IHpopmauia npo baHk

loeHe HaliMeHys8aHHS baHKy

AKuUioHepHe ToBapMCTBO «baHk «KJTIPUHTOBUM OIM» (mani -
baHk)

l0eHmudgikayitiHuli K00 ma
Micue3Haxo0xeHHs baHky

loeHTUdikauiMH1 koa: 21665382
MicuesHaxomxeHHs baHky: 04070, YkpaiHa, M. Kuis, Byn.
bopucornibeeka, 6.5 nitepa A

KoHmakmHut menegoH

+38 044 593 10 20
0800501808

Adpeca enekmpoHHoI
nowmu

info@clhs.com.ua

Adpeca ogiuitiHoeo
gebcalimy baHky

https://www.clhs.com.ua

Bidomocmi npo niyeH3ii ma
00380/1U, HA0aHI baHky

Homep Ta pata Bugadi bankiscbkoi ninensii: N2171 sig 02.01.2023.
Bci iHWIi 0o3B0AIM Ta NiLeH3iT pO3MilLeHi 32 MOCMNAHHSAM:
https://www.clhs.com.ua/ua/informaciya-emitenta/

IHbopMaLig Npo 6aHKIBCbKI mocayru

IHopmauia npo:

-8UOU OAHKIBCLKUX NOCYe,
wo Haoarmmeca  baHkom
KnieHmy;

-2inepnocunarHs Ha mapugu
ma eebcmopiHky bawky, Oe
po3miujeHo icmomHi
Xapakmepucmuku nocayz 3
HaOaHHS ChOXUBY020
Kpeoumy ma  3a/1y4eHHs
6aHKIBCbK020 8Knady
(0enozumy) ma ymosu ix
HAOAHHSA;

Mepenik 6aHKIBCbKMX noOCAyr, SKi HapaTbCd BaHKOM  KNieHTY,
iHbopMaLia npo iX iCTOTHI XapakTepUCTUKKM, @ TAKOX YMOBM
[OroBopiB Mpo HagaHHa iHaHcoBMX nocayr (B T.4. mybniyHoro
[OroBopy), PO3MillleHi Ha OKpeMMxX CTOpiHKax odiuinHOro camnty
baHky https://www.clhs.com.ua/ua , a came:

baHkoM HapawTbCs BCi BMAM BaHKIBCbKMX MoCAyr BignoBigHO A0
YMHHOrO  3aKOHOAABCTBA YKpaiHM Ta  HOPMATMBHMX  aKTiB
HauioHanbHoro baxky YkpaiHw.

Tapudu Ha 6aHKIBCbKi MPOAyKTM, YMOBM Ta MOPSAOK HafAHHS
6aHKiBCbkMx nocnyr B Ab «KJIPUHTOBUN LOIM» (ang diznyHmx
0cib), wo € nybniyHoto npono3uuieto (odepToro i fani Mo TeKCTy -
OdepTa), po3MiweHi Ha canti baHKy 3@ MNOCMNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTepUCTMKM NOCAYT 3 HAAAHHS
CMOXMBYOro KpeamTy Ha yMoBax BaHKIBCbKOro NpoaykTy «BinbHui
Kpeout» Ta NpPO YMOBM HAaAAHHA MpOAYKTY poO3MilleHa 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/vilnyi-kredyt

IHbopMaLig Npo YMOBU Ta iICTOTHI XapaKTePUCTUKKM NOCAYT 3 HAJAHHS
CMOXMBYOrO KpeauMTy Ha yMoBax OaHKiBCbKOrO  MpOAYKTY
«KpeauTHUI NiMiT A0 3apnaaTHOro paxyHKy» Ta Npo YMOBU HaAAHHS
NPOAYKTY PO3MILLEHA 33 NOCUNAHHSAM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHbopMaLig Npo YMOBU Ta ICTOTHI XapaKTepPUCTUKKM NOCAYT 3 HAJAHHS
CMOXMBYOIrO  KpeauTy Ha yMOBax 6OaHKIBCbKOro  MpoAyKTy
«ABTOMaTUYHMI oBepApadT» Ta NPO YMOBM HALAHHS MNPOAYKTY
po3MilleHa 33 MOCUNAHHSM:
https.//www.clhs.com.ua/ua/avtomatichnij-overdraft
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IHpopmauia nNpo yMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYyr 3
3anyyeHHs1 6aHKIBCbKOro BKady (4eno3uTy) Ha yMOBax NPOAYKTY
«deno3ut HA 3AMOBJIEHHS» Ta npo yMOBM poO3MilleHHs BKnagy
3HAaX0AMTbCS 33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/deposit-na-zamovlennya

IHpopMauia Npo yMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYyr 3
3anyyeHHs 6aHKIBCbKOro BKMagy (4enosuTy) Ha yMOBax NPOAYKTY
«deno3ut HA 3AMOBJIEHHS+» Ta npo yMOBM pO3MilLEeHHS BK1agy
3HAaX0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-na-zamovlennya-plus

IHpopMauia Npo yMOBM Ta iCTOTHI XapaKTepUCTUKKM MOCAyr 3
3any4yeHHs BaHKIBCbKOro BKNagy (4eno3uTy) Ha YMOBax MpPOAYKTY
«[eno3nt OwagHuii» Ta NpPO YMOBM PO3MILLEHHS  BKIady
3HAaX0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-savings

IHbopMaLiga nNpo yMOBM Ta ICTOTHI XapakKTepuCTUKM MNOCAyr 3
3aNy4yeHHs BaHKIBCbKOro BKNagy (4eno3uTy) Ha yMOBax MpOAYKTY
«[eno3nt OwapHui+» Ta Npo YMOBM PO3MIlLEHHS BKNagy
3HAaXO0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-savings-plus

IHbopMaLia nNpo yMOBM Ta iCTOTHI XapaKTepUCTMKM NOCAyr 3
3aNy4yeHHs BaHKIBCbKOro BKNagy (4eno3uTy) Ha yMOBax MpOAYKTY
«[leno3ut BinbHuii OwagHuii» Ta Npo YMOBWU PO3MIlLEHHS BKIAQy
3HAaXO0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-vilnyi-savings

IHbopMaLia nNpo yMOBM Ta ICTOTHI XapaKTepUCTMKM MOCAyr 3
3any4eHHs1 GaHKIBCbKOro BKady (4eno3uTy) Ha yMOBAx NPOLYKTY
«[leno3ut BinbHWi+» Ta Npo  yYMOBM pO3MIlLEHHS  BKnagy
3HAXOAMTbCS 3@ MOCUNAHHAM:

https://clhs.com.ua/ua/depozyt-vilnyi

IHbopMaLia nNpo yMOBM Ta ICTOTHI XapaKTepUCTMKM MOCAyr 3
3a5y4eHHs1 GaHKIBCbKOro BKady (4eno3uTy) Ha yMOBAx NPOLYKTY
«3pOCTalyMi» Ta NPO YMOBWU PO3MIlLleHHSI BKNaAy 3HAXOAMTbCA 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/depozit-zrostayuchij

IHpop™Mauiga nNpo yMOBM KAapTKOBMX MNPOAYKTIB [ANS [epXaTenis
3apnaaTHMX KapToOK 3Haxo4MTbCa 33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHbop™Mauig Npo YyMOBM KapTKOBUX MPOAYKTIB A9 NeHCiOHepiB Ta
OTPMMYBAYiB COLLiaNbHOI AOMOMOMM 3HAXOAMTLCA 33 MOCUNAHHAM:
https.//www.clhs.com.ua/ua/kartka-dlya-viplat
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IHbopMaLig Npo YMOBM NAKETIB MOCNYT 3HAXOAUTLCS 3@ MOCUNAHHAM:
https://www.clhs.com.ua/ua/paketi-poslug

IHpop™MaLig Npo YMOBU BiKPUTTA MOTOYHUX PaxyHKIiB 3HAXOAMUTbCS
3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo yMOBM Ta NpaBuia OpeHAM iHAMBIAYANbHUX CcerdiB
3HAaXO0AMTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHbopMauiga npo nocnyrm 3 Kynieai Ta Npoaaxy disnyHUM ocobam
obnirauin BHYTPIiLUHbOI OepXXaBHOi NO3UKMU:
https://www.clhs.com.ua/ua/cinni-paperi

