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—~ KﬂIPMHrOBMM ﬂl M MPABUJA TA 3ATAJ/IbHI YMOBU KOMMJIEKCHOIO
BAHKIBCbKOIO OBC/1YTOBYBAHHA
Ansa manozo ma cepedHbo20 bi3Hecy

Li MpaBunna Ta 3arasibHi yMOBU KOMMAEKCHOTO BaHKIBCbKOro o6c/yroByBaHHA € HEBiA EMHOO YaCTUHOO
JoroBopy KOMMJeKCHOro 6aHKiBCbKOro 0OCNYroByBaHHA, Ta pernameHTyloTb MNOPAAOK  34iCHEHHS
KomnaeKkcHoro 6aHKiBCcbKoro obcayroByBaHHA KiieHTa 3 ypaxyBaHHAM Moro cneundikm pobotn Ta BMAiB
OiANBHOCTI 3@ HACTYNHUMW NOCAYraMu:

v BiAKPWUTTA Ta 06CNYroByBaHHA paxyHKiB (MOTOYHMX, PAXYHKiB A8 061Ky BKAa4iB HA BUMOTY Ta
KapTKOBUX);

v po3paxyHKoBe 06CYyroByBaHHA PaxyHKiB;

4 KacoBe 06c/1yroByBaHHs;

v BUKOPUCTAHHA CUCTEMM ENEKTPOHHOIO 06cayrosyBaHHA “IHTepHeT - baHK”;

v PO3MILLLEHHS KOLUTIB HA YMOBax NpoAyKTy «KasHayencbkuii Braag ana MCE»

Li Npasuna Ta 3aranbHi yMoBM KOMMNEKCHOTO HaHKiBCbKOro obcnyrosysaHHA (aani — Mpasuna) €
ny6aivyHoo Nponosulieto baHka yknacty [Jorosip KomMnaeKkcHoro 6aHKiBcbKoro obcnyrosysaHHs (odepToto y
pO3yMiHHiI cT. 633,634, 641, 644 LiuBinbHOro Kogekcy YKpaiHu) Ha yMOBaX, L0 BCTaHOBAEHI BaHKoM.

Li MpaBunaa 3acTocoBYOTHCA Y Pa3i NOBHOTO i 6@3yMoBHOro NpuUnHATTA KnieHTom nybaiyHoi nponosuu;i
BaHKy (aKuenTy) Wwasxom yKknageHHa [loroBopis, nepeabdbadyeHmx ummm MNpasuaamu.

Ui MpaBuna HabupaloTb UYMHHOCTI 3 AaTW iX pPO3MilleHHA (onpuatodHEHHA) Ha caTi BbaHky
(https://www.clhs.com.ua) Ta/abo Ha iHpOpMaLiiHMX AOLWKaAxX B ycTaHOBax baHKy Ta € YMHHMMWM [0 [aTU
po3milleHHA (onpuntogHeHHs) Ha canTi baHKy Ta/abo Ha iHPpopMaLLiMHMX AOLWKaxX B ycTaHoBax baHKy HOBUX
MpaBua (3MiHEHMX B LiIOMY Y/ B YaCTUHI), AKWO iHWe He nepeabayeHo B NpaBunax. Y pasi BiAKNMKaHHA byab
AKOI YacTnHM umx MNpasun, BCi iHWI NonoXKeHHa MpaBu, WO He BiAKAMKaHI, 3aAMLWATbCA YUHHMMKU. MOMeEHT

onpualogHeHHs 3miH go Mpaswna abo MpaBua B HOBIM peAaKLii Ha caliTi BaHKy 4M po3milleHHs Ha iHbopMaLiAHNX
[AOLKax, po3TaloBaHMUX B onepauiliHomy Ta/abo KacoBomy 3anax baHKy (y 3aieXKHOCTI WO HacTaHe paHiwe)
BBAYKAETbCA MOMEHTOM 03HaOMIEHHA KnieHTa 3 TEKCTOM Takux 3miH 0 MNpasun abo Mpasun B HOBIM peaakLii.

MpuMipHUK umx MNpasun y nanepoBomy BUrAAAI MoxKe 6yTU HadaHW KNieHTy 32 OKpemMUm 3anmMToMm.

Li NpaBunna 06ymoBatOOTb NPUHLMNKM Ta 3araibHi NONIOXKEHHS W00 BCTAHOBAEHHS AOTOBIPHUX BiAHOCUH
MixX KnieHTom Ta BaHKOM, a TaKOXX BM3HAYaA€E TMMOBI ymoBu [Jorosopy.

Ui Mpasuna mictaTb enemeHTU pisHUX porosopis. Lo BigHOCMH Mix CTOpOHamM 3aCTOCOBYIOTbCA Y
BiZNOBIAHMX YAaCTUHAX NOJIOKEHHA YNHHOMO 3aKOHOAABCTBA YKpPaiHM LWOA0 AOTOBOPIB, /1eMEHTU AKMX MICTATLCA
y umx MNpasunax.

Micna yknageHHsa mixk baHkom Ta KnieHTom [oroBopy KOMMAEKCHOro 6aHKiBCbKOro 06cayrosyBaHHA abo
6yab-AKOro 404aTKOBOro A0roBopy Ao [JoroBopy KOMMIEKCHOro HaHKiBCbKOro obcnyrosyBaHHs, Ui Mpasuna
CTalOTb HEBiA'EMHOIO YacTMHOW [OoroBopy, a NONAOXKEHHA umx MpaBua, SKi peryaolTs HagaHHA BignosigHUX
nocnyr baHky 3rigHo 3 yknageHMm [loroBopom KOMMNIEKCHOro GaHKiBCbKOro 06C/yroByBaHHS (B TOMY YMCAI
3arafibHi HOPMM, WO 3aCTOCOBYIOTLCA A0 BCiX NOCAyr baHKy), BBa)KatOTbCA BKAOYEHWMM [0 YMOB TaKOro
[oroBopy, AKWO iHWe npAMo He nepeabaveHe camum JOroBOpOoM KOMMJIEKCHOTO 6aHKIBCbKOro
06cnyroByBaHHs.

AKWO nonoxeHHsa MMpaBun Ta BignosigHoro [JoroBopy KOMMIEKCHOro 6aHKiBCbKOro o6c/yroByBaHHA
cynepeyatb OAMH OAHOMY, 3aCTOCOBYHOTbCA MOJIOXKEHHA JloroBOpy KOMMJIEKCHOro  6HaHKiBCbKOro
06cnyroByBaHHA. AKWO NONOXKEHHA MpaBuA, WO PEryaloTb HagaHHA BCiX Nocayr baHKy (3aranbHi Hopmu), Ta
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nonoxeHHa lMpasua, WO peryaorTb HaZAHHA BignosigHWX nocayr baHKy 3rigHO 3 yKnageHum JloroBopom
KomnneKkcHoro 6aHKiBcbKoro obcnyrosyBaHHs (crneuiasbHi HOpMK), cynepeyaTtb o4MH O4HOMY, 3aCTOCOBYHOTbCA
cneujianbHi HOpMU.

BU3HAYEHHA TEPMIHIB

TepMmiHu, WO BXKMBAOTLCA B UmMX paBunax baHKy MatoTb TaKe 3HaYEeHHA:

Aemopu3ayia — npoueaypa OTPMMaHHA [03BOJIy Ha NpoBeAeHHA onepauii i3 3acToCyBaHHAM
KOPMopaTMBHOI NAaTiKHOI KapTu (gani — KMNK).

BaHk — AKLjoHepHe ToBapucTBo “BAHK “K/IIPUHTOBUI [IM” Hagasay NnaTisKHWUX NOCAYT;

baHkiscbka maemHuyA - iHbopmaluia Wwoao AianbHocTi Ta piHaHcoBoro ctaHy KnieHTa, aka cTana Bigomoto
BaHKy y npoueci ob6cnyrosyBaHHA KnieHTa Ta B3aEMOBIAHOCMH 3 HUM 4M TpeTim ocobam npu HagaHHi nocayr
BaHKy.

JAeHb nosepHeHHa abo sunaamu Kowmie KnieHmy - peHb cnucaHHs BaHKOM KowrTiB 3 BignoBigHOro
PaxyHKy KnieHTa i paxyHKy, Ha AKOMYy 0b6/1iKOBYOTbCA HapaxoBaHi MPOLEHTH.

Bunucka — iHpopmaluiia Npo cTaH paxyHKy KnieHTa B eNeKTpoHHOMY abo nanepoBomy BUMALI.

Bknaa — BianosigHO A0 BM3HavyeHHA «BKnag», Wo BM3HavyeHe 3akoHOM YKpaiHM «[lpo cuctemy
rapaHTyBaHHA BKAAL4IB Qi3MUHMX OCIO».

BnacHuk enekmpoHHo20 nionucy (EIM) — ynoBHoBaXkeHa nocafoBa 0coba KnieHTa, AKa BKa3aHa B Nepeniky
0Cib, AKi MaloTb NPaBO PO3NOPAAKATUCA PAXYHKOM i NigNMCYBaTW pPO3PAxXyHKOBI AOKymeHTH, EM skoro
3apeecTpoBaHnin B baHky.

HoeipeHa ocoba Knienma (fepyicamens KIMK/Kopucmyeay) — disnyHa ocoba, AKa Ha 3aKOHHUX NiacTasax
BMKOPUCTOBYE NNaTiKHWUM iHCTpymeHT (KIMK) ans iHiuiloBaHHA nepekasy KowTiB 3 BignoBigHOro paxyHky KnieHta
B baHKy abo 3ailMCcHIOE iHWIi onepauii i3 3acTocyBaHHAM 3a3HAYE€HOr0 NAATIKHOTO IHCTPYMEHTY;

Aama eantomyeaHHs — 3a3Ha4YeHa NAATHUKOM Yy PO3PAXYHKOBOMY AOKYMEHTI abo B 4OKYMEHTI Ha nepeKas
roTiBKM AaTa, MOYMHAKOYM 3 AKOI rpowWi, nepekasaHi NAaTHUKOM OTpMMYyBa4dy, NEpexoiAaTb Y BAACHICTb
oTpuMyBaya.

Alo2oeip — NpaBoUUNH, CNPAMOBaHMI Ha HabyTTa BaHkom Ta KnieHTom BianoBiaHMX Npas Ta 060B’A3KiIB B
pamKax [Jorosopy WoA0 HagaHHA GaHKIBCbKMX NOCAYT, WO BYMHAETLCA LWNAXOM YKNALeHHA MiK baHkom Ta
KnieHTom JJo2osopy KomrnekcHo20 6aHKi8CbK020 06c1y208y8aHHA Ta 000aMKo8UX 002080pi8 A0 HbOFO, SIK TaKi,
O YKNadeHi Ha aaTty nignucaHHa [loroBopy Tak i Ti, Wo 6yayTb yknafdeHi B MalibyTHboMy. 3MIiCT KOXHOro
[oroBopy BWMKNALEHUN Yy [EKINbKOX AOKYMEHTax, B TOMYy uumchi, y umx [paBunax Ta 3araibHUX YMOBax
KomnneKkcHoro 6aHkKiBcbkoro obcnyroByBaHHs, Ta BignosigHWx Tapudax banky. MNig TepmiHom «[lorosip» y umx
YMoBax MoKe maTucb Ha yBasi [lorosip (y oaHuHI) abo [orosopu (y MHOXWHI).

JAokymeHnm 3a onepayiero i3 3acmocysaHHam KIMK — noOKyMeHT, Wwo NiaTBEpArKYE BUKOHAHHA onepauii 3
BuKopuctaHHAM KK, Ha nigctasi Akoro ¢bopmyoTbcA BiAMNOBIAHI AOKYMEHTM Ha NepeKkas YM 3apaxoByHOTbCA
rpouwi Ha paxyHKW; EaekmpoHHuli dokymeHm (Hagani - E[l) — cyKynHicTb AaHuX, 3adikcoBaHa Ha MarHiTHMX abo
iHWWX NpucTpoax 36epiraHHA AaHUX, WO NepesaeTbCa No Te/eKOMYHIKALIMHUX KaHanax Ta MaE PeKBIi3UTU, AKi
[03BONAOTb iAeHTUIKYBATU Ui AaHi Ta 1X BAACHUKIB. ENEKTPOHHUIA AOKYMEHT MoXe B6yT CTBOPEHUIA Ha OCHOBI
[JOKYMeHTa Ha nanepoBOMY HOCIii, Ha OCHOBI iHLIOrO e/IeKTPOHHOro AOKYMeHTa abo BMHWKaKOTb B MPOLECI
iHpopmaLiiMHoi B3aemogii KnieHTa Ta baHKa.

EnekmpoHHuli nnamixHuli dokymenm (Hagani — EMA) — nnaTixkHa iHCTpyKUia KnieHTa Ha 34ilicHeHHA
onepauiih No BiAKpUTOMY paxyHKy KnieHTa B baHKy, W0 0popMANAETLCA B €IEKTPOHHOMY BUFAALI, MiCTUTb BCi
nepeabayeHi 6aHKIBCbKMMU NpaBuiaMmn peKBi3uTK Ta nianucu KnieHTa 3rigHoO nepeniky ocib, AKi maloTb NpasBo
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PO3MOPAANKATUCS PaXYHKOM MiAMMCYETHCA NEPLUMM Ta APYITMM €NeKTPOHHUMM nignucamm (abo ogHMM nignucom
Yy BUNAAKy BiACYTHOCTI Ha nianpuMemcTei nocafoBoi ocobu, fika Mae npasBo Apyroro niaAnucy) BAACHUKIB
eN1eKTPOHHMX MianuciB KnieHTa, Mae 04HaKOBY OPUANYHY CUAY 3 NAATIXKHUM LOKYMEHTOM, CKNAAEHMM Ha
nanepoBOMYy HOCIT NignMcaHMM BAAaCHOPYYHUMM MigNMcaMmn yroBHOBaXKeHMX ocib KnieHTa 3rigHo nepeniky ocib,
AKi MaloTb NPaBO PO3NOPAAKATUCA PaXyHKOM i NigNMCyBaTU PO3PaxyHKOBI JOKYMEHTHU, Ta ABNAETLCA OCHOBO
ONA 30iMCHEHHA onepaLiit No BiAKPUTOMY PaxyHKy B BaHKy.

EnekmpoHHuii nidnuc (Hagani - EM) — 060B’A3KOBUIA PEKBI3UT ENE€KTPOHHOTO AOKYMEHTA , OTPUMaHUIA B
pe3ynbTaTti KpunTorpadiyHOro nepeTBopeHHA iHPopmaL,ii 3 BUKOPUCTAHHAM CEKPETHOTO K/t04Ya e/1eKTPOHHOro
nignucy, Wo A03BOAE iAeHTUPIKYBaTH BAACHUKA MiANNUCY, @ TAKOXK BCTAaHOBUTU BiACYTHICTb 3MiHEHHSA iHpOpMaL,ii
B €N1eKTPOHHOMY AOKYMeHTi. EM reHepyeTbesa 3acobamm BOY[0BaHMMM B CUCTEMY E1EKTPOHHOTO 06C/1yroBYBaHHSA
«lHTepHeT- BaHK», cuctema Ma€ MexaHi3MM KOHTPOAA Ta KepyBaHHA KUTTEBUM UMKaom Katodis EM Ta
BMKOPUCTOBYETHCA BUK/KOYHO Y 3axmieHoMy 06miHi EMNA mixk KnieHTom Ta BaHKom.

Knienm — topnanyHa ocoba - pesngeHT, Wo KOPUCTYETbCA/3BEPTAETLCA 33 Noc/ayramu baHky.

Kowmu (2powosi Kowmu) - rpolui y HauioHanbHin Ta/abo iHo3emHil BantoTi.

KopnopamueHa naamixHa kapmka (KIMK abo kapmka) — nnaTixkHUIA iIHCTPYMEHT y BUrNA4i eMiToOBaHOI B
YCTQHOB/IEHOMY 3aKOHOAABCTBOM MOPAAKY MAACTMKOBOI YM iHWOrO BUAY KapTKW, WO BMKOPUCTOBYETHCA ANA
iHiLitOBaHHA NepeKasy KOLWTIB 3 paxyHKa naaTHMKa abo 3 BignoBigHOro paxyHka baHKy 3 meTolo onsiaTm BapTOCTi
TOBApIB i MOCAYr, OTPMMaHHS KOLUTIB Yy rOTiBKOBIM dopmi B Kacax 6aHKiB yepe3 HGaHKIBCbKi aBTOMaTK, a TaKOX
3fiiCHEHHA iHWWX onepauiii, nepeabdbayeHnx BiANOBIAHUM AOrOBOPOM.

Kapmkoeuii paxyHok (KP) — NOTOYHWUI paxyHOK, Ha AKOMY OBNiKOBYHOTbLCA onepaLii 3 BUKOPUCTaHHAM
KOPMNOpaTMBHOI NNATIXKHOT KapTKy;

Kpunmo3saxucm — 3axuct EMN/J Big HecaHKUiOHOBAHOI 3MiHM Ta AOCTYNY A0 MOro BMiCTYy CTOPOHHIX ocib 3a
[0NOMOroH anropmuTMiB KpUntorpadivyHoro nepeTsopeHHA. B pamkax Cuctemu nig KpuntorpadpiyHMm 3axmucrom
po3ymieTbcs wudpysaHHa EM  Ta obumcneHHa xew-dyHKUiA nporpamHoro 3abesneveHHs; Kawouvoea
iHgpopmayia — Habip gaHUX, WO BUKOPUCTOBYETHCA B CUCTEMI KPUMTO3AXMCTY Ta CKAAAAETLCA i3 CEKPETHOro Ta
ny6liYHOTrOo K/touiB.

Knarouoei Hocii — HOCil, AKi MicTATb KAtovosy iHGopMalLlito.

Komnpomemayis Knaw4oeoi iHgpopmayii — BTpaTa p[0Bipn [0 TOro, wWo CeKpeTHUn KN4 He
BMKOPUCTOBYETbCA CTOPOHHIMU 0cobamu.

[o nopain, 38’a3aHNX 3 KOMNPOMETaLLED KNoYoBOT iHbOopMaLUii, BigHOCATbLCA:

v BTPaTa KAKOYOBMX HOCIIB, B TOMY YNCAi 3 HACTYMHMUM iX BUABNEHHAM;

v 3Bi/IbHEHHA CNiBPOBITHUKIB, LLLO Maan A4OCTYN 4,0 KNOYOBOT iHbopmaLi;

v BTpaTa KAtouiB BiA celipa B MOMEHT 3HAXO4KEHHA B HbOMY KNHOHOBUX HOCITB;

v TMMYaCOBMI AOCTYN CTOPOHHIX 0Cib 0 KntoyoBoi iHbopmaLii;

v iHWi obcTaBMHM, WO CBigYaTb MPO HAABHICTb MOM/IMBOCTI HECAHKLIOHOBAaHOro AOCTyny Ao

C1cTEMM CTOPOHHIX OCib.

Osepdpacpm/HecaHKyioHoeaHuli oeepOpaghm — KOPOTKOCTPOKOBMI KpeawT, WO HagaeTbca baHkom
KnieHTy y pasi nepeBulLieHHA CyMM onepawiii 33 NOTOYHUM Ta/abo KapTKOBMM PaxyHKOM 3a/AMLIKY BAACHUX
KowTiB KnieHTa Ha BiANOBIAHOMY pPaXyHKY.

OnepayiliHuli (6aHKiecbKuli) 0eHb - AeHb, NPOTArOM AKOro baHK, 3a1y4yeHMi 40 BMKOHaHHA MAATiKHOI onepaLil,
3/iACHIOE CBOIO AifANbHICTb, HEOOXIAHY 419 BUKOHAHHS NAATiXKHUX onepaLii.

OnepayiliHuii Yyac - YacTHa OnepauiiHoro AHA BaHKy, npoTtarom Kol 34iMCHIOETLCA 06CNYroByBaHHA
KNIEHTIB, NPUMMAIOTbCA NAATIXKHI IHCTPYKLIT Ta iIHCTPYKLiT Ha BiAKAMKAHHA. OnepauiiHnit Yac baHKy: NnoHeaiNoK —
n’'aTHMYA 3 9:00 no 17:00. OnepauiiHOro Yacy BCTaHOBIOETbCS BAHKOM CaMOCTIMHO 3 ypaxyBaHHAM PeXnmy

po60TU NNATIKHMX CUCTEM Ta AOBOANUTLCA A0 BigoMa KNieHTIB 04HMM UM AeKinbKoMa i3 HacTynHux cnocobis (Ha
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BUbBip BaHKy): eneKTPOHHMMM 3acobamu 3B’A3KY, B T.4. PO3MiLLLEeHHAM iHdopmaLii Ha caliTi AB «KNIPUHTOBUIA
OIM» (www.clhs.com.ua); iHbopmaLinHUM NOBiAOMAEHHAM B onepaLinHUX NPUMILLEHHSX, Kacax BaHKy (ooLKa

Oro/olLEeHb); HaACUNaHHA iIHGOPMALLIMHUX MNOBIAOMAEHb 3a AONOMOro CucTemu.

MakemHa npono3uyia (NakeT) — KOMNJIEKC NPOAYKTIB Ta MOCAYT, WO HaAaoTbcA KNieHTY B paMKax o4HOro
Jorosopy. MNakeTHa Npono3uLia B 3aNeXKHOCTI Big 6arkaHHA KnieHTa BKAOYAE NpoAyKTU Ta Nocayrun, nepenik Ta
NnopsaaoK HaZaHHA AKUX BM3HAYA€ETbCA [JOroBOPOM KOMMAEKCHOro HaHKiBCbKOro obcayroByBaHHA Ta LMMMK
MpaBuaamu, BapTiCTb BM3HaAYaeTbcA Tapudpamm baHKy, OKPemMO 3a KOMKHUM OKPeMUM MPOAyKTOM/MOCNyroto
BaHKy.

MomoyHuli paxyHokK —8Ci BiANoBigHI paxyHKW KnieHTa B HauioHanbHil BantoTi YKpaiHu Ta/abo B iHO3eMHii
Ba/IOTi, WO BiaKpuWTi Ta/abo ByayTb BiAKpUTI Y MaitbyTHbOMyY Ha iM’Aa KnieHTa y BaHKyY Ha AOroBipHili ocHoBI ans
36epiraHHA KOLWTIB i 34iACHEHHA pPO3pPaxXyHKOBO-KAcOBOro OOC/YroByBaHHA 3a [AOMOMOrOl MAATiKHMX
IHCTPYMEHTIB, eNeKTPOHHMX MNAaTiKHMX 3acobiB BignoBiAHO A0 ymoB [orosBopy Ta BMMOr 3aKOHOAABCTBA
YKpaiHu. MOTOYHMIN paxyHOK Moxke obcnyrosyBatucsa 3acobamm CucTeMM LWAAXOM MOr0 MiAKAOYEHHA [0
po3paxyHKoOBOro ob6cnyrosyBaHHA B Cuctemi.

MIH — Kod — nepcoHanbHWi igeHTUdIKaLIMHMIA HoMmep (aani - MIH) - KombiHauia undp, nitep abo nitep i
umodp, noTpibHa ans aBTeHTMOIKaLii KOPUCTYBAYa Mif Yac 34iMCHEHHA onepaLii i3 BUKOPUCTAHHAM NAATIXKHOMO
iHCTPYMEHTY.

MaamixcHa cucmema (1C) —nnatixkHa opraHisauis, y4aCHUKM NAATIXKHOI CUCTEMU Ta CYKYMHICTb BiHOCKH,
LLLO BMHMKAIOTb MiXK HUMWU NPU NpoBeaeHi NepeKasy KOLWTIB, Yy TOMY YNCAI 32 MeXi TepuTopii YKpaiHKu, 30Kpema,
VISA Int.

MaamixcHuli Aimim — rpaHMYHa Cyma KOLWUTIB, WO AOCTYNHa KnieHTy, aoBipeHin ocobi KnienTa - gepartento
KMK npoTtarom nesHoro nepiogy 4nA 34iliCHEHHA onepaLii 3a BiANOBIAHMMM NOTOYHUMM paxyHKamK KnieHTa, i3
3actocyBaHHAM KIK abo 6e3 3actocyBaHHA. OBUYMCNIOETBCA, AK CyMa 3a/IMLLKY Ha BiAMOBiAHOMY paxyHKy 3a
MiHYCOM CyMU 3ab6/I0KOBaHMX, ane He CNUCAHUX KOLUTIB Ta KOLUTIB B PO3Mipi BCTAHOB/IEHOIO HE3HMIKYBAJIbHOMO
3a/MLWKY, a B pasi BigkputTa KnieHTy nimity oBepapadty — AK cyma po3mipy NimiTy osepapadTy Ta 3a/ULIKY
BJIaCHMX KoLwTiB KnieHTa Ha BiANOBiAHOMY paxyHKY 3@ MiHycCOM CymM 3a6/10KOBaHMX, asie He CNUCAHMX KOLWTIB, Ta
KOLUTIB B PO3Mipi BCTAHOB/IEHOIO HE3HMKYBA/IbHOTO 3a/IULLKY;

MpocmpoyeHa 3a6op2o8aHicmb — NPOCTPOYEHa 3a60ProBaHICTb CKNAAAETLCA 3:

v npoctpoyeHoro osepapadTy/HecaHKLiOHOBAaHOro NPocTpoYeHoro osepapadTty —osepapadTy He
CNJIQYEHOro A0 25-ro Yncaa MicAaLa HACTYMHOTO 3a 3BiTHUM;

v CYMW HapaxOBaHWX MPOLEHTIB 33 KOPUCTYBaHHA oBepApadTom (HECaHKLiOHOBaHMM
oBepapadToM), WO He bynau cniadveHi 4o 25-ro yncna micAaus HacTynHOro 3a 3BiTHMM abo BiANoBiAHO A0 YMOB
KpeauTHOro A0roBopy;

v CYMW HapaxoBaHOI NaaTtu (Komicii), 3rigHo 3 3aTBepaxeHnmm Tapudamm BaHKy Ta HecnaayeHmx
B CTPOK;
v HeycToWKa (neHto, WTpad), Wo HapaxoBaHa 3rigHO 3 KPeAUTHUM AOrOBOPOM.

My6aivHuli KAtoY — HEeCEKPETHA YAaCTUHA KAtoYoBOT iHGOpMaL,i, AKa Ma€ 3B'A30K 3 CEKPETHUM KatoUYem 33
A0MNOMOroto 0Cob6/IMBOrO0 MATEMATUYHOIO BiAHOLWIEHHA Ta MPUM3HAYeHa Aaa NiATBEpAMKEeHHA AiicHocTi EM B
€/1eKTPOHHOMY LOKYMEHTI.

Pobouuli (6aHkiecokuli) deHb — pOeHb, AKUA € pobouyMm AHem AnA 6aHKiB 3rigHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHW, B TOMY YMCAi HOPMATUBHO-MPABOBMMM aKTaMu perynaatopa H6aHKiBCbKOi cuctemm
YKpaiHu.

Cmon - aucm — cnucok KIMK (Homepis KIK), 3a sknumn 3abopoHeHo NpoBeaeHHsA onepaliit. 3aneKHo Bif,
npasua MAaTiXXHOT CUCTEMM CTON-TUCT MOXKe BYTU eNeKTPOHHUM Ta NanepoBUM;
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Cucmema eneKMpoHHO20 06cny208y8aHHA «lHmMepHem- BaHK» (Hapani — Cuctema) — CYKYMHICTb
TEXHiIYHUX 3acobiB Ta nporpamHoro 3abesneyeHHs, BNpoBagKeHOro baHKoMm, AKi A403BONAIOTL 33 AOMNOMOroH
AUCTaHLUIMHMX KaHanis 3B’A3Ky (B Tomy ynchi rnobanbHoi iHGopmaLiMHO-TeNeKoOMYHIKaLiiHOT mepei IHTepHeT),
34iMicHIOBaTK onepauii 33 PaxyHKamu Ha niactasi EnekTpoHHUX AoKymeHTiB KnieHTa, nignucaHnx ENeKTpoHHUM
niganucom (-mu) nignucom (-mn) KnieHta. OTpumyBaTn HGaHKIBCbKIi BUMMCKM Ta iHWY A0BiAKOBY iHGOpMaLio 3a
PaxyHKamM, a TakoX OTpUMaTH iHWIi nocayru, nepeabadeHi GyHKLiOHAbHUMN MOXKANBOCTAMN CUCTEMMN.

CekpemHulii Knto¥ — cekpeTHa YacTMHa KAoYoBOT iHpopMalii, Wo € yHiKasibHO MOCNIA0BHICTIO AaHUX Ta
npu3HaveHa oA CTBOPEHHA B eNeKTPOHHOMY AoKymeHTi ElM BnacHumKa ErN.

Tapugu — cykynHicTb nocayr (onepawin), ix BapToCTi Ta NOPAAKY CTATHEHHA Ta/abo BUNAATU HapaxoBaHMX
npoueHTiB. [itodi Tapudn baHKy Ha BaHKIBCbKi MOCAYrM, 3aTBEPAMKEHI BigNOBIAHMM KoseriaibHMM OpraHom
BbaHKy € HeBig'emMHOl YacTuHow [loroBopy po3milleHi Ha caitti  https://www.clhs.com.ua Ta/abo Ha
iHpopMaLilHili gowui B onepauiiHomy 3ani BaHKy.

USB-moKeH —nepcoHanbHUN anapaTHUiM Kpuntonposangep y surnagi USB npuctpoto, AkuiA 3abe3nevye
HEMOX/MBICTb 3UMTYBAHHA CEKpPETHOro Katoya El.

Tepmin «lInamixcHa iHcmpykyia», «[laamixcHa onepayisn» BUKOPUCTOBYIOTLCA Y 3HAYEHHAX, HAaBEAEHNX Y
3aKoHi YKpaiHn «lpo naatixXHi nocayrm».

1.BIAKPUTTA TA OBC/IYTOBYBAHHA PAXYHKIB (MOTOYHUX TA KAPTKOBUX)

1.1. baHK BiakpuBae KnieHTY notouHuii (MOTOYHI) paxyHOK (paxyHKM) y HaujioHanbHi Ta/abo
iHO3EeMHi BantoTi (Y TOMY YMCNi KapTKOBUI (KapTKOBI)) Ta iHLLI paxyHKM, @ TAKOX HaZa€ NOCAYrM 3 PO3PaxyHKOBO
— KacoBoro ob6c/iyroByBaHHA BiANOBIAHO A0 YMHHONO 3aKOHOAABCTBA YKpaiHW, HOPMaTMBHO-NPABOBUX aKTiB
HauioHanbHoro 6aHky YKpainu (gani - HBY), ymos [loroBopy, yknageHoro 3 KnieHTom Ta uyx MNpaeun, aki € horo
HeBi'EMHOIO YaCTUHOIO.

1.2. Homep PaxyHKy, Kog Ta Ha3Ba BantoTW PaxyHKy 3a3Haya€eTbcA Yy 3adABi NPO BiAKPUTTA PaxyHKy
(AoaaToK 1). Ana BiakpUTTA KOXKHOIo PaxyHKy KnieHT Hagae baHKy oKpeMy 3asaBy Npo BiAKPUTTA PaxyHKY.

1.3. MOTOYHI Ta KAPTKOBI pPaxyHKWU BiaKpwuBatoTbCA KAieHTY TiNbKKW nicna 3gilncHeHHs ineHTUdIKauii,
BMBYEHHA Ta Bepuodikauii KnieHta (ynosHoBaeHoi ocobu KnieHta) abo nepeBipku/OHOBAEHHA AaHUX 3a
npea’ABNeHUMN AOKYMeHTamMM (AKLWO KnieHT Mae paxyHKku B BbaHKy i 6yB paHiwe iaeHTUdikoBaHMi). BaHK
BiaKpnBae KnieHTy NOTOYHI Ta KAPTKOBI PaxyHKM Ha NiACTaBi 3aABU NPO BIAKPUTTA PaxyHKY Ta NMOBHOrO NakeTy
OOKYMEHTIB, nepeabdayeHnx UYMHHMM 33aKOHOAABCTBOM YKpaiHM 3 nNuTaHb (IHAHCOBOrO MOHITOPUHTY,
HOPMATUBHO — MpPaBOBMMM aKTamu HauioHanbHoro 6aHKy YKpaiHM Ta BHYTPIWHIMM HOPMATUBHUMMU
OOKYyMeHTamm baHKy.

1.4. Po3mip BuHaropogmn BaHKy 3a BiaKpuTTA Ta 06cnyrosyBaHHA [MOTOYHOrO PaxyHKy, A0 AKOro
€MiTOBaHO KOopnopaTMBHY [NaTixKHYy KapTKy, BUNYCK, NnepeBMnyck MnaTixXHMX KAapTOK Ta BYMHEHHSA onepaLiit 3
BMKOPUCTAHHAM lMNaTi*KHUX KapTOK BU3HaYeHi y Tapudax baHKy, LLO € HEBIA EMHOI YaCcTUHOLO Lboro lorosopy,
3 AKMMU KNiEHT 03HalOMNEHNI [0 YKNaAeHHSA Uboro [loroBopy Ta be33acTeperkHO NOroAKyerbca. 3miHa Tapudis
34iACHIOETbCA Y HAaCTyNHOMY NopsaaKy - baHk noBigomnse KnieHTa He nisHiwe Hix 3a 30 (TpMAUATL) KaneHaapHUX
OHIB OO0 AaTW BNPOBaAMKEHHA TaKMX 3MiH, OAHMM UM [EKiNbKoMa i3 HacTynHux cnocobis Ha BMbIp BaHKy:
eNIeKTPOHHUMM 3acobamu 3B’A3KY, B T.4. PO3MilleHHAM iHpopmaLii Ha caiiti AB «KJIPUHTOBUM OIM»
(www.clhs.com.ua); iHpopmaLiMnHMM NOBIAOMIEHHAM B OnepauiiHUX NPUMILLEHHAX, Kacax BaHKy (ZowwkKa
Oro/olLEHb); HaACUNAHHA iIHGOPMALLIMHUX MNOBIAOMAEHb 3a AONOMOro CucTeMU.

1.5. BaHK, 3rigHO 3 BMMoOramu 3akoHy YKpaiHu «[lpo 3anobiraHHa Ta npoTuaito neranisauii
(BiAMMBaHHIO) Ao0XOAiB, OAEPMAHUX 3/I0YMHHUM LINAXOM, GiHaHCYBaHHIO Tepopusamy Ta iHaHCYBaHHIO
PO3MOBCIOAMKEHHA 36pOT MacoBOro 3HULLEHHA», BIOMOBAAETbCA Bif, BCTAHOBAEHHA (MiATPUMAHHA) AiN0BMX
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BiAHOCUH/BIAMOBANSAE Y BiAKPUTTI paxyHKa (06CnyrosyBaHHi) y TOMY YMCAI LUAAXOM PO3ipBaHHA AiN0BUX BiAHOCKH,
3aKPUTTA paxyHKa y pasi:

a) AKLWO 3ailcHeHHsA ineHTUdIKaLii Ta/abo BepudikaLii KNiEHTa, a TAKOXK BCTaHOBAEHHA AaHMX, WO A30Tb
3MOry BCTAaHOBWUTM KiHUEeBUX BeHediuiapHMX BAACHUKIB, € HEMOXAMBUM ab0o AKLWO Yy BaHKa BUMHMKAE CyMHiB
CTOCOBHO TOrO, WO 0coba BUCTYNaE Bif, BAACHOTO imeHi;

6) BCTaHOBJ/IEHHA KNIEHTY HEMPUAHATHO BMCOKOTO PU3MKY abo HeHaAaHHA KAiEHTOM HeobxiaHux Ans
34iCHEHHA HaNeXHOi NepeBipKM KNiEHTa OKYMEHTIB YK BigomocTei;

B) NOAAHHSA KNIEHTOM UM 1Oro NpeacTaBHMKOM BaHKy HegocTOBIpHOIT iHpopmau,ii abo nogaHHs iHpopmauy,ii
3 MeTolo BBeAeHHA baHKka B omaHy;

r) AKWo 3ailicHeHHs iaeHTUdIKaLii ocobu, Bia imeHi abo B iHTepecax Kol npoBoaAMTbLCA GiHaHCOBa onepalis,
Ta BCTaHOB/EHHA il KiHUeBoro 6eHediuiapHOro BAacHUKa abo BUrogoodeprkysaya (BurogoHabysauya) 3a
diHaHCOBOI OnepaLLieto € HEMOMK/IUBUM.

1.6. Mpu OoTpMMaHHI OOKYMEHTIB Ha BigKpuTTa abo nepeodopmaeHHa paxyHKiB BaHK 3ailicHIoe
nepesipKy HaJaHUX LOKYMEHTIB Ha BiANOBIAHICTb iX YAHHOMY 3aKOHOAABCTBY YKpAiHU

1.7. [Hem BiaKpuUTTA PaxyHKy (MOTOYHOrO Ta KapTKOBOTrO) BBAXKAETLCA AaTa, 3a3HavyeHa B 3anABi Npo
BiAKPUTTS paxyHKy B Po3aini «BiamiTku 6aHKy».

1.8. KnieHT nogae 0o baHKy HeobxigHi 4OKYMEHTW, BiAOMOCTI Ta iHWI AaHi 3 MeTO BUKOHAHHA
OCTaHHIM BMMOT 3aKOHO/1aBCTBa YKpaiHW, L0 Perytoe BigHOCUHM y chepi 3anobiraHHA neranisauii (BigMnBaHHI0)
[0X0AiB, 0AepPKAHUX 3NT0YNHHUM LLIAXOM.

1.9. KnieHT noaae Ao baHKy 3rigHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHK yCi HEOBXiAHI AOKYMEHTH, Y
pasi 3MiHK CBOTroO HaliMeHYBaHHSA, MiCLLe3HaxX04XKEeHHA, peopraHisauii Ta iHwe — npoTtarom 5 (n'atn) pobounx gHis
3 OHA BHECEHHS BiAMNOBIAHMX 3MiH. Y BMNagKax, nepeabayeHnx YNHHMM 3aKOHOLABCTBOM YKpaiHM — 34iMCHI0E
nepeodopmMIeHHs paxyHKy (-iB), BiaKpuToro(-ux) B baHky.

1.10. Y pasi HasBHOCTI 3MiH Yy cKnagi ocib (Npu3HayeHHA TMMYacoOBO BUKOHYHOUYOro
0608B’A3KN/TMMUYaCcOBOro HagaHHA ocobi npasa nepworo abo APYroro NiANMCY TOLWLO), AKi YNOBHOBAXEHI, MaloTb
NpaBo pPO3MOPAAKATUCb PaxXyYHKOM i MiAnucyBaTM pO3PaxyHKOBI [AOKYMEHTM topuanyHoi ocobu abo
BiJlOKpeMNeHoro niaposainy, HosBonpusHadyeHa ocoba (ocobu) mae ocobucto nogatu nepenik ( TMM4YacoBui
nepenik/HoBuUiI nepenik) ocib AKi MatoTb NPaBo PO3MNOPAAMKATMUCA PaxXyHKOM B baHKy i NianMcyBaTh po3paxyHKOBI
OOKYMEHTW, Npes SBUTU NacnopT(4M iHWWA JOKYMEHT, Wo nocsigvyye ocoby Ta BiAMOBIAHO 40 3aKOHO4ABCTBA
YKpaiHu MorKe byTM BUKOPUCTaHUM Ha TepuTopil YKpaiHW ANA YKNaAeHHA NpaBoYMHiB (4ani - nacnopt abo iHwui

noaaTKis.

Ona KnienTiB ¢isnuHux ocib-nianpuemuis/ ¢isnuHux ocib, AKi npoBaaaTb HesaneHy npodeciiHy
AiANbHICTb Nig Yac 34iMCHeHHA onepaLiii BUKOPMCTOBYETLCA 3Pa3oK NiANMCY BAaCHWKa paxyHKy/0osipeHoi ocobu,
3a3HayeHuii B [loroeopi (40orosBopi KoMnaekcHoro 6aHkiBCbKOro 06¢cnyroByBaHHs)/40BipeHoCTi;

1.11. KnieHT popy4ae baHKy y AeHb BiAKPUTTA paxXyHKiB HagaBaTK BifOMOCTI NPO BiAKPUTI NOTOYUHI, B
T.4. KApPTKOBi pPaxyHKM B €NEKTPOHHOMY BWrAAA4i 3acobamu  enNeKTPOHHOro 3B’A3KYy, [0 BiANOBIAHWUX
KOHTPOIOIOUMX OpraHiB abo y pasi HEMOXAMBOCTI MOAAHHA 3 TEXHIYHWUX MPUYUH B €NEeKTPOHHOMY BUTAAAI
HaZaBaTW BiAOMOCTI NPO BiAKPUTI MOTOYHI, B T.4. KAPTKOBI PaxyHKM B NanepoBOMY BUMNALI A0 KOHTPOHOOUYNX
OpraHiB 3a micuem peectpauii KnieHTa, AK n1aTHMKa noaaTKis. [1o MOMEHTY OTPUMaHHA BaHKOM niaTBepaKeHHsA
npo B3saTTA PaxyHKy (NOTOYHOro Ta KAPTKOBOro) Ha 06K BiANOBIAHMM KOHTPOJIIOIOYMM OPraHOM 3a PaxyHKom
34iMCHIOETbCA BUK/IIOYHO Onepau,ii i3 3apaxyBaHHAM KOLUTIB, AKLLO iHWe He nepeabayeHo NoN0KEHHSAMM YNHHOTO
3aKOHOAaBCTBA YKpaiHu.



1.12. KnieHT gopy4yae baHKy y AeHb 3aKPUTTA PaxyHKiB HagaBaTW BiAOMOCTI NPO 3aKPUTi NOTOYHI, B T.u.
KAPTKOBi paxyHKW B eNeKTPOHHOMY BUTAALI 3ac06aMM eNleKTPOHHOTO 3B’A3KY A0 KOHTPOJIOIOYMX OpraHiB abo B
pasi HEMOXXNMBOCTI NOJAHHA 3 TEXHIYHUX MPUYMH B €1EeKTPOHHOMY BUMAAA4I HaAaBaTU BiZOMOCTI NPO 3aKPUTI
NOTOYHI, B T.4. KAPTKOBI pPaxyHKW B NanepoBOMY BUINAAI A0 KOHTPOJIOKYMX OPraHiB 3a micuem peectpawii
KnieHTa, AK naaTHUKa NoAaTKiB.

1.13. BaHK BiakpuBae KnieHTy KP, B 3aneXHocTi Big 6arkaHHA KnieHTa, Bumor naTixkHOT cuctemu |,
3rigHo 3asBKM Ha opOPMNEHHS NAATIXKHOT KapTKM A0 paxyHKy (JoaaTok 2) Ta 3asB8M NPO BiAKPUTTA NOTOYHOTO
paxyHKy (JogaTtok 1), BunycKkae Ha im’a npauiBHukiB KnieHTa (aani — JeprkaTtenis) KOpnopaTUBHI NNaTiXKHi KapTy,
3abe3neuyye po3paxyHKM 3a onepauiamn KMK B mexkax MnatixkHoro nimity. baHK gebetye KP Ha cymu Bcix
onepaduiit 3a KIMK, cymn iHWKX naaTexiB, sKi BUHUKaOTL nig Yac smuaadi KMK ta 3giiicHeHHs onepaduiit 3 KIMK.
BeaeHHs KP morknmBe B HalioHanbHilM BantoTi, gonapax CLUA, €Espo.

KowTun KP moxyTb BYyTW BMKOPUCTAHI AnsA po3paxyHKiB no onepauiax 3 KMK, iHWi onepauii npoBoaATbcA
3rigHo gitoumnx Tapmdis baHKy.

1.14. MpoTarom 15 poboumnx AaHiB 3 AaTv nogaHHA KnieHTom 3assn Ha opopMAEHHA MNAATIXKHOT KapTKu
00 PaxyHKy Ta BiANoBigHUX AOKymeHTIB, baHK Bunyckae Ta suaae KnieHty KIMK 3 okpemum gna koxkHoro KK
KoHBepToMm 3 NIH-Kogom B npumilLeHHi baHKy.

1.15. BukopuctaHHAa KIMK peryntoerbca 3aKoHOA4aBCTBOM YKpaiHWM, HOPMATUBHO-NMPABOBMMWU aKTaMm
HauioHanbHoro 6aHKy YKpaiHu, yknageHnm Jorosopom mixk BaHKkom Ta KnieHTom. KopnopaTvMBHa naaTixKHa
KapTKa (KMK), BuaaHa KnieHTy, € BnacHicTio baHKy. Pazom 3 KIMK KnieHT oTpumye B cneuianbHomy KoHBepTi MIH-
Koa. Oep:katenb KMK nosuHeH 3anam’staTtu MIH-koa, 3HMWUTK MIH-KoA4, pa3om 3 KOHBEPTOM Ta B NOAANbLIOMY
36epiratn MIH-Kog B cekpeTi. TpumaTtn KIMK pasom 3 MNIH kogom cysopo 3abopoHeHo. MIH-Kog Mae 3HaTH TiNbKK
Depxatenb KMK, KMNK BUKOpUCTOBYETbCA B ByAb-siKili TOProBii Touli, 6aHKoMaTi Ta NYHKTI BUAAYi roTiBKK, e
po3TalloBaHMiA fioroTun BignosigHoi MnaTtixkHOT cuctemun (3oKkpema, Visa Int.), 3a BUHATKOM OBMeEXKEHb
BCTaHOBNEHMX ana aeakux tmnis KIMK.

Ockinbku KMK yytamBea Ao pisHOMaHITHUX Gi3UYHUX YUHHMKIB BNAMBY, TPMMATW Ti CNig, BAAAVHI Big Axepen
Tenna, eNeKTPOMArHiTHUX i MarHiTHUX BUNPOMIiHIOBaHb (0CO6AMBO MOBINBbHUX TenedoHiB, MarHiTHUX 3aMKiB i
T.n.).

TepmiH aii KMK 3a3HayeHMn Ha nnupoBomMy b6oui (micAaub Ta pik). KapTka AilicHa A0 OCTaHHbOrO
KasleH4apHOro AHA 3a3HAYEHOro micaus.

1.16. Mpu nepesunycky KMK(kpim BTpauyeHnx abo BkpageHux KMK) KnieHT noBMHEH NOBEPHYTU KapTKYy,
TEePMiH Ajii AKOT 3aKiHUMBCA, B BaHK oA 3HULLEHHS.

1.17. KapTKa morKe ByTn BUKOPUCTaHa 415 OnaaTy TOBapiB i NOCAYr y TOProBo-CepBiCHil mepei, fKa
NPUMUMaE A0 cnaaTy BIANOBIAHUI TUN KApPTKKW, abo AN OTPUMaHHA TOTIBKM B MyHKTAx BMAaui roTiBKM Ta B
6aHKomaTax y npucytHocTi [epxkatena KIK.

PaxyHOK BegeTbcA B HauioHanbHiM BantoTi YKpaiHW, B ponapax CLUA, €spo. Kowtn Ha KP
BMKOPUCTOBYIOTLCA ANs PO3paxyHKiB no onepauisx 3 KMK. baHKk Takox cnucye 3 KP Bci cymu, nos’asaHi 3
BUTPATaMM, W0 BMHUKAIOTL Npu Buaadi KIMK ta ii BUKOpUCTaHHI.

1.18. BianoBiganbHICTb 3a LiIbOBE BUKOPUCTAHHA KowTiB 3 KP Hece KnieHT.

2.PO3PAXYHKOBO-KACOBE OBC/1YTOBYBAHHA

2.1, 3a [loroBopom baHK 30608 A3yETbCA NPUIAMATH | 3apaxoByBaTH Ha PaxyHOK (paxXyHKK), BiAKPUTUIA
(BioKpwuTi) KnieHTy, rpowosi KOWTW, WO MHOMY HaAXoAATb, BWKOHYBAaTM po3nopagxeHHa KnieHTa npo
nepepaxyBaHHA i BUAAUY BiANOBIAHUX CYM 3 paxyHKy Ta 34ilMCHIOBATH iHLWI onepaLii 3a paxyHKOM (paxyHKamu) y
nopaaKy Ta Ha ymoBax, nepeabayeHmx JoroBopom Ta YUHHMM 3aKOHO4,ABCTBOM YKpPAiHM.



2.2. BaHK Ma€e NpaBO BUKOPUCTOBYBATM IPOLLIOBI KOLITWU Ha pPaxyHKY (paxyHKax) KnieHTa, rapaHTytoum
Moro npaBo 6e3nepeLwwKogHO PO3NOPAANKATUCA LUMM KoWTaMKn. HapaxyBaHHA NPOLEHTIB Ha 3a/ULWKN BiNbHUX
KOLITIB Ha paxyHKax KnieHTa, (po3mipu, NopaoK onnati Ta CTPOKK) 34iACHIOTLCA 3rigHO 3 AiloYMmMU Tapudamm
BaHKy Ha po3paxyHKoBe Ta KacoBe obcnyroByBaHHA KnieHTa. KnieHT camocTiltHO 0bupae nociyrn 3asHayeHi B
Tapudax, Ta BM3HaYaE ix y BignosigHin 3aasi — knonoTtaHHi (JoaaTok 8). 3060B‘A3aHHA BaHKY WO040 HagaHHS
oKpemux Mocayr, 30608‘A3aHHA KnieHTa woao ix onnatu, iHWi 30608‘A3aHHA CTOPIH BUHUKAIOTb 3 MOMEHTY
nignnucaHHa mixk baHkom Ta KnieHTom 3aABU-KIONOTAHHA Ta BUKOHAHHA KAIEHTOM iHWWX YMOB, BU3HAYEeHUX
[JoroBopom Ta 3aKOHOAABCTBOM YKpaiHM, 30Kpema, nicna HagaHHs KnieHTom HeobxiAHWX AOKYMEHTIB Ta
iHpopmalLLii.

2.3. BbaHk 3ailicHioe ansa KnieHTa onepadii, AKi nepeabdaveHi 4na paxyHkis BiAnoBiAHOro BUAY YAHHUM
3aKOHOAaBCTBOM YKpaiHWM, HOpMATUBHO—MNPaBOBUMM aKTamn HauioHanbHoro 6aHKy Ta JoroBOpom, Ta BUKOHYE
po3nopsaskeHHa KnieHTa, Wo MICTUTbCA B NAATiXKHIM iHCTPYKLi, Y CTPOKM BCTAHOB/EHI 3rigHO 3 persiameHTom
poboTn BaHKy. Onepauii 3a po3paxyHKOBUMW OOKYMEHTaMM Yy TPUBHI, AKi Hagiiwnum Big KnieHTa npotarom
onepauiitHoro yacy, 34ilCcHIOETbCA bBaHKOM B AeHb HAaAXOAXKEHHA AOKYMEHTIB abo npoTarom onepauifHoro gHa
B 3a3HayeHy KnieHToM faTy BantoTyBaHHA Y NAATIXKHIN iHCTPyKLii. Onepauii 3a po3paxyHKOBMMU JOKYMEHTaAMMU Y
rPUBHI, AKI HaZilWAWM nicna onepauiiHoro 4Yacy, baHK BMKOHYE He ni3Hiwe HacTynHoro pobovoro AHA. Y pasi
HaAXO4KEHHA PO3PaxyHKOBOTOo AOKYMEHTY KnieHTa y rpMBHI Ha CNUCAHHA KOWTIB 3 MOTOYHOrO PaxyHKy nicns
onepauiMHOro Yyacy Ta Hapasi HaaBHOCTI y baHKa BignoBigHOI TEXHIYHOI MOXANBOCTI, baHK, 3a okpemy naaTy
BM3Ha4veHy B Tapudax, MoxKe BUKOHYBATM MOro B AeHb HAAXO4XKEHHA. Po3paxyHKOBi JOKYMEHTU NPUIMMAtOTLCA
[0 BUKOHaHHA BaHKOM B CTPOKWM BCTAHOB/IEHi HOPMATMBHO-NPaBOBMMM akTaMu HauioHanbHoro 6aHKy YKpaiHu.

CTpaxoBi KOLWTW, 3apaxoBaHi Ha PAxyHOK i3 crneuianbHUM PEXMMOM BUKOPUCTAHHA, MOXYTb OyTM
BMKOPUCTaHI KniEHTOM BWKANIOYHO HA HaZaHHA MaTepiasibHOro 3abesnevyeHHs Ta CoOWiaNbHUX MoOCAyr
3acTpaxoBaHMm ocobam KnieHTa. CTpaxoBi KOLWTM, 3apaxoBaHi Ha PaxyHOK i3 creuianbHUM pPeKMMOM
BUKOPUCTAHHA, HE MOXYTb OYTM CNpAMOBAHI Ha 3aJ0BOJIEHHA BUMOI KpPeauTopiB, Ha CTATHEHHS Ha niacTasi
BMKOHABYMX Ta IHLWMX OOKYMEHTIB, 38 AKMMM 3LiNCHIOETBCA CTATHEHHA BiAMNOBIAHO 4O YMHHOIO 3aKOHO4ABCTBA
YKpaiHu.

2.4, 3rofa Ha BMKOHaHHA BaHKOM NnaTiKHMX onepauili 3a iHiuiaTMBolo KnieHTa (AK nnaTHUKA)
HazaeTbca KnieHTom npw nignucanHi MaaTixHOI iIHCTPYKLUIT Ha 34iiCHeHHA NAaTiXHOI onepauii y naneposiin abo
€NEeKTPOHHI popMi y T.U. 3 BUKOPUCTAHHAM €1eKTPOHHOrO Nignucy. 3roga NPy BUKOHaHHI NNaTiXXKHMX onepaLiin
3 BUKOpUCTaHHAM BIK y T.4. 3 BUKOpUCTAHHAM peKBi3uTiB bIK, BBarKaeTbCA HaAaHOW Npu YCNiWHiM aBTopU3aL,ii
onepaLii Ha BignoBigHOMy NpucTpoi abo y BignosigHOMY KaHani. MaaTixKHa onepaw,ia BBAXKAaETbCA aKLLENTOBAHOO
nicnAa HaZAHHA MNJIATHUKOM 3ro4M Ha il BUKOHAHHA.

2.5. MnaTi*KHa iHCTPYKLiA MOXKe 6yTW BigKNAMKaHa KnieHTOM [0 HacTaHHA AaTW BalloTyBaHHA, 3a
YMOBW HafaHHA pPO3MNOpALMKEHHA MPO BiAKNMKAHHA NNATIXKHOI IHCTPYKUIii A0 KiHUA onepauiiMHoro 4acy, Wwo
nepeaye Aati BantoTyBaHHA. [licna cnMcaHHA KOLWTIB 3 PaxyHKY NiaTHWMKa abo HAcTaHHA [aTW Ba/lOTYBAHHA
NAaTiXKHOT IHCTPYKLIT ANA iHiLiaTopa HAacTaeE MOMEHT 6e3BiAKAMYHOCTI NNATIXKHOT IHCTPYKLIT. MAaTiXKHA iHCTPYKLiA
MOXKe BYTU BiIKNMKaHa Ti/IbKM B MOBHIN CyMi. 3 BiAKAMKAHHAM NAATiXKHOT iHCTPYKLT 0AHOYACHO BiAKNNKAETLCA
3roda NNATHWMKA Ha BMKOHAHHA MNANATIXKHOI onepauii, a B pasi BiAKAMKAHHA 3rogM NAaTHMKA HAa BUKOHAHHA
NNATIKHOT onepaLii - NAaTiXKHA IHCTPYKLU,ia.

2.6. [aTolo no4yaTKy BMAATKOBMX onepaLiit 3a paxyHKom (-amu) KnieHTa € gaTa oAHiei 3 noaii, Wwo
HacTana Nepuo: OTPUMaHHA BaHKOM NOBiZOMNEHHA-BIANOBIAI 3 BiAMITKOIO NPO B3ATTA paxyHKa Ha obniK B
KOHTPOJIOIOUYMX OpraHax abo peecTpauii oTpUMaHHA baHKOM KOpiHUA NOBIAOMNEHHA 3 BiAMITKOIKO Npo B3ATTA
paxyHKa Ha 061K B KOHTPOIOKOYMX OpraHax, abo aaTa, BU3HAYEHA AK AaTa B3ATTA Ha 06K Yy KOHTPOAOHYOMY
OpraHi 3a MOBYa3HOK 3rofoH0, AKLLO KOHTPO/IIOIOYMM OPraHOM He Hamnpas/ieHO NMOBiJOMJIEHHA MPO BiAMOBY Y
B3ATTi paxyHKy (-iB) Ha 061K y BiANOBIAb Ha €NeKTPOHHE NOBIAOMNEHHA BaHKy NPO BIAKPUTTA paxyHKy (-is).



2.7. BaHK npuiimae Ta BUKOHYE PO3pPaxyHKOBI AOKYMEHTM 3a onepauiamum i3 3actocyBaHHAM KK
Bi4NOBIAHO A0 YMHHOIO 3aKOHOAABCTBA Ta BUKAKOYHO B MerKaxX NAATIXKHOro AiMiTy, AKLWO iHLWe He BCTAHOBNEHO
iHWKWMM gorosopamu mix baHkom i KnieHtom.

2.8. Y pasi notpebu, 3a NMCbMOBUM KNONOTaHHAM BaHK Hagae KNieHTy MOMKAUBICTb 3A4iMCHEHHS
nnaTexis 3i CBOIX paxyHKiB y baHKy, a TaKOX OTPUMAHHA iHWKUX NOCayr, 3a gonomoroto Cuctemu , Ha niacTasi
JoroBopy Ta nignMcaHux Ta nogaHux KnieHTOmM BigOMOCTEN MPO enekTpoHHi nianucu KnieHta y dopmi
CepTtudikaTy BigkpuToro katoua ENy Cucremi (JogaTtok 4.2.), AKi pernameHTyoTb BiANoBigHI NpaBOBiAHOCUHM.

2.9. BaHK 34iMCHIOE NpUMMaHHA Ta BMAAYY TFOTiBKM BiAMNOBIAHO A0 YMHHUX HOPMATUBHO-MPaBOBUX
aKTiB HauioHanbHOro 6aHKy YKpaiHu. baHK npuiimMae roTiBKOBI KOWwTKn KnieHTa i 3apaxoBye iX Ha MOro paxyHoK B
OEeHb NPUAHATTA.

2.10. Po3paxyHKoBi AOKyMeHTU nepepatoTbca KnieHTy (Moro npencrtaBHWMKY 3a AOBIpPeHicTIO), Wo
NiaTBEPAKYIOTb CNMCAHHA/3apaxyBaHHA KOLWTIB 3/Ha paxyHKy/paxyHok KnieHTa Ta HafaeTbcA BUMNWCKA 3a
paxyHKom/paxyHKamu (y TOMy 4ucAi i 3a KapTKoBMMK paxyHKamu) Knienta. Mpu popmyBaHHI BMNUCKKM B
eNeKTPOHHIn dopmi BaHK MoKe BUKOpUCTOBYBATU rpadivyHe 306paXKeHHA WTamny Ta Nignucy yNoBHOBAXKEHOTO
npauiBHUKa baHKy, AKi He € paKCMMIIbHUM BiATBOPEHHAM LITaMMy Ta NigNMUCY YNOBHOBAXEHOro NpaliBHMKA
BaHKy, Y pO3yMiHHI BUMOT YAHHOTO 3aKOHOA4ABCTBA YKpaiHW.

2.10.1. BunucKa 3a NOTOYHUM paxyHKOM KnieHTa cKknagaetbcss baHKOM Ha niacTaBi pO3paxyHKOBMX
JOKYMeHTiB (Ha naneposux Hociax Ta/abo B eNnekKTPOHHOMY BUMAAAH), Y AKMX Bigobpaskatorbca (y surnagi
nebetoBux i KpeamuToBUX 0OOPOTIB) CYMM 3@ KOKHUM BUKOHAHUM AOKYMEHTOM, i ¢popma SKOi MICTUTb BCi
PEKBI3UTM NNATIXKHOIO AOKYMEHTA Ta HAJAETLCA KnieHTy:

v loAeHHO, 3a Aonomorolo CucTemu B eNeKTPoHHOMY Burnagdi y ¢opmi E (KnieHT dpopmye
BUNUCKY camocCTiiHO);

v LLLOMICAYHO, 33 [JOMOMOrold CUCTEMWU ENIeKTPOHHOro AoKymeHToobiry «M.E.Doc IS» B
eneKTpoHHOMY Buraaai y ¢opmi EL,.

2.10.2. Bwunwucka 3a KP HapaeTbca KnieHTy Ha Bumory.

2.10.3. BunucKa B ApyKOBaHOMY BUMAAAI Ha NanepoBOMY HOCIT NO paxyHKy/paxyHKax KnieHTa HaaaeTbea
3a OKpeMMM 3annTom KnieHTa 3 onnaTtoto 3rigHo aitounx Tapudis baHKy.

2.11. KnieHt gopyvae bBaHKy 3aiiicHioBaTM Kynisnto/npogak 6e3roTiBKoBOi iHO3eMHOI BanloTM 3a
HaLjioHaNbHY Ba/ItOTY, @ TaKOXK 06MiH (KOHBepTaL,t0) iHO3eMHOT BatoTU (KyniBna/npoaak ogHiel BantoTh 3a iHwWYy
npw BiACYTHOCTI B po3paxyHKax HalioHanbHOiI BantoTu) BigNOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHKM Ta B
nopaAaKy BU3HAYEHOMY HOPMATUBHO — MPABOBMMM AOKYMeHTaMM HauioHanbHoro 6aHKy YKkpaiHu.

3aa8Ku Ha Kyniento/npodax 6e320miekosoi iHO3eMHOI 8aa0MU, G MAKOM( HA nposedeHHA 0bMmiHy
(koHsepmaujii) moxcyme nepedasamuce 8i0 KnieHma 8 baHk 3a dornomozoro Cucmemu.

2.12. OaHoYacHo i3 noaayero 3aABKM Ha KyniBAk iHO3eMHOI BantoTu, baHK 34iCHIOE BiA iMeHi Ta 3a
paxyHoK KnieHTa HapaxyBaHHA Ta yTPMMaHHA HeobXigHMX NoaaTKiB Ta 360piB, Ta BeAe NoAaTKoOBUI 0bAiK.

2.13. BaHK 34icHIOE PYHKLT areHTa BaNtlOTHOrO Harnsaay.

2.14. BigHoCMHM Mmixk CTOpoOHamMU 3 NUTaHb aKpeAUTMBHOIo 06cyroByBaHHs KnieHTa 3a akpegmMTneamm

0bOpPMAIOIOTLCA  WAAXOM nNignucaHHA CTOpPOHAMKM OKpPeMOoro [0roBopy Ta 3A4iMCHIOTLCA B NOPAAKY
nepegbayeHOMY YNHHUM 3aKOHOAABCTBOM YKpaiHu.

2.15. KnieHT 30608B'A3yETbCA BUKOHYBATU BUMOMM YMHHUX IHCTPYKLiA, NpaBu, iHWWUX HOPMaTUBHO-
npaBoBMxX aKTiB HauioHanbHoro baHKy YKpaiHWM 3 nUTaHb 34IMCHEHHA PO3PaxyHKOBMX, KACOBWMX Ta iHLWIMX
nepegbayeHMx YNHHUM 3aKOHOAABCTBOM YKpaiHM onepauin (y Tomy yncni npu BukopuctaHHi KMK) Ta HagaHHA
3BITHOCTI.

2.16. OTpMMAaHHS TOTIBKM 34IACHIOETbCA 33 YMOBM 3aMOB/IEHHA KNiEHTOM rOTiBKOBMX KOLWITIB, Npu
HAABHOCTI KOLWTIB HA NOTOYHOMY paxyHKy, 40 15:00 roanHun HanepeaoaHi AHA OTPUMAHHA.



2.17. KnieHT Hapgae baHKy HeobXiaHiI AOKYMEHTW, BiAOMOCTI Ta iHWI AaHi 3 METO BUKOHAHHA BUMOT
3aKOHO/AaBCTBa, WO Perynoe BiAHOCUHKU Yy cdepi 3anobiraHHa neranisauii (BigMnBaHHIO) AOXOAiIB, OfEPKAHUX
3/IOYNHHUM LWIAXOM, ANA CKAafaHHA BCTAHOBAEHOI HOPMATMBHMMMKM akTamu HBY 3BiTHOCTI baHKy Ta ana
34iicHeHHA HMUM YHKLiM areHTa BantoTHOro Harnagy. baHk mae npaBo BUTpebyBaTH Big, KnieHTa iHWI AOKYyMeEHTH
Ta BiJOMOCTI 3 MeTolo Iioro igeHTUdIKaLii Ta BepudiKaLii, BU3HAYEHHS 3MICTYy AiaNbHOCTI Ta GiHAHCOBOrO CTaHy.

2.18. 34iiCHEHHA onsiaTM 3a BWKOHAHHI BbaHKom onepauii i HagaHHi nocnyrn 3a [loroBopom,
30iNCHIOETLCA 3riAHO 3 Ail0YUMM Ha JeHb BUKOHaHHA onepauili/HagaHHa nocnyr Tapudpamu baHky.

2.19. HeraliHo, ane He nisHiwe HacTynHoro gHA KnieHT noBigomnse baHK Npo BCi NOMiYeHi NOMUIKN Y
BMIMMCKAX 33 PaXyHKOM (-Kamu) Ta iHWMX AOKYMeHTax abo Npo HeBM3HAHHA (He NigTBepArKEeHHS) MigCcyMKOBOro
Canbo 3a PaxyHKOM (-Kamu), a y pasi NOMWJIKOBOrO NMepeKasy KOLWTiB Ha paxyHOK KnieHTa — npoTarom Tpbox
pobouunx AHIB Big, 4aTW HAaAXO4KEHHS Big BaHKy NOBiAOMANEHHS - NOBEPHYTM BaHKy eKBiBAaNEHTHY CyMy FPOLLEN.

2.20. KnieHT nepesipse Ta nigTBepaKye LWOPOKY TepMiHOM A0 10 CiYHA 3aNULIOK (3a/IMLLIKK) KOLITIB Ha
CBOEMY (CBOTX) paxyHKy (paxyHKax) CTaHOM Ha nepLue CiYHA KOXKHOro PoKy. Y BUMaAKy BUABAEHHA PO36iKHOCTI,
KnieHT ao nepuworo noToro 3060B'A3aHUI NOBIAOMUTM MpPo Ue baHK. Y BMNaAKy HeoTpuUMaHHA BaHKom
niaTBEPAKEHHA 3aNULIKIB KOWTIB Ha PaxyHKy (paxyHKax) KnieHTa npoTArom 3a3Ha4YeHOro TepmiHy, 3a/MLWOK
KOLUTIB BBAXKAETbCA MiATBEPAKEHUM.

2.21. KNieHT caMOCTiMHO PO3NopsAAMKaETbCA KOLWITAMM Ha CBOEMY PaxyHKY (paxyHKax), 3a BUHATKOM
BUNaAKiB, nepeadavyeHmMX YAHHUM 3aKOHO4aBCTBOM.

2.22. loTiBKOBI KOWTKU 3 Kacu baHKy 3a gonomoroto KINK oTpumyroTbCa B MeXKax 3aABKM Ta B MerKax
MnaTi*KHOro NimiTy, y BUNagKax, nepeabadyeHmx YAHHUM 3aKOHOAaBCTBOM YKpaiHMu.

2.23. Po3paxyHKOBI AOKYMEHTM Ta 3aABKM Ha Kynisawo/npoaax 6e3roTiBKOBOI iHO3eMHOI BanloTH
(npoBeaeHHs KOHBepCiiHMX onepauiii) nogatoTbeca A0 baHKy AK Ha NanepoBMX HOCIAX, TaK i B €/IeKTPOHHOMY
BUINALI 3 BAKOPUCTAHHAM CucTemu. TaKoK 3a gonomoroto CucTemm OTPUMYETHCA iIHPOPMaLLitO MPO CTaH PaxyHKyY
(paxyHKiB) y nopagKy Ta Ha ymoBax, BU3HaYeHUX JOrosopom, HOpMaTUBHUMM akTammn HEY, Tay meXKax YMHHOro
3aKOHOAABCTBA YKpaiHu.

2.24. BaHK Ma€ npaBo, 3 METOlo NepeBipKU HanABHOI iHpopMaLii Npo byab-AKy ¢iHAaHCOBY onepadito
KnieHTa, 3a pilleHHAM BigNoBiganbHOT 0cobu BaHKy, NPU3YNMHUTK onepaLii 3a paxyHKom (paxyHKkamu) KnieHTa y
MeXKax TePMiHiB, BCTAaHOBAEHMUX YAHHNUM 3aKOHO4AaBCTBOM YKPaAiHM.

2.25. BbaHK mMae npaBo BiaMoBUTU KnieHTy (MOTMBOBAHO, 3 MOCMNAHHAM Ha NiacTaBu, nepenbdaveHi
UMHHMM 3aKOHOAABCTBOM YKpaiHW) y 3A4iMCHEHHI onepauii 3a paxyHKom (paxyHKamu) KnieHta y pasi
0GOpPMNEHHA AOKYMEHTA 3 NOPYLEHHAM BMMOT YUNHHOIO 3aKOHOAABCTBA YKpPAiHM Ta HOPMATUBHO — MPaBOBUX
akTiB HBY, abo y pasi BigmoBu KnieHTa B HajaHHi OAOKYMEHTIB Ta Bigomocteli, abo yMUCHOro nofaHHs
HenpaBAMBUX BiLOMOCTEN, HEOBXiAHNX ANA 3'acyBaHHA cyTi GiHaHCOBOT onepaLLii, Moro AifsAbHOCTI Ta 34iACHEeHHSA
iaeHTudiKauii Ta Bepudikauii KnieHTa 3rigHO 3 YAHHMM 3aKOHOAABCTBOM.

2.26. KnieHT Hagae 3roay Ta Aopy4yae BaHKy crnMcyBaTU KOLWTKM 3 YCiX NOTOUYHMX (KapTKOBUX) paxyHKiB
KnieHTa y HauioHanbHi Ta/abo iHo3eMHil BantoTi YKpaiHu (y po3mipi, exgieasneHmHomy cymi 32i0HO 3 po3mipom,
CMpoKamu ma nopsAdKomMm onaamu, nepedbayeHumu Odiroyumu Tapupamu BaHKy (30ilicHroeamu 0ozo8ipHe
cnucaHHAa), ma 30ilicHuMu npooax« iHo3emHoi santomu Ha Mixb6aHKiIBCbKOMY 8aAAOMHOMY PUHKY YKpaiHu (3a
Kypcom Ha MinbaHKiBCbKOMY 8aa1I0MHOMY PUHKY YKpaiHu 0ns uiei onepayii Ha 0amy ii nposedeHHs), 3
8i0WIKOOYBAHHAM BaHKY sumpam Ha criaamy 360opis, Komicili, eapmocmi Ha0aHUX ocay2, d MAKOXC iHWUX CYyM,
wo nionszarome cnaami KnieHmom Ha nidcmasi iHWuUx 0o02080pis, yknadeHux mix EaHkom ma KnieHmom (8 m.u.,
ase He 8UK/IYHO 3a60p2os8aHOCMi o cnaami kpedumy (ogepdpagdmy)/HapaxosaHux npoueHmie ma iH.). Npwn
ubomy KnieHT gopyyae baHKy odopMUTK 3aaBKY Ha NPOAAXK iHO3eMHOI BantoTK Ha MixbaHKiBCbKOMY Ba/IlOTHOMY
PUHKY YKpaiHu (aani — MBPY) Big imeHi KnieHTa, opopmnioroum memopianbHUM opaep y MexKax Cym, AKi HanexaTb
A0 cnnati baHky 3a Jorosopom Ta/abo iHWMMKM goroBopamu 3rigHoO AKUX Yy KnieHTa HasBHa 3aboproBaHicTb
nepeg baHkom, 3rigHo 3 gitoummn Tapudamm baHKy, CTpOKaMmu Ta MOPAAKOM ONAATU, NepesbadyeHnMU Ailounumm
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Tapubamu baHKy (3gificHioBaTM porosipHe cnucaHHA). [HiLiaTopoM BiAMOBIAHOI MAATIXHOI IHCTPYKUIT 3a
AOrOBipHUM cnncaHHAM € BaHk. MnaTixHa iHCTPyKLUis iHiLiaTopam Akoi € BaHk BBaXaeTbca Takoto wo byna
3giMcHeHa 3a 3rogoto KnieHTa. BigKankaHHS 3rogn Ha BUKOHaHHS NAATIXXHUX IHCTPYKLiR, iHiLiaTOpoM 3a skuMm
€ baHk, BiabyBaeTbCs WAAXOM NOAAHHSA 33asBM Ha NPUNUHEHHS Ail JoroBopy Ta BMKOHaHHS KnieHTa nepeg
BaHkom Bcix 3060B'a3aHb 3a [loroBopom.

