[lorogip» y uMx YMoBax Moxe Matucb Ha yBasi [orosip (y ofHUHI) abo
[orosopw (Y MHOXMHI).

JlokymeHm 3a onepauieto i3 3acmocysanHam KIMK — noKyMeHT, Wo NiaTBepOKYE BUKOHAHHS onepalii 3 BUKOPUCTaHHAM
KMK, Ha nmigcTaBi 9Kkoro ¢opMyloTbCs BiAMOBiAHI AOKYMEHTM HA NEepekas YM 3apaxOBYHOTbCA TPOWi HA PaXYHKM;
EnekmpoHHuii dokymeHm (Hapani - E[l) - cykynHicTb paHux, 3adikCcoBaHa Ha MarHiTHMX abo iHWMX MPUCTPOSX
36epiraHHa [aHMX, WO nNepefaETbCsl MO TeNeKOMYHIKaUiMHMX KaHanax Ta Ma€E pekBi3uTW, 9Ki  [403BONSKTH
ineHTMdikyBaTM Ui AaHi Ta iX BnacHuKiB. EnekTpoHHMI fOKYMEHT Moxe OyTM CTBOpPEHWMI Ha OCHOBI JOKYMEeHTa Ha
nanepoBOMY HOCii, HAQ OCHOBI iHLWIOrO eNeKTPOHHOro AOKyMeHTa abo BMHMKAlOTb B npoueci iHPpopMaLinHoi B3aemogii
KnienTa Ta baHka.

EnekmpoHHuii nnamixcxHuii 0okymeHm (Hapani - EMNI) - nopyuyeHHs KnieHTa Ha 34iMicHeHHs onepaulii no BiaKpUTOMY
paxyHky KnieHTa B BaHKy, W0 0hOPMNSETLCS B €NEKTPOHHOMY BWISIAI, MiCTUTb BCi nepepbayeHi HGaHKiBCbKMMM
npaBunamun pekBi3uTM Ta nignucu KnienTta 3rigHO nepeniky ocib, sKi MaloTb MPaBO pPO3MOPAAXKATUCS PaXYHKOM
NiANUCYETLCSA NEPLUNM Ta APYrUM eNnekKTpOHHUMU LndpoBUMU Nignucamm (6o 0AHUM NiANMCOM Y BUNAAKY BiACYTHOCTI
Ha NiANPMEMCTBI NOCAAOBOI 0CO6W, SIka MA€E MpaBO APYroro Mignucy) BAAaCHUKIB eNeKTPOHHUX UMdPOBMX Nignucis
KnienTa, Ma€e ogHaKoBY HPUAMYHY CUNY 3 MIATIKHUM LOKYMEHTOM, CKNaleHMM Ha NanepoBOMY HOCIii MignucaHum
BNACHOPYYHMMM MiANMCAMK YNOBHOBAXXEHUX 0Ci6 KnieHTa 3rigHO nepeniky ocib, siKi MaloTb MPaBO PO3MOPSAXKATUCS
paxyHKOM i MiANMCyBaTM PO3PaxXyHKOBI AOKYMEHTU, Ta ABNSETbCS OCHOBOW A5 34iACHEHHS onepauii no BiAKpUTOMY
paxyHKy B baHky.

EnekmpoHHuii yugposuii nionuc (Hapani - ELLM) - 060B’A3K0OBUI pEKBI3UT €NEKTPOHHOr0 AOKYMEHTA , OTPUMAHWUIA B
pe3ynbTaTi KpunTorpadiyHoro nepetBOpeHHs iHMOPMaLii 3 BMKOPUCTAHHSAM CEKPETHOrO KIKYa eNeKTPOHHOro
undpoBOro mignucy, Wo [03BONSE iAeHTUDIKYBAaTM BAACHWMKA MNiAMNKUCY, @ TAaKOX BCTAHOBWUTM BIACYTHICTb 3MiHEHHS
iHbopMaLii B e1eKTPOHHOMY JOKYMEHTI.

Knienm - wopwuanuHa ocoba - pe3naeHT, Wo KOPUCTYETbCS/3BEPTAETbCSA 3@ NocyramMm baHky.

Kowmu (epowosi kowmuy) - rpowi y HauioOHanbHiM Ta/abo iHO3EMHIW BantoTi.

Kopnopamuena nnamiwna kapmka (KIMK abo kapmka) - enekTpOHHWUI NNATiXHMI 3acib y BUrNAAI eMiTOBaHOI B
YCTaHOB/IEHOMY 3aKOHOA,ABCTBOM MOPSAKY NAACTUKOBOT UM IHLIOMO BUAY KapTKK, LLLO BUKOPUCTOBYETHCA 414 iHILiIlOBAHHS
nepekasy rpoLlei 3 paxyHKy MaaTHUKa abo 3 BiANOBIAHOro paxyHKy 6aHKy 3 MEeTOK OnniaTh BapTOCTi TOBapiB i NocAyr,
nepepaxyBaHHs rpollei 3i CBOIX paxyHKiB Ha paxXyHKM iHLWMX OCib, OTPMMaHHS rpoLei y roTiBKOBiM ¢opMi B Kacax
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6aHKiB, PiHAHCOBMX YCTAHOB, MyHKTax 0OMiHy iHO3€MHOI Ba/llOTM YNOBHOBAXXEHMX BAHKIB Ta Yepe3 HaHKOMATH, @ TAKOX
30iMCHEHHS iHWWX onepaLin, nepeadayeHnx BiANOBiIAHMM LOrOBOPOM;
Kapmkosuii paxyHok (KP) — NOTOYHMI paxyHOK, Ha SKOMY 0ONiKOBYIOTbCS onepaLii 3 BUKOPUCTAHHAM KOPMOPATUBHOI
NNaTIXKHOI KapTKK;
Kpunmo3saxucm - 3axuct ElN[ Big HeCaHKLiOHOBAHOT 3MiHM Ta LOCTYNy A0 MOro BMiCTy CTOPOHHIX 0Ci6 3a 4ONOMOrow
anropuTMiB KpuntorpadiyHoro nepertsopeHHs. B pamkax Cuctemu nig KpuntorpadiyHMM 3axMCTOM pO3yMi€TbCS
wndpysaHHa ELLM Ta o6umcneHHs xew-dyHKLiM nporpaMHOro 3abesneyeHHs;
Knioyosa ingpopmauis — Habip faHMX, LLO BUKOPUCTOBYETLCSA B CUCTEMI KPUNTO3AXMCTY Ta CKIA[AETLCS i3 CEKPETHOrO Ta
ny6nivyHOro Ktouvis.
Knioyosi Hociil — HOCIT, gKi MicTaTb Kto4voBy iHbOpMaLito.
Komnpomemauis kntoyoeoi iHgpopmauii — BTpaTta foBipM [0 TOro, Wwo CeKpeTHUN KoY He BUKOPUCTOBYETLCS CTOPOHHIMM
ocobamu.
[lo nopin, 38’93aHMX 3 KOMMNPOMETALLIE€0 KNHOYOBOI iHDOpMaLii, BigHOCATbCA:

v/ BTpaTa K/IDYOBMX HOCIB, B TOMY YUC/i 3 HACTYNHUM iX BUSBNIEHHSM;
3BiNIbHEHHS CMNiBPOBITHMKIB, WO Manu JOCTYN A0 K/KYOBOI iHDOpMaLii;
BTPaTa KNKOYIB Bif ceMda B MOMEHT 3HAXOOXKEHHSI B HbOMY K/IHOHOBMX HOCIiB;
TUMYACOBMI AOCTYN CTOPOHHIX 0Ci6 A0 KNOYOBOI iHPOpMaLii;

AN NI NN

iHLWi 06CTaBMHM, LLO CBiAYATb NPO HAsSBHICTb MOX/IMBOCTI HECAHKLiIOHOBAHOIO f0CTyny A0 CMCTEeMM CTOPOHHIX
ocib.
Osepdpagpm/HecaHKuioHosaHuii osepdpagm — KOPOTKOCTPOKOBWMI KpeauT, WO HapaeTbcs baHkom Knienty y pasi
nepeBULLEHHS CYMM Onepauii 3a MOTOYHMM Ta/abo KApTKOBMM PaxyHKOM 3afMILKy BACHMX KowTiB Kni€HTa Ha
BiAMOBIAHOMY PaXYHKY.
lMakemuxa npono3suyis (NakeT) — KOMMNJIEKC NPOAYKTIB Ta NOCAYr, WO HagatTbcs KnieHTy B pamkax ogHoro [Jorosopy.
MakeTHa Npono3uLia B 3anexHOCTi Big 6axaHHa KnieHTa BK/IOYAE NPOAYKTM Ta NOCAYrW, Nepenik Ta NOpsALAOK HAfAHHS
SKUX BM3HAYa€eTbcq [1OroBOpoM KOMMNAEKCHOro 6aHKiBCbKOro 06cCayroByBaHHa Ta uummu [lpaBunamu, BapTiCTb
BM3Ha4aeTbcsa Tapudamum baHky, OKpeMO 33 KOXHMM OKpEMWUM MpOoAyKTOM/nocnyrow baHky.
IMomounuli paxyHok —BCi BignoBiaHiI paxyHKu KnieHTa B HaLioHanbHiM BantoTi YKpaiHW Ta/abo B iHO3EMHIl BanoTi, WO
BiAKpUTI Ta/abo ByayTb BigKpUTI y ManbyTHbOMY Ha iM’a KnieHTa y baHKy Ha [OroBipHilh OCHOBI Ans 36epiraHHs KOWTiB
i 30iMCHEHHSI PO3paXyHKOBO-KAaCOBOro 0OOCAYroByBaHHS 3a [AOMOMOrOK MNAATKHMX IHCTPYMEHTIB, €NEeKTPOHHMX
NNaTiXXHMX 3acobiB BiANOBIAHO A0 yMOB [oroBopy Ta BMMOr 3aKOHOAABCTBA YKpaiHW. [1OTOYHMI paxyHOK MOXe
0bcnyroByBaTncs 3acobamu CUCTEMM LWASXOM AOMO NiAKAYEHHS O PO3PaxyHKOBOro 06CNyrosyBaHHs B CUCTEMI.
MIH - kod - (MEPCOHAJIbHMIA IAEHTI®IKALIMHUAMA HOMEP (PIN) - ocobucTuit ineHTMdIKaTop BiAOMMIA TinbKu
Hepxatento KIMK i HeobxigHW1 ong ineHTUdIKaLIi OCTaHHBbOrO Nig Y4ac 34iMCHEHHS onepaLiit 3a Heto;
Mnamixxua cucmema (I1C) —nnaTiXkHa opraHisadis, y4aCHMKM NNATIKHOI CUCTEMU Ta CYKYMHICTb BiJHOCKH, L0 BUHUKAKOTb
MiXK HUMK NpU NPOBEAEHI NepeKasy KOLWTIB, y TOMY YMCi 33 Mexi TepuTopii YKpaiHu, 30kpema, VISA Int,;
Mnamixwnuii niMim — rpaHW4YHa Cyma KOWTiB, WO AOCTynHa KnieHTy, noBipeHi ocobi KnieHta - pepxartento KIK
NpoTAroM NEBHOro nepiogy ANg 3AIMCHEHHS onepauiin 3a BiANOBIAHWUMM MNOTOYHMMM paxyHkamu KnieHTa, i3
3actocyBaHHaM KIK abo 6e3 3actocyBaHHs. OBUYMCIIOETLCS, SK CyMa 3aAULWIKY HA BiANOBIAHOMY PaxXyHKY 33 MiHYCOM
CyMU 3a610KOBAHMX, ane He CMUCAaHUX KOLUTIB Ta KOWTIB B pO3Mipi BCTAHOBMIEHOMO HE3HMXXYBAIbHOr O 3a/IMLLKY, a B pa3i
BiaKpUTTS KnieHTy nimiTy oBepapadTty - K cyma po3Mmipy NiMiTy oBepApadTy Ta 3a/MLLKY BNaCHMX KowTiB KnieHTa Ha
BiAMOBIAHOMY paxXyHKY 3@ MiHYCOM CyMM 3ab6/10KOBaHMUX, ane He CNMCAHMX KOLWTIB, Ta KOWTIB B pO3Mipi BCTAHOBNEHOMO
HE3HMXYBAIbHOIO 3a/IMLLKY;
lMpocmpoyeHa 3a6opaoeanicms - NPOCTpoYeHa 3a60pProBaHiCTb CKNAJAETHCS 3:

v' npocTpouyeHoro oeepapacdTy/HecaHKLiOHOBaHOro NpPoCTpoYeHoro osepapadTy — oBepapadTy He CrniayveHoro
[0 25-ro yncna Micaus HacTyMHOro 3a 3BiTHUM;

v\ CyMM HapaxoBaHMX MPOLEHTIB 38 KOPUCTYBaHHS 0BepApPadTOM (HECAHKLiOHOBaHMM oBepApadTOM), Lo He Byau
cnnayeHi o 25-ro uncna micausg HacTynHoro 3a 3BiTHMM abo BiANOBIAHO 4O YMOB KPeAMTHOrO AOrOBOpY;

v/ CyMu HapaxoBaHOi niaTu (KOMicii), 3rigHo 3 3aTBepmixeHnMKU Tapudamm baHky Ta HECMIAYEHUX B CTPOK;

v/ HeycToiKa (neHto, WTpad), Wo HapaxoBaHa 3rifHO 3 KPeAWUTHWUM LOrOBOPOM.



Iy6niyHuii ka4 — HecekpeTHa YacTMHA KNYoBOi iHhOopMaLii, gska Ma€ 3B'930K 3 CeKpeTHMM K/IoUYeM 3a A0MOMOro
0C0B6AMBOr0 MaTeMATUYHOrO BiAHOWEHHS Ta MpU3HayeHa ANa NiaTBepAXeHHs paincHocti ELM B enekTpoHHOMY
LLOKYMEHTI.

Pobouyuii (6aHkiecbkuli) 0eHb — [eHb, B KU KOMepLiHi 6BaHKM Ta BaNtOTHI PUHKKM 34IMCHIOTL onepaLii (nnatexi) B
YKpaiHi 3 BUKOpUCTaHHAM B3aeMOAii 3 HauioHanbHNM 6aHKOM YKpaiHu.

Cmon - nuecm - cnucok KIK (Homepis KIK), 3a sikumMu 3ab60poHEHO MpoBefeHHS onepalii. 3anexHo Bif npaBun
MnaTtixkHOi cMCTEMM CTON-NTUCT MOXE BYTU eNeKTPOHHMM Ta NanepoBuM;

Cucmema enekmpoHHO20 06csy208yearHHs «IlHmepHem-Knienm-bank» (Hapani — Cuctema) — CYKYMHICTb TeXHIYHMX
3aco6iB Ta nporpamMHoro 3abesnevyeHHs, BNpoBagXeHoro baHKoM, fKi 003BONSIOTL 33 AOMOMOrOH AWMCTaHLiMHWMX
KaHanis 3B’A3Ky (B TOMY YMcni rnobanbHoi iHhopMaLiMHO-TeNEeKOMYHiKaLiMHOI Mepexi [HTepHeT), 3aiicHIoBaTH onepauii
3a PaxyHkamu Ha niactasi EnektpoHHMx gokymeHTiB KnieHTa, nignucaHux enekTpoHHo — unMdpoBmuM (-Mu) Nignucom (-
mu) Knienta. OTpumMyBaTh 6aHKIBCbKi BUNMMUCKM Ta iHWY A0BIAKOBY iHhOOpMaLito 338 PaxyHKkaMK, a TaKOX OTPUMATH iHLI
nocnyru, nepenbaveHi yHKLiOHANbHUMU MOXIMBOCTAMU CucTeMM.

CekpemHuii K/1l04 — CEKPETHA YacTMHA KJIYOBOI iHdOopMaLii, WO € YHIKaNbHOK NOCAIAOBHICTIO AaHMX Ta MPU3HAYeHa
NS CTBOPEHHS B eNeKTpoHHOMY aokymeHTi ELLM BnacHuka ELLM.

Tapugpu - cykynHicTb nocnyr (onepawii), ix BapTOCTi Ta NOPSAKY CTATHEHHS Ta/abo BUMNNATM HapaxOBaHUX MPOLLEHTIB.
Hitoui Tapudum baHky Ha BaHKIBCbKi MOCNYrK, 3aTBEPAXKEHI BiANOBIAHUM KoneriaibHUM OpraHoM baHKy € HeBig €EMHO
yacTuHoto [loroBopy po3MilueHi Ha canTi https://www.clhs.com.ua Ta/abo Ha iHdopMaLirHii gowui B onepauiinHomMy
3ani baHky.

USB-mokeH -nepCcoHanbHUIM anapaTHWiA kpuntonposaiaep y surnagi USB npucTpoto, sikuii 3abe3nevye HEMOXIUBICTb
34YMTYBaAHHS CEeKpeTHOro katya ELLM.

1. BIOKPUTTA TA ObCJZTYTOBYBAHHSA PAXYHKIB (MOTOYHMUX TA KAPTKOBUX)
1.1.  baHk BipkpuBae Kni€HTy NOTOYHMI (MOTOYHI) paxXyHOK (PaxyHKK) y HaLiOHaNbHiv Ta/abo iHO3eMHiN BantoTi (y TOMy
YMCNi KapTKOBMI (KapTKOBI)) Ta iHWI paxyHKM, a TaKOX HaJa€ MOCAYrK 3 PO3PaxXyHKOBO — KACOBOro 06C/1yroByBaHHS
BIAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaAiHWM, HOPMATUMBHO-NPaBOBMX aKTiB HauioHanbHOro 6aHky YkpaiHu (gani -
HBY), ymos [lorosopy, yknageHoro 3 KnieHtom Ta uux Mpasun, ski € MOro HeBif EMHOIO YACTUHOL.
1.2. Homep PaxyHKy, Kog Ta Ha3Ba BanoTM PaxyHKy 3a3HAYaeTbCs y 3asBi Npo BiakputTa paxyHky (Joaatok 1). Ans
BiAKpPUTTA KOXXHOro PaxyHKy KnieHT Hagae baHky okpeMy 3asBy Npo BiLKPUTTS PaxyHKY.
1.3. TloTo4Hi Ta KapTKOBi paxyHKW BiakpuBalTbca KnieHTy Tinbku nicng 34iCHeHHs igeHTUdIiKaLii, BUBYEHHS Ta
Bepudikauii Knienta (ynoBHoBaxeHoi o0cobu KnieHTta) abo nepeBipkM/OHOBNEHHS [aHMX 3a Mpen’sBNeHUMMU
fokymeHTamu (aKwo KnieHT Mae paxyHku B baHky i 6yB paHiwe igneHTMdikoBaHuin). baHk BiakpuBae KnieHTy NOTOYHI
Ta KapTKOBi paxyHKM Ha NiACTaBi 3a89BM NPO BiAKPUTTS PaxyHKY Ta MOBHOIO NakeTy AOKYMEHTIB, nepefdavyeHnx YNHHUM
3aKOHOAABCTBOM YKpaiHM 3 nuTaHb (PiHAHCOBOrO MOHITOPUHIY, HOPMAaTUMBHO — NPAaBOBMMW akTamMu HauioHanbHoOro
6aHKy YKpaiHu Ta BHYTPILLHIMU HOPMATUBHUMU OOKYMeHTamMu baHky.
1.4. [pu oTpMMaHHI OOKYMEHTIB Ha BigKpUTTS abo nepeo@opMieHHs paxyHkiB baHK 34iMCHIOE nepeBipKy HagaHMX
[OKYMEHTIB Ha BiAMNOBIAHICTb iX YUHHOMY 3aKOHOAABCTBY YKpaiHM
1.5.  [OHeM BipkputTa PaxyHKy (MOTOYHOrO Ta KAPTKOBOr0) BBAaXXAETbCA AaTa, 3a3HaYeHa B 3as1Bi MPO BiAKPUTTS PaxyHKY
B Po3pini «BigMiTkun 6aHKy».
1.6. KnieHt nopae no baHky HeobxigHi AOKYMEHTW, BIAOMOCTI Ta iHWI AaHi 3 METOK BMKOHAHHA OCTaHHIM BMMOT
3aKOHOAABCTBA YKpPaAiHU, LLO peryioe BiLHOCUHM Y chepi 3anobiraHHs neranisauii (BiAMUMBAHHIO) LOXOAIB, O4EPXKAHMX
3/TOYMHHUM LUNSIXOM.
1.7.  KnieHT nogae no baHky 3rigHO 3 YUHHWMM 3aKOHOAABCTBOM YKpaiHM yCi HEOOXiAHI JOKYMEHTH, Y pasi 3MiHM CBOrO
HaMMeHyBaHHS, MiCLe3HaX0MKeHHS, peopraHisauii Ta iHwe - npotaroM 5 (M'aTu) poboumx AHIB 3 [HS BHECEHHN
BigNOBiAHUX 3MiH. Y BMNagkax, nepeabavyeHnX YMHHUM 3aKOHOLABCTBOM YKpAiHM — 3AIMCHIOE nepeo@opMneHHs
paxyHKy (-iB), Bigkputoro(-1x) B barky.
1.8. Y pasi HagBHOCTI 3MiH y cknaai ocib (NpM3HAYEHHS TUMYACOBO BUKOHYHOHOro 060B’A3KM/TMMYACOBOrO HaLAHHA
ocobi npaea nepworo abo Apyroro mignucy ToLWO), SKi YNOBHOBaXeEHi, MalTb NMPaBO PO3MOPSAKATUCH PAXYHKOM i
nianNnCcyBaTM PO3paxyHKOBI LOKYMEHTU HpPUAMYHOI 0COBU abo BiLOKpeMneHOro miapo3ainy, HoBOMpU3HayeHa ocoba
(ocobu) Mae ocobucTo noaaTv nepenik ( TMMYaCoBUiA Nepenik/HOBMIA Nepenik) ocib sKi MalTb NPaBO PO3NOPAOAXKATUCS
paxyHKoM B baHKy i mianucyBati po3paxyHKOBi LOKYMEHTW, Npen SBUTU MacnopT(4M iHWMIA JOKYMEHT, WO NOCBIAYYE
4


http://www.clhs.com.ua/

ocoby Ta BiANOBIAHO 4O 3aKOHOAABCTBA YKPAiHM MOXe OYyTWM BMKOPUCTAHMM Ha TepuTopii YKpaiHW Ons yKNageHHs
NpaBoOYMHIB (Bani - macnopT abo iHWKMIA [OKYMEHT, WO NOoCBiaYye 0CoOby)), AOKYMEHTHU, WO MiaTBEpPAXYTb ii (iX)
NMOBHOBAXXEHHA Ta AOKYMEHT, BUAAHWI KOHTPOJIOOYMM OpraHoMm, Wwo 3acsigyye ii (ix) peectpauito B [depxaBHoMy
peecTpi i3nyHMX 0Cib - NNaTHMKIB NoAaTKIB.
1.9. KnieHT popyyae baHKy y feHb BiAKpUTTS paxyHKiB HaZaBaTW BiAOMOCTI NPO BiAKPWTI MOTOYHI, B T.4. KApTKOBI
pPaxyHKMW B €NEKTPOHHOMY BUINISAAI 3aC006amMu eneKTPOHHOro 3B’3KY, A0 BiANOBiAHUX KOHTPO/OKYMX OpraHiB abo y pasi
HEMOX/IMBOCTI NMOAAHHS 3 TEXHIYHMUX NPUUYNH B €1€KTPOHHOMY BMINS4I HAA4aBaTK BiAOMOCTI NPO BigKPUTI NOTOYHI, B T.u.
KAQpTKOBI paxyHKM B ManepoBOMY BWUIMISAI OO KOHTPOJIOKOYMX OpPraHiB 3a Micuem peectpauii KnieHta, 9Kk nnatHuka
nopatkie. [Jo MOMeHTy oTpnMaHHS BaHKOM niaTBepaXXeHHs Npo B3ATTA PaxyHKy (MOTOYHOro Ta KapTKOBOro) Ha 06ik
BiANOBIAHUM KOHTPONIOKOYMM OPraHOM 3a PaxyHKOM 34iMCHIOETLCS BUKKOYHO onepaLii i3 3apaxyBaHHIM KOLWTIB, AKLLO
iHWe He nepenbayeHo MNOMOXKEHHSAMU YMHHOMO 3aKOHOAABCTBA YKpaiHu.
1.10. KnieHT popyyae baHKy y [eHb 3aKpUTTS paxyHKiB HagaBaTW BifOMOCTI MPO 3aKpWTi MOTOYHI, B T.4. KAPTKOBI
pPaxyHKM B eNeKTPOHHOMY BWINaA4i 3acobamMu eNeKTPOHHOrO 3B'A3Ky A0 KOHTPO/KK4YMX OpraHiB abo B pasi
HEMOX/IMBOCTI NOAAHHS 3 TEXHIYHMX NPUYMH B €IEKTPOHHOMY BUIISAI HAa4AaBaTW BiAOMOCTI MPO 3aKPUTi MOTOYHI, B T.u.
KAQpTKOBI paxyHKM B ManepoBOMY BWMIISAi 4O KOHTPOJIOKYMX OPraHiB 3a MicueM peecTpauii KnieHTa, gk nnaTHuka
noaaTkKiB..
1.11. baHk BiakpuBae knieHTy KP, B 3anexHocTi Big 6axaHHa KnieHTa, BuMor lnatixHoi cuctemu |, 3rigHo 3aseu Ha
BMMYCK/NEpEBUNYCK NNATIXKHOT KapTKM A0 paxyHKy ([oaaTok 2) Ta 3asB8M Npo BiAKPUTTS NOTOYHOro paxyHky (Joaatok
1), BUNycKae Ha iM’a npauiBHuKiB KnieHTa (gani — Jepxartenis) KopnopaTuBHI NnaTiXHi KapTu, 3abe3neyye po3paxyHku
3a onepauismn KIMK B Mexax lNnatixHoro nimity. baHk pebetrye KP Ha cymu BCix onepauit 3a KK, cyMu iHWmMx
nnaTexis, 9Ki BUHMKaOTb Nif Yac Buaadi KIMK T1a 3giicHeHHs onepauin 3 KIMK. BeaoeHHs KP MoxnuBe B HaLiOHanbHiM
BantoTi, ponapax CLUA, €spo.
KowTu KP MoxyTb 6yTH BUKOPUCTaHI Ans po3paxyHkiB no onepauiax 3 KMK, iHwi onepauii npoBoasTbCa 3rigHo Aioumx
Tapudis baHky.
1.12. Tpotarom 15 poboumx OHIB 3 Aati nogaHHsa KnieHToM 3asBM Ha BMNYCK/NMepeBMMyCK NNATXXHOI KapTKu A0
paxyHKy Ta BianoBigHUX LOKYMeHTIB, baHk BMnyckae Ta Bupae Knienty KIMK 3 okpeMum ans koxxHoro KMK koHBepTOM
3 MNIH-koaoM B npuMileHHi baHky.
1.13. BukopwuctaHHs KIMK perynto€erbcs 3aKOHOAABCTBOM YKpaiHWM, HOPMATMBHO-NPaBOBMMM akTaMu HauioHanbHOro
6aHKy YKkpainu, yknagenum JloroBopom MixX baHkoM Ta KnieHtom. KopnopatusHa nnatikHa kaptka (KIK), BugaHa
Knienty, € BnacHictio banky. Pasom 3 KINK KnieHT oTpmmye B cneuiansHomy koHBepTi MIH-koa. Jepxatens KIMNK noBuHeH
3anam’atatu MNIH-kopa, 3HnwmTK MNIH-KOA pa3om 3 KOHBEPTOM Ta B nogansluomy 36epiratm MIH-kop B cekpeTi. Tpumatn
KIMK pasom 3 MMIH kopom cyBopo 3abopoHeHo. MNMIH-koa Mae 3HaTh Tinbkun Jepxatens KIMK, KMK BukopucToBYy€ETHCS B
6yab-aKii TOproeii Toyui, 6AHKOMATI Ta MYHKTI BMAAYi FOTIBKM, A€ PO3TALUOBAHWIM NOroTUN BiANOBiAHOI [MnaTiXKHOI
cuctemu (3okpema, Visa Int.), 3a BUHATKOM 0bMexxeHb BCTaHOBNEHUX anist aeskmx tunis KIK.

Ockinbku KIMK yytnmMea oo pisHOMaHITHUX i3MYHMX YUHHMKIB BNAMBY, TPMMATH [T CNig BOANMHI Bif oxepen Tenna,
€NeKTPOMArHiTHUX i MarHiTHUX BUNPOMiHIOBaHb (0C06AMBO MOBINbHUX TenedOoHiIB, MarHiTHUX 3aMKiB i T.M.).

Tepmin gii KMK 3a3HaveHnit Ha nnuboBoMy boui (Micsiub Ta pik). KapTka AiicHa 40 OCTaHHbOMO KaneHAapHOro AHS
333HAYEHOro micaus.
1.14. TMpwu nepesunycky KIMK(kpim BTpaueHux abo BkpageHux KIK) KnieHT noBUMHEH MOBEpPHYTU KapTKy, TEPMiH Aii
AKOi 3aKiHYMBCSA, B baHK 4519 3HULLLEHHS.
1.15. KapTtka Moxe 6yTM BMKOPWMCTaHA ANs OMJiaTM TOBApiB i MOCAYr y TOProBO-CEPBICHIN Mepexi, ska npunMae o
CNAaTu BiANOBIAHWI TUN KapTKK, abo AN9 OTPUMAHHS roTiBKM B MyHKTaX BMAAYI roTiBKM Ta B GaHKOMaTax y NpUCYTHOCTI
Lepxatens KIK.

PaxyHoK BeaeTbCs B HaLioHanbHiv BantoTi Ykpainu, B gonapax CLUA, €spo. KowTn Ha KP BUKOpMCTOBYOTLCS Ang
po3paxyHkiB no onepauiax 3 KIMK. baHk Takox cnucye 3 KP Bci cyMu, NOB’93aHi 3 BUTpaTaMu, L0 BUHMKAOTb NPpU BUAAYi
KIMK Ta ii BUKOpMCTaHHI.

