Jlodamok 6 do lMpasun ma 3a2a1bHUX yMOB KOMNAEKCHO20 6AHKIBCEKO20 06C/1Y208yBAHHSA
(0ns mano2o ma cepedHb020 bi3Hecy)

- bAHK o
—~n. KJOIPUHIOBUU .D.l M lNMpaBuna Ta nopaau 3 BAKOPUCTaHHA KapTKuU

Niapo3gin 1. MAM'ATKA K/IIEHTY AB «KNIPUHTOBUM A1M»
(4191 YHUKHEHHS! HE3pYUYHOCTEN Npy KOpUCTYBaHHI KapTkoto)

1.1.  3anam’'sTante abo 3aHOTynTe TenedoH Linog060BOT KNIEHTCHKOT NIATPUMKN BaHky

0-800-50-18-08 a60 +38 044 593-10-20.
3a uumun TenedpoHamm Bu moxeTe 38'A3aTnca 3 BaHKOM Ta OTpMMaTK KOHCYIbTaLito no Bawin KapTu,i.
1.2. 3anam’'aTaiTe c/10BO-NapoJb, sike Bu Bkasaan npu opopmaenHi Kaptku! Cnoso-naposb byse HeobxigHe
A9 ronocoBoi aBTopm3aLii npu Bawomy 3sepHeHHi 0 KoHTaKT LeHTpy BaHky.
1.3.  3b6epiratu MNIH-koHBepT NoTpibHO okpemo Big KapTku, B MicLi, fike Bigome Tinbkun Bam, i 40 AKOro He MatoTb
A0CTYnYy iHWi ocobu, abo 3anam’sTanTte MIH-koa, a MIH-KOHBEPT — 3HWLYiTb (a/1€ He BUKMAANTE MOrO Linm).
1.4. He 3anucynTe MIH-koA HaBiTb y 3MiHHIN Ppopmi Ha KapTui abo Ha iHLWKX, NanepoBmx HOCisX y BigKpUTOMY
BUTNAAI.

1.5.  Hikomy He nosigomnsinte MIH-koa, HaBiTb cniBpobiTHMKaM BaHky.
1.6.  3aBxAn TpumaKTe B noJi 3opy Bawy KapTky npu obcnyroByBaHHi y TOProBo-cepBiCHili Mepexi.
1.7. He nepesasante Bawy KapTky abo ii pekBi3anTu iHWKMM ocobam, B TOMY YMC/i poanyaMm, 4py3sM, 4iTaM.

1.8. Y pasi BuaBneHHa BTpatn KapTku abo migo3pu Ha ii He3aKOHHe BWKOPUCTaHHSA — 3absokynte ii 3a
TenlepoHOM 0-800-50-18-08 ab0 +38 044 593-10-20, Ta 3BEPHITLCA 33 NepeBUNyckomM BTpayeHoi BIK.
1.9.  3HaHHs NOBHOro HoMepy KapTku abo oCTaHHiIX it HOTUPBbOX LGP NPUCKOPUTL OnepaLiito 6710KyBaHHS.
1.10. Po36aokyBaHHs KapTku, siky 6yso BTpadeHo, abo sika nobysana y pykax CTOPOHHIX 0Cib, MiABULLYE PU3MK
BTpaTU KowWTiB 3 Baworo KP Ta BUHWMKHEHHS WaxpancbKnx onepaw,ii.
1.11. [lam’'ATanTe, po3paxyHok KapTkoto B Mepexi iHTEpHeT, NiABULLYE PU3MK LWAXpPancbKnx ornepaLi no Bawwin
KapTuia B Hacnigok i BTpat kowrTis 3 Baworo KP.
1.12. 3 MeTO HeAOoMyl,eHHs HECaHKLiOHOBAHOTO BWKOPUCTaHHA Bawunx kowTiB (Wwaxparcbkux onepawin),
pPEKOMEHAYEMO BiAMOBUTUCA Bif BBeAeHHA gaHux Kaptku (Homep, ctpok gii, CVV2-koa) Ha cavTtax, wWwo
NPOMNOHYOTb Bam yyacTb y pi3HOMaHITHMX aKLisx 3 BUNAaTO HBOHYCHOT BUHAropoAM, a TakoxX Ha iHLWMX Mijo3pianx
camTax. [laHi calTu cneuianbHO CTBOPEeHi ANs He3akoHHoro 36opy peksisnTiB BMNK 3 meTolo noganblioro
LIAXPaNCbKOro BUKOPUCTAHHS.
1.13. BcTaHoBAlOMTE NiIMITU Ha po3paxyHOK KapTkoto B Mepexi iHTepHeT.
1.14. 3BepHiTb yBary! BaHK HiKO/M He 3AIMCHIOE PO3CMAAHHS JINCTIB €1eKTPOHHOK MOLITO 3 MPOXaHHAM
nosigoMuTu iHpopmauito npo KapTky (Homep, MIH-koa, cTpok aii Ta iHWe). BaHK HIKOAW He BUMaraTUMe BBEJEHHS
Ha Byab-AKMx carTax Takmx napameTpis Bawoi KapTky, sk ii Homep, ctpok aii, CVV2-kogy Ta MNIH-koa. HeobxigHo
irHOpYBaTM Ta He BiAMOBIAATU Ha JIUCTK, SKi NOTPebyloTb BBEAEHHS NeBHMX NapameTpiB Bawoi Kaptku. B Takux
Bunagkax cig HEFTAVHO 38’s3atuch 3 BaHkoM 3a TenepoHom 0-800-50-18-08 abo +38 044 593-10-20.
1.15. He 3anucymTe Ta Hikomy He nosigomnsnte CVV2/-kog. BeegeHHa CVV2 € nignucom KaieHTa M
NpUPIBHIOETLCS A0 BBegeHHs MIH-koay npy npoBegeHHi NaaTiXHOT onepaLi B Mepexi [HTepHeT Ta/abo naaTidkHMX
onepauin 3 py4yHnM BBOAOM AaHux KapTku.
1.16. LUloHalmeHwe 1 pa3 Ha MicAub oTpuMyiMTe B HaHKy KOHTposibHY Bunmcky no KP abo nigkaouiteca go
nocayrn «CMC-iHdopmyBaHHS».
1.17. He kopucTyWTech nigo3piimmm 6aHkoMaTaMu (Ha SKUX € NPeAMETH, 3a/ULKK Kaeto abo iHLWi CTOPOHHI
NPUCTPOI, WO BUKINKAIOTb NiJ03pY).
1.218. 3 meTolo 3abe3neuveHHs Be3nekn onepawin 3 BUKOpUCTaHHSM Bawoi Kaptku, baHk iHbopmye BigHOCHO
pY3MKY MOXJIMBOT KOMMpoMeTaLii KapTku B HUXUeHaBeaeHNX kpaiHax IHaokuTato Ta Adpurku:

IHaoHesis, , Kutan, Manansis, CiHranyp, TanBaHb, , Lpi-/laHka, @ininniHm, Avrona, botcBaHa, BypyHai,

laHa, Ervnet, 3ambis, KeHisi, KoHro, Mo3ambik, Hamibis, Hirepis, Nisis, Comani, Yaa, Edionis, Tow,o.
JoTpvMaHHs Lux npasua 3abesneunTs 36epexeHHs Bawmx kowTis!

Niaposgin 2. MPABUJA KOPUCTYBAHHA BAHKOMATOM
2.1. BaHkomaTun 06cyroBytoTh Tibku Ti KapTku, I0roTUNM KX BKa3aHo Ha kopnyci abo Ha ekpaHi baHkomaTy.
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2.2.  [epekoHalTech, Wo 6aHKOMaT npautoe — ekpaH baHKOMaTy CBITUTLCA Ta Ha HbOMY € MpUBITaHHA/Nepenik
AOCTYMHUX HOMiHaNiB 6aHKHOT/iHPopMaLLis Mpo nocayru, siki Hagae baHk.

