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KJIIPUHTOBUW OIM

IHpopMauis npo baHk

lNosHe HalimeHysaHHsa baHky

AkuioHepHe ToBapucTeo «baHk «KJIIPUHIOBUI [IM» (aani — BaHk)

loeHmugikauitiHul kod ma
Micue3Haxo0xeHHsa baHky

loeHTudikauinHmin koa: 21665382
MicuesHaxomkeHHs banky: 04070, YkpaiHa, M. Kuis, Byn. bopucornibcbka,
6.5 nitepa A

KoHmakmHuli menegoH

+38 044 593 10 20
0800501808

Adpeca enekmpoHHoi nowmu

info@clhs.com.ua

Adpeca ogiyiliHozo sebcalimy
baxky

https://www.clhs.com.ua

Bidomocmi npo niyeHsii ma
003801U, HA0AHI baHKy

Homep Ta pata Buaaudi baHkiBcbkoi niuensii: N2171 Big 02.01.2023.
Bci iHWIi no3BoMM Ta niueH3ii po3MiLLeHi 33 NOCMNAHHAM:
https://www.clhs.com.ua/ua/informaciya-emitenta/

IHpopMauis npo BaHKIBCbKI mocnyru

IHpopmayia npo:

-8UOU OAHKIBCLKUX NOCAYy2, WO
Hadaomescsi baHkom KiieHmy;

-2inepnocunaHHa Ha mapugu ma
8e6CMOopiHKy baHky, de
pO3Mil,eHo icmommHi
Xapakmepucmuku — nociye 3
HAOAHHS CNOXUBY020 Kpedumy
ma  3any4yeHHs  BAHKIBCbKO20
gkaady (0eno3umy) ma ymosu ix
HAO0aHHA;

Mepenik 6aHKIBCbKMX MOCAYT, SKi HapalTbca baHkoM KnieHTy, iHdbopMauis
Npo iX iCTOTHIi XapaKTepUCTMKM, @ TakOX YMOBW [OrOBOPIB MPO HaAaHHS
diHaHcoBMX mocnyr (B T.4. Ny6AiYHOro OOroBopy), po3MillleHi Ha OKpPeMumX
CTopiHKax ogiuinHoro canty baHky https.//www.clhs.com.ua/ua, a came:

Tapudu Ha BaHKiBCbKi NpoAYKTM, YMOBM Ta MOPSAOK HaAaHHS BaHKIBCbKMX
nocnyr B Ab «KJTIPUHTOBUIA OIMs (ona KnieHTiB Manoro Ta cepenHbLOro
6i3Hecy), o € nybnivHO npono3uuieto (opepToto i pani no tekcty - OpepTa),
pO3MilleHi Ha canTi baHKy 3a NOCUNAHHAM:
https://clhs.com.ua/ua/tarifi-ta-dokumenti#msb
https://www.clhs.com.ua/ua/obslugovuvannya/paketi-poslug-msb

Tapudu Ha BaHKIBCbKiI MpoAyKTM, YMOBM Ta NOPSAOK HaLaHHSA OaHKIBCbKMX
nocnyr 8 Ab «KJTIPUHTOBUW [IM» (a8 KnieHTiB KOpnopaTMBHOro bisHecy),
wo € nybniyHow npono3uuielo (odeptoto i gani no Tekcty - Odepra),
pO3MilleHi Ha canTi baHKy 33 NOCUNAHHSAM:
https://clhs.com.ua/ua/tarifi-ta-dokumenti#informaciya_dlya_klientiv
https://www.clhs.com.ua/ua/potochni-rahunki

BaHKiBCbKi Mocnyru, AKi HaAaTbCA KNiEHTaM CerMeHTy MaJsoro Ta
cepeaHbOro 6isHecy:

[HpopMaLig Npo yMOBM Ta iCTOTHI XapaKTEPUCTUMKM HaZaHHSA MOCAYyr no
3apaxyBaHHIO Ta BMMAaTi 3apobiTHOI MnaTvM Ta iHWKWX BUNNAT HAa KOPUCTb
CniBpobiTHWMKIB KnieHTa po3MilleHa 3a NOCUNIAHHSAM:
https.//www.clhs.com.ua/ua/zarplatnij-proekt-msb