1.16. BignoBiganbHiCTb 3a LiNboBE BUKOPUCTAHHS KowTiB 3 KP Hece KnieHT.

2. PO3PAXYHKOBO-KACOBE ObCJ/TYTOBYBAHHA
2.1. 3a HoroBopoM baHk 30060B’SI3y€TbCA MpPUIMMATK i 3apaxOBYBaTM Ha PaxyHOK (PaxyHKM), BiOKpWUTWUIA (BiAKpUTI)

KnieHTy, rpowosi KowWTK, WO MOMY HaAXOAATb, BUKOHYBATM pO3nopamxeHHs KnieHTa npo nepepaxyBaHHA i BuAauy
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BiANOBIOHUX CYM 3 paxyHKYy Ta 3L4iACHIOBATM iHWI onepauii 32 paxyHKOM (paxyHKamu) y MOpsSAKY Ta Ha yMOBax,
nepenbayveHmx [JoroBopoM Ta YUHHUM 3aKOHOAABCTBOM YKpaiHM.
2.2. baHK Ma€ npaBO BMKOPMCTOBYBATM FPOLIOBI KOWTKW HA paxyHKy (paxyHkax) KnieHTa, rapaHTylouu Woro npaso
6e3nepeLlKofHO PO3MOPALKATUCA UMMM KOWTaMU. HapaxyBaHHS BifCOTKIB HA 3aNMLLKM BiNbHUX KOLITIB Ha paxyHKax
KnienTa, (po3mipu, nopagok onnatv Ta CTPOKM) 3AIMCHIOKTLCS 3rigHO 3 AitoumMMu Tapudamum baHky Ha po3paxyHKoBe Ta
Kacose o6cnyroByBaHHA KnieHTa.
2.3, baHk 3pincHioe pna KnieHTa onepauii, gki nepepbaveHi Ans paxyHKiB BiANOBIAHOrO BUAY YWMHHUM
33aKOHOAABCTBOM YKpaiHW, HOPMAaTMBHO-NpPaBOBMMM akTamu HauioHanbHoro 6aHky Ta [1oroBopoM, Ta BMKOHYE
LOpyYeHHs KieHTa, Wo MICTUTbCS B NAATIXXKHOMY JOKYMEHTI, y CTPOKM BCTAHOB/EHI 3rifHO 3 pernaMeHToM po6oTu baHky.
Onepauii 3a po3paxyHKOBMMW [OKYMEHTaMW Yy TPUBHI, fKi Hagivwnu Big KnieHTa npoTaroMm onepauiiHoro wvacy,
30iACHI0ETbCA BaHKOM B [eHb HaAXOOXeHHs [oKyMeHTiB. Onepalii 32 po3paxyHKOBMMU LOKYMEHTAMMU Yy FPUBHI, SKi
HapinMwnm nicna onepauinHoro yacy, baHk BWMKOHYE He ni3HilWwe HacTynHOro pobo4yoro AHSA. Y pasi HagXO4XKeHHS
PO3pPaxyHKOBOro AOKYMeHTY Kni€HTa y rpMBHI Ha CMMCAHHS KOWTIB 3 MOTOYHOrO paxyHKy Nicnsg onepawinHoro yacy Ta
Hapasi HagBHOCTI y baHka BignNOBiAHOI TeXHIYHOI MOXNIMBOCTI, baHK, 3a okpeMy nnaTy BM3Ha4yeHy B Tapudax, Moxe
BMKOHYBATW MOr0 B AeHb HaAXOIKEHHS.
Po3paxyHKOBi f,OKYMEHTU MPUIMaOTbCS A0 BUKOHAHHSA BaHKOM B CTPOKM BCTaHOBNEHI HOPMATUBHO-NPaBOBUMM akTaMu
HauioHanbHoro 6anky YkpaiHu.
CTpaxoBi KOWTK, 3apax0BaHi Ha PaXyHOK i3 CnewiasbHUM PEXMMOM BUKOPUCTAHHS, MOXYTb ByTH BUKOpUCTaHi KnieHTOM
BMKJILOYHO HA HafAHHA MaTepianbHOro 3abe3neveHHs Ta coliafbHMX NOCAYT 3aCTpaxoBaHUM ocobam KnieHTa.
CTpaxoBi KOWTK, 3apaxoBaHi Ha paxyHOK i3 crewuiafbHUM PEXMMOM BMKOPUCTAHHS, HE MOXYTb OYTM CMPSMOBaHi Ha
33[10BOJIEHHSI BUMOT KPeAMTOPiB, HA CTATHEHHS Ha NiACTaBi BUKOHABYMX Ta iHIWIMX LOKYMEHTIB, 33 SKMMMU 34iACHIOETLCS
CTArHEHHS BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpPaAiHM.
2.4. [aTo noyaTKy BMAATKOBMX Onepawin 3a paxyHkoM (-amu) KnieHta € gaTa ofHi€i 3 nodil, Wo HacTana nepLuok:
OTpMMaHHs baHkoM NoOBigOMNEHHA-BIANOBIAI 3 BiAMITKOK NPO B34TT paxyHKa Ha 06/1ik B KOHTPOJIOOYMX OpraHax abo
peecTpauii oTpuMaHHa BaHKOM KOpiHLA MOBILOMMAEHHS 3 BiAMITKOK NPO B3STTS paxyHKa Ha 00MiK B KOHTPOMOKYMX
opraHax, abo parta, BM3HauyeHa fK AaTa B3ATTS Ha O6MiK y KOHTPONIOHOYOMY OpraHi 3a MOBYA3HOK 3roAoH, AKLLO
KOHTPOJIIOKOUYMM OPraHOM He HamnpaB/eHOo MOBILOMJIEHHS NMPO BiAMOBY Y B3STTi PaXyHKy (-iB) Ha 06iK y BignoBigb Ha
€neKTpOoHHEe NoBifOoMNEeHHS baHKy Mpo BiAKPUTTS paxyHKy (-iB).
2.5. baHK npuiiMae Ta BMKOHYE pO3paxyHKOBIi AOKYMEHTM 3a onepauismu i3 3actocyBaHHaM KIK BignosigHo go
YMHHOMO 3aKOHOAABCTBA Ta BMKIKYHO B MEXaX MMATIKHOMO NiMiTy, SKLLO iHWe He BCTAHOBAEHO iHWWMKW A0roBOpaMu
MixX baHkoMm i KnieHToMm.
2.6. Y pasi notpebu, 32 NMCbMOBMM KJIONOTaHHAM BaHk Hapgae KnieHTy MOXAMBICTb 34iIMCHEHHS NnaTexiB 3i CBOIX
paxyHkiB y baHKy, a TakoX OTPUMaHHS iHWKX Nocayr, 3a gonomMorot Cuctemu , Ha niacTasi [loroBopy Ta niagnMcaHmx Ta
nopaHunx KnieHToMm BigomMocTen Npo enekTpoHHi umMdposi nianucy Knienta y dopmi CeptudikaTty Bigkputoro knroua EL
y Cucremi (Jopatok 4), 9Ki pernaMeHTy0Tb BiANOBIAHI NPaBOBiILHOCKHMU.
2.7. bBaHK 3[iACHIOE NPUIMaHHA Ta BMAA4Yy TOTIBKM BIiAMNOBIAHO A0 YMHHMX HOPMATUBHO-NPABOBMX aKTIB
HauioHanbHoro 6aHky YkpaiHu. baHk npuiimae roTiBkoBi kowTu KnieHTa i 3apax0OBYye iX Ha MOro paxyHoK B AEHb
NPURHATTS.
2.8. Po3paxyHKOBi AOKyMeHTM nepefaiTbcs KnieHTy (AOro npencTaBHUKY 3a AOBIPEHICTIO), WO MNiATBEPOXYHTb
CMWUCaHH$A/3apaxyBaHHS KOWTIB 3/Ha paxyHKY/paxyHOK Kni€HTa Ta HaAAETbCs BUMMCKA 3@ PaXYHKOM/paxyHKamu (y TOMy
ymcni | 3a kaptkoBuMM paxyHkamu) Kniewta. lpu dopMyBaHHI BUMWUCKM B eneKTpPOHHIM dopmi baHk Moxe
BMKOPUCTOBYBATU rpadiyHe 300paXkeHHs wWTamny Ta NignMcy YNOBHOBAaXeHOro npauiBHuka baHky, gki He €
$aKCUMINbHUM BIATBOPEHHAM WTaMMy Ta NiANMCY YNOBHOBAXEHOro NpauiBHUKA baHKy, y po3yMiHHI BUMOF YMHHOMO
3aKOHOAABCTBA YKpaiHu.
2.8.1. Bwunucka 3a NOTOYHMM paxyHKOM KnieHTa cknafaetbcq baHKOM Ha MiacTaBi po3paxyHKOBUX AOKYMEHTIB (Ha
nanepoBMX HOCiIAX Ta/abo B eNeKTPOHHOMY BUINSAi), Y 9KUX BigobpaxawTbcs (y BUrnagi 4eb6eToBuX i KpeauToBux
060poTiB) CYyMM 33 KOXXHUM BUKOHAHWM OOKYMEHTOM, i popMa SKOi MiCTUTb BCi PeKBi3UTM MNATiXXHOrO AOKYMEHTa Ta
HapaeTbca KnieHTy:
v wopneHHo, 3a gonomoro CUCTEMU B eNleKTpoHHOMY BUrAsai y dopmi EL (KnieHT dopMye Bunucky camocTiliHo);
v' WOMIiCSYHO, 32 [LONOMOro CUCTEMMU EIEKTPOHHOTO A0KYMeHToo6iry «M.E.Doc IS» B enekTpoHHOMY BUINaai Y
dopmi EL.
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2.8.2. Bwunucka 3a KP HapaeTbcsa KnieHTy Ha BuMory.
2.8.3. Bwunucka B ApyKOBaHOMY BMI4i HA NAanepoBOMY HOCii MO paxyHKy/paxyHKax Kni€HTa Hapa€eTbCs 3a OKpeMUM
3anuToM Kni€eHTa 3 onnatoto 3rigHo aitounx Tapudis baHky.
2.9. KnieHT popyyae baHky 3airicHioBaTH kyniento/nponax 6e3roTiBKOBOi iHO3EMHOI BaflOTU 3a HALLiOHA/IbHY BaNtoTy,
a Takox OOMiH (KOHBepTauil) iHO3eMHOiI BantoTW (KyniBns/MpoAax OAHIEI BanoTWM 3a iHWY MpW BiACYTHOCTI B
pO3paxyHKaxX HALiOHaNbHOI BanoTM) BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta B MOpPSAKY BM3HAYEHOMY
HOPMATMBHO — NPaBOBUMM LOKYMeHTaMu HauioHanbHOro 6aHky YkpaiHu.

3aseku Ha Kynignw/npodax 6e320migko8oi iHO3eMHOI 8aNMU, d MAKOX HA nposedeHHs 06MiHy (KoHeepmauii)
Moxyme nepedasamucs 8i0 Knienma e bank 3a donomozoro Cucmemu.
2.10. OpHoyacHo i3 NoAayero 3asBKM Ha KyMiB/O iHO3EMHOI BanoTh, baHk 3a4iMcHIOE Bif iMeHi Ta 33 paxyHok KnieHTa
HapaxyBaHHS Ta YTPMMaHHS HeobxiAHMX nofaTkiB Ta 360piB, Ta BeLie NOAATKOBUI 06NiK.
2.11. BaHK 3aiMcHI0E DYHKLIT areHTa BaNkOTHOTO KOHTPOJIO.
2.12. BigHocMHM Mix CTOpOHaMM 3 MMTaHb aKPeaUTUBHOIO 06cyroByBaHHsa KnieHTa 3a akpeamTMBaMu 0OpMAIOKTHCS
wagaxom nignMcaHHa CTOpoOHaMM OKPEeMOro A[O0roBopy Ta 3AIMCHIOIOTbCS B MOPSAKY nepenbdaveHoMy YMHHUM
33aKOHOAABCTBOM YKpaiHu.
2.13. KnieHT 3000B'3y€TbCA BUKOHYBATM BMMOIM YMHHMX HCTPYKLIMA, NpaBui, iHWKWX HOPMATMBHO-NPABOBUX aAKTIB
HauioHanbHoro baHky YkpaiHM 3 nuTaHb 34iMCHEHHS PO3PaxXyHKOBMX, KAaCOBMX Ta iHWWX nepenbayeHUX YMHHUM
3aKOHOAABCTBOM YKpaiHu onepauin (y ToMmy umcni npu sukopuctanHi KMK) Ta HagaHHS 3BIiTHOCTI.
2.14. OTpMMaHHS roTiBKM 34iACHIOETLCS 3@ YMOBM 3aMOBEHHS KNiEHTOM roTiBKOBMX KOLUTIB, MPY HasiBHOCTI KOLUTIB Ha
NOTOYHOMY paxyHKy, 8o 15:00 rogmMHu HanepenoaHi AHSA OTPUMAHHS.
2.15. KnieHT Hapae baHky HeobXigHi JOKYMEHTH, BiAOMOCTI Ta iHWI AaHi 3 METOK BMKOHAHHSA BMMOI 3aKOHO4ABCTBa,
WO peryntoe BiAHOCUHM y cdepi 3anobiraHHa neranisauii (BiAMMBaHHI0) LOXOAIB, OAEPXKAHMUX 3/I0YUHHUM LLNISIXOM, ANS
CKNaflaHHS BCTAHOBMEHOI HOPMaTUMBHUMMKM akTamm HBY 3BiTHOCTI BaHnky Ta ong 34iMCHEHHS HUM QYHKUIN areHTa
BAJIIOTHOrO KOHTpont. baHk Mae npaBo ButpebyBaTu Big KnieHTa iHWIi AOKYMEHTM Ta BIAOMOCTi 3 METOK WOro
ineHTMdikauii Ta Bepudikalii, BU3SHaYEHHS 3MiCTy AiSNbHOCTI Ta GiHAHCOBOro CTaHy.
2.16. 3pificHeHHS onniaTi 3a BMKOHaHHI baHkoM onepauii i HagaHHi nocnyru 3a [JoroBopom, 34iMCHIOETLCA 3TiLHO 3
Lil0YMMM HA LeHb BUKOHAHHS onepauiii/HagaHHsa nocnyr Tapudamum baHky.
2.17. HeranHo, ane He ni3Hiwe HacTynHoro AHa KnieHT noBigoMnse baHk npo BCi NOMiveHi MOMWUAKK y BUNKUCKAX 3a
PaxyHKOM (-KaMu) Ta iHWMX OOKYMeHTax abo Npo HEBU3HAHHS (He NiATBEPAXEHHS) NiACYMKOBOrO CafbAo 33 PaxXyHKOM
(-kamu), a y pa3i MOMMUIKOBOrO Mepekasy KOWTIB Ha paxyHOK KnieHTa — mpoTarom TpboX poboumx AHIB Big faTw
HapaXooKeHHS Big baHKy noBigoMneHHs - NoBepHyTM baHKy eKBiBaneHTHY CyMy rpoLuen.
2.18. KnieHT nepeBipse Ta NiATBEPAXYE LWOPOKY TepMiHOM A0 10 CiuHS 3anMLWOK (3a/MLIKK) KOLITIB HA CBOEMY (CBOIX)
PaxyHKY (paxyHKax) CTaHOM Ha MepLle CiYHs KOXHOro poky. Y BMNaaKy BUSBAEHHS po36ixHocTi, KnieHT go neporo
NOTOro 30608 '93aHMI NOBIAOMUTHM NPO Le baHk. Y BUNaaKy HeOTpMMaHHS baHKoOM NiaTBEepAXEHHS 3aNMLWKIB KOWTIB Ha
paxyHKy (paxyHKkax) KnieHTa npoTaroM 3a3HayeHoro TepMiHy, 3aAULWOK KOLITIB BBAXKAETLCS NiATBEPAXKEHUM.
2.19. KnieHT caMOCTIMHO PpO3NOPAMKAETHCA KOWTAMM HA CBOEMY PaxyHKY (paxyHKax), 3a BMHATKOM BWMNAAKIB,
nepenbavyeHnx YUHHUM 3aKOHOLABCTBOM.
2.20. ToTiBkoBi KowWTK 3 Kacu baHky 3a gonomoroto KIMK oTpMMyOTbCS B MeXax 3asiBKM Ta B MeXax MAATiXKHOIO NiMiTy,
y BUNagKax, nepeadavyeHmx YUHHUM 3aKOHOLABCTBOM YKpaiHu.
2.21. Po3paxyHKOBi OOKYMEHTM Ta 3asBKM Ha KyniBaw/mpoaax Oe3roTiBKOBOi iHO3eMHOiI BanTU (NpOBeLeHHS
KOHBEPCiMHUX onepawii) noaanTbes Ao baHky SK Ha NanepoBMX HOCINX, TaK | B E1€KTPOHHOMY BUINSLAI 3 BUKOPUCTAHHAM
Cucremun. Takox 3a gonomorot Cuctemu OTPUMYETLCS iHOPMaALi0 NPO CTaH paxyHKY (PaxyHKiB) y MoOpsaKy Ta Ha
YMOBax, BU3Ha4YeHux [loroBopoM, HOpMaTMBHMMM akTaMu HBY, Ta y Mexax YMHHOro 3aKOHOAABCTBA YKpaiHM.
2.22. baHk Mae npaBo, 3 METOK MepeBipKM HasiBHOI iHPopMaLii npo 6yab-sKy @iHaHcoBy onepauito KnieHTa, 3a
pilleHHsM BigNOBifanbHOi 0c0bM baHky, MpU3yNnUMHUTK onepaLii 3a paxyHKOM (paxyHkamu) KnieHTa y Mexax TepMiHiB,
BCTAHOB/IEHUX YNHHUM 3aKOHOAABCTBOM YKpaiHu.
baHk Mae npaBo BiaMoBUTM KnieHTy (MOTMBOBAHO, 3 MOCMIAHHAM Ha MiACTaBu, nepeadayeHi YAHHUM 3aKOHOAABCTBOM
YKpaiHW) y 34iMCHEHHI onepalii 32 paxyHKOM (paxyHkamu) KnieHta y pasi odbOpMIeHHS [OKYMEHTa 3 MopyLeHHSM
BMMOT YMHHOTIO 3aKOHOAABCTBA YKpaiHM Ta HOPMATUMBHO — npaBoBux akTiB HBY, abo y pasi BigMoBM KnieHTa B HafaHHI
[LOKYMEHTIB Ta BifoMocTel, abo YMUCHOro MOAAHHS HenpaBOMBUX BiAOMOCTEW, HEOOXiAHUX ANs 3'9CYyBaHHSA CyTi



diHAHCOBOI onepauii, MOro AiaNbHOCTI Ta 3A4iIMCHEHHS igeHTMdikauii Ta Bepudikauii KnieHta 3rigHO 3 YMHHWMM
3aKOHOA,ABCTBOM.

2.23. baHK Ma€e npaBO CMMCyBaTWM KOWTWM 3 YCiX MOTOYHMX (KAapTKOBMX) paxyHKiB Kni€HTa y HauUiOHanbHin Ta/abo
iHO3eMHiW BantoTi YKpaiHu (y po3Mipi, ekeiganeHmMHoMy CyMi 32i0HO 3 pO3MIpoM, CMPOKAaMu ma nopsdkoM onaamu,
nepedbayeHumu dirodumu Tapugamu barky (30ilicHr8amu 00208ipHe CNUCAHHS), ma 30ilicHUMU nNPooaX iHO3eMHoi 8anmu
Ha Mix6aHKisCbKoMy 8a/MOMHOMY PUHKY YKpaiHu (3a KypcoM HAQ MiXOaHKI8CbKOMY 8anMHOMY PUHKY YKpaiHu ons yiei
onepauii Ha 0amy ii nposedeHHS), 3 8idWKoOy8aHHsM baHky sumpam Ha cnnamy 360pis, KOMICili, Bapmocmi HAOAHUX NOCye,
a MAkKoX [HWUX CyM, wo nidngearoms cnaami KnieHmom Ha nidocmasi iHwux 0o2080pis, yknadeHux mix baHkom ma
Knienmom (8 m.u., ane He suk/4YHO 3abopaosaHocmi no cnaami kpedumy (ogepopagpmy)/Hapaxo8aHux NPOUEHMI8 ma ix.).
Mpu ubomy KnieHT popyvae baHky ohopMuTH 3asBKY Ha NPOAAXK iIHO3EMHOI BaNkTM HAa Mixx6aHKiBCbKOMY BaslOTHOMY
puHKy YKpaiuu (gani — MBPY) Big iMeHi KnieHTta, odbopmaooum MeMopianbHUii opaep y Mexax CyM, siki HanexaTb Ao
cnnaTu baxky 3a [loroBopoMm Ta/abo iHWMMK LOroBOpaM# 3rifHO sikux y KnieHTa HasBHa 3aboproBaHicTb nepes baHkoM,
3rigHo 3 Jitounmy Tapudamu baHKy, CTpoKaMu Ta MOPSAKOM Omnyiati, nepenbayveHuMMu aitoummmn Tapudamm banky
(3miMCHIOBATK [OrOBipHE CMIUCAHHS).

2.24. 3piicHEHHs onepaLiv 3 IHO3eMHOK BalkoTO:

2.24.1.ln9 3nicHeHHs onepauin 3 kynieni abo npoaaxy iHo3eMHoi BantoTn Ha MBPY, KnieHT Hapae 3as81M npo Kynisnwo
iHO3eMHOI BaNlOTK Ta 3as1BM NPO NPOAAXK IHO3EMHOI BaNOTU B AOBiNbHIN GOPMI, Y3romKeHin 3 baHKoM.

2.24.2. 3agBu nNpo KyniBnw iHO3eMHOI BanoTM Ta/abo npoaax iHO3eMHOI BankoTK (BiNbHWUI NpoAax) NpUMMAOTbCS
baHKOM [0 BMKOHaHHS Yy CTPOKM, BM3HAYeHi HOPMATMBHO-NPaBOBMMW akTaMu HauioHanbHoro 6aHky YkpaiHu Ta
BHYTPIiWHIMW HOPMAaTUBHUMM LOKYMeHTaMu baHky.

2.24.3. [nsa 34iACHEHHs onepauii KyniBni iHO3eMHOI BallOTM Ha NiacTaBi nogaHux KnieHToM 3asB npo KymiBaw
iHO3eMHOi BantoTH, KNieHT:

v' 3060B’13y€TbCS 3a6€3MeYNTM Ha PaxyHKY, BKa3aHOMY B 3asiBi NPO KYMiB/l0 iHO3EMHOI Ba/ItOTU, HASIBHICTb CyMU B
FPUBHSAX Y PO3MIipi, WO NOTPiOHWUI An9 KyniBAi iIHO3EMHOI BaNtOTH, CNAATU KOMICIMHOT BUHAropoau, a TakoX HeobXigHUxX
CyM nogatkiB i 36opiB, nepegdayeHnX YMHHMM 3aKOHOLABCTBOM YKpPAiHU;

v nopy4ae baHky nepepaxyBaTtu 3i CBOro paxyHKy CyMy B FPUBHSIX, HEOBXiAHY ANns NpoBefeHHs onepauii 3 kynisni
iHO3eMHOI BaNlOTH, @ TAKOX HEOOXiAHI CyMM noaaTkis i 360piB, nependavYeHUX YUHHUM 3aKOHOLABCTBOM YKpaiHu;

v' popyda€ baHKy KynuTH iHO3€MHY BantoTy Ha YMOBaXx, AKi 3a3HayeHi B 3asBi NPo KyniB/o iHO3eMHOI BanoTw;

v’ popydya€e baHKy yTpuMMaTH i3 CyMU B FPUBHAX, sika nepepaxoBaHa KnieHTom (abo cnucaHa baHkoM 3 PaxyHky
KnieHTa, 3rigHo 3 fopyyeHHsaM KnieHTa) Ha KyniBfo iHO3EMHOI BalOTU KOMICiliHY BUHAropoay, po3Mip SIKOi BU3HaYeHuUH
Li0YMMM Ha AeHb 34iMCHeHHS onepauii Tapudamu baHky;

v' Hapa€e B baHK MOBHWI NaKeT AOKYMEHTIB, L0 nepenbayeHuit BUMOraMuM YMHHOIO 3aKOHOAABCTBA YKpaiHu,
HOPMAaTMBHO — NPaBOBWMMMW JOKYMeHTaMKu HauioHanbHOro 6aHKy YKpaiHu Ta BHYTPILWHIMKW AOKYMeHTaMK baHky;

v/ popy4ae baHky nepepaxyBat KynjaeHy iHO3eMHy BajltlOTy Ha paxyHOK B iHO3EMHil1 Ba/lOTi, 3a3HAaYEHMA Y 3aBi
Npo KyniBAto iHO3eMHOI BantoTyH;

v/ y pasi HecBO€YacHOro noratleHHs 3a6oproBaHoOCTi, WO BMHUKNA 33 OnepaLiaMu 3 KyniBai iHO3eMHOI BanoTy,
KnieHT popyyae baHKy 34iMCHUTM LOrOBipHE CMIMCAHHSA FPOLUOBMX KOLUTIB 3 paxyHKiB KnieHTa BigKpUTMX B baHKy, WASXoM
odopMIEHHS BiANOBIAHOrO MEMOPIANBHOr0 OpAepy, Konis SKoro HagaeTbcs Knienty. OTpMMyBayeM rpoLloBMX KOLITIB 33
BKa3aHMM [IOrOBiPHMUM CMUCAHHAM € BaHk.

2.24.4. 3agBa npo KyniBnto iHO3eMHOI BanoTM NpuiiMaeTbcs baHkoM ao BukoHaHHs Ao 10-30 (33 KMIBCbKMM YacoMm) B
[eHb TOpriB 3a yMOBM NoAaHHA A0 baHKy AOKYMEHTIB, fiKi € MiACTaBOl Ofg KyniBai iHO3eMHOI BantoTw. [MnaTixHi
[OpYYEHHS B IHO3EMHIl BanOTi NPUIMAKOTbCS A0 BMKOHAHHSA AMWe nicna nogaHHa o baHky AOKyMeHTiB, sKi
NiATBEPAXYHOTb 3aKOHHICTb 34IMCHEHHS NaaTexy.

2.24.5. Y pasi npoBeaeHHs onepauii 3 KyniBai iHO3eMHOI BaNtOTM 33 KYPCOM HMXYMM, HiXK 3a3HAYeHMi y 3asBi Npo
KyniBato iHO3eMHOI BantoTH, abo B pasi HEMOX/IMBOCTI BUKOHAHHA Li€i 3aaBM, KnieHT gopyyae baHky nepepaxyBatu
3a/IMLIOK KOLUTIB Y FPMBHAX HA PAXYHOK, LLLO 3a3Ha4YeHMI y 3a9Bi NPO KyniBAO iHO3€MHOI BaNOTW. Y pasi, SKLWO KOWTIB Y
rPUBHI, NepepaxoBaHUX AJ1g KyniBAi iHO3eMHOI BaNOTH, HEAOCTATHLO ANS KYMiBAi IHO3€MHOI BaNkOTU B CyMi, BUSHAYEHIW
B 3asBi NPO KyMiBAO iHO3EMHOI BaNoTK, CnnaTth 360py Ha 3aranbHOOOOB’I3KOBE AepyKaBHE MEHCiHe CTpaxyBaHHS Ta
KOMicCiHoi BUHaropoau baHky, KnieHT gopyyae baHky cnvcatu 3i cBoro PaxyHKy HeobxiaHy CyMy KOLITiB B FPUBHI.
2.24.6. KnieHT popy4yae baHky npoaaTv y BCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPSIAKY iHO3EMHY BantoTy Ha MBPY, akuwo
KynneHa iHO3eMHa BantoTa He byie nepepaxoBaHa HUM 33 MPU3HAYEHHAM Y BU3HAYEHUI 3aKOHOAABCTBOM CTPOK.
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2.24.7. KnieHT png 34iMCHEHHS onepauin 3 npoAaxy iHO3eMHOI BaNOTM Ha MiACTaBi 3asBM NPO NpoAaX iHO3EMHOI
BA/IIOTH, 33 GOPMOI0 BU3HAYEHOK HOPMATMBHO-MPABOBMMM akTaMu HauioHanbHoro 6aHky Ykpainu:

v' popydyae baHKy nepepaxyBaTu 3i CBOro paxyHKy B iHO3€MHiil BanloTi CyMy B iHO3€MHii BanioTi, WO nignsrae
npoaaxy;

v' Hapga€e B baHK MOBHWI NaKeT AOKYMEHTIB, WO nepeabayeHMit BUMOraMm UYMHHOTO 3aKOHOAABCTBA YKpaiHu,
HOPMATMBHO — NPaBOBMMM AOKYMeHTaMK HauioHanbHOro 6aHky YkpaiHu;

v' popydae baHKy 34iiicHUTM Npoaa iHO3eMHOT BaNlOTH y CyMi, BUZHAUYEHI Y 3aBi Npo NpoAax iHO3eMHOI BanoTH;

v' popydyae baHKy nepepaxyBaTu TpMBHEBWIA EKBIiBalEHT MpOAaHOi iHO3EMHOI BanloTM Ha paxyHok KnieHTa,
BM3HA4YeHUM B 3asBi MPO NPOAAXK iIHO3EMHOI BaNoTy;

v popy4ya€ baHKy yTpuMaT cyMy KOMICiiHOT BMHaropoau B FPUBHSX, BU3HAYEHY Ail0YMMM HA [ieHb 3AiMCHEHHS
onepauii Tapudamu baHky, 3 OTpUMaHMX KOLWTIB Bif NPOAAXY iHO3EMHOI BantoTW, 6e3 3apaxyBaHHS Li€i KOMiCilHOI
BMHaropoam Ha PaxyHok KnieHTa B HaLioHanbHil BantoTi;

v/ y pa3si HECBOEYACHOMO MOraleHHs 3a60proBaHoCTI, WO BMHMKI/IA 33 ONepaLisM1 3 MPoLaxXy iIHO3EMHOI BastOTH,
KnieHT popyyae baHky 34iMCHUTM AOrOBipHE CNUCAHHS FPOLLOBMX KOLLTIB 3 paxyHKiB KnieHTa BiakpuTux B baHky, wnsxom
odOpMJIEHHS BiANOBIAHOr0O MEMOPIiaNbHOro OpAEepY, Konis SKoro HagaeTbcs Knienty. OTpMMyBayeM rpoLLoBMX KOLITIB 33
BKA3aHMM [LOrOBiPHMUM CMUCAHHAM € baHk.

2.24.8. baHk 3pincHi0E 060B’a3k0BMI nNpofax Ha MBPY HagxomkeHb B iHO3eMHiW BanoTi (oani — BMMOra WoAo
0060B’93K0BOr0 npoaaxy) 6e3 gopyyeHHs KnieHTa, B Nopsaky Ta CTPOKM BM3HaYyeHi HOPMaTUBHO-MPABOBUMMU aKTaMU
HauioHanbHoro 6aHky YKpaiHu Ta YUHHMM 3aKOHOAABCTBOM YKpaiHu.

