Hooamok 6 0o lpasun ma 3G2a/bHUX yMO8 KOMNJIEKCHO20 BAHKIBCLKO20 00C/Y208Y8AHHS
(015 Manozo ma cepedHbo20 bi3Hecy)

- BAHK -
~w. KJIIPUHTOBU OIM

MpaBuna Ta nopaau 3 BUKOPUCTAHHS KApTKK

Niaposain 1. NAM’ATKA KJIEHTY AB «KNIPUHTOBUIA AIM»
(819 YHUKHEHHS He3pYy4YHOCTEN NpU KOPUCTYBaHHI KapTkoto)

1.1. 3anam’ataiiTe a6o 3aHOTYyiTe TenedoH LiNoa060BOi KNiEHTCHKOI NiATPUMKM BaHKy
0-800-50-18-08 a6o +38 044 593-10-20.

3a ummu TenedoHammn Bu MoxeTe 3B’93aTnca 3 baHKOM Ta oTpUMaTK KOHCynbTauito no Bawin Kapru,i.

1.2. 3anam’araitte cnoBo-naponb, ake Bu Bkasanu npu odopmnenHi Kaptku! Cnoeo-naponb byae

HeobxigHe Ans ronocosoi aBTopm3aLii npu Bawomy 3BepHeHHi o KoHTakT ueHTpy baHky.

1.3.  36epiratn [MIH-kKoHBEpPT NOTPiGHO OKpeMo Bia KapTku, B MicLi, aKe BifoMe Tinbku Bam, i o akoro

He MatoTb JOCTYNY iHWi 0cobu, abo 3anam’atavite MIH-koa, a MIH-KOHBEPT — 3HMLLITL (ane He BUKuaamTe

Moro uinumy).

1.4. He 3anucyite MIH-kon HaBiTb y 3MiHHIN dopMi Ha KapTui abo Ha iHWKMX, NanepoBMX HOCIAX Yy

BiAKPUTOMY BUNSAI.

1.5.  Hikomy He nosigomnsiite MIH-koa, HaBiTb cNiBpo6iTHMKAM baHky.

1.6.  3aexau TpuMaitTe B noni 3opy Bawy KapTtky npu 06cnyroByBaHHi y TOProBo-CEPBICHIM MepeXxi.

1.7. He nepepnasaiite Bawy KapTtky a6o ii pekBi3auTH iHWMM 0cobaMm, B TOMY YMC/i poauyam, Apy3amMm,

OiTaMm.

1.8. VY pasi BusBneHHs BTpat KapTku abo nifo3pu Ha ii He3aKOHHE BMKOPUCTaHHS — 3abnokyiiTe ii

y MobinbHoMy popatky MyBank365 abo 3a tenedpoHom 0-800-50-18-08 abo +38 044 593-10-20, Ta

3BEpPHITbCA 3a NepeBMnyckoM BTpayeHoi briK.

1.9.  3HaHHa noBHoro Homepy KapTku abo OCTaHHiX ii 4OTMPbOX LMPP NPUCKOPUTL OnepaLiio

6/10KYBaHHA Y pa3i 3BepHEHHS 3a TenedoHOoM.

1.10. Pos6nokyBaHHa KapTku, 9Ky 6yno BTpayeHo, abo aka nobyBana y pykax CTOPOHHIX OCib,

NiaBULLYE pM3MK BTpaTh KowTiB 3 Baworo KP Ta BUHMKHEHHS WaxpancbKMx onepawin.

1.11. NMam’araitte, po3paxyHok KapTkoto B Mepexi iHTepHET, NiABULLYE PU3MK LaXPaMCbKMX onepallii

no Bawin KapTui a B Hacnigok i BTpat kowTie 3 Baworo KP.

1.12. 3 MeTol HeLoMyLWEeHHS HEeCAHKLIOHOBAHOrO BMKOPUCTAaHHA Bawux kowTie (WaxpanCbKux

onepaLwii), peKOMeHAYEMO BiAMOBUTUCS Bif BBeAeHHs AaHux Kaptku (Homep, ctpok aii, CVV2-kopn) Ha

CanTax, Wo MponoHyTb BaM yyacTb y pi3HOMaHITHMX aKUiSX 3 BMMNATOK BOHYCHOI BMHAropoau, a

TAKOX Ha IHWMX Nifo3pinux cantax. JaHi canTuM cneuianbHO CTBOPEHi 4N He3akoHHoro 36opy

pekBi3uTiB bINK 3 MeTOl NoaanbLOro WaxpanCbKOro BUKOPUCTAHHS.

1.13. BcTtaHOBAOMITE NiMiTM Ha po3paxyHOK KapTkow B Mepexi iHTepHeT.

1.14. 3BepHiTb yBary! BaHK Hikonu He 3AINCHIOE PO3CUNAHHS JIUCTIB E€NEKTPOHHOK MOWTOK 3

MPpOXaHHAM NoBifAoMUTK iHbopMaLito npo KapTtky (Homep, MNIH-koa, cTpok Aii Ta iHwe). baHKk Hikonu He

BMMaraTume BBeAEHHS Ha Oyab-9KMX canTax Takux napametpiB Bawoi KapTku, gk ii HoMep, cTpok Aii,

CVV2-kopy Ta lNIH-koa. HeobxigHo irHopyBat1 Ta He BiANOBIAATY HA IMCTU, SIKi NOTPebyoTb BBEAEHHS

neBHMx napameTpie Bawoi KapTku. B Takux Bunagkax cnig HETAMHO 3g’asatuce 3 BaHkoM 3a

TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.

1.15. He 3anucyitte Ta HikoMy He nosigomnaite CVV2/-koa. BeeaeHHa CVV2 € nianucom knieHTa i

NPpUPIBHIOETLCS [0 BBeaeHHs NIