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KINPUHTOBUWX OIM

YMoBM Ta NOpAAOK HAAAHHA 6aHKIBCbKUX nocnyr

B Ab “KJIIPUHIOBUI OIM”

(anga GisnyHmMx ocib)

HoBa pepakuis

pedakuis die 3 «27» yepsHs 2024p.

IHbopMauia npo baHk

loeHe HatlimeHysaHHS baHky

AKuLioHepHe ToBapuCTBO «baHk «KJTIPUHTOBUM OIM» (oani -
baHk)

l0eHmudgikayitiHuli K00 ma
MiCUe3Haxo0xueHHs baHky

lneHTMdikauiHui koa: 21665382
MicuesHaxomkeHHs banky: 04070, YkpaiHa, M. Kuis, Byn.
bopucornibceka, 6.5 nitepa A

KoHmakmHudl menegpoH

+38 044 593 10 20
0 800 50 18 08

Adpeca enekmpoHHoI
nowmu

info@clhs.com.ua

Adpeca ogiyitiHo2o
sebcalimy baHky

https://www.clhs.com.ua

Bidomocmi npo niyeH3ii ma
003801U, HA0AHI baHKy

Homep Ta pata Buaadi bankiBcbkoi ninensii: N2171 sig 02.01.2023.
Bci iHWIi no3B0AM Ta NiLeH3iT po3MilLeHi 32 MOCMNAHHSAM:
https.//www.clhs.com.ua/ua/informaciya-emitenta/

IHpopMauia npo H6aHKiBCbKi nocnyru

IHgpopmavyia npo:

-8UOU BAHKIBCLKUX NOCAYe,
wo  Hadaromscs  bavkom
KJieHmy;

MNepenik OaHKIBCbKMX NOCAYF, SKi HagalTbCq baHKOM  KAiEHTY,
iHpopMauiga  npo iX iCTOTHI XapakKTepUCTUKKM, @ TaKOX YMOBMU
[OroBOpiB MpO HagaHHA (iHaHCOBMX nocayr (B T.4. mybniyHoro
[OroBopy), pO3MilleHi Ha OKpeMMX CTopiHKax odiuinHOro camnty
baHky https://www.clhs.com.ua/ua , a came:



mailto:info@clhs.com.ua
https://clhs.com.ua/ua/
https://www.clhs.com.ua/ua/informaciya-emitenta/
https://www.clhs.com.ua/ua

-2inepnocunaHHa Ha mapugu
ma eebcmopiHky baHky, de
pO3MileHo icmomHi
Xapakmepucmuku nocaye 3

HaOaHHS CNoOXU84Y020
Kpedumy —ma  3a/7y4eHHs
OaHKIBCbKO20 8Kkaady

(0eno3umy) ma ymosu ix
HAOaHHA;

baHkoM HapatTbcs BCi BUMAM BaHKIBCbKMX MoOCAyr BignoBifAHO A0
UMHHOIO  33aKOHOAABCTBA  YKpaiHM Ta  HOPMATUBHMUX  aKTIB
HauioHanbHoro baHky YkpaiHu.

Tapudu Ha 6aHKiBCbKi NpoaykTh, YMOBM Ta MOPSAOK HaZAHHS
6aHkicbkux nocnyr 8 Ab «KJIIPUHTOBUM [OIM» (ans disnuHmx
0cib), wo € nybniyHoto npono3uuieto (odepToro i fani No TeKcTy -
Odepta), po3miweHi Ha canTi bBaHky 332  MOCMNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTepUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOro KpeamuTy Ha yMoBax 6aHKiBCbKOro NpoaykTy «BinbHui
KpeauT» Ta MNpO YMOBWM HaOaHHA MNpPOAYKTY poO3MilleHa 3a
NOCUNAHHAM:

https://www.clhs.com.ua/ua/vilnyi-kredyt

IHpOpMaLig Npo YMOBU Ta iCTOTHI XapakTePUCTUKM NOCAYT 3 HAJAHHS
CMNOXMBYOrO  KpeauMTy Ha yMoBax OaHKiBCbKOrO  MpPOAYKTY
«KpepauTHUI NiMIT [0 3apNAaTHOro paxyHKy» Ta Npo YMOBM HaAaHHS
NPOAYKTY PO3MIilLEHA 33 NOCUNAHHSAM:
https://www.clhs.com.ua/ua/kreditna-liniya

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOIO  KpeguMTy Ha yMoBax OaHKiBCbKOrO  MpOAYKTY
«ABTOMATUYHMIN oBepapadT» Ta NPO YMOBM HAZAHHS MNPOAYKTY
pO3MilLeHa 33 NOCUNIAHHAM:
https://www.clhs.com.ua/ua/avtomatichnij-overdraft

IHbopMaLig Npo YMOBM Ta iCTOTHI XapaKTEPUCTUKM NOCAYT 3 HAOAHHS
CMOXMBYOro KpeauTy Ha yMOBax OaHKiBCbKOro npomykty «BinbHa
KpeaMTHA KapTka» Ta NpO YMOBW HaAaHHS MPOAYKTY po3MilleHa 3a
nocunaHHam: https://www.clhs.com.ua/ua

IHbopMaLia nNpo yMOBM Ta ICTOTHI XapaKTepUCTMKM NOCAyr 3
3anyyeHHs 6aHKIBCbKOro BKNMagy (4eno3uTy) Ha yMoOBax NPOAYyKTY
«Oenosnt HA 3AMOBJIEHHS» Ta npo yMOBM pO3MilLEHHS BKNagy
3HAXOAMTbCS 3@ MOCUNAHHAM:
https://www.clhs.com.ua/ua/deposit-na-zamovlennya

IHbopMaLia nNpo YMOBM Ta iCTOTHI XapaKTepUCTUKM MNOCAyr 3
3anyyeHHs 6aHKIBCbKOro BKiady (4eno3uTy) Ha yMOBax NPOAYKTY
«Oenosnt HA 3AMOBJIEHHSA+» Ta npo yMOBM pO3MilLeHHs BKNagy
3HAXOAMTbCS 3@ MOCUNAHHAM:
https.//clhs.com.ua/ua/deposit-na-zamovlennya-plus

IHpopmauiga nNpo yMOBM Ta iCTOTHI XapakKTEpUCTUKM MOCAYyr 3
3any4yeHHs BAHKIBCbKOro BKNagy (4eno3uTy) Ha YMOBax MpPOAYKTY
«denosut OwapgHuii» Ta Npo YMOBWM PO3MIlLlEeHHS  BKagy
3HAaXO0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/ua/deposit-savings

IHpopmauiga nNpo yMOBM Ta iCTOTHI XapakKTEpUCTUKM MOCAYyr 3
3any4yeHHs BAHKIBCbKOro BKNagy (4eno3uTy) Ha YMOBax MpPOAYKTY
«denosut OwagHui+» Ta NpPo YMOBM PO3MILLEHHS BKJlagy
3HAaXO0AMTbCS 33 NOCUNAHHAM:

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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IHpopmauia nNpo yMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYyr 3
3aNy4yeHHs BAHKIBCbKOro BKNady (4eno3uTy) Ha YMOBax MpOAYKTY
«[deno3ut BinbHuin OwapgHUi» Ta NpO YMOBM PO3MilLEHHS BKIagy
3HaX0AMTbCS 33 MOCUNAHHAM:
https://clhs.com.ua/ua/deposit-vilnyi-savings

IHpopMauia Npo yMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYyr 3
3aNy4yeHHs BaHKIBCbKOro BKNady (4eno3uTy) Ha YMOBax MpOAYKTY
«[leno3nt BinbHUi+» Ta Npo YMOBM PO3MIlLEHHS BK1agy
3HAaX0AMTbCS 33 NOCUNAHHAM:

https://clhs.com.ua/ua/depozyt-vilnyi

IHpopMauia Npo yMOBM Ta iCTOTHI XapaKTEPUCTUKM MOCAYyr 3
3aNy4yeHHs BaHKIBCbKOro BKNady (4eno3uTy) Ha YMOBax MpOAYKTY
«3pocTaloumit» Ta Npo YMOBM PO3MILLEHHS BKNAZy 3HaXOAMTbCA 3a
NOCUNAHHAM:

https.//www.clhs.com.ua/ua/depozit-zrostayuchij

IHbopMaLia Npo yMOBM KApTKOBWMX MPOAYKTIB AN9 [LepXaTtenis
3apnaaTHUX KapTokK 3HaXo0AWTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/vlasnikam-zarplatnih-kartok

IHbopMaLig Npo YMOBM KAapTKOBMX NPOAYKTIB ANS MEHCIOHepiB Ta
OTPMMYBaYiB COLiaNbHOI AONOMOMM 3HAXOAMUTLCS 33 MOCUNAHHSAM:
https://www.clhs.com.ua/ua/kartka-dlya-viplat

IHbopMaLig Npo YMOBM NaKeTiB NOCAYT 3HAXOAUTLHCS 32 NOCUNAHHAM:
https://www.clhs.com.ua/ua/paketi-poslug

IHbopMaLig Npo YMOBM BiAKPUTTA MOTOUYHUX PAXyHKIB 3HAXOAMUTHLCS
32 NOCUNAHHAM:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti

IHbopMaLig Npo yMOBM Ta NpaBuia OPeHAM iHAMBIAYANbHUX CcediB
3HaX0AMTbCS 3a NOCUNAHHAM:
https://www.clhs.com.ua/ua/individualni-sejfi

IHdopmMauiga npo nocnyrn 3 Kynieni Ta npoaaxy @isMyHnM ocobam
obnirauin BHYTPIiLIHbLOI [EePXABHOI NO3UKM:
https://www.clhs.com.ua/ua/cinni-paperi

IHpop™MaLiga Npo yMOBM HagaHHA NoCayr 3acobamMu AMCTaHLIMHUX
KaHanie 06cnyrosyBaHHs Ta/abo 3 BUKOPUCTAHHSIM iHLWMX TEXHIYHUX
3acobiB  3B'A3Ky iHPOpMaLia PpO3MilleHa 33 MOCUMIAHHAMM:
https://www.clhs.com.ua/ua/perekazati-koshti ,
https://www.clhs.com.ua/ua/onlajn-perekazi-koshtiv-z-inozemnih-
kart-na-karti-ukrayinskih-bankiv ,
https://www.clhs.com.ua/ua/mybank365

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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Ha BKasaHux BMLLE CTOpPiHKaxX canTy, B ToMy umcni B OdepTi Ta
YMOBaXx A0roBopiB Npo HafaHHS 6aHKIBCbKMX nocnyr, baHk 3a3Havae
iHpopmauito npo:

- NOPAJOK Ta YMOBM HaAAHHS BAHKIBCbKMX NOCAYT;

- NOpSdOK BIAKPUTTS MOTOYHMX, AEMO3UTHUX Ta KpeauTHMX Ta
HaKOMWYYBaNIbHUX PAaXYHKIB;

- YMOBM OTPUMAHHS KJIIEHTOM aKLIiMHOI Ta iHWWMX AHANOrYHMX 3a
3MiCTOM MPOMNO3MLiN, BK/IOUYAKYM TEPMIH iX Aii (33 HAasSBHOCTI);

- YMOBM Ta NOPSAOK NPUADAHHA KNIEHTOM MOCAYT, WO HAZAKTbCs Y
dopMi nakeTa BaHKIBCbKMX MOCAYT;

- BiAMOBIAHI MoONepemXeHHs ANs KiieHTa npo:

v\ MOXNMBI HACNMigKM B pasi KOPUCTYBaHHS mocayrol abo
HEeBMKOHAHHA HWMM O00OB’'A3KIB 3rigHO 3 AOrOBOPOM Mpo
Ha[aHHS uiei nocnyru;

v\ NS nocnyr 3 po3MillleHHs BKNagy (OenosuTy) — MOXIMUBI
HaCNiaKW Ans KNi€EHTa B pasi MOro HECBOEYACHOMO 3BEPHEHHS
L0 baHKy Woa0 NOBEpPHEHHS IPOLLIOBMX KOLWTIB, 3a/y4eHMX
3a oroBopoM baHKiBCbKOro BKnagy (aenosury).

YBATA!

MignucaHHsM  3aaBu-goropopy Ta/abo porosopy 6OaHKiBCbKOro
BKNagy Ta/abo porosopy npo BiAKpUTTS Ta 06CNyroByBaHHS
MOHOB/IOBAHOT  KPeAWUTHOI  NiHii/KpeOuTHOro  NiMIiTy  KJI€EHT
NiATBEPOXYE, WO MPUEAHABCA OO YMOB Ta MOPSAKY HAAAHHS
6aHKiBCbknx nocnyr 8 AB «KJTIPUHIOBUM [IM» (ans ¢iznyHmx ocib)
Ta 03HaMoMneHun 3 MNpaBunamMm KOPUCTYBAHHA NAATIXKHOK KapTKOK
AB  «KJNIPUHIOBUM [OIM», popaTkoBumu Ta/abo CYNnyTHIMK
nocnyramu Ab «KJNIPUHTOBUM [IM» 33 nnaTiskHUMM KapTkamu VISA,
a Takox 3 Tapudamu baHky.

BbaHk Mae npaBo po3MICTUTM Ha BRAacHOMy BebCanTi iHWY
iHpopmauito woao nybnivHoi nponosuuii (odpeptn).

KnieHT ™Mae npaBo BiAMOBWUTUCS BiA OTPUMAHHS PEKNAMHUX
MaTepianiB  3acobaMuM  OMCTAHUIMHMX  KaHaniB  KOMYHiKauii,
3BEPHYBWNCb A0 BiadineHHs abo WLinogoboBOro KOHTAKT-LEHTPY
baHky.

KnieHT ™Mae npaBo BiAMOBMTWUCA Big, [OOroBOpy npo HadaHHS
6aHKiBCbKOI NOCNYru, SKLLO Take NpaBo nepenbayeHo 3aKOHOM.

BigoMocTi nmpo MOXnMBICTb Ta YMOBM [OCTPOKOBOrO PO3ipBaHHS
[LOroBOpPY NPO HafaHHS HaHKIBCbKOI MOCYrK, @ TAKOX CNoCib Takoro
po3ipBaHHs A0roBopy, 3asHaveHi B OdepTi Ta/abo B gorosopi npo
HafJaHHA BiANOBIAHOI OAHKIBCbKOI MOCAYrM, SKi 3HAXOAATbCS 3a
nocunaHHaMm: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti .

BaHky 3abopoHseTbes BUMaratn Big Knienta npuabaHHs 6yab-akux
TOBapiB uM nocnyr Bif baHky abo cnopigHeHoi YM NOB’93aHOI 3 HUM
0cobu 9K 060B’A3KOBY YMOBY HaAaHHS LMX nocnyr (KpiM HagaHHS
nakeTta 6aHKiBCbKMX NOCAYT).

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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Lama HabpaHHS YuHHOCMI
ny6ai4HO0 NPONO3ULIE

(opepmoro).

«27» yepsHs 2024p.

Mopsidok diti baHky 8 pasi
HEBUKOHAHHS KJIEHMOM
0608'53Kig 32i0HO 3
002080pOM NPO HAOAHHS
OaHKIBCLKUX NOCITy2

baHk Mae npaBo B pa3i HEBMKOHAHHS KJTiEHTOM 000B'A3KiB 3rigHO 3
LLOrOBOPOM MpPO HagaHHS B6aHKiBCbKMX MOCYr 3aCTOCOBYBATH
BiANOBiAHI 3axoam 3rigHo ymoB OdepTn Ta/abo porosopy npo
HaZaHHA BigNOBiAHOT BaHKIBCbKOI NOCAYMM, AKi 3HAX049TbCS 3a
nocunaHHaMm: https://www.clhs.com.ua/ua/tarifi-ta-dokumenti/.

IHWa iHdbopMauis, WO po3MILLYETLCS HA CaNTI

baHk 34iMCHI0E BaHKIBCbKY AiSNbHICTb, B TOMY Yncni B cdepi
3axmMcTy BaHKIBCbKOT TAEMHUL Ta NEPCOHANbHUX AAHWUX, BUKHYHO
y BiANOBIQHOCTI 4O BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta
BXXMBAE BCiX HEOOXiAHMX 3aXO0AiB 3 METOK AOTPUMAHHS 3aKOHY

linepnocunanHs Ha A . ; . . .

sebcmopinky  Gawky,  de }/Kpale «[Mpo 6aHkM i BaHKIBCbKY f'_ﬂan'CTb»’ 3a‘KOHy YkpaiHu

posMiweno  nopsdox i Mpo 3axucr n'epc0Ha"an|4x AaHUX", IHLWMX 3aKOHIB Ta HOPMATUBHO-
NpaBoBMX aKTiB YKpPaiHU.

npouedypy 3axucmy

NepcoHaNbHUX 0aHuX .

(6umsie) Butar 3 mopsagky i npouenyp 3axucTy NepCoHaNbHUX AaHUX (BUTST)
3HAaX0AMTbCS 33 NOCUNAHHAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Vytiah_z_poriadku_ta_protsedury zakhystu_personaln
ykh_danykh_kliientiv.pdf

linepnocunanHs Ha

BHYMPiWHbLO00AHKIBCLKUL

O0okymMeHm  (sumsie), aKkul | BHYTpilWUHbOOAHKIBCbKMI  OOKYMEHT (BUTAr), $SKUMN pErnameHTye

peanameHmye nops0ok | nopspokK posrnagy baHKkoM 3BepHeHb 3HAaXOAWUTLCS 3@ MOCUNAHHAM:

po32nsdy 6aHkoM 38epHeHb | https://clhs.com.ua/storage/app/media/docs/about/zvernennia-

KnieHmie, a makox | gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osoby

2inepnocunanHs Ha po30in | stoho_pryiomu_hromadian_AB_KLIRYNHOVYI DIM.pdf/

"38epHeHHS 2pomMadsH”

oiyitiHozo IHmepHem- | Po3ain "3BEpHEHHA rpoMagsH” odiuinHoro IHTepHeT-

npedcmasHuymea npeactaBHMUTBA HauioHanbHOro 6aHky, Ae po3MilleHo iHbopMauio

HauioHansHoeo  baHky, Oe
pO3MilieHo iHpopmauir npo
p032/1590 38EPHEHb

Npo po3rnsa 3BEpHEHb PO3MILLEHO 3a MiNEPNOCUNAHHAM:
https://bank.gov.ua/ua/contacts-details#section-2

linepnocunaxHs Ha
sebcmopiHky  baHky, 0de
po3miujeHo iHpopmaui npo
cucmemy 2apaHmy8saHHs
eknadie izuyHUX o0Cci6 8
06¢s3i, 8U3HAYEHOMY
HOpMAmueHo-NpagosuMu
akmamu ®oHody
2apAHMyB8AaHHS gk/alis
Qi3udHUX 0Cib

IHpop™Mauia Npo cucTeMy rapaHTyBaHHS BKMagiB QisnuHMX 0Cib B
06cs3i, BM3HAaYeHOMY HOPMaTWMBHO-NpaBoBUMKM akTamu @oHay
rapaHTyBaHHS BKMaAiB Qi3nyHMX OCiO pO3MilleHa 3@ NOCUNIAHHSIMU:
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

BionosgioHi pekomeHdauii dns

KnieHma, 3 Memor
6e3ne4yHo20 BUKOPUCMAHHSA
cucmem OUCMaruyitiHo2o

0bcny208yeaHHs baHky ma

baHk 3a3Havae y BianoBiaHMXx po3ainax Ha CanTi pekomeHaauii
woAao:

-6e3ne4yHoro BUKOPUCTAHHS CUCTEM AMUCTAHLIMHOMO 06CNyroByBaHHS
baHky,

-6e3ne4yHoro KOPUCTYBaHHS €NEKTPOHHUMU NNATIXXKHUMKU 3acobamu,

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



https://www.clhs.com.ua/ua/tarifi-ta-dokumenti/
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_spozhyvachiv/Vytiah_z_poriadku_ta_protsedury_zakhystu_personalnykh_danykh_kliientiv.pdf
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_spozhyvachiv/Vytiah_z_poriadku_ta_protsedury_zakhystu_personalnykh_danykh_kliientiv.pdf
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_spozhyvachiv/Vytiah_z_poriadku_ta_protsedury_zakhystu_personalnykh_danykh_kliientiv.pdf
https://clhs.com.ua/storage/app/media/docs/about/zvernennia-gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osobystoho_pryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf/
https://clhs.com.ua/storage/app/media/docs/about/zvernennia-gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osobystoho_pryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf/
https://clhs.com.ua/storage/app/media/docs/about/zvernennia-gromadian/Instruktsiia_pro_poriadok_rozghliadu_zvernen_ta_osobystoho_pryiomu_hromadian_AB_KLIRYNHOVYI_DIM.pdf/
https://bank.gov.ua/ua/contacts-details#section-2
https://www.clhs.com.ua/ua/fond-garantuvannya-vkladiv

KOpUCmMy8aHHs
e/1eKmMpoHHUMU
naamiKHUMU 3acobamu

-BuaBNeHHa GiMHIoBUX BeOCAWTIB Ta MOCMNAHHA Ha CTOPiHKY
odiuiviHoro IHTepHeT-npeacTaBHmMuTBa HauioHanbHoro baHky, Ha
SKiV po3MiLLeHO nepenik BnacHux BebcanTis baHkis

PekomeHpauii 3Haxo4sTbCS 3a NMOCUNAHHAM:
https://www.clhs.com.ua/ua/zahist-prav-spozhivachiv/

BionosgioHi nosidomneHHs
019 KnieHma 014
3abe3neyqeHHs 3axucmy 6io
HEeCAHKUIOHOBAHO20
docmyny 00 eNeKmpoOHHO20
naamixHo2o 3acoby

baHk 3a3Havae y BignoBigHUX po3ginax Ha CanTi NoBigoOMNeHHs ans
KNi€HTA NPO HEOBXiAHICTb HErAaMHOro iIHPOPMYBaHHS KNTiEHTOM baHKy
npo:
- BTpaTy eNIeKTPOHHOro NAaTiXXHOro 3acoby;
- HeCaHKLioHOBaHWI gocTyn abo 3MiHy iHbopMauii KNieHTa B
cMCTeMax AUCTaHLIMHOrO 06CyroByBaHHS;
- BuaBneHi PilmnHrosi Bebcanti abo oTpMMaHi BigOMOCTI
nonibHoro 3micry.
MoBigoOMNEHHS 3HaxoAATbCa 3a MOCUNIAHHSAM:
https://clhs.com.ua/storage/app/media/docs/about/zakhyst_prav_s
pozhyvachiv/Povidomlennia.pdf

Kuis, 2024

YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)
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PO34in 1. 3ATAIbHI NOJIOXKEHHA
Mippo3pin 1.  Bu3HauyeHHs TepMiHiB
YMOBM Ta NopsaoK HagaHHs 6aHKiBCbKMX nocnyr B Ab “KNIPUHIOBUW OIM” (ang dismuHMx ocib) €
ny6niyHoo nponosuuieo Ab  “KNIPMHIOBMA [IM” Ha yknagaHHs [loroBopy 6aHKiBCbKOro
00CNyroByBaHHS, BiANOBIAHO OO cTaTen 633, 641 T1a 644 LusinbHoro Komekcy YKpaiHu, OaHuM
LOKYMEHT MOXe 3a3HauyaTUCbh B iHWKMX AOKYMeHTax baHKy gk «YMOBM HafgaHHS BGaHKIBCbKMX MOCNYr B
AB “KJNIPUHTOBUA [OIM”(ans disMuHmMx 0CiB)», WO BBAKAETHCA HAa3BOK AOKYMEHTY «YMOBM Ta
NopsAaOK HaaaHHA BaHKiBCbkux nocnyr B Ab “KJIIPUHIOBUI [IM”(ons disnuHmx oci6)».
TepMiHM, WO BXMBAKOTbCA B LMX YMOBax Ta MOPSAKY HafjavHA OaHkiBCbkux nocnyr B Ab
“KNMNPUHTOBUIA OIM” (ans disnuHmnx ocib) MaloTb Take 3HaUeHHS:

ABTOpM3auia - npoueaypa OTPUMAHHA [A03BONY Ha NPOBeAEHHS onepauii 3 BMKOPUCTAHHSM
NNAaTiXXHOTO IHCTPYMEHTY.
ABTOpM3auUiMHi paHi - igeHTMdIKAUIMHI AaHi, Wo cTBOPHOTLCA KnieHTOM nig 4Yac NPOXOAXKEHHS

peecTpauii B cucteMi MobinbHOro 6aHKiHry, 3a LOMOMOroK SKMX MPOBOAUTLCS MEpeBipka MOro
MOBHOBAXEHb LWOAO0 AO0CTyNy A0 0COobMCTOro KabiHeTy Ta iHiLitOBaHHS AiM B cucTeMi MOBinbHOroO
OaHKiHry (nOriH Ta Naponb).

ABTeHTUIiKaLiA — npoLeaypa, WO AaE 3MOry HafaBady NIATKHUX MOCAYT YCTAHOBUTM Ta NiLTBEPAUTH
ocoby KopucTyBaya Ta/abo HanexHiCTb KOPMCTYBayy NEBHOMO NMATIXXHOMO IHCTPYMEHTY, HAsBHICTb Y
HbOro0 MiACTaB A/ BUMKOPUCTAHHS KOHKPETHOrO MATKHOIO iHCTPYMEHTY, Y TOMY YMCAi LUISXOM
nepesipku iHAMBIAYyanbHOI 0611iKOBOI iHOpMaLii KopucTyBava.

Bank — AKLIIOHEPHE TOBAPUCTBO «BAHK «KJIIPUHTOBMIA IM», AB “KJTIPUHIOBUI [IM”, Hapasau
NNATIXXHUX NOCAYT.

baratoctopoHHs yroga CRS - 6aratoCcTOpoHHS yrofa KOMMNETEHTHUX OpraHiB Npo aBTOMaTUYHUI OOMIH
iHpopmauieto npo diHaHcoBi paxyHkm (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS), yknageHa BignosigHo o ctatri 6 KoHseHuii
Npo B3aEMHY aAMiHICTPAaTUBHY AONOMOry B NOAATKOBMX CNpaBax.

BnacHuk PaxyHKy - 3rinHO BaratoctopoHHboi yroam CRS ta 3aranbHoro crtaHgapty 3BiTHocTi CRS
03Hayae 0coby, 3a3Ha4YeHy UM ineHTUPiIKOBaHY SIK BnacHUK ®iHaHcoBoro PaxyHky baHkom, wo Bene
Takuii paxyHok. Ocoba (iHwa Hix (MiHaHcoBa YcTaHoBa), wo Bosopie MiHaHcoBMM PaxyHkom B
iHTepecax YM Ha KOpPUCTb iHLWOI 0CobM, JiloUM B 9KOCTI areHTa, KacTomiabHOi, 4OBipeHoi 0cobu, ocobu
3 NpaBOM Nignucy, iHBECTULIMHOIO pagHUKA UM NOCEPEAHMKA, HE BBAXKAETHCA TAKOHO, LLLO € BIACHUKOM
PaxyHKy, a BiANOBiAHA iHWAa 0c0ba BBAXXAETLCS BNACHUKOM TaKOrO PaxyHKY.

EkBalpuHr NNaTiXXHUX IHCTPYMEHTIB (JaNi - eKBAWpPUHI) - NAaTiXKHA NOCAYra, WO NOAAra€ y NPUAHATTI
NNATIXKHWUX IHCTPYMEHTIB, pe3ynbTaTOM SKOi € nepekas KowTiB OTpUMMyBayy Ta/abo BMAaya KowTiB y
roTiBKkoBiM dhopMi.

ExBaiipuHroBa ycraHoBa (8ani - ekBanp) - HagaBay NAATKHUX NOCAYT, IKUI HAAAE NOCAYTY eKBAUPUHTY
NAATIKHWUX IHCTPYMEHTIB Ta MAaE NiLeH3it0 Ha HaJAHHS Takoi NoCyru.

€EMA - YKpaiHcbka MixbaHKiBCbka AcoLialisi YNeHiB NNATKHUX CUCTEM «EMAY,

EMA ANTI FRAUD HUB (AFH) - maricTpanbHuIiA 3axulleHuii nopTan, yepe3 SKMM MNpoBOAUTLCS
MiXKrany3eBui aHTULAXPaNCbKMin 0OMiH JaHMMKM Ta/ abo ix TpaH3MT i3 3acTocyBaHHAM API, yepes
BebiHTepdelic, B pexuMi npuBaTtHMX i rpynoBux 4atiB B pamkax Popymy i MeceHpxepa. AFH
peanizoBaHo B GOpMi MPUKIAAHOrO MPOrpaMHOro 3abesneyeHHs, ske MiCTUTb 6a3y MepcoHanbHUX
LaHunx «Exchange-online», cepBicn Ta Moayni Ta QYHKLIOHYE y BiANOBIAHOCTI A0 3aKOHOLABCTBA
YKpaiHu.

baHkoMaT - nporpamMHO-TEXHIYHMI  KOMMAEeKC, Wo [Ja€ 3MmMory [epxartento  34iMCHUTH
€caMo0bCNyroByBaHHS 3a OMepauiaMu 3 OfepXXaHHS KOWTIB Yy TrOTIBKOBIM (OpPMi, BHECEHHS iX Ans
3apaxyBaHHS Ha BiANOBIAHI PaxyHKM, OAEPXAHHSA iHGOPMALIi WoA0 CTaHy KapTPaxyHKy, a TakoxX
BMKOHATW iHWIi onepauii 3rigHO 3 OYHKLIOHANbHUMU MOXIUBOCTAMMU LLbOrO KOMMNEKCY.

BnokyBaHHa KapTKu - yHEMOXNMBAEHHS BUKOPUCTAHHS KapTKu WASXOM ii 3aHECeHHS y CTON-/IUCT.
BbaHkiBcbka nnatixkHa kaptka (BIMK a6o Kaptka) - nnaTidkHui iHCTpPYMEHT y BUINSAi eMiTOBaHOI B
YCTAaHOBMIEHOMY  33aKOHOAABCTBOM  MOPSAKY MAACTMKOBOI UM IHIWIOMO  BUAY KapTKM, WO
BMKOPWUCTOBYETbCS A9 iHILIIOBAHHA nepekasy KOWTIB 3 paxyHKa MnjaTtHMKa abo 3 BiAnoBigHOro
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paxyHka baHky 3 MeTOK oniaTtv BapTOCTi TOBApPIB i MOC/Yr, MepepaxyBaHHS KOLUTIB 3i CBOIX paxyHKiB
Ha paxyHKM iHWWX 0Cib, OTPUMaHHS KOLWTIB Y roTiBKOBIiM (OpMi B Kacax BaHKiB yepe3 OaHKiBCbKi
ABTOMATW, @ TAKOX 34iMCHEHHS iHLWMX onepauii, nepeabavyeHnx BiANOBIAHUM OOrOBOPOM.
Bepudikauia - 3axogm, Wo BXMBaOTbCS baHKOM 3 MeTol nepeBipku (NiATBEPAXKEHHS) HANEXHOCTI
0cobi KnieHTa (NpeacTaBHMKA KNIEHTA) OTPUMAHUX iAeHTUDIKALIAHMUX JaHUX.

Bunucka — iHpopMaLia Npo CTaH paxyHKy , IKa Ha#a€eTbCs BnacHMKy paxyHKy Ta MiCTUTb iHpopMaLito
npo onepawii, y T.4. 34iMCHEHI 3 BUKOPUCTAHHSAM MAATIXKHOrO iHCTPYMEHTY Ta iHpopMauii npo onepadii
3@ pPaxyHKOM.

BuTpatHui4 NiMIT - rpaHKYHa cyMa KOLWTIB, WO A0CTynHa aepxartento bINK npotarom nesHoro nepioay
ONS 30IMCHEHHS onepauin i3 3actocyBaHHAM BI1K. O6umcnoeTbes, Sk cyMa 3anuwwky Ha KP 3a MiHycoMm
CyMM 3a0N0KOBaHUX, afie He CMMCAHUX KOLWTIB, @ B pasi BigkpuTTa [epxartento KpeamuTHoi NiHii abo
BCTAHOBMIEHHSI KPEAMUTHOrO NiMiTy, B TOMYy 4McCni oBepapadTy — SK CyMa HEBWMKOPWUCTAHOro NiMiTy
KpeauTHOI niHii/niMiTy abo osepapadTy Ta 3anmwky KowTiB Ha KP 3a MiHycoM cymu 3ab610KOBaHMX,
ane He CMMCaHUX KOLUTIB.

BnacHuk paxyHKy — 0co06a, sika BiAKPMBAE paxyHOK y BaHKy i Ma€ NpaBo poO3MoOpsAoXKaTUCS KOLITAMM
Ha HbOMY.

Bknap - BianoBigHO A0 BM3HauveHHs «Bknagw, Wo BM3HavyeHe 3akoHOM Ykpainu «[po cuctemy
rapaHTyBaHHS BKNaAiB GisU4HUX 0CiO».

BknagHuK- BianoBifHO 00 BM3HAYEHHS «BknagHMK», Wo B13HavYeHe 3akoHOM YkpaiHu «[1po cnctemy
rapaHTyBaHHS BKNaAiB GisU4HUX 0CiO».

[leno3suTHUit paxyHOK (BKNagHWI paxyHOK) — paxyHOK, KMM BiaKpuBaETbCs baHkom KnieHTy Ha
niacraei signosigHoro [orosopy, ona 36epiraHHs KOWTIB Ha BM3HAa4YeHM ab0 HEBM3HAYEHUI CTPOK,
HapaxyBaHHS NPOLLEHTIB.

Depxatenb BIK - di3nyHa ocoba, 9ka Ha 3aKOHHMX niacTaBax BukopuctoBye BIK ong iHiLitoBaHHS
NAaTiXHOI onepauii Ta/abo 34iMCHEHHS iHWKMX onepauii, BU3HAYEHMX BiAMOBIAHMM AOrOBOPOM 3
baHkoM.

Depxatenb poaatkoBoi BINK -@di3nyHa ocoba, aka Ha 3aKOHHMX MNiACTaBaxX MA€ NPaBoO 34iMCHIOBATH
onepaLii 3 BAKOPUCTaHHAM CMeLiaNbHOro NNaTiXXHOro 3acoby 3a paxyHKoOM BnacHuka paxyHky.
LipKkutanbHa Kapta - efekTPOHHWM MNNAaTKHWIA 3acib y BUrNsSAI eMiTOBAaHOI B YCTAaHOBAEHOMY
33aKOHOAABCTBOM nopaaky uudposoro suay Kaptkm 6e3 dismyHoro Hociq. [JaHa kapta Moxe 6ytu
HagaHa Jepxartento y Burnaai ¢isnyHoi (NhacTMKOBOI) NAaTiXKHOI KapTu nunLue 3a 3a8Boto [depxaTens.
DoroBip - [loroBip noTtoyHoro paxyHky, [loroeip 6aHkiBCbkOro Bkiagy, [loroeip mpo BigkpuTTa Ta
06cnyrosyBaHHs (MOHOB/IIOBAHOI/HEMOHOBNIOBAHOI) KpPeaUTHOI MiHii, Jorosip mMpo BCTaHOBAEHHS Ta
06cNyroByBaHHS MOHOB/OBA/IbHOIO KPEAUTHOrO JIiMITY Ha KapTKOBOMY paxyHKy, KpeauTtHuid oorosip,
Horogip nopyku, 3asBa-foroBip Ha BiAKPWUTTA KAapTKOBOIO PaxyHKY, OQOPMIEHHS MNATiXKHOI KapTKK,
BiAKPUTTS HAKOMWYYBa/IbHOrO pPaxyHKY, BCTAHOBNEHHSI NiMITy oBepApadTy, BiAKPWUTTS 3apnaaTHOro
paxyHky (nepenik nocayr B Mexax 3asiBu-4oroBopy Moxe Oyt obmexeHuit yMOBaMM BiLNOBiAHOMO
NpoAyKTy, MakeTy nocnyr, TapudHoro nnauy) iHwi [lorosopu, nepeabdbaveHi umMm YmMoBamu.

[oroip 6aHKiBCbKOro 06¢c/1lyroByBaHHsl — NpaBOBiAHOCMHM MiXK BaHKOM Ta KNliEHTOM, WO BUHMKAKOTb Ha
niacrasi yknageHoro Mix bavkoMm Ta KnieHtom BignosigHoro [loroBopy (3 yCiMa MOXIMBUMM
fonatkamu), umx YMoB (3 yciMa MOXIMBMM fofatkamu) Ta Tapudis, 9Ki pa3oM CKNafalTb €AUHUNA
LLOKYMEHT.

[okyMeHT 3a onepaui€to i3 3actocyBaHHaM BINMK - nokymeHT, Wo niaTBepAXXy€e BUKOHAHHS onepaLii 3
BukopuctaHHam bBIK, Ha nigctasi gkoro ¢opmykoTbCs BigNOBIAHI OOKYMEHTM Ha Mepekas uu
3apaxoBYOTbCS rPOLWI HA PaXYHKM.

DOuctaHuiiHe o6cnyroByBaHHA - HapaHHs  KnieHtam  (depxatensiM) nocnyr, MOB’A3aHMX 3
iHpopMyBaHHAM KnieHTIB NpO KOPWUCTYBaHHSA MNOCAYraMu, PyxOM KOWTIB MO paxyHKax, 3MiHOK
napameTpiB HagaHHA MOCAYr Ta iH., WO 3A4iMCHIOETbCS Npu 3BepHeHHi Knientie ([depxatenis) mo
KoHTakT-ueHTpy baHKy Ha niacTaBi AMCTaHUiMHUX po3nopsamkeHb KnienTie (depxartenis).

LoroBipHe cnucaHHa - 0ebeToBUI Nepekas, WO 34iMCHI0ETLCA 3 PaxyHKy KnieHTa Ha nigcTaBi HagaHoi
baHKoM (sKk oTpuMyBayeM) NNaTixXHOI IHCTPYKLUii Ta oTpuMaHoi baHkoM 3roam KnieHTa Ha BUKOHAHHS
nebeToBOro nepekasy BignoeigHo Ao ymoB [loroeopy/ Jorosopy 6aHKiBCbKOro 06C/1yroByBaHHs.
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LopyuyeHHs — fopyyeHHs abo lMnaTixHa iHCTpyKLuis, HapaHe KnieHToM baHKy Ha BUKOHaHHS onepawii,
NAaTiXXHOI onepauii yepes cucteMy MobinbHM BaHKiHT, KOHTaKT-LeHTp baHky um BigaineHHs BaHky.
EnekTpoHHMI nnaTidXHMIA 3aci6 - NNaTXHUI IHCTPYMEHT, peanizoBaHUM Ha OyAb-IKOMY HOCIi, WO
MiCTUTb B €N1€KTPOHHIM HOpMi AaHi, HeobXigHi Ang iHiLitOBaHHA NaaTiXKHOI onepauii Ta/abo 34iMCHEHHS
iHWKXX onepauin, BU3HA4YEHNX LOrOBOPOM 3 €MITEHTOM. baHK 34iMCHIOE eMiCito DaHKIBCbKMX MAATIXKHUX
KapTOK K MAATiXKHUX iIHCTPYMEHTIB.

EneKTpoHHMI1 po3paxXyHKOBUI AOKYMEHT — Oyab-SKMIA OOKYMEHT, Y TOMYy uMcni i JopyyeHHs KnieHTa,
iHbopMaLia B sKoMy 3adikCcOBaHA y BUMNSAI €NeKTPOHHUX AaHUX, ChOPMOBaHUI Ta BignNpaBaeHUn 4o
baHky KnieHTom (abo HaBmaku) 3acobamMu cucteMu MOBINbHMIA BaHKIHT Ta NiATBEpPAKEHMNA
OnHopasosuM LMdPOBUM Naponem.

EnekTpoHHMI® ramMaHeub - nporpaMHe 3abe3neyveHHs y Gopmi MOBINbHOro A0AATKY, WO A03BOJISE
OTPMMYBATU NOCAYrK 3 HE@3KOHTAKTHOI OMNaTK TOBApPIB i MOCAyr 3 BUKOpUcTaHHaM Apple Pay, Google
Pay un Garmin Pay yepe3 Cuctemy MobifbHMX naTexis.

EneKkTpoHHMI BOKYMEHT — Oyab-SKMI OOKYMEHT, y TOMYy yuchi i gopyyeHHs KnienTta, iHdopmauisa B
AKOMy 3adikCOBaHa Yy BWUIMNSAI €NeKTPOHHMX AaHuX, chOPMOBaHMI Ta BignpaBneHui Ao baHky
KnieHtom (abo Hasnaku) 3acobamm MobinbHOro p[o04aTky Ta NiATBEPAXEHWM (NianuMcaHui)
EnekTpoHHMM Mignucom, BignoBigHoO 40 uMx YMOB.

EnektpoHHuit nignuc (EM) - enekTpoHHi AaHi, Wo AoAa0TbCA NignMcyBavyem abo 0f4HO3HAYHO NOMiYHO
MOB’A3YOTbCA 3 TUMM €NIEKTPOHHUMM SAHUMMU, SIKi HUM NiOANUCYIOTbCS, TA NPU3HAYEHi Ans ineHTMdikauii
nianuMcyBaya LMX OaHMX, aHanor ocobuctoro nianucy Knienta, wo BcTaHoBAE 0coby KrieHTa Ta
niaTBepoXye MakT CKNafaHHS Ta nianucaHHs EnektpoHHoro pnokymeHTy. KnieHTn @isnyHi ocobu ang
30iMCHEHHS eNeKTPOHHOro LO0KYMEHTO006iry BMKOPUCTOBYHOTb [1pOCTMIM eNeKTPOHHWMI nianmMc Ta
KBanidikoBaHuii enekTpoOHHMI nignuc.

3aboproBaHictb/OCHOBHE 3060B’I3aHHA — CYMW KOMICiilHMX BWHAropog, MixKHapOAHUX NAATiXXHUX
cucTeM, KOMiCiMHMX BuHaropop banky 3rigHo 3 Tapudamu, cymmn osepgpadTy (B TOMy uuchi
npoctpoyeHoro osepapadTy)/HecaHKLioHOBAHOrO oBepapadTy (B TOMY 4MCAi NPOCTPOYEHOro
HecaHKLioOHOBaHOro osepapadry), KpeauTy (B TOMY YMCNT MPOCTPOYEHOIO KPeaUTY), NPOLLEHTIB (B TOMY
4yncni NPOCTPOYEHUX MPOLEHTIB) Ha CyMy oBepApadTy/HecaHKLioHOBaHOro osepapadTy/Kpeauty
TOLLO.

3abe3neueHHs - 3000B'93aHHS, 9Ke rapaHTye noBepHeHHs [o3mnyanbHUKoM Kpeouty baHky, a came
MalHO (pyxoMe ¢ HepyxoMme), LUiHHI nanepu, MalHOBI nNpaBa Ha TrPOWOBI KOWTH, LIO
3HaxoAaTbCS/HAAXoaaTb Ha PaxyHkMU y baHKy ToLLO.

3aranbHuii ctaHpapt 3BiTHOCTI CRS - OCHOBHMIM [OKYMEHT, WO PernaMeHTye 3aCTOCYBaHHS
Mi>KHAapOLHOI CUCTEMM aBTOMATMYHOro OOMiHY iHdoOpMauielo nNpo (iHAHCOBI paxyHKW, 0O SKOi
NpuUeaHanacs gepxasa YKpaiHa WaaxoM NianuMcaHHs BianosigHOI baraToCTOPOHHLOT yroau.
3apnnaTHUii paXyHOK — NOTOYHMI PAaXYHOK AJi18 3apaxXyBaHHS BUKJTHOYHO 3ap0BiTHOI MNaTu , BiAKPUTKIA
Ha iM’a KnieHTa/KopucTyBaya BUKIHOYHO /19 3apaxXyBaHHS OCHOBHOI Ta AOAATKOBOT 3apo6iTHOT nnaTty,
330X04YYBa/IbHUX Ta KOMMEHCAUiMHMX BWMNAT, $Ki BMMAAYylOTbCs pobOTOAaBLEM Yy 3B'3KYy 3
BiAAHOCMHAMM TPYA0BOro HalMy 3 BNaCHMKOM paxyHKy.

laeHTndikauia B KOHTaKT-LeHTpi — npoueaypa BUABNEHHS KOHKpeTHoro KnieHnTa (Jepxatens) B 6azax
faHux baHky (nporpaMHoO-TexHiYHMX KoMmnaekcax baHky) Ha migcTasi BiAOMOCTEN, OTPUMAHMX Bif,
Knienta (depxarens).

KapTkoBuit paxyHok (KP) — noTouHuit paxyHOK abo Kinbka paxyHkiB (MybTUBANOTHA CXeMA), BiAKPUTI
Ha iM’'a KnieHnTa (KopuctyBaua) ans 34iiMcHeHHs onepauii 3 BUKOPUCTaHHAM baHKiBCbKOI maaTixkHOI
kapTkn. Ha KP obnikoBytoTbcs onepauii 3a BIK i 3apaxoBytoTbcst 6yab-aKi KowTH (B T.4. 3apobiTHa
nnata) Ana BAAcHMX notpeb Ta A0 g9koro Moxe 6ytu BigkpuTa KpeAuTHa NiHig 4YM BCTAHOBMEHO
KPEeOUTHUI NiMIT.

KEM (kBanidikoBaHMN eneKTPOHHMI MiAnuMc) - YAOCKOHANEHWA eneKTPOHHWA MIANUC, 9KUR
CTBOPIOETbCA 3 BMKOPUCTAHHSAM 3acoby KBanipikoBaHOro enekTpoHHOro nianucy i 6a3yetbcs Ha
KBanipikoBaHOMYy cepTudikaTi BiOKPUTOro Krova.

KiHueBe noraweHHa Kpeauty - o0CTaTO4HE nNOBEPHEHHS BCIi€El CyMM OTpUMaHOro KnieHTom
(Mo3myanbHMkoM) KpeauTy B TEpMiH, BCTAHOBNEHWIA BigNOBiAHMM [loroBopom.
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KiHueBe noraweHHs npoctpoyeHoro Kpeputy - octaTouyHe MOBEPHEHHS BCi€i CyMM OTPMMAHOro
Mo3suyanbHMkoM KpeauTty y CTpoK, WO nNepeBuLLyE TEPMiH, BCTAHOBMEHUI BianoBigHUM [loroBopom
abo TepMiH, BCTaHOBNEHUI 33 BUMOrot baHky wono goctpokosoro KiHueBoro noraweHHs Kpeanty y
BMMaAKax, BU3Ha4YeHnx BignosigHum [Jorosopom 1a/abo ummm YmMoBamu.

Knient (Oepxatenb, BknagHuk, MosnyanbHuk, Kopucrysau) - dismuHa ocoba - knieHT/KopucTyBau,
AKui yknae 3 baHkoM BignosigHuii [lorosip Ta/abo Ha KOPUCTb SKOi BigKpUTO PaxyHok Ta/abo baHkom
BunyuieHo bIK.

KoHTakT-ueHTp —nigpo3ain 6aHKy, K1 33 4ONOMOro MPOrpaMHOro 3abesneyvyeHHs Ta TEXHIYHUX
3acobiB TenedoHHOro 3B’A3Ky Ta/abo TeKCTOBOro/ronocoBOro/Bifeo 3B’A3Ky 3LiMCHIOE Uinomobose
obcnyrosyBaHHg KnieHTiB ([depxartenis), a came: NpUMMAE 3BEPHEHHS; HAJA€E KOHCYNbTauii wWono
nocnyr baHky; 3AIACHIOE peecTpauilo AMCTaHUiMHUX 3BepHeHb KnienTie ([depxaTtenis); 34iMCHIOE
NPUMNUHEHHS /BiOHOBNEHHS BMAATKOBMX onepauinn 3a bIMK (6nokyeaHHs/po3bnokyBaHHsa bBI1K);
30iMCHIOE BCTAaHOBNEHHS/3MiHY Oyab-9KMX iHOMBIAYaNbHMX NiMITIB, B T.4. HA onepauii B Mepexi
IHTEpHET, a TaKOX BMKOHYE iHLWLI Aii 3 KapTKOK/paxyHKOM/NOCNYroto, aki nepegbayeHi LMMm YMoBamu.,
Kpeamt - rpowwoBi KowTu, Wwo HapaTbes KnieHTy (Mo3myanbHMKy) Ha ymMoBax BignosiaHoro Jorosopy
y TMM4YacoBe KOPMCTYBaHHS Ha YMOBAaX MOBEPHEHHS, CTPOKOBOCTI, MAATHOCTI Ta LiNbOBOro
Nnpu3Ha4YeHHs B 06MiH Ha 3060B's93aHHS KnieHTa (Mo3MyanbHKUKa) WoA0 NoBepHEHHS cyMu Kpeauty Ta
CNAATU MPOLEHTIB 33 MOro KOPUCTYBAHHS Ta iHWMX MaaTexis, nepenbaveHmx [lorosopom.

KpeauTtHa niHis/KpeauTHUIA NiMIT — CyMa KOLWTIB, B MeXax aKoi BnacHMK PaxyHky 34iiMcHIOE onepauii
33 paxyHOK HapaHoro baHkoM kpeguTy (B T.4. 3 BUKOPUCTAHHAM KapTKK, SKLLO 3a/MLIKY KOLWTIB, SKi
00/1iKOBYIOTbCS Ha MOr0 KapTpaxyHKY, HEAOCTaTHbO AN 34iMCHEHHS onepauii abo 3a/MLWOK KOWTiB Ha
KapTPaxyHKY BiACYTHiN).

KpeputHuii poroBip - [oOroeip npo  BigKpUTTa Ta 0OCAYroBYBaHHS  KpeauTy/KpepuTHOI
ninii/osepapadTy, BignosigHO A0 9Koro baHk 3060B’A3yeTbCs HagaTv rpowosi kowTtn (Kpegur)
Mo3nyanbHMKY B pO3Mipi Ta Ha yMOBaXx, BCTAHOBNEHMX AOr0BOPOM, a [103mMyanbHUK 3000B’A3YETLCS
NOBEPHYTU KpeauT/KpeauTHy AiHito/oBepapadT i CnAaTUTU NPOLEHTW.

KpeautHuii paxyHOK — paxyHOK, Biakputuii Mo3nmyanbHmKy ois 0bniky 3anuwKky 3aboproBaHoOCTI 3a
HagaHum Kpenutom.

JlimiT KpeAUTYBaHHA 3a NOHOBNOBAHOK KPEAUTHOK NiHIEID/NOHOBNOBANbHUM KPEAUTHUM NiMITOM
(JlimiT KpeanTYBaHHSA) — BM3HAYeHW KpeauTHWM OOrOBOPOM FPaHWYHMIA po3Mip 3a60proBaHOCTI 3a
KpeanTtom, akuin Moxxe Matu MNo3nyanbHKK Ha Byab-aKy AaTy npotarom aii KpegmTtHoro porosopy.
JlimiT oBepapadTy - MakcuManbHe 3HaveHHs oeprpadTy, BCTAHOBNEHOrO Ha PaxyHKy, SKMM Moxe
CcKOpMUCTaTUCh KNi€HT.

MiHiManbHMM LWOMICAYHMIA NNATIXK - NPOLEHT Bif, CyMU HAAAHOIMO KpeauTy y Mexax KpeamTHOI NiHii Ta
HapaxoBaHMX NPOLEHTIB 32 KOPUCTYBAHHA KPeauTOM 3a Micaub 3rigHo 3 Tapudamu banky. lNignarae
cnnaTi BiAMOBIAHO A0 YMOB KpeAMUTHOro AOroBOpY (MpO BiAKPUTTS KPEAMUTHOI NiHii).

Mo6inbHMI NpUCTPIN - eNeKTPOHHWUI NPUCTPIN, WO HanexuTb KnieHTy, Ha SKOMYy BCTaHOBNEHO
EnekTpoHHMIM raMaHeup.

HapaxyBaHHS1 npoueHTiB — onepauiqa baHKy MO BM3HA4Ye€HHIO, HApaxyBaHHIO Ta BiAOOpPaXKEHHIO Ha
paxyHkax Oyxrantepcbkoro o6niky baHky cymu [lpoueHTiB 3a KOpMUCTyBaHHS KpeputoMm, siKi
nianaratoTb CNAaTi 3rigHo 3 ymoBamMu KpeguTHOro gorosopy.

HakonuuyBanbHui1 paxyHOK/HaKOMUYYBa/IbHUI MOTOYHUI PaXYHOK- MOTOYHUIM PaxXyHOK, BiAKPUTUIA Ha
iM’qa BnacHuka paxyHKy Ha nigctasi BianosigHoro [loroBopy, ans 36epiraHHs Ta HAKOMMYEHHS KOLWTIB.
HecaHkuioHoBaHui oBepapadT — 3a60proBaHiCTb, SKa BMHWUKIA B pe3ynbTaTi NMepeBULLEHHS CyMu
onepauii 3a KP noHan BwutpatHuii nimiT. Taka 3ab0OproBaHicTb MOXe BWHMKATKU, B TOMY 4uChi, B
pe3ynbTaTi CMMCAHHA CyMM NPOBEAEHOI onepauii, 9KWO BanoTa onepauii BiAMIHHA Bif4 BanOTH
paxyHKy, Towo. Taka 3aboproBaHicTb He € NPOrHO30BaHOK B PO3Mipi Ta 3@ YaCOM BUHUKHEHHS.
Heycroitka (wrtpad, neHa) — rpowosa CyMa, Cnaata s9Koi BCTaHOBOKTLCS BiANOBIAHUM AOFOBOPOM 33
HEeBMKOHAHHS ab0 HeHaneXHe BUKOHAHHS CTOPOHaMuM 3000B’A3aHb 3riAHO 3 YMOBaMM LOroBopy.
OBepapadT —KOPOTKOCTPOKOBUI KpeauT, Sk Hada€eTbca baHkom [lepxaTento y pasi nepeBuLLeHHS
cymu 3anumwky Ha KP 3a MiHycom cyMu 3ab6n0KOBaHMX, ane He CMMCAHUX KOLUTIB.

OnHopasosui umudposui naponb (OTP- naponb)— neBHa NOCNIAOBHICTb TEKCTOBUX CMMBOAIB Ta/abo
umndp, Ky 6aHK Hagcunae ocobi Ha ii piHaHCOBMIA HOMep TenedoHy, Lo 6yB nonepenHbo HaAaHWM L€
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0C00010 SIK TaKMiA WO OJHO3HAYHO MOB’I3aHMI 3 Helo, Y BUINAAI TEKCTOBOrO NOBiAOMEHHS, AA€ 3MOTy
NiATBEPAMTM LiNICHICTb LUbOro Habopy AaHux Ta igeHTMdikyBaTH Kni€eHTa i BUKOPUCTOBYETLCA ANS
NiLATBEpAKEHHS onepauir i npaBounHiB npu [ductaHuinHomy obcnyroByBaHHI KnieHTa 3acobamu
cnucteMn MobinbHMI BaHKIHT Ta/abo BMKOPWUCTOBYETLCS SK A0AATKOBMM 3acCib aBTeHTMdikauii npwm
BXOLi A0 cMCTEMM MOBINbHUIA BAHKIHT.

Mpw 3piicHeHHiI b6yab-9KOi onepauii Ta NpaBOYMHIB MiX KNieHTOM Ta baHkom 3a gonomorot OTP-
naponto, Wo iaeHTUdiKye 0COBY KNiEHTA Ta € IOTIYHO NOB'A3aHMM i3 €N1eKTPOHHMMM AaHMMK Npo Byab-
Ky onepauito abo NpaBOuYMH, NIATBEPOKEHHS KNEHTOM 3MiMCHEHHS onepauii abo yknageHHs
NPaBOYMHY 34iNCHIOETLCS LASXOM BBEAEHHS Y BiANOBiAHE none iHTepdency NporpaMHOro KOMMNAeKCy
baHKy undpoBOi NMOCNIAOBHOCTI, IKA MOBHICTIO iAeHTMYHA HagicnaHoMmy bankom OTP- maponto Ha
diHaHCcoBMIM HOMep TenedoHy KieHTa.

[ns uinen BMKOPUCTaHHS eneKTpPOHHOro ramaHus OpgHopasosuit umdposuii naponb (OTP-naponb) -
KOMOiHaLig cuMBONiB y BMrnagi umdp, wo reHepyerbca MIMC npu cnpobi 3apeecTpyBati KapTky B
Mob6inbHOMY fopaTKy, i fKy HanpaBnsawTb [epxartento KapTku y Burnagi SMS-noBigoMIeHHS Ha
diHaHcoBMIM HOMep TenedoHy [lepxaTens KapTku, 3adikcoBaHWi B iHQOpMaLiMHUX cucTeMax baHky.
OnepauiiHMit AeHb - OeHb, NPOTAroM 9Koro baHk, 3anyvyeHMM OO0 BMKOHAHHSA MAATKHOI onepawii,
3MiMCHIOE CBOIO LisNbHICTb, HEOOXIiAHY 4151 BUKOHAHHS MNATiXXHMX onepaLin.

OnepauiitHmii yac - YactmHa OnepauiiHoro oHa baHky, NPOTAroM SKoi 34iMCHIETLCS 06CTYroBYBaHHA
KNIEHTIB, MPUIMMAtOTbCA MNATIXKHI IHCTPYKLiT Ta iHCTPYKLIT HA BiAKIMKAHHS.

MakeTHa npono3uuia (naker) - ue Habip npoaykrie/nocnyr baHky, 06’eAHaHUX E€AMHUM TapUPHUM
nnaHoMm. [akeTHa npono3uuis (nakeT) € EANMHUM Ta HeNoLiNbHUM BAHKIBCbKMM MPOAYKTOM.
NipnpuemcTBO (OpraHisauif, ycraHoBa) - ¢isuyHa ocoba-nignpuemeLb, lOpUanMYHa 0coba - cyb’ekT
rocnofaproBaHHs, 3 Ko BnacHuk paxyHky nepebyBae y TpyAOBUX BiLHOCUHAX.

Mip3BiTHMI paxyHOK - GiHAHCOBUIA PaxXyHOK, KM BiANOBIAAE BUSHAYEHHIO TEPMiHY "aMePUKAHCbKUM
nia3BiTHMI paxyHok" BignosigHo oo Yroon FATCA T1a/abo Skui BU3HAYAETLCS SK NiA3BITHUMA paxyHOK
BiAMOBIAHO 4,0 MpaBwuA 3aranbHoro ctanaapty 3BiTHocTi CRS ang winen baratoctopoHHboi yroan CRS.
MepcoHanbHuii ipeHTUdIKawiiHMi Homep (Aani - MIH) - kom6iHauis undp, nitep abo nitep i umdp,
noTpibHa Aonsg aBTeHTM@IiKaLii KOpuCTyBaya nig, 4ac 3A4iMCHEHHS onepauii i3 BUMKOPUCTaHHAM
NNATIXXHOro IHCTPYMEHTY;

MnatixHa iHCTpyKUia - po3nopsmkeHHs KnieHTa (iHiuiatopa) Hagasauvy naatikHux nocnyr (baHky)
WOA0 BUKOHAHHS NAATiKHOI onepadii.

MnaTixHa opraHi3auis - opuanyHa 0coba, Lo BM3HAYa€E npaBmuna poboTu NNaTiXKHOI CUCTEMM, @ TAKOXK
BMKOHYE iHWIi QYHKUIi Woao 3abe3neyeHHs AiSNbHOCTI NNaTiXKHOI CUCTEMM Ta Hece BiAMNOBIAANbHICTb
3rigHO 3 YUHHWMM 3aKOHOAABCTBOM YKpaiHM Ta OrOBOPOM, YKNaAeHUM 3 baHkoM.

MnarixkHa cuctema (MC) - nnaTixHa opraHisauig, B TOMY YMCAI MiDKHAPOAHI, YYaCHUKM NNATIXKHOI
CMCTEMM Ta CYKYMHICTb BiAHOCMH, WO BMHMKAIOTb MK HUMM MPU MNPOBELAEHHI Mepekasy KOWTiB.
MpoBeneHHs Nepekasy KOWTIB € 060B'93KOBOK MYHKLIEN, WO MAaE BUKOHYBATKU MAaTixKHA cMcTeMa.
MnaTi>HMM NIMIT - rpaHMYHa CyMa KOLWTIB, WO A0CTyNHa aepxartento bIK npotsrom neBHoro nepiony
NS 30IMCHEHHS onepauin i3 3actocyBaHHAM BI1K. O6umcnoeTbes, 9K cyma 3anunwky Ha KP 3a MiHycom
CyMM 3a6/10KOBAHMX, aNe He CMMCAHMX KOLUTIB.

MoBiaomneHHs npo aebeTyBaHHA pPaxyHKY - MOBIAOM/IEHHS, HaficnaHe B eNeKTPOHHOMY daini 3
NpOLECMHIOBOro LeHTpy npo cnucaHHg 3 KP Knienta ([To3nyanbHmKa) BigNOBIAHOI CyMUM 3@ paxyHOK
BiakpuToi KpeauTHOI NiHii/BCTaHOBNEHOro KpeamuTHOro NiMiTy.

MNoBipoOMNEHHS NPO KpeAUTYBaHHS PaxyHKY - MOBIAOMNEHHS, HAAiCNaHe B eNleKTPOHHOMY danni Ao
NPOLLECMHIOBOrO LLEeHTpY npo 3apaxyBaHHs Ha KP KnieHTta (Mo3nyanbHMKa) BigNOBIAHOI CyMMU.
MorawenHa Kpeauty - yactkoBe abo MOBHE MOBEpHEHHS OTpuMaHoro KnieHtom (Mo3nyanbHUKOM)
KpeauTy B po3Mipax Ta B CTPOKM, BCTAHOBJIEHI BiAMNOBIAHMM AOrOBOPOM.

Mo3uuanbHuk — Kni€HT, 9kni yknae i3 baHkoM f0roBip Npo HagaHHS KpeauTy Yy po3Mipi Ta Ha YMOBaXx,
BCTaHOBNeHWUx KpeanTHMM [OroBopoM Ta UMMM YMOBAMMU.

Mo3uukoBuUit paxyHOK — GaHKIBCbKMIA PaxXyHOK, WO CAYXKUTb ONS 34iMCHEHHS NIATEXIB, MOB'93aHMUX 3
HaAaHHAM KpeguTy, NOBEPHEHHSM AOro Ta CNAATOK NPOLLEHTIB 33 HbOTO.

MNoHoBnoBaHa KpeauTHa niHis/MoHoBnoBanbHuit KpeauTHuit niMiT (KpeautHa ninis/KpeautHuii
niMiT) - Metop HagaHHa Kpeguty uvactuHamu (TpaHwamu) B Mexax BCTaHosneHoro Jlimity
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KpeauTyBaHHS npoTaroM obymoBneHoro KpeawWTHMM [OrOBOPOM TEPMiHY 3 MOHOBAEHHAM JliMiTy
KpeamTyBaHHS B pa3i noraweHHs Mo3nyanbHUMKoM oTpuMaHoro Kpeauty abo Moro 4actuHm.
NOC-tepMiHan - enNeKTPOHHUI MNPUCTPiK, NPU3HAYEHUN [N 34IACHEHHS aBTopu3auii Ta
ABTOMATMYHOIO APYKYBAHHS Yeka MNpu MpOBEeAEHHI MNaTiXKHOI onepauii po3paxyHKy 3a TOBapu
(nocnyrmn) abo OTpMMAHHS FOTIBKOBMX KOLUTIB 3@ A0OMNOMOrow KapTtku.

MoTouHMII paxXyHOK — paxyHOK, WO BiAKpUBaETbCs OaHkoMm KnieHTy nng 36epiraHHg KOWTIB i
BMKOHAHHA NMATIXXHMX OnepaLin BignoBigHO 4O YMOB AOroBOPY Ta BUMOI 3aKOHOAABCTBA YKpaiHw.
MpocTpoyeHHs — HeBMKOHaHHSA 03nyanbHUKOM 3060B'3aHb (B TOMY YMCAi, ane He BUKJTHOYHO, LWOoA0

NOBEPHEHHS cymun (4acTuHu Cymu) OTPUMAHOro Mo3nyanbHMKOM
Kpeaunty/OBepapadty/HecaHkuioHoBaHOro osepapadTy/KpeanTHOI NiHii/KpeauTHOro nimity, cnnatu
MpoueHTiB 3a KOPUCTYBaHHS Kpeautom/OepapadTtoM/HecaHKLIOHOBaHMM

oBepApapTOM/KPeaUTHOW NiHIEW/KPeaUTHOrO NiMiTy), WO BUMNAMBAKTL 3 BignoBigHoro [orosopy
Ta/abo umx YMOB, y CTpOK, BCTAHOBAEHWM BignosigHMM J[loroBopom Ta/abo ummMm YMoBamu.
3060B’93aHHS HeBWKOHaHe [103MYanbHMKOM € MPOCTPOYEHMM, MOYMHAKYUM 3 [HS, WO CNigye 3a
OCTaHHIM [HEM CTPOKY BMKOHaHHS [aHOro 3060B’93aHHS 3rifHO 3 yMOBaMu BignoeigHoro Jorosopy
Ta/abo 3rigHO 3 UMMM YMOBaMM, 00 OHA, WO nepenye AHK GaKTMYHOro BMKOHAHHA [103MYanbHUKOM
[LaHOro 3060B’93aHHS B MOBHOMY 006CA3i (BKJTHOYHO).

MpocTpoueHa 3a6oproBaHicTb — NpOCTpoyeHa 3a60ProBaHiCTb CKNAJAETLCS 3:

- NpoCTpoYeHoro osepapadTy/HECAHKLiIOHOBAHOrO MPOCTPOYEHOr0 oBepapadTy — oBepapadry
He CnnayYeHoro Ao 25-ro ymMcna micaus HacTynHOro 3a 3BiTHUM;

- NPOCTPOYEHOi KpeauTHOI NiHii  (kpeguTHOro nimity)/npoctpoyeHoro Kpeguty - cyma
BMKOPWUCTAHOT KPeauTHOI niHii(kpeauTHoro nimity)/cyma KpeauTy, He noraweHa [0 BKa3aHOro B
[oroeopi uncna micaus 3rigHo BCTaHOBIEHOro rpadiky abo [0 BkasaHoro [loroBopom ymcna Mmicsaus,
wo Bignosigae KiHuesoMy noraweHHio Kpeguty, abo [0 uncna micaus, BCTAHOBAEHOIO 33 BUMOIO
baHky wopo poctpokoBoro KiHueBoro noraweHHs KpeauTy y Bunagkax, BU3HayYeHMx [orosopom
Ta/abo uMMn YMoBaMmu;

- CYMM  HapaxoBaHWMX TMPOLEHTIB 33 KOPWUCTYBaHHA  oBepApadTOM/HECaHKLiIOHOBAHMM
oBepapadTtoM (B TOMY YMC/i MPOCTPOYEHMM 0BepApaPTOM/MPOCTPOYEHUM HECAHKLiOHOBAHWM
oBepApadToM), WO He Bynn cnnadeHi Ao 25-ro Yncna Micsus HaCTyMHOro 3a 3BiTHUM;

- CyMM  HapaxoBaHux [lpoueHTiB 33  KOPUCTYBaHH  KPeauTHOK  JNiHIEN(KpeanUTHUM
niMiTom)/KpeautoM (B TOMY YMCNi NPOCTPOYEHO KPeAUTHO NiHiew/npocTpoyeHuM Kpegntom), wo
He Oynu cnnayeHi fo BKasaHoro B [oroBopi yMcna Micsus 3rigHO BCTaHOBMEHOro rpadiky abo no
BkasaHoro JloroBopoM umcna Micsus, wo Bignosigae KiHueBOMY KpeAWUTHOI niHii(kpeanTHUM
nimitom/noraweHHio Kpeauty, abo po uucna Micsus, BCTAHOBNEHOro 3a BMMOrow baHky wono
foctpokoBoro KiHueBoro noraweHHs KpeautHoi niHii/Kpeauty y Bunagkax, Bu3HaveHunx [lorosopom
Ta/abo UMMM YMoBaMMu.

MpocTuit enektpoHHuit nignuc (Mpoctuit EM) - Bua EM, kpim kBanidikosaHoro El, ynockoHaneHoro Ef,
3 BUKOPUCTAHHSAM TEXHOJIOTii, BU3Ha4yeHoi baHkoM B T.u. i3 3acTocyBaHHaM OTP-naponto. Y noganbluif
B3dEMOAIi Ta MiANMCaHHI Byab-9KMX OOKYMEHTIB Ta Oyab-SiKMX BoneBusiBieHb Kni€HTa, y T.4. ane He
BMKIOYHO Y CucteMi MobinbHOro 6aHKiHry MoXe BUMKOPUCTOBYBATMCb B TOMY uucii OgHopasoBuii
undposun napons (OTP- naponb) y skocTi [1pocToro enekTpoHHOro mignucy.

MNpoueHt  3a KopuctysaHia  Kpeautom (MpoueHTH)/0oBepapadpTOM/HECAHKLIOHOBAHUM
oBepApadTOM/KpeaUTHOW NiHiEl - niaTa, SKa BCTAHOBMKETbCS baHKOM 3a KOpUCTYBaHHS
KpeanTtom/oBepapadToM/HECAHKLIOHOBAHUM oBepapadpToM/KpeanTHO NiHi€/KpegnuTHUM
NIMITOM(B TOMY YMCAi NPOCTPOYEHUMM )y MPOLEHTAX PiYHMX, HAPAXOBYETbCS BaHKOM Ta CNNayyeTbes
[Mo3nyanbHMKOM Yy po3Mipax, y CTPOKM Ta Ha yMOBax, WO nepeabayeHi HorosopoM Ta/abo uumu
YMoBamu.

PaxyHOK — BKNagHWM paxyHOK, NOTOYHWUI paxXyHOK, KAPTKOBUM paxyHOK, KpeAUTHUI paxyHOK, Npo aKi
naoetbca y umx YMoBax, ki BiakpuTti abo BigkpuBakoTbcs baHkom KnieHTy Ha niacTasi BianosifHOro
Lorosopy.

PernameHT 3apaxyBaHHs rpowoBux KowTiB Ha KP - pernamMeHT npoBeaeHHs WOAEHHUX pOobiT, 3rigHO
3 9KMM rpowoBi KowTh Ha KP Mo3nyanbHUKA 3apaxoByoTbcs baHKOM B AeHb HAaOXOAXKEHHS KOLITIB.

13
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



Po6oumit geHb - feHb, KM € pobounMM OHEM ANg 6aHKIBCbKOT cMcTeMm YKpaiHM 3riHO 3 YUUHHUM
3aKOHOAABCTBOM YKpaAiHW, B TOMY YMCNi 3 HOPMATUBHO-NPABOBMMM akTaMu HauioHanbHoro 6aHky
YKpaiHw.

Po3paxyHKOBUWIA AeHb - OCTaHHIN pobOYMIA OE€Hb KOXHOro Micaus, B KM baHK 34iMCHI0OE BMMAaTy
MPOLEHTIB Ha 3anMwKM KowTiB Ha KP, cnmucaHHd npoueHTiB 3a KOPWUCTYBaHHS KpeauToM,
oBepApadTOM/HECaHKLiOHOBaHUM 0BepapadTOM Ta KOMICIMHMX BWMHAropog 3a 3A4iMCHEeHUMK
NAATKHMMM onepawisiMmM 3 BUKOPUCTAHHSAM KapTKM.

Po3spaxyHkoBuit nepios - nepiog 3 OCTaHHLOrO pobo4Yoro [HA nNoMepesHbOro Micaus no
nepenocTaHHin poboymnii AeHb NOTOYHOIO MiCsLS BK/OYHO.

Cair banky (BebcaiT baHky)-odiuinHa iHTepHeT-cTopiHKka baHky https://www.clhs.com.ua.

Cuctema Mob6inbHuit 6aHkiHr (Cuctema MB)- MobinbHui popatok «MyBank365», akuin nae 3mory
30iMCHIOBATM OMCTAHLiMHY iOeHTMdiKaUilo, BiAKPMBATM MOTOYHI Ta BKNAAHI PaxyHKM, GaHKiBCbKi
KapTKW, KepyBaTu BNAaCHUMW paxyHKaMW, 34iMCHIOBATM NaTeXi Ta nepekasu KOWTiB, 33 A4ONOMOro
MOBiNbHOro TenedoHy.

Cuctema Mo6iNbHMX NAATeXiB - KOMMIEKC NpOrpaMHOro 3abesneyeHHs, WO BKAOYaE EnekTpoHHUM
ramaHeub, Wo 003B0ss€ KnieHTy BUKOPUCTOBYBATM NOCAYrM 3 6@3KOHTAKTHOT ONAATK TOBApiB i nocnyr
3 BUKOPUCTaHHAM TeXHONOrii 6e34p0OTOBOro BUCOKOYACTOTHOrO 3B'A3Ky Manoro pagiycy aii (NFC).
Cron - iMCT — nepenik cneuianbHMX NAATKHMX 3acobiB (mnaTikHux KapTok, bIK), cknageHuit 3a
NeBHMMMU iX peKBi3UTaMK, 3a IKMMM 3a60pOHEHO abo 0OMeXeHO NPOoBeAEHHS MNATIXKHUX OnepaLin.
CTon-nucT Moxe BecTMcs B baHKy Ta B NIaTiKHIM cMCTEMI. 3aneXHO Big, NpaBu NMIATIKHOI CMCTEMMU
CTON-NCT MOXe BYTM eneKTpOHHMM Ta/abo nanepoBuMm.

CropoHM - baHk Ta iHwWa (lopuanyHa umn disnyHa) ocoba, sKi yknanu mix coboto [orosip.

Tapudm - ue cykynHicTb Tapudis baHky, 33 9KMMM 30IACHIOETECS 06CNyroByBaHHS PaxyHkiB KnieHTiB
Ta HaJaHHS NOCNyr B Mexax BignosigHoro Jlorosopy Ta umx YMoB.

TepMiH BUKOHaHHSA onepauii — TepMiH HaAXOKEHHS AAHUX Bif, NIATiXHOI cuctemn fo baHky wono
iHiuinosaHoi Knientom ([depxatenem) onepauii, HeObXiAHUX O NpOBedeHHs onepauii No paxyHKy
Knienta (Depxatens).

TokeH - uudbpoBe npencTaBfeHHs KapTku, sike QopmyeTbcs 3a ¢dakToM peecTpauii Kaptku B
EnekTpoHHOMY ramaHLi i 36epiraerbcs B 3aluMbpoOBAHOMY BUMNAAI B 3aXMULLEHOMY CXOBMLLI MOBINbHOrO
NpUCTPOIO.

TokeHi3auisi- npouec cTBOpPeHHN ToKeHa i Moro 3B'a3kW 3 HOMepoM KapTku, WO A03BONSAE OOAHO3HAYHO
BM3HauMT1 KapTKy, BUKOPUCTAHY OJ1s 34iMCHEHHS MNATiXXHOI onepawii 3 BUKOPUCTaHHAIM EnekTpoHHOro
ramaHug.

TpaHW - YacTUHa KpeaUTHUX KOLUTIB, KA HAJAETbCS 0AHOPa30oBO KnieHTy (Mo3MyanbHMKy) B paxyHOK
BiAKPUTOI KPeAMTHOI JiHii/BCTAHOBNEHOIO KPeaAUTHOTO JiMITy.

Yropa FATCA - Yropa Mix Ypsaom Ykpainu Ta Ypsgom Cnonyydenmx LUtaTtie AMepUKM ong noninieHHs
BMKOHAHHS NOAATKOBMX MpaBuA i 3aCToCyBaHHs nonoxeHb 3akoHy CLUA «[po nogaTkosi BUMOrn o
iHO3eMHuX paxyHkie» (FATCA).

YMoBM - Ui YMOBM Ta Nopsaok HagaHHs 6aHkiscbkux nocayr B Ab “KJTIPMHIOBUM OIM” (ans
di3nyHmx ocib).

®oHa - DoHA rapaHTyBaHHS BKIaAiB GisnyHmMx ocib.

Maiin 3apaxyBaHHSl TPOLIOBUX KOWTIB — ENEKTPOHHMI @alin, 3a [onoMoro skoro baHkom
3apaxoBylTbCa rpowosi kowTtu Ha KP nosuuanbHuka y pasi noraweHHs Kpeouty (KiHUEBOro
noraweHHs Kpenuty) Ta npoueHTis [103n4anbHUKOM.

MdiHaHcoBMit areHT- 3rigHo n. 14.1.257-1 cratTi 14 Monatkosoro Koaekcy YkpaiHu , Byab-g9ka ocoba
(kpim @i3nyHOT 0cObM), KA BiANOBIAAE BU3HAYEHHIO 3BITHOI DiIHAHCOBOI YyCTAaHOBM YKpPaiHU, y 3HaUEHHI,
HaBeaeHoMmy B Yroai FATCA, Ta/abo nia3BiTHOI piHaHCOBOI YCTaHOBM BiANOBIAHO A0 baraToCcTOpoHHbLOI
yrogn CRS Tta 3aranbHoro craHpapty 3BiTHOCTI CRS, Ta gka signosigHo no lMopatkosoro Kopekcy
YKpaiHu Ta iHWIMX aKTiB 3aKOHOAABCTBA, yXBa/leHNX Ha BUKOHaHHS Yroau FATCA 1a baratocTopoHHbOI
yroan CRS, 3060B’93aHa 3aCTOCOBYBATM 3aX04M HANEXHOI KOMMAEKCHOI nepeBipku A0 (PiHAaHCOBUX
paxyHkKiB, MogaBaTW 3BiT MPO NiA3BITHI pPaxyHKM OO KOHTPOMHOHKYOro OpraHy, BMKOHYBATWU iHLUI
000B’I3KM Ta HECTM BiANOBIAANbHICTb 33 MOPYWEHHS UMX 000B’A3KIiB Yy NopaaKy, BCTAHOBNEHOMY
3aKOHOM.

14
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



MdiHaHcoBUI1 HOMep - HOMep MobGinbHOro TenedoHy, AOCTyn A0 gKoro (BianosigHoi SIM-kapTun) mMae
BMK/KOYHO KJ/IEHT. 3a3Ha4YeHWW KNIEHTOM MNpW NEPBMHHIN peecTpauii HoOMep B MOAANbLLIOMY
BMKOPUCTOBYETbCA baHKOM pans BCTaHOBMIEHHS 0COOM KNiEHTA Ta HafaHHS MOMY CepBiciB,
nepenbayeHunx [Jorosopom.

®diHaHcoBuM paxyHoK - 3rigHo n. 14.1.258-1 cratTi 14 MNopatkoBoro Kogekcy YKpaiHu - paxyHOK,
BiAKPUTMI (piHAHCOBUM areHTOM, abo [OroBip, yknaaeHui QiHaHCOBMM areHToM.

CVV/CVC-kop — Le TpM3HAYHMI HOMEp Ha 3BOPOTHIM CTOpOHi KapTku Ha cMmy3i gns nignucy nicns
Homepy KapTku.

3-D Secure (Tpu-pe-cex’top) - ue yxsaneHuii M1C npoTokon 34iicHeHHs aBTeHTUdikauii JepxaTtenis
BIMK nig yac npoBeaeHHs nnatixxHoi onepauiit 3 bINK B Mepexi iHTepHeT. ABTeHTUdiKauis [epxarens
BbMK npu npoBeaeHHi HUM nnaTixkHOI onepauii 3 BINK B Mepexi iHTepHET BiAOYBAETHCA LINSXOM
BBeAeHHs [lepkatenemM 0fHOpa3oBoro LUMEGPOBOro napons, Wwo Haginwos Big banky y CMC Ha
3apeecTpoBaHuMii HoMep TenedoHy [lepxartens, akui Oyno BKasaHO npu yknagadHi [dorosopy.
BBeaeHHs 0HOpPa3oBOro LUMGPOBOro Napo0 B MOMEHT 34iACHEHHS NnaTixkHOi onepauii 3 BIK B
IHTepHeT miaTBEpAXKYE YYacTb Ta 3roay [lepxaTtens Ha NpoBeAeHHS Takoi nnaTixxHoi onepauii 3 BIK.

MNippo3ain 2.  3aranbHi NPUHLMNKM HAAAHHS nocayr

2.1. Yknapatoum 3 bankom [lorosip, KnieHT akuentye nybniuHy nponosuuito baHky yknactu Jorosip
6aHKIBCbKOro 06C1yroByBaHHS Ta NOrOOXKYETbCA 3 LMMKU YMOBAMM.

2.2.  Ymoswu po3miweHi Ha CaiTi baHky Ta HabupaloTb YMHHOCTI 3 MOMEHTY iX OMPUIOLHEHHS Ha
Canti baHky.

2.3. YMOBM MiICTSTb TMMOBI MONOXEHHA HAAaHHA OaHKiBCbKMX nocnyr baHkom KnieHTaM Ta B
KOXXHOMY KOHKpeTHOMYy [loroBopi 3aCTOCOBYHOTbCS BiANOBiAHI HOpMM BIANOBIAHMX pPO34iNiB, LWO
peryntoTb NPaBoOBiAHOCMHU M KnieHTOM Ta baHkoMm.

2.4. Y pa3i po3biKHOCTEN MiX NONOXKEHHAMM YMOB Ta BianoBigHoro [1orosopy, BULWY CUY MatoTb
NMONOXEHHS BianosiaHoro lorosopy.

2.5. baHK € (iHAaHCOBMM areHTOM Ta BiAMOBIAAE BWM3HAYEHHIO 3BITHOI (iHAHCOBOI YCTaHOBMU
YKpaiHu, y 3HayeHHi, HasegeHoMy B Yrogi FATCA Ta € nia3BiTHOW (iHAaHCOBOK YCTaHOBOW YKpaiHM
BignoBiaHo o baratoctopoHHboi yroam CRS Ta 3aranbHoro ctaHzaapTy 3BiTHOCTI CRS.

MNippo3apin 3.  3aranbHi npaBa Ta 060B’a3ku baHky Ta KnieHTta

3.1.  baHK 3060B’A3aHuUI:

3.1.1. 3abesneuntun 36epexeHHs iHDopMauii, WO MiCTUTb BAHKIBCbKY TAEMHMLLO, Y TOMY YMCi, ane
He BUKIOYHO, iHDopMauii woao PaxyHkiB, onepauin, npoeaeHnx no PaxyHkaM KnieHTa, 3aiMCHEHUX
KnieHToM yroa, ®iHaHCOBO-eKOHOMIYHMI cTaH KnieHTa, HanpaMu AisnbHOCTI, iHWoOI iHdopMauii, gka
cTtana Bigoma baHky y npoueci ob6cnyrosyBaHHs KnienTa (baHkiBcbkoi TaeMHuLI). bes 3roam KnieHta
baHK po3KkpuBaEe TpeTiM 0cobaM iHPOpMaUito, WO MiCTUTb BaHKIBCbKY TAEMHMULIO, BMK/OYHO Ha
nigcrtaBax Ta B Nopsaky, nepeabavyeHnx YUHHUM 3aKOHOLABCTBOM YKpaiHW.

3.1.2. 3piNcHIOBATM peeCTpauito 3BepHeHHS KnieHTa npu AMCTaHUiMHOMY ob6cyroByBaHHi KnieHTta
(Depxatens).

3.1.3. OdopmnatM HeobXiOHi PO3paxyHKOBI Ta iHWI OOKYMEHTM, SKi MiATBEpOXKYHOTb 34iIMCHEHHS
AWCTaHUiiHOro o6cnyroByBaHHS KnieHTa, BiANOBIAHO 40 BUMOT 3aKOHOAABCTBA.

3.1.4. 3pincHioBaTM BaHKiBCbKe 06CYroBYyBaHHS BiANOBIAHO A0 YMOB BignoeiaHoro Jlorosopy, Lmx
YMOB Ta NofIOXeHb YAHHOIO 3aKOHOAABCTBA YKpaiHMu.

3.1.5. Ha sumory KnieHTa HagaTtv Konito (CKaHKonito) YMoB.

3.1.6. BukoHyBaTM GYHKLIiO NOAATKOBOro areHta BknagHuka wopo onofaTtkyBaHHS AOXOAIB Mpu
BMNMIATi HApax0BaHWX MpOUeHTIB 3a Bknagamu, HakonuuyBaNbHMMM UM MOTOYHUMM PaXyHKAMMK
WANAXOM YTPUMaHHS noaaTtkiB/360piB Ta iHWMX OBOB’S3KOBMX NAaTexis, y NOpsSAKY Ta B pO3Mipi
BM3HAYEHUM YMHHMM 3aKOHOAABCTBOM YKpaiHM.

3.2.  baHk mae€ npaBo:

3.2.1. TlpoBoanTu NepeBipKy LOKYMEHTIB, WO HaaaHi KnieHTom ang BiokputTa PaxyHKiB.

3.2.2. BigMOBWTM Yy 3A4iMCHEHHI AMCTaHLiMHOro obcnyroByBaHHa KnienTa ([depxartens) y Bunaaky,
Konn npouenypy ayteHTudikauii Knienta (Jepxatens) He npoBeneHo.
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3.2.3. BigMOBWTM Yy 3AiMCHEHHI AMCTaHuinHOro obcnyrosyBaHHs KnieHTa (Jepxatens) y pasi He
niarsepoxkeHHs KnieHToOM posnopsmkeHHs; HeHapaHHa KnieHTom, npu noTpebi, nigTBepmxyoumnx
JOKYMEHTIB WOA0 Onepauii; aKIWOo onepauisi MiCTUTUME O3HaKM TaKoi, WO Mignarae GiHaHCOBOMY
MOHITOPUHTY TOLLO.

3.2.4. 3 BnacHoi iHiLiaTMBM LONOBHIOBATM Ta/abo 3MiHOBaTM YMOBM (B TOMY YNCAi, BUKNAAATM YMOBU
B HOBIM pepnakuii), Tapudu banky, ymoBu MakeTHMX npono3uuii, npo wo baHk nosigomnse Kniexta i3
3a3HaYeHHsIM [aTtH, 3 SKOI BOHW BCTAHOBKOKTbCS baHKOM, OOHMM 4M AeKinbKOMa i3 HACTYMHMUX
cnocobiB Ha BUbIp baHky:

- po3MileHHaM iHdopmauii Ha CanTi banky https://www.clhs.com.ua/

- po3MilleHHAM iHpopMaLii y Bunuckax 3 KP;

- €/1eKTPOHHMMM 33aC00aMM 3B’5I3KY;

- iHPOpMaLiMHMM MOBILOM/IEHHAM B OnNepauiiHUX npuMilleHHsX, Kacax baHky (mowka
OroJIOLLEHb);

- NOLITOBUM MOBIAOMJIEHHAM (33 agpecoto KnieHTa, wo BkasaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXXEHY HaNEXXHWM YMHOM OpraHi3aLi€to (YCTaHOBO, MiANPUEMCTBOM);

- nyw-noBigomMaeHHs y MobifibHOMy L0AaTKY.

3.2.5. Y pa3si HeHapaHHs KnieHTOM HeobXifHMX AN 34iMCHEHHS HanexHOoi nepesipku KnieHta, ong
BMKOHaHHA baHKoM ¢yHKUiM ¢diHaHCOBOro areHta BiAMNOBIAHO A0 BuMOr [1ogaTKoBOro Komekcy
Ykpainu, sumor Yrogm FATCA, Bumor 3aranbHoro ctaHgapty 3BiTHocTi CRS, nokymeHTiB/ BigomocTewn/
iHpopMau,ii/ nosicHeHb abo HafaHHSA HE[OCTOBIPHMX AOKYMEHTIB/ BigoMocTel/ iHdhopMaLii/ noscHeHb
ab0 HaJaHHS OOKYMeHTiB/ BigoMocTel/ iHbopMaLii/ nosicHeHb 3 MeTOl BBeAeHHS baHKy B oMaHy abo
y pasi He gaBkn KnieHTa go baHky 3 MeTOl HaZaHHA 3anuMTyBaHUX baHKOM goOKyMeHTiB/ BigoMocTeln /
iHbopMaLii / NOSICHEHb, B TOMY YMCNI 3 METOK HaNeXHOoi nepesipku/ akTyanisauii iHbopmauii woao
KnieHTa, abo HapaHHs OOKyMeHTiB/ BigoMocTel/ iHdopMaLii/ MOSCHEHb, WO He CNPOCTOBYIOTb Nif03py
baHKy Woa0 nia3BiTHOCTI paxyHkiB KnieHta BignosigHo ao suMmor Yrogn FATCA Ta/abo 3aranbHoro
cTaHpapTy 3BiTHocTi CRS abo HenogigomneHHss KnieHToM baHky npo 3MiHy cTaTycy nogaTKOBOro
pe3naeHTCTBa AN BMKOHAHHA BMMOr 3aranbHoro craHgapty CRS, baHk Moxe BigMoBMTUCA Big
Horosopy Ta 3akpuTK BCi paxyHku KnieHTa, BigkpuTi BignosigHo oo Jorosopy. [pu peanisauii npasa
baHKy BiAMOBMTMCS Bif NIATPMMAHHS LiNOBMX BiOHOCMH Yy BMNagkax, nepenbaveHux NoaaTtkoBuM
KogekcoMm YKpaiHW, 3aKOHOAABCTBOM, WO PEryatoe BiAHOCMHM Yy cdepi 3anobiraHHa Ta npoTmaii
neranisauii (BiMMBAHHIO) AOXOAIB, OAEPXKAHMUX 3MI0YMHHUM LIAAXOM, GiHAHCYBAHHIO TEPOPM3MY Ta
biHaHCYBaHHIO PO3NOBCIOMKEHHS 36p0i MAcoBOro 3HMLLEHHS. baHK He Hece BiAMNOBIAANBHOCTI 33
36MTKM KnieHTa, noe’s3aHi 3 po3ipBaHHAM baHkoMm [loroBopy B OOHOCTOPOHHbOMY MOpsSaKy abo
BiaMoBoto baHky Bia [Jorosopy.

3.2.6. Po3kpwuatu iHpopMauito npo KnieHTa, Wwo cTaHOBWUTb BAHKIBCbKY TAEMHULIO Y BUMAAKax Ta B
00cAa3i, BU3HA4YeHNX 3aranbHUM CTaHOapToM 3BiTHOCTI CRS Ta iHWMMM MiXHapOAHUMKM OOrOBOPaMM,
O MICTATb MOMOXEHHSA NPO 06MiH iHhOpMaLi€ro 419 NOAATKOBMUX LiNel, 3roaa Ha 060B'93KOBICTb SIKMX
HagaHa BepxoBHoto Pagoto YkpaiHu, abo yknageHMMKM Ha iX nigcTtaBi MiXKBiAOMYMMKM A0OrOBOpaMH, a
TaKoXk 06pobnaTv nepcoHanbHi AaHi KnieHta, B TOMy Ynchi nepegaBaTt iHpopMauito npo KnieHTa, Wwo
CTaHOBWTb HAHKIBCbKY TAEMHMLIO Ta NepCOHaNbHi AaHi KnieHta TpetiMm ocobam, B Mexax Ta Nopsaky,
BCTAHOB/MIEHNX 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [lorosopy.

3.2.7. BigMOBMTM y BCTAQHOBNEHHI [AiNOBMX BiAHOCWMH/HAOAHHI MOCAYr/NPOBEAEHHI onepaLil
(3ynMHMUTHM 3aiMCHEHHS onepauii)/o6cnyroByBaHHi PaxyHka y BUNaaKy SKLWO:

- y BMNagkax nepenbaveHmnx 3akoHoM YkpaiHu «[1po 3anobiraHHa Ta npoTuaito neranisauii
(BiAMMBAHHIO) O,OXOAIB, OAEPXKAHMUX 3TOYUHHUM LWASXOM, PiHAHCYBaHHIO Tepopu3My Ta QiHAHCYBAHHIO
pO3NOBCHAXKEHHS 306p0Oi MacoOBOro 3HWULIEHHA®» Ta 3aKOHOM YKpaiHu «[lpo 6aHKM i BGaHKiBCbKY
LISNIbHICTb», @ TaKoX Yy BMMaAKy HeHagaHHa KnieHToM iHdopMmauii, HeobxigHOi Ang HanexHoi
nepesipkn KnieHTa Ha BMKOHaHHS BMMOr NocTaHoBM HauioHanbHoro 6aHky Ykpainu Big 16.03.2023
N2 26 «[po po3KkpuTTa iHGOpMaLii Woao 3B'A3KiB KMIEHTIB i3 LEpXKaBOW, WO 3A4iMCHIOE 30pOWHY
arpecito npotn YkpaiHu» abo KnieHToM He HagaHi AOKYMeHTW/ BiAOMOCTi / iHpopMaLis / MOSICHEHHS
NS BUKOHAHHSA baHKOM HanexHoi KoMniekcHoi nepeBipku diHaHCOBMX paxyHKiB KnieHTa BignosigHo
[0 BUMOT 3aranbHOro craHgapty 3siTHOCTI CRS;
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- KnieHTom He noBigomneHo baHk Npo 3MiHy CTaTyCcy NOA4ATKOBOrO pe3unAeHCTBA A1 BUKOHAHHS
BMMOr 3aranbHoro ctaHzapty 3BiTHocTi CRS; HagaHi KnieHToM gokyMeHTH/ BifoMOCTi/ iHpopmaLis/
MOSICHEHHS He CMpOCTOBYHTb Nigo3py baHky wopo mig3BiTHOCTI paxyHkiB KnieHta BignoeigHo 1o
BMMOT 3aranbHOro ctaHaapTy 3BiTHoCTi CRS.

- Yy BMNAAKYy HEHafaHHS/ HEeHanexHoro HadaHHa KnieHToM Ha 3anut baHky pokymeHTis/
BiAOMOCTEN HEOOXiAHMX ONS HanexHoi nepesipku/ akTyanisauii iHdbopmauii wono KnieHta, B ToMy
4yucni 3 MeTo BMKOHAHHA BaHKOM dyHKLIiM cy6’ekTa nepBMHHOrO GiHAaHCOBOrO MOHITOPUHIY, BUMOT
Yroam FATCA Ta 3aranbHoro ctaHgapty 3BiTHocTi CRS.

3.2.8. Tlip yac 34ifCHEHHS CBOEI AisnbHOCTI BaHK Ma€e NpaBo BXXMBATM BCiX 3aX04iB AN AOTPUMAHHS
Bumor Yrogn FATCA , 3aranbHoro ctaHzapty 3BiTHOCTI CRS, BpaxoBytoun, wo baHk € ¢iHaHCOBUM
areHToM (nig3BiTHOK GiHAHCOBOK YCTaHOBOW) BignoBigHO Ao lNogaTkoBoro kogekcy Ykpainu. [ng
BMKOHaHHSA BuMor Yroam FATCA ta 3aranbHoro ctaHaapty 3BiTHocTi CRS, a TakoX BUKOHAHHS BUMOT
3aKOHOAABCTBA, CNPSMOBAHMX HA BUKOHaHHS BuMor Yrogn FATCA Ta 3aranbHoro ctaHaapTy 3BiTHOCTI
CRS baHk mae npaso y BigHocuHax CTopiH 3a [JoroBOpoM 3acTOCOBYBAaTW B TOMY 4WCAi, ane He
BMKJ/IKOYHO, Taki npouenypu:

- npoBeaeHHs ineHTMdikauii KnieHTie 3 MeToH BUSBNEHHS NOAATKOBUX PE3MAEHTIB iHLWMX LepXKaB
(ropucomkuin;

- BXMBATU 3ax0AiB HANEXHOI KOMMNEKCHOI nepeBipkM 3 METOK BCTAHOB/IEHHS CTaTycy
noaaTKoBOro pesnaeHTcTBa KnieHTta BignoBiaHO Ao BuMor [ogatkoBoro kogekcy YKpaiHu, 3aranbHoro
cTaHpapTy 3BiTHOCTI CRS Ta BM3HAUYEeHHS LepaB (TEpUTOPIN), pe3naeHTOM akux € KnieHT ona uiner
3aranbHoro ctaHgapty 3BiTHOCTI CRS;

- oTpmMaTK Big KNi€HTIB HaNneXHWM YMHOM 3aNOBHEHI AOKYMEHTM CaMOCTIMHOI OLLIHKM CTOCOBHO
KnieHTa Ta/abo CTOCOBHO KOHTPOMOKUYMX 0OCiO, POPMM SAKMX BM3HAYEHI YMHHWMM 3aKOHOLABCTBOM
Ta/ab0 BHYTpiWHIMM HOPMATMBHO-PO3NOPAAYMMHY LOKYMEHTaMM baHkKy;

- oTpuMaTtn Big KnieHTa iHwy iHbopMauito Ta/abo OOKyMeHTH, HeobXiaHi baHKy ans BXMTTS
3aX04iB HANEeXHOI KOMMNEKCHOI nepeBipku PiHAHCOBMX PaXyHKiB, BCTAHOBAEHHS iX NiA3BITHOCTI Ta
CKNafaHHA 3BITHOCTI 3a MiA3BITHUMM paxyHKaMuM Ha BMKOHaHHA Bumor Yroam FATCA Ta/abo
3aranbHoro ctaHaapty 3BiTHocTi CRS BianosigHo Ao nianyHkty 39-3 .1.3 nyHkty 39-3 .1 cratTi 39
MNMopatkoBoro Kogekcy YkpaiHu.

3.3.  KnieHT 3060B'93aHui1:

3.3.1. Ha MoMeHT yknageHHs BianosigHoro [loroBopy Hagatv baHky BCi AOKYMeHTH, HeOBXiaHi ans
BiaKpuTTa PaxyHKy Ta ineHTUdiKauii/Bepudikauii KnieHta y baHky, 3riaHo 3 BUMOramu 3akoHy YKpaiHu
«[Mpo 3anobiraHHs Ta NPOTMAiIO Neranizadii (BiAMMBAHHIO) LOXOLIB, OAEPXKAHUX 3MOYUHHWUM LUASIXOM,
(diHaHCYBaHHIO Tepopm3My Ta (iHAHCYBaHHIO PO3MOBCHAKEHHS 36p0i MaCoOBOro 3HMLLEHHS», Yroau
FATCA Ta 3aranbHoro ctaHgapty 3BiTHOCTi CRS, akTiB HauioHanbHOro 6aHky YkpaiHu Ta baHky, npu
LbOMY TaKi JOKYMEHTM NOBUHHI BYTU YNHHUMM (BIKCHUMM) HA Yac iX NOAAHHSA Ta iX 0DOPMNEHHS MaE
BiANOBIZATM BUMOraM 3aKOHOAABCTBA YKpaiHM.

3.3.2. CnnadvyBatu baHky komicii 3rigHo Tapudis baHky B nopaaky, BUSHa4eHOMY UMMU YMOBaMM.
3.3.3. T[loracutn 3aboproBaHicTb/OCHOBHE 3000B’3aHHS, WO MOXe BMHWMKHYTM Yy Kni€eHTa 3rigHO
yKnageHmx [loroeopis, B MOpsSAKY Ta Ha yMoBax Umx [LoroBopis Ta 3riaHO UMX YMOB.

3.3.4. Hapasatn banky poctoBipHi gokymeHTu Ta/abo BigomocTi Ta/abo iHdopMauio Ta/abo
MOSICHEHHS 3 METOK 3AiMCHEeHHS baHKOM npoueayp HanexHoi nepesipku KnieHTa i MOHiTOpuHry
LiNoBMX BiAHOCKH / diHAaHCOBMX onepauin, BUKOHaHHS baHkom BuMor Yrogm FATCA Ta 3aranbHoro
cTanpapTy 3BiTHOCTI CRS, a TakoX BMKOHAHHS BMMOT 3aKOHOAABCTBA, CMPSMOBAHMX HA BMKOHAHHS
BuMmor Yroam FATCA Ta 3aranbHoro ctaHgapTy 3BiTHOCTI CRS.

- Y pasi 3MiHM HagaHUX paHille JaHUX B MeXaX BUMOr 3aranbHoro ctaHaapty 3BiTHocTi CRS abo
Yy pasi OTPMMaHHS BiAMOBIAHOrO 3anuTy baHKy 3 METOK BWMKOHAHHS BMMOP 3arasbHOr0 CTaHAAPTY
3BiTHOCTI CRS, KnieHT 3060B’93aHMI 34iACHUTU OHOBNEHHS TAaKMX AAHMX Y CTPOK He ni3Hiwe 30 aHiB 3
[AaTh ix 3MiHM abo oTpMMaHHS 3anuTy Big baHKy. Y BUNaaky HeHagaHHS KNieHTOM Takux gaHux abo
HaZ4aHHA HUM HeJoCTOBIpHMX AaHux, KnieHT BiawkonoBye baHky 36UTKM, 3aBAAHI TaKMMK AOT0 AiSMU.
baHK He Hece BigNOBIAANBHOCTI 3@ MOMMUKOBE 3BiTYBaHHSA Npo GiHAHCOBI paxyHKM KnieHTa, Wo cTano
HaCNiAKOM HeHadaHHA abo HeHaneXHoro HagaHHa KnieHTOM HeoOXigAHUX AaHUX AN BUKOHAHHS
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BaHKOM HanexHoi KOMMIEeKCHOT nepeBipk1 (iHAHCOBUX PaxyHKIB 3rigHO i3 3arafbHUM CTaHAAPTOM
3BiTHOCTI CRS.

3.4.  KnieHT mae npago:

3.4.1. 3Beptatmca Ao KOHTaKkT-LEeHTpy 3a LOMOMOroK NPOrpamMHOro 3abesneyeHHs Ta TeXHIYHWUX
3aco6iB TenedoHHOro 3B’a3Ky Ta/abo TeKCTOBOro/ronocoBoro/ Bigeo 3B’A3Ky LWOAO0 06CNYroByBaHHS,
OTPUMAHHA KOHCYNbTaLiM WoAo nocnyr baHky; NpMNMHEHHS/BiAHOBNEHHS BWOATKOBMX OnepaLii
wopno BIK (6nokyBaHHS/po36nokyBaHHs bBI1K); 3piicHeHHs onepauii 3a paxyHKoOM KrieHTa Ha
NiACTaBi MOro AUCTAHUIMHMX PO3MOPSAXKEHb; BCTAHOBMEHHS/3MiHM Byab-KMX iHAMBIAYaNbHUX NiMITIB,
B T.Y. Ha NIATiXHi onepauii B IHTepHeTi, @ TaKOX BMKOHAHHSA iHIWMX Al 3 KapTKOHo, 9Ki nepenbaveHi
yMoBaMu gaHoi Ny6nivHoi nponosuuii.

3.4.2. BigpmosutuCb Big [oroBopy (B paMKax CMNOXMBYOIO KpeauTyBaHHS) 6€3 NOSCHEHHS NpPUYMH
NPOTArOM YOTUPHAOUATM KaneHOApHWX [HIB 3 OHA YKnageHHs [orosopy (B pamMKax CMOXWMBYOro
KpeanTyBaHHS), Npo wo KnieHT nosigomnse baHk y nucbMoBin dopmi. MNpu uboMy, KnieHT npoTtsarom
CeMM KaNneHJApHMX OHIB 3 AaTU MOAAHHS BMLLE3a3HAYEeHOro NoBiAOMAEHHS 30008 93aHWI NOBEPHYTH
baHKy rpowosi KowTKn, oaepxaHi 3rifHo 3 [1oroBopoM (B paMKax CMOXMBYOIro KpeouTyBaHHSA) Ta
CNNAaTUTU NPOLEHTU 33 nepiog 3 AHS OAEPXaHHS KOWTIB A0 AHS iX MOBEPHEHHS 33 CTaBKOI,
BCTAHOBNIEHOK TakuM [JoroBopom.

Mippo3pin 4. BianoBipanbHiCTb CTOPiH

4.1. 3a HeBMKOHaHHS Ta/abo HeHanexHe BMKOHaHHA 3000B'd3aHb CTOpPOHM  HecyTb
BiANOBIAANbBHICTb, 3rAHO 3 YNHHWMM 3aKOHOAABCTBOM YKpaiHMu.

4.2. KnieHT Hece NOBHY BiANOBIAANbHICTb 32 AOCTOBIPHICTb BKA3aHOi iHboOpMaLii B OOKYMEHTAX,
HafjaHWX ANa BiAKpUTTS PaxyHKy Ta igeHTudikauii/sepmudikauii Knienta BignosigHo A0 uux YMOB.
473, baHk Hece BigNOBiIAANbHICTb 332 PO3roNOLWEHHS iHDOpMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULLO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

4.4, baHk He Hece BianoBiganbHicTb nepep KnieHTOM 3a po3KpuTTa iHQOpMaLii, WO MiCTUTb
OaHKIBCbKY TAaEMHMLLIO, Y pa3i HadaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobam y BUNagKax,
nepenbayeHMX YNHHUM 3aKOHOLABCTBOM YKpaiHM.

4.5.  Bci po3bixHOCTI Ta cnopw, WO BUMHWUKAOTb Y 3B'93KY 3 BMKOHAHHSAM JloroBopy 6aHKiBCbKOro
00cnyroByBaHHs, BupiwyTbcss CTOpoHaMM wWnsxoMm neperoBopiB Mk CTopoHamu. Y BMNagKy
HEMOX/TMBOCTI [OCAITU 3roAM CNip BUPILIYETHCS B CYA0BOMY MOPAAKY 3riAHO YMHHOMO 3aKOHOAABCTBA
YKkpaiHu.

Nippo3gpin 5.  Crpok aii OJorosopy

5.1.  [orosip BCTynae B cuny 3 MOMeHTY nignucaHHs CtopoHamu [loroBopy Ta Ai€ 40 NOBHOMO
BMKOHaHHA CTOpoHaMu cBOix 3060B’3aHb Mo [LoroBopy, SKLWO iHWwe He nepenbayveHo [lorosopom.
5.2.  TlpunuHeHHs aji [oroBopy 34iMCHIOETLCS:

- 3a iHiuiatTeu Oyab-sikoi 3i CTopiH: npu uboMy, CTOpPOHa, SIKa MA€ HaMip MPUMUHUTK Lito
Horosopy, 3060B’93aHa NOBIAOMUTM NPO CBiM HaMip iHWY CTOPOHY WASXaMK Ta Y CTPOK BKA3aHUMMU B
Horoeopi npo HaMmip npunuHuTK Aito Jorosopy. Loroeip Moxe OyTM NPUNUHEHUM TiflbkM Micns
NOBHOr0 BMKOHaHHA CTOpoHaMu cBOiX 3060B’13aHb no [lorosopy;

- Ha NigCcTaBi BiAMOBIAHOIO pilLEHHS Cyay;

- Ha iHWKX NiacTaBax, nepeadavyeHmnx YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.3. CTOpOHM OOMOBMAMCS, WO AaTa, SKa 3a3HavyeHa Ha [oroBopi, BBAXKAETbCS OAHOYACHO OATOH
BiANpaBneHHS GaHKOM eNeKTPOHHOro MpuMMipHUKa [loroBopy K/i€HTa, a TakoX (AKTUYHOK [ATOH
ofepxaHHs KnieHToM enekTpoHHOro npuMipHuka oroeopy Bif 6aHKY Ha enekTpoHHY aapecy KnieHta
ab0 Wwnsxom nyw-noBigomMneHHs y MobinbHOMy f04aTtky, abo YuM B iHWMIA CNOCi6, WO AA€E BCTAHOBUTH
[aTy BignpasneHHs Jorosopy, 6e3 LOAATKOBMX NOBIAOMAEHb Ta NiATBEPAXKEHDb 3 6OKy KnieHTa.

Nippo3pin 6.  3aKAO4HI NONOXKEHHS

6.1.  Nianucannam Lorosopy Knient Hagae 3rogy AB «KJTIPUHTOBMIA [OIM» Ha 06pobky Ta
BMKOPUCTAHHS CBOIX MEPCOHaNbHMX [AHMX, SIKi HanexaTb A0 OaHKIBCbKOI Ta€EMHMUI, 3rigHO
3aTBEpOKEHOI BbaHKOM METM TaKoro BMKOPMCTAHHS i Takoi 06pobKM, MiaTBEpOXKYE, WO MMCbMOBO
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noBigoMneHuni Npo nepenbaveHi 3akoHOM YKpaiHu «[1po 3aXMCT NepCOHANbHUX AaHUX» Ta iHWMMK
HOpPMaMW YMHHOIO 3aKOHOAABCTBA YKPAiHKU NpaBa cyb’ekTa MepCoHanbHUX AAaHUX TOLLO.
MignucanHam [loroBopy Kni€eHT Haga€e A[03BiN Ha HadaHHS HeobXxigHOi iHdopMauii ans
$hOopMyBaHHS 3BIiTy MPO MiA3BITHI paXyHKM, LLO NOJAETLCA AN Linen BUKOHAHHS Bumor Yroam FATCA
abo baratocTtopoHHboi yrogn CRS, B 06c43i, Bu3Ha4yeHomy Yroaot FATCA abo 3aranbHUM CTaHAAPTOM
3BiTHOCTIi CRS KOHTpoOsotOYOMY OpraHy 3rigHo [NoaaTkoBoro Kogekcy YkpaiHu.
6.2. Y BMNagKy HEHaNeXHOro BUKOHaHHS 3060B’a3aHb 3a [lorosopom KnieHT ([To3nyanbHmK) Hagae
3rogy Ha po3kpuTTa baHkoM iHpopMaLii Wwoao cTaHy 1oro 3aboproBaHOCTI, AiSNIBHOCTI Ta GiHAHCOBOrO
ctaHy Knienta (Mo3nuyanbHuka), sgka ctana Bigomot baHky y npoueci obcnyroByBaHHS KnieHTa
(Mo3myanbHMKa) Ta € BAHKIBCbKOKO TaEMHMLE B 006CA3i, HeobXigHOMY ON1d 3aXMCTy iHTepeciB baHky
Ta/abo B 06cA3i, HEOOXiAHOMY ANs CTArHEHHS 3aboproBaHOCTI, Ta/abo B 06ca3i, HeobXiaAHOMY Ang
BiACTYN/IEHHS MalHOBMX MpaB 3a [JoroBopoM Ta fOroBopaMu 3abesneyeHHss Ha KOPUCTb IHWKX OCi6.
Po3kputra baHkoM iHdOpMau,ii, WO CTaHOBUTb BaHKIBCbKY TAEMHMLIO, BiANOBIAHO A0 LbOr0 MyHKTY
YMoB, Moxe OyTM 3A4iMCHEHO Ha KopucCTb Oyab-gkux 0cCib, B TOMYy 4MCAi, ane He BUKIIKOYHO,
NPaBOOXOPOHHMX OpraHiB, NOAAaTKOBMX (PiCKanbHMX) OpraHiB (B TOMY YMCJi, ane He BUKIIOYHO,
HepxaBHOoi dickanbHOT cyxbu YKpainu Ta ii TepuTopianbHUX Nigpo34inis), a TAKOX OPUANYHUX OCib,
WO HajaBaTMMyTb nocnyrk baHKy, MOB’S3aHi 3 MOBEPHEHHAM NPOCTPOYEHOi 3aboproBaHOCTI 3a
[orosopoM.
6.3. YmoBu Ta Tapudwu € 3aranbHOOOCTYNHUMM, PO3POONEHMMM HA HEBU3HAYEHMM CTPOK Ta
HabupalTb YMHHOCTI 3 AAaTU BKa3aHOi Npu ix po3miweHHi Ha CanTi baHky Ta/abo Ha iHbopMaLiMHUX
[OLWKax B ycTaHOBax baHky.
6.4. Yknapgatoum [lorosip, KnieHT noromxyerbcs 3 nopsakoMm 3MiHM uux YMoB Ta/abo [lorosopy
Ta/abo Tapudis Ta/abo ymoB NakeTHUX NPOMO3ULN.
6.5. CTopoHM noroamnu, Wo 3MiHu, SKi 34iMCHIOTLCS BiANOBIAHO A0 NYHKTY 3.2.4 Po3ainy 1 unx
YMoB, He notpebyloTb A0OATKOBOro yknageHHs CTOpOHaMM [LOroBOpPIB LIOAO BHECEHHS 3MiH Ta
BCTYMAKTb B CMAY 3 AaTu, Wwo Oyae BKa3aHa y BULLEBKA3aHMX MOBILOMIEHHSX.
6.6. KnieHT, npu He3ropai 3i 3MiHow [Jorosopy Ta/abo YMoB Ta/abo Tapudis Ta/abo ymMoB NakeTHMX
npono3uLir 30608’93aHMIA MMCbMOBO MOBIAOMUTM NPO Le baHk, Ang BUPILEHHS NUTAHHS NPO 3MiHY,
po3ipBaHHs [loroBopy, 3aKpUTTS PaxyHky.
6.7.  TposeneHHs KnieHToM onepauin no PaxyHKy micns Bctyny B cuny 3MiH go [orosopy Ta/abo
YMoB Ta/abo Tapudis Ta/abo ymoB [lakeTHMX nponosuuii, niaTeepaxye 3rogy KnieHTa 3 Takum
3MiHaMu.
6.8. Y Bunagky ckacyBaHHS YMOB (4O MOMeHTy HabpaHHS UYMHHOCTI HOBOI pefakLii) BOHM
NPOAOBXYKTb BperynboByBaTM BiAHOCUMHM MiX baHkom Ta KnieHTamu, 3 gkumu 6yno yknageHo
[loroBip, i Ait0Tb AN KOXHOrO 3 HWMX y OCTaHHIW peaakuii, wo 6yna YMHHA nepep, CKaCyBaHHAM, L0
NMOBHOIO BMKOHAHHSA BCix 3060B’3aHb 3a [JoroBopoM Mix baHkoM Ta KnieHToM.
6.9.  [oroBip yknapaerbcs Midk CTOpOHaMM Ha HEBM3HAYEHMI CTPOK (SKLLO iHWe He nepeabdaveHo
[orosopoMm) Ta Habmpae YNHHOCTI 3 MOMEHTY MOro YKNIaAEeHHS.
6.10. [loroBip yknagaeTbCs yKpPaiHCbKOK MOBOI Yy nanepoBii abo enekTpoHHin dopmi. MNaneposa
dbopma y ABOX OpUriHaNbHMX NPUMIPHUKAX NO OAHOMY Ans KoxHoi CTtopoHu. MNpuMipHukn Jorosopy
€ iLEHTUYHUMM 33 BUKNHOYEHHAM PEKBI3UTIB ,,BiaAMITKM BaHKY”, SKi 3aMOBHIOTLCA TiIbKM B MPUMIiPHUKY
Horosopy baHky.
Horosip yknageHui B NMCbMOBiN HOpPMi y BUrNALI €1EeKTPOHHOrO AOKYMEHTa, CTBOPEHOrO 3rigHO 3
BMMOIraMu YMHHOIO 3aKOHO4ABCTBA i3 3aCTOCYBAHHSA €/IEKTPOHHMX MiANUCIB CTOPIH. Y AeHb NiANMCAHHS
CTOPOHAaMW eNeKTPOHHOro AokyMeHTy [loroBopy HanpaBnsetbcs KnieHTy Ha enekTpoHHY aapecy
BKa3aHy B PekBi3utax paHoro [loroBopy uu B iHWWM CROCIO, WO A3€E 3MOry BCTAHOBWUTM AaTy
BiANpaBneHHS.
6.11. 06uasa npuMipHMKM [JoroBopy y naneposii Gopmi MatoTb OLHAKOBY HOPUAUYHY CUNY.
6.12. Bci OopaTtku oo [1oroBopy € HeBifA'€MHOK YacTuHO [lorosopy.
6.13. YMoBM rapaHTyBaHHs KowTiB MOHAOM rapaHTyBaHHS BKNafis QisnyHmx ocib (aani - MoHp):
6.13.1. MoHA rapaHTye KOXHOMY BKNAAHMKY DaHKy BiALIKOAYBAHHS KOWTIB 33 Moro Bknagom. MoHa
BiALIKOAOBYE KOLITM B pO3Mipi BKNAAY, BK/IOUAOUM BifCOTKM, CTAHOM Ha KiHeLb AHS, WO Nepesye AH0
noyaTky npouenypu suseneHHs MoHAOM 6aHKy 3 puHKY, ane He Binblle CyMU rPaHUYHOrO po3Mipy
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BiALIKOAYBAHHS KOLWTIB 33 BK1aAaMu, BCTAHOBNEHOro 3akoHOM YkpaiHu «[1po cucteMy rapaHTyBaHHS
BKNAAiB di3MYHMX 0Cib» Ha Len AeHb, He3aNeXHOo Bif KiIbKOCTi BKNaaiB B 04HOMY B6aHKy. IHhopMauia
Npo CYMy FpaHMYHOrO PO3Mipy BiAWKOAyBaHHS po3MiuleHa Ha Canti baHky Ta iHTepHeT cTopiHui
®doHay 3a apgpecoto: http://www.fg.gov.ua.

Y pasi npuiHatTa HauioHanbHMM 6aHKOM YKpaiHM pilleHHS Mpo BiAKAMKAHHA OaHKiBCbKOI
niueH3ii Ta nikeigauito 6aHKy 3 NiAcTaB, BUSHAYEHWX YAaCTUHO ApYroto CTaTTi 77 3akoHy YKpainum «l1po
6aHKM | BaHKIBCbKY AiANbHICTb», DOHA, rApaHTYE KOXXHOMY BKNAAHUKY BaHKY BiAWKOAYBaHHS KOLITIB
33 BKa4aMM, BKIHOYAOYM BiACOTKM, HA KiHeUb AHS, WO nepefye AHKO NOYaTKy npoueaypy nikeigauii
6aHKy, ane He BinbLue CyMU FPaHUYHOrO pO3Mipy BiALWKOAYBAHHS KOLITIB 33 BKNaAaMu, BCTAHOBIEHOMO
Ha OaTy NPUMAHATTS TaKOro PilleHHS, He3aNeXHO Bif KilbKOCTI BKaAiB B 04HOMY BaHKy, LLO 3a3Ha4YeHa
Ha cTopiHui DoHay B Mepexi IHTepHeT http://www.fg.gov.ua/

6.13.2. Bknagom € kowTu B roTiBKOBIW abo GesroTiBkoBi dopmi y BantoTi YkpaiHu abo B
iHO3EeMHi I BanOTI, SIKi 3any4eHi 6aHKOM Bifg BKNagHMKa (ab0 ki HaginwAm onsg BKNagHMKA) Ha yMOBax
A0roBopy 6aHKiBCbKOro paxyHKy, 6aHKiBCbKOro BKNaay (4eno3uTy) (KpiM KOLUTIB, 3a/1y4eHUX Bif, BUAAYI
owanHoro ceptudikata 6aHKy), BKIOYAKOUM HApaxOBaHi BifLCOTKM Ha TaKi KOWTM Ta BiAMNOBIAANOTH
BM3HA4eHHI0 «Bknaay», BignosigHo A0 3akoHy YKpaiHu «[1po cucTemMy rapaHTyBaHHSA BKNAAIB Bi3NUYHNX
0cib».

6.13.3. Bknagu ®i3nuHux ocib6 - nignpueMuiB rapaHTyoTbcd (DOHOOM He3aNnexHo Bifg, OHS
BiAKpUTTS paxyHKy, noymHatoum 3 01 ciyns 2017 poky womo 6aHkiB, BifHECEHMX [0 KaTeropii
HennaTtocnpoMoxHux nicng 01 ciung 2017 poky.

6.13.4. BknagHMK Ma€ NpaBO Ha OAEPXKAaHHS rapaHTOBAHOI CyMM BiAlIKOAYBaHHS KOLWTIB 3a
BKMagaMu 3a paxyHok kowTiBa PoHAy B MeXax rpPaHWMYHOrO pO3Mipy BiALIKOAYBAHHS KOLWTIB 3a
BKIafaMu.

6.13.5. BukoHaBuya gupekuis @oHOy BM3HAYaE NOPSAOK BiAWKOAYBAHHS KOLWTIB 3@ BK/1IagaMu
BiANOBIAHO A0 3aKOHY Ta HOPMATUMBHO-MPABOBMX AKTiB DoHAY.

6.13.6. BigwkoayBaHHA KOWTIB 33 BK1AAOM B iHO3EMHIl BaNtoTi BiAOYBAETbCS Y HALLIOHANbHIN
BasNOTI YKpaiHM nicns nepepaxyBaHHS CyMuM BKNa4y 3a 0diLiMHMM KypCOM rpUBHI [0 iIHO3EMHUX BAJIHOT,
BCTaHOBNAEHMM HauioHanbHUM B6aHKOM YKpaiHW Ha KiHeupb AHS, WO Nepeaye AHI0 MoYaTky npouenypu
BMBEAEHHS BaHKY 3 pUMHKY Ta 34iMCHEHHS TUMYACOBOI aaMiHiCTpaLii BioaNOBiAHO A0 CTATTi 36 3aKOHY
YkpaiHu «[1po cncteMy rapaHTyBaHHS BKNaAiB di3nyHMX 0Cib».

6.13.7. Y pasi npuiHatta HauioHanbHMM 6aHKOM YKpaiHW piweHHs Npo  BiAKAMKAHHS
6aHKiBCbKOI NiLleH3ii Ta NikBigauito 6aHKy 3 NiAcTaB, BUSHAYEHMX YACTUHOK APYrok CTaTTi 77 3aKOHyY
YkpaiHu «[1po 6aHKK | BaHKIBCbKY OiANbHICTb», BiAWKOAYBAHHS KOLWTIB 3@ BK13A0M B iHO3EMHIl BaIOTI
30iMCHIOETLCS B HALOHANbHIM BantoTi YKpaiHM nicng nepepaxyBaHHS CyMu BKnagy 3a odiuiiHMM
KYpPCOM FpMBHI [0 iHO3eMHOI BantOTH, BCTaHOBNEHUM HauioHanbHMM 6aHKOM YKpaiHu Ha KiHeub AHS,
Lo Nnepenye AHI0 NOYaATKY NiKBigauii 6aHkKy.

6.13.8. HapaxyBaHHS BiACOTKIB 3a BKNagaMu MPUNMUHAETLCS Y AeHb MOYaTKy Mpoueaypu
BuBeaeHHs MoHAoM BaHKy 3 puHKY (y pa3i npuiHaTTS HauioHanbHUM 6aHKOM YKpaiHu pilleHHs npo
BiAKNMKAHHA OaHKiBCbKOI NileH3ii Ta nikBigauito 6aHKy 3 nigcraB, BUSHAYEHMX YACTUMHOK ApPYro
cTaTTi 77 3akoHy Ykpainu "Tpo 6aHKM i BAHKIBCbKY AIANbHICTL", - Y A€Hb NPUMAHATTS pillEHHS Npo
BiAKIMKAHHSA BaHKIBCbKOI NiLeHsii Ta nikeigauito 6aHkKy).

6.13.9. Yknapatoum [orosip, KnieHT nigTBepaxye, WO BiH O3HAaMOMJIEHMI 3 4YaCTMHOM
4yeTBepTOK CTaTTi 26 3akoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKNaA4iB Qi3vyHMX 0OCib» woao
po3MiweHnx KowTiB y Ab «KJNIPUHTOBUI LIMy, siki He BiALWKOAOBYOTbCS POHAOM Ta MOMY BigOMO
npo Te, WO 3a3HayeHa iHhOPMaLif TakoX poO3MilleHa Ha cTopiHui MDoHay B Mepexi IHTepHeT
https://www.fg.gov.ua, a came:

- nepenaHi 6aHky B foBipYe ynpaBiHHS;

- 3a BK/1aA0M Yy po3Mipi MeHLwwe HixX 10 rpuBeHs;

- poO3MilleHi Ha BKNag y 6aHKy 0coboto, ska € Noe’s3aHow 3 6aHKoM ocoboto abo Hyna Takot
0Cco6010 MPOTArOM poKY A0 AHS NpUIHATTS HauioHanbHUM 6aHKOM YKpaiHM pilleHHs Npo BifHECEHHS
Takoro 6aHKy A0 KaTeropii HennaTocnpoMoXHMX (y pasi npuiHATTa HauioHanbHUM 6aHKOM YKpaiHu
pilLEHHS NPO BiAKAMKAHHS BaHKIBCbKOI NiLeH3ii Ta NikeigaLito 6aHKy 3 NigcTas, BUSHAYEHMX YACTUHO
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apyroto ctatTi 77 3akoHy Ykpainu «[1po 6aHku i 6aHKIBCbKY BiSbHICTb», - MPOTArOM pOKYy 4O AHS
NPUAHATTA TAKOTO PilIEHHS);
- po3MilleHi Ha BKknag y 6aHky ocoboto, aka HagaBana 6aHKy npodeciliHi nocnyru gk ayamTop,
OLiHIOBAY, Y pasi, AKLWO 3 AHSA NPUNMHEHHS HAZAHHS MNOCAYT A0 AHSA NPUIHATTA HauioHanbHMM BaHKOM
YKpaiHu pilueHHS Npo BifHECeHHS Takoro 6aHKy 40 KaTeropii HenIaTtoCnpoMOXXHUMX HE MUHYB OOMH
piK (y pa3si npuiHaTTa HauioHanbHUM 6aHKOM YKpaiHu pilleHHS NPpo BiAKNMKAHHS 6aHKiIBCbKOT NiLeH3ii
Ta NikBigauito 6aHKy 3 NiacTas, BU3HAYEHUX YAaCTUHOK ApPYroto cTaTtTi 77 3akoHy YKpaiHu «[1po 6aHku
i BaHKIBCbKY AiSNbHICTbY, - OAMH PiK 40 OHS NPUMAHATTS TAaKOro pilleHHS);
- pO3MillleHi Ha BKNaL BNACHMKOM iCTOTHOI y4acTi y 6aHKy;
- 3a BKJ1IagaMu y BaHKy, 33 SKMMU BKNAAHMKM Ha iHOMBIAYANbHiA OCHOBI OTPMMYIOTb Bifg, BaHKy
NPOLEHTU 33 LOroBOpPaMM, YKNALEHUMM HA YMOBAX, WO He € MOTOYHUMW PUHKOBMMM YMOBAMMU
BiANOBIAHO [0 cTatTi 52 3akoHy YKpaiHu «[po 6aHKuM i BaHKIBCbKY HisnbHICTb», ab0 MaloTb iHLI
diHaHcoBi npuBinei Big 6aHKy;
- 3@ BKNagoM y 0aHKy, SKWO TakuMM BKIa4 BWMKOPUCTOBYETbCS BKIAOHMKOM SK 3acib
3abe3neyeHHs BUKOHAHHS iHLWOro 30008B’93aHHS nepej, UMM 6aHKoM, y NOBHOMY 006Cs3i BKNagy L0 AHS
BMKOHaHHS 3000B’93aHb;
- 3a BKNajamu y Qiniax iHo3eMHUx 6aHkiB;
- 3a BKNafaMu y 6aHKiBCbKMX MeTanax;
- PO3MilleHi Ha paxyHKax, WO nepebyBatoTb Mig, apeLTOM 3a pPillEHHSIM Cyay
- 33 BK/I3[0M, 33[0BOJIEHHS BMMOT 33 SKMM 3yMMHEHEe BiAnoBiAHO A0 3akoHy Ykpainu «[po
3anobiraHHa Ta MpoTMAi0 neranisauii (BiAMMBAHHIO) AOXOMIB, OAEPXAHWUX 3/I0YMHHUM LUASIXOM,
diHaHCyBaHHIO TepopM3My Ta QiHAHCYBAHHIO pO3MOBCHOAKEHHS 30p0Oi MAaCOBOr0 3HULLEHHSY;
- po3MilleHi Ha BKNag, y 6aHky 0coboto, A0 SKOi 3aCTOCOBAHO CaHKLii iHO3EMHUMU AepXaBaMu
(kpim pepxas, WO 3AiACHUAM abo 3AiMACHIOTL 36poMHY arpecito NpoTM YKpaiHW Yy 3HAYeHHi,
HaBegeHOMYy B 3aKoHi YkpaiHu Tlpo obopoHy Ykpainu") abo MixaepxaBHUMM 06’€gHaHHAMU, abo
Mi>KHapOLHMMM OpraHisauisMu Ta/abo 3acTOCOBaHO CaHKUii BignoBigHO [0 3akoHy Ykpainu "Tlpo
CaHKLi".
6.14. VYknagatouu [dorosip, KnieHT nigTBepoxye, Wwo:
- MOBILOMNEHUM NpO BUYEpnHi AaHi Woao YycraHoBu baHky (ipeHTUdikauiiHWA HoMep
topnanyHoi ocobu B ELPIQY, agpeca MicuesHaxomKeHHs, rpadik roro poboTtn, HoMepu TenedoHis,
agpecy canTty baHky y Mepexi iHTepHET TowWo), a TakoX 00i3HAHMI NPO 3aranbHOLOCTYMHI OXepena
iHpopMauii, y gkux BiBOOpaxaloTbC/NepeBipalOTbCs/ 3LIMCHIOETECS MOWYK 3MiH WOAO AaHUX
YCTaHOBW baHky;
- 03HaNOMNEHMI 3 YACTMHOK YETBEPTO CTaTTi 26 3aKoHY YKpaiHu «[1po cucTeMy rapaHTyBaHHS
BKNAAiB Pi3n4HMX 0CiOG» Ta CYMOK FPaHMYHOrO poO3Mipy BiALKOAYBAHHS KOLTIB, SIKi pO3MilLleHi Ha
odiuirHin cTopiHui MoHay B Mepexi IHTepHeT 3a agpecoto: https://www.fg.gov.ua;
- yknagaHHaM Jorosopy KnieHT 3060B’93y€TbCS He piflle HidXX OAMH pa3 Ha pik 3BepTaTucs Lo
baHKy ang oaep)kaHHS Ta 03HaMoOMeHHS 3 [10BiAKOK NpO CUMCTEMY rapaHTyBaHHA BKNAAIB di3MUYHMX
0cib (pani - Ooeigka ®IBMO), akwo ctaHoM Ha 01 CiyHA KOXHOro HAaCTYNMHOro POKy MiCcNs YKAaLaHHS
Horoeopy oanH abo pekinbka Jorosopie 6yayTb YMHHUMMU, Y BUNAAKY He 3BepHeHHs KnieHTa B baHk
no 01 nwotoro, BBaXKa€eTbCs WO KnieHT caMoCTiMHO 03HanoMmBces 3 Josiakowo GIBAO, aka po3MilleHa
Ha canTi banky httpsy//www.clhs.com.ua, i oTpumMaHHs KnieHtom [dogiaku GIBMO € niaTBepakeHUM.
6.15. Mignucanusam Jorosopy KnieHT (Mo3unyansHumk) Hapae 3rony Ab «KJTIPUHTOBUM OIM» Ha 36ip,
HaKOMUYeHHs, 36epiraHHs, 3MiHy, BUKOPUCTAHHS Ta NOLWMPEHHS (HagaHHS) iHdopMaLii Npo Hboro (Mpo
KnienTa/lMNo3unyanbHmka):
- yepe3 KpeautHui peectp HauioHanbHoro 6aHky YKpaiHM B MOpsiaKy BiAMOBIAHO A0
MonoxeHHs npo KpeauTHuit peectp HauioHanbHoro 6aHky YKpaiHw, 3atBepaxeHoro [loctaHoBoO
MpaBniHHa HauioHanbHoro 6aHky Ykpainu Big 04.05.2018p. Ne50;
- yepes [lpuBaTHe akLioHepHe TOBapuUCTBO «[leplue BceykpaiHCbKe BIOPO KpeauTHUX iCTOpiny,
gKke 3Haxoautbca 3a appecoto: 02002, m. Kuis, Byn. €sreHa Ceepctioka, 6ya.11, Ta/abo uepes iHwy
topuanyHy ocoby, 3 akot baHk yknapae/yknage BionoBigHWIA AOroBip 3rifHO YMHHOrO 3aKOHOAABCTBA
Ykpainu (Hagani — bopo), wnsxom HagaHHg iHpopMaLii npo cebe (Npo KnieHTta/lNo3nuyanbHMKa), @ Takox
iHWMX BigoMocTeHn, sKi 6yayTb HagaHi fo bropo Ha mipgcTasi yknageHoro [orosopy 3 MeTor GOpMyBaHHS
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Ta BeAEHHS KPeaWTHOI icTopii, SK ManbyTHbOro cyb'ekTa KpeguTHOI icTopii, ska B cebe BKIOYAE:
iHpopmauito npo KnieHta (Mo3nyanbHUKA), 9K Cy6'ekTa KpeamuTHOI icTopii; iHhopMaLLito LWoA0 BUKOHAHHS
[OrOBOPIB, fif AKMX MpPUMNUHEHa BMKOHaHHAM 3060B'A3aHb; iHGOPMALi LWOAO YMHHMX [OOrOBOpIB
YKNaAeHUX paHiwe; iHQopMaUilo, Ska BHeECeHa A0 aHKETM 3 METOK OTPMMAHHSA HOBOrO KpeauTty;
iHpOpMaLLito LWOAO YKIALEHHS HOBOro Aorosopy. Yknagatoum Jorogip, lNo3nyanbHuK Hagae 3rogy bropo
Ha nepeBipKy iHpopMaLii, aka byna BHeCEHa HUM [0 aHKETHUX AaHUX, HA OTpuMaHHS baHkom (a npwm
3MiHi KpeamTopa y 3000B’A3aHHI - IHWMM 3aKOHHWM KpeauTopoM) MOro KpeauTHOI icTopii Big bropo, a
TaKOX Ha OTPMMAHHS [04ATKOBOI iHdOpMaLii, NOPIBHAHO 3 BHECEHOW A0 aHKkeTu KrieHTa
(Mo3nyanbHMKa), Bif [OepXaBHUX PeecTpiB B 0cCobi X YMOBHOBAaXEHWMX OpraHiB (oepxarenis,
pO3MNOpsSAHMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWMX [A03BONEHUX 3aKOHOM OXKeper.

KnieHT (Mo3MyanbHMK) TaKOX HAZA€E 3rogy Ha OTpUMaHHS BaHKOM (@ npu 3MiHI KpeauTopa Y
3000B’3aHHI - iHLWMM 3aKOHHUM KpeauTopoMm) 3 bropo npoTtarom Bcboro nepioay Aii [LloroBopy BAacHoi
(KnienTta/lMo3nyanbHMKa) KpeauTHOI icTopii, Wwo Mictutbcs B 6asi gaHux biopo, B TOMy uuchi
aKTyani3oBaHOi, OHOBJIEHOi, MepeBipeHOi Ta A[OMOBHeHOi iHdopMauii, Wo CKNajae Wnoro
(KnieHta/lMo3n4anbHMKA) KpeAMTHY iCTOPItO.

Takox KnieHT (Mo3nyanbHUK) NOBIAOMAEHUI NPO Te, WO Y pasi 3MiHW MicLe3HaxomKeHHs biopo,
iHpopMauis npo ue 6yne noseaeHa baHkoM oaHMM i3 cnocobiB:

- y BignNOBiAHOMY OronoweHHi Ha iHOOPMALIMHUX CTEHAAX, WO PO3TALIOBAHI Y NPUMILLEHHAX
baHky,

- Ha cauTi banky https;//www.clhs.com.ua,

- noBigoMIeHHS 3acobamm TenedoHHOro Ta/abo eneKkTpoOHHOro 3B’a3KY.

6.16. KnieHT nigTBepmkye, wWo baHK nonepegHbO MMCbMOBO O3HAMOMMB MOro 3 iHbOpPMaUIEtD,
3a3HayeHow Yy CT. 9 3akoHy YKpainu "Tlpo cnoxuBye KpeauTyBaHHA", @ TAKOX iIHPOPMALLIER 3rigHO Y. 5
CT. 7 3aKoHy Ykpainu «[1po diHaHCOBI nocnyrm Ta GpiHaHCOBI KOMMaHii».

6.17. Mignucanuam [orosopy KnieHT (Mo3uyanbHMK) YCBIAOMAKOE Ta MOFOOXKYETbCA 3 TUM, WO
peanbHa pivyHa MPOLEHTHA CTaBKa, MOBiAOMMAEHA B MWCbMOBIM GOpPMi A0 MOMEHTY YKNaAeHHS
Horosopy, 6yna o6uncneHa Ha OCHOBI NPUMNYLLEHHS, O NPOLLEHTHA CTaBKa Ta iHLWI naaTexi 3a Nocnyru
baHKy 3anUWaTUMYTbCA HE3MIHHMMM Ta 3aCTOCOBYBATUMYTLCS MPOTArOM CTPOKY Aii Jorosopy. Y pasi
3MiHM BiANOBIAHO A0 yMOB JloroBopy MpOLEHTHOI CTaBkM abo iHWMX nnatexis 3a nocnyru bawky,
BK/IOYEHMX [0 3aranbHux Butpat 3a Kpeamtom/OBepapadtom/ KpeoutHow niHie/KpeantHum
NiMITOM NpKU 0BYMCNEHHI peanbHOi PiYHOT NPOLEHTHOT CTaBKM A0 MOMEHTY yknaaeHHs [lorosopy abo
npoTaroM CTpoky Aii [loroBopy, peanbHa piyHa MpoOLEHTHA CTaBka 3a JloroBOpoM BiApi3HATUMETLCS
BiA Ti€il, wWo 6yna nosigomneHa MNo3nyanbHUKY A0 MOMEHTY YKNaAEHHS Lboro [loroesopy.

6.18. Mianucytoum Jorosip, KnieHT (Mo3nuyanbHuk) niateepoxye, wo Kpeant/Osepapadt KpeautHa
NiHig/KpeouTHU NiMIT OTPUMYETLCS HUM AN 3340BONEHHS BAACHWX CMOXMBYMX NOTPed, He
MOB'A3aHMX 3 MiANPUEMHULLKOK, HE3aNeXHOW NPodeciMHOW AiANbHICTIO a0 BMKOHAHHAM HUM
000B'A13KiB K HAMMAHOro MpaLiBHUKA.

6.19. PaxyHKM 3aKpMBalOTbCA Ha NiacTaBi 3asBu KnieHTa Ta/abo 3a iHWKMX NiacTas, nepenbavyeHnx
HorosopoM, umMMn YMoBaMuM Ta/abo 3aKOHOAABCTBOM YKpaiHM.

6.20. [Oo npaBoBigHOCKH 33 [JoroBopoM CTOPOHM BMpILIMAM 3aCTOCOBYBATU Ta BMKOPUCTOBYBATH
BMK/IIOYHO NpaBo YKpaiHW, B TOMY 4uCli, Npu BMpiweHHi cnopie Mix CrtopoHamu. Cnopu, LWo
BMHUKAOTb MPOTArOM CTPOKY Aii uporo [lorosopy, BupiwytoTbcs CTOpOHaMM LWASXOM neperosopis. Y
pasi HeQoCArHeHHs 3roam WOAO0 BUPIiLLEHHS CNOpY B XOAi neperosopiB Ta/abo y 6yab-aKOMY iHLWOMY
BMNaaKy, cnopu 3a umm [loroBopoM BMPpIlLYOTbCS B Cyfax YKpaiHM 33 MicLe3HaxomXeHHaM baHky,
BiANOBIZHO A0 BMMOI 3aKOHOAABCTBA YKpAiHM.

6.21. bBaHK niaTBEpAXYE, WO MAE CTaTyC NAaTHMKA NOAATKYy Ha NpMOYTOK Ha 3aranbHUX YMOBAX,
nepenbayeHmx MNogaTkoBMM KOLEKCOM YKpaiHMU.

6.22. 3aboprosaHicTb KnieHTa, B TOMY YMCNi HECAHKLIOHOBAHa, N0 KPEAWUTHUM NiHIIM/KpeaUTHUM
nimiTam/oBepapadTam, WO MOXe BMHWMKHYTM HA NiactaBi yknageHux [loroeopis, 3abe3nevyyeTbcs
3aCTaBOK MAaMHOBMX MPaB Ha rpoWoBi KOWTK KNieHTa, Wo 3HaXo4aTbCS/HAAX0AATb Ha Moro PaxyHok
(BKNtOYAKOYM BUMNNATY, WO 34IMCHIOIOTLCS poboTOAABLEM Y 3B'43KY 3 BIAHOCMHAMM TPYLOBOr0 HanMy)
y po3Mipi, WO fOpiBHIOE 3a60oproBaHoCTi KnieHTa 3a Takumu [loroBopamu, Ha CTPOK iCHYBaHHSA Takoi
3a60proBaHoCTI.
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6.23. KnieHT 3060B'93aHMIA TMCBMOBO NOBIZOMUTM BbaHK Mpo Byab-gKy 3MiHY CBOiX pekBi3uTiB abo
iHWoi iHdopmauii npotarom 3 (Tpbox) poboYMX OHIB 3 MOMEHTY BMHUKHEHHS BKa3aHMX 3MiH. [pu
uboMy, KNiEHT Hece pM3MK HACTaHHA YCiX HECMPUSATAMBUX HACNIOKIB Yy 3B'I3KY 3 HEBMKOHAHHAM
Kni€HTOM BM3HAYEHOro UMM MYHKTOM 3060B’93aHHS.

6.24. MignucanHam [orosopy KnieHT nigTBepmxye GakT 03HAMOMEHHS 3 MiCLE3HAXOKEHHAM
ycTaHoBM baHKy, rpadikom 1oro pobotn Ta HoMepaMu TenedoHiB, a TaKOX 3 NMPaBOM Ha OTPUMAHHS
Ha CBOK BMMOTY:

- BUTATY 3 UMX YMOB, 3aCBiA4€HOro yNoBHOBAXXEHMM MpaL,iBHMKOM baHKy;

- pO3paxyHKy LOXOMAIB Ta BUTPAT, MOB’A3aHMX 3 PO3MIiLLLEHHAM CTPOKOBOIO BKNa4y.

6.25.  KnieHT TakoX NiaTBEPAXKYE, WO nepen OTPUMAHHAM CNOXMBYOr0 KpeguTy, BiH 3000B’A3yeTbCA
CaMOCTIMHO O3HAaMOMWUTMCb 3 iHdOpMaLi€n, po3MileHoo Ha odiuinHoMmy Canti  baHky
https://www.clhs.com.ua Ta HeobXiZHOKW [N OTPMMAHHSA CMOXWBYOrO KPeguTy AOJi9 NPUAHSTTS
YCBiAOM/IEHOIO PilLEHHS.
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PO34in 2. noPALAOK HALAHHA NOCNYI BAHKY

Mippo3apin 1.  3aranbHi yMOBM BigKpUTTS Ta 06CNYroByBaHHS paxyHKiB

1.1. baHk BigokpuBae KnieHTy PaxyHok Ha niactasi BignosigHoro [orosopy, npu LbOMY
00CnyroByBaHHs PaxyHKy 3A4iMCHIOETbCS Nicna npoBefeHHs iaeHTMdikauii KnieHta Ha nigcrasi
NOJAAHMX HUM LOKYMEHTIB, BiAMOBIAHO A0 YMOB 3aKOHOLABCTBA Ta y pasi BiACYTHOCTI MpUYMH ANs
BiAMOBM y BigKpUTTI PaxyHKiB.

1.2.  KnienT 3piiicHi0OE nnaTixHi onepauii no PaxyHkam 3rigHO 3 3aKOHO4ABCTBOM YKpaiHu,
YM0oBaMMu, a TaKoX BCTaHOBNeHUMMU Tapudamm baxky (3 ycimMa 3MiHaMu Ta LONOBHEHHSMU, BHECEHUMMU
baHkoM B MalibyTHbOMY Ta A0BEeAEHNMM A0 Bigoma KnieHTa y BianoBigAHOCTI 0 YMOB, 3 SKMMU KnieHT
03HaMOMNKETLCS NpU NiANMCaHHI BignosigHoro Jlorogopy).

1.3.  06cnyroByBaHHa baHKOM PaxyHKiB 3[iMCHIOETbCA B Mexax OTpuMaHux baHkom niueHsii
HauioHanbHoro 6aHky YkpaiHu, 3rigHO 3 ymMoBamu [lorosopy, y BignoBigHOCTI A0 33aKOHOAABCTBA
YKpaiHw.

1.3.1. Pexum ¢yHKuUiOHYyBaHHA PaxyHkiB KnieHTa BM3HauaeTbca [loroBopoM 3 yciMa AoaaTkamu,
[OAaTKOBUMU Aorosopamu, Tapudamu, LMMm YMOBaMuM Ta 3aKOHOAABCTBOM YKpaiHu.

1.4. 3 meToto HagaHHa KnieHTaMm 6inbl SKiCHWMX Ta 3py4YHMX nocnyr baHk Moxe HagaBaTu [NakeTHi
nponosuuii gk ans kopuctysadis blK, Tak i ans KnieHTis, Wwo He kopuctytoTbca bIK.

1.5.  LiHoBi napaMeTpu KOXHOrO 3 NaKeTiB BU3HaYatoTbCs Tapndamm baHky Ha KOHKPETHMIA nepiog,
yacy.

1.6.  KinbKicTb Ta HaNMOBHEHHS! NakeTiB MOXYTb OyTM 3MiHeHi BaHKOM sk B 6ik 36iNblUEHHS, TaK i B
6iK 3MEHLUEHHS.

1.7.  Nepenik Ta onuc aitoumx MakeTHMX NPONO3ULIK, @ TAKOXK X TapUPHi NaHW po3MilleHi Ha CaiTi
baHky Ta/abo Ha iHbopMaLiMHUX foWwKax y BiafineHHax baHky.

1.8. BupatkoBi Ta npubyTkoBi onepauii 3a PaxyHkamu KnieHTa 3piiicHiol0TbCca bBaHkom 3
[OTPUMAHHSAM BUMOT 3aKOHOAABCTBA, BHYTPILWHIX NONOXeHb baHKy Ta Ha niacTasi nogaHunx KnieHtom
baHKy pO3paxyHKOBO-KAaCOBMX [OKYMEHTIB BCTaHOB/IEHMX (OPM 3 ypaxyBaHHSM  peXuMmy
(dYHKUiOHYyBaHHA PaxyHKy, BCTaHOBMEHOro [JOoroBopoM Ta 3aKOHO4ABCTBOM.

1.9.  MnaTixHi iHCTpyKUii, Wwo nogatTbca KnieHToM Oo baHky, MoxyTb 6yTM nanepoBumu abo
€NeKTPOHHMMU Ta MaKOTb OAHAKOBY OPUANYHY CUAY.

1.10. bBaHk 3AiiiCcHIOE NoAaHHA/NepeaaBaHHa/NnoBepHeHHa KnieHTy 1oro KacoBux Ta/abo
pO3paxyHKOBMX [OKYMEHTIB, Y TOMY UYWUCAi €NeKTPOHHWUX PO3pPaxyHKOBMX [OKYMEHTIB, WO
NiATBEPAXYOTb  CMMUCAHHS/3apaxyBaHHS KowTiB 3/Ha PaxyHky/PaxyHok KnieHTa abo iHwwux
LLOKYMEHTIB, 0CObUCTO KnieHTY (MOro ynoBHOBaXeHi 0cobi) abo pa3oM i3 BUNMCKOL 3 PaxyHKy B AeHb
il HapaHHs KnieHTy, SKWo iHWwe He nepenbaveHo ymoBamu [lorosopy.

1.11. MnaTixHi iHCTpyKUii KnieHTa npuitMaloTbca NpoTArOM OMepauiiMHOro OHA, TPUBANICTb AKOro
BCTAHOBIOETbCA baHKOM CaMOCTIMHO | BiZOOpaxXaeTbCs Yy BHYTPIlWHIX NpaBunax (LOKYMEHTax).
MnatikHi iHCTpyKUii, oTpMMaHi Big KnieHTa npoTarom onepauinHoro yacy baHky, BUKOHYIOTLCA B AEHb
OTPUMAHHA AO0KYMEHTIB baHKOM, a AOKYMEHTH, WO OTPMMAHIi MO 3aKiHYEHHIO OnepaLliiHOro vacy -
BMKOHYIOTbCS HACTYMHOrO OnepawimHOro gHs, SKLWo iHwe He nepegbadyeHo ymoamu [lorosopy. CTpoku
BMKOHAHHA MNATiXKHUX OMepauii y naaTiKHMX CUCTEMAx BCTAHOBAKOKTLCS MPABMAAMM MAATIKHUX
CUCTEM, ale HEe MOXYTb MepeBMLLYBaTW CTPOKiB, BM3HAYEHUX 3aKOHOM YKpaiHu «[1po nnaTixHi
nocayrm».

1.12. KnieHT Ma€e NpaBo BiAKAMKATK NNATXKHY iHCTPYKLiO A0 CMMCAHHS KOWTIB 3 paxyHKy abo Ao
HaCTaHHS AaTW BaNOTYBAHHS MAATIXHOI iHCTPYKLii. [licng cnMcaHHS KOWTIB 3 paxyHKy naaTHMKa abo
HACTaHHSA OaTW BaNKOTYBaHHA MNATXKHOI iHCTpyKUii ang KnieHTa Hactae MoMeHT 6e3BiAKIMYHOCTI
NANATIXKHOI THCTPYKLT.

1.13. [ng BigkNMKaHHSA nNnaTixHoi iHCTpyKuii KnieHT Mae Hapatv baHKy po3nopsimKeHHs npo
BiAKIMKaHHS 3roau 3a dopMoto 3aTBepaxeHot baHKoM y nanepoBoMy BUIAAAi Y BiadineHHi baHky, B
SKOMY BiH 06CcnyroByeTbcs. [naTikHa iHCTPYKLiS MOXe ByTH BiAKIMKAHA TifIbKM B MOBHIM CyMi.
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1.14. 3a 6axaHHaM KnieHTa, 3a HasgBHOCTI y BaHKy TeXHiIYHOI MOXIMBOCTI, NNATXKHI iHCTPYKLi, WO
oTpuMaHi Big KnieHTa no 3akiHYEHHH oOMepauiMHOro 4acy, MoXxyTb OyTu BWKOHaHi baHkoM y
nicnsonepawinHuii Yac BignoBigHo 8o Tapudis baHky.

1.15. KnieHT, 9KW0 BiH € NIATHUKOM, Ma€ NPaBo Ha BifLIKOAYBAHHSA CYyMU BUKOHAHOI aKLLeNTOBaHOI
NNaTiXKHOI onepaLii, iHiLiMoBaHOi OTpMMyBayeM, 33 YMOBM OAHOYACHOIO BUKOHAHHS TakMX YMOB:

- 3roga KnieHta (MnaTHMKA) Ha BWMKOHAHHS NAATKHOI onepauii He MIiCTUTb TOYHOI CyMM
NNaTiXXHoi onepawuii,

- CyMa MAaTiKHOI onepauii nepeBuLLYE MAKCUManbHy CyMy NAATIXHUX Onepauii, BU3HAYEHY
YMOBAMM LOroBopy Mix KnieHTOM (NNaTHMKOM) Ta oTpuMyBadeM, Npo aki KnieHT (nnaTHMK) NoBigomMmus
baHk.

1.16. Ha nucbMoBwuit 3anuT Banky KnieHT (MnaTHKK) 3060B’A3aHUIA NPOTArOM M'STM POBOYMX AHIB 3
LHS OTPMMaHHS 3anuTy HagaTW B ManepoBii abo enekTpoHHIM GOopMi NiaTBEpAXEHHS AOTPUMAHHS
yMoB, nepeabavenmnx n. 1.15.

1.17. KnieHT, 9KWo BiH € nnaTHUKOM 3riaHo n.1.15 npotarom 60 KaneHaapHUX AHIB Nicas CNUCAHHS
KOLWITIB 3 MOro paxyHKy Ma€E npaBoO Noaaty NMUCbMOBWIA 3anuT Ao baHKy 3 BUMOrow BiAWKOAYBaHHS
CYMM MNATXKHOI onepauii. 3anut Moxe ByTK NnoaaHui B BiadineHHax baHky abo HagicnaHMi NOWTO
Ha agpecy BiafineHb baHky.

1.18. baHk 3060B’a3aHuit npotaroM 10 po6ouux AHIB 3 OHA OTPMMaHHA 3anuTy BiALIKOAYBaTH
KnieHTy cyMy nnatixkHoi onepauii, npoeegeHoi 3rigHo n.1.15, abo Hapat o6rpyHTOBaHY BiAMOBY Y
BiAWKOAYBaHHI. MNnaTixxHa onepauis BiAWKOAOBYETLCA B MOBHOMY 06CA3i.

1.19. baHk Hapmae KnieHTy iHdopMauito WoA0 NNaTiKHMX onepawuii, npoBedeHMX 3a PaxyHKoM
KnieHTa, ogHUM abo KinbkoMa KaHanaMm y BUrnaai:

- BUMNUCKM (B manepoBii Ta/abo enekTpoHHin dopmi) 3 1oro PaxyHKy 3a meplow BMMOroOH
KnieHTa. Y BUMMCLI MOXYTb He Bigobpaxatnucsa nnaTixkHi onepauii 34iMCHEHi y AeHb ii GOpMyBaHHS.
Bunucka moxe 6yt HagaHa TakoxX [OBipeHMM ocobam KnieHTa, ki Jit0Tb Ha MiacTaBi foBipeHOCTI,
0ohOpMNEHOI 3rigHO 3 BUMOramMmn 3aKOHOAABCTBA YKpaiHKU Ta ymoB [orosopy.

- noBifoMeHb y MobinbHOMY gonatky MyBank 365;

- CMC-noBifomneHs.

1.20. baHK 374iiCHIOE po3paxyHKOBO-KacoBe 06cyroByBaHHs KnieHTa B Mexax lNnaTixkHOro nimity,
a y pasi BigKpUTTS KpeaMTHOI NiHii ab0 BCTAHOBNEHHS KPEeAUTHOrO NiMITy YM NiMiTy oBepapadTy B
Mexax ButpaTHoro niMiTy Ha PaxyHky Kni€HTa, 3a SKMM 30iMCHIOETLCS NNATiXKHA onepawis, 33 yMOBMY,
WO CyMa 3a/MWKY KOWTIB Ha BianoBigHOMY PaxyHKy € [0CTaTHbOK AN BWMKOHAHHS MOAAHOr0
KnieHToM po3paxyHKoBOro ta/abo KacoBOro AOKYMeHTy Ta ofHoyacHoi crnnatu KnieHtom banky
pa30BOi KOMICii 32 HagaHHS NOCAYrK, SIKWO OCTaHHA nepeabaveHa Tapudamm baHky.

1.21. 3ropa Ha BMKOHAHHA BbaHKOM nnaTixXHMX onepauii 3a iHiuiaTBol KnieHTa (9K NiaTHMKA)
HagaeTbcs KnieHTOM npu mignucanHi MnaTixkHOI iHCTPYKWii Ha 34iMCHEHHS nnaTixkHOiI onepauii y
nanepoBiin abo enekTpoHHIM GOpMi y T.4. 3 BMKOPUCTAHHAM eNEeKTPOHHOro nianucy. 3roga npu
BMKOHAHHI NNaTixkHMx onepauin 3 BukopucTaHHaMm BIMK y T.4. 3 BMKOpUCTaHHAM pekBisuTiB BIIK,
BBA)XXKAETbCA HAOAHOK MNpPM YCMiWHIA aBTOpM3auii onepauii Ha BiANOBIAHOMY npuUCTpoi abo vy
BiANOBIAHOMY KaHani.

1.22. TMnaTixHa onepaui BBaXAETbCA aKLENTOBAHOK MiCNs HafaHHA NNAaTHMKOM 3roau Ha i
BMKOHAHHS.

1.23. byab-ski o6MexeHHst KnieHTa B BUKOPUCTaHHI KOLWTIB Ha 1Moro PaxyHKy, B T.4. apeluT KowTiB
Ta/abo NPUNUHEHHS NNATIXKHOI onepauin 3a PaxyHKOM, MOXAUBI vLe Ha NiacTaBax, nepenbaveHmnx
3aKOHOAABCTBOM YKpaiHu Ta/abo [orosopom.

1.24. TNMomunkoBo 3apaxoBaHi Ha PaxyHok KnieHTa KOWTM MOBEPTAOTLCS BiAnNpaBHMKY abo
nepepaxoBylTbCS HANEXHOMY OTpMMyBa4dy B MOpsSAKYy, nependayeHoMy YMHHMM 3aKOHOAABCTBOM
YKpaiHu Ta BHYTPILLHIMKM NONOXeHHIMK baHky.

1.25. VY Bunagkax 3BepHeHHA GaHKiB—-HEPEe3UAEHTIB, L0 MaTb KOPECMOHAEHTCbKI BiAHOCUHM 3
baHKOM Ta yepes aki 34iMCHI0ITLCA diHaHCcoBI onepauii KnienTa, i3 odiuinHnMMmn 3anmutamm go baHky
WoA0 HajaHHa iHpopMaLii CTOCOBHO igeHTMdikauii KnieHTa, a came: AOKYMEHTIB i BipomocTen,
HeobXigHUX ong 3'acyBaHHs 0ocobu KnieHTa, cyTi Moro AisanbHOCTI Ta PiHAHCOBOro CTaHy ToLWO, Ta/abo

25
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



iHpop™mauii wono cyTi 3aiMcHoBaHOi KnieHToM iHaHCOBOI onepauii, sky obcnyroBye Takui BaHK-
Hepe3uaeHT, KnieHT Hapgae baHky npaBo NoBigOMUTM/HaAATM GaHKY-Hepe3uAEeHTY 3anuTyBaHYy HUM
iHbopMauito Ta/abo Komii 4OKYMEHTIB.

1.26. TMpuitom Ta/abo BuAaua roTiBKOBMX KOLWTIB 4epe3 Kacy baHKy 34iMCHIOETbCS MpOTAroM
onepauinHoro yacy baHky wnsxoM odopMneHHs KnieHTOM BignoBiAHMX KAaCOBMX LOKYMEHTIB. 3a
HeobXiAHOCTI OTPMMaHHS rOTIBKOBMX KOLWTIB Y Kaci baHky, KnieHT o 13 (TpuHapuatoi) rognHu (3a
KMiBCbKMM 4acoM) pobo4yoro AHs, WO nepenye AHHO OTPMMAHHSA KOLWTIB, Noga€ Ao baHKy 3asBKy Ha
OepXaHHS rOTIBKOBUX KOLUTIB.

1.27. baHk, 3rigHO 3 BMMoramu 3akoHy YKkpaiuu «[po 3anobiraHHs Ta npoTuailo neranisauii
(BiAMMBaHHIO) 4OXOMIB, OAEPXKAHMUX 3NOYMHHUM LINAXOM, QiHAHCYBAHHIO TEPOPU3MY Ta PiHAHCYBAHHIO
PO3MNOBCHAXKEHHS 306p0i MAaCOBOro 3HWULLEHHS», BiAMOBNAETLCS Bif BCTAaHOBMEHHS (MiLZTPMMAHHS)
LiNoBMX BiOHOCKH/BIOMOBASE Y BiAKPUTTI paxyHka (06CnyroByBaHHI) y TOMY YMCI LWASXOM pO3ipBaHHS
LiNOBUX BiHOCWH, 3aKPUTTS paxyHKa, 30KpeMa, y pasi:

a) AKLLO 34IMCHEHHS igeHTUdIKauii Ta/abo Bepudikauii KnieHTa, € HEMOXIMBUM abo aKLWo y baHka
BMHMKAE CYMHIB CTOCOBHO TOrO, WO 0C06a BMCTYNAE Bif BNACHOMO iMEHi;

6) BCTAHOB/IEHHS KEHTY HEMPUNUHATHO BMCOKOrO pU3UKy ab0 HEHaJaHHS KJEHTOM HeobXiaHMX
[ANS 30iNCHEHHS HANEeXHOI NepeBipKM KITIEHTA AOKYMEHTIB YM BiAOMOCTEN;

B) NOAAHHS K/IEHTOM 4M MOro npeactaBHMKOM baHky HepocToBipHOi iHbOpMauii abo noaaHHs
iHbopMaLii 3 MeTol BBeaeHHS baHKa B oMaHy;

r AKLLO 34iMCHEHHS ineHTMdiKauii ocobu, Big iMeHi abo B iHTepecax aKoi NpoBoAnTbLCS diHAaHCOBA
onepawisi, Ta BCTaHOBMeHHs ii KiHUeBoro OeHediuiapHOro BnacHWKa abo BWMrogooAepKyBaya
(BuropoHabyeayva) 3a GiHaHCOBOH OMepaLi€l0 € HEMOXIUBUM.

1.28. baHk Mae npaBo BiAMOBUTU Kni€HTYy y HajaHHi Mocnyr, 30KpeMa, Yy BMKOHAHHI HaZaHWX
KnieHTOM po3paxyHKOBMX Ta/abo KaCOBUX LOKYMEHTIB, Y BUNALKY:

a) AKWOo Ha PaxyHky Kni€eHTa HemoCTaTHbO KOWTIB AN BWMKOHAHHA nogaHoro KnieHToMm
pO3paxyHKOBOro Ta/abo KacoBOro [LOKYMEHTY Ta OLHOYACHOI cniaty baHKy pa3oBoi KoMicii 3a
HafaHHA Takoi nocnyru; Ta/abo

6) AKWO 3anuTyBaHi KnieHToM nocnyrm He nepepbayeHi [MpoaykTtom, skui BiH 06pas, abo
Tapudamu banky ang BignosigHoro PaxyHky abo y baHka BiACYTHi TEXHiYHI MOXIMBOCTI LWOAO iX
HagaHHA; Ta/abo

B) HeBWKOHaHHS KnieHTOM 6yab-Koro i3 30608 93aHb, nepeabavyeHnx umm [loroeopoMm; Ta/abo

r BCTaHOBNeHHs baHKoM, Wo diHaHcoBa onepauis (NpoBeaeHHs SKOi iHiuitoe KnieHT), MicTuTb
03HaKM TaKof, WO 3rigHo 3 3akoHOM YkpaiHu "[po 3anobiraHHa Ta npoTuaito neranisauii (BiaMMBaHHIO)
[OXO0AiB, OHEPXAHWMX 3/MI0YMHHUM  LUNSXOM, @iHAHCYBaHHKO TepopusMy Ta GiHAHCYBAHHIO
pO3MNOBCIOAXEHHS 36p0i MacoBOro 3HULLEHHS" € NiJ03pinoto; Ta/abo

n) HeHagaHHs KnieHTOM paokyMmeHTiB/ iHdOpMauii, BM3HAYEHMUX 3akoHoM Ykpainu “Tpo
3anobiraHHa Ta MpoTUAi0 neranisauii (BiAMMBAHHIO) AOXOAiIB, OAEPXAHWUX 3/I0YMHHUM LUNSIXOM,
(diHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MNOBCHAXKEHHS 36p0Oi MAaCOBOro 3HULLEHHS" — LLOAO
onepauii, sika nigngrae GiHaHCOBOMY MOHITOpPUHrY; Ta/abo

e) SKLO Ha 3anuTyBaHi KnieHTOM nocnyrM po3noBCHAXKYIOTbCS 0OMeXeHHs, BCTaHOBAEHI Papoto
be3nekn OOH Ta/abo iHWKWMK MiXKHApPOAHUMM OpraHi3auisMu, pilleHHs SKUX € 0B0B’I3KOBUMMK NS
BMKOHaHHSA Ha TepuTopii YKpaiHu, Ta/abo BHYTPilWHIMKM HOpMATUBHUMM akTamu baHky; Ta/abo

X) Y iHWKUX BUNagKax, nepegbavyeHnX YUHHUM 3aKOHOAABCTBOM YKpPaAiHMU.

1.29. baHk BigMoBnsie KnieHTy y HagaHi Mocnyr, 30KpeMa, Y BWMKOHAHHi HagaHux KnieHTom
pO3paxyHKOBMX Ta/abo KacoBMX AOKYMEHTiB 3a JJoroBopoM, y HaCTynmHOMY NOpsIAKY:

- 3 NPUYUH, 3a3HAYEHMX Y MiZNYHKTI "a” Ta/abo nignyHkTi "6” nyHkTy 1.28. nigpo3ainy 1 Po3ainy
2 umx YMOB, LWNSXOM MOBEPHEHHS KNieHTy 6€3 BMKOHAHHA MOro po3paxyHKOBOro Ta/abo KacoBoro
LLOKYMEHTY, 3p06MBLIM HA 3BOPOTHOMY BOLLi TaKOro AOKYMEHTY Y A€Hb MOro HaAXOLXKEHHS Hanuc npo
NPUYMHY NMOBEPHEHHSI LOKYMEHTA 6€3 BMKOHAHHS, 3 MOCUIAHHAM Ha iHPOPMaLito, WO MiCTUTb MYHKT
1.28. nigpo3giny 1 Po3giny 2 uux YMoB, Ta 3a3HauYMBLUM AATy MO0 MOBEPHEHHS (O 3aCBiAYYETLCS
nianucamMu BiANOBIAANLHONO BMKOHaBUS baHKy | npauiBHMKA, Ha SKOro MNOKNAAEHO @YHKLUIT
KOHTponepa, Ta BiAbutkom wramna bawky);
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- €NeKTPOHHI JOKYMEHTH Ha Nepekas 3anuwatoTbcs baHkoM 6e3 BUKOHaHHS 3 ypaxyBaHHSIM BUMOT
nyHkty 1.28.nigpo3ainy 1 Po3giny 2 umx YMOB CTOCOBHO MiACTaB, NPUYMH Ta 0BFpYHTYBAHHS BigMOBM
BMKOHaHHS HagaHux Kni€eHTOM OOKYMEHTIB Ha nepekas;

- 3 iHWWX NPUYMH, 3a3HaYeHmx Yy nyHKTi 1.28.migpo3giny 1 Po3giny 2 umx YMmoB, B nopsgky,
nepenbayeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaAiHM.

1.30. CropoHu noroamnu, wo y Bunagky, konu KnieHtom 3a [oroBopoM € ¢isumuHa ocoba -
Hepe3uaeHT, AN 3apaxyBaHHS OOXOAIB 3 [KEpesioM iX NOXOMKEHHS B YKpaiHi, WO BMMIAYYHOTLCS
TakoMy Kni€eHTy iHWKM Hepe3naeHTOM y 6e3roTiBKOBiIM QOpMiI i nianaraoTb onofaTkyBaHH, KnieHTt
BiANOBIAHO OO BWMMOI 3aKOHOAABCTBA YKpAiHM BiAKPUBAE OKPEMMI MOTOYHMM PAXYHOK. Pexmm
BMKOPWUCTAHHS KOLWTIB 3@ TaKMM OKPEMMM MOTOYHWMM PaxXyHKOM BM3HAYAETHCS YMOBAMM OKPEMOrO
norosopy Mk baHkom Ta KnieHTom Ta 3akoHogaBcTBOM YkpaiHu. KnieHT, wo € ¢isnyHo ocoboto-
Hepe3naeHTOM, NOAAE MAATIKHOI IHCTPYKLIT HA 34iMCHEHHS BMAATKOBMX OMepalii 3 OAHOYAaCHMM
NMOLAHHSAM MNNATIKHOI HCTPYKLIii Ha nepepaxyBaHHA CyM noAaTtki/36o0piB, fKi nignaraloTe crnnaTi
BiAnoBiAHO Ao MNoaatkoBoro Kogekcy YKpaiHu (Nif Yac NoAaHHSA LOKYMEHTIB 6aHK 34iMCHIOE NepeBipKy
NpaBW/IbHOCTI HApaxyBaHHA CyM noaaTkis/360piB).

1.31. KnieHT noBuHeH iHbopMyBaT baHK Npo HACTaHHA CYTTEBMX 3MiH Y MOro AisnbHOCTI (iHWoOi
iHpop™mauii, Wo HagaBanacs KNieHTOM 0aHKy), 30KpeMa WASXOM HafaHHS JOKYMEHTiB/3anoBHEHHS
HOBOrO ONUTYBANIbHMKA KNIiEHTA.

1.32. KnieHT, BpaxoByoum BMMOrK 3akoHy Ykpainu «[po 3anobiraHHa Ta npotuaio neranisauii
(BiAMMBAHHIO) AOXOLiB, O4EPXKAHUX 30YUHHUM LASXOM, PiHAHCYBAHHIO TEPOPM3MY Ta GiHAHCYBAHHIO
PO3NOBCHAXKEHHS 36p0i MacOBOro 3HMULIEHHN», 3000B’I3YETbCA HEBIAKNAAHO HagaeaTu baHky sk
Cy6’eKTY NepBMHHOIO GiHAHCOBOrO MOHITOPMHIY, HA MOr0 NUMCbMOBY BMMOTY abo 6e3 Takoi BUMOru B
pasi HabyTTa cTaTycy MOMITMYHO 3Hauywoi ocobu (gani - MybniuHni pigy) abo Moro nNpeacTaBHUKA,
6,1M3bK0i/N0OB’13aH0i 0co6M [ybnivHOro aisva), y nMcbMOBOMY BUMNAALI iIHPOPMALLit0 Ta LOKYMEHTH, LLLO:
- NiATBEPOXYOTb MNPUHANEXHiCTb/HabyTTa KnieHtoMm, crtatycy [lybniyHoro pisya abo 1oro
npeacTaBHMKa, 6a13bK0i/NoB’a3aH0i 0cobu lMybniyHoro Jigya;

- NiATBEPAXKYOTb [Xepena NOXOMKEHHS KOLWTIB, aKTUBIB, NpaB Ha akTmueM lNybniyHoro pigya abo
Moro npepcraBHMKa, 61M3bKoi/NoB’a3aHoi 0cobu NybnivyHoro aisya Towo;

- HeobXiaHi ans ytouyHeHHs iHdopmauii npo Knienta 3rigHo BuMor 3akoHy YkpaiHu «[po
3anobiraHHa Ta npoTuAilo neranisauii (BiAMWUBAHHIO) OOXOLIB, OAEPXAHWUX 3/0YMHHUM LUNSIXOM,
(diHaHCYyBaHHI0 TepopM3My Ta QiHAHCYBAHHIO pO3MOBCIOAXEHHS 30p0i MAaCOBOr0 3HULLEHHS».

1.33. KnieHT 3acBiayye Ta rapaHTye, WO 3BiNbHAE baHK Bif 6yab-gKOi BiANOBiAaNbHOCTI, B TOMY YMCAI
33 OyAb-9IKy MOpasbHy LUKOAY, MAalMHOBI 30UTKM, HEOTPUMaHi AOX0oau (BUroay), 3aBAaHi Oyab-sKkuM
ocobam BHaACNiAOK ByAb-SKMX Cynepeyok, NpeTeHsil, BUMOor abo CyaoBMX CNOpiB LWoAo abo y 3B'A3Ky
3 HajaHHAaM baHky iHpopMaLii Ta/abo AOKYMEHTiB, NOB'S3aHMM 3 HabyTTaM cTaTycy lNybniyHoro aisya
abo 1oro npenctaBHUKA, 61M3bK0Oi/NOB’93aHOI 0cobu MNybnivyHoro misgya, Ta NpUMMae Ha cebe NOBHY
BiAMOBIAANBHICTb Nepes, TakKnMMM TpeTiMKU 0coBamu, y TOMY YMCAi 33 BiAWKOAYBaHHS 30MTKIB Ta LIKOAM.
1.34. KnieHT 3060B'A3y€TbCA NIATPUMYBATM AiMCHICTb 3a3HAYEHMX BWLLE 3aCBiAYEHb i rapaHTii, a
TakoX BiawkoayBatM baHky 6yab-gKi ManMHOBI 30MTKM, MOpanbHYy LWKOAY, HEOTPUMAHI [0XO0AM
(Buroam), B T.M. CYLOBi BUTPATU Ta BUTPATM HA KOHCYNbTALiMHI MOCAYrK, WO BUHWKAW BHACNILOK
nopyweHHs KnieHTOM 3a3HayeHMX BMLLE 3aCBiAYEHb | rapaHTii, abo y pasi 3acTocyBaHHS A0 baHky
KOMMETEHTHUMK OpraHamu 3axOAiB BMAMBY Y 3B'A3KY 3 MOPYWEHHAM BUMOr 3akoHy Ykpainu «[1po
3anobiraHHa Ta MpOTUAi Neranisauii (BiAMMBAHHIO) [OXOAIB, OAEPXAHWX 3/I0YMHHUM LUASIXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (PiHaHCYBaHHIO PO3MOBCHOAKEHHS 36P0i MacOBOr0 3HULLEHHSA.

1.35. KnieHT nopyyae baHKy 34iliCHIOBATM AOrOBipHE CMMCAHHA 3 ByAb-9KMX CBOIX PaxyHkiB (B T.u.
33 paxyHoK 3abe3neyeHHs, nepenaHoro baHky 3rigHo umx YMoB Ta/abo [orosopy) 3a rpoLoBMMM
3060B’a3aHHAMK KnieHTa nepes baHkoM y 6yab-sKil rpoOLOBiA OAUMHMLI, WO BMHUKAM 3a [LoroBopom
Ta iHWKMMKM Byab-IKUMM OOrOBOpPAMM, yKNageHMMM MK baHkom Ta KnieHTOM, a TakoX B iHWMX
BMMagkax, nepepbayeHmx umMm [loroBopoM. |HiuiaTopoM BigNOBIAHOI MNNATKHOI iHCTPYKUIi 3a
[OrOBiPHUM CNUCaHHAM € baHk. [naTtikHa IHCTPYKLiS iHiLiaTopaM 9KOi € baHK BBAXKAETLCS TAaKOK WO
byna 3aiMicHeHa 3a 3rogoto KnieHta. KnieHT Hagae 3roay Ha 34iMCHEHHS [lOroBipHOro CNMCaHHS Ha
KOXHY MIATiXXKHY onepawito, a LWoA0 NOB’93aHMX MiXX COBO0H0 MNATiXKHMX OnepaLii - Ha nepLly nNaaTixkHy
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onepaLwito, WAIXoM yknageHHs 3 bankom [lorosopy (akuenty nybniyHoi nmpono3uuii baHky yknactu
Horoeip 6aHKiBCbKOro 06CcnyroByBaHHs/3asB1-40rOBOPY Ta NPUELHAHHSA 40 YMOB).

1.36. BigknuKaHHA 3roaM Ha BMKOHAHHS MAATIXKHUX IHCTPYKLIK, iHiLiaTOpoM 3a sgkumu € baHk, y
BMNaAKax, BU3HAYEHUX 3aKOHOAABCTBOM, BiAOYBAETLCA LWASXOM MOAAHHS 33a8BM HA MPUNUHEHHS Aii
uboro JloroBopy Ta BUKOHaHHS KnieHTa nepep, baHkom BCix 3060B’93aHb 3a UMM [loroBopom.

1.37. [OnanoraweHHs icHyto4oi nepen baHkom 3a60proBaHoOCTI, WO BUHUKAE Y 3B’A3KY 3 BUKOHAHHSAM
unx YMos, [lorosopy, iHWKX JOroBOPIB, Ki yknageHi Mixk baHkoM Ta KnieHtom, KnieHT gopyyae baHky:
a) CNMCaTV rpoLWOBi KOWTKU 3 ByAb-9KOro paxyHKy Kni€eHTa B HaLiOHanbHilM BantoTi, BiAKPUTOro B
baHKy, B HACTynHiM CyMi Ta BantoTi, a came:

- B CyMi Ta BaNOTi Takoi GakTnyHoi 3aboproaHocTi KnieHTa, abo

- B CYMi rpOLIOBMX KOLWTIB Yy iHWIiA BantoTi, eKBIBANEHTHIK CyMi KOWTIB Yy BantoTi HakTUYHOI
3aboproaHocTi KnieHTa i BuTpaTt baHKy (KOMicil Tow,o), aKi NOB’A3aHi 3 Kynisneto/npoaaxem/06MiHOM
(xoHBepTauieto) BantotM Ha MBPY Ta/abo ii 06MiHOM Ha MBP 3a kypcoM KyniBni-npoaaxy iHO3eMHUX
BAJIKOT, BCTAHOBNEHWM BaHKOM MO onepawisM 3 NAaTiXKHMMM KapTKaMu Ha Aaty 34incHeHHsa baHkoM ii
Kynieni/npoaaxy/obMiHy, y BUNagKy, SKWO KOWTIB Ha PaxyHkax KnieHTa y BantoTi ¢QaKTUYHOI
3a60proBaHOCTi HEAOCTAaTHLO A5 NOralleHHs Takoi 3a60proBaHoCTI;

6) Yy BUNAAKY, 9KLLLO BantoTa rPOLLIOBMX KOLLTIB, CNMMCaHMX baHKOM 3 Byab-g9Koro paxyHky KnieHra,
BiaKkpuToro B baHky, He cniBnaga€ 3 BanOTOW GakTMYHOI 3aboproBaHoCTi KnieHTa 3a 4OroBOpoM,
NS noraweHHs Takoi 3aboproeaHocTi KnieHT popy4vae baHky 3LiACHIOBATM Bif iMeHI Ta 3a paxyHOK
Knienta KyniBnto/npopax/obmiH iHo3eMHOi BantotM Ha MBPY Ta/abo ii obMiH Ha MBP y cywi,
HeobXigHIM Ons noraweHHs Takoi 3aboproBaHocTi KnieHTa, 3a KypcoM KymiBAi-npoaaxy iHO3eMHUX
Ba/OT, BCTaHOBNeHMM baHkOM no onepauisM 3 NNATKHMMM  KapTkamMu  Ha  Oaty
Kynieni/nponaxy/o6MiHy iHO3eMHOi BantoTH, 3 0O0B SI3KOBMM 3apaxyBaHHSIM KyMJeHOi/0OMiHSAHOI
Ba/IIOTM abo KOLUTIB, O4EPXKAHMX BiJ NPOLAXY BantoTh, Ha PaxyHok KnieHTa 3a BiANOBiAHOKW BaNOTOM);
B) CNMCaTM TPOLWOBI KOWTKM, WO nepefaHi B 3abe3nedyeHHs baHky 3rigHo umx YMoB Ta/abo
Horosopy, B po3Mipi icHyto4oi 3aboproBaHocTi 3a Oyab-akuMuM 3000B’a3aHHAMM KnieHTa nepepg,
baHkoM.

1.38. OnepauiitHuii yac baHky: noHeginok — m'atHmuua 3 9:00 no 17:00

lNepekasu B iHO3eMHIlM BantoTi BUKOHYKOTLCS baHKOM B HACTYNHOMY NOPSAKY:

- nepekasu B ponapax CLUA BMKOHyOTbCS:

3 4ATOK BaNOTYBAHHSA - "0€Hb OTPMMAHHSA NNATIKHOT IHCTPYKLIT, IKLWO MNAaTiXKHY iHCTPYKLitO OTPUMAHO
bankoM no 15-00 3a KMIBCbKMM HYacom;

3 [ATOK BaAJIIOTYBAHHA -"A€Hb OTPUMAHHSA MAATIXKHOI iHCTPYKUIi MAOC 0aMH poboumii AeHb", AKLLO
nnaaTixa iHCTpyKUis oTpnMaHa baHkoM 3 15-00 go 16-30 3a KMiBCbKMM YacoM;

- nepekasu B €BpO:

3 1ATOH0 BANIIOTYBAHHS - "A€Hb OTPMMAHHS NAATIXKHOI IHCTPYKL,IT", SKWO NnaTiXkHa iHCTPYKLiS OTpMMaHa
baHkoM o 15-00 3a KMiIBCbKMM YacoM;

3 [aTOl BaNOTYBaHHS -"AEeHb OTPMMAHHA NAATKHOI IHCTPYKUii naC oauMH pobounii AeHb", aKLo
NAaTiKHA iIHCTPYKLis oTpnMaHa baHkoM 3 15-00 go 16-30 3a KMiBCbKMM YacoM;

- nepekasu B iHWWX iHO3EMHUX BaloTax:

3 AATO0 BANIOTYBAHHSA - "AeHb OTPUMAHHS NAATIKHOI IHCTPYKLIT", AKLLO NNATIXKHA IHCTPYKLIA OTpUMaHa
baHkom go 11-00 3a kuiBcbknM yacom (o 9-30 3a ang weenuapcbknx GpaHKis);

3 [ATOK BA/OTYBAHHS - "A€Hb OTPUMAHHS MAATDKHOI iHCTPYKLIi naoC oguH pobounit aeHb”, SKLWo
NAaTiXkHa iHCTPyKUig oTpuMaHa baHkom nicnga 11-00 3a kuiBcbkuM yacom(nicng 9-30 3a KMIBCbKUM
4acoM AN19 WBeNLapCbkux GpaHKiB).

1.39. Onepauii 3a nAaTiKHUMM THCTPYKLIAMU Y TPUBHI, IKi HaZiMWAKM Nicns onepauiiHoro vacy,
nionaraloTb aBTOMATUMYHOMY aHanisy, BiAMOBIZHO [0 BHYTPilWHiIX npouenyp baHka 3 nwuTaHb
(iHAaHCOBOro MOHITOPUHTY, Ta:

- y pasi NPOXOMKEHHS aHanisy, NignaraioTb NpoBeaeHHI0 baHkoM y nicnsonepauiiHMin vyac gHS
HAOXOMKEHHS OOKYMEHTY;

- y pa3si He MpOXOMXeHHs aHanisy, NignaralTb NpoBefeHH0 baHKoOM nicng OTpMMaHHA BCiX
HeobXigHUX AoKyMeHTiB/iHdhopMaLii abo nignaraloTb BigMOBI Bif, BUKOHAHHS/3YMMHEHHIO 3rigHO 3
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BMMOraMu 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta npoTumi neranisauii (BigMUMBAHHIO) LOXOAIB,
O4epPXaHUX 3M0YMHHUM LWWNSAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOAKEHHS
36poi MacoBOro 3HuLeHHs». [naTixHi iHCTPYKLIT NpUIMaloTbCs A0 BMKOHAHHS BaHKOM B CTpOKM
BCTAaHOBNEHI HOPMATMBHO-NPABOBUMM akTaMK HauioHanbHOro 6aHky YKpaiHu.

140 KnieHT Haga€e Ta niaTBEpAKYE CBO 3roay baHKy Ha HagaBaHHS iHWWM HagaBadYaM MAATIXKHUX
nocnyr iHdopMalii, ska MiCTUTb BaHKIBCbKY, KOMEPLiAHY TAEMHUL, TAEMHULIO HaJaBaya NaaTiXKHUX
NoCAyr, TAEMHULIO (iHAHCOBOrO MOHITOPUHIY 3 METOK 3anobiraHHsS abo NPUNUHEHHS HEHANEXHMX,
NOMWUNKOBMX ab0 LWaxpancbkmx @iHAHCOBMX onepauin. IHdopmauis HapaeTbcs B 06cs3i,
BCTAaHOBNEHOMY NpaBwWnaMu BIAMNOBIAHOI NAaTiKHOI cucTemMu abo [OroBOPOM MiX HagaBavaMu
NAATKHMX NOCAYT, B TOMY 4Mci i3 BukopuctaHHam EMA ANTI FRAUD HUB Ta iHwmx cepsicis, Moaynis
Ta BebiHTepdency EMA B paMKax 3aKOHOAABCTBA YKpAiHM.

1.41  KnienT popyyae baHky 6e3 byab-aKknx obMexeHb NOBIAOMAATH IHWMM HaJaBavyaM GiHAHCOBUX
nocnyr Ta Onepatopam MOOiIbHOro 3B’A3KY, SIKi MatOTb NpaBo Ha BukopuctaHHs EMA ANTI FRAUD
HUB npo 6yap-9Ki He3aKOoHHI Aii 3 Moro 60Ky, B TOMY UMCAi [ii 3 BUKOPUCTAHHAM MAATIKHOI KapTKu
abo ii pekBi3uTiB.

142 3 ™MeTol NpoTMAii LWAXpanMCbKMM onepauisM, 3anobiraHH0 Ta MPUMNUHEHHIO HEHaNeXHMX
NNaTiXHWX onepauin, KnieHT Hapae Ta nigTBepmkye ceot 3roay badky, Onepatopy MobinbHoro
3B'A3KY, 9KMIM Hapae nocnyrm Knienty, Ta EMA, Ha 06pobneHHs iHdopMaLii Npo HafaHHS Ta OTPUMAHHS
HUM(Heto) abo oMy (i) TeneKkoMyHiKaLiMHUX (B TOMY YUMCAi LLOAO CTATyCy, 3aMiHW Ta nepeagpecauii
SIM-kapT1 ¢iHaHCOBOro Homepa TenedoHy), 6aHKIBCbKMX, GiHAHCOBMX Ta CYMyTHIX MOCAYF, 3 METOH
OTPMMaHHA nocnyr baHky.

Mippo3apin 2.  BiakputTe,, 06CNYroByBaHHSI Ta 3aKPUTTA MOTOYHMX PAXYHKIB Y HaLiOHaNbHiM Ta
iHO3eMHil BanoTax

2.1. 3aranbHi NONIOXEHHSA

2.1.1. Y upomy Migpo3zgini 2 Po3ainy 2 YMoB nig TepMiHOM [OroBip Ma€eTbcs Ha yBa3i AOroBip, SKuii
pernameHTye BigkputTa B baHKy noTouyHoro paxyHky ([orosip 6aHKiBCbKOro paxyHKy abo iHWwwi
[OroBip, 3a3HA4YEHMI B LbOMY Nigpo3aini).

2.1.2. [orogip HabyBa€ YMHHOCTI 3 MOMEHTY Moro nignucaHHa CTopoHaMu Ta Ai€ 40 AaTU 3aKPUTTS
PaxyHky KnieHTta y BignosigHocTi o yMoB uboro [lorosopy.

2.1.3. 3actocyBaHHS WTpadHMX CaHKUIM 3rigHO 3 [JoroBOpoM € NpaBoM, a He 060B’3KOM baHky.
2.1.4. Bci nuTtaHHg, He BperynboBaHi [loroBopomM Ta UMMM YMOBAMM, BMPIWYKOTbCS 3rigHO i3
3aKOHOAaBCTBOM YKpaiHu.

2.1.5. Mignucytoum Doroeip, KnieHT nigTBepaxye, Wwo 3 Tapudamu baHKy BiH 03HaMOMNEHUA.

2.1.6. Mignucannam [orosopy Knient wagae 3rogy AB «KJIIPUHTOBMIA [IM» Ha 06pobky Ta
BMKOPWUCTAHHS CBOIX MEepPCOHaNbHUX [OaHMX, 9Ki Hanexatb A0 0aHKiBCbKOi Ta€EMHMLUi, 3rigHO
3aTBepAXeHOi baHKOM MeTW Takoro BMKOPUCTaHHA i Takoi o6pobku, MiATBEPAXKYE, WO NUCbMOBO
noBigoOMAeHUI Npo nepenbayeHi 3akoHOM YkpaiHu «[1po 3aXMUCT NepCoOHaNbHUX AAHWUX» Ta iHWWMMMU
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpaiHM npaBa Cyb’ekTa NepCoOHaNbHUX AaHUX TOLLO.

2.1.7. 3MmiHu Ta/abo ponoBHeHHS fo Loroeopy, OKkpiM BMNagkis, nepenbaverHmx [orosopom, Uumu
YMOBaMM Ta UMHHMM 33aKOHOAABCTBOM YKpaiHW, BHOCATbCA WASXOM nignucaHHa CTopoHamu
[OJaTKOBMX JOrOBOPIB, SIKi MiCns iX NiANMCAHHSA € HEBIA'EMHOI YacTMHOO [Jorosopy.

2.1.8. baHk Mae npaBo posipeatu Jorosip Ta 3akpuTh PaxyHoK Kni€eHTa B TakmMx BUNagKax:

2.1.8.1. 3a3ropoto (3agBot0) KnienTa;

2.1.8.2.  akuwo onepauii 3a PaxyHkoM KrieHTa He 3[iMCHIOTbLCA NPOTAroM 6-TU MicsauiB Niapsad i Ha
uboMy PaxyHKy, nicng cnnaTtu Komicin, nepegbaveHnx Tapudamu, BiACYTHIM 3anUWOK KowTi. MNpwu
LLbOMY CTOPOHM MOroAMAu, WO Take npunuHeHHs [1oroBopy He € OAHOCTOPOHHbLOK BiAMOBOK Bif
Horosopy 3i ctopoHu baHky, a BuMHeHe 3a 3rogoto CTopiH Ta He noTpebye yKnageHHs 40AATKOBUX
[OroBopis Npo posipeaHHs [lorosopy;

2.1.8.3. y pasi cMepTi KnieHTa 3a NCbMOBOIO 3a51BOKO MOr0 CNafKOEMLLIB;

2.1.8.4.  Ha niacTasi pilleHHs BiANOBIAHOr0 OpraHy, Ha KWK 3rigHO i3 3aKOHOM MOKNAAEHO hyHKLT
WOA0 NPUMUHEHHS MiIANPUEMHULBKOT JisnbHOCTI di3MYHOT 0CobM - NigNPUEMUS Ta BU3HAHHS Bi3UYHOI
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ocobu BGaHKpyTOM (33 3a9BOK JNiKBigaTopa, rosioBM abo uneHa NiKBiZAUIMHOT KOMICIi, ynpaButens
MalHa TOLLO);

2.1.8.5. B iHWWX BMNagkax, nepeabdadeHnUX YMHHUM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta uumu
YMoBamu.

2.1.8.6. baHk Ma€ npaBo BigMOBMTUCA Bif MiATPMMAHHS OOTOBIPHMX BIGHOCKUH LWISIXOM PO3ipBaHHS
LLOTOBipHUX BiAHOCUH i3 3aKpUTTAM paxyHKy KnieHTa um npoBefeHHs diHaHcoBOi onepauii KnieHTa y
BMNagkax nepenbaveHux c1. 15 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta nNpoTMAit0 neranizauii
(BiAMMBAHHIO) OOXOAIB, OAEPXKAHMX 3NTOUUHHUM LWASXOM, PiHAHCYBaHHIO Tepopm3My Ta QiHAHCYBAHHIO
PO3MOBCIOAXEHHS 30p0oi MacoBOro 3HMLEHHS». Y TakoMy BMNagky baHK HanmpaBnse nucbmoBse
nosigomneHHss KnieHTy npo npunuHeHHs OOroBiPHMX BIOHOCWMH i3 3a3HAa4YeHHSIM OaTW pO3ipBaHHS
[oroBopy Ta 4aTh 3aKpUTTA PaxyHKY/paxyHKiB.

2.1.8.7.  KnieHT mMae npaBo y 6yab-skuit yac posipsatu [Jorosip Ta 3akputu PaxyHOK 3a ymMoBwM
HagaHHa [0 baHky 3agBM npo 3akputTa PaxyHKy Ta 3a YMOBM BiACYTHOCTI nepepn baHkom
3ab0oproBaHoOCTi 3a rpoLwoBMMK 3060B’13aHHAMM 3a [1OroBOpOM.

2.1.9. 3anuuwok KowWTiB, Wo 3HaxoanTbcs Ha PaxyHky KnieHTa, y pa3i npunuHeHHs aii Jorosopy abo
MOro OOCTPOKOBOr0 poO3ipBaHHS, NepepaxoByeTbCs baHKOM Ha iHWWMIA paxyHOK 3rigHO 3 3asBO
KnieHTa, abo BMAA€ETbCS roTiBKOK Yepes Kacy baHka, abo nepepaxoByeTbCst HA BanaHCOBUI paxyHOK
2903 baHky «KowTu KNi€HTiB 6aHKY 33 HEAIKUYMMU PaXyHKaAMU».

2.1.10. baHk He Ma€ npaBa 3a 3asBok KnieHTa po3puBath [OroBip YM BUMHATM iHWI Aii, WO MatoTb
HacniAKoM nNpunuHeHHs [loroBopy, y pasi 9KLLO rPOLOBi KOWTK, WO 3HAX0AATbCS Ha BiANOBIAHOMY
paxyHKy, 3aMOpPOXeHi BignoBigHO 80 3akoHy YKpaiuu «[1po 3anobiraHHs Ta npoTuaito neranisauii
(BiAMMBAHHIO) LOXOLiB, 04EPXKAHMUX 3I0YUHHUM LLASXOM, PiHAHCYBAHHIO TepOpM3My Ta PiHAHCYBaHHIO
pO3MNOBCIOAXEHHS 36p0i MacOBOI0 3HULLEHHS».

2.1.11. Y pasi, 9kwwo KnieHT He 3roaeH 3 HoBuMM Tapudamu, noseaeHnmun baHkoM go BigoMa Knienta
B MopsiaKy, nepenbavyeHomy umumMm YMoBaMu, KnieHT Mae npaBo po3ipeath uei [orosip Ta 3aKpuTH
PaxyHok.

2.1.12. Cnopu, WO BMHMKAKTL NpOTAromM nAii uboro [lorosopy, BupiwytoTbcst CTOPOHAMKU LWISIXOM
neperoBOpiB, Y pasi HEQOCATHEHHS 3roaM NpoTaromM 15-Tu (M’aTHaZUSTM) OHIB, TaKui Cnip nignsarae
po3rnaay B CyLOBOMY NopsaKy, nependayeHoMy YUMHHUM 3aKOHOLABCTBOM YKpaiHu.

2.2. TMopapok HapaxyBaHHS, CMIaTHU Ta 3MiHU NPOLLEHTIB

2.2.1. 3a KOpMUCTYBaHHS TPOLIOBMMM KOWITAMM, WO 3HaxXomaTbcs Ha PaxyHky, baHk B nopsaky,
nepeabayeHomy [loroBopoMm, HapaxoBYE Ta CMAAYy€E MPOLEHTU, SKWO ue nependayeHo yMoBaMM
Norosopy Ta/abo Tapudamu baHky.

2.2.2. HapaxyBaHHS MpOLEHTIB 34iMCHIETbCA BaHKOM WOMiCAYHO, B OCTaHHIN pobouni AeHb
KOXHOro Micsug. [poueHTM HapaxoByKTbCS Bif AHS, HACTYMHOMO 33 AHEM HAaAXOOXEHHS rPOLIOBUX
KowTiB Ha PaxyHoK, L0 LHS, KUK Nepeaye NOBEPHEHHH KOLWTIB ab0 CMMCAaHHI0 CYMM KOLWTIB 3 PaxyHKy
3 nigcras, nepeadayveHmx [JOroBopom Ta 3aKOHOAABCTBOM YKpaiHM.

2.2.3. TlpoueHTn BunnauyroTbcsd baHkoM Kni€HTy WASXOM 3apaxyBaHHS iX Ha PaxyHOK B OCTaHHiIw
pob0ounit AeHb KOXHOrO Micsus.

2.2.4. baHK BNpaBi 3 BNACHOI iHiLiaTMBM B OGHOCTOPOHHBLOMY MOPSIAKY 3MiHIOBATM PO3Mip NPOLEHTIB,
AKi MOXYTb OyTM HapaxOBaHi Ha 3aAMWOK KowTiB Ha PaxyHky, Ta nosigomnatu Knienta y cnoci6
(cnocobw), wo nepepbdayeHi umMMmM YMoBaMu.

2.3. TMpaBa Ta 060B’A3KM CTOpPiH

2.3.1. baHK 3060B’13aHMit:

2.3.1.1. Tllicna HapaHHa KnieHTOM ycix HeobxigHMX [OKYMEHTIB Ta npoBedeHHs baHkom
ineHTUdikauii/sepudikauii KnieHta, a Takox 3a yMOBM 3ailcHeHHs KnieHTOM BignoBsigHoOi onnatu
nocnyr baHky y cTpok 3-x (Tpbox) poboumx aHiB BiakpuTH KnieHTy PaxyHok.

2.3.1.2.  (CBO€YaCHO 34iMCHIOBAaTM pO3paxyHKOBi omnepauii 3a PaxyHKOM Ha nigcraBi HagaHux
KNiEHTOM [OKYMEHTIB Yy MNOpPAAKY, BCTAaHOBMEHOMY UMHHMM 3aKOHOAABCTBOM YKpaiHM, 30KpeMma,
HOpMaTUBHO-NPaBOBMMU akTaMKn HauioHanbHoro 6aHky YkpaiHu.
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2.3.1.3.  3piACHIOBATM CBOEYACHE 3apaxyBaHHS TPOLIOBUX KOWTIB Ha PaxyHOK MpoTArom uacy,
BCTAaHOBNEHOr0 BHYTPILLUHIMW HOPMAaTUBHUMM JOKYMEHTaMK BbaHKy Ta 3aKOHOA4ABCTBOM YKpaAiHU.
2.3.1.4.  3pifACHIOBaTM BUAATKOBI pO3paxyHKOBI onepaLii B MeXxax 3anuwky Ha PaxyHKy Ha nigcrasi
nAaTixxHMx popydeHb KnieHta 1a/abo Moro [losipeHux ocib. [MpMMycoBe cnncaHHs KowTiB 3 PaxyHky
30iMCHI0ETbCS BaHKOM y BMMaaKax Ta Ha NigcTaBax, nepenbdavyeHnX 3aKOHOAABCTBOM YKpaiHW.
2.3.1.5. Bupaatu Ha npoxaHHsa KnieHTa Ta/abo [JoBipeHux 0Cib BUNMCKM Ta AOBIAKM LWOAO pyXY Ta
3a/MLLKY KOWTiB HA PaxyHky.

2.3.1.6. Hapaatn KnieHTy KOHCyNbTALiMHI nocnyrn B 0b6carax, HeOOXiAHWX 419 BUKOHAHHS YMOB
usoro Horosopy.

2.3.1.7. 3abe3neuynTtn 36epexeHHs iHbopMaUii, WO MiCTUTb BaHKIBCbKY TAEMHMLIO, Y TOMY YMCIi, ane
He BMKJHYHO, iHbOopMaLii WoA0 paxyHKiB, NAATIXHMX onepauini, NpoBeaeHMX MO paxyHkam KnieHTa,
3pifcHeHnx KnieHToM yron, ¢iHaHCOBO-EKOHOMIYHMI CTaH Kri€eHTa, HanpsiMM LignbHOCTI, iHWOI
iHpopmauii, aka ctana sigoma baHky y npoueci obcnyroByBaHHs KnieHTa (BaHKiBCbKOI TaEMHULL). be3
3roamn KnieHta baHk poskpuBae TpeTiM ocobam iHdopMaLito, WO MiCTUTb BaHKIBCbKY TaEMHMLLO,
BMKJ/IIOYHO Ha NigcTaBax Ta B NOPSAKY, nependayeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

2.3.2. baHK Ma€ npaBo:

2.3.2.1. KopwucryBatucsa kowTamu KnieHTa, WO 3HaXoAaTbCs HA PaxyHKy, rapaHTyroum iX HasBHICTb
Ha PaxyHKy Ta NpoBeAeHHs onepauin y BiANOBIAHOCTI 4O BUMOI YMHHOMO 3aKOHOAABCTBA YKpAiHMu,
30KpeMa, HOpMATMBHO-MPABOBMX aKTiB HauioHanbHOro 6aHky YkpaiHu.

2.3.2.2. BigpmoBuTM KnienTy B npoBefeHHi NnaTixkHMX onepauii no PaxyHKy y BMNAAKy, SKLO
3a/IMLLOK KOWTIB Ha PaxyHKy € HeLOCTaTHIM AN NPOBEAEHHS NAATKHMX Onepauin Ta onnatm nocnyr
baHKy, 9KLLO KpeauTyBaHHS paxyHKy He nepepbayeHo [loroBopom, abo y Bunaakax, nependadveHmx u.
1 ct. 1074 UueinbHoro kogekcy YkpaiHu abo 1. 15 3akoHy Ykpainu «[1po 3anobiraHHs Ta npotuito
neranisauii (BigMMBaHHIO) [OX04iB, O4EPXKAHMX 3/I0YMHHUM WNSAXOM, diHAHCYBAHHIO TepopmusMy Ta
(diHaHCYBaHHIO pO3NOBCHAXKEHHS 36p0i MAaCOBOro 3HULLEHHS» ab0 SKWo KNieHT BU3HAHMI BaHKPYTOM
Ha NiACTaBi OTPMMAHOrO BiAMOBIAHOMO pilleHHS Cyay Npo BU3HaHHSA KnieHTa B6aHKpyTOM i BigKpuTa
NniKBigauirHa npouenypa , gka nepeabdayveHa Kopekcom Ykpainu 3 npouenyp 6aHKpyTCTBa.

2.3.2.3. Y pa3i nogaHHa KnieHTOM pO3paxyHKOBMX LOKYMEHTIB 3 MOPYLUEHHAM BUMOT YMHHOIO
3aKOHOAABCTBA Ta/abo HenoaaHHsa KNieHTOM LOKYMEHTIB (NOAAHHS AOKYMEHTIB He B MOBHOMY 00Cs3i),
000B’3KOBMX AN 34iMCHEHHS NAATIXXHMX OMNepaLin, @ TAKOX y pa3i HasBHOCTI y baHKy CyMHiBiB w040
[OCTOBIpHOCTI HafgaHuX Kni€eHTOM [OKYMEHTIB — MOTMBOBAHO, 3 MOCWMNQHHAM Ha NiAcTaBu,
nepenbayeHi YMHHMM 3aKOHOAABCTBOM VYKpaiHW, 30KpeMa, HOPMATMBHO - MPABOBUMMM aKTaMM
HauioHanbHoro 6aHKy YKpaiHW, MOBEpPHYTM HadaHi AOKYyMeHTM KnieHTy Ta BiAMOBUTM HMOMYy B
30iMCHEHHI NNaTixXHWX onepawii.

2.3.2.4.  OpHo4acHo 3 HagaHHaMm nocnyr KnieHty 3a [loroBopoM OTpMMyBaTK NAaTy 3a iX HaLaHHS
3rigHo 3 Tapudamm baHky.

2.3.2.5. 3 BnacHoi iHiuiaTMBK (3a BiANOBIAHMM piweHHAM baHKy) nonoBHOBaTH Ta/ a0 3MiHIOBaTH
Tapudw banky, BignosigHo oo Jorosopy Ta unx YMOB.

2.3.2.6. Y BMNaaKy HEBMKOHaHHS Ta/abo HEHaNeXHOro BMKOHaHHA KnieHTOM 3060B’93aHb 33 UMM
HorosopoM Ta/abo nopyweHHs KnieHTOM BMMOr YMHHOMO 3aKOHOAABCTBA B OLHOCTOPOHHbOMY
NopsiAKy NpUnuMHMTM 06cnyrosyBaHHs KnieHTa, MTMCbMOBO NonepeamBLLM MOro Npo Le i3 3a3HaYeHHSIM
[LlaTV TaKOro NPUMUHEHHS.

2.3.3. KnieHT 3060B'13aHMI:

2.3.3.1. BukOHyBaTM BMMOMM YMHHWMX IHCTPYKLiK, MpaBwuA, iHWMX HOPMATMBHO-MPABOBUX akKTiB
HauioHanbHoro 6aHKy VYKpaiHM 3 nNuTaHb 34iMCHEHHS PO3PaXyHKOBO-KACOBWMX, Y TOMY 4uMCi,
LOTPMMYBATMCS BUMOT YUUHHOTO 3aKOHOAABCTBA YKPAiHM 3 NUTaHb 3anobiraHHA Ta npoTugii neranisawii
(BiZAMMBAHHIO) KOLUTIB, OAEPXKAHUX 3TOUMHHUM LUASXOM.

2.3.3.2.  3pincH0BaTK 0DOPMIEHHS MNATXKHMX Ta KaCOBMX AOKYMEHTIB Yy BiANOBIAHOCTI 4O BUMOr
UYMHHOIO 3aKOHOAABCTBA YKpaiHW, 30Kpema, HOpPMAaTMBHO-MPABOBMX akTiB HauioHanbHoOro 6GaHky
YKpaiHw.

2.3.3.3. He BukopucToByBaTM PaxyHOK AN MNpoBedeHHS NAATIXKHWX onepauii, MoB'A3aHUX 3i
30iMCHEHHSM NiANPUEMHULLKOIT AiSNIbHOCTI.
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2.3.3.4.  3pifACHIOBATM Yy BiANOBIAHOCTI 4O BUMOr YMHHOIO 3aKOHOJABCTBA, 30KpeMa, HOPMaTUBHO-
npaBoBMX akTiB HauioHanbHoro 6aHKy YKpaiHW, MOBEPHEHHS TPOLIOBMX KOWTiB, SKi MOMWIKOBO
3apaxoBaHi Ha PaxyHok.

2.3.3.5.  OpHouacHo 3 oTpMMaHHAM nocayru (nocnyr) 3a [1oroBopoM 34iMCHIOBATKM iX OnnaTy 3rigHo
3 Tapudamm baHky.

2.3.3.6. He nisHiwe 10-T1 kaneHAapHWX OHIB 3 MOMEHTY BUHUKHEHHS NOBIAOMAATM BaHK Mo 3MiHU
CBOiX MACMOPTHUX [AaHuX, iaeHTMdIKaLiMHOro Homepy, Micud peectpauii Ta/abo ¢dakTMyYHOro
NPOXXMBAHHSA, NOLITOBOI aapecu, HoMepis TenledOHiIB, WASXOM HagaHHs baHky BianoBiAHOI NMCbMOBOI
3as1BM i3 LOKYMEHTANIbHUM MiATBEPIKEHHSIM TaKUX 3MiH.

2.3.3.7. He ni3Hiwe Hix 32 1 (oanH) pobouunit aeHb HagasaTu baHKy 3asBYy HAa OTPMMAHHS FOTIBKK B
HaLiOHaNbHIM Ta/abo B iHO3EMHINM BantoTi y pasi, SKWO CyMa rpowosmx KowrTis nepesuwye 50 000
(maToecat Tucau) rpuBeHb Ta/abo BiAMOBIAHMI eKBiBaNeHT B iHO3EMHIW BanTi MO Kypcy
HauioHanbHoOro 6aHky YkpaiHu Ha AeHb NOAAHHS 3as1BU.

2.3.3.8. Y cTtpok po 60 kaneHpapHUX OHIB Micig OTPMMAHHS BUNUCKKU Ta/abo AOBIAKM LWOAO PYyXY
Ta 3aAMWKY KOWTIB HAa PaxyHKy nosigomnsatu baHk npo BCi BUSIBNEHI HETOYHOCTI Ta/abo NOMUAKK Y
BKAa3aHMX [OOKyMeHTax Ta/abo npo HeBM3HAHHS (He NiATBEPAXKEHHS) 3anMwky 3a PaxyHkom. Y
NPOTUNEXHOMY BUMNALKY BBAXKAETbCS, WO KNi€EHT NoroaMecs 3 BUKOHaHMMK MO PaxyHKy nnaTixkHUMM
onepauiamu.

2.3.3.9. HesigknagHo noiHdopMyBaTM baHK Mpo CKacyBaHHSA OOpPYYeHHS, BMAAHOro [oBipeHin
0C006i, WnsaxoM HagaHHa baHky BigNOBIAHOrO NMMCbMOBOrO MOBIAOMNEHHS.

2.3.4. KnieHT Mae npaso:

2.3.4.1. Bipkputin B Mexax [loroBopy paxyHKu B iHLWil BaNOTi WASXOM NOAAHHSA BiANOBIAHOI 338U
10 baHky.

2.3.4.2. CaMOCTIMHO pO3NOpSAKATUCS TPOLIOBMMM KOWTAMM Ha PaxyHKy 3 AOTPMMAHHAM BMMOT
YMHHOrO 3aKOHO4ABCTBA YKpaiHM Ta ymoB [lorosopy.

2.3.4.3. OTpuMyBaTM TrOTIBKOBi KOLWTM MNpWM YMOBIi HASBHOCTI KOWTIB Ha PaxyHKy 3a yMoBM
LOTPMMaHHS BUMOT YMHHOIO 3aKOHOAABCTBa YKpaiHu Ta ymos [lorosopy.

2.3.44. BumaratM CBOEYACHOrO Ta MOBHOrO 3A4iIMCHEHHS PO3PaxyHKIB Ta HAaAAHHA HWWX NOCAYT,
nepenbayeHnx [lorosopom.

2.3.4.5. Y pasi BiamMoBM baHKa y 34iMCHEHHI NeBHOI onepauii No PaxyHKy, HagaHHS BAHKiBCbKMX
nocayr, OTpMMyBaTH Bif, baHKy NOSACHEHHS MPUYMH TaKOi BiAMOBMW.

2.3.4.6. 3BepTtatucs po baHky 3 MeTol OTpuMaHHg iHdopmauii npo aitodi Tapudu baHky Ta 3MiHK
[0 HUX.

2.3.47. HapaeaTtv B nopsigky, nepenbdadyeHoMy YMHHUM 3aKOHOAABCTBOM YKpAiHM Ta BHYTPILLHIMK
noKyMeHTaMu baHky, popyyeHHs [osipeHiv ocobi (JosipeHnM ocob6aMm) WoAO0 PO3MOPSAKEHHS
PaxyHkoM y noBHOMY 06cs3i abo 3 okpeMux onepauin, ane B Oyab-9KOMy BMNAAKY Y YACTUHI, WO He
cynepeuntsb ubomy [lorosopy.

2.4. Pexxum po60TH 3 po3paxyHKOBMMM AOKYMEHTaMM Ta NAATKHUMM IHCTpyKUiaMu. [loroBipHe
CNUCAHHSA

2.4.1. TlepepaxyBaHHSA KoWTiB 3 PaxyHKy Kni€HTa BUKOHYOTbCS BaHKOM y MeXax 3a/IMILKY KOLWTIB Ha

PaxyHKy Ha no4yaTok onepauifHOro OHS BiAMOBIAHO A0 4eproBOCTi iX HAAXOMKEHHS. Y BMNaAKy

TEXHIYHOI MOX/IMBOCTI BpaxyBaHHS MOTOYHUX HAAXOMKeHb KOWTiB Ha PaxyHok KnieHTa npoTsrom

onepaLinHoro vacy, baHk Moxe 34iMCHIOBATM NepepaxyBaHHS 3a AopyyeHHsM KnieHTa 3 BpaxyBaHHAM

LMX CyM.

2.4.2. OnepauitHnin Yac baHKy BCTaHOBAEHUM UMMM YMOBaMMU.

2.4.3. baHk npuimae nnaTixHi iHCTpykuUii KnieHta npotarom onepauiviHoro uyacy. Onepauii 3a

pPO3paxyHKOBMMM AOKYMEHTAMM, WO HAZIMWAM NPOTAroM onepauiMmHOro vacy, 34iMcHiTbC baHkoM

TOro X AHs. Onepauii 3a po3paxyHKOBUMU LOKYMEHTaMM, SKi HaginwaM nicng onepawimHoro 4vacy,

BMKOHYHOTbCS Y CTPOKM BU3HAYEHi 3aKOHOAABCTBOM YKpaiHu Ta AaHMMK YMOBaMMU.

2.4.4. Tlpn HepoCTaTHOCTI KowTiB Ha PaxyHky KnieHTa gna onnatu nocnyr banky, baHk BigMoBnsie

KnieHTy B HafaHHI BignosigHoi nocnyru (mocayr).
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2.4.5. Y pasi BigCyTHOCTi/HeAOCTAaTHOCTI KOWTIB Ha paxyHKy KnieHTa nnatixHi iHCTpykuii KnieHTa B
HaLiOHANbHIM BaNKTI BMKOHYHOTbCS DaHKOM He ni3Hile HacTynHoro pobo4yoro AHA 33 AOHEM
HaAXOOXKEHHS KOLWTIB Ha paxyHoK KnieHTa 3 goTpuManHam ymoB n. 1.39 Migpo3giny 1 Po3ainy 2 uux
YMoB, a B pasi, IKLO0 KOWTKU HA paxyHOK Kni€HTa He HaZiiwWwamM NpoTaromM TpboX KaneHaapHUX OHIB —
NAATKHI IHCTPYKUIT BUAANAOTbCS 63 BUKOHAHHS.

2.4.6. baHk BnpaBi 34iACHIOBATM [OrOBipHE CMMCAHHS KOWTIB 6e3 nogaHHa KnieHTOM nnaTixkHOi
IHCTPYKUii y nopsagky, nepenbayeHoOMYy UYMHHWMM 3aKOHOAABCTBOM YKpaiHu, [oroBopom Ta uMMMK
YMoBamu.

2.4.7. [oroBipHe cnucaHHs 34iMCHI0ETbCS baHkoMm 3 PaxyHky KnieHTa y BignosigHocTi go [Jorosopy
Ta UMX YMOB Y HAaCTYMHUX BUMAAKAX:

2.4.7.1 3a 3piMicHeHHSs onepauin no PaxyHky 3rigHo uboro [orosopy;

2.4.7.2 y pasi 3aincHeHHa KNieHTOM HeCBO€YaCHUX po3paxyHkiB 3a JloroBopom;

2.4.7.3 y pa3i BUHMKHEHHS BiANOBIAHO A0 YMOB KpPeaAMTHOro A0rosopy, yknageHoro KnieHToM uu
0c06010, 3a Ky BiH BUCTYMMB Nopy4yuTenieM, 3060B’93aHb OCTPOKOBO MOBEPHYTU KPeAMUT Ta CMNaTUTH
NPOLEHTM Ta/abo iHWI NNaTiXXHI 3060B’93aHHS;

2.4.7.4 y pa3i HeCBOEYACHOro noraweHHs 3aboproBaHoOCTi BiANOBIAHO A0 YMOB KpeAMTHOIO A0roBOpY,
yknazeHoro KnieHToM un 0coboto, 3a 9Ky BiH BUCTYNUB MOPYYMTENEM, NO KPeauUTy (MOro YacTuHi), no
cnnaTi NpoueHTiB, Ta/abo KOMicCil4, Ta/abo iHIWKMX NNaTiXKHMX 3000B’A3aHb.

2.4.7.5 y pa3i oTpuMaHHa baHKOM 3 Byab-9KMX AOCTYNHUX OXKepen BigoMOCTEN NPO HaOXO4XKEHHS HA
PaxyHok Kni€eHTa KOWTIB LWASXOM BYMHEHHSI LWaxpancbkux ¢iHaHCOBMX onepauii abo npo
BMKOpUCTaHHs PaxyHky KnieHta abo bINK KnieHTa 418 BUMHEHHS Wwaxpancbkmux GpiHaHCOBMX onepauin,
30KpeMa, y BUNaaKax HaaxomkeHHs fo baHky iHdopmauii, B Tomy umcni, yepes EMA ANTI FRAUD HUB
Ta iHWi cepsicK, Mmogyni Ta BebiHTepdericn EMA Bif iHWKMX HagaBayiB NAaTiXHMX NOoCnyr Ta/abo Big
HauioHanbHoi noniuii  YkpaiHn (JenaptameHTty kibeproniuii um iHwWKx i MiKperioHanbHMX
TEepUTOpiaNbHUX OPraHiB) MPO BYMHEHHS 3 BUKOPUCTaHHSAM PaxyHKy abo BIK KnieHTa waxpanicbkmnx
diHaHcoBMX onepauii, Butary(is) 3 €aMHOro peectpy AOCYAOBMX PO3C/ifyBaHb, WO CBifYaTb Mpo
nepekas/ CNMCaHHS 3 PaxyHKiB HEHaneXHWX NNaTHWKIB KowTiB Ha PaxyHok KnieHTa Ta/abo npo
BUYMHEHHS WaxXpancbKnx onepaLili 3 BUKOpUCTaHHAM PaxyHky abo BINK KnieHTa, HecaHKLiOHOBaHOrO
nepekasy KowTiB.

2.4.8. [JloroBipHe cnucaHHs rpowoBMx KowTiB 3 PaxyHky Kni€HTa, 34icHI0ETbCA BaHKOM LWISXOM
opOpMNEeHHS NNATIXHOI IHCTPYKLIi y BUrNSAi MEMOpianbHOro opaepy, Konis sikoro abo BMnNUCKa no
PaxyHKky Hapaetbcs KnieHTy 3a Moro 6axaHHAM. IHiLiaTOPOM BiANOBIAHOI NAATIXKHOI IHCTPYKLIT 3a
[OrOBipHUM CNMCaHHAM € baHk. MnaTixkHa iHCTPYKLUis iHiLiaTopaM gKoi € baHK BBaXXA€TbCA TAKOH, L0
6yna 3piMcHeHa 3a 3rogoto KnieHta.

2.4.9. BigKNMKaHHA 3rogM Ha BMKOHAHHS MNATDKHMX IHCTPYKLUIN, iHILIATOPOM 3a SKMMM € baHk, y
BMNaAkKax, BU3HAYEHUX 3aKOHOAABCTBOM, BiAOYBAETLCA LWWNSXOM MOAAHHS 33a5BM HA MPUMUHEHHS Aii
uboro JloroBopy Ta BUKOHaHHS KnieHTa nepep, baHkoMm BCix 3060B’93aHb 3a UMM [loroBopom.

2.4.10. [loroBipHe cnmncaHHs rpowoBux KOWTiB 3 PaxyHkiB Kni€eHTa, BigKpUTUX B iHWKX KpeauTHO-
(hiHAaHCOBMX YCTAHOBAX, PEKBI3UTU SKMX BigoMi baHKy, 30iMCHIOETbCS BaHKOM LWNSXOM 0(DOpPMIIEHHS
NNaTkKHOI BMMOMKM, $KYy BiH NOAA€E QA0 BiANOBIAHOI (IiHAHCOBOI YyCTaHOBM, WO 0bBCAyroBye
Mo3nyanbHMKa, 3rigHO 3 BUMOraMmM HOPMATUMBHMX LOKYMEHTIB HauioHanbHOro 6aHky YkpaiHu.

2.4.11. [orosipHe cnucaHHs rpowoBMx KowTiB 3 PaxyHky KnieHTa 3a kacoBe 06CyroByBaHHS
30iMCHIOETBCS B A€Hb MpOBEAEHHS NNaTiKHMX onepaui no PaxyHKy, 3a po3paxyHKoBse
06cnyrosyBaHHS — B OCTaHHIM poboymnit AeHb NOTOYHOrO MicaLq, Y BUNaAKax, BUSHaveHux B n. 2.4.7.5.
uboro Jlorosopy - B A€Hb OTPUMAHHS BiAMNOBIAHMX BIGOMOCTEN NPO HAAXOAXKEHHS Ha PaxyHok KnieHTa
KOLWTIB LWNAXOM BYMHEHHSN LWIAXPAMCbKMX (iHAaHCOBMX onepauin abo npo BMKOPUCTAHHS PaxyHKy
Knienta abo BIK KnieHTa ans BUMHEHHS waxpanmcbkmx (iHAaHCOBMX onepaii abo B HaCTyMHWMA
pobounit aeHb (Ha po3cyn baHky).

2.4.12. OTpMMyBayeM rpoLloBMX KOLITIB 33 BKa3aHMM AOrOBipHUM CnucaHHAM € baHk. [ns Bunagakis,
BM3HaueHnx B n. 2.4.7.5. upboro [loroeopy, KnieHT Hapae 3rogy baHky 3mincHioBatM [orosipHe
CNMCAHHA CyMM KoOwTiB 3 PaxyHky Kni€HTa, 3apax0BaHMX HEMPABOMIPHO LW/SXOM BYMHEHHS
Waxpancbknx MiHAHCOBMX onepaLii abo 3 BUKopucTaHHAM PaxyHky KnieHta abo BIK pns BUMHeHHS
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Waxpancbknx iHaHCOBUX onepaLin (3rigHo n. 2.4.7.5. uboro Jorosopy), 3 HACTYNHUM HaMpaB/ieHHIM
CMMCAHMX CYM Ha PaxyHOK HEHANEXHOro NAaTHUKA.

2.4.13. Yknapatoun [Lorosip KnieHT, BianoBiAHO OO0 BCTAaHOBNEHOr0 3aKOHOAABCTBOM YKpaiHu
nopaaky, Hagae baHky JOpyYeHHS CaMOCTIMHO, 6e3 [0AaTKOBOro y3romkeHHs 3 KnieHToMm, npoTarom
CTpoKy aii [loroBopy 34iMCHIOBATK AOrOBipHE CMMCAHHS MPOLWOBMX KOLWTIB 3 MOro PaxyHKy (paxyHkiB),
AKi BiaKpuTi B baHKy UM B iHWKMX DiHAHCOBMUX YCTAHOBAX, B MeXax CyM, Ki NiangratoTb cnnati baHky
3a [loroBopoM, KpegMTHMMM JOroOBOPAMM, iHLIMMK AOrOBOPAMM, yKnageHnMm KnieHTom un ocoboto, 3a
SKy BiH BMCTYNMB nopy4yuTenem, a Ansa BUNAAKiB, BU3HaYeHux n. 2.4.7.5. uboro [orosopy - y cymi
nepekasis, 3apax0BaHMX HEMPABOMIPHO LUIIXOM BUMHEHHS LWAXPaniCbKMX PiHAHCOBMX onepaLiii.

2.5. BipnoBiganbHicTb CTOpiH

2.5.1. 3a HeBMKOHaHHSA abo HeHanexHe BMKOHAHHA CBOiX 060B’a3kiB no [loroBopy CTOpOHM HecyTb
BiANOBIAANBHICTb 3riAHO 3 3aKOHOAABCTBOM YKpaiHM.

2.5.2. 3a HecBoeyacHy onnaTty 3a HagaHi no [orosopy nocnyrn KnieHT cnnayye Ha KopucTb baHky
MeH y po3Mipi noaginHOi 06nikoBoi cTaBkn HauioHanbHOro 6aHKy YKpaiHu Big, HecnnayeHoi
(HeCBO€YaCHO cniavyeHoi) CyMU 32 KOXKHWUIA AeHb NPOCTPOYEHHS.

2.5.3. KnieHT Hece nepen baHKOM BiAMOBIAANbHICTb 3@ CBOEYACHICTb HAJlAHHSA Ta AOCTOBIPHICTb BCi€i
iHbOopMaLii, Wo HAJAETLCA Y BiANOBIAHOCTI O YMOB JloroBopy Ta LmMx YMOB, BKNHOUAOUM iHhopMaLlito,
HeobXiaHy ans 3aiicHeHHa baHKOM HanexHoi iaeHTMdikauii/Bepudikauii KnieHTa.

2.5.4. KnieHT Hece nepen baHKOM BiANOBIAANbHICTD 3@ BiAMOBIAHICTb iIHPOPMALLii, 333HAYEHOT HUM B
NAATKHIM IHCTPYKLIT, CyTi onepauii Woao SKOi 34iMCHI0ETbCS e nepekas.

2.5.5. bBaHK Hece BiANOBIAANbHICTb 33 po3ronoweHHs iHbopMauii, Wo MiCTUTb 6aHKIBCbKY TAEMHMLLO,
BiZAMOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHM.

2.5.6. baHK He Hece BignoBiganbHicTb nepepn KnieHTOM 3a po3KpuTTs iHOpMaLii, WO MiCTUTb
0aHKIBCbKY TAaEMHMLLIO, Y pa3i HadaHHS OOCTyny A0 Takoi iHpopmauii TpeTiM ocobam y BUNagKax,
nepenbayeHMX YNHHUM 3aKOHOLABCTBOM YKpaiHM.

2.5.7. CTOpOHM 3BiNbHAKTLCA Bif BiANOBIAANBHOCTI 3@ 4YacTKoBe ab0O MOBHE HEBWMKOHAHHS CBOIX
3000B’93aHb 3a JlOroBOpOM y BMMAAKYy HACTaHHA Ta Aii 06CTaBWH, LWLO 3HAXOAATbCA MO3a MeXamu
KoHTponto CTopiH, Ta aki CTopoHu He Mornu nepeabaunt abo 3anobirt (bopc-MaxopHi 06CTaBUHY).
o dopc-MaxopHUX 06CTaBUH 33 UMM [JOroBOpOM HanexaTb, 30KpeMa: BiMCbKOBI Aii, He3anexHo Big,
$akTy OronoweHHs BiMHW, MACOBi 3aBOPYLUEHHS, CTUXiIMHI AMXa TOWO, SKWO BKa3aHi 06CTaBUHM
6e3nocepenHbO BNIMBAOTL HA BUKOHAHHS yMOB [lorosopy.

2.5.8. Y BMnagKy HaCTaHHS GopC-MaXKOPHMX 06CTaBMH CTPOK BUKOHAHHS 3000B'13aHb 3a [LoroBopom
NepeHOCUTLCS Ha CTPOK Aii TakMx 06CTaBUH.

2.5.9. CTopoHM He 3BiNbHATHLCA Bif BiAMNOBIAANbHOCTI MO CBOIX 3000B'A3aHHSX, SIKi BUHWKIM 00
HaCTaHHS GOpPC-MaXOPHUX 0BCTaBUH.

Nippospin 3.  Biakputr, 06CNYroByBaHHA Ta 3aKpUTTS BKAAAHUX (BEMNO3MTHMX) PaXYHKIB Yy
HauioHanbHiM Ta iIHO3eMHili BanoTax; yMOBM po3MilleHHs Bknaais (aeno3utis)

3.1. 3aranbHi NONOXEHHS

3.1.1. Y ubomy lNigpo3aini 3 Po3giny 2 YMoB nig TepMiHOM [loroBip Ma€eTbCs Ha yBasi AOrOBIp, AKUK
pernameHTye po3MmiweHHs B banky Bknagy (Jorosip 6aHkiBCbkoro Bknagy abo iHWMIA [OroBip,
3a3HayeHui B LbOMY Niapo3aini).

3.1.2. Bknap Moxe b6yTu po3milleHunn gk y BigaineHi banky, Tak i uepes Cuctemy Mb, y pasi skuwo
AitounM dyHKLIOHaNoM Le nepeabayeHo.

3.1.3. Y sunapky yknageHHsa Jorosopy vepes Cucremy Mb KnieHT caMoCTiHO BUBUPAE BMA, BKNAQY
i3 nepeniky AOCTYNHUX AN BiAKPUTTS BKAAiB, OCHOBHI YMOBM PO3MilLleHHS BKIaay Ta noaa€ oo baHky
HopyyeHHs Ha yknagaHHs Jorosopy. [MigTBepoxeHHs JopyyeHHs KnieHTa Ha yknagaHHs [orosopy
3aincH0eTbcs OfHOPA30BUM LUMPPOBMM NaponeM, KM HALAETbCS KNiEHTY WNSXOM BignpaBaeHHS
CMC Ha diHaHcoBMI HOMep TenedoHy, 3apeectpoBaHmii B CucteMi MB. MMiaTBepamBLIM yKNagaHHS
Horosopy, KnieHT niaTBepaXyeE, WO 03HANOMEHMI 3 YMOBaMM PO3MiLLeHHS Bknaay Ta NOroaxyerbCs
Ha po3MilleHHs Bknagy Ha Takmux ymoBax. a1 po3miweHHs Bknagy, Kni€eHT noBUHEH MaTu BiOKpUTUIA
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y baHky noTouHwmit paxyHok, B Tomy umcni KP, y Bantoti Bknagy. YknaganHsa Jorosopy Bin6yBa€eTbes
3a ponomoroto npoctoro EN 3 BUKOpUCTaHHAM TeXHONOr i1, BU3HaYeHOoi baHKOM B T.4. i3 3aCTOCYBaHHAM
OTP-naponto.

3.1.4. PosmiweHHs Bknagy uyepes CucteMy Mb 34iMCHIOETBCS  BMKNKOYHO 6€3roTiBKOBMM
3apaxyBaHHSAM rpoLWOBMX KOWTIB Yy po3Mipi Bknagy 3 paxyHkis KnieHTa, sKi Biakputo y baHky.

3.1.5. EnexkTpoHHWUI BOKYMEHT yknageHoro [loroBopy HanpaBnseTbcs KNieHTy Ha enekTpoHHY aapecy
BKa3aHy B PekBisuTax paHoro [loroBopy uM B iHWWM CMOCi6, WO A3€E 3MOry BCTAHOBWUTM [HaTy
BiANpaBneHHS.

3.1.6. 3 MeTOK OTPUMaHHS ManepoBOi KOMii eNeKTPOHHOro AOKyMeHTy [loroBopy, nifnMcaHoro 3
60ky baHky, KnieHT NoBMHEH 3BEpHYTUCA A0 BigAineHHs baHKy, B SKOMy BiH 00C1yroByeTbCS.

3.1.7. MNipnucanHam [orosopy, BknagHUK MigTBEpOXYE, WO O3HAMOMNEHMI 3 MYHKTOM YeTBEPTUM
cTaTTi 26 3akoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKNaAiB Pi3nuHMX 0Cib», WOA0 PO3MilLeHUX
kowTis y AB «KJIIPMHIOBMIA [IM», aki He BiawkonoByloTbcs (DOHAOM rapaHTyBaHHS BKNafiB
®i3nyHux ocib.

3.1.8. Crpok 36epiraHHsa KOWTIiB BiANOBIAHO A0 yMOB [l0roBOpy NOYMHAE paxyBaTUCS 3 HACTYMHOro
[HS NiCNg BHECEHHS (HAAXOAKEHHS) FPOLLIOBUX KOLUTIB HA AEMO3UTHUIA(-i) paxyHOK(-M) Ta 3aKiHYYETbCS
B OCTaHHiN feHb CTpoKy Bknaay, Bu3HayeHoro [1oroBopom.

3.1.9. Tlpu BioKpuTTI BKNaAiB, yMOBaMM KMX nependayveHo ix odopMaeHHS QisnyHo 0cobolo Ha
kopuctb TpeTboi ocobu, TpeTs ocoba HabyBae BCix npaB BknagHuka 3a [oroBopoM 3 uacy
npen'ssneHHs Heto Ao baHky nepioi BuMorK, WwWo BMNANBAE 3 npas BknagHuka, abo BUpaXXeHHs Heto
iHWKXM CcNocobOoM HaMipy CKOpMUCTAaTUCS TaKMMK NpaBamu. [pu Lbomy, baHK y BigNoBiaAHOCTI A0 BUMOT
YMHHOrO 3aKOHOAABCTBA 3A4iMCHIOE HAaNexXHy ineHTudikauito/Bepudikauito TpeTboi 0Co6U. 3 MOMEHTY
HabyTTa npas BknagHwka no [lorosopy TpeTs ocoba 30608’a3yeTbca Aoaepxysatncs ymos [lorosopy,
BMKOHYBATM BCi 3060B’a3aHHs CTopoHM no [oroBopy Ta KopucTyBatucs npaBamu CTOpOHM Mo
Horosopy. o HabyTTa TpeTboto ocoboto npas BknagHuka ui npasa HanexaTtb PisnyHin ocobi. Tpeta
ocoba Mae npaBo BiAMOBUTUCS BiA NpaB BknagHuka, npu ubomMy MDisnyHa ocoba Ma€ npaBo BUMaratu
nosepHeHHs1 Bknagy abo nepesectn Bknap Ha CBOE M’ WASIXOM YKNagEeHHS HOBOro A0roBOpy
6aHKiBCbKOro BKaAy i BiAKPUTTS HOBOrO AEMNO3UTHOIrO PaxyHKY.

3.1.10. BknafH1K Ma€ npaBo NOMOBHIOBaTM CyMy Bknagy Ha yMoBax, BU3HauYeHnx [Jorosopom.

3.1.11. ToTtiBkoBe Ta/abo 6e3roTiBKOBE 3apaxyBaHHS KOLWTIB HAa Bknaa, nosepHeHHs baHkoM Bknapis
(aeno3uTis) Ha BKNAAHI (LeN03UTHI) paxyHKX Qi3UYHUX OCib NiATBEPOXYETLCS:

3.1.11.1. npu 6e3roTiBKOBOMY BHECEHHi (MOMOBHEHHI, MOBEPHEHHI) KowTiB - [loroBopoM Ta
BMNUCKOK 3 [eno3uTHOro paxyHkKy, WO MiATBEPAXXYE BHECEHHSI (MOMOBHEHHS, MOBEPHEHHS) i3
3a3HAYEHHSAM rpOLIOBOi CYMM Ta 3a/IULLKOM Ha HbOMY.

3.1.11.2. npu BHeCeHHi (MOMNOBHEHHi, MOBEPHEHHI) FPOLIOBMX KOLWTIB rOTiBKOW - [JOroBopom,
KBUTAHLI€D Ta BUNMUCKOKW 3 [leno3vTHOro paxyHky, WO MiATBEpAXYE BHeCeHHs (MOMOBHEHHS,
MOBEPHEHHS) rPOLIOBOI CyMM Ta 3aAUWOK Ha [leno3nMTHOMY paxyHKky.

3.1.12. Ctpok 36epiraHHs KowTiB anst Bknagie 3 aBTOMAaTMYHOK NPOJIOHTALLIED NPOAOBXKYETLCS HA TOM
CaMuii CTpPOK, Ha SKni 6yB opopmneHnin Bknag, Ta Ha TUX CaMMX YMOBAX, Ha SKMX Byno yknageHo
Horogip. BMHATOK CKNafa€e NpPOLEHTHA CTABKa, SIKa MpW aBTOMATUYHIM nponoHrauii Jorosopy
3MIHIETbCA HA NPOLEHTHY CTABKY, WO Ai€ B baHKy Ha geHb nponoHrauii [loroBopy no Takomy Tmmny
Bknapy. PaHiwe HapaxoBaHi MpoUEHTM nepepaxyHKy He nignaratoTb. KinbKicTb aBTOMATUYHMUX
nponoHrauii [loroBopy HeobMexeHa Ta MOXe 34iMCHIOBATUCS 4O MOMEHTY MOBHOIO MOBEPHEHHS
KOLWTiB 3 paxyHKYy. [1pu LboMy BKNagHMK TaKOX MOrOMKYETbCS 3 TUM, LLLO MPU 3MiHi NPOLLEHTHUX CTAaBOK
3a BKnagamu, baHk noBigomnse BknagHuka i3 3a3HauyeHHAIM p[aTM, 3 gKOi BOHM  OyayTb
BCTAHOB/OBATUCH, OAHMM UM AEKiNbKOMA i3 HACTYMHMX cnocobiB (Ha BMbip baHky):

- €NeKTPOHHMMU Ta/abo TenedOHHMMM 3ac0baMU 3B’A3KY;

- Ha canTi baHky https://www.clhs.com.ua;

- iHpopMaLiAHMM MOBIAOMNEHHAM B OMNepauinHUMX npuMilleHHaX, Kacax baHky (powka
Oro/IOLEHD);

- MOLITOBMM MOBIAOM/IEHHSM (33 afpecoto, WO BKasaHa B LboMy [lorosopi);

- nyw-nosigomneHHs y MobinbHoMy foaatky.
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https://clhs.com.ua/ua/

3.1.13. ABTOMaTMYHA NPONOHraLig 34iACHIOETbCA Ha CyMy Bknagy, WwWo po3MilleHa Ha [leno3uTHomy
paxyHKy, 3rigHo ymoB [lorosopy.

3.1.14. BknafHMK Ma€ MpaBO BK/IKYMUTU MOCAYry aBTOMATMYHOI MponoHrauii abo BiAMOBUTUCH Bif
ABTOMATMYHOI NponoHrauii Jorosopy, wnsgxom obopMaeHHS 3asBM BiAMNOBIAHOrO 3pa3Kka y BiaaineHHi
baHky abo 3BepHeHHsi 00 KOHTakTHOro ueHTpy 3a 2 (aBa) pobodi AHi OO OaTM aBTOMATMYHOI
nponoHrauii. BigMoOBMTMCL BiA aBTOMaTMYHOI nponoHrauii [orosopy MOXIMBO He Mi3Hiwe [HS
noeepHeHHsi Bknagy (AKWo Len AeHb BUNAga€e Ha CBATKOBMUM, BUXiAHMI ab0 iHWKMIM Hepobounin aeHb,
TO pob0oYOro AHs, WO nepeaye 3a3HayeHoMmy).

3.1.15. OpHOCTOpPOHHS BiAMOBA Bif BMKOHAHHS yMOB [loroBopy, Tak CaMo §IK i OAHOCTOPOHHS 3MiHa
MOro yMoB, He AONYCKAETbCS, KpiM BUMaaKiB, nepegdayveHmx [loroeopom, ummmn YMoBaMuM Ta YNHHUM
3aKOHOAABCTBOM YKpaiHM.

3.1.16. Y BMnazKy BifCYTHOCTI Ait04Oro NoTo4HOro abo KapTKOBOro paxyHky B baHky, baHk BinkpuBae
BknaaHMKy NOTOYHMIM aB0 KAapTKOBMIM paxyHOK AJ18 3apaxyBaHHA Ha HbOro cyMu Bknagy Ta NpoLeHTiB
Mo HbOMY, KLU0 iHWe He nepenbayeHo ymoBamu [Joroeopy.

3.1.17. Bci popatku, 3MiHM Ta [OMOBHeHHd no [orosopy nicng ix nignucaHHs CTopoHamu, €
HeBi4'€EMHOK YacTuHoto [Jorosopy.

3.1.18. MNMepepaxyBaHHs BKa3aHux B n.3.1.11. umx YMOB rpowwOBUX KOLUTIB 34iMCHIOETHCS 3rigHO 3
Tapudamm banky, 3atBepaXeHUMMM DBaHKOM B yCTaHOBNEHOMY MOPSAKY Ta [LilOUMX HA MOMEHT
30iMCHEHHS TaKoro nepepaxyBaHHs.

3.1.19. Y Bunagky, SKWo OHeM noBepHeHHs Bknapy Ta/abo BMNAATM HapaxoBaHMX MPOLEHTIB 3a
po3MiweHHa Bknagy € BuxigHuii abo CBATKOBMI O€Hb, TO BKA3aHi rPOLIOBI KOWTW BUMAAUYHOTLCS B
nepwmi pobo4ymit AeHb, HACTYMHMIA 32 BUXiOHUM ab0 CBATKOBMM OHEM.

3.1.20. HeogHopa3oBe 3HATTA BKNagHMKOM YaCTMHM BKNAgy He AOMYCKAETbCH, SKWO iHWe He
nepeabayeHo ymMoBaMu 4OroBOpy.

3.1.21. MNpu pocTpokoBOMY po3ipBaHHi [lorosopy BknagHuk:

He ni3Hile HiX 3a 2 (gBa) poboui aHi nogae no baHky NMcbMoOBY 3asBy Y BigaineHHi baHky

BiANOBIAHOro 3paska Npo HaMip oTpumaTh Bknan Ta HapaxoBaHi MPOLEHTU 32 KOPUCTYBAHHS

BknapmoM, gkiuo iHwe He nepeabayeHo [JorosopoM, abo

iHiLLitOE JOCTPOKOBE po3ipBaHHA Bknagy y MobinbHOMY nopaTtky baHky «MyBank365.
3.1.22. Y pasi poctpokoBoro nosepHeHHs Bknagy (Bciei cymu Bknagy abo ii yactuHu) baHk 34iMcHIoE
nepepaxyHoK MNPOLEHTIB 33 KOpUCTyBaHHS Bknagom (Bcielo cymoto Bknagy abo ii yactmHow) 3
HaCTYMHOroO AHS NiCNS HAOXOAXKEHHS FPOLOBUX KOWTIB HA [leno3uTHMiA paxyHoK BknagHuka B baHky
abo 3 HaCTymHOro [AHA nicna 34iMCHEHHS aBTOMATMYHOI MpOMIOHrauii [0 AHS, SKMKA nepenye
NnoBepHeHHI Bknaay, B 3aN1eXHOCTI Bif CTPOKY KOPUCTYBaHHS Bknagom.

Y pasi [OCTpOKOBOro noBepHeHHs Bknagy B paMkax npoaykty «OwafHui+», sikuii OyB
odopMneHnn Ha CTpoK MoHag 12 micauis , baHK 34iMCHIOE NepepaxyHOK MPOLIEHTIB HA HACTYMHUX
YMOBaXx:

- AKWo cyma Bknagy nosepTa€Tbcs BknagHWKy Ha MOro BMMOry Ao ChnivMBy nepwux 12
(aBaHapuatn) Micsauis daktMuHoro posMilleHHs Bknagy Ha [leno3uTtHOMy paxyHKy, baHK 3aiMcHioe
nepepaxyHoK MpOLEHTIB 33 KOpUCTYBaHHA Bknagom 3a nepio, 3 HACTYMHOrO AHS NiCNS HAAXOOKEHHS
rPOLOBMX KOWTIB Ha [1eno3nTHui paxyHok BknagHwka B baHKy 00 OHSA, 9KMIA nepenye NOBEPHEHHIO
Bknaay 3a cTaBKOlO, Ika 3a3HayeHa B [LoroBopi, SKWO iHwe He nepeabavyeHo yMOBAMKU 4OTOBOPY;

- KWo cyma Bknapy nosepTaeTbcs BknagHuKy Ha MOro BMMOry micna cnauBy nepumnx 12
(oBaHapuaTH) MicsuiB dakTMUHOro posMilweHHs Bknagy Ha [lenoswTHOMy paxyHky, ane po [datu
NMoBepPHEHHS, BKasaHoi B Jloroeopi, baHK 34iACHIE nepepaxyHOK MNPOLEHTIB 32 KOPUCTYBAHHS
BknapoM 3 [aTv 3aKiHYEHHS| OCTaHHIX MOBHWMX 12 MicsuiB CTpoKy 36epiraHHg AenosuTy no Aaaty
po3ipBaHHS Aeno3uTHoro [loroeopy, B 3aneXHOCTi Bif, nepiofy po3MilleHHs KOLWTIB, a came:

- npu 4OCTPOKOBOMY NOBepHeHHi B nepiod 3 13-ro no 24-in Micsui po3MilleHHs BKnaay, cTaBka
nepepaxyHky cknagae 20% Bia Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3HaueHoi B [Jorosopi;

- npu [LOCTPOKOBOMY MOBEpPHEHHi 3 25-ro no 36-i Micaui po3MilleHHs BKaady, CTaBka
nepepaxyHky cknagae 40 % Big Oito40i HA MOMEHT A0CTPOKOBOMO PO3ipBaHHS NMPOLEHTHOI CTaBKM,
BM3HaueHoi B [lorosopi;
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- npu AOCTPOKOBOMY MOBEPHEHHI B nepiod 3 37-ro no 48-# Micsui po3MilleHHs BKnagy, CTaBka
nepepaxyHky cknagae 60% Big Ait040i HA MOMEHT AOCTPOKOBOrO PO3ipBaHHS MPOLEHTHOI CTaBKM,
BM3HaueHoi B [lorosopi;
- npu AOCTPOKOBOMY MOBEPHEHHI B nepiog 3 49-ro no 60-1 Micsui po3MilLleHHS BKIaay, CTaBka
nepepaxyHky cknagae 80% Big A4it040i HA MOMEHT OOCTPOKOBOrO PO3ipBaHHA MPOLLEHTHOI CTABKM,
BM3HaueHoi B [Jorosopi;
- npu [LOCTPOKOBOMY MOBEPHEHHI B nepiog noHan 60 MicauiB po3MilleHHs BKMagy, CTaBka
nepepaxyHky cknagae 100% Big Ait040i HA MOMEHT AOCTPOKOBOr0 pO3ipBAaHHA NMPOLEHTHOI CTaBKM,
BM3HaueHoi B [Jorosopi.

Y pa3i oTpuMaHHa BKnagHWKOM HapaxoBaHWMX MpOLEeHTiB no Bknagy Ta 3a BigCYTHICTIO

[OCTaTHbOI CyMM KOLWTIB Ha paxyHKy ans obniky npoueHTiB baHK Ma€e NpaBo CaMOCTIMHO YyTPUMATH 3
cymu Bknagy HaaAMWOK CMavyeHoi CyMW MNpPOLEHTIB, SKWUWA YTBOPUBCS MNIiCNAS 34IMCHEHHS iX
nepepaxyHkKy 3rifHO 3 UMM NMYHKTOM.
3.1.23. Y pasi [OoCTpoOKOBOro po3ipBaHHa [oroBopy 3 MeTOK 3MiHM BanwotM Bknagy wngaxom
yKnagneHHs Joroeopy 3 4OTPUMaHHAM YMOB PO3MilLEHHS B paMKax TaKoro XX npoaykty Bknaay B iHwWil
BaNKoTi (B CyMi, He MeHLWil HXX ekBiBaneHT cymun Bknagy no komepuiHOMYy Kypcy baHky), 32 yMOBM
AKWO Taka nocnyra nepepnbayveHa J[loroBopoMm, MepepaxyHOK MpPOLEHTIB He 3A4iMCHIETbCS.
Honyckaetbcs 3MiHa BantoTM Bknagy oAmH pa3 3a BeCb CTPOK po3MilleHHs Bknagy 3 ypaxyBaHHSM
CTPOKY pO3MilleHHs Bknagy, WO NOBEpPTAETbCS 3 METOK 3MiHWM BanioTu, 3a [LOroBopoM, SKuM
nepenbayeHa faHa YMOBA, 3 ypaxXyBaHHAM iHWWX YMOB MPOAYKTY, WO Ail0Tb HA AaTy YKNaAeHHs
Horosopy y 3B’a3Ky 3i 3MiHOW BantoT Bknagy y baHky.

BknagHMK 3a OeHb OO 3aniaHOBAHOI Aatv 3MiHM BantotM Bknagy nopmae po banky 3assy
BiAMOBIAHOrO 3paska NS MOBepHeHHS Bknagy Ta HapaxoBaHMX [0 JaTW MOBepHEHHs Bknaay
npoueHxTiB. Mpn LboMy BknagHMK 3000B’a3yeTbCS 3a6€3MEUNTU HA PaxyHKY, 3a3Ha4YeHOMY y 3asBi, CyMy
KOLTIB, WO MOXe OyTM yTpuMaHa BHACNiAOK MepepaxyHKy MPOLEHTIB 3a po3MiweHHa Bknagy 3
[OTpUMaHHAM BuMor Jorosopy. Y pasi oTpMMaHHa BKNagHUMKOM HapaxoBaHUX NPOLEHTIB no Bknagy
(31 cmnaTo NPOLEHTIB WOMicALs) Ta 3@ BiACYTHICTIO OCTAaTHLOI CYMM KOLUTIB HA paxyHKy 4ss 0bniky
npoLeHTiB, baHK Ma€e nNpaBo CaMOCTIMHO YTPUMATU HALAMILOK CNAAYEHOT CYMU MPOLEHTIB, KU
YTBOPUBCS MiCN4 34iMCHEHHS X nepepaxyHKy, 3 cyMu Bknagy, 3a3HaueHoi B 3a9Bi WNSXOM 34iACHEHHS
[LOrOBipHOrO CMMCAHHS.

B nopanbwoMy Mixk BknagHukom i baHkoM yknapaeTbca HoBui [lorosip, skuit nepenbavae
po3MilleHHa HOBOro Bknaay B iHWIM BanTi B CyMi, HE MeHWIM HiX eKkBiBaneHT cyMu Bknagy 3a
[orosopoMm, WO AOCTPOKOBO PO3PMBAETLCS, NO KOMEPLiMHOMY Kypcy baHKy Ha AeHb nMoBepHeHHSs
Bknagay.

Y BUNaAKy, SKLLO B AeHb 3HATTS BKnagy 3 MeTow 3MiHM BantoTH, BknaaHWK He po3MiCTUB HOBUM
Bknag B iHWIM BanoTi B CyMi, HE MEHWIM HiX ekBiBaneHT cymu Bknagy 3a [doroBopom, wWo
pO3pMBAETLCS, MO KOMEepUiMHOMY Kypcy baHky Ha AeHb noBepHeHHs Bknagy, Takui [orosip
NPUPIBHIOETbCS A0 AOCTPOKOBO PO3ipBaHOro i y baHka BUHWKAE NpaBO BMKOHYBATU Aii, WO HABEOEHI
B YMOBax, LWASAXOM 34iACHEHHS OOrOBiPHOrO CMMCAHHS.

3.1.24. MepepaxyHOK MpOLEHTIB 3rigHo 3 N.3.1.22. uMx YMOB He BBAXA€ETbCA 3MiHOK MPOLEHTHOI
CTaBkM Ta He noTpebye yknageHHs [OAATKOBMX [OKYMEHTIB UM [OAATKOBOIO MOBIAOMIIEHHS
BknagHuka.

3.1.25. [locTpokoBe noBepHeHHS Bknaay BinOyBa€eTbCs 3a pekBi3MTaMu, siki 6ynu BKasaHi BKIaLAHMKOM
Npu iHiLilOBaHHI 4OCTPOKOBOro NoBepHeHHs Bknaay. MNpu ubomy:

—  aKwWwo BknagHuWk nofas nMcbMy 3asBY BiAMOBIAHOrO 3paska y BiffineHHi baHky — noBepHeEHHS
Bknapy Ta nepepo3paxoBaHUX MPOLEHTIB BifOYBAETLCA He Mi3HiWwe Hix Yepes 2 (aBa) poboui
[Hi, 9KLWO iHWe He nepeabayeHo [Jorosopom;

— aKkwo BknagHuK iHiLiloBaB AOCTpOKoBe po3ipBaHHA Bknagy y mobinbHoMy paopatky bBaHky
«MyBank365» - noBepHeHHs1 Bknagy Ta nepepo3paxoBaHMX MpPOLEHTIB BiAOyBa€TbCa He
Ni3Hiwe HacTynHoro pobo4yoro OHA 3a OHEM iHIUiIOBAHHS, SKWO iHWe He nepenbayveHo
Horosopom.

3.1.26. Y Bunagky, skwo BknagHuK He BMMarae nosepHeHHs Bknagy Ta HapaxoBaHWX MpPOLEHTIB B
JaTy [MOBEepHEeHHs, Bu3HauveHy [oroBopoM, baHk 3abesneuvye 36epexeHHs cymm Bknagy Ta
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Hapaxo0BaHMX MPOLEHTIB HA BiANOBIAHUX paxyHKax, BiAKpUTUX BiANOBIAHO A0 [LOroBopy, A0 MOMEHTY
3BepHeHHs BknagHwuka i3 BUMOrow npo nosepHeHHs Bknagy Ta HapaxoBaHWX NpoLeHTiB. pu uboMy
baHK 3[iACHIOE HapaxyBaHHS MPOLEHTIB Ha (PAaKTUYHUI 3aAULIOK KOWTIB Ha [1eno3uTHOMY paxyHKy,
MOYMHAKUM 3 0aTH NoBepHeHHs Bknaay, BctaHoBneHoi [1oroBopoM, 3a NpOLEHTHOIO CTaBKOK BKIagy
Ha BMMOTY.

3.1.27. Micna 3aKiH4eHHs CTpOKy 36epiraHHs KOWTiB Ta noBepHeHHs bankom Bknapy i Bci€i cymu
HapaxoBaHMX NpoUeHTIB Ha yMoBax [lorosopy, baHK 3rifHO 3 YMHHMM 33aKOHOAABCTBOM YKpaiHu
3aKPMBAE PaxyHKM, BiAKPUTI OJ1 BUKOHAHHS yMOB [lorosopy.

3.2. Mopsapok HapaxyBaHHS, CNAATK Ta 3MiHU NPOLEHTIB

3.2.1. HapaxyBaHHS MNpOLEHTIB 3a po3MiweHHa Bknagy 3mincHoeTbcs y BanoTi Bknagy Ta
PO3MOYMHAETBCS 3 HACTYMHOIO AHS MiCNS HaAXOOXKEHHS FPOLIOBMX KOWTIB HA [leno3wnTHMIA paxyHOoK,
AKLLO iHWe He nepenbayeHo [JoroBopoM, Ta 3aKiHYYETbCS B TOM AEHb, IKMI Nepeaye AHI0 NOBEPHEHHS
Bknapy abo pHI00 cnucaHHs cymu Bknapgy 3 [eno3uTHOro paxyHKy 3 nigctas, nependayveHumx
3aKOHO4ABCTBOM YKpaAiHM.

MpoueHTM no Bknagy HapaxoBYHTbCA HA (PAKTUYHMIA 3a/MWOK KOWTIB Ha [1eno3MTHOMY paxyHKy
WOMICAYHO He Mi3Hille OCTaHHbOro poboyYoro AHA 3BITHOMO MicAus Ta 4O AHS MOBEpPHEHHS Bknapy.
MNepwe HapaxyBaHHA NPOLEHTIB 34IMCHIOETLCS 3a Nepiod Bifg, AHS, HACTYNHOMO 33 AHEM PO3MilLEHHS
Bknazy no OCTaHHIN KaneHAApHUIM OeHb MOTOYHOrO MiCsiLs BK/IKOYHO; ApYyre Ta HAaCTYMHi HapaxyBaHHS
NPOLEHTIB 34iMCHIOETLCS 33 NMepiog, Bif MepLIOro KaseHaapHoro AHS MNOTOYHOrO Micaus No OCTaHHIN
KaNeH4apHUI OeHb MOTOYHOMO MicAUS BKJTHOYHO, SKLLO iHWe He nepenbayeHo [lorosopom.

3.2.2. [lns po3paxyHKY NPOLEHTIB BUKOPMUCTOBYETHCA hAKTMUYHA KiNbKiCTb OHIB Y poui Ta dhakTMyHa
KiIbKiCTb OHIB Y MicaUi, 9KWO iHWe He nepeabayveHo ymoBamu [loroeopy.

3.2.3. TllepiogmuHictb Ta cnoci6 BuniatM baHKOM HapaxoBaHMX MNPOLEHTIB BU3HAYAKOTbCS
Horosopom.

3.2.4. TlopaHHs BknagHWKOM 3asBM 3 3a3HaYEHHSAM iHWKWX PEKBI3UTIB 419 NepepaxyBaHHS NPOLLEHTIB
33 PpO3MilleHHS BKNagy He BBAXAETbCA 3MiHOW ymoB [loroBopy Ta He noTpebye nianMCaHHS
[OAATKOBUX AOKYMEHTIB.

Mpn nosepHeHHi Bknapgy Ta/abo npoueHTiB roTiBkow (ans Bknanis B iHO3eMHiM BanioTi)
3anmwok Bknagy Ta/abo HapaxoBaHWX MPOLEHTIB, WO CTaHOBUTb MeHwe ogHoro gonapy CLUA, abo
MeHwe n'atu €EBPO, BunnauyeTbca BknagHWKy B rpMBHEBOMY €KBiBANEHTI MO KOMEPLiMHOMY Kypcy
baHky Ha aeHb BUMNNaTK Yyepes Kacy baHky.

3.2.5. Po3Mip npoueHTHOi cTaBKkM 3a Bknapom Moxe 6yTu 3MiHeHMM 3a 3rogoto CTOpiH, WASXoM
BHeCeHHs 3MiH go Jorosopy.

3.2.6. 3MiHa NpOLEHTHOI CTaBKW, BU3HAUYEHOI yMOBaMM [lOroBopy, MoXxe 3[iACHIOBATUCS He YacTiwe
OHOrO0 pasy Ha piK, HACTYMHUM YMHOM:

3.2.6.1. baHk 3BepTaeTbCca A0 BknagHWka 3 MpPONO3MUIEN WOLO 3MiHM NPOLLEHTHOI CTaBkM 3a
KopucTyBaHHS BKknagoMm y cTpok He MeHwe Hix 3a 10 (gecstb) poboumx AHIB A0 3annaHOBAHOI AaTK
3MiHM WNSXOM HanpaBfieHHS BknagHmKy BignoBiAHOro NMCbMOBOIO MNOBIAOMNEHHS PEKOMEHA0BAHUM
JIMCTOM 3 MOBILOMJIEHHSM MpPO BPYYEHHS 33 a[pecolo, 3a3HavyeHOK B pekBisuTax BknagHuka B
Horosopi.

3.2.6.2. Y Bunaaky He3srogu BknagHuka i3 3anponoHoBaHol BaHKOM 3MiHOK MPOLEHTHOI CTaBKM,
BknapgHWK nucbMoBO noBigomnsie baHk [0 3akiHY4eHHS BKa3aHOro CTpoky abo [laTM noBepHEeHHs
Bknapy, wnaxom HagaHHa baHKy nMcbMoBOI 3as8K 3rigHo BuMor lorosopy, a baHk npoTarom 2 (aBox)
poboumnx OHiB Bif AaTM nogaHHsa BknagHMKOM BKasaHOi 3asB4 3000B’93aHMIA NOBEPHYTM CyMy Bknagy
Ta HapaxoBaHi NPOLIEHTM 3a KOPWUCTYBaHHS Bknagom 3a MpPOLEHTHOK CTaBKOK, 33a3HAYEHOW B
Horosopi.

3.3. MpaBa Ta 060B’A3KM CTOPiH

3.3.1. baHK 3060B’A3aHMi1:

3.3.1.1.  Biakputn BknagHuky [eno3nTHMM paxyHOK Ta MpUMAHATM Bknag, a TakoX 3A4iMCHIOBATH
onepauii no [1eno3nTHOMY paxyHKY Y BiZANOBIAHOCTI A0 ymoB [lorosopy.
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3.3.1.2. TloBepHyTH BClo cymy Bknagy Ta HapaxoBaHi NpoLEHTH (3@ BUpaxyBaHHAM noaaTkis/36opis
Ta iHWKMX 0O0OB’I3KOBMX NMIATEXIB, WO NiANAraloTb CnaaTi BiANOBiAHO 40 3aKOHOAABCTBA YKpaiHM) 3a
KopucTyBaHHS Bknagom B nopsaky, nepenbavyeHoMy Jlorosopom.

3.3.1.3.  [lpv 0oCTpOKOBOMY NOBEPHEHHI CyMM BKnagy Ta HapaxoBaHMX MPOLEHTIB 332 KOPUCTYBAHHS
BknaooMm 34iMCHIOBATM NepepaxyHOK MPOLEHTIB, @ TaKOX MOAaTkiB/360piB Ta iHWKMX 0D0B’I3KOBUX
nnaTexis, WO MigNgraloTe CNaati BiANOBIAHO A0 33aKOHOAABCTBA YKpaiHM, i3 AOTPUMAHHAM YMOB
Horosopy.

3.3.14. Hasumory BknagHuka Hagatu Konito (CKaHOBaHy Komito) YMOB Ta npu yknagaHHi [lorosopy
pO3paxyHOK MOro AOXO0AIB Ta BUTPAT, MOB’'A3aHMX 3 pO3MilleHHaM Bknaay.

3.3.2. baHK Mae npaBo:

3.3.2.1.  IHiuioBaTV 3MiHY NPOLEHTHOT CTaBKM 3a BknaaoMm y nopsaky, BUSHaYeHOMY UMMM YMOBaMM.
3.3.2.2.  3MiHMTM MeXaHi3M HapaxyBaHHS NpouUeHTiB No Bknagy B OOHOCTOPOHHLOMY MNOPSAKY.
3a3HayeHa yMOBa MOYMHAE LigTM 3 4aTM, BKA3aHOi y BignoBigHOMY nosigoMneHHi baHky, ake 6yne
LLOBEAEHO A0 BifoMa BknafHMKa OgHUM UM JeKiNbKOMa i3 HacTymHuX cnocobis (Ha Bubip baHky):

- 3acobamum NowTOBOro 3B'A3Ky Ha agpecy(-1) BknagHuka, wo 3a3HaveHa(-i) y [orosopi,

- wnaxoM HanpasneHHs CMC-nosigomMneHHs Ha HoMep MobinbHoro TenedoHy BknagHuka,

- 3a JOMNOMOrOH CUCTEMM €NIEKTPOHHOr0 06CNyroByBaHHS,

- Y BiANOBIAHOMY OrONOLWEHHI Ha iIHDOPMALiIMHUX CTEHAAX, WO PO3TALLOBAHI Y MPUMILLLEHHSIX
baHky,

- canTi baHKy 3a enekTpoHHO agpecor https://www.clhs.com.ua.;

- nyLw-noBigomMneHHs y MobifibHOMy L0AaTKY.

BknagHuMK Hagae 3rogy Ha HanpaeneHHs baHKOM BKa3aHOro noBifAOMAEHHS Ha agpecy (-
n)/HoMep MobGinbHoro TenedoHy BknagHuka, wo 3asHadveHa(-i) y [oroeopi, 3acobamu
nowToBoro/TenedoHHOro 3B'a3Ky Ta/abo 3a LOMOMOroK CUCTEMM ENEKTPOHHOro 06C/YroBYBaHHS.
BknagHuk 3060B’3yETbCA O03HAMOMMTMCA 3 3a3HAYEHOW iHbOpMaUie, B TOMY 4yucni y pasi ii
po3MilleHHs Ha canTi baHky Ta/abo iHpopMaLiMHKUX CTeHAAX, WO PO3TALWOBAHI Y NpUMilLeHHSX baHky.
3.3.2.3. Ha ymoBax, BU3Ha4yeHuX [loroBopoMm, CaMOCTIMHO 3MiNCHIOBAaTM MepepaxyHOK NPOLEHTIB
npu AOCTPOKOBOMY po3ipBaHHi [lorosopy.
3.3.2.4. 3piNcHIOBaTM QOrOBipHE CMMCAHHS KOLWTIB ANS BKNAA4iB B FPMBHAX 3 MPaBOM AOCTPOKOBOrO
po3ipBaHHs 6e3 nogaHHs BknagHMKOM NnaTiXXHOI iHCTPYKLUIT y mopsiaky, nepeabaveHoMy B [Jorosopi
Ta YMoBax. [lorosipHe cnmMcaHHs 34iMCHI0ETbCS baHKoM 3 Byab-g9KMX paxyHkiB BknagHuka, siki BigKpuTi
B baHKy uun B iHWKX 6aHKax y BiANOBIAHOCTI A0 yMoB [loroBopy Ta UMX YMOB Yy pasi He 34iACHEHHS
po3MilweHHs HoBoro BKnafy B iHO3EMHiIM BanoTi y CTpokW, nepenbaveHi ymoBamu [lorosopy.
OTpuMyBayeM KOWTIB 3@ BKAa3aHMM [LOrOBipHUM CMcaHHAM € baHk. [loroBipHe CnMCcaHHA rpoLLIOBMX
KOLUTIB 3AiMCHIOETHCA 3 paxyHKiB BknagHuKa BiaKpUTUX B BaHKy, B TOMY YUCAi 3 paxyHKY, 3a3HAYEHOro
B 3a9Bi Ha MOBEPHEHHS BKNaAy 3 MPUMITKOW "ONS 3MiHW BanOTM BKAady" LWASXOM 3A4iMCHEHHS
[OrOBipHOro CNMcaHHS Ta 0opMIEHHS BiANOBIAHOO MeMOpiasbHOMO OpAepY, KOMis IKOro HAAAETHLCS
BknagHuky.

3.3.3. BknapHuk 3060B'i3aHuit:

3.3.3.1. Hapatm baHky yci AOKyMeHTW, HeobxioHi Aang BigKpuTTa [leno3uTHOro paxyHKy Ta
yknagexHs [orosopy.

3.3.3.2.  [TlucbmoBo nosigoMuTu baHk npo HaMip oTpumatu Bknag Ta HapaxoBaHi MpOLEHTM 3a
KopucTyBaHHSI Bknagom y nopsiaky, nepenbaveHomy [Jorosopom Ta/abo YmMoBamu.

3.3.3.3.  [lucbMoBO NoBifoMuTH baHk npo Byab-gKy 3MiHY CBOiX pekBi3uTiB abo iHwWoi iHpopMauii
NpoTAroM 3 (TpbOX) poB0UMX AHIB 3 MOMEHTY BMHUKHEHHS BKa3aHWX 3MiH. [1pu ubomy, BknagHuk Hece
PM3MK HACTaHHS YCiX HECMPUSATAMBUX HACNIAKIB Y 3B’3KY 3 HEBUKOHAHHAM BKIafHMKOM BM3HAYEHOro
LMM MYHKTOM 3000B’3aHHS.

3.3.4. BknapHuK Ma€ npaso:

3.3.4.1. Bwumaratu y 0yab-fiKMiA YaC NOBepHeHHs CymMu Bknagy Ta HapaxoBaHWX MpPOLEHTIB 3a
KopucTyBaHHs Bknagom B nopsaky, nepepbadeHomy [oroBopoM, uumu YMOBaMu Ta BMMOramu
YMHHOrO 3aKOHOZABCTBA YKpaiHMu.

3.3.4.2.  3pincHOBaTM NOMNOBHEHHS cyMu Bknagy i3 AoTpuMaHHaM Bumor [orosopy.
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https://clhs.com.ua/ua/

3.3.4.3. YnoBHOBaXyBaTM [0BipeHMX OCIO Ha npaBo po3nopamkeHHs Bknagom Ha nigcrasi
BiANOBIAHOI AOBIPEHOCTI, 3aCBIAYEHOT Yy BCTAHOBNEHOMY 3aKOHOA4ABCTBOM MOPSIAKY.

3.3.5. BianoBiganbHicTb CTOpiH

3.3.5.1. 3a HeBMKOHaHHA Ta/ab0 HeHanexHe BWMKOHAHHS 3000B’A3aHb CTOPOHM HeCyTb
BiANOBIAANbBHICTb 3riAHO 3 YUHHMM 3aKOHOLABCTBOM YKpaiHM.

3.3.5.2. Y BMMaZKy HECBOEYACHOro NOBePHeHHS BknagHwKy Bknagy Ta NpoLEeHTIB 33 KOPUCTYBAHHS
Bknapom baHk cnnauye BknagHMKy neHto B po3Mmipi noaBiMHOT 06/1ikoBOi CTaBKM HauioHanbHOro 6aHky
YKpaiHu Bif NpOCTPOYEHOI CYMM 33 KOXXHUM A€Hb MPOCTPOUEHHS.

3.3.5.3. Y BumagKy HajaHHg BknafHMKOM HepoCTOBIpHUX PEKBI3UTIB ab0 HEMOBiAOMNEHHS,
HeCBOEYACHOrO NOBiAOMAEHHS BknagHMKOM npo 3MiHY CBOiX pekBi3uTiB, baHKk He Hece
BiANOBIAANBbHOCTI 32 HECBOEYACHE NOBEePHEHHS Bknagy Ta NpOLEHTIB 3a KOPUCTYBaHHS Bknagom.
3.3.5.4.  Bci po36iXHOCTI Ta cnopwu, Wwo BUHUKAKOTb Y 3B’3KY 3 [LJoroBopoM, BupilwyoTbcs CTOpoHaMm
LWNS9XoM neperoBopiB Mix CTopoHamu. Y BMNAAKy HEMOXIMBOCTI [OCATTU 3rogm Chip BUPIWYETLCS B
CyL0BOMY MOPSAKY 3riAHO YUHHOIO 3aKOHOAABCTBA YKpaiHM.

Mippo3pin 4.  BiakputTa, 06C/NYroByBaHHA Ta 3aKPUTTS KAPTKOBUX PaxyHKIiB y HaUiOHa/bHIN Ta
iHO3eMHil BanoTax

4.1.  3aranbHi NONOXEHHS

4.1.1. VY upomy [Migpo3gini 4 Po3giny 2 YMoB nig TepmiHoM [loroBip MaeTbCs Ha yBa3i OOroBip, SKUK
pernameHTye BiOKPWUTTS KApPTKOBOrO paxyHKy (3asBa-[oroBip Ha BiOKPUTTS KapTKOBOTO pPaxyHKY,
0hOPMNIEHHSA MNATiXKHOI KAPTKW, BIiAKPUTTS HAKOMWYYBANbHOTO PaXyHKY, BCTAHOBJEHHS NiMITy
oBepapadTy, BioKpMTTA 3apnaaTHOro paxyHky. [epenik nocnyr, aKki 3a3Ha4aloTbCs B 3asBi-40roBopi
BM3HayeHi yMOBaM#u BiANOBIAHOT [1akeTHOI Npono3uuii/NpoayKTy).

4.1.2. KnieHT 3airicHioe onepauii no KP 3rigHo 3 3akoHoaaBcTBOM YkpaiHu, [loroBopoM, YMoBaMy, a
Takox Tapudamm baHky (3 yciMa 3MiHaMM Ta LONOBHEHHAMM, BHECEHMMM BaHKOM B MalbyTHbOMY Ta
fosefeHnMu oo BinoMa KnieHta y BignoBigHOCTI A0 YMOB).

4.1.3. Tlpu BiakpuTTi Ta B npoueci obcnyrosyBaHHa KP knieHT cnnayye baHky KoMicii y po3mipax,
nepenbaveHmx Tapudamm baHky.

4.1.4. KnieHT ocobucto abo vepes [osipeHnx ocib Mae npaBo nonosHioBaTM KP cnocobamu, wo He
cynepeyatb YAHHOMY 3aKOHOAABCTBY YKpaiHM.

4.1.5. HapaxyBaHHS NpoOUEHTIB Ha 3anMwWoK KowTiB no KP 34iMCHI0ETLCS, WOMICSYHO 3@ CTaBKOIO,
BM3HauyeHow B Tapudax baHky. baHk 3apaxoBye cyMy npoueHTiB Ha KP KnieHTa B ocTaHHi pobouuii
JEeHb KOXXHOro micaug.

4.1.6. TlnaTixHi onepauii 3 BukopucTaHHam BIMK npoBoastbcs 3a feb6eTOBO-KPeAUTHOK CXEMOH:
Kni€eHT 3iMCHIOE NNaTiXHI onepauii B MeXax 3aNULWKY KOLWTIB, SKi 06M1iKOBYHOTbCS HA MOro paxyHKy, a
B pasi iX HefoCTaTHOCTI abo BiACYTHOCTI — 3a paxXyHOK Ta B MeXaxX HagaHoi baHKoM KpeguTHOI
niHii/kpegutHoro  nimity/oBepapadty. HapaHHa  BaHKOM  KpeOWUTHWX  NiHIW/  KpeauTHUX
niMmiTis/oBepapadTiB 34iNCHIOETECA 3rigHO 3 [loroBopamMun Ha yMOBax, nepeabavyeHux BiANOBiAHUMMU
6aHKiBCbKMMM npoaykTamMu Ta/abo Tapudamu baHky Ta/abo [lakeTHMMM nponosumuigmu, ski
3abe3neuyloTbCs 3aCTaBO MAaMHOBMX NPaB HA rPOLWOBi KOWTK KNi€HTa, Wo 3HaXoAdTbCs/HaAX0ATh
Ha Moro PaxyHku y BaHKy (BK/IOYAKUM BUMAATH, LLO 34iMCHIOKTLCS pobOOTOOABLEM Yy 3B’A3KY 3
BiAHOCMHAMM TPYAOBOrOo HaWMy) Yy po3Mipi, wo aopiBHOE 3aboprosaHocTi KnieHta 3a Takumu
[oroBopamu, Ha CTPOK iCHYBaHHSA Takoi 3a60proBaHOCTi. SKLWO B MOMEHT HAaCTaHHS CTPOKY BUKOHAHHS
KnieHTom cBOiXx 3060B’93aHb 3a TakuMu [loroBopamu, BOHU He ByayTb BUKOHaHI abo ByayTb BUKOHaHI
HEHaNeXHUM 4mMHOM, KnieHT 3 MeTol 33J0BONEHHS BMMOr baHky, fOpyYyaE OCTaHHbOMY 3BEPHYTU
CTSFHEHHS Ha 3acTaB/ieHi MAaMHOBI NpaBa, 3a3Ha4YeHi B LbOMY NMYHKTi YMOB.

41.7. Ha KP B HauioHanbHi BantoTi i3nyHMX 0CIO-pe3naeHTiB 3apaxoBYHOTbCA BCi KOLWITH,
BiANOBiAHO A0 yMOB [lOroBOpy Ta BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, gKi He noB'a3aHi i3
30iMCHEHHSM NiANPUEMHULLKOI AiSNIbHOCTI.

41.8. Ha KP B HauioHanbHin BanoTi @i3M4yHMX 0CiO-Hepe3naeHTiB 3apaxOBYKTbCS KOLITH,
BiANOBIAHO A0 BUMOI YMHHOIO 3aKOHOAABCTBA YKPaAiHM.
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4.19. 3 KP B HauioHanbHiin BantoTi ¢i3sM4HMX OCibG-pe3naeHTiB 3abD0pPOHAETLCA NepepaxyBaHHS
KOLWTIB HAa ByAb-AKMI paxyHOK di3MYHMX OCib-Hepe3naeHTIB.

4.1.10. KowTn 3 KP BMKOPUCTOBYHOTLCS 419 PO3PaXYHKIB 33 NIATKHUMK onepauiaMu, NpoBeaeHUMU
3a ponomoroto bIMK abo popatkoBux bBIK, abo ana 34iMCHEHHS iHWMX NAATKHWUX onepawin,
nepenbaveHmx lorosopom, Tapudamu 1a ummm YMosamu. ButpaTHi onepauii 3a bBINK 3gincHio0TLCS
B Mexax [natixkHoro nimiTy, a y Bunagky BiakputTa KpeauTHoi niHii abo BCTaHOBNEHHS KPeaUTHOrO
NiMITY umM niMiTy oBepapadTy B Mexxax ButpatHoro niMmiTy.

4.1.11. baHK CaMOCTIAHO 3A4iMCHIOE KyNiBAO-NPOAAX iIHO3E€MHOI BantoTH A1 34iACHEHHS pO3paXyHKIiB
3 [MnaTixHot cuctemoro. Mpu UbOMY BiAWKOAYBaHHSA BUTPAT baHKy Ha 34iMCHEHHS Takoi onepauii
BinbyBa€eTbCsa 3rigHo 3 Tapndamu baHky.

4.1.12. Bpaxosytoun ocobnmeocTi dyHKuioHyBaHHga MIIC, cyma BMAATKOBOI NAaTixXHOI onepauii,
3ab6N10KOBaHa Ha paxyHKY, MOXe BiApi3HATUCb Bif CyMW BMAATKOBOI MIATKHOI onepauii, CnMcaHoi 3
paxyHKy (B TOMY YMCAi, ane He BUKJTKYHO, Y 3B’3KY 3: BUHMKHEHHSIM KYPCOBOi Pi3HWUL,i; BUKOPUCTAHHAM
MIC TexHonorii aBTopu13alii), @ TaKOX He CMiBNaaaTh y Yyaci 6/10KyBaHHS Ta CNMCAHHS KowTiB. baHk
He Hece BiAMNOBIAANBLHOCTI Ta He BiAWKOAOBYE KNi€HTY pi3HMUIO MiX 3aBNOKOBAaHOK Ta CMMCAHO
CYMaMM 33 NNATIXKHOK Onepaui€to.

4.1.13. KnieHnt popydae, a bank cnmcye 3 KP KnieHTa KowTW nNo BCiX BUTPATHMX onepawuisx, Lo
3pincHioBanuch 3a BIK ta/abo popatkoBumu BIK, a Takox cymu dakTM4HOI 3abOproBaHoCTi (B T.u.,
ane He BMKJ/KOYHO BAPTOCTi nocnyr 3rigHo Tapudis baHky), WO BUHWKAK 33 uuM [lOroBOpOM Ta iHWIMMHU
Oyab-9KMMKU 0OroBOpaMM, yKNafeHnMn Mix baHkom Ta KnieHToM (B T.4. 33 paxyHOK 3abe3neyeHHs,
nepepaHoro baHky 3rigHo unx Ymos Ta/abo [lorosopy).

4.1.14. KnienT pnopyuae, a baHk 3apaxoBye Ha KP KnieHTa KowTK No nepekasax, sKi 34iMCHI0TbCS 33
pekgi3utamu bINK Ta/abo nopatkoeux BIK. MNepekas, iHiLiMOBaHW NNAaTHUKOM 33 MeXaMu YKpaiHu B
iHO3eMHi BankTi 3a LOMNOMOrOK MiXKHApPOAHOI MNATKHOI CUCTEMM, 33 AOPYYEHHSIM MAATHMKA
BMNIAYYETbCS (i3nyHin ocobi/3apaxoByetbcs Ha KP oTpumyBava (pisnmuHoi 0cobM) y HaLioHaNbHIN
BAJIIOTi 32 KOMEPLIMHUM KypcoM baHky.

4.1.15. KnieHT popyya€, a baHk 3060B’93yeTbCA 34iMACHIOBAaTM AOrOBipHE CMMCAHHS CYyM (PAKTUMYHOI
3a60proBaHoCTi (B T.4., a/ie He BMKJ/IKOYHO BApTOCTi Mocnyr 3rigHo Tapudis baHky) B iHO3eMHIN BantoTi,
3 noganbwuM npogaxem Ha MBPY Big iMeHi KnieHTa. IHiLiaTOpoM BiANOBIAHOI NAATIKHOI IHCTPYKL,i
33 AOroBipHMM CnMUCaHHAM € baHk. MnaTixkHa iIHCTPYKLIS iHiLiaTopaM gKoi € baHK BBAXXAETbCS TAKOK
wo 6yna 3airicHeHa 3a 3ropoto KnieHta.

4.1.16. lna BiaKNMKAHHA NNATiKHOI iHCTPyKUii KnieHT Mae Hapatm baHKy po3nopsimkKeHHs npo
BiAKNMKAHHA 3roam 3a GOpMOK0 3aTBepAKEeHO baHKOM y nanepoBoMy BUIMAsAi Y BigaineHHi baHky, B
SKOMY BiH 06CNyroBy€eTbLHCS.

4.1.17. B pasi HapaHHa kpeguTy no KP Ta/abo B pasi BMHMKHeHHS 3aboproeaHocTi no KP, baHk
30iCHIOE NOralleHHs 3aboproBaHOCTEN 33 PaXYHOK KOLUTIB, WO 3HaxXoaaTbCs/Haaxoasate Ha KP Ta €
3abe3neyeHHsM, B TaKii NOCNILOBHOCTI: NPOCTPOYEHi HapaxoBaHi npoueHTH no Kpeanty/OBepapadTy,
CyMa npocTpoyeHoi 3aboprosaHocTti no Kpeauty/OsepapadTy, CTpOKOBI HapaxoBaHi MPOLEHTU MO
Kpeaounty/OBepapadTty, cTpokoBa cyMa 3aboproBaHocti no Kpeauty/OBepapadTy, nnata, WO
nepenbayveHa Tapudamu bavky no Kpenwty/Oepapadty, HeycTovika. Y Bunagky, skwo Ha KP
04HOYACHO HasBHa 3aboproeaHicte no Osepapadty Ta no Kpeguty, TO CnoyaTKy MOrawaeTbCs B
NoBHOMY 00cs3i 3a6oprosaHicte No OBepapadTy (BK/IOUAKYUM NPOLLEHTU Ta KOMICii 32 KOPUCTYBAHHS
OepapadToM) BiANOBIAHO A0 BM3HAYEHOI B LbOMY MYHKTI MOCAILOBHOCTI, @ MOTIM 34iNCHIOETLCS
noraweHHs 3aboprosaHocTi no KpeauTy (BK/IOYAOUYM MNPOLEHTM Ta KOMICii 33 KOPWUCTYBaHHS
KpenunToMm) BiaNOBIAHO A0 BU3HAYEHOI B LLbOMY MYHKTI NOCNiA0BHOCTI.

4.1.18. 3aboproeaHictb no KP KnieHTa, B TOMy uMcni HecaHKLiOHOBaHa, 3abe3nevyyeTbCa ycima
KOLITaMM Ta MalHOM, WO Hanexatb KnieHTy Ha npasi BAACHOCTI (B T.4. 3aCTaBOK MaWHOBMX MpaB Ha
rPOWOBI KOWTK, WO 3HAXoAaTbCs/Haoxonasatb Ha noro KP y baHKy, BK/IWOYaUM BWMMANATH, LLO
34ilCHI0ITLCA pobOTOAABLEM Y 3B'3KY 3 BiAHOCMHAMW TPYAOBOro HamMMy) Ta Ha ki Moxe 6ytu
3BEpPHEHO CTAMHEHHS B NOpSAKY, BCTAHOBNEHOMY YMHHWMM 3aKOHOAABCTBOM YKpaiHW, BKKOYAOUU ¢
KOLWITK Ha paxyHKaXx, SKi BiaKpwuTi B baHKy Ta HanexaTtb KnieHTy.

4.1.19. WomicayHo, NoYMHaOUM 3 6-0ro YmMcna HaCTymHOro Micausq, BnacHuk PaxyHKy Ma€e npaso
oTpmMaTth B baHKy BMMNMCKY, sika BKItOYa€E B cebe BCi onepauii 3 bINK i nnatexi baHky, a Takox 6anaHc
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KapTKOBOrO paxyHKy 3a pO3paxyHKoBui nepiod. HeoTpumaHHsS BnacHMKOM KapTKOBOro paxyHKy
BMMWUCKK He 3BiNbHSE MOro Bif, BUKOHAHHS 3060B’3aHb N0 po3paxyHKax 3 baHkom.

4.1.20. Skwo BnacHMK KapTKOBOrO paxyHKy BMSIBMB PO30iKHOCTI MiX MAATKHMMKM onepauiaMmu Ta
CYMaMM, BKa3aHMMM Yy BUNUCL,i | GakTMYHO NpoBeaeHUMM, TO NpoTarom 60 KaneHgapHMX OHiB nicng ii
OTPMMaHH$, BiH MOBUHEH NOBIAOMUTM baHK B NMCbMOBIM HOpPMi. Y NpOTUNEXHOMY BUMAAKY BMNMUCKA
BBAXXaTUMETbCS NiATBEPLKEHOLO, | NOJANbLUi NPeTeH3ii He MPUIUMaTUMYTbCS.

4.1.21. Akwo npeTeH3is po3rnsaaeTbcs, baHK Mae NpaBO CNMCATM 3 KapTKOBOrO paxyHKY BCi CyMu
BMTpaT (3rigHo Tapudis), NOB’A3aHi 3 Po3rnNg4oM 3asBuM. SKLWO NpeTeH3is obrpyHTOBaHa, Li KOLWTH
MOBEPTAlOTbCS Ha KAapTKOBWMW paxyHOK. Y BMMaAKy, kKonv baHk He Moxe niaTBepaMTVM NNaTixXHY
onepauito epxxatens 4OKYMEHTOM 3a MOro MignMcoMm, oaep>XaHMM Bif, ekBanepa, baHk 3060B’93aHUM
npotsaroM 45 pobounx OHIB NOBEPHYTM KOLWTKM HA KAPTKOBMM PaxyHOK, KpiM onepalii oTpUMaHHS
roTiBkuM B 6aHKOMaTax.

4.1.22. Nipnucanuam [orosopy KnieHT nigTBEpOXYE, O BiH Y MOBHIM Mipi 03HaMOMMEHMI 3i 3MiCTOM
cT. 190 Ta c1. 222 KpumiHanbHoro kogekcy Ykpainu «Llaxparicteo» Ta «llaxpaicTteo 3 piHaHCOBUMMU
pecypcamuy.,

4.2.  TpaBa Ta 060B’A3KMN CTOpIiH

4.2.1. baHK 3000B’A3aHMi1:

4.2.1.1. TMpoTtarom 3-x (Tpb0OX) pobouMx AHIB 3 AaTW HagaHHSA KNieHTOM MpaBWIbHO 3aMOBHEHMUX
LLOKYMEHTIB, HeobXxigHux anga Bigkputtsa KP, Bigkputn Knienty KP.

4.2.1.2. MNpotarom 15-tn (m’atHapuaTv) pobounx gHiB 3 gatu Bigkputta KP Knienty, obopmutu Ta
HagaTM nepcoHanisoBaHy i3nyHy KapTtky Ha iM’'a [epxartens, a 33 YMOBM HadaHHs KnieHTOM 3as8u
Hapatv gopatkosi KapTku. 1o kKoxHOoi @isnyHoi Kaptu Hagatv KnieHty koHBepT 3 MIH-koaom.
MpoTtarom ogHoro pobo4yoro aHs 3 patu BiakputTa KP, Hagatu KnieHTy pekBiznTtn LigXutanbHoi KapTu
odOopMNEeHOi Ha Moro iM'a.

4.2.1.3. 3abe3neunTu 34iMCHEHHS pO3paxyHKiB 3a onepauisgmum no bINK T1a/abo no popatkosum BIK
3rigHO 3 BMMOraMM YMHHOIO 3aKOHOAABCTBA YKpaiHW, HOPMATMBHOI AOOKyMeHTauii baHky, 3
BPaXyBaHHSAM TEXHIYHMX Ta TEXHONOTIYHUX MOXIMBOCTEN BaHKy.

4.2.1.4. HapasaTtu 3a Bumoroto KnieHTa Bunucku no KP Ta npuitMaTi 3a nignncom KnieHta npeteHsii
no BUMMCKAxX NpoTaroM 60-Tu (LWecTuaecsaTn) KaneHgapHUX OHIB Nicas OTPUMaHHS BUNUCKKU KnieHToM.
4.2.1.5. 3abnokyeatu bINK Ta/abo ponatkosi bINK y pa3i nogigomnerHs KnieHTta 1a/abo JoaaTkoBux
nepxatenie npo BTpaty bINK ta BHectu BIMK pgo Cron-nucta Ha nigctaei 3BepHeHHs KnieHTa no
KoHTakT-ueHTpy baHky.

4.2.1.6. Tlpoporxutu ctpok aii BINK Ta/abo popatkoeux BIK, siki BunyweHi o KP, 3 HoBoto aaToto
3aKiHYeHHs CTPOKY iX Aii, Npy YMOBI onnaTu nocayr 3rigHo 3 Tapudamu baHky Ta 3a yMOBM NOAAHHS
opraHisaui€to (ycTaHOBOLO, MiANPUEMCTBOM) BiANOBIAHOIO NMCTA/MiATBEPOAXKEHHS MpaLLEeBNALUTYBAHHS
KnienTa - gkwo bINK BunyweHa B paMkax 3apnaaTtHOro NpoekxTy.

4.2.1.7. 3pincHutn 3akputta KP y nopsiaky Ta Bunagkax, nepenbavyeHnx YMoBamu.

4.2.2. baHK mMae npaBo:

4.2.2.1. Bigmosutn KnieHty y nepesunycky BIMK Ta/abo pomatkosux BINK B pasi nopyleHHs
Knientom (Oepxatenem) Ta/abo [lopatkoBumu pepxatenamu sBumor Ymos, [orosopy Ta Tapudis
baHky.

4.2.2.2. 3abnokyeatu KP Ta BHectu BIK Ta/abo gomatkosi BIK go Cron-nucra y pasi BUHUKHEHHS
NpOCTpOYEHOro nnatexy abo B pasi 34iMCHEHHS onepaLin, gKi cynepeyatb iHTepecaM Knienta abo
baHky, 3 BukopuctaHHaM BINK abo HaHeceHoi Ha Hil iHpopMaLii Ta/abo y pasi nopyweHHs KnieHToMm
(Oepxatenem) Ta/abo [lopaTKkoBUMU pepxatensiMu Bumor YMoB Ta/abo [dorosopy Ta/abo Tapudis
baHky Ta/abo y Bunagkax, nepepbayveHux 3akoHoM YkpaiHu «[lpo 3anobiraHHa Ta nNpoTUAID
neranisauii (BiAMMBAHHIO) OOXOAIB, OAEPXKAHMUX 3N0YMHHMM LWIAIXOM, QiHAHCYBAHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO PO3MOBCIOAXKEHHS 36P0i MAaCOBOr0O 3HULLLEHHS».