2.25. Tlpwu 3pivicHeHi onepaLir 32 PaxyHKOM B iHO3eMHIi 1 BaNntoTi (BHECEHHS Ta BMAAYA rOTIBKOBMX KOLUTIB, 3apaxyBaHHS
Ha PaxyHok Ta cnucaHHs 3 PaxyHky 6e3roTiBkoBux KowTiB) KnieHT Hafae nepBuHHI LOKYMEHTU (4OroBOpM, PaxyHKM
TOLWWO), NnepenbayeHi BUMOraMm YUHHOIO 3aKOHOABCTBA YKPaiHK, B TOMY YMC/Ti HOPMATUBHO — NPaBOBUMM LOKYMEHTaMM
HauioHanbHoro 6aHky YkpaiHu. KnieHT Ma€e npaBo 4ng 34iMCHEHHS Mepekasy He HaAaBaTW MEPBUHHI LOKYMEHTU
[OrOBipHOTrO XapakTepy, SKWO BiH 3MiACHIOE Mepekas y Mexax YKpaiHM 3i CBOro MOTOYHOrO PaxyHKy, 3 METO
MOMOBHEHHS BnacHoro PaxyHky, abo 3 MeTO noraweHHs KpeauTy, HapaxoBaHMX NMPOLEHTIB 3@ PaxyHOK BNACHUX (He
KynneHux Ha MBPY) kowrTie. ng Hepe3naeHTIB — iHBECTOPIB onepalii 3 BHECEHHS Ta BMAAYi roTiBKOBMX KOLUTIB He
NpoBOAATLCA.

2.26. [ng 3pificHeHHs onepauiii 3 06MiHy (KOHBepTaLii) iHO3eMHOI BafloTU Ha NiACTaBi 3a5BM NPO KyniB/O iHO3EMHOI
Ba/IIOTM 33 IHO3EMHY BanioTy:

v' Hapa€ B baHK MOBHWI MaKeT AOKYMEHTIB, L0 nepenbayeHuit BUMOraMM YMHHOIO 3aKOHOAABCTBAa YKpaiHu,
HOpPMaTMBHO — MPAaBOBMMM AOKYMeHTaMK HauioHanbHOro 6anky YKpaiHu Ta BHYTPIiWHIMU AOKYMEHTaMu baHky;

v/ 3060B’A3y€TbCA 3a0e3MeYnTM Ha paxyHKy, BKa3aHOMY B 3asBi MpO KymiBA iHO3eMHOi BanioTW 3a iHO3EMHY
BAJIIOTY, HASABHICTb CYyMM iHO3EMHOI BaNOTM Yy PO3Mipi, WO MNOTpibHa ANns 0OMiHY Ha iHWY iHO3eMHY BankoTy, CNIATH
KOMICi HOI BUHAropoaM, a Takox HeobxigHUX cyM nopaTtkis i 360pis, nepeabayeHMx YMHHWMM 3aKOHOAABCTBOM YKpaiHM
abo gopyuae baHky nepepaxyBaTu 3i cBoro PaxyHky BignoBigHy CyMy KOLWTIB;

v' popy4a€ baHky nepepaxyBaTu KynieHy iHO3eMHY BajllOTy Ha paxyHOK B iHO3EMHIii1 BaftoTi, 3a3HaYeHMI1 y 3asBi
npo KyniBAt iHO3eMHOI BanoTy;

v' popydya€e baHky nepepaxyBatu 3i cBoro PaxyHKy B HaLiOHa/IbHii BafoTi CyMy KOLWTIB B FPUBHSAX 41 CNNaTK
KOMICiHOI BMHaropoAu, po3Mip SKOi BM3HAYeHWM [Lil0YMMM HA AeHb 3AiMcHeHHs onepauii Tapudamu baHky abo
3000B’3yETbCA NepepaxyBaTi BKasaHy CyMy KOWTIB HAa PaxyHoK, BKa3aHWi B 3agBi Ha KyniBO iHO3EMHOI BaNoTH 33
iHO3eMHy BanioTy;

v' popyda€ baHky 3aiCHUTM O06MIiH iHO3€MHOI BallOTM Ha YMOBax Ta B CyMi, AKi 3a3HayeHi B 3aaBi Npo Kynisnwo
iHO3eMHOi BantoTH 3a iHO3EMHY BanoTy;

v' popydyae baHky yTpuMaTH i3 cyMu B rpuBHAX, ika nepepaxoBaHa KnieHToM (abo cnucaHa baHkoM 3 PaxyHky
KnieHTa, 3rigHo 3 gopyyeHHaM KnieHTa) Ha KyniBAtO iHO3eMHOI BaNlOTU KOMICiliHY BUHAropoay, po3Mmip sIKOi BU3HaYeHwui
Lit0YMMUM Ha AeHb 34iicHeHHs onepauii Tapudamu banky;

v/ y pasi HeCBOEYaCHOro noraleHHs 3a6oproBaHoOCTi, WO BMHMKIA 3@ OonepauisMy 3 KyniBai iHO3eMHOI BasoTH,
KnieHT popyyae baHKy 34iMCHUTM LOrOBipHE CMIMCAHHSA rPOLIOBMX KOLWWTIB 3 paxyHKiB KnieHTa BigKpUTMX B baHKy, Wnaxom
odopMIEHHS BiANOBIAHOrO MEMOPiaNbHOro OpAepy, Konis SKoro HagaeTbcs Knienty. OTpMMyBayeM rpoLLoBMX KOLWTIB 3a
BKA3aHMM [IOrOBiPHMM CMUCAHHAM € baHk.



2.27. Tllepekasun B iHO3eMHIiN BantOTi BUKOHYIOTbCS BaHKOM B HAaCTynHOMY NOpPSAKY:
v nepekasu B gonapax CLUA BMKOHYIOTbCS
3 [aTOK BaNOTYBAHHSA - "A€Hb OTPMMAHHS NMIATIKHOMO AOPYYEHHS", SKLLO NIATiXKHE AOPYYEHHS OTPUMAHO
Bbankom go 15-00 roamH 3a KMIBCbKMM YacowM;
3 [aTOK BaNKOTYBaHHA -"AEHb OTPUMAHHS MNATIXKHOrO AOPYYEHHS MAOC OAMH OaHKIBCbKMI AEHb", SKLLO
nnaTixxHe fopy4YeHHs oTpuMaHo baHkom 3 15-00 go 16-30 roamH 3a KMiBCbKMM 4acoM;
v/ nepekasu B €BpO
3 [1,aTOK BA/IOTYBAHHS - "LeHb OTPUMAHHSA NNATIXKHOIO LOPYYEHHS ", IKLLO MAATiKHE [OPYYEHHS OTPUMAHO
baHkoM g0 14-00 rogmH 3a KMIBCbKMM YacoM;
3 JATOK BaNOTYBaHHA -"AeHb OTPMMAHHS MNATKHOrO LOPYYEHHS MAC OAMH BaHKIBCbKMIA AEHb", AKLLO
nnaTti>kHe fOpy4YeHHs oTpuMaHo baHkom 3 14-00 go 16-30 roamH 3a KMIBCbKMM 4acoM;
v’ nepekasu B poCiicbKMX pybsx
3 AATOK0 BANKOTYBAHHA - "A€Hb OTPUMAHHSA NMAATIXKHOIO AOPYYEHHS ", SKLWLO NNATIXKHE AOPYYEHHS OTPUMAHO
bankoMm po 12-00 rogmH 3a KMIBCbKMM YaCoM;
3 4ATOK BA/IOTYBAHHSA - "O€Hb OTPMMAHHS MNATIKHOMO AOPYYEHHS MAKC OAMH GAHKIBCbKMI AEHb", AKLLO0
nnaTixxHe fopy4YeHHs oTpuMaHo baHkom nicng 12-00 rofmH 3a KMiBCbKMM 4acoM;
v nepekaswu B iHWMX iHO3EMHUX BatoTax
3 4ATOI0 BA/OTYBaHHS - "AEeHb OTPMMAHHA NNATIXKHOIO AOPYYEHHS ", AKWO NAaTKHE AOPYYEHHS OTPUMAHO
baHkom g0 11-00 roamnH 3a KMiBCbKMM YacoM;
3 [ATOK Ba/OTYBaHHS - "AeHb OTPUMAHHS MAATXKHOrO AOPYYEHHS MIOC OAMH BAHKIBCbKMIA AEHb", AKLWO
nnaTi>kHe fopy4YeHHs oTpuMaHo bankom nicng 11-00 roguH 3a KMiBCbKMM 4acoM.
2.28. 3 MeTol HagaHHs KnieHTam Binbl aKicHMX Ta 3py4HMX nocnyr baHk Moxe BBOAMTM MakeTHI npono3uuii.
2.29. UiHoBi napameTpu KoxHoi 3 [lakeTHOi mpono3suuii BM3Ha4awTbCa Aitouumu Tapudamu baHky Ta ymoBamu
OKpEMOro NpoayKTy Ta/abo nocnyru.
3. 3ATAJIbHWA NOPANOK 3OIMCHEHHSA OMNEPALLIMA 3A PAXYHKAMMU, 3 BAKOPUCTAHHAM KIK.

3.1. [Mopspok OTpMMaHHS roTiBKM B 6aHKIBCbKMX yCTaHoBax 3a gonomoroto KIK:

3.1.1. TlipcTaBoto ans oTpMMaHHA roTieku 3a gonomoroto KIMK yepes 6aHkoMaT € npaBunbHe BBeaeHHs [MIH- kogy Ta
HasIBHICTb BNACHMX KoLwTiB KnieHTa Ha KP abo KpeaUTHUX KOLWUTIB, 32 paxXyHOK BCTAaHOBIEHOrO NiMiTy oBepapadTy. Y pasi
TPMPA30BOro Mocnifb HenpaBuabHOro BBeAeHHS [MIH-koay CTaTyc KapTKM aBTOMaTMYHO BCTaHOBMIOETLCS “Bunyumntu'.
Onepauis 3 OTPMMAHHA TOTIBKM 33 LONOMOrow GaHKOMATy BBAXKAETLCA MPABMIBHO 3AIANCHEHOK i He Moxe 6yTu
CKaCOBaHa 3a YMOBW BUKOHAHHS BCiX HeobXigHWX Ana ii 3aiicHeHHs piv (npasunbHe BBeaeHHs KMK B kapapiaep
6aHkomary, npasunbHe BBeaeHHs MIH-koay, Bubip Ta nigTBEpAXKEHHS 34iCHEHOI onepauii).

3.1.2. Tlpu otpumaHHi roTiekn Hepxatenem KIK B 6aHKiBCbKMX ycTaHOBax 3a gonomorot KIK, ong 3pincHeHHS
aBTOPM3aL,ii 3riHO 3 NpaBMAaMM NNATIXKHUX CUCTEM HEOOXigHA HASBHICTb AOKYMEHTY, WO NOCBigYye ocoby [depxartens
KMK.

3.1.3. HeobxigHo HapaTtu kacupy KIIK i AOKyMeHT, sSkui nocBigvye ocoby (nacnopt abo iHWMWI AOKYMEHT, WO
noceiguye ocoby). Mpu uLbOMy Kacup noBuHeH nepesiputv, um Bignosigae KIMK BcraHoBneHum Bumoram. [lpu
npoBefeHHi onepaLii 3 BUKOPUCTAHHAM TepMiHany:

a) KacMp NOBMHEH MPOBECTU KApTKy Yepes TepMiHan i TaKMM YUHOM HaAicnaTv aBTOPU3aLiMHUIA 3anuT.

6) Jepxartento HeobXifHO NiANMCaTY Yek Nicns nepeBipKy NPaBWIbHOCTI 3a3HaYeHOI Ha HbOMY iHdopMaLii. B Takomy
pa3i Kacup NOBWMHEH 3BipuTK Nignuc [lepxxatens Ha Yyeky 3 MiANUMCOM Ha KapTui Ta Ha AOKYMEHTI, LLO NOCBiaYye 0Ccoby
Lepxatens KIK; B pasi cyMHiBy — kacup Mae npaso nonpocutu [epxatens KIMNK noctaBut Nignnc NOBTOPHO.

SAKWo nignuc cniBnagae€, Kacup 34iMCHI0E Buaady rpoweit, noseptae KIMK ta opuriHan yveky.

Micna oTpuMaHHs rpowen HeobxifHO iX MepepaxyBaTu, He BiaxoAsuu BiA Kacu. MNpu 34iMcHeHHi aBTopwm3alii Kacup
MOX€ OTPMMATK BiAnoBiAb “BiAMOBMTM” abo “BUAYuMTM KapTKy”. Micna oTpuMMaHHA BiANOBIAI aBTOPM3ALIAHOT CYXEM
“BiAMOBUTH”, Kacup noBuHeH nosepHyTu [epxatento KMK Ta posipBaTu nanepoBy KapTKy B AKY 3aHeceHo iHdhopMalia
no TpaH3akuii Ta aaHi KMNK (gani = Cnin) B ioro npucytHocTi. B TakoMy Bunaaky [epxaTento rpowi He MoXyTb ByTu
BuAaHi. licng oTpMMaHHS BiANOBIAI BiL aBTOPM3AUIMHOI CAYXOM «BUAYYUTM KAPTKY», KACUp MOBWMHEH BMAATU
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Hepxatento po3nucky npo Te, wo KIMK 6yna BunyyeHa, Ta posipeatv nignucanui Cnin. JepxaTenb NOBMHEH
nepecsiguntucs, wo KMK éyna HagpizaHa KacMpoMm Ans Toro, Wwob YHUKHYTH ii BUKOPUCTAHHS iHWKMMM 0cobamu.

B pasi BUHMKHEHHS 6yAb-9KMX YCKIaAHeHb Npu oTpuMaHHi rotisku Oepxartenb KMK mMoxe 3BepHyTHCH 3a

TenedoHamu: uinopoboso - (044) 593-10-20, 0-800-501-808 (6e3kowwTOBHMI NO YKpaiHi)

3.2.  [pu BukopuctaHHi KIMK ona onnatu toBapis/nocnyr epxatens KIK 3060B'3aHuiA nignucat po3paxyHKOBUMA
[OKYMEHT, 3a3ganerigb nepecBiguMBLUMCb, WO B LbOMY AOKYMEHTI npaBuabHO 3a3HaveHi Homep KIIK, cyma, BantoTa i
nata onepauii. epxatenb KIMK Hece BiANOBiAaNbHICTb 32 MPABUIbHICTb 3a3HAYEHOT B LIMX AOKYMeEHTaX iHdopMaLii.
3.3, SKwo oniaveHui 3a KapTKOK TOBAp/MoC/yra NoBepHeEHa/He OTpMMaHa, [lepxaTenb KapTKM MOBUHEH OTPMMATH
Big NpauiBHMKa Toprosoi dipmMu 3BOPOTHIl paxyHok (credit voucher), KM MiCTUTb HOMEp KapTKu i CyMy, WO NiAnArae
noBepHeHH. [ToBepHeHHSs BapTOCTi TOBapy/nocnyru 34iMCHI0ETLCS TOProBo GipMOoK0 LWAAXOM 3apaxyBaHHS CyMU Ha
KP [epxaTtens npotarom 45 gHiB nicng oopMaeHHs 3BOPOTHLOMO PaXyHKY.
3.4. [lpv HeOTpMMaHHI KOLTIB 33 3BOPOTHIM paxyHKOM npoTsaroM 45 aHis, epxatenb KK noBuHeH nosigomMut npo
ue B baHk ong BperyntoBaHHS NUTAHHA 3 TOProBoto GipMoto.
3.5.  Cymu onepauiit, BUKOHaHMX 3 BUKopuCTaHHaM KTIK, npus'asaHux oo KP, cnucytotbcs baHkom 3 uboro KP Ha
niACTaBi HAAAHHSA €NeKTPOHHMX KNiPUHIoBUX dainiB 3rifHO 3 NpaBWIaMM BiANOBIAHOI MiXXKHAPOAHOI NAATIXKHOIT CUCTEMMU
Ta B TEPMiHM, L0 3a3HaYeHi Yy NpaBunax naaTidkKHUX CUCTEM.
3.6. 3apaxyBaHH$ (nonoBHeHHs) kowTiB HAa KP cy6’ekTiB rocnogaptoBaHHS 34iMCHIOETLCS 3 iX NOTOYHMX PaxXyHKIB, 33
PaxyHOK BIACHMX KOLUTiB, HAAaHOro KpeanTy abo 3a paxyHOK roTiBKM, WO BHOCUTLCS B YCTAaHOBIEHOMY MOPSAKY A0 Kacu
baHky. 3apaxyBaHHs Ha KP kowTiB B iHO3EMHIl BaNOTi HA LiNi, BU3HayeHi [loroBopoM, 34iMCHIOETLCA Ha NiACTaBi 3358
KMIEHTIB 3 pO3paxyHKOM BUTpaT.
3.7. Mpwu onnati 3a ToBapu Ta nocnyrm 3 BukopuctaHHaMm KIK, Oepxateni 30608’a3aHi 36epiratv Yekn nnatixkHOro
TepMmiHana i Cninu, Wo niaTBEpAXYTb GaKT 34IMCHEHHS onepauii 3 BUKOPUCTaHHAM KoprnopaTuBHOI KapTku, A0
MOMEHTY BiA0OpaXKeHH$ BiaNOBiIAHMX onepaLii y WOoMicauHi Bunucui no paxyHKy, onepawii no SKoMy 34iMCHIOTbCS
3 BUKOPUCTaHHAM KoprnopaTuBHOI KapTKK, 3 METO 34iMCHEHHS, Yy pa3i HeobXiAHOCTI, 3BipKM TOTOXHOCTI AaHMX Npo
onepauito, SKi MicTATbCA Yy BKa3aHMX AOKYMEHTAX, AAHMM, WO MicTaTbCs Y Bunucui. [lepxateni NoBMHHI HagaBath Yekun
NNaTiXXHOro TepMiHana i cninu baHky Ha 1ioro nepuy BUMOryY 419 BPEryatoBaHHS CNipHWUX NMUTaHb.
3.8. [Hepxateni KMK MoxyTb BUKOpMCTOBYBaTH KOwWTK KP ans:
a) OOEpPXAaHHA TOTIBKM B TPUBHAX NS 3[IMCHEHHS PO3pPaxyHKiB, MOB'A3aHUX i3 BMPOOHWMUMMM (rOCMOAAPCHKUMM)
notpebamu, y TOMY 4uCii AN onnaTv BUTPAT HA BIAPSLKEHHS B Mexax YKpaiHW, 3 ypaxyBaHHSIM OOMeXeHb,
YCTaHOB/MIEHUX HOPMATMBHO-NPABOBMMM aKTaMu HauioHanbHOro 6aHKy 3 NUTaHb perynloBaHHS roTiBkoBoro obiry, a
TaKOX YMCToro goxoay diznyHuMm ocobamu - NignpUEMLAMU;
6) 34iMCHEHHS pO3paxyHKiB y 6e3roTiBKOBIV (OPMi B rPUBHSX, MOB'A3aHMX i3 CTaTyTHOK Ta rOCNOAAPCHKOK AiANbHICTIO,
BMTPaTaMM NpeACTaBHULBLKOrO XapakTepy, a TakoX BUTPATaMuM Ha BIAPSIKEHHS B MeXaX YKpaiHu;
B) OLEPXaHHSA rOTiBKM B iIHO3E€MHIl BaNOTi 33 MeXaMu YKpaiHM Ta B YCTAHOBIEHOMY MOPSAKY Ha TepuTopii YKpaiHu B
Kaci baHky ang onnaTtv BUTPAT HA BiAPAOXKEHHS;
r) 3AiIMCHEHHS pO3paxyHKiB Yy 6e3roTiBKoBi hOpMi B iHO3EMHIIM BaNOTi 38 MexaMu YKpaiHu, SKi NOB'A3aHi 3 BUTpaTamu
Ha BigpAMXKEHHS Ta BUTPaTaMM NPeACTaBHULBLKOrO XapakTepy, a TakoX Ha onnaTy eKcnayaTauiiHMX BUTPaT, MOB'A3aHMX
3 YTPUMAHHAM Ta nepebyBaHHAM NOBITPSHUX, MOPCbKMX, aBTOTPAHCNOPTHUX 3acobiB 3a MexaMu YKpaiHu, BignoBigHo
[0 yMoB Kofekcy ToproBesibHOro MopennaBcTBa YKpaiHu, [oBiTpsaHOro kogekcy YkpaiHu, KoHBeHLii Npo MiXkHapoaHy
UMBINbHY aBiauito, MixkHapoAHOI KOHBEHL,ii MpO AOPOXHiM pyX y po3Mipax, YCTAaHOBNEHUX A1 BUBE3EHHS rOTiBKOBOI
iHO3eMHOI BanlOTM HOPMATMBHO-NPAaBOBMMM aKTaMM HauioHanbHOro 6aHKy, LLO peryniolTb NepeMilleHHs BaoTu
YKpaiHu, iHO3eMHOI BantoTH, HaHKIBCbKMX MeTaniB, NAATKHUX OOKYMEHTIB i NNATIXHUX KapTOK Yepes3 MUTHUI KOpAOH
YKpainu;
L) ANS 30iACHEeHHS pO3PaxyHKiB 32 30BHILUHbOTOProBeNbHUMU AOrOBOPaMM (KOHTPaKTaMM) y po3Mipax, BCTAHOBIEHUX
HOPMATMBHO-NPaBOBMMM akTaMu HauLioHanbHOro 6aHKy YKpaiHu.
3.9. KowTu, gKi cnmcaHi 3 KapTpaxyHKy 3a onepadii, WwWo nepenivyeHi B n.3.8. unx MpaBun, BBaXaTbCA BUAAHMMM Nig,
3BiT [OepXaTent nnaTikHOI KapTKW. BMKOpMUCTaHHS KOWTIB Mae OyTM nigTBepa)KeHe BiANOBIAHUMM 3BITHUMMU
[OKYMEHTaMMu.
KOHTpONb 33 WiNbOBMM BUKOPUCTAHHSAM KOLWITIB 3 KOPNOPATUBHUX KAapTPaXYHKIB 34iMCHIOETHCS KNiEHTOM - BNACHUKOM
LMX paxyHKiB.
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3.10. [MoBepHeHHs aepaTeneM KapTKM HEBMKOPUCTAHMX KOWTIB Ta BiAWKOAYBAHHA HUM BMACHWUKY KOPMOPATUBHOMO
KP kowTiB, BUKOpUCTAHUX NOHAA, BCTAHOBMIEHI HOPMMU, 3AiACHIOETLCS 3MiAHO 3 YUHHUM 3aKOHO4ABCTBOM YKpaAiHM.

3.11. KIK He MOXyTb 3aCTOCOBYBATMCb A/ BMMNATM 3apobiTHOI niaT, iHWMX BMNIAT COLIaNbHOrO XapakTepy,
30iMCHEHHS IHO3EMHUX IHBECTULM B YKpaiHy Ta iHBECTULIV pe3naeHTiB 3a ii Mexi. [lns po3paxyHkiB B Mepexi Internet
KnieHT nogae nMcbMOBe KIOMOTaHHS NMPO BCTAHOBIEHHS NiMITY 33 po3paxyHKamu B Mepexi Internet.

3.12. TpaBunamu nNnaTixxHOi CUCTEMU MOXYTb ByTM NnependaveHi TakoxX iHWi 0bMexeHHs Wwoao 3actocyBaHHs KIK.
3.13. Onepauii Ha TepuTopii YKpaiHM gepxxaTtensMm KapToK 34iMCHIOKTLCS TiNIbKM B HALLIOHA/bHIM BantoTi.

3.14. Cyma BuTpaT, NpOBEAEHUX Y HALLIOHANbHIN BaNtOTi KpaiHK, Ae Mana Micue onepaduis, cnucyetbes 3 KP KnieHta y
BantoTi KP, 3a kypcom INMC Ha aeHb OTPMMAHHS Bif NIATIXKHOI CMCTEMM BigNOBIAHUX [LOKYMEHTIB A0 CniaTi. [onyctuMuit
TEepMiH HaflaHHs LOKYMEHTIB A0 cnnati - 30 gHiB nicns npoBeAeHHs onepauii, a Ans 6aHKOMaTHMX onepauii - 8 AHiB
Bif AHS onepauii.

3.14.1. 3a onepauiamu, 34iACHEHMMHM Y BantoTi, BignoBiaHiM BantoTi KP, BigwkomyBaHHs cnnayeHnx baHKoM cyM Ha
kopwmctb MNC 3aircHoeTbCa y BantoTi KP.

3.14.2. BipwkopyBaHHS cyMm, cnnavyeHux baHkom Ha kopucTb MNC 3a onepauismu 3 BukopuctaHHam KK, 3giicHeHnMu
y BaNOTi iHWIM, Hix BantoTa KP, 34iMCHI0ETECS 3 ypaxyBaHHAM HACTYMHMX 0COBAMBOCTEN:

v/ CyMa BiALWKOAYBaHHSI pPO3Pax0OBYETbCA 3@ KYPCOM KYMiBAi-NMPoAaxy iHO3EMHUX BaNtoT, BCTAHOBJEHUM baHkoM
no onepauisiM 3 NAaTiXKHUMKM KapTKaMM Ha AeHb cnucaHHs 3 KP, npu upoMmy, akwo onepauia 3 BukopuctaHHam KK
npoBefeHa B BaNtoTi, BiAMiHHIN Big ponapa CLUA, €Bpo abo 'puBHi (3a onepauisMu Ha TepuTopii YKpaiHu), cyma KowWTiB
3a onepaui€to 3 BukopuctaHHsaM KIMK nepepaxoByeTbCa BiANOBIAHO A0 CyMM onepauii, po3paxosaHoi MNCy gonapax CLUA
33 KypCOM iHO3eMHMX BantoT, BcTaHoBneHux [C Ha AeHb po3paxyHKy;

vy pasi, akwo KP Biakputuit B iHo3eMHii BantoTi, a Oepxatens KMK (noeipeHa ocoba KnieHta) obpas BanioTy
onepauii — rpuBHIO, Npu 34iACHEHHI onepauii 3 KyniBni ToBapiB Ta/abo nocnyr 3a Mexamu YkpaiHu, baHk 34ilcHI0€E
cnucanHg 3 KP cymu kowTiB y BantoTi KP y po3Mipi, Wo ekBiBaneHTHMI CyMi BiANOBiAHOI onepaLii, Wo BUCTaBNeHa baHky
MNC po cnucanHg y gonapax CLUA. Mpu uboMy, cyma KOWTiB 33 TakOK onepaui€to, Wo niangrae cnucaHHwo baHkom 3 KP,
nepepaxoByeTbcs baHKOM y BanoTy po3paxyHky Mix baHnkom Ta C 3a Kypcom KyniBni-npogaxy [Ans onepauin 3
NNaTHKHUMKU KapTKaMu y BiAMNOBiAHWMX BankoTax, BCTaHOBNeHMM BaHKOM Ha aeHb cnucanHa baHkom 3 KP BignosigHoi
CyMU onepaLii;

v'y pasi, akwo KP BigkpuTHit B iHO3eMHII BantoTi, KnieHT gopyuae, a baHk 3060B’93yeTbcs 6€3 OTPUMAHHS 3a5BM
KnieHTa 34iMcHIOBaTM NpoAaX iHO3EMHOI BaNoTW, po3MmiweHoi Ha KP, ons cnnati KnieHToM niati Ha KopucTb baHky 3a
nocnyru, HafaHi OCTaHHIM BiANOBIAHO A0 [loroBopy, Ta yTpUMaTH 3a3HA4YeHy NAaTy 3rigHo 3 JitounMu Tapudamm banky,
B HaLiOHa/bHiM BanoTi 3 KOWTIB, OTPMMAHUX Bif NPOAaXy iHO3EMHOI BanoTU, 6e3 3apaxyBaHHA L€l KOMiCiAHOI
BMHAropoam Ha 6yab-fKMiA NOTOYHWMIA paxyHOK KnieHTa B HauioHanbHii BantoTi. Cyma [0 CMMCAHHA nepepaxoBYETLCS
baHKOM y HauioHanbHy BantoTy YKpaiHM 33 KypcOM KymiBAi-NpoAaxy iHO3eMHWX BafoT, BCTAHOBAEHMX baHkoM no
onepavuigaM 3 NNaTiKHUMK KapTKaMK Ha AeHb TaKOT0 CMMCaHHS.

3.15. Y pa3i suasneHHs KnieHToM po36iKHOCTEN MiX onepauisMu/CyMolo, 3a3HAYEHWMU Y BUNUCLI, 3 GaKTUYHO
BMKOHaHMMM/cnnaveHnMm, KnieHT 3060B'93aHMI 40 KiHLS KaneHAapHOro Micsus, HaCTyMHOro 3a 3BiTHUM, iIHPOpMYyBaTH
baHk no cyTi BuaBneHnx posbixkHocTel. MNpu BiacyTHOCTI Bia KnieHTa npeTeHsiit 3a BUNMCKOLO, a0 HEOTPUMAHHI HUM
BUMWUCKU 3 ByAb-SKMX NPUUUH NPOTATOM MicALS, HACTYNHOrO 33 3BiTHWM, BOHA BBAXXAETbCA MiATBEPIXEHOK i NoAanbLi
npeteHsii 3a Heto baHkoM He npuimMatoTbca. Cymu onepadiit, onpotecTtoBaHMx KnieHTOM, NOBEPTAOTHCS HA PaxyHOK
nicns NOBHOrO BPEryntoBaHHSA NUTAHHS 3 NPOTUNIEXHOK CTOPOHO - baHKOM, WO npeacTaBMB onepawio 40 CnaaTu.
3.16. Ha nigcrasi nnaTixHoOro nopyyeHHs KnieHta Ha nepepaxyBaHHS KOLWTIB, rPOLIOBI KOLITK 3apaxoByoTbcs baHKkoM
Ha KMK posipeHux ocib KnieHTa.

3.17. KIIK Mae npaBo KopucTyBatUCA Tinbku [lepxatens KapTku. BukopuctanHa KIK B Toprosii Touui Ta B NyHKTI
BMAA4i rOTiBKM NMOBMHHO 34iMCHIOBATMCS B NPUCYTHOCTI [lepxaTtens.

3.18. Tllpu 3picHeHHI KymiBni 4M ofepXaHHi roTiBkm B baHKy nepcoHan o6cnyroByr4oi oOpraHisauii Mae npaso
BMMAraTu npea’'aBaeHHs nacnoprta abo iHWOro AOKYMEHTY, WO NOCBiaYye 0coby.