IHpopMauia Npo YMOBM HafaHHS nocnyr 3acobamu AMCTAHLIAHMX
KaHanie 06CcnyroByBaHHA Ta/abo 3 BUKOPUCTAHHAM iHLWMX TEXHIYHMX
3acobiB  3B'A3Ky iHPOpPMaLia PpoO3MilleHa 33 MOCUMIAHHAMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https://www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-
kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

Ha BKkasaHux BMwe cTOpiHkax caunty, B ToMy umcni B Odepti Ta
YMOBaXx [0roBopiB NPo HafaHHS 6aHKiBCbKMX nocyr, baHk 3a3Havae
iHbopMauito npo:

- NOPSAAO0K Ta YMOBM HaJaHHS BaHKIBCbKMX NMOCAYT;

- NOpSAOK BIAKPUTTS MOTOYHMX, OEMO3UTHWMX Ta KpeauTHMUX Ta
HaKOMUYYBaNbHUX PaXYHKIB;

- YMOBM OTPUMAHHS KMIEHTOM aKLIiMHOI Ta iHWKMX AHANOrYHMX 33
3MiCTOM MPOMNO3MLiN, BK/IOYAKUYM TEPMIH iX AiT (33 HASBHOCTI);

- YMOBM Ta NOPSAOK NPUADAHHA KNIEHTOM MOCAYT, WO HA[AlTbCs Y
dopmi nakeTta 6aHKIBCbKMX NOCAYT;

- BiAMOBIAHI MoNepemXeHHs AN KiieHTa npo:

v\ MOXNMBI HacNifkM B pasi KOPUCTYBaHHS nocnyrolo abo
HEBWMKOHAHHS HMM 000B’3KiB 3rigHO 3 [AOroBOpPOM Mpo
HaZ4aHHA L€l Nocnyru;

v\ ONng nocayr 3 po3MillleHHs BKnady (Oeno3uTy) — MOXIUBI
HaCNiaKW Ons KNi€EHTa B pasi MOro HECBOEYACHOMO 3BEPHEHHS
L0 baHKy Woa0 NoBEpHEHHS IPOLIOBMX KOLWTIB, 3a/y4eHuX
3a OroBopoM baHKiBCbKOro BKNagy (aenosuty).

YBATA!

MignMcaHHsM  3agBu-goroBopy Ta/abo jporosopy 6aHKiBCbKOrO
Bknagy Ta/abo p[orosip npo  BiAKpWTTS Ta  06CNyroByBaHHS
MOHOB/IIOBAHOT  KPeAWTHOI  NiHii/KpeauTHOro  NiMiTy  KJ/I€EHT
NiATBEPAXYE, WO MNPUEAHABCS A0 YMOB Ta MOPSAAKY HAAAHHS
6aHkiBcbkmx nocayr B Ab «KJTIPUHTOBMIA [IIM» (ans disnuHMx oci6)
Ta 03HanomneHun 3 MNpaBnnaMm KOPUCTYBAHHS MNATIXKHOK KAapTKOK
AB  «KJIIPUHTOBUA [IM», pomaTkoBUMM Ta/abo CYnyTHIMUK
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nocnyramu Ab «KJTIPUHTOBUI [IM» 3a nnaTixxHuMm kapTkamu VISA,
a Takox 3 Tapudamu baHky.

baHKk Mae npaBo poO3MICTUTM Ha BNACHOMY BebCauTi
iHdbopmMauito wono nybniyHoi nponosumuii (odepTh).

iHLWY

KnieHT ™Mae npaBo BiOAMOBUTMCA BiA OTPUMAHHA peKNaMHUX
MaTepianie  3acobaMuM  OMCTAHUIMHMX  KaHaniB  KOMYyHiKauii,
3BEpPHYBWNCb A0 BigdineHHs abo WLinogoboBOro KOHTAKT-LEHTPY
baHky.

