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- EAHé B MPABUJIA TA 3ATAJIbHI YMOBY KOMMJIEKCHOTO
. KJTIPUHIOBUK AIM BAHKIBCbKOrO OBCJTYTOBYBAHHS

Lng kopnopamusHozo 6i3Hecy

Li MpaBuna Ta 3aranbHi yMOBWM KOMMIEKCHOrO OaHKIBCbKOr0 OOC/MYroBYBaHHS € HEBIA'EMHOK YaCTUHOK
[oroBopy KoMMaekCHOro 6aHKiBCbKOro OOC/NYroByBaHHS, Ta pernamMeHTyloTb MOPSAOK 3L4IACHEHHS KOMIMIEKCHOro
6aHKiBCbkOro 0b6cnyroByBaHHa KnieHTa 3 ypaxyBaHHSAM Horo cneumdikyu pobotu 1a BUAIB LiSAbHOCTI 3@ HACTYMHUMMU

nocnyramu:
4 BiAKPUTTA Ta 06C/IYroBYBaHHA PaxyHKiB (MOTOYHMX, PAXYHKIB Ang 06Aiky BKNAAiB HA BUMOrY Ta
KapTKOBUX);
v pO3paxyHKOBe 06CNYroByBaHHS PaxXyHKiB;
4 Kacose 06CNyroByBaHHS;
4 BMKOPUCTAHHA CUCTEMM ENEKTPOHHOIO0 06CNyroByBaHHS "IHTEPHET - baHK”;
v PO3MillleHHS KOLITiB Ha YMOBax npoaykTy «OBepHanT» 1a/abo «Ka3HayencbkuMii Bk

Li Mpasuna Ta 3aranbHi yMOBM KOMMIEKCHOro H6aHKiBCbKOro obcnyrosyBaHHs (aani — Mpasuna) € nybniyHoto
nponosuuieto baHka yknactu [lorosip koMnnekcHoro 6aHKiBCbKOro o6cnyrosyBaHHs (0depToto y po3yMiHHI €T.633, 634,
641, 644 LinsinbHOro kogekcy YkpaiHu) Ha yMOBaXx, L0 BCTaHOBNEHi baHkoM.

LLi MpaBuna 3aCcToCoBYOTLCA Yy pa3i NOBHOMO i 6€3yMOBHOI0 NpuHATTA KnieHToM ny6nivHoi npono3suuii baHky
(akuenTy) wnaxoM yknageHHsa [lorosopis, nepenbayeHnx uumm MNpasunamu.

Ui T[lMpaBuna HabupaloTb UMHHOCTI 3 JatM iX po3MilleHHs (onpuniogHeHHs)) Ha cauti  baHky
(https://www.clhs.com.ua) Ta/abo Ha iHhOpMaLiAHMX [OWKAX B yCTaHOBaxX baHKy Ta € YWMHHMMM L0 AATU PO3MilLEHHS
(onpuntogHeHHs) Ha canTi baHky Ta/abo Ha iHpopMaLiMHMX fowWKax B ycTaHoBax baHky HoBux [MpaBun (3MiHeHMX B

LiIOMY YM B YACTUHI), SKLLO iHWe He nepenbayeHo B npaBunax. Y pasi BigknukaHHs 6yab-g9Koi YacTuHu umx MNpaswun, BCi
iHWi nonoxeHHs lNpaBun, WO He BiAKAWMKAHI, 3aNULWAITLCS YUHHUMU. MOMEHT onpuntoaHeHHs 3MiH ao Mpasun abo
MpaBmn B HOBIV peaakuii Ha canTi baHKy YM po3MilEeHHS Ha IHPOPMaLMHUX 40WKaX, pO3TAllOBAaHUX B onepaLiiHoMy
Ta/abo kacoBoMy 3anax baHKy (y 3aneXHOCTi WO HacTaHe paHille) BBAXAETbCS MOMEHTOM O3HaomieHHs KnieHTa 3
TEKCTOM Takux 3MiH 8o Mpaeun abo Mpaeun B HOBIM pepakuii.

MpuMipHKK uux MNpaBun y nanepoBoMmy BUrNaLi Moxe 6yTn HagaHui KnieHTy 3a OKpEMUM 3anuTOM.

Li Mpasuna 06yMoBNOOTL NPUHLMMM Ta 3arafbHi NONOXKEHHS LWOAO BCTAHOBAEHHS LOrOBipHUX BiHOCUH MiX
KnieHTom Ta baHKOM, a TaKOXX BU3HA4Ya€ TMMNOBI yMoBK [lorosopy.

Ui Mpasuna MicTaTb enemMeHTH pisHux forosopis. [lo BigHOCKMH Mixx CTOpOHaMu 3aCTOCOBYHOTLCS Y BiANOBIAHUX
YaCTMHAX MOJIOXKEHHS YUHHOTO 3aKOHOAABCTBA YKpAiHM W00 AOrOBOPIB, €1eMEHTHU SKUX MicTATbCa y LmX [paBunax.

Micna yknapeHHa Mixk bankom Ta KnieHtom [loroBopy kKoMnnekcHoro 6aHKiBCbkoro o6cnyrosyBaHHs abo 6yab-
SIKOro A0AAaTKOBOro gorosopy Ao JloroBopy KomnnekcHoro 6aHkiBCbkoro o6cnyroByBaHHS, ui lNpaBuna cTatoTb
HeBiZ'€MHOI YaCTMHOW [JoroBopy, a NoNOXeHHS uux MNpaBun, aKi perynioTe HAAaHHA BigNoBigHWX nocnyr baHky 3rigHo
3 ykiafeHuM [loroBopoM KOMMIEKCHOro 6aHKiBCbKOro 00C/AYyroByBaHHS (B TOMY 4MCAi 3arasibHi HOpMM, L0
3aCTOCOBYHOTLCS A0 BCiX nocnyr baHky), BBaXaloTbCs BKIOYEHWMU A0 YMOB Takoro [loroBopy, SKLLO iHWe NpsSMO He
nepenbaveHe camum [1oroBOpOM KOMMNNEKCHOrO 6aHKIBCbKOro 06C/1yroByBaHHS.

fAkwo nonoxeHHs [lpaBun Ta BignosigHoro [loroBopy KoMMiekcHOro 6aHKiBCbKOro 06CNYyroByBaHHS
cynepeyaTtb OAMH OAHOMY, 3aCTOCOBYIOTbCS NONOXEHHS [loroBopy KOMMIeKCHOro 6aHKiBCbKOro 06cnyroByBaHHs. SKLLO
nonoxeHHs [MpaBun, WO perynoTb HafaHHA BCiX nocnyr baHky (3aranbHi HOpMM), Ta MONOXeHHS [lpasun, wWo
peryniolTb HaflaHHs BignoBigHMX nocnyr baHky 3rigHO 3 yknageHuMm [loroBOpoOM KOMMAEKCHOro 6aHKiBCbKOro
06cnyroByBaHHs (cnewianbHi HOpMK), CynepeyaTtb OAMH OAHOMY, 3aCTOCOBYHOTLCS CneLianbHi HOpPMMK.

BU3HAYEHHS TEPMIHIB
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TepMiHu, Wo BXMBaKOTLCS B UMX [paBunax baHkKy MaloTb Take 3HaYEHHS:

Asmopusauis - npoueaypa OTPMMAHHS LO3BOJY Ha NPOBEAEHHS onepauii i3 3aCTOCYBaHHSAM KOpNopaTUBHOI
nnaTixxHoi kaptu (aani - KI1K).

bazamocmoponHs yeo00a CRS - 6araTOCTOPOHHS yroga KOMMETEHTHUX OpraHiB Mpo aBTOMATUMYHUM OOMIH
iHpopmaLui€to npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information (MCAA CRS), yknageHa BianoBigHo o ctatri 6 KoHBeHUii Npo B3aEMHY agMiHiCTpaTUBHY AONOMOry
B NMOAATKOBMX CrpaBax.

Bank - AkuioHepHe ToBapucteo “BAHK “KJTIPUHIOBUIA [1IM” HapaBay nnaTixXHMUX NOCAYT;

baHkiecbka maeMHuUus - iHdopMaLig WOA0 AisAbHOCTI Ta GpiHaHCOBOro cTaHy KnieHTa, aKa ctana Bigomoto baHky
y npoueci 0b6cnyroByBaHHs KnieHTa Ta B3aEMOBIAHOCKH 3 HUM UM TpeTiM 0cobaM npu HafiaHHi nocnyr baHky.

BnacHuk PaxyHky - 3rinHo baratoctopoHHboi yroam CRS Ta 3aranbHoro ctaHaapty 3BiTHocTi CRS o3Hauae ocoby,
3a3HayeHy uM igeHTMdikoBaHy K BnacHuk MiHaHcoBoro PaxyHky baHkoMm, wo Bepe Takui paxyHok. Ocoba (iHwa Hix
@iHaHcoBa YcTaHOBA), Wwo Bonofie M®iHaHCOBMM PaxyHKOM B iHTEpECAX YM HA KOPUCTb iHLIOI 0COBK, AiH0UM B IKOCTi areHTa,
KacToAianbHa, foBipeHoi ocobu, ocobu 3 NMpaBoM Nignucy, iIHBECTULIMHOIO pagHMKa YM NOCEpeaHMKa, He BBAXAETHLCS
TAKOH, L0 € BNACHMKOM PaxyHKY, a BiAMOBiAHA iHWA 0C06a BBAXXAETbCS BNACHMKOM TakOro paxyHKY.

Bunucka - iHdopMaLig npo cTaH paxyHky KnieHTa B eneKTpoHHOMY abo nanepoBoMy BUINSAI.

Bknad (denosum) — kowTtun y 6e3roTiBkoBii GOpMi, B HaLLIOHaNbHIM BantoTi YkpaiHu abo iHO3eMHIN BanioTi, Wo
po3MilleHi KnieHTaMM Ha ix paxyHkax B BaHKy Ha [OOroBipHMX 3acagax, nepefaHi baHky Ha BM3Ha4YeHWM CTPOK
36epiraHHs abo 6e3 3a3HaueHHs TaKoro CTPOKY Mif NPOLLEHTH i NiANAratoTb NOBEPHEHHIO NPaBa KOPUCTYBAHHS BNACHUKY
paxyHKy BiAMNOBiAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta YMOB AOr0BOpY.

BnacHuk enekmponHoz20 nidnucy (EN) - ynoBHoBaxeHa nocapoBa ocoba KnieHTa, gka BKa3aHa B nepeniky ocib,
SKi MalTb MPaBO PO3MOPAAXKATUCS PaXYHKOM i MiANUCYBaTM pO3paxyHKOBi AOKyMeHTH, ElN sikoro 3apeectpoBaHuii B
baHky.

Jlama eantomyeaHHs - 3a3HayeHa NNATHWKOM Yy PO3PaxyHKOBOMY AOKYMeHTi abo B OOKYMEHTI Ha nepekas
rOTiBKM [aTa, MOUYMHAUM 3 KOi rpoLi, nepekasaHi N1aTHUKOM OTpUMYBayy, MepexoaaTb Y BNACHICTb OTPMMYBaya.

JeHb noseprenHs abo sunnamu kowmie Kniewmy - peHb cnucaHHg baHkom KowTiB 3 BiANOBiAHOrO PaxyHKy
KnieHTa i paxyHky, Ha SKOMy 06/1iKOBYHOTbCS HAPAaXOBaHi MPOLEHTW.

AJosipeHa ocoba Knienma (Lepxcamens KIK/Kopucmysay) — disnyHa ocoba, gka Ha 3aKOHHMX MNifaCTaBax
BMKOPUCTOBYE MnaTixHuM iHcTpyMeHT (KIK) gng iHiLiloBaHHS nepekasy KOWTiB 3 BigNoBigHOro paxyHky KnieHrta B
baHky abo 34iMCHI0E iHWI onepauii i3 3aCTOCYBaHHAM 33a3HAYEHOr0 NAATIXKHOIO iIHCTPYMEHTY;

Alozosip - npaBoymnH, cNpsiMoBaHUi Ha HabyTTs baHkoM Ta KnieHToM BignoBiAHMX NpaB Ta 060B’A3KiB B paMKax
[oroBopy woa0 HagaHHS 6aHKIBCbKMX MOCAYT, WO BUMHSETLCS WASXOM yKNaaeHHs Mix baHkom Ta Knientom Jozosopy
KOMNJIEKCHO20 6aHKIBCbK020 006CNY208y8aHHS Ta 000amKo8ux 002080pi8 [0 HbOFO, SK TakKi, WO YKMafeHi Ha naTty
nianucaHHs [loroBopy Tak i Ti, Wo 6yayTb yKnageHi B ManbyTHbOMY. 3MiCT KOXXHOro [JoroBopy BUMKNaAeHUI y AeKiNbKoX
[LOKYMEHTax, B TOMy uuchi, y umx lNpaBunax Ta 3araibHUX YyMOBaX KOMMAEKCHOro 6aHKiBCbKOro 06C/nyroByBaHHS, Ta
gignoBigHUx Tapudax baHky. Mig TepmiHOM «[loroBip» y uuMx YMOBax Moxe Matucb Ha yBasi [orosip (y oaHuHi) abo
[orosopu (y MHOXMHI).

Jlokymenm 3a onepauiero i3 3acmocysanHam KIK - [OKyMeHT, WO NiATBEPAXYE BWMKOHAHHA onepauii 3
BuKopuctaHHam KI1K, Ha nigctaBi sikoro GopMytoTbCs BiANOBIAHI AOKYMEHTM Ha MepeKas Yu 3apaxoBYHTbCS rpoLi Ha
PaxyHKMU;

EnekmpoHHuii dokymeHm (Hapani - E[l) — cyKynHicTb faHux, 3adikCOBaHa HA MarHiTHMX abo iHWKWX NpUCTPOSX
36epiraHHs LaHuX, WO NepefaEeTbCs No TeNEKOMYHIKaLUiMHUX KaHanax Ta Ma€ pekBi3nTH, 9Ki 03BONAIOTL iAeHTUPiKYBaTH
Ui [aHi Ta iX BNAaCHUKiB. ENeKTpOHHMI fOKYMEHT MOXe ByT1 CTBOPEHMI HA OCHOBI AOKYMEHTA Ha ManepoBOMY HOCii, Ha
OCHOBI iHLWIOro eNeKTPOHHOro AOKYMeHTa abo BMHMKAOTL B NpoLeci iHpopMauinHoi B3aemoaii KnieHta Ta baHka.

EnekmpoHHuii nnamixHuii dokymenm (Hapani — EMNJ) - nnatixHa iHCTpyKuUin KnieHTa Ha 3A4iMCHEHHS onepauii
no BiAKPMTOMY paxyHky KnieHTa B baHKy, W0 0hOPMASETLCS B €NeKTPOHHOMY BMIIAAi, MiCTUTb BCi nepepbayeHi
6aHKiBCbKMMM MpaBuNaMmK pekBisuTh Ta nianucn KnieHta 3rigHO nepeniky ocib, 9Ki MalTb NpaBo pPO3NopsaaKaTUCS
PaxyHKOM NiAMMCYETbCA NEPLUMM Ta APYTUM eNeKTPOHHUMU LudpoBMMK Nignucamm (6o oAHMM MIANUCOM Y BUMNAAKY
BIACYTHOCTI Ha MiANPUMEMCTBI NOCafoBoi ocobu, ika Mae NpaBo APYroro NiAnuCy) BAACHUKIB eNeKTPOHHUX LUPPOBUX
nianucie KnieHta, Ma€e OLHAKOBY IOPUAMYHY CUAY 3 MAATDKHUM OOKYMEHTOM, CKNAAEHMM Ha NanepoBOMy HOCii
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NiANMCaHMM BNACHOPYYHUMMU MiANUCaMKM YNOBHOBAXeHMX 0ci6 KnieHTa 3rigHo nepeniky ocib, g9ki MaloTb npaBo
pPO3MopPAAKATMCA PAaXYHKOM i MiANMCYBATU PO3PAXYHKOBI LOKYMEHTH, Ta SBNSETHCS OCHOBOK AJ18 34iACHEHHS onepawiv
no BiAKPUTOMY paxyHKy B baHky.

EnekmpoHHuii nionuc (Hapani - EMN) — 06OB'A3KOBWI pEKBI3UT e€NEeKTPOHHOrO0 AOKYMEHTa , OTPMMAHWIA B
pe3ynbTaTi KpunTorpadiyHOro nepeTBOpeHHs iHdOpMaLii 3 BMKOPWUCTAHHSM CEKPETHOro KIKYa eNeKTPOHHOro
undpoBoro nignucy, WO A03BONSE iAeHTMdIKYBAaTUM BAAaCHMKA NiANMCY, @ TAaKOX BCTAHOBUTM BiACYTHICTb 3MiHEHHS
iHpopMaLii B eNeKTPOHHOMY LOKYMEHTI.

€EMA - YkpaiHcbka MixkBaHKiBCbKa AcoLiaLis UneHiB NaTikHUX cnucteM «EMAS,

EMA ANTI FRAUD HUB (AFH) - maricTpanbHui 3aXMLEHUI MOPTas, Yepes KM MPOBOAUTLCS MiXranyseBui
AHTULWAXpanCcbknit 0OMiH AaHuMMM Ta/ abo ix TpaH3KT i3 3acTocyBaHHAM API, yepes Beb-iHTepdeNnc, B pexxuMi npuBaTHMX
i rpynoBux 4atiB B pamMkax @opyMy i meceHaxepa. AFH peanizoBaHo B pOpMi NpMKNagHOro NporpamMHoro 3abesneyeHHs,
fKe MicTUTb 6a3y mepcoHanbHMX AaHux «Exchange-online», cepsicu Ta Momyni Ta YHKLiOHYE Yy BignoBigAHOCTI 4O
33aKOHOAABCTBA YKpaiHM.

3azanvHuii cmandapm 3eimHocmi CRS - OCHOBHWIA OOKYMEHT, WO pErfaMeHTYE 3acTOCYBAHHS MiXKHAapOAHOi
CUCTEMM aBTOMATUYHOIO 0O6MiHY iHhOpMaLi€ Npo diHAHCOBI paxyHKM, 4,0 9KOT NPUEQHANACs AepKaBa YKpaiHa Wasxom
nianMcaHHs BianosigHoi baratoctopoHHLOT yroaw.

Knienm - wopuanuHa ocoba - pesnaeHT, Wo KOPUCTYETbCS/3BEPTAETbCA 3@ nocnyramm bawky.

Kowmu (2powosi kowmu) - rpowi y HauioHanbHii Ta/abo iHO3eMHil BanoTi.

Kopnopamuena nnamiwHa kapmka (KIMK a6o kapmka) - nnaTiXHWI iHCTPYMEHT Yy BWIASAi €MiTOBaHOI B
YyCTaHOBNIEHOMY 3aKOHOAABCTBOM MOPAAKY NAACTUKOBOI UM iHLIOTO BUAY KAPTKM, L0 BUKOPUCTOBYETHLCS AJ1S iHiLLilOBaHHS
nepekasy KOLWTIB 3 paxyHKa naaTtHMKa abo 3 BiANoBiAHOro paxyHka baHky 3 MeTO onnaty BapTOCTi TOBApIB i NoCayr,
OTPMMAHHS KOLTIB y roTiBKOBiM (hOpMi B Kacax 6aHKiB Yepe3 6aHKIBCbKi aBTOMATH, @ TAKOX 34iMCHEHHS IHLUMX onepaLii,
nepenbayeHnx BiANOBIAHMM AOrOBOPOM.

Kapmkosuii paxyHok (KP) - nOTOYHMIA paxyHOK, Ha $SKOMY OONiKOBYKOTbCS onepauii 3 BMKOPUCTAHHSAM
KOpNOPaTUBHOI NAATIXXHOT KapTKu.

Knioyosa iHgpopmauis - Habip faHWMX, WO BUKOPUCTOBYETLCS B CUCTEMI KPUMTO3aXMCTY Ta CKNAOAETbCH i3
CEKPETHOro Ta Ny6aiYHOro KtouiB.

Kntoyosi Hociil — HOCIT, siKi MiCTATb KNOYOBY iHpOpMaLito.

Komnpomemauia knw4oeoi iHgpopmauii — BTpaTa AOBipK [0 TOro, Wwo CekpeTHUI KN4 He BUKOPUCTOBYETHCS
CTOPOHHIMK 0cobamu.

[o nogaii, 3B'93aHMX 3 KOMMPOMETALIED K/OYOBOI iHpopMaLii,

BigHOCATbLCA:

v BTpaTa KNKYOBUX HOCIiB, B TOMY YUC/i 3 HACTYMHUM iX BUSBNEHHSM;

v 3BiNIbHEHHS CNiBPOBITHMKIB, WO Manu AOCTYN A0 KAOYOBOI iHpopMau,i;

v BTpaTa KNHOYiB Bif ceda B MOMEHT 3HAXOOXKEHHS B HbOMY K/IHOYOBUX HOCITB;

v TMMYACOBMIA [OCTYN CTOPOHHIX OCi6 A0 KOYOBOT iHPOpMaLLii;

v iHWIi 06CTaBMHM, WO CBiAYaTb NPO HASIBHICTb MOXIMBOCTI HECaHKLUioHOBaHoro goctyny ao Cucremu

CTOPOHHIX 0cCib.

Kpunmo3saxucm - 3axuct ElMN[ Big HeCaHKLiOHOBAHOI 3MiHM Ta AOCTYyMNy A0 MOro BMICTYy CTOPOHHIX OCi6 3a
[ONOMOroK anroputMiB KpuntorpadiyHoro nepetsopeHHs. B pamkax Cuctemu nig KpuntorpadiyHMM 3axucTom
po3yMi€eTbca WndpyBaHHa EIM Ta obuncneHHs xew-pyHKLiM nporpaMHoro 3abesneyeHHs.

Osepdpagpm/HecaHKuioHosaHuii oeepdpagm — KOPOTKOCTPOKOBUIM KPeauT, WO HaJaeTbcs baHkoM KnieHTy y pasi
nepeBUILEHHS CyMW OMepaLii 3a MOTOYHMM Ta/abo KApTKOBMM pPaxyHKOM 3aiuWIKy BRacHMX KowTiB KnieHTa Ha
BiANOBIAHOMY PaXyHKY.

OnepauiliHuii (6aHkiecbKuli) 0eHb - [eHb, MPOTArOM SKOro baHk, 3anyyeHuii O BUKOHAHHS NNaTiXkHOI onepadii,
30iMCHIOE CBOIO AiSNbHICTb, HEOOXiAHY AN BUKOHAHHS NAATDKHMUX onepaLin.

OnepauitiHuii yac - YactuHa OnepauitHoro aHa baHky, NpOTAroM gKoi 34iMCHI0ETLCS 0OCNYrOBYBaHHS KIIEHTIB,
NPUMMaOTLCS NNATIXHI IHCTPYKLIT Ta IHCTPYKLIT Ha BigknnkaHHs. OnepauiiHuii yac baHky: noHeainok — n'atHuua 3 9:00
no 17:00. MNpadik OnepauinHoro yacy BCTaHOBAKETLCA bBaHKOM CaMOCTIMHO 3 ypaxyBaHHIM pexumy poboTu NAaTixKHUX



CUCTeM Ta [0BOAMTbCS A0 Bigoma KnieHTiB ogHMM uM pekinbkoMa i3 HacTynHux cnocobiB (Ha Bubip baHky):
eNeKTPOHHMMM 3acobamMmu  3B'A3Ky, B T.u. pO3MilleHHAM iHdopMauii Ha caitti AB  «KJIIPUHTOBUA  [IM»
(www.clhs.com.ua); iHdopMaLiiHMM NOBIAOMNEHHSM B ONepaLuiiHMX NPUMILLEHHSX, Kacax baHKy (oOWKa OronoLeHb);
HapCUNaHHS iHQOpMaLiHMX NOBiAOMAEHb 33 gonoMoroto Cucremu.

lMakemHa npono3uyia (NakeT) — KOMMIEKC MPOAYKTIB Ta NOCAYT, WO HafalTbCs Kni€HTy B paMKax OAHOro
Horosopy. MakeTHa npono3uLis B 3aneXHoCTi Bif 6axaHHsa KnieHTa BkNOYaE NpoayKT1 Ta NOCayru, nepenik Ta nopsaok
HafaHHS 9KMX BM3HAYa€TbCa [loroBOpOM KOMMAEKCHOro BaHKiBCbKOro 06c/yroByBaHHs Ta uumu [pasunamu, BapTicTb
BM3HA4aEeTbCs Tapudamu baHky, OKpeMO 3a KOXXHUM OKpeMWUM NpoaykToM/nocnyrow baHky.

Momounuli paxyHok -BCi BignoBiaHI paxyHku KnieHTa B HauioHanbHiM BantoTi YKpaiHM Ta/abo B iHO3EMHIN
BaNoTi, WO BigKpuTi Ta/abo 6yoyTb BigkpuTi y ManbyTHbOMy Ha iM’'s KnieHta y baHKy Ha AOroBipHii OCHOBI Ans
36epiraHHs KOLWWTIB i 34iMCHEHHS PO3pPaxyHKOBO-KACOBOr0 06CNYroByBaHHS 3a LOMOMOMOK MIATKHUX iHCTPYMEHTIB,
€NeKTPOHHMX NNaTiXXHMX 3acobiB BiAMOBIAHO £0 yMOB [JOroBopy Ta BUMOI 3aKOHOAABCTBA YKpAiHW. [MOTOYHMI paxyHOK
Moxe 06cnyroByBaTmcs 3acobammu CUCTEMU LLINSIXOM MOro MiAKIKYEHHS 40 pO3PaxXyHKOBOro 06cyrosyBaHHs B CUCTeMI.

Mid3eimHuii paxyHoK - GiHaHCOBMIA paxyHOK, KM BiANOBIAAE BU3HAYEHHIO TEPMiHY "aMepPUKAHCbKMI Mif3BIiTHWUI
paxyHok" BignoBigHo no Yrogn FATCA Ta/abo gkuii BU3HAYAETbCA AK MNiA3BITHUM paxyHOK BiAMOBIAHO A0 MpaBun
3aranbHoro ctaHaapTy 3BiTHocTi CRS ang uiner baratoctopoHHboi yrogu CRS.

MIH - k0d - nepcoHanbHUM ineHTUdikaLinHMn HoMep (aani - MNIH) - koMbiHauisg umdp, nitep abo nitep i umdp,
noTpibHa ans aBTeHTUdIKALIT KOpMCTYBaya Nif Yac 34iMCHEHHS onepawii i3 BUKOPUCTAHHAM NAATIXKHOIO iHCTPYMEHTY;

Mnamixxia cucmema (M1C) —nnaTidkHa OpraHisauis, Y4aCHUKM NNATXKHOI CMCTEMM Ta CYKYMHICTb BiZLHOCWH, LLO
BMHWMKAIOTb MiXK HUMU NpY NPOBEAEHI Nepekasy KOLWTIB, y TOMY UMCAi 38 Mexi Teputopii YKpaiHu, 3okpema, VISA Int.;

Mnamixwnuii nimim — rpaHnYHa CyMa KOLWTIB, WO AOCTYNHA KnieHTy, foBipeHin ocobi KnieHTa - gepxarento KMK
NpoTAroM MEeBHOro nepioay [Ans 34iMCHEeHHs onepauii 3a BIANOBIAHWMMM NOTOYHMMM paxyHKamu KnienTa, i3
3actocyBaHHaM KIK abo 6e3 3actocyBaHHS. OBUYMCNIOETLCS, K CyMa 3a/MLWKY Ha BiAMNOBIAHOMY paxyHKY 3a MiHYCOM
CyMM 3a6/10KOBaAHMX, ane He CMMCAHMX KOLWTIB Ta KOLWTIB B PO3Mipi BCTAHOBMIEHOMO HE3HMXKYBA/IbHOMO 3a/IMLLKY, @ B pasi
BiaKpuTTa KnieHTy nimiTy oBepapadTy — 9K CyMa po3Mipy NimiTy oepapadTy Ta 3a/MLWKY BAACHMX KowTiB KnieHTa Ha
Bi4NOBIAHOMY paxyHKYy 3a MiHYCOM CyMM 3ab/I0KOBaHMX, ajie He CMMCAHMX KOLUTIB, Ta KOWTIB B pPO3Mipi BCTAHOB/IEHOMO
HE3HWXKYBANIbHOIO 3aJIULLIKY;

IMpocmpoyeHa 3a6opzos8anicmb - NPOCTpOYEHa 3a60pProBaHiCTb CKNALAETLCS 3:

v npocTpoYeHoro osepapadTy/HEeCAHKLIOHOBAHOrO NPOCTPOYEHOro oBepAapadTy - oBepapadTy He
CNiaYeHoro Ao 25-ro yncna Micaus HaCTyMHOro 3a 3BiTHUM;

v CYMM HapaxoBaHMX NPOLEHTIB 33 KOPUCTYBaHHS 0BepApadTOM (HeCaHKLIOHOBAHMM 0BepApadTOM), Lo
He 6ynu cnnaveHi o 25-ro yncna Micausg HacTynHoro 3a 3BiTHMM abo BiANOBIAHO 4O YMOB KPeAUTHOrO AOrOBOpY;

v CYMM HapaxoBaHOi NnaTtu (KOMiciK), 3rigHo 3 3aTBepmxeHumMu Tapudamu baHKy Ta HecnnayeHux B
CTPOK;

v HeycToviKa (neHto, wrpad), Lo HapaxoBaHa 3riAHO 3 KPeAUTHUM LLOrOBOPOM.

My6niunuii KAy - HecekpeTHA YacCTMHA K/YOBOI iHPopMaLii, ska Mae 3B'a30k 3 CeKpeTHMM K/o4eM 3a
[,O0NOMOrot 0co6MBOro MaTEMaTUYHONO BiIHOLWEHHS Ta NPU3HaYeHa Ans NiaTBepaXKeHHs aincHocTi EM B enekTpoHHOMY
[OKYMEHTI.

Pobouyuii (6ankiecbkuii) 0eHb — [eHb, KM € poboumMM AHEM Ans GaHKiB 3rifHO 3 YMHHWMM 3aKOHOAABCTBOM
YKpaiHu, B TOMY YMCi HOPMATUBHO-NPaBOBMMM aKTaMK perynstopa 6aHKiBCbKOi cucTeMu YKpaiHu.

Cmon - nucm - cnucok KK (Homepis KT1K), 3a sknMu 3a60pOHEHO NpoBeaeHHS onepaLii. 3anexHo Big npasun
MnaTixHOi cMCTeMM CTOM-IUCT MOXKe BYTU eNeKTPOHHUM Ta NanepoBuM;

Cucmema enekmpoHHo20 06cnyzo8yeanHsa «lHmepHem-baHk» (Hapani - CucTeMa) — CYKYMHICTb TEXHiYHMX
3aco6iB Ta nporpaMHoro 3abesneyeHHs, BNpoBaAXeHOro baHKoM, 9Ki 03BONSAOTL 33 LONOMOrOK ANCTaHLIMHUX KaHaNiB
3B'A3Ky (B TOMYy umcni rnobanbHoi iHGOpMaLIiiHO-TeNeKOMYHIKaLiiHOI Mepexi IHTepHeT), 3aiicHIoBaTM onepauii 3a
PaxyHkamu Ha niactasi EnekTpoHHUX fOKyMeHTIB Kni€HTa, MiANMCAHMX eNeKTPOHHO — UMbPOBUM (-MM) MIANUCOM (MU)
Knienta. OTpuMyBaTM GaHKIBCbKi BUMWMCKM Ta iHWY AOBiAKOBY iHhopMaLito 3a PaxyHkamu, a TakoX OTpMMATK iHWI
nocnyru, nepenbaveHi GyHKLiOHANbHUMU MOXIMBOCTAMU CUctemu.
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CekpemHuli K104 — CEKPETHA YacTMHA KHYOBOI iHPOpMaLIi, O € YHIKaNbHOK MNOCNIAOBHICTIO AaHMX Ta
npu3HayeHa Ans CTBOPEHHS B eNeKTPOHHOMY aokyMeHTi ElN BnacHuka ET1.

Tapugu - cykynHicTb nocnyr (onepawii), ix BapTOCTi Ta NOPSAKY CTATHEHHS Ta/abo BMMIATU HapaxoBaHWUX
npoueHTis. [itoui Tapndu baHky Ha GaHKIBCbKi Mocnyru, 3aTBEpAXKEHi BiaNOBIAHUM KOneriaibHMM OopraHoM baHky €
HeBiZ'EMHOK YacTMHOW [oroBopy posmileHi Ha canTti  https://www.clhs.com.ua Ta/abo Ha iHbopMaUiHiM gowui B
onepauiHoMy 3ani barky.

Yz200a FATCA - Yropa Mix Ypsaom Ykpainm 1a Ypsagom CnonyveHux LUtatie AMepuku ons noninweHHs BUKOHAHHS
MoAaTKOBMX NPaBMA i 3aCTOCYBaHHS nonoxeHb 3akoHy CLUA «Mpo noaaTkosi BUMOrM A0 iHO3eMHUX paxyHKiBy» (FATCA).
@inancosuli azenm- 3rigHo n. 14.1.257-1 cratri 14 Mopatkosoro Koaekcy Ykpainu , byab-ska ocoba (KpiM @isnyHoi
ocobu), sKa BiaNOBIAAE BM3HAYEHHIO 3BITHOI (iHAHCOBOI YCTaHOBM YKpaiHW, Yy 3HA4YeHHi, HaBegeHomy B Yroai FATCA,
Ta/abo nia3BiTHOT diHAHCOBOI YCTaHOBM BiANOBiIAHO A0 baratoctopoHHboi yrogn CRS Ta 3aranbHOro CTaHAapTy 3BiTHOCTI
CRS, Ta gka BignosiaHo no lMNogatkoBoro Koaekcy YKpaiHM Ta iHWKMX aKTiB 3aKOHOAABCTBA, YXBAaNEHUX HAa BMKOHAHHA
Yrogn FATCA ta baratoctopoHHboi yroam CRS, 3060B’13aHa 3aCTOCOBYBaTH 3aX04M HANEXHOI KOMMNEKCHOI NepeBipKu 40
(}iHAHCOBMX paxyHKiB, NOAABATK 3BiT NPO MiA3BIiTHI PaXyHKM A0 KOHTPOJIOYOro 0praHy, BUKOHYBATH iHWIi 0060B’A3KM Ta
HeCTM BiAMNOBIAANbHICTb 33 NOPYLWEHHS LMX 000B’3KiB Y NOPsSAKY, BCTAHOBEHOMY 3aKOHOM.
QiHaHcosuli paxyHok -3rifHo n. 14.1.258-1 cratTi 14 TopatkoBoro Kopekcy YKpaiHM - paxyHOK, BioKpWTWiA
($iHAaHCOBMM areHTOM, abo f0roBip, yknageHui GiHaHCOBUM areHToM.
USB-mokeH -nepCcoHaNnbHWIM anapaTHuiA KpuntonpoBanaep y Burnsaai USB npuctpoto, sikuit 3abesnedye
HEMOX/IMBICTb 34MTYBAHHS CEKPETHOro Kntoya Efl.
Tepmin «lTnamixxHa iHcmpykuyias, «[lnamixHa onepauis» BUKOPUCTOBYHOTLCS Y 3HAYEHHSIX, HABEAEHMX Y 3aKOHi
YKpainu «l1po nnaTixHi nocayrm».

1. BIAKPUTTA TA OBCJTYTOBYBAHHSA PAXYHKIB (MOTOYHUX TA KAPTKOBUX)

1.1. BaHk BigkpuBae KnieHTy MOTOYHWMI (MOTOYHI) paxXyHOK (paxyHKM) y HauiOHanbHil Ta/abo iHO3eMHIN
BaNIOTi (y TOMY YMCNi KapTKOBWIM (KapTKOBI)) Ta iHWI paxXyHKM, @ TaKOX HAZAE MOCAYrM 3 PO3PAXYHKOBO — KACOBOro
06CnyroByBaHHs BiANOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKPAiHU, HOPMATMBHO-NPABOBMX akTiB HauioHanbHOro 6aHKy
Ykpainu (gani - HBY), ymos [loroBopy, yknageHoro 3 KnieHToM Ta umx [pasun, SKi € MOro HeBig EMHOK YaCTUHOM.