3.19. Y pasi srpatu/kpaaixxkm KK ta/abo poaatkosux KIK abo posronowerHi MIH-koagy OepxaTtenb 3060B8’83aHMM
Bigpa3sy nosigomutn npo ue baHk 3a TenepoHom (044) 593-10-20, 0-800-501-808 (6e3kowToBHUI MO YKpaiHi) Ta
NOCTaBUTU KapTy B CTON-CNMUCOK. [TMCbMOBO MiATBEpAWTM BKa3aHi 06CTaBUHM Y CTPOK He NisHile 3 (Tpbox) 6aHKiBCbKMX
[HIB 3 MOMEHTY HafaHHS BiANOBILHOIO YCHOro NoBiAOMAEHHs. [TMcbMOBe MiATBEPIKEHHS MOXe ByTW HanpaBfieHe Ha
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agpecy baHky: M. Kuis, Byn. bopucornibcbka, 5-A pekomeHaoBaHMM NMCTOM abo Moxe ByTM HagaHe 6e3nocepenHbO
KnieHtom npu BiaBiayBaHHi baHky.

3.20. Pusuk 36uTKiB BiA 3A4IMCHEHHS onepaui Ta MOBHY (iHAaHCOBY BiAMNOBIAANbHICTL 3a BCi onepauii, SKi
CYNpOBOAXKYIOTbCSA aBTOpU3aLli€to Hece KnieHT 0 MOMEHTY NoAaHHS A0 baHky nMcbMoOBOI 3asBM Npo 6/10KYBaHHS KOLWITIB
Ha KP Ta 3a Bci onepauii, ki He CynpoBOAXYIOTbCA aBTOpM3aLi€o, A0 MOMeHTy noctaHoBku KIMK go “cton-nucr”
nnaTixxHoi cuctemu. BnacHuk KP Bignosizae 3a Bci cymu no onepauiax 3 KIMK, akwo BiH nepenas ii CTOpOHHI 0cobi abo
He nosigomnsae baHk npo Te, wo KMK 3ary6bneHo. JaHi npo Bci 3arybneni Ta Bukpaneni KMK 3aHocatbea B “cron-nmct”.
Mpu 3HaxomxkeHHi KMK, aka 3aHeceHa B “cton-nuct”, epxatens KMK noBuHeH HeraiHo noBigoMuTH npo ue baHk Ta
nosepHyTn KIK.

3.21. TMocTaHOBKa KapToK y “CTON-NMCT” NPOBOAMUTLCA Ha MiACTaBi NMMCbMOBOI 3asBK KnieHTa.

3.22. Y pasi BuasneHHst BTpatu KapTtku 1a/abo MIH-a abo oTpMMaHHS BifoOMOCTEN Npo iX HE3aKOHHE BUKOPUCTaHHS,
abo akwo 3 6yab-akux npuumnH KapTka He 6yna noeepHeHa ii Jepxatento 6aHkoMaToM, npu BusisneHHi KIK, paHiwe
3asBJIEHOI SIK BTpayeHoi abo TaKoi, L0 HE3aKOHHO BUKOPUCTOBYETLCS, [lepxKaTenb KApTKM NOBUHEH HEralHO NOBIAOMUTH
npo ue baHk Ta noBepHyTU 3HanAeHy abo 3BepHYTUCA C 3a8BOK NPO BNOKYBaHHS KAPTKM, WO BMKOPWUCTOBYETLCS. Y
BMNAAKY BWHWKHEHHS y [epxatens KapTKM nNpobneMHUX CUTyauin MOMy Clif HeramHo 3BepHyTMcs A0 baHky 3a
LinopoboBMMM KoHTakTHUMK TenedoHamu: (044) 593-10-20, 0-800-501-808 (De3koWTOBHUI B Mexax YKpaiHu 3i
CTauioHapHMX TenedoHis).

3.23. baHk He BignoBigae 3a BigMoBYy TpeTboi cTOpoHu npuiHaTh KIK.

3.24. bBaHK He Hece BigNOBIAANBbHOCTI 33 NiMiTU Ta 06MexXeHHS Ha BuKopucTaHHa KIMK, BCTaHOBNEHi TPeTbO CTOPOHOH.
3.25. bBaHK He Hece BiANOBIAANbHOCTI 33 CUTYaAUi, L0 3HAXOAATbCS N03a MOro KOHTPOJIEM i NOB'A3aHi 3i 3604MuM B poboTi
30BHILUHIX CMCTEM OMNaTH, PO3pPaxyHKiB, 06pobKM Ta Nepenayi AaHUX B MNATIXKHMUX CUCTEMAX.

3.26. baHk He Hece BiANOBIAANbHOCTI, AKLWO YMOBM BCTAHOB/IEHHS NiMITiB Ta 0OMeXeHb TPETbOK CTOPOHOK Ha CyMM
OTPUMaHHS roTiBKM B 6GaHKOMaTax (0AHOPA30BO, NPOTArOM AHS, 33 MicCsUb) MOXYTb Y Byab-9Kil Mipi KOHNiKTYBaTH 3
iHTepecamu [lepxaTens KapTKu.

3.27. Y pasi BiamMoBM KnieHTa BiA OTpMMaHHS noBigoMneHb baHKy npo 3gificHeHi onepauii 3 BMKopucTaHHam KIK
KnieHTa, baHk He Hece BignoBiganbHOCTI 3@ 36MTKKM KnieHTa Bif 34iIMCHEHHS TakKMX onepawii.

3.28. Y pasi BMSABNEHHS LWAXPaNCbKMX oOMnepalii, BignoBigHO A0 KPUMIHANbHOrO Ta LMBINbHOIMO 3aKOHOAABCTBA
YKpaiHu, BiANOBIfANbHICTb 33 MOX/IMBE LIaxpancbke ii BUKOPUCTAHHS Hece 0coba, Lo BUSBEHa BNPOAOBX CMiACTBA
NMPUYETHOK [0 3AIMCHEHHSA LWaxpancbKMx onepauin, abo KMIeHT, aKWoO 3rigHo 3 [paBunaMu nRaTiXKHUX CUCTEM
¢diHaHCOBa BiANOBIAANBHICTb 33 WAXpalCbKi onepawii He Moxe ByTH NnepeHeceHa Ha CTOPOHY, WO 0POpMMIa HE3AKOHHY
onepatdito.

4. BUKOPUCTAHHSA CUCTEMM EJIEKTPOHOIO OBC/TYTOBYBAHHA

4.1. 3 MeTol0 34iMCHEHHS eNeKTPOHHO 06CNyroByBaHHS PaxyHkiB, baHk Hagae KnieHTy poctyn go Cucrtemm.

4.2. 3 MOMEHTY nofaHHs y nucbMoBin dopmi CepTudikaty Bigkputoro kntoua ELM y cucteMi  «lHTepHeT-KnieHT-
Bank» (Jopmatok 4), Ha niactasi nignucaHoro [Oorosopy CropoHamu, onepauii no paxyHkax KnieHta OyayTb
BMKOHYBaTMCb Ha niactasi EM/, wo rotytotbca KnieHtom Ta nepepatotbcs Cuctemoro y baHk.

4.3, Tlpu nigknoyeHHi no Cucrtemu, bank HanawTosye nocnyry IP-dinbTpauis 3 HagaHHAM focTyny Tinbku 3 IP-agpec
npoBanaepi., WO po3MilleHi Ha TepuTopii Ykpainu. [ng siakntoueHHs IP-dinbTpauii, KnieHT noBuHeH nogatu 3asBy Ha
BIOK/IOYEHHS focTyny Ao cucteMu «IHTepHeT-KnieHT-BaHk» 3 BukopucTaHHam IP-dinbTpauii (Jopatok 66), a ons
MOBTOPHOrO MiAKAOYEHHS Ao nocnyru IP-dinbTpauis, KnieHT noBMHEH noaaTt 3asBy Ha AOCTYN 40 CUCTEMM «IHTEpHET-
KnieHnT-baHk» 3 BUKOpUCTaHHAM IP-dinbTpauii (LoaaTtok 6a).

4.4, KnieHT popyyae baHky BUKOHYBATU QiHAHCOBI onepaLii Mo Moro paxyHkaM, Biakputum B banky, Ha nmigcrasi EM/,
oTpuMmaHmx baHkom no CucteMi Ta 3aBipeHux 3apeectpoBaHumu B banky ELI oci6, wo mawTe npaso nignucy
pPO3pPaxXyHKOBWMX AOKYMEHTIB.

4.5. baHk npuimMae Ha cebe 060B’a3KM NO MOTOYHOMY 06CnyroByBaHHIO KnieHTa 3 BuKOopucTaHHsM CucteMu, a caMme:
npuiMae Ta BUKOHYE fOpYyYyeHHs KnieHTa, odbopmneHi BignoBigHo no sumor Jorosopy, [Mpaeun pobotn B Cuctemi Ta
HOPMATMBHO — MpPAaBOBMX [LOKYMEHTIB HauioHanbHoro 6aHky Ykpaiww, y surnsai EMMO, Ha 34iMcHeHHS onepauin no
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paxyHkaM KnieHTa, nepefae KnieHTy BUNMCKM NO MOro paxyHkaMm y surnagi EL, tekcrosi EL, iHbopMaLiliHy Ta f,0BiAKOBY
iHpopMaLito.

4.6. ENJ B iHO3eMHi BantoTi abo H6aHKIBCbKMX MeTanax, 3asBuM Npo Kynisaw abo npopax iHO3eMHOoi BanoTH abo
6aHKiBCbKMX MeTaniB MoXyTb Byt odopmneHi Ta nogasatncsa Knientom po bawky y dopmi EMNA nuwe B HacTynHux
BMMaAKaX:

v' nepepaxyBaHHs KOWTiB a60 6aHKIBCbKMX MEeTasliB 3 NOTOYHOro paxyHky KnieHTa Ha noralleHHs 3a60proBaHoCTi
3a KpeauToMm, HagaHuMm baHkom KnieHToBi;

v' npopaxy iHO3eMHOI BantoTh abo 6aHKIBCbKMX METaNiB Ha MixX6aHKiBCbKOMY BasIlOTHOMY PUHKY YKpaiHu;

v KyniBni iHo3eMHoi BantoTM abo BaHKIBCbKMX MeTaniB Ha MiXOaHKIBCbKOMY BaNtOTHOMY PUHKY YKpaiHW, 3asBM
npo KyniBAt iHO3eMHOI Ba/lOTM NPUMMAETLCS A0 BUKOHAHHSA nnwe nicns nogaHHs KnieHtom oo baHKy LOKYMEHTIB, aKi €
NiACTaBO AN KyniBAi iHO3eMHOI BankoTH;

v\ 3[iCHEHHS Nepekasy KOLWTiB B iHO3eMHIii BantoTi abo 6aHKiBCbKMX METaNiB Ha KOPUCTb KiHLEBOro ofepKyBaua
KOWTiB abo BaHKiBCbKMX MeTaniB. [naTixHe AOpYyYEeHHS B iHO3EMHIl BantoTi abo HBaHKiBCbKMX MeTanax NpUMMMaETbCs A0
BMKOHAHHA SiMwwe nicng nofaHHa KnieHToM o baHKy AOKyMeHTIB, nepenbayeHMx HOPpMaMM YMHHOMO 3aKOHO4ABCTBA
YKpaiHu Ta HOpMaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHky YkpaiHu, sKi MigTBEPAXYHTb 3aKOHHICTb 34iMCHEHHS
nnatexy. [oKyMeHTW, SKi MiATBEpAXYHTb 3aKOHHICTb 3AIMCHEHHS NAaTexy, MOXYTb He HagaBaTucs, SKWo KnieHT
30IMCHI0E nepekas y Mexax YKpaiHu i3 CBOiX paxyHKiB Ha TaKi Lini: MONMOBHEHHS CBOro MOTOYHOro (KapTKOBOrO),
BKNAAHOrO (4EeN03MUTHOr0) PaxyHKiB; NOralleHHs KpeamTy.

4.7. o nocnyr, 9ki Mmoxe baHk HapgaBaTu KnieHTy kopuctyBady CucteMu, 3a Moro 3asBot0, Hanexarb:

47.1. «IP-dinbTpauis», Wo 003BoASE 0OMEXMTH [OCTYN KNIEHTIB 3agaHnMu IP-agpecamu Tinbku 3 BU3HAuYeHux IP-

afpec abo 4iTko BKasaHoi rpynu IP-agpec Ta/abo no3sonse Bxia nuwe 3 IP-agpec ykpaiHCbKMX NpoBanaepis.

4.7.2. 3rigHo 3 gitounmu Tapudamm banky, baHk 3abesneuvye KnieHTa NpuMCTPOEM AJig 3aXWMCTYy HOCIiB KAOYOBOI

iHpopmauii - USB-TokeHoM B CucteMi, KM peKoMeHA0BaHO BUKOPUCTOBYBATM AN reHepauii 0CobUCTUX CeKpeTHUX

kntoyis ELLMT;

4.7.3. «baraTodakTopHa aBTeHTMdiKauig» (npouenypa BCTAHOB/IEHHS ABTEHTMYHOCTI KOPUCTyBada Mpu BXO4i A0

Cucremun 3a LONOMOroK BBEAEHHS OAHOPA30BOro WeCTU3HAYHOro Naposio A0 CreLianbHOro 40AaTkoBOro nons, SKui

HanpaBnsSiETbCA Yy BUrNaai SMS-noBigOMAEHHS HA BKa3aHMI KJIIEHTOM HOMep MOBINbHOro TenedoHy i Mae 0bMexeHui

TEpMiH Aii -3 xB.);

474, «nigTBEpOXKEHHS MNATiXXHUX AOKYMEHTIB OA4HOPA30BMM naponem» (npouefypa BBeAEHHS OAHOPA30BOro

LIeCTM3HAYHOro Mapono Ha MEeBHI NnaTexi BiA 3a3HaYeHOi KNIEHTOM CyMM [0 ChewianbHOro A40AaTKOBOro Mons, SiKMi

HanpaBnseTbCs y BUrnaai SMS-nosigoMNeHHs Ha BKa3aHWM KNiEHTOM HOMep MobinbHoro TenedoHy i Mae obMexeHui

TEpMiH Aii -3 xB.) ;

4.7.5. «nioTBEpOXXEHHS NNATKHUX LOKYMEHTIB 3 YpaxyBaHHAM AOBiAHMKA AOBIPEHUX OTPUMYBAYiBY;

4.7.6. «OTpUMaHHS iHpopMauii Npo CcTaH paxyHKy y Burnaai SMS - noBifgoMneHHs, 3a LONOMOrow 3acobiB MobiNbHOro

3B'A13KY / NOLUITOBOrO €/1eKTPOHHOr0 NOBiAOMNEHHS HA e-mail».

4.8. Y pasi3pincHeHHs onepauiit 3a gonomoroto Cuctemun 6e3 3aCTOCYBaHHS NPUCTPOIO 419 3aXMCTY HOCIiB K/HOYOBOI

iHpopmauii USB-TokeH, KnieHT BUKOpUCTOBYE:

4.8.1. nocnyry, Bu3HauyeHy n.n. 4.7.1 n. 4.7. umx Mpasun. MakcMManbHUi CTPOK Aii cepTudikaTy B LbOMY BMNAAKY 6
(wicTp) Micauis;

4.8.2. nocnyru 3a yMOBM OQHOYACHOIO BUKOPWUCTaHHS, BU3HaueHi n.n. 4.7.3. 1a 4.7.4. n.4.7. umx Mpaeun. MakcMManbHui
CTPOK Aii cepTudikaTy B LbOMY BMNaaKy 12 (aBaHaguaTb) Micsuis.

4.9. Y pasi 3piicHeHHa onepauin 3a gonomoroto CUCTEMM 3 BUKOPUCTAHHAM 3axXMLLEHUX HOCiiB iHdopmauii USB-

TOKEHIB MAaKCMMaNbHUI CTPOK Aii cepTudikaty 12 ( ABaHaAUATb) Micsauis. [py yMOBI 04HOYACHOr0 BUKOPUCTAHHS NOCAYr

BM3HayeHux n.n. 4.7.3 1a 4.7.4. n.4.7 umx lNpasun, CTpok Aii cepTudikaTty CTaHOBUTL 24 (ABaALSATb YOTUPH) MicAL.

4.10. KnieHT Hece BiANOBIAANbHICTb 3@ HaneXHe OPOPMNEHHS, AOCTOBIPHICTb Ta BIAMOBIAHICTE BMMOraM UYMHHOIO

3aKOHOAABCTBA NNATiXKHUX AOKYMEHTIB, HaflicnaHux baHKy [0 BUKOHAHHS 3a fonoMorot Cucrtemu.

4.11. bBaHK NpUIMMaE eneKkTPOHHI NNaTiXHI 4OPYYEHHS B HALLIOHANbHIM BantoTi Ta NPOBOAMTL iX NPOTArOM onepaLinHoro

yacy 3rigHo [llpasun (Jopatkn 4a ). lnaTixkHi [OpyYeHHS B iHO3EMHIM BanTi BUKOHYKOTbCA B MeXax CTPOKY,

norogxeHoro 3 KnieHtoMm. Llel cTpok 3a3HavaeTbca KnieHtom y rpadi "LonoMixHi pekBi3uTM" NNaTiXKHOro AOPYyYeHHS B

iHO3eMHiW BantoTi. SAKWO TAKMM CTPOK 3a3HayeHWih, TO baHK BMKOHYE MNATiXKHI AOPYYEHHS B iHO3EMHIW BantoTi B

nepenbayeHi CTPOKM, ane He paHille AHS BaNOTYBaHHS, KU YCTAaHOBNKETbCS baHKOM. 3a8BM Npo KyniBto iHO3EMHOI
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BaNOTM abo OaHKIBCbKMX MeTaniB npuiMatoTbCst BaHKOM A0 BWMKOHAHHA npoTtarom 30 AHiB, NOYMHAKYM 3 OHSA iX
0dOpMIIEHHS, 3asBM NPO NPOAAXK iHO3EMHOI BaNOTH (BilbHWMI Npoaax) abo 6aHKiBCbkMX MeTaniB - npoTaroM 30 gHis,
NMOYMHAKUM 3 OHS iX ODOPMIIEHHS (LeHb OPOPMNEHHS HEe BPAaXOBYETHCS).

4.12. Ha nigctaBi BUNMUCOK 3 PaxyHKiB, fKi HaaxoasaTb 3 baHky, KnieHT KOHTPONOE BipHiCTb BUKOHAHHS BaHKoM #oro
[OpYyYeHb.

4.13. Yci onepauii 3a EM/] npoTokontowThCs BigNOBiAHO pernaMeHTy, BCTaHoBeHoMYy baHkoM. [poTokonu onepauii €
LOKYMEHTAMM, WO NiATBEPAXKYIOTb HASIBHICTb Ta NPAaBOMIpHICTb NiaTexis.

4.14. [orogip He BiAMIHSE NNATIXXHUX [OPYYEHD, WO 0OPO6NAOTLCS B YCTAHOBNEHOMY MOPAAKY, Y BUNAAKAX:

v/ BigMOBM 3ac06iB KOMYHiKaLii;

v/ BiAMOBM 3ac06iB 06UMCIOBaNbHOT TEXHIKM ik KnieHTa, Tak i baHka.

4.15. TlpoBefeHHs BCiX NOTOYHMX OMepaLii Ta OTpPUMaHHS BCi€l iHPpopMaLii no CucteMi 3aiiicHi0eTbes KnieHToM B
pexuMi OHNalH 33 AOMNOMOroK Mepexi IHTepHeT nif Yac ceaHCiB 3B'93Ky 3 baHKoM iHTepHeT kaHanoM. lNpu ubomy
npoTokon nepepadi iHdopmauii B Cuctemi enekTpoHHoro obcnyrosyBaHHs «lHTepHeT — KnieHT — baHk» € https, wo €
Mi>XKHapOAHMM CTaHAAPTOM.

4.16. Bci poBigHuku, wabnoum ENM, ENM nicng ix 36epexeHHs, a TakoX BUNMUCKM Ta Byab-g9Ka iHWa iHpopMaLis B
CucteMi 3Haxopatbca B baHky Ta pocTynHi Ans po6otu KnieHTy Tinbku nig Yac npoBefeHHs aBTOPM30BAHUX CEAHCIB
3B'a3Ky 3 baHkOM yepes Mepexy |HTepHeT.

4.17. Tpurowm ENA Big KnieHTa 3aiicHI0ETECS BaHKOM MOCTiIMHO B aBTOMATU30BaHOMY PEXUMI.

baHK 34iMCHI0E CNMCAHHS MPOLWOBMUX KOLWTIB 3 MOTOYHOrO paxyHKy KnieHTta 3rigHO OOKYMEHTIB, SKi Haginwnm o baHky
no Cucremi po 16-00 B TOM e AeHb, a Ti, Wo Haginwam nicng 16-00 — Ha HAacTynHMI 6aHKIBCbKMI AeHb. Po3paxyHku 3a
NNATiXXHUMK AOKyMeHTamMu KnieHTa, wo Haginwam no Cuctemi B MATHMLIO Ta NepeacBITKOBUMM OHSIMU 34iMCHIOTHCS
no 15-45, a Ti wo Hagiviwnun nicng 15-45 - Ha HacTynHMI GaHKiBCbKMIA AeHb. pu 3MiHi pexxumy 06CyroByBaHHS
Bi4NOBIAHO 3MIHIOETLCS Yac NpuMoMy AokKyMeHTiB. KnieHT dpopmye Ta nepenae B bank EMNM HeobxinoHoro suay. Micns
oTpuMaHnHs ENJM baxk 3aiicHI0E Moro nepesipky Ta npuimac EMJM no BUKOHAHHS.

MpuunHamu gng BigmMoBM Big BUKOHAHHS bankom ENMM KnienTa €:

v BipcyTHicTb B EMN/ 3apeectpoBaroro ELLM KnieHTa;

v HeBipHi abo HenoBHi peksisutu EMNMI;

v' HepocTaya iHdopMauii Ta HeobXigHMX LOKYMEHTIB Mo onepauii, Wo 34ilMcHI0ETbCs KnieHToM, y BMnaakax,
nepenbayveHnx AitoUnM 3aKOHOLABCTBOM;

v' NOpYyLEeHHS LiloYoro 3aKOHOAABCTBA, HOPMATUBHMX AokKyMeHTiB HBY abo baHky, BuMor [loroBopy Ta Mpaeun.
[nga BioknmMkaHHa nepegaHoro B bank EMNM, KnieHT popMye knonotaHHs Ha BiaknukaHHsa EMNM, ke baHK npuiAMaE Tinbku
B TOMY BUMAAKy, skwo ElMJ[ He BUKOHAHMI A0 LbOro Yacy Ta baHk Ma€ TeXHONOriYHY 3MOry BiAMIHUTK MO0 BUKOHAHHS.
4.18. KnieHT He Ma€e npaBa BHOCMTM Oyab-Ki 3MiHM y HapgaHe MOMYy nporpaMHe 3abesneyeHHs abo 4O KoOMMekcy
[IOKyMeHTaLii 6e3 NMCbMOBOro MOroaKeHHs baHKy. 3apaxeHHsl nporpaMHUMK “BipycaMu” abo MopyLIEHHS LiNicHOCTI
nporpamMHoro 3abesneyeHHs B HacNiA0K HeabanbCcTBa abo HEKOMMNETEHTHOCTI BiANOBIAANbHMX CMiBPO6ITHMKIB KnieHTa,
BBAXXAETbCS NOPYLIEHHAM LiET YMOBMU.

4.19. CTOpOHM BCTAHOBAOITb, WO HafaHi Knienty 3rigHo  [orosopy Ta [lpaBun nporpaMHO-TEXHIYHI 3acobu Ta
[PYKOBAHI MaTepianu po3rnaaatoTbCs K CEKPETHI Ta iX cyBope 36epexeHHs MOBMHHO OyTM 3abe3neyeHe B AOCTaTHiM
Mipi. B 3B’13Ky 3 UMM, BCi N0CafoBi 0cobu KnieHTa, 9Ki MatoTb A0 HUX LOCTYM, NOBUHHI NOBOAUTUCH 3 HUMM HANEXHUM
YMHOM Ta YTPUMYBATMUCH Bif, iX pO3ronolweHHs abo KonitoBaHHA y Byab-gKoMy BUrNsAI.

4.20. baHK MOXe MpPOBOAMTM 3aMiHy NPOrpamMHoOro 3abesneyeHHs Ta IHCTPYKTMBHWMX MaTepianiB npu 36iNblEHHI
KinbKoCTi iHpopMauii. 3aMiHa NpoBOAUTLCS NIAHOBO, B 3a34anerifb norogkeHi 3 KnieHToM TepMmiHm.

4.21. baHk 3abe3neyye onepaTMBHE PO3'ACHEHHS Ta KOHCYNbTALi 3 NMTaHb, NOB'A3aHMX 3 eKcnayaTauieto Cuctemu.
4.22. KnieHT cnnayye nnaTy 3a CynpoBif Ta po3paxyHKOBO - KacoBe 06cnyroByBaHHS CMCTEMU 3 MOMEHTY KOPUCTYBAHHS
nporpamMHuMM 3abesneyeHHsMm, 3rigHo 3 Tapudamm baHky.

4.23. Ha BuKOHaHHA N.4.66.-4.77. Npasun KnieHT popyvae baHkKy caMOCTiMHO 34iiCHIOBATM NepeKka3s (CMMCaHHS) KOWTiB
3 paxyHky (-iB) KnieHTa Ha onnaty BiANOBiAHMX AOAATKOBMX nocnyr baHky, B po3Mipi Ta CTPOKM, BU3HaYeHi Tapudamm
BaHky.

4.24. Ha BukoHaHHg n.6.3.14. Mpasun KnieHT popyyae baHKy camMOCTiMHO 34iMCHIOBATU Nepekas (CMMCaHHS) KOLWWTIB 3
paxyHky (-iB) KnieHTa Ha onnaty aboHeHTCbKOi nnati 3a 0bcnyroByBaHHa B CucTeMi Ta BignoBigHUX nocnyr baHky, B
poO3Mipi Ta CTPOKM, BU3HAYeHi Tapudamu baHky.
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Mpw 3ab60proBaHoOCTi oNnaTH 3a KOpUCTYBaHHA CMCTeMot NpoTAroM 2-x Micauis, baHk Bigkntouae KnieHTa Big cuctemu
€NeKTPOHHOro o6cnyrosyBaHHS "IHTepHeT-KnieHT-baHK" Ta NpUNMHSAE HagAHHSA NOCAYT, BU3HAYEHMX YMOBaMu [loroesopy
Ta Mpasun.

5. TMPABWJIA IHOOPMALLIMHOI BE3MEKU

5.1. [Onga 3abe3sneyeHHs 6e3neyHoi poboTn B CMCTEMi peKOMEHA0BAHO AOTPMMYBATUCh HACTYMHMUX NPaBuUA:

v\ yTPUMYBATMUCb Bif, BUKOPWUCTAHHS KOMM'IOTEPA, 3 SIKOFO BUKOHYETbCS poboTa B CUcTeMi ans po3ear Ta cepdiHry
B Mepexi |[HTepHerT;

v\ BCTAHOBWTM aHTUBIpYCHE MporpamMHe 3abe3reyeHHsl, peryisipHo MOHOB/IOBATM aHTUBIPYCHY 6a3y Ta MOCTiHO
NpOBOAUTU NEPEBIPKY CUCTEMM HA HASIBHICTb BipyCiB Ta WNUIYHCbKMX NPOrpam (TPOsiHIiB, Kewnorepis Ta T.Nn.);

v' 0BMeXMUTU JoCTYN [0 KOMM'IOTEpPA CTOPOHHIX 0CiB, sk i3uYHMIM, Tak | MepexeBuit;

v He TpMMaTHh 0COBMUCTI (CEeKPeTHI) KoY B AMPEKTOPINX XKOPCTKOrO AMCKY KOMM'IOTEPA, @ TilbKM Ha 30BHILLIHIX
Hocisx (USB dnew Hakonuuysayi, USB-TokeHw) Ta 3abe3neunTw ix HagirHe 36epiraHHs;

V' BN YHEMOX/IMBIIEHHS BUMKPALEHHS (KOMilOBAHHS) CEKPETHOro K/4Ya pekoMeHAyeMo BukopucToByBaty USB-
TOKEH;

v nicns 3akiHYeHHs po6oTn 3 CucTeMoto 060B’'A3KOBO BUIAMaTH 30BHILWHI Hocii (USB ¢new HakonuyyBayi, USB-
TOKEHM) 3 CEKPETHUMMU K/IKOYAMM C CMCTEMHOrO B10KY KOMM'IOTEpPa;

v' He po3ronowwyBaTu Napoi JOCTyny A0 CEKPETHMX KNKOUIB, HE 3aMMCyBaTH iX Ta He 36epiraTM pa3oM 3 HOCIEM
Kno4oBoi iHdopmauii;

v/ BCTQHOB/IOBATU NOHOB/IEHHS Ge3neku onepawiiHoi cucteMu (6akaHo B aBTOMATUUHOMY PEXUMI);

v\ HanawTyBaTM Ornsgay Mepexi IHTepHET, a caMe 3a60pOHMTU: aBTOMATMYHE 3aBaHTAXKeHHA GalniB 3 Mepexi
IHTepHeT, aBTOMaTUYHUI 3anycK halnniB 3 Mepexi IHTepHeT, 3aBaHTaXEHHA He NignucaHux eneMeHTiB ActiveX;

v' He npaloBaTK Ha KOMM'lOTepi 3 NpaBaMu agMiHicTpaTopa;

v/ 'y BMMagky komnpoMmeTauii abo cnpobu komnpometauii CeKpeTHMX KawdiB abo koMm'ioTepa, 3BiNbHEHHS
BignoBiganbHoro cniepobiTHMKa abo IT cneuianicta KnieHTta, 9knit MaB fOCTYN A0 BKa3aHOMO KOMM'toTepa abo CEKpEeTHMX
K/OYiB HeOOXigHO TepMiHOBO NoBigOMUTM baHk ons 3abnokyBaHHs kntodiB ELLM, 3reHepyBaTv Ta 3apeecTpyBati HOBI
kntodi ELLIMT;

V' npu 6yab-aKii nigospi wono komnpometalii Cuctemm um knodis ELLM - HeobxigHo TepMiHoBo nosigomMuTn baHk
Ons 3a6nokyBaHHs kntodiB ELLM Ta 3reHepyBaTH Ta 3apeecTpyBath HOBI katodi ELLIMT;

v\ yBaXHO CNigkKyBaTW 3a MOBIAOM/EHHSIMM, WO BMBOAATLCS Ha MOHITOp KoMmm'loTepa npu poboTi B Cuctemi. Y
BMNAAKy HEBIANOBIAHOCTI iX TUM, 9Ki BMBOASATLCS 3a3BMYaKl - nosigomutu baHk. Mpuknagom HesignosigHOCTI Moxe
CNyryBaTU: HETUNOBE BIiKHO 3 iHWWM OrOTMMNOM, Npu BUOOpPI KNO4Ya He BiJOOPAXKAETLCA HA3BaA K/KOYA, MPOXAHHA
BCTQHOBMTM Nif03pine nporpamHe 3abesneyeHHs, ToLwo;

v' npu poboTi uepes caiiT CuCTeMM 3BEPTAITE yBary Ha agpecy caiTy. BoHa NoBMHHA NMoYMHaTUCL Ha https - wWwo
CBiAYUTb NPO 3aXMULLEHE 3'EQHAHHS;

3actepexkeHHs: baHK HiKOnM He 3AIMCHIOE PO3CUNKY €NeKTPOHHUX JIUCTIB 3 NPOXAHHAM HaAaTU KOHQiAeHUiHY
iHdopmalLito (maponi, BOCTYN A0 CEKPETHUX (0COBUCTUX) KNIOUIB, TOWWLO) a60 TaKuMX, WO MIiCTATb KOMM'OTEPHI MporpamMu.
5.2.  PekomeHAaLii MO CTBOPEHHIO HaAiIMHMX (CTIMKMX) naponis
MNpu BUGOPiI Napons KopucTyBayeBi HeOOXiAHO KepyBaTMCS 3aNpPONOHOBAaHUMM NPaABUIAMMU:

v/ He BUKOPUCTOBYBATM aTpMBYTH KOPUCTYBaYa - iMeHa i Npi3BuiLLa KOPUCTYBaYiB, NaM'aTHI AaTH i ByAb-AKY iHWY
[OCSHKHY iHdopMaLio (Hanpuknaa, Homepu TenedoHiB, agpecy | ToMy nofibHe);

v/ 3abopoHeHO BUKOPUCTaHHA KoMBiHaLlii cuMBoniB/3HakiB 3 knasiwero Ctrl;

v [OBXMHA Napons NoBMHHA CKaAaTh He MeHLe 8 CMMBONIB;

v' MNaponb MOBMHEH MICTUTM He MeHIl 3-X 3 4-X HaACTyMHMX CMMBONIB — BENMKi, ManeHbKi nitepu, uudpy,
CNeucuMBONY;

v' naponb Ansa aBTopu3auii B CUCTEMI peKOMEHL0BAHO 3MiHIOBATU HE piaLle Hix KOXHi 30 KaneHaapHUX oHiB.