KnieHT ™Mae npaBoO BiAMOBMTWUCS Big, [OOroBOpy npo HadaHHS
6aHKiBCbKOI NOCAYru, AKLWO Take NpaBo nepefbayeHo 3aKOHOM.

BioomocTi npo MOXNMBICTb Ta YMOBM JOCTPOKOBOrO PO3ipBaHHS
LLOroBOPY NP0 HafaHHS HaHKIBCbKOI MOCYrK, @ TAKOX CNOCi6 Takoro
po3ipBaHHA A0roBopy, 3a3HayeHi B OdepTi Ta/abo B gorosopi npo
HafaHHS BiANOBIAHOI GaHKIBCbKOI MOCNYrM, SiKi 3HaX0AATbCA 3a
nocunaHHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

baHky 3abopoHseTbcs BUMaratu Big KnieHta npuabaHHsa 6yab-aKux
TOBapiB 4M nocnyr Big baHky abo cnopigHeHOT YM NOB’A3aHOT 3 HUM
0cobn gk 060B’A3KOBY YMOBY HaAaHHS UMX nocnyr (KpiM HadaHHS
nakeTta 6aHKiBCbKMX NOCAYT).

Lama HabpaHHS YuHHOCMI
ny61iyHO NPoONo3uyier

(ogpepmoro).

«01» ntotoro 2024p.

lopsdok diti baHky & pasi
HEBUKOHAHHS KJIEHMOM
0008'53Kig 32i0HO 3
002080pOM NPO HAOAHHS
OaHKIBCLKUX NOC/y2

baHk Mae npaBo B pa3i HEBMKOHAHHS KJTiEHTOM 000B'A3KiB 3rigHO 3
LLOrOBOPOM MpPO HagaHHA B6aHKiBCbKMX MOC/Yr 3aCTOCOBYBATH
BiANoBiaHI 3axoam 3rigHo ymoB OdepTu Ta/abo gorosopy npo
HaZaHHS BigNOBiAHOI 6GaHKIBCbKOI NOCNYrK, AKi 3HAX04ATbCA 3a
nocunaHHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti/.

IHWwa iHdbopMau,is, WO po3MILLYETLCS HA CaNTI

BaHk 34iMCHI0E BAHKIBCbKY AiANbHICTb, B TOMY uncni B cdepi
3axMCTy 6aHKIBCbKOT TAEMHMLL T3 NEPCOHANBbHUX AAHWUX, BUKTHOYHO
Y BiANOBIAHOCTI A0 BUMOT YUHHOIO 3aKOHOAABCTBA YKpAiHK Ta
BXXMBAE BCiX HEOOXiAHMX 3aX0AIB 3 METOK AOTPUMAHHSA 3aKOHY

linepnocunaHHs Ha A . . . ) N
. YkpaiHu «po 6aHKku | 6aHKIBCbKY AiSNbHICTbY, 3aKOHY YKpaiHu
8eb6cmopiHky ~ baHky,  0e n o )

po3MiteHo  nopadoK i PO 3axucT n.epc0Ha"an|4x LaHWX", IHWMX 3aKOHIB Ta HOPMAaTUBHO
NpaBoOBMX aKTiB YKpaiHu.

npouedypy 3axucmy

nepcoHanbHUX O0aHux .

(umsie) Butar 3 mopsagky i npouenyp 3axucTy NepCcoHanbHUX AAHUX (BUTST)
3HAaX0AMTbCS 33 MOCUNAHHSIM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst _prav_s
pozhyvachiv/Vytiah _z_poriadku_ta_protsedury zakhystu personaln
ykh_danykh kliientiv.pdf

FinepnocunaxHs Ha

BHYyMPIWHbOOAHKIBCHKULI BHYTPilWHbOOAHKIBCbKMIA  JOKYMEHT (BUTAT), KM pErnameHTye

dokymMeHm  (Bums2), Akul | NOpsAOK po3rnsay baHKoM 3BepHEHb 3HAXOAMUTLCS 3a MOCUNAHHSM:
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peznameHmye nopsadok
p032/190y 6AHKOM 38EpHEHb
Knienmis, a Makox

