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- bAHK . MPABWJIA TA 3ATAJIbHI YMOBU KOMMEKCHOIO
. KJIIPUHTOBUNW [IM BAHKIBCbKOIrO O6C/TYrOBYBAHHS

Lns kopnopamusHozo 6i3Hecy

LLi MpaBuna Ta 3aranbHi YMOBM KOMMIEKCHOrO OaHKiBCbKOro 0OC/NYroBYBaHHS € HEBiA'EMHOK YaCTMHOHK
[loroBopy KOMMNEeKCHOro 6aHKiBCbKOro 06CNYroByBaHHS, Ta PernaMeHTyTb MNOPSAOK 3M4IACHEHHS KOMMIEKCHOro
6aHKiBCbkOro 0b6cnyroByBaHHS Kni€eHTa 3 ypaxyBaHHSM 1oro cneumdikn poboTu Ta BUAIB AiSNbHOCTI 32 HACTYMHUMMU

nocnyraMu:

v BiAKPUTTA Ta 06C/IyroByBaHHA PaxyHKiB (MOTOYHMX, PAXYHKIB Ang 061iky BKAAAiB HA BUMOTY Ta
KapTKOBMX);

v pO3paxyHKOBe 06C/YroBYBaHHSA PAaXYHKIB;

v Kacose 06CNyroByBaHH4;

v BUMKOPWCTAHHSI CUCTEMM €NIEKTPOHHOr0 06C/IyroByBaHHS "IHTEPHET - baHk”;

v pPO3MillleHHS KOLITiB Ha YMOBax npoaykTy «OBepHanT» 1a/abo «Ka3HayencbkuMii BKIa4Y

Lli MpaBuna Ta 3aranbHi yMOBM KOMMNEKCHOTO BaHKiBCbKOro obcnyroByBaHHs (gani — MpaBuna) € nybniyHow
npono3uuieto baHka yknactn [lorosip komnnekcHoro 6aHKiBCbKOro 06cnyroByBaHHs (0depTor y po3yMiHHI €T.633, 634,
641, 644 LinsinbHOro koaekcy YkpaiHu) Ha yMOBaXx, L0 BCTaHOBMEHI baHkoMm.

LLi MpaBuna 3aCcToCoBYOTLCA Yy pa3i NOBHOMO i 6€3yMOBHOI0 NpUAHATTA KnieHToM ny6nivHoi npono3suuii baHky
(akuenTy) wnaxom yknageHHs [lorosopis, nepenbayeHux uumu Mpasunamm.

Ui [lMpaBuna HabupaloTb UMHHOCTI 3 AT iX pPO3MIlEHHA (ONPWIOAHEHHS) Ha  CaWTi  baHky
(https://www.clhs.com.ua) Ta/abo Ha iHhOpMaLUiAHMX [OWKAX B yCTaHOBAaxX baHKy Ta € YNHHMMM L0 OaTM PO3MilLEHHS
(onpuntogHeHHs) Ha canTi baHky Ta/abo Ha iHdopMaLifiHMX AowWKax B ycTaHoBax baHky HoBux lMpaBun (3MiHEHUX B
LiIOMY YM B YACTUMHI), SKLLO iHWe He nepenbayeHo B npaBunax. Y pasi BigknukaHHs 6yab-gKoi yacTuHu umx Mpaswun, BCi
iHWIi nonoxeHHs lNpaBun, WO He BIOKNWMKAHI, 3aAULWAKTLCS YUHHUMU. MOMEHT onpuntogHeHHs 3MiH ao Mpasun abo
MpaBun B HOBIN peaakLii Ha CanTi baHKy YM PO3MILLEHHA Ha IHPOPMALIMHMX AOLIKAX, pO3TAIOBaHUX B OnepaLinHoMy
Ta/abo kacoBoMy 3anax baHKy (y 3anexHOCTi WO HacTaHe paHille) BBAaXAETbCS MOMEHTOM O3HanomneHHst KnieHTa 3

TEKCTOM Takux 3MiH 8o Npasun abo Mpasun B HOBIV pepakuii.

MpuMipHuK uux MNpaBun y nanepoBoMy BUrnsai Moxe 6yTn HagaHui KnieHTy 3a OKpeMuM 3amnmuToM.

Li Mpasuna 06yMOBNOOTL NPUHLMMM Ta 3arafbHi MONOXKEHHS LWOAO BCTAHOBAEHHS LOrOBipHUX BiHOCUH MiX
Knientom Ta baHKOM, a TaKoX BU3HA4Ya€e TMNOBI ymoBu [lorosopy.

LLi MpaBuna MicTatb eneMeHTH pisHux gorosopis. [1o BiZHOCKMH Mix CTOpOHaMM 3aCTOCOBYIOTLCS Y BiAMNOBIAHWMX
YACTMHAX MOSIOXKEHHS YUHHOTO 3aKOHOAABCTBA YKPAiHM W00 LOrOBOPIB, EIEMEHTU SKUX MicTATbCa Y Lux MNpasunax.

Micns yknapeHHa Mixk baHkoM Ta KnieHTom [loroBopy KoMniekcHoro 6aHKiBCbkoro o6cnyrosyBaHHs abo 6yab-
SIKOro A0AaTKOBOro gorosopy Ao JloroBopy KomnnekcHoro 6aHkiBCcbkoro o6cnyroByBaHHS, ui lNpaBuna cTatoTb
HeBiZ'€EMHOI YacTMHOW [1oroBopy, a NoNoXeHHs Luux MNpasun, 9Kki peryntoTb HAAAHHS BiANoBiAHUX nocnyr baHKy 3rigHo
3 ykiafeHuM [loroBopoM KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS (B TOMY UMCAi 3arafibHi HOpMM, LWWO
3aCTOCOBYOTbCS A0 BCiX nocnyr baHKy), BBaXalOTbCA BKAYEHUMKU A0 YMOB Takoro [Jorosopy, SIKWO iHWe nNpsaMo He
nepenbaveHe camum [1oroBOpoOM KOMMNNEKCHOro 6aHKiBCbKOro 06C/1yroByBaHHS.

Akwo nonoxeHHs [lpasun Ta BignosigHoro [loroBopy KOMMNEKCHOro 6aHKiBCbKOrO 06C/yroByBaHHS
cynepeyaTtb OAMH OAHOMY, 3aCTOCOBYIOTbCS MNONOXEHHS [loroBOpy KOMMIeKCHOro 6aHKiBCbKOro 06cnyroByBaHHS. SKLLO
nonoxeHHs [MpaBun, WO perynoTb HafaHHA BCiX nocayr baHKy (3aranbHi HOpMM), Ta MNONOXeHHS [lpaBun, wWo
perynioTb HafaHHS BiAMOBiAHMX nocnyr baHKy 3rigHO 3 yknageHum [JoroBopoM KOMMAEKCHOro 6aHKiBCbKOro
0b6cnyroByBaHHs (cnewianbHi HOpMM), cynepeyaTb OAMH OJHOMY, 3aCTOCOBYHOTBLCS CneLianbHi HOPMU.

BU3HAYEHHSA TEPMIHIB
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TepMiHu, Wo BXMBaKOTLCS B UMX [paBunax baHkKy MaloTb Take 3HaYEHHS:

Asmopusauis - npoueaypa OTPMMAHHS LO3BOJY Ha NPOBEAEHHS onepauii i3 3aCTOCYBaHHSAM KOpNopaTUBHOI
nnaTixxHoi kaptu (aani - KI1K).

bazamocmoponHs y2o00a CRS - 6araTOCTOPOHHS Yroga KOMMETEHTHUMX OpraHiB Mpo aBTOMAaTUYHWUIA OOMIH
iHpopmaLui€to npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information (MCAA CRS), yknageHa BianoBiaHo Ao cTatTi 6 KOHBeHLUii Npo B3aEMHY agMiHiCTpaTUBHY AOMNOMOrY
B NMOAATKOBMX CrpaBax.

Bank - AkuioHepHe ToBapucteo “BAHK “KJTIPUHIOBUIA [1IM” HapaBay nnaTixXHMUX NOCAYT;

baHkiecbka maeMHuys - iHdopMaLig WoAo AisnbHOCTI Ta dpiHaHCcoBOro cTaHy KnieHTa, sika ctana BigoMoto baHky
y npoueci 06cnyroByBaHHs KnieHTa Ta B3aEMOBILHOCKH 3 HUM UM TpeTiM 0cobaM Npu HafaHHi nocnyr baHky.

BnacHuk PaxyHky - 3rinHo baratoctopoHHboi yroam CRS Ta 3aranbHoro ctaHaapty 3BiTHocTi CRS o3Hauae ocoby,
3a3HayveHy uM ineHTMdikoBaHy K BnacHuk ®iHaHcoBoro PaxyHky baHkoMm, wo Befe Takui paxyHok. Ocoba (iHwa Hix
@iHaHcoBa YcTaHOBA), Wwo Bonofie M®iHaHCOBMM PaxyHKOM B iHTEpECAX YM HA KOPUCTb iHLIOI 0COBK, AiH0UM B IKOCTi areHTa,
KacToAianbHa, foBipeHoi ocobu, ocobu 3 nMpaBoM MiANMCYy, IHBECTULIMHOMO paiHUMKa UM NOCEpPEefHUKA, HE BBAXKAETbCS
TAKOH, L0 € BNACHMKOM PaxyHKY, a BiAMOBiAHA iHWA 0C06a BBAXXAETbCSA BNACHUKOM TaKOro paxyHKy.

Bunucka - iHdopMaLig npo cTaH paxyHky KnieHTa B eneKTpoHHOMY abo nanepoBoMy BUINSAI.

Bknad (denosum) — kowTtun y 6e3roTiBkoBilt GOpPMi, B HALLiOHaNbHIM BantoTi YKpaiHM abo iHO3eMHI BanioTi, WO
po3MilleHi KnieHTaMM Ha ix paxyHkax B BaHKy Ha [OOroBipHMX 3acagax, nepefaHi baHky Ha BM3HA4YeHWM CTPOK
36epiraHHs abo 6e3 3a3Ha4YeHHs TaKoro CTPOKY Mif NPOLEHTH i NiBNAratoTb NOBEPHEHHIO NMPaBa KOPUCTYBAHHS BAACHUKY
paxyHKy BiAMNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHM Ta YMOB LOroBOpY.

BnacHuk enekmponHoz20 nidnucy (EN) - ynoBHoBaxeHa nocapoBa ocoba KnieHTa, gka BKa3aHa B nepeniky ocib,
SKi MalTb MPaBO PO3MOPAAXKATUCS PAaXYHKOM i MiANUCYBaTM pO3paxyHKOBi AoKyMeHTH, Ell gkoro 3apeectpoBaHuii B
baHky.

Jlama eantomyseaHHs - 3a3HayeHa NNATHWKOM Yy PO3PaxyHKOBOMY AOKYMeHTi abo B OOKYMEHTI Ha nepekas
rOTiBKM [aTa, MOYMHAKOUM 3 KOI rpoLLi, nepekasaHi N1aTHUKOM OTPUMYBaYy, MEPExXoasTb Y BNACHICTb OTPUMYBAYa.

JeHb noseprenHs abo sunnamu kowmie Kniewmy - peHb cnucaHHg baHkoM KOWTIB 3 BiANOBIAHOrO PaxyHKy
KnieHTa i paxyHky, Ha SKOMy 06/1iKOBYHOTbCS HAPAaXOBaHi MPOLEHTW.

AJosipeHna ocoba Knienma (Lepxamens KIK/Kopucmyesay) — disnyHa ocoba, gka Ha 3aKOHHMUX MNigcTaBax
BMKOPUCTOBYE NNaTixXHMI iHcTpyMmeHT (KIMK) ans iHiLitoBaHHS nepekasy KOLWTiB 3 BiANOBIAHOrO paxyHKy KnieHTa B
baHky abo 34iMCHI0E iHWI onepauii i3 3aCTOCYBaHHAM 33a3HAYEHOr0 NAATIXKHOIO iIHCTPYMEHTY;

AJozoeip — npaBoYmH, cnpsMoBaHWii Ha HabyTTa baHkoMm Ta KnieHTOM BiANOBiAHWX NpaB Ta 060B’A3KiB B paMKax
[oroBopy woa0 HagaHHS 6aHKIBCbKMX NOCYT, WO BYMHSETHCS WAAXOM YKNafeHHs Mix baHkom Ta KnieHtom [Jozosopy
KOMNJIEKCHO20 6aHKIBCbK020 006CNY208y8aHHS Ta 000amKo8ux 002080pi8 [0 HbOFO, SK TakKi, WO YKMafeHi Ha naTty
nianucaHHs [loroBopy Tak i Ti, Wo 6yayTb yKnageHi B ManbyTHbOMY. 3MiCT KOXXHOro [JoroBopy BUKNAAEHWUI Y AEKINbKOX
[LOKYMEHTax, B TOMy uuchi, y umx lNpaBunax Ta 3araibHUX YyMOBaX KOMMAEKCHOro 6aHKiBCbKOro 06C/nyroByBaHHS, Ta
BignoBigHUx Tapudax baHky. Mig TepMiHOM «[loroip» y uMx YMoBax Moxe MaTUCb Ha yBa3si [loroeip (y ogHuHI) abo
[orosopwu (y MHOXMHI).

Jlokymenm 3a onepauiero i3 3acmocysanHam KIK - [OKyMeHT, WO NiATBEPAXYE BWMKOHAHHA onepauii 3
BuKopuctaHHaMm KIK, Ha nigctaBi sskoro GopmyoTbCs BiANOBIAHI LOKYMEHTM HA MepeKas YM 3apaxoBYHTLCS FPoOLWi Ha
PaxyHKMU;

EnekmpoHHuii dokymeHm (Hapani - E[l) - cyKynHicTb faHmx, 3adikCOBaHa HAa MarHiTHUX abo iHWMWX NpUCTPOSX
36epiraHHs LaHuX, WO NepefaEeTbCs No TeNEKOMYHIKaLUiMHUX KaHanax Ta Ma€ pekBi3nTH, 9Ki 03BONAIOTL iAeHTUPiKYBaTH
Ui [aHi Ta iX BNAaCHUKiB. ENeKTpOHHMI fOKYMEHT MOXe ByTn CTBOPEHMIM Ha OCHOBI AOKYMEHTA Ha NanepoBOMY HOCIi, Ha
OCHOBI iHLWIOro eNeKTPOHHOro AOKYMeHTa abo BMHMKAOTL B NpoLeci iHpopMauinHoi B3aemoaii KnieHta Ta baHka.

EnekmpoHHuii nnamixHuii dokymenm (Hagani — EMNJ) - nnatixHa iHCTpyKuUis KnieHTa Ha 3A4iMCHEHHS onepauii
no BiAKPMUTOMY paxyHKy KnieHTa B baHKy, W0 0hOPMASETLCS B €NeKTPOHHOMY BMIISA, MiCTUTb BCi nepepbayeHi
6aHKIBCbKMMM MpaBUNaMuK pekBi3uTh Ta nianucn KnieHta 3rigHO nepeniky ocib, fKi MalTb NpaBoO pPO3MOpSAXKaATUCS
PaxyHKOM NiAMMCYETbCA NEPLUMM Ta APYIMM eNeKTPOHHUMU LudpoBuMM nignucamm (abo ogHUM NiANMCOM y BUNAAKY
BIACYTHOCTI Ha MiANPUMEMCTBI NOCafoBoi ocobu, ika Mae NpaBo APYroro NiAnuCy) BAACHUKIB eNeKTPOHHUX LUPPOBUX
nianucie KnieHta, Ma€e OOHAKOBY HOPUAMYHY CUNY 3 MNATKHUM AOKYMEHTOM, CKNaAeHMM Ha ManepoBOMY HOCIi

2



NiaANMCaHMM BNACHOPYYHUMM MiANUCaMKM YNOBHOBAXeHWMX 0cCi6 KnieHTa 3rigHo nepeniky ocib, g9ki MaloTb npaBo
pO3MNOpPAAKATUCA PAXYHKOM i MigNUCYBATU PO3PAaXYHKOBI LOKYMEHTH, Ta SABNSETHCS OCHOBO A9 34iACHEHHS onepauin
no BiAKPUTOMY paxyHKy B baHky.

EnekmpoHHuii nionuc (Hapani - EMN) — 0OOB’A3KOBWI pEKBI3UT e€NEeKTPOHHOrO0 AOKYMEHTa , OTPMMAHWI B
pe3ynbTaTi KpunTorpadiyHOro nepeTBOpeHHs iHdOpMaLii 3 BMKOPWUCTAHHSM CEKPETHOro KIKYa eNeKTPOHHOro
undpoBoro nignucy, WO A03BOASE iAeHTMIKYBAaTUM BNaCHMKA NiANMUCY, @ TAaKOX BCTAHOBUTWU BiACYTHICTb 3MIiHEHHS
iHpopMaLii B eNeKTPOHHOMY LOKYMEHTI.

€EMA - YkpaiHcbka MixkBaHKiBCbKa AcoLiaLis UneHiB NaTikHUX cnucteM «EMAS,

EMA ANTI FRAUD HUB (AFH) - maricTpanbHui 3aXMLEHUI MOPTas, Yepes SKUM MpOBOAUTLCS MiXKrany3eBui
AHTULWAXPaNCbKMi 0BMiH AaHUMM Ta/ abo ix TpaH3MT i3 3acTocyBaHHAM API, yepes Beb-iHTepdeNnc, B pexxuMi npuBaTHMX
i rpynoBux 4atiB B pamMkax @opyMy i meceHaxepa. AFH peanizoBaHo B pOpMi NpMKNagHOro NporpamMHoro 3abesneyeHHs,
fKe MicTUTb 6a3y mepcoHanbHMX daHux «Exchange-online», cepsicu Ta Momyni Ta YHKLUiIOHYE Yy BiAgnoBigHOCTI 40
33aKOHOAABCTBA YKpaiHM.

3azanvHuii cmandapm 3eimHocmi CRS - OCHOBHWIA OOKYMEHT, WO pErfaMeHTYE 3acTOCYBAHHS MiXKHAapOAHOi
CUCTEMM aBTOMATUYHOIO 0O6MiHY iHbOpMaLi€lo Npo GiHAHCOBI paxyHKM, A0 AKOT MPUEAHANACS AepXKaBa YKpaiHa WASXOM
niaAnMcaHHs BianoBigHoOi baratocTopoHHLOT yroaw.

Knienm - wopuanuHa ocoba - pesnaeHT, Wo KOPUCTYETbCS/3BEPTAETbCA 3@ nocnyramm bawky.

Kowmu (2powosi kowmu) - rpowi y HauioHanbHiM Ta/abo iHO3EMHIl BanoTi.

Kopnopamuena nnamiwHa kapmka (KIMK a6o kapmka) - nnaTiXHWI iHCTPYMEHT Yy BWIASAi €MiTOBaHOI B
YyCTaHOBNIEHOMY 3aKOHOAABCTBOM MOPAAKY NAACTUKOBOI UM iHLIOTO BUAY KAPTKM, L0 BUKOPUCTOBYETHLCS AJ1S iHiLLilOBaHHS
nepekasy KOLWTIB 3 paxyHKa MaaTHUKa abo 3 BiANOBIAHOrO paxyHka baHky 3 MeTOK onnaTv BapTOCTi TOBApPIB i MOCAYT,
OTPMMAHHS KOLTIB y roTiBKOBiM (hOpMi B Kacax 6aHKiB Yepe3 6aHKIBCbKi aBTOMATH, @ TAKOX 34iMCHEHHS IHLUMX onepaLii,
nepenbayeHnx BiANOBIAHMM AOrOBOPOM.

Kapmkosuii paxyHok (KP) - nOTOYHMI paxyHOK, Ha $SIKOMY 0OniKOBYKOTbCS oOnepauii 3 BUKOPWUCTaHHAM
KOpNOPaTUBHOI NAATIXXHOT KapTKu.

Knioyosa iHgpopmauis - Habip faHWMX, WO BUKOPUCTOBYETLCS B CUCTEMI KPUMTO3aXMCTY Ta CKNAOAETbCH i3
CEKPETHOro Ta Ny6aiYHOro KtouiB.

Kntoyosi Hocii — HOCIT, siKi MiCTSTb KNOYOBY iHPOpMaLLito.

Komnpomemauia knw4oeoi iHgpopmayii — BTpaTa AOBipK [0 TOro, Wwo CekpeTHUI KN4 He BUKOPUCTOBYETHCS
CTOPOHHIMK 0cobamu.

[o nogaii, 3B'93aHMX 3 KOMMPOMETALIED K/OYOBOI iHpopMaLii,

BigHOCATbLCA:

v BTpaTa KAKYOBUX HOCIiB, B TOMY YMCAi 3 HACTYMHUM iX BUSIBIEHHAM;

v 3BiNIbHEHHS CNiBPOBITHMKIB, WO Manu AOCTYN A0 KAOYOBOI iHpopMau,i;

v BTpaTa KNHOYiB Bif ceda B MOMEHT 3HAXOOXKEHHS B HbOMY K/IHOYOBUX HOCITB;

v TMMYACOBMIA [OCTYN CTOPOHHIX OCi6 A0 KOYOBOT iHPOpMaLLii;

v iHWIi 06CTaBMHM, WO CBiAYATb NPO HASIBHICTb MOXAMBOCTI HeCaHKUiOHOBAHOro poctyny ao Cucremu

CTOPOHHIX 0cCib.

Kpunmo3saxucm - 3axuct ElMN[ Big HeCaHKLiOHOBAHOI 3MiHM Ta AOCTYyMNy A0 MOro BMICTYy CTOPOHHIX OCi6 3a
[ONOMOrow anroputmie kKpuntorpadiyHoro nepetsopeHHs. B pamkax Cuctemu nig KpuntorpadidyHnM 3axucTom
po3yMi€eTbca WndpyBaHHa ElM Ta obuncneHHs xew-pyHKLiM nporpaMHoro 3abesneyeHHs.

Osepdpagpm/HecaHKuioHosaHuii oeepdpagm — KOPOTKOCTPOKOBUIM KPeauT, WO HaJaeTbcs baHkoM KnieHTy y pasi
nepeBUILEHHS CyMW OMepalii 3a NOTOYHMM Ta/abo KAapTKOBMM paxyHKOM 3aNulLKy BRacHMX KowTiB KnieHTa Ha
BiANOBIAHOMY PaXyHKY.

OnepauiliHuii 0eHb - feHb, NPOTArOM AKOro baHk, 3any4eHuni 00 BUKOHAHHS MAATiXKHOI onepadii, 34iCHI0E CBOLO
LiSNbHICTb, HEOOXiAHY AN BUKOHAHHS NAATIKHMX onepawiin.

OnepauitiHuii yac - YactuHa OnepauitHoro aHa baHky, NpOTAroM gKoi 34iMCHI0ETLCS 0OCNYrOBYBaHHS KIIEHTIB,
NPUMMaOTLCS NNATIXHI IHCTPYKLIT Ta IHCTPYKLIT Ha BigknnkaHHs. OnepauiiHuii yac baHky: noHeainok — n'atHuua 3 9:00
no 17:00. MNpadik OnepauinHoro yacy BCTaHOBAKETLCA bBaHKOM CaMOCTIMHO 3 ypaxyBaHHAM peXxuMy poboTu NAaTixHUX



CUCTeM Ta [0BOAMTbCS A0 Bigoma KnieHTiB ogHMM uM pekinbkoMa i3 HacTynHux cnocobiB (Ha Bubip baHky):
eNeKTPOHHMMM 3acobamMmu  3B'A3Ky, B T.u. pO3MilleHHAM iHdopMauii Ha caitti AB  «KJIIPUHTOBUA  [IM»
(www.clhs.com.ua); iHdopMaLiiHMM NOBIAOMNEHHSM B ONepaLuiiHMX NPUMILLEHHSX, Kacax baHKy (oOWKa OronoLeHb);
HapCUNaHHS iHQOpMaLiMHMX NOBiAOMAEHb 33 gonomoroto Cucremu.

lMakemHa npono3uyia (NakeT) — KOMMIEKC MPOAYKTIB Ta NOCAYT, WO HafalTbCs Kni€HTy B paMKax OAHOro
[orosopy. MakeTHa Npono3uLis B 3aneXHOCTi Big, 6axaHHsa KnieHTa BkntoYae NnpoayKT1 Ta Nocayru, nepenik Ta nopsaok
HafaHHS 9KMX BM3HAYa€TbCa [loroBOpOM KOMMAEKCHOro BaHKiBCbKOro 06c/yroByBaHHs Ta uumu [pasunamu, BapTicTb
BM3HA4a€eTbCs Tapudamu baHky, OKpEMO 3a KOXXHUM OKPEMUM MPOAYKTOM/NOCNYroto baHky.

Momounuli paxyHok -BCi BignoBiaHI paxyHku KnieHTa B HauioHanbHil BantoTi YkpaiHuM Ta/abo B iHO3eMHIl
BaNoTi, WO BigKpuTi Ta/abo 6yoyTb BigkpuTi y ManbyTHbOMy Ha iM’'s KnieHta y baHKy Ha AOroBipHii OCHOBI Ans
36epiraHHs KOLWWTIB i 34iMCHEHHS pO3PaxyHKOBO-KACOBOr0 06CNYroByBaHHS 3a LOMOMOMOK MIATKHUX iHCTPYMEHTIB,
€NeKTPOHHMX NNATiXKHKMX 3acobiB BiAMNOBIAHO £0 yMOB [JOroBopy Ta BUMOI 3aKOHOAABCTBA YKpaiHW. [OTOYHMI paxyHOK
Moxe 06cnyroByBaTMcs 3acobamm CUCTEMU LLINSIXOM MOro MiAKIKYEHHS A0 PO3PaxXyHKOBOro 06cnyroByBaHHS B CucTeMi.

Mid3eimHuii paxyHoK - GiHaHCOBMI paxyHOK, KU BiANOBIAAE BU3HAYEHHIO TEPMiHY "aMepPUKAHCbKMI NiA3BITHUA
paxyHok" BignoBigHo no Yrogn FATCA Ta/abo gkuii BU3HAYAETbCA AK MNiA3BITHUM paxyHOK BiAMOBIAHO A0 MpaBun
3aranbHoro ctaHaapTy 3BiTHocTi CRS ang uiner baratoctopoHHboi yrogu CRS.

MIH - k0d - nepcoHanbHUM ineHTUdikaLinHUM HoMep (aani - MNIH) - koMbiHauisg umdp, nitep abo nitep i umdp,
noTpibHa ans aBTeHTUdIKALIT KOpMCTYBaya Nif Yac 34iMCHEHHS onepawii i3 BUKOPUCTAHHAM NAATIKHOMO iHCTPYMEHTY;

Mnamixxia cucmema (M1C) —nnaTidkHa OpraHisauis, Y4aCHUKM NNATKHOI CMCTEMU Ta CYKYMHICTb BiAHOCMH, LLO
BMHWMKAIOTb MiXK HUMU NpY NPOBEAEHI Nepekasy KOLWTIB, y TOMY UMCAi 38 Mexi Teputopii YKpaiHu, 3okpema, VISA Int.;

TMnamixwnuii nimim — rpaHnYHa CymMa KOLWTIB, WO A0CTYNHA KnieHTy, fnoBipeHin ocobi KnienTa - gepxarento KIMK
nNpoTAroM MeBHOro nepiogay A8 3A4IMCHEHHS onepauid 33 BiANOBIAHMMM NOTOYHMMM paxyHkaMu KnieHTa, i3
3actocyBaHHaM KK abo 6e3 3acTocyBaHHS. OBUYMCNIOETLCS, K CYyMa 3a/MLWKY Ha BiANOBIAHOMY PaXyHKY 33 MiHYCOM
CyMM 3a6/10KOBaAHMX, ane He CMMCAHMX KOLWWTIB Ta KOLWTIB B PO3Mipi BCTAHOBNEHOIO HE3HUXKYBA/IbHOMO 3a/IMLLKY, a B pasi
BiaKpuTTa KnieHTy nimiTy oBepapadTy — 9K CyMa po3Mipy NimiTy oepapadTy Ta 3a/MLWKY BAACHMX KowTiB KnieHTa Ha
Bi4NOBIAHOMY paxyHKY 3@ MiHYCOM CyMM 3ab/IOKOBaHMX, afie He CMMCAHMX KOLITIB, Ta KOWTIB B PO3Mipi BCTAHOB/IEHOMO
HE3HWXKYBANIbHOIO 3aJIULLIKY;

IMpocmpoyeHa 3a6opzos8anicmb - NPOCTpOYEHa 3a60pProBaHiCTb CKNALAETLCS 3:

v npocTpoYeHoro osepapadTy/HEeCAHKLIOHOBAHOrO NPOCTPOYEHOro oBepAapadTy - oBepapadTy He
CNiaYeHoro Ao 25-ro yncna Micaus HaCTyMHOro 3a 3BiTHUM;

v CYMM HapaxoBaHMX NPOLEHTIB 32 KOPUCTYBaHHS 0BepApadTOM (HeCaHKLIOHOBAHMM 0BepApadToOM), WO
He 6ynu cnnaveHi o 25-ro yncna Micausg HacTynHoro 3a 3BiTHMM abo BiANOBIAHO 4O YMOB KPeAUTHOrO AOrOBOpY;

v CYMM HapaxoBaHOi NnaTtu (KOMiciK), 3rigHo 3 3aTBepaXeHumu Tapudamu baHky Ta HecnnayeHux B
CTPOK;

v HeycToviKa (neHto, wrpad), Lo HapaxoBaHa 3riAHO 3 KPeAUTHUM LLOrOBOPOM.

My6niunuii kY - HecekpeTHA YacCTMHA K/YOBOI iHPopMaLii, ska Mae 3B'a30k 3 CeKpeTHMM K/o4YeM 3a
[,ONOMOro 0Cob6MBOro MaTeEMaTUYHONO BiHOLWEHHS Ta NPU3HAaYeHa AN4 NiaTBepAXeHHs aincHocTi ElN B enekTpoHHOMY
[OKYMEHTI.

Po6oyuii OdeHb - peHb, KM € poboumMM pgHeM ans BaHKiBCbKOi cucTeMM YKpaiHWM 3riAHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHM, B TOMY YMC/li HOPMATMBHO-MPABOBMMM aKTaMu perynstopa 6aHKiBCbKOi cuctemMm YKpaiHu.

Cmon - nucm - cnucok KK (Homepis KT1K), 3a sknMu 3a60pOHEHO NpoBeaeHHS onepaLii. 3anexHo Big npasun
MnaTixHOi cMCTEMM CTOM-TIUCT MOXKe BYTU eNeKTPOHHUM Ta NanepoBmM;

Cucmema enekmpoHHo20 06cnyzoeyeanHHs «lHmepHem-baHk» (Hapani - CucTeMa) — CYKYMHICTb TEXHIYHWUX
3acobiB Ta nporpaMHoro 3abesneyeHHs, BNpoBaaAXeHoro baHKoM, aKi 4,03BONSIOTH 33 LOMNOMOro AUCTaHLiMHUX KaHaniB
3B'A3Ky (B TOMYy umcni rnobanbHoi iHGOpMaLIiiHO-TeNeKOMYHIKaLiiHOI Mepexi IHTepHeT), 3aiicHIoBaTM onepauii 3a
PaxyHkamu Ha niactasi EnekTpoHHUX fOKyMeHTiB KnieHTa, NignncaHmux enekTpoHHO — UMbpOBUM (-Mu) MIANUCOM (MU)
Knienta. OTpuMyBaTM OaHKIBCbKi BMMMCKKM Ta iHWY OOBiAKOBY iHhopMauito 3a PaxyHkamu, a TakoxX OTpMMATK iHWiI
nocnyru, nepenbaveHi GyHKLiOHANbHUMU MOXIMBOCTAMU CUctemu.
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CekpemHuli K104 — CEKpPETHa YacTMHA KKYOBOI iHPOpMaLi, WO € YHIKaNbHOK MNOCNIAOBHICTHO AaHMX Ta
npu3HayeHa Ans CTBOPEHHS B enekTpoHHOMY aokymeHTi ElM BnacHumka EN.

Tapugu - cykynHicTb nocnyr (onepawii), ix BapTOCTi Ta NOPSAKY CTATHEHHS Ta/abo BMMIATU HapaxoBaHWUX
npoueHTiB. [itovi Tapndu baHky Ha GaHKIBCbKi MOCnyru, 3aTBEpAXKEHi BiANOBIAHUM KOferiaibHUM opraHoM baHky €
HeBiZ'EMHOK YacTMHOW [oroBopy posmileHi Ha canTti  https://www.clhs.com.ua Ta/abo Ha iHbopMaUiliHii gowui B
onepauiHoMy 3ani barky.

Yz200a FATCA - Yropa Mix Ypsaom Ykpainm 1a Ypsagom CnonydeHnx LUtaTtieB AMepuku ans noninweHHs BUKOHAHHS
MoAaTKOBMX NPaBMA i 3aCTOCYBaHHS nonoxeHb 3akoHy CLUA «[Mpo noaatkosi BUMOrK [0 iHO3eMHUX paxyHKiB» (FATCA).
@inancosuli azenm- 3rigHo n. 14.1.257-1 cratri 14 Mopatkosoro Koaekcy Ykpainu , byab-ska ocoba (Kkpim @isnyHoi
ocobu), sKa BiaNOBIAAE BM3HAYEHHIO 3BITHOI (iHAHCOBOI YCTaHOBM YKpaiHW, Yy 3HA4YeHHi, HaBegeHomy B Yroai FATCA,
Ta/abo nia3BiTHOT diHAHCOBOI YCTaHOBM BigNOBIAHO f0 baratocTtopoHHbOi yrogn CRS Ta 3aranbHoro ctaHAapTy 3BIiTHOCTI
CRS, Ta gka BignosiaHo no MogatkoBoro Koaekcy YKpaiHM Ta iHWMX aKTiB 3aKOHOAABCTBA, YXBAN€HUX HAa BMKOHAHHS
Yrogn FATCA ta baratoctopoHHboi yroam CRS, 3060B’13aHa 3aCTOCOBYBATH 3aX04M HANEXHOI KOMMIEKCHOI NepeBipku A0
(}iHAHCOBMX PaxyHKiB, NOAABATK 3BiT NPO MiA3BITHI paXyHKW 40 KOHTPOOKYOro OpraHy, BUKOHYBaTH iHWI 0B0B’A3KM Ta
HeCTM BiAMNOBIAANbHICTb 33 NOPYLWEHHS LMX 000B’3KiB Y NOPsSAKY, BCTAHOBEHOMY 3aKOHOM.
QiHaHcosuli paxyHok -3rigHo n. 14.1.258-1 cratTi 14 lopatkoBoro Kopekcy YKpaiHM - paxyHOK, BioKpWTWiA
($iHAaHCOBMM areHToM, abo f0roBip, yknageHui QiHaHCOBUM areHToM.
USB-mokeH -nepCcoHaNnbHWIM anapaTHuiA KpuntonpoBanaep y Burnsaai USB npuctpoto, sikuit 3abesnedye
HEMOX/IMBICTb 3UMTYBAHHS CEKPETHOro kawya Ef.
Tepmin «llnamixxHa iHcmpykuyias, «[lnamixHa onepauis» BUKOPUCTOBYHOTLCS Y 3HAYEHHSIX, HABEAEHMX Y 3aKOHi
YKpainu «l1po nnaTixHi nocayrm».

1. BIAKPUTTA TA OBCJTYTOBYBAHHSA PAXYHKIB (MOTOYHUX TA KAPTKOBUX)

1.1. BaHk BigkpuBae KnieHTy mMOTOYHMI (MOTOYHI) paxyHOK (paxyHKW) y HaLiOHanbHii Ta/abo iHO3eMHIN
BaNIOTi (y TOMY YMCNi KapTKOBWIM (KapTKOBI)) Ta iHWI paxXyHKM, @ TaKOX HAZAE MOCAYrM 3 PO3PAXYHKOBO — KACOBOro
06CNyroByBaHHs BiANOBILHO A0 YMHHOIO 3aKOHOAABCTBA YKpAiHM, HOPMATMBHO-NPABOBMX aKTiB HauioHanbHOro 6aHKy
Ykpainu (gani - HBY), ymos [loroBopy, yknageHoro 3 KnieHToM Ta umx [pasun, SKi € MOro HeBig EMHOK YaCTUHOM.

1.2. Homep PaxyHky, kof Ta Ha3Ba BantoTm PaxyHKy 3a3HavaeTbes y 3aa8i Npo BigKpUTTS paxyHKy ([oaaTtok
1). Ong BipkputTsa KoxkHoro PaxyHky KnieHT Hanae baHky okpeMy 3asBy nNpo BiOKPUTTS paxyHKy.

1.3. MMoTouHi Ta KapTKOBI paxyHKM BiaKpuBaloTbCs KnieHTY TinbkWM nicng 3aiMcHeHHs ipeHTUdiKauii,
BMBYEHHS Ta BepudikaLii KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) abo nepeBipku/OHOBNEHHS laHMX 33 Npes SBIeHUMU
[OKyMeHTaMu (aKkwo KnieHT Mae paxyHku B baHky i 6yB paHiwe ineHTudikoBaHMi). baHk Biakpuae KnieHTy NOTOYHI
Ta KapTKOBI paxyHKM Ha NiAcTaBi 3asBM NPO BiAKPUTTS paxyHKY Ta MOBHOMO NakeTy AOKYMEHTIB, NnepeabaveHnx YNHHUM
3aKOHOAABCTBOM YKpaiHM 3 MuTaHb (DiHAHCOBOrO MOHITOPUHIY, HOPMAaTMBHO — MPaBOBMMM akTamu HauioHanbHOro
6aHKy YKpaiHu Ta BHYTPIlUHIMW HOPMATUBHUMM AOKYMeHTamMu baHky.

1.4. Po3Mip BuHaropoam baHky 3a BiaKpuTTs Ta 06CnyroByBaHHs [TOTOYHOro paxyHky, 40 SKOrO eMiTOBaHO
KopnopatueHy [MnaTixHy KapTKy, BUMYCK, nepeBunyck [MnaTiKHUX KapTOK Ta BYMHEHHS Onepaliii 3 BUKOPUCTAHHAM
MnaTixkHMX KapTOK BM3HayeHi y Tapudax baHKy, WO € HEeBiA’EMHOK 4YacTMHOW uboro [oroBopy, 3 akMMM KnieHT
O3HaMOMNEHUM 00 YKNafeHHs uboro [JoroBopy Ta 6e33acTepexxHO NOroAXyetbecsl. 3MiHA TapudiB 3MIMCHIOETBCS Y
HacTynHoMmy nopsigky - baHk nosipomnge KnieHta He ni3Hiwe HixX 3a 30 (TpuAusaTb) KaneHAApHMX AHIB A0 4ATH
BNPOBAIXXEHHS TaKUX 3MiH, OOHMM UM [eKiNbKOoMa i3 HaCcTynHUx cnocobiB Ha BMBiIp baHKy: enekTpoHHMMK 3acobamu
38'A3Ky, B T.Y. pO3MilleHHaM iHdopMauii Ha caiti AB «KJTIPUHIOBMIA [IM» (www.clhs.com.ua); iHdbopMaLiiHmum
MOBiAOMNEHHSAM B OMepaLiMHUX NPUMILLEHHSX, HAACUMNAHHS iHPOPMaLiMHMX NOBIAOMAEHb 3a AonoMorot Cuctemu.

1.5. BaHk, 3rigHo 3 BMMoramu 3akoHy Ykpainu «[1po 3anobiraHHs Ta NpoTuAito neranisadii (BiAMMBaHHIO)
[OX0[iB, OAEPXaHUX 3M0YMHHUM LWASXOM, (QiHAHCYBAaHHIO Tepopu3My Ta (iHAaHCYBaHHIO PO3MOBCHAXKEHHS 36poi
MaCcOBOr0 3HULLEHHS», BiAMOBASETLCS Bif BCTAHOBMAEHHS (NIATPUMAHHA) AINOBUX BiAHOCUMH/BIAMOBASE Yy BIOKPUTTI
paxyHKa (06cnyroByBaHHi), y TOMY UMCAi WASAXOM pO3ipBaHHS AiNOBMX BiAHOCKH, 3aKPUTTA paxyHKa y pasi:
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a) SKLLO 3AiMCHEHHS ifeHTUdIKaLii Ta/abo Bepudikalii KnieHTa, a TaKOX BCTAHOBNEHHS [aHMX, LLO Aal0Tb 3MOry
BCTAHOBUTM KiHUEBUX BeHediliapHMX BNACHMKIB, € HEMOXIMBUM ab0 AKLWO Y baHKa BUHMKAE CyMHIB CTOCOBHO TOrO, LLO
ocoba BMCTYNaE Bif, BMACHOMO iMeHi;

6) BCTAHOB/EHHS KNTIEHTY HEMPUIHATHO BUCOKOTO PMU3NKY ab0 HEHAAAHHS KNIEHTOM HEOOXIAHWMX NS 3AiMCHEHHS
HaNeXHOi NepeBipKM KNi€EHTa LOKYMEHTIB YM BifOMOCTEN;

B) MOAAHHA K/IEHTOM UM MOro npefcTaBHUKOM baHky HepocToBipHOI iHdopMauii abo nofaHHs iHpopMaLii 3
MeTol0 BBefeHHs baHka B omMaHy;

r) 9KLWO 30iAMCHEHHS ifeHTUdiKaLii ocobu, Big iMeHi abo B iHTepecax sKoi NpoBoAnTLCS (BiHAHCOBA onepalig, Ta
BCTAHOBMIEHHSA i KiHUeBoro 6eHediuiapHOro BnacHMka abo Buromoopepxkyeaya (BurofoHabysauva) 3a (iHAHCOBOK
OnepaLi€ € HEMOXIUBUM.

1.6. Mpy OTpUMaHHI LOKYMEHTIB Ha BiAKpUTTS abo nepeodopMieHHs paxyHkiB baHk 34iMCHIOE nepeBipky
HafaHMX OOKYMEHTIB Ha BiAMNOBIAHICTb iX YUHHOMY 3aKOHOAABCTBY YKpPaiHM
1.7. [HeM BioKpuTTS PaxyHKy (MOTOYHOro Ta KapTKOBOrO) BBAXAETbCS AaTa, 3a3HayeHa B 3asBi npo

BiAKPUTTA paxyHKy B Po3gini «BigMiTkn 6aHKy».

1.8. KnieHT nopae po baHky HeobXigHI AOKYMEHTH, BiAOMOCTI Ta iHWI AaHi 3 METOK BMKOHAHHS OCTaHHIM
BMMOI 3aKOHOAABCTBA YKpAiHM, WO peryne BifHOCMHM Yy cdepi 3anobiraHHs neranisauii (BiAMWMBaHHIO) LOXOAIB,
0[epXXaHWUX 310YMHHUM LLASIXOM.

1.9. KnieHT nopae 0o baHKy 3rigHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHW yCi HEOBXigHI JOKYMEHTH, y pasi
3MiHM CBOr0 HaWMeEHYBaHHS, MiCLEe3HAXOMXKeHHs, peopraHisauii Ta iHwe - npotarom 5 (m'stu) pobounx OHIB 3 AHA
BHECEHHS BiAMOBIAHMX 3MiH. Y BuMNagkax, nepeadayeHUX UYMHHWMM 33aKOHOAABCTBOM YKpaiHM — 3A4iMCHIOE

nepeodopMneHHs paxyHky (-iB), Bigkputoro(-ux) B baHky.

1.10. Y pasi HagBHOCTI 3MiH y cknagi ocib (Npu3HavyeHHs TMMYaCcoOBO BMKOHYHOUYOro 060B’13KM/TMMYaCcoBOro
HaflaHHS ocobi npaBa nepworo abo Apyroro NiANMCYy TOLLO), SIKi YNMOBHOBAXEHi, MalTb MPaBO pPO3MNOPSAXKATUCDH
pPaxyHKOM i nNignuCcyBaTM pPO3PaxyHKOBIi [OOKYMEHTM pUAMYHOI 0cobu abo BigOKpeMaeHOro migposgainy,
HoBONpM3HaveHa ocoba (ocobu) Mae ocobmcTo nogaTv nepenik ( TMMYacoBUiA Nepenik/HOBMIA Nepenik) ocib aKi MalTb
NpaBo PO3MOPSAKATUCA PaxyHKOM B baHKy i mignucyBaTM po3paxyHKOBi AOKYMEHTU, Npen SBUMTU MACNOPT(YM iHLIMI
[LOKYMEHT, WO MOCBig4ye ocoby Ta BiAMNOBIAHO A0 3aKOHOAABCTBA YKpaiHM MoXe OyTM BMKOPUCTAHWMM Ha TepuTopii
YKpaiHu Ang yKnageHHs nNpaBouuMHiB (Oani - nacnopt abo iHWMM OOKYMEHT, WO MNOCBiAYYyE 0COBY)), AOKYMEHTH, LIO
NiaTBEPAXYHOT ii (iX) NOBHOBAXEHHS Ta AOKYMEHT, BUAAHWIA KOHTPO/OKYMM OpraHoM, Lo 3acsiguye ii (ix) peectpauito
B [lep>xaBHOMY peecTpi ¢i3n4HMX 0Cib - NNaTHWMKIB NoAaTKiB.

1.11.  KnieHT popy4a€e baHKy y AeHb BiAKPUTTS paxyHKiB HagaBaTW BiJOMOCTI MpPO BiAKPWUTI MOTOYHI, B T.u.
KapTKOBI paxXyHKM B €N1eKTPOHHOMY BUIS4i 3acobaMmn eneKTPpOHHOro 3B’A3Ky, 40 BiAMNOBIAHMX KOHTPOJIOIOYMX OPraHiB
abo y pasi HEMOXNMBOCTI MOAAHHA 3 TEXHIYHMX MPUYMH B €1eKTPOHHOMY BUMNSAI HaAaBaTW BiAOMOCTI NPO BiAKPUTI
MOTOYHI, B T.4. KAPTKOBI PaxyHKM B NanepoBOMY BUIMNSAI A0 KOHTPONMOKYMX OPraHiB 3a MicueM peectpauii KnieHTa, gk
nnaTHWKa Noaatkie. [1o MOMeHTY OTpMMaHHS baHKOM nigTBepAKeHHS Npo B3ATTA PaxyHKY (MOTOYHOrO Ta KapTKOBOrO)
Ha 061K BiAMOBIAHMM KOHTPONOYMM OpraHoM 3a PaxyHKOM 3A4iMCHIOETbCS BMKJIOYHO onepauii i3 3apaxyBaHHAaM
KOLUTIB, IKLLO iHLE He nepeadayeHo NnosoXeHHSIMU YUHHOMO 3aKOHOAABCTBA YKPAiHU.

1.12.  KnieHT popyyae baHKy y AeHb 3aKpUTTS paxyHKiB HagaBaTW BiAOMOCTI MPO 3aKPWUTi MOTOYHI, B T.u.
KApTKOBI paxyHKM B €NeKTPOHHOMY BMIsiAi 3aCc06aMM eNeKTPOHHOro 3B’3Ky A0 KOHTPOOYMX OpraHiB abo B pasi
HEMOXXMBOCTI NOAAHHS 3 TEXHIYHUX MPUYMH B €NEKTPOHHOMY BUINSAI HafaBaTH BiOMOCTI NPO 3aKPUTi NOTOYHI, B T.4.
KApTKOBi pPaxyHKW B ManepoBOMY BMUIASAI A0 KOHTPOMKKYMX OpraHiB 3a Mmicuem peectpauii KnieHta, gk nnaTHuMKa
noaaTKiBs.

1.13. baHk BigkpuBae knieHTy KP, B 3anexHocTi Big 6axaHHsa KnieHTta, BuMor MnaTixkHOI cuctemu |, 3rigHo
3asBu Ha 0POpMIIEHHSI MNATIKHOI KapTKM 4,0 paxyHKy ([loaaTtok 2) Ta 3asBM Npo BiAKPUTTS MOTOMHOMO paxyHKy (JoaaTtok
1), Bunyckae Ha iM’'a npauiBHukiB KnienTa (nani — [epxaTenis) KOPNopaTUBHI NNAaTiXHI KapTu, 3abe3neyvye po3paxyHKu
3a onepauismn  KIMK B Mexax [MnaTixHoro nimity. baHk gebetye KP Ha cymu Bcix onepauin 3a KIK, cyMu iHWKX
nnaTexis, ki BUHWMKaOTb Nig vyac Buaadi KIMK ta 3giricHeHHs onepauini 3 KIMK. BegeHHs KP MoxnvBe B HauioHaNbHIM
BantoTi, gonapax CLIA, €spo.



Kowtu KP MoxyTb ByTH BUKOpUCTaHI ANig po3paxyHKiB no onepauiax 3 KK, iHWwi onepauii npoBoasTbCs 3rigHO
nitounx Tapudis baHky.

1.14.  baHK BCTAHOBIOE HE3HWXKYBAHMM 3aNMUWOK (MiHIMaNbHY CYMY KOLUTIB, SIka MA€ MOCTIMHO 3HAXOAMUTUCS
Ha paxyHKy) Ha KapTKOBOMY paxyHkKy Yy po3mipi 0,00 rpH, akwwo iHwe He nepenbayveHo Tapudamu.

1.15. [potsarom 15 poboumx AHiB 3 gati nogaHHsa KnieHToM 3asBM Ha 0DOPMAEHHS NNATIXHOI KapTKU Ao

paxyHKy Ta BiAMOBiAHMX LOKYMEHTiB, baHk Bunyckae Ta Buaae Knienty KIMK 3 okpemum ans koxxHoro KIMNK koHBepToM 3
MIH-kogoM B NnpuMilLeHHi baHky.

1.16. BukopuctaHHa KIIK perynto€eTbcsd 3aKOHOAABCTBOM  YKpaiHM, HOPMATUBHO-MPAaBOBMMM aKTaMu
HauioHanbHoro 6aHky Ykpainu, yknageHuMm [orosopoM mixk baHkom Ta KnieHToM. KopnopaTuBHa nnatixkHa KapTka
(KMK), BuaaHa KnieHTy, € BnacHictio baHky. Paszom 3 KIMK KnieHT oTpuMye B cneuianbHoMy koHBepTi MNIH-koa. lepxatens
KMK nosuHeH 3anam’atatu MIH-kog, 3umwmTm MNIH-KOA pa3oM 3 KOHBEPTOM Ta B nopanblwomy 36epiratv MNIH-koa B
cekpeti. Tpumatu KIK pasom 3 TIH konom cyBopo 3abopoHeHo. INMIH-kog Mae 3Hatu Tinbku Hepxatens KIK, KK
BMKOPUCTOBYETbCS B OyAb-sKii TOProBiv Touyui, 6aHKOMaATI Ta MNYHKTi BMAadi roTiBKWM, L€ PO3TALUOBAHWIA NOroTun
BignoBigHoi MnaTixkHOi cucTeMm (30KkpeMa, Visa Int.), 3a BUHATKOM 06MexeHb BCTaHOBNeHMX ang aeakux tmnis KIK.

Ockinbkn KIMK yyTnnBa Ao pi3sHOMAHITHUX i3UYHUX YMHHMKIB BNAUBY, TPUMATK ii Cnig BAanuHi Big, oxepen
Tenna, eNeKTPOMarHiTHMX i MarHiTHUX BUMPOMIiHIOBaHb (0C06AMBO MOBINbHUX TenedOoHiB, MarHiTHMX 3aMKiB i T.M.).

Tepmin aii KMK 3a3HavyeHnit Ha nnuboBoMy boui (Micaub Ta pik). KapTka fiicHa A0 OCTaHHbOrO KaneHaapHoro
[IHS1 3a3HaYeHOro Mmicaus.

1.17.  Tpu nepesunycky KIK(kpiMm BTpaueHnx abo BkpageHux KIK) KnieHT nmoBMHEH MOBEpHYTM KapTky,
TepMiH Aii 9Koi 3aKiH4MBCS, B baHK Ang 3HULLEHHS.

1.18. KapTka Moxe OyTM BMKOpMCTaHa ANsS OMAaTM TOBAPIB i MOCAYr y TOProBO-CEPBICHIM Mepexi, aKa
NpUIMMaE [0 CNNaTH BiANOBIAHMI TUN KAPTKK, 360 AN OTPMMAHHSA FOTIBKM B MYHKTAX BMAAYI rOTiBKM Ta B BaHKOMaTax y
npucyTtHocTi depxartens KIK.

PaxyHOK BeneTbCsi B HaUiOHanbHiM BantoTi YKpaiHu, B ponapax CLUA, €spo. KowTtn Ha KP BMKOpMCTOBYHOTHLCS
ons po3paxyHkiB no onepauiax 3 KMK. baHk Takox cnucye 3 KP BCi cymu, NoB’a3aHi 3 BUTpaTaMu, LLO BUHWUKAOTb Npwu
Bmpayi KIMK Ta ii BUKOpUCTaHHI.

1.19. BianoBiganbHicTb 3a LiNboBe BUKOPUCTaHHSA KowTiB 3 KP Hece KnieHT.

2. PO3PAXYHKOBO-KACOBE OBCJ/TYTOBYBAHHS

2.1. 3a [oroBopom baHk 3000B'A3yeTbCs NMpUMaTH i 3apaxoByBaTU Ha PaxyHOK (paxyHKW), BiAKPWUTUIA
(BiokpwTi) KnieHTy, rpowoBi KOWTK, WO MOMY HaAXO4ATb, BUKOHYBATM po3nopsmXeHHs KnieHTa npo nepepaxyBaHHS i
BMAAYY BiANOBIAHMX CYM 3 paxXyHKY Ta 34iMCHIOBATM iHWI onepauii 38 paxyHKOM (paxyHKaMu) y NopsaKy Ta Ha YMOBaAX,
nepenbayeHmx [JoroBOpoM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHM.

2.2. baHk Mae npaBo BMKOPWMCTOBYBATM rPOLLIOBI KOLWTK Ha paxyHKY (paxyHkax) KnieHTa, rapaHTyroumn moro
npaBo 6e3nepelkofHO po3NopsaaAXKaTUCS UMMM KolTaMu. HapaxyBaHHS MPOLEHTIB Ha 3aAMLIKKU BiflbHUX KOLWTIB Ha
paxyHkax KnieHTa, (po3Mipu, Nopsaok onniatu Ta CTPOKM) 3MIACHIONTbCS 3rigHO 3 AilounMu Tapudamu baHky Ha
po3paxyHKoBe Ta KacoBe 06cnyroByBaHHA KnieHTa.

2.3. baHk 3pincHioe ana KnieHTa onepauii, ski nepepbayeHi Ong paxyHKiB BiANOBIAHOIO BUMAY YUMHHUM
3aKOHOAABCTBOM YKpaiHM, HOPMaTMBHO-MpPaBOBMMM akTaMu HauioHanbHoro 6aHky Ta [loroBopoM, Ta BMKOHYE
po3nopamkeHHs KnieHTa, Wo MiCTUTbCA B MAATIXKHIM IHCTPYKLIi, y CTPOKM BCTAHOBNEHI 3riAHO 3 pernaMeHTOM poboTu
banky. Onepauii 3a po3paxyHKOBMMU AOKYMEHTaMM Y FPUBHI, SKi Haainwnu Big KnieHta npoTarom onepauiHoro yacy,
30iMCHIOETbCS BaHKOM B A€Hb HAAXOOXKEHHS AOKYMEHTIB abo NpoTArom onepawiiHOro AHs B 3a3HayeHy KnieHTom gaTy
BAJ/IIOTYBAHHA Yy MAATiXHIM iHCTpyKUii. Onepauii 3a po3paxyHKOBMMM [LOKYMEHTAMW Yy TPMBHI, 9Ki Hadinwnau nicns
onepauiiHoro 4acy, baHk BMKOHYE He ni3Hiwe HacTynHoro pobo4yoro AHA. Y pasi HAAXOOXKEHHS pO3pPaxyHKOBOro
[OKyMeHTYy Kfi€HTa y FPMBHI HA CMIMCAHHS KOLWTIB 3 MOTOYHOMO paxyHKy Micas onepauiMHOro Yacy Ta Hapasi HasBHOCTI y
baHka BignoBigHOI TeXHIYHOI MOXNMBOCTI, baHk, 3a okpeMy nnaTy Bu3HayeHy B Tapudax, Moxe BUKOHYBATU MOrO B AEHb
HaAXO[XKEHHS.

Po3paxyHKOBi L,OKYMEHTU NPUIAMAIOTLCS L0 BUKOHAHHS BaHKOM B CTPOKM BCTaHOBNEHI HOPMATUBHO-MPaBOBUMMU
akTamu HauioHanbHoro 6aHky YkpaiHu.



CTpaxoBi KOWTH, 3apax0BaHi Ha PaxyHOK i3 cnewialbHUM PEXMMOM BUKOPUCTAHHS, MOXYTb BYTU BUKOPUCTaHI
KnieHTOM BUK/IIOYHO HA HAJAHHSA MaTepianbHOro 3abe3sneyeHHs Ta CouiaNbHMUX NOCAYT 3aCTPaxoBaHNM ocobam KnieHTa.
CTpaxoBi KOWTH, 3apaxoBaHi Ha PaxyHOK i3 cnewialbHUM pPEXMMOM BUKOPUCTAHHSA, HE MOXYTb BYTM CNpsMOBaHi Ha
33[,0BOJIEHHS BUMOI KPeAMTOPiB, HA CTATHEHHS Ha MiACTAaBi BUKOHABYMX Ta iHWMX OOKYMEHTIB, 32 IKUMM 34iNCHIOETHCS
CTArHEHHS BiAMNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHM.

2.4. 3rofa Ha BMKOHaHHA baHKOM nnaTiXHMX onepawii 3a iHiuiatmeot KnieHTa (K nnaaTHUKA) HALAETHCS
KnieHtom npwm nignmcanHi Mnati>kHOT iIHCTPYKLiT HA 34iMCHEHHS NNATiXKHOI onepavii y nanepoBil abo enekTpoHHi opMi
Y T.4. 3 BUKOPUCTAHHSAM e/IeKTPOHHOro Nianucy. 3rofa npy BUKOHAHHI NNaTiXXHUX onepavii 3 BUKopucTaHHam bINK y T.u.
3 BUKOPUCTaHHAM pekBi3uTiB BIK, BBaXKa€TbCA HaAAHO NP YCNilWHi aBTOpM3aLii onepauii Ha BiANOBIZHOMY NPUCTPOI
abo y BignoBigHOMYy kaHani. lNnaTixHa onepauis BBaXAETbCA aKLENTOBAHOK MiCNS HafaHHA NNATHUKOM 3rofau Ha ii
BMKOHAHHS.

2.5. MnatikHa iHCTpyKLis Moxe OyTu BiaknmMkaHa KnieHTOM [0 HAacTaHHS AaTy BanlOTyBaHHS, 33 YMOBM
HafaHHS PO3NOPAMKEHHS MNP0 BIAKAMKAHHSA MNATIXKHOI IHCTPYKLIT A0 KiHUS OnepauiiHOro yacy, Wwo nepeaye AaTi
BA/IIOTYBaHHSA. [1icns CNUMCaHHS KOLWTIB 3 paxyHKY NAaTHMKA abo HAaCTaHHA AaTV BaNKOTYBAHHA MAATIKHOI IHCTPYKLiT ang
iHiLiaTOpa HacTae MOMEeHT 6e3BigKNMYHOCTI NNATiKHOI IHCTPYKLUIi. [naTidkHa IHCTPYKLia MOXe BYyTU BiAKNMKAHA TiIbKK B
MOBHIM CyMi. 3 BigKIMKAHHSM NNATIKHOT iIHCTPYKLIii OA4HOYACHO BiAKNIMKAETbCS 3roAa NAaTHMKA Ha BUKOHAHHS NAATiXKHOI
onepauii, a B pasi BigKIMKaHHS 3roam NNaTHMKA Ha BUKOHAHHS NAATIXKHOT onepavii - NaaTixXHa iHCTPyKLUis.

2.6. [aToo noyaTky BMOATKOBMX ONepaLin 3a paxyHKoM (-amu) KnieHTa € pata ogHi€ei 3 noaii, Wwo HacTana
nepLUol: OTPMMaHHS baHKOM MOBILOMNEHHS-BIAMNOBIAI 3 BIAMITKOK MPO B34TTS paxyHKa Ha 06K B KOHTPOOKUYMX
opraHax abo peectpauii oTpuMaHHA baHKOM KOpiHUS NOBIAOMNEHHS 3 BIAMITKOI MPO B3ATTS paxyHKa Ha obnik B
KOHTPOJIOKUMNX OpraHax, abo AaTta, BU3HaueHa K Aata B34TTs Ha 007K y KOHTPO/IOKYOMY OpraHi 3@ MOBYa3HOI0 3roAok,
SKLLO KOHTPOMOYMM OPraHOM He HamnpaBsfieHOo NOBIAOMAEHHS NPO BiAMOBY Y B3ATTi paxyHKY (-iB) Ha 061K y BiANOBiAb
Ha eneKkTpoHHe NoBiAOMAEeHHS baHKy Npo BIAKPUTTS paxyHKYy (-is).

2.7. baHK npuiMaE Ta BUKOHYE pO3paxyHKOBi AOKYMEHTM 3a onepauiamu i3 3actocyBaHHam KIK BignosigHo
[0 YUHHOrO 3aKOHOAABCTBA Ta BUK/IOUYHO B Mexax [1naTiKHOro NiMiTy, SKLWO iHLWe He BCTAHOBAEHO iHWWMM SOFOBOPaMM
Mix BaHkoMm i KnieHToMm.

2.8. Y pasi notpebu, 3a NTMCbMOBUM K1I0NOTaHHAM baHk Hapae KnieHTy MOXAMBICTb 34iACHEHHS NNaTexiBs 3i
CBOiX paxyHKiB y BaHKy, a TakoX OTpWMMaHHSA iHWUX nocayr, 3a gonoMorow Cuctemu , Ha niacrtasi [orosopy Ta
nianMcaHmx Ta nogaHux KnieHTom BiZoMocTel Npo enekTpoHHi undposi nignucyn KnieHta y dopmi 3BiTy Npo peecTpauito
KnodiB nignucy knieHta (Joaatok 4.2.), 9Ki pernameHTyoTb BiANOBIAHI NPaBOBIAHOCKHM.

2.9. baHK 34iMCHI0E NpMIiMaHHA Ta BMAA4y rOTiBKM BiAMNOBIAHO A0 YMHHWMX HOPMATMBHO-NPABOBMX aKTiB
HauioHanbHoro 6aHky YkpaiHu. BaHk npuiiMae roTiBkoBi KowTu KnieHTa i 3apaxOBYe iX HA MOro paxyHoK B [AeHb
NPUNHATTS.

2.10. Po3paxyHKOBi [OKYyMeHTM nepepatoTbcs KnieHTy (MOro npeacTtaBHMKY 3a [OBIPEHICTIO), WO
NiATBEPLXYOTb CMMCAHHS/3apaxyBaHHA KOWTIB 3/Ha paxyHKy/paxyHoK KnieHTa Ta HagaeTbca BMMMCKA 3a
paxyHKOM/paxyHKamu (y TOMy YMChi i 32 KapTKOBMMM paxyHKamu) KnieHTta. [pu GopMyBaHHiI BUMUCKKN B €NEKTPOHHIMN
dopMi baHk MOXxe BUKOPUCTOBYBATM rpadivyHe 306paXKeHHs WTamny Ta NianNMCy YNOBHOBAXKEHOro npauiBHMKa baHky,
AKi He € (MaKCMMINbHMM BIATBOPEHHAM LWTaMMy Ta NiANMCY YNOBHOBAXKEHOro MpauiBHMKa baHKy, y po3yMiHHI BUMOr
YMHHOrO 3aKOHOAABCTBA YKpaiHu.

2.10.1. Bunucka 3a NOTOYHUM paxyHKoM KnieHTa cknapa€etbcs baHKOM Ha niacTasi po3paxyHKOBUX AOKYMEHTIB
(Ha nanepoBux Hociax Ta/abo B eNeKTPOHHOMY BUINGLI), Y SKMX BigobpaxatTbcs (y BUrNaai Aeb6eToBUX i KpeLUTOBUX
060pOoTiB) CYyMU 33 KOXKHUM BUKOHAHUM LOKYMEHTOM, i dOpMa SKOi MICTUTb BCi PeKBi3UTU MNATKHOrO AOKYMEeHTa Ta
HafaeTbCca KnieHTy:

v WoSeHHO, 3a fonoMoro CucteMun B eneKTpoHHOMY Burnaai y ¢opmi EL (KnieHt dpopmye Bunucky
CaMOCTiliHO);

v LLOMICAYHO, 3@ LOMNOMOrOK CUCTEMU €NIEKTPOHHOro A0KyMeHToobiry «M.E.Doc IS» B enekTpoHHOMY
Burnaai 'y popmi EZL.

2.10.2. Bunucka 3a KP HapaeTbca KnieHTy Ha BuMory.



2.10.3. Bunucka B ApyKOBAaHOMY BUIISIAI HA NanepoBOMY HOCii MO paxyHKy/paxyHkax KnieHTa HapaeTbcs 3a
OKpeMuM 3anuToM KnieHTa 3 onnaToto 3rifgHo aitounx Tapudis baHky.

2.11. KnieHT popyyae baHky 3aificHIOBaTH KyniBno/npoaax 6e3roTiBKOBOI iHO3EMHOI BaNoTH 33 HALLIOHaNbHY
Ba/IOTY, @ TaKOX OOMiH (KOHBepTaL,ilo) iHO3EMHOI BanoTH (KyniBns/Npoaax OLHIET BanOTM 33 iHWY NpU BiACYTHOCTI B
po3paxyHKax HauiOHanbHOi BanoTW) BiAMOBIAHO OO YMHHOrO 33aKOHOAABCTBA YKpAiHM Ta B NOPSAKY BU3HAUYEHOMY
HOpPMaTMBHO — NMPaBOBMMM AOKYMeHTaMu HauioHanbHoro 6aHky YkpaiHu.

3as8Ku Ha Kynigiw/npodax 6e320mieko8oi IH0O3eMHOI 8anomu, a MAakox Ha npogedeHHs 06MiHy (KoHeepmauii)
Moxyme nepedasamuce 8i0 Knienma e baHk 3a donomoeoto Cucmemul.

2.12.  OpHOYaCHO i3 MoJayeto 3a8BKM Ha KyMiB/O iHO3eMHOI BantoTH, baHK 34iMCHIOE Bif, iMeHi Ta 338 paxyHOK
KnieHTa HapaxyBaHHS Ta yTPUMaHHS HeObXigHMX NOAaTKiB Ta 360piB, Ta Beae NOAATKOBMI 06K,

2.13.  baHkK 3piicHI0E QYHKUIT areHTa BaNlOTHOrO Harnaay.

2.14.  BigHoCMHM Mix CTOpOHaMM 3 MUTaHb akpeauTMBHOro obcnyroByBaHHS KnieHTa 3a akpeauMTuBamu
0odopMAOITLCA WASXOM MignucaHHs CTOpoHaMM OKPeMOro AO0roBopy Ta 34IMCHIOTLCA B MOPSAKYy nepenbavyeHomy
YMHHWMM 3aKOHOA,ABCTBOM YKpaiHW.

2.15.  KnieHT 3060B'A3y€TbCS BUKOHYBATM BUMOTU YNHHMX iIHCTPYKLIiMA, NPaBuA, iHWKWX HOPMAaTUBHO-MPABOBMX
akTiB HauioHanbHoro baHky YKpaiHu 3 nuTaHb 34iMCHEHHS pO3paxyHKOBUX, KACOBUX Ta iHWMX nepeadaveHnx YNHHUM
3aKOHOA,ABCTBOM YKpaiHu onepadin (y ToMy umcni npu BukopuctanHi KIMK) Ta HagaHHS 3BIiTHOCTI.

2.16.  OTpUMaHHS roTiBKM 34iACHIOETLCS 33 YMOBM 3aMOBNEHHS KNiEHTOM roTiBKOBMX KOLUTIB, MPU HASBHOCTI
KOLITIB HA MOTOYHOMY paxyHkKy, Ao 15:00 roanHu HanepenoaHi AHS OTPUMAHHS.

2.17. KnieHT Hapae baHky HeobXxigHi LOKYMEHTM, BiAOMOCTI Ta iHWIi OadHi 3 METOK BMKOHAHHS BWMMOT
3aKOHOOABCTBA, LIO perynte BiAHOCMHKM Yy cdepi 3anobiraHHa neranisauii (BiAMWMBAHHIO) AOXOAIB, OOEPXKAHMUX
3/I04YMHHUM WASXOM, ANS CKNAaAaHHS BCTAHOBNEHOI HOpMaTMBHMMM akTaMu HBY 3BiTHOCTI BaHKy Ta ang 34iNCHEHHS HUM
dYHKLiM areHTa BanTHOro Harnsay. baHk Mae npaso BuTpebyBaTu Bif Kni€HTa iHWI JOKYMEHTM Ta BIAOMOCTI 3 METOI0
noro igeHtTndikauii Ta Bepudikauii, BUSHAUYEHHS 3MiCTY AiSAbHOCTI Ta QiHAHCOBOrO CTaHy.

2.18.  3piMCHEeHHs onnaTtM 3a BMKOHaHHI baHkoM onepauii i HagaHHi nocnyru 3a [loroBopoM, 34iMCHIETLCS
3rigHO 3 Ail0YMMM Ha JeHb BUKOHAHHS onepauii/HagaHHa nocnyr Tapudamm baHky.

2.19. HeraiHo, ane He ni3sHiwe HacTynHoro AHa KnieHT nosigomnse baHk npo BCi nMoMmiyeHi nomMunku y
BMMMCKAX 33 PaXyHKOM (-KaMM) Ta iHWKX AOKYMeEHTax abo Npo HeBM3HAHHSA (He NiATBEPAXEHHS) NiACYMKOBOrO Canbao
3a paxyHKOM (-KaMu), a y pasi MOMMNAKOBOrO nepekasy KOWTiB Ha paxyHOK KieHTa — NpoTarom Tpbox poboumnx OHIB Bif,
[aTW HaaxomKeHHs Big baHky noBigoMneHHs - noBepHyTH baHKy ekBiBaneHTHy CyMy rpoLuen.

2.20. KnieHT nepesipsie Ta NiATBEPAXYE LWOPOKY 3aNMLIOK (3a/IMLIKKM) KOWTIB Ha CBOEMY (CBOIX) paxyHKY
(paxyHKax) CTaHOM Ha neplue CiYHS KOXHOro poky. Y BUMaAKy BusBneHHs po3bixHocTi, KnieHT fo neplworo niwTtoro
3060B'93aHUI NOBIAOMUTHM NMpo Le baHk. Y BUNaaky HeoTpuMaHHs baHkoM NigTBEpAXEHHS 3aMLLKIB KOLITIB HA paXyHKY
(paxyHkax) KnieHTa npoTAroM 3a3HayeHoro TePMiHy, 3a/IULLOK KOLUTIB BBAXXAETbCS MiATBEPIKEHUM.

2.21.  Kni€eHT caMOCTiiHO pO3NOpPSAAXKAETHCS KOWTAaMMU Ha CBOEMY PaxXyHKY (paxyHKax), 3@ BUHSTKOM BUMNAJKiB,
nepeabavyeHnx YNHHUM 3aKOHOLABCTBOM.

2.22. TotiBkoBi kowTn 3 Kacu baHky 3a gonomorow KITK oTpuMyloTbCs B MeXax 3asgBKM Ta B MexXax
lnatixxHoro nimity, y Bunagkax, nepeabavyeHmx YUHHUM 3aKOHOAABCTBOM YKPATHM.

2.23. Po3paxyHKOBi [OOKYMEHTM Ta 3a8BKM Ha Kynieaw/npogax 6e3roTiBKOBOi iHO3EMHOI BanoOTH
(npoBeaeHHs KOHBEPCIMHMX onepaLii) noaatTbcs A0 baHKy SK Ha NanepoBUX HOCINX, TaK | B eNeKTPOHHOMY BUIAA4i 3
BMKOpUCTaHHAM  Cuctemn. Takox 3a gonomoroto CucteMu OTpUMYETbCS iHDOPMaLLit0 NPO CTaH PaxyHKY (PaxyHKiB) y
NopsaKy Ta Ha YMOBaXx, BM3HayeHux [loroBopoM, HoOpMatuBHUMMK akTamu HBY, Ta y Mexax YMHHOro 3aKoHOAABCTBA
YKpainu.

2.24.  baHK Ma€ npaBo, 3 METO NepeBipkM HassBHOI iHdopMaUii npo 6yab-gKy diHaHcoBy onepauito KnieHTa,
3a pilleHHaM BiANOBIAANbHOT 0C06M baHKy, NpU3ynuHMTK onepauii 3a paxyHKOM (paxyHkaMu) KnieHTa y Mexax TepMiHiB,
BCTQHOBMIEHUX YUHHMM 3aKOHOAABCTBOM YKpaiHW.

2.25. BaHk Mae npaBo BigMoBUTU Kni€eHTy (MOTMBOBAHO, 3 MOCMNIAHHAM Ha NiAcTaBu, nepenbayeHi YNHHUM
3aKOHO4ABCTBOM YKpaiHuW) y 34iACHEHHI onepauii 33 paxyHKOM (paxyHkamu) KnieHTa y pa3i opopMeHHS AOKYMeHTa 3
MOpPYLIEHHSIM BMMOTI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta HOPMAaTMBHO - NpaBoBux akTiB HBY, abo y pasi BigMoBM



KnieHTa B HapaHHi [OKYMEHTIB Ta BigomocTei, abo YyMUCHOro NofaHHs HenpaBAMBMX BiLOMOCTEM, HEOOXigHUX Ang
3’aCyBaHHA CyTi GiHAHCOBOI onepadii, Moro AiaNbHOCTI Ta 34iMCHEHHS ineHTUdIKauii Ta Bepudikauii KnieHta 3rigHo 3
YMHHMM 3aKOHOL,ABCTBOM.

2.26. KnienT Hapae 3rogy Ta Aopyyae baHKy cnucyBaTM KOWTM 3 YCiX NOTOYHUX (KApTKOBMX) PaxyHKiB
KnieHTa y HaLioHanbHil Ta/abo iHO3eMHI BantoTi YKpaiHu (y po3Mmipi, ekeisaneHmHoMy CyMi 32i0HO 3 po3MipoM, CMpokamu
ma nopsOkom onaamu, nepedbayeHumu ditodumu Tapugamu bauky (30ilicHrogamu 00208ipHe CNUCAHHS), ma 30ilicHumu
npooax iHo3eMHoi santomu Ha MixbaHKIBCbKOMY 8aIOMHOMY PUHKY YKpaiHu (3a Kypcom Ha Mix6aHKiBCbKOMY 8GH0MHOMY
PUHKY YKpaiHu 015 uiei onepauii Ha damy ii nposedeHHS), 3 8i0WKOOY8aHHAM baHKy sumpam Ha cnaamy 360pis, KoMicil,
8apmocmi HAGGHUX NOCAy2, @ MAKOX IHWUX CyM, wo nidaszarome cnaami Kniehmom Ha nidcmasi iHwux 002080pis,
yknadeHux Mmix bavkom ma KnieHmom (8 m.4, ane He 8uUKIWOYHO 3abopeosaHocmi no cnaami  Kpedumy
(osepopagpmy)/HapaxosaHux npoueHmige ma iH.). Npn ubomy KnieHT popyyae baHky odopmMuTM 3a9BKY Ha npoaax
iHO3eMHOi BantoTM Ha MixBaHKIBCbKOMY BantOTHOMY pUHKY Ykpainu (gani — MBPY) Big imeHi KnieHnTa, odopmniooun
MEeMOPpIianbHWUI OpAep Y Mexax CyMm, SKi HanexaTb A0 cnnati baHky 3a [JoroBopom Ta/abo iHWMMM 40roBOpaMm 3rigHo
aknx y KnieHta HasBHa 3aboproBaHicTb nepefn baHkoMm, 3rigHO 3 AitoumMmMu Tapudamm baHky, CTpokaMu Ta MOPSAKOM
onnatu, nepenbayeHnMu fitouumu Tapudamu baHky (34iMCHIOBATM [OroBipHe CnucaHHs). IHiuiaTopoM BignoBigHOI
NNATKHOI IHCTPYKUIT 32 AOroBipHMM CNMCaHHAM € baHk. [MnaTidkHa iHCTPYKUig iHiLiaTopaM fAKoi € BaHK BBaXa€TbCs
TaKol, Wo Oyna 3aiMcHeHa 3a 3rofpoto KnieHTa. BigknnKaHHS 3rogy Ha BUKOHAHHS MNATiXKHMUX iHCTPYKLIM, iHiLiaTopoM
33 9KMMU € baHK, BiabYyBaETbCS WISIXOM NOAAHHS 3as8BM Ha MPUNUHEHHS Lii [JoroBopy Ta BUKOHaHHS KnieHTOM nepef
baHkoM BCix 3060B’93aHb 3a [1oroBopom.

2.27.  3pifCHeHHs onepaui 3 iHO3eMHO BaNkoTO:

2.27.1. [nga 3pificHeHHs onepaLir 3 Kynieni abo npoaaxy iHo3eMHoi BantotM Ha MBPY, KnieHT Hapae 3as8u
npo KyniB/t0 iHO3€MHOI BaNtoTU Ta 3asBM NP0 NPOAAX iIHO3EMHOI BantoTU B AOBINbHIMA QOpPMi, y3romxeHil 3 baHkoMm.

2.27.2. 3agBu Mpo KymniBo iHO3eMHOi BanoTM Ta/abo Npoaax iHO3eMHOI BaNkoTH (BiNIbHUI NpoAaXx)
npuiMMatoTbcs baHKOM 10 BUKOHAHHS Y CTPOKM, BU3HAYEHi HOPMATUBHO-NPaBOBMMU akTaMu HauioHanbHoOro 6aHky
YKpaiHu Ta BHYTPiWHIMM HOPMATUBHUMM 0OKYMEHTAaMM BaHKy.

2.27.3. [ng 3piMcHeHHs onepaLii KyniBai iHO3eMHOI BaNtoTM Ha MiacTaBi nogaHmnx KnieHTom 3asaB npo
KyniBato iHO3eMHOI BantoTh, KnieHT:

v 3000B’A3y€ETbCS 3aD€3MeUnTU Ha paxyHKY, BKa3aHOMY B 3as1Bi MPO KyMiBtO iHO3EMHOI BatOTH, HAsSBHICTb

CYMU B FPMBHSAX Yy PO3MIipi, WO MOTPiOHMI ona KyniBAi iHO3EMHOI BankOTH, CMATU KOMICIMHOI BMHAropoaM, a TakoXx
HeobXifHMX CyM noaaTkiB i 36opis, NnepeadayeHMx YMHHUM 3aKOHOAABCTBOM YKPAiHU;

v 3000B’3yeTbCA HagaTM baHKy AOKYMEHTM, WO CBigYaTb MpPO HAsBHICTb NiACTaB/3000B’3aHb Ans
30iMCHEHHS BANKOTHOI onepauii, a TakoX A0AaTKOBi LOKYMEHTM Ha BMMOry baHka B pasi HeoOXiAHOCTI 34iMCHEHHS
[0AATKOBOro aHani3y onepadii BianoBiAHO A0 BUMOr HOPMATMBHO-NPABOBUX akTiB HauioHanbHOro 6aHKy Ta BHYTPILIHIX
HOpPMaTMUBHUX LOKYMEHTIB baHky;

v Hapae 3roay Ta Aopydvae baHKy nepepaxyBaTu 3i CBOrO paxyHKy CyMy B FpMBHAX, HEOOXigHy ans
npoBeAEeHHs onepalii 3 KyniBi iHO3eMHOI BaNtoTH, @ TaKOX HEOBXiaHI cyMu noaaTkie i 360piB, nepefbavyeHnx YAHHUM
3aKOHOAABCTBOM YKpaiHu;

v Hafa€ 3rofly Ta Aopy4yae baHKy KynuTK iHO3eMHyY BanoTy Ha YMOBAX, SIKi 3a3HaYeHi B 3as1Bi MPO KyniBIko
iHO3eMHOi BaNoTK;

v Hafa€e 3rofy Ta fopyyae baHKy yTpMMaTH i3 CyMU B rpMBHSX, SKa NepepaxoBaHa KnieHTom (abo cnucaHa
baHkoM 3 PaxyHky KnieHTa, 3rifHO 3 gopyyeHHaM Kni€eHTa) Ha KyniBAto iHO3EMHOI BaslOTU KOMICiiHY BUHAropoay, po3mip
SIKOT BU3HAYEHUI Ai0YNMMUN HA AeHb 34iMCHEeHHS onepauii Tapudamu baHky;

v Hapae B baHK MOBHMI MakeT AOKYMEHTIB, WO nepeabayeHuin BUMOraMu YMHHOrO 3aKOHOAABCTBA
YKpaiHW, HOPMaTUBHO — MPaBOBMMM AO0KYMeHTaMu HauioHanbHoro 6aHky YKpaiHu Ta BHYTPiLWHIMM AOKYMEHTAaMM baHKy;

4 Hapae 3rogy Ta gopydvae baHky nepepaxyBaTv KynjeHy iHO3eMHY BaflOTy HAa PaxyHOK B iHO3EMHil
BAJIIOTi, 3a3HAYEHMI Y 3a51Bi NPO KyMiBAKO iHO3EMHOT BaNOTH;

v y pa3i HeCBOEYaCHOro moralleHHs 3aboproBaHoOCTI, WO BMHUKNA 33 ONepauigaMu 3 KyniBai iHO3eMHOI
BantoTH, KnieHT Hapae 3rony Ta fopyvae baHky 34iCHUTM [OroBipHe CNMCAHHS rPOLWOBMX KOWTIB 3 paxyHkKiB KnieHTta
BiokpuTMX B baHKy, wnsxoM odopmneHHs BiaNOBILHONO MeMOpianbHOro OpAepy, KOmisi SKOro Hapaerbcst KnieHTy.
OTpumMyBayeM rpoLOBMX KOLWTIB 33 BKAa3aHMM AOTMOBIPHUM CMMUCAHHAM € BaHk.
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2.27.4. 3asBa npo Kynisako iHO3eMHOI BantoTM NpuMaeTbcs baHkom 0o BUKOHaHHA 0 10-30 (33 KMiBCbKMM
4yacoM) B AeHb TOPriB 33 YMOBM NOoAaHHSA A0 baHKy [OKYMEHTIB, iKi € NiACTaBOK 419 KYNiBAi iHO3€MHOI BaNlOTK.
MnaTi>kHi IHCTPYKUIiT B iIHO3€MHIM BantoTi NPUIAMAKOTLCA 40 BUKOHAHHSA NMLLE MicNs NOAAHHS A0 baHKy fOKYMeHTIB, gKi
NiATBEPLXKYIOTb 3aKOHHICTb 34iMCHEHHS NaaTexy.

2.27.5. Y pasi npoBefeHHs onepauii 3 KyniBni iHO3eMHOI BasIlOTM 33 KYPCOM HUXKYMM, HiXK 3a3HAYEHUI Y 3asBi
npo KyniBt iHO3eMHOI BantoT, abo B pasi HEMOXIMBOCTI BUKOHAHHS L€l 3asBK, KnieHT Hapae 3roay Ta Aopy4ae
BaHKy nepepaxyBaTH 3a/MLLIOK KOLWTIB Y TPUBHSIX HA PAXYHOK, LLO 3a3HAYEHUI Y 3as1Bi NPO KyNiBA iHO3EMHOI BaNkOTU.
Y pasi, SKLWo KOWTiB Y rPUBHI, NepepaxoBaHMX A5 KyniBai iHO3eMHOI BaNOTU, HEAOCTaTHLO A9 KyMiBAi iHO3eMHOi
Ba/lOTU B CYMi, BU3HAYeHil B 3asBi NpO KyMiB/l0 iHO3EMHOI BasloTH, CNiaTh 360py Ha 3aranbHOOOOB’I3KOBE AEPXKaBHE
NeHCiiHe CTpaxyBaHHS Ta KOMiciiHOT BuHaropoam banky, KnieHt nopyyae baHky cnucatu 3i cBoro PaxyHky HeobxigHy
CyMY KOLUTIB B FPUBHI.

2.27.6. KnieHT Hapae 3rogdy Ta gopy4yae baHky nponatu y BCTaHOBNEHOMY 3aKOHOAABCTBOM NOPAAKY iHO3EMHY
BatOTy Ha MBPY, akuio kynneHa iHo3eMHa BantoTa He Byae nepepaxoBaHa HUM 33 NPU3HAYEHHSM Y BU3HAUEHUN
3aKOHO4ABCTBOM CTPOK.

2.27.7. KnieHT pns 3piCHEHHS onepaLiit 3 Npojaxy iHO3eMHOT BanoTM Ha NiACTaBi 3asBM NPO NPOAAX
iHO3eMHOI BaNtoTH, 33 POPMOI0 BU3HAUYEHOK HOPMATUBHO-NPABOBUMM akTaMu HauioHanbHOro 6aHky YkpaiHu:

v Hapa€ 3rogy Ta gopyyae baHky nepepaxyBaTu 3i CBOro paxyHKy B iHO3€MHil BantoTi CyMy B iHO3EMHIN
BA/IOTI, LLO NiANAraEe NpoAAXy;

v Hapae B baHK MOBHMI MakeT OOKYMEHTIB, WO nepenbayeHuin BMMOraMm YWMHHOrO 3aKOHOAABCTBA
YKpaiHu, HOpMATUBHO — NPaBOBUMU AOKYMeHTaMu HauioHanbHOro 6aHky Ykpainu;

v Hapa€ 3roay Ta gopyyae baHky 34iACHUTM NpOAAX iHO3EMHOI BaNOTU y CyMi, BUSHAYEHIl y 3asBi Npo
NpoAax iHO3eMHOI BaNoTy;

v Hapae 3roay Ta Aopy4vae baHky nepepaxyBaTv rpMBHEBWIA €KBIBANEHT NPOAAHOI iIHO3EMHOI BaslOTH Ha
paxyHok Kni€eHTa, BU3HauYeHui B 3a51Bi NPO NPOAAX iIHO3EMHOT BanoTH;

v Hafda€ 3rofly Ta Aopy4yae baHky yTpumMaTi cyMy KOMiCiliHOi BUHAaropoam B rpMBHSIX, BU3HAUYEHY Ail04YNMU
Ha AeHb 3aiMcHeHHs onepauii Tapudamu baHky, 3 OTpMMaHMX KOLWTIB Bif, NpoAaxy iHO3eMHOI BantoTH, 6e3 3apaxyBaHHS
Li€i KOMicCiiHOT BUHaropoam Ha PaxyHok KnieHTa B HaLiOHanbHiM BantoTi;

v Y pa3i HECBOEYACHOrO MOralleHHs 3aboproBaHOCTI, WO BUHWKNA 33 ONepaLiiMu 3 NpoAaxy iHO3eMHOI
BantoTH, KnieHT Hagae 3rofy Ta fAopyvae baHKy 34iACHUTM LOroBipHE CMUCAHHS FPOLIOBMX KOWTIB 3 paxyHkKiB KnieHTa
BigKpUTMX B baHKy, WngxoM odopMNeHHs BiAMOBIAHOrO MEMOPianbHOro OpAepy, KOMis SKOro Hagaetbca KnieHTy.
OTpumMyBayeM rpoLoBMX KOLWTIB 33 BKAa3aHWUM AOrMOBIPHUM CMMUCAHHAM € BaHk.

2.27.8. bBaHk 3piricHI0e 060B’a3K0BMI Npoaax Ha MBPY HapxopoxeHb B iHO3eMHINM BanoTi (aani — BMMora
o0 060B’A3KOBOr0 NPOAAXKY) 6e3 nnaTixxHoT iHCTpyKLii KnieHTa, B nopsaKy Ta CTPOKM BU3HAYEHi HOPMATUBHO-
npaBoBMMM akTaMu HauioHanbHOro 6aHky YkpaiHu Ta YWHHUM 3aKOHOLABCTBOM YKpaiHu.

2.28.  [lpu 3pircHeHi onepauii 3a PaxyHKOM B iHO3eMHIill BantoTi (BHECEHHS Ta BMAAYa rOTIBKOBMX KOLLTIB,
3apaxyBaHHS Ha PaxyHok Ta cnucaHHs 3 PaxyHKy 6e3roTiBkoBux KowTiB) KNieHT Haga€e nepBUHHI JOKYMEHTH (LOroBopH,
paxyHKM TOLL0), LLLO CBiAYaTb NPO HAsABHICTb MiACTaB/3000B’93aHb 414 34iMCHEHHS BaNOTHOT onepauii, a TakoX A04ATKOBI
[OKYMeHTM Ha BuMory baHka B pasi HeobxigHOCTI 3A4iMCHEHHS [,0AATKOBOro aHanisy onepawii BiANOBiAHO 4O BUMOT
HOPMAaTMBHO-NPaBOBMX aKTiB HauioHanbHOro 6aHKy Ta BHYTPILLHIX HOPMaTUBHWMX AOKyMeHTIB baHKy nepepbavyeHmx
BMMOraMy UYMHHOrO 3aKOHOJABCTBA YKpaiHW. KNi€eHT Ma€ npaBo Ans 34iACHEHHS nepekasy He HafaBaTu MepPBUHHI
[OKYMEHTM LLOrOBipHOro XapaKTepy, AKLLO0 BiH 34iACHIOE NnepeKas y Mexax YKpaiHuM 3i CBOro MOTOYHOr0 paxyHKY, 3 METO
NMOMNOBHEHHS BnacHoro PaxyHky, abo 3 MeTOK MOoralleHHsl KpeauTy, HapaxOBaHWX MPOLLEHTIB 3@ PaxyHOK BMACHUX (He
KynneHnx Ha MBPY) kowrTis. [1ng Hepe3uaeHTiB — iHBECTOpiB onepaLii 3 BHECEHHS Ta BMAAYi rOTIBKOBMX KOLWTIB He
NpoBOAATLCS.

2.29.  [ing 3pificHeHHs onepauit 3 06MiHy (KOHBepTaLii) iHO3eMHOT BaNtoTU Ha NiACTaBi 3a89BM NPO KyniBAK
iHO3eMHOi BantoTH 33 iHO3EMHY BantoTy:

v Hapae B baHK MOBHMIA MakeT AOKYMEHTIB, WO nepenbavyeHnit BUMOraMu UYMHHOIO 3aKOHOAABCTBA
YKpaiHu, HOPMATUBHO — MPABOBMMM AOKYMeHTaMu HauioHanbHoro 6aHKy YkpaiHu Ta BHYTPiLWHIMK AOKYMeHTaMu baHky;

v 3000B’A3yeTbCs 3abe3neunT Ha paxyHKy, BKa3aHOMY B 3asBi Mpo KyniBAw iHO3eMHOiI BaniTu 3a
iHO3eMHyY BantoTy, HasABHICTb CYMM iHO3EMHOI BaNKOTK Yy PO3Mipi, WO NOoTpibHa ANg 0BMiHY Ha iHWY iHO3EeMHY BantoTy,
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CNAaTu KOMICiAHOI BUHAropoau, a Takox HeobxigHUX CyM noaaTkis i 360pis, nepeadayeHUx YMHHUM 3aKOHOAABCTBOM
YKkpaiHu abo popy4vae baHky nepepaxyBatu 3i cBOro PaxyHKy BiANOBiAHY CYMy KOLUTIB;

v 3000B’A3yeTbC HapaTM baHKy [OKYMEHTM, WO CBigYaTb MPO HasBHICTb NiAcTaB/3060B’A3aHb 415
30iMCHEHHS BANKOTHOI onepauii, a TakoX A0AATKOBI AOKYMEHTM Ha BMMOry baHka B pasi HeobXioHOCTI 34iMCHEHHS
[OAATKOBOro aHani3y onepadii BignosigHo 40 BUMOr HOPMAaTMBHO-MPABOBMX aKTiB HaLioHanbHOro 6aHKy Ta BHYTPIiLWHIX
HOPMaTUBHUX JOKYMEHTIB baHKy;

v Hapae 3rogy Ta gopydvae baHky nepepaxyBaTu KynjeHy iHO3e€MHY BaflOTy Ha PaxyHOK B iHO3EMHil
BaJItOTi, 3a3HaYeHMIM y 3a4Bi NPO KyNiB/t0 IHO3EMHOT BaNtoTH;

v Hapae 3roay Ta gopyyae baHky nepepaxyBaTu 3i cBOro PaxyHky B HaLiOHANbHIM BantOTi CyMy KOLUTIB B
TPUBHSX ON8 CAAaTM KOMICIMHOI BMHAropoaM, po3Mip SKOi BM3HAYeHWW Lil0YMMKM HAa AeHb 3LIACHEHHS onepauii
Tapudamu banky abo 3060B’a3yeTbCS NepepaxyBaTi BKa3aHy CyMy KOLWTIB HAa PaxyHOK, BKa3aHWii B 3asBi Ha KyniB/o
iHO3eMHOI BaNtoTH 3a iHO3EMHY BantoTy;

v Hapjae 3rofy Ta fopyyae baHky 34iMCHUTY 0OMiH iHO3EMHOI BaNlOTM HA YMOBAX Ta B CyMi, 9Ki 3a3HaueHi
B 3asBi MPO KyMiBNHO iHO3€MHOI BaNOTK 3a iHO3EMHY BantoTy;

v Hada€ 3roay Ta aopyyae baHky yTpuMaTy i3 CyMu B rpMBHSIX, ika nepepaxoBaHa KnieHtom (abo cnncaHa
baHkoM 3 PaxyHky KnieHTa, 3rifHO 3 gopyyeHHsM KnieHTa) Ha KyniBnto iHO3EMHOI BaslOTU KOMICiHY BUHAropoay, po3mip
AKOi BU3HAYEHWI Ail0YMMM HA AEeHb 34iMCHEHHS onepauii Tapudamm baHky;

v Y pasi HeCBOEYACHOro noraweHHs 3ab0proBaHoCTi, WO BMHUKAA 32 onepauisMu 3 KyniBai iHO3eMHOI
BantoTH, KnieHT Hapae 3rony Ta fAopyvae baHky 34iACHUTM LOroBipHE CMUCAHHS FPOLIOBMX KOWTIB 3 paxyHkKiB KnieHTa
BiaKpuTMX B baHKy, WngaxoM odopMneHHs BiAMNOBIAHOrO MEMOPianbHOro OpAepy, KONis SIKOro Hagaetbcsa KnieHTy.
OTtpumMyBayeM rpoLoBMX KOLWTIB 33 BKa3aHWUM AOrMOBIPHUM CMMCAHHAM € baHk.

2.30. [lepekasu B iHO3EMHIN BanoTi BUKOHYOTbCS BaHKOM B HAaCTyMHOMY NOPSIAKY:

v nepekasu B gonapax CLIA Ta €Bpo BUKOHYIOTbCA 3 AATOK BaNKOTYBAHHS - "O€Hb OTPUMAHHS MAATIXHOI
IHCTPYKU,iT", AKLLO NAaTiXKHA iHCTPYKLis oTpMMaHa baHkoM no 15-00 roguH 3a KMiBCbKMM YacoM; 3 AaTOK BaNHOTYBAHHS
-"AEeHb OTPMMaHHS NNATIKHOT iIHCTPYKLi NNOC 0auH poboYumMi AeHb", IKLWLO NAATIXKHA IHCTPYKUis oTpumaHa baHkom 3 15-
00 po 16-30 rognH 3a KUiBCbKMUM YaCcoM;

v nepekasu B iHWMX iIHO3EMHMX BatoTax 3 AATOK BaHOTYBAHHS - "A€Hb OTPUMAHHS NAATIKHOI iIHCTPYKLUT
", SKLWO NAaTiXHA iHCTPyKUia oTpuMaHa baHkom o 11-00 roamH 3a KMIBCbKMM 4YacoM; 3 AATOK BaNOTYBaHHA - "O€Hb
OTPUMAHHS NAATIKHOT IHCTPYKLiT NAOC 0AMH poboumnii AeHb", SKLLO NIATiKHA iHCTPYKLig oTpMMaHa baHkom nicns 11-00
rofivH 3@ KMiBCbKMM HacoM.

2.31.  KnieHT Hapae 3roay Ta gopy4ae baHky 34iMcHIOBAaTM [OroBipHE CMMCAHHA KOWTIB 3 MOro paxyHKiB Ha
KOPUCTb TPeTiX 0Cib abo Ha CBOI paxyHKM, siKi BiaKpWTi B BaHKy 4M iHWIM 6aHKIBCbKiM YyCTaHOBI Ha TepuTOpii YKpaiHKU Ha
niacrasi 3assu-InatixHoi iHCTpyKUii (JoaaTok 7), 3 nepiognyHICTIO, B pO3Mipi Ta 33 pekBi3MTamMu BKasaHuMm KnieHTom
y BiANoBigHiM 3asBi-Po3nopsipxeHHi.

2.32.  [loBepHEHHS KOWTIB 3@ NIATIXKHUMM OnepaLisiMu, iHiLiMOBaHUMU OTPUMYBAYEM:

2.32.1. BipwkoaysaHHs BaHkoM KnieHTy CyMM BMKOHAHOI aKLenTOBaHOI MAaTiXHOI onepawii, iHiLiioBaHOI
OTPUMYBaYeM, MOXJIMBE 332 YMOBM OJLHOYACHOro BUKOHAHHS KNiEHTOM HAaCTyMHUX YyMOB:

- 3rofa KnieHTa Ha BUKOHAHHSA NNaTiXKHOI onepauii He MiCTUTb TOYHOI CyMM NNATiXKHOI onepauii;

- CyMa MnaTiXHoi onepauii nepeBuLLYE MaKCUManbHy CyMy MAATiXXKHUX OnepaLii, BU3HaYeHy yMOBaMu OroBopy
Mixk KnieHToM Ta oTpuMyBayeM, npo aki KnieHT noigommne baHk.

2.32.2. KnieHT npotarom 60 KaneHAapHMX OHIB MiCNS CMMCAHHA KOLITIB 3 AOr0 paxyHKY MOAa€ MMCbMOBUIA 3anuT
0o baHky 3a dopmoto, Wwo € AoaaTtkoM Ao unx MNpasun, 3 BUMOroK BiAWKOAYBAHHS CyMUM NAATIXKHOT onepauii.

Y Bunagky oTpMMaHHsa KnieHTom 3anuTty Bia baHky npo HEOOXiAHICTb NiATBEPAMTM OQHOYACHE BUKOHAHHS YMOB,
BM3HauyeHux n. 2.32.1 umnx Mpasun, KnieHT 3060B’93aHUI NPpOTAroM M'aT poboUmMX AHIB 3 AHS OTPUMaHHS 3anuTy Big baHky
HapaTV B NanepoBiii abo eneKkTpoHHin GopMi NiaTBEPAKEHHS LOTPMMAHHS YMOB, BU3Ha4YeHux n. 2.32.1 uux Mpasun.

2.32.3. baHK (ikcye B onepauiMHO-00MiKOBiIM CMCTEMi ATy i Yac OTpMMaHHA Bif4 KnieHTa 3anuTy 3 BMMOrot
BiALUKOAYBAHHS CYMM MNATiXHOI onepaLlii.

2.32.4. baHkK nicns oTpMMaHH4 Big KnieHTa 3anuTy 3 BUMOrOH0 BiALWKOAYBAHHS CyMM NNATIXKHOI onepaLii NpoTarom
10 poboumx [OHiB 3 AHA OoTpuMMaHHA 3anuty KnieHTa BigwkogoBye KnieHTy cymy nnatikHoi onepauii abo Hagae
06rpyHTOBaHY BiAMOBY Y BiAlKOAyBaHHi. [TnaTixkHa onepauis BiALLKOAOBYETbCS B MOBHOMY 06CA3i.

2.33. 3 MeTolo HagaHHSa KnieHTaMm Binblu SKiCHMX Ta 3py4HMX nocnyr baHk Moxe BBoanTH MNakeTHI npono3uuii.
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2.34.  UiHoBi napaMeTpu KoxHoi 3 [lakeTHOi npono3uuii BM3HayawTbCs Aitoummu Tapudamu baHky Ta
YMOBaMU OKPEMOro NpoaykTy Ta/abo nocnyru.

3. 3ATAJIbHUI NOPAAOK 3AIACHEHHSA ONEPALLIA 3A PAXYHKAMMU, 3 BUKOPUCTAHHAM KIK.

3.1. Mopsnok OTpMMaHHS roTiBKM B BaHKIBCbKMX ycTaHOBax 3a gonomoroto KIK:

3.1.1. TliacTaBoto Ang OTpUMaHHS roTieku 3a gonomoroto KK yepes 6aHkomaT € npaBuibHe BBeneHHS [M1H-
Koy Ta HasBHiCTb BnacHMx kowTiB KnieHta Ha KP. Y pasi TpupasoBoro nocninb HenpasunbHoro BeeaeHHs lMIH-koay
CTaTyC KapTKM aBTOMATMYHO BCTAHOBMKOETLCA “Bunyumtn'. Onepauis 3 oTpMMaHHS roTiBKM 3a AonoMoro 6aHkoMmaty
BBAXXAETbCS NPABUIIbHO 3AiMCHEHO | He MOXe BYTW CKacOBaHa 3a YMOBU BUKOHAHHS BCiX HEOOXiAHUX ANng ii 3MiACHEHHS
nin (npasunbHe BBepeHHs KIK B kapTpigep 6aHkomaty, npaBunbHe BBegeHHs [1IH-koay, Bubip Ta migTBEpOXeHHS
34iMcHeHoi onepauii).

3.1.2. [lpu oTpumaHHi rotieku [epxatenem KIK B 6aHKiBCbkMX ycTaHoBax 3a ponomorow KIIK, aong
30iMCHEHHS aBTOpM3aLii 3rigHO 3 MpaBuIaMM NAATIXKHUX CUCTEM HeobXiaHa HAsBHICTb AOKYMEHTY, WO MOCBiAYY€E 0COby
Lepxatena KIMK.

HeobxigHo Hapatn kacupy KIIK i goOKyMeHT, skuii nocgigvye ocoby (nacnopT abo iHWWIA [OKYMEHT, Wo
noceiguye ocoby). MNpu UbOMY Kacup noBuHeH nepeBipuTH, un Bignosigae KIK BcraHoBneHum Bumoram. [lpu
NpoBeAEeHHI onepalii 3 BUKOPUCTAHHAM TepMiHaNy Kacup NMOBMHEH MPOBECTM KapTKy yYepes3 TepMiHan i TakuM YMHOM
HaficnaT aBTOPM3aLiMHMIA 3aMKT.

lMicna oTpMMaHHg rpowert HeobXiaHO iX nepepaxyBaTtu, He Bigxoasuu Big kacu. [pu 3piMcHeHHI aBTopuM3auii
Kacup MOXe OoTpMMaTM Bignosigb “BiAMOBUTM” abo “BunyumuTM KapTky”. Micna oTpuMaHHA BignoBsidi aBTOpM3aLifHOI
Cnyx6u “BiaMOBUTM”, Kacup noBuHeH nosepHyTM Oepxatento KMK. B TakoMy Bunaaky [epxaTento KOWTU HE MOXYTb
6yTM BuaaHi. licna oTpMMaHHS BiANOBIAI Big aBTOPM3aUiMHOI CNYXOM «BUAYYUTU KAPTKY», KACUP MOBUHEH BUTYYUTU
KapTKy Ta po3pi3atu ii 3rigHo npasun MIC. JepxaTtens nosuHeH nepecsigumtncs, wo KK 6yna HagpizaHa kacMpom
[NS TOro, Wob YHUKHYTU ii BUKOPUCTAHHS iHWWMMK 0cobamu. B pasi BUHMKHEHHS 6yAb-KUX YCKNAaAHEHb NPU OTPUMaHHI
rotisku [epxartenbo KMNK moxe 3BepHyTuCb 3a TenedoHammu: uinomo6oso - (044) 593-10-20, 0-800-501-808
(6e3kowwTOBHMIA N0 YKpaiHi)

3.2 Mpn BukopuctanHi KMK pna onnatu ToBapis/nocnyr [epxatens KIMK 30608B's3aHMi nignmcatu
pPO3paxyHKOBWI AOKYMEHT, SKLLO Lie BUMArae Toproeeub Ta npasuna MIC, 3aspaneriab nepecBifyumBLLNCG, WO B LbOMY
[OKYMEHTI npaBunbHO 3a3HaueHi Homep KIK, cyma, BantoTa i fata onepauii. Jepxatenb KINK Hece BignoBiaanbHicTb 3a
NpaBW/bHICTb 3a3Ha4YeHOi B UMX [OKYMEHTax iHpopmauii.

3.3. SIKWO onnaveHuit 3a KapTKOK TOBap/Moc/yra NnoBepHeHa/He oTpuMaHa, [lepxatenb KapTKu NOBUHEH
OTpMMaTU BiA MpauUiBHMKA TOProBUS 3BOPOTHIM paxyHok (credit voucher), gkuii MiCTUTb HOMep KapTKu i CyMmy, Lo
NiaNsrae NoBepHeHH. [NoBepHEHHS BapTOCTi TOBAPY/MOCNYIM 34IACHIOETLCS TOProOBLEM LLIIXOM 3apaxyBaHHS CYMMU Ha
KP lepxxatens npotarom 45 gHiB nicnsg ohopMAEHHS 3BOPOTHLOMO PaXyHKY.

3.4. MNpn HeOTpMMaHHI KOLWTIB 33 3BOPOTHIM paxyHKoM npoTaroM 45 gHie, [epxatens KIMK noBuHeH
noBiaoMKUTU Npo Le B baHK ong BperyntoBaHHS NUTAHHS 3 TOProBLEM.

3.5. Cymu onepaluin, BUKoHaHux 3 BukopuctaHHam KIK, npue'asanmx go KP, cnucytotbcs baHkom 3 wboro
KP Ha niactaBi HagaHHS enekTPOHHMX KNipUHroBux ¢annis 3rifHO 3 NpaBuAaMu BigNOBIAHOI MiXXHAPOAHOT NAATIXXHOI
CUCTEMU Ta B TEPMIiHMU, LLO 3a3HAYEHI ¥ MpaBMUNaxX MAATKHUX CUCTEM.

3.6. 3apaxyBaHHS (NOMoBHEHHS) KowTiB Ha KP cy6’exTiB rocnofaptoBaHHS 3AiMCHIOETLCS 3 iX MOTOYHMUX
paxyHKiB, 33 paxyHOK BNACHMX KOLWTIB, HAAAHOro KpeauTy abo 3a paxyHOK FOTiBKM, LLO BHOCUTLCS B YCTAHOB/IEHOMY
nopsaky oo kacu baHky. 3apaxyBaHHS Ha KP KolwuTiB B iHO3€MHIlA BantoTi Ha LiNi, BU3HA4YeHi [JoroBopoMm, 34iACHIOETLCS
Ha MiAcTaBi 3a59B KNIEHTIB.

3.7. MNpw onnati 3a ToBapu Ta nocnyrmn 3 BukopuctaHHaM KIIK, [depxarteni 30608’a3aHi 36epiratn Yeku
NNaTKHOrO TepMiHana, Wo NiATBEPAXYOTb (aKT 34iMCHEHHS onepauin 3 BUKOPUCTaHHAM KopnopaTuBHOI KapTku, A0
MOMEHTY BifoOpaxeHHs BiAMNOBIAHMX onepauii y Bunucui no paxyHky, onepauii no SKOMy 3AiACHIOHOTbCA 3
BMKOPUCTAHHAM KoOpnopaTMBHOI KApTKM, 3 METOK 3A4iIMCHEHHS, Y pa3i HeOOXiAHOCTI, 3BipKM TOTOXHOCTI AaHWX Npo
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onepauito, Ki MiCTATbCSA Y BKa3aHUX AOKYMEHTax, AaHWM, WO MicTaTbca y Bunucui. JepxaTteni noBMHHI HagaBatn Yeku
nNaTiXXHOro TepmiHana baHky Ha 10oro neply BUMOry A1 BPeryntoBaHHS CNipHUX NUTAHb.

3.8. Hepxateni KIMK MoxyTb BUKOpuctoByBath kowTn KP ang:

Q) OAEPXKAHHA FOTIBKM B FPUBHAX ANS 34IACHEHHS PO3PaXYHKIB, MOB'A3aHMX i3 BUPOOHMUYMMM (rOCNOAAPCHKUMM)
notpe6amu, y TOMY UMCAi 4S9 ONAATM BMUTPAT HA BiAPSMKEHHS B MexaxX YKpaiHM, 3 ypaxXyBaHHSM OOMEXeHb,
YCTAHOB/MIEHUX HOPMAaTMBHO-MPABOBUMM aKTaMu HauioHanbHOro 6aHKy 3 NMUTaHb perynoBaHHS roTiBKoBoro obiry, a
TAKOX YNCTOro foxoay PisnyHnMm ocobamu - NiANPUEMLSMU;

6) 34iMCHEHHS po3paxyHKiB y 6e3roTiBKOBI GOpPMi B FPUBHSX, NOB'A3aHMUX i3 CTATYTHOK Ta roCnofapCbKo
LiSNbHICTIO, BUTPATaMu NpeLCcTaBHMLKOrO XapakTepy, a TAaKOX BUTPAaTaMM Ha BigpsLKeHHS B Mexax YKpaiHu;

B) OAEep)KaHHS FOTIBKM B IHO3EMHINM BanoTi 32 MexaMu YKpaiHM Ta B YCTAaHOB/IEHOMY MOPSAKY Ha TepuTopii
YKkpaiHu B Kaci baHky aAns onnatn BUTPaT Ha BiAPAOXKEHHS;

r) 34iMCHEHHS pO3paxyHKiB y 6e3roTiBkoBi GOpPMi B iHO3EMHIM BantoTi 3a MexaMu YKpaiHW, ski NoB'a3aHi 3
BMTPaTaMu Ha BiApPSOXKEHHS Ta BUTPATaMM NpeaCTaBHULbKOIO XapakTepy, a TaKoX Ha onnaTy eKchayaTaliiHuX BUTpaT,
MOB'A3aHMX 3 YTPMMAHHAM Ta nepebyBaHHAM NOBITPSHMX, MOPCbKMX, aBTOTPAHCMOPTHMX 3ac0BiB 33 MexaMu YKpaiHu,
BigNOBiAHO A0 yMOB KoaeKkcy TOproBesibHOro mopensiasctea YKpaiHu, MosiTpsHoro kogekcy Ykpainu, KoHBeHUii npo
Mi>XKHapOAHY UMBINbHY aBiauito, MixkHapoaHOT KOHBEHLT Npo AOPOXHIA pyX Yy po3Mipax, YCTaHOBNEHUX AN BUBE3EHHS
roTiBKOBOI iHO3€MHOI BaflOTM HOPMATUBHO-MPaBOBMMM akTaMu HauioHanbHOro 6aHKy, WO PerynoTb NepeMilleHHs
BaNOTU YKpaiHK, iHO3EMHOI BantoTU, HaHKIBCbKMX MeTaniB, MAATIXKHUX AOKYMEHTIB i NNATKHUX KAapTOK Yepes MUTHUI
KOPAOH YKpaiHu.