1.2. Homep PaxyHky, kof Ta Ha3Ba BantoTm PaxyHKy 3a3HavaeTbes y 3a98i Npo BigKpUTTS paxyHKy ([oaaTtok
1). Ong BipkputTs KoxkHoro PaxyHky KnieHT Hapae baHky okpeMy 3asBy Npo BiAKPUTTS paxXyHKY.
1.3. MMoTouHi Ta KapTKOBI paxyHKM BiaKpuBaloTbCs KnieHTY TinbkWM nicng 3aiMcHeHHs ipeHTUdiKauii,

BMBYEHHS Ta BepudikaLii KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) abo nepeBipkn/OHOBNEHHS AaHUX 33 Mpej sBNeHUMMU
[OKyMeHTaMu (aKkwo KnieHT Mae paxyHku B baHky i 6yB paHiwe ineHTudikoBaHMi). baHk Biakpuae KnieHTy NOTOYHI
Ta KAPTKOBI paxyHKM Ha NiACTaBi 3a89BM NPO BiAKPUTTS paxyHKY Ta NOBHOrO NaKeTy A0KYMEHTIB, nepeabavyeHnx YNHHUM
3aKOHOAABCTBOM YKpaiHM 3 MuTaHb (DiHAHCOBOrO MOHITOPUHIY, HOPMaTMBHO — MPaBOBMMM akTamu HauioHanbHOro
6aHKy YKpaiHu Ta BHYTPIlUHIMW HOPMATUBHUMM AOKYMeHTamMu baHky.

1.4. Po3Mip BuHaropoam baHky 3a BiaKpuTTs Ta 06CnyroByBaHHs [TOTOYHOro paxyHky, 40 SKOrO eMiTOBaHO
KopnopatueHy [naTixHy KapTky, BUNYCK, nepeBunyck MnaTiKHMX KapTOK Ta BYMHEHHS OnepaLii 3 BUKOPUCTAHHAM
MnaTixkHMX KapTOK BM3HayeHi y Tapudax baHKy, WO € HEeBiA’EMHOK 4YacTMHOW uboro [oroBopy, 3 akMMM KnieHT
O3HaMOMNEeHU 00 YKNafeHHs uboro [JoroBopy Ta 6e33acTepexxHO Moromxyerbcs. 3MiHa TapudiB 34iACHIOETbCS Y
HactynHoMmy nopsiaky - bank nosipomnge KnieHTa He ni3Hiwe HixX 3a 30 (TpuAusaTb) KaneHAApHUX AHIB A0 4ATH
BNPOBAIXXEHHS TaKUX 3MiH, OOHMM UM [eKiNbKoMa i3 HaCcTynHUx cnocobiB Ha BMBip baHKy: enekTpoHHMMK 3acobamu
38'A3Ky, B T.Y. PO3MilleHHaM iHdopMauii Ha caiTi AB «KJIIPUHTOBMI [IM» (www.clhs.com.ua); iHdbopMaLiiHmm
MOBiAOMNEHHSAM B ONepaLiMHUX NPUMILLEHHSIX, HAACUIAHHS iHDOPMALIIMHMX NOBiIAOMNEHb 33 AonoMorot Cuctemu.

1.5. BaHk, 3rigHo 3 BMMoramu 3akoHy Ykpainu «[1po 3anobiraHHs Ta NpoTuAito neranisadii (BiAMMBaHHIO)
[OX0[iB, OAepXaHUX 3/I0YMHHUM LWNAXOM, (iHAHCYBaHHIO Tepopu3My Ta ¢iHAHCYBaHHIO PO3MOBCHAXKEHHS 36poi
MaCcOBOr0 3HULLEHHS», BiAMOBASETLCS Bif BCTAHOBMAEHHS (NIATPUMAHHA) AINOBUX BiAHOCUMH/BIAMOBASE Yy BIOKPUTTI
paxyHKa (06cnyroByBaHHi) y TOMY YMCAI LWASIXOM PO3ipBaHHS AiNOBUX BiAHOCKH, 3aKPUTTS paxyHKa y pasi:
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a) AKLLO 3AiMCHeHHS ineHTUdiKaLii Ta/abo Bepuikauii KnieHTa, a TaKOXX BCTAHOBNEHHS AaHMX, LLO AA0Tb 3MOry
BCTAHOBUTM KiHUEBUX BeHediliapHMX BNACHMKIB, € HEMOXIMBUM ab0 AKLWO Y baHKa BUHMKAE CyMHIB CTOCOBHO TOrO, LLO
ocoba BMCTYNaE Bif, BMACHOMO iMeHi;

6) BCTAHOBNEHHS KJTIEHTY HEMPUMHATHO BUCOKOTO pMU3MKY abo HEHAAAHHSA KNiEHTOM HEOBXiAHWMX ANA 34iMCHEHHS
HaNeXHOi NepeBipKM KNi€EHTa LOKYMEHTIB YM BifOMOCTEN;

B) MOAAHHA K/IEHTOM UM MOro npefcTaBHUKOM baHky HepocToBipHOI iHdopMauii abo nofaHHs iHpopMaLii 3
MeTol0 BBefeHHS baHka B omaHy;

r) 9KLWO 30iAMCHEHHS ineHTUdiKaLii ocobu, Big iMeHi abo B iHTepecax siKoi NpoBoAWTLCSA (iHAHCOBA onepaLig, Ta
BCTAHOBMIEHHSA i KiHUeBoro 6eHediuiapHOro BnacHMka abo Buromoopepxkyeaya (BurofoHabysauva) 3a (iHAHCOBOK
OnepaLi€ € HEMOXIUBUM.

1.6. [py OTpUMaHHI LOKYMEHTIB Ha BiAKpUTTA abo nepeodopMneHHs paxyHkiB baHk 34iMcHIOE nepeBipKy
HafaHMX OOKYMEHTIB Ha BiAMNOBIAHICTb iX YUHHOMY 3aKOHOAABCTBY YKpPaiHM
1.7. [HeM BioKpuTTS PaxyHKy (MOTOYHOro Ta KapTKOBOrO) BBAXAETbCS AaTa, 3a3HayeHa B 3asBi npo

BigKPUTTA paxyHKy B Po3gini «BigMiTku 6aHKy».

1.8. KnieHT nopae po baHky HeobXigHI AOKYMEHTH, BiAOMOCTI Ta iHWI AaHi 3 METOK BMKOHAHHS OCTaHHIM
BMMOI 3aKOHOAABCTBA YKpAiHMW, WO perynie BifLHOCMHM Yy cdepi 3anobiraHHs neranisauii (BiAMWMBaHHIO) LOXOAIB,
OOEPXAHMX 3/TOYMHHUM LLISXOM.

1.9. KnieHt nopgae po baHky 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM yCi HeobXiaHi AOKYMEHTH, y pasi
3MiHM CBOr0 HaWMeEHYBaHHS, MiCLEe3HAXOMXKeHHs, peopraHisauii Ta iHwe - npotarom 5 (m'stu) pobounx OHIB 3 AHA
BHECEHHS BIANOBIAHWMX 3MiH. Y BuMNagkax, nepenbayvyeHMx UYMHHWMM 3aKOHOAABCTBOM YKpaiHM — 3AINCHIOE

nepeodopMneHHs paxyHky (-iB), Bigkputoro(-ux) B baHky.

1.10. Y pasi HagBHOCTI 3MiH y cknagi ocib (Npu3HavyeHHs TMMYaCcoOBO BMKOHYHOUYOro 060B’13KM/TMMYaCcoBOro
HaflaHHS ocobi npaBa nepworo abo Apyroro MNianNMCy TOLLO), AKi YNOBHOBAXEHi, MalTb MPaBO PO3MOPSAXKATUCh
pPaxyHKOM i nNignuCcyBaTM pPO3PaxyHKOBIi [OOKYMEHTM pUAMYHOI 0cobu abo BigOKpeMaeHOro migposgainy,
HoBONpM3HaveHa ocoba (ocobu) Mae ocobmcTo nogaTv nepenik ( TMMYacoBUiA Nepenik/HOBMIA Nepenik) ocib aKi MalTb
NpaBo PO3MOPSLKATUCA PaxyHKOM B baHKy i mignucyBaTM po3paxyHKOBi AOKYMEHTW, Mpea SBUTU NacnopT(4M iHLIKIA
[LOKYMEHT, WO MOCBig4ye ocoby Ta BiAMNOBIAHO A0 3aKOHOAABCTBA YKpaiHM MoXe OyTM BMKOPUCTAHWMM Ha TepuTopii
YKpaiHu Ang yKnageHHs NpaBoOuMHIB (Hani - nacnopT abo iHWWIA AOKYMEHT, WO NOCBiAYYE 0COBY)), AOKYMEHTH, LLO
NiaTBEPAXYHOT ii (iX) NOBHOBAXEHHS Ta AOKYMEHT, BUAAHWIA KOHTPO/OKYMM OpraHoM, Lo 3acsiguye ii (ix) peectpauito
B [lep>xaBHOMY peecTpi ¢i3n4HMX 0Cib - NNaTHWMKIB NoAaTKiB.

1.11.  KnieHT popy4ae baHKy y AeHb BiAKPUTTS paxyHKiB HafaBaTW BigOMOCTi NPO BiAKPUTI MOTOYHI, B T.u.
KapTKOBI paxXyHKM B €N1eKTPOHHOMY BUIS4i 3acobaMmn eneKTPpOHHOro 3B’A3Ky, 40 BiAMNOBIAHMX KOHTPOJIOIOYMX OPraHiB
abo y pasi HEMOXNMBOCTI NMOAAHHS 3 TEXHIYHMX MPUYMH B €NEKTPOHHOMY BUIASAI HAAABATU BiAOMOCTI NPO BiAKPUTI
MOTOYHI, B T.4. KAPTKOBI PaxyHKM B ManepoBOMY BUIAI 4O KOHTPOJIOIOYMX OpraHiB 3a MicueM peecTtpauii KnieHTta, gk
nnaTHWKa Noaatkie. [1o MOMeHTY OTpMMaHHS baHKOM nigTBepAKeHHS Npo B3ATTA PaxyHKY (MOTOYHOrO Ta KapTKOBOrO)
Ha 006K BiAMOBIAHMM KOHTPOMKOKYMM OpPraHoM 3a PaxyHKOM 3A4iMCHIOETLCS BMKIKOYHO onepauii i3 3apaxyBaHHAM
KOLUTIB, IKLLO iHLE He nepeadayeHo NnosoXeHHSIMU YUHHOMO 3aKOHOAABCTBA YKPAiHU.

1.12.  KnieHT popyyae baHKy y AeHb 3aKpUTTS paxyHKiB HagaBaTW BiAOMOCTI MPO 3aKPWUTi MOTOYHI, B T.u.
KApTKOBi paxyHKM B €NeKTPOHHOMY BMIsiAi 3ac06aMu eNeKTPOHHOrO 3B’3KY A0 KOHTPO/OKYMX OpraHiB abo B pasi
HEMOX/IMBOCTI NOAAHHSA 3 TEXHIYHWX NPUYMH B €NEeKTPOHHOMY BUMNSAI HaJABATU BiAOMOCTI NPO 3aKpUTi MOTOYHI, B T.u.
KApTKOBi paxyHKW B ManepoBOMY BMIASAI A0 KOHTPOJIOKUYMX OpraHiB 3a MicueM peecTpauii KnieHTa, Sk nnaTtHuka
noaaTKiBs.

1.13. baHk BigkpuBae knieHTy KP, B 3anexHocTi Big 6axaHHsa KnieHTta, BuMor MnaTixkHOI cuctemu |, 3rigHo
3asBu Ha 0POpMIIEHHSI MNATIKHOI KapTKWU A0 paxyHKy (JoaaTok 2) Ta 3as8M Npo BiAKPUTTS MOTOYHOrO paxyHKy (Jomatok
1), Bunyckae Ha iM’'a npauiBHuKiB KnienTa (nani — [JepxaTenis) KOPNopaTUBHI NNaTiXHI KapTu, 3abe3neyvye po3paxyHku
3a onepauismn  KIMK B Mexax [MnaTixHoro nimity. baHk gebetye KP Ha cymu Bcix onepauin 3a KIK, cyMu iHWKX
nnaTexis, ki BUHWMKaOTb Nif vyac sugadi KIMK ta 3giricHeHHs onepauini 3 KIMNK. BegeHHa KP Moxnuee B HaUiOHaNbHIN
BantoTi, gonapax CLIA, €spo.



Kowtu KP MoxyTb ByTH BUKOpUCTaHI ANig po3paxyHKiB no onepauiax 3 KK, iHWwi onepauii npoBoasTbCs 3rigHO
nitounx Tapudis baHky.

1.14. Tpotsarom 15 poboumx gHiB 3 gati noaaHHsa KnieHTOM 3asiBM Ha ODOPMNEHHS NNATIXHOI KapTKU Ao
paxyHKy Ta BiAMOBiAHMX LOKYMEHTIB, baHk Bunyckae Ta Bupae Knienty KIMK 3 okpemnm ana koxxHoro KK koHBepToMm 3
MH-kopoM B NpUMileHHI baHky.

1.15. BukopuctaHHa KIIK perynto€eTbcsd 3aKOHOAABCTBOM YKpaiHM, HOPMATMBHO-MPAaBOBMMM  aKTaMu
HauioHanbHoro 6aHky Ykpainu, yknageHum [loroBopoM Mixk bBaHkom Ta KnieHToM. KopnopaTvBHa nnaTixkHa KapTka
(KMK), BuaaHa KnieHTy, € BnacHictio banky. Paszom 3 KIMK KnieHT oTpuMye B cneuianbHoMy koHBepTi MNIH-koa. lepxatens
KMK nosuHeH 3anam’atatu MIH-kog, 3umwmTM MNIH-KOA pa3oM 3 KOHBEPTOM Ta B nopanbliomy 36epiratv MNIH-kon B
cekpeti. Tpumatn KIK pasom 3 IIH kopoM cyBopo 3abopoHeHo. MNIH-kon mMae 3HaTh Tinbkun Oepxatens KIK, KIMK
BMKOPUCTOBYETbCSA B OyAb-sKili TOProeiv Touui, 6aHKOMaTi Ta MyHKTI BWMAAuYi TOTiBKM, A€ PO3TALIOBaHWIA NIOroTUn
BignoBigHoi MnaTixkHOi cncTemMm (30KkpeMa, Visa Int.), 3a BUHATKOM 06MexeHb BCTaHOBAEHUX ans aeskmnx tunis KIMK.

Ockinbkn KIK yyTnnBa Ao pisHOMAHITHUX i3UYHUX YMHHMKIB BNAUBY, TPUMATKU ii Cnig BOANUHI Big Axepen
Tenna, eNeKTPOMarHiTHMX i MarHiTHUX BUMPOMIiHIOBaHb (0C06AMBO MOBINbHUX TenedOoHiB, MarHiTHMX 3aMKiB i T.M.).

Tepmin aii KMK 3a3HavyeHuit Ha nnuboBoMy boui (Micaub Ta pik). KapTka giicHa A0 OCTaHHbOrO KaneHaapHoro
[HS 3a3HAYeHOro micauq.

1.16. [pu nepesunycky KIK(kpim BTpaueHnx abo BkpapeHux KIK) KnieHT nmoBMHEH MOBepHyTU KapTKy,
TEePMiH Aii 9Koi 3aKiH4MBCS, B baHK An9 3HULLEHHS.

1.17. KapTka Moxe OyTM BMKOpMCTaHa ANS OMAaTM TOBAPIB i MOCAYr y TOProBO-CEPBICHIM Mepexi, aKka
NpUIMMaE [0 CNAaTH BiANOBIAHWI TUN KAPTKK, aB0 AN OTPUMAHHSA FOTIBKM B MYHKTAX BMAAYI roTiBKM Ta B BaHKOMaTax y
npucyTtHocTi depxarens KIK.

PaxyHOK BeneTbCsi B HaLiOHaNbHiM BantoTi YKpaiHu, B ponapax CLUA, €spo. KowTtn Ha KP BMKOpPMCTOBYHOTLCS
ons po3paxyHkiB no onepauisx 3 KIMK. baHk Takox cnmcye 3 KP BCi cyMu, NOB’93aHi 3 BUTpaTaMy, LLO BUHUKAKOTb NpU
Bmpayi KIMK Ta ii BUKOpUCTaHHI.

1.18. BianoBiganbHicTb 3a LinboBe BUKOpUCTaHHSA kowTiB 3 KP Hece KnieHT.

2. PO3PAXYHKOBO-KACOBE OBCJ/TYTOBYBAHHS

2.1. 3a HoroBopom baHk 30060B'A3yeTbCs NMpuitMaTK | 3apaxoBYBaTW Ha PaxyHOK (PaxyHKM), BiLKPUTWIA
(BiokpwTi)

KnieHTy, rpowosi KowTH, WO MOMY HaAXo4sTb, BUKOHYBATU po3nopsaxeHHs KnieHTa npo nepepaxyBaHHS i
BMAAYY BiAMNOBIAHMX CYM 3 paxyHKYy Ta 3[iMCHIOBATM iHWI onepaLii 38 paxyHKOM (paxyHKaMu) y NOpsiAKy Ta Ha YMOBaAX,
nepenbaveHnx [1oroBopoM Ta YUHHMM 33aKOHOAABCTBOM YKpaiHu.

2.2. baHk Mae npaBo BMKOPWUCTOBYBATM rpOLLOBI KOLWTM HA paxyHKY (paxyHkax) KnieHTa, rapaHTyouu 1oro
npaBo 6e3nepelkoiHO po3NopaaAXKaTUCS UMMM KOLTaMK. HapaxyBaHHS MPOLEHTIB Ha 3aAMLIKKU BiflbHUX KOLWTIB Ha
paxyHkax KnieHTta, (po3mipu, Nnopagok onnatM Ta CTPOKM) 3A4IMCHIONTbCA 3rigHO 3 Aitounmu Tapudamu baHky Ha
po3paxyHKOBe Ta KacoBe 06cnyroByBaHHS KnieHTa.

2.3. baHk 3pincHioe ana KnieHta onepauii, siki nepenbayveHi ong paxyHkiB BiANOBiAHOrO BMAY YMHHUM
3aKOHOAABCTBOM YKpaiHM, HOPMaTMBHO-MpPaBOBMMM akTamMu HauioHanbHoro 6aHky Ta [1oroBopoM, Ta BMKOHYE
po3nopamkeHHs KnieHTa, Wo MiCTUTbCA B MAATIXKHIM iHCTPYKLIi, y CTPOKM BCTAHOBNEHI 3riAHO 3 pErnaMeHTOM poboTu
banky. Onepauii 3a po3paxyHKOBMMU AOKYMEHTaMU Yy FPUBHI, SIKi HafinwnKn Big KnieHTa npoTaroM onepauiiHoro yacy,
30iMCHIOETbCS BaHKOM B A€Hb HAAXOOXKEHHSI AOKYMEHTIB abo NpoTAroM onepawiiHOro AHa B 3a3HayeHy KnieHToM gaty
BA/IOTYBAHHSA Y MAATKHIM iHCTpyKuUii. Onepauii 3a po3paxyHKOBMMM [LOKYMEHTAMM Y TFPUBHI, SKi HadiAwau nicns
onepauiriHoro 4acy, baHk BMKOHYE He Mi3HilWe HacTynHoro poboyoro AHA. Y pasi HaAXOOXKEHHSI pO3paxyHKOBOro
[OKYMeHTYy Kni€HTa y rpuMBHI HA CMMCAHHS KOLWTIB 3 MOTOYHOrO PaxyHKy Nicas onepawiiHOro Yacy Ta Hapasi HasiBHOCTI Y
baHka BignoBigHOI TeXHIYHOT MOXIMBOCTI, baHkK, 3a OKpeMy nnaTy BU3HaueHy B Tapudax, Moxe BUKOHYBATU MOr0 B AEHb
HaAXOOXKEHHS.

Po3paxyHKOBI LOKYMEHTW NPUAMAOTLCS 4,0 BUKOHAHHS BaHKOM B CTPOKM BCTAHOB/IEHI HOPMATUBHO-NPaBOBUMM
akTaMu HauioHanbHoro 6aHky YkpaiHu.



CTpaxoBi KOWTH, 3apax0BaHi Ha PaxyHOK i3 cnewLiaNbHUM PEXMMOM BUKOPUCTAHHS, MOXYTb BYTU BUKOPUCTaHI
KnieHTOM BUK/IIOYHO HA HAJAHHSA MaTepianbHOro 3abesneyeHHs Ta coujiaibHMX MOCAYT 3acTpaxoBaHMM ocobam KnieHTa.
CTpaxoBi KOWTH, 3apaxoBaHi Ha PaxyHOK i3 cnewiabHUM pPEXMMOM BUKOPWUCTAHHS, He MOXYTb OYyTM CNpsAMOBaHi Ha
33[0BOJIEHHS BUMOI KPeAMTOPiB, HA CTATHEHHS Ha MiACTAaBi BUKOHABYMX Ta iHWMX OOKYMEHTIB, 32 IKUMM 34iNCHIOETHCS
CTArHEHHS BiAMNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpPaiHM.

2.4. 3rofa Ha BMKOHaHHA baHKOM nnaTiXHMX onepawii 3a iHiuiaTMBow KnieHTa (9K NnaTHMKA) HAJAETbCS
KnieHtom npwm nignmcanHi Mnati>kHOT iIHCTPYKLiT HA 34iMCHEHHS NNATiXKHOI onepavii y nanepoBil abo enekTpoHHi opMi
Y T.4. 3 BUKOPUCTAHHSAM e/IeKTPOHHOro Nianucy. 3roaa Nnpy BUKOHAHHI NAATXKHUX onepaLiii 3 BUKopuctaHHam BIIK y 1.4,
3 BUKOPUCTaHHAM pekBi3uTiB BIK, BBaXKa€TbCA HaAAHO NP YCNilWHi aBTOpM3aLii onepauii Ha BiANOBIZHOMY NPUCTPOI
abo y BignoBigHOMY kaHani. MNnaTixxHa onepalis BBAXAETbCA AKLENTOBAHOK MiCNg HaAaHHSA MAATHUMKOM 3rogm Ha ii
BMKOHAHHS.

2.5. MnatikHa iHCTpyKLis Moxe Oyt BiaknvMkaHa KnieHTOM [0 HACTaHHS OaT BallOTYBAHHS, 32 YMOBM
HafaHHS PO3NOPAMXKEHHS MPO BIAKAMKAHHS MNATIXHOI IHCTPYKUiT A0 KiHUS onepauifHOro 4yacy, Wo nepeaye Aarti
BAIIOTYBaHHSA. [1iCNs CNMCAHHS KOLWTIB 3 paxyHKY NaaTHMKa abo HAaCTaHHA AATVW BANOTYBAHHS MAATIXKHOI iHCTPYKLUIi ans
iHiLiaTOpa HacTae MOMEeHT 6e3BigKNMYHOCTI NNATiKHOI IHCTPYKLUIi. [naTidkHa IHCTPYKLia MOXe BYyTU BiAKNMKAHA TiIbKK B
MOBHIM CyMi. 3 BiAKIMKAHHSAM NAATIKHOI IHCTPYKLIii OAHOYACHO BiAKNIMKAETbCS 3roAa NAaTHMKA HAa BUKOHAHHS MIATiKHOI
onepauii, a B pasi BigKIMKaHHS 3roam NAaTHMKA Ha BUKOHAHHS NIATIXKHOT onepavii - NaaTixXHa iHCTpyKLUis.

2.6. [laTolo noyaTKy BMOATKOBMX ONepaLin 3a paxyHKoM (-amu) KnieHTa € garta ofHi€i 3 nodin, Wo HacTana
nepLUol: OTPMMaHHS baHKOM MOBILOMNEHHS-BIAMNOBIAI 3 BIAMITKOK MPO B3ATTS paxyHKa Ha 06Jiik B KOHTPOOHUMX
opraHax abo peectpauii oTpuMaHHA baHKOM KOpiHUS NOBIAOMNEHHS 3 BIAMITKOI MPO B3ATTS paxyHKa Ha obnik B
KOHTPOJIOKUMX OpraHax, abo JaTa, BU3HaueHa K AaTta B3sTTS Ha 06/1iK y KOHTPO/OKYOMY OpraHi 3@ MOBYa3HOI0 3roAoto,
SKLLO KOHTPOMOYMM OPraHOM He HamnpaBsfieHOo NOBIAOMAEHHS NPO BiAMOBY Y B3ATTi paxyHKY (-iB) Ha 061K y BiANOBiAb
Ha eneKkTpOHHe NoBiAOMAEeHHS baHKy Npo BIAKPUTTS paxyHKYy (-iB).

2.7. baHK npuiMaE Ta BUKOHYE pO3paxyHKOBI 4OKYMEHTU 3a onepauisamu i3 3actocyBaHHaM KIK BianosigHo
[0 YUHHOrO 3aKOHOAABCTBA Ta BUK/IOUYHO B Mexax [1naTiKHOro NiMiTy, SKLWO iHLWe He BCTAHOBAEHO iHWWMM SOFOBOPaMM
Mix BaHkoMm i KnieHToMm.

2.8. Y pasi notpebu, 3a NMCbMOBUM KNOMNOTaHHAM baHk Hapae KnieHTy MOXNMBICTb 34iMCHEHHS NiaTeXiB 3i
CBOiX paxyHKiB y BaHKy, a TakoX OTPMMaHHS iHWKX nocayr, 3a gonomorow Cuctemu , Ha nigctasi [Jorosopy Ta
nianMcaHmx Ta nogaHux KnieHTom BiZoMocTen Npo enekTpoHHi undposi nignucyn KnieHta y popMi 3BiTy Npo peecTpauito
KnoYiB nignucy knieHta (Jopartok 4.2.), 9Ki pernameHTy0Tb BiANOBIAHI MPAaBOBIAHOCKUHMW.

2.9. baHK 34iMCHI0E NpMIiMaHHA Ta BMAA4y rOTiBKM BiAMNOBIAHO A0 YMHHWMX HOPMATMBHO-NPABOBMX aKTiB
HauioHanbHoro 6aHky YkpaiHu. BbaHk npuiMae roTiBkoBi KowTu Kni€eHTa i 3apaxoByE iX Ha MOro paxyHoK B AeHb
NPUNHATTS.

2.10. Po3paxyHKOBi [JOKYMeHTM nepepatotbcs KnieHTy (MOro npeacTtaBHMKY 3a [OBIPEHICTO), WO
NiATBEPLXYOTb CMMCAHHS/3apaxyBaHHA KOWTIB 3/Ha paxyHKy/paxyHoK KnieHTa Ta HagaeTbca BMMMCKA 3a
paxyHKOM/paxyHKamu (y TOMy 4MCAi i 32 KapTKOBMMM paxyHKamu) KnieHTta. Mpu GopMyBaHHI BUNUCKKN B €NEKTPOHHIN
dopMi baHk MOXxe BUKOPUCTOBYBATM rpadivyHe 306paXKeHHs WTamny Ta NianNMCy YNOBHOBAXKEHOro npauiBHMKa baHky,
AKi He € (BaKCMMINbHMM BIATBOPEHHAM LWTaMMy Ta NiANMCY YNOBHOBAXXEHOro NpauiBHMKA baHKy, y po3yMiHHI BUMOr
YMHHOrO 3aKOHOAABCTBA YKpaiHu.

2.10.1. Bunucka 3a NOTOYHMM paxyHKoM KnieHTa cknapaetbcs baHKoM Ha niacTasi po3paxyHKOBMX AOKYMEHTIB
(Ha nanepoBux HOCiax Ta/abo B eNeKTpPOHHOMY BUINALI), Y SKMX BigobpaxaTbcs (y BUrNsAAi nebeToBux i KpeanToBmux
060pOoTiB) CyMU 33 KOXKHUM BMKOHAHUM LOKYMEHTOM, i dopMa SKOi MiCTUTb BCi PEKBi3UTM NNATIXXHOIO AOKYMEHTA Ta
HafaeTbCca KnieHTy:

v WoSeHHO, 3a fonoMoro CucteMun B eneKTpoHHOMY Burnaai y ¢opmi EL (KnieHt dpopmye Bunucky
CaMOCTiliHO);

v LLOMICAYHO, 3@ LOMNOMOrOK CUCTEMU €NIEKTPOHHOro A0KyMeHToobiry «M.E.Doc IS» B enekTpoHHOMY
Burnaai 'y popmi EZL.

2.10.2. Bunucka 3a KP HapaeTbca KnieHTy Ha BuMory.



2.10.3. Bunucka B ApyKOBAaHOMY BUIISIAI HA NanepoBOMY HOCii MO paxyHKy/paxyHkax KnieHTa HapaeTbcs 3a
OKpeMuM 3anuToM KnieHTa 3 onnaToto 3rifgHo aitounx Tapudis baHky.

2.11. KnieHT popyyae baHky 3aificHIOBaTH KyniBno/npoaax 6e3roTiBKOBOI iHO3EMHOI BaNoTH 33 HALLIOHaNbHY
BAJIIOTY, @ TAaKOX OOMiH (KOHBepTaLito) iHO3EMHOI BaNtOTK (KyniBns/MpoaaX OAHIET BaNOTM 3@ iHWY NpM BiACYTHOCTI B
po3paxyHKax HauiOHanbHOi BanoTH) BiAMNOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHWM Ta B MOPAAKY BM3HAYEHOMY
HOpPMaTMBHO — NMPaBOBMMM AOKYMeHTaMu HauioHanbHoro 6aHky YkpaiHu.

3aseKku Ha Kynigiw/npodax 6e320miek08oi IH03eMHOI 8anomu, a MAKoX Ha NposedeHHs 00MiHy (KoHeepmauii)
Moxyme nepedasamuce 8i0 Knienma e baHk 3a donomozow Cucmemu.

2.12.  OpHOYaCHO i3 MoJayeto 3a8BKM Ha KyMiB/O iHO3eMHOI BantoTH, baHK 34iMCHIOE Bif, iMeHi Ta 338 paxyHOK
KnieHTa HapaxyBaHHS Ta yTpUMaHHS HeobXiaAHMX NoAaTKiB Ta 360piB, Ta Beae NOAATKOBMI 00NiK.

2.13.  baHkK 3piicHI0E QYHKUIT areHTa BaNlOTHOrO Harnaay.

2.14.  BigHoCMHM Mix CTOpOHaMM 3 MUTaHb akpeauTMBHOro obcnyroByBaHHS KnieHTa 3a akpeauMTuBamu
0dOopMIOITLCA WASXOM MignucaHHs CTOpoHaMKM OKPeMOro A0roBopy Ta 3A4iMCHIOTBCA B NOpAAKy nependadeHoMy
YMHHWMM 3aKOHOA,ABCTBOM YKpaiHW.

2.15.  KnieHT 3060B'A3y€TbCS BUKOHYBATM BUMOIM YUUHHMX iHCTPYKLiM, MPaBwJI, iHLWUMX HOPMATUBHO-MPABOBMX
akTiB HauioHanbHoro baHky YKpaiHu 3 nuTaHb 34iACHEHHS PO3paxyHKOBMX, KACOBMX Ta iHLWIMX nepefdavyeHnx YNHHUM
3aKOHOA,ABCTBOM YKpaiHu onepadint (y Tomy umcni npu BukopuctarHi KIMK) Ta HagaHHS 3BIiTHOCTI.

2.16.  OTpUMaHHS roTiBKM 34iACHIOETLCS 33 YMOBM 3aMOBNEHHS KNiEHTOM roTiBKOBMX KOLUTIB, MPU HASBHOCTI
KOLITIB HA MOTOYHOMY paxyHkKy, Ao 15:00 roanHu HanepenoaHi AHS OTPUMAHHS.

2.17. KnieHT Hapae baHky HeobXioHi LOKYMEHTM, BiLOMOCTi Ta iHWIi AaHi 3 METOK BWKOHAHHS BMMOT
3aKOHOOABCTBA, LIO perynte BiAHOCMHWM Yy cdepi 3anobiraHHa neranisauii (BiAMWMBAHHIO) AOXOAIB, OOEPXKAHUX
3/I0YMHHUM WASXOM, ANS CKNAaAaHHS BCTAHOBNEHOI HOPMATMBHMMM akTaMu HBY 3BiTHOCTI BaHKy Ta 415 34iMCHEHHS HUM
dYHKLiM areHTa BanTHOro Harnsay. baHk Mae npaBo BuTpebysaT Bif Kni€eHTa iHWIi AOKYMEHTM Ta BiAOMOCTI 3 METOH
noro igeHtTndikauii Ta Bepudikauii, BUSHAUYEHHS 3MiCTY AiSAbHOCTI Ta QiHAHCOBOrO CTaHy.

2.18.  3piMCHEeHHs onnaTtM 3a BUKOHaHHI baHkoM onepauii i HagaHHI nocayrm 3a [LoroBOpoM, 34iACHIOETbCS
3rigHO 3 Ail0Y4MMM Ha JeHb BUKOHAHHS onepauin/HagaHHa nocnyr Tapudamm baHky.

2.19. HeraiHo, ane He ni3sHiwe HacTynHoro AHa KnieHT nosigomnse baHk npo BCi nMoMmiyeHi nomMunku y
BMMMUCKAX 33 PaXyHKOM (-KaMu) Ta iHWKMX AOKYMEHTax abo Npo HeBM3HAHHS (He NiATBEpAXKEHHS) NiACYMKOBOrO Canbao
3a paxyHKOM (-KaMu), a y pasi MOMMNAKOBOrO nepekasy KOWTiB Ha paxyHOK KieHTa — NpoTarom Tpbox poboumnx OHIB Bif,
[aTW HaaXxomKeHHs Big baHky noBigoMneHHs - noBepHyTU baHKy ekBiBaneHTHy CyMy rpoLueil.

2.20. KnieHT nepesipsie Ta NiATBEPAXYE LWOPOKY 3aNMILOK (3aNIMLLKKM) KOWTIB HA CBOEMY (CBOIX) paxXyHKY
(paxyHKax) CTaHOM Ha neplue CiYHS KOXHOro poky. Y BUMaAKy BusBneHHs po3bixHocTi, KnieHT fo neplworo niwTtoro
3060B"913aHMI NOBIAOMUTHM Npo Le baHk. Y Bunaaky HeoTpuMaHHs BaHKOM MiATBEpAXEHHS 3a/IMLLKIB KOLWTIB HA PaXyHKY
(paxyHkax) KnieHTa npoTarom 3a3HayeHoro TePMiHy, 3a/IULLOK KOLUTIB BBAXXAETbCA MiATBEPIKEHUM.

2.21.  Kni€eHT caMOCTiiHO pO3NOpPSAAXKAETHCS KOWTAaMMU Ha CBOEMY PaxXyHKY (paxyHKax), 3@ BUHSTKOM BUMNAJKiB,
nepenbavyeHnx YUHHUM 3aKOHOLABCTBOM.

2.22. TotiBkoBi kowTn 3 Kacu baHky 3a gonomorot KIK oTpuMyloTbCsS B MeXax 3asBKM Ta B Mexax
lnatixxHoro nimity, y Bunagkax, nepeabavyeHmx YUHHUM 3aKOHOAABCTBOM YKPATHM.

2.23. Po3paxyHKOBi [OOKYMEHTM Ta 3a8BKM Ha KyniBawo/npojax 6e3roTiBKOBOi iHO3eMHOI BanoTh
(NpoBefieHHs KOHBEPCIMHMX onepaLif) nofaTbcsa A0 baHKy Sk Ha ManepoBMX HOCIAX, TaK i B eIeKTPOHHOMY BUrAs4i 3
BMKOpUCTaHHAM  Cuctemn. Takox 3a gonomoroto CucteMu OTpUMYETbCS iHDOPMaLLit0 NPO CTaH PaxyHKY (PaxyHKiB) y
nopsaKy Ta Ha YMOBax, BU3HayeHux [loroBopoM, HOpMatuBHUMM akTamu HBY, Ta y Mexax YMHHOro 3akoHOAaBCTBA
YKpainu.

2.24.  baHK Ma€ npaBo, 3 METO NepeBipkM HassBHOI iHdopMaUii npo 6yab-gKy diHaHcoBy onepauito KnieHTa,
3a pileHHaM BiANOBIAANbHOT 0C06M baHKy, NpU3ynuHMUTK onepadii 3a paxyHKoM (paxyHkamu) KnieHTta y Mexax TepMiHis,
BCTQHOBMIEHUX YUHHMM 3aKOHOAABCTBOM YKpaiHW.

2.25.  baHk Mae npaBo BigMoBUTK KNi€HTY (MOTMBOBAHO, 3 MOCMNAHHAM Ha NiAcCTaBu, nepenbayeHi YNHHUM
3aKOHOAABCTBOM YKpaiHM) y 34iMCHEHHI onepauii 33 paxyHKOM (paxyHkamu) KnieHTa y pasi obopMneHHs AoKyMeHTa 3
MOpPYLIEHHSIM BMMOTI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta HOPMAaTMBHO - NpaBoBux akTiB HBY, abo y pasi BigMoBM



KnieHTa B HapaHHi [OKYMEHTIB Ta BigomocTei, abo YyMUCHOro NofaHHs HenpaBAMBMX BiLOMOCTEM, HEOOXigHUX Ang
3’aCyBaHHA cyTi GiHAHCOBOI onepauii, MOro AiaNbHOCTI Ta 34iACHEHHS igeHTUdIKauii Ta Bepudikauii KnieHTa 3rigHo 3
YMHHMM 3aKOHOL,ABCTBOM.

2.26. KnienT Hapae 3roay Ta Aopydae baHKy cnucyBaTM KOWTM 3 YCiX NOTOYHUX (KApTKOBMX) PaxyHKiB
KnieHTa y HaLioHanbHil Ta/abo iHO3eMHI BantoTi YKpaiHu (Y po3mipi, ekeisaneHmHoMy CyMi 32i0HO 3 po3MipoM, Cmpokamu
ma nopsokom onaamu, nepedbadyeHumu ditodumu Tapugamu barky (30ilicHroeamu 00208ipHe cnucaHHs), ma 30ilicHumu
npooax iHo3eMHoi santomu Ha MiOAHKIBCbKOMY 8AIOMHOMY PUHKY YKpaiHu (3a Kypcom Ha MixbaHkiecbkoMy 8anomHoMy
PUHKY YKpaiHu 018 uiei onepauii Ha damy ii nposedeHHS), 3 8idwKody8aHHsIM baHky sumpam Ha cnaamy 360pis, KOMIcil,
8apmocmi HAGGHUX NOCAy2, @ MAKOX IHWUX CyM, wo nidaszarome cnaami Kniehmom Ha nidcmasi iHwux 002080pis,
yknadeHux Mmix bavkom ma Kniehmom (8 m.4., ane He 8UKMO4YHO 3abopeosaHocmi no cnaami  Kpedumy
(osepopagpmy)/HapaxosaHux npoueHmie ma iH.). Npn ubomy KnieHT popyyae baHky odopmMuTM 3a9BKY Ha npoaax
iHO3eMHOi BantoTM Ha MixBaHKIBCbKOMY BantOTHOMY pUHKY Ykpainu (gani — MBPY) Big imeHi Knienta, odopmniooun
MEeMOPpIianbHUI OpAep Y Mexax CyMm, SKi Hanexatb A0 cnnatv baHky 3a [JoroBopoM Ta/abo iHWKWMKM LOrOBOpaMu 3rigHo
aknx y KnieHta HasBHa 3aboproBaHicTb nepefn baHkoMm, 3rigHO 3 AitoumMmMu Tapudamm baHky, CTpokaMu Ta MOPSAKOM
onnatu, nepenbayeHnMu fitouumun Tapudamu baHky (3aiMcCHIOBATM [OroBipHe CnMcaHHs). IHiuiaTopoM BignoBigHOI
NNaTiKHOI THCTPYKLUIi 32 AOroBipHMM cnucaHHaM € baHk. lMnaTixHa iHCTpyKUia iHiuiaTopaM fKoi € baHK BBaXa€eTbCS
TaKoH, Wo Oyna 3aiMcHeHa 3a 3ronoto KnieHTa. BigknnKaHHS 3rogu Ha BUKOHAHHSA MAATIXKHUX IHCTPYKLIN, iHiLiaTOpoM
33 9KMMU € baHK, BiabYyBaETbCS WSIXOM NOAAHHS 3as8BM HA NPUNMHEHHS Aii [loroBopy Ta BMKOHAHHS KnieHTOM nepep
baHkoM BCix 3060B’93aHb 3a [1oroBopom.

2.27.  3pifCHeHHs onepaui 3 iHO3eMHO BaNkoTO:

2.27.1. [nga 3pincHeHHs onepauin 3 kynisni abo npoaaxy iHo3emMHoi Bantot Ha MBPY, KnieHT Hapae 3asBu
npo KyniB/t0 iHO3€MHOI BaNtoTK Ta 3asiBM NPO NPOAAX iIHO3EMHOI BaNOTU B AOBINbHIM GOPMI, y3romkeHil 3 baHkoMm.

2.27.2. 3agBu Mpo KymniBo iHO3eMHOi BanoTM Ta/abo Npoaax iHO3eMHOI BaNkoTH (BiNIbHUI NpoAaXx)
npuiMMatoTbcs baHKOM 10 BUKOHAHHS Y CTPOKM, BU3HAYEHi HOPMATUBHO-NPaBOBMMU akTaMu HauioHanbHoOro 6aHky
YKpaiHu Ta BHYTPiWHIMM HOPMATUBHUMM 0OKYMEHTAaMM BaHKy.

2.27.3. [1ng 3piMcHEHHS onepaLii KyniBni iHO3eMHOI BaNOTW Ha MiacTaBi nogaHux KnieHtoM 3aas npo
KyniBato iHO3eMHOI BantoTH, KNi€eHT:

v 3000B’A3y€ETbCS 3aD€3MeUnTU Ha paxyHKY, BKa3aHOMY B 3as1Bi MPO KyMiBtO iHO3EMHOI BatOTH, HAsSBHICTb
CYMU B FPUBHSAX Yy PO3MIipi, WO MOTPiGHUIM ANg KyniBAi iHO3€MHOI BaflOTM, CNAATU KOMICIMHOI BMHAropoaM, a Takox
HeobXiaHMX CyM noaaTkis i 360piB, nepeadayeHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu;

v 3000B’3yeTbCA HagaTM baHKy AOKYMEHTM, WO CBigYaTb MpPO HAsBHICTb NiACTaB/3000B’3aHb Ans
30iMCHEHHS BaNKOTHOI onepauii, a TakoX A0AATKOBI AOKYMEHTM Ha BUMOry baHka B pasi HeobxigHOCTI 34iMCHEHHS
[OAATKOBOro aHanisy onepakdii BignosigHo 40 BUMOr HOPMATMBHO-MPABOBMX aKTiB HawioHanbHOro 6aHKy Ta BHYTPILIHIX
HOpPMaTMUBHUX LOKYMEHTIB baHky;

v Hafa€ 3rogy Ta fopydvae baHky nepepaxyBat 3i CBOro paxyHKy CyMy B FpUBHSX, HEOOXigHy Ans
npoBeAeHHs onepauii 3 KyniBai iHO3eMHOI BaNlOTH, @ TaKOX HEOOXiAHI CyMM nogaTkis i 36opis, nepeadayeHUX YUHHUM
3aKOHOAABCTBOM YKpaiHu;

v HaJa€ 3rofly Ta Aopy4ya€e baHKy KynuTK iHO3eMHy BanoTy Ha YMOBAX, SIKi 3a3HaYeHi B 3a51Bi Npo KyMiB/o
iHO3eMHOi BaNoTK;

v Hapae€ 3roay Ta gopyyae baHky yTpumaTu i3 cymu B rpuBHSX, ika nepepaxosaHa KnieHToMm (abo cnucaHa
baHkoM 3 PaxyHky KnieHTa, 3rifiHO 3 AopyyeHHaM KnieHTa) Ha KyniBAto iHO3EMHOI BasoTU KOMICiHY BUHAropoay, po3mip
SIKOT BU3HAYEHUI Ai0YNMMUN HA AeHb 34iMCHEeHHS onepauii Tapudamu baHky;

v Hapae B baHK MOBHMI MakeT AOKYMEHTIB, WO nepeabayeHnin BUMOraMu YMHHOrO 3aKOHOAABCTBA
YKpaiHW, HOPMaTUBHO — MPaBOBMMM A0KYMEHTaMu HauioHanbHoro 6aHky YKpaiHu Ta BHYTPiLWHIMK AOKYMEHTaMu baHky;

4 Hapae 3rody Ta popydvae baHky nepepaxyBaTv KynieHy iHO3eMHY BanOTy Ha PaxyHOK B iHO3EMHIMN
BAJIIOTi, 3a3HAYEHMI Y 3a51Bi NPO KyMiBAKO iHO3EMHOT BaNOTH;

v y pasi HeCBOEYaCHOro noralleHHs 3aboproBaHoOCTI, WO BMHUKIA 33 OnepaLisamMu 3 Kynisfi iHO3eMHOI
BantoTH, KnieHT Hagae 3rony Ta Aopy4vae baHKy 34iMCHUTM LOroBipHE CMUMCAHHS FPOLIOBMX KOWTIB 3 paxyHkKiB KnieHTa
BioKpuUTMX B baHKy, wnsxoM odopMneHHs BiaNOBiLHOrO MeMOpianbHOro opaepy, Komisi SIKOro Hapaetbcs KnieHTy.
OTpumMyBayeM rpoLOBMX KOLWTIB 33 BKAa3aHMM AOTMOBIPHUM CMMUCAHHAM € BaHk.
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2.27.4. 3asBa npo Kynisako iHO3eMHOI BaNntoTM NpuMMaeTbcs baHkom 0o BUKOHaHHA A0 10-30 (33 KMiBCbKMM
4YacoM) B AeHb TOPriB 33 YMOBM NOAAHHS A0 baHKy AOKYMEHTIB, SIKi € NiACTABOK ANS KYMiBAi IHO3EMHOI BantoTU.
MnaTi>kHi IHCTPYKUIiT B iIHO3€MHIM BantoTi NPUIAMAKOTLCA 40 BUKOHAHHSA NMLLE MicNs NOAAHHS A0 baHKy fOKYMeHTIB, gKi
NiATBEPLXKYIOTb 3aKOHHICTb 34iACHEHHS NIAaTexy.

2.27.5. Y pasi npoBefeHHs onepauii 3 KyniBni iHO3eMHOI Ba/IlOTM 33 KYPCOM HUXKYMM, HidK 3a3HAYEHMI Yy 3asBi
npo KyniBt iHO3eMHOI BantoT, abo B pasi HEMOXIMBOCTI BUKOHAHHS L€l 3asBK, KnieHT Hapae 3roay Ta Aopy4ae
BaHKy nepepaxyBaTH 3a/MLLIOK KOLWTIB Y FPUBHSAX HA PAaxXyHOK, L0 3a3HA4YEHMI Y 3asBi NPO KyMiBA iHO3EMHOI BaNtOTH.
Y pasi, SKLWo KOWTiB Y rPUBHI, NepepaxoBaHMX Ans KyniBai iHO3eMHOI BaNntoTWU, HEAOCTAaTHLO A1 KyNiBAi iHO3eMHOI
Ba/IlOTU B CYMi, BU3HAYeHil B 3as1Bi NpO KyMniB/O iHO3eMHOI BantoTu, cniatu 36opy Ha 3aranbHOO60B’13K0BE AepKaBHe
NeHCiliHe CTpaxyBaHHS Ta KOMiciiHOT BuHaropoau banky, Knient nopyyae banky cnucatu 3i cBoro PaxyHky HeobXiaHy
CyMY KOLUTIB B FPUBHI.

2.27.6. KnieHT Hapae 3rody Ta fopy4yae baHky npoaat y BCTaHOBNEHOMY 3aKOHOAABCTBOM MOPSAKY iHO3EMHY
BaNtoTy Ha MBPY, akuio kynneHa iHo3eMHa BantoTa He Byae nepepaxoBaHa HUM 3a NPU3HAYEHHSIM Y BU3HAUYEHU I
3aKOHOA,aBCTBOM CTPOK.

2.27.7. KnieHT pns 3piCHEHHS onepaLiit 3 Npojaxy iHO3eMHOT BanoTM Ha NiACTaBi 3asBM NPO NPOAAX
iHO3eMHOI BaNtoTH, 33 GOPMOI0 BU3HAUYEHOK HOPMATMBHO-NPABOBMMM akTaMu HauioHanbHOro 6aHky YkpaiHu:

v Hapa€ 3rogy Ta gopyyae baHky nepepaxyBaTu 3i CBOrO paxyHKy B iHO3E€MHil BantoTi CyMy B iHO3EMHIN
BA/IOTI, LLO NiANAraEe NpoAAXy;

v Hapae B baHK MOBHMI MakeT AOKYMEHTIB, WO nepenbayeHnit BUMOraMu UYMHHOIO 3aKOHOAABCTBA
YKpaiHu, HOpMATUBHO — NPaBOBUMU AOKYMeHTaMu HauioHanbHOro 6aHky Ykpainu;

v Hapa€ 3roay Ta gopyyae baHky 34iMCHUTM NpOAAX iHO3EMHOI BaNOTM y CyMi, BU3HAYEHIl y 3asBi Npo
NpoAax iHO3eMHOI BaNoTy;

v Hapae 3roay Ta Aopy4vae baHky nepepaxyBaTu rpMBHEBUIA €KBiBaNeHT NPOAAHOI IHO3EMHOT BaNlOTK Ha
paxyHok Kni€eHTa, BU3HauYeHui B 3a51Bi NPO NPOAAX iIHO3EMHOI BanoTy;

v Hafda€ 3rofly Ta Aopy4yae baHky yTpumMaTi cyMy KOMiCiliHOi BUHAaropoam B rpMBHSIX, BU3HAUYEHY Ail04YNMU
Ha feHb 3aiMcHeHHs onepauii Tapudamum baHky, 3 OTpMMaHUX KOLWTIB Big NPOAAXKY iHO3EMHOT BantoTH, 6e3 3apaxyBaHHS
Li€i KOMicCiiHOT BUHaropoau Ha PaxyHok KnieHTa B HaLioHanbHil BantoTi;

v Y pa3i HECBOEYACHOrO MOralleHHs 3aboproBaHOCTI, WO BUHWKNA 33 ONepaLiiMu 3 NpoAaxy iHO3eMHOI
BantoTH, KnieHT Hagae 3rofy Ta fAopy4vae baHky 34iACHUTM LOroBipHE CMUCAHHS FPOLIOBMX KOWTIB 3 paxyHKiB KnieHTa
BigKpUTMX B baHKy, WngxoM odopMNeHHs BiAMOBIAHOrO MEMOPianbHOro OpAepy, KOMis SKOro Hagaetbca KnieHTy.
OTprMyBayeM rpoloBMX KOLUTIB 3@ BKa3aHUM LOrOBIPHUM CMUCAHHAM € baHK.

2.27.8. bBaHk 3piricHI0e 060B’a3K0BMI Npoaax Ha MBPY HapxooxeHb B iHO3eMHIM BanoTi (aani — BMMora
o0 060B’A3KOBOr0 NPOAAXKY) 6e3 nnaTixxHoT iHCTpyKLii KnieHTa, B nopsaKy Ta CTPOKM BU3HAYEHi HOPMATUBHO-
npaBoBUMM akTaMK HauioHanbHoro 6aHKy YKpaiHu Ta YUHHMM 3aKOHOAABCTBOM YKpaiHu.

2.28.  [lpu 3pircHeHi onepauii 3a PaxyHKOM B iHO3eMHIill BantoTi (BHECEHHS Ta BMAAYa rOTIBKOBMX KOLLTIB,
3apaxyBaHHA Ha PaxyHOK Ta cnucaHHs 3 PaxyHKy 6e3roTiBkoBuX KOWTiB) KNi€EHT Hafa€e NepBUHHI LOKYMEHTH (LOroBopH,
paxyHKM TOLL0), LLLO CBiAYaTb NPO HAsABHICTb NiACTaB/30008B’93aHb A1 3A4iMCHEHHS BaIlOTHOI onepallii, a TaKoX A0AATKOBI
[OKYMeHTM Ha BuMory baHka B pasi HeobXxigHOCTI 3A4iMCHEHHS [,0AATKOBOro aHanisy onepawii BignoBigHO A0 BMMOT
HOPMaTMBHO-NPaBOBMX aKTiB HauioHanbHOro 6aHKy Ta BHYTPILLHIX HOPMaTUBHWMX AOKYMeHTIB baHky nepepbavyeHmx
BMMOraMy UYMHHOrO 3aKOHOJABCTBA YKpaiHW. KNi€eHT Ma€ npaBo Ans 34iACHEHHS nepekasy He HafaBaTu MepPBUHHI
[OKYMEHTM LLOrOBipHOro XapaKTepy, AKLLO0 BiH 34iACHIOE NepeKkas y Mexax YKpaiHuM 3i CBOro MOTOYHOrO paxyHKY, 3 METO
NMOMOBHEHHS BNacHOro PaxyHky, abo 3 MeTOK MoralleHHs KpeauTy, HapaxOBaHWX MPOLLEHTIB 3@ PaxyHOK BIACHUX (He
KynneHnx Ha MBPY) kowrTis. [1ng Hepe3uaeHTiB — iHBECTOpiB onepawii 3 BHECEHHS Ta BMAAYi rOTIBKOBMX KOLWTIB He
NpoBOAATLCS.

2.29.  [ing 3pivicHeHHs onepaLii 3 06MiHy (KOHBepTaLii) iHO3eMHOI BanoTM Ha MiACTaBi 3a98M NPO KyniBao
iHO3eMHOi BantoTH 33 iHO3EMHY BantoTy:

v Hapae B baHK MOBHMI MakeT AOKYMEHTIB, WO nepenbayeHnit BUMOraMuM UYMHHOIO 3aKOHOAABCTBA
YKpaiHW, HOPMATUBHO — MNPABOBMMM A0KYMeHTaMu HauioHanbHOro 6aHky YkpaiHu Ta BHYTPIiLWHIMM AOKYMEHTaMK baHky;

v 3000B’A3yeTbCs 3abe3neunT Ha paxyHKy, BKa3aHOMY B 3asBi Mpo KyniBAw iHO3eMHOiI BaniTu 3a
iHO3eMHyY BanoTy, HasABHICTb CYMW iIHO3EMHOI BaNOTM Yy PO3Mipi, Wo NoTpibHa AN 0OMiHy Ha iHWY iHO3EMHY BanioTy,

11



CNAaTV KOMICiAHOI BUHAropoau, a Takox HeobXigHWX CyM nopaTkiB i 360piB, nepeabdavyeHx YMHHUM 3aKOHOAABCTBOM
YkpaiHun abo popy4vae baHky nepepaxyBatu 3i cBOro PaxyHKy BiANOBiAHY CyMy KOLWTIB;

v 3000B’A3yeTbC HapaTM baHKy [OKYMEHTM, WO CBigYaTb MPO HasBHICTb NiAcTaB/3060B’A3aHb 415
30iMCHEHHS BANKOTHOI onepauii, a TakoX [0AaTKOBi AOKYMEHTM Ha BMMOry baHka B pasi HeoOXiAHOCTI 34iMCHEHHS
[OAATKOBOro aHani3y onepadii BignosigHoO 40 BUMOr HOPMaTMBHO-MPABOBMX aKTiB HaLioHanbHOro 6aHKy Ta BHYTPIiLWHIX
HOPMaTUBHUX JOKYMEHTIB baHKy;

v Hapae 3rody Ta gopydvae baHky nmepepaxyBaTu KynieHy iHO3eMHY BasjilOTy Ha PaxyHOK B iHO3EMHIMN
BaJItOTi, 3a3HaYeHMIM y 3a4Bi NPO KyNiB/t0 IHO3EMHOT BaNtoTH;

v Hapae 3roay Ta gopyyae baHky nepepaxyBaTu 3i cBOro PaxyHky B HaLiOHANbHIM BantOTi CyMy KOLUTIB B
TPUBHSIX ON8 ChAaTM KOMICIMHOI BMHAropoaM, po3Mmip $SKOi BM3HAYEHMM [Lil0YMMM HA [OE€Hb 34IMCHEHHS onepauii
Tapudamu banky abo 3060B’3yeTbCS NepepaxyBaTi BKa3aHy CyMy KOLWTIB Ha PaxyHOK, BKa3aHMI B 3asBi Ha KyMiB/o
iHO3eMHOI BaNtoTH 3a iHO3EMHY BantoTy;

v Hafae 3rofy Ta fopyyae baHky 34iMCHUTY 0OMiH iIHO3EMHOI BaNlOTM HA YMOBAX Ta B CYMi, Ki 3a3HaueHi
B 3asBi MPO KyMiBNHO iHO3€MHOI BaNOTK 3a iHO3EMHY BantoTy;

v Hapda€ 3roay Ta aopyyae baHky yTpuMaTy i3 CyMu B rpmBHSIX, ka nepepaxoBaHa KnieHTtom (abo cnncaHa
baHkoM 3 PaxyHky KnieHTa, 3rifiHO 3 AopyyeHHsaM KnieHTa) Ha KyniB/to iHO3eMHOI BaIlOTM KOMICiHY BUHAropoay, po3mip
AKOi BU3HAYEHWI Ail0YMMM HA AEeHb 34iMCHEHHS onepauii Tapudamm baHky;

v Y pasi HeCBOEYACHOro noralleHHs 3a60proBaHoCTI, WO BMHUKAA 32 onepauisMu 3 KyniBai iHO3eMHOI
BantoTH, KnieHT Hapae 3rofy Ta fAopy4vae baHKy 34iACHUTM LOroBipHE CMUCAHHS FPOLIOBMX KOWTIB 3 paxyHKiB KnieHTa
BiaKpuTMX B baHKy, WngaxoM odopMneHHs BiAMNOBIAHOrO MeMOpianbHOro OpAepy, Komis AKOro Hafjaetbcs KnieHty.
OTtpumMyBayeM rpoLoBMX KOLWTIB 33 BKa3aHWUM AOrMOBIPHUM CMMCAHHAM € baHk.

2.30. [lepekasu B iHO3EMHIN BanoTi BUKOHYOTbCS BaHKOM B HAaCTYyMHOMY NOPSIAKY:

v nepekasu B gonapax CLIA Ta €Bpo BUKOHYIOTbCA 3 AATOK BaNKOTYBAHHS - "O€Hb OTPUMAHHS MAATIXHOI
IHCTPYKL,T", AKLLO NAaTiXKHA iHCTPYKLiS oTpMMaHa baHkoM no 15-00 roguH 3a KMIBCbKMM Y4acoM; 3 AATOK BaNOTYBaHHS
-"AeHb OTPMMAHHS NNATIXHOI iHCTPYKLIT NIOC OAUH BaHKIBCbKMIA AEHb", AKLLO NNATIXKHA iIHCTPYKLiS oTpuMaHa baHkoM 3
15-00 po 16-30 rogMH 3a KMIBCbKMUM HaCoM;

v nepekasu B iHWMX iIHO3EMHMX BatoTax 3 AATOK BaHOTYBAHHS - "A€Hb OTPUMAHHS NAATIKHOI iIHCTPYKLUT
", SKLWO NAATiXKHA iHCTPYKUia oTpuMaHa baHkom o 11-00 roamH 3a KMIBCbKMM YacoM; 3 AATOK BaNOTYBaHHA - "O€Hb
OTPUMAHHS NNATIXKHOI IHCTPYKLiT NA0C 0AMH BaHKIBCbKMIA AEHb", KLWL0 NAATIXKHA iHCTPYKLis oTpuMaHa baHkom nicna 11-
00 ropuH 3a KUTBCbKMM YacoM.

2.31.  KnieHT Hapae 3roay Ta Aopyyae baHky 34iMcHIOBaTM [OrOBipHE CMMCAHHS KOWTIB 3 MOro paxyHKiB Ha
KOPUCTb TPeTiX 0Cib abo Ha CBOI paxyHKM, SKi BiaKpWTi B baHKy um iHWIiM BaHKiBCbKil yCTaHOBI Ha TepuTopii YKpaiHuM Ha
niacrasi 3assu-InatixHoi iHCTPyKUii (Joaatok 7), 3 nepioguuHicTIo, B pO3Mipi Ta 3a pekBi3uTamMm BkasaHuMu KnieHTom
y BiANoBigHiM 3asBi-Po3nopsipxeHHi.

2.32.  TloBepHEHHS KOWTIB 3@ NIATXXKHUMM OnepaLisiMu, iHiLiMOBAaHUMU OTPUMYBAYEM:

2.32.1. BipwkoaysaHHs BaHkoM KnieHTy CyMM BMKOHAHOI aKLenTOBaHOI MAaTiXHOI onepawii, iHiLiioBaHOI
OTPUMYBaYeM, MOXJIMBE 332 YMOBM OJLHOYACHOro BUKOHAHHS KNiEHTOM HAaCTyMHUX YMOB:

- 3rofa KnieHTa Ha BUKOHAHHSA NAaTiXKHOI onepawii He MiCTUTb TOYHOI CYMM NNATIXKHOT onepauii;

- CyMa MnaTiXHoi onepauii nepeBuLLYE MaKCUManbHY CyMy MIATKHUX Onepawii, BU3HaYeHy yMOBaMuU AOrOBOpPY
Mixk KnieHToM Ta oTpuMyBayeM, npo aki KnieHT noigommne baHk.

2.32.2. KnieHT npotarom 60 KaneHAapHMX OHIB NiCNs CMCAHHS KOLUTIB 3 MOro paxyHKy NoAa€ NMCbMOBWIA 3anuT
0o baHky 3a dopmoto, Wo € 4oaaTKOM A0 unx [Mpasui, 3 BUMOroK BiAWKOAYBAHHSA CYMM NAATIXXHOI onepauii.

Y Bunagky oTpuMaHHsa KnieHTom 3anuTty Bia baHky npo HeOOXiAHICTb NiATBEpAMTM OAHOYACHE BMKOHAHHS YMOB,
BM3HauyeHux n. 2.32.1 umnx Mpasun, KnieHT 3060B’93aHUI NPpOTAroM M'aT poboUmMX AHIB 3 AHS OTPUMaHHS 3anuTy Big baHky
HapaTV B NanepoBiii abo enekTpoHHiK GopMi NiaTBEpOAKEHHS 4OTPUMAHHS YMOB, BU3HaYeHux n. 2.32.1 uux lMpasun.

2.32.3. baHK (ikcye B onepauiMHO-00MiKOBIM CMCTEMi AaTy i Yac OTpMMaHHA Bif4 KnieHTa 3anuTy 3 BMMOrot
BiALUKOAYBAHHS CYMM MNATiXHOI onepaLlii.

2.32.4. baHkK nicns oTpMMaHH4 Big KnieHTa 3anmTy 3 BUMOrOH0 BiALWKOAYBAHHS CyMM NNATXKHOI onepaLii npoTarom
10 poboumx [OHiB 3 AHA OoTpuMMaHHA 3anuTy KnieHta BiglwkogoBye KnieHTy cymy nnatikHoi onepauii abo Hagae
06rpyHTOBaHY BiAMOBY Y BifliKoAyBaHHi. [naTixxHa onepawis BiALWKOAOBYETLCS B MOBHOMY 06CA3i.

2.33. 3 MeTolo HagaHHSa KnieHTaMm Binblu SKiCHMX Ta 3py4HMX nocnyr baHk Moxe BBoanTH MNakeTHI npono3uuii.
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2.34.  UiHoBi napaMeTpu KoxHoi 3 [lakeTHOi npono3uuii BM3HayawTbCs Aitoummu Tapudamu baHky Ta
YMOBaMU OKPEMOro NpoaykTy Ta/abo nocnyru.

3. 3ATAJIbHUI NOPAAOK 3AIACHEHHSA ONEPALLIA 3A PAXYHKAMM, 3 BUKOPUCTAHHAM KIK.

3.1. Mopsanok OTpMMaHHS roTiBKM B BaHKIBCbKMX yCTaHOBax 3a gonomoroto KIK:

3.1.1. TliacTaBoto Ang OTpUMaHHS roTieku 3a gonomoroto KK yepes 6aHkomaT € npaBuibHe BBeneHHS [M1H-
Koy Ta HasBHiCTb BnacHMx kowTiB KnieHta Ha KP. Y pasi Tpupasosoro nocninb HenpasunbHoro BeeaeHHs lH-koay
CTaTyC KapTKM aBTOMAaTMYHO BCTAHOBMOETLCS “Bunyumtn'. Onepauis 3 oTpUMaHHS roTiBKM 3a AONOMOrol 6aHkoMarty
BBAXXAETbCS NPABU/IbHO 3AiMCHEHO | He MOXe BYTM CKacOBaHa 3a YMOBM BUKOHAHHS BCiX HEODXiAHUX Ans ii 3aiMcHeHHs
nin (npasunbHe BBeneHHs KIK B kapTpigep 6aHkomaty, npaBunbHe BBeaeHHs [NIH-koay, BUBIp Ta nigTBEpOXEHHS
34iMcHeHoi onepauii).

3.1.2. [lpu oTpumaHHi rotieku [epxatenem KIK B 6aHKiBCbkMX ycTaHoBax 3a ponomorow KIIK, aong
30iMCHEHHS aBTOpM3aLii 3rigHO 3 MpaBMIaMM NNATIXKHUX CUCTEM HEODXigHA HASBHICTb AOKYMEHTY, WO MOCBigYYE 0CObyY
Lepxatena KIMK.

HeobxioHo Hapgatv kacupy KIK i gokyMmeHT, gkuii nocsigvyye ocoby (macnopT abo iHWWIM LOKYMEHT, WO
noceiguye ocoby). MNpu UbOMY Kacup noBuHeH nepeBipuTH, un Bignosigae KIK BcraHoBneHum BuMmoram. [lpwu
NnpoBeAEeHHI onepauii 3 BUKOPUCTAHHAM TepMiHaNy KacuMp NMOBMHEH MPOBECTM KapTKy Yepe3 TepMiHan i TakMM YMHOM
HaficnaT aBTOPM3aLiMHMIA 3aMKT.

Micna oTpuMaHHA rpowert HeobXiAHO iX NnepepaxyBaTu, He Biaxoasuu Big Kacu. [pu 3aiicHeHHi aBTopusauii
Kacup MOXe OoTpuMMaTM Bignosigb “BiaMOBMTM” abo “BunyunTu KapTky”. [licns oTpuMaHHA BignoBidi aBTOpM3aUiiHOI
Cnyx6u “BiaMOBUTM”, Kacup noBuHeH nosepHyTM Oepxatento KMK. B TakoMy Bunaaky [epxaTento KOWTU HE MOXYTb
6yTM BuaaHi. licng oTpMMaHHS BiAMNOBIAI Bif aBTOPM3ALIMHOI CNYKOM «BUAYYUTU KapTKy», KACUP MOBMHEH BUYYUTU
KapTKy Ta po3pi3atu ii 3rigHo npasun MIC. JepxaTtens noBuHeH nepecsigumtncs, wo KIMK 6yna HagpizaHa KacMpom
[NS TOro, Wob YHUKHYTU ii BUKOPUCTAHHS iHWWMMK 0cobamu. B pasi BUHMKHEHHS 6yAb-KUX YCKNAaAHEHb NPU OTPUMaHHI
rotisku [epxartenbo KMNK moxe 3BepHyTMCb 3a TenedoHamu: uinomo6oso - (044) 593-10-20, 0-800-501-808
(6e3kowwTOBHMIA N0 YKpaiHi)

3.2 Mpn BukopuctanHi KMK pna onnatm ToBapis/nocnyr [epxatens KIK 30608B's3aHMi nignmcatu
pPO3paxyHKOBWI AOKYMEHT, SKLLO Lie BUMArae Toproeeub Ta npasuna MIC, 3aspaneriab nepecBifyumBLLNCG, WO B LbOMY
[OKYMEHTI npaBunbHO 3a3HaueHi HoMmep KIK, cyma, BantoTa i Aata onepauii. depxatenb KINK Hece BignosiaanbHicTb 3a
NpaBW/bHICTb 3a3Ha4YeHOI B UMX AOKYMEHTaX iHpopMauii.

3.3. SIKWO onnaveHuit 3a KapTKOK TOBap/Moc/yra NnoBepHeHa/He oTpuMaHa, [lepxatenb KapTKu NOBUHEH
OTpMMaTU BiA MpauliBHMKA TOProBUS 3BOPOTHIM paxyHok (credit voucher), gkuii MiCTUTb HOMep KapTKu i CyMmy, L0
NiaAnNsrae NoBepHeHH. [oBepHEHHS BapTOCTi TOBAPY/MOCNYrM 34iMCHIOETHCA TOPrOBLEM LLIIXOM 3apaxyBaHHS CYMU Ha
KP lepxxatens npotarom 45 gHiB nicnsg ohopMAEHHS 3BOPOTHLOMO PaXyHKY.

3.4. MNpn HeOTpMMaHHI KOLWTIB 33 3BOPOTHIM paxyHKOM npoTaroM 45 gHie, [epxatens KIMK noBuHeH
noBiaoMKUTU Npo Le B baHK ong BperyntoBaHHS NUTAHHS 3 TOProBLEM.

3.5. Cymu onepaluin, BUKoHaHux 3 BukopuctaHHam KIK, npue'asanmx go KP, cnucytotbcs baHkom 3 wboro
KP Ha niactaBi HagaHHA eneKTPOHHUX KNipUHroBux GanniB 3rigHO 3 NpaBUNaMK BiANOBIAHOI MiIXXHAPOAHOI MAaTiXKHOI
CUCTEMU Ta B TEPMiHM, LLO 3a3HAYEHI Y MpaBWUaxX MIATHKHUX CUCTEM.

3.6. 3apaxyBaHHS (NOMoBHEHHS) KowTiB Ha KP cy6’exTiB rocnofaptoBaHHS 3AiMCHIOETLCS 3 iX MOTOYHMUX
paxyHKiB, 33 paxyHOK BAACHMX KOLWWITIB, HAAAHOro KpeamTy abo 3a paxyHOK FOTiBKM, LLO BHOCUTLCS B YCTAHOBIEHOMY
nopsaky Ao kacu baHky. 3apaxyBaHHS Ha KP kowTiB B iHO3EMHIlt BantoTi Ha Lini, BU3Ha4YeHi [JoroBOpoOM, 34iMCHIOETHLCS
Ha MiAcTaBi 3a59B KNIEHTIB.

3.7. Mpw onnati 3a ToBapu Ta nocayrn 3 BukopucTaHHam KIK, [depxateni 30608’a3aHi 36epiratv Yeku
NNaTKHOrO TepMiHana, Wo NiATBEPAXYOTb QaKT 34iMCHEHHS onepaLi 3 BUKOPUCTaHHAM KopnopaTuMBHOI KapTKu, 40
MOMEHTY BifoOpaxeHHs BiAMNOBIAHMX onepaui y Bunucui no paxyHky, onepauii no SKOMYy 34iACHIOTHCA 3
BMKOPUCTAHHAM KoOpnopaTMBHOI KApTKM, 3 METOK 3A4iIMCHEHHS, Y pa3i HeOOXiAHOCTI, 3BipKM TOTOXHOCTI AaHWX Npo
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onepauito, SKi MiCTATbCS Y BKa3aHUX AOKYMEHTax, AaHMM, WO MicTaTbcsa y Bunucui. Jepxateni noBMHHI HagaBatn Yeku
nNaTiXXHOro TepmiHana baHKy Ha oro neply BUMOry ons BperyatoBaHHS CNipHUX NUTAHb.

3.8. Hepxateni KIMK MoxyTb BUKOpuctoByBath kowTn KP ang:

Q) oflep>KaHHS roTiBKM B FPUBHSIX A/ 3[iIACHEHHS PO3paxyHKiB, MOB'A3aHUX i3 BUPOOHUUMMMU (rOCMOAAPCHKUMM)
notpe6amu, y TOMy 4MCAi 4S9 ONAATM BUTPAT HA BiAPAMXKEHHS B Mexax YKpaiHW, 3 ypaxyBaHHAM OOMeXeHb,
YCTAHOB/MIEHUX HOPMATMBHO-MPABOBUMM aKTaMu HauioHanbHOro 6aHKy 3 NUTaHb perynBaHHA rOTIBKOBOro obiry, a
TAKOX YNCTOro foxoay PisnyHnMm ocobamu - NiANPUEMLSMU;

6) 34iMCHEHHS po3paxyHKiB y 6e3roTiBKOBIM (GOPMi B rPMBHSX, NOB'A3aHMX i3 CTAaTYTHOK Ta roCMOAAPCHKOKD
LiSNbHICTI0, BUTPATaMu NpeLCTaBHMLbKOIO XapakTepy, a TaKOX BUTPaTaMM Ha BigpSOXKEHHS B MeXaX YKpaiHu;

B) OAEp)XaHHSA TOTIBKM B iHO3EMHIM BantoTi 3a MexaMu YKpaiHW Ta B YCTAHOBAEHOMY MOPSAKY Ha TepuTopii
YKkpaiHu B Kaci baHky aAns onnatn BUTPaT Ha BiAPAOXKEHHS;

r) 34iMCHEHHS pO3paxyHKiB y 6e3roTiBkoBi GOpPMi B iHO3EMHIlM BantoTi 3a MexaMu YKpaiHu, gKi NoB'a3aHi 3
BMTPaTaMu Ha BiAPSAOXKEHHS Ta BUTPATaMM NpeACTaBHULLKOIO XapakTepy, a TaKoX Ha OnnaTy ekCcniyaTtaliMHUX BUTpaT,
MOB'A3aHMX 3 YTPMMAHHAM Ta nepebyBaHHAM NOBITPSHMX, MOPCbKMX, aBTOTPAHCMOPTHMX 3ac0BiB 33 MexaMu YKpaiHu,
BignoBigHO A0 ymMoB Koaekcy TOproBefibHOro MopensiaBctea Ykpainu, MMoBiTpsiHoro kogekcy Ykpainu, KoHBeHUii npo
Mi>XKHapOAHY UMBINbHY aBiauito, MiHapoaHOT KOHBEHLiT Npo AOPOXHIN pyX y po3Mipax, yCTAHOBAEHUX ONS BUBE3EHHS
roTiBKOBOI iHO3€MHOI BafNlOTM HOPMATUBHO-MPaBOBMMM akTaMu HauioHanbHOro 6aHKy, WO PEeryaloTb NepeMilleHHs
BaNOTU YKpaiHK, iHO3EMHOI BantoTU, HaHKIBCbKMX MeTaniB, MNATiXXHUX OOKYMEHTIB i MAATIXXHUX KapTOK Yepe3 MUTHU
KOPAOH YKpaiHu.

