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MPABUNA TA 3ATANBHI YMOBK KOMMAEKCHOMO
BAHKIBCbKOIo OBEC/TYTOBYBAHHA
Lns manoz0 ma cepedneozo Gisnecy

Ui NMpaBrna Ta 3aranbHi yMOBY KOMNNEKCHOMO BaHKIBCbKOro o6CNYroBYBaHHA € HEBIA'EMHOK0 YacTUHOK DNoroeopy
KomMnnekcHoro GaHKiBCcbKoro obcnyrosyBaHHS, Ta peraMeHTYIoTh NOPSAOK 34IACHEHHA KOMMIEKCHOrD BaHKiBCbKoro
o6cnyrosysaHHA KnienTa 3 ypaxyBaHHsM Foro cneundiki po6oTH Ta BUAiR AisALHOCT 3a HaCTYIHUMK NoCnyramu;

v’ BiAKPUTTA Ta 06CNYroBYBaHHA paxyHKie (NOTOYHMX, paxyHKie Ana obAiky BKNaAis Ta KapTKOBMX)
¥ po3paxyHKoBe 06CAYroByBaHHS paxyHKiB;

¥ KacoBe oBcnyroByBaHHs;

v BMKOPUCTAHHS CUCTEMM eNeKTPOHHOro obcnyrosyBaHHa "IHTepHeT - KnigHT - Bank” aBo «KnieHT — Bank»

Ui MNpaeuna Ta 3aranbHi YMOBWM KOMMNEKCHOTO 6aHKIBCbKOrO obcnyrosysaHHa (gani - MNpaeunal &€ ny6nivHow0
nponesuuien baHka yknact [loroeip koMnnekcHoro 6aHKiBcbKOro o6cnyrosyBaHHs (0DEPTOI Y PO3YMIHHI CT. 641, 644
LimeinbHoro koaekcy YKpalHM) Ha yMoBax, Lo BCTaHOBAEH! BaHKoMm.

Lii Mpasnna 3acTocoryloTees y pasi NoBHOro | GesyMoBHOro npuiHATTS KnientoM nyGnisHoi nponoauuil Banky
(akuenTy) wnsxoM yknaaeHHs [lorosopie, nepeaBaueHix LMK Mpasunamu.

Ui Npasuna HabupatoTe YMHHOCTI 3 AaTh TX poaMiLLeHHs (onprnioaHeHHs) Ha caiti Banky (https//www.clhs.com.ua
) Ta/abo Ha iHdopMaLiiiHMX AowKax B ycTaHoBax BaHKy Ta € YMHHMMK 40 AaTH posmMilleHHs {onpuaaHeHHs) Ha caliti
baHky Ta/abo Ha IH@opmaLifkux AolwKax B ycTaHoax BaHky HOBMX MMpagmn (3MiHeHMX B LINOMY YK B YACTHHI), SKLLO
iHWe He nepeabauere B MpaBunax. Y pasi BigknmkaHHs Gyab-aKoi YacTMHM LMX Mpasun, Bci iHWI NonoxeHHs Mpasun,
40 He BIAKAUKaHi, 3aAMIIEI0ThES YUHHUMK. MOMEHT ONpUIIOSHEHH: 3MIH A0 Mpasun abo MNpasun B8 HOBIM penakuii Ha
CaiTl baHky Y1 poaMileHHs Ha iHbOPMaLifiHWX AowKaX, pO3TAILOBAHKX B enepaliitHomy Ta/abo kacosoMy 3anax baHiy
(y 3anexHocT] , Wo HacTaHe paHilie) BBAKAETECA MOMEHTOM 03HAHOMAEHHA KNIEHTA 3 TEKCTOM TakMX 3MiH 2o lMpaeun
abo Mpaeun B HOBIM peaakuii.

MpumMipnuk uux Mpaeun y nanepoBomy BUrAaai Moxe ByTi HafaHwii KnieHTy 3a okpeMuM 3anutom,

Ui Mpaguna ob6yMOBAIOIOTE NPUHLMMKM Ta 3aranbHi NOJOXKEHHS LCAO BCTAHOBAEHHS JAOroBipHUX BIAHOCUH MiX
KnieHToM Ta BaHkoM, a Takox BU3Hauae TMnosi yMosu Jorosopy.

Ui Mpaeuna MicTaTb eneMenTi pisHux goroeopis. Jo BiAHOCHH Mix CTopoHaMi 3aCToCOBYIOTLCS Y BIONOBIAHWX
HacTMHax NonoXeHHA YMHHOro 3aKOHOAARCTBA YKpaiHH WOAO AOTOBOPIB, BAEMEHTH AKWMX MICTATLCS Y LIMX MNpasunax,

Ricna yknageHHs Mix BankoM Ta KnieHToM [loroBopy KoMMnekcHoro 6aHKiscbkoro oficnyroeyeanns abo Gyab skoro
AOAATKOBOrO A0roBopy Ao foroBopy koMnnekcHoro baHkiscbkoro o6cayrosysawqHs, Ui MNpaBuna cTakTh HEeBIA'EMHOK
4acTUHoto florosopy, a NonoxeHHs Lux Mpagwnn, AKi perynrioTs HagaHHA BiANoBIAHMX nocayr baHky arigHo 3 yknafeHum
Horosopom koMnnekcHoro 6aHKiBebkoro obcnyrosysaHHs (g TOMY YWCAT 3aranbHi HOPMK, WO 33CTOCOBYIOTLES A0 BCIX
nocnyr BaHKy), BBaXa@I0TbCA BKAMEHMMA 4O YMOB Takoro [orogopy, aKio iMwe npaMo He nepepbaveHe caMuMm
Dorosopom KaMnnekcHoro 6aHKiBCbKOro 06cyroryBaHHs.

fkwo nonoxexHs Mpasun Ta signosigHoro [oroBopy KOMANEKCHOro BaHKiBChKOro obcnyroByeanHa cynepeyatsb
OAWH OLHOMY, 3CTOCOBYIOTLCA NONOXKEHHA [loroBopy KOMMIeKcHOro GaHKiBCHKOro 0BCyroByBaHHS. SIKILO NONOXKEHHSA
Mpagin, Wo peryniooTs HaaaHHs BCix nocnyr baHky (3aranbki HOPMM), Ta NoNoXeHHA MpaBKA, WO perynooTb HagaHHs
BiANOBIAHWX NoCAyr BaHKy 3rigHo 3 yknageHuM [1orosopoM KOMMABKCHOro BaHKIBCbKOro 06CAyroryBaHHs (cnediansHi
HOPMMU), CynepeyaTs 0AUH OAHOMY, 3aCTOCOBYIOTbCA CrielianbHi HopMM.



BM3HAYEHHA TEPMIHIB

TepMiHw, wo exuBaloTsca B LMX Mpasunax BaHky MaloTh Take 3HaYeHHs:

Asropuzauia - npoleaypa OTpMMaHHS [102B0ONY Ha NPOBEAEHHA OnepaLii i3 3aCTOCYBaHHAM KOPNOPaTMBHOI NNaTixHOT
kapt {pani - KIK).

Bank - MybniyHe akuioHepHe TosapucTao “BAHK “KNIPMHIOBUA AIM":

bankiscoxa Taemunys - indopmalin Wopo aisnbHocti Ta ¢iaHcoBoro cTay Kniewta, aka cTana Bigomol BaHky vy
npoueci o6cnyroeyBaHHa KnieHTa Ta B32a€MOBIBHOCHH 3 HAM 4i TPETiM ocobam nNpw HaaaHHi nocnyr Baxky.

Aetb noseprennn abo sunnaru kowrrie Kafenty - nedb cnvcanis baikoM kowTis 3 eignosigHoro Paxynky KnieHTa i
paxyHKy, Ha AKoMy 06NiKOBYIOTBCA HApaxoBaHi NPOLEHTH.

Bummexa - indopMallis Npo cTaH paxyHky KiieHTa B eneKTpoHHOMY ab0 naneposoMmy BMIAsL,.

Bxnag (aenosmut) - Kowv y 6esroTiekosiil GopMi, B HaLlioHaNbHii BanioTi YkpaiHu abo iHozeMHii sanioTi, wo pozmiweni
KnieHTamu Ha ix paxyHkax 8 baHKy Ha AoroBipHMX 3acapax, nepenaHi baHky Ha BM3HaueHWI cTpok 36epiratHs abo Gez
333Ha4eHHA TaKoro CTPOKY NiA NPOUEHTH i NIANAraloTh NOBEPHEHHIO NPABA KOPMCTYEAHHA BAACHUKY PaXYHKY BIANOBIAHO
40 YUHHOTD 3aKoHoAaBCTBa YKpaiHM Ta YMOB NOrOBOpPY.

Bnacrnx enextponnoro ungposoro nignucy (EUIT) - ynoeHoBaxeHa nocafosa ocoba KnieHa, aka BkazaHa B nepeniky
ocib, sxi MalTb Npaso pO3NOPAMKATMCA PaxyHKOM | nianucyBaTi pospaxyHkosi goxymentv, EUM skoro
3apeecTpoBaHUii B baHky.

Aosipena ocoba Knienra (feparens KIK) - dlanuna ocoba, AKa Ha 3aKOHHUX NiACTABAX BUKOPHUCTOBYE @NEKTPOHHMM
nnatixuuii 3acib (KMK) ana inivilosaHHs nepekasy KowTiB 3 BiANORIAHOro paxyHKy KnienTa B Bauky abo 3gificHioe iHWI
onepauii i3 3acToCyBaHHAM 333HAYEHOMO e/eKTPOHHOMG NNaTiHOro 3acoby;

Aara BamoeryBanna - 3a3HaveHa NNaTHUKOM Y pO3paxyHKOBOMY JOKYMeHTI abo B 4OKYMEHT| Ha nepekaz roTiekM gara,
MEYMHAKYM 3 AKOT rpolwi, NepekasaHi NNaTHMKOM OTPUMYBaYY, NEPEXOAATE Y BNACHICTE OTPUMYBaYa.

Aorosip - npasoquH, cNpaMoBaHWiA Ha HabyTTa baxkom Ta KnieHToM BiAnoslaHux npas Ta oBoB'A3KiB B pamkax
Doroopy WoA0 HaAAHHA GaHKIBCBKMX NOCNYT, LG BYMHAETLCS WAKXOM yKAageHHs Mik Bankom Ta Knientom Jozosopy
KoMnAekcHozo BGaHKiecekozo obcayzosyeanHs Ta Godamkosux dozosopie AO HbOTO, AK Taki, WO yknageHi Ha Jaty
nianucanHs Horosopy Tak i Ti, wo 6yayTs yknaneHi 8 MaibyTHboMy. 3MICT KOKHOro JLOroBopY BUKAaAEHHI Y AeKinbkox
ROKYMeHTax, B TOMY YMCAi, ¥ UMx [pasunax Ta 3araNbHUX YMOBAX KOMMIeKcHoro 6aHKiBCbKOro oBcayrosyBaHHs, Ta
sianosiaHux Tapudax barky. MMia TepmiHom «[lorosip» y umMx YMogax mMoxe Matuch Ha ysasi [orosip (y ofHuMHI) abo
[Jorosopu (y MHOXMUHI),

Aokymenr 3a onepauiero i3 zacrocysannam KITK — [OKYMEHT, WO NIATBEPAXKYE BUKOHAHHA OMepallii 3 BUKOPUCTaHHAM
KMK, Ha niactaei akoro dopMylotbes BIGNOBIAHI AOKYMEHTM Ha Mepekas Yu 3apaxoBYKThCA [POWi Ha paxyHKu;
Enextponnnii gokymenr (Hafani - EIl) - cykynHicTs naHwx, 3adikcoraHa Ha MardiTH1X abo iHwWKx npucTposx 36epiraqHa
AaHUX, WO NepefaETbeA Mo TRAEKOMYHIKALIMHUX KaHanax Ta MaE PeKBi3nuTW, AKi A0380N510Tb iAeHTUdIKYBaTH Ui faHi Ta
IX BNAcHWKiB. ENeKTPOHHUIA AOKYMeHT Moxe ByTW cTBOpeHMi Ha OCHOBI AOKYMEHTa Ha NanepoBOMy HOCI(, Ha OCHOBI
[HWOro eneKTPOHHOrO AOKYMeHTa abo BMHWKATE B npoueci iHdopMauiiHoi saaemMonaii KnieHta Ta baHxa.
Enextponmi naatbiunii soxyment (Hapani - ENf) - nopyueHHs Knienta Ha 3aificHeHHs onepauif no siakputomy
paxyHky KnieHTa B bauky, Wwo odopmaseTbcs B eNeKTPOHHOMY BURIAAI, MICTMTh Bei nepepBaqedi BaHKIBCbKMMM
npaswnamu peksisu™ Ta nianmcu Kniedta 3rigHo nepeniky ocib, Aki MaloTb NpaBo po3NOPAAMATMCH paxyHKOM
NIANMCYETHCA MEPIIMM Ta APYTM eNeKTPOHHUMMU LndpoBAMM NianMcaMi (abo 0AHNM RIANMCOM Y BUNAAKY BIACYTHOCTI
Ha NiANPWEMCTBI NOCAnoBOT 0cobM, AKa Mae ApaBe APYroro NiANMCY) BNACHWKIB enekTpoHHMX UndpoBMX Nnignucia
KnigHTa, Mae 0AHAKOBY KOPUAMYHY CUAY 3 NAATDKHAM LOKYMEHTOM, CKNAAEHWM Ha ManepoBOMY HOCIT MianMcaHKM
BNIACHOPYYHUMU MiANucamMu ynoeHosaxeHux ocib Knienta srigHo nepeniky oci6, saki MawTh npaso poanopsmkartvcs
PaxyHKOM, i NiANMCYBaTM pO3paxyHKOBI AOKYMEHTH Ta SBNAETLCA OCHOBOW ANs 34iMCHEHHS onepaviit no siakputomy
paxyHKy B baHky.

Enextponunit ungpoemi nignuc (Hapani - ELUIM - 060B'A3K0BUIA PeKBI3UT eNeKTPOHHOrD AOKYMEHTa , OTPUMaHMI B
pesyneTaTi KpunTorpagiyHoro nepeTBOpeHHs iHGopMauil 3 BMKOPWCTAHHAM CEKPETHOrO KAlYa eneKTPOHHOro

UMDPOBOrO MiANMCy, WO A03IBONAE iAeHTUDIKYBATK BAACHWKA MIAMUCY, A TAKOK BCTAHOBMTM BIACYTHICTb 3MiHEHHS
iHdopmauil B e/eKTPOHHOMY AOKYMEHTI.



Knient - ByAb-ska opuarvHa ocoba abo di3nuHa ocoba-nianpuemels, abo diznyHa ocoba, ska NposaguTs He3anexHy
npogeciviiy gianbHicTs, Wo KOPUCTYEThCA/3BEPTAETLCA 38 NOCAYraMu baHky Ta sKy, 3rigHo 3 nparunamm cermeHTaLi
KnienTis Banky, sigHeceHo ao niacerMenTy Manuii Ta Cepegniii 6isHec.
Kouwrrw (rpowosi kowrs) - rpowi y HavuioHanbhii Ta/ab0 1HO3eMHii BanoTi.
Kopnoparuswa nnariveia Kaprka (KTIK abo Kxapria) - enekTpOHHWI MNaTHKHW 3acl6 y Burnaal emitoBaHol B
YCTaHOBAGHOMY 33KOHOAABCTBOM NOPAAKY NNACTUKOBOT UM iHWOrG BUAY KApTKM, WO BUKOPUCTORYETHCA AR iHILiHOBAHHS
NepeKasy rpoleii 3 paxyHKy NraTHUKa abo 3 BiANOBIAHOMO paxyHKy BaHky 3 mMetolo onnatw BaprocTi Tasapis | nocnyr,
NepepaxyBaHHs rpolei 3i cBoix paxyHkie Ha PaxyHKu iHWHX ocib, oTpuManHHA rpoweit ¥ roTiskoBsiit dopMi B Kacax
BaHkis, GiHaHCOBMX ycTaHoB, NyHKTax aBbmiHy IHo3emHol BanoTU YNOBHOBAXKEHWX BaHKiB Ta yepes GaHKoMaTH, a Takox
3RIMCHEHHA HWWX onepauii, nepeaGauennx BIANOBIAHWMM AorosopoM;
Kaprxoswii paxyrox (KP) - notounuii PaxyHOK, Ha AKOMY 0B/1iKoBYIOTLCH Onepatyii 3 BUKopuCcTaHHAM KopnopatueHO|
MNaTixHOI KapTKu;
Kpunrozaxucr - 3axwct ENQ sig HeCaHKLIOHOBaHOT 3MiHW Ta AoCTYNY A0 Horo BMICTY CTOpPOHHIX ocif 3a fonoMorow
aAropuTMIB KpUNTOrpagivyHoro nepeTsopeHHs. B pamkax Cuctemm nig Kpuntorpagiunmum 3axuctom Po3yMieTbes
WudpysanHa ELM Ta oBuucneHHs Xelw-pyHKUIiA nporpaMHoro sabesneyenHs;
Knwoyosa ingopmauiin - Habip JaHux, wWwo BUKOPUCTOBYETLCA B CUCTEMI KDUNTO3aXMCTY Ta CKNaaeThes i3 CeKpeTHoro
Ta nybniyHoro Knovis.
Krrouosi HociT - Hocll, aKi MicTaTb KnoyoBy iHbopMaujio.
Komnpomerauin kmovosoi ingopmaii - BTpaTa AoBipu A0 Toro, Wo CekpeTHMIT Ko He BuY KOPWCTOBYETLCA CTOPOHHIMM
ocobamu,
[lo nogii, 38°s3aHmMx 3 koMnpoMeTauieio Kniovosoi iHgopMaUii, BigHocsaTLCS:

v' BTpata KNO4OBUX HOCITB, B TOMY YMCNI 3 HACTYNHKUM TX BUSBNEHHAM:
3BisbHeHHs cniBpobiTHMKIR, Wo Manm AO0CTYN A0 KNioYosoi iHpopMaLiT;
BTpaTa KHoIB Bif ceiida B MOMEHT 3HaX0AXeHHS B HBOMY KIHYOBMX HoCiTB;
TUMYACOBKMIA AOCTYN CTOPOHHIX OCiB 1o KNoYoBG] indropMaLi;
THWI oBCTaBMAM, Wo CBigyaTh Npo HAABHICTb MOXAMBOCTI HECAHKLIOHOBAHOMO AoCTYNy 10 CUCTEMM CTOPOHHIX
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OBepapagdr/necankiioHoaanmi OBEPAPAPT - KOPOTKOCTPOKOBMIA KPeaWT, WO HajaeTbes baHkom KnieHty y pasi
MEPEBMILEHHA CyMM onepauiid 3a NOToYHWUM Ta/abo KapTKOBMM paxyHKOM 3anulKy enacHWX kowTie KnieHta Ha
BIANORIAHOMY paxyHKy.

flakerna nponosnylq (naket) - KoMmnnekc NPOAYKTIB T3 NOCAYT, WO HaAaloThCs KnieHTy B pamkax ogHoro Horoeopy.
MNakeTHa Nponozulis B 3aNeXHOCTI Big 6aKaHHs KnienTa BKAKYaE NpoaykT Ta nocyri, Nepenik Ta NopaaoK HagaHHA
AKMX  BM3HAYaETbCA [lOrOBOPOM KOMANEKCHOTO BaHKIRCHKOro 00CNYroByBaHHA Ta uumu [Mpasunamw, BApTICTh
BM3Ha4aeThcs Tapudamu BaHky, oKpeMo 33 KOXHUM OKpeMUM NpoaykToM/Nocayrow Baxky.

floroysnii paxywox ~gci BinnosigHi paxyHKu KnieHTa 8 HawionanbHiii BanioTi Ykpainu ta/a6o g iHO3eMHIRA BasioTi, o
BinKkpuT Ta/abo ByayTe BiaKpuTI y MaibyTHbomy Ha IM'a Kniewra y Banky Ha morosipHiii ocHogi ans 3bepiraHHs KowrTis
i 30iACHEHHA PO3PaXyHKOBO-KaCOBOro 00C/YroByBaHHA 3a JOMOMOrOK ANATIKHMUX IHCTPYMEHTIB, eNeKTPOHHKX
nAaTixkrux 3acobis  signoeigHo Ao ymoe [oroeopy Ta Bumor 3akoHoaaecTea Ykpainu. MoTouHuit paxyHoK moxe
o6cnyrosysaTucs 3acobamu CUCTeMM WNSXOM Hioro NiAKNOYeHHS 10 PO3PaXyHKOROrO obecnyrosysanHs B CucteMi,

fIIH - xoa - (MEPCOHANBHWA IAEHTIGIKALIMHWUMA HOMEP (PIN) - ocobuctuit inenTudikatop BiaoMMiA Tinbku
Adepxatento KNK i HeoBxiaHuil ars iAeHTMdIKaLT 0CTaHHbOro nig yac 3AiMCHeHH: onepauil 3a Helo;

flrariwwa cucrema (I1C) -nnatikHa OpraHisatis, yyacHUKW NnaTikHOT cucTeMH Ta CYKYNHICTb BIZHOCKH, LG BUHKKaIOTb
Mi3X HUMW NpK NpoRegeH| nepekasy KOWTiB, y TOMY YKMCAi 33 Mex| TepUTOpIl YKpaiHu, 30kpema, VISA Int.;
fInaricnst AimMiT - rpaHWuHa Cyma KowTis, Wo AocTynHa Kniewry, AoBipeniit ocobi KnienTa - aepxaremo KMK NPOTAroM
nesHoro nepiody Ana 3aificHenHs onepauiil 3a BIAMNCBIAHUMMU NOTOYHUMM paxyHkamu KnieHTa, i3 3acTocysanHam KK
abo 6e3 3acTocyBaHHs. O6uncnioetbes, sk cyma 3a/MWKY Ha BIANOBIAHOMY paxyHKy 3a MiHycoM cymu 3a6nokoBaHux,
/1€ He CnUCaHMX KoLWTie Ta KOWTi8 B po3Mipi BCTaHOBNEHOrO HE3HIKYBA/IbHOTO 3aNMWKY, a B pasi BigkpuTTs KnignTy
NiMity oepapadTy - sk cyma po3mipy nimity oBepapadTy Ta 3anvuIky BnacHvx KowrTie Knienta Ha BiANOBIAHOMY
PaxyHKy 3a MIHYCOM CyMM 3a6/10KOBaRMX, ane He ChMCaHWX KOWTiB, Ta KOWTIE B poaMipi BCTaHOBMEHOro
HE3HIKYBANIbHOrO 3aNMUIKY;



flpocTpoyera 3aboprosanicre - NpocTpoyeHa 33boprosaHicTe CKNANAETLCS 3!

¥ npoctpodeHoro osepapadTy/HecaHKLiOHOBAHOrO NpOCTpoOuEHoOro oBepapadty — oBepaApadTy He CNAaYeHoro
00 25-ro Yncna Micaus HacTynHoro 3a 3BiTHUM;

v' CYMM HapaxoBaHMX NPOLIEHTIB 3a KOPUCTYBaHHS 0BepapahTOM (HecaHKLioHoBaHUM oBepaApadTOM), WO He 6ynu
cnnaveHi ao 25-ro vncna Micals HacTyMHOro 3a 3eiTHMM abo BlANoBiAHO A0 YMOB KPeAWTHOTO AOrosopy;

¥' CyMu HapaxoBaHOol nnatu (KoMiciit), 3rigHo 3 3aTeepAxeHUMM Tapudammn baHky Ta HecnnayeHUx 8 CTPOK;

v HeycTo#Ka (NeHio, WTpad), Wo HAPAX0BAHa 3rIAHO 3 KPEAWUTHUM AOTOBOPOM.
fly6nivsni £/104 ~ HeceKpeTHa YacTWHa KnovoBoi iHdopMaLii, aka Mae 38'A30K 3 CeKPETHUM K/HYeM 3a A0NOMOron
0cobMBOro MaTeMaTW4HOrC BiAHOLIEHHS Ta Npu3HaueHa Ans nigTeepaxeqHs gidcHocti EUM B enexTpoHHOMy
LOKYMEHTI,
Poboumsi (Banxiscexmii) Aems — Netb, B AKUHA KOMepUiiHI 6aHKM Ta BanOTHI PUHKKM 34iACHIOOTL onepauii (nnartexi) &
YKpaiHi 3 BUKOpMCTaHHAM B3aeMogil 3 HauioHanbHWM BaHkoM YKpaiHm.
Cron - ancr - cnucok KMK {Homepie KIK), za akuMu 3aBoporeHo nposeaeHHs onepalif. 3anexdo Big npaswn
MraTixkHOT CUCTEMM CTOMN-TMCT MOXe BYTHM eneKTPOHHWM Ta NManeposuM;
CucreMa enexTPOHHOr0 0GCAYrosysanna «IHTepHeT-KnieHt-Banis/«Knienr-6ank» (Hapani — CucTeMa) - CyKynHicTb
TexHiyHWMx 3acobis Ta nporpamHoro 3abeanedveHHs, BrnposamkeHoro bBaHKoM, ski Ao3BonsioTs 3a AonoMorowo
AMCTaHUIRHMX KaHanis 3e'A3ky (B Tomy umcii rnobanbHol indopMalifHo-TenekoMyHikauiiHol Mepexi IHTepHer),
3aiAcH0BaTM onepauli 3a PaxyHkamu Ha nigcTael EnekTpoHHMX AokymewTis KnigHTa, niginvcaHnx enexkTpoHHo -
uupposuM (~-Mu) nignucom (-Mu) KnieHta. OTpuMysat GaHklBcbki BMNWMCKM Ta iHWY AoBiakoey iHdopmauin 3a
PaxyHkaMu, a Takox OTPUMATH iHWI nocnyrk, nepeabadedi GyHKUioHaNBHUMK MoXAMBoCTAMKM CUCTEMM.
Cexperwyii im0y — ceKpeTHa 4acTWHa Kool iHdopMauli, Wo € yHikanbHoio NOCAIAOBHICTIO AaHWX Ta NpU3HaYeHa
ANA cTBOpEeHHA B eNeKTpoHHoMy aokymeHTi ELIM enacHmuka ELLM.
Tapugpnt — CykynHicTb nocnyr {onepaliit), ix BaptocTi Ta NOpAAKY CTATHEHHA Ta/a60 BMMNATM HApaXOoBaHUX NPOLEHTIE.
Liroui Tapudm Banky Ha 6aHKiBCbKi Nocnyry, 3aTBepAXEH] BIANOBIAHMM KonerianbHuM opradoM balky € Hesia'eMHo
yacTuHowr [loroeopy posMilleHi Ha caiTi https://www.clhs.com.ua Ta/a6o Ha ikdopMauiiHii aowul & onepauiiHomy
3ani bauky.
U5B-roxen —niepcoHanbHWi anapaTHWR KpunTonposaigep y suraaai USB npucrpoto, akmid 3abesnevye HeMOWIMBICTL
3YMTYBaHHA cekpeTHoro knova ELN.

1. BIOKPUTTA TA OBCNYTOBYBAHHA PAXYHKIB (MOTOMHUX TA KAPTKOBUX)
1.1.  BaHk siakpvBae KnieHTy noTo4HMIA {(MOTOUHI) paxyHOK {paxyHKH} y HaLlioHabHIiHA Ta/abo IHoaeMHi# BanioTi (y ToMy
YMcni KapTKOBMA (KapTKoBI)) Ta iHWI paxyHKW, a TaKoX HAAaE MocnyrK 3 PO3PaxyHKOBO — KAcoBOro oBCAyrosysaHHA
BIANOBIAHO A0 MMHHOrO 3aKoHoAaBCTBa YKpaiHM, HopMaTMBHA-NpagoeKX akTie HauloHansHoro Ganky YkpaiHu (nani -
HEY), ymor [orosopy, yknapeHoro 2 KnieHTtom Ta umux Mpaeun, aki € ioro Hesia'eMHO YacTHHE.
1.2, HoMep PaxyHky, Kop Ta Ha3ga BanioTv PaxyHKy 3a3HavaeTeca y 3aABi Npo BiakpuTTa paxyHky (Logatok 2). Qaa
BiAKpUTTA KoxkHOro PaxyHky KnieHT Hapnae banky oxpemy 3asBy Npo BigKpUTTA paxyHKy.
1.3, TMoTouHi Ta KapTkoBi paxyHxu BiAKpuBawTbCA KnieHTY Tinbku nicns 3giicHeHHa igeHTudikauil, BMBYUEHHS Ta
Bepudikaull Knienta (ynoBuoBaweno! ocobu KnieHTa) abo nepeBipkWM/OHOBAEHHA JaHMX 3a npenasneHnMk
AoKyMeHTamK (axwo KnieHT Mae paxyHkm & banky i 6ye paHiwe ineHmudikosaHui). baHk Bigkpusae KnigHTy noTouHi
Ta KapTKOBi paxyHKK Ha NiAcTasi 3asBK NPO BIAKPUTTS paXyHKY Ta NOBHOIO NakeTy OKYMEHTIg, NnepeabayeHnx YnHHUM
3aKOHOJABCTBOM YKpalHM 3 NUTaHb ¢hiIHAHCOBOrO MOHITOPWMHIY, HOPMaTMBHO - NpaBOBMMMK akTamu HauioHaneHoro
6aHKy YkpalHW Ta BHYTPIWHIMM HOPMATUBHUMM LOKYMeHTaMu Barky.
1.4.  Mpv oTp1MMaHHi AokyMeHTIB Ha BiBkpuTTA abo nepeodopmneHHn paxyHkie BaHk 3gificHioe nepesipKy HagaHux
DOKYMEHTIB Ha BIANORIAHICTb IX YMHHOMY 3aKOHOAABCTBY YKpaiHu
1.5, [Hem siakputTa PaxyHky (NoTo4Horo Ta KAPTKOBOMO) BEXAETLCA AATa, 3a3HaveHa B 3asBi Npo BiGKPUTTS paxyHKy
8 Pozpini «BiaMiTkn 6aHKy».
1.6. KnieHT nopae po baHky HeobxigHi AOKYMeHTH, BigoMocTi Ta iHWI AaHi 3 METOK BMKOHaHHS OCTaHHIM BUMOr
3aKOHO/LABCTRa YKpalHu, IO perynioe BiAHOMAM y cpepi 3anobiraHHs neranizauii (BigMMEaHHIO) A0X0A4IB, OAEDKAHMX
3NOYUHHUM WAAXOM,