IHbopMaLiga Npo YMOBM Ta NpaBuia HaAaHHA MOCNYr B CUCTeMi “IHTepHeT-
baHK” po3MilleHa 33 MOCUMNAHHSIM:

https://www.clhs.com.ua/storage/app/media/docs/about/taryfy ta_dokum
%D0%B5nty/4 msb/06042023/Pravyla_roboty v_SDO_Internet-
Bank 06.04.2023.pdf.pdf



mailto:info@clhs.com.ua
https://www.clhs.com.ua/
https://www.clhs.com.ua/ua/informaciya-emitenta/
https://clhs.com.ua/ua/tarifi-ta-dokumenti#msb
https://www.clhs.com.ua/ua/obslugovuvannya/paketi-poslug-msb
https://clhs.com.ua/ua/tarifi-ta-dokumenti#informaciya_dlya_klientiv
https://www.clhs.com.ua/ua/potochni-rahunki
https://www.clhs.com.ua/ua/zarplatnij-proekt-msb
https://www.clhs.com.ua/storage/app/media/docs/about/taryfy_ta_dokum%D0%B5nty/4_msb/06042023/Pravyla_roboty_v_SDO_Internet-Bank_06.04.2023.pdf.pdf
https://www.clhs.com.ua/storage/app/media/docs/about/taryfy_ta_dokum%D0%B5nty/4_msb/06042023/Pravyla_roboty_v_SDO_Internet-Bank_06.04.2023.pdf.pdf
https://www.clhs.com.ua/storage/app/media/docs/about/taryfy_ta_dokum%D0%B5nty/4_msb/06042023/Pravyla_roboty_v_SDO_Internet-Bank_06.04.2023.pdf.pdf

IHbopMaLig Npo yMOBM Ta NpaBuia KOPUCTYBaHHS HAaHKOMATOM pO3MilLeHa
33 NOCUNAHHAM:

https://www.clhs.com.ua/storage/app/media/docs/about/taryfy ta_dokum
%D0%B5nty/4 msb/01092023/Pravyla ta porady z vykorystannia kartky

01.09.2023.pdf

IHbopMaLiga Npo YyMOBM Ta iCTOTHI XapaKTEPUCTMKM MOCAYT 3 3aNyYEHHS
6aHKiBCbKOro BKaay (4eno3uTy) Ha yMOBAX NPOAYKTY «[1eno3uT CTPOKOBUIA»
Ta NP0 YMOBM PO3MiLLEHHS BKNAAY 3HAXOAMTbCA 38 NOCUNAHHSAM:
https://www.clhs.com.ua/ua/depoziti-dlya-msb

[HpopMaLig NMpo YyMOBM Ta iCTOTHI XapakTepPUCTUKU MOCAYr 3 3a/yyeHHs
6aHKIBCbKOro BKMagy (4eno3uTy) Ha ymMoBax npoaykTy «KasHauvemcbkui
BK/Ja4» Ta MPO YMOBM PO3MiLLEHHS BKNAAY 3HAXOAMUTLCS 3@ NOCUNAHHAM:
https://www.clhs.com.ua/ua/msb-kaznachejskij-vklad

IHbopMaLig Npo YMOBU Ta iCTOTHI XapaKTePUCTUKM NOCAYr 3 (iHAHCYBaHHS
Ha yMoBax NpoaykTy «KpeauTt nig 4eno3uT» 3HaxoaMTbCs 338 MOCUNIAHHSAM:
https://www.clhs.com.ua/ua/kredit-pid-depozit

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM NOCAYT 3 PiHAHCYBAHHS
Ha yMoBax npopykty «IduHaMiuHmi oBepapadT» 3HAXOAMTbCS 33
MOCUNIAHHSAM:

https://www.clhs.com.ua/ua/msb-overdraft

IHbopMaLiga nNpo yMOBM Ta ICTOTHI XapakTepUCTUKU MOCAYr 3 LiHHUMMU
nanepamu 3HaXOAMTbCS 33 NOCUNAHHSAM:
https://www.clhs.com.ua/ua/operaciyi-z-cinnimi-paperami

IHbopMauiga Npo Tapudu 3 HagaHHA OAHKIBCbKMX rapaHTili 3HAX0AMTbCS 33
MOCUNAHHAM:
https.//www.clhs.com.ua/storage/app/media/docs/about/taryfy ta_dokum
%D0%B5nty/3_korporatyvnomu_bizn%D0%B5su/Taryfy ekspres_harantii.p
df

IHbopMauiga Npo yMOBM Ta iCTOTHI XapaKTepPUCTUKM MOCAYr 3 HaAaAHHS
BGaHKIBCbKMX rapaHTili 3HAXOAMTbCS 33 NOCUNAHHAM:
https.//www.clhs.com.ua/ua/tenderna-garantiya

baHKiBCbKi nocnyru, gKi HaaawTbCA KNiEHTaM CerMeHTY KOpnopaTUBHOro
Gi3Hecy:

IHbopMaLiga Npo yMOBM Ta ICTOTHI XapaKTEPUCTMKM MOCAYTr 3 3aNy4YeHHS
6aHKiBCbKOro BKMagy (menoswTty) Ha yMoBax npoaykty «CTpokosui
GaHKIBCbKMI BKNag» Ta MPO YMOBM PO3MILLEHHS BKIa4y 3HAaXoAMTbCS 3a
MOCUNIAHHSAM:
https://www.clhs.com.ua/storage/app/media/docs/about/taryfy_ta_dokum
%D0%B5nty/3_korporatyvnomu_bizn%D0%B5su/KD_time_deposit.pdf
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IHbopMaLiga Npo yMOBM Ta iCTOTHI XapaKTEPUCTMKM MOCAYTr 3 3aNyYEHHS
6aHKIiBCbKOro BKNagy (Oeno3uTy) Ha YMOBax MNpoAykTy «KasHauyencbkui
BK/IaZA» Ta NPO YMOBM PO3MilLleHHS BKNA4Y 3HAXOAMUTLCS 3@ MOCUNAHHAM:
https://www.clhs.com.ua/storage/app/media/docs/about/taryfy_ta_dokum
%D0%B5nty/3_korporatyvnomu_bizn%D0%B5su/KD_kaznach__vklad.pdf

IHbopMaLiga Npo YyMOBM Ta iCTOTHI XapaKTEPUCTMKM MOCAYT 3 3aNyYEHHS
6aHKiBCbKOro BKMagy (Aeno3uTy) Ha yMOBax npoaykty «Bknag 3
MPOrpecyMBHOK CTAaBKOK» Ta MPO YMOBM PO3MillleHHS BKIaAy 3HAaXOAMTbCSA 33
MOCUNTAHHSAM:
https.//www.clhs.com.ua/storage/app/media/docs/about/taryfy_ta_dokum
%D0%B5nty/3_korporatyvnomu_bizn%D0%B5su/KD_kratk__vklad_.pdf

[HpopMaLig Npo yMOBM Ta iCTOTHI XapaKTePWUCTMKKM MOCAYr 3 BaNHOTHUX
onepawii 3HaxXoaAUTbCS 33 MOCUNAHHSM:
https://www.clhs.com.ua/ua/operaciyi-z-valyutoyu

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTMKM HALAHHS MOCAYr no
3apaxyBaHHIO Ta BMMAaTi 3apobiTHOI MnaTvM Ta iHWKWX BUMNAT Ha KOPUCTb
CNiBpOBITHMKIB KNiEHTA PO3MillleHa 33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/zarplatnij-proekt

IHbopMaLia Npo yMOBM Ta iCTOTHI XapaKTepPUCTMKM HaOaHHSA MOCAyr 3a
npoaykToM «KoprnopaTvBHa KapTa» po3MilleHa 338 NOCUNIAHHSAM:
https://www.clhs.com.ua/ua/korporativna-kartka

IHbopMaLiga Npo yMOBM Ta ICTOTHI XapaKTepUCTUKM MOCAYr 3 HaAAHHS
6aHKIiBCbKMX rapaHTil 3HAXOAMTbCS 3@ NOCUNAHHAM:
https.//www.clhs.com.ua/ua/tenderna-garantiya

IHpop™MaLiga Npo YMOBM Ta iCTOTHI XapaKTepUCTUKM OEeNO3UTapHUX NOCNyr
3HaX0AUTLCA 3@ MOCUNAHHAM:
https.//www.clhs.com.ua/ua/poslugi-depozitarnoyi-ustanovi

IHbopMauia Npo YMOBM Ta iCTOTHI XapaKTEPWUCTMKM MOCAYr 3 iHKacauii
3HaX0AMTbCS 33 MOCUNAHHSM:
https://www.clhs.com.ua/ua/inkasaciya

YBATA!

baHk Ma€ nNpaBo po3MiCTUTU HA BNacHOMY BebcanTi iHWY iHGopMaLito Wwoao
ny6niyHoi npono3suuii (odepTw).

KnieHT Mae npaBo BiAMOBWUTWUCA BiL, OTPUMAHHS peKNaMHUX MaTtepianis
3acob6aMu AWUCTAHLUIMHMX KaHaNiB KOMYHiKaLii, 3BepHYBLUMCb A0 BiAAINEHHS
ab0 uinopoboBOro KOHTaKT-LeHTPY baHky.