3.9. KowTu, gKi cnucaHi 3 kapTpaxyHKy 3a onepadii, Wwo nepenivyeHi B n.3.8. umx NpaBun, BBAXKAKTLCA
BMOAHMMM Mif 3BiT AepXaTento NAaTKHOT KapTku. BukopuctaHHsa kowTiB Mae 6yTu nigTBepa)xeHe BignoBigHUMM
3BITHUMU [OKYMEHTaMMU.

KOHTpO/b 33 UiNbOBMM BMKOPUCTAHHAM KOLITIB 3 KOPMNOPATUBHWUX KapTPaxyHKIB 34IMCHIOETbCA KnieHTOM -
BMIACHMKOM LIMX PaXYHKIB.

3.10. [loBepHeHHa [AepxaTeneM KapTKM HEBUKOPUCTAHMX KOWTIB Ta BiAWKOAYBAHHS HUM BAACHMKY
kopnopatuaHoro KP KowwTiB, BUKOPUCTAHUX NOHAL BCTAHOBEHI HOPMM, 3AIMCHIOETHCS 3MAHO 3 YUHHMM 3aKOHOAABCTBOM
YKpaiHw.

3.11. KMK He MoXyTb 3acTOCOBYBaTUCb AN BMNANATM 3apobiTHOI MnaTW, iHWMX BMANAT COLianbHOro
XapaKTepy, 34iNCHEHHS iIHO3EMHMUX IHBECTULiIM B YKpAiHy Ta iHBECTULIIM pe3naeHTiB 3a ii MeXi.

3.12.  [1nsa po3paxyHKiB B Mepexi Internet KnieHT nofae nucbMoBe KONOTaHHS MPO BCTAHOBMIEHHS NiMITY 3a
po3paxyHkamu B Mepexi Internet a6o Oepxatenb KIMK noBuHeH 3BepHYyTUCH A0 KOHTaKT LEeHTY baHkKy.

3.13.  [lpaBunaMu NNaTixXHOI CUCTEMM MOXYTb BYTM NepeadayeHi TakoX iHWi 0OMEXeHHS LL0A0 3aCTOCYBaHHS
KMK.

3.14.  Onepauii Ha TepuTopii YKpaiHM AepxaTensiMm KapToK 34iACHIOIOTLCS TifIbKM B HALLiOHa/bHIM BantoTi.

3.15. CyMa BuTpaT, NpoBeAeHMX Y HALIOHANbHIM BantoTi KpaiHu, e Mana Micue onepadis, cnucyetbes 3 KP
KnienTa y BantoTi KP, 3a Kypcom baHKy Ha AeHb OTPMMAHHS Bif NIATIXKHOI CUCTEMM BiAMNOBIAHMX AOKYMEHTIB 40 CNAATW.
LJonyctTMnii TepMiH HaAaHHS LOKYMEHTIB A0 crnnatv - 30 OHiB nicns npoBedeHHs onepauii, a ong 6aHKOMaTHMX
onepauiv - 10 gHiB BiA AHS onepauii (TepMiHM MOXYTb 6yTH 3MiHeHi BianosigHMMK npasunamu MIIC).

3.15.1. 3a onepauisiMu, 34iMCHEHUMU Yy BantoTi, BianoBigHii BantoTi KP, BiawkoayBaHHS cnnavyeHnx baHkom
cyM Ha kopucTb IC 3aiicH0eTbCs ¥ BantoTi KP.

3.15.2. BigwkonyBaHHs cyMm, cnnavyeHux baHkoM Ha kopwuctb MC 3a onepauismm 3 BukopuctaHHsM KIIK,
30iMCHEHUMM Yy BaNIOTI iHWIM, Hix BantoTa KP, 34iiCHI0ETbCS 3 ypaxyBaHHAM HACTYMHUX 0COBAMBOCTEN:

v CyMa BiJLKOAYBAaHHA PO3PAaXOBYETbCS 3@ KYPCOM KYMiBAi-NPOAAXY iHO3EMHWUX BantoT, BCTAaHOBIEHUM
BaHkoM no onepauisM 3 NnaTiXXHUMKU KapTKamMu Ha ileHb cnucaHHg 3 KP, npu uboMy, SKLLO onepalis 3 BUKOPUCTAHHAM
KIMK npoBeneHa B BantoTi, BigMiHHiM Big nonapa CLUA, €spo abo puBHi (32 onepauiamu Ha TepuTtopii YKpaiHu), cyma
KOWTIB 3a onepauieto 3 BukopuctaHHsaM KIK nepepaxoByeTbCs BignoBigHO A0 CyMu onepauii, po3paxoBaHoi MNC y
ponapax CLUA 3a kypcoM iHO3eMHuMX BantoT, BCTaHoBAeHUX [1C Ha feHb po3paxyHKy;

4 y pasi, akwo KP Bigkputui B iHo3eMHil BantoTi, a Jepxartens KIMK (nosipeHa ocoba KnieHta) obpas
BA/IIOTY onepauii — rpuMBHIO, NpPU 34iMACHEHHI onepauii 3 KyniBai ToBapiB Ta/abo mocnyr 3a Mexamu YKpaiHu, baHk

14



3aincHioe cnucaHHa 3 KP cymu kowrtie y BantoTi KP y po3mipi, Wwo ekBiBaneHTHUI CyMi BianoBigHOiI onepauii, Wwo
BucTtaBneHa bauky MC po cnucanHa y gonapax CLWA. Mpu uboMy, CyMa KOLWTIB 33 TakOK Onepawui€lo, Wwo Mipnarae
cnucanHio bankom 3 KP, nepepaxoByetbcs baHkoM y BantoTy po3paxyHky Mix baHkoM Ta NC 3a kypcom KyniBAi-npogaxy
ONs onepauir 3 NNaTiXXHUMM KapTKaMu Y BiANOBIAHMX BankoTax, BCTAHOBEHNMM BaHKOM Ha feHb cnvcaHHsa bankom 3 KP
BigNOBIAHOI CyMM onepaluii;

v y pasi, akwo KP BigkpuTuii B iHo3eMHill BantoTi, KnieHT nopyyae, a baHk 3060B8’3yeTbcs 6€3 0TpUMaHH$
3aa8u KnieHTa 34iMCHIOBaTM MpoAaX iHO3EMHOI BantoTH, po3MmiweHoi Ha KP, ong cnnatn KnieHTOM nnatm Ha KOpUCTb
baHky 3a mocnyru, HapaHi OCTaHHIM BignoBiaHO Ao [oroBopy, Ta yTpMMAaTM 3a3HauveHy naaty 3rigHo 3 Ail4uMu
Tapudamu baHKy, B HauiOHaNbHiM BafOTi 3 KOWTIB, OTPMMAHMX Big NPoAaXy iHO3eMHOI BantoTH, 6e3 3apaxyBaHHS Ui€i
KOMICiMHOI BMHaropoau Ha OyAb-gKWMiA MOTOYHWMI paxyHOK KnieHTa B HauioHanbHin BantoTi. CyMa [0 CNUCAHHS
nepepaxoByetbcs baHkoM y HauioHanbHy BantoTy YKpaiHM 33 KYpCOM KyMiBAi-NPOAAXy iHO3EMHUX BanoT,
BCTaHOBNEeHNX baHKOM no onepawuiaM 3 NNaTIXXHUMKU KAPTKaMM Ha AeHb TaKOro CMUCAHHS.

3.16. Y pasi BuseneHHa KnieHTOM po36iKHOCTEN MiX onepauisMu/CyMOl, 3a3HAYEHUMMU Yy BUMNUCLI, 3
($aKTMYHO BMKOHAHMMM/CNNAvyeHnMu, KnieHT 3060B'93aHMI 00 KiHUS KalleHAApPHOro Micaus, HacTynHOro 3a 3BiTHUM,
iHpopMmyBaTn baHk no cyTi BusBneHux po3bixHocTen. Mpu BiacyTHOCTI Big KnieHTa npeTeHsiit 3a Bunuckor, abo
HEOTPUMAHHI HUM BUMUCKM 3 OyAb-SIKMX MPUYMH MNPOTArOM MiCAUS, HACTYMHOrO 3a 3BiTHMM, BOHA BBAXAETHCS
niaTBEpLXEHO | nodanblwi npeTeHsii 3a Heto baHkoM He npwuiiMatoTbcs. CyMu onepauin, onpoTecToBaHMX KnieHTOM,
NOBepTaTLCS HA PaXyHOK NiCAS NOBHOMO BPEryoBaHHS NUTaHHS 3 NPOTUNEXHOK CTOPOHOLO - BaHKOM, Lo npeacTasus
onepadito 4o cnaaTw.

3.17. Ha nigcrasi nnatixHoi iHCTpyKUii KnieHTa Ha nepepaxyBaHHA KOLWTIB, rPOLIOBI KOLWTW 3apaxoBYTbCS
baHkom Ha KK pgoBipeHunx ocib KnieHTa.

3.18.  KIIK Ma€ npaBo KOpUCTYBaTMCS TiNbkn [epxaTteno KapTku. BukopucrtanHa KIMK B Toprogii Toyui Ta B
MYHKTI BUAAYi FOTiBKM NOBMHHO 34iMCHIOBATUCS B NpUCYTHOCTI [lepxarens.

3.19. Tllpu 3{ifiCHEHHi onepauii B TOpPriBesbHiM Mepexi 4YuM ofepaHHi roTiBkM B baHKy nepcoHan
06cnyroBytoyoi opraHisauii Mae NpaBo BUMarat npepn'aBieHHs nacnopra abo iHWOoro JoKyMeHTY, WO Noceiayye ocoby.

3.20. Y pasi Btpatn/kpagixkn KIK Ta/abo pomatkosmx KIMK abo posronoweHHi MIH-koay [Hepxartenb
30008B’A3aHuit Bigpasy nosigomuTu npo ue baHk 3a TenedoHom (044) 593-10-20, 0-800-501-808 (6e3KOLWTOBHMI MO
YKpaiHi) Ta NOCTaBUTK KapTy B CTOM-CMMUCOK.

3.21.  Pu3uk 36uTKiB BiA 34iMCHEHHS onepauii Ta NoBHY (iHAHCOBY BiAMNOBIZANbHICTb 33 BCi onepadii, 3
BukopuctanHsam KIK abo ii pekBi3utie Hece KnieHT Ao MoMeHTy 610KyBaHHA KapTku. BnacHuk KP Bignosiaae 3a BCi
cymu no onepauiax 3 KIK, akwo BiH nepenas ii CTOpOHHIM 0cobi abo He nosigoMnse baHk npo Te, wo KK 3arybneHo.

3.22. Y pasi BusBneHHs BTpatu KapTtku Ta/abo [IH-a abo oTpuMaHHA BigoMocTei Mpo iX He3aKoHHe
BMKOPUCTAHHS, ab0o sKLWo 3 Byab-akux npuunH KapTka He byna nosepHeHa ii [lepxkatento 6aHKOMATOM, Npyu BUSBAEHHI
KMK, paHiwe 3asBneHoi 9K BTpayeHoi abo Takoi, WO HE3aKOHHO BMKOPMUCTOBYETbLCS, [epaTelb KapTKM MOBMHEH
HeramiHo MoBiAOMMTM Npo Le baHk Ta NnoBepHyTU 3HaWAeHY abo 3BepHYTMCS i3 3as9BOK NPO BSI0KYBaHHSA KapTKW, WO
BMKOPUCTOBYETLCS. Y BUMAAKY BUHUKHEHHS Y [lepxatens KapTku npobaeMHUX CUTyalih MOMy CNifl HeraHo 3BepHyTUCS
no baHky 3a uinogoboBuMKM KOHTAKTHUMKU TenedoHamu: (044) 593-10-20, 0-800-501-808 (6e3KOWTOBHUI B Mexax
YKpaiHu 3i cTauioHapHuX TenedoHiB).

3.23.  baHk He BianoBiga€ 3a BiAMOBY TPeTbOi CTOPOHM NpuiHATM KIK.

3.24.  BaHK He Hece BiANOBIAANbHOCTI 3a NiMiTH Ta obMexeHHs Ha BukopuctaHHs KIK, BctaHoBneHi TpeTboto
CTOPOHOI0.

3.25. baHK He Hece BiANOBIAANBHOCTI 33 CWTyauii, WO 3HAXOAATLCS MO3a WOro0 KOHTPOMEM i NOB'A3aHi 3i
3609MK B poBOTi 30BHILLHIX CUCTEM OMNATHU, PO3PaxYHKiB, 06p0OKKM Ta Nepeaadi AaHMX B NAATIKHUX CUCTEMAX.

3.26. baHK He Hece BiAMNOBIAANbHOCTI, SKLW,0 YMOBM BCTAHOBNEHHS JIiMITIB Ta 0OMEXEHb TPETbOK CTOPOHOI
Ha CYMW OTPUMAHHS roTiBKM B OaHKOMaTax (O4HOPA30BO, MPOTArOM [HS, 3@ MicCAUb) MOXYTb Yy Oyab-aKi Mipi
KOH®NiKTYBaTH 3 iHTepecamu [lepxatens KapTku.

3.27. Y pasi BigMoBu KnieHTa Bif 0TpMMaHHS nosifomaeHb baHky npo 3aiicHeHi onepadii 3 BUKOPUCTAHHAM
KIMK KnieHTa, baHk He Hece BignoBiganbHOCTI 3@ 36MTKKM KnieHTa Bif 34iMCHEHHS TaKMX onepaLin.
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3.28. Y pasi BuMABNEHHS LWAaxpaWCbKMX oOMepauii, BiANOBIGHO [0 KPUMIHANBHOIO Ta LMBIABHOMO
33aKOHOAABCTBA YKpaiHW, BiANOBIAANbHICTb 33 MOXAMBE LWaxpancbke ii BUKOPUCTaHHA Hece 0cCoba, WO BMSABMEHA
BMNPOAOBX CNiACTBA NPUYETHOK [0 3A4IMCHEHHS LWaxXpancbkMX onepauii, abo KNieHT, gkwo 3rigHo 3 [paBunamu
NNATKHUX CMCTEM (PiHAHCOBA BiAMOBIAANbHICTb 33 LWAXPAWCbKI onepauii He Moxe OyTM nepeHeceHa Ha CTOPOHY, WO
odopMuia He3aKOHHY onepaLito.

3.29.  [Ing yHMKHEHHS He3py4YHOCTelN Npu KOpUCTyBaHHI kapTkoto [epxartens KIMK noBMHeH AOTpMMyBaTUCH
MpaBun Ta nopap 3 BUKOPUCTaHHSA KapTku (Jonatok_6).

4. BUKOPUCTAHHA CUCTEMU ENIEKTPOHOIO OBCJTYITOBYBAHHA

4.1. 3 MeTol 3MiMCHEHHS eNeKTPOHHOro obcnyroByBaHHa PaxyHkiB, bank Hapae KnieHnty poctyn po
Cucremu.

4.2. 3 MOMEHTY NOoAAHHS Y MMCbMOBIM hOPMi 3BiTy NPO peECTpaLito KYiB nignucy knieHTa (Jopatok 4.2.),
Ha nigcTasi nignucaHoro Jorosopy CTopoHamu, onepauii no paxyHkax KnieHta 6yayTb BUKOHYBaTUCh Ha nigcTasi EML,
Wo roTytoTbecst KnieHToMm Ta nepepatotbcs Cuctemoro y baHk.

4.3. Mpu nigkntoyeHHi o Cuctemu, bank HanawToBye nocnyry IP-dinbTpauia 3 HagaHHAM [OCTYNY TifbKY 3
IP-appec npoBangepis, Wo po3MileHi Ha TepuTopii Ykpainu. [ins sigkntoueHHs IP-dinbTpauii, KnieHT noBMHeH nogatu
3asBy Ha BigK/IOYEHHS JOCTYyMy A0 cucTeMu «lHTepHeT -BaHk» 3 BuMKopucTaHHsam IP-dinbTpauii (Jopatok 4.6.), a ans
NMOBTOPHOrO MigKtoYeHHs Ao nocnyru IP-dinbtpauis, KnieHT noBuHeH noaati 3asaBy Ha AOCTYN A0 CUCTEMU KIHTEpHET-
BaHk» 3 BuKopucTaHHam IP-dinbTpauii (Jomatok 4.5.).

4.4. Knient nopyyae baHKy BMKOHYBaTW (iHAHCOBI onepawii No MOro paxyHkaM, BiAKpUTUM B baHky, Ha
niacrasi EMNMI, otpumanux baHkoM no Cuctemi Ta 3aBipeHMx 3apeectpoBaHnMm B banky El oci6, wo MakTb npaBo
NiZAnMCcy po3paxyHKOBUX LOKYMEHTIB.

4.5, Cepsic «[lucTaHuiMHa 3aMiHa KOYa» NpU3HAYeHUM Ans BigaaneHoi 3aMiHu aitovoro knwoya EMNM 6es
BifBiAyBaHHS HaHKyY. 32 LONOMOroK CEPBiICY MOXHA 3aMiHUTU TiIbKM TOW KK, SKUM KOpPUCTYBaY yBinwos B APM Web-
BaHkiHr. B pe3ynbTaTi AMCTaHLiMHOT 3aMiHKM Kitova Oyae 3reHepoBaHo HoBuI kntod EN, ans sikoro MIB BnacHuka, rpyna
nianucy i cyma niMity 6yayTb aBTOMaTMYHO NEpeHeCeHi 3 NOTOYHOro KAua.

4.6. baHk npuiiMae Ha cebe 060B’3KM MO NOTOYHOMY 06C/TYroBYBaHHI KnieHTa 3 BUKOpUCTaHHSAM Cuctemu,
a caMe: NpUMMaE Ta BUKOHYE NnaTixHi iHCTpyKuii KnieHTa, odopmneHi BignosigHo oo sumor lorosopy, lNpasun pobotu
B CucTteMi Ta HOPMATMBHO — MpPABOBMX AO0KYMeHTiB HauioHanbHoro 6aHky Ykpainw, y surnsagi EMM, Ha 34iMCHEHHS
onepauiv no paxyHkam KnieHTa, nepenae KnieHTy BUNUCKM NO horo paxyHkam y surnaai EO, Tekcrosi E[, iHpopMaLinHy
Ta AOBIAKOBY iHPOpMaLito.

4.7. baHKk Mae npaBo, y pasi iHiuitoBaHHa KnieHToM nnatixkHoi onepauii i3 3actocyBaHHaM Cuctemu
ABTOMATMYHO 3aMOBHIOBATW PEKBI3UTM BiANOBIAHOI NAATIXXHOIT IHCTPYKLIT AKi, B 3a1€XHOCTI Bif TEXHIYHUX MOX/TMBOCTEN
peanizoBaHo y Cucremi.

4.8. EM/ B iHO3eMHiM BantoTi abo BaHKiBCbKMX MeTanax, 3asiB1 Npo Kynieao abo npoaax iHo3eMHOT BaNkoTH
abo H6aHKiBCbKMX MeTaniB MOXyTb 6yTn odopMAeHi Ta nogasaTtmcsa KnieHtom go banky y gopmi EMN nnwe B HACTYNHMX

BMMaAKax:
v nepepaxyBaHHS KOLWTiB abo 6aHKiBCbKMX MeTaniB 3 MOTOYHOro paxyHKy Kni€HTa Ha noraweHHs
3a60proBaHOCTI 33 KpeaAnToM, HagaHMM baHkoM KnieHTOBI;
v npoaaxy iHo3eMHoI BantoT abo 6aHKiBCbKMX METaNiB Ha MiXkBaHKiBCbKOMY BafIlOTHOMY PUHKY YKpaiHu;
4 KyniBni iHO3eMHOI BantoTK abo 6aHKIBCbKMX MeTaniB Ha MixXOaHKiBCbKOMY BaIlOTHOMY pUHKY YKpaiHu,

3a9BM NPO KyMiB/K iIHO3EMHOI BaIOTU NPUMMAETLCA 4,0 BUKOHAHHA NMLLIE Nicas NogaHHS KnieHTOM o baHKy 4OKYMEHTIB,
SKi € NiACTaBOK ANS KyNiBAi iHO3EMHOT BaNOTH;

v 30iMCHEHHS Mepekasy KOLWTIB B iHO3eMHiM BantoTi abo HGaHKIBCbKMX MeTaNiB HAa KOPWUCTb KiHLLEBOro
odepXXyBaya KowTiB abo 6aHKiBCbKMX MeTaniB. MnaTixkHi iHCTPYKLUii B iHO3eMHIM BantoTi abo GaHKiBCbKMX MeTanax
NPUMMAETLCS A0 BUKOHAHHA nuwe nicng nogaHHa KnieHtom no baHky nokymeHTiB, nepenbayeHmMx HOpMaMM YMHHOMO
3aKOHOAABCTBa YKpaiHM Ta HOPMATUMBHO-MPaBOBMX akTiB HalioHanbHoOro 6aHky YkpaiHu, ki niaTBepaXyOTb 3aKOHHICTb
30iMCHeHHa nnaTexy. [lokyMeHTH, SKi NiATBEPOXKYIOTb 3aKOHHICTb 34IMCHEHHS NAAaTeXy, MOXYTb HE HAAABATUCS, AKLLO
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KnieHT 34iMiCHI0E Nepekas y Mexax YKpaiHM i3 CBOIX paxyHKiB Ha Taki Lifi: NONOBHEHHS CBOro NOTOYHOMO (KapTKOBOrO),
BKNAAHOrO (4EeNO3MUTHOr0) PaxXyHKiB; NOralWeHHs KpeauTy.

4.9. Lo nocnyr, aki Mmoxe baHk HagaBaTu KnieHTy kopuctyBady Cuctemu, 3a 1oro 3asBot0, Hanexarb:

4.9.1. «IP-dinbTpauis», WO [03BONSE OOMEXMTM [OCTYN KNIEHTIB 3agaHumu IP-apgpecaMu Tinbku 3
BM3HavyeHux |P-agpec abo 4iTko BkaszaHoi rpynu IP-agpec Ta/abo po3sonsie Bxig nuvwe 3 |IP-agpec ykpaiHCbKMX
npoBanaepis.

4.9.2. 3rigHo 3 gitoummm Tapudamm baHky, baHk 3abe3sneuvye KnieHTa NpUCTPOEM Anst 3aXMCTY HOCIiB K/KOYOBOI
iHpopMauii - USB-TokeHoM B CUCTEMI, IKMI1 pEKOMEHA,0BAHO BMKOPWUCTOBYBATM ANS reHepaLii 0COBUCTUX CeKpeTHUX
kntoyis ElM;

4.9.3. «baratodakTopHa aBTeHTUdiKaLig» (NpoLenypa BCTAHOBMAEHHS aBTEHTUYHOCTI KOPUCTYBa4a Npu BXo4i
1o CucTemMu 33 LONOMOroK BBEAEHHS OLLHOPA30BOro WeCTU3HAYHOro NAPOSIK A0 CNeLiaibHOro A0AaTKOBOMO Nong, SKui
HanpaBnsSiETbCa Yy BUrNaAi SMS-noBigoOMIEHHS Ha BKa3aHWI KNiEHTOM HOMep MOBinbHOro TesiedoHy | Mae 0bMexXeHUn
TepMiH Aii -3 xB.);

4.9.4. «nigTBEpPOXEHHS MNATDKHMX  OOKYMEHTIB  OAHOPa3oBMM  naponem» (npouefypa BBEAEHHS
O[IHOPA30BOro LWeCTU3HAYHOro Napoio Ha NEeBHI NiaTeXi Big 3a3Ha4YeHOI KNIEHTOM CyMM A0 CreLiaibHOro A0AaTKOBOro
nons, iK1k HanpaensgeTbca y BUrnaai SMS-noBigoMneHHs Ha BKa3aHWM KNiEHTOM HoMep MOobinbHOro TenedoHy i Mae
obMexXeHUn TepMiH aii -3 xB.) ;

4.9.5. «nigTBEPAXEHHS NAATDKHMUX OOKYMEHTIB 3 ypaxyBaHHSAM A0BiAHMKA AOBIPEHUX OTPUMYBAYiBY;

4.9.6. «OTpMMaHH$ iHGOpMaLii NPO CTaH paxyHKy y Burnaai SMS — noBigoMneHHs, 33 [ONOMOrol 3acobis
MOBiNbHOrO 3B’3KY / MOLUTOBOr0 €1€KTPOHHOIr0 NOBIAOMJIEHHS Ha e-mail».

4.10. VY pasi 3aifcHeHHs onepalin 3a gonomorot Cuctemmn 6e3 3aCTOCYBaHHS NPUCTPOID A5 3aXMCTY HOCITB
Knto4oBoi iHdopmauii USB-TokeH, KnieHT BUKOPUCTOBYE:

4.10.1. nocnyry, Bu3HayeHy n.n. 4.9.1 n. 4.9. unx MNpasun. MakcMManbHWI CTPOK Aii KNKOYIB NiANUCY KNiEHTA B
LbOMY BMNAAKY 6 (WicTb) MicsuiBs;

4.10.2. nocnyru 3a yMOBM OOHOYACHOIO BMKOPWUCTaHHS, BM3HAyeHi n.n. 4.9.3. Ta 4.9.4. n.4.9. umx lpasun.
MakcuMManbHUIM CTPOK Aji KNKYiB MiANMUCY KNiEHTA B LUbOMY BUNaaKy 12 (oBaHapuaTh) MicsuiB.

4.11. Y pasi 3gifcHeHHs onepauiit 3a gonomMoroo CUCTEMM 3 BUKOPUCTAHHSM 3aXMLEHMX HOCIiB iHDopMauii
USB-ToKeHiB MakCMManbHUI CTPOK Aii KNOYaiB nianucy knieHta 12 ( aBaHapusTb) Micauis. [pu yMOBi ogHOYacHOro
BMKOPUCTAHHS NOCAYr BU3HaYeHux n.n. 4.9.3 1a 4.9.4. n.4.9 unx Mpasun, cTpok Aii cepTndikaTty CTaHOBUTb 24 (0BaUSTb
4OTUPK) MicCALL.

4.12.  KnieHT Hece BignNoOBiAanbHICTb 3@ HaneXHe OPOPMNEHHS, AOCTOBIPHICTb Ta BiAMOBIAHICTb BUMOram
YMHHOrO 3aKOHOAABCTBA MNATKHUX IHCTPYKLIN, HadicnaHux baHky fo BMKOHAHHS 3a gonomorot CucteMu.

4.13.  baHK nNpuiMae enekTPOHHI NAATiKHI IHCTPYKUii B HaLiOHaNbHiA BantoTi Ta NPOBOAMTL iX NPOTAroM
onepauiHoro yacy 3rigHo MNpasun (Jopatku 4 ). MnaTidkHi iHCTPYKL,ii B iIHO3EMHIM BantoTi BUKOHYIOTCS B MEXaxX CTPOKY,
noroaxeHoro 3 KnieHtoMm. Llel cTtpok 3a3HauvaeTbca KnieHToM y rpadi "[JONOMiXHI pekBi3uTU" NAaTiXHOI iHCTPYKLUIT B
iHO3eMHiW BantoTi. AKLIO TakMM CTPOK 3a3HayeHui, TO BaHK BMKOHYE MNATiXKHI IHCTPYKUii B iHO3EMHi BantoTi B
nepenbayeHi CTPOKM, ane He paHille AHS BANOTYBAHHS, SKUIM YCTAHOBNOETLCS BaHKOM. 3asBM Npo KyniB/to iHO3eMHOI
Ba/IOTM abo OaHKIBCbKMX METaNiB npuiMaroTbcs baHKOM A0 BMKOHAHHS mpoTaroM 30 AHIB, MOYMHAUM 3 AHSA X
0dOpMEeHHS, 3a5BM NMPO NPOAAX iHO3EMHOI BankoTH (BiNbHMIM Npoaax) abo 6aHKiBCbKMX MeTaniB - npotarom 30 AHi.,
MOYMHALOUM 3 AHA IX OPOPMAEHHS (BeHb OPOPMIEHHS HE BPaXOBYETHCA).

4.14. Ha nigctasi BMNMCOK 3 paxyHKiB, SKi HagxoasaTe 3 baHky, Kni€HT KOHTpONE BipHICTb BMKOHAHHSA
BaHkoM Moro nnaTixXHUX IHCTPYKLIN.

4.15.  Yci onepauii 3a EMNJ npoTokontoloTbCs BiaNOBIAHO pernameHTy, BcTaHoBAeHoMY baHkoMm. MpoTokonu
onepawii € LOKYMEHTaMM, LWLO MiATBEPAXKYHOTb HASBHICTb Ta MPAaBOMIPHICTb MaaTeXiB.

4.16.  [orosip He BiAMIHSIE NNATIKHUX IHCTPYKLIN, WO 06p0o6NSOTLCS B YCTAHOBIEHOMY NOPSAKY, Y BUMALKaX:

v BiAMOBM 3aC06iB KOMYHiKaLUifi;

v BiAMOBM 3ac06iB 064MCNIOBaNbHOT TEXHIKM K KnieHTa, Tak i baHka.

4.17. [poBeneHHS BCiX MOTOYHMX OMepalili Ta OTpUMaHHS BCi€i iHPpopmauii no Cuctemi 34iNCHIOETBLCA
KnieHTOM B peXxuMi OHNaliH 3a 4ONOMOro Mepexi IHTepHEeT nif Yac ceaHciB 3B’a3Ky 3 baHKoM iHTepHeT kaHanoMm. Mpu
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LbOMY NpOTOKON Nepefavi iHpopmadii B CucTeMi enekTpoHHOro o6cnyroByBaHHS «IHTepHeT — KnieHT - baHk» € https,
WO € MDKHAPOAHUM CTaHAAPTOM.

4.18. Bci posigHuku, wabnonn EMNA, EMNO nicng ix 36epexeHHs, a TakoX BUMNWUCKM Ta Oyab-fika iHWa
iHpopmaLuis B Cuctemi 3HaxoaaTbca B baHky Ta oCTynHi Ang po6otu KnieHTy Tinbku Nif 4ac npoBeaeHHs aBTOPU30BaHUX
CeaHciB 3B’43Ky 3 baHKOM yepe3 Mepexy |HTepHeT.

4.19. Mpuiiom ENJ Big Knienta 34iMcHI0ETECS BaHKOM NOCTiIMHO B aBTOMaTM30BaHOMY PEXMMI.

BaHK 3[iACHIOE CMMCAHHS TPOLLIOBMX KOLUTIB 3 MOTOYHOrO paxyHKy Ki€HTa 3rifHO LOKYMEHTIB, SKi HaZiALWAn 0o
Bbanky no Cucremi BignoBigHo oo n.2.3. umx lNpasun. Mpu 3MiHI pexxnMy 06cNyroByBaHHS BiANOBIAHO 3MiHIOETHCS YacC
npuiomy ookymeHTiB. KnieHT dopmye Ta nepenae B bank ENML HeobxigHoro suay. Micnsa otpumManHs EMNL baHk 34iicHI0E
Moro nepesipky Ta npuimae EMNJ o BUKOHAHHS.

MpuunHamum ans BigMoBM Big, BUKOHaHHA baHkom ENM[ KnieHTa €:

v BigcyTHicTb B EMM[ 3apeectpoBaHoro ElM KnieHTa;
v HeBipHi abo HenoBHi pekBi3uTK EMM;
v HepocTaya iHdopMauii Ta HeobXigHMX [OOKYMEHTIB Mo onepauii, Wo 3A4iACHI0ETbC KnieHToM, y

BMNaAKax, nependayeHnx Aito4MM 3aKOHOAABCTBOM;

v NOpYLUEHHS Ail0Yoro 3aKOHOA4ABCTBA, HOPMATUMBHMX AokyMmeHTiB HBY abo baHky, Bumor [lorosopy Ta
Mpasun. [lns BiaknvMkaHHa nepenaHoro B bank EMNL KnieHT dopMye knonoTaHHS Ha BigkankaHHsa ENM/, ake baHk npuiimae
TiNbKM B TOMY BMMAAKy, skwo EMNJ He BMKOHaHWM A0 LbOro 4acy Ta baHk Ma€e TexHONOriyHy 3Mory BiAMIHWTK MOro
BMKOHAHHS.

4.20. Mix6aHKIiBCbKi nnaTexi BMKOHYKTbCS B PEXMMi, HabnmxkeHoMy [0 23/7, SKWO He BMMarawTb
[00ATKOBOI nepeBipku. BuxiaHi nnatexi Ha paxyHKM KNI€HTIB, BiAKPUTUX B iHWMX BaHKaxX YKpaiHWU, BUKOHYHOTHCS LLOAHS
3 01:.00 po 23:00. Ha TepMiH 3apaxyBaHHS NNaTeXy BMIMBAE TepMiH 06pOBKM nnatexy GaHKOM-O4epXKyBayeM.
Mnatexi, signpasneHi 3 830 po 17:00, BuKOHylOTbCA  3a  Tapudamu  onepauifHoOro  uvacy.
Mnatexi, BianpaeneHi 3 17:00 po 23:00 1a 3 01:00 no 08:30, BUKOHYOTbCS 3a Tapudamu nicnsonepawiiHoro yacy.

4.21. KnieHT He Ma€e npaBa BHOCWUTM Oyab-9Ki 3MiHM y HagaHe MOMy nporpamHe 3abesneyeHHs abo Ao
KOMMEKCy AoKyMeHTaLii 6€3 NMcbMoBOro noromxeHHs baHky. 3apaxeHHs nporpamMHUMMKM “BipycaMu” abo NOpPYLIEHHS
LiNnicHOCTi NnporpaMHoro 3abesneyeHHs B HaCNiAOK HeabanbcTBa abo HEKOMMNETEHTHOCTI BiAMOBIAANbHMX CNiBPOBITHMKIB
KnieHTa, BBAXKAETHCSA MOPYLUEHHSM LLIET YMOBM.

4.22.  CTOpOHM BCTaHOBIOTb, L0 HagaHi KnieHTy 3rigHo [loroeopy Ta [MpaBua nporpaMHo-TEXHIYHI 3acobu
Ta OPYKOBAHI MaTepianu po3rnaaaroTbCs K CEKPETHI Ta ix cyBope 36epexeHHs NOBUHHO ByTu 3abe3neyeHe B 4OCTATHIN
Mipi. B 3B’43Ky 3 umMm, BCi NocafoBi ocobu KnieHTa, 9Ki MaloTb A0 HUX AOCTYM, NOBUHHI NOBOAUTUCH 3 HUMU HANEXHUM
YMHOM Ta YTPUMYBATUCH Bif X pO3ronowweHHs abo KonitoBaHHA y 6yAb-IKOMY BUFNSAI.

4.23. baHK MOXxe NpOBOAMTU 3aMiHy NporpaMHoro 3abesnevyeHHs Ta IHCTPYKTUBHMUX MaTepianis npu
306inblUeHHi KinbkocTi iHpopMaLii. 3aMiHa MPOBOAMTLCS MAHOBO, B 3a34aN€EriAb NOroaXeHi 3 KNieHTOM TepMiHu.

4.24. baHk 3abe3neyye onepaTtMBHE PO3'ICHEHHS Ta KOHCYNbTauii 3 MMTaHb, NOB'A3aHUX 3 eKCryaTaui€w
Cucremu.

4.25.  KnieHT cnnayye nnaty 3a CynpoBif Ta pO3paxyHKOBO - KacoBe 06cnyroByBaHHS CUCTEMU 3 MOMEHTY
KOPUCTYBaHHS NporpaMHuM 3abesneyeHHsM, 3rigHo 3 Tapudamu baHky.

4.26. Ha BukoHaHHSa n.4.8.4.9. MNpaeun KnieHT Hapgae 3rogy Ta popy4vae baHkKy CaMOCTiMHO 34iMCHIOBATH
nepekas (CNMCaHHA) KOWTiB 3 paxyHky (-iB) KnieHTa Ha onnaTy BiANOBiAHMX A0AATKOBMX nocnyr baHky, B po3Mipi Ta
CTPOKM, BU3Ha4veHi Tapudamu baHky.