1.7.  KnieHr noaae Ao BaHKy 3riAHO 3 YUHHUM 3aKOHOAABCTBOM YKpailHu yci HeobXiaHi LOKYMEHTH, ¥ pasi 3MiHu ceoro
HaMeHYBaHHA, MiCLe3HaX0omKeHHS, peopraHizauil Ta iHWe - npoTAroM 5 (n'ATH) pobounx aHiB 3 gHA BHeceHHs
BIANOBIAHMX 3MiH, Y BMNagkaX, nepeBaueHux YMHRMM 3aKOHOAABCTBOM YKpaiHu - 34iicHI0E nepeodopMaeHHs
PaxyHky (-ig), Biakputoro(-ux) 8 Banky.
1.8. Y pasi HaseHocTi 3MiH y cknan) oci {NpU3HaYeHHA TUMYacoBO BUKOHYK4OrO 060B'A3KM/TMMUYACOBOre HafaHHA
0co6i npasa nepuworo abo Apyroro Rignucy TOulo), AKi YNOBHOBAXEH], MaloTb Npaeo pO3MopAAXKaTUCE PaXYHKOM |
MiANMCYBaTM PO3PaxyHKOBI AOKYMEHTH lopuaAKryHOi ocobu afio BigokpemneHoro nigposainy, HOBOMpU3HaYeHa ocoba
(ocobu) Mac ocobUCTO nogaTH nepenik { TMMYacoeuit nepenik /Hoswmii nepenik) oci aki MaioTe NPaBo po3nopsaXaTMCS
paxysKkoM B baHky | nignucysartu pospaxyHkosi ACKYMEHTH, NPea’sBMTH NacrnopT abo iHW Mk AOKYMEHT, Ulo noceifuye
ocoby Ta BiANOBIAHO AV 3aKOHOAABCTBA Ykpaihn Moxe BYTM BUKOPMCTaHWUM Ha TepuTopil YkpalHW 4ns yknageHHs
NPaBouMHIB (Aa/i - NacnopT abo iHWWI AOKYMEHT, Lo noceiguye ocoby) AokyMeHTH, wo nigTeepAXyoTs il (iX)
MOBHOBAMEHHA Ta AOKYMEHT, BMAAHWA KOHTPOKIOUMM OPraHoM, Lo zacsiguye i1 (Ix) peectpauio & HepxaeHoMy
peecTpi disuinmux ocib - nnaTHMKIB NoaaTKis.
AOnst Knientie biznyHux oci6-nignpuemuis/ ®izmuHMx ocib, Akl nposagsTh HesanexHy npogeciiny gianbHicTs nig Yac
3AlCHeHH: onepaLiil BUKOPUCTORYETLCA 3pazoK NiANMCY BAACHUKa PaxXyHKY/A0BIPeRoT 0co6M, 3a3HaYSHUI B Jorogopi
(noroeopi koMNAeKcHOro GaHKiBCHKOro obcnyroByBaHHs)/nosipeHocTi;
1.9.  KnieHT nopywae baHky y geHb BIKPUTTA paxyHKiB HagaBaTk BiAOMOCTi npo BIRKPMTI NOTOYHI, B T.M. KapTKOBI
PaXyHKKW B €NEKTPOHHOMY BUrAAAi 3ac00aMK eNeKTPOHHOro 3B'A3KY, A0 BIANOBIAHUX KOHTPOMIOKIUMX opraHis abo y pasi
HEMOXUTMBOCTI NOAAHHA 3 TEXHIUHMX NPUYUH B 8/IEKTPOHHOMY BUINAAl HAAaBaTH BIAOMOCTI NPO BiAKPUTI NOTOUHI, B T.4.
KapTKOBI paxyHKku B ManepoeoMy suraaai Ao KOHTPOAIOIOUMX OpraHisB 3a Micuem peecTpauii Kniewta, sk nnaTHuka
noaatkie, flo MOMeHTY oTpuMaHHs BaHKoM NIATBEPAKEHHS NPo B3ATTA PaxyHKy (moTouHoro Ta KapTKoBOro) Ha obnik
BIANOBIAHWM KOHTPOMIIOKYMM OpraHoM 3a PaxyHKOM 3AIACHIOETbEA BHKNIOUHO onepauil iz 3apaxyeaHHaM KoWTiB, AKLLO
fHWe He nepeaBayeHo NONOXEHHAMU YUHHOrO 3aKoHoRaBcTBa YKpalium.
1.10. KnieHT nopy4ae BaHky y AeHb 3aKpUTTA DaxyHKiB HafaBaTh BIAOMOCTI NPo 3aKpWTI NoTouHi, B Tu, KapTKog|
PaxyHKki 8 eNeKTPOHHoMy 8urnagl 3aco6amMu enekTpoHHoro 38'A3KY A0 KOHTPOSIOUMX oOpraHis abo B pasi
HEMONNMBOLTI NOAAHHSA 3 TEXHIYHUX NPUYMH B /IRKTPOHHOMY BUIAAI HajaBaT BIAOMOCTI NPO 3aKpUT] NOTOUHI, B T.M.
KapTKOBI paxyHKW B NanepoBoMy BWrIaAi Ao KOHTPO/OIOYMX OpraHis 3a MiclleM peecTpauil KnienTa, sk nnaTHMKa
noaarkise.
1.11. bank siokpueae knienty KP, B zanexHocri Bin BaxaHna Knienta, BUMor MAaTixHOT cucTeMu , 3rgHO 3a98M Ha
BMNYCK/NepeBnnycK NaaThxHol kapTku oo paxyhky (flopatok 1} Ta 3as8M Npo BiAKPMTTA NoTouHoro paxyHky (Jogatok
2), BUrlycKae Ha iM'a npauiBHKKiB KhienTa (pani - [NepxaTenis) KopnopaTeHi NaaTHKHI kapTu, 3abesnevye po3paxyHku
3a onepalisMn KMNK & mexax MaaTixxoro niMity. baHk neberye KP Ha cymu Bcix onepauin 3a KMNK, cymu iHwmx
nnatexie, Aki BUHMKAKOTL nig vac emaayvi KIMK T3 3AivicHeRHs onepauii 3 KNK. Beaenus KP Moxivee & HauioHanbHIA
BankoTi, Aonapax CLWA, €spo.
Kowtu KP MoxyTb 6yTH BrKopucTaHi ans po3paxyHKIB Ro onepauinx 3 KMK, iHwi onepauii NpoBOAATLES 3riAHO AiK0NMX
Tapwugpie baHky.
1.12, MNpotsrom 15 po6ounx gHiB 3 AaTv nopaHHa KnienTom 3aseu Ha BMNYCK/NepeBUNycK nAaTikHO KapTku ao
PaxXyHKy Ta BiANOBIAHUX BOKyMeHTiB, Bank Bunyckae Ta erpae Knienty KINK 3 okpemum ans koxHoro KMK KOHBEpTOM
3 MH-kopoM B npuMieHH| BaHky.
1.13. BukopuctanHa KMK perymoersca 33KOHCAABCTBOM YKpaiHW, HOPMaTUBHO-NPABOBMMM aKTaMu HauioHansHoro
GaHky Ykpaluu, yknageHum HoroBopoM MiX BankoM Ta Knientom, KopriopatueHa nnatixHa kapTka (KIK), supanHa
KnieHty, € BnacHictio BaHky. PasoM 3 KMK KnienT OTpUMYE B cnellianbHoMy koHBepTi MIH-koa. Jepxatens KK nosuten
3anam'atati MIH-koa, 3HuwuTh NIH-koa pazom 3 KOHBEPTOM Ta B noAanblwoMy 36epirati MiH-kog B cexperTi. Tpumary
KIK pasom 3 MIH kopoM cysopo sabopoHeHo. MIH-koA Mae 3HATH Tinbku Hepxatens KMK, KNK BMKOPUCTOBYETLCA B
Oynb-akiF Toprosiit Touwi, GaHkomati Ta OYHKT BMAAY[ roTiBKW, A€ po3TalloBaHMi NoroTun BignoBigHol MnaTixHof
CMCTeMM (3oKkpeMa, Visa Int.), 33 BUHATKOM 06MeXeHb BCTaHORAGHMX ana neskux Tmnis KMNK.

Ockinbku KAK 4yTiunBa A0 pisHOMaHITHUX PI3N4HNX YUMHHWKIB BNAWBY, TPMMaTM Ti Cnig BAAAMHI Bifl MXepen Tenna,
eNeKTPOMArHITHUX | MarHiTHUX BUNPOMIHIOBaH {ocobnuBo MOBiNBHUX TenedoHiB, MarHiTHUX 3aMKig | T.N.).

Tepmin aii KMNK 3azHaueruii Ha AmusoBoMY GoLi {Micaup Ta pik). KapTka giiicHa Ao ocTaHHboro KaneHAapHoro AxA
3a3HayeHoro Micaus.



1.14. Npu nepesunycky KMK(kpim sTpaveHyx abo BkpageHux KMK) KnieHT noBuHeH NOBePHYTM KapTky, TepMiH aif
skol 3aKiHYMBCH, B BaHk Ana aHKWEeHHS.

1.15. Kaptka moxe 6yT1 BMKOpUCTaHa BN onfiat ToBapiB i NOCAYr y TOProRo-cepaicHii Mepexi, Aka npuitMae ao
CNNaTy BiAMOBIAHKIA TUN KAPTKK, ab0 ANA OTPMMAHHS rOTIBKM B MYHKTaX BULAY] rOTiBKM Ta &8 6aHKOMATaX Y NPMCYTHOCT
Depxatens KMNK.

PaxyHok BepeTbes B HallioHanbHii BankoTi Ykpainu, B aonapax CLUA, €spo. KowTty Ha KP sukopucToRYIOTHES Ans
po3paxyHkig no onepauiax 3 KMK. baxk Takox cnucye 3 KP BCI cyMuW, Nos’'a3aHi 3 BUTPaTaMK, WO BMHUKAKOTH MPK BUAEM
KIMK Ta iT sMKopUCcTaHHI.

1.16. BignoeiganeHicTk 2a LinboRe BUKOpUCTaHHA KowTie 3 KP Hece KnienT.

2. PO3PAXYHKQBOQ-KACOBE OBCNYTOBYBAMHS

2.1, 3a Jlorosopom bamk 30608'A3yeThca NpuiiMaTy i 3apaxoByBatv Ha paxyHOK (DaxyHkw), BiAKpUTHI (Biakputi)
KnieHTy, rpollosi KowTH, W0 HOMY HaaXOAATb, BUKOHYBATH posnopsaxeHHa KnieHTa npo nepepaxygaHHs i Bugavy
BIANOBIAHWMX CYM 3 paxyHKy Ta 3aificHiosaT jHWI onepauii 3a paxyHKOM (paxyHKamu) y Nopsgky Ta Ha ymoBax,
nepenbaveHux [oroBopoM Ta YMHHMM 33KOHOAABCTBOM YKpaiHu,

2.2, BaHk mMae npago BMKOPWUCTOBYBATM rPOILOB] KOWTH Ha paxyHKy (paxyHkax) KnieuTa, rapaHTylouu ioro npaso
BesnepelwKoAHO PO3NOPAMKATMCS UMMM KoWTaMK. HapaxyBaHHA BiACOTKIE Ha 3a/NMIWKKY BINbHMX KOWTIB Ha paxyHKax
Knienta, (pozmMipu, nopsnok onnatu Ta CTpokM) 3AINCHIOITLEA 3rigHO 3 AllouMMKM Tapudamu BaHky Ha pospaxyHKoBe Ta
kacose obcnyrosyaHHa Knieta, KnigHT camoctiiiho obupae nocnyru 3asHaueHi B Tapudax, Ta BMaHavae ix y
BIANOBIAHIA 3asei - knonoTanHi (Qoaatok 12). 3o6oe’a3anHHa BaHky WoAo HafaHHA oKpemux Mocnyr, 30608'93aHHs
KnieHTa wono ix onnaty, Ikwi 3c6oe’a3aHHA CTOPIH BUHWKAIOTL 3 MOMEHTY NifnMcaxHa Mixk BaHkom Ta KnieHToM 3anen-
KAONOTaHHA Ta BUKOHaHHA KNIEHTOM iHIIMX YMOB, BU3HaYeHWX [LoroBopoM Ta 3aKoHOAaBCTBOM YKpaiHu, 30kpeMa, ricns
HafaHHsa KnieHToM HeoBXigHWX AOKYMEHTIE Ta IHdopMauil,

23. baHk 3pidicHioe ans Kniewta onepauil, ski nepenbayeHi AnA  paxyHkie BIAMOBIAHOMO BMAY UYMHHMM
33aKOHOA@BCTBOM YKpaiHW, HOPMaTMBHO-NpaBoBMMWA aktamu HauioHanbHoro GaHKy Ta [lOrosopoM, Ta BUKOHYE
L0py4eHHs KnieHTa, Wo MiCTUTLCA B NAETKHOMY LOKYMEHTI, ¥ CTPOKM BCTAHOBNEH] 3riAHO 3 pernaMeHToM po6oTh BaHky.
Onepauil 32 po3paxyHKOBUMM AOKYMEHTaMM Y TPUBHI, sKi Haaidwnu BiA KnleHTa npotarom onepaujiHoro vacy (3
noHeainka no yeteep: 3 9:00 ao 16:00 Ta B N'ATHMLIO Ta nNepepcBATKOBI AHI: 3 9:00 no 15:45 33 KMIBCHKMM YacoM),
3NIACHIETECA BaHKOM B eHk HAAXOMKEHHA AoKkyMeHTie. Onepauil 33 po3paxyHKOBUMM AOKYMEHTaMW Y IpuBHI, AKi
HapiMwAK nicna onepauifiHoro yacy, baHK BMKOHYE He ni3HilWe HacTynHoro poBouoro AHA. Y pasi HaAXomKeHHs
PO3paxyHKOBOro AOKYMeHTY KRigHTa y rpUBHI Ha CriMcaHHA KOWTIB 3 NOTOUHOrD paxyHKy nicha onepauiiHoro vacy Ta
Hapasi HasBHOCTI y baHka BianosigHol TexHiyHol MoxMBoCTi, BaHk, 3a okpeMy nMnaTy BusHaueHy B Tapudax, Moxe
BMKOHYBATW HOrO 8 AeHb HAOXOOXEeHHA, ane He nisHiwe 17;15 3 noHeainka no yetsep Ta He NisHiwe 16:45 B MsTHALK
Ta NepeACcBATKOBI AHI 33 KMIBCLKMM YacoM.

Po3paxyHKOBI AOKYMEHTH NPUAMAIOTLCA 40 BUKOHAHHA BaHKOM B CTPOKW BCTaHORNEHI HOPMaTWBHO-NPaBOBMMM aKTaMu
HauioHansHoro 6aHky Ykpaiuu.

Crpaxosi KoWTK, 3apaxoBaHi Ha PaxyHOK i3 CNewuianbHUM PEXUMOM BUKOPUCTaHHA, MOXYTb GyTH BuKopucTani KnieHTom
BUK/IHOYHO Ha HafjaHHA MaTepianbHoro 3abesneyeHHs Ta coliansHUX NOCAYr 3acTpaxosaHuM ocobam KnieHTa.
CrpaxoBi KOWTH, 3apax0oBaHi Ha paxyHOK i3 cneuiafbHUM PEXMMOM BUKOPUCTAHHA, HE MOXyTb BYTW cnpaMoBaHi Ha
38/J0BONEHHSA BUMOT KPEAUTOPIB, Ha CTATHEHHA Ha NiAcTaBi BUKOHABYMX Ta IHWKMX SOKYMEHTIB, 32 AKUMM 301ACHIOETRCS
CTArHEHHA BIAMNCBIAHO A0 YMHHOMO 33KOHOLABCTBA YKpaTHM,

24.  JlaToto noyaTky BMAATKOBMX onepauii 3a paxyHKoM (-amu) KnieHTa e pata ofHiel 3 noAli, o HacTana nepuioio:
OTpUMaHHsA baHkom NogifoMAEHHA-BIANOBIAI 3 BIAMITKOI NPO B3ATTA paxyHKa Ha 06/iK B KOHTPOMIOIOHMX opraHax abo
peecTpalil oTpUMaHHA BaHKOM KOpiHLA NOBIAOMIEHHS 3 BIAMITKOK Mpo B3ATTA paxyHKa Ha oBMiK B KOHTPONIOKYMX
opraHax, abo gata, BM3HAYeHa AK jaTa B3ATTA Ha 0BNIK Y KOHTPOMKHYOMY OpraHi 3a MOBYa3HOW 3rodolo, AKWO
KOHTPONIQHUWM OpraHoM He HanpaeneHo NosiAoMNeHHs NPo BIAMOBY y B3ATTI paxyHKy (-iB) Ha abnik y eignosios Ha
eNeKTPOHHE NoBiAOMAeHHA BaHky npo BigKpUTTA paxyHKy (-is).

2,5. baHK npuiMae Ta BMKOHYE pO3paxyHKORI flOKYMEHTW 3a onepauismu i3 3acTocysanHam KIMK eignosigHo Ao
YMHHOro 3aKOHOLABCTBA Ta BMKMIOUHO B MEXaX MAATHXHOMO AiMiTy, AKILO iHWe He BCTAHOBAEHO {HWWMK JOroBopaMu
Mix baHkom 1 KnieHTOM.
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2.6. Y pasi notpefy, 3a NMCbMOBMM KIOROTAHHAM BaHk Hanae KnieHTy MOXNMBICTE 3AificHEHHs NnaTexiB 30 cBoix
paxyHKis y baHKy, a TaKoX OTPMMaHHs iHLIMX nocayr, 3a Aonomoroto Cuctemu , Ha niactasl orosopy Ta MianKMcaHmMx Ta
noaaHux KnieHToM BinoMocTeil npo €NeKTPOHHI uMdposi nigmucn Knienta y dopmi CepTudgixary eiokpuroro knroua ELM
y Cuctemi {flonarok 3), axi PernaMeHTyoTh BiAnoRiaH] npasoRiAHOCUHM,
27. bBaHK 3piicHIOE NpuiiMaHHg Ta BMAAYY TOTIBKM BIONOBIAHO A0 YWHHMX HOPMaTUMBHO-NPaBOBMX aKTig
HauionaneHoro 6aHky Ykpainu. Bawk NpUAMAE roTiekosl KowTH Knienta | 3apaxoBye X Ha HOro paxyHok B feHb
NpUEAHATTR,
2.8.  Po3spaxyHKOBI AOKyMeHTM nepefaTecs Kniewty (Horo npeacrasruky 2a ROBIPeHICTIO), WO NiATBEpAXYIOTL
CNMCaHHA/3apaxyBaHHa KOWTIB 3/Ha paxyHky/paxyHok KnieHTa Ta HanaeTbes BUNMCKa 3a PAaXyHKOM/paxyHKamy (y ToMy
4mcnl | 33 KapTKOBMMM paxyHkamu) Knienta. lMpu dopMysaHKi Bunucku B eNEeKTPOHHIM QopmMi BaHk Moxe
BUKOpMCTOBYBaTM rpadiuHe 306paxeHHa wWrTamny Ta NIANMCY YNOBHOBAXKEHOTO NpaLisHUKa Banky, ski He €
bAKCUMINBHUM BIATBOPEHHAM WTamMny Ta nianMcy ynoBHOBAaXXEHOro npalligHuKa BaHky, y poayMminHi BuUMOr YuHHorO
3aKoHOAaBCTBa YKpaiuu.
281, Bunucka 3a NOTOYHWM paxyHkoM Knienta cknanaetbca BaHkoM Ha nipcTasi PO3paxyHKOBUX AOKYMEHTIB (Ha
nanepoBux Hocifx Ta/abo B enekTpoHHoMy BMrAAAI), ¥ AKMX BiAOBpaXaloThCs (y Burnaai ae6eToBux i KpeauTOBUX
0BOpOTIB) CYMU 33 KOXHAM BUKOHaHMM AOKYMEHTOM, i hopMa sKol MiCTUTL BCi peKBizMTM NnaTixHOra AOKyMeHTa Ta
Hadaetacs Knienty:

v WoAeHHO, 33 AONGMOrol CUCTeMM B ENeKTPOHHOMY BUrnAai y dopmi EL, (KnienT dopmye Bunucky caMocTiitHo);

v WOMICAYHO, 33 SONOMOrGI0 CUCTEMM eNneKTpoHHoro gokymentoobiry «M.E.Doc S» B ENeKTPOHHOMY BUrAsAl y
chopmi E]l,
2.8.2.  Bunucka 3a KP Hapaetsea Knienty Ha BUMOTY.
2.8.3.  Bunucka B ApyKoBaHOMY BUIISAl Ha NanepoBoMy HoCIT Mo paxyHKy/paxyHkax KnienTa HafaeTbes 33 DKpPEMUM
3anutoM KnieHTa 3 onnatoto 3rigHo gitouux Tapwie baHky.
2.9, Knient nopyuae Bauky 3pilicHiosati KyniBAo/npoaak 6e3roTiekosal iHO3EMHOT BanioTH 2a HalioHanLHy BanioTy,
a TakoX ofMiH (koHBepTauil) iHozeMHOi BanoTU (kyniens/npofax onwxiei sanotv 33 HWY npw BiacytHocTi B
PO3paxyHKax HauioHanbHO! BanioTH) BiANOBIAHO 4O YMHHOMG 3aKoHOAABCTBA YKpaiHu Ta B nopaaky BMIHAYEHOMY
HOPMaTUBHO — NPaBOBKWMM JoKyMeHTaMK HauioHansHoro Banky Ykpainu.

3asexu Ha Kyniemo/npodan Beszomiexosoi iHOzeMHOT Ba/iOMU, @ MAKOX Ha nposedeHHs obMiky (koHaepmauii)

Moxyme nepedaeamucs gid Knienma e Barix 3a donomMozow Cucmemu,
2.10. OpHouacHo i3 Nofavelo 3asBkM Ha Kyniento iHozeMHol BanTh, Bank 3gilicHioe Bif, iMeHi Ta 3a paxyHok Knienta
HapaxyBaHHA Ta yTpUMaHHA HeobXxignWx nojaTkie Ta 360pis, Ta BeAE NOAATKOBMIA 06K,
2.11. BaHK 34iiCHIOE DYHKLT areHTa BaflOTHOrO KOHTpOoAK,
2.12. BigHocuHM Mix CTOpoHaMM 3 nuTaHb akpeanTusHoro obcnyrosyBaHHa KnlewTa 3a akpegutueamu odopmMATLES
WwnsxoM nignmcadHs CTOpoHaMKu oKpemoro ACroBOpy Ta 3AlCHIOIOTLEA B NopsaKy nepenbaqveHoOMy UYMHHUM
3aKoHOAaBCTBOM YkpaiHu.
2.13. KnieHT 30608 n3yeThea BUKCHYBATH BMMOTM YMHHMX HCTPYKUIM, NpaBuA, iHwmx HOPMAaTWBHG-NPAaBOBMUX aKTiB
HauioHaneHoro BaHky YkpaiHu 3 nuTaHb 3AIACHEHHA PO3PAXYHKOBMX, KACOBMX T3 IHIUMX nepentaveHmux YMHHWUM
3aKOHOAABCTBOM YKpaiHW onepauiii {y Tomy umcAi npw BukopuctanHi KIMK} Ta HapaHHa 3gitHoCT.
2,14, OTpuMaHHsa roTisku 34ilcHI0ETbCA 3a YMOBM 3aMOBNIEHHA KNIEHTOM roTIBKOBMX KOWTIR, NPH HasBHOCT] KOWTIE Ha
NoTo4YHOMY paxyHKy, Ao 15:00 roanHn HanepeaonHi AHs OTPUMaHHS.
2.15. KnieHT Hagae banky HeobxigHi AOKYMeHTH, BIAOMOCTI Ta iHWI AaHi 3 METOK BUKOHEHHN BMMOr 3aKoHOAaBCTE],
o peryntoe BIAHOCMHM Y cdepi 3anobiraHHa neranisauii (8laMMBaHHK) A0XOAIB, OAEPKARWUX 3NOUUHHWM WAAXOM, Ans
CKNafaHHA BCTAHOBNEHO! HOPMaTWMBHUMM akTamMw HBEY seiTHocTi BaHKky Ta AN 3pifcHeHHS HKUM byHKUIA arenTa
BanlTHOro KOHTpOAlo. baHK Mae npaBo BUTpebysatW eig KnieHTa iHwi AOKYMEHTH Ta BiAoOMoCTi 3 MeTow Foro
iAeHTMdIKaLIT Ta Bepuikayl, BM3HadeHHS aMicTy AisnbHOCTI Ta diHaHCoRorD CTaHy.
2,16. 3pificHeHHs onnaTu 3a BMKOHaHH BaHKoM onepauil i HagaHHi nocayru sa Horosopom, 3aificHoeThen 2rigHo 3
Ail0Y4MMKM Ha IeHb BUKOHAHHS enepauii/Hanaqys nocnyr Tapugpamu bahnky.
2.17. HeraliHo, ane He nisHiwe HacTynHoro aHs KnieHT noeinomnae GaHk Npo Bci nomiueHi NomMuaKm Y BUNUCKaX 3a
PaxyHKoM (-KaMu) Ta iHWKMX aoKkyMeHTax abo MpO HEBU3HAHHSA (He NIATBEPAKEHHS) NiACYMKOBOrO Canbao 3a PaxXyHKOM
(-kaMmu), a y pazi noMunxosero nepekasy KoWTia Ha paxyHok KnieHta - npotsrom TPbOX pobounx gHie Bif AaTM
HaAXOAXeHHA Big baHky nosigomnennHs - NOBEPHYTW baHKy eKBiBAAEHTHY CyMy rpolueil.



2.18. Knient nepesipse ta niagTeepaxye LWopoKy TepMiHoM Ao 10 ciuHs 3anmwok (3annIuKmM) KoWTiB Ha cBOEMY (CBOTX)
PaxyHKy (paxyHKax) CTAHOM Ha neplle ciuHs KOXHOro poKy. ¥ BUManKy BuaBneHHA po3bBixHocti, Knient go nepuworo
niotoro 30608 'a3aHKUI NOBIAOMKUTHM Npo e baHk. Y BUNagKy HeoTpMMaHHA baHKoM NigTBEpAMERHS 33AUWKIE KOIWTIE Ha
paxyHKy (paxyHkax) KnieHTa npoTaroM 3asHa4yeHoro TepmiHy, 3aAMLWIOK KOWTIB BBAKAETLCA NiATBEPMKEHUM.
2.19. KnieHT caMoCTiHO pOSNOPAMMKAETLCA KOWTaMW Ha CBOEMY paxyHKY (paxyHkax), 3a BMHATKOM BMNaaKis,
nepenfayeHmx YMHHUM 3aKOHOAABCTEOM.
2.20. Totiskosi kowTH 3 kack banky 3a gonomoroto KMK oTpuMyloThen B MeXaX 3asBKM Ta B MEXaxX NAaTixHOro niMiry,
Y BUNaAKax, nepefbaveHnxX YMHHMM 3aKOHOLABCTROM YKpaiHu.
2.21. PospaxyHKoBi AOKYMEHTW Ta 3asBKM Ha KyniBnio/npoaax 6e3roTiBkoBol iHO3EMHOT BaniTM (NpoBeaeHHs
KOHEepCiiHWX onepalii) nofatoTsca Ao BaHky Ak Ha nanepoBvx Hoclax, Tak | B @NeKTROHHOMY BUTNAAI 3 BUKOPUCTAHHAM
Cucremn. Takox 3a gonoMorolo CucTeMu oTpuMyeTbes iHOPMAaLG Npo €TaH paxyHKy (paxyHKis) y nopaaky Ta Ha
yMOBaX, Bu3HaveHux JoroBopoM, HopMaTWBHMMK akTamMi HEY, Ta y MeXax YMHHOIo 3aKoHo4aBCcTea YKpaiHu.
2.22. bBaHk mae npaBo, 3 MeTol nepegipkM HaseHO! iHbopMauil npo Gyab-sKky ivaHcoBy onepauito KnieHTa, 3a
pilleHHsM BianosinanbHol acobu Banky, Npu3ynvHMTM onepauil 3a paxyHkoM {paxyHkamu) Knienta y Mexax TepMinis,
BCTaHOB/IEHUX YUHHUM 3aKOHOAABCTBOM YKpaiHM,
baHk Mae npaeo sigMoOBUTH KnieHTy {MOTWMBROBAHO, 3 NOCKMAAHHAM Ha NiAcTaBu, NnepeabaveHi YUHHWUM 3aKOHOOABCTEOM
YKpaiuv) y 3niMCHeHHI onepauii 3a paxyHkoM (paxyHkamu) KnieHTa y pasi opopMAeHHS QOKYMEHTa 3 MOpYLIEHHAM
BMMOT YWHHOrO 3aKOHOLaBCTBa YKpaiiu Ta HOpMaTMBHO ~ NpaBoBWX akTie HBY, abo y pasi siaMosM KnieHTa B HafaHHi
AOKYMeHTIB Ta BinoMocTel, abo YMWCHOro NOAaHHA HenpaBAMBMX BigoMocTel, HeoBxigHWX Ans 2'ACYBaHHA CyTi
¢dixancoeoi onepauil, Aoro AianeHocTi Ta 3AiMCHeHHA igeHTWUdikauil Ta sepudikauil Kniedta 3rigHo 3 YWMHHMM
33KOHO4ABCTBOM.
2.23, BaHKk Mae MpaBO CMUCYBATH KOLITM 3 yCiX NOTOYHMX (KapTkoBMX) paxyHKiB KnienTa y HauiowaneHid Ta/abo
IHo3eMHIA BanotTli Ykpainu (y po3amipi, exeieanenmuomy cymi 32idHO 3 poamipoM, cmpoxkamyu ma hopadkom onsamu,
nepedbauenumu divvumu Tapugamu Barky (38ildcHioaamu do2ceipHe cnucasys), ma 30ilicHumu npodax inozemrol eamomu
Ha MixcGarkiecskomy samomuomMy puHKy Ypainu (30 KypcoMm He MikbauxiacskoMy eamomHoMy puHky Yxpainu ona uiei
ohepauii Ha damy il hposedexus), 3 sidwikodyeannam baHky sumpam Ha cnaamy 380opis, KoMicitl, sapmocmi Hadanux nocaye,
@ maKox fHuwiux cym, Wo nidnszaiome cnnami Knichmom Ha nidcmael fnuiux 0ozoeopis, yrnadeHux Mix baHkom ma
Kniesimowm {8 m.u.,, ane He aukiiouHo 3abopzogaHocmi no cnaami Kpedumy (osepdpagpmy)/HapaxosaHux npoueHmis ma iu.).
Mpu upomy KnieHT gopyvae baHky odopMuTH 3asBKY Ha Npofax iHO3eMHOT BanoTh Ha MixbBaHKiBCEKOMY BanoTHoOMY
pyHKY Ykpaiuu (pani ~ MBPY) sig iMeni KnieHTa, odopMnioioun MemopianbHuit opep v MeXax cyMm, AKi HanewaTs Jo
crinatu banky 3a [lorosopom Ta/abo iHWKMMK foroeopamm rigHe aKkux y KnieHTa HasBHa 3aGoprosaHicTs nepeg BankoM,
3rigHo 3 pAitouMMid Tapudami badKy, cTpokaMu Ta MOpAOKOM onAartd, nepeabadeHuMu gilouumy Tapudamu BaHky
{301ACHI0BATK DOTOBIpHE CAMCAHHSA).
2.24. 3piAcHeHHs onepauii 3 iIHO3eMHOIO BANKOTO:
2.24.1. [na 3pificHeHHs onepauii 3 kynieni aBo npopaxy iHo3eMHOT BanoTH Ha MBPY, KnieHT BUKOpUCTOBYE 388K
Npo Kynienio iHO3EMHOT BamoTK Ta 3as8M NPO NPOAAX [HO3EMHOT BANKOTM 33 BM3HAYEHOI HOPMAaTURHO-NPaBOBUMMU
aktamui HauionaneHoro 6aHky YkpaiHu dopmoto,
2.24.2. 3assu npo Kynieno iHo3eMHol BaNoTM Ta/abo npoaax HO3eMHOT BanOTHU (BiINbHMIA nNpodax) NPUAMAaIOTCA
baHKOM A0 BMKOHaHHA y CTPOKM, BM3HaJYeHi HopMaTWBHO-NpaBoBMMM akTamu HauioHaneHoro GaHky Ykpaivm T1a
BHYTPIWHIMKM HOPMaTUBHWUMMA JOKYMEHTaMM BaHky.
2.243. [na 3pificHedHs onepauiit kynieni iHoseMHol BanoTW Ha niacTasi mojaHux KnieHToM 3ass npo kynisnwo
iHO3eMHOT BanloT, 33 HOPMOII BM3HAYEHOK HOPMaTUBHO-MPABOBMMM akTaMu HauioHanbHoro Banky Yipainu, Knient:

¥ 3060B'A3y€ETbCA 326€3NEYNTU Ha PaxyHKY, RKa3aHOMY B 3afiBi MPO KyniB/to iHO3EMHOT BaOTH, HAasBHICTb CyMM B
TPMBHAX ¥ po3Mipi, wo noTpibHMid Ang Kynieni iHO3EMHOT BaNIoTH, CNAaTH KoMicifiHoT BUHaropoay, a TakoK HeobXigHmx
cym nogartkis i 36opie, nepeabaveHUX YMHHWUM 3aKOHOZABCTBOM YKpaiHu;

¥ popyvac baHKy nepepaxyBaTh 3i CBOFo paxyHKy CYMY B IPMBHSAX, HeoOXiAHY AN NpoBeAeHHS onepalil 3 kynisni
iHo3eMHOI BanioTy, a Takox HeoBxigHi cymu noaatkis | 36opis, nepegbayeHmx YUHHWM 3aKOHOLABCTBOM YKpaiHu;

¥"  nopyyae baHky KynWTW iHO3eMHY Ba/KITY Ha YMOBaXx, Aki 3azHaveHi B 3asBi Npo KyNiBmo iHO3EMHO| BaNOTY;

v nopy4ac baHKky yTpuMaTy {3 cyMM B rpuBHSX, AKa nepepaxosaxa KnienToM (abo cnucaHa BaHkom 3 PaxyHky
KnieHTa, 3rifHo 3 AopyyeHHaM KnieHTa) Ha Kyniento iHO3eMHOT BANOTH KOMICIHHY BUHaropoay, po3mip akoi BUIHaveHu
ailouKnMK Ha aeHb 3aiAcHeHHs onepauil Tapudamu BaHky;

&



v Hagae & BaHK MOBHMI nakeT AOKYMEHTIB, WO nepenbayeHnil BUMOraMu YUHHOrO 3aKoHo4aecTBa Ykpainm,
HOPMaTUEHD - NpaBoBUMK AoKyMeHTaMu HalioHanbHoro BaHky Ykpainu Ta BHYTpiWHIMK AOKyMeHTaMu BaHKy;

v' nopydae BaHky NepepaxyBaTu Kyniery [HO3eMHY BaNlOTY Ha paXyHOK B iHO3eMHili Ba/IKOTi, 333HaveHuI y 3ansi
MPe KynisAio iHo3eMHOT BanoTK;

vy pasi HeCBOEYaCHOro MoraleHHs 3aboproeaHocTi, Wo BMHWKAA 3a onepatiaMi 3 kKynieni iHoseMHol BANIOTH,
KnieHT nopyyae Banky sgificHuTy AOTOBIPHE CMIUCAHHA rPOLLOBKMX KOLWTIB 3 paxyHkis Kni€HTa BifiIkpuTHx B BaHKky, wisxom
oopMAeHHs signosiaHoro MeMopianbHOro opAepy, Komis AKOro HagacThes KnieHty. OTpuMyBauemM rpolwosmx KowTie 33
BKA3aHWM A0roBipHUM CNMCaHHAM € Bakk.

