Hooamok 6 0o lpasun ma 3G2a/bHUX yMO8 KOMNJIEKCHO20 BAHKIBCLKO20 00C/Y208Y8AHHS
(05 kopnopamugHozo 6i3Hecy)

- bAHK o
. KJIIPUHITOBUW OIM Mpasuna Ta nopaau 3 BUKOPUCTAHHS KapTKK

Niaposain 1. NAM’ATKA KJIIEHTY AB «KNIPUHIOBUN LIM»
(8N YHUKHEHHS HE3PYYHOCTEN NpU KOpUCTyBaHHI KapTkoto)

1.1. 3anam’araitte abo 3aHoTyiTe TenedoH Linoao6oBOI KNiEHTCbKOI NiATPMMKM BaHky
0-800-50-18-08 abo +38 044 593-10-20.

3a unmn TenedoHamm Bu moxeTe 3B’3aTnCA 3 bBaHKOM Ta OTpMMaTK KOHCYNbTauito no Bawin KapTui.

1.2. 3anam’aTaiTe cnoBo-naponb, ke Bu Bkasanu npu odopmnenHi Kaptku! Cnoso-naponb byae

HeobXiaHe 4n9 rofloCcoBOi aBTopm3auii npu Bawomy 3sepHeHHi A0 KoHTakT ueHTpy baHky.

1.3.  36epiratu NIH-koHBEPT NOTPiGHO OKpeMo Big KapTku, B Micui, ake BigoMe Tinbku BaM, i o akoro

He MalTb JOCTYyNY iHWi ocobu, abo 3anam’atante MIH-kog, a MIH-kKOHBEPT — 3HMWITb (ane He BUKMAanTe

Moro uinumy).

1.4. He 3anucyite MIH-kom HaBiTb y 3MiHHIN dopMi Ha KapTui abo Ha iHWKMX, NanepoBuX HOCIAX Y

BiAKPUTOMY BUINS4I.

1.5.  Hikomy He nosigomnsaiite MIH-koa, HaBiTb cniBpo6iTHMKaM baHky.

1.6.  3aexau TpuMaitTe B noni 3opy Bawy KapTky npu 06cnyroByBaHHi y TOproBo-CepPBiCHiM MepeXxi.

1.7.  He nepepnasaiite Bawy KapTtky a6o ii pekBi3auTH iHWKMM 0cobaMm, B TOMY YMCIi poauyam, Apy3amMm,

niTam.

1.8. VY pasi BuaBneHHsa sTpat KapTku abo nigo3pu Ha ii He3akoHHe BUKOpUCTaHHA — 3abnokyiiTe ii

3a Tene@oHoM 0-800-50-18-08 a6o +38 044 593-10-20, Ta 3BepHITbCA 3@ MEPEBUMYCKOM BTPayYeHOI

BrK.

1.9. 3HaHHa noBHoro Homepy KapTku abo OCTaHHiX ii Y4OTUPbOX LMPP MPUCKOPWUTL OMepaLito

610KyBaHHS.

1.10. Po36nokyBaHHa KapTku, aky 6yno BTpayeHo, abo ska nobyBana y pykax CTOPOHHiX 0cCib,

NiABULLYE pU3MK BTpaTh KowTiB 3 Baworo KP Ta BUHMKHEHHS Waxpancbkux onepadin.

1.11. Nam’araiiTe, po3paxyHok KapTkow B Mepexi iHTEpHET, NiABULLYE PU3MK LIAXPANCbKMUX onepalLii

no Bawii KapTui a B Hacnigok i BTpaTth KowTiB 3 Baworo KP.

1.12. 3 MeTo HeLoMyLEHHS HEeCAHKLIOHOBAHOrO BMKOPUCTaHHS Bawwmx KOWTiB (LWaxpancbKux

onepauii), peKOMeHAYEMO BiAMOBUTUCA Bif BBedeHHs aaHux KapTku (Homep, ctpok aii, CVV2-koa) Ha

CaWTax, WO MPOMOHYTb BaM y4yacTb y pi3HOMaHITHMX akuUisx 3 BMNIATOK OOHYCHOI BMHaropoaw, a

TAKOX Ha iHWMX Nigo3pinnx canTtax. [aHi caWTu cneuianbHO CTBOPEHi AN He3aKoHHoro 36opy

pekBi3uTiB BINK 3 MeTO NOAANbLIOro WaXPancbkoro BUKOPUCTAHHS.

1.13. BcTaHOBNITE NiMiTM Ha po3paxyHOK KapTKow B Mepexi iHTEpHET.

1.14. 3epHiTb yBary! baHK HiKONM He 3MINCHIOE PO3CMNAHHA NIUCTIB ENEKTPOHHOK MOLITOK 3

MpOXaHHAM noBigoMuTK iHbopmMauito npo Kaptky (Homep, MIH-kog, cTpok aii 1a iHwe). baHk Hikonu He

BMMaratMme BBeAEHHSA Ha Byab-aKMX canTax Takux napametpis Bawoi KapTku, sk ii HoMep, CTpoK Aii,

CVV2-kopay Ta MNIH-koa. HeobxigHo irHopyBaTK Ta He BiAMOBIAATM HA IMCTH, SKi NOTPeOYOTb BBEAEHHS

nesHMx napameTpie Bawoi Kaptku. B Takux Bunagkax cnig HETAMHO 3g’sasatuch 3 baHkom 3a

TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.

1.15. He 3anucyitte Ta HikoMy He nosigomnsite CVV2/-koa. BeegeHHa CVV2 € nianucom KnieHTa i

NPpUPIBHIOETLCS A0 BBeaeHHs MNIH-koay npu npoBefeHHi NnaTiXXHOI onepauin B Mepexi IHTepHeT Ta/abo

NAaTiXXHMX onepauiin 3 pyyHUM BBOAOM AaHuX KapTku.

1.16. LlloHaimeHwe 1 pa3 Ha Micaub OTpuMMyiTe B 0GaHKy KOHTponbHY Bunucky no KP abo

nigknoyiTees Ao nocnyrn «CMC-iHpopMyBaHHS».

1.17. He kopwucTyiiTecb nifo3pinuMm 6aHkoMaTamu (Ha SKMX € NPEAMETH, 3aNULLKKU Knet abo iHLWi

CTOPOHHI NPUCTPOI, LLLO BUKIMKAKOTb Mifo3py).



1.18. 3 meTow 3abe3neyeHHs Ge3nekn onepawii 3 BUKOpUCTaHHAM Bawoi KapTtku, baHk iHbopmye

BIOHOCHO pU3MKY MOX/IMBOI KOMMNpoMeTaLii KapTku B HWXK4YeHaBeaeHWX KpaiHax IHookuTato Ta Appuku:
IHooHesis, , Kutan, Manainsis, CiHranyp, TaiBaHs, , LUpi-/laHka, @ininniHu, AHrona, boTtceaHa,
bypyHai, MaHa, €runer, 3ambis, Keniq, KoHro, Mo3ambik, Hamibis, Hirepis, Jligiga, Comani,
Yap, Edionis, Towo.

LoTpMMaHHA uux npasun 3abesneunTs 36epexeHHs Bawmx kowTis!

Miaposain 2. NPABUJIA KOPUCTYBAHHA BAHKOMATOM

1.19. bBaHkoMaTH 06CNYroByHOTb TiNbKKM Ti KapTKu, NOroTMnu SKMx BKa3aHO Ha Kopnyci abo Ha ekpaHi
H6aHKoMmary.
1.20. MepekoHaiiTecb, WO 6GaHKOMAT MNpautoe - ekpaH OGaHKoMaTy CBiTUTbCA Ta Ha HbOMY €
NpuBITaHHS/Nepenik LOCTYNHUX HOMiHaNiB 6aHKHOT/iHbOpMaLis Npo nocnyru, siki Hagae baHk.

Y BMMaaKy, 9KLWo 6aHKOMAT He NpaLoE, Ha eKPaHi 3’IBUTbCS NOBiIAOMIEHHS BaHKOMAT TMMYacoBO
He npautoe/OFF LINE, abo x ekpaH He byae “cBiTUTMCS” B3arani.
1.21. MepekoHaiiTecs, WO A0 BaHKOMATY HE NPUELHAHI CTOPOHHI MPUCTPOI, AKi BUKIMKAKOTb Nigo3py:
HakKNaaKW Ha KNaBiaTypi, AOAATKOBI €KpaHWU, CXEMMU, Yinu i T.M..
1.22. BcraBTe Bawy KapTky B npuiiManbHMK 6aHKoMaTy (MarHiTHa cTpiuka BHU3Y - NpaBopyy).
1.23. 06epiTb MOBY CMifIKyBaHHSA 3 3aNpPOMNOHOBAHOr0 Nepeniky (YKpaiHCbKa, poCiicbKa, aHrNincbKa).
1.24. Bsegitb MIH-koA, NiaTBEPAITL HOr0 Ta NPOLOBXITH BUKOHYBATU BaxKaHy NAATiXHY onepaito.
1.25. TosigomneHHs npo BBeaeHHs HeBipHoro MIH-koay By oTpuMaeTe nuwe nicns o6paHHa 6axaHoi
nnaTtixkHoi onepauii. Bam byae 3anponoHoBaHo BeecTH MNIH-koa we pas.
1.26. VY pasi noBigoMneHHa npo HenpasunbHe BBeaeHHA MMIH-koay yBakHO HabepiTb MOro e pas.
SJKWO noBigOMMEHHS MpO HenpaBwuibHe BBeneHHs [MIH-koay 3'9BMTbCS 3HOBY, 3HA4MTb Bu BBOgMUTE
HenpasunbHuin MIH-koa. B pasi TpukpaTHoro HesipHoro BBeaeHHs IH-koay Ha KapTky aBTOMaTMyHO
BCTaHOBJIETLCA CTATYC “Bunyuntun”.
1.27. Y pepxartenis Kaptok Ab «KJTIPUHTOBMIA [1IM», noctynHa nocnyra po36nokysaHHs Kaptku y
BMNAaKy HeBipHoro BeefeHHs [MIH-kopy, ons uboro noTpibHO 3atenedoHyBaTM A0 KOHTaKT-LEHTpY
baHky.
1.28. «3atpumaHy» KapTky 6aHKOMaTOM HE MOX/IMBO NMOBEPHYTKU 0fpa3y. 3BepHYBLIMCb A0 baHky, Bu
MOXeTe 3aMOBUTU NepeBmUnyCK «3aTpuMaHoi» KapTku (34iMCHIOETCS 3rigHO 3 Tapudamu baHky).
1.29. O6epiTtb onepaito, aKy Bu HaxaeTe BUKOHATK, 3 3aMPONOHOBAHOIO Nepeniky:
1.30. 3wminHa MIH-koay - onepauis nepen6aveHa ans 3Mivu MIH-koay no Bawiv KapTui y Bunaaky
BTPaTH Aitoyoro (ong 3MiHM HeobxigHO nonepepHbo 3atenedoHyBaT A0 KoHTakT-ueHTpy baHky abo
BMKOHaTK dyHKUito 3MiHuM IH-koay B MobinbHOMyY foaaTky) abo gkwo Bam He nofobaeTbea Aitouumii.
1.31. MiHi-BMnMCcKa — onepauia Hagae MOXIMBICTb OTPUMATH BUMMCKY NO AECATM OCTaHHIX onepauii,
SKi BUKOHYBanuncb KapTKo: 3HATTS rOTiBKM, MOKYNKMW, iHWI BUTPaTHI onepauii (TonoBHeHHs PaxyHKy He
BigoOpaxkaroTbes).
1.32. CMC- onepauis Hagae 3Mory nepeBipuTM um niaoknovyeHa Kaptka go nocnyrm CMC-
iHbOpMyBaHHS Ta NepeBipUTM HOMep MOBINbHOrO TenedoHy, Ha KW BiANPABNAOTHCS NOBILOMNEHHS.
1.33. banaHc - onepauis Hagae MOXIMBICTb OTPUMMATK iHbOpMaLio Npo 3anMwWwok Ha KapTtkoBomy
paxyHKy (OCHOBHMWM, HAaKONMUYyBanbHUI — 32 BUOOpOM) y 0bpaHin BantoTi (YKpaiHcbka rpuBHS, Jonapu
CLUA, €Bpo) Ta 3py4HMM cnocoboM (Ha ekpaH HaHKkoMaTy abo po3apyKyBaTh Ha Yek).
1.34. Bupaua roTiBKM - nNnaTixkHa onepalis Hafa€E MOX/IMBICTb OTPUMATU TOTIBKOBI KOWTM 3
OCHOBHOro KaptkoBoro paxyHky. lNicns Bubopy faHoi nnatixxHoi onepauii Bam 6yae 3anponoHoBaHO
nepenik CyMm, siKi MOX/IMBO OTPMMATH, SKLLO XOAHA 3 cyM Bac He 330BONbHAE — 06epiTh NYHKT «lHwWa
CyMa» Ta BKaxiTb MOTpibHy cyMmy 3a ponomorow umdepbnaty bankomaty. lNpu Bubopi cymu cnig
nam’aTati, Wo 3a OAHY NAATiXKHY onepauito baHkomaT Moxe Buaati He binbwe 40 kyntop. Akwo Bam
noTpibHa BenMka CyMa roTiBku, crnpobyiTte ii OTpMMAaTM BMKOHABLUM MAATKHY OMepauilo «Buaava
roTiBKM» Kinbka pasis. [licng BBeaeHHs cymu, y Bac € MOXMBICTb 06paTh SIKMM HOMIHANOM Kymniop
OTPUMATH 3aMOBNEHY CyMy: «[pibHUMUKY, «PisHUMU» ab0 «KpynHUMM».
1.35. Micns npoBeneHHs onepalii B 6aHkomaTi — 3abepiTb Bawwy KapTky, oTpumaiite roTiky (Ko Bu

3aMOBWM BiANOBIAHY OMepaLito) Ta OTpuMaiTe yek. Y BUNagKy, akwo Bu He BcTuram 3abpatn Kaptky
2



UM roTiBKY — BOHM OyayTb 3aTpuMMaHi Ta MoBepHyTi B 6aHkoMmaT (KapTka 6yme 3atpumaHa yepes 12
CEeKYHA, roTiBka — yepes 30 cekyHna).

Niaposain 3. IHCTPYKLIA 3 BAKOPUCTAHHSA NNATI)KHOI KAPTKWU B MEPEXI IHTEPHET
B maHomy nmigpo3aini YMoB nig mMepexew |HTepHeT MaloTbCa Ha yBasi BCi Pi3HOBMAM MpPOrpamHo-
TEXHIYHUX KOMMEKCIB, B T. Y. 3aCTOCYHKM, SIKi HAAAOTb 3MOTy NPOBECTM ONnepaLito onnat1/monepesHboi
onnaTtu ToBapis/pobiT/mocnyr WnaxomM BBeAeHHS pekBisuTiB Kaptu (HoMep kapTtu, TepMmiH aii Ta CVV).
1.36. bBaHkiBcbki nnaTixkHi kapTku knacy Visa Bussines, Visa Platinum Business, siki nponoHye Ab
«KJTIPUHTOBUIM [IM», HagawoTb ix [lepxaTensM MOMXIMBICTb MPOBOAMTM PO3PaxXyHKM B Mepexi
IHTEpHeET.
1.37. 3 meTol MiHiMi3aUii pM3MKy BUMHMKHEHHA LWAXPaWCbKMX Onepauii 3 BMKOPUCTAHHAM OaHMX
Kaptkn Oepxatens, Ab «K/TIPUHTOBUIA [IM» BCTaHOBMIOE NiMiTH (OBMEXEHHS) Ha CyMy MNaThKHMX
onepawin, gki MoXyTb 6yTn NpoBeaeHi 3a BianoeigHow KapTkot B Mepexi IHTepHeT. MNpu odopMieHHi
KapTku, NepBMHHI BCTAHOBMEHI NiMITM NO [AaHOMy BuAYy MNATiXXHMX onepauin piBHi «0», TO6TO
[epxaTenb He Mae MOX/IMBICTb BUKOPUCTOBYBATM KapTKy B Mepexi IHTepHerT.
1.38. [Hepxatenb KapTku Ma€ 3Mory 3a BNaCHUM GaKaHHAM 3MiHMTK CTaHAAPTI NiMITU HA MAATIXHI
onepauii B Mepexi IHTepHeT B yepe3 KOHTaKT ueHTp 6aHKy (B TenedOHHOMY pexumi).
1.39. lpu BCTAHOBAEHI NiMITYy oNg NpoBefeHHS B Mepexi IHTepHeT [epxxaTento KapTu AOCTYMHi
NOCTiHO-Aitovi NiMiT (0o6oBI Ta abo MiCAYHI) Ta TMMYACOBI NiMITM (NeBHA CyMa Ha NEeBHY KiNbKiCTb
AHiB) Cnig 3BepHYTU yBary Ha Te, WO NpuU 34iMCHEHHI NAaTKHUX onepaui B Mepexi IHTepHeT HeobxiaHo
LOTPMMYBATMCS MNpaBui, gKi HaBedeHi Hukde, Wwob iHbopMaLis Npo AaHi NnaTikHWMX onepauii Ta
pekBi3uTn Kaptku He ctanu BigoMi iHWMM ocobaM i BMKOPMUCTaHi HUMKM Be3 3rogu abo 3 Bigoma
KnieHta/baHky, B BHacnigok 4oro Moxe OyTn 3aBAaHO (iHaHCOBOI wkoau [depxartento, 3a gky Ab
«KJNIIPUHIOBUI [1IM» BignoBiganbHOCTI He Hece.
Bcio BiANOBiAanbHICTb 32 34iMCHEHHS AaHUX NAATDKHWMX onepauin (6e3 3uMTyBaHHA faHux 3 KapTku, B
T.4. B Mepexi IHTepHeT), B Mexax BCTaHOB/IEHOrO BUTPATHOro NiMmiTy, Lepxatens 6epe Ha cebe.
Mpn nepesunnycky KapTku 3 sKoi-Hebyab NPUYMHK, NO AKiA BCTAHOBIEHO BUMTPATHMIA NIMIT HA NAATIXKHI
onepauii B Mepexi IHTepHeT, BCTAHOBIEHWI BUTPATHUI NiMIT Byae nepeHeceHmi Ha HOBY KapTky, obcsr
BCTAHOBNEHOr0 PO3Mipy NiMiTy Ha HOBIM KapTui NOHOBMOETHCS B NOBHOMY 06CSA3i HE3aNneXHO Bij, Yacy
Ta OHSA Micaus.

1.40. Mpw BUKOpUCTaHHI KapTku B Mepexi [HTepHeT BaXIMBO AOTPUMYBATUCS HACTYMHUX NPaBuUA
6e3neku:

1.40.1. Hikonu He Bucunatn Homep KapTku yepes eNeKTpoHHY MoLTy.

1.40.2. MepekoHaTUCS, L0 KOMMNAHig, AKii 34iMCHIOETbCA OniaTa ToBapiB UM NOCAYT, 3aC/TyroBYE Ha
[OBipy i Ma€ xopolly penyTauito.

1.40.3. Beb6-cTopiHKa, Ha 4Kiii HeobxioHO BBecTM [naHi KapTku MNOBMHHA BMKOPWUCTOBYBATH
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[04aTKOBMI 3aXMCT, TOBTO aapecy CTOPiHKM NOBMHEH NOYMHATMCS Tak: https: //
Ha 3aXMLEHUM 3B'A30K.
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1.41. BaHK, y CBOiX enekTpoHHMX NOBIAOMNEHHSX, HIKONW He NpocuTb Jepxatens KapTku Hapatu
npo cebe fo0AaTKOBY iHPOPMALito ab0o X NeperTH Ha iHLWY CTOPIHKY 33 HAZAHWM MOMY MOCUIAHHSM.
1.42. Ha rapxetax 6axaHUM € BMKOPUCTAHHA MPOrpaMHOro 3abesneyeHHs, ske 3axXMLLAE KOoro
Bif, BIPYCIiB i «XaKepCbKMX» aTak.

1.43. Micna npoBeneHHs nnatexy cnig 36epiratv/po3apyKyBaT OTPUMAHUI YeK 3a 3LiACHEHY
MOKYMKY.

1.44. baxaHo yHWKaTK nybniuHMX Micupb (IHTepHeT Kade, KiHOTeaTpiB, MiCUb BiAMNOYMHKY Ta iH.)
npu NpoBeAeHHI NnaTexis.

1.45. Y pasi BMHUKHEHHS Oyab-KMX Nigo3p, WOAO MPOBEAEHHS LWaxXpanCbKux onepauin 3

BMKOpUCTaHHAM Bawoi Kaptku abo X nigo3p npo MOXAMUBICTb iX 34IMCHEHHS Y 3B'SI3KY 3 MOXIUBUM
po3ronoweHHaIM KoHdifeHUiMHOT iHbopMaUii, cnifg HeranmHo nosigomMuTh baHk 3BepHyBLINCE A0 KOHTAKT
ueHTpy abo BigaineHHs baHky..

1.46. Mopsnok 34iMCHEHHS naaTexy 3a fgornomorot Kaptku B Mepexi IHTepHeT:



1.46.1. [eTanbHO 03HAaMOMMUTUCS 3 MpaBMNaMM Ta MOPSAKOM NPOBEAEHHS NIaTexy, TepMiHOM
[OCTaBKM 3aMOBJIEHOr0 TOBapy Ta YMOBaMM MOr0 MOBEPHEHHS, Y BUNAAKY, SKLLO TOBAP He 3a40BOJIbHUTb
Bawwux sumor.

1.46.2. MNepen npoBeneHHsAM nnaTexy HeobXigHO YyNeBHUTUCS B TOMY, WO Bamu HapaHa KopekTHa
iHpopMaLia Woao aapecu A0CTaBKM i Balmx KOHTAaKTHUX AaHUX.

1.46.3. 3HalTM | 3anoBHUTM none, Kyou HeobxigHO BBecT Homep Kaptku (16 umdp, ki
3HaX0AATbCS HA JIMLOBIN CTOPOHI KapTKw).

1.46.4. 3HaNnTH | 3aN0BHUTU None, Kyan HeobxifHO BBECTM AATy 3aKiHYeHHS TepMiHy aii KapTku (9K
npaBuNo, AaTa BHOCUTLCS Y popMaTi Micaub/pik).

1.46.5. 3HalTK | 3aN0BHUTK None, Kyam HeobxigHo BBecTn CVV2 Kopg, (Tpy OCTaHHI undpu HoMepa,
KU MiCTUTbCS Ha 3BOPOTHOMY Boui KapTku Ha cmysi gnsa mignucy).

1.46.6. Y BUMNaAKy, KOM Nicnsg npoBefeHHs onnatv Bam HagaeTbCcsd MOXIMBICTb PO34pYyKyBaTu
[OKYMEHT, SIKUI NiATBEPIXKYE ONNaTy, HeobXigHO po3apyKyBaTn abo 36eperty HagaHUM LOKYMEHT.
1.46.7. Micns BBegeHHs BCix faHux KapTku, gki noTpibHi ons 34iMCHEeHHS onnaTtv 3a ToBapu abo
nocnyru, K NpaBmno, HeEOBXiAHO HAaTUCHYTU KHOMKY «3AINCHUTU onnaTy»/«Onnatutu» abo iHWwy, sKa
NiaATBEPOKYE Bale HaXXaHHA NpOBECTM NAATIXKHY onepauito. Y uboMy BUNAAKy Cif 3BEPHYTU yBary Ha
Te, WO MicNg HAaTMCKaHHSA KHOMKKM «Onnatutu» HeobXiZAHO OOoYeKaTUCs NiaTBEPOXKEHHS MPOBEAEHHS
MNaTiXXHOI onepawii i He HaTUCKaTM KHOMKY ONAaTH ABidi, TaK 9K B LbOMY BUMAAKY MOX/NBE 34iMCHEHHS
NoABIMHOIO CMMCAaHHS KOLWTIB.

1.46.8. Y BMNapgky, 9KWO nNicng npoBedeHHs onnatv Bam 6yB HapgaHUM KOA, MiATBEPOXKEHHS
NNaTiKHOI onepauii, uen ko HeobxigHo 36epertn gng Toro, Wob Hagani Bawy onnaTy MoxHa 6yno
ineHTUdikyBaTh. Y OeaKMX BUNagKax NiATBEPOXKEHHS 34iMCHEHHS NAATiXXKHOI onepauii HAACUNAETbCS HA
Bawy enekTpoHHy agpecy. Y uboMy BMNaAKy MCT HeobxiaHo 36eperTtu.