4.27. Ha BMKOHaHHS n.6.3.14. lMpaBun KnieHT Hapae 3rogy Ta Aopy4vae baHKy caMOCTiMHO 34iMicHIOBATH
nepekas (CMMCaHHA) KOWTIB 3 paxyHKy (-iB) KnieHTa Ha onnaTty aboHeHTCbKOI nnatv 3a obcnyrosyBaHHs B Cuctemi Ta
BiAMOBIAHUX nocnyr baHky, B po3Mipi Ta CTPOKM, BU3HAYeHi Tapudamm baHky.

Mpw 3a6oproBaHOCTi onnaTu 3a KOPUCTYBaHHA CuCTeMoto NpoTArom 2-x Micauis, baHk Bigkntovae KnieHta Big
CUCTEMU EeNeKTPOHHOro o6cnyroByBaHHS 'IHTepHeT- BaHK" Ta MPUNMHSAE HafaHHS MOCNYr, BM3HAYEHUX YMOBaMMU
[orosopy Ta lNpasun.

5. NPABUNA IHOOPMALLIMHOI BE3MEKWU
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5.1. [nsa 3abe3neyeHHs 6e3neyHoi poboTu B CUCTEMi peKOMEHL0BAHO AOTPUMYBATUCh HACTYMHUX MpaBu:
v YTPUMYBATUCD Bif, BUKOPUCTAHHS KOMITOTEPA, 3 KOO BUKOHYETbCA poboTa B CucTeMi ans po3sar Ta
cepdiHry B Mepexi IHTepHerT;

v BCTAHOBUTU aHTUBIpYCHe nporpaMHe 3abe3neyeHHs, perynspHoO MOHOBMBATU AHTMBIPYCHY 6a3y Ta
NOCTiINHO NPOBOAMTU MEPEeBipKY CUCTEMU HA HASIBHICTb BIPYCiB Ta WMMUIYHCbKMUX MpOrpam (TPOsHiB, Kennorepis Ta T.1n.);

v 06MeXuTH JoCTyn 40 KOMM'KOTEPA CTOPOHHIX 0Ci6, K Bi3UYHMIA, TaK | MepexeBuit;

v He TpMMaTM 0COBMUCTI (CEKPETHI) KUY B AMPEKTOPISX XOPCTKOro AMCKY KOMM'HOTepa, a TilbkKM Ha
30BHiWHiX Hociax (USB dnew HakonuyyBaui, USB-TokeHu) Ta 3abe3neuntu ix HagiviHe 36epiraHHs;

v [N YHEMOXJTMBNEHHS BUKPALEHHS (KOMitOBAHHS) CEKPETHOrO KJI04a PEKOMEHAYEMO BUKOPUCTOBYBATU
USBTOKEH;

v nicns 3akiHyeHHs po6oTu 3 CucteMoto 060B’13K0BO BMIIMATH 30BHiILWHI HOCiT (USB dnew Hakonuyysaui,
USBTOKEHM) 3 CeKPeTHUMM K0HYaMM C CUCTEMHOrO 610Ky KOMM'loTepa;

v He po3ro/iolyBaTi Naponi AOCTYNy A0 CEKPETHUX KIIHOYiB, HE 3anNnCyBaTK ix Ta He 36epirat pasom 3
HOCi€M KNO4Y0BOI iHdOpMaLii;

v BCTAHOBJIOBATM NOHOBJIEHHS Be3neKkn onepauiiHoi cuctemm (6akaHo B aBTOMATUYHOMY PEXUMI);

v HanawTyBaTH Ornsfavy Mepexi IHTepHeT, a caMe 3aB0pOHMTU: aBTOMATUYHE 3aBaHTaXeHHs (annis 3
Mepexi

I[HTEepHeT, aBTOMaTUUYHMI 3anycK Galnis 3 Mepexi IHTepHeT, 3aBaHTaXXeHHS He nignucaHux enemenTiB ActiveX;

v He NpaLBaTH Ha KOMM'IOTEPI 3 NpaBaMu agMiHicTpaTopa;

v y BUNaaKy kKoMnpomeTauii abo cnpobu KoMnpoMeTaLii CeKpeTHUX K/toUiB abo KOMM'10Tepa, 3Bi/IbHEHHS

BiANOBiganbHOro cniepobiTHMka abo IT cnewianicta KnieHTa, akuii MaB goctyn;

v [0 BKAa3aHOro komm’iotepa abo CeKpeTHUX K4iB HeobxigHO TepMiHOBO nosigomMutu baHk ang
3abnokyBaHH$ kntouiB El, 3reHepyBat Ta 3apeecTpyBath HoBI Kntoui ElM;

4 npu 6yab-aKkii nigo3pi wopo komnpometauii Cuctemn um kntodis EM - HeobxigHO TepmiHOBO
noeigomMuTn baHk ang 3abnokyeaHHs kntodiB EMN Ta 3reHepyBaTu Ta 3apeecTpyBaTt HOBI Kitoui EIM;

v YBaXXHO CNiAKYBaTM 33 MOBIAOMMEHHAMM, WO BMBOASATHCS HA MOHITOp KoMM'loTepa npu poboTi B
Cuctemi. Y BMNagKy HEBIANOBIAHOCTI iX TUM, SiKi BABOASTHCA 3a3BMYAN - NOBIAOMUTU BaHk. MNpuknagoM HeBiANOBIAHOCTI
MOXe CNYryBaTW: HETUNOBE BiKHO 3 iHLWKMM NOrOTMNOM, NPU BUOOPI KNKOYa He BiLOOPAXKAETbCA HA3BaA KJHOYA, MPOXAHHS
BCTAHOBMUTM Nifo3pine nporpamHe 3abesneyeHHs, ToLwo;

v npu poboTi yepes canT CucTeMu 3BepTanTe yBary Ha agpecy canty. BoHa noBMHHa noumMHaTUCh Ha https
- WO CBiAYUTb NPO 3aXMLLEHE 3'€AHAHHS;

3acTepexxeHHs: baHK HIKONM He 3AIACHIOE PO3CUNKY eNIeKTPOHHUX JIUCTIB 3 NPOXAHHAM HafaTM KOHdiaeHLiHY
iHdopmaluito (naponi, BOCTYN AO CEKPETHUX (0COBMCTUX) KNtOUiB, TOLLO) a0 TaKMX, WO MiCTATb KOMM'IOTEPHI NporpamMu.

5.2. PekoMeHpaUii N0 CTBOPEHHIO HafiMHMX (CTiKMX) NaponiB

Mpu BMBOpiI Napons KopucTyBayeBi HEOOXIAHO KEPYBATMCS 3aMPONOHOBAHUMM NpaBUNAMM:

v He BMKOPUCTOBYBaTW aTpnByTU KOPUCTYBaYa - iMeHA i Mpi3BuMLLA KOPUCTYBaYiB, NaM'aTHI gatu i 6yab-
Ky iHWY [OCSHKHY iHdOpMaUito (Hanpuknag, HoMepu TenedoHiB, agpecy i ToMy nofibHe);

v 3a00pOHEHO BMKOPUCTaHHS KOMBIiHaLiT cuMBONiB/3HaKIB 3 knasiweto Ctrl;

v [LOBXMHa Napons NMoBMHHA CKNafaTu He MeHLlwe 8 CMMBONIB;

v naposb MOBUHEH MICTUTU HE MEHLL 3-X 3 4-X HACTYMHUX CUMBONIB — BE/MKI, MaNneHbKi nitepu, undpwu,
CNeucuMBONY;

v naposnb ans asropusauii B CMCTEMi peKOMEHA0BaHO 3MiHIOBATM He piaLe HiX KoXHi 30 KaneHaapHMX

[HiB.

OauH 3 MOXNUBMX BapiaHTiB (MpuKNafiB) BUOOPY Mapons: CKNaAiTe CMMCOK MPOCTUX CiB, HANPUKNAA, KBIiTKa,
ApKyLW, pyyKa i TaKk gani Bubepitb nepi Tpm 6yKBM i 3aranbHy KifbKicTb 6yKB B CIoBax; 06'eQHaNTe OTPUMAHI pe3ynbTaTy,
nofanTe oaHy umnbpy i oanH i3 cneuianbHux cumeonis ("&{([-_@)131$*% i/ ;., ?+-=) i 3p06iTb 04HY 3 BYKB BENUKOIO; NPU
3MiHi Naponsi BUKOPUCTOBYIMTE NpUBEAEHI peKoMeHAaUii 3 iHWMM HabopoM cniB. lNpuknaa: 16ayko, rpywwa i HabepiTb ix
B JaTMHCbKOMY PETiCTpi.
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YBara! He BukopuctoByiiTe ik maponb HaBegeHi npuknagu! be3yMOBHO, Ans CTBOPEHHS Naponsi MOXYTb
BMKOPMCTOBYBATUCS iHWI MeTOAM CTBOPEHHS HAAIMHOro napons, ane BMOpaHMI naposib He Mae Oyt cnabkiwe
3anponoHOBAHOI Mipu CTIMKOCTI.

YBara! lMam'araiite, Wo Hi 3a 9kux o6¢cTaBuH Baw naponb He Mae 6yTu BiaoMMI TpeTiM 0c06aM, HiIXTO He MaE
npaBa BuMaratu Big Bac po3kpuTTa napons, HaBiTb cniBpo6iTHUKKU BaHKy.

5.3. BukopucTaHHS npucTpoto 3axmncTy HociiB Kto4voBoi iHbopmauii «USB-Token» B Cuctemi (JopaTok 4.1.).
PekomeHnoBaHo KnieHTy BukopuctoByBati USB-TokeH ans reHepauii ocobuctmx kntodis ENM.

USB-TokeH reHepye ocobucTi kntoui ycepenmHi cebe, 3abesneuye ix 3axuweHe 36epiraHHa i popmye EMM nig
€NeKTPOHHMMM LOKYMEHTaMKM ycepeauHi npuctpoto 3rigHo CTY 4145,

MigTpumka USB-TokeHiB 3abe3neveHa Ans BCbOro CNEKTPY HacTiNbHMX nnatdopm - Windows, Linux i Mac OS X.
Pobota USB-ToKeHiB NiATPMMYETLCS 3@ OCHOBHMMM KaHanaMm 06CnyroByBaHHS KOPNOPATUBHUX KIiEHTIB Cuctemu.

Y ogHomy USB-TokeHi Moxe 36epiratmcs no 64-x ocobuctmx kntodis. Moxivee 36epiraHHS 0COBUCTUX KITHOYIB
EM BignoBifanbHWx cniBpobiTHUKIB KOPNOPATUBHUX KNIEHTIB.

3abe3nevyeTbCca 0gHOYAaCHa poboTa Bigpasy 3 Aekinbkoma nigkntoyeHnMn no komn'rotepa USB-TokeHamu.

5.4. BukopuctaHHs cepsicy IP - dinbTpauis. MigkntoueHHs/BuknoyeHHs cepsicy IP - dinbTpauis.

Y Cucrtemy BOyOOBaHMIN MexaHi3M OBMeXeHHs [O0CTyny KNiEHTIB 3agaHumu |P-agpecamn. [ns nocuneHHs
3axofiB 6e3neku B pasi NOCTiMHOI pobOTH 3 OAHUX POBOYMX MiCLb pEKOMEHAYETLCA MigknounTh cepsic "IP-dinbTpauis”
B Cucremi. [laHui ™MexaHisMm obmexeHHs poctyny no IP-agpecax € iHamBigyanbHMM pons KoxHoro KnieHTta i
HaNalTOBYETbCS CNiBPOBITHMKOM BaHKy 3a NMCbMOBOIO 3a59BOH0 KJTiEHTA 3 3a3HavyeHHAM nepeniky IP-agpec komn'toTepis
KnieHTa, 3 akux 3aiicHIOBaTUMETLCS NigktoyeHHa 0o Cuctemu. Akwo cnpoba Bxoay B aBTOMatM3oBaHe poboue Micue
30iMCHIOETBCS i3 He 3apaHoi IP-agpecu, BMOAETLCS MOBIAOMEHHS NPO NOMWUAKY «[ocTyn 3a6OpOHEeHWM», BXig B
aBTOMATU30BaHe poboye MicLe HEMOXITUBUA.

ICHYE MOXAUBICTb HaNaWTYyBaHHS 06MexeHHs Bxoay B CucTeMy, BUKOPUCTOBYOUM HACTYNHI IP-dinbTpu:

Y Bxig nuwe 3 IP-appec ykpaiHCbKMX npoBanaepiB. 3aCTOCOBYETbCS ANst 0OMexeHHs gocTtyny Ao Cucrtemu 3 IP-
appec 3apybixHWX npoBaiaepiB, OCKiNIbKM AOCUTb 4acTo 3 umx IP-agpec 34iMCHIOETBCS HECAHKLiOHOBaHWW BXif B
Cucremy.

Y Bxig nuwe i3 3apaHux IP-agpec (iHamBigyanbHui cnncok IP-appec, 3 Sknx 403BONEHO NPALOBATH BKA3aHOMY
KnienToBi). [Mepenik IP-agpec Hapae KnieHT.

Skwo KnieHT BukopuctoBye ang poctyny no Cuctemu IP- agpecu iHo3eMHUx npoBaiaepis (byBa€ 3a KOPLOHOM,
fle BMKOpWUCTOBYE ansa poctyny ao Cuctemu MicueBi iHTepHeT - Mepexi), TO HeobxigHO Hagatm B baHK 3asBy Ha
BILK/OYEHHS [OCTYNY J0 cucTeMU «IHTepHeT- baHk» 3 BUKopucTaHHsaM "IP-dinbTpauis’ (Jomatok 4.6.).

YBara! PekoMeHAY€ETbCA YTOUHIOBATH | norogxysatu nepenik IP-aapec i3 cnyx60t0 TexHiuHOT NiaTpuMKn BaHky.
AKWO BUKOPUCTOBYETbCA BenuKui nepenik IP-appec a6o IP-appeca nocTiiHO MiHSIETbCS B paMKax AianasoHy, TO
peKoMeHAYEMO BKasyBaTh gianasoH IP-aapec 3a onomMoroo Macku Mepexi. 3asBa ana aktuBauii cepBicy nianucyeTbca
0co6amu, yNnoBHOBa)XXEHMMM Ha MiANUCAHHA [OroBOpiB 3i cTOpoHM KnieHTa.

YBara! KnieHT 3060B'13aHuMi1 03HaMOMUTK BCiX CBOIX CRiBpPOGITHMKIB, W0 MaloTb NpaBo Ha po6oTy B Cuctemi 3
yMOBaMu 06MeXeHOoro A0CTyNy 3 BKa3aHMX po6ouMx CTaHLil (KoMn'loTepiB) i Hece NOBHY BiANOBIAANbHICTb 3a Le.

6. MPABA | OBOB'A3KW CTOPIH

6.1. baHk Mae npaBo:
6.1.1. Bwumaratu Big KnieHTa HagaHHS OOKYMEHTIB, HEOOXiAHMX 0N BiOKPUTTS BIAMOBIAHOrO paxyHKy Ta

npoBeAeHHs onepaLiii No HboMy. BiAMOBUTU Yy NpOBeAEHHI pO3paxyYHKOBMX Ta KACOBMX ONepaLiv Npu HAassBHOCTI (akTiB,
WO CBiAYaTb Npo nopyleHHs KNieHTOM YMHHOrO 3aKOHOAABCTBA YKPaiHW, HOPMATUBHMX AOKYMEHTIB HauioHanbHOro
6aHKy YKpaiHu Ta yMoB [1oroBopy, a Takox BUMOT L010 0POPMIIEHHS PO3PaxyHKOBUX (KAaCOBMX) OKYMEHTIB Ta CTPOKIB
ix nogaHHs po banky. B pasi BiamoBu B nianucanHi Jorosopy baHk 3anuwae 3a co60t0 NpaBo He KOMEHTYBATWU CBOMO
pilLeHHs.
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6.1.2. 3pincHioBaTM nNpuMMycoBe Ta JOrOBipHE CNWMCAHHA KOWTIB 3 paxyHky KnieHta y Bunaakax,
nepenbayveHmx [oroBopoM, iHWWMKM [0rosBopamu, yknageHumu 3 baHkom, [MpaBunamu Ta 3arasibHUMM YMOBaMMU
KOMMNeKCHOro 6aHKiBCbKOro 06CNyroByBaHHS Ta YMHHUM 3aKOHOAABCTBOM YKpaiHu.

6.1.3. 3piicHIOBAaTM [LOroBipHE CMMCAHHA 3 paxyHKy (-iB) Ha KOpUCTb baHKy B T.4. Ha paxyHku 06Ky
3aboproeaHocTi KnieHta nepen baHkom Ta/abo Ha paxyHku 0OCIyroByBaHHS 4OroBOpPY) FPOLIOBMX KOWTIB B CyMax,
HeobXigHMX [N noBepHeHHs (noraweHHs) 3aboproBaHocTi KnieHTa nepen baHkom, sika BMHMKNAG Yy 3B'SI3KY 3
BMKOHAHHSIM, HECBOEYACHUM BMKOHAHHAM ab0 He BMKOHAHHSAM (HEHANEXHUM BMKOHAHHAM) YMOB YKNALEHUX MiX
KnieHtom Ta baHKoM BiANOBiIAHMX LOrOBOPIB (B T.4., aN€ HE BUKIOYHO, AOrOBOPIB NPO HAAAHHSA KpeamTy, rapaHTii TOLLO).

6.1.4. CaMOCTIMHO BCTAHOBNIOBATM Tpacy NJIATEXIB NPWU 34iMCHEHHI NepekasiB B iHO3EMHil BaNtoTi, SKLWO
Tpaca nnaTexiB He BKa3aHa KnieHTom.

6.1.5. 3a 3agBoto KnieHTa Ta Ha NifACTaBi pilleHHs BigNOBILHOrO KonerianbHOro opraHy baHk mMae npaeo y
6yab-aKMI Yac BCTAaHOBUTM Kni€HTy iHAMBIAYanbHi Tapudu Ha BaHKiBCbKi NOCnyru, 3a yMoBM BigHeceHHs KnieHTa no
BIAMNOBIAHOrO KNIEHTCLKOrO cermenTy (TapudHoi rpynu) baxky.

6.1.6. 3 BnacHoOI iHiLiaTMBKM (33 pillEHHSM BiANOBIAHOrO KonerianbHOro opraHy baHky) B 04HOCTOPOHHLOMY
nopsaky fonosHiwoBaty Tapudwu, lNpaBuna Ta 3arafbHi YMOBM KOMMAEKCHOrO OaHKIBCbKOro 0OCIYyroByBaHHS Ta
3MiHOBaTK iX, Npo Wwo baHk nosigomnse KnieHTa i3 3a3HayeHHAM [aTu, 3 9KOi BOHM BCTAHOBMKOKTLCS, OAHWUM UM
[eKinbKoMma i3 HacTynHux cnocobis (Ha BMOip baHky):

v eNeKTPOHHMMM 3ac06aMu 3B’A3KY, B T.4. PO3MiLLeHHAM iHdopMaLii Ha caiiTi Ab «KJTIPUHTOBUNA [IM»
(www.clhs.com.ua);

4 iHPOPMaLIMHUM MOBIAOMNEHHSM B ONEPALIMHUX NPUMILLEHHAX;

v HapCUNaHHS iHOOpPMaLIMHMX NOBIAOMAEHb 32 foNoMoro Cucremu;

v NnowTOBMM MOBIAOMAEHHAM (33 agpecoto, Wo BKasaHa B [lorosopi).

6.1.7. OtpumysaTtu Bia KnieHTa nnaty 3a HagaHi Nnocayru 3rigHo 3 aitoummun Tapudamm.

6.1.8. Tpu3ynuMHUTM HagaHHs nocnyr KnieHTy y pasi Moro BiAMOBM HafaTM LOKYMEHTM Ta/abo BiZoMOCTI,
HeobxiaHi baHKy Ans 34iMCHEHHS 3aX04iB 3 GiHAaHCOBOro MOHITOPUHTY, B TOMY Yuchi Ang igerTudikauii Ta sepudikauii
MOro yNOBHOBAXXEHMX 0Cib, 3’ACyBaHHS CYTi MOro AisnbHOCTI, PiHAHCOBOrO CTaHy TOLWO, O MOMEHTY HafaHHA KnieHTom
BaHky Takux fLokyMeHTIB Ta/abo BigoMocTe.

6.1.9. be3 oTpuMaHHa fopaTkoBOi 3roam KnieHTa Ta nogaHHs KnieHTOM NAaTixKHOT iHCTPYKLi, 34iACHIOBATH
CMMCaHHS KOWTIB 3 paxyHKy (-iB) KnieHTa, gKi BiokpuTi B baHKy uM B iHWKMX KpeauTHO-PiHAHCOBMX YCTaHOBAX, 3a
30iMCHEHHS onepauin No paxyHky (-am) 3rigHo 3 yMoBamu [loroBopy; y pasi HecBoeYacHUX po3paxyHkiB KnieHTa 3a
[oroBopoM; y pasi BUHMKHEHHS BiANOBIAHO A0 yMOB [Jorosopy, yknageHoro KnieHToM ym 0coboto, 3a sKy BiH BUCTYNUB
nopyuutenem, 30608’93aHb LOCTPOKOBO MOBEPHYTU KPeauT i CAaTUTU NPOLEHTU Ta/abo iHWIi NnaTikHi 3060B’93aHHS; y
pa3i HECBOEYACHOro MnoraweHHst 3a60proBaHoCTI, BigNoBiAHO f0 yMOB [JoroBopy, yknageHoro KnieHtoM uu ocoboto, 3a
SIKy BiH BMCTYMMB nopyuyuTenem, no KpeauTy (MOro 4acTuHi), NO ChnaTi NpoueHTiB, Ta/abo KoMicii, Ta/abo iHLWKMX
NAaTiXHUX 3060B’3aHb.

[loroBipHe CNMCaHHA rpoLWOBMX KOLWTIB 3 paxyHKiB KnieHTa Biakputux B baHky, 34iMCHIOETLCS BaHKOM LWsgxom
odopMneHHa BIANOBIAHOI NNATIXHOI IHCTPYKLiT, KONia gKoi HapaeTbca KnienTy abo 3rigHo ymoB 3assu-llnatixHoi
iHCTPYKUii, opopMneHoi KnieHTOM 3 nepioaMyHICTIO, B PO3Mipi Ta 3@ pekBi3MTaMu BKasaHuMM KnieHToM y BignoBigHin
3asBi-MnatixHin iIHCTPYKLUIT.

[loroBipHe CnNWCaHHA TPOLWOBUX KOLWTIB 3 paxyHKiB Kni€HTa, BiAKPUTUX B iHWWX KpeAUTHO-hiHAHCOBUX
YCTaHOBAX, PEKBi3UTU SKUX BiAOMi BaHKy, 34iMCHIOETbCS BaHKOM WASXOM 0hOpMAEHHS NAATIXKHOI IHCTPYKLUIi, 9Ky BiH
NnoAaE Ao BiANOBIAHOI KpeauTHO-(iHAHCOBOT YCTaHOBMK, WO obcnyroBye KnieHTa, B mopsaKy Ta 3rigHo |HCTpyKUii npo
6e3roTiBKOBi pO3paxyHKM B HALLIOHANbHIM BaNlOTi KOPMUCTYBAYiB MMATKHUX MNOCAYr, 3aTBepaxeHoi [locTtaHoBOM
MpasninHg HBY Big 29.07.2022 p. N2 163.0TprMyBayeM rpoLoBMX KOLTIB 33 BKa3aHMM A0rOBipHMM CNMCAHHAM € baHk.

6.1.10. He ni3Hiwe HiX Ha HACcTyNHWI BAHKIBCbKMIA A€Hb NICNS NPUAHSATTS NAATIXKHWUX IHCTPYKLIiM B iHO3EMHIN
BaJIOTi, 3as1B NPO KyniBA abo Mpoaax iHO3eMHOI BantoTU MOBEPHYTM iX 6e3 BMKOHAHHS KnieHTy 3 BiAMITKOW Mpo
NPUYMHY HEBMKOHAHHS Y pasi:

v He 3anoBHeHHs KnieHTOM xo4ya 6 opHoro i3 06OB'A3KOBMX pEKBi3WUTIB abo HenpaBUIBHOMO iX
3anoBHEeHH$, 9K Toro notpebye MonoXeHHs Npo NOPsSAOK BUKOHAHHA BaHKamMu OOKYMEHTIB Ha nepekas, NpuMycose
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CMMUCAHHSA | apeLT KOWTIB B iIHO3EMHMUX BaoTax Ta BaHKiBCbKMX MeTanis, 3aTBepmxeHe NoctaHosot lNpaBniHHs HBY
Big 28.07.2008 poky N2216 (3i 3MiHaMKM Ta LONOBHEHHAMM);

v BiJCYTHOCTi AOKYMEHTIB, SIKi MOTPiOHi ANs KyniBAi iHO3€MHOI BanloTM Ha MixX6aHKIBCbKOMY BantoTHOMY
pUHKY YKpainu (Hagani - MBPY) ta ans 3pificHeHHS baHKOM BantOTHOrO Harngay 3a NpaBOMIPHICTIO nepepaxyBaHHS
iHO3eMHOI BantoTH 3 paxyHKy KnieHTa;

v HeLOCTaTHOCTI KOWTIB Ha paxyHKy KnieHTa Ans BMKOHAHHSA nepekasy B iHO3eMHiNM BantoTi Ta/abo
npoaaxy BantoTM Ha MBPY.

6.1.11. Bumaratu Big KnieHTa HapaHHA BifoMocTel abo AOKYMEHTIB, HEOOXiAHMX AN BCTAHOBNEHHS MOro
ocobun/ocobm Moro npeactaBHMKA, CYTi Ta METU 3A4IMCHIOBAHOI HUM onepaLii, HaNexXHOoro BUKOHaHHS 3000B’a3aHb 3a
[oroBopoM, 34iMCHIOBaTM PYHKLiT NepBMHHOrO QiHAHCOBOrO MOHITOPWMHIY BiAMOBIAHO OO0 YMHHOIO 3aKOHOAABCTBA
YKpainu npu HapaHHi KnieHTy 6aHKiBCbKMX nocnyr 3a [loroBopoM.

6.1.12. {kwo Ha BuMory baHky KnieHT He HagacTb AOKYMEHTM i BifOMOCTI, WO NOTPiOHI Ang 3'ACyBaHHS MOro
ocobu/ocobu oro npeacTaBHUKA, CYTi AiSNbHOCTI, PiHAHCOBOro cTaHy, abo YMUCHO HafacTb HenpaBAMBI BiLOMOCTI,
NOBEPHYTW MNATiXHY iHCTPYKLUito KnieHTy 6€3 BUKOHAHHSA Yy A€Hb HAAXOOXKEHHS 3 HAaMMCOM Ha 3BOPOTHOMY boui npo
NPUYMHY NOBEPHEHHS (3 060B'A3KOBMM MOCUNAHHAM HA HOPMY 3aKoHY YKpaiHu cTatTio 64 3akoHy YkpaiHu "TIpo 6aHku
i GaHKiBCbKY AianbHicTb", N. 12 IHCTpYKLUiT Npo 6€3roTiBKOBI pO3paxyHKM B HALLiOHANbHIM BanOTi KOPUCTYBAYIB NAATIXHUX
nocnyr, 3ateepaxeHoi MoctaHosot [MpaeniHHg HBY Big 29.07.2022 p. N2 163, Ta/abo n. 13 MMonoxeHHs Npo nNopsaok
BMKOHaHHS HagaBayaMu MNATIXKHUX NOCAYr NAATKHMUX iHCTPYKUIM B iHO3EMHIM BantoTi Ta 6aHKIBCbKMX MeTanax, Lo
3aTBepaxeHe [NoctaHoBotw [MpasniHHg HBY Big 28.07.2008 poky N2216), i3 3a3HayeHHSM JaTU NMOBEPHEHHS, Hanuc
3aCBifYYETLCS NiANMCAMKU BiANOBIAANBHOrO BMKOHABLS i NpaLiBHMKA, HA SKOro MoknageHo (yHKLUii KoHTponepa, Ta
BiAOMTKOM LUTaMMa ynoBHOBAXKeHOro baHky.

6.1.13. BiamMoBUTM KNi€HTY y BMKOHAHHI MNaTiXXHOI iHCTPYKLii 3a onepaui€to, Ska MiCTUTb O3HAKM TAKOI, WO
nipnarae GiHaHCOBOMY MOHITOPUHIY BiANOBiAHO A0 3akoHy YkpaiHu "[lpo 3anobiraHHs Ta npoTugito neranisauii
(BiOBMMBaHHIO) [0XOMIB, OAEPXaHWX 3M0YMHHMM WNAXOM, abo diHaHCyBaHHIO TepopusMy, QiHaHCYBaHHIO
pO3noBCIOAKEHHS 36p0oi MacoBoro 3HuweHHs" Big 06.12.2019 p. N2 361-1X Ta noBepHYTH TaKy MAATIXXHY iHCTPYKLitO
Knienty 6e3 BMKOHAHHS Yy AeHb HaXOMKEHHS 3 HAaNMCOM Ha 3BOPOTHOMY 6oL NPO NPUYMHY NMOBEPHEHHS AOKYMEeHTa
6e3 BUMKOHAHHS (3 0060B'SI3KOBMM NMOCMMAHHSAM Ha BiANOBIAHY CTATTIO 3aKOHY YKpaiHu "Tlpo 3anobiraHHs Ta NpoTuaio
neranisauii (BiAMMBaHHIO) [,0XO0AIB, OAEPXKAHUX 3M0YMHHUM WNAXOM, abo @iHaHCYBaHHIO Tepopu3My, QiHAHCYBAHHHO
pO3MNOBCHOAXKEHHS 36p0i MAacOBOro 3HMLWEHHA" Ta Ha M. 12 IHCTpyKUii Npo 6e3roTiBKOBI pO3paxyHKM B HaLiOHaNbHIM
BANOTIi KOPUCTYBaYiB NNATIXKHUX NOCAYr, 3aTBepAxeHoi MNoctaHosoto MpasnivHg HBY Big 29.07.2022 p. N2 163, Ta/abo
n. 13 MNonoxeHHs Npo NopsA0oK BUKOHAHHS HafaBavyaMM MAATKHUX MOCAYT MAATIXKHMX iHCTPYKLIMA B iHO3EMHIN BantoTi
Ta 6aHKiBCbKMX MeTanax, 3ateepaxeHe octaHosoto MpaeniHHs HBY Big 28.07.2008 poky N2216) i3 3a3Ha4yeHHIM AaTu
NMOBEPHEHHS, HanNUC 3acBifYYETLCA NiANMCAMK BiAMNOBIAANBHOrO BUKOHABLS, BiANOBiAaNnbHOro npauiBHMka baHky abo
npauiBHMKA, YNOBHOBAXXEHOrO BiAMNOBIAAIbHUM MpaUiBHUMKOM BbaHKy, Ta BiAOMTKOM LuTamMna ynoBHOBaXkeHOro baHky. B
pa3i HaAXO4XXEeHHS 3anuTiB Bif iHO3eMHMX GaHKIB B MpoLeCi NPOXOAXEHHS NnaTexiB B iHO3eMHiN BantoTi baHK Mae
npaBo HagaT iHPopMaLito CTOCOBHO KnieHTa, MOro po3paxyHKiB 3 HEPE3UAEHTOM , TOLLO.

6.1.14. BiomoBuTM KnieHTy y BUAAYi roTiBKM y BUNaAKax:

v HenoaaHHs KNieHTOM NAaTiKHUX [OOKYMEHTIB Ha chnaTy MnojaTtkiB i 0OOB’S3KOBMX MAaTexis, WO
CNAAYYHTbCS OQHOYACHO 3 OTPMMAHHSM FOTIBKM Y BUNaAKax nependayeHnx YMHHMUM 3aKOHOAABCTBOM YKpaiHu;

v 3aMNOBHEHHS YeKa 3 BMNpPaBAeHHAMM Ta /abo nomunkamu, abo 6e3 3a3HAYEHHS Uinen, Ha SKi
OTPUMYETLCS rOTiBKa.

6.1.15. BcTtaHoBNOBATYM iHWY MPOLEHTHY CTaBKY 3a BKIAA0M Ha BUMOTY Yy MOPSLKY, BU3Ha4YeHoMy [1paBunamuy,
a B pasi He3roam KnieHTa Ha Take BCTAHOBMEHHS abo HeHajaHHSA HMM BigNoBiAi po3ipeaty [lOoroBip y 4aCTMHi HajaHHS
BiAMOBIAHUX NOCAYr, Y NOpsSAKy nepeabaveHomMy ymoBamu [lorosopy.

6.1.16. B of4HOCTOPOHHBLOMY MOPAAKY NPUNMHUTK CTPOK Aii BKNaAy i 3p0buTH NOBHMI po3paxyHOK 3 KnieHToM
y pasi:

4 HeoTpMMaHHS Bif KnieHTa NMCbMOBOI 3rogM Ha 3MiHY po3Mipy NPOLLEHTHOT CTaBKU A0 BCTAHOBNEHOMO
y NOBiAOMJIEHHI TEPMIiHY;
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v y pa3i 3anMWKy Ha paxyHKy Ans obniky Bknagy Cymu, MeHWoi obymMoBneHoi B BiAMNOBigHOMY
[onaTkoBOMY A0rOBOpi Ha PO3MilLeHHS KOWTIB, 3 MMCbMOBMM NOBIAOMIEHHSIM Kni€HTa npo AaTy NpUNMHEHHS CTPOKY
BK/IALy.

Mpu uboMy baHk 3060B'a3yeTbcs noBepHyTM KnieHTy CyMy BKiady i BMMNATUTM HapaxoBaHi MPOLEHTH
BignoBigHo A0 ymoB [MpaBun Ta BignoBigHO yknageHux [oaaTtkoBmx AOrOBOPIB.

MNepekas KoWTiB 34iMCHI0ETbCA baHKOM Ha MiacTasi BiANOBIAHOMO pO3pPaxyHKOBOro AOKyMeHTa baHky.

6.1.17. Tpwn BukopuctaHHi KnientoM Cuctemum 3anuwmntn 6e3 BuKOHaHHS EMJ y BMnagky HeHapaHHa abo
HapaHHsa KnieHToM HenpaeamBMX BigoMocTel i (260) LOKyMeHTIB, nepeadavyeHMx HOpMaMM YMHHOTO 3aKOHOABCTBA Ta
HOPMAaTMBHO-NPaBOBUMM akTaMu HauioHanbHOro 6aHKy YKpaiHu, siki HeobXigHi ans nigTeepakeHHs ocobu KnieHTa, cyTi
onepauii Towwo.

6.1.18. Tlpu BukopucTaHHi Knientom Cuctemu BiAMOBUTH y BUKOHAHHI EM[, aKwo onepawis MicTUTb 03HaKK
TaKOi, Wo nigngrae GiHAaHCOBOMY MOHITOPUHTY.

6.1.19. lpu BukopuctaHHi KnientoM CucteMu 3AiMCHIOBATM MepioanyHi nepeBipkM BUMKOHaHHS KnieHTOM
BMMOT LLOA0 3aXMCTY iHdOopMaUii Ta 3ac0biB 3axmcTy.

6.1.20. TMpunuHutK obcnyroeyBaHHa KnieHTa 3a gonomoroto CucTeMu B pasi HEBMKOHAHHS HUM BUMOT baHky,
nepenbaveHmx ymosamu [loroeopy Ta [paBunamm.

6.1.21. Po3KkpuBaTM OpraHam AepykaBHOi BUKOHABYOi Ta CyA0BOi Bnaau iHhopMaLito, Wo ckiaaae 6aHKiBCbKY
TAaEMHMLLIO, Y BUNaAKax, nepeabdayeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

6.1.22. Tlpwu He BigHOBNEHI KNiEHTOM BMKOPUCTAHOTO HE3HMXKXYBaNbHOro 3anmiky Ha KP go 25 uncna micaus
HaCTynHoOro 3a Micauem @opMyBaHHs BuNMCKM no KP 3a uyeprosuii 3BiTHMIA nepiod, TepMiHOBO 6e3 monepemykeHHs
Knienta 3abnokysatu KIK, Hanpasnati BCi kowTwu, 9ki HaaxoasTb Ha KP, Ha noraweHHs 3aboprosaHocTi nepes, baHkom.
6.1.23. KnieHT popy4ae, a baHk Mae npaBo B OyAb-SKMiA Yac Npu3ynuHUTU abo npunuuutk aito KK, a Takox BiAMOBUTH
y ii BigHOBNEHHI, 3aMiHi abo Buaayi Hoeoi KK ons npunuHeHHs abo nonepemkeHHs MOXIMBOrO LWAxXpancTea, byab
AKMX HE3AKOHHMX abo HenoroaXeHux 3 baHkoM y popMi foaaTKoBOI yroam L 3 BUKopuctaHHam KIK.