2inepnocunaHHs Ha po30in

"38epHeHHs 2pomaodsH”
ogiyitiHozo IHmepHem-
npedcmasgHuyumea

HauioHansHo2o 6aHky, 0de
po3MiuLeHo iHpopmauir npo
p032/150 38epHeHb

https://clhs.com.ua/storage/app/media/docs/about/zvernennia-
gromadian/Instruktsiia pro poriadok rozghliadu zvernen ta osoby
stoho pryiomu_hromadian AB KLIRYNHOVYI DIM.pdf/

Pozgin "3BEepHEHHS rpomMaasH” odiuinHoro IHTepHeT-
npeacTaBHMUTBA HauioHanbHOro 6aHky, Ae po3MilieHo iHbopMauio
Npo po3rnsg 3BepHEHb PO3MILLIEHO 3@ riNepnoCUNaHHAM:
https://bank.gov.ua/ua/contacts-details#section-2

linepnocunanHs Ha
8ebcmopiHKy  6aHKy,  Oe
pO3MileHo iHpopmauir npo
cucmemy 2apaHmysaHHs
eknadie izuyHUX o0ci6 8
06cs3i, 8U3HAYEHOMY
HOpMamueHo-NpagosumMu
akmamu ®oHOy
2apaHMy8aHHs gKk/alis
@i3uyHUX 0oCib

IHbopMaLig Npo cMCTeMy rapaHTyBaHHSA BKNagiB di3nyHUX 0Cib B
06cs3i, BM3HAaYeHOMY HOPMaTMBHO-NpPaBOBUMKM akTamu @oHay
rapaHTyBaHHS BKMaAiB Qi3nyHMX OCIO po3MilleHa 3a MOCUNIAHHSIMMU:
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

BidnosidHi pekomeHdauii 0ns
K/ieHma, 3 Memow
6e3ne4yHo20 BUKOPUCMAHHS
cucmem oucmanuitiHo2o
06cny208y8aHHa baHky ma
KOpucmygaHHs
e/1eKmpOoHHUMU
naamixHUMU 3acobamu

baHk 3a3Hauae y BianoBigHUX po3ginax Ha CanTi pekoMeHAauii
woao:

-6e3MeyHoro BUKOPUCTAHHS CUCTEM AUCTAHLIMHOrO 06CNYyroByBaHHS
baHky,

-6e3MeYyHoro KOpMCTYBaHHS €NEKTPOHHUMM NAATIKHUMM 3acobamu,
-BMABNEHHS (iWMHroBnX BeOCAWTIB Ta MOCMNAHHA HA CTOPiHKY
odiuiviHoro IHTepHeT-npeacTaBHMuTBa HauioHanbHoro baHky, Ha
AKiM po3MilleHOo nepenik BnacHMx BebcanTie baHkis

3HaxoaaTbCa 3a NocunaHHaM: https://www.clhs.com.ua/ua/zahist-
prav-spozhivachiv/

BidnogioHi nogidomneHHS
0715 KnieHma 0515
3abe3neyeHHs 3axucmy 8id
HEeCAaHKYioHo8aHO20
docmyny 00 eNeKmpoOHHO20
naamixHoz20 3acoby

baHk 3a3Havae y BignoBiaHMX po3ainax Ha CanTi NOBIAOMNEHHS ans
Kni€eHTa npo:

-HeobXigHiCTb HeranHoro iHbopMyBaHHS KlieHTOM baHKy npo
BTpaTy e1eKTPOHHOrO MAATiXXHOMo 3acoby;

HeCaHKLiOHOBaHMI AocTyn abo 3MiHy iHdbopMaLii KnieHTa B
CMCTeMax AMCTaHUiMHOro 06C1yroByBaHHS;

BusiBNeHi QiwmnHrosi sebcanti abo oTpMMaHi BifLOMOCTI NoAibHOro
3MiCTy.

MNoBigoMneHHs 3HaxoaaTbCa 3a MOCUNAHHSAM:
https.//clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Povidomlennia.pdf
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