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NPABWUJIA TA 3ATAJIbHI YMOBU KOMIJIEKCHOIO
BAHKIBCbKOIO OBCJ/TYTOBYBAHHA
Lns manozo ma cepedHb020 bizHecy

LLi MpaBuna Ta 3aranbHi YMOBM KOMMIEKCHOIO 6aHKiBCbKOro 06CyroByBaHHS € HEBIA EMHOI YacTMHO [orosopy
KOMMNNEKCHOro 6aHKiBCbKOro 06CNYroByBaHHS, Ta PernaMeHTyTb NOPSAOK 34iACHEHHS KOMMNAEKCHOro 6aHKiBCbKOro
obcnyrosyBaHHs KnieHTa 3 ypaxyBaHHAM Moro cneumdiku poboTu Ta BUAIB AiSNbHOCTI 32 HACTYMHMUMM NOCAYraMu:

v' BigKpUTTA Ta 06C/IyroByBaHHS paxyHKiB (MOTOYHMX, paxXyHKiB Ans 06/iKy BKNaAiB Ta KApTKOBUX);

v po3paxyHKoBe 06C/yroByBaHHS PaxyHKiB;

v KacoBe 06CnyroByBaHHS;

v BMKOPWCTaHHA CUCTEMU €NIeKTPOHHOIo 06CnyroByBaHHs "IHTepHeT - KnieHT - baHk” abo «KnieHT — baHk»

Li MpaBuna Ta 3aranbHi YMOBWM KOMMIEKCHOro 6aHKiBCbKOro o6cnyroByBaHHA (oani — [lpaBuna) € nybniyHo
npono3uuieto baHnka yknactu [lorosip KomnnekcHoro 6aHKiBCbkoro 06cayroByBaHHs (0hepTolo y po3yMiHHi CT. 641, 644
UusinbHoro kopekcy YkpaiHu) Ha yMOBaX, WO BCTaHOBNEHi baHkoM.

LLi MpaBuna 3acTocoByOTbCA Y pasi NoBHOro i 6e3yMoBHOro npuinHaTTs KnieHToM nybnivyHoi npono3suuii baHky
(akuenTy) wnsaxom yknaseHHs [lorosopis, nepenbaveHnx umumu lMpaBunamu.

LLi NpaBnna HabupatoTb YUHHOCTI 3 AaTH X PO3MiLLEHHS (ONpuNtOAHEHHS) Ha canTi banky (https://www.clhs.com.ua
) Ta/abo Ha iHdopMaLiiHMX AOLWKaxX B yCTaHOBax baHKy Ta € YUHHUMM A0 AATU PO3MiLLEHHS (ONPUNIOAHEHHS) HA CaWTI
BbaHky Ta/abo Ha iHdopMaLifMHMX AowKax B ycTaHoBax baHky HOBMX [paBuAa (3MIHEHMX B LLIIOMY UM B YACTUHI), SKLLO
iHWwe He nepenbaveHe B MNpaBunax. Y pasi BiaknMKaHHS Byab-9Koi YacTMHM umux MpaBumn, BCi iHWI nonoxeHHs Mpasun,
WO He BiAK/MKAHI, 3aNUWAaTbCS YUHHUMWU. MOMEHT OnNputogHEHHS 3MiH fo Mpasun abo Mpaeun B HOBIl pedakLii Ha
canTi baHky uM po3MmileHHs Ha iHPOpMaLiMHMX AOLWKAX, pO3TALLOBAaHMX B onepaLitHoMy Ta/abo kacoBoMy 3anax baHky
(y 3aneXHOCTi , W0 HaCTaHe paHille) BBAXAETLCS MOMEHTOM 03HanMoMeHHs KnieHTa 3 TeKCTOM Takmx 3MiH o Mpasun
abo Npasun B HOBIN pepakuii.

MpuMipHuK uux MpaBun y nanepoBoMy BUrnaai Moxe 6yTn HagaHuit KnieHTy 3a OKpeMuM 3anuTom.

Li Mpaeuna obyMoBNIOIOTL NPUHLUMMM Ta 3arasbHi MOMOXEHHS LWOAO BCTAHOB/IEHHS LOFOBipPHMX BIOHOCKMH MiX
KnienTom Ta baHKOM, a Takox BM3Ha4a€ TMNoBi ymosu [lorosopy.

Li MpaBuna MicTatb enemMeHTH pisHux goroeopis. [o BiAHOCMH Mixk CTOpOHAMM 3aCTOCOBYHOTLCS Y BiAMOBiAHMX
YACTMHAX MOJSIOXKEHHS YUHHOTO 3aKOHOLABCTBA YKPAiHU W00 AOrOBOPIB, E/IEMEHTU SIKUX MICTATLCS Y Umx [MpaBunax.

Micnsa yknageHHs Mix baHkom Ta KnieHtoM [JoroBopy KOMMNAeKCHOro 6aHKiBCbKOro 06cyroByBaHHs abo 6yap sikoro
[LOAATKOBOro A0roBopy A0 [loroBopy KOMMieKCHoro 6aHKiBCbKoro 06cnyroByBaHHs, Ui [paBuna CTaloTb HEBIA EMHOHKO
yacTtuHoto [loroBopy, a NON0XeHHS Lmx [NpaBun, sKi peryntowTb HagaHHS BignosigHMx nocnyr baHky 3rigHo 3 yknageHum
[loroBopoM KoMnnekcHoro 6aHKiBCbKOro 06CnyroByBaHHS (B TOMY YMCAi 3arasbHi HOPMM, LLO 3aCTOCOBYIOTLCS 10 BCiX
nocnyr baHky), BBaXarTbCs BK/IOYEHMMM A0 YMOB Takoro [lorosopy, SKILO iHWe NpsSMo He nepepbaveHe caMuM
[loroBopoM KOMMNeKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Akwo nonoxeHHs Mpasun Ta BignosigHoro [loroBopy KOMNAEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS cynepevyatb
OOMH O4HOMY, 3aCTOCOBYIOTLCS NONOXKEHHS [loroBopy KOMMNAEKCHOro 6aHKiBCbKOro 06C/yroByBaHHS. SIKLLO NONOXKEHHS
MpaBwun, WO peryntoTb HaAaHHS BCiX nocnyr baHky (3aranbHi HOpMK), Ta NoNoXeHHS [NpaBun, WO perynioTb HAAAHHS
BiANoBigHWX nocnyr baHky 3rigHo 3 yknageHuM [1oroBOpoM KOMMIeKCHOro 6aHKiBCbKOro 06C/1yroByBaHHs (CreLianbHi
HOpMM), cynepeyaTb OAMH OJHOMY, 3aCTOCOBYHOTbCS CNeLianbHi HOPMM.
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BM3HAYEHHS TEPMIHIB

TepMiHu, Wo BXMBaOTbCA B UMx MpaBunax baHky MaloTb Take 3HAYEHHS:

ABTopm3ayis — npouenypa OTPMMaHHS 403BOJTY Ha NPOBEAEHHS onepaLii i3 3aCTOCYBaHHSM KOPNOPaTMBHOI MAATiXXHOI
Kaptu (gani - KIK).

bBank - TNy6niuHe akuioHepHe ToBapuctao “BAHK “KJTIPUHTOBUIA OIM”;

barkiBcbka TaemMHmysa - iHOOPMaLia WOAO0 AiANbHOCTI Ta diHaHcoBoro ctaHy KnieHTa, gka ctana Bigomoro baHky y
npoueci 06cnyroyBaHHs KnieHta Ta B3a€EMOBIZHOCUH 3 HUM YuM TpeTiM 0cobaM Npu HafdaHHI nocnyr baHky.

AJeHb nosepHenHs abo Buniarm kowrtiB KaieHTy - peHb cnvcaHHa baHkoMm kowTiB 3 BignosigHoro PaxyHky KnieHTa i
paxyHKy, Ha SKOMY 06J1iKOBYHOTbCS HAPaXOBaHi MPOLEHTH.

Bunncka - indopMauia npo ctaH paxyHKy KnieHTa B eneKTpoHHOMY abo nanepoBoMy BUIASAI.

Bknag (aeno3ut) — kowTn y 6e3roTiBKOBil POpMi, B HaLLiOHaNbHil BantoTi YKpaiHM abo iHO3eMHi BantoTi, LLO pO3MilLeHi
KnieHTamu Ha ix paxyHkax B baHKy Ha foroBipHMx 3acafiax, nepefaHi baHky Ha BM3HaueHuit cTpok 36epiraHHs abo be3
333HAYEHHS TaKOro CTPOKY Mif MPOLEHTH i NiANAraloTb NOBEPHEHHIO MPaBa KOPUCTYBAHHS BAACHUKY PaxyHKY BiANoOBiAHO
[0 YNHHOrO 3aKOHOAABCTBA YKpaiHM Ta yMOB LOroBOpY.

Bnacuuk enektporroro ungposoro nignucy (ELII) - ynoBHoBaxeHa nocanoBa ocoba KnieHTa, ska BKa3aHa B nepeniky
0Cib, aKi MaloTb NpaBo po3nopaaxaTnca paxyHkoMm, ELIM skoro 3apeectpoBaHuii B baHky.

AHosipena ocoba Knienra (fepxarens KIMTK) - diznuHa 0coba, ska Ha 3aKOHHMX MiACTaBaX BUKOPUCTOBYE €NEKTPOHHMIA
nnaTixHuii 3aci6 (KMK) ong iHiuitoBaHHS nepekasy KOWTiB 3 BigNoBiAHOro paxyHky KnieHta B baHky abo 34iMACHIOE iHLWi
onepaluii i3 3aCTOCYyBaHHAM 3a3HAYEHOr0 €NEKTPOHHOIO MAATiXKHOro 3acoby;

Aara BamoTyBaHHs — 3a3Ha4YeHa NNATHUKOM Y pO3paxyHKOBOMY AOKYMEHTI abo B 4OKYMEHTI Ha nepekas roTiBku AaTa,
MOYMHAIOUM 3 SKOI FPOLLi, NepeKasaHi NIaTHUKOM OTPUMYBaYy, NepPexoasTb Y BNACHICTb OTpUMyBaYa.

AHorosip - npaBoYMH, CNpPsSIMOBAHMI Ha HabyTTs baHkom Ta KnieHTOM BignoBigHMX MpaB Ta 0OOB'A3KiB B paMKax
[orosopy woao HagaHHsa 6aHKIBCbKMX MOCAYT, WO BYMHSETLCS LWISXOM YKNageHHs Mix baHkom Ta Knientom fJozosopy
KOMNJIEKCHO20 6aHKIBCbK020 06Cy208y8aHHA Ta 000amkosux 002080pi8 [0 HbOFO, AK TaKi, WO YKNaAeHi Ha paty
nianucaHHsa Jorosopy Tak i Ti, WwWo 6yayTb YykNaaeHi B MalbyTHbOMY. 3MiCT KOXXHOro [JoroBopy BUKNaaeHui y AeKinbKox
LOKYMeHTax, B TOMy uuchi, y umx lNpaBunax Ta 3arafbHUX YMOBAX KOMMIEKCHOro 6aHKiBCbKOro o6cnyroByBaHHs, Ta
BianoBigHux Tapudax baxky. MMig TepMiHOM «[lorogip» y uMx YMoBax Moxe Matucb Ha yBasi [orosip (y ofHMHI) abo
[oroBopw (y MHOXMHI).

LokymeHT 3a onepauiero i3 3acrocyBanHam KITK — 0OKYMEHT, WO NiATBEPAXKYE BUKOHAHHS onepalii 3 BUKOPUCTaHHAM
KMK, Ha nmigcTaBi 9koro ¢GopMyloTbCs BiAMNOBIAHI AOKYMEHTM Ha Mepekas YM 3apaxOoBYHTbCS TPOWi HAa PaxyHKM;
Enexrponrmi aokymenT (Hapani - E[l) — cykynHicTb AaHUX, 3adikcoBaHa Ha MarHiTHUX abo iHWKUX NpUCTPOAX 36epiraHHA
[aHMX, LLO NepefaEeTbCs NO TENEKOMYHIKALIMHUX KaHanax Ta Ma€e pekBi3nTH, 9Ki LO3BONAKOTL iAeHTUDIKYBATH Li AaHi Ta
iX BNacHuKiB. ENeKTpOHHMIN [OKYMEHT MOXe OyTW CTBOPEHMI Ha OCHOBI AOKYMEHTa Ha NanepoBOMY HOCIii, HA OCHOBI
iHLIOro eneKTpPoOHHOro AOoKyMeHTa abo BMHMKAKOTL B NpoLeci iHpopmaLiiHoi B3aeMopaii KnieHTa Ta baHka.
EnexkTpoHHmii naatixxHmii AokymenT (Hapani — EM[) - nopyyeHHs KnieHTa Ha 34iliCHeHHs onepalii no BiAKpUTOMY
paxyHky KnieHTa B baHKy, WO 0hOPMNSETLCA B €NEKTPOHHOMY BWIASAI, MICTUTb BCi nepepbayeHi HGaHKiBCbKMMM
npaBunamu pekBi3uTM Ta nignucn Knienta 3rigHO nepeniky ocib, fKi MalTb NPaBO PO3NOPSAKATUCS PAXYHKOM
NiANUCYETLCS NEPLUNM Ta APYrMM eNnekKTpOHHUMU LmudpoBuMK NignucamMm (6o 0AHUM NiANMCOM Y BUNAAKY BiACYTHOCTI
Ha NiANPUMEMCTBI NOCaAoBOiI 0COBM, SiKa MAa€E NpaBo APYroro Mianucy) BAACHUKIB €NeKTPOHHUX LMbPOBMUX MiANUCiB
KnieHTa, Mae 04HAKOBY HPUAMYHY CMAY 3 MAATIKHUM OOKYMEHTOM, CKMaAEeHUM Ha nanepoBOMY HOCii NignMCcaHuUM
BNACHOPYYHMMM MiANMCaMM YNIOBHOBAXXeHUX 0Ci6 KnieHTa 3rigHO nepeniky ocib, siki MaloTb MPaBO PO3MOPSAXKATUCS
PaxyHKOM , Ta SIB/ISETbCS OCHOBO 4J191 34iIMCHEHHS OMepaLin No BioKpUTOMY paxyHKy B baHky.

Enextponrmii yngposwii mignuc (Hapani - ELLM) - 0O0B'93KOBMIA PEKBI3UT €NEeKTPOHHOro AOKYMEHTa , OTPUMAHUI B
pe3ynbTaTi KpunTorpadiyHoro nepetBOpeHHs iHQOpPMaLii 3 BMKOPUCTAHHAM CEKPETHOro KJ4Ya eNneKTPOHHOro
uMdpoBOro nianMcy, WO A03BONSE iAEHTUPIKYBATM BACHMKA NIAMNMUCY, @ TAaKOX BCTAHOBUTU BIACYTHICTb 3MiHEHHS
iHpopMaLii B eN1eKTPOHHOMY LLOKYMEHTI.

Knient - 6ynp-9Ka topuamnyHa ocoba abo ¢disnyHa ocoba-ninnpmnemelb, abo diznuHa 0coba, ska NpoBafUTb HE3ANEXHY
npodecinHy AiaNbHICTb, WO KOPUCTYETLCS/3BEPTAETLCA 3@ Nocayramu baHky Ta §Ky, 3rigHO 3 NpaBuMIaMu cermeHTauii
Knientis baHky, BiaHeceHo fo nigcermeHty Manui Ta CepefHiii 6i3Hec.
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Kowry (rpowosi kowry) - rpoLwi y HauioHaNbHiM Ta/abo iHO3eMHiI BantoTi.
Kopnoparusra nnarixHa kaprka (KK abo kaprka) — eneKTpOHHWMI NAaTixXHMI 3acib y Burnaai emiToBaHoi B
YCTaHOB/IEHOMY 3aKOHOA,ABCTBOM MOPSAKY NAACTUKOBOI UM IHLIOMO BUAY KaPTKK, LLLO BUKOPUCTOBYETHCA A/18 iHILiIlOBAHHS
nepekasy rpoLuei 3 paxyHKy naaTHUKa abo 3 BiANOBIAHOro paxyHKy 6aHKy 3 METOH OMiaTi BapTOCTi TOBAPIB i NOCAYT,
nepepaxyBaHHS rpoLlei 3i CBOIX paxyHKiB Ha PaXyHKW iHWMX OCi6, OTPMMaHHSA rpoLuelt y roTiBKOBiM GopMi B Kacax
6aHkiB, hiHaHCOBMX YCTAHOB, MyHKTax 0OMiHy iHO3eMHOI BanloTM yNOBHOBaXeHMX BaHKiB Ta yepe3 BaHKOMATH, @ TaKOX
30iMCHEHHS iHWWX onepaLin, nepeadayeHnx BiANOBIAHMM AOMOBOPOM;
Kaprrkoswii paxyHok (KP) — NOTOUHWUI paxyHOK, Ha IKOMY 06/1iKOBYHOTbCS OnepaLii 3 BUKOPUCTAHHSAM KOpPNOpaTUBHOI
NNATIXXHOI KapTKK;
Kpunrosaxucr — 3axuct EMN[ Bia HeCAaHKLiOHOBaHOI 3MiHM Ta LOCTYNY A0 MOro BMIiCTy CTOPOHHIX 0Ci6 3a LONOMOrow
anropuTMiB KpuntorpadiyHoro nepetsopeHHs. B pamkax Cuctemu nig KpuntorpadiyHMM 3axXMCTOM pO3YyMi€TbCS
wudpysaHHa ELM Ta obuncneHHs xeww-dyHKLiM NporpaMHOro 3abesneyeHHs;
KnryoBa ingpopmavia — Habip faHUX, LLO BUKOPUCTOBYETLCS B CUCTEMI KPUMTO3aXMUCTY Ta CKNAJLAETHCS i3 CEKPETHOrO
Ta Ny6niyHOro KAtouiB.
Kmowosi Hocii — HOCI, 9Ki MiCTaTb KNHOYOBY iHDOpMaLito.
Komnpomerayis kmo4yoBoi ingpopmauyii — BTpaTa foBipu 4,0 TOro, Wwo CeKpeTHMI KN4 He BUKOPUCTOBYETLCS CTOPOHHIMM
ocobamu.
[o nopin, 38’93aHNX 3 KOMMNPOMETALLi€l0 KNHOYOBOI iHhOpMaLii, BigHOCATbLCA:

v/ BTpaTa K/Y0BUX HOCIiB, B TOMY YMC/i 3 HACTYMHUM iX BUABNEHHAM;
3BiNIbHEHHS CNiBPOBITHMKIB, WO Manu AOCTYN A0 KNHYOBOI iHhOpMaLii;
BTpaTa KNKOYiB Bif ceMda B MOMEHT 3HAXOOXKEHHSI B HbOMY K/HOHOBMUX HOCIIB;
TMMYaCOBWIA JOCTYN CTOPOHHIX OCi6 A0 KN40BOI iHpopMaLii;

AN NI NN

iHWi 06CTaBMHM, L0 CBIAYATL NPO HASBHICTb MOXIMBOCTI HECAHKLIOHOBAHOro goctyny A0 CMCTEMM CTOPOHHIX
ocib.
OBepapa@r/HecaHKUiOHOBaHMIi 0BepApaPT — KOPOTKOCTPOKOBWMIM KpeauT, WO HadaeTbca baHkom KnieHTy y pasi
nepeBULLEHHS CYMM oOnepauii 3a MOTOYHMM Ta/abo KapTKOBMM PaxyHKOM 3anuMILKy BAACHMX KowTiB KnieHTa Ha
BiAMOBIAHOMY PaXyHKY.
lTakerHa npono3uyia (naket) — KOMNAEKC NpOAYKTiB Ta MOCAYr, WO HapatTbcs KnieHty B pamkax ogHoro [lorosopy.
MakeTHa Npono3uuisa B 3a1eXHOCTI Bif 6axaHHs KnieHTa BKIOYAE NPOAYKTM Ta NMOCAYrK, Nepenik Ta NOpsA0oK HaJaHHS
SKUX BM3HAYaeTbCs [lOroBOpOM KOMMNEKCHOro 6aHKiBCbKOro 06cnyroByBaHHS Ta uumu [lpaBunamu, BapTiCTb
BM3HAYaeTbCs Tapudamu baHky, okpeMo 3a KOXXHMM OKpeMUM npoaykTom/nocnyroto baHky.
[ToroyHmii paxyHok —BCi BiaNoBiaHI paxyHkun KnieHTa B HauioHanbHii BantoTi YKpaiHM Ta/abo B iHO3EMHIM BantoTi, WO
BiAKPUTI Ta/abo 6yayTb BiAKPUTI y MalbyTHbOMY Ha iM'a KnieHTa y baHKy Ha AOroBipHii OCHOBI AN 36epiraHHs KOLWTiB
i 30iMCHEHHS PO3pPaxXyHKOBO-KAaCOBOro OOCAYroByBaHHS 3a [AOMOMOrOK MAATKHMUX [IHCTPYMEHTIB, €NeKTPOHHMX
NNaTiXKHMX 3acobiB  BiaANOBIAHO A0 yMOB [oOroBopy Ta BMMOr 3aKOHOAABCTBA YKpaiHW. [OTOYHMI paxyHOK MOXe
obcnyroByBaTucs 3acobammu CucTemMu LWNSXOM MOrO MiAKIKYEHHS 1O PO3paxyHKOBOro o6cnyrosyBaHHs B CucteMi.
MIH - kog - (NEPCOHANbHWUWM IOEHTI®IKALIMHUAMA HOMEP (PIN) - ocobucTuit ineHTMdikatop BigoMuii Tinbku
Hepxatento KIMK i HeobxigHW1 ong ineHTUdIKaLIi 0OCTaHHBOrO Nig Yac 34iMCHEHHS onepaLiit 3a Helo;
lMnarixkra cucrema (1C) —nnaTixHa OpraHisauis, y4aCHUKKU NAATKHOI CUCTEMM Ta CYKYMHICTb BiAHOCUH, O BUHUKAKOTb
MiX HUMWM NpW NPOBEAEHI NepeKasy KOWTIiB, Y TOMY YMCAi 33 Mexi TepuTopii YKpaiHu, 3okpema, VISA Int.;
TTnarixxrmid AiMIT — TpaHWYHA CyMa KOLWTIB, WO AocTynHa KnieHTy, AoBipeHin ocobi KnieHta - aepxarento KIMK npoTarom
MeBHOro nepioay Ans 34iMCHEHHS onepaliv 3a BiANOBIAHMMM MOTOYHMMM paxyHKamu KnieHTa, i3 3actocyBaHHaM KIK
abo 6e3 3actocyBaHHs. OBUMCIIOETLCS, K CYMa 3alULLKY Ha BiANOBiILHOMY paxyHKY 33 MiHYCOM CyMW 3a6JI0KOBAHMUX,
ane He CMMCAHMX KOLWTIB Ta KOWTIB B pO3Mipi BCTAHOB/IEHOIO HE3HUXXYBAIbHOIO 3a/MLLKY, @ B pasi BiakputTa KnieHTy
NiMiTy oBepapadTy - gK cymMa po3Mipy niMiTy oBepapadTy Ta 3a4MLIKY BAAacHUX KowTiB KnieHTa Ha BignosigHOMY
paxyHKy 3a MiHYCOM CyMM 3ab/IOKOBaHMX, ane He CNMCAaHMX KOWTIB, Ta KOWTIB B PO3Mipi BCTAaHOBIEHOrO
HE3HMXXYBaNbHOIO 3a/IMLLKY;
llpocTpoyeHa 3aboprosaricTe - NPOCTPOYEHa 3a60ProBaHiCTb CKNALAETLCS 3:

v/ nmpocTpoyeHoro oBepapadTy/HeCAHKLIOHOBAHOrO MPOCTpoYeHoro oBepapadTy — oBepApadTy He ChiavyeHoro
[0 25-ro yncna Micaus HacTynHoOro 3a 3BiTHUM;



v\ CyMM HapaxoBaHMX MPOLIEHTIB 38 KOPUCTYBaHHS 0BepApadTOM (HECAHKLIIOHOBaHMM oBepApadTOM), Lo He Bynu
CnnaveHi go 25-ro uncna Micsaus HacTynHoro 3a 3BiTHMM abo BiANOBIAHO O YMOB KPeAWTHOrO LOr0OBOPY;

v/ CyMu HapaxoBaHOi nnaTu (KOMicii), 3rigHo 3 3aTBepmxeHnMn Tapudamu baHky Ta HecnnayeHux B CTPOK;

v’ HeycToiKa (neHt, wrpad), Lo HapaxoBaHa 3rigHo 3 KPEAUTHUM LOrOBOPOM.
[ly6nivHni K0y — HeCeKpeTHA YacTUHA KIYOBOI iHPopMaLii, aKa Mae 3B'930K 3 CeKpeTHMM KJIHO4EM 33 A0MNOMOroK
0C0B6MBOr0 MaTeEMATMYHOrO BiAHOLWEHHS Ta MNpU3HavyeHa A4fa nigTBepakeHHs givcHocti ELM B enekTpoHHOMY
LLOKYMEHTI.
Poboymii (6aHKiBCbKMI) A€HD — [EHDb, B SKUA KOMepUiHi BaHKM Ta BaNOTHI PUHKM 3AIMCHIOTL onepauii (nnatexi) B
YKpaiHi 3 BUKOpUCTaHHAM B3aeMOAii 3 HauioHanbHUM BaHKoM YKpaiHu.
Cron - smcr - cnucok KIK (Homepie KIIK), 3a sikumMu 3ab60OpoOHEHO MpoBeAEeHHS onepalii. 3anexHo BiA npasun
MnaTixxHOi cMCTeMU CTON-INCT MOXKe BYTU eNIeKTPOHHUM Ta NanepoBuM;
Cucrema eneKTpoHHOro obciyroByBanHs «IHTepHeT-KnieHT-baHk»/«KnieHT-6ank» (Hapani — Cuctema) — CyKymHiCTb
TEXHIYHMX 3acobiB Ta nporpaMHoro 3abesnevyeHHs, BNPOBaAKeHOro baHKOM, sKi [03BONAKOTL 3@ [LOMNOMOroK
AMCTAHLIMHMX KaHaniB 3B'a3Ky (B TOMy uucni rnobanbHoi iHGopMaLifMHO-TeneKoMyHiKauiiHoi Mepexi |HTepHeT),
3aiMcHIOBaTM onepauii 3@ PaxyHkamu Ha nigctasi EnekTpoHHMX poKyMeHTiB Kni€HTa, nignMCaHWX enekTpoHHO -
umdposuM (-mu) nignucom (-mu) KnieHta. OTpuMyBaTM GaHKIiBCbKi BMMMCKM Ta iHWY [OBiAKOBY iHpopMaLilo 3a
PaxyHKaMmu, a TakoX oTpuMaTu iHWi nocnyru, nepeabdayeHi dyHKLiOHaNbHUMKU MOXAMBOCTAMU CUCTEMMU.
CekperHuni K104 — CEKPEeTHA YacTMHA KYOoBOI iHdOopMaUii, WO € YHiKanbHOK NOCAiIA0BHICTIO AaHMX Ta NPU3HAYeHa
NS CTBOPEHHS B eN1eKTPOHHOMY aokyMeHTi ELLIM BracHuka ELLM.
Tapughn — cyKynHiCTb nocnyr (onepadii), ix BapTOCTi Ta NOPAAKY CTATHEHHS Ta/abo BMNNATK HAapaxOBaHMX MPOLEHTIB.
Hitoui Tapndwm baHky Ha 6aHKIBCbKi NOCAYrM, 3aTBEPAXKEHI BiANOBIAHUM KoNerianbHMM OpraHoM baHky € HeBif €EMHOO
yactTuHoto [loroBopy po3MilleHi Ha canTi https://www.clhs.com.ua Ta/abo Ha iHdopMaUirHiM gowui B onepauinHoMy
3ani banky.
USB-TokeH -nepCoHaNbHUI anapaTHUit kpuntonposaiaep y surnsai USB npuctpoto, sikuit 3abesnevye HEMOXIMBICTb
34YMTYBaAHHS CeKpeTHOro katya ELLM.

1. BIOKPUTTA TA ObCJTYTOBYBAHHS PAXYHKIB (MOTOYHMNX TA KAPTKOBUX)
1.1.  baHk BigkpuBae KnieHTY NOTOYHMIM (MOTOUHI) paXyHOK (paxyHKM) y HaLioHanbHi Ta/abo iHO3eMHii BantoTi (y TOMY
YMUCNi KapTKOBWMI (KApTKOBI)) Ta iHWI paxyHKW, @ TaKOX HAJA€E MOCAYrM 3 pO3PaxXyHKOBO — KACOBOro 0OC/NYroByBaHHS
BiAMOBIAHO [0 YMHHOIO 3aKOHOAABCTBA YKpaiHWM, HOPMATUBHO-NPaBOBMX aKTiB HauioHanbHOro 6aHky YkpaiHu (gani -
HBY), ymoB [lorosopy, yknageHoro 3 KnieHtom Ta uux [paBun, Ski € MOro HeBiA’EMHOK YaCTUHOH).
1.2.  Homep PaxyHKy, koA Ta Ha3Ba BantoTW PaxyHKy 3a3HayaeTbca y 3asBi Npo BigKpUTTS paxyHKy (Jopatok 2). ns
BiAKPUTTA KOXHOro PaxyHky KnieHT Hapgae baHky okpeMy 3asBy Npo BiAKPUTTS PaxyHKY.
1.3. [loTouHi Ta KapTKOBi paxyHKW BiokpuBawTbca KnieHTy Tinbku nicng 3aiicHeHHs igeHTUdiKauii, BUBYEHHS Ta
Bepudikauii KnieHta (ynoBHoBaxeHoi 0cobu KnieHTa) abo nepeBipkU/OHOBMEHHS AaHUX 33 Npen’sBAeHUMM
[okyMeHTamMu (akwo KnieHT Mae paxyHku B baHky i 6yB paHiwe ineHTudikoBaHui). baHk BiakpuBae KnieHTy noTouHi
Ta KApTKOBi paxyHKM Ha NiACTaBi 3asBM NPO BiAKPUTTS PaxXyHKY Ta MOBHOIO NakeTy AOKYMEHTIB, nepefbavyeHnX YNHHUM
3aKOHOAABCTBOM YKpaiHM 3 NUTaHb (PiHAHCOBOrO MOHITOPMHIY, HOPMATMBHO — MPAaBOBMMM akTamu HauioHanbHOro
6aHKy YKpaiHM Ta BHYTPILLHIMU HOPMATUBHUMM OOKYMeHTamMu baHky.
1.4.  Tlpu oTpUMaHHi LOKYMEHTIB Ha BiAKpUTTA abo nepeodopMneHHs paxyHKiB baHK 34iMCHIOE nepeBipKy HafaHMX
[OKYMEHTIB Ha BiANOBIAHICTb X YUHHOMY 3aKOHOAABCTBY YKpaiHU
1.5.  [OHeM BigkputTa PaxyHKy (NOTOYHOro Ta KAPTKOBOrO) BBAXKAETLCA AaTa, 3a3HaYeHa B 3asABi NPO BiAKPUTTS paxyHKy
B Po3pini «BigMiTkn 6aHKy».
1.6. KnieHT nopgae no baHky HeobXiAHiI AOKYMEHTM, BIAOMOCTI Ta iHWI AaHi 3 METO BMKOHAHHS OCTaHHIM BUMOT
3aKOHOAABCTBA YKpaiHK, WO peryntoe BiAHOCUHN y chepi 3anobiraHHa neranisauii (BiAMMBaHHIO) LOXOAIB, O4EPXKAHMUX
3/I0YMHHUM LUNSIXOM.
1.7.  KnieHT noga€ oo baHky 3rifHO 3 YUHHMM 3aKOHOAABCTBOM YKPAiHW YCi HEOOXigHI [OKYMEHTH, , y pasi 3MiHU CBOrO
HaMMeHyYBaHHS, MiCLEe3HaX0MKEeHHS, peopraHisauii 1a iHwe - npotaroM 5 (M'aTu) poboumx AHIB 3 [HS BHECEHHN
BiANOBIAHUX 3MiH. Y BMNagkax, nependayeHnX YMHHUM 3aKOHOLABCTBOM YKpaiHM — 3MiMCHIOE NepeoPopMNeHHS
paxyHKy (-iB), Biakputoro(-1x) B baHky.
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1.8. Y pasi HagBHOCTI 3MiH y Cknaai ocib (NpM3HaAYEHHS TUMYACOBO BMKOHYKOUOro 060B’A3KM/TMMYACOBOr0 HaJaHHS
0cobi npasa nepworo abo Apyroro MiANMCY TOWO), SKi YNOBHOBAXEHi, MalOTb MPaBO PO3MOPALKATUCh PaXYHKOM
HOPUAMYHOI 0CObM abo BifOKpeMIEHOro Niapo3ainy, HoBoNpmu3HaveHa ocoba (ocobu) Mae ocobucto nogatv nepenik (
TUMYaCoBWIA Nepenik/noaaTKOBMI Nepenik/HOBMIA nepenik) ocib ski MatoTb NPaBO pO3MNOPSAKATUCSA PaXYHKOM B baHky,
npes sBUTU NACNOPT(YM iIHLWIMIA LOKYMEHT, LLO NoCBiaYy€e ocoby, BiANOBIAHO [0 BU3HAYEHOr0 YUHHUM 3aKOHOAABCTBOM
YKpaiHu nepeniky), AOKYMEHTH, WO NigTBEpAXYTb ii (iX) NMOBHOBAaXEHHSA Ta AOKYMEHT, BUAAHMI KOHTPOIOYUM
OpraHoM, Lo 3acBigyye ii (ix) peectpauito B [lep>kaBHOMY peecTpi dis4HMX 0Cib - NnaTHUKIB NoaaTKiB.
1.9. KnieHT popyyae baHky y OeHb BiAKPUTTS paxyHKiB HagaBaTW BiAOMOCTI MPO BiAKPWUTI MOTOYHI, B T.4. KapTKOBI
paxyHKW B eIEKTPOHHOMY BUNISAi 3ac06aMM eIEKTPOHHOIO 3B’43KY, A0 BigNOBiAHMX KOHTPOJIOKOYMX OpraHis abo y pasi
HEMOX/IMBOCTI NMOAAHHS 3 TEXHIYHUX NPUYUH B €N1EKTPOHHOMY BUIIAAI HAAABaTK BiAOMOCTI NPO BiAKPUTI MOTOYHI, B T.u.
KapTKOBI paxyHKW B nManepoBOMY BWMINSAi 4O KOHTPOMKOKYMX OPraHiB 3a Micuem peectpauii KnienTa, gk nnaTHuka
nopatkiB. [o MOMeHTy oTpuMaHHs baHKOM niaTBepAXeHHS Npo B3aTTS PaxyHKy (MOTOYHOrO Ta KapTKOBOro) Ha 0bnik
Bi4NOBIAHUM KOHTPOOKOYMM OPraHOM 3a PaxyHKOM 34iACHIOETbCS BUKITIOYHO onepaLii i3 3apaxyBaHHIM KOLWTIB, AKLLO0
iHWe He nepenbavyeHo MONOXKEHHAMM YUHHOIO 3aKOHOAABCTBA YKpaiHM.
1.10. KnieHT popy4a€e baHKy y AeHb 3aKpUTTS paxyHKiB HagaBaTW BiAOMOCTI NPO 3aKPWTi MOTOYHI, B T.Y. KAPTKOBI
pPaxyHKM B €NIeKTPOHHOMY BUINgAi 3acobaMu eNleKTPOHHOrO 3B’3KY [0 KOHTPONIOK4YMX OpraHie abo B pasi
HEMOX/IMBOCTI NOAAHHSA 3 TEXHIYHMX NPUYUH B €IeKTPOHHOMY BUINA4I HAAaBaTH BiAOMOCTI MPO 3aKPUTi MOTOYHI, B T.u.
KapTKOBi paxyHKM B ManepoBOMY BUMASAI A0 KOHTPOMKOKUMX OpraHiB 3a micuem peectpauii KnienTa, K nnaTHuka
noaaTKiB.
1.11. baHk BigkpuBa€e knieHTy KP, B 3anexHocTi Big 6axaHHa KnieHTta, BuMor NnaTixkHoi cucteMu , 3rigHo 3asBu Ha
BUMYCK/NepeBUMYCK NNATXHOI KapTKu A0 paxyHKy ([oaaTok 1) Ta 3asBu Npo BiAKPUTTS NOTOYHOrO paxyHky (JopaTtok
2), BUNYCKAE Ha iM’a npauiBHKKiB KnieHTa (aani — Jepxartenis) KOpnopaTuBHI NNATiXHI KapTu, 3a6e3nevye po3paxyHku
3a onepauiamm KIK B Mexax [MnatixHoro nimity. baHk nebetye KP Ha cymu Bcix onepaui 3a KIK, cymu iHwmx
nnaTexis, aKi BUHMKalOTb Nig vyac Buaadi KMK T1a 3aincHeHHs onepauin 3 KIMK. BepeHHs KP MoxnuBe B HaLioHanbHiM
BantoTi, ponapax CLUA, €spo.
KowTn KP MoXyTb 6yTM BUKOPMCTaHI Ans po3paxyHkiB no onepauisx 3 KMNK, iHWi onepauii npoBoaaTbCs 3riAHO Ail0YMX
Tapudis baHky.
1.12. TMpotarom 15 poboumx pHiB 3 matM nogaHHa KnieHTom 3asBM Ha BMMYCK/NepeBMMYCK MAATIKHOI KapTKM A0
paxyHKy Ta BiANOBIAHUX AOKYMeHTiB, baHk Bunyckae Ta Buaae Knienty KK 3 okpemum ans koxxHoro KK koHBepToM
3 MIH-kopoM B NpuMileHHi baHky.
1.13. BukopuctanHs KIMK perynto€eTbcs 3aKOHOAABCTBOM YKpaiHW, HOPMAaTMBHO-NPAaBOBUMMK akTamu HauioHanbHOro
6aHKy YkpaiHu, yknapeHum [loroBopom MixX baHkoM Ta KnieHtom. KopnopatusHa nnatikHa kaptka (KIK), BuoaHa
KnieHty, € BnacHictio banky. Pasom 3 KINK KnieHT oTpuMmye B cneuiansHoMy koHeepTi MNMIH-koa. depxatens KIMNK noBuHeH
3anam’atatu MNIH-kopa, 3unwmTK MNIH-KoA pa3om 3 KOHBEPTOM Ta B nogansluomy 36epiratm MIH-kop B cekpeTi. Tpumatn
KIMK pasom 3 IMIH kopom cyBopo 3abopoHeHo. INMIH-koa Mae 3HaTh Tinbkun Oepxatens KIK, KIMNK BukopucToByeThCS B
6yab-aKi TOprosin Touui, 6AHKOMATI Ta MYHKTI BMAAYi rOTIBKWM, A€ PO3TAlIOBAHWI NOroTUN BiANOBIAHOI [MnaTiXKHOI
cuctemu (3okpema, Visa Int.), 3a BUHATKOM oBMexeHb BCTaHOBNEHMX ans aesakux tunis KIK.