Y BuUNagky, AkWo 6aHKOMAaT He Mpautoe, Ha eKpaHi 3'SBMTbCS MNOBIgOMEHHA BaHKkomaT TMMYacoBO He
npautoe/OFF LINE, abo x ekpaH He byze “cBiTuTUCS” B3arani.
2.3. MepekoHaWTeCh, Wo A0 6aHKOMATy He NPUEAHAHI CTOPOHHI MPUCTPOI, AKi BUKANKAIOTb MiZ03pY: HAKAAAKN
Ha KnaBiaTypi, 4,04aTKOBI eKpaHW, CXemu, Yinu i T.n..
2.4. BcTtaete Bawy KapTky B npuiManbHUK 6aHKOMaTy (MarHiTHa CTpiuka BHU3Y - PaBopyY).
2.5.  O6epiTb MOBY CMi/JIKyBaHHS 3 3aMpOMNOHOBAHOIO Nepesiiky (YKpaiHCbKa, POCIACbKE, aHMINCbKaA).
2.6.  Bsegitb [MIH-k0A, NigTBEPAITL MOr0O Ta NPOAOBXITL BUKOHYBATK BaXaHy NAaTixHy onepawito.
2.7.  [MoBigomneHHs npo BBegeHHs HeBipHoro MIH-koay By oTpumaeTe amwe nicns obpaHHa 6axaHoil naaTixHOT
onepadii. Bam 6yae 3anponoHoBaHo BBecTu MIH-koz we pas.
2.8. Y pasi nosigomseHHs npo HenpaBu/bHe BBegeHHs [IH-koay yBaxHO HabepiTb Moro we pas. fAkwo
MOBIZOM/IEHHS NPO HenpaBw/abHe BBeAeHHs MMIH-koAy 3'aBUTbCS 3HOBY, 3Ha4UMTL By BBOAWTE HenpasuabHMM MIH-
Koa. B pasi TpukpaTtHoro HesipHoro BBegeHHA [1IH-kogy Ha KapTky aBTOMATMYHO BCTAHOB/IIOETLCA CTaTYC
“Buayuntn”.
2.9. Y pepxartenis Kaptok Ab «KNPUHFOBUV AIM», poctynHa nocayra po3biokyBaHHA KapTku y Bunagky
HeBipHoro BBegeHHs MNMIH-koay, 419 uboro noTpibHo 3aTenedpoHyBaTn o KoHTakT-LeHTpy baHky.
2.10. «3aTpumMaHy» KapTky 6aHKOMaTOM He MOX/MBO MOBEPHYTU OZpa3y. 3BepHyBLMCL A0 BaHky, Bu moxeTe
3aMOBUTU NepeBUNYCK «3aTpuMaHo» KapTku (34iMCHIOETLCS 3rigHo 3 Tapudamm baHky).
2.11. OG6epiTb onepaLito, siky By baxkaeTe BUKOHATH, 3 3aNpONOHOBAHOMO Nepeiky:
2.12. 3wmiHa MNIH-koay — onepauis nepeabaveHa ans 3miHu MIH-koay no Bawin KapTuiy BUunagky BTpaTtu Aito4oro
(AN8 3MiHW HeobXigHO NonepeAHbO 3aTenedoHyBaTH A0 KoHTaKT-LeHTPYy BaHky abo BukoHaTn GpyHKLito 3miHM MIH-
Koy B MobinbHoMy soaaTky) abo skuwo Bam He nogobaeTbea giroumi.
2.13. MiHi-BMNMCcKka — onepauis Haja€ MOX/MBICTb OTPUMATU BUMUCKY MO AEeCATUM OCTaHHIX onepauin, sKki
BMKOHYBasnCb KapTkow: 3HATTA rOTIBKKM, MOKYNKMW, iHWi BUTpaTHI onepauii (MonoBHeHHA PaxyHKy He
BiZ06paxaloThCS).
2.14. CMC- onepauis Hagae 3mMory nepesipuTn um nigkaoveHa KapTtka go nocayru CMC-iHbopmyBaHHS Ta
nepesipuTM HOMep MObiNIbHOrO TeNledpOoHyY, Ha AKUI BiANPaBASIOTLCSA NOBIJOMJIEHHS.
2.15. bBanaHc — onepauis Hajae MOXAUBICTb OTPMMATK iHpopMaLito Npo 3anuwwoK Ha KapTKoBoMy paxyHKy
(OCHOBHMI, HaKoMWMYyBa/sbHUIM — 3a BUBOpOM) y 0bpaHiv BantoTi (YkpaiHcbka rpmBHsa, [Jonapu CLUA, €Bpo) Ta
3py4YHUM cnocobom (Ha ekpaH baHkomaTy abo po3apyKyBaTH Ha Yek).
2.16. Bwugauya roTmiBKM — nsaTiKHA oOnepawis HaZAE MOX/MBICTb OTPMMATU TOTIBKOBI KOLWTWM 3 OCHOBHOMO
KaptkoBoro paxyHky. Micna Bubopy aAaHoi naaTixHoi onepauii Bam 6yae 3anponoHoBaHO nepesnik cyMm, fKi
MOX/IMBO OTPUMaTH, KLLO XOAHa 3 CyM Bac He 3a70BonbHAE — 06epiTb NYHKT «lHWa cyMa» Ta BKaXiTb NOTPiOHY
cymy 3a gonomoroto undepbnaty 6aHkomaty. Mpu BUGOPI cymu chig nam’sTaTy, Wo 3a o4HYy NAATKHY onepauito
H6aHKkoMaT Moxe BUAATU He binblie 40 Kyniop. ko Bam noTpibHa Benmnka cyma roTieku, cnpobyiTte ii oTpumatu
BMKOHABLUM NAATiKHY onepaLito «Buaava roTiBkm» Kinbka pasis. Micas BBegeHHs cymu, y Bac € moxmsicTb obpaTtu
SIKMM HOMiHa/IOM KyNiop OTPUMaTH 3aMOBJIeHY CyMy: «/pibHNUMM», «PisHUMK» abo «KpynHUMM».
2.17. [icns npoBeseHHs onepadii B 6aHkomaTi — 3abepiTb Bawy KapTky, oTpumaiiTe roTieky (akwo Bu 3amoBuan
Bi4NOBIAHY OMepaLilo) Ta oTpUManTe Yek. Y BUMNaAKy, AKWO Bu He BCcTUram 3abpatu KapTky um roTiBky — BOHM
6yayTb 3aTpuMaHi Ta noBepHyTi B 6aHKkomaT (KapTka byse 3aTpvMaHa Yepes 12 CeKyHZ, roTiBka —Yepes 30 CeKYHA,).