OpfvH 3 MOXAMBUX BapiaHTiB (NpUKNaais) BUOOPY Napons: CKNafiTb CMMCOK NPOCTUX CNiB, HANPUKNAA, KBITKa, apKyLl,
pyyka i Tak gani subepitTb nepuwi Tpu OYKBM i 3aranbHy KifbkicTb BYKB B C10Bax; 06'eaHanTe OTpUMaAHi pe3ynbTaTy,
AofanTe oaHy umbpy i oamH i3 cneuianbHux cumeonis ("&{([-_@)]1$*% i/ ;., 2+-=) i 3p0o6iTb 0AHY 3 BYKB BENMKOIO; NpH
3MiHi Napons BUKOPWUCTOBYIMTE NpuBeAEHi pekoMeHaauii 3 iHWKUM Habopom cnis. MNpuknaa: 96nyko, rpywa i HabepiTb ix
B IAaTUHCbKOMY pericTpi.

YBara! He BuKopucTOBYiTE 6K maponb HaBepeHi npuknagu! be3yMOBHO, AN CTBOPEHHS MApoNs MOXYTb
BMKOPUCTOBYBATMCA iHWI METOAM CTBOPEHHS HaAiMHOro napons, ane BubOpaHuit naponb He Mae Oyt cnabkiwe
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3anponoHOBAHOI Mipu CTIMKOCTI.

Yara! Nam'saTaiiTe, Wo Hi 32 9KMXx 06cTaBMH Baw naponb He Mae 6yTu BigoMMit TpeTiM 0co6aM, HiIXTO He Ma€ NpaBa
BUMaraTtu Big Bac po3kputTa napons, HaBiTb CNiBpo6iTHUKK BaHKy.

5.3, BMKOPUWCTaHHS NPUCTPOIO 3aXMUCTY HOCIiB KNOUYOBOI iHhopMaLii «USB-TokeH» B Cuctemi (Jopatok 5).

PekomeHpoBaHo KnieHTy BukopuctosyBati USB-TokeH ang reHepadii ocobuctux kntouis ELI.

USB-TokeH reHepye ocobucTi kntoui ycepeauHi cebe, 3abesneyye ix 3axuueHe 36epiraHHs i popmye ELIM nig
€NeKTPOHHMMM AOKYMEHTaMM ycepeauHi npuctpoto 3rigHo ACTY 4145,

MioTpuMka USB-TokeHiB 3abe3neyeHa Ans BCbOro CnekTpy HacTinbHux nnatdopm - Windows, Linux i Mac OS X.
Pobota USB-TokeHiB NiATPUMYETLCS 32 OCHOBHUMM KaHanaMm 06C1yroByBaHHS KOPNoOpPaTUBHMUX KNIEHTIB Cnuctemu.

Y ogHomy USB-TokeHi Moxe 36epiratnca oo 64-x ocobuctmx knwdis. Moxnumee 36epiraHHs ocobmnctux knroyis ELLM
BiANOBIAANBbHMX CNiBPOBITHNKIB KOPNOPATUBHMX KITiEHTIB.

3abe3nevyeTbCs 0fHOYaCHa poboTa Bigpasy 3 AeKinbkoMa nigkntyeHuMn 1o komn'totepa USB-TokeHamu.

5.4. BukopwucTtaHHs cepsicy IP — dinbTpauis. MigkntoveHHs/BuktoueHHs cepsicy IP - dinbTpauis.

Y Cucrtemy BOYOOBaHMIA MeXaHi3M 0OMeXeHHS [OCTYNy KNiEHTIB 3agaHmMMu IP-agpecamu. [ng nocuneHHs 3axogis
6e3nekn B pasi NoCTiiHOI pobOTU 3 OHMX POBOYMX MiCLb PEKOMEHAYETbCS MiaknuMTM cepiic "IP-dinbTpauia” B
Cucremi. laHnit MexaHi3M obMexeHHs goctyny no IP-agpecax € iHAMBIAYyanbHUM AnS KOXHOro KnieHTa i HanawToByeTbCS
CniBpobiTHMKOM baHKy 33 NMCbMOBOIO 33a59BOK K/IEHTA 3 3a3HauveHHaM nepeniky IP-agpec komn'otepie KnieHTa, 3 akux
30iMCHIOBAaTUMETbLCS NiakntoveHHs no Cuctemu. Akwo cnpoba BXxoay B aBTOMaTM30BaHe poboue Micue 34iMCHIETLCS i3
He 3afaHoi IP-agpecy, BUAAETLCS NOBIAOMIEHHS NPO NOMUAKY «JlocTyn 3a60pOHEHUM», BXif, B aBTOMAaTM30BaHe poboye
MicLle HEMOXIUBUIA.

ICHYE MOXNMBICTb HaNaWTyBaHHA 0OMexeHHs1 Bxogy B CMCTEMY, BUKOPUCTOBYHYM HACTYNHI IP-dinbTpu:

Y Bxig nuwe 3 IP-agpec ykpaiHCbKMX NPOBaMaepiB. 3aCTOCOBYETbCA ANst 0OMexeHHs pocTtyny Ao Cucremu 3 IP- apgpec
3apy06iXKHMX NpoBanaepiB, OCKINbKM AOCUTb YaCTO 3 UMX IP-agpec 34iMCHIOETbCS HECAHKLIIOHOBaHMI BXig B Cnuctemy.

Y Bxig nuwe i3 3apaHux IP-agpec (iHauBigyanbHui cnmcok IP-agpec, 3 gkux LO3BOMEHO MpaLioBaTM BKa3aHOMY
knieHTosi). MNepenik IP-agpec Hapae KnieHT.

Slkwo KnieHT BukopucToBye ansa poctyny no Cucremu IP- agpecu iHo3emMHux npoBaiaepis (6yBa€e 3a KOpAOHOM, Ae
BMKOPUCTOBYE Ans foctyny Ao CucTeMu MicueBi iHTEPHET - Mepexi), To HeobXifHO HaaaTh B baHk 3asBY Ha BiAK/IOYEHHS
poctyny no cuctemu «IHTepHeT-KnieHT-baHk» 3 BUKOpUCTaHH:M "IP-dinbTpauia” (JonaTok 66).

YBara! PekoMeHAy€eTbCA YTOUHIOBATH i norogxyeatu nepenik IP-aapec i3 cnyx60t0 TexHiuHOi NiaTpUMKN BaHky.
Ko BMKOPUCTOBYETbCA Benukuii nepenik IP-appec a6o IP-agpeca nocTiiHO MiHAIETbCA B paMKax AianasoHy, TO
peKoMeHAyeMOo BKasyBaTu aianasoH IP-agpec 3a sonoMoroto Macku Mepexi. 3asBa AN akTMBaLii cepBicy nianucyeTbca
0co6amu, ynoBHOBaXKEHMMM Ha NiaNUCaHHS AOroBOpiB 3i cTopoHu KnieHTa.

YBara! KnieHT 3060B'93aH1i1 03HAWOMUTK BCiX CBOIX CNiBpO6iTHMKIB, WO MalTb NpaBo Ha po6oTty B Cuctemi 3
yMoBaMMu 06MeXXeHOoro AoCTyny 3 BKasaHMX po6ouux CTaHLii (koMn'loTepiB) i Hece MOBHY BiANOBIAANbHICTb 3a Lie.

6. TPABA | OBOB'A13KM CTOPIH

6.1. baHkK mMae€ npaBo:
6.1.1. Bwmaratu Bia Kni€eHTa HagaHHS LOKYMEHTIB, HEOOXiAHMX ON1S BiAKPUTTS BiANOBIAHOIMO paxyHKYy Ta NPOBEAEHHS

onepauii no HboMy. BiZAMOBUTU Yy NpOBEeAEHHI pO3PaXYHKOBMX Ta KACOBMX OMnepaLiii Npu HasiBHOCTI GaKTIB, LWLO CBiAYaTb
npo nopyweHHs KNieHTOM YUHHOrO 3aKOHOAABCTBA YKpaiHW, HOPMATUBHUX LOKYMeHTiB HauioHanbHoro 6axky YkpaiHu
Ta yMoB [lorosopy, a TakoX BUMOT 040 0POPM/IEHHS PO3PaXyHKOBUX (KAaCOBMX) AOKYMEHTIB Ta CTPOKIB iX MOAAHHS A0
baHky. B pasi BiamoBwu B nianucaHHi JJorosopy baHk 3anuwae 3a co60t0 NpaBo He KOMEHTYBATU CBOIO PilEHHS.

6.1.2. 3AaiicHIOBAaTM NPUMYCOBE Ta AOrOBipHE CMMCAHHA KOWTIB 3 paxyHKy KnieHTa y Bunagkax, nepenbayveHumx
[oroBopoM, iHWWMMK [oroBopamu, yknafeHumu 3 badkom, lNpaBunamu Ta 3aranbHUMKM YMOBAaMW KOMIMNEKCHOIO
6aHKiBCbKOrO 006C/TyroByBaHHS Ta YAHHUM 3aKOHOAABCTBOM YKpaiHM.

6.1.3. 3AifcHIOBaTV LOroBipHE CMMCAHHSA 3 paxyHKY (-iB) HA KOpUCTb baHKy B T.4. HA paxyHKu 06AiKy 3a60proBaHoOCTI
Knienta nepepn baHkoM Ta/abo Ha paxyHKM 06CNYroByBaHHS A0OroBOPY) rpoOLIOBMX KOLITIB B CyMaX, HeObXiaHMX ans
noBepHeHHs (norawweHHs) 3aboprosaHocTi KnieHTa nepen baHKOM, SKa BUHMKNA Y 3B’A3KY 3 BUKOHAHHSIM, HECBOEYACHUM
BMKOHAHHSAM ab0 He BUKOHAHHSM (HEHANEXHWM BMKOHAHHSM) YMOB yKnafeHux Mix KnieHToM Ta baHkoM BignoBigHux
[LOroBOpiB (B T.4., a/ie He BUKJIOYHO, LOrOBOPIB NP0 HAafAHHS KPeAUTY, rapaHTii TOWo).
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6.1.4. (CaMOCTiMHO BCTaHOBMOBATM TpPaCy MNNATEXIB NPU 3AIMCHEHHI nNepekasiB B iHO3EMHIM BantTi, SKWO Tpaca
nnaTexis He BKasaHa KnieHToM.

6.1.5. 3a 3asBoto KnieHTa Ta Ha niacTaBi pilleHHs BiANOBIAHOMO KoseriaNbHOro opraHy baHk Mae npaBo y 6yab-gkuii
yac BCTaHOBUTKM KnieHTy iHAMBIAYanbHI Tapudu Ha BaHKiBCbKI Nociyru, 3a yMoBM BigHeceHHs KnieHTa fo BiANoBigHOro
KNIEHTCbKOrO cermenTy (TapudHoi rpynu) baxky.

6.1.6. 3 BnacHOi iHiLiaTMBM (3a pileHHAM BiANOBIAHOro KonerianbHoOro opraHy baHky) B 04HOCTOPOHHLOMY NOPAOKY
nonosHoBaTH Tapudu, MNpasuna Ta 3aranbHi YMOBM KOMMIEKCHOrO 6aHKiBCbKOro 06C/1yroByBaHHS Ta 3MiHIOBATH iX, Npo
wo baHk noeigomnse KnieHTa i3 3a3Ha4YeHHAM AaTH, 3 IKOi BOHWM BCTAHOB/IOKOTLCS, OA4HMM UM AEKINbKOMA i3 HACTYMHUX
cnocobis (Ha Bubip baHky):

v/ eneKkTpOHHMMM 3acobaMu 3B'A3Ky, B T.4. PO3MilleHHAM iHdopMalii Ha caiti AB «KJTIPMHIOBMIA [OIM»
(www.clhs.com.ua);

v' iHbopMaUiiMHMM NOBILOMIEHHSM B OMepaLiiHUX NPUMILLEHHSIX, Kacax BaHKy (OOLKa OrofoWeHb);

v\ lWNAXOM BKNadaHHA 3MiHeHux Tapudis y nanky KnieHra;

v' MNOLITOBMM MNOBIJOM/IEHHAM (32 aApecoto, WO BKazaHa B [JoroBopi).

6.1.7. OtpumyBatu Big KnieHTa nnaTy 3a HagaHi Nocayru 3rigHo 3 gitoummm Tapudamu.

6.1.8. Tpu3ynuHUTK HapgaHHS nocnyr KnieHTy y pasi oro BiAMOBM HaZaTu LOKYMEHTU Ta/abo BifoMOCTi, HeobXiaHi
baHky ans 3pincHeHHs 3axoaiB 3 GiHAHCOBOro MOHITOPUHIY, B TOMY uMcni ang igeHtudikauii Ta sepudikauii ioro
YMOBHOBAXEHMX 0Cib, 3’ACYyBaHHS CyTi MOro AisNbHOCTI, PiHAHCOBOroO CTAHy TOLLO, O MOMEHTY HagaHHSA KnieHTom BaHky
TaKMX OOKYMEHTIB Ta/abo BiLoOMOCTEN.

6.1.9. be3 oTpuMaHHs OopaTkoBOi 3rogu KnieHTa Ta nogaHHa KnieHTOM MAaTiXKHOrO LOPYYEHHS, 34iACHHOBATH
CNMCaHHS KOWTIB 3 paxyHKy (-iB) KnieHTa, sKi BigkpuTi B BaHky uu B iHWKX KpeauTHO-(diHAHCOBMX YCTAHOBAX, 3a
30iMCHEHHS onepavin no paxyHky (-am) 3rigHo 3 ymoBamu [loroBopy; y pasi HecBoeYaCHUX po3paxyHkiB KnieHTa 3a
[loroBopoM; y pa3i BUHMKHEHHS BiANoBiAHO A0 yMOB [loroBopy, yknageHoro KnieHToM 4yn 0coboto, 3a sKy BiH BUCTYNUB
nopyuyutenem, 3060B8’93aHb 4OCTPOKOBO NMOBEPHYTU KPEAMT i CNAATUTU MPOLLEHTM Ta/abo iHWIi NNaTikKHi 3000B’93aHHS; Y
pa3i HECBOEYACHOro MoralleHHs 3aboproBaHoCTi, BiANOBIAHO A0 yMOB [lorosopy, yknageHoro KnieHTom un ocoboto, 3a
SKy BiH BMCTYMWMB MOpyuYuTeneM, no Kpeauty (AOro 4YacCTuHI), NO ChnaTi MpoueHTiB, Ta/abo KoMicii, Ta/abo iHWKMX
NNaTi>XHUX 3000B’93aHb.

[loroBipHe CnMCaHHA rPOWOBMX KOWTIB 3 paxyHkiB KnieHTa BiakpuTux B baHky, 34iicHI0ETbCS BaHKOM wWnsixom
OpOpM/IEHHS BIAMNOBIAHOrO MeMopiasbHOro opAepy, Konig gkoro Hagaetbcs KnieHTy abo 3rigHO ymoB 3asBu-
Po3nopspxeHHs, odopmneHoi KnieHTOM 3 nepioAMyHicTIiO, B pO3Mipi Ta 3a pekBi3uTaMu BKazaHUMK KnieHTOM y
BiANOBIAHIV 3aaBi-Po3nopsaxKeHHi.

[loroBipHe CNMCaHHSA FPOLIOBMX KOLWTIB 3 paxyHKiB Kni€HTa, BiAKPUTUX B iHLWMX KpeaUTHO-(DIHAHCOBMX YCTAaHOBAX,
PEKBI3UTU SKMX BigOMi baHKy, 34iMCHIOETbCS BaHKOM WNSIXOM OQOPMAEHHS MNNATIXKHOI BMMOMM, SKy BiH MOAAE A0
BiAMOBIAHOI KpeaUTHO-piHAHCOBOI yCTaHOBM, WO obcayroBye KnieHTa, 3rigHO NyHKTY 2.13. rnaeu 2 IHCTpyKUii npo
6e3roTiBKOBi po3paxyHKM B YKpaiHi B HaLiOHaNbHIl BantoTi, 3aTBepaxeHoi [MoctaHoBoto HauioHanbHOro 6aHky YkpaiHu
Big 21.01.2004 p. N222 (i3 3MiHaMK Ta ponoBHeHHAMM). OTpUMyBaYeM rpoLIOBUX KOLWITIB 33 BKA3aHWM [OrOBIPHUM
CNUCaHHAM € baHk.

6.1.10. He ni3Hiwe HiX Ha HaCTyNHUIM BaHKIBCbKMIA AeHb MiCN NPUAHATTS NNATIXXHUX [OPYYeHb B iHO3EMHIN BantoTi,
3as8B Npo KyniBaw abo npopaxk iHO3eMHOI BankTM NOBEPHYTH iX 6e3 BMKOHAHHSA KnieHTy 3 BiAMITKOK NMpO MpUYMHY
HEBUKOHAHHS y pasi:

v' He 3anoBHeHHs KnieHTOM xo4ya 6 ofiHOro i3 060B'A3KOBUX PEKBI3UTIB aB0 HENPaBWUIbHOrO iX 3aMOBHEHHS, AK
Toro notpebye NonoxeHHs NPo NOPSAOK BUKOHAHHA BaHKaMM OOKYMEHTIB Ha nepekas, NpUMyCoBe CMMUCAHHS i apewT
KOLWTIB B iHO3EMHMUX BankoTax Ta BaHKIBCbKMX MeTanis, 3aTBepaxeHe MoctaHosoto MpaeniHHa HBY Big 28.07.2008 poky
N2216 (3i 3MiHaMM Ta LOMOBHEHHSMM);

v/ BIACYTHOCTI LLOKYMEHTIB, SIKi MOTPiOHI Ana KyniBAi iHO3eMHOI BaNOTU Ha MiXKBAHKIBCbKOMY BaNOTHOMY PUHKY
Ykpaiun (Hapgani — MBPY) Ta pns 3piicHeHHs BbaHKOM BantOTHOrO KOHTPO/O 33 MPABOMIPHICTIO MepepaxyBaHHS
iHO3eMHOI BantoTh 3 paxyHKy KnieHTa;

v/ HepoCTaTHOCTI KOWTiB Ha paxyHKy KnieHTa Ans BMKOHaHHA nepekasy B iHO3eMHii BanoTi Ta/abo npopaxy
BanoT Ha MBPY.

6.1.11. Bwumaratu Big KnieHTa HagaHHS BigoMocTel abo LOKYMEHTIB, HEOBXiAHWX AN BCTAHOBEHHS MOro ocobu/ocobum

MOro npeacTaBHUKA, CYTi Ta METM 34iMCHIOBAHOI HUM onepauii, HaNeXHOro BMKOHaHHS 3000B’s3aHb 3a [JOroBopoM,
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34iMcHOBaTM QYHKUII NepBUHHOrO ¢iHAaHCOBOr0 MOHITOPUHIY BiAMNOBIAHO A0 YMHHOMO 33aKOHOAABCTBA YKpAiHU Mpu
HapaHHi KnieHTy 6aHKiBCbKMX nocnyr 3a [loroBopom.

6.1.12. dkwo Ha Bumory BaHky Kni€HT He HapacTb AOKYMEHTM i BiAOMOCTI, WO MOTPiOHI Ana 3'acyBaHHA WOro
ocobu/ocobu oro npeacTaBHMKA, CyTi AiSNbHOCTI, GiHAHCOBOro CTaHy, abo YMWCHO HapacTb HenpaBAMBiI BifOMOCTI,
NOBEPHYTM nnaTixkHe fopyyeHHs KnieHTy 6e3 BUKOHAHHS Y AeHb HAAXOOXXEHHS 3 HanMCOM Ha 3BOPOTHOMY boui npo
NPUYMHY MOBEPHEHHS (3 000B'A3KOBUM NOCUNAHHAM Ha HOpMY 3akoHy YKpaiHu cTaTTio 64 3akoHy Ykpainu "Tlpo 6aHku
i BaHKiBCbKY HiganbHicTb", n. 2.16. IHCTpykuii npo 6e3roTiBKOBI po3paxyHKM B YKpaiHi B HaLiOHaNbHIW BantoTi,
3aTBepaxeHoi MoctaHoBow HauioHanbHoro 6aHky Ykpainu Big 21.01.2004 p. N222, n. 3.7. TNonoXeHHS Npo nopsaok
BMKOHAHHA 6aHKaMM [OOKYMEHTIB Ha nepekas, NMpMMYyCOBE CMMCAHHSA | apewT KOWTiB B iHO3EMHMX BankTax Ta
HaHKiBCbKMX MeTanis, 3aTBepaxeHe lNoctaHoBotw MpaeniHHga HBY Big 28.07.2008 poky N2216), i3 3a3HaYeHHAM JaTu
NOBEPHEHHS, HAaNUC 3aCBiAYYETLCA NigNMCaMM BiANOBIAANLHOMO BUKOHABLS | NPALiBHMKA, HA SIKOr0 NOKNaAeHo QyHKLT
KOHTpoOJiepa, Ta BifOUTKOM WTaMna YNOBHOBAXeHOro baHky.

6.1.13. BigmoButu Kni€HTy y BUKOHAHHI NNATiXKHOrO AOPYYEHHS 33 Onepaui€to, Ska MiCTUTb 03HAKM TaKOi, WO Nigisrae
(}iHAHCOBOMY MOHITOPMHTY BiANOBIAHO A0 3aKOoHY YKpaiHu "Tlpo 3anobiraHHs Ta NpoTUAito neranisauii (BigMUBAHHIO)
[OX0[iB, 04EPXaHNX 3/IOYMHHMM LWISXOM, ab0 diHAaHCYBAHHIO TepPOpM3MY Ta QiHAHCYBAHHIO PO3MOBCIOAXKEHHS 36poi
MacoBoro 3uuweHHs" Big 14.10.2014 p. N21702-VII Ta noBepHyTV Take nnaTixHe Aopy4yeHHs KnieHTy 6e3 BUKOHAHHS y
[eHb HaAXOLXEHHS 3 HanMCOM Ha 3BOPOTHOMY OOUi MPO NPUYMHY MOBEPHEHHS AOKYMeHTa 6e3 BMKOHAHHS (3
000B'I3KOBMM MOCMNAHHAM Ha BignoBigHy cTatTio 3akoHy YkpaiHu "[lpo 3anobiraHHa Ta npoTuiito neranisauii
(BiAMMBaHHIO) [OXOLIB, OAEPXaHUX 3/I0YMHHUM LWNIXOM, abo iHaHCyBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
pO3MNOBCHOAXKEHHSA 36p0i MAacOBOro 3HMWEHHS " Ta Ha N.2.17. IHCTpyKuii npo 6e3roTiBKOBi po3paxyHKM B YKpaiHi B
HaLioHaNbHilM BantoTi abo Ha n. 3.8. MonoXeHHs NPo NOPAAOK BUKOHAHHS BaHKaMM LOKYMEHTIB Ha Nepekas, NpMMyCcoBe
CMMUCAHHA i apewT KOWTiB B IHO3eMHMX BantoTax Ta BaHKIBCbKMX MeTanis, 3aTBepaxeHe NoctaHoBow [MpaBniHHa HBY
Big 28.07.2008 poky N2216) i3 3a3HayYeHHAM AaTVM MOBEPHEHHS, HAMUC 3aCBiAYYETLCA NiANMCaMKU BiAMNOBIAANbHOIO
BMKOHABLS, BiANoOBiganbHOro npauiBHWka baHky abo npauiBHMKA, YNOBHOBAXEHOro BiANOBiAaNbHWM MPALiBHUKOM
baHky, Ta BiZOMTKOM LUTaMnNa yNOBHOBaXeHOro baHky. B pasi HagXxomKeHHS 3anuTiB Bif iHO3eMHMX BaHKiB B npoueci
NPOXOOXKEHHS NNATEXIB B iHO3eMHIil BantoTi baHK Ma€e NnpaBo HagaTH iHGopMaLUilo CTOCOBHO KnieHTa, MOro po3paxyHkiB
3 Hepe3naEeHTOM , TOLLO.

6.1.14. BiaMoBuTM KnieHTy y BUAAYI rOTiIBKM Y BUNAOKax:

v' HenopaHHsa KnieHTOM nnaTixXHMX LOKYMEHTIB Ha CnnaTy nofAaTKiB i 060B’I3KOBMX MIATEXIB, WO CNAaYyHTbCS
O[IHOYACHO 3 OTPUMAHHSM FOTIBKM Yy BUMNafkax nependavyeHmx YNHHUM 3aKOHOAABCTBOM YKpaiHu;

v/ 3aMOBHEHHS YeKa 3 BUNpaBieHHAMM Ta /abo NoMUKaMu, abo 6e3 3a3HaueHHs Liinei, Ha aKi OTPUMYETbCA roTiBKa.
6.1.15. BcraHoBAtOBaTM iHLWY NPOLIEHTHY CTAaBKY 33 BKNAAOM Ha BUMOTY Y NOPSAKY, BU3Ha4YeHoMy [1paBunamu, a B pasi
He3roan KnieHTa Ha Take BCTAHOBNEHHS abo HeHafaHHS HWMM BignoBiai posipeatu [loroBip y 4YacTMHI HadaHHA
BIANOBIAHUX NOCAYT, y NOpsAKY nepeabavyeHomy ymosamu [lorosopy.

6.1.16. B 0gHOCTOPOHHbOMY NOPAAKY NPUMMHUTK CTPOK Aii BKNAAY i 3p06UTH MOBHMI pO3paxyHOK 3 KNieHTOM y pasi:

v/ HeoTpuMaHHS Big KnieHTa mMCbMOBOI 3roaM Ha 3MiHY pO3Mipy MPOLEHTHOI CTaBKM A0 BCTAHOB/IEHOIO Y
NOBIAOMNEHHI TEPMIHY;

v\ y pasi 3anulIKy Ha paxyHKy Ans o6niky BKnady CyMM, MeHLloi o6ymMoBneHoi B BignosiaHoMy [oaaTKoBOMY
[OroBOpi Ha PO3MILLEHHS KOLITIB, 3 MMCbMOBMM MOBiAOMAEHHAM Kni€HTa Npo AaTy NPUMMHEHHS CTPOKY BKAaAy.

Mpu upoMy baHk 3060B'93yETbCS NOBEPHYTU KNiEHTY CYyMy BKNaAy i BUNAATUTM HApaX0OBaHi NPOLLEHTM BiAMNOBIAHO
[0 ymoB [Mpasun Ta BignoBigHoO yknageHux [loaatkoBmux AOroBopis.

MNepekas KoLWTIB 34iMCHI0ETLCS BaHKOM Ha niacTasi BigNOBIAHOrO po3paxyHKOBOro AOKYMeHTa baHky.
6.1.17. Mpu BukopuctanHi KnieHtom Cuctemu s3anuwmtn 6e3 BukoHaHHa EMM y Bunaaky HeHapaHHA abo HagaHHS
KnieHtom HenpaBameux Bigomocten i (abo) AokyMmeHTiB, nepefnbayeHMX HOPMaMM YMHHOIO 3aKOHOAABCTBA Ta
HOpPMaTMBHO-NPaBOBUMM akTaMu HauioHanbHoOro 6aHky YKpaiHu, ki HeobxigHi ana niaTeepaxeHHs ocobu KnieHTa, cyTi
onepaLii Towo.
6.1.18. Tlpu BukopucTaHHi KnieHtom Cuctemn BigMOBUTM Yy BUKOHaHHI EM[, 9KWwo onepawisi MiCTUTb 03HAKM TaKoi, WO
nianarae GiHaHCOBOMY MOHITOPUHTY.
6.1.19. lpu BukopucTaHHi Knientom CnucteMu 3AiMCHIOBATM NEPioAMYHI NepeBipku BUKOHAHHSA KniEHTOM BMMOT LLOAO
3axucTy iHpopmaLii Ta 3acobiB 3axuCTy.
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6.1.20. MpunuHutn obcnyrosyBaHHa KnieHTa 3a ponomorow CuCTeMM B pasi HEBMKOHAHHS HWMM BMMOr baHky,
nepenbayveHmx ymosamu lorosopy Ta lNpasunamm.

6.1.21. Po3kpuBaTM oOpraHaM [epXaBHOi BMKOHABYOi Ta CyAoBOI BnagM iHGOpMAUil, WO CKNagae OaHKIBCbKY
TAaEMHULIO, Y BUNAAKaX, nepesdavyeHmnx YMHHUM 3aKOHOAABCTBOM YKpPAiHMU.