4.2.2.3. BigmoButn Knienty y nepesunycky bl1K, emitoBaHoi 00 PaxyHKy, SKLLO NPOTArOM OCTaHHIX
6 (wectn) MicsauiB Ha PaxyHKy He 6yno0 3apaxyBaHb rpoWOBMX KOWTIB Ta Ha PaxyHKy BiACYTHIW
ne6eToBMIA 3aNUWOK FPOLLOBMX KOLWTIB — A5 PaxyHKiB, BIAKPUTUX B paMKaxX 3apniaTHUX NPOEKTIB.
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4.2.2.4. Po3bnokyBatu KP i BiaHoBUTM onepaduii 3a Bl1K Ta/abo gogatkosmnmum BINK nicns noraweHHs
KnienTom 3aboprosaHocTi no KP.

4.2.2.5. 3 BRACHOI iHiLiaTUBM B OAHOCTOPOHHLOMY MNOPSAKY OOMOBHKOBATM Ta/abo 3MiHOBATK
Tapudwm baHky Ta YM0BM (B TOMY UMCi, BUKNAAATM YMOBM B HOBIl pefakLii), y BUNAAKY AKLLO Li 3MiHK
CTOCYHOTbCS 3MiH npasun kopuctyBaHHs BIMK abo Tapudis Ha obcnyrosysaHHa BIK, npo wo baHk
nosigomMnse KnieHta He nisHiwe Hix 3a 30 (TpuAausdTb) KaNeHZApHWUX OHIB L0 L3aTU BNPOBAOXKEHHS
TakMX 3MiH Ta He ni3Hiwe HiX 33 1 (oAuH) KaneHZapHW OeHb A0 AAaTW BNPOBAOXKEHHS 3MiH WOA0
HapaxyBaHHS BiACOTKIB Ha 3a/IMWOK KOLWTIB HAa NOTOYHOMY Ta/ab0 HAKOMMYYBASIbHOMY PaXyHKY i3
3a3HaYeHHSM JaTH, 3 SKOi BOHM BCTaHOBKOKTbCA baHKOM, OOHMM u4M AeKinbKOMa i3 HaCTymHUX
cnocobiB Ha BUbip baHky:

- po3MilleHHaM iHdbopMauii Ha CaiTi banky https://www.clhs.com.ua;

- po3MilleHHaM iHdopMauii y Bunuckax 3 KP;

- €/1eKTPOHHMMM 3aC00aMu 3B’5I3KY;

- iHpOpPMaLiMHMM MNOBILOM/IEHHAM B OMNepaUiiHUX NpUMIlLeHHaX, Kacax baHky (powka
Oro/oLWeHb);

- MOLITOBMM MOBIAOM/IEHHAM (33 agpecoto KnieHTa, Wwo BkazaHa B [lorosopi);

- yepes 0coby, yNOBHOBAXEHY HaIEXXHNUM YMHOM OpraHi3aui€to (YCTaHOBO, MiANPUEMCTBOM);

- yepe3 MOBINbHUI 008aTOK;

- HanpasneHHss CMC-noBigoMneHHs Ha HoMep MoBinbHOro TenedoHy KnieHTa;

- nyLw-noBiaoMNeHHS y MobinbHOMyY AOAATKY.

4.2.2.6. TpuiMatn nucbMoBi po3nopspkeHHs no KP Tinbku Big KnieHTa abo Big ynoBHOBaXXEHUX
KnienTom oci6 Ha nigctaBi BianoBigHOi poBipeHocTi KnieHTa, a TakoX YCHi AMCTAHUIMHI
po3nopsaxeHHs KnieHTa, 3piicHeHi KnieHTom npu 3BepHeHHi no KoHTakT-ueHtpy baHky ans
AWCTaHUiiHOro o6cnyroByBaHHs abo [lopyyeHHs HagaHi KnieHToM yepes cucteMy MobinbHMIA BaHKiHT
BignoBigHO Ao ui€i MybniyHoi npono3uuii, lorosopy (3assu-gorosopy) T1a Tapudis baHky.

4.2.2.7. Skwo KP BiaKpuTMiA B paMKax 3apnyiaTHOro NpoekTy 3akpuTtu, 3abnokysati KP Ta BHecTu
BMK Ta/abo popatkosi BMK po Cron-nncta y pasi OTpMMaHHA MNOBiIOOMMIEHHS Big, OpraHisauii
(ycTaHoBM, NiANPMEMCTBA) NPO 3BiIbHEHHS KnieHTa.

4.2.2.8. TNpunuHutk pito [lorosopy B nopsaky, nepeabayeHoMy uymm YMoBamu.

4.2.2.9. Haniacrasi [loroBopy BCTaHOBMTHM NiMiT oBepapadTa, B po3Mipi, KM BiaNOBiAAE BUMOram
BHYTPILLUHIX HOPMATUBHUX AOKYMeEHTIB baHky. MiHiManbHuit niMiT oBepapadTy ctaHoBuTb 100,00 rpH.
(cTo rpuBeHD).

4.2.2.10. 3pifcHUTM [oroBipHe cnucaHHg kowTiB 6e3 nogaHHa KnieHtom ([depxartenem) naatikHOI
iHCTpyKUii. [loroBipHe cnucaHHs 34iACHI0ETbCS baHKOM 3 Byab-aKux paxyHkiB KnieHTa ([epxaTens),
AKi BiZKpuTi B baHKy (mani mo Tekcty - paxyHku Knienta (Oepxartens)). OTpuMyBayeM KowWTiB 33
BKAa3aHMM [OOrOBIpHUM CMMCaHHAM € baHK. [loroBipHe CMMCaHHS rPOWOBMX KOLITIB 34iMCHIOETLCS 3
paxyHkiB KnieHnta (Jepxatens) Bigkputux B baHky, WNAXOM 34iMCHEHHA AOrOBIpHOrO CMMCAHHSA Ta
odOpMNeHHs BiANOBIAHOrO MEMOpIaNbHOro OpAepy, Konis SIKOro abo BMMMCKA MO AaHUM paxyHKam
MoXe HapaeaTucb KnieHty (Jepxatento), 3a Moro 6axaHHsM.

4.2.2.11. baHKk Ma€e npaBo BIAMOBWUTWU Y 3AIACHEHHI AMCTaHUiMHOro obcnyrosyBaHHs KnieHTa
(OdepxaTtens) y Bunaaky, konu npouenypy asteHtudikauii KnieHta (depxaTtens) He npoBeaeHo.
4.2.2.12. baHk Ma€e npaBO BIOMOBUTM Yy 3A4iIMCHEHHI AMCTaHUinHOro obcnyroByBaHHs KnieHTa
(depxaTtens)) y pasi He niaTBepaXeHHs KnieHTOM nnaTiKHOI iHCTPYKUii; He HagaHHA KnieHTom, npwu
notpebi, NiaTBEpAHNX AOKYMEHTIB LOAO MNATiXKHOI onepauii; aKWOo NAaTiKHOI onepauia MicTutuMe
O3HaKM TaKoi, Wo niansrae ¢iHaHCOBOMY MOHITOPUHIY TOLLO.

4.2.3. KnieHT 3060B'a3aHui1:

4.2.3.1. CyBOopO [OTPUMYBATUCS MONIOKEHb YMOB, @ TaKOX 3abe3neuntu ix CyBOpe AOTPUMAHHS
[ofaTkoBMMM AepXxaTenamu.

4.2.3.2.  He ni3Hiwe 25 (oBafU[Tb N'ATOr0) YMcna Micsaus, HaCTYNHOro 3a 3BiTHMM, NoBepTaTh baHky
3aboproBaHicTb 3a OBepapadToM/HEeCaHKLiOHOBaHWM OBepapadTOM, a TAKOX Hapax0BaHi MPOLEHTH,
KOMICii Ta HeyCTOMKY (neHi, wrpadwm ToLwo).

4.2.3.3.  Butpauyatu kowTu 3 KP nuwe B Mexax lNnatixkHoro nimity, a y pasi akwo Bigkputa KpeautHa
NiHis, 260 BCTAHOBNEHUI KpeOUTHUIA NiMIT YM NiMIT oBepapadTy B Mexxax ButpatHoro nimity.
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https://clhs.com.ua/ua/

4.2.3.4. CnnavyBatM baHKy npoueHTM Ta KoMicii 3rigHo 3 Tapudamu baHKy 33 KOPWUCTYBaHHS
KOLWTaMu, BUTPayeHnMmM noHag 3anmwwok Ha KP.

4.2.3.5. Y Bumagkax BUHUMKHEHHS BUTpAT KowTiB 3a Onepauismu 3 BIK Tta/abo gopgatkosnmm BIIK
noHag, febeToBMi 3aNMLWOK rpoLloBmx KowTiB Ha KP, npoctpoyeHoi 3aboproeaHocTi 3a OBepapadtoMm,
cnnadvyBati baHKy BignoBigHy nnaty 3a KOPUCTYBaHHS BKA3aHMMM KOWTAaMM 3rigHo 3 Tapudamu
baHky.

42.3.6. Y Bunagky Hesrogy 3 Bunuckoto no KP, KnieHT 30608B's3aHmii npotarom 60-Tn
(wecTmpecaTm) kaneHoapHUMX OHIB 3 MOMEHTY ii OTpUMaHHS (HakTOM MigTBEpAXKEHHS OTPMMAHHS
BMMWUCKM € MOLUTOBE MOBIAOMMEHHS; (akT BiANpaBfeHHS BWMUCKM MO ENEeKTPOHHIM MOoLWTi;
niarsepoyounin nignuc KnieHta abo nosipeHoi 0cobu KnieHTa npo OTpUMaHHS BigNOBiAHOI BUMMUCKM,
aKT NpuiromMy-nepepayi BUNMCOK NO KApTKOBMX PaxyHKaX, MignMcaHMi YNOBHOBAXXEHMM NPaLLiBHUKOM
opraHisauii (mignpmMeMCTBa, yCTaHOBM), Ae npautoe KnieHT) NMCbMOBO NOBIAOMUTU MPO LE 3 HAAAHHIM
3ayBaXkeHb Ta/abo 3anepeyeHb Ta HEOOXiAHMX NIATBEPAXKYOUUX AOKYMEHTIB (KONii YekiB, PaxyHKIB i
T.N.), B iHWOMY BMMNaAKy BUMMUCKA BBAXKAETbCA MpuiHaTOl0 KnieHTOM 6e3 6yab-akmx npeteHsii. Mpu
HEeOTPUMaHHI BUNKUCKK, B pasi He3roam KnieHTa 3i CNMCaAHHAM KOLWTiB, NMMCbMOBO MOBIAOMUTU NPO Ue
baHk He nisHiwe 60-Tn (wectnaecaTm) KaneHaapHUX AHIB 3 MOMEHTY npoBeaeHHs onepadii no KP.
4.2.3.7. (CaMmocTiviHO peryntoBaTv (iHaHCOBI B3aEMOBIAHOCUHM 3 [lopaTkoBuMK fepxaTensamum BIK.
4.2.3.8. He posronowysatu lNIH-kog Ta He nepepasaTu BIMK B KopucTyBaHHS TpeTiM ocobam.
4.2.3.9. VY pasiBTtpatn/kpagixku bINK ta/abo goaatkosmx BI1K abo posronoweHHi MNIH-koay Bigpasy
noeigoMuTh npo ue baHk 3a TenedoHom (0 44) 593-10-20, 0-800-501-808 (6e3KOLWTOBHMI B Mexax
YKkpaiHu 3i ctauioHapHux TenedoHis), 3a610kyBaTtv BIMK Ta oTpuMaTtn peectpauiitHuin HoMep A3BiHKa.
be3 oTpuMaHHA Takoro Homepa npeteHsii KnieHTa wono 6nokyBaHHa BIK npuimMatuce He ByayTh.
MncbMOBO MiATBEPAUTUM BKA3aHi 06CTaBMHM Y CTPOK He Mi3Hiwe 3 (TpboX) pobounx OHIB 3 MOMEHTY
HaJaHHS BiAMNOBIAHOrO YCHOro MOBiAOMJIEHHS. [TMCbMOBE NiATBEPAXKEHHS MOXE OYTW HanpaBieHe Ha
appecy baHky pekoMeHA40BaHUM NMCTOM ab0 HaKCMMINbHUM MOBIAOM/IEHHAM abo MoXe OyTh HagaHe
6e3nocepeaHbo KnieHTOM npu BiaBiAaHHI baHky.

4.2.3.10. Tlicna oTpMMaHHS BigNOBiAHOI BKa3iBKM baHKy npunmMHMTM KopucTyBaHHS BI1K.

4.2.3.11. TloBepHyTn oTpumaHi BIK Ta/abo gopatkosi BIK y HacTynHMx BMNagkax:

- y pa3i 3aKkiHuyeHHs cTpoky aii bI1K Ta/abo popatkoBmx BIK, wo 3aificH0eTbcs npotarom 10-Tu
(necaTu) kaneHZapHUX OHIB MiCAS 3aKiHYEHHS CTPOKY ii (iX) Aii;

- y pasi 3BiNIbHeHHS KnieHTa 3 opraHisauii (ycTaHOBM, NiANPUEMCTBA), LLO 34iMCHIOETLCS NPOTIrOM
10-T1 (necatn) kaneHAApPHUX OHIB 3 AaTH 3BiNbHEHHS KnieHTa (3a 3apnnaTHUMKM NpoekTamu);

- B iHWWX BMMAAKax Ta y CTPOKM, WO nepenbaveHi UMMM YMOBaMM (BK/IKOYAKOUM PO3ipBaHHS
porosopy Ta 3akputta KP 3 iHiuiatuen KnieHTa).

4.2.3.12. Bipwkoaysati baHky y noBHOMy 06cCs3i yCi 36UTKM, CNPUYMHEHI HEBMKOHAHHAM Ta/abo
HEHANIeXXHMM BMKOHaHHAM KnieHToM Ta/abo [JopaTkoBMMM pepxkaTtensamu 30060B'd3aHb 33 UMMK
YMoBaMu, B TOMY UMCAi MOX/IMBI CyA0BI BUTPATW.

4.2.3.13. TpotaroMm 3 (TpbOX) poboumx AHIB MMCbMOBO MOBIAOMASTM baHk nNpo 6yab-9Ky 3MiHy
0COBMCTMX faHUX (PEKBi3UTIB), AKi BKa3aHi B [lorosopi.

4.2.3.14. He BukopuctoByBatu bIK Ta/abo popatkosi BIK 3 MeToto, Wwo He nepepbayveHa UMMM
YMoBamu.

4.2.3.15. KnieHT popyya€ baHky 34iMCHIOBaTM CNMCAHHS NMOMMUIKOBO 3apaxoBaHmx Ha KP kowris. B
pasi 3HaTTa Knientom 3 KP noMunkoBo 3apaxoBaHuMx BaHKOM KOWTIB Ta y BMMAOKYy HEAOCTaTHOCTI
kowis Ha KP, KnieHT noBrHeH noBepHyTH Li KowTu baHKy NpoTSIroM 04HOro AHS 3 MOMEHTY iX 3HATTS.
4.2.3.16. He BukopuctosyBatn KP pgnga npoBegeHHs onepauii, MNOB'S3aHUX 30 34iMCHEHHAM
NiANPUEMHULBKOT BiSNbHOCTI.

4.2.3.17. Y Bunagky He3rogu KnieHTa 3i 3MiHeHnMuM Ta/abo gonosHeHuMn Tapudamm baHky Ta/abo
YMoBamu, npo ski KnieHt 6y nosigomneHuit signosigHo o n.4.2.2.5. Migpo3ainy 4 Po3ainy 2umx
YMoB, KnieHT 3060B’93aHMI [0 AaTU BCTYMNYy B Ait0 BKa3aHUX 3MiH Ta/abo AONOBHEHb Hagath baHky
BiANOBIAHY 3388y (NOBIAOMAEHHS) NPO HaMip NpuNuHWUTK dito Jorosopy. Y pa3i HeHagaHHa KnieHToM
Y 3a3Ha4YeHMIM CTPOK BKA3aHOI 3asBM (MOBIAOMAEHHS), 3MiHKM, NpO aKi naeTbca y n.4.2.2.5. MNigpo3giny
4 Po3giny 2umx YMoB, BBaXKakTbCs NPUAHATUMM Kni€HTOM.

4.2.4. KnieHT mae npaeo:
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4241, JNopyuntn baHky npunuHuTK BuaaTkosi onepaduii no BIK (3abnokysatu BIK) abo BHecTH
no Cron-nucta BINK Tta/abo popatkosi BIK, a Takox BigHOBMTM BMAaTKoBi onepauii no BIK
(po3bnokysatu BINK) Ta/abo popatkosum BIK wngaxom 3BepHeHHs ocobucTto ao baxky LinonoboBo 3a
TenedoHamu (044) 593-10-20, 0-800-501-808 (6e3kowTOBHUIM B Mexax YKpaiHu 3i CTaLiOHApHMUX
TenedoHis). licna noctaHoskm BIMK po Cron-ancta Ha nigctasi HagaHoi KnieHTOM BignoBigHOi
nncbMoBoi 3as8u BIMK He po36nokoByeTbCS.

4.2.4.2. OtpumysaTv Bunucku npo ctaH KP ta npo onepadii, ski nposogunmce no KP. HeoTpnMaHHs
BMMUCKM He Hagae KnieHTy mpaBo MOCMnaTMCS Ha Taky 0OCTaBMHY, 9K Ha MiACTaBy 3BifIbHEHHS Big,
BiANOBIAANbHOCTI 33 HEBMKOHAHHSI 3000B'93aHb 3a UMM [loroBopom.

4.2.4.3. 3BepTatnca fo KOHTAKT-LEHTPY 3@ AOMOMOroK NpOrpaMHoro 3abesneyeHHs Ta TEXHIYHUX
3aco6iB TenedoHHOro 3B’a3Ky Ta/abo TEKCTOBOro/ros0coBoro/ Bigeo 3B’a3Ky WOA0 06CNyroByBaHHS,
OTPUMAHHA KOHCYNbTaLiM WoAo nocnyr baHky; NpMNMHEHHS/BiAHOBNEHHS BWOATKOBMX OnepaLii
wopno bIMK (6nokyBaHHs/po36nokyBaHHA bIK); BCTaHOBNEHHS/3MiHM Oyab-9KMX iHOMBIAYaNbHMX
NiMITiB, B T.U. Ha onepauii B IHTEPHETI, @ TaKOX BMKOHAHHSA iHWWX AiA 3 KapTKOt, SKi nepenbaveHi
UMMM YMoBaMM.

4.2.4.4. TlpunuHauTy gito [lorosopy B Nopsaky, nepegbayeHomy ymosamu [lorosopy.

4.2.45. |HiuitoBaTM BMNYCK [,0AATKOBMX MIATKHUX KapTOK Ha iM’Q iHWKMX OCib, BiAMOBIAHO [0 LUMX
YmosB, [loroeopy Ta Tapudis, BpaxoBytUun 0OMeXXeHHs 3aKOHOAaBCTBA.

4.3.  BipnoBipanbHiCTb CTOpIH

4.3.1. [0o MOMeHTy noBigomneHHs baHky npo dakTt BTpat BINK Ta/abo iHamBiayanbHOi 061ikoBOI
iHbopMauii BiANOBIAANLHICTD 3a 30MTKM Bif, BMKOHAHHS HEHANEXHMX MMATKHMX Onepauii Hece
KnieHT. 3 MoMeHTy nosigoMneHHs KnieHtom baHky npo dakt BTpatn BINK Ta/abo iHauMBigyanbHoOi
obnikoBoi iHpopmauii y crnocib BM3HaYeHM YMOBAMM  BiAMOBIOANbHICTb 33 BMKOHAHHS
HeaKLEeNnTOBaHNX/HEHANEXHMX NIATXKHMX onepauin Hece baHk. KnieHT Hece NOBHY BiANOBIAANbHICTb
3a onepawisaMu, SKi 34iMCHIOITLCSA A0 MOMeHTY BHeceHHS BIK Ta/abo popatkoeux bINK go Cron-nucra.
4.3.2. KnieHT Hece NOBHY BigNOBIAaNbHICTb 3a BCi BUTpaTH [loaatkoBumx aepxartenis brK.

4.3.3. baHK He BiANOBifa€ 3a BiAMOBY TpeTboi CTOpoHM npuiiHaT BINK Ta/abo popatkosi BIK, a
TaKOX 3a NiMiTM Ta oOMexeHHs wWwoao BukopucTaHHa BIK, aki BCTaHOBMEHiI TPeTbO CTOPOHOK Ta
MOXYTb NMOpYLWYBaTH iHTepecn KnieHTa.

4.3.4, KnieHT Hece MOBHY BiAMOBifanbHiCTb nepef baHKOM 3a HEeBMKOHaHHS 3000B'93aHb 3a
Horosopom.

4.3.5. B pasi, akwo KnieHT pae 3rogy Ha nNpoBefAeHHs MnaTiKHUX onepauir 3 BIK 3a nonem rioro
30pY, BiH Hece NOBHY BiAMNOBIAANbHICTb 3a i MOXAUBE B NOAANbLIOMY LWAXPAWCbKe BUKOPUCTAHHS.
4.3.6. KnieHT Hece BiaNOBIAANbHICTb 3a BCi MNATXKHI onepauii, SKi CynpoBOAXYOTbCS BBEAEHHSM
MIH-koay.

4.3.7. KnieHT Hece BiANOBIAANbHICTb 33 BCi NAATXKHI onepauii, SKi 6ynun 34iMCHEHI 3 BUKOPUCTAHHSM
pekBi3uTiB bl1K, 9KwWo HUM ByNno HaJaHO PO3MOPSAKEHHS HA BCTAHOBJIEHHA J1iMITY Ha NPOBEAEHHS
JaHMX onepauii B NMMCbMOBOMY BMIAsAi abo 3a Tened@oHaMM KIEHTCbKOI MiaTpMMKM abo 4vepes
MOBiNbHMIA [,0AATOK.

4.3.8. KnieHT Hece BiaMOBIAaNbHICTb 3@ BCi onepauii, NOB’A3aHi 3 AMCTAHLiMHUM 0BCNYroByBaHHAM
PaxyHky.

4.3.9. baHK He Hece BignNOBiAanbHICTb 3a BTpaT KnienTta (depxaTtens) abo TpeTboi CTOpOHU, abo
HaCTynHi ix BTpaTH, y BUNaaKy BUKOHAHHSA baHkoM po3nopsaxeHb KnieHTa, npuiHATMX BiANOBIAHO L0
Horosopy.

4.3.10. baHKk He Hece BIAMNOBIZANbHICTb 33 HEBIPHE BWMKOHAHHS, MPOCTPOYEHE BMKOHAHHA abo
HEBWMKOHaHHS po3nopamkeHb KnieHTa (depxaTtens), npMrUHATMX BiANOBiAHO A0 JloroBopy, BHACNiAOK:
- HeBiANOBIAHOCTI 3aKOHOAABCTBY YKpaiHM Npo 6aHKiBCbKY Ta/abo iHaHCOBY AisNbHICTD;

- BTPYYaHHS 3 60Ky Cya0BUX ab0 AepXKaBHUX OPraHiB;

- BiACYyTHOCTI ButpaTtHOro nimity Ha paxyHky Knienta (Jepxatens) Towo.

4.3.11. baHk He Hece BIANOBIAANbHICTb 33 po3ronoweHHs AaHux npo KP TpeTiM ocobam, LWwo
BiAOynocs BHACNIAOK HAaACMNaHHA BaHKOM BMMMCOK 3aco6aMu enekTpPOHHOrO 3B’3KYy Ha BKa3aHWM
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HOMep MOBiNbHOro TenedoHy abo enekTPOHHOI MOLWTH, SKLLO KNiEHTOM ByN0 HaJaHO PO3MOPAIKEHHS
Ha HaACMNAHHS.

4.3.12. baHk Hece BigNOBiIAANbHICTb 3@ pO3rofiolWeHHs iHQopMaLlii, Lo MiCTUTb BaHKIBCbKY TAEMHULIO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

4.3.13. baHK He Hece BignoBiganbHiCTb nepen Kni€eHTOM 3a po3kpuTTa iHdOpMaUii, WO MiCTUTb
6aHKIBCbKY TAaEMHMLIO, Y pasi HaJaHHA [OCTyny A0 Takoi iHdopmauii TpeTiM ocobam y BMMamKax,
nepenbayeHMx Y4HHUM 3aKOHOLABCTBOM YKpaiHW.

4.3.14. B pa3i HeBMKOHAaHHA ab0 HeHaneXxHoro BMKOHaHHS CtopoHamu ymoB [orosopy, CTopoHu
HeCyTb BiANOBIAANbHICTb 3rAHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHM.

4.3.15. CTopoHM 3BiNbHAIOTLCS Bifg, BiANOBIAANBHOCTI 33 4acTKOBe abo NOBHE HEBMKOHAHHS CBOIX
3060B’43aHb 3a [JOroBOpoM y BMMNAAKy HACTaHHA Ta Aii 00CTaBMH, WO 3HAXOAATbCS M03a MeXamu
KoHTponto CTopiH, Ta 9ki CTopoHM He Morn nepenbaunti abo 3anobirtu (Gopc-MaKopHi 06CTaBUHM).
Ho Taknmx obctaBuH 3a [loroBopom HanexaTb, 30KpeMa: BiMCbKOBI [ii, He3anexHo Big @akTy
OrOIOLIEHHS BiliHW, MACOBiI 3aBOpPYLUEHHS, CTUXiMHI nXa, NnopyleHHs B poboTi MnaTixHoi cuctemm,
TOLWO, AKi pobNSATb HEMOXX/IMBMM BUKOHAHHS YMOB [JOroBopy, SIKLLO BKa3aHi 06cTtaBnHu beanocepeHbo
BM/IMBASIM HA BMKOHAHHS ymMoB [lorosopy.

4.3.16. Y BMNaAKy HaCTaHHS GOPC-MaXOpPHUX 06CTaBMH CTPOK BUKOHAHHS 3060B'93aHb NEPEHOCUTBLCS
Ha CTPOK Aii Takux 06CTaBumH.

4.3.17. CTOpOHM He 3Bi/IbHAOTLCA Bif BiAMNOBIAANbHOCTI NO CBOIX 3000B'A3aHHAX, Ki BUHMKAM [0
HacTaHHS 06CTaBWH, BU3HaYeHux y n.4.3.15 Migposginy 4 Po3giny 2 umx Ymos.

4.4.  Crpok aii floroBopy

4.4.1. TlpunuHeHHs Aii JloroBopy 34iACHIOETLCS BiANOBIAHO A0 UuMx YMoB Ta [lorosopy.

4.4.2. 3anvwok rpowosux kowTiB no KP Bupaerbcs (Bunnauvyerbcq) KnieHty rotiBkow abo
nepepaxoBYETbCS 3rigHO 3 BiAMNOBIAHOW NMUCbMOBOK 3a9B0K KMi€HTA Ha iHLWMIA paxyHOK B CTPOKM Ta
nopsaky BCTaHOBNeHUMMM YmoBamu. Y Bunagkax 3akputta KP  3aauwok KowTiB N0 HbOMY
nepepaxoBYETbCS Y BiANOBIAHOCTI 4O BUMOr YMHHOIO 3aKOHOAABCTBA YKPaiHM.

4.4.3. [lpunuHeHHs pii JoroBopy 3a iHiuiaTMBOK baHKy 34iMCHIOETLCS Y BUMAAKY:

- nopyweHHs KnieHtom ymoB uboro [lorosopy,

- HasiBHOCTI NiacTaB, nepegdayveHmx Oil04MM 3aKOHOAABCTBOM YKpaiHu,

- BiACYTHOCTI onepauin 3a KP KnieHTa npoTaroM ctpoky Bu3HaueHomy [AaHuMm [loroBopoM Ta
YMoBamu,

- OTPMMaAHHS NIMCTa Big CyO’€KTA rocnoAaploBaHHs NPO pPO3ipBaHHA TPYAOBMX BiOHOCWMH MiX
cyb’ekToM rocnopaptoBaHHss Ta KnieHToM abo nNpo NpUNUMHEHHS OBCIYroBYBaHHS B paMKax
3apnniaTtHoro npoekTy (ans [LoroBopiB BiaKpUTUX NpW 0BC/TYrOBYBaHHI 3apnnaTHMX NPOEKTIB),

- BMHMKHEHHS Y baHKy Mmigo3pu abo BUSIBNEHHS 03HAK HE3aKOHHMX onepauin i3 BINK 3 6oky
KnieHTa,

- B iHWMX BMNaaKax nepenbavyeHmx YmoBamu T1a [loroBopom.

4.4.4. {dkwo Jorosip KnieHTa 6yB BiAKPUTKIA B paMKax 3apnaaTHOrO NpoekTy, 06C/yroByBaHHS SIKOro
NPUNUHAETLCS abo KnieHT po3puBa€e TpyaoBi BiAHOCKMHM i3 Cy6’eKTOM rocnofaproBaHHs, baHk mMoxe
nponoHyeath KnieHTy NpoaoBXuTn o6cyroByBaHHs [1OoroBopy Ha yMOBax, WO AiloTb B baHky ons
®i3MYHMX 0CIO — MPMBATHUX KIIEHTIB.

445, Y pasi HasBHOCTI nigcras, nepenbaveHmx [doroBopoM Ta/abo UYMHHMM 33aKOHOLABCTBOM
YkpaiHu, baHk mMae npaBo posipsatu [orosip, npo Wwo nonepemkae KiieHTa 3a 14 (YOTMPHaAOUATL)
KaneHAapHUX AHIB OAHMM i3 cnocobiB:

- WASIXOM HaZCMNAHHS BiANOBIAHOIO MOBIAOMJIEHHS MOLUTOH,

- yepes MobinbHUI 00OATOK, B TOMY YMCi, WwWnsixom Bignpaekmu PUSH-noBigomeHs,

- HannaB/IEHHAM CMC-MOBiAOM/EHD;

- €eKTPOHHO MOLLUTOH),

- yepe3s KOHTaKT-LEeHTp.

4.4.6. CtopoHu pomoBunucs, wo KnieHT 3rogeH i3 posipaHHsaM [lorosopy, akwo npoTarom 14
(4OTUPHaQLATH) KaneHAAPHMX AHIB 3 AAaTU HaACMNAHHS BaHKOM MOBIAOMEHHS BiH He 3BepHYBCS A0
yCcTaHoB baHky.
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447. TMicna cnnuey 14 (40TMpHAZUSTWM) KaneHAApHUX QOHIB 3 OaTM  HaacunaHHg baHkom
noeigomneHHs, baHk mMae npaso 3abnokyesatu bI1K, BunyweHi B pamkax [dorosopy, a yepe3 30
(TpVBuATL) KaneHpapHUX OHIB i3 gatm 6nokyeaHHa BIK 3akputn BCi KP KnieHTa, gKki BigKpwTi 3a
[oroBopoM, Npu UbOMY BCi HasiBHI 3a/MWKKM KOLWTIB 33 HUMM MEepepaxoByHOTbCS Ha BianoOBigHWUM
BHYTPIiWHbOOAHKIBCbKMI PaxyHOK i MOXYTb OyTM OTpuMaHi KnieHToM B ycTtaHoBax baHky 3a Moro
NepLIO BUMOIOK 3 YpaxyBaHHIM BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHu.

4.4.8. Y Bunaaky BignpasneHHs baHkom npono3uuii woao posipeaHHs [orosopy, abo y Bunagky
nofaHHs KnieHtom no baHky 3aseu npo 3akputta KP, Kni€eHT He nisHiwe 14-ro KaneHaapHoro gHs 3
[aTu BignpasneHHs baHkoM npono3uuii Wwoao posipsaHHs Jorosopy abo 3 gHs nofjaHHa Ao baHky
3aa8uM npo 3akputTa KP 30608’93aHMIM noBepHyTM 0 BaHKy BCi KapTku, aki 6ynm BuaaHi baHkoMm 3a
[oroBopoM, Ta noracuMTu icHyto4y 3aboproBaHicTb nepeg baHkom 3a [Jorosopom.

4.49. Y Bunagky HenoBepHeHHs KnieHTOM kapTok go baHky, baHk Ha 14-i (4oTMpHapuUATMIA)
KaneHgapHui aeHb 610Kye (MpunuHse) onepauii KnieHTta 3a BcimMa kapTkamu, ski 6ynu BuAaHi 3a
NloroBopoM. KnieHT noBMHEH NoracuTtu 3a60proBaHiCTb, IKa MOXe BUHUKHYTK, NpoTarom 30 (TpuausTm)
KaneHgapHUX OHIB Micns MOMeHTY ix 6/10KyBaHHS BaHkoM 3a onepauisiMu, 34iACHEHMMM 33 UMMM
KapTKaMK 0 MOMEHTY B10KyBaHHS ix baHKoM.

4.4.10. Mpu 3akputTi PaxyHkiB, baHK npoBoauTb B3aeMopo3paxyHku 3 KnieHTom. Ha nigcrasi
pO3paxyHKOBMX [OOKyMeHTiB KnieHTa 3anuwok kowTtiB 3 HakonuuyBanbHoro PaxyHky Ta/abo
3apnnaTtHoro PaxyHky baHk nepepaxoBye Ha KP, nicng yoro 3anuwok kowTie 3 KP nepepaxoBye Ha
BKa3aHMM KNiEHTOM paxyHOK, YW BUNAAYYE B rOTIBKOBIM (POPMI, 3 ypaxyBaHHSM BUMOI YMHHOIO
33aKOHOAABCTBA YKpaiHW.

4.4.11. 3 patum 3akputTa BCix KP 3a [loroBopom Ta noraweHHs CTOpoOHaMu B MOBHOMY 00CsI3i iCHYHO4Oi
3a [loroBopoM 3aboproeaHocTi, [Jorogip BBaxaeTbcs po3ipBaHuM. [latoto po3ipBaHHs [JoroBopy € aata
3aKpUTTa ocTaHHboro KP B pamkax gaHoro [loroeopy.

4.4.12. 3akputta KP 3rigHO 3 UMM YMOBAMM 30iMCHIOETbCS B HACTYMHOMY NMOPAAKY:

4.4.12.1. baHk 6nokye BIK BigkpuTi B pamkax [lorosopy :

- npyu nofaHHi KnieHToM BignoBigHOI NMCbMOBOI 3asBM Ta/abo npu noepHeHHi BIIK, ski
BiAKpUTI B pamkax [orosopy

- abo y cTpok 14 (4OTMpHAAUATb) KaneHOapHWX AHIB BiJ A3TM HanpaeneHHS baHkom
BiMOBIAHOIrO NOBiAOMAEHHS.

4.4.12.2. KP 3aKpuBa€eTbca y CTpOK He paHiwe 30-Tv (TpMAUSTM) KaneHAApHWUX [OHIB Big AaTw
6nokyBaHHa BINK 3a yMOBM noOBHOro moraweHHs BCix 3aboprosaHocTter no KP. 3anuwkm no KP Ta
HapaxoBaHi NPOLEHTN MO HMM MOBepTatoTbCa KNieHTy,

4.4.12.3. Y Bunapky HenoraweHHss KnieHtom 3aboproaHoctert no KP, KP He 3akpuBaetbca no
MOMEHTY MOBHOr0 BUKOHaHHS KnieHTOM 30008B’A3aHHS WwoA0 noraweHHs 3aboprosaHoctert no KP. MNpu
uboMy, BbaHK BMpaBi 3BepHYTUCA [0 CyAy LWOAO BMPilUEHHS MWTAHHS MPO BUKOHAHHSA KnieHTOM
3a3Ha4yeHoro 3060B’3aHHS B NPMMYCOBOMY MOPSAAKY 3riAHO 3 3aKOHOLABCTBOM YKpaiHu.

4.4.13. VY pasi BiacytHocTi onepauin 3a KP (kpiM cnncaHb KOMICiM Ta HapaxyBaHHS BiACOTKIB 3rifHO
Tapudis 3giicHeHnx baHkoMm ) KnieHTta npotarom 6-tu Micsuis nocninb, baHk mae npaso 3akputu KP
33 YMOBM CNAati KoMicii 3rigHo 3 Tapudamu banky Ta npunuHutk aito lorosopy..

Nippospin 5.  Biakputra, 06CNyroByBaHHS Ta 3aKpUTTA 3apnfaTHUX PaxXYHKIB Yy HauUiOHaNbHin
BaNOTi

5.1.  TMopspok ¢pyHKUiOHYBaHHS 3apnnaTHOro PaxyHKy Ta HapaxyBaHHS NPOLEHTIB HA CYMYy KOLUTIB,
L0 3HAXOAATbCSA HA 3apnaaTHoMy PaxyHky
5.1.1. CTopoHW OOMOBMAMUCH, LWLO BMAAYA KOLWTIB 3 3apniaTtHoro PaxyHKy BioOYyBAETbCS BMKIIHYHO
WSXOM nepepaxyBaHHs KowTis Ha KP (B TOMy uncni, Npu TEXHIYHI MOXAUBOCTI, 3 BUKOPUCTAHHAM
6aHkomarTiB baHky Ta 6aHkiB-mapTHepiB).
5.1.2. Y Bunagky, akwo Knientom € disnyHa ocoba - HepesunaeHT, 06CyroByBaHHsS 3apnnaTHOro
PaxyHKy, 34iNCHIOETBCS Y peXXUMi (PYHKLIIOHYBaHHS, BCTAHOB/IEHOMY 3aKOHOAABCTBOM NS MOTOYHMUX
paxyHKiB @i3nyHOi ocobu - HepesmaeHTa, 3riAHO 3 yMOoBamu [loroBopy Ta BMMOI 3aKOHOAABCTBA
YKpaiHu.
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5.1.3. 3apnnaTHuit PaxyHOK BiIKpMBAETbCS BUKIIKOYHO B HALLiOHANbHIM BanOTI

5.1.4. CTopoHW fOMOBMAUCH NPO Te, L0 NONOBHEHHS 3apnnaTHOro PaxyHKy 34iNCHIOETLCS BUKITHOUYHO
Y BUINSAi OCHOBHOI Ta A0AAaTKOBOI 3ap0obiTHOI NnaTh, 3a0X04yBanbHMX Ta KOMMEHCALiMHMX BUNAAT, AKi
BMMAAYyl0TbCs poOOTOAABLEM Y 3B'3KY 3 BiAHOCMHAMM TPYAOBOro HamMy 3 BnacHMKOM paxyHKy, Ta
3rigHO 3 YMOBAMM YKNAAEeHOro Mix baHkoM Ta nignpueMCTBOM (YCTaHOBO, OpraHi3aui€r) 4oroBopy
NP0 HajaHHS MOCAYr NO 3apaxyBaHHK Ta BUMAATi 3apobiTHOI nnatn 3 BukopuctaHHam BIK. KnieHt
3000B’93aHNIM He 3apax0OByBaTM BMIACHI Ta/abo iHWI KOWTK B rOTIBKOBIN Ta 6e3roTiBkoBii ¢hoOpMi Ha
3apnnaTtHuin PaxyHok.

5.1.5. Ha 3anuwok kowTiB Ha 3apnnatHoMy PaxyHKy KnieHTa baHK HapaxoBy€ MpPOLEHTH, 3riAHO 3
ymoBamu [lorosopy. Po3mip npoueHTiB BM3Ha4Ya€eTbca Tapudamu baHky, Wwo Mictatbcs B TapndHomy
nnawi (ta/abo Ha Canti baHky), Ha sikoMy 06CNyroByeTbCS PaxyHOK, NPy LbOMY BiAMOBIAHWIA 3aMLLIOK
KowTiB Ha PaxyHky KnieHTa noBuHeH ByTn cOpMOBaHMIA CTAHOM Ha KiHeLb onepauinHoro gHa banky.
5.1.6. [lpoueHTn no 3apnaaTHOMy PaxyHKY HAapaxoBYHTbCS HA MiHIMaNbHY CyMYy 3a/IMLLIKY KOLUTIB, L0
06n1ikoBYBanacb Ha paxyHKy B Nepiod, 33 SIKMW 34IACHIOETbCS HApaxXyBaHHA MPOLEHTIB. Y BMNALKY,
SKLLO NPOTArOM Mepioay HapaxyBaHHS NMPOLEHTIB, 3a/IMILOK MO 3aprniaTHOMY paxyHKy xo4ya 6 Ha 0guH
AeHb cknae O (Hynb) rpMBeHb, NMPOLIEHTH 3a Liei nepio, He HapaxoBYTLCS.

5.1.7. TlpoueHTM HapaxoBYyKTbCSA B Mepiog 3 NepLioro KaneHAapHOro AHS MOTOYHOro Micaus no
OCTaHHIA KaneHOapHUM fOeHb MNOTOYHOrO Micsusd BKAOYHO. HapaxyBaHHa bBaHKOM NpoLEeHTIB
30iMCHIOETBCS LLLOMICAYHO, B OCTaHHIM pobounin aeHb Micaud. MNepwmnin nepios HapaxyBaHHS NPOLEHTIB
PO3MNOYMHAETECA 3 OHS HAOXOMXKEHHS CYMW TpOLIOBMX KOWTIB Ha 3apnnatHuit PaxyHok. [leHb
HAOXOMKEHHS CYMW TPOLIOBMX KOWTIB Ha 3apnnatHui PaxyHOK BpaxOBYETbCS MpU PO3pPaxyHKY
NPOLEHTIB (AN BUNAaAKiB, KON NONOBHEHHS PAXYHKY BiAbOYN0Ch B A€Hb MOYATKY Nepiofy HapaxyBaHHS
npoueHTiB). 119 po3paxyHKy MPOLEHTIB NO 3apnnaTtHOMYy PaxyHKy npuMMaeTbca Meton dakT/dakT,
TO6TO haKTUUHA KinbKiCTb AHIB B Nepiofi HapaxyBaHHSA NPOLEHTIB Ta PAKTMYHA KiNbKiCTb AHIB Y poLi.
5.1.8. BaHK Ma€e MpaBO 3MiHWTM MEXaHi3M HapaxyBaHHS MPOLEHTIB MO 3apniatHoMy PaxyHky B
OAHOCTOPOHHBOMY MOPSAKY. 3a3HayeHa YyMOBA MOYMHAE LiSTM 3 [4aTW, BKA3aHOi y BiANOBIAHOMY
noeigomneHHi baHky, ake byne noseaeHo Ao BigomMa KnieHTa OgHMM UM AeKiNbKOMaA i3 HACTYMHUX
cnocobis (Ha Bnbip baHky):

- 3aco6amMu MOLITOBOrO 3B’3Ky Ha agpecy(-un) KnieHTa, wo 3a3HaveHa(-i) y Jlorosopi,

- wnaxoM HanpasneHHs CMC-noBigoMneHHs Ha HoMep MobinbHoro TenedoHy KnienTa,

- 3a ONOMOrOK CUCTEMU eNEeKTPOHHOI0 06CNYroByBaHHS,

- Y BiANOBIAHOMY OrofIOWEHHI Ha iHhOPMaLIMHUX CTEHAAX, WO PO3TALIOBAHI Y NPUMILLEHHAX
baHky,

- cauTi baHKy 3a enekTpoHHOW agpecoto https://www.clhs.com.ua.;

- nyw-noBigomeHHa y MobinbHOMy goaatky

KnieHT Hagae 3rogy Ha HanpaeneHHs baHKOM BKa3aHOro MOBiLOMEHHS Ha agpecy(-u)/Homep
MobinbHoro tenedoHy KnieHTa, wo 3a3HaveHa(-i) y [oroeopi, 3acobamm nowToBoro/TenedOHHOro
3B’A3Ky Ta/abo 3a [0MOMOroK CUCTEMM €NIeKTPOHHOro 06C/yroByBaHHA. KnieHT 3000B’a3yeTbCs
03HaMOMMTUCS 3 3a3HAYEHOH iHDOpPMALLi€l0, B TOMY YMCAi y pasi il po3MillleHHS Ha calTi baHky Ta/abo
iHPOpPMaLiMHMX CTEHAAX, WO pO3TaWOBaHI Yy NPUMILLEHHAX baHky.

5.1.9. Cnnata npoueHTiB Kni€eHTy 3a yMOBM pO3MilleHHs KOWTiB Ha 3apnnatHoMmy PaxyHky
BiAOYBAETHCA B A€Hb HAapaxyBaHHS MPOLEHTIB (OCTaHHIM pobounit aeHb Micsus). HapaxoBaHi npoueHTH
cnnavyoTbcs KnieHTy WAsSXOM NONOBHEHHS 3apniaTHOro PaxyHky.

5.1.10. KnieHT Hapgae baHky nnaTikHy IHCTPYKLitO Ha 34iMCHEHHS NepioaMYyHMX Mepekasis, 3
3apnnaTtHoro PaxyHKy Ha iHLWi BNACHI paxyHKuM BignoBiaAHO Ao umx Ymos, orosopy Ta Tapudis baHky.
5.1.11. MNMepeka3 KkowTiB BiAOYBAETbCA Yy BMMNAOKY HAABHOCTI Ha 3apnnatHoMy PaxyHky KnieHTta
LOCTYMHOMO 3anMILKYy BlAcHMX KowTiB KnieHTa. Y BMNagKy BiACYTHOCTI BRacHMX kowTtiB KnieHTa Ha
3apnnaTtHOMy PaxyHKy B AeHb, 3a3Ha4YeHUM B LOBrOCTPOKOBOMY AOpYyyeHi KnieHTa, CnMCcaHHs KOLWTiB 3
3apnnatHoro PaxyHky BiabyaeTbcs Ha HACTYMHWUIA AeHb NiCAS HAAXOOXKEHHS KOWTIB HA 3apniaTHUA
PaxyHok. Y BMNagKy BiaCyTHOCTI HEOOXigHOT cyMu Ha 3apnnaTtHoMy PaxyHKy, cnncaHHs 3 3apniaTtHoro
PaxyHky He byae 3aiMiCHeHO.

5.1.12. MpoueHTHi cTaBku no 3apnaatHuUM PaxyHkam 3a [lakeTHMMM NponosuuisMu po3MillleHi Ha
Canti banky Ta/abo Ha iHbOpMaUiMHUX AOLWKAX Y BigAineHHsx baHky.
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5.1.13. KpenutHi ninii (nimitn)/oBepapadty, Wwo HapaHi baHkom KnieHnty 3rigHo 3 [loroBopamu Ha
yMOBaXx, nepeadayeHnx BiAnoOBiAHUMM BaHKIBCbKMMM NpoaykTaMu Ta/abo Tapudamu banky Ta/abo
MakeTHUMKU Npono3umuisaMu, 3abe3nedyroTbCs 3aCTaBOK MaMHOBMX MpaB Ha rpowosi kowTtn KnieHTa,
WO 3HAaX0AATbCS/HAAX0AATb HA MOro 3apnnaTHuii PaxyHOK y po3Mipi, WO A0piBHIOE 3a60proBaHoCTi
KnieHTa 3a Taknmn [loroBopaMu, Ha CTPOK iCHYBaHHS Takoi 3a60proBaHOCTiI. SIKLLO0 B MOMEHT HAaCTaHHS
CTPOKY BMKOHaHHSA KnieHTOM CBOiX 3000B’A3aHb 3a Takumu [loroBopamu, BOHM He 6yayTb BUKOHaHI
abo 6yayTb BMKOHAHI HEHANEeXHUM YMHOM, KnieHT 3 MeTow 3agoBoneHHs BMMOr baHky, popy4ae
OCTAaHHbOMY 3BEPHYTM CTAFHEHHS HA 3aCTaB/IEHi MAMHOBI NPaBa, 3a3HAY€eHi B LbOMY NMYHKTI YMOB.
5.1.14. 3aKkpuTTa 3apnnaTHOro pPaxyHKy 3AIACHIOETbCS 33 YMOBM TMOBHOMO MOraweHHs BCiX
3aboproBaHocTen No 3apnaaTtHoMy PaxyHKy.

3aKpUTTA 3apNaaTHOMO PaxyHKY 34iMCHIOETbCS Npu 3akpuTTi KP Ta npunuHerHi aii [lorosopy y
BMNagKax Ta 'y CTPOKM BMU3HauveHi n.4.4 nigpo3niny 4 naHmux YMos.

Nippo3pin 6.  Biakputr, 06CNYroBYyBaHHA Ta 3aKpPUTTA HAKOMMYYBaJlbHUX PaxyHKiB Y
HauioHaNbHiM Ta iIHO3eMHIl BanoTax

6.1. MMopapok ¢dyHKUIOHYBaHHS HaKonu4vyBanbHOro PaxyHKy B rpMBHI (8ani B LbOMY NYHKTi -
HaKOMUYyBaNbHUM PaxyHOK) Ta HapaxyBaHHS NPOLEHTIB Ha CyMy KOLUTIB, W0 3HaXoAAaTbCA Ha
HaKonu4yyBanbHOMY PaxyHky

6.1.1. HakonuuyBanbHui PaxyHOK BiOKPWMBAETbCS O0OATKOBO OO0 OCHOBHOro paxyHky bIK, wo
€MITOBaHa Y HALiOHaNbHIM BantoTi.

6.1.2. CTOpoHM [OMOBMAWCH, WO BMAAYA KOWTIB 3 HAKOMMYYBanbHOro PaxyHKy BinbyBa€eTbCs
BMKJTIOYHO LUMSIXOM NepepaxyBaHHSA KowTiB Ha KP.

6.1.3. Y Bunagky, akwo KnieHTom € d@isnyHa ocoba - HepesuaeHT, 06CNYyroByBaHHS
HaKoMMYyBaNbHOro  PaxyHKy  30iMCHIOETBCS Yy PEXMMi  DYHKUIOHYBaHHS, BCTAaHOBJIEHOMY
3aKOHOZ4ABCTBOM A/ MOTOYHMX PaxyHKiB Pi3nyHOi 0cobM — Hepe3naeHTa, 3rigHo 3 UMMK YMOBAMM,
[loroBopoM Ta BUMOI YMHHOMO 3aKOHOAABCTBA YKpaAiHu.

6.1.4. CTOpPOHM OOMOBMAWMCH MpPO Te, LLO MOMOBHEHHS HAKOMW4YyBanbHOro PaxyHKy roTiBKOBUMMM
KOLUTaMM MOXe 34iMCHIoBaTUCA nmwe KnieHToM.

6.1.5. Ha 3anMwok KowTiB Ha HakonuuyBanbHOMYy PaxyHky KnieHTa BbaHK HapaxoBy€E MpoOLEeHTH,
3rigHo 3 ymoBamu [loroBopy. Po3Mip npoueHTiB BM3HA4vaeTbCs Tapudamu baHky, Wo MicTatbCs B
TapudHomy nnaHi (1a/abo Ha Canti baHky), Ha skoMy o06CnyroByeTbCsi PaxyHOK, Mpu LbOMY
BiAMOBIAHMI 3aNMWOK KOWwTiB Ha PaxyHky KnieHTa noBuHeH ByTM cPOPMOBaHMI CTAHOM Ha KiHelb
onepauinHoro aHa baHky.

6.1.6. TlpoueHTM No HaKoMM4yyBaNbHOMY PaxyHKy HapaxoBYHTbCS Ha MiHiManbHy CyMy BKiagy, WO
0bnikoByBanacb Ha paxyHKy B Mepiof 3a SIKMM 3M4IMCHIOETbCS HapaxyBaHHS MPOLEHTIB. Y BUMALKY,
SKLLO NPOTAroM nepiofy HapaxyBaHHS NPOLEHTIB, 3a/IMLLOK MO HAKOMMYYBaslbHOMY paxyHKy xo4ya b Ha
0AMH feHb cknas O (Hynb) rpyBeHb, NPOLIEHTM 3a Lie nepios He HapaxoBYTbCS.

6.1.7. TlpoueHTM HapaxoBYKTbCS B Mepiof 3 Meploro KafeHAapHOro AHSA MOTOYHOro Micsus no
OCTaHHIM KaneHoapHMIA OeHb MOTOYHOro Micsiud BKAOYHO. HapaxyBaHHs bBaHKOM NpoOLEeHTiB
3iMCHIOETLCS WOMICSUYHO, B OCTaHHI pobouunii AeHb Micsus. MNepmnii nepios HapaxyBaHHS MPOLEHTIB
PO3MNOYMHAETLCS 3 AHS HAOXOIXKEHHS CYMM FPOLIOBMX KOLITIB Ha Hakomnu4yyBanbHui PaxyHok. JeHb
HAAXO[KEHHS CYMM IPOLUOBUX KOLUTIB HA HAKOMMYyBanbHUI PaxyHOK BpaxOBYETbCS MPU PO3PaXYHKY
NPOLEHTIB (819 BUNAAKIB, KONM NOMOBHEHHS PaxyHKY BifOynoch B A€Hb NOYATKY Nepioay HapaxyBaHHS
npoueHTiB). [1ng po3paxyHKy MpPOLEHTIB 3@ HaKOMU4YyBasbHWMM PaxyHKOM NpUIAMAETbCS MeTon
dakT/dakT, TOBTO PakTMyHA KiNbKiCTb AHIB B Mepioai HapaxyBaHHS NPOLEHTIB Ta GaKTUYHA KiNbKiCTb
[OHIB Yy pou,.

6.1.8. Cnnarta npoueHTiB KnieHTy 3a yMOBM PO3MilLleHHS KOLTIB Ha HakonuyyBanbHOMY PaxyHky
BiAOYBA€ETHCA B ieHb HAapaxyBaHHS MPOLEHTIB (OCTaHHIM poboumnit aeHb Micsaus). HapaxoBaHi npoueHTu
cnnavyoTbcsq KnieHTy WASXOM NONMOBHEHHS HAKOMUYYBANbHOTO PaxyHKy.

6.1.9. BnacHuk paxyHKy Ta baHk noroamnu, Wwo NpoTaroM CTpoky Aii JloroBopy HakonuuyyBanbHWUM
PaxyHOK MOXe MONOBHIOBATUCH HACTYMHMUMMU LUNSIXAMMU:
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—  WSXOM 3apaxyBaHHS KnieHTOM KOWTIB B MOMOBHEHHS HaKoOMWYyBanbHOro PaxyHKy (CamMOCTiAHO
yepe3 H6aHKoMaT, kacy baHky abo AMCTaHLIMHO, WASXOM 3BepHEHHS A0 KOHTaKT LeHTpy baHky);

— 33 HagaHMM JopyyYeHHaM KnieHTa, WNSXOM OOroBipHOro cnucaHHs 3 Moro KP Ta/abo iHwwmx
paxyHKiB, Biakputux B AB «KJIIPUHTOBUIA [IM».

6.1.10. MiHiManbHa cyMa NOMOBHEHHS MOXKe BCTAaHOBOBATUCL YMOBaMu [lorosopy Ta/abo Tapudamu.
6.1.11. KnieHT He OBMeXeHUM KinbKiCTI NOMOBHEHb HAKOMWYYBaNbHOMO PaxyHKy Ta MaE npaso
3HIMaTK KOLITM 3 HAKOMMYYBANbHOIO PaxyHKy B MeXax CyMM 3a/MLWIKY KOWTIB HA HAaKOMWYyBanbHOMY
PaxyHky.

6.1.12. KnieHT Hapae baHKy nnaTixkHy IHCTPYKLilO Ha 34iMCHeHHs 3rigHo 3 ymoBamu [lorosopy
nepiogmyHmx nepekasis, 3 KP KnieHTa Ha HakonnyyBanbHMin PaxyHoOK.

6.1.13. baHk nepepaxoBye kowTn 3 KP Ha HakonuuyBanbHMM PaxyHOK Ha yMOBax [OOroBipHOro
CNMCaHH4, 3rigHo 3 [loroBopoM, yknageHnm mixk KnieHtom Ta baHkoM Ta/abo 3rigHo 3 BignoBigHMMM
[O4ATKOBUMMM OOrOBOPaMM A0 HbOro Ta/abo 4oaaTkiB 40 HbOro. |HiLiaTOpoM BiAMOBIAHOI NAATIXHOI
IHCTPYKLIii 3a [JOroBipHUM cnucaHHsM € bank. lnatikHa iHCTpyKLis iHiliaTopaM skoi € baHk
BBA)XXAETbCA TaKoo WO Byna 3aiicHeHa 3a 3ropoto KnieHTa.

6.1.14. [ina BiAKNIMKAHHSA MNAATDKHOIT iHCTPYKUii KnieHT Mae Hapatv baHKy po3nopsisKeHHs npo
BiAKNMKAHHA 3roan 3a GOopMOto 3aTBepakeHo baHKOM y manepoBoMmy BuUrnsaai y BigaineHHi banky, B
SKOMY BiH 06CNyroByeTbhCS.

6.1.15. MepepaxyBaHHs KoOWTIB BiaOYyBAETbCA Y BMMAAKy HasiBHOCTI Ha KP KnieHTa mocTtynHoro
3a/MWKY BNacHMX KowTtiB KnieHTa. Y BMNagky BiAcyTHOCTI BnacHUX kowTtiB KnieHta Ha KP B peHb
33a3HAYeHMn B [OOBrOCTPOKOBOMY [AOOpy4YeHi Kni€HTa, CMMCAHHA KOWTIB B MOMOBHEHHS
HaKOMMYyBaJIbHOrO PaxyHKY BifOyoeTbCs Ha HACTYMHUI AeHb Nicis HagxomkeHHs kowTie Ha KP. Y
BMNAAKy BiACYTHOCTI HeobxigHoi cymun Ha KP, cnncanHs 3 KP Ha HakonuyyBanbHWi paxyHoK He byae
30iMCHEHO.

6.1.16. Bci kowTn, nepepaxoBaHi KnieHTOM caMOCTiMHO Ha HaKonMyyBanbHMi PaxyHok (8o abo micng
nepepaxyBaHHs baHKOM Ha YyMOBax AOroBipHOro CMMCAHHS), BBAXKAKOTbCA K TaKi, LLO 34iMCHEHI no3a
rpadikom, Lo BU3HAYEHUM YMOBAMM AOTOBIPHOIO CMMCAHHS.

6.1.17. Y Bunagky, akwo kowTtn 6yno nepepaxoBaHo 3 KP Ha HakonuuyyBanbHMi PaxyHok 3a
Aonomoroto 6aHKoMaTy, Ui KOLWTK NonaayTb A0 PO3PaxXyHKY MPOLEHTIB HA HACTYNHWI AeHb.

6.1.18. Y BMNaaKy, SKWO HaKOMUYyBaNbHUI PaxXyHOK BiAKPUTO MicNg OaTW 3apaxyBaHHA KOLWTIB B
NOTOYHOMY MicALi, AOrOBipHE CMUCaHHA PO3NOYMHAETLCS B HACTYMHOMY MicaL.

6.1.19. Y BMNaaKy 3aKpUTTS OCHOBHOrO PaxyHKY, HaKOMMUYyBaNbHUIA PaxXyHOK, BiAKPWUTUIA OO LbOro
OCHOBHOTIO paxyHKy B Mexax oAHoro [akeTy, npy1 yMOBIi BiACYTHOCTi KOLITIB HA HbOMY, 3aKPUBAETbCS.
6.1.20. MNMpoueHTHi CTaBKM NO HAaKOMMYyBanbHUM PaxyHKaM 3a [MakeTHUMK Npono3uLISMU pPO3MiLLeHi
Ha Canti baHky Ta/abo Ha iHbopMaLiMHUX AowWKaX y BiaaineHHax baHky.

6.2. Mopsnok PpyHKUiOHYBaHHA HaKoNu4uyBanbHOro PaxyHKy B iHO3eMHiN BanoTi (Aani — BaNOTHUI
HP) Ta HapaxyBaHHSI NPOLLEHTIB HAa CYMY KOLUTIB, L0 3HAXOAATbCS Ha BantoTHOMY HP:

6.2.1. BantotHui HP BigKpvBa€eTbCq [0OATKOBO A0 OCHOBHOro paxyHky [1K, wo emiToBaHa y
BiANOBIAHIM BantoTi.

6.2.2. [lonoBHIOBATK roOTiBKOK BastoTHMI HP Ma€e npaBo BMKIIOYHO BNAacHUK BantoTHoro HP.

6.2.3. [ng 3HgTTa roTiBkM BracHMK paxyHKy MOBMHEH MepeBecTU KOWTWU 3 HaKOMWYyBasIbHOMO
PaxyHKY Ha KapTKOBWM. 3HATTS FOTIBKM B BANIKOTI MOX/IMBO BMKIOUYHO Y Kaci baHky, abo y baHkoMaTax,
SKi BUAAK0Tb BaNkOTYy (32 KOPAOHOM, TOLLO).

6.2.4. Y Bunaaky, akwo KnieHtom € diznmyHa ocoba - HepesmaeHT, obcnyrosyBaHHa BantoTHoro HP
3iMCHIOETLCS Y PEXUMI (DYHKLIIOHYBAHHS, BCTAHOBEHOMY 3aKOHOAABCTBOM /11 MOTOYHMX PAXYHKIB
di3nM4HOi 0Cc0bM — HepesnaeHTa, 3rigHo 3 uumn Ymosamu, [lorosopy Ta BUMOT YUHHOIO 3aKOHOAABCTBA
YkpaiHu.

6.2.5. Ha 3anuwok kowTiB Ha BantoTHOMY HP KnieHTa baHk HapaxoBy€e NpOLEHTH, 3rigHO 3 yMOBAMMU
Lorosopy.

6.2.6. Po3Mip npoueHTiB BU3Ha4aeTbcst Tapudamm baxky, wo Mictatecs B TapudHOMyY nnaHi (Ta/abo
Ha Canti baHky), Ha akoMy 06CnyroByeTbCs BantoTHMM HP, npu LbOMyY BiANOBIAHWIM 3aMLLIOK KOLWTIB
Ha BantoTHoMy HP KnieHTa noBuHeH 6yTn cpOpMOBAHMIA CTAHOM Ha KiHeLb onepauiiHoro oHa baHky.
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6.2.7. TlpoueHTn no BantoTHOMY HP HapaxoByTbCsS Ha MiHIManbHY CyMy KOLITIB, W0 06/1iKoBYBanach
Ha paxyHKy B Nepiog 3a KWK 34IMCHIOETbCS HapaxyBaHHS MPOLEHTIB. Y BMNAAKY, SKLWO NPOTAroM
nepiofy HapaxyBaHHS MPOLEHTIB, 3a/IMILIOK MO HAKOMMYyBaJbHOMY paxyHKy Xxo4a 6 Ha OAMH AeHb
cknas O (Hynb) ponapis CLUA/EBPO, npoueHTH 3a Lei nepiog He HapaxoBYHTbCA.

6.2.8. [lpoueHTM HapaxoBYKTbCS B Mepiof 3 MepLoro KajaeHAApHOro AHS MNOTOYHOro Micauq no
OCTaHHIM KaneHJApHWI [eHb MOTOYHOrO Micaua BKAYHO. HapaxyBaHHa baHkOM mpoueHTiB
30iNCHIOETLCS LLOMICSYHO, B OCTaHHIM poboumnii aeHb Micsaug. [Meplumnii nepiod HapaxyBaHHS NPOLIEHTIB
PO3MOYMHAETHCA 3 OHS HALXOOXKEHHS CYMM rPOLIOBMX KOWTIB HA BantoTHUI HP. [JeHb HaoXomKeHHS
CYyMM TPOLIOBMX KOLWTIB Ha BanTHMI HP BpaxoBYeTbCS NMpu pO3paxyHKy MPOLEHTIB (o5 BMNAAKIB,
KON MNOMOBHEHHS pPaxyHKY Bigdynocb B AeHb MO4YaTKy nepiofy HapaxyBaHHA npoueHTiB). [ng
pO3paxyHKy MpoLeHTiB 3a BantoTHMM HP npuimaetbcs Meton dakt/dakT, To6To dhakTMUHa KinbKicTb
[HIB B Mepioai HapaxyBaHHS NPOLEHTIB Ta PaKTUYHA KibKiCTb AHIB Y poLi.

6.2.9. Cnnata npoueHTiB KnieHTy 3a yMOBaMu poO3MillleHHS KOWTiB Ha BantoTHOMY HP BigbyBaeTbCa
B [leHb HapaxyBaHHS NPOLEHTIB (OCTaHHIN poboumnii LeHb Micaug). HapaxoBaHi NpOLEHTM CNIaYvyHOThCS
KnienTy wnsxom nonosHeHHs BantotHoro HP.

6.2.10. BnacHuk paxyHky Ta baHk moroamnum, Wwo npotaroM cTpoky gii [orosopy BantoTHuii HP moxe
MOMOBHIOBATUC LINSXOM 3apaxyBaHHIM Kni€HTOM KOLWWTIB B MOMOBHEHHS BantoTHOro HP (camocTinHo
yepes kacy baHky, abo WNIXOM nepepaxyBaHHS 3 iHWMX paxyHKiB). MpnyoMy nNpu nepepaxyBaHHi
KOLUTM NepepaxoByOTbCS HAa KAPTKOBMIM PaxyHOK, a MOTIM NepepaxoBYOTbCS HA HAKOMMUYYBabHUNA.
6.2.11. MiHiManbHa cyma NOMOBHEHHS MOXe BCTAHOB/OBATUCh yMOBaMu [lorosopy Ta/abo Tapudamm.
6.2.12. KnieHT He 0BMeXeHUM KiNbKiCTH NONoBHEHb Ba/toTHOro HP Ta Mae npaBo 3HIMaTM KOWTH 3
BaNIlOTHOro HP B Mexax CyMM 3aMLLKY KOWTIB Ha PaxyHKy.

6.2.13. Y BMMAfKy 3aKpUTTS OCHOBHOMO paxyHKy, BailoTHMM HP, BiAKpWUTUIA [0 UbOrO OCHOBHOIO
paxyHKy B Mexax ogHoro [TakeTy, np1 yMOBI BigCYTHOCTI KOWTiB Ha HbOMY, 3aKPMBAETLCS.

6.2.14. MpoueHTHI cTaBku no BantoTHMM HP 3a MakeTHMMM npono3unuiamu po3miweHi Ha Canti baHky
Ta/abo Ha iHPpOpMaLiHMX fowWKaX Y BigaineHHAX baHky.

Miapo3pin 7.  YMoBM HapaHHSA, 06CNYroByBaHHS i NOraleHHs osepapadpTy

7.1.  baHk BctaHoBnte KnieHty po KP niMiT oBepgpadty 3rigHo 3 [JoroBopamu Ha yMOBaXx,
nepenbayeHmx BiANOBiAHMMM DAHKIBCbKMMM NPOAYKTaMK Ta/abo Tapudamm baHky Ta/abo MNakeTHMMM
npono3uuisMu, aki 3abesnevyoTbcs 3acTaBoOK MAMHOBMX MpaB Ha rpowosi KowTu KnieHTa, wo
3HaxXoAAaTbCa/HaaxoaaTb Ha Woro PaxyHku y baHKy (BKAKOYAOUM BUMNATK, WO 3AIACHIOOTHCS
poboToAaBLEM Y 3B’A3KY 3 BiAHOCMHAMM TPYL0BOr0 HalMy) y po3Mipi, WO AOPIiBHIOE 3a60ProBaHOCTI
KnieHta 3a Takumu [loroBopamu, Ha CTPOK iCHYBaHHSA Takoi 3aboproeaHocTi. [pu LbOMy OKpeMwuii
[oroBip 3actaBu He obOpMANAETLCS. SKLWO B MOMEHT HACTaHHS CTPOKY BWMKOHaHHS KnieHTOM CBOiX
3060B’93aHb 33 Takumu [loroBopammu, BOHM He ByayTb BMKOHaHI abo 6yayTb BUKOHAHI HEHANEXHUM
4yuMHOM, KnieHT 3 MeTol 3340BONEHHS BMMOT baHKy, LOpPYyYa€E OCTAaHHLOMY 3BEPHYTU CTATHEHHS Ha
3aCTaB/IEHi MAMHOBI NpaBa, 3a3Ha4YeHi B LLbOMY MYHKTi YMOB.

7.2.  Crpok aii nimity oBepapadTy 0AMH piK 3 aBTOMATMYHOK NPOJIOHTALLIEH.

7.3.  CTOpOHM LOMOBMAUCH, LLO TEPMIH MoraweHHs oBepapadTy B MOBHOMY 06Cs3i, BCTAHOBEHOrO
Ha KapTKoBWMM PaxyHoK Kni€HTa, BBAaXKAETbCSA TaKMM LLLO HACTaB:

—  npwu 3BinbHeHHI KnieHta 3 OpraHiszauii - 3 gatm HagxomkeHHs 0o baHky Big KnieHta Ta/abo
Mignpuemcrea iHpopmauii npo 3BinbHeHHs KnieHTa 3 OpraHisauii;

—  npu opopmneHi KnieHTom BignycTkM nNo AOrnsay 3a AUTUHOIO;

— y pa3i posipBaHHg [JoroBopy Npo HagaHHA NOCAYr NO 3apaxyBaHHIO Ta BUNAATi 3apobiTHOI nnatu 3
BMKOPUCTAHHAM BaHKIBCbKMX MAATKHWUX KApTOK, yKnageHoro Mk baHkom Ta OpraHisauieto - 3 aaty,
HaCTYNHOI 3a AATOK pO3ipBaHHS LbOro AOroBOpY;

— Yy pasi BiACYTHOCTI HaaXomKeHb 3apobiTHOI nnati Ha KP KnieHTta npotarom 60 (wictaecaTtn) oHiB
nocnine.

7.4. KnieHT cnnavye baHky Mnaty 3a KopucTyBaHHS oBepapadToM 3rigHo 3 Tapudamm Ta yMoBaMM
Horoeopy Ta/abo uMMm YMoBaMu.

7.5. Y pasi BukopuctaHHa KnieHtom osepapadTy (B TOMY YMCNi NpOCTPOYEHOro oBepapadry), baHk
WOJEHHO HApaxOBYE MPOLEHTM Ha cyMy 30608B'a3aHb KnieHTa (nig cymow 3060B'd3aHb B JaHOMY
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MYHKTi PO3YMI€TbCS CyMa 3a/MLLIKY 3aD0proBaHOCTI, Ka BUHMKIIA Ha PaxyHKy HanpuKiHLj KOXXHOro AHs)
33 MeToAoM "dakT/dakT", TOBTO 3 po3paxyHKy PAKTUYHOI KinbKOCTi AHIB KOPUCTYBAHHA oBepapadToM
Ta GaKTUYHOI KiIbKOCTI AHiB y poui. [MpoueHT1 HapaxoByTbCS 3 AaTW BMAAdYi oBepapadTy no party
noraweHHs osepapadTy (B TOMY YUMCAi NpoCTpoYeHoro oBepapadty). o 25 umncna micaus, HaCTynHoro
33 MicsiLeM BMKOPUCTaHHS oBepapadTy, 060B’93KOBUMM A0 CNAATM € NPOLEHTU, HAPAXOBAHI HA BCHO
CyMy BWMKOPMCTAHOIO [0 KiHUSA nonepegHboro Mmicaus osepapadty (B TOMY YMCi MPOCTPOYEHOrO
oBepapadry).
7.6.  TloraleHHs nNpOLEHTIB Ta KOMICih 332 KOpPWUCTYBaHHS oBepgpadtoMm (B TOMY uwuchi
NpoCTpoYeHnM oBepapadTOM) 34iMCHIOETHCS B PO3Mipax Ta B MOPSAKY, BCTAHOBAEHOMY [Hil0YMMM
Tapudamum baHky, npu KOXHOMY 3apaxyBaHHi KowTiB Ha KP KnieHTa, ane He nisHiwe HiX Ao 25-ro
yMcna Micaus, HaCTyMHOro 3a 3BiTHMM ab0 OQHOYACHO 3 3aKPUTTAM NIMITY oBepapadTy (LocTyny Ao
LOAATKOBUX KOLUTIB).
7.7. Y pasi HapaHHs oBepapadTy, [epxatenb KapTkM NPoBOAMTb onepauii 3a KP B Mexax BnacHMX
KOLWTIB Ta BCTaHOBNeHOro baHkoMm nimiTy oBepapadTty (ButpatHoro nimity).
7.8.  [aTor noraweHHs (y T.4. YaCTKOBOrO MoraweHHs) osepapadTy (B TOMY YMC/i NPOCTPOYEHOrO
oBepapadTy) BBAXKAETbCA OEHb 3apaxyBaHHs KowTiB Ha KP, yHacnigok skoro 3aboproBaHiCTb 3a
oBepapadToM (B TOMY 4MCai NpoCTpoyeHMM oBepApacdToM) Ha KiHeub OonmepawuiiHOro AHs cTana
MEHLLOK HA CYMY TaKoro 3apaxyBaHHS.
7.9. TloraweHHsa 3aboproBaHoCTi 3a oBepApadToM, SKa BMHMKNA Y 3BITHOMY Micaui, Mae
3MiMCHIOBATUCS B MOBHOMY ii po3Mipi A0 25 umcna micaud, Wo Ciigye 3a 3BITHUM. SKWO TepMiH
noraweHHs 3aboproBaHOCTI MpPMNAZAE HA BUXIOHWM, CBATKOBMIA abo Hepoboumii AeHb, B TaKOMy
BMMAAKY TEPMIHOM MOraleHHS/TEPMIHOM 3aKiHYEeHHS CTPOKY Aii NiMiTy oBepapadTy BBaXKAETbCH
OCTaHHIN poboYmnit AeHb, WO Nepeaye TaKoMy BUXigHOMY, CBATKOBOMY ab0 HepoHOUYOMY HH.
7.10. Y pasi akwo Ha iM’s KnieHTa Biokputo aekinbka KapTkoBux PaxyHkiB, B TOMy 4ucni Ti, Wo
00’€gHAHHI MYyNbTUMBANILOTHOK CxeMok 005iKy, noralweHHs 3aboproeaHocTi 3a oBepapadToM
30iMCHIOETbCS BaHKOM aBTOMATMYHO (LWISXOM LOrOBIPHOrO CMMCAHHA) Ta 3 LOTPMMAHHSIM HACTYMHOI
NpiopUTETHOCTI BaNoT paxyHKiB (MO MOPSAKY): HauWioHanbHa BantoTa Ykpainu - rpmBHg, gonap CLUA,
€BPO, PYHTU CTEPAIHTIB, LUBEMLAPCHKNIA dpaHK, poCiMcbkui pybnb. Mopsaaok Moxe ByTh 3MiHEeHWI 3a
3as1BOI0 BJTACHMKA paxyHKY, afe nepluok (Mo nopsaaky) 3aexam byae HauioHanbHa BantoTa YKpaiHu —
rPUBHS.
7.11. TloBHe noraweHHa BCiei 3ab0proBaHOCTi 3a HagaHMM oBepapad@Tom (B TOMYy uuchi
NpOCTPOYEHMM OBEPLPAPTOM) Ta NJIATU 38 KOPUCTYBAHHS 0BEPAPAdTOM (B TOMY YMC/Ti NPOCTPOYEHNM
oBepapadToM) NOBUHHO BYTK 3ailicHeHe KnieHToM:
— 3a 1 (oaMH) poboumnit feHb [0 KiHUS CTpOKY Aii niMiTy oBepapadTy, B TOMY UMCi Y BUNAAKY
BiaAMOBM baHKOM Kni€eHTy y BCTAHOBNEHHI NiMITy oBepapadTy Ha HOBUI CTPOK;
— [0 nofaHHa 3asBM Ha 3akputTa KapTkoBoro PaxyHKy B MOpsoKy Ta CTPOKM, BU3HAYEHWMMU
ymoBamu [loroopy Ta/abo umMm YMoBamu;
— B iHWMX BMMAAKaX, BUSHAYEHUX AaHUMKM YMOBaMM Ta/abo [Jorosopom.
7.12. TMeperngag po3Mipy oBepapadTy 3HiACHIOETbCS baHkoM B Mopsiaky Ta Ha  YMOBax,
nepenbayeHnx [oroBopoM Ha OMOPMIEHHS BiAMOBIAHOMO GaHKIBCbKOrO MpPOAYKTY — OAMH Ppas Ha
KBapTan.
7.13. HapaHHs oBepapadTy NPUNMHSETLCS Y BUNAAKY HACTaHHS Byb-9KOi i3 NOAiW, Lo BNAMBAE HA
3[aTHICTb BUKOHAHH$S KnieHTOM 30608B’g3aHb 3a [LoroBopomMm, 30Kkpema:

a) noripweHHs ¢iHaHcoBoro ctaHy KnieHta. MMig noripweHHsaM ¢iHaHcoBoro ctaHy KnieHta
baHK po3yMie:
—  HeBMKOHaHHS ab0 NMpOCTPOYEHHS BUKOHAHHA KnieHTOM rpowoBux 30608’a3aHb nepefn baHkoMm,
nepenbayeHmx [oroBopoM Ta/abo UMMM YMOBaMM, a TAKOX OYyAb-SKMMM iHWMMM Yrogamu, LLO
yKknageHi abo 6yayTb yknageHi B MabyTHboMy Mixk baHkoM Ta KnieHToM,
— iHWi o6cCTaBWHW, 9Ki MOXYTb Mpu3BECTM A0 noripweHHs diHaHcoBoro ctaHy KnieHta Ta
HEMOXX/IMBOCTi MOAA/bLIOr0 BUKOHAHHA 3000B’a3aHb 3a [JoroBopoM Ta/abo uymmn YMoBaMM, a Takox
Oyab-9KMMM THWKMMKM yrogamu, Wo yknageHi abo 6yayTb yknageHi B ManbyTHboMy Mix baHkoM Ta
KnieHtom;
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6) 3actocyBaHHs 80 KnieHTa obMexeHb npaBa WOAO pO3NOpsoKeHHS KowTamm Ha KP vy
BUINAai:
— apewTty kowTiB Ha KP Ta/abo Ha iHwoMy paxyHky(-ax) KnieHTa (9K y MOBHIil CyMi, TaK i B 4aCTUHiI),
Ta/abo
—  npu3ynuHeHHs onepauin no KP Ta/abo iHwmM paxyHkam KnieHTa, Ta/abo
—  HaAXomXeHHSs po baHKy po3paxyHKOBUX LOKYMEHTIB Ha MPMMYCOBE CMMCAHHS BCiX abo YaCTHU
kowTie 3 KP Ta/abo iHworo paxyHky KnieHTa, Ta/abo
—  Oyob-SIKMX LM OepXXaBHMX OPraHiB, KpeguTopiB KnieHTa um iHWKMX 0OCiB, CTOCOBHO OBMEXEHHS
npaea KnieHTa wono posnopamkeHHs kowTtamum 3a KP 1a/abo iHwmM paxyHkoMm KrieHTa.

B) BigMoBu KnieHTa Big oBepapadTy.
7.14. 3 MOMeHTy 3actocyBaHHS 00 KnieHTa obMexeHb WOoAO0 npaBa PO3NOPALKAHHA KOLUITAMM
(nianyHkT 6) n. 7.13. Migpo3ainy 7 Po3piny 2 umx YmoB), baHk aHynte (ckacoBye) KnieHTy nimit
osepapadry.
7.15. CTopoHM HOMOBMAMCS, WO NiMIT oBepapadTy Moxe OyTM 3MeHLWeHui abo aHynbOBaHUI 3a
iHiLiaTMBOK baHKy y pasi HacTaHHs 6yab-AKOi i3 nofil, Bu3HaveHmx n. 7.13. MNigpo3ainy 7 Po3giny 2
unx YMos.
7.16. baHk HabyBa€e npaBO BCTAHOBWTU, 3SMEHLUIUTM ab0 aHyNOBATU NiMIT oBepapadTy 3 MOMEHTY
yknaneHHs 3 KnieHtom [lorosopy. Y BMNaaKy 3MeHLLEHHS NiMiTy oBepapadTy, CyMa 3ab0oproBaHoCTi
KnieHTa, Wo nepeBuLLYE CyMy HOBOTO JIiMiTy oBepapadTy, BBAXKAETbCS 0O0B’I3KOBOK A0 MOraleHHs
Ha [aTy 3MEHLUEHHS NiMIiTy oBepapadTy, a y pasi aHyN0BaHHS NiMITy oBepapadTy, TepMiH NOBEPHEHHS
oBepapadTy Ta BHECEHHS MNAaTU 33 KOPUCTYBAHHS 0BepApadTOM BBAXKAETbCA TaKMM, LLO HACTaB, a
3aboproBaHicTb KnieHTa BBaXAE€TbCS OOOB’I3KOBOKD A0 MOralleHHs Ha AaTy aHy/BaHHSA NiMIiTy
osepapadry.
7.17. Y Bunapgky HenoraweHHs KnieHTom 3a6oproBaHoCTi 3a oBepapadToM abo HenoraleHHs nnaTtu
33 KOPUCTYBaHHS oBepApadToOM, B CTPOKM WO BM3HAYEHI yMoBamu [lorosopy Ta/abo unmmn YmMoBamu,
s 3260proBaHiCTb BBAXXAETLCS MPOCTPOYEHOI0 3a60ProBaHicTo.
7.18. Ha cymy npoctpo4yeHoi 3a60proBaHocCTi 3a oBepapadToOM BCTAHOBMIOETLCS MPOLEHTHA CTAaBKA
y po3Mipi, nepenbaveHomy Tapudamu baHky. Takuit po3mip NPOLLEHTHOI CTaBKM 3aCTOCOBYETbCS A0
BCIi€i NPOCTPOYEHOi CyMM 3a6OpProBaHoCTi 3a oBepapadToM.
7.19. Ticng 3akiH4YeHHs nonepegHbOro CTPOKY Aii NiMiTy oBepapadTy baHk MoXxe CaMOCTiMHO
BCTaHOBUTU KnieHTy nimiT oBepapadTy y nonepefHbOMY pO3Mipi Ta Ha TakWi Xe CTPOK Yy pasi
HasIBHOCTi CYKYMHOCTi HAaCTyMHMUX OOCTaBUH:
—  potpuMaHHga KnieHtoM ymoB [Jorosopy Ta umx YMOB;
—  BIiACYTHOCTI 3a8BU/3BepHEHHS Bif KnieHTa npo 6axaHHs aHyntoBaTK NiMiT oBepapadTy.

Mpu UbOMY OCTaHHIM OeHb CTPOKY Aii NiMiTy oBepapadTy BBAaXAETbCA NEPLIMM AHEM HOBOrMO
CTPOKY Aii nimMiTy oBepapadty.
7.20. B pa3si BiaMOBM Bif, BCTaHOBMEHHS oBepapadTy, KnieHT noBuHeH 3BepHyTMCS A0 KOHTaKT-
LeHTpy abo nogatv Ao baHky BianoBiAHY 3asBY.
7.21. 3aranbHa/cyKynHa BapTiCTb oBepApadTy CKNAAAETbCA 3 MPOLEHTHOI CTaBKM Ta KOMICiMHOI
BMHaropoau baHky, 3Ha4YeHHS, po3Mip, 6a3za po3paxyHKy Ta NOPAAOK 0BUMCIEHHS, IKMX BU3HAYAETbLCS
Tapudamm banky. Mpu LbOMY 3arafnbHa/CykynHa BapTiCTb oBepapadTy Oyme 3anexatu Big Cymu
oTpuMaHoro osepapadTy Ta NpoBeAeHMX onepain 3 BukopuctaHHam briK.
7.22. IHdopmauio Npo 3MiHy/aHyNOBaHHA NiMiTy oBepapadTy baHk nosigoMnge KnieHTty wnsxom
HagcunaHHa CMC.
7.23. baHK Mae npaso BiACTynaTH, nepenaBaT Ta OyAb-SKUM iHIWMM YMHOM BifUYXKYBATH, @ TAKOX
nepenasaTv B 3aCTaBy, CBOi MpaBa Kpeautopa 3a osepapadTom (MOBHICTHO abo 4yacTkoso) 6e3 3roam
KnieHta, a Takox po3kpuBatu iHdopmaLilo (B TOMy u4ucii Ty, WO MiCTUTb BAHKIBCbKY TAaEMHMLIO
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM), KA NOB’A3aHa 3 TAaKO nepefavero TpeTiM ocobam npoTarom
CTPOKY Aii oBepapadTy, BKIOYAUYM BUMAOKM, SKLWO Taka nepenaya/BifACTynneHHS NpaB BMKIMKAHA
HeBMKOHaHHAM KnieHTom (no3myanbHukoM) ymoB [orosopy. baHk 3060B’A3yeTbCs MOBiIAOMUTH
KnieHTa npo BigcTynneHHs npaea BuMoru 3a Jlorosopom npotarom 10 poboumx OHIB i3 4aTh Takoro
BiACTYNNEHHS.
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7.24. baHk 3000B’A3yeTbCs (@ Yy pasi 3aNyyeHHS HOBMI KpeauTop abo KONMEeKTOpCbKa KOMMaHis)
30iMCHIOBATM QiKCYBaHHS KOXHOI 6e3nocepeaHboi B3aEMOLIT 3 MMTaHb BPeryBaHHS NPOCTPOYEHOi
3aboproBaHocTi ( y pasi BUHMKHEHHS) 3 KnieHTOM (NO3MyanbHMKOM), MOro 6am3bkummu ocobamu,
nNpeacTaBHMKOM, CMNagKoeMUEM, mnopyyuteneMm, abo TpeTiMuM o0cobaMu, B3aEMOLIA 3  AKMMM
nepenbayeHa [JOoroBopoM Ta fKi Hafanu 3rogy Ha Taky B33aEMOAiH0, 32 AONOMOroK Bifeo- Ta/abo
3BYKO3aMuCyBaNbHOrO TEXHIYHOro 3acoby, Ta sakux baHk 3000B’93aHuii nonepeguTn Npo Take
diKCyBaHHS.

7.25. KnieHT Mae npaBo 3BepHyTMCA A0 HauioHanbHoro 6aHky YkpaiHu y pasi nopyweHHs baHkom
3aKOHOAABCTBa Y chepi CNOXMBUYOr0 KpeLUTYBAHHS, Y TOMY YMUC/i MOPYLIEHHS BUMOT LWOA0 B3aEMOS,i
i3 KnieHToM npu BperynioBaHHi NPOCTpPOYeHOi 3a60proBaHOCTi (BUMOr WOAO €TUYHOI MOBEAiHKM), a
TAaKOX 3BEPHYTMCA OO Cydy 3 NO30BOM MpO BiAWKOAYBAHHS WKOAM, 3aBAaHoi KnieHTy y npoueci
BpErynt0BaHHS NPOCTpOYeHoi 3aboprosaHoCTi 3a Jorosopom.

Nippo3pin 8.  MMpaBuna opopmneHHa Ta BUKOPUCTaHHA KapTku

8.1.  3aranbHi NONOXEHHS

8.1.1. T[lpaBmna obopMneHHs Ta BUKOPUCTAHHA KapTKM peryntoroTb nopagok BUKOpUCTaHHS KapTtok
Mi>KHapofHOi nnatixkHoi cuctemun VISA, odpopmneHux baHkoM, Ta nepepaHuUxX y KOPWUCTYBAHHS
[epxatento KapTu.

8.1.2. Yci HapaHi 3a ummm YmoBamm Kaptamu € BnacHicTio baHky. BIK BunyckatoTbcs Ha iM's
Hepxatenis Ta 33 XX0AHUX 06CTaBUH HE MOXYTb OYTM NnepenfaHi y BUKOPUCTAHHS iHWIUMM ocobaMm.

8.2.  Bunyck ¢isnuHoi Kaptu

8.2.1. TlpoTarom CTpoKy, BU3HA4YEHOro LumMMu YMoBamu, baHk obopMIIOE Ta BUAAE NepCOHaANi30BaHyY
KapTtky Ha imM’a [lepxxartens, a 33 YMOBM HagaHHA KnlieHTOM 3as8BM BUMYCKAE Ta BUAAE 00OATKOBI KapTku.
8.2.2. baHK Ma€ npaBo NPUNUHWUTM, aBO NpPU3YNUHUTM Aito KapTku, a TakoX BigMOBUTM Y ii
BiAHOBJIEHHI, 3aMiHi abo BMaaui HoBOI KapTku B pasi nopyweHb KnieHtom ymoB [lorosopy T1a/abo umx
YmoB.

8.2.3. T[lepemaya ¢i3znyHoi KapTku -kopy [epxarento.

- bank nosipomnse TIH-kon [HepxaTtento KapTku LWASXOM HanpaBAeHHS MNOBIAOM/EHHS HA
diHaHCOBMI HOMep, 9KMIM OYB 3a3Ha4YeHUI B 3aaBi-40roBOpiI.

- baHk nepepae KapTtku [LepxaTtento abo npepctaBHuky [epxatens Kaptku. [MpeactaBHUK
HepxaTena KapTtkn Mae npaso oTpumaTu KapTku 3a AOBIpeHIcTHo, WO BuaaHa lepxatenem KapTtku Ta
nocBifyeHa B YCTAaHOB/JEHOMY 3aKOHOAABCTBOM mopsaky. Y TakoMy pasi baHk He Hece
BiANOBIAANbHOCTI 33 NPOBEAEHHS OonepaLii 3 BUKOPUCTAHHAM Takoi KapTku, BUAAHOI nNpeacTaBHUKY
3a AOBipeHicTH.

8.3.  Bunyck LimxuTtanbHoi Kaptu

8.3.1. BianosiaHo oo uMx YMoB Ta yMOB BignosigHoro Jorosopy, baHk obopmntoe Ha iM’s lepxaTtens
LimKuTanbHy KapTky.

8.3.2. KnieHT Mae 3Mory 3amMoBuTM odopmneHHs [iaxuTtanbHoi kKapTku B MobinbHoMy noaaTky baHky.
8.3.3. Peksi3utn HimxutansHoi KapTkn baHkoM HapgawoTbcs BUMKOYHO ii [Jepxatento B MobinbHoMy
A0OaTKY.

8.3.4. TMIH-kon OimkutanbHOi KapTku Hapaetbcs [epxartento KapTku WASXOM  HaACMNAHHS
NOBiJOM/EHHS Ha diHAaHCOBUIM HOMep, KU ByB 3a3HaYeHuMI B 3asBi-40roBopi.

8.3.5. bBaHk Mae npaBo NpMNMHUTK, @60 Npu3ynuHUTK Aito dimkutanbHoi KapTku, a TakoX BiAMOBUTH
y ii BigHOBNEHHI, 3aMiHi abo odopMeHHS HOBOI B pasi nopyweHb KnieHToM ymoB [loroeopy Ta/abo
umx YMos.

8.4. KopucrysaHua Kaptkoio Ta lNIH-koaom
8.4.1. KapTkow Mae npaBo kopucTyBatucs Tinbku [epxatens KapTtku. BukopuctanHs Kaptku 3a
[LOBIpPEHICTIO HEe JOMYCKAETLCS.
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8.4.2. [epxatenb @i3nyHoi KapTku MOBMHEH NOCTaBWUTM NiANMC Ha 3BOPOTI KapTku KynbKOBOH
PY4YKOK B MPUCYTHOCTI NpaLiBHUKA BaHKy Bigpasy nicns ii oTpUMaHHs.

8.4.3. KnieHT noBuHeH 3anam’atatu MIH-koa Ta, B moganbwoMy, He po3roaoLwyBaT MOro.

8.4.4. [lepxateno Kaptu Mae npaBo 3MiHuMTK [IH-kog 9k ana &ismyHoi Tak i ong LOigpkuTanbHoi
KapTku 0gHUM 3 4OCTYNHUX KaHanis HagaHHs Takoi nocayrm (ATM, MobinbHW 3aCTOCYHOK baHKy, iHLWi
KaHanm).

8.4.5. KapTka BUKOPUCTOBYETLCS B BYAb-SKi TOPro.in TouLi, 6GaHKOMATi Ta NYHKTi BUAAYI rOTiBKM, e
pO3TalWOBaHMI NOroTMN BiANOBIAHOT NnaTixXHOI cuctemu (Visa).

8.4.6. Ockinbku ¢i3nyHa KapTKa YyTAMBa 4O PiSHOMAHITHUX (i3UYHUX YMHHMKIB BMAUBY, TPUMATH ii
Cnif BAANMHI Big MKepen Tenna, e€NeKTPOMArHiTHUX i MarHiTHMX BMMPOMiHIOBAHb (MOBINbHUX
TenedoHiB, MarHiTHMX 3aMKiB i T.M.).

8.4.7. [epxartenp MycuTb 36epiraTv BCi JOKYMEHTM MO onepauigx 3 BMKOPUCTAHHAM KapTku
NPOTAroM TPbOX POKiB Ta HaAaBaTh ix B baHK 3a BUMOrow Ansi BPeryntoBaHHA CNipHUX MUTAHb.

8.5.  DopatkoBi Kaptku

8.5.1. 3a b6axaHHam BnacHuka KP baHk Moxe odopmutm popatkoBy KapTKy Ha MOro mitouui
KapTKOBMIM paxyHOK iHWi ocobi. BnacHuk KP Bignosigae 3a BcCi onepauii 3 nopaTkoeot KapTku
NpOTAroM BCbOro TepMiHy Aii JJoroBopy i Hece BiANOBifANbHICTL 3a BCHO 3aboprosaHicte no KP. 3a
BMMOrow BnacHuka paxyHky [epxaTenb noaatkoBoi KapTku nosepTtac ii B ycTaHoBY baHky.

8.6.  BMHMKHEHHS HeCaHKLiiOHOBaHOro osepapadTy

8.6.1. BWHWKHEHHS HEeCaHKLiOHOBAHOro osepapadTy MOXIMBE, SKWO CyMa MNATiXKHUX onepauin
nepebinbwye cymy MnatixxHoro abo BUtpaTHOro niMiTy Ha paxyHKy.

8.6.2. BnacHWK KapTKOBOro paxyHKY MOBWMHEH CMAaTUTM CYMy HECaHKLiOHOBAHOro osepapadry
pa3oM 3 MPOLLEHTAMM, KOMICiIMM Ta CYMOK MOXJ/IMBOI MeHi y BCTaHOBNEHMI baHKOM TepMiH - o 25-
ro uncna Micsaug, HaCTynHOro 3a 3BiTHMM. Y BUNAAKy HenoBepHeHHs baHKy BuLieBKasaHux cyM baHk
NPpUNMHKE BMAATKOBI onepauii no Kaprtui. B pa3i HenoraweHHs 3a60proBaHoOCTi NO KapTKOBOMY
paxyHKy npotsirom 30 KaneHAapHUX AHIB 3 MOMEHTY NPUNMHEHHS BUAATKOBMX onepauiv no KapTui ta
HecnnaTM NpocTpoyeHoro nnatexxy KapTka 3aHOCUTbCs B “cTon-nucT’. SAKwo BnacHUK KapTKoBOro
paxyHKy He NoBepHe y BCTaHOBMEeHMI B [Joroeopi Ta/abo uumu YMoBaMM TEpMiH CyMy KOLWITIB, KA
cnucaHa noHagn posMip MnaTixxHoro abo ButpatHoro nimity, bBaHK po3noYMHAE BUPIiLLIEHHS NUTAHHS
NMOBEPHEHHS KOWTIB B A0CYA0BOMY abo CynoBOMY MOPSAKY, 3MAHO 3 YMHHMM 33aKOHOAABCTBOM
YKpaiHu.