6.1.23. 3MiHuT1 PaxyHok (-ku) KnieHTa y Bunagkax, nepefbayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu. [Mpu
LbOMY nif 3MiHO PaxyHky (-iB) KnieHTa BBaxa€eTbca npoueaypa 3akputTs PaxyHky (-iB) He 3a iHiuiaTueoto KnieHTa Ta
BiOKpWTTS HOBOro PaxyHky (-iB), B pe3ynbTaTi Yoro 3MiHIOKTbCA BCi abo okpemi (oamMH abo aekinbka) GaHKiBCbKi
pekBi3utTh KnieHta — HalMeHyBaHHSA baHky, kof baHky, Homep PaxyHky. INpo 3MiHy PaxyHky baHk nosigomnse KnieHta
OOHMM i3 cnocobiB Ha BMBIp baHKy: WNSXOM pO3MIlEHHS BiAMNOBIAHOrO MOBIAOMNEHHS Ha cawTi baHky
(https://www.clhs.com.ua) Ta/abo WAgXoM po3MilleHHS BiANoBiAHOT iHPopMaLii Ha iHDOpMaLiMHMX CTeHAAX (AOLWKaX
Oro/ioLIeHb), pO3TallOBaHUX Y AOCTYNHUX ons KnieHTa Micusax B onepauiiHoMy npuMileHi Ta/abo kaci baHky, a Takox
NoBiAOMNEHHAMM, HanpaBneHMMu baHkom KnieHTy 3a monomorow iHwWuMx mkepen nepepadi baHkom iHdopmauii,
nepenbaveHnx YMoBamu 1a/abo [lorosopom.

6.1.24. Y pasi nopyweHHs1 NPOBAaXeHHS Yy chnpaBi nNpo 6aHKpyTcTBO Kni€eHTa BigNOBIAHO 4O YMHHOrO
33aKOHO4ABCTBA MOBEPHYTU CTPAxXOBi KOLWTW, 3apaxOBaHi Ha PaxXyHOK i3 CheuiafibHUM pEXMMOM BMKOPUCTAHHS, 4,0
paloHHOI, MiXXpanNoHHOI, MiCbKOi BMKOHABYOi AMpeKUii BigdineHHs MOoHAY COUiaNbHOrO CTPaxyBaHHS 3 TMMYacCOBOI
BTpaTM Mpawue3naTHOCTi, SKa B MnofanblwoMy 3abe3neyye HafaHHA MaTepianbHOro 3abesnevyeHHs 3aCTPaxXOBaHWUM
ocobam.

6.1.25. Bumaratu posipBaHHs [loroBopy B YaCTuHi HagaHHa KnieHTy okpeMumx nocayr 3a [LoroBopom:

- y pasi BiacyTHOCTI onepadii 3a PaxyHkoM (PaxyHkamu) KnienTa npotarom 12 (aBaHapuatu) micauis (He
BBAXAETbCS PYXOM KOLUTIB HapaxyBaHHS baHKOM NPOLLEHTIB 33 KOPUCTYBAHHS 3aiuMLLKaMu KowTiB KnieHTa Ta cnucaHHs
baHkoM komicin);

- y pasi He3rogu KnieHTa i3 3anponoHoBaHUMK baHkom 3MiHamu fo Tapudis;

- y BUNagKax, nepeadavyeHmx 3aKkoOHO4aBCTBOM, LLO Pery/oe BiAHOCUHM y chepi 3anobiraHHs Ta npoTuaii
neranizauii (BiAMMBaHHIO) OOXOAIB, OAEPXKAHMX 3/I0YMHHMUM LUASAXOM, (iHAHCYBaHHIO TepopusMy Ta (iHaHCYBaHHIO
PO3MOBCHOIKEHHS 36p0i MaCOBOrO 3HULLEHHS;

- SKWO CyMa rpowwoBMX KOWTIB, WO 36epiratoTbCs Ha paxyHKY K/I€HTA, 3aAMLIMIACA MEHLUOK Bij,
MiHiIManbHOro po3Mipy, AKLWO Le nepenbayeHo yKnageHMMn 0orosopamm Mix baHkom ta KnieHtom, Ta Taka cyma He byae
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BiAHOB/NEHA NPOTAroM Micsius Bif AHA nonepemkeHHs BaHKOM Mpo ue; - B iHWMX BUMNAAKaX, BCTAHOBMEHUX YUHHUM
3aKOHO4ABCTBOM YKpaiHu.

6.1.26. baHk Ma€ NpaBo BiAMOBUTMCS Bif, NiATPMMAHHS AOMOBIPHUX BiAHOCKUH LASXOM pO3ipBaHHA A0OroBipHMX
BiAHOCMH i3 3aKpUTTAM paxyHKy KnieHTa uM npoBefeHHS QiHaHCOBOi onepauii KnieHTa y Bunagkax nepenbayveHmx CT.
10 3akoHy Ykpainu «[1po 3anobiraHHs Ta npoTuaito neranisauii (BiAMMBAHHIO) LOXOAIB, OAEPXKAHMUX 3NOUYMHHUM LLIISIXOM,
(diHaHCYyBaHHIO TepopM3My Ta (iHaHCYBaHHIO PO3MOBCHAXEHHS 36p0i MAaCOBOr0 3HULLEHHS» Ta CT. 64 3aKoHY YKpaiHu
«[Mpo 6aHKM i BAHKIBCbKY AiSNbHICTbY.

6.1.27. baHK MOxe B NOpsAKY BCTAHOBAEHOMY YMHHUM 3aKOHOAABCTBOM YKpPaiHW Ta HOPMATUBHO-MPaBOBUMMU
akTamu HauioHanbHoro 6aHky Ykpainu, BiaMoBuTMCS Big [loroBopy Ta 3akputh PaxyHok (-ku) Kni€HTa, aKkwo onepauii
iHiLiMoBaHi KnieHTOM 3a UMM PaxyHKOM (-aMM) He 3[iMCHIOTLCA NPOTArOM TPbOX POKIB NOCNiNb i HA PaxyHKy BiACYTHIM
3anuwwok KowTiB KNni€HTa, a TakoX y BUNaKy HeBMKOHaHHS KnieHToM cBOix 060B’S13KiB, BCTAHOBNEHUX LMK [paBunamu
Ta [loroBopoMm, B TakoMy pa3i baHk HanpaBnse NOBiAOMAEHHS NPO Le BignoBigHMM opraHam i Knienry.

6.1.28. B ycTtaHOBNeHOMY 3aKOHOAABCTBOM MOPAAKY 3aKPUTKU PAXYHOK (PaxyHKW) B pa3i HaCTaHHS Byab-aKoro
3 HaCTyNHMX BMNAAKiB: 3a 3agBol0 Kni€eHTa; Ha NiacTaBi pilleHHS BigNOBIAHOrO OpraHy, Ha SIKMIM 3rifHO i3 3aKOHOM
NnoKnafeHo QYHKLIi WoA0 NPUMNMHEHHS HOPUAMYHOI 0CObM (3a 3asBOK NiKBiAATOpa, rofioBM abo uneHa NikBigaLiMHOI
KOMiCii, ynpaBuTens MaiHa TOLL0); B iHWIMX BUNAAKaX, NepeabayeHnx YMHHUM 3aKOHOLABCTBOM YKpaiHM, HOPMATUBHO-
npaBoBMMM akTaMu HauioHanbHoOro 6aHky YkpaiHu.

6.1.29. baHk Mae npaBo HanpaBuTK KnieHTy NMCbMOBUIM 3anuT AN OTPUMaHHS MiaTBepaXeHHa Big KnieHTa
0OHOYACHOrO BMKOHAHHS YMOB, BU3HaueHux n. 2.32.1 umx lMNpaswun.

6.1.30. Y BunapgKy BigwkoAyBaHHSA NnaTikHOi onepauii 3rigHo n. 2.32 umx [lpasun baHk Mae npaBo Ha
OTPMMAHHS Bif OTpMMYyBauya BiALWKOAYBAHHA CyMM cnnaveHoi KnieHTy ocKap)keHOi nnaTixkHoi onepauii B Cya0BOMY
nopsaKy.

6.1.31. IHwi npaBa, nepepbdaveHi JoroBopoM, [paBunamMu Ta NONOXKEHHSIMU YNHHOTO 3aKOHOA,ABCTBA YKpaAiHu.

6.1.32. Y pa3si HeHagaHHs KnieHTOM HeobXiaHMX AN 34iMCHEHHS HAanexXHoi nepeBipku KnieHTa, Ans BUKOHAHHA
baHkoM dyHKUiN piHaHCOBOro areHTa BiaANoBiAHO A0 BMMOT [NogaTkoBoro koaekcy Ykpainu, sumor Yroan FATCA, Bumor
3aranbHoro ctaHpapTy 3BiTHOCTI CRS, pokymeHTiB/ BigoMocTei/ iHpopMauii/ noscHeHb abo HagaHHS HELOCTOBIPHMX
[OKYMeHTiB/ BigomocTel/ iHpopMauii/ noscHeHb abo HagaHHA AOKyMeHTiB/ BigomocTel/ iHbopmaLii/ nosicHeHb 3
MeTol BBeAeHHs baHky B oMaHy abo y pasi He sBkM KnieHTa po BaHky 3 MeTow HagaHHs 3anuTyBaHux baHkom
[OKYMEHTiB/ BigoMocTew / iHpopMalLii / NosiCHEHb, B TOMY UMCJTi 3 METOK HAaNeXHOI nepeBipku/ akTyanisauii iHdopmauii
wono KnieHta, abo HapaHHA AoKyMeHTiB/ BigoMocTel/ iHdhopMaLii/ NOSCHEHb, WO He CNPOCTOBYOTL Nifo3py baHky
040 MiA3BITHOCTI paxyHKiB KnieHTa BignosigHo ao BuMor Yrogn FATCA Ta/abo 3aranbHoro ctaHzapty 3BiTHocTi CRS
abo HenosigomneHHs KnieHToM baHKy npo 3MiHy cTaTyCcy NoAaTKOBOro pe3naeHTCTBA 4J19 BUKOHAHHS BUMOT 3aranbHOro
cranpapty CRS, baHk Moxe BigMoBuTMCA Big [loroBopy Ta 3akpuTu BCi paxyHKu Kni€eHTa, BiAKpuTI BiANOBIAHO A0
Loroeopy. MNpu peani3auii npasa baHky BigMOBUTMCA Bifg MiATPMMAHHS AiNOBMX BiAHOCKH Y BMMaaKax, nepenbavyeHnx
MNopaTtkoBMM KOAeKCOM YKpaiHW, 3aKOHOAABCTBOM, L0 peryte BiAHOCMHKU Y cdepi 3anobiraHHs Ta npotuaii neranisauii
(BiAMMBaHHIO) [OOXOAIB, OOEPXAHUX  3/I0YMHHMM  WAGXOM, (GiHAaHCYBaHHK Tepopu3My Ta  diHaHCYBaHHIO
pO3nOoBCIOAXKEHHS 30p0Oi MacoBOro 3HuleHHs. baHKk He Hece BignosiganbHOCTI 3a 36uTkM KniewTta, nos’asaHi 3
po3ipBaHHaM baHkom [loroBopy B 0/HOCTOPOHHbOMY NopsaKy abo BigMoBow baHky Bia [lorosopy.

6.1.33. Po3kpuBath iHpopmMaLito npo KnieHTa, Wo CTaHOBMTb BaHKIBCbKY TAEMHMLIO Y BUNaAKax Ta B 06casi,
BM3HA4YeHUX 3aranbHUM cTaHAapToM 3BiTHOCTI CRS Ta iHWKWMYK MiDdKHApOAHUMM [,OFOBOPAMMU, LWLO MiCTATb NMONOXKEHHS NPO
06MiH iHdOopMaLi€o ang NoaaTkoBMX Lifen, 3roga Ha 060B'A3KOBICTb KMX HajaHa BepxosHoto Pagoto Ykpainu, abo
YKNAAEHUMM Ha iX NiACTaBi MiXBIAOMYMMM AOrOBOPAMM, A TaKOXK 06pobnaTn nepcoHanbHi aaHi Knienta, B ToMy umnchi
nepefasaty iHbopmauito npo KnieHTa, WO CTaHOBMTb OaHKiBCbKY TAEMHMLIO Ta NEpPCOHanbHi AaHi KnieHTta TpeTim
ocobam, B Mexax Ta NopsaKy, BCTAHOBEHMX 3aKOHOAABCTBOM YKpaiHU Ta yMoBamu [Jorosopy.

6.1.34. BigMOBMTM y BCTAHOBMEHHI AiNOBMX BIAHOCMH/HAAAHHI MOCNYr/NpoBefeHHi onepaui (3ynUHUTU
30iMiCHeHHs onepauii)/obcnyrosyBaHHi PaxyHka y BUnaaky aKuwo:

- y BUNagkax nepenbaveHmx 3akoHoM YkpaiHu «[1po 3anobiraHHs Ta NpoTuAito neranisauii (BigMMBaHHIO)
[LOXOAiB, OJEpXaHUX 3M0YMHHUM WAAXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAaHCYBaHHI PO3MOBCIOOXEHHS 36poi
MaCOBOr0 3HULLEHHS» Ta 3aKOHOM YKpaiHu «[1po 6aHKM i BaHKiIBCbKY LisNbHICTb®, @ TAKOX Y BUNaAKy HeHapaHHs KnieHTom

iHpopMaLii, HeobxigHOi ona HanexHoi nepeBipkM KnieHTa Ha BMKOHAHHA BMMOr MOCTaHOBM HauioHanbHoOro 6aHky
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Ykpainu Big 16.03.2023 N2 26 «[1po po3kpuTTs iHdhOpMaLii WoA0 3B'A3KiB KJEHTIB i3 AepXKaBO0, WO 34iMCHIOE 36pOHY
arpecito npotn YkpaiHu» abo KnieHTOM He HagaHi LOKYMeHTH/ BiLOMOCTi / iHbopMaLis / NOSCHEHHS AN BUKOHAHHS
BaHKOM HanexHoi KOMMNAEKCHOI nepeBipkn GiHAaHCOBMX paxyHKiB KnieHTa BignoBigHO [0 BMMOr 3arasbHOro CTaHAapTy
3giTHOCTI CRS;

- KnieHtom He noBigomneHo baHk npo 3MiHy CTaTyCcy NoaaTkoBOro pe3naeHCTBa A8 BUKOHAHHS BUMOT
3aranbHoro ctaHaapTy 3BiTHoCTi CRS; HapaHi KnieHToM gokyMeHTH/ BifoMOCTi/ iHhOopMaLiis/ NOSICHEHHS He CNPOCTOBYHTb
nipo3py baHky woao nig3siTHOCTI paxyHkis KnieHTa BiZNOBIAHO A0 BUMOT 3arafibHOro cTaHAapTy 3BiTHocTi CRS.

- Yy BMNAAKy HEHaJaHH$/ HeHanexHoro HagaHHs KnieHTom Ha 3anuT baHky AoKyMeHTiB/ BigoMoOCTen
HeobXifHUX 0N HanexXHOoi nepeBipku/ akTyanisauii iHbopmauii wono KnieHTa, B TOMy uMcni 3 METOK BMKOHAHHS baHkoM
dYHKLiN cy6’ekTa NnepBMHHOrO biHaHCOBOro MoHiTOpuHry, Bumor Yroam FATCA Ta 3aranbHoro ctaHgapty 3BiTHocTi CRS.

6.1.35. Tlig vac 34iiCHeHHS CBOEI AianbHOCTI BaHK MaEe NpaBoO BXMBATU BCiX 3aX04iB AN LOTPMMAHHS BUMOT
Yroan FATCA , 3aranbHoro ctanzapty 3BiTHocTi CRS, BpaxoBytouwu, wo baHk € (iHaHCOBMM areHTOM (MiA3BiTHOK
($iHAHCOBOK YCTAaHOBOW) BignoBigHo Ao [MopgatkoBoro kogekcy YkpaiHu. Onga BukoHaHHs Bumor Yrogu FATCA Ta
3aranbHoro ctaHaapTy 3BiTHOCTI CRS, a TakoXX BMKOHAHHS BMMOT 3aKOHOAABCTBA, CMPAMOBAHMX HA BMKOHAHHS BUMOT
Yroon FATCA Ta 3aranbHoro ctaHgapty 3BiTHocTi CRS baHk Mae npaBo y BigHocuHax CrtopiH 3a [orosopom
3aCTOCOBYBATM B TOMY YMCJi, a/ie HE BMKIKOYHO, TaKi Mpoueaypu:

- nposeaeHHs igeHTudikauii KnieHTiB 3 MeTol BWSBNEHHS MOAATKOBMX PE3MAEHTIB iHWKMX OEepXKaB
(ropucamkuin);

- BXXMBAaTW 3aXOLiB HaNEXHOi KOMMIEKCHOI NepeBipkM 3 METOK BCTAHOBMIEHHS CTaTyCy NOAATKOBOrO
pe3ugeHTcTBa KnieHTa BignoeigHO Ao BMMOr MNofaTtkoBoro Koaekcy YKpaiHu, 3aranbHoro ctaHgapty 3BiTHocTi CRS Ta
BM3HAUYEHHS flepXXaB (TepuTopiii), pe3naeHTom sakux € Knient ang uinei 3aranbHoro ctaHgapty 3BiTHocTi CRS;

- oTpuMaTH Big Kni€HTiB HANEXHUM YMHOM 3aMOBHEHI AOKYMEHTM CaMOCTIMHOI OLiHKM CTOCOBHO KnieHTa
Ta/abo CTOCOBHO KOHTPOJNOKYMX 0Ci6, GOPMM SKMX BM3HAYEHI UYMHHMM 33aKOHOLABCTBOM Ta/abo BHYTPIiWHIMM
HOpPMaTMBHO-PO3MNOPSAYUMU JOKYMEHTAMM baHky ;

6.1.36. oTpumaTu Big KnieHTa iHWy iHpopMauito Ta/abo LOKYMEHTH, HeobxifHi baHKy Ans BXUTTS 3axopnis
HanexHoi KOMNIeKCcHOi nepeBipki QiHAHCOBMX PaxyHKiB, BCTAHOBAEHHSN iX MiA3BITHOCTI Ta CKNafaHHS 3BITHOCTI 3a
NiA3BITHUMM paxyHKaMM Ha BUKOHaHH$ BuMor Yroan FATCA Ta/abo 3aranbHoro ctaHaapTy 3BiTHocTi CRS BignosigHo no
nianyHkTy 39-3.1.3 nyHkty 39-3 .1 ctatTi 39 MopatkoBoro Kogekcy Ykpainu.

6.2. KnieHT Ma€ npaBo:
6.2.1. CaMOCTIAHO pO3MOpPAAXKATUCA KOLWTaMM Ha CBOEMY (CBOIX) paxyHKy (-ax) 3 AOTPUMaHHIM BUMOT

YMHHOrO 3aKOHOAABCTBA YKPaAiHW, 33 BUHATKOM MPUMYCOBOro CMMCaHHS KOLWTIB Ta BUNAAKIB HakNaaeHHs apewTy, abo
TMMYaCOBOro NPU3YNUHEHHS OnepaLiii N0 PaxyHKY, WO 34iMCHIETbCS YNTOBHOBAXXEHUMM Ha Lie OpraHamu.

6.2.2. Bwumaratu cBO€YACHOro i MOBHOrO 34iMCHEHHS PO3PaxyHKiB 33 MOro NAaTiXHUMKU LOKYMEHTaMu Ta
HafaHH$ iHWKUX, 0bymoBneHux [1oroBopoM, MOCnyr.

6.2.3. BigknukatM nnaTixkHy iHCTPYKLiKO B iHO3EMHiM BantoTi, 3asBy Npo KyniBa abo npofax iHO3eMHOI
BantoTv 3 baHKy. BiaKNMKaHHS NAATiKHOI iIHCTPYKLUIT B iIHO3EMHIM BantoTi y NOBHIM CyMi, 3aBM NpoO Kynieno abo npojax
iHO3eMHOI BaNlOTM Yy MOBHilA abo YaCTKOBIV CyMi 34iMCHIOETLCA WASXOM MOAAHHA INCTA NPO BiAKAMKAHHS, CKIAAEHOMO
3a 4OBiNbHOK POPMOIO Ta 3aCBiAYEHOrO MigNMCaMM YNOBHOBaXeHnX ocib KnieHTa. JIMCT Npo BigKAMKAHHS NOAAETLCS A0
baHky y 6yab-siKuit yac, ane A0 HACTaHHS AATW BaNOTYBaHHS 419 NAATIKHOT IHCTPYKLiT B IHO3EMHIN BantoTi, Ta 40 KiHUA
onepauifHOro 4acy AHs, Wo nepeaye AH Toprie Ha MBPY, ans 3a8B npo Kynieato abo npogax iHO3eMHOI BanoTy.

6.2.4. TllepepaxoByBaTH rpoOLLIOBI KOWTKU HA paxyHOK 06Miky BKagy.

6.2.5. OtpumyBaTH iHPOpMaLio Npo CTaH NOTOYHOro abo KAPTKOBOrO PaxyHKiB Ta MOTOYHI HapaxoBaHi
NPOLEHTH, 32 MUCbMOBOI BUMOTOHO.

6.2.6. [1o 3aKkiHYeHHS CTpOKY 36epiraHHa BKNagy, OTpMMATH 3 BNACHOro PaxyHky BKnag, BiANOBIAHO A0 YMOB
[orosopy Ta lNpasun.

6.2.7. Ticns 3akiHYeHHS TepMiHy 36epiraHHsa BKagy, O4epXaTy CymMy BKagy 3rigHo 3 ymosamu [lorosopy Ta
MpaBun. OTpMMaTH HapaxoBaHi NPOLEHTH BiAMNOBIAHO A0 yMOB [Jorosopy Ta lNpasun.

6.2.8. Bwumaratu Big baHka 3abe3neueHHs po3paxyHKiB 3a onepauiamu 3 KINK B mexax MnaTixkHoro niMmiTy y
BignosigHocTi 3 BuMoramu [lorosopy Ta Mpasun.
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6.2.9. Bwumaratu Bif baHka HagaHHa BMNMCOK, siKi BigobpaxawTb pyx kowTiB no KP, B T.u. y Bumaaky
BMHUKHEHHS CMiPHUX NUTaHb. BKa3aHi BUNMCKKM HaOaTbCS NuLe 33 BUMOrOK YNOBHOBAXEHOiT 0cobu KnieHTa.

6.2.10. B pasi BusBneHHs po3bixHocTel B iHpopMaLii, Lo HaBeleHa B OTPUMaHi BUNUCLL, BUMaraTtu Bif baHky
30iMCHUTK po3rnag npeTensii. MNpeTeHsia nopgaetbcs B baHk KnieHTOM B CTPOKM Ta B NOPAAKY BM3HAYEHMMKU YMOBaAMMU
Lorosopy Ta Mpasu.

6.2.11. Y BuMnapky HacTaHHA obcTaBuH, nepenbavermx n.6.1.25. Mpasun, KnieHT popyyae baHky BignoBifHO oo
YMHHOIO 3aKOHOLABCTBA MOBEPHYTM CTPAXOBi KOLITM, 3apax0BaHi Ha PaxyHOK, 4O PaNOHHOI, MiXXPaMOHHOI, MiCbKOi
BMKOHABYOi Aupekuii BigaineHHs MOHAY COLianbHOro CTpaxyBaHHS 3 TMMYACOBOI BTPATM MpaLe3naTHOCTI, Ska B
nojanbliomy 3abesneyye HagaHHS MaTepianbHOro 3abe3nevyeHHs 3aCTpaxoBaHUM 0cobam.

6.2.12. KnieHT Ma€ NpaBo Ha BiAWKOAYBAHHS CyMM BUKOHAHOI aKLL,eNTOBaHOI NAaTixXHOI onepauii, iHiLioBaHOI
OTPUMYBaYeM, 33 YMOBU OHOUYACHOIO BUKOHAHHS YMOB, BU3HauYeHux n. 2.32.1 umx Mpaswun.

6.2.13. KnieHT Ma€e npaBO MOAATM NMUCbMOBMI 3anuT A0 baHKy 3 BMMOrow BiAWKOAYBAHHS CYMW MAATIKHOI
onepauii, iHiLiMoBaHOI oTpMMyBayeM, 3rifHo n. 2.32 uux MpaBux.

6.2.14. KnieHT Ma€ NpaBo OCKapXXWUTH BiaMOBY baHKy y BifLIKOAYBaHHI CyMM NNATiXKHOI onepadii, BU3HAYeHOi
n. 2.32 umx Mpasun, B CyaoBOMY NOPSIAKY.

6.2.15. Y 6yab-skui yac posipeatu [lorosip 3 BNacHOi iHiLiaTMBM Ta 3aKpuTK PaxyHOK(-Ku) Ha niacTasi CBOEI
3asBM 33 YMOBM BiACYTHOCTI 3a60proBaHoOCTi 338 HaAaHUMM NOCyraMu Ta/abo 3a60proBaHOCTI 3 BiAWKOAYBaHHS baHky
3aBOAHUX 30UTKIB, @ TAKOX MOXIUBUX HEYCTOMOK;

6.3. KnieHT 3060B'a3yeTbCA:

6.3.1. Hapatu baHky HeobXxifHi LOKYMEHTU o9 BiAKPUTTS BiLNOBIAHMX PaxyHKiB, MPOBEAEHHS onepaLii 3a
UMMM paxyHKaMK Ta HECTM BiAMNOBIAANbHICTb 33 MPABUIbHICTb 3aMOBHEHHS AOKYMEHTIB Ta HaAAHHS AAHMX, HEOOXIiAHMX
ONs BiAKPUTTS BiANOBIAHNX PaXYHKIB.

6.3.2. BukoHyBaTM BMMOrM YMHHOrO 3aKOHOAABCTBA YKpaiHW, B TOMYy umcni IHCTpyKUii, npasun, iHWMX
HOPMATMBHO - NPAaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHu Ta BHYTPilLHIX HOPMaTUBHUX AOKYMEHTIB baHKy 3 nMTaHb
3[iACHEHHS PO3pPaxyHKOBO-KACOBMX OMepaLiil, 6e3roTiBKOBMX PO3paxyHKiB B HaLiOHaNbHil BantoTi, BCTAHOBAEHUX
CTAHZAPTIB LWOAO PO3PAXYHKOBUX i KACOBMX AOKYMEHTIB Ta HaAaHHS 3BITHOCTI.

6.3.3. (CBO€YaCHO 34iMCHIOBATU PO3PAXYyHKWU 33 EKCMOPTHWUMM, iIMNOPTHUMMU, Ni3UHTOBMMM OnepauisMu Ta
HapaBaTv baHKy NOBHY iHPOpPMaLito Npo TaKi po3paxyHKK, B T.4. KOMii BiAMNOBIAHMX LOKYMEHTIB.

6.3.4. HapasaTu baHky 3asBM, NNATXKHI iIHCTPYKLi, iHWIi JOKYMEHTW B CTPOKM Ta TEPMiHM BCTAHOBNEHI YUHHUM
3aKoHoAaBcTBOM, [loroBopoM Ta lMpasunamu.

6.3.5. HapaBaTtu baHKy nnaTixkHi JOKYMEHTH 33 BCTaHoBNeHO HBY gopmoto abo 3a popMoto, NOroaKeHo
Mix baHkoM Ta KnieHTOM Ha nanepoBux Hocisix abo B eNeKTPOHHOMY BUIASLI 3 AOTPUMAHHAM BUMMOT, nependaveHmnx
[loroBopoM Lwoo0 3actocyBaHHg Cuctemu.

6.3.6. BipnosigHo no 3akoHy YkpaiHu "Tlpo 3anobiraHHg Ta nNpoTuAito neranisauii (BiZAMMBaHHIO) AOXOLIB,
OfepXaHUX 3M0YMHHUM LWASIXOM, DiHAHCYBAaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAXEHHS 36poi MacoBOro
3HMWeHHS", Yrogn FATCA Ta 3aranbHoro ctaHgapty 3BiTHocti CRS, HapaBaTM Ha BuMory baHky BigoMocTi Ta/abo
[LOKYMEHTH, HeObXiHI Ans BCTaHOBNEHHS ocobu/npeactaBHuka KnieHTa, cyTi Ta MeTM 34iMCHIOBAHOT HUM BAHKIBCbKOI
onepakdii.

6.3.7. 3paBaTu roTiBKOBY MNOHALNiIMITHY BUPYUKY (FOTiBKY) B CTPOK Ha HACTYMHUI fleHb 33 IHEM HaAXOMKEHHS
[0 Kacn Knienta Takoi BUpYYK# (roTiBkm).

6.3.8.  34iMCHIOBATM 3aMOB/IEHHSI FOTIBKOBMX KOLUTIB, MPX HAsIBHOCTI KOLWITIB HA paxyHKY, He ni3Hiwe 15-oi
rOAMHU OHS, WO Nepesye AHI0 OTPUMAHHS rOTiBKOBMX KOLUTIB.

6.3.9. He nisHiwe HacTynHoro po6o4oro AHs NoBiaoMnsTM baHK Npo BCi NOMiYeHi HETOYHOCTI aBo NOMUAKM Y
BUMMUCKAX 3 paxyHKy Ta iHWMX AOKyMeHTax abo Mpo HEeBU3HaHHS (He NiATBepOXEHHS) NiACYMKOBOro CanbAo 33
paxyHKOM.

6.3.10. ToeigoMnsaTv baHk Npo 3apaxyBaHHs Ha paxyHOK KnieHTa KOLWTIB, L0 MOMY He HanexaTb, i Y 3-AeHHUNA
TEPMiH 3 OHS BUSB/IEHHS MOMMIKOBOIO HAAXOMXKEHHSI KOWTIB HAa PaxyHOK nofatv baHKy nnaTtikHy iHCTPyKLiO npo
NMOBEPHEHHS KOLUTIB iX BAACHMKY.
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6.3.11. 3abe3nevyBaTu 36epexeHHs OTpMMaHOi y baHKy roTiBkM Ta [OCTaBASTU ii CBOIM TPaHCMOPTOM UM 3
BMKOPUCTAHHAM MOCAYT CNy6M iHKacauii baHKy 3a okpeMo yknageHuM 3 baHkoM 4OroBopom.

6.3.12. HapaBaTu nigTBEpXeHHS 3anMLLKIB KOLWTIB Ha paxyHkax ctaHoM Ha 01 ciyHd nNOTOYHOro pokKy
TepMiHOM A0 1 ntoToro. SAKwWo nNpoTaroM Micaus KnieHT He HagaB Takoro niaATBepAXeHHs B ycTaHoBY baHky, canbao 3a
MOro paxyHKOM BBAXA€ETbCA MiATBEPAXEHUM.

6.3.13. Y pasi 3MiHuM y cknafi ocib, SKi MalTb NPaBO PO3NOPAAKATUCS PaxXyHKaMU i NigNUCyBaTM pO3paxyHKOBI
LOKYMEHTH, 3MiHM iHdopMaLii, Wo Hagasanacs baHky, y TOMy uMCni WOAO KiHUeBMX BeHediuiapHMX BRACHUKIB
(koHTponepiB), 3MiHM MiCLLe3HAaXO0AKEHHS, HA3BW, OpraHi3auitHo-NpaBoBoi GdopMUu, GOPMKU BNACHOCTI, BHECEHHS HLUMX
3MiH 0,0 NPaBOBCTAHOB/OBA/IbHUX AOKYMEHTIB, HafaBaT baHKy NpoTarom 5-Tn 6aHKiBCbKMX OHIB, 3 AHS BHECEHHS 3MiH,
BIAMOBIAHI AOKYMEHTM Ta  HOBMI nepenik 0cCib, sKi MalTb NpaBO PO3NOPSLKATUCS PaxyHKaMu i nignucyBatu
pO3paxyHKOBI JOKYMEHTU.

6.3.14. (CBoe€yacHo 3aiMcHOBaTM onnaty nocnyr banky 3rigHo 3 Tapudamu, a came:

- 33 mociyrm no o6CnyroByBaHHIO paxyHKiB Kni€HTa i3 HagaHHSM OOKYMEHTIB, 32 MOCAYrM 3 nepekasy
KOWTIB 3 MOTOYHOrO paxyHKy B iHWi 6aHKK, po3paxyHKoBe 0OCNYroByBaHHS 3 BMKOPUCTaHHAM Cuctemm Ta 3a
0b6cnyroByBaHHs KpeauTy Big HepesuaeHTa (MpM HAsBHOCTI pyxy MO KpeawuTy) - He Mi3Hile OCTaHHbOro poboyoro AHs
NMOTOYHOrO Micaus;

- 33 iHWIi NOCAYrK — He Ni3HiWwe AHA HafaHHS NOCyru.

KnieHT [OAATKOBO CNIavye NOLWTOBI, TEJIEKOMYHIKALLiMHI Ta iHWI BUTPATK, MOB’A3aHi 3 HafaHHAM baHkoM nocayr.

6.3.15. 3pincHoBaTK Nepekas 3i CBOro NOTOYHOIO PaxyHKY CyM Y FPUBHI, WO NOTPiBHI AN Kynieni iHO3eMHOI
BAJIIOTM 3TiAHO 3 3asBaMM Ha KyMiBAK iHO3EMHOI BajtOTH, CYM KOMICIMHOI BMHAropoau, CyM iHO3EeMHOI BaNloTH, LLO
NpOAAKTHCA 3riAHO 3 339BaMM HA NPOAAXK IHO3EMHOI BaNoTy.

6.3.16. Hapatm baHKy nOBHOBaXeHHS BWKOHYBaTW Yyci onepauii Ha nigcrtasi EMNA, npuiHatux bankom
BiANOBIAHO 00 npaBwun, siki onuncani y dooatky 4a no Mpasun.

6.3.17. Hapcunati y baHk nnaTiXkHi JOKYMEHTH, SIKi 3anNOBHEHI BiAMOBIAHO A0 NpaBma, onucaHux y Jopatky 4
o Mpasun. HeeipHo odopMieHi 4OKYMEHTU HE NMPUIAMAIOTLCS 4O BUKOHAHHSA | moBepTaloTbcs KnieHTy.

6.3.18. Po3nouyatn poboty y Cuctemi npotaroM 1 Micaus 3 AHS BMKOHaHHS baHkoM akTugisauii pobotu
Cucremu.

6.3.19. He 3MiHIOBaTM TeXHi4YHi Ta nNporpamHi napameTpu HanawTyBaHHa Cuctemu 6e3 monepegHbOro
noroaXeHHs 3 baHkom.

6.3.20. [HoTtpumysatuca npasun pobotn B Cuctemi, siki baHk Hagae KnieHTy.

6.3.21. Onnavysatu nocnyrn baHka Ha ymosax [orosopy Ta [pasun Ta BignoBigHo Ao Tapudis baHky.

6.3.22. Y BMNaAKy BMHUKHEHHS TEXHiYHMX HecnpaBHocTel Cuctemu abo i1 eneMeHTiB, a TaKOX Mpu
Komnpometauii  kno4oBoi  iHdopMauii TepMiHOBO MNPWM3YMMHUTM onepauii 3 BMKOpUCTaHHAM (Cuctemu Ta
npoiHdopMyBaTh BaHK NPO HEMOXNUBICTb BUKOPUCTaHHSA Cuctemu.

6.3.23. llepepaxyBaTv 3 METOK pO3MilleHHS Bknagy KowTtu B CyMi Ta B CTPOKM, BM3HA4eHi BiAMNoBiAHWM
OKpPeMWM A,0r0BOPOM.

6.3.24. Tlpu HaMipi OoTpMMaTK BCIO CyMy BKNIady A0 3aKiHYEeHHS CTPOKy 36epiraHHs, 06yMOBNEHOro oKpeMmM
[OrOBOPOM Ha pO3MilLEHHS BiAMNOBIAHOrO BKaAy, MMCbMOBO NOBIAOMUTU BaHK Npo AATy OTPUMAHHS KOLWTIB 3 PaxyHky
3a 2 (oBa) poboui AHi O AHS BUYYEHHS.

6.3.25. Po3rngHyTM Ta BiZANOBICTM HA NpOMNO3MLit0 baHKy CTOCOBHO BCTAHOBNEHHS iHLLOT NPOLEHTHOI CTaBKM 33
BknagoM npotaroM 10 KaneHAapHux [OHIB 3 MOMEHTY OTpUMaHHa npono3uuii Big baHky. Y pasi Hesrogn 3i
BCTQHOB/MIEHHSAM iHWOI MPOLEHTHOI CTaBKM 3aKpuTW BiAnoBigHWM PaxyHok Ha ymoBax [loroBopy Ta B nopsiaky
BM3HayeHoMy [TpaBunamu.

6.3.26. HecTv BiANOBIAANbHICTb 33 CBOEYACHICTb Ta NPaBM/bHICTb ONOAATKYBaHHA onepauiv no KP BignosigHo
[0 YNHHOrO 3aKOHOAABCTBA YKpaiHu.