3.9. KowTu, gKki cnucaHi 3 kapTpaxyHKy 3a onepawii, wo nepenivyeHi B n.3.8. umx [Mpasun, BBaXatOTbCS
BMOAHMMM Mif 3BiT AepXaTento NAaTKHOT KapTku. BukopuctaHHsa kowTiB Mae 6yTu nigTBepa)xeHe BignoBigHUMM
3BITHUMU [OKYMEHTaMMU.

KOHTpO/b 33 UiNbOBMM BMKOPUCTAHHAM KOLITIB 3 KOPMNOPATUBHWUX KapTPaxyHKIB 34IMCHIOETbCA KnieHTOM -
BMIACHMKOM LIMX PaXYHKIB.

3.10. [loBepHeHHS pAepxaTeneM KapTKM HEBUKOPUCTAHMX KOWTIB Ta BiAWKOAYBAHHS HUM BAACHMKY
kopnopatuaHoro KP KowwTiB, BUKOPUCTAaHUX NOHAL BCTAHOBMEHI HOPMU, 34iACHIETLCS 3TiAHO 3 YUHHMM 3aKOHOLABCTBOM
YKpaiHw.

3.11. KIK He MOXyTb 3aCTOCOBYBAaTUCb AN BMMNNATU 3apobiTHOI MaaTW, iHWWMX BUNAAT COLiANbHOrO
XapaKTepy, 34iNCHEHHS iIHO3EMHMUX IHBECTULiIM B YKpAiHy Ta iHBECTULIIM pe3naeHTiB 3a ii MeXi.

3.12.  [1nsa po3paxyHKiB B Mepexi Internet KnieHT nofae nucbMoBe KONOTaHHS MPO BCTAHOBMIEHHS NiMITY 3a
po3paxyHkamu B Mepexi Internet a6o Oepxatenb KIMK noBuHeH 3BepHYyTUCH A0 KOHTaKT LEeHTY baHkKy.

3.13.  [lpaBunaMu NNaTixXHOI CUCTEMM MOXYTb BYTM NepeadayeHi TakoX iHLWi 0OMeXeHHS W00 3aCTOCYBaHHS
KMK.

3.14.  Onepauii Ha TepuTopii YKpaiHM AepxaTensiMm KapToK 34iACHIOIOTLCS TifIbKM B HALLiOHa/bHIM BantoTi.

3.15. CyMma BuTpaT, NpoBeAeHMX Y HaLiOHaNbHIM BantoTi KpaiHuW, e Mana Micue onepawiq, cnucyetbcs 3 KP
KnienTa y BantoTi KP, 3a Kypcom baHKy Ha AeHb OTPMMAHHS Bif NIATIXKHOI CUCTEMM BiAMNOBIAHMX AOKYMEHTIB 40 CNAATW.
LJonyctTMnin TepMiH HagaHHS LOKYMEHTIB Ao cnnatm - 30 OHiB nicns npoBeAeHHs onepauii, a ang 6aHKOMATHUX
onepauiv - 10 gHiB BiA AHS onepauii (TepMiHM MOXYTb 6yTH 3MiHeHi BianoBigHMMK npasunamu MIC).

3.15.1. 3a onepauisiMu, 34iMCHEHUMU Yy BantoTi, BianoBigHii BantoTi KP, BiawkoayBaHHS cnnavyeHnx baHkom
cyM Ha kopucTb IC 3gircH0eTbCs ¥ BantoTi KP.

3.15.2. BigwkonyBaHHs cyMm, cnnavyeHux baHkoM Ha kopwuctb MC 3a onepauismm 3 BukopuctaHHsM KIIK,
30iMCHEHUMM Yy BaNIOTI iHWIM, Hix BantoTa KP, 34iiCHI0ETbCS 3 ypaxyBaHHAM HACTYMHUX 0COBAMBOCTEN:

v CyMa BiJLKOAYBAaHHA PO3PAaXOBYETbCS 3@ KYPCOM KYMiBAi-NPOAAXY iHO3EMHWUX BantoT, BCTAHOBIEHUM
BaHkoM no onepauisM 3 NnaTiXXHUMKU KapTKamMu Ha ileHb cnucaHHg 3 KP, npu uboMy, SKLLO onepalis 3 BUKOPUCTAHHAM
KIMK npoBeneHa B BantoTi, BigMiHHiM Big nonapa CLUA, €spo abo puBHi (32 onepauiamu Ha TepuTtopii YKpaiHu), cyma
KOWTIB 3a onepauieto 3 BukopuctaHHaM KIMK nepepaxoByeTbCst BignoBigHO A0 cyMu onepauii, po3paxoBaHoi MNC y
ponapax CLUA 3a kypcoM iHO3eMHuMX BantoT, BCTaHoBAeHUX [1C Ha feHb po3paxyHKy;

4 y pasi, sakwo KP Biakputui B iHo3eMHil BantoTi, a depxartens KIMK (nosipeHa ocoba KnieHTta) o6pas
BA/IIOTY onepauii — rpuMBHIO, NPU 34iMCHEHHI onepauii 3 KyniBfai ToBapiB Ta/abo mocnyr 3a Mexamu YKpaiHu, baHk
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3aincHioe cnucaHHa 3 KP cymu kowrtie y BantoTi KP y po3mipi, Wwo ekBiBaneHTHUI CyMi BianoBigHOiI onepauii, Wwo
BucTaBneHa bauky MC po cnucanHa y gonapax CLUA. MNpu uboMy, cyMa KOLWTIB 33 TakOK Onepawi€rn, Wwo nigngarae
cnucanHio bankom 3 KP, nepepaxoByetbcs baHkoM y BantoTy po3paxyHky Mix baHkoM Ta NC 3a kypcom KyniBAi-npogaxy
ONs onepauir 3 NNaTiXXHUMM KapTKaMu Y BiANOBIAHMX BantoTax, BCTAHOBEHNMM BaHKOM Ha feHb cnncaHHg baHkom 3 KP
BigNOBIAHOI CyMM onepaluii;

v y pasi, akwo KP BigkpuTuii B iHo3eMHill BantoTi, KnieHT nopyyae, a baHk 3060B8’3yeTbcs 6€3 0TpUMaHH$
3aa8u KnieHTa 34iMCHIOBaTM MpoAaX iHO3EMHOI BantoTH, po3MmiweHoi Ha KP, ong cnnatn KnieHTOM nnatm Ha KOpUCTb
baHky 3a nmocnyru, HapaHi OCTaHHIM BignoBiAHO A0 [oroBopy, Ta yTpMMaTu 3a3HauveHy MnaTy 3rigHo 3 Ail4yuMu
Tapudamu baHKy, B HauiOHaNbHiM BafOTi 3 KOWTIB, OTPMMAHMX Big NPoAaXy iHO3eMHOI BantoTH, 6e3 3apaxyBaHHS Ui€i
KOMICiHOi BMHaropoAu Ha Oyab-fKMIi MOTOYHMIM paxyHok KnieHTa B HauioHanbHii BantoTi. CymMa 0O CnMcaHHS
nepepaxoByetbcs baHkoM y HauioHanbHy BantoTy YKpaiHM 33 KYpCOM KyMiBAi-NPOAAXy iHO3EMHUX BanoT,
BCTaHOBNEeHNX baHKOM no onepawuiaM 3 NNaTIXXHUMKU KAPTKaMM Ha AeHb TaKOro CMUCAHHS.

3.15.3. Kypc Kyniefi-npoAaxy iHO3eMHMX BaflOT NO OnepauiaM 3 NAaTKHUMKM KapTKaMM BCTAHOBHOETLCS
BaHKOM Ha OCHOBI MOHITOPUMHIY KypCiB BantoT iHWMX BaHKiB YKpaiHW, aHanisy TeHAEHLiM BanOTHOrO pUMHKY YKpaiHu,
orngay MixkHapOAHOro pMHKY iHO3EMHMX BanHoT.

3.15.4. Kypc KyniBni-npogaxy iHO3eMHMX BaNOT MO OMnepauiaM 3 MAaTiXXKHUMM KapTKaMW BCTAHOBJIHETLCS
WOLEHHO.

3.15.5. KnieHTa NoBigOMNEHO, WO NpY NPOBEAEHHI Onepauii 3 BUKOPUCTAHHAM MAATiXKHOI KapTku abo ii
PeKBi3uTIB, y TOUKax 06CNYyroByBaHHS, eKBAaMpPOM 3a IKMMU € BaHK-Hepe3naeHT, MOX/IMBE 3aCTOCYBaHHS TEXHONOTIT
MMC Dynamic Currency Conversion (uHaMiuHa KoHBepTauig BantoT), ska nepenbayae KoHBepTaLito cymu onepauii y
Honapu CLLA 6e3nocepenHbo B TouLi 06C/YyroByBaHHS 3a KypcoM ekBaipa. baHk He BMAMBAE Ha 3aCTOCYBaHHS abo
He3acTocyBaHHA Toukot obcnyrosyBaHHs TexHonorii MIMC Dynamic Currency Conversion Ta Ha NOpSA0OK po3paxyHKy
KypCy, KU BUKOPUCTOBYETLCSA EKBAMPOM Npu 3A4iMCHEHHI KOHBepTauii y BUNaaky BukopuctaHHs Dynamic Currency
Conversion.

3.16. Y pa3i BuaBneHHs KnieHTOM po36iXXHOCTEM MiX onepauiaMu/CymMol0, 3a3Ha4YeHUMM Yy BMMMCLI, 3
(}aKTUYHO BMKOHAHMMM/CNNaveHnMu, KnieHT 3060B'93aHMI A0 KiHUS KaneHOApHOro Micaus, HacTynHOro 3a 3BiTHUM,
iHpopmyBaTK baHk no cyTti BusBneHux posbixHocTen. MNpu BiacyTHOCTI BiA KnieHTa npeTeHsin 3a BMNMCKOM, abo
HEOTPUMAHHI HUM BUMNUCKM 3 OyAb-SKMX MPUYMH MPOTATOM Micaus, HACTyMHOro 3a 3BiTHWMM, BOHA BBAXKAETbCS
NiATBEPOXEHOK | nofdanblui npeTeHsii 3a Heto baHKoM He npuimatoTbes. Cymu onepauiin, onpotectoBaHUX KnieHToMm,
NMOBEpPTaTbCS HA PAaXYHOK MiCNs MOBHOMO BPEry/OBaHHS NMUTAHHS 3 NPOTUIEXHOK CTOPOHOH - baHKoM, Lo npeacTaBmB
onepadito A0 cnnaTu.

3.17. Ha nmigcraBi nnaTtixHoi iHCTpyKUii KnieHTa Ha nepepaxyBaHHS KOLWTIB, FPOLIOBI KOLWTKW 3apaxoBYHTbCS
Bbankom Ha KTK poBipeHux ocib KnieHTa.

3.18.  KIIK Mae npaBo KopucTyBaTuCs Tinbkun JepxaTtenb kapTku. BukopuctanHs KIMK B Toprosii Touui 1a B
MYHKTi BUAAYi FOTiBKM NOBMHHO 34iMCHIOBATUCS B NPUCYTHOCTI [lepxarens.

3.19. [lpu 3piViCHEeHHi onepali B TOpriBenbHiM Mepexi 4YuM ofepXaHHi rotieBku B baHky nepcoHan
0b6cnyroByoyoi opraHisauii Mae NpaBo BUMaratv npen 'aBfieHHs nacnopta abo iHWOoro AOKYMEHTY, WO NOCBiAYY€E 0Coby.

3.20. Y pasi stpatu/kpagixkmn KIMK Ta/abo popatkosux KIMK abo posronowerHi MIH-kogy [Hdepxatenb
3000B’93aHuit Bigpasy nosigomuTtn npo ue baHk 3a TenedoHom (044) 593-10-20, 0-800-501-808 (6e3KOWTOBHUIA MO
YKpaiHi) Ta NoCTaBUTK KapTy B CTOM-CMMUCOK.

3.21.  Pu3uk 36uTKiB BiA 3AiMCHEHHS onepauii Ta NoBHY (iHAHCOBY BiAMNOBIAANbHICTb 33 BCi onepadii, 3
BuKopuctaHHam KK abo ii pekBisnTie Hece KnieHT 4o MOMeHTY 6i10KyBaHHSI KapTku. BnacHuk KP BignoBigae 3a BCi
cymu no onepauisx 3 KIMK, akwo BiH nepeaas ii cTOpoHHiN ocobi abo He nosigomnse baHk npo Te, wo KIK 3arybneHo.

3.22. Y pasi BuaBneHHs BTpaTu KapTkm Ta/abo [MIH-a abo oTpuMMaHHS BiAOMOCTEM MpPO iX HE3aKOHHE
BMKOPUCTaHHS, abo Ko 3 byab-akux npuunH KapTka He byna nosepHeHa ii [lepxkatento 6aHKOMaTOM, Npu BUSIBNIEHHI
KMNK, paHiwe 3asBneHoi sk BTpayeHoi abo Takoi, WO HE3aKOHHO BWKOPWUCTOBYETbCH, [lepxartenb KapTKM MOBUHEH
HeramHo NoBigoMMTM Npo Le baHk Ta noBepHyTH 3HaWaeHy abo 3BepHYTUCS i3 3as9BOK NPO BJI0KYBaHHS KapTKW, WO
BMKOPUCTOBYETLCS. Y BUNAAKY BUHUKHEHHS Y [lepxatens KapTku npobaeMHUX CUTyaLii MOMy CNlif, HeramHo 3BepHyTUCS
no baHky 3a uinopoboBMMU KOHTakTHUMKU TenedpoHamu: (044) 593-10-20, 0-800-501-808 (6e3koWTOBHMI B Mexax
YKpaiHu 3i cTauioHapHux TenedoHis).
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3.23. baHk He BignoBigae 3a BigMOBY TpeTboi CTOPOHM MpuiHATK KIIK.

3.24.  BaHK He Hece BiANOBIAANbHOCTI 33 NiMITK Ta 0OMeXeHHS Ha BUKopUcTaHHsa KIK, BcTaHOBNEHI TpeTbo
CTOPOHOI0.

3.25. baHK He Hece BiANOBIAANLHOCTI 33 CMTYyauii, WO 3HAaXOAATbCS MO3a MOro KOHTPOAEM i MOB'A3aHi 3i
3609MK B poBOTI 30BHILLHIX CUCTEM OMNATH, pO3PaxYHKiB, 06p0BKM Ta nepenadi 4aHUX B MNATIXKHUX CUCTEMAX.

3.26.  baHK He Hece BiANOBIAANBHOCTI, SKLLO YMOBM BCTAaHOB/EHHS NIMITIB Ta 0OMeXeHb TPETbOK CTOPOHO
Ha CyMM OTPMMAaHHS rOTiBKM B 6aHKOMaTax (04HOPA30BO, MPOTArOM AHA, 33 MicAub) MOXYTb Yy Oyab-sKik Mipi
KOHNiKTYBaTH 3 iHTepecamu [epxatens kapTku.

3.27. Y pasi BiaMoBu Kni€HTa Big oTpuMaHHA nosigoMneHb baHky Npo 34icHeHi onepauii 3 BUKOPUCTAHHAM
KIMK KnieHTa, baHk He Hece BignoBifanbHOCTI 3a 36MTKKM KnieHTa Bif 34iMCHEHHS TaKMX onepaLin.

3.28. Y pasi BuMABNEHHA LWAaxpaWCbKMX OMepauin, BIiAMOBIOHO A0 KPMMIHANbHOMO Ta UMBINbBHOIO
3aKOHOAABCTBA YKpaiHW, BiANOBIAANbHICTb 33 MOXIMBE LWaxpaicbke ii BUKOPUCTaHHSA Hece 0cCoba, WO BMSABMEHA
BMNPOAOBX CNiACTBA NPUYETHOK [0 34IMCHEHHS LAaxXpalicbkKMX onepauii, abo KNieHT, akwo 3riaHo 3 [lpaBunamu
NNATiKHUX CMCTEM (QiHAHCOBA BiAMNOBIAANBHICTb 3a WaXpalcbKi onepawii He Moxe ByTU nepeHeceHa Ha CTOPOHY, WO
odopmuia He3aKOHHY onepaLito.

3.29.  [1n§l yHMKHEHHS HE3pYy4YHOCTEN Npu KOPUCTYBaHHI kapTkoto [epxatens KIMNK noBMHeH poTpuMyBaTUCh
MpaBun Ta nopaf 3 BUKOPUCTaHHSA KapTku (Jdonatok_6).

4. BUKOPUCTAHHA CUCTEMU ENEKTPOHHOIO OBC/TYTOBYBAHHA

4.1. 3 MEeTOK 3AiIACHEHHS eneKTPOHHOro ob6cnyroByBaHHA PaxyHkiB, baHk Hapae KnienTy poctyn no
Cucremu.

4.2. 3 MOMEHTY NOoAAHHS Y MUCbMOBIM hOPMi 3BiTy NPO PeECTpaLLito KYiB nignucy knieHTa (Jopartok 4.2.),
Ha nmigcTasi nignucaroro Jorosopy CTopoHamu, onepauii no paxyHkax KnieHta 6yayTb BUKOHYBaTUCh Ha niacTasi EML,
Lo roTytoTbecst KnieHToM Ta nepepatotbcs Cuctemoro y baHk.

4.3. Mpu nigknoyeHHi o Cuctemu, bank HanawTosye nocnyry IP-dinbTpauis 3 HaAaHHAM AOCTYNY TifbKY 3
IP-appec npoBangepis, Wo po3MmilleHi Ha TepuTopii Ykpainu. [Ing sigknoueHHs IP-dinbTpauii, KnieHT noBMHeH nogatu
3asBy Ha BigK/IOUYeHHS AOCTYyMy A0 cucTteMu «lHTepHeT -baHk» 3 BUMKopucTaHHsaM IP-dinbTpauii (Jopatok 4.6.), a ans
NMOBTOPHOrO MiAgKtoYeHHs Ao nocnyru IP-dinbtpauis, KnieHT noBuHeH noaati 3asBy Ha AOCTYN A0 CUCTEMU KIHTEpHET-
BaHk» 3 BUKopucTaHHaMm IP-dinbTpauii (Jomatok 4.5.).

4.4. Knient nopyyae baHky BMKOHYBaTM (DiHAHCOBI omepauii Mo Woro paxyHkam, BiaKpuTUM B baHKy, Ha
niacrasi EMNM, otpumanux baHkoM no Cuctemi Ta 3aBipeHMx 3apeectpoBaHuMMKM B baHky El ocib, wo matoTb npaso
NiZAnMCcy po3paxyHKOBUX AOKYMEHTIB.

4.5, Cepsic «[lucTaHuiMHa 3aMiHa KOYa» NpU3HAYeHUM Ons BigaaneHoi 3aMiHu aitovoro knwoda ENM 6es
BifBiAyBaHHA HaHKyY. 32 LONOMOrOK CEPBiCY MOXHA 3aMiHUTU TifIbKM TOM KKOY, SIKUM KOpMCTYBaY yBinwos B APM Web-
baHkiHr. B pe3ynbTaTi AMCTaHLUIiMHOI 3aMiHM Kntoyva Byne 3reHepoBaHo HoBui Kntod ENM, ana akoro M1 BnacHuka, rpyna
nianucy i cyma niMity 6yayTb aBTOMaTMUYHO NEPEHECEHI 3 MOTOYHOrO KJIKoua.

4.6. baHk npuiiMae Ha cebe 0608B’93kM NO NOTOYHOMY 06CNYroByBaHHKO KnieHTa 3 BUKOpUCTaHHAM Cuctemu,
a caMe: NpUMMaE Ta BUKOHYE NnaTixHi iHCTpykuii KnieHTa, odopmneHi BignosiaHo oo sumor lorosopy, lNpasun pobotu
B CucTeMi Ta HOPMATMBHO — MpPABOBMX A0KYMeHTiB HauioHanbHoro 6aHKy YKpainw, y surnsagi EMM, Ha 34icHEHHS
onepauiv no paxyHkam KnienTa, nepenae KnieHTy BUNUCKM No oro paxyHkam y surnsai EO, Tekcrosi E[, iHpopmaLinHy
Ta posigkoBy iHdopMaLito.

4.7. baHK Mae npaBo, y pasi iHiuitoBaHHa KnieHTOM nnaTtixxHoi onepauii i3 3actocyBaHHaM Cuctemu
ABTOMATUYHO 3aMOBHIOBATU PEKBI3UTM BiANOBIAHOT NNATIXKHOI IHCTPYKLIT Ki, B 3a1€XHOCTI Bifl TEXHIYHUX MOX/TUBOCTEMN
peanizoBaHo y Cucremi.

4.8. EM/ B iHo3eMHiM BantoTi abo BaHKiBCbKMX MeTanax, 3asB1 Npo Kyniefto abo npofax iHO3eMHOT BantoTH
abo H6aHKiBCbKMX MeTaniB MOXyTb 6yTn odopMeHi Ta nogasatnca KnieHtom no baxky y dpopmi EMI nuwwe B HACTynHUX
BMNAAKaX:
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v nepepaxyBaHHS KOLWTiB abo 6aHKiBCbKMX MeTaniB 3 MOTOYHOro paxyHKy Kni€eHTa Ha noraleHHs
3a60proBaHoOCTI 3a KpeanToMm, HagaHmuM baHkoM KnieHToBI;

v NpoAaxy iHO3eMHOI BantoTh abo 6aHKIBCbKMX MeTaniB Ha Mixk6aHKiBCbKOMY BantOTHOMY PUHKY YKpaiHu;

v KyniBni iHo3eMHOi BantoTh abo BaHKIBCbKMX MeTaiB Ha MixOaHKIBCbKOMY BaslOTHOMY PMHKY YKpaiHu,
3asBM NPO KyNiB/0 iHO3EMHOI BaNlOTU NPUMMAETHCS A0 BUKOHAHHS AnLe Nicns nogaHHs KnieHToM fo baHky AOKYMEHTIB,
AKi € NiACTaBoK ANs KyniBAi iHO3eMHOI BanoTy;

v 30iMCHEHHS Mepekasy KOLWTIB B iHO3eMHiM BantoTi abo HGaHKIBCbKMX MeTasliB HA KOPWUCTb KiHLLEBOro
ofepxyBava KowTiB abo BaHKiBCbKMX MeTaniB. MNnaTixHi iHCTPYKUii B iHO3eMHiN BantoTi abo GaHKIBCbKMX MeTanax
NPUMMAETLCS A0 BMKOHAHHSA nuwe nicng noaaHHs KnieHtom no baHky AokymeHTiB, nepenbayeHnx HOpMaMu YMHHOTO
3aKOHOAABCTBA YKpaiHM Ta HOPMAaTMBHO-MPABOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHu, SiKi NiagTBEpAXKYOTb 3aKOHHICTb
34iMcHeHHa nnaTexy. [lokyMeHTH, gKi NiATBEPAXKYIOTb 3aKOHHICTb 34IMCHEHHS NAaTeXy, MOXYTb HE HaAaBaTUCS, SKLLO
KnieHT 3aiMicHI0E nepekas y Mexax YKpaiHu i3 CBOiX paxyHKiB Ha Taki Ljini: MONOBHEHHS CBOr0 MOTOYHOrO (KapTKOBOTO),
BK/1IAAHOMO (LeMN03UTHOr0) paxyHKiB; NOralleHHs KpeamTy.

4.9. o nocnyr, gki Moxe baHk HagaBaTu KnieHnty kopuctyBauy Cuctemu, 3a Moro 3asBoto, Hanexartb:

49.1. «IP-dinbTpauis», WO [03BONSE OOMEXWUTM [OCTYN KNIEHTIB 3agaHumu |IP-agpecaMu Tinbku 3
BM3HauyeHux |P-agpec abo 4iTko BkasaHoi rpynu IP-agpec Ta/abo po3sonsie Bxig nuwe 3 |IP-agpec ykpaiHCbKMX
npoBaigepis.

4.9.2. 3rigHo 3 gitouumn Tapudamu banky, baHk 3abe3nedye KnieHTa npuCTpOEM A5 3aXMCTY HOCITB K/THOYOBOI
iHpopmalii - USB-TokeHOM B CUCTEMI, KM pEKOMEHAOBAHO BMKOPUCTOBYBATU NSt reHepalii 0COBUCTUX CEKPETHUX
kntoyis EM;

4.9.3. «baratodakTtopHa aBTeHTUdiKaLig» (NpoLeaypa BCTAHOBAEHHS aBTEHTUYHOCTI KOPUCTYBayva Npu BXOA
no CuctemMu 3a LONOMOroK BBeAEHHS OJHOPA30BOro WeCTU3HAaYHOro Naposo A0 CNeLiafibHOro L04aTKOBOro Nons, KU
HanpaBnsgeTbCs y BUrNaai SMS-noBifomMneHHs Ha BKa3aHWI KNiEHTOM HOMep MOBinbHOro TenedoHy i Mae obMexeHui
TEpMiH Aii -3 xB.);

4.9.4. «niagTBEPOXEHHS  NAATKHMUX  OOKYMEHTIB  O4HOPAa30BMM  MaponeM» (npouenypa BBEOEHHS
0[HOPA30BOro WECTM3HAYHOro NAPOI0 HA NEBHI NATEXI Bif 3a3HAYEHOT KNIEHTOM CYMM 40 CrelianbHOro 404AaTKOBOro
nons, KM HanpaBngeTbCs Y BUMNSAAI SMS-NOBIAOMIEHHS Ha BKa3aHWM KiEHTOM HOMep MO6iNbHOro TenedoHy i Mae
obMexeHuit TepMiH aji -3 xB.) ;

4.9.5. «niaTBEpAXKEHHS NNATKHUX OOKYMEHTIB 3 ypaxyBaHHAM LOBiAHMKA LOBipEHUX OTPMMYBaYiB»;

4.9.6. «OTPUMaHH$ iHbOpMaLii Npo CTaH paxyHKy y Buragai SMS - noBifOMAEHHS, 33 A4ONOMOro 3acobis
MOBiNbHOrO 3B’A3KY / NOWTOBOr0 e/1eKTPOHHOIO MNOBIAOMEHHS Ha e-mail».

4.10. Y pasi 3piiicHeHHs onepauii 3a fonoMoroto CucteMu 6€3 3aCTOCYBaHHS NPUCTPOIO ANSt 3aXMCTY HOCITB
KNto4oBoi iHpopMauii USB-TokeH, KnieHT BUKOPUCTOBYE:

4.10.1. nocnyry, Bu3HaueHy n.n. 4.9.1 n. 4.9. umx Mpasun. MakcMManbHUI CTPOK Aii KKOYIB NiANKUCY KNiEHTa B
LbOMY BMNAAKY 6 (WicCTb) Micauis;

4.10.2. nocnyru 3a yMOBM OOHOYACHOIO BMKOPWMCTAHHS, BM3HAueHi n.n. 4.9.3. Ta 4.9.4. n.4.9. umx lpasun.
MakcuManbHUI CTPOK AiT KNKOYIB NiANMCY KNiEHTA B LbOMY BUNaaky 12 (aBaHapusaTth) Micauis.

4.11. Y pasi 3gificHeHHs onepauii 3a sonoMoroo CUCTEMU 3 BUKOPUCTAHHAM 3axMULEHUX HOCITB iHpopMauii
USB-ToKeHiB MakCMManbHWiA CTPOK Aii KMtoYiB nignucy knieHta 12 ( aBaHapuate) micauis. [pu yMOBi ofHOYacHOro
BMKOPUCTAHHS NOCAYr BU3HaYeHux n.n. 4.9.3 t1a 4.9.4. n.4.9 unx Mpasun, cTpok Aii cepTndikaty CTaHOBUTb 24 (ABafUSTb
4yoTupu) Micsui.

4.12.  KnieHT Hece BignoBiAanbHICTb 32 HanexHe OPOpPMNEHHS, AOCTOBIPHICTb Ta BiANOBIAHICTL BMMOram
YMHHOrO 3aKOHOAABCTBA NMIATIXKHUX IHCTPYKLIiN, HadicnaHmux baHKy 0o BUKOHaHHS 3a gonomoro Cucrtemu.

4.13. baHK nNpuiMaE enekTPOHHI NAATiXKHI IHCTPYKUii B HALiOHaNbHIM BankoTi Ta NPOBOAMTL iX MPOTArom
onepauiriHoro Yacy 3rigHo Mpasun (Joaatku 4 ). MnaTixHi iIHCTPYKLiT B iIHO3EMHI BaNtOTi BUKOHYHOTLCS B MEXaX CTPOKY,
noromkeHoro 3 KnieHtoMm. Lle cTtpok 3a3HavaeTbca KnieHTom y rpadi "[LonoMidkHi pekBi3uTM" MNaTiKHOI IHCTPYKLii B
iHO3eMHiW BantoTi. AKLWO TakMM CTPOK 3a3HauyeHuh, TO BaHK BMKOHYE MNATiXKHI IHCTPYKUii B iHO3EMHiM BantoTi B
nepenbaveHi CTPOKW, ane He paHille AHS BaNOTYBaHHS, KU YCTaHOBNIOETbCA baHKOM. 3asBM Npo KyniBnto iHO3eMHOI
BaNOTM abo OaHKIBCbKMX MeTaniB npuiMaloTbcsl baHKOM [0 BMKOHaHHS npoTtaroM 30 AHiB, MOYMHAKYM 3 OHA iX
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0OpM/IEHHS, 3as1BM NMPO NPOAAX iHO3EMHOI BantoTH (BiNbHUI Npoaax) abo BaHKiBCbKMX MeTaniB - npotarom 30 AHi.,
NMOYMHAKOUM 3 AHS iX ODOPMIIEHHS (BeHb OPOPMNEHHS HEe BPAaXOBYETHCS).

4.14. Ha nigcrtasi BMNMCOK 3 paxyHKiB, fKi HagxoasaTb 3 baHky, KnieHT KOHTpONOE BipHiICTb BMKOHAHHS
BaHKOM MOro nnaTixXHMX iIHCTPYKLiN.

4.15.  Yci onepauii 3a EMN/J npoTokontoloTbCs BiANOBIAHO perfamMeHTy, BCTaHOBNEHOMY BbaHkoM. MNpoTokonu
onepauin € 4OKYMEHTaMu, WO NiATBEPAXKYHOTb HasSBHICTb Ta NPAaBOMIipHICTb NaaTexis.

4.16.  [loroBip He BiAMIHSIE NNATIXKHUX IHCTPYKLIN, WO 0O6p0o6NKOTLCA B YCTAHOBIEHOMY NOPSAKY, Y BUMALKaX:

v BiAMOBM 3ac0biB KOMYHiKaL,ii;

v BiZIMOBM 3acobiB 06uMcoBanbHOI TeXHiKM 9K KnieHTa, Tak i baHka.

4.17. TpoBeneHHS BCiX MOTOYHMX OMepauili Ta OTPUMaHHS BCi€i iHPopmauii no Cucrtemi 34iNCHIOETBHCA
KnieHTOoM B pexuMi OHNalH 3a 4ONOMOro Mepexi IHTepHeT nig vac ceaHcis 3B’a3Ky 3 baHKoM iHTepHeT KaHanoMm. pu
LbOMY NPOTOKON Nepenadyi iHbopmauii B CucteMi enekTpoHHOro o6cnyroByBaHHs «lHTepHeT — KnieHT — baHk» € https,
O € MDXHAPOAHUM CTaHLAPTOM.

4.18. Bci posigHuku, wabnonn EMNMA, EMNO nicng ix 36epexeHHs, a TakoX BUMNWUCKM Ta Oyab-fika iHWa
iHpopmaLis B Cuctemi 3HaxoaaTbca B baHky Ta ocTynHi ong pobotn KnieHTy Tinbku Nifg 4ac npoBeAeHHs aBTOPU30BAHMX
CeaHciB 3B'a3Ky 3 baHKOM yepes Mepexy |HTepHerT.

4.19. lpwuitom ENJA Big KnienTta 34iMcHI0ETbCS BaHKOM NOCTIMHO B aBTOMAaTM30BaHOMY PEXMMI.

baHK 3[iACHIOE CMMCAHHS rPOLLOBMX KOLITIB 3 NOTOYHOrO paxyHKy KnieHTa 3riAHO LOKYMEHTIB, SKi Haginwnm no
baHky no Cucremi BignoBigHoO Ao n.2.3. umx MNpaswun. MNpu 3MiHi pexxumy 06CyroByBaHHS BigNOBIAHO 3MiHIOETLCS Yac
npuiiomy ooKyMeHTiB. KnieHT dopMye Ta nepenae B bank EMNJ HeobxigHoro Buay. Micna otpumanHa EMNL baHk 3aircHioe
noro nepesipky Ta npumae EMNJ no BUMKOHaHHS.

MpuunHamm gnsa BiAMOBM Bif BUKOHAHHSA bankom ENMJ KnieHTa €:

v BigcyTHicTb B EMM[ 3apeectpoBaHoro ElM KnieHTa;
v HeBipHi abo HenoBHi pekBi3nTK EMM;
v HepocTaya iHdopMauii Ta HeobXiAHMX [LOKYMEHTIB MO onepauii, Wo 34iACHI0ETbCA KnieHTOM, y

BMNaakax, nepeadayeHnx Aito4MM 3aKOHOAABCTBOM;

v NOPYLIEHHS Lil04Oro 3aKOHOAABCTBA, HOPMATMBHMX LOKyMeHTiB HBY abo baHky, Bumor [lorosopy Ta
MNpasun. ns BiaknukaHHa nepenaHoro B bank EMNI KnieHT dopmye knonotaHHs Ha BigknunkaHHa EMNJ, ske baHk npuiimMae
TibKM B TOMY BMMAZKY, sKkwo EMN[ He BMKOHaHWI A0 UbOro Yacy Ta baHK Ma€e TeXHONOriYyHy 3MOry BiAMIHWUTU MOro
BMKOHAHHS.

4.20. MixbaHKiBCbKi NnaTexi BUKOHYOTbCS B pexuMi, 0 24/7, aKWO He BUMAraloTb A0AATKOBOI NepeBipku.
BuxigHi nnatexi Ha paxyHKM KI€HTIB, BIAKPUTMX B iHWMX OaHKax YKpaiHW, BUMKOHYHOTbCS Winomoboso. Ha TepMiH
3apaxyBaHHS nnaTexy BNIMBAE TEepMiH 06po6KM nnaTexy H6aHKOM-0aepXKyBayeM.
Mnatexi, BignpaeneHi 3 830 po  17:00, BMKOHylOTbCA  3a  Tapudamu  onepauifHoOro  uvacy.
Mnatexi, BianpaeneHi 3 17:00 po 24:00 Ta 3 00:00 no 08:30, BUKOHYOTbCS 3a Tapudamu nicnsonepawiiHoro yacy.

4.21. KnieHT He Ma€e npaBa BHOCWUTU Byab-9Ki 3MiHM y HajgaHe MOMy nporpamHe 3abesnedveHHs abo Ao
KOMMNNEKCY AOKYMEHTaLii 6e3 NMCbMOBOro MoroaxeHHs baHky. 3apaxeHHa nporpaMHUMKM “BipycaMu” abo nopyLIeHHS
uinicHocTi nporpaMHoro 3abesneyeHHs B HAaCNiAOK HeAbanbCTBa abo HEKOMNETEHTHOCTI BiANOBIAANbHUX CMiBPOBITHUKIB
KnieHTa, BBaXKAETbCSA MOPYLLUEHHSAM LLiEI YMOBM.

4.22.  CTOpOHM BCTaHOBOKTb, WO HagaHi Knienty 3rigHo [lorosopy Ta Mpasun nporpamMHo-TexHiYHi 3acobu
Ta OPYKOBAHI MaTepianu po3rnaaaroTbCs SK CEKPETHI Ta ix cyBope 36epeXeHHs NMOBUHHO B6yTM 3abe3neyeHe B LOCTATHIN
Mipi. B 3B’3Ky 3 UMM, BCi NocafoBi ocobu KnieHTa, 9Kki MaloTb A0 HMX AOCTYM, NOBMHHI NOBOAUTUCH 3 HUMU HANEXHUM
YMHOM Ta YTPUMYBATUCH Bif X pO3ronoweHHs abo KonitoBaHHS y 6yab-9KOMyY BUINSA.

4.23. BaHK MOXe NpOBOAMTU 3aMiHy NporpaMHoro 3abesnevyeHHs Ta iHCTPYKTMBHMUX MaTtepianis npu
36inbleHHi KinbKocTi iHpopMaLii. 3aMiHa NMPOBOAMTLCS MIAHOBO, B 3a34aeriab NoroaxeHi 3 KnieHToM TepMiHu.

4.24.  baHk 3abe3nedvye onepatMBHE PO3'ICHEHHS Ta KOHCYNbTALii 3 MMTaHb, NOB'A3aHUX 3 eKCMayaTali€r
Cucremu.

4.25.  KnieHT cnnayye nnaTty 3a Cynpoeig Ta po3paxyHKOBO - KacoBe 06cnyroByBaHHa CUCTEMM 3 MOMEHTY
KOPWUCTYBaHHS MPOrpaMHMM 3abe3neyeHHsM, 3rigHo 3 Tapudamm baHky.
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4.26. Ha BukoHaHHsi n.4.8.,4.9. MNpaBun KnieHT Hapae 3romy Ta fopyyae baHKy caMOCTiMHO 3AiMACHIOBATH
nepekas (CNMCaHHS) KOWTIB 3 paxyHky (-iB) KnieHTa Ha onnaTy BiANOBIAHMX A0AATKOBMX nocnyr baHky, B po3Mipi Ta
CTpOKM, BU3HayeHi Tapudamm baHky.

4.27. Ha BuKOHaHHS n.6.3.14. lMpaeun KnieHT Hapae 3rogy Ta Aopyyvae baHKy caMOCTIMHO 34iMCHIOBATH
nepekas (CMMCaHHA) KOWTIB 3 paxyHKy (-iB) KnieHTa Ha onnaty aboHeHTCbKOi nnati 3a ob6cnyroByBaHHa B CucteMi Ta
BignosigHWX nocnyr baHky, B po3Mipi Ta CTpOKM, BU3Ha4YeHi Tapudamu baHky.

Mpw 3a60proBaHOCTi onnaTu 3a KOpUCTyBaHHA CMCTEMO NpoTaroM 2-x Micauis, baHk Bigkntovae KnieHta Big
CUCTEMU EeNeKTPOHHOro o6cnyroByBaHHS 'IHTepHeT- BaHK" Ta MPUNWMHNAE HAJaHHS MOCNYr, BM3HAYEHUX YMOBaMMU
Lorosopy Ta Mpasu.

5. MPABUNA IHOOPMALIMHOI BE3NEKU

5.1. [nga 3abe3neyeHHs 6e3nevyHoi poboTn B CUCTEMi peKOMEHAO0BAHO AOTPMMYBATUCh HACTYNHUX NPaBW:

v YTPUMYBATUCb Bif, BUKOPUCTAHHS KOMM'IOTEPa, 3 IKOr0 BUKOHYETbCS poboTta B CucTemi ans posear Ta
cepdiHry B Mepexi IHTepHer;

v BCTQHOBUTU aHTUBIPYCHE NporpaMHe 3abe3neyeHHs, perynsipHo MOHOBMIOBATU AHTMBIPYCHY 6asy Ta
MOCTIMHO NPOBOAMUTU NEPEBIPKY CMCTEMM HA HANBHICTb BipYCiB Ta LWINUIYHCbKMX NporpaM (TpOsHiB, Keinorepis Ta T.0.);

v 0O6MeXMTH JOCTYN A0 KOMM'IOTEPA CTOPOHHIX 0Ci6, K Bi3MYHMIA, Tak | MepexeBuit;

v He TpUMaTM 0COBUCTI (CEKPETHI) KNKYi B AMPEKTOPIX XXOPCTKOro AMCKY KOMM'OTepa, a TiflbkKM Ha
30BHiLWHiXx Hocisx (USB dnew HakonmuyBayi, USB-TokeHH) Ta 3abe3neunTw ix HagiliHe 36epiraHHs;

v NS YHEMOXJIMBNEHHS BUKPALEHHS (KOMitOBAHHSA) CEKPETHOrO KJI0Ya PEKOMEHAYEMO BUKOPUCTOBYBATU
USBToKeH;

v nicns 3akiH4eHHa poboTtu 3 Cuctemoro 060B’I3KOBO BMIAMATH 30BHILWLHI HOCiT (USB dnew Hakonuuysaui,
USBTOKEHM) 3 CEKPETHUMM KNHOHYaMM C CUCTEMHOIO B/10Ky KOMM'lOTEpa;

v He po3rosiolyBaTH Naponi AOCTYNy A0 CEKPETHUX KITHOUiB, HE 3anucyBaTH ix Ta He 36epiratv pasom 3
HOCIEM KNtOYOBOI iHbopMaLiii;

v BCTaHOB/OBATW NOHOBNEHHS 6e3nekn onepaLiiHoi cuctemu (6akaHo B aBTOMAaTUYHOMY pPeEXUMI);

v HanawTyBaTH OrNsAay Mepexi IHTepHeT, a came 3abOpOHMTU: aBTOMATUYHE 3aBaHTaXeHHs dannis 3
Mepexi

IHTEpHET, aBTOMaTUUYHMI 3anycK GaliniB 3 Mepexi IHTepHET, 3aBaHTAXXEHHS He NignncaHux enemenTiB ActiveX;

v He NpaLBaTH Ha KOMM'KOTEpPi 3 NpaBaMu agMiHicTpaTopa;

v y BUMNaAKy KoMnpoMmeTaLii abo cnpobu koMnpoMeTaLii CeKpeTHUX KNtoYiB abo KOMM'I0Tepa, 3BiIbHEHHS
BignoBiganbHoro cniBpobitHMKa abo IT cneuianicta KnieHta, skuii MaB gocTyn;

v [0 BKa3zaHOro komm’iotepa abo CeKpeTHUX KAo4viB HeobxigHO TepMiHOBO noBigoMuTM baHk ans
3abn0oKyBaHHS kntouyiB El, 3reHepyBaT Ta 3apeecTpyBaTh HoBI ktoui ElM;

v npu 6yab-siKi nigo3pi woao komnpometauii Cuctemm um kntouie EM - HeobxigHO TepMiHOBO
nosigomuTtn baHk anga 3abnokysaHHs knwoudie ElM Ta 3reHepyBaTtu Ta 3apeectpyBati HoBi kntoui ElM;

v YBAXKHO CJliAKYBaTM 33 MOBIAOMMIEHHAMM, WO BMBOASATHCS Ha MOHITOp KOMM'loTepa npu poboTi B

Cuctemi. Y BMNagKy HEBiANOBIAHOCTI iX TUM, SiKi BUBOASTHCA 3a3BUYAN - NoBiaoMUTU BaHk. MNpuknagom HeBiANOBIAHOCTI
MOXe CNyryBaTh: HETUMOBE BIiKHO 3 iHWMM IOrOTMMNOM, NPpU BMOOPI K/toYa He BifobpaaeTbCs HA3Ba KJOYa, NPOXAHHS
BCTAHOBWUTM Nifo3pine nporpamHe 3abesneyeHHs, ToLwo;

4 npwu poboTi yepes cant CucTeMu 3BepTanTe yBary Ha agpecy caiTy. BoHa noBMHHA NOYMHATUCL Ha https
- LLLO CBiAYUTL MPO 3axulLeHe 3'€AHAHHS;

3acTepexkeHHs: BaHK HiKONM He 3AiMCHIOE PO3CMNKY €NeKTPOHHUX NIUCTIB 3 NPOXaHHAM HaAaTU KOHDiAeHLiHY
iHdopmalLiito (naponi, AOCTYN A0 CEKPETHUX (0COBMCTUX) KNKOUiB, TOW0) ab0 TaKMX, L0 MICTATb KOMM'IOTEPHI Nporpamu.

5.2. PekomeHpauii N0 CTBOPEHHIO HALIMHKUX (CTiMKKMX) Naponis

MNpwn BMBOpPI Napons KopucTyBayeBi HEOOXIAHO KepPyBaTUCS 3aMpPONOHOBAHUMM NPaBUNAMMU:

4 He BMKOPUCTOBYBaTW aTpnByTU KOPUCTYBaYa - iMEHA i Mpi3BMLLA KOPUCTYBaYiB, MaM'aTHI AaTtu i 6yab-
SKY IHWY AOCSXHY iHDOpMaLito (Hanpuknaa, Homepu TenedoHiB, agpecu i TOMy nofibHe);

v 3a60pOHEHO BMKOPUCTAHHS KOMBiHaLii cuMBONiB/3HaKiB 3 knaeiweto Ctrl;
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v AO0BXWHA Napond NoOBUHHA CKNagaTtu HE MEHLWIE 8 CMMBOJIIB,;

v naposib MOBMHEH MiCTUTU HE MeHLW 3-X 3 4-X HAaCTYMHUX CMMBOJIIB — BE/MKIi, ManeHbKi nitepu, undpu,
CrneucMMBONY;
v naposb ans aetopusauii B CUCTEMi peKOMEHA0BAHO 3MiHIOBATM He piale HiX KoxHi 30 KaneHaapHMX

[HIB.

OauH 3 MOXNUBMX BapiaHTiB (NpuKNafiB) BUOOPY Mapons: CKNaAiTe CMMCOK MPOCTUX CNiB, HANPWUKNAA, KBiTKa,
ApKyLW, py4yKa i Tak gani Bubepitb nepui Tpy 6YKBYM i 3aranbHy KifbKiCTb 6YKB B C/IoBax; 06'eQHaNTe OTPMMAHI pe3ynbTaTy,
LofanTe oaHy umnbpy i oanH i3 cneuianbiux cumeonis ("&{([-_@)]1$"% i/ ;., ?+-=) i 3p06iTb 04HY 3 BYKB BENUKOIO; NPU
3MiHi Napons BUKOPUCTOBYIMTE NpUBEAEHI peKoMeHAaLii 3 iHWwMM HabopoM cnis. MNMpuknag;: 96nyko, rpywwa i HabepiTb ix
B JIAaTMHCbKOMY PETICTpi.

YBara! He BukopucroByitte ik naponb HasepeHi npuknagu! be3yMoBHO, Ansi CTBOPEHHS MAapons MOXYTb
BMKOPMCTOBYBATUCS iHWI METOAM CTBOPEHHS HAAiMHOro napons, ane BuMOpaHMIA naponb He Mae 6yTu cnabkiwe
3anponoHOBAHOI Mipu CTIMKOCTI.

YBara! lMam'aTaiite, Wo Hi 3a 9kMx o6¢cTaBuH Baw naponb He Mae 6yTn Biaomuit Tpetim ocobam, HiXTO He Mae
npaBsa BMMaraTu Bia, Bac po3kputTa napons, HaBiTb cniBpo6iTHMKM BaHKy.

5.3. BukopucTaHHS NpUcTpoto 3axmMCTy HoCiiB KtovoBoi iHdopmauii «USB-TokeH» B Cuctemi (Jopatok 4.1.).
PekomeHpoBaHo KnieHTy BukopuctoByBati USB-TokeH anig reHepauii ocobuctnx kntouis ETN.

USB-TokeH reHepye 0cobucTi kntoui ycepenmHi cebe, 3abe3sneuye ix 3axuweHe 36epiraHHs i popmye EMM nig
€NeKTPOHHMMM OOKYMEHTAaMM ycepeauHi npucTpoto 3rigHo ACTY 4145,

MigTpumka USB-TokeHiB 3abe3neveHa Ans BCbOro CNEKTPY HACTiNbHMX nnatdopm - Windows, Linux i Mac OS X.
PoboTa USB-ToKeHIB NiATPMMYETLCS 3@ OCHOBHMMM KaHanaMm 06CnyroByBaHHS KOPNOPaTUBHMX KiEHTIB Cuctemu.

Y ogHoMmy USB-TokeHi Moxe 36epiratncs go 64-x ocobuctunx knodis. Moxnuse 36epiraHHsa 0CoBUCTUX KNHOYiB
EMN BignoBiganbHMx cniBpobiTHUKIB KOPNOPATUBHMUX KIiEHTIB.

3abe3neuyeTbCca 0gHOYACHa poboTa Bigpasy 3 AekinbkoMa nigkntoyeHnmn oo komn'rotepa USB-TokeHamu.

5.4. BukopuctaHHs cepsicy IP - dinbtpauig. lMigkntoueHHs/BuknoveHHs cepsicy IP - dinbTpauis.

Y Cucrtemy BOYOOBaHMIN MexaHi3M OBMeXeHHs AOCTyny Ki€HTIB 3agaHumu |IP-agpecamn. [Ins nocuneHHs
3axofiB 6e3neku B pasi NocTiMHOI poboTH 3 0gHUX poboUMX MiCLb PEKOMEHAYETLCA NiAKMOYMTH cepBic "IP-dinbTpauia”
B Cucremi. [aHui ™MexaHisM obMmexeHHs poctyny no |P-agpecax € iHauBiayanbHMM Ong KoxHoro KnieHTta i
HaNalTOBYETLCS CNiBPOBITHMKOM BaHKy 3a NMCbMOBOIO 3as9BOO KJTiEHTA 3 3a3HaYeHHAM nepeniky IP-agpec komn'toTepis
KnieHTa, 3 9Kux 34iMcCHIOBaTMMETbCS nigknoyeHHs ao Cuctemu. SJkwo cnpoba Bxoay B aBToMaTn3oBaHe poboue Mmicue
30iMCHIOETBCS i3 He 3apaHoi IP-agpecu, BMOAETLCS MOBIAOMAEHHS NPO NOMWUAKY «[ocTyn 3a6OpOHEeHWM», BXig B
aBTOMaTU30BaHe poboye MicLe HEMOXIUBUM.

ICHYE MOXAUBICTb HanaWTyBaHHSA 0BMexeHHs Bxoay B CUCTeMY, BUKOPUCTOBYHOUM HACTYNHI IP-dinbTpu:

Y Bxig nuwe 3 IP-appec ykpaiHCbKMX NpoBanaepiB. 3aCTOCOBYETLCS ANs 06MexeHHs poctyny no Cuctemu 3 IP-
appec 3apybiXHWX MpoBalaepiB, OCKiSIbKM AOCUTb 4acTo 3 UmMx IP-agpec 34iMCHIOETbCS HECAHKLIOHOBaHWWA BXif B
Cucremy.

Y Bxig nuwe i3 3apaHux IP-appec (iHamBigyanbHui cnucok IP-appec, 3 SkMx LO3BOMEHO NPALLOBATH BKa3aHOMY
knieHTosi). MNepenik IP-agpec Hapae KnieHT.

Akwo KnieHT BukopuctoBye ans poctyny no Cuctemu IP- agpecu iHo3eMHux npoBanaepis (byBa€ 3a KOPAOHOM,
e BuKopuctoBye ang poctyny ao Cuctemu MicueBi iHTepHET - Mepexi), To HeobxigHO HagaTM B baHk 3asBy Ha
BIOK/TIOYEHHS AOCTYNY [0 cucTeMu «IHTepHeT- baHk» 3 BUKopucTaHHaM "IP-dinbTpauia” (dopaTtok 4.6.).

YBara! PekoMeHayeTbcs yTouHIOBaTH | noroaxysatu nepenik IP-appec i3 cnyx6oto TexHiuHoi niaTpuMku baHky.
fkwo BUKOpUCTOBYETbCA Benukuin nepenik IP-agpec a6o IP-appeca nocTiiHO MiHSIETbCS B paMKax AianasoHy, TO
peKoMeHAYEMO BKasyBaTu aianasoH IP-aapec 3a ,onomMoroo Macku Mepexi. 3asBa ang akTuBauii cepBicy nianUCyeTbcs
oco6amu, ynoBHOBaYXEHUMM Ha NiANMCAHHA AOroBopiB 3i ctopoHu KnieHTa.

YBara! KnieHT 3060B'13aHHI 1 03HaMOMMUTU BCiX CBOiX CNiBPOBITHMKIB, WO MaloTb NpaBo Ha poboty B Cuctemi 3
yMoBaMu 06MeXXeHOoro AoCTyny 3 BKasaHMX po6ouMx CTaHUili (koMn'loTepiB) i Hece NOBHY BiANOBiAANbHICTb 3a Le.
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6. MPABA | OBOB'A3KW CTOPIH

6.1. baHk Ma€ npaBo:

6.1.1. Bwumaratu Big KnieHTa HagaHHS OOKYMEHTIB, HEOOXiAHMX OS89 BiOKPUTTS BIAMOBIAHOrO paxyHKy Ta
npoBeAeHHs onepaLili No HboMy. BiAMOBUTU Yy NpoBeAeHHI pO3paxyHKOBMX Ta KACOBMX Onepawii npu HasBHOCTI akTis,
WO CBig4aTb Npo nopyweHHs KNieHTOM YMHHOro 3aKOHOAABCTBA YKpAiHW, HOPMATMBHMX OOKYMeHTIB HauioHanbHOro
6aHKy YkpaiHu Ta ymoB [1orosopy, a Takox BUMOT LW0A0 0DOPMIIEHHS pO3PaXyHKOBUX (KaCOBMX) AOKYMEHTIB Ta CTPOKIB
ix nogaHHs fo banky. B pasi BigMoBu B nignucanHi Jorosopy baHk 3anuwwae 3a co60t0 NpaBo He KOMEHTYBATU CBOrO
pilleHHS.

6.1.2. 3pincHioBaTM npuMMycoBe Ta JOroBipHE CNWMCAHHA KOWTIB 3 paxyHky KnieHta y Bunapakax,
nepenbaveHmx [1oroBopoM, iHWKMMKM [0roBopamu, yknageHumu 3 baHkom, [MpaBunamu Ta 3arafibHUMM yMOBAMMU
KOMMNeKCHOro 6aHKiBCbKOro 06CNyroByBaHHS Ta YMHHUM 3aKOHOLABCTBOM YKpaiHU.

6.1.3. 3piicHIOBAaTM [OOroBipHE CMMCAHHA 3 paxyHKy (-iB) Ha KOpuCTb BbaHKy B T.4. Ha paxyHku 06siKy
3aboprosaHocTi KnieHta nepen baHkom Ta/abo Ha paxyHku 06CnyroByBaHHS AOrOBOPY) rpOLIOBMX KOWTIB B CyMaXx,
HeoOXifHMX Ans noBepHeHHs (noraweHHs) 3aboprosaHocti KnieHta nepep baHkoM, 9ka BMHMKNA y 3B'a3Ky 3
BMKOHAHHSM, HECBOEYACHUM BMKOHAHHAM abo He BMKOHAHHSAM (HEHANEeXHUM BMKOHAHHAM) YMOB YKNALEHUX MiX
Knientom Ta baHKOM BiANOBIAHMX LOrOBOPIB (B T.4., aN€ HE BUKNHOYHO, LOrOBOPiB NPO HAAAHHS KpeauTy, rapaHTii TOLLO).

6.1.4. CaMOCTIMHO BCTAHOBAIOBATM Tpacy NJIATEXIiB NPW 34iMCHEHHI NepekasiB B iHO3EMHil BantoTi, SKLWO
Tpaca nnaTexiB He BKa3aHa KnieHTom.

6.1.5. 3a 3asBoto KnieHTa Ta Ha niacTaBi pilleHHs BiAMNOBIAHOrO KonerianbHoro opraHy baHk Mae npaBo y
6yab-aKMI Yac BCTAHOBUTM KNi€HTY iHAMBIAYanbHi Tapudu Ha GaHKIBCbKI NOCnyru, 3a yMoBM BigHeceHHs KnieHTa go
BiANOBIQHOrO KNIEHTCbKOrO CerMeHTy (TapndHoi rpynu) baxky.

6.1.6. 3 BnacHoOI iHiLiaTMBKM (33 pilleHHAM BiANOBILAHOrO KonerianbHOro opraHy baHky) B 04HOCTOPOHHLOMY
nopsaky fonosHioBatM Tapudw, lMpaBuna Ta 3arafibHi YMOBM KOMMAEKCHOro 6GaHKiBCbKOro 06C/yroByBaHHS Ta
3MiHIOBaTM iX, Npo wo baHk nosigomnse KnieHTa i3 3a3HavyeHHSIM OaTW, 3 9KOi BOHM BCTAHOB/IOKTHCS, OAHMM UM
[eKinbkoMma i3 HacTynHmx cnocobis (Ha BMOip baHky):

v eNeKTPOHHMMM 3ac06aMu 3B’A3KY, B T.4. PO3MilLeHHAM iHdopMaLii Ha caiiTi Ab «KJTIPUHTOBUM [IM»
(www.clhs.com.ua);

v iHPOPMaLiMHUM MOBILOMAEHHSIM B ONEPALIMHMX NPUMILLEHHAX;

v HapCUNaHHS iHOOpMaLIMHMX NOBIAOMAEHb 32 fonoMoro Cucremu;

v NoLWTOBUM MNOBIAOMAEHHAM (32 aApecoto, Wo BKasaHa B [lorosopi).

6.1.7. OtpumyBaTtu Big KnieHTa nnaTy 3a HagaHi Nocnyru 3rigHo 3 ditounmu Tapudamm.

6.1.8. TMpu3ynuHUTM HapaHHs nocnyr KnieHTy y pasi Moro BiAMOBM HaZaTu LOKYMEHTM Ta/abo BifoMOCTI,
HeobxiaHi baHKy Ans 34iMCHEHHS 3axofiB 3 GiHAHCOBOro MOHITOPUHIY, B TOMY YMCNi ANs ioeHTMdikauii Ta Bepudikauii
MOro yNOBHOBAXXEHMUX 0Cib, 3’ACyBaHHS CYTi MOro AisnbHOCTI, GiHAHCOBOrO CTaHy TOLLO, O MOMEHTY HafaHHs KnieHToM
baHky Takux AOKyMeHTiB Ta/abo BigoMOCTEN.

6.1.9. be3 oTpMMaHHa f0AaTKOBOI 3roam KnieHTa Ta nogaHHs KnieHTOM MNaTidXKHOT iHCTPYKLi, 34iACHIOBATH
CMMUCaHHA KOWTIB 3 paxyHKy (-iB) KnieHTa, gKi BiaAKpuTi B baHKy uM B iHWKUX KpeaUTHO-PiHAHCOBMX YCTaHOBAX, 3a
3[iMCHEHHS onepaLlin no paxyHky (-am) 3rigHo 3 ymMoBamu [JoroBopy; y pasi HecBoeYacHUX po3paxyHkiB KnieHTa 3a
[oroBopoM; y pa3si BUHMKHEHHS BiAMNOBIAHO A0 YMOB [orosopy, yknageHoro KnieHToM yn ocoboto, 3a sKy BiH BUCTYNMB
nopyuutenem, 30608’3aHb LOCTPOKOBO MOBEPHYTU KPeaMUT i CAaTUTU NPOLEHTU Ta/abo iHWIi NnaTixkHi 3060B’a3aHHS; y
pa3i HeECBOEYACHOro MnoraweHHst 3a6oproeaHoCTi, BianoBigHO A0 yMOB [loroeopy, ykiageHoro KnieHTom um ocoboto, 3a
SKy BiH BMCTYNUB mnopyyutenem, no Kpeauty (MOro 4acTuHi), N0 CNANaTi NPoOLUEHTIB, Ta/abo KoMicii, Ta/abo iHWMX
NNaTixXHUX 3000B’93aHb.

[lorosipHe CNMCaHHA rpOLWOBMX KOLLTIB 3 paxyHKiB KnieHTa BiAKpuUTUX B baHKy, 3AiNCHI0ETLCS BaHKOM Wngxom
odopMeHHS BIANOBIAHOI MNATIXHOI IHCTPYKLii, KoNia gkoi HapaeTbca KnienTy abo 3rigHo ymoB 3assu-llnatixHoi
iHCTpYKLUii, opopmneHoi KnieHTOM 3 nepioaMyHICTIO, B PO3Mipi Ta 3@ pekBi3MTaMu BKasaHuMM KnieHTOM y BignoBigHin
3asBi-lMnatixHin iHCTPYKLUIT.
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[loroBipHe CMAMCaHHS TPOWOBMX KOWTIB 3 paxyHKiB KnieHTa, BiAKPUTUX B iHWMX KpeauTHO-(iHAHCOBUX
YCTaHOBAX, PEKBI3UTU SKMX BigoMi baHky, 3AiNCHIOETbCS BaHKOM WNSXOM 0DOPMIEHHS MAATIKHOI iHCTPYKLUIi, Ky BiH
nopaE Ao BiANOBIAHOI KpeauTHO-(iIHAHCOBOI YCTaHOBM, WO obcnyroBye KnieHTa, B mopaaKy Ta 3rigHo [HCTpykuii npo
6e3roTiBKOBi pO3paxyHKM B HALIOHANbHIM BanOTi KOPUCTYBAYiB MMATKHUX MOCAYr, 3aTBepa)xeHoi [locTtaHoBOW
MpaBniHHg HBY Big 29.07.2022 p. N2 163.0TpuMyBayeM rpoLoBMX KOLUTIB 33 BKa3aHMM AOrOBiPHWM CMIMCAHHAM € baHK.

6.1.10. He ni3Hiwe HiXX Ha HacTynHWiA pobounii AeHb MiCNs NPUAHATTS NAATIXKHUX IHCTPYKLIMA B iHO3EeMHIN
BAJIIOTi, 3a8B MpO KyniBa abo npoaax iHO3eMHOI BanoTU MOBEPHYTH iX 6e3 BMKOHAHHS KnieHTy 3 BiAMITKOW Mpo
NPUYMHY HEBUMKOHAHHS Y pasi:

v He 3anoBHeHHS KnieHTOM xo4ya 6 opHOro i3 06O0B'A3KOBMX PpEKBi3WUTIB ab0 HenpaBMABHOIO iX
3amnoBHEHHS, K Toro notpebye MonoxeHHS Npo NOPSAOK BUKOHAHHA GaHKaMu AOKYMEHTIB Ha nepekas, NpuMycoBe
CMUCAHHSA | apeLT KOWTIB B iHO3EMHMX BanoTax Ta BaHKIBCbKMX MeTanis, 3atBepaxeHe MoctaHosoto lMpaBniHHg HBY
Big 28.07.2008 poky N2216 (3i 3MiHaMK Ta LONOBHEHHSIMMK);

v BiJLCYTHOCTi AOKYMEHTIB, IKi MOTPibHi AN KyNniBAi iHO3eMHOI BanoT Ha MiXKOaHKIBCbKOMY BaslOTHOMY
puHKy YkpaiHu (Hagani — MBPY) Ta ang 3pificHeHHs BaHkOM BantoTHOro Harnggy 3a NPaBOMIPHICTIO MepepaxyBaHHS
iHO3eMHOI BantoT 3 paxyHKy KnieHta;

v HeAOoCTaTHOCTI KOWTIB Ha paxyHKy KnieHTa ong BMKOHAHHA nepekasy B iHO3EMHiW BantoTi Ta/abo
npoaaxy BantoTM Ha MBPY.

6.1.11. Bumaratu Big KnieHTa HapaHHa BifomocTel abo AOKYMEHTIB, HEOBXiAHMX AONS BCTAHOBAEHHS MOro
ocobu/ocobn Moro npenctaBHMKA, CYTi Ta METU 34IMCHIOBAHOI HMM onepaLii, HANeXXHOr0 BMKOHAHHS 3000B’d3aHb 3a
[loroBopoM, 34iACHIOBaTU (PYHKLiT NepBMHHOrO QiHAHCOBOrO MOHITOPWMHIY BiANOBIAHO OO0 YMHHOIO 3aKOHOA4ABCTBA
YKpaiHu npu HagaHHi KnienTy 6aHKiBCbKMX nocayr 3a [LJoroBopom.

6.1.12. {kwo Ha BuMory baHky KnieHT He HagacTb AOKYMEHTM i BiGOMOCTI, WO NOTPi6GHI Ana 3'9CyBaHHS MOro
ocobu/ocobu oro npeacTtaBHUKA, CYTi AiSNbHOCTI, PiHAHCOBOro CTaHy, abo YMUCHO HafacTb HenpaBAMBi BiLOMOCTI,
NOBEPHYTW MAATIXHY iHCTPYKLUito KnieHTy 6€3 BUKOHAHHSA Yy A€Hb HAAXOOXKEHHS 3 HAaMMCOM Ha 3BOPOTHOMY 6oui npo
NPUYMHY NOBEPHEHHS (3 060B'A3KOBMM MOCUNAHHAM HA HOPMY 3aKOHY YKpaiHu cTaTTio 64 3akoHy YkpaiHu "TIpo 6aHKu
i 6aHKIBCbKY AisnbHICTb", N. 12 IHCTPYKLUii Npo 6e3roTiBKOBi po3paxyHKM B HaL,iOHAbHI BaNtOTi KOPUCTYBaYiB NAATIXKHUX
nocnyr, 3ateepaxeHoi MoctaHosoto MpaeniHHg HBY Big 29.07.2022 p. N2 163, Ta/abo n. 13 MMonoxeHHs npo nopspok
BMKOHAHHS HagaBavyaMu NAATKHMX NOCAYr MAATIXKHMX IHCTPYKLUIiA B iHO3EMHIM BantoTi Ta GaHKIBCbKMX MeTanax, Lo
3aTBepaxeHe [NoctaHoBotw [MpasniHHg HBY Big 28.07.2008 poky N2216), i3 3a3HaueHHsM JaTU NMOBEPHEHHS, Hanuc
3aCBifYYETLCA NiANMCAMKU BiANOBIAANbHOrO BMKOHABLS i NpaLiBHMKA, Ha SKOro MoknageHo (yHKLIii KOHTponepa, Ta
BiAOMTKOM LUTaMNa ynoBHOBaXeHOro baHky.

6.1.13. BigmoBUTM Kni€HTY y BMKOHAHHI MAATiXHOI iHCTPYKLii 3a onepaui€to, SKa MiCTUTb O3HAKM TaKOi, WO
nignarae QiHaHCOBOMY MOHITOPUHIY BiANOBIAHO A0 3akoHy YKpaiHu "Tlpo 3anobiraHHs Ta NpoTuaio neranizadii
(BiOBMMBaHHIO) [OXOMIB, OAEPXaHWX 3M0YMHHMM WNAXOM, abo diHaHCyBaHH Tepopu3My, QiHaHCYBaHHIO
po3noBCIOAKEHHS 36p0oi MacoBoro 3HuweHHs" Big 06.12.2019 p. N2 361-1X Ta noBepHYTH TaKy MAATiXXHY iHCTPYKLitO
Knienty 6e3 BMKOHaHHS Yy AeHb HaIXO[KEHHS 3 HAaNMCOM Ha 3BOPOTHOMY 6oL NPO NPUYMHY NMOBEPHEHHS AOKYMEHTa
6e3 BMKOHAHH$ (3 0O60B'SI3KOBMM NOCMAAHHAM Ha BiAMNOBIAHY CTATTI0O 3aKOHY YKpainu “[po 3anobiraHHs Ta NpoTUAi0
neranisauii (BiAMMBaHHIO) A,0XOAIB, OAEPXAHUX 3M04YMHHUM WASXOM, abo QiHaHCYyBaHHK TepopusMy, QiHaHCYBaHHHO
pO3MOBCOMKEHHS 36p0i MacoBOro 3HuLWeHHS" Ta Ha N. 12 IHcTpyKuii Npo 6e3roTiBKOBI pO3paxXyHKW B HALiOHANbHIH
BANOTIi KOPUCTYBaYiB NNATIXKHUX NOCAYr, 3aTBepAxeHoi MNoctaHosoto MpasnivHg HBY Big 29.07.2022 p. N2 163, Ta/abo
n. 13 MNonoxeHHs Npo NopsAoK BUKOHAHHSI HafaBavyaMu NAATKHUX NOCAYr MAATIXXHMX iHCTPYKUil B iHO3EMHI BantoTi
Ta 6aHKiBCbKMX MeTanax, 3ateepaxeHe octaHosoto MpaeniHHs HBY Big 28.07.2008 poky N2216) i3 3a3Ha4yeHHIM AaTtu
NMOBEPHEHHS, HaNUC 3acBifYYETLCA NiANMCAMM BiAMNOBIAANBHOrO BMKOHABLS, BiAMNOBiAanbHOro npauiBHMka baHky abo
npauiBHMKA, YNOBHOBAXXEHOrO BiAMOBIAANbHMM NpaLiBHUMKOM baHKy, Ta BiAOMTKOM LUTamMna ynoBHOBaXKeHOro baHky. B
pa3i HagXO4XXEHHS 3anMTIB Bif iHO3eMHMX BaHKIB B MPOLECi NPOXOAXEHHS NAAaTeXiB B iHO3eMHiN BantoTi baHk Mae
npaBo Hagatv iHpopMaLito CToCOBHO KnieHTa, MOro po3paxyHkiB 3 HEPe3NAEHTOM , TOLO.

6.1.14. BigmoButu KnieHTy y BUAaui roTiBku y BUnagkax:

v HenoaaHHs KNieHTOM nNaTiXKHMX [OOKYMEHTIB Ha chaaTy nojaTtkiB i 0OOB’S3KOBMX MAaTexis, WO
CNIAYYHTLCS 0OAHOYACHO 3 OTPMMAHHSM FOTIBKM Y BUNaAKax nepeadayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHu;
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v 3aMOBHEHHS Yeka 3 BMMpaBieHHAMW Ta /abo nomunkamu, abo 6Ge3 3a3HAYeHHS Uuinen, Ha SKi
OTPUMYETbLCS FOTiBKa.

6.1.15. BcraHoBNtOBATH iHWY NPOLEHTHY CTABKY 3a BK/AAOM HA BUMOTY Y NOPSAKY, BU3Ha4YeHoMmy lNpaBunamuy,
a B pasi He3roau KnieHTa Ha Take BCTAHOBNEHHS abo HeHalaHHS HUM BiANOBIAi po3ipBaT [loroBip y YacTUHI HajaHHS
BigNOBIAHUX Nocayr, y nopaaky nepenbaveHomy ymoeamu [Jorosopy.

6.1.16. B ogHOCTOpOHHLOMY MOPALAKY NPUMMHUTKU CTPOK Aii BKNagy i 3pobuTn NOBHMIA po3paxyHok 3 KnieHTom

y pasi:

v HeoTpMMaHHA Bif KnieHTa NnMcbMOBOI 3rogM Ha 3MiHy po3Mipy NPOLEHTHOT CTAaBKM A0 BCTAHOBEHOIO
y NOBiLOMNEHHI TEPMIiHY;

v Yy pasi 3anMWKY Ha paxyHKy ana obniky Bknagy CymMu, MeHwoi ob6yMoBneHOi B BiAMNOBiAHOMY

[onaTkoBOMY AOrOBOpi Ha PO3MIilLEHHS KOLWTiB, 3 MMCbMOBMM MOBiAOMAEHHAM KnieHTa Npo Aaty NpuUnuHEHHS CTPOKY
BKIA4y.

Mpn uboMy baHk 30060B'a3yeTbcsd noBepHyTM KnieHTy cyMmy Bknagy i BMMAATUTM HapaxoBaHi MpOLEHTM
BignoBigHo A0 ymoB [MpaBun Ta BignoBigHO yknageHux [oaaTtkoBmMx AOrOBOpIB.

Mepekas KOLWTIB 34iMCHI0ETbCS BaHKOM Ha miagcTaBi BigNOBIAHOMO poO3paxyHKOBOro AOKYMeHTa baHky.

6.1.17. MNpu BukopuctaHHi KnieHtom Cuctemn 3anuwmtu 6e3 BukoHaHHS EMJ y Bunagky HeHafaHHs abo
HagaHHs KnieHTom HenpaBavBMX BigoMocTew i (2ab0) LOKyMeHTIB, nepeabavyeHnx HOpMaMM YMHHOMO 3aKOHOABCTBA Ta
HOpMaTMBHO-NPABOBMMM akTamMu HauioHanbHoro 6aHky YKpaiHu, aki HeobXigHi ons niaTeepaxeHHs ocobu KnieHTa, cyTi
onepauii Towo.

6.1.18. Tpwu BukopucTaHHi KnieHtom Cuctemm BigMOBUTHU Yy BUKOHaHHI EM[, aKkwo onepauis MiCTUTb 03HaKu
TaKoi, Wo nignarae GiHaHCOBOMY MOHITOPUHTY.

6.1.19. Tpwu BukopuctaHHi KnieHtom Cuctemn 3p4iMCHIOBATM NEpiOgMYHi NepeBipkM BMKOHAHHSA KnieHToM
BMMOT LLOA0 3aXMCTy iHdopMaLii Ta 3acobiB 3axumcTy.

6.1.20. TMpunuHuTK obcnyroByBaHHa KnieHTa 3a gonomoroto CuCcTeMM B pasi HEBMKOHAHHS HUM BUMOT baHKky,
nepenbayeHmx ymosamu [lorosopy Ta lNpasunamm.

6.1.21. Po3kpuBaTM OpraHaM AepxxaBHOi BUKOHABYOI Ta CyLOBOI BNaau iHhopMaLito, WO CKNafae BaHKiBCbKY
TAaEMHMLLO, Y BUNaKax, nepeabadyeHnxX YUHHUM 3aKOHOLABCTBOM YKpaiHu.

6.1.22. lpu He BiaHOBNEHi KNiEHTOM BUKOPUCTAHOrO HE3HMXKYBaNbHOro 3anuwky Ha KP go 25 yucna micaus
HaCTynHoro 3a Micauem @opMyBaHHs BuMMCKKM no KP 3a yeproBuit 3BiTHUI nepioa, TEPMIHOBO 6€3 nonepemKeHHs
KnienTta 3abnokyeaTtu KK, HanpaBnati BCi KowTu, 9ki HaaxoasTb Ha KP, Ha noraweHHs 3aboproeaHocTi nepep baHkom.

6.1.23. KnieHT popyuyae, a baHk Mae npaBo B 6yab-aKMI Yac Npu3ynuHUTK abo npunuumntu aito KIK, a Takox
BiAMOBMTM Y ii BiQHOBMEHHI, 3aMiHi abo Bmpaui HoBOi KIMK ons npunuHeHHs abo nonepepykeHHS MOX/IMBOrO
WaxpancTea, 6yab AKMX HE3aKOHHMX abo HemoromkeHux 3 baHkoM y GopMi A0AATKOBOI YroaM A 3 BUKOPUCTAHHSAM
KMK.

6.1.24. 3MiHuTn PaxyHok (-ku) KnienTa y Bunagkax, nepenbayeHnx YMHHWM 3aKOHOAABCTBOM YKpaiHu. [pu
LbOMY Mif 3MiHO PaxyHKy (-iB) KnieHTa BBaXa€eTbca npouenypa 3akputra PaxyHky (-iB) He 3a iHiuiaTuBo KnieHTta Ta
BiOKpWTTS HOBOro PaxyHky (-iB), B pe3ynbTaTi 4oro 3MiHIOKTbCA BCi abo okpeMmi (oamMH abo pekinbka) HGaHKiBCbKi
pekBi3utTh KnieHta — HaliMeHyBaHHA baHky, kof baHky, Homep PaxyHky. po 3MiHy PaxyHky baHk nosigomnsie KnieHta
OOHMM i3 cnocobiB Ha BMBIp bBaHKy: WNSXOM PpO3MIllEHHS BiAMNOBIAHOrO MNOBIAOMMEHHS HA canTi baHky
(https://www.clhs.com.ua) Ta/abo WAgXoM po3MilLeHHS BiANoBigHOT iHPopMaLii Ha iHDOpMaLiMHMX CTeHAAX (AOLWKaX
OrosioLleHb), pO3TalloBaHUX Y AOCTYNHUX ans KnieHTa Micusax B onepauiiHoMy npuMilleHi Ta/abo kaci baHky, a Takox
noBigOMNEHHAMM, HanpaeBneHMMn baHkoM KnieHTy 3a [OMOMOrow iHWWX mxepen nepepadi baHkom iHdopmauii,
nepenbaveHnx Ymosamu Ta/abo [lorosopom.

6.1.25. Y pasi nopyweHHsi NpOBaf)XeHHS y crpaBi npo 0aHKpyTcTBO Kni€eHTa BiAMOBIAHO OO YMHHOrO
33aKOHO4ABCTBA MOBEPHYTU CTPAXOBi KOLWTW, 3apaxOBaHi Ha paxyHOK i3 creuiaNbHUM PEXMMOM BUKOPWUCTAHHS, 4O
paloHHOI, MiXXpanNoHHOI, MiCbKOi BMKOHABYOi AMpeKUii BigdineHHs MOHAY COUiaNbHOrO CTPaxyBaHHS 3 TMMYacOBOI
BTpaTM Mpaue3naTHOCTi, SKa B nojanbwoMy 3abe3neyye HagaHHS MaTepianbHOro 3abesnevyeHHs 3aCTpaxOBaHMM
ocobam.

6.1.26. IHiuitoBaTM po3ipBaHHA [JoroBopy B YacTUHi HagaHHA KnieHTy okpeMmx nocnyr 3a [JoroBopom:
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- y pasi BiACYTHOCTI onepauin 3a PaxyHkoM (PaxyHkamu) KnieHTa npotarom 6 (wecTtu) micauis nigpag ,
WO 34iMcHIoBanuMcs 3 iHiuiaten KnieHta Ta BiacytHocTi akTmBHMX KIK, @ TakoX BiACYTHOCTI 3a/MLLKIiB KOWTIB Ha
[MoTouHOMY paxyHKy nicng 34iAcHeHHs BaHKOM JOroBipHOro CNMCAaHHS CYM KOLWTIB, HANeXHUX A0 ChiaTh 3a Nocnyru
HapaHi 3a UMM [JoroBopoMm (He BBAXKAETbCS PYXOM KOLUTIB HApaxyBaHHSA baHKOM NpoLEeHTiB 32 KOPUCTYBAHHS 3a/TULLIKAMM
kowrTis KnienTa Ta cnmcaHHg baHkom KoMiciny);

- y pasi He3roamn KnieHTa i3 3anponoHoBaHuMu baHkom 3miHamu po Tapudis;

- Yy BUMAAKY BiAMOBM Bif HafaHHA LOKYMEHTIB Ta/ abo HeHadaHHS OOKYMEHTIB Yy CTPOK, BM3HAYeHMI
baHkoM abo YMHHMM 3aKOHOAABCTBOM, MOB'A3aHMX i3 34IMCHEHHAM HMUM BaNKOTHUX onepauin Ta/ abo noe’s3aHMx i3
34iMcHeHHaM baHKOM dyHKLUIM areHTa BaNtoTHOrO Harns4y, 30KpemMa, ajie He BUKIKYHO Y BUNaAKax 34iicHeHHs KnieHTom
pPO3paxyHKiB 3 HEpe3uaeHTaMU 32 eKCnopT/ iIMNOPT TOBAPIB YEPE3 MUTHWUI KOPAOH YKpaiHu.

6.1.27. baHK Mae npaBo BiAMOBUTUCSA Bif, MiATPUMAHHS LOTOBIPHUX BiHOCKH LWSXOM PO3ipBaHHS LOrOBipHUX
BiAHOCMH i3 3aKpUTTAM paxyHKy KnieHTa un npoBeneHHs diHaHCOBOI onepauii KnieHTa y Bunagkax nepenbayeHmx Cr.
15 3akoHy Ykpainu «[1po 3anobiraHHa Ta NnpoTuaito neranisadii (BiAMMBAHHIO) LOXOAIB, OAEPXKAHMUX 3NOUYMHHUM LLISIXOM,
(diHAHCYBAHHIO TepopM3My Ta PiHAHCYBAHHIO PO3MOBCHAXKEHHS 36p0i MaCOBOro 3HULLEHHS.

6.1.28. baHk MOxe B NOpsAKy BCTAHOBAEHOMY YMHHUM 3aKOHOAABCTBOM YKpPaiHM Ta HOPMAaTUMBHO-MPaBOBUMMU
aktamu HauioHanbHoro 6aHKy Ykpainu, BiaMoBMTMCA Big [loroBopy Ta 3akputn PaxyHok (-ku) KnieHTa, SKwo onepauii
iHiLiMoBaHi KnieHTOM 3a UMM PaxyHKOM (-aMu) He 3[iMCHIOTbCS MPOTArOM TPbOX POKIB NOCAiNb i HAa PaxyHKy BiACyTHIM
3anuMwWoK KowTiB KNi€HTa, a TakoX y BUNaAKY HEBUKOHaHHS KnieHTOM cBOiX 060B’S13KiB, BCTAHOBEHWUX LMMU [paBrunamu
Ta JloroBopoM, B TakoMy pa3i baHk HanpaBAse NOBiAOMAEHHS NPO Le BiANOBiAHUM opraHaM i KnieHTy.

6.1.29. B ycTaHOBNEeHOMY 3aKOHOAABCTBOM MOPSAKY 3aKPUTU PaxXyHOK (PaxyHKW) B pasi HacTaHHS Hyab-sKoro
3 HaCTyNMHWMX BMNAAKiB: 3a 3aaBol0 Kni€eHTa; Ha niacTaBi pilleHHs BigNOBIAHOrO OpraHy, Ha SKMI 3rigHO i3 3aKOHOM
noknageHo QyHKLUIi WoA0 NPUMMHEHHS HOPUAMYHOI 0COBM (3a 3asBOK NiKBiAATOpa, rofioBM abo uneHa NikBigaUinHoOi
KOMICii, ynpaButens mMaiHa ToL0); B iHWKMX BUNaAKaX, nepeadavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHWM, HOPMATUBHO-
npaBoBMMM akTaMu HauioHanbHOro 6aHky YkpaiHu.

6.1.30. baHk Mae npaBo HanpaBuTK Kni€eHTy NMCbMOBWUIM 3anuT AN OTPUMaHHS MiaTBepaXeHHa Big KnieHTa
0OHOYACHOrO BMKOHAHHS YMOB, BU3HaueHux n. 2.32.1 umx lMNpaswmn.

6.1.31. Y BunapgKy BigwkoAyBaHHSA NnaTtikHOi onepauii 3rigHo n. 2.32 umx [lpasun baHk Mae npaBo Ha
OTPUMAHHA BiA, OTpMMYyBaya BIAWKOAYBAHHS CyMU cnnayeHoi KnieHTy ockapXXeHoi nnaTixkHOi onepauii B CyA0BOMY
nopsiaKy.

6.1.32. IHwWi npaBa, nepeabaveHi Jorosopom, MpaBunaMu Ta NoSOXKEHHIMU YUHHOTO 3aKOHOAABCTBA YKpaiHM.

6.1.33. Y pa3si HeHagaHHs KNieHTOM HeobXigHMX AN 34iIMCHEHHS HAaNeXHOoi nepeBipku KnieHTa, ons BUKOHAHHS
baHkoM yHKUiN piHaHCOBOro areHTa BiANoOBiAHO A0 BMMOT [NogaTkoBoro koaekcy Ykpainu, sumor Yrogn FATCA, Bumor
3aranbHoro ctaHgapTy 3BiTHocTi CRS, pokymeHTiB/ BigomocTel/ iHpopMaLii/ noscHeHb abo HafaHHS HeAOCTOBIPHUX
[OKYMeHTIB/ BigomocTel/ iHpopMauii/ noscHeHb abo HagaHHA AOKYMeHTiB/ BigomocTel/ iHbopmaLii/ nosicHeHb 3
MeTol BBeAeHHs baHky B oMaHy abo y pasi He saBku KnieHTa no baHky 3 MeTOw HafaHHS 3anuTyBaHuX baHkom
[OKYMEHTiB/ BigoMocTew / iHdopMalLii / NosiCHEHb, B TOMY YMCJTi 3 METOK HAaNeXHOI nepeBipku/ akTyanisauii iHdopmauii
wono KnieHta, abo HapaHHA AoKyMeHTiB/ BigoMocTel/ iHdbopMaLii/ NOSCHEHb, WO He CMpPOCTOBYOTL Nifo3py baHky
040 MiA3BITHOCTI paxyHKiB KnieHTa BignosigHo go BuMor Yrogn FATCA Ta/abo 3aranbHoro ctaHzapty 3BiTHocTi CRS
abo HenosigomneHHs KnieHtom baHKy npo 3MiHy cTaTyCy NOAaTKOBOrO pe3naeHTCTBa NS BUKOHAHHS BUMOT 3arafbHOro
crangapty CRS, baHk Moxe BigmoBuTMCA Bia [loroBopy Ta 3aKpuTW BCi paxyHKu Kni€HTa, BiaKpuTi BiANOBIAHO A0
Loroeopy. MNpu peani3auii npasa baHky BigMOBUTMCA Bifg, NiATPMMAHHS AiNOBMX BiAHOCMH Y BMNaAKax, nepenbdavyeHnx
MNopaTtkoBMM KOAEKCOM YKpaiHW, 3aKOHOAABCTBOM, L0 PEry/ioe BiAHOCUMHKN Y cdepi 3anobiraHHs Ta npotuaii neranisauii
(BiAMMBAHHIO) OOXOAIB, OAEPXaHUX  3/0YMHHMM  WASAXOM, (iHAHCYBaHHIO Tepopu3My Ta  (iHAHCYBaHHHKO
pO3noBCIOAKEHHS 30p0Oi MacoBOro 3HuueHHs. baHKk He Hece BignoBiganbHOCTI 3a 36uTkM KnienTta, nos’a3aHi 3
po3ipBaHHAM baHkoM [JoroBopy B 04HOCTOPOHHLOMY MopsaKy abo BigmMoBoto baHky Big [orosopy.

6.1.34. Po3kpuBath iHpopmMaLito npo KnieHTa, Wo CTaHOBMTb BaHKIBCbKY TAEMHMLIO Y BUMNaAKax Ta B 0b6casi,
BM3HA4YeHWUX 3aranbHUM cTaHAapToM 3BiTHOCTI CRS Ta iHWKWMYK MiDdKHApOAHUMM [,OFOBOPAMMU, L0 MiCTATb MONOXKEHHS NPO
06MiH iHdOopMaLi€o ang NoaaTkoBMX Lifen, 3roga Ha 060B'A3KOBICTb KMX HajaHa BepxosHoto Pagoto Ykpainu, abo
YKNAAEHUMM Ha iX NiACTaBi MiXBIAOMYMMM AOrOBOPAMM, a TaKOXK 06pobnaTn nepcoHanbHi aaHi Knienta, B ToMy umncni
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nepenaBati iHdopmauito npo KnieHTa, WO CTaHOBUTb GAHKIBCbKY TAEMHULID Ta MepcoHanbHi aaHi KnieHta TpeTim
ocobam, B Mexax Ta NopsaKy, BCTAHOB/EHMX 3aKOHOLABCTBOM YKpaiHM Ta yMoBamu [Jorosopy.

6.1.35. BioMOBWUTM y BCTaHOBMIEHHi AiNOBUX BiAHOCMH/HAZAHHI NOCAYr/MpoBeAeHHi onepawii (3ynuHUTH
34iMCHEeHHS onepauii)/obcnyroByBaHHi PaxyHka y BUNAaKy SKLWO:

- y BUNagkax nepeabaveHmx 3akoHoM YkpaiHu «[1po 3anobiraHHs Ta NpoTUAit0 neranisauii (BigMMBaHHIO)
[LOXOAiB, OAEpPXaHUX 3M0YMHHUM WAAXOM, (iHAHCYBaHHO Tepopu3My Ta (iHAaHCYBAaHHI PO3MOBCIOOXEHHS 36poi
MacoOBOr0 3HULLEHHS» Ta 3aKOHOM YKpaiHu «[1po 6aHKM | BaHKIBCbKY AisNbHICTb», @ TAKOX Y BUNAKY HeHafaHHs KnieHTom
iHpopMmaLii, HeobxigHOI AN HanexHoi nepeBipkM KnieHTa Ha BMKOHAHHA BMMOr MOCTaHOBM HauioHanbHOro 6aHky
Ykpainu Big 16.03.2023 N2 26 «[1po po3kpuTTs iHPopMaLii Woao 3B'A3KiB KNIEHTIB i3 AepXKaBOI0, WO 34iMCHIOE 306pOHY
arpecito npotn YkpaiHu» abo KnieHTOM He HagaHi LOKYMeHTH/ BiLOMOCTi / iHbopMaLis / NOSCHEHHS 415 BUKOHAHHS
BaHKOM HanexHoi KOMMAEKCHOI nepeBipkn diHAHCOBMX paxyHKiB Kni€eHTa BignoBigHO 40 BMMOT 3aranbHOro CTaHAApTy
3BiTHOCTi CRS;

- KnieHtom He noBigomneHo baHk npo 3MiHy CTaTyCcy NoaaTkoBOro pe3naeHCTBa A8 BUKOHAHHS BUMOT
3aranbHoro ctaHaapTy 3BiTHOCTI CRS; HapaHi KnieHTOM fokyMeHTH/ BinoMocTi/ iHhopMaLis/ NoSCHEHHS He CMPOCTOBYOTb
nifo3py baHky WoAo Nia3BiTHOCTI paxyHKiB KnieHTa BiANOBIAHO A0 BMMOT 3aranbHOro cTaHaapTy 3BiTHOCTI CRS.

- Yy BMNAAKY HEHALaHHS/ HeHaNnexHoro HagaHHs KnieHTom Ha 3anut baHKy AOKyMeHTiB/ BiLOMOCTeN
HeobXigHMX AN9 HanexHoi nepeBipky/ akTyanisauii iHdopMauii wopo KnieHTta, B TOMy YUMCi 3 METOK BUKOHAHHA baHkoM
(dYHKUIM cy6’ekTa nepBMHHOrO iHaHCOBOro MoHiTopuHry, Bumor Yrogm FATCA Ta 3aranbHoro ctaHgaprty 3BiTHocTi CRS.

6.1.36. g yac 34iMCHEHHA CBOET AiANbHOCTI baHK Ma€ NpaBo BXMBATHU BCiX 3aXOAiB AN AOTPUMAHHS BUMOT
Yroon FATCA , 3aranbHoro craHgapty 3BitHocti CRS, BpaxoBytouu, wo baHk € diHaHCOBMM areHTOM (MiA3BiTHOWO
¢diHaHCOBOW YCTaHOBOW) BianoBiAHO Ao [logaTtkoBoro kopekcy YkpaiHu. [ns BukoHaHHs Bumor Yroamu FATCA Ta
3aranbHoro ctaHaapTy 3BiTHOCTI CRS, a TakoX BMKOHAHHS BUMOT 3aKOHOAABCTBA, CNPSIMOBAHMX HA BMKOHAHHS BUMOT
Yrogpn FATCA Ta 3aranbHoro craHpgapty 3BiTHocti CRS bawk Mae npaso y BigHocuHax CTopiH 3a [doroBopom
3aCTOCOBYBaTM B TOMY UMCJi, afie HE BUKJTHOYHO, TakKi npoLenypu:

- nposeaeHHs igeHTudikauii KnieHTiB 3 MeTol BWSBNEHHS MOAATKOBMX PE3UAEHTIB iHWKWX OepXaBs
(ropucamkuin);

- BXXMBAaTWU 3aXOLiB HaNEXHOi KOMMIEKCHOI NnepeBipkM 3 METOK BCTAHOBJMIEHHS CTaTyCy NOAATKOBOrO
pe3ugeHTcTBa KnieHTa BignoeigHO Ao BMMOr MNooaTtkoBoro Koaekcy YKpaiHu, 3aranbHoro ctaHgapty 3BiTHocTi CRS Ta
BM3HAUYEHHS flepXXaB (TepuTopiit), pe3naeHToMm sakux € KnieHt ans uine 3aransHoro ctaHgapty 3BiTHocTi CRS;

- oTpuMaTH Big Kni€HTiB HANEXHUM YMHOM 3aMNOBHEHI AOKYMEHTWM CaMOCTIMHOI OLHKM CTOCOBHO KnieHTa
Ta/abo CTOCOBHO KOHTPOJNOKYMX 0Ci6, OPMM SAKMX BM3HAYEHI UYMHHMM 33aKOHOAABCTBOM Ta/abo BHYTpIlLHIMM
HOpPMaTMBHO-PO3MNOPSAYUMU JOKYMEHTAMMU baHky ;

6.1.37. oTpuMaTtu Big KnieHTta iHWy iHQopMauito Ta/abo [OKYMEHTU, HeobXigHi BaHKy Ons BXWTTS 3aX0AiB
HaNeXHOoi KOMMNEKCHOI nepeBipknM (iHAHCOBMX PaxyHKiB, BCTAHOBMEHHS iX MiA3BITHOCTI Ta CKNaZaHHSA 3BIiTHOCTI 3a
NiA3BITHUMKM paxyHKaMu Ha BUKOHAHHS BuMor Yroam FATCA Tta/abo 3aranbHoro ctaHaapty 3BiTHocTti CRS BignoeiaHo Ao
nianyHkTy 39-3 .1.3 nyHkTy 39-3 .1 cTaTTi 39 MopartkoBoro Kogekcy YkpaiHu.

6.2. KnieHT Ma€ npaBo:
6.2.1. CaMOCTIAHO pO3MOpPAAXKATUCA KOLWTaMM Ha CBOEMY (CBOIX) paxyHKy (-ax) 3 AOTPUMaHHIM BUMOT

UYMHHOrO 3aKOHOJABCTBA YKPaiHW, 3@ BUHATKOM MPUMYCOBOr0 CMMUCaHHS KOLWTIB Ta BUNAAKiB HakNafeHHs apeLTy, abo
TMMYACOBOro NPU3YNMHEHHS onepaLii NO PaxyHKY, WO 34iMCHIOETLCSA YNOBHOBAXXEHUMU HA Lie OpraHamm.

6.2.2. Bumaratu CBOEYACHOrO i MOBHOIO 3AiIMCHEHHS PO3pPaxyHKiB 3@ MOro MAATKHMUMKM OOKYMEHTAaMWU Ta
HafaHHS iHWKX, 0bymoBneHux [1oroBopoMm, MOCayr.

6.2.3. BigknuKatM nnaTidkHy iHCTPYKLiO B iHO3EMHiM BantoTi, 3asBy Npo Kynieat abo npoax iHO3eMHOI
BaNtoTH 3 baHky. BiaknvMkaHHS nnaTixkHOI iHCTPYKLIT B IHO3EMHIM BantoTi Y NOBHIM CyMi, 3as9BM Npo KyniBnw abo npogax
iHO3eMHOi BaNoTM Yy NOBHiM ab0o YaCTKOBIW CyMi 34iNCHIOETLCA LWASXOM MOAAHHSA JINCTA NPO BiAKAMKAHHS, CKIAAEHOrO
3a [OBiNIbHOK POPMOLO Ta 3aCBIAYEHOrO NiANMCAMM YNOBHOBAXEHMX 0Cib KnieHTa. JIMCT Npo BiAKAMKAHHS NOAAETLCS A0
baHky y 6yab-siKuii yac, ane A0 HAaCTaHHS AaTM BaNOTYBaHHS 419 NAATIKHOT iIHCTPYKLiT B iHO3EMHINM BantoTi, Ta A0 KiHUA
onepauiHOro Yacy AH4, Wo nepenye aHw Topris Ha MBPY, ans 3as8 npo kynisn abo npoaax iHO3eMHOT BanoTy.

6.2.4. T[lepepaxoByBaT rPOLIOBI KOWTKU HA paxyHOK 06MiKy BKagy.

6.2.5. OtpumyBatu iHPOpMaLi0 NpPO CTaH NOTOYHOro abo KAPTKOBOrO PaxyHKiB Ta MOTOYHI HapaxoBaHi
NPOLEHTH, 33 MUCbMOBOK BUMOTOH).
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6.2.6. [0 3aKiH4YeHHs CTpOKY 36epiraHHsa BKIafy, OTpMMaTH 3 BNACHOro PaxyHKy BKnag BiAnoBiLHO 4,0 YMOB
[Lorosopy Ta Mpasu.

6.2.7. Tlicng 3akiHYeHHs TepMiHy 36epiraHHs BKnagy, O4epXKaTu CyMy BKknagy 3rigHo 3 ymoBamu JJorosopy Ta
MpaBun. OTpMMaTH HapaxoBaHi NPOLEHTH BiANOBIAHO A0 yMOB [orosopy Ta Npasun.

6.2.8. Bwumaratu Big baHka 3abe3neyeHHs po3paxyHkiB 3a onepauigmu 3 KIMNK B Mexax MMnatixkHOro nimity y
BignosigHocTi 3 BUMoramu [lorosopy Ta lMpasun.

6.2.9. Bwumaratu Big baHka HagaHHa BMMMCOK, SKi BigobpaxatoTb pyx kowTie no KP, B T.4. y BMnagky
BMHWKHEHHS CNipHUX NWUTaHb. BKa3aHi BUNMCKM HafaloTbCs NnLLe 33 BUMOrOK YNOBHOBaXEHOi 0cobu KnieHTa.

6.2.10. B pasi BusBneHHs po3bixHocTel B iHpopMaLii, Lo HaBeeHa B OTPUMaHi BUNUCLL, BUMAraTtu Bif baHky
30iMCHUTM po3rnag npeTersii. MNpeTeHsia nogaetbcsa B baHk KnieHTOM B CTPOKM Ta B NOpAAKY BM3HAYEHUMMKM YMOBaMM
[orosopy Ta lMpasun.

6.2.11. Y BunaaKy HacTaHHs o6cTaBuH, nepenbaveHnx n.6.1.25. Mpaeun, KnieHT gopy4yae baHky BignosiaHo Ao
YMHHOIO 3aKOHOAABCTBA MOBEPHYTU CTPAxXOBi KOLWITH, 3apax0BaHi Ha PaxyHOK, 4O PAWOHHOI, MiXXPAaMOHHOI, MicbKoi
BMKOHABYOI AMpekuii BiagineHHs MOHAY COLIanbHOrO CTpaxyBaHHA 3 TMMYAcOBOi BTPaTM NpaLEe3faTHOCTI, fika B
nojanbliomy 3abesnevye HagaHHS MaTepianbHOro 3abe3nevyeHHs 3aCTpaxoBaHUM 0cobam.

6.2.12. KnieHT Ma€ NpaBo Ha BiAWKOAYBAaHHS CyMU BUKOHAHOI aKLLEeNTOBaHOI NAaTixXHOI onepaLii, iHiLiioBaHoI
OTPUMYBaYeM, 38 YMOBU OAHOUYACHOI0 BUKOHAHHS YMOB, BU3HayeHux n. 2.32.1 umx Mpaswun.

6.2.13. KnieHT Mae npaBo nopat NMUCbMOBWMIA 3anuT A0 baHKy 3 BMMOrow BiAWKOAYBAHHSA CYMM NNATIXKHOI
onepadii, iHiLiMoBaHOi OTpMMyBaueM, 3rigHo n. 2.32 umx lNpasBumx.

6.2.14. KnieHT Ma€ NpaBO OCKapXXWUTK BiaMOBY baHKy y BifLIKOAYBaHHI CyMM NNATiXKHOI onepadii, BU3HAaYeHOi
n. 2.32 uux MNpasun, B CyA0BOMY NOPAOKY.

6.2.15. Y 6yab-sikui yac posipeatu [lorosip 3 BnacHoi iHiLiaTMBM Ta 3akpuTH PaxyHOK(-Ku) Ha niacTasi CBOEI
3as1BM 33 YMOBM BifCYTHOCTI 3a60proBaHOCTi 33 HaJAHMMM NOCyraMu Ta/abo 3a6oproBaHOCTI 3 BiAWKOAYBAaHHS baHky
3aBAAHMX 30MTKIB, @ TAKOX MOXIUBUX HEYCTOMOK;

6.3. KnieHT 3060B'A3y€eTbCA:
6.3.1. Hapatn baHKy HeOobXiaHi LOKYMEHTM O/ BiAKPUTTA BiANOBIAHMX PAXYHKIB, NPOBEAEHHS onepauin 3a
LUMMKM paxyHKaMK Ta HECTM BiAMNOBIAANbHICTb 33 MPABUIIbHICTb 3aNOBHEHHS 0,0KYMEHTIB Ta HaAaHHS AaHUX, He0BXigHUX

[ONs BiAKPUTTS BiANOBIAHUX PaXYHKIB.

6.3.2. BWKOHYBaTM BMMOIM YMHHOTO 3aKOHOAABCTBA YKpaiHW, B TOMY YMCAi IHCTPYKLiM, npaBuA, iHLIMX
HOPMaTMBHO - NPaBOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHu Ta BHYTPILLHIX HOPMATUBHUX AOKYMEHTIB baHKy 3 nuTaHb
30iMCHEHHS pPO3paxyHKOBO-KACOBMX onepaLii, 6e3roTiBKOBMX pO3paxyHKiB B HaLiOHaNbHiA BantoTi, BCTAHOBIEHUX
CTaHAAPTIB WOA0 PO3PAXYHKOBUX | KACOBUX AOKYMEHTIB Ta HafaHHS 3BITHOCTI.

6.3.3. (CBO€YaCHO 34iMCHIOBAaTU PO3PAaXYHKWM 33 EKCMOPTHWUMM, iMNOPTHUMMU, NI3UHIOBMMM OnepauigMu Ta
HapaBaTy baHky NOBHY iHPOPMaLito Npo TaKi po3paxyHKK, B T.4. KOMii BiaNOBIAHUX 0OKYMEHTIB.

6.3.4. Hapasatu baHky 3asBM, NNATiXXHI iIHCTPYKLIi, iHWI JOKYMEHTU B CTPOKMU Ta TEPMiHU BCTAHOBNAEHI YUHHUM
3aKoHoAaBcTBOM, [loroBopom Ta lMpasunamu.

6.3.5. HapasaTtu baHky nnaTixHi [OKyMeHTH 3a BCcTaHoBneHo HBY ¢gopmoto abo 3a popmoto, NoroaKeHo
Mi>k baHkoM Ta KNiEHTOM Ha nanepoBMX HOCiAX abo B eIeKTPOHHOMY BUMISAI 3 AOTPMMAHHIM BUMOT, nepeadayeHmx
[loroBopoM Lwo0 3actocyBaHHa Cuctemu.

6.3.6. BignosigHo no 3akoHy YkpaiHu 'Tlpo 3anobiraHHa Ta NpoTuAito neranisauii (BiAMMBaAHHIO) AOXOAIB,
O[lepXXaHUX 3/I0YMHHUM LLNISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCHOAXKEHHS 36poi MacoBoro
3HUWeHHs", Yrogn FATCA Ta 3aranbHoro ctaHgapty 3siTHocti CRS, HapaBatM Ha BuMmory baHky BigomocTi Ta/abo
[OKYMEHTM, HEOOXIiZHI ANg BCTAaHOB/MIEHHS 0cobu/npeacTaBHUKA KnieHTa, cyTi Ta METU 34iMCHIOBAHOI HUM BaHKiIBCbKOI
onepadii.

6.3.7. 3paBaTu roTiBKOBY NMOHAANIMITHY BUPYYKY (FOTiBKY) B CTPOK Ha HAaCTYMHUM AeHb 33 AHEM HAAXOOKEHHS
[0 kacu KnieHTa Takoi BUpYYKHM (rOTiBKM).

6.3.8. 3AiNCHIOBATU 3aMOBNEHHSA FOTIBKOBMX KOLUTIB, MPM HAsIBHOCTI KOWTIB HA paxyHKYy, He mi3Hiwe 15-oi
rOAMHU OHS, WO Nepefye AHI0 OTPUMAHHS roTiBKOBMX KOLUTIB.
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6.3.9. He ni3Hiwe HacTynHoro pobo4yoro aHg noBiaoMaaT1 baHk Npo BCi MOMiYeHi HETOYHOCTI abo NOMUNKK Y
BMMUCKAX 3 PpaxyHKY Ta iHWMX OOKYMeHTax abo npo HeBM3HaHHS (He NiATBEpAXKEHHS) MiACYyMKOBOro CanbAo 3a
PaxyHKOM.

6.3.10. TMosigoMnsaTm baHk Npo 3apaxyBaHHs Ha paxyHOK Kni€HTa KOLWTIB, WO MOMY He HanexaTb, i Y 3-AeHHUIA
TEPMiH 3 OHSI BMSBJIEHHS MOMMWJIKOBOrO HAAXOMXKEHHS KOLWTIB HA paxXyHOK nofaty baHKy nnaTikHy iHCTpyKLit0 npo
NMOBEPHEHHS KOLWTIB iX BNACHUKY.

6.3.11. 3abesneuvyBatn 36epexeHHs OTpMMaHOi y baHKy roTiBkM Ta [OCTaBAATH ii CBOIM TPAaHCMNOPTOM 4u 3
BMKOPUCTAHHAM NOCAYT CNy>x6M iHkacauii baHky 3a okpeMo yknageHuM 3 baHKOM ,OrOBOPOM.

6.3.12. HapaBaTv niaTBEpAKEHHA 3a/MWIKIB KOWTIB HA PaxyHKax CTaHOM Ha 01 ciyHA MOTOYHOro poKy
TepMiHOM A0 1 ntoToro. SKWo nNpoTaroM Micaus KnieHT He HagaB Takoro niaTBepAXeHHs B ycTaHoBY baHky, canbno 3a
MOro paxyHKOM BBAXA€ETbCA MiATBEPLKEHUM.

6.3.13. Y pasi 3MiHM y cknagi ocib, SKi MaTb NPaBO PO3MNOPSAKATUCA PaXyHKaMM i NiANMCYBATM PO3PAXYHKOBI
[LOKYMEHTHM, 3MiHM iHPopMaLii, wo HagaBanaca baHky, y TOMy uucni Wwopo KiHueBux OGeHediliapHMX BNACHUKIB
(KkoHTpoOnepiB), 3MiHM MiCLE3HAXOOXXEHHS, HAa3BM, OPraHi3auiiHo-NpaBoBoi GopMu, GOPMU BNACHOCTI, BHECEHHS iHLWIMX
3MiH [0 NPaBOBCTAHOB/IOBANbHUX LOKYMEHTIB, HafaBaTh baHky npoTsrom 5-Tv poboumnx AHIB, 3 HS BHECEHHS 3MiH,
BIANOBIAHI [OKYMEHTM Ta HOBMI nepenik ocCib, fKi MalTb NMPaBO pO3NOPAOXKATUCS paxyHKaMu i MignucysBaTu
pO3paxyHKOBi JOKYMEHTU.

6.3.14. (CBoevacHo 3aincHoBaTK onnarty nocnyr banky 3rigHo 3 Tapudamu, a came:

- 33 nocnyrm no o6CnyroByBaHHIO paxyHKiB KnieHTa i3 HagaHHSM OOKYMEHTIB, 32 MOCAYru1 3 nepekasy
KOWTIB 3 MOTOYHOrO paxyHKy B iHWIi 6aHKM, po3paxyHKoBe OOCAYroByBaHHS 3 BMKOPUCTaHHAM (Cuctemu Ta 3a
06CNyroByBaHHs KpeauTy Bif, Hepe3uaeHTa (Npy HAsBHOCTI pyxy NO KpeauTy) - He Mi3Hiwe OCTaHHbOro pobo4yoro AHS
NMOTOYHOrO Micaus;

- 33 iHWi NoCAyrM — He Mi3Hiwe AHS HAAAHHA NOCAYIN.

KnieHT LOAATKOBO CNAYyE NOLWTOBI, TEIEKOMYHIKALMHI Ta iHWI BUTPATK, MOB’A3aHi 3 HaAaHHAM baHkoM nocnyr.

6.3.15. 3pincHioBaTM nepekas 3i CBOro NMOTOYHOMO PaxyHKY CYyM Y FpUBHI, WO NOTPiOHI Ans Kyniefi iHO3eMHOI
BANIIOTM 3TiAHO 3 3asBaMM Ha KyniBA iHO3EMHOI BankoTU, CYM KOMICiMHOI BMHAropoau, CyM iHO3EMHOI BaoTH, WO
NpoAatTbCA 3riAHO 3 3a9BaMM HA NPOAAX IHO3EMHOI BaOTy.

6.3.16. Hapatm baHKy nOBHOBa)XeHHA BWKOHYBAaTM YyCi onepauii Ha nigcrasi EMJ, npuiHatnux baHkom
BignoBigHO A0 npaswun, siki onucani y dopatky 4a no lMpasun.

6.3.17. Hapcunati y baHK nnaTixkHi LOKYMEHTH, SIKi 3anoBHEHI BiANOBIAHO A0 NpaBuA, onucaHux y Loaatky 4
no Mpasun. HesipHo odopMaeHi LOKYMEHTU He NMPUIAMAOTLCS A0 BUKOHAHHSA | moBepTaloTbca KnieHTy.

6.3.18. Po3snouyatn poboty y Cucremi npotarom 1 Mmicaus 3 OHS BUMKOHaHHSA baHkoMm akTtuBisauii poboTu
Cucremu.

6.3.19. He 3MiHIOBaTM TeXHiYHi Ta nporpamHi napameTpu HanawTtyBaHHa Cuctemu 6e3 nonepeagHbLOro
noroaXeHHs 3 baHkom.

6.3.20. [Hotpumysatuca npasun pobotn B Cuctemi, siki baHk Hapae KnieHTy.

6.3.21. Onnavysatu nocnyru baHka Ha ymoBax [orosopy Ta [Mpasun Ta BignosigHo no Tapudis baHky.

6.3.22. Y BMMNAAKY BWHWKHEHHS TEXHIYHMX HecnpaBHocTel Cuctemm abo ii enemeHTiB, a TakoX npwu
Komnpomertauii knwo4yoBoi iHdopmauii TepMiHOBO MpU3YNUHUTK onepauii 3 BMKOpUCTaHHAM Cuctemn Ta
npoiHgopMyBaTh baHk Npo HEMOXIUBICTb BUKOPUCTaHHS CucTeMM.

6.3.23. llepepaxyBaTv 3 MeTOK pO3MilleHHS Bknagy KowTu B CyMi Ta B CTPOKM, BM3HAYEHi BignoBigHUM
OKpPeMWM A,0r0BOPOM.

6.3.24. Tlpu HaMipi oTpMMaTH BCIO CyMy BKJ1ady A0 3aKiHYEHHS CTPOKY 36epiraHHs, 06yMOBNEHOr0 OKpEMUM
[LOrOBOPOM Ha PO3MILLEHHS BiANOBIAHOrO BKNAAY, MMCbMOBO NOBIAOMWUTM BaHK Npo AaTy OTPMMaHHA KOWTiB 3 PaxyHKy
3a 2 (nBa) poboui AHI A0 [AHS BUNYYEHHS.

6.3.25. Po3rngHyTM Ta BiANOBICTM HA NpoNO3uMLit0 baHKy CTOCOBHO BCTAHOBNEHHS iHLIOT NPOLEHTHOI CTaBKM 33
BKnagom npotsaroM 10 KaneHgapHUX [HIB 3 MOMEHTY OTpMMaHHA nponos3uuii Big baHky. Y pasi Hesrogu 3i
BCTQHOB/IEHHSAM iHWOI MPOLEHTHOI CTaBKM 3aKpuTM BiAnoBigHWi PaxyHok Ha yMoBax [loroBopy Ta B MOpSAKY
BM3HauyeHoMmy [TpaBunamu.
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6.3.26. Hectu BianoBiAanbHICTb 32 CBOEYACHICTb Ta MPaBW/bHICTb OMOAATKYBaHHS onepauiv no KP BignosigHoO
[0 YMHHOrO 3aKOHOABCTBA YKpaiHu.

6.3.27. Bupatu KIK ta MIH - kop(u) nuwe ocobam, Wwo BU3HAYEHI B IMCTi Ta 3a8BaX, HAflaHMX BiANOBIAHO A0
BuMor [Jorosopy Ta uui npi3Bumuia 3a3Ha4veHi Ha KIK.

6.3.28. 3abopoHutu Lepxatenam KIK posronowysatv MIH - kog Ta nepepasatn KMK B KOpUCTYBaHHA TpeTiM
ocobam.

6.3.29. 3pincHIOBAaTM MOraweHHs HecaHkuioHoBaHoro osepapadTy 3a KIIK, a Takox nonoBHOBaTM CyMy
He3HWXKyBanbHOro 3anuwky Ha KP po 25 uucna micauq, HacTynHoro 3a MicaueM dopMmyBaHHa Bunucku no KP 3a
4yeprosui 3BiTHWIM nepiod. Y BMMNAAKY HeMOraweHHs HeCaHKLiOHOBaHOro osepapadTy y BCTAHOBAEHMI TepMiH, baHk
3a/MWaEe 3a cobow npaBo TepMiHOBO, 6e3 nonepenxeHHs KnienTa, npusynuuutn gito KMNK abo sunyuntu ii B
Lepxatens(is). [lnaTta 3a KOpUCTYBaHHS HECAHKLIOHOBAHMM OBepApadTOM Ta NPOCTPOYEHUM 0BepApPadTOM CTAMYETHCS
3rigHo Tapudis baHky.

6.3.30. VY pasi BTpatn abo kpagixku KIK KnieHt abo Jepxatens KK 30608’93yt0TbCca Bigpasy nosiLoMUTK
npo ue baHk 3a uinogobosnmn TenedporHamu (044) 593-10-20 abo 0-800-501-80-8 (6e3KOWTOBHMI B MexXax YKpaiHu).
YcHe nosigomnenHs KnieHta abo Oepxatens KIMK no tenedoHy npo BTpaTy abo KpaLixXKy KapTKM CNPUIUMAETLCS 5K
npuiHaTe nosigomneHHs. Mpu nepeaadi ycHoro noeifomeHHs npo BTpaty abo kpagixky KIMK o winonobosoi cnyxou
KNIiEHTCBbKOI NiaTpUMKK [lepxxatens NOBMHEH NiATBEPAUTU 33 TenePOHOM CBOI NepCOHaNbHI AaHi Ta Naposb. 3asBa Big,
Knienta abo [lepxatens npo nocraHoBKy KINK y nanepoBuit cTon — ANCT NpUIMMaETbcst baHKoM nniue y nMcbMoBii GopMi.
YcHe noBigomieHHs npo BTpaTty abo kpaaixky MK KnieHT abo depxaTtenb NOBUMHEH NiATBEPANUTM NMUCbMOBO, B TEPMIH He
nisHiwe 3 (Tpbox) pobouMx [LHIB 3 MOMEHTY HaAXOMKEHHSI YCHOro MoBifoMeHHs. MNucbMoBe MiATBEPAXEHHS MAE
HapinTM Ha agpecy baHky pekoMeHAOBaHMM NMCTOM abo Moxe ByTn HagaHe 6esnocepenHbo B baHky.

6.3.31. be3ymMoBHO cnnavyBaTwu:

- CYMM BCiX onepawii, HapaxoBaHWX NPOLEHTIB, KOMICii, KypCOBUX Pi3HMUb, iIHWMX NAATEXIB, AKi CTaAM
HacnifLkoM abo BUHWUKAM B 3B'A3Ky 3 BUKopucTaHHaM KIK Oepxatenem(namu);

- cymu 36uTKiB baHKy, noHeceHux B pe3ynbTaTi BUKopucTaHHs KIMK B nopyweHHa ymoB [orosopy.

6.3.32. CaMocTitHO perynioBaTu B3aeMOBIAHOCMHM 3 [lepxatenamu KIK CTOCOBHO 3AiMCHEHHS BUTPATHMX

onepauir no KP.

6.3.33. [lpu 3BinbHeHHi depxatena KIMK, sunyuntu KIMK B Takoro cniBpobiTHMKa i noBepHyTH ii B baHk B CTpoK
[0 5 (n‘at1) poboumx OHIB 3 MOMEHTY 3aTBEPAXKEHHS HAaKa3y Mpo 3BiIbHEHHS TAaKOro CMiBPOBiTHMKA. KNiEHT 3 BUNYYEHOO
KMK Takox Hapae anct npo 3akputrs KIK.

6.3.34. 3a oauH Micsiub Ao 3akiHYeHHs TepMiHy aii KINK 3BepHyTMCS A0 BaHKy 3 IMCTOM NPO NPOAOBXKEHHS
TepMiny gii KMK abo npo BigMoBy Big, ii npogoBxeHHs Ta 3akputTa KP. KIMNK 3 npofoBXeHUM TepMiHOM Aii Hafa€eTbCs
BMKJIIOYHO Ha MiacTaBi BiAnoBigHOro nncta KnieHta. 3BepHEHHS NOJAETLCS PEKOMEHA0BAHUM IMCTOM abo 0CcobumCTo B
baHk.

6.3.35. TMicna 3akiH4yeHHa TepMiHy paii KMK nosepHytu ix po baHky BnpomoBX 5-Tu AHiB. Y BuMMmagky
HernoBepHeHHS KapTKM Y BU3HAUYEHMI TEPMiH BOHA BBAXAETbCS BTPAYEHOIO.

6.3.36. Y BMMNaAKy He3roau 3 iHPopMaLi€to, 3a3Ha4YeHO B BUMMCKAX, HaaaTM baHKy NMCbMOBY NpeTeHsito i3
3a3HAYEHHAM KOHKPETHUX MpUYMH Ta HaKTiB 3 NpMBOAY TakKoi He3roau. Y BMNaaKy, akwo KnieHT He oTpMMyBaB BUMUCKM,
B pasi He3rogM 3i CnucaHHsaM KowTiB, KnieHT 3060B’A3aHMI NMCbMOBO MOBIAOMUTM Npo Ue baHk npoTtarom 35 aHiB 3
MOMEHTY CMUCAHHS.

6.3.37. KnieHT 3000B’13aHMI NpOTAroM N’'ssT poboumx AHIB 3 OHS OTPUMAHHS MUMCbMOBOro 3anuTy baHky
HapaTV B NanepoBiii abo enekTpoHHi GopMi NiaTBEPAXXEHHSI LOTPUMAHHS YMOB, nepeadayeHunx n. 2.32.1 uux Mpasun.

6.3.38. CBOEYACHO 03HAMOMMIOBATUCH 3 iHDOPMALIE (He piflwe, HiXX OAMH Pa3 HA TUXAEHb), PO3MILLEHOH
baHkoMm Ha canTi https://www.clhs.com.ua, Ha iHpopMaLiMHMX CTeHAAX, PO3TALIOBAHMX B OMEPALLIMHUX MPUMILLEHHAX,
Kacax baHKy, a TakoX MOBiAOMNEHHSIMM, HanpasneHMMU baHkoM KnieHTy 3a A0ONOMOroK iHWKMX Oxepen nepepadi
baHkoMm iHpopMmauii, nepenbaveHmx unmu MpaBmnamu Ta/abo [lorosopom.

6.3.39. [llepep npoBeaeHHsM onepauit 33 PaxyHKoM o3HanomMuTucb 3 Tapudamu, y SKMX 3a3Ha4Y€HUI po3Mip
BMHaropoam baHky 3a 34iMCHeHHS TakmMx onepauiv. [poseaeHHaM onepalii KnieHT nigTBepaXyeE, WO BiH 03HaMOMIEHUN
Ta 3rofeH 3 gitoummm Tapudamu 3a ii NnpoBeaeHHS.
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6.3.40. HapaBatu baHky A0CTOBipHi fOKYMeHTM Ta/abo BigoMocTi Ta/abo iHdopmauio Ta/abo NosCHEHHS 3
METOI 3AiMcHeHHs BaHKoM npoueayp HanexHoi nepeBipku Kni€HTa i MOHITOPMHIY LiNOBUX BIGHOCKMH / (iHAHCOBMX
onepaui, BUKoHaHHS baHkoM Bumor Yrogu FATCA Ta 3aranbHoro ctaHaapty 3BiTHOCTI CRS, a TakoX BUKOHaHHS BUMOT
33aKOHOAABCTBA, CNPSMOBaHUX Ha BUKOHaHHS BuMor Yroam FATCA Ta 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

6.3.41. Y pasi 3MiHM HagaHUX paHiwe JAHWX B MeXax BMMOT 3arajsbHoro ctaHaapty 3BiTHOCTI CRS abo y pasi
OTPMMAHHS BiAMOBIAHOrO 3anuTy baHKy 3 MeTOW BMKOHaHHSA BMMOr 3aranbHoOro craHpapTy 3BiTHocTi CRS, KnieHT
3000B’3aHMI 34iNCHUTU OHOBJIEHHS TaKMX AAHUX Yy CTPOK He ni3Hiwe 30 OHiB 3 AaTH iX 3MiHM ab0 OTPUMAHHS 3anuTy
Big baHky. Y BUNaaky HeHafaHHs KnieHTOM TakmMx faHux abo HafaHHS HUM HeAO0CTOBIpHUX AaHMX, KNieHT BiALLKOAOBYE
baHky 361TKM, 3aBAAHI TakMMKM Moro Aiamu. baHk He Hece BiANOBIAANBHOCTI 338 MOMMUKOBE 3BiTyBaHHSA NpO GiHAHCOBI
paxyHku KnieHTa, WO CTano HacnigkoM HeHagaHHS abo HeHaneXHoro HapaHHa KnieHToOM HeobXifHMX AaHuX Ans
BMKOHaHHS BaHKOM HanexHoi KoMMIeKCHOi nepeBipku GiHAHCOBUX PaxyHKIB 3rifHO i3 3arafbHWUM CTaHAAPTOM 3BITHOCTI
CRS.

6.4. baHk 3060B'A3y€eTbCA:
6.4.1. (CBO€YaCHO 3AiMCHIOBATU PO3paxyHKOBi onepauii KnieHTa y HauioHanbHiv Ta /abo iHO3eMHilt BantoTi

3rigHO 3 BUMOraMm YMHHOIO 3aKOHOAABCTBA YKpPAiHM Ta HOPMATUBHO-NPABOBMX akTiB HauioHanbHoro 6aHky Ykpainu.

6.4.2. 3abe3neuvyBatn 36epexeHHS BBipeHWX HOMy KowTiB KnieHTa. 34iMCHIOBATM CMMCAHHSA KOWTIB 3
paxyHKiB Kni€HTa TifibkM 33 MOro AOpPYYEHHSM, KPiM BMMNAAKiB, nepenbayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu,
ymoBamu [orosopy Ta lMpaswun.

6.4.3. 3abe3neyyBaTM CBOEYACHE 3apaxXyBaHH$ KOLWTIB, AKi HAAXOAATb HA paxyHKM KnieHTa. 3apaxoByBaTh Ha
PaxyHOK i3 cnewuianbHUM pexXmMOM BUKOPUCTAHHS KOLWTH, WO HALIMWAM NPOTArOM OnepaLiiHOro AHS Bif PaMOHHOI,
MiXKpaWOHHOI, MiCbKOi BWMKOHABYOi Aupekuii BigdineHHs MoHAy couianbHOro CTpaxyBaHHA 3 TMMYaCcOBOi BTpaTH
npauesnaTHoCTI.

6.4.4. 3a po3nopamxeHHsM KnieHTa BuaatM abo nepepaxyBaTtu 3 MOro paxyHKy KOWTWU B A€Hb HAAXOOXKEHHS
[0 baHKy BiANOBiAHOI NNATIXHOI IHCTPYKLIT, 338 YMOBM ii NOAAHHS B onepaLiiHui Yac.

6.4.5. 3pinNcHIOBaTM NpUIMMaHHA Ta BUAAYY roOTiBKM BiANOBIAHO A0 BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu,
HOPMATMBHO - NPaBOBMX aKTiB HauioHanbHoro 6aHky Ykpainu, [lorosopy Ta lNpasun.

6.4.6. Hapasatn KnieHTy BMNUCKM NpO pyx KOLWTIB MO MOro paxyHKax, Npu HeobXigHOCTi 3 A0A3aBaHHAM
HeobXigHMX OOKYMEHTIB. Bunucka HapaeTbca y nopsaky, BusHadeHomy n.2.10. umx Mpasun. MNpaBo Ha OTpUMaAHHS
BMMWCOK MaloTb 0Ccobu, 3a3HayeHi B nepeniky ocib, ki MalTb NpaBo PO3MNOPSAKATUCS PaxXyHKaMM Ta iHWi ocobw,
YNOBHOBaXeHI KNieHTOM BiANOBIAHOW AOBipeEHiCTHO.

6.4.7. LLopiyHO HagaBaT BUMUCKM NPO 3a/MLWIOK KOWTIB HA paxyHKy KnieHTa ctaHoM Ha 01 ciuHs Ha BuMory
KnienTa.

6.4.8. BuKOHyBaTU OOpyyeHHs1 KnieHTa Ha 34iMCHEHHS AOroBipHOrO CMMCAHHSA KOWTIB 3 MOr0 paxyHKy, B
nopsaky, nepefbayeHoMy YUHHUMM 3aKOHOAABCTBOM YKpaiHu, [loroBopoM Ta lNpasunamu .

6.4.9. Tlpu BUSBNEHHI NOMUIKOBOrO 3apaxyBaHHA KOWTIB HA paxyHOK KnieHTa HeraliHo nosigomnatu KnieHta
Nnpo MOMMU/KOBE 3apaxyBaHHA KOLITIB HA MOro paxyHOK i Npo HeobXigHiCTb iHiLitoBaHHA KNiEHTOM NOBEPHEHHS LMX
KOLWTIB NpOTAroM 3-x poboumx AHIB Bif AaTU OTPUMAHHA NOBIAOMNEHHS baHky.

6.4.10. 3abe3neunTtn 36epexeHHs iHpopMaLii Woao paxyHkKiB, onepaLii, MpoBeAeHMX No paxyHkaM KnieHTa,
3airicHeHnx KnienTom yroa, diHaHCOBO-eKOHOMIYHMI cTaH KnieHTa, iHdopMaLii npo opraHisauiinHo-NpaBoBY CTPYKTYpY,
il KepiBHUKIB, HANPAMM AiSNbHOCTI, iHWOT KOMepLiliHOI iHpopMauii, aka cTana BigoMa baHky y npoueci 06cyroByBaHHS
KnienTa (6aHkiBcbKoi TaeMHMLI). be3 3rogn KnieHTa BaHk po3kpuBae 6aHKIBCbKY TAEMHMLIO HA NiACTaBax Ta B MOPSAKY,
nepenbavyeHmUx YUHHUM 3aKOHOLABCTBOM YKPAiHM.

6.4.11. CnnauyBaTy NPOLEHTM Ha 3aNULIOK KOWTIB Ha MOTOYHMX paxyHkax KnieHTa, 3rifHO 3 Ailouumu
Tapudamu baHky, B 0CTaHHi poboumnii AeHb MOTOYHOIO Micaus.

6.4.12. 3pincHIOBaTU QYHKLiT areHTa BaJIlOTHOrO Harnsay 3a AOTPMMaHHAM KNieHTOM BCTAHOBNEHUX YMHHUM
3aKOHOAABCTBOM YKpaiHM CTPOKiB pO3paxyHKiB 32 €KCMOPTHUMM, iIMMIOPTHUMM Ta NiISUHTOBUMU OnepaLisaMu.,

6.4.13. Y pasi HagxooKeHHS Ha paxyHOK Kni€HTa KOWTIB i3 33a3HAaYeHHSIM B €NeKTPOHHOMY AOKYMEeHTI
ManbyTHbOI [aTW BaNOTYBaHHS, 3apaxyBaTW NepeKasaHi KOWTM Ha BIAMOBIAHWIA PaxyHOK i He Mi3Hille HaCTYMHOro
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pobouyoro AgHa MoBigoMuTM KnieHTa MpPO HaAXOOXKEHHS Ha MOro agpecy KOWTIB i3 3a3HayeHHIM ManbyTHbOI AaTu
BA/IIOTYBaHHSA WSXOM nepenadi BianoBiAHOro NoBiAOMIEHHS YNOBHOBaXeHWM 0cobam KnieHTa abo iHWMM y3rogKeHUm
Cnocobom, B T.4. LUNSXOM HaAAHHS BUMUCKM 33 BiANOBIAHMM paxyHKOM, B MOpaaKy Bu3HaveHomy n. 2.10. umx MNpasun.

6.4.14. BukoHyBaTM 3asBM MpO KyMiBAK MNPOAAX iHO3EMHOI BajloTM B NOPAAKY, BWM3HAYEHOMY YMOBAMM
Lorosopy Ta Mpasu.

6.4.15. Ha nincraBi okpemMux [0OroBopie HafaBaTu KnieHTy iHWi 6aHKIBCbKI NOCAyru, Wo He BiAHOCATLCS [0
06CNyroByBaHHs NOTOYHOrO paxyHKy KnieHta.

6.4.16. HapaBatn KnieHTy KOHCynbTalii 3 NWMTaHb 3acTOCyBaHHs 6aHKiBCbKOro 3aKOHOAABCTBA Ta NOpPSAKY
30iMCHEHHS PO3PaxYyHKiB.

6.4.17. Biokputi Kni€eHTy NOTOYHMIA paxyHOK, 3apaxyBaTh Ha HbOro KOWTK B CyMi, BU3Ha4YeHin [loaaTkoBuMm
[OroBOpOM Ha BiAMOBIAHMI BUA BKNaAy Ta HapaxyBaTW MPOLEHTM 3rigHO 3 ymoBaMu BignosigHoro [1oAaTkoBoro
porosopy Ta lNpaswun.

6.4.18. HapaxoByBaTu npoueHTH 3rigHo 3 ymoBamu [lorosopy Ta lNpasun.

6.4.19. 3abe3sneunTtn 36epexeHHs BBipeHMX KowTiB KnieHTa Ta He nopywyBaTM GaHKIBCbKOI TaEMHMLI NO
onepauigx 3a NOTOYHMMM Ta/abo KapTKOBMMM paxyHkaMu. baHk Hapae iHPopMauio 3a BiANOBIZHMMM paxyHKamu
KnieHTta y Bunagkax Ta nopaaky, nepeabavyeHmx Y4UHHUM 3aKOHOAABCTBOM YKpaiHM.

6.4.20. 3abe3neynTM NMOBEPHEHHS BKNAAYy Ta BUMNATY HAapaxXxOBaHWX MpPOLEHTIB, 0OYMOBNEHUX OKPEMUM
[OroBOpOM Ha BIAMNOBIOHWWA BMA BKNady, LWASXOM NepepaxyBaHHA HAa MOTOYHMM PaxyHOK BU3HAYEHUN OKPEMWUM
[lOrOBOpPOM.

6.4.21. BukoHaTh akTuBizauito pobotn Cnuctemm y BignosigHocTi 3 Po3ginammn 4 1a 5 umx Mpasun.

6.4.22. BukoOHyBaTWM eNeKTPOHHI PO3paxyHKWM B HALIOHaNbHIW BantloTi MPOTAroM oOnepauinHoro AHS 3a
npasunamu, BusHayeHumu B flonatky 4 po lNpasun.

6.4.23. BukoHyBaTU MAaTixXHi iHCTPYKUii B iHO3EMHIN BanioTi B MeXax CTPOKY, NOroaxeHoro 3 KnieHTom 3
ypaxyBaHHsM BuMor Po3zginis 2 Ta 4 umx lNpasun.

6.4.24. 3abe3sneuntn 3axmcT BOaHKiBCbKOi  4acTMHM  CucTeMM  Big  HECAHKLUiOHOBAHOrO  4OCTymy,
KOHQIAEHLUIMHICTb Ta TAEMHICTb iHPOPMALi, WO MAE 3B'A30K 3 BUKOPUCTAHHAM CuCTemMu y BignoBiAHOCTI 3 HOpMaMu
YMHHOrO 3aKOHOAABCTBA YKpaiHM Ta HOPMATMBHO-MPABOBMX akTiB HauioHanbHOro 6aHKy YKkpaiHu.

6.4.25. Mosinomutn KnienTa Wwopo BUSBNEHHS CNPOD HECAHKLLIOHOBAHOro goctyny Ao CMcTeMu Ta Npo BUNAAKK
komnpomMmeTauii Kntouosoi iHpopmauii baHka.

6.4.26. TMpunuHutn npuitoM ELL Big KnieHTta y BMnaaKy komnpomeTtauii Kntoyosoi iHdhopMauii.

6.4.27. 36epiratv iHbopMaLito, WO CKNAafa€ BAHKIBCbKY Ta KOMEPLiMHY TAEMHULIO, Ta CTOCYETbCS AiSNIbHOCTI
KnienTa.

6.4.28. lopHs Hapasatn KnieHTy KaHanamu enekTPOHHOro 3B'A3Ky, 3a gonomorow CUCTEMM HACTYMHY
iHpopMaLito:

v BMMUCKY NPO CTaH paxyHKiB;

4 OOepXaHi NNaTixXHI 4OKYMEHTU Bif, iHWKX BaHKiB;

v CTOCOBHO NpPOBEedEeHNX eNeKTPOHHUX AOKYMeHTiB KnieHTa;

v CTOCOBHO He NPOBELEHUX €NEeKTPOHHUX AOKYMeHTIB KnieHTa;
v Kypcu BantoT HBY.

6.4.29. 3pincHioBaT 06cnyroByBaHHa CMCTEMM B YACTMHI YCTAaTKyBaHHS Ta 3acobiB, gKi Hanexatb Ta
KOHTpOntoTbCs baHkoMm.

6.4.30. Y pasi 3MiH BMMOT A0 nepepadi iHpopMauii HeraHo noeigoMuT Npo ue KnieHTa.

6.4.31. TpwuiriMatn 0o BuKOHaHHS EM[, gki 3anoBHeHi Ta 3agipeHi ElN BignoBigHO 4O MpaBua, BU3HAYEHUX B
Hopatky 4.

6.4.32. baHk 30608B’93aHMi PikcyBaTM AaTy i Yac OTPUMaHHSA 3anuTy Big KnieHTa, nogaHoro 3rigHo n. 2.32.2
umx lMNpasun, B onepavinHo-o0b61iKoBI CUCTEMI.

6.4.33. baHk 3060B’a3aHui npotarom 10 pobounx oHIB 3 AHA OTpMMaHHS 3anuTy KnieHTa, nogaHoro 3rigHo n.
2.32.2 uux [lpasun, BigwkoayBatu KnieHTy cyMy nnatixHoi onepauii abo Hagatm o6rpyHTOBaHy BigMOBY Y
BiALUKOAYBAHHI.
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6.4.34. baHK He Hece BiANOBIAANbHICTb 33 BTpaTM KnieHTa abo TpeTboi CTOPOHM, abo HACTynHi ix BTpaTtH y
BMNAAKY BUKOHAHHS BaHKOM fopyyeHb, MPUIAHATMX BiANOBIAHO A0 NpaBui, BU3Ha4YeHUX B [logatky 4.

6.4.35. baHK He Hece BiAMNOBIfANbHOCTI 3@ HEBipHE BMKOHaHHS, MPOCTPOYEeHe BMKOHAHHSA ab0 HEBMKOHAHHS
[OpYyYeHb, NPUAHATUX BiANOBIAHO A0 NpaBun, Bu3Ha4YeHux B Joaatky 4 oo MNpasun, BHACNifoOK:

v HeBIAMOBIAHOCTI 3aKOHaM YKpaiHu Npo 6aHKiBCbKY Ta GiHAHCOBY LiSNbHICTb;

v BTPYYaHHS 3 60Ky Cyn0BMX ab0 Aep>KaBHUX OPraHis;

v 6aHkpyTcTBa KnieHTa;

v iHWKX YMOB, SKi MOXYTb 0O6roBOpPIOBATUCh B OKPEMMX AOMOBHEHHSX A0 umMx lNpaswun;
v 6yab-SKMX HECAHKLIOHOBaHMX 3MiH abo Moaudikauil cuctemu, 3pobneHnx KnieHtom.

7. PO3MILLEHHS rPOLLIOBUX KOLUTIB HA YMOBAX NPOAYKTY «OBEPHAUT» TA/ABO
«KASHAYEMNCbKWI BKNAD»

7.1. MNpepmeToM uboro Posginy umx MNpaeun € yMoBM po3MilleHHS KowTiB KnieHTa Ha noTo4yHOMY Ta/abo
BKJ1AAHOMY (0EM03UTHOMY) paxyHKy (Aani pazoM — PaxyHOK) B CyMi i y CTPOKM BU3HAY€EHI JOFOBOPOM, KU YKNA[AETHCS
CTopoHaMmu, Ta NOpSA0K HapaxyBaHHS MPOLIEHTIB MO AOrOBOPY.

7.2. Knient po3miwye kowTn Ha ymoBax Mpoaykty «KaszHauencbkuii Bknag» Ha BKIAAHOMY (0en03UTHOMY)
paxyHKy B NopsaKy Ta Ha ymoBax okpemoro [loroBopy Ha «KasHayeicbkuit Bknag» 3a Tunosoto dopmoto baHky Ta/abo
Ha MOTOYHOMY paxyHKy B MOPSAKYy Ta Ha ymoBax [omatkoBoro foroBopy Ao [oroBopy KOMNNEKCHOro 6aHKiBCbKOro
obcnyrosyBaHHsa (nani Morosip 6aHKiBCcbKOro Bkiaay Ta [1ofaTkoBuit AoroBip 40 JoroBopy KOMNIeKCHOro 6aHKiBCbKOro
06cnyroByBaHHs pa3oMm - JloaaTKoBUI AOroBip HA HE3HUXKYBAJIbHUI 3aNMLLOK) Ta Umx [Npasun;

7.3. KnieHT po3Millye KowTn Ha ymoBax lNpoaykty «OBepHaiT» Ha NOTOYHOMY paxyHKY B NMOpAAKY Ta Ha
ymoBax [logaTkoBoro norosopy Ao [oroBopy KoMmmnaekcHoro 6aHKiBCcbkoro o6cnyroByBaHHS (gani — Jorosip npo
po3MillleHHs1 KowTiB) abo wnaxom nogaHHa KnieHToM B baHk nponosuuii Npo yknageHHs f0roBopy nNpo po3MillLeHHSs
kowTiB (odepTa) y dopmi 3assu, nepenbayeHoi baHkoM, Ta NpUIUHATTS npono3uuii baHKOM Ha yMOBax BUKI3aLEeHUX B
3asBi (AkuenT) (nani 3aaBa Ta AKuent pa3om - [lorosip npo po3MilLeHHS KOWTiB).

3agBa nopaetbcs KnieHToM o baHky i3 BMKOPWUCTaHHAM 3aco6iB CMCTEMW enekTPOHHOro 06C/NyroByBaHHSA
«IHTepHeT-baHk», y popMi E[l 3 HaknagaHHaM ENN ynoBHoBaxeHoi ocobu KnieHTa. Mpyu uboMy baHK B eHb HAAXOOXKEHHS
0o baHky 3asBu, Hagae KnieHty Akuent y ¢popmi ELL 3 HaknapeHHsM ElN ynoBHoBaXkeHOi 0cobu baHky abo 3a 6axxaHHIM
Knienta Akuent Moxe 6yTM HapgaHuM baHKOM Ha nanepoBOMY HOCIi 3 BNACHOPYYHUM MiANMCOM YNOBHOBaXeHOi 0cobu
baHky Ta 3 BiAGMTKOM neuyatku baHky. [JOroeip Mpo pO3MilleHHsI KOWTIB Npu noaadvi KnieHToM 3asBM BBAXKAETbCS
YKN3AEHUM 3 MOMEHTY oTpuMaHHs KnieHTom Akuenty. [lata Ta yac oTpumaHHa KnieHTOM AKLENTYy BM3HAYaETbCS
CUCTEMOIO ENEKTPOHHOrO 06CNyroByBaHHS «IHTepHeT- BaHk».

7.3.1. baHk 3anuwae 3a cobow npaBo HapaTu KnieHTy BigMOBY Ha npono3uuito yknactu [orosip npo
PO3MilLleHHS KOLWTIB, B TAaKOMY BMNaakKy, akwo KnieHT Hagas B baHk 3asaBy B nopsiaky BusHaveHoMmy n. 7.3. lNpaswun,
KnieHTy Hapgaetbca BigmoBa y popmi E[l, 3 BUKOPUCTaHHAM CUCTEMM €NEKTPOHHOr0 06CNYroByBaHHS «IHTepHET- baHk».

7.4. 3ATAJIbHI YMOBW PO3MILWEHHA KOWTIB

7.4.1. Po3gin 7 MNMpaBun Habupae YMHHOCTI Bif AHA YKnageHHs [1oaaTKoBOro 40roBopy Ha HE3HWXKYBA/IbHUMA
3anMWoK Ta/abo [oroBopy Npo po3MillleHHs KOWTIB i Ai€ BNPOAOBXK Nepiofly pO3MilleHHS KOWTIB, L0 BU3HAYEHUI
[lopaTKOBUM A,OrOBOPOM HA HE3HWXKYBANbHUI 3aNULWOK Ta/abo [JoroBoOpoM Npo po3MillleHHS KOLWTIB.

7.4.2. Tlepiof po3MilleHHS KOLWTIB, peKBi3UTM PaxyHKy KnieHTa, Ha SkoMy 6yayTb po3MmiweHi kowTtn KnieHTa
Ta Ha gkui ByayTb BUMNAAYeHi NPOLEHTH, NOPSAOK CNAATU MPOLEHTIB, CyMa PO3MIillleHUX KOLWTiB, pO3Mip NPOLIEHTIB, a
TAKOX iHWi 0COBAMBI YMOBM BM3HAYalOTLCS CTOPOHAMM Y [loAaTKOBOMY AOrOBOPi Ha HE3HMXXYBANbHMIA 3aNULWOK Ta/abo
[oroBopi Npo po3MilLeHHS KOLWTIB.

7.4.3. Tlpu po3MilweHHi KowTiB Ha yMoBax npoaykty «OBepHanT», nepioa po3MilleHHs He nepesuwye 1
(oAmMH) pobounii aeHb, Npu LbOMY He BpaxoBYHOTbCS Hepoboui (BUXiZHI abo CBATKOBI) AHi, @ came:

- 3 16-00 3a KMiBCbKMM YacoM NOTOYHOro poboyoro aHa Ao 12-00 33 KMIBCbKMM YaCOM HACTYMHOro poboyoro
[HS.
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7.4.4. Tlpu po3paxyHKy MpOLEHTIB, WO HAPaXOBYKTbCS HA HE3HUXKYBAIbHUIM 3aNMLLIOK, NEepPLIMIA Ta OCTAHHIN
[eHb nepiofly pPO3MilLEHHS BBAXalTbCS 3@ OAMH AeHb. [ng po3paxyHKy MpPOLEHTIB BMKOPUCTOBYETbCS (AKTUYHA
KinbKicTb AHIB Yy poui/Micaui. HapaxyBaHHS NpOLEHTIB 3A4iMCHIOETLCS B OCTaHHIM AeHb Nepioay po3MilleHHs, HapaxX0oBaHi
0O CNNatTM MpOLEHTM MepepaxoBYHOTbCS Ha MOTOYHMIA paxyHOK KrieHTa. HapaxyBaHHSI MpOLEHTIB Ha CyMy, L0
nepeBuLLYE BM3HaYeHy [JOAAaTKOBMM LOrOBOPOM HA HE3HMXKYBAJIbHMIA 3aAMLLOK Ta/abo [LoroBopom nNpo po3MillleHHS
KOLUTIB, HE 3[iACHIETLCS.

7.4.5. 3aHeobxigHOCTI, Ha niacTaBi nogaHoi KnieHTom 3aaBu Npo BiaKpUTTS paxyHKy, baHk BigkpuBae KnieHTy
[OOATKOBUI/-i PaxyHOK/-KM [Ng PO3MIlLEHHS KOLWTIB Yy HalioHaNbHiM Ta/abo iHO3eMHil BanTi BiANOBIAHO A0
LinsinbHoro kogekcy Ykpainu, 3akoHy Ykpainu “Tpo nnatixHi cucteMu Ta nepekas KowTiB B YKpaiHi”, 3akoHy YkpaiHu
,I1p0 MOpSAOK 3AIMCHEHHS pPO3PaxyHKiB B iHO3EMHIM BanloTi” Ta iHWMX HOPM UYMHHOIMO 3aKOHOAABCTBA YKpaiHu,
HOpPMaTMBHO — MpPaBOBMX akTiB HauioHanbHOro 6aHky YkpaiHu.

7.4.6. KnieHTOM cnnavyeTbca naaTa 3a 3apaxyBaHHSA KOWTIB Ha PaxyHOK, nepepaxyBaHHS KOWTIB 3
3a3HayveHoro PaxyHky (-iB) Ta 0AepXKaHHA BUNUCKKM NMPO PyX KOWTIB 3@ LMMKU paxyHKaMu 3rigHo 3 airounmu Tapudamu
baHky.

7.4.7. CTOpPOHM MOrOAXYHTbCS 3 TUM, LLO, AKLLO AHEM MOBEPHEHHS PO3MilleHMX KOLWTIiB 3rigHo JloaaTkoBoro
[OroBOpY Ha He3HWXKYBaNbHUI 3anMWOK Ta/abo [loroBopy nNpo po3MilleHHs KOWTIB € HepobOoYMin AeHb, PO3MillleHi
KOLITM MOBEPTaKTbCS MNEPWOro poboyvyoro [AHs, HACTYMHOro 3a HepoboumM, Npu LbOMY HEpObOoUi AHI NPU PO3PaXYHKY
NPOLEHTIB HE BPaxXOBYHOTbCS.

7.4.8. YMOBM pO3MilleHHS KOWTIB 3rigHO [104aTKOBOro AOroBOPY Ha HE3HWXKYBANbHWM 3aNMILOK Ta/abo
[loroBopy npo po3MillleHHs KOWTiB, He nepeabayvatoTb NpaBa NOMOBHEHHS.

7.4.9. TloBHe abo uyacTkoBe MOBEpHEHHS1 KowTiB KnieHTy [0 3aKiHYEHHS nepiofy PpO3MilleHHS He
30iMCHIOETBCS, SKLWO iHWe He nepenbayeHo yknageHnM [1o4aTKOBMM SOFOBOPOM Ha HE3HMXKYBa/bHWIA 3a/IMILOK Ta/abo
[loroBopoM npo po3MillleHHS KOLWTIB.

8. BIANOBIOAJIbHICTb CTOPIH

8.1. 3a HecBoeyacHy abo HeHanexHe BWMKOHaHHA ymoB [orosopy CTOpOHM HeCyTb BiAMNOBiAANbHICTb,
nepenbayeHy NoOMOXEHHIMM YUHHOIO 3aKOHOAABCTBA YKpaiHK, [JoroBopom Ta umMmu pasunamm.

8.2. Y pasi nopyweHHs baHKOM yCTaHOBNEHUX CTPOKiB BUKOHAHHSA NAATKHOI iHCTPYKUIii KnieHTa Ha nepekas
abo y pasi nopylleHHs CTPOKiB 3aBeplIeHHs nepekasy, baHk cnnavye KnienTy neHto y posmipi 0,1 Bigcotka Big cymu
NPOCTPOYEHOro NAATEXY 338 KOXHMI AEHb NPOCTPOYEHHS, ane He binblwe 10 BiacoTKiB BiA CyMM NNaTixXHOT onepaLii.

Y pasi BUKOHAHHSI MOMUWIKOBOI MNATiXKHOI onepawii Ha paxyHOK HEHaIeXXHOro oTpuMyBayva baHk 3060B’3aHMI
HeramHo Mnicng BUSIBNEHHS MOMUIIKM Nepeka3aTy 3a PaxyHOK BIACHMX KOLWTIB CyMy NAaTiXKHOI onepavii oTpuMyBauvy, a
TaKOX CMNAaTUTU MOMY neHto B po3Mmipi 0,1 BigCOTKa CyMM NPOCTPOYEHOrO NAATEXY 3@ KOXHUI AeHb NPOCTPOYEHHS Bif
[HS 3aBEpLIEHHS NOMMUIKOBOI NATIXKHOT onepaLii 40 AHSA Nepekasy KOWTiB HAa paxyHOK OTPMMYyBaya, afie He Ginbwe 10
BIACOTKIB CYMM NNATiXXHOI onepawii.