KnieHT Mae npaBo BigMOBMTWCS Bif, LOroBOpY MpPO HaAaHHA GaHKiBCbKOI
MoCcnyru, SKLWOo Take NpaBo nepeadavyeHo 3aKOHOM.

BigoMocTi Npo MOXAUBICTb Ta YMOBM LOCTPOKOBOrO PO3ipBaHHS 4,0roBOpy
Npo HadaHHg 6GaHKIBCbKOI MOCAYrM, a TakKoX Croci® Takoro po3ipBaHHS
[oroBopy, 3a3HauveHi B OdepTi Ta/abo B AOroBOpi Npo HagaHHS BiANOBIAHOI
6aHKiBCbKOI NOCAYIU, IKi 3HAXOAATbCS 33 NOCUNAHHAM:
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https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

baHky 3a60poHa€eTbCS BUMaratH Bif KnieHTa npuabaHHs Oyab-Kux ToBapiB
yn nocnyr Big baHky abo cnopigHeHoi 4YM NOB’A3aHOi 3 HMM 0COBM SK
0060B’13KOBY YMOBY HafaHHSA LUMX NOCAYT (KPiM HaAaHHS nakeTa 6aHKiBCbKMX
nocnyr).

Lama HabpaHHa YuHHOCMI
ny6i4HOK NPoNo3uyier

(oepmor).

«17» nuctonapa 2023p.

lNopsidok 0ili baHKy & pasi
HEBUKOHAHHS KJIEHMOM
0608's13Kig 32i0H0 3 002080pOM
Npo HAOAHHS BAHKIBCLKUX
nocnye

baHK Mae npaBo B pasi HEBMKOHAHHS KNIEHTOM OOOB'A3KIB 3rigHO 3
[OroBOpPOM MPO HagaHHA OaHKIBCbKMX MOCAYr 3aCTOCOBYBATW BiANOBIAHI
3axopm 3rigHo ymoB OdepTtn Ta/abo 4OroBopy Mpo HafaHHS BiAMNOBiAHOI
6aHKiBCbKOI NOCYIU, SKi 3HAXOAATbCS 33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

Wwa iHpopmaLis, WO po3MILLYETLCA HA CanTI

linepnocunanHs Ha
8ebcmopiHKy 6aHKy, de
pPO3MilieHo Nopsadok |
npouedypy 3axucmy
NepcoHanbHUX 0aHux (8umse)

baHK 3miMicHI0E BaHKiBCbKY AiNIbHICTb, B TOMY uMcni B cdepi 3axucry
6aHKIBCbKOi TAEMHMLI Ta NEPCOHANbHUX OAHMX, BUKJIIOYHO Y BiAMOBIAHOCTI
0O BMMOr YMHHOrO 3aKOHOAABCTBA YKpAiHM Ta BXMBAE BCiX HEOOXigHWMX
3aX0f4iB 3 MEeTOK [LOTPUMaHHS 3akoHy YkpaiHu «[1po 6aHKM i GaHKIBCbKY
LianbHiCTb», 3aKOHY YkpaiHu "Tlpo 3axMCT NepcoHaNbHMX OaHMX', iHWKUX
3aKOHIB Ta HOPMAaTMBHO-NPABOBMX aKTiB YKpaiHM.

Butar 3 nopsgky i nmpouenyp 3axMCTy MEePCOHaNbHUX [HOAHWUX  (BUTSI)
3HAaX0AMUTbCS 3@ MOCUNAHHSAM:

https://clhs.com.ua/storage/app/media/docs/about/zakhyst prav_spozhyva
chiv/Vytiah_z_poriadku_ta_protsedury_zakhystu_personalnykh_danykh_kliie

ntiv.pdf

linepnocunaxHs Ha
8HYMPiWHbL06AHKIBCHKUL
00KyMeHmM (Bumse), akul

peznameHmye nopsiook po32as0y
b6aHkoM 3eepHeHb KnieHmis, a
Makox  2inepnocunaHHs  Ha
po30in  "3sepHeHHs 2pOMAOsIH"
0iyitiHo20 IHmepHem
npedcmasHuymsa

HauyioHaneHo20 6aHKy,
pO3MileHo  iHpopmauir
p032/1510 38€pHEHb

de
npo

BHYTPilWHbOBAHKIBCbKMIA [OKYMEHT (BUTAr), SKMIN pernameHTye nopsAoK
po3rnsay baHKkoM 3BepHEHb 3HAXOAMTbCS 3@ MOCUNAHHSM:
https.//clhs.com.ua/storage/app/media/docs/about/zvernennia-
gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osobystoho p
ryiomu_hromadian_AB_KLIRYNHOVYI DIM.pdf