Migpo3ain 3. IHCTPYKLIA 3 BUKOPUCTAHHA NAATDKHOI KAPTKU B MEPEXI IHTEPHET
B gaHomy nigpo3gini YMoB nig mepexeto |HTepHeT MaloTbCA Ha yBasi BCi Pi3HOBMAWM MPOrpamMHO -TEXHIYHMX
KOMMAeKciB, B T. Y. 3aCTOCYHKW, £Ki HaAalTb 3MOry MpoBecTM onepauilo onaaTu/nonepeaHbol onaatu
TOBapiB/pobiT/MoCAYT WAAXOM BBeZeHHs pekBi3nTiB KapTu (HomMep KapTu, TepMmiH gii Ta CVV).
3.1. BaHkiBcbKi nnaTixHi  kapTku knacy Visa Bussines, Visa Platinum Business, ski nponoHye Ab
«KNIPUHIOBWM AIM», HagatoTb Ix [epxaTensam MOXANBICTb MPOBOAMUTU PO3PaxyHKM B Mepexi [HTepHeT.
3.2. 3 MeTol MiHiMi3aLil pu3nKy BUHWKHEHHS LWAaXPaMcbKMUX OMepaLii 3 BUKOPUCTAHHAM JAaHux KapTtku
Jepxatens, Ab «KNIPUHI OB AIM» BCTaHOBAOE NiMiTU (06MeXeHHs) Ha CyMy NMAaTiXKHUX onepaLin, Ski MOXyTb
6yTn npoBegeHi 3a BignosigHoto KapTkoto B Mepexi IHTepHeT. Mpu odopmaeHHi KapTku, NepBUHHI BCTAHOBAEHI
NiMITW NO AaHOMY BUAY MAATIXXHUX onepaLii piBHi «o», TobTO JlepxaTesb He MAa€ MOX/IMBICTb BUKOPUCTOBYBATU
KapTky B Mepexi IHTepHeT.
3.3.  [JepxaTtenb KapTku Ma€ 3mMory 3a BAacHUM baXaHHAM 3MiHWUTWU CTaHAApTI NMITU Ha NAaTiXHI onepauii B
mMepexi [HTepHeT B Yepe3 KOHTaKT L,eHTp 6aHKy (B TesiepOHHOMY pexunmi).