2.24.4. 3agBa npo kynisnio iHozeMHol BanoTH npuiiMaeTbes BaHkoM Ao BUKoHawHs 4o 10-30 (3a k1iBCBKMM Yacom) B
AEHb TOPriB 33 YMOBW MoOAaHHA A0 banky nokymeHTiB, aKi € nincrasoio ans KyNieni iHozemHoi eanioTd. MnaTbkHi
AOpY4eHH B 1HO3EMHIA BamOTi NPUAMaOTBCA A0 BMKOHaHHE AMWe nicnA NoAaHHs Ao BaHky poKkyMeHTis, aKi
MATBEPAXKYIOTE 33KOHHICTh 3RiHCHEHHS naaTexy.

2.24.5. Y pasi npoeepeHHs onepauii 3 kynisni iHoseMHol RamOTH 33 KYPCOM HWXHYMM, HiX 3a3Ha4eHui Y 3assi npo
Kyniefio iHo3eMHoT BanioTi, abo B pasi HEMOXIMBOCTI BUKOHaHHs UieT 3as8uM, KnieHT Aopyvae BaHky nepepaxysati
33/TMLIOK KOWTIB Y PMBHAX Ha PaxyHoOK, WO 3a3HaYeHMi Yy 3an8i Npo Kyniento iHoseMHaol BaaloTh. Y pasi, Akuo KowTie y
PUBHI, NepepaxoBaHuX AN KyMiBMi iHO3eMHO] BaNKTH, HeAOCTaTHLO 4N KyNieAai iHO3eMHOI BaNOTH B CyMi, BU3HaYeHiM
B 3aABi Npo Kymnienko iHO3eMHoT BamioTH, cnnaT 360py Ha 2aranbHoobor’askoBe AepXaBHe MNeHcifHe cTpaxysaHHs Ta
KoMiciliHol BUHaropoau Banky, KnieHt Aopyuae banKy cnucaTH 3i ceoro PaxyHky HeobxigHy cyMy KowWTis 8 rpueHi,
2246, KnieHT fopyyae BaHky npopatv ¥ BCTAHOBNIEHOMY 33KOHOAABCTBOM MOPARKY IHO3EMAY BaNTY Ha MBPY, skwo
KynaeHa iHo3eMHa BanioTa He Gyde nepepaxoBaHa HUM 3a NPU3HaYEHHAM Y BM3HaYEHUI 3aKOHOAABCTBOM CTPOK.
2.24.7. KnieHT ans 3aiitcHeHHs onepauifi 3 npoaaxy iHO3eMHOT BaNKTM Ha MIACTABi 2asBM nNpe npofax iHozemHol
BanioTh, 3a GOpPMOI0 BU3IHAYEHOW HOPMaTUBHO-NPaBOBKMMKW akTamMu HallioHanbHoro BaHky Ykpainu:

v' nopydae BaHky NepepaxyeaTi 3| CBOro paxyHky B [HO3eMHIH sanioTi CyMy B IHO3eMHIiA BanioTi, Wwo nigharae
npofaxy;

¥ Hagae B BaHK MoBAMA naker AOKYMEHTIB, WO nepenbaveHnit BUMOramMi YWHHOrO 3aKoHOAABCTBa YKpainm,
HOPMaTHEHO - NPaBOBMMU AcKyMeHTaMM HalionanbHoro BaHky Ykpainu;

v' Ropyuae BaHky 3aiAcHUTM NpoAaX iHO3eMHOT BaNOTH y cyMi, BU3HaYEH] Y 3aAB] NPo Npoaax iHo3eMHoT BaaTh;

v nopyvyae BaHky NepepaxyBaTd rPUBHEBMIA eKBIBANEHT NpoaaHoi iHO3EMHOT BaMOTM Ha paxyHok KnieHTa
BM3HaYeHWM B 3as8i Npo Npopax iHo3eMHol Ba/IIOTH;

v' popyyae BaHky YTPUMATH CyMy KoMiCifiHOT BMHAropoau B rpuBHsX, BU3HAYEHY Ai10YMMM Ha AeHb 34iHCHEHHN
onepauil Tapudamu BaHky, 3 oTpUMaHuX Kowrie BiA Npogaxy iHo3eMHOT BanwoTH, Ges 3apaxyBaHHA Uiel KomiciliHol
BUHAropoAM Ha PaxyHoxk KnienTa B HawioHanbHik BANIOTI;

v' Y pasi HECBOEYACHOro MoraweHHs 3aboprosarocri, Wo BMHMKNE 33 onepauiaMm 3 NPoAaxy iHozeMHOT BanioTH,
KnieHnT nopyvyae bauky sgiicHui AOrOBIpHE CNUCaHHA rPOLLOBMX KOWTIB 3 paxyHkiB KnieHTa Bigkputix B banky, wasxom
ofopmnerHs BlANOBIAHOrO MeMopianbHoro OpAepy, Konisl AKoro HaaaeTbes KnigHTy. OTpumyBaYeM rpowoBKX KowTiB 33
BKa3aHWM AOroBipHUM CNKCAHHAM € BaHk,

2.24.8. BaHK 3AiMcHI0E 0BOB'S3KOBMIT npoAak Ha MBPY HaaxomweHb B iHO3eMHid mamoTi {nani - BMMora woao
o6oB'saKoBor0 Npofaxy) Ges Aopy4eHHs KnieHra, 8 NopsaKy Ta CTPOKM BW3HayeHi HOPMaTUBHO-NPaBOBMMK aKTaMu
HauioHaneHoro 6anky Ykpaiuu Ta UMHHWUM 3aKOHOAABCTBOM YKpaiHu,

2.25. Tpw 3pificHeni onepaltiid 3a PaxyHkoM B iHozemHkii BanioTi (BHeceHHs Ta BMAaYa roTiBKOBMX KOLLITiB, 3apaxyBaHHs
Ha PaxyHoK Ta cnucaHus 3 PaxyHKy GearoTiekoemx kowTis) KnieHT Hagae nepeuHHi AOKYMEHTH (A0rOBOPH, paxyHKu
TOWo), NnepeaBayeHi BMMOraMu YMHHOTO 3aKoHOAaBCTBA YKpaiHW, B TOMY YNCAI HOPMaTHBHO — MPaBOBUMM [OKYMEHTaMM
HauionaneHoro Gamky Ykpainu. KnieHT Mae NPaso AN 3AiACHEHHA nepexasy He HagaBaTh MEPBUHHI AOKYMEHTH
AOrOBIPHOTO XapaKTepy, SKILO BiH 34ilicHI0E nepekas y mexax YkpalHWM 3i ceoro noTouHoro PaxyHKy, 3 MeTow
NONoeHeHHA BRacHoro PaxyHky, abo 3 MeTolo noraweHHs KPeauTy, HapaxoBaHWX NPOLIEHTIR 33 paXyHOK BAACHMX {He
Kynnennx Ha MBPY) kowrtie. 1ns HepesugenTis - IHBECTOPIB OnepaLil 3 BHeceHHs Ta BYWa4i roTiBKGBMX KOWTIB He
NpoBOAATLCA.

2.26. Ina 3aiiicHeHHs onepauii 3 o6miny (KoHBepTauil) iHO3EMHOT BaNHTH Ha NIACTaBI 3a9BM NPO KyniBNto iHO3eMHOT
BaNOTH 3a IHO3EMHY BankoTy:
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¥ Hanac B BaHK NMOBHWI naker ACKYMEHTIB, Wo nepeabayeHmii BUMOraMM MHHOro 38KOHOAaBCTBA YKpaTHu,
HOpMaTWBHO — NpaBOBMMM foKyMeHTamMu HauioHanbHoro GaHky YkpalHu Ta BHYTpIWHIMK AoKyMeHTamu baHky;



V' 30008'A3yeTbCs 3a6e3ned4nT Ha paxyHKy, BKa3aHOMY B 3asBi Npo Kynienio iHO3eMHOT BankTH 3a iHO3eMHy
Ba/llOTy, HAABHICTb CYMW iHO3eMHO! BaniTW y po3sMipi, wWo noTpiBHa AnA 06MIHY Ha IHWY IHO3E@MHY BaNKTY, CNAaT
KoMicifHOT BUHarapoAu, a TakoX HeoBxigHux cym nopaTkie | a6opig, nepeabadeHnx YMHHWUM 3aKOHOAABCTBOM YKpaTHH
abo popyyae baHky nepepaxyeaty 3i ceoro PaxyHky 8ianosigHy cymy KoiuTis;

v' popy4ae baHKky nepepaxyBatu KynneHy iHO3eMHy BanioTy Ha paxyHOK B IHO3eMHiii BanioTi, 3a3HaueHuii y 3angi
Npo KyniBo iIHO3EMHOT BaNoTH;

¥ nopyvae bawky nepepaxysatv 3i cBoro PaxyHKy B HaliOHanbHiA BanioTi CyMy KOLWTIB B FPUBHAX AAA CHAATH
KoMiciAHO! BMHaropogu, posMip AKOT BM3HAYEHWMH AiYMMK Ha AeHb 3dilicHeHHs onepauil Tapudamy baHky abo
30008'A3yeTbCA NepepaxyBaTH BKasaHy CyMy KOWTIB Ha PaxyHok, Bka3aHWi B 2asBi Ha Kyniea iHozemHol BanloTh 3a
iHO3EeMHY BanOTY;

v popy4ae barky 3gificHUTM 0BMiH iMO3eMHOT BaNKOTM Ha YMOBAX Ta B CyMi, AKi 3a3HaueH] B 3a8Bi NPo Kynienw
iHO3eMHOT BaNtOTK 33 iIHO3EMHY BanioTy;

v popyyae baHKy yTpUMaTH i3 CyMM B FpMBHAX, SKa nepepaxosaHa KnieHTom (abo cnvcada BankoM 3 PaxyHky
KnienTa, 3rigHo 3 aopyyenHsam KnienTa) Ha kynignto iHo3emMHo] BantoTU KOMICiiHY BUHaropoay, poaMip aKoi BM3HaYeHuii
AitourmMu Ha aeHb 3aifcHeHHsa onepauil Tapudamu banky;

v’y pasi HeCBOEYACHOro NOralieHHA 3aBoproRaHoCT, WO BMHUKNE 3a onepaulaMu 3 kynisni iHO3eMHOT BanioTy,
KnienT popyuae baHky 3aicHUTV AoroBipHe CNUCAHHA rPOLIOBKX KOWTIR 3 paxyHKis KnieHTa Biaxputux 8 Banky, waaxom
odopMneHHs BiANOBIRHOFO MEMODIanbHOro opaepy, Konia sxore HagaeTsea Knienty, OTprMyBa4eM rpoloBMX KOWTIE 3a
BKa3aHWM f0rOBipPHUM CNMCAHHAM € BaHk,

2.27. llepekazu B iHO3eMHii BaNOTi BUKOHYIOTLCA BaHKOM & HacTynHoMy nopagky:
¥ nepekazu B Aonapax CLUA evKoHyloTbCS
3 NATOI0 BaNOTYEAHHS - “AeHb OTPMMaHHA NAATIKHOIDO 4OPYYEHHA", AKWLO NAaTKHE AOpYYeHHS oTpMMaHo bankom
£0 15-00 rogmH 2a KMIBCbKUM YacoM;
3 BaTolo BaNOTYBaHHA -'0€Hb OTPMMaHHA MNaTiXKHOrO A0PYYEHHS NC 0AWMH GaHKIBCbKMIA AeHb", AKLWLO nnaTikHe
Aopy4eHHs oTprMaHo bavkom 3 15-00 ao 16-30 rogmd 3a KMIBCEKMM 4acoM;
v nepekasu B €BPO
3 AaTol BANOTYBAHHA - "AHb OTPMMAHHA MAATIKHOIO AOPYYEHHs °
baxkom oo 14-00 rogvH 3a KMTBCHKKMM 4acoM;
3 JaTOK) BaNKTYBAHHA -"0eHb OTPUMAHHA NAATIKHOro AopyyeHHs noc oauH 6aHKiBCbKMIM feHb", AKWO nnaTixHe
AopyyenHs oTpumado bavkom 2 14-00 ao 16-30 rogMH 3a KMIBCbKMM YacoM;
v nepekasu 8 pocifckkmx pybnax
3 AaTOl0 BANKOTYBAHHA - "AeHb OTPUMAHHA NNATKHOIO ACPYYEHHS
baHkom Ao 12-00 roaunH 33 KMIBCBKWM 4acoM;
3 AaTO0 BaNIOTYBaHHA - "AeHb OTPUMAHHSA NAATIXKHOMo A40PYYEHHSA NAC OAWMH BaHKIBCBKKUA [eHb", AKWLO NAaTIKHE
JopyveHHs oTpuMaHo bakkom nicns 12-00 roauH 3a KUTBCLKUM YaCOoM,
¥'  nepekazu B IHWMX iHO3EMHUX BaNKOTaxX

, FKWO NNaTiKHe AOpYuEHHN OTPUMaHo

, SKWO NAaTiKHe AOPYUYEHHA OTPUMAHD

3 [aTOK BAMOTYBaHHA - 'OeHb OTPMMaHHA MNATiIXHOrO AOpPYYEHHS
bankom Ao 11-00 roauH 33 KMIBCEKMM YacoM;

, SKWO nAaTixHe AOPYYEHHA OTPWUMaHO

3 1aTOK BANIOTYBaHHA - "AeHb OTPUMaHHA NAATIKHOro AOPYYEHHA NAC 04MH 6aHKIBCbKUIA feHb", AKLLo NAaThkHe
Aopy4eHHa oTpuMado baHkom nichsa 11-00 roguH 3a KMIBCLKMM Yacom.
2.28. KnieHT Hapae npaso (nopydae) BaHky 3pificHioRaTM AoroBipHe CNMCaHHs KOWTIE 3 Horo paxyHKiB Ha KOpUCTb
TpeTix oci6 abo Ha ceol paxyHKM, aKi BiaKpuTi B baHKy uM iHWii BaHkiBcbKik ycTaHoBi Ha TepuTopil YkpaTuu Ha nigcraei
3asBu-Posnopagwendn (Jodatok 11), 3 nepioguunicTio, B po3Mipi Ta 3a pekBisuTamu BrasaHuMu KnieHtoMm y
BiAnoRiaKiA 3aaei-PoznopamKkerHi.
2.29. 3 metor HagaHHA KnieHTaM Ginbl SKICHUX Ta 3pyyHMx nocayr baHk Moxe BBOAWTM MakeTHi Nponoswnii.
2.30. Uivosi napameTpu kool 3 [MakeTHol nponozuuil BuskauaioTeca AllouuMy Tapudamu Bakky Ta ymosamu
OKpeMoro NpoaykTy Ta/abo nocnyru.
2.31. Kinekicte Ta HanoBHeHHA MNakeTHUX NPOTNO3MUIA MOXYTb ByTK 3MiHeH! baHKoM aK B Bik 36inbwenHHs, Tak i 8 Gik
3MEeHLEHHS.
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232, Mepenik Ta onuc AiouMx [lakeTHMX Nponosuuii, a Takox Aitowi Tapugu posmiweni Ha caiiTi BaHky
www.clhs.com.ua Ta / a6o Ha IHdopMaLiliHux gowkax Yy BiAAINeHHsAX baHky.

3. 3ATANIbHWA NOPAAOK 3RIACHEHHSA OMEPALIA 3A PAXYHKAMM, 3 BUKOPUCTAHHSIM KNK.

3.1. Topagok OTPUMaHHS roTieku B BaHKIBCLKMX ycTaHoBeax 3a AonoMorako KMK:

3.1.1. MigcTarok Ans OTPUMaHHS rOTiBKM 32 Aonomoreto KIMK yepes GaHkoMar € NpaBuibHe BBeaeHHs [11H- KOAY Ta
HasBHICTk BRacHKxX kKowTie KnieHta Ha KP abo KpeLWTHMX KOLITIB, 33 paxXyHOK BCTRHOBAGHOIO niMiTy oBepapadty. Y pasi
TPUPa30BOro NOCNiNb HEMPasMNbHOrO BBEAEHHS [TH-koAy cTaTyC KapTKM AaBTOMATUYHO BCTAHOB/IOETHCA “Buayuntu”.
Onepau,in 3 OTPUMAHHA TOTIBKM 33 AONOMOroi0 6aHKOMaTy BBAXAETHCA MPaBUABHO 3AIMCHEHOK | He Moxe Byt
CKacOBaHa 3a YMOBM BUKOHAHHSA BCix HeobXiaHWUX ana ii sgilicHeHHs Ak (npasuneHe BeBeaeHHs KMK B Kapapigep
BaHKoMary, npaemuabHe BBeLEHHS MIH-koay, Bu6Ip Ta NigTRepaXeHHs 3ailicHe O] onepadji).

3.1.2, TMpwv oTpUMakHi roTiBku Depxatenem KNK B 6aHkiBcbkux ycTaHosax 3a Aonomoroky KFK, ana 3gificHeHHs
2BTOpu3aUlii 3rlAHO 2 NPaBMAaMM NNATIKHWX CUCTEM HeoBXIAHa HasBHICTL AOKYMEHTY, Lo noceiguvye ocaby Jepxarens
KMK.

3.1.3. HeobxiaHo HapatW kacupy KK i AOKYMEHT, fKWA nocsiguye ocoby (nacnopT abo MM LOKYMEHT, o
noceiguye ocoby). Mpu ULOMY Kacup MOBUHeH nepesiputv, uu Bianoeinae KMK BCTaHOBAEHUM BUMOram, Mpu
NpoBeAeHH] onepatlil 3 BUKOPUCTAHHAM TepMiHany:

8) Kacup NOBMHEH NPOBECTW KapTKy Yepes TepMina | TaKuM YMHOM HajicnaTv aBTOPMIaLiAHME 3amuT,

6) llepxatentc HeabxiaHO NignMcaTH Yek Nicns nepeBipKu NpaBMnbHOCTI 3a3HayeHol Ha HBOMY [H(OpMatLLii. B Takomy
Pasi Kacup NOBMHEH 3BIPUTH RigNMC Depxatens Ha Yeky 3 nignucoM Ha KapTui Ta Ha AOKYMEHTI, Wo noceiauye ocoby
Hepxarens KMNK; 8 pazi cymuigy - Kackp mae npaso nonpocuth flepxatens KMNK noctaeuty nignuce MOBRTOPHO.

Axiwo nianmc cnisnaaae, Kacup 3aikicHE BMaauy rpolieid, noseptae KK Ta opurinan YeKxy,
Micna oTpUMaHHS rpoleit HeobXigHo ix nepepaxysaTu, He BiAX0AsuM Big Kacu. Mpu 3aiAcCHeHH aBTopu3auii kacup
MOXe OTpUMATW BiANOBIAL “RIAMOBHMTH™ abo “BUNyuUTH KapTky”. lNicns oTpuMaHHs BipNoBsial aBTopusayifiHol Cnyx6éu
“BIAMOBMTU", KACUD NOBUHEH noeepHyTH [lepxartento KMK ta posipeaty Naneposy Kaprky B AKY 3aHeceHo iHbopMaLlis
o TpaH3akuii Ta aaxi KMNK (aani - Cain) B ioro NpucyTHocTl. B TakoMy sunagky fepxatento rpowi He MOXYTb OYyTH
BMAGHI. [licns oTpuMaHHa Bignosial eig 2BTOPM3ALIAHOT CAYKEM «BMNYYMTM KapTKy», Kacup nNQBMHEH BWAaTH
Hlepxatemo posnucky npo Te, wa KK Gyna swryvena, Ta posipeatv Rignwmcanvil Cain. fepxatens noeuHen
nepecsiguuties, wo KK 6yna Hagpizana KackpoM ans Toro, Wob YHUKHYTU 1T BUKOPMCTaHHS iHWWMMKM ocoBamMu,

B pasi suHMKHEHHS BYAb-AKMX YCKNaaHEeHb npu oTpuManHi rotieku fepxarens KMK moxe 3BEPHYTUCD 3a

TenedoHamu: uineno6oso - (044) 593-10-20, 0-800-501-808 (6ezkowToBHMI No Ykpaini)

3.2, Tipu eukopuctauHi KNK gns onnaty Tosapie/mocnyr fepxatens KMK 30608 s3aHwii nignicati pPO3paxyHKoBWiA
AOKYMEHT, 3a34anerifb NepecsiavMBLINCh, WO B LbOMY AOKYMEHTI NpaeunLHO 3a3HadeHi Homep KK, CyMa, BankTa i
Aata onepauii. flepxatens KMK Hece sianosigansHicTs 3a NPaBM/BHICTb 333HAYEHOT B UMX AOKYMEHTaxX iHbopMauii,
3.3.  Akwo onnaveHuii 3a kapTKoto Tosap/nocnyra nosepHeHa/He oTpuMaHa, Jepxarens KapTKW NOBMHEH OTPMMATK
Bifi ApauiBHMKa Toprogol GipMu 3BOPOTHIN paxyHok {credit voucher), akuit MicTuTs HOMEp KapTku | cymy, Wo nignarag
NoBepHEeHHI0, [ToBepHeHHs BapTocTi TOBAPY/NOCNYIM 34IACHIOETLCA TOProBolo $ipMo wnaxoM sapaxyBaHHa cymu Ha
KP Aepxarens npatarom 45 aHig nicas 0POpPMACHHA 3BOPOTHROTO PaxyHKy.
3.4, Tpu HeOTPUMaHHI KOWTIB 33 3BOPOTHIM PaXyHKoM npotarom 45 axis, Aepxarens KNK nosuHeH nosigoMuTy npo
ue B baHK Ans BperynioBaHns NUTaHHs 3 Toproeoko dipmoto,
3.5.  CyMu onepauii, sMKOHaHMX 3 BukopucTanHaM KIK, npue'asannx go KP, cnucyloTses BaHkom 3 upore KP Ha
NiACTaBI HAAAHHS ENEKTPOHHMX KNI DUHIOBMX taiinie 3rifHo 3 Npasunamu BignosigHoi MIXXHapoAHOT NAaTixHOT CHcTeMM
Ta B TEPMIiHK, WO 3a3Hayen Y NpaBunax MIaTiMHUX CUCTEM.
3.6.  3apaxyBaHHs {NONOBHEHHS) KowTi Ha KP CyB'eKTiB rocnoaapioBaHHA 3iHCHIETLCA 3 TX MOTOUHMX paxyHkig, 3a
PaxyHOK BaCHMX KOLITIB, HaAaHOIo KpeauTy afio 3a paxyHOK roTigkm, LU0 BHOCHTLCS B YCTaHOBNEGHOMY MOPSAKY A0 KacK
banky. 3apaxysaHHA Ha KP kowwTis B iHo3eMHiii BanioTi Ha uini, Bu3HadveHi JlorosopoM, 3aifcHIOETbCA Ha niacrasi sans
KNIEHTIB 3 pO3paxyHKoOM BMTpaT.
3.7. Npw onnati 3a Toapu Ta nocnyru 3 sukopuctanHam KIK, Nepxateni 30608'a3aHi 36epirati Yeku nnaTiskHoro
TepMidana i CninW, o niaTeepaxyloTh GaKkT 3aificHeHHs onepauiii 3 BUKOpucTaHHsM KopriopaTueHoi kapTiu, no
MOMeHTy BinobpaxeHHs BianoRigHMxX onepauii y woMicaunii Bumucud mo paxykky, onepauil no AKoMy 34iHCHIOKTLCS
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3 BUKOPMCTaHHAM KopnopaTusHOi KapTku, 3 METOl 34iKicHeHHs, y pa3i HeoBXiAHOCTI, 3BIPKM TOTOXHOCTI AaHWX Npo
onepatio, AKi MiCTATLCA ¥ BKasaHUX ACKYMEHTaX, AaHWM, Lo MICTATBCS ¥ Bunucui. JepsaTeni noBuMHHI HagasaTti Yeku
nnatixkHoro TepMiHana i cniny baHKy Ha Moro Nepwy BUMOTY 4715 BPEry/IloBaHHS CRipHUX NUTaHb.

3.8. Hepxareni KNK MoxyTb BUKOpUCTORYBATM KowTh KP ana:

) OAEpXaHHA TOTIBKW B FPUBHAX A4 3AIACHEHHA pO3paxyHKiB, MOB'A3aHMX i3 BUPOBHMUMMM (rOCNOAapCHKAMM)
notpebamu, y ToMy 4uchi oas onnaTM BMTPaT Ha BiAPAMKEHHA B Mexax YKpaisu, 3 ypaxyBaHHAM 0BMeXeHb,
YCTaHOB/IEHUX HOPMaTWBHO-NPaBOBMMKM akTaMu HauioHanbHoro HaHky 3 nuWTaHb perynioBaHHs roTiekosoro ofiry, a
TaKOX YMCTOrO goxony dismyHuMKn ocebamu - NiANpUEMUAMMK;

6) apificHeHHa po3paxyHkis y BearoTiBkoBil GOPMI B rpMBHAX, NOR'A33HMX [2 CTaTYTHOI0 Ta rocnofapcbKo AlanbHICTIO,
BATRATaMU NPefCTAaBHULLKOro XapakTepy, a TakoX BUTpaTaMM Ha BiApaAKeHHs B Mexax YKpaiHu;

B} OAEPXKAHHA roTieKM B IHOZEMHIA BaNIoTi 33 MexamMu YkpaiHu Ta B yCTaHORAGHOMY NOPSAAKY Ha TepuTopil YKpaitu B
Kaci BaHky AN onnaTti BUTPaT Ha BiAPRANKEHHS;

r} 3piicHeHHn po3paxyHKiB y 6esroTiskosid dopmi B iHo3eMHIN BantoTi 3a Mexamu YkpaiHu, Ak NoB'a3aHi 3 BUTpaTaMu
Ha BiAPAAKEHHA Ta BUTPaTaMM1 NPeACcTaBHULEKOMO XapaKTepy, @ TAKOX Ha ONNaTy ekcriyatauifiHUX BuTpaT, NoB'A3aHMX
3 YTPUMaHHAM Ta nepebyBaHHAM NOBITPAHWMX, MOPCbKMX, ABTOTPAHCMNOPTHMX 3acobie 33 Mexamu YkpaTHu, BiANOBIgHO
Ao ymoe Kogekcy ToprogensHoro Mopennasctsa Ykpaiu, MogitpaHoro koaekcy Ykpainu, KoHseHuil npo MixHapoaHy
UmeinbHy aslawilo, MixHapoAHOT KoHBeHUIT Npo AOPOXHIA pyX Y po3Mipax, yCTAHOBNGHWX ANS BUBE3EHHA roTIBKDBO]
iHO3EMHOI BaNOTK HOpMaTMBHO-NpaBoBMMKM akTamu HauioHanbHoro GaHKy, WO perynoiTh NepeMilleHHs BamoT
Ykpainu, iHozeMHoT BantoTi, 6aHKiBCbKUX MeTanis, NAaTiKHUX ACKYMEHTIB | NAATHKHUX KapTOK Yepes MUTHWA KOPAOH
YKpainm;

D) AN 341ACHEHHA PO3PaxXyHKIB 32 30BHILIHLOTOPrOBENbHUMM AOFOBOPAMM (KOHTPAKTaMK) ¥ po3Mipax, BCTaHOBNEHWX
HOPMaTUBHO-NPaBOBMMK akTamMK HalioHanbHoro BaHky Ykpaidu.

39, KowTk, aKi cnucaHi 3 KapTpaxyHKy 3a onepauii, WwWo nepeniveni g n.3.8. umx Mpasun, BBaXaOTLCH BUAAHMMM Nig
3BIT AepxaTemo nnaTixHoi KapTkW. BWKOpUCTaHHA KowTie Mae OyTM niaTeepoXede BiANoBiOHMMKM 3BITHUMK
BOKYMEHTaMM.

KoHTposib 33 UiNbOBMM BUKOPHUCTEHHAM KOIWITIE 3 KOPNOPATMBHMX KapTpaxyHKis 3aiMcHI0ETben KRIEHTOM - BAACHMKOM
LMX paxyHKiB.

3.10. TNoBepHeHHs AepXaTenem KapTKM HEBUKOPMCTEHMX KOLWTIB Ta BiALWKOAYBaHHS HWUM BRACHMKY KOPNOPaTUBHOMD
KP KowTiB, BUKOPUCTaHUX NOHAL BCTAHOBAEH] HOPMU, 341ACHIOETBCA 3rAHO 3 YUHHWUM 23aKOHOAABCTBOM YKpaTHW.

3.11. KMK He MOxyTb 3acTocoByBaTMCh ANA BMMNATW 3apobiTHoi naath, THWMX BMMNET COLianbHOro XapakTepy,
3AIACHEHHA IHO3@MHUX THBECTULIA B YKpalHy Ta THBecTWUii pesudeHTie 3a i Mexi. [lng pospaxyHKie 8 Mepexi Internet
KnieHT noaae nucsMoBe KNONOTaHHA NPo BCTAHOBNEHHA NIMITY 3a poapaxyHKamu B Mepexi Internet,

3.12. TpaBunamu nnaTixHOT cMcTeMM MoxyTb ByTH nepenbadeni Takox iHWI oBMexeHHs wono 3actocysands KK,
3.13. Onepauil Ha Teputopil YkpaiH1 depxKaTensMy KapToK 3AiRCHIOIOTECA TiAbKM B HallioHanbHil BanioTi.

3.14. Cyma sMTpaT, NPOBEAEHUX Y HaLioHaAbHIA BantoTi KpalHu, Ae Mana Miclie onepalis, covcyetsea 3 KP Knignta y
sanioTi KP, 3a kypcom MMC Ha geHb 0TpUMaHHA BiA NRaTikHOT CUCTEMM BIANOBIAHMX AOKYMEHTIB A0 ¢NAaTH. JonycTumuii
TEPMiH HanaHHA [OKYMeHTIB Ao cnnati - 30 gHis nicna npoBefeHHs onepadii, a ans 6aHKOMaTHKX onepauiil - 8 gHiB
Big 4HA onepauii.

3.14.1. 3a onepauismu, 3aiiicHeHMMM Y BanioTi, BIANOBIAHIN BanioTi KP, BIALWKOAYBAHHA cnnaseHmnx baHkoM cyM Ha
KopucTk MC 3aiiicHioeTbea y BanoTi KP,

3.14.2, BiaWkoayeaHHa cyM, cnnadeHux bavkoM Ha kopueTtb NC 33 onepauismu 3 BukoprcradHaM KNK, 3pificHesnmm
y BantoTi iHwiK, Hix eaniota KP, 3piAcHIOETbCR 3 ypaxyBaHHAM HAcTYNHMX 0cobnuBOCTEA:

v CyMa BlAWKOAYBaHHS PO3PaxX0oBYETbCA 338 KYPCOM KyNiBNi-Npoaaxy iHO3EMHUX BaNIOT, BCTAHOBAEHMM BaHKoM
no onepauisM 3 NNaTiXHUMW KapTkamu Ha AeHb cnucaHHa 3 KP, npu LboMy, AKWO onepauia 3 BukopucTaHHaM KMNK
nposejeHa B BankoTi, BIAMIHHIA Bia Aonapa CLUA, €spo abo FpueHi (3a onepauismMu Ha TepuTopii YkpalHw), cyma KowTis
3a onepauieio 3 BukopuctanHaM KINK nepepaxosyeTbes 8ignoBinHo Ao cyMu onepauii, pospaxoeaHoi NCy gonapax ClUA
33 XYpCoM [Ho3eMHux BasoT, BctaHoeneHKX MNC Ha aeHb pozpaxyHKy;

V' y pasi, skwo KP Bigkputuit B IHo3emHii BanioTi, a fepxarens KMK (aosipeHa ocoba Knienta) obpas sanioty
onepallil — rpueHio, Nph 34idcHeHH] onepauil 3 Kynieni Toeapie Ta/abo nocnyr 3a Mexamu YKpainwW, BaHk sailicHioe
cnmcants 3 KP cymu kowrie y BanioTi KP y posmipi, o exsisaneHTHWAM cyMi BianoBiaHol onepauil, wo euctagneHa banxy
NC go cnucannsa y gonapax CLA. MNpu ubomMy, cyMa KOWTIie 3a Takow onepadielo, Wo nigaarae cnucadHio Bankom 3 KP,
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NepepaxoByeTbCsl baHKoM y BanwoTy Po3paxyHKy Mix Bankom Tta MC 3a kypcom Kynisni-npogaxy ans onepauii 3
NAATKHAMM KapTKaMu y BignosigHmx BantoTax, BCTaHOBNEHWUM BaHKOM Ha HeHb cNUcaHHs Bankom 3 KP BianceigHol
CyMK onepaujii;

vy pasi, skto KP BiaKpuTHit B iHO3eMHIi sanoTi, Knient popyyae, a Bank 3060Bs3yETbCs BE3 OTPUMaHHA 3a08M
Knienra 3piiicHioBaTM npoaax iHozeMHol BanOTH, posmMiwleHol Ha KP, ans cnaatv KnieHToM nnaty Ha kopucts Banky 3a
Mnocnyri, HaaaHi ocTaHHiM BiANoORIAHG Ao Horosopy, Ta yTpumaru 3a3HaueHy nnary srigHo 3 AilounMM Tapudamu baHky,
B HauioHanbHiA Banioti 3 kowTig, OTPUMaHKX BIA Npofaxy iHOZeMHo] sanioTH, Hes 3apaxyBaHHs Uiel KomiciitHol
BUHAropoaM Ha 6yab-aKkui NOTOMHWIA paxyHoK KnieHTa B HauioHanbHii BamoTi. CyMa A0 cnMcaHus nepepaxoByeThcs
baHkoM y HauioHanbHy Banoty Ykpainu 3a kypcom KyniBni-npoaaxy iHO3eMHWUX BaIOT, BCTaHORAGHUX bankom no
onepaulsM 3 NAaTHKHUMM KAPTKEMU Ha AeHb TAKOr0 CIUCAHHS,
3.15. ¥ pasi suseneHHs KnientoM pos6ixHocTed Mix ONepaLifM1/CYMOI0, 3a3HAYEHUMM Y BUNMCU, 3 dhakTMyHo
BMKOHaHUMW/CrinaueHnMu, KnieHT 30608 's3aHuit ao KiHLS KaneH4apHOre Micaug, RACTYNHOTo 3a 3BITHUM, iHdopMyBaTH
bank no cyTi BuABneHnx posbixHocTeli, Mpw BifcyTHOCTI Big KnieuTa npetensiii 3a BUMACKOH, 360 HEOTPUMAaHHI HUM
BUNMCKM 3 BYAb-AKWMX MPUYMK ApoTaroM Micaus, HaCTYMHOr0 33 3BITHWM, BOHA BBAXAETLCA NiATREPAKEHOK | NoAanbwW|
nNpeTensil 3a Hewo BaHkoM He npuiiMaloTbes. Cymu onepauii, onpoTecToBarHux KnieHToMm, noseprakThes Ha paxyHok
NicAs NOBHOTO BPEry/loBaHHS NUTaHHS 3 NPOTUAEKHOK CTOpoHoio - BaHKoM, Wo NpeAcTaBuE onepauilo Ao crnaTy.
3.16. Ha nigcraei nnarixHoro AOpY4eHHS KnieHTa Ha nepepaxysaHHa KOLITIR, FpOLWOBI KowWTH 33paxoByThCa GaHKOM
Ha KMNK poeipenux ocié KnickTa,
3.17. KNK Mae npaeo KopuCTYBaTMCs TinbKu Hepsxarens kapTku. Bukopuctanns KK g TOPTOBIA TOYL Ta B NyHKTI
BUAAYI FOTIBKW NOBUHHO 3AilCHIOBATHES B npucyTtHocTi depxarens.
3.18. Mpu 3nificHeHni kynignl um OfiepxaHHi rotieku B BaHky nepcoman oficnyrosylovol opraHizauii mae npaeo
BUMarati npea'seneHHa nacnopTa abo iHworo AOKYMEHTY, Wo nocsifvye ocoby.
3.19. Y pasi eTpatn/kpaaixku KMNK Ta/a6o Aopatkosux KIK abo posronouwieHHi NiH-kony Oepxatens 30608 a3aHW
Bigpasy noBiAoMMTW npo ue Bawk 3a TenedoHom (044) 593-10-20, 0-800-501-808 (6eskowToBHMIA No YkpaiHl) Ta
NOCTABATM KapTy B CTON-CWcoK. NMMCEMOBO NiATBEPAMTM BKaZaH] 06CTaRUHM Y CTPOK He NizHiwe 3 (Tpbox) BaHKIBCHKMX
AHIB 3 MOMEHTY HafaHHs BiAMOBIAHOIO YCHOrO NOBILOMIEHHS, M1cbMoBe NiATBEPRKEHH: MOXe ByTh HanpaeneHe Ha
aapecy banky: M. Kuis, Byn, Bopucornifeeka, 5-A PEKOMEHA0BaHMM NMCTOM aBo Moxe ByTH HafaHe BesnocepegHbo
KnieHToM npu BiasiaysaHHi Banky.
3.20. Puzuk 36uTKiB Big 3gilicHeHHS onepauiid Ta noBHy iHaHCOBY BIANOBIGaNbHICTL 2a BCj onepauii, sxi
CYNPOBOAXYIOTBCA @BTOpU3aLielo Hece KNieHT 40 MOMEHTY nogaHHs Ao baHky nucsMoBol 3as8u npo BnokyeaHHA KowTis
Ha KP Ta 3a BCi onepauii, sxi He CyNpoBOIKYOTLCA aBTopu3aliielo, A0 MOMeHTY nocTaHosku KK Ao “cron-anc”
nnatixHol cucteMi. BracHuk KP signosigae 3a Bci CyMu no onepauisx 3 KIMK, skwo sin nepeaas ii CTOPOHHII 0cobi abo
He nosigomnse BaHxk npo Te, wo KMNK 3arybneHo. [ani npo Bci 3ary6neni Ta BrKpageHi KIMK 2anocatbes 8 “cTon-nuct’.
IMpu 3HaxoaxerHi KMK, aka saHeceHa g “cTon-nuct”, Aepxartens KIMK nosuHen HeraiHo NoBiAOMUTH Npo ue BaHk Ta
noeepHyT KK,
3.21. TMoctaHoBKa KapToK y “cTomn-auct” MPOBOAWTLCA HA NiACTasi NMcLMoBoT 3a98M KilieHTa,
3.22. Y pasi BUABAEHHS BTpaTH KapTku Ta/abo MIH-a abo oTpuMaHHs elpomMocTe Npo X HEe3aKOHHe BUKOPUCTaHHS,
ab0 AKIWO 3 BYAb-AKUX APUYMH KapTka He 6yna noeepHena ii [lepxartenio BaHkoMaToM, Npu BusaneHHi KMK, paHiwe
3asBneHol Ak BTpaYeHoi abo TaKol, Wo He3akoHHo BUKOPHUCTORYETHCA, [lepxartent KapTkn MOBUHEH HeraiiHo NoBIAOMUTH
Npo Ue baHk Ta noBepHyTH 3HalaeHy abo 3BEPHYTUCA C 33aRBOIO Npo GAOKYBAHHSA KapTku, o BUKOPHCTOBYETLCA, Y
BUNEAKY BMHWKHEHHA Yy flepmaTena KapTku npobnemMHux CUTYallA HoMmy ciifn HerajiHo 3BePHYTMCA o BaHky 3a
4inoAo60BMMW KOHTaKTHUMM TenedoHamu: (044) 593-10-20, 0-800-501-808 (6eskowToBHMI B Mexax Ykpainu 3i
CTauioHapHux TenedoHis),
3,23, BaHk He BignoBigac 3a BIAMOBY TPETLOT CTOPOHM NpHitHsTH KK,
5.24. BaHK He Hece BIANOBIAaNbHOCTI 33 AIMITU Ta obMeskeHHs Ha BUKopucTaHHa KMK, scTaHoseHi TPeTboIO CTOPOHOI.
3.25. baHk He Hece BignogiaanbHOCT 33 CuTyauii, LUlo 3HaX0AATLCA Nosa Horo KOHTpOAeM | noe'a3aHi 3i 36oamm & poborTi
30BHiWHIX clcTEM onnaTw, po3paxyHkie, 06pobiku Ta nepeaayi AaHUX B AATHKHMUX CHCTEMAX.
3.26. BaHk He Hece BIANOBIAANBHOCT], SIKWLO YMOBU BCTAHOBAGHHS NIMITIE Ta OBMexeHb TPEThOIo CTOPOHOIO Ha CYMM
OTPMMaHHA roTieku B 6aHKoMaTax (ogHopasoeo, NPOTAFOM AHS, 32 MiCALb) MOXYTh Y Gyab-skii Mipi KoHNikTYBaTH 3
iHTepecamm lepxarena kapTku.
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3.27. Y pazi BigMOBU KnieHTa Bin oTpMMaHHs nosigoMneHs bauky npo agidicHeHi onepauil 3 suxkopuctaHHam KMNK
KnienTa, baHk He Hece BianoBlgantHocTi 32 36Utk KnieHTa Big 34iAcHEHHS TakUX onepauii.

3.28. Y pa3si BUsIBNEHHs lWaxpaicbkuxX onepaliit, BignosigHO A0 KPMMIHANLHOrO Ta LMBINBHOrO 3aKOHOAARCTEA
YKpaTHu, BIANOBIAANbHICTE 32 MOXMBE Waxpaicbke T BUKOPUCTAHHA Hece ocoba, WO BUSBNEHA BNPOAOBX CAlACTEa
MpMYETHO A0 3AiACHEHHR WaxpaiCbkux onepauii, aBo KANieHT, AKWO 3rigHo 3 MpaBunamy ANATIKHUX CHUCTEM
¢inaHcosa BiANOBIAANBHICTb 33 WaXpaiicbki onepaLii He Moxe BYTW NepeHeceHa Ha CTOPOHY, WO 0GOPMUNE HE3aKOHHY
onepauito.

4. BUKOPUCTAHHA CUCTEMH ENEKTPOHOIO OBCNYTOBYBAHHSA

41. 3 MeTow 34iACHEHHS efeKTpoHHO oBcnyrosyBaHHa PaxyHkie, baxk Hagae Knienty goctyn fo Cuctemm.

4.2. 3 MoOMeHTy nofaHHa y nuceMosili gopmi Ceptudikarty Biakputore knioua ELMN y cuetemi  «lutepHet-KnieHT-
bank» (dopatok 3), Wa niactaei nianmcaHoro forosopy CropoHamu, onepauli no paxyHkax Kniewta ByayTs
BMKOHYBATUCHL Ha niacTasi EMJ, wo rotyioteea KnieHTom Ta nepeaatoteca CHcTeMoi y Bank,

4.3, lpw nigkmoyverHi go Cuctemu, baHk Hanawtosye nocnyry [P-binbTpauis 3 HagaHHaM AOCTYNY Tinbku 3 IP-aapec
nposaifepis, Wo posMilteHi Ha Teputopil Ykpaiuu. Ana siakmodeHHs |P-dinbTpauii, KnieHT nosuHed nopatv 3ansy Ha
BiOkMoueHHs pocTyny Ao cucteMn «lHTepHeT-KnieHT-BaHk» 3 BMKOpWCTaHHAM |P-dinbTpauil (opatok 7), a ans
MOBTOPHOrC NiaKAUEHHs Ao nocayri |P-dinbTpauis, KnienT noeMHen nogat 3assy Ha 4OCTYN A0 cMcTeMM <lHTepHeT-
KnieHt-bank» 3 BukopucTanHaM IP-dinwTpauii (JopaTtox 6),

4.4, Knient gopydae banky sukoHyBaTH diHaHCoBi onepauil no foro paxyHkam, siakputim B Bauky, Ha nigcTaei ENL,
oTpuMammx bavkom no Cuctemi Ta 3aBipeHux 3apescTpoBaHuMuM B Bawky EUN ocif, wo MawTs npaso nignucy
PO3PaxyHKOBMX LOKYMEHTIR.

4.5. baHk npuiiMae Ha cefe 0boB'A3KM No noTouHoMmy obcnyrosyeanHio KnieHTa 3 BUKopUETaHHAM CucTeMM, 3 caMe:
NpWiMac Ta BUKOHYE Aopy4eHHs KnieHTa, odopmneHi sianosigHo Ac eumor Jorosopy, [Npaswn pobotn B CucTemi Ta
HOpPMaTWMEHO — MpaBoBUX AOKyMeHTiB HauicHanbHoro 6anky Ykpainw, y surnapi ENJ, Ha saiicHeqHs onepauii no
paxyHkaM KnierTa, nepeaae KnieHTy BUNKMCKK N0 ioro paxyHkam y Burnagi EQ, Tekctosi EQ, iHdopMaUiitHy Ta gosigrosy
iHpopMauilo.

4.6. ENA B iHo3eMHi# BanoTi abo GaHKisCbKMX MeTanax, 3aseM Npo Kynieno abo mpoaaxX iHoeMHol BamoTH abo
BaHkiBCbkUX MeTanie MoxyTb 6yTu odopmneHi Ta nogasatucs KnieHtoM go baHky y dopmi ENA nviwe B HacTynHWx
BUMAAKaxX;

v NepepaxyBaHHA KOWTIE 260 6aHKiBCbKMX METaNIB 3 NOTOYHOTO paxyHky KnieHTa Ha norawelHs 3a60proBaHoCTi
38 KpeaWToM, HagaHUM baHkoM KnieHToBi;

v npogaiy iHozeMHOl BanloTH abo GaHKiBCLKMX MeTaniB Ha MixXBaHKIBCbKOMY BARKGTHOMY PMHKY YKpaiHu;

v kynisni iHozeMHol BanioTM abo HaHKIBCHKMX MeTaniB Ha MiKGaHKIBCbKOMY BaNIOTHOMY pUHKY YKpalHW, 3aneu
(PO Kynis/o iHO3eMHOI BanioTH NPUIMAETLCA A0 BUKOHAHHSA NWLLe nicns nogaHHa Kiientom ao BaHky pokymenTis, sxi €
nigcTasolo ANa Kynieai iHO3eMHOT BanoTH;

v 3filicHeHHA nepexaly KowTie B iHO3eMHii BantoTi aBo BaHKIBCbKMX METaniB HA KOPUCTb KiHLEBOro ofepxysaya
KoWtis abo GaHkiBcbkMX MeTanie. MNnatixHe popydeHHs B iHO3eMHIR sanoti abo BaHKIBCBKMX MeTanax NpuMMacTses Ao
BUKOHaHHA Nule nicna nogaHHa KnienToM fo Basky AOKYMeEHTIB, nepeafayeHux HOPMaMM YMHHOrO 3aKOHOAABCTEA
YKpaiii Ta HOpMaTWBHO-MPaBoBMX akTie HauioHanbHore GaHKy YKpailu, sKi NIATBEPAKYIOTh 3aKOHHICTh 34lACHEHHS
naarexy. [JokymeHTM, AKi NigTBEPMNKYIOTb 33KOHHICTb 3AIMCHEHHS NNaTexy, MOXYTb He Hagagartvcs, aKwo KnieT
BAIACHIOE Nepeka3z y Mexax YKpaiHM i3 CBOiX paxyMKiB Ha Taki Lini: NonoBHeHHA CBOro MOTOYHOrG (KAapTKOBOroD),
BKMafHOro {AeNO3MTHOr) PaXyHKIB; NOraleHHs KpeauTy.

4.7. Do nocayr, aki Moxe Bank HapaeaTk KnienTy Kopuctysady CucTemMu, 3a ioro 3288010, Hanexars:
471, - «lP-dinsTpauins, Wo A03BONAE OBGMEXUTH JOCTYN KIiEHTIB 2adaHnMK IP-aapecaMu TineKy 3 BU3HaueHux [P-

appec abo uiTko BKasaHol rpynu IP-aapec Ta/abo fo3ronse BXIA AuLLe 3 |P-aapec yKpalHCbKMX nposaiaepie. (flogatok
6);
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4.7.2. arigHo 3 gilovyuMmu Tapudami barky, bank 3abeznevye Kniewra NPUCTPOEM ANA 3axucTy Hoclis kmovosof
iHdopmauil - USB-TokeHoM B CucTeMi, akuii PEKOMEH0BAHO BMKOPUCTOBYBATM AN reHepallil ocobucTmx CaKpeTHMX
kAawodie ELN;
4.7.3. «6BaraTodakTopHa aBTeHTUdIKaLia» (Npouesypa BCTAHOBNEHHA ABTEHTMYHOCTI KOpUCTYBa4a npu exoai po
CucTem 3a JONOMOroI0 BBEAEHHS 0AHOPA30BOr0 WECTUZHAYHOrO Napoio A0 CNeLianeHoro A40aaTKOROMO n1ons, SKKUi
HaNpasnAeTbea y BUrNaal SMS-noBl4OMAEHHA Ha BKazamMit KiiEHTOM HoMep MobinbHoro TenedoHy i Mae obMexeHMmii
TepMiH Alt -3 xe.) {(floaaTok 5a);
474, «niaTeepAXEHHA NAATIXHUX AOKYMEHTIB OAHOPa3oBUM Maponems (Npouenypa BeepeHHs OAHOPA30BOTO
LWeCTU3HaMHOTO NAPO/ Ha NEBHI NAaTexi Big 3azHaueHO] KhieHToM CyMM [0 CneuianbHOro A0AaTKOBOro Nons, AKuif
HanNpaBAAETLCA y BUrAAAT SMS-NOBIAOMASHHA Ha BKAa3aHMI KNiEHTOM HoMep MobinbHOro TenegoHy | Mae obMexeHWi
TEPMiH Ail -3 xB.) (Joaarok 5a);
4.7.5.  «niATBEPAXEHHN NAATIKHMUX AOKYMEHTIB 3 YpaxyBaHHSM AOBIAHMKE [OBIpeHNX oTpuMysavis» (flopatok 5a);
47.6. «oTpUMaHHs iHpopMallii npo cTaH PaxyHky y BUrAani SMS - nogigomnenHs, 32 AonoMoroto 3acofie MobinbHoro
3B'A3KY / NOWTOBOrO €NeKTPOHHOOC NOBIAOMACHHS Ha e-maily (fodamok 5a).
4.8. Y pasi spilicHeHHs onepaliii 3a gonomoro Chcremm Be3 3acTocyRaHHA NpuUCTpolo ans 33XMCTY HOCITB KNOYoBOI1
indopmauii USB-Token, KnigHT BUKOPMCTOBYE:
4.8.1. nocnyry, BMaKayeny n.n. 4.7.1 n. 4.7. umx fpasun. MakcuMansHWit cTpok aii cepTMdikaTy B UbOMY BMRaaky 6
(wicTb) micauis;
4.8.2. nocayru 3a yMoBM 04HOYaCHOMO BUKOPMCTaHHS, BUSHaHeHI N.N. 4.7.3.1a 4.7.4. n.4.7. umx MNpasmn. MakcuManbHui
CTPOK AiT cepThdikaTy B LboMy BUnaaky 12 {(ABaHaAUaT) MicALliB,

4.9. Y pasi spificHeHHs onepauiit 3a AonoMorolo CucTemu 3 BUKOPUCTaHHAM 3aXMILEHWX Hocile iHdopMauli USB-
TOKEHIB MaKCUManbHKA cTpok gl cepTudikaty 12 { asaHaausTb) Micauis. Mpu YMOBI 0AHOYACHOIO BUKOPHCTAHHS nocayr
BU3HaueHux m.n. 47.3 1a 4.7.4. n.4.7 uux Mpasemn, CTpoK Ali cepTudikaTy cTaHOBUTL 24 (ABaALATL HOTHPM) Micauj.
4.10. KnieHT Hece BianosiganbHicTs 33 HanexHe 0hOPMNEHHSA, AOCTOBIPHICTL Ta BIANOBIRHICTL BUMOFaM YHHHOIO
3AKOHOLABCTBA NNATIKHMX AOKYMEHTIR, HagicnaHux baHky Ao BUKOHaHHA 33 gonoMorow Cuctemu.
4.11. bBaHK npuiiMae enexTpoHHI NAaTINHI AOpYYeHHn B HalioHanbHIi BanTi Ta nposoaAnTS ix NpoTarom onepadifHoro
4Yacy srigHo [Mpaeun (Jopatkn 4a ta 46). [TnatikHi ROPYYEHHs B [HO3EMHIA BaNkTi BUKOHYIOTbCS B Mexax CTpoKY,
norofxeHoro 3 KnieHtom, Liel cTpok sazHaqaeTbes KnieHToM y rpagi "[LonoMixHi pekBisuTH" nnaTixHoro LODYYEHHA B
iHo3eMHIA BamioTi. AKWO TakuM CTPOK 3a3Ha4yeHWd, To BaHK BUKOHYE nnaTiHi AopyyeHHs B iHo3eMHIW sanwoTi B
nepeabaveHi CTPOKM, ane He paHiile gHs BanKTYBaHHA, AKMIA YCTAaHOBNIDETbES BaHKoM, 3aseu NpPo KyNiBAK iHo3eMHOT
BanoTH abo BaHKIBCLKMX METafiB NpWiAMaoTbea BaHKoM A0 BUKOHaHHA npoTarom 30 fHIB, NouMHaKYM 3 AHS X
OQOPMAGHHS, 3a5IBK MPo NPOAAK IHO3EMHOT BaJIHOTH (BinbHWIA Npoaax) abo BaHKIRCHKMX MeTanis - nporarom 30 guig,
MOYUHAIOYM 3 AHA TX odopMIeHHs (AeHb 0QOpMNEHHS He BpaxoByeThCa),
4.12. Ha niactasi BAnNWcoK 3 PaxyHkis, aki HaaXxoAsTb 3 Banky, Knient KOHTPONE BipHiCTb BUKOHAHHA BaHKoM ioro
AOpyYeHb.
4.13. Yci onepauii 3a EMA npoTokoniooTees BIANOBIAHO pernamenTy, BCTaHOBNEHOMY baHkoM. MpoToKoAU onepallili €
AOKYMEHTaMM, L0 NiATBEPAXYIOTh HAABHICTL Ta NpaBoMipHiCTb NnaTexe.
4.14. Noroeip He BigMiHAE nnaTixHWX Aopy4eHb, Wo 0BpobasioTben B ycTaHoBAGHOMY nopagky, y Bunagkax:

v siaMoBY 3acoBis KoMyHiKaLT;

v slamMoeu 3acobie oBYMCIOBaNLHOT TEXHIKM SIK KnieHTa, Tak | BaHka.
4.15. MNpoReAeHHA BCIX MOTOYHMX onepauif Ta oTpUMaHHs Bei€l indopMaLii no Cucremi 3fiRcHI0ETbCH KnieHToMm B
PeXMMi OHAAlH 33 AonoMorow Mepexdi IHTEpHeT Nig vac ceaHcis 38'A3KY 3 BaHKOM iHTepHeT kaHanow. Mpu Ubomy
NpoTokon nepeaadi iHdopmauii 8 CucteMi enekTpoHHoro 06cnyroByBaHHA «lHTepHeT ~ KiieHT - BaHK» € https, wo €
MDXHAPOAHMM CTaHAapTOM.
4.16. Bci posiaHukM, wabnowu EMA, ENA nicas ix 36epeXeHHs, a TakoX BURIMCKM Ta Byas-aka iHwa ivdopmauin g
CucreMi 3HaxopasThCs B baky 1a gocTynHi ana poBotu KnieHTy Tinbku nig yac npoegenHs aBTOPU3OBAHMX CeaHciB
3B'A3KY 3 baHKoM Yepes Mepexy |IHTepHeT,
4.17. Mpwuitom ENA sig KnienTa 3giicHi0eTbes BaHKoM NOCTiHHO B aBTOMATU3OBAHOMY peXUMI.
baHk 3aiiicHioe cnucanHs rpowoBMx KowTis 3 NoTouHOro paxyHky Knienta 3rigHo nokyMeTis, siki Hagiiwnu go BaHky
no Cucremi Ao 16-00 B Toi e aeHb, a Ti, Wo Hagiduwm nicns 16-00 - Ha HACTYNHW# BaHKIBChKMI AeHb. Po3paxyHku 3a
MNATDKHUMMW AoKyMEHTaMu KnienTa, o Hagiiwmm no Cucremi B MATHWLIO Ta NEepeACBATKOBMMM LHAMM 3NiACHIDIOTLCS
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Ao 15-45, a 7i wWo Haalitwnm nicna 15-45 - Ha HacTynHWiA BaHKiBcbKMi AeHb. Tpu 3MiHT pexumy 06cnyroByBaHHs
BiZANOBIAHO 3MIHIOETbCA Yac npuitoMy AokymeHTiB. KnieHT dopmye Ta nepenae B bank EMNJ HeobxigHoro suay. Nicns
oTpuMaHnHs EMNJ Badk 3aificHiee Horo nepesipky Ta npuiiMae EMJ A0 BMKOHaHHS.

MpuumHaMK ans BIAMOBH 814 BuKoHaHHs Bankom ENLL KnigxTa e

v" eiacytHicTe B ENJ 3apeecrposaroro ELM KniexTa;

v" HeripHi abo HenoBsHi pekeizuTu EMNJL;

v' HepocTaya iHdopMauil Ta HeobxiaHvx AoKyMeHTiB no onepauli, WO 3AIACHIOETLER KniexToM, y BMNagkax,
nepepbayeHux 4il4MM 3aKOHOAABCTBOM;

v NopyleHHs Ailo40ro 3aKoHOAaBCTBA, HOPMATUBHWX AoKyMeHTis HEY aBo BaHky, Bumor fAoroeopy Ta lMpagun.
Ans sinknukanHa nepepaHoro B bank ENNZL KnieHT dopMye knonotaHHs Ha BiaknMkaHHs EMJ, sxe Baxk MPUAMaE TinbKkK
B TOMY BUNaAKY, skwo EMJ] He BuKoHaHWi Ao Lboro Yacy Ta baHK Mae TeXHONOrIYHY 3Mory BiAMIHUTU HOMO BUKOHAHHS,
4.18. KnieHT He Mae npasa BHOCWUTM GyAb-AKi 3MiHW ¥ HafaHe oMy nporpaMHe 3abesnedeqHs abo go KOMMABKCY
AOKYMeHTaL|T 663 NUCEMOBOrO NOTOMKEHHA BaHKy. 3apaxeHHs NporpamMHUMKM “Bipycamu” abo MOpYLEHHS LinicHoCTi
nporpamMyoro 3abesnevyeHHs B HaCNinox HeAbanbCcTBa abo HEKOMNETEHTHOCTI BIANOBIAanBHWX ciBpobiTHUKIB KnienTa,
BBaXAEThCA NOPYLIEHHAM Liel YMOBM,

4.19. CTopoHW BCTaHOBAOIOTh, WO Hagaki Knienty 3rigio  [orosopy Ta lMpaeun nporpaMuo-TexHiumi 3acobu Ta
ApYKOBaHi MaTepianu posrnsaalcTbos AK CEKPETH Ta X cyBope 36epexeHHs NoBMHHO ByTW 3abesnedvene B 4OCTaTHIM
Mipi. B 38'A3Ky 3 UMM, BCi NocanoBi ocobu KnigHTa, AKI MakTb 40 HUX AOCTYN, NOBMHH] NOBOAUTMCh 3 HUMM HANEXHMM
YMHOM Ta YTPUMYBATMCH Bif IX po3ronoLieHHn abo KonioBaHHA y Byab-aKoMy BUMARAL.

4.20. bank Moxe npoBoaMTM 3aMiHy MporpamHoro 3abesneueHHs Ta IHCTPYKTUBHMX MaTeplanie npu 36inbleHHi
KinekocTi iHpopMauil. 3aMiHa NPOBOAWTLCA NNAHOBO, B 3a3Aaneriab NoromkeHi 3 KnieHtom TepMIiHu.

4.21. baHk 3abe3neuye onepaTUBHE PO3'ACHEHHA T KOHCYLTALIT 3 NUTaHb, NOB'A3aHMX 3 eKcrnyaralien CHCTEMM.

4.22. KnieHT cnnayye nnaTy 3a cynpoBij Ta po3paxyHKoBo - KacoBe 06CNYroByBaHHS CUCTEMMW 3 MOMEHTY KOPpUCTYBAHHA
nporpamMHumM 3abesnederHsm, srigHo 3 Tapudamu Bauky.

4.23. Ha BuxoHanHa n.4.6.-4.7. NMpasun KnieHT popyyae banky camocTiitHo 3pilicHI0BaTM nepekas (cnyucaHyn) KowTis 3
paxyHky (-ig) KnieHta Ha onnaty eignosigHux aopatkoBux nocnyr bawky, B posMipl Ta cTpoku, BUsHaueHi Tapudamu
banky,

4.24. Ha BuKoHaHHs n.6.3.14. Tpaeun Knient aopyuae BanKy caMocTifHO 34iMCHIOBATH NepeKas (CNMCcaHHA) KoWTis 3
paxyHky (-ig) Kniexta Ha onnaty aboqeHTcbkol nnatu 3a obenyrosysamus B CucTemi Ta Bianosiaumnx mocnyr Bakky, B
PO3MIpi Ta CTPOKM, BM3HaueHi Tapudamm baHky.

MNpw 3aboproeaHocTi oniath 3a KOpUCTYBarHA CUCTEMOI NpoTaroM 2-x micauis, BaHk Bifxniouae KnieHta Big cucTemu
eNeKTPOHHOTO 0B6CNyroByBaHHs "iHTepHeT-KnienT-bakk” Ta npUNMHSAE HafaHHA NOCNYr, BM3Ha4YeHUX yMOBaMu [oroeopy
Ta Mpaeun.

5. NPABWNA IHOOPMALIIAHOT BE3NEKK

5.1.  Inna zabezneveHHs Besneuxoi po6oti B CUcTeMi pekoMeHA0BAHO LOTPMMYBATHCh HACTYNHUX NpaBuL:

V' YTPUMYBaTUCh BIA BUKOPUCTAHHS KOMMIOTEPa, 3 AKOFO BUKOHYETbCA pobota B CucTeMi ang po3sar Ta cepdiHry
B Mepexi |HTepHerT;

v' BCTEHOBMTM aHTUBIPYCHE NporpamHe 3abe3neveHHs, perynapHo MOHOB/OBAETH aHTHBIpYCcHy 6a3y Ta nocTiHo
NPOBOAWTM NepeBipKy CUCTEMU Ha HAAABHICTb BIPYCIB Ta WNWryHCLKMX NpOrpaM (TposHis, Kelinorepis Ta T.n.);

V' 0BMeXHTU JOCTYN A0 KOMITHTEpa CTOPOHHIX OcCiB, Ak hisuuHMIA, TaK | MepeXeBHit;

v’ He TpUMaTK 0COBMCTI {CeKPEeTHI) KM B AMPEKTOPIAX XOPCTKOTO AMCKY KoMM'ioTepa, a TifbKK Ha 30BHIlLHIX
Hocisx (USB dnew Hakonuuyeadi, USB-TokeHH) Ta 3abeanednTu TX HagiiHe 36epiraHns;

v ANS YHEMOXNMBNEHHA BUKPafeHHS (KOMilOBAHHS) CEKPETHOTO KNIoYa peKoMeHAYEMO BUKOpwcToByBaTM USB-
TOKEH;

v nicns 3akiHueHHs poBotu 3 CucTeMoto 0BOB'A3KOBO BUItMATH 30BHiWHI Hocii (USB dnew Hakonwuysaui, USB-
TOKEHM) 3 CEKPETHUMM KNYAMK C CUCTEMHOTO BAOKY KoM loTepa;

v He po3ronowysaTy Naponi A0CTYNy A0 CEKPETHUX KIKYIB, HE 3anMcyBaTi ix Ta He 36epiraTi pasoM 3 HOCiEM
Kn4oBoi iHdopMaUil;

v BCTAHOBNIOBATM NOHOBNEHHS Ge3nekn onepauiiiHol cucTemm (BaaHo B aBTOMaTUNHOMY PeXMMI);

¥ HanawTtysaTM ornsfay Mepexi IHTepHeT, a came 3aBOPOHMTM: ABTOMATUYHE 3aBAHTAKEHHS dainie 3 mepexi

16



|HTEepHET, aBTOMAaTHYHMIA 3anyck daiinis 3 Mepexi |HTepHeT, 3aBaHTaKEHHA He nianMcaHux eneMenris ActiveX;

¥ He NpawoBaTH Ha KoMR'loTepi 3 Npagamu aAMiHicTpaTopa;

vy BMnNaaky koMnpomertaulli abo cnpofu komnpometawji CeKpeTHUX kntodie abo komm'loTepa, 3BiNbHeHHSA
BiAnosiaanbHore cnispobitHuka abo IT cneuianicta KnleMTa, akmit Mag AOCTYN K0 BKA3AHOT0 KOMN'IoTepa abo cekpeTHMX
KAiouis HeobXigHO TepMiHOBO NOBIGOMUTH BaHk Anst 3aBnoKkyBaHHa knioyis ELT, 3reHepysaTu Ta 3apeecTpyBaTtv Hogl
Kntoui ELM;

¥ npu Byab-akin niAo3pi womo koMnpeMetauii CucTemu uu wntodie ELLM - HeobxigHo TepMiHoso noBiaeMIUTH BaHK
AN sabnoxysanHs kaovie ELL Ta 3reHEpPYBaTM Ta 3apeecTpyBaTh Hogi ki ELM;

v’ YBAaXHO cniakyBatW 3a NOBIAOMNEHHAMM, WO BUBOAATLCH Ha MOHITOp KoMn'ioTepa npu poBoti B Cucremi, V
BMNaAKY HeBIaNOBIAHOCTI X TUM, skl BMBOAATLCA 3a3BMYall - NOBIACOMMTM GaHk. lMNpuknagom HesignosigHocTi Moxe
CIYryBaTi: HeTunoBe BIKHO 3 THWMWM NOroTMnoM, npu BubOpi KkAlova He BiOBPaXaeTbcs Ha3ea KNo4a, NpoxXaHHs
BCTAHOBMTU NiAo3pine nporpamue 3abe3neyenHs, ToLo;

v' npu poboti Yepes caiit CucTemu 3BepTaiiTe yBary Ha aapecy caity. BoHa nosMHHa nouuHaTtuch Ha https - wo
CBIAYMTH NPO 3aXulLeHe 3'€AHaAHHS;

3actepexelina: BaHk Hikonu He 3AIACHIOE PO3CUAKY @AEKTPOHHUX NKCTIB 3 NPOXaHHAM HafaTH KoHgigenuiiiny
iHdopmauiio (naponi, gocryn Ao CexpeTHHUX {0coBMCTHX) Knlovis, TOWO) ab0 TakKMx, WE MiCTATL KOMIT'loTepHI nporpamm.
5.2.  PekoMeHaauil no cTBGpeHHIo HaRiMHKX (CTiiKKX) naponis
Mpu B1GOpI napons kopucTysayesi HeoBXifHO KepyBaTHCA 3aMPONOHOBaHMMM npasMnamm;

v He BUKOPUCTOBYBATH aTpubyTH KopUCTyBaya - iMeHa | Npi3BMWa KopLUcTyBayie, nam'aTHi gary | Byab-sKky iHwy
AocaxHy IHdopmallito (Hanpuknan, HoMeph Tenedouie, aapecu | Tomy noaiGHe);

v 3aBOpOHEHO BUKOPUCTaHHS koMBiHaUiT cuMBONiB/3HAKIB 3 KNMaBiwelo Ctrl;

v ROBXWHAE Napons nosuHHa CKNagaTi He MeHwe 8 cumeonis;

¥' Naponb MOBMHEH MICTUTM HE MeHL 3-X 3 4-X HacTYnHWX cumBonis - Be/MKi, ManeHbKi nitepw, Lndpu,
CNeLCUMBONK;

v" naponb gns asTopu3ali 8 CucTeMi pekoMeHROoBaHO 3MINIOBATH He piAllie HixX KoxH] 30 KaneHaapHux aHie,

OanH 3 Mmoxnuenx saplanTie (npuknaais) BMBopy napons: cknaaits cnucox NPOCTMX Cnie, HanpukTag, KBiTKa, apkyuw,
Py4Ka i Tak Aani eubepith nepuwi TPy BYKBM | 3aranbHy KinbKicTs Byke B cnosax; o6'egHalite OTpHMMaHi pezynbTaTy,
AodaiTe oaHy umdpy i 0aMH i3 crewianbhHux cuMsonie C&{(-_ @1 % iv ;. +-=) i 3po6iTh oaHyY 3 Byke BenmKok; npu
3MIHI napons BuKopuCTORYITE NpUBeAeH] pekaMeHaalil 3 iHWKUM Habopom cnis. Mpuknan; s6nyko, rpywa i HabepiTk ix
B NaTMHCbKOMY pericTpl,

YBara! He sukopucromyiite ak hapons HaseneHi mpuknagm! GesymosHo, ans CTBOPEHHA Mapons MoXyTs
BUKOPMCTOBYBATUCS [HWI MeTOAM CTBOpeHHs HagiiiHoro napons, ane BWMOpaHWiA naponk He Mac OyTu cnabkiwe
3anNponeHoBaHOT Mipu cTifkacTi,

Veara! MNam'araitre, wo i sa akux 06crasux Baw Naponb ke Mae 6yTu BIAOMUIA TpeTimM ocobaM, HIXTO He Mae npaea
BUMararu ein Bac poskpuTTa napons, Hasite cniepo6iTHuky Bauky,

5.3, BuKopMcTaHHs NPUCTPOIO 33XMCTY HOCITB KNoHOROT iHpopMaLii «USB-Tokens B Cucremi (Qonartok 5).

PekomenaosaHo KnieHty BUkopucTosysaTi USB-ToKeH Ans reHepallii ocoBMCTMX KAiodia ELLM.

USB-TokeH reHepye ocobucTi knoui ycepeauHi cebe, 3aGe3nedye ix saxuwere 3bepiranHs i bopmye ELN nig
EABKTDOHHWUMU LOKYMEHTaMU yCepeauHi NpucTpoto 3rigHo DCTY 4145,

Miatpumka USB-Tokenie 3abesneyeHa AN BCbOMO CNEKTPY HacTinsHMX nnatdopm - Windows, Linux | Mac 0s X
PoGota USB-TokeHis NIATPUMYETLEA 32 OCHOBHWMM KaHanaMu 0BCNYroBYBaHHA KOPNOPaTMBHIMX KNiEHTIB Cuctemum,

Y oaHomy USB-TokeHi Moxe 3bepiratuca Ao 64-X 0COBUCTUX KMloviB. Moxnuee 3bepiranus ocoBucTux Kiovis ELLN
BlanosifansHuxX cniepobitHukia KOpMopaTUBHUX KNieHTIB.

3abezneuyeThcn ogHOYaCHa poborta Bigpasy 3 AekinbkoMa niaknOYEHUMMY Ao koMn'toTepa USB-tokeHamu.

54.  BukopucTaHHs cepaicy IP - dinbTpauin, MiaKAIYEHHA/BUKNIOYeHHA cepsicy IP - dbinsTpauisa.

Y CucreMy  BByAoBaH#Mit MexaHisM oBMeXeHHs AOCTYNy KNieHTiR 3aaaHMMM IP-agpecamu. [lns nocunexHs 3axo4is
Gesnekn & pasi nocTidHoi poboTh 3 oaHMx pobouux Micus PEKOMEHAYETLCA RIAKNIOMATU Cepaic "IP-ginsTpavuis” &
CucreMi, [laHuii MexaHizm oBMexeHHs Aoctyny no IP-agpecax € iHAMBIAyanbHUM ANS KOXKHOTO KnieHTa i HanauwToByeThen
cniBpo6iTHrKoM BaHky 3a NcbMOROK 3a88010 KAIEHTa 3 333HaYeHHAM nepeniky |P-agpec komn'ieTepis Knienta, 3 akmx
30IMCHIOBATUMETLCA NiAKNIGYEHHS Ao Cucremu. Akwo cnpoba BXOQly B aBTOMaTM30BaHe pofode MicLe 3ificHIoETbES i3
He 3aaaHol IP-agpecy, BUAaETLCA NOBILOMNEHHS npo nomunky «flocryn 3abopoHeHuit», exig B dBTOMaTU30BaHe poboue
Micue HeMONIMBMIA,

ICHYE MOXNMBICTD HanaWTYBaHHA 0BMeXeHHS BX0Ay B C1CTeMy, BUKOPUCTOBYIOUMN HacTynHi IP-ginbTpu:
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Y Bxip nvwe 3 IP-agpec ykpaiHCbkuX Nposaiaepis. 3acTocoByeTbs ANns 0BMexeHHs AocTyny Ao Cuctemu 3 IP- agpec
3apy6ixHMX Npogaiaepis, OCKINbKK AOCUTE YacTo 3 UMX |P-afpec 34ACHIOETLCA HEeCAHKLIOHOBAHWIA BXig B CucTemy,

Y Bxig nmwe i3 3anaHmx IP-agpec (iHamBigyanoHuit cnmcok IP-afipec, 3 9KMX 403BONEHO MPaLioBaTH BKIZAHOMY
KnieHToRi). Mepenik IP-agpec Hagae KnieuT.

Akwo KnieHT BuKOpUCTOBYE Ans gocTyny Ao CucTemu IP- agpecu iHo3eMuux npoeaiigepis (6ysac 33 KopAoHOM, Ae
BMKOPWCTORYE AN ROCTYNY A0 CHCTEMU MicLeBi iHTepHeT - Mepexi), To HeofixigHo HagaTh B BaHk 3aasy Ha BiAKIIO4EHHS
DOCTYNy A0 cucTeMu «IHTepHeT-KnieHT-baHk» 3 BUKopucTaHHaM "IP-dinsTpauia” (Logarok 7).

¥earal PexoMeHayeTbCA YTOUHIOBATH i NoropXysath nepenik IP-agpec iz cayk6oi0 TeXHiUKOT NigTpUMKH Gauky.
flKWwo BMKOPUCTOBYETHCA BEMKMA nepenik IP-agpec abo IP-agpeca nocrifiHo MiHSETbeAa B paMmkax aianasouy, To
PEKOMEHAYEMO BKa3yBaTH Aianazen IP-aapec 3a aonoMoreio Macku Mepexd. 3anBa ANA aKTHBaUIT cepeicy mianucyeThen
0coBamMM, YNOBHOBRXKEHMMM HA NIANMCAHHA AOTOBORIR 3i cropoHy Kniexra.

Yearal Kniexr 30608'A3anmii 03HaloMUTH BCiX CBOIX CNiBpOGITHMKIB, IO MalTL Npaso Ha pobory B CucteMi 3
ymosaMu o6MexeHoro SOCTYNy 3 BKasaHMx poboumx cTaHufii (koMn'toTepis) | HeCe NOBHY BiAROBIAANBHICTD 32 Le.

6. TIPABA | OBOB'A3KM CTOPIH

6.1. paHk mae npaso:
6.1.1. Bumaratu sig KnienTa HaJaHHR LOKYMEHTIB, HEOGXIAHWX ANA BIAKPWTTS BiANOBIAHOrO paxyHKy Ta NPOBEAEHHS
orepauii no Hbomy. BiAMOBKTM ¥ NpoBeAEHH] pO3paXyHKOBMX Ta KACOBMX Onepallii NpW HansHOCTi $akTie, Wo cBig4aTs
Npo nopyuweHHs KNigHTOM YMHHOTO 3aKOHOAABCTBA YKpaTHW, HOPMATUBHWX AOKYMEHTIB HauioHanbHoro Baxky Ykpaluu
Ta yMog florosopy, a TakoX BUMOT WoA0 0hOPMIEHHS PO3paXyHKOBUX (KaCOBMX) AGKYMEHTIB Ta CTPOKIB X NnoaanHs ao
baHKy. B pazi siamMoBK B nignucanRi Nlorosopy BaHk 3anviwae 3a co6ol0 NPaBo He KOMEHTYBATH CBOMO PilleHHA,
6.1.2. 3npiAcHioBaTM NpUMyCoBe Ta ACrOBipHE CMMCaHHA KOWTIB 3 paxyHKy Kniewta y Bunapkax, nepeabayeHux
lorosopoM, [HWMMW AoroBopamM, ykjageHuMM 3 bavkom, lNpasunaMu Ta 3aranbtHMMM YMOBaMM KOMINEKCHOMO
HaHKiBCbKOro 0BCnyroByBaHHA Ta YUHHMM 2aKOHOAABCTEOM YKpaiHu.
6,13, 3nifcHIOBaTM LOrOBIPHE CNMCAHHA 3 paxyHKY (-i8) Ha kopucTe baHky B T.u. Ha paxyHku obniky aafoprosaHocti
Knienta nepen baHkoM Ta/abo Ha paxyHku oBcnyroByBaHHA AOrOBOPY) FPOLLOBMX KOWTIE B CYyMaX, HEoBXiAHMX ona
nosepHeHHs (norawexHs) 3aboprosaHocTi KnieHta nepep baHKoM, sKa BUHMKNG Y 3B'A2KY 3 BUKOHAHHAM, HECBOEYACHUM
BMKOHaHHAM a0 He BUKOHaHHAM (HEHaNeXHWM BMKOHAHHAM) YMOB YKNadeHUx Mix KnienToM Ta BaHkoM BignosigHwx
AOroBopie {8 TM., ajle He BUKNIO4HD, A0rOROPIE NPO HAARHHA KpeawTy, rapaHTii Towo).
6.1.4. (CamocTiitHo BCTAaHOBMIOBATM Tpacy MAATexis NpW 3AiACHEHHi nepekasiB B iHO3eMHIM BaniTi, AKWo Tpaca
nAaTexie He Bkazaka Knientom.
6.1.5. 3a zassow KnieHta Ta Ha niacTasi pilieHHA BiANOBiAHOTO KoAerianbkHoro opraHy bavk Mae npaeo y ByAb-aKuid
yac BCTaHOBMTM KNieHTy inAMBiAyansHi Tapudy Ha BaHKieckK] Nocnyri, 3a yMoBM BiaHeceHHs KnieHTa A6 BignoBiaHoro
KNieHTCbKOro cerMeHTy {TapudHal rpynu) baHky.
6.1.6. 3 snacHol iniuiaTvem (3a pilleHHAM BianosiaHoro KonerianbHoro opraHy baHky) B 04HOCTOPOHHLOMY NOPAAKY
AonoeHioBaTi Tapudu, TpaBkna Ta 3aranbHi YMOBM KoMNAeKkcHOro 6aHKiBCbKOro 0BC/yroByBaHHA Ta 3MiHIOBaTH iX, npo
wo baHk nosiaomnac Knieuta i3 3a3HayeHHAM AaTH, 3 AKCT BOHM BCTAHOBMIOKTLCSA, GAHUM YW AeKINbKOME i3 HACTYNHMX
cnocobie (Ha Bnbip baHky):

v eNeKTpOHHMMM 3acofamu 38'A3Ky, B T.4. pO3MilWleHHAM iHdopmauil Ha caiti AB «KAIPUHIOBUIA AIM»
(www.clhs.com.ua);

v iHchopMaLiitHUM NOBIAOMIEHHAM B ONepauifHUX NPUMIlLEHH:X, Kacax baHky (Dowka oronoueHs);

v WINAXOM BKNafaHHe aMiHeHnx Tapudis y nanky Knienra;

v MowTosMM NOEIACMAEHHAM (33 3APECOI, IO BKa3aHa 8 florosopi).
6.1.7. OtpumysaTth Bif KnieHTa nnaty 2a HagaHi nocnyru 2rigHo 3 girouumu Tapudamu.
6.1.8. MpuzynuHutK HagaHHs nocayr Knienty y pazi Horo BiAMOBKM Hagaty AokyMeHTH Ta/fabo sigomacti, HeabxiaHi
Banky ans 3pificHeHHs 3axoaie 3 diHaHcoBOro MoHITOPUMHIY, B ToMy yucni Ans igeHTMdikauil Ta Bepudikauii foro
YNOBHOBaXeHMX OCib, 3'acyBaHHA cyTi Horo AisnsHocTi, $iHAHCOBOrO CTAHY TOWO, A0 MOMEHTY HafaHHs KnieHTom bauky
Takux AoKyMeHTIB Ta/abo BiaomocTei,
6.1.2. bes orpumanHa popaTkoeoi 3roam Knienta T1a nopgaHHs KnieHToM nnatixHoro Aopy4eHHs, 34idcHioBaT
CriMCaHHs KowTie 3 paxyHky (-iB) KnieHTa, axi Bigkputi B BaHky YW B iHWKX KpeauTHO-GiHaHCOBKMX yCTaHoBaX, 3a
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3AilicHeHHs onepauil no PaxyHKy (-am) 3rigHo 3 yMoBaMu Jlororopy; y pasi HecBoeyacHMx po3paxyHKie KnienTa 3a
florosopom; y pasi BuHUKHeHHS BignosigHo ao yMoB [loroBopy, yknaaeroro KnieHtoM 4u ocoBoro, 2a AKY BiH BHMCTYNWB
nopyyuteneM, 30608'asaHb 40CTPOKOBO MOBEPHYTW KPEAMT i CNATUTH NPOLUEHTM Ta/abo iHWI NAaTixH 30608'a3aHHs; y
pasi HecBoEYaCHOro noraleHHs 3aBoprosaHocTi, Bi4nosiAHo A0 yMoB floroeopy, yknanenoro Knientom um ocoboio, 3a
AIKY BIH BMCTYNMB NOpy4uTeneM, no Kpeauty (Aoro uactuni), no cnnati NpoueHTis, Ta/abo KoMicii, Ta/abo JHWMX
NNaTixH1x 30608'A3aHb,

DoroeipHe cnucaHHa rpowosux kowTis 3 paxyHkie Kniewta sigkputux 8 BanKy, 3ificHioeTbcs Bankom LLAAXOM
othopMAeHHs BIANOBIAHOrD MeMopiansHoro opaepy, Konia skoro HaaaeTbea Kniewty a6o 3rigHo yMmos 3asgu-
PosnopspxenHs, obopmnerol KnieHtom =2 nepiognuHictio, B poamipi Ta 3a PekBizMTaMK BKazaHuMKM KnieHTom y
BlANOBIAHIA 3anBi-PoznopaaxkeHH].

HorogipHe cnucaHHs rpowiosux KowTis 3 paxyHkis KnieHTa, BigKpuTMX B iHWMX KpeauTHo-iHaHCOBMX ycTaHosax,
PEKBI3UTM SKMX BIAOMI BaHky, 3nilCHI0ETEEA BaHKOM WNAXoM ohOPMAHHA ANaThKHOI BUMOry, AKY BiH nopae ao
BIANOBIAHOT KPEAMTHO-thiHAHCOROT ycraHoeu, wo obicnyroeye Knienta, arigHo nyHkTy 2.13. rnasu 2 IHcTpykuii npo
BearoTiskosi pozpaxyHku B Ykpaii B HauioHanbHIii BantoTi, saTBepaxeHof MocTanoro HauioHanbHoro BaHky Ykpainu
BiA 21.01.2004 p. N222 (i3 3smiHamu Ta AONCBHEHHAMK). OTPUMYBAYEM TPOLIOBMX KOLWTIE 33 BKa3aHMM AOroBipHUM
CNUCaHHAM € BaHk.

6.1.10. He nisHiwe Hix Ha HaCcTYNHUI 6aHKiBCbKMIA fteHb NiCNs NpUIAHATTS NAATIKHUX flopyyeHb B iHO3eMHil BaioTi,
3afe Npo Kynisnw abo npogax iHo3eMHOT BankTH noBepHyTH ix 6e3 BukoHaHHA KnieHTy 3 BigMiTKol npo APMHUHY
HEBMKOHAHHA Yy pasi:

v" He 3anoBHeHHs KnieHToM xova 6 0AHoro i3 oBoB'AzKoBMX peksisuTie abo HenpaeWALHOro X 3aNoBHEHHS, AK
Tore notpebye TonoxeHHA NPo NOPALOK BUKOHAHHA GaHKaMu AOKYMEHTIB Ha Nnepekas, NPUMYCOBE CMUCAHHS | apewr
KOWTIB B iHO3EMHMX BantoTax Ta BaHKiBCbKUX MeTanis, 3aTeepaxeHe MocTaHoBow MMpaeniHHa HBY sig 28.07.2008 poky
N2216 (ai aMiHamMmu Ta AONOBHEHHAMM);

v' BiACYTHOCTI AoKyMeHTie, siki noTpibHi ans kynieni iHo3emMHoO! BaAOTM Ha MIXGaHKIBCbKOMY BAfOTHOMY DMHKY
Ykpaium (Hapgani - MBPY) Ta ans 3alliCHEHHS BaHKoM BA/MIOTHOTO KOHTPO/MKD 33 NpaBoMipHicTIo nepepaxyBaHHs
IHo3eMHOT BaNlOTW 3 paxyHky KnieHTa:

v' HepocratHocTi KowTis Ha PaxyHKy KnieHTa ans BMKOHaHHS nepekasy B iHo3eMHil sanoTi Ta/abo npoaaxy
BaNTH Ha MBPY.,

6.1.11. Bumaratu gig KnienTa HagaHHs BinoMocTeli abo AOKYMEHTIB, HeobXIAHWX A8 BCTAHOBNEHHA Horo ocebu/ocobm
Woro NpeacTaBHMKA, CYTi Ta METU 3AIHCHIOBAHOT HWUM onepauil, HaNeKHOro BUKOHaHHA 3060B'A3aHb 33 lHorosopom,
3AiCHIOBATH GYHKLIT nepsMHHoro $IHaHCOBOrO MOHITOPUHIY BIANOBIAHO A0 YMHHOrG 3aKoHoAaBacTea YkpalHW npu
HafaHHi KnienTy 6aHkiBcbkux nocnyr 3a florosopom.

6.1.12. fkwo Ha suMory baHky KnieHT He HagacTs gmokymeHTH i BIAOMOCTI, Wo noTpiBHi ans 3'ACYBaHHA lioro
ocobu/ocobu fioro npegcraBHMKa, cyTi AlsneHocTi, dinatcororo CTaHy, abo yMUCHO HapacTs Henpaeauei BigoMocTi,
NOBEPHYTU RNATIXHE AOpYHeHHs KnieHTy Ge3 BukoHaHHS Y A€Hb HAAXOMKEHHS 3 HANACOM Ha 3BOPOTHOMY 6oLl Npo
NPUMKHY NoBepHEeHKA (3 060B'A3KOBUM NOCUAZHHAM Ha HOpMy 3akoHy YKkpalHu craTTio 64 3akoHy Ykpaiuu "Tpo 6aHku
i BanKiscbky AlsnbHicTb”, n. 2.16. IHCTpyKUiT npo GesroTiekosi po3paxyHku B YKpaiHi B HalufoHanbHiit Bantori,
3aTsepaxeHol lNoctaHoBotk HauioHanbHoro GaHky Ykpainu Big 21.01.2004 p. N222, n. 3.7. MonoxeHHs npo nopsagok
BUKOHaHHA GaHKaMu AOKYMeHTIB Ha nepekas, NpUMycoBe CrMCcaHHA | apelT KOWTiE B iHO38MHMX BanoTax Ta
baHkiecbkux MeTanis, saTeepaxere MNocTaHosoko lpaeninHsg HBY Bip 28.07.2008 poky N2216), i3 3aaHaveHHsM gati
MOBEPHEHHS, Han1c 3aCBiAYYETbCA NiANKMCaMu BIANOBILankHoro BWKOHEBLA | MPaLiBHMKA, Ha AKOTO NoKNaAeHo byHKUT
KoHTpOoAepa, Ta BIAGUTKOM LWTaMna ynoBHOBaXeHoro Banky.

6.1.13. BiaMosuti KnigHTy y BUKOHAHHI nnaTixHoro AOpYy4eHHA 3a onepallieio, Sika MICTUTL 03HaKM Takoi, Wo nignarae
PiHaHCOBOMY MOHITOpUHIY BignosigHo go 3akoHy Ykpaiuu “Mpo 3anc6iraHHs Ta npotugio neranisauii (BiaMMBaHHIO)
AOXOMIB, OAEPKAHUX 3NI0YUHHUM WINAXOM, abo (iHaHCyBaHHI0 Tepopusmy Ta hIHAHCYBAHHIO PO3NOBCIIAKEHHS 36poil
MaCOBOro 3HUILeHHs" Big 14.10.2014 p. N21702-VII Ta MOBEePHYTW Take nnaTixHe Aopy4yeHHA KnieHTy Bes BukoHaHHa y
ABHb HAAXOMKEHHA 3 HaNMCOM Ha 3BOPOTHOMY 6oui npo NPpUUNHY NOBEPHEHHS JiOKyMeHTa 6e3 BUKOHaHHA (3
0B0B'A3KOBUM MOCUNGHHAM Ha BIAMNOBIAHY CTaTTIO 3aKoHy Ykpainn "MNpa sancbiravHs Ta NPOTHAIK neranizauji
(BIAMMBAHHIO) AOXOAIB, OAEPXAHWX 3NOUMHHMM wnsxoM, abo  QiHaHcyBaHH TepopuaMy Ta diHaHCyBaHHKO
PO3NOBCIOWKERHS 36POT MacoBOTO 3HWWEHHA " Ta Ha n.2.17. IHCTpyKUIT npo GezroTiekosi PoO3paxyHKku B YkpaiHi B
HalioHanbHIA BantoTi abo Ha 1. 3.8. MNonoxeHHs PO NOpAAOK BUKOHaHHS HaHKkamMu AOKYMEHTIB Ha nepekas, NpMMycaBe
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CN1CaHHA | apewT KOWTIB B iHO3eMHMX BanoTax Ta BaHKiBCbkMX MeTanis, 3aTeepmkeHe lNoctaHosolo MpaeniHkg HBY
Bia 28.07.2008 poky N2216) i3 3a3Ha4eHHAM 0aTW MOBEPHEHHS, HAMWC 3acBiAuYETHCA NiAMMCAMM BiRNOBIAANbHOIO
BMKOHaBLA, BIANOBIAasbHOTC rnpauisHuKa baHky abo npaliBHMKa, YNOBHOBaXEHOrO BIAMNOBIAANBHWM NPaLiBHWKOM
baHky, Ta BiabuTKOM WTaMNa yrioBHoBaxeHoro baHky. B pasi HaaxomkeHHs 3anuTie gia iHo3eMHMx BaHkis B Npoueci
NPOXOAXKEHHA NNATeXIB B iHO3EMHIF BanoTi baHk Mae npaeo HapaTH iHGopMauiio cTocoBHo KnieHTa, ioro pozpaxyHkis
3 HEPE3UAEHTOM , TOLLO.

6.1.14. Bigmoeuth KnienTy y BMAadi roTiBkM y BUNagKax:

v HeroganHsa KnieHTOM nnaThkHWX AOKYMEHTIB Ha cnnaTy NoaaTkis | 06OB’A3KOBMX MNATEXiE, Wo CNNaYyoTLCA
OAHOYACHO 3 OTPMMAaHHAM rOTIBKW ¥ BUNaAKax NepeAbayeHnx YMHHUM 3aKOHOAaBCTBOM YKpalHu;

v"  3aNOBHeHHA YeKa 3 BUNPaBieHHAMM Ta /abo noMunKkamm, abo Ges 3asHa4eHHs Lined, Ha ki OTPUMYETHES [OTIBKA.
6.1.15. BcraHoB/MIOBaTH iHWY NPOLEHTHY CTaBKY 3a BKN3A0M Ha BUMOTY Y NOPAAKY, Bu3HaueHoMy (MpaBunamu, a B paai
Hesroau Knienta Ha Take BCTaHoBAeHHA abo HeHajaHHs HWM Bignogiai pozipsati Jorosip y yacTMHI HagaHHs
BIANOBIAHKMX NocAyr, ¥ NopAAKY NepenBayeHoMy yMmosamu dorosopy.

6.1.16. B 04HOCTOPOHHBLOMY NOPAAKY NPUNMHUTK CTPOK AiT BKNAZY | 3p06MTH NOBHUA po3paxyHok 3 Knientom y pasi:

v'  HeoTpuMaHHs Bif KniewTa AuCbMOBOT 3roAM Ha 3MiHY po3Mipy NpoUEHTHOT CTAaBKM A0 BCTAHOBNEHOMO y
NoBlAOMNEHH] TEpMiHY;

v' y pasi 3a/MWKy Ha paxyHKy Ans oBniky BKAafy Cymu, MeHWwol oByMoBAeHOl B BignoBiaHOMY HoaatkoBomy
AOro8Opi Ha pO3MilLEHHS KOWTIE, 3 MMCBMOBMM NOBIAOMNEHHAM KAiEHTa Npo AaTy NpUNMHEHHS CTPOKY BKnaay.

[pu ubomy BaHk 30608'A3yeThes MosepHYTH KnieHTy cyMy BKNagy i BUNNaTMTW HapaxoBaHi NpoLEHTM BiANOBIAHO
Ao ymos lMpasun Ta sifnoeigHo yknaneHux JoaaTKoBMX 4OroBopis.

MNepexas kowrTie 3aiicHI0ETbCA BaHKoM Ha NiacTaBi BiANCBIAHOMO Po3paxyHKoBOre AoKyMeHTa baHky.
6.1.17. Mpw eukopucTanHi Knientom Cuctemn 3anmwuti Ges BukoHadHs EMNQ y sunagky HeHagaHHS abo HafaHHs
KnieHTom Henpasauemx Bigomocteil | (abo) AoKyMmeHTie, nepeasBadeHMX HOPMaMW UMHHOMO 3aKOHOA3BCTBA Ta
HOpMaTUBHO-NPABOBMMM akTaMu HauioHanbHoro 6aHKy YKpaiu, aki HeobxigHi Ans niaTBepmxXeHHs ocobn KnieuTa, cyTi
onepawii Towo.
6.1.18. Mpw BukopmctaHHi Knientom Cucremu BiaMoBWTH Y BUKOHaHHI EMJ, aKWO onepalis MiCTMTL 02HAKWU Takol, Wo
nigngrae QiHAHCOBOMY MOHITOPUHTY.
6.1.19. Npwu eukopucTanni Knientom Ciuctemm 3aiiicHioBaTut Nepioduysi nepesipku BUKoHaHHS KnieHTOM BUMOr WoAo
3aXMCTY [HpopmauiT Ta 2acobis 3axucTy.
6.1.20. MNpununuti obcnyrosysanHs Kniewra 3a goromoroo CUCTeMM B pasi HEeBMKOHAHHA HMM BMMOr bBakky,
nepegBayeHmx ymoeramMu Jorosopy Ta Mpaesunamu.
6.1.21. PoakpuBath opraHaM AepasHol BMKOHaBYol Ta cyaoBol BnagM iHpOpMauilo, wo cknapae BaHKIRChKY
TAEMHULUIC, Y BMNaaKkax, NepeabaqyeHmnx YUHHUM 3aKOHCAABCTBOM YKpaTHM.
6.1.22. Mpu He sinHoBneHi KnieHTOM BMKOPWUCTaHOrO He3HWXKyBanbHOro 3anmuiky Ha KP no 25 uucna micaus
HacTynHoro 3a Micauem dopmyeaHHs Bunmcku no KP 3a yeproeuid 3BiTHWIA nepiop, TepMiHoBO 683 NonepemKeHHs
KnieHTa 3abnokysatu KIMK, Hanpaensatt Bei KowTy, siki Hagxoaate Ha KP, Ha norawenHs 3aboprosanocTi nepea baHkoM.
6.1.23. KnienT nopyJae, a baHk Mae npago B ByAk-AKWi 4ac NpUIYNMHMTK abo NpunuHUTK Ailo KITK, a Takox BigMOBMTH
y ii BigHoBneHHi, 3aMiHi abo euaaui sosol KIK ana npunuHenHs abo nonepexeHHA MoXAKBOro Waxpaictsa, Byab
AKMX HE2aKoHHUX 260 HeroroaXeHux 2 baHkoM y dopmMi foAaTKoBOT yroau Aii 3 BukopucTaHHamM KMNK.
6.1.24. 3MinuTth PaxyHok (-ku) KnienTa y Bunagkax, nepeaGayeHnx YWHHWM 3aKOHOAABCTBOM Ykpainu, Mpy uboMmy nig
3MiHolo PaxyHKky (-iB) KnienTa BBaxaeTbea npoueaypa 3akpuTra PaxyHky (-iB) He 3a iHiulaTMBow KnigHTa Ta sigkpuTTa
HoBsoro PaxyHky (-i), B pe3ynbTaTi yoro sMiHioloTbes Bei aGo okpemi (0aMH aBo Aekinbka) BaHkisBcoki peksisuTi Knienta
- HaWMeHyaaHHA BaHky, xon baHky, HoMep PaxyHky. Mpo 3MiHy PaxyHky BaHk nosinomnse Knienta ogHuM i3 cnoco6is
Ha Bubip BaHky: wnaxom posMilleHHs BiANoBiAHOrC NoBiAOMAEHHA Ha caiTi Bawky (https://www.clhs.com.ua) Ta/abo
LWNSXOM po3MillleHHs BignosigHoi iHdopMalil Ha iHdopMaLifiHWX cTeHAax (QOLWKAX OrONOWEHL), POITALOBAHMX Y
AocTynHux Ana Knienta Micusx 8 onepauidHoMmy npuMilled] Ta/abo kaci Bavky, a Takox noBigoMAEHHAMMW,
HanpasneHumMu BaHkom KnienTy 3a gonoMoraie iHWKX Axepen nepegayi Bankem indopmMauii, nepenbayeHux YMmosamu
Ta/abo [Jorosopom.
6.1.25, Y pasi nopylweHHa NpoBagxeHHs y cnpaei hpo BaHkpytcteo KnienTa BiANOBIAHOG A0 YWHHOID 3aKOHOAABCTBA
MOBEPHYTW CTPAaxoBi KOLWTKM, 3apaxoBaHi Ha paxyHOK i3 cneuiansHMM pexXuMOM BUKOPUCTaHHS, A0 PpaiioHHOI,
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MiXpaioHHOT, Micbkol BUKOHaBYO! AMpekuil BipaineHHs ®oHay couiankHOro cTpaxyBaHHS 3 TMMuacopoi 8TpaTH
npauesfaTHoCTi, Aka B NoAaNbIOMY 3abe3neuye HagaHHA MaTepianbHoro sabeaneyeHHs 3acTpaxoBaHuM ocobam.
6.1.26. BumaraTi posipBaHHs [loroBopy B YaCTHMHI HagaHH KnieHTy okpemux nocnyr 3a [lorosopom:
- ¥ pasi eiacyTHocti onepauiii 3a PaxyHkoM {PaxyHkamu) KnieuTa npotarom 12 (asaHaausri) Micsauis (He
BBAXACTECA PYXOM KOWTIB HapaxyBaHHs HaHKOM NpoLeHTIE 3a KOPUCTYBaHHA 2amvlikaMm KowTie Knienta Ta
CNMcaHHA baHkoM KoMicii);

- ¥ pasi Hesroam KniexTa i3 3anponoHoBaHUMM BaHKoM 3MiHaMu fo Tapudis;

- ¥ BMMaakax, nepeabavyeHMX 3aKOHOAABCTBOM, WO Perynie BiHOCMHU Yy coepi 3anobiraHHs Ta npotuail
Neranizallii (slaMMBaHHIO) HOXOAIE, OAEPKAHMX 3N0YMHHWUM wnsxoM, @iHaHCYBaHHIO TepopusMy Ta
(iHaHCysaHHI0 poznoecioaxeHHs 36poi Macosoro 3HULLEHHS;

- AKWWo cyMa rpolosmx KolTie, o 36epiralTses Ha paxyHKyY KNieHTa, 3anuMaacs MeHworo BiA MiHiMansHoro
PO3MIpY, AKWO Le nepesbadeHo yKIageHUMU Aoroeopamu Mix baHkom Ta KnieHTom, Ta Taka cyma He 6yne
BIAHOBNEHA NPOTArOM MicALA BIA AHA TONEpe/KeHHN FaHKoM npo ue;

- B iHWAWX BUNAAKaX, BCTRHOBNEHUX UMHHWM 2aKOHOAABCTEOM Ykpainu.
6.1.27. BaHk MoXe B nopaaxy BCTAHOBNIEHOMY YNHHUM 33KOHONABCTBOM YKpaiHW Ta HOPMATUBHO-NPABOBUMM aKTaMM
HauioHansHoro GaHky Ykpaiuu, BigMoBWTMCA Big Rorosopy Ta 3akput PaxyHok (-ku) KnigHra, AKWO onepauil
IHiUIoBaki KnienTom 3a UM PaxyHkom (-aMu) He 34[ACHIOIOTLCS MPOTArOM TPLOX POKIB NOCKiNL | Ha PaxyHKy BigcyTHii
3a/MWokK kolTie KnieHTa, a TakoX Y BUNaaKy HEeBWUKaHaHHA KNieHTOM CBOIX 0b0B'A3KIB, BCTAHOBNEHWX LMK [MpaBunamMu
Ta [lorosopom, B TakoMy pasi BaHk Hanpaense nogigomneHHs npo Lie BiANOBIAHWM opranam i KnienTy.
3oKpeMa, BaHK 3aKpueae NOTOMHMI PaxyHok KnieHta dizuuHol ocobu - nianpueMus (za YMOBW BiACYTHOCTI 3aAMWKy
KOWTIB Ha NOTO4HOMY PaxyHKy ¢isu4Hoi 0cobu-nignpueMils) Ha niacTagi iHbopMauii, oTpMMaHol Big KoHTpoNOKOUMX
OpraHie npo NPUNAHEHHA NiANPMEMHULEKOT AiANbHOCTI dismqnei ocobu-nignpueMus Ta nepeeipku 11 3 €auHoro
AEPXaBHOTO PeECTPY opuAM4YHUX ociB, ¢i3uyHux oci6 - nianpuemuie Ta rpoMaacbkux dopmMyeaHe Y Burnspi
BezonnatHoro goctyny yepes nopran €NeKTPOHHUX CepBicig, . ¥ pa3i HaABHOCTI 3aNMWKY KowWTIB Ha I0TOYHOMY paxyHiy
PizuuHoi ocobu-nianpuemMua BaHk BigkpMBae Wil 0cobi NOTOYHM paxyHoK ans BRacHux notpeb. 3anuwok KowTis 3
NaTo4Hore paxyHky ¢iznuHol ocobu - nianpuemMus NepepaxasyeThta Ha MOTOYHWA paxyHok oisuuHoi ocobu ans
BNACHWX noTpes,
6.1.28. B ycTaHOBNEHOMY 3aKOHOLABCTBOM NopAAKY 33KPWUTM paxyHOK (paxyHkW) B pazi HacTaMs 6ydb-sikoro 3
HacTynHWX BWNagKis: 3a zaseow KnieHta; Ha nigcrasi PiLiEHHA BIANOBIAHOIO OPraMy, Ha SKMMA rigHO i3 33KOHOM
NoKnafeHo $yHKUiT WOAD NPUNUHEHHS pUAKYHOT 0CcoBu (3a 3asBoto nikeigaTopa, ronoeu abo uyneHa nikelgalifiHoi
KoMIcil, Kepytoyoro caHauiewo Towo); y pasi cMepTl BnacHuKa paxyHky ¢isyHol ocofiu - nianpuemud / GpizuiHol ocobm,
fika NpoBasuna HesanexHy npodeciiiHy LisAbHICTb- 33 3BEPHEHHAM TPeTbOi ocobK, 30Kpema cnagkoemus, nicns
BMMNATK KOWTIB CNaaKOEMLIO(AM) Ta iHWMM ocobam Ha nincTasi AOKYMEHTIB, BU3Ha4Y@HMX 3aKOHOAABCTBOM YKpaiHw; B
iHWKX BUNagKax, NepeaBaYeHUX YMHHMM 33KOHOLABCTBOM YKpaiHu, HopMaT1BHO-NpaBoBUMI akTaMu HauioHankHoro
BaHky YkpalHu,
6.1.29. BaHK Mae npaeo BiAMOBMTHCA Big NIRTPUMAHHS ACFOBIDHMX BIAHOCMH LIAAXOM po3ipBaHHs  A0roBipHMX
BIAHOCHH I3 3aKpHUTTAM paxyHKy KnienTa uu nposeaeHHn PhiHancosol onepadii KnieHTa ¥ BUNajkax nepeabayeHmx cT,
10 3akoHy Ykpaiuu «Mpo 3anobiraHya Ta npoTuAlto neranisauil (BiAMMBAHHIO) moxoajs, OAEPXKAHWX 3A0MMHHUM LLAAXOM,
}iHaHCYBaHHIO TepopuaMy Ta dIHAHCYBaHHIO PO3MNOBCIOKEHHA 3Bpoi MAacoBOro 3HWWEHHA» Ta cT. 64 3akoHy Ykpainm
«Ipo BaHkw i BaHKiBCbKY AianbHICTbY.
6.1.30. Inwi npasa, nepenbaveni Horosopom, Mpaeunamu Ta NONOKEHHAMM YUMHHOTO 3aKOHOAaBCcTBa YKpaihu,
6.2. KnieHr mae npago:
6.21. (CaMocTi#HO pO3NOPAAXATMCA KOWTaMK Ha CBOEMY (CBOFX) paXyHKY (-aX} 3 AOTPMMEHHAM BUMOF YWHHOrO
3aKOHOAaBCTBA YKpalHM, 33 BMHATKOM NPUMYCOBOr0 CrIMCAHHA KOWTIB Ta BMNAAKiB HaknaaeHHs apewTy, abo
TMMHACcoBOro NPU3YNHEHHS ONepaLliil Mo paxyHKy, o 34iHCHIOETLCA YIOBHOBAXEHMMM Ha Lie opraHamm,
6.2.2. Knient dizmuHa ocoba -nianpuemeus/disuuna ocoba, ska npoBaguTh He3anexHy npodecidiy aianbHicTs, -
3A4ificHioBaTH BMAaTKoBI ofepalii 3a PO3NOPRAKEHHAM BAacHWKa abo 3a foro fopydeHHsaM Ha nigcrasi AoBipeHocri
{konii posipeHocri), 3acsiguenoi HoTapiansHo. HosipeHicte Moxe ByTu 3aceigueHa YNOBHOBAMEHWM NpaLiBHUKOM
BaHky, AKULO BOHA CKN3AAETLCR B baHKy (y NpUCcyTHOCTI BRacHWKa paxyHKy Ta AoBipenux oci6) (AopaTok 13).
6.2.3. BuMaraTM CBOEYACHOrO | NOBHOrO 3AIKMCHEHHS PO3PaxyHKIB 33 AOro NNaTHKHUMW AOKYMEHTaMM Ta HagaHHs
iHWKX, oBymoBnerux florosopom, nocnyr.
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6.2.4. Biaknukatv nnaTixHe AopyyeHHs 8 [HOBEMHII BamoTi, 3asRy Npo Kynienwo abo npogax iHO3eMHOI BanoTH 2
baHKy. Biax/uKaHHA NNaTHKHOTO AOPYYeHHS B iHO3EMHIM BanioTi y MOBHIMA cyMi, 3aaBM Npo Kynisn abo npogax
{HO3EMHOI Ba/IlOTK Y MOBHIM a60 YacTKORIH CyMi 3AIACHIOETLCA WNSXOM NOAAHHS IUCTa MPO BIAKAWKAHHA, CKNageHoro
3a AoeinbHoW GopMOK Ta 3aCBifYEHOro nNiagnucamun ynoeHosaxeHux ocib Knienta. /T npo BIAKAMKAHHA NOAAETLCH
Do bauky y 6yab-aKKMiA Yac, ane A0 HACTAHHA AaTW BaNKTYBAHHA ANA NNATIKHOIO ACPYYEHHS B iHOBEMHIK Bam0T, Ta Ao
KIHUA onepauiiHoro Yacy AHs, Wo nepeaye AHI0 Topris Ha MBPY, ang 3ass npo Kynisfw abo npoaax iHO3EMHOT BAMOTH.
6.2.5. BHOCWTM rpOLIOBI KOWTM HA paxyHOK ofiniky Bknaay.

6.2.6. QtpumyBaTH iHpOPMALLilO NPO CTaH NOTOYHOrO 3B KAPTKOBOrG paxyHKis Ta NOTOUHI HapaxoBaHi MPOLEHTH, 3a
MUCbMOBOKD BMMOTOHO.

6.2.7. [lo 3akiHueHHa cTpoky 36epiraHHs BKAaAy, OTPUMaTH 3 BAacHoro PaxyHKy Bknag eignosiaHo Ao ymos forosopy
Ta [paswm.

6.2.8. Micns 3akiHYeHHA TepMiHy 36epiraHHs BKIAAY, OAEPXKATH CyMy BKNaay 3riaHo 3 ymosamu [orosopy Ta Mpasun,
OTpumati HapaxoBaHi npoueHTM BidnoeigHo ao ymoe farosopy Ta Mpasun,

6.2.9. Bumaratv sif bauka 3abesanevenHs pospaxyHkie 3a onepauismu 3 KMNK B Mexax TMnatixHoro aimity y
BiAnoBigHocT 3 BuMoramm Jorosopy Ta Mpaeun,

6.2.10. Bumarati Bia BaHka HapaHHA BMNWCOK, AKi Bifo6paxaioTh pyx KOWTiB N0 KP, B T.4. y BUNAAKY BUHMKHEHHS
CNipHMX NKTaHb. BKazaH] BMNWUCKKY HAOAKOTLCA AWILE 33 BUMOTOK YNIOBHOBaXeHo! ocobr KnieHTa.

6.2.11. B pasi euaeneHHn posbixHocTedl B iHdopMalll, Wo HaBeAeHa B OTPMMaHIN BUNMCUI, BMMaraTi Big Banky
3AIACHMTK po3rnag npetensil. MpeTeHsin rnoaaetbes B BaHK KnieHTOM B CTPOKM Ta B NOPAAKY BU3HAYEHUMU YMOBaMM
Horosopy Ta Mpasun.

6.2.12. Y Bunaaky HacTaHHs obcTaBuH, nepeabavenux n.6.1.25. Npaeun, KnigHT aopyuae bakky BianosigHo A0 UMHHOrO
3aKOHOAABCTBA MOBEPHYTW CTPAXOBi KOLITK, 3apaxoBaHi Ha paxyHoK, Ao paloHHOI, MXpaloHHOT, MiCbKOT BUKOHaB4OT
Avpekuil siaainedHs DoHay COUiansHOro CTpaxyBaHHA 3 TMMYacoBoi BTPaTW MpauUe3AaTHOCT, fAka B NoaanbuioMy
3abesneuye HagaHHa MaTepianbHoTo 3abe3aneyeHHs 3acTpaxoBaHuM ocobam.

6.2.13. Y Byab-skuin vac posipsati Jorosip 3 BnacHol iHiLjaMen Ta 3akpuT PaxyHoK(-ku) Ha nigcTasi cBoei 2aseM 3a
YMOBM BiACyTHOCT 3a60proBaHoCTi 33 HagarMMK nocnyramu Ta/abo 3a6oprogaHocT! 3 sigwkoaysaHHa BaHky 3asaaHnx
36MTKIB, @ TAKOW MOXIMBUX HEYCTOWOK;

6.3. KnieHT 30608'A3yeThea:;

6.3.1. Hapatv Bauxy HeobXiaki AoKyMEHTH Ans BIAKPUTTA BiANOBIAHMX paxyHKiB, NPOBefeHHs onepalliit 3a UMMM
paxyHKaMW Ta HecTH BiANOBIAabHICTb 3a NPaBUNLHICTE 3aNOBHEHHS AOKYMEHTIE Ta HaflaHHA JaHMX, HEeOBXiaHUX ans
BIAKPMTTA BiONOBIAHMX PaXyHKIR,

6.3.2. BWKOHYBaTWM BUMOIM YMHHOIO 33KOHOAARCTBA YKpaiHu, B TOMY YMCAi IHCTPYKLIA, NpaBWA, iHIWMWX HOPMaTHBHO -
NpaecBuX akTie HauioHasbHoro 6aHKy YKpaiHW Ta BHYTPILHIX HOPMaTUBHMX AoKyMeHTie BaHKy 3 nuTaHb 3piAcHeHHs
pO3paxyHKoBO-KacoBMX onepauii, 6e3roTiBKOBMX po3paxyHKis B HaLlioHanbHii BaNIoTI, BCTAHOBAEHMX CTaHOApTIB Woao
PO3paXyHKOBHX i KACOBUX SOKYMEHTIB Ta HaflaHHA 3BITHOCTI.

6.3.3. CpoeyacHO 37iACHIOBATM PO3PAXYHKW 33 EKCMOPTHUMM, IMOOPTHAMM, JIISUHIOBMMU onepauiaMu Ta HapaBaTH
BaHky nosHy iHopMaLio Npo Taki pe3paxyHKK, B T.4. KONiT BIANOBIAHWX LOKYMeHTIB,

6.3.4. Hapasatn bauKy 3asBM, nnaTixHi AOPYYeHHN, IHWI BOKYMEHTW B CTPOKM Ta TEPMiHW BCTaHOBAEHI YMHHWM
3akoHonascteoM, foroeopom Ta MNpasunamu,

6.3.5. Hapasath BaHKy nnaTixHi AoKyMeHTM 3a BcTaHoBneHow HEY dopmok abo 3a dopMoio, noromkeHow Mix
Badkom Ta KniewtoM Ha nanepoeux Hocisx abo B €NeKTPOHHOMY BMIISAI 3 AOTPMMAHHAM BUMOr, nepenbadeHux
JorosopoM Wogo 3actocyBaHHs CUCTEMM.

6.3.6. BimnosigHo no 3akoHy Ykpainu "Tipo 3anobiraHHs ta npotuaito neranizauii (BiaMUBaHHIO) LOXOAIE, OaEPXaHMX
3/I0YMHHUM LINAXOM, (iHaHCYBaHHIG TepopuaMy Ta ¢iHaHCYBaHHIO PO3MNOBCHAXEHHA 36poT MacOBOFO 3HMILEHHS',
HapaBaTW Ha BUMoOry baHKy BifoMocti Ta/abo ACKYMeEHTH, HeoBXiaHi AN BCTaHOBNEHHA ocobyu/npencTasHuKa KnlenTa,
cyTi Ta MeTH 3ailicH0oBaRol HUM GaHKiBcbKoi onepauii.

6.3.7, 3paeaTi roTiskosy NoHaNiMiTHY BUPYUKY {rOTiBKY) B CTPOK Ha HACTYMHWIA 0eHb 33 AHEM HAAXOLKEHHS A0 KacK
KnieHTa Takol sMpyuxu (roTisku).

6.3.8. 3piiACHIOBATM 3aMOBAEHHA rOTIBKOBMX KOWTIR, NPY HARBHOCTI KOLUTIB HA PaXyHKY, He nisHiwe 15-0f roamuv aHs,
L0 Nepeaye OHIO OTPUMAHHA TOTIBKOBMX KOLWITIE,
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6.3.9. He nisHiwe HacTynHoro pobodore gHs nosigomnat Bank Npo BCi NOMiYeHi HeTo4HocTI abo noMuAKK y
BUDMCKAX 3 paxyHKy Ta [HWHMX AOKyMeHTax abo MPO HeBU3HAHHA (He NiATBEPAXEHHs) niACyMKoROro €anLao 3a
PaxyHKoM,

6.3.10. Moslaomnsti Bakk npo 3apaxyBaHHA Ha paxyHok KnigHTa KowWwTiB, Wwio HoMy He Hanexarb, | y 3-neHHWIH TepMiH
3 /HA BUABNEHHA NOMWNKOBOID HaAX0KEHHS KOLTIR Ha PaXyHok noaaTi batky nnatixHe gopyyeHHs npo NOBEPHEHHS
KOWITIE iX BAGCHUKY.

6.3.11. 3abesneuysatu 36epexeHHs OTpumaHol y Banky roTisku Ta pmoctasnsti i ceoim TPAHCMOPTOM 4K 3
BMKOPMUCTaHHAM nocnyr cayx6u iHkacauil baHky 3a OKpEMO yKnaneHWM 3 BaHkoM A0roBopom,

6.3.12. Hapagat nigTeepaXeHHs 3anuwkis KOLWTIB Ha paxyHKax cTaHoM Ha 01 ciyns noToyHoro POKY TepMiHoM o 10
ClUHA. AKWo npoTarom Micaus Knient He HaAaB Takoro NiATBEPAXEHHN B YCTaHOBY baHKy, canbao 3a foro paxyHkoMm
BBAXAETLCA MiATBEPANEHKHM,

6.3.13. VY pasi 3aminm y cknagi oci6, ski MaoTe npaso posnopsamkaTHca paxyHkamu, i nignucyeatu PO3paxXyHKOoBi
AOKYMEHTM, 3MiHM  iHopMauil, Wo Hapapanacs banky, y ToMy uMcni woao kiHuesux BeHediuiapHux BRacHuKia
{koHTponepis), 3MiHu MiCUe3HaX00KeHHR, Hazsu, opraHizauifiHo-npasosoi dopmu, (hopMK BRacHOCTI, BHECEHHS iHWMX
3MiH 10 NP3BOBCTAHORAKBANBHMX ROKYMeHTiB, HagagaTi BaHKy NPaTAroM 5-Tv BaHKIBCbKMX BHIB, 3 HA BHECEHHA 3MIH,
BiONOBIAHI AOKYMEHTM Ta  HOBMIf nepenik ocif, ski MawTts npaso PO3NOPAMXKATACA paxyHkamw | nignucyeaTty
PO3PaxXyHKOBi AOKYMEHTH.

6.3.14. CroedacHo 34ilcHIORATH onnaty nocnyr baxky srigHo 3 Tapudamu, a came:

v" 33 nocnyrm no 0BcAyroyBaHHI0 paxyHKie KnieHTa i3 HafaHHAM AOKYMEHTIB, 3a mocayry 3 nepekasy KowrTie 3
MOTOYHOro paxyHKky & fHWi 6aHku, pospaxyHkoee 06CNYroBYBaHHS 3 BUKOPUCTaHHAM CUCTEMM Ta 3a obecnyroeysaHHs
KpeauTy Bid HepesuaeHTa (Mpu HasBHOCTI PYXy No KpeauTy) - He Ni3Hile OCTaHHbOIO PoBo4Oro AHA NOTOYHOrO MicAus:

v' 33 iHWi Rocnyrn - He nisHiwe axs HanaHHs nocnyry,

Knient nonarkoso crnadye NOLWTOBI, TENeKOMYHiKaLiiHi Ta iHwj BUTpaTH, MOB'A3aHi 3 HagaHHAM BaHKom nocnyr,
6.3.15. 3piicHioBaTH Nepekas 3l ceoro MOTOYHOrO paxyHKy CyM y FpWBHI, wWo noTpibHi gns Kynieni iHozeMHOT BankoTyH
3MIAAHO 3 329BAMK Ha KyNiBMO IHOZEMHO] BaNIOTH, CyM KOMICiitHOT BMHAropoam, cyM iHozeMHoi BanioTH, Wo NpPoAaTECA
3rifiHO 3 339BaMK Ha Npoax IHo3eMHol BaMIOTH.

6.3.16. Hagaru BaHky noeHoBaxeHHs BUKOHYBaTW yci onepauii Ha nigcraei EMJL, NPUAHATMX BaHkoM sianoeiaHo ao
npaeun, siki onmcani y Jonatkax 4a ta 46 ao Mpaewun.

6.3.17. Hagcunatv y Bank nnatixHi BOKYMEHTM, AK] 3anoBHeH| BiaNoBiAHo o npaeun, onncaHnx vy flogatkax 4a 1a 46
£o MNpagun. HegipHo odhopmneni AOKYMEHTH He NpWAMaloThC A0 RMKOHAHHS | MoBepTaTLCa KnieHTy.

6.3.18. Po3novatu po6oTy y Cucremi NpoTaAroM 1 Micausa 3 gHS BMKOHAHHA BaHKoM aKTuaizauii poboTtu Cucremu.
6.3.19. He 3MiHioBaTH TexHiyHi Ta AporpaMHi napamMeTpu HanalwTysaHHs CicTemu Ges NONepeaHBOro NOromKeHHs 3
Bankom,

6.3.20. [oTpumyeamics npaeun po6otu 8 CucteMi, ski BaHk Hagae Knienty.

6.3.21. Onnauysat nocnyrv BaHka Ha ymoeax [lorosopy Ta Mpaewn Ta signosigHo ao Tapudis bakky.

6.3.22. Y BUNaAKY BUMHUKHEHHR TeXHIYHMX HecnpaeHocTel Cuctemu afio 11 eneMenTig, a Takox npw Komnpometauii
KniouoBol iHdopMauil TepMiHoso MPU3YNUHKTK onepallil 2 BUKopucTaHnaM CucTemm T3 npoiHpopMyraTti BaHk npo
HEMOXAWBICTE BUKOPUCTAHHS CUCTEMM,

6.3.23. Nepepaxyeatv 3 MeTowo posMilieHHs Bknaay kowTW 8 cymi Ta 8 CTPOKM, BM3HaYeHi BiANOBIAHUM OKpeMUM
JloroBopoM,

6.3.24. [lpu HaMipi oTpuMaTH BCIO CyMy BKNagy A0 3aKiHYeHHA CTpoKy 36epiraHs, oByMoBNeHOro okpeMuM [OrOROpOM
Ha pozMiweHHs BignosigHoro BKTay, NucbMOBO NoBiAoMATM Bakk npo pary OTPUMaHHA KOWTIB 3 PaxyHKy 3a 2 (nga)
poboui gHi A0 AHA BUNYYEHHS.

6.3.25. Po3rasHyTW Ta BigNoBicTM Ha NPONo3unLiio BaHky CTOCOBHO BCTAHOBARHNS iHWO] MPOLEHTHOI CTaBKK 3a BKNALOM
npotaroM 10 kanenaapHux AHiB 3 MOMEHTY GTPUMAHHA Npono3nuii 8in Baxky. Y pasi Hesroam si BCT2HOBAEGHHAM iHWOT
NPOLEHTHOT CTaBKW 3aKpUTH BiANOBIAHKA PaxyHok Ha ymoBax Horoeopy Ta & nopaaky BWU3HayeHoMy Mpaeunamu.
6.3.26. Hectn BianosiganbHicts 3a cBoevacHicTs T2 MPaBUNBHICTL ONOAATKYBaHHs onepaldii no KP aignosigHo ao
HWHHOro 3aKoHoAaBcTBa YKpaiHu.,

6.3.27. Bupatn KNK 1a NIH - KoA{W) nuwe ocobam, Wo BHIHAYEHI B MWCTI Ta 3asBax, HalaHWX BiAMORIgGHO Ao BUMor
florosopy Ta uui npizemia 3asHaueni Ha KIK.

6.3.28. 3abopoHuTi Qepxarenam KK posronowyeatu MIH - kog Ta nepegaearv KIMK B KOPUCTYBaHHA TpeTiM ocabam,
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6.3.29. 3pidcHioBaTM roralleHHs HecaHKuUioHoBaHoro oBepapadTy 3a KK, a Takox [ONoBHWBaTM Cymy
HE3HWXKXYBaNbHOrO 3anmwky Ha KP po 25 uncna Micaus, HacTynHoro 3a MicaueM qopMyBaHHA BUNMCKM no KP 3a
YeproBuiA 3BiTHWMA nepiof. Y BANaAKy HenoralweHHs HECAHKUIOHOBaHOra oeepapadTy Y BCTAHOBAEHUM TepMiH, BaHk
3anMwae 3a cobow npago TepMiHoeo, Ge3 nonepemxeqHs KnieWTa, npusynuHutk aile KMK abo sunyunty 17 B
Depxarena(is), Mnata 3a KOPUCTYBaHHA HECAHKLIOHOBaHKM 0BEpAPA(TOM Ta NPOCTPOUYEHUM OBepApPadiTOM CTATYETLCA
arigHo Tapudie baHky.
6.3.30. Y pasi erpatn abo kpapixkr KNK Knient abo Jepxartens KNK 30608'a3yi0Tbca 8igpazy NoBigoMuTH npo Le
baHx za uinonobosuMu Tenedonamu (044) 593-10-20 abo 0-800-501-80-8 (BezkoWTOBHUI B Mexax YKpaiHW). YcHe
nosigomneHHs Knieuta abo fepxatens KIMK no TenegoHy npo eTpaty abo Kpasikky KapTki CNpUiAMaETbes aK NpUiiHaTE
nosifomneHHA, Npu nepegayi ycHoro NosiaoMneHHs npo BTpaty abo xpagixky KMNK ao uinonoBosol cnywby knieHTcbkol
niaTpumMkK Jepxkatens NoeWHeH NiareepauTy 3a TenedoHoM CBOT NepcoHanbHi gaHi Ta naponb. 3asea Big KnienTa abo
Hepxatens npe nocradosky KK y naneposuid cton — nMCT npuidMaeTecA BaHKoM nuwe y nucbMoBii dopmi. Yeue
noBigomneHHs npo BTpaTy abo kpaaixky MK KaieHt abo depxatens noewHeH MiLTBEpLMTHM NUCbMOBO, B TEDMIH He
nisHiwe 3 (Tpbox) pobouMx BHIB 3 MOMEHTY HaAXOKEHHA YCHOro noeifomneHHs. [ucbMoBe NiATBEpAXKEHHA Mae
HaAIATK Ha agpecy BaHKy pekoMeHAoBaHUM AMCTOM abo $aKCOBMM NOBIAOMAEHHAM 33 HOMepoM +38-044-593-10-23
abo Moxe ByTu HagaHe BesnocepelHbo B BaHky.
6.3.31. be3ymoBHO cnnauyeatu:

V" cymM BCiX onepauiii, HapaxoBaHUX BIACATKIB, KOMICIH, KypCOBMX PisHMUB, HLUMX NAATEXKIB, AKI CTAAW HACAIAKOM
abo BUHMKAM B 38'A3KY 3 BUKOpUCTaHHAM KMK Jepxarenem(nsamu);

v" cymu 36uTKiB BaHKy, NnoHeceHux B pesynbTati BukopucTaHHa KMNK B nopywenns ymos Jorosopy.
6.3.32. CamocTiiHO peryniosaTti B3aeMoBigHocHHM 3 [lepkatenamy KIMK cTocoBHO 3allicHEHHA BUTPATHMX onepallii
no KP.
6.3.33. Mpwu 3sinsHensi Jdepwatens KMNK, eunyantn KMNK 8 Takoro cnispo6iTHUKa | nosepHyTu ii B BasK 8 ¢Tpok Ao 5
(n'aTv) poBouux AHIB 3 MOMEHTY 3aTBEPAKEHHS HaKasy npo 3BiNLHEHHA Takoro cnispobiTHMka, KnieHT 3 BUAY4YeHOK
KNK Takox Hapae nvcT npo sakpurta KNK.
6.3.34. 3a oauH Micaub 4o 3aKiHueHHs TepMiHy AiT KIMK 3eepHyTUea A0 BaHKy 3 IMCTOM NPOo NPOAGBKEHHA TepMiHy ail
KMK a6o npo elamosy eig i1 npopoexeHHs Ta 3akputta KP. KIMK 3 npoaoexeHUM TepmidoM 4ii HaaaeThes BUKAOYHO Ha
niacrasi ianosigHoro nucta KnieHTa. 3BepHEHHA NOSAETLEA PEKOMEHA0BAHMM ancToM abo ocobucTo B Bank.
6.5.35. Nichsa 3aKiHvenHa TepMidy a1 KMK nosepHyTH ix Ao baHky BnpofoBX 5-7W aHiB. ¥ BMNagKy HeNoBepHeHHs
KapTKM ¥ BU3HAYEHWA TepMiH BOHE BBaXAETbCA BTPAYEHOIC.
6.3.36. Y punagky Hesrogn 3 iHdopMalli€lo, 3a3HauveHol 8 BMMMCKAX, HafaTM baHKy nMcbMOBY npeTeHsin i3
3a3HA4YEHHAM KOHKDPETHUX NPYHKH Ta hakTis 3 NpUBOAY TaKoi Hesroau. Y Bunaaky, axkio KnieHT He oTpMMyBaB BUNMCKMK,
B pa3si Hearoau 3i cAMcaHHaM KowTis, KnienT 30608'a3aHKii nuceMoBo NoBigoMuT Npo ue BaHk nporarom 35 Anie 3
MOMEHTY CMUCAHHS.
6.3.37. CpoeyacHo osHaloMnoBaTMCh 3 indopMaLieo (He pialwe, HX 0AWMH pa3 Ha TMXKAEHL), po3MilleHol baHkoM Ha
caiTi www.clhs.com.ua, Ha iHdopMauitHiX cTeHAax, po3TalloBaHWMX B onepauifHMX NpUMileHHsx, kacax Baxky, a
TaKOX NOBIAOMIEHHAMM, HanpasneHMK barkoM KnieHTy 3a gonomerolo iHWKX AKepen Nepegayi SaHkom indopmadil,
nepegbaueHux uumu MNpaemnamu Ta/abo Jdorosopom.
MNepen npoeeaeHHAM onepallii 33 PaxyHKoM o3HaioMKTch 3 Tapubamm, y SkuxX 3a3HadeHuid poamip BMHAropoam
baHky 3a 34ificHeHHs Takix onepauii. [lpoeepeHHAM onepauii KnieHT nigteepakye, Wo BiH 03HaloMAeHWii Ta 3rofeH 3
AirourmMK Tapudamu 32 7T npoBeAeHHA.
6.4. baHK 3060B's3yeETLCA:
6.41. CgoevacHo siilicHioBaTM pospaxyHkoBsl onepauil KnieHTa y HauionansHii Ta /abo iHo3eMHili BanioTi 3rigHo 3
BMMOraMu YAHHOTO 3aKOHOAABCTBA YKpaiHM Ta HopMaTMBHO-NPaBoRMX akTie HauioHansHoro 6aHky Ykpaidw,
6.4.2. 3abeaneyysaTi 36epexeHHA BBIpeHWX Fomy KowTiB KnieHTa. 3AIACHIOBATM CMMCAHHA KOWTIE 3 paxyHKis
Knienta Tinbku 3a Woro fopyyeHHam, KpiM sunagkie, nepelbayeHUMX YMHHMM 3aKOHOLABCTBOM YKpaiHW, yMOBaMM
larosopy Ta MNpaswn.
6.4.3. 3abeaneuypaTv CBOE€4acHe 3apaxyBaHHA KOWTIB, AKi HAAXOAATb Ha paxyHku KnieHTa. 3apaxoByBaTv Ha
PaxyHoK i3 cneuianbHuM pexrMOM BUKOPUCTAHHA KOWTK, WO HafnidWwnM npoTaroM onepauiitHoro gHs BiR paiioHHol,
MiKpaiioHHOI, MickKol BMKOHaBYOi Avpekufl slopinenss (PoHAy couianbHOro CTpaxyBaHHA 3 TMMUYAcOBO! BTpaTH
npaue3gaTHocTi.
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6.44. 3aposnopagxerHsaM Knienta BiAaTk abo nepepaxyeati 3 Horo PaxyHKY KOWITU B leHb HAAXCMKEHHS A0 BaHky
BIANOBIAHOrO PO3PaXyHKOBOro AOKYMEHTa, 3a YMOBM MOT0 NOLaHHA B 0nepauifHuMil yac,

6.4.5. 3piicHioBaTv npuiMaHHs Ta BWAAYY roTiBKM BIANOBIGHO A0 BMMOr YWMHHOrO 3aKoHofaBCTBA YKpalHu,
HOPMaTUBHO - NpaBoBMX aKTis HalioHanbHoro 6aHKy Ykpainy, Horosopy Ta MNpasun.

6.4.6. Hapasatn KnienTy BUNUcku PO pyxX KOWTIB NO HOro paxyHKkax, npu HeobxiaHocT! 3 BOOaBaHHAM HeoOXigHWX
AOKyMeHTIB. Bunucka HapaeTbes y nopsaky, BM3HaueHoMy N.2.8. uux Mpasun. Mpaso Ha OTPUMAHHS BUNUCOK MaloTh
ocobu, 3asHaveHi B nepeniky ocib, aki MalTs MPABO PO3NOPALKATUCA paxyHKamu Ta fHIL 0COBM, YNOBHOBAaMEHI
KnienTom BianosigHoto gosipeHicTio.

64.7. UlopiuHo HagaBaTH BUNMCKM fPQ 3aNMWOoK KOWTIB Ha paxyHKy KitigHTa ctaHom Ha 01 cius,

64.8. BukoHyeaTW AopydeHHs KnienTa Ha 3AIMCHEHHA QOrOBIPHOrO CRNMUCAHHS KOWTIB 3 ioro PaxyHKy, B NopsAaky,
nepeAbayeHoMy YUHHWM 23KOHOLIBCTBOM Ykpaiuu, llorosopom Ta Mpaeunamy .

6.4.9. Tpu eMABNEHHI NoMuUAKoBOro 3apaxyBaHHA KOWTIB Ha paxyHok KnieHTa HeraliHo nosigomnstit KnigHta npo
MOMUAKOBE 3apaxyBaHHs KOWTIE Ha MOro paxyHoK | npo HeobxiaHicTs IHiLioBaHHA KnigHTOM noeepHeHHs uux KowTls
npoTaroM 3-x BaHKiBCbKMX OHIB Bifg AaT OTPUMaHHA NOBIAOMTEHHS BaHky.

6.4.10. 3abesneuntn 36epexeHHA iHpopMauil woao paxyHkis, onepaujii, NpoBeAeHUX No paxyHKaM KnienTa,
3piricHeHWX KnieHToM yroa, (hIHaHCOBO-eKOHOMIYHMI CcTan KnienTa, indopmauif npo OpraHisaiitHo-npaBoBy CTPyKTYpY,
Tt KepiBHWKIB, HanpaMu AisnbROCTI, iHWOT KoMepuitiHol indopmadyi, ska cTana einoma baHky y npateci o6cnyrosyeaHHs
KnieHTa (bankiscbkol TaeMHMLI). Bes 3roan KnienTa BaHk PO3KpMBaE HAHKIBCLKY TAEMHMLIO Ha MigcTaRax Ta B nopagKy,
nepeafayeHnx YUHHUM 3aKOHDAABCTEOM Yipaliu,

6.4.11. CnnavyBati NPoUEHTM Ha 3aMWOK KOLWTIR Ha NOToYHKUX paxyHKax KnieHTa, 3rigHo 3 giloummu Tapudamm baHky,
B OCTAHHIA pobOYMiA leHb NOTOYHOMO Micaus.

6.4.12. 3piiicHioBaTy dyHKLIT arenTa RanoTHOrO KOHTPOM 33 AOTpAMaHHAM KNfeHTOM BCTARHOBAGHMX YMHHMM
33KOHOAABCTBOM YKpaiHuM cTpoKie pospaxyHKiB 2a EKCMOPTHUMM, iIMMNOPTHUMK Ta N1i3MHIOBKMM onepayisamu,

6.4.13. Y pasi HaaXoMAKeHHs Ha paxyHok KnieHTa KowWTiB i3 333HaueHHAM B €AEKTPOHHOMY LOKYMEHTI MalibyTHbol AaTu
Ba/IOTYBaHHA, 3apaxyBaTW nepekasaHi KOWTW Ha BiAnosigHwmii PaxyHok [ He nisHiwe HacTynHoro poGouoro gHa
nosiaoMuTK KnienTa npo HapxomkeHHsn Ha fioro aApecy KoiUTia i3 3a3HaYeHHAM MalByYTHLOT AaT BaMOTYBAHHA WNAXOM
nepeaavi BiANoBigHOro nosigomneHHs ynosHoBaxeHWM ocobam Knienta abo iHWKM y3rogxeHum cnocoboM, B Ty,
WAXOM HIAGHHA BUNUCKM 32 BIANOBIAHMM paxyHKoM, B MOPARKY BU3Ha4eHOMY r. 2.8. umx Mpasun.

6.4.14. Bwkoxyeath 3aseu npo KYNIBNIO Mpoaax iHo3eMHo] BanoTu B NOPAAKY, BM3HaYeHOMY ymMosaMu florosopy Ta
MMpazwmn,

6.4.15. Ha niactasi okpemux ROroBopie HagaBaT KnieWTy iHwi BaHkiBcoKi nocnyru, Wo He BIAHOCATRCS A0
0bCnyroByBaHHa NOTOYHOTO paxyHky Knienta,

6.4.16. Hapasatu KnienTy KoHCYAbTaUil 3 NMTaHb 3acToCcyRaHHA BaHKiBCbKOrO 3akoHogaECTBA Ta NOPAAKY 3AiACHEHHSR
po3paxyHKis.

6.4.17. Biakputi KnieHTy noTounmii PaXyHOK, 3apaxyBaTut Ha HbOro KOLWTH B CYMi, BU3HaYeHii [oAaTKoOBUM ALOroBopomM
Ha slanosiaHuii BYA Bknamy Ta HapaxyBaTW MPOUeHTM 3riAHO 3 yMOBaMMW BlanoBigHoro [oAaTKOBOrG ZOroBopy Ta
Mpasun,

6.4.18. HapaxosyeaTu npoLeHTH 2rigHo 3 ymoeamu floroeapy Ta Mpasun.

6.4.19. 3abeaneunti 36epexeHHs BBipeHMX KowTis KnienTa Ta He nopylwysaTi BaHkiscbKol TaEMHUUI No onepauisx 3a
MOTOYHMMM Ta/abo KAPTKOBUMU paxyHKaMu, BaHk Hagae iHdopMauio 3a BigNoORIAHUMM paxyHKamu KnieHnTa y Bunagkax
Ta nopAAKY, nepeabaveHX YAHHUM 33KOHOLABCTBOM Ykpainu,

6.4.20. 3abe3neunTn NosepHeHHs BKnafly 12 BMnNaTy HapaxoBaHMX NPOLEHTIB, 0BYMOBAEHMX OKPEMWUM LOrOBOPOM
Ha BiANOBIKHWI BUA BKNaAY, WAAXOM MEpepaxyBaHHa Ha NOTOYHWIA PaxyHoK BUIHAYEHMIA OKpeMUM LOroBopoMm,
6.4.21. BukoHath akTueisauilo po6oTu CucTemu Y BiAnosiaHocTi 3 Poaainamu 4 7a 5 uwx Mpasun,

6.4.22. BWKOHYBaTH eneKTpOHHI PO3paxyHKW B HauioHanbHIA BanoTi npoTarom OnepauiiHoro aHa 3a npaBuaaMu,
BU3HaveHMMY B [lofaTkax 4a Ta 46 ao MNpasus.

6.4.23. BuKoHyBaTH nnaTixHI AOpYUEHHR B iHO3eMHIH BanIOTi B Mexax CTPOKY, NorofpkeHoro 3 KnieHToM 2 ypaxyeaHHaMm
BuMor Pozginie 2 Ta 4 umx MNpagun,

6.4.24. 3abe3neunTU 3aXUCT BaHKIBCHKOT YaCTHUHM CucTeMu Bif HecaHKUjoHOBaHOMD Aoctyny, KoHdigeHUiMHicTs Ta
TAEMHICTL IHPOPMaLT, 110 Mae 38'330K 3 BMKOpUCTaHHAM CUCTeMM y BIANOBIZHOCT] 3 HOPMAMM YMHHOTO 3aKOHOAABCTRA
YKpaiHu Ta HOPMaTUBHO-NPABOBMX aKTIR HauionansHoro Ganky Ykpaiqu.
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6.4.25. MNoeigoMuTH KnieHTa 1040 BUSBAEHHSA cnpob HecaHkuioHoBaHore goctyny Ac CMCTeMM Ta npo BMNaAKM
koMrpoMetauii Knioyoroi iHpopmMauii Banka.
6.4.26. Npunuuuti npuitom EN Bin Knienta y Bunaaky komnpometauii Kniouoeol iHdopmMauir.
6.4.27. 36epiram iHdopmauil, Wo cknasae GaHKiBCbKY Ta KOMEPLUIiHY TAEMHWLIO, Ta CTOCYETbCA AisnbHOCTI KnieHTa.
6.4.28. UloaHs HagasaTk KnienTy kaHanamMu enekTpoOHHOTO 3B'A3KY, 3a AonoMorok CUCTEeMM HacTynHy iHdopMaLiio:
v’ BHUMMCKY NPO CTaH paxyHKie;
v ojepxaHi NnaTixHi okyMeHTy Bia iHwMxX 6ankiB;
v'  CTOCOBHO NPOBefeHMX eNeKTPOHHKX AoKyMeHTIB KnieHTa;
v"  CTOCOBHO HE MPOBEASHMX ENEKTPOHHWX AOKYMEeHTIB KnienTa;
v xypcu eanoT HBY.
6.4.29. 3pifcuiorat o6cnyrosysanHs CUCTEMM B YACTMHI YCTaTKyBaHHA Ta 3aco6iB, AKi HanexaTs Ta KOHTPONIIOTLCA
baHkoM,
6.4.30. Y pasi amiH BuMor 4o nepepasi iHdopmauii HerafHo noeigoMuTH npo Le KnieuTa.
6.4.31. Mpuitmatu fo BukonaHHA ENJ, ski 3anoeHeHi Ta 3agipeni ELIM BianosiaHo Ao npasun, Bu3HaueHux B JoaaTkax
43 Ta 46.
6.4.32. baHk He Hece BignosiganbHicTh 3a eTpath KnieHta abo TpeTbol cTopoHM, aBo HACTYrIHI X BTPaTH Y BUNAAKY
BMKOHaHHS BaHkoM fopyYeHb, NPUAHATMX BIAMNOBIAHO A0 NPaBMA, BUaHadeHMx B JofaTkax 4a Ta 46.
6.4.33. baHx He Hece BiANOBIAANLHACTI 32 HEBipHE BUKOHAHHS, NPOCTPOYEHE BUKOHAHHS aBo HEBUKOHAHHS AOpYYeHb,
NPUAHATKX BianoBiaHo Ao Mpasun, BU3HaveHux 8 Jogatkax 4a 7a 46 ao Mpasun, sHachifok:
v HeBIAMOBIAHOCTI 3aKOHAM YKpainW npo BaHkisckKy Ta BiHaHCOBY QisNbHICTL;
BTPYYaHHA 3 Boky cynoemx abo AepXaBHMX opraHis;
BaHkpyTcTRa KnieHTa;
iHWKWX YMOB, AKI MOXYTb 0OroBOPICEATHCE B OKPEMMX AONOBHEHHAX 00 Uux Mpasun;
ByAb-AKMX HeCaHKLIOHOBAHMX 3MiH aBo MoaudiKaLiii cuctemi, spobneHnx KnieHToMm.

RSN NEN

7. 3ArAJIbHI YMOBM PO3MILLEHHSA KOLUTIB HA YMOBAX BKNALY «KAZHAYEACBKWIA 4191 MCB»
7.1, Po3ain 7 lMpasun Habupae YnHHoCTI Bip AHA nignucanHa [ogaTkoBoro AOroEopyY Npo po3MilleHHs KOWTIE Ha
YMOBaX HE3HWXKYBaNbHOro 3anuwky (aani no Posginy - Nopatkosuit forosip) | gie BNpoaosx nepiony abo TepMiHy, uo
BM3HayeHWi B JoaatkoBoMy A0roBopi.
7.2, KnieHT poaMiltye KOWTH Ha HE3HWIKYBANbHOMY 3aMILIKY 0KpeMuMMu BknagHumu TpaHwamu, Cyma eix BrnagHux
TpaHWiB CKA3AAE HEIHMKYBAAbHUA 3aAMLOK,
7.3, Crpok posmiueHHs BknapHoro TpaHwy, peksisuth PaxyHky KnieHTta, Ha akoMy 6yayTh obnikosyBaTMChk KOWTM
KnieHTa Ta Ha skuit ByayTb BUMAayeHi NpoLEHTH, NepioAUYHICTb, NOPANOK HAPaXyBaHHA Ta NOPAAOK CrNaTi NPoLeHTIB,
cyMa BrnagHoro TpaHwy, po3Mip NpolLeHTIB, a TakoX iHWi ocobAMBl YMOBM BM3HAYAIOTLCA CTOPOHAMM LUAAXOM
yknageHHa [lofaTKoBoro oroBopy Ta 3anBu Ha posMilWeHHs BxnagHoro TpaHWwy, fika € A0AaTkoM Ao Heoro. Ha ctpok
poaMiuleHHs BknagHoro TpaHiwy Ha PaxyHKY KolWTW 8 poamMipi BknagHoro TpaHwy 6nokylotsea,
7.4. Knient yknapae [lonaTkosuid Aorosip B NUcbMOBIH GOpMI Ta OTPUMYE CBIM aBTEHTUYHWI 3a 3MICTOM NPUMIPHUK.
PosmMiweHHs KowTis Ha yMosax sknagy «KasHavelcbkuit ana MCB» BinbyeaeTbea y GopMi HE3HKYBANLHOMO 3a/MLIKY
Ha PaxyHky KnienTa (Ha Ailouomy paxyHky KnieHTa, skui Bxe BUKOpUCTOBYETHCS KnieHTOM afio Ha okpeMo BiaKkpHTOMY
NOTOMHOMY paxyHKy).
7.5. Y pasi sinkputTa PaxyHky baHk Hapae BiAOMOCTI PO BIAKPWTTSA / 3aKPUTTA NOTOYHOrO PaxyHKy B efeKTPOHHOMY
BUrNAgi 3acobamu enekTPOHHOIO 38'A3KY B AeHb BIAKPUTTA PaxyHky A0 BiANOBIAHUX KOHTPOAIOWOYMX opraHie abo y pasi
HEMOMUIMBOCTI MOAAHHA 3 TEXHIYHUX MPUYWH B €1EKTPOHHOMY BMIAAL Hapae BIAOMOCTI Npo sigkputra PaxyHky B
nanepoeoMy BUrNAAI A0 KOHTPOJIOKO4MX opraHis 3a MicleM peecTpauii KnieHTa, Ak nnatHuka nogartkis. [lo AaTv novatky
BMAATKOBMX onepauiid, onepalil 3a PaxyHkom {-amu) 3aiACHIGIOTLCA MiMe 3 3apaxXyBaHHA KoWTie.
7.6. baHKk cTArye koMiciliHy BuHaropoay (nnaTy) 3a 3apaxyRaHHA XOWTiB Ha PaXyHoK, nepepaxyBaHHf KowTie 3
3a3HayeHoro PaxyHky (-ie) Ta ogepXaHHA BUNMCKM NPO pyX KOWTIB 33 LUMMK PaxXyHKaMM 3rigHO 3 Ail04MMM HA AeHb
3fificHeHHA onepauil Tapudamu baHky.
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7.7.  AKlWo AHEM po3bnoKyBaHHs CyMu BKnagHoro Tpawy Ha Paxywky arigHo 3asew Ha po3MilleHHs BknaaHoro
TPaHuWy € HepoBounit aeHb, cyMa KoWTiB po3BNoOKOBYETbCH neplioro pobo4oro AHS, HAacTYNHOro 3a HEpOGoUUM, npwu
UbOMY HepoBoui AHI NPy po3paxyHKy NPoLEHTIB He BPaxoBYOTLCA,

7.8.  [octpokose nosepHeHHs Beiel cymu, AOCTPOKOBE NOBEPHEHHS YACTMHMU, NPOJIOHTaLif, NONOBHEHHS BknaaHoro
TpaHWy MOXN1B0 3a iHiujaTMeot KnieHTa, AKWo ue BKazaHo B 3asBi Ha poaMilleHHs BknaaHoro TpaHuyy.

7.9.  MosepHenHs kowTis KnieHTy Ao 3aKiHyeHHs nepiody posmilleHHs KowTis B popmi HE3HWXYBANbHOTO 3aMMLIKY
WOAO KoxXHOro Bknaaxoro(-wx) TpaHwy(-is) 3pilicHioeTocs BaHkoM Ha niacrasi 3aseu KnienTa, nopaHol g Bawk, He
MeHLUe HiX 3a 2 (aBa) poboumx AHA A0 GaxaHoi gaTu OTPUMaHHA KowT(B. [IpW ULOMY HapaxyBaHHA NpoLeHTIE 3a Bech
nepioa po3mMIWeHHA BKAAZHOTO TpaHWy 3AiRCHIOETbCA 3a CTaBKoto, WO Aic 8 BaHKy 18 NOTOYMHMX paxyHKie {BKnaais Ha
BMMOTY), 3riAHO 3 AIOYMMM HA AeHb NOBEPHEHHS YACTMHM Ta/abo Bciel cymu BrnagHoro TpaHwy abo Ha geHb
posipeaHHa onatkosoro goroeopy Tapupamu banky.

8. BIAMOBIAANBHICTb CTOPIH
8.1. 3a HecBoevyacHy abo HeHaneXHe BMKOHaHHS ymoe [oroeopy CropoHu HecyTb BiANoBiAaNLHICTL, NepenbaveHy
NOJOXEHHAMK YWHHOro 3aKoHOAaBCTBA YKpainK, [LoroBopoM Ta Lumu (paeunamu,
8.2. ¥ pasi nopywenHs BaHkom YCTAHOBJIBHUX CTPOKIB BMKOHIHHA AOpY4eHHA KnleHTa Ha nepekas abo y pasi
NOPYWeHHsA CTPOKIB 3aBeplueHHs nepekasy, baHk cnnavye KnieHTy nedio y poamipi 0,01 BigcoTka Big cymu
NPOCTPOYEHOrD NAATEXY 33 KOXHWA AEHb NPOCTPOYEHHS, ane He Ginble 0,1 BIACOTKa Bifl CymMu nepexasy.
8.3. Y eunaaky HenoeepHeHHs KnieHToM & 3 -aeHHuii TePMiH NOBHOT CyMU MOMUAKGBO 3apaxoBaHuMX Ha Horo paxyHoK
KOWTIB Nicna HanpasneqHHs Bankom NOBIAOMAEHHS, aBo BUABNEHH KNieHTOM NoMUAKOBOrO 3apaxyBaHHA KOWTIE Ha
Horo paxyHok, KniedT pasoM 3 noBepHeHHAM NoMMAKOBOro nepekazy cnnavye bauky nerto 8 posmipi 0,2 npouenTa gig
HECROEYACHO NOBEPHYTOT CYMM 32 KOXHWIA AeHb NPOCTPOYEHHS, ane He Binbwe 10 MPOLEHTIB Bif CyMU nepekasy,
84. Bawo BiAnosigansbHicTe 33 HecsoevacHe HadaHHs bakKy HeobXigHWX AoKyMmeHTiB ans 3'ACYBaHHA CTaHy
PO3paxyHKIB 3a eKCNOpTHUMM, IMAGPTHUMM, AIZMHIOBUMM onepawifiMu, B T.u. i 33 LOCTOBIPHICTL AaHMX, 3a3HAYEHUX B
PO3paxyHKOBUX AoKyMeHTax, Hece KNIEHT 3rigHO 3 UMHHUM 3aKOHOAABCTBOM YKpaiHM.
8.5. ¥ pasi HeBWKoHaHHA KnicHTOM ceoix 30608'A3aKb, Nepeabauenmx n.6.3.14 yux Mpasun, ocTaHHIA cnaavye Ha
KopucTb banky Wpad y posmipi 100 rpH. 3a KoXeH Bunaaok NopyWeHHA CBOro 30608'A3aHHS,
8.6. Knient Gepe Ha cebe NOBHY BiANOBIAANbHICTL 3a onepalii, NposeseHi 3 BMKOPMCTaHHAM KOpNOpaTueHol
NNaTKHOT KapTH A0BIPEHUMU 0CoBaMM, a TAKOK, AKWO kopriopaTWeHa nnarixkHa KapTa CBOEYacHO He NosepHeHa B bakk
npy 3BiNbHEHHI Uux ocib.
8.7.  36mrkw, 3aBRaHi baHky KnieHToM abo fepxateneM (-19M1) BHaCNif0K HEBMKOHEHHS yMoB aaHoro Jlorosopy,
NIANAr30Ts HEranHOMY BiAWKOAYBAHHIO 3 Goky KnieHTa 3a nepwoi suMorato baHky.
8.8. B pasi BUHMKHEHHS 3aboproeaHocTi No KapTKoBoMy paxyHKy Ta Tl HenorateHHA B CTPOKM, BU3HaYeH] lorosopom
Ta [IpaBunamu, KnieHT rapaHTye noeepHeHHs cyM Takol 2aboproBaHocTi baHKy BciMa KolTamu, MaAHOM, MaKHOBKUMM
npagamu, Lo HanexaTe Aomy.
8.9. V pasi sacTocyBanHs Ao baHky caHKuiii BHacnifok noMunkosux g KnieHTa, ocTaHHi# 30608 a3yeTbea
BiAWKOAYBaTH BCI 3aBAaHI BaHKy BHACNiA0K UbOro 3BMTKU B NoBHOMY abcazi.
8.10. 3a HecBoeyacHy onnaty Nocnyr, nepeabBauennx [forosopom, KnieHT crnadye baHky 3a koxeH Bunagox
nopyuwleHHs nexto y posmipi 0,1% sia cymu 3aboprosarocti, ane He suwe noasiiiHoi 06aikosoi craexu HEY, wo pisna s
neploA, 3a KA CNNavyeTheA NeHs 3a KOXHUA aeHb NPOCTPOYEHHS,
8.11. BinnoslganeHicTb 3a Uinbose BUKOPUCTaHHA KOWTIB Npu 34iitCHeRHI Nepekasis 3 NoAaTKY Ha fodaHy BapTicTk,
MOBHOTa HapaxyBaHHA Ta CnfaTa CyMM NOAATKY Ha AOAaHy BapTicTh npu 34iHCHEHRT nnaTexie, BiANOBIgHO A0 BUMOr
YMHHOro 33aKOHOA3BCTBA YKpaiHM noknafaeTscs Ha KnieHTa.
8.12. BianoBigankHicTs 3a AOTPUMAHHA BUMOr YUHHOIO 33KOHOAABCTBA YKpaiHW WoA0 po3paxyHKy Ta BCTAHOBACHHS
AIMITy KacK noknagaeTsen Ha KnieHTa,
8.13. Y pasi nopyweHHs KnieHToM Byae-akoi 3 ymoe florogopy, MNpaeun 1a JopaTkosmx LOroBOpiB, K € HEBIA' EMHOD
vacTuHolo [lorosopy, BiH 30608 a3yerTsCs BiAWKoAYyBaTH BCl 3aBAaHi BaHKy BHACRIAOK Uboro 36uTKie nosHoMy obcasi.
8.14. BaHK He Hece ¢iHaHcoroT BignosiaansHocT nepea KnieHTGM y pasi NopylueHHs oCTaHHIM YMoB foroeopy 1a
HloaaTkoBMx AOTrOBOPIB, SKi € MOrc HEBIA EMHOI YaCTMHOW,
8.15. TepMiHM RO30BHOI AABHOCTI 33 BMMOrOK PO CTATHEHHA BWHAropoaM, HeycToMKW - neHi, wTpadis
YCTAHOBAIOTLCA CTOPOHAMM TpUBANIcTIo 3 (TpM) pokm.
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8.16. Knient Hece BignosiganbHicTe 2a onnaty scix onepauii 3 KINK, 3aificHeHux nicas Kpan,iku/BTpaTH
KopnopaTueHOl NAaThKHOT KapT, ¥ BUNagKaX, AKLo:

¥' Ha MOMeHT 3/iliCHeHHs Takai onepauii Knient abo [lepxatens He nosigoMwin baHK npo eunagok Kpapixkm/
BTPaTH KOPNOpaTMBHOI NNaTiXXHOT KapTW ¥ NOpsAKY, BCTaHOBNEHOMY [LOroEopoM Ta Mpasunamu;

¥ onepauio 6yno 3aificHeHO A0 MOMEHTY NOCTAHOBKK KapTKW AC CTON - ICTY.

8.17. Muranus BperynoBaHHa ¢iHaHcoBux B3aeMoBiAHOCMH MiX KnieHToMm Ta [lepkaTenem KapTKM 3HaxoasTsCs &
KoMneTeHuii Knienta,
8.18. baHK He Hece BignosigansHocTi:

v’ 33 HecTauy roTiBKOBMX KOLWTIB, AKWO Taka 6yia BUABNEHa Npu NepepaxyHKy roTIBKM No3a Mexamu banky i Hea
Moro NpeaCTaBHMUKA;

¥’ 3a 30608 'A3aHHAMK KnieHTa;

v' 33 JOCTOBIPHICTL 3MiCTy MNaThkHOro AopyveHHs, odopMaeHoro KnieHToM, a Takox 3a NMOBHOTY i CBOEYACHICTD
cnnatu Knientom nopatkis, 36opis/cTpaxoBux BHeckis (0608 A3K0BUX nnaTexis);

v' 33 HacniakM BUKOHAHHA ENeKTPOHHUX MAATIKHWX AOKYMEHTIB, wo 6ynu nignucani HegiiicHuMm ENEeKTPOHHMM
umdposium nignucom Knienta Ta Hapiidwnm ao baHky A0 oTpMMaHHA HUM iHdOpMauil Npo HeailicHicTs enekTpoHHOro
undporeoro nignucy Knienra;

v' 32 A0CTOBIPHICTL iHOPMALi, WO MICTUTLCA B PEKBI3UTaX ENEKTPOHHUX MAATIKHUX LOKYMEHTIB, BignpaBneHnx
KnieHToM Ta 33aBIpeHux HOro enexTpoHHUM LMGPOBKUM NIANMCOM, L0 BUHMKAM 3 BUHM KnieHTa;

v’ 33 HECTPWATAMBI HaCNiOKKM ANs KNIEHTa, WO BUHKMKAM 3 Oro BUHW B pe3ynsTaTi HecaHKLioHOBaHOro JocTyny Ao
CucteMu ocib, He ynosHoBaxeHnx KnientoM Ha Le, abo TpeTix oci6 (He BukopucTanHs KnieHToM foaaTkoBMx mocnyr,
BU3HaYeHmx Pozainamm 4 ta 5 Mpaeun Towo);

v 3a HecnpuaTAMBI Hacnioku ans KniewTa, Wo BMHMKAM B HACNiAOK OTPMMAaHHS Byab-AKMMK TPeTiMM 0coGamM
iHdopmalLlii, Aka € 6aHKIBCbKOK TaEMHMLEIO, 3 BUHKM KnienTa WAsiXoM nopylweHHs Hium yMoe [lorosopy Ta Mpasun;

v' 32 HacniakK BUKOPMCTaHHA CUCTEMU 3 NOPYLEHHAM NPaBuA IHGOPMAaLiiHOT Ge3nexy, BUSHAYEHNX YMOBaMM
Mpaaun Ta npasunamm pobotu B Cuctemi (Joaatok 4a Ta 46);

v' 33 onepauii, uo 6ynu nposegeHi 3a fonoMorol CucTeMu nnaTexis ocoBamu, Wo He € YNOBHOBAKEHUMM
ocoBamu, 32 BUHATKOM BUNaAKIe, konu KnieHT 3aB4acHo nosigomue baHK Npo HagaHHA NOBHOBaXEHb UMM ocoBaM Ha
poctyn ao CACTEMM, WNAXOM HaaaHHA BaHky HoBOro nepeniky ocib, ki MawTh NPaBO PO3MNOPALNKATHCA PaxyHKOM, i
nianMcyBaTh po3apaxyHKoBi AoKyMeHTH. BaHK Takox He Hece BiANoBiaansHOCTI 3a onepalil, aki 3aificHiooTses B ChcTemi
nicns nosigomnenHs baHkoM npo HeoBXiAHICTL Ti 6AOKYBaHHS;

v’ 33 MOX/MBI 36MTKM, LIO 3aBAaH] BHACNIAOK HABMUCHOID Ta/aB0 HEHABMWCHOTO AOCTYNY A0 iHpopMaLyT KaienTa,
WO 3HaxXOAMTLCA Y N02a DAHKIBCHKMX KaHanax 3B'A3KY Ta Noza OaHKIBCbKMX cucTeMax 36epiraHHs iHdopmauil,
BKAIOYAI04M TEXHIYHI Ta TeXHIYHO-NIporpamMHi 3acobu KnieHTa, aiaMu TpeTix ocib;

v" 3a 3601 npu obMiHi iHdopMalliel, WO BUHMKNW B pesynbTaTi HecnpaBHOCTI AlHIF 38'83Ky, BiAKNIOUEHH: 260
nepeGoiB 3 eNeKTPONOCTA4aHHAM, HECNPABHOCTI TeXHIMHMX 3acoBiB KUTieHTa, NOWKOMKEHHA AaHMX Ha KOMM'kTepax
KnieHTa Ha aKux BcTaHoBeHO EnekTpoHHa cucTeMa niaTexie KOMM'IOTEPHUMM BipycaMu;

¥' 33 BIANOBIAHICTL TeXHIYHWX Ta/aBo NporpamMHWX 3acobis, WO BMKOPMCTOBYKTLCA ANS poboTH B EnekTponHiii
cucTeMi NAaTexie X €TaNoHHUM 3paskaM, OTPUMaHMM Bifi KOMNaHii-BUpobHMKa Ta/abo KoMnaHii-po3poBHuka;

v' 33 nopyLeHHs 30608’A3aHb BHACNIA0K HACTaHHA BUNaAKIB, WO 3HAXOASTLCS 1032 HOro KOHTPONeM Ta NoB'A3adi
3i 3608MM B pobOTi 30BHILWHIX CUCTEM ORNATW, po3paxyHKie, 06pobKM i Mepenadi AaHUX Ta/aB0 33 BUHMKHEHHS THWMX
KOHOAIKTHMX cUTYaUii Nosa chepoo Hore KoHTponio;

¥" 3a 36uTku KnienTa sin 3nificHeHHs onepauiit y pazi siaMosu KnienTa B4 0TpUMaHHA MoBinoMneHb BaHKY npo
3AlicHeHi onepauii 3 BukopuctanHam KMNK Kiiexra.

8.19. KnieHT Hece sianosiAancHicTb 3a MpasunbHiCTL | AocToeipHicT iMbopMauii, Wo nepepaeTecs Ao BaHky 3a
AcnoMoroto CUCTeMM.

8.20. CropoHr He HecyTh BianoBiganbHocTi 3a Heponiku B poboTi CUCTEMM, MO BMKIMKaHI HeCrpaBHIiCTIO
TenekomMyHikaliiHux kaxanis abo gielo o6cTaBMH HenepebopHOi CUMMW Ta € nepelkopolo KnieHToM Ta BaHkoM cBoix
oboe’sskis no doroeopy.