6.3.27. Bupatn KMK 1a MIH - koa(u) nuwe ocobam, Wo BU3HAYEHI B IUCTI Ta 3a8Bax, HAAAHMX BigNoBigHO A0
BuMor [loroBopy Ta uMi npisBuwa 3a3HaveHi Ha KIK.

6.3.28. 3abopoHutn Lepxatenam KIK posronowyeatu MNIH - kog ta nepenasatvt KK B KOpUCTYBaHHS TpeTiM
ocobam.
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6.3.29. 3pincHIOBaTM NoraweHHs HecaHkuioHoBaHoro osepapadTy 3a KIK, a TakoX MonoBHWBaTH Cymy
He3HWXKYBaNbHOro 3anuwky Ha KP po 25 uucna micauq, HacTynHoro 3a micsuem ¢opMyBaHHs Bunmuckn no KP 3a
Yeprosui 3BiTHWI nepiof. Y BMNAAKYy HemnoraweHHs HeCcaHKUiOHOBAHOro oeepapadTy y BCTAaHOBNEHWI TepMiH, baHk
3a/MWaEe 3a cobow npaBo TepMiHOBO, 6e3 nonepepxeHHs KnienTa, npusynuuutn aito KMNK abo sunyuntu ii B
Hepxatens(is). MnaTa 3a KOPUCTYBAHHS HECAHKLIOHOBaHWM 0BepApadTOM Ta NPOCTPOYEHUM 0BepPAPADTOM CTATYETLCS
3rigHo Tapudis baHky.

6.3.30. Y pasi BTpatn abo kpaaixkn KMK Knient abo Oepxatens KMK 30608’a3yt0TbCs Biapasy noBigoMUTH
npo ue baHk 3a uinopobosumu TenedoHamm (044) 593-10-20 abo 0-800-501-80-8 (6e3koWTOBHUI B MexXax YKpaiHu).
YcHe nosigomneHHs Knienta abo [epxartens KIMNK no tenedoHy npo BTpaTy abo KpamixXKy KapTKM CMPUIAMAETLCS SK
npuiHaTe nosigomneHHs. Npu nepepadi ycHoro noeifomeHHs npo BTpaty abo kpagixky KIMK o winopobosoi cnyxou
KNIEHTCbKOT NiaTpUMKKM [lepxatens NOBMHEH NiATBEPAUTU 33 TeENePOHOM CBOI NepCcoHaNbHi AaHi Ta Naposnb. 3asBa Big,
Knienta abo Oepxatensa npo noctaHosky KIMK y naneposuit cton — IUCT NpuiiMaeTbcs baHkoM nuwe y nucbMoBi Gopmi.
YcHe noBigoMneHHs npo BTpaTty abo kpaaixky MK KnieHT abo JepxaTtenb NOBUHEH NiATBEPAUTH MMCbMOBO, B TEPMIH He
nisHiwe 3 (Tpbox) poboumx OHIB 3 MOMEHTY HAAXOMXKEHHSI YCHOro nosigomiieHHs. NuncbMoBe MiATBEpAXEHHS Mae
HafinTV Ha agpecy baHky pekoMeHL0BaHUM NUCTOM abo Moxe ByTM HagaHe 6e3nocepefHbo B baHky.

6.3.31. be3ymoBHO cnnavyBaTw:

- CYMM BCiX onepauii, HapaxoBaHMX MPOLEHTIB, KOMICil, KYpCOBUX Pi3HWULb, iHWIMX NNaTexis, fKi cTanu
HacniakoM abo BUHUKAM B 3B'A3KY 3 BUKopucTaHHaM KIMK Oepxatenem(namu);

- cymu 36uTkiB baHky, noHeceHux B pe3ynbTaTi BukopuctaHHa KIMK B nopywexHsa ymos [lorosopy.

6.3.32. CaMoCTitHO perynioBaTu B3aeMOBIAHOCMHM 3 [lepxatenamu KIK CTOCOBHO 3AiMCHEHHS BUTPATHUX

onepauir no KP.

6.3.33. [lpu 3BinbHeHHi [epxatens KIMK, sunyuntu KIMK B Takoro cniBpobiTHMKa i noBepHyTH ii B baHK B CTpOK
[0 5 (n'aTn) pobounx AHIB 3 MOMEHTY 3aTBEPAXKEHHS HAKasy NPO 3BilbHEHHS TAaKOro CriBpo6iTHUKA. KNieHT 3 BUNYYEHOI0
KIMK Takox Hagae nnct npo 3akputta KIK.

6.3.34. 3a oauH Micsub Ao 3akiHYyeHHs TepMiHy aii KINK 3BepHyTMCa Ao baHKy 3 1MCTOM MPO NPOAOBXKEHHS
TepmiHy aii KMK abo npo BigMoBy Big, ii npoaosxeHHsa Ta 3akpuTTa KP. KIMK 3 npogosXeHuM TepMiHOM Aii HafaeTbea
BMKJ/IIOYHO HA MNiacTaBi BignosigHoro nucta KnieHta. 3BepHEHHSI NOAAETLCS peKOMEHA0BAaHUM MCTOM abo 0cobuCTo B
baHk.

6.3.35. Tlicna 3akiH4yeHHa TepMiHy paii KIMK noBepHytv ix po baHky BnpomoBX 5-Tu gHiB. Y BuMmaaky
HEerNoBePHEHHS KAapTKM Y BU3HAUYEHMI TEPMiH BOHA BBAXAETbCS BTPAYEHOIO.

6.3.36. Y BMMNaAKy He3roau 3 iHPoOpMaLi€l, 3a3HA4YEHOK B BUNMCKAX, HaAaTM baHKy NMCbMOBY MpeTeHsito i3
3a3HaYEHHAM KOHKPETHUX NPUYMH Ta GakTiB 3 NPUBOAY TaKOi He3roam. Y BUNaaKy, akwo KnieHT He oTpMMyBaB BUMMUCKM,
B pa3i He3rogM 3i cnucaHHaM KowTie, KnieHT 3060B’A3aHMI NMCbMOBO MOBiAOMUTM Npo ue baHk npotarom 35 gHiB 3
MOMEHTY CMUCaHHS.

6.3.37. KnieHT 3060B’93aHMI NpOTArOM N'aTM poboumx OHIB 3 AHA OTPUMAHHS MUCbMOBOro 3anuty baHky
HapaTV B NanepoBiii abo enekTpoHHiM GopMi NiaTBEpAXKEHHS [LOTPUMAHHS YMOB, nepeabdadeHunx n. 2.32.1 uux Mpasun.

6.3.38. (CBO€YaCHO O3HaMOMNIOBATUCL 3 iHDOPMALi€E (He pialle, HiX OOMH pa3 Ha TUXAEHb), PO3MILLEHOKD
baHkoM Ha canTi https://www.clhs.com.ua, Ha iHpopMaLiMHKMX cTeHAAX, pO3TallOBaHUX B ONEPaLiMHUX NPUMILLEHHSX,
Kacax baHKy, a Takox MOBigOMNEHHAMM, HanpaBneHuMu bankom KnieHTy 3a LonoMorow iHWWX mkepen nepepaui
baHkom iHdopmaLii, nepeabavernnx uumu Mpasunamu Ta/abo [lorosopom.

6.3.39. [llepen npoBeaeHHAM onepaLilt 3a PaxyHKoM 03HanoMuTUCh 3 TapudaMmu, y SKUX 3a3HAYEHUI pO3MIp
BMHaropoam baHky 3a 34iMCHEeHHS TakmMx onepauiv. [poseaeHHaM onepalii KnieHT nigTBepaXye, WO BiH 03HAaMOMIEHUN
Ta 3rofeH 3 Aitounmu Tapudamu 3a ii npoBeaeHHs.

6.3.40. HapaBaTu baHKy OOCTOBIpHi AOKYMEHTU Ta/abo BigoMoCTi Ta/abo iHpopmauio Ta/abo NOACHEHHS 3
METOI 3AiMcHeHHs BaHkoM npoueayp HanexHoi nepeBipku KnieHTa i MOHITOPUHIY AiNOBUX BIGHOCKMH / (iHAHCOBMX
onepauii, BUKOHaHHS baHkoM Bumor Yrogu FATCA Ta 3aranbHoro ctaHgapty 3BiTHocTi CRS, a TakoxX BUKOHAHHSI BUMOT
3aKOHO4ABCTBA, CNPSMOBaHUX Ha BUKOHaHHS BuMor Yroau FATCA Ta 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

6.3.41. Y pasi 3MiHM HajaHUX paHille JaHMX B MEXaX BUMOT 3aranbHoro ctaHaapty 3BiTHocTi CRS abo y pasi
OTPMMaHHS BiANOBIAHOrO 3anuTy baHKy 3 MeTO BMKOHAHHSA BMMOr 3aranbHOro ctaHgapTy 3BiTHOcTi CRS, KnieHT

3000B’93aHUI 34INCHUTU OHOBNIEHHS TakKMX AAHMX Y CTPOK He nisHiwe 30 gHiB 3 AaTh iX 3MiHM ab0 OTPUMAHHS 3anuTy
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Big baHky. Y BUNaaky HeHafaHHs KnieHTOM Takux AaHux abo HafaHHS HUM HeAOCTOBipHUX AaHuX, KNi€HT BiAWKOA0BYE
baHky 36MTKM, 3aBAAHI TakMMKM Moro diamu. baHk He Hece BiANOBIAANBHOCTI 3@ MOMMUKOBE 3BiTyBaHHSA NpO GiHAHCOBI
paxyHku Kni€HTa, WO CTano HacnigkoM HeHagaHHS abo HeHaneXHoro HafaHHs KnieHToM HeobXifHUX AaHux Ans
BMKOHAHHSA baHKOM HaneXHoi KOMNAEKCHOI nepeBipkK PiHAHCOBUX PaxyHKIiB 3rigHO i3 3arafibHMM CTaHAAPTOM 3BITHOCTI
CRS.

6.4. baHk 3060B'A3y€eTbCA:
6.4.1. (CBO€YaCHO 3AiMCHIOBATU PO3paxyHKOBi onepauii KnieHTa y HauioHanbHin Ta /abo iHO3eMHil BantoTi

3rigHO 3 BUMOraMm YMHHOIO 3aKOHOAABCTBA YKPAiHM Ta HOPMAaTMBHO-NPABOBMX aKTiB HauioHanbHoro 6aHky YkpaiHu.

6.4.2. 3abe3neuvyBaTn 30epexeHHS BBipeHWX MOMy KowTiB KnieHTa. 34iMCHIOBAaTM CMMCAHHS KOWTIB 3
paxyHKiB Kni€eHTa TifbkM 33 MOro AOpPYYeEHHSM, KpiM BUMAAKiB, nepefbayeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHu,
ymoBamu [orogopy Ta Mpasun.

6.4.3. 3abe3nevyyBaTv CBOEYACHE 3apaxXyBaHHS KOLITIB, AKi HAAXOAATb HA paxyHku KnieHTa. 3apaxoByBaTH Ha
PaxyHOK i3 cneuianbHUM pPeXnMOM BMKOPUCTAHHS KOLWITH, WO HAZIMLWIM NPOTArOM OMNepaLiiHOro AHS Bif, PaWOHHOI,
Mi>KPaMOHHOI, MiCbKOi BMKOHABYOi AMpekuii BiagineHHs @oHAy COUianbHOrO CTPaxyBaHHA 3 TMMYACOBOI BTpaTH
npauesfaTHoCTI.

6.4.4. 3a po3nopamkeHHsM KnieHTa Buaat abo nepepaxyBatu 3 MOro paxyHKy KOWTK B fe€Hb HAAXOLKEHHS
[0 baHKy BiANOBiAHOI NNATIXHOI IHCTPYKLIT, 338 YMOBM ii NOAAHHS B ONepaLiiHui Yyac.

6.4.5. 3pincHIOBAaTM NpUIMMAHHS Ta BUAAYy roOTiBKM BiAMNOBIAHO A0 BMMOI YMHHOIO 3aKOHOLABCTBA YKpaAiHM,
HOPMATMBHO - NPaBOBMX aKTiB HauioHanbHoro 6aHky Ykpainu, [lorosopy Ta pasun.

6.4.6. HapaBati KnieHTy BMNUCKM NPO pyx KOLWTIB MO MOro paxyHKax, npu HeobxXiZHOCTi 3 A0A3aBaHHAM
HeobXigHMX OOKYMEHTIB. Bunucka HapaeTbca y nopsaky, BusHadeHomy n.2.10. umx Mpasun. MNpaBo Ha OTpUMAHHS
BMMWCOK MaloTb 0C0OM, 3a3HauveHi B nepeniky ocib, aKki MaloTb MpPaBO PO3NOPSAKATACA PaxyHKaMu Ta iHWIi ocobwu,
YNOBHOBaXeHi KNieHTOM BiANOBIAHOK AOBIpEHICTIO.

6.4.7. LopiuyHO HapaBaTh BUMUCKM NPO 3aNMLLOK KOWTIB HAa paxyHKy KnieHTa ctaHoM Ha 01 ciyHs Ha Bumory
Knienrta.

6.4.8. BukoHyBaTM mopyyeHHs Kni€HTa Ha 34iACHEHHS LOroBipHOrO CMMCAHHSA KOLWTIB 3 MOro paxyHKy, B
nopsaky, nepenbavyeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu, [oroBopom Ta lNpasunamu .

6.4.9. Tlpu BUSBNEHHI NOMUIKOBOrO 3apaxyBaHHSA KOWTIB HA paxyHOK KnieHTa HeraliHo nosigomnatu KnieHta
Npo MOMMU/IKOBE 3apaxyBaHHA KOLWTIB HAa MOro paxyHOK i Npo HeOoOXiAHICTb iHiLilOBaHHS KNiEHTOM NOBEPHEHHS LMX
KOLWTIB NpOTAroM 3-x B6aHKiBCbKMX OHIB Big AaTM OTPUMAHHS NOBIAOMAEHHS baHky.

6.4.10. 3abe3neunTtn 36epexeHHs iHpopMauii Woao paxyHkKiB, onepaLlii, MpoBeAeHMX No paxyHkaM KnieHTa,
3aicHeHnx KnienTom yroa, diHaHCOBO-eKOHOMIYHMI cTaH KnieHTa, iHpopMaLii npo opraHisauiiHO-NpaBoBY CTPYKTYpY,
il KepiBHUKIB, HANPAMM AiSNbHOCTI, iHWOT KOMepLiHOI iHpopMauii, aka cTana BigoMa baHky y npoueci 06c/yroByBaHHS
KnienTa (6aHkiBCbkoi TaeMHuLI). be3 3roan KnieHTa baHk po3kprBae B6aHKIBCbKY TAEMHMLIO HA NiACTaBax Ta B NOPSAKY,
nepenbavyeHMx YUHHUM 3aKOHOLABCTBOM YKpaAiHMU.

6.4.11. CnnayyBaTy NPOLEHTM HA 3aAMLIOK KOLWTIB HAa MOTOYHMX paxyHkax KnieHTa, 3rigHO 3 #il04mMMu
Tapudamu baHky, B 0CTaHHI pobouunii AeHb MOTOYHOrO MicsLs.

6.4.12. 3pincHIOBaTM QYHKLiT areHTa BaJIlOTHOro Harnsay 3a AOTPMMaHHAM KnieHTOM BCTAHOBNEHUX YMHHWUM
3aKOHOAABCTBOM YKpaiHM CTPOKiB pO3paxyHKiB 33 eKCNOPTHUMM, iIMIOPTHUMM Ta NiISUHFOBUMM OnepaliamMu.

6.4.13. Y pa3i HaaxomXeHHs1 Ha paxyHoK KnieHTa KOWTIB i3 3a3HAYEHHSIM B E€NEKTPOHHOMY [OOKYMEHTI
MalbyTHbOI AATU BaNKOTYBAHHS, 3apaxyBaTW MepeKas3aHi KOWTM Ha BiANOBIAHMIA PaxyHOK i He Mi3HiWe HaCTynHoro
poboyoro AHA noBiAOMUTKM KnieHTa NpO HAAXOMXKEHHS Ha MOro agpecy KOWTIB i3 3a3Ha4YeHHAM ManbyTHbOI AaTu
BAJIIOTYBaHHA LWASXOM rnepenadi BiAnoBiAHOro NoBifOMIEHHS YNOBHOBaXeHNM 0cob6amM KnieHTa abo iHWMM y3rogKeHUm
CNocobom, B T.4. WASXOM HaAAHHS BUNUCKM 33 BiANOBIAHUM paxyHKOM, B NOpsAKYy BU3HavyeHoMmy n. 2.10. umx Mpaswun.

6.4.14. BukoHyBaTM 3asBM MpO KyMiBAK MNpPOAAX iHO3EMHOI BajloTM B NOPAAKY, BWM3HAYEHOMY YMOBaMMU
[orosopy Ta lNpasun.

6.4.15. Ha nigcrasi okpeMux poroopisB HapgaBaT KnieHTy iHWIi G6aHKIBCbKi MOCAYrK, WO He BiAHOCATbCA A0
06cnyroByBaHHS NOTOYHOrO paxyHky KnieHTa.
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6.4.16. HapaBatn KnieHTy KOHCynbTauii 3 NWTaHb 3acTOCyBaHHS 6aHKiBCbKOrO 3aKOHOLABCTBA Ta MOPSAKY
30iMCHEHHS PO3PaxyHKiB.

6.4.17. Biokput KnieHTy MOTOYHMI paxyHOK, 3apaxyBaTi Ha HbOro KOWTW B CyMi, BU3HaYeHi [loaaTkoBuM
[OroBOPOM Ha BiAMOBIAHMI BMA BKaAy Ta HApaxyBaTW MPOLEHTM 3riAHO 3 YMOBaMM BignoBigHoro [oaatkoBoro
porosopy Ta lNpaswun.

6.4.18. HapaxoByBaTu npoueHTH 3rigHo 3 ymoBamu [lorosopy Ta lNpasun.

6.4.19. 3abe3sneunTtn 36epexeHHs BBipeHMX KowTiB KnieHTa Ta He nopywwyBaTM BGAHKIBCbKOI TAaEMHMUI MO
onepauigx 3a MOTOYHMMM Ta/abo KapTKOBMMM paxyHKamu. baHk Hapae iHdopmauio 3a BiANOBIAHMMM paxyHKamu
KnieHTta y Bunagkax Ta nopaaky, nepeabavyeHmx YAHHUM 3aKOHOLABCTBOM YKpaiHMU.

6.4.20. 3abe3neynT” NMOBEPHEHHS BKNAAY Ta BMMNATy HAapaxXxOBaHWX MpPOLEHTIB, 0OYMOBNEHMX OKpPEMUM
[lOrOBOPOM Ha BIiAMNOBILAHWIA BUA BKM3fy, LWASXOM NepepaxyBaHHS HAa MOTOYHUI PaxyHOK BU3HAYEHUI OKPEMWUM
[LOrOBOPOM.

6.4.21. BukoHaTu akTuBi3aLito poboTtn Cuctemu y BignosigHocTi 3 Po3ainamm 4 1a 5 umx Mpasun.

6.4.22. BWKOHYBAaTU €NEKTPOHHI pPO3paxyHKM B HaLiOHa/bHIM BanlTi NPOTAroM OnepauiMHOro AHS 3a
npasmnamu, Bu3Hadenmmu B [lopatky 4 po Mpasun.

6.4.23. BuKOHyBaTM MAaTixXHi iHCTPYKLii B iHO3eMHiM BanioTi B Mexax CTPOKy, norogxeHoro 3 KnieHtom 3
ypaxyBaHHsM BuMor Po3zginis 2 Ta 4 umx lNpasun.

6.4.24. 3abe3sneunMtn 3axucT  OaHKiBCbKOi  YacTMHM  CuctemMu  Big  HECAHKLiOHOBAHOro  AOCTymy,
KOHQIAEHLIMHICTb Ta TAEMHICTb iHPOPMAaLii, LWLO MA€E 3B'A30K 3 BUKOPUCTaHHAM CMCTeMM y BignoBiAHOCTI 3 HOpMaMu
YMHHOrO 3aKOHOA4ABCTBA YKpAiHM Ta HOPMATMBHO-NPABOBMX akTiB HaLioHanbHOro 6aHKy YkpaiHu.

6.4.25. TMosigomuTtn KnieHTa Wwono B1MSBNEHHS CNpO6 HECAHKLIIOHOBaHOro Aoctyny Ao CucteMm Ta Npo BUNAAKM
komnpomMmeTauii Kntouosoi iHpopmauii baHka.

6.4.26. Mpunuuutn npuiiom EL Big KnienTta y BUnaaky komnpomeTauii Kntovosoi iHdbopmadii.

6.4.27. 36epirati iHdopMaLito, WO CKNafa€E 6aHKIBCbKY Ta KOMEpLiHY TAaEMHMLIO, Ta CTOCYETbCS AiIbHOCTI
KnienTa.

6.4.28. lWopHs Hapasatn KnieHTy KaHanamu enekTPOHHOro 3B'A3Ky, 3a gonomorow CUCTEMM HACTYMHY
iHpopMaLito:

v BMMWCKY NPO CTaH PaxyHKiB;

v O4EpXaHi NNaTixXHi 4OKYMEHTU Bif, iHWKX BaHKiB;

v CTOCOBHO NPOBEAEHMX ENEeKTPOHHUX AOKYMeHTIB KnieHTa;

v CTOCOBHO He MPOBEeAEHUX eIEKTPOHHMX AOKYMeHTiB KnieHTa;
v Kypcu BantoT HBY.

6.4.29. 3pincHioBaT o06cnyroByBaHHa CUCTEMM B YACTMHI YCTAaTKyBaHHS Ta 3acobiB, sKi Hanexatb Ta
KOHTPONHOTLCS baHKkoM.

6.4.30. Y pasi 3MiH BMMOT A0 nepeaadi iHdopMaluii HeratHO NoOBiIAOMUTM Npo ue KnieHTa.

6.4.31. TpwurmMatn 0o BuKoHaHHS EM[, gki 3anoBHeHi Ta 3asipeHi ElN BignoBigHO 0O Npasui, BU3HAYEHUX B
Lopatky 4.

6.4.32. baHk 3000B’93aHMI1 QiKCyBaTM AATy i YaC OTPMMAHHSA 3anuTy Big KnieHTa, nogaHoro 3rigHo n. 2.32.2
umx Mpasun, B onepaLiiHo-061iKOBIN cUCTEMI.

6.4.33. baHk 3060B’a3aHui npotarom 10 pobounx gHIB 3 AHA OTpMMaHHS 3anuTy KnieHTa, nogaHoro 3rigHo n.
2.32.2 uux [lpasun, BigwkoayBatu KnieHTy cyMy nnatikHoi onepauii abo Hagatm 06rpyHTOBaHy BigMOBY Y
BiALIKOAYBAHHI.

6.4.34. BaHK He Hece BigNOBiIAANbHICTL 33 BTpaTM KnieHTa abo TpeTboi CTOPOHM, aB0 HACTYNHI iX BTpaTH y
BMMNAAKY BUKOHaHHS baHKOM popyyeHb, MPUMHATUX BiAMOBIAHO 40 NpaBui, BU3HavyeHux B [lopatky 4.

6.4.35. baHK He Hece BiAMNOBIAANbHOCTI 33 HEBIPHE BMKOHAHHS, NPOCTPOYEHE BMKOHAHHS ab0 HEBMKOHAHHS
[OpyYeHb, NPURHATUX BiANOBIAHO A0 lNpaBun, BUu3HaveHux B Joaatky 4 no MNpasun, BHacnifgok:

v HeBIAMOBIAHOCTI 3aKOHaM YKpaiHu Npo 6aHKiBCbKY Ta iHAHCOBY LiSNbHICTb;
4 BTpYyYaHHS 3 60Ky Cyn0BMX ab0 AepKaBHUX OPraHiB.;
4 6aHKpyTcTBa KNi€HTa;
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v iHLWIMX YMOB, IKi MOXYTb 0BroBOpPHOBATUCh B OKPEMUX AOMOBHEHHSAX A0 umx [Npasun;
v 6yab-KMX HECAHKLIOHOBAHMX 3MiH ab0 Moaudikauini cuctemu, 3pobneHunx KnieHTom.

7. PO3MILLEHHS rPOLLIOBUX KOLUTIB HA YMOBAX NPOAYKTY «OBEPHAWUT» TA/ABO
«KASHAYEMACbKWIA BKNAD»

7.1. MpenmetoMm uboro Po3piny umx MpaBun € yMOBM pO3MilLleHHS KOWTiB KnieHTa Ha noToYyHOMYy Ta/abo
BKI1AAHOMY (0EMO3UTHOMY) paxyHKy (aani pa3oM — PaxyHOK) B CyMi i y CTPOKM BU3HAY€eHi OFOBOPOM, KU YKNA[AETHCS
CTopoHaMmu, Ta NOPALOK HapaxyBaHHS MPOLIEHTIB MO AOrOBOPY.

7.2. KnieHt po3milye kowTn Ha ymoBax lNpoaykty «KasHayencbkui Bknaa» Ha BKAAGHOMY (4€N03UTHOMY)
paxyHKy B MOpsAKY Ta Ha yMoBax okpemoro [lorosopy Ha «KasHauencbkuii BKIaa» 3a TMNOBOK GopMoto baHky Ta/abo
Ha MOTOYHOMY PaxyHKy B MOPSAKY Ta Ha ymMoBax [lofaTkoBoro foroBopy L0 [loroBopy KOMMAEKCHOro 6aHKiBCbKOro
obcnyrosyBaHHs (aani Joroip 6aHKiBCbKOro BKnaay Ta [1oaatkosumii 4orosip Ao JoroBopy KOMMAeKCHOro 6aHKiBCbKOro
06cnyroByBaHHs pa3oMm - Jl0AaTKOBUIA AOrOBip HA HE3HUXKYBAJIbHUI 3aNMLIOK) Ta Lmx [Npasun;

7.3. Knient po3milye kowTn Ha ymoBax [Mpoaykty «OBepHaiT» Ha NOTOYHOMY paxXyHKY B NOPSAKY Ta Ha
ymoBax [opatkoBoro gorosopy Ao [oroBopy KoMmniekCHoro 6aHkiBcbkoro obcnyroByBaHHs (mani — Jlorosip mpo
po3MilleHHs KowTiB) abo wnaxom nodaHHa KnieHToM B baHK npono3uuii Nnpo yknaaeHHs foroBopy Npo po3MilLEeHHS
kowrTiB (odepTa) y dopmi 3aaBu, nependaveHoi baHkoM, Ta NpUIHATTS Npono3uuii baHkoM Ha yMOBax BMKNaAeHWUX B
3asBi (AkuenT) (nani 3asBa Ta AKuent pa3om — Jlorosip Npo po3MilLleHHS KOLUTIB).

3asBa nopaetbcs KnieHToM A0 baHky i3 BMKOPUCTAHHAM 3ac06iB CUCTEMM €1IEKTPOHHOro 06C/yroByBaHHS
«IHTepHeT-baHk», y opmMi E[l 3 HaknagaHHam ENN ynoBHoBaxeHoi 0cobu KnieHTa. Mpyu uboMy baHk B fieHb HaAXOOXKEHHS
o baHky 3aasu, Hapae KnieHty Akuenty dopmi EL] 3 HaknapgeHHaM EN ynoBHoBaxeHoi 0cobu baHky abo 3a 6axaHHIM
Knienta Akuent Moxe 6yTM HagaHui baHKOM Ha nanepoBOMY HOCIi 3 BNACHOPYYHMM MigNUCOM YNOBHOBAXXEHOiT 0COOM
baHky Ta 3 BigbMTKOM neuvatkn banky. [loroBip NMpo po3MileHHs KOWTIiB Npu nogadvi KnieHToM 3agBM BBaXAETbCS
YKNaAeHUM 3 MOMEHTY oTpuMaHHs KnieHTom Akuenty. [JaTta Ta yac otpumaHHsa KnieHTOM AKuUenTy BM3HAYaETbCS
CMCTEMOIO eNeKTPOHHOro 06cnyroByBaHHS «lHTepHeT- baHk».

7.3.1. baHk 3anuwae 3a cobow npaBo Hagatm KnieHTy BiAMOBY Ha nponosuuito yknactu [orosip npo
PO3MilLleHHS KOLWTIB, B TAaKOMY BMNaAKy, aKklwo KnieHT HagaB B baHk 3asBy B mopsaky Bu3HaveHoMmy n. 7.3. MNpasun,
Knienty Hapaetbca BigmoBa y ¢popmi E[l, 3 BUKOPUCTAHHAM CUCTEMU €NEKTPOHHOr0 06CNyroByBaHHs «lHTepHeT- baHk».

74. 3ATAJIbHI YMOBW PO3MILLEHHSA KOLUTIB

7.4.1. Po3sgin 7 MNpasun Habupae YMHHOCTI Bif AHS yknageHHs [10AaTKOBOro AOroBOpy Ha HE3HWXKYBANbHUM
3anMWoK Ta/abo [oroBopy Npo po3MillleHHs KOWTIB i Ai€ BNPOAOBXK Nepiofly pO3MilleHHS KOWTIB, L0 BU3HAYEHUI
[lopaTKOBMM AOrOBOPOM HA HE3HWXKYBANbHUI 3anULWOK Ta/abo [JoroBopoM Npo po3MillleHHS KOLWTIB.

7.4.2. Tllepiop po3MilLeHHs KOWTiB, pekBi3uTn PaxyHKy KnieHTa, Ha skoMy ByayTb po3MilleHi kowTth KnieHTa
Ta Ha KM ByayTb BMMIAYEHI NPOLLEHTHM, MOPSLOK CMIATM NPOLEHTIB, CyMa PO3MIlLLEHMX KOLITIB, pO3Mip MPOLEHTIB, a
TaKOX iHLWi 0COBMBI YMOBM BM3HAYAOTLCS CTOPOHaMK y [loAaTKOBOMY AOrOBOPi Ha HE3HMXKXYBAIbHUI 3aNULWOK Ta/abo
[oroBopi Npo po3MillleHHS KOLWTiB.

7.4.3. Tlpu po3MileHHi KowTiB Ha yMoBax npoaykty «OBepHaiT», nepiog po3MilleHHs He nepeBuuye 1
(oAmMH) BaHKIBCbKMI (pPOOOUMIA) AEHDb, MPU LbOMY HE BPaxoBYOTbCA Hepoboui (BMXiAHI abo CBATKOBI) AHi, a came:

- 3 16-00 3a KWiBCbKMM 4YacoM MNOTOYHOro 6HaHkiBCbkoro (po6ovoro) aHs no 12-00 3a KMiBCbKMM yYacom
HaCcTynHoro 6aHKiBCbKOro (pobo4voro) AHs.

7.4.4. Tlpu po3paxyHKy NPOLEHTIB, LLO HAPAXOBYHTbCS HA HE3HMXYBANbHUIA 3aNMLWOK, NEPWMA Ta OCTAHHIN
[leHb nepiofy PpO3MilleHHS BBaXalTbCS 3a OAMH AeHb. 1N po3paxyHKy NPOLEHTIB BMKOPUCTOBYETbCS (PakKTUYHA
KiNbKiCTb AHIB Yy poui/Micaui. HapaxyBaHHS NpOLEHTIB 34iMCHIOETLCS B OCTaHHIM AeHb Nepioay po3MilLeHHs, Hapax0oBaHi
[0 CniatM NpoOLEeHTM MepepaxoBYKTbCS Ha MOTOYHUM paxyHoK KnieHTa. HapaxyBaHHS MpOLEHTIB Ha CyMy, LWO
nepesuLLyE BU3HaYeHy [JOAaTKOBMM LOrOBOPOM HA HE3HWXKYBANbHWI 3anMWOK Ta/abo [1oroBopoM npo po3MilleHHSs
KOLTIB, HE 3[iMCHIOETHCS.

7.4.5. 3aHeobxigHOCTI, Ha niacTaBi nogaHoi KnieHTom 3asBu Npo BiAKPUTTS paxyHKy, baHk BigKpuBae KnieHTy
[OAATKOBUI/-i paxyHOK/-KM [nS PO3MilLEHHS KOWTIB Yy HauioOHaNbHiM Ta/abo iHO3eMHiM BantoTi BiANOBIAHO A0
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LiuBinbHoro kogekcy Ykpainu, 3akoHy Ykpainu “Tpo nnaTixHi cucTeMu Ta nepekas KowTiB B YKpaiHi”, 3akoHy YkpaiHu
,/1p0 MOpSAOK 3AIMCHEHHS pO3paxyHKiB B iHO3EMHiM BantoTi” Ta iHWMX HOPM UYMHHOIO 3aKOHOA4ABCTBA YKpaiHM,
HOpPMaTMBHO — MpPaBOBMX akTiB HauioHanbHOro 6aHky Ykpainu.

7.4.6. KnieHTOM cnnavyeTbca nnaTa 3a 3apaxyBaHHSA KOWTIB Ha PaxyHOK, nepepaxyBaHHS KOWTIB 3
3a3HauveHoro PaxyHky (-iB) Ta ogep>KaHHS BUMUCKM NPO PyX KOWTIB 3@ MMM paxyHKamu 3rigHo 3 gitouumn Tapudamu
baHky.

7.4.7. CTOpOHM NOTromXyHTbCS 3 TUM, WO, SKLLO AHEM NOBEPHEHHS PO3MillleHMX KOWTiB 3rigHo [JoaaTkoBoro
[LOrOBOpY Ha HE3HMXKYBaNbHWUI 3anMWOK Ta/abo [loroBopy nNpo po3MilleHHs KOWTIB € Hepobouuii feHb, po3MilleHi
KOWTW MOBEepTalTbCs neplioro poboyoro (baHKiBCbKOro) AHS, HACTYMHOro 33 HepoboumM, Npu LbOMY HepoboYi AHI Npu
pO3paxyHKY NPOLEHTIB HE BPaXOBYHTHCS.

7.4.8. YMOBM pO3MilLEHHS KOWTIB 3rigHO [l04aTKOBOro A0rOBOPY Ha HE3HWKYBaJbHUI 3anuUWOK Ta/abo
[loroBopy npo po3MillleHHS KOWTiB, He nepenbayatoTb NpaBa NOMOBHEHHS.

7.49. TloBHe abo u4acTKkoBe nNOBEpPHEHHN KowTiB KnieHTy [0 3akiHYeHHS nepiogy pO3MilleHHS He
30iMCHIOETBCS, SKLWO iHWe He nepenbayeHo yknageHnM [1o4aTKOBMM AOFOBOPOM Ha HE3HMXKYBa/bHWI 3a/IMILOK Ta/abo
[loroBopoM npo po3MilLleHHS KOLWTIB.

8. BIANOBIOANBHICTb CTOPIH

8.1. 3a HecBoevyacHy abo HeHanexHe BWMKOHAaHHA ymoB [orosopy CTOpOHM HecyTb BiAMOBIAANBLHICTD,
nepenbayeHy NOMOXEHHAMM YUHHOIO 3aKOHOAABCTBA YKpaiHK, [JoroBopom Ta umMmu Mpasunamm.

8.2. Y pasi nopyweHHs baHKOM YCTaHOBIEHMX CTPOKIB BUKOHAHHSA MAATiXXHOI iHCTPYKLii KnieHTa Ha nepekas
abo y pa3si nopyLieHHs1 CTPOKIiB 3aBepLleHHs nepekasy, baHk cnnauvye KnieHTy neHto y po3mipi 0,1 Bigcotka Big cymu
NPOCTPOYEHOrO MAATEXY 338 KOXHMI AEHb NPOCTPOYEHHS, ane He binblwe 10 BiACOTKIB BiA4 CyMM NnaTixXHOI onepauii.

Y pasi BUKOHAHHS MOMWIKOBOT MNATIXKHOI onepawii Ha paxyHOK HeEHanexHoro oTpuMmyBaya baHk 3060B’a3aHuMI
HeramHo Mnicng BUSIBNEHHS NMOMMUIIKM NMepeKkas3aTu 3a PaxyHOK BIACHMX KOWTIB CyMy NMaTiXKHOI onepawii oTpuMyBauyy, a
TaKOX CMNaTUTU MOMyY neHto B po3Mmipi 0,1 BigCcOoTKa CyMM NPOCTPOYEHOrO NAATEXY 33 KOXKHWIA AeHb NPOCTPOYEHHS Bif,
[IHS 3aBepLUEHHS NOMMNIKOBOI NNATiXKHOI onepawii Ao AHSA Nepekasy KOWTiB HAa paXyHOK OTPMMYBauya, ane He 6inbwe 10
Bif4,COTKIB CYyMM NnaTixXHOI onepakii.