3.4. Mpwn BCTaHOBAEHI NiMITY ANA NpoBegeHHs B MepeXi |[HTepHeT [lepxaTento KapTi AOCTYMHi NOCTiMHO-
Aitoyi nimiT (A060Bi Ta abo MicAYHI) Ta TMMYacoBI NiMITK (MeBHa Cyma Ha MeBHY KiabKicTb AHiB) Cnij 3BepHYyTU
yBary Ha Te, WO MpW 34INCHEHHI NAATiXHMUX onepawin B mepexi [HTepHeT HeobxiAHO JOTPUMYBaTUCA NpPaBuA, sKi
HaBegzeHi Hux4e, WwWob iHpopmaLia Npo AaHi NAaTixXHUX onepauii Ta pekBi3nTM KapTku He CTaau BifoMi iHLWUM
ocobam i BuKopUCTaHi HMUMK 6e3 3roam abo 3 Bigoma KnieHTa/BaHky, B BHac/iiZok 4Yoro moxe OyTu 3aBgaHO
diHaHcoBoi Wkoan Aepxatento, 3a Aky Ab «KJ1IPU HrOBUIA AIM» BignoBifanbHOCTI He Hece.

Bcto BigNoBiAaNbHICTb 3a 34iMCHEHHS AaHUX NAATIXKHUX onepauin (6e3 3unMTyBaHHaA faHux 3 KapTky, B T.4. B Mepexi
I[HTepHeT), B Mexax BCTAaHOB/IEHOIO BUTPATHOro /iMiTy, [epxaTtens 6epe Ha cebe.

Mpn nepesunycky KapTku 3 akoi-HebyAb NPUYMHM, MO AKiM BCTAHOB/IEHO BUTPATHUI IMIT Ha NAAaTiXHI onepauii B
mMepexi |HTepHeT, BCTAaHOBAEHUIM BUTPATHWUW NiMiT Byse nepeHeceHun Ha HoBy KapTky, obcsr BcTaHOB/AEHOMO
PO3Mipy /iMiTy Ha HOBI KapTL,i MOHOB/IIOETLCS B MOBHOMY 06CS13i HE3a1eXHO Bif, Yacy Ta AHA MicALs.

3.5. Mpu BUKOpUCTaHHI KapTku B Mepexi IHTepHeT BaX/IMBO AOTPUMYBATUCA HACTYMHUX NpaBu besneku:
3.5.1. Hikonn He Brcmnnatn Homep KapTku yepes efleKTPOHHY MOLTY.

3.5.2. MepekoHaTUCH, WO KOMMNaHIfA, K 34IMCHIOETLCA ONaTa TOBapiB YW MOC/Yr, 3aC/lyroByE Ha AOBIPY i
Mag€ xopoLly penyTauito.

3.5.3. Beb-cTopiHKa, Ha sikii HeobXigHO BBECTU AaHi KapTku NOBMHHA BUKOPUCTOBYBATU A0A3TKOBUIN 3aXUCT,
TO6TO agpecy CTOPiHKM MOBUHEH NOYNHATUCA Tak: https: /[ **** ne 6ykBa «s» BKa3ye Ha 3aXULLEHUI 3B'A30K.

3.6. BaHk, y CBOiX eNleKTPOHHMX NOBIAOM/IEHHSIX, HIKOM He npocuTb JlepxaTens KapTku HagaTtu npo cebe
AoAaTkoBy iHGopMaLLito abo X nepenTy Ha iHLY CTOPIHKY 3@ HaZaHWUM MOMY NOCUNAHHAM.

3.7 Ha rageTtax 6axaHUM € BUKOPUCTaHHSA NporpamMHoro 3abesneyeHHs, sike 3axumiLae MoOro Big BipyciB i
«XaKepCbKuMx» aTak.