8.7.  OcobnusocTi BUKOpucTaHHA KapTKu Ans OTpUMaHHS roTiBKu

8.7.1. [lepxaTtenb MOXe OTpPUMYBATH rOTiBKY B Byab-akoMy BaHKOMaTi abo Kaci 6aHKy, Ae po3MilleHi
BiAMOBIAHI NOroTMNM NnaTixkHoi cuctemu Visa. MNpu 0TpUMaHHI roTiBkM B 6yAb-IKOMY 3 NYHKTIB (OKpiM
6aHkoMaTy), HeobXigHO HajgaTH OOKYMEHT (MacnopT), Wwo 3acsigyye ocoby [Hepxatens. Mpu Buaaui
roTiBku baHk Ma€ nNpaBo BCTAHOB/OBATM 0OMEXEHHS HA BUAAYy MaKCMMaNbHOI CYMW Y BigNOBIAHOCTI
3 npasunamu [lnatikHOi cucTEMM, BMMOraMM HOPMATUBHO-NMPABOBMX aKTiB YKpaiHW, BMMOram
perynstopa.

8.7.2. Kowmicig 3a 3HaTTa roTiBkM cnucyeTbcs 3 KnienTa 3rigHo 3 Tapudamu banky. MNpu oTpuMaHHi
roTiBKM B Kacax iHWMX OaHKiBCbKMX ycTaHOB, 3 KnieHTa MoXe CTAryBaTtMCb [LOAATKOBA KOMiCis,
BCTaHOBNIEHa iHWMM BaHKOM, sika He BinobpaxaeTbcs B Tapudax Ab «KJTIPUHTOBUM OIM».

8.8.  OTpuMaHHA roTiBkM B 6aHKIiBCbKMX YCTAaHOBAX

8.8.1. HeobxigHo nepepatn kacupy BIK i nokyMeHT, akui nocsigvye ocoby (macnopT, BiCbKOBUI
KBMTOK, MOCBIAYEHHS BOLIS), AKWO Le nependayeHo BHYTPIWHIMM NONOXKEHHSAMU BaHKy. [Mpu LboMy
Kacup NoBWHEH nepesipuTH, Ym Bignosigae blNK BcTaHOBNEHWM BUMOram.

8.8.2. [lpoBepeHHs NnaTiXXHUX onepaLii 3 BUKOPUCTAHHAM TepMiHany:

8.8.2.1.  KaCup NOBWHEH iHiLiOBaTM OnepaLilo BUAaYy roTiBKM 3 BUKOPUCTAHHAM [1naTiXXHOT KapTKu
yepes [MOC-TepMiHan i TaKMM YMHOM HaZicnaTi aBTopu3auinHui 3anuT. Micng oTpMMaHHS Bignosiai,
Kacup nepepae ang nignucy Jepxatento uyek, posgpykoBaHui MNOC-tepMiHanoM. Ko nnatixHa
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onepauis npoBoauTbcs i3 BBedeHHaM [1IH-kogy, HeobXxigHiCTb mignNMCy Ha uyeui BM3HAYAETHCH
BHYTPIiLWHIMX NONOXEHHAMMN BAHKY;

8.8.2.2. KnieHT, nicna nepeBipkM NpaBMAbHOCTI 3a3Ha4yeHoi Ha u4eky iHpopmauii, B pasi
HeobXigHOCTI nianucye vek. AKLWo Yek 6yB NigNUMCaHMI, KacMp NOBMHEH 3BipMTH Nignuc [epxatens 3
niANMCOM Ha KapTui Ta Moxe nonpocuTu [lepxartens nignucatmca we pas. AKWwo nignuc cnisnagae,
Kacup 3LiMCHIOE BUAAYy rpowweni, nogeptae KapTky Ta opuriHan yeky;

8.8.2.3.  nmicna oTpMMaHHS rpower KnieHTy HeobxigHO iX nepepaxyBaTu, He BigX04s4M Bif KacK.

8.9.  Brtpara Ta He3aKOHHe BMKOpUCTaHHA BINK

8.9.1. [lepxaTtenb MOBWMHEH BXMBATM BCi MOXIMBI 3aX04M LWOAO 3anobiraHHa BTPATH, KPaZiXkKKK 4m
He3aKoHHOro BukopuctaHHa bINK abo ii peksisuTi. Akwo BINK BTpayeHo un BUKpaLeHO abo 3 iHwWoi
NPUYMHK BOHA CTaNa Henpaue3aaTtHot, skwo MNIH-koa cTaB BiAOMMIM CTOPOHHIN 0C0bi, @ TaKOX AKLLO
pekgi3ntn BIK ctanun BigoMi cTopoHHi ocobi Lepxartens BIK noBuHeH B yCHin dopMi TepMiHOBO
3a89BUTU Npo Le 3a uinogobosmmu TenedorHamm 0-800-501-808, (0 44) 593-10-20 abo 3a agpecoto: M.
Kuis, Byn. bopucornibebka, 5A (abo iHwWwin yctaHoBi baHky).

8.9.2. 4kwo BIK BTpayeHO 3a KOpAOHOM, HEOBXigHO NOBIZOMUTM Mpo Le baHk, Ta 3BepHYyTMUCS A0
HaMbAMXKYOI NONiLENCbKOI AiNbHULL.

8.9.3. BnacHuk KP BignoBigae 3a BCi cymMu no nnatikHux onepauiax 3 bBIK, gkwo BiH nepepas ii
CTOPOHHI 0cobi abo He noeigomMme baHk npo Te, wo bIMK 3arybneHo.

8.9.4. [aHi npo Bci 3arybneHi Ta BuKpaaeHi bIMK 3aHocatbes B “cTon-nmct'.

8.9.5. TMpwu 3HaxomkeHHi BMK, aka 3aHeceHa B “cton-nuct”, Oepxatenb bMNK noeBuHeH HeraitHo
noeigomMuTh npo ue baHk Ta nosepHyTn BIK.

8.10. Crpok aii BIMK Ta Bupaua HoBoi BINK

8.10.1. Crpok gii BINK npoctaBneHo Ha ii 1MuboBin cTopoHi. BINK aiicHa 40 OCTAHHBOrO AHS BKA3aHOMO
Ha Hil MicsaLs Ta poKY BKJIHOUHO.

8.10.2. {kwo He nopylweHo ymosu Lorosopy, aig bINK npunuHsaeTbes y BCTaHOBEHOMY nopaaky. [Ans
nepeBunycKy KapTku [lepxaTtenb NOBMHEH NOAATU B baHK 3asBY Ha NOAOBXeHHS TepMiHy Aaii bIK (ans
KapToK, WO BMNYLUEHI B paMKax 06CyroByBaHHA 3apniaTHUX NPOEKTiB, IMCT NOAAE OpraHisauis).
8.10.3. [ing nepeBMnycKy KapTKM 3 BAACHOI iHiLiaTUBKM (BTpaTa, MOLWKOMKEHHS KapTKM i T.4.) KnieHT
MOXe 3BepHYTUCb A0 KOHTAKT LeHTpy baHKy 3a BKa3aHUMM Y LMX YMOBax HoMepamu TenedoHis.
8.10.4. BnacHuk KP Bignosigae 3a Te, wob Bci bIK 33 uuM KapTKOBUM paxyHKOM Nicns NpUNUHEHHS
TEpPMiHy ix aii 6ynn noBepHeHi B baHk.

8.10.5. Akwo iHdbopMauito npo goaaTtkosy bINK 3aHeceHo B “cTon-nmct”, To ii [lepkatenb Moxe HaaaTy
B baHk 3asBy npo suaayy Hoeoi BIMK nauwe 3a 3rofoto BnacHmka KapTKOBOrO paxyHka.

8.11. HecraHpaptHi cutyauii

8.11.1. Mpwn HeobxigHOCTi OTPUMAHHS 33 OAMH pa3 Binbloi cyMM B BaHKOMATI HiX Le MakCMMasbHO
MOX/IMBO, NO 3aKiHYEHHIO onepaLii 3 BuAadi roTiBku NoTpibHO NOBTOPUTM ii 3 MOYATKY.

8.11.2. baHKOMaT 3aBaHTAXYETbCA KAaceTaMM 3 KyMOpamu pi3HOro HoMiHany. Y BUNaAaKy, SKwo B 6yapb-
AKiW 3 KaceT 3aKiHumMnancs Kynopu, 6aHKOMaT He 3aBXAM MOXe BUAATU CyMy, BKa3aHy KOPUCTYBaYEM,
HeobxigHO 0bpaTu CymMy KpaTHY BapTOCTi BKa3aHUX Ha MOHITOpi 6baHKoMaTy Kymp.

8.11.3. B pasi TexHiuHoro 36010 6aHKOMAaT MOXe BUAATM CYMy, LLO NepeBuLLy€E abo MeHLe Big Cymy,
wo BubpaHa [epxateneM OO OTPWMMaHHS, ane npu uboMmy cTaH KP [epxatens 3MeHLWYETbCS Ha
3aMoBneHy cymy. B pasi nomunkosoi Buaadi, Jepxatenb noBuHeH nosiaoMuTn BbaHK Ta nopatu
NMMCbMOBY 3a9BY B [AOBiNbHIM QOpMi Ha iM’S KepiBHMKA BigNOBiAHOro nigpo3giny baHky, B sKiW
HeobxigHO onucatM O0OCTaBMHWM MNPOBEOEHHS MNATKHOI onepauii Ta HagaTM KCEpOKOMilo 4eky
6aHkoMaTy. baHK NOBHICTIO KOHTPONIOE i DiKCYE BCi NNATiXKHI onepauii 3 BUKOPUCTaHHAM BaHKoMaTy,
TOMY npu Hambnwxkyin iHkacauii 6aHkomaty Oyme npoBedeHa 3Bipka CTpiYkM OGaHKoOMaTy Ta
nokynpHoro cknagy kacet. CtaH KP [epxaTens 6yae npuBeaeHuii 4o BiANOBIAHOCTI 3 GaKTUYHMUMM
nnaTixkHumm onepadismum (KP 6yne 36inbweHo Ha HegoOTPMMaHy CyMy abo 3MeHLIEHO HA OTPUMaHUIA
Hepxatenem B 6aHKoMaTi HagAMWoK rpouwei). B pasi BMHMKHEHHS TPYAHOLLIB, MOB’3aHUX 3
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HEeKOpeKTHO poboToto baHKOMaTy, BUAAYEH HEBIPHUX KyMop, He0OXiaHO 3BepTaTnCs 3a TenedoHOoM:
(044) 593-10-20 a6o 0-800-501-808 (6e3KoWTOBHMUI B Mexax YKpaiHM 3i CTaLioHapHMX TenedoHiB).

8.12. TloBepHeHHs baHkOM 3aTpumaHux 6aHkomatom BIK

8.12.1. Skwo bIK sunyyeHa 6aHkomatom Ab «KJTIPUHTOBWIA OIM» a6o iHworo 6aHKy, TO HeobXiaHO
3aTenedoHyBatu no Ten. (044) 593-10-20 abo 0-800-501-808 (6e3koOWTOBHUI B Mexax YKpaiHu 3i
CTauioHapHUX TenedoHiB) Ta NOBIAOMMTU BiANOBIAABHOrO NPALLIBHMKA MPO MicCLe i YaC BUTyYEHHS
BIK.

8.13. PospaxyHok 3a agonomoroto bIK 3a ToBapu ta nocayru

8.13.1. BI1IK ™MoxHa po3paxyBaTucs 3a ToBapuM Ta MNOCAYrM B NIANPUMEMCTBAX, A€ € HAABHICTb
BiAMNOBIAHMX TepMiHanis ans po3paxyHkiB bIK, norotunis MnaTiXkHOi cMCTEMM Ha BiTpUHAX, ABEPSAX
260 iHWMX NOMITHMX MicUaX 3aknagy.

8.13.2. Mpwn po3paxyHky BINK 3a ToBapu Ta nocnyru KnieHT, NOBMHEH NepeBipuUTM KBUTAHLiIO (4eK), Ha
KOPEKTHICTb BKasaHHA Homepy BIK, cymu, BanTM i fatu npoBefeHHS NnaTixkHOi onepauii abo
BMKOHATM iHWY Aito, nepenbayveHy BUMOramMm ekBarmpa, 3anexHo Big tmny blik.

8.13.3. [pu BMKOPUCTaHHI KapTKK OJi9 ONAaTM TOBapiB i nocnyr, Jepxatenb He NOBMHEH BUMYCKATK
KapTKy 3 nossi 3opy. SKWO yMOBaMM NpoBefeHHs onepauii nepenbaveHo nignucaHHs dveky MNOC-
TepMiHany, nepen TMM, 9K Nianucaty Yek, [lepxxatenb MOBUMHEH NEPEBIPUTU UM BIpHO 3a3HAYEHI CyMa i
[aTa nnaTixkHoi onepauii. [ignucyroum AaHuin LOKyMeHT, [lepxaTenb BU3HAE NPaBUbHICTb 3a3HaYeHOI
cymu. [lepxkaTtenb KapTKM NOBMHEH OA4EPXKATU OAHY KOMito 0POPMIIEHOrO YeKa.

8.13.4. Cyb’exTn rocnogaploBaHHs, WwWo npuimatoTb BI1K B onnaty ToBapiB abo Nnocnyr, a TakoX MYHKTH
BMOAYi rOTiBKM OaHkiB, MOXyTb BuMaratu Bip [Lepxatens BIK npep'ssneHHs [LOKYMeHTa, LWLO
NiATBEPOXXYE MOro 0COBUCTICTb, 3 MeToK igeHTUdIKauii/Bepudikauii noro sk 3akoHHoro [epxarens
BIK.

8.13.5. dkwo TOBap noBepHyTWMi abo mociyra He OTpMMaHa B MOBHOMY 06ca3i, Oepxatenb BIMK
CaMOCTIMHO MOBWMHEH 3BEPHYTUCA B TOProBy TOYKY, Yy GKi OyB npuabaHui ToBap/HagaHa nocnyra.
MpauiBHMK MigNpMEMCTBA TOPriBAi/CEPBiCY BUMMUCYE 3BOPOTHY KBUTAHLiID abo dopMye peBepCUBHY
TpaH3akuito B [OC-TepMiHani Ha cyMmy noBepHyToro ToBapy/nocnyru. Ha nigcrasi uboro baHk
3apaxoBye Ha KP [lepxatens 3a3HauyeHy cymy. Yek, 9KMi1 BUOAETbCA KAaCMPOM NpU NPOBeAEHHI AaHOI
onepaLii NOBMHEH MiCTUTU HOMEP KapTKK, CYMy ik MOBEPTAETLCS Ta HANWUC, IKMIM 3aCBiAYYE WO AaHa
onepawis BiAMIHAE nonepenHo onnaty abo NoBepTae KOWTKM Ha paxyHoK KnieHTa. BiglwkopyBaHHS
KOLLTIB 33 MOBEPHYTMI TOPriBLIO TOBAp MOXe ByTM NpoBefeHE TiNibkM B 6€3roTiBKOBiIM (DOPMi - LINSXOM
nepepaxyBaHHS KOLWITIB Ha KApTKOBWA paxyHOK KnieHTa.

8.13.6. Mpw 3picHeHHI OepxateneM onnati ToBapie Ta nocnyry Mepexi IHTepHet BI1K, baHk, 3 MeTol0
NiaBMLLIEHHS 6e3nekM NpoBeAEeHHS KOXHOI MNaTiXKHOI onepauii, Ma€ npaBo NpoOBOAUTM AOLATKOBY
ineHTndikauito lepxartens (3 BUKOpUCTaHHS TexHonorii 3-D Secure). Y TakoMy BUNaaKy iaeHTudikauis
HepxaTtensa npu nNpoBeAeHHI HUM MNATiXKHOI onepauii BiAOYBAETbCS LWASXOM HanpaBneHHs baHkoM
04HOPa30BOro undposoro napons baHky-emiteHta CMC Ha 3apeecTpoBaHui MOBiNbHUI TenedoH
Hepxatens, akuit Oyno BKazaHo npu yknagaHHi  Lorosopy. Takuii 0ZHOpa3oBMI MNaposb
BMKOPUCTOBYETbCS [lepxxatenemM nig 4ac npoBedeHHs MNNATiXKHOI onepauii B Mepexi IHTepHeT 3
YypaxyBaHHAM HaCTyMHOro:

- y pasi HeBipHOro BBOAY OAHOPA30BOro UMGPOBOro Napons nig 4ac NpoOBefeHHS OAHIEl
NNaTiXKHOI onepauii Tpu pasu nocninb, baHk Mae npaso BigMoBUTK [lepxaTtento y NpoBefeHHI Takoi
onepawuii.

- BipHe BBEAEHHS 04HOPA30BOro LMbpPOBOro Naposto B MOMEHT 34iMCHEHHS NNATiKHOT onepavii
3 MNATiXKHOK KApTKO B IHTEpHET NpMpIBHIOETLCS A0 Nignucy [epxaTtens, Wo NiaTBepOXKYE MOro 3roay
Ha NpoBeAeHHSs NIaTiKHOI onepadii.

8.14. [epxaTenb 3a BNAacHUM OaxaHHAM MOXe BiAMOBMTMCA BiA, A00ATKOBOI iaeHTudikauii 3
BMKOPUCTaHHS TexHonorii 3-D Secure, odopMuBLIM BiANOBIAHY 3asBYy Y BigaineHHi baHvky Ta/abo
3BepHyBWNUCb A0 KoHTakT-ueHTpy banky. Y pasi BigMoBM Bif [04aTKOBOI igeHTUdiKauii 3
BMKOPUCTaHHSA TexHonorii 3-D Secure yci pusunku, nos’a3aHi 3 BUKopuctaHHsaM bI1K B Mepexi iHTepHerT,
Hece [lepxatenb Takoi bl1K.
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8.15. NlimiTn Ha NnpoBeAeHHA NAaTiXXHUX onepauiii i3 3actocyBaHHaM BIK.

8.15.1. lng 3MEeHLWEeHHsI MOXIMBOCTI NPOBEAEHHS MOMMAKOBMX MNATIXKHWMX OMnepauin, a TakoxX O.s
NpoTUAii WaxpancbknMm onepauiam, baHk Moxe BCTAHOBAKOBATM AiIMITM MO KiNbKOCTi Ta/abo cyMi
NAATKHMX onepawin 3 BUKopuctaHHam bIK.

8.15.2. IHpopMaLio WwoA0 MOTOYHMX PO3MIpiB NiMITIB MOX/IMBO OTPUMATM B BifAineHHi abo B
KoHTakT-ueHTpi baHky, abo 03HanoMUTMCS B MOBIIbHOMY A04ATKY YM Ha canTi baHky.

8.15.3. lMnatixkHi onepauii 3a BINK MoxyTb 6yTM NnpoBedeHi B paMKax BCTAHOBAEHUX NiMITIB, ane He
BULLE 0OMeXeHb, BCTAHOB/IEHWX 3aKOHOLABCTBOM YKpaiHU.

8.15.4. baHK 3anuwwae 3a cobol NpaBO 3MIHOBATU NEpeNik Ta 3HAYEHHS NIMITIB, WO 0OMeXyHTb
NpoBeAeHHs NIaTixXHMX onepauin 3 bl1K. 3 MeTo oTpMMaHHS iHdopMaLii Npo BCi Aitodi niMitn KnieHt
MOXe 3BepHYTUCS A0 BiadineHHsa Ta/abo no KoHTakT-ueHTpy baHky Ta/abo 03HaMOMUTUCH 3 HUMK HA
cawvTi baHky.

8.15.5. KnieHT MOXe 3MiHUTU rpaHMYHE 3Ha4YeHHS NiMiTiB, 0POPMMBLLM BiANOBIAHY 3a5BY Y BifAiNEHHI
baHky Ta/abo 3BepHyBWKCL A0 KOHTaKT-LeHTpy baHky, Ta/abo y MobinbHOMY f04aTKy.

8.15.6. AKkTyanbHa iHpopMaLis Wwoao NiMiTiB Ta/abo obMexeHHs 3a onepauiaMu 3 BUKOPUCTAHHSM
NAATKHUX KapT Ta NOPSAOK iX 3MiHWM po3MilleHa Ha canTi baHky https://www.clhs.com.ua/.

8.16. HesHuXyBaHMI1 3aNMLLOK KOLWITIB HA KAPTKOBOMY PaXyHKY.

8.16.1. He3HWXyBanbHWUi 3aNMULWOK - Le MiHIMaNbHa CyMYy KOLWITIB, SIKa MA€ NOCTIMHO 3HAXOAUTUCS HA
KQpTKOBOMY paxyHKy OJi1s MiHiMi3aLii pu3nKy BUHUKHEHHS TEXHONOriYHOro oepapadTy.

8.16.2. Po3Mip HE3HWXYBaNbHOr0 3a/MWKY HA KApTKOBOMY paxyHKy Kni€eHTa BCTaHOBMHETLCS
ymoBamu [lorosopy.

8.16.3. He3HMKyBanbHUM 3aNMWOK KOLUTIB, O 3HAXOAMTbCS Ha PaxyHKYy nepepaxoByeTbcs baHkoM
Ha iHWWMA paxyHOK 3rigHO 3 3adBol Kni€HTa Ha 3aKpuTTS paxyHKy Ta/abo po3ipBaHHA [OroBopy
obcnyrosyBaHHs, abo BMAAETLCA FOTIBKOK Yepe3 kacy baHka, abo nepepaxoByeTbCs Ha HanaHCcoBUM
paxyHok 2903 baHky «KowTu KnieHTiB BaHKy 3a HeAilo4YMMM paxXyHKaMm»,

8.17. Topsaaok BU3HAUEHHS KypCy NepepaxyHKy iHO3eMHOi Ba/lloTH, L0 3aCTOCOBYETbCSl BaHkoM nig,
yac 3AiMCHeHHSA onepauiii 3 BAKOPUCTAHHAM NAAaTiXXKHUX KApTOK abo iX peKBi3uTiB.

8.17.1. Kypc nepepaxyHKy iHO3eMHOi BafOTH, WO 33aCTOCOBYETbCS MpU 3A4IMCHEHHI onepauin 3
BMKOPUCTAHHAM NNATKHUX KAPTOK ab0 iX peKBi3nTiB, BCTAHOBMOETLCS BAHKOM Ha OCHOBI MOHITOPUHTY
KypCiB BantT iHWKMX OaHKiB YKpaiHM, aHanizy TeHAOEHLIM BanlOTHOrO puHKY YKpaiHu, ornsgy
MiXXHapOAHOro pUHKY iHO3EMHUX BasIoT.

8.17.2. Kypc nepepaxyHKy iHO3eMHOi BafOTH, WO 33aCTOCOBYETbCSA MpU 3A4IMCHEHHI onepauin 3
BMKOPUCTAHHSM MNaTiXKHUX KapTOK abo iX peKkBi3MTiB BCTAHOBJIIOETLCS LLOAEHHO.

8.17.3. lNpwu npoBefeHHi onepauii 3 BUKOPUCTAHHAM MAATKHOI KapTku abo ii pekBi3uTiB, y TOYKaX,
€KBaMpoOM 3a 9KMMM € BaHK-Hepe3naeHT YKpaiHu, B TOMY YMC/i HA BebcanTax, cyMa onepauii Moxe
KOHBEPTYBATUCA 32 KYpCcOM Ta npasunamu MrI1C.

8.17.4. baHK He Hece BiANOBIAANbHICTb Ta He BIAWKOAOBYE KYpCOBi Pi3HMLI, 9Ki BUMHMKAKOTb Npwu
KOHBepTauii onepauin 3rigHo n.8.17.3 Ta He BN/IMBAE Ha BCTaHOBAEHHS Kypcy MIIC.

8.17.5. KnieHTa noBifoMNeHo, WO Npy NPOBEAEHHI OnepaLiv 3 BUKOPUCTaHHSAM NIATiXKHOI KapTku abo
ii pekBi3uTiB, y TOukax 0OCNYroByBaHHS, €KBAWPOM 3a SKUMM € OaHK-HepesuaeHT, MOX/IMBE
3actocyBaHHg TexHonorii MMC Dynamic Currency Conversion (3 aHri. - «AMHaMiyHa KOHBepTaLis
BANOT»), fiIKa nepenbavae KoHBepTauito cymm onepauii y Oonapu CLUA 6e3nocepefHbO B TOuLi
06cnyroByBaHHS 3a KypcoM ekBavpa.

8.17.6. KnieHT Moxe BiAMOBUTMCS Bif 3acTtocyBaHHa TexHonorii MINC Dynamic Currency Conversion
6e3nocepenHbO Y TOULi 06CYroBYBaHHS Ta 34iMCHUTM onniaTy 6e3 ii BUKOPUCTaHHS.

8.17.7. Obpaslum 06CcnyroByBaHHS 3 BUKOpUCTaHHSAM TexHonorii MIMNC Dynamic Currency Conversion,
Kni€eHT noromxyerbes i3 TMM Wo:

8.17.7.1 baHK He BNIIMBAE HA 3aCTOCYBaHHSA ab0 HE3aCTOCYBAHHS TOYKOK 06CNYroByBaHHS TEXHONOTIT
MIC Dynamic Currency Conversion Ta Ha NOpsA0K pO3paxyHKy TOYKOK/eKBalpoM BapTOCTi TOBApiB,
nocayru, CyMu roTiBKOBUX KOLWTIB (A0 BUAAYi/ BuaaHUx yepes 6aHKoMaT), aKi NoBigoMaaoTbes KnieHty
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TOYKOI 06CYroByBaHHS/€KBAaMPMHIOBOK YCTAHOBOK, B TOMY YMC/I HA KYPC, SKUA BUKOPUCTOBYETbLCS
€KBaNpOM MNpwm 34iACHEHHI KOHBepTaLii.

8.17.7.2BapTicTb TOBapiB, MOCAyr, CyMa TrOTIBKOBUX KOWTIB, BigobpaxeHa B ponapax CLUA Ha
NAaTKHOMY TepMiHani/6aHKoMaTi/ iHWOMY NAATiXKHOMY NPUCTPOI/ HA KBUTAHLIAX (4eKy, Cinax TOLLO)
NAaTiXXKHOro TepMiHana/6aHKoMaTa/ iHWOro nAaTiXXHOro MPUCTPOID, Ha CaWTi B Mepexi |HTepHeT abo
nosigomMneHa KnieHTy iHWKUM WASXOM MOXe BiApi3HATUCS Big CyM KOLTIB, fKi 6yayTb 3a610K0BaHi Ta
cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. bnokyBaHHS Ta cnmcaHHs kowTiB 3 KapTkoBOro
paxyHKy KnieHTa 3giMcHI0€TbCS baHKOM BianoBigHO A0 iHdopMauii npo cymy onepawii, OTPMMaHOI
baHkowm Big MIC y BantoTi, ika BukopuctoByeTbcs MINC npu po3paxyHkax 3 baHkoM, nepepaxoBaHoi
33 KypCcoMm, BCTaHoBNeHMM baHkoMm 3rigHo n.8.17.1.

8.17.7.3 baHK He Hece BiANOBIAANLHOCTI 33 BWMHWMKHEHHS KYpCOBOi Pi3HWUI | He 3A4iMCHI0E
BiALIKOAYBAHHS KYpPCOBOI pi3HMLI MiXX CyMOK onepadii, BinobpaxeHot KnieHty 3rigHo n.8.17.7.1 1a
CYMOIO FpOLLOBMX KOLWTIB HakTUYHO CNMcaHuX 3 KapTkoBoro paxyHky KnieHra.

8.18. 3axuct npas Kopucrysauis BI1K.

8.18.1. baHk npuiiMae 3BepHeHHs KopucTyBadiB 3a TenedoHamu KOHTAKT-UEHTPY, €NeKTPOHHO
NOLITO, NoWTOo abo 0cobUCTO (3BEPHEHHS Y BipaineHHax baHky). 3BepHeHHst o KOHTaKT-LeHTpy
NpUIMaloTbCs LiNoao60Bo.

8.18.2. KopuctyBay Mae npaBo 3BepTaTuca A0 HauioHanbHoro 6aHky YKpaiHWM LWOAO BMPIilIEHHS
NOPYLWEHNX Yy 3BEPHEHHAX MWTaHb, BKAKOYAKOYM BMNAAKM, SKWO baHk He Hapae BianoBiab Ha
3BEpHEeHHS B YCTAHOBNEHMIM 3aKOHOAABCTBOM YKpaiHM TEPMiH Ang po3rngay 3sepHeHb abo oTpuMaHa
BiANoOBiAb He 3ap0BonbHUIA KopucTyBaya.

8.18.3. lNnepnocunaHHa Ha BHYTPiWHbOOAHKIBCbKMUI AOKYMEHT (BUTAT), SKUIM pernaMeHTye nopsaaok
po3rnsay baHkoM 3BepHeHb KopunCTyBauiB, @ TAaKOX rinepnocMnaHHs Ha po3ain "3BepHeEHHSs rpoMaasaH”
odiuiiHoro IHTepHeT-npeacTaBHMUTBA HauioHanbHoro 6aHKy, e Ppo3MilWeHO iHpopMalilo npo
po3rnag 3BepHeHb, po3MillleHe Ha BebcanTi baHky.

8.18.4. baHK 3aBYaCHO, y CTPOKM BM3HA4EHI 3aKOHOAABCTBOM YKpaiHuW, noBigomnse Kopucrysadis npo
3MiHM TapudiB Ta yMOB 06CTyroByBaHHS.

8.18.5. baHK y CBOIil peknaMi po3KpMBaE MOBHY, TOYHY Ta AOCTOBiIpHY iHDOPMaLiO WOA0 NOCayr Ta
Tapudis.

8.18.6. baHk po3Mmilwye Ha odiuitHOMy BebcanTi NOBHY Ta AOCTOBIpHY iHdopmMauito woao Tapudis,
YMOB 00C/TyroBYBaHHS Ta iHWY iHPOPMaL,ito BU3HAYEHY HOPMAaTMBHUMU AOKYMEHTaMM HauioHanbHOro
6aHKy YKpaiHM Ta 3aKOHOAABCTBOM YKpaiHM W0A0 3aXMCTY NpaB KOPUCTYBaYiB.

8.18.7. baHk He Hapae KopwucTyBauy nnaTixxHi KapTku 6e3 BignosigHoro 3anuty KopuctyBaya, KpiMm
BMNAaAKy HagaHHSA KopucTyBavy NAaTidKHUMX KapTOK Ha 3aMiHy paHille BUAAHUX.

8.18.8. Bci po36ixkHOCTi Ta cnopu, O BUHMKAKOTb MiXk baHkoM Ta KopucTyBaueM BMPIiLLYHOTbCS LWASXOM
neperoBopiB. Y BUNaAKy HEMOXNUBOCTI AOCAITM 3roau CNip BUPILWYETLCS B CYA0BOMY MOPAAKY 3riAHO
YMHHOIO 3aKOHOAABCTBA YKpaiHM.

8.19. Bsaemogia mMix baHkom Ta KopuctyBauem Ha BUNaAOK: WAXpancTea (Nifo3pu WaxpancTea),
3arpo3u 6e3neLi BAKOHAHHA NATIXKHOT onepauii.

8.19.1. baHk 3abe3neuye HalBULMIA piBeHb Be3neKkun NnaTixXHUX onepawii.

8.19.2. BaHK 34iMCHIOE MOHITOPWHT OnNepaLii 3 BUKOPUCTAHHAM NAATIXKHMX KapTOK abo iX peKkBi3uTiB.
8.19.3. BaHK Ha NOCTiMHIN OCHOBI BMSABNAE LWAXPANCbKi CXEMM Ta BXMBAE 3ax04M AN MpOTUAii iX
peanizauii.

8.19.4. baHK BXMBA€ 3axXOLiB LIOAO OHOBJMIEHHS BepCili NpOrpaMHOro 3abesneyeHHsl i BCTAHOBIIOE
aKTyanbHi OHOBNEHHS 6e3neku Anig 3abe3neyeHHs HeBPa3IMBOCTI NPOrpaMHOro 3abesneyeHHs.
8.19.5. baHk pearye Ha nifo3pini aKTMBHOCTI NO KAapTKOBMM paxyHKaMm, [Ans 3anobiraHHs
LWaxpancbKMM onepawism, BUKOPUCTOBYE CUCTEMY NIIMITYBaHHA onepauii, AMHaMIUHI naponi, ToLWo.
8.19.6. baHkK BMKOpPWUCTOBYE TexHoNOrito 3-D Secure ang niaTBepOo)keHHS onepauin nig yac onepawin
B uepe3 BebCaiTH B iHTEPHETI.

8.19.7. baHk cnienpautoe i3 EMA ang nonepemXXeHHs BUHUKHEHHIO LWAXPaUCbKMUX onepawii.
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8.19.8. B pasi BMHMKHEHHS Migo3pu MPOBEAEHHS Luaxpalcbkux onepadii KopucTyBay noBMHEH
nosigomMuTh baHK y nopagky BusHavyeHoMmy nyHKToM 4.2.3.9 Migpo3ainy 4 Po3giny 2 unx Ymos.

8.19 Bsaemogii Mix baHkom Ta KopuctyBaueM y pasi 3A4iliCHEHHSI MOMMIKOBMX, HEHaNeXHUX
NAaTiXXHUX onepaLliit Ta nopaaok 3eepHeHHs KnieHTa 3a BialKoayBaHHAM 36MTKIB, 3aBAAHMX HOMY B
pe3ynbTaTti NpoBeAeHUX NNATIKHMX ONepaLii.

8.19.1 VY pasi 34iMCHEHHS HeHANeXHMX onepauin 3 BMKOPUCTAHHAM MAATIXKHOI KapTkM abo ii
pekBi3uTiB, KopncTyBay 30608’93aHUM NOBIJOMUTM BaHK HACTYMHUMM LWASIXAMU:

- 3a TenedoHamMun KoHTakT-LeHTpa,

- ocobucto y BigaineHHax baHky.

8.19.2 llono BiAWKOAYBAHHA 30MTKIB Yy pasi 34iIMCHEHHS MOMWMIKOBMX, HEHANEXHMX MNaTiXKHUX
onepauin KopuctyBau 3BepTaeTbCs A0 baHKy HAaCTYyNHUMU WNSXaMu:

- 3a Tene@oHaMm KOHTAKT-LEeHTpa,

- 0ocobucTo y BiaaineHHax baHky,

- €/1eKTPOHHOK MOLUTOH),

- MOLTOH.

8.19.3 baHk B 0O0B’13KOBOMY MOPAAKY pO3rNgaae NoBigomMneHHss KopucTyBayiB WoAo0 NOMUAKOBKX,
HEHANEeXHMX, HEeaKLenTOBaHMX MNATDKHUX Oonepauin, 3A4IMCHEHMX 3 BMKOPUCTAHHAM MNNAATIKHMX
KapTokK abo ix pekBi3unTiB, Haaa€ KopmcTyBayvy MOXIMBICTb 04epXKyBaTH iHDOpMaL,ito Npo xig po3rnsay
NOBIJOM/IEHHS, NOBILOMSE NPO pe3y/bTaTh po3rnsay NOBiAOMAEHb Y CTPOK Ta CNocib nepenbaveHni
3aKOHO4ABCTBOM YKpaiHM.

Nippo3ain 9.  YmoBu HapaHHs nocnyrn CMC-iHdopMyBaHHS

9.1.  Cepsic «CMC-iHbopMyBaHHSA»— Ue cepBic, sk go3Bonse KnieHty 3a ponomoroto CMC T1a
iHwWux nosigomneHb (PUSH -nosigomneHb) (B TOMy 4MChi, 3 BUKOPUCTAHHSAM NPOrpaMHUX A0AATKIB
Viber Ta iHWMX [0AATKIB, B paMKaxX TEXHIYHUX MOXIUBOCTEM baHKy) omnepaTMBHO OTpUMYBaTU
iHbopMauito npo onepauii, npoBeneHi 3 BMKOpUCTaHHAM bBlIK, KOHTponBaTHM pyx KOWTIB 3a
LLOMOMOroK MNOBIAOMNAEHb Ha MODINbHUI Tene@oH Ta/abo iHWMIA NOPTAaTMBHWMIA NPUCTPIK Ta
oTpuMyBaTH iHWY iHdopMauito Big baHky. KnieHT nmoBuHeH matu MoGinbHWi TenedoH abo iHLWKUA
NOpPTaTUBHUI NPUCTPIN (Hagani — MOBiINbHUI TenedoH), NiAKAYEeHWA 40 NOCAYr MOBINBHOrO 3B’93Ky
ogHoro i3 oneparopie YkpaiHu. WnaxoM yknageHHs Oorosopy, KnieHT Hagae nucbMoBY 3rogy Ha
BignpasKy baHkoM noBigomMneHb Ha MObINbHUIM TenedoH BianNoBiAHO A0 Jorosopy Ta Lux YMOB.

9.2.  Cepsic «CMC-iHpOpMYyBaHHS» - AN9 KNIEHTIB, Ki KOPUCTYHOTbCS MODIIbHMM 00AATKOM BaHKY,
baHk Mae npaBo 3A4iMcHIOBaTK WASXOM HaacunanHa PUSH-nosigoMneHs.

9.3.  [1ng MOXNMBOCTI KOPUCTYyBaHHS cepBicoM «CMC-iHpopMyBaHHS», TenedOH Mae NiagTpMMYBaATH
cepsic oTpumaHHs CMC/ PUSH, a onepatop Mo6ifbHOro 3B°13Ky HagaBaTk CBOIM KiEHTaM MOCNYrK 3
BianNpasku Ta otpuMaHHs CMC Ta 6yt onepaTtopoM MOBGiNbHOro 3B’A3Ky, KM MAa€E NpPaBO HafaBaTy
nocnyru Ha Teputopii YkpaiHu. [Ing po6otu 3 nocnyroto B TenedoHi MatoTb 6YTH aKTMBOBAHI QYHKLIi
Bianpaskn Ta oTpuMaHHa CMC/oTpuManHa PUSH. [1ng oTpuMaHHS MOBiAOMNEHb 3 BUMKOPUCTAHHAM
NpOrpaMHUX AoAaTtkiB (Hanpuknag, po3pobneHnii komnaHieto Viber), MobinbHUM TenedoH KnieHta Mae
NiATPMMYBATU MOXJIMBICTb BUKOPUCTAHHS TaKOro A0AATKY Ta 343aTHUIM NPUIAMATK TaKi MOBIAOMNEHHS.
94. KnieHTy Heob6XiaHO 03HANOMMTMCL 3 BiAMOBIAHMM PO3A4INOM IHCTPYKLIT A0 TenedoHy, a TakKoX
3arafbHMMM MpaBMIaMM KOPUCTYBAHHS L€ QYHKLIED, LLO BCTAHOBNEHI OnepaTopoM 3B’a3Ky KnieHTa
Ta/abo po3pO6HUKOM BiAMOBIAHOrO MPOrpamMHOro A0AATKY.

9.5.  CepBic aKTMBYETbCS NO NAATIKHIN KapTLi. O4HY KapTKy MOXHa MiAKNOYUTH 0 KiNlbKOX HOMepIB
MO6inbHUX TenedoHis. Mpu HasBHOCTI y KnieHTa AEKiNbKOX KAapTOK, BiH MOXe MNiAKMOYUTU KOXKHY
KapTKy Ha oKpeMuii HoMep MO6inbHOro TenedoHy, abo MiAKAKUYUTM BCi KapTKM 40 OOHOr0 HOMepy
MOGBinbHOro TenedoHy.

9.6.  [lpu nepeeunycky KapTok 3a iHiLiaTMBOIO KNi€HTA, B TOMY YMCAi Y BUNAAKY BTPATU /KPamixXKu
/nowkomKeHHs/komnpomeTauii Kaptku, 8o HoBoi KapTkm cepBic NigK/IYaETbCS aBTOMATUYHO. [pu
6nokyBaHHi Kaptku [epxaTenem, po3cunka MOBigOMAeHb [Ans Takoi KapTku, aBTOMaTM4YHO
NPUMUHSETLCS.
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9.7.  KnieHt cnnauye baHky 3a nigknoyeHHs, 3MiHYy HoMepy MobinbHoro TenedoHy Ta 3a
KopuctyBaHHsa cepBicoM «CMC-iHbopMyBaHHSA» nnaty 3rigHO 3 Tapudamu, SKWO Taka KOMicis
3a3HaveHa y Tapudax o NpoaykTy, B paMKax sKoro 6yno BMNyweHo KapTKy.
9.8.  Migkniountnca po cepsicy «CMC-iHbopmyBaHHsA» KnieHT moxe y BipgineHHi badky, ae
Biakputo 1oro KP, wnaxom nogaHHs 0o baHky BignosigHoi 3a88m ab0 y BUNAAKY 3MiHM HaNalTyBaHHS
CepBicy - AUCTaHLiMHO, WN9X0M 3BepHeHHS KoHTakT-ueHTpy baHky. CepBic akTMBYeTbCS Bigpasy, y
niarsepoxkeHHs KnieHt otpumye CMC npo aktuBauito nocnyru. KinbkicTb nigkntodeHb KnieHta go
cepBicy HeobMexeHa.
9.9. lligkntoyeHHs 0OAATKOBOI KapTku 8o cepiicy «CMC-iHpOpMYyBaHHS» 34iMCHIOETHCS BnacHUMKOM
KP.
9.10. Micng npoBeaeHHS 32 OOMOMOrOK KapTKM MAATKHMX onepauii, Wwo noTpebye aBTopm3auii,
Hanpuknag, onjata TOBapiB i MOCAYr B TOProBesibHiA Mepexi, 3HATTS roTiBKW, MonoBHeHHs KP i 1.4,
baHk Hapgcunae Ha HoMmep MobinbHoro TenedoHy Knienta CMC/ PUSH npo nnatixHy onepadito, Wwo
6yna nposegeHa. Lle noBigomMneHHs MicTuTb iHbopMaLito npo:
- HOMep KapTKM, 3 BUKOPUCTAHHAM 9KOi Byna nposefeHa nnaTtixkHa onepaisa (ocTaHHi 4 uudpu
HOMepa KapTKwu);
- TUN NAATKHOT onepauii (0OTPMMAHHS rOTiBKK, OnfaTta ToBapiB, i T. iH.);
CyMy Ta BanoTy NAATIXKHOI onepawii;
- MicLe Ta Yac NpoBeAeHHs NAaTiXKHOI onepaLii;
- LOCTYNHUM 3aNMWIOK KOWTIB MNiCNs MpoBeAeHHs nnaTiXkHOi onepauii (ang poaatkosmx BIIK
BiAKpUTUX Ha iM'a TpeTboi 0cobu, iHpopMauisd Npo AOCTYMHUI 3aNULLIOK HAACMNAETHCA B MEXaAX
HEBWKOPMCTAHOrO NiMITy BUTPAT, 9KLO0 Takui 6yB BCTaHOBAEHMM No AaHin bl1K BAacHMKOM paxyHKy);
- iHpopMaLito Npo BiAMOBY Yy BUNAAKY, AKLLO NATiXKHA onepawis He 6yna npoBefeHa yCniwHo.
9.11. CMC/PUSH Takox HapcunatloTbCs Mpu 34IMCHEHHI MNATiKHMX onepauin nornoBHeHHs KP
KnieHta (roTiBkoBe mnonoBHeHHs 3/6e3 BukopucTaHHs KapTku, 6e3roTiBKkOBE MNOMOBHEHHS) Ta
BMOATKOBMX onepauii (Bugava roTieku 3 KP  3/6e3 BWKOpPUCTAHHA KapTku, 60e3roTiBkoBe
nepepaxyBaHHs KowTie 3 KP).
9.12. (CMC He HapcmnaeTbesa KnieHTy, SKWO CyMa CMMCaHHS/3apaxyBaHHs KOLWTiB 6e3 BUKOPUCTaHHS
KapTKu1 MPU3BOAMTb A0 3MiHM [OCTYMHOrO 3aAMWKy Ha paxyHky MeHwe 100 rpH. CMC-iHdbopMyBaHHS
3a gonomorot PUSH-noBigoMneHb 34iMCHIOETECS HE3aNneXHO Bif CyMU 3MiHM BanaHcy ( KpiM 3MiHM Ha
cymy 0,00).
9.13. Tllpw 3MiHi OOCTYNMHOrO 3aNAMWIKY HA PaxyHKY LASXOM CMMCaHHs/3apaxyBaHHs KowTiB 6e3
sBukopuctaHHs BrK, CMC(PUSH) no [dopatkoBuM KapTkam, sKi BigKpuTi Ha iM'a TpeTboi ocobu, He
HaACMNAKTbCA.
9.14. baHK Ma€ npaBO CaMOCTINMHO Ta/abo Yepes cBOix napTHepiB (B TOMy uncni MIMC VISA), 3 aknumu
YKNageHo BigNOBiAHI 4OroBOpM NPO HEPO3roNOWEHHS iHDopMaLii, HaaCcuIaTM Ha HoMep MOBINbHOroO
TenedoHy KnieHTa nosigoMneHHs npo Tapudu, NPOAYKTU Ta MOCAYrK, akuii Ta iHWi iHQopMaUinHi
MOBiAOM/IEHHS NMPO YyMOBM 0OCNYroByBaHHA Ha WO Kni€eHT Haga€e CBOK MUCbMOBY 3rofy LUASXOM
yknagexHs [orosopy.
9.15. Y BMMagKy NigkIYeHHs [,04aTKOBOro HoMepy TeniedoHy Ta/abo 3aMiHu HoMepy TesleoHy, 40
akoro byna nigknoyeHa nocnyra «CMC-iHdopmyBaHHs», KnieHT nigTBepaXye CBOK MUCbMOBY 3roay
Ha oTpuMaHHa CMC, gKy BiH HagaB nig Yac yknagaHHa [loroBopy, Ha HOBUI HOMep TeneoHy.
9.16. HapcunaHHg iHdopMauii BioOYBAETbCA BIAKPUTUMM KaHanamu 3B'a3ky. baHk He Hece
BiAMOBIAANBHOCTI 32 PO3rofIOWEHHS,, BUKPUBAEHHS Ta HeoTpuMaHHa KnieHToM iHdopmauii npo
NAATIXKHY KapTKy, WO MOXEe MaTK MicLe NpY HaACUNaHHi iHdopMaLii Ha HoMep MOGiNbHOro TenedoHy.
9.17. bBaHK He Hece BignosiganbHOCTI 3a nepepayy iHdopMauii npo BIMNK y BuMnagky HapgaHHs
KnieHTOM HeBipHOro HomMepy MObinbHOro TenedoHy Npu MiAKAKYEHHI A0 nocayrn abo BiACYTHOCTI
MOX/TIMBOCTi BMKOPUCTaHHA Ha MobinbHoMy TenedoHi KnieHTa nporpamHux popaTtkiB (Hanpuknag,
po3pobneHunii komnaHieto Viber) Ta/abo 303aTHOCTI NPUIMMaHHS TaKMX NOBIAOM/IEHb.
9.18. [ng BiAMOBM Big MOCNYrM OTPMMAHHS iHPOpMaLii 3a MNNATHKHOK KapTKOK HeobXiaAHo
3BepHYTUCA [0 BiaaineHHs baHky abo 3atenedoHyBatM B KoHTakT-UeHTp baHKy 3a HoMepamu
TenedoHiB 0-800-50-18-08 Ta/abo +38 044 593-10-20. KnieHT MOXe BigK/IOUUTU CEPBIC B LiNOMY,
LWNSXOM 3BepHeHHs Ao baHKy 3 BiANOBiAHO 3ag80t0 abo 3atenedoHyBaBLwm B KOHTakT-ueHTp baHky
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3a Homepamu TenedoHis 0-800-50-18-08 ta/abo +38 044 593-10-20, noBiZOMUBLLM NPO BiAMOBY Bif,
OTpUMaHHA BignoBigHoi nocnyrn. MyHKuis BigKAOYEHHS cepeicy pocTynHa y Cuctemi Mb y
HanawTyBaHHAX KapTku, SKOK Moxe ckopucTatucs KnieHT camocTinHo.

Mippo3ain 10. HapaHHa iHWKMX nocnyr baHKy

10.1. MMpaBuna KopucTyBaHHSA cepBicoM «lepekas yepe3 6aHKoOMaT»

10.1.1. Mepekas yepe3 HaHKOMAT MOXe BYTU 34iNCHEHWIA:

- MiXK KQpTKOBUMM PaxyHKAMM KJTi€HTA, WO BIAKPUTI 4O OAHIET KapTKu.

10.1.2. Cepsic «lepekas yepe3 HaHKOMAT» 3AINCHIOETHCS 3 YpaxyBaHHSAM OOMeXeHb, BCTAHOBIEHUX
YmoBamu, [1oroBOpoM, YNHHMM 3aKOHOAABCTBOM YKpaAiHM, PEXXMMOM PaxyHKiB, @ TaKOX TEXHIYHUMMU
MoxnmocTamMmn banky. lpu uboMy 3a gonomorow baHKOMaTy MOXHa nepepaxoBYyBATM KOLITH
BMK/OYHO Y [pUBHAX.

10.2. MynbtuBanoTtHi KP Ta paxyHku B BantoTi

10.2.1. B 3anexHocTi Big obpaHoro BnacHukoMm paxyHky TapudHoro nnaHy Ta/abo [lakeTHoi
npono3uuii baHk NPOMNOHYE BiAKPUTTS AOLATKOBMX KapTKoBMX paxyHkiB B EUR, USD, CHF, GBP T1a
{HWKWX, NOrOMKEHWX CTOPOHaMK, 4Ki AonomaratloTb BnacHMKY paxyHKy 3a0WaiuTu KOMICiHY
BMHAropoAy 3a KOHBepTaLilo BanOT B €BPO30Hi Ta B fonaposin (CLUA) 30Hi, a TakoX OTpMMyBaTH
nepekasu Ha KP Big TpeTix ocib 3 eBpo 30HM Ta ponaposoi (CLUA) 30HM.

10.2.2. baHk nponoHye BiakputTa MynbTuBantoTHnx KP (UAH/USD/EUR/ CHF/GBP a6o iHwi koMbiHau,ii
3anexHo Bif yMoB [lakeTHOI npono3uuii), aKi A03BONATb BNacHUKY paxyHKY TakoX 3a0laiuTy Ha
KOHBepTauii BantoT. [Mig yac po3paxyHkKiB Ha TepuTopii YKpaiHu, KOWTK ByayTb CMCYBATUCS 3 PAXYHKY
Yy HaLUiOHaNbHiM BankoTi, @ NpU po3paxyHKaX 32 KOPAOHOM - 3 PaxyHKY B iHO3eMHil BantoTi. Y pasi
BiACYTHOCTI KOWTIB HA OAHOMY 3 paxyHkiB, OaHK aBTOMAaTM4YHO [OebBeTye iHWINA KapTpaxyHOK 3
KOHBEPTAL,i€l0 33 KypcOM baHky.

10.2.3. 3MiHa HanawTyBaHHA MYNbTUBANIOTHOCTI MOXE 3AIMCHIOBATUCS B paMKaxX [AMCTAHLiIMHOMO
00C/TyroByBaHHS Ta 3riAHO 3 yMOBaMu/Tapudamu BiANoBiAHOro NpoayKTY.

10.2.4. Bpaxosytoun ocobnmeocTi dyHKuioHyBaHHa MIC, cyma BupatkoBoi [lnaTixkHOI onepauii,
3a6/10KOBaHa Ha paxyHKy, MOXe Bifpi3HATUCb Bif CyMM BMOATKOBOI MNaTiXHOI onepauii, cnucaHoi 3
PaxyHKY (B TOMY YMCIi, ane He BUKIHUHO, Y 3B’13KY 3: BUHUKHEHHSIM KYPCOBOI Pi3HUL; BUKOPUCTAHHAM
MIMC TexHonorii aBTopM3aLii), @ TaKOX He CMiBNagaTi y Yyaci 610KyBaHHA Ta CMMCaHHS KOWTiB. baHk
He Hece BiANOBIAANBHOCTI Ta He BiAwWKoAoBye KnieHTy pisHMUIO MiX 3aBN0OKOBAaHOK Ta CMMCAHO
CYMaMM 3a NNATiXKHOK onepaui€to.

Mippo3apin 11. TMpaBuna HapaHHS CMOXMBYMX KPEeAMUTIB Y BUMNSAI KPeAUTHOI NiHii/KpeauTHOro
NiMiTy A0 KAPTKOBOTrO PaxXyHKY.

11.1. 3aranbHi NONOXKEHHS.

11.1.1. bank BigkpuBae KpegutHy niHito/BcTaHoBNOE KpeauTHuii  niMiT o3nyanbHUKy ons
npoBefeHHs po3paxyHKiB 3a ponomorot bBIK, wo Bigkputa go KP Ha ymoBax, BM3HAuYeHMX
KpeautHum porosBopoM B nopsaky, nepenbayeHOMY UYMHHMM 3aKOHOAABCTBOM YKpaiHW, LUMuK
YMoBamu.

11.1.2. baHk Hajae cnoXuBumi KpeamT (oani 3a Tekctom uboro Migposginy 11 — KpeauTt) Ha BnacHi
notpebu lNo3nyanbHKKa, He NOB’A3aHi i3 34INCHEHHAM MiANPUEMHULBKOI, He3anexHoi npodeciiHoi
ab0 BMKOHaHHI HMM O06OB’A3KIB K HAaMMaHOro npauiBHMKa, Yy GOpMi Ta y NOpSAKY, BU3HAYEHOMY
ymoBamu KpeautHoro gorosopy, ummu YMoBaMmu.

11.1.3. Cyma KpepguTy, CTpoK noBepHeHHs1 KpeauTy, po3Mip NpoueHTiB 3a KOpUCTyBaHHS Kpeautom (B
TOMY uuncni npoctpoyeHum Kpegutom) Ta po3mipu nnatu (KoMicii) 3a HagaHHa KpeowTy i nnatu 3a
o0b6cnyrosyBaHHS KpeauTHOi 3a60proBaHOCTi (B TOMY YMC/i MPOCTPOYEHOI KpeaMTHOT 3a60proBaHoCTi),
a TaKOX BCi iHWIi [oAaTKOBI Ta/abo cynyTHi nocnyru (ix BuA Ta po3Mip) BU3HAYaOTbCa 6e3nocepeHbo
B KpegutHomy norosopi Ta Tapudax baHky.

11.1.4. bank ons obnikoBux Uinen moxe Biakputh Mo3nyanbHuky KpeauTHUI Ta iHWi paxyHKK.

62
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



11.1.5. HapaHHga TpaHwiB B Mexax KpeanTHOI NiHii HOCUTb BIAKNWMYHMIA XapaKTep B 3aIEXHOCTI Bif
MoxnmsocTen baHky, npu LboMy baHk Mae 6e3ymoBHe npaBo 6e3 nonepeaHbOro NOBIAOMEHHS
lo3nyanbHMKa B OQHOCTOPOHHLOMY MOPSAOKY MPUMUHWUTU BuAA4Yy TpaHWiB, y TOMY 4uCai y pasi
HaCTaHHS BMNagKiB, nepeabavyeHnmmn KpegmMTHMM 0OrOBOPOM Ta UMMM YMOBAMM.

11.2. YmoBu HapaHHs Ta noraweHHs Kpeauty.

11.2.1. HapanHa Kpeguty B Mexax KpeoutHoi niHii/KpegutHoro nimity 3aiicHI0ETbCA baHkoMm
ABTOMATMYHO Y BMNAAKY HEAOCTATHOCTI KowTiB Ha KP lMo3nyanbHmKa npu 34incHeHHi onepauin 3 bIK,
npu LUbOMY BCi onepadii 3 HaaaHHs Ta 06CyroByBaHHS KpeauTy 3 BUKopuctaHHaM bIK 3aincHiooTbCs
BiANOBiAHO A0 Tapudis, B TOMY YNCNi BpaxoByOUM TapudHMIA NAKET KAPTKOBOrO PaxyHKY.

11.2.2. NMoraweHHa Kpeguty (B TOMy uncni npoctpoyeHoro Kpeauty)/KiHuese noraweHHs Kpeguty (B
ToMy ymcni KiHueBe norawweHHs npoctpoyeHoro Kpeauty) 3aincHioeTbes baHkoM aBTOMaTUYHO y pasi
HasBHOCTI MacMBHOro 3anuwky Ha KP llo3uyanbHMKa Ta HAsBHOCTI NOTO4YHOI 3ab0proBaHOCTI 3a
Kpeautom (B TOMy umcni npoctpoyeHuM KpeouTtom) abo wnaxoM BHeceHHs [103uyanbHWKOM
BianosigHoi cymu Ha KP 3 ypaxyBaHHAM PernameHTy 3apaxyBaHHs rpolwosmux kowTis Ha BI1K.

11.2.3. Y pa3si gkwo Ha iM'a KnieHTa Biakputo aekinbka KapTkoBux PaxyHkiB, B TOMY 4McCAi Ti, WO
06’eAHaHHI MyNbTMBANOTHOK CXeMO 06NiKy, noralweHHs 3aboprosaHocTi 3a KpeanMToM 34iMCHIOETLCS
baHKOM aBTOMATUYHO (LWAAXOM AOrOBIPHOMO CIMCAHHSA) Ta 3 LOTPUMAHHAM HACTYMHOI NPiOPUTETHOCTI
BaNIIOT PaxyHKiB (MO MopsAKy): HauioHanbHa BantoTa YkpaiHu - rpmeHg, gonap CLUA, eBpo, dyHTM
CTEPAiHTiB, WBEWLAPCbKMIA DpaHK, iHWi. Nopsaaok Moxe 6yTM 3MiHEHMI 3a 3a51BOI0 BNACHMKA PaxXyHKY,
ane nepwoto (No NopaaKy) 3aBxau dyne HauioHanbHa BantoTa YKpaiHW — FPUBHSA.

11.2.4. Cyma 3aboprosaHocTi 3a KpegMToM He MOBMHHA NEepeBMLLYBATM BCTAHOBNEHMI JlimiT
KpeauTyBaHHA (3 YypaxyBaHHAM rpadiky 3meHweHHs JIiMiTy KpeauTyBaHHS) BiANOBIAHO A0 YMOB
Horosopy. KiHueBe noraweHHs Kpeouty 34iMcHI0ETbCA [103MYaNbHMKOM B TepMiH, nepenbavyeHui
ymoBamu [lorosopy.

11.2.5. [1HeM HapaHHa KpenuTy (M0ro 4aCcTMHM) BBAXKAETHCS AEHb CMMCAHHS/NepepaxyBaHHS KOLWTIB 3
KpeauTHOro paxyHky.

11.2.6. IHem noraweHHs Kpeauty (B TOMy umncni npoctpoyeHoro Kpeamty)/KiHLueBOro noraweHHs
Kpeauty (B TOMy uncni KiHuese noraleHHs npoctpoyeHoro KpeauTty) BBAaXAETLCS Ae€Hb 3apaXyBaHHS
Ha BigNoBigHI paxyHkn baHwky B noBHOMYy o06cs3i: cymn Kpeguty (B TOMYy 4MCai NpOCTPOYEHOrO
KpeauTty), HapaxoBaHUX NPOUEHTIB (B TOMY YMCAi NPOCTPOYEHUX MPOLEHTIB) 32 MOro KOPUCTYBAHHS,
NnatTM 3a 06CNyroByBaHHS KpeaWTHOI 3a60proBaHoOCTi (B TOMY YMCNi MPOCTPOYEHOI KpeauTHOI
3ab0proBaHoCTi) Ta BCiX iHWMX NAaT, nepeadayeHnx KpeantHnm gorosopoM ta/abo Tapudamm banky,
a TAaKOX MOXNMBMX WTPAHMX CaHKLiM 33 HEBMKOHAHHA ab0 HeHanexHe BUKOHaHHS KnieHTom ymoB
KpeauTHoOro 4oroBopy Ta NonoXeHb Uux YMosB.

11.2.7. Mpwn HagxomkeHHi Bif lNo3nMyanbHMKa rpoOLIOBMX KOLWTIB Y paxyHOK noraweHHs Kpeauty (B
ToMy umncni npoctpoyeHoro Kpeauty)/KiHuesoro noraweHHs Kpeguty (B Tomy uucni KiHuesoro
noraweHHs npoctpoyeHoro Kpeauty) Ta/abo npoueHTiB (B T.4. MPOCTPOYEHMX MPOLEHTIB) 3a
KopucTyBaHHs KpeanTtom (B TOMy umcii npoctpoyeHnm Kpeagutom), Ta/abo nnatu 3a 4oOaTkosi Ta/abo
cynyTHi nocnyrn baHky, BuMKOHaHHSA [lo3uyanbHUMKOM 3060B’3aHb 3a KpeauTHuM [0roBopom
30iACHIOETBCS Y HACTYMHIM YeproBoCTi:

- y NepLy Yepry CniavyrTbCs NPOCTPOYEHa 0 MOBEPHEHHS CyMa KPeauTy (SKLLO MPOCTPOYEHHS

Byne MaTu MicLe) Ta NPOCTPOYEHi NPOLLEHTH 33 KOPUCTYBAHHS KPeaAUTOM (SIKLLO NpOCTpoYeHHs byae

MaTu Micue);

- y APYry Yepry CnAavytoTbcs CyMa KpeauTy Ta NPOLEHTU 32 KOPUCTYBAHHS KPEAUTOM;

- y TPETIO yepry CnaavytTbCs Komicii baHky, aki nignaraoTe cnnati 3rigHo 3 Tapudamu Ta

HeyCToMKa (IKLWO HeyCcToMka byne matu Micue).

Y pa3i HasiBHOCTI 3a/MLLKY rPOLIOBMX KOLWWTIB MiCN CNAATU BCiX HEOOXiAHMX NnaTexiB/@iHaHCOBUX
30608’s3aHb [lo3MyanbHMKa y nNNATKHOMY nepiofi, Taka CyMa 3a/MILKy TPOLWOBMUX KOLITIB
HanpaBNgEeTbCA B paxyHok [MoraweHHa Kpeanty ManbyTHiX nnaTixKHUX nepiogis.

11.2.8. Mo3nyanbHKK 34iMCHIOE NoraweHHsa Kpeguty (B TOMy umcni npoctpoydeHoro Kpeauty)/ KiHuese
noraweHHs Kpeauty (B ToMy uncni KiHueBe noraweHHs npoctpoyeHoro Kpeaguty) y Bantoti Kpeauty y
CTPOKM Ta B pO3Mipi, BU3HaYeHumu [1orosopom Ta umMm YMoBamm.
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11.2.9. CTopoHM NOroaxytTbCsl 3 TUM, WO baHK He Aa€ XKOAHUX rapaHTiM WOAO0 HE3MIHHOCTI po3Mipy
MPOLIEHTIB 33 KopucTyBaHHS KpeautoMm (B TOMYy umcni npoctpovyeHuM Kpeoutom), a TOMy po3Mip
NPOLEHTIB 3a KopucTyBaHHa Kpegutom (B TOMy umcii npoctpoyeHum Kpeputom) 3a [oroBopom
BHACNIAOK HACTaHHS nogii, aka Mae 6e3nocepenHiv BNAMB Ha BAPTICTb KpeaAUTHUX pecypcCiB, B TOMY
4yncni, 3aNeXHOo Big, 3MiHM 001iKOBOI CTaBkM HawioHanbHOro 6aHKy YkpaiHuM abo NpoueHTHUX CTaBOK
3@ aKTMBHMMM | NaCMBHMMMU onepauismu HauioHaneHoro 6aHKy YkpaiHu, 3MiHM NPOLEHTHUX CTaBOK Ha
KpeaUTHOMY pUHKY YKpaiHW, BHACNIAOK NPUMHATTS KOMMNETEHTHUMU AEePXKABHUMM OpraHaMum YKpaiHu
piweHb, Wo 6e3nocepegHbO BMAMBAKOTL HA CTAH KPeAMTHOrO pUHKY YKpaiHM, MOXe OYyTU 3MiHEHUIA.
baHK Mae npaBo iHiLiIOBAaTK 3MiHY pO3Mipy MNpPOLEHTIB 3a KopucTyBaHHa Kpeautom (B ToMy umchi
npoctpoyeHnm Kpegutom) no [orosopy. B Takomy pasi baHk HanpaBnsie [Mo3nMyanbHMKy, a TakoX
MNopyuntento No3nyanbHMKaA BiANOBIAHE MOBIAOMAEHHS 3 3a3HAYEHHAM HOBOI MPOLEHTHOI CTaBKM, a
TaKOX MPUYMH, 3 9KUMU BaHK NOB’A3ye HEOOXiAHICTb 3MiHM MPOLEHTIB 3@ KOpUCTYBaHHS KpeauTtom
(B TOMy umncni npoctpoyeHum Kpeautom) Ta Npono3unLito yKnacty 4oaatkosui aorosip oo Jorosopy
Ta [OroBopiB 3abe3neyeHHs BUKOHAHHS 3000B’A3aHHS (y pa3i HagBHOCTI).

Y pa3i 9kwwo 3anponoHoBaHa baHkoM nnaTta 3a kopucTyBaHHsg Kpeautom (B TOMY YMCIi MPOCTPOYEHUM
KpeamnTtoMm) 3a80B0IbHUTL [103MyanbHUKa, TO CTOPOHM YKNaAaoTb Ta NiANMCYOTb 4OAATKOBUI A0r0Bip
[0 [loroBopy Npo 3MiHY NPOLEHTHOI CTaBKM 33 KOPUCTYBaHHSA KpeanTom (B TOMY YMCNi NPOCTPOYEHUM
KpeautoMm), Takox baHk Ta [Mopyuutens yknagaTb Ta NiANUCYOTL 4OAATKOBUIM AOMOBIp A0 AOrOBOpY
NOpYKW/0OrOBOPY 3aCTaBW/LOroBOpPY inoTeku (y pasi HANBHOCTI), WO yKNageHwi B 3abe3neyeHHs
BMKOHaHHS 30608B’g93aHb [1o3nyanbHUKa 3a KpeauTHMM LOroBOpoOM.

11.2.10. MoraweHHs 3aboproBaHOCTI, BHACNIAOK OTPUMaHHA baHKOM rpowoBMX KOLWTIB 3a
pe3ynbTaTaMu BMKOHAHHS BMKOHABYOrO AOKYMEHTA, 3[iACHIOETbCS B MOPAAKY, BUSHAYEHOMY TaKUM
BMKOHABYMM [LOKYMEHTOM.

11.3. HapaxyBaHHS Ta Cr1aTa NPOLIEHTIB:
11.3.1. MpoueHtTn 3a KopucTyBaHHa Kpeoutom (B TOMYy uMmcni 3a npocTpoyeHMM KpeauTom)
HapaxoBYHTbCS B MePiof 3 NepLIOro KaeHa4apHoro AHS NOTOYHOMO MiCsLs MO OCTaHHIM KaneHaapHUMI
AeHb NOTOYHOTO MiCAUS BKIOYHO.
11.3.2. baHK Ma€ NpaBo 3MiHWUTM MeXaHi3M HapaxyBaHHSI NPOLEHTIB 3a KOpUCTyBaHHSA Kpegutom (B
TOMY 4Mcni 32 npoctpoyeHum Kpeagutom). HoBuiM nopaaok HapaxyBaHHS NPOLEHTIB MOYMHAE Ai9TH 3
[aT, BKa3aHOi y BiANoBigHOMY noBigomneHHi baHky, gke Oyane noBeneHo Ao BigoMa lo3nyanbHUKa
O4HMM YK [EeKiNbKoMa i3 HacTynHmMx cnocobis (Ha BMOip baHky):

- 3acobaMu nowToBOro 3B'A3Ky Ha agpecy(-u) [lo3nyanbHuka, WO 3a3HayeHa(-i) vy
KpeaoutHoMy aorosopi,

- wnaxom HanpaeneHHs CMC-noigoMneHHs Ha HoMep MoGinbHOro  TenedoHy
[To3nyanbHuKa,

- 3a ONOMOrOK CUCTEMU €NEKTPOHHOI0 06CNYroByBaHHS,

- Y BiANOBIAHOMY OroNOWEHHI HA iIHDOPMALIMHUX CTEHAAX, WO PO3TaLLOBAHI Y NPUMILLLEHHSX
baHky,

- Ha canTi baHKy 3a enekTpoHHOW agpecoto https://www.clhs.com.ua/.
Mo3nyanbHMK Haga€ 3roay Ha HanpasneHHs BaHKOM BKa3aHOro NoBiAOMEHHS Ha agpecy(-u)/HoMep
mMobinbHoro  TenedoHy  [lo3myanbHuka, WO  3a3HaveHa(-i) y  [Horosopi, 3acobamu
nowToBoro/TeneOHHOro 383Ky Ta/abo 3a AOMOMOroK CUCTEMU eNIeKTPOHHOro 06CNyroByBaHHS.
Mo3nyanbHMK 3000B’A3YETbCS 03HAMOMMUTUCS 3 3a3HAYEHOK iHOpMALi€, B TOMY uuchi y pasi ii
po3MilLeHHs Ha canTi baHky Ta/abo iHpopMaLiiHMX cTeHAAX, WO PO3TALWOBAHI Y NpUMiLLeHHAX baHky.
11.3.3. HapaxyBaHHs BaHKOM MpOUEHTIB 3MiACHIOETbCS 33 DAKTUUHY KiNbKiCTb KaneHOApHUX OHIB
KopucTyBaHHs Kpegutom (B TOMy umcni mpoctpoyeHuM KpeauTom), MOYMHAKOYM 3 OHS HafaHHS
Kpeauty, no aHa KiHuesoro noraweHHs Kpeauty/KiHUeBOro noraweHHs npoctpoyeHoro Kpeauty,
BMXOOSYM 3 (PAKTMYHOro 3anuwky 3aboproBaHocTi 3a KpegutoM (B TOMY 4MCNi NMPOCTPOYEHUM
Kpeawutom).
11.3.4. ®akTMYHA KiNbKiCTb AHIB KOPUCTYBaHHA KpeauToMm (B TOMy yuchi npoctpoyeHnM Kpeamtom)
BM3HAYAETbCA 3 YPaXyBaHHSAM TaKMX 0COBNMBOCTEN:
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- LeHb HafjaHHa KpepouTy/neHb BUHUKHEHHSI MpoOCTpouveHoro KpeauTy BK/IKOYAETbCS B
pO3paxyHOK KiflbKOCTi AHIB KOpuCTyBaHHA KpeguToM/npocTpoyeHmnm KpeanTtom;

- [leHb noraweHHs 3aboprosaHocTi no Kpeanty/npoctpoueHoMy Kpeauty He BKTHOYAETLCS B
pO3paxyHOK KiflbKOCTi AHiB KOpMCTyBaHHA KpeautoM/npoctpoyeHmnM Kpeamtom.
11.3.5. KinbkicTb AHiB y poui ang po3paxyHky NpoueHTis BUu3HavyaeTbcs CtopoHamu y 365/366 (Tpucta
WiCTAECAT M'ATh/TPUCTA WICTAECAT LWICTb) AHIB, KiIbKICTb AHIB Y MicALi - pakTUyHa.
11.3.6. lNMoraweHHa NpOLEHTIB (B TOMY umMcCai npocTpoyeHmx [lpoueHTiB) 34iMCHIOETbCS baHkoMm
ABTOMATMYHO Y pasi HAsSIBHOCTI NaCMBHOrO 3anmMwky Ha KP Mo3nyanbHMKa Ta HASBHOCTI 3a60proBaHoCTi
3a MpoueHTamMu (B TOMY YMCAi 3@ NPOCTPOYEHMMU NpoLeHTaMm) abo B pasi BiaCyTHOCTI KowTiB Ha KP
WNSaXoM BHeceHHs [lo3nyanbHMKOM BignNoBiAHOI cymum Ha KP 3 nmoganbwmm nepepaxyBaHHSIM
rpowoBmx KowTiB BaHKOM Ha paxyHOK HapaxoBaHuX [1poueHTiB (B TOMY 4MCAi MPOCTPOYEHMX
MpoueHTiB).
11.3.7. Hem noraweHHs 3aboproBaHOCTi 3a npoueHTamMu (B TOMY 4MCAi 33 MNPOCTPOYEHUMM
NPOLEHTaMMN) BBAXAETHCSA AaTa CNUCAHHSA HeobxiaHoi cyMu kowTie 3 KP npu HasBHOCTI HeobXigHOi
CyMMU.
11.3.8. Mo3nyanbHuK cnnavye baHky npoueHTM 3a kopucTyBaHHs Kpegwutom (B TOMY uuchi
npoctpoyeHnm KpeamTtom) y BantoTi KpeanTy y CTpPOKM Ta B pO3Mipi, BU3HaAYeHMHM [JOroBopom Ta Lnmu
YMoBamu.
11.3.9. baHk Ma€e npaBo 3MiHMTK CTpOK cniatu MNpoueHTiB 3a KopuctyBaHHsa Kpegutom (B TOMy umchi
3a npoctpoyeHum Kpeautom). Mpu UpbOMy, 3MiHEHMIA CTPOK cniati [NpoueHTiB Moxe OyTu nuwe
36inbweHnit baHkoM. 3a3HayeHa yMOBA MOYMHAE [i9TM 3 [OaTW, BKA3aHOi Yy BiANOBiAHOMY
noeigomneHHi baHky, ake Oyae poBegeHO A0 BigoMa [lo3uMyanbHMKA OOHMM UM LEKiNlbKOMa i3
HaCTynHUX cnocobis (Ha Bnbip baHky):

- 3acobaMu nNowWwTOBOro 3B’A3Ky Ha agpecy(-u) lNo3mnyanbHuka, WO 3asHaveHa(-i) y uboMy

Horosopi,

- yepes MobinbHUI 0,0AaTOK

- Y BiANOBIAHOMY OroNOWEHHI HA iIHDOPMALIMHUX CTEHAAX, WO PO3TALLOBAHI Y NPUMILLLEHHAX
baHky,

- Ha oQiuinHil iHTepHeT-cTopiHLi baHky https://www.clhs.com.ua.
11.3.10. LWnsxom nignucanHs Jorosopy lNo3nyanbHMK HAOa€e 3rogy Ha HanpasfieHHS baHkoM
BKA3aHOro NOBifOM/EHHS, T 3000B’A3YETbCSA 03HAKOMMUTUCA 3 3a3HAYEHOK iHDOPMaLLiErD, B TOMY YMCi
y pasi ii po3miweHHa Ha canti banky Ta/abo iHdOpMauiHMX CTeHAax, WO po3TallOBaHi Yy

NpuMiLLEeHHAX baHky.

11.4. MMpaBa Ta 060B'A3KMN CTOPIiH.

11.4.1. baHk 3060B’a3yeTbCA:

11.4.1.1. Bigkputn Knienty KpeouTHy niHito/BctaHoBuTM KnieHTy KpeauTHui niMiT Ha yMoBaXx,
BM3HayeHmnx [lorosopom Ta LMMn YMOBaMM.

11.4.1.2. 3abe3snevyBat [lo3nMYanbHUKA KOHCYNbTALiMHMMKM MOCAYramMM 3 YCiX MWTaHb, WO
CTOCYIOTbCS KpeaWUTHOro 06CnyroByBaHHS, HafaBatM Ha BWMory [lo3nuyanbHuka iHpopMauito npo
NOTOYHMI PO3Mip Moro 3aboproeaHocTi 3a [loroBopoMm, a Takox BMNKMCKY no KP y BianoBigHoCTI fo
Tapudis.

11.4.1.3. 3abe3neunTyn 36epexxeHHs iHPopMaLii, WO MiCTUTb BaHKIBCbKY TAEMHULO, y TOMY YKChi, ane
He BMK/OYHO, iHhOPMaLii WoA0 paxyHKiB, onepalil, NpoBeaeHMX MO paxyHkam [lo3nyanbHUKa,
3aiMcHeHux [1o3nMyanbHUKOM yroa, ¢iHaHCOBO-EeKOHOMIYHMI CTaH 103nYanbHMKa, HANPSIMK AiANbHOCTI,
iHWoi iHdopmMauii, ska cTana sigoMa baHky y npoueci ob6cnyrosyBaHHg Mo3nuyanbHUKa (6aHKIBCbKOT
TaeMHuui). be3 3rogm [Mo3uuyanbHMka baHK po3kpuBae TpeTiM ocobaM iHdoOpMaLito, WO MiCTUTb
0aHKIBCbKY TAEMHMLIO, BMKMIOYHO Ha MNiAcTaBax Ta B NOPSAKY, nepenbayeHnx YMHHUM
3aKOHOAaBCTBOM YKpaiHu, [JoroBopoMm Ta UMMM YMOBaMM.

11.4.1.4. nosigoMutu Mo3uyanbHUKa NpO BiACTYMEHHS NpaBa BuMoruK 3a [orosopoM npotarom 10
pobounx OHIB i3 ATV TAaKOro BiACTYMNEHHS.

11.4.1.5. baHkK 3060B’43y€TbCA (@ Yy pasi 3any4yeHHs HOBWI KpeauTop abo KONeKTopcbka KOMNaHis)
34iMCHIOBATM (PiKCYBaHHS KOXHOI 6e3nocepefHboi B3aEMOAIT 3 MUTaHb BPEryloBaHHS NPOCTPOYEHOI
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3aboproBaHoCTi (y pasi BUHUKHEHHS) 3 [103nYanbHUKOM, Oro 61mM3bkMMK 0cobamMu, NpefcTaBHUKOM,
CNaaKoeMLEM, nopyuutenem, abo TpetiMmnm ocobaMu, B3aeMoLis 3 akuMu nepepbaveHa [lorosopom Ta
SKi HaJanu 3rogy Ha Taky B3a€EMOJIt0, 3a AOMNOMOro0 Bifeo- Ta/abo 3ByKO3anmncyBanbHOro TEXHIYHOIO
3aco0y, Ta 30060B’43y€ETbCSA NONEpeanTM 3a3Ha4YEeHUX 0Ci6 Npo Take ikCyBaHHS.

11.4.2. baHK Ma€E npaBo:
11.4.2.1. Bwumaratu Big lNo3nyanbHMKa HaNeXHOro BUKOHAHHS HMM B3STMX Ha cebe 3a KpeguTHMM
[OroBOpOM Ta UMMM YMOBaMM 3060B’3aHb.
11.4.2.2. TepeBipati diHaHCOBUI cTaH No3nyanbHMKa.
11.4.2.3. Bumaratv JoCTpOKOBOro noBepHeHHs KpeauTy, cnnaTv NPOUEHTIB, HEYCTOMKM, NiaTexis
(komicin) B noBHOMy 06csi3i, cnnata skux nepepbayveHa [orosopom Ta Tapudamu y Bunagkax,
BM3Ha4yeHMx ymoBamu [lorosopy Ta umMMuM YMOBaMM, 30KpeMa Yy pasi 3aTpuMMaHHa [103uyanbHUKOM
cnnatm vactmHm Kpeamty Ta/abo NpoLEHTiB WOHAMMEHLULE HAa OAMH KafleHOapHMIA Micsilb, a 3a Kpegutom,
3abe3neyeHnM iNoOTeKow, Ta 3a KpeauToM Ha MpuabaHHS XUTAA - WOHAWMEHLLE Ha TpU KaneH4apHi
Micsaui. baHk Hanpaenge lo3nMyanbHWKY BUMMOry Mpo AOCTpokoBe noraweHHs Kpeguty (KiHuesoro
noraweHHs Kpeguty), cnnatv NPOLEHTIB, HEYCTOMKM, NaTexiB (KOMiCii), cnnata akux nepepnbaveHa
HorosopoM Ta Tapudamu 3a KopucTyBaHHS KpeauTom, B 9KiM 30KpeMa 3a3HavaEeTbCs iHbopmaLis woao
HecBO€YacHOro abo He B MOBHOMY 06¢$i3i 34iMCHEHHS [03nYanbHUKOM crnnati Yactuiu Kpenuty 1a/abo
NPOLEHTIB, OiM, HEOOXiAHMX ANS YCYHEHHS MOPYWEHHS, Ta CTPOKY, NPOTSArOM KO0 BOHM MakoTb OyTU
3[iMCHEHI.
11.4.2.4. 3pivcHOBaTV [OroBipHE CNMCAHHS KOLWTIB Y BiANOBiAHOCTI A0 yMoB [loroBopy, unx YMoB Ta
3rigH0 3 BMMOraMM YMHHOIO 3aKOHOAABCTBA, B TOMY 4MC/Ii HOPMATMBHO-MPAaBOBMX aAKTIB
HauioHanbHoro 6aHky Ykpainm.
11.4.2.5. TllponoHyBaTM 3MiHM OO YMOB KpeauTyBaHHS, BK/OYAKOUYM 3MiHY PpO3Mipy nnatm 3a
KopucTyBaHHs Kpeautom (B TOMy umcii npoctpoyeHnm KpeamToMm) (MpoLeHTiB, Y BiACOTKAX PiUHMUX), Y
TOMY YMCNi W Yy BMMNALKaX MPUIAHATTS OpraHaMu Oep>KaBHOI BNagy Ta YnNpasiHHA HOPMATUMBHO-
NpaBOBMX aKTiB, WO CNPUYMHSOTb 3MiHY YMOB KpeAWMTYBAHHS MOPiBHAHO 3 YMOBAMM, WO AN Ha
MOMEHT HabpaHHa KpeguTHUM LOroOBOPOM YMHHOCTI, WASAXOM HanpasneHHs [o3unyanbHKKy, a TaKox
MopyuuTento (y pasi HasgBHOCTI) BiANOBIAHOMO MMCbMOBOMO MOBIAOMJIEHHS.
11.4.2.6. Y BunagKy 3roau i3 3anpoOnoHOBAHOK MIaTok 3a KopucTyBaHHs KpeauTtom (B ToMy umchi
npoctpoueHnm KpenmTtom) (MpoueHTamu, y BiACOTKax pivHmx), Mo3uuanbHuk npotarom 10 (pecatm)
KaneHAapHUX LHIB 3 MOMEHTY BPYYEHHS MOMY Takoro noBifAOMEHHS YKNagae 3 baHkoM [oAaTKoBuiA
LOroBip npo BHeceHHs 3MiH Ao JloroBopy Ta AoroBopiB 3abesneyeHHs 3a [orosopom (y pasi
HasBHOCTI), TakoX baHk Ta [Mopyuutenb yknapaTb Ta NiANUCYIOTb AOAATKOBUI AOrOBIp A0 AOroBOpYy
NOpyKW/3acTaBn/inoTekn (y pasi HAABHOCTI), WO YKNaaeHui B 3abe3neyeHHs BUKOHaHHS 3060B’93aHb
Mo3nyanbHMKa 32 KpeanTHMM AOroBOpPOM.
11.4.2.7. 3 BNAcHOI iHiLiaTWBKM (33 pilUEHHAM BiAMNOBILHOrO KOMEriafbHOro opraHy baHky) BHOCUMTH
Mo3nyanbHMKY Npono3uuii Woao AOMNOBHEHHA Ta/abo 3MiHM Tapudis, umx YMoB, npo wo baHk
nosigomnge lMo3nyanbHKUKa, a Takox MNopyuntens (y pasi HasBHOCTI) i3 3a3HAYEHHAM 4ATH, 3 9KOT BOHU
6yanyTb BCTAHOB/OBATUCb, OAHMM UM AEKiNbKOMA i3 HACTYMHUX cnocobis (Ha BMOip baHky):

- €1eKTpOHHMMM Ta/abo TenedoHHMMM 3acobaMm 3B'a3KY;

- Ha cawnTi baHky https;//www.clhs.com.ua;

- iHpOpMaLiMHMM MOBIAOMNEHHAM B OnepauifHUX MNpUMIlLeHHaX, Kacax baHky (powwka
OrO/IOLEHD);

- MOLITOBMM MOBIAOM/IEHHAM (32 aApecot, WO BKa3aHa B KpeautHomy gorosopi).
11.4.2.8. Y Bunagky [OCTPOKOBOi BiaMOBM [lo3nyanbHMKA Bif BuKOpuCTaHHs Kpeguty, nicns
OTpUMaHH4 Bif No3nyanbHMKa NMCbMOBOI 3a8BM NPO po3ipBaHHA [lorosopy, 3akputu [1o3nyanbHuKy
KpeamTHY NiHito, 32 YMOBM NOBHOrO noraweHHs [No3n4yanbHMKOM HassBHOT 3a60proBaHoCTi, B TOMY YMCi
M wrpadHoro xapakrepy (HeycTomnku) 3a Jlorosopom.
11.4.2.9. baHk Ma€ NpaBo BiACTYNaTH, NepenaBaTu Ta 6yAb-IKMM iHILMM YMHOM BiOYY>KYBATH, @ TAKOX
nepenaBsaTy B 3acCTaBy, CBOi nMpaBa kpeauTtopa 3a Kpegutom (noBHicTo abo yacTkoBo) 6e3 3roau
Mo3nyanbHMKa, @ TAKOX PO3KPUBATH iHDOPMaLitO (B TOMY YMCAI TY, LWLO MICTUTb BAHKIBCbKY TAEMHULIO
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM), aKa NOB’A3aHa 3 TaKOK nepefavero TpeTiM ocobam nNpoTarom
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CTpoKy gii JloroBopy, BK/KOUYalUM BUMAOKM, SKILO Taka Nepenayva/BiacTynneHHs npaB BUKIMKaHa
HeBMKOHAHHAM No3uyanbHMKOM yMoB [oroBopy.

11.4.3. MNMo3nyanbHUK 3060B’A3YETLCA:

11.4.3.1. HaneXHWM YMHOM BMKOHYBATM MPUMHATI Ha cebe 3060B’3aHHS 33 [loroBopom Ta UMMM
YMoBamu.

11.4.3.2. Bukopuctati KpeamT 3a MOro WiNbOBUM NPU3HAYEHHSM, 34iMCHIOBATU NorawweHHa Kpeauty
B CTPOKM Ta Ha yMoBax, nepepbaveHux [dorosopoMm. fAKuwo gata noraweHHs Kpeauty (KiHLEBOro
noraweHHs Kpeouty) npunagae Ha Hepobouuit aeHb, TOo [o3MyanbHUK 300608B’93aHWMIA 34iMCHUTH
noraweHHs Kpeouty (KiHuese noraweHHs KpeanTy) He nisHiwe gH4, Wwo nepeaye Hepoboyomy.
11.4.3.3. [na 3abe3nevyeHHs BMKOHAHHS 3000B’A3aHb B MOPSAKY Ta HAa yMOBax, nepenbavyeHunx
HorosopoM Ta UMMM YMOBaMW, HajaTW B 3acTaBy/inOTeKy Ha MiaCTaBi BiANOBIAHOrO AOroBOpy
(ooroBopiB) MalHO (MarHOBI MpaBa), WO HanexaTb Ha npasi BAacHocTi [lo3nuanbHuky Ta/abo
ManlHOBOMY MOpPYyYUTENIO.

11434, B pa3i HagaHHd B 3acTaBy iHWOrO MalHa, 3a BAACHUM paxyHOK abo 3a paxyHok
3aCTaBoAaBuUs/in0TeKOAABUS — MAaWHOBOrO MOpyYMTeNs, 3acTpaxyBaTh 3acTaBneHe ManHo (npeamet
3acTaBK/inoTekn), Ha KOpUCTb baHKy WNSIXOM yknageHHs BiANOBIAHOrO LOroBOpY CTPAaXyBaHHA i3
CTPaxOBOK KOMMaHi€w, BM3HauyeHow CTopoHamu, Ha cTpok gfii [dorosopy no patm KiHueBoro
noraweHHs Kpeanty/KiHLEBOro mnoraweHHs npocTpoYyeHoro KpeauTy Ta MNOBHOMO BMKOHAHHS
3060B’93aHb 3a KpeouTHMM poroBopom abo Ha CTpok He MeHwe 1 (04HOro) poky 3 YyMOBOM
000B’13KOBOI NMPONOHrauii 4OroBOpY CTpaxyBaHHS YM YKIAAEHHS HOBOrO LOrOBOpPY CTPaxXyBaHHS Ha
HacTynHWMi TepmiH 0o aatm KiHuesoro noraweHHs Kpeauty/KiHUeBOro noraweHHs npocTPOYEHOro
Kpeanty Ta MOBHOro BMKOHaHHS 3000B’s3aHb 3a [orosopoM. CTpaxoBy KomnaHito [lo3nyanbHmK
obupace 3 nepeniky CTpaxoBMX KOMMNaHilM, akpeanToBaHMx baHKOM; a TakoX 3000B’A3yETbCS CBOEYACHO
CNia4yyBaTM CTPaxoBi MaaTeXi 3a BKA3aHMM [OrOBOPOM CTPAXyBaHHS, TEPMiH ChaaTM  SKUX
00YyMOB/IOETLCS BiANOBIAHMM AOrOBOPOM CTPaXyBaHHS, Ta HagaBaT B baHK opuriHanu LOKYMEHTIB,
WO MiATBEPMXKYHOTb iX CnaTy, NPOTAroM 3 (Tpbox) poboyMx OHIB 3 MOMEHTY 3A4iMCHEHHS BKa3aHOI
onnarw.

11.4.3.5. CBoevacHo cnnavyBatM [lpoueHTM 3a KopucTyBaHHs Kpegutom (B TOMYy uumchi
npocTpoyeHnm KpegutoMm) Ta KoMicii baHky y cTpoku Ta nopsaky, nepenbaveHi [lorosopoM Ta Uumu
YMoBamu.

11.4.3.6. Hapasatu baHky konii goroBopis (NPaBOYMHIB), paXyHKiB-AKTYp, iHWMX OAOKYMEHTIB Ha
BMMOry baHky, WO CTOCy0TbCs NpeameTy [JoroBopy Ta LilbOBOro BUKOPUCTaHHS KpeauTy.

11.4.3.7. [OocTpokoBo, Ha nucbMoBy BuMMOry baHky, y Bunagkax, Wwo nepenbaveHi KpeauTHuM
LLOroBOpoM Ta/abo umMMu YMoBaMu, noracuty Kpeaut Ta CnaaTuTM NPOLLEHTU 33 HUM, @ Y BUMNAZKAX,
nepenbayeHux [Horosopom Tapudamu Ta UMMM YMOBaMM, TaKOX CNAATUTM naatexi (Komicii),
BMKOHABLUM BKa3aHi 3000B’3aHHS NPOTAroM CTPOKY, BKA3aHOr0 y BiAMNOBiAHOMY MOBiAOM/IEHHI baHky.
HocTpokoBe BMKOHaHHS 3000B’3aHb [lo3nMyanbHMKOM 33 [1OroBOpoM, 3AIMCHIOETbCS LUNSXOM
BHeceHHs [1o3n4anbHMKOM BigNOBiIAHOI rpoLwoBoi cyMu Ha KP B paxyHOK noraweHHsi B NOBHOMY 06cs3i
3aboproeaHocTi 3a [loroBopoM Ta/abo Wwagxom 3aiicHeHHs baHKOM JOroBipHOro CMMCaHHA KOLWTIB 3
YCiX paxyHkiB [Mo3nyanbHUKa, BigkpUTnx B baHky Ta/abo B iHWMX PiHAHCOBO-KpeAMTHMX YCTAHOBAX, Y
BignosigHOCTI Ao ymoB [oroBopy Ta uux YMOB, B NOpsiaKy, BCTaHOBAeHOMY [loroBopoMm, uumu
YMOBaMU Ta YNHHUM 3aKOHOAABCTBOM YKpaiHK.

11.4.3.8. Ha Bumory baHky, No3nyanbHMK 3060B’93y€eTbCs 3a6€3MeunT BUKOHaHHS 3060B’a3aHb 3a
LorosopoM 0yab-KMM HWKWM BMAOM 3abe3neyeHHs, BKAKOYAUM HaOAHHS B 3acTaBy Oynb-sKOro
NiKBIGHOro MarHa (MaMHOBMX NpaB) BaAPTICTIO He MeHWe HiK po3Mip JliMiTy KpeauTyBaHHS,
BM3HauyeHui B [orosopi, WagxoM yknagaHHg 3 baHkoM BigNOBiAHOro LOroBopy 3acTaBu (iNOTeKM)
NpOTAroM BM3Ha4YeHoro baHkoM CTpoky.

Y BMNaaKy BTpaTi abo NOLWKOIKEHHS 3aCTaBNEHOrO MaiHa (NPUMNMHEHHS MAaMHOBMX NpaB), CYTTEBOIO
3MEHLUEHHS MOoro BapTocTi, No3nyanbHMK 3000B’93y€ETbCs 3a6e3neunT BUKOHAHHS 3000B’3aHb 3a
[loroBopoM aHanoriyHMM BMAOM 3abe3neyeHHs BiANOBIAHO A0 YMOB TaKOro A0roBOPY B CTPOK,
BM3HaYeHW B MMCbMOBIN BUMO3i baHky.

11.4.4. NMo3nyanbHUK Ma€ NpaBo:
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11.4.4.1. OtpumyBatn Kpeaut Ha ymoBax [loroeopy, umx YMOB Ta Yy BiAMNOBIigHOCTI A0 Ait0uMX
Tapudis.

11.4.4.2. [ocTpokoBO BiAMOBMTUCS Big, BMKOpUCTaHHS Kpeauty, cnosicTuBlM baHk y mucbMOBIl
$hOopMi Npo CBilt HaMip WAAXOM NodaHHs A0 baHKy NMCbMOBOT 335981 Npo po3ipBaHHsA [orosopy, npu
YMOBiI MOBHOr0 MNOraweHHs HasBHOI 3ab0proBaHOCTi MO CBOiIX 3000B’A3aHHAX, B TOMY 4WCAi W
wrpadHOro xapakrepy (HeycTomku) 3a [loroBopom.

11.4.4.3. IHiuitoBaTM NUTAHHA NPO MOAOBXEHHS CTPOKY KpeauTyBaHHS Ta/abo 3MiHy yMmoB
KpeauTyBaHHA 32 Jorosopom.

11.4.4.4. 3BepHyTMCA 80 HauioHanbHoro 6aHKy YKpaiHu y pasi nopylweHHs baHKkoM 3aKOHOAABCTBA Y
chepi CNOXMBYOro KpeaMTyBaHHS, Y TOMY UMCTi NOPYLLEHHS BUMOT WOAO0 B3aeMOAIi i3 [To3MyanbHUKOM
Npy BperynlBaHHI MpocTpoyeHoi 3aboproBaHOCTi (BMMOr LWOAO €TUYHOI MNOBEefiHKM), a TaKOX
3BEPHYTUCA OO CyLy 3 MO30BOM MNPO BiAWKOAYBaHHS LIKOAM, 3aBAaHoi o3nMyanbHMKy y npoueci
BperyntoBaHHS NpOCTpoYeHoi 3aboprosaHocTi 3a [loroBopom.

11.5. BianoBiganbHicTb CTOpPiH.

11.5.1. 3a npocTpoyeHHs noraweHHs KpeguTy (B TOMY YMCni MPOCTPOYEHHS AOCTPOKOBOrO NOralleHHs
Kpeauty y Bunagkax, nepepbaveHnx [lorosopom Ta/abo uumm YMoBamu, Ta/abo NpoOCTpoYeHHS
KiHueBoro noraweHHs KpeawTy) Ta HEBMKOHaAHHS iHWKMX 3000B’A3aHb 3a [loroBopom Ta 3a uMMu
YmoBamu, MNo3unyanbHmK Hece nepen baHkoM BianoBiganbHiCTb 3rigHO YMOB [lorosopy.