Y pasi BMKOHaHHS MOMMUIKOBOI MNATIXKHOI onepauii 3 paxyHKy HeHanexHoro nnatHuka baHk 30608’a3aHui
HeramHo nicns BUSIBNEHHS NMOMUIIKM abo Nicns OTPUMaHHS NOBIAOM/IEHHS HEHANEXHOro NAaTHUKA (3aNeXHo Bif Toro,
WO BifbYNOCs paHiwe) nepekasaTu 3a paxyHOK BAACHMX KOLWTIB CyMy NAATiXHOI onepalii Ha paxyHOK HEHANeXHoro
NNaTHMWKa Ta CNAaTUTU MOMY NEHO B PO3Mipi NoABiiHOT 061ikoBOiI CcTaBkM HauioHanbHOro 6aHKy YKpaiHM 3@ KOXHWUMA
[OeHb Bif OHSA CMMCAHHS 3 paxyHKY KOWTIB 3a MOMWAKOBOI MAATIXKHOK OMNepawi€d A0 AHS MOBEPHEHHS KOLWWTIB Ha
pPaxyHOK HEHaneXHoro nnatHuMka. baHk 3000B’'A3aHMIA  TaKOX BiALIKOAYBATU HEHANEXHOMY MNNATHUKY CyMmy
YTPMMaHOI/CnnavyeHoi HeHaNeXHUM NIATHUKOM KOMICiAHOT BMHAropoau 3a BUKOHAHY NOMMKOBY MAaTiXXHY onepawito
(3@ HasABHOCTI Takoi KOMICiMHOI BUHaropoau).

8.3. Y BuNagky HenoBepHeHHs KNieHTOM B 3-AE€HHWIM TepMiH MOBHOI CYyMM MOMMUIIKOBO 33apaxXOBaHWX Ha
MOro paxyHoK KOLWTiB Nicns HanpaeneHHs baHkoM nosigomneHHs, abo BusBneHHS KNiEHTOM NOMUNKOBOro 3apaxyBaHHS
KOWTIB HAa MOro paxyHok, KnieHT pa3oM 3 noBEepHEHHSIM NOMWNKOBOro nepekasy cnnavye baHky neHwo B posmipi 0,1
NMPOLEHTA BiJ, HECBOEYACHO MOBEPHYTOI CYyMM 3a KOXHWI AE€Hb NPOCTPOYEHHS, ane He bBinblwe 10 npoueHTiB Big Cymu
nepekasy.

8.4. Bcto BignoBiganbHicTb 33 HECBOEYACHE HagaHHA baHKy HeOBXiAHMX OOKYMEHTIB ANS 3’ICYBaHHA CTaHY
pO3paxyHKiB 3a eKCMOPTHUMM, IMNOPTHUMU, NI3UHFOBMMUM ONepaLismMu, B T.4. i 33 AOCTOBIPHICTb AaHMX, 3a3HAYEHMX B
pPO3paxyHKOBMX AOKYMeHTaX, Hece KNi€eHT 3rifHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHu.

8.5. Y pasi HeBMKOHaHHA KnieHTOM cBOiX 30008B’d3aHb, nepenbayverHnx n.6.3.14 uux lNpaBun, OCTaHHiIM
cnnavye Ha Kopuctb banky wrtpad y po3mipi 100 rpH. 33 KOXeH BMNAA0K NOPYLIEHHS CBOro 3000B’93aHHS.

8.6. KnieHT 6epe Ha cebe NOBHY BiAMNOBIAANbHICTb 3@ ONepaLii, NpoBeAeHi 3 BUKOPUCTAHHSIM KOpNopaTUBHOI
NNATIXKHOI KapTK JOBipeHUMM 0COB6aMK, A TaKOX, SKLLO KOPNOPATMBHA MAATiXKHA KapTa CBOEYACHO He noBepHeHa B baHk
npw 3BiNbHEHHI UMX 0OCib.
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8.7. 36utku, 3aBaaHi banky KnieHtom abo [epxatenem (-19Mu) BHACNIAOK HEBUKOHAHHS YMOB AAHOrO
[orosopy, nignaratoTb HeramHoMy BigWKoayBaHHI 3 60Ky KnieHTa 3a nepwoto BUMOrow baHky.

8.8. B pa3i BUHMKHEHHS 3a6OProBaHOCTi N0 KapTKOBOMY paxyHKY Ta ii HEMOraleHHs B CTPOKM, BU3HAYEH
Lorosopom Ta lMpasunamu, KnieHT rapaHTye NoBepHEHHS CyM Takoi 3a60proBaHocTi baHky BCiMa KowTamMu, MaMHOM,
MaWHOBMMM MpPaBaMM, LLO HANEXATb KOMY.

8.9. Y pasi 3acTtocyBaHHs A0 baHky caHKUiM BHAcnigok NOMUAKOBMX Ai KnieHTa, 0CTaHHi 3060B 93y€eTbCs
BiALLIKOAYBATK BCi 3aBAaHi baHKy BHAcnigok uboro 36MTkM B MOBHOMY 06CS3i.

8.10.  3a HecBoevacHy onnaty nocnyr, nepeadaverHmx [loroBopoMm, KnieHT cnnavye baHky 3a KOXeH BUNaAokK
nopyLeHHs neHw y posmipi 0,1% Big cymu 3a6oproBaHoOCTI, ane He BMLLE NoABiiMHOI 06nikoBoi ctaBku HBY, wo gisna B
nepiog, 3a AKMIM CNNAYYETLCS NEHS 33 KOXXHWUI AeHb MPOCTPOYEHHS.

8.11. BignoBiganbHicTb 3a LiNbOBE BUKOPUCTAHHS KOLWITIB NPU 3A4iIACHEHHI NepekasiB 3 NoAaTKy Ha A04aHY
BApPTiCTb, NOBHOTA HapaxyBaHHS Ta CMjaTa CyMM NOAATKY HA AOAAHY BapTiCTb NpU 34iMCHEHHI NaaTexis, BiaNoOBiAHO A0
BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHM NOKNafaeTbcs Ha KnieHTa.

8.12. BignoBifanbHiCTb 33 AOTPMMAHHA BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM LWOAO PO3pPaxXyHKy Ta
BCTAHOBJIEHHA NiIMITY Kacu NOKNafa€eTbcs Ha KnieHTa.

8.13. VY pa3si nopyweHHsa KnieHToM 6yab-gkoi 3 ymMoB [loroBopy, paBun , siki € HEBiA EMHOK YaCTUHOH
[oroBopy, BiH 3000B'93y€TbCS BiALKOAYBATM BCi 3aBAaHi baHKy BHAcnigok Lboro 36utkiB NOBHOMY 06CA3i.

8.14.  BaHk He Hece iHaHCOBOI BiaNOBiAanbHOCTI Nnepen KnieHTOM y pasi nopyLeHHS OCTaHHIM umx [Mpasun,
ymoB [loroBopy Ta [104aTKOBMX AOrOBOPIB, SKi € MOro HEBIA EMHOK YaCTUHOH).

8.15. TepMiHM MO30BHOI AABHOCTI 33 BMMOrOK MpPO CTArHEHHS BMHArOpOAM, HEYCTOMKWM — MeHi, wrpadis
YCTaHOBMIOKTLCS CTOPOHAMM TPUBANICTIO 3 (TpW) poKM.

8.16.  KnieHT Hece BiANOBIfaNbHICTb 3@ onnaty BCix onepauin 3 KIK, 3miicHEHMX nicng Kpagikku/BTpaTh
KOpNOpaTMBHOI NAATKHOI KapTH, Y BUNAAKaX, AKLLO:

v Ha MOMEHT 3AiMCHEeHHS Takoi onepauii KnieHt abo [epxaTtenb He nosigomunu baHk npo Bunagok
KPaai>XKu/ BTPATM KOPNOPaTUBHOI NAATIXKHOT KapTK y NopsaKy, BctaHoBneHoMmy [lorosopom Ta Mpasunamu; B onepaduito
6yno 34iMCHEHO O MOMEHTY MOCTAaHOBKM KapTKKU A0 CTON - IUCTY.

8.17. TuTaHHs BperyntoBaHHS QiHAHCOBMX B33EMOBIAHOCMH Mix KnieHTom Ta [epxaTtenem Kaptku
3HaxXo4sATbCA B KOMMeTeHUii KnienTa.

8.18. baHK He Hece BigMoBiAaNbHOCTI:

v 3a HecTayy roTiBKOBMX KOLUTIB, SKILO Taka Oyna BUSBNEHA NpW NepepaxyHKy roTiBKM M03a MexaMmu
baHky i 6e3 Vioro npeacTaBHUKa;

4 3a 3000B 3aHHAMM KnieHTa;

v 3a AOCTOBIpHICTb 3MICTy NAaTKHOT iHCTpyKUii, odopmneHoi KnieHTOM, a TakoX 3a MOBHOTY i

CBOEYACHicTb crnati KnieHTom nopaatkis, 360piB/CTpaxoBUX BHECKIB (0O0B 3KOBMX MaTeXiB);

v 338 HaCNigkM BMKOHAHHSA ENEKTPOHHMX MAATIXKHMUX [OKYMEHTIB, WO Oynu nignucaHi HemifCcHUM
€NneKTPpOHHMUM LUudpoBmMM nianmcoM KnieHta Ta Haginwnun Ao baHKy A0 OTPUMaHHA HUM iHOpMaLii Npo HediACHICTb
enekTpoHHoro umdposoro nignucy Knienra;

v 33 [OOCTOBipHiCTb iHdOpMaUIi, WO MiCTUTbCA B PEKBI3UTAX ENEKTPOHHMX MNNATKHUX [OKYMEHTIB,
BignNpaBneHmx

KnieHTOM Ta 3aBipeHMX Oro eneKTpoHHUM LMOPOBUM MiANUCOM, WO BUHUKAN 3 BUHM KJli€EHTa;

4 33 HecnpuaTAuBi Hacniaku ong KnieHTa, WO BUHUKAM 3 MOr0 BUHWM B pe3ynbTaTi HECaHKLLIOHOBAHOIoO
poctyny ao Cuctemu ocib, He ynoBHoBaxeHUX KnieHToM Ha e, abo TpeTix ocib (He BukopucTaHHsa KnieHToM AoaaTKoBUX
nocnyr, Bu3HaveHux Posginamu 4 1a 5 Mpasun ToLL0);

v 33 HecnpuaTAuBi Hacnigku ana KnieHTa, WO BMHUKAM B HACNiAOK OTPUMAHHS Oyab-9KUMU TpeTiMu
ocobamu iHPopMaLii, 9Kka € 6aHKIBCbKOW TAEMHULE, 3 BUHM Kni€eHTa WNSIXOM MOpYyLIEHHS HMM yMoB [loroeopy Ta
MNpasun;

v 3a Hacnigku BuKopuctaHHg CuctemMu 3 NOpyWeHHSIM npasun iHbopMauiiHoi 6e3neku, BUSHAYEHUX
ymoBamu [lpaeun Ta npaBunamu pobotu B Cuctemi (Jopatok 4);
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v 3a onepauii, wo 6ynu npoBefeHi 3a ponomorow CuctemMn nnatexis ocobamu, WO He €
YnoBHOBaXeHMMM 0COBAMM, 32 BUHATKOM BMMALKIB, KoM KnieHT 3aB4acHO noBigomMmne baHk Npo HafaHHSA NOBHOBAXEHb
umMM ocobaM Ha goctyn fo Cuctemu, WNsxoM HapgaHHa banky HoBoro [Mepeniky ocib, ki MalTb NPaBO PO3NOPSAAKEHHS
paxyHkaMu. baHK Takox He Hece BiANOBiIAANbHOCTI 33 onepauii, ki 3aiicHOTbCS B CUCTEMI nicng noBigoMNeHHs
baHKOM Npo HeObXiaHICTb ii 6/10KYBAHHS;

v 3a MOX/IMBI 36UTKM, LLO 3aBAAHI BHACNIAOK HABMUCHOrO Ta/abo HEHaBMUCHOMO AOCTYNY A0 iHhopMauii
KnieHTa, Wo 3HaxoamMTbCs y No3a 6aHKIBCbKMX KaHanax 3B’a3Ky Ta nNo3a 6aHKiBCbKMX cucTeMax 36epiraHHs iHdopMauii,
BKJ/IHO4QIOUM TEXHIYHI Ta TEXHIYHO-NPOrpamMHi 3acobu KnieHta, aiamu TpeTix ocib;

v 3a 360i npu 06MiHi iHQOpMAL,€D, WO BUHUKIM B pe3yNbTaTi HECMPABHOCTI NiHIM 3B'A3KY, BiAK/IOUYEHHS
abo nepeboiB 3 eNeKTPONOCTa4YaHHAM, HECNPABHOCTI TEXHIYHMX 3aC06iB KNnieHTa, NOWKOAXKEHHS AHMX HA KOMM'HOTEpPax
KnieHTa Ha sknx BCTaHOBNEHO EnekTpoHHa cucTeMa nnaTexiB KOMM'IOTEPHUMMU BipyCaMu;

v 33 BIAMNOBIAHICTb TeXHiYHMX Ta/abo nporpaMHMX 3acobiB, WO BMKOPUCTOBYIOTbCS AN poboTu B
EnekTpoHHi cucTEMi nnaTexiB iX eTanoHHMM 3pa3kaM, OTPUMaHWM Bif, KOMMaHii-BMpoOHMKA Ta/abo KoMmnaHii-
pO3pO6HMKa;

v 3a nopyLleHHs1 3060B’93aHb BHAC/IAOK HAaCTaHHA BMNAAKIB, WO 3HAXOAATbCS N03a MOro KOHTPONEM Ta
NnoB's3aHi 3i 3609MuK B pobOTi 30BHILLHIX CMCTEM OMNaTKH, pO3paxyHKiB, 06pobKM i nepefayi AaHWX Ta/abo 33 BUHUKHEHHS
iHWKX KOHMNIKTHMX CUTyaLi No3a cheporo MOro KOHTPOSO;

v 3a 36utkM KnieHTa Bif 34icHeHHs onepauiit y pasi BiamMoBu KnieHTa Bif OTpUMaHHSA MOBIAOMNEHb
baHky npo 3aifcHeHi onepauii 3 BukopuctaHHaMm KK Kniexta.

8.19.  KnieHT Hece BiANOBIAANbHICTL 3@ NPABMABHICTb | AOCTOBIPHICTb iHPOPMaLi, Wo nepenaeTbcs Ao baHky
3a gonomoroto Cucremu.

8.20. CTopoHM He HecCyTb BiAMOBIAANbHOCTI 3a Heponikn B poboti CucTeMM, WO BUKIMKAHI HECNPABHICTIO
TeNeKOMYHiKaLiMHUX KaHanis abo aiewo 06cTtaBUH HenepebopHOi cunm Ta € nepelukonoto KnieHtom ta baHkoM €BOiX
obos’a3kiB no [Jorosopy.

8.21. baHK Hece BigNOBiIfaNbHICTb 33 PO3ronoWeHHsa iHPopMaLii, WO MicTUTb BOaHKIBCbKY TAEMHMLO,
BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHy.

8.22. Y pasi nputarHeHHs baHky A0 BiANOBiAaNbHOCTI 3a nopylweHHs KnieHTOM 3akoHoAaBCTBA YKpaiHu Wwo
peryne 34iACHEHHS onepaLin B iHO3eMHil BantoTi abo 3akoHOAaBCTBA YKpAiHM 3 MUTaHb AEPXKaBHUX 3aKyniBesb, WO
cranocs 3 BuHU KnieHTa, KnieHT 3a BuMoroto baHky Biawkonosye baHky 36UTKHM, 3aBAaHI TaKMM NOPYLUEHHAM, Y TOBHOMY
06ca3i.

8.23.  KnieHT, y BMMaZKy KIOMOTAaHHA Ha OTPUMAHHS MOCAYr He3axWLIeHMMM KaHanamu 3B’3Ky, Hece
BIAMOBIAANbHICTb 33 pU3MK po3ronoweHHs byab-akoi iHdopmauii 3a Moro PaxyHkom (-amu) TpeTim ocobam uepes
nepepady HeobxigHoi KnieHnTy iHdbopMauii He3axuIEeHWMM KaHanamu 3B'A3Ky Ta MOBHICTHO MOrOAKYETbCA 3 TakUM
cnocobom nepenadvi iHhopmalii.

8.24.  baHK 3BiNbHAETbCA BiA BIANOBIAANBHOCTI 33 NPOTUNPABHI Aii, SKi 6YNM BUMHEHI YNOBHOBAXEHUMMU
ocobamu KnieHTa nicns ix 3BiIbHEHHS YM 3MiHM iX MOBHOBAXEHD, Y pasi AKLWO KNieHT B NMCbMOBIl HOpMi 3aBYACHO He
nosigomMme baHK Npo BiaNOBiAHI 3MiHKM, @ TAaKOX He HAAAB AOKYMEHT NP0 CKAaCyBaHHS AOBIPEHOCTEW, WO 403BONAIOTL
npuMMaTK Bif TpeTiX ocCib Ta BUAaBaTV TPeTIM 0cobaM LOKYMEHTH, Ki MOB’A3aHi i3 34iMCHEHHAM onepauiit 33 PaxyHKoM
(-amn).

9. POPC-MAXOP

9.1. CTOpoHM 3BiNbHAOTLCA Bif BiANOBIAANBHOCTI 32 YacTKoBe abo NOBHe HEBMKOHAHHS CBOiX 3060B’93aHb
3a [loroBopoM y BMNaAKy HacTaHHS Ta Aii 06CTaBumH, WO 3HAaX0AATbCSA N03a MexaMu KoHTponto CTopiH, Ta siki CTopoHu
He Mornm nepenbayunti abo 3anobirtn (06¢cTaBMHU HenepebopHOi cunm). [lo Takux 06CTaBuH 3a [loroBOpoM Hanexartb:
BiAICbKOBI Aii, He3anexHo Big ¢GakTy OronoleHHs BiMHW; MNOBCTAHHS;, CTUXIWHI NMXa; NOXeXi; HeCaHKLiOHOBaHe
BTPYYaHHs B pob0OTy aBTOMATU30BAHMX CUCTEM, KOMM'IOTEPHMX Mepex (KibepaTaka) pilleHHS NOBHOBAXHUX AEPXKABHUX
opraHiB YKpaiHu Ta iHLWi, BigHECEHI YUHHMM 3aKOHOAABCTBOM YKpaiHM [0 06CTaBUH HenepebopHOi cunu.
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9.2. KnieHT He 3BiNbHAETbCA BiO, BiAMNOBIOANbHOCTI 3a HECBOEYaCHE BWMKOHaHHA 3000B’3aHb, AKLLO
o6cTaBuHM, BU3Ha4eHi n. 9.1. [loroBopy HacTanu y nepiog NpoCTPOYEHHS BUKOHAHHS 3000B’3aHHS.

9.3. @DaKT BUHUKHEHHS 06CTaBUH HenepebopHoi cunm CTOPOHa, WO He B CTaHi BUKOHYBaTK B3sTi Ha cebe 3a
[oroBopoM  30060B'A3aHHS,  NIATBEPOXKYETbCS  BiAMNOBIAHUM  LOKYMEHTOM,  BMOAHMM  YNOBHOBAaXXEHUMM
opraHaMu/opraHisauisiMu, B TOMy 4nc/ii TOproBo-npoMMCI0BO0 NanaTo YKpaiHu.

9.4. CropoHa 3060B'si3aHa noBifOMUTU iHWY CTOPOHY NPO HACTaHHA Ta NPUNWHEHHS Aii 0bCTaBUH
HenepebopHOi CMK, 3 HALAHHA NiATBEPAXXEHHS KOMMETEHTHOro OpraHy, MPOTAroM TPbOX pobOYMX AHIB Big AATH iX
HacTaHHA Ta/abo npunuHeHHs. HefoTpUMaHHA CTPOKIB NOBILOM/IEHHS NPO HAacTaHHS 06CcTaBuMH HenepebopHOi cunm
nosbaensge CTOpoHyY NOCUNATUCS Ha Taki 06CTaBMHM K MiACTABY 3BiIbBHEHHS Bif, BiANOBIAANBHOCTI.

Y BMNagKy HacTaHHS 06CTaBUH, BU3HavyeHux n.9.1. umx MNpaBun, CTpOK BUKOHAHHA 3060B’93aHb BigCTPOYYETHCS
Ha TepMiH Aii Takux 06CTaBMH, ane He Binblie K Ha OAMH KaneHaapHUI Micsilb.

9.5. Skwo obctaBnHM, BU3HAYeHi n. 9.1. uux Mpasun, 6yayTb KidTv Ginble OQHOMO KafeHAapHOro micaus,
CTopoHM MatoTb MPaBo iHiLilBaTK po3ipBaHHs [JoroBopy B nopsaky, BU3HaueHoMy [loroBopoMm.

10. IHLII YMOBH

10.1. Y BuMnagkax nepepaxyBaHHS KOLWTIB Ta HApPAaXOBaHWX NPOLEHTIB 32 BKIAAOM Y iHO3EMHIM BantoTi Ha
NMOTOYHUIM paxyHOK KnieHTa B iHWOMY BaHKy BUTpATH, NOB'A3aHi 3 BUMIATOK MPOLEHTIB i MOBEPHEHHSIM CYMM BKNaay,
CNNaYyThCs 3a paxyHok KnieHTa. OCTaHHE BMKOHYETbCA WAAXOM MNOAAHHA KRiEHTOM NAATDKHUX HCTPYKLIM
MiXHapoaHoro 3paska (SWIFT), okpeMo Ha nepepaxyBaHHS CyMu BKNaay Ta NPOLEHTIB, 3 NOMITKO y noni 71 cumsony
BEN (wopno Bubopy cnocoby Ta nopsaky BiAWKOAYBAHHSA KOMICIMHMX iHO3eMHOro 6aHKy 3a MiXKHapoAHi nepekasu 3a
paxyHOK OTPMMYBaya KOLWTIB - Y BiANOBIAHOCTI A0 MDXHAPOAHUX NPaBMA PO3paxyHKiB). [pu LbOMy, 3apaxyBaHHS KOLWTIB
Ha KopuCTb KnieHTa 3a Mi>XKHapOAHWM NepeKka3oM NPOBOANTLCS IHO3EMHUM BAHKOM 3a BUIYYEHHSIM CYMU KOMICii, OKpeMo
33 KOXXHMM MNepeKkasoMm.

MepepaxyBaHHA KOWTIB BKNAAY Ta HAPax0BaHMX MPOLEHTIB HA MOTOYHWUI paxyHOK KnieHTa B iHWOMY BaHKy, 3
YpaxXyBaHHSIM YMOB LbOr0 MYyHKTY, Ta BCi OCTAaTOYHi pO3paxyHKOBiI onepawii Mo 3aKiHY4eHHi CTPOKY PO3MilleHHS KOWTIB
(@abo paniwe) 3a Bumoroto KnieHta, 3 ypaxyBaHHaM ymoB [lorosopy, 34iMcHIOIOTbCS baHkoM y BignoBigHOCTI O
onepauifHOro 4acy nNo BUKOHAHHIO BiANOBIAHMX NIATEXIB.

10.2.  JluctyBaHHa MiX baHkoM Ta KnieHTOM, y TOMY uMcni WOAO 3MiH i pO3ipBaHHA BKady, Moxe
34iMCcHIOBATMCS NowTo. Bei noBigoMneHHs 3a uumu MpaBunamu T1a [loroBOpoM, 3a BMKIOYEHHAM nepenbayeHmx n.no.
6.1.6 Ta n.n. 6.3.33 uux MNpaBun, 6yayTb BBAXATUCSA 3pOONEHUMM HANEXKHUM YMHOM, Y BUNAAKY SKLLO BOHW 34iACHEHHI Y
nMCbMOBIN dOpMi Ta HaaicnaHi peKoMeHA0BaHUM IUCTOM, KYp'EPOM 3a 3a3HavyeHuMu agpecamun CTopiH, abo BpyyeHHi
0COo6UCTO Mig PO3NUCKY NPO OTPUMAHHS. [1aTo OTPMMaHHS TakmMxX NOBiLOMEeHb Byae BBaXaTUCs: y BUNAAKY HAACUNTaHHS
pekoMeHO0BaHUM IUCTOM, KYP'EPOM — AaTa MOLITOBOrO LWTeMMens BiaAiny 3B8’A3Ky OAepXKyBaya, a Y BUNaaKy BpyYeHHs
oJiepXXyBavy 0COBMCTO Nif po3NUCKY NPO OTPMMAHHS - fiaTa iX 0COBUCTOro BpyveHHs.

10.3.  Bci nonepepnHi neperoBopu, a TakOX BCe NONepefHE NUCTYBaHHA 3 npeameTy [lorosopy, BTpavae cuny
3 MOMeHTYy nignucaHHga [loroBopy o6oma CTOpoOHaMu.

10.4. Cnopwu, WO MOXYTb BMHUKHYTU Mix CTOpOHaMu Npu BMKOHAHHI [loroBopy, BMPILLYOTbCS LUASXOM
6e3nocepefHiX NeperoBopiB MiX HWUMU, @ Y BUMNAAKAX HEAOCArHEHHS 3roaM — B CyAi Y BiANOBIAHOCTI [0 YMHHOrO
3aKoHoAaBCTBa YKpaiHMu.

10.5. BiamoBa Bia BWKOHaHHS 3000B'A3aHb | BHeceHHa 3MiH B JloroBip AO0MYyCKAETbCS B MOPSLAKY,
nepenbaveHomy Jlorosopom.

10.6. Y BMNaaKy 3MiHM pEKBi3WTIB MOTOYHOrO paxyHKy LOAO MOBEPHEHHS BKNaAy, BU3HAYEHOro yMoBaMu
gignosigHoro JoaaTtkosoro gorogopy, KnieHt npotarom 5 (n'atn) poboumx gHiB nosigomnse npo ue baHk, He MeHwe
HiXK 32 N'9Tb AHIB A0 OHSA MOBEPHEHHS BKNa4y (Aeno3uTy).

10.7.  KnieHT Hapae 3roay Ha BMKOHaHHS baHKOM 3akOHOAABYMX BUMMOT MPO HaAaHHA iHPopMmauii npo cTaH
paxyHKy 3a [loroBopoM, 3 foAepXaHHSIM BMMOI YMHHOTO 33aKOHOZABCTBA YKpaiHWM Mpo 30epexeHHs Ta pO3KpUTTS
0aHKiBCbKOi TAEMHULL.
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10.8.  YknaBwu [lorosip, 3 METOK HaNeXHOro BUKOHaHHsA baHkoM cBoET pisnbHoCTi, KnieHT Hapae baHky 3roay
Ha 36ip, 36epiraHHS, BUKOPUCTAHHS, NOWMPEHHS, 06pobKy, iHWKMM YMHOM iHOpMaLii Ta BiAOMOCTEN, SKi CTOCYHOTbCS
Knienta Ta ctanu BigoMmi baHky y npoueci o6cnyrosyBaHHs KnieHTa (B T.4. i TUX, WO 3rifHO i3 YUHHMM 3aKOHOLABCTBOM
YKpaiHu BigHOCATbCS A0 6AHKIBCbKOI TAEMHMLI Ta MEPCOHANIbHUX AAHMX), BKJIKOYAOUYM PO3KPUTTS TAaKMX BiJOMOCTEN Ta
iHpopMaLii KoHTpareHTaM baHKy, yNnOBHOBAaXXEHUM AEPXABHUM OpraHaMm, BKIKOYAYM KOHTPOJKOOYI OpraHu, Ta B pasi
HeobXifHOCTI iHWKWM TpeTiM ocobaMm, B Mexax Ta 0bcsirax, HeobXifHUX A/ BUKOHAHHS HUMM CBOIX (PYHKLLINA.

10.9. 3 Metoto 3anobiraHHa abo MPUNUHEHHS HEHANEXHWMX, MOMUIKOBMX ab0 LWaXpancCbknx iHAaHCOBMX
onepauir 3a KapTKOBMM paxyHKOM KnieHT Hapae Ta niaTBepAXye cBOw 3rofy baHKy Ha HagaBaHHS iHWKMM HagaBayaM
NAATKHUX NoCAyr iHdopMauii, IKa MiCTUTb BaHKIBCbKY, KOMEpPLiMHY TAaEMHMUL, TAEMHMLIO HAagaBava NAATIXKHUX MOCAYT,
TaeEMHuMUIO ¢iHAHCOBOro MOHITOpUHry IHdOpMaLis HapaeTbcs B 06CH3i, BCTAHOBMIEHOMY MpaBWIaMu BiAMNOBIAHOI
nnaTtixHoi cuctemmn abo OOroBOpOM MiX HafaBayaMu NAATKHWX MOCAYT, B TOMY uMchi i3 BMKOpUcTaHHaM EMA ANTI
FRAUD HUB Ta iHWwWKX cepgiciB, MoayniB Ta Beb-iHTepdency EMA B paMkax 3aKOHOAABCTBA YKpaiHM.

10.10. KnieHT popyyae baHky 6e3 byab-g9KMx 0OMexXeHb NOBIAOMAATY iHWMM HagaBayaM QiHaHCOBUX NOCAYT
Ta OnepatopaM MOBGINbHOrO 3B’A3KY, SKi MalOTb NpaBo Ha BukopuctaHHs EMA ANTI FRAUD HUB npo 6yab-sKi He3aKOHHi
Lii 3 ioro 60Ky, B TOMY UMCAi Aii 3 BUKOPUCTAHHAM KOPNOPATUBHOI NNATiXXHOT KapTku abo ii pekBi3uTiB.

10.11. 3 meTol NpOTUAIT WaxXpaiCbkMM onepawisaMm, 3anobiraHH Ta NPUNMHEHHID HEHANEXHUX NNATIXKHUX
onepauii, KnieHT Hapae Ta nigTBepaxye cBoto 3rogy baHky, Onepatopy Mob6inbHOro 38°s3ky, Ta EMA, Ha 06pobneHHs
iHpopMaLii Npo HagaHHA Ta OTPUMAHHS HUM(Hew) abo MoMy (i) TenekoMyHiKauiMHKUX (B TOMY YMCAi WOAO CTaTycy,
3aMiHu Ta nepeagpecaduii SIM-kaptu diHaHcoBoro HoMepa TenedoHy), 6aHKiBCbKMX, QiHAHCOBMX Ta CYNyTHIX NOCAYT, 3
METOH OTPUMaHHS nocnyr baHky.

10.12. [Jorosip Moxe ByTH po3ipBaHMit 3a iHiLiaTMBOK baHKy 3 060B'A3KOBMM NMUCbMOBUM MOBIAOMAEHHSAM
(pexomeHp0BaHMM nuctoM) KnieHTa He nisHiwe Hix 3a 20 kaneHaapHUX OHIB A0 AaTW po3ipBaHHS. [1py HEOTPUMAHHI
NMCbMOBKMX 3anepedeHb Big KnieHTa Ha Take MOBIAOMAEHHS MPOTArOM 3a3HAYeHOro TepMmiHy, [JoroBip BBaXKa€TbCS
po3ipBaHMM 3 [aTW, fKa Hactynae yepes 20 OHIB Bi4 OHA HAMNpaB/leHHS MOBILOM/IEHHS 3@ YMOBM BiACYTHOCTI
3aboproBaHocTi nepen baHkoMm, 3anuwku 3a PaxyHkamu baHk nepeHocuTH Ha BanaHcoBUiA paxyHoOK «KowTu KNieHTIB
6aHKy 33 HefilYMMKM paxyHKamu» Ta 06/1ikoBye 6e3 HapaxyBaHHS NPOLEHTIB 4O MOMEHTY 3BEPHEHHS BIACHMKIB LMX
KOWTIB LWOAO PO3MNOPSIXKEHHS HUMMU. PaxyHOK 3aKpMBAETbCS 33 YMOBWM BMKOHAHHA KnieHTOM B noBHOMY 06ca3i
3000B’3aHb 33 30BHilWHbOEKOHOMIYHMMM [0roBOpPaMM Ta 3HATTS BaHKOM 30BHILUHbOEKOHOMIYHMX oOnepauii 3a
3a3HaYeHMMM [O0rOBOPaAMM 3 KOHTPOSH.

10.13. baHK € QiHAHCOBMM areHTOM Ta BiANOBIAAE BM3HAYEHHIO 3BiTHOI (iHAHCOBOI yCTaHOBM YKpaiHu, y
3HayeHHi, HaBepeHoMmy B Yrogi FATCA Ta € nia3BiTHOW (iHAaHCOBOK YCTaHOBOKW YKpaiHW BiAMNOBIAHO [0
baratocTtopoHHboi yroam CRS Ta 3aranbHoro ctaHaapTy 3BiTHOCTI CRS.

11. 3AKJTIOYHI MONOXEHHA

11.1. Ui MNpaBunna, a TakoX BCi 3MiHX Ta/ab0o AONOBHEHHSI A0 HMX, SIKi € HEBIA'€EMHMMM YaCTUHAMMK [0 HUX
ONPUNIOOHIOKTLCS LWASXOM po3MilleHHs Ha canti bawky  https://www.clhs.com.ua, iHdopmauia wono 3MiH Ta
[OMNOBHEHb MOXE OYTM TaKOX po3MilleHa Ha iHhOopMaUiHMX [OLWKAX, WO pOo3TalWoBaHi y npuMilieHi baHky Ta/abo
pO3CMNAETbCA 33 onomoroto Cuctemu . 3MiHU Ta ONOBHEHHS A0 [paBma po3MmilLyroTbCs He nisHiwe Hix 3a 10 (gecaTb)
KaneHAapHUX OHiB 0O AaTM BNPOBAMXKEHHS 3a3HAYEHUX 3MiH.

11.2. Ui Mpasuna CTopoHaMu nNpouuTaHi, BiAMOBILAOTL iX HAMipaM Ta AOCATHYTMM LOMOBIEHOCTSAM, WO
3aCBiAYYETLCS WASXOM NignMcaHHs [loroBopy BAaCHUMU NiANMCAMM YNOBHOBAXEHUX NpeacTaBHUKiB CTOPiH, aKi AitoTb
y MOBHIN BigNOBIAHOCTI 3 HAAAHMMM iM NOBHOBAXXEHHAMM Ta 3 NOBHWMM PO3YMIiHHAM npeaMeTa Ta 3Mmicty Jorosopy. Y
BiAHOCMHAX i3 BaHKOM 0BMeXeHHs NOBHOBAXEHb WOA0 NpeacTaBHUUTBA KnieHTa He Ma€ lpUANYHOT CUAK, OCKINbKK
KnieHTOM HagaHi BCi [OKYMEHTH, He0OXiaHi ans yknageHHsa [loroeopy.

11.3. MignmucanHam [oroeopy KnieHT Haga€e fo03BiN Ha HafaHHSA HeoOXiaHOT iHdopMaLii ong GopMyBaHHS
3BiTy NPO NiA3BITHI paxyHKW, WO MNOAAETLCA ANd Linen BUKOHaHHS BuMor Yrogn FATCA abo baratoCTopoHHbOI yroam
CRS, B 06c#3i, Bu3HaueHomy Yroaoto FATCA abo 3aranbHuM ctaHaapToM 3BiTHOCTI CRS KOHTponio4oMy opraHy 3rigHo
MopaTkoBOro Kopekcy YKpaiHu.
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Hodamku:

Lodamok 1: 3asea npo 8idkpumms nomMo4YHo20 PaxyHKy.

Lodamok 2: 3a56a Ha 0OPMAEHHS NAGMINHOI KAPMKU 00 PAXYHKY.

Jodamok 3: [epenik ocib, aki Maroms npaso po3nopsOHeHHs paxyHKamu.

Lodamok 4: lpasuna pobomu 8 cucmemi «IHmepHemM-baHk».

Looamok 4.1.: [Nopsdok 8UKOPUCMAHHS CEKPEeMHUX KJIHYi8.

Hodamok 4.2.: 38im npo peecmpauito Kro4ig nionucy kaieHma'y cucmemi «lHmepHem-baHk».
Lodamok 4.3.: KnonomaHrHs KnieHma w000 Ha0aHHs cepsicig iHpopmauyiliHoi 6e3neku.

Lodamok 4.4.: Jlucm wj000 nidkmoYeHHS QyHKUIOHAAbHUX MoXUIugocmeli cucmemu “IHmepHem-bark”.
Hodamok 4.5.. 3agea Ha docmyn do cucmemu “IHmepHem-barHk” 3 sukopucmaxHaM IP-ginsmpauii.

Lodamok 4.6 3agsea Ha sidknoyeHHS docmyny do cucmemu “IHmepHem-bark” 3 sukopucmaxHam IP-ginsmpauii.

Lodamok 5: 3asea Ha peecmpauito opaarizayii 8 pamkax 3apnaamHo20 npoekmy.
Hodamok 6: llpasuna ma nopadu 3 BUKOPUCMAHHS KAPMKU.

Lodamok 7: 3asea-lnamixHa iHCMpyKyis.

Hodamok 8: 3anum Ha 8i0WKOOY8AHHS AKUENMOBAHOI N1amixHoi onepauyii.

37