Y pasi BMKOHaHHS MOMMIKOBOI MNATiXKHOI onepauii 3 paxyHKY HEHaNeXHoro nnaTHMka baHk 30608B’d3aHui
HeramHo Nicns BUABIEHHS MOMUAKKU ab0 NiCN9 OTPUMAHHS MOBILOMEHHS HEHANEXHOr0 NAATHUKA (3aNeXHOo Bif, TOro,
WO BifbYNOCs paHiwe) nepekasaTu 3a PaxyHOK BAACHMX KOLWTIB CyMy NAATiXHOI onepalii Ha paxyHOK HEHAaNeXHOoro
NNaTHWKa Ta CNNaTUTU MOMY NEHK0 B po3Mipi NoABiHOT 061ikoBOi cTaBkM HauioHanbHOro 6aHKy YKpaiHM 3a KOXHWIA
[OeHb Bif OHS CMMCAHHS 3 paxyHKY KOWTIB 3a MOMWAKOBOK MAATIXKHOK OMNepawied A0 AHS MOBEPHEHHS KOLWTIB Ha
PaxyHOK HEHanexHoro nnatHuvka. baHk 3000B’A3aHMM TakoX BiALIKOLYBAaTM HEHANEXHOMY TMNATHWUKY CyMy
YTPUMaHOI/CnaavyeHoi HeHaNeXHUM NAATHUKOM KOMICIMHOI BUHAropoau 3a BUKOHAHY NOMWMKOBY MAaTiXXHY onepawito
(3@ HasiBHOCTI Takoi KOMICiMHOI BUHaropoau).

8.3. Y BMNagky HenoBepHeHHs KNieHTOM B 3—AeHHUI TepMiH MOBHOI CYMW NMOMMIKOBO 3apaxOBaHMX Ha
MOro paxyHoK KOLWTiB Nicns HanpaBneHHs baHkoM nosigomneHHs, abo susaBneHHs KnieHTOM NOMUMAKOBOro 3apaxyBaHHS
KOLWITIB Ha MOro paxyHok, KnieHT pa3om 3 noBepHeHHSIM MOMWIKOBOro nepekasy cnniadyye baHky neHio B po3mipi 0,1
NPOLLEHTA Bif, HECBOEYACHO MOBEPHYTOI CYMM 33 KOXHMUI A€Hb NPOCTPOUEHHS, ane He binbwe 10 npoueHTiB Big cymu
nepekasy.
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8.4. Bcto BianoBifanbHicTb 33 HecBOoeYacHe HagaHHs baHKy HeObXiAHMX LOKYMEHTIB AN1s 3'ICYBAHHA CTaHy
PO3pPaxyHKiB 33 €KCNOPTHUMM, IMNOPTHUMM, NiISUHITOBUMMK OMepaLisiMK, B T.4. i 32 AOCTOBIPHICTb AaHWUX, 3a3HAYEHUX B
pO3paxyHKOBUX JOKYMEHTax, Hece KnieHT 3rigHO 3 YUHHUM 3aKOHOAABCTBOM YKPaAiHu.

8.5. Y pasi HeBMKOHaHHA KnieHTOM cBOiX 30608B’a3aHb, nepenbavermx n.6.3.14 uux lNpaBun, OCTaHHIM
cnnavye Ha Kopuctb banky wrtpad y po3mipi 100 rpH. 3a KOXeH BMNA[0K NOPYLIEHHS CBOro 3060B’93aHHS.

8.6. KnieHT 6epe Ha cebe NOBHY BiANOBIAANbHICTb 33 onepaLii, NpoBeAeHi 3 BUKOPUCTAHHAM KOPMOPATUBHOI
NAATiXKHOI KapTK AOBipeHMMM 0COB6aMK, a TaKOX, SKLLO KOPNOPaTMBHA MAATiXXKHA KapTa CBOEYACHO He NoBepHeHa B baHk
Npu 3BiNbHEHHI LMX OCib.

8.7. 36utkM, 3aBaaHi baHky KnieHtom abo [epxatenem (-nMu) BHACNILOK HEBMKOHAHHS YMOB OAHOr0
[orosopy, nignaratoTb HeraMnHoMy BigwKoayBaHHI 3 60Ky KnieHTa 3a nepwoto BUMorow baHky.

8.8. B pa3i BUHMKHEHHS 3a6OpProBaHOCTI N0 KapTKOBOMY paxyHKY Ta ii HEMOralweHHs B CTPOKM, BU3HAYEHI
Lorosopom Ta lNMpasunamu, KnieHT rapaHTye NOBEPHEHHS CyM Takoi 3aboproBaHocTi baHky BCiMa KOWTaMu, MalHOM,
MalHOBMMMU MpaBaMy, LLO HanexaTb NOMy.

8.9. Y pasi 3acTocyBaHHA A0 BaHKy caHKUilM BHACNifoK NOMUAKOBKUX At Kni€HTa, OCTaHHI 3060B S3yeTbCS
BiALIKOAYBATK BCi 3aBAaHi baHky BHacnigok uboro 36UTkM B MOBHOMY 00Cs3i.

8.10.  3a HecBoevacHy onnaty nocnyr, nepenbdaveHmx [orosopoMm, KnieHT cnnavye baHky 3a KoXeH BMNagoK
nopyLeHHs neHw y posmipi 0,1% Big cymu 3a6oproBaHOCTI, ane He BULLE NOABIMHOI 0651ikoBOi cTaBku HBY, wo gidna B
nepioa, 3a KU CNNAYYETHCSA NEHS 32 KOXHUIA AeHb MPOCTPOYEHHS.

8.11. BianoBifanbHIiCTb 33 LiNIbOBE BUKOPUCTAHHSA KOLUTIB MPU 34iACHEHHI NepekasiB 3 NOAATKY Ha LOAAHY
BApPTiCTb, NOBHOTA HapaxyBaHHS Ta CMaaTa CyMWU NOAATKY HA AOAAHY BapTiCTb NpW 34iMCHEHHI NnaTexis, BiANOBIAHO A0
BMMOT YMHHOMO 3aKOHOAABCTBA YKpaiHM noknagaeTbcs Ha KnieHta.

8.12. BignoBiganbHICTb 33 AOTPMMAHHA BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM LWOAO PO3paxyHKy Ta
BCTAHOBJIEHHA NiMITY KacK NOKNafaeTbecs Ha KnieHTta.

8.13. Y pasi nopyweHHs KnieHToM 6yab-sikoi 3 ymoB [orosopy, lNpaBun , aki € HEBiA EMHOK YaCTUHOK
[orosopy, BiH 300608 43y€TbCS BiAWKOAYBATU BCi 3aBAaHI baHKy BHaCNifoK LbOro 36UTKiB NOBHOMY 06CA3i.

8.14.  baHk He Hece (iHaHCOBOI BiANOBiAaNbHOCTI Nnepen KNieHTOM y pasi nopyLleHHs ocTaHHIM uux pasun,
ymoB [loroBopy Ta [104aTKOBMX AOrOBOpIB, SKi € MOro HEBIA EMHOK YAaCTUHOH.

8.15. TepMiHM MO30BHOI AABHOCTI 33 BMMOrOK MPO CTArHEHHS BMHArOpPOAM, HEYCTOMKWM — neHi, wrpadis
YCTaHOB/IOKTLCS CTOPOHAMM TPUBANICTIO 3 (TpU) POKMU.

8.16.  KnieHT Hece BignoBiganbHicTb 3a onnaty BCix onepauin 3 KIK, 3aiicHeHnX nicng Kpamixxku/BTpaTu
KOpNOpaTMBHOI NAATKHOI KapTH, Y BUNAAKaX, SKLLO:

v Ha MOMEHT 3AiMCHEHHS Takoi onepauii Knient abo [epxaTenb He nosigomunu baHk npo Bunagok
KpaaixXku/ BTPATU KOPNOPaTUBHOI NAATIXKHOT KapTU Yy NopsaKy, BcTaHoBneHoMy [lorosopoM Ta NMpasunamu; B onepauito
6yno 34iMCHEHO 4O MOMEHTY NMOCTAHOBKM KapTKK A0 CTOM - JINCTY.

8.17. TuTaHHs BperyntoBaHHA (QiHAHCOBMX B3aEMOBIAHOCMH Mix KnieHtom Ta [epxaTtenem Kaptku
3Haxo4aTbCa B KOMMeTeHLii KnieHTa.

8.18. baHK He Hece BigMoOBiAANbHOCTI:

v 33 HecTauy roTiBKOBMX KOLUTIB, 9KWO Taka byna BugaBneHa npu nepepaxyHKy roTiBKM M03a MeXamu
baHky i 6e3 Moro npeacTaBHUKa;

v 3a 30608 '13aHHAMM KnieHTa;

4 33 [OOCTOBIPHICTb 3MICTy MAATIXKHOI iHCTPYKLii, odpopmneHoi KnieHTOM, a TakoX 3a MNOBHOTY i
CBOEYACHiCcTb cniath KnieHTom nopatkis, 360piB/cTpaxoBux BHECKIB (060B 13KOBMX MnaTexis);

v 338 HaCNigkM BMKOHAHHSA ENeKTPOHHMX MAATIXKHUX [OKYMEHTIB, Wo Oynu nignucaHi HemifCHUM
eNleKTPOHHUM UudpoBuM nignmucoM KnieHta Ta Haginwnm o baHKy 4O OTPMMAHHA HMM iHpOpMaLii Npo HeAilCHICTb
eNneKkTpoHHoro undposoro nignucy KnienTa;

v 33 A0CTOBIpHICTb iHMOpMaLi, WO MIiCTUTbCS B PEKBi3UTaX €NeKTPOHHUX NAATIXKHUX [OKYMEHTIB,
BiANpaBNeHNX

KnieHTOM Ta 3aBipeHMX Oro eneKTpoHHUM LMOPOBMUM MigNUCOM, WO BUHUKIM 3 BUHU KNiEHTa;
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4 3a HecnpusaTAMBI Hacniaku ang KnieHTa, WO BUHUKAW 3 MOr0 BUHM B pe3ynbTaTi HECAHKLIOHOBAHOroO
poctyny no Cucremu ocib, He ynoBHoBaxkeHUX KnieHTOM Ha ue, abo TpeTix ocib (He BukopucTtaHHsa KnieHToOM poaaTKoBMX
nocnyr, Bu3HaveHux Posginamu 4 1a 5 Mpasun TOWWLO);

v 33 HecnpusaTAuBI Hacniaku ang KnieHTa, WO BMHMKAM B HACNiAOK OTPUMAHHSA Oyab-KMMU TpeTiMu
ocobamu iHdopMauii, 9Ka € BAHKIBCbKOI TAEMHMULE, 3 BUHM Kni€HTa WNSIXOM MOpyLIeHHS HMM yMOB [loroeopy Ta
Mpasun;

v 3a HacnigkM BUKopUcTaHHs CuCTeMM 3 MOpYLEHHSIM npaBun iHPopMauiiHoi 6e3nekun, BU3HAYEHUX
ymoBamu [NpaBun Ta npasunamu pobotu B Cuctemi (Jopatok 4);
v 3a onepauii, wo 6ynn nposefeHi 3a ponomorow CucTeMu nnatexiB ocobamu, WO He €

YNoBHOBaXeHMMM 0COBAMM, 338 BUHSTKOM BMMAAKIB, KoM KnieHT 3aBY4acHO NoBigAoMMB baHK Npo HagaHHA NOBHOBAXEHb
umMM ocobaM Ha goctyn fo Cuctemu, WNSXoM HapaHHa baHky HoBoro MNepeniky ocib, ki MaloTb MPaBO PO3MNOPSLKEHHS
paxyHkaMu. baHK Takox He Hece BiAMNOBiIAANbHOCTI 33 onepauii, SKi 34iMcHOTbCS B CUCTEMI nicng NOBiAOMAEHHS
baHKOM Npo HeobXiaHICTb ii 6/10KYBAHHS;

v 3a MOX/IMBI 3OUTKM, LLLO 3aBAAHI BHACNAOK HABMUCHOIO Ta/abo HEHAaBMUCHOMO J0CTyNy A0 iHhopmaLii
KnieHTa, Wo 3HaxoamMTbCs y No3a 6aHKIBCbKMX KaHanax 3B’a3Ky Ta no3a 6aHKiBCbKMX cucTeMax 36epiraHHs iHdopMauii,
BK/IHOYAKOUM TEXHIYHI Ta TEXHIYHO-MpOrpaMHi 3acobm KnieHta, aismu TpeTix ocib;

v 3a 360i npu 06MiHi iHDOpMaLi€to, WO BUHUKAM B pe3ynbTaTi HECMPABHOCTI JIiHiI 3B'A3KY, BiAKIHOYEHHS
abo nepeboiB 3 e1eKTPONOCTAYaHHSIM, HECMPABHOCTI TEXHIYHMX 3ac06iB KnieHTa, NOWKOAXKEHHS AaHUX HA KOMM'lOTEpax
KnieHTa Ha gknx BCTaHOBNEHO EnekTpoHHA cMcTeMa nNnaTexiB KOMM'IOTEPHUMMU BipycaMu;

v 33 BIAMNOBIOHICTb TEXHiYHMX Ta/abo nporpaMHMX 3acobiB, WO BMKOPWUCTOBYIOTbCS Ans poboTM B
EnekTpoHHi cucTeMi nnatexiB ix €TanoHHMM 3pa3kaM, OTPMMaHWM Bif, KOMMaHii-BUpobHMKa Ta/abo komnaHii-
pO3pO6HMKa;

v 3a nopyuieHHs 3060B’93aHb BHACNIAOK HACTaHHS BMNAAKIB, WO 3HAaXOASTbCS N03a MOro KOHTpOsieM Ta
noB's3aHi 3i 3609MuK B pobOTi 30BHILLIHIX CMCTEM OMNNaTKH, pO3paxyHKiB, 06pobKM i nepenayi AaHWx Ta/abo 33 BUHUKHEHHS
iHWKX KOHMNIKTHUX CUTYaLin No3a cheporo MOro KOHTPOSO;

v 3a 36uTkM KnieHTa Bif 34iMcCHeHHsA onepauilt y pasi BigMoBM KnieHTa Bif OTPMMaHHA NOBiLOMJIEHb
baHky npo 3aincHeHi onepauii 3 BukopuctaHHaMm KK Kniexta.

8.19.  KnieHT Hece BiaNOBIAANbHICTb 3@ MPABMIBHICTb | AOCTOBIPHICTb iHPOpMaLii, Wo nepenaeTbca fo banky
3a gonomorot Cucremu.

8.20. CTopoHM He HecyTb BiAMOBIAANBHOCTI 3@ He#oNiKM B poboTi CMCTEMM, WO BUKSIMKAHI HECMPABHICTIO
TEeNeKOMYHiKauiMHMX KaHanie abo pieto 06cTaBuH HenepebopHOi cunm Ta € nepewkonot KnieHtom ta baHkoM cBoix
obog’s3kiB no [Jorosopy.

8.21. baHk Hece BiANOBiIAaNbHICTb 33 PO3ronoweHHs iHbopMaLii, WO MICTUTb BaHKIBCbKY TaEMHMULLIO,
BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHy.

8.22. Y pasi nputarHeHHs1 baHky A0 BiANOBiAANbHOCTI 33 nopylweHHa KnieHTOM 3akoHoAaBcTBa YKpaiHM WO
peryntoe 34iMCHEHHS onepauii B iHO3eMHil BantoTi abo 3akoHOAaBCTBA YKPaAiHM 3 NUTaHb AepXKaBHUX 3aKyniBenb, Lo
cranocs 3 BuHU KnieHTa, KnieHT 3a BuMoroto baHky Bigwkonosye baHKy 36UTKM, 3aBAAHI TaKMM NOPYLUEHHAM, Y TOBHOMY
06ca3i.

8.23.  KnieHT, y BUNAOKY KAOMOTAaHHA Ha OTPMMAHHA MNOCAYr HE3axWWEeHUMM KaHanamu 3B’a3Ky, Hece
BIAMOBIAANbHICTb 33 pU3MK po3ronouweHHs Byab-akoi iHdopmauii 3a rMoro PaxyHkom (-amu) TpeTiM ocobam uepes
nepepady HeobxigHoi KnieHnTy iHdbopMauii He3axuleHUMK KaHanamu 3B°A3Ky Ta MOBHICTIO MOrOAKYETbCA 3 TakuUM
cnocobom nepepadvi iHbopmalii.

8.24.  BaHK 3BiNbHAETLCS BiO BiAMNOBIAANLHOCTI 33 MPOTMUMpPABHI Aii, 9Ki 6yNM BYMHEHI YNOBHOBAXEHUMM
ocobamu KnieHTa nicns ix 3BiIbHEHHS YM 3MiHM iX MOBHOBAXEHb, Y pasi AKLWO KNieHT B NMCbMOBIl (OpMi 3aBYACHO He
noeigoMme baHk Npo BiANOBIAHI 3MiHK, @ TAKOX He Ha4aB AOKYMEHT MPO CKaCyBaHHS OOBIPEHOCTEMN, WO A03BONAOTb
npuMMaTK Bif TpeTiX ocib Ta BUAABaTV TPeTIM 0cobaM LOKYMEHTH, Ki MOB’A3aHi i3 34iMCHEHHAM onepaLii 33 PaxyHKoM
(-amm).
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9. POPC-MAXOP

9.1. CTOpOHM 3BINbHATLCA Bif, BiANOBIAANbHOCTI 3@ YacTKOBE ab0 NOBHE HEBMKOHAHHS CBOiX 3000B’13aHb
3a [loroBopoM y BMNaAKy HACTaHHS Ta 4ii 06CTaBMH, WO 3HAaX0AATbCA NM03a MexXaMu KOHTponto CTopiH, Ta aki CTOpoHM
He Mornm nepenbaunti abo 3anobirtn (06¢TaBMHU HenepebopHOi cunu). [lo Takmx 06CTaBuH 3a [LOroBOpoM Hanexarb:
BiMCbKOBI Aii, He3anexHo BiA (akTy OrofoWeHHs BiMHW; MOBCTAHHSA; CTUXIMHI NMXA; NOXEXi; HeCaHKLiOHOBaHe
BTPY4YaHHS B pob0oTy aBTOMaTM30BaAHMX CUCTEM, KOMM'IOTEPHMX Mepex (KibepaTaka) pilleHHS NOBHOBAXHMUX AEPXKABHUX
OpraHiB YKpaiHu Ta iHLWi, BifHECEHi YUHHMM 3aKOHOAABCTBOM YKpaiHu [0 06CcTaBuH HenepebopHOi cunu.

9.2. KnieHT He 3BiNbHAETbCA BiA BIANOBIOANbHOCTI 33 HECBOEYACHE BUMKOHAHHS 3000B’93aHb, AKLLO
ob6cTaBuHM, BU3HaueHi n. 9.1. [loroBopy HacTanu y nepiog NpoCTPOYEHHS BUKOHAHHS 3000B’3aHHS.
9.3. DaKT BUHUKHEHHS 06CTaBUH HenepebopHoi cunm CTOPOHa, WO He B CTaHi BUKOHYBaTK B3siTi Ha cebe 3a

[oroBopoM  3000B'A3aHHS,  NIATBEPOXKYETbCS  BiAMNOBIAHWMM  LOKYMEHTOM,  BMOAHMM  YNOBHOBAaXXEHUMM
opraHamu/opraHi3sauisMu, B TOMy uncii ToproBo-npoMMCIOBOI0 NanaTo YKpaiHu.

94. CropoHa 3060B'a3aHa MoOBiAOMUTM iHWY CTOPOHY MpPO HACTaHHS Ta NPUNMHEHHS Aii 06cTaBuH
HenepebopHOi UK, 3 HafAHHA NiIATBEPOXEHHS KOMMETEHTHOrO OpraHy, NpoTaroM TpboX pobounx AHIB Big AaTh ix
HacTaHHA Ta/abo npunuHeHHs. HefoTpUMaHHSA CTPOKIB NOBILOMJIEHHS MPO HACTaHHA 0BCTaBUH HenepebopHOI cunu
no3sbaensge CTOpoHy NOCUNATUCS Ha Taki 06CTaBMHM K MifCTaBy 3BiSIbHEHHS Bif, BiAMNOBIAANbHOCTI.

Y BMNAAKy HaCTaHHS 06CTaBUH, BU3Ha4YeHuUx n.9.1. uux MpaBun, CTPOK BUKOHaHHS 3060B’13aHb BiLCTPOYYETLCS
Ha TepMiH Aii Takux 06CTaBMH, ane He Binblie K Ha OAMH KaneHAAPHUI Micslb.

9.5. AKwo ob6cTaBMHK, BU3HaueHi n. 9.1. umx Mpasun, 6yayTb AiaTM Ginblue OQHOrO KaNeHLAPHOro Micsaus,
CTopoHu MatoTb NpaBo iHiLiloBaTK po3ipBaHHS [loroBopy B NopsaKy, BU3Ha4YeHoMy [1orosopom.

10. IHLUI YMOBU

10.1. Y BuMnagkax nepepaxyBaHHS KOWTIB Ta HApPAaX0OBaHWX NPOLEHTIB 32 BKIAAOM Y iHO3EMHIiM BantoTi Ha
NMOTOYHWUIM paxyHOK KnieHTa B iHWOMY BaHKy BUTpPATH, NOB'A3aHi 3 BUMIATOK MPOLEHTIB i MOBEPHEHHSIM CYMM BKN1ady,
CNNaYyThCs 3a paxyHok KnieHTa. OCTaHHE BMKOHYETHCA LWAAXOM MNOAAHHA KAiEHTOM NANaTiXHMX HCTPYKLIM
MixHapoaHoro 3pa3ka (SWIFT), okpeMo Ha nepepaxyBaHHs CyMU BKIaAy Ta NPOLEHTIB, 3 MOMIiTKOK y noni 71 cumeony
BEN (wopo Bnbopy cnocoby Ta nMopsaky BifLUKOAYBAHHS KOMICiiHMX iHO3eMHOro BaHKy 3a MiXXKHApOAHi nepekasu 3a
paxyHOK OTPMMyBaya KOLWTIB - Y BiAMOBIAHOCTI A0 Mi>XXKHAPOAHUX MpaBua po3paxyHKiB). [pu LbOMy, 3apaxyBaHHS KOLUTIB
Ha KopuCTb KnieHTa 3a Mi>XKHapOAHWM NepeKka3oM NPoBOANTLCS IHO3EMHUM BAHKOM 33 BUYYEHHSIM CYMU KOMICii, OKpeMo
33 KOXXHUM MNepeKkasoMm.

MepepaxyBaHHS KOWTIB BKNaAy Ta HApax0BaHMX MPOLEHTIB HA MOTOYHWUIA paxyHOK KnieHTa B iHWOMY BaHKy, 3
YypaxyBaHHSIM YMOB LLbOro MyHKTY, Ta BCi OCTAaTOYHI pO3paxyHKOBi onepawii N0 3aKiHYeHHi CTPOKY PO3MilleHHS KOWTiB
(@6o paniwe) 3a Bumorow KnieHTa, 3 ypaxyBaHHAM yMoB [loroBopy, 34iMCHIOWTbCA baHkoM y BignoBigHOCTI OO
onepauifHOro 4acy No BUKOHAHHIO BiANOBIAHUX NiaTEXIB.

10.2.  JluctyBaHHa MK baHkoM Ta KnieHTOM, y TOMY uMcni WOAO 3MiH i poO3ipBaHHA BKIady, Moxe
34iMCHIOBATMCS NowTO. Bei noBigoMneHHs 3a uumu MpaBunamu T1a [loroBopoM, 3a BUK/IKOYEHHSAM nepeadayeHunx mn.m.
6.1.6 Ta n.n. 6.3.33 uux Mpasun, 6yayTb BBAXATUCA 3pOONEHUMU HANEXKHUM YMHOM, Y BUNALKY SKLLO BOHWU 3AIACHEHHI Y
NMCcbMOBIN hopMi Ta HadicnaHi peKoOMEeHA0BaHUM INCTOM, KYp'€pOM 3a 3a3HayeHuMU agpecamu CTopiH, abo BpyYeEHHI
0CobMCTO Mif, pO3NMUCKY NPO OTPUMaHHS. [1laTo OTPMMAHHS TaKMX MOBIAOMEHb OyAe BBAXATUCA: Y BUNAAKY HAACUNAHHS
peKOMeH0BaHMM IUCTOM, KYpP'EPOM — AaTa MOLITOBOro LTeMMens BiaAiny 3B8’A3Ky O4epXyBaya, a Y BUNaaKy BpyYeHHs
oJiepXyBavy 0COBMCTO Nif pO3NMUCKY NPO OTPUMAHHS - fiaTa iX 0COBUCTOro BpyYeHHS.

10.3.  Bci nonepenHi neperoBopu, a TakoX BCe NONEpPeLHE NCTYBAHHS 3 npeameTy [Jorosopy, BTpavae cuny
3 MOMEHTY nignucaHHsa [loroBopy o6oMa CTOpOHaMMU.

10.4. Cnopu, WO MOXYTb BMHUKHYTM MiXX CTOpOHamMu nNpu BUKOHaHHI [1OroBopy, BUPILLYIOTLCA LWISXOM
6e3nocepefiHiXx NeperoBopiB MiXX HUMW, a Y BUMNAAKAX HEOOCATHEHHS 3roAM - B CYAi Y BiAMOBIAHOCTI A0 YMHHOrO
3aKoHoAaBcTBa YKpaiHu.
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10.5. BigMoBa Big BWKOHAHHS 3000B'A3aHb | BHeCeHHd 3MiH B JlOroBip [OMYyCKA€ETbCd B MNOPSAKY,
nepenbaveHomy [lorosopom.

10.6. Y BMnaaky 3MiHM peKBi3WTIB MOTOYHOrO paxyHKy LOAO MOBEPHEHHS BKNaAy, BU3HAYEHOro yMOBaMu
gignosigHoro [lopatkosoro porosopy, KnieHT npotarom 5 (n'atn) poboumx aHie nosigomnse npo ue baHk, He MeHwe
HiX 33 N’aTb OHIB A0 AHS MOBEPHEHHS BKNAAy (4enosuty).

10.7.  KnieHT Hapae 3rony Ha BUKOHAHHA BaHKOM 33aKOHOLABYMX BMMOT NPO HafaHHSA iHPopMaLii npo cTaH
paxyHKy 3a [loroBopoMm, 3 [0AEPXKAHHAM BMMOIr YMHHOIO 3aKOHOAABCTBA YKpaiHM Mpo 30epexeHHsi Ta po3KpUTTS
6aHKiBCbKOT TAEMHMULII.

10.8.  YknaBww [orogip, 3 METOK HaNEXHOro BUKOHaHHS baHKoM CBOEi pisnbHoCTi, KnieHT Hapae baHky 3roay
Ha 36ip, 36epiraHHs, BUKOPUCTaHHS, NOWMPEHHS, 06pOoOBKY, iHWKWM YMHOM iHDOpPMaLii Ta BigOMOCTEN, AKi CTOCYHOTbCS
KnienTa Ta ctanu Bigomi baHky y npoueci obcnyroByBaHHs KnieHta (B T.u. i TUX, LLO 3riAHO i3 YUHHUM 3aKOHOAABCTBOM
YKpaiHu BigHOCATbCS A0 6AHKIBCbKOI TAEMHMLI Ta MEPCOHANIbHUX AAHMX), BK/TOYAOUYM PO3KPUTTS TaKMX BiAOMOCTEN Ta
iHpopMaLii kKoHTpareHTam baHky, yNOBHOBaXXeHMUM [epXKaBHUM OpraHaM, BKAKUYAKUM KOHTPOMIOKYi OpraHu, Ta B pasi
HeobXifHOCTI iHWKUM TpeTiM 0cobaM, B Mexax Ta obcsarax, HeobXigHUX 415 BUKOHAHHS HUMM CBOIX DYHKLLiM.

10.9. 3 meTol0 3anobiraHHa abo NPUNUHEHHS HEHANEXHUX, MOMWUIKOBUX abo Waxpancbknx iHaHCOBUX
onepauir 3a KapTKOBMM paxyHKOM KnieHT Hapae Ta niaTBepAXye cBow 3rofy baHky Ha HagaBaHHS iHWKMM HagaBayYaM
NAATiKHUX NOCAyr iHdopMauii, Ka MiCTUTb BaHKIBCbKY, KOMEpPLiMHY TAEMHULL, TAEMHULIO HagaBava NaaTiXKHUX MNOCAyr,
TAEMHUUIO QIHaHCOBOrO MOHITOPUHIY IHbOpMaLis HapaeTbcq B 006CA3i, BCTAHOBMEHOMY MpaBwWaaMu BignoBiAHOI
NNaTiXKHOi cMcteMm abo LOroBOPOM MixX HadaBavyaMu MAATIXKHWMX MOCAYr, B TOMY UMCAi i3 BUKOpUCTaHHAM EMA ANTI
FRAUD HUB Ta iHwWwKX cepBiciB, Moaynie Ta Beb-iHTepdeiicy EMA B paMKkax 3akoHOAABCTBA YKpaiHu.

10.10. KnieHT nopy4ae baHky 6e3 6yab-gknx obMexeHb NOBIZOMAATH iHWKMM HagaBavyam iHAHCOBMX NOCAYr
Ta OnepatopaM MOGINbHOrO 3B’A3KY, SIKi MalOTb NpaBo Ha BukopuctaHHs EMA ANTI FRAUD HUB npo 6yab-siki HE3aKOHHi
Lii 3 oro 60Ky, B TOMY YMCNi Aii 3 BUKOPUCTAHHSAM KOPNOPATUBHOI NAATiXKHOI kapTku abo ii pekBi3uTiB.

10.11. 3 MeTol NpoTUAii WaxpancbkMM onepawisaM, 3anobiraHHI0 Ta NMPUMNUHEHHIO HEHANEXHUX MNATIXKHUX
onepauin, KnieHT Hapae Ta niaTBepaye cBot 3roay baHky, OnepaTtopy MO6inbHOro 3B'S3Ky, KM HALAE MOCAYrU
Knienty, Ta EMA, Ha 06pobneHHs iHDopMaLii Npo HafAaHHS Ta OTPUMaHHS HUM(Heto) abo oMy (ilh) TenekoMyHIKaLiAHUX
(B TOMY uMcni Wopo cTaTycy, 3aMiHM Ta nepeappecauii SIM-kapti diHaHcoBoro Homepa TenedoHy), 6aHKIBCbKMX,
(}iHAHCOBMX Ta CYNYTHIX NOCAYT, 3 METOK OTPUMAHHS nocnyr baHky.

10.12. [Jorosip Moxe ByTH po3ipBaHuit 3a iHiLiaTMBOK baHKy 3 060B'A3KOBMM MUCbMOBWMM MOBILOMIEHHSM
(pexkomeHp0BaHMM nucToM) KnieHTa He nisHiwe Hix 3a 20 kaneHAapHUX OHIB A0 AaTW po3ipBaHHSA. [1pn HEOTPUMAHHI
NMMCbMOBUX 3anepeveHb Big KnieHTa Ha Take MOBiLOMJIEHHS NMPOTArOM 3a3HaYeHOro TepMiHy, [loroBip BBaXaETbCS
po3ipBaHUM 3 [aTu, 9Ka HacTynae yepe3 20 AHiB Bif OHA HANpaBNEHHS MOBIAOM/IEHHS 33 YMOBWM BiACYTHOCTI
3aboprosaHocTi nepefn baHkoM, 3anuwku 3a PaxyHkamMu baHk nepeHOCUTH Ha BanaHCOBWMI paxyHOK «KOLWTU KNIiEHTIB
6aHKy 33 Hefil4YMMKM paxyHKamMu» Ta 06/1ikoBye 6e3 HapaxyBaHHS MPOLEHTIB O MOMEHTY 3BEPHEHHS BNACHUKIB LMX
KOWTIB WOAO PO3MNOPSIXKEHHS HUMMU. PaxyHOK 3aKpMBAETbCA 32 YMOBWM BMKOHAHHA KnieHTOM B noBHOMY 06ca3i
3000B’3aHb 33 30BHiLIHbOEKOHOMIYHMMM [OroBOpaMM Ta 3HATTA BaHKOM 30BHiLIHbOEKOHOMIYHMX onepauii 3a
3a3HaYeHMMM [,O0rOBOPAMM 3 KOHTPONIO.

10.13. baHK € (iHAHCOBMM areHTOM Ta BiAMNOBIAAE BM3HAYEHHI 3BiTHOI (DiHAHCOBOI YCTaHOBM YKpaiHu, Y
3HayeHHi, HaBegeHoMmy B Yrogi FATCA Ta € nig3BiTHOW QiHAHCOBOK YCTAHOBOK YKpaiHM BiANOBIAHO A0
baratocTtopoHHboi yroam CRS Ta 3aranbHoro ctaHaapTy 3BiTHOCTI CRS.

11. 3AKJTIOYHI MONOXEHHA

11.1. Ui MpaBuna, a TakoX BCi 3MiHX Ta/ab0o AONOBHEHHS [0 HWX, SKi € HEBIA'€EMHUMM YACTUHAMU [0 HUX
ONPUIIOOHIOTLCS WASXOM pO3MilleHHS Ha cauTi baHky  https://www.clhs.com.ua, iHpopmauia woao 3MiH Ta
[ONOBHEHb MOXe OYyTM TaKoX po3MilleHa Ha iHQOpMAUIMHMX AOLWKaXx, WO pOo3TalloBaHi y npuMileHi baHky Ta/abo
pO3CMNAETbCA 3a aonomoroto Cuctemu . 3MiHM Ta AONOBHEHHS A0 [paBma po3MilLyroTbCs He Mi3Hiwe Hixk 3a 10 (necartb)
KaneHaapHMX OHIB 40 AATU BNPOBALKEHHS 3a3HAYEHUX 3MiH.
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11.2. Ui MNpaeuna CTopoHaMu NpoyuTaHi, BiAMNOBIAAKOTb iX HaMipaM Ta AOCATHYTUM LOMOBAEHOCTAM, WO
3aCBifUYETLCS WAAXOM NignMcaHHs [loroBopy BAaCHUMM NiANMCAMM YNOBHOBAXXEHUX NpeacTaBHMKiB CTOPiH, SKi 4it0Tb
y NOBHIM BiANOBIAHOCTI 3 HAAAHUMM IM NOBHOBAXXEHHSIMU Ta 3 MOBHMUM PO3YMiHHAM npeameTa Ta 3micty Jorosopy. Y
BigHOCMHaX i3 baHKOM 0OMeXeHHS MOBHOBaXXeHb WOA0 MpeAcTaBHMUTBA Kli€eHTa He MA€ KPUAUYHOT CUNIM, OCKINIbKK
KnieHToM HapaHi BCi JOKYyMeEHTH, HeobXigHi ans yknageHHs [orosopy.

11.3. MignmucanHam [orosopy KnieHT Haga€e f03BiN Ha HafaHHSA HeobXiaHOT iHdopMaLii ong PopMyBaHHS
3BiTy MPO NiA3BITHI paxyHKW, WO MNOAAETLCA ANS Linei BUKOHaHHS BuMor Yrogn FATCA abo baratoCTopoHHbOI yroam
CRS, B 06c#3i, Bu3HaueHoMy Yropoto FATCA abo 3aranbHuM cTaHaapTom 3BiTHOCTI CRS KOHTponto4oMy opraHy 3rigHo
MopaTkoBOro Koaekcy YKpaiHu.

Hodamku:

Lodamok 1: 3a56a npo 8idkpumms NoOMoOYHO20 PaxyHKy.

Lodamok 2: 3a56a Ha 0OPMAEHHS NAGMIXHOI KAPMKU 00 PAXYHKY.

Lodamok 3: lepenik ocib, ki Marome npaso po3nopsiOHEHHs PaxXyHKaMmu.

Jodamok 4: lpasuna pobomu 8 cucmemi «IHmepHem-baHk».

Looamok 4.1.: [Nopsdok 8UKOPUCMAHHS CEKPEemMHUX KJHYi8.

Lodamok 4.2.: 38im npo peecmpauir Kao4ig nidnucy kKaieHmay cucmemi «lHmepHem-baHk».

Lodamok 4.3.: KnonomaxHs knieHma w000 Ha0aHHs cepsicig iHpopmayiliHoi 6e3nexu.

Hodamok 4.4.: Jlucm w000 niOKM0YeHHS QyHKUIOHANbHUX MoXuTugocmeli cucmemu “IHmepHem-bark”.

Jodamok 4.5.. 3asea Ha docmyn do cucmemu “IHmepHem-baHk” 3 suKopucmaHHaM IP-ginempauii.

Lodamok 4.6 3agsea Ha sidknoyeHHS docmyny do cucmemu “IHmepHem-bark” 3 sukopucmaxHam IP-ginsmpauii.

Hodamok 5: 3asea Ha peecmpauito opaarizauii 8 pamkax 3apnaamHo20 npoekmy.

Hodamok 6: lpasuna ma nopadu 3 BUKOPUCMAHHS KAPMKU.

Lodamok 7: 3asea-lnamixHa iHCmpyKyis.

Hodamok 8: 3anum Ha i0WKOOYB8AHHS AKUENMOBAHOI N1amizxHoi onepayii.

37