6.1.22. Tpu He BigHoBNeHi KNi€EHTOM BMKOPUCTAHOrO HE3HMXYBanbHOro 3anuwky Ha KP po 25 uucna micaus
HacTynHoro 3a MicsueM dopMyBaHHs Bunucku no KP 3a yeproeuii 3BiTHWI nepioad, TepMiHOBO 6e3 nonepemyeHHs
KnienTa 3abnokysaTu KIK, Hanpaenati BCi KowTw, ki Haaxoaatb Ha KP, Ha noraweHHs 3a6oproBaHocTi nepen baHkom.
6.1.23. KnieHT popyuag, a baHk Mae npaBo B Byab-9Kui Yac npusynuHMTH abo npunuumnth gito KMNK, a Takox sigMoBUTH
y ii BiZHOBNEHHI, 3aMiHi abo Bmuaayi Hoeoi KIK gng npunuHeHHs abo nonepeakeHHs MOXIMBOro LaxpancTea, byab
SKMX He3aKOHHMX abo HenoroaxeHux 3 baHKoM y GopMi foaaTkoBoi yroam fii 3 BukopuctanHam KIK.

6.1.24. 3MinnTn PaxyHok (-ku) KnieHta y Bunagkax, nepeabavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu. [pu ubomy nig
3MiHow PaxyHky (-iB) KnieHTa BBaXaeTbCs npouenypa 3akputta PaxyHKy (-iB) He 3a iHiuiaTuBowo KnieHTa Ta BiaKpuTTA
HOBOro PaxyHKy (-iB), B pe3ynbTaTi 4Oro 3MiHoHTbCS BCi ab0 okpeMi (0auH abo aekinbka) 6aHKiBCbKi pekBi3uti KnieHTta
- HanMeHyBaHHA baHky, kog baHky, Homep PaxyHky. Npo 3MiHy PaxyHky baHk noBigomnsie KnieHta ogHMM i3 cnocobis
Ha BMOip baHKy: WNSIXOM po3MilLeHHS BigNoBiAHOMO NOBiAOMIEHHS HA canTi banky (https://www.clhs.com.ua) Ta/abo
LWSXOM PO3MillleHHs BiaAnoBigHOI iHdopMaLii Ha iHPOpMaLiMHMX CTeHAaX (OOLWKAaX Oro/oLWeHb), pO3TALOBAHUX Y
poctynHux ans KnieHta Micusax B onepauimHOMy npuMmiweHi Ta/abo kaci baHky, a TakoX MOBiAOMAEHHAMMU,
HanpasneHumu baHkoM KnieHTy 3a mjonomoroto iHWKX Axepen nepenadyi baHkom iHdbopMauii, nepeadaveHnx YmoBamu
Ta/abo [orosopom.

6.1.25. Y pasi nopyleHHa NpOBaAXXeHHS y cnpasi Npo 6aHKpyTcTBO Kni€HTa BiAMOBIAHO LO YMHHOMO 3aKOHOAABCTBA
MOBEPHYTW CTPaxOBi KOWTK, 3apaxoBaHi Ha PaxyHOK i3 CheuiaNbHUM pexuMOM BUKOPUCTAHHS, OO PaMOHHOI,
MiXXpaOHHOI, MiCbKOI BMKOHAaBYOi Aupekuii BiaaineHHs ®OHAY COLianbHOro CTpaxyBaHHA 3 TMMYACOBOI BTPaTH
npaLe3faTHOCTI, gKa B NofanblioMy 3a6e3neyye HafaHHS MaTepianbHOro 3abesneyeHHs 3aCTpaxoBaHUM 0cobam.
6.1.26. Bumaratn posipaHHsa [loroBopy B YaCTuHi HagaHHa KnieHTy okpeMux nocnyr 3a [loroBopom:

- y pasi BiacyTHoOCTi onepauin 3a PaxyHkom (PaxyHkamu) Knienta nmpotarom 12 (mBaHagustu) Micauis (He
BBA)XKAETbCS PYXOM KOLUTIB HapaxyBaHHS baHKOM NpoLEeHTIB 32 KOPUCTYBaHHA 3anuiikamu kowTiB KnieHTa Ta
cnucaHHg baHkoM Komicin);

- y pasi He3roam KnieHTa i3 3anponoHoBaHMMM baHkoM 3MiHaMu oo Tapudis;

- y BMNagKax, nepenbaveHuMx 3aKOHOOABCTBOM, LUO PErynlE BiHOCMHM y cdepi 3anobiraHHA Ta npoTuaii
neranisauii  (BiAMMBAHHIO) [0XOAIB, OAEPXaHWX 3M0YMHHUM WAAXOM, GiHAHCYBaHHO TepopusMy Ta
(iHAHCYBaHHIO pO3NOBCHAXKEHHS 36P0Oi MAaCOBOro 3HULLEHHS;

- 9KLWO CyMa rpoOLIOBMX KOLITIB, WO 36epiraloTbCs Ha paxXyHKY Ki€HTA, 3aNMLLMIACSA MEHLLOK Bif MiHIManbHOro
po3Mmipy, fKLWO Le nepenbayeHo yknageHuMu gorosopamu Mik bankom Ta KnieHTom, Ta Taka cyma He byne
BiAHOBMEHA NPOTArOM Micaus Bif AHS nonepexeHHs baHkom npo ue;

- B IHWKX BUMAAKaX, BCTAHOBAEHUX YMHHMM 33aKOHOAABCTBOM YKpaiHu.
6.1.27. baHK Mae npaBO BiAMOBMTWUCA Big MiATPMMAHHSA [OOrOBIPHMX BILHOCMH LWASXOM PO3ipBaHHA OOrOBiPHMX
BiAHOCMH i3 3aKpUTTAM paxyHKy KnieHTa uM npoBeaeHHs diHaHCOBOI onepauii KnieHTa y BMnagkax nepenbayeHmx CT.
10 3akoHy YkpaiHu «l1po 3anobiraHHs Ta NpoTMAito neranisadii (BiZAMMBaHHI0) LOXOLIB, 0AEPXKaHWUX 3MOUYMHHUM LLIISIXOM,
(iHaHCYyBaHHIO TepopM3My Ta GiHAaHCYBaHHIO PO3MNOBCIOAXKEHHS 36pOi MAaCOBOro 3HULLEHHA» Ta CT. 64 3aKoHY YKpaiHu
«[Mpo 6aHKM i BAHKIBCbKY AiNbHICTbY.
6.1.28. baHk MOxe B NopsaKy BCTAHOBNEHOMY YMHHUM 33aKOHOAABCTBOM YKpPaiHM Ta HOPMATMBHO-MPABOBUMM aKTaMu
HauioHanbHoro 6aHky YkpaiHw, BigmoButuca BiA [oroBopy Ta 3akputn PaxyHok (-ku) Kni€HTa, sikwo onepaduii
iHiLiMoBaHI KnieHTOM 3a UMM PaxyHKOM (-aMu) He 3AiMCHIOI0TLCS NPOTAroM TPbOX POKIB MOCMiNb i Ha PaxyHKy BiACyTHI
3a/MLWWOK KOLWTiB KNi€HTa, a TakoX Yy BUNAAKY HEBUMKOHAHHS KNieHTOM CBOiX 060B’S13KiB, BCTaHOBIEHUX UMK paBunamu
Ta [loroBopoMm, B TakoMy pasi baHk HanpaBnse NoOBiAOMAEHHS NPO Le BiANOBIAHWM opraHaM i KnieHTy.
6.1.29. B ycTaHOBNEHOMY 3aKOHOAABCTBOM MOPSAKY 3aKPUTU PaxyHOK (paxyHKM) B pa3i HacTaHHa Oyab-9Kkoro 3
HaCTYyMHUX BMNAAKiB: 33 339800 KnieHTa; Ha niacTaBi pileHHS BigNOBIAHOrO OpraHy, Ha SKWW 3rigHO i3 3aKOHOM
noknageHo QyHKLUIi WoA0 NPUMUMHEHHS PUANYHOT 0cobu (3a 3a8BOK NiKBiAaTOpa, ronosu abo uneHa NikBigaUiiHoI
KOMicii, ynpaBuTens MaiHa TOLLO0); B iHLWIMX BUMNaAKax, nepefbayeHnX YUHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMATUBHO-
npaBoBMMM akTaMu HauioHanbHOro 6aHKy YKpaiHu
6.1.30. IHwWi npaBa, nepenbayeHi [lorosopoM, lNpaBunamm Ta NONOXKEHHIMU YNHHOTO 3aKOHOAABCTBA YKPAiHM.
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6.2. KnieHT Mae npaBo:
6.2.1. CaMOCTIMHO pO3NOpPSAXKATUCA KOLITAaMM HA CBOEMY (CBOiIX) paxyHKy (-ax) 3 AOTPUMAHHSM BMMOT YMHHOIO

33aKOHOAABCTBA YKpaiHM, 32 BMHATKOM MPUMYCOBOrO0 CMMCAHHA KOWTIB Ta BWMMAAKIB HAKNaLeHHs apewTy, abo
TUMYaCOBOr0 NPU3YNUHEHHS OnepaLiii No paxyHKY, WO 34iACHIOETLCS YNOBHOBAXEHMMU Ha Lie OpraHaMu.

6.2.2. BuMaraTm CBOEYACHOro i MNOBHOrO 3AIMCHEHHS PO3PaxyHKIiB 32 MOro MAATIXXHUMU OOKYMEHTaMM Ta HaAaHHS
iHWKX, obymoBsneHnx [loroBopoMm, nocayr.

6.2.3. Bigknukaty nnatixkHe LOPYYEHHS B iHO3EMHI BankoTi, 3a8By NpO KyniBAo abo npofax iHO3eMHOI BanTH 3
baHky. BigknuKaHHS NAATiXXKHOMO LOPYYEHHS B iHO3EMHIM BanioTi y MOBHIM CyMi, 3as9BM Npo KyniBAlo abo npopax
iHO3eMHOi BaNOTM y NOBHIM ab0 YaCTKOBIN CyMi 3LiACHIOETBCS WASXOM MOAAHHS IMCTA NPO BiAKNMKAHHS, CKIaaeHoro
3a [0BiNbHOKW (HOPMOKO Ta 3aCBiAYEHOro MiANMCcaMu ynoBHoBaxeHMX ocib KnieHTa. JIUCT npo BifKAMKaHHSA NOAAETHCS
[0 baHky y Byab-SKMI Yac, ane [0 HaCTaHHA [aTU BaNOTYBaHHS 418 MAATKHOMO AOPYYEHHS B iHO3EMHIl BantoTi, Ta A0
KiHLS onepaLifHOro Yacy AHs, Wo nepenye aHw Toprie Ha MBPY, ang 3asB npo kyniento abo npoaax iHO3eMHOI BaNkoTU.
6.2.4. BHOCMTM rpOLIOBI KOLITM HA paxyHOK 06niky BKnaay.

6.2.5. OtpumyBaTti iHdOpMaLi0 NPO CTaH NOTOYHOro abo KAPTKOBOro PaxyHKiB Ta MOTOYHI HapaxoBaHi MPOLEHTH, 33
NMCbMOBOI BUMOTOH.

6.2.6. [lo 3aKiHYeHHs CTpOKy 36epiraHHs Bknady, OTpMMaTH 3 BNacHoro PaxyHKy Bknag BiAnoBsigHO o yMoB Jorosopy
Ta [Mpasun.

6.2.7. [icng 3akiH4eHHs TepMiHy 36epiraHHs BKa4y, OAEPXaT CyMy BKNagy 3rigHo 3 ymoBamu [lorosopy Ta Mpasun.
OTpuMaTh HapaxoBaHi NPOLEHTH BigNOBIAHO f0 yMOB [lorosopy Ta lNpasua.

6.2.8. Bwumaratn Bip baHka 3abe3neuyeHHs po3paxyHkiB 3a onepauigmm 3 KIMK B Mexax [natikHoro nimity y
BignoBigHocTi 3 BUMoramu [lorosopy Ta Mpasun.

6.2.9. Bwmaratu Big baHka HagaHHa BMMMCOK, SKi BigoBpaxatTb pyx kowTie no KP, B T.4. y BUNaAKy BUHUKHEHHS
CMipHMX NUTaHb. BkasaHi BUNWCKM HaAaOTbCS IMLLE 33 BUMOTOK0 YNOBHOBaXeHOi 0cobu KnieHTa.

6.2.10. B pasi BusBneHHsa po3bixHocTer B iHbOpMaLii, WO HaBeAeHa B OTPMMaHiM BUNMUCUI, BMMaAratu Big baHky
30iMCHUTK po3rnsg, npeTersii. MpeTeHsia noaaeTbcsa B baHk KnieHTOM B CTPOKM Ta B NOPAAKY BU3HAYEHMMM YMOBaMM
Lorosopy Ta Npasun.

6.2.11. Y BMnagKy HacTaHHS 06CTaBuH, nepenbaveHmx n.6.1.25. Mpasun, KnieHT gopyyae baHky BiANoOBiAHO A0 YMHHOIO
3aKOHO4ABCTBA NOBEPHYTU CTPAXOBi KOWTKM, 3apax0BaHi Ha paxyHOK, A0 PAaNOHHOI, MiXKPaOHHOI, MiCbKOi BUKOHABYOI
avpekuii BipaineHHs MoHAY COUIaNbHOro CTPaxyBaHHS 3 TMMYACOBOI BTPATM Npaue3naTHOCTI, Ska B NOLANbLIOMY
3abe3neuye HafaHHA MaTepianbHOro 3abesneyeHHs 3aCTPaxoBaHMM 0CobaM.

6.2.12. Y 6ynb-gKkuii yac po3sipeatu [lorosip 3 BNacHOI iHiLiaTMBM Ta 3akpuTK PaxyHOK(-Ku) Ha niacTaBi CBOET 3asBM 3a
YMOBM BiACYTHOCTi 3a60proBaHoCTi 3@ HaJaHUMM NoC/Tyramu Ta/abo 3aboproBaHOCTI 3 BiAWKOAYBAaHHS baHKy 3aBAaHUX
30UTKiB, @ TAKOX MOX/IMBUX HEYCTOMOK;

6.3. KnieHT 3060B's3y€eTbCS:

6.3.1. Hapatn baHky HeobXigHi [OKYMEHTU AN BiAKPUTTA BiAMNOBIAHMX PaxyHKiB, NpOBeAEHHS onepaLlil 33 uumu
paxyHKaMu Ta HeCTW BiANOBIAANbHICTb 3@ MPABUJIbHICTb 3aNOBHEHHS AOKYMEHTIB Ta HafAaHHS OaHMX, HEOOXigHUX Ang
BIAKPUTTA BIAMOBIAHWMX PaXyHKIB.

6.3.2. BWKOHYBaTM BUMOIM YUHHOIO 3aKOHOA4ABCTBA YKpPAiHW, B TOMY YMCAi |HCTPYKLIiN, NpaBmA, iHWMX HOPMATUBHO -
npaBoBMX akTiB HauioHanbHOro 6aHky YKpaiHu Ta BHYTPIiWHIX HOPMATUBHUX AOKYMEHTIB baHKy 3 nuTaHb 34iMCHEHHS
pO3paxyHKOBO-KacOBMX onepaLii, 6e3roTiBKOBUX pO3paxyHKiB B HALLIOHANbHI BaNOTi, BCTAHOBJEHMX CTAHAAPTIB LWLOA0
PO3pPaxXyHKOBMX | KACOBWMX OOKYMEHTIB Ta HaAAHHS 3BITHOCTI.

6.3.3. (CBO€EYACHO 3A4iINCHIOBATK PO3PAXYHKM 3 €KCMOPTHUMMU, iIMAOPTHUMMU, Ni3UHTOBUMM OMepaLisMM Ta HaLaBaTH
BbaHky nosHy iHdopMaLito Npo Taki po3paxyHKK, B T.4. KOMii BiANOBIAHWUX AOKYMEHTIB.

6.3.4. HapaBaTu baHKy 3asBM, MNATiXXHi AOPYYEHHS, iHWIi OOKYMEHTM B CTPOKM Ta TEPMIHM BCTAHOBMEHI YUHHUM
3aKkoHopaBcTBoM, [loroBopoM Ta [MpaBunamu.

6.3.5. HapaBaTu baHKy nnaTixHi AOKYMeHTM 3a BcTaHoBneHot HBY dopmoto abo 3a ¢hopMoto, MOroaXKeHo MixX
baHkoM Ta KnieHTOM Ha manepoBux HoCiSiX abo B €NeKTPOHHOMY BWUIASAi 3 AOTPUMAHHSAM BMMOT, nepenbayeHnx
[oroBopoM 1040 3acTocyBaHHS Cuctemm.

6.3.6. BignoBigHo fo 3akoHy YkpaiHu "Tlpo 3anobiraHHs Ta npoTuaito neranisauii (BiaMMBAHHIO) LOXOAIB, O4EPXAHUX
3/I0YMHHUM WNSXOM, hiHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCHAKEHHS 30pOi MACOBOr0 3HMWLLEHHS",
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HapaBaTv Ha BMMoOry baHky BigoMOCTi Ta/abo LOKYMEHTU, HEOOXiaHI A1 BCTAHOBIEHHS 0cobu/npeactaBHmka KnieHTa,
CYTi Ta METU 34iMCHIOBAHOI HUM BaHKIBCbKOI onepaldii.

6.3.7. 3paBaTv roTiBKOBY MOHAANIMITHY BUPYUKY (FOTiBKY) B CTPOK Ha HACTYMHMI AEHb 33 AHEM HAOAXOAXKEHHS 4,0 KacK
KnieHTa Takoi BUpyYKku (roTiBkm).

6.3.8. 3A4iMCHIOBATV 3aMOBNEHHS rOTIBKOBMX KOLUTIB, MPU HABHOCTI KOLITIB HA PaxyHKY, He Mi3Hiwe 15-0i roguHu aHs,
O NepeLye AHI0 OTPUMAHHS FrOTIBKOBUX KOLUTIB.

6.3.9. He ni3Hiwe HacTynHoro pobo4yoro AHA noBigomMnaTM baHk nNpo BCi NOMiYeHi HETOYHOCTI abo MOMWAKKM y
BMMMCKAX 3 PaxyHKy Ta iHWWX OOKYMeHTax abo npo HEeBW3HAHHA (He NiATBEpPAXKEHHS) MiACYMKOBOro CanbAo 33
PaxXyHKOM.

6.3.10. loBigomnsaTu baHk Npo 3apaxyBaHHA HA paxyHOK KnieHTa KOWTIB, WO MOMY He HaNexaTb, i Yy 3-AeHHUI TepMiH
3 HS| BUSB/IEHHS NMOMUJIKOBOTO HAAXOMKEHHS KOLWTIB HA paXyHOK noAatu baHky nnaTixkHe fOpyYeHHs NPo NOBEPHEHHS
KOLITIB iX BAACHMUKY.

6.3.11. 3abesneuvyBaT 36epexeHHs OTpMMaHOi y bBaHKy roTiBKM Ta [OCTaBAATM ii CBOIM TPAHCMOPTOM u4M 3
BMKOPUCTAHHAM MOCAYr CNybm iHkacauii baHKy 3a okpemo yknageHum 3 baHkoM gorosopom.

6.3.12. HapasaTu niaTBepaXKeHHS 3a/IMLWKIB KOLWTIB HA paxyHKax CTaHOM Ha 01 ciyHa noTO4YHOro poky TepmiHom ao 10
CivHs. AKwo npoTaroM Micausa KnieHT He HajaB Takoro MigTBEpAXKEHHS B yCTaHOBY baHKy, canb4o 3a MOro paxyHKoM
BBAXAETbCS NiATBEPOAXKEHUM.,

6.3.13. Y pasi 3MiHM y cknagi ocib, 9ki MaloTb NPaBO PO3MOPSAKATUCS PaxyHKAMM i NiANMCYBAaTU PO3PaxyHKOBI
LOKYMEHTHM, 3MiHM iHdOpMaUii, Wo Hagasanacs baHky, y ToMy uucni wopo KiHueBux OeHediuiapHMX BNACHMKIB
(KkoHTponepiB), 3MiHM MiCLLE3HAXOOXXEHHS, HAa3BW, OpraHi3aLiiHo-NnpaBoBoi GopMu, HGOPMU BNACHOCTI, BHECEHHS iHLWWIMX
3MiH 4,0 NPaBOBCTAHOBNOBAIbHMX AOKYMEHTIB, HaaaBaTh baHKy NpoTarom 5-Tn 6aHKiBCbKMX LHIB, 3 AHS BHECEHHS 3MiH,
BiANOBIOHI AOKYMEHTM Ta HOBMIK nepenik ocCib, fKi MawTb NPaBO PO3NOPAMKATMCA paxyHKaMu i nignucysaTu
pPO3pPaxyHKOBI AOKYMEHTH.

6.3.14. CBo€vacHo 34iMCHIOBaTK onnaty nocnyr baHky 3rigHo 3 Tapudamu, a came:

v/ 3a nociyrn no ob6cnyroByBaHHIO paxyHKiB KfieHTa i3 HafaHHAM LOKYMEHTIB, 33 NOC/IYrM 3 Nepekasy KowWTiB 3
NMOTOYHOrO paxyHKy B iHWIi 6aHKM, po3paxyHKOBEe 06CMYroByBaHHSA 3 BMKOPUCTaHHSAM CucteMu Ta 3a 06C/IyroByBaHHS
KpeauTy Bif Hepe3naeHTa (Npu HassBHOCTI pyXy MO KPeAMTY) - He MNi3HiWe OCTaHHbOro poboYOoro AHA MOTOYHOrO MiCsALS;

v/ 3a iHWi Nocnyru — He Mi3Hiwe AHA HAAAHHS NOCNYIU.

KnieHT 0,oAaTKOBO Cniayvye NOWTOBI, TENEKOMYHIKALiMHI Ta iHWIi BUTPATK, NOB’A3aHi 3 HagaHHAM baHkoM mocnyr.
6.3.15. 3pincHIOBaTM Nepekas 3i CBOro MOTOYHOrO paxyHKY CyM Yy FPMBHI, WO NOTPiOHI ans KyniBfi iHO3EMHOI BanoTH
3rigHO 3 3a89BaMM Ha KyMiB/O iIHO3EMHOI BaNkOTH, CYM KOMICilMHOiI BUHAaropoam, CyM iHO3eMHOI BaltoTH, LLO NPOAATHCS
3rifHO 3 3a5IBaMM Ha NPOAAX IHO3EMHOI BaNOTK.

6.3.16. Hapat baHky NOBHOBaXeHHS BUKOHYBATW YCi onepauii Ha niactasi EMA, npuiiHatux baHkom BignosigHO A0
npasun, ski onucani y Jopatky 4a po Mpasun.

6.3.17. Hapcunati y baHk nnaTixkHi [OKYMEHTH, SiKi 3aMOBHEHi BiANOBIAHO A0 npaBwn, onucaHux y Hooatky 4a no
MpaBun. HeBipHO 0POPMAEHI LOKYMEHTU HE NPUIMAKOTLCSA 40 BUKOHAHHS i noBepTaloTbcs KNieHTy.

6.3.18. Po3nouaTtn poboty y Cuctemi npoTarom 1 Micsius 3 AHS BUKOHAHHS baHKoOM akTuBizauii pobotn Cuctemm.
6.3.19. He 3MiHIOBaTM TeXHiYHi Ta NporpamHi napameTpu HanawTyBaHHa Cuctemun 6e3 nonepesHbOro NOrOAXEHHS 3
baHkom.

6.3.20. [otpumysatuca npasun pobotu B Cuctemi, ski baHk Hagae KnieHTy.

6.3.21. OnnayyBati nocnyrn baHka Ha ymoBax [orosopy Ta [MpaBun Ta BianoBigHo Ao Tapudis baHky.

6.3.22. Y BMNaAKy BUHUKHEHHS TEXHIYHMX HecnpaBHocTel Cuctemun abo ii enemeHTiB, a Takox npu KomnpomeTtauii
K/0YOBOI iHdOopMaLii TepMiHOBO NPU3YNMHWUTKM onepauii 3 BUKOpUCTaHHAM CucteMu Ta npoiHpopmyBati baHk npo
HEMOX/IMBICTb BUKOPUCTaHHS Cuctemu.

6.3.23. [lepepaxyBaTv 3 MeTOl pO3MilWeHHS Bknagy KOWTW B CyMi Ta B CTPOKM, BM3HAYEHi BiAMOBIAHMM OKpPEMWUM
[LOrOBOPOM.

6.3.24. [lpu Hamipi oTpUMaTH BCIO CYMY BKIAAY [0 3aKiHYEHHSI CTPOKY 36epiraHHs, 06yMOBNEHOIr0 OKPEMUM 4,OFOBOPOM
Ha pO3MilleHHs BiANOBiIAHOIO BKaAy, MMCbMOBO MOBiAOMUTM BaHK Npo AaTy oTpuMaHHs KowrTiB 3 PaxyHKy 3a 2 (aBa)
pobouyi gHi 0O AHS BUNYYEHHS.
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6.3.25. Po3rngHyTM Ta BiANOBICTM Ha MPONo3uLito BaHKy CTOCOBHO BCTAHOBMAEHHS iHLWOI MPOLEHTHOI CTaBKM 33 BKIaA0M
npotarom 10 kaneHAapHUX AHIB 3 MOMEHTY OTPMMaHHA Npono3uii Big baHky. Y pasi He3rogm 3i BCTAHOBIEHHAM iHLWOI
NPOLLEHTHOI CTaBKM 3aKpUTK BignoBigHUM PaxyHok Ha ymoBax [orosopy Ta B NopsaKy Bu3HaveHoMy [pasunamu.
6.3.26. HecTu BiANOBifanbHICTb 3@ CBOEYACHICTb Ta NPaBWbHICTb OMOAATKYBaHHA onepauii no KP signosigHo Ao
YMHHOrO 3aKOHOAABCTBA YKpaiHu.
6.3.27. Bwupatu KIK Ta MIH - kog(u) nuwwe ocobam, Lo BU3HAYEHI B NUCTI Ta 3asBax, HaflaHMX BiAMNOBIAHO 4O BUMOT
[oroBopy Ta uui npi3BuLa 3a3HaveHi Ha KK,
6.3.28. 3abopoHutu Oepxatenam KK posronowysatu MNIH - kog Ta nepenasatn KIMK B kopuctyBaHHS TpeTiM ocobam.
6.3.29. 3piicHIOBaTM MOraweHHs HecaHkuioHoBaHoro osepapadTy 3a KIK, a TakoX MNOMOBHOBATU CyMy
He3HWXKyBanbHOro 3anuwky Ha KP go 25 uucna micaus, HacTynHoro 3a Micauem ¢opmyBaHHS Bunucku no KP 3a
4yeprosui 3BiTHMI Nepiod. Y BMMNAAKY HenoraleHHs HeCaHKLioOHOBAHOro oesepapadTy y BCTAHOBNEHUM TepMiH, baHk
3anMwae 3a cobow npaBo TepMiHOBO, 6e3 nonepenxeHHs KnieHta, npusynuuutu gito KMK abo sunyuutn ii B
HepxaTtens(is). [MnaTta 3a KOPUCTYBAHHS HECAHKLiOHOBAaHMM 0BepApPadTOM Ta NPOCTPOYEHMM oBepAPadTOM CTATYETLCA
3rigHo Tapudis baHky.
6.3.30. Y pasi BTpatn abo kpagixku KIMNK KnieHt abo Oepxatenb KIMK 30608’93yt0TbCa Bigpasy nosigoMuti Npo Le
BbaHk 3a uinopobosumu TenedoHamu (044) 593-10-20 ab6o 0-800-501-80-8 (6e3KoLITOBHUI B Mexax YKpaiHu). YcHe
nosigomneHHs KnieHta abo [epxatens KK no TenedoHy npo BTpaTy abo KpafixKKy KapTKu CNPUAMAETLCS K NPUIHSTE
nosigomneHHs. [py nepeaayi ycHoro nosigoMneHHs npo BTpaTy abo kpaaixky KIMK no uinonobosoi cnyx6u KnieHTCbKOI
niaTpuMkn epxxatenb NOBUHEH NiATBEPAMTH 3a TeleOHOM CBOi NepCOHanbHi AaHi Ta Naponb. 3asea Big KnieHTa abo
Lepxatens npo noctaHoeky KIK y manepoBuii cton — AUCT npuiiMaeTbes baHKoM nuwe y nncbMoBin dopmi. YcHe
noBigoMneHHs npo BTpaty abo kpapixky MK KnieHt abo [epxatenb NOBMHEH NiATBEPAUTM MUCbMOBO, B TEPMIH He
nisHiwe 3 (Tpbox) poboYMX OHIB 3 MOMEHTY HAOXOMKEHHSI YCHOro MOBiAOMNEHHS. [MCbMOBe MiATBEPOXEHHS MAE
HaginTV Ha agpecy baHky pekomMeHAOBaHWM NMCTOM abo HakCOBMM MOBIAOMNEHHAM 33 HOMepoM +38-044-593-10-23
abo Moxe byTM HapaHe H6e3nocepenHbo B baHky.
6.3.31. be3ymMOBHO cnnavyBaTy:

v/ CyMu BCixX onepaluii, HapaxoBaHMX BifCOTKIB, KOMICil, KypCOBMUX Pi3HULIb, iHLIMX NAATEXiB, AKi CTanu HaCNiaKOM
abo BUHMKM B 3B'A3KY 3 BUKopucTaHHaM KK Oepxatenem(namu);

v' cymu 36uTKiB baHky, NoHeceHnx B pe3ynbTaTi BUKopucTaHHs KIMK B nopyweHHs ymoe [orosopy.
6.3.32. CamocTiiHO peryntoBaTh B3aemoBigHocuHM 3 Oepxatenamu KIMK cTOCOBHO 3MiMCHEHHS BUTPATHUX Onepauin
no KP.
6.3.33. [lpu 3BinbHeHHi Oepxatensa KMK, sunyuntu KIMNK B Takoro cniBpobiTHMKA i noBepHyTH ii B baHK B CTpok A0 5
(n‘aTn) poboUMX AHIB 3 MOMEHTY 3aTBEPIXKEHHS HAKa3y MpO 3BilbHEHHS Takoro CniBpob6iTHUKA. KNieHT 3 BUAYYEHOID
KMK Takox Hapae nanct npo 3akputrs KIK.
6.3.34. 3a oauH Micaub A0 3aKiHueHHs TepMiHy aii KMK 3BepHyTHCs A0 baHKy 3 IMCTOM NpO NPOAOBXEHHS TepMiHy Aii
KIMK a6o npo BigMoBy Big, ii npoaoBxeHHs Ta 3akputTs KP. KIMK 3 npoaoBXeHWMM TepMiHOM Aii HaAAETbCA BUKTOYHO Ha
niacrtasi BignoBigHoro nucta KnieHta. 3BepHeHHS NOAAETLCS PEKOMEHL0BAHUM NIMCTOM abo 0cobucTo B baHk.
6.3.35. Tlicna 3akiHyeHHs TepMiHy aii KMK noBepHyTH ix fo baHky BNpoaoBX 5-Tu OHIB. Y BMNAAKYy HEMOBEPHEHHS
KapTKW Y BU3HAYEHWU TEPMiH BOHA BBAXAETbCS BTPAUYEHOH.
6.3.36. Y BMNagky Hesroau 3 iHdOpPMaLi€lo, 3a3HAaYeHOW B BUMMUCKAX, HagatM baHKy nuCbMOBY MpeTeHsilo i3
3a3HAYEHHAM KOHKPETHUX NPUYMH Ta PaKTiB 3 NpuBOAY Takoi He3roau. Y BunaakKy, Skwo KnieHt He oTpUMyBaB BUMMUCKM,
B pa3i He3roaM 3i cnucaHHaM kowTiB, KnieHT 3060B’93aHUI NMCbMOBO NOBIAOMUTM Npo Le baHk npoTarom 35 gHiB 3
MOMEHTY CMUCaHHS.
6.3.37. CBO€YACHO 03HAWOMIIOBATUCH 3 iH(POPMaLLiEl (He pialle, HiXX OAMH pa3 Ha TUXAEHb), pO3MilleHO baHkoM Ha
canTi  https://www.clhs.com.ua, Ha iHGOpPMaLIAHMX CTeHAAX, PO3TAIOBAHMX B OMEpauiMHUX MPUMILLEHHSAX, Kacax
baHKy, a TakoX MOBiLOMNEHHAMM, HanpaeneHnMn baHkoM KnieHTy 3a AONOMOrow iHWKX gxepen nepepadi baHkom
iHpopmaLii, nepenbaveHnx uumu MNpasunamum Ta/abo LJorosopom.

