IHpopmauia npo baHk

loeHe HaliMeHys8aHHS baHKy

AKuUioHepHe ToBapMCTBO «baHk «KJTIPUHTOBUM OIM» (mani -
baHk)

l0eHmudgikayitiHuli K00 ma
Micue3Haxo0xeHHs baHky

loeHTUdikauiMH1 koa: 21665382
MicuesHaxomxeHHs banky: 04070, YkpaiHa, M. Kuig, Byn.
bopucornibeeka, 6.5 nitepa A

KoHmakmHut menegoH

+38 044 593 10 20
0800501808

Adpeca enekmpoHHoI
nowmu

info@clhs.com.ua

Adpeca ogiuitiHoeo
gebcalimy baHky

https://www.clhs.com.ua

Bidomocmi npo niyeH3ii ma
00380/1U, HA0aHI baHky

Homep Ta pata Bugadi bankiscbkoi ninensii: N2171 sig 02.01.2023.
Bci iHWIi 0o3B0AIM Ta NiLeH3iT pO3MilLeHi 32 MOCMNAHHSAM:
https://www.clhs.com.ua/ua/informaciya-emitenta/

IHbopMaLig Npo 6aHKIBCbKI mocayru

IHopmauia npo:

-8UOU OAHKIBCLKUX NOCYe,
wo Haoarmmeca  baHkom
KnieHmy;

-2inepnocunarHs Ha mapugu
ma eebcmopiHky bawky, Oe
po3miujeHo icmomHi
Xapakmepucmuku nocayz 3
HaOaHHS ChOXUBY020
Kpeoumy ma  3a/1y4eHHs
6aHKIBCbK020 8Knady
(0enozumy) ma ymosu ix
HAOAHHSA;

Mepenik 6aHKIBCbKMX noOCAyr, SKi HapaTbCd BaHKOM  KNieHTY,
iHbopMaLia npo iX iCTOTHI XapakTepUCTUKKM, @ TAKOX YMOBM
[OroBopiB Mpo HagaHHa iHaHcoBMX nocayr (B T.4. mybniyHoro
[OroBopy), PO3MillleHi Ha OKpeMMxX CTOpiHKax odiuinHOro camnty
baHky https://www.clhs.com.ua/ua , a came:

baHkoM HapawTbcs BCi BUMAM BaHKIBCbKMX nocnyr BignoBiAHO A0
YMHHOrO  3aKOHOAABCTBA  YKpaiHM Ta  HOPMATMBHMX  aKTiB
HauioHanbHoro baxky YkpaiHw.

Tapudu Ha 6aHKIBCbKi MPOAyKTM, YMOBM Ta MOPSAOK HafAHHS
6aHKiBCbkMx nocnyr B Ab «KJIPUHTOBUN LOIM» (ang diznyHmx
0cib), wo € nybniyHoto npono3uuieto (odhepToro i Jani No TekcTy -
OdepTa), po3MiweHi Ha canti baHKy 3@ MNOCMNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEpUCTUKM NOCAYT 3 HAOAAHHS
CMOXMBYOro KpeamTy Ha yMoBax BaHKIBCbKOro NpoaykTy «BinbHui
Kpeout» Ta NpPO YMOBM HAAAHHA MpOAYKTY poO3MilleHa 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/vilnyi-kredyt

IHbopMaLig Npo YMOBU Ta ICTOTHI XapaKTepPUCTUKKM NOCAYT 3 HAJAHHS
CMOXMBYOrO KpeauMTy Ha yMoBax OaHKiBCbKOro  MpOAYKTY
«KpeguTHUM NiMIT [0 3apNAaTHOro paxyHKy» Ta Npo YMOBM HaAaHHA
NPOAYKTY PO3MILLEHA 33 NOCUNAHHSAM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHbopMaLig Npo YMOBU Ta ICTOTHI XapaKTepPUCTUKKM NOCAYT 3 HAJAHHS
CMOXMBYOIrO  KpeauTy Ha yMOBax 6OaHKIBCbKOro  MpoAyKTy
«ABTOMaTUYHMI oBepapadT» Ta NPO YMOBM HAZAHHA NPOAYKTY
po3MilleHa 33 MOCUNAHHSM:
https.//www.clhs.com.ua/ua/avtomatichnij-overdraft
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IHpop™MaLig Npo YyMOBU Ta iCTOTHI XapaKTePUCTUKM NOCAYT 3 HAJAHHS
CMOXMBYOro KpeauTy Ha yMoBax OaHKiBCbKOro npomykty «BinbHa
KpeauTHa KapTka» Ta Npo YMOBW HAaAAHHS MPOAYKTY po3MilleHa 3a
nocunaHHam: https://www.clhs.com.ua/ua

IHbopMaLia nNpo yMOBM Ta iCTOTHI XapaKTepuCTUKM NOCAyr 3
3any4eHHs1 6aHKIBCbKOro BKady (4eno3uTy) Ha yMOBax NPOAYKTY
«deno3ut HA 3AMOBJIEHHS» Ta npo yMOBM pO3MilleHHs BKagy
3HAaXO0AMTbCS 33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/deposit-na-zamovlennya

IHbopMaLia nNpo yMOBM Ta iCTOTHI XapaKTepuCTUKM NOCAyr 3
3a/y4eHHs1 GaHKIBCbKOro BKady (4eno3uTy) Ha yMOBax NPOAYKTY
«deno3ut HA 3AMOBJIEHHS+» Ta Nnpo yMOBM pO3MilLEHHS BK1agy
3HaX0AMTbCS 33 NOCUNAHHSAM:
https://clhs.com.ua/ua/deposit-na-zamovlennya-plus

IHbopMaLiga nNpo yMOBM Ta ICTOTHI XapakKTepuCTUKM NOCAyr 3
3a/y4eHHs1 GaHKIBCbKOro BKady (4eno3uTy) Ha yMOBax NPOLYKTY
«denosut OwagHui» Ta Npo YMOBM PO3MIlLEHHS  BKJlagy
3HaxXoAMTbCS 32 MOCUNAHHSIM:
https://clhs.com.ua/ua/deposit-savings

IHbopMaLiga nNpo yMOBM Ta ICTOTHI XapaKTepPUCTUKKM MNOCAYyr 3
3any4yeHHs BAHKIBCbKOro BKNagy (4emo3uTy) Ha YMOBax MpOAYKTY
«denosut OwagHui+» Ta Npo YMOBM PO3MILLEHHS BKJagy
3HAaX0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-savings-plus

IHbopMauiga nNpo yMOBM Ta iCTOTHI XapakKTepUCTUKKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro Bkiady (4eno3uTy) Ha yMOBax NPOAYKTY
«[leno3uT BinbHuii OwagHuii» Ta NpoO YMOBMU PO3MILLEHHS BKAady
3HAXOAMTbCS 3@ MOCUNAHHSAM:
https://clhs.com.ua/ua/deposit-vilnyi-savings

IHbopMauiga nNpo yMOBM Ta iCTOTHI XapakTepuUCTUKKM MOCAyr 3
3anyyeHHs 6aHKIBCbKOro Bkiady (4eno3uTy) Ha yMOBax NPOAYKTY
«[lenosnt BinbHWi+» Ta Npo YMOBM PO3MIlLleHHS  BK1ady
3HaXOAMTbCS 3@ MOCUNAHHAM:

https://clhs.com.ua/ua/depozyt-vilnyi

IHpopmauiga nNpo yMOBM Ta iCTOTHI XapakKTEpUCTUKM MOCAYyr 3
3anyyeHHs 6aHKIBCbKOro BKIady (4eno3uTy) Ha yMOBax NPOAYKTY
«3pocTatoumnii» Ta Npo YMOBW PO3MILLEHHS BKIaLy 3HAX0AMTbCS 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/depozit-zrostayuchij

IHpop™Mauiga nNpo yMOBM KAapTKOBMX MNPOAYKTIB [ANS [epXaTeni
3apnniaTHMX KapToK 3HaX0AMTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok
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IHpop™Mauiga Npo YyMOBM KapTKOBUX MPOAYKTIB ANS NMeHCIOHepiB Ta
OTPMMYBAYiB COLLiaNIbHOI LOMOMOMM 3HAXOAMTLCS 33 MOCUNAHHAM:
https://www.clhs.com.ua/ua/kartka-dlya-viplat

IHdbopMaLis Npo yMOBM NAKETIB MOCYT 3HAXOAWUTLCS 33 MOCUNAHHSAM:
https://www.clhs.com.ua/ua/paketi-poslug

IHbopMaLig Npo YMOBM BiAKPUTTA MOTOUYHUX PAXyHKIB 3HAXOAMUTHLCS
33 NOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo yMOBM Ta NpaBuia OpeHaM iHAMBIAYANbHUX CcerdiB
3HAXOAMTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHpop™Mauiga Npo nocnyru 3 Kynieai Ta Npogaxy ¢disMyHUM ocobam
obnirauin BHYTPIiLWIHbOI [EPXABHOI NO3UKM:
https://www.clhs.com.ua/ua/cinni-paperi

IHbopMaLia Npo YMOBM HadaHHS Nocyr 3acobamMm AMCTaHUiMHUX
KaHanis 06cnyrosyBaHHs Ta/abo 3 BUKOPUCTAHHSAM iHLWIMX TEXHIYHUX
3ac00iB  3B'A3Ky iHpoOpMaLig po3MilleHa 3@ MOCMIAHHSMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https.//www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-
kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

Ha BKkasaHux BMLLE CTOPiHKax canTy, B ToMy uncii B Odepti Ta
YMOBAX AOroBOpPiB NPO HaAaHHs 6aHKiBCbKMX nocnyr, baHk 3a3Havae
iHpopmauito npo:

- NOPAAOK Ta YMOBM HaAAHHS BAHKIBCbKMX NOCIYT;

- NMOpPSAOK BIAKPUTTS MOTOYHMX, OEMO3UTHUX Ta KpeauTHMX Ta
HaKOMWYYBAJIbHUX PAXYHKIB;

- YMOBM OTPUMAHHS KJIIEHTOM aKLIiMHOI Ta iHWWMX AHANOriYHMX 3a
3MiCTOM MPOMNO3MLIN, BKIOYAKOUYM TEPMIH X AiT (33 HasBHOCTI);

- YMOBM Ta NOPSIAOK NPUADAHHA KNIEHTOM MOCAYT, WO HAZAKTbCS Y
dopMi nakeTa 6aHKIBCbKMX MOCNYT;

- BiANOBIAHI NonepeaXeHHs 4N KNieHTa npo:

v' MOXNMBI HacnikM B pasi KOPMCTYBaHHS nocayrow abo
HEBMKOHAHHA HMM O0OOB’AI3KIB 3rigHO 3 [OOrOBOPOM Mpo
HaZAHHA i€l nocnyru;

v\ [ONg NoCnyr 3 po3MilleHHs BKNaay (4eno3uTy) — MOXIMBI
HaCNigKW NS KNi€EHTA B pasi MOro HECBOEYACHOTO 3BEPHEHHS
00 baHKy Wo40 NOBEPHEHHS TPOLLIOBMX KOLUTIB, 3a1y4eHUX
3a foroBopoM baHKiBCbKOro BKnagy (nenosuty).

YBATA!

MignucaHHsM  3asBM-QoroBopy Ta/abo [noroBopy 6aHKiBCbKOro
BKknagy Ta/abo porosip npo  BiAKpuTTA Ta  06CnyroByBaHHS
MOHOB/IIOBAHOT  KpeAWUTHOI  NiHii/KpeauTHOro  NiMIiTy  K/I€EHT
NiLTBEPAXYE, WO MPUEAHABCA OO0 YMOB Ta MNOPSAKY HaOaHHS
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6aHkiBCcbkux nocayr B Ab «KJTIPUHTOBMIA [IIM» (o disnuHMx oci6)
Ta 03HanMomneHui 3 MNpaBnnaMm KOPUCTYBAHHS MNATIXKHOK KapTKOK
AB  «KJNNIPUHIOBUM [OIM», popnaTkoBumu Ta/abo CYnyTHIMMK
nocnyramu Ab «KJIPUHTOBUI OIM» 33 nnaTiskKHUMM KapTkamu VISA,
a Takox 3 Tapudamu baHky.

baHKk Mae npaBo poO3MICTUTM Ha BNACHOMY BebCauTi
iHpopmauito woao nybnivHoi nponosuuii (odpeptn).

iHLWY

KnieHT ™Mae npaBo BiAMOBWUTUCS BiA OTPUMAHHS PEKNAMHUX
MaTepianie  3acobaMuM  OMCTAHUIMHMX  KaHaniB  KOMYHiKauii,
3BEpPHYBWNCb A0 BigdineHHs abo WLinogoboBOro KOHTAKT-LEHTPY
baHky.

KnieHT ™Mae npaBo BiAMOBMTWUCA Big [O0roBOpYy MNpoO HaOAHHS
6aHKiBCbKOI NOCAyru, AKLWO Take NpaBo nepefbayeHo 3aKOHOM.

BioomocTi npo MOXNUBICTb Ta YMOBM JOCTPOKOBOrO PO3ipBaHHS
LLOroBOPY NP0 HafaHHS HaHKIBCbKOI NOCYrK, @ TAKOX CNOCi6 Takoro
po3ipBaHHA A0roBopy, 3a3HaveHi B OdepTi Ta/abo B gorosopi npo
HafaHHS BiANOBIAHOI GaHKIBCbKOI MOCNYrM, $iKi 3HaX0AATbCA 3a
nocunaHHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

baHky 3abopoHseTbcs BUMaratu Big KnieHta npuabaHHsa 6yab-aKux
TOBapiB 4M nocnyr Big baHky abo cnopigHeHOT YM NOB’A3aHOT 3 HUM
0cobu 9K 06OB’A3KOBY YMOBY HaAaHHS LMX nocnyr (KpiM HagaHHS
nakeTta 6aHKiBCbKMX NOCAYT).

Lama HabpaHHS YuHHOCMI
ny6i4yHO NPoNo3uyier

(ogpepmoro).

«03» uepsHa 2024p.

lopsdok diti baHky & pasi
HEBUKOHAHHS KJIEHMOM
0008'53Kig 32i0HO 3
002080pOM NPO HAOAHHS
OaHKIBCLKUX NOC/y2

baHk Mae npaBo B pa3i HEBMKOHAHHS KJTiEHTOM 000B'A3KiB 3riAHO 3
LLOrOBOPOM MpPO HagaHHA B6aHKiBCbKMX MOC/Yr 3aCTOCOBYBATH
BiANoBiaHI 3axoam 3rigHo ymoB OdepTu Ta/abo gorosopy npo
HaZaHHS BigNOBiAHOI 6GaHKIBCbKOI NOCNYrK, AKi 3HAX04ATbCA 3a
nocunaHHam: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti/.

IHWwa iHdbopMau,is, WO po3MILLYETLCS HA CaNTI

linepnocunaxHs Ha
8ebcmopiHKy  6aHky,  Oe
pO3MileHo nopsidok i
npouedypy 3axucmy
nepcoHanbHUX O0aHux
(sumsiz)

BaHk 34iMCHI0E BAHKIBCbKY AiANbHICTb, B TOMY uncni B cdepi
3aXMCTy 6aHKIBCbKOT TAEMHMLI Ta NEPCOHANbHMUX AAHMX, BUKJTIOYHO
Y BiANOBIAHOCTI A0 BUMOT YUHHOIO 3aKOHOAABCTBA YKpAiHK Ta
BXXMBAE BCiX HEOOXiAHMX 3aXO0AiB 3 METOK AOTPUMAHHS 3aKOHY
YkpaiHu «[1po 6aHKkuM i 6aHKIBCbKY AiSNbHICTbY, 3aKOHY YKpaiHu
"TIpo 3aXMCT NepCcoHanbHUX AaHUX", iHWKMX 3aKOHIB Ta HOPMATUBHO-
NpaBoOBMX aKTiB YKpaiHu.