Ockinbku KIMK yyTnnMBa [0 pisHOMaHITHMX Qi3MYHMX YMHHMKIB BNAMBY, TPUMATK ii Cnif BAANWHI Bif okepen Tenna,
€N1eKTPOMAarHiTHUX i MarHiTHUX BUNPOMIiHIOBaHb (0C0BAMBO MOBINbHMX TeNedOoHiB, MarHiTHUX 3aMKiB i T.M.).

Tepmin gii KIMK 3a3HaueHuit Ha nuuboBoMy boui (Micsup Ta pik). KapTka AilcHa A0 OCTaHHbOMO KaneHAapHOro LHS
333HAYEHOro Micaus.
1.14. Mpwu nepesunycky KMK(kpim BTpaueHux abo BkpageHux KIK) KnieHT noBMHEH MOBepHYTU KapTKy, TEPMiH Aii
AKOi 3aKiH4YMBCS, B baHK Ana 3HULLEHHS.
1.15. KapTtka Moxe 6yTM BMKOPWMCTaHa ANs OMJiaTM TOBapiB i MOCAYr y TOProBO-CEPBICHIN Mepexi, ska NnpunMae o
CNNaT BiANOBIAHWMI TMN KApTKK, ab0 ANS OTPMMaHHS FOTiBKM B MYHKTAX BMAAYi roTiBKM Ta B BaHKOMATax y NPUCYTHOCTI
Hepxatena KIMK.

PaxyHok BefeTbCs B HaLioHanbHiv BantoTi Ykpainu, B gonapax CLUA, €epo. KowTn Ha KP BUKOPMUCTOBYHOTLCS Ans
po3paxyHkiB no onepauiax 3 KMK. baHk Takox cnucye 3 KP BCi cyMu, NOB’93aHi 3 BUTpATaMy, L0 BUHUKAKOTb NPU BUAAYi
KMK Ta ii BUKOpUCTaHHI.

1.16. BignoBiganbHiCTb 3a LinboBe BUKOPUCTaHHS KowTiB 3 KP Hece KnieHT.



2. PO3PAXYHKOBO-KACOBE OBC/TYTOBYBAHHA

2.1. 3a [oroBopoM baHk 30060B’93y€TbCq MPUIUMATK i 3apax0OBYBaTM Ha PaxyHOK (PaxyHKM), BiOKpWUTWIA (BiaKpUTI)
KnieHTy, rpowosi KowTK, Wo MOMYy HaAXOAsATb, BUKOHYBATM po3nopamxkeHHs KnieHTa npo nepepaxyBaHHS i BUMAAYy
BIAMOBIAHUX CYM 3 paxyHKY Ta 3AiIMCHIOBATM iHWI onepauii 3a paxyHKOM (paxyHKaMMu) y nopsaky Ta Ha ymoBax,
nepenbaveHnx [1oroBopoM Ta YUHHWUM 3aKOHOAABCTBOM YKpaiHU.

2.2. baHk Mae npaBo BMKOPMCTOBYBATU rPOLLIOBI KOWTKU HA PaxyHKY (paxyHKax) KnieHTa, rapaHTylouu Moro npaso
6e3nepelKoaHO po3NOPSAXKATUCS UMMM KOLTaMKu. HapaxyBaHHS BifCOTKIB HA 3a/IMLWKKM BiIbHUX KOLITIB Ha paxyHKax
KnieHTa, (po3Mipu, nopagok onnaTtv Ta CTPOKM) 34iMCHIOKTLCS 3rigHO 3 AitouMMu Tapudamm baHKy Ha po3paxyHKoBe Ta
KacoBe o06cnyroByBaHHs KnieHta. KnieHT camocTiiMHO obupae mocnyrn 3a3HadeHi B Tapudax, Ta BM3HAYa€e ix y
BiANOBiAHINM 3asBi — knonoTaHHi (Joaatok 12). 3060B'93aHHA baHKy WOAO HagaHHA okpemux lMocnyr, 3060B'A3aHHS
KnienTa wopno ix onnaty, iHwi 30608°a3aHHA CTOPiH BUHMKAOTb 3 MOMEHTY NianMcaHHs Mix baHkom Ta KnieHToM 3assu-
KNOMNOTaHHS Ta BUKOHAHHS KNIEHTOM iHWMX YMOB, BU3Ha4yeHnx [1loroBopoM Ta 3aKOHOAABCTBOM YKpaiHH, 30KpeMma, nicns
HapaHHs KnieHToOM HeobXxiaHMX OOKYMEHTIB Ta iHdopMaluii.

2.3. baHk 3pincHioe pna KnieHTa onepauii, aki nepenbaveHi [Ans paxyHKiB BiANOBIAHOrO BMAY YMHHWUM
33aKOHOAABCTBOM YKpaiHW, HOPMaTMBHO-NpPaBOBMMM akTamMu HauioHanbHoro 6aHky Ta [1oroBopoM, Ta BMKOHYE
[opyyeHHs KnieHTa, Wwo MiCTUTLCS B NNATIXXKHOMY JOKYMEHTI, y CTPOKM BCTAHOBANEHI 3rigHO 3 pernaMeHToM poboTu baHky.
Onepauii 3a po3paxyHKOBMMW OOKYMEHTAMM Y TPUBHI, SKi Haginwnu Big KnieHTa nNpoTaroM onepauiiHoro yacy (3
noHeainka no yetsep: 3 9:00 go 16:00 Ta B n'atHUUt0 Ta nepencBaTkosi gHi: 3 9:00 po 15:45 33 KMIBCbKMM YacoMm),
30iMCHIOETbCS BaHKOM B AeHb HAaAXOMKEHHS AOoKyMeHTiB. Onepauii 32 po3paxyHKOBMMM LOKYMEHTAMW Y FPUBHI, AKi
HapiMwWwaM nicns onepauimHoro 4acy, baHk BMKOHYE He Mi3HilWe HACcTynHOro pobo4yoro AHA. Y pasi HaaXOLXKEHHS
pPO3pPaxyHKOBOro AOKYMeHTY Kni€HTa y rpMBHi Ha CMMCAHHS KOWTIB 3 MOTOYHOrO paxyHKy Nicnsg onepawiiHoro yacy Ta
Hapasi HagBHOCTI y baHKa BiANOBIAHOT TeXHIYHOI MOXNMBOCTI, baHK, 33 oKpeMy nnaTy Bu3HauveHy B Tapudax, Moxe
BMKOHYBATK MOro B AeHb HAOXOMKEHHS, ane He nisHiwe 17:15 3 noHepinka no yeTtsep Ta He ni3Hiwe 16:45 B n’aTHMLI0
Ta NepeacBSATKOBI AHI 33 KMIBCbKMM 4aCOM.

Po3paxyHKOBI 4OKYMEHTU NPUMMAtOTLCS 4,0 BUKOHAHHS BaHKOM B CTPOKM BCTAaHOB/IEHI HOPMATUBHO-NPABOBUMYM aKTaMu
HauioHanbHoOro 6aHKy YKkpaiHu.

CTpaxoBi KOLITH, 3apaXx0BaHi Ha PaxyHOK i3 cneuiaNbHUM PEXMMOM BUKOPUCTAHHS, MOXYTb OYT BUKOPUCTaHi KnieHToM
BUKJTIOYHO Ha HafaHHSA MaTepianbHOro 3abe3neyeHHs Ta coLiaNibHUX NOCAYT 3aCTpaxoBaHUM 0cobam KnieHTa.
CTpaxoBi KoWTK, 3apaxoBaHi Ha paxyHOK i3 CreuiaNbHUM PEXMMOM BUKOPUCTAHHS, HE MOXYTb BYTU CNpSIMOBaHi Ha
33[10BOJIEHHS BUMOT KPeAMTOPiB, Ha CTAFHEHHS Ha NiACTaBi BUKOHABYMX Ta iHIWMX AOKYMEHTIB, 3@ SKMMMW 34iACHIOETLCS
CTArHEHHS BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHu.

2.4. [aTo noyaTKy BUAATKOBMX OnepaLii 3a paxyHKoM (-amun) KnieHTa € oaTa ofHi€i 3 Nodil, Wo HacTana nepLuo:
OTpMMaHHsl baHKOM NOBiIAOMNEHHS-BIANOBIAI 3 BiAMITKOK MPO B3ATTA paxXyHKa Ha 00/1iK B KOHTPOOUYMX opraHax abo
peecTpauii oTpuMaHHs baHKOM KOpiHLUS MOBIAOMAEHHS 3 BiAMITKOK MpPO B3ATTS paxyHKa Ha 001iK B KOHTPOJOHYMX
opraHax, abo parta, BM3HauyeHa K AaTa B3ATTS Ha OONiK Yy KOHTPONIOHUYOMY OpraHi 3a MOBYAa3HOK 3roAoH, AKLLO
KOHTPOJIOIOUYMM OPraHOM He HanpaB/ieHO NOBIAOMEHHS NPO BiAMOBY Y B3STTi paxyHKy (-iB) Ha 06niK y BignoBigb Ha
eneKTpoHHe NoBiAOMNEHHS baHKy Npo BiAKPUTTS paxyHKy (-iB).

2.5. baHK npuMMaEe Ta BMKOHYE PO3PaxyHKOBIi AOKYMeHTW 3a onepauiamu i3 3actocyeaHHaM KK signosigHo Ao
UMHHOrO 33aKOHOZABCTBA Ta BUK/IIOYHO B MeXax MIATKHOrO NiMiTy, AKLLO iHWe He BCTaHOBMNEHO iHWIMMKU A,OrOBOPaMU
MiXX baHkoM i KnieHToM.

2.6. Y pasi notpebu, 3a NMCbMOBMUM KJIONOTAaHHAM baHk Hagae KnieHTy MOXAMBICTb 34iMCHEHHS NiaTexiB 3i CBOIX
paxyHKiB y baHKy, a TaKoX OTpUMaHH$ iHWMX nocayr, 3a gonomorot Cuctemu , Ha niactasi [loroBopy Ta nignucaHmx Ta
nopaHux KnieHTom BigoMocTen Npo enekTpoHHi umdposi nianucn Knienta y dopmi Ceptudikaty Biakputoro kntoua ELLM
y Cuctemi (Jopatok 3), siki pernaMeHTyoTb BiANOBIAHI NPAaBOBIAHOCUHMU.

2.7. baHK 3[4iMCHIOE NpUMMaHHA Ta BWAAYy TrOTiBKM BiAMOBIAHO A0 UMHHUMX HOPMATMBHO-NMPABOBUX aKTIB
HauioHanbHoro 6aHky YkpaiHu. baHk npuiMae roTiBkoBi KowTu KnieHTa i 3apaxoBye iX Ha MOro paxyHoOK B A€Hb
NPUMAHATTS.

2.8. Po3paxyHkoBi AoKyMeHTM nepefatoTbCs KnieHTy (MOro mpencTaBHMKY 33 LOBIPEHICTH), WO MNiATBEPOXYHOTb
CNUCaHHS/3apaxyBaHHS KOLWTIB 3/Ha paxyHKy/paxyHoK KnieHTa Ta HaAa€TbCA BUMMCKA 3@ paXyHKOM/paxyHKaMu (y ToMy
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ynucni i 3a KapTkoBuMMM paxyHkamu) KnieHta. [pu opMyBaHHI BUMWUCKM B eNEKTPOHHIM ¢opmi baHk Moxe
BMKOPUCTOBYBATU rpadiyHe 300paXkeHHs wWTamMny Ta NignMcy YNOBHOBAXEHOro npauiBHMKA baHKy, sgKi He €
($aKCUMiNbHMM BiATBOPEHHAM LWITAMMY Ta MiANMCY YNOBHOBAXEHOro npauiBHMKa baHKy, y pO3yMiHHI BUMOI YMHHOrO
3aKoHoAaBcTBa YKpaiHu.
2.8.1. Bwunucka 3a NOTOYHMM paxyHKOM KnieHTa cknapaerbcs baHkoM Ha miacTaBi po3paxyHKOBWMX OOKYMEHTIB (Ha
nanepoBMX HOCiIX Ta/abo B eNeKTPOHHOMY BUMNAAI), ¥ 9KUX BigobpaxawTbcs (y BUrnaai nebeToBMX i KpeauToBUX
060pOTiB) CyMM 3@ KOXXHUM BMKOHAHMM OOKYMEHTOM, i GOpMa SKOi MiCTUTb BCi PEKBI3UTU MNATIXKHOrO AOKYMEHTA Ta
HapaeTbca KnieHTy:

v' WOAEHHO, 3a fornoMoroto CucTeMu B eNeKTpOHHOMY Burnsgi y dopmi ELL (KnieHT popMye Bunmcky camocTiiiHo);

v’ LOMICAYHO, 332 AOMOMOrOK CUCTEMM ENIEKTPOHHOIO AOKyMeHToo6iry «M.E.Doc IS» B enekTpoHHOMyY Burnsgi y
¢dopmi EL.
2.8.2. Bwunucka 3a KP HapaeTbcsa KnieHTy Ha BuMory.
2.8.3. Bwunucka B ApyKOBaHOMY BUMNISAI HA NanepoBOMY HOCIi N0 paxyHKy/paxyHKax KnieHTa HaAaeTbcs 3a OKpeMUM
3anuTtoM KnieHTa 3 onnatoto 3rigHo aitounx Tapudis baHky.
2.9. KnieHT popyuyae baHky 3aiicHIOBaTH KyniBA/npoaax 6e3roTiBKOBOI iHO3EMHOI BaNOTM 33 HALIOHANbHY BankoTy,
a TakoX OOMiH (KOHBepTaLilo) iHO3eMHOI BantoTM (KyniBns/Mpogax OAOHIEl BaNOTM 33 iHWY Mpu BIACYTHOCTI B
po3paxyHKax HaLioOHanbHOI BanoTW) BiAMOBIAHO AO YMHHOrO 3aKOHOAABCTBA YKpaiHM Ta B MOPAAKY BU3HAUYEHOMY
HOPMATMBHO — NPaBOBUMM LOKYMeHTaMu HauioHanbHOro 6aHky YKpaiHu.

3aseku Ha Kynieno/npodaxx 6e320mieko8oi iHO3eMHOI 8a0MU, A MAKOX HA NposedeHHs 06MiHY (KoHeepmauii)

Moxyme nepedasamuce eid Knienma e baxk 3a donomozorw Cucmemu.
2.10. OpHouacHoO i3 Nofayero 3a9BKM Ha KyNiB/ko iHO3EeMHOI BantoTh, baHK 34iMCHIOE Bif iMeHi Ta 32 paxyHok KnieHTa
HapaxyBaHHS Ta YTPMMaHHA HeobXiAHMX NofaTKiB Ta 360piB, Ta BeLe NOAATKOBMI 06NiK.
2.11. baHk 34iMcHI0E QYHKLIT areHTa BantOTHOMO KOHTPOIO.
2.12. BigHocMHM Mix CTOpOHaMM 3 MMTaHb aKpeaUTMBHOIO 06cyroByBaHHs KnieHTa 3a akpeamTBaMu 0OpMAIOKTHCS
wnsxoMm nignucaHHs CTOpOHamMyW OKpeMOro [O0roBopy Ta 3AIMCHIOKTbCS B MOpsSAKy nepenbayeHoMy UYMHHUM
3aKOHO4ABCTBOM YKpaiHu.
2.13. KnieHT 3000B'93y€TbCS BUKOHYBATM BMMOIM YMHHUX [HCTPYKLIM, NPaBuA, iHWKWX HOPMATUBHO-NPABOBMX aAKTIB
HauioHanbHoro baHky YKpaiHM 3 nuUTaHb 3AiACHEHHS PO3PaxyHKOBMX, KAaCOBMX Ta iHWMX nependavyeHux YMHHWUM
3aKOHOAABCTBOM YKpaiHu onepadiit (y Tomy umcni npu BukopuctanHi KIMK) Ta HagaHHS 3BIiTHOCTI.
2.14. OTpMMaHHS roTiBKM 34iACHIOETLCS 3@ YMOBM 3aMOBEHHS KNiEHTOM rOTiBKOBMX KOLUTIB, MPY HasiBHOCTI KOLTIB Ha
NOTOYHOMY paxyHKy, 8o 15:00 roamMHu HanepenoaHi AHS OTPUMAHHS.
2.15. KnieHT Hapae baHKy HeobXiaHi AOKYMEHTH, BiAOMOCTI Ta iHWIi AaHi 3 METOK BMKOHAHHS BUMOr 3aKOHOAABCTBA,
O perynie BigHOCUHM Y cdepi 3anobiraHHs neranisauii (BiAMMBaHHIO) AOXOAIB, OAEePXKAaHUX 3M04YUHHUM LINSXOM, ANS
CKNafaHHS BCTAaHOBNEHOI HOPMaTMBHWMMKM akTamu HBY 3BiTHOCTI BbaHnky Ta Ans 34iMCHEHHS HWMM QYHKLIM areHTta
BAJIOTHOTO KOHTpoJto. baHk Mae npaBo BuTpebyBatu Big KnieHTa iHWI AOKYMEHTM Ta BiJOMOCTI 3 METOK MOro
ineHTMdikauii Ta Bepudikauii, BU3HAYEHHSA 3MICTY JiNIbHOCTI Ta GiHAHCOBOrO CTaHy.
2.16. 3pifCHEHHS onnaTu 3a BMKOHaHHI baHkoM onepauii i HagaHHi nocnyru 3a [JoroBopoMm, 34iMCHIOETLCA 3TiLHO 3
Lil0YMMM HA LeHb BUKOHAHHS onepauii/HapaHHsa nocnyr Tapudamu baHky.
2.17. HeranHo, ane He ni3Hiwe HacTynHoro AHA KnieHT noigoMnse baHk Npo BCi NOMiYeHi MOMUAKKM Yy BUNMCKAX 33
PaxyHKOM (-KaMu) Ta iHLWIMX AOKYMeHTax abo Npo HEBM3HAHHA (He NiATBEPAXKEHHS) NiACYMKOBOro Canbao 33 PaxXyHKOM
(-kamu), @ y pa3i MOMMIKOBOro Mepekasy KOWTIB Ha paxyHok KnieHTa - mpoTarom Tpbox poboumx AOHIB Big fatu
HaAXOMKeHHS Bia baHKy nosigomneHHs - noBepHyTM BaHKy ekBiBaNeHTHY CyMy rpoLLe.
2.18. KnieHT nepeBipse Ta NiATBEPAXYE LWOPOKY TepMiHOM A0 10 CiYHS 3anMLWIOK (3a/IUMLLIKK) KOLUTIB HA CBOEMY (CBOIX)
PaxyHKY (paxyHKax) CTaHOM Ha mepLue CiYHs KOXHOro poky. Y BUNAAKy BUABAEHHS po36iKHOCTI, KnieHT Ao nepworo
NHOTOro 30608 A3aHMIA NOBILOMUTK MpO Le baHK. Y BUNaaKy HEOTPMMAHHA baHKOM MNiaTBEpPAXKEHHS 3a/MLWKIB KOLTIB Ha
paxyHKy (paxyHkax) KnieHTa npoTarom 3asHaueHoro TePMiHy, 3aMWOK KOLITIB BBAXAETLCS NiATBEPAXKEHUM.
2.19. KnieHT CaMOCTIMHO pO3NOPSAAXKAETbCA KOWTAaMM Ha CBOEMY PpaxyHKYy (paxyHKax), 3a BMHSTKOM BWMAAKIB,
nepenbavyeHnx YNHHUM 3aKOHOLABCTBOM.
2.20. ToriBkoBi KowWTK 3 kacu barky 3a gonomoroto KIMK oTpuMytoTbCst B MeXax 3asiBKM Ta B MeXax MAaTiXKHOro NiMiTy,
y BUNagkax, nepeadbavyeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHMU.



2.21. Po3paxyHKOBi AOOKYMEHTM Ta 3as9BKM Ha KynmiBAo/npofax 6e3roTiBKOBOI iHO3eMHOI BanTM (MpOBeAEHHS
KOHBEPCiMHMX onepaLii) noaanTbcsa A0 baHKy SK Ha ManepoBMX HOCIAX, TAaK | B €1eKTPOHHOMY BUMNSAI 3 BUKOPUCTAHHAM
Cuctemu. Takox 3a gonomorod CuctemMn OTpUMYETLCS iHOOPMALL0 NPO CTaH paxyHKy (PaxyHKiB) y MOpsSAKYy Ta Ha
yMOBaX, BU3HayeHux [loroBopoM, HOpMaTMBHMMM akTaMu HBY, Ta y Mexax YMHHOro 3aKoHOAABCTBA YKpaiHu.

2.22. baHK Ma€e npaBo, 3 METOK NepeBipkM HasBHOI iHPopMaLii npo Byab-sky diHaHcoBY onepauito KnieHTa, 3a
pilleHHSAM BiANOBiAaNbHOI 0cobu baHKy, NpU3ynuHUTK onepadii 3a paxyHKoM (paxyHkamu) KnieHta y Mexax TepMiHiB,
BCTAHOBJ/IEHUX YMHHMUM 3aKOHOAABCTBOM YKpaiHMu.

baHk Mae npaBo BiaAMOBUTM Kni€HTy (MOTMBOBAHO, 3 MOCMIAHHAM Ha MiACTaBK, nependayeHi YAHHUM 3aKOHOA4ABCTBOM
YKpaiHu) y 34iACHEHHI onepauii 3a paxyHKoM (paxyHkamwu) KnieHTa y pasi odopMneHHs AOKYMEeHTa 3 MOpPYLUEHHAM
BMMOTI YMHHOrO 3aKOHOAABCTBA YKpaiHM Ta HOPMATUMBHO — NpaBoBux akTiB HBY, abo y pasi BigMoBK KnieHTa B HagaHHi
[LOKYMEHTIB Ta BifoMocTel, abo YMWUCHOro MOAAHHS HenpaBAMBWMX BiAOMOCTEW, HEOOXIAHUX ANS 3'CYBaHHA CYTi
(diHaHCOBOI omnepauii, MOro AisnbHOCTI Ta 3A4iMCHEHHS igeHTUdiKauii Ta Bepudikauii KnieHta 3rigHO 3 YMHHWMM
3aKOHOA,aBCTBOM.

2.23. baHK Ma€ npaBO CMMCYBAaTM KOWTWM 3 YCiX MOTOYHMX (KapTKOBWMX) paxyHKiB KnieHTa y HauioHanbHin Ta/abo
iHO3eMHii BantoTi YKpaiHu (Y po3Mmipi, ekeiganeHmMHoOMy CyMi 32i0HO 3 pO3MIpOM, CMPOKAMU mMa nopsiOKoM onaamu,
nepedbayeHumu Oitodumu Tapugamu barky (30ilicHi8amu 00208ipHe CNUCAHHS), ma 30ilcHUMU NPoOaX iHO3eMHOI 8anMu
Ha MibaHKiecbKoMy 8aAOMHOMY PUHKY YKpaiHu (3a Kypcom Ha MimbaHKiecbkoMy 8GAHMHOMY PUHKY YKpaiHu 0ns uiei
onepauii Ha damy ii nposedeHHs), 3 8i0WKOOY8aHHAM baHKy sumpam Ha cniamy 360pis, KOMICili, Bapmocmi HAOaHUX NOCye,
a MAakox iHWux cym, wo nioagsearome cnaami KaieHmom Ha nidcmasi iHWuUx 8o2080pis, yknadeHux Mix baHkom ma
Knienmom (8 m.u., ane He suk/4YHO 3abopzaosaHocmi no cnaami kpedumy (ogepopagpmy)/Hapaxo8aHux NPoueHMi8 ma ix.).
Mpn ubomy KnieHT popyyae baHKy ohopMUTH 3a9BKY Ha MPOAAXK iHO3EMHOI BantoTM Ha Mixk6aHKIBCbKOMY BanlOTHOMY
puHKY YKpainu (pani — MBPY) Big, imeHi KnieHTa, obopmMniooum MemMopianbHUI opaep y Mexax CyM, SKi HanexaTb 40
cnnaTu baxky 3a [loroBopoM Ta/abo iHWMMK LOroBOpPaM# 3rifHO sikux y KnieHTa HasgBHa 3aboproBaHicTb nepes baHkoM,
3rifHo 3 gitouMmn Tapudamm baHky, CTpokamu Ta NOpsSAKOM onnatu, nepenbayeHnmu airoummu Tapudamm baHky
(3mivcHIOBATM AOroOBipHE CMUCAHHS).

2.24. 3piicHEeHHS onepaLin 3 IHO3EMHOK BalOTO:

2.24.1. [ns 3piiMcHeHHS onepauii 3 Kyniefai abo npogaxy iHo3eMHoi BantoTM Ha MBPY, KnieHT BMKOpUCTOBYE 3as8BM
Npo KyniB/ik iHO3eMHOI BanTW Ta 3asBM MPO NPOAAX iHO3EMHOI BaslOTU 33 BM3HAYEHOK HOPMATUBHO-NPaBOBUMMU
akTamu HauioHanbHoro 6aHky YkpaiHu ¢dopmoto.

2.24.2. 3agBu Npo KyniBaw iHO3eMHOI BanoTM Ta/abo npoaax iHO3eMHOI BanoTW (BibHWI NPOAAXK) NPUAMAKOTHCS
baHKOM [0 BWMKOHAHHS Yy CTPOKM, BU3HAYE€Hi HOPMATMBHO-NPABOBMMWM akTamu HauioHanbHoro 6aHky YkpaiHu Ta
BHYTPIiLWHIMW HOPMAaTUBHUMM JOKYMeHTaMu baHky.

2.24.3. [nsa 30iACHEeHHs onepauiii KyniBni iHO3eMHOiI BanTM Ha niactaBi nogaHux KnieHToM 3asB npo Kynieaw
iHO3eMHOi BantoTH, 3a GOPMOK0 BU3HAYEHO HOPMATUBHO-NPaBOBMMM akTaMu HawioHanbHoro 6aHky Ykpainu, KnieHr:

v' 3060B’13y€TbCS 3a6€3MeYnUTM Ha PaxyHKY, BKa3aHOMY B 3asBi NPo KyniB/o iHO3EMHOI BaNtoTH, HasiBHICTb CYMU B
FPUBHSX Y PO3Mipi, WO NOTPiOHUIM Ang KyniBAi iHO3EMHOI BaNtOTH, CNAATU KOMICIMHOT BUHAropoaM, a TakoX HeobxigHnx
CyM nogatkiB i 360piB, nepegdayeHnX YMHHMM 3aKOHOLABCTBOM YKpaiHU;

v' popydae baHky nepepaxyBaTu 3i CBOro paxyHKy CyMy B FpMBHSIX, HEOOXiLHY A9 NpOBeAEHHs onepauii 3 Kynisni
iHO3eMHOI BanoTH, @ TaKOX HEOOXiAHI CyMM noaaTkis i 360piB, nepeadayeHMX YUHHUM 3aKOHOAABCTBOM YKpaiHu;

v' popyda€ baHKy KynuTH iHO3€MHY BaNntoTy Ha YMOBaXx, AKi 3a3HayeHi B 3agBi NPO KyniB/o iHO3eMHOI BanloTy;

v' popydya€ baHKy yTpuMMaTH i3 CyMU B FPpUBHAX, sika nepepaxoBaHa KnieHTom (abo cnucaHa baHkoM 3 PaxyHky
KnienTa, 3rigHo 3 nopyyeHHam KnieHTa) Ha KyniBAo iHO3EMHOI BantoTU KOMICiiHY BUHAropoay, po3mip sKoi BUSHaYEHUN
Li0YMMM Ha AeHb 3aiMcHeHHs onepauii Tapudamu baxky;

v' Hapgae B baHK MOBHWIA NakeT AOKYMEHTIB, WO nepenbayeHMit BUMOramMyM YMHHOIO 3aKOHOAABCTBA YKpaiHu,
HOpPMaTMBHO — MPAaBOBMMM AOKYMeHTaMM HauioHanbHOro 6aHky YKpaiHu Ta BHYTPIWHIMKU AOKYMEHTaMu baHky;

v' popydae baHKy nepepaxyBaTu KynieHy iHO3eMHY BanioTy Ha paxyHOK B iHO3€MHIii BaNtoTi, 3a3HaYEHUt Y 3a9Bi
npo KyniBAt iHO3eMHOI BaNoTy;

vy pasi HecBOeYacHoro noraweHHs 3a6oproBaHoCTi, WO BMHMKMA 3a OrnepauisMu 3 Kynieni iHO3eMHOI BanioTH,
KnieHT popyyae baHky 38iACHUTM LOrOBipHE CIMCAHHSA rPOLIOBMX KOLWWTIB 3 paxyHKiB KnieHTa BigKpUTUX B baHKy, WASXOM
0(pOpMIEHHS BiANOBIAHOrO MEMOpIaNbHOro opLepy, Konig akoro HapaeTbcst Knienty. OTpMMyBayeM rpoLIoBMX KOLUTIB 33
BKA3aHMM [IOrOBiPHMUM CMUCAHHAM € baHk.