Mepepn npoBeneHHsM onepauiv 3a PaxyHKOM 03HanoMuTUCh 3 Tapudamu, y SKnx 3a3HaYeHn po3Mip BUHaropoam
baHky 3a 34iMCHeHHS Taknx onepauii. MposeaeHHaM onepauii KnieHT nigTBepaXyYeE, WO BiH 03HAWOMIEHWUI Ta 3rO4€EH 3
nitoummum Tapudamu 3a ii npoBefeHHS.

6.4. baHK 3060B'A3yeTbCA:
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6.4.1. (CBO€EYACHO 34iMCHIOBATM PO3pPaxyHKOBI onepauii KnieHTa y HauioHanbHiM Ta /abo iHO3eMHIM BantoTi 3rigHO 3
BMMOraMm YMHHOIO 3aKOHOAABCTBA YKPAiHM Ta HOPMATMBHO-MPABOBMX akTiB HauioHanbHOro 6aHky Ykpainu.

6.4.2. 3abesneuvyBaTn 36epexeHHs BBipeHMX MOMY KowTiB KnieHTa. 3AiACHIOBATM CMMCAHHSA KOLWTIB 3 PaXyHKiB
KnieHta Tinbku 3a MOro LOpyyYeHHAM, KpiM BUNaAKiB, nepenbayeHUX UYMHHUM 3aKOHOAABCTBOM YKpaiHM, YMOBAMMU
Lorosopy Ta lMpasun.

6.4.3. 3abe3neyyBaTM CBO€YACHE 3apaxyBaHHS KOLWTIB, AKi HAaAXOAATb Ha paxyHkM KnieHTa. 3apaxoByBaTv Ha
PaxyHOK i3 CneLiaNbHUM PEXMMOM BMKOPUCTAHHS KOLITH, WO HAZIMLLAW NPOTSrOM OnepaLiiHOro AHS Big PatoHHOI,
Mi>KPaMOHHOI, MiCbKOi BMKOHABYOiI AMpeKuii BigaineHHs MOoHAY COUiaNbHOro CTPaxyBaHHA 3 TMMYACOBOI BTpaTh
npaue3faTHoCTI.

6.4.4. 3a po3nopsmkeHHaM KnieHTa BUAaTH abo nepepaxyBaTu 3 MOro paxyHKy KOLWTU B AeHb HAAXOAKEHHS B0 baHky
BiANOBIAHOrO pO3paxyHKOBOro AOKYMEHTA, 338 YMOBM MOro NOAAHHS B onepaLimHu1ii Yac.

6.4.5. 3pifcHOBAaTM NpUIMMaHHA Ta BMAA4y TFOTIBKM BiAMNOBIAHO A0 BMMOP YMHHOIMO 3aKOHOAABCTBA YKpPaiHWU,
HOPMATMBHO - NPaBOBMX aKTiB HauioHanbHoro 6aHky Ykpainu, [lorosopy Ta lNpasun.

6.4.6. HapasaTtu KnieHTy BUNMCKM NPO pyx KOLWITIB NO MOro paxyHKax, Mpu HeobxigHOCTI 3 40AaBAHHAM HEOOXiaHMX
[OKYMEHTIB. BMNucKa HafaeTbCsa y nopsaky, Bu3HavyeHoMy n.2.8. umx lNpasun. [paBo Ha OTPMMAHHS BUMMCOK MaloTb
0cobu, 3a3HauveHi B nepeniky ocib, 9Ki MalTb NPaBO pPO3NOPAAXKATUCS paxyHKaMW Ta iHWI 0cobu, YNnOBHOBAaXEHI
KnieHToMm BignNoBiaHOK [OBIpEHICTIO.

6.4.7. LLopiyHO HaAaBaTU BUMMCKM MPO 3aAUWOK KOWTIB HA paxyHKy KnieHTa ctaHoM Ha 01 ciuns.

6.4.8. BukoHyBaTV OopyyeHHs1 KnieHTa Ha 34iMCHEHHS AOrOBIPHOrO CMMCAHHSA KOLWTIB 3 MOr0 paxyHKy, B MOPSIKY,
nepenbayeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaiHu, [loroBopoMm Ta NpaBunamm .

6.4.9. T[lpu BMSBNEHHI NOMWJIKOBOrO 3apaxyBaHHS KOWTIB Ha paxyHoOK KnieHTa HeraiHo nosigoMnatu KnieHta npo
NMOMW/IKOBE 3apaxyBaHH$ KOLWTIB HA MOro paxyHoK i Npo HeobXiAHICTb iHiLioBaHHA KNiEHTOM MOBEpHEHHS LMX KOLTIB
NpoTAroM 3-x 6aHKiBCbKMX AHIB Bif ATV OTPUMaHHS NOBiAOMNEHHS baHky.

6.4.10. 3abe3neuntn 36epexkeHHs iHPOpMaLi LWOJO paxyHKiB, onepauii, NpoBegeHMX nNo paxyHkam KnieHTa,
3pincHeHnx KnieHtom yroa, GiHaHCOBO-eKOHOMIYHUI cTaH KnieHTa, iHhopMaLii Npo opraHisauiiHo-NnpaBoBY CTPYKTYpY,
ii KepiBHMKIB, HANPAMM AiANbHOCTI, iHWOI KOMepLiHOI iHdopMaUii, ika cTana BigomMa baHky y npoueci 06c/yroByBaHHs
Knienta (6aHkiBcbKoi TaeMHMLI). be3 3roam KnieHta baHk po3kprBae BaHKiBCbKY TAEMHULIO Ha MiACTaBaxX Ta B MOPSAKY,
nepenbdbavyeHmx YNHHUM 3aKOHOLABCTBOM YKpaAiHU.

6.4.11. CnnavyBaTv NPOLEHTM Ha 3aULWOK KOLITIB Ha MOTOYHMX paxyHKax KnieHTa, 3rigHo 3 aitounmun Tapudamu banky,
B OCTAHHIM pobounii AeHb NOTOUYHOrO Micsaus.

6.4.12. 3piicHIOBaTM QYHKLiT areHTa BallOTHOrO KOHTPOAK 33 AOTPMMAHHAM KNi€EHTOM BCTAaHOBIEHUX YMHHUM
3aKOHOA,ABCTBOM YKpaiHU CTPOKIB PO3paxyHKiB 3@ eKCMOPTHUMM, iIMMNOPTHUMMU Ta NTi3UHTOBMMM OnepaLisMu.

6.4.13. Y pa3i HaAXOMKEHHS Ha paxyHOK Kni€HTa KOWTIB i3 3a3HAYEHHAM B €1eKTPOHHOMY JOKYMEHTI MaibyTHbOI faTH
BAJIIOTYBaHHS, 3apaxyBaTW MepeKasaHi KOWTM Ha BiAMOBIAHMI PaxyHOK i He Ni3Hiwe HacTynHoro pobo4yoro AHS
noeigomMut KnieHTa npo HafXo4KeHHS HA MOro afipecy KOLWTIB i3 3a3HaYeHHAM MaibyTHbOI aTU BASIIOTYBAHHS LWISXOM
nepenadvi BiANOBIAHOrO MOBIAOMNEHHS YNOBHOBaXeHWM ocobam KnieHTa abo iHWMM y3romkeHuM cnocobom, B T.u.
LUISIXOM HAAAHHS BUMMUCKM 33 BiANOBIAHUM PaxyHKOM, B MOPSAKY BU3HAYeHOMY n. 2.8. umx [pasun.

6.4.14. BukoHyBaTV 3asBM NpO KyniB/aO NPOAaXK iHO3eMHOI BaNloT B MOPSAKY, BM3HAYeHOMY ymoBaMu [loroBopy Ta
Mpasun.

6.4.15. Ha nigctaBi okpeMux p[oroBopiB HagaBaty KnieHTy iHWi 6aHKiBCbKi MoCAyrM, WO He BIiAHOCATbCS A0
06cnyroByBaHHs NOTOYHOrO paxyHKy KnieHTa.

6.4.16. HapasaTtu KnieHTy KOHCyNnbTaLii 3 NMTaHb 3aCTOCYBaHHA BaHKIBCbKOro 3aKOHOAABCTBA Ta NOPAAKY 34iMCHEHHS
PO3paxyHKiB.

6.4.17. Biokputn Kni€HTy NOTOYHUIM paxyHOK, 3apaxyBaTh Ha HbOTO KOLUTW B CYMi, BU3HAY€EHii [LogaTKOBMM LOrOBOPOM
Ha BiAMNOBIAHMIM BUA BKI3Qy Ta HapaxyBaTu MpOLEHTM 3rigHO 3 yMoBaMu BignosigHoro [looaTKkoBOro 4orosopy Ta
Mpasun.

6.4.18. HapaxoByBaTu npoueHTH 3rigHo 3 ymoBamu [lorosopy Ta pasun.

6.4.19. 3abe3neunTn 36epexxeHHs BBipeHMX KOWTIiB KnieHTa Ta He nopywyBaTH 6aHKIBCbKOI TAEMHMLI NO onepaLisax 3a
NOTOYHMMM Ta/abo KapTKOBUMM paxyHKamu. baHk Hapae iHbopMmalito 3a BiANOBIAHUMMYM paxyHKaMu KnieHTa y Bunagkax
Ta Nopsaky, nepeadavyeHnX YUHHUM 3aKOHOAABCTBOM YKpaiHu.
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6.4.20. 3abe3neynT NOBEPHEHHS BKIA4Yy Ta BUMIATy HAPAXOBAHUX MNPOLIEHTIB, 0OYMOBAEHMUX OKPEMMM LOrOBOPOM

Ha BIAMOBIAHWI BMA, BKNAAy, WASAXOM NepepaxyBaHHS HA NOTOYHUI PaXyHOK BU3HAYEHWUI OKPEMUM AOrOBOPOM.

6.4.21. BwukoHaTu aktuBi3auito pobotn Cuctemu y BignosigHocTi 3 Posginamn 4 ta 5 uux Mpasun.

6.4.22. BWKOHYBaTU e€NEeKTPOHHI PO3PaxyHKM B HALiOHaNbHIK BanOTi NPOTAroM OnepauiiHOro AHA 3a nNpaBunamu,

BM3HauyeHuMu B Jopatky 4a po Npasun.

6.4.23. BuKOHYBaTU NNATiXHi AOPYYEHHS B IHO3EMHIM BaNtOTi B MEXaX CTPOKY, NOrogykeHoro 3 KNnieHToM 3 ypaxyBaHHAM

Bumor Posgini 2 1a 4 umx MNpasun.

6.4.24. 3abe3neunTn 3axmMcT 6aHKIBCbKOI YacTMHM CMUCTEMU Bif HECAHKLIiOHOBAHOro AOCTYMY, KOHQiAEHLiMHICTL Ta

TAEMHICTb iHdOpMaLUii, WO Ma€E 3B'930K 3 BUKOPUCTaHHAM CUCTEMM Y BigNOBIAHOCTI 3 HOPMAaMM YUHHOIO 3aKOHOAABCTBA

YKpaiHu Ta HOpMATUBHO-NPaBOBUX aKTiB HaLioHanbHoro 6aHky YkpaiHu.

6.4.25. lMoBigoMutn KnieHTa wopo BusBNeHHs cnpob HecaHKuioHOBaHoro poctyny Ao Cuctemu Ta nNpo BMNALKM

komnpomMmertauii Kniouooi iHpopmauii baHka.

6.4.26. [MpunuHutu npuiioM EL Big KnienTa y Bunagky komnpomeTtauii Knrovosoi iHbopmalii.

6.4.27. 36epirati iHbopMaLito, WO CKNaga€e BaAHKIBCbKY Ta KOMEPLiMHY TAEMHULIO, Ta CTOCYETbCA AisnbHOCTI KnieHTa.

6.4.28. LLogHa HapaBaTu KnieHTy KaHanaMu eneKTpOHHOrO 3B'A3Ky, 3a Aonomorot CuctemMu HacTynHy iHbopmauito:
v/ BMMMUCKY NPO CTaH PaxyHKiB;

OLepXXaHi NIaTiXKHi JOKYMEHTH Bif iHWKX BaHKiB;

CTOCOBHO NPOBEAEHUX eNeKTPOHHUX AOKYMeHTiB KnieHTa;

CTOCOBHO He NpoBeAeHNX eNeKTPOHHMX AOKYMeHTiB KnieHTa;

SRR

Kypcu BantoT HBY.
6.4.29. 3pincHioBaTM 06CNyroByBaHHsE CMCTEMM B YACTUHI YCTAaTKYBaHHS Ta 3acobiB, AKi HaneXaTb Ta KOHTPOOTHCS
baHkoMm.
6.4.30. Y pasi 3MiH BUMOr 80 nepeavi iHbopMauii HeraiHo NoBiAOMMTM Npo Le KnieHTa.
6.4.31. [Mpurimatn no BuKkoHaHHs EMNJ, ski 3anoBHeHi Ta 3aBipeHi ELLI BignoBigHO Ao npasun, Bu3HavyeHux B [logatky
4a.
6.4.32. baHk He Hece BignoBiganbHiCTb 32 BTpati KnieHTa abo TpeTboi CTOpOHM, abo HACTYMHi iX BTpaTU y BUMNAAKY
BMKOHaHHS baHKOM fopyyeHb, NPUIAHATMX BiANOBILAHO L0 Npaswun, BU3HavyeHux B Jopatky 4a.
6.4.33. baHK He Hece BiANOBIAANbHOCTI 33 HEBiIPHE BMKOHAHHS, NPOCTPOYEHE BUKOHAHHA abo HEBMKOHAHHS AOPYYEHb,
NpUWHATUX BiANOBIAHO A0 MpaBun, BUu3HaYeHux B opaTtky 4a oo lNpasun, BHACNigoOK:

v/ HeBiAnNoBiAHOCTI 3aKoHaM YKpaiHu Npo 6aHKiBCbKY Ta hiHAHCOBY AiANbHICTb;
BTPYYaHHS 3 BOKY Cyn0BMX ab0 fep)KaBHUX OPraHiB.;
6aHKkpyTcTBa KnieHTa;
iHLIMX YMOB, SKi MOXYTb OGroBOPHOBATUCh B OKPEMUX AOMOBHEHHSX A0 Umx [Npasun;

AN NN

6yLb-IKUX HECAHKLIOHOBaHMX 3MiH abo Moaumdikauil cuctemu, 3pobneHmx KnieHTom.

7. PO3MILLEHHSA MrPOLLOBUX KOLUTIB HA YMOBAX NPOLOYKTY «OBEPHANT»
TA/ABO «KASHAYENCbKWIA BKNAD»

7.1. NpepmeToM uporo Po3giny uux MpaBun € yMOBU po3MilLleHHs KOWTiB KNnieHTa HAa NOTOYHOMY Ta/abo BKIaAHOMY
(aeno3nTHOMY) paxyHKy (mani pasom — PaxyHOK) B CyMi i y CTPOKM BM3HAYEHi 4OFOBOPOM, KU yKNaaaetbcsa CTopoHamu,
Ta NOPSAOK HapaxyBaHHS MPOLEHTIB N0 AOrOBOPY.

7.2. Knient po3milye kowTn Ha ymoBax lNpoaykty «KaszHauencbkuidi BKNaa» Ha BKIAAHOMY (0eM03WTHOMY) paxXyHKY B
NopsAKy Ta HA YMOBAxX OKPeMOro Aorosopy 6aHKiBCbKOro Bkiady 3a TMnosoto Gopmoto (3riaHo 3 Mopatkom 8) Ta/abo
Ha MOTOYHOMY PaxyHKYy B MOpsAKy Ta Ha ymoBax [onatkoBoro foroeopy A0 [loroBopy KOMnnekcHoro 6aHKiBCbKOro
obcnyroByBaHHs (3rigHo 3 Jopatkom 8a) (pani forosip 6aHKIBCbKOro BKNagy Ta 40AATKOBMIM forosip Ao [loroeopy
KoMnniekcHoro 6aHKiBCbKOro o6cnyroByBaHHS pa3oM - [loaaTKoBWiA AOroBip Ha HE3HWXKYBaZlbHUMA 3aNMLLOK) Ta LMX
Mpasun;

7.3. . KnieHT po3Milye KowTn Ha ymoBax [MpoaykTy «OBepHaMT» Ha MOTOYHOMY PaxyHKYy B MOPSAKY Ta Ha yMOBAaxX
Hopatkosoro gorosopy fo [loroBopy KoMnaekcHoro 6aHkiBcbkoro obcnyrosyBaHHs (3rigHo 3 [JoaaTtkom 86) (mani -
[orosip npo po3sMilleHHs KowTiB) abo wWnsxoM nogaHHa KnieHtom B baHk npono3uuii npo yknafeHHs AOroBopy npo
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po3MilLeHHs KowTiB (odepTa) y hopmi 3aseu (Momatok 8B), nependaveHoi baHkoM, Ta NpUIHATTS npono3uuii baHkom
Ha yMoBax BuKnageHux B 3asBi (AkuenT) (doaarok 8r) (aani 3assa Ta Akuent pasoM - [lorosip npo po3MiLleHHS KOLWTIB).
3aaBa nopaetbca KnieHToM po baHky i3 BUKOPUCTaHHAM 3acobiB CMCTEMU eNeKTPOHHOro 06CyroByBaHHS «IHTepHeT-
Knient-baHk», y popmi E[l 3 HaknapgaHHam ELLM ynoBHoBaxeHoi ocobu KnieHTa. lMNpu LboMy baHK B LeHb HAAXOLKEHHS
0o baHky 3asBu, Hagae KnieHty AkuenT y ¢popmi ELL 3 HaknageHHam ELLIN ynoBHoBaxeHOi 0co6u baHky abo 3a 6axKaHHsAM
Knienta Akuent Moxe 6yTn HagaHui baHKOM Ha manepoBOMY HOCIT 3 BAACHOPYYHUM MiANMCOM YNOBHOBAXXEHOT 0CObM
baHky Ta 3 BiL6UTKOM neuyatkn baHky. [oroBip nNpo po3MilleHHs KowTiB npu nopadvi KnieHTOM 3asiBM BBAXAETbCS
YKNaZeHNUM 3 MOMeHTYy oTpuMaHHs KnieHtom Akuenty. [aTta Ta 4ac oTpuMmaHHsi KnieHToM AKULENnTy BM3HAYAETHCA
CUCTEMOIO ENEKTPOHHOrO 0b6cnyroByBaHHs «IHTepHeT-KnieHT-baHk».
7.3.1. baHk 3anuwae 3a coboto NpaBo Hagaty KnieHTy BiAMOBY Ha Npono3uuito yknactu [lorogip npo po3MillleHHs KOLUTIB,
B TaKOMY BMMAAKY, aKLwo KnieHT Hapas B baHk 3asBy B nopsaaky Bu3HaveHomy n. 7.3. MNpasun, KnieHTy HapaeTbcs Biamosa
y dopmi E[] (3rigHo Jopatky 84), 3 BUKOPUCTAHHAM CUCTEMM ENEKTPOHHOrO 06CNyroByBaHHS «IHTepHeT-KnieHT-baHk».
7.4. 3ATATTIbHI YMOBU PO3MILWEHHSA KOLUTIB

7.4.1. Po3gpin 7 MNpaBun Habupae YMHHOCTI Big, AHS yKNaAeHHS [loaaTkoBOro LOroBOpY Ha HE3HMXKYBASIbHWMIA 3aMLLIOK
Ta/abo [loroBopy Npo po3MillleHHs KOLWTIB i Ai€ BNPOAOBX Nepiofy pO3MillleHHs KOLWTIB, WO BM3HAYeHU [1ofaTkoBuUM
[LOrOBOPOM Ha HE3HMXYBaNbHUIA 3aNMILOK Ta/abo [loroBOpOM Npo po3MilLeHHS KOLITIB.

7.4.2. epiop, po3MilLleHHs KOLWTiB, pekBi3nTH PaxyHKy KnieHTa, Ha akoMy ByayTb po3MiweHi KowTn KnieHTa Ta Ha aKui
6yayTb BMMAAYeHi NPOLEHTH, MOPSAOK CNAATU MPOLEHTIB, CyMa PO3MILLEHMX KOLWITIB, pO3Mip MPOLEHTIB, @ TaKOX iHLWI
0cobnuBi YMOBM BM3HAUAKTbCA CTOPOHaMu y [loAaTKOBOMY [LOroBOpi Ha HE3HMXYBasbHWIA 3anMWOK Ta/abo [lorosopi
Npo PO3MilLEHHS KOLUTIB.

7.4.3. Tlpn po3MillleHHi KOWTiB Ha yMoBax npoAykty «OBepHalT», nepioj po3MilleHHs He nepesuwye 1 (oauH)
HaHKiBCbKMIA (p0BOUMIA) fIeHb, MPU LLbOMY HE BPaxoBYOTbCSA Hepoboui (BUXiaHI abo CBATKOBI) AHI, a came:

- 3 16-00 33 KMiBCbKMM YaCOM NOTOYHOrO BaHKiBCbKOro (pobo4oro) aHs £0 12-00 33 KMiBCbKMM YaCOM HACTYMHOMo
6aHkKiBCbKOro (pobo4oro) AHs.
7.4.4. Tpu po3paxyHKy NPOLEHTIB, WO HAPAXOBYTHCS HA HE3HUXKYBANIbHMI 3a/IMLLOK, NEPLUMIA Ta OCTAHHI AeHb nepiogy
PO3MilLLEHHS BBAXAKOTbCA 32 OAMH AeHb. [1ng po3paxyHKy MpOLEeHTIB BUKOPUCTOBYETLCS (PaKTUUHA KiNbKiCTb OHIB Y
poui/micsaui. HapaxyBaHHS NpOLEHTIB 34iMCHIOETLCA B OCTAHHIM AeHb nepiofy PO3MilleHHs, Hapax0oBaHi A0 chnnaTu
NPOLEHTM NEepepaxoByHTbCS HAa MOTOYHWMI paxyHOK KrnieHTa. HapaxyBaHHS MpOLEHTIB Ha CyMy, LIO MepeBULUYE
BM3HayeHy [lofaTKOBMM [0rOBOPOM Ha HE3HWXYBANlbHUI 3anulIOK Ta/abo [JoroBopoM Mpo pO3MillleHHS KOLWTIB, He
3LIACHIOETBCS.

7.4.5. 3a HeobxigHOCTi, Ha niacTaBi nopaHoi KnieHToM 3asBM Npo BiAKPUTTS paxyHKy, baHk Biakpuae KnieHty
[OAATKOBUI/-i paxyHOK/-KM [ONS PO3MillleHHs KOLWTIB Yy HauioHanbHi Ta/abo iHO3eMHilt BanoTi BigNoBigHO A0
LimeinbHoro koaekcy YkpaiHu, 3akoHy Ykpainu “Tlpo nnaTixHi cucTeMu Ta nepekas KowTie B YKpaiHi”, 3akoHy YKpaiHu
,I1p0 MOPSALOK 3LIACHEHHS PO3PaxyHKiB B iHO3EMHiH BanloTi” Ta iHWMX HOPM YMHHOIO 3aKOHOAABCTBA YKpaiHMu,
HOPMAaTMBHO — NPaBOBMX aKTiB HawioHanbHOro 6aHKy YKpaiHu.

7.4.6. KnieHTOM CNnavyeTbCsa nnata 3a 3apaxyBaHHS KOWTIB HA PaxyHOK, nepepaxyBaHHS KOLITIB 3 3a3HaYeHOro PaxyHky
(-iB) Ta oaepKaHHS BUMMCKM NPO PyX KOLWITIB 3a UMMM paxyHKAMM 3rigHo 3 aitoummun Tapudamu baHky.

7.4.7. CTOpOHM NOroAXylTbCs 3 TUM, WO, 9KLWO0 AHEM NOBEPHEHHS PO3MilLeHUX KOWTIB 3rifHo [oAaTKoBOro 4OroBopy
Ha HE3HMXYBANbHUI 3aNMWIOK Ta/abo [oroBopy Npo PO3MillEHHS KOWTIB € Hepobouuii AeHb, PO3MillleHi KOWTH
NoBepTarTbCs neplioro poboyoro (6aHKiBCbKOrO) AHS, HACTYMHOrO 33 HepobouuM, Mpu LbOMY Hepoboui LHI npwu
pO3paxyHKY NPOLEHTIB HE BPAaXOBYHTbLCS.

7.4.8. YMOBM pO3MillleHHS KOWTiB 3riaHO [JoAaTKOBOro 40roBOpYy Ha HE3HWXKYBaNbHUI 3anuMlLok Ta/abo [orosopy npo
pO3MilLEHHS KOLWTIB, He NepenbayatoTb NpaBa NMOMOBHEHHS.

7.4.9. NoBHe abo yacTkoBe NOBEpPHEHHS KOWTiB KNieHTY Ao 3aKiHYEHHS nepioay pO3MilleHHS He 3A4iMCHIOETLCS, SKLLO
iHWe He nepepbayeHo yknageHuMm [loaaTkOBMM AOrOBOPOM HA HE3HMXYBasJbHWI 3anuluok Ta/abo [orosopom npo
PO3MillleHHSs KOLWTIB.