3.8. Micns npoBegeHHA naaTexy cig 36epiratn/po3apyKkyBaTv OTPUMaHUI Yek 3a 34iMCHEHY MOKYTKY.

3.9. BaxaHo yHukatn nybnidHux micub (IHTepHeT kade, KiHOTeaTpiB, MiClUb BIAMOYMHKY Ta iH.) Mpu
npoBeJeHHi naaTexis.

3.10. Y pasi BUHUKHEHHS By b-AKUX MiZ03p, WOAO NPOBeAEeHHS LaxpancbKnx ornepaLii 3 BUKOPUCTAHHSAM

Bawoi KapTkmn abo X nigo3p nNpo MOXAMBICTb iX 3AIMCHEHHA Yy 3B'A3Ky 3 MOX/MBWMM PO3rOJ/IOLEHHSIM
KOH}igeHUiMHOT iHpopmaLil, cnig HeranHo nosigomuTn BaHk 3BepHyBWUCE A0 KOHTAKT LeHTpy abo BiaAineHHs
Banky.

3.11. MopAaoK 34iMCHeHHs NiaTexy 3a gonoMoroto KapTku B Mepexi IHTepHeT:

3.11.1. JleTanbHO O3HAaMOMWUTUCA 3 MpaBU/IaMU Ta MOPSAKOM MPOBEAEHHS MaaTexy, TePMIHOM JOCTaBKM
3aMOB/IEHOrO TOBapy Ta YMOBaMM MO0 MOBEPHEHHS, Y BUMAZAKY, SIKLLO TOBAp He 3a40B0/IbHUTb Balumx Bumor.
3.11.2. Mepes NpoBeseHHAM naaTexy HeobxigHO yneBHUTUCSA B TOMY, WO Bamu HagaHa kopekTHa iHpopMmaLiis
W00 aApecu JOCTaBKN i BallmxX KOHTaKTHMX AaHKX.

3.11.3. 3HaWTX i 3aMOBHUTK Mo/, KyaWM HeobXigHo BBecTM Homep KapTku (16 umdp, siKi 3HAX04ATbCA Ha
NMLbOBIV CTOPOHI KapTKM).

3.11.4. 3HaNTM | 3aNOBHUTK Mo, KYAM HEOOXiAHO BBECTU AaTy 3aKiHUYEHHS TepMiHy ail KapTku (sk npaBuno,
AaTa BHOCUTbCS Y dopmaTi Micaub/pik).

3.11.5. 3HaNTK i 3aMOBHUTK Mose, Kyan HeobxigHo BBecTM CVV2 Kog (TpW OCTaHHI undpu Homepa, KUK
MiCTUTbCS Ha 3BOPOTHOMY 6oLi KapTku Ha cMy3i A5 nignucy).

3.11.6. Y Bunaaky, Koau nNicaAa npoBefeHHsA onaatv Bam HagaeTbCs MOXAUBICTb PO3APYKYBATU [OKYMEHT,
KU NiATBEPAXKYE OnnaTy, HeobxigHO po3apykyBaTu abo 36epertn HaZaHWUN 4 OKYMEHT.

3.11.7. Micnsa BBegeHHs BCix AaHux KapTku, siki noTpibHi Ana 34iMCHeHHs onaaTh 3a ToBapu abo nocayru, sk

MpaBWaO, HEOOXiAHO HATUCHYTU KHOMKY «34iNCHUTM onnaTy»/«Onnatutu» abo iHWy, ska MiagTBEepAXYyeE Balle
H6axkaHHA NMpoOBECTU NATiXHY onepauito. Y LbOMy BUMAAKY C/i4 3BEpHYTM yBary Ha Te, WO MiCAS HATUCKAHHS
KHOMKM «OnaaTuTM» HeobXiAHO AoYeKaTUCs NifTBEPAXKEHHS MPOBEAEHHS MAATIKHOI Onepalii i He HaTucKaTu
KHOMKY OMN/IaTW ABiYi, TaK K B LLbOMY BUMaZAKy MOX/IMBE 34iMCHEHHSA MOABIMHOMO CMNCAHHS KOLUTIB.

3.11.8. Y BMNagKy, SKWO MicAs npoBeAeHHs onnatv Bam 6yB HagaHWM Kog NigTBEPAXEHHS MAATiXHOT
onepadii, uen kog HeobxigHoO 36epertu a5 Toro, wob Hagani Bawy onaaty MoxHa 6yn0 igeHTndikyBaTu. Y aeskmx
BMNAaAKaxX MiATBEPAXKEHHN 3A4IMCHEHHS MATKHOI onepawii HaACUNAETbCA Ha Baly enekTpoHHy agpecy. Y Lbomy
BMMNaAKY MCT HeobXigHO 36eperTtu.