Po3gin "3BepHeHHs rpoMagsgH” odiuidHOro IHTepHeTnpeacCTaBHMLTBA
HauioHanbHoro 6aHky, ge po3MilWeHo iHGOpMaLIi Npo pPo3rnss 3BepHEHb
PO3MiLLEHO 3a riNepnoCUNAHHAM:
https://bank.gov.ua/ua/consumer-protection/citizensappeals

linepnocunanHHs Ha 8e6CcMopiHKy

6aHky, Oe pO3MilleHo

iHpopmauin  npo  cucmemy | IHdopMaLig Npo cUCTEMY rapaHTyBaHHS BKNagiB (i3nyHMx ocib B 06casi,
2apaHmysaHHs 8kn1adie | BU3BHAYEHOMY HOPMATMBHO-NPaBOBMMM akTamu DoHAY rapaHTyBaHHS
¢isuyHux  oci6 8  06ca3i, | BKNagis GisMuHMX 0Cib po3MilleHa 3a NOCUNAHHAMMU:

8U3HAYEHOMY HopmamusHo- | https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

npasosumu  akmamu  @oHOy

2apaHMyBAaHHS 8k/alis

¢i3uyHUX 0oCib

BidnogioHi  pekomendauii 0n5 | baHk 3a3Havae y BiANOBiAHMX po3ainax Ha CanTi pekoMeHpaLii Wwoao:

KnieHma, 3 memow 6e3neyHozo

-6e3ne4yHoro BUKOPMUCTAHHS CUCTEM AUCTaHLiIMHOro obcnyrosyBaHHs baHky,



https://www.clhs.com.ua/ua/tarifi-ta-dokumenti
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_spozhyvachiv/Vytiah_z_poriadku_ta_protsedury_zakhystu_personalnykh_danykh_kliientiv.pdf
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_spozhyvachiv/Vytiah_z_poriadku_ta_protsedury_zakhystu_personalnykh_danykh_kliientiv.pdf
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_spozhyvachiv/Vytiah_z_poriadku_ta_protsedury_zakhystu_personalnykh_danykh_kliientiv.pdf
https://clhs.com.ua/storage/app/media/docs/about/zvernennia-gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osobystoho_pryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf
https://clhs.com.ua/storage/app/media/docs/about/zvernennia-gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osobystoho_pryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf
https://clhs.com.ua/storage/app/media/docs/about/zvernennia-gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osobystoho_pryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf
https://bank.gov.ua/ua/consumer-protection/citizensappeals
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

BUKOPUCMAHHS cucmem | -6€3N€YHOro KOPUCTYBAHHS €NIEKTPOHHUMM NNATKHUMM 3acobamu,
0uCMaryitiHo2o 06C/y208y8aHHS | -BUSIBNEHHS QilLMHIOBUX BeOCANTIB Ta MOCUIAHHS Ha CTOPIHKY o@iuifHOro
banky  ma KopucmysaHHs | IHTepHeT-npeacTaBHMUTBa HauioHanbHOro baHky, Ha 4Ki  po3MilleHo
e/IeKMPOHHUMU  nAaGmipKHUMU | nepenik BnacHMx sebcanTis baHkiB
3acobamu PekoMeHpauii 3HaxoagTbCs 33 MOCUNTAHHAM:
https://www.clhs.com.ua/ua/zahist-prav-spozhivachiv
baHk 3a3Havae y BignoBigHMX po3ainax Ha CaiTi NOBILOMAEHHS ANS KiEHTA
npo:
. oy . -HeOoOXigHiCTb HeramHoro iHPOPMYBaHHA KnieHTOM baHKy npo BTpaT
BidnogioHi nogioomMneHHs 0Ons . popmy y e paTy
. €/1eKTPOHHOr0 NNaTiXXHOro 3acoby;
KaieHma 019  3a6e3neyeHHs . < Lo e
. . -HeCaHKLIOHOBaHMI JocTyn abo 3MiHy iHpopMauii KnieHTa B cucTemax
3axucmy 8i0 HeCaHKUioH08aHO20 o
[AMCTaHLiWHOro 06CNyroByBaHHS;
docmyny 00  €NeKMpPOHHO20

naamixHoz20 3acoby

-BusiBNeHi QiwmnHrosi sebcavtn abo oTpMMaHi BifOMOCTI MoAiBHOro 3MicTy.
MNoBigoMAEHHS 3HAXOAATLCS 3@ MOCUNAHHAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_spozhyva
chiv/Povidomlennia.pdf
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