Butar 3 mopsagky i npouenyp 3axucTy NnepCcoHanbHUX AAHUX (BUTAT)
3HaX0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Vytiah_z_poriadku_ta_protsedury zakhystu_personaln
ykh_danykh_kliientiv.pdf
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FinepnocunaxHs
BHYMPIiWHbOOAHKIBCLKUL
dokymeHm  (Bumsz),  aKuli
peanameHmye nopsidok
po32/150y 6AHKOM 38€pHEHb
Knienmis, a Makox
2inepnocunaHHs Ha po30in
"38epHEHHS 2poMaosiH”
oQiyitiHozo IHmepHem-
npedcmasHuymea
HauioHansHo2o 6aHKy, 0de
po3MiujeHo iHpopmauir npo
p032/1510 38epHEHb

Ha

BHYTPilWHbO0AHKIBCbKNIA  AOKYMEHT  (BUTAT), KM pernameHTye
nopsaok posrnaay baHkoM 3BepHeHb 3HAaXOAUTLCS 3@ MOCUNAHHAM:
https://clhs.com.ua/storage/app/media/docs/about/zvernennia-

gromadian/Instruktsiia pro poriadok rozghliadu zvernen ta osoby

stoho pryiomu hromadian AB KLIRYNHOVYI| DIM.pdf/

Po3gin "3BepHeHHS rpomMagsH" odiuiriHoro IHTepHeT-
npeactaBHMLTBa HauioHanbHOro 6aHky, ae po3miweHo iHpopMauito
Npo po3rnsg 3BepHeHb PO3MILLEHO 3a riNeprnoCHMIaHHSM:
https://bank.gov.ua/ua/contacts-details#section-2

linepnocunaxHs Ha
8ebcmopiHKy  6aHKy,  Oe
pO3MIlLieHo iHpopMauin npo
cucmemy 2apaHmysaHHs
eknadie izuyHUX o0ci6 8
06c43i, 8U3HA4YeHOMY
HOpMamueHo-NpagosuMu
akmamu ®oHoy
2apaHMy8aHHs gKk/alis
@i3uyHUX 0oCib

IHbopMaLia Npo cMCTEMY rapaHTyBaHHSA BKNagiB di3nyHUX 0Cib B
06cs3i, BM3HAaYeHOMY HOPMaTMBHO-NpPaBOBMMKM akTamu @oHay
rapaHTyBaHHS BKNAAiB Qi3M4HMX 0Ci6 po3MilleHa 33 MOCUNAHHAMM:
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

BidnogioHi pekomeHdauii ons
K/ieHma, 3 Memor
6e3neyHo20 BUKOPUCMAHHS
cucmem oucmanyitiHo2o
06cny208y8aHHA baHky ma
KOpUCMYBAHHS
e/1eKmpOoHHUMU
naamixHumMu 3acobamu

baHk 3a3Hauae y BianoBigHUX po3ginax Ha CanTi pekoMeHAauii
woao:

-6e3ne4YHoro BUKOPUCTAHHS CUCTEM AMCTAHLIAHOIMO 06CNyroByBaHHS
baHky,

-6e3MeyHoro KOpMCTyBaHHS €NEeKTPOHHUMM NAATIKHUMKM 3aco0bamu,
-BUABNEHHS (iMHroBnx BebOCAWTIB Ta MOCMNAHHA HA CTOPiHKY
odiuiviHoro IHTepHeT-npeacTaBHMuTBa HauioHanbHoro baHKy, Ha
AKiM po3MilleHOo nepenik BnacHMx BebcanTie baHkis

3HaxonaTbCca 3a nocuniaHHaM: https://www.clhs.com.ua/ua/zahist-
prav-spozhivachiv/

BidnogioHi nogidomMneHHSs
019 KnieHma 0ng
3abe3neyeHHs 3axucmy 8id
HEeCAaHKYioHo8aHO20
docmyny 00 eNeKmpOHHO20
naamixHoz20 3acoby

baHk 3a3Havae y BignoBigHUX po3ginax Ha CalTi NoBigOMNEHHSs Anis
Kni€eHTa npo:

-HeobXigHiCTb HeranHoro iHbopMyBaHHS KlieHTOM baHKy npo
BTPaTy €NeKTPOHHOrOo NAATIXKHOro 3acoby;

HeCaHKLIiOHOBaHMM AocTyn abo 3MiHy iHdopMauii knieHTa B
CMCTeMax AMCTaHUiMHOro 06C1yroByBaHHS;

BusiBNeHi diwmnHrosi sebcaiti abo oTpMMaHi BifOMOCTI NoaibHoOro
3MiCTy.

MNoBigoMneHHs 3HaxoAATbCs 3a MOCUNTAHHSAM:
https.//clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Povidomlennia.pdf
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