8.21. baHk Hece BiANOBIfaNbHICTE 32 PO3rONOWEHHSA IHPOPMALIT, WO MICTUTL BaHKIBCHKY TAEMHULLD, BiAMNO8iAHO 40
YMHHOIo 3aKOHOAABCTRA YKpaiHu.
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8.22. Y pasi nputarHenns BaHky ao sianosigansHocti 3a ropyweHHs KnieHToM 3akoHoaaecTBa Ykpainu we perymoe
3AlAcHeHHs onepauiii B iHO3eMHi BanioTi abo 3aKoHOA3BCTBA YKpaiHW 3 NuTaHb AepXaBHUX 3aKyniBeNb, Wo cTanocs 3
BMHW KnieHTa, KnieHT 3a BuMoroto baxky BiAWKOAOBYE BaHKy 36UTKM, 3aBAaHI TakMM NOpYWeHHSAM, ¥ NoBHOMY 0BCAa3i.
8.23. KnieHT, y BMNaaky KnonoTaHHs Ha OTPHMMAHHA NOCNYr HE3aXMILEHUMM KaHaNaMu 38'A3KY, Hece BiANoBiaanbHicTL
33 pUsKK posronoweHHs Byas-akol iHpopMaLii 3a lioro PaxyHKoM {-amu) TpetiM ocobaM uepes nepenauy HeoBxigHol
Knienty iHdbopMauil HesaxuuleHuMM KaHanamw 3B'A3KY Ta MOBHICTIO NOroOMKYETHCA 3 TaKMM CNOCO6OM nepepadi
iHpopmawiT,

8.24. bBaHK 3BinbHAETbCH 8if BiANOBIAaNbHOCTI 33 npoTMnpasHi Ail, sKi 6yn1 BYMHEHI YNOBHOBaXeHUMM ocobamu
KnieHTa nicns Tx 3BinbHeHHA UM 3MIHM ix NOBHOBAXEHb, Y pasi AKwo KnieHT 8 nUCbMORIN hopMi 3aBYacHo He noelaomMue
BaHk npo BiaNoBiaHi 3MiHM, a TakoX He Hagas AOKYMEHT NP0 CKacyBaHHA AOBIPEHOCTE, 11,0 AGZBONAIOTL NPUIMaTH BIg
TpeTix ocif Ta BunaBaTK TpeTiM ocoBaM AOKYMeHTH, AKi NoB’asaNi i3 3AiMCHEHH:AM onepauii 33 PaxyHKoM (-amu).

8.25. KnieHT- dpisuuHa ocoba-nianpuemewp, KnigHt diandHa ocoba, aka nposaauTh HezanexHy npodeciiHy fianbHicTb,
3060B'A3y€ThCA OAEPXKYBATH BiA Baky HloBiAky Mpo cucTeMy rapaHTyeaHHA Bkiaaie dizuyHuX ocib (pani - Hdosigka
®rBMQO), y cTpokM, BU3HAYEH] YMHHUM 33KOHOAABCTROM Ykpaitu Ta y cnocif, nepepBavenuii ymosamu Horoeopy Ta
Fpasunamu, Ta NignMCyBaTH 3azHaueHy Josiaky QTBRO,

8.26. CropoHu pomoeunMce, Wwo Knlewt diznuHa ocoba-nignpueMeub, Knient dizuyna ocoba, sKa NpoBaauTL
He3anexwy npodeciiny AisnbHICTb, 30608'3yEThe He piaLe HIX oguH Paz Ha pik 3BepTaTica 40 baHKy ANs 0AepKaHHs
Ta o3HalomneHHs 3 [losiakoio DIB®O y crpoku Ta y cnocif, nepepGayeHuin ymosamu LHorosopy Ta Mpasunamu,

9, ®OPC-MAXOP

9.1.  CropoHu 3ginkHROTbCH Big BiAnoeisankHOCTI 33 yacTkoRe abo MOBHE HEBMKOHAHHA CBOIX 3000B'A3aHL 33
Norosopom y BUnaaky HactaHHs Ta Al 06CTaBKH, Wo 3HaxoAATbCs No3a Mexamu KoHTpono CTopiH, Ta aki CTopoHu He
Mornu nepeabaunth abo 3anobirtv (0BCTaBMHM HenepeBopHol cunu). Jo Takux obcTasuH 3a forosopoM Hanexars:
BidcbKORI Ail, HezanexHo Big haKTy OrofclWeHHs BIAHM,; NOBCTAHHA: CTMXIMHI NuXa; noxexi; HecaHKLigHoBaHe
BTPYYaHHs B pOBOTY aBTOMATUIOBAHNX CUCTEM, KOMN'IOTEPHHX Mepex (kiGeparaka) piweHHs NOBHOBAXHUX AEPKABHUX
OpraHis YkpaiHu Ta iHWIi, BiAHECEeHi YMHHWAM 3aKOHOAABCTBOM YkpaiHn o o6cTaguH HenepeBopHoi cuiu,
9.2.  Knient He 3BinbHseTbca Big BiANOBiganoHocti 3a HeCBOE4acHe BMKOHaHHA 30608'A3aHb, AKWO OGCTaBUHM,
Bu3HaueHi n. 9.1 [loroeopy HacTany y nepios NPoCTPOUEHHS BUKOHAHHS 30608 3aHHS.
9.3.  ®aKkT BMHWUKHEHHA OBCTaBWH HenepeGopHol cuau CTopoHa, WO He B cTaHi BYKOHYBaTW B3ATI Ha cebe 3a
Horoeopom  3060B'AzaHHs, NIATBEPAXKYETLCA  BIANORIAHMM  AOKYMEHTOM, BUOAAHWM  YIIOBHOBAMEHUMM
OpraHamu/opraHisauismu, B ToMy umcni Toproso-npoMMUCA0BOI NanaTo YKpaiHu.
94. CropoHa 30608'A3aHa NOBIAOMMWTH iHwy CTOPOHY Npo HacTaHHA Ta NPUNWHEHHS 4ii o6CTaRMH HenepebopHol
CUAK, 3 HAABHHA NIATBEP/KEHHS KOMNETEHTHOIO OPraHy, NPoOTAroM TpboX pobounx AHIR BIA 4aTh ix HacTaHHA Ta/a6o
NpUNKHeHHs, HepoTprMaHHA CTpoKiB NosigoMieHHs NMpo HacTaHHa oficTaBiH HenepeBopHol cuau nozGasnse Cropony
NOCHNaTMCA Ha Taki 06cTaBuKK SK NiACTaBY 3BiNbHEHHS Bif BIANOBIAaNbHOCTI.

Y BUNaAKY HacTaHHa 06CTaBMH, BUsHauyeHKxX n.9.1 umux MpaBus, CTPOK BUKOHAHHA 30608’ A3aHb BIACTPOUYETLCA Ha
TepMiH AiT Takux o6cTaruH, ane He Binsle Ax Ha OAMH KaneHgapHuit Micaup.
9.5, AKwo obcTaBMHM, BUSHaYeHT n. 9.1. uux Mpasun, ByayTs AiaTv Ginswe oaHoro KaneHgapHoro micaus, CToporu
MaloTb NpaBo iHiuilosaTh posipeanHA [orosopy B nopsaky, Bu3HaveHoMy Jorosopom.

10. HLI YMOBH

10.1. Y Bunaakax nepepaxysaHHA KOWTig Ta HapaxoBaHuWx MNpoleHTIB 3a BKIAAOM Y iHO3EMHIK BanloTi Ha NOTOYHME
paxyHok KnieHTa B iHWoMy 6aHKy BUTPaTH, NOB'S3aHi 3 BUNNATOM NPOLEHTIR | NOBEPHEHHAM CYMU BKNaAy, CNAaYYHTLCS
3a paxyHok KnieHTa. OCTaHHE BMKOHYETBCS WAAXOM NOAAHHA KNIEHTOM mnaTikHMX AopydeHb MiXHApOAHOro 3paska
(SWIFT), okpeMo Ha nepepaxyBaHHA cymu BKknany Ta npoueHTis, 3 noMitkoto y nonl 71 cmeony BEN (wono BuBopy
€nocoby Ta NopAAKY BIAWKOAYBAHHA KOMICIHUX (HO3EMHOrO BaHKy 3a MixHapoaHi fepekasu 3a paxyHoK OTpUMyBaua
kOWTiB - ¥ BiANOBIAHOCTI AC MiXHAPOAHMX Npasun po3paxyHKig). Mpu UsoMy, 3apaxyBaHHa KOWTIE Ha KopucTb KnignTa
33 MXHApOAHMM NEpPeKas’oM MPOBORMTLCA IHO3EMHMM BaHKOM 33 BUIYYEHHAM CYMW KOMIci], OKpemo 3a KOXHUM
NepekasomM,

MNepepaxyBaHHs kowWwTie Bknagy Ta HapaxoBaHMX MPOLEHTIB Ha NOTOWHMIA paxyHok KnieuTa B iHWwoMy BaHky, 3
YPaxyBaHHAM YMOB LbOro MyHKTY, Ta BCi OCTAaTOMHI po3paxyHKoBi onepalii no 3aKiH4YeHHi CTPOKY pO3MilleHHs KowTis
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(abo paHiwe) 3a eumoroio KnieHra, 3 ypaxyBaHHAM yMoR Jlorosopy, 3aificHioloThea BankoM y signosigHocti go
onepauiiHoro Yacy no BUKOHaHHIO BiANOBIGHWX nnatexis,

10.2. NuctysaHHs mix Bankom Ta KnientoM, y ToMy uMchi WOAO 3MiH | po3ipsakHs BKNady, MoXe 2AlicHI0BATHCA
nowTow. Bei nogigomneHHs 3a UMK lMpaeunamu Ta JorosopoM, 3a BUKIIOHYEHHAM nepeabavernx mn. 6.1.6 ta mn.n.
6.3.33 umx Mpaewnn, ByayTb 8B2XATUCA 3POBNEHUMU HANEKHWUM YMHOM, Y BUNAAKY SKULO BOHWU 34iHCHEHHI ¥ NUCHMOBIRA
GopMi Ta HaficnaHi peKOMEHAOBAHMM NUCTOM, KYP'EpOM 3a 3a3HaueHuMW aapecamu CTopiH, aBo BpydYeHHi ocoBucTo
nig posnucky Mpo oTpuMaHHA. [atolo OTpUMaHHA TakuX MOBI4OMAeHb Byae BBaxaTucs: y BWMNaOKY HaAiCNaHMA
PEKOMEHA0BAHMM NIUCTOM, KYP'EPOM — A3Ta NOWTOBOrO WTEMNeNs BiAAINY 38'A3KY OAepXKYBaYa, @ y BUNAAKY BPYHEHHS
OAEPXyBauy 0CcOBUCTO Nijg po3NMEKY NPo OTPMMaHHA - 4aTa TX 0COBUCTOro BPYYEHHA.

10.3. Bci nonepeaHi neperosopw, a Takox Bce NonepeaHe AMCTYBaHHA 3 npeaMety [lorosopy, BTpasac CUNY 3 MOMEHTY
nianucaHna Joroeopy 060Ma CTOpPOHAMM.

10.4. Cnopw, Lo MOXyTb BUHMKHYTH Mix CTOPOHaMM Npu BUKCHaHHI Jorosopy, BUpIWYIOTLCS WASXOM BeanocepesHix
NEPEroBopis MiX HUMM, a y BUNaAKax HeAOCArHEHHA 3rofM - B CYAl y BiANOBIAHOCTI 40 YMHHOMO 3aKOHOAaBCTBA
YKpaiHu.

10.5. BiamoBa BiA BMKOMauHa 3060B'A3aHL i BHeCEHHs 3MiH B [lOroBip ACNYCKaeThCs & NOPsAKY, nepenBayeHoMy
Horoeopom,

10.6. Y unajky 3MiHW peKBi3MTIB NOTOUHOrO PaxyHKY LOAO NOBEPHEHHS BKNaZY, BU3HAYEHOro YMOBaMM BiANORIAHOND
Hopatkogoro aorosopy, KnieHT npotarom 5 (n'stu) poboumx gHis nosigomnse npo Le BaHk, He MeHwWwe Hix 33 MATb AHIB
40 AHA NOBEpPHEHHS BKNaay (fenosnty).

10.7. KnienT Hapae 3rofy Ha BUKoHaHHA BaHKOM 3aKOHOAABHMX BUMOT NPO HagaHHA iHdopMaLi npo craH paxyHKy 3a
HoroeopoM, 3 A0AEPKAHHAM BMMOT YMHHOTO 3aKOHOAABCTBa YKpainu npo 36epexeHHs Ta po3KpUTTA BaHKiBCcbKo]
TaEMHMUL,

10.8. Yknaswm Jorosip, 3 MeTOK HaNeXHOro BUKOHaHH: baHKoM cBaET AlanbHocTi, KnieHT Haaae Banky 3rogy Ha 36ip,
3bepiraHHs, BUKOPUCTaHHSA, NOWKUPEHHs, 06poGKy, iHWWM YuHOM iHbopMauil Ta BiaoMocTed, aki cTocyloToes KnieHTa Ta
cranu BinoMi baHky y npoueci o6cnyrosysanHa Knienta (B T.u. | TMX, WO 3ri4HO i3 YMHHWM 3aKOHOAABCTBOM YKpaiHu
BiAHOCATLCA A0 6aHKiBCbKOT TAaeMHMMLI Ta NepcoHanbHMX AaHMX), BKMIOHAOHM PO3KPUTTA Takux BigomocTeld Ta
iHpopMaLlii KoHTparenTaM bBaHky, yNOBHOBaXEHUM AEPXKaBHMM OpraHaM, BXNKOUAIOUM KOHTPOIOKYI OpraHu, Ta B pasi
HeobxigHocT iHWKMM TpeTiM ocobaM, B Mexax Ta o6carax, HeoBXigHWX AN EMKOHaHHSA HUMK CBOTX yYHKLIA.

10.9. [orosip Moxe 6yTW posipeaduii 3a iHiuiaTMBol0 BaHky 3 ©0GOB'A3KOBUM NWCBMOBUM MOBIAOMASHHAM
(pexoMeHZoBaHUM NMUCTOM) KnienTa He nisHille HiX 33 20 KaneMAapHUX AHIB A0 AaTh posipBaHHs. [pM HEOTPUMaHHI
NWCEMOBMX 3anepeyeHb Bi4 KnieHTa Ha Take NOBIAOMAEHHS MpOTArOM 3a3HadYeHOro TepMiHy, [orosip BBaXaeTbes
po3ipBaHWM 3 4aTh, AKa HacTyrmae wepes 20 fHIB Bid OHS HAanpasneHHs NOBIAOMAEHHA 33 YMOBH BIACYTHOCTI
saboprosanocTi nepes BaHkoM, 3anuwku 3a PaxyHkamu baHk nepeHocuTW Ha GanaHcosuii paxyHok 2903 «Kowrtw
KnieHTiB BaHKy 3a HeAiUMMM paxyHKaMu» 13 061ikoByE 683 HapaxyBaHHSA NPOLEHTIB 40 MOMEHTY 3BepHEHHA BNACHUKIB
UMX KOWTIB LOAC PO3NOPAMAKEHHA HUMK. PaxyHOK 3aKPUBAETbCA 33 YMOBW BMKOHaHHA KUiieHTOM 8 roBHoMy obcasi
30608'A3aHb 33 30BHILUIHLOEKOHOMIYHMMM [IOFOBOPaMM Ta 3HATTA BaHKOM 30BHIWHLOEKOHOMIYHWMX onepauiii 3a
3a3HaYeHWMKU JOrOBOPAMMU 3 KOHTPOAI.

11. YMOBU rAPAHTYBAHHA KOLLUTIB ¢»OHROM FAPAHTYBAHHS BKJIALIB dI3UYHKX OCIE
B nawWoMy po3aini TepMiHM «BKNaA» Ta «BKAZAHMKY MalTh HACTYMHE SHAYEHHS:

BKNap, - KOWTH B roTiekosii abo Gearotiekogiid Gopmi y BanoTi YkpaiHu abo B iHO3eMHIH sanioTi, aki 3anydeni
BaHkoM Bin BKknagHMka (abo skl HapiAWAKM AN BKNagHUKa) Ha yMosax aorosopy BaHkiBcbKoro BKAagy {0enozuTy),
BaHKiBcbKoro paxyHky abo wnsxom BuAa4i IMEHHOTO AEMO3UTHOrO cepTudikaTa, BKIKOYAIOUM HAPaXOBaHi BIACOTKM Ha
TaKi KowWTH;

BKNaAHMK - dizuuHa ocoba (y Tomy umcsi disnuHa ocoba - nianpuemeub), aka yknana abo Ha KOpUCTh siKoi
yknajeHo norogip GadkiBcbkoro Bnagy {(nenoawty), BaHKIiBCLKOro paxyHKy abo sKa € BJACHWKOM [MeHHoro
Aeno3uTHoro ceptudikara,

11.1. KoxHoMy BknaaHuky 6anky QoHg, rapaHTyBaHHA BKNaaie dianuHmx ocib (aani - DoHa) rapaHtye BiAIIKOAYBaHHS
KOWTiB 32 Horo eknagom. MOHA BIAWKOAOBYE KOWTM B pO3MIpi BKAaAy, (BKKOMHO 3 BiACOTKAMM), CTAHOM Ha AeHb
no4aTKy npoueaypy BuBeaeHHs MoHAOM BaHKy 3 pUHKY, ane He Binblue CYyMU rpaHUYHOrO Po3Mipy BiAlLKOAYBaHHA
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KOWTIB 3a BKN3AaMK, BCTAHOBACHOTO 3aKoHOM Ykpaitu «[po cucTemy rapaHTyBaHHS BKAanis iznyHKUX ocib» Ha Lekt
AeHb, He3aNeXHO BiA KinbkocTi BKnaais B ogHoMy GaHky. IHdopMaLis Npo cymy rpaHWuHoro pO3Mipy BisWKOLYBaHHS
po3MilueHa Ha CaiTi banky Ta iHTepHeT cTopinui DoHay 3a aapeco: http://www.fg.gov.ua.

11.2. BknagM rapaHTylOTbCA oKpeMo y KOMHOMY 13 Bankis. ¥ pasi posmiweHHa AeKkinbKox Bknapis 8 OfHOMY BaHKy
rapaHTyeThea CyMa BCiX BKNAAIB, ane He Bifblie BUIHAYEHOrD 3aKOHOA3BCTEOM posmipy.

11.3. Monp rapaHTye BiAWKoAoyBaHHA KOwWTiE 33 BK/IAlOM, AIKMA BKnagHuK Mae B BaHky, Wo B noaanswomy
PEOpPraHisyBaBcs WNAXOM NepeTBOPEeHHS, Ha TUX caMuX YMOBaX, Wo i A0 peopradisauii.

11.4. Bknaaw, nepedaHi nepexigHomy BaHKy, rapaHTylTacs PoHAOM Ha TMX CaMuX YMOBaX, Lo iCHYBanu go fHA ix
nepegadi.

11.5. Brnaanwk Habyeae Npaso Ha oAepXKaHHs rapaHToBaHOI CyMM BifWKOAYBAHHA KOWTIB 33 BKNagaMu 33 paxyHoK
KowTis QOHAY B MEXaX rpaHWMYHOre poaMipy BIAWKOAYBAHHA KOWTIB 33 BKA34AMM Ricns NPHAHATTA pieHHs npo
BiAKNMKaHHs BaHKiBceKol niuensii Ta nikeinauio BaHKy.

MpUNMHeHHs HapaxysaHHf MPOLUEHTIE 2a AOroBOPOM 3AIMCHIOETLCA Y AEHL NOYATKY NPOLEAYPU BUBELEHHS
®onaoM GaHKy 3 pUHKY (v pasi RPMRHATTA HauioHansHUM 6aHKOM YKpaTHW pileHHa Npo BiaKNWKaHHA BaHKiscbKol
AileHsii Ta nikeigauilo BaHKy 3 NiACTaB, BM3HAYEHWX YACTHUHOIO Apyrotw crarti 77 3akoHy Ykpaivu «[po BaHkm i
BaHKIBCbKY AlANLHICTbY, ~ Y AGHb NPUAHATTS pilleHHS Npo BiaKNMKaHHA 6aHKiBcbKoT hiuewaii Ta nikeigauio BaHKy).

BirwKoayBaHHS KoWTIE 33 BKNafOM B iHOZEMHINH BanTi BifAGyBaETheA B eKBiBaNeHT HauioHanbHOI BamoTH
Ykpaiuu nicna nepepaxysaHHa cymu BKRafy 3a oQiUiMHUM KypcoM TpUBHI A0 iHO3EMHWMX BaMioT, BCTAHORNEHWM
HauioHansHUM 6aHKoM YkpaiHu Ha ReHb noYaTky npoueaypu BUBEAEHHSA BaHKy 2 PUHKY Ta 34ilCHEHHS TMMYacoBoi
aamiHicTpauil sianosigHo Ao cTaTTi 36 3akoHy Ykpainu «[Tpo cuCTeMy rapaHTyBaHHA BKNAAiB PiznyHUX oCi6» (y pasi
APUAHATTA HauioHanbHUM GaHKoM YKpalHW PIlEHHA NPO BIAKAMKAHHA BaHKIBCHKO] nidenuil Ta nikesinauile Banky 3
MiACTag, BUSHAYEHMX YACTUHOIO Apyroto crarTi 77 3akoHy Ykpainu «Mpo 6aHku | BaHKiBCEKY 4ifNbHICTbY, ~ 32 odiuiitHum
KYPCOM TpMBHI 40 iHO3EMHO! BafioTH, BCTAHOBNEHUM HauioHaNbHWUM BaHKOM YkpalHn Ha peHb nouatky nikeigauil
Banky).

11.6. AetansHa iHdopMauia woao ymos rapaHTyBaHHs Bknadia ¢iswdHmMx ocib, B ToMy uMcni iHdopMaLis npo cymy
rpaHW4HOrc posMipy BIAWKOAYBAHHA KOWTIB 3a BKN3faMM 3HaXOAWTbCH Ha cTopiHui DoHay B Mepexi IHTepHer
http://www.fg.gov.ua/
11.7. Yxnapawouu foroeip, Knient MiATBEPAXKYE, WO BIH 03HAWOMNERWI 3 YacTMHOIO YeTBEPTOK CTaTTi 26 3akoHy
Ykpainy «Mpo c1cTeMy rapaHTyBaHHA BKAagis ¢isruHKx ocib» Woae poaMiluermx KowTis y AB «KJTIPMHIOBUINA [IM>,
fKi He eifWkoaoByOTbCA DOHAOM Ta oMy BigoMO Npo Te, Wo 3a3HayeHa iHdopMalis TakoX po3MilleHa Ha CTOpiHLi
QoHay B Mepexi IHTepHeT http://www.fg.gov.ua/, a came:

V' nepepaHi 6aHKy & 4OBipYe yNpaBniHHS;
33 BKA3AOM y po3Mipi MeHwe Hix 10 rpueHs;
33 BKIAA0M, NMATBEPIKEH UM OILAAHUM (BenosuTHUM) cepTUdikaToM Ha NpeX’ABHMUKA:
Po3MillieHi Ha BKNad y BaHKy 0cobolo, AKa € NOB'N3aHoK 3 GaHKOM 0coBok 260 Gyna Takow ocobolo NpoTAraM
POKY A0 AHR NPUAHATTA HauioHanbHUM BaHkoM YkpailHM pileHHs npo eiAHeceHHa Takoro BaHky Ao kaTeropil
HeNNaTocnpoMOXHMX (y pasi NpUiAHATTS HalioHanbHuM BaHkom YkpaiHu pilIEHHA Npo BiaKAUKaHHA BaHKIecbKoi niueHsil
Ta nikelgaui 6aHKy 3 NiACTaBs, BU3HAYEHUX YACTUHOW Apyrowo cTatTi 77 3akoHy Ykpalnw «lpo BaHku i BarKiBCchky
AISNBHICTb», - NPOTATOM POKY R0 AHS NPUAHATTS TaKOro pilueHHs);

v po3milleni Ha Bknaa y BaHKy ocobolo, sika Haaasana baHKy npodeciiini nocnyr sk ayauTop, oLiiHioBaY, y pasi,
AKWO 3 AHA NPUMMHERHA HAAAHHA NOUTYT A0 AHA NPUAHSTTA HauioHaNbHUM BaHKoM YKpaiHW pileHHn Npo sigHeceHHs
Takoro GaHky Ao KaTerapii HENAATOCHPOMOXHUX He MHWHYE OAMH piK (Y pasi NpuiAHATTA HaluioHanbHUM 6aHKoM Ykpainu
piileHHa Npo iaKNMKaHHA Baxkiscbkol AiueHsii Ta niksigaulo BaHKy 3 MiAcTaB, BUZHAYEHWX YacTUHOIO Apyroto cTaTT 77
3akoHy Ykpainu «lpo 6aHku | GaHKiBCbKY AiALHICTbY, - 0AMH PiK A0 AHA NPMIAHATTS TaKoro pitueHHs);

v' po3MilleHi Ha BKNaA BNaCHUKOM icTOTHOT yyacTi y BaHKy;

v 3a BKNagamu y BaHKy, 33 SKUMM BKNAAHWKM Ha THAMBIAYansHIR OCHOBI oTpuMyloTb Big 6aHKy NpoLeHTH 33
AOrOBOPaMM, YKNAAEHMMU Ha YMOBAX, LU0 He € MOTOYHUMM PUHKOBMMW YMOBaMM BIANOBIZHO A0 cTaTri 52 3akoHy
Ykpainu «Mpo 6aHku | BaHKiBCkKyY AisnbHICTb, 360 MakoTh iHwW| diHaHcogi npmeinel Big 6aHky;

v’ 33 BKNagoM y GaHKy, AKILO Takuit BkAaa BMKOPUCTOBYETLCA BKIAAHMKOM AK 3aci0 3abesnedyeHHs BUKOHaHHA
iHWoro 3060B'A3aHHA Nepes UMM GaHkoM, y NOBHOMY 00CA3i BKNaAY A0 AHSA BUKOHAHHS 30608’ A3aHb;

v 3a BKNafiaMu y binisix iHo3eMHUX 6aHKis;
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v' 32 BKNadaMH y BaHKiBCbKMX MeTanax;

v poamillleHi Ha paxyHKax, wo nepebysaloTb Nij apeluToM 3a pilueHHAM CyAY.
Yinapatoun Qorosip, KnienT nigTeepaxye, Wo BiH 03HaOMAGHWIA 3 TUM WO BKA2AM BI3MYHMX 0Ci6 - nignpuemuis
rapaHTyioTbest OHACM HE3ANEXHO Bif AHS BIAKPUTTA paxyHKy, NounHaroum 2 01 ciuna 2017 poxy woao baHkie,
BiAHeceHWx Ao KaTeropil HennatocnpomoxHux nicna 01 ciuHa 2017 poky;

12. 3AKNIOMHI NONIOXEHHSA

121, Ui Npaeuna, a Takex BCi 3MiHM Ta/aBo [ONOBHEHHA A0 HMX, fAKi € HERiA'EMHUMM YacTMHaMU A0 HUX,
ONPUMIOBHICIOTLCA WNAXOM PO3MIlleHHs Ha calTi baHky - _https://www.clhs.com.ua, iHbopMalia wWodo 3MiH Ta
AOMOBHEHb MOXe ByTM Takox poaMiileHa Ha iHGOPMaUiAHMX JowWKaX, o posTawoesaHi y npuMileni Banky Ta/a6o
PO3CHMNAETLCA 3a AoNoMoro Cuctemu. 3MiHM Ta AONOBHEHHA A0 MpaeguA Po3MilLYIOTECA He Ni3Hiwe Hix 3a 10 {aecats)
KaneHjapHux AHI8 A0 0aTW BNPOBaMLKEHHA 3a3Ha4YEHUX 3MiH,

12.2. Ui MNpaguna CTopoHamu npounTaHi, BiANOBIAAI0TE X HAMIpPaM Ta 4OCATHYTUM AOMOBAEHOCTAM, L0 33CBIAMYETLCA
WAsXoM fignucania [oroeopy BAacHMMM MIANMCaMM YNOBHOBAKEHMX npencTagHuKie CTopiM, aki AiloTs y noswiit
BIANOBIAHOCTI 3 HAAAHWUMK TM NOBHOBAXEHHAMM Ta 3 NOBHWUM PO3YMIHHAM NpeaMeTa Ta amicty Jorosopy. ¥ sigHocunax
i3 baHkoM oBMexeHHs NOBHOBAXEHL WOAO NpeAcTaEHUUTEa KnigHTa He Mag pUaMuHOT CMAM, ockinbkM KnieHTom
HafaHi BCi ROKYMeHTW, HeobxigHi Bna yknageHHs Jorosopy.

12,3, Yknapawum florosip, Knient- dizuuna ocoba-rianpuemeup, KnieHt disnuna ocoba, fika NpoBaguTh HesanexHy
npodeciiHy aiansHIcTb NIATBEPAXKYE, WO:

v' NOBIAOMNEHMI Npo BWuepnHi AaHi LWOAO YCTaHOBM Badky (ineHTUdiKauidHWMI HoMep opugMuHOT ocoby B
€APNOY, appeca micueaHaxomxkeHHs, rpadik Horo poGoTu, HoMepu TenedoHis, aapecy caifty Baxky y Mepexi iHTepHeT
TOLWQ}, a TaKoX 06izHaHMI npo 3aranbHOAOCTYIHI Lxepena IHopmauit, y KKMX
gifo6paxaoTeea/nepeipAOTbCsA/3AIMCHIOETECS NOWYK 3MIH LWOAD faHUX YCTaHoRU BaHky;

v' O3HaHOMNEeHMIt 3 YacTUHOW YeTBEpTOl CTaTTi 26 3akoHy YKpaiHu «[po cucTemy rapaHTyBaHHA BKAAIR
PisnyHux ociB» Ta cyMOK rpaHMYHOro poaMipy BiAWKOAYBAHHS KOWTIB, AKI PO3MiWeHi Ha odilifnkifA cTopiHui Moxay
rapaHTyBaHHa Bknaaie gisnynmux ocib B Mepexi IHTepHeT 3a agpecow www.fg.gov.ua;

v noeinomnenui npo rapaxtii MoHay Ha Bknaa Ha gaty nignmcanHa florosopy 8 Mexax rapaHTOBaHOl CyMW
BifWkoayBaHHS, Nepeabadenoi 3akoHoM YkpalHu «Mpo cucTeMy rapaHTysaHHs BKNaais di3udHUX ocib», Ta MOXAMBI
UAHHWKW 0BMEXXEHHRA rapaHTii PoHay;

v 30608’3yeThCs He piAlle HiX OAMH pa3 Ha pik 3eepTammcs Ao BaHKy AnA OfepkaHHA Ta O3HAMOMIEHHS 3
[osiakolo Npo cucTemy rapaHTyBaHHs BkAadie ¢isuuHMx oci6 (gani - fosigka ®IMBMO), skuwo cTaHoM Ha 01 ciuHs
KOXHOrO HacTynHOro poky micasa yknajawHs [loroeopy oguH abo paekineka Jororopie 6yAyTb umHHuMM, Y BUnagky
HeasepxeHHA Knienta 8 bank go 01 niotoro, eBaxkaeTsca wo KnieHT camoctiiHo o3HatoMusces 3 [losigkow OIBQO, aka
po3mileHa Ha caiTi badky httpsy//www.clhs.com.ua , | oTpuManHs Knientom fosigku BP0 € niaTeepixkermM.
Logarxu:

Aodamok 1: 3aa8a Ha sunyck naamixol kapmku do paxyrxy 2600 /2620

Aodamox 2: 3aA8a npo 8idKkpumms NOMoYHO20 PaXyHKY

Hodamox 3: Cepmucpixam sidkpumoazo kiova EUMN y cucmemi «iimeprem - Knierm - barxy

Aodamok 4a. Mpasuna poomu 8 cucmemi «limeprHem-KaieHm-bank»

Hodamok 46: MNpasuna pofomu e cucmemi «Knienm-GaHk»

Aodamok 5: (Topsdok BUKOPUCMAHHA CeKPemMKUX KAKYia

fodamok 5a: Knonomanna kaienmo wodo HodaHHA cepsicia ingopmauitinoi Besnexu

fodemok 6: 3asaa na docmyn o cucmemu “IHmeprHem-Knienm-bank™ 3 suxopucmaniad IP-ginempauii

dodamok 7: 3asea Ha eidxmoverns docmyny do cucmemu “lnmepHem-Kaienm-barx" 3 sukopucmantam IP-irsmpauil
ALodamok 8: 3uaea Ra peecmpauilo opaoxizauil 8 pamMKax 3apnIAMHOZ0 NPoeKMy

Avdamox 9: 3pazox nucma Ha eidkpumma KK

Aodamox 10: flpaeuno kopucmysaHHs BaHkomamonm

Aodamox 11: 3asea-PoznopadmeHHs

Aodamok 12 : 3asec — Knonomauns na Tapugu PKQ dna MCE

fodamox 13 : fogipeHicms Ha po3nopadmeHns paxyHxoM (-amu) gisuurol ocoBu-nidnpuemus / Gisuurol ocobu, axa
nposadums HesanexwHy npoeciiiny diansHicmes
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