11.5.2. 3a npocTpoyeHHs yKNaaeHHs AOroBopy CTpaxyBaHHS NpeaMeTy 3acTaBu (in0TeKMn) Ha KOPUCTb
baHKy Ta/abo HecnnaTy CTpaxoBMX NIATEXIB Y CTPOKM Ta HA YMOBAX, BCTaHOBNeHMX [loroBopoM Ta/abo
unMm YMoBamu, Ta/abo BianoBiAHMM AOrOBOPOM 3acTaBu (inoTeYHMM AOroBopoM), Ta/abo LOroBOpoM
cTpaxyBaHHsa [lo3myanbHuMk cnnadye baHnky HeycToliky B po3Mipi, 3aTBepiXXeHOMY BiAMOBIAHUM
KoneriasibHMM opraHoMm baHky.

11.5.3. 3a NpoCTpOYEHHS TEPMIiHY HafgaHHS B 3abe3neyeHHs BUKOHAHHS KpeauTHMX 3060B’93aHb 3a
[oroBopoM iHWOro ™malHa, Ha yMOBax, BCTaHOBNeHUX J[loroBopom Ta/abo UMMM YMoOBamu,
Mo3uyanbHMK cnnadye baHnky HeycTolky B po3Mipi, 3aTBepOXE€HOMY BiAMNOBIAHMM KOneriafbHUM
opraHoM baHky.

11.5.4. baHK Hece BiANOBIAANbHICTb 33 PO3ro/OLWEHHs iIHPOpMaL,i, WO MiCTUTb BaHKIBCbKY TAEMHULO,
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

11.5.5. baHk He Hece BiaNoOBiganbHICTL Nepep, MNo3nyanbHMKOM 3@ pO3KPUTTS iHDOpMaLLii, O MiCTUTb
6aHKIBCbKY TAaEMHMUIO, Y pa3i HafaHHA [OCTyny A0 Takoi iHdopmauii TpeTiM ocobam y BMnaakax,
nepenbayYeHMx Y4HHUM 3aKOHOAABCTBOM YKpaiHu, [JoroBopoM Ta umMMm YMOBaMM.

11.6. Topsaok po3rnsay cynepevok.

11.6.1. CynepeyHoCTi, WO BMHMKaWOTb Mix CTOpOHAaMW Npu BMKOHAHHI [orosopy BMPpilLYHOTbCS
LNISIXOM MPOBELEHHS NMeperoBopis.

11.6.2. Y pasi HeMOXIMBOCTi [OCAITM 3rogMm, Cnip Nianara€ BUPIWIEHHIO B CyAOBOMY MOPAAKY,
BCTAHOB/IEHOMY YNHHUM 3aKOHOAABCTBOM YKpAiHM.

11.6.3. Mpu BUpiLLIEHHI CNOpY 3aCTOCOBYETLCS MaTepiaibHe Ta npouecyasnbHe NpaBo YKpaiHu.

11.7. Ocobnusi ymoBm.

11.7.1. CTOopoHM BM3HAIOTh, WO MiacTaBaMu Ans BiAMoBM baHky y HapgaHHi KpeauTy Ta/abo Bumoru
pocrpokosoro KiHueBoro noraweHHs Kpeguty, cnnatu lNpoueHTiB, HeycToiku, nnatexis (KOMicin),
cnnata skux nepepbaveHa JorosopoM, uuMu YMoBamu Ta Tapudamu 3a KOpUCTYBaHHS KpeauTom,
30KpeMa, ane He BUKI/IOYHO €:

1) nopyweHHs [Mo3uyanbHukom ymoB [orosopy Ta/abo umx YMOB, Ta/abo yMOB iHLIMX
[OroBOpiB, 33 SKMMKU HasBHA 3aboproBaHicTb [Mo3nyanbHuMka nepen baHkoMm, B TOMYy uuchi, ane He
BUKJTIOYHO:

- MPpOCTPOYEHHS noraweHHs 3aboproeaHocTi 3a [loroBopoM Ta/abo 3a iHWKMMKM LoroBopamu, 3a
SKMMM HasiBHa 3aboproBaHicTb MNo3nyanbHuka nepen baHkowm;

68
YMOBM Ta NOPAAOK HafaHHs 6aHKiBCbknx nocnyr 8 AB “KJTIIPUHIOBUIM [IIM” (ans ¢iznuHmx oci6)



- HeCBOEYaCHa crnaTa naaTexis (KoMicin), cnnata akux nepepnbaveHa [JorosopoMm, Tapudamm,
UMMM YMOBaMM, @ TaKOX iHLIMMM [OFOBOPaMMU, 33 SKUMK HasiBHA 3aboproBaHicTb Mo3nyanbHuka nepes,
baHkom;
- HeHaaaHHs baHKy AOKYMeHTIB 3rigHO yMoB [Jorosopy, umx YMOB, @ TaKOX iHLWMX AOr0BOpIB,
33 IKMMU HasiBHa 3aboproBaHicTb [o3mnyanbHUKa nepen baHkowm;
- HafaHHs baHky niapobneHunx (chanbcmbikoBaHMX) AOKYMEHTIB;
- Hecnnata [lo3nyanbHUMKOM HeycTolkn y Bunmagkax, nepepbdadeHux [oroBopoM, LMMM
YMOBaMH, @ TaKOX iHWWMMKM OOroBOpaMM, 3a 9KMMM HasBHA 3aboproBaHicTb [1o3mMyanbHMKA nepeg,
baHkoM;
- nopyweHHs [lo3uyanbHMKoM Ta/abo [lopyuutenem/MariHoBMM nopyumTteneMm (y pasi
HasiBHOCTI) 3060B’a3aHb nepep, baHkoMm, nepenbayveHnx OOroBOpamMu, yKIageHUMU B 3abe3neyeHHs
BMKOHaHHA 3000B’a3aHb 3a [loroBopoM Ta/abo 3a iHWMMM [OOroBopaMu, 3a SIKMMM HasBHA
3aboproBaHicTb [Mo3myanbHMKa nepes baHkowm;
- HEBMKOHAHHS 103MYaNbHMKOM YMOB LWOAO HAaJAHHS HanexHoro 3abesneyeHHs BiANOBIAHO
Lo ymoB [oroeopy, umx YMoOB Ta/abo 3a iHWWMMKM [OrOBOpaMM, 33 SKMMM HasiBHa 3abOproBaHicTb
Mo3uyanbHMKa nepen baHkoM;
- iHWi nopyweHHs ymoB [lorosopy, uMx YMOB, @ TaKOX iHLWMX AOrOBOPIB, 338 IKUMM HANABHA
3aboproBaHicTb [Mo3nyanbHMKa nepes baHkoM, BHACNILOK 9KMX 3aBAAHO Ta/abo Moxe OyTH 3aBAaHO
36MTKiB baHKy.

2) HaCTaHHS BMNAAKIB:
- AKLLO 3rigHO HagaHMx [Mo3MYaNbHUKOM OOKYMEHTIB, @ TAKOX OTPUMaHOi baHKoM iHpopMauii
MOXHa 3p0buTK 0BrPYHTOBAHMIA BMCHOBOK MPO MOripleHHS (iHAaHCOBOro CTaHy [lo3nyanbHUKA B
NOpPiBHAHHI 3 (iHAaHCOBMM CTAHOM [lo3MyanbHMKA Ha MOMEHT ykniageHHs [oroBopy Ta/abo iHWwmX
[LOroBOpIB, 33 IKMMM HasiBHA 3ab0proBaHicTb MNo3nyanbHMKa nepen baHkowMm;
- NPUMNMHEHHS TPygoBMX BigHOCMH [lo3uuanbHmka 3 Opradisauielo abo nepexogy Ha
06cnyroByBaHHS 3 OTPUMaHHS 3apobiTHOI NIAaTK Ta iHWMX NPUPIBHSAHUX A0 Hei BunnaT OpraHisauii oo
iHWoro 6aHky, abo opopmeHHs Mo31M4aNbHMKOM BiONYCTKM ANs [OTNS4Y 3@ OUTUHOLD;
- CYTTEBOI 3MiHW KOH'IOHKTYPWU KPEAUTHOIO PMHKY, SIKLLO TakKi 3MiHWM MOXYTb MPUBECTM [0
CYTTEBOrO MOTipWeHHs (PiHAHCOBOro pe3y/nbTaTy BMKOHAHHSA KpeauTHWMX onepauin ona baHky no
BiJHOLLEHHIO 4,0 O4iKyBaHOro iHaHCOBOro pe3yNnbTaTy HAa MOMEHT yKnageHHs [lorosopy Ta/abo iHWKnX
LLOroBOpiB, 33 SKMMM HassBHa 3aboproBaHicTb MNo3nyanbHuKa nepes baHkoM;
- HEBMKOHAHHS [103UMYaNbHMKOM YMOB iHWMX [OroBOPIB, 33 SKMMM HasiBHa 3abOproBaHiCTb
[No3nyanbHuKka nepen baHkoM;

3)HAaCTaHHSA iHWMKX BUNagkie, nepenbavyeHMX YMHHWMM 33aKOHOOABCTBOM, [JOroBOpoOM, UMMM
YMOBaMMU Ta iHWMMK LOrOBOPAMMU, 3@ SKUMM HasiBHA 3a60proeaHicTb MNo3nyanbHuka nepen baHkom.
11.7.2. baHk MOXe 3BepTaTUCh 3a iHOpMaLi€o Npo GiHaHCOBKUI CTaH [o3mnyanbHUKA A0 TPETiX 0cCib,
AKi noB’a3aHi i3 [M03MYaNbHUKOM CiMEMHUMU, 0COBUCTUMM, LiNOBUMM, NPOdEeCiAHUMM abO iHLWMMU
CTOCYHKaMu Yy couianbHoMy OyTTi [lo3nyanbHuKa, Ta 36upaTu, 36epirat, BMKOPWUCTOBYBATU i
oTpuMmyBaTU iHdopMauio (nepcoHanbHi Aadi [Mo3nuyanbHUKa BigoOMi TpeTiM ocobaMm) y 3B'a3Ky 3
YKNaLEHHSM Ta BUKOHaHHAM [JoroBopy Ta Lux YMOB:
- BM3HAaYeHYy HOPMaMM [il0YOro 3aKOHOAABCTBA YKpaiHM, SIK HeobxigHy, onsg GopMyBaHHS
KpeauTHOI icTopii - ,Oo/Big 6IOPO KPEAUTHUX iCTOpIl, CTBOPEHUX 3TiAHO BUMOT YAHHOIO 3aKOHOAABCTBA
YKpaiHu;
- HeobOXigHy AONg  yKNaAaHHS [OroBOPIB  LWOAO CTPaxyBaHHS PM3MKY HEMOBEPHEHHS
3aboproeaHocTi 3a KpeantoM, HagaHUM 3a [JoroBopom - A0 CTPaxOBUX KOMMaHIN;
- HeobXigHy NpW YKNageHHi fOroBopiB WOAO0 BiACTYNNEHHS NpaBa BMMOrKU 3a [JoroBopom Ao
BiANOBIiAHMX Di3MYHMX Ta IOPUONYHUX OCiO;
- BM3Ha4yeHy HOPMaMM Ait04H0ro 3aKOHOAABCTBA YKpaiHM Y BUNAAKaX BCTAHOBNEHUX Ta/abo He
3a60pOHEHMX HOPMAMM 4it040ro 3aKOHOAABCTBA.
11.7.3. CtopoHu norogunu, Wwo Aist [lorosopy Moxe 6yt npunuHeHa, a [oHoBAOBAHA KpeAWUTHA NiHis
(MoHoBNOBaNbHUI KpeaAUTHMIA NiMIT) 3akpuTa 6e3 yknapeHHs JoaaTtkosoro gorosopy o [loroeopy, 3a
YMOBM NogaHHs 3a 30 kaneHgapHux aHis Mo3nyanbHUMKOM A0 baHKy NMCbMOBOI 3asBM NPO PO3ipBaHHS
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HoroBopy Ta BMKOHaHHS [lo3nMyanbHMKOM BCiXx 3000B’93aHb 3a [JloroBopoMm. {KWo iHwe He
nepenbayeHo [loroBopom.

11.7.4. CTopoHM [,OMOBUUCE NPO 36iNblUEHHS CTPOKIB MO30BHOI AABHOCTI BignosigHo fo 4.1 ct. 259
LimeinbHoro kogekcy Ykpainu 0o 10 (necstu) pokis 4s1s BCiX rpowoBux 30608’93aHb [1o3nyanbHmKa, B
TOMY YMCAi, ane He BMKJIKYHO, WOoA0 CcnnaTtu, wrpadis, neHi, wo nepenbayveHi ymosamu [orosopy,
Tapudamu Ta uumun Ymoamu.

11.7.5. baHK Ma€ npaBoO 34iMCHUTM LOroBipHE CMMCAHHS KOWTIB (B T. Y. 3@ paxyHOK 3abe3neyeHHs,
nepenaHoro baHky 3rigHo Jlorosopy Ta uux YMoB) 6e3 noaaHHs M1031M4anbHMKOM NAATIXKHOI iHCTPYKLi
y nopsaky, nepenbayeHomy B Jorogopi Ta uummn YMoBamm.

11.7.6. [loroBipHe cn1caHHs 34iACHIOETLCS baHKOM 3 Byab-9KnX paxyHkiB [1o3nMyanbHmKa, SKi BigKpUTI
B baHKy UM B iHWKX iHAHCOBO-KpEeOUTHMUX YCTaHOBAX (4ani Mo TeKCTy — paxyHku [lo3nyanbHuka) B
nopsiaky, nepenbayeHoMy HOPMATMBHO-MPAaBOBUMM akTamMu HauioHanbHoro 6aHky YkpaiHum Ta vy
BiANOBIAHOCTI 8O0 ymoB [loroBopy, uux YMoB Ta/abo yMOB iHWWX OOrOBOPIB, 33 SIKMMM HAsIBHA
3aboproBaHicTb [o3nyanbHMKa nepep, baHkoM, y HACTYNMHUX BUNAAKax:

- y pasi HacTaHHA cTpoky (TepMiHy) noraweHHs Kpeauty (KiHueBoro noraweHHs KpeaouTty)
Ta/abo CTPOKY CnyiaTM NpPOoUEHTIB, Ta/abo KOMICil, Ta/abo iHWMX NAaTixXHMX 3000B’3aHb;

- y pa3i BMHUKHEHHS Yy BiANOBIgHOCTI 3 yMoBamu [loroBopy Ta uMx YMOB 3000B’A3aHb
lMo3nyanbHMKa [OCTPOKOBO MoOBepHYTM Kpeaut i cnnatMTy NpOLEHTU Ta/abo iHWi nAaTixkHi
3000B’93aHHS;

- y pasi HecBoeyacHoro noraweHHs Kpeputy/KiHueBoro noraweHHs Kpeauty (tobto y pasi
npoctpoyeHHs noraweHHs Kpeguty/KiHuesoro noraweHHs KpeanTy) Ta/abo NpoCTpOYEHHS CinaTtu
NPOLEHTIB Ta/abo KOMICii, Ta/abo iHWKMX NAATIXXHUX 3000B’93aHb.

11.7.7. NMo3nyanbHuk popyvae baHky npu HasBHOCTI 3aboproBaHocTi no Kpeauty (B TOMy uumchi
npoctpoyeHoMy Kpeauty) Ta/abo HapaxoBaHux lNpoueHTax (B TOMy uncni npoctpoyeHunx MNpoueHTax),
a TAaKOX MpM HACTaHHi CTpokiB noBepHeHHs KpeguTy Ta/abo npoueHTiB Ta/abo cnnaty KoMicin,
cnucyBaTM HeobXigHi cyMu (B T.M. 33 paxyHOK 3abe3neyeHHs, nepepaHoro baHky), npu yMoBi ix
HassHocTi, 3 KP [lo3uyanbHMka Ta 3apaxoByBaTWM iX B pPaxyHOK MOraweHHsi 3aboproBaHOCTI 3a
[orosopoM.

11.7.8. Yknaswu [lorosip Mo3nyanbHMK Takox fopyvae baHky y pasi BiACYTHOCTI NAaCMBHOIO 3anMLLIKY
Ha KP npoBoaMTH OOroBipHE CNMCAHHS KOWTIB 3 MOro KpeamuTHOro paxyHKy B PaxyHOK MOraleHHs
HapaxoBaHux [TpouUeHTIB 3a KOpUCTYBaHHS KpeauToMm 3a paxyHoK 36inblieHHs 3aboproBaHOCTI 3a
KpeauTtoM Ha cymy lNpoLeHTiB, Wo norawaTbes.

11.7.9. [loroBipHe CNMCaHHSA rPOLWOBMX KOLWITIB 3 paxyHKiB lo3nyanbHMKa BiaKpUTMX B baHky, B TOMy
yncni 3 KP, 3aiicHI0ETCS BaHKOM WnaxoM oQOpMAEHHS BiAMNOBIAHOMO MEMOpPIaNbHOro opaepy,
Lpyruii ekseMnngp sikoro abo BMMMCKA MO OaHMM paxyHKaM HadaeTbcsl lo3mMyanbHUKY 3 MeTOH
NiaTBEPOKEHHS GAKTY AOroBipHOrO CMMCAHHS.

11.7.10. [oroBipHe CrnMCaHHS rPOWOBMX KOWTIB 3 paxyHKiB [03n4yanbHMKA, BIAKPUTUX B iHLIMX
(diHAaHCOBO-KpeOAUTHMX YCTAHOBAX, PEKBI3UTM SKMX BiAoMi baHKy, 34ilicHIOETbCS BaHKOM LWnsxom
odOpMNEeHHS NAaTiXXHOI BUMOTK, 9Ky BiH NOAAE A0 BiANOBIAHOT iHAHCOBO-KPEAMUTHOI YCTaHOBM, O
obcnyrosye [lo3uuanbHWKa, B NOPAAKY, nependayeHoMy HOPMATUMBHO-MPABOBMMM  aKTaMu
HauioHanbHoOro 6aHky YkpaiHm.

11.7.11. OTtpuMmyBayeM rpoLoBUX KOLITIB 33 BKa3aHWM [0MOBiPHUM CNUCAHHAM € BaHk.

11.8. 3aK04Hi NONOXEHHS.

11.8.1. 3actocyBaHHs HeycTonku 3rigHO 3 yMoBaMu KpeAWTHOro [Orosopy Ta UMx YMOB € NpaBoMm
BaHky, a He ioro 060B'A3KOM.

11.8.2. MoBiAOMNIEHHS, AOBIAKM, iHWI OOKYMEHTM AOCTaBNEHI €NEKTPOHHOK MOWTOK 4YM (PAKCOM
MaloTb MonepefHii xapaktep i NOBMHHI OyTM 3rofoM B CTPOK He Mi3Hiwe 15 (n'aTHagusTb)
KaneHaapHUX OHIB (SKWO iHWIi CTPOKM (TEpMiHW) He BCTAHOBMIEHI yMoBaMK KpeaWTHOro A0roBopy)
HagaHi BMACHOPYYHO B opwriHani abo Hanpae/ieHi peKoOMeHAOBaHUM NMCTOM. [loBigOMNeHHs €
000B’13KOBMM | 34iINCHEHUM HaNEXHWM YMHOM MpPU HANpPaABNEHHI MOro peKOMEHA0BAHUM JIMCTOM 33
appecamu CTopiH, BKazaHumn y KpeautHoMy A0rosopi.
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11.8.3. CTopoHuM moroaunaucsa 3 TuM, WO y BUNagkax nepenbaveHmx KpeautHMM 0OroBopoM Ta LMMM
YmoBamu BuMora baHky npo goctpokose nosepHeHHs KpeanTy/KiHueBe noraweHHs Kpeauty, cnnatm
MpoueHTiB Ta HeycTolikn He € po3ipBaHHAM KpeauTHOro [OroBopy B OLHOCTOPOHHbOMY MOPSIAKY 3
60Ky baHky. Mo3ny4anbHMK MOroAXKY€eETbCS 3 TUM, LWLO, OCKINbKM TaKi MiacTaBn nepegbdayeHi camum
KpeanTHMM poroBopom Ta uuMMu YMOBaMM, TO BiANOBiAHA BMMOra baHky He aBns€ coboto 3MiHy abo
po3ipBaHHa KpeguTHOro orosopy B 04HOCTOPOHHLOMY NOPSAKY 3 60Ky baHky.

Mippo3ain 12. BukopucTaHHA eNneKTPOHHMX nianuciB B MobinbHOMY aoaatky MyBank 365

12.1. bBaHk Ta KnieHT noroamnu, Wo BCi NpaBOYMHM (Y TOMY YMCIi NiANMCaHHS OOrOBOPIB, Yroa,
NINCTIB, NOBIAOMAEHb, MAATIXHUX THCTPYKLiN) MOXYTb BUMHATUCS CTopoHamu abo KoxHO CTOpOHOI0
OKpPEMO 3 BMKOPUCTAHHSIM eNleKTPOHHMX Mignucis. 3i ctopoHu baHky gokyMeHTH nignmcytotecs KEIM,
KnieHT ons nignmMcaHHsa LOKYMEHTIB Ma€e NpaBo BUKOPUCTOBYBATH [1pOCTUI eNeKTPOHHMIA mignumc .
12.2. EnekTpoHHi undpoBi Nignuncum, Lo BUKOPUCTOBYOTHCA KnieHTOM Ta BaHKOM MatoTb piBHO3HAYHI
IOPUAMYHI HAaCNiAKM i3 BAACHOPYYHUMU MiANMCaMM HA OKYMEHTAX Ha NanepoBMX HOCIsIX.

12.3. Mignucani Knientom Ta /abo baHKOM [OKYMEHTM, WO NOB’A3aHi 3 YKNAAEHUMM MPaBOYMHAMMU,
30epiratoTbcsl baHKOM B eNeKTpOHHOMY BUINAAI Ta HAACMNAKOTbCS 3aC00aMM eneKTPOHHOT nowTh abo
yepe3 MobinbHuM goanatok KnieHTy, a Takox ix konii MoXyTb ByTM HagaHi baHkom Ha manepoBomy
HOCii Ha 3anuT KnieHTa.

12.4. Tepesipka EM Knienta, T1a ayteHTudikauia KnieHTa 30iMCHIOETBCS 3 BMKOPWUCTAHHSAM
NpoOrpaMHo-TeXHiYHUX 3acobiB baHka. B pasi HeratuBHOro pesynbtaty nepeBipku baHk BigmoBnse
KnieHTy B NnpUIMaHHi €1eKTPOHHOI0 AOKYMEHTA.

12.5. Y Bunaaky komMnpomertauii EMN KnieHTa BCi eNeKTPOHHI OKYMEHTH, NiANMCaHI 3 BUKOPUCTAHHAM
Takoro El, nicng koMnpoMeTauii BBaXXatoTbCs HEAiMCHUMMU.

12.6. CTOpOHM norogmnu, WO pM3MKM 3 BiOWKOAYBAHHS 30MTKIB, WO MOXYTb OyTH 3anoaisHi baHky
Ta/abo KnieHTy, a Takox TpeTiM ocobaM y pasi BukopuctaHHa KnieHtoM ElN, noknagatotbcs Ha KnieHTa.
12.7. MexaHiam BukopuctanHsi EM  KnieHTa ong nNpurHATTS/akuenTyBaHHS/MigNUCcaHHa 3asiB-
Horosopis, [1eno3nTHMX [OroBOpiB Ta/abo NiaTBEpOXKEHHS PO3MOpPsSAXKEHb, NOroAKeHb abo iHWMX
LaHWX Ta/abo Ain 3rigHO nonoxeHb umMx Ymos [orosopy B MOBiNbHOMY [,08aTKY:

12.7.1. Kni€eHT 03HaNOMNIOETLCS 3 MPOEKTOM AOKYMEHTY nepea nianuCaHHAM;

12.7.2. BbaHk Hagcunae Knienty OTP naponb.

12.7.3. BeeneHHam OTP - naponto, gkuii 6yB HagicnaHuit baHkom, B MobGinbHOMY popaTky KnieHT
3aCBigYYeE, WO O03HAMOMMBCSA 3 YCiM TEKCTOM [LOKYMEHTA, MOBHICTO 3pO3yMiB MOro 3MiCT, He Mae€
3anepeyeHb 40 TeKCTY AOKYMEHTa, Ta NPOCTABASE HAa HbOMY CBiW MiANUC;

12.7.4. NpuMipHKK NiANUCAHOTO B €NeKTPOHHIM GopMi AOKyMeHTa HaacunaeTbest KnieHTy Ha agpecy
€NEeKTPOHHOI NOLWTH, 3a3HAYEHY KNiEHTOM Ta/abo HapaeTbcs B MobinbHOMY nopaTky KnieHty;

12.7.5. Ha BuMoOry knieHTa ynoBHOBaXXeHMIM NpauiBHUK BaHKy Haga€ 3acBigyeHy Konito MignMcaHoro
CTopoHaMM LOKYMeEHTa B ManepoBii Gpopm.

12.8. baHk 30608B'93aHwMI:

12.8.1. Hapatv KnieHTOBI Ha MOro BMMOry 3acCBiAYeHY KOMil0 Ha nanepi 3 eNeKTPOHHOro AOKYMEHT],
nignucaHoro KnieHtoM Ta /abo baHkoM 3 BigMiTKOW Npo HaknageHi EN.

12.9. KnieHT 3060B’A3aHUM:

12.9.1. 03HakOMUTUCH Ta AOTPUMYBATUCH YMOB BMKOPUCTaHHA npoctoro ElM;

12.9.2. HapaBaTM NOBHY Ta AiMCHY iHdDOpMaLito HeoOXiaHY ans 1oro ineHTUdikauii;

12.9.3. 36epiratn y TaemHuui EMN (OTP-naponb) Ta BXMBaTK BCiX MOX/IMBUX 3aXOAIB A1 3anobiraHHs
MOoro BTPaTH, PO3KPUTTS, 3MiHM HA3BW, 3MiHW QOPMATY UM HECAHKLLIIOHOBAHOIO BUKOPUCTAHHS;

12.9.4. BukopucTtoBysatu ElM BUKIOYHO 3 METOID OTPUMAHHS NOCNYr baHky;

12.9.5. HeraliHo iHdopMmyBaTu baHk npo BTpaTy ogHopasosoro OTP-naponto abo BTpaTy CMapTQOHY,
Ha skoMy ByB BCTaHOBIEHNM MOBINbHUIM A0AATOK;

12.9.6. KnieHT, npu nianucaHHi enekTpoOHHMX OOKYMEHTIB WASXOM HaknagaHHa El, 3060B'a3yetbea
KOHTPOMIOBATM AaHi, Ha aKi Haknagascs Ell, i enekTpoHHi AaHi, aKi BMKOPUCTOBYBANMCA [OJis
HaknazaHHa EN.
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Nippo3ain 13. [MpaBuna Ta yMOBM AUCTaHLIHHOrO 06cyroByBaHHs B KoHTakT-LeHTpy BaHky

13.1. VYknagatoun [Horosip, KnieHt (Hdepxatenb) popydvae baHKy 34iMCHIOBATM AMCTAHLUiNMHE
obcnyroByBaHHS Yepe3 KoHTakT-LeHTp baHKy 3a Moro po3nopsaaXkeHHaMm.,

13.2. Tlpn 34iMCHEHHI AOuCTaHuiMHOro obcnyroByBaHHS 4vepe3 KOHTaKT-ueHTp baHK 3miicHIoE
peecTpauito 3BepHeHHs KnienTa (depxartens).

13.3. [1ns BMKOHaHHS baHKOM aucTaHuiiHoro obcnyrosyBaHHs yepe3 KoHTakT-ueHTp baHky, KnieHT
(depxatenb) popyyae baHky 3aiMcHIOBaTM nepekasu KOWTIB MK paxyHkamu KnieHta (Jepxatens)
BignosigHo no [loroeopy (pa3om 3 yciMa [logaTkoBMMM OroBOpaMu Ta 40AaTKaMu A0 Hboro), Tapudis
baHky Ta uMx YMOB, a TaKOX BiAMOBIAHO A0 3aKOHOAABCTBa YKpaiHM.

13.4. Tllepenik onepauin, g9ki HagatTbcd baHkOM npu amcTaHuiiHoMy obcnyroByBaHHi KnieHTa
(Depxatens) yepe3 KoHTakT-ueHTp baHky Bm3HauawoTbes [lorosopom, Tapudamm banky, ymoBamu
MNakeTHOI Nnpono3unuii.

13.5. Tig yac 3BepHeHHs KnieHTa (depxatens) oo KoHtakT-ueHTpy baHky, npauiBHMK KOHTAKT-
LEHTPY NpoBoAMTb npouenypy loeHtudikauii (aBTeHTudikauii) B KoHTakT-ueHTpi Takoro KnieHta
(depxatens).

13.6. HapaHHa bBaHkoM nocnyr AMCTAHUIAHOrO 0OCNYroByBaHHA 34IMCHIOETHCA 3@ YMOBM
aBTeHTUdikauii Knientis (epxxatenis) Ta nicng ix ineHtudikauii B KOHTaKT-LeHTpi. Y BMNaaKy, Konu
npouenypy asTeHTu@ikauii He nposeneHo, baHk Mae npaso BiaMosuTu KnieHTy (depxaTtenio) B
AWUCTaHLIMHOMY 06CTYyroBYBaHHi.

13.7. baHk Mae npaBo He npoBoAuTM npoueaypy igeHTudikauii (aBTeHTMdikauii) KnieHTis
(OdepxxaTtenis) y BUNaaKy, AKLWO 33 pe3ynbTatoM 3BepHeHHs KnienTa (depxatens) He BigbyneTbCs 3MiHU
napaMeTpis mocayr, Wwo HagawTtbca Knienty (Jdepxatento), Ta/abo He Biabyaetbcs pyxy KOWTiB MO
paxyHkam KnieHTa (Lepxatens), Ta/abo He 6yae HagaBaTuch iHQopMaLia npo Knienta (depxartens) Ta
iHpopmauig, nos’a3aHa 3 obcnyroByBaHHAM KnieHTa (depxatens).

13.8. KnieHT (Oepxatenb) gopyyae baHky cnmncyBaTh 3i CBOiX paxyHKiB, BiaKpUTUX B baHky, KoMicii
3@ HafaHHg baHKoOM nocnyr nNpu 34iMCHEHHI AUCTaHUiMHOro 06cnyrosyBaHHsa Yyepes KOHTaKT-LEeHTp
baHky, nepepbayeHmx Tapudamm baHKy, WO AilOTb HA MOMEHT TAaKOro cnucaHHs. lligctaBoto ong
CMMCaHHS KOMICii 3a AMCTaHLUiiHe 0b6CcnyroByBaHHS € YCHi 3asBu KnieHTta (Jepxkatens) npo HajaHHS
BiANOBIAHMX NOCAYT, 3A4IACHEHI Nif Yac 3BepHEHHS A0 KOHTAKT-LeHTpY.

13.9. CropoHu Ainwnmn 3rogm, WO 3MiHM NapaMeTpiB HaZAHHS MOCAYT, WO BUHWUKIN B pe3ynbTaTi
LMCTaHUiMHOro obcnyroByBaHHs KnieHta ([lepxatens) He BMMaratoTb BHECEHHS 3MiH B [loroBopu abo
iHWi AOKYMEHTH, SKUMW BOHU BCTAHOB/EHI.

13.10. OucrtaHuinHe obcnyrosyBaHHga baHnkoM Knienta ([JepkaTens) 3AiACHIOETbCA HA NiACTaBi
Horosopy, Tapudie baHky, lNakeTHOI Npono3uuii Ta LMx YMOB, a TakOX BiANOBiAHO A0 3aKOHOAABCTBA
YKkpaiHu.

13.11. [Ing BMKOHaHHS AWCTaHUiHOrO obcnyrosyBaHHs KnieHT (Jepxkatenb) Haga€e baHky ycHi
AVUCTaHLUIMHI pO3MNopsaKeHHs Npu 3BepHeHHI A0 KoHTakT-ueHTpy baHky. BianosigansHWM npauiBHUK
KOHTaKT-UeHTpYy MpUIMMAE Take pPO3MNOpSmKEHHS, MiCNS 4Yoro, BiANOBIAHO OO BHYTPILWHIX npouenyp
baHKy, BUKOHYE Aii Ans BUKOHAHHS HagaHoro KnieHToM (JepxaTenem) po3nopsaxXeHHs.

13.12. Mpu puctaHuinHoMy obcnyroeyBaHHi KnieHTie (depxatenis), baHk odopmnse HeobXxiaHi
[OKYMEHTM, SIKi MiATBEPOXKYIOTb 34iMCHEHHS AMCTaHLiMHOro o6cnyroByBaHHsa KnieHTa yepe3 KoHTakT-
ueHTp baHky, BiANOBIAHO O BUMOr 3aKOHOAABCTBA.

13.13. baHk Ma€ nNpaBo BiAMOBMUTHM Y 3A4IACHEHH] AUCTaHUinHOro obcnyroByBaHHs KnieHTa
(OepxaTtens) y pasi He niaTBepXeHHS KNieHTOM po3nopsaKeHHs.

13.14. |HdpopmaLio NpO HapgaHHA AMCTAHUiMHMX po3nopsaxeHb KnieHtoM (depxatenem) uyepes
KoHTakT-LeHTp baHk 36epira€ BiANOBIAHO A0 BHYTPILLHLOrO NOPSAKY.

MNippo3ain 14. TMpaBuna Ta YMOBM AUCTaHLIMHOrO 06C/NyroByBaHHA B cucTeMi MoGinbHUIA GaHKiHr
«MyBank365».

14.1. [Docrtyn Ta 06cnyroByBaHHs B cucteMi MobinbHuit 6aHKiHr
14.1.1. B nopaaky Ta Ha yMoBax, nepeabavyeHmx uumMmn YMoBaMu, baHk Hagae nocnyrm AUCTaHLIMHOIO
obcnyrosyBaHHs KnieHTa B cucteMi MobinbHuiA 6aHKiHT (Bani — cuctema MB).
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14.1.2. BukopuctaHHa cucteMmn MbB 3aiicHIOETbCA BiANOBIAHO OO BMMOIr YMHHOIO 3aKOHOAABCTBA

YKkpaiHm Ta umx YmoB. JaHum po3ginoM YMOB, WO BM3HAYAE NpaBuaa Ta YMOBWM AMCTAHLiIMHOMO

obcnyroByBaHHg B cucTeMi MB, He CKacOBYETbCS MOXIUBICTb 06CnyroByBaHHs KnieHTiB uepes

KoHTakT-ueHTp baHky Ta/abo Ha nigctaBi AOKYMeHTIB (PO3paxyHKOBUX [OOKYMEHTIB, 3358 TOLLO)

HagaHWx B baHK Ha manepoBuMx HOCiAX Ta/abo iHWOMY BMrNa4i y NOpsaKy BCTAHOBNEHOMY YMHHUM

3aKOHOAABCTBOM YKpaiHM Ta 3 ypaxyBaHHAM 3asB-40r0OBOPIB YKIaAeHUX M baHkoM Ta KnieHToM.

14.1.3. ina kopucTyBaHHA nocnyramu y MobinbHomy 6aHkiHry «MyBank365», HeobxigHO BCTaHOBUTH

Ha CBiM MOOiINbHMI NpUCTPiIN 3 onepauinHow cuctemoro Android abo i0OS MobinbHui foaaTok

«MyBank365» 3 Google Play abo Apple Store Ta npoWTu AUCTaHLIMHY igeHTUdiKaLito, Bepudikauito

3a gonomoroto EMM yknactu 3 6aHkom AHkeTty-[lorosip Ta npMeAHATMCSA 4O UMX YMOB MOCAIAOBHO 33

IHCTPYKUiSIMK / BiiIMX Ha eKpaHi MOBIiIbHOro NPUCTPOIO.

14.1.4. Bci onepauii, BOKYMeHTH / iHiULiaTMBKM, NigNucaHi / 3acBigveHi B eNeKTPOHHOMY BMrnagi 3a

ponomoroto ElN BBaxatoTbca nignMcaHnmMmn KnieHTOM BAaCHOPYY Ta BU3HAKOTLCS AiNCHUMM B PO3YMiHHI

3aKOHOAaBCTBa YKpaiHM NpO eNeKTPOHHUI OKYMEHTOODIr.

14.1.5. NigkntoveHHs KnieHTa o cuctemn Mb 3aiicHI0ETECS BRacHopyY KnieHTom.,

14.1.6. AnctaHuiriHe 06cnyroByBaHHs 3acobamu cuctemm Mb 30iMCHIOETLCS WASXOM HagaHHS KnieHTy

iHpOpMaLiMHMX, BaHKIBCbKMX Ta NAATIXKHMUX NOCAYT, NPUAHATTS Bif KnieHTa nnaTidKHUX iHCTPYKLiA Ha

34iMCHeHHs onepauin B cucteMi Mb Ta/abo iHWKX EnekTpOHHUX AOKYMEHTIB, OpPMYBaHHS SKMX

nepenbaveHo cucremoto MB, a came:

14.1.6.1. AnMiHicTpyBaHHS 0bnikoBoro 3anucy KnieHta;

14.1.6.2. IHbopMaUinHi cepBicK:

- KyMyngTuBHI 3a/MLLKM KOWTIB MO KapTKaM Ta paxyHKaM B po3pi3i BanoT,

- Kypcu Bantor,

- HoBuHM BaHky,

- leonokauii BiggineHb i 6AHKOMaTIB Ta iX MOWYK;

14.1.6.3. IHbopMaLiMHi onepadii:

- MNepernsg iHdopMaLii No NAaTixXHMX KapTax, iCcTopii mnaTexiB (CMMCaHb Ta 3apaxyBaHb) NO

paxyHKam,

- MNepernsg iHdopMauii npo Bknapg (ictopis onepauin: Bunnata NpoueHTiB, 3HATTS Bknaay,

nonosHeHHs Bknagy),

- MNepernsg iHpopMauii npo KpeauT (ictopis onepauii norawerHs Kpeauty, rpadik noraleHHs

Kpeauty),

- MNepernag Ta BignpaBKa peKBi3WTIB PaXyHKY,

- HoctaBka PUSH-noBigoMneHb Ta octyn Ao ix BMIiCTy y BUrNS4I NOBIJOMANEHD,

- leHepaLis BUNIMCKM NO KapTKOBOMY YM NOTOYHOMY paxyHKy y dopmati PDF,

- leHepauis KBMTaHLIT 3a NnpoBeaeHMM nnatexxem y dopmarti PDF;

14.1.6.4. HanawTyBaHHS NnaTiXkHMX KapT:

- BrokyBaHHS NNATiXKHOT KAPTKM,

- 3aMoBEeHHS NepeodOpPMNEHHS OiXUTANIbHUX NAATIKHUX KapT,

- Po36n0KyBaHHS NNATiXKHOT KapTKMK,

- Poscunka PUSH -nosigpomnexb,

- HanaluTyBaHHS NiMiTiB NaTiXXKHUX onepaLi No NAaTiKHIN KapTLi,

- 3MiHa MIH-koay,

- ABTOMaTMYHe O0faBaHHA MNaTixXHOI kapTu oo Apple Wallet ans po3spaxyHkiB 3a 4OMOMOrow
Apple Pay;

- ABTOMaTMYHe [004ABAHHA NAATKHOI KapTW Ao «laMaHua» Ang po3paxyHKiB 3a 4OMOMOroH
Google Pay.

14.1.6.5. HanawwTyBaHHS, peaaryBaHHs, BUAANEHHS WABMOHIB NnaTexy;

14.1.6.6. HanawTtyBaHHS, BUOANEHHS pPerynspHUX NNaTexis;

14.1.6.7. 34iMCcHeHHS onepaLil nnaTexiB Ta Nepekasis:

- MNepeka3s y Mexax baHKy MiX BnacHUMK paxyHKamu KnieHTa,

- MNMepeka3 y Mexax baHKy 3 BMacHOro KapTKOBOrO PaxXyHKY Ha KApTKOBMI PaxyHOK iHLIOrO

knieHTa baHky 3a HOMEepOM KapTKH,
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- MNepeka3 y Mexax baHKy 3 BNacHOro KapTKOBOr0 paxyHKY Ha KapTKOBMI PaxyHOK iHLIOrO

KnieHTa baHKy 32 HOMEPOM paxyHKky,

- MNepekas 3a Mexi baHky Ha Byab-9KMIM KAPTKOBUIA paxyHOK 32 HOMEPOM KapTKM,

- MNepekas 3a Mexi baHKy Ha Byab-aKMIA paxXyHOK 33 MOBHUMM PEKBI3UTAMM PAXYHKY,

- natix Ha BiNbHY CyMy Ta onnaTa paxyHKiB HagaBavaM Nocnyr yepes arperatopa (KOMyHasnbHi

nnaTexi, NONOBHEHHS MOBiINbHOro, aboHMaTa 3a iHTEPHET, OXOPOHY TOLLO),

- MnaTix no cteopeHoMy KnieHTOM wabnoHy,

- BknagHi onepauii (po3MileHHS; MOMOBHEHHS Ta/abo MOBEpPHEHHS 4acTMHM BKAagy abo

LOCTPOKOBE MOBEPHEHHS BKaAy, SKLLO Le nepeabaveHo ymosamu Jlorosopy),

- MoraweHHs Kpeauy;

14.1.6.8. 34incHeHHs onepauir 3 06MiHy BantoTh (Kynisag, Npoaax, Kpocc-o00MiH);

14.1.6.9. 3aMoBneHHs, odhopmiieHHs Ta poboTa 3 6aHKIBCbKMMM MPOAYKTaAMMU:

- YknapaHHs [orosopie npo o6cnyroByBaHHS [1akeTiB MOCAYr 3 BMKOPUCTAHHSAM MAATIKHMX
kapTok Visa Gold (npoaykTtn Rewords Ta Digital),

- YknapaHHs [loroBopiB 6aHKiBCbKOro BKNaay;

- [HiLitOBaHHS LOCTPOKOBOro NoBepHeHHs Bknagis;

- YknagaHHs KpeauTHUX LOrOBOPpIB.

14.1.6.10. HopatkoBi QyHKLUI:

- ABTo3anoBHeHHs BianosigHoro nong OTP-naponem 3 NOBiAOMJIEHD,

- [Hiuiauis o3BiHKY A0 baHky,

- MNoBigoOMNeHHS NpPO CTPOK 3aKiHYEHHA Aii KapTKM,

- KonitoBaHHS noBHOro Homepa lNnaTixHoi KapTKu,

- MNepernag peksi3uTiB 3 [NaTiXXHOT KapTKMy,

- MNepernag AMCTAHUIMHO YKnaaeHux (Yepes cuctemy Mb) [lorosopie Ha 6aHKiBCbKi MPOAYKTH,

- laenTndikauia Knienta yepes BanklD,

- HaknapaHHs eneKTpoOHHOro Mignucy Ha JoKyMeHTU baHky,

- lNepeltMeHyBaHHA KApTKOBOIr0 paxyHKY Ta/abo KapTKM.

14.2. TMpaBuna npuitHATTA Ta 06po6kKn [opyyeHb

14.2.1. OnctaHuiiHe obcnyroByBaHHa B cucteMi Mb po3sonse KnieHTy 6e3 BigBiayBaHHS baHky
34iMcHI0BATM onepauii 33 PaxyHkamu, a TakoX OTpUMYBaTW A0BIAKOBY iHbOpMaUi 33 PaxyHkamuy,
OTPMMYBATYU iHWI iHbOpMaLiMHI nocnyrm nepeabaveHi Tapudamm Ta ULMMKU YMOBAMM.

14.2.2. CtopoHn AOMOBMAMCH WO BBedeHHss OpHopa3oBoro UMdpOBOro Napotd, OTPMMAHOMO Ha
3apeecTpoBaHU HoMep MoGinbHOro TenedoHy, noeigomneHun KnieHtom baHky, € aHanorom
BnacHopy4dHoro nignucy Knienta. Bci nokyMeHTH, onepauii KnieHTa, WO iHIiLiloITbCS B eNeKTPOHHOMY
BMINSAi | nigTBepakeHi 3a gonomoroto OgHOopa3oBoro LMGpPOBOro NApO0 BBAXKATLCA TAKMMM, LLO
nianucani BnacHopyyYHuM nignucom Kniexta.

14.2.3. CTOpOHM BM3HAKOTb KOPUAMYHY YMHHICTb BCiX [lopyYyeHb HadicnaHMx Ta OTPUMAHMX 3a
pornoMoroto cuctemu Mb Ta ix piBHY HOpMAMYHY CMNY JOKYMEHTAM Ha NanepoBMX HOCISX, NpW YMOBI X
odopMneHHs y BiAMOBIAHOCTI A0 BUMMOr YMOB, YMHHOrO 3aKOHOAABCTBA YKpaiHW, B TOMY YuMCAi
HOPMaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHW 3 MWTaHb OpraHisauii Ta 34iMCHEHHS
pO3paxyHKiB.

14.2.4. CtopoHn pomoBunuch, Wo JopydeHHs KnieHta, odopMieHi HanexHUM YMHOM 3acobamu
cuctemun MB, MicTaTb BClo HeobxigHy iHbopMaLito 4S9 HaNeXHOro BUKOHaHHS baHKOM AnCTaHUiHOro
obcnyrosyBaHHg KnieHta. CTOpOHM BM3HAKOTb, WO TakuiA NOPSOOK (DOPMYBaHHS Ta BWMKOHAHHS
[opy4yeHb € 3p03yMinmM Ta BUrigHuM ans CTopiH.

14.2.5. [lopy4eHHs BBAXaKTbCS HaNeXHUM YMHOM odopMieHi Ta nepeaaHi KnieHtom, akwo KnieHr:
13.2.5.1. pns poctyny fo cuctemu Mb BBiB NpaBubHi ABTOPM3aLLifHI AaHi;

13.2.5.2. BBiB BCi HeobXxiaHi napameTpu ans bopmyBaHHs [lopyyeHHs, gKi BuMarae cuctema Mb;
13.2.5.3. nigTBepanB JopyyeHHs B cuctemi Mb, ans [lopyyeHb, WwWo notpebytoTb NiATBEPOXKEHHS.
14.2.6. MnaTixHi onepauii, iHiuiMoBaHi 3acobamu cuctemn MbB, 3picHIOOTLCS BaHKkOM y Mexax
3a/IMWKY FPOLIOBMX KOLWTIB HA BiANOBIAHOMY paxyHKy Kni€HTa Ta 3 ypaxyBaHHSIM BMMOI YMHHOIO
3aKOHOAaBCTBA YKpaiHM Ta BiANOBIAHMX 3as8B-A0r0BOPIB, YKNaAeHUX Mix KnieHToM Ta baHkoMm.
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14.2.7. lna 3MEHLWEHHS MOXIMBOCTI MPOBEAEHHS MOMUAKOBMX MNATXKHMX OMepauin, a TakoxX O.s
NpoTMAii WaxpancbkuM onepauiam, baHk Mo)xe BCTAaHOBMIOBATM AiMITM NO KifbKOCTi Ta/abo cymi
onepauinn B MB. IHbopmaLis npo MakcMManbHi po3Mipu niMmiTiB po3miwyetbcs B Mb Ta /abo Ha
odiUiHOMY KOpNOpaTMBHOMY CanTi baHky.

14.2.8. baHk 3abe3neyye KOHCYNbTaTMBHY NiATPMMKY Kni€HTa 3 NMUTaHb, MOB'A3aHMX 3 eKCnayaTaLi€
cuctemu Mb.

14.2.9. BUKOHaHHS1 OOpYyYeHb LWOLO PO3MNOpSMXKEHHS KOLWTaMu, iHiuinosaHmx KnieHToM 3acobamu
cuctemn MBb, 3pincHI0eTbcs baHKOM y BIANOBIQHOCTI 40 YeproBOCTi iX HaAXOOXKEHHS Ta Yy Mexax
JlimMiTiB Ta 3anuWKy rpOWOBMX KOWTIB Ha paxyHKy KnieHTa, BignoBiAHO [0 BWMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHM.

14.2.10. CTOpOHM 32 B33AEMHOK 3rogoH BCTAHOBWMM, WO BIANOBIAANbHICTD 33 MNPaBWUALHICTb
odopmneHHs [lopyyeHHs Ta 3a MOro AOCTOBIPHICTb LINKOBMTO NOKIAAAETLCA Ha KnieHTa.

14.3. TlpaBa 1a 0608B'a3ku CTopiH

14.3.1. baHk 3060B’93y€TbCS:

14.3.1.1. TpuimMaTm [0 BMKOHAHHA Ta BWMKOHYBAaTM EnekTpoHi nnaTixkHi iHCTpyKuUii KnieHTa,
niaTeepaxeHi OQHOpPa3oBMM LMPPOBKMM NaponemM, ohopMieHi Ta HaaaHi KnieHToM BigNoBiAHO A0 LUMX
YMOB;

14.3.1.2. 36epirati TaEMHMLIO MO onepauiam KnieHTa Ta HagaBaTh BiAOMOCTI MO HMUM TPeTiM 0cobam
TiNbKM Y BUNagKax, nepenbaveHnx YMOBaMU Ta 4it04MM 3aKOHOLABCTBOM YKpaiHM.

14.3.2. baHk Ma€ npago:

14.3.2.1. Bumaratm Big KnieHTa HagaHHA HANeXHMM UYMHOM OGOPMNEHMX [OKYMEHTIB -
LOKYMEHTaNbHMX NiaTBepAXeHb ENEeKTpOHHMX pO3paxyHKOBMX AOKYMEHTIB, WO nonepesHbo Oynu
nepenaHi KnieHtom po baHky 3a gonomorow cuctemun Mb.

14.3.2.2. BigmoBut KnieHTy y npuiomi Ta/abo BMKOHAHHI ENeKTpOHHOro po3paxyHKOBOro
[OKYMEHTY, HafaHOro 3a jgonomorow cuctemun MB, 3 nosigomneHHaMm KnieHTa npo npuumnHy
HEBMKOHAHHA ENekTpoHHOro poO3paxyHKOBOro AOKYMEHTA/OMCTAHLIMHOIO pO3MNOPAIKEHHS B
HaCTYNHUX BMNALKaX:

- y pa3i HegocTaTHOCTI Ha PaxyHky KnieHTa, 3 IKOro 34iMCHIOETLCS NepeKas KOoLWTiB, CyMM KOLUTIB,
HeobXiaHOI Ans 34iMCHEHHS nepekasy Ta/abo cymu, HeOOXiAHOI ANa ChnaTM KOMICiiHOI BUHAropoam
baHKy 32 3[iMCHEHHS TaKOoi NAATiXHOI onepawii;

- Yy pasi HenoBHOro (HeBipHOro) 3asHauyeHHs KnieHTOM pekBi3uTiB  ENEKTpPOHHOro
pO3paxyHKOBOr0 AOKYMEHTY;

- y pa3i HeBignoBigHOCTI ENeKTpOHHOro po3paxyHKOBOro AOKYMEHTA Ail04OMYy 3aKOHOLABCTBY
YKpaiHu;

- AKLWO ENeKTpoHHUI po3paxyHKOBMI AOKYMEHT Nnepeadbayac nepekas KOWTiB, 34iMCHEHHS SKOro
3a00pOHEHO [Ail04OMY 3aKOHOAABCTBY YKpaiHU(30KpeMa, Ha KOpUCTb 0Cib, siki He MatoTb nNpaBo ByTu
oTpuMyBayaMm KowTis Bif KnieHTa Towo);

- AaKWwo KnieHT He HapgacTb OOKYMEHTM i BigOMOCTI y BUNAAKy BMHUMKHEHHS B baHKy notpebu
3’acyBat 0coby KnieHTa, cyTb [HisgnbHOCTI, diHaHCOBMI cTaH, abo akwo KnieHT yMuCHO Hapas
HernpaeAMBi BiGOMOCTI Npo cebe;

- SKLO NAaTiKHa onepawis MiCTUTb 03HAaKKM TaKoi, WO Niangrae GiHaHCOBOMY MOHITOPUHIY. baHk
nosigomnge KnieHTa nNpoO NpWUYMHY BIAMOBM Y BMKOHAHHI €NEeKTPOHHOr0 pPO3PaxyHKOBOro
[OKYMEHTA/OUCTAHLiMHOrO po3NopAaXKEHHS.

14.3.2.3. bnokysatu goctyn KnieHta go cuctemm Mb y pasi nopyweHHs abo cnpobu nopyLeHHs yMoB
6e3nekn poctyny oo cuctemun Mb.

14.3.2.4. 3pivicHioBaTM MoaepHi3auito cuctemn Mb Ta/abo BnpoBaakyBaTH ii Ginblu 4OCKOHANI BeEpCii.
14.3.2.5. Butpebysatn y KnieHTa popatkoBy iHOpMaLil0 Ta [LOKYMEHTHU, WO CTOCYHTbCS
ineHTMdikauii KnieHta Ta/abo nnatixkHoi onepauii, ska NpoBoaMTbCS baHKOM Ha niacTaBi NAaTiXKHOI
iHCTpYKUii KnieHTa, y BUNaakax, nepegdayeHnx Oit04MM 3aKOHOAABCTBOM YKpaiHM Ta UMMM YMOBaMMU.
14.3.2.6. TlpoBOAMTM TMMYACOBY 3YMWMHKY cuctemn Mb ang 3miHmM nporpamMHoro 3abesneyeHHs Ta
npoBefeHHs NpodiNakTUYHMX pobiT.
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14.3.2.7. Bigmosnsatn Knienty B 06cnyroByBaHHi 3acobamm cuctemn Mb y Bunagkax HEBUMKOHAHHS
ab0 HeHaneXxHoro BUKOHAHHSA HWMM CBOiX 3060B'A3aHb 3riAHO NONOXeHb YMOB Ta B iHWMX BUMNAAKAX,
nepenbayeHmx Oit04MM 3aKOHOAABCTBOM YKpaiHu.

14.3.2.8. BigmoButn KnieHTy B 06cCnyroByBaHHi 6Oyab-skoro PaxyHky KnieHTa, y BuMnagkax
HEBWKOHAHHS YM HEHANEeXHOro BMKOHAHHS HWMM CBOiX 3000B'A3aHb 33 UMMM YMOBaMM Ta B iHLWMKX
BMNagKkax, nepefbayeHnx YNHHMUM 3aKOHOAABCTBOM YKpaiHu.

14.3.2.9. Bigkntountn KnieHta Big cuctemn MbB y BMMAAKax HEBUMKOHAHHA UM HEHANEXHOrO
BMKOHAHHA HMM CBOiX 3060B'13aHb 33 UMMM YMOBAMMU.

14.3.2.10. Mpunuuntn obcnyroeyBaHHa KnieHta 3acobammn cuctemm Mb y Bunagkax Ta y nopagky,
nepenbayeHmx YMoBamu Ta/abo Ait04MM 3aKOHOAABCTBOM YKpaiHW.

14.3.3. KnieHT 3060B’A3aHMM:

14.3.3.1. YtpumyBaTM Yy cCnpaBHOMY po60O4YOMY CTaHi 006nagHaHHS, 3 [KOro 3A4IMCHIOETLCS
NiaKNYeHHs Ao cuctemum Mb, 3abe3neunTtn MOro NiaKNOYEHHS A0 MepeXxi [HTepHerT.

14.3.3.2. He BCTaHOBNWOBATM HAa OCOOWUCTUI  €NEKTPOHHMIA  CEHCOPHWUM  NPUCTPIK, WO
BMKOPUCTOBYETbCS AN MiAKIOYEHHS A0 cucTeMm MB, HeniLeH3iliHi onepauiiHi cuctemu.

14.3.3.3. 36epirat ABTOpU3aLiiHi AaHi Yy MicUSX, HEOOCHKHMX A1 CTOPOHHIX 0Cib Ta:

- y BMNAAKy Migo3pyM Ha HEeCaHKLiOHOBaHMI J0CTyn A0 ABTOPM3auiMHMX AAHUX, TEPMIHOBO
NPUNUHUTU BUKOPUCTAHHA cucTteMu MbB poBectn ue [0 BigoMa baHKy, WASIXOM 3BEPHEHHS A0
BipaineHHs baHky abo no KOHTAKT-LEHTpY, ANs 34iIMCHEHHS 3aX04iB No 3anobiraHHI0 WaxpamcbKMX
Oi TOLLO;

- y BUMAAKy BTpaTh (Kpagikku) ABTopu3auiMHUX AaHuX Ta/abo Homepy MobinbHOro TenedoHy
KnieHTa, Ha SKMi1 30iMCHIOETLCS BignpasieHHs OgHOPa30BOro LMGPOBOro Naposito, abo Npu BUSBMIEHHI
BMMAAKiB NpOBeAEeHHS NOo paxyHKy KnieHTa onepauii, Wo HAM He CaHKLIiIOHOBaHI, HeraHo NoaaTn Ao
baHKy 3asBy, 3 BUMOrow 610KyBaHHS JoCTyny fo cuctemu MbB, ane He nisHiwe 24 roonH 3 MOMEHTY,
KONIM KMIEHTY CTano BigOMO Mpo BTpaTy (KPagikky) abo mMpo BUSBMEHHS BUMAAKy MPOBEAEHHS MO
paxyHKy KnieHTa onepauii, L0 HAM He CaHKLLIOHOBAHI;

- He pO3ro/ioWwyBaTH HiKOMY, B TOMY YMC/i YIeHaM BNAcCHOi poavHM, ABTOpM3aUIiNHI AaHi ana
poctyny oo cuctemun Mb;

- He 30epirat 3anucaHi ABTopu3auivHi AaHi goctyny Ao cuctemn MB Ha Oyab-akomy
nanepoBoMy Yn LMPPOBOMY HOCIEBI;

- Hamaratmcs MakCUMMasnbHO 3MEHLUMTM BUMALKM KOPUCTYBAHHS cucTteMoo MB B rpoMagcbkumx
MicusX, HaAauM nepeeary AOCTYny A0 HbOrO 33 LOMNOMOrOK BAACHOrO MobinbHOro TenedoHy;

- 3abe3neynTn 3axncT ceoro MobinbHoro TenedoHy Ta SIM-kapTku, Ha Homep gkoi Cuctema Mb
HaACUNa€e KoAM NiATBEPAXKEHHS onepaLin;

- 3abe3neunT aHTMBIpYCHY 0Oe3neky cBoOiX iHdoOpMaUiiHUX cuctem  (Be3nepepBHe
BMKOPUCTAHHS Ta CBOEYACHE OHOBMIEHHS AHTMBIPYCHMX MpOrpaM Ha MepCoHaNbHUX CMapTQOHaX,
nAaHWeTax i T.n.), 33 4ONOMOroK AKMX 34IACHIETLCA [0CTYN A0 cuctemu Mb;

- HEramHo 3MiHUTM naponb B cucTeMi Mb y BMnagKy gKwo naposb, abo Moro 4YacTmHa crtana
BigoMa iHWi ocobi.

14.3.3.4. Micna 3MiHM HOMepy MobGinbHoro tene@oHy KnieHTa, 3apeecTpoBaHOro B cuctemi MB,
HeramHoO 0CobMCTO 3BEPHYTUCH A0 baHKy i HanMcaTw 3asBy BCTaHOBMEHOro baHKoM 3pa3ka Mpo 3MiHy
HoMepy MobinbHoro TenedoHy. HenogigomneHHs KnieHtom B baHk mpo 3MiHy HOMepy MOGifbHOrO
TenedoHy, 3apeeCTPOBAHOro B cucteMi Mb, 3BinbHAE baHk Bif 6yab-SKOi BiANOBIAANBHOCTI, WO MOXeE
BMHUKHYTM Yy 3B’'A3Ky 3 BignpaBneHHsM baHkom KnieHTy OpHOpa3oBoro umM@poBOro napon Ha
nonepeaHin HoMep MobinbHoro TenedoHy. CTOPOHU NOrOAXKYIOTHCS, WO 3BepHeHHS KnieHTa no baHky
i3 329800 BCTAHOBNEHOrO0 baHKOM 3pa3ka BBAXKAETHCA HANEXHMM MOBIAOMNEHHSIM NPO 3MiHY HOMepa
MobinbHoro TenedoHy KnieHta.

14.3.3.5. KnieHT nOrogxyerbCs 3 TUM, WO PO3YyMI€ BCi PU3MKK, NOB'A3aHI 3 HEMOBigOMNEHHAM abo
HeCBOEYACHUM NOBIAOMNEHHSAM HUM baHKy Woao 3MiHM HoMepy MobinbHOro TenedoHy. KnieHt Hece
BCH BiOMNOBIAANbHICTb Ta 3BiNbHAE baHK Big 6yab-gKOi BiAMOBIAANBHOCTI, WO MOXE BUHUKHYTHU Y
3B'93Ky 3 BignpasneHHsIM baHkoM 0aHOpa30BoOro uLMGPOBOro Maposk Ha nonepepHin Homep
MobinbHoro Tene@oHy KnieHTa.
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14.3.3.6. KnieHT NOromkyerbCs 3 TWM, WO pPO3yMIi€ BCi PU3MKWM, MOB'S3aHi 3 PO3rO/OLIEHHSIM
ABTOpM3aLIMHMX paHWMX Ang Bxopy Ao cuctemu MB, HoMmepy MobinbHoro TtenedoHy KnieHTa,
3apeectpoBaHoro B cucteMi Mb, Ta/abo OpHopa3oBux UMGPOBMX MNApPONiB, a TaKoX Oyab-aKOi
iHbopMaLii npo cBoi PaxyHKM, WO € DAaHKIBCbKOK TAEMHULED, NPU 34iACHEHHI OCTYNY A0 CUCTEMM
Mb He 3 BnacHoro mMobinbHoro tenedoHy, Ta Hece BCO BiANOBIAANbHICTb 3@ TaKi BUNALKM.

14.3.3.7. 3pinicHioBaTv odopmieHHs [lopyyeHHs 3acobamm cuctemm MbB B nopaaky, nepenbayeHomy
YMoBaM#M Ta Ait04MM 3aKOHOLABCTBOM YKpPaiHM, B TOMY YMC/Ti | HOPMAaTMBHUMM akTaMuM HauioHanbHOro
6aHKy YKpaiHu.

14.3.3.8. KoHTposnoBaTM pO3Mip 3a/MWKy KOWTIB HAa CBOiX paxyHKax Ta MOro BiAMNOBiAHICTb
30iMCHEHMM MNaTiXXHUM onepaLiam, WO iHiuinoBaHi 3acobamm cuctemm Mb.

14.3.3.9. KopucTyBay € BiAMNOBiAANbHNM 33 BXMBAHHA BCiX HEOOXiAHMX OpraHi3auiMHUX 3ax0L4iB 3
6e3nekn B UiNgX 3anobiraHHa AOCTyNy He YNOBHOBaXeHux ocib go cuctemn MB a Takox 3a
30epexxeHH M BMKOPUCTAHHS ABTOPM3aLiMHMX [AHMX TakMM YMHOM, WO6 He [onyCcTuTH iX
NOTPANSHHA Yy PO3MNOPSLKEHHS He YMOBHOBAXEHWMX OCi0 i Ang 3anobiraHHS iX NpoTMNpaBHOMY
BMKOPUCTaHHI. baHK He Hece BiAMNOBIZaNbHOCTI 3a onepauii, wWo 6ynu npoBefeHi 3a AOMOMOroK
cuctemun Mb TpeTtimn ocobamm 3 BUKOPUCTaHHSAM ABTOpM3aLiMHUX faHuX KnieHTa.

14.3.3.10. Ha nepwy Bumory baHKy HagaTM [OOKYMEHTM Ha MigTBEpOKeHHS EnekTpoHHWMX
pO3paxyHKOBMX [OOKYMEHTIB, WO nonepeaHbo 6ynu nepepaHi Knientom go baHky 3a monomororo
cuctemn Mb, a TakoX HagaTW [OOATKOBY iHPOPMaALi Ta BiANOBIAHI AOKYMEHTM WOAO onepawin
KnieHTa.

14.3.4. KnieHT Ma€ npaBo:

14.3.4.1. Bwumaratv Big baHKy BMKOHaHHS 1ioro JJopyyeHHs Ha 34iMCHEHHS onepaLii 3rigHo 3 uMMu
YMoBamu.

14.3.4.2. KopucrtyBatMCb MNOBHMM CnekTpoM nocnyr cuctemn MB Ha ymoBax, nepenbavyeHux
YMoBamu.

14.3.4.3. T[loBTOpHO 6110KyBaTK Ta po3610KOBYBATK AOCTYN A0 cuctemu MB.

14.4. BianosiganbHicTb CTOpiH
14.4.1. CTopoHM HecyTb MOBHY BiANOBIAANbHICTb 3@ HECBOEYACHE ab0 HEHaNeXXHe BMKOHAHHS CBOiX
3060B’513aHb.
14.4.2. Y Bunagky nopyweHb umMx YMoB CTOpPOHM HeCyTb BiAMOBIAANbHICTb 3MAHO 3 UYMHHWUM
3aKOHOAaBCTBOM YKpaiHu.
14.4.3. BpaxoBytoun BCi MONOXeHHs YmoB, CTOpOHM [OMOBMAMCH, WO baHK He Hece Hisikoi
BiANOBIAANBHOCTI 33 HACNIAKK, 3yMOBNEHI HeAOTPUMAHHAM KnieHTOM BUMOT YMOB, B TOMY YMUC/i BUMOT
WOA0 CaMOCTIMHOIo KOHTPO fgoctyny ao cuctemu Mb. CTOpoHM SOMOBMAKCH, WO NiATBEPAKEHHIM
HopyyeHHs Knienta OpHopa3oBuM umMdpoBUM naposieM KieHT MiaTBepAXYeE (aKT NepeBipKM BCiX
HeobxioHUX pekBi3uTiB [opyyeHHs, a baHK He Hece BiANOBIAANBHOCTI 32 HACNIAKM HeAOAEPXKAHHS
KnieHTOM 3a3HayeHnX BUMOT.
14.4.4. KnieHT Hece BigNoOBiAanbHICTb 3a BCi Aii B cucteMi MB, akwwo Bxif A0 Hei 6yno 34ifcHeHO 3
BipHMM BBeAEHHSAM ABTOpM3aUiMHUX AaHuX KnieHTa.
14.4.5. KnieHT yCBigOMIIIOE, WO KOPUCTYBATMCA MOCAyramm MobifibHOro A0AATKy Mae npaBo uvuie Ta
0coba, fKi NPUCBOEHO NOTiH Ta CTaTUYHWUIA NApONb AN BXOAYy B MOOiNbHMI [0AATOK, SKA YCMiWHO
nponuna npouenypy aBTeHTMdiKauii B TakoMy MObBinbHOMY AoAaTKYy, iAeHTUdiKaLito/Bepudikalito, a
TaKkoX yknana 3 baHkom BignoBigHMI poroeip. KnieHT 3060B’3yeTbCS HE pPO3ro/oWyBaT AaHi ons
BXOZLY B MOBiNbHMIA f0AaTOK TpeTiM ocobam, a y BUNaAKY KOMMNpoMeTaL,ii Takux AaHMX 3000B’93aHuUI
HeranHo noBigoMuTK baHk Npo Te, Wo NoriH Ta/abo CTaTUYHMIA NApO/b CTaB BiAOMMI TPETiM 0cobaMm,
abo npo BTpaTy, MOLWKOMKEHHS, KPALiXKKy abo MOXIMBICTb HECAHKLIOHOBAHOTMO BWKOPWUCTAHHS
MOOBiNbHOro 4oAaTKy TpeTiMu ocobamu.
14.4.6. KnieHT 30060B’A3YETbCA He MiAKAYATUCS A0 CMCTEMM MODBINbHOrO A0AATKY 4Yepe3 TOYKM
nybnivuHoro 6esgpotosoro goctyny (Wi-Fi), ski He BUMaratoTb ineHTUdiKaLii npy NigkntoyYeHHi. B pasi
TaKoro NigKMYEHHS, HACNIAKOM SKOro CTaB HeCaHKLIOHOBAHMI f0CTyN A0 MOBiNbHOro Aoaatky, baHk
3BIi/IbHSIETLCS BBiA, BiAMOBIAANbHOCTI 3@ Byab-SKi fii/onepauii, npoBeaeHi Mig Yac Takoi cecii/ceaHcy.
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14.4.7. BbaHK He Hece BiAMNOBIAANbHOCTI:

14.4.7.1. 3a siKicTb 06CyroByBaHHS 3a fonoMoroto cuctemu Mb a Takox 3a 360i B poboTi cuctemu
MB y BuMmagkax, KOnu Le MOB’fi3aHe 3 HesKiCHMMM KaHanaMu 3B’A3KY, SKi BUKOPUCTOBYKOTbCS NS
HaZ4aHHSA NOCAYr 33 4OMOMOro cncteMn Mb HecnpaBHICTIO TakmMX NiHIR, BIACYTHICTIO eneKkTpoeHeprii,
HeCMpaBHICTIO TEXHIYHMX 3acobiB Ta 3 iHWKMX NPUYMH, WO He 3anexaTb Big Boni baHky;

14.47.2. 3a He npaBunbHe 3anoBHeHHS KNi€EHTOM pekBi3WTiB OTpUMYyBaya MAATEXY, BKa3aHUX B
[lopy4yeHHi, a TaKoX 3a HEHAAXOMKEHHS ab0 HEMOBHE YM HECBOEYACHE NMepepaxyBaHHA MAaTexiB Ha
paxyHOK OTPMMYBAYa, SKLLO Le CTanocs He 3 BUHU baHky;

14.4.7.3. 3a HecnpaBHOCTI Ta gedekTn obnagHaHHa KnieHTa abo Moro HeBignNOBIAHICTb BUMOraM,
BM3HAYeHMM YMOBaMM, WO pOOUTb HEMOXIIMBMM BUKOPUCTaHHS KnieHTOM cuctemun MB Ha yMoBax LMX
YMOB;

14.4.7.4. 3a WBMAOKICTb BiAMpaBNEHHS W HEMOXMBICTb OfepXaHHs/nepenayi iHpopmauii 3a
pornoMmoroto cucteMm Mb y BUNagKy HEMOXAUBOCTI 3’€gHaHHS KnieHTa 3 cuctemoro MbB 3 npuumH, Wwo
He 3anexaTb Big baHky, y T.u. yepe3 HecnnaTy KnieHTOM 3a nocnyru 3B’93Ky/IHTepHeT, HeHaAIMHICTb
BCTaHOBNEHOro y KnieHTa MOAEMHOro 3’€fHaHHS, 4epe3 HM3bKy aKicTb pobotu npunagis ATC,
HecnpaBHicTb MOBiNbHOro TenedoHy;

14.4.7.5. 3a HeKopeKTHy pobOTy eNeKTPOHHOI NOLITU, MepesKi IHTEPHET, MepeXK 3B8’A3KY, WO BUHUKAM 3
06cTaBWH, He3anexHux Big BaHKy Ta npu3Benn A0 HECBOEYACHOTO OTPMMaHHA abo He OTpUMaHHS
KnieHTom SMS-noBigomneHb/eneKTPoOHHUX AOKYMEHTIB TOLLO Big, baHKy;

14.4.7.6. 3a noMMNKOBEe 3apaxyBaHHS/CNMCAHHA KOwWwTiB 3 PaxyHkiB KnieHTa, sike Biadynocb 3 BUHU
KnieHTa;

14.4.7.7. 3a HEeBMKOHAHHA Oopy4veHb Kni€eHTa Ha 3A4iMCHEHHs onepauin, BionpaBneHmx B baHk
3acobamu cuctemm MB, y pasi ix HEBIAMOBIAHOCTI BUMOraM YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta/abo
yMOBaM Uux YMOB;

14.4.7.8. 3a NOMMAKK, 3aTPMMKMN aB0O HEMOXKMBICTb OTpUMaHHA KnieHTom goctyny oo cuctemm MB,
MOB’A3aHi 3 HecrnpaBHicTo 06nagHaHHsa KnieHTa;

14.4.7.9. 3a ywkomkeHHs obnagHaHHa KnieHTa abo iHdopmauii, wo 36epiraerbCs B yCTaTKyBaHHI
KnieHTa, 3a 6e3neky nporpaMHoro 3abesneveHHs i MobinbHoro TenedoHy KnieHta Big Oyab-iKMX
BipYCiB Ta iHLWMX NOLKOOXKEHb;

14.4.7.10. 32 HeBMKOHaHHA [opy4yeHb Kni€HTa, SKWO HAa paxyHOK OyB HaknageHui apewt abo
onepauii no HboMy Bynu npusynuHeHi KnieHToM B mopsiaky, nepegbayeHoMy YmoBamu abo BignoBigHo
[0 Ai040ro 3aKoHoAaBCTBA YKpaiHu;

14.4.7.11. 3a 3acobu, NpoayKTU Ta NOCAYrK, 38 AOMNOMOIOH SKMX 34iMCHIOETbCS 0OCIYroByBaHHS B
cucteMmi Mb wo 3abesneuyioTbCs TPETHOK CTOPOHOLO (MpOBanaep AOCTYyNy B IHTEpHET Ta iHWwe);
14.4.7.12. 33 BUKOHAHHS onepauii B cncteMi Mb, B TOMy UMCNi CMCaHHS KOwTiB 3 PaxyHKy KnieHTa
Ha NiacTaBi HE3aKOHHO opopMAeHMX/HagaHux [opyyeHb, niaTeepakeHnx OaHOpa3oBMM UMEGPOBUM
naponew;

14.4.7.13. 32 Hacnipkn HecBoeyacHoro noBigomneHHs Knientom baHky npo BTpaTy (KpagdiXky)
ABTOpM3aLiMHMX AaHMX Ta/abo Homepy MobinbHoro TenedoHy KnieHTa, Ha AKMIA 34IMCHIOETHLCS
BignpasneHHs OpHOpa3oBoro LMGPOBOro MApo0 Ta AOAATKOBMX 3acobiB aBTeHTMdiKauii, npo
HeBipHO npoBefeHi onepauii B cucteMi Mb Ta npo cnpobu HecaHKLiOHOBAHOro AOCTYNy A0 PaxyHKy
KnieHTta (abo npo 34iMcHeHHs Takoro JocTyny);

14.4.7.14. 32 HEBMKOHaHHS popydeHb KnieHTa, ki Haginwnm o baHky He B NOpsAKY, BCTAHOBNEHOMY
UMMM YMoBaMu;

14.4.7.15. 3a HenepepaxyBaHHS ab0 HenpaBubHE NepepaxyBaHHS KOLWTIB, SKLLO Le CTaso HaCNiaKoM
HenpaBWIbHOrO 3anoBHeHHs KnieHToM [opy4yeHHs, 3a3HayeHHs KnieHToM XMOHMX (MOMMIKOBMX)
peKBi3uTiB, ab0 6yab-9KMX IHWKNX AAHUX, HEOOXiAHUX A1 NPABUIbHOr0 OPOPMIEHHS PO3PaxXyHKOBUX
[OKYMEHTIB;

14.4.7.16. 3a He poctaBky CMC, B ToMy uncni CMC 3 OgHopa3zoBrMK naponsamu, KnieHTy onepatopom
MODBIiNbHOIO 3B’A3KY 3 He3aneXHuX Big baHKy npuunH;

14.4.7.17. 3a HeCaHKUIiOHOBaHWI JOCTyNn A0 MOOINbHOro A0AATKY Ha 0COBMCTOMY eNeKTPOHHOMY
CEHCOPHOMY MpPUCTPOi KMiEHTA B pasi BIACYTHOCTI Yy OCTAHHLOrO JIiLEH3IMHOr0 MNpPOrpamMHoOro
3abe3neyeHHs, BiACYTHOCTI aHTUBIPYCHMX Ta aHTULLMUIYHCbKMX MPOrpam, Lo 3abe3neyvyoTb 3aXMUCT Big,
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HEeCaHKLIOHOBAaHOro A0CTyny A0 MOGINbHOrO A0AATKYy Ha eNeKTPOHHOMY CEHCOPHOMY NpUCTPOi
KnieHTa.

14.4.8. baHK 3BiNbHSAETLCS BiA BiANOBIAANbHOCTI 33 YacTKoBe abo NMOBHE HEBMKOHAHHS OyOb-KOro 3
NONOXEHb LUMX YMOB, SIKLLO Lie HEBMKOHAHHS CTano HACNiIAKOM MPUYMH, WO 3HAX0AATbCS No3a chepoto
KOHTpONto baHKy, 30KpemMa HenaaToCnpoMOXHICTb OaHKiB KOPEeCNOHAEHTIB, HENIATOCNPOMOXHICTb
iHWKX BaHKiB, Yepe3 SKi 3MiACHIOTb PO3PaXyHKM KIIEHTM BaHKy Ta X KOHTpareHTH, a TakoX iHWMX
06CTaBuWH, SIKi BUHUKNKM Nicna yKnageHHs uboro [loroBopy B pe3ynbrati nodin (ain) HenepenbayeHoro
XapakTepy, L0 3HaX0AATbCA No3a Boneto baHky.

14.5. BiakntoueHHs pgoctyny ao cuctemn Mb

14.5.1. Kopuctysay Moxe 6yTu Bigkno4eHni Big cuctemn Mb y HacTynHMX Bumagkax:

- y pa3i nogaHHs KnieHToM go baHky 3asBM BCTaHOBNEeHOro baHKoM 3paska npo BigKIHOUYEHHS
Bif cmctemMm Mb. BigkntoueHHs Big cuctemm Mb BifbyBa€eTbCs He MNi3HIiWE HiXX HA HACTYMHMI pobounit
[JEeHb 3 AaTU NodaHHA BionoBiaHOT 3as8BMU.

- y pa3i akwo KopucTyBay He 34iACHMB akTMBAUilO AocTyny Ao cuctemn MbB. BigkntoueHHs
KopucTyBauis, gki He 34iMCHIOBaNM BXig 40 cucteMn Mb € BUKNHOYHO NpaBoM baHKy, a He 060B’A3KOM.

14.6. TMMopaaum 3 6e3nekn npu BUKopuctaHHa Mb.

14.6.1. BctaHoBiTb naponb Ha npuctpin. CyyacHi TenedoHM Ta NAAHWETU A03BONSKOTb 0OMEXMTU
A0CTYN A0 MPUCTPOIO 33 AONOMOro Naponto, Koay, rpadivHoro knwoya, biomeTpii Towwo.

14.6.2. He nepepaBaite cMapTdOH CTOPOHHIM ocobam. Akio Baw cMapTdoH abo nnaHweT noTpanuTb
[0 PYK 3/10BMUCHMKA, BiH 3MOXe KopucTyBatucs Bawum MB, otpumyBatM ogHopasosi naponi ans
Bxony A0 Baworo obnikosoro 3anucy B Mb Ta niaTBepLKeHHS nnaTexis.

14.6.3. Y pasi BTpatM cMapTdoHy 3abnokyrTte Baw Homep TenedoHy Ta BIK. fAkwo Bu 3arybunu
cMapTdoH abo nnaHWeT, TepMiHOBO NOBiAOMTe Npo ue baHk 3atenedoHyBaBwmn 00 KOHTaKT-LEHTPY
3a TenedoHamu +38 044 593 10 20 abo 0 800 50 18 08 i 3abnokyiTe Bawi BINK Ta HoMep TenedoHy.
MoTim 3B’XiTbCA 3 MOBINbHUM ONepaTopoMm ans 610KyBaHHS SimM-KapTKMU.

14.6.4. dkwo € nigo3pu, wo Bawmm HOMEPOM KOPUCTYETLCSA XTOCh LU, 3a610KywTe sim-kapTky. LLo6
nepesmnycTuTM Bally sim-kapTKy Ta OTpMMaTK AOCTYN A0 BCiX QiHaHCOBMX onepaLii 3a TenedoHoM,
Wwaxpai MoXyTb nonpocuth Bac 3aTtenedoHyBaTH Ha 3 pi3Hi HOMepWU. TaKOX BOHM MOXYTb MNOMOBHUTH
Baw paxyHok. byapte nunbHi! Skwo y Bac 3namanacs sim-kapTka abo cTanocs wocb 3 ONMCAHOro
BMLLe, TEPMIHOBO NoBifoMTe npo ue baHk 3atenedoHyBaBlwmM B KOHTAKT-LeHTp baHKy 3a TenedoHamu
+38 044 593 10 20 a60 0 800 50 18 08 i 3abnokywte Bawi bINK Ta HoMep TenedoHy. MoTiM 3B’XIiTbCA
3 MOBiNbHMM onepaTopoMm AN 610KYBaAHHS SiM-KapTKu.

14.6.5. He 36epirante KoHdiaeHUiMHI fAaHi HA cMapTdoHi Ta nnaHweTi. Homepu Bawwux BIK, noriH i
naponb ang Mb, nepcoHanbHi AaHi (KkogoBe C10BO, iAeHTUOIKALIMHMI HOMep MNaTHWKAa NOAATKIB,
TOLLO) HE MOXHA 3anMcyBaTW B CMapTdOHi, iHaKwe B pasi BTpaTh abo KpaaiKKM BOHW AiCTAaHYTbCA
waxpasam. Micns 3akiHYeHHs poboTH 3 MOBINbHMMM A0AATKAMM BUXOALTE 3 CECii 338 4OMOMOrOK KHOMKM
«Buxig» y 0OAATKOBMX HAaNALITYBAHHAX.

14.6.6. 3aBxaun 6yabTe Ha 3B’A3Ky 3 6aHKOM. Skwo y Bac 3MiHMBCS (iHAaHCOBWMI HOMep Tene@oHy,
000B’13KOBO 3BepHiTbCS B baHk ana 3MiHM Baworo tenedoHy y 6asi gaHmx. Y Bac Moxe 6yTH Tinbku
oavH TenedoH, 3 gkoro Bu 3moxeTe nposBoamTh diHaHCOBI onepaLii.

14.6.7. He TenedoHyiTe y BiANOBiAb i HE HagcunawTe CMC Ha HeBigoMi HoMepwu. Lle moxe 6yTu
NNaTHWI HOMeP, NiCNs A3BiHKA Ha SKMIM 3 paxyHKy Baworo TenedoHy cnmiuyTbCs rpodui.

14.6.8. BUKOpPUCTOBYMTE CTAHAAPTHUIA MEXaHi3M 3aXMCTY Sim-KapTKW. 3aBXAM BUMKOPUCTOBYMTE ANs
3aXMCTY SiM-KapTKM Kog. 3MiHiTb CTaHAApPTHWMM MNapoJfib SiM-KapTKM Ha BnacHui. Lli 3axogu He
L03BONSTb CKOpUCTATMCS Bawowo sim-kapTkow B pasi BTpaTu/Kpagibkku TenedoHy.

14.6.9. 3axuctutb Bawi cMapTdoH i nnaHwert Big Bipycis. LLLo6 He 3apa3untu cBivi TenedoH Bipycamu:
- He 3/M1aMyiTe onepauifiHy CMCTEMY CBOrO CMapThOHY Ta He NpoBoAbTe BAHKIBCbKMX onepaLii
yepes IHTepHET Ha NPUCTPOI 3i 3/1IaMaHOK ONepaLiiHOK CUCTEMOID;

- He BiaBigynTe HeBigoMi Bam cantu;

- He nepexoAbTe 3a Nif03piNUMKU NOCUNAHHAMMU;

- YCTaHOB/IHOMTE NpPOrpaMHe 3abe3neyvyeHHs TiNlbkK 3 NepPeBipEHUX LKepen;
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- MiJ, Yac BCTAHOB/IEHHS AOAATKIB YBAXXHO 3HAWOMTECH i3 4,03B0OJIAMMU, LLO 3aNUTYIOTb A,0AATKU;
- CNiaKynTe 3a TMM, Wob Ha Bawomy cMapTdoHi 6yno BCTaHOBAEHO Ta CBOEYACHO OHOB/HOBANOCh
AHTUBIpYCHe NporpaMHe 3abe3neyeHHs.

Mippo3ain 15. OcobnmueocTi BUKOopuctaHHa KapTok baHky B Cuctemax MobGinbHUX nnaTexis

15.1. TokeHi3auig Ta onepauii 3 BUKOPUCTaHHAM CUCTEMM MOBINBHMX MNATEXIB BUMKOHYOTHCS nLLe
3a AincHumm Kaptkamu/oopatkosnummn Kaptkamu.,

15.2. [na 3piMcHEeHHs po3paxyHKiB 3a [OOnoMorow EnekTpoHHOro raMaHus HeobxigHo
3apeecTpyBaTv B HbOMy KapTky.

15.3. [nga peectpauii Kaptkm B EnektpoHHOMy ramaHui KnieHTy HeobXiaHo:

- nepeBipMTM YN BCTAHOBNEHMI ENeKTpOHHMI ramaHelub Ha MoBinbHOMY NpUCTPOI, @ Y BUNAaKy
BiACYTHOCTIi, BCTAHOBWTM MOr0 BiAMNOBIAHO 4O peKOMeHAaLi BUPOOHMKA MPUCTPOIO;

- 3apeecTpyBatt KapTtky B EnektpoHHOMy raMaHui. KnieHt peectpye Kapty baHky wnasxom
BBEJEHHS AaHWX KapTKu, a came: ii Homepy, cTpoky ii aii Ta CVV-koay koay, abo, yepe3 MobinbHUI
nopatok «MyBank365» wnaxom gonasaHHa KapTkmn po Applepay abo Googlepay.

15.4. baHK 3A4iNCHIOE NepeBipKy BBeAeHUX B EnekTpoHHMI ramMaHeub pekBi3uTiB KapTku (Homep
KapTKu, TepMiH aii kaptku, CVV-koa), a Takox, y pasi HeobxigHOCTi, NpoBoAauTb ABTeHTUdIKaLt0
KnieHta. KapTka noBuHHa 6yTu aiicHa.

15.5. bBaHKOM 31iMCHIOETLCA aBTeHTMiKaLig KnieHTa, KMt BUKOPUCTOBYE ENEKTPOHHUI raMaHeub:
15.5.1. Googlepay Ta Garminpay cnocoboM, akuii 0bupae KnieHT nif yac peectpauii, a came:

- 3 BUKOPWUCTAHHSAM O4HOPA30BOro NapoJsis, HanpaeneHoro KnieHTy B CMC-NOBIAOMJIEHHI;

- WIIXOM NPOXOMKeHHs KnieHToM npouenypu nepeBipku yepe3 KOHTaKT-UEHTP Yy MOpSAKY,
BCTaHOBNeHOMY baHkoM.

15.5.2. Applepay 3 BMKOpPWUCTAHHAM O[HOPA30BOr0 nNapons, HanpasneHoro KnieHty B cMcC-
NOBiJAOMJIEHHI.

SAkwo y KnieHTa BigCyTHIM HanawToBaHuMi cepBic cMc-iHbopMyBaHHA ang KapTku, aky KnieHT peectpye
B EnektpoHHOMY ramaHui, abo Kni€HT Tpuui HeBipHO BBiB O4HOPA30BMI Maposib, ABTEHTU(IiKaLS
KnieHTa 34iMCHIOETLCS WNAXOM NpoxomkeHHs KnieHToM npouenypu nepesipku yepes KOHTaKT-LeHTp
y NOpsAKY, BCTaHOBNeHOMY baHkoMm.

15.6. Tlig yac peectpauii Kaptku, KnieHT 03HaMOMNKOETbCS 3 YMOBAMMW BUKOPUCTAHHSA MAATIXKHUX
KapTok 6aHKy B cucTeMi MOBinbHMX nnatexis (Ui yMOBM [OAATKOBO pO3MillleHi Ha cawTi baHky
https.//www.clhs.com.ua).

15.7. Micns ycniwHoi peectpauii Kaptkn B EnekTpoHHOMY ramaHui ¢opmyeTbcs TokeH. TokeH
[03BOJIIE OAHO3HAYHO iaeHTUdiKkyBaTM KapTky, WO BMKOPUCTOBYETHCA NPU 34iMCHEHHI NaaTexiB 3a
ponomoroto EnekTpoHHoro ramaHuyo.

15.8. B EnektpoHHOMy ramaHui ¢dikcyetbcs 10 (mecatb) ocTaHHiX onepauinn mo KoxHoi Kaprui
(icTopis onepauii).

15.9. Tlpu HasBHOCTI Aekinbkox KapTok, 3apeecTpoBaHMx B EnekTpoHHOMY raMaHui, KnieHT moxe
BMbpaTtn KapTky, 3 BUKOPUCTAHHAM SIKOi ByayTb 34iMCHIOBATMCS NAATEXi 33 3aMOBYYBAHHSM.

15.10. KnieHT 3 BMKOpPUCTaHHAM EnekTpoOHHOro ramaHus 3a AOMOMOrol BiAnoBiAHOro MobinbHOro
NpUCTPOIO MOXe:

- 3aincHIoBaTK nnatexi yepes POS-tepmiHan, ocHalweHnin TexHonorieo NFC;

- 30iMCHIOBATM MnaTexi B MOOiINbHMX A0AaTKax Ha Mo6inbHOMY MpuUCTPOi i Ha caMlTax, ki
NiATPUMYOTb PO3paxyHku yepes EnekTpoHHi ramMaHLi .

15.11. KnieHT, 34iMCHIOKYM NAaTiK 33 AONOMOrol EnekTpoHHOro raMaHuq, peectpauito Kaptku B
EnekTpoHHOMY raMaHLi, BUKOPUCTOBYHUYM NPU LLbOMY OOHOPA30BMIA UMPPOBUI Maponb/BigdbuUTOK
nanbLs, NigTBEPOXKYE BUHUKHEHHS | BUKOPUCTAHHS HUM BIACHOPYYHOrO Mignucy.

15.12. KnieHT BM3HAE, WO €NeKTPOHHUMA [OOKYMEHT, CHPOPMOBaHWMIA ANa 34IMCHEHHS MnaTexy 3a
fonoMorol  EnekTpoHHOro raMaHus € aHanoroM BAACHOPYYHOrO MiANMCY MOCTABMEHOrO Ha
nanepoBoOMYy HOCii.

15.13. BupaneHHs nigkntoveHoi KapTkmn 3 EneKTpoHHOro ramMaHus 34iMCHIOETHCS WASXOM BUOANEHHS
TokeHy B EnekTpoHHOMY ramaHu,i.

15.14. KnieHTy HeobxigHO BMAAnuTM TOKeH 3 EneKTpoHHOro raMaHus y HaCTynHUX BUNAAKaxX:
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https://clhs.com.ua/ua

- y BUNagkax 3namy MobinbHoro npuctpoto Knienta abo nigo3pu npo 3nam;

- OfepXXaHHS TpeTiMm ocobamm pgoctyny Ao MobinbHOro NpucTpoto, abo BUHMKHEHHS Nigo3pu
Npo Le Yu iHWe nopyuweHHs 6e3nekn Ta poctyny Ao MobinbHoro npuctpot Ta/abo EnektpoHHoro
ramaHus TOLo;

- nepen nepenaveto MobinbHOro NPUCTPOKD Ha Nepepobky, nepes 3HULLEHHAM, Nepeayeto B
KOPWCTYyBaHHS abo y BNacHiCTb TpeTin 0cobi Ta iHWKUM BMBYTTAM MOoBiNbHOro NPUCTPOIO 3 BOJIOAIHHS
KnieHTa, sike BifOYBa€ETbCS 33 MOr0 BONEBUSIBIEHHAM.

15.15. BupaneHHs TokeHy Moxe 3AiMcHOBaTMCA baHkoM y pa3si 3BepHeHHa KnieHTa oo KoHTakT-
LEHTPY 3 MOBIAOM/IEHHAM LWOAO0 BTpaTM Mob6inbHOro npuctpowd abo Npo 03HakKM KoMnpomeTauii
TokeHy.

15.16. BupaneHHs TokeHy MoXxe 3aincHOBaTUCS baHkoM 6e3 3BepHeHHs KnieHTa y pasi:

- 3aKiHYEeHHSM CTPOKYy Aii KapTtku, sika 6yna 3apeecTtpoBaHa B EnekTpOHHOMY ramaHu,;

- 6nokyBaHHS KnieHTom KapTku, ska b6yna 3apeectpoBaHa B ENeKTpOHHOMY raMaHui y pasi ii
BTPATH, NOLWKOMKEHHS i T.4,.

- HasBHOCTI y baHka iHdopMaLii/nigo3pn wWo[o 3A4iMCHEHHS LWaxXpanWCbKMx onepauin 3
BMKOPUCTAHHAM AAHOMO TOKEHY,

15.17. KnieHT po3yMi€ i MOroaXyerbes 3 TUM, LWO:

- He BCi HpUANYHI 0cobuM Ta di3nMYHi 0COOM-MigNPUEMLI, SKi 34IACHIOIOTL peani3aLilo ToBapiB,
BMKOHAHHA pobiT, HaAaHHS MOCAYT, @ TAKOX He BCi YCTAHOBM, SKi HaAalTb MiHAHCOBI NOC/YIM, MOXYTb
3a6€e3neynTi MOXIUBICTb ONNATH 33 LONOMOrol EnekTpoHHMX ramaHuiB;

- NNATKHI CMCTEMM, YCTAHOBM, SKi HaAalTb QiHAHCOBI NOCAYrM, MOXYTb BBOAMTU OOMEXKEHHS,
30KpeMa, 32 CymMaMu onepauiin 3 BUMKOPUCTAHHAIM EnekTpoOHHMX ramaHLuiB Ta BCTAaHOBAOBATU CBOI
KOMICii Woa0 Taknx onepawin;

- 30iMCHEHHS onepauii 3 BMKOPUCTAHHAM ENeKTpOHHMX ramMaHuiB Moxe Oyt obMexeHo
(dYHKUiOHaNbHICTIO NporpaMHoOro 3abesneyeHHs MobinbHOro NpMCTpoto, B TOMy Ynchi, EnektpoHHoro
raMaHus;

- [OCTYN, BUKOPUCTAHHS | MOXAUBICTb 34iMCHEHHS OMepauii 3 BUKOPUCTAHHSAM ENeKTpoHHMX
raMaHLiB 3a1eXMTb BiJ CTaHy Mepex 6e34p0TOBOro 3B'3Ky, BUKOPMUCTOBYBAHOi NPOBaiaepoM;

- 3 OyZb-S9KMX NUTaHb, MOB'A3aHMX 3 TEXHIYHO NiATPUMKO M0oBinbHOro NPUCTPOLD, BUMOTaMm
[0 MpOrpamMHOro i amapaTHoro 3abesneyeHHs KnieHT noBuMHeH 3BepTaTUca 6Ge3nocepedHbo A0
CEepBICHOro LeHTpY BUpoBOHMKA Takoro MobifibHOro NpucTpoto;

- nopsiAoK OTPMMAHHS | 06pobkn Byab-sKoi iHPOpMaUii, oaepXXyBaHOI NpoBakaepOM B NPOLLECI
BMKOpUCTaHHS KnieHTOM EnekTpoHHOro ramaHus, perynteTbCs [AOroBopoM Mix KnieHToM i
nposanaepom;

- npoBanaep, onepaTop MobiNIbHOro 3B'A3KY, AKUM KOPUCTYETbCS KnieHT, iHWI ocobu, 3amigHi B
3abe3neyeHHi poboTM ENEKTpOHHOro ramaHus, MaroTb CBOi YMOBM OOCNYroBYBaHHSI i MOJIITUKM
KOHQiaeHuinHocTi. lNMepepatoun 3a3HaveHMM ocobaM CBOi NepCcoHanbHi [aHi, BMKOPUCTOBYHUM
nocnyrv abo BiABiAyHOYM CalUTM B Mepexi iHTEepPHET 3a3HavyeHux ocib, [lepxaTenb NpMmMMaE ix yMoOBU
00CNyroByBaHHS i NOMITUKM KOHDIAEHLiMHOCTI.

15.18. KnieHT ycBIiBOMNIOE NiABUWEHMIA PU3MK Ta PO3YMIE, WO MPU BUKOPUCTAHHI EnekTpoHHOro
ramaHuto goctyn ao MobinbHoro npuctpoto KnieHta 6Ge3nocepegHbO BMAMBAE HA MOXKIMBICTb
HecaHkLuioHoBaHMX KnieHToM onepauin 3a Kaptkoto/goaatkoBoto KapTkoto, a onke KnieHT caMocTilHO
Hece BiANOBIAANbHICTb 3a:

- KOHMIAEHLiMHICTL 0QHOPa30BMX Naponis, naponis, MIH, iHWKx 3acobiB poctyny KnieHTta o
MobinbHoro npuctpoto, EnektpoHHoro ramaHus, Kaptku/onopatkosoi KapTku;

- HasBHICTb 0OMeXeHb J0CTyny A0 MobinbHOro NpUCTpoto (cMcTemMaTMuHe 6/10KYBaHHS TOLLO) Ta
HaAiMHICTb Ta AOCTATHICTb 06paHux KnieHTOM 3aco6iB 06MexeHHs aocTyny Ao Mob6inbHOro NnpucTpoto
(naponiB, 6ioMETPUYHUX iLEHTUDIKATOPIB, YAaCOBUX iHTEPBANiB BGNOKYBAHHSA TOLWO), 338 HAABHICTb Ta
CBOEYACHE OHOBNEHHS aHTUBIPYCHMX NpPOrpaM, BCTAaHOBIEHNX Ha MobBinbHOMY NpUCTPOI;

- HeOOMYyLWeHHS BWKOPUCTAHHSA TpeTiMM ocobamu  MobinbHoro npuctpoo  KnieHta  3i
BCTAHOBNEHWMM HA HbOMY ENeKTPOHHMM raMaHLem;

- CBO€EYACHe NoBigomMneHHs baHky npo HeobxiaHiCTb 610KYBaHHS TOKeHyY, B TOMY YKCi, ane He
BMKJ/IIOYHO: Y BUMNaAKax 3namy MobinbHoro npuctpoto KnieHta abo nifgo3pu npo 3/1aMm, 3aBOSIOAHHS
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Mob6inbHUM NpucTpoeM KnieHTa TpeTiMm ocobamu, BTpaTv abo NowKomKeHHS MobinbHOro NpucTpoto,
odepXXaHHs TpeTiMm 0cobaMm [oCTyny A0 MOBINBHOro NPUCTPO ab0 BUHMKHEHHS Nigo3pM Mpo Le Yu
iHWe nopyweHHs 6e3nekun Ta JOCTYNy A0 MOBiNbHOrO NpUCTPOtO Ta/abo EnekTpoHHOro raMaHus Towo;
- BMAANEHHS TokeHy 3 EnekTpoHHOro ramaHus nepepn BuAaNeHHAM ENeKTpOHHOro raMaHus 3
Mo6inbHOro NpucTpoto;

- BMAANeHHS EnekTpoHHOro ramaHus nepep nepepayetdo MobinbHOro NpUCTpPoto Ha NepepobKy,
nepen 3HULLEHHAM, Nepeaavelo B KOPUCTYBaHHS abo y BNACHICTb TpeTin 0Cobi Ta iHWMM BUMOYTTAM
Mo6inbHOro NpMCTPOIo 3 BONOAiIHHA KnieHTa, ke BiabyBa€ETbCS 3a MOr0 BOJIEBUSBIEHHSIM;

- BMKOHaHHS iHCTPYKLiM, MpaBun Ta yMOB pob0oTu 3 ENeKTPOHHUM ramaHueM.

15.19. baHk Bignosigae 3a:

- 306epexXeHHs rpoLOBMX KOWTIB Ha PaxyHKy Ta BUKOHAHHS MAATiXXKHMX onepauii 3a PaxyHkoM
3a YMOBM 0TpMMaHHs KnieHtom umx Ymos, [lorosopy, [paBui KOpUCTYBaHHS NAATKHUMKM KapTKaMy,
Tapudis;

- HEBMKOHAHH$ CBOiX 3000B'd3aHb BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA.

15.20. bBaHk He Hece BiANOBIKANBHOCTI 3a:

- po60oTy ENeKTpOHHMX raMaHL,iB;

- HEMOX/UBICTb 3AiMCHEHHS onepaLii 3a 4onoMorow EnekTpoHHMX ramaHuiB;

- bynb-9Ke ON0KYBaHHS, MPU3YNUHEHHS, aHyNloBaHHA abo MNPUMNUHEHHS BUMKOPUCTAHHS
KapTkn/nopatkosoi KapTku 3a nonoMoroto EnekTpoHHOro ramaHus;

- KOHPIiAEeHUiMHICTb iHDopMaL,ii, wo 36epiraetbcs Ha MobinbHOMY NpucTpoi, B EnekTpoHHOMY
raMaHu,i;

- NiATPUMKY onepawinHoi cnctemMn MobinbHOro NpMUCTpoLo;

- Lii npoBangepa abo 6yab-aKOi TPETbOI 0COOM, LLO 3AIACHIOTLCS B paMKax 06C/yroByBaHHS
EnekTpoHHOro ramaHus;

- 6yab-gKi 06CTaBUHM, SKi MOXYTb NepepBaTH, NepewKoanTi abo iHWKUM YMHOM BIUIMHYTU Ha
dYHKLiOHYBaHHS ENneKkTpoHHOro ramaHus (HemoCTYMHICTb Mepexi onepaTopa MoOiNbHOro 3B'A3KYy,
0OMeXEeHHS 30HM MOKPUTTS Mepexi MobinbHOro 3B'a3ky, nepeboi B nopadi abo nepepuBaHHS
6e34p0oTOBOro 3'€AHAHHS);

- obcnyropyBaHHS 6e34pOTOBMX  MepeXx 3B'A3KY, CUCTEMY  BIiLKNHOYEHHS/NepepuBaHHA
6e34pOTOBOro 3'€AHAHHS.

15.21. BaHK He rapaHTye KOHMIAEHLIMHICTD | 6e3neKy enekTpOHHOI nepeaadi AaHWX Yepes CTOPOHHI
NiLKNHOYEHHS, 9Ki He nepebyBatoTb Nig KoHTponeM banky. KoHdigeHUiMHicTE Ta 6e3neka nepepadi
LaHunx 3abe3neyyoTbcs BignoBigHO fo pernameHTis Komnanit Applelnc., Google LLC ta GarminLtd.
15.22. KnieHT Hapa€e Ta NiaTBEpAXKYE CBOI 3rofy Ha 06pobKy CBOIX NepcoHanbHMX faHMX baHKoM Ta
MCy 38’3Ky i3 pob6oTOo0 ENeKTpoHHUX ramMaHL,iB, Ta yNnoBHOBaXXye baHk nepepaBaTy MOro nepcoHanbHi
[aHi (indbopMauito Npo cyMmy onepauii, AaTy i Yac ii BUMHEHHS, TUNKW onepaLii, Koau BanTH, CTaTycC
ABTOpM3aU,ii, TOLLO) OpraHi3aLisMm, Wo € BAACHMKAMK ENeKTpOHHMX ramaHuiB, B TOMY YMCi 3@ MeXi
YKpaiHu, gk ue nepeabaveHo ctaHgaptamm M1C Ta 3aKOHOAABCTBOM..

Migposain 16. MAM'ATKA KJIIEHTY AB «KJIIPUHIOBUM OIM»
(BN19 YHUKHEHHS HEe3pYyYHOCTEW MpU KOPUCTYBaHHI baHKiBCbKOK NnaTiXkKHOK KapTKOH)

16.1. 3anam’ataiite abo 3aHoTynTe TenedoH LinoaoboBOI KNiEHTCHKOI MiATPUMKM BaHky
0-800-50-18-08 abo +38 044 593-10-20.

3a unumu TenedoHamu Bu MoxeTe 3B’93aTUCA 3 BaHKOM Ta oTpMMaTH KOHCynbTaLio no Bawin Kaptui.

16.2. 3anam’aTaiTe cnoBo-naposnb, ake Bu Bkasanu npu odpopmneHHi Kaptkun! Cnoso-napons byae

HeobXxigHe AN ronocoBoi aBTopM3aLii Npy BawoMmy 3BepHeHHI o KOHTaKT LeHTpy baHky.

16.3. 3anam’arante [MIH-kop, He 3anucyinTe Ta He nepepasante [MIH-koa iHWKMM ocobaM (HaBiTb

PiZHUM Ta BAN3bKKM).

16.4. He 3anucynte MIH-Kkop HaBiTb y 3MiHHIM dopMi Ha KapTui abo Ha iHWKMX, TanepoBuX HOCIAX Yy

BiAKPUTOMY BUFNSA,.

16.5. Hikomy He nosigomnsinte MIH-koa, HaBiTb cNiBpobiTHMKAM baHky.
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16.6. 3aexau TpumainTe B noni 3opy Bawy BIMK npu 06cnyroByBaHHi y TOproBo-cepBicHil Mepexi.
16.7. He nepepnasanTte Bawy bI1K abo ii pekBi3uth iHwmMM ocobam, B TOMy YMCIi poanyam, opys3aM,
0iTaMm.
16.8. Y pasi sugasneHHs sTpatu bINK abo nigo3pu Ha ii He3akoHHE BMKOPUCTaHHS — 3abnokynTe ii 3a
TenedoHom 0-800-50-18-08 abo +38 044 593-10-20 1a/abo y MobinbHOMY 3acTOCYHKY baHKy Ta
3BEPHITbCA 3a NepeBMnyckoM BTpayeHoi bIK.
16.9. 3HaHHg noBHoro Homepy bBIMK abo ocTaHHix ii 4OTMpPbOX UMPP NPUCKOPUTL OMnepawito
6/10KYyBaHHS.
16.10. Po3bnokysaHHs BI1K, sy 6yno BTpayeHo, abo ska nobysana y pykax CTOPOHHiX 0Cib, niaBuLLye
pU3nK BTpaTu KowTiB 3 Baworo KP Ta BUHMKHEHHS WaxpaiCbKMX onepaLin.
16.11. MMam’aTtanTe, po3paxyHok bINK B Mepexi iHTepHEeT, NiABMULLYE PM3MK LAXPANCBKMX OnepaLi no
Bawin BINK a B Hacnigok i BTpat KowTiB 3 Baworo KP.
16.12. 3 MeTOK HeaoMnyWeHHS HEeCaHKLiOHOBAaHOMO BWMKOPMCTAHHS Bawwx KOwTiB (WaxpanCbKnx
onepaLii), peKOMeHOYEMO BiAMOBUTUCS Bifg, BBefLeHHS aaHux BIK (Homep, cTpok gii, CVV-koa) Ha
canTax, Wo NponoHyTb BaM yyacTb y pi3HOMaHITHMX aKuigx 3 BMNIAaTow BOHYCHOI BUHAropoau, a
TAKOX Ha iHWMX nigo3pinux cantax. [aHi caWTM cneuianbHO CTBOPEHI ANS HE3aKOHHOro 36opy
pekBi3uTie bIMK 3 MeTO NOAaNbLIOro WaxpancbKOro BUKOPUCTAHHS.
16.13. BcraHoBntovTe NiMiTM Ha po3paxyHok BINK B Mepexi iHTepHeT.
16.14. 3BepHiTb yBary! BaHK HiKOAM He 34IMCHIOE PO3CUNIAHHA NUCTIB €NEKTPOHHOK MOLTOK 3
NpoxaHHaM nosigomMuTtu iHdopmauito npo bINK (Homep, MIH-koa, cTpok Aii Ta iHwe). baHk Hikon He
BMMaraTume BBeAEHHS Ha OyOb-SIKMX CaMTax TakMx napameTpis Bawoi KapTku, aK ii HoMep, CTpoK Aii,
CVV-kopgy T1a MNIH-koa. HeobxigHo irHopyBaTK Ta He BiAMNOBIAATU HA IMCTH, 9Ki NOTPeOYOTb BBEAEHHS
neBHMx napametpis Bawoi Kaptku. B Takmx Bunagkax cnig HETAMHO 3B'a3atuch 3 BamkoMm 3a
TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.
16.15. He 3anucyiite Ta Hikomy He nosigomnante CVV-koa. BeegeHHs CVV-koay € NianmMcoM KnieHTa
M NpUPIBHIOETLCA A0 BBeAeHHs NIH-kogy npu npoBefeHHi NAaTixXHOI onepaLii B Mepexi IHTepHeT
Ta/abo NnaTi>KHUX onepaLil 3 py4yHMM BBOAOM AaHMX KapTku.
16.16. LlLoHarMeHwe 1 pa3s Ha Micsaub OTpuMyTe B 6aHKY KOHTPOAbHY BUnMcKy no KP Ta 060B’93k0B0
nigkntoditecs fo nocnyrn «CMC-iHpopMyBaHHS».
16.17. He kopwucTyWTech nifo3pinuMm 6aHkoMaTaMu (Ha SKUX € NpegMeTw, 3a/UWKKN Kneto abo iHLWi
CTOPOHHI NPUCTPOI, LLO BUKAMKAKOTL Nif03py).
16.18. 3 meToto 3abe3neyeHHs H6e3nekn onepauin 3 BUKopuUcTaHHaM Bawoi Kaptku, baHk iHdbopmye
BiHOCHO pM3MKY MOXIMBOI KOMMpoMeTauii KapTKM B HMXKYeHaBeOEHMX KpaiHax |HaokuTakw Ta
Adpuku:
IHooHe3is, , Kutait, Manaisig, CiHranyp, TavBaHs, , Wpi-Jlanka, @ininniHn, AHrona, botceaHa,
bypyHai, MaHa, €rvner, 3ambiga, Kenis, KoHro, Mo3sambik, Hamibisa, Hirepis, JliBig,
Comani, Yag, Edionig, Towo.
[NoTpMMaHHA uMx npasmn 3abe3neunTb 36epexeHHs Bawmx kowrTis!

Nippo3ain 17. TMPABUJIA KOPUCTYBAHHY BAHKOMATOM
17.1. bBankomaTtu obcnyrosytoTh Tibku Ti BIK, norotmnu gkux BkasaHo Ha kKopnyci abo Ha ekpaHi
6aHkoMarTy.
17.2. TllepekoHawTecb, WO 6aHKOMaT nNpautoe - ekpaH OaHKoMaTy CBITUTbCA Ta Ha HbOMY €
NpuBIiTaHHS/Nepenik LOCTYMHMX HOMiHaNiB 6aHKHOT/iHdOopMaLis Npo nocnyru, siki Hapae baHk.

Y BUNaaKy, SKWo 6aHKOMAT He NPaLtoe, HA eKpaHi 3'9BUTbCA MNOBIAOMIEHHS baHKOMaT TMMYaCcoBo
He npautoe/OFF LINE, abo x ekpaH He byae “cBiTuTMCa” B3arani.
17.3. T[lepekoHawTecCh, Wo A0 baHKOMaTy He MPUERHaAHI CTOPOHHI NPUCTPOI, AKi BUK/IMKAKOTL Nif03py:
HaKNaLKM Ha KNasiaTypi, LOAATKOBI €KPAaHWU, CXEMMU, YinKn i T.M.
17.4. BcraeTte Bawy KapTtky B npuitManbHMK 6aHKOMaTy (MarHiTHa CTpiuka BHWU3Y - NpaBopyy).
17.5. Ob6epiTb MOBY CMiNKyBaHHS 3 3aNPOMNOHOBAHOrO Nepeniky (yKpaiHCbKa, pOCifCbKa, aHMNiMCbKa).
17.6. Beegitb [NIH-K0A, NiATBEPAITL MOrO Ta NPOAOBXITL BUKOHYBATH BaxaHy nnaTiXkHy onepadito.
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17.7. TosigoMneHHs npo BBedeHHs HesipHoro [MIH-kopy Bu oTpumaete nuwe nicng obpaHHs
6axxaHoi nnaTtixkHoi onepadii. Bam 6yne 3anponoHoBaHo BBecTH INIH-kog, wwe pas.

17.8. Y pasi noBigomneHHs nNpo HenpaBuibHe BBedeHHs [MIH-koay yBaxkHO HabepiTb 1Moro we pas.
AKWO noBiAOMNEHHS Npo HenpaBuibHe BBeAeHHs [MIH-kody 3'9BMTbCS 3HOBY, 3Ha4YMTL Bu BBOAMTE
HenpasunbHUi NIH-koa. B pasi TpukpatHoro HesipHoro seegeHHs NIH-koay Ha KapTky aBTOMaTMyHO
BCTAHOB/IOETHCA CTATYC “Bunyumntn”.

17.9. Y pepxatenis Kaptok Ab «KJIIPMHIOBUI [IM», nocTynHa nocnyra po36nokysaHHs KapTku y
BMMaAKy HesipHoro BBegeHHs [MIH-kogy, ans uboro notpibHo 3aTenedoHyBatM A0 KOHTaKT-UEHTpPY
baHky.

17.10. «3atpumaHy» KapTky 6aHKOMATOM He MOX/IMBO MOBEPHYTU OApa3y. 3BEPHYBLLUMCL 00 baHky,
Bu MoxxeTe 3aMOBUTM NepeBMNYCK «3aTpMMaHoi» KapTKu (34iMCHIOETbCS 3rigHO 3 Tapudamn baHky).
17.11. ObepiTb onepadito, 9Ky Bu baxxaeTe BUKOHATH, 3 3aMPONOHOBAHOr0 nepeniky:

3MiHa lMIH-kogy — onepauia nepenbaveHa ons 3MiHun MNIH-koay no Bawin Kaptui y BMnaaky
BTpaTH AiH0Y0ro (o9 3MiHM HeobxiaHO nonepeaHbo 3atenedoHyBatv A0 KoHTakT-ueHTpy baHky abo
BMKOHaTW QyHKUi0 3MiHM TIH-kogy B MobinbHOMyY poaatky baHky) abo skwo Bam He nopobaeTbcs
Lit0Uni,

MiHi-BUNMCKa - onepauisgs Hagae MOXIMBICTb OTPUMATM BUMUCKY NO AECATU OCTaHHIX
onepavuisx, gKi BUKOHyBanMcb KapTKow: 3HATTS rOTiBKM, NOKYMNKMK, iHLWi BUTPATHI onepaLii (NoOnoBHEHHS
PaxyHKy He BinobpaxatoTbcs).

CMC - onepauia Hapae 3Mmory nepeBiputM uu nigknoveHa Kaptka po nocnyru CMC-
iHbOpMYBaHHS Ta NepeBipuTM HOMep MOBINbHOro TenedoHy, Ha K1 BiANPaBASOTLCS NMOBIAOMEHHS.

banaHc - onepauis Hafa€e MOXIMBICTb OTPUMATH iHPOPMALID NPO 3aAUWOK Ha KapTkoBomy
paxyHKYy (OCHOBHMM, HAKONMYYBaNbHWUIA — 32 BUOOPOM) y 06paHin BantoTi (YKpaiHCbKa rpmsHS, [lonapwm
CLUA, €Bpo) Ta 3pyyHmM cnocoboM (Ha ekpaH BaHKkoMaTy abo po3apyKyBaTH Ha Yek).

Bupauya rotiBkM - nnaTtikHa onepauis HagdaE MOXIMBICTL OTPUMATWM TOTIBKOBI KOWTKU 3
OCHOBHOro KapTkoBoro paxyHky. icng Bubopy aaHoi nnatixkHoi onepadii Bam 6yae 3anponoHoBaHo
nepenik cyMm, ki MOXIMBO OTPMMATH, SKLLO XOAHA 3 cyM Bac He 3a0,0BONbHAE — 06epiTh MYHKT «lHLWa
cymMa» Ta BKaxiTb NoTpibHY cyMmy 3a gonoMorow umdepbnaty b6aHkomaty. lNpu Bubopi cymu cnig
nam’saTaTi, WO 33 O4HY NAATiXHY onepaito 6aHKoMaT Moxe B1AaTH He Binbwe 40 kyntop. Akwo Bam
noTpibHa Benuka cyma roTiBKM, cnpobynTte ii OTpMMaTM BMKOHABLUM MAATiXKHY Onepauiio «Buaadva
roTiBKM» Kinbka pasi.. llicng BBeaeHHs cymu, y Bac € MOXNUBICTb 06paTh IKUM HOMiIHANOM Kynop
OTpUMaTH 3aMoBNeHyY CyMy: «[pibHUMM», «PisHUMU» ab0 «KpynHUMM».

lNepekas Ha paxyHOK — MnaTixkHa onepauis nepeabavyeHa Ans nepekasy KOWTiB MiX paxyHKamu

B MeXax opHiei Kaptku. [locTynHo ABa BMAM NepekasiB «3 OCHOBHOrO Ha HaKOMWYyBaNIbHUI» Ta «3
HaKOMMYyBaNbHOro Ha OCHOBHUM».
17.12. Micna npoBeneHHs onepadii B 6aHkomaTi — 3abepiTb Bawy KapTky, oTpuMaiiTe roTiBky (Ko
Bu 3amoBuAKM BiZMOBIAHY Onepalilo) Ta oTpuManTe 4yek. Y BMMAAKy, sKWo Bu He BCTMrAnM 3abpatu
KapTky uu roTiBky — BOHM ByayTb 3aTpUMaHi Ta noBepHyTi B 6aHkomat (KapTka byae 3aTpuMaHa yepes
12 cekyHp, roTiBka - yepes 30 cekyHa).

Miaposain 18. IHCTPYKLIA 3 BUKOPUCTAHHSA MNIATIXKHOI KAPTKW B MEPEXI IHTEPHET

B maHomy nigpo3gini YMoB nig Mepexerw |HTepHeT MaktTbCs Ha yBa3i BCi pi3HOBMAM MpPOrpaMHo-
TEXHIYHMX KOMMNEKCiB, B T. Y. 3aCTOCYHKM, S$Ki HaJalTb 3MOry MNpoOBecTy onepawito
onnatu/nonepesHbOi onnaTM TOBapiB/pobIT/MOCAYr WNSXOM BBeLEHHS pekBi3uTiB Kaptn (Homep
KapTu, TepmiH gii Ta CVV-kon).

18.1. baHkiBCbKi nnaTixHi kapTku knacy Visa Classic, Visa Gold, Visa Rewords (3 npoaykTom Digital),
Visa Business, Visa Platinum Business, Visa Platinum, Visa Signature, Visa Infinite, aki nponoHye Ab
«KJTIPUHTOBUW [IM», HapatoTh ix [lepxaTensM MOXIMBICTb NPOBOAWUTM PO3PaxyHKM B Mepexi
IHTEepHeT.

18.2. 3 MeTOlO MiHIMi3aUii pU3MKY BUHUKHEHHS LAXPalCbKnxX onepawi 3 BUKOPUCTAHHAM OaHWUX
KapTku Lepxatens, Ab «KJTIPUHTOBUIM [IM» BCTaHOBMIOE NiMiTM (OBMEXEHHS) Ha CyMy MAaTKHUX
onepauin, aKi MOXyTb ByTv npoBeaeHi 3a BianosiaHo KapTkoto B Mepexi IHTepHeT. MNpu opopmneHHi
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KapTku, nepBUHHI BCTAHOBAEHI NIMITM MO AaHOMY BUAY MAaTixXHMX onepavin pieHi «1000,00», TobTo
[epxaTenb He MAE MOXIMBICTb BUKOPUCTOBYBATU KapTKy B Mepexi IHTepHeT.

18.3. [epxartenbp KapTku Ma€e 3Mory 3a BNaCHMM BaXkaHHSM 3MiHUTU CTAHAAPTI NiMiTU Ha NAATIXKHI
onepauii B Mepexi IHTepHeT B MobinbHOMY aoaatky abo yepe3 KoHTaKT LeHTp 6aHKy (B TenedoHHOMY
pexumi).

18.4. T[lpu BCTaHOBAEHI NiMITy AN NpoBefeHHsS B Mepexi IHTepHeT [epxatento KapTu OOCTYMHi
NOCTiIAHO-Aitodi NiMiTK (oboBI Ta abo MicAYHi) Ta TMMYACOBI NiMiTM (NEBHA CyMa Ha NEBHY KiNbKiCTb
AHiB). Cnig 3BepHYyTM yBary Ha Te, WO MNpM 34iMCHEHHI MNaTiKHUX onepauin B Mepexi |HTepHer
HeobXigHO AOTPMMYBATMCS MpaBWA, SKi HaBeAeHi Hwxkye, WO6 iHPOpMaLig Npo AaHi MAaTiKHMX
onepauii Ta pekBi3ntM KapTku He cTanu Bigomi iHWKMM ocobam i BUKOpUCTaHi HMMK 6e3 3roam abo 3
BinoMa KnieHta/baHKy, B BHaCNiAOK 4Oro Moxe 6yTu 3aBaaHO GiHAHCOBOI WwWKoau Lepxartento, 3a Ky
AB «KJTIPUHTOBUM [IM» BinnoBiganbHOCTI He Hece.

Bcro BiaNOBIAANbHICTL 33 3LIMCHEHHS OAHMX MAATDKHMX onepauin (6e3 34yMTyBaHHA OaHMX 3
KapTku, B T.u. B Mepexi |HTepHeT), B MeXax BCTAaHOBNEHOro BUMTPATHOro NiMiTy, epxatenb 6epe Ha
cebe.

Mpu nepesmnnycky KapTku 3 aKoi-Hebyab NPUYMHKM, NO SKiA BCTAHOBAEHO BUTPATHWUM NiMIT Ha
NNaTiXKHI onepauii B Mepexi IHTepHeT, BCTAaHOBNEHMI BUTPATHUI NiMIT Byae nepeHeceHui Ha HOBY
KapTky, 0b6car BCTaHOBMEHOro po3Mipy MiMiTy Ha HOBiM KapTui NMOHOBMIOETLCS B MOBHOMY 06CS3i
He3a/IeXHO Bif, Yacy Ta AHS Micaus.

18.5. Mpn BUKOPUCTAHHI KapTkn B Mepexi IHTepHeT BaX/IMBO AOTPMMYBATUCS HACTYMHUX
npasun 6esneku:

18.5.1. Hikonu He Bucunatm Homep KapTku yepes eNeKkTpOHHY MOLTY.

18.5.2. [NepekoHaTHCS, WO KOMMAHIA, 9Kl 3AIMCHIOETLCS OMNaTa TOBApiB UM MOCAYT, 3aC/yroBye
Ha AOBipY i MA€E Xxopowy penyTauit.

18.5.3. BebcTopiHka, Ha dkiM HeobxigHO BBeCTM AaHi KapTkM MNOBMHHA BWMKOPWCTOBYBATU

LOAATKOBUIM 3axMUCT, TOBTO agpecy CTOPiHKM MOBMHEH MOuYMHATUCA Tak: https: // ****, ne bykBa «s»
BKA3Yy€E HA 3aXMLLEHWI 3B'930K.

18.6. baHK, y CBOiIX eneKTPOHHMX MOBiIAOMMEHHAX, HIKOAM He npocutb Lepxartens KapTtku
HagaTM npo cebe [o04aTKOBY iHPoOpMauito abo X nNeperTu Ha iHWY CTOPiHKY 3a HafgaHUM KoMy
NOCUNAHHAM.

18.7. Ha ramkeTax 6axxaHWM € BUKOPUCTAHHS NPOrpaMHOro 3abesneyeHHs, ke 3axumLLae Moro
Bif, BIpYCiB i «XakepCbKux» aTak.

18.8. Micna npoBeaeHHS nnatexy cig 36epiratu/po3apykyBaTM OTPMMAHWMIA YeK 3a 34iACHEHY
MOKYMKY.

18.9. BbaxkaHo yHMKaTK nybnivHMX Micup (IHTEpHET Kade, KiHOTeaTpiB, MiCLb BIAMOYMHKY Ta iH.)
npy NpOBELEHHI NnaTexiB.

18.10. Y pasi BMHUKHEHHS OyAb-SKMX Nif03p, WOAO NPOBEAEHHS LAXpPanCbKMX onepauin 3

BMKOpUCTaHHAM Bawoi KapTkm abo X nigo3p npo MOXIMBICTb iX 34iMCHEHHS Y 3B'3KY 3 MOXIMBUM
pO3rofoWeHHIM KOH®DIAeHUiHOT iHpopMauii, cnig HeramHo noeigoMuTM baHk 3BEpHYBLIMCL A0
KoHTakT ueHTpy abo BipaineHHs baHky.

18.11. Mopspok 3aiMcHEHHS NnaTexy 3a 4onoMoro KapTku B Mepexi IHTepHeT:

18.11.1.  JleTanbHO O3HaMOMMTMCA 3 MpaBWIaMK Ta MOPSLAKOM MPOBEAEHHS MaTeXy, TEPMiHOM
[OCTaBKM 3aMOBNEHOr0 TOBapy Ta YMOBAaMM WOro0 MNOBEPHEHHS, Y BUMAAKY, SKWO TOBAap He
3340BObHUTL Balimx Bumor.

18.11.2. MNepepn npoBeaeHHAM nNnaTexy HeobXxiAHO YyNeBHUTUCA B TOMY, o Bamu HajaHa KOpekTHa
iHbOopMaLLig Woao aapecu A0CTaBKM i BallMx KOHTAKTHUX AaHUX.

18.11.3. 3HaNTM | 3aMoOBHMTM none, Kyau HeobxigHo BBect Homep Kaptku (16 uudp, ki
3HaxXoAaTbCS HAa NNLBbOBIN CTOPOHI KapTKM).

18.11.4. 3HaWTU | 3aNOBHUTU Moe, KyAn HeobxigHO BBECTM AaTy 3aKiHYeHHS TepMiHy aii KapTku
(s npaBwno, Aata BHOCUTbCS Y opMaTi Micaub/pik).

18.11.5. 3HaliTK i 3aN0BHMTM Nose, Kyan HeobxiaHo Beect CVV-Kopg, (Tpu oCTaHHI Luudpu HoMepa,
SKUIM MICTUTbCS Ha 3BOPOTHOMY Boui KapTku Ha cMy3i gna nignucy).
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18.11.6. Y Bunaaky, Konm nicng npoeefeHHs onnatM BaM HagaeTbca MOXIMBICTL PO34pyKyBaTH
LLOKYMEHT, IKMI NiaTBEPAXKYE Onnaty, HeobXigHO po3apyKyBaTn abo 36epertu HagaHUM LOKYMEHT.
18.11.7. Micna BBegeHHs BCix AaHnx KapTku, aki noTpibHi ang 34iCcHEHHs onniatk 3a ToBapu abo
nocayru, Sk NpaBmIo, HEOOXiAHO HATUCHYTU KHOMKY «3AiNCHUTK onnaTty»/«0Onnatutuy» abo iHwy, 9Ka
NiaTBEPOXKYE Balle HaKaHHA NPOBECTU MAATIXKHY onepawito. Y LboMy BUNAAKY CNif 3BEPHYTU yBary Ha
Te, WO MiCcns HAaTUCKAHHA KHOMKKM «Onnatuthy» HeobXiAHO A0YEKATUCS NIATBEPAXKEHHS MPOBEAEHHS
NAATKHOI onepaLii i He HAaTUCKATM KHOMKY OMNIaTH ABiYi, TaK 9K B LibOMY BMNAAKY MOX/IMBE 34iMCHEHHS
NOABIAHOIO CAMCAHHSA KOLWWTIB.

18.11.8. Y BMMaZKy, SKWO micng npoeefeHHs onnat Bam OyB HagaHuiM Kop, NiaTBEpAXKEHHS
NAaTiXXHOI onepauii, uen koa HeobxigHo 36epertu ang Toro, wWob Hagani Bawy onnaTty MoxHa 6yno
ineHTUdikyBaTu. Y oeskux Bunagkax nigTeepoXKeHHs 34iMCHEHHS NAATKHOI onepauii HaaCMNAETbCS
Ha Bawy enekTpoHHy agpecy. Y uboMy BUNAAKY UCT HeobXigHo 36eperTu.
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Miapo3ain 19. MPABUJIA HALAHHA CMOXUBYUX KPEOUTIB B KAHAJII POS (POINT OF SALE)
BMOAYA KPEOUTIB B MICLAX IX MPOAAXY

3ATAJIbHI NOJIOXKEHHA

1. Len po3pin YMOB BperynbOBYE BiOHOCMHM WOAO HajaHHA bBaHKOM CNOXWMBYMX KpeauTiB
Mo3nyanbHMKy. 3rigHO uUMX YMOB HAAalOTbCS BMK/AKYHO MOCAYTM 3@ MPOAYKTAMWU CMOXMBYOrO
KpeauTyBaHHS.

2. Ui YMOBM € TMNOBMMM yMOBaMM [OrOBOPIB MPO HaZAHHA CMOXMBUMX KPeaMTiB, AKi TaKOX
ONpuUAHEHI Ha odiuitHoMy canTi baHky.

3. CTopoHamu J0roBopiB 3a3HavyeHnx B LMx YMoBax € baHk Ta Mo3nyanbHuK:

Bank — AKLLIOHEPHE TOBAPUCTBO «BAHK «K/TIPUHTOBUI [1IM»;

Mo3uyanbHMK — di3nmyHa ocoba, sika yknana 3 baHkoM KpeauntHui norosip ta otpumana Kpeaur.

4. lig umx YMoB 6yae NOWMpPHOBATUCh TAaKOX Ha JOrOBOPM 3a3HAyeHi B HUX, WO OyayTb YKNapeHi
CTopoHamu B MabyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 3[4IMCHIOTLCS ¥ NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

YMOBU OOroBOPY MNMPO HAOAHHS CMOXXUBYUX KPEOUTIB

1. TepMiHn.

1.1. 9Kwo iHWe He 3a3HA4YeHO CneuianbHO B TEKCTi Lboro Po3miny, TepMiHK, LWLO 3aCTOCOBYHOTLCS B
HbOMY, BUKOPUCTOBYIOTHCS B HACTYMHUX 3HAYEHHSX:

KpeantHuii lorosip — aoroeip Mixx lNo3nyanbHMKOM Ta baHKOM, IKMIA CKNada€TbCs 3 ABOX HEBIA EMHMX
YaCTUH, @ caMe LMX YMOB Ta 3as1BU-L0r0BOPY NP0 HafaHHS CMOXMBYOro KpeaumTy;

Kpeaut - rpowoBsi KOWTH, Wo HagaoTbcs baHkoM [o3mMyanbHUKY Ha YMOBAX, BCTAHOB/IEHUX B 3a4Bi-
forosopi i B uboMy Po3gaini;

MpoueHTM - cyma KOLTIB, WO € MJATOK 3a KOPUCTYBaHHA KpeouToMm, i sKa pO3paxoBYETbCS 3a
BCTAaHOBNEHO [TpOLIEHTHOI CTABKOH, BUXOASAUM 3i CTPOKY KOpUCTyBaHHA KpeautoMm;

lMpoueHTa CTaBka - poO3Mip NAaTM 3a KOPUCTYBaHHA KpeauToMm y BiACOTKAX PiYHMX, 33 9KUM
po3paxoByoTbCs cyma [MpoueHTiB, Wo nignsrae cnaati [1o3nM4yanbHMKOM 32 KOPUCTYBaHHS KpeanTtom;

Komicig - koMiciiHa BuHaropopga baHky 3a 06cnyrosyBaHHsa KpeaMTHOI 3aboproeaHocTi 3a KpegntomMm,
HagaHuM [o3nyanbHUKY;

Kowmicii 3a womicsuHe obcnyroByBaHHS KpeauTHOI 3a60proBaHOCTI - € nnaToto o3nyanbHMka baHky
3a:

- HagaHHA [o3nyanbHUKY BAPYre Ta 3@ KOXEH HACTYNHWIA 3anuT BNPOAOBX Micaus iHdopMauii
Npo MNOTOYHWMIA pO3Mip WMOro 3aboproBaHOCTi, pPO3Mip CYMW KpeauTy, MOBEpHYTOi bBaHky sk
KpeauToaaBLIo;

- HagaHHA MNo3nMyanbHUKY BAPYre Ta 3@ KOXKEH HACTYMHWIA 3anuT BMPOAOBX MicCALUS BUIMUCKY 3
paxyHKy/paxyHKiB (3@ iX HasIBHOCTI) WOAO0 MoraweHHs 3aboproeaHoCTi, 30KkpeMa iHdopMaLilo npo
nnatexi 3a KpeanTHMM AOroBOPOM, SKi CMUIAYEHI, SIKi HANeXMTb CNIATUTK, AaTK cnnaTn abo nepioan y
Yaci Ta YMOBM CMNaTH TakKUX CyM;

- NMPOBEAEHHSI PO3PaXYHKIB 3i CMMCAHHA Ta 3apaxXyBaHHS KOLWTIB 33 paxyHKamMu 3 00niky
3aboproeaHocTi 3a KpeauTHMM LOroBOpOM, BigKpUTUMU BaHKOM Ha KOpWCTb [M03MYaNbHUKA;

- aHanis KpeauTHOI 3abOpProBaHOCTi, KOHTPO/b 33 [AOTPMMAHHAM Trpadiky noraweHHs, 3a
LOTPUMAHHSM YMOB KPeLUTHOrO AOrOBOpY, OLiHIOBAHHS iHAHCOBOro cTaHy o3nyanbHUKa;

- HaZaHHA MNOCAYr 3 pO3paxyHKy CYMU YeproBoro nnatexy 3a KpeauMTHMM LOroBOpPOM Y BUMALKY
LOCTPOKOBOIO 4YaCTKOBOrO MOBEPHEHHS KpeauTy Ta/abo CymMu MOBHOrO AOCTPOKOBOrO MOBEPHEHHS
3aboproBaHocTi 3a KpeauTHMM [OroBOPOM, WO HAAAKTbCS 3 BUKOPUCTAHHAM TeneOoHHOro 3B’93Ky B
KOHTaKT - ueHTpi Ta BiaaineHHax 6aHKy, WAsXoM 06pobneHHs 3anuTiB B YCHIiM Ta NMCbMOBIN GopMi,
Lo HanpasneHi baHky Mo3nyanbHUKOM, TOLLO;

- onepawiiHe CynpoBOMXKEHHS KpeauTy, WO nonsrae y o6niky, 36epiraHHi i aktyanisauii
iHpop™mauii, BokyMeHTiB [o3nyanbHKKa, MOro KpeauTHOI CNpaBsu;

- 30iMCHeHHs iHDOPMYBaHHS MPO HEHaNeXHe BUKOHAHHS 30060B’93aHb 3 MOBEPHEHHS KPeauTy;
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- iHpopMyBaHHS [lo3uyanbHMKa LWOAO AiKYMX Npono3uuin, Tapudis, 3MiH y baHky, Towo
wnaxoM SMS iHpopmyBaHHS abo PUSH-nosigomneHb Ha MobinbHUM TenedoH lMo3nyanbHmka Ta/abo
3a OMOMOroK MeceHaKepiB Ta MOBINbHOro A0AaTKy 6aHKY.

Pa3oBa KoMicis - KOMicCitHa BMHaropoaa baHky 3a nepekas KOLWTiB, WO € NAATO 33 34iACHEHHS
NAaTkHOI onepauii wWoao nepepaxyBaHHa kowTiB Kpeguty abo ix BuAaadi roTiBKOW 3rigHO 3
KpeantHMm 0orosopom;

lpadik nnatexis — gomosneHicTb CTOPiH WOA40 NepiognYHOCTI, po3Mipy Ta TEPMIHIB CNNaTH
3aboproBaHocTi 3a KpeantHnm [1oroBopoM, sika € MOro 4acTMHOH;

3aboproBaHictb 3a KpegutHum [loroBopoM - CyMa rpowOBMX KOLWITIB, WO Migfigrae cnnarti
Mo3uyanbHMKoM baHKy 3rigHo 3 ymoBamu KpeaguTHoro [Jorosopy, Ta CknafaeTbes 3 cymn Kpeguty, cym
HapaxoBaHux [lpoueHTiB, KoMiciit Ta popgatkoBmux T1a/abo cynyTHix nocnyr baHky, cyM wTtpadis 3a
HEBWMKOHAHHS Lboro Po3ainy, a TakoX CyM KOMMeHcawii MOXInBMX 36UTKiB baHky;

Ctpok Kpeouty - BcTaHoBneHui KpeamMTHMM 0OroBopoM nepiog KOpUcTyBaHHs Kpeantom, He
ni3Hiwe ocTaHHbOi Aatn gkoro Kpegut mae 6yt nosepHeHui [lo3nyanbHUMKOM baHKy B MOBHOMY
obcasi;

Pobouye Micue — Micue, B 9KOMY NpeacTaBHMKM baHKy 34iMCHIOTL 0DOPMIEHHS LOKYMEHTIB,
HeobxigHUX png Bugadi Kpeauty, a Takox iHWi Aii 3rigHo 3 uum Po3ginowm;

3aboproBaHicTb 32 OCHOBHMM A0roBopoM - cyma bopry lo3nyanbHMKa nepes KpeanTopoMm 3a
OCHOBHMM [0r0BOPOM, K Lie BU3Ha4YeHO 3asBi-A0roBopi;

CnoxuByi  uLini  (3aranbHi) — BMKOPWUCTAHHA  KOWTIB, WO HAJAKTbCA  CMOXMBAYY
(Mo3nyanbHKKOBI) Ha NpuabaHHg ToBapiB (pobiT, nocnyr) Ang 3a4,0BOMIEHHS NOTPed, HE NMOB’A3aHUX 3
NiANPUEMHULBKOI, HE3ANIEXKHOK NPOQECIMHO AiSNbHICTIO ab0 BUKOHAHHAM 000B’A3KiB HAaiMaHOro
NpauiBHMKA;

ToBap — ogHa 4M Kinbka iHOMBIAYaNbHO BM3HAYeHUX pevert abo nocayr, Wwo npuadaBaTbCa

Mo3nyanbHmkoM y MNpoaasus NOBHICTIO ab0 YacTKOBO 3a paxyHok KpeauTy;

MpopaBeub — CyB’eKT rocnoAaploBaHHS, WO 34IMCHIOE peanisauito ToBapy (Hagae nocnyru)
Mo3uyanbHMKy 3a paxyHok KpeauTy.

1.2. TepMiHu, L0 BXMBAIOTbCS B 3asBi-A,0roBopi Ta B LboMy Po3aini, ane ix BUSHaYEHHS He MiCTATbCS
B OCTaHHiX, BXMBAKOTLCS B LbOMY Po3ini y TUX XKe 3HAYEHHSIX, IKi BOHM MatOTb 3rifHO 3asBU-40r0BOpY.
2. 3aranbHi NONOXEHHA

2.1. baHk Hapae MNo3nyanbHuky Kpeoumt 3 MeTor Ta y cyMi KpeauTy, BKasaHii B 3asBi-40rosopi, i B
nopsaaky, nepeabadyeHomy uum Posginom, a Mo3nyanbHUK 3060B’a3yeTbcs cnnatutn banky Pasosy
KOMICit0, CBOEYACHO Ta Y NOBHOMY 06cs3i BunnadyBatu baHky MNpoueHTH 3a KopuctyBaHHa Kpeoutom,
Kowicii Ta nnatn CMC-iHdbopMyBaHHS, BUKOPUCTATU MOTO 33 LiiNbOBUM NPU3HAYEHHAM, BUKOHATY iHLI
ymoBu KpeautHoro forogopy Ta noseptatv Kpeaut baHky yacTMHamMu y cyMax Ta TEPMiHU, BU3HAYEHI
y padiky nnatexiB, ane B OyAb-9KOMy BMMAOKY He Mi3HiWe OCTaHHbOro AHA CTpoOKy Kpeawuty,
3a3Ha4yeHoro B 3asBi-40roBopi.

2.2. MeToto HagaHHa KpeauTy, Wwo 3a3HavyaeTbes MNo3nyanbHMKOM y 3aaBi-A0roBopi, Moxe byTu:

(@) cnoxkuui (3aranbHi) wini,

(6) noBHa abo yactkoBa onnata Toeapy(ie)/MMocayr(m), iHpopmaLia npo sKi(Mi) HaBeseHa B paxyHKy-
dakTypi, Ta SKMi npuabdaBaeTbca MNo3nyanbHUKOM Yy [poaasus, 3a3HavyeHoro y 3asBi-A0roeopi, cnnata
baHky Kowmicii, Pazosoi komicii, nnatu 3a CMC-iHdpopMyBaHHS BM3Ha4YeHOMYy B 3asBi-40rOBOpiI.

2.3. 3aranbHa BapTictb Kpeguty ana [llo3nyanbHMKA CKNAQAETbCA Ta PO3PAXOBYETHCS 3 CYMM
MpoueHTis, cymun Komicii, CMC-iHdopmyBaHHs, Pa3oBoi KoMicii Ta CTpaxoBkM (3@ HAsIBHOCTI 3rigHO 3
YMOBaMU NPOAYKTY).

2.4. He BMKOHaHH$ 30608’a3aHb [1o3nyanbHMKa 3a KpeanTHUM 40roBOpoM 3a06e3MneyyeTbCst LWTpadom,
O HUM nepenbadeHu.

3. HapanHga Kpeaury.

3.1. Kpegut Ha 3aranbHi CnoxuBdi Uini H3aJAETbCS B OOMH 3 HACTYNHUX cnocobis, obpaHux
Mo3nyanbHMKOM Ta 3a3HaYeHUX B 3asBi-00roBoOpi:

3.1.1. wnaxom nepepaxyBaHHA baHkoM cymu Kpeguty Ha HasiBHUI (BIOKPUTMI paHile) nOTOUYHMM
paxyHok [To3uyanbHuka B baHky;
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3.1.2. wnaxom 6e3roTiBKOBOro mnepepaxyBaHHS Ha paxyHOK [lo3uyanbHWKa, BiAKPWUTUIA B iHLWOMY
baHky;

3.1.3. wnaxom 6e3roTiBkOBOro nepepaxyBaHHa baHkom cymu Kpenuty 3a peksisutamu Ta/abo
paxyHkoM dakTypm lNpoaasBus, 3a3Ha4eHOMy B 3asBi-4,0roBopi.

3.2. Kpegut 3 MeTot0 onnatu Toapy(iB)/Tlocnyr(n) HAAAETbCS WASXOM NepepaxyBaHHS baHKoM cymu
Kpeauty Ha paxyHok [MpoaaBLs, 3a3Ha4eHOoro y paxyHky-dakTtypi, 3a yMOBMU:

- cnnatu [No3nMyanbHUKOM CyMM NOYATKOBOMO (aBaHCOBOrO) nnatexy 3a Toeap(u)/Tocnyry(u) y po3mipi,
BM3Ha4YeHOMYy 3as1BO0-40r0BOPOM

- nepenavi Toeapy(iB)/BukoHaHHs nocnyr MNpopasueM MosunyanbHuKy (260 oopmIeHHs BiANOBIAHMX
3000B’93aHb- BUAATKOBA HAKNagHa).

3.3. Kpeout ans onnatv KOMiCii HQAa€eTbCs WASXOM NepepaxyBaHHS BignoBigHoOiT cymu, nependayeHoi
LANS Uuboro y 3asBi-A0roBopi, Ha BiANOBIAHMIA paxyHOK baHky.

3.3.1 Kpegut ong onnaTtm CTpaxoBUX NAATEXiB HAOAAETHCS WASXOM NnepepaxyBaHHs BignoBiAHOI CyMu,
nepenbayeHoi Ans uboro y 3asaBi-A0roBopi, Ha BiANOBIAHWIM paxyHOK baHky.

3.4. Kpeaut onsa onnatvu Pa3oBoi KOMiCii HAfa€eTbCS WNSXOM NnepepaxyBaHHS CyMU KOLUTIB Yy pO3Mipi
TaKOi KOMICii Ha BiAMOBIAHMIM paxyHOK baHky.

3.5. Kpeaut pna onnatn CMC-iHDOpMYBaHHS HAOAETLCA LWNAXOM MNepepaxyBaHHA CyMM KOLWTIB Y
pO3Mipi Takoi KOMiCii Ha BigNOBiAHMI paxyHOK BbaHky.

3.6. HapaHHa KpeauTy 34iMCHIOETbCS He Ni3Hiwe 3 poboumnx AHIB 3 NiANMCaHHS 3asaBM-40r0BOpY.

4. Npouentu Ta Komicig, PasoBa komicia.CMC-iHdpopMyBaHHS.

4.1. 3a kopuctyBaHHa KpegutoMm [Mo3myanbHuK cnnayvye baHky MpoueHTU po3paxoBaHi, BUXOASUM 3
MpoueHTHOI CTaBKM, BKa3aHOi y 3aaBi-40roBopi, Big HenoBepHeHoi cymn Kpeouty. Mpu uboMy vy
BMNaAKy nopyweHHs MNo3nyanbHMKOM 30008B'93aHb 3 noBepHeHHs KpeauTy, nepenbaveHnx Mpadikom
naaTexis, ON1avYyeTbCs WTpad BKasaHMM B 3asBi-40roOBOPI.

4.2. 3a obcnyroByBaHHA KpeguTHOI 3aboproBaHoCTi o3MYanbHUMK WOMICAYHO cnnadye Komicito y
po3Mipi, BKazaHOMy B 3asBi, Big, 3aranbHoi cymn Kpeauty, HagaHoro baHkom 3rigHo 3 umm Po3ginom
(6a3a pospaxyHky Kowmicii). Komicis 3a obcnyroByBaHHS KpeOuTHOI 3abOpProBaHoOCTI 3a HaJaHWM
Kpeantom po3paxoByeTbCS 3@ MOBHUI MicALb Y IKOMY BifOYBaETbCS MOBEPHEHHS 3a6oprosaHocTi. [Mig,
MOBHUM MiCALEM, PO3YMIETLCS NEPIOA, AKMI BU3HAYAETLCS BiA MONEepeaHbOro A0 HACTYNHOro TEPMiHY
(aaTtv) nnatexy 3rigHo 3 padikoM nnatexis.

4.3, PospaxyHok [lpoueHTiB 3a KpeauTOM 3A4INCHIOETBCS LWLOMICSAYHO 3@ (AKTUYHWUIA CTPOK
KopucTyBaHHS KpeauToMm, BUXOASUM 3 YMOBHOI KiNbKOCTi AHIB B Micaui — 30, B poui -360.

4.4, HapaxyBaHH$ Ta cnnarta lNpoueHTis Ta KoMicii 34iMcHI0ETCS ¥ CTpOKM (aTH), BU3HaueHi Mpadikom
nnatexis abo y NnoromkeHi AaTn 4OCTPOKOBOrO NoraweHHs 3a6oproBaHocTi M03MYanbHUMKOM 3rifHO 3
KpeautHnM [oroBopoM, SKLLO BKa3aHe MaE Micule.

4.5. 3a nepekas KowTiB 04HOPA30BO OMJIAYyeTbCsl Pa3oBa KOMiCisl, sKa pO3paxoBYETbCA Y BiACOTKAX
BiA cymu Kpeauty, Wo HaAAETbCA HA 3arasbHi CNOXMBYI LN, B 3aN1€XHOCTI Big MeTU HagaHHa KpeauTy.
Cnnata Pa3oBoi KOMicii 34iMCHIOETLCS 33 paXyHOK KowTiB KpeauTty y Aaty Moro HagaHHs.

4.6. 3a CMC-iHbOpMYBaHHS CTArYETbCS NJaTa, CyMa SKOi BKa3aHa B 3asiBi-A0roBOpi Ta HAOAAETbCA Ha
Becb TepMiH Kpeauty. Cnnata nocnyrn CMC-iHDOpMyBaHHS 34iMCHIOETLCS 3@ paxyHOK kKowTiB Kpeauty
y OaTy MOro HagaHHs.

5. MoraweHHs Kpeauty.

5.1. MNo3nyanbHMK 3000B’A3YETLCA LWOMICAYHO YaCTMHaMKM norawatn cymy KpeawTy, cnnadvysaTtu
HapaxoBaHi MpoueHTn Ha Cymy Kpenuty Ta Komicito B cyMax Ta TepMiHu, Wwo nepenbaveni Mpadikom
NNaTexiB, LWASXOM BHECEHHN KOWTiB B Kacy baHky abo wnaxoM 6e3roTiBKOBOro nepepaxyBaHHS
KOLWTIB y BiAMOBIAHMX CyMax Ha paxyHok baHky (Hamani — PaxyHok baHky) abo TpaH3UTHUI paxyHOK
noraweHHs 6oproemx 30608’93aHb 103MyanbHUKa BiAKPUTUIA ANS 3apaxyBaHHS KOLITIB CMPSMOBAHUX
Ha noraweHHs 3aboproeaHocTi (6anaHcoBuit HoMep paxyHKy 2909), BkasaHui y Ipadiky lMnatexis.
SIKIWO TEePMiH NnaTexy, BkazaHui y Mpadiky nnartexis, NpMnagae Ha BUXiaHUA abo CBATKOBUIM eHb, TO
BiAMNOBIOAHMIA TEpPMiH NNATeEXy MNEPEHOCUTbCS HA MEeplMit HACTyMHWMA 33 HWUM pobouMin LeHb.
MepenbaveHi MpadikoM lMnatexiB CyMM LWOMICAYHMX NAATEXIB BKAYaOTb cymy Kpeaouty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByoTbCsa BUXOASUM 3 YMOB, BU3HAYeHMUX KpeauTHUM AOrOBOpPOM.
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5.2. 3 metow noraweHHa Kpeputy, cnnatu lMpouenTiB, Komicii Ta iHWwKx nnatexis 3a KpeauTtHum

[0roBopom, o3myanbHUK Mae 3abe3neynTn nepepaxyBaHHS MPOLIOBMX KOLWITIB LUASXOM BHECEHHS

rotieku B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHAM Ha PaxyHok noraweHHs 6oprosux

30608’a3aHb No Kpeauty lNo3suyanbHMKa, BkazaHui y Mpadiky lNnatexis, B po3Mipi 4OCTaTHbOMY 415

noraweHHs 3aboprosaHocTi 3a KpeantHmuM [Jorosopom, He nisHiwe AaTw, Wo nepeaye CTpoky (aaTi)

nnatexy [Mo3uuyanbHuka 3rigHo 3 Mpadikom nnatexis Ta/abo KpeawutHum porosopom. MNpu ubomy

Mo3nyanbHMK CAMOCTIMHO onsiavye NocayrM hiHAHCOBOro NOCepeaHMKa, WO 34iMCHIOE NepepaxyBaHHs

rPOLIOBMX KOLUTIB, Y BiAMOBIAHOCTI A0 TapMdiB OCTAHHLOTO.

5.3. baHK 3AiMCHIOE CMMCAHHS KOWTIB, WO Hagiiwnm Big lo3nuyanbHuka, 3 PaxyHKy noralleHHs

6oprosumx 3060B’3aHb 1o3nyanbHUKA:

- 3 MeTOK MoraweHHs npocTpo4veHoi 3aboprosaHocTi 3a KpeautHum [JoroBopoM - B A€Hb

HaOX0[KeHHS KOWTiB Ha PaxyHoK noraweHHs 60proeux 3060B’a3aHb 03MYanbHUKa;

- 3 MEeTOK MoralleHHs cTpokoBoi 3aboproBaHocTi 3a KpeauTHum [JOroBopoM - B TEPMiHM (OaTu),

BM3HaueHi [padikom nnatexis;

- 3 METOK JOCTPOKOBOro abo YacTKOBO AOCTPOKOBOIrO NOralleHHsI.

5.4. [latoto noraweHHs 3aboprosaHocTi 3a KpeautHum [orosopom (noraweHHs Kpeauty Ta/abo

cnnata lNpoueHTie Ta/abo Komicii Towo) € aata cnucaHHg baHkoM y TepMiHuM (BaTu), BU3HAYeHi B M.

5.3. uboro Po3zginy, 3 PaxyHky noraweHHs 60oproeux 30608’a3aHb o3MyanbHUKa KOWTIB Y po3Mipax

Takoi 3a60proBaHOCTi Ta 3apaxyBaHHS iX HA BiANOBiIAHI paxyHku B baHky no o0bniky 3aboproBaHoCTi

Mo3uyanbHuKa.

5.5. KowTn, nepepaxoBaHi Ha noraweHHa 3aboproBaHocTi 3a KpeguTHum [loroBopoMm, y CyMi

[OCTaTHIM AN NOBHOIO NOraleHHs, HANpPaBASOTbLCA HA NMOralleHHS B HACTYMHIM 4eproBoCTi:

- npoctpoueHi lMpoueHTM 33 KOpUCTYyBaHHS KpeoMTOM (SKWO MpOCTpPOYeHHs Oyne matu

micue);

- npocTpoyeHa cyma Kpeauty (9KLo npocTpoyeHHs byae mMatu micue);

- CTPOKOBi HapaxoBaHi MpoueHTH 33 KOpUCTYyBaHHA Kpeautowm;

- CTpokoBa cyma Kpeguty;

- Komicii BaHky, siki migngratioTe cnnaTi 3rigHO 3 ymoBaMu KpeguTHOro morosopy Ta/abo

Tapudamu;

- HeyCcToMKa (IKLWo HeycTonka byae maTu Micue).

5.6. KowTun, nepepaxoBaHi Ha noraweHHs 3aboprosaHocTi 3a KpeautHum [dorosopoM, y pasi ix

He[0CTaTHOCTI A4J19 NOBHOMO MOralleHHs, HanpaBASTbCSA HA MOraweHHs B HACTYMHiA YeproBocTi:

- y NepLy Yepry CnaayyrTbCs NPOCTPOYEHa L0 NMOBEPHEHHS CyMa KPeauTy (SKLLO NpoCcTpoyeHHs byae
MaTu MicLe) Ta MPOCTPOYEHI MPOLEHTM 33 KOPUCTYBAHHSA KPELMUTOM (SKL0 NPOCTpoYeHHs Byane MaTu
Micue);

- y Apyry Yepry CnaayyoTbCs CyMa KpeauTy Ta MPOLEHTM 33 KOPUCTYBAHHS KPeauTOM;

- y TPeTIo Yepry CnaayvyTbcs KoMicii baHky, aki nignaratoTe cnnati 3rigHo 3 ymoBaMu KpeauTtHoro
porosopy 1a/abo Tapudamm Ta HeyCTolMKa (IKLWO HeycToMka byae MaTtu Micue).

5.7. Y pa3i HepoCTaTHOCTI CyMM, OTpMMAHOI BbaHKOM B paxyHOK MOBepHeHHS 3aboproBaHOCTI 3a
KpeautHum [loroBopoM, [Ans BMKOHAHHA 3000B’93aHb B NOBHOMY 006cs3i, BMMOrM baHky
MOralatTbCs Y HACTYMHIN YeproBoCTi:

- y Mepuly Yyepry CraavyTbCs NPOCTPOYEHa A0 NOBEPHEHHS CyMa KpeauTy (SKLLO NpoCTpoyeHHs byae
MaTu MicLe) Ta NPOCTPOYEHi MPOLEHTM 33 KOPUCTYBAHHSA KpeaMUTOM (SKLWO0 NpOCTPOYEHHS Byane MaTu
micue);

-y ApYry Yepry cnaavyTbCs CyMa KpeamTy Ta NPOLLEHTM 33 KOPUCTYBAHHS KPELUTOM;

- y TPeTIo Yepry CnaadvyTbcs KOMicii baHky, aki nigngaratoTe cnnati 3rigHo 3 ymoBaMu KpeauTtHOro

porosopy 1a/abo Tapudamm Ta HeyCToMKa (9KLLO HeycToMKa byae MaTu Micue).

6. MNpaBa Ta 060B’a3ku CTopiH B cerMeHTi CNOXXMBYOro KpeAUTYBaHHS

6.1. MNo3unyanbHKK 30608’a3aHMI noBepHyTM banky Kpeaut, cnnatutu lMpoueHTn, Pa3oBy KoMicito,

Kowmicii, iHwi nocnyrmn baHky, MOXnuBi WwTpadu Ta 36MTKM Ha YMOBAX, BU3HAYeHUX uuM Posginom Ta

3a5B0K0-A0rOBOPOM, @ TAKOX BUKOHYBATY iHLWI YMOBU, HUMK NepeabayeHi.

6.2. 3a noBHe abo 4YacTkoBe MPOCTpoYeHHs noBepHeHHs Kpeauty Ta/abo cnnatu MNpoueHTiB Ta/abo

Komicii y TepMiHK, wo nepenbaveri Mpadikom nnatexis Ta/abo iHWMM YUHOM BM3HAYEHI BiAMOBIAHO
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Lo KpepgutHoro poroBopy, [o3uuyanbHuk 30608’93aHui cnnatuti banky wrpad y po3Mmipi BiANoOBigHO
1o ymoB KpeoutHoro norosopy. 3acTocyBaHHA WwTpadis, nepesdavyeHmnx UMM NYHKTOM, 34iACHIOETLCS
MoYMHauM 3 5 (M’9TOro) KaneHfapHOro [AOHS BiA, AaTM MPOCTPOYEHHS, nepeabaveHoi rpadikom
naaTexiB Ta HAsSBHOCTI MPOCTPOYEHOI 3abOProBaHOCTI Y CyMi, WO OOpiBHIOE abo nepeBuiLye 25
(nBapusaTe m'atb) rpuseHb 00 koninok. CnnaTta wrpady He 3BiNbHAE [M03MYanbHMKA Big BUMKOHAHHS
3000B’93aHb, 3@ MOPYLUEHHS IKMUX BiH NepeadayeHuni, i Tak CaMo He 3BiNIbHSE MOro Big 060B’A3Ky NOHaz4
CyMy wTtpady y noBHOMy 06csi3i BigwkoayBatM baHkKy 30MTKM, 3anoaisHi HEBMKOHaHHSM abo
HEHANIeXXHMM BMKOHAHHAM CBOiX 3000B’a3aHb 3a KpeguTHMM [0roBOpoM, B TOMY umchi Oyab-ski
BMTPaTK, Wo B6ynn noHeceHi baHKOM y 3B’a3Ky i3 CTArHeHHsM 3aboproBaHocTi 3 [lo3unyanbHKMKa 3a
KpeautHuM [oroBopom (BiAnpaBKa AMCTIB UM iHWWMX MOBIAOMAEHb (B T.4. ENeKTPOHHMX) nNpo
HeoOXiOHICTb MoraleHHs npoCTpPoYeHOi 3aboproBaHOCTi, CyLOBi BMTpaTWM, BUTPATM Ha onnaTty
IOPUAMYHUX Ta NOCEPEOHULIBKMX MOCAYT LWOAO CTArHeHHs 3ab60proBaHOCTi TOLWLO). 3a3HaueHi B LbOMY
NYHKTI WTpadum 3aCTOCOBYIOTLCS Y BMMAAKY, AKLLIO 3asBO0 HE BCTAHOB/EHO iHLWI poO3MipM Ta BUOM
HeYCTOMKM, @ TAaKOX iHLWIMIM NOPSAOK ii HApaxyBaHHS.

6.3. baHk 30608B’d3aHuit Hapgatu [o3myanbHuky Kpenut, Ha ymoBax BM3HayeHux uum Posginom Ta
3a9B010-4,0r0OBOPOM.

6.4. [o3nyanbHMK Ma€ NpaBo:

6.4.1. pOCTPOKOBO BWMKOHATW CBOi 3000B’3aHHA 3a KpeouMTHMM [OroBOpOM Ha YMOBaX, HUM
BCTAHOBNEHMUX;

6.4.2. 3BepHyTUCa 00 HauioHanbHoro 6aHky YkpaiHu y pasi nopyweHHs baHKOM 3akOHOAABCTBA Y
chepi CnOXMBYOro KpeamTyBaHHS, Y TOMY YMC/Ti MOPYLUEHHS BUMOT LWLOAO0 B3aEMOAIi i3 [To3M4yanbHUKOM
npu BperynlBaHHI MpoCTpoyeHOoi 3aboproBaHOCTi (BMMOM LWOAO ETMYHOI NOBEefiHKM), a TaKoX
3BEPHYTUCA OO CyLy 3 MO30BOM MNPO BiAWKOAYBAHHS LIKOAM, 3aBAaHOi o3nMyanbHMKYy y npoueci
BperyntoBaHHS NPOCTpoYeHOi 3aboproeaHocTi 3a KpeantHUM gorosopom.

6.5. baHk Mae npaBo:

6.5.1. Bumaratu Big MNo3nyanbHUKa [OCTPOKOBOrO BUKOHAHHS 3000B’13aHb 3a KpeanTHMM f,0roBOpoM
Ha yMOBaXx, BCTAaHOBMIEHUX HUM;

6.5.2. peanizoByBaTu iHWi nNpasa 3rigHo 3 KpeanTHMM 0OroBopoM Ta/abo 3aKOHOAABCTBOM, A TaKOX
BUMHATK iHLWI Aii, BopyyeHHs Ta/abo 3roaa MMo3unyanbHKUKa Ha gKi nepeadayveHi 3asB0K0-A0r0BOPOM Ta
umMm Posginom.

7. DocTpoKkoBe Ta 4acTKOBO AOCTPOKOBE MOBEpPHEHHSI (noraweHHs) Kpeauty 3a iHiuiatMsolo
Mo3uuyanbHuka.

7.1. Tlo3nyanbHUK Ma€ npaBo noBepHyTM KpeouT [OCTPOKOBO B OyAb-KMIA 4ac B MOPSAKY,
BM3HAUYeHOMY NyHkTamu 7.3., 7.4. uboro Po3giny.

7.2. Mip, BOCTPOKOBMM MoraweHHaM KpeauTy po3yMieTbCs MOBEPHEHHS MOBHOI cyMu KpeauTy, B TOMyY
Yynucni HapaxoBaHi baHKOM NMPOLEHTU 33 KOPUCTYBaHHS KPEAMTHUMM KOWTAMM Ta iHWI nnaTexi, sKi
MOBMHHI ByTU CNaayeHi Ha BiANOBIAHY AaTy AOCTPOKOBOrO norawweHHs No3nyanbHUKOM A0 3aKiHYeHHS
Ctpoky KpegmuTy Ta/abo TepMiHy nnaTexy, BU3HayeHoro padikom nnatexis.

7.3. JoctpokoBe noraweHHs KpeauTy 34iMCHIOETbCS B MOPSIAKY, BCTaHOBAeHOMY n.n. 5.5, 5.6. uporo
Posgainy.

7.4. BUKNOYHO Y BMMAOKY BMKOHAHHSA [103M4anbHUMKOM BCiX YMOB, BKa3aHMX B M. 7.3. upboro Po3giny,
baHK B faTy HaAXOOXXEHHS KOWTIB AN AOCTPOKOBOrO norawleHHs Ha PaxyHokK moraieHHs 60proemnx
3060B’93aHb [lo3MyanbHUKa (GanaHcoBuM HoMep paxyHky 2909), 34iMCHIOE Aii MO MoraweHH
3aboproBaHoCTi B Nopsaaky, nepeadayeHoMy n.n. 5.3. 1a 5.4. uporo Po3zginy.

7.5.Y pasi yacTKoBOro AOCTPOKOBOroO noraweHHs 3a Kpegutom, MNpadik nnatexis y HOBIM peaakLii He
YKNIAOAETbCA, B TOM e 4Yac baHKOM 3AIMCHIOETLCS KOPWUryBaHHA 3000B’d3aHb [lo3mMyanbHMKa 3a
KpeantHMM 0OroBopom.

19.1.1. 7.6. SJKwo nicng NnoBHOro BMKOHAHHA [103M4aNbHMKOM BCiX CBOIX 3000B’3aHb nepen,
baHkoM 3a KpeguTHMM [OroBOpoM Ha PaxyHKy noraweHHss 60proBux 3000B’A3aHb 3a/IMLUMTHLCS
3a/IMLIOK rpoLoBUX KOWTiB [To3nyanbHMKa (9K HAaAMipy cniayeHi kowTu), MNo3nyanbHUK, NiANMCaHHAM
3a9Bu1-[0roBOpY, Haga€ 3roay baHky Ha 3apaxyBaHHS 3a3HAYEHUX KOLWTIB HA CBi NOTOYHMIA PaXyHOK
BiAKPUTMI Yy BaHky.

8. DocTpokoBe noraweHHsa 3a6oprosaHocTi 3a KpeautHum gorosopom Ha Bumory baHky.
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8.1. baHk Mae npaBo BuMaratu Bif [lo3uyanbHMKa OOCTPOKOBOrO BWMKOHAHHSA 3000B’93aHb 3a
KpepontHmum [orosopom wwopo nosepHeHHs Kpeauty Ta BignosigHo cnnatu MpoueHTie, Komicii Towo,
a [llo3nyanbHMK 3000B’3aHMI X BMKOHATM MpoTaromM 15 AHiB Big OaTv BignpaBneHHs BbaHkom
BiAMNOBIAHOrO MOBIAOMMIEHHS B OyAb-IKOMY 3 HACTyMHMX BMMNAAKiB iCTOTHOTO MNOPYLUEHHS
Mo3uyanbHMKOM 3060B’93aHb 33 KpeantHum [Jorosopom:
8.1.1. HeHadaHHSA y CTPOK AOKYMEHTIB, 3a3HaveHunx y n. 9.2. uboro Po3gainy;
8.1.2. NpoCTpOYEHHS BCTaHOBNEHUX KpeauTHMM LOroBOpOM TepMiHiB moraweHHs YactuHn Kpeguty
Ta/abo cnnatu lNpoueHTiB Ta/abo Kowmicii: - 6inbwe Hixx Ha 1 (OamH) Micaub; Ta/abo - y cymi, Wo
nepesuwye 5 (Matb) BiAcoTkiB cymu Kpepguty; Ta/abo - sgKe NpU3BOAUTL A0 BWHUKHEHHS
3aboproBaHocTi 33 KpeaMTHMM OOroBopoMm y cymi, wo nepesuwye cyMy Kpeamty Ha 10 (JecsTb)
BiACOTKIB;
8.1.3. HapaHH4 MNo3nyanbHUKOM baHKy HeOCTOBIPHMX BiAOMOCTEN, WO BKA3YOTbCS [103M4anbHUKOM Y
[OKYMeHTax, HeobxigHux BaHKy ona NpuMHATTS pilleHHs npo HagaHHa Kpeguty Ta igeHTUdikauii
[Mo3nyanbHMKa;
8.1.4. B iHWIKMX BMMNaaKax, nependayeHmMx 3aKOHOAABCTBOM.
8.2. JloctpokoBe noraweHHs 3aboprosaHocti 3a KpegutHum [loroBopoM Ha BuMory baHky
30iMCHI0ETbCS [To3nyanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok lMo3nyanbHuka, abo 3a iHWWMMM
peKBi3UTamMu, BKa3aHWMM Y NOBIAOM/EHHI, 3a3HaveHoMy B M. 8.1. uboro Po3giny.
8.3. Y BuMMagKy HEBWMKOHaHHS [103MYanbHMKOM BMMOrM baHKy WOA0 AOCTPOKOBOrO MOBEPHEHHS
KpeauTy Ta BignoOBIAHO WOAO BMKOHAHHS iHWKWX 3000B’93aHb 32 KpeauTHUM LOroBOpPOM Yy CTPOK,
BCTaHoBNeHM Nn. 8.1. uboro Po3giny: - npuUNUHAETbCS HapaxyBaHHs lNpoueHTiB, KoMmicii Ta wrpadis
3rigHo 3 n. 6.2. uboro Po3giny; 1a - NMo3nyanbHUK 3060B’93Y€ETLCS BiAWwKoAyBaTHM baHKy 3aBAaHi Takum
HEBWMKOHAHHSM 30MTKM Y po3Mipi HeogepkaHux baHkom poxogis 3a KpeanTHWM JOroBOPOM y po3Mipi
cymu [MpouerTie Ta Komicii, po3paxoBaHoi Ha yMOBax, BU3Ha4yeHux KpeguTHMM LOroBopomMm, Ta sika
Mana 6 6ytu cnnadveHa Mo3myanbHUKOM 3a Becb CTpok Kpeauty BaHKy npu HaneXHoMy BMKOHAHHI
Mo3nyanbHMKOM CBOiX 30008B’A3aHb 38 KpeanTHMM LOroBOpOM ¥ He 6yna HUM cnnaveHa baHky.
9. IHWi ymoBM.
9.1. CTOpOHM [,OMOBMAUCH, MPO Te, WO BigNoBigHO Ao cT.259 LmBinbHOro kogekcy YkpaiHv no3oBHa
[LABHICTb 3@ Cnopamu, WO BMHUKAKTb i3 KpegutHoro [oroBopy, a came BiAlIKOAYBaHHS 30MUTKIB,
CNNaTM HeycTomku (wTpadiB, NeHi) BCTAHOBIETLCS TPMBANICTIO Y TPU POKM.
9.2. Mo3unyanbHUK 3000B’43Y€ETbCA HaAaBaTM Ha neply BuMory baHky pokyMeHTH Ta/abo BifOMOCTI,
HeobXigHi ans 3aivicHeHHs1 baHkoM igeHTUdiKaLii/ Bepudikauii/ yTOUHEHHS iAeHTUDIKALIAHMX SaHUX
Mo3uyanbHMKa, OUIHKK MOro ¢iHaHCOBOrO CTaHy, MOHITOPWMHIY MOro onepauii, a TakoX CBOEYACHO
noBigomMnaTi baHk Npo BCi 3MiHM y AOKYMeHTax Ta/abo iHpopMaLii (NacnopTHUX AaHMX, aapecu Micus
NMPOXWMBAHHA Ta PeECTpaLii, KOHTAKTHi PpeKBi3WTM TOWO), 9Ki BKa3aHi B 3aaBi W 6ynu HapaHi
Mo3uyanbHMKOM Npu yknageHHi KpegutHoro gorosopy. IHpopmauis Ta/abo AOKYyMEHTH MatoTb ByTH
HapaHi npotaroM 10 (Jecatu) KaneHAapHUX AHIB 3 AaTU OTPUMAHHS NMCbMOBOT BMMOru baHky abo 3
0ATW HaCTaHHA BignoBigHUX 3MiH.
9.3. KpeoutHuit poroeip HabyBa€ YMHHOCTI B MOpPSIAKY BU3HAa4YeHOMY 3asiBOKO-4OMOBOPOM M LUM
Po3pginom Ta mie 4O MOMEHTY NOBHOrO BUKOHAHHS [103M4anbHUKOM 3060B’13aHb 3@ HUM.
9.4. HepincHictb okpeMmnx nonoxeHb KpeantHoro [1oroBopy He TArHe Moro HeaiMcHOCTI B LLiOMY.
9.5. MignucaHHsM 3aseu-goroBopy [lo3nuyanbHMK Hapae 3rogy Ab «KJTIPUHTOBUI LOIM» Ha
36ip, HakonuueHHs, 36epiraHHs, aganTyBaHHs, 06po6KY, BUKOPUCTAHHS, 3HEOCOONEHHS, 3HULLEHHS
6yab-9KMX MOiX NEPCOHANbHUX AaHUX, 3MiHY, BUKOPUCTAHHA Ta NowMpeHHs (HagaHHg) iHdopmauii npo
Hboro (Npo Mo3nyanbHKUKA):

- yepe3 KpeantHuii peectp HauioHanbHoro 6aHky YkpaiHu B nopaaky BianosigHo A0 [on0XeHHS
Npo A0 BCTAaHOBMEHOrO 3aKOHOAABCTBOM YKpaiHM MOpPSAAKY, B TOMY 4MC/li HOPMATMBHO-NPaBOBUMM
akTamu HauioHanbHoro 6aHKy Ykpainu;
- yepes [lpuBaTHe aKuioHepHe ToBapuCTBO «lleplie BCeyKpaiHCbke OHOPO KpeaUTHUX iCTOpiny», ske
3HaxoamTbes 3a agpecoto: 02002, m. Kuis, Byn. €sreHa CBepcTioka, 6ya.11, Ta TOB «YkpaiHcbke 6i0po
kpegutHux ictopin» (01001, YkpaiHa, M. Kuie, Byn. lpywescbkoro, 6ya. 1-4), WASIXOM HagaHHS
iHpopMaLii, Wwo ineHTndikye Mo3nyanbHKUKa, @ TaKOX iHLWMX BiZOMOCTEN, 9Ki 6yayTb HaaaHi fo bropo Ha
niacraBi yknageHoro [loroBopy 3 MeTol (POPMYBaHHA Ta BEAEHHS KPEAMTHOI icTopii, 9K ManbyTHbOro
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cyb'ekTa KpeaMTHOI icTopii, Ska B cebe BktoYae: iHhopMaLito npo MNo3unyanbHuKa, 9K cyb'ekTa KpeauTHOI
icTopii; iHpopMaLilo LWOA0 BMKOHAHHA [OroBOpIB, Aif AKMX MPUMNMHEHA BUKOHAHHAM 3000B'A3aHb;
iHpOpMaLLito 040 YUHHUX AOrOBOPIB YKNAAEHWNX paHille; iHPOpMaL,ito, IKa BHECEHA A0 AHKETM 3 METOHD
OTPUMaHHSI HOBOrO KpeauTy; iHdOpMaUilo Woa0 YKNaaeHHs HOBOro gorosopy. Yknagatoum [lorosip,
Mo3nyanbHWK Hagae 3rogy bropo Ha nepeBipky iHGopMaUii, ska 6yna BHECEHA HUM 40 aHKETHUX AAHMX,
Ha OTpUMaHHs baHKOM (a Mpu 3MiHi KpeauTopa y 3000B’A3aHHI - iHWKWM 3aKOHHUM KpeauMTOpOM) MOro
KpeaMTHOI icTopii Bif bropo, a TakoX Ha OTPMMaHHS 4,0AATKOBOI iHbOpMaLii, NOPiBHAHO 3 BHECEHO A0
aHkeTu [lo3nyanbHMKa, Bif OEPXaBHWX PeecTpiB B 0CObi iX YNMOBHOBAaXXeHWX OpraHiB (Oepxarenis,
pO3MNOpsAAHWMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLIMX [LO3BONEHUX 3aKOHOM OXKeper.

9.6. Ona oTpuMaHHa [lo3nyanbHMKOM iHGOpMaUii Wwoao cTaHy 3aboproBaHoCTi 3a KpeauTHuM
[0roBopom, No3unyanbHMK 3BEPTAETHCA 3@ LONOMOrO 3aC00iB 3B’A3KY B KOHTAKT — LLeHTp baHky.

10. NMoBepHeHHs TOBapy 3riaHO 3aKoHy YKpaiHu «[po 3axucT npaB cnoXueayiB» (Aani - 3aKoH)
10.1. dkwo lMo3nyanbHKK, y BMNaaKax, nepegdadeHmx YUHHMM 3aKOHOAABCTBOM YKpaiHW, moBepTaE
Tosap, npuabanuii y Mpoaasus 3a paxyHOK KpeguTy 3 BMMOIOK MOBEPHEHHS TPOLIOBUX KOLUTIB,
CNAayYeHnx B paxyHok BapTocTi ToBapy, [poaaseLb 3060B’a3aHUI NPOTAroM 3 (Tpbox) poboUnx SHIiB
3 MOMEHTY NoBepHeHHS ToBapy nepepaxyBaTi rpoLOBi KOWTK B pO3Mipi BapTOCTi TOBApY HAa paxXyHOK
baHky.

10.2. dkwo Mo3nyanbHUK y BUNagKax, nependavyeHmnx YMHHUM 3aKOHOLABCTBOM YKpaiHM, NoBepTae
ToBap, npnabannin y MNpoaaBus 3a paxyHOK KpeamTy 3 BUMOIOK 3aMiHM MOr0 Ha iHLWKKA, ane MEHLOK
BapTicTio, [MpopaBeLpb, 3000B’43y€ETHCS MPOTAroM 3 (TpbOX) poboumx AHiB MoBiZoMuTM baHK npo
npoeegeHy 3aMiHy. lpotarom 3 (Tpbox) poboumx AHIB nicns npoBefeHHs 3aMiHu [lpopaselb
3000B’A3Y€ETbCS HANPaBWUTU Ha paxyHOK BbaHKy cyMy pi3HuMuUi MixX BapTicTio ToBapy, npuabaHoro y
MpofaBLus 33 paxyHOK KpeauTy, Ta BapTicTio ToBapy, nepenaHoro MNpopasueM lo3nyanbHMKY npwm
3aMiHi.

10.3. dkwo lMo3nyanbHKK, y BMNagKax, nepegdadeHmx YUHHMM 3aKOHOAABCTBOM YKpaiHW, MoBepTaE
ToBap, npuabanuii y Npogasus 3a paxyHOK KpeauTy 3 BUMOIOH 3aMiHM Or0 Ha iHWKIA, ane 6inblioto
BapTicTio, [MpoaaBseup, 3000B'93y€TbCS MPOTArOoM 3 (TpbOX) poboumx AHiB nosigomMuTn baHk npo
npoBeAeHy 3aMiHy 332 yMOBM cnnaTtu [o3nyanbHMKOM pi3HULI y BapTocTi ToBapy A0 kacu lNpoaasug.
10.4. JoctpokoBa BigMoBa No3nyanbHuKa Big [lorosopy

10.4.1. No3nyanbHMK Ma€ NpaBo BiAMOBUTUCH Bif [Jorosopy (B paMKkax CMOXMBYOIO KpeaWUTyBaHHS)
6e3 NOSACHEHHS NMPUYMH NPOTATOM YOTUPHAOUATM KaneHAAPHUX OHIB 3 AHS yKnageHHs [orosopy (B
paMKax CMOXMBYOro KpeaUTYBaHHS).

10.4.2. Mpo Hamip BiaMoBUTHKCS Big [loroBopy Npo CNoXMBYMi KpeguT, [o3nyanbHMK noeigomnse baHk
y NUCbMOBIN HOpPMI, WNAXOM NOAAHHS BIANOBIAHOI 3a8BM A0 3aKiHYEHHS BCTAaHOB/IEHOr0 3aKOHOM
CTPOKY B 14 (YOTMPHAOUATb) KaNeHAApHMX OHIB Bif AaT yknaneHHs [lorosopy.

10.4.3. 9kwo MNo3nyanbHMK NOAAE MOBIAOMMEHHS HE 0CODUCTO, MOro MiAnNMC Ha MOBIAOMJIEHHI MaE€
6yTM 3acBigYeHMit HOTapianbHO abo Take MOBIAOMJIEHHS NOAAETLCS 3@ MiANMCOM YMOBHOBAXKEHOIO
npeacTaBHMKA 33 HASBHOCTI AOBIPEHOCTI HA BUMHEHHS TaKMX LOiM.

10.4.4. Mpotarom 7 (cemu) KaneHAAapHUX OHIB 3 AaTW NOAAHHS MWUCbMOBOrO MNOBIAOMAEHHS MPO
BigMOBY Big JloroBopy npo CnoxuBuuii Kpeput, o3myanbHUK 3000B’93aHMIN MOBEPHYTU bBaHKy
rPOLIOBI KOLTKU, OOEPXAHI HMM 3rigHO 3 UMM LOrOBOPOM, Ta CNNATUTKU BIACOTKM 3a nepiod 3 AHS
OJEpXaHHS KOWTIB A0 AHSA iX NOBEPHEHHS 33 CTaBKOM, BCTAHOB/IEHOK AOTOBOPOM MNP0 CMOXUBYMUIA
Kpeaut. BapTicTb ycix nocnyr (pasoBa KOMicCig, nMocayrM cMC iHOOPMYBaHHS, CTpaxyBaHHS (3a
HasIBHOCTI) TOLLO), MOB’I3aHMX 3 OOCNYroBYBaHHAM Ta MOraweHHsaM Kpeguty [103M4anbHUKOM Mpu
LLOCTPOKOBOMY MOBEPHEHHI KPEAMUTY HE OMIAYYHTbCS.

10.4.5.MMo3n4anbHMK, SSKMIA NOPYLIMB CBOE 3000B’I3aHHSA LLOAO NOBEPHEHHS KpeaWTY Ta NPOLEHTIB 33
HUM, Ma€ BigWwKoayBaTn baHKy 3aBaaHi UMM 30MTKM BiANOBIAHO A0 3aKOHY.

Niaposain 20. NPABUNA HALAHHSA CNOXMBYOrO KPEAUTY «BUIbHUA KPEOUT»

3ATAJIbHI NOJIOXKEHHA
20.1. LUewn po3ain YMoB BperynboBY€E BiOHOCMHM WOAO HAaAAaHHS BaHKOM CMOXWMBYOro KpeguTy
«BinbHWI KpeguT» [lo3MYaNbHUKY.
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20.2. Ui YMoBM € TMNOBMMM yMOBaMM [OrOBOPIB MPO HafaHHS CMOXWMBYOro Kpeauty «BinbHui
KpeauT», Ki TaKOX ONpuaogHEHI Ha odiliMHOMY canTi baHky.

20.3. CropoHamwu [OroBOpiB 3a3HavyeHmx B uux YMoBax € baHk Ta No3nyanbHUK:

bank — AKLLIOHEPHE TOBAPWUCTBO «BAHK «K/TIPUHIOBUIA [IM»;

Mo3uyanbHMK — di3nMyHa ocoba, sika yknana 3 baHkoM KpeantHui norosip ta otpumana Kpeaur.
20.4. [isa unx YMoB 6yfe NOWMPIOBATUCh TAaKOX Ha LOrOBOPM 3a3HAYeHi B HUX, LLO OyAyTb YKNaLeHi
CtopoHamu B MarbyTHbOMY 3 ypaxyBaHHAM 3MiH SKi 34IMCHIOTLCS ¥ NOPAOKY 3a3HAYEHOMY B LMX
YmoBax.

YMOBU O00IM0BOPY NMPO HAOAHHA CIIOKUBYOI'O KPEIUTY «BLUIBHUI KPEAUT»

20.5. TepMiHu.

20.5.1. JKWO iHWe He 3a3Ha4YeHO CreuianbHO B TeKCTi uboro Po3sginy, TepMiHM, wWo
3aCTOCOBYHOTbCS B HbOMY, BUKOPUCTOBYHOTLCS B HACTYMHUX 3HAYEHHAX:

Mpadik nnarexie - pomoBneHicTb CTOpiH WOAO NEpiOAMYHOCTI, PO3Mipy Ta TEpMiHIB Cnnatu
3aboproBaHocTi 32 KpeantHnm [1oroBOpoM, sika € MOro 4YacTMHOH;

3a6oproBaHictb 3a KpeputHum [loroBopoM - CyMa [pOLIOBMX KOWTIB, WO Nigngra€e cnnaati
Mo3uyanbHMKoM baHKy 3rigHo 3 ymoBamu KpeaguTHoro [Jorosopy, Ta CknafaeTbcs 3 cymn Kpeguty, cym
HapaxoBaHux [poueHTiB, KoMicii Ta noaaTkoBux Ta/abo cynpoBiaHux nocnyr baHky, cym wrpadis 3a
HEBWMKOHAHHS Lboro Po3ainy, a Takox CyM KOMMeHcaLii MoXImnBux 36utkis baHky;

Komicis — koMicitHa BuHaropoaa baHky 3a 06cnyrosyBaHHs KpeamnTHOT 3a6oproBaHoCTi 3a KpegnTom,
HagaHuM [o3nyanbHUKY;

Komicii 3a womicauHe o6cnyroByBaHHS KpeauTHoi 3a6oproBaHocti (Kpeamuty) - € nnatow
Mo3uyanbHMKa baHky 3a:

- HapaHH4 lNo3nyanbHKKy BAPYre Ta 32 KOXKEH HACTYMHUIA 3anuT BNPOAOBX Micaus iHpopmaLii
Npo MOTOYHWMIA pO3Mip WMOro 3aboproBaHOCTi, PO3Mip CYMW KpeguTy, MOBEpHYTOi bBaHKy £k
KpeauToaaBLIo;

- HapaHHs Mo3nyanbHUKY BAPYre Ta 3@ KOXEH HACTYMHUIA 3anuT BNPOLOBX MiCsLS BUIMUCKY 3
paxyHKy/paxyHKiB (3@ iX HasIBHOCTI) WOAO MoraweHHs 3aboproeaHocTi, 30kpeMa iHdopMaLito npo
nnatexi 3a KpegMTHMM LOroBOpPOM, SKi CNAYeHi, IKi HaneXxuTb CNIaTMTK, 4atm cnnatm abo nepiogu y
Yaci Ta YMOBM CMNaTH TakKUX CyM;

- MpOBEAEHHS PO3PaxYHKiB 3i CMMCAHHA Ta 3apaxyBaHHA KOWTIB 3@ paxyHKaMu 3 006Ky
3aboproBaHocTi 3a KpeanTtHMM goroBopoM, BiaKpUTMMM baHKOM Ha KOpUCTb No3mnyanbHUKa;

- aHani3 kpeauTHOi 3abOProBaHOCTi, KOHTPOAb 33 AOTPUMAHHAM rpadiky noraweHHs, 3a
LOTPMMAHHSIM YMOB KpeAUTHOro AOroBOpY, OLiHIOBAaHHS GiHAHCOBOrO CTaHy [o3nMyanbHUKa;

- HaJaHH$A NOCNYr 3 pO3paxyHKy CYMU YeproBoro nnarexy 3a KpeauTHMM OroBOpOM Yy BUNAAKY
AOCTPOKOBOrO YaCTKOBOrO NMOBEPHEHHS KpeauTy Ta/abo CyMM MOBHOro AOCTPOKOBOrO NMOBEPHEHHS
3aboproBaHocTi 32 KpeauMTHUM AOroBOPOM, WO HAAAKTLCS 3 BUKOPUCTAHHAM TenedOoHHOro 3B°93Ky B
KOHTaKT - ueHTpi Ta BiaaineHHaX 6aHKy, WAsSXoM 06pobneHHs 3anuTiB B YCHIiM Ta NMCbMOBIN GopMi,
Lo HanpasneHi baHky Mo3n4anbHUKOM, TOLLO;

- onepawiiHe CynpoBOMKEHHS KpeauTy, WO nonarae y ob6niky, 36epiraHHi i akTyanizauii
iHpop™mauii, okyMeHTiB [lo3nyanbHKKa, MOro KpeauTHOI CNpaBsu;

- 3[iNCHeHHs iHhOPMYBaHHS NPO HEHaNeXXHe BUKOHAHHS 3000B’93aHb 3 NOBEPHEHHS KpeaunTy;

- iHpopMyBaHHS [lo3MyanbHUKA WOAO [AiO4MX Nponosuuin, Tapudis, 3MiH y baHky, TOwWO
wnaxom CMC-iHdpopmMyBaHHs abo PUSH-nosigomMneHb Ha MobinbHui TenedoH MNMo3nyanbHmka Ta/abo
3a OMOMOroK MeceHaKepiB Ta MOBINbHOro A40AaTKy 6aHKY.

Kowmicia 3a HapaHHs KpeauTy (pasoBa KoMmicis) - KoMiciviHa BuHaropoaa baHky 3a nepekas KowrTis, WO
€ NNATOK 3a 3A4iMCHEHHS NAATKHOI onepauii Wwoao nepepaxyBaHHa KowTis Kpeauty 3rigHo 3
KpeantHmum [Jorosopowm;

KpeautHuii QoroBip — oorosip Mix [103nM4anbHMKOM Ta bBaHKOM, SiIKMIA CKTAAA€ETbCA 3 ABOX HEBIA' EMHUX
4aCTWH, @ came umnx YMOB Ta 3asBU-A0rOBOPY NPO HALAHHS CMOXMBYOIO KpeauTy;

Kpeput - rpowosi kowTw, Wwo HagatoTbcs baHkoM [Mo3nyanbHUKY Ha YMOBAaX, BCTAHOB/IEHUX B 3asBi-
[oroBopi i B ubomy Po3sgini;
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Crpok Kpeauty — BctaHoBneHuin KpeantHum [1oroBopoM nepiof, KOpUCTyBaHHS KpeauTom, He misHiwe
OCTaHHbOI AaTh gkoro Kpeaut Mae 6yt nosepHeHui Mo3myansHMkom baHky B noBHOMY 06cCs3i;
CnoxuBumnin Kpeaut (KpeauT) - rpoLIOBi KOWTW, WO HAAATbCa cnoxusady (Mo3nMyanbHUKOBI) Ha
npunabaHHs ToBapie (pobiT, nocnyr) Ans 3a40BOMEHHS MOTPeD, He NOB'A3aHUX 3 MiANPUEMHULBKOL,
He3a/1IeXKHOH NPOdECiAHOI AiSNbHICTIO ab0 BUKOHAHHAM 0060B’S3KiB HAMMaHOro NpaLiBHMKaA.
CnoxuBui Lini (3aranbHi) — BUKOPUCTAHHA KOLWTIB, WO HAaAATbCs cnoxusady ([1o3MyanbHUKOBI) Ha
npunabaHHs ToBapie (pobiT, nocnyr) Ans 3a40BONEHHS MOTPeD, He NOB'A3aHUX 3 MiANPUEMHULBKOL,
He3a/1IeXKHO NPOodEeCiHO AiSNbHICTIO ab0 BUKOHAHHSAM 060B’13KiB HAMMaHOro NpaLiBHMUKA;

20.5.2. TepMiHu, WO BXMBAKOTLCA B 3asBi-40roBoOpi Ta B LpboMy Po3aini, ane ix BU3HAUYEHHS He
MiCTATbCS B OCTAHHIX, BXXMBAKTLCA B LbOMY P034ini y TMX Xe 3HAaYeHHAX, SKi BOHM MatoTb 3rigHO 3asBu-
LOroBopy.

20.6. 3aranbHi NONOXEHHSA

20.6.1. baHk Hapae lMo3nyanbHuky Kpeout 3 MeTow Ta y cymi Kpeauty, BKasaHin B 3asBi-
LLOroBOpi, M B Nnopsaky, nepeabaveHomy uum Po3ginom, a Mo3nmyanbHUK 3060B’93y€ETHCS CBOEYACHO Ta
y NOBHOMY 06c$3i noBepHyTM Kpeaut Ta cnnayvyBaTh NPOLEHTU 33 KOPUCTYBaHHSA KpeanTom, niatu 3a
KOPUCTYBaHHA [00AATKOBMMM Ta/abo cynyTHiMuM nocnyramu banky Ta iHWi nnatexi Ha ymoBax
3a3HavYeHnx y 3asBi-L0roBopi.

20.6.2. Kpeont Hapmaetbca [lo3mMyanbHUKY — Ans 3a40BOJIEHHS noTpeb, He MoB’s3aHMx 3
NiLANPUEMHULBKOI, HE3aNneXHOoK NPodecinHO LisnbHICTIO a60 BMKOHAHHSAM 0B0B’A3KiB HalMMaHOro
npauiBHMKa.

20.6.3. 3aranbHa BapTictb Kpeanty ons MMo3mMyanbHUKA CKNALAETbCS Ta PO3PAXOBYETbCS 3 CYMM
MpoueHTiB, cymn KoMicii 33 HagaHHA Ta KOMicii 3a woMicsuHe obcnyrosyBaHHS Kpeauty (Ko Taka
KoMicig nepepnbayeHa ymoBaMu 3agBM-40rOBOPY), MAATH 33 NOCAYry CMC-iHDOPMYBaAHHS (AKLLO Taka
nnata nepenbayeHa yMoBaMu 3a9BM-40rOBOPY).

20.6.4. HeBnkoHaHHSA 3060B’a3aHb [To3nyanbHMka 3a KpeauTHMM O0roBopoM 3abesnevyerbes
WTpadoM, Lo HMM nepesdaveHmi.

20.7. HapaHusa Kpepury.

20.7.1. «BinbHMI KpeauT» HaA[JAETbCA LWASXOM 6Ee3roTiBKOBOrO nepepaxyBaHHS KOLWTIB Ha
NOTOYHMI paxyHOK [lo3uuyanbHUKa Bigkputnii B baHky. Homep paxyHKy 3a3HauvaeTbcst y 3asBi-
[OroBopi.
20.7.2. HapaHHs KpeouTy 34iMCHIOETbCA He ni3Hiwe 3 pobouymx AHIB 3 MignMcaHHa 3asiBu-
[LOroBopy.

20.8. NpoueHtn Ta Komicia, PazoBa komiciss, CMC-iHdhopMyBaHHS.

20.8.1. 3a kopuctyBaHHa Kpeautom [o3muyanbHuk cnnadvye banky [MpoueHTH po3paxoBaHi,
BMxoasum 3 [poueHTHOI CTaBKM, BKa3aHoi y 3asBi-gorosopi. MNpu UbOMYy Yy BMNAAKY MOPYLUIEHHS
Mo3uyanbHMKOM 30060B'A3aHb 3 MoBepHeHHS Kpeaouty, nepenbaveHnx [padikom nnatexis,
ONNavyeTbCcs WTpad BKazaHMi B 3asBi-A0roBopi Ta LMX YMOBaXx.

20.8.2. 3a woMicgayHe 06CNyroByBaHHS KpeamTHOI 3aboproBaHOCTi [103MYaNbHUK LWOMICAYHO
cnnayye Komicito y po3mipi, BkKazaHOMy B 3as1Bi-L0roBopi.

20.8.3. Po3paxyHok [MpoueHTiB 3a KpeauMToM 34iACHIOETHCA LWOMICAYHO 3@ DaKTUYHUI CTPOK
KOpUCTyBaHHSA Kpeantom, BUX04s4M 3 YMOBHOI KinbKOCTi gHIB B Micaui — 30, B poui -360.

20.8.4. HapaxysaHHs Ta cnnata lNMpoueHTie Ta KoMicii 34iACHI0ETbCS Y CTpoKKM (AaTu), Ipadiky 3
nnaTexiB abo y norogXeHi AaTv 4OCTPOKOBOrO NoraweHHs 3a6oproBaHocTi [1o3MYanbHUKOM 3rigHo 3
KpeanTHnM f0roBopoM, SKLLO BKa3aHe Mae MicLe.

20.8.5. PospaxyHok [lpoueHTiB 3a [lpoctpoueHmM Kpeoutom BinobyBa€Tbca 33 METOAOM
®akT/360. HapaxyeaHHs [lpoueHTiB 3a [pocTpoueHunit Kpegut BigbyBaeTbCsA fiMwe Yy BMNAAKY
HasIBHOCTi TaKoro.

20.8.6. Mpn HapaxyBaHHi NPOLEHTIB 338 KOPUCTYBaHHA KpeauToM AeHb noraweHHs Kpeguty He
BPAaXOBYETbCS Y PO3PaXyHOK KifIbKOCTi AHIB KOpUCTYBaHHSA Kpeautom.
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20.8.7. Mpu HapaxyBaHHi MpOUEHTIB 3@ KOPUCTYBaHHA [1poCTpOYEHUM KpeauTOM  [eHb
noraweHHs [MpocTpoyeHOro KpeauTy BPAXOBYETbCS Yy PO3PaxXyHOK KifbKOCTI AHIB KOPWUCTYBAHHS
[MpocTpoyeHnM KpeauTom.

20.8.8. 3a CMC-iHdpopMyBaHHSA CTATYETLCS NaTa, CyMa Ta NepPioAMYHICTb SIKOi BKa3aHa B 3asBi-
porosopi. Cnnata nocnyrn CMC-iHpopMyBaHHS 34IMCHIOETLCS 33 paXyHOK KowTiB Kpeauty.

20.9. MoraweHHa Kpeauty.
20.9.1. Mo3nyanbHMK 3000B’A3YETbCA  LIOMICAYHO YacTMHAMM norawatn cymy Kpeauty,
cnnavyBath HapaxoBaHi [MpoueHTn Ha Cymy KpeaunTy Ta Komicito B cyMax Ta TepMiHu, Wwo nepenbayeHi
lpadikom nnatexis, a Takox naaTy 3a CMC-iHGOpMyBaHHS WNSAXOM BHECEHHS KOLWTIB B kacy baHky
ab0 wnsxom 6e3roTiBKOBOro NepepaxyBaHHS KOWTIB Y BiANOBIAHMX CyMax Ha paxyHoK baHky (Hagani
- PaxyHok baHKy) abo TpaH3MTHMI paxyHOK noraweHHs 6oprosux 3060B’a3aHb [lo3nyanbHUKa
BiAKPUTUIM ONS1 3apaxyBaHHS KOWTIB CNpPSIMOBaHMX Ha MOralleHHs, BKasaHui y padiky [Mnartexis.
SKLLO TEpMiH NaTexy, BKkasaHui y [padiky nnatexis, NpMnagae Ha BUXiAHWIA abo CBATKOBWIA AeHb, TO
BIAMOBIAHMI TepMiH NnaTeXy MNepeHOCUTbCS Ha Mepwuidi HacTyMHUM 33 HUM pobOYMIA  [EHb.
MepenbaveHi padikom [MnatexiB CymMM LWOMICAYHMX MNATEXIB BKAYaOTb cymy Kpeauty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByTbCS BUXOAAUYMN 3 YMOB, BU3Ha4YeHUX KpeaiuTHUM AOrOBOPOM.
20.9.2. 3 ™MeTow noraweHHs Kpeputy, cnnatu [pouentie, Komicii Ta iHWMX nnatexis 3a
KpeanTHnM porosopoM, Mo3nyanbHMK Ma€e 3abe3nevymTn nepepaxyBaHHS rPOLIOBMX KOLUTIB LUISXOM
BHECEHHS TOTiBKM B Kacy baHky abo 6e3roTiBKOBMM nepepaxyBaHHSIM Ha PaxyHOK noralueHHs
6oproemx 30608B’93aHb no Kpeauty [lo3myanbHuMKa, BKasaHui y [padiky [lnatexis, B po3Mipi
[OCTaTHbOMY [/ MoraweHHs 3aboprosaHocTi 3a KpeguTHum [1oroBopoMm, He nisHiwe AaTtu, Lo
nepenye cTpoky (mati) nnatexy [llo3myanbHuka 3rigHo 3 [padikom nnatexis Ta/abo KpeautHum
porosopom. Mpu upomy No3nyanbHMK CAMOCTIMHO oniadye nocnyrM dhiHAHCOBOro NMocepenHMKa, LWo
30iMCHIOE NepepaxyBaHHA rPOLLOBMX KOLUTIB, Y BiAMOBIAHOCTI A0 TapMdiB OCTAHHbOrO.
20.9.3. baHK 34iMCHI0E CNUCaHHS KOLWTIB, WO Hafinwau Big No3myanbHUKa, 3 PaxyHKy noraweHHs
6oprosumx 3060B’93aHb 1o3nyanbHUKA:

- 3 MeTO MOoralweHHs npocTpoyeHoi 3aboprosaHocTi 3a KpeautHum [loroBopom - B AeHb
HaOXOMKEHHS KOWTIiB HAa PaxyHoK noraweHHs 60proBux 30608’a3aHb [103nyanbHKKa;

- 3 MeTO NoralleHHs CTPoKoBoi 3aboprosaHocTi 3a KpegutHum [1oroBopom - B TepMiHK (LaTH),
BM3HaueHi [padikoM nnatexis;

- 3 MEeTOH JO0CTPOKOBOro abo 4acTKOBO AOCTPOKOBOrO MOralleHHs.
20.9.4. [aTot noraweHHs 3aboprosaHocTi 3a KpegutHum [loroBopom (noraweHHs Kpeauty
Ta/abo cnnata MpoueHTie Ta/abo KoMicii Towo) € aata cnucaHHs baHkoM y TepMiHuM (BaTH), BU3HAYEHI
B n. 20.9.3. uboro Po3giny, 3 PaxyHKy noraweHHs 60proBux 30608’a3aHb o3nyanbHMKa KOLWTIB Y
po3Mipax Takoi 3abOproBaHOCTI Ta 3apaxyBaHHA iX Ha BiANOBiAHI paxyHKku B baHky no obniky
3aboproeaHocTi No3nyanbHUKa.
20.9.5. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeantHum [JOroBopoM, y cymi
[OCTaTHIM AN NOBHOrO NOraleHHs, HAaNpPaBASOTbCA HA NOraleHHs B HACTYMHiA 4YeproBoCTi:
- y neplwy 4Yepry CRAauylTbCsd MPOCTPOYEHA [0 MNOBEPHEHHS CyMa KpeauTy (SKLO
nNpocTpoyeHHs Byae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPeAMTOM (SKLLO
NpoCTpoYeHHs byae mMatu micue);
- y ApYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPeaUTOM;
- y TPETI0 Yepry CnaauvyoTbCs KoMmicii baHky, aki nigngaratote cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTorKka byae MaTu micue).
20.9.6. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeanTtHuM [loroBopom, y pasi
iX HeQOCTaTHOCTI A4J19 MOBHOMO MOTraLleHHs, HAMPaBASTbCS HA NOralleHHs B HACTYMHIlA 4YeproBoCTi:
- y neply 4epry CnAauylTbCsd MPOCTPOYEHA [0 MNOBEPHEHHA CyMa KpeauTy (SKLO
NpoCTpoYeHHs Oyae MaTuM Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPEAMTOM (SIKLLO
NpocTpoYeHHs byae mMatu micue);
- y ApYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPeTH Yepry ChnayyrTbCs KOMicii baHky, gki nmignaratoTe cnnaati 3rigHO 3 yMOBaMM
KpeawuTtHoro gorosopy Ta/abo Tapudamu Ta HeycTorku/WwWTpadu/neHs (aKLWo BOHM ByayTb MaTU Micue).
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20.9.7. Y pa3i HeLoCTaTHOCTI CyMM, OTpMMaHOi baHKOM B paxyHOK noBepHeHHs 3ab0oproBaHOCTI
3a KpeguTHum [JoroBopoM, [Ons BWMKOHAHHS 3000B’93aHb B NOBHOMY 006csa3i, BUMOrM baHky
MOrawakTbCs Y HACTYMHIM YeproBocTi:

- y neplwy 4Yepry CRAAuylOTbCs MPOCTPOYEHA [0 MNOBEPHEHHA CyMa KpeauTy (AKLWO
NPOCTPOYEHHs byae MaTM Micue) Ta MPOCTPOYEHi MPOLEHTM 33 KOPUCTYBaHHS KPeauMTOM (SKLLO
NpoCTpoYeHHs Byae mMatu micue);

- y APYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLEHTU 32 KOPUCTYBAHHS KPEAUTOM;

- y TPETHO Yepry CnaavytTbCs KoMmicii baHky, aKki nignaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTorKa byae MaTu Micue).

20.10. MMpaBa Ta 0608’a3kn CTopiH

20.10.1. Mo3nyanbHKK 3060B’93aHMIM noBepHyTM banky Kpeaut, cnnatutu MpoueHTn, Komicii, iHwi
nocnyrn baHky, Moxnmei wTpadu Ta 306MTKM Ha yMOBax, BM3HA4YeHMX umMM Po3ginom Ta 3assoto-
LLOrOBOPOM, @ TAaKOX BUKOHYBATM iHWI YMOBW, HUMMK NependayeHi.

20.10.2.  3a noBHe abo yacTkoBe MpOCTpPoYeHHs nosepHeHHs Kpeauty Ta/abo cnnatu MNpoueHTis
Ta/abo Kowmicii y TepMmiHn, wo nepenbaveHi MNpadikom nnatexiB Ta/abo iHWWM YMHOM BU3HAYEHI
BignoBiaHo no KpeoutHoro goroeopy, MNosunyanbHukK 3060B’93aHMi cnnatnti baHky wrpad y po3mipi
BiAMOBIAHO [0 yMOB KpeguTHOro Aoroeopy. 3actocyBaHHs wrpadis, nepenbavyeHmnx UMM MyHKTOM,
30iMCHIOETBCS MOYMHAUM 3 5 (M°ATOro) KaneHJapHOro AHS Bif AAaTWM MPOCTPOYEHHs, nepenbdayeHoi
rpadikoM nnaTexiB Ta HASBHOCTI MPOCTPOYEHOi 3ab60proBaHOCTI Yy CyMi, WO AOPiBHIOE ab0 NepeBuLLYyE
25 (aBapusaTtb m'atb) rpueeHb 00 koniriok. Cnnata wrpady He 3BinbHSIE [103MYanbHMKA Bif, BUKOHAHHS
3000B’93aHb, 33 NOPYLIEHHS SIKMX BiH nepeadayeHuis, i Tak CaMo He 3BiNIbHAE MOro Big 000B’A3Ky NMOHAS
cyMy wTpady y noBHOMy o06csi3i BiawkoayBatM baHky 36MTKM, 3anoaisHi HEBWMKOHAHHAM abo
HEHANIeXXHMM BMKOHAHHAM CBOiX 3000B’a3aHb 3a KpegMTHMM [0OroBOpoM, B TOMY umcii Oypb-ski
BMTPaTH, WO O6ynn noHeceHi baHKOM y 3B’A3Ky i3 CTArHeHHsIM 3aboproBaHocTi 3 [lo3MyanbHMKa 3a
KpeoutHum poroBopoM (BignpaBka NUCTIB UM iHWKMX MOBiAOMAEHb (B T.M. €NEKTPOHHMX) MpO
HeobXiOHICTb MOraleHHs npoCTPoYeHOi 3aboproBaHOCTi, CynOBi BMTpaTM, BUTpPATM Ha onjarty
IOPUAMYHMX Ta NOCEPEOHULIBKMX NOCAYT LWOAO CTArHeHHs 3ab0proBaHOCTi TOLWLO). 3a3HaueHi B LbOMY
NYHKTi WTpadu 3aCTOCOBYHOTLCA Y BUMAAKY, AKWO 3asiBO0 He BCTAHOBMIEHO iHLWI pO3Mipu Ta BUAM
HEeYCTOMKM, @ TAKOX iHLWMIA NOPSAOK ii HApaxyBaHHS.

20.10.3.  baHk 30608B’93aHMi HagaT1 MNo3nyanbHKUKy Kpeaut, Ha yMoBax BU3HAYeHUX LM Po3ginom
Ta 339B00-40rOBOPOM.

20.10.4. Mo3nyanbHMK Ma€ NpaBo:

20.10.4.1. pOCTPOKOBO BMKOHATW CBOi 3000B’A3aHHS 3a KpeauMTHMM AOroBOPOM Ha yMOBaX, HUM
BCTAHOB/NEHMX;

20.10.4.2. 3BepHyTUCA 80 HauioHanbHOro 6aHky YKpaiHu y pasi nopylweHHs baHkoM 3aKOHOAABCTBA
y cdepi CNOXMBYOrO KPeauUTYBAHHS, Yy TOMY UMCAI NOPYLIEHHS BMMOr WOAO B3aeMofii i3
Mo3nyanbHMKOM Npu BperynoBaHHi NPOCTpOYeHOi 3a60proBaHoCTi (BUMOT LWOA0 ETUYHOI MOBEAIHKM),
a TaKOX 3BEpPHYTUCA A0 Cyay 3 MO30BOM MPO BiALKOAYBAHHS LIKOAM, 3aBAAHOI [103MYANbHUKY Y
npoLeci BperyntoBaHHA NPOCTpoyeHoi 3a6oprosaHocTi 33 KpeauTHUM LOroBOpoOM.

20.10.5. baHk Ma€ npaBo:

20.10.5.1. Bumaratm Big [llo3nyanbHMKa [LOCTPOKOBOrO BMKOHaHHSA 3000B’a3aHb 3a KpeguTHum
[LOrOBOPOM Ha YMOBAaX, BCTAHOBNEHUX HUM;

20.10.5.2. peanizoByBaTy iHWi npaea 3rigHo 3 KpegutHum [loroBopoM Ta/abo 3aKOHOAABCTBOM, a
TaKOX BYMHATKM iHWI Aii, JopyyeHHS Ta/abo 3ropa [lo3uuanbHMKa Ha ski nepenbayeHi 3asBoto-
[LOroBOpOM Ta UMM Po3ginom.

20.11. OoctpokoBe Ta 4aCTKOBO AOCTPOKOBE NOBEpHEeHHs (moraweHHs) KpeauTty 3a iHiuiaTueoto
Mo3uuyanbHuka.

20.11.1. Mo3nyanbHMK Ma€e NpaBo NOBeEPHYTM KpeouT OOCTPOKOBO B OyAb-SKMIM 4YacC B MOPSAKY,
BM3HaueHoMy nyHkTamu 20.11.3. ta 20.11.4. uboro Po3giny.

20.11.2. Mg [OCTPOKOBMM noraweHHsIM KpeanTy po3yMieTbCs NOBEPHEHHS NOBHOI cyMu KpeauTy,
B TOMY YMC/li HApaxoBaHi bBaHKOM NPOLLEHTM 33 KOPUCTYBAHHA KPEAUTHMMM KOLITAMM Ta iHWI naaTexi,
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gKi MOBWMHHI OyTM chnadveHi Ha BiANOBIAHY AATy AOCTPOKOBOro mnoraweHHs [lo3uyanbHUMKOM Ao
3akiHyeHHs Ctpoky Kpenouty Ta/abo TepMiHy nnatexy, Bu3HavyeHoro padikoM naaTexis.

20.11.3.  [docTtpokoBe noraweHHs Kpeauty 34iMCHIOETbCS B MOPSAKY, BCTaHoBAeHoMy n.n. 20.9.5,,
20.9.6. uboro Posginy.

20.11.4. B1KAOYHO y BUMAAKY BUKOHAHHS [103n4anbHMKOM BCiX yMOB, BKasaHmx B n. 20.11.3. uporo
Po3piny, baHk B [aTy HagXOMKEHHS KOWTIB A5 AOCTPOKOBOrO MoraweHHs Ha PaxyHOK noralleHHs
b6oproemx 3060B’3aHb [lo3MyanbHUKA, 34IMCHIOE Aii MO NOraweHHK 3aboproBaHOCTI B NOPAOKY,
nepenbayeHomy n.n. 20.9.3. Ta 20.9.4. uboro Po3giny.

20.11.5. Y pasi 4acTKoBOro LOCTPOKOBOro noraweHHs 3a KpeaoutoMm, Mpadik nnatexie y HOBIw
pefakuii He YKNagaeTbCs, B TOM >ke 4ac DBaHKOM 3A4iMCHIOETbCS KOpWUryBaHHS 3000B’3aHb
Mo3uyanbHMKa 3a KpeauTHUM 0OrOBOPOM.

20.11.6. KL nicng NOBHOro BMKOHAHHSA Mo3n4anbHMKOM BCiX CBOiX 3000B’93aHb nepea baHkoM
33 KpeauMTHMM 00roBopoM Ha PaxyHKy noraweHHs 60proBmx 3060B’3aHb 3a/MLIMTBCA 3A/IMLLIOK
rpoLoBMX KowTiB Mo3nyanbHMKa (9K HaAMIpy cnnaveHi kowTw), Mo3nyanbHKK, NigNUcaHHAM 3asBu-
LOroBOpy, Hagae 3rofy baHKy Ha 3apaxyBaHHS 3a3HAYeHMX KOLWTIB Ha CBi MOTOYHMM PaXYHOK
BiaAKpUTUI y BaHKy. .

20.12. DocTtpokoBe noraweHHsa 3a6oproBaHocTi 3a KpeautHum aoroBopom Ha BuMory baHky.
20.12.1. baHk Ma€ npaBo BMMarat Big MNo3nyanbHMKa LOCTPOKOBOro BUKOHAHHS 3000B’93aHb 3a
KpeaontHum [lorosopoM woao nosepHeHHs Kpeauty Ta BignosigHo cnnatu MpoueHTie, KoMicii Towwo,
a [llo3nyanbHMK 3000B’A3aHMI X BMKOHATM MpoTarom 15 AHiB Big OaTu BignpaBfiieHHS BbaHkom
BiAMOBIAHOrO MOBIAOM/IEHHS B OyAb-IKOMY 3 HaCTyMHMX BMMAAKIiB iCTOTHOMO MNOPYLUEHHS
Mo3nyanbHMKOM 30608B’93aHb 32 KpeguTtHum [loroBopom:

20.12.1.1. HeHamaHHs y CTPOK OOKYMEHTIB, 3a3Ha4veHmnx y n. 20.13.2. uboro Po3giny;

20.12.1.2. npocTpoyeHHs BCTaHOBAeHMX KpeguTHMM [0roBOpOM TEPMiHIB MOraweHHs YacTWHM
Kpeauty Ta/abo cnnatu MpoueHTis Ta/abo Komicii: - 6inbwe Hix Ha 1 (OamH) Micaup; Ta/abo - y cymi,
wo nepesuwye 5 (Matb) BiacoTkiB cymm Kpeouty; Ta/abo - g9ke Npm3BOAUTb 4O BUHWUKHEHHS
3aboproBaHocTi 3a KpegutHuM [0OroBopoMm y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (Hecarb)
BiACOTKIB;

20.12.1.3. HapaHHa [lo3nuyanbHUMKOM bBaHKy He#OCTOBipHMX BiAOMOCTENM, WO BKa3yHKTbCH
Mo3nyanbHMKOM Y AOKYMeHTaxX, HeobxiaHMx baHKy Ans NpMHATTS pileHHs Npo HajaHHa Kpeauty Ta
ineHTndikauii NosnyanbHUKa;

20.12.1.4. B iHWKUX BMNAaKax, nepeabayeHmMx 3aKOHOAABCTBOM.

20.12.2. JloctpokoBe noraweHHs 3aboprosaHocTi 3a KpeanTHum [loroBopoM Ha BuMory baHky
3AiMCHI0ETbCS [To3nYanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok lMo3nyanbHuka, abo 3a iHWWMM
peKBi3MTaMu, BKa3aHMMM Y MOBIAOMNEHHI, 3a3HavyeHomy B M. 20.12.1. uboro Po3giny.

20.12.3. Y BuMnNagky HEBMKOHAHHA [lo3nuyanbHMKOM BUMOrM baHKy LWOAO [OCTPOKOBOrO
noBepHeHHs1 KpeamTy Ta BigNOBIAHO LLOAO BUKOHAHHS iHWMX 3060B’3aHb 3a KpegMTHMM A0roBopoM
y CTpOK, BcTaHoBneHui n. 20.12.1. uboro Po3ainy: - npuUNnHAETbCA HapaxyBaHHS lNpoueHTi, KoMicii
Ta wrpadis 3rigHo 3 n. 20.10.2. uboro Po3ainy; Ta - MNo3nyanbHMK 3060B’93yETHCA BifLKoayBaTU baHky
3aBAAHI TakKMM HEBMKOHAHHAM 306MTKM Yy poO3Mipi HeomdepxaHux baHkom poxoniB 3a KpeauTHum
LLOroBOpoOM y po3mipi cymu lNpoueHTiB Ta KoMicii, po3paxoBaHoi Ha yMOBaXx, BU3HaYeHUXx KpegutHum
LLOroBOpoMm, Ta gka Mana 6 6ytu cnnaveHa [Mo3nuyanbHUkoM 3a Becb CTpok Kpeaouty banky npu
HaNeXHOMY BUMKOHaHHI [1o3nyanbHUKOM CBOiX 30608B’g93aHb 32 KpeauTHMM 0OroBOpPOM i He Byna HUM
cnnadveHa baHky.

20.13. IHwi ymoBM.

20.13.1. CTopoHM AOMOBUAMCH, NPO Te, WO BiANOBIAHO A0 CT.259 LiusinbHOro kopekcy YkpaiHu
MO30BHa AABHICTb 33 CMopaMu, WO BMHMKAWTL i3 KpeauTtHoro [lorosopy, a caMe BiAlIKOAYBaHHS
36UTKiB, CNIATU HEYCTOMKM (LWTpadiB, NeHi) BCTAHOBNIOETLCS TPUBAJICTIO Y TPU POKM.

20.13.2. Mo3nyanbHMK 3000B’A3yETbCS HafaBaTM Ha neply BuMOry baHKy AokymeHTM Ta/abo
BiAOMOCTi, HeoOXigHi gng 34idcHeHHs baHkOM igeHTMdikauii/ Bepudikauii/ yYTOYHEHHS
ineHTUdIKauiMHMX paHmMx [lo3nyanbHMKA, OUIHKM MOro (iHAaHCOBOrO CTaHy, MOHITOPUHIY WMOro
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onepaLii, a TaKoX CBOEYACHO MOBIAOMAATH baHK Mpo BCi 3MiHM y fOKyMeHTax Ta/abo iHdopMauii
(nacnopTHMX AaHUX, aApecU MiCLs NPOXKMBAHHSA Ta PEECTPaLLii, KOHTAKTHI PEKBI3UTM TOLLO), AKi BKA3aHi
B 3agBi 1M 6ynu HapaHi [Mo3nyanbHUKOM Npu yknageHHi KpegutHoro porosopy. IHdopMauia Ta/abo
LOKYMEeHTU MatoTb ByTn HagaHi npoTarom 10 (Jecstu) kaneHoapHWX AHIB 3 4aTW OTPUMAHHS MUCbMOBOI
BMMOru baHky abo 3 aTh HaCTaHHS BiAMOBIAHWMX 3MiH.

20.13.3. KpeanTtHuii noroip HabyBae YMHHOCTI B NOPSAKY BM3HAYeHOMY 3asBOK-LOrOBOPOM M
unm Po3pinoM Ta gie 4O MOMEHTY NOBHOMO BMKOHAHHA 103M4anbHMKOM 3060B'913aHb 3@ HUM.

20.13.4. HepincHicte okpemux nonoxeHo KpeautHoro [JOroBopy He TArHe MOro HeminmcHOCTI B
Linomy.

20.13.5. MianucanHam 3assu-gorosopy Mo3nyanbHuk Hapae 3roay AB «KJIIPMHIOBUM OIM» Ha
30ip, HaKOMM4YeHHs, 36epiraHHs, afanTyBaHHs, 06pOOKY, BUKOPUCTAHHS, 3HEOCOBEHHS, 3HULLEHHS
6yab-9KMX MOiX NEPCOHANbHUX AAHUX, 3MiHY, BUKOPUCTaHHSA Ta NOWMpPEHHs (HagaHHs) iHdopMalii npo
Hboro (npo Mo3nyanbHKUKa):

- yepe3s KpeauTHui peectp HauioHanbHoro 6aHky YkpaiHM B nopsiaky BiAnoBigHO A0
MonoxeHHs Npo [0 BCTAHOB/EHOrO 3aKOHOAABCTBOM YKpaiHM MOpsAKy, B TOMY YMCIi HOPMaTMBHO-
npaBoBMMM akTamMKn HauioHanbHOro 6aHkKy Ykpainu;

- yepes lNpuBaTHe akLioHepHe ToBapuCTBO «[leplue BceyKpaiHCbKe 610pO KpeaUTHUX iCTOpil»,
gKe 3HaxoamTbCs 3a agpecoto: 02002, m. Kuis, Byn. €ereHa CeepcTioka, 6ya.11, Ta TOB «YkpaiHcbke
6topo kpeautHux ictopin» (01001, YkpaiHa, M. Kuis, Byn. pywescbkoro, bya. 1-a), WwasgxoM HagaHHS
iHpopMaLii, Wwo ineHTndikye Mo3nyanbHKUKa, @ TaKOX iHLWMX BiZOMOCTEN, 9Ki 6yayTb HapaHi fo bropo Ha
niacrasi yknageHoro [loroBopy 3 MeTol (POPMYBaHHA Ta BEAEHHS KPeAMTHOI icTopii, 9K ManbyTHbOro
Cyb'exTa KpeaMUTHOI icTopii, aKa B cebe BKIOYAE: iHPopMaL,ito Npo MNo3nyanbHMKa, SiK Cy6'ekTa KpeaMTHOI
icTopii; iHpopMaLiilo 1OA0 BMKOHAHHA AO0roBOPIB, Aif AKMX MPUMMHEHA BMKOHAHHAM 3060B3aHb;
iHpOpMaLLit0 LLOA0 YUHHUX AOrOBOPIB YKNAAEHMNX paHille; iHPpOopMaL,ito, IKa BHECEHA A0 AHKETM 3 METOHD
OTPUMaHHS1 HOBOrO KpeamTy; iHhopMaLito LWOA0 YKNAAEHHS HOBOro A0rosopy. Yknagawun KpegutHui
Horogip, No3nyanbHKK Hapae 3roany bropo Ha nepeBipKy iHdopMauii, ika 6yna BHeCeHa HUM 4,0 aHKETHUX
[LaHWX, HA OTpUMaHHS baHkoM (a npu 3MiHi KpeauTopa y 3060B’93aHHI - iHWKMM 3aKOHHUM KpeauTopoMm)
Moro KpegmTtHOi icTopii Bif blopo, a TakoX Ha OTPUMaHHA [0AATKOBOI iHMOpMaLii, MNOPIBHSHO 3
BHECEHOI A0 aHKeTu lo3nyanbHMKa, Bif, OepXKaBHUX PEECTPiB B 0CODi iX YNOBHOBAXXEHUX OPraHiB
(oepxatenis, po3nNOpsAHMKIB, 3AMIHICTPATOPIB), @ TAKOX 3 IHLWIMX JO3BONEHMX 3aKOHOM [XKeper.
20.13.6.  [nga otpuMaHHs MNo3nyanbHMKOM iHdOpMaLii wono ctaHy 3aboprosaHocTi 3a KpeantHum
LOroBOpoM, No3nyanbHMK 3BEPTAETLCS 33 [OMOMOrol 3aC06iB 3B'93KY B KOHTAKT — LLeHTp baHky.
20.13.7. Mo3nyanbHMK Ma€e NpaBo BiAMOBUTUCH Bif KpeguTHoro [loroBopy (B paMkax CMoXWBYOro
KpeauTyBaHHS) 6€3 NOSCHEHHSI NPUYMH NPOTArOM YOTUPHAALUATM KaNleHAAPHUX OHIB 3 OHS YKIAOEHHS
KpeanTtHoro Jorosopy (B paMKax CMOXMBYOIO KpeamuTyBaHHS).

20.13.8. Mpo Hamip BiaMoBUTMCS Big, JOroBopy Npo CNOXnBUMi KpeauT, [o3nvanbHMK NOBiAOMASE
baHK y nucbMOBIM (QOpMI, WASAXOM NOAAHHS BIANOBIAHOI 33a%BM [0 3aKiHYEHHS BCTAHOBMEHOMO
33aKOHOM CTPOKY B 14 (YoTMpHaaUsTh) KaneHO4apHUX OHIB Big AaTy yknageHHs Jorosopy.

20.13.9. Akwo Mo3nyanbHUK NOAAE MOBIAOMAEHHA HE 0COOUCTO, MOro MiANUC Ha MOBIOAOMAEHHI
Ma€ ByTu 3acBigYeHni HoTapianbHO abo Take NOBIAOMIEHHS NOAAETLCS 3@ NiAMMCOM YNOBHOBAXXEHOTO
npeacTaBHMKA 3a HASBHOCTI AOBIPEHOCTI HA BUYMHEHHS TaKMX LiN.

20.13.10. [poTtsirom 7 (cemu) KaneHAapHUX OHIB 3 AATM NOAAHHSA NMUCbMOBOrO MOBIAOMAEHHS NPO
BiamoBy Bia KpeautHoro Jorosopy, Mo3nyanbHMK 30608’83aHMIA NoBepPHYTU BaHKy rpoLwoBi KowTw,
odepxKaHi HMM 3rigHo 3 UMM [JoroBopoM, Ta CNAATUTK BiACOTKM 3a Nepiod 3 AHA OAepXKAHHS KOWTIB A0
[HS iX NOBEPHEHHS 3a CTaBKO, BCTAHOBNEHOW KpeanTHMM AorosopoM. BapTicTb ycix nocnyr (pa3osa
KoMicif, nocayrm cMC iHOOPMYBaHHS, CTPaxyBaHHA (3@ HasIBHOCTI) TOLWLO), MOB’A3aHMX 3
06cnyrosyBaHHAM Ta NoraweHHaM KpeauTy [103nyanbHMKOM Npy OCTPOKOBOMY NOBEPHEHHI KpeauTy
He onnavyTbCS.

20.13.11. Tlo3uyanbHKK, 9KMIA MOPYLIMB CBOE 3000B’A3aHHSA LWOO0 MNOBEPHEHHS KpeauTy Ta
MPOLEHTIB 33 HMM, MA€ BigWwKoayBatM baHKy 3aBaaHi UMM 30MTKM BiAMOBIAHO A0 3aKOHOAABCTBA
YKkpaiHu.
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Nippo3ain 21. BiakputTa, 06CNYroByBaHHS Ta 3aKpUTTS PaxyHKIB Ta MIATXKHUX KapT 0pOpPMAEHUX
B paMKaXx eNeKTpOHHOi ny6niuHoi nocnyrn «eBigHoBneHHa»
Hanun nigpo3gain pernameHTye obcnyroyBaHHs CnewianbHUX paxyHKiB Ta KapT €BigHOBneHHs.
Ha CneuianbHi paxyHku Ta KapTku €BigHOBNEHHS pO3MOBCIOAXKYHOTLCSA YCi YMOBM Ta npaBuna
00CnyroByBaHHS, SKi nepenbaveHi YMoBaMu, AKLLO iHWeE He nepebavyeHo AaHUM NigpO3A4inomMm.
21.1. TepMiHu
EnekTpoHHa ny6niuHa nocnyra “eBigHOBAEHHA” - NMOC/Yra WOA0 HAAAHHSA KOMMEHCaLi, IKa HaAAETbCS
Ha niacTaBsi 3asBK, NOAAHOI A0 [lep)XaBHOrO peecTpy MaHa, NOWKOOAXKEHOrO Ta 3HULLEHOro BHACNIAOK
60MoBKUX Ail, TEPOPUCTUYHMX AKTIB NPOTU YKpaiHW, AuBepCilid, CnpuUYMHeHMX 30pOMHOK arpecieto
Pocincekoi Mepepauii npotn Ykpainu, 3acobamMn €aMHOro aep)kaBHOro Bebnoprtany enekTpoHHMX
nocayr (gani - MNoptan [ig), 30kpema 3 BUKOpUCTaHHIM MobinbHoro popatka Moptany Aia (is), abo B
iHWWMI cnocib, nepenbayeHMit HOPMATUBHO-NPABOBMMU aKTaMM YKpaiHu.
KapTka eBigHOBneHHS — Le nnaTixxHa KapTKa, 9Kka opopmoeTbcs Ao CnewianbHOro paxyHky.
OTtpumyBau komneHcauii (KnieHT) - ue disnyHa ocoba - rpomanaHuH YKpainu, ska gocarna 18-piyHoro
BiKy Ta nogana 3acobamu MNoptany [lig, 30kpema 3 BUKOPUCTaHHSIM MObGinbHOro popatka Moprtany Lis
(Qig) abo B iHWKMIM cnocib, nepenbayeHmit lNopagkom, 3asBy Ta € BAACHMKOM (CMiBBAACHWKOM)
NOLKOAXKEHOro 06’eKTa, MPaBO BNIACHOCTI SIKOTO MigTBEPAXKEHO.
Mopsapok - MNopsaaok HagaHHS KOMNEeHCcaLii Ans BiAHOBNEHHS OKPEMUX KaTeropi 06’eKTiB HEPYXOMOro
MalHa, NOWKOMKEHUX BHACNIQOK OOMOBMX AN, TEPOPUCTUYHMX aKTIB, OMBEPCiIN, CNPUYMHEHUX
30poriHoto arpecieto Pocicbkoi Mepepalii, 3 BMKOPWUCTAHHAM €IeKTPOHHOI nybnivyHoi nmocnyru
“eBinHoBNEHHS” 3aTBEpAXKEHMIA NOCTaHOBOW KabiHeTy MiHicTpiB YKpaiHu.
Mepenik ToproBuiB —Cy6’eKTM rocnofapltoBaHHA, SKi 3a4i9HI y peanisauii enekTpoHHOI nyb6nivHoi
nocnyrn “eBigHoBneHHs”, BianoBiaHO Ao lMopsaky. AkTyanbHuit MNepenik TOproBuUiB po3MilLeHO 3a
nocunaHHam https://erecovery.diia.gov.ua/participants.html.
CnewuianbHMM paxXyHOK - MOTOYHUIM PAaXYHKY i3 CNeLiaibHUM PEXMMOM BUKOPUCTAHHS ANs 3apaxyBaHHS
KOMMeHcaL,ii, IKUI BiAKPMBAETbCA Ha iM’'e OTpMMyBaya KOMMeHcaLii y HaLiOHaNbHIM BaNkoTi — rPUBHS.

21.2. Bipkputra CneuianbHOro paxyHKy Ta KapTku eBigHoBneHHs

21.2.1. baHK Hapae KnieHTy nocnyry 3 BigkputTs, 06CnyroByBaHHS Ta 3akputta CneuianbHOro
PaxyHKy.

21.2.2. [lng MOXNMBOCTI BUKOPUCTAHHS KOLWTIB, SKi 3HAaX0AATbCa Ha CneuianbHOMY paxyHKy, Ha
iM'q KnieHTa oopMAIoeTbCS KapTKa €BiAHOBNEHHS.

21.2.3. CneuianbHUM paxyHOK Ta KapTka €BigHOBNEHHS € CKNagoBMMM NAaKETHOI MPONO3uMLii.
21.2.4. baHk BiakpmBae CneujanbHU paxyHOK Ta KapTku €BigHOBneHHs BignoBigHO [0

HOPMAaTMBHO-NPAaBOBMX aKTiB YKpaiHM Ta Ha niacTasi 3BepHeHHs KnieHTa yepe3 MobinbHMi AoaaToK
«MyBank365».

21.3. [lpaBuna BUKOPUCTAHHA KapTKK €BiaHoBNEeHHSA Ta KowWTiB, AKi 3HaxoAaTbca Ha CneuianbHOMy
paxyHKy
21.3.1. Onepauii, 34iCHEHHS aKMX f03BONEHO Ang CnewianbHOro paxyHky:
21.3.1.1.  3apaxyBaHH$ KOLITIB KOMNEHCcaLii, SKa 34iMCHI0ETLCS BiANOBiIAHO A0 [Mopsaaky;
21.3.1.2.  3apaxyBaHH$f KOLWTIB y pa3i MOBEPHEHHS TOBapy, BiAMOBM Bif BMKOHAHHS BiLMOBigHUX
nocnyr Ta pobiT, SKLLO 3 AAaHOr0 paxyHKY 34iMCHIOBaNACh onsiaTta ToBapy, NOCAyr Yn pobiT;
21.3.1.3.  BMAATKOBI onepaLii (po3paxyHKU B TOPriBeIbHi Mepexi) BUKIHOYHO Ha KOPUCTb CYD’eKTiB
rocnofaproBaHHA, BiAOMOCTI LWOAO SKMX 3a3HayeHi y lNepeniky Toprosuis.

Po3paxyHku B TOpriBeNibHiM Mepexi [,03BOJIEHO, AKLLO onepaLisd BiabyBaeTbCs 3 KOAAM KaTeropii
AisnbHocTi cy6’ekTa rocnogaptoBaHHa (Merchant Category Code):

1520 - reHepanbHi NigpSAHUKM - XUTIOBE Ta Toproee ByA4iBHMLTBO;

1711 - reHepanbHi NigpSOHMKNM 3 BEHTUAIALIT, TEMNONOCTa4aHHs Ta BOLOMNPOBOAY;
1731 - niapsaHuKK 3 eNeKTpuKu;
1740 - i3onsuis1, Mo3aika, WTyKaTypHi poboTH, KaM’sHa Knagka, 06NULI0BAHHS NIMTKOK, KaxieMm;
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1750 - nigpsaHuKM Tecnspcbkux pobir;

1761 - nokpiBenbHi pob0oTH, 30BHILLHS 06WMBKaA CTiH, 06p0o6Ka NMCTOBOrO MeTany;
1771 - niopsaHKn 6€TOHHMX pobiT;

5065 - enekTpuyHi YacTMHM Ta 06NAAHAHHS;

5074 - obnagHaHHA 418 BOAONPOBOAY Ta OMNANOBANbHOT CUCTEMMU;

5198 - nakodapboBa NpoayKLig Ta CynpOBOLXKYOYiI TOBApH;

5211 - nico- Ta 6yaiBenbHi MaTepianu;

5200 - ToBapu ans oomy;

5231 - po3ppibHuit npofax ckna, papb Ta wnanep;

5713 - nokputTa ans nignoru;

8911 - apxiTeKTypHi, iHKXXMHIPUHIOBI Ta reoAe3nyHi NoCayru.

21.3.2. Onepauii, 3aicHEHHS 9kuX 3a6opoHeHo ans CnewianbHOro paxyHky:

21.3.2.1.  3HATTA rOTiBKU;

21.3.2.2. nepepaxyBaHHf KOWTIB i3 PaxyHKy Ha iHWi PpaxyHKW, KPiM PpaxyHKiB Cyb’eKkTiB
rocrnofaploBaHHs, AKi 3a4iaHi y peanisauii enekTpoHHOI ny6niuHoi nocnyrn “eBiaHOBNEHHA;

21.3.2.3.  onnata KOMicCi nogaTkisB Ta 360piB

21.3.2.4.  onnaTta npoi3fy B rpOMafCbKOMY TPAHCMOPTI.

21.4. 3akputta CneuianbHOro paxyHka

21.4.1. 3akputta CneuianbHOro paxyHka Ta KapTku €BioHOBneHHs Moxe 3AicHIOBaTMCA 3a
iHiuiaTnBoto KnieHTa.
21.4.2. CneuianbHUi paxyHOK 3aKpMBaETbCs BaHKOM (6e3 3a5BM OTpUMyBaya KOMMeHcaLii) yepes

12 MicsniB 3 OHSA 3apaxyBaHHSA KOMMeHcauii y pasi NpoBefeHHS peMOHTy Karteropii A (NOTOuYHiI
peMoHTU) Ta 18 MicsuiB 3 AHS 3apaxyBaHHs KOMMeHcauii - y pasi npoBefeHHs peMOHTy KaTteropii b
(xaniTanbHi peMOHTM) abo Yepe3 12 MicsLiB 3 faTH BiAKPUTTS CneuianbHOro paxyHka y pasi, Koaum Ha
paxyHOK He 3apaxoByBanacs KOMMeHcawis.

21.4.3. Y pasi HasiBHOCTI Ha CrneuiasibHOMY paxXyHKY KOLWITIB Ha MOMEHT 3akpuTTsa CnewianbHoro
paxyHka 3a iHiuiatuBow KnieHTa Taki KOWTW BBaXawTbCd HeBUKOpUCTaHMMKU KnieHTOM Ta
NOBepTalOTbCA Ha HeBOXeTHU paxyHoK MiHictepcTBa iHdpacTpykTypu YKpaiHu BignoBigHO A0
Mopsaaky.

21.4.4. Akwo CneuianbHUM paxyHOK Ta KapTka €BigHOBNEHHS BiAKPUTI B Mexax MaKeTy MOCnyr,
AKUIM nepenbayvae BiaKpUTTS iHWMX NOTOYHMX PAaXyHKiB Ta NNATXKHMX KApTOK, bBaHK BUKOHYE 3aKpUTTS
mmwe CneuianbHOro paxyHKy Ta KapTu eBigHoBNeHHS BignoBiaHo A0 Mopsaky. IHWi NOTOYHI paxyHKM
Ta NNATDKHI KapTKW, §Ki € CKNAJOBUMM MAKETy MNOCAYr He 3aKpMBaKTbCS Ta MPOAOBXKYHTb
006CNyroByBaTMCh B MEXaX BiANOBiAHOro 4OroBOpY Ta UMX YMOB.

Miaposain 22. NPABWUJIA HAOAHHS CMOXKUBYOIro KPEOUTY «BlJIbHA KPEAUTHA KAPTKA»

3ATAIbHI NOJIOXKEHHA

22.1. LUen po3ain YMoB BperynboBY€E BiOHOCMHM WOAO HAaAaHHS BaHKOM CMOXWMBYOro KpeguTy
«BinbHa kpeauTHa kapTka» [103MYanbHUKY.

22.2. Ui YMoBM € TMNOBMMW YyMOBaMu A0rOBOPIB MPO HAafAHHA CMOXMBYOro Kpeauty «BinbHa
KpeauTHa KapTay, SKi TakoX onpuitogHeHi Ha odilinHoOMy canTi baHky.

22.3. CTopoHaMu OOroBopiB 3a3Ha4YeHUX B UMX YMoOBax € baHk Ta MNo3nyanbHUK:

bank - AKLLIOHEPHE TOBAPUCTBO «BAHK «KJTIPUHIOBUI [IM»;

Mo3uyanbHKK — ¢i3nyHa ocoba, sika yknana 3 baHkoM KpeauntHui porosip Ta otpumana Kpeaur.
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22.4. [ia umx YMoB 6yae nowmMproBaTMCh TakOX Ha AOrOBOPM 3a3HAUEHI B HMX, WO OyayTb YKNaaeHi
CtropoHamu B MarbyTHbOMY 3 ypaxyBaHHSM 3MiH SKi 34IACHIOTLCA Y NOPSAKY 3a3HAYEHOMY B LMX
YmoBax.

YMOBU A0roBOPY MNMPO HAOAHHSA CITIOKUBUYOI'O KPEJUTY «BiibHa KpeIuTHA KAPTKa»
22.5. TepMiHu.

22.5.1. SKWO iHWe He 3a3HayeHo CcreuianbHO B TekCTi uboro Posginy, TepMiHu, WO
3aCTOCOBYHOTbCS B HbOMY, BUKOPUCTOBYHOTbCS B HACTYMHUX 3HAYEHHAX:
22.5.2. OMI - po3mip 060B’I3KOBOr0 MiHIMaNbHOrO LWOMICAYHOIO MNAaTeXy (MOMOBHEHHS) NO

KapTKOBOMY paxyHKy, WO 3a3HayeHui B 3adasi-gorosopi. B po3mip OMI1 BknwovaeTbcs cyma
HapaxoBaHMX NpoueHTiB No KpeauTHOMY NiMiTy, WO MOrawarTbCa Npu MOro Chnati, YacTMHA CyMM
OCHOBHOI 3aboproBaHocTi no KpeauTHOMY AiMiTy, MpOCTPOYEHi MPOLEHTH, CyMa MNPOCTPOYEHOI
OCHOBHOI 3a60proBaHoOCTi Ta WTpadu, AKLLO TaKi MaKTb MicLe

22.5.3. KaptkoBuit paxyHok (KP) - MOTOYHMM paxyHOK abo Kinbka paxyHKiB (My/lbTMBAJIOTHA
cxema), BigkpuTi Ha iM'a Knienta (KopuctyBaua) Ang 34iMCHEHHS onepaui 3 BMKOPUCTAHHAM
MnatixxHoi kapTkn. Ha KP o6nikoBytoTbcs onepauii 3a MnaTixXHUMU KapTKaMu i 3apaxoByoTbCs Byab-
gKi KowTK (B T.4. 3apobiTHa nnata) 4ns BnacHMx notpeb Ta Ao skoro Moxe 6yTu BigkpuTta KpeautHa
NiHIiS YM BCTAHOBNEHO KPEeAUTHUI NiMIT.

22.5.4, KBanidikoBaHui enekTpoHHUIM MiANUC — YAOCKOHANEHUN EeNeKTPOHHWUM NiAnucC, KUK
CTBOPIOETbCA 3 BMKOPMCTAHHSIM 3acoby KBaniikoBaHOro eneKTpoHHOro nignucy i 6asyetbcs Ha
KBanidpikoBaHoMy cepTudikaTi BiAKPUTOro KruYa.

22.5.5. Kpeaut - rpowosi KowTW, Wwo HagatwoTbcs [lo3mnyanbHuky Ha ymoBax KpenuTHoro
[LOroBOpY y TMMYaCOBe KOPWUCTYBAHHS HA YMOBaxX NOBEPHEHHS, CTPOKOBOCTI, MNATHOCTI Ta LifIbOBOro
NpM3Ha4YeHHs B 06MiH Ha 3060B'a3aHHS lNo3myanbHMKa LWOA0 NOBepHEHHS cymu KpenuTy Ta cnnatu
MPOLIEHTIB 3@ MOro KOPUCTYBAHHSA Ta iHWMX naTexis, nependaveHnx KpeantHMM gOroBopom.

22.5.6. KpeaouTHuii porosip —3asBa-aoroeip pasom 3 YMoBamu, Tapudamm banky Ta [Macnoptom
CMOXMBYOro Kpeamry.

22.5.7. KiHueBe noraweHHa KpeguTy - OCTaTOYHE MOBEPHEHHS BCi€i CyMM OTPMMAHOro
MNo3uyanbHMKkoM Kpeauty B TepMiH, BCTaHOBEHUI KpeanuTHUM LOroBOpoM.

22.5.8. KpeaouTHuii AiMIT — CyMa KOWTIB, B MexXax gKoi BnacHWk PaxyHKy 34iMCHIOE onepauii 3a
paxyHOK HajaHoro baHKoM kpeguTy (B T.4. 3 BMKOPMCTAHHAM KapTku, SKWO 3a/MWKY KOLWTIB, SKi
00/1iKOBYIOTbCS HA MOr0 KapTpaxyHKY, HEAOCTaTHbO AN 34iMCHEHHS onepauii abo 3a/MLWOK KOWTiB Ha
KapTpaxyHKy BiACYTHiN).

22.5.9. JliMIT KpeguTyBaHHS 32 NOHOBMIOBANBHUM KpPEAUTHUM NiMiTOM (JliMIT KpeauTyBaHHS) -
BM3HauyeHui KpeaWTHMM [OroBOPOM FpaHMYHMIA po3Mip 3aboproBaHoCTi 3a KpegutoMm, Skuin Moxe
MaTu [Mo3nyanbHMK Ha Byab-aKy aaty npoTaroM aii KpeouTtHoro noroeopy.

22.5.10. HapaxyBaHHS npoueHTiB — onepauis baHKy No BM3HAYEHHIO, HAPaxyBaHHIO Ta
BifOOpaXKeHHI0 Ha paxyHkax Oyxrantepcbkoro obniky baHky cymu [TpouUeHTIB 32 KOPWUCTYBAHHS
KpeautoM, gki nignaraioTb cnaati 3rigHo 3 ymosamu KpeautHoro gorosopy.

22.5.11. MnaTixkHa KapTka — MNAATDKHMIA IHCTPYMEHT Yy BUMNSLI €MiTOBAaHOI B YCTaHOBNEHOMY
3aKOHOAABCTBOM MOPSIAKY MAACTUKOBOI UM IHWOrMO BMAY KapTKMW, WO BWKOPUCTOBYETLCS AN4
iHILilOBaHHS Mepeka3y KOLWTIB 3 paxyHKa naaTtHuka abo 3 BignoBiAHOro paxyHka baHky 3 meTorw
OMnnaTM BAapTOCTi TOBApIB i MOC/Yr, MepepaxyBaHHS KOLWTIB 3i CBOIX paxyHKiB Ha paxyHKM iHWMX 0OCib,
OTPMMAHHA KOLWTIB Yy roTiBKOBiM ¢GopMi B Kacax OaHKiB 4yepe3 OaHKiBCbKi aBTOMATW, a TaKOX
30iMCHEHHS iHWKMX onepauii, nepenbavyeHnx BiANOBILHMM OOTOBOPOM.

22.5.12. MpoueHTH 3a KopucTyBaHHS Kpegutom (MpoueHTH) - nnata, ska BCTAHOBAKETLCSA baHkoM
32 KOpUCTyBaHHS KpegutoM y BIiACOTKAX PpiYyHMX, HapaxoBYyeTbCd baHKOM Ta CniauyeTbCs
[Mo3nyanbHMKOM y po3Mipax, y CTPOKM Ta Ha YMOBaXx, Wwo nepenbaveHi KpeautHum gorosopom.
22.5.13. MNoraweHHs Kpeauty - 4acTkoBe MOBEPHEHHS oTpuMaHoro lo3nyanbHukoM Kpeauty B
po3Mipax Ta B CTPOKM, BCTaHOBNEHI KpeauTHMM OroBOpoM.

22.5.14. [MoHOBMIOBAHMI KpeOUTHUI NiMIT - MeToq, HajaHHa KpeawTty yactuHamu (TpaHwamu) B
MeXax BCTaHOBNeHoro JliMiTy KpeaMTyBaHHS npoTsroM obymosneHoro KpeauTHUMM [0OroBopoMm
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TEepMiHy 3 MOHOBAEHHAM JliMiTy KpeAWTyBaHHS B pasi noraweHHs [103M4anbHUMKOM OTPUMAHOrO
Kpeanty abo 1oro 4actmHu.

22.5.15. Pobounit peHb — OeHb, Sknin € pobounm aHeM ans 6aHKiBCbKOI cMcTeMM YKpaiHM 3rigHo 3
YMHHMM 33aKOHOAABCTBOM YKpaiHM, B TOMY YMC/i 3 HOPMATMBHO-NPaBOBUMMM akTaMu HauioHanbHOro
6aHKy YKpaiHu.

22.5.16. Tapubu - ue cykynHictb TapudiB baHKy, 33 S9KMMM 3A4IACHIOETHCS 0BCNYroBYBaHHS
PaxyHkiB KnieHTiB Ta HafaHHS nocnyr B Mexax BignosigHoro gorosopy Ta Odeptn. 3 apitounmum
Tapudamm  baHky Mo3nyanbHUK MOXe 03HaMOMMTUCb Ha odiuirHii  BebcTopiHUi  BaHky:
https://www.clhs.com.ua/ua/tarifi-ta-dokumenti Ta/abo 3BepHyBLWNCb A0 BigAineHHs baHky.

22.5.17. TpaHwWw - 4acTMHA KPeAMTHMX KOLWTIB, SIKa HAZAETbCA OAHOPA30BO [lo3MyanbHWKY B
paxyHOK BiIKpUTOro KpeaMTHOrO NiMiTy.

22.5.18. Heyctolika (wtpad, neHs) — rpowoBa CyMa, CnnaTta AKoi BCTAHOBAOKTLCA KpeauTHUM
[LOrOBOPOM 33 HEBMKOHAHHS ab0 HeHanexHe BUKOHaHHSA CTOpoHaMK 3060B’d3aHb 3rigHO 3 YMOBaMM
KpeauTtHoro gorosopy.

22.6. 3aranbHi NONIOXEHHA

22.6.1. Kpeant Moxe OyTM HapaHWI KIi€HTaM-pe3supaeHTaM YKpaiHu, §Ki y BCTAHOBJEHOMY
KpeantHnm poroBopoM nopsaky obpanu faHy nocuyry.
22.6.2. baHk Hapae [lMo3muanbHuMky Kpegut 3 MeTow Ta y cyMi KpeauTy, BKasaHin B 3asBi-

LLOroBOpiI, 1 B NopsaKy, nepenbaveHomy umM ligpo3ainom, a No3myanbHUK 3060B’93YETbCS CBOEYACHO
Ta y NOBHOMY 00cA3i noBepHyTM KpeamT Ta cnnadyBaTi NPOLEHTM 3@ KOPUCTYBaHHS KpeamToMm, nnatu
332 KOPMUCTYBAHHSA [043TKOBMMM Ta/abo cynyTHiMM nocnyramu baHky Ta iHWI nnatexi Ha yMoBax
3a3HavyeHnx y 3asBi-L0roBopi.

22.6.3. Kpeont Hapmaetbca [lo3mMyanbHUKY — Ans 3a40BOJIEHHS noTpeb, He MoB’s3aHMx 3
NiANPUEMHULBKOI, HE3ANIEXKHOK NPOQECIMHO AiSNbHICTIO a0 BUKOHAHHAM 000B’A3KiB HAaiMaHOro
npauiBHuMKa.

22.6.4. I[HbopMaLia Npo 3aranbHy BapTiCTb Ta peanbHY PiYHY MPOLEHTHY CTABKY, BUM3HA4eHa
BMXO0AA4M 3aranbHoi cymn KpeamTy BKa3aHOoi NO3MYaNbHUKOM Y 3asBi-40roBopi.
22.6.5. 3aranbHa BapTictb Kpeauty anga Mo3nyanbHUKA CKNALAETbCS Ta PO3PAXOBYETHCS 3 CyMU

MpoueHTiB, cymmn KoMicii 3a HagaHHA Ta KOMiICii 3a woMicsayHe obcnyrosyBaHHs Kpeauty (gKLwo Taka
KOMicig nepenbayeHa ymMoBaMuM 3asBU-[0MOBOPY), MAATM 33 NOCAYry CMC-iHDOPMYBAHHS (AKLLO Taka
nnaTta nepenbayeHa yMoBaMu 3asBU-[0TOBOPY).

22.6.6. HeBrKOHaHHA 30608B’93aHb [lo3nyanbHUKa 3a KpeguTHMM OOroBopoM 3abesnevyeTbes
wTpadoM, Lo HUM nepeadaveHui.

22.7. HapaHHsa Kpeputy.

22.7.1. «BinbHa KpeanTHa KapTKa» HAAAETLCS LWASXOM BiAKPUTTS NOHOBOBAHOI KpeaUTHOI NiHii
[0 KapTKOBOro paxyHKy [Mo3nyanbHuka, Biakputoro B baHky. HomMep paxyHKy 3a3Ha4ya€eTbcs y 3aaBi-
[OroBopi.

22.7.2. HapaHHg Kpeauty 34iiCHIOETbCS He nisHiwe 3 poboynx AHIB 3 43TV NiANUCAHHS 3asBu-
A0roBopy.
22.7.3. Mpu npuiHgTTi pilweHHa npo BcTtaHoBneHHs Kpeauty lo3smyanbHuky baHk kepyeTbes

BHYTPILUHIMXM HOPMATUBHUMKU [OOKYMeHTaMu baHKy Ta 3aKOHOAABCTBOM YKpaiHu. [pueaHaHHS
Mo3uyanbHMKOM 00 YMOB baHKy Ta yknagaHHs KpeauTHOro OOroBopy € npsiMoto Ta 6e3yMOBHOM
3rogoto [lo3nyanbHUKa WOAO NpUKHATTS  Byab-akoro po3mipy KpeawTy, BCTaHOBAEHOrO Ta
noeigoMneHoro NosnyanbHUKy wWngxom HagcunanHg CMC abo PUSH -noBigoMneHHsIM y MoBinbHOMY
A0AaTKY.

22.8. TpoueHtu Ta Komicis, PazoBa komicis.

22.8.1. 3a kopwuctyBaHHa KpeguTtom [MosmyanbHuk cnnadye badky [MpoueHTM po3paxoBaHi,
Buxoaaum 3 poueHTHOI CTaBKM, BKa3aHoi y 3asasi-gorosopi. MNpu LbOMYy Yy BMNAAKY MOPYLIEHHS
Mo3nuanbHMKOM 3060B'A3aHb 3 noBepHeHHs Kpeauty, nepepbayeHnx KpeauTHMM [0roBOpOM,
onnavyeTbecs wrpad BKasaHMi B 3asBi-40roBopi 1a UMx YMOBax.
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22.8.2. 3a womicgayHe 06CyroByBaHHS KpeauTHOI 3aboproBaHOCTi o3MYanbHUK WOMICIYHO
cnnadvye KoMmicito y po3Mipi, BkazaHOMy B 3aBi-40roBopi, SKLLO Taka KOMicia nepegbayeHa ymMoBamu
KpeauTHUM fOroBopoM.
22.8.3. PospaxyHok [lpoueHTiB 34iMCHIOETbCA Yy BantoTi Kpeauty 3a dakTUMYHY  KinbKicTb
KaneHaapHUX AHIB KOpUCTyBaHHA KpeanTom (B TOMy uncni npoctpoyeHnM Kpeautom), MOUMHAKOUM 3 OHS
HapaHHa Kpeawty, no gHsa KiHuesoro noraweHHsi Kpeanty/KiHUueBOro noraweHHs npoCTPOYeHOro
Kpeauty, Buxoasaumn 3 GpakTMUHOro 3anuiwky 3aboprosaHocTi 3a KpeautoM (B TOMY Uncii NpoCTpOYEHUM
Kpeontom).

MakTuUYHa KiNnbKicTb OHIB KOpUCTyBaHHSA KpenuTtom/mpocTpoyeHmum KpeauTtom BU3HAYaeTbCs 3
YypaxyBaHHAM Taknx 0Cob6aMBOCTEN:

1) neHb HagaHHa KpeanTy/BMHUKHEHHS NPOCTpoYeHOro KpeauTy 8K/HYaemscs B pO3PaxyHOK
KiNbKOCTi AHIB KOpUCTyBaHHA Kpegutom/npoctpoyeHnm KpeanTowm;

2) peHb MNoraweHHs Kpeguty/npoctpodeHoro KpeanTy He 8kin4aemscs B PO3paxyHOK KifIbKOCTI
LHiB KopucTyBaHHS Kpenutom/npoctpoyeHmum Kpegutom;

22.8.4. KinbkicTb oHIB y poui ang po3paxyHky [NpoueHTiB Bu3HavyaeTbcq CTopoHamu y 365/366
(mpucma wicmdecam n’ams/mpucma wicmaecam wicme) OHIB, KiNbKiCTb OHIB Yy MicsUi - ¢pakmuyHa.
22.8.5. HapaxysaHH4 Ta cnnaTta lpoueHTiB Ta KoMicii 34iMCHI0ETECS Y CTPOKM (AATH) BU3HAYEHI

KpeantHnum porosopoM abo y MOromXeHi [atyM  [OCTPOKOBOrO MoraweHHs 3aboproBaHOCTI
Mo3nyanbHMKOM 3rigHo 3 KpegnTHMM 00roBOpOM, SIKLLO BKa3aHe Ma€E Micle.

22.8.6. Y BMMaAKY KOPUCTYBAHHA KpeOAMTHWMMK KOLITaMu No3a rpemnc-nepiofoMm, CTaBka Mnosa
rpenc-nepiogoM 3aCTOCOBYETbCS A/ BCbOr0 CTPOKY KOPUCTYBAHHA KpeauTHMMM KowTaMmu. [lpu
nepLoMy HapaxyBaHHS MPOLEHTIB NiCNg rpenc-nepiony BUKOHYETbCS Nepepo3paxyHOK NPOLEHTIB, SIKi
Oynn HapaxoBaHi B rpeic-nepioai 3a CTaBKOL, sika nepeabaveHa ans CTpoKy No3a rperc-nepiopom.
22.8.7. Mpn HapaxyBaHHi MpOLEHTIB 33 KOPUCTYBaHHA [lpOCTpOYEHMM KpeaWuTOM  [€EHb
noraweHHs [TpoCTpOYeHOro KpeamTy BPaxOBYETbCS Y PO3PaxXyHOK KiJIbKOCTi OHIB KOPWUCTYBaHHS
MpocTpoyYeHUM KpeguTom.

22.8.8. Mo3uyanbHMK cnnavye baHky HapaxoBaHi [TpoueHTH B CTPOKK Ta B NOPSIAKY, BUSHAYEHOMY
HaCTYMHUM YMHOM:

- 3 noyatky nAii 3assu-[JoroBopy A0 AaTW, BM3HayeHOi B 3asBu-[oroBopy - Mpu KOXHOMY
30iACHEHHI 060B’I3KOBOro MiHiManbHOro nnatexy (takox gani — OMI) 3rigHO 3 BUMOramu
3aseu-Lorosopy abo npu KOXXHOMY NonNoBHeHHI KP;

- MOYMHAKYM 3 OaTW, BM3HAYeHOi B 3asBi-[oroBopi - LOMICAYHO He ni3Hiwe 5 umcna micauq,
HaCTYMHOrO 3a MiCALEM, 3a KU HApaXOBaHi NPOLLEHTH;

- 0gHoyvacHo 3 KiHuesmM noraweHHaM Kpeauty/KiHueBmM noralleHHsM npocTpoydeHoro Kpeaury.

22.9. NoraweHHsa Kpeauty.

22.9.1. Mo3nyanbHMK 3000B'A3YETbCA  WOMICIYHO YacTMHamu norawatn cymy Kpeauty,
cniavyBatu HapaxoBaHi [MpoueHTn Ha Cymy Kpeaouty, OMI1 1a KoMicito B CyMax Ta TepMiHu, Wo
nepenbayeHi KpeguTHMM [OroBopoM, LWASXOM BHECEHHS KOWTiB B Kacy baHky abo wngaxom
6e3roTiBKOBOro nepepaxyBaHHSA KOLWTIB y BIAMNOBIAHWX CyMax Ha paxyHok baHky (Hagani - PaxyHok
baHky) abo TpaH3WTHWIA paxyHOK noraweHHs 6oproBux 30608’a3aHb [103MyanbHUKa BiAKPUTUIA ONs
3apaxyBaHHS KOLWTIB CNPSIMOBAHUX HA MOralleHHs, BKasaHuin y KpeautHoMy forosopi. SKuo TepMiH
nnatexy, BKasaHui y KpeOWTHOMYy [OroBopi, MpUNafaEe Ha BMXiAHWIA abo CBATKOBWI [eHb, TO
BIAMOBIAHMI TEpMiH NnaTeXy MNepeHOCUTbCS Ha Mepwui HaCcTyMHUMM 33 HUM pobOYMIt  [EHb.
MepenbaveHi KpegMTHUM [OFOBOPOM CYMM LLOMICSYHMX MAATEXIB BKAOYAOTb cyMy Kpeguty, cymy
MpoueHTiB Ta KoMicii Ta po3paxoByoTbCs BUXOAAYM 3 YMOB, BU3HaUYeHUX KpeauTHUM AOrOBOPOM.
22.9.2. 3 ™metow noraweHHs Kpeputy, cnnatu [NpouenTie, Kowmicii Ta iHwWuMx nnatexis 3a
KpeautHum porosopoM, Mo3nyanbHUK Mae 3abes3neyunT nepepaxyBaHHS rPOLIOBUX KOLUTIB LUISXOM
BHECEHHS roTiBKM B Kacy baHky abo 6e3roTiBkoBMM nepepaxyBaHHAM Ha PaxyHOK noraweHHs
6oproBmx 3060B’13aHb N0 Kpeauty [Mo3nyanbHmKa, BKaszaHuin Y KpegMTHOMY [OOroBopi, B po3Mipi
LOCTaTHbOMY [A/19 MoraweHHs 3aboproBaHocTi 3a KpegutTHum [1oroBopoM, He nisHiwe Aatu, Lo
nepenye CTpoky (mati) nnatexy [lo3myanbHuka 3rigHo 3 KpeguTHuM porosopoMm. [pu LboMy
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Mo3nyanbHMK CaMOCTIMHO oniavye Nocnyrm GiHaHCOBOro NOCepeaHUKa, WO 34iMCHIE NepepaxyBaHHS
rPOLIOBMX KOLUTIB, Y BiAMNOBIAHOCTI A0 Tap1diB OCTAHHLOIO.
22.9.3. baHK 34iMCHIOE CMMCAHHA KOWTIB, WO Haainwnm Big Mo3nyanbHUKaA, 3 PaxyHKy noraweHHs
6oprosumx 3060B’93aHb [1o3nyanbHUKA:

- 3 MEeTOK MoraweHHs NpocTpoyeHoi 3aboproeaHocTi 3a KpeauTtHum [JoroBopoM - B A€Hb
HaOXO[KEHHS KOLWTIB Ha PaxyHOK noraweHHs 60proeux 3060B’a3aHb 103MYanbHUKa;

- 3 MeTOo MoraweHHs CTPOKoBOi 3aboproBaHoCTi 32 KpeanTHnM [loroBOpoM - B TepMiHM (8aTH),
BM3Ha4eHi KpeanTHUM 0OroBopom;

- 3 MEeTOK AOCTPOKOBOro abo 4aCcTKOBO AOCTPOKOBOrO MOraLleHHs.
2294, [atoto noraweHHs 3aboproaHocTi 3a KpeauTtHum [lorosopom (noraweHHs Kpeguty
Ta/abo cnnaTta lNpoueHTiB Ta/abo KoMicii Towo) € pata cnmvcaHHg baHkoM y TepMiHK (8aTh), BU3HAYEH
B n. 22.9.3. uporo Po3giny, 3 PaxyHky noraweHHs 6oproeux 30608’a3aHb [103MyanbHMKa KOWTIB Y
po3Mipax Takoi 3abOproBaHOCTI Ta 3apaxyBaHHA iX Ha BiANOBiAHI paxyHku B baHky no obniky
3aboprosaHocTi o3nyanbHUKa.
22.9.5. 3 nouatky gii 3asBu-[oroBopy L0 AaTH, WO BM3HAYeHa B 3assi- Jorosopi, MNo3nyanbHuK
NpOTAroM 3BITHOMO (KaneHg4apHoro) Micaua 3aincHioe OMIT BNaCHUMM KOLTaMM B pO3MIpi He MeHLLE, HiX
pO3Mip 3a3HayeHui B 3asBi-Llorosopi Big cyMu hakTMUYHOI CTPOKOBOI Ta NPOCTPOYEHOI 3abOproBaHoCTI
no Kpeauty cTaHOM Ha MOMEHT pO3paxyHKy, KU 34iNCHI0ETbCS baHkoM B nepwwuit Pobounit feHb
KOXXHOro micaug.
22.9.6. Y Bunagky Hecniatn OMI / yacTkoBoi Hecrinatu OMIT B cTpok Ao ocTtaHHboro Pobouoro
[HS 3BITHOro Micaus BKIKOYHO, CyMa 3aboprosaHocTi no Kpeauty Ta/abo lNpoueHTam B po3Mipi cymu
HecrnnaveHoro OMIT (y 3BiTHOMY MicsLI) NepeHOCUTLCS Ha BiAMOBIAHI paxyHKM 061iKy NpOCTPOYEHOI
3aboproBaHoCTi B neplumnin Poboumnit feHb Micaug, Lo Cifye 3a 3BiTHUM.
22.9.7. Y pasi HagBHOCTI NpocTpo4yeHoi 3aboproeaHocTti no Kpeauty Ta/abo lMpoueHTam Ha gaty
po3paxyHky 4yeprosoro OMI1, po3Mip OMI1 36inbWY€ETECA HA 3arafibHy CyMy TaKOi NMPOCTPOYEHOI
3aboprosaHocTi no Kpeauty Ta lNpoueHTam.
22.9.8. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproeaHocTi 3a KpeantHum [JoroBopoM, y Cymi
LOCTATHIM ANS MOBHOIO MOraleHHs, HAaNPaBASOTLCSA HA NOraleHHs B HACTYMHIN YeproBoCTi:
- y neplwy 4Yepry CniauvylTbCs MPOCTPOYEHA [0 TMOBEPHEHHS CymMa KpeguTty (SKLWO
nNpocTpoyeHHs Byae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPEeAMTOM (SIKLLO
NpOCTpoYeHHs Byae MaTu micue);
- y ApYry Yepry CnaavyTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPeAUTOM;
- y TPETHO Yepry CriavytTbcs KoMmicii baHky, aKi nigngaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTorKa byae MaTu Micue).
22.9.9. KowTn, nepepaxoBaHi Ha noraweHHs 3aboproaHocTi 33 KpeantHmuM [loroBopoM, y pasi
iX HeQOCTaTHOCTI 419 NOBHOMO MOralleHHs, HaNpPaBASTbCS HA NOralleHHs B HACTYMHi 4eproBoCTi:
- y Tneplwy 4Yepry CniauyyrTbCs MPOCTPOYEHA A0 TMOBEPHEHHS CyMa KpeauTy (SKLio
npocTpoyeHHs Byae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTU 33 KOPUCTYBAHHS KPeauToM (SKLLO
NpocTpoyeHHs byae mMatu micue);
- y ApYry Yepry CnaavytoTbCs CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPETH Yepry ChnnauyrTbCs KoMicii baHky, gKi mignsratoTe cnnaati 3rigHO 3 YMOBaMM
KpeawuTtHoro gorosopy 1a/abo Tapudamu Ta HeycTomku/WwTpadu/neHs (aKLWo BoHM ByayTb MaTH Micue).
22.9.10. VY pasi HepoCTaTHOCTI CyMMU, OTPMMaHOi BaHKOM B paxyHOK MoBepHeHHs 3aboproBaHOCTI
3a KpegutHum [oroBopoM, [Ans BMKOHAHHA 3000B’a3aHb B MOBHOMY 06csa3i, Bumorn baxky
MOralatoTbCs Y HACTYMHIN YeproBoCTi:
- y neply 4Yepry CniavyrTbCs MPOCTPOYEHA [0 MNOBEPHEHHS CyMa KpeauTy (SKLO
NpocTpoyeHHs Oyae MaTu Micue) Ta MPOCTPOYEHi MPOLEHTUM 33 KOPUCTYBAHHS KPEAUTOM (SKLLO
NpoCTpoYeHHs Byae MaTu Micue);
- y ApYry Yepry CnaavytoTbCst CyMa KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPEAUTOM;
- y TPETHO Yepry CniavytTbca KoMicii baHky, siki nignaratoTe cnnati 3rigHo 3 Tapudamu Ta
HeyCcToMKa (SKLLO HeycTolKka byae MaTu Micue).

22.10. MMpaBa Ta 0608B’sa3ku CTOpiH
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22.10.1. Mo3nyanbHMK 3060B’93aHMIM noBepHyTH banky Kpeaut, cnnatutu MpoueHTn, Komicii, iHwi
nocnyrn baHky, Moxnmei wTtpadu Ta 36UTKM Ha yMOBax, BM3HayeHux uum Posginom Ta 3asBsoto-
[LLOrOBOPOM, @ TAaKOX BUKOHYBATM iHWI YMOBU, HUMMK NependayeHi.

22.10.2. 3a noBHe abo 4acTkoBe NMPOCTPOYEHHS NoBepHeHHs KpeauTy Ta/abo cnnatu [NpoueHTis
Ta/abo Kowmicii y TepMiHuM, wo nepenbaveHi BignosiaHo no KpegutHoro porosopy, lNo3nyanbHuk
3000B’93aHMi cnnatutu baHky wTpad y po3Mipi BignoBiZHO [0 ymMoB KpeauTHOro [Aorosopy.
3actocyBaHHa wTpadiB, nepeabayeHMx UMM MYHKTOM, 3L4IMCHIOETbCA MOYMHAK4YM 3 5 (M'aToro)
KaneH4apHOro AHS Bif4 OATW MPOCTPOYEHHS, nepepbayeHoi KpeauTHMM AOroBOPOM Ta HASBHOCTI
NpOCTPOYEHOi 3ab0proBaHOCTi Y CyMi, L0 [OPiBHIOE abo nepesuwye 25 (aBagusaTb m'ate) rpuseHsb 00
koninok. Cnnata wrpady He 3BiNbHSE [103nYanbHUKA Bif BUKOHAHHS 3060B’A3aHb, 38 NOPYLUEHHS SKMX
BiH nepepnbayeHunit, i Tak CaMo He 3BiNIbHSE MOro Big 000B’A3Ky MOHAA CyMy WwTpady y noBHOMY 06CAa3i
Bigwkoaysatm baHKy 36UTKM, 3anofisHi HEBWMKOHAHHAM ab0 HEHaNeXHUM BUKOHAHHAM CBOiX
3060B’43aHb 33 KpeanTHUM JOroBOpOM, B TOMY Uncii Byab-aKi BUTpATH, WO Bynn noHeceHi baHkoM y
3B’A3KY i3 CTArHEHHSAM 3aboproeaHocTi 3 [1o3MyanbHUKa 3a KpeguMTHMM LOrOBOPOM (BignpaBKa JIUCTIB
YM iHWKMX NOBIAOMNEHb (B T.M4. €NeKTPOHHWUX) NP0 HeOobXiAHICTb MNOraweHHs MNpOCTPOYEHOI
3aboproBaHoCTi, CyA0Bi BUTPATH, BUTPATM HA OMNATYy HOPUOUUYHUX Ta NOCEPEAHULBKMX NOCYr WOoA0
CTATHEHHS 3a60proBaHOCTi TOWO). 3a3HaYeHi B LbOMY MyHKTI WTpadu 3aCTOCOBYKOTLCS Yy BMNAAKY,
AKWO 3asBOK He BCTAaHOBAEHO iHWI PO3MipM Ta BWMAM HEYCTOMKM, @ TaKOX iHWMIA nopsamok ii
HapaxyBaHHS.

22.10.3. baHk 3060B’13aHMI HapaTv MNMo3nyanbHKKy Kpenut, Ha yMoBax BU3HavyeHmx LM Posainom
Ta 3a9B00-A,0rOBOPOM.

22.10.4. Mo3nyanbHMK Ma€e NpaBo:

22.10.4.1. [OCTpOKOBO BMKOHATKM CBOi 3000B’A3aHHS 3a KpeouTHUMM LOroBOPOM Ha yMOBax, HWM
BCTAHOBNEHMUX;

22.10.4.2. 3BepHyTMCs 0o HauioHanbHoro 6aHKy YkpaiHu y pasi nopyweHHs baHkoM 3aKkoHO4aBCTBA
y cdepi CNOXMBYOrO KPeaMUTYBAHHSA, Yy TOMY UMCAI NOPYLIEHHS BMMOr LWOAO B33aEMOAIT i3
Mo3nyanbHMKOM Npu BperynoBaHHi NPOCTPOYeHOi 3a60proBaHOCTi (BUMOT WOA0 ETUYHOI NOBEAiHKM),
a TaKOX 3BEepHYTWUCS A0 CyAy 3 MO30BOM MpO BiAWKOAYBAHHS LUKOAM, 3aBAAHOI 103MYaNbHUKY Y
npoLeci BperyntoBaHHA NPOCTpoyeHoi 3aboprosaHocTi 3a KpeanTHMM AOroBOPOM.

22.10.5. baHk Ma€ npaBo:

22.10.5.1. Bumaratn Big [lo3nyanbHMKA [AOCTPOKOBOrO BMKOHAHHS 3000B’a3aHb 3a KpeauTHuM
LOrOBOPOM HAa YMOBAX, BCTAHOBNEHUX HUM Ta LUMMKU YMOBaMM;

22.10.5.2. peanizoByBaTH iHWI NpaBa 3rigHo 3 KpeantHum [1oroBopom Ta/abo 3aKOHOOABCTBOM, a
TaKOX BYMHATK iHWI Aii, JopyyeHHs Ta/abo 3ropa [Mo3nuyanbHMKA Ha siki nepepnbayeHi 3asBolo-
[LOrOBOPOM Ta UMM Po3ainom.

22.10.5.3. [leperngspatv po3Mip 3aranbHoi cymu KpeauTy 3a BCTAaHOBNEHMMM BaHKOM npasuiamu.
IHpopMyBaHHS KnieHTa Npo 3MiHy po3Mipy 3aranbHOi CyMU KpeauTy 34iMCHIOETbCS 3riAHO 3 YMOBaMMU.
Mpo 3MiHy po3mipy 3aranbHoi cymu KpeamTy baHk NoBigoMnse KnieHTa wnsxom HagcunanHg CMC abo
PUSH -noBigoMneHHSM y MOBinbHOMY 004ATKY.

22.11. DocTpokoBe Ta 4aCTKOBO AOCTPOKOBE MOBEpHEHHsI (noraweHHs) Kpeauty 3a iHiuiatueoro
Mo3uyanbHuka.

22.11.1. Mo3nyanbHMK Ma€e npaBo NoBepHYTM KpeauT [OCTPOKOBO B OyAb-SKMIM YacC B MOPSAKY,
BM3Ha4YeHOMy nyHkTamu 22.11.3. Ta 22.11.4. uboro Po3giny.

22.11.2. Mg [OCTPOKOBMM noraweHHsIM KpeanTy po3yMieTbCs NOBEPHEHHS NOBHOI cyMu KpeauTy,
B TOMY YMCNi HApaxoBaHi baHKOM NPOLLEHTM 33 KOPUCTYBAHHA KPeAUTHMMM KOLUTaMM Ta iHWI naaTexi,
gKi MOBMHHI OyTM chnadveHi Ha BiANOBIAHY AAaTy AOCTPOKOBOro mnoraweHHs [lo3uyanbHUMKOM A0
3aKkiHyeHHsa Ctpoky KpeauTy.

22.11.3.  [OoctpokoBe noraweHHsa KpeauTty 34iMCHIOETbCA B NOPAAKY, BCTAaHOBAEHOMY n.n. 22.9.5,
22.9.6. uboro Po3giny.

22.11.4. BWKOUHO Yy BUNAAKY BUKOHAHHS [103M4anbHUKOM BCiX YMOB, BKa3aHux B M. 22.11.3. uboro
Po3giny, baHk B [aTy HagXOMKEHHS KOWTIB A5 LOCTPOKOBOrO MOraweHHs Ha PaxyHOK noralleHHs
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6oproeunx 30608B’93aHb [103uyanbHKUKA, 34IMCHIOE Aii NO MOraweHHw 3aboproBaHOCTi B MOPSAKY,
nepeabayeHomy n.n. 22.9.3. Ta 22.9.4. uboro Pozginy.

22.11.5. Y pasi 4aCTKOBOro [OCTPOKOBOro noraweHHs 3a Kpegutom baHKOM 3AIACHIOETHCS
KOpUryBaHHs 300608B’d3aHb o3nyanbHMka 3a KpegMTHMM LOroBOpPOM.

22.11.6. AKWo nicng NoBHOro BMKOHAHHSA No3n4anbHMKOM BCiX CBOiX 3060B'93aHb nepep, baHkoM
3a KpeauntHuM poroBopom Ha PaxyHKy noraweHHs 60proBux 3000B’13aHb 3a/MLWIMTBCS 3a/MLIOK
rpowoBmx KowTiB MMo3nyanbHUKA (9K HAgMipy cnnadeHi KowTwn), No3nyanbHKUK, NignucaHHaM 3aasu-
[OroBopy, Hagae 3rogy baHKy Ha 3apaxyBaHHS 3a3HAYeHWMX KOLWTIB HA CBiM MOTOYHMIA PaAXYHOK
BiAKpPUTUI y BaHky.

22.12. DocTpokoBe noraweHHa 3a6oprosaHocTi 3a KpeantHum aoroeopom Ha BuMory baHky.
22.12.1. baHK Mae npaBo BMMaratu Bif No3nyanbHMKa [OCTPOKOBOrO BUKOHAHHS 3060B’3aHb 33
KpeaonTtHnm [JoroBopoMm Lwoao nosepHeHHs KpeguTy Ta BignosigHo cnnatu MpoueHTis, Komicii Towwo,
a [lo3nyanbHMK 3000B’A3aHMI iX BMKOHATM MpoOTArom 15 AHiB Big OaTu BignpaBieHHs baHkom
BIAMOBIAHOrO NOBIAOMNEHHS B OyAb-IKOMY 3 HAcTyNHMX BWMAAKIB ICTOTHOMO MOPYLUEHHS
Mo3nyanbHMKOM 3060B’93aHb 33 KpeantHum [Jorosopom:

22.12.1.1. HeHapaHHSN y CTPOK LOKYMEHTIB, 3a3HaueHmnx y n. 22.13.2. uporo Po3giny;

22.12.1.2. nNpoCTpoYeHHS BCTaHOBAeHMX KpeauMTHMM [0roBOpOM TEPMIiHIB MOraweHHs YacTUHMU
Kpeawuty Ta/abo cnnatu lNpoueHTis Ta/abo Kowmicii: - 6inbwe Hix Ha 1 (OauH) Micaub; Ta/abo - y cymi,
wo nepesuwye 5 (Matb) BigcoTkie cymmn Kpeaouty; Ta/abo - gke Npu3BOAMTb L0 BWHUKHEHHS
3aboprosaHocTi 3a KpegutHuMm OoOroBopom y cyMi, wo nepesuwye cymy Kpeguty Ha 10 (Hdecstb)
Bi4COTKIB;

22.12.1.3. HapaHHa [lo3nyanbHUMKOM bBaHKy HeOOCTOBIpHMX BIOOMOCTEM, WO BKA3YHTbCS
Mo3n4anbHMKOM y LOKYMEHTaX, HeobXigHUX baHKy Ans NpUIHATTA pilleHHs Npo HadaHHS KpeauTy Ta
ineHTMdikauii NosnyanbHUKa;

22.12.1.4. B iHWMX BMNaaKax, nepegdayeHmx 3aKkOHOAABCTBOM.

22.12.2.  [OoctpokoBe noraweHHs 3aboprosaHocTi 3a KpegutHmum [JoroBopoM Ha Bumory baHky
30iMCHI0ETbCS [To3nyanbHMKOM Ha PaxyHok BaHky, abo Ha PaxyHok lMo3nyanbHuka, abo 3a iHWMMM
peKBi3UTaMu, BKa3aHWMM y MNOBIAOMNEHHI, 3a3HaYeHoMy B N. 22.12.1. uboro Po3ainy.

22.12.3. Y BMNagKy HEBUKOHAHHA [lo3nMyanbHMKOM BMMOrM baHKy wWoAo [0CTPOKOBOrO
nosepHeHHs KpeauTty Ta BiANOBIAHO WOAO BUKOHAHHS iHWKX 3060B’a3aHb 33 KpeauTHUM f0roBopomM
y CTPOK, BCTaHOBAEeHWUW N. 22.12.1. uboro Po3ainy: - npunuHAETbCS HapaxyBaHHa lNpouenTis, Komicii
Ta wrpadis 3rigHo 3 n. 22.10.2. uboro Po3ainy; Ta - Mo3mMyanbHUK 3060B’93Y€ETbCA BiAWKOAYyBATH BaHKy
3aBLaHi TaKMM HEBMKOHAHHAM 306UTKM Yy po3Mipi HeopepxaHux baHkom poxopiB 3a KpeauTHuM
[OroBopoM y po3Mmipi cymu MpoueHTie Ta KoMicii, po3paxoBaHoi Ha yMOBax, BU3HavyeHnx KpeautHum
[OroBOpoM, Ta fKa Mana 6 6ytu cnnaveHa [Mo3myanbHUKOM 3a Becb CTpok Kpeouty banky npwu
HaNeXHOMY BMKOHaHHi [1o3nyanbHUKOM CBOiX 3060B’93aHb 3a KpeaUTHUM f0roBOpPOM I He Byna HUM
cnnayeHa baHky.

22.13. IHwi ymoBM.

22.13.1. CTopoHM AOMOBUAMCH, NPO Te, WO BignoBiagHoO Ao cT.259 LusinbHoro kogekcy YkpaiHu
MO30BHA [aBHICTb 3a CNOpaMu, WO BUHMKAOTb i3 KpeauTHOro forosopy, a came BifLUIKOAYBAHHS
30UTKiB, CNAATK HeyCTOMKM (WTpadis, NEHI) BCTAHOBAETLCS TPUBANICTIO Y TPU POKMK.

22.13.2. Mo3nyanbHMK 3000B’A3y€TbC HagaBaTWM Ha neplwy BuMory baHky AokymeHTM Ta/abo
BiAOMOCTI, HeoOXigHi gna 3giicHeHHs baHkoM  ipeHTMdikauii/ Bepudikauii/ YTOYHEHHS
igeHTudikauinHMx paanux llo3unyanbHMKa, OLUIHKM Moro ¢iHaHCOBOro CTaHy, MOHITOPWMHIY HMOro
onepaLii, a TaKoX CBOEYACHO MOBIAOMAATU BbaHK Mpo BCi 3MiHM y AoKyMeHTax Ta/abo iHdopmauii
(nacnopTHMX AaHUX, aApecu MicLs NPOXMBAHHS Ta PEECTPALii, KOHTAKTHI PeKBi3UTH TOLWO), SKi BKa3aHi
B 3asBi-gorosopi 1 6ynu HagaHi Mo3nyanbHUKOM Npu yknageHHi KpeautHoro goroeopy. IHbopmauis
Ta/abo fokyMeHTH MatkoTb ByTn HapaHi npotaroM 10 (JecsaTn) KaneHfapHUX OHIB 3 AAaTU OTPUMAHHS
NMCbMOBOI BUMOrK baHky abo 3 faTi HacTaHHS BiANOBIAHWUX 3MiH.

22.13.3. KpeanTHuii ooroBip HabyBa€e YMHHOCTI B NOPSAKY BM3HAYEHOMY 3asBOH-LOrOBOPOM M
uum Po3pinoM Ta gie 4O MOMEHTY NOBHOIO BUKOHAHHSA 103M4anbHMKOM 3060B’13aHb 33 HUM.
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22.13.4. HegpilicHicTb okpeMux nonoxeHb KpegutHoro [loroBopy He TarHe MOro HepiicHOCTI B
uinomy.

22.13.5. MignucanHsam 3asBu-poroeopy Mo3nyanbHUK Hagae 3roay Ab «KJTIPUHTOBUIM OIM» Ha
30ip, HaKoMM4YeHHs, 36epiraHHs, afanTyBaHHs, 06pOOKY, BUKOPUCTAHHS, 3HEOCODBEHHS, 3HULLEHHS
Oyab-SIKMX MOIX MEPCOHANbHUX AAHMX, 3MiHY, BUKOPUCTAHHS Ta NOWMPEHHS (HaaaHHs) iHhpopmaLii npo
Hboro (Npo o3nyanbHKUKA):

- yepe3 KpeaouTtHuit peectp HauioHanbHOro 6aHky YKpaiHM B nopagky BignoBigAHO Ao
MonoxeHHs Npo 40 BCTAHOB/IEHOMO 3aKOHOAABCTBOM YKpaiHWM MOpsAKY, B TOMY YMC/Ti HOPMATMBHO-
nNpaBoBMMM akTaMu HauioHanbHOro 6aHky Ykpainu;

- yepe3s [NpuBaTHe akuioHepHe ToBapucTBO «[lepLue BceykpaiHCbKe BH0pO KpeanTHMX iCTOpii»,
fKe 3HaxoamTbcsa 3a agpecoto: 02002, M. Kuis, Byn. €sreHa CBepcTioka, bya.11, Ta TOB «YkpaiHcbke
6ropo kpeauTtHux ictopin» (01001, Ykpaina, M. Kuis, Byn. [pywescbkoro, 6ya. 1-4), wWagxoM HagaHHS
iHpopmaLii, Wwo ineHTndikye MNo3nyanbHMKa, @ TaKOX iHLWMX BiAOMOCTeN, SKi 6yayTb HagaHi fo bropo Ha
niacTasi yknageHoro Jlorosopy 3 MeTo GOPMYBaHHS Ta BeLEHHS KPeOUTHOI icTopii, 5K MaibyTHbOro
cyb'ekTa KpeaMTHOI icTopii, Ska B cebe Bktovae: iHhopMaLito npo MNo3nyanbHKKa, 9K cyb'ekTa KpeanUTHOI
icTopii; iHpopMaLilo LWOA0 BMKOHAHHA [OroBOPIB, Aif AKMX MPUMNMHEHA BUMKOHAHHAM 3000B'93aHb;
iHpopMaLLito LLOA0 YUHHUX AOrOBOPIB YKNAAEHWUX paHille; iHpopMaLito, IKa BHECEHA A0 aHKETU 3 METOH)
OTPUMaHHS HOBOrO KpeamTy; iHhOopMaLLito WOA0 YKIAAEHHS HOBOro A0rosopy. Yknagawoun KpegutHui
Horogip, lNo3nyanbHMK Hagae 3roay bropo Ha nepeBipKy iHGopMaLii, ika 6yna BHeCEHA HUM 0 AHKETHUX
LaHMX, HA OTPUMaHHS baHKoM (a npu 3MiHi KpeauTopa y 3060B’93aHHI - iHWKMM 3aKOHHUM KpeauTopoMm)
Moro KpegmTtHOI icTopii Big Bropo, a TakoX Ha OTPUMaHHA [0OATKOBOI iHMOpMaLii, MOPiBHSHO 3
BHECEHOK A0 aHKeTu [lo3nyanbHMKa, Big, OEPXKAaBHUX PEECTPiB B 0CO6i iX YNOBHOBAXXEHMX OpraHiB
(oepxartenis, po3NOPSAAHUKIB, AMIHICTPATOPIB), @ TAKOXK 3 iHLIMX A03BOSIEHUX 3aKOHOM [XKepen.
22.13.6.  [Ona oTpuMaHHS No3ny4anbHMKOM iHDOpMaLii Woao cTaHy 3aboproBaHoCTi 3a KpeanTHUM
[OroBopom, No3nyanbHMK 3BEPTAETHCA 3@ LONOMOrO 3acobiB 3B'93Ky B KOHTAKT — LeHTp baHky.
22.13.7. Mo3uyanbHMK Mae npaBo BiAMOBUTUCH Bif KpeauTHoro [lorosopy (B paMKkax CNOXMBYOIro
KpeauTyBaHHS) 6e3 NOSCHEeHHS NPUYMH NPOTSrOM YOTUPHAALUATU KaNeHAAPHUX OHIB 3 AHS YKIAOEHHS
KpeanTtHoro Jorosopy (B paMKax CNOXMBYOIO KpeauTyBaHHS).

22.13.8. Mpo Hamip BiaMoBUTUCSA Big, [LoroBOpy Npo CNOXWBUMA KpeamT, [103u4anbHMUK NOBIAOMANE
baHK y MMCbMOBIM (OpPMI, LWNSXOM MNOAAHHS BIAMNOBIAHOI 3as8BM OO0 3aKiHYEHHS BCTAaHOBEHOrO
3aKOHOM CTPOKY B 14 (YOTMPHAALSATb) KafleHOapHUX OHIB BiA AaTW yKknaneHHs [orosopy.

22.13.9. Akwo MNo3nyanbHUK NoJa€e NoBiAOMIEHHS He 0cobucTo, MOro NignMc Ha MoBiAOMAEHHI
Ma€ byTu 3acBigYEeHMI HOTapiaNbHO ab0 Take NOBIAOMEHHS NOAAETLCS 33 NiAMNMCOM YNOBHOBAXKEHOIO
npeacTaBHMKa 33 HASiBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX AiN.

22.13.10. [potsirom 7 (cemu) KaneHAapHUX OHIB 3 AaTM NOAAHHSA NMMCbMOBOrO MOBIAOMAEHHS NPO
BiaMoBy Big KpegutHoro gorosopy, o3nyanbHMK 30600B’a3aHMIA NOBEPHYTU baHKy rpoLlloBi KOWTH,
ofepXaHi HUM 3rigHo 3 KpeaAWTHMM [,0roBOpOM, Ta CMNATUTM BiACOTKM 3a Nepiof 3 AHS OAepPXKaHHS
KOLUTIB A0 [OHS iX NOBEPHEHHS 33 CTAaBKOM, BCTAaHOBNEHOKW KpeaWTHMM A0roBopoMm. BapTicTb ycix
nocayr (pasoBa KOMicCisl, NOCAYrM CMC iIHPOPMYBaAHHS, CTPAaXyBaHHA (3@ HAasBHOCTI) TOLLO), MOB’I3aHNX
3 00C/yroByBaHHSIM Ta MOraweHHaM KpeauTy [1o3MYanbHUMKOM MpU OOCTPOKOBOMY MOBEPHEHHI
KpeauTy He OnaauyThCs.

22.13.11. Tlo3nyanbHUK, SKWMIA NOPYWMB CBOE 3000B’I3aHHSA LWOAO MNOBEPHEHHS KpeauTy Ta
MPOLEHTIB 3@ HWMM, MA€E BiAwKoayBaTM baHKy 3aBfaHi UMM 30MTKM BiAMOBIAHO LO 33aKOHOAABCTBA
YKpaiHu.
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