2.27. 34iicHeHHA onepalili 3 iHO3eMHOI BaNtOTOLO:

2.27.1. [nAa 3piicHeHHs onepauilt 3 Kynieai abo npoaaxy iHosemHoi BantoTn Ha MBPY, KnieHT Hapae
3asBM NPO KyniB/to iHO3eMHOI Ba/1tOTM Ta 3asABW NPO NPOAarK iHO3eMHOI BasIlOTU B A0OBiNbHIN GpopMi, y3roaKeHil
3 baHKOM.

2.27.2. 3asBKM Npo Kynisako iHO3emMHOT BanoTh Ta/abo npoaak iHO3eMHOT BafloTU (BiNbHUIA Npoaaxk)
NPUMMaloTbcd BaHKOM [0 BUMKOHAHHA Y CTPOKM, BU3HAYEHI HOPMATMBHO-NPABOBUMW akTamu HauioHanbHoOro
6aHKy YKpaiHW Ta BHYTPILWHIMW HOPMATUBHMMM AOKYMeHTamM baHKy.

2.27.3. [ns 34iicHeHHA onepauii Kynieai iHo3eMHOI BantoTK Ha nigcTtasi noaaHux KnieHtom 3aas npo
KyniBato iHO3eMHOT BantoTn, KnieHt:

v 30608’A3yeTbCA 3a6€3NeUnTM Ha paxyHKY, BKa3aHOMY B 3asBi NPO KymniB/lo iHO3eMHOI BaNtOTH,
HasABHICTb CyMM B TPUBHSX Yy PO3MIipi, WO NOTPIOHMIA Ana KyniBai iHO3eMHOI BasloTW, CNaaTU KOMICiHOT
BMHAropoaum, a TakoxK HeobxigHMX cym nodaTkis i 360piB, nepeadayeHmMx YMHHMM 3aKOHO4ABCTBOM YKpaiHu;

v 3060B’A3y€eTbCA HAaAATN baHKy AOKYMEHTH, WO CBiAYaTb NPO HanABHICTb NiacTas/30608’A3aHb 414
34iicCHEHHA BaNtOTHOI onepaLii, a TaKoX A0AaTKOBI JOKYMEHTU Ha BUMOTY BaHKa B pasi HeobxiaHOCTi 34ilMCHEHHA
[00ATKOBOrO aHanily onepauii BignosigHO A0 BUMMOr HOPMATMBHO-NPaBOBMX aKTiB HauioHanbHoro 6aHKy Ta
BHYTPILLHIX HOPMATUBHUX AOKYMEHTIB BaHKy;

v HaZa€e 3roay Ta Aopyyae baHKy nepepaxyBaTH 3i CBOro paxyHKy Cymy B FPUBHSAX, HEOOXiaHy ans
npoBefeHHA onepauii 3 Kynieai iHO3eMHOT BasloTK, a TaKoX HeobxigHi cymu noaatkis i 36opis, nepeabdayeHnx
YMHHMM 3aKOHOAABCTBOM YKpaiHu;

v Hajae 3rogy Ta Jopy4vae baHKy KynuTu iHO3eMHY Ba/ltoTy Ha YMOBAX, AKi 3a3Ha4veHi B 3aABi Npo
KyniB/to iHO3eMHOT BantoTy;

v HaZae 3roay Ta gopydyae baHKy yTpumaTu i3 cymu B rpuBHSAX, AKa NepepaxoBaHa KnieHTom (abo
cnucaHa baHKkom 3 PaxyHKy KnieHTa, 3rigHO 3 gopydeHHsAm KnieHTa) Ha KyniBao iHO3eMHOI Ba/flOTU KOMICilHY
BMHaropoAy, po3mip AKOi BUSHaYeHUN Ailo4MMUN HA AEHb 34ilMCHeHHA onepaLii Tapndamm baHky;

v Haza€ B baHK NOBHWI NAKeT AOKYMEHTIB, L0 NepeabayeHnit BUMOramm YHHOrO 3aKOHO43BCTBA
YKpaiHM, HOPMaTMBHO — MPaBOBMMM [OKYMeHTamMu HauioHanbHoro 6aHKy VYKpaiHM Ta BHYTPIiLWHIMK
OOKyMeHTamun baHKy;

v Hafae€ 3roay Ta Aopyyae baHKy nepepaxyBaTu KynieHy iHO3eMHY BaNtOTy Ha PaXyHOK B iHO3eMHiN
Ba/ItOTi, 3a3HAYE€HMI Y 3aABi NPO KyniBAlO iIHO3EMHOI BaNOTY;

v Yy pasi HecBOEYaCHOro noraweHHs 3aboproBaHOCTI, WO BWMHWKAA 3a onepauiamu 3 Kynisni
iHO3eMHOT BantoTH, KNieHT Hagae 3roay Ta Aopydae baHKy 34iMCHUTM AOroBipHE CNUCAHHA FPOLIOBMX KOLUTIB 3
paxyHKiB KnieHTa BigKpnTnx B baHKy, Waaxom opopmaeHHA BigNoBIiAHOro MeMopiabHOro opAepy, Konia AKOro
HapaeTbcA KnienTy. OTpMmyBayem rpoLLOBMX KOLUTIB 3@ BKa3aHUM AOTOBIPHUM CMMCAHHAM € baHK.

2.27.4. 3anABa Npo KyniB/to iHO3eMHOI BaNtoTM NPUIAMAETbCA BaHKOM 40 BUMKOHAHHS o 11-00

(3a KMiBCbKMM Yacom) B AeHb TOPriB 3@ YMOBM NoAaHHA A0 BaHKy AOKYMEHTIB, fiKi € NiAcTaBolo ANA KyniBAi
iHO3eMHOT BantoTw. MaaTixkKHi iIHCTPYKLii B iHO3EMHINM BaAOTI NPUAMAtOTbCS A0 BUKOHAHHA AnLLe Nicasa NogaHHs
00 baHKy AOKYMEHTIB, AKi NiATBEPAKYIOTb 3aKOHHICTb 34iACHEHHA NATEXY.

2.27.5. Y pasi npoBeaeHHA onepaLii 3 KyniBai iHO3eMHOT Ba/ItOTU 32 KYPCOM HUXKUYMUM, HiXK 3a3HAYEHUN Y
3aABi NPO KyniBAtO iHO3eMHOI BantoTH, abo B pasi HEMOXKAINBOCTI BUKOHAHHA i€l 3asBK, KnieHT Hagae 3roay Ta
Jopyyae BaHKy nepepaxyBaTu 3a/MLIOK KOLWITIB Yy FPUBHAX Ha PaXyHOK, LLO 3a3Ha4YeHWI y 3aaBi NPO Kynisto
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iHO3eMHOT Ba/IlOTU. Y pasi, AKLLO KOLWWITIB Y FPUBHI, NepepaxoBaHnxX ana Kynisai iHO3eMHOI BantOTH, HEAOCTaTHbO
ANA KyniBAai iHO3eMHOI BaflOTM B CyMi, BU3HAYeHil B 3aABi Npo KyniBAlo iHO3eMHOI BantoTh, cnaaty 36opy Ha
3aranbHo0boB’A3KOBE AepXKaBHE MNEeHCiiHe CTPaxyBaHHA Ta KOMICiMHOI BUHAropoay BbaHKy, KnieHT popy4ae
BaHKy cnuncaTh 3i cBoro PaxyHKy HeobXxigHy cymy KOLWWTIB B FPUBHI.

2.27.6. KnieHT Hapae 3roay Ta Aopyyae baHKy nNpoAaTn y BCTAaHOB/JEHOMY 3aKOHOAABCTBOM MOPAAKY
iHO3eMHy BantoTy Ha MBPY, AKLWO KynaeHa iHo3eMHa BantoTa He Byae nepepaxoBaHa HUM 3@ NPU3HAYEHHAM Y
BM3HAYeHMUM 3aKOHO4aBCTBOM CTPOK.

2.27.7. KnieHT gna 34iicHeHHA onepauii 3 NnpoAaky iHO3eMHOT BaslOTW Ha NiAcTaBi 3asBU NPO NPoAaK
iHO3eMHOT BantoTH, 3a GopMOI0 BUSHAYEHOIO HOPMATUBHO-NPABOBMMM akTaMm HauioHanbHOro 6aHKy YKpaiHu:

v Hafda€e 3roAy Ta Aopyyae baHKy nepepaxyBaT 3i CBOro paxyHKy B iHO3eMHil BanloTi cymy B
iHO3eMHI BaAItOTI, WO NigNArae Npoaaxy;

v Haza€e B baHK NOBHWI NAKeT AOKYMEHTIB, WO nepeabayeHnin BUMOramm YHHOrO 3aKOHO4,3BCTBA
YKpaiH1, HOPMATUBHO — NPaBOBMMU AOKYMeHTamMu HauioHanbHoro 6aHky YKpaiHu;

v HagaE€ 3rogy Ta gopy4vae baHKy 34iMCHUTM NpPoAaK IHO3EMHOI BaNtOTM Y CYMi, BUSHAYEHIN Yy 3aABI
Npo NPOAaK iHO3eMHOI BantoTH;

v Haga€e 3rody Ta Aopydvae baHKy nepepaxyBaTv FPUBHEBMIN €KBIiBAJIEHT NPOAAHOI iHO3eMHOI
Ba/IIOTW Ha pPaxyHOK KnieHTa, BU3HAYEHUIM B 3aBi NpO NPoAaK iHO3EMHOI BantoTH;

v Haga€ 3roAy Ta AOpy4Yae baHKy yTpumaTh Cymy KOMICIAHOI BUHAropoam B rpUBHAX, BU3HAYEHY
OIFUYNMMM Ha AeHb 34iMCHeHHA onepalii Tapudamu baHKy, 3 OTPMMaHUX KOLWTIB Bif NpoAaKy iHO3EMHOI BaOTH,
6e3 3apaxyBaHHA Lji€i KOMiciltHOT BUHaropoam Ha PaxyHoK KnieHTa B HauioHanbHil BantoTi;

v Yy pasi HecBOEYaCHOro noraweHHs 3aboproBaHOCTI, WO BMHMKAA 33 ONepaLiamu 3 NpoaarKy
iHO3eMHOT BantoTK, KNieHT Hagae 3roay Ta Aopydae baHKy 34iMCHUTM AOroBipHE CNUCAHHA FPOLLIOBMX KOLUTIB 3
paxyHKiB KnieHTa BigKpnTnx B baHKy, Waaxom obopmMaeHHA BiANOBIAHOrO MeEMOpiIaibHOro opAepy, Konis AKoro
HapaeTbcA KnienTy. OTpMmyBayem rpoLIOBMX KOLUTIB 3@ BKa3aHUM AOTOBIPHUM CMMCAHHAM € baHK.

2.27.8. bBaHK 34jiiicHIOE 060B’A3K0BUI Npoaax Ha MBPY HaaxoaeHb B iHO3eMHil BantoTi (aani — BMmora
oao0 ob6oB’A3KoBOro Npoaarky) 6e3 naaTixKHoi iIHCTPYKLii KnieHTa, B NOpAAKY Ta CTPOKM BU3HAYEHi HOPMaTUBHO-
NpaBoBMMM aKTamMu HaujioHanbHOro 6aHKy YKpaiHM Ta YUHHMM 3aKOHOAaBCTBOM YKpPaAiHU.

2.28. Mpu 3aicHeHi onepalili 3a PaxyHKOM B iHO3eMHili BantoTi (BHECEHHA Ta BMAAya roTiBKOBUX
KOLWWTiB, 3apaxyBaHHA Ha PaxyHOK Ta cnucaHHA 3 PaxyHKy 6e3roTiBKOBMX KowTiB) Kni€eHT Hagae nepBUHHI
AOKYMEHTU (40roBopwu, paxyHKM TOLLO), L0 CBiAYaTh MNPO HasABHICTb niAcTas/30608’A3aHb ANA 3A4iMCHEHHSA
Ba/IlOTHOI onepaLii, a TAKOX [A04ATKOBI AOKYMEHTM Ha BMMOry baHka B pasi HeobXxigHOCTi 3giMcCHeHHs
[0[aTKOBOro aHanisy onepauii BignoBigHO A0 BMMOr HOPMaTMBHO-NPaBOBMX aKTiB HauioHanbHoro 6aHKy Ta
BHYTPILLIHIX HOPMATUBHUX AOKYMEHTIB BaHKy nepeabayeHNX BUMOramm YUHHOIO 3aKOHOAABCTBA YKpaiHW. KnieHT
Ma€e NpaBo A/1A 34iACHEHHA NepeKa3y He Ha[ABaTWU MEPBUHHI JAOKYMEHTM OOroBipHOrO XapakTepy, AKWO BiH
34iMCHIOE NepeKas y meXKax YKpaiHu 3i CBOro NOTOYHOMO PaxyHKY, 3 MeTO NONOBHEHHA BIACHOTO PaxyHKy, abo
3 METOI0 NoralleHHs KpeauTy, HapaxoBaHUX NPOLEHTIB 33 PaxyHOK BNaCHMX (He KynieHnx Ha MBPY) kowrTis. Ans
Hepe3naeHTIB — iIHBECTOPIB onepaLiii 3 BHECEHHA Ta BUAAYi rOTIBKOBUX KOLITIB HE NPOBOAATLCA.

2.29. Ona 3piiicHeHHA onepauiii 3 06miHy (KoHBepTaUii) iHo3emMHOT BaflOTU Ha NiAcTaBi 3asaBM NpPo
KYniBAlO iIHO3eMHOT BaNtOTW 3@ iIHO3eMHY BatoTY:

v Haza€e B baHK NOBHWMI NAKeT AOKYMEHTIB, WO NepeabayeHnit BUMOramm YHHOro 3aKOHO4,3BCTBA
YKpaiHM, HOPMaTMBHO — MPaBOBMMM AOKYMeHTamu HauioHanbHoro 6aHKy YKpaiHM Ta BHYTPIilIHIMU
OOKymMmeHTamu baHky;

v 30608’A3yeTbCA 3a6e3neUnTn Ha paxyHKy, BKa3aHOMY B 3asBi NPO KyniB/tO iHO3eMHOT BantoTh 3a
iHO3EMHY BastoTy, HaABHICTb CYMM iHO3EMHOI BaslOTU Yy PO3MIipi, WO NoTpibHa Ana obMiHy Ha iHWY iHO3eMHY
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Ba/OTY, CNAATM KOMICIMHOI BUHAropoam, a TakoXK HeobxiaHMx cym noaaTkis i 36opiB, nepeabayeHNUX UYMHHUM
3aKOHOAaBCTBOM YKpaiHM abo aopyyae baHKy nepepaxyBaTu 3i CBOro PaxyHKY BiAnNoBiAHY CYMY KOLUTIB;

v 30608’A3y€eTbCA HadaTV baHKy AOKYMEHTH, WO CBig4aTb NPO HaABHICTb NiacTas/30608’A3aHb AnA
34iiCHEHHA BaNtOTHOI onepaLiii, a TaKoX A0AaTKOBI JOKYMEHTU Ha BUMOTY baHKa B pasi HeobxiaHOCTI 34ilMCHEHHS
[0AaTKOBOro aHanisy onepauii BignoBiAHO A0 BMMOr HOPMaTUBHO-NPABOBMX aKTiB HalioHanbHOro 6aHKy Ta
BHYTPILLHIX HOPMATUBHUX AOKYMEHTIB BaHKy;

v HaZa€ 3roay Ta Aopyyae baHKy nepepaxyBaTh KynieHy iHO3eMHY BaslOTY Ha PaxXyHOK B iHO3EMHIN
Ba/ItOTi, 3a3HaYEHMI y 3aABi NPO KyniB/t iHO3eMHOT BantoTy;

v Hagdae 3rogy Ta gopy4vae baHKy nepepaxysatu 3i cBoro PaxyHKy B HaLiOHanbHiN BantoTi cymy
KOLUTIB B FPUBHAX A1 CNAATU KOMICIMHOT BUHAropoam, po3mip AKoi BU3HAYEHUI Ailo4MMU Ha AeHb 34iNCHEHHSA
onepauii Tapudammn baHky abo 3060B’A3yETbCA NepepaxyBaTM BKa3aHy CyMy KOLITIB Ha PaxyHOK, BKasaHul B
3aABi Ha KyNiBAK iIHO3eMHOI BaNtoTW 3@ iHO3EeMHY BantoTy;

4 Hagae 3roay Ta Aopyyae baHKy 34iMCHUTM OOMIH iIHO3EMHOT BantoTM Ha YMOBaxX Ta B CyMi, siKi
3a3HayeHi B 3aABi NPO KyNiBAO IHO3E€MHOI BaSIlOTU 3@ iIHO3EMHY BaOTY;

v HaZa€E 3rofy Ta Aopy4yae baHKy yTpumaTH i3 cymn B rpuBHAX, AKA NepepaxosaHa KnieHTom (abo
cnucaHa baHkom 3 PaxyHKy KnieHTa, 3rigHo 3 gopyyeHHAM KnieHTa) Ha KyniBato iHO3EMHOI BaslOTU KOMICIMHY
BMHaropoAy, po3mip AKoi BUSHaYEHU Ailo4MMUM HA AEHb 34ilCHEeHHA onepaLii Tapudamm baHky;

v Yy pasi HEeCBOEYACHOro MoraleHHA 3aboproBaHOCTI, WO BWHWKAA 33 onepauiamu 3 KynisAi
iHO3eMHOT BantoTH, KNieHT Hagae 3roay Ta Aopydae baHKy 34iMCHUTM A0roBipHeE CNMCaAHHA FPOLWOBMX KOLTIB 3
paxyHKiB KnieHTa BigKpuTnx B BaHKy, Waaxom obopMIEeHHS BiANOBiAHOro MEMOPiaibHOrO opAepy, Konist AKOro
HagaeTbca KnieHTy. OTpMmyBayem rpoLLOBMX KOLLTIB 338 BKa3aHMM A0rOBiPHMM CNMCAHHAM € baHK.

2.30. MepeKasun B iIHO3EMHI BaNOTi BUKOHYIOTbCA BaHKOM B HAacTynHOMY NopsaKy:

v nepekasu B gonapax CLUA Ta €BpO BMKOHYIOTbCA 3 [ATOI BANOTYBAHHA - "AeHb OTPMMAHHA
NNaTi*KHOT IHCTPYKLIi", AKWO NnaTiKHa iHCTPYKLUia oTpumaHa BaHkom Ao 15-00 roauH 3a KUIBCbKUM Yacom; 3
[ATOI0 BaNtOTYBAHHA -"AeHb OTPUMAHHA NNATIXKHOI IHCTPYKLIT NAOC 0AMH BaHKIBCbKMIA AeHb", AKWO NAaTiXKHA
iHCTPYKLiA oTpumaHo BaHkom 3 15-00 go 16-30 rogmH 3a KMIBCbKMM YacoMm;

v nepekasu B iHWWX iHO3EMHUX Ba/toTax 3 AaTOK Ba/lOTYyBaHHA - "AeHb OTPUMAHHA MNAATIXKHOI
IHCTPYKUIT ", AKWO naaTiXKHa iHCTPYKLUia oTpumaHa BbaHkom go 11-00 roaMH 3a KMIBCbKMM 4Yacom; 3 AaTolo
Ba/IIOTYBAHHA - "AeHb OTPMMaHHA NAATIKHOI HCTPYKLUIT natoc oanH BaHKIBCbKMI AeHb", AKWO naaTiXKHa
IHCTPYKLUiA oTpumaHa baHkom nicna 11-00 rogmH 3a KMIBCbKMM YacoM.

2.31. KnieHT Hagae 3roay Ta Aopyyae baHKy 34iMCHIOBATM A0OrOBipHE CIMCAHHA KOLUTIB 3 MOTo paxyHKiB
Ha KOpUCTb TpeTix ocib abo Ha CBOT paxyHKM, AKi BigKpUTI B BaHKy UM iHWIil 6aHKIBCbKil ycTaHOBI Ha TepuTopii
YKpaiHu Ha nigcrasi 3aasu—MNnaTixKHOT iHCTPYKLi (JoaaToKk 7), 3 nepioAMYHICTIO, B PO3Mipi Ta 3a peKBsi3utamu
BKasaHUMM KnieHTom y BignoBigHin 3aasi-Po3nopagKeHHi.

2.32. MNoBepHEHHA KOWTIB 3a NAATIXXHUMU onepaLiamM, iHILiMOBaHNMKN OTPUMYBAYEM:

2.32.1. BigwKkogyBaHHA baHKOM KnieHTy CymuM BMKOHAHOI aKUENTOBaHOI NAaTiXKHOI onepauii,
iHiLiMOBaHOI OTPUMYBAYEM, MOXK/INBE 33 YMOBM OAHOYACHOTO BUKOHAHHA KNiEHTOM HaCTynHMX YMOB:

- 3roga KnieHTa Ha BMKOHAHHA NNATIXKHOI onepauii He MiCTUTb TOYHOI CYMM NNATIXKHOT onepaLiii;

- CyMa NAaTi’KHOi onepauii nepeBULLYE MaKCMManbHy CyMy MAATi*KHUX onepaLiii, BUSHAYeHy yMOBaMm

[0roBopy mMixk KnieHTom Ta oTpumyBsayvem, npo Aki KnieHT nosigomuns baHk.

2.32.2. KnieHT npoTarom 60 KaneHaapHUX AHiB MiCAsA CNMCAHHS KOLUTIB 3 MOro paxyHKy NoAaE NMCbMOBWIA
3anuT go baHKky 3a dopmoto, Wo € gogaTkom Ao umx [paBua, 3 BUMOrow BiAlWKOAYBaHHA CyMM MNAaTiKHOI
onepauii.

Y BUNaaKy oTpUMaHHs KnieHTom 3anuTy Big baHKy npo HeobxigHicTb NiATBEPAUTM OAHOYACHE BUKOHAHHSA
YMOB, BU3HaueHux n. 2.32.1 uux Mpasun, KnieHT 30608’A3aHNI NpoTArom n’atm poboumnx AHis 3 gHA OTPUMAHHSA
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3anuTy BiA baHKy HagaTy B NanepoBiit abo enekTpoHHI popmi NiaTBEpPAKEHHA AOTPUMAHHS YMOB, BUSHAYEHUX
n. 2.32.1 ymx MNpasun.

2.32.3. baHK ¢ikcye B onepauiinHo-061iKoBilA cucTemi AaTy i Yac oTpumaHHA Big, KnieHTa 3anuty 3
BMMOTOI0 BiALWKOAYBAHHA CYMM NAaTiXKHOI onepau,ii.

2.32.4. bBaHK nicnAa oTpuMmaHHA Big, KnieHTa 3anuTy 3 BUMOrOHO BigLWKOAYBaHHA CyMM NAATIXKHOI onepawii
npotarom 10 poboumx gHIB 3 AHA OTPMMaAHHSA 3anuTy KnieHTa Biawkoaosye KnieHTy cymy nnaTixHOT onepadiiabo
Haaae obrpyHTOBaHY BiAMOBY Y BiAlWKoAyBaHHi. MnaTiXXHa onepauis BiAWKOAOBYETLCA B NOBHOMY 06cA3i.

2.33. 3 meToto HagaHHA KiieHTam 6inblw AKICHUX Ta 3pyyYHUX nocayr baHK moxke BBOAMTU MaKeTHi
nponosuuii.
2.34. LliHoBi napameTpu KoHOI 3 MaKeTHOI NPONo3uLLi BU3HAYaroTbCA Aitoummm Tapudamm baHKy Ta

YMOBAMW OKPEMOro NPoAyKTy Ta/abo nocayru.

2.35. KinbKicTb Ta HanoBHeHHs [MaKeTHMX MNPONO3ULIN MOXYTb OyTM 3MiHeHi baHkom fAK B OiK
36iNblUeHHSs, Tak 1 B BiK 3MEHLLEeHHA.

2.36. Mepenik Ta onuc gjtoumx MakeTHUX NPONo3uL,in, a TaKoXK Aitodi Tapmudu posmilleHi Ha caliTi BaHky
www.clhs.com.ua Ta / abo Ha iHpopMmaLitHUX AOLIKaX Y BiadineHHAX baHKy.

3.3ATAZIbHUI NOPAOOK 341MCHEHHA ONEPALLIA 3A PAXYHKAMM, 3 BUKOPUCTAHHAM KIIK.

3.1. MopsAaoK OTPMMAHHSA rOTiBKM B 6aHKIBCbKMUX ycTaHOBax 3a gonomoroto KMK:

3.1.1. MigcraBolo Ans oTpMMaHHA roTiBkuM 3a gonomoroto KMK yepes 6aHKOMAT € NpaBu/ibHE BBEAEHHSA
MIH- Kogy Ta HaABHICTb BRacHUx KowrTiB KnieHTa Ha KP. Y pa3i Tpupasosoro nocninb HENPaBUAbHOTO BBEAEHHA
MIH-kogy cTaTyc KapTKM aBTOMATM4YHO BCTAaHOBIOETbCA “Bunyuntn". Onepauia 3 OTPUMAHHA TOTIBKM 3a
A0MNoMOroto 6aHKOMaTy BBAXKAETbCA MPABU/IbHO 34iMCHEHOO | HE MOKe BYTW CKAcOBaHa 3@ YMOBM BUKOHAHHSA
BCiX HeObXiaHUX AnA ii 3aiicHeHHs Ain (npaBuabHe BBeaeHHA KIMK B KapTpigep 6aHKOMaTy, NpaBUIbHE BBEAEHHA
MIH-koay, BMbGip Ta NiaTBEPAMKEHHSA 34ilcHEeHOT onepaluii).

3.1.2. Mpun oTpuMmaHHi rotiskn Oepxkatenem KIMNK B 6aHKiBCbKMX ycTaHOBax 3a gonomoroto KMK, ana
34iicCHeHHA aBTopM3aLii 3riAHO 3 NpPaBUAaMU NAATIXKHUX CUCTEM HEOBXiZlHa HAasfBHICTb JOKYMEHTY, WO NOCBIAYYE
ocoby [lepxatena KMK.

HeobxigHo Hagatu Kacupy KMK i 4OKyMeHT, AKMiM nocBigyye ocoby (nacnopt abo iHWKIA AOKYMEHT, WO
noceiayye ocoby). Mpu LbOMy Kacup NOBUHEH NepeBipuTy, um Bignosigae KMK BcTaHOBNEHNUM BUMOTam.

Mpu NnpoBeaeHHi onepadii 3 BUKOPUCTAaHHAM TEPMiHaNy Kacup NOBUHEH MPOBECTU KapTKy Yepes TeEpMiHan
i TAKMM YMHOM HagicnaTn aBTOPU3ALLIMHUIA 3anuT.

MicnAa oTpMmaHHA rpower HeobxigHO iX nepepaxyBaTh, He Biaxoaaun Big Kacu. lMpu 34iACHEHHI
aBTOpM3aLLii Kacup moxke oTpUMaTH Bignosiab “BiamosuTn” abo “BUAyYMTU KapTKy”. Micna oTpumaHHA BignosiAai
aBTOpM3aLiNHOT cay»bu “BiamoBuTM”, Kacup nosuHeH noBepHyTM [epxkatento KMK. B Takomy BMNagky
[ep:KaTento KOWTU He MOXKYTb ByTn BMAaHI. Mlicna oTpumaHHA BignNoBiAi Big aBTOpPM3aLiMHOT CNYKOU «BUAYYUTU
KapTKy», KacuMp MOBMHEH BWAYYUTUM KapTKy Ta po3pisatu 1i 3rigHo npasun MIC. [deprkatesb NOBUHEH
nepecsigumTtunca, wo KMK 6yna HagpisaHa Kacupom a1 Toro, Wwob YHUKHYTU ii BUKOPUCTaHHA iHWKMMK 0cobamu.

B pasi BUHMKHEHHA 6yab-AKMX YCKNA4HEHb NPU OTPUMaHHI roTtisku Jep:katenb KMK moxKe 3BepHYyTUCD
3a TenedpoHamum: uinogoboso — (044) 593-10-20, 0-800-501-808 (6e3KoLiTOBHMI NO YKpaiHi)

3.2, Mpu BuKkopucTtaHHi KMK gna onnatu tosapis/nocayr epxatenb KMK 30608'A3aHmnin nignucatu
PO3paxyHKOBMI AOKYMEHT, AKLLO Lie BUMarae Toprogeup Ta npasuna MIMC, 3a3ganeriab nepecBifyunslLnCh, WO
B LbOMY AOKYMEHTI NpaBuAbHO 3a3Ha4veHi Homep KIK, cyma, BantoTta i aata onepauii. epkatenb KINK Hece
BiANOBIAANbHICTb 32 NPABU/IbHICTb 3a3HAYEHOI B LIUX AOKYMEHTaX iHpopmau,ii.
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3.3. AKWO onnadveHMin 3a KapTKol ToBap/mociyra nosepHeHa/He OTpuMmaHa, [epKaTenb KapTKu
NoBMHEH OTPMMaTK Bif, NpaLiBHUKa TOProBLA 3BOPOTHIl paxyHokK (credit voucher), AKMIA MiCTUTb HOMEpP KapTKK i
CYMy, WO MigNArae nosepHeHHto. MoBepHEHHA BapTOCTi ToBapy/MoCAyrM 34JIMCHIOETLCA TOPrOBLEM LUASXOM
3apaxyBaHHA cymu Ha KP Jepxatena npotarom 45 aHie nicaa opopmieHHA 3BOPOTHbOIO PaxyHKYy.

3.4. Mpy HEOTPMMaAHHI KOLITIB 3@ 3BOPOTHIM paxyHKOM npoTtarom 45 aHis, [eprkaTtenb KMK nosmHeH
noBigOMUTU NPO e B baHK Ana BperyatoBaHHA NUTAHHA 3 TOProBLEM.

3.5. Cymu onepauiin, BUKOHaHUX 3 BuKopuctaHHam KIMK, npus'asaHux ao KP, cnucytotbea baHKkom 3
yboro KP Ha nigcTtaBi HagaHHSA eNeKTPOHHMUX KNipUHIroBmx ¢bainnis 3rigHo 3 NpaBuiaMu BignoBigHOI MiXXHapoaHoT
NNATIXXHOT CUCTEMM Ta B TEPMiHW, L0 3a3HAYEHi Y NpaBUaax NAaTiXKHNUX CUCTEM.

3.6. 3apaxyBaHHA (nonoBHeHHA) KolwTiB Ha KP cy6’ekTiB rocnogaptoBaHHA 3AiACHIOETbCA 3 X
MOTOYHMX PaXYHKiB, 3@ paxyHOK BAACHUX KOLTiB, HaAaHOro KpeauTy abo 3a paxyHOK FOTiBKM, LLLO BHOCUTbCA B
YCTAHOB/IEHOMY MOPAAKY A0 Kacu baHKy. 3apaxyBaHHA Ha KP KowTiB B iHO3eMHIii BaftoTi Ha Wifi, BU3SHAYeHi
[ oroBopom, 34iiCHIOETLCA Ha NiACTaBi 3aAB KNIEHTIB.

3.7. Mpw onnati 3a ToBapu Ta nocayru 3 sBukopuctaHHam KMK, deprkateni 30608’A3aHi 36epiraty Yeku
NnNaTi>KHOro TepmiHana, WO niaTBepAKyoTb GaKT 34iMCHEeHHs onepauii 3 BMKOpUCTaHHAM KopnopaTuBHOI
KapTKW, [0 MOMEHTY BigobpasKeHHs BignoBiAHMX onepauin y Bunucui no paxyHKy, onepauii no sKkomy
34iACHIOITBCA 3 BUKOPUCTAaHHAM KOprnopaTMBHOT KapTKKM, 3 METOK 3A4iMCHEHHA, Yy pasi HeobXigHOCTI, 3BipKK
TOTOXHOCTI JAHMX MPO Onepalito, AKI MICTATbCA Y BKA3aHUX AOKYMEHTAX, JaHMM, WO MIcTATbCA Yy Bunucui.
[JeprkaTeni NOBUHHI HagaBaTM Yekn naaTtikHOro TepmiHana baHKy Ha Moro nepwy BUMOrYy ANA BPeryatoBaHHA
CNipHUX NUTaHb.

3.8. Jepxateni KMK moxyTb BUKOpucTOBYBaTH KOwTK KP ansa:

a) oJepKaHHA TOTIBKM B TPUBHAX ANA 3A4INCHEHHA PO3PaxyHKiB, MOB'A3aHMX i3 BUPOBHUYMMMU
(rocnopgapcbkMmu) notpebamm, y TOMy YUCAi AN ONNaTM BUTPAT Ha BIgPALXKEHHA B meXKax YKpaiHu, 3
ypaxyBaHHAM ObMeKeHb, YCTAaHOBAEHUX HOPMATMBHO-NMPAaBOBMMM aKkTamu HauioHanbHoro 6aHKy 3 nuUTaHb
peryatoBaHHsA roTiBKOBOro 0biry, a Takox unctoro goxoay ¢isnyHMMmM ocobamu - nignpuemusamu;

6) 34iliCHEeHHSA po3paxyHKiB y 6e3roTiBKOBiN Gopmi B rpUBHSX, MOB'A3aHMX i3 CTaTyTHOO Ta rocnoAapcbKoto
OIANBHICTIO, BUTPATaMM NPeACcTaBHULbKOTO XapaKTepy, @ TaKOXK BUTPATaMM Ha BiAPALKEHHA B MexXKax

YKpaiHu;

B) OZE€P*KaHHA rOTiBKM B iHO3EMHI BaNtOTi 33 MeXXamM YKPAiHWU Ta B YyCTAHOBNEHOMY MOPAAKY Ha TepUTopii

YKpaiHu B Kaci baHKy gna onnatm BUTPAT Ha BiAPALKEHHSA;

r) 34iicHeHHs po3paxyHKiB y 6e3roTiBKoBii popmi B iHO3EMHI BantoTi 32 MeXKamm YKpaiHu, siKi nos'a3aHi
3 BUTPaTaMM Ha BiApALKEHHA Ta BUTPATaMM NPeACTaBHMLbKOrO XapaKTepy, a TaKOXK Ha ONAaTy eKcnayaTauimHuX
BMTPAT, NOB'A3AHUX 3 YTPUMaHHAM Ta nepebyBaHHAM MOBITPAHMX, MOPCbKMX, aBTOTPAHCNOPTHUX 3acobiB 3a
MeXKamm YKpaiHu, BianosigHo Ao ymos KoaeKcy TOprosesnibHOro mopennascTtea YKpaiHu, MNoBITPAHOro KoaeKkcy
YKpaiHn, KoHBeHUji npo MixKHapoAHY LMBiNbHY aBiaLito, MixKHapoAHOI KOHBEHLLIT NPO A0POXKHIl pyx y po3mipax,
YCTAaHOBNEHUX ANA BUBE3EHHA FOTiBKOBOI iHO3E€MHOI Ba/lOTU HOPMATUBHO-NPABOBMMM aKTaMm HalioHanbHOro
6aHKy, WO perynoloTb NepemMilleHHs BanoTh YKpaiHK, iHO3eMHOI BantoTh, BaHKIBCbKMX MeTaniB, NAaTidKHUX
[OOKYMEHTIB i NNATIXKHMX KapTOK Yepe3 MUTHUI KOPAOH YKpaiHu.

3.9. KowTK, AKi cnucaHi 3 KapTpaxyHKY 3a onepaLii, Wwo nepenivyeHi 8 n.3.8. yux MNpasun, BBAXKAKOTbCA
BUOAHUMM Nif 3BIT AepKaTeNto NAATIXKHOT KapTKM. BUKOPUCTaHHA KOLWTiB Mae 6yTH NiaTBEpAKEeHE BiaANoBigHMMMK
3BITHUMU JOKYMEHTaMM.

KOHTpO/b 3a Lib0OBMM BUKOPUCTAHHAM KOLUTIB 3 KOPMOPATUBHUX KapTPaxyHKiB 34iACHIOETbCA KnieHTOM -
B/TACHUKOM LIMX PaxXyHKiB.
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3.10. lNoBepHeHHA aep)KaTenem KapTKU HEBMKOPMUCTAHUX KOLTIB Ta BiAWKOAYBAHHA HUM B/IACHUKY
KopnopatMBHoro KP KowWTiB, BUMKOPUCTAHWMX MOHaZ BCTAaHOBAEHI HOPMMW, 3AJIACHIOETBCA 3riAHO 3 YMHHUM
3aKOHOAaBCTBOM YKpaiHu.

3.11. KMK He mMOyTb 3aCTOCOBYBaTUCb AR BUMNAATWU 3apobIiTHOI NnaTtH, iHWMX BMNAAT COLiafbHOMO
XapaKTepy, 34iNCHEHHA iIHO3EMHMX iHBECTULIM B YKpaiHy Ta iHBECTULIN pe3naeHTiB 3a ii MeXi.

3.12. Ona pospaxyHKis B mepexi Internet KnieHT nogae nncbmoBe K/AOMNOTAHHA MPO BCTAHOBJIEHHA
NiMiTy 3a po3paxyHKamu B mepexi Internet abo Jepkatenb KIMK noBrMHeH 3BepHyTUCH A0 KOHTaKT LeHTy BaHKy.

3.13. MpaBuNamM NNATINKHOI CUCTEMM MOXKYTb OYyTU nepeabayeHi TaKoXK iHWI O0BmeKeHHs LWoao
3actocyBaHHA KIK.

3.14. Onepauii Ha TepuTopii YKpaiHn gep:KaTensmm KapToK 3A4iMCHIOITLCA TiNIbKM B HaLiOHabHIN
BaNIoTI.

3.15. Cyma BUTpaT, NPOBEAEHUX Y HALLIOHAbHIN BaNtOTi KpPaiHW, Ae Mana MicLe onepawis, CMCcyeTbCs

3 KP KnieHTa y BantoTi KP, 3a Kypcom baHKy Ha AeHb OTPMMAHHA BiA NAaTiXKHOI CUCTEMM BigNOBIAHUX OOKYMEHTIB
A0 cnnatv. JonyctTMmmii TepMiH HagaHHSA AOKYMeHTiB Ao cnnatu - 30 AHiB nicna npoBeAeHHs onepauii, a ans
H6aHKOMaTHMX onepauin - 10 gHiB Big, AHA onepalii (TepMiHM MOXKYTb BYTU 3MiHEHI BiANOBIAHMMUM NpaBUIaAMM
MMC).

3.15.1. 3a onepauiamu, 34iMCHEHUMM Y BantoTi, BianoBiaHin BantoTi KP, BigwKoayBaHHA ChiavyeHux
baHKom cym Ha KopucTb MC 3aincHoeTbes y BantoTi KP.

3.15.2. BigwKogysaHHA cym, cnaavyeHmMx baHKkom Ha KopucTb NC 3a onepauiamm 3 BUKopuctTaHHAM KK,
34iACHEHMMM Yy BaNtOTI iHWINM, HiXK BantoTa KP, 34iiCHIOETbCA 3 ypaxyBaHHAM HacTynHUX ocobamnsocTelt:

v CymMma BifWIKOAYBAaHHA pPO3PaXOBYETbCA 33 KypCOM KyniBAi-MpoAaky iHO3eMHMX BasloT,
BCTaHOBAeHMM BbaHKOM Mo onepauiam 3 MNAATIXKHUMW KapTKamu Ha AeHb cnvcaHHA 3 KP, npu ubomy, AKwWwo
onepauia 3 BukopuctaHHam KMK nposeaeHa B BantoTi, BiAMiHHIN Big gonapa CLUA, €Bpo abo lpusHi (3a
onepaligsmmM Ha TepuTopii YKpaiHu), cyma KoOwWTiB 3a onepauieo 3 BuKopucTaHHAM KIMK nepepaxoByeTbcs
Bi4NOBIAHO 40 cyMu onepalii, po3paxoBaHoi [Cy gonapax CLLUA 3a Kypcom iHO3eMHUX BaAkOT, BCTaHoBAeHUX MC
Ha A.eHb PO3PaXYHKY;

v y pasi, akwo KP Biakputuii B iHo3emHii BantoTi, a depKatenb KIMK (posipeHa ocoba KnieHTa)
06paB Ba/lOTY onepaLiii — r(PUBHIO, NPU 34iMCHEHHI onepalLii 3 Kynisai ToBapis Ta/abo nocayr 3a mexkamm YKpaiHu,
BaHK 3gilicHIoe cnncaHHA 3 KP cymun KowTiB y BantoTi KP y po3mipi, Wwo eKBiBaieHTHWUI cymi BignoBsigHoi onepadii,
wo BuctasneHa baHky MNC go cnucaHHA y gonapax CLUA. Mpu ubomy, cyma KOLITIB 3@ TaKOK Onepaujieto, Lo
nignarae cnucaHHo baHkom 3 KP, nepepaxoByeTbca baHKOM y BantoTy po3paxyHKy mix baHkom Ta INC 3a Kypcom
KyniBni-npofaxy Ana onepaui 3 NAaTiXKHUMKW KapTKaMK y BiANOBiAHMX BantoTax, BCTaHOBAEHMM BaHKOM Ha
OeHb cnncaHHAa baHkom 3 KP BignosigHoi cymu onepauii;

v y pasi, akwo KP BiaKpUTUA B iHO3eMHil BantoTi, KnieHT gopyvae, a baHK 30608B’A3yeTbca 6e3
OTPMMaHHA 3aaBM KnieHTa 34iACHIOBAaTM NpoAark iHO3EMHOT BatoTH, po3mileHoi Ha KP, ansa cnnatn KnieHTom
NNaTH Ha KOpUCTb baHKy 3a Nocnyru, HagaHi OCTaHHIM BiANOBIAHO A0 [lorosopy, Ta yTPMMATH 3a3HadeHy naarty
3rigHO 3 gitoummn Tapudamm baHKy, B HaLiOHA/bHIA BafOTi 3 KOWTIB, OTPUMAHMKX Bif, NPOAAXKy iHO3EeMHOI
BaNtoTW, 6e3 3apaxyBaHHA Lji€i KOMiCiMHOT BUHaropoau Ha byAb-AKNI NOTOYHUIN paxyHOK KnieHTa B HaLLiOHabHI
BantoTi. Cyma [0 CNUCAHHA NepepaxoBYETbCA BaHKOM y HauioHanbHy BaAtoTy YKpaiHM 32 Kypcom KynisAi-
NPoAaKy iHO3eMHMX Ba/loOT, BCTAaHOB/AEHMX baHKOM no onepauiam 3 NAaTi*KHMMM KapTKaMM Ha AeHb TaKoro
CMUCAHHA.

3.16. Y pasi BuaBneHHA KnieHTom po36ixkHOCTeln Mix onepaLismu/cymoro, 3a3HadeHnMmM Yy BUNKCLL, 3
$aKTUYHO BMKOHaHMMKM/cNnayeHnmM, KnieHT 30608B'A3aHMIA A0 KiHUA KaNeHAapHOro MicAus, HacTymHOro 3a
3BiTHUM, iHPopmyBaTM BaHK no cyTi BuaBneHMx posbikHocTen. Mpu BigcyTHocTI Big KnieHTa npeTteHsin 3a
BMMNUCKOLO, 360 HEOTPUMAHHI HUM BUNUCKU 3 ByAb-AKMX NPUYMH NPOTATOM MiCALA, HACTYMHOTO 3a 3BITHUM, BOHa
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BBA)KAETbCA NIATBEPAKEHO i noganblwi npeTeHsii 3a Heto baHkom He npuiimatoteca. Cymu onepauin,
onpoTtectoBaHMx KnieHToM, NoBepTatoTbCA Ha PaxyHOK Nicas MOBHOMO BPeryatoBaHHA NMUTAHHA 3 NPOTUNEXKHOIO
CTOPOHOIO - BaHKOM, Lo NpeacTaBMB onepaLito A0 cnaaTtu.

3.17. Ha niacrasi nnatiKHOT iHCTPYKLUIT KnieHTa Ha nepepaxyBaHHA KOLWTIB, FPOLIOBiI KOLWTH
3apaxoBytoTbcsa baHkom Ha KIMK gosipeHux ocib KnieHTa.

3.18. KMK mae npaBo KopucTyBatUCA TiNbKK [epxaTtenb KapTkU. BukopuctaHHa KIMK B Toprosilt Touu,
Ta B NYHKTI BUAayi roTiBKM NOBUHHO 34iMCHIOBATUCA B NPUCYTHOCTI [lepaTtens.

3.19. Mpw 3aicHEeHHI onepauin B TopriBesbHi Mepexi UM ogep:KaHHi roTiBKM B BaHKy nepcoHan
obcnyroByroYoi opraHisaLii Mae NpaBo BUMaraTi npeg'ABAeHHsA nacnopTa abo iHWOoro AOKyMeHTY, WO NocBig4vye
0coby.

3.20. Y pasi BTpatn/Kkpagixku KMK ta/abo goaatkosunx KMK abo posronoluerHi MIH-kogy Aepskatenb
3060B’s13aHMIM Bigpasy nosigomuT Npo ue baHk 3a TenedoHom (044) 593-10-20, 0-800-501-808 (6e3KOLITOBHMIA
no YKpaiHi) Ta nocTaBUTM KapTy B CTOM-CMUCOK.

3.21. Pu3nkK 36UTKiB Big 34iiCHeHHs onepaLili Ta NoBHY piHaHCOBY BiAMNOBiIAaNbHICTb 32 BCi onepalil, 3
BMKopucTaHHAM KIK abo ii pekBiauTie Hece KnieHT 40 MOMeHTY 610KyBaHHA KapTKW. BnacHuk KP Bianosigae 3a
BCi cymn no onepaduisx 3 KIMK, AkwWwo BiH nepeaas ii CTOPOHHIN ocobi abo He nosigomnsae baHK npo Te, wo KK
3arybsieHo.

3.22. Y pasi BuaABneHHA BTpaTU KapTku Ta/abo MIH-a abo oTpMmaHHA BigomocTel Npo X He3aKOHHe
BMKOPUCTaHHSA, abo AKLWLO 3 byab-akux npuumH KapTka He B6yna nosepHeHa ii [epkaTtento 6aHKomaTom, npu
BusaBneHHi KK, paHiwe 3asBneHoi AK BTpayeHoi abo TaKoi, WO HEe3aKOHHO BUKOPUCTOBYETbCA, [eprKatenb
KApTKW NOBMHEH HEramHo noBiZOMUTM Npo Le BaHK Ta NoBepHYTM 3HalAeHy abo 3BepHYTUCA i3 3aABOO MPO
610KYBAHHSA KAapTKMK, WO BUKOPUCTOBYETLCA. Y BUNAAKY BUHUKHEHHSA Yy [leprkaTens KapTkM npobaemHux cutyauin
Momy cnig HeraliHo 3BepHYTUCA A0 BaHKy 3a 1inoao60BMMKN KOHTaKTHUMK TenedoHamu: (044) 59310-20, 0-800-
501-808 (6e3KoWTOBHMI B MerKax YKpaiHM 3i cTalioHapHMX TenedoHis).

3.23. baHK He BiANOBiIAA€E 33 BiAMOBY TPeTbOi CTOPOHU NpuiiHATK KIK.

3.24. BaHK He Hece BiANOBIAANbHOCTI 33 NiIMITU Ta 0bMeXKeHHA Ha BUKopucTaHHA KIK, BcTaHOBAEHI
TPETbO CTOPOHOIO.

3.25. BaHK He Hece BiAMNoBiAaIbHOCTI 338 CUTYaLLil, LLLO 3HAXOAATLCS NO3a MOro KOHTPOIEM i MOB'A3aHi 3i
360AMM B pobOTi 30BHILLHIX CMCTEM ONIATH, PO3PaxyHKiB, 06pobKM Ta nepesadi AaHMX B NAATIXKHUX CUCTEMAX.

3.26. BaHK He Hece BiAMNOBIAANbHOCTI, AKWO YMOBM BCTAaHOBJIEHHA NiMITiIB Ta 0OMeEXKEHb TPETbOIO
CTOPOHOIO Ha CYMM OTPUMaHHA roTiBKM B bBaHKOMaTax (04HOPa30BO, NPOTArOM AHS, 33 MicALb) MOXKYTb y byab-
AKI Mipi KOHONiIKTYBaTK 3 iHTepecamu [lepKaTens KapTKu.

3.27. Y pasi Biamosu KnieHTa Big oTpMmaHHA nosigomneHb baHKy npo 3ailicHeHi onepauii 3
BUKopucTaHHAM KIMK KnienTa, BaHK He Hece BiaNoBiganbHOCTI 32 36MTKM KnlieHTa Big 34iiCHEHHA TaKMX onepaLii.

3.28. Y pasi BUABNEHHS LWAXpPalCbKMX onepaLii, BignoBiAHO 4O KPMMIHA/NbHOIMO Ta UMBINbHOMO
3aKOoHOAaBCTBa YKpaiHW, BigNOBiAaNbHICTb 33 MOXK/INBE LWAxXpalcbKe ii BUKOPUCTAHHA Hece 0coba, Wo BMABNEHA
BMPOAOBIK CNiACTBA NPUYETHO A0 34IMCHEHHS WaxpancbKMxX onepadin, abo KNieHT, AKWo 3rigHo 3 Mpasnnamu
nnaTi*KHUX cnuctem diHaHCOBA BiANOBIAANbHICTb 32 WaxpalcbKi onepadii He MoxKe 6yTn NnepeHeceHa Ha CTOPOHY,
o odbopmmaa He3aKOHHY onepaL,ito.

3.29. [N YHUKHEHHSI He3py4yHOCTEM NpW KOPUCTYyBaHHI kapTkow Jepxatens KMK nosuHeH
AoTpuMyBaTuKCh [paBm Ta Nnopag 3 BUKOPUCTaHHA KapTku ([ogaTok_6).

4. BAKOPUCTAHHA CUCTEMW EJIEKTPOHOIO OBCJ/1TYTOBYBAHHA
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4.1. 3 MeToo 34iMCHEHHA eNeKTPoHHOro obcnyrosyBaHHA PaxyHKiB, baHK Hagae KnieHTy goctyn Ao
Cucremun.

4.2. 3 MOMEHTY nofaHHsa y nucbmoBit popmi Ceptudikaty Biakputoro Knwuda EM y cuctemi
«IHTepHeT- BaHK» (JoaaTok 4.2.), Ha niacTtasi nignucaHoro Jlorosopy CTopoHamu, onepaLiii no paxyHKax KnieHTa
6yayTb BUKOHYBATKCb Ha nigcTasi EMA, wo rotytotbea KnieHTom Ta nepegatotbca Cuctemoto y baHk.

4.3, Mpu niakntoveHHi go Cuctemun, baHk HanawTtosye nocayry IP-¢inbTpauis 3 HagaHHAM gocTyny
TinbKM 3 IP-agpec npoBalifaepis, WO po3mileHi Ha TepuTopii YKpainu. na sigkntodeHHa IP-dinbTpauii, Knient
NOBWHEH NoAaTh 3asaBy Ha BIAKNOYEHHA A0CTYNY A0 cnuctemm «lHTepHeT- baHK» 3 BUKOopUcTaHHAM IPdinbTpay,ii
(dopaTtoK 4.6.), a 4ns NOBTOPHOro NigKAtodeHHa g0 nocayru IP-¢inbTpauis, KnieHT noBMHeH nogaTtu 3asaBy Ha
A0CTyn A0 cuctemm «lHTepHeT-baHK» 3 BUKOpUCTaHHAM IP-dinbTpauii (JogaTok 4.5.).

4.4. KnieHT popyyae baHKy BMKOHYyBaTW GiHaHCOBI onepaujii Mo Moro paxyHKam, BigKpuTUm B baHKy,
Ha nigctasi EMA, oTpumaHmx baHkom no Cuctemi Ta 3aBipeHuMxX 3apeecTpoBaHMmm B baHKy EM ocib, wo matoTtb
npaBo MiANMCY PO3PaxXyHKOBUX OOKYMEHTIB.

4.5, Cepsic «[ucTaHUiiHa 3aMiHa Kao4Ya» NPU3HAYEeHU ana BiaganeHol 3amiHun ajtodoro Katoya EN
6e3 BigBiayBaHHA HaHKy. 33 4ONOMOrOK CEPBICY MOYKHA 3aMiHUTK TiNIbKM TON KAKOY, AKMM KOPUCTyBaY yBiNLWOB
B8 APM Web-BaHKiHr. B pe3ynbTaTi ANCTaHLINHOT 3aMiHW Katova byae 3reHepoBaHO HOBUI Kitod EM, ana Akoro
MIB BnacHMKa, rpyna nignucy i cyma nimity 6yayTb aBTOMaTUYHO NepeHeceHi 3 MOTOYHOro K/toya.

4.6. BaHK npuiimae Ha cebe 060B’A3KM NO NOTOYHOMY 06CAYroByBaHHIO KAiEHTA 3 BUKOPUCTAHHAM
Cuctemu, a came: NPUMMAE Ta BUKOHYE NAATIXKHI iIHCTPYKULii KnieHTa, opopmneHi BignosigHo ao sumor Jorosopy,
Mpasun pobotn B CUCTEMi Ta HOPMATMBHO — NPABOBMX AOKYMEHTIB HauioHasnbHOro 6aHKy YKpainu, y surnsagi
EMNJ, Ha 34iicHeHHA onepaLil no paxyHKam KnieHTa, nepegae KnieHTy BUNMCKM NO MOro paxyHKam y suraagi EA,
TeKkcToBi E[], iHpOopmaLiiHy Ta A0BIAKOBY iHGOpMaLLito.

4.7. baHK mae npaBo, y pasi iHiuitoBaHHA KnieHTOM NnaTiXKHOI onepauii i3 3actocyBaHHAM Cuctemm
ABTOMATMYHO 3aMOBHIOBATM PEKBI3UTWU BiANOBIAHOI MMATIKHOI IHCTPYKLIT AKi, B 3a/NeKHOCTi Bif, TEXHIYHUX
MOX/IMBOCTEN peanizoBaHo y Cuctemi.

4.8. ENA B iHO3eMHili BantoTi abo baHKIBCbKMX MeTanax, 3asiBU NPo Kynieao abo npoaaxk iHo3emHol
BaNtoTU abo BaHKIBCbKMX MeTaniB MoXyTb 6yTn opopmaeHi Ta nogasatuca KnieHTom ao baHky y dopmi ENA
ve B HaCTYNHMX BUMAZKax:

v nepepaxyBaHHA KowTiB abo GAHKIBCbKMX MeTasiB 3 NOTOMHOro paxyHKy KiieHTa Ha noraleHHs
3ab0proBaHoCTi 3a KPeAUTOM, HafaHUM baHKom KnieHToBI;

v npoaay iHo3eMHoi BantoTh abo 6aHKIBCbKMX METasiB Ha Mi*KOaHKIBCbKOMY Ba/IlOTHOMY PUHKY

YKpaiHu;

v KyniBAi iHO3eMHOI BantoT abo BaHKIBCbKUX MeTasiB Ha MiXKOaHKIBCbKOMY Ba/IlOTHOMY PUHKY
YKpaiHK, 3aaBK NPO KyniBAO iHO3eMHOI Ba/tlOTM NPUMMAETLCA A0 BUKOHAHHA AnLe nicna nogaHHA KnieHTom o
BbaHKy AOKYMEHTIB, AKi € NiACTaBOO ANA KyniBAi iIHO3e€MHOI BantoTy;

4 34iICHEHHA NepeKasy KOWTiB B iHO3eMHi BantoTi abo OaHKIBCbKMX MeTaniB Ha KOPUCTb
KiHUeBOro ofeprkyBaya KowTiB abo 6aHKiBCbKMX MeTaniB. [naTikHi iHCTPyKUii B iHO3emHili BantoTi abo
6aHKIBCbKMX MeTanax MPUMAMAETbCA A0 BMKOHAHHA nMwe nicaa nogaHHAa KnieHTom o BaHKy AOKYMEHTIB,
nepegbayeHMx HOPMaMM YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta HOPMaTMBHO-MPABOBMX aKTiB HauioHanbHoOro
6aHKy YKpaiHu, SKi NigTBepaKyoTb 3aKOHHICTb 34iMCHEHHA NAaTexy. JLoOKyMeHTH, AKi NigTBepAKYIOTb 3aKOHHICTb
34iICHEHHA NAaTeKy, MOXYTb He HafaBaTUCS, AKLLO KNieHT 34iicHIOE NepeKas y mexax YKpaiHM i3 CBOiX paxyHKiB
Ha TaKi Uini: NONOBHEHHSA CBOro MOTOYHOro (KAapTKOBOro), BKAAZHOro (4en0o3nTHOro) paxyHKiB; MmoraweHHs
Kpeauty.

4.9. [o nocayr, aki moxke baHK HagasaTth KnieHTy KopuctyBady Cuctemu, 3a Moro 3anaBoto, HafexaTb:
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4.9.1. «IP-pinbTpauia», WO A03BOAAE OOMEKUTU AOCTYN KAIEHTIB 3agaHumuM IP-agpecamu TiNbKK 3
BM3HauyeHux IP-agpec abo 4iTKo BKasaHoi rpynu IP-agpec Ta/abo A03B0AA€ BXig Aniwe 3 IP-agpec yKpaiHCbKMX
nposaiaepis. (JoaaTok 4.5.);

4.9.2. 3rigHo 3 ajtoummm Tapudamm baHKy, baHK 3abesneuye KnieHTa NpUCTPOEM ANA 3aXMCTy HOCIiB
Knto4voBoi iHpopmauii - USB-TokeHom B Cuctemi, AKMA pPEeKOMeHZO0BAHO BMKOPUCTOBYBATU ANA reHepauii
0COBMCTUX CeKpEeTHUX Katouis ElM;

4.9.3. «baraTodakTopHa aBTeHTMdIiKaLif» (Npoueaypa BCTAHOBAEHHSA aBTEHTUYHOCTI KOPUCTyBaya npu
Bxoai go Cuctemu 3a JOMOMOrOK BBEAEHHA OAHOPA30BOr0 LIECTUM3HAYHOro Maposilo [0 CcrnewialbHOoro
0O0JaTKOBOro MoJA, KM HanpaBnseTbcs y Buraagi SMS-noBigomMieHHA Ha BKas3aHWM KAIEHTOM Homep
MobinbHoro TenedoHy i mae obmexxkeHui TepmiH aji -3 x8.) (JogaTok 4.3.);

4.9.4. «NiATBEPOKEHHA NAATIXKHUX OOKYMEHTIB O04HOPa3oBMM naposiem» (npoueaypa BBeAeHHsA
0O4HOPA30BOro WeCTM3HAYHOrO NAPO/0 Ha MeBHI NaaTexKi Bif 3a3HAYEHOI KAIEHTOM CyMM OO0 chneuianbHOoro
0O0JaTKOBOro MoJA, KM HanpaBnseTbcs y Buraagi SMS-noBigomieHHA Ha BKas3aHWM KAiEHTOM Homep
MobinbHoro TenedoHy i mae obmexxkeHui TepmiH aji -3 x8.) (JogaTok 4.3.);

4.9.5. «NiaTBEPAKEHHA NAATIXKHMUX AOKYMEHTIB 3 YpaxyBaHHAM O0BiAHWMKA AOBIpPEHUX OTPUMYBadiB»
(OopaTtok 4.3.);

4.9.6. «OTpMMaHHA iHpopmaLii Npo cTaH paxyHKy y Buraagi SMS — noBigoMAeHHA, 33 AONOMOrOHo
3ac06iB M0BINbHOrO 38’A3KY / MOLWITOBOrO €/1eKTPOHHOro NOBiAOMAEHHS Ha e-mail» (Jodamok 4.3.).

4.10. Y pasi 3ailicHeHHs onepauii 3a gonomoroto Cuctemn 6e3 3acToCyBaHHA MPUCTPOIO AS1A 3aXUCTY
HOCIiB KNto4oBoi iHpopmaLii USB-TokeH, KnieHT BUKOPUCTOBYE:

6.1.4. nocnyry, Bu3Hadeny n.n. 4.9.1 n. 4.9. unx Npasun. MakcumanbHUIM CTPOK Aji cepTudikaTy B LboMy
BMMNaAKy 6 (WwicTb) micauis;

6.1.5. NOCAYyru 3a YMOBM OZLHOYACHOTO BUKOPUCTAHHA, BU3HadeHi n.n.4.9.3.1a 4.9.4. n.4.9. unx MNMpaswun.
MakcuManbHWUI CTPOK Aii cepTudikaty B LuboMy BUnagky 12 (aBaHaguaTb) micauis.

4.11. Y pasi 34ifMcHeHHA onepauii 3a gonomoroto CucTeMM 3 BUKOPUCTAHHAM 3aXMLLEHMX HOCIIB
iHpopmauii USB-ToKeHiB MaKcumanbHui cTpok aii ceptudikaty 12 ( ABaHaausTb) Mmicauis. Mpyu ymoBi
0AHOYACHOro BMKOPUCTAHHA Nocnyr Bu3HavyeHux n.n. 4.9.3 ta 4.9.4. n.4.9 ymux Mpasun, CTPoK Aii cepTndikaty
CTaHOBUTL 24 (ABaAUATb YOTUPWU) MicAL,.

4.12. KnieHT Hece BignoBsiganbHiCTb 3a HanexHe 0QOPMNIEHHA, AOCTOBIPHICTb Ta BiAMOBIAHICTb
BMMOraM YMHHOTFO 3aKOHOAABCTBA NAATIKHWUX IHCTPYKLiM, HagicnaHux BbaHKy A0 BMKOHaHHA 3a AOMNOMOrOH0
Cncremu.

4.13. BaHK NpMIMaE eNeKTPOHHI NAaTi*KHi IHCTPYKL,i B HALiOHaNbHI BantoTi Ta NPOBOAUTD iX NPOTArOM
onepauiHoro yacy 3rigHo Mpasun (Joaatkuy 4). MaaTixKHI IHCTPYKLT B iHO3€MHII BaNtOTi BUKOHYIOTLCA B MeXKax
CTPOKY, noroaxeHoro 3 KnieHtom. Lleit cTpok 3a3HayaeTbes KnieHtom y rpadi "[onomixKHi pekBisutn' nnatixkHoi
IHCTPYKLIT B iHO3eMHilh BantoTi. AKLLO TaKuii CTPOK 3a3Ha4YeHMMN, TO baHK BUKOHYE NNaTiXKHi iHCTPYKL,ii B iHO3EMHIN
Ba/toTi B nepeabayeHi CTPOKK, ane He paHille AHA BaNtOTYBaHHA, AKMIA YCTAHOBAOETbCA baHKOM. 3aaBu npo
KyniB/tO0 iHO3eMHOi BaftoTM abo BaHKIBCbKMX MeTaniB NpuimatoTbca baHKkom 40 BUKOHAHHA npoTtarom 30 gHiBs,
NoYMHaoun 3 gHA X 0GOPMNEHHS, 3a8BM NPO NPOoAaAXK iIHO3eMHOI BantoTh (BiNbHUI Npoaak) abo H6aHKIBCbKMX
meTanis - npoTtarom 30 AHiB, NoYMHatOuM 3 AHA IX opopmieHHA (AeHb 0GOPMNEHHS He BPaxOBYETbCA).

4.14. Y pasi BiaCyTHOCTI/HeA0CTaTHOCTI KOLWWTIB Ha PaxyHKy KAi€HTa eNeKTPOHHI NAaTisKHI iHCTPYKLUIT B
HaLioOHaNbHIN BaNtOTi BUKOHYOTbCA BbaHKOM He nisHilwe HacTynHoro poboyoro AHSA 3a AHEM HaAXO4MKeHHSN
KOLUTIB Ha paxyHOK KnieHTa 3 4OTpMMaHHAM ymoB N.2.3 umx Mpasun, a B pasi, AKWO KOLWTK Ha paxyHOK KnieHTa
He HaAiNLWM NPOTArOM TPbOX KaneHAapHUX AHIB — eIeKTPOHHI NAaTiXKHI iHCTPYKLiT BUAanaoTbea 3 Cuctemun bes
BMKOHAHHA.

4.15. Ha niacrasi BUNUCOK 3 paxyHKiB, AKi HAAX0AATb 3 baHKy, KnieHT KOHTPOAKOE BipHICTb BUKOHAHHA

BaHKOM IM10ro NAaTi*KHUX IHCTPYKLNA.
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4.16. Yci onepauji 3a EMNJ npoTOKOAOOTLCA BiANOBIAHO pernameHTy, BCTAHOB/EHOMY baHKom.
MpoToKoAN onepaLin € AOKYMEHTaMM, LLLO NiATBEPAKYIOTb HAABHICTb Ta NPaBOMIPHICTb NAaTEXIB.

4.17. [oroBip He BigAMIHAE NAATIKHUX IHCTPYKLIM, WO 06pobAAOTLCA B YCTAHOBEHOMY NMOPALKY, Y
BMMaAKax:

4 BiZAMOBM 3aC06iB KOMYHiKaLlil;

v BiZIMOBM 3ac06iB 064MCNIOBaNbHOT TEXHIKM AK KnieHTa, TaK i BaHKa.

4.18. MpoBeAeHHA BCiX MOTOYHUX oMnepaLin Ta oTpMMaHHS BCiel iHbopmau,ii no Cuctemi 34iMCHIOETLCA

KnieHTom B pexMmi OHNaMH 3a AOMNOMOrol mepexi IHTepHeT nifg Yac ceaHciB 3B’A3Ky 3 baHKOM iHTepHeT
KaHanom. lMpu Lbomy NpoToKoN nepepadi iHbopmauii B Cuctemi enekTpoHHoro obcnyrosyBaHHA «lHTepHET —
BaHK» € https, WO € Mi*KHapOAHUM CTaHAAPTOM.

4.19. Bci poBigHuKK, wabnoun ENA, ENM nicna ix 36epeKeHHA, a TaKoX BUNUCKK Ta byab-aKa iHWa
iHpopmauis B Cuctemi 3HaxoaATbcA B BbaHKy Ta gocTynHi anAa pobotm KnieHTy TinbKW nifg Yac npoBegeHHs
aBTOPU30BAHUX CEAHCIB 3B’A3KY 3 bBaHKOM Yepes3 mepexy IHTepHeT.

4.20. Mpuiiom ENA Big KnieHTa 34ilMcHIOETbCA BaHKOM NOCTIMHO B aBTOMaTU30BaHOMY PEXUMI.

BaHK 34iMACHIOE CNMCaHHA TPOLUOBMX KOLWITIB 3 MOTOYHOrO paxyHKy KnieHTa 3rigHO AOKYMEHTIB, sKi
Hagivwnn go baHky no Cucrtemi BignosigHo Ao n.2.3. umx lMpasun. Mpu 3miHi pexmmy o6CNyroByBaHHSA
BiZINOBIAHO 3MIHIOETBCA Yac NpuMomy AoKymeHTiB. KnieHT popmye Ta nepegae B baHk EMNJ HeobxiaHoro suay.
Micnsa oTpumaHHA EN/A baHK 34iMcHI0E Moro nepesipKy Ta npuiimae EMN 40 BUKOHAHHSA.

MpuynHamm ana BiAMOBM Big, BUKOHaHHA baHkom EN/L KnieHTa €:

v BiacyTHicTb B EMN/ 3apeectpoBaHoro EM KnieHTa;
v HeBipHi abo HenoBHi pekBianTn EN/A;
v HepocTava iHbopmauii Ta HeobXiaAHUX AOKYMEHTIB No onepaLii, Wwo 34iMcHI0eETbcA KnieHToMm, Y

BMNaAKax, nepeabavyeHnx Ailo4nm 3aKOHOZ4ABCTBOM;

v NopyLweHHA Ailo4Yoro 3aKOHOZABCTBA, HOPMATMBHUX AOKymMeHTiB HBY abo baHKy, Bumor
Jorosopy Ta Mpasun. [Ana BigkAnMKaHHA nepepaHoro B bank EMJ KnieHT popmye KNonoTaHHA Ha BiAKAMKAHHA
ENO, ake BaHK NpuMMae TibKM B TOMY BMNAAKy, AKWwo EMNJ He BMKOHAaHWM [0 Lboro 4yacy Ta baHk mae
TEXHOOTIYHY 3MOTY BiAMIHUTU AOr0 BUKOHAHHA.

4.21. MixbaHKIBCbKi NaaTexi BUKOHYIOTbCA B peXkunmi, HabameHomy Ao 23/7, AKLLO He BUMaratTb
[04aTKOBOI NepeBipKW. BuxigHi nnaTeKi Ha paxyHKU KNIEHTIB, BIiAKPUTMX B iHLLIMX BaHKax YKpaiHK, BUKOHYHOTbCA
woaHsa 3 01:00 go 23:00. Ha TepmiH 3apaxyBaHHA naaTexy BMAMBAE TepMiH 0b6pobKM nnaterky 6GaHKom-
ofep:kyBadem. [Mnatexi, BianpasneHi 3 8:30 go 17:00, BMKOHyHOTbCA 3a Tapudamm onepaliiHoro vacy.
MnaTtexi, BignpasneHi 3 17:00 go 23:00 ta 3 01:00 go 8:30, BUKOHYIOTLCA 3a Tapudamu nicaaonepauinHoro yacy.

4.22. KnieHT He mae npaBa BHOCUTKU ByAb-AKi 3MiHW Yy HaZaHe oMy nporpamHe 3abesneyeHHs abo Ao
KOMMNEeKcy AOKymeHTauii 6e3 nucbMoBoro noroa)KeHHsa baHKy. 3apakeHHA nporpamHummn “Bipycamn” abo
MOPYLIEHHA LiNICHOCTI nporpamHoro 3abesneyeHHA B HACNigoK HepbanbcTBa abo HEKOMMETEHTHOCTI
BiANoBiAaNbHUX cNiBPOBITHUKIB KnieHTa, BBA*KAETbCA MOPYLUEHHAM L€l yMOBU.

4.23. CTOpOHM BCTAaHOBAKOTD, WO HagaHi KnieHTy 3rigHo  [Jorosopy Ta lNpaBun nporpamHo-TEXHIYHI
3acobu Ta ApyKoBaHi MmaTepiann po3rnAfatoTbCA fAK CEKPeTHi Ta ix cyBope 36epexeHHA MNOBWHHO 6yTu
3abe3neyeHe B JOCTaTHIl Mipi. B 38’A3KY 3 UMM, BCi NocagoBi 0cobu KnieHTa, AKi MatoTb 40 HUX AOCTYN, MOBUHHI
NOBOAMTUCH 3 HUMM HANEXHUM YUHOM Ta YTPMMYBATMUCb Bif, IX PO3rosoWweHHA abo KonitoBaHHA y Byab-AKomy
BUrNAAI.

4.24. BaHK MO)Ke NpPoBOANTM 3aMiHy NporpamHoro 3abesneyeHHA Ta iHCTPYKTUBHUX maTepianis npwu
36inbleHHI KifbKoCTi iHbopmaLii. 3amiHa NPoBOANTLCA NNAHOBO, B 3a34a/€rigb NnorogKeHi 3 KnieHTom TepmiHm.

4.25. baHK 3abe3neyye onepatMBHE PO3'ACHEHHA Ta KOHCY/AbTAlWii 3 NWTaHb, MOB'A3aHUX 3
ekcnayaTauieto Cucrtemm.
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4.26. KnieHT cnnavye nnaty 3a CcynpoBig Ta poO3paxyHKOBO - KacoBe obcnyrosyBaHHA Cuctemu 3
MOMEHTY KOPUCTYBaHHA NPOrpamHmnm 3abesneyeHHAMm, 3rigHo 3 Tapudamm baHky.

4.27. Ha BMKoHaHHA n.4.8.-4.9. MMpasun KnieHT Hagae 3rogy Ta Aopydvae bBaHKy camocTinHO
34iMCHIOBATM nepekas (cnmMcaHHA) KowTiB 3 paxyHKy (-iB) KnieHTa Ha onnaTty BiAnNoBiAHWX A0AAaTKOBMX MOCAyr
baHKy, B po3Mipi Ta CTpoKM, BU3HaueHi Tapndamm baHky.

4.28. Ha BMKOHaHHA n.6.3.14. Mpasun KnieHT Hagae 3roay Ta Aopy4vae baHKy camocTiliHO 34iicHIOBATH
nepekas (cnncaHHA) KOLWTIB 3 paxyHKy (-iB) KnieHTa Ha onnaTy aboHeHTCbKOI n1aTh 3a obcnyroByBaHHA B Cuctemi
Ta BignosigHWx nocnyr baHKy, B po3Mipi Ta CTPOKK, BU3HA4YeHi Tapudamm baHKy.

Mpu 3aboproBaHOCTi ONaTh 338 KOPUCTyBaHHA CUCTEMOIO NPOTArom 2-X Micsauis, baHK Bigkntouae KnieHTa
Big cuctemm enekTpoHHoro obcnyrosyBaHHA "IHTepHeT- BaHK" Ta NPUNUHAE HaZAHHA NOCAYr, BU3HAYEHUX
ymosamu [lorosopy Ta Mpasun.

5. MPABUNA IHGOPMALIMHOI BE3NEKN

5.1. [Ons 3abesneyeHHn 6e3neyHoi poboTn B CUCTEMI PEKOMEHAO0BAHO AOTPUMYBATUCh HACTYMHUX
npasun:
v YTPUMYBATUCL Bif, BUKOPUCTAHHA KOMM'IOTepa, 3 SIKOr0 BUKOHYETbcA pobota B Cuctemi ana

po3Bar Ta cepdiHry B mepeki IHTepHerT;
v BCTAaHOBMUTM aHTMBIPYCHE NporpamHe 3abesneyeHHs, peryaapHo NOHOBAOBATU aHTUBIPYCHY 6a3y
Ta NOCTIAHO NPOBOANTU NEPEBIPKY CUCTEMU Ha HAABHICTb BipyCiB Ta WNUIYHCbKUX NPOrpam (TPosHiB, Keilsiorepis

TaT.n.);

v 06MeXUTM [OCTYN A0 KOMN'toTepa CTOPOHHIX 0OCi6, AK Gi3UUYHUN, TaK | MepeXKeBuit;

v He TPUMaTM 0COBUCTI (CEKPETHI) KNtoUi B AMPEKTOPIAX KOPCTKOro AMCKY KOMN'toTepa, a TiZIbKM Ha
30BHiWHix Hocisx (USB ¢pnew HakonuuyBadi, USB-ToKeHM) Ta 3ab6e3neumTn ix HagjiliHe 36epiraHHs;

v ONA  YHEMOMIUBNEHHA BUKPAAeHHSA (KOMiloBaHHA) CEKPETHOro K/lva pPeKoMeHAYEMO
BUKopuctosysaTth USB-ToKeH;

v nicna 3akiH4eHHs poboTn 3 Cuctemolo 06OB’A3KOBO BUIMMATU 30BHIilWHI Hocii (USB ¢new
HaKonu4yyBsadi, USB-TOKEHW) 3 CEKPETHMMM K/It04aMM C CUCTEMHOIO 610Ky Komn'toTepa;

v He PO3ro/IoWyBaTKU Maponi JOCTYyNy 4O CEKPETHMX KAKOYiB, HEe 3anucyBaT ix Ta He 36epiratn
pa3om 3 HOCIEM KNto4OoBOI iHpopMaLii;

v BCTAHOB/IIOBATU MOHOBJ/IEHHA 6e3nekn onepauiiHoi cuctemn (6axkaHO B aBTOMATUYHOMY
peXnmi);

4 HafaWTyBaTM ornsgad mepexi IHTepHeT, a came 3abBOPOHWUTM: aBTOMATMYHE 3aBAHTAMKEHHA

dainiB 3 mepeKi IHTepHeT, aBTOMaTUYHMI 3anycK ¢aiiniB 3 mepexKi IHTepHeT, 3aBaHTaXKeHHA He MiAnncaHux
enemeHTiB ActiveX;

4 He npaytoBaT1 Ha Komn'toTepi 3 NpaBaMmn agMiHicTpaTopa;

v y BUNaZKy KomnpomeTauii abo cnpobn KomnpomeTaLii ceKpeTHUX KawodiB abo komn'totepa,
3Bi/IbHEHHA BiANOBiIfaNbHOrO cniBpobiTHMKa abo IT cneuianicta KnieHTa, AKMIA mMaB AOCTyn A0 BKA3aHOro
Komn’toTepa abo CeKpeTHUX Kto4iB HeobXigHO TepMiHOBO MOBIfOMUTM BaHK ans 3abnokyBaHHA Katodis EM,
3reHepyBaTH Ta 3apeECTPyBaTU HOBI KAtoui EN;

v npu byab-akii Nigospi woao KomnpomeTauii Cuctemu um Karodis EMN - HeobxigHO TepmiHOBO
nosifZomuT baHK ana 3ab10KyBaHHA KAtodiB EMN Ta sareHepyBaTW Ta 3apeecTpyBaTh HOBI KAatoui EMM;
v YBAXKHO CNigKyBaTK 3@ NOBILOMAEHHAMM, LLLO BUBOAATLCA HA MOHITOP Komn'toTepa npu poboTi B

Cuctemi. Y BMnaaKy HeBignosigHOCTI iX TMM, fIKi BMBOAATbCA 3a3BMYail - noBigomuTn baHK. Mpuknagom
HeBiANOBIAHOCTI MOKe CNyryBaTh: HETUMNOBE BiKHO 3 iHLLIMM NOrOTUNOM, NPU BUBOPI KAtoua He BigobparkaeTbcs
Ha3Ba K/toYa, NPOXaHHA BCTAaHOBMTYM Nigo3pine nporpamHe 3abesneyvyeHHs, ToLLO;
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4 npu poboTi yepes caiT Cnuctemu 3BepTaliTe yBary Ha agpecy camty. BoHa NnoBMHHA NOYMHATUCL
Ha https - Wo cBigYMTb NPO 3axuLLeHe 3’ €AHaAHHS;

3actepexkeHHA: BaHK HiKOAM He 34iACHIOE PO3CUIKY e/IeKTPOHHUX JIUCTIB 3 MPOXaHHAM Ha[aATU
KoH}iaeHUiHy iHpopmauito (naponi, AocTyn Ao cekpeTHUX (0cO6UCTUX) KNOUIB, TOLL0) a60 TAaKUX, LLLO MICTATb
Komn'loTepHi nporpamm.

5.2. PekomeHAaLii N0 CTBOPEHHIO HaZiiHWX (CTiMKKMX) naponis

Mpu BMbBOpPiI Napona Kopuctysayesi HEOOXiAHO KepyBaTMUCA 3aNPONOHOBAHMMU NPaBUAAMMU:

v He BUKOPUCTOBYBATU aTpMUBYTU KOPUCTyBaya - iMeHa i Npi3BuLLA KOPUCTYBadiB, NaM'ATHI AaTh i
6yab AKY iHWY JOCAXKHY iHPopMaUio (Hanpuknag, Homepw TenedoHis, agpecu i Tomy nogibHe);

4 3a60poHEHO BUKOPUCTAHHA KOMBiHaLLii cMMBONiB/3HaKIB 3 Knasiweto Ctrl;

v [OOBXMHa NaposA NOBMHHA CKNASATU HE MeHLLEe 8 CMMBOIB;

4 Napo/ib MNOBUHEH MICTUTM HE MeHLW 3-X 3 4-X HAaCTYMHUX CUMBO/IB — BEJINKI, ManeHbKi nitepu,

umMdpu, cneucMmBony;

v naponb Ana astopmsauii B CucTemi peKkomeHAO0BaHO 3MIHIOBATU He pigwe HiK KoxKHi 30
KaneHAapHWX OHIB.

OAuH 3 MOXAUBKUX BapiaHTiB (NpMKNagis) BMBbOpY Naposa: CKNadiTb CMMCOK MPOCTUX CAiB, HanpuKkaaa,
KBiTKa, apKyll, py4Yyka i Tak gani Bubepitb nepui Tpu OYKBUM i 3arasbHy KifbKicTb OYKB B c/ioBax; ob'egHalite
OTpUMaHi pe3ynbTaT, goaanTe oaHy umdpy i oamH i3 cneujianbHmx cumsonis ("&'{([-_@)]}$*% i:/ ;., ?+-=) i 3pobiTb
OfiHYy 3 BYKB BE/NMKOLO; NPW 3MiHi Mapons BUKOPUCTOBYNTE NpUBEAEHI peKoMeHaalil 3 iHWMm Habopom chis.
MpuKknaa: s6nyko, rpywa i HabepiTb iX B NaTMHCbKOMY pericTpi.

YBara! He BUKopucToByiTe ik Naposb HaBegeHi npuknagu! 6esymoBHO, 414 CTBOPEHHSA NAPOA MOXKYTb
BUKOPWUCTOBYBATMCA iHLWI METOAMN CTBOPEHHSA HaAiMHOro napons, ane BMbpaHuit Naposib He mae byt cnabkiwe
3anpOoOnoHOBaHOI Mipu CTIMKOCTI.

YBara! Mam'aTaiite, Wo Hi 3a AKMX 06cTaBuH Baw naponb He mae 6yTu Bigomumii TpeTim ocobam, HixTo He

Ma€e NpaBa BUMAraTu Big Bac po3sKpuTTa Nnapons, HaBiTb CNiBPO6iTHUKKN BaHKYy.

5.3. BMKOPUCTaHHA MPUCTPOLO 3aXUCTY HOCIIB KNto4oBoT iHpopmalii « USB-TokeH» B Cnuctemi (JoaaTok
4.1.). PekomeHgoBaHO KnieHTy BUKOopUcToBYBaTU USB-TOKEH AN reHepau,ii ocobuctmx Knrouis EM.

USB-ToKeH reHepye ocobucTi Kntodi ycepeanHi cebe, 3abesneuye ix 3axuuLeHe 36epiraHHA i dopmye EM nig,
€NEeKTPOHHUMM JOKYMEHTaMM ycepeaunHi npuctpoto srigHo CTY 4145,

MNiaTpmka USB-TOKeHiB 3abe3neyeHa A1a BCbOro CNeKTPy HacTiibHUX naatdopm - Windows, Linux i Mac
OS X. Pobota USB-TOKeHiB MiATPUMYETHCA 33 OCHOBHMMM KaHanaMun 06CAyroByBaHHA KOPNOPATUBHUX KIIEHTIB
Cucremu.

Y ogHomy USB-ToKeHi moke 36epiratnca Ao 64-x ocobuctmx knwodis. Morknmee 36epiraHHa 0cobucTmx
Kntouis EN BignosiganbHUX cniBpobiTHUKIB KOPNOPATUBHUX KANIEHTIB.

3abe3neuyeTbcs ogHOYacHa poboTa Bigpasy 3 AeKinbKoma nigkatoueHnmu o komn'totepa USB-TokeHamu.

5.4. BuKkopucTaHHa cepsicy IP — dinbTpauia. MigknodeHHA/BUKAOYEHHSA cepBicy IP - dpinbTpauis.

Y Cuctemy BOYyZOBaHMIA MexaHi3m 0bMeXKeHHs AOCTYNy KNiEHTIB 3agaHMmu IP-agpecamun. s nocuneHHs
3axogis 6e3nekn B pasi nocTiHOI poboTW 3 OfHMX POBOYMX MiCLb PEKOMEHAYETbCA MNIAKAKOYUTM CepBic
"IPdinbTpauis” B Cucremi. [laHnt mexaHiam obmekeHHA goctyny no IP-agpecax € iHANBIAYaNbHUM AN1A KOXKHOMO
KnieHTa i HanawToBYETLCA CNiBPOBITHMKOM BaHKy 3a MMCbMOBOIO 3aABOIO KJiEHTA 3 3a3HAaYEHHAM nepeniky IP-
aapec komn'totepis KnieHTa, 3 AKMX 34iMCHIOBAaTUMETbCA MiAKAlOYeHHA Ao Cuctemu. AKWwo cnpoba Bxoay B
aBTOMaTM30BaHe poboye micLe 34iMCHIOETLCS i3 He 3aaaHoil IP-agpecu, BUAAETLCA NOBIAOM/IEHHSA MPO NOMUAKY
«Joctyn 3abopoHeHunt», BXig, B aBTOMaTM30BaHe poboye miclle HEMOMKAUBUNA.

ICHYE MOKNIMBICTb HANALITYBAHHSA 0bMeXKeHHA Bxoay B CMCTeMy, BUKOPUCTOBYHOUM HACTYNHI IP-dinbTpu:
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Y Bxig nnwe 3 IP-agpec yKpaiHCbKUX NpoBanaepiB. 3aCTOCOBYETbCA AN 0bMerKeHHs aoctyny 4o Cuctemu
3 |IP- agpec 3apybirKHUX NpoBanaepiB, OCKIbKN [OCUTb YacTo 3 umx IP-agpec 34iMCHIOETECA HECAHKL,iOHOBaHW
BXig, B Cucremy.

Y Bxig nuwe i3 3agaHux IP-agpec (iHamBigyanbHMiA cnncok IP-agpec, 3 sIKMX O03BOJIEHO MpaLoBaTH
BKa3aHoMy KieHToBi). Mepenik IP-agpec Hagae KnieHT.

AKwo KnieHT BMKopuUcToBye ana aoctyny Ao Cuctemu IP- agpecu iHo3emHUX npoBaiaepis (bysae 3a
KOP/ZIOHOM, Aie BUKOPUCTOBYE ANs A0CTyny A0 CMcTemMM MicLeBi iIHTEepHET - MepeXKi), To HeobxiaHo HaaaTh B baHK
3aABY Ha BiAKNIOYEHHS A0CTYNY A0 cMcTemMM «IHTepHeT-baHK» 3 BUKopucTaHHAam "IP-dinbTpayin” (JoaaTok 4.6.).

YBara! PeKomeHAYETbCA YTOUHIOBATH | NOroa)KysaTtu nepenik IP-agpec i3 cny»k6010 TeXHiYHOI NiATPUMKMU
BaHKy. fIKW,O0 BUKOPUCTOBYETbCA BeauKWii nepenik IP-agpec abo IP-agpeca NocTiiHO MIHAETbCA B pamKax
AianasoHy, TO peKomMeHAYEMO BKa3yBaTu piana3oH IP-agpec 3a gonomoroid macku mepexi. 3asaBa pas
aKTuBau,ii cepsicy nignucyerbca ocobamu, ynoBHOBaXKEHUMM Ha NignucaHHA A0rosopis 3i ctopoHu KnieHra.

YBara! KnieHT 3060B'A3aHMii 03HaAllOMUTU BCiX CBOIX CMiBPO6ITHUKIB, WO MalOTb NPaBo Ha poborty B
Cuctemi 3 ymoBamu obmerKeHOro Ao0CTyny 3 BKasaHMX poboumx craHuin (Komn'loTepiB) i Hece NOBHY
BignoBiganbHicTb 3a Ue.

6. MPABA | OBOB'AA3KU CTOPIH

6.1. BaHK ma€ npaBo:

6.1.1. Bumaratu Big KnieHTa HagaHHA LOKYMEHTIB, HEOOXigHMX AnA BIAKPUTTA BigNOBIAHOIO PaxyHKy
Ta NPOBeAEHHA Onepauin No Hbomy. BiaMOBMTM y NpoBeAeHHI PO3PaxyHKOBMX Ta KacOBWUX onepaLi npwu
HAABHOCTI ¢aKTiB, WO CBig4YaTb NPO NopyweHHA KNiEHTOM YMHHONO 3aKOHOAABCTBA YKpaiHW, HOPMATUBHUX
OOKYMeHTiB HaujioHanbHoro 6aHKy VYKpaiHum Ta ymoB [oroBopy, a TaKoX BMMOr WOAO0 OQPOPMJIEHHA
po3paxyHKOBUX (KacoBMX) AOKYMEHTIB Ta CTPOKIB ix nogaHHA Ao baHKy. B pasi BigmoBu B nianucaHHi [jorosopy
BaHK 3anuwwae 3a coboto NpaBo HE KOMEHTYBATU CBOTO PillEHHS.

6.1.2. 3pificHIOBaTM NMpMMycOoBe Ta AOTFOBiPHE CMMCAaHHA KOLWTIB 3 pPaxyHKy KnieHTa y BMnagKax,
nepegbayeHnx [JoroBopom, iHWUMK JOTOBOPaMMU, YKNALEHUMM 3 BaHKOM, MNpaBuaamm Ta 3aralbHUMKM YyMOBaMU
KOMMNEKCHOro 6aHKiBCbKOro 06C/1yroByBaHHA Ta YAHHUM 3aKOHO4ABCTBOM YKpaiHu.

6.1.3.  3pjlicHioBaTV LOroBipHE CMMCAHHA 3 PAxXyHKY (-iB) Ha KOpWCTb BaHKy B T.4. HA PaxyHKKU 06Ky
3aboprosaHocTi KnieHTa nepes BaHkom Ta/abo Ha paxyHKM 06CAYroByBaHHA LOrOBOPY) FPOLIOBMX KOLWITIB B
CymMax, HeobXigHWX gna noBepHeHHA (noraweHHs) 3aboprosaHocTi KnieHTa nepes baHKom, AKa BUMHMKNA Y
3B’A3KY 3 BMKOHAHHAM, HECBOEYACHMM BUKOHAHHAM abo He BMKOHAHHAM (HEHaNEXHUM BMKOHaHHAM) YMOB
yKNageHux mixk KnieHtom Ta BaHKOM BignoBiAHMX A0roBOpIB (B T.4., a/1e He BUKIKOYHO, AOTOBOPIB NPO HaZaHHA
KpeauTy, rapaHTii Towo).

6.1.4. CamMocCTiHO BCTAHOB/IIOBATU TPacy NJaTeXiB Npw 34iCHEHHI nepeKasiB B iHO3eMHIN BantoTi,
AKLLO Tpaca NnaTeiB He BKa3aHa KnieHTom.

6.1.5. 3a 3aAB0t0 KnieHTa Ta Ha nigcTasi pileHHA BiANOBIAHOroO KonerianbHOro opraHy baHk mae npaso
y 6yab-AKMI Yac BcTaHOBUTU KnieHTy iHAMBIAyanbHi Tapudum Ha GaHKIBCbKI NOCAYrM, 3a YMOBW BiAHECEHHS
KnieHTa Ao BignoBiAHOIO KNiEHTCbKOrO cermeHTy (TapudHoi rpynu) baHky.

6.1.6. 3 BfacHoi iHiuiaTMBM (3a pilleHHAM BiANOBIAHOrO KonerianbHOro opraHy bBaHky) B
OAHOCTOPOHHbOMY MOPAAKY AonoBHIOBATU Tapudwu, MpaBmna Ta 3arasbHi YMOBM KOMMIEKCHOTO BaHKIBCbKOro
obcnyroByBaHHA Ta 3MiHIOBaATW iX, Npo Wo BaHK noigomnsae KnieHTa i3 3a3HayeHHAM AaTW, 3 AKOI BOHMU
BCTaHOB/IOKOTLCA, OAHMUM UM AeKiNbKOMa i3 HacTynHux cnocobis (Ha Bubip baHKy):

4 eNeKTPOHHMMM 3acobamm 3B’A3KY, B T.4. PO3MilLeHHAM iHbopmaLii Ha caiiTi A «KNIIPUHTOBUI
OIM»

(www.clhs.com.ua);
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v iHpopMaLiiHMM NOBIAOMNEHHSIM B ONepauiMHUX NPUMILLEHHAX, Kacax baHKy (moliKa
Oro/olleHb);
v NoLITOBMM MNOBIAOMAEHHAM (33 aapecoto, Lo BKasaHa B [lorosopi).

6.1.7. OTtpumyBaTu Big KnieHTa naaTy 3a HagaHi nocayru 3rigHo 3 aitounmm Tapudpamm.

6.1.8. MpU3ynUHUTU HadaHHA nocnyr KaieHTy y pasi Moro BiAMOBM HagaTM [AOKYmeHTM Ta/abo
BigomocTi, HeobxigHi BaHKy ana 3gilicHeHHA 3axoaiB 3 ¢iHAHCOBOrO MOHITOPUHIY, B TOMY 4MCAi Ans
iaeHTMiKauii Ta BepudikaLii Moro ynosHoBa*keHMx ocib, 3’acyBaHHA cyTi MOro gisanbHocTi, GiHAHCOBOro CTaHy
TOLLO, A0 MOMEHTY HaZaHHA KnieHTom BaHKy Taknx 40KymeHTis Ta/abo BigomocTtei.

6.1.9. bes oTpumaHHA popaTkoBoi 3roam KnieHTa Ta nogaHHA KAieHTOM NAATiXKHOI iIHCTPYKLII,
34iMCHIOBATM CMMCaHHSA KOLWTIB 3 paxyHKy (-iB) KnieHTa, akKi BigKpuTi B BaHKy UM B iHWNX KpeanuTHO-biHaHCOBUX
YyCTaHOBaX, 33 3A4iMCHEHHA onepaui No paxyHKy (-am) 3rigHo 3 ymoBamu [orosopy; y pa3i HeCBOEYACHMX
po3paxyHkiB KnieHTa 3a [loroBopom; y pasi BUHUKHEHHA BiANOBiAHO A0 ymoB [JoroBopy, yknageHoro KnieHtom
ynm ocoboto, 3a AKy BiH BWUCTyNMB nopy4ymTtenem, 3060B’A3aHb AOCTPOKOBO MOBEPHYTU KpeauT i cnaatutu
npoueHTV Ta/abo iHWi nnaTixHi 30608’A3aHHA; Y pasi HecBOeYacHOro noraweHHA 3aboproBaHoCTi, BiAMNOBIAHO
8o ymos [lorosopy, yknageHoro KnieHTom um ocoboto, 3a fIKy BiH BUCTYNMUB Nopydnutenem, no Kpeauty (horo
YyacTuHi), No cnaati npoueHTis, Ta/abo Komicii, Ta/abo iHWKNX NaaTiXHUX 30608’A3aHb.

[oroBipHe CNMCaHHA rPOLIOBMX KOLWTIB 3 paxyHKiB KnieHTa BigKpuTux B BaHKy, 34iCHIOETbCA BaHKOM
LWnsxom opopMIeHHA BiANOBIAHOI NAATIXKHOT IHCTPYKLT, KONis sKoro HagaeTbea KnieHTy abo 3rigHo ymoBs 3asnBu-
MnaTixKHOiI HCTPYKUii, opopmneHoi KnieHTOM 3 nepioguyHIicTiO, B PO3Mipi Ta 3@ PEKBI3UTAaMKM BKa3aHUMMU
KnieHTom y BignoBigHin 3aaBi- MnaTiXKHIN iIHCTPYKLLT.

[oroBipHe CNMCaHHA rPOLIOBMX KOLWTIB 3 paxyHKiB KnieHTa, BiAKpUTUX B iHWKX KpeanTHO-iHAHCOBMX
YCTaHOBAX, PEKBI3NTU AKUX Bigomi BaHKy, 34iMCHIOETbCA BaHKOM WAsXoM 0pOPM/IEHHS NAATIXKHOT BUMOTU, AKY
BiH Nogae Ao BiAnoBigHOI KpeAuTHO-diHAaHCOBOI yCTaHOBM, WO 0b6cnyroBye KnieHTa, B NMopaaky Ta 3rigHo
IHCTPYKL,i Npo 6e3roTiBKOBiI pO3paxyHKM B HaL,iOHaNbHil BaNtoTi KOPUCTYBaAYiB NAATIXKHUX NOCAYT, 3aTBEPAKEHOT
MNoctaHosoto MMpasniHHa HBY Big 29.07.2022 p. Ne 163. OTpumyBayem rpOLIOBMX KOLWITIB 33 BKa3aHUM
[OOrOBiPHMM CNNCAHHAM € baHK.

6.1.10. He nisHiwe Hi*K Ha HacTYMHWMN GAHKIBCbKUI AeHb MicNA NPUIAHATTA NAATIMKHUX HCTPYKLIA B
iHO3EMHI BantoTi, 3aAB NPO KyniBAto abo nNpoaak iHO3eMHOI BantoTU NOBEPHYTU iX 6e3 BUKOHAHHA KnieHTy 3
BigMITKOIO NPO NPUYNHY HEBUKOHAHHA Yy pasi:

v He 3anoBHeHHA KnieHTom xo4a 6 0HOrO i3 060B'A3KOBUX PEKBI3MTIB 260 HENPaBUNLHOTO iX 3aNOBHEHHS,
AK Toro noTpebye MNonoxeHHA NPo NOPALOK BUKOHAHHA BaHKaMKW OOKYMEHTIB Ha Nepekas, Npumycose
CMUCaHHA | apeLuT KOLWTIB B iIHO3eMHMX Ba/IlOTax Ta HaHKIBCbKMX MeTaniB, 3aTBEpPAKEHE

v" NocTaHosoto MpasniHHA HEY Big 28.07.2008 poky N2216 (3i 3MiHamM Ta 4ONOBHEHHAMM);

v BifCYTHOCTI AOKYMEHTIB, AKi NOTPIOHI ANA KyniBAi iIHO3eMHOI BaNlOTM Ha MiXBaHKIBCbKOMY BatoOTHOMY
PUHKY YKpainn (Hagani — MBPY) Ta ans 3gilicHeHHs BaHKOM BaflOTHOTO HarnsAy 3a NpaBOMIpHiCTIO
nepepaxyBaHHA iIHO3eMHOI Ba/IlOTU 3 PaxyHKy KiieHTa;

v'  HepoCTaTHOCTI KOWTIB Ha paxyHKy KnieHTa Ana BMKOHAHHA nepekasy B iHO3eMHil BantoTi Ta/abo
npoaaxy BantotTM Ha MBPY.

6.1.11. BwmaraTtu Big, KnieHTa HagaHHA BigomocTelr abo AOKYMEHTIB, HEODXiAHUX ANA BCTaHOB/EHHSA
Mmoro ocobu/ocobu oro npeactaBHWKa, CyTi Ta METU 34INCHIOBAHOI HUM oOnepalii, Ha/eXHOro BMKOHAHHA
30608’s3aHb 3a [loroBopom, 34iicHOBaTU ¢YHKLIii NepBMHHOrO ¢iHAaHCOBOro MOHITOPUHIY BiAMOBIAHO A0
YMHHOTO 3aKOHOZAABCTBa YKpaiHM Npu HagaHHi KnieHTy 6aHKiBCbKMX nocayr 3a [loroBopom.

6.1.12. AKwo Ha Bumory baHKy KnieHT He HagacTb AOKYMEHTM i BigOMOCTi, Wo NoTpibHi gna 3'acyBaHHA
Moro ocobu/ocobu Moro npeacTaBHUKa, CyTi AiANbHOCTI, GiHaHCOBOro ctaHy, abo YMUCHO HaAacTb HenpasamBi
BiZLOMOCTi, MOBEPHYTU NANATiKHY IHCTPYKLUito KnieHTy 6e3 BMKOHaHHA Y AEeHb HAAXOAMKEHHA 3 HanMcom Ha
3BOPOTHOMY B0LLi NPO NPUYMHY NOBEPHEHHS (3 060B'A3KOBMM MOCUNAHHAM Ha HOPMY 3aKOHY YKpaiHu cTaTTio 64
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3aKkoHy YKpaiHm "Mpo 6aHKK i 6aHKiBCbKy AianbHicTb", n. 12 IHCTpyKUii npo 6e3roTiBKOBI poO3paxyHKU B
HauioHaNbHIA BasOTi KOPUCTYBadiB MNAATIXKHUX MNOCAYr, 3aTBepAyKeHoi [ocrtaHoBoto [lpaBniHHA HBY Big
29.07.2022 p. Ne 163, n. 13 lMonoxKeHHA NpPO NOPALOK BMKOHAHHA HaZaBayamMu NAATIXKHUX NOCAYT NAATIXKHUX
IHCTPYKUiM B iHO3eMHil BantoTi Ta OaHKIBCbKMX MeTanax, 3atBeparkeHe [loctaHoBow [MMpasniHHA HBY Big
28.07.2008 poKy Ne216), i3 3a3HaYeHHSIM AaTW NOBEPHEHHS, HAaNWUC 3acBiAYYETbLCA Nignucamm BigNoBiganbHOro
BMKOHaBUA i NpaLiBHMKa, Ha AKOro noknageHo GyHKLUii KOHTpoaepa, Ta BiAbUTKOM LiTamna yNnoBHOBAXKEHOro
BaHky.

6.1.13. BigmoButn KNieHTy y BUKOHAHHI NAATIXHOI iHCTPYKLiT 32 onepauieto, AKa MICTUTb O3HAKKM TaKoOI,
wo nignarae ¢iHAHCOBOMY MOHITOPUHIY BiAMOBiAHO A0 3akoHy YKpaiHu "lMpo 3anobiraHHAa Ta npoTuaito
neranisauii  (BigMMBAHHIO) AO0XOAIB, OAEP’KAHUX 3N0YUHHUM LINAXOM, ¢iHAaHCYBaHHIO Tepopu3my Ta
¢diHaHcyBaHHIO po3noBcloAXKeHHs 36poi macoBoro 3HueHHA" Big 06.12.2019 p. Ne 361-IX Ta noBepHYTU TaKy
NAaTiXKHY iIHCTPYKLito KnieHTy 6e3 BUKOHaHHA Yy AieHb HAAXOAKEHHSA 3 HANMUMCOM Ha 3BOPOTHOMY 60LLi NPO NPUUYNHY
NoBepPHEHHA JOKYMeHTa 6e3 BUKOHaHHA (3 060B'A3KOBMM MOCUAAHHAM Ha BiANOBiAHY CTaTTO 3aKOHY YKpaiHu
"Mpo 3anobiraHHsa Ta npoTuaito neranisauii (BiAMMBAHHIO) A0XOAiB, OAEP!KAHUX 3/I0UMHHMM LWASXOM, abo
¢diHaHCcyBaHHIO Tepopu3my Ta ¢iHaHCyBaHHIO PO3NOBCIOAKEHHA 36POI MAacOBOro 3HWULLEHHA
IHCTPYKLii Npo 6e3roTiBKOBI PO3pPaxyHKM B HALLiOHA/IbHIM Ba/tOTi KOPMUCTYBAYiB NAATIXKHUX NOC/AYT, 3aTBEPAXKEHOI

Ta Ha n. 12

MoctaHoBoto MpasaiHHA HBY Big 29.07.2022 p. Ne 163, Ta/abo n. 13 MMos0oXeHHA NPO NOPAAOK BUKOHAHHA
HaJaBayaMu MAATIXKHUX MOCAYr MNAATiIXKHMX HCTPYKUiM B iHO3eMHilA BantoTi Ta OaHKIBCbKMX MeTanax, Lo
3atBepgyKeHe MoctaHosoto MpasniHHA HBY Big, 28.07.2008 poky N2216) i3 3a3HaYeHHAM AaTW MOBEPHEHHS,
Hanuc 3acBigYyeTbCA NignMcamM BiANOBiIAAaNIbHOTO BMKOHABUSA, BiAMNOBIAA/NbHOrO npauiBHMKa baHKy abo
npawiBHMKA, YNOBHOBAYXXEHOIO BiAMNOBIAaNAbHMM MpPaLiBHMKOM BbaHKy, Ta BiAOMTKOM LWTaMna YNOBHOBAXKEHONO
BaHKy. B pasi HagxoAXKeHHA 3anuTiB Big iHO3eMHMX 6aHKiB B NPOLLECi MPOXOAKEHHSA NAATENKIB B iHO3EMHII BantoTi
baHK mae npaBo HagaTH iHGopmaL,ito CTOCOBHO KnieHTa, MOro po3paxyHKiB 3 HEPe3nAEHTOM , TOLLO.

6.1.14. Bigmosutn KnieHTy y BUAaYi roTiBKM y BUMaAKax:

v HenogaHHA KNieHTOM NAaTiXKHUX AOKYMEHTIB Ha CnaaTy NoAaTKiB i 060B’A3KOBMX MATEXKIB, LU0
CMN/IAYYOTbCA OAHOYACHO 3 OTPUMAHHSAM FOTiBKM Y BUNaAKax nepeadayeHnx YUHHUM 3aKOHO4ABCTBOM

YKpaiHu;

v 3anNoOBHEHHSA YeKa 3 BMNpaBAeHHAMU Ta /abo nomuakamu, abo 6e3 3a3HaYeHHsA Linei, Ha AKi
OTPUMYETbCA rOTiBKa.

6.1.15. BcTaHOBAHOBATM iHLWY MPOLUEHTHY CTaBKYy 3a BK/JAZOM Ha BMMOTY y MOPAAKY, BU3HAYEHOMY
MpaBunamu, a B pasi Hearogm KnieHTa Ha Take BCTaHOB/IEHHA abo HeHaAaHHA HUM Bignosiai posipeaTtn Jorosip
Y YaCTUHi HagaHHA BiANOBIAHMX NOCAYT, Y NOpAAKY nepenbadeHomy ymosamu [lorosopy.

6.1.16. B 0A4HOCTOPOHHbOMY MOPAAKY MPUMUHUTU CTPOK Aii BKNagy i 3p06UTM MOBHUIA PO3PaxyHOK 3
KnieHtom y pasi:

v HEOTPMMAHHA Bifg Kfi€HTa NUCbMOBOI 3rogM Ha 3MiHy PO3MiIpy MNPOLEHTHOI CTaBKW A0
BCTAHOBJ/IEHOIO Y NOBIAOMIEHHI TEPMIiHY;

v Y pasi 3a/ULWWKY Ha paxyHKy Ana obniky BKAagy cymu, meHWwoi obymoBneHoi B BignoBigHoMy
[JopaTkoBoMy A0OroBOpi Ha PO3MILLLEHHA KOLWTIB, 3 MMCbMOBMM NOBiAOMNAEHHAM KnieHTa Npo AaTy NpUNNHEHHA
CTPOKY BKaAay.

Mpn ubomy BaHK 30608B'A3yeTbcA NoBepHYTM KAiEHTy cymy BKAagy i BUNAATUTU HapaxoBaHi NPOUEHTU
BiANoBiAHO A0 ymoB lNpasun Ta BigNoBigHO yKnaaeHux [loaaTtkoBUx AOroBopiB.

Mepekas KoLwWTiB 34iCHI0ETbCA BaHKOM Ha nigcTaBi BiANOBiAHOro po3paxyHKOBOro A0OKYMeHTa baHKy.

6.1.17. [pu BUKOpUCTaHHI KnieHTom Cnuctemun 3anmwintm 6e3 BuKoHaHHA EMNJ y BuNaaKky HeHaaaHHS abo
HafZaHHA KnieHTom HenpasguBux BigomocTelt i (abo) AOKyMeHTIB, nepesbavyeHUX HOPMAMM  UYMHHOTO
3aKOHOZABCTBA Ta HOPMATMBHO-NPABOBMMM akTaMu HauioHanbHoro 6aHKy YKpaiHu, fKi HeobxiaHi ans
niareepaKeHHs ocobu KnieHTa, cyTi onepau,ii Towo.
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6.1.18. Tlpu BUKopUcTaHHi KnieHTom Cuctemn BiAMOBUTM Y BUMKOHAHHI EMJ[, AKWO onepauia micTutb
03HaKW TaKoi, Wwo nianarae ¢iHaHCOBOMY MOHITOPUHTY.

6.1.19. [pwu BUKopUCTaHHI KnieHTom Cuctemm 34iMCHIOBATU NepiognyHi nepeBipKn BUKOHaHHS KnieHTom
BMMOT LLLOA0 3aXUCTy iHbopMaLLii Ta 3acob6iB 3axmcTy.

6.1.20. MpunuHUTK obcnyroByBaHHA KnieHTa 3a gonomoroto CUcTeMM B pasi HEBUKOHAHHA HUM BUMOT
baHKky, nepeabaveHmnx ymosamu [lorosopy Ta Mpasuiamu.

6.1.21. Po3KpuMBaTM OpraHam Aep)KaBHOi BMKOHABYOI Ta CyAoBOi Bnagu iHPopmauio, WO CKAaaae
6aHKIBCbKY TAEMHULIO, Y BUMAAKAX, NepeadayeHnx YAUHHUM 3aKOHO4aBCTBOM YKpaiHu.

6.1.22. Tlpu He BigHOBAEHI KNIEHTOM BUMKOPUCTAHOIrO HE3HMKYBANbLHOrO 3aAnWKy Ha KP ao 25 uucna
micaua HacTynHoro 3a micauem dopmyBaHHA BMMNUCKM No KP 3a yeprosuil 3BiTHUI nepiod, TepmiHOBO 6e3
nonepeaskeHHs KnieHta 3abnokyBatm KIIK, HanpaBnsaTvM BCi KowTu, AKi HagxogatTb Ha KP, Ha noraweHHA
3aboproBaHocTi nepesn baHKom.

6.1.23. KnieHT gopyuyae, a baHK mae npaBo B ByAb-AKUIA Yac NPU3YNUHUTK abo npunuHuTK aito KMNK, a
TaKoX BigMOBWUTM Yy Ti BiAHOBNEHHI, 3amiHi abo Buaadi HoBoi KMK ana npunuHeHHA abo nonepeayKeHHn
MOX/INBOIO LWaxpalcTea, byab AKMX He3aKOHHUX abo HenoroaxkeHux 3 baHkom y dopmi oaaTKOBOI yroam il 3
BUKopuctaHHAm KIK.

6.1.24. 3MiHMUTK PaxyHOK (-KM) KnieHTa y BUNagKax, nepenbadyeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHU.
Mpu uboMy nia, 3miHOtO PaxyHKy (-iB) KnieHTa BBarKaeTbca Npoueaypa 3akpuTTsa PaxyHKy (-iB) He 3a iHiuiaTMBOtO
KnieHTa Ta BigKpuTTA HOBOro PaxyHKy (-iB), B pe3y/ibTaTi Yoro 3miHoTbCA BCi abo oKkpemi (oanH abo AekinbkKa)
6aHKIBCbKi peKBi3anTM KnieHTa — HalimeHyBaHHA baHKy, Kog, baHKy, Homep PaxyHKy. Mpo 3miHy PaxyHKy BaHK
nosigomnsie KnieHta oaHUM i3 cnocobis Ha BUBip BaHKy: WASXOM PO3MIlLEHHS BiANOBiAHOro NOBIAOMIEHHSA Ha
caliTi baHky (https://www.clhs.com.ua) Ta/a60o Wwnaxom po3miweHHa BignosiaHoi iHdopmalLii Ha iHpopmaLLitHUX
CTeHAax (goLWKax OrosioweHb), po3TaWoBaHUX y AoCcTynHUX ana KnieHTa micuax B onepauiiHoMy npuMmilLeHi
Ta/abo Kaci BaHKy, a TakoX NOBIAOMIEHHAMM, HanpaBAeHUMN BaHKom KAieHTY 3a 4ONOMOrOI0 iHLWIKX AxKepen
nepegadi baHkom indbopmalii, nepeabaveHnx Ymosamu ta/abo [lorosopom.

6.1.25. VY pasi nopylweHHsA NpoBagKeHHs y cnpaBi Npo 6aHKpPyTCTBO KnieHTa BiANoOBigAHO A0 YMHHOrO
3aKOHO/ABCTBA MNOBEPHYTM CTPAXOBi KOLWITK, 3apax0oBaHi Ha PaxyHOK i3 cnewiaNibHUM PEeXMMOM BUKOPUCTaHHA,
00 PaMoHHOI, MiKPalNoOHHOI, MiCbKOi BMKOHABYOI AupekLUii BigaineHHs PoHAy cOLiaNbHOro CTpaxyBaHHS 3
TMMYacoBOI BTPATM MpaLe3naTHOCTI, AKa B NoganblioMy 3abesneyye HagaHHA MaTepiasibHOro 3abesneyeHHn
3acTpaxoBaHMM ocobam.

6.1.26. Bumaratn posipBaHHA [JoroBopy B YaCTMHI HagaHHA KnieHTy oKpemux nocayr 3a JJorosopom:

- Yy pasi BiacyTHOCTI onepaui 3a PaxyHKkom (PaxyHkamu) KnieHTa npoTtarom 12 (gBaHaguAtv) micauis (He
BBA)KAETbCA PYXOM KOLUTIB HapaxyBaHHA BaHKOM MPOLEHTIB 3a KOPUCTYBaHHA 3anuWwKamuM KowTie KnieHTa Ta
cnucaHHsA baHKoOM KoMicili);

- y pasi He3roan KnieHTa i3 3anponoHoBaHMMM BaHKoM 3miHamu go Tapuodis;

- Yy BUNaZKax, nepeabayeHnx 3aKoHOAaBCTBOM, L0 PEryatoe BiAHOCUHM y cdepi 3anobiraHHs Ta npoTuaii
neranizauii  (BiAMWBaHHIO) [0XOA4iB, OOEPMKAHUX 3/I0YMHHUM WAAXOM, iHAHCYBaHHIO Tepopusmy Ta
¢diHaHCYBaHHIO PO3NOBCIOAMKEHHS 36O MAacOBOro 3HULLEHHS;

- AKWO CyMa TrpoOLIOBMX KOLITIB, WO 36epiratoTbCA Ha PaxyHKy KAIEHTa, 3a/MLIKAACA MEHLUOK Big,
MiHIManbHOro Po3Mipy, SKLLO Le NepeabadyeHo yKaageHMMM OoroBopamm mixk baHkom Ta KnieHTom, Ta Taka cyma
He byZe BiAHOB/MEHA NPOTArOM MicALA Big AHA nonepeaxeHHa baHkom npo ue;

- B iHWNX BUNagKax, BCTAaHOBAEHNX YMHHUM 3aKOHOAABCTBOM YKpPaAiHU.

6.1.27. baHK Mae nNpaso BIAMOBUTUCA BiA4 NIATPUMAHHA AOroBipHUX BIAHOCUMH LIAAXOM PO3ipBaHHA
[OrOBiPHMX BiAHOCUH i3 3aKPUTTAM paxyHKy KnieHTa uM npoBeaeHHA ¢iHaHCOBOI onepauii KnieHTa y BunagKax
nepeabayeHnx ct. 10 3akoHy YKpaiHu «[lpo 3anobiraHHs Ta npoTuAilo neranisauii (BigmuBaHHIO) Aoxoais,
OAEPKAHUX 3/M0YMHHUM LWAAXOM, iHaHCYBaHHIO Tepopm3my Ta ¢iHaHCYBaHHIO PO3MOBCIOAMKEHHA 36poi

MaCOBOrO 3HULLEHHA» Ta CT. 64 3aKoHy YKpaiHu «[po 6aHKM i BaHKIBCbKY AifAbHICTbY.
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6.1.28. baHK MOe B NOpsAAKYy BCTAHOBAEHOMY YMHHMM 33aKOHOAABCTBOM YKpaiHM Ta HOPMATUBHO-
NnpaBoBMMM aKTamu HauioHanbHoro 6aHKy YKpaiHu, BiagmoBuTUcA Big, [loroBopy Ta 3akputu PaxyHOK (-Ku)
KnieHTa, AKLLO onepauji iHiuinoBaHi KnieHTomM 3a uMm PaxyHKom (-amu) He 34iMCHIOITLCA NPOTATOM TPbOX POKIB
nocninb i Ha PaxyHKy BiACYTHIN 3a/MWOK KowWTiB KnieHTa, a TaKoXK y BUMNAAKy HEBMKOHAHHA KiieHTOM CBOIX
0608’A3KiB, BCTaHOBAEHMX UMM MNpaBuaamum Ta [LoroBopom, B TakoMy pasi baHK HanpasasEe NOBIAOMAEHHA NPO
Le BignoBiagHMM opraHam i KnieHTy.

6.1.29. B ycTaHOB/JIEHOMY 3aKOHOZaBCTBOM MOPAKY 3aKPUTU PaxyHOK (paxyHKM) B pa3i HacTaHHA byab-
AKOro 3 HaCTYMHWUX BMMaAKiB: 3a 3asBot0 KnieHTa; Ha nigcTasi pilueHHA BiANOBIAHOroO opraHy, Ha AKUM 3rigHo i3
3aKOHOM MoKNaAeHo PyHKLIT Woa0 NPUNUHEHHS OPUANYHOT 0cObM (3a 3aABOtO NiKBigaTopa, rosioBu abo uneHa
NiKBiAALiMHOI KOMICIl, Kepylo4yoro caHali€lo TOlLO); y pa3i cMmepTi BAacHMKa paxyHKy ¢isMyHoi ocobu —
nianpvemua / ¢isnuHoi ocobu, Aka NpoBaaMna HesanexKHy nNPodecinHy AiaNbHICTb- 38 3BEPHEHHAM TPETbOl
0cobu, 30Kpema CnagKoemus, NicAs BUMNAATM KOLWTIB CMagKoeMUO(AM) Ta iHWKMM ocobam Ha niacTasi
OOKYMEHTIB, BM3HAYEHWX 3aKOHOAABCTBOM VYKpaiHW; B iHWWUX BWUMagKax, nepepbayveHnx YMHHUM
3aKOHOAABCTBOM YKpaiHW, HOPMATUBHO-NPaBOBUMW aKTamu HauioHanbHoro 6aHky YKpainm

6.1.30. BaHK Mae npaBo HanpaBuTKM KAiEHTY MUCbMOBMI 3anuUT A48 OTPUMAHHA NiATBEPAMKEHHA BiA,
KnieHTa ogHOYaCHOro BUKOHAHHS YMOB, BU3HaveHux n. 2.32.1 unx Mpasun.

6.1.31. Y BMnagKy BiaWKoAyBaHHA NAATIXHOI onepauii 3rigHo n. 2.32 ymx Mpasun baHK mae npaso Ha
OTPMMAHHA Big, OTPUMYBa4ya BiAWKOAYBAHHA CYMM cnadeHoi KnieHTy OCKaprKeHOol nnaTiXKHOi onepauii B
CYyA,0BOMY MOPASKY.

6.1.32. |HWi npaBa, nepegbaveri Jorosopom, MNMpasrunamm Ta NONOKEHHAMN YUHHOIO 3aKOHOAABCTBA
YKpaiHu.

6.2. KnieHT ma€e npaBo:

6.2.1. CaMocCTiHO po3nopAaKaTMCA KOLWTaMKn Ha CBOEMY (CBOIX) paxyHKy (-ax) 3 4OTPUMaHHAM BUMOT
YMHHOTO 3aKOHO4ABCTBA YKPaAiHM, 32 BUHATKOM NPMMYCOBOIO CMMCAHHA KOLITIB Ta BUNAAKIB HAKNaAeHHA apeLTy,
abo TMMYacoBOro NPU3YNMHEHHA ONepaLiiii No pPaxyHKy, WO 34iACHIOETbCA YNOBHOBAXKEHMMM HA L& OpraHamu.

6.2.2. KnieHT ¢isnyHa ocoba —nignpuemeub/disnyHa ocoba, Aka NpoBaanUTb He3anexHy npodeciiiHy
OiANbHICTb, - 34iMCHIOBAaTX BUAATKOBI onepauii 32 po3nopsaasKeHHAM B/laCHMKa abo 3a 1MOro AopyyYeHHAM Ha
niacTaBsi posipeHocTi (Konii AoBipeHOCTi), 3acBigyeHoi HoTapianbHO. [oBipeHicTb MoXe 6yTu 3acBigyeHa
YNOBHOBAXKEHUM MpaLiBHUKOM BaHKy, AKLLO BOHa CKAadaeTbca B baHKy (y NPUCYTHOCTI BAaCHWKa paxyHKy Ta
noBipeHux ocib) (JoaaTok 9).

6.2.3. BrMmaratv cBOEYACHOrO i MOBHOIO 34iMCHEHHA PO3PaxyHKIB 3a MOro NAATIXXKHUMKU AOKYMEHTaMMU
Ta HaZaHHSA iHWKX, 06ymoBAeHUX [loroBopom, NOCAyr.

6.2.4.  BigKnMKaTM NnaTixKHY iIHCTPYKL,itO B iIHO3eMHil1 BantoTi, 3aABY Npo Kynisato abo npoaaxk iHozemHoi
Ba/ItOTU 3 BaHKy. BiAKAMKaHHA NNaTiXKHOI iHCTPYKUi B iHO3eMHil1 BaNtOTi Y NOBHIN cymi, 3adABM Npo Kynisato abo
npoaaK iHO3eMHOI BanlOTKU Yy MNOBHiA abo 4acTKOBiMA Cymi 3AIACHIOETbCA LWAAXOM MNOAAHHSA AKUCTa MNpo
BiAKNMKAHHA, CKNAaAeHOro 3a A0BiNIbHOK GOPMOIO Ta 3aCBiAYEHOrO MiANMCaMKM YNOBHOBAXKeHUX ocib KnieHTa.
JncT npo BigKNMKaHHA NogaeTbea Ao baHKy y Byab-aKuWiA Yac, ane 40 HAaCTaHHA A4aTW BaZIlOTYBAHHSA A8 NNATIXKHOI
IHCTPYKLT B iIHO3@MHIl BantoTi, Ta A0 KiHLA onepawinHOro Yyacy AHaA, Wo nepeaye AHt Toprie Ha MBPY, ona 3ass
npo Kynisnto abo npoaak iHO3eMHOi BaNtoTy.

6.2.5. MepepaxoByBaTH rPOLLOBI KOLWITM Ha paxyHOK 06/iKy BKnaay.

6.2.6. OTpumyBaTH iHpopmalLLito Npo cTaH NOTOYHOro abo KapTKOBOro paxyHKiB Ta MOTOYHI HapaxoBaHi
NPOLEHTH, 38 MUCbMOBOIO BUMOTOIO.

6.2.7.  [lo 3aKiH4yeHHA cTpoKy 36epiraHHA BKAa4y, OTPUMATH 3 BAacHOro PaxyHKy BKaag BignosigHo A0
ymos [Jorosopy Ta lMpasun.
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6.2.8. Micns 3akiH4YeHHs TepMiHy 36epiraHHA BKAady, oAepKaTu CymMy BKAady 3rigHO 3 ymMOBamMu
Lorosopy Ta Npasun. OTpumaTh HapaxoBaHi NPOLUEHTH BigNOBIAHO A0 ymos [orosopy Ta Mpasun.

6.2.9. Bumaratu Bia baHka 3abe3neyeHHA po3paxyHKiB 3a onepauiamu 3 KMK B mexax MnaTiKHOro
nimiTy y BignosigHocTi 3 sBumoramu [jorosopy Ta Mpasun.

6.2.10. BwumaraTtu Big baHKa HagaHHA BUNUCOK, AKi BigobparkatoTb pyx KowTiB no KP, B T.u. y BMNagKy
BMHUKHEHHA CNiPHUX NUTaHb. BKa3aHi BUNMCKM HaZaloTbCA NLLE 33 BUMOTOH YNOBHOBAXKeHOI ocobu KnieHTa.

6.2.11. B pasi BuABneHHs po3bixkHocTel B iHGOpMaLii, Lo HaBeaeHa B OTPUMAHIM BUNKUCLI, BUMaraTu
Big BaHKy 34ilcHUTK po3rnag npeteHsii. MpeTeHsis noaaeTbcs B BaHK KnieHTom B CTPOKM Ta B Mopaaky
BM3Ha4yeHMMM ymoBamu [orosopy Ta Mpasun.

6.2.12. Y Bunagky HactaHHA o6cTaBuH, nepepbayveHnx n.6.1.25. Mpasua, KnieHT popyyvae baHKy
BiZiNOBIAHO A0 YMHHOrO 3aKOHOAABCTBA MOBEPHYTM CTPAXOBi KOLWITW, 3apaxOBaHi Ha PaxyHOK, A0 PaMOHHOI,
MiXKpPaMoHHOI, MiCbKOT BUKOHABYOI AnpeKL;ii BigaineHHa PoHAy couiasibHOro CTpaxyBaHHA 3 TMMYAcOBOi BTpaTH
npauesfaTHoCTi, AKa B Mnoganblwomy 3abe3nedyye HafaHHA MaTepiasbHOro 3abesneyeHHA 3acCTPAXOBaHUM
ocobam.

6.2.13. KnieHT ma€e nNpaBo Ha BiAWKOAYBAaHHA CyMM BMKOHAHOI aKLEMTOBAHOI MAATiXKHOI onepauii,
iHiLiMOBaHOI OTpMMyBayem, 32 YMOBM 04HOYACHOrO BUKOHAHHS YMOB, BU3HaYeHux n. 2.32.1 umx Mpasua.

6.2.14. KnieHT ma€e npaBo NOAaTU MUCbMOBWI 3anuT A0 baHKy 3 BMMOro BiAWKOAYBAHHA Cymu
NNaTiXHOT onepauii, iHiLinoBaHOI OTpUMyBayeMm, 3rigHo n. 2.32 umx Mpasux.

6.2.15. KnieHT mMae npaBO OCKapXUTU BiamoBy baHKy y BiglWKoOAyBaHHI CyMW NNATIXKHOI onepau,i,
BU3HayeHoi N. 2.32 uux MNpasun, B Cya0BOMY NOPAAKY.

6.2.16. VY byab-aKkuii yac posipBaTi [OroBip 3 BAacHOI iHiLiaTMBM Ta 3aKpUTK PaxyHOK(-KK) Ha nigcrasi
CBOEI 3aABM 3a YyMOBM BiACYTHOCTI 3aboprosBaHOCTi 3a HagaHMMKM nocayramu Ta/abo 3aboprosaHocTi 3
BigLWKoAyBaHHA BaHKy 3aBAAHNX 30UTKIB, @ TAKOXK MOXK/IMBUX HEYCTOMOK;

6.3. KnieHT 3060B'A3yeTbCA:

6.3.1. Hapatn BaHKy HeobXxiaHi AOKYMEHTW AnA BiAKPUTTA BignNoOBiAHWX paxyHKiB, NpoBeAeHHSs
onepaLi 3a UMMM paxyHKamm Ta HECTU BiAMNOBIAANbHICTb 3@ NPABU/BbHICTb 3aNOBHEHHA AOKYMEHTIB Ta Ha4aHHA
OaHNX, HeobXigHMX ANA BiAKPUTTA BiANOBIAHMX PaXyHKIB.

6.3.2. BWKOHYBaTM BUMOIM YNHHOFO 3aKOHOAABCTBA YKpPAiHU, B TOMY UMCAi IHCTPYKLIRN, npaBuA, iHWKX
HOPMaTUBHO - NPABOBUX aKTiB HauioHanbHOro 6aHKy YKpaiHW Ta BHYTPILIHIX HOPMATUBHUX AOKYMEHTIB BaHKy 3
NUTaHb 3AiACHEHHSA PO3pPaxyHKOBO-KAacoOBWUX omnepalii, 6e3roTiBKOBMX pPO3paxyHKiB B HalLjiOHaNbHIA BantoTi,
BCTQHOB/IEHNX CTAHAAPTIB LLOAO PO3PaXYHKOBUX i KACOBUX AOKYMEHTIB Ta HA4AHHA 3BITHOCTI.

6.3.3. CBOEYACHO 34iMCHIOBATM PO3PaxXyHKM 3@ EKCNOPTHUMM, IMMNOPTHUMM, NiISUHTOBMMM OnepaLliamm
Ta HagaeaTh baHKy NOBHY iHPOpPMaL,it0 NPO TaKi po3paxyHKK, B T.4. KONii BigNOBigHNX AOKYMEHTIB.

6.3.4. Hapasatn baHKy 3aaBM, NNATIXKHI IHCTPYKLUiT, iHWI AOKYMEHTU B CTPOKM Ta TEPMIHM BCTAHOB/EHI
YMHHMM 3aKoHOZAaBCTBOM, [loroBopom Ta MpaBunamu.

6.3.5. Hapasatm BbaHKy nnaTixHi AOKYMeHTM 3a BcTaHoBAeHoti HEBEY dopmoto abo 3a ¢opmoto,
norogseHoto mixx baHkom Ta KnieHTom Ha nanepoBux HociAx abo B eNeKTPOHHOMY BUMAALI 3 AOTPUMAHHAM
Bumor, nepeabayeHnx [loroBopom LWoA0 3acTOCyBaHHA CucTemum.

6.3.6. BianosigHo A0 3akoHy YKpaiHu "lpo 3anobiraHHA Ta npoTuaito neranisauii (BigMmmBaHHIO)
[0X0A4iB, 0AepKaHUX 3/I04UHHUM WAAXOM, GiHAHCYBAHHIO TePOpPM3MY Ta GiHAHCYBAHHIO PO3MOBCIOAXKEHHSA 36pOi
MaCOBOTO 3HULEHHA", HagaBaT Ha BUMOTY BaHKy BigomocTi Ta/abo AOKYMEHTU, HeobXiagHI ANA BCTaHOBAEHHSA
ocobu/npeacrasHuKka KnieHTa, cyTi Ta MeTU 34iACHIOBaHOT HUM BaHKIBCbKOI onepaLlii.

6.3.7. 3p0aBaTv rOTIBKOBY MOHAANIMITHY BUPYYKY (rOTiBKY) B CTPOK Ha HacCTyMHWI AeHb 3a AHEM
HaaXoAKeHHA A0 Kack KnieHTa TaKoi BUPYUKM (rOTiBKM).
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6.3.8. 34iACHIOBATU 3aMOBNEHHA FOTIBKOBUX KOLWUTIB, NPM HAafABHOCTI KOLWTIB HA paxXyHKY, He ni3Hiwe 15-
O FOAWHM AHA, WO Nepeaye AHI0 OTPMMAHHA rOTIBKOBMX KOLUTIB.

6.3.9. He ni3Hiwe HacTtynHoro poboyoro AHA noBigomaaTn baHK nNpo BCi nomiyeHi HeToyHOCTi abo
MOMMUAKM Y BUMMCKAX 3 PAXYHKY Ta iHWWX JOKYMeHTax abo Npo HeBM3HAHHA (He NiaATBEpAKEHHA) NiACYMKOBOrO
CaNbao 3a PaxXyHKOM.

6.3.10. [MosigomnaTn baHK Npo 3apaxyBaHHA Ha pPaxyHOK KnieHTa KOWTiB, WO MOMY He HanexaTb, i y
34eHHUI TEPMIH 3 AHA BUABNEHHA MOMWIKOBOMO HaAXOAMKEHHA KOLWTIB HAa paXyHOK nogaty BaHKy naaTixHy
iHCTPYKLiO NPO NOBEPHEHHA KOLWTIB iX BAACHUKY.

6.3.11. 3abe3neuvyBaTu 36eperKeHHA OTPUMaHOI Yy BaHKy roTiBKM Ta 4OCTaBASATH ii CBOIM TPAHCNOPTOM UM
3 BUKOPUCTAHHAM NOCAYT CAYXKOuM iHKacauii baHKy 3a oKpemo yknageHum 3 baHkom gorosopom.

6.3.12. HapgasaTu niaTBEPAXKEHHA 3a/IMLIKIB KOLWTIB HA paxyHKax ctTaHOM Ha 01 CiYHA MOTOYHOro POKy
TepmiHoM a0 10 civyHA. AKWO npoTarom micaua KnieHT He Hagas TAaKOro MiATBEPAXKEHHA B YCTAHOBY baHKy,
Canbf0 3a MOro PaxyHKOM BBAXKAETLCA NiATBEPAKEHUM.

6.3.13. VY pasi 3miHM y cKiagi ocib, AKi MaloTb MpaBO po3nopaaKaTUCA paxyHKamu i nignucysaTu
pPO3paxyHKOBi [OOKYMEHTM, 3MiHM  iHdopmauii, Wo Hagasanaca baHKy, y Tomy umcni woao KiHUEeBMX
6eHediuiapHUX BAACHUKIB (KOHTPO/IEPIB), 3MiIHWM MiCLE3HAXOAMKEHHS, Ha3BW, OpraHisaLiiHo-NpaBoBoi Gpopmu,
$bopmM BNACHOCTI, BHECEHHA iHLIWX 3MiH 40 NPAaBOBCTAaHOB/IOBA/IbHUX AOKYMEHTIB, HaAaBaT baHKy npoTarom
5-Tu BaHKIBCbKUX AHIB, 3 AHA BHECEHHSA 3MiH, BiANOBIAHI AOKYMEHTU Ta HOBUI Nepenik ocib, AKi maloTb NpaBo
pPO3NOpPAANKATUCA PAaXYHKAMM i NiANUCYBATN PO3PAXYHKOBI JOKYMEHTH.

6.3.14. CBoeyvacHoO 34iicHOBaTK onaaTy nocayr baHKy 3riaHo 3 Tapudamu, a came:

v 3a nocayrm no obcnyroByBaHHIO paxyHKiB KnieHTa i3 HagaHHAM AOKYMEHTIB, 3a MOCAyru 3
nepekKasy KowTiB 3 MOTOYHOrO PaxyHKy B iHWIi 6aHKK, po3paxyHKOBe 06CAyroByBaHHSA 3 BUKOPUCTAHHAM CuUcTemum
Ta 3a 06cNyroByBaHHA KpeauTy Bif Hepe3naeHTa (Mpy HAABHOCTI Pyxy Mo KpeauTy) - He Ni3Hie OCTaHHbOro
pobo40oro AHA NOTOYHOrO MicALSA;

v 3a iHWi nocnyrn — He Ni3Hiwe AHA HagaHHA NOCAYTU.

KnieHT 0oAaTKOBO Cniayye NoOLWTOBI, TeIEKOMYHIKaLiHI Ta iHWIi BUTpaTK, NOB’A3aHi 3 HagaHHAM BaHKom
nocnyr.

6.3.15. 3piiicHloBaTM nepeKkas 3i CBOrO MOTOYHOrO PaxyHKy Cym Yy FPWMBHI, WO NOTPiGHI ana KynigAi
iHO3eMHOT Ba/ItOTM 3rigHO 3 3aABaMM Ha KyniB/K iHO3eMHOI BasIlOTU, CYM KOMICiMHOI BUHAropoaun, Cym iHo3emHoi
Ba/IOTH, LLLO NPOAALOTLCA 3rigHO 3 3aABaMM Ha NPOAAXK iIHO3EMHOT BaNtOTH.

6.3.16. Hapatn baHKy NOBHOBA*KEHHA BMKOHYBATW yCi onepauii Ha miactasi ENA, npuitHATUX BaHKkoMm
BiZANMOBIAHO A0 NpaBuA, AKi onucaHi y JoaaTtky 4 po lMNpasua.

6.3.17. Hapgcunatv y baHK naaTiXKHi AOKYMEHTU, AKi 3anOBHEHi BigNOBIAHO A0 MpaBua, OMUCAHUX Y
Jdopatky 4 po Mpasun. HeipHO opOpMAEHiI AOKYMEHTM He NMPUMMAIOTbCA 4O BMKOHAHHA i MOBepPTAlOTLCA
KnieHTy.

6.3.18. Po3noyaTtn poboTy y Cuctemi npotarom 1 micauda 3 AHA BUKOHAHHA BaHKoOM aKTuBi3aLii poboTu
Cuctemu.

6.3.19. He 3MmiHIOBaTK TEXHIYHi Ta NpoOrpamHi NapameTpu HanawTyBaHHA CucTemu 6e3 nonepeaHbLOro
norogeHHA 3 baHkom.

6.3.20. [doTtpumysaTtucs npasun pobotn B Cuctemi, siki baHk Hagae KnieHrty.

6.3.21. OnnaydyBati nocnyru baHka Ha ymoBax [lorosopy Ta Mpaswa Ta BignosiaHo Ao Tapudis baHKy.

6.3.22. Y BUNAAKY BUHUKHEHHA TEXHIYHMX HecnpaBHocTeil Cuctemmn abo ii enemeHTiB, a TaKoX Npwu
KomnpomeTauii KntoyoBoi iHPopmauii TepmiHOBO NPU3YNUHUTK onepauii 3 BUKOpPUCTaHHAM Cuctemu Ta
npoiHpopmMyBaTH BaHK NPO HEMOXKANBICTb BUKOPUCTaHHA CUcTeEMU.

6.3.23. [lepepaxyBaTn 3 MeTO pO3MilLleHHA BKaaay KoWwTK B Cymi Ta B CTPOKM, BU3HAYEHI BignoBigHNUM
OKpeMUM OroBOPOM.
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6.3.24. T[lpwn Hamipi oTpuUmaTM BCO CyMy BKAady A0 3aKiHYEHHA CTPOKY 30epiraHHsA, obymoBAeHOro
OKPEMWM [,0rOBOPOM Ha PO3MILLEHHA BigNOBIAHOrO BKAAAY, MMCbMOBO NOBIAOMUTU BaHK NPoO AaTy OTPMMAHHA
KowTiB 3 PaxyHKy 3a 2 (aBa) poboui AHi A0 AHA BUNYYEHHS.

6.3.25. Po3rnAHyTM Ta BigNOBICTM Ha NPoONO3uLito BaHKy CTOCOBHO BCTAaHOBAEHHA iHLWOI NPOUEHTHOI
CTaBKM 3a BKNagom npoTArom 10 KaneHOapHUX AHIB 3 MOMEHTY OTPMMaHHA Nponosuu,ii Big, baHky. Y pasi Hesroam
3i BCTAHOB/MIEHHAM iHLIOT MPOLEHTHOI CTAaBKM 3aKPUTKM BignosigHMM PaxyHOK Ha ymoBax [orosopy Ta B NOpPALKY
BU3HayeHomy lNpasunamm.

6.3.26. HecTu BignoBiganbHICTb 33 CBOEYACHICTb Ta MPaBW/IbHICTb ONoOAaTKyBaHHA onepauin no KP
Bi4NOBIAHO A0 YNHHOMO 3aKOHO4ABCTBA YKpaiHW.

6.3.27. Bwuaatu KMKTa MIH - Koa(un) nnwe ocobam, WO BU3HAUEHi B INCTi Ta 3aABax, HaAaHMX BiANoOBiAHO
[0 Bumor [Jorosopy Ta uui npissuLLLa 3a3HadeHi Ha KIK.

6.3.28. 3abopoHutn epxkatenam KMNK posronowysatu MNIH - Kog Ta nepegasati KMNK B KopuctyBaHHA
TpeTim ocobam.

6.3.29. 3piiicHlOBaTM NoraleHHA HecaHKLioHoBaHoro oBepapadTy 3a KK, a TakoX NonoBHIOBAaTK Cymy
HE3HMKYBabHOTO 3a/AMWKY Ha KP go 25 yncna micaua, HacTynHoro 3a micauem dopmyBaHHA BUNMCKKM no KP 3a
Yyeprosuii 3BiTHMI Nepiod. Y BUNAAKYy HenoraweHHA HeCaHKLioHOBaHOro oBepapadTy y BCTAHOBAEHWUIN TEPMIH,
BaHK 3anuwWwae 3a coboto NpaBo TepMiHOBO, 6e3 nonepeaeHHaA KnieHTa, npusynnHuTn ajto KMK abo suayuntu ii
8 Jepkatensa(is). Mnata 3a KOPUCTYBAHHA HECAHKLIOHOBAHUM oBepApadTOM Ta NPOCTpoUEeHUM oBepapadTom
cTAryeTbea srigHo Tapudis baHKy.

6.3.30. VY pasi BTpatM abo Kpagikku KIK KnieHt abo [Aeprkatenb KIMK 30608’a3yloTbca Bigpasy
nosigZomMTK Npo ue baHk 3a yinogobosnumun tenedpoHamm (044) 593-10-20 abo 0-800-501-80-8 (6e3KOITOBHWI
B MerKax YKpaiHu). YcHe nosigomneHHs KnieHta abo Adeprkatens KMK no tenedoHy npo BTpaTty abo KpadikKy
KapTKM CNPUMMAETbCA AK MPUMAHATE MNoBigOMNEHHA. MNMpu nepefadi yCHOro nosigOMAEHHA Npo BTpaTy abo
KpagixKy KIMK o uinoao6oBoi cny»bm KNieHTCbKOT NiaTpMMKKM [lepyKaTeib NOBUHEH NiaTBepaMTH 3a TesiepoHOoM
CBOi MepcoHasibHi gaHi Ta naponb. 3aasa Big, KnieHTa abo depxkatens npo nocraHoBKy KIMK y naneposuit cton —
JINCT NPUMMaETbC BaHKOM nuLe y NMCbMOBIN popMi. YCHe noBigomieHHA npo BTpaTy abo KpagixKKy MK KnieHT
abo [ep:katenb NOBUHEH MiATBEPAUTM MUCbMOBO, B TEPMiH He ni3Hiwe 3 (Tpbox) pobounx AHIB 3 MOMEHTY
HAaOXO4KEHHA YCHOro noBigoMeHHA. [lucbmoBe NIATBEPAMKEHHA Ma€ HaAAiNTM Ha agpecy baHky
pekoMeHA0BaHMM INCTOM abo morke ByTu HagaHe 6e3nocepesHbo B baHKy.

6.3.31. be3ymOBHO cnaayvyBaTu:

v CYMM BCiX onepaLiii, HapaxoBaHMX MNPOLEHTIB, KOMICili, KYPCOBMX Pi3HULb, iHLINX NAATEXKIB, AKi
CTaNM HacNiAKOM abo BUHUKAM B 3B‘A3KY 3 BUKOpUCTAHHAM KIMK depxatenem(namm);

v cymu 36uTKiB BaHKy, NOHeceHUX B pe3ynbTaTi BUKopucTaHHA KIMK B nopyweHHa ymos [Jorosopy.

6.3.32. CamocCTinHO peryntoBatM B3aemoBigHOcUMHM 3 [eprkaTenamu KIK cTOCOBHO 3AiMCHEHHA
BUTPaTHMX onepaLiit no KP.

6.3.33. Mpw 3BinbHeHHI Aepxatena KMNK, suayuntn KMNK B Takoro cniepo6iTHMKa i noBepHyTH ii B BaHK B
CTPOK A0 5 (N‘ATN) pob0oYMX AHIB 3 MOMEHTY 3aTBEePAKEHHSA HaKa3y NPo 3BiIbHEHHA TAKOTo CNiBPO6ITHUKA. KnieHT
3 BuayyeHoto KIK TakoxK Hagae anct npo 3akputta KIK.

6.3.34. 3a oguH MmicAub A0 3aKiH4YeHHA TepmiHy Aii KIMK 3BepHytucA ao baHKy 3 auctom npo
npogosxeHHa Tepminy aii KMK abo npo Biamosy Big il npoaoskeHHA Ta 3akpuTTa KP. KMK 3 npoaosxeHUm
TepMiHOM Aji HaJAeTbCA BWUKAKOYHO HA nigcTasi BignosigHoro saucta KnieHTa. 3BepHeHHA MNoOAA€ETbCA
PEKOMEHA0BAHNM INCTOM abo 0cobuCTO B baHK.

6.3.35. T[icna 3akiH4eHHA TepmiHy aii KMK nosepHyTtn ix 4o baHKy BnNpogoBK 5-Tu AHiB. Y BMNaaky
HenoBepPHEHHA KapTKW Y BUSHAYEHUI TePMiH BOHA BBAXKAETbCA BTPAYEHOHO.

6.3.36. Y BunNagKry Hesroan 3 iHOpPMALi€l0, 3a3HAYEHOK B BUMMUCKAX, HagaTM baHKy NUCbMOBY
NpeTeHsito i3 3a3HaYEeHHAM KOHKPETHMX NPUYMH Ta $aKTIB 3 NPMBOAY TaKoi He3roau. Y BUNaaKy, AKLWO KAieHT He

30



OTPMMYBaAB BUMMUCKK, B pa3i He3roam 3i cnMcaHHAM KolwTis, KnieHT 3060B’A3aHUIA TMCbMOBO NOBIAOMUTU NPO Le
baHK npoTtArom 35 gHiIB 3 MOMEHTY CMIMCAHHA.

6.3.37. KnieHT 3060B’A3aHUI NpOTArOM N’ATN POOOYNX AHIB 3 AHA OTPMMAHHA NMCbMOBOIO 3anuTy baHKky
HagaTW B Naneposili abo eNekTpoHHilM dopmi NiaTBEPAKEHHS AOTPMMAHHA YMOB, nepeabdadyeHnx n. 2.32.1 umx
Mpasun.

6.3.38. CBoeuyacHO oO3HallomaoBaTUCb 3 iHPopmalieo (He piglue, HiX OAMH pa3 Ha TUXKAEHb),
po3miuieHoo baHkom Ha canti  https://www.clhs.com.ua, Ha iHbOpMaLiNHUX CTEeHAAX, PO3TallOBaHUX B
onepauiiHUX NPUMILLEHHAX, Kacax BaHKy, a TaKo) NOBiAOMJEHHAMMW, HanpaBieHMmM BaHkom KnieHTy 3a
A0MNOMOTOH0 iHLWNX AxKepen nepeaadi baHkom iHpopmalii, nepegbayeHmx umumu MNpasunamm Ta/abo [Jorosopom.
Mepen npoBefeHHAM onepauin 3a PaxyHKOM O3HaMOMWUTUCb 3 Tapudamu, y AKMX 3a3HAYEHUA PO3MIp
BUHaropoan BbaHKy 3a 34iicHeHHA TakuMx onepauin. MNpoeeaeHHam onepauii KnieHT niaTBeparkye, Wo BiH
03HANOMIEHMI Ta 3roAeH 3 gitounmmn Tapmudamu 3a il npoBegeHHs.

6.4. baHK 3060B's3y€TbCA:

6.4.1. CBOeYacHO 3fjlicHIOBaTM po3paxyHKOoBi onepauii KaieHTa y HauioHanbHin Ta /abo iHo3eMHil
Ba/ItOTi 3rigHO 3 BMMOramMm YMHHOIO 3aKOHOAABCTBA YKPAiHM Ta HOPMATMBHO-NPABOBUX aKTiB HauioHanbHOro
6aHKy YKpaiHu.

6.4.2. 3abe3neuyBaTn 36epekeHHA BBIpeHMX oMy KowTiB KnieHTa. 34ilMCHIOBAaTU CMMCAHHA KOWTIB 3
paxyHKiB KnieHTa TinbKu 3a 10ro Aopy4yeHHAM, Kpim BUNaaKis, nepeadayeHnx YAHHUM 3aKOHO4aBCTBOM YKPaiHu,
ymosamu [orosopy Ta lNpasun.

6.4.3. 3abe3neyyBaT  CBOEYACHE 3apaxyBaHHA KOLWITIB, fAKi HAaAXo4ATb Ha paxyHKM KnieHTa.
3apaxoByBaTW HaA pPaxyHOK i3 creuia/ibHUM pPEeXMMOM BUKOPUCTAHHA KOLWTW, WO HALIAWAN MNPOTATOM
onepauiMHOro AHA Bi4, PaNOHHOI, Mi*KpPaMOHHOI, MiCbKOi BUKOHABYOI AMpeKL,ii BiaaineHHa PoHAy couianbHOro
CTpaxyBaHHA 3 TUMYACOBOI BTPATW NpaLe3aaTHOCTI.

6.4.4. 3a posnopsaxKeHHAM KnieHTa BuMAatM abo nepepaxyBaTM 3 MOro pPaxyHKYy KOWTWM B AeHb
HaaXxo4KeHHA A0 baHKy BiANOBigHOT NAATIXKHOT IHCTPYKU,i, 32 yMOBM ii NOgaHHA B onepaLiiHMii Yac.

6.4.5. 34iACHIOBAaTU MPUIMMAHHA Ta BMAA4Yy TOTiIBKM BignoBiAHO A0 BMMOF YMHHOTO 3aKOHOAaBCTBa
YKpaiHu1, HOpMaTUBHO - NPaBOBKX aKTiB HauioHanbHoro 6aHKy YKkpaiHu, [orosopy Ta MpaBui.

6.4.6. HagasaTtn KnieHTy BUNMCKKM NPO pyx KOLWTIB NO MOro paxyHKax, Nnpu HeobxifAHOCTi 3 4oAaBaHHAM
HeobXigHUX AOKYMeEHTIB. BunucKka Hagaetbcs y nopsagKky, BusHadeHomy n.2.10. umx Mpasun. MpaBo Ha
OTPMMaHHA BMNUCOK MatoTb 0CObOM, 3a3HayeHi B nepeniky ocib, sKi MatoTb NPaBo pPoO3NopAAKATUCA PaxyHKamMu
Ta iHWi ocobun, ynoBHoBaxeHi KnieHTom BignoBiaHOW AoBipeHicTio.

6.4.7. LLlopiyHO HaaaBaTM BUNUCKM NPO 3a/IMLLIOK KOLWTIB HA paxyHKy KnieHTa ctaHom Ha 01 civHa.

6.4.8. BuKoHyBaTh fopyYeHHA KnieHTa Ha 34ilCHEHHA AOTrOBIPHOMO CIMCAHHA KOLITIB 3 MOro paxyHKy, B
nopsaky, nepesbayeHoMy YAHHUM 3aKOHO4ABCTBOM YKpaiHu, [JoroBopom Ta MNpasunamu .

6.4.9. Mpn BUABNEHHI NOMMIIKOBOIO 3apaxyBaHHA KOLWTiIB HA paxyHOK KnieHTa HeralHO nosigomnatn
KnieHTa nNpo noMuWAKOBe 3apaxyBaHHA KOLWTIB Ha MOro paxyHOK i Npo HeobxigHicTb iHiuitoBaHHA KnieHTOM
NOBEPHEHHSA LMX KOLWTiB NPOTArom 3-x 6aHKIBCbKUX AHIB Big, 43T OTPUMaHHA NOBiAOMIEHHA BaHKy.

6.4.10. 3abe3sneunTn 36epekeHHn iHPpopmaLii LWOAO PaxyHKiB, onepawiin, NpoBeseHUX MO paxyHKam
KnieHTa, 3aiicHeHnXx KnieHTom yroa, ¢iHaHCOBO-eKOHOMIYHWMI CTaH KnieHTa, iHGopmaLii Nnpo opraHisauinHo-
NpaBoBY CTPYKTYPY, ii KEPIBHUKIB, HANPAMM AiANbHOCTI, iIHWOT KoMepLinHOoi iIHbopmaLii, AKa cTana Bigoma baHky
y npoueci obcnyroyBaHHA KnieHTa (6aHKiBCbKOi TaemHuLi). Be3 3rogm KnieHTa BaHK po3kpuBae 6aHKIBCbKY
TAEMHMLIO Ha NiACTaBax Ta B NOPAAKY, NnepenbadeHUx YUHHMUM 3aKOHOAABCTBOM YKpPaAiHU.

6.4.11. CnnayysaTu MPOLLEHTU Ha 3a/IMLLOK KOLWTIB HA MOTOYHMX pPaxyHKax KnieHTa, 3rigHO 3 Aitoummum
Tapudamum baHKy, B OCTaHHIN poboumnii LeHb NOTOYHOIO MicsLs.
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6.4.12. 3pilicHioBaTK OYHKLUIi areHTa Ba/IlOTHOrO Harnsdy 3a AOTPMMaHHAM KAieHTOM BCTaHOBAEHMUX
YMHHMM 3aKOHOZABCTBOM YKpaiHM CTPOKiB PO3paxyHKiB 3a €KCMOPTHMMM, IMNOPTHUMMU Ta JNi3UHTOBUMMU
onepayiamu.

6.4.13. Y pasi Haaxo4KeHHA Ha paxyHOK KnieHTa KOWTiB i3 3a3HAa4YeHHAM B €/IeKTPOHHOMY AOKYMEHTI
ManbyTHbOT AaTK BaNlOTYBAHHS, 3apaxyBaTu NepeKasaHi KoWTKM Ha BiANOBiAHWI paxyHOK i He Ni3Hile HacTynHoro
poboyoro AHs NoBiaoMmuTK KnieHTa Npo HaaXoAMKEHHS Ha MOro afpecy KOLWTIB i3 3a3HAaYeHHAM MalibyTHbOT AaTu
Ba/IlOTYBAHHA LWWIASXOM Mepefadi BignoBiAHOro MoBiAOMIEHHA YNOBHOBaXkeHMM ocobam KinieHTa abo iHwum
Y3roZKeHUM cnocobom, B T.4. WAAXOM HaZaHHA BUMMUCKM 33 BiANOBIAHUM PaxXyHKOM, B NMOPAAKY BU3HAaUYEHOMY
n. 2.10. umx Mpasun.

6.4.14. BwuKOHyBaTWX 3aaBM NPO KyMiBAIO NPOAAXK iIHO3EMHOI BaNtoTK B NOPAAKY, BU3HAYEHOMY YMOBaMMU
Jorosopy Ta MNpasun.

6.4.15. Ha nigctasi okpemunx goroBopiB HagasaT KnieHTy iHWI GaHKIBCbKI NOCAYMK, WO He BiAHOCATbCA
00 06CNyroByBaHHA NOTOYHOTO PaxyHKy KnieHTa.

6.4.16. HapasaTu KnieHTy KOHCY/bTALii 3 NMTaHb 3aCTOCYBaHHA 6aHKIBCbKOro 3aKOHO4aBCTBA Ta MOPAAKY
34iAICHEHHA PO3PaxyHKiB.

6.4.17. BigakpuTn KnieHTy NOTOYHWIA pPaxyHOK, 3apaxyBaTM HA HbOFO KOWTW B CyMi, BM3HAYEHIN
[JopaTKkoBMM [,OrOBOPOM Ha BiAMOBIAHMI BUA BKNAAY Ta HAapaxyBaTh MPOLLEHTH 3riAHO 3 yMOBaMM BiANOBIAHOTO
Jopatkosoro gorosopy Ta pasun.

6.4.18. HapaxoByBaTu NPOLLEHTU 3rigHO 3 ymoBamu [lorosopy Ta pasun.

6.4.19. 3abesneunTtn 36epekeHHsA BBipeHUX KOLWTIB KnieHTa Ta He nopyLyBaTn 6aHKIBCbKOT TAEMHMUL, NO
onepaw,inax 3a NOTOYHNMMM Ta/abo KapTKOBMMM paxyHKamu. baHK Hagae iHGopMaLito 3a BiANOBIAHMMM paxyHKaMu
KnieHTa y BUNaakax Ta nopaaky, nepeadadyeHnx YNHHUM 3aKOHO4aBCTBOM YKpaiHu.

6.4.20. 3abe3neynMTV NOBEPHEHHA BKIaAy Ta BUNAATY HApaxXxoBaHMX MPOLLEHTIB, 0OYMOBNEHUX OKPEMMUM
[0roBOPOM Ha BiNOBIAHWI BUA BKAAAY, WASAXOM NEepPepaxyBaHHA Ha NOTOYHUI PaxyHOK BU3HAYEHMIN OKpEMUM
[O0rOBOPOM.

6.4.21. BuKoHaTK aKTMBi3aLito poboTn Cuctemu y BignosiaHocTi 3 Posginamn 4 1a 5 unx Npasun.

6.4.22. BWKOHYBATK €NEKTPOHHI pO3paxyHKU B HALLOHaNbHIN BaAtOTI NPOTArom onepaliiHoOro gHA 3a
npasuaamu, susHavyeHnmm B JoaaTtky 4 go lMNpasun.

6.4.23. BWKOHYBATW NAATi*KHi IHCTPYKLi B IHO3EMHIilH BantoTi B MeXKax CTPOKY, noroasKeHoro 3 KnieHtom
3 ypaxyBaHHAM Bumor Po3gainis 2 Ta 4 unx MNpasun.

6.4.24. 3abe3neunTn 3axucT 6aHKiBCbKOI 4acTMHM CucTeMM Bif, HeCaHKLIOHOBaHOro AocTyny,
KOHiAEHUIMHICTb Ta TAaEMHICTb iHopMaLii, WO Ma€e 3B'A30K 3 BMKOpMCTaHHAM Cuctemu y BignosigHOCTI 3
HOPMaMM YUHHOTO 3aKOHOZABCTBA YKPaiHM Ta HOPMATMBHO-NPABOBMX aKTiB HawioHanbHOro 6aHKy YKpaiHu.

6.4.25. TMosigomutn KnieHTa Wwoao BuABAEHHA cnpob HecaHKLioHOBaHOro gocTtyny Ao Cuctemun Ta npo
BUNaAKM KomnpomeTauii Knroyosoi iHpopmalii baHKa.

6.4.26. MpunuHutn npuiiom EL Big KnieHTa y BuNagry Komnpomertauii Knrouyosoi iHpopmalii.

6.4.27. 36epiratv iHpopmaLito, WO CKAaZae OaHKIBCbKY Ta KOMEPUiMHY TAaEMHMLIO, Ta CTOCYETbCA
AianbHOCTI KnieHTa.

6.4.28. LloaHa HagaBaTh KnieHTy KaHanamu efleKTPOHHOIO 3B'A3KY, 3a 40NOMOroto CUCTEMU HACTYMHY
iHbopmauito:

v BUMUCKY NPO CTaH PaxyHKiB;

4 OfeprKaHi NNaTiKHi LOKYMEHTHU Big, iHWKX BaHKiB;

v CTOCOBHO NPOBEAEHUX €NEKTPOHHUX AOKYMEHTIB KNieHTa;

v CTOCOBHO He NPOBeAEHUX e/IEKTPOHHUX AOKYMEHTIB KNieHTa;
v Kypcu BantoT HEY.
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6.4.29. 3pilicHioBaTK 0b6CNyroByBaHHA CUCTEMM B YaCTUHI YCTaTKyBaHHA Ta 3acobiB, AKi HanexaTtb Ta
KOHTPOIOOTbCA baHKoM.

6.4.30. VY pasi3miH Bumor ao nepegadi iHpopmau,ii HeraimHo nosigomnTh Npo ue KnieHTa.

6.4.31. [puinmaTn go BMKoHaHHA EMJ, siki 3anoBHeHi Ta 3aBipeHi EM BignosigHo 40 NpaBu/, BUSHAYEHNX
8 [loaaTtky 4.

6.4.32. baHK 3060B’A3aHMI ¢diKcyBaTM AaTy i Yac OTPMMaHHA 3anuTy Big, KnieHTa, nogaHoro 3rigHo n.
2.29.2 umux MNpaswun, B onepaLinHo-06/1iKoBIN cuctemi.

6.4.33. bBaHK 30608B’A3aHuUI npotarom 10 poboumx AHIB 3 AHA OTPMMaHHA 3anuTy KnieHTa, nogaHoro
3rigHo n. 2.32.2 umx Mpaswun, BigwKoaysaTn KnieHTy cymy nnaTirkHOi onepalii abo Hagaty obrpyHTOBaHY BigmoBy
Y BiALWKOAYBAHHI.

6.4.34. bBaHK He Hece BiAMNOBIAaNbHICTb 3a BTpaTh KnieHTa abo TpeTboi CTOPOHM, abo HACTYMHI iX BTpaTH
Yy BUNAAKYy BUKOHAHHA BaHKOM Aopy4YeHb, NPUAHATUX BiANOBIAHO A0 NPABWA, BU3HAYEHUX B JoaaTky 4.

6.4.35. bBaHK He Hece BigNOBIAANbHOCTI 3a HeBiPHE BUKOHAHHA, MPOCTPOYEHE BMKOHAHHA abo
HEBMKOHAHHA AOpYyYeEHb, MPUNHATUX BignosiaHo Ao Mpasua, BU3HavyeHux B [loaaTky 4 go MpasBua, BHAcNigoK:

4 HeBiANOBIAHOCTI 3aKoHaM YKpaiHK Npo 6aHKiBCbKY Ta GiHAaHCOBY AiANbHICTb;

v BTPYYaHHSA 3 BOKY cya0BMX ab0o AeprKaBHUX OPraHiBs;

v 6aHKpyTCcTBa KnieHTa;

v iHLIMX YMOB, fIKi MOXKYyTb 0OroBOpPOBATMCb B OKPEMMUX AOMNOBHEHHAX A0 unx MNpasun;
4 6yab-AKNX HeCaHKL,iOHOBaHUX 3MiH abo mogudiKkauin cuctemu, 3pobaeHnx KnieHtom.

7.3ATA/IbHI YMOBM PO3MILLEEHHA KOLUTIB HA YMOBAX BKNALY «KA3SHAYENUCbKUIA AN1A MCB»

7.2. Posgin 7 MMpaBun Habupae 4YMHHOCTI Big, AHA nignucaHHA [loAaTKOBOro A0rosopy npo
PO3MIilLEHHA KOWTIB Ha YMOBaX HE3HWXXYBA/IbHOrO 3anuWKy (gani no Posginy — [lopaTtkosuin forosip) i gie
BMPOAOBIK Nepiosy abo TepmiHy, WO BU3HaYeHUn B [lo4aTKOBOMY LOrOBOpI.

7.3. KNieHT po3Mmilllye KOWTW HA HE3HUKYBAZIbHOMY 3aJIMLLKY OKPEMMMW BKNagHMMMK TpaHLIamMu.
Cyma Bcix BKnagHuX TpaHLWiB CKNafa€ HE3HUKYBANbHUM 3a/IULLOK.

7.4. CTpoK po3MileHHs BknagHoOro TpaHWYy, pekBi3auTK PaxyHKy KnieHTa, Ha akomy 6yayTb
06nikoBYyBaTMCb KOWTK KAieHTa Ta HA AKKIA ByayTb BUNAAYEHi NPOLLEHTU, NEPIOAMYHICTb, NOPAAOK HapaxyBaHHA
Ta NOPAJOK CM/IATU NPOLEHTIB, Cyma BKiagHOro TpaHwy, po3mip MPOLEHTIB, @ TaKOX iHWI 0cob6anBi ymoBM
BM3HAYalOTbCA CTOPOHAMM LINAXOM YKAadeHHA [JoaaTKOBOro A0rosopy Ta 3aABM Ha po3milleHHA BrknagHoro
TpaHuWy, AKa € A0AATKOM A0 Hboro. Ha cTpoK po3miweHHA BknagHoro tpaHwy Ha PaxyHKy KOWTW B PO3Mipi
BKnagHoro TpaHLwy 610Ky0TbCA.

7.5. KnieHT yknagae [loaaTKOBUIN AOroBip B NUCbMOBIA GOpMi Ta OTPUMYE CBiM aBTEHTUYHMIA 3a
3MiCTOM MPUMIPHUMK. PO3MilLLeHHA KOLLUTIB Ha YMOBax BKiady «KasHauyencbkuin ans MCBE» BiabyBaeTbca y popmi
HEe3HMXYBaNIbHOIO 3a/iMWKY Ha PaxyHKy KnieHTa (Ha aitodomy paxyHky KnieHTa, AKWUIA B¥Ke BUKOPUCTOBYETLCA
KnieHTom abo Ha OKPeMO BiAKPUTOMY MOTOYHOMY PAXYHKY).

7.6. Y pasi BigKpunTTa PaxyHKy BaHK Haga€ BigOMOCTI MPO BiAKPUTTA / 3aKPUTTA MOTOUYHOIO PaxyHKY B
€/IeKTPOHHOMY BUIMNsA4i 3acobamu eNeKTPOHHOro 3B’S3KY B AeHb BigKpMTTA PaxyHKy 4o BignosigHWx
KOHTPOIOOUMX OpraHiB abo y pasi HEMOKAMBOCTI NOAAHHA 3 TEXHIYHMX MPUYUNH B €/IEKTPOHHOMY BUMNAA] HAZAE
BiAOMOCTI Npo BIAKPUTTA PaxyHKy B nanepoBOMYy BUIAAAI 40 KOHTPOJIKOIOYMX OPraHiB 3a micuem peectpauii
KnieHTa, fK nnaTHMKa nogatkis. [lo AaTu novyaTKy BMOATKOBMX oOnepauii, onepauii 3a PaxyHKkom (-amwm)
34iACHIOIOTBCA INLLE 3 3apaxyBaHHA KOLITIB.
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7.7. BaHK cTArye KomiciimHy BuHaropogy (nnaty) 3a 3apaxyBaHHA KoLWTiB Ha PaxyHOK, nepepaxyBaHHsA
KOLWTiB 3 3a3Ha4yeHoro PaxyHKy (-iB) Ta oaep:KaHHA BMMMUCKM MPO PyX KOWTIB 33 UUMMU pPaxyHKamMu 3rigHo 3
AiFUYMMM Ha AeHb 34iMcHeHHA onepauii Tapudpamm baHky.

7.8. AKLWO AgHeM po3610KyBaHHA cymun BKnagHoro TpaHwy Ha PaxyHKy 3rigHO 3asaBM Ha PO3MiLLEeHHSA
BknagHoro TpaHwy € Hepobounit AeHb, cyma KowwTiB po36/10KOBYETbCA NepLluoro poboyoro gHA, HACTYNHOro 3a
HepobouMm, Npu LLboMy Hepoboui AHI NPU Po3paxyHKY NPOLLEHTIB HE BPaxOBYHOTbCA.

7.9. JocTpoKkoBe noOBEpHEHHA BCIiEl CymMW, [OCTPOKOBE MNOBEPHEHHA YacTWUHW, NpPOJIOHrauia,
NONOBHEHHA BKAaaHOro TpaHLWy MOXIMBO 3a iHiLiaTMBO KnieHTa, AKLWO Le BKa3aHO B 3aABi Ha PO3MilLLeHHA
BknagHoro TpaHuy.

7.10. MNoBepHeHHA KowTiB KnieHTy [0 3aKiHYeHHA nepiody poO3milleHHA KowTie B  dopmi
HE3HW}KYBa/IbHOrO 3a/MLLKY WOA0 KOXKHOro BrnagHoro(-ux) TpaHwy(-iB) 34iicHIOETbCA BaHKOM Ha niacrasi
3anBu KnieHTa, nogaHoi B baHK, He MeHLe HiX 3a 2 (aBa) pobounx AHA A0 6arKaHoi 4aTM OTPMMAHHS KowTiB. Mpu
LbOMY HapaxyBaHHA NPOLEHTIB 38 BECb Nepiog, PO3MIiLLEHHA BKNALHOIO TPaHLWY 34iMCHIOETLCA 3@ CTaBKOO, LLO
A€ B baHKy 418 NOTOYHMX PaxyHKiB (BKNaAiB Ha BUMOTY), 3rigHO 3 Ait0YMMM Ha AeHb MOBEPHEHHSA YacTMHM Ta/abo
BCiel cymu BKnagHoro TpaHwy abo Ha aeHb posipeaHHA JoaaTkosoro gorosopy Tapudamm baHky.

8. BIANOBIAANBHICTb CTOPIH
8.1. 3a HecBoeyvacHy abo HeHaneXHe BUKOHaHHA ymoB [oroBopy CTOPOHM HecyTb BiANoOBiAaNbHICTb,
nepeabayeHy NoaoXKeHHAMM YAHHOTO 3aKOHOAaBCTBA YKpaiHu, [loroBopom Ta unmu Mpasunamu.
8.2. Y pa3i nopyweHHA BaHKOM yCTaHOBNEHUX CTPOKIB BUKOHAHHA MAATIKHOI iHCTPYKUii KnieHTa Ha

nepekas abo y pasi NopyleHHsA CTPOKIB 3aBeplueHHA nepekasy, baHK cnnauye KnieHTy neHto y po3smipi 0,1
BiZLCOTKA BiZ, CyMW NPOCTPOYEHOrO NAaTeXKy 33 KOXHUI AeHb NPOCTPOYEHHSA, ane He binbwe 10 BiACOTKIB Bif,
CYMM MNIATiXKHOI onepau,ii.

Y pasi BMKOHaAHHA MOMWAKOBOI NAATIXKHOI onepauii Ha PaxyHOK HEHaJIedKHOro oTpumyBava baHk
3000B’s13aHNIN HeramHo nicns BUABMEHHA NOMWIKM NEPEKA3aTU 3a PaxXyHOK BIACHUX KOLITIB Cymy MaTixKHOT
onepavuii oTpMMmyBayvy, a TaKOX CNNAATUTU MOMY NeHto B po3Mipi 0,1 BiACOTKA CyMmn NPOCTPOYEHOro NaaTexy 3a
KOXXHUI AeHb NPOCTPOYEHHA Bif, AHA 3aBepLUEHHA NOMMJIKOBOI NAATIXKHOT onepauii 40 AHA NepeKasy KOoLWTiB Ha
paxyHOK oTpMmyBaya, ane He binbwe 10 BiACOTKIB Cymu NaaTixKHOI onepau;i.

Y pasi BUKOHaHHA NOMMUAKOBOI NAaTi*KHOT onepadji 3 paxyHKy HEHaNeKHOro naaTHUKa baHK 30608’A3aHMI
HeramHo nicns BUABMEHHA NOMUIKM abo Nicns OTPMMAHHS NOBIAOMIEHHS HEHANIEXKHOTO NAaTHUKA (3a01eXKHO Big,
TOro, WO Bigbynoca paHille) nepekasaT 3a PaxyHOK BAACHWMX KOLITIB CyMy MIaTiXKHOI onepauii Ha paxyHoK
HEHaNEeXHOoro NAaTHMKa Ta CNAATUTU MoMY NeHto B po3Mipi noagiliHoi 061ikoBoi cTaBKM HalioHanbHOro 6aHKy
YKpaiHM 33 KOXKHUIM OeHb Bif, AHA CNMCAHHA 3 PaxyHKY KOLITIB 32 MOMWIKOBOIO NAATIXHOK onepaLieto Ao AHA
NMOBEPHEHHA KOLWITIB Ha paxyHOK HEHA/NEeXKHOro nnaTtHMKa. BaHK 3060B’A3aHW TaKoX BiAWKOAyBaTU
HEeHaNeXKHOMY MAATHUKY CYMy YTPUMAHOI/cnnayeHoi HeHanexHMM NAATHUKOM KOMICiIiHOI BMHaropoau 3a
BMKOHaHy MOMMW/IKOBY MAATiXKHY onepaL,ito (3a HaABHOCTI TAaKOT KOMICiIiHOT BUHAropoam).

8.3. Y BMNaaKy HenoBepHeHHA KnieHTOmM B 3—AeHHUIM TEPMiIH NOBHOI CyMM NOMMIKOBO 3apax0BaHUX
Ha MOro paxyHoOK KOLUTIB Micns Hanpas/ieHHsA BaHKOM NoBigomMaeHHs, abo BUABNEHHA KNiEHTOM NOMWAKOBOro
3apaxyBaHHA KOLTIB HA MOro paxyHoK, KnieHT pasom 3 noBepHEHHsM NMOMWIKOBOrO nepekasy cniadye baHky
neHto B po3mipi 0,1 npoLeHTa Big HECBOEYACHO NOBEPHYTOI CYMM 3@ KOXKHUIN AeHb NPOCTPOYEHHS, ane He binblue
10 npougeHTiB Big cymn nepeKasy.

8.4. Bcto BianoBiganbHicTb 3a HecBoeyacHe HagaHHA BaHKy HeobXiAHUX AOKYMEHTIB Ana 3'acyBaHHA
CTaHY PO3PaXyHKiB 3@ €KCNOPTHUMM, iIMANOPTHUMM, NiISUHTOBUMM ONEpaLiaMM, B T.4. i 33 AOCTOBIPHICTb AaHUX,
3a3HayYeHMX B PO3PAXYHKOBUX AOKYMeEHTax, Hece KNieHT 3rigHO 3 YUHHMM 3aKOHOA4aBCTBOM YKpaiHW.
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8.5. Y pasi HeBUKOHaHHsA KnieHTom cBOix 3060B’s3aHb, nepenbavyerHunx n.6.3.14 unx MpaBua, OCTaHHIM
cnaayvye Ha KopucTb baHKy wTpad y po3mipi 100 rpH. 33 KOXKEH BMMALOK NOPYLUEHHA CBOro 30608’ A3aHHSA.

8.6. KnieHt 6epe Ha cebe nOBHY BiANOBIAAaNbHICTL 3a onepauii, NpoBeAeHi 3 BMKOPUCTAHHAM
KOPMNOpPaTMBHOI NAATiXKHOI KapTW [0BipeHMMM ocobamM, a TaKoXK, AKLLO KOpnopaTWMBHa NAaTiKHa KapTa
CBOEYACHO He noBepHeHa B baHK npu 3BinbHEHHI LUUX OCib.

8.7. 36utkuM, 3aBaaHi baHky KnieHTom abo [eprkatenem (-n1amu) BHACNIAOK HEBUMKOHAHHA YMOB
AaHoro [loroBopy, nignaratoTb HeratHOMYy BiALlWKoAyBaHHIO 3 60Ky KnieHTa 3a nepluoto BUMOroto baHKy.

8.8. B pasi BUHUKHEHHA 3abOProBaHOCTI MO KapTKOBOMY PaxyHKY Ta ii HeMmoraweHHs B CTPOKW,
BM3HauyeHi [JoroBopom Ta lNpasBunamu, KnieHT rapaHTye NoBepHEHHs CyM TaKoi 3aboprosaHocTi baHKy Bcima
KOLITaMM, MaMHOM, MaiHOBMMMW NPaBaMM, LLLO HaNeXaTb MOMY.

8.9. Y pasi 3actocyBaHHsA A0 baHKy caHKUiit BHacnigok nNOMMUAKOBWMX Ait KnieHTa, OCTaHHIN
30608 A3YETHCA BiALWKOAYBaTW BCi 3aBAaHi baHKy BHacNigoK LboOro 36UTKK B NOBHOMY 06cA3i.

8.10. 3a HecBOeYacHy onnaty nocayr, nepegbaveHnx JorosBopom, KnieHT cnnavye baHKy 3a KOKeH
BMMaZOK NOpYLIEHHs neHto y po3mipi 0,1% Big, cymmn 3aboproBaHOCTI, afe He BULLE NOABIMHOT 061iKOBOT CTaBKM
HBY, wo aisna B nepioA, 3a AKMN CNIAYYETbCA MEHA 3@ KOXKHWUI AeHb NPOCTPOYEHHS.

8.11. BianoBiganbHICTb 3a Li/IbOBE BUKOPUCTAHHA KOLWTIB NPU 34iMCHEHHI nepekasiB 3 NoAaTKy Ha
[0/ aHy BapTiCTb, NOBHOTA HapaxyBaHHA Ta cr/jiaTta CyMM NOAATKY Ha AoAaHy BapTiCTb NPW 34iMCHEHHI NAaTeXiB,
Bi4NOBIAHO A0 BUMOT YNHHOIO 3aKOHOAABCTBA YKPaAiHN NOKNAAAETLCA Ha KieHTa.

8.12. BianoBiganbHiCTb 33 AOTPUMAHHA BUMOT YUHHOTO 3aKOHOAABCTBA YKpPAiHM LWOA0 PO3PaxXyHKY Ta
BCTAHOBJ/IEHHA NiIMITY KacW NOKIAZAETLCA Ha KnieHTa.

8.13. Y pasi nopyweHHsa KnieHTom 6yab-akoi 3 ymos [lorosopy, Mpasun Ta JoaaTKoOBMX A0roBOpiB, AKi
€ HeBig emHol0 YacTMHoto [oroBopy, BiH 3060B A3YETbCA BiAlWKoAyBaTU BCi 3aBAaHi baHKy BHacnigoK Lboro
36MTKiB NOBHOMY 06cA3i.

8.14. BaHK He Hece ¢iHaHCOBOI BiANOBIAANbHOCTI Neped, KNieHTOM y pasi NopyLeHHA OCTaHHIM YMOB
Jorosopy Ta [1o4aTKOBUX AOrOBOPIB, AKi € NOro HEBIiA, EMHOIO YaCTUHOLO.

8.15. TepmiHM NO30BHOI AaBHOCTI 32 BUMOTOO NPO CTATHEHHS BUHAropoAmn, HeyCTOMKN — NeHi, Wwtpadis
YCTaHOB/IIOKOTLCA CTOPOHAMM TPUBaANICTIO 3 (TpU) POKMU.

8.16. KnieHT Hece BignoBiganbHicTb 3a onnaty Bcix onepauit 3 KIMK, 3giiicHeHux nicns
KPagixKn/BTpaTK KOPNOPaTUBHOI NAATIXKHOT KapTH, Y BUNAAKaX, AKLLO:

v Ha MOMEHT 3iicHeHHA Takoi onepauii KnieHT abo eprkaTtenb He noBigoMmmnan baHk npo BUNaaokK
Kpaai*KKku/ BTpaTM KOpNopaTUBHOI NAATiXKHOT KapTn y NOpAAKY, BCcTaHoBAeHoMy [JoroBopom Ta Mpasunamu; v/
onepaLiito 6yno 34iMCHEHO L0 MOMEHTY NOCTAHOBKM KapTKKU A0 CTON - JIUCTY.

8.17. MuTaHHA BperyatoBaHHA GiHAHCOBUX B3aEMOBIAHOCUH MiK KnieHTom Ta [epkaTenem KapTku
3HaAX0AATbCA B KOMNeTeHLUii KnieHTa.

8.18. baHK He Hece BiANOBIAANbHOCTI:

v 33 HecTauyy rOTiBKOBMX KOLUTIB, AKLWLO Taka Oyna BWsABAEHa MNpPW MepepaxyHKy roTiBKM Mo3a
Mmexkamu baHKy i 6e3 Moro npeacTaBHUKA;

4 3a 30608 'A3aHHAMM KNieHTa;

4 33 AOCTOBIPHICTb 3MICTy NAaTi*KHOI iIHCTPYKLIT, opopmaeHoi KnieHTom, a TaKoXK 3a MOBHOTY i

CBOEYacHiCTb cnaaty KnieHTom noaatkis, 360pis/cTpaxoBux BHECKIB (0608 A3KOBUX NiaTexis);

v 33 HaCNiAKM BUKOHAHHA €NeKTPOHHUX NAaTiXKHUX AOKYMEHTIB, Wo 6yau nignucaHi HediicHMm
eNeKTPoOHHNUM uudpoBuM niannucom KnieHTa Ta Hagiiwnm Ao baHKy A0 OTPUMAHHA HUM iHPopmauii npo
HeaiNCHICTb eneKTpoHHoro undposBoro nianucy KnieHTa;

v 3a A0CTOBipHICTb iHGOPMaLLT, WO MICTUTBCA B PEKBI3UTAX EIEKTPOHHUX NAATIXKHUX LOKYMEHTIB,
BignpasneHmx KnieHTom Ta 3aBipeHMX MOro eNIeKTPOHHUM LUMPPOBUM NiZNUCOM, LWLO BUHUKAN 3 BUHU KNieHTa;
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4 32 HecnpuaTAuBI HacnigkM pana  KnieHta, WO BWMHUMKAM 3 MOr0 BMHWM B pe3ynbTari
HecaHKUioHoBaHoro aoctyny Ao Cuctemu ocib, He ynoBHoBaxeHux KnieHTom Ha ue, abo TpeTix oci6 (He
BUKOPUCTaHHA KnieHTOM A0AaTKOBUX NOCAYT, BU3HaYeHux Po3ainamu 4 Ta 5 Mpasun ToLwo);

4 33 HeCnpuATAMBI Hachigkm gns KnieHTa, WO BMHWKAM B HACNiAOK OTPUMAHHA Oyab-AaKMMU
TpeTimm ocobamm iHbopMalii, AKa € BAHKIBCbKOO TAEMHULEID, 3 BUHU KiEHTA WAAXOM MOPYLUEHHS HUM YMOB
Jorosopy Ta Npasun;

v 33 HacnigkuM BMKOPUCTAHHSA CuUCTEMM 3 MOpyWEHHAM MpaBua iHPpopmaLliliHOT 6e3nekw,
BM3HayeHMX ymoBamu [Mpasun Ta npasuaamm pobotu B Cuctemi (Joaatok 4);

4 3a onepauii, wo 6yan nposegeHi 3a gonomoroto Cuctemu nnatexiB ocobamu, WO He €
YnoBHOBaxkeHUMN ocobamm, 3a BUHATKOM BUMNAAKiB, KonuM KnieHT 3aBY4acHO noBigommB BaHK nNpo HaaaHHs
MOBHOBAXXEHb UMM 0cobam Ha goctyn Ao Cuctemu, WAAXOM HagaHHA baHKy HOBOro nepeniky ocib, AKi matoTb
NpaBo pO3NOPAAMKATUCA pPaXyYHKOM, i MiANMCYBaTM pPO3PaxyHKOBI AOKYMeHTU. BaHK TakoX He Hece
BiZiNOBIAANbHOCTI 33 onepauii, AKi 3aincHIoTbeA B CUcTeMi nicaa nosigomneHHA BaHKOM npo HeobXigHicTb i
610KYBaAHHSA;

v 33 MOX/MBI 36MTKM, WO 3aBAaHi BHACNiQOK HaBMMUCHOro Ta/abo HeHaBMMCHOrO AOCTyny A0
iHpopmaLii KnieHTa, wWo 3HaxoauTbCA Yy No3a HaHKIBCbKMX KaHanax 3B’A3Ky Ta nosa 6aHKiBCbKMX cucTemax
36epiraHHA iHbOpMaLLi, BKNOYAOUM TEXHIYHI Ta TEXHIYHO-NpOrpamHi 3acobu KnieHTa, gismu TpeTix ocib;

v 3a 360i npu 0bmiHi iHbOpMaLi€D, WO BUHUMKAM B pe3y/ibTaTi HECMNpPaBHOCTI JiHilA 3B'A3Ky,
BiAK/NOUEHHA abo nepeboiB 3 eneKTponocTayaHHAM, HECNPABHOCTI TEXHIYHUX 3acobiB KnieHTa, NoWKoAKeHHS
AaHWX Ha Komn'toTepax KnieHTa Ha AKMX BCTaHOB/IEHO ENEKTPOHHA cUCTEMA NAATEXKIB KOMM' IOTEPHUMMU Bipycamu;

v 3a BiANOBIAHICTb TexHiYHMX Ta/abo nporpamHmx 3acobis, LLO BUKOPUCTOBYIOTLCA Aaa poboTH B
ENEeKTPOHHIM cucTemi naatexis ix eTaloOHHMM 3pa3Kam, OTPMMaHUM Big, KoMnaHii-BMpobHUKa Ta/abo komnaHii-
pPO3pP0O6HUKa;

v 3a nopyuweHHs 3000B’A3aHb BHACNiAOK HaCTaHHSA BUMNAAKiB, WO 3HAxXo4ATbCA Mo3a MOro
KOHTPOJIEM Ta NOB'A3aHi 3i 360AaMK B pobOTi 30BHILLHIX CMCTEM OMNAaTH, PO3PaxyHKiB, 06po6KK i nepeaayi AaHMx
Ta/a60 332 BUHMKHEHHSA iHWKX KOHAIKTHUX CUTYyaL,ili No3a cdepoto MOro KOHTPOAID;

4 3a 36uTkM KnieHTa BiA 34jiicHeHHA onepauiit y pasi BigmoBu KnieHTa BiA OTpMMaHHA
nosifomneHb baHky nNpo 3ailicHeHi onepauii 3 BukopucTaHHAM KIMK KnieHTa.

8.19. KnieHT Hece BigNoBiAaNbHICTb 33 NPaBU/IbHICTb | 4OCTOBIPHICTb iHGOPMaLLi, WO NnepesaeTbea Ao
baHKy 3a gonomoroto Cucremm.

8.20. CTOpOHM He HecyTb BiANOBIAANbHOCTI 3a HedoNiKM B poboTi CUCTeMW, WO BUKAUKAHI
HeCnpaBHICTIO TeZIeKOMYHiKaLiMHWUX KaHaniB abo agieto 06cTaBMH HenepebopHOi cnam Ta € nepelkogoto KaieHTom
Ta baHKom cBoix 060B’A3KiB No Jorosopy.

8.21. BaHK Hece BiANOBIAANbHICTb 33 PO3ronoleHHs iHpopmal,ii, Wo MiCTUTb BaHKIBCbKY TaEMHMULLIO,
Bi4NOBIAHO A0 YNHHOrO 3aKOHO4ABCTBA YKpaiHW.

8.22. Y pasi nputArHeHHA baHKy [0 BiANOBIAANbHOCTI 3a nopyweHHA KnieHTOmM 3aKOHOAaBCTBA
YKpaiHM WO perynoe 34ilMcHeHHA onepauii B iHO3eMHiW BantoTi abo 3akoHogaBcTBa YKpaiHM 3 NUTaHb
OEPXKaBHUX 3aKyniBesb, WO cTanoca 3 BUHU KnieHTa, KnieHT 3a BMMoOroto baHKy BiawKoaoBye baHKy 36UTKH,
3aBAaHi TAKMM NOPYLUEHHAM, Y NOBHOMY 06CA3i.

8.23. KnieHT, y BUNaAKy KNOMNOTaHHA Ha OTPUMAHHA NOCAYT He3axXMLLEHMMWN KaHanaMu 3B'A3KY, Hece
BiZNOBIAa/IbHICTb 338 PU3MK PO3rosiolleHHs byab-aKkoi iHpopMallii 3a Moro PaxyHKom (-amu) TpeTim ocobam yepes
nepeaaydy HeobxigHoi KnieHTy iHdopmaLii He3axuiLeHMMM KaHanamm 38‘a3Ky Ta NOBHICTIO NOrOAKYETbCA 3 TAKUM
cnocobom nepegadi iHbopmaduii.

8.24. BaHK 3BiNbHAETLCA Bif BiANOBIAaIbHOCTI 338 NPOTUNPABHI Aji, AKi 6y/1IM BUMHEHI YNTOBHOBAaXKEHNUMM
ocobamu KnieHTa nicns ix 3BiNbHEHHSA UM 3MiHW iX NOBHOBaXeHb, Y pasi AKLLO KNieHT B TMCbMOBI popMi 3aBYACHO
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He nosigommB baHK Npo BiANOBIAHI 3MiHW, @ TaKOX He HafaB AOKYMEHT MPO CKAaCyBaHHA AOBiPEeHOCTEN, LLO
[03BONAIOTb NPUMMATK Big, TpeTix ocib Ta BMAABaTM TPeTim ocobam AOKYMEHTU, SKi NOB’A3aHi i3 34iMcHeHHAM
onepadiit 3a PaxyHkom (-amn).

8.25. KnieHT- ¢isnyHa ocoba-nignpuemeup, KnieHT ¢isnyHa ocoba, fka MNpPoOBaAUTb He3anexKHy
npoodeciiHy AianbHICTb, 3000B’A3YETbCA O0AepPKYBATU Bif, baHKy [oBiAKYy Npo cucTeMy rapaHTyBaHHA BKAaAiB
disnyHux ocib (aani — Josigka GPrBPO), y CTPOKKU, BU3HAYEHI YNHHMM 3aKOHOAABCTBOM YKpaiHu Ta y cnocib,
nepeabayeHnin ymosamum lorosopy Ta Mpasuaamu, Ta nignucysatu 3asHaveHy Josigry PredO.

8.26. CTopoHU AomoBuAUCh, WO KnieHT ¢isnyHa ocoba-nianpuemeub, KnieHT dismyHa ocoba, sika
NpoBaAuTb He3anexHy npodeciiiHy AisanbHICTb, 3060B’A3YETLCA He pialle HiXK oAuH pa3 Ha piK 3BepTaTvca 40
baHKy gns ofepKaHHA Ta 03HaMomaeHHA 3 [Josiakoto ®IBPO y cTpoKkm Ta y cnocib, nepenbaveHnii ymosamm
Jorosopy Ta MNpasunamu.

9.00PC-MAXOP

9.1. CTOpOHU 3BiNbHAOTLCA Big BiANOBIAANbHOCTI 33 4YacTKoBe abo MoOBHE HEBUKOHAHHA CBOIX
3060B’s3aHb 3a [JOroBOpOM Yy BMNAAKY HACTaHHSA Ta Aii 06CTaBUH, WO 3HAXOAATbCA NO3a MEXaMU KOHTPOO
CTopiH, Ta aKi CTOpoHW He moran nepeabaunt abo 3anobirtn (ob6ctaBuHM HenepebopHOoi cuan). o Takux
06cTaBWH 3a [JOroBOpoM HanexKaTb: BiINCbKOBI Aji, He3a1eXHOo Big GaKTy OroNolWeHHs BiliHW; NOBCTaHHA; CTUXiMHI
JINXa; MNOXKEMXi; HecaHKLUioHOBaHe BTPy4YaHHA B pPobOTYy aBTOMATM30BaHMUX CUCTEM, KOMM'IOTEPHUX MepeK
(kibepaTaka) pilleHHs NOBHOBAaXHUX AepP*KaBHUX OpraHiB YKpaiHu Ta iHWi, BiAHECeHi YUHHUM 3aKOHO4AaBCTBOM
YKpaiHu fo o6¢cTaBmH HenepebopHoOi cuau.

9.2. KnieHT He 3BiNbHAETLCA BiA BiANOBIAA/NIbHOCTI 338 HECBOEYACHE BMKOHAHHS 30060B’A3aHb, AKLLO
06CTaBUHK, BU3HaYeHi n. 9.1 JoroBopy HacTanm y nepios NpoCcTPoYeHHA BUKOHaHHS 3060B’A3aHHS.
9.3. ®aKT BUHUKHEHHA 06CcTaBMH HenepebopHoi cuam CTOpoHa, WO He B CTaHi BUKOHYBATK B3ATI Ha

cebe 3a [loroBopom 3060B'A3aHHA, NiATBEPAKYETLCA BiANOBIAHUM AOKYMEHTOM, BUAAHMUM YNOBHOBAXKEHUMM
opraHamu/opraHisauismm, B Tomy uncai Toproso-npomMmnc/ioBoto NanaTtoo YKpaiHu.

9.4. CtopoHa 3060B'A3aHa NoBiAOMUTU iHWY CTOPOHY NPO HACTaHHA Ta NPUNUHEHHA Aii o6cTaBUH
HenepebopHOI CMAK, 3 HAaJaHHSA NiATBEPAKEHHA KOMMNETEHTHOrO OpraHy, NPOTAroM TPbOX POHOYMX AHIB Big AaTh
iX HacTaHHA Ta/abo NpUNUHEHHA. HeAOTPUMaHHSA CTPOKIB NOBIAOMAEHHA NPO HacTaHHA 06cTaBUH HenepebopHOi
cunm nosbasnne CTOPOHY NOCMAATMCA HA TaKi 06CTaBMHM AK NiACTABY 3BiIbHEHHA BiA BiANOBIAANbHOCTI.

Y BMNagKy HacTaHHA o6cTaBuH, BM3HadeHux n.9.1 umx [MpaBuA, CTPOK BMKOHAHHA 3060B’A3aHb
BiICTPOYYETLCA HA TEPMIH Aji TaKMUX 0O6CTaBMH, afie He Binblue AK Ha OAMH KaneHdapHUI MicAulb.

9.5. AKWo obcTaBuHM, BU3HauYeHi n. 9.1. unx Mpasun, byayTb 4isTn Ginble ogHOroO KafeHAapHOro
micaua, CTOpOHM MatoTb NPABO iHiLiOBAaTK po3ipBaHHA [,OroBopy B NOPAAKY, BU3HaYeHOMY [loroBopom.

10.IHLWWI YMOBU

10.1. Y BUNagKax nepepaxyBaHHA KOLWTIB Ta HAPaxoOBaHMX NPOLEHTIB 33 BKA3A0M Y iHO3eMHili BantoTi
Ha NOTOYHMI paxyHOK KnieHTa B iHWOMY HaHKy BUTPaTH, NOB'A3aHi 3 BUNAATOO NPOLLEHTIB | MOBEPHEHHAM CyMu
BK/IaZy, CMQYyloTbCA 3@ paxyHOK KnieHTa. OCTaHHE BMKOHYETbCA LWAAXOM NOAAHHA KnieHTOM nnaTiKHMX
IHCTPYKLiMA MixKHapoaHoro 3paska (SWIFT), oKpemo Ha nepepaxyBaHHA CyMWn BKiady Ta NPOLEHTIB, 3 MOMITKOIO
y noni 71 cumsony BEN (wono snbopy cnocoby Ta NopaaKy BiAWKOAYBAHHA KOMICIMHMX iHO3eMHOro 6aHKy 3a
MiXKHapOoAHi NepeKasn 3a paxyHOK OTPMMYyBaya KOLWTIB - Y BiANOBIAHOCTI A0 MiXXHAaPOAHMX MPaBUA PO3PaXxXyHKiB).
Mpwn uboMy, 3apaxyBaHHA KOLWTIB HA KOPUCTb KJliEHTa 3a Mi*KHAapOAHUM MepeKa3om NPOBOAUTLCA IHO3EMHUM
H6aHKOM 32 BUNYYEHHAM CYMU KOMICil, OKPEMO 32 KOXKHUM MepeKasom.
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MepepaxyBaHHA KOLWTIB BKAAAY Ta HAPaXOBaHUX NPOLLEHTIB Ha NOTOYHMIA paxyHOK KnieHTa B iHLWIOMY 6aHKy,
3 ypaxyBaHHAM YMOB LbOro MyHKTY, Ta BCi OCTAaTOYHI pO3paxyHKOBI onepaLiii No 3aKiHYeHHI CTPOKY PO3MILL,EHHA
KowTiB (abo paHiwe) 3a Bumorow KnieHTa, 3 ypaxyBaHHAM ymoB [loroBopy, 3aiicHlolOTbcA BaHKom y
BiZNOBIAHOCTI 4O ONepaL,iMHOro Yacy No BUKOHAHHIO BiANOBIAHUX NaTeXiB.

10.2. JlnuctyBaHHA Mmixk baHKOM Ta KnieHTOM, y TOMY YMCAi WOAO 3MiH i pO3ipBaHHA BKAa4y, MOXe
34ificHoBaTMCA nowToto. Bci nosigomneHHA 3a ummn [MpaBunamu Ta [lOroBOpOM, 3@ BUK/OYEHHAM
nepeabayerHnx n.n. 6.1.6 Ta n.n. 6.3.33 yux Mpasun, 6yayTb BBaXKATUCA 3POBNAEHUMU HANEKHUM UYMHOM, Y
BMMAAKY SKWO BOHM 3fiMCHEHHI y NUCbMOBI popmi Ta HagicnaHi pekomeHZOBaHUM NINCTOM, Kyp'epom 3a
3a3HayeHnmM agpecamm CTopiH, abo BpyueHHi 0cobMCTO Nig PO3NMCKY NPO OTPMMaHHA. [laTolo OTPMMAHHA TaKMUX
noBifOMNEHb Byae BBaXKATUCA: Y BUNAAKY HaACUNAHHA PEKOMEHAOBAHUM NUCTOM, KYP €EPOM — AaTa NOLWTOBOTO
WwTemnena Bigainy 3B’A3Ky o4ep)KyBaya, a y BUNAAKY BPYYEHHA oAeprKyBayvy ocobucTo nig po3nucky npo
OTPMMaAHHA - AaTa iX 0COBUCTOro BpyYeHHs.

10.3. Bci nonepegHi neperoBopwu, a TaKoXK BCe NonepeaHe MNCTYBAHHA 3 npeameTy [loroBopy, BTpayae
CUAY 3 MOMEHTY MignMcaHHA [loroBopy o6oma cTopoHamMu.

10.4. Crnopu, WO MOXKYTb BUHUKHYTU Mix CTOPOHaMM Npu BUKOHAHHI [JoroBopy, BUPILLYOTLCA LUAAXOM
6esnocepeaHix NEPEroBopiB Mk HAMM, a Yy BUNaZKax HEAOCATHEHHA 3roAn — B CyAi Y BiANOBIAHOCTI A0 YNHHOIO
3aKOHOAaBCTBA YKpaiHu.

10.5. BigmoBa Bif, BMKOHaHHA 3000B'A3aHb i BHECEHHA 3MiH B [lOroBip AOMNYCKAETbCA B MOPAAKY,
nepeabayeHomy [JoroBOpom.
10.6. Y BUNAAKy 3MiHW PEKBI3UTIB MOTOYHOrO PaxyHKY LWOAO MOBEPHEHHA BKAAAY, BU3HAYEHOrO

ymMoBamu BignosigHoro [loaaTkoBoro goroeopy, KnieHT npotarom 5 (n'atn) poboumnx AHIB NoBigOMAAE Npo Le
BaHK, He MeHLUe Hi¥X 33 N'ATb AHIB 4,0 AHA NOBEPHEHHA BKAAAY (4eno3uTy).

10.7. KnieHT Hagae 3roay Ha BUKOHaHHA BaHKOM 3aKOHO4aBYMX BUMOT MPO HadaHHA iHbopmallii npo
CTaH paxyHKy 3a [JoroBOpoMm, 3 A0AepXaHHAM BMMOT YNHHOTO 3aKOHOAABCTBA YKpaiHW Npo 36epeskeHHs Ta
PO3KPUTTA BaHKIBCbKOT TAEMHMULL.

10.8. YKnaswu [orosip, 3 MeTOl0 HaNIe}KHOro BMKOHAHHA BaHKom cBOEi gianbHocTi, KnieHT Hapae
BaHKky 3rogy Ha 36ip, 36epiraHHA, BMKOPWCTAHHS, MOLWMPEHHS, 0BPOOKYy, iHWMM 4YMHOM iHpopmalii Ta
BigomocTel, sKki ctocytoTbes KnieHTa Ta cTanm Bigomi BaHKy y npoueci o6cnyrosyBaHHA KnieHTa (B T.4. i TUX, WO
3rigHO i3 YUHHMM 3aKOHOZABCTBOM YKpaiHM BiAHOCATLCA A0 6aHKIBCbKOT TAEMHULi Ta NepPCOHaNbHUX AAHUX),
BK/IIOYAIOYM PO3KPUTTA TaKMUX BigomocTel Ta iHGopmauii KOHTpareHTam BaHKy, yNOBHOBAXKEHUM AeprKaBHUM
opraHam, BK/1104alouM KOHTPOJIIOYI OpraHu, Ta B pasi HeobxigHOCTI iHWKMM TpeTim ocobam, B meKax Ta obcsarax,
HeobXigHUX A8 BUKOHAHHA HUMM CBOIX PYHKL.

10.9. JoroBip moxe OyTM posipBaHWit 3a iHiLiaTMBOO BaHKy 3 060B'A3KOBMM MNUCbMOBUM
NnoBifOMNEHHAM (pekomeHAoBaHUM nuctom) KnieHTa He nisHiwe HiXX 3a 20 KasfeHAapHWUX AHIB A0 AaTtv
posipBaHHA. pW HEOTPMMaHHI NMUCbMOBWMX 3anepedeHb Big KnieHTa Ha Take NOBIAOMJIEHHA NPOTArOM
3a3Ha4yeHoro TepmiHy, [lorosip BBa)KaeTbCA PO3ipBaHMM 3 AaTW, AKa HacTynae 4epe3 20 AHIB Big AHA
HanpaB/ieHHA NOBIAOMNEHHS 32 YMOBM BiACyTHOCTI 3aboprosaHocCTi nepes baHKoM, 3a/MLWIKKM 33 PaxyHKamun baHK
nepeHocuTn Ha BanaHcosuit paxyHok 2903 «KolwTn KnieHTiB 6aHKy 33 HeailoYMMmM paxyHKamm» Ta 061ikoBye 6e3
HapaxyBaHHA NPOLEHTIB 4O MOMEHTY 3BEPHEHHSA BNACHUKIB LLUX KOLITIB LLOA0 PO3NOPAAKEHHA HUMU. PaxyHOK
3aKPMBAETbCA 33 YMOBM BMKOHAHHA KnieHTOM B NoBHOMY 06cA3i 30608’S3aHb 33 30BHILLUHBOEKOHOMIYHUMM
[0roBopamu Ta 3HATTA BaHKOM 30BHILLHBOEKOHOMIYHUX OnepaLiin 3a 3a3Ha4eHMMM J0FrOBOPaMM 3 KOHTPOJIO.

11.YMOBUW rAPAHTYBAHHA KOLWUITIB ®OHAOM rAPAHTYBAHHA BKNAAIB ®I13MYHUX OCIB

B gaHoMy po3gini TepmMiHM «BKAaA» Ta «BKAALHWUK» MAlOTb 3HAYEHHA, WO BM3HAYeHi 3aKOHOM YKpaiHu
«IMpo cnctemy rapaHTyBaHHA BKNaAiB Gpi3snUHUX OCibO».
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11.1. KoxHoMy BKNagHWKY 6aHKy PoHA rapaHTyBaHHA BKAaAiB ¢isnuHMxX ocib (aani - doHA) rapaHTye
BiZILLKOAYBAHHA KOLWTIB 3a MOro BkAagom. ®oHA BiALWLKOAOBYE KOWTU B PO3MIipi BKAAAY, BK/IOYAKOUN MPOLEHTH,
CTAaHOM Ha KiHelb AHA, WO nepeaye AHI0 NoYaTKy npoueaypu BuseaeHHA PoHaom BaHKy 3 pUHKY, ane He Hinble
CYMW TPaHWYHOrO pO3MIipy BiAWKOAYBaHHA KOLWTIB 3@ BK/Ja4aMW, BCTAaHOB/AEHOro 3aKoHOm YKpaiHu «[po
CUCTEMY FrapaHTyBaHHA BKNagaiB disnuHMX 0Cib» Ha Lel AeHb, He3a1eXHOo Bif KiNbKOCTi BKNaajie B o4HOMY BaHKy.
IHbopMaLia Npo cymy rpaHUYHOro PO3Mipy BiAlIKoAyBaHHA po3milieHa Ha CaiiTi baHKy Ta iHTepHeT cTopiHui
doHay 3a agpecoto: http://www.fg.gov.ua.

11.2. BKnagm rapaHTylOTbCA OKPEMO Y KOXKHOMY i3 6aHKiB. Y pasi po3millleHHA AeKiNbKOoX BKNaAiB B
oAHOMY BaHKy rapaHTYETbCA CYMa BCiX BK/aAiB, ane He Binblue BU3SHAY€HOro 3aKOHOAABCTBOM PO3MipY.

11.3. ®PoHA, rapaHTye BiglWKoAyBaHHA KOWTIB 33 BKNAAOM, AKMA BKAAZHWMK Mae B OaHKy, WO B
NoAanblLIOMy peopraHi3yBaBca WAAXOM NepeTBOPEHHSA, Ha TUX CaMMUX YMOBaAX, LLO i A0 peopraHisauii.

11.4. Bknagu, nepefaHi nepexigHomy 6aHKy, rapaHTytoTbcd POHOAOM Ha TUX CaMUX YMOBaX, LIO
iCHyYBanu A0 AHA iX nepeaaui.

11.5. BKknagHWK HabyBae NpaBO Ha OAEP!KaHHA FapaHTOBAHOI CyMM BiAWKOAYBaHHA KOLWTIB 3a
BK/IalaMM 3a paxyHOK KowTie POHAY B MeXKax rpaHUYHOro po3mipy BiZLWKOAYBaAHHA KOLWTIB 32 BK/Iagamu nicna
NPUNHATTA PilLeHHS NPO BiAKAMKAHHA BaHKIBCbKOT NiLeH3ii Ta Niksigauito 6aHKy.

11.6. HapaxyBaHHA MPOUEHTIB 32 BKAASAMU NMPUNUHAETLCA Y A€Hb MOYaTKy npoueaypu BMBEAEHHA
doHgom 6aHKy 3 puHKY (y pasi nNpuiHATTA HauioHanbHMM 6aHKOM YKpaiHW pilleHHA Npo BigKAWMKAHHA
6aHKiBCbKOT NiLeHsii Ta nikBigayito 6aHKy 3 MiacTaB, BUSHAUEHUX YAaCTUHOM ApPYroto cTaTTi 77 3akoHy YKpaiHu
"Mpo 6aHKM i BaHKIBCbKY AiANbHICTL", - Y AEHb NPUMHATTA PilUEHHS NPO BiAKAMKAHHA GaHKIBCbKOI NiLeHsil Ta
NiKBiaauio 6aHKy).BialwKoayBaHHA KOLWTIB 32 BKNaA0OM B iHO3EMHIi BantoTi BiabyBaeTbCA Y HaLLiOHaAbHIl BantoTi
YKpaiHu nicna nepepaxyBaHHA cymu BKIaAy 3a OPiLliiHMM KypCOM FPpUBHI A0 iIHO3EMHUX BaJtOT, BCTAaHOBIEHUM
HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeLb AHSA, Lo Nepeaye AHIO NOYaTKy npoLleaypu BuBegeHHA 6aHKY 3 PUHKY
Ta 34iMCHEHHA TMMYaCOBOi aaAMiHICTpaU,ii BignoBigHO A0 cTaTTi 36 3aKOHY YKpaiHu «[po cucTtemy rapaHTyBaHHSA
BKMaLiB isnyHMX oCib».

Y pasi npuitHATTA HauioHanbHUM 6aHKOM YKpaiHW pilleHHA npo BiAKAWKAHHA GaHKiBCbKOI fiLeHsii Ta
NikBigauito 6aHKy 3 nigcTaB, BU3HAYEHUX YaCTMHO ApYroto cTaTTi 77 3akoHy YKpaiHu «Mpo 6aHKK i 6aHKIBCbKY
AiANbHICTbY», BiAWKOAYBAHHA KOLWTIB 33 BK/MaZAOM B iHO3EeMHIA BantoTi 34iMCHIOETLCA B HaLiOHaNbHIA BanoTI
YKpaiHu nicna nepepaxyBaHHA CymMuM BKAaAy 3a 0OiLiiHMM KypcOM FPMBHI A0 iIHO3EMHOT BastOTH, BCTAHOBIEHUM
HauioHanbHMM 6aHKOM YKpaiHW Ha KiHeupb AHA, WO Nepeaye AHIO NoYaTKy NikBigauii 6aHKy.

11.7. JeTanbHa iHpopmauis WOAO YMOB rapaHTyBaHHA BKAadiB ¢i3nyYHMX 0cCib, B TOMy u4uChi
iHbopmaLia Npo cymy rpaHUYHOro PO3Mipy BiALWKOAYBAaHHA KOLWTIB 3@ BKAaZaMM 3HAXOAMTbCA HA CTOPIHL
doHay B mepexi IHTepHeT http://www.fg.gov.ua/

11.8. Yknagatoun Jorosip, KnieHT nigTeepaKye, Wo BiH 03HANOMAEHNI 3 YAaCTUHOK YETBEPTOO CTATTi
26 3akoHy YKpaiHu «[po cucTemy rapaHTyBaHHA BKNaAiB ¢isvyHMX 0Cib» WoA0 po3milleHMx KowTis y Ab
«KNIPUHTOBUM OIM», aki He BialwKoaoBytoTbcA POHAOM Ta MOMY BiAOMO NPO Te, WO 3a3HayeHa iHpopmaLiis
TaKOX po3MmilleHa Ha cTopiHui PoHay B mepeski IHTepHeT http://www.fg.gov.ua/, a came:

4 nepeaaHi 6aHKy B AoBipye ynpaBiHHS;

v 3a BK/1aA0M Y pO3Mipi meHLwe Hix 10 rpuBeHb;

v 33 OLWAAHUMM Ta AENO3UTHUMU cepTudikaTamn BaHKiB;

4 po3MmilleHi Ha BKMag y 6aHKy ocoboto, Aka € NoB’s3aHolo 3 HaHKoM ocoboto abo 6yna TaKoto

0co60t0 NPOTArOM POKY A0 AHA NPUAHATTA HauioHanbHMM 6aHKOM YKpaiHW pilleHHA Npo BiAHECEHHA TaKoro
6aHKy [0 KaTeropii HennaTocnpomMoXHuX (y pasi NpuiHATTA HauioHanbHUM 6aHKOM YKpaiHM pilleHHA npo
BiAKNMKaAHHSA BaHKIBCbKOI iLeHsii Ta nikBigaw,ito 6aHKy 3 NigcTaB, BUSHAYEHWUX YaCTUHOO APYroto CTaTTi 77 3aKoHY
YKpaiHu «lpo 6aHKK i BaHKIBCbKY AiANbHICTbY», - NPOTATOM POKY A0 AHA NPUAHATTA TAKOro PilleHHs);
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v po3MmilLeHi Ha BKMad y BaHKy ocoboto, sika HagaBana baHKy npodeciiiHi nocnyrm ak ayauTop,
OLiHIOBAY, Y pasi, AKWO 3 AHA NPUMNMHEHHA HAAAHHA NOCAYT A0 AHA NPUAHATTA HauioHanbHUM B6aHKOM YKpaiHu
pilleHHsA Npo BigHECeHHs TaKoro 6aHKy A0 KaTeropii HeNaaToCNPOMOXKHUX He MUHYB OAMH PiK (Y pasi NPUNHATTA
HauioHanbHMM 6aHKOM YKpaiHM pilleHHs Npo BiAKAMKAHHA BaHKIBCbKOT NiLeHsii Ta nikBigaLito 6aHKy 3 nigcTas,
BM3HAYEHMX YACTUHOIO ApYyroto cTaTTi 77 3akoHy YKpaiHu «[po 6aHKK i 6aHKIBCbKY AiSNbHICTbY, - OAWNH PiK A0
OHA NPUAHATTA TaKOTo PilLUeHHs);

v PO3MillleHi Ha BKNaZ BIaCHWMKOM iCTOTHOT yyacTi y 6aHKy;

v 33 BK/J1agamu y 6aHKy, 33 AKMMM BKAAAHMKM Ha iHAMBIAYaNbHIN OCHOBI OTPUMYIOTb Bif, BaHKy
NPOLLEeHTM 33 AOrOBOPaMM, YKNALEHMMMN HA YMOBAX, LLO HE € NOTOYHUMM PUHKOBMMW YMOBAMU BiaNoOBIAHO A0
cTaTTi 52 3akoHy YKpaiHu «Mpo 6aHKu i 6aHKIBCbKY AianbHICTb», 360 MatoTb iHWI GpiHaHCOBI NpuBsinei Big 6aHKy;

v 33 BK/1IAA0M y BaHKy, AKLLO TAaKUI BKNaL BUKOPUCTOBYETLCA BKAIAAHMKOM fAK 3acib 3abe3neveHHn
BMKOHaHHA iHWOro 3060B’A3aHHA nepes uMm 6GaHKOM, Yy MOBHOMY 06cCA3i BKAaZy A0 AHA BWKOHAHHA
3060B’A3aHb;

v 3a BKNagamm y diniax iHosemHux 6aHKis;

v 33 BK/1agamu y 6aHKIiBCbKMX MeTanax;

v PO3MiLLLEHI HA PaxyHKaXx, WO nepebyBatoTb Mif apeLITOM 3a PilLEHHAM Cyay.

v 332 BKNAOOM, 33[0BOJIEHHA BMMOT 3a AKMM 3yNUHEHO BiAMNOBIAHO A0 3aKoHy YKpaiHu «[lpo

3anobiraHHA Ta NpoTKAio Neranisauii (BigMMUBaHHIO) 40X0AiB, 0AEPHKAHUX 3I04UHHUM WNAXOM, GiHAHCYBaHHIO
TepopusmMy Ta ¢iHaHCyBaHHIO PO3MNOBCIOAMKEHHSA 36pOT MAcoBOro 3HULWEHHAY». YKnagatoum [orosip, KnieHt
NiaTBEPAKYE, WO BiH O3HANOMNEHUIN 3 TUM WO BKNAAM i3NYHMX OCID - NignpMeEMLIB rapaHTytoTbca POHAOM
He3a/JIe}KHO Bif, AHA BiAKPUTTA paxyHKy, noumHatoum 3 01 ciyHa 2017 poky woao 6aHkiB, BiaHeceHUX A0 KaTeropii
HennaTocnpomoXKHuMX nicna 01 ciuHa 2017 poky;

12.3AK/TIO4HI NONOXKEHHA

12.1. Li MpaBunna, a Takox BCi 3MiHK Ta/abo AONOBHEHHA A0 HUX, AKi € HEBIA'EMHUMM YaCTUHAMM [0
HWUX, OMPUNIOAHIOIOTLCA LIAXOM PO3MIlLEeHHA Ha calTi baHky - _https://www.clhs.com.ua, iHbopmauis woa0

3MiH Ta AOMNOBHEHb MOXe DOYTU TaKOX PO3MilleHa Ha iHGOPMALIMHUX OOLIKAX, WO PO3TALOBaHI Y NPUMILLEHI
baHKy Ta/abo poscunaetbca 3a gonomoroto CucTtemu. 3MiHM Ta AONOBHEHHA A0 MpaBuA PO3MILLYIOTbCA He
nisHiwe Hixk 3a 1 (ogMH) KaneHgapHUI AeHb A0 AaTV BNPOBaAMKEHHSA 3a3HAYEHMX 3MiH.

12.2. Li Mpasuna CTopoHamm NpoYnTaHi, BiAMNOBIAAOTb iX HAMiIpaMm Ta AOCATHYTMM AOMOB/IEHOCTAM,
LLLO 3ACBIAYYETLCA WAAXOM NignucaHHA JJorosopy BAaCHUMM NiANNCAaMM YNOBHOBAXKEHMX NpeacTaBHUKIB CTOpIH,
AKi Ait0Tb y NOBHIM BigNOBIAHOCTI 3 HAZAHUMM IM MOBHOBAXKEHHAMM Ta 3 NOBHUM PO3YMIHHAM NpegmeTa Ta 3micTy
[orosopy. Y BigHOocMHax i3 BaHKOM OOMe)KeHHs MOBHOBA)KEHb LWOAO MNpeAcTaBHMUTBA KnieHTa He mae
FOPUANYHOI CUAK, OCKINbKN KNieHTOM HaZlaHi BCi JOKYMEHTH, HeobXiaHi ans yknaaeHHs [lorosopy.

12.3. Yknagatoun [orosip, KnieHT- ¢isnyHa ocoba-nianpuemeub, KnieHT ¢isnyHa ocoba, sKa
NpPoBaAMTb He3anexKHy NpodecinHy AisNbHICTb NIATBEPAKYE, LLO:

v NnoBiJOMAEHNI NPO BUYEPNHI AaHi Woa0 ycTaHoBU baHKy (iaeHTUdIKauinHNIA Homep PUANYHOT
ocobu B EAPMNOY, agpeca micuesHaxoaKeHHs, rpadik moro poboTtn, Homepwu TenedoHis, agpecy canty BaHky y
Mepesi iHTepHeT Towo), a TakoK O0b6i3HaHWI NpPo 3aranbHOOOCTYNHI AxKepena iHbopmauji, y AKUX
BifL0O6parKaloTbea/nepeBipAoTbCA/34iACHIOETLCA NOWYK 3MiH LWOA0 AaHMX YCTaHOBM BaHKy;

v 03HANOM/IEHMI 3 YAaCTMHO YeTBEPTOIO CTATTi 26 3aKOHY YKpaiHu «[po cnuctemy rapaHTyBaHHA
BK/MagiB @i3anyHUX 0OCi6» Ta CyMOIO rpaHMUYHOro Po3Mipy BiALIKOAYBAaHHA KOLWTIB, AKi pO3MillleHi Ha odiLiiHil
cTopiHLUi PoHAY rapaHTyBaHHSA BKAaA4iB ¢isnyHMX 0Cib B mepeKi IHTepHeT 3a agpecoto www.fg.gov.ua;
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v noBigoOMNEeHMA npo rapaHTii PoHAy Ha Bknag Ha gaTy nianucaHHa [loroBopy B MeXKax
rapaHToOBaHOI CymMmM BiglKoAyBaHHA, nepeabaveHoi 3akoHOM YKpaiHu «[1po cuctemy rapaHTyBaHHA BKAaAis
di3nyHMX 0Cib», Ta MOXKAUBI YUNHHUKM OOMeEXKeHHSs rapaHTiin PoHAay;

v 3060B’A3yeTbCA He piAwe HiX ogMH pas Ha pik 3BepTaTncAa A0 baHKy AnA oaeprkaHHA Ta
O3HalloM/IeHHs 3 [l0BiAKOK NPO CUCTeMY rapaHTyBaHHSA BKAaAiB ¢isnyHuUx ocib (aani — Aosigaka ®rBPO), akwo
cTaHoOM Ha 01 CiYHs KOXKHOro HacTynHOro POKy Micaa yKknaaaHHA [loroBopy oauH abo AekinbKa [lorosopis byayTb
UMHHMMMK. Y BUNAAKy HessepHeHHs KnieHTa B BaHk Ao 01 ntoTOro, BBaXKa€TbCs WO KnieHT camocTinHO
o3Haliommeca 3 flosiakoo ®IBPO, Aka po3miweHa Ha canTi baHKky https://www.clhs.com.ua , i oTpMMaHHsA
Knientom Josiakn ®rBOO € nigTBeparKEHUM.

Jdooamku:

JZlodamok 1: 3aa8a npo 8iOKpUMMA MOMOYHO20 PAXYHKY

Jooamok 2: 3as68a Ha 0OGOPMAEHHA NAAMIHCHOI KAPMKU 00 PAXYHKY

LZlodamok 3: Mepenik ocib6, AKi MaromMe NPABO PO3NOPAOHEHHA PAXYHKAMU

LZooamok 4: Mpasuna pobomu 8 cucmemi «IHmepHem-6aHK»

Jodamok 4.1.: [TopsGOK BUKOPUCMAHHSA CEKPEeMHUX K/toYig

Jooamok 4.2.: Cepmudgpikam 8iokpumoezo Karo4a ElN'y cucmemi «IHmepHem— BaHK»

LZodamok 4.3.: KnonomaHHA KaieHma w000 Ha0aHHA cepasicis iHghopmayiliHoi 6e3nexku

Jooamok 4.4.: Jlucm w000 nidKaYeHHs hyHKUIOHAAbHUX Moxcaueocmeli cucmemu “IHmepHem-6aHk”
LZlodamok 4.5.: 3aas8a Ha docmyn 0o cucmemu “IHmepHem- baHK” 3 suKopucmMaHHAM IP-ghinempauii
Jooamok 4.6.: 3a58a Ha 8i0KAYeHHA docmyrny 00 cucmemu “IHmepHem- baHK” 3 BUKOPUCMAHHAM
IPgbinempauii

Jooamok 5: 3asea Ha peecmpauito opeaHizayii 8 pamMKax 3apnaamHyo2o rnpoekmy

Jodamok 6: lpasuna ma nopadu 3 BUKOPUCMAHHSA KAPMKU

Jooamok 7: 3aasa-llnamixcHa iHcmpyKyis

LZodamok 8 : 3aas8a — KnonomaxHsa Ha Tapugu PKO daa MCb

Jlodamok 9 : [losipeHicmb Ha po3ropAdHCeHHA paxyHKom (-amu) gizuyHoi ocobu-nidnpuemua / gizuyHoi
ocobu, AKa nposadums He3anexcHy npogeciliHy difnbHicme

Jodamok 10: 3anum Ha 8i0WKOOY8AHHA AKUenmo8aHoi naamixHoi onepayii

4


https://clhs.com.ua/ua
https://clhs.com.ua/ua