8. BIANOBIOAJIbHICTb CTOPIH
8.1. 3a HecBo€eYacHy abo HeHanexHe BUKOHaHHSI yMoB [loroBopy CTOpOHM HEeCyTb BiAMNOBiIAANbHICTb, NepenbayeHy
MOMOXEHHSIMU YUHHOMO 3aKOHOAABCTBA YKpaiHu, [JoroBopom Ta ummu MNpasunamu.
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8.2.Y pasi nopyweHHs baHKOM yCTaHOBNEHUX CTPOKiB BUKOHAHHA fopyyeHHs KnieHTa Ha nepekas abo y pasi NnopyLeHHs
CTPOKiB 3aBeplueHHs nepekasy, baHk cnnadye KnieHty neHto y po3mipi 0,01 BigcoTka Big CyMy NpoCTpOYEHOro naaTexy
33 KOXHMI AeHb NPOCTpoYeHHS, ane He 6inbwe 0,1 BiacoTKa Big CyMM nepekasy.
8.3. Y Bunapky HenoBepHeHHS KnieHTOM B 3-[eHHMI TepMiH NOBHOI CYMU NMOMUIKOBO 3apax0BaHUX Ha MOro paxyHoK
KOWTIB Micng HanpaBneHHs baHKoOM MOBiAOMNEHHS, abo BUABNEHHS KNiEHTOM MOMWNKOBOrO 3apaxyBaHHS KOLWTIB Ha
Moro paxyHok, KnieHT pa3om 3 noBepHeHHSIM NOMUIKOBOr0 nepekasy crnnavye baHky neHto B po3Mipi 0,2 npoueHTa Bif
HEeCBOEYACHO MOBEPHYTOI CYMM 3@ KOXHUIM AeHb NPOCTPOYEHHS, ane He 6inbwe 10 npoueHTiB Big CyMu nepekasy.
8.4. Bcto BianoBiganbHiCTb 32 HECBOEYACHE HaAaHHs baHKy HeOOXigHMX LOKYMEHTIB ANS 3’'ACYyBAaHHS CTaHY pO3paxyHKiB
33 €KCMNOPTHUMM, IMMOPTHUMMU, NiI3UHTOBMMM OMEpaLiaMK, B T.4. i 33 AOCTOBIPHICTb AaHWUX, 3a3HAYEHUX B PO3PAXYHKOBUX
[OKyMeHTax, Hece Kni€HT 3rigHO 3 YMHHMM 33aKOHOAABCTBOM YKpaiHu.
8.5. Y pa3i HeBuKOHaHHS KnieHTOM cBOiX 30008B’A3aHb, nependaveHmnx n.6.3.14 uux lNpaBun, oCTaHHIM cnnayvye Ha
KopucTb baHky wrpad y po3mipi 100 rpH. 32 KOXeH BUNAf0K NOPYLIEHHS CBOro 3060B’93aHHS.
8.6. KnieHT 6epe Ha cebe NnoBHY BiAMNOBIAANbHICTL 33 OnepaLii, NpPOBeAEH I 3 BUKOPUCTAHHAM KOPMOPATUBHOI MAATiXHOI
KapT¥ [OBipeHMMM 0CoBaMu, a TaKOX, SKLWO KOPMOPAaTMBHA MMATidKHA KapTa CBOEYACHO He moBepHeHa B baHk npwu
3BiIbHEHHI UMX OCib.
8.7. 36uTkun, 3aBpaHi banky Knientom abo [epxatenem (-naiMu) BHACNIAOK HEBMKOHAHHS yMOB AaHoro [orosopy,
nianaralTb HEraMHoOMy BiALWKOAYBAHHIO 3 60Ky KnieHTa 3a nepwoto BuMorot baHky.
8.8. B pasi BUHMKHEHHS 3a60ProBaHOCTi MO KAPTKOBOMY paxyHKY Ta ii HEMOralleHHs B CTPOKM, BU3HAYeHi [loroBopom
Ta MNpasunamu, KnieHT rapaHTye NoBepHEHHS CyM Takoi 3aboproBaHocTi baHky BCiMa KowTamMu, MaltHOM, MaltHOBUMM
npaBamu, L0 Hanexartb MOMY.
8.9. Y pasi 3actocyBaHHa [0 baHKy caHKUiA BHAcnigok nomMunkoBux A KnieHta, ocTaHHiM 3060B'A3yeTbCs
BiALLIKOAYBATH BCi 3aBAaHi baHKy BHAcnigoK uboro 36MTkM B MOBHOMY 06CS3i.
8.10. 3a HecBO€YacHy onnaty nocnyr, nepeabayverHmnx Jorosopom, KnieHT cnnavye baHKy 3a KOXXeH BUNaAoK MNOpYyLUEHHS
neHto y po3mipi 0,1% Big cymun 3a60proBaHoCTi, ane He BULE NOABIMHOI 06nikoBoi cTaBku HBY, wo nisna B nepiog, 3a
SKMIA CMNAYYETLCA NEHS 33 KOXHUI AEHb NPOCTPOYEHHS.
8.11. BianoBifanbHICTb 33 WLiNbOBE BMKOPUCTAHHS KOWTIB MPU 34iMCHEHHI NepekasiB 3 MOAATKy Ha AOAAHY BapTiCTb,
NMOBHOTA HapaxyBaHHA Ta CniaTta CyMW NOAATKY HA AOAQHY BapTiCTb MpW 34IACHEHHI NnaTexis, BiAMNOBIAHO A0 BUMOr
YMHHOrO 3aKOHOAABCTBA YKpaiHM NoknaaaeTbca Ha KnieHTa.
8.12. BianoBiganbHicTb 338 A4OTPMMAHHSA BUMOI YMHHOIO 3aKOHOAABCTBA YKpPAiHM LWLOAO PO3paxyHKY Ta BCTAHOBNEHHS
NiMITY Kacu NoKNapa€eTbcs Ha KnieHTa.
8.13. Y pasi nopyweHHs KnieHtom 6yab-gkoi 3 ymoB [lorosopy, Mpasun , ki € HeBig €MHOI YacTuHo [orosopy, BiH
3000B'A3Y€ETbCA BiAWKOAYBATHU BCi 3aBAAHI baHKy BHacnigoK Lboro 36UTKiB NOBHOMY 06Cs3i.
8.14. baHk He Hece ¢iHaHcoBOI BignoBiganbHOCTI nepen KnieHTOM y pasi nopyweHHs OoCcTaHHIM uux lNpasun, ymMoB
Loroeopy Ta [104aTKOBMX AOFOBOPIB, SIKi € AOr0 HEBIA EMHOK YACTUHOL.
8.15. TepMiHX NO30BHOI AABHOCTI 3@ BUMOIOK NPO CTAFHEHHS BUHAropoamM, HEYCTOMKKM — MNeHi, LUTpadiB YCTAaHOBNHOKTHCS
CTOPOHAaMU TPUBANICTIO 3 (Tpu) POKM.
8.16. KnieHT Hece BifANOBIAaNbHICTb 3@ onnaTy BCix onepauin 3 KIMK, 3aincHeHMx nicng Kpagixkku/BTpaTi KOpNopaTUBHOI
NNaTiXKHOI KapTH, y BUNaAKax, aKLLo:

v/ Ha MOMEHT 34ilCHeHHs Takoi onepauii KnieHT abo [epxaTens He NoBigoMunu baHk npo BUMMNALoOK Kpagixkku/
BTpaTM KOPMNOPATMBHOI NNIATIXXHOT KapTW Yy nopaaky, BCTaHOBNeHOMY [loroBopoM Ta NpaBunamu;

v onepauito 6yno 34iMCHEHO O MOMEHTY NMOCTAaHOBKM KapTKM 10 CTOM - JIUCTY.
8.17. MNutaHHs BperyntoBaHHa (iHAHCOBMX B3a€EMOBIAHOCMH MiX KnieHTom Ta [epxatenem KapTku 3HaxXondtbcs B
KoMmneTeHuii KnieHTa.
8.18. baHk He Hece BiANOBIAANBHOCTI:

v/ 3a HecTauy roTiBKOBMX KOLITIB, AKLIO Taka 6yna BUSBNEHA NPU NepepaxyHKy roTiBKu no3a Mexamu baHky i 6e3
MOro nNpefCTaBHUKA,;

v' 33 30608 'a3aHHaMK KnieHTa;

v/ 3a NOCTOBIpHICTb 3MICTY NAATIXXHOro AopyYyeHHsA, odopMneHoro KnieHToM, a TakoX 3a NOBHOTY i CBOEYACHICTb
cnnaTtv KnieHToM nopatkie, 360piB/CcTpaxoBux BHECKIB (0060B A3KOBMX NATEXIB);
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v\ 33 HaCNiKM BMKOHAHHS €NEKTPOHHMX NNATKHWMX AOKYMEHTIB, WO 6GyNu NignncaHi HeAinCHUM eneKTPOHHUM
undposmM nignucom KnieHnta ta Hagiviwnu oo baHky 4o OTpMMaHHA HUM iHPOpPMaLii NPO HeRiACHICTb eNeKTPOHHOro
undposoro nianmcy KnienTa;

v/ 3a JOCTOBIpHICTb iHOPMALi, WO MiCTUTLCS B PEKBI3UTaX €NEKTPOHHMUX MNATKHUX LOKYMEHTIB, BiAnpaBneHuX
KnieHToM Ta 3aBipeHUX MOro enekTpPoHHUM LMPOBUM MiANUCOM, WO BUHUKAN 3 BUHM KnieHTa;

v’ 3a HecnpuaTAMBI Hacnigkn onst KNienTa, Wo BUHMKAM 3 MOro BUHM B pe3ynbTaTi HECAHKLiOHOBAHOro A0CTYNY A0
Cucremu ocib, He ynoBHoBaxeHnx KnieHToM Ha ue, abo TpeTix ocib (He BMKopucTaHHs KnieHTOM [0AATKOBUX MOCAYT,
BM3HayeHux Posginamu 4 1a 5 MNpasun TowWwo);

v\ 3a HecnpuatTauei Hacniaku ans KnieHTa, WO BMHWMKAM B HACNiLOK OTPMMaHHS Byab-aKuMu TpeTiMu ocobamu
iHdbopMaLii, ska € 6aHKIBCbKOK TAEMHULELD, 3 BUHM KnieHTa WSXOM nopylueHHs HuM ymoB [orosopy Ta [MpaBun;

v/ 3a Hacnifku BUMKOpUCTaHHS CMCTEMM 3 MOpPYLWEHHAM NpaBui iHbopMauiliHoi 6e3nekn, BUSHAYEHMX YMOBaMU
MpaBun Ta npasunamu pobotu B Cuctemi (Jopatok 4a);

v' 3a onepauii, wo 6ynn nposeneHi 3a gonomorow CucTeMu NnaTexiB ocobamu, WO He € YNOBHOBAXEHUMM
ocobamu, 3a BUHATKOM BMNALKiB, Ko KnieHT 3aB4acHO noBigomMme baHk npo HagaHHS NOBHOBAXKEHb UMM 0Cc0BaM Ha
poctyn oo Cuctemu, WnaxoM HapgaHHs baHky HoBoro MNepeniky ocib, gKki MaloTb MPABO pO3NOPSAXEHHS paxyHKaMu. baHk
TAKOX He Hece BiANOBIAANbHOCTI 3a onepauii, 9ki 3gikcHolOTbCA B CucTeMi nicng noBigoMneHHs baHkom npo
HeobXigHICTb ii 6IOKYBaHHS;

v’ 33 MOX/UBI 36UTKM, W0 3aBAAHI BHACNiLOK HABMUCHOMO Ta/abo HEHaBMMUCHOIO fOCTyny A0 iHbopMauii KnieHTa,
WO 3HAXOOMTbCS Yy Mo3a OaHKIBCbKMX KaHanax 3B’'A3Ky Ta Mo3a OaHKiBCbKMX cMCTeMax 306epiraHHs iHpopmauii,
BKJ/IHO4AIOUM TEXHIYHI Ta TEXHIYHO-NPOrpaMHi 3acobu KnieHTa, fismu TpeTix ocib;

v' 3a 3601 npu 06MiHi iHdDOpMaLi€l, WO BUHMKAM B pe3ynbTaTi HECMPABHOCTI NiHiM 3B'A3Ky, BiAKNOYeHHA abo
nepeboiB 3 eneKTPonoCTa4YaHHAM, HECNPABHOCTI TEXHIYHMX 3ac06iB KnieHTa, NOWKOAXEHHS OaHMX HA KOMM'OTepax
KnieHTa Ha gknx BCTaHOBNEHO EnekTpoHHa cMcTeMa nnaTexiB KOMM'IOTEPHUMU BipyCaMu;

v/ 3a BiANOBIAHICTb TEXHIYHMX Ta/abo NporpaMHUX 3acobiB, WO BUKOPUCTOBYIOTLCA AN poboTM B ENEKTpOHHIi
CUCTEMI MNaTeXiB iX eTaNOHHMM 3pa3kaM, OTPUMaHUM Bif, KOMMNaHii-BUPOOHMKA Ta/abo KOMMNaHii-po3pobHMKa;

v/ 3a nopylueHHa 3060B’a3aHb BHACNiAOK HACTaHHSA BMMNaKiB, L0 3HAXOAATbCSA N03a MOro KOHTPOEM Ta MOB'A3aHi
3i 3609MKM B pobOTi 30BHILIHIX CUCTEM OMNaTH, PO3paxyHKiB, 06pobKM i Nepesayi faHMX Ta/abo 3a BUHUKHEHHS iHLIMX
KOHQMIKTHUX CMTYyaLiM no3a chepoto MOoro KOHTPOJIHO;

v’ 3a 36uTkn KnieHTa Bif 34iMiCHEHHS onepauiii y pasi BiaMoBM KnieHTa Bif OTpMMaHHs nosigoMneHb baHky npo
34iMcHeHi onepauii 3 BukopuctaHHsaM KIK KnieHTa.

8.19. KnieHT Hece BiAMNOBIfANbHICTb 3@ MPABMABHICTL | AOCTOBiIpHICTb iHdOpMaUii, Wo nepenaerbcs A0 baHky 3a
nonomorot Cucremu.

8.20. CTopoHM He HecCyTb BiANOBIAANBHOCTI 3a Heponiku B poboTi CucTeMu, WO BUKAMKAHI HECMPABHICTHO
TENEeKOMYHiKauiMHKMX KaHaniB abo pieo ob6ctaBuH HenepebopHOi cnnun Ta € nepewkonoto KnieHtom Ta baHKoM cBOiX
obog’s3kiB no [Jorosopy.

8.21. baHK Hece BiAMOBIAANbHICTL 3@ PO3roMOWEHHS IHPOpPMaLi, WO MiCTUTb BaHKIBCbKY TAEMHMLIO, BiAMNOBILHO A0
YMHHOrO 3aKOHOAABCTBA YKpaiHu.

8.22. Y pasi nputarHeHHs baHky A0 BianoBiganbHOCTI 3@ nopyweHHs KNieHTOM 3aKOHOAaBCTBa YKpaiHM WO peryntoe
30iMCHEHHS onepaLiit B iHO3eMHiM BantoTi abo 3aKoHOAABCTBA YKPaiHM 3 MUTaHb AEPXXaBHMX 3aKyniBesb, WO CTanocs 3
BMHU KnieHTa, KnieHT 3a BuMoroto baHky BiawkonoBye baHky 36UTKK, 3aBAaHI TaKMM MOPYLLUEHHSM, Y MOBHOMY 00Cs3i.
8.23. KnieHT, y BUNaaKy KNONOTAHHSA Ha OTPUMAHHS MOCAYr HE3AXMILEHUMM KaHaNaMK 3B’93Ky, Hece BifgnoBiAanbHICTb
3a pU3MK po3ronoweHHs Byab-gkoi iHdbopMauii 3a Moro PaxyHkoMm (-amu) TpeTimM ocobam yepes nepepayvy HeobXifHOI
Knienty iHboOpMaLii He3axuleHUMM KaHanaMu 3B'A3KY Ta MOBHICTIO MOrOAXKYETbCA 3 TakMM crnocoboM nepeaadi
iHpopMaLii.

8.24. baHK 3BiNbHAETLCS Bif, BiANOBIAANBHOCTI 33 NPOTUNPABHI Aii, Ki 6yNn BUMHEHI yNnOBHOBaXeHUMM ocobamu KnieHTa
nicns iX 3BiIbHEHHS UM 3MiHM X NOBHOBAXEHb, Y pasi AKWwo KnieHT B NMCbMOBIM HOpMi 3aBY4aCHO He noBigoMme baHk
npo BiANOBIAHI 3MiHM, a TAKOX HE HAaAaB AOKYMEHT NPO CKAaCyBaHHS AOBIipeHOCTEN, W0 A03BONSOTL MPUAMATH Bif TPETiX
0cib Ta BMaaBaTu TpeTiM 0cobaM AOKYMEHTH, Ki MOB’A3aHi i3 3MiCHEHHSIM onepaLii 3a PaxyHkoM (-amu).

9. ®OPC-MAXOP
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9.1. CTOopoHM 3BiNbHAKTLCS Bif4 BiANOBIAANLHOCTI 33 4acTkoBe abo MOBHE HEBMKOHAHHS CBOiX 3000B’A3aHb 3a
[oroBopoM y BMNaaKy HAaCTaHHS Ta AiT 06CTaBMH, L0 3HAXOAATbCS N03a MexXaMu KoHTponto CTopiH, Ta aki CTOpOHMU He
Mornu nepepbauntn abo 3anobirtn (06¢cTaBuHM HenepebopHoi cunm). o TakmMx 06CcTaBuH 3a [lOroBOpOM Hanexartb:
BiMCbKOBI [Aii, He3anexHo Big (akTy OrofolWeHHS BiHM; MOBCTaHHSA; CTUXIMHI NMXA; MOXEeXi; HecaHKLiOHOBaHe
BTPYYaHHS B pOOOTY aBTOMATU30BaHMX CUCTEM, KOMMN'HOTEPHUX Mepex (KibepaTaka) pilleHHS MOBHOBAXXHUX AePXaBHUX
opraHiB YKpaiHu Ta iHLWi, BiAHECeHi YNHHUM 3aKOHOAABCTBOM YKpaiHM A0 06CTaBuH HenepebopHOi cunu.
9.2. Kni€eHT He 3BiNbHAETHCA Bi, BiANOBIAANIbHOCTI 38 HECBOEYACHE BUKOHAHHSA 3000B’3aHb, SKLLLO 00CTaBMHU, BU3HAYEHI
n. 0 [loroBopy HacTanu y nepiof NpoCTPOYEHHS BUKOHAHHS 3000B’I3aHHS.
9.3. ®aKkT BUHUKHEHHS 06CTaBMH HenepebopHoi cunu CTOPOHa, WO He B CTaHi BUKOHYBATU B34Ti Ha cebe 3a [loroBopoM
3000B'g13aHHS, NiATBEPOXKYETLCS BiANOBIAHUM LOKYMEHTOM, BUAAHUM YNOBHOBAXXEHUMM OpraHaMu/opraHisauiamu, B
TOMY uncni ToproBo-npoMMCIOBOO NanaTo YKpaiHu.
9.4. CtopoHa 3060B's13aHa NoBifOMUTH iHWY CTOPOHY NPO HACTaHHA Ta NPUNUHEHHS Aii 06CTaBUH HenepebopHOi cunu,
3 HaJaAHHA NiATBEPAXKEHHS KOMMETEHTHOro OpraHy, MpoTAroM TpbOX poboumx AHIB Bif AaTM iX HacTaHHs Ta/abo
NpuUNUHeHHs. HeLoTpMMaHHA CTPOKiB MOBIAOM/IEHHS NPO HAaCTaHHA 06CcTaBMH HenepebopHoi cunum nosbasnse CTOpoHy
nocMnaTMCs Ha Taki 06CTaBMHM 9K NiACTaBY 3BiIbHEHHS Bif BiANOBIAANbHOCTI.

Y BMNagKy HAacTaHHS 06CTaBMH, BU3HaYeHMx n.9.1. umx MpaBun, CTpok BUKOHAHHS 3060B’83aHb BiACTPOUYETHCS Ha
TEPMIH Aii Takux 06CTaBWH, ane He Binblue K Ha OAMH KaNeHAAPHUI MicsaLb.
9.5. Akwo obcTaBmHK, BM3HaYeHi n. 9.1. umnx Mpasun, 6yayTts Aisatn Ginbwe ofHOro KaneHaapHoro micauq, CTopoHu
MaloTb NPaBo iHiLit0OBATK po3ipBaHHA [loroBopy B NopsaKy, BU3HaYeHOMY [JoroBopom.

10. IHLWI YMOBU

10.1. Y Bunagkax nepepaxyBaHHS KOLWTIB Ta HapaxOBaHMX MPOLEHTIB 33 BKNAAOM Yy iHO3EMHIl BantkoTi Ha NMOTOYHWUNM
paxyHok KnieHTa B iHWOMY BaHKy BUTPaTH, MOB'A3aHi 3 BUNIATO NPOLEHTIB i NOBEPHEHHSM CYyMM BKAAy, CMIavyThCs
3a paxyHok KnieHTa. OCTaHHE BMKOHYETLCS WNSXOM NofaHHs KNieHTOM NNaTixKHMX AOPYYEHb MIXKHApPOAHOro 3paska
(SWIFT), okpeMo Ha nepepaxyBaHHs CyMM BKNagy Ta MpoLeHTiB, 3 noMiTkow y noni 71 cumeony BEN (wono subopy
cnocoby Ta NopaaKy BifLKOAYBAHHS KOMICiMHMX iIHO3eMHOr0 H6aHKy 3a MiXXHAapOAHi nepekasu 3a paxyHOK OTpMMyBaya
KOLITIB - Y BiAMNOBIAHOCTI A0 MiXXHAapOAHMX NPaBui po3paxyHKiB). [py LpOMy, 3apaxyBaHHS KOWTIB HA KOPUCTb KnieHTa
33 MiXKHapoZHMM MepeKkasoM NPOBOAWMTLCS iHO3EMHMM OAHKOM 3a BMIYYEHHSAIM CYMM KOMICii, OKPEMO 33 KOXHMM
nepeKkasom.

lNepepaxyBaHHS KOWTIB BKAady Ta HapaxoBaHMX MNPOLEHTIB HA MOTOYHMI paxyHOK KnieHTa B iHWOMY 6aHKy, 3
YpaxyBaHHSIM YMOB LbOr0 MYyHKTY, Ta BCi OCTAaTOYHi PO3paxyHKOBI onepaLii N0 3aKiHYeHHi CTPOKY pO3MilLleHHS KOLWTIB
(@bo paniwe) 3a Bumorow KnieHTa, 3 ypaxyBaHHaM yMmoB [loroBopy, 34iMCHIOTbCS baHKoM y BignoBigHoOCTI A0
onepaLifHOro Yacy No BUKOHAHHK BiAMOBIAHWMX NATEXIB.

10.2. NlnctyBaHHa Mix baHkoM Ta Kni€eHTOM, y TOMY uUMcii WoOAO 3MiH i po3ipBaHHA BKady, MOXe 3AiMCHIOBATUCS
nowToto. Bci noBigomneHHs 3a uumu lNpasunamu Ta [JOroBopom, 3a BUKJIKUYEHHAM nepepbaveHux n.n. 6.1.6 Ta n.n.
6.3.33 umx lNpasun, 6yayTb BBAXATUCS 3pOONEHUMU HANEXKHUM YMHOM, Y BUNAAKY SKLLO BOHW 3MiACHEHHI Y MMCbMOBIN
dopMi Ta HaficnaHi peKOMeHA0BaHUM NUCTOM, KYp'EPOM 3a 3a3HadyeHuUMM agpecamu CTopiH, abo BpyyYeHHi 0cobucTo
ni& po3nNUCKy Npo OTpuMaHHs. [1aTow OTpMMAHHSA TakMX NOBiAOMAEHb Oyae BBaXKATWUCA: Y BMMAAKY HAAiCNAHHA
peKoOMeH0BaHMM JIUCTOM, KYp'EPOM — AaTa MOWTOBOro WTEMNENS BiAAINY 3B'93Ky OflepXXyBaya, a Y BUNaAKy BPYUYeHHs
oJiepXXyBavy 0CO6MCTO Mig po3nMUCKY NPO OTPUMAHHS - aTa iX 0COBUCTOro BpyYeHHs.

10.3. Bci nonepenHi neperoBopw, a TakoX BCe NonepeaHE NMMCTYBaHHS 3 npeameTy [loroBopy, BTpaya€e CUily 3 MOMEHTY
nianucaHHsa [lorosopy o6omMa CTOpoHaMMU.

10.4. Cnopw, Wo MOXYTb BUHUKHYTU MiXK CTOPOHaMM Npu BMKOHAHHI JloroBopy, BMPIiWYOTbCS WASXoM besnocepeaHix
neperoBopiB MiX HMMM, @ Y BMNAAKAX HELOCATHEHHS 3rogM — B CyAi y BiANOBIAHOCTI A0 YMHHOrO 3aKOHOAABCTBA
YKpaiHw.

10.5. BigmoBa Bif BMKOHaHHS 3000B'si3aHb i BHeCeHHs 3MiH B [1oroBip OOMYCKAETbCA B NoOpsaKy, nepenbdbayeHoMy
[orosopom.
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10.6. Y BMNaaKy 3MiHW peKBi3WTIB MOTOYHOrO PaxyHKY WOA0 MOBEPHEHHS BKNAAY, BUSHAYEHOro yMOBaMM BiAMNOBiAHOr0O
Lopnatkosoro porosopy, KnieHT npotaroM 5 (n'atu) poboumx gHiB nosigomnse npo ue baHk, He MeHLwe HixX 33 N'STb AHIB
[0 [HS NOBEPHEHHS BKNaAdy (aenosuty).

10.7. KnieHT Hapae 3rofy Ha BUKOHAHHS baHKOM 3aKOHOLaBYMX BUMOT NP0 HafaHHA iHQOpMaLii Npo CTaH paxyHKY 3a
[oroBopoM, 3 fofepXKaHHIM BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW Mpo 36epexKeHHs Ta po3KpUTTS BaHKiBCbKOI
TaEMHULI.

10.8. YknaBwu [oroBsip, 3 METOK HaNeXHOro BUKOHaHHS1 baHkoM CBOET aisnbHOCTI, KnieHT Hapae baHky 3roay Ha 36ip,
36epiraHHs, BUKOPUCTAHHS, NOLWMpPEHHS, 06pObKY, iHWMM YMHOM iHDOpMaLii Ta BioOMOCTeN, SKi cToCytoTbCst KnieHTa Ta
ctanu Bigomi baHky y nmpoueci o6cnyroByBaHHs KnieHTa (B T.4. i TMX, WO 3rigHO i3 YUHHMM 3aKOHOAABCTBOM YKpaiHu
BIOHOCATbCS [0 OaHKIBCbKOI TAaEMHMLI Ta MNEPCOHANbHUX [aHUX), BK/KYUAYM PO3KPUTTS TaKWMX BifOMOCTeN Ta
iHpopmaLii kKoHTpareHTam baHkKy, yNnoBHOBaXXEHUM AepXKaBHWMM OpraHaM, BKJIOHAOUM KOHTPOJIKOKOYI OpraHu, Ta B pasi
HeobXifHOCTI iHWKWM TpeTiM ocobam, B Mexax Ta 0bcsrax, HeOOXiAHUX AN BUKOHAHHS HUMM CBOIX (DYHKLIN.

10.9. [orosip Moxe OyTM po3ipBaHuit 3a iHiuiaTMBow baHKy 3 060B'A3KOBMM MNUCbMOBUM MOBILOMJIEHHSM
(pexomeHpoBaHMM nuctoM) KnieHTa He misHiwe HixX 33 20 KaneHZapHUX OHIB A0 AaTW po3ipBaHHA. [1pyM HEOTPUMAHHI
NMCbMOBMX 3anepedveHb Bif KnieHTa Ha Take NOBIAOMEHHS MPOTArOM 3a3HA4YyeHOro TepMmiHy, [loroBip BBaXA€ETbCA
po3ipBaHMM 3 [aTu, fika Hactynae yepes 20 AHiB Big AHS HanpaBfieHHS MNOBIAOMJIEHHS 33 YMOBM BiACYTHOCTI
3aboproBaHocTi nepepn baHkoMm, 3anuiwku 3a PaxyHkamu baHk nepeHocuTn Ha 6anaHcoBmit paxyHOK «KoLTW KNiEHTIB
HaHKy 33 HeailouMMK paxyHKamu» Ta 06nikoBye 6€3 HapaxyBaHHS NMPOLEHTIB 4O MOMEHTY 3BEPHEHHS BNACHMKIB LIUX
KOWTIB LWOA0 PO3MNOpPSAKEHHS HWUMU. PaxyHOK 3aKpMBAETbCA 33 YMOBM BMKOHAHHS KnieHTOM B noBHOMY 06cs3i
3000B’3aHb 33 30BHiLUHbOEKOHOMIYHMMM [OrOBOPaMM Ta 3HATTS DaHKOM 30BHiLIHbOEKOHOMIYHMX oOnepauii 3a
3a3HaYeHMMM [O0rOBOPAMM 3 KOHTPOJIHO.

11. 3AKJTIOYHI MONOXEHHA

11.1. Ui MNpaBuna, a TakoX BCi 3MiHM Ta/abo AOMNOBHEHHS A0 HWUX, 9Ki € HEBIA'EMHUMMM YACTMHAMM OO0 HUX
ONPUNIOAHIOTLCS WAAXOM pO3MilleHHs Ha cauTi banky  https://www.clhs.com.ua, iHdopMauiga woao 3MiH Ta
[OMOBHEHb MOXe BYyTW TaKOX pO3MillleHa Ha iHhOPMaLUIMHUX OOLWKaX, WO po3TaloBaHi y npuMiweHi banky Ta/abo
pO3CMNAETbCS 33 gonoMoro Cuctemu . 3MiHM Ta LONOBHEHHSA A0 [paBun po3MilLyoTbCs He nisHiwe Hixk 33 10 (necatb)
KaneHJapHUX OHiB 0O AATM BNPOBAMXXEHHS 3a3HAYEHUX 3MiH.

11.2. i NMpaeuna CtopoHaMu NpoymTaHi, BigNOBiAATb iX HAMiIpaM Ta AOCATHYTUM LOMOB/IEHOCTAM, LLO 3aCBiAYYETHCS
WISXOM NignucaHHa [JoroBopy BAAacHMMM MiANMCaMM YNOBHOBAXEHUX MpeacTaBHMKiB CTOpiH, SKi Ail0Tb Y MOBHIW
BiANOBIAHOCTI 3 HAAAHMMM M MOBHOBAXEHHSMM Ta 3 NOBHUM PO3YMiHHAM npeameTa Ta 3MicTy [lorosopy. Y BiAHOCMHAX
i3 baHKOM 0BMeXeHHS NOBHOBaXeHb WOAO0 NpeacTaBHMUTBA KnieHTa He Mae pUAMYHOI CuAK, ocKinbkn KnieHToM
HafaHi BCi 4OKYMEHTH, HeobxiaHi ang yknageHHs Jorosopy.

Aodamku:
Hodamok 1: 3asea npo 8idkpumms nomo4YHo20 PaxyHky.
Lodamok 2: 3asiea npo 8iOKpUMMSs KOpNopamueHo20 KapmKogo20 paxyHKy ma 06C/y208Y8AHHS NAGMIMHOT
Kapmku.
Lodamok 3: [Mepenik oci6, ki Marome npaso po3nopsOHEHHS PaXYHKAMU.
Lodamok 4: Cepmucpixam sidkpumozo karoya ELIT y cucmemi «lHmeprem — Knienm - baHk».
Jodamok 4a: lpasuna pobomu 8 cucmemi «IHmepHem-KnieHm-baHk».
Hodamok 5: Nops0ok 8UKOPUCMAHHS CEKPeMHUX K/H04i8.
Jodamok 6: Jlucm w000 nidKaYeHHs QYHKUIOHANbHUX MoXUIugocmeli cucmemu “IHmepHem-KnieHm-barHk”
Jodamok 6a. 3asea Ha docmyn do cucmemu “IHmepHem-KnieHm-bark” 3 sukopucmaxHam IP-ginempauii.
Jodamok 66: 3agea Ha gidkmoyeHHs docmyny 0o cucmemu “IHmepHem-KnieHm-baHk” 3 sukopucmanHam IP-
Ginempadii.
Lodamok 7: KnonomaHHs knieHma w,000 HA0AHHS cepesicig iHpopmauiliHoi beaneku
Hodamok 8: Tunosa ¢opma LJo2os8opy 6aHKIBCbKO20 8K1GOY NPO PO3MIULEHHS KOWMI8 HA BKAAOHOMY PAXYHKY
Ha ymosax npodykmy «KazHaqelicokuli 8knao».

30


http://www.clhs.com.ua/
http://www.clhs.com.ua/
http://www.clhs.com.ua/

Jodamok 8a: Tunosa ¢opma [lodamkoso2o 002080py NPO PO3IMIUEHHS KOWMIB Y HOPMi HE3HUXCYBANLHO20
3a/IUWKY HAG NOMOYHOMY PaxXyHKy Ha ymosax npodykmy «KasHadelicbkuli 8knad» 00 [o2080py KOMNIEKCHO20
OGHKIBCbK020 00C/Ty208Y8GHHSI.

Hodamok 86: Tunosa ¢popma [lodamkoso20 002080py npo po3MiUI€HHS KOWMI8 Ha yM08ax npodykmy
«QsepHatim» 0o [Jo2os80opy KOMNIEKCHO20 BAHKIBCbK020 00C/1y208Y8AHHS.

Hodamok 8s: Tunosa popma 3as8u Ha po3miuleHHs Kowimie Ha yMosax npodykmy «OsepHalims.

Lodamok 82: Tunosa opma Akuenmy nponosuyii Ha po3miujeHHs Kowimie Ha yMosax npodykmy «OsepHalims.
Hodamok 8d: Tunosa gpopma Bidmosu npono3suyii Ha po3miwjeHHs Kowmie Ha ymogax npodykmy «OsepHatims.
Jodamok 9: 3asiea Ha peecmpauito opearizayii 8 pamkax KopnopamusHo20 npoekmy

Jodamok 10: 3pasok aucma Ha 8idkpumms KopnopamusHoz2o KP

Jodamok 11: [Ipasuna kopucmysaHHs 6AHKOMamom.
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