8



2.24.4. 3asBa Npo KyniB/O iHO3eMHOI BantoT1 NpUMMaETbcs baHkoM o BMKOHaHHS fo 10-30 (3a KMiBCbKMM YacoMm) B
[eHb TOpriB 3a YMOBM NoAaHHA A0 baHKy LOKYMEHTIB, fKi € MiACTaBOK A8 KyniBai iHO3eMHOI BantoTW. [MnaTixHi
OOpPYYEHHS B iHO3EMHil BanOTi NPUMAMAKOTBCA A0 BMKOHAHHA NMWeE MicnsS nogaHHs A0 baHKy [OKyMeHTiB, SKi
NiATBEPAXKYIOTb 3aKOHHICTb 34IACHEHHS NIATexy.

2.24.5. Y pasi npoeeaeHHa onepauii 3 Kynisai iHO3eMHOT BastloTK 33 KYpPCOM HMXKYMUM, HIXX 3a3HAYeHMI y 3asBi Npo
KyniBio iHO3eMHOI BantoTh, abo B pasi HEMOXNMBOCTI BUKOHAHHA i€l 3asaBK, KnieHT gopyyae baHky nepepaxyBaTu
3a/IMLIOK KOLUTIB Y TPMBHSX HA PAXYHOK, LLLO 3a3HA4YEHMI y 3as9Bi NPO KyMiBAO iHO3€MHOI BaOTW. Y pasi, SKLWO0 KOWTIB Y
FPUBHI, NepepaxoBaHUX Aig KyniBAi iHO3eMHOI Ba/IlOTW, HEAOCTAaTHLO ANS KYNiBAi iHO3EMHOI BaNOTU B CYyMi, BU3HAYEHIN
B 3asBi NPO KyMiB/lO iHO3EMHOI BaNloTH, CnnaTtv 360py Ha 3aranbHOOO0B'A3KOBE AepyKaBHE MEHCiHE CTpaxyBaHHS Ta
KoMiciHoi BuHaropoau baHky, KnieHT nopyyae baHky cnucaTu 3i cBoro PaxyHky HeobXigHy CyMy KOLUTIB B FPUBHI.
2.24.6. KnieHT gopy4yae banky npoaaTtu y BCTAHOBJIEHOMY 3aKOHOAABCTBOM NOPSAAKY iHO3EMHY BantoTy Ha MBPY, akuwo
KynneHa iHO3eMHa BantoTa He bye nepepaxoBaHa HUM 3a MPU3HAYEHHAM Y BU3HAYEHMIH 3aKOHOLABCTBOM CTPOK.
2.24.7. KnieHT png 34iMCHEHHS onepauin 3 Npoaaxy iHO3eMHOI BaNTM Ha MiACTaBi 3asiBM NPO MpOAAX iHO3EMHOI
BAJIIOTH, 33 GOPMOI0 BU3HAYEHOK HOPMATMBHO-MPAaBOBMMM akTaMu HauioHanbHOro 6aHky Ykpainu:

v' popydae baHKy nepepaxyBaTu 3i CBOro paxyHKy B iHO3€MHiil BanoTi CyMy B iHO3€MHii BanioTi, WO nignarae
npoaaxy;

v' Hapa€e B baHK MOBHWI NaKeT AOKYMEHTIB, WIO nepenbayeHnit BUMOramMyM YMHHOIO 3aKOHOAABCTBA YKpaiHMu,
HOPMAaTMBHO — NPaBOBMMM AOKYMeHTaMM HauioHanbHOro 6aHky YKpaiHu;

v' popy4a€ baHKy 34iiicCHUTM Npoaa iHO3eMHOT BalloTH Yy CyMi, BU3HAUYEHIi Y 3a8Bi NPO NpoAa iHO3eMHOI BanoTy;

v'  popydyae baHKy nepepaxyBaTu TpWUBHEBWI €KBiBajeHT MpPOAAHOi iHO3EMHOI BanlTM Ha paxyHok KnieHTa,
BM3HA4YeHUI B 3asBi NP0 NPOAAXK iHO3EMHOI BaNoTy;

v' popydae baHKy yTpuMaTM CyMy KOMICilHOI BUHAaropoau B rpUBHSAX, BUSHAYEHY [il0YMMM Ha O€Hb 3AiNCHEHHS
onepauii Tapudamu baHKy, 3 OTpMMaHMX KOLWTIB Bif NPOAaXy iHO3eMHOI BantoTu, 6e3 3apaxyBaHHSA Li€i KOMICilHOI
BMHaropoam Ha PaxyHok KnieHTa B HaLioHanbHil BantoTi;

v’y pa3i HECBOEYACHOTO MoralleHHs 3aboproBaHOCTi, L0 BUHUK/IA 33 OnepaLisMu 3 Npoaaxy iHO3eMHOI Bas Ty,
KnieHT popyyae baHKy 38iMCHUTM LOrOBipHE CMMCAHHSA rPOLIOBMX KOLWTIB 3 paxyHKiB KnieHTa BigKpUTMX B baHkKy, Wnaxom
0dOpMJIEHHS BiANOBIAHOr0O MEMOPIiaNbHOro OpAEpY, KoMis IKoro HagaeTbcs KnieHTy. OTpMMyBayeM rpoLLoBMX KOLUTIB 3a
BKa3aHMM [OrOBiPHMUM CMMCAHHAM € baHk.

2.24.8. baHk 3pincH0E 060B’a3K0BMIA npojax Ha MBPY HapxomxeHb B iHO3eMHild BanwTi (pani - BMMOra wiono
0060B’3K0BOro npoaaxy) 6e3 gopyyeHHs KnieHTa, B Nopsaky Ta CTPOKM BM3HaYyeHi HOPMaTUBHO-MPABOBUMMU aKTaMu
HauioHanbHOro 6aHKy YKkpaiHu Ta YMHHMM 3aKOHOAABCTBOM YKpaiHu.

2.25. [pwu 3pivicHeHi onepaLir 32 PaxyHKOM B iHO3eMHil BantOTi (BHECEHHS Ta BMAAYA FOTIBKOBMX KOLUTIB, 3apaxyBaHHS
Ha PaxyHok Ta cnucaHHs 3 PaxyHky 6e3roTiBkoBux KowTiB) Kni€HT Hafae nepBuHHI JLOKYMEHTU (4OroBOpM, PaxyHKM
TOLWO), NnepenbayeHi BUMOraMm YUHHOIO 3aKOHOAABCTBA YKPaiHW, B TOMY YMC/i HOPMATUMBHO — NPaBOBUMM LOKYMEHTaMM
HauioHanbHoro 6aHky YkpaiHu. KnieHT Mae npaBo Ang 34iMCHEHHS Mepekasy He HafaBaTW MEPBUHHI AOKYMEHTU
[OrOBipHOro XxapakTepy, SKWO BiH 3M4IACHIOE Mepekas y Mexax YKpaiHW 3i CBOro MOTOYHOrO paxyHKy, 3 MeTol
NMOMNOBHEHHS BnacHoro PaxyHky, abo 3 MeTO noralleHHs KpeauTy, Hapax0BaHMX MPOLEHTIB 3@ PaxyHOK BMACHUX (He
KynneHnx Ha MBPY) kowris. [ng Hepe3naeHTiB — iHBECTOPiB onepalii 3 BHECEHHS Ta BMAAYi rOTiIBKOBMX KOLWTIB He
NpoBOAATLCS.

2.26. [ng 3piicHeHHs onepauin 3 06MiHy (KOHBepTauii) iHO3eMHOI BanOTK Ha MiACTaBI 3as9BM NPO KyMiB iHO3EMHOI
BaJIIOTM 33 IHO3EMHY BanoTy:

v' Hapa€e B baHK MOBHWI MaKeT AOKYMEHTIB, L0 nepenbayeHuit BUMOraMuM YMHHOIO 3aKOHOAABCTBA YKpaiHMu,
HOPMaTMBHO — MPaBOBMMM AOKYMeHTaMM HauioHanbHOro 6axHky YkpaiHu Ta BHYTPiWHIMU AOKYMeHTaMu baHky;

v' 3060B’A3y€TbCA 3a0e3MneynTM Ha paxyHKy, BKa3aHOMY B 3asBi MpO KymiBA iHO3eMHOi BanoTW 3a iHO3EMHY
BAJIIOTY, HASABHICTb CYyMM iHO3EMHOI BaNOTM Yy PO3Mipi, WO MNOTpibHa AN 0OMiHY Ha iHWY iHO3eMHY BasOTy, CAAATH
KOMICifHOI BUHAropoaM, a Takox HeobxigHUX cyM nopaTtkis i 360pis, nepeabayeHMX YMHHWMM 3aKOHOAABCTBOM YKpaiHM
abo popyuae baHky nepepaxyBaTu 3i cBoro PaxyHKy BiAMNOBiZHY CyMy KOLUTIB;

v' popyda€ baHky nepepaxyBaTu KynieHy iHO3eMHy BajlloTy Ha paxyHOK B iHO3eMHill BaftoTi, 3a3Ha4YeHuit y 3asBi
npo KyniBAt iHO3eMHOI BanoTy;

v' popyda€e baHky nepepaxyBaTtu 3i cBoro PaxyHKy B HalLiOHa/bHii BantoTi CyMy KOLWTIB B rPUBHSAX A8 CNNaTy
KOMICiHOi BMHAropoaM, po3Mip SKOi BM3HAYEHMM LiHOYMMM Ha [eHb 34iACHeHHa onepauii Tapudamu baHky abo
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3000B’A3yETbCA NepepaxyBaTi BKa3aHy CyMy KOWTIB HAa PaxyHOK, BKa3aHMi B 3a8Bi Ha KyniBaO iHO3EMHOI BaNOTH 33
iHO3EMHY BanoTy;

v' popydae baHky 34iiCHUTM 06MIiH iHO3€MHOI Ba/llOTM HA YMOBAaXx Ta B CyMi, AKi 3a3HayeHi B 3asBi Npo Kyniewo
iHO3eMHOI BaNOTK 33 iHO3EMHY BaNoTy;

v' popydya€ baHKy yTpuMaTH i3 CyMU B FpUBHAX, sika nepepaxoBaHa KnieHtom (abo cnucaHa baHkoM 3 PaxyHky
KnieHTa, 3rigHo 3 nopy4yeHHam KnieHTa) Ha KyniBAto iHO3€MHOI BaNlOTU KOMICiliHY BUHAropoay, po3Mmip SIKOi BU3HAYEHMI
Lil0YMMM HA LeHb 34iicHeHHs onepauii Tapudamm baHky;

v/ y pasi HEeCBOEYACHOro MoralleHHs 3a60proBaHOCTI, WO BUHMK/IA 33 OMEpaLisiMM 3 KyNiBii iHO3EMHOI BasoTH,
KnieHT popyyae baHky 38iMCHUTM LOrOBipHE CIMCAHHSA rPOLIOBMX KOLWWTIB 3 paxyHKiB KnieHTa BigKpUTMX B baHKy, WAaxoMm
0OpM/IEHHS BiANOBIZHOrO MEMOPIaNbHOro OpAepy, Konis akoro Hapaetbcs KnieHty. OTprMyBayeM rpoLloBuX KOWTIB 33
BKa3aHWM [LOroBipHMM CNUCaHHAM € baHk.

2.27. Tllepekasu B iHO3eMHIiN BantOTi BUKOHYIOTbCS BaHKOM B HAaCTynHOMY NOpsAKY:

v' nepekasu B gonapax CLUA BMKOHYOTbCS
3 4ATO0 Ba/IIOTYBAHHSA - "OeHb OTPMMAHHA NAATIXXHOIO AOPYYEHHS", AKLWLO NAATiKHE JOPYYEHHS OTPUMAHO baHkoM
00 15-00 rogmH 3a KMiIBCbKUM YacoM;
3 [1aTO0 Ba/OTYBAHHS -"A€Hb OTPUMAHHS NAATIXKHOrO AOPYYEHHS NAOC OAMH BaHKIBCbKMIA AEHb", SKLLO NAATiKHE
LOopyYeHHs oTpuMaHo baHkoM 3 15-00 po 16-30 rogMH 3a KMiBCbKMM YacoM;

v' nepekasu B €BpO
3 [aTOK Ba/OTYBaHHS - "AEHb OTPUMAHHS MAATKHOrO AOpPYYEHHS
baHkoM no 14-00 rogmH 3a KMIBCbKMM 4acoM;
3 [aTO0 Ba/OTYBAHHS -"A€Hb OTPUMAHHS NAATIXKHOrO AOPYYEHHS NAOC OAMH 6AHKIBCbKMIA AEHb", SKLLO NAaTiXHe
[opyyeHHs oTpumaHo baHkoM 3 14-00 po 16-30 rogmH 3a KMiBCbKUM YacoM;

v' nepekasu B poCiiCcbKuX pybnsax

, SIKWO NNaTixKHe LOPYYEHHS OTPUMAHO

3 [ATOK Ba/IOTYBAHHA - "OeHb OTPMMAHHS MNATIKHOIO AOPYYEHHS
baHkoM g0 12-00 rogmH 3a KMiIBCbKMM 4aCoM;
3 ,ATO0 BalOTYBaHHS - "AeHb OTPUMAHHS NNATIXKHOIO AOPYYEHHS MIKOC OAMH BAHKIBCbKMUI AEHB", AKLLO NAATIXKHE
LOpYyYeHHs oTpuMaHo baHkoM nicns 12-00 roamH 3a KMiBCbKMM YacoM;

v\ nepekasw B iHWMX iIHO3EMHUX BatoTax

, SKWO naaTixkHe OOpPYyYEHHA OTPUMAHO

3 [aTOK Ba/OTYBaHHS - "AEHb OTPUMAHHS MAATKHOrO AOPYYEHHS ", GKWO MAaTiKHe AOPYYEHHS OTPUMAHO
baHkoMm g0 11-00 roamnH 3a KMiBCbKUM YacoM;
3 AATOK BaNKOTYBAHHS - "A€Hb OTPUMAHHS NNATIXXHOMO AOPYYEHHS MIC OAUH BAHKIBCbKMIA LleHb", AKLWLO NNaTiXKHE
[opyyeHHs oTpuMaHo baHkoM nicng 11-00 roguH 3a KUTIBCbKMM YacoM.
2.28. KnieHT Hapae npaBo (gopyyae) baHky 34iMCHIOBAaTM A0roBipHe CMUCAHHS KOLWTIB 3 MOr0 paxyHKiB Ha KOPUCTb
TpeTix 0cib abo Ha CBOi paxyHKM, ki BiaKpUTi B baHKy 4m iHWIiM B6aHKIBCbKilA YCTAHOBI Ha TepuTOpii YKpaiHKU Ha NiacTaBi
3asBu-Po3nopagxeHHs (Lopatok 11), 3 mepiogmuHicTiO, B pO3Mipi Ta 3a pekBi3uTaMM BKaszaHWMM KrnieHTOM vy
BigNOBiAHIN 3aaBi-Po3nopsaaKeHHi.
2.29. 3 MeTol HagaHHA KnieHTam Binblu SKiCHUX Ta 3py4HUX nocnyr baHk Moxe BBoaMTH [NakeTHi nponosumuii.
2.30. UiHoBi napameTpu KoxHOi 3 [lakeTHOi mpono3uuii BM3Ha4aloTbCa Aitouumu Tapudamu baHky Ta ymoBamu
OKpeMoro npoaykty 1a/abo nocnyru.
2.31. KinbkicTb Ta HanoBHeHHS [MakeTHUX NPOMNO3MLit MOXYTb BYTH 3MiHeHI BaHKOM gk B 6iK 36inblueHHS, Tak 1 B Bik
3MEHLUEHHS.
2.32. Tlepenik Ta onuc Aitoumx [lakeTHMX Npono3uuii, a TakoxX aAitodi Tapudu posmiweHi Ha caiTi baHnky
www.clhs.com.ua Ta / abo Ha iHbopMaUiHUX AoLWwKax y BiadineHHax baHky.

3. 3ATAJIbHWUI NOPAAOK 3AIMCHEHHA OMEPALLIW 3A PAXYHKAMM, 3 BUKOPUCTAHHSAM KIK.

3.1. TNopsipok OTpMMaHHA roTiBKM B BaHKIBCbKMX YCTaHOBaAx 3a gonomorot KIK:

3.1.1. TipcTaBoto ans oTpMMaHHs rotieku 3a gonomoroto KIMK yepes 6aHkoMaT € npaBunbHe BBeaeHHS MNIH- koay Ta
HasiBHiCTb BNAacHMX KowwTiB KnieHTa Ha KP abo kpeauTHMX KOLWTIB, 32 paxyHOK BCTAHOBNEHOTO NiMiTy oBepapadTy. Y pasi
TPMPa30BOro MoCMifb HenpaBuabHOro BBeaeHHA MIH-koay CTaTyc KapTKM aBTOMaTMYHO BCTaHOBMOETLCA “Bunyumntn'.
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Onepauisi 3 OTPMMAHHA TOTIBKM 33 LONOMOroH 6GaHKOMATy BBAXKAETbCA MPABMIBHO 3AIMCHEHOK i He Moxe 6yTu
CKacoBaHa 33 YMOBM BMKOHAHHS BCiX HeobxigHux png ii 3piicHeHHs gin (npasunbHe BBepeHHs KIMK B kapapinep
6aHkoMmary, npasunbHe BBeaeHHs MIH-koay, BUbip Ta NigTBEpAXKEHHS 34iACHEHOI onepauii).

3.1.2. Tlpu otpumaHnHi rotikn [epxatenem KIK B 6aHkiBCbkMX ycTaHoBax 3a ponomorot KIK, ans 3aiiMcHeHHs
aBTOpM3aLii 3rigHO 3 NpaBMNaMm NAATKHUX CMCTEM HEObXifHa HasiBHICTb AOKYMEHTY, WO NoCBifvye ocoby Jepxartens
KMK.

3.1.3. HeobxigHo Hagmatu kacupy KIK i pokyMeHT, skui nocsiguye ocoby (nacnopT abo iHWMI LOKYMEHT, L0
noceigyye ocoby, BiANOBIAHO A0 BU3HAYEHOro YUHHUM 3aKOHOAABCTBOM YKpaiHu nepeniky). [pu LboMy Kacup NOBUHEH
nepesiputu, um Bianosigae KrNK sctaHosneHnum BuMoraM. Npu npoBeaeHHi onepaLii 3 BUKOPUCTAHHAM TepMiHany:

a) Kacup NOBMHEH NPOBECTU KAPTKY Yepes TepMiHaN i TaKUM YMHOM HaAiCNaTH aBTOPM3aALLIAHMI 3anuT.

6) Jepxatento HeobXifHO NiANUCATY YeK Nicnsa NepeBipKy NPaBUAbHOCTI 3a3Ha4YeHOI Ha HbOMY iHpopMaLii. B Takomy
pasi Kacup NOBWMHEH 3BipuTK Nignuc [lepxxatens Ha Yeky 3 NiANMCOM Ha KapTui Ta HA AOKYMEHTI, WO NOCBigYy€e 0coby
Hepxatens KIK; B pasi cyMHiBy — kacup mae npaso nonpocutu Oepxatens KIMNK noctasuTy nignuc noBTOpHO.

AKWo nignuc cniBnagae, Kacup 34iMCHI0E BMaady rpoweit, noseptae KMK ta opuriHan yeky.
lMicns oTpuMaHHSA rpowel HeobXxioHO iX mepepaxyBaTu, He Biaxogsuu Big Kacu. MNpu 34iMCHEHHI aBTopM3auii Kacmp
MOX€E OTpMMaTu BianoBiap “BiAMOBUTH” abo “BUAyuMTM KapTKy”. Ilicna oTpuMaHHS BiAnNOBi4i aBTOpM3aLiiHOI CNyx6K
“BiaMOBMTU”, Kacup noeuHeH nosepHyTH depxaTento KIMK Ta posipeati naneposy KapTKy B Ky 3aHeceHo iHdopMaLis
no TpaH3akuii Ta aani KMNK (gani — Cnin) B ioro npucyTHocTi. B TakoMy Bunaaky [depxaTtento rpowi He MoxyTb ByTu
BuaaHi. licna oTpuMaHHs BiANOBIAI BiA aBTOPM3ALIMHOI CAYXOM «BUAYYMTM KapTKy», Kacup MNOBMHEH BMAATH
Hepxatento posnucky npo Te, wo KIMK 6yna BuayyeHa, Ta posipeatv nignucanui Cnin. [epxaTenb NOBMHEH
nepecsiguntucs, wo KMK éyna HagpizaHa KacMpoM Ans Toro, Wob YHUKHYTH ii BUKOPUCTAHHS iHWMMM ocobamu.

B pasi BUHMKHEHHS 6yAb-AKUX YCKNagHEeHb Npu oTpuMaHHi rotisku Jepxarenb KIMK mMoxe 3BepHyTUCH 3a

TenedoHamu: Linopo6oso - (044) 593-10-20, 0-800-501-808 (6e3kowwTOBHMI NO YKpaiHi)

3.2.  Tpw BukopuctanHi KINK gng onnatu ToBapis/nocnyr Oepxartenb KIMNK 30608'a3aHuit nignucaTv po3paxyHKOBUM
[OKYMEHT, 3a34anerigb nepecBifymBLUMCh, WO B LbOMY AOKYMEHTI NpaBuibHO 3a3HaveHi Homep KIIK, cyma, BantoTa i
nata onepauii. epxatenb KIMK Hece BiANOBIAaNbHICTb 3@ MPABUIbHICTb 3a3HAYEHOI B LIMX AOKYMEHTaX iHhopMaLii.
3.3.  Skwo onnaveHuMi 33 KapTKOK TOBap/noc/yra NoBepHeHa/He OTpuMaHa, [epxartenb KapTkM MOBUHEH OTPUMATH
Bi, NMpauiBHMKa TOproeoi dipMu 3BOPOTHIl paxyHok (credit voucher), SKuit MiCTUTb HOMEp KapTKu i CyMy, WO Nigngrae
noBepHeHHH. [ToBepHeHHs BApTOCTI TOBapy/Nocnyru 34iMCHIOETLCS TOProBo QipMOK LWAAXOM 3apaxyBaHHS CyMU Ha
KP Oepxatens npotaroM 45 gHiB nicng obopMneHHs 3BOPOTHLOrO PaxyHKy.
3.4. [lpv HEOTpMMaHHI KOLITIB 32 3BOPOTHIM paxyHKoM npoTtaroM 45 aHis, Oepxatens KIMNK noBuHeH noBigoMuTh npo
ue B baHK ans BperynoBaHHS NUTaHHS 3 TOProBoto dipMoto.
3.5.  Cymu onepauiit, BUKOHaHMX 3 BUKOpucTaHHaM KTIK, npus'asaHux o KP, cnucytotbcst baHkom 3 uboro KP Ha
nifcTaBi HAAAHHS €NEKTPOHHMX KNiPUHIOBUX haiiB 3riAHO 3 NpaBWUIaMM BiANOBIAHOT MiXXHAapOAHOI NAaTiXXHOI CMCTEMM
Ta B TEPMiHW, L0 3a3HaYeHi y NpaBunax niaaTibkHUX CUCTEM.
3.6. 3apaxyBaHHs (nonoBHeHHS) kowTiB HA KP cyb’ekTiB rocnogaproBaHHS 34iMCHIOETLCS 3 iX NOTOYHMX PaxyHKIB, 3a
PaxyHOK BAAaCHMX KOLUTIB, HAAAHOr0 KpeanTy abo 32 paxyHOK roTiBKW, LLLO BHOCMTLCS B YCTAHOBIEHOMY NOPSAKY A0 Kacu
banky. 3apaxyBaHHs Ha KP kowTiB B iHO3eMHIV BantoTi Ha Lini, Bu3HauveHi [1oroBOpoM, 34iMCHIOETLCA HA NiACTaBi 3258
KNIEHTIB 3 pO3paxyHKOM BUTpaAT.
3.7. Tpwu onnati 3a ToBapu Ta nocnyru 3 BukopuctaHHam KIK, Oepxateni 30608’a3aHi 36epiratn Yekun nnatixxHoro
TepMiHana i Cninu, Wo nigTBEpPAXYOTb (GAKT 34iMCHEHHS onepauii 3 BMKOPUCTaHHAM KoprnopaTMBHOI KapTku, A0
MOMEHTY BiA0OpaxeHHs BiANOBiIAHMX OnepaLii y WOoMicsauHi Bunucui no paxyHKy, onepawii no SKoMy 34iACHIOTbCS
3 BMKOpUCTaHHsAM KopnopaTMBHOI KapTKK, 3 METOK 3[iACHEHHS, Y pasi HeobXigHOCTI, 3BipKM TOTOXHOCTI A3aHMX MPO
onepauito, SKi MiCTATbCS Yy BKAa3aHMX OOKYMEHTaX, AaHUM, WO MicTaTbes Y Bunucui. [Jepxateni noBuHHI HapgaBatm Yeku
NAaTiXXHOro TepMiHana i cninu baHky Ha MOro nepluy BUMOry Ansi BPEryatBaHHS CAipHUX NUTaHb.
3.8. [Hepxareni KIMK MoxyTb BUKOpMCTOBYBATH KowTK KP ans:
Q) OOEPXAaHHA TOTIBKM B TPUBHAX NS 3[IMCHEHHS PO3pPaxyHKiB, MOB'A3aHUX i3 BUMPOOHWUYMMM (rOCMOLAPCbKUMM)
notpe6amu, y TOMy YMCNi LN ONAAaTM BMTPAT HA BiAPSLKEHHS B Mexax YKpaiHM, 3 ypaxyBaHHSM OOMeXeHb,
YCTAaHOB/IEHUX HOPMATMBHO-MPABOBMMM aKTaMM HauioHanbHOro 6aHKy 3 MWTaHb PeryntoBaHHS roTiBKOBOro obiry, a
TaKOX YMCTOro goxoay ®iznyHMMm ocobamu - NignpUEMLSAMMU;
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6) 34iiCHEHHS pO3paxyHKiB y 6e3roTiBKOBiIM GOPMi B FPMBHSIX, NOB'A3aHMX i3 CTaTYTHOK Ta rOCMOAAPCLKOK AiNIbHICTIO,
BMTPATaMM NPeACTaBHMLbKOrO XapakTepy, a TAKOX BUTPATaMM Ha BiApSIKEHHS B MexXax YKpaiHu;

B) OLEPXXaHHS rOTiBKM B iHO3EMHIM BantoTi 32 MexXaMu YKpaiHM Ta B YCTAHOBNEHOMY MOPSAAKY Ha TepuTopii YKpaiHu B
Kaci baHky ang onnaTtv BUTPAT Ha BiAPAOXKEHHS;

r) 30iMCHEHHS pO3paxyHKiB Yy 6e3roTiBKOBi GOpMi B iHO3eMHII BantoTi 38 MexaMu YKpaiHu, siki NoB'A3aHi 3 BUTpaTamMu
Ha BiApAOXXEHHS Ta BUTPAaTaMuM NpefCTaBHULBKOIO XapakTepy, a TaKOX Ha OniaTy ekcnayaTauiiHUX BUTPAT, NOB'A3aHMX
3 YTPUMaHHAM Ta nepebyBaHHAM NOBITPSHMX, MOPCbKMX, aBTOTPAHCMOPTHUX 3acobiB 3a Mexamu YKpaiHu, BiANOBIAHO
[0 yMoB Kozekcy ToproBesibHOro MopennaBcTBa YKpaiHu, [oBiTpsaHoOro kogekcy YkpaiHu, KoHBeHLii Npo MixkHapoaHy
UMBINbHY aBiaLito, MixKHapoAHOI KOHBEHLiT NP0 AOPOXHil pyX Yy po3Mipax, YCTAHOBMAEHUX A1 BUBE3EHHS rOTIBKOBOI
iHO3eMHOi BaNlOTM HOPMATMBHO-NPABOBMMM akTaMM HauioHanbHOro 6GaHKy, L0 perynioiTb NepeMilleHHs BanoTu
YKpaiHu, iHO3eMHOI BantoTH, BaHKIBCbKMX METaniB, MAATKHUX JOKYMEHTIB i NNATIXKHUX KapTOK Yyepe3 MUTHUI KOPAOH
YKpaiHu;

L) AN9 34iACHEHHS pO3PaxyHKiB 3@ 30BHILUHLOTOProBeNbHUMK AOrOBOpaMu (KOHTPaKTaMu) y po3mipax, BCTAHOBAEHUX
HOPMATMBHO-NPaBOBUMM akTaMu HaLioHanbHOro 6aHKy YKpaiHu.

3.9. KowTu, gKi cnmcaHi 3 KapTpaxyHKy 3a onepadii, WwWo nepesniyeHi B n.3.8. unx Mpasun, BBaXaOTbCA BUAAHMMM N,
3BiT [OepXaTento nAaTikHOI KapTKW. BMKOpMUCTaHHS KOWTiB Mae OyTu nigTBepa)keHe BiANOBIAHUMM 3BITHUMMU
[OKYMeHTaMu.

KoHTponb 33 LiNnbOBMM BUKOPUCTAHHSAM KOLITIB 3 KOPNOPATUBHUX KAPTPAXYHKIB 34iACHIOETbCA KNiEHTOM - BNACHUMKOM
LMX paxyHKiB.

3.10. lNoBepHeHHS aepxkaTefnieM KapTKM HEBMKOPUCTAHUX KOLWTIB Ta BiAWKOAYBAHHS HUM BIACHUKY KOPNOPATUBHOrO
KP KowTiB, BUKOPUCTAaHUX NOHAA BCTAHOBMEHI HOPMMU, 3AiACHIOETLCS 3riAHO 3 YAHHUM 3aKOHOLABCTBOM YKpaiHu.

3.11. KIK He MOXyTb 3aCTOCOBYBATMCb [ANs BMMAATM 3apoBiTHOI NiaT, iHWMX BMMIAT COLaNIbHOrO XapakTepy,
30iMCHEHHS IHO3EMHUX IHBECTULM B YKpaiHy Ta iHBECTULIV pe3naeHTiB 3a ii Mexi. [lns po3paxyHkiB B Mepexi Internet
KnieHT nogae nMcbMoBe KIOMOTaHHS NMPO BCTAHOB/IEHHS NiMITY 33 po3paxyHKaMu B Mepexi Internet.

3.12. TMpaBunamu nNnaTixkHOi CUCTEMU MOXYTb BYTM NnepeabaveHi TakoxX iHWi obMexeHHs Wwoao 3actocyBaHHs KIK.
3.13. Onepauii Ha TepuTopii YKpaiHM aepKaTensaMm KapToK 34iMCHIOKTLCS TiIbKM B HALLIOHANbHIM BantoTi.

3.14. Cyma BuTpaT, NpOBEAEHUX Y HALLIOHA/bHIM BantoTi KpaiHW, Ae Mana Micue onepadis, cnucyetbcst 3 KP KnieHTta y
BantoTi KP, 3a kypcom INMC Ha aeHb OTPMMAHHS Bif NAATIXXHOI CMCTEMM BiANOBIAHUX AOKYMEHTIB A0 CniaTH. [JonycTuMumii
TEepMiH HafaHHA AOKYMeHTIB A0 cnnati - 30 AHiB nicng npoBefeHHs onepadii, a ang 6aHKOMaTHUX onepauin - 8 gHiB
Big, OHS onepauii.

3.14.1. 3a onepauiamu, 3aincHeHUMU y BantoTi, BignosiaHiv BantoTi KP, BiglwkoayBaHHS cnnaveHuMx baHKoOM cyM Ha
kopwmctb NC 3aicHoeTbCa y BantoTi KP.

3.14.2. BiplwkoayBaHHSA cyMm, cnnavyeHux baHkom Ha kopucTb INC 3a onepauisMum 3 BukopuctaHHsam KIK, 3gincHeHuMu
y BaNoTi iHWIM, Hix BantoTa KP, 34iMCHI0ETbCS 3 YypaxyBaHHAM HAaCTYMHUMX 0COBNMBOCTEN:

v/ CcyMa BiAWKOAYyBaHHS pO3PaxOBYETbCS 3@ KYPCOM KyMiBAi-Npoaaxy iHO3eMHWX BastoT, BCTAaHOBJEHUM baHkoM
no onepauisiM 3 NAaTiXKHUMKU KapTKaMu Ha geHb cnucadHsa 3 KP, npu ubomy, akwo onepauia 3 BukopuctaHHam KIK
npoBefeHa B Ba/tOTi, BiAMiHHIN Big gonapa CLUA, €Bpo abo puBHI (3a onepauiamu Ha TepuTopii YKpaiHu), cyma KOWTiB
3a onepaui€to 3 BukopuctaHHsaM KIMK nepepaxoByeTbCa BiANOBiAHO A0 cyMu onepalii, po3paxosaHoi MCy gonapax CLUA
3a KYpCOM iHO3eMHUX BantoT, BCTaHoBNeHUX NC Ha feHb po3paxyHKy;

vy pasi, akwo KP BiakpuTtuit B iHo3eMHilt BantoTi, a Oepxatenb KIMK (nosipeHa ocoba KnieHTta) o6paB BantoTy
onepauii — rpuBHIO, Npu 34iACHEHHI onepauii 3 KyniBAi ToBapiB Ta/abo nocayr 3a Mexamu YKpainu, baHK 34ilicHI0E
cnucaHHg 3 KP cymu kowTiB y BantoTi KP y po3Mipi, Wwo ekBiBaneHTHMIA CyMi BiANOBIAHOI onepalii, Wwo B1ucTaBneHa baHky
MNC po cnuncanHga y gonapax CLUA. Mpu uboMy, cymMa KOLITIB 33 TakOl onepaui€to, Wwo niansrae cnmcaHHio baHkom 3 KP,
nepepaxoByeTbcs baHKOM y BantoTy po3paxyHky Mix baHkom Ta C 3a Kypcom KyniBni-npogaxy [Ans onepauin 3
NNaTKHUMKU KapTKaMu y BiANOBiIAHMX BankoTax, BCTaHOBNeHMM BbaHKOM Ha geHb cnvcanHa baHkom 3 KP BignogigHoi
CyMu onepaduii;

v'y pasi, akwo KP BigkpuTKi1 B iHO3eMHII BantoTi, KnieHT gopyuae, a baHk 30608°93yeTbcs 63 0TpUMaHHS 3asBu
KnieHTa 3aiicHIOBaTM NpoAax iHO3eMHOI BantoTu, po3MilleHoi Ha KP, ana cnnatn KnieHtom nnati Ha kopuctb baHky 3a
nocnyru, HajaHi OCTaHHIM BigNoBiAHO A0 [JoroBopy, Ta yTpUMaTH 3a3HayveHy naaTy 3rigHo 3 ditounmu Tapudamu banky,
B HaLliOHanbHiM BanTi 3 KOWTIB, OTPUMAHMX Bif MPOAAXY iHO3EMHOI BanoT, 6e3 3apaxyBaHHS LIEi KOMIiCiMHOI
BMHAropoam Ha 0yab-gKkuiA NOTOYHMM paxyHOK KnieHTa B HauioHanbHiM BantoTi. CymMa A0 CNMCAHHA NepepaxoBYETHCS
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baHKOM y HauioHanbHy BantoTy YKpaiHM 3a KypcOM KymiBAi-NpoAaxy iHO3eMHWX BaoT, BCTAHOBAEHMX baHkoM no
onepauigaMm 3 NNaTiXXKHUMKU KApTKaMM Ha AeHb TAKOr0 CMMCaHHS.

3.15. Y pa3i BusBneHHa KnieHTOM po36ixXHOCTEM MiX onepauiamMu/CyMol, 3a3HAYEHUMM Yy BUMMUCUI, 3 QAKTUYHO
BMKOHaHMMM/CcnnaveHmnmm, KnieHT 3060B'93aHMIA 40 KiHLA KaneHAapHOro Micsus, HaCcTynHOro 3a 3BiTHUM, iHPOpMYyBaTH
BaHk no cyTi BuABneHux po3bixHocTel. MNpu BigcyTHOCTI Bia KnieHTa npeTeHsilt 33 BUNUCKOM, abo HEOTPUMAHHI HUM
BUMWUCKM 3 BYAb-SKMX NPUYUH NPOTATOM MiCALSA, HACTYNMHOrO 3a 3BiTHMM, BOHA BBAXKAETLCA NiATBEPAXKEHO | NOAanbLUi
npeTeHsii 3a Heto baHkoM He npwuiiMatoTbes. CyMuU onepauiid, onpoTecToBaHMX Kni€HTOM, NOBEPTATbCS Ha paxyHOK
nicnsi NOBHOrO BPEry/t0BaHHS NMUTAHHSA 3 NPOTUIEXHOK CTOPOHOI - baHKOM, Wo npeacTaBuB onepawito 40 CinaTu.
3.16. Ha nigcrtaBi nnaTixxHOro oopyyeHHs KnieHta Ha nepepaxyBaHHs KOLUTIB, rPOLIOBi KOLWTK 3apaxoByOTbCS 6AHKOM
Ha KIK poBipeHnx ocib KnieHTa.

3.17. KIK Mae npaBo kopucTyBatUCa Tinbku [epxatenb kaptku. BukopuctanHa KIMK B Toprosiv Touui Ta B MYHKTI
BMAAYI FOTiBKM NOBMHHO 34iMCHIOBATUCS B NPUCYTHOCTI [lepxartens.

3.18. Tllpu 3picHeHHI KyniBni 4M opepxaHHi rotiBku B baHky nepcoHan o6cnyroByrouoi opradizauii Mae npaBo
BMMaraTu npes siBNeHHs nacnopta abo iHWOoro nocBig4yeHHs ocooum.

3.19. Y pasi srpatu/kpagixxkm KK T1a/abo popatkoux KIMK abo posronowerHi MIH-kogy LepxaTtenb 3060B’13aHMM
Bigpa3y nosigomutn npo ue baHk 3a tenedoHom (044) 593-10-20, 0-800-501-808 (be3kowToBHUIA No YKpaiHi) Ta
NOCTaBUTU KapTy B CTON-CMMUCOK. [TMCbMOBO MiATBEpAMTM BKa3aHi 0O6CTaBUHM Y CTPOK He Ni3Hile 3 (Tpbox) BaHKiBCbKMX
[HIB 3 MOMEHTY HafaHHA BiANOBILHOIO YCHOro NOBiAOMAEHHS. [TMCbMOBE NiATBEPLKEHHS MOXe BYTWM HanpaBneHe Ha
appecy baHky: M. Kuig, Byn. bopucorni6ebka, 5-A pekoMeHao0BaHUMM nUCTOM abo Moxe ByTM HagaHe H6e3nocepesHbo
KnienTom npwu BiaBiayBaHHI baHky.

3.20. Pusuk 36uTKiB BiA 3A4IMCHEHHS onepauii Ta MOBHY (iHAaHCOBY BiAMNOBIAANbHICTE 3a BCi onepauii, sKi
CYNpOBOAXKYIOTbCS aBTOpU3aLi€to Hece KnieHT 1o MOMeHTY noaaHHs Ao baHKy nMcbMOBOi 3asiBM Npo 610KYBaHHS KOLUTIB
Ha KP Ta 3a BCi onepaluii, aki He CynpoBOAXYHOTbCA aBTOpPM3aLii€lo, 0O MOMEHTY noctaHoBkM KIMK mo “cton-nuct”
nnaTixxHoi cuctemu. BnacHuk KP Bignosizae 3a Bci cymu no onepauiax 3 KIMK, gkuio BiH nepeaas ii CTOpoHHi ocobi abo
He nosigomnse baHk npo Te, wo KMK 3ary6neHo. JaHi npo Bci 3arybneni Ta BukpaneHi KMK 3aHocaTbesa B “cton-nuct'.
Mpu 3HaxomkeHHi KMK, aka 3aHeceHa B “cTon-nuct”, Aepxatens KMK nosuHeH HeraitHo nosigomMuTi npo ue baHk Ta
nosepHyTn KIK.

3.21. TMocTaHOBKa KapTOK Y “CTOM-NMUCT” NPOBOAMTLCA HA NiACTaBi NMCbMOBOI 3aaBM KnieHTa.

3.22. Y pasi BusBneHHsa BTpaTu KapTku Ta/abo MNIH-a abo oTpMMaHHS BiAOMOCTEN NpO iX HE3AKOHHE BMKOPWUCTAHHS,
abo akwwo 3 6yab-akux npuumH Kaptka He 6yna nosepHeHa ii epxatento 6aHkomaToMm, npu BusasneHHi KIK, paHiwe
3asBNeHOI 9K BTpayeHoi abo Takoi, Lo He3aKOHHO BUKOPUCTOBYETLCS, [lepxatenb KapTK1 MOBUHEH HEraiHO NOBIAOMUTH
npo ue baHk Ta noBepHyTM 3HaiaeHy abo 3BepHYTUCS C 3asBOK NPO GNOKYBAHHA KapTKW, WO BUKOPUCTOBYETbCS. Y
BMMAAKY BWMHUKHEHHS y [epxaTtens kapTku npobneMHMX CUTyauil MOMy Cnif HeranHo 3BepHytuca no badky 3a
Linofob0BMMM KOHTaKTHMMMK TenedpoHamu: (044) 593-10-20, 0-800-501-808 (6e3kOWTOBHUI B MexXax YKpaiHu 3i
CTauiOHapHUX TenleoHiB).

3.23. bBaHk He BignoBigae 3a BiAMOBY TpeTbOoi CTOPOHM NpuiHaTh KIK.

3.24. bBaHK He Hece BigNOBIAANbHOCTI 33 NiMITU Ta 06MexXeHHS Ha BuKopucTaHHs KIMK, BCTaHOBAEHI TPETHOK CTOPOHOH).
3.25. baHk He Hece BiANOBIAANBHOCTI 33 CUTYaLi, LLO 3HAXOAATHCS N03a MOr0 KOHTPONEM i NOB'A3aHi 3i 3609MuM B pobOTI
30BHILLHIX CMCTEM OMNaTU, PO3paxyHKiB, 06pobKM Ta nepefiayi JaHUX B MNATDKHUX CUCTEMAX.

3.26. baHK He Hece BifgNOBIAANBHOCTI, AKLLO YMOBM BCTAHOB/IEHHSA NiMITIB Ta 0OMEXEHb TPETLOI CTOPOHOK HAa CyMM
OTPMMaHH$ rOTiBKM B BaHKOMaTax (0LLHOPa30BO, NPOTArOM [HS, 3@ MiCsLb) MOXYTb Y Oyab-sKii Mipi KOHDNIKTYBaTH 3
iHTepecamu [epxatens KapTku.

3.27. Y pasi BiamMoBM KnieHTa BiA OTpMMaHHA noBigoMneHb baHky npo 3aiicHeHi onepauii 3 BukopuctaHHam KIK
KnieHTa, baHk He Hece BignoBiganbHOCTI 32 36MTKKM KnieHTa Bif 34iIMCHEHHS TaKMX onepaLin.

3.28. Y pasi BMSBNEHHS LlAXpalCbKMX onepaLlii, BignoBigHO A0 KPUMiHANbHOrO Ta LMBINbHOMO 3aKOHOAABCTBA
YKpaiHu, BignNoBiAaNbHICTb 3@ MOX/IMBE LIaxXpaicbke ii BUKOPUCTaHHA Hece 0Coba, Lo BUSBNEHA BNPOAOBX CNiaCTBa
NPUYETHOK [0 3AIMCHEHHS LWaxpanucbKMx onepauin, abo KieHT, gkwo 3rigHo 3 [lpaBunamMu NNaTixXHUX CUCTEM
(diHaHCOBa BiAMNOBIAANBHICTb 33 Waxpancbki onepawii He Moxe 6yTM NepeHeceHa Ha CTOPOHY, Wo 0hOpMUIA HE3AKOHHY
onepadito.
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4. BUKOPUCTAHHSA CUCTEMM ENNEKTPOHOIO OBC/TYTOBYBAHHSA

4.1. 3 MeToI0 3LiMCHEHHS enekTpOoHHO 06cnyroByBaHHs PaxyHkiB, baHk Hapae KnieHTy goctyn no Cucrtemu.

4.2. 3 MOMeHTy nofaHHs y nucbMoBin dopmi Ceptudikaty Bigkputoro kntoya ELM y cucrtemi  «lHTepHeT-KnieHT-
Bank» (Jomatok 3), Ha niactasi nignucanoro [dorosopy CtopoHamwu, onepauii no paxyHkax KnieHta OyayTb
BMKOHYBaTMCb Ha niactasi EMM, wo rotytotbca KnieHTom Ta nepepatotbcs Cuctemoro y baHk.

4.3, Tpu nigkntodeHHi po Cuctemu, baHk HanawToBye nocnyry IP-dinbTpauisa 3 HagaHHAM focTyny Tinbku 3 IP-appec
npoBanaepiB, WO po3MilleHi Ha TepuTopii Ykpainu. [ins BigkntoueHHs IP-dinbTpauii, KnieHT noBuHeH nogat 3asBy Ha
BiAK/MOYEHHS pocTyny Ao cucteMu «lHTepHeT-KnieHT-bank» 3 BukopuctanHam IP-dinbTpauii (Qomatok 7), a ong
NMOBTOPHOrO MigKAtoYeHHs fo nocnyru IP-dinbTpauis, KnieHT noBMHeH nogaTtv 3asBy Ha AOCTYN 4O CMCTEMM «IHTEpHeT-
Knient-baHk» 3 BUKopucTaHHam IP-dinbtpauii (doaaTok 6).

4.4, KnieHT popy4ae baHKy BUKOHYBATU QiHAHCOBI onepaLii Mo Moro paxyHkaM, Bigkputum B baHky, Ha niactasi EM/,
oTpuMmaHmx baHkom no CucteMi Ta 3aBipeHux 3apeectpoBaHumu B banky ELI oci6, wo mawTb npaso nignucy
pO3paxXyHKOBMX AOKYMEHTIB.

4.5. baHk npuimMae Ha cebe 060B’A3KM MO NOTOYHOMY 06CNyroByBaHHIO KnieHTa 3 BUKOPUCTAHHAM CucTeMu, a came:
NpuiMae Ta BUKOHYE fopyvyeHHs KnieHTa, odbopmneHi BignoBigHo no sumor [orosopy, [pasun pobotn B Cuctemi Ta
HOPMATMBHO — MPaBOBMX LOKYMeHTiB HauioHanbHoro 6aHky Ykpainu, y surnaai EMM, Ha 34ificHeHHS onepauin no
paxyHkaM KnieHTa, nepefnae KnieHTy BUNMCKM NO MOro paxyHkam y surnsai EL, Tekcrosi EL, iHdopMauiviHy Ta LOBiAKOBY
iHpopMaLito.

4.6. ENJ B iHO3eMHii BantoTi abo 6aHKIBCbKMX MeTanax, 3asBu Npo Kynieato abo npojax iHo3eMHOoi BantoTM abo
H6aHKiBCbKMX MeTaniB MoXyTb 6yTh odopmneHi Ta nogasatncs Knientom go bauky y dopwmi EML nuwe B HacTynHUx
BMNAAKaX:

v' nepepaxyBaHHA KOLWTiB a60 6aHKIBCbKMX METaiB 3 MOTOYHOro paxyHKy KnieHTa Ha noralieHHa 3a6oproBaHoCTi
3a KpeauToMm, HagaHuM baHkom KnieHToBi;

v npopaxy iHO3eMHoi BantoTh abo 6aHKiBCbKMX METaniB Ha MiXK6aHKiBCbKOMY BaflOTHOMY PUHKY YKpaiHu;

v/ KyniBni iHO3eMHOi BanoTM abo H6aHKIBCbKMX METaNiB Ha MixXOaHKIBCbKOMY BaslOTHOMY PUHKY YKpaiHu, 3asBu
npo KyniBAt iHO3EMHOI BaNOTVM NPUMMAETbCS [0 BUKOHAHHS AnLe nicns nogaHHa KnieHTom fo baHKy fOKYMEHTIB, SKi €
NiACTaBO 4S8 KyniBAi iHO3eMHOI BanoTy;

v\ 3[iACHEHHA Nepekasy KOLWTiB B iHO3EeMHIit BantoTi abo 6aHKIBCbKMX MEeTasiB Ha KOPUCTb KiHLEBOro oepyXyBaya
KowTiB abo 6aHKiBCbKMX MeTaniB. NnaTixkHe LOpPYyYEHHS B iIHO3EMHIM BantoTi abo BaHKIBCbKMX MeTanax NpUMMAETbCS A0
BMKOHAHHA Nivwe nicng nofaHHa KnieHToM o baHvky gokyMmeHTiB, nepeabavyeHnx HOpMaMu YMHHOMO 3aKOHOAABCTBA
YKpaiHM Ta HOPMaTMBHO-MPABOBMX aKTiB HauioHanbHOro 6aHky YkpaiHu, aKi NigTBEpAXYHOTb 3aKOHHICTb 34iIMCHEHHS
nnatexy. [OKyMeHTH, SKi MiATBEpPAXYITb 3aKOHHICTb 34IMCHEHHS NNATEXY, MOXYTb He HagaBaTucs, akwo Kniewt
30IMACHI0E Mepeka3s y Mexax YKpaiHW i3 CBOiX paxyHKiB Ha TaKi Lini: MONOBHEHHS CBOr0 MOTOYHOro (KapTKOBOrO),
BKI1AAHOMO (0en03UTHOr0) paxyHKiB; MOralleHHs KpeamTy.

4.7. o nocnyr, 9ki Moxe baHk HagaBaTi KnieHTy kopuctyBady CucteMu, 3a Moro 3asiBoto, Hanexarb:

47.1. - «IP-dinbTpauia», Wo A03BONASE 0OMEXNUTM [OCTYN KNIEHTIB 3aa4aHUMK |P-agpecamu Tinbku 3 BU3HaYeHux IP-
appec abo yiTko BKasaHoi rpynu IP-agpec Ta/abo no3sonse Bxia nvwe 3 IP-agpec ykpaiHcbkux nposangepis. (JoaaTtok
6);

4.7.2. 3rigHO 3 pitounmu Tapudamm banky, BaHk 3abe3neuye KnieHTa NpuUCTPOEM Afig 3aXMCTYy HOCIIB KJIHOYOBOI
iHpopmaluii - USB-TokeHoM B CUCTEMI, KM peKOMEHL0BAaHO BMKOPUCTOBYBATM AN1S FeHepaLii 0COOUCTUX CEKPETHUX
knatodis ELLIT;

4.7.3. «baratodakTopHa aBTeHTMQiKalig» (npouefypa BCTAaHOBMEHHS aBTEHTUYHOCTI KOpPWUCTYBaya Npu BXOAI A0
CuctemMu 3a [ONOMOroK0 BBEAEHHS OLHOPA30BOro WeCTU3HAYHOro Naponk A0 CreuianbHOro 40AATKOBOro Mons, aKuin
HanpaBnseTbCs y BUrNaai SMS-noBigoMneHHs Ha BKa3aHWM KNiEHTOM HOMep MobinbHoro TenedoHy i Mae obMexeHui
TepMiH aii -3 xB.) (JoaaTok 5a);

4.7.4. «nigTBEpOKEHHS MNNaTXXKHUX [OKYMEHTIB OLHOPAa30BMM Maponem» (Npoueaypa BBEAEHHS O4HOPA30BOro
LIeCTU3HAYHOro NAapoNo Ha NEeBHi MaaTeXxi Bif, 3a3Ha4yeHoi KNIEHTOM CyMU A0 CnewianbHOro A0AaTKOBOro Mons, KUn
HanpaBnseTbCs y BUrNaai SMS-noBifoMIEeHHs Ha BKa3aHWI KNIEHTOM HOMep MobBiNbHOro TenedoHy i Mae obMexeHui
TepMiH aii -3 xB.) (JoaaTok 5a);

14



4.7.5. «niaTBEpOXXEHHS NNATKHUX LOKYMEHTIB 3 ypaxyBaHHAM LOBiAHMKA AOBipeHUX OTpMMyBadiBy» (JoaaTtok 5a);
4.7.6. «OTpUMaHHS iHPopMauii Npo CTaH paxyHKy y Buraaai SMS — nosifoMneHHs, 3a LONOMorow 3acobis MobinbHOro
3B’13KY / NOLUTOBOr0 €N1eKTPOHHOr0 NOBIAOMEHHS Ha e-mail» ([Jlooamok 5a).
4.8. Y pasi 3aificHeHHs onepauii 3a gonoMoroto Cuctemmn 6e3 3aCTOCYBaHHS NPUCTPOIO A1t 3AXUCTY HOCITB KNHOUYOBOI
iHpopmauii USB-TokeH, KnieHT BMKOpPUCTOBYE:
4.8.1. nocnyry, Bu3HauveHy n.n. 4.7.1 n. 4.7. uux MpaBun. MakcManbHWiA CTPOK fii cepTudikaTy B LbOMY BUNAAKY 6
(wicTp) Micauis;
4.8.2. nocnyru 3a yMOBM OQHOYACHOIO BUKOPWUCTaHHS, BU3HAueHi n.n. 4.7.3. 1a 4.7.4. n.4.7. unx Mpasun. MakcMmanbHuin
CTPOK Aii cepTudikaTy B LbOMY BUNaAKY 12 (4BaHaguUATb) Micsuis.

4.9. Y pasi 3aiicHeHHs onepauii 3a gonoMorod CUCTeMM 3 BUKOPWMCTAHHAM 3axMLLEHUX HOCIIB iHpopMauii USB-
TOKEHiB MaKCMMasbHUI CTPOK Aii cepTudikaty 12 ( ABaHapuaTh) Micsuis. [Npy yMOBI 0fHOYACHOrO BUKOPUCTaHHS NOCAYr
BM3HauyeHux n.n. 4.7.3 1a 4.7.4. n.4.7 umx lNpaeun, CTpok Aii cepTudikaTty cTaHOBUTL 24 (ABAALATb YOTUPH) MicAaL.
4.10. KnieHT Hece BiANOBIZANbHICTb 33 HaneXxHe OPOpPMNEHHS, AOCTOBIPHICTb Ta BiAMOBIAHICTD BMMOraM YMHHOIO
33aKOHOAABCTBA MNaTiXXHWUX AOKYMEHTIB, HaficnaHux baHKy 00 BUKOHaHHS 3a gonoMoro Cucremu.
4.11. BbaHK NpuiiMaE eNeKTPOHHI NNATiXKHI LOPYYEHHS B HALLIOHANbHIM BaNOTi Ta NPOBOAMTD iX MPOTAroM onepaLiiHoro
yacy 3rigHo lMpaeun (JopaTkun 4a Ta 46). [naTixkHi AOpPY4YEeHHS B iHO3EMHIM BantTi BUKOHYHTLCS B MEXaX CTPOKY,
norogxeHoro 3 KnieHtoMm. Llei cTpok 3a3HavaeTbes KnieHTom y rpadi "JOnNoMiKHI pekBi3uT1" NNaTi>KHOro AOpYyYeHHs B
iHO3eMHiW BantoTi. SKWO TaKWMM CTPOK 3a3HayeHWi, TO baHK BMKOHYE MNATIXKHI JOPYYEHHS B iHO3EMHIiW BantoTi B
nepenbayeHi CTPOKM, ane He paHiwe AHS BaNIOTYBaHHS, SKMIM YCTAHOBNOETbCA baHKOM. 3a8BM Npo KyniBAk iHO3EMHOI
BaNOTM abo OaHKIBCbKMX MeTaniB NpuiMatoTbCst BaHKOM A0 BMKOHaHHA npoTtarom 30 AHiB, NOYMHAKYM 3 OHSA iX
odOpMeHHS, 3a8BM NPO NPOAAX IHO3EMHOI BanoTK (BiNbHUIA Npoaax) abo 6aHKiBCbkMX MeTanis - npotsarom 30 AOHiB,
NMOYMHAKUM 3 AHS iX 0DOPMIEHHS (BeHb OPOPMAEHHS HEe BPaXOBYETHCA).
4.12. Ha niagctaBi BUNMUCOK 3 paxyHKiB, AKi HaaxoasaTb 3 baHky, KnieHT KOHTPONOE BipHiCTb BUKOHAHHS BaHkoM iioro
[OpyYeHb.
4.13. Ycionepauii 3a EM[ npoToKonoooTLCA BiANOBIAHO pernaMeHTy, BCTaHOBNeHOMY baHkoM. [TpoTokonu onepauiit €
[OKYMEHTAMM, WO NiATBEPAXKYIOTb HAsSIBHICTb Ta NPABOMIpHICTb NiaTexiB.
4.14. JloroBip He BiAMIHSE NNATIXXHUX JOPYYEHD, WO 06pobNFIOTLCS B YCTAHOBNEHOMY NOPAAKY, Y BUNAAKAX:

v/ BigMOBM 3ac06iB KOMYHiKaLii;

v' BiAMOBM 3aco6iB 06UMCIOBaNbHOI TEXHIKM 9K KnieHTa, Tak i baHka.
4.15. TlpoBeneHHs BCiX NMOTOYHWMX Onepauii Ta OTpMMAHHA BCi€i iHpopmauii no Cuctemi 3aiMcH0ETbCS KnieHTOM B
peXxuMi OHNalH 3a AOMOMOro Mepexi IHTepHeT mig Yac ceaHciB 3B'a3Ky 3 baHkoMm iHTepHeT kaHanom. pu Lbomy
npoTokon nepepavi iHdopmauii B Cuctemi enekTpoHHoro obcnyroByBaHHs «IHTepHeT — KnieHT — baHk» € https, wo €
MiXXHapOAHWM CTaHAAPTOM.
4.16. Bci poBigHuku, wabnoum ENM, EMNM nicng ix 36epexeHHs, a TakoX BUNMCKM Ta Byab-g9Ka iHWa iHPopMaLis B
CucteMi 3HaxopaTbca B baHky Ta pocTynHi aAns pobotu KnieHTy Tinbku Nif 4ac NpoBeAeHHS aBTOPU30BAHMX CEAHCIB
3B’a3Ky 3 baHKOM yepe3 Mepexy |HTepHeT.
4.17. Tpuiowm ENA Big KnieHTa 34icHI0ETbCS BAaHKOM MOCTiIMHO B aBTOMATU30BaHOMY PEXMUMI.
baHK 34iMCHIOE CMMCAHHS FPOLWOBMX KOWTIB 3 NOTOYHOIO paxyHKy KnieHTa 3rigHO AOKYMEHTIB, gKi Haginwnun o baHky
no Cucremi no 16-00 B TOM e AeHb, a Ti, Wo Haginwnam nicns 16-00 - Ha HAacTynHMIA 6aHKiBCbKMIM AeHb. Po3paxyHku 3a
NNaTiXXHUMK OOKyMeHTamMu KnieHTa, Wwo Haginwnm no CUcTeMi B MATHULIO Ta NEPeaCcBATKOBUMU OHAMM 34iMCHIOKOTLCS
fo 15-45; a 7i wo Haginwnu nicng 15-45 - Ha HacTynHui BaHKiBCbKMIA AeHb. INpu 3MiHI pexmMmy 06CcnyroByBaHHS
BiAMOBIAHO 3MIHIOETLCS YaC NpPUMOMY AOKyMeHTIB. KnieHT dpopMye Ta nepenae B bank EMN[ HeobxigHoro suay. Micns
oTpuMaHHs ENJ baxk 3aiicHI0E Moro nepesipky Ta npuiimac EMJM a0 BUKOHAHHS.
MpuunHamu gns BigMoBM Big BUKOHAHHSA bankom ENMM KnieHTa €:

v BipcyTHicTb B EMN[ 3apeectpoBaHoro ELLM KnieHTa;

v HeBipHi abo HenoBHi peksisutu EMNM;

v' HepocTaya iHdopMauii Ta HeobXiAHMX OOKYMEHTIB Mo onepauii, Wo 34ilMcHI0ETbCA KnieHToM, y BMNamkax,
nepenbayeHmx Ait04MM 3aKOHOLABCTBOM;

v/ MopylUeHHs AilYoro 3aKoHOLABCTBA, HOPMaTMBHMX LOKyMeHTiB HBY abo baHky, BuMor Lorosopy Ta Mpasun.
[na BigknukaHHg nepenaHoro B bank EMNMI KnieHT popMye knonotaHHs Ha BigknukaHHa EM/, ske baHk npuiMace Tinbku
B TOMY BUMAAKy, kwo EM[ He BUKOHaHMI A0 LbOro Yacy Ta baHK Ma€ TEXHONOriYHY 3MOry BiAMIHUTU MOr0 BUKOHAHHS.
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4.18. KnieHT He Ma€ npaBa BHOCMTM Oyab-9Ki 3MiHM Yy HagaHe MOMYy nporpaMHe 3abesnevyeHHs abo L0 KOMMNeKcy
[OKyMeHTaUii 6e3 NMCbMOBOro MOrofXeHHs baHky. 3apakeHHs nporpaMHMMKM “Bipycamu” abo MOpYyLIEHHS LiNicHOCTI
NporpamMHoro 3abesneyeHHs B HACNiAOK HeabanbCcTBa ab0 HEKOMMNETEHTHOCTI BiANOBIAANbHMX CMiBPO6ITHMKIB KnieHTa,
BBAXAETbCS NOPYLIEHHAM LiET YMOBMU.
4.19. CTOpOoHM BCTaHOBNIOWTb, WO HafaHi KnieHTy 3rigHo  [loroBopy Ta [paBun nporpaMHo-TexHi4Hi 3acobu Ta
[PYKOBaHI MaTepianu po3rnafatTbCcs 9K CEKPETHI Ta ix cyBope 36epexeHHs MOBUMHHO OyTW 3abe3neyeHe B AOCTaTHi
Mipi. B 3B’3Ky 3 UMM, BCi NOCafoBi 0cobu KnieHTa, aKi MatOTb A0 HMX AOCTYM, NOBUHHI NOBOAUTUCH 3 HUMM HANEXHUM
YMHOM Ta YTPUMYBATUCH Bif, iX pO3ronolweHHs abo KonitoBaHHA y Byab-9KOMy BUINSA.
4.20. baHK MOXe MpPOBOAMTM 3aMiHY NPOrpamMHOro 3abesneyvyeHHs Ta IHCTPYKTMBHWMX MaTepianiB npu 36iNblWeHHi
KinbkocTi iHpopMauii. 3aMiHa NpoBOAUTLCS NNAHOBO, B 3a34aneriab norogxkeHi 3 KnieHToM TepMiHu.
4.21. baHk 3abe3neyvye onepaTMBHE PO3'SICHEHHS Ta KOHCYNbTALii 3 NMTaHb, MOB'A3aHMX 3 ekcnyaTauieto Cuctemu.
4.22. KnieHT cnnavye nnaTy 3a CynpoBij Ta po3paxyHKOBO - kacoBe 06cnyroByBaHHS CUCTEMU 3 MOMEHTY KOPUCTYBAHHS
nporpamMHmM 3abesneyeHHsaMm, 3rigHo 3 Tapudamm baHky.
4.23. Ha BukoHaHHs n.4.6.-4.7. Npasun KnieHT gopyyae baHky caMOCTiHO 34iMCHIOBATU Nepekas (CMMCaHHS) KOLWTIB 3
paxyHky (-iB) KnieHTa Ha onnaty BiAnoBiAHMX A0AATKOBMX Nocayr baHky, B po3Mipi Ta CTPOKW, BU3HaYeHi Tapudamm
baHky.
4.24. Ha BukoHaHHS n.6.3.14. MMpasun KnieHT gopyya€e baHKy caMOCTIMHO 34iACHIOBAaTM Nepekas (CMMCAHHS) KOLWTIB 3
paxyHky (-iB) KnieHTa Ha onnaty aboHeHTCbKOi nnatu 3a obcnyroByBaHHsa B CucTeMi Ta BignoBigHUX nocnyr baHky, B
poO3Mipi Ta CTPOKM, BU3HAYeHi Tapudamu baHky.
MNpw 3aboproBaHoOCTi oNnaTH 3a KOpUCTYBaHHA CMCTEMOO NpOTAroM 2-x Micsuis, baHk Bigkntouae KnieHTa Big cuctemu
€NeKTPOHHOro 06cnyroByBaHHS "IHTepHeT-KnieHT-baHK" Ta NpUNUHSE HagaHHA NOCAYr, BU3Ha4YeHUX ymoBaMu [loroBopy
Ta [Mpasun.

5. MPABWJIA IHOOPMALLIMHOI BE3MEKU

5.1. [Onga 3abe3nedyeHHs 6e3neyHoi poboTn B CUCTEMi peKOMEHA0BAHO AOTPUMYBATUCh HACTYMHUX NPABUA:

v/ yTpPMMYBAaTUCb BiJ, BUKOPUCTaHHSA KOMM'IOTEPA, 3 AKOrO BUKOHYETLCA poboTa B CucTeMi Anga possar Ta cepdiHry
B MepeXxi |[HTepHeT;

v BCTAHOBMTM aHTUBIpYyCHe MporpaMHe 3abe3neyeHHs, peryasipHo NMOHOBMOBATM aHTUBIpYCHY 6a3y Ta MOCTiiMHO
NpOBOAWTU NEPEBIPKY CUCTEMU HA HANBHICTb BiPYCiB Ta WNUIYHCbKMX NporpaM (TposHiB, Kennorepis Ta T.M.);

v’ 0B6MeXUTH LOCTYN [0 KOMM'OTEPA CTOPOHHIX OCi6, SIK hi3UUYHMIA, TaK | MepexXeBMUii;

v\ He TpUMaTh 0CoBMCTi (CeKpeTHi) KUl B AMPEKTOPIAX XOPCTKOro AMCKY KOMM'tOTepa, a TifibkM Ha 30BHILUHIX
Hociax (USB dnew Hakonuyysadi, USB-TokeHM) Ta 3abe3neunTu ix HadiliHe 36epiraHHs;

v\ NS YHEMOXJIMBNEHHS BUKPaLEHHS (KOMitOBAaHHS) CEKPETHOro Kitova peKoMeHLYeEMO BMKopucToByBaTM USB-
TOKEH;

v nicng 3akiHYeHHs po6oTh 3 CucTeMoto 060B’I3KOBO BMIAMaTH 30BHILWHI Hocii (USB dnew HakonuyyBayi, USB-
TOKEHM) 3 CEKPETHMMMU KITHOYaMM C CUCTEMHOTO 610Ky KOMITH0TEpa;

v/ He po3rosowyBaTy Naponi JOCTyMny A0 CEKPETHMUX KIOYiB, HE 3aMMCyBaTH iX Ta He 36epiraTu pa3oM 3 HOCIiEM
KKYO0BOI iHpOpMaLi;

v BCTaQHOB/OBATM NOHOB/IEHHS Ge3neku onepawiiHoi cucTeMu (6axkaHo B aBTOMATUYHOMY PEXMUMI);

v/ HanawTyBaT ornanay Mepexi IHTepHeT, a caMe 3a6OpPOHWUTM: aBTOMaTUYHE 3aBaHTaXXeHHs dainiB 3 Mepexi
IHTEpHeT, aBTOMaTUYHUI 3anycK danniB 3 Mepexi IHTepHeT, 3aBaHTaXXeHHS He NianMcaHux enemeHTiB ActiveX;

v/ He npaloBaTh Ha KOMM'lOTepi 3 NpaBaMu agMiHicTpaTopa;

v/ 'y Bunagky KoMmnpoMmeTauii abo cnpobu KoMMpoMeTauii CEeKpeTHMX KouyiB abo KOMM'OTEpPa, 3BiNIbHEHHS
BiANOBiganbHOro cniBpobitHuka abo IT cneuianicta KnieHTa, kMt MaB AOCTYN A0 BKAa3aHOro KOMN'toTepa abo cekpeTHUxX
K/oYiB He0bXigHO TepMiHOBO noBigomMuTM baHk ons 3abnokyeaHHs kntodiB ELLM, 3reHepyBaTv Ta 3apeecTpyBat HOBI
kntoui ELLIMT;

v' npu 6yab-aKii nigospi woao komnpomertadii Cuctemu um knrodis ELIM - HeobxiaHO TepMiHOBO NOBiAOMUTH BaHK
g 3abnokyBaHHs kntoviB ELLM Ta 3reHepyBaTh Ta 3apeecTpyBati HOBI kntoui ELLTT;

v\ YBaHO C/iAKYBaTM 3a NOBIAOMIEHHAMM, WO BMBOAATLCA HAa MOHITOp KoMm'ioTepa npu poboTi B Cuctemi. Y
BMNAaAKy HEeBIAMNOBIAHOCTI iX TMM, SKi BUBOASTLCA 3a3BMYai - nosigomMutn baHk. MNpuknagom HesignoBiAHOCTI Moxe
CNYyryBaTW: HETUMNOBE BIiKHO 3 iHWMM JIOrOTMMNOM, Npu BMOOpI KNOYa He Bif0DOpPaXKAETbCS HA3Ba K4, MPOXAHHS
BCTQHOBMUTM Nif03pine nporpamHe 3abesneyeHHs, ToLwo;
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v" npu po6oTi Yepes caiT CucTeMu 3BepTaiTe yBary Ha agpecy caiTy. BoHa NMoBMHHA MOYMHATUCH Ha https - wWwo
CBiAYUTb NPO 3aXMULLEHE 3'EQHAHHS;

3actepexxeHHs: baHK HiKOnM He 3AIMCHIOE PO3CUMKY €NEeKTPOHHMUX JIUCTIB 3 NPOXAHHAM HaAaTU KOHQiAeHUiNHY
iHdopmaluito (naponi, #OCTYN A0 CEKPETHUX (0COBUCTUX) KNTIOUiB, TOWWLO) a60 TaKuMX, WO MiCTATb KOMM'IOTEPHI NPOrpamMm.
5.2.  PekomeHAaLii N0 CTBOPEHHIO HaAIMHMX (CTIMKMX) Naponis
MNpw BUGOpPiI Napons KopucTyBayeBi HEOOXiAHO KepyBaTUCS 3aNPONOHOBAHMMU NPaBUIaMMU:

v/ He BUKOPUCTOBYBATM aTpMOYTH KOPUCTYBaYa - iMeHa i Npi3BuLLA KOPUCTYBaYiB, NaM'aTHI AaTH i Byab-AKY iHWY
[OCSHKHY iHdopMauio (Hanpuknaa, Homepu TenedoHiB, agpecu | ToMy nodibHe);

v/ 3a60poHeHO BMKOPUCTaHHA KoMBiHaLii cuMBoniB/3HakiB 3 knasiweto Ctrl;

v/ [OBXWHa Napons NOBMHHA CKNaaaTi He MeHwwe 8 CMMBONIB;

v/ naponb MOBMHEH MiCTUTM HE MEHW 3-X 3 4-X HaCTyMHUX CMMBOMIB — BEeNMKi, ManeHbKi nitepu, umndpwu,
CNeucMMBONY;

v' naponb ons astopu3sauii B CUCTEMi peKOMEHAOBAHO 3MiHIOBATM He pifLle Hix KOXHi 30 KaneHaapHUX AHIB.

OfMH 3 MOXIMBUX BapiaHTiB (NpUKNaaiB) BUOOPY Naponsi: CKNafiTb CMMCOK NPOCTUX CNiB, HAMPUKNAL, KBITKa, apKyLu,
pyyka i Tak pani Bubepitb nepwi Tpu GYKBM i 3aranbHy KinbKicTb BYKB B cnoBax; 06'eqHaiTe OTpUMaHi pe3ynbTaTu,
LOfaiTe 0aHY umMbpy i oauH i3 cneuianbHux cumeonie ("&{([-_@)]1$*% i/ ;., 2+-=) i 3p0o6iTb 0AHY 3 BYKB BENMKOIO; NpH
3MiHi Mapons BUKOPWUCTOBYMTE NpUBeAEeHi pekoMeHAauii 3 iHWKWM HabopoM cnis. Mpuknaa: abnyko, rpywa i HabepiTb ix
B JIaTMHCbKOMY pETiCTpi.

YBara! He BukopuctoByiiTe K naponb HaBeAeHi npuknagu! be3yMOBHO, 4N CTBOpPEHHS NApoONs MOXYTb
BMKOPMCTOBYBATUCA iHWI METOAM CTBOPEHHSA HAAIMHOrO napons, ane BMOpaHMit Mmaponb He Mae Oytn cnabkiwe
3anponoHOBAHOI Mipu CTIKOCTI.

YBara! Mam'araiiTte, wWwWo Hi 3a AKMx 06cTaBMH Baw naponb He Mae 6yTn BiaOMMI4 TpeTiM ocobam, HiIXTO He Ma€ nNpaBa
BMMaraTtu Big Bac po3kputTa napons, HaBiTb CNiBpo6iTHUKK BaHKy.

5.3.  BuKopuCTaHHS NpUCTPOIO 3aXMCTY HOCIiB KNto4oBoi iHpopMauii «USB-TokeH» B Cuctemi (dopatok 5).

PekomeHnoBaHo KnieHTy BukopuctoByBati USB-TokeH ons reHepauii ocobuctmx kntouis ELLM.

USB-TokeH reHepye ocobuCTi Ktoui ycepeauHi cebe, 3abesneuye ix 3axuweHe 36epiraHHs i dopmye ELIM nig
€NeKTPOHHWMU OOKYMeHTaMu ycepeamHi npuctpoto srigHo JCTY 4145,

MinTpumka USB-TokeHiB 3abe3neyeHa Ans BCbOro CnekTpy HacTinbHUx nnatdopm - Windows, Linux i Mac OS X.
Pobota USB-TokeHiB NiATPUMYETLCS 338 OCHOBHMMM KaHanaMun o0b6cayroByBaHHs KOpNOpaTUBHUX KNieHTIB Cuctemu.

Y ogHomy USB-TokeHi Moxe 36epiratnca oo 64-x ocobuctmux knwdis. Moxnuee 36epiraHHg ocobuctux kntouis ELLM
BiANOBIAANbHMX CNiBPOBITHMKIB KOPNOPATUBHUX KNIEHTIB.

3abe3neuyeTbca ogHOYacHa poboTa Bigpasy 3 AeKinbkoma nigknyeHumu oo komn'totepa USB-TokeHamu.,

5.4. BukopwuctaHHs cepsicy IP — dinbTpauis. MigknoveHHs/BuknoveHHs cepsicy IP - dinbTpauis.

Y Cucrtemy BOYyOOBaHMI MexaHi3M 0OMeXeHHS [OCTYny KNieHTIB 3agaHmMMm IP-agpecamu. [1ng nocuneHHs 3axoais
6e3nekn B pasi NOCTiNHOI pobOTM 3 OAHUX POBOUYMX MiCUb PEKOMEHAYETbCA MigknouuTu cepsic "IP-dinbTpauis’ B
Cuctemi. [laHnM MexaHi3M 0bMexeHHs goctyny no IP-agpecax € iHAMBIAYanbHUM AN KOXKHOro KnieHTa i HanawToBYETHCA
CniBpobiTHMKOM BbaHKy 3a NMCbMOBOIO 3a9BOK K/iEHTA 3 3a3Ha4YeHHAM nepeniky IP-agpec komn'totepi KnieHTa, 3 akmnx
34iMCHIOBAaTMMETLCS NigkNtoyYeHHs ao Cuctemu. Jkwo cnpoba BXoa4y B aBTOMaTHM30BaHe poboye Micue 34iACHI0ETbCS i3
He 3agaHoi IP-aapecy, BUOAETbCS NOBIAOMIEHHS NPO NOMMIKY «[lOCTyn 3a60pOHEHUIt», BXif, B aBTOMaTM30BaHe poboye
MiCLLle HEeMOXTUBUN.

ICHYE MOXNMBICTb HanawWwTyBaHHA 06MexeHHs1 Bxogy B CMCTEMY, BUKOPUCTOBYHOYM HACTYNHI IP-dinbTpu:

Y Bxia nuwe 3 IP-agpec ykpaiHCbKMX NpoBanaepiB. 3aCTOCOBYETbCA AN obMexeHHs poctyny no Cucrtemu 3 IP- agpec
3apy6iXXHUX NpoBanaepiB, OCKiINbKM JOCUTb YacTo 3 uux IP-agpec 34iMCHIOETHCS HECAHKLIIOHOBAHMI BXig B Cuctemy.

Y Bxig nuwe i3 3apaHux IP-agpec (iHouBigyanbHui cnucok IP-appec, 3 9KMX A03BONEHO MpaLoBaTM BKA3aHOMY
knienTosi). MNepenik IP-anpec Hapae KnieHT.

Skwo KnieHT BukopuctoBye ana poctyny no Cucremu IP- agpecu iHozemMHux nposanaepis (byBa€ 3a KOpAOHOM, Ae
BMKOPUCTOBYE Ang goctyny o Cucremu MicueBi iHTEpHET - Mepexi), To HeobxigHO HapaTH B baHK 3a9By Ha BiAK/IOYEHHS
poctyny no cuctemu «lHTepHeT-KnieHT-baHk» 3 BUKopucTaHHsam "IP-dinbTpauia” (Jopatok 7).

YBara! PekoMeHAy€eTbCA YTOUHIOBATH i Morogxyeatu nepenik IP-aapec i3 cnyx60t0 TexHiuHOi niaTpuMKn BaHky.
fAKWo BUKOPUCTOBYETbCA Benukuit nepenik IP-agpec abo IP-agpeca nocTiiHO MiHSIETbCA B paMKax AianasoHy, TO
peKoMeHAYyeMO BKa3yBaTH gianasoH IP-agpec 3a ;onomMoro Macku Mepexi. 3asBa Ang akTMBaLii cepBicy nianucyeTbcs
0co6amu, yNnoBHOBaXEHMMM Ha NiANUCAHHS AOroBopiB 3i cTopoHu KnieHTa.

YBara! KnieHT 3060B'a3aHuii 03HallOMUTU BCiX CBOIX CMiBPOGITHMKIB, WO MalTb NpaBo Ha po6oTy B Cucremi 3
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yMoBaMM1 06MeXXeHOoro AoCTyny 3 BKasaHMX po6ouMX CTaHLil (koMn'loTepiB) i Hece MOBHY BiANOBIAANbHICTb 3a L.

6. TPABA |1 OBOB'13KM CTOPIH

6.1. baHk Ma€ npaBo:
6.1.1. Bwmaratu Big KnieHTa HapaHHS LOKYMEHTIB, HEODXiAHUX ANS BiAKPUTTS BiAMNOBILHOIO PaxyHKYy Ta NPOBELEHHS
onepaui No HboMy. BiAMOBUTU Yy NpOBeAEHHI pO3paxyHKOBMX Ta KACOBMX OnepaLiv Nnpu HassBHOCTI $aKTiB, WO CBigYaTh
Npo nopyweHHs KNi€eHTOM YMHHOrO 3aKOHOAABCTBA YKpaiHW, HOPMATUBHUX LOKYMEHTIB HauioHanbHOro 6aHky Ykpainu
Ta yMOB [Jorosopy, a Takox BUMOT LW,040 0OPMIEHHS PO3PaxyHKOBUX (KACOBMX) AOKYMEHTIB Ta CTPOKIB iX NOAAHHS A0
baHky. B pasi BiamMoBM B nianucaHHi [lorosopy baHk 3anuwuae 3a co60t0 NpaBo He KOMEHTYBATU CBOMO PilLIEHHS.
6.1.2. 3pifcHIOBaTM NpUMyCcOBe Ta AOrOBipHE CMNMCAHHA KOWTIB 3 paxyHKy KnieHTa y Bunagkax, nepenbayveHux
[orosopoM, iHWWMMK [0roBopamu, yknafeHumu 3 badkom, lNpaBunamu Ta 3aranbHUMKM YMOBAMWM KOMMIEKCHOIO
6aHKiBCbKOro 06CyroByBaHHS Ta YAHHMUM 3aKOHOAABCTBOM YKpaiHM.
6.1.3. 3aifcHIOBATV JOroBipHE CMMCAHHS 3 paxyHKy (-iB) Ha KOpUCTb baHKy B T.4. HA paxyHKu 06iKy 3aboproBaHoCTi
Knienta nepen baHkoM Ta/abo Ha paxyHku 06CNYroByBaHHS 4OrOBOPY) rPOLIOBMX KOLWTIB B CyMaX, HEOOXiAHMX Ans
noBepHeHHs (noraweHHs) 3aboprosaHocTi KnieHTa nepen baHKOM, sIka BUHUKNA Y 3B’93KY 3 BUKOHAHHSAM, HECBOEYACHUM
BMKOHAHHSAM ab0 He BMKOHAHHSM (HEHANEXHUM BMKOHAHHSM) YMOB yKnageHux Mix KnieHtom Ta baHkoM BignoBifHMX
[OroBopiB (B T.4., afie He BUKJIOYHO, JOrOBOPIB MPO HAJAHHS KPeAUTY, rapaHTii TOLWO).
6.1.4. (CaMOCTIMHO BCTaHOBAOBATM Tpacy MNNAaTeXiB NpW 34IMCHEHHI NepekasiB B iHO3EMHIiW BantoTi, SKWO Tpaca
nnaTexis He BkaszaHa KnieHToM.
6.1.5. 3a 3agBoto KnieHTa Ta Ha NiACTaBi pilleHHs BiANOBIAHOrO KonerianbHoro opraHy baHk Mae npaBo y 6yab-sKui
yac BcTaHoBUTU KnieHTy iHOMBIAYyanbHi Tapudu Ha BaHKIBCbKI NOCayru, 3a yMOBM BiaHeceHHs KnieHTa [0 BiANOBiAHOro
KNiEHTCbKOrO cermeHTy (TapudHoi rpynu) baxky.
6.1.6. 3 BnacHoiI iHiLiaTMBM (3a pillEHHAM BiAMOBIAHOrO KonerianbHoro opraHy baHky) B 04HOCTOPOHHBOMY MOPSIAKY
nonosHoBaTtH Tapudw, MNpasuna Ta 3aranbHi yMOBM KOMMNIEKCHOro 6aHKiBCbKOro 06C/1yroByBaHHS Ta 3MiHIOBATH iX, NPO
wo baHk nosigomnsge KnieHTa i3 3a3Ha4YeHHAM AaTH, 3 IKOT BOHWM BCTAHOBNIOKTLCS, OAHUM UM AEKINbKOMA i3 HACTYMHUX
cnocobie (Ha BubGip baHky):

v’ enekTpoHHMMM 3acobaMu 3B'3KY, B T.4. PO3MilleHHAM iHdopMauii Ha caitti AB «KJTIIPUHIOBUA [IM»
(www.clhs.com.ua);

v iHdopMaLiiHUM NOBIAOMNEHHSM B OMnepaLiiHUX NPUMILLEHHSX, Kacax baHKy (40WKa OronoLeHb);

v\ WNSXOM BKNafaHHsA 3MiHeHMx Tapudis y nanky KnieHra;

v/ MOWTOBUM MOBIAOMJIEHHSAM (33 afpecolo, Lo BKasaHa B [oroeopi).
6.1.7. Otpumysatu Big KnieHTa nnaTy 3a HagaHi Nnocnyru 3rigHo 3 gitouumu Tapudamu.
6.1.8. TMpu3ynuHUTK HapaHHS nocnyr KnieHTy y pasi oro BigMOBM HaAaTu OOKYMEHTH Ta/abo BiAOMOCTI, HeobXiaHi
baHky ons 34iicHeHHS 3axoAiB 3 PiHAHCOBOrO MOHITOPUHIY, B TOMY 4MCAi Ana igeHTMdikauii Ta Bepudikauii 1noro
YNOBHOBAXEHMX 0Cib, 3’ACYyBaHHS CYTi MOro AisNbHOCTI, GiHAHCOBOrO CTAHY TOLLO, A0 MOMEHTY HafaHHA KnieHToM baHky
TakMX AOKYMeHTIB Ta/abo BigoMocTel.
6.1.9. be3 oTpuMaHHs [opatkoBOi 3rogu KnieHTa Ta nogaHHs Kni€HTOM nNnaTiKHOrO AOpYYeHHs, 34iMCHIBATH
CNMCaHHA KOWTIB 3 paxyHKy (-iB) KnieHTa, sKi BigkpuTi B baHKy uu B iHWKUX KpeauTHO-diHAHCOBMX YCTAaHOBAX, 3a
30iMCHEHHS onepauin No paxyHkKy (-am) 3rigHo 3 ymoBamu [loroBopy; y pasi HecBoevacHMX po3paxyHkis KnieHta 3a
[oroBopoM; y pa3i BUHMKHEHHS BiANOBiAHO A0 YMOB [loroBopy, yknageHoro KnieHToM 4 0coboto, 3a sKy BiH BUCTYNUB
nopyuutenem, 30608’93aHb AOCTPOKOBO MOBEPHYTM KPEAMWT i CNAATUTK NPOLEHTM Ta/abo iHWI NNaTiXXHi 3000B’A3aHHS; Y
pa3i HeCBOEYaCHOro noraweHHs 3aboproBaHoOCTI, BignosiaHo Ao ymoB [lorosopy, yknageHoro KnieHtom um ocoboto, 3a
SKy BiH BUCTYNWB MOpy4YuTeneM, Mo KpeauTy (MOro YacTWHI), NO cnaati npoueHTiB, Ta/abo KoMicil, Ta/abo iHWMX
NNAaTXKHUX 3000B’93aHb.
[loroBipHe CNMCaHHA rPOWOBMX KOWTIB 3 paxyHkiB KnieHTa BiakpuTuX B baHKy, 3AiACHI0ETbCS BaHKOM wnsgxom
odopMneHHs BiAMOBIAHOIO MeMOpianbHOrO OpAepy, KoM SKoro Hapaetbcs Kniewty abo 3rigHo ymoB 3asBu-
PosnopsoxeHHs, opopmneHoi Kni€eHTOM 3 nepiofMyHicTIO, B pPO3Mipi Ta 3a pekBi3uTamMu BKasaHuMu KnieHTOM y
BiANOBIAHIM 3aaBi-Po3nopsaKeHHi.
[loroBipHe CNMCaHHSA FPOLIOBMX KOLWTIB 3 paxyHkKiB Kni€HTa, BiAKPUTUX B iHWMX KPeaUTHO-(PiHAHCOBUX YCTaHOBAX,
PEeKBI3UTU SKMX BigoOMi baHKy, 34iMCHIOETbCS BaHKOM WNSXOM OPOPMAEHHS NNATIXKHOI BMMOMW, SKYy BiH MOAAE A0
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BiAMOBIAHOI KpeaAUTHO-PiHAHCOBOI yCTaHOBM, WO obcnyroye KnieHTta, 3rigHo nyHKTy 2.13. rnasu 2 |HCTpyKUii npo
6e3roTiBKOBiI po3paxyHKM B YKpaiHi B HaLiOHANbHIM BantoTi, 3aTBepAXeHoi [TocTaHoBOW HauioHanbHOro 6aHky YkpaiHu
Big 21.01.2004 p. N222 (i3 3MiHaMK Ta ponoBHeHHAMM). OTpMMyBayeM TrpoOLIOBMX KOLUTIB 33 BKa3aHWUM [0rOBipHUM
CNUCaHHAM € baHk.

6.1.10. He ni3Hiwe HiXX HAa HacTynNHWIA BAHKIBCbKMIA AeHb NiCNS NPUAHATTS NNATIXKHUX AOPYYEHb B iIHO3EMHIN BantoTi,
3asB Npo Kynieno abo npofax iHO3eMHOI BaNkTM NOBEPHYTU iX 6e3 BUKOHaHHSA KnieHTy 3 BiAMITKOK NpO NpuyuHy
HEBWMKOHAHHA y pasi:

v' He 3anoBHeHHs KnieHToM xouya 6 ofHOro i3 060B'A3KOBMX PEKBI3UTIB ab0 HENPABWUIBLHOMO iX 3aMOBHEHHS, AK
Toro notpebye MonoxeHHs NpPo NOPAAOK BUKOHAHHS 6aHKaMM OOKYMEHTIB Ha Mepekas, NpMMycoBe CMMCAHHS i apewT
KOLUTIB B iHO3EMHMX BantoTax Ta BaHKiBCbKMX MeTanis, 3aTBepaxeHe octaHooto MpaeniHHg HBY Big 28.07.2008 poky
N2216 (3i 3MiHaMM Ta L,OMOBHEHHSAMM);

v BIACYTHOCTI LLOKYMEHTIB, sIKi NOTPiOHI Ana KyniBni iHO3eMHOI BantoTU Ha MiX6GaHKIBCbKOMY BaflOTHOMY PUHKY
Ykpaiuun (Hagani — MBPY) 1a gns 3aiicHeHHs baHKOM BantOTHOrO KOHTPOJO 33 MPABOMIPHICTIO MepepaxyBaHHS
iHO3eMHOi BantoTH 3 paxyHky KnieHTa;

v\ HepoCTaTHOCTI KOWTIB HA paxyHKy KnieHTa Ans BMKOHAHHA nepekasy B iHO3eMHiKM BantoTi Ta/abo npomaxy
BanoT Ha MBPY.

6.1.11. Bwmaratu Big KnieHTa HafaHHs BiLoMocTelt abo AOKYMEHTIB, HEOOXiAHUX A9 BCTAHOBEHHS MOro ocobu/ocobu
MOro npeacTaBHUKA, CYTi Ta METW 34iMCHIOBAHOI HUM omnepauii, HaNeXHOro BMKOHaHHA 3060B’d3aHb 3a [JoroBopom,
34iMcHOBaTM GYHKUIi NepBMHHOIO ¢iHAHCOBOrO MOHITOPMHIY BiAMNOBIAHO 40 YMHHOrO 3aKOHOAABCTBA YKpaiHM Mnpu
HapaHHi KnieHTy 6aHKiBCbKMX nocnyr 3a [loroBopom.

6.1.12. dkwo Ha BuMory baHky Kni€HT He HapacTb AOKYMEHTM i BiLOMOCTi, WO MOTPiOHI Ans 3'ACyBaHHS Moro
0cobu/ocobu oro npeacTaBHMKa, CyTi AisNAbHOCTI, GiHAHCOBOrO CTaHy, abo YMWCHO Ha[acCTb HEMpaBAMBiI BifOMOCTI,
NMOBEPHYTW NnaTixkHe fopyyveHHs KnieHTy 6e3 BUKOHAHHS Y AeHb HAAXOOXKEHHS 3 HanWCcOM Ha 3BOPOTHOMY boui npo
NPUYMHY MOBEPHEHHS (3 060B'I3KOBUM MNOCUMIAHHAM Ha HOpMY 3akoHy YKpaiHu cTaTtTio 64 3akoHy Ykpainu "Tlpo 6aHku
i BaHKIiBCbKY AianbHicTb", n. 2.16. IHCTpyKUii Npo 6e3roTiBKOBi po3paxyHKM B YKpaiHi B HALiOHANbHiM BantoTi,
3aTBepaxeHoi MoctaHoBow HauioHanbHoro 6aHky Ykpainu Big 21.01.2004 p. N222, n. 3.7. [onoxXeHHs Npo nopsaok
BMKOHAHHA 6aHKaMu [OOKYMEHTIB Ha nepekas, NpMMycOBe CMMUCAHHS | apewT KOWTIB B iHO3EMHMX BanTax Ta
6aHKiBCbKMX MeTanis, 3aTBepaxeHe lNoctaHosoto MpasniHHga HBY Bia 28.07.2008 poky N2216), i3 3a3HaYeHHAM paTtu
NMOBEPHEHHS, HAaNUC 3aCBIAYYETHCA NigNMCaMM BiANOBIAANLHOMO BUKOHABLS | NPALiBHMKA, HA SIKOrO NMOKNAAEeHO QYHKLT
KOHTpoOJNepa, Ta BibUTKOM WTaMna yNnoBHOBaXeHOro baHky.

6.1.13. BigmoButK Kni€HTY y BUKOHAHHI NNATiXKHOFO AOPYYEHHS 33 Onepaui€to, ka MiCTUTb 03HAKM TaKOi, WO Nigngrae
(iHaHCOBOMY MOHITOPMHIY BiANOBIAHO A0 3akoHy YkpaiHu "Tlpo 3anobiraHHs Ta NpoTuAito neranisauii (BiAMUMBAHHIO)
[LOXOAiB, OAEPXaHUX 3N0YMHHUM WNAXOM, abo (iHaHCYBaHHIO TepOpU3My Ta QiHAHCYBaHHIO PO3MOBCHOAXEHHS 36poi
MacoBoro 3HuleHHs" Big 14.10.2014 p. N21702-VII Ta noBepHyTV Take nnatixHe fgopyyeHHs KnieHTy 6e3 BUKOHAHHS Y
[EeHb HAAXOMKEHHS 3 HanmuMCcOM Ha 3BOPOTHOMY 6OUi MpO MpUYMHY MOBEPHEHHS AOKyMeHTa 6e3 BMKOHAHHA (3
000B'I3KOBMM MOCUNAHHAM Ha BiAMNOBIAHY CTaTTo 3akoHy YkpaiHu "[lpo 3anobiraHHa Ta npoTuaito neranisauii
(BiAMMBaHHIO) [OXOAIB, OAEPXaHUX 3/I0YMHHUM LNFIXOM, abo (iHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
pO3MNOBCHOAXKEHHS 30p0Oi MacoBOro 3HMUWEHHA " Ta Ha N.2.17. IHCTpyKuii npo 6e3roTiBKOBi po3paxyHKM B YKpaiHi B
HaLioHanbHil BantoTi abo Ha n. 3.8. [onoXeHHs Npo NOPAAOK BUKOHAHHS BaHKaMM LOKYMEHTIB Ha NepeKkas, NpMMyCcoBe
CMUCaHHA i apeLwT KOWTIB B iHO3EeMHMUX BanTax Ta BaHKIBCbKMX MeTanis, 3atBepakeHe NoctaHoBowo MpasniHHg HBY
Big 28.07.2008 poky N2216) i3 3a3HauYeHHSM AAaTVM MOBEPHEHHS, HAMMC 3aCBiAYYETbCA NiANMCaMKU BiAMNOBIAANbHOIO
BMKOHABLS, BiANOBiAanbHOro npauiBHUka baHky abo npauiBHMKA, YNOBHOBAXEHOro BiANOBiAANbHMM MPaLiBHUKOM
baHky, Ta BiZOMTKOM LUTaMMna YNOBHOBaXeHOro baHKy. B pasi HagXxomKeHHS 3anuMTiB Bif iHO3eMHMX BGaHKiB B npoueci
NPOXOAXXEeHHS MAaTexiB B iHO3eMHIN BantoTi baHK Mae npaBo HagaTh iHQopMaLito CTOCOBHO KnieHTa, MOro po3paxyHkKis
3 HEpe3WUAEHTOM , TOLLO.

6.1.14. BiamoBuTM KnieHTy y BUAAYi rOTiBKM Y BUNAOKaX:

v' HenopaHHsa KnieHTOM nnaTixXHUX [OKYMEHTIB Ha CMiaTy noAaTkiB i 060B’A3KOBMX MIATEXIB, WO CNAadvyTbCs
O[IHOYACHO 3 OTPUMAHHSM FOTIBKM Yy BUNaAKax nepeadavyeHmx YMHHUM 3aKOHOLABCTBOM YKpaAiHUu;

v/ 3anOBHEHH$ YeKa 3 BUNPaBIEHHAMM Ta /abo noMunKamu, abo 6e3 3a3HaueHHs Linei, Ha saKi OTPUMYETbCS roTiBKa.
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6.1.15. BcTaHOBNIOBATH iHLWY NPOLEHTHY CTaBKY 3a BK/IAAOM HA BUMOTY y MOPSAKY, BU3SHa4YeHoMy [paBunamu, a B pasi
He3roan KnieHTa Ha Take BCTAHOBNEHHS abo HeHafgaHHA HWMM BIANOBiAI po3ipBatv [OroBip y 4acTMHi HapaHHS
BiANOBIAHMX NOCNYr, y NOpsAKY nepeabadyeHoMy ymoBamu [lorosopy.
6.1.16. B 0gHOCTOPOHHbOMY NOPSAKY NPUMUHUTKU CTPOK Aii BKNagy i 3poOUTM NOBHMI po3paxyHOK 3 KnieHToOM y pasi:

v\ HeoTpuMaHHsi Bif KnieHTa MMCbMOBOI 3rogM Ha 3MiHY pO3Mipy NPOLEHTHOI CTaBKM 0O BCTAaHOBAEHOrO Y
NOBiAOMNEHHI TEPMIHY;

v/ y pasi 3anMLiKy Ha paxyHKy ans obniky BKnagy Cymu, MeHWwoi obymMoBneHoi B BianosigHoMy [loaaTkoBOMYy
[OroBOpi Ha PO3MIilLLEeHHS KOLWTIB, 3 MMCbMOBMM MOBIAOMNEHHSAM Kni€eHTa Npo AaTy NPUNUHEHHS CTPOKY BKIA4y.

Mpu ubomy baHk 3060B'A3yeTbCs NOBepHYTU KNiEHTY CyMy BKNagy i BUMIATUTM HapaxoBaHi MpPOLEHTU BiANOBIAHO
£0 ymoB [MpaBun Ta BignoBigHoO yknageHux [loaaTtkoBmux AOrOBOPIB.

Mepekas KOLWTIB 34iMCHI0ETbCS BaHKOM Ha niacTaBi BigNOBIAHOMO poO3paxyHKOBOro AOKYMeHTa baHky.
6.1.17. Mpu BukopuctanHi KnieHtom Cucrtemn sanuwmtn 6e3 BukoHaHHS EM[ y Bunaaky HeHagaHHa abo HapaHHS
Knientom Henpasgueux BigomocTe i (abo) AOKyMeHTIB, nepeabayeHMx HOPMaMM UYMHHOMO 33aKOHOLABCTBA Ta
HOpMaTMBHO-NPABOBUMM akTaMuM HauioHanbHOro 6aHky YkpaiHu, aki HeobxigHi ang nigTeepaxeHHs ocobu KnieHta, cyTi
onepauii ToLo.
6.1.18. [lpu BukopuctaHHi KnieHtom Cuctemun BigMoBUTM Yy BUKOHAHHI EM/, gkwo onepawis MiCTUTb 03HAKM TaKoi, Wo
niansrae GiHaHCOBOMY MOHITOPUHTY.
6.1.19. Tpu BuKopucTaHHi KnieHtom CucteMm 34iMCHIOBATM NepioanYHi NnepeBipKM BUKOHAHHS KNi€EHTOM BUMMOT LLOAO
3axXMUCTy iHpopMaLii Ta 3acobiB 3axumCTy.
6.1.20. MpunuHutn obcnyrosyBaHHs KnieHTa 3a ponomorotd CucTemMu B pasi HEBUKOHAHHA HWMM BUMOr baHky,
nepenbaveHnx ymosamu [oroeopy Ta lpaBunamm.
6.1.21. Po3kpuBaTM OpraHaMm [epXXaBHOi BWMKOHABYOi Ta CyLOBOi Bfagu iHMOPMaLito, WO CKNagae OHaHKiBCbKy
TAaEMHULLIO, Y BUNAAKaX, nependavyeHmx YNHHUM 3aKOHOAABCTBOM YKpaiHMU.
6.1.22. Tpu He BigHOBNEeHi KniEHTOM BMKOPUCTAHOrO HE3HWXKYBaNbHOro 3anMwky Ha KP pgo 25 umcna Micsus
HaCTyMmHoOro 3a MicsiueM GopMyBaHHS BMNUCKM no KP 3a yeproBui 3BiTHWMI nepioad, TepMiHOBO 6e3 monepemkeHHs
Knienta 3abnokyeaTu KIMK, HanpaensTu BCi KowTw, ki Haaxoaats Ha KP, Ha noraweHHs 3a6oproeaHocTi nepes baHkom.
6.1.23. KnieHT nopyuae, a baHk Mae npaBo B Byab-akuit yac npusynuHuti abo npunuHutk aito KIMK, a Takox BiaMoBUTH
y ii BiaHOBNEHHI, 3amiHi abo Buaadi Hoeoi KIMK ang npunuHeHHs abo nonepesxeHHs MOXIMBOrO LWAXPaicTBa, byab
AKMX HE3AKOHHMX abo HenoroaXeHux 3 baHkoM y GopMi fo0AaTKOBOI yroam ain 3 BukopuctaHHsam KriK.
6.1.24. 3miHuTn PaxyHok (-ku) KnieHTa y Bunagkax, nepefibayeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu. MNpu upomy nig
3MiHow PaxyHky (-iB) KnieHTa BBaXaeTbCs npouenypa 3akpuTTa PaxyHky (-iB) He 3a iHiuiaTuBowo KnieHTa Ta BigkpuTTa
HoBoro PaxyHky (-iB), B pe3y/bTaTi YOro 3MiHTbCS BCi ab0 okpeMi (0aMH abo aekinbka) 6aHKiBCbKi pekBi3nTH KnieHTa
- HanMeHyBaHH$ baHky, ko baHky, HoMep PaxyHky. Npo 3MiHy PaxyHKy baHk nosigomnse KnieHta oaHmMm i3 cnocobis
Ha BMOIp baHKy: LWNSIXOM PO3MilLEHHS BigNOBiILAHOMO MOBIAOMNEHHS HA cauTi baHky (https://www.clhs.com.ua) Ta/abo
LWNSXOM PO3MilLEeHHs BiAMNOBIAHOI iHdOpMaLii Ha iHhDOPMaLIMHUX CTeHAax (AOLKaX Oro/oleHb), pO3TallOBaHUX Y
[ocTynHux ana KnieHta Micuax B onepauiMHoMy npuMmiweHi Ta/abo kaci baHky, a TakoX MOBiLOMNEHHSIMMY,
HanpaBneHnMM baHkoM KnieHTy 3a [ONOMOrot iHWKX oxepen nepefadvi baHkoM iHbopMaLii, nepeadayeHnx YMoBamMu
Ta/abo Jorosopom.
6.1.25. Y pasi nopyleHHsa NpoBafXXeHHS y cnpasi npo 6aHKpyTcTBO Kni€HTa BiANOBIAHO LO YMHHOMO 3aKOHOAABCTBA
NMOBEPHYTM CTPaxoOBi KOLWTW, 33apaxOBaHi Ha pPaxyHOK i3 cCheuiaNibHUM pPEeXMMOM BUKOPWUCTAHHS, A0 PaNOHHOI,
MiXXpaOHHOI, MiCbKOi BMKOHABYOi Aupekuii BiaaineHHs ®OHAY COUianbHOro CTpaxyBaHHA 3 TMMYACOBOI BTPaTH
npaLe3faTHoCTI, gka B noganblioMy 3abe3neyye HafaHHS MaTepianbHOro 3abesneyeHHs 3aCTpaxoBaHUM ocobam.
6.1.26. Bumaratn posipBaHHs [loroBopy B YaCTWMHI HagaHHS KnieHTy okpeMux nocayr 3a [JoroBopoM:

-y pasi BiAcyTHoOCTi onepauin 3a PaxyHkoMm (PaxyHkamu) Knienta npotarom 12 (mBaHagustu) Micauis (He
BBAXKAETbCS PYXOM KOLWTIB HapaxyBaHHS baHKOM MpOUEHTIB 32 KOPUCTYBAHHS 3anMLWIKaMKM KowTiB KnieHTa Ta
cnucaHHg baHkoM Komicin);

- y pasi He3roam KnieHTa i3 3anponoHoBaHMMuM baHkoM 3MiHamu go Tapudis;

- y BMNagkKax, nepenbaveHuMx 3aKOHOAABCTBOM, LUO PEryfil€ BiHOCMHM y cdepi 3anobiraHHA Ta npoTuaii
neranizauii  (BiGMMBAHHIO) [OXOAIB, OAEPXAHWMX 3M0YMHHMM  WNAXOM, GiHAHCYBaHHIO Tepopu3My Ta
(iHaHCYBaHHIO PO3NOBCIOAKEHHS 30p0i MacOBOro 3HULLEHHS;
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- FKLLO CyMa rpoLOBMX KOLUTIB, L0 36epiraloTbC Ha PaxyHKy KMi€HTA, 3a/MLWIMAACS MEHLUOK Bif, MiHiManbHOro
po3Mipy, SKLWO Le nepenbayeHo yknafeHMMU foroBopaMu MixX baHkom Ta KnieHTOM, Ta Taka cyma He 6yae
BiAHOBMIEHA NPOTArOM Micsaus Bif AHS nonepeaxeHHs baHkom npo ue;

- B iHWKX BUMAAKaX, BCTAHOBAEHMX YMHHMM 33aKOHOAABCTBOM YKpaiHu.
6.1.27. baHkK MOxe B NOpsAKYy BCTAHOBNEHOMY YMHHMM 3aKOHOLABCTBOM YKpaiHW Ta HOPMAaTUBHO-MPAaBOBUMU aKTaMU
HauioHanbHoro 6aHky YkpaiHu, BigmoButuca BiA [oroBopy Ta 3akputn PaxyHok (-ku) KnieHTa, skwo onepadii
iHiLioBaHi KnieHTOM 3a UMM PaxyHKOM (-aMM) He 34iNCHIOTLCS NPOTAroM TPbOX POKiB NOCMINb i HA PaxyHKy BiACYTHIN
3a/IMWWOK KOLWTIB KNi€HTa, a TakKoX Yy BUNAAKY HEBUKOHAHHA Kni€eHTOM CBOiX 060B’a3KiB, BCTAaHOBIEHUX LMy MNpaBunamm
Ta JloroBopoMm, B TakOMy pasi baHk HanpaBnse NOBiAOMAEHHS NpPO Le BiANOBiAHUMM opraHaM i KnieHTy.
6.1.28. B ycTtaHOBNeHOMYy 33aKOHOAABCTBOM MOPSLKY 33aKPUTM PaxyHOK (PaxyHKW) B pasi HacTaHHS 6yob-gKoro 3
HaCTyMHUX BMNAaAKiB: 3a 3agaBow0 KnieHTa; Ha niacTaBi pileHHS BiANOBIAHOrO OpraHy, Ha SKWW 3rigHO i3 3aKOHOM
noKnafeHo QyHKLIi LLoA0 NPUMUHEHHS OPUAUYHOI 0CO6U / Pi3MYHOT 0COBM-NIANPUEMLSA Ta BU3HAHHSA Bi3nYHOI 0Co6U
6aHKpYTOM (32 3a5BOI0 NiKBiAaTOpa, rofoBM abo uneHa NikeifaLiAHOI KOMICiT, ynpaBuTens MarHa TOLLO); Y pasi cMepTi
BNIACHUKA PaxyHKy @i3nyHOi ocobu - mignpueMUs - 3a 3BEPHEHHAM TPeTbOi 0CObM, 30KpeMa CNagKOEMLUS; B iHLWMX
BMMaAKax, nepefbayeHnx YNHHUM 33aKOHOAABCTBOM YKpaiHW, HOPMATMBHO-NPaBOBUMM akTamu HauioHanbHOro 6aHky
YKpainu
6.1.29. IHwi npaBa, nepenbayeHi [lorosopoM, lNpaBunamm Ta NONOXKEHHIMU YNHHOTO 3aKOHOAABCTBA YKpAiHM.

6.2. KnieHT mae npaBo:
6.2.1. CaMOCTiIMHO pO3NOpSAXKATUCS KOLITaMU Ha CBOEMY (CBOIX) PaxyHKy (-ax) 3 AOTPUMAHHAM BUMOT YMHHOMO

3aKOHOAABCTBA YKpaiHM, 33 BMHATKOM MPUMYCOBOrO CMNMCAHHS KOWTIB Ta BWMMAOKIB HAKMAAeHHs apewTy, abo
TMMYACOBOro NPU3YNMHEHHSA onepaLii Mo PaxyHKY, WO 34iACHIOETLCS YNOBHOBAXEHMMM Ha Lie OpraHamu.

6.2.2. BwuMaratM CBOEYACHOrO i NMOBHOrO 3A4iIMCHEHHS PO3PaxyHKIB 3@ MOro NAATKHUMKU OOKYMEHTaMM Ta HafaHHA
iHWKX, 0bymoBneHnx [1oroBopoMm, Nocnyr.

6.2.3. Bigknukati nnatixkHe OOPYYEHHS B iHO3EMHII BantoTi, 3as8By NpO KyniBAo abo npofax iHO3eMHOI BanoTH 3
baHky. BigknukKaHHS NAATXXHOMO LOPYYEHHS B IHO3EMHIM BanioTi y MOBHIiM CyMi, 3a9BM Npo KyniBAlo abo npopax
iHO3eMHOi BantoTM y NOBHIM ab0 YaCTKOBIN CyMi 3AiACHIOETLCS WNSIXOM NOAAHHS INCTA NPO BiAKAMKAHHS, CKNAAEHOro
33 O0BINbHOK OPMOIO Ta 3aCBiAYEHOro MignuMcaMm ynoBHOBaXeHUX ocib KnieHTa. JIUCT Npo BiAKNAMKAHHA MOAAETHCS
0o baHky y 6yab-9Kui1 yac, ane A0 HACTaHHS AATW BaNOTYBAHHS 419 NAATIXXHOro AOPYYEHHS B iIHO3EeMHIM BantoTi, Ta 40
KiHUS onepauiinHoro Yacy aHs, Wo nepeaye AHwo Toprie Ha MBPY, ang 3asB npo kyniento abo npoaax iHoO3eMHOi BantoTw.
6.2.4. BHOCMTM rpoLIOBI KOLITM HA paxyHOK 06niky BKnaay.

6.2.5. OTtpumyBaTH iHbOpMaLit0 NPO CTaH NOTOYHOrO abo KapTKOBOrO PaxyHKiB Ta NOTOYHI HApaXOBaHi MPOLEHTH, 33
NUCbMOBOI BUMOTOHO.

6.2.6. [lo 3aKkiH4yeHHs cTpoKy 36epiraHHs BKNady, OTpUMaTH 3 BNacHOro PaxyHKy Bknag BignosigHo oo ymos [lorosopy
Ta Mpasun.

6.2.7. Tlicna 3akiH4eHHs TepMiHy 36epiraHHs BKAagy, OAEPXaTH CyMy BKIaAy 3rifiHo 3 yMmoBamu [lorosopy Ta lNpasun.
OTpuMaTh HapaxoBaHi NpoLEeHTH BigNoBiAHO f0 yMoB [loroBopy Ta lNpasun.

6.2.8. Bwumaratu Big baHka 3abe3neuyeHHs po3paxyHkiB 3a onepauigmm 3 KIMK B Mexax [natikHoro nimity y
BignosigHocTi 3 BuMoramu [lorosopy Ta Mpasun.

6.2.9. Bwmaratu Big baHka HagaHHa BUMMCOK, siKi BigobpaxatTb pyx kowTie no KP, B T.4. y BUNaAKy BUHUKHEHHS
CNipHUX NWUTaHb. BKasaHi BUNMCKM HAZAIOTLCS NULLE 33 BUMOrOK YNOBHOBAaXeEHOi 0cobu KnieHTa.

6.2.10. B pasi BusIBNeHHs po3b6iXHOCTEN B iHhOpMaLii, WO HaBeAeHa B OTPMMaHil BMMMCUI, BMMaratm Bia baHky
30iMCHUTM po3rnsg npeteHsii. MNpeTeHsia nogaeTbcq B baHk KnieHTOM B CTpoKM Ta B NOPSAKY BU3HAYEHMMKU YMOBAMMU
Lorosopy Ta lNpasun.

6.2.11. Y BunagKy HacTaHHS 06CcTaBuH, nepeabdbavermx n.6.1.25. Mpasun, KnieHT gopyyae baHky BiANOBiAHO A0 YNHHOIO
33aKOHO4ABCTBA NOBEPHYTU CTPAXOBi KOWTKM, 3apaxOBaHi Ha paxyHOK, A0 PaNOHHOI, MiXKPAaOHHOI, MiCbKOi BUKOHABYOI
avpekuii BiggineHHs MoHAY CouianbHOro CTpaxyBaHHA 3 TMM4YaCOBOI BTPATM MPaLEe3faTHOCTI, siKka B MOAANbLIOMY
3abe3neuye HafaHHA MaTepianbHOro 3abe3neyeHHs 3aCTpPaxoBaHMUM 0CobaM.

6.2.12. Y 6ynb-gkuii yac po3sipeatu [lorosip 3 BNACHOI iHiLiaTUBM Ta 3aKpuUTK PaxyHOK(-Ku) Ha niacTaBi CBOET 3asBM 3a
YMOBM BiACYTHOCTi 3260proBaHoCTi 3a HaflaHMMK NocayraMu Ta/abo 3aboproBaHoOCTi 3 BiAWKoAyBaHHS baHKy 3aBaaHUX
306UTKIB, @ TAKOX MOXJIMBUX HEYCTOMOK;
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6.3. KnieHT 3060B'a3y€eTbCA:

6.3.1. Hapatn baHky HeobXigHi [OKYMEHTU ONis BiAKPUTTS BiAMOBIAHMX PaxyHKiB, NPOBeAEHHS onepauii 33 LuMu
paxyHKaMu Ta HeCTU BifNOBILaNbHICTb 3@ NPaBUbHICTb 3aMOBHEHHS LOKYMEHTIB Ta HaAaHHA AaHUX, HEOOXioHWUX Ang
BiAKPUTTA BIANOBIAHWX PaXYHKIB.

6.3.2. BWKOHYBaTV BUMOIM YUHHOIO 3aKOHOAABCTBA YKpaiHM, B TOMY uMchi |HCTPYKUiMA, NpaBuA, iHWWUX HOPMATUBHO -
npasoBux akTiB HauioHanbHoro 6aHKy YKpaiHu Ta BHYTPILWHIX HOPMATUBHUX BOKYMEHTIB baHKy 3 NUTaHb 34iWCHEHHA
pPO3paxyHKOBO-KacOBMX onepaLii, 6e3roTiBKOBUX pO3paxyHKiB B HALLIOHANbHIM BaNtOTi, BCTAHOBEHMX CTAHAAPTIB LLOAO
pPO3pPaxXYHKOBMX i KACOBMX AOKYMEHTIB Ta HaAAHHSA 3BITHOCTI.

6.3.3. (CBO€EYACHO 3A4iMCHIOBATM PO3PAXYHKM 3a €KCMOPTHUMMU, iIMMIOPTHUMM, Ni3UHTOBMMM ONEpaLiaMu Ta HagaBaTu
baHky noBHy iHpOpMaLito Npo Taki po3paxyHKK, B T.4. KONii Bi4NOBIAHUX AOKYMEHTIB.

6.3.4. Hapasatn baHKy 3asBM, NNaTiKHI AOPYYEHHS, iHWI OOKYMEHTU B CTPOKM Ta TEPMIHWU BCTAaHOBAEHI YMHHUM
3aKkoHopaBcTBoM, [loroBopoM Ta [MpaBunamu.

6.3.5. HapaBaTtv baHKy nnaTixHi AOKYMeHTM 3a BcTaHoBneHot HBEY dopmoto abo 3a popMoto, MOroaKeHoK Mix
baHkoM Ta Kni€eHTOM Ha nanepoBux HoCigx abo B eNeKTPOHHOMY BWIMNSAI 3 AOTPUMAHHSAM BUMON, nepenbayeHmx
[oroBopoM o0 3actocyBaHHg Cuctemu.

6.3.6. BignosigHo fo 3akoHy Ykpainu "TIpo 3anobiraHHa Ta NpoTuito neranisadii (BiLMMBaHHIO) OXOLAIB, O4epPXKaHMX
3/I0YMHHUM WNFXOM, biHAHCYBAHHIO Tepopm3My Ta (PiHAHCYBAHHIO PO3MOBCHOAXKEHHS 30p0Oi MACOBOro 3HULLEHHS",
HafaeaTtu Ha BUMory baHky BigoMocCTi Ta/abo fOKYMeHTH, HeOOXiAHI A9 BCTaHOBNEHHSI 0cobu/npeactaBHMKA KnieHTa,
CYTi Ta METU 34iMCHIOBAHOI HUM BaHKIBCbKOI onepaldii.

6.3.7. 3paBaTu roTiBKOBY MOHAANIMITHY BUPYYKY (FOTiBKY) B CTPOK Ha HACTYMHWI AeHb 33 AHEM HAAXOMKEHHS A0 Kacu
KnieHTa Takoi BUpyYKu (roTiBkm).

6.3.8. 3A4iNCHIOBATV 3aMOB/IEHHS FOTIBKOBMX KOLUTIB, NMPW HABHOCTI KOLUTIB HA PaxyHKY, He ni3Hiwe 15-0i roanHu aHs,
O Nepeaye AHIO OTPUMAHHS rOTIBKOBUX KOLLTIB.

6.3.9. He ni3Hiwe HacTynHOro pobouyoro AHS noBigomMnath baHk nNpo BCi NOMiYeHi HETOYHOCTI abo MOMWAKKU y
BUMMCKAX 3 paxyHKy Ta iHWWX AOKYMeHTax abo npo HEBWM3HAHHA (He NiATBEPXEHHs) NiLCYMKOBOro Canbio 3a
PaxXyHKOM.

6.3.10. TloBigoMnaTv baHk Npo 3apaxyBaHHS Ha paxyHOK KnieHTa KOWTIB, WO MOMY HE Hanexatb, i Y 3-AEeHHUI TePMiH
3 HS BUSIBNIEHHS MOMMUIKOBOIO HAAXOMKEHHS KOLWTIB Ha paxyHOK nofaatu baHky nnatixkHe 4opyYyeHHS NPO NOBEPHEHHS
KOLUTIB iX BMACHUKY.

6.3.11. 3abesneuvyBaT 36epexeHHs OTpuMMaHoi y baHKy roTiBKM Ta [OCTaBAATM ii CBOIM TPaHCMOPTOM 4YM 3
BMKOPUCTAHHAM NOCNYr cny>x6wm iHkacauii baHky 3a okpeMo yknageHuMm 3 baHkom LOroBopoMm.

6.3.12. HapaBaTu niaTBEpAXXEHHS 3a/MWKIB KOWTIB HA paxyHKax cTaHOM Ha 01 ciuyHs MOTOYHOro poky TepMiHom ao 10
CiyHg. Akwo npoTarom Mmicausa KnieHT He HagaB Takoro MiaTBepKeHHs B ycTaHoBY baHKy, canbho 3a MOro paxyHkKoM
BBAXAETbCS NiATBEPOXKEHUM,

6.3.13. Y pasi 3MiHM y cknagi ocib, aKi MaOTb MPaBO PO3NOPAAXKATUCS paXyHKaMK, 3MiHM iHPOpMaLii, WO HagaBanacs
baHky, y TOMy umcni wopo KiHueBux 6eHediuiapHMX BAACHMKIB (KOHTPONEpIB), 3MiHM MiCLE3HAXOOXEHHS, HA3BMW,
opraHisauiiHo-npaBoBoi hopmMu, GOpMM BNACHOCTI, BHECEHHS iHWWX 3MiH 40 MPaBOBCTAHOBAKOBANbHUX OOKYMEHTIB,
HapaBaTu baHKy npoTsirom 5-T1 6aHKiBCbKMX OHIB, 3 AHS BHECEHHS 3MiH, BiANOBIAHI LOKYMEHTU Ta HOBMI Nepenik ocib,
SKi MalOTb NPaBO PO3MOPALKATUCH PaXYHKAMMU.

6.3.14. CBoe€vacHO 3aincHoBaTK onnaty nocnyr baHky 3rigHo 3 Tapudamu, a came:

v' 3a nociyru no ob6cnyroByBaHHIO paxyHKiB Kni€HTa i3 HafaHHAM AOKYMEHTIB, 3@ NMOCAYrU 3 Nepekasy KOWTiB 3
MOTOYHOrO paxyHKy B iHWIi 6aHKM, po3paxyHKOBe 06CNYroByBaHHSA 3 BMKOPUCTaHHAM CucTeMu Ta 3a 06C/yroByBaHHA
KpeamTy Bif Hepe3uaeHTa (Npu HassBHOCTI pyxy MO KpPeaWTy) - He Mi3Hile OCTaHHbOro poboyoro AHS MOTOYHOro Micaus;

v' 33 iHWWi NOCAYrK — He Mi3Hille AHA HaJaHHA NOCAYru.

KnieHT oAaTKOBO Cniayye NOLWTOBI, TENEKOMYHIKaLiMHI Ta iHWi BUTPATK, NOB’'A3aHi 3 HagaHHAM baHkom nocnyr.
6.3.15. 3pifcHIOBaTM Nepekas 3i CBOro MOTOYHOr0 paxyHKY CyM Y FPWBHI, WO NOTPiBHI Ans Kynieni iHO3eMHOI BantoTh
3rifHO 3 3a8BaMM Ha KYNiBAO iIHO3EMHOI BalOTK, CYM KOMIiCiIMHOI BUHAropoau, CyM iHO3EMHOI BantoTH, LLO MpoAatoThCs
3rigHO 3 3asBaMM Ha NPOAAXK iIHO3EMHOI BaNOTH.

6.3.16. Hapatu baHKy noBHOBaXKeHHS BUKOHYBATW yCi onepauii Ha niacrtasi EMM, npuitHatux baHkom BignoBigHO A0
npasun, sKi onucani y oaaTtkax 4a 1a 46 o MNpaswun.
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6.3.17. Hapcunatu y baHK nnaTtixkHi [OKYMEHTH, SiKi 3aM0OBHEHI BiANOBIAHO A0 nNpaBumA, onucaHux y [lopatkax 4a ta 46
o Mpasun. HesipHo odopMneHi [OKYMEHTU He NMPUIAMAIOTLCA A0 BUKOHAHHS | moBepTaloTbcs KnieHTy.
6.3.18. Po3nouatn poboty y Cuctemi npotarom 1 Micaus 3 oAHS BUKOHaHHS baHKoM akTuBizauii pobotn Cucrtemm.
6.3.19. He 3MiHIOBaTM TEXHIYHI Ta NpOrpaMHi napameTpu HanawTyBaHHs CucteMu 6e3 nonepesHbLOr0 NOroAKEHHS 3
baHkoMm.
6.3.20. [HotpumyBatucsa npasun pobotu B CucteMi, ski baHk Hapae KnieHTy.
6.3.21. Onnavyeatv nocnyrn baHka Ha ymoBax [orosopy Ta [MpaBun Ta BignoBigHo Ao Tapudis baHky.
6.3.22. Y BMNaOKy BMHWKHEHHS TeXHiYHMX HecnpaBHocTel Cuctemmn abo ii enemeHTiB, a Takox npu KomnpomeTtauii
KMOYOBOI iHdOopMaLii TepMIHOBO NPU3YNMHUTM onepalii 3 BUKOpUCTaHHAM Cuctemn Ta npoiHdopmyBati baHk npo
HEMOXNUBICTb BUKOPUCTAHHS Cuctemu.
6.3.23. [lepepaxyBaTu 3 MeTOl pO3MileHHs Bknagy KowTu B CyMi Ta B CTPOKM, BM3HAYeHi BiAMNOBIAHMM OKpeEMWUM
[lOrOBOpPOM.
6.3.24. [lpu Hamipi oTpUMaTH BCIO CYMY BKIAAY L0 3aKiHYEHHS CTPOKY 36epiraHHs, 06yMOBNEHOro OKpeEMMUM 4,OFOBOPOM
Ha pO3MilLEeHHS BiANOBIAHOIO BKaAy, MMCbMOBO MOBIAOMUTM BaHK Npo AaTy oTpuMaHHs KowrTiB 3 PaxyHky 3a 2 (aBa)
pobouyi AHi 8O AHS BUNYYEHHS.
6.3.25. Po3rngHyT Ta BiANOBICTM Ha NpONo3uLito BaHKy CTOCOBHO BCTAHOBNEHHS iHLWWOI NPOLEHTHOI CTaBKM 33 BK/1IAA0M
npotarom 10 KaneHAapHWX AHIB 3 MOMEHTY OTPMMaHHA npono3uuii Big baHky. Y pasi He3roam 3i BCTAaHOBNEHHAM iHLLOI
NPOLLEHTHOI CTaBKM 3aKpUTKM BignosigHUM PaxyHok Ha ymoBax [orosopy Ta B NnopsaKy Bu3HaveHoMmy [Mpasunamu.
6.3.26. HecTn BiaNOBigaNbHICTb 33 CBOEYACHICTb Ta MPABWMbLHICTb OMOAATKYBaHHS onepauii no KP BignoeigHO 40
YMHHOIO 3aKOHOAABCTBA YKpPAiHM.
6.3.27. Bwupatm KIK Ta MIH - kop(u) nuwwe ocobam, WO BU3HAYEHI B NUCTI Ta 3as9Bax, HaJaHMX BiAMNOBIAHO 4O BUMOr
[oroBopy Ta uui npi3Buwa 3a3HaveHi Ha KK,
6.3.28. 3aboponutu Oepxatenam KIMK posronowysatu MIH - kog Ta nepepasatu KIMK B kopucTyBaHHS TpeTiM ocobam.
6.3.29. 3piicHIOBaTM noraweHHs HecaHkuioHoBaHoro oBepapadTy 3a KIK, a TakoX MONOBHIOBATU CyMy
He3HUXYBanbHOro 3anuiuky Ha KP po 25 uucna micaug, HactynHoro 3a micaueM ¢opmyBaHHs Bunucku no KP 3a
Yyeproeui 3BiTHMI nepiod. Y BMMNAAKY HENOraleHHs HeCaHKLiOHOBAHOro oBepapadTy y BCTAHOBNEHMI TepMiH, baHk
3anMwae 3a cobor npaBo TepMiHOBO, 6e3 nonepepxeHHs KnieHta, npusynuumutn pito KMK abo Bunyuutu ii B
[epxatens(is). [lnaTta 3a KOPUCTYBAHHA HECAHKLiOHOBaHMM oBepApacdTOM Ta NPOCTPOYEHUM OBEPAPAPTOM CTArYETHCA
3rigHo Tapudis baHky.
6.3.30. Y pasi BTpatn abo kpagixku KINK KnieHt abo Jepxatens KMNK 30608’a3yt0Tbcs BiApasy NoBiAOMUTM Npo Le
BaHk 3a uinopobosumu TenedoHamu (044) 593-10-20 abo 0-800-501-80-8 (be3koWTOBHUI B Mexax YKpaiHu). YcHe
noeigomneHHs KnieHta abo depxatens KK no tened@oHy npo BTpaTy abo KpagixkKy KapTKuM CNPUAMAETbCS K NPUIAHSTE
noBiaoMneHHs. lNpu nepenayvi ycHOro noBigomieHHs npo BTpaty abo kpagixky KIMK oo winono6oBoi cnyxom KnieHTCbKOi
niaTpuMkn [epxatenb NOBUHEH NiATBEPAMTH 3a TeleOHOM CBOi NEPCOHasbHI AaHi Ta Maponb. 3asBa Big KnieHTa abo
Hepxatens npo nocraHosky KIMK y nanepoeui cton - AMCT NpUAMaETbcs baHkoM nuiwe y nucbmMoBin dopmi. YcHe
noBigoMneHHs npo BTpaty abo kpaaixky MK KnieHt abo [depxatenb noBuHEH MigTBEPAMTM MUCbMOBO, B TEPMIH He
nisHiwe 3 (Tpbox) poboYMX AHIB 3 MOMEHTY HaAXOIKEHHS YCHOro nosigomieHHs. [ucbMoBe MiaTBEpAXeHHS Mae
HapinTM Ha agpecy baHky pekoMeHL0BaHWMM IMCTOM abo haKCOBMM NOBIAOMNEHHSAM 33 HOMepoM +38-044-593-10-23
abo Moxe 6yt HapaHe 6e3nocepenHbo B baHky.
6.3.31. be3yMOBHO cnnavyyBaTy:

v/ CyMM BCiX onepaluii, HapaxoBaHMX BiCOTKiB, KOMICili, KypCOBMUX Pi3HULb, IHLIMX NAATEXIB, AKi CTanM HACNiAKOM
abo BUHUKM B 3B'A3KY 3 BUKopucTaHHaM KIMK depxatenem(namu);

v' cymu 36uTkiB baHky, noHeceHunx B pe3ynbTaTi BUKopuctaHHa KIMK B nopyweHHs ymos [lorosopy.
6.3.32. CamocTiitHO peryntoBath B3aemosigHocuHu 3 Oepxatenamu KMK cTOCOBHO 3AiMCHEHHS BUTPATHUX onepawiv
no KP.
6.3.33. [lpu 3BinbHeHHi Oepxatens KIMK, sunyuntu KK B Takoro cnispobiTHMKa i noBepHyTH ii B baHk B cTpok Ao 5
(N'aTM) poboUMX OHIB 3 MOMEHTY 3aTBEPAXKEHHS HaKa3y Mpo 3BiSlbHEHHA TaKoro CriBpobiTHMKA. KNiEHT 3 BuNydYeHo
KIMK Takox Hagae nuct npo 3akputts KIK.
6.3.34. 3a oomH Micaub A0 3akiHueHHs TepMiHy aii KK 3BepHyTHCs 80 baHKy 3 IMCTOM Npo NPOLOBXEHHS TEPMiHY Aii
KIMK abo npo BigMoBy Big ii npoaoBxeHHs Ta 3akpuTTa KP. KIMK 3 npogoBxeHNM TepMiHOM i HAAAETLCS BUKIOYHO HA
niacTasi BiANoBiaAHOro nucta KnieHta. 3BepHeHHS NOAAETLCS PEKOMEHA0BAaHUM IMCTOM abo ocobucTo B baHk.
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6.3.35. [icna 3akiHyeHHs TepMmiHy gii KMK nosepHyTH ix Ao baHky BNpoooBX 5-Tu AHIB. Y BMNAAKy HEMOBEPHEHHS
KapTKW Y BU3HAYEHWU TEPMiH BOHA BBAXXAETbCS BTPAUYEHOH0.

6.3.36. Y BuMMagKy He3roauM 3 iHPOPMaALIE, 3a3HAYEHOW B BMMMCKAX, HagatM baHKy NMCbMOBY npeTeHsito i3
3a3HAYEHHAM KOHKPETHMX NPUYMH Ta PaKTiB 3 NpuBOAY Takoi He3roau. Y BunaaKy, akwo KnieHT He oTpMMyBaB BUMUCKM,
B pa3i He3roaM 3i cnucaHHaM kowTiB, KnieHT 3060B’93aHMI NMCbMOBO NOBIAOMUTU MNpo Le baHk npoTaroM 35 fgHiB 3
MOMEHTY CNUCaHHS.

6.3.37. CBO€EYACHO O3HAMOMJIOBATMCh 3 IHPOPMALLIEID (He piaLle, HiXK OAMH Pa3 HA TUXKAEHD), PO3MileHO baHKOM Ha
canti www.clhs.com.ua, Ha iHhOpMaUIAHMX CTeHAaX, pO3TallOBAaHMX B ONepauiMHMX MpUMIilLeHHSX, Kacax baHky, a
TAKOX MOBIAOMNEHHAMU, HanpaBieHUMKU baHkoM KnieHTy 3a JOMOMOrot iHWKX axepen nepeaadvi baHkom iHdopMauii,
nepenbaveHnx uumu Mpasunamu Ta/abo [lorosopom.

MNepen npoBeaeHHsM onepauiv 3a PaxyHKOM 03HaNoOMMUTUCL 3 Tapudamu, y SKMX 3a3Ha4YeHui po3Mip BUHAropoam
baHky 3a 34iMCHeHHS Taknx onepauii. MpoeeaeHHaM onepauii KnieHT niaTBepaXxye, WO BiH 03HANOMJIEHWUI Ta 3rofeH 3
Aitounmum Tapudamu 3a ii npoBefeHHS.

6.4. baHK 3060B'A3yeTbCA:

6.4.1. (CBO€YACHO 34iMCHIOBATM PO3paxyHKOBI onepauii KnieHTa y HauioHanbHiM Ta /abo iHO3eMHIN BantoTi 3rigHoO 3
BMMOraMu YMHHOIO 3aKOHOAABCTBA YKPaAiHM Ta HOPMATUBHO-MPABOBMX aKkTiB HauioHanbHoro 6aHky YKpaiHu.

6.4.2. 3abesneuvyBaTn 36epexxeHHs BBipeHMX MOMY KowTiB KnieHTa. 3AiACHIOBATM CMMCAHHSA KOLWTIB 3 pPaXyHKIiB
KnieHTa Tinbku 3a MOro LOPYYEHHSAM, KpiM BMNaAKiB, nepenbayeHuX YMHHUM 3aKOHOLABCTBOM YKpaiHM, YMOBAMM
[orosopy Ta lMpasun.

6.4.3. 3abe3neuyyBaTM CBOEYACHE 3apaxyBaHHS KOLWTIB, fKi HaAXoAATb Ha paxyHku KnieHTa. 3apaxoByBaTu Ha
PaxyHOK i3 CneLiaNibHUM PEXMMOM BMKOPMUCTAHHS KOLUTHM, WO HAAIMLLAN NPOTSrOM OnepaLiiHOro AHs Big PpatoHHOI,
MiXKpaWOHHOI, MiCbKOi BMKOHAaBYOi Aupekuii BigfineHHs MoHAy couianbHOro CTpaxyBaHHS 3 TMMYacCOBOi BTPaTH
npaue3faTHoCTI.

6.4.4. 3a po3nopspxkeHHaM KnieHTa Buaatv abo nepepaxyBaTty 3 MOro paxyHKy KOLWTW B A€Hb HAAXOAKEHHS A0 baHky
BiANOBIAHOrO pO3paxyHKOBOro AOKYMEHTA, 33 YMOBM MOro NOAAHHS B onepaLimHuii Yac.

6.4.5. 3pifcHlOBaTM NpuUMaHHA Ta BWAAYY rOTIBKM BigNOBIAHO A0 BWMMOr 4YMHHOIO 3aKOHOAABCTBA YKpaiHw,
HOPMATMBHO - NPaBOBMX aKTiB HauioHanbHoro 6aHky Ykpainu, [lorosopy Ta lNpasun.

6.4.6. HapaBaTu KnieHTy BUNMCKM NPO pyx KOLUTIB MO MOr0 paxyHKax, Mpu HeoBXiAHOCTI 3 AoAaBaHHAM HEOOXiAHMX
[LOKyMeHTiB. Bunucka HapaeTbcs y nopsaky, Bu3HaveHomy n.2.8. umx lNpasun. [MpaBo Ha OTPpUMaHHS BUMUCOK MarTb
0cobu, 3a3HauveHi B nepeniky ocib, AKki MalTb NPaBO PO3MNOPSLKATUCA paxyHKAMM Ta iHWI 0COOM, YNOBHOBAXEHI
KnieHToM BigNoBiAHOK [OBIpEHICTIO.

6.4.7. LLopiyHo HaAaBaTU BUMMCKM MPO 3aAULWOK KOWTIB HA paxyHKy KnieHTa ctaHoM Ha 01 ciuns.

6.4.8. BwukoHyBaTM OopyyeHHs Kni€eHTa Ha 34iMCHEHHS AOrOBIPHOrO CMMCAHHS KOLWTIB 3 MOr0 paxyHKy, B MOPSAKY,
nepenbayeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaiHu, [loroBopoMm Ta paBunamm .

6.4.9. T[lpu BUSBNEHHI NOMUJIKOBOrO 3apaxyBaHHS KOWTIB Ha paxyHoK KnieHTa HeraiHo nosigoMnatu KnieHta npo
NMOMUIKOBE 3apaxXyBaHHS KOLWTIB HA MOro paxyHOK i Npo HeOBXiAHICTb iHiLiloBaHHS KNiEHTOM NOBEPHEHHS LUX KOLTIB
NpoTArom 3-x 6aHKIiBCbKMX OHIB Bif, A3aTU OTPMMAHHS NOBIAOMAEHHS baHky.

6.4.10. 3abesneuntn 36epexeHHs iHoOpMaLii LWOAO paxyHKiB, onepauii, NpoBeaeHMX MO paxyHkam KnieHTa,
3pincHeHnx KnieHtom yroa, @iHaHCOBO-eKOHOMIYHUI cTaH KnieHTa, iHhopMaLii Npo opraHi3auiiHo-npaBoBy CTPYKTYpY,
ii KepiBHMKIB, HANPAMM AiANbHOCTI, iHWOT KOMepLiMHOI iHdhopMaLii, gka cTana BigomMa baHKy y npoueci 06cnyroByBaHHs
Knienta (6aHkiBcbkoi TaeMHMLI). be3 3roam KnieHTa baHk po3kprBae B6aHKiBCbKY TAEMHULIO Ha NiACTaBaxX Ta B MOPSAKY,
nepefbavyeHmMx YUHHUM 3aKOHOLABCTBOM YKPAiHMU.

6.4.11. CnnavyBaTv NPOLEHTM Ha 3a/IMLWIOK KOLUTIB HA MOTOYHMX paxyHkax KnieHTa, 3rigHo 3 aitoumumu Tapudamu baHky,
B OCTAHHIM pobounii LeHb MOTOUYHOrO Micsaus.

6.4.12. 3pincHiOBaTM QYHKLIT areHTa BaslOTHOrO KOHTPOMK 33 AOTPMMAHHAM KNi€EHTOM BCTAaHOBMEHUX YMHHUM
3aKOHOAABCTBOM YKpAiHWU CTPOKiB PO3PaxyHKiB 38 €KCMOPTHUMMU, IMIOPTHUMM Ta TiISUHITOBMMM OnepaLlisiMu.

6.4.13. Y pasi HaaXoOXXeHHS Ha paxyHOK KnieHTa KOLWTIB i3 3a3HaYeHHsIM B €/1eKTPOHHOMY AOKYMEHTI MaibyTHbOI AaTH
BAJIIOTYBaHHS, 3apaxyBaTW Mnepekas3aHi KOWTW Ha BiANOBiIAHMIA PAaXyHOK i He Mi3Hille HacTynHoro poboyoro AHs
noBiAOMUTU KNi€HTa NPO HAAXOOXKEHHS HA MOro aApecy KOLWTIB i3 3a3HAYeHHAM ManbyTHbOI AaTH BaNOTYBAHHS LLISIXOM
nepefadi BiaNOBIAHOMO NOBIAOMIEHHS YNOBHOBAaXeHUMM 0cobam KnieHTa abo iHWWMM y3rogkeHuM cnocobom, B T.u.
LWISXOM HafaHHS BUMMUCKM 33 BiANOBIAHUM PaxyHKOM, B MOPSAKY BU3HaYeHOMY M. 2.8. umx lpasun.
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6.4.14. BukoHyBaTM 3asBM NpO KyniBa NpoOAaX iHO3eMHOI BallOTU B MOPSAKY, BU3HA4YeHOMYy ymMoBamu [loroeopy Ta

Mpasun.

6.4.15. Ha nigctaBsi okpeMux p[oroBopiB HagaBatM KnieHTy iHWi 6aHKiBCbKi MOCAYrM, WO He BiBHOCATbCS A0

06CNyroByBaHHS NOTOYHOrO paxyHKy KnieHTa.

6.4.16. Hapaatu KnieHTy KOHCynbTaLii 3 NUTaHb 3aCTOCYBaHHS BAHKIBCbKOro 3aKOHOAABCTBA Ta MOPALAKY 34iMCHEHHS

pO3paxyHKiB.

6.4.17. Biokput Kni€HTy NOTOYHMI paxyHOK, 3apaxyBaTh Ha HbOTO KOLITKU B CyMi, BU3HaAYeHin [lofaTKOBMM 4OrOBOPOM

Ha BiANOBIAHWIM BUA BKMA4y Ta HApaxyBaTW MPOLEHTM 3rigHO 3 yMOBaMM BiAmnoBigHoOro [oaaTKkoBOro AOroeopy Ta

Mpasun.

6.4.18. HapaxoByBaTu npoLeHTH 3rigHo 3 ymoBamu [lorosopy Ta lpasun.

6.4.19. 3abe3neunTn 36epexxeHHs BBIpeHUX KOWTIB KnieHTa Ta He nopyLyBaTM BaHKIBCbKOI TAEMHMLLI MO onepaLisax 3a

NOTOYHUMM Ta/abo KapTKOBUMM paxyHKamu. baHk Hapae iHpopMaLito 3a BigNoBigHUMYM paxyHkaMu KnieHTa y BUNagKax

Ta nopaaky, nepesdavyeHnx YMHHMM 3aKOHOAABCTBOM YKpaAiHM.

6.4.20. 3abe3neynT NOBEPHEHHS BKIA4y Ta BUMIATy HAPAXOBAHUX MNPOLIEHTIB, 0OYMOBAEHMUX OKPEMMM AOrOBOPOM

Ha BIAMOBIAHWI BMA, BKNAAy, WASXOM NepepaxyBaHHs Ha NOTOYHUI PaXyHOK BU3HAYEHUI OKPEMUM AOrOBOPOM.

6.4.21. BwukoHaTtu aktuBisauito pobotn Cnuctemun y BignosigHocti 3 Posginamn 4 1a 5 uux Mpasun.

6.4.22. BWKOHYBaTU eNeKTPOHHI pO3paxyHKWM B HALIOHaNbHiA BanloTi NpOTAroM OMepauifHOro AHA 3a NpaBunamu,

BM3HavyeHUMU B JopaTtkax 4a 1a 46 no lMNpasun.

6.4.23. BWKOHYBATW NNATXKHI OPYYEHHS B IHO3EMHIM BaNIKOTi B MEXAX CTPOKY, NOrOAXeHOro 3 KnieHTOM 3 ypaxyBaHHSM

BuMmor Posginis 2 Ta 4 umx MNpasun.

6.4.24. 3abe3neunTn 3axmMcT 6aHKIBCbKOI YacTMHM CMCTEMM Bif HECAHKLIiOHOBAHOro AOCTYNY, KOHQiAEHLiMHICTL Ta

TAaEMHICTb iHbOpMaLUii, WO MA€E 3B'930K 3 BUKOPUCTaHHAM CMCTEMM Y BiANOBIAHOCTI 3 HOPMaMM YNHHOIO 3aKOHOAABCTBA

YKpaiHu Ta HOPMATUBHO-NPaBOBUX aKTiB HaLioHanbHOro 6aHKy YKpainu.

6.4.25. TMoBigomMnt KnieHTa Won0 BUSBAEHHS CNpob HecaHKLioHOBaHOro poctyny no Cuctemu Ta Npo BUMALKM

komnpomMmeTauii Kntouooi iHpopmauii baHka.

6.4.26. TMpunuHutu npuiioM EL Big KnieHTa y BMnagKy komnpomeTtauii Kntovosoi iHbopmalii.

6.4.27. 36epirati iHbopMaLito, WO CKNaga€ 6aHKIBCbKY Ta KOMEpLiMHY TAaEMHULIO, Ta CTOCYETbCS AisnbHOCTI KnieHTa.

6.4.28. WoaHsa HapaeaTh KnieHTy kaHanaMu enekTpoHHOrO 3B'a3Ky, 3a fAonoMorot CucteMu HacTynHy iHpopMauiio:
v\ BMMUCKY NPO CTaH PaxyHKiB;

O4epXaHi NNaTixXHi JOKYMEHTH Bif, iHWKX HBaHKiB;

CTOCOBHO NPOBELEHUX eNeKTPOHHUX AOKYMeHTiB KnieHTa;

CTOCOBHO He NpoBeAeHNX eNeKTPOHHMX AOKYMeHTIB KnieHTa;

Kypcu BantoT HBY.

ASRNRNEN

6.4.29. 3pincHioBaTM 06CNyroByBaHHsE CMCTEMM B YACTUHI YCTAaTKYBaHHS Ta 3acobiB, AKi HaneXaTb Ta KOHTPOOTHCS
baHkoMm.
6.4.30. Y pasi 3MiH BUMOr [0 nepeaadi iHdopMaLii HeraMHO NOBIAOMUTM Npo ue KnieHTa.
6.4.31. [purimatn no BukoHaHHA EMNM, aki 3anoBHeHi Ta 3aBipeHi ELLI BignoBiaHo Ao npaBun, BU3Ha4YeHMx B Jlogatkax
4a Ta 46.
6.4.32. baHK He Hece BignNoBiAanbHiCTb 3a BTpaTi KnieHTa abo TpeTboi CTOpOHM, ab0o HACTYMHI iX BTpaTM y BMNAAKY
BMKOHaHHS baHKOM fopyYeHb, NPUIAHATUX BiANOBILHO [0 NpaBun, BU3HavyeHux B [lonatkax 4a 1a 46.
6.4.33. baHK He Hece BiANOBIAANbHOCTI 33 HEBiIPHE BMKOHAHHS, NPOCTPOYEHE BUKOHAHHS ab0 HEBMKOHAHHS AOPYYEHb,
NpUWHATUX BianoBigHO Ao MpaBun, BU3HaYeHux B [logaTtkax 4a 1a 46 go lNpaBun, BHaCNigoK:

v/ HeBiANoBiAHOCTI 3aKoHaM YKpaiHu npo 6aHKiBCbKY Ta (hiHAHCOBY AiANbHICTb;
BTPYYaHHS 3 60Ky CynoBux abo fepXXaBHUX OpraHis;
6aHKkpyTcTBa KnieHTa;
iHLWMX YMOB, SIKi MOXYTb 06roBOPIOBaTUCh B OKPEMMUX AOMNOBHEHHSAX A0 umx lNpasun;

ASRNRNEN

6yab-IKMX HECaHKLiOHOBaHMX 3MiH ab0 Moandikauir cuctemu, 3pobneHmx KnieHToMm.

7. 3ATAJIbHI YMOBU PO3MILLEEHHS KOLLUTIB HA YMOBAX BK/IALRY «KASHAYEACbKUA ONS MCB»
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7.1.  Pozpin 7 MNpaBun Habupae YMHHOCTI BifA AHSA MignucaHHA [oaaTKOBOro AOroBopy Mpo PO3MileHHS KOWTIB Ha
YMOBaX HEe3HWXXYBaNIbHOrO 3anuMwWKy (aani no Po3piny — [lopatkosumii AOrOBip) i Ai€ BNPOAOBX nepiody abo TepMiHy, Wwo
BM3Ha4yeHUn B [JoaoaTKoBOMY A0OroBOpiI.

7.2.  KnieHT po3Millly€ KOLITK HA HE3HMXKYBANbHOMY 3aNMLIKY oKpeMuMn BknagHumu TpaHwamu. Cyma Bcix BknagHux
TPaHLLIB CKNAAAE HE3HMXKYBANIbHUI 3a/ULLIOK.

7.3. CTpok po3MiweHHs BknagHoro TpaHwy, pekBi3utn PaxyHky KnieHTta, Ha sikoMy 6yayTb 06nikoBYBaTMCh KOLITH
KnieHTta Ta Ha aKkuit 6yayTb BUNIAYEHi NPOLEHTH, NEPiOAMYHICTb, NOPSAOK HApaxyBaHHS Ta MOPSAOK CNAATU NMPOLEHTIB,
cyMa BknagHoro TpaHwy, po3Mip MNpOLEHTIB, @ TakKoX iHWi 0COBAMBI YMOBM BM3HAYAOTbCA CTOPOHAMM LUASXOM
yKnaneHHs [JoaaTkoBoro AOroBopy Ta 3asiBM Ha po3MillleHHs BknafHOro TpaHuwy, ska € 4o4aTKoM A0 Hboro. Ha crtpok
po3MilleHHs BknagHoro TpaHwy Ha PaxyHKy KowTu B po3Mipi BknagHoro TpaHwy 6n0okyoTbes.

7.4. KnieHt yknagae [1ooaTkoBuin AOroBip B NUCbMOBIN HOPMi Ta OTPUMYE CBilA aBTEHTUYHMI 33 3MICTOM NPUMIPHUK.
Po3MilleHHs KowTiB Ha yMoBax Bknagy «KasHnauencbkuit ans MChb» BinbyBa€eTbCs y GOPMi HE3HMKYBANbHOTO 3a/IULLKY
Ha PaxyHky KnieHTa (Ha aitoyoMy paxyHky KnieHTa, kuii BxXe BUKOPUCTOBYETbCS KnieHTOM abo Ha OKpeMo BigKkpuTOMy
NMOTOYHOMY PaxXyHKY).

7.5. Y pasi BiakpuTTs PaxyHky baHK Haga€e BifOMOCTI Npo BiAKPUTTS / 3aKPUTTS NOTOYHOIO PaxyHKY B €1eKTPOHHOMY
BUINSAI 33C006aMM eNeKTPOHHOIO 3B’S13KY B A€Hb BigKpUTTa PaxyHKy A0 BiANOBiIAHMX KOHTPO/OKYMX OpraHiB abo y pasi
HEMOXNMUBOCTI NOAAHHA 3 TEXHIYHMX NPUYMH B ENEKTPOHHOMY BUMNAAI HAJAE BiAOMOCTI Npo BigKpUTTS PaxyHKy B
nanepoBOMY BUINSAi 4O KOHTPOJIIOKUYMX OPraHiB 3a Micuem peectpauii KnieHnTa, 9K nnaTHMKa nogaTtkis. [Jo Aatu novatky
BMAATKOBMX onepaLii, ornepauii 38 PaxyHKOM (-aMu) 34iMCHIOIOTLCS nLLE 3 3apaxyBaHHS KOLLTIB.

7.6. baHk cTarye KomiciiHy BuHaropogy (nnaTy) 3a 3apaxyBaHH$ KOWTIB Ha PaxyHoK, mepepaxyBaHHS KOLTIB 3
3a3HauveHoro PaxyHky (-iB) Ta ofepXaHHS BUMMUCKM MPO PyX KOWTIB 33 UMMM paxyHKaMu 3rigHO 3 Ail0YMMU Ha OeHb
34iMcHeHHs onepauii Tapudamm baxky.

7.7. SKwo aHeM po36nokyBaHHS cymu BknagHoro TpaHwy Ha PaxyHKy 3rigHO 3asBu Ha po3MilleHHs BknagHoro
TpaHLWy € HepoboyMit AeHb, CyMa KOLWTIB po36/I0KOBYETHCS NepLioro pobovoro AHs, HACTYNHOro 3a HepobouuMm, npm
LbOMY Hepoboui fHi NpU po3paxyHKY NPOLIEHTIB HE BPAaXOBYHOTbCS.

7.8. [ocTpokoBe NOBEpPHEHHS BCi€i CyMU, LOCTPOKOBE MOBEPHEHHS YaCTMHM, NMPOJIOHTaLig, MonoBHeHHs BknagHoro
TPaHLLY MOX/IMBO 3a iHiuiaTMBor KnieHTa, AKILO Le BKa3aHO B 3asBi HA po3MileHHa BknagHoro TpaHuy.

7.9. ToBepHeHHs KowTiB KnieHTy A0 3aKiHYEHHS nepiofy pPO3MilLEHHS KOWTIB B GOPMi HE3HMXKYBANbHOIO 3a/MULLKY
Wono KoxHoro BknagHoro(-ux) TpaHwy(-iB) 34iMcHIOETbC baHkoM Ha niactasi 3assu Knienta, nogaHoi B baHk, He
MEeHLUEe HiX 3a 2 (8Ba) poboumx AHSA A0 6aaHOi AaTM OTPUMAHHS KOWTIB. MpU LbOMY HapaxyBaHHS MPOLLEHTIB 3@ BECb
nepioa, po3MilLeHHs BKAAHOrO TpaHLLYy 3AiMCHIOETbCS 33 CTaBKOM, WO Ai€ B baHKy s MOTOUHMX paxyHKiB (BKNaAiB Ha
BMMOTrY), 3rifHO 3 Ail0YMMM Ha [EeHb MOBEPHEHHS 4YacTMHM Ta/abo Bciei cymm BknapHoro TpaHwy abo Ha AeHb
posipBaHHga [JoaaTkoBoro gorosopy Tapudamu baHky.

8. BIANOBIAANBHICTb CTOPIH

8.1. 3a HecBoevacHy abo HeHanexHe BMKOHAHHA yMOB [loroBopy CTOpOHM HecCyTb BignOBiAANbHICTb, NepenbdaveHy
NONOXEHHSMM YMHHOIO 3aKOHOAABCTBa YKpaiHu, Jorosopom Ta ummu Mpasunamu.

8.2. Y pa3i nopyweHHs BaHKOM YCTaHOBNEHWX CTPOKiB BMKOHAHHA gopyyeHHa KnieHTa Ha nepeka3 abo y pasi
MOpYLWEHHS CTPOKiB 3aBeplleHHsi nepekasy, baHk cnnayye KnieHTy neHio y posmipi 0,01 Bigcotka Big Cymu
NPOCTPOYEHOr0 NNATeXYy 33 KOXHWUIA AeHb NPOCTPOYEHHS, ane He binbwe 0,1 BiACOTKa Bif CyMU nepekasy.

8.3. Y BMNaaKy HenoBepHeHHS KNieHTOM B 3—A€HHUI TEpMiH NOBHOT CYyMM MOMMIKOBO 3apaXx0BaHUX Ha Oro paxyHoK
KOWTIB Micna HanpaeneHHs baHkoM nogigomneHHs, abo BusBNEHHS KNi€EHTOM MOMUIKOBOrO 3apaxyBaHHS KOWTIB Ha
MOro paxyHok, KnieHT pa3oM 3 noBepHEHHSM MOMUAKOBOrO nepekasy crnnavye baHky neHwo B po3mipi 0,2 npoueHTa Big,
HeCBOEYaCHO MOBEPHYTOI CYMM 3@ KOXHUIM AeHb NPOCTPOYEHHS, ane He 6inbwe 10 npoueHTiB Big CyMu nepekasy.

8.4. Bcto BignoBiganbHiCTb 3a HeCBOEYacHe HagaHHA baHKy HeobXiAHMX [OKYMEHTIB OnS 3'9CYyBaHHS CTaHy
pO3paxyHKiB 33 €KCMNOPTHUMMU, IMINOPTHUMM, NiISUHTOBUMMK OMNepaLisMu, B T.4. | 33 4OCTOBIPHICTb AAHWUX, 3a3HAYEHUX B
pO3paxyHKOBMX AOKYMeHTaX, Hece KNieHT 3riAHO 3 YUHHUM 3aKOHOAABCTBOM YKpaAiHMU.

8.5. Y pasi HeBuKOHaHHS KnieHTOM cBOix 3060B’a3aHb, nepeadayeHmx n.6.3.14 umx MNpaBun, OCTaHHIN CcNnayvye Ha
KopucTb baHky wrpad y po3mipi 100 rpH. 33 KOXXeH BMMAA0K MOPYLUEHHS CBOro 3060B’A3aHHS.
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8.6. KnieHT 6epe Ha cebe MOBHY BiAMOBIAANbHICTL 33 onepalii, NPOBeAEHI 3 BMKOPUCTAHHAM KOPMOPATUMBHOI
NNATiXKHOI KAapTX AOBipeHNMMM 0C0BaMMU, a TAKOX, AKLLO KOPMOPATUBHA NMIATIXKHA KapTa CBOEYACHO He noBepHeHa B baHk
npw 3BiNbHEHHI UMx ocib.

8.7. 36uTku, 3aBpaHi baHky KnieHTom abo [lepxatenem (-nsiMu) BHaCNifOK HEBMKOHAHHS YMOB AaHoro [lorosopy,
nipnaratoTs HeraMHoOMy BifLKoAyBaHHIO 3 6oky KnieHTa 3a nepwoto BuMorow baHky.

8.8. B pasi BUHMKHEHHS 3aD60proBaHOCTI N0 KAPTKOBOMY PaxyHKY Ta ii HenoraleHHs B CTPOKM, BU3Ha4eHi [loroBopoMm
Ta Mpasunamu, KnieHT rapaHTye NOBEPHEHHS CyM Takoi 3aboproBaHocTi baHKy BCiMa KowTaMu, MalMHOM, MalHOBUMM
npaBaMu, WO HaNexatb KOMY.

8.9. VY pas3i 3actocyBaHHS [0 baHKy CaHKUiM BHACNiAoOK NOMWMNKOBMX Ai Kni€HTa, OCTaHHiM 30060B A3yeTbCA
BiALIKOAYBATU BCi 3aBAaHi baHKy BHaCNifoK LbOro 36UTKW B MOBHOMY 06CS3i.

8.10. 3a HecBoevyacHy onnaty nocnyr, nepenbayveHnx [JloroBopoM, KnieHT cnnavye baHKy 3a KOXeH BMNaZoK
nopyLueHHs neHto y po3Mmipi 0,1% Bif cymun 3aboproBaHoOCTI, ane He BULLE NOABIMHOI 06nikoBoi cTaBku HBY, wWwo pigna B
nepio, 3a IKUM CNIAYYETHCA NEHS 3@ KOXHUI AeHb NPOCTPOYEHHS.

8.11. BignoBiganbHiCTb 33 LiNbOBE BUKOPMUCTAHHA KOLWTIB NPW 34iMCHEHHI NepeKasiB 3 NoAaTKy Ha AOAAHY BapTiCTb,
NMOBHOTA HAapaxyBaHHA Ta CnjaTta CyMW NOAaTKy Ha AOAAHY BapTiCTb MpW 34IACHEHHI NiaTexis, BiAMNOBIAHO 4O BUMOr
YMHHOrO 3aKOHOAABCTBA YKpAiHM NOKNaAa€ETbes Ha KnieHTa.

8.12. BignoBiganbHiCTb 332 AOTPUMAHHS BUMOT YMHHOIO 3aKOHOAABCTBA YKPAiHM WOAO0 PO3PaxyHKy Ta BCTAHOBMEHHS
NiMITy Kacu NoknagaeTbcs Ha KnieHta.

8.13. VY pasi nopyweHHs KnieHToM 6yab-sikoi 3 ymoB [orosopy, Mpasun Ta [LogaTkoBMX LOrOBOPIB, SKi € HEBIL EMHO
yactuHoto [loroBopy, BiH 3060B 93Y€TbCS BiALWKOAYBATM BCi 3aBAaHi baHKy BHacnigok Lboro 36MTKiB NOBHOMY 06cCs3i.
8.14. baHk He Hece ¢iHaHCOBOI BiANOBIAaNbHOCTI nepep, Kni€eHTOM y pasi nNopyleHHS ocTaHHIM yMoB [JoroBopy Ta
[opaTkoBUX AOrOBOPIB, SKi € MOro HEBiA EMHOIK YAaCTUHOL.

8.15. TepMiHM NO30BHOI [ABHOCTI 33 BWMMOMOK MpPO CTAHEHHS BMHArOPOAM, HEYCTOMKM — neHi, wTpadis
YCTaHOB/OKTLCS CTOPOHAMM TPUBANICTIO 3 (TPU) poKM.

8.16. KnieHT Hece BignoBiganbHicTb 3a onnaTy Bcix onepauit 3 KIK, 3piicHeHUX nicng  Kpamixkku/BTpatH
KOPMOpAaTUBHOI NNATIXKHOI KapTH, y BUNaaKax, aKwo:

v/ Ha MOMEHT 3AiicHeHHs Takoi onepauii KnieHT abo [lepxaTenb He NoBigoMunu baHk Npo BMNamok Kpagixkku/
BTPaTM KOPMNOPATMBHOI NNATIXKHOT KapTu Yy Nopaaky, BCTaHoBneHoMy JloroBopom Ta NpaBunamu;

v/ onepauito 6yno 34iiCHEHO A0 MOMEHTY NOCTAHOBKM KAapTKM 0 CTOM - JIUCTY.

8.17. TlutaHHs BperyntoBaHHS (PiHAHCOBMX B3aEMOBIAHOCUMH MiX KnieHToM Ta [epxarenem KapTku 3HaxogsTbCs B
KomneTeHLii KnieHra.
8.18. baHK He Hece BiANOBiAaNbHOCTI:

v/ 3a HecTauy roTiBKOBMX KOLUTIB, AKLLO Taka 6yna BUsBNEHA NPU NepepaxyHKY roTiBkM nosa Mexamu baHky i 6e3
MOro npefCcTaBHUKA;

v' 3a3060B'93aHHAMM KnieHTa;

v/ 3a JOCTOBIpHICTb 3MIiCTY NNaTiXXHOro fopy4YeHHs, odopmaeHoro KnieHToM, a Takox 3a NOBHOTY i CBOEYACHICTb
cnnaTtv KnieHToM nopatkie, 360piB/cTpaxoBMx BHECKiB (060B A3KOBUX NnaTexiB);

v\ 33 HaCNiAKM BUKOHAHHA €NEKTPOHHMX NNATKHWMX AOKYMEHTIB, WO 6YyNM NignncaHi HeainCHUM eneKTPOHHUM
undposuM nignucoM Knienta 1a Hagivwnm Ao baHky 4O OTPUMAHHA HUM iHdOpMaLii NpO HeAiNCHICTb eneKTPOHHOro
undposoro nignucy KnieHra;

v' 3a pOoCTOBipHicTb iHdOpMaLii, WO MiCTUTLCA B PEKBI3UTAX €NEKTPOHHUX NNATiKHUX LOKYMEHTIB, BiAnpaBeHux
KnieHTOM Ta 3aBipeHUX MOro eneKTPOHHMUM LMPOBUM MiANUCOM, WO BUHUKAN 3 BUHM KnieHTa;

v\ 3a HecnpuaTAMBi Hacniaku ans KnieHTa, Wo BUHMKAK 3 MOro BUHM B pe3y/bTaTi HECAHKLiOHOBAHOro AOCTYNy A0
Cucremu ocib, He ynoBHoBaxeHux KnieHToM Ha ue, abo TpeTix ocib (He BMKopuCTaHHS KnieHTOM [0AaTKOBUX MOCAYT,
BM3HauyeHux Po3pinamu 4 1a 5 MNpasun TOWWL0);

v\ 3a HecnpuatTauei Hacniaku ana KnieHTa, WO BMHWMKAM B HACNiAOK OTPUMaHHSA 6yab-aKuMu TpeTiMu ocobamu
iHpopMaLii, gka € 6aHKIBCbKOK TaEMHULELD, 3 BUHM KnieHTa WwWngxom nopylweHHs HuM ymoB [lorosopy Ta Mpasun;

v\ 3a Hacnioku BUMKOpUCTaHHS CUMCTEMM 3 MOPYLIEHHAM NpaBun iHbopMaLiiHoi 6e3neku, BU3HaYeHUX yMOBaMU
MNpaBun Ta npasunamm pobotn B Cuctemi (Jopatok 4a ta 46);

v/ 3a onepauii, WwWo 6ynM npoBefeHi 3a gonomoro CUCTEMM NnaTexiB 0cobamu, WO He € YNOBHOBaXEHUMU
ocobamu, 3a BUHATKOM BUMALKIB, Konu KnieHT 3aB4acHO NoBifoMuB baHK Npo HafaHHS MOBHOBAaXeHb UMM 0C0b6aM Ha
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poctyn o Cuctemu, Wngxom HagaHHg baHKy HOBOI KapTku 3i 3pa3kamMu nianucis YNoBHOBaxeHMX 0Cib. baHk Takox He
Hece BiAMOBIAANbHOCTI 3a onepauii, fKi 34iMcHIOTLCS B CucTeMi nicng noeigomneHHs BaHKoM npo HeobxiaHicTb i
6110KyBaHHS;

v’ 33 MOXAUBI 36WUTKM, W0 3aBAAHI BHACNiLOK HABMUCHOMO Ta/abo HEHaBMMUCHOIO [OCTYNY A0 iHpopMauii KnieHTa,
WO 3HaxXxoAMTbCA Yy Mo3a OaHKIBCbKMX KaHanax 3B'A3Ky Ta no3a 6OaHKiBCbkMX cucTeMax 36epiraHHs iHdopmauii,
BK/IHOYAKOUM TEXHIYHI Ta TEXHIYHO-NpOrpaMHi 3acobm KnieHTa, LisMu TpeTix ocib;

v/ 3a 3601 npu 06MiHi iHdOpMaLi€El, WO BUHUKAM B pe3ynbTaTi HECMPABHOCTI NiHii 3B'A3KY, BiAK/IOYEHHS abo
nepeboiB 3 eNeKTPONOCTa4YaHHAM, HECNPABHOCTI TEXHIYHMX 3ac06iB KnieHTa, NOWKOAXKEHHS AaHMX HA KOMM'OTepax
KnieHTa Ha gkux BCTaHOBNEHO EnekTpoHHA cucTeMa nnaTexiB KOMM'IOTEPHUMU BipyCcamu;

v/ 3a BiANOBIAHICTb TEXHIYHMX Ta/abo NporpaMHMx 3acobiB, WO BUKOPUCTOBYIOTLCA ANS po6oTM B EneKTpoHHii
CUCTEMIi MNATEXIB iX €TaNOHHMM 3pa3kaM, OTPMMAHUM BifL KOMMaHii-BUpOBHMKA Ta/abo KOMMNaHii-po3pobHuMKa;

v' 3a nopylueHHsa 3060B’a3aHb BHAC/NiAOK HACTaHHS BUMNaAKiB, L0 3HAXOAATbCA N03a MOro KOHTPOJIEM Ta NOB'A3aHi
3i 3609MM B pobOTi 30BHILLHIX CMCTEM OMNNATU, PO3PaxyHKiB, 06pobKM i nepenayi AaHmMx Ta/abo 33 BUHUKHEHHS iHLLMX
KOHQNIKTHUX CMTYyaLuin no3a chepoto Moro KOHTPOso;

v' 3a 36uTKM KnieHTa Bif 34iicHeHHa onepauiit y pasi BiaMoBM KnieHTa Big oTpMMaHHA nosigoMneHb baHky npo
34iMcHeHi onepauii 3 BukopuctaHHsaM KIK KnieHTa.

8.19. KnieHT Hece BiANOBIAANbHICTb 3@ MPABWJIbHICTb | AOCTOBIPHICTL iHdOpMaUii, WO nepenaeTbcs f0 baHky 3a
ponomorot Cucremu.

8.20. CTopoHM He HecyTb BiAMOBIOANbHOCTI 33 Heponiku B poboti CucTeMu, WO BMKAMKAHI HECMpaBHICTO
TeNeKOMYHiKaLiMHUX KaHaniB abo aieto 0b6cTaBuH HernepebopHoi cunu Ta € nepewkonot KnieHToM Ta baHkoM CBOiX
obos’a3kiB no [Jorosopy.

8.21. baHk Hece BigNOBiIAaNbHICTb 3@ PO3rofioWeHHs iHGOopMaUii, Wo MiCTUTb BaHKIBCbKY TAEMHMLIO, BiAMOBIAHO A0
YMHHOIO 3aKOHOAABCTBA YKpPAiHM.

8.22. VY pasi nputarHeHHs baHky f0 BionNoBiAanbHOCTI 32 nopyweHHs KnieHTOM 3aKOHOAaBCTBA YKPAiHU LLO perynioe
3[iMCHEHHS onepaLii B iHO3eMHIN BantoTi abo 3aKoHOAABCTBA YKPaiHM 3 NUTaHb AEPXKaBHUX 3aKyMiBesb, WO CTanocs 3
BuHM KnieHTa, KnieHT 3a BuMorot baHky BialkonoBye baHky 36UTKM, 3aBAaHI TaKUM NOPYLIEHHAM, Y MOBHOMY 06Cs3i.

8.23. KnieHT, y BUNaaKy KNONOTaHHS Ha OTPMMAHHS MOCNYT HE3aXMULWEHMMM KaHaNnaMu 3B’93Ky, Hece BiAnoBiAaNbHICTb
3a pU3MK po3ronoweHHs Byab-gkoi iHdbopMauii 3a Moro PaxyHkoMm (-amu) TpeTimM ocobam yepes nepepayvy HeobXifHOI
KnieHty iHdbopMaLii He3axMLWEeHNUMU KaHanamu 3B'A3KYy Ta MOBHICTIO MOrOAXYETbCA 3 TakMM crnocobom nepepnaui
iHpopMaLii.

8.24. baHK 3BiNbHAETLCA BiO, BiANOBIAANbHOCTI 3@ NPOTMNPABHI fii, fKi O6yAn BUMHEHI ynoBHOBaXXEHMMU 0cobBamu
KnieHTa nicng ix 3BilbHEHHS UM 3MiHM iX NOBHOBAaXeHb, Y pasi aKwo KnieHT B nMcbMoBiN HOpMi 3aBYaCHO He NOBILOMUB
baHk npo BigNOBiIAHI 3MiHK, @ TAKOX HE HaAAB AOKYMEHT NP0 CKACYyBaHHS AOBIPEHOCTEN, WO A03BONAKOTL NPUIAMATH Bif,
TpeTix 0ocib Ta BUAaBaTV TpeTiM 0C0BaM [OKYMEHTH, AKi MOB’A3aHi i3 34iMCHEHHAM onepaLiit 3a PaxyHkoMm (-amu).

8.25. KnieHT- dpisnuHa ocoba-nignpmemeLb, KnieHT diznyHa ocoba, sika NpoBaanTb He3anexHy npodeciiHy AisnbHICTb,
3000B’A3yeTbCa 0aepXKyBaTH Big, baHky [loBiaKy Npo cucTeMy rapaHTyBaHHS BKnagiB diznuHmx ocib (gani — Losigka
@OrBMO), y cTpoKM, BU3HAYEHI YNHHMM 3aKOHOAABCTBOM YKpaiHu Ta y cnocib, nepenbayeHnii ymosamu [oroeopy Ta
MpaBunamu, Ta NignucyBaT 3a3HaveHy [osigky OrBAO.

8.26. CtopoHu pomoBuAucb, Wwo KnieHT ¢i3nyHa ocoba-nianpuemeup, KnieHT ¢isnyHa ocoba, sika MNpoBaauTb
He3anexHy Npo@eciiiHy AisnbHICTb, 3000B’A3YETbCS HE piflle HiX 0AMH pa3 Ha pik 3BepTaTics Ao baHky ans onepxaHHs
Ta o3HaromneHHs 3 [losigkoto OIBMO y cTpoku Ta y cnocib, nependbaveHmit ymoamum J[lorosopy Ta lNpaBunamu.

9. ®OPC-MAXOP

9.1. CTopoHM 3BiNbHATbCA BiA BiAMOBiIAANbHOCTI 33 4acTkoBe abo MOBHE HEBMKOHAHHSI CBOiX 3000B’43aHb 3a
[loroBopoM y BUMNaAKy HaCTaHHS Ta Aii 06CTaBuWH, WO 3HAaXOAATbCS NM03a MeXaMu KoOHTposto CTopiH, Ta ski CToOpoHu He
mMornu nepenbauntn abo 3anobirtu (o6cTaBuHM HenepebopHoi cunum). [lo Takux o6cTaBuH 3a [1OroBOpOM Hanexarb:
BiMCbKOBI [Aii, He3anexHo BiA (akTy OrofoWeHHS BiiHM; MOBCTAHHSA; CTUXiIMHI NKMXA; NOXeXi; HeCAHKLiOHOBaHe
BTPY4YaHHS B po6OTY aBTOMATM30BaHMX CUCTEM, KOMN'IOTEPHUX MepeX (KibepaTaka) pilleHHS MOBHOBAXHMX AEePXKABHUX
opraHiB YKpaiHu Ta iHLWi, BiAHECEHI YUHHUM 3aKOHOAABCTBOM YKpaiHM 40 06CTaBMH HenepebopHOi cunu.
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9.2. KnieHT He 3BiNbHAETLCA BiA, BiANOBIAANBHOCTI 3@ HECBOEYACHE BMKOHAHHS 3000B’A3aHb, AKWO OOCTaBUHM,
BM3Ha4veHi n. 9.1 JoroBopy HacTanu y nepiop NpoCTPOYEHHS BUKOHAHHS 3060B’A3aHHS.
9.3. ®aKT BMHWKHEHHS 06cCTaBMH HenepebopHoi cunn CTOpOHa, WO He B CTaHi BMKOHyBaTu B3aTi Ha cebe 3a
[oroBopoM  3000B'3aHHS,  MiATBEPIXKYETbCS  BiAMOBIZHWMM  [OKYMEHTOM,  BWO3AHWM  YNOBHOBAXEHUMMU
opraHamu/opraHisauisiMu, B TOMY 4nucii ToproBo-npoMMUCIOBOIO Nanatoto YKpaiHu.
9.4. CropoHa 30008B'a3aHa NoBiAOMUTKU iHWY CTOPOHY NPO HACTaHHS Ta MPUNMHEHHSs Aii 06CTaBuH HenepebopHOi
CUNK, 3 HAAAHHA NiATBEPAXKEHHS KOMMETEHTHOrO OpraHy, NPoTAroM Tpbox poboYMX AHIB Big AATU iX HACTaHHS Ta/abo
npunuMHeHHs. HeLoTpMMaHHA CTPOKiB MOBIAOMIEHHS NPO HacTaHHA 06CTaBMH HenepebopHOi cnnun nosbasnse CTOpoHy
nocMnaTMCs Ha Taki 06CTaBMHM 9K NiLCTaBY 3BiIbHEHHS Bif BiANOBIAANBHOCTI.

Y BUNAAKy HAacTaHHSA 06CTaBMH, BU3HaYeHux n.9.1 umx MNpaBun, cTpok BUKOHAHHS 3000B’93aHb BiCTPOUYETLCS Ha
TEpMiH Aii Taknx 06cTaBMH, ane He Binblie SK Ha OAUH KaneHAapHUI Micaup.
9.5. 4kuwo obcTaBuHK, BU3HAYeHi n. 9.1. umx Mpasun, byayTb fisTv Binblwe o4HOro KaneHaapHoro Micauq, CTopoHu
MaloTb NPaBo iHiLitoBATK po3ipBaHHA [loroBopy B NopsaKy, BU3HaYyeHoMY [JoroBopom.

10. IHLI YMOBH

10.1. Y Bunapkax nepepaxyBaHHS KOWTIB Ta HAPAaXOBaHMX MPOLEHTIB 33 BKMAAOM Y iHO3EMHIiM BaNtoTi HA NOTOYHMUM
paxyHok KnieHTa B iHWOMY BaHKy BUTPaTH, MOB'A3aHi 3 BUNIATOK NPOLEHTIB i NOBEPHEHHSM CYyMM BKAAy, CMIavyThCs
3a paxyHok KnieHTa. OCTaHHE BUKOHYETbCS WNAXOM NOAaHHA KNiEHTOM NAaTiKHUX AOpYYEHb MiXKHApPOAHOroO 3paska
(SWIFT), okpemMo Ha nepepaxyBaHHS CyMU BKNafy Ta MpOLEeHTiB, 3 nomiTkow y noni 71 cumeony BEN (wopo Bubopy
cnocoby Ta NopaaKy BifLKOAYBAHHS KOMICIMHMX iIHO3EMHOro H6aHKy 33 MiXKHapOZHi NepeKkasu 3a paxyHOK OTPUMyBaya
KOLITIB - Y BiAMNOBIAHOCTI A0 MiXXHAapOAHMX NPaBui po3paxyHKiB). [pu LpOMy, 3apaxyBaHHS KOWTIB Ha KOPUCTb KnieHTa
33 MiDXHapOgHUM Mepeka3oM MPOBOAMTHLCS iHO3EMHMM OAaHKOM 33 BMAYYEHHSAM CYMM KOMICii, OKPEMO 3@ KOXHWUM
nepeKkasom.

MNepepaxyBaHHS KOWTIB BKMady Ta HApaxoBaHMX MNPOLEHTIB Ha MOTOYHMI paxyHOK KnieHTa B iHWOMY 6aHky, 3
YpaxyBaHHSIM YMOB LbOr0 MYHKTY, Ta BCi OCTAaTOYHI pO3paxyHKOBI onepaLii No 3akiHYeHHi CTPOKY PO3MilLeHHS KOWTiB
(@bo paniwe) 3a Bumorow KnieHTa, 3 ypaxyBaHHsM ymoB [loroBopy, 3aiicHiooTbcs baHkom y BignosigHOCTI [0
onepaLifHOro Yacy No BUKOHAHHK BiAMOBIAHWMX NATEXIB.

10.2. JluctyBaHHA MiX baHkoM Ta Kni€HTOM, y TOMY 4MChi WOAO 3MiH | po3ipBaHHS BKNady, MOXe 34iMCHIOBATUCS
nowToto. Bci nosinomnexHs 3a ummu lNpasunamu Ta [JoroBopoM, 3a BUKIOYEHHSIM nepeabayveHnx n.n. 6.1.6 Ta n.n.
6.3.33 umx lNpasun, 6yayTb BBAXATUCS 3pOONEHUMU HANEXHUM YMHOM, Y BUMNALKY AKLLO BOHM 34iACHEHHI Y MMCbMOBIW
$opMi Ta HagicnaHi pekoMeHLOBAHMM NUCTOM, KYp'EPOM 33 3a3HaveHMMU agpecamu CTopiH, abo BpyYEHHi 0COBUCTO
nig po3nNUCKy MpO OTPMMaHHSA. [laTol OTpUMaHHSA TakuMX MOBiAOMAeHb Oyae BBaXaTUCsA: Yy BUMNALKY HaLiCNaHHA
peKoMeH0BaHMM JIUCTOM, KYp'EPOM — AaTa MOWTOBOro WTEMNENS BiAAiNY 3B'93Ky OflepXXyBaya, a Y BUNaAKy BPYUYeHHs
oJiepXXyBavy 0COBMCTO Mig po3nMCKy NPO OTPUMAHHS - aTa iX 0COBUCTOro BpyYeHHs.

10.3. Bci nonepenHi neperoBopu, a TaKOX BCe NONepeaHE NMCTYBaHHS 3 npeaMeTy [loroBopy, BTpAYa€e Cuily 3 MOMEHTY
nianucaHHsa [lorosopy o6omMa CTOpoHaMMU.

10.4. Cnopw, WO MOXYTb BUHUKHYTU MidX CTOPOHaMM Npu BUKOHAHHI [JoroBopy, BUpPiLWYOTLCS WASXOM 6e3nocepenHix
neperoBopiB MiXX HWMM, a Y BUMAAKAX HENOCATHEHHS 3rogu — B CyAi Yy BiANOBIAHOCTI O YMHHOrO 3aKOHOLABCTBA
YKpaiHw.

10.5. BigmoBa Bif BMKOHaHHS 3000B'3aHb i BHECEHHS 3MiH B [OroBip AOMYCKAaETbCA B MOpsAKy, nepenbavyeHoMy
[orosopom.

10.6. Y BMNaaKy 3MiHM peKBi3WTiB NOTOYHOIO PaxyHKY LLLOAO NOBEPHEHHS BKIAAY, BUSHAYEHOro yMOBaMM BiNOBIAHOIO
[opnatkosoro porosopy, KnieHT npotaroM 5 (n'atu) poboumx gHiB nosigomnse npo ue baHk, He MeHLe HiX 33 N'aTb AHIB
[10 IHS NOBEPHEHHS BKNaLy (AenosuTy).

10.7. KnieHT Hapae 3roay Ha BUKOHaHHS baHKOM 3aKOHO4ABYMX BUMOT NPO HaAaHHS iHbopMaLii Npo CTaH paxyHKy 3a
[oroBopoM, 3 fofepXaHHIM BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW Mpo 36epexeHHs Ta po3KpUTTS BaHKiBCbKOI
TAEMHUL.

10.8. Yknaswwu [orogip, 3 METOK HANEXHOro BUKOHAHHSA baHKOM CBOEi gisnbHOCTi, KnieHT Hapae baHky 3roay Ha 36ip,
36epiraHHs, BUKOPUCTAHHS, MOLWMpPEHHS, 0B6pObKY, iHWMM YMHOM iHDOpMaLii Ta BiAOMOCTEN, SKi CTOCyOTbCs KnieHTa Ta
cTtanu Bigomi baHky y npoueci o6cnyroByBaHHS Kni€HTa (B T.4. i TMX, WO 3riAHO i3 YMHHUM 33aKOHOJLABCTBOM YKpPaAiHU
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BigHOCATbCS A0 OaHKIBCbKOi TAEMHMUI Ta MEPCOHANbHMX [AAHMX), BK/KOYAOUM PO3KPUTTS TakMxX BiJOMOCTEN Ta
iHpopMaLii KoHTpareHTam baHky, yNOBHOBAaXEHUM Aep>KaBHWMM OpraHaM, BKJIO4AKOUYM KOHTPOJIKOKYI OpraHu, Ta B pasi
HeobXigHOCTI iHWKUM TpeTiM 0cobaM, B Mexax Ta obcarax, HeobXiAHWMX AJ1 BUKOHAHHS HUMM CBOIX QYHKLLIN.

10.9. [HoroBip ™Moxe ©OyTM po3ipBaHuWii 3a iHiuiaTMBow baHKky 3 060B'A3KOBMM MUCbMOBUM MOBILOMJIEHHAM
(pexoMeHL0BaHMM nuctoM) KnieHTa He misHiwe HixX 33 20 KaneHfapHUX OHIB A0 AATU pPo3ipBaHHA. [1pyM HEOTpUMAHHI
NMCbMOBKUX 3anepeyeHb Bifg KnieHTa Ha Take NOBIAOMAEHHS MPOTArOM 3a3HAayeHoro TepMiHy, Jlorosip BBaXKaA€TbCA
po3ipBaHMM 3 [aTu, fika Hactynae yepes 20 AHiB Big AHS HanpaBfieHHS MNOBIAOMJIEHHS 33 YMOBM BiACYTHOCTI
3aboproBaHocTi nepen baHkoMm, 3anMwkm 3a PaxyHkamu baHk nepeHocuTu Ha BanaHcoBuit paxyHok 2903 «KowTtm
KNi€HTIB OAHKY 3a HELIOUYMMM paxyHKaMmK» Ta 06iKoBYE 6e3 HapaxyBaHHS NPOLLEHTIB 1O MOMEHTY 3BEPHEHHS BIACHMKIB
LUMX KOWTIB LWOAO0 PO3MOPAMXKEHHS HUMU. PaxyHOK 3aKpWMBAETLCS 338 YMOBM BUKOHAHHA KnieHTOM B MOBHOMY 006Cs3i
3000B’A3aHb 33 30BHiLUIHbOEKOHOMIYHUMM [OrOBOPaMM Ta 3HATTA BaHKOM 30BHiLUHBOEKOHOMIYHMX oOnepauin 3a
3a3HaYeHUMM [,0rOBOPAMU 3 KOHTPOIHO.

11. YMOBU TAPAHTYBAHHS KOLUTIB ®OHAOM FrAPAHTYBAHHA BKNAAIB ®I3MYHUX OCIB

B naHoMy po3gini TepMiHM «BKNa4» Ta «BKNALAHMK® MalOTb HACTYMHE 3HAYEHHS:

BK/1AA - KOLWTM B rOTiBKOBIM abo 6e3roTiBkoBii dopmi y BantoTi YKpaiHu abo B iHO3eMHIl BantoTi, fKi 3anyyeHi
6aHKOM Bif, BKNagHWKa (abo aKi HapinMwnu ong BKNAAHMKA) Ha YMOBAX [LOroBopy HaHKiBCbKOro BKIaAy (4enosuTy),
6aHKiBCbKOr0 paxyHKy abo LWASXOM BMAQYi iIMEHHOIO AeNO3MTHOrO cepTUdikaTa, BKNOYAUM HapaxoBaHi BiACOTKM Ha
TakKi KOLWTH;

BKNAgHUK - di3nyHa ocoba (y Tomy umcni disnyHa ocoba - mignpueMelp), sika yknana abo Ha KOpUCTb SKOi
YKNafgeHo p[oroeip 6aHKiBCbKOro Bkafy (4enosuTty), 6aHKiBCbKOro paxyHKy abo 9Ka € BNAaCHMKOM iMEHHOro
[enosnTHoro ceptudikara.

11.1. KoxHoMy BKnagHuKy 6aHky MoHfA rapaHTyBaHHS BKNaaiB disnyHMx ocib (nani - @oHA) rapaHTye BifLLIKOAYBAHHA
KOLITIB 33 Moro BkiafoM. MoHA BifLLKOLOBYE KOWTHU B PO3MIpi BKNAAY, BKIOUAOUM NPOLEHTHM, CTAHOM HA AE€Hb MNOYaTKy
npouenypv BuBefeHHs MoHAOM BaHKy 3 pUHKY, ane He Binblue CyMU FPaHUYHOr0 po3Mipy BiALWKOAYBAHHS KOLITIB 3a
BKNa4aMu, BCTAHOBNEHOr0 Ha LIEM AeHb, HE3aNeXHO Bif KinbkKOCTi BKNadiB B ogHOMYy B6aHky. |[HpopMauia npo cymy
rPaHWYHOro Ppo3Mipy BiAlWKoAyBaHHA po3miweHa Ha Canti bawky Ta iHTepHeT cTopiHui ®oHay 3a appecoto:
http://www.fg.gov.ua.

11.2. Bknaau rapaHTyloTbCs OKPEMO Yy KOXHOMY i3 BaHKiB. Y pasi po3MilleHHs AeKiNbKoX BKNAAiB B 0O4HOMY DaHKy
rapaHTYETbCA CyMa BCiX BKNAAiB, ane He Hifblue BUSHAYEHOro 3aKOHOAABCTBOM pO3Mipy.

11.3. ®oHA rapaHTye BiAWKOAYBAHHS KOWTIB 3@ BKNAAOM, SKMM BKNAAHMK Ma€ B OaHKy, WO B MOAANbLOMY
peopraHi3yBaBCsl WASXOM NEPETBOPEHHS, HA TUX CaMUX YMOBAX, LWO i 4O peopraHisauii.

11.4. Bknaaowu, nepepaHi nepexigHoMy 6aHKy, rapaHTyloTbcs MOHAOM Ha TUX CaMMX YMOBAaX, WO iCHyBanu A0 OHS iX
nepepadi.

11.5. BknagHuk HabyBa€e NpaBO Ha OAEpPXXaHHS rapaHTOBaHOI CyMM BiALIKOAYBAHHS KOWTIB 3@ BKAaAaMM 32 PaxyHOK
kowTie MOHAY B MeXax rpaHWYHOro po3Mipy BiAWKOAYBAHHS KOLWTIB 33 BKAAAAMM NiCNS NPUAHSATTS pilleHHS Npo
BiAK/IMKaHHS BaHKiBCbKOI NiLeH3iT Ta NikBigawuito 6aHKy.

MpunuHeHHS HapaxyBaHHS MpPOLEHTIB 33 JOrMOBOPOM 3[IMCHIOETCA Yy AE€Hb NOYaTKy Mpouefypu BUBELEHHS
®oHaoM BaHKy 3 puHKY (y pasi NpuiHaTTs HauioHanbHMM 6aHKOM YKpaiHW pilleHHs Mpo BigKNAMKaHHS BaHKiBCbKOI
niueHsii Ta nikeigauito 6aHKy 3 NiACTaB, BU3HAYEHUX YACTMHOW ApYyrot CTatTi 77 3akoHy YkpaiHu «[po 6aHku i
6aHKIBCbKY AiSNbHICTbY, — Y A€Hb MPUIHATTS pilleHHs NPOo BiAKNMKAHHS BaHKIBCbKOI NiLeH3ii Ta NikBigauito 6aHkKy).

BiowkoayBaHHA KOWTIB 3a BKN3AOM B iHO3EMHiM BantoTi BiAOYBAETbCS B €KBiBANEHTI HaLiOHaNbHOI BantoTu
YKpaiHu nicna nepepaxyBaHHS CyMM BKNagy 3a OQiUiiHUM KypCOM TFPMBHI 00 iHO3E€MHMX BanKT, BCTAHOBNEHWUM
HauioHanbHMM 6aHKOM YKpaiHM Ha AeHb NO4YaTKy Npoueaypu BMBEAEHHS DaHKy 3 PUHKY Ta 34iMCHEHHS TMMYaCOBOI
afMiHicTpauii BignoBigHo Ao cTatTi 36 3akoHy YKpainu «[1po cucteMy rapaHTyBaHHS BKNaaiB disnyHmx ocib» (y pasi
NpUIHATTS HauioHanbHMM 6aHKOM YKpaiHM pilleHHS Npo BiAKAMKAHHA 6aHKIBCbKOT niueHLUii Ta nikeigauito H6aHKy 3
NiACTaB, BU3HAYEHMX YACTUHO APYror CTaTTi 77 3akoHy YKpaiHu «[1po 6aHKM | BAHKIBCbKY AiSNbHICTb», — 33 0QiLiMHUM
KYpCOM TPMBHI A0 iHO3EMHOI BaNTW, BCTaHOBAEHMM HauioHanbHMM 6aHKOM YKpaiHM Ha AeHb MoYaTtKy Aikeigauii
6aHKy).
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11.6. [etanbHa iHdoOpMaLis WOA0 YMOB rapaHTyBaHHS BKNAAiB i3M4HMX OCi6, B TOMY yncni iHpopmaLis npo cymy
rPaHUYHOrO0 PO3MIpYy BIALIKOAYBAaHHS KOWTIB 32 BK/AaAaMM 3HAXOAMTbCA HA CTOpiHUi DoHAy B Mepexi IHTepHeT
http://www.fg.gov.ua/

11.7. Yknapatouu [oroBip, KnieHT nigTBepoxye, WO BiH 03HAaWOMNEHUI 3 YACTMHOK YETBEPTOH CTaTTi 26 3aKoHy
YKkpainu «[1po cucTeMy rapaHTyBaHHS BKNaLiB Qi3M4HMX 0Cib» Wwoao po3MiweHux KowTiB y Ab «KJTIPUHTOBUI [IMs,
AKi He BifLWKoaoBYTbCA DOHAOM Ta MOMY BiJOMO NPO Te, L0 3a3Ha4YeHa iHhOPMaLLig TAaKOX PO3MilleHa Ha CTOPiHL
®doHpy B Mepexi IHTepHeT http;//www.fg.gov.ua/, a came:

v' nepepaHi 6aHKy B AOBipYe ynpaBiHHS;

33 BKI13a40M Y po3Mipi MeHwwe 10 rpuBeHb;

33 BK/1AA0M, NiATBEPAXEHUM OLWAAHUM (AENO3UTHUM) CepTUDIKATOM Ha Npej aBHUKA;

po3MilleHi Ha Bknag y 6aHKy ocoboto, gka € NoB’a3aHo 3 BaHKOM ocoboto abo byna Takot 0cobo NpoTIrom
pOKYy A0 [OHA NpuiHATTS HauioHanbHMM 6aHKOM YKpaiHM pilleHHS Npo BigHeCceHHa Takoro 6aHKy Ao KaTeropii
HEenIaToCnpoOMOXHMX (Y pasi NpuiHATTS HauioHanbHMM 6aHKOM YKpaiHM pilleHHs Npo BiAKAMKaHHS 6aHKIBCbKOI NiLeHsii
Ta nikeigauio 6aHKy 3 MigcTaBs, BU3HAYEHWX YACTMHOK ApYrow cTaTTi 77 3akoHy Ykpainu «lpo 6aHku i BGaHKiBCbKY
LiSNBHICTb», - NPOTSIrOM POKY A0 AHS NMPUIAHATTS TaKOro pillleHHSs);

v/ po3MilLeHi Ha Bkag y 6aHKy ocoboto, ika Hagaeana 6aHky npodeciitHi Nociyrn Sk ayauTop, OLiHIOBaY, y pasi,
AKLLO 3 AHSA NPUMNMHEHHS HAJAHHA NOCAYT A0 AHA NPUAHATTS HauioHanbHUM BaHKOM YKpaiHW pilleHHs Npo BifHECEHHS
Takoro 6aHKy [0 KaTeropii Hen1aToCNPOMOXHUX He MUHYB OAMH PiK (y pa3i NpuitHaTTa HauioHanbHMM 6aHkoM YKpaiHu
pillEHHS NPO BiAKAMKAHHS BaHKIBCbKOI NiLleH3ii Ta nikBifaLuito 6aHKy 3 NigcTaB, BUSHAYEHUX YACTUHOK ApYroto cTatTi 77
3aKkoHy YKpainu «[1po 6aHKK i 6aHKIBCbKY AiSiNbHICTbY, - OAWH PiK A0 AHA MPUNHATTA TAKOrO PilLEHHS);

NN

v pO3MilleHi Ha BKNaL BAACHUKOM iCTOTHOI yyacTi y 6aHKy;

v/ 33 BKnagamu y OaHKy, 33 SIKUMW BKNALHWMKM Ha iHAMBiLyanbHiM OCHOBI OTPUMYHOTb Bif 6aHKy MpOLEHTU 3a
[OroBOpaMu, yKageHMMM Ha YMOBaX, WO He € MOTOYHMMWM PUHKOBMMM YMOBAMM BigMoOBIAHO 4O CTaTTi 52 3akoHy
YKpainu «lpo 6aHKK i BaHKiIBCbKY LisNbHICTb», a0 MatoTb iHWIi diHaHCOBI NpuBinei Big 6aHKy;

v/ 33 BKNafoM Yy 6aHKy, SKLLO Takuid BKaZ BMKOPUCTOBYETHCS BKIAAHMKOM SIK 3aCi6 3abe3neyeHHst BUKOHAHHS
iHWoro 3060B’s3aHHs nepen UMM BaHKOM, Yy NOBHOMY 06CA3i BKNagy A0 AHS BUKOHAHHS 3060B’93aHb;

v/ 3a BKNagamu y ¢diniax iHozeMHUX 6aHKiB;

v/ 3a BKJlagaMu y 6aHKiBCbKMX MeTanax;

v/ po3MilleHi Ha paxyHKax, Lo nepebyBatoTh Mif apeLITOM 3a PilLEHHSIM Cyay.

Yknagatoum [lorosip, KnieHT nigTBepOXYE, WO BiH 03HAMOMAEHMIM 3 TUM WO BKNaaM di3nyHMX oCib - nianpueMLiB
rapaHTytoTbcs MOHAOM HE3ANEXHO Bif AHA BIAKPUTTS paxyHKy, nounHatoum 3 01 ciuHg 2017 poky wopo baHkis,
BigHeCeHUx [0 kaTteropii HennatocnpoMoxHmx nicng 01 ciung 2017 poky;

12. 3AKJTIO4HI NOJIOXKEHHA

12.1. Ui MNpaBuna, a Takox BCi 3MiHM Ta/abo [LOMOBHEHHS A0 HWX, SKi € HEBIA'EMHUMMM YaCTMHAMW A0 HUX,
ONPUIIOOHIOTLCS WASIXOM pO3MilleHHS Ha canTti banky - _https://www.clhs.com.ua, iHpopMaLia Wwoao 3MiH Ta
[OMOBHEHb MOXE OYTM TaKOX pO3MillleHa Ha iHPOPMAaLIMHMX OOWKaX, WO po3TalloBaHi y npuMmiweHi baHky Ta/abo
pO3CMNAETbCS 3a aonomorot CucteMu. 3MiHU Ta AonoBHEHHS A0 MNpaBun po3MilytoTbcs He nisHiwe Hix 3a 10 (necatb)
KaneHAapHUX OHIB 4O AATU BNPOBALKEHHS 3a3HAYEHUX 3MiH.
12.2. Ui MNpasuna CtopoHamMu NpoumnTaHi, BigNoBifaloTb iX HaMipaM Ta AOCATHYTUM LOMOBIEHOCTSM, L0 3aCBiAYYETHCS
WISXOM nignucaHHa [JoroBopy BAacHMMKM MiANMCaMM YNOBHOBAaXXEHUX MpeacTaBHMKiB CTOpiH, SKi Ail0Tb Y MOBHIW
BiAMOBIAHOCTI 3 HAAAHWMM iIM MOBHOBAXEHHSIMM Ta 3 MOBHUM PO3YMiHHAM nNpeameTa Ta 3micTy Jlorosopy. Y BigHOCMHax
i3 baHKOM 0OMEXeHHS! MOBHOBAaXEHb LWLOAO MpeAcTaBHUULTBA KnieHTa He Ma€e PUAMYHOI CUMNK, OCKinbkKM KnieHToM
HapaHi BCi 4OKYMEHTU, HEOOXiaHI ANna yknaaeHHs Jorosopy.
12.3. Yknapatouun Lorogip, KnieHT- ¢isnyHa ocoba-nignpuemeub, KnieHT ¢disnyHa ocoba, gka NpoBagMTb He3aNEeXHY
npodecinHy AiaNbHICTb NiIATBEPAXKYE, WO:

v' NoBigoOM/IeHMIA NpO BWYepnHi AaHi Woao ycTaHoBM baHky (ineHTMdikauiiHWiA HoMep opuaM4yHoi ocobu B
€NIPTI0Y, apgpeca MicLe3HaxomkeHHs, rpadik oro poboTu, Homepu TenedoHiB, agpecy canty baHky y Mepexi iHTepHeT
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TOLWwo), a TaKOX 06i3HaHuM npo 3arafibHOAOCTYMHi oxepena iHpopmaLii, y AKMX
BifL0OpaxaloTbCs/nepesipaoTbCs/30iMCHIOETHCS NOLWYK 3MiH WOAO AaHWX YCTaHOBM BaHky;

v/ 03HalNOMNIEHWIA 3 YaCTMHOK 4YeTBepTol CTaTTi 26 3akoHy YkpaiHu «[lpo cucTeMy rapaHTyBaHHS BK/IALiB
di3MYHMX 0Cib» Ta CyMOK FPaHMYHOro po3Mipy BiAWKOAYBAHHS KOLWTIB, AKi PO3MilleHi Ha odiLiiHii cTopiHui DoHay
rapaHTyBaHHS BKaAiB disnyHMX 0Cib B Mepexi IHTepHeT 3a agpecor www.fg.gov.ua;

v nosifomneHunit npo rapanTii Monay Ha Bknag Ha gaty nignucaHHs [oroBopy B Mexax rapaHTOBaHOi CyMu
BiALWKOAYBaHHS, nepenbayeHoi 3akoHOM YkpaiHu «[1po cucTeMy rapaHTyBaHHS BKNafiB isnyHMX 0Cib», Ta MOXIUBI
YMHHUKM 0OMEXeHHS rapaHTiv DoHay;

v' 3060B’A3y€TbCA HE piAlle HiX OOMH pa3 Ha pik 3BepTaTmMca A0 baHKy Ans ofepXaHHs Ta 03HAMOM/IEHHS 3
[loBinkoto nNpo cucTeMy rapaHTyBaHHs BKnagis oisnuHmux ocib (mani — Josigka ®IBAO), gkwo ctaHoM Ha 01 ciuHg
KOXHOr0 HACTYMHOro poKy nicns yknagaHHs [loroBopy oauH abo pekinbka [lorosopie 6yayTe YMHHUMW. Y BUNAAKY
He3BepHeHHs KnieHTa B baHk fo 01 ntoToro, BBaXKaeTbca Wo KnieHT caMocTiliHo o3HaroMuBcs 3 [osiakoto AIBDO, ska
po3MilleHa Ha cawTi baHky https://www.clhs.com.ua , i oTpuMaHHsa Knientom [ogigkn OIBMO € nigTBEpoXKEHNM.

Loaarku:
Lodamok 1: 3asea Ha s8unyck naamixHoi kapmku 00 paxyHky 2600 /2620
Llodamok 2: 3asiea npo idkpumms nomoyHo20 paxyHKy
Lodamok 3: Cepmugpikam sidkpumozo kmoya ELITy cucmemi «IHmepHem — KnieHm — baHk»
Looamok 4a: lMpasuna pobomu 8 cucmemi «IHmepHem-KnieHm-bark»
Lodamok 46: lNpasuna pobomu e cucmemi «KnieHm-baHk»
Lodamok 5: [NopsiOok 8UKOPUCMAHHS CEKPEMHUX K/HOYi8
Lodamok 5a: KnonomaHHs knieHma w000 Ha0aHHs cepsicis iHpopmauiliHoi 6e3nexku
JLlodamok 6: 3asea Ha docmyn do cucmemu “IHmepHem-KnieHm-baHk” 3 sukopucmarHam IP-ginsmpauii
Lodamok 7: 3asea Ha eidko4eHHs docmyny 00 cucmemu “IHmepHem-KnieHm-baHk” 3 sukopucmarHam IP-ginempauii
Llodamok 8: 3as8a Ha peecmpauito opeaHizayii 8 pamkax 3apnaamHo2o npoekmy
Lodamok 9: 3pasok nucma Ha siokpumms KIK
Lodamok 10: lMpasuna kopucmysaHHs 6aHKOMAMom
Llodamok 11: 3asea-Po3nopsiomeHHs
Lodamok 12 : 3asiea - KnonomanHs Ha Tapugpu PKO ons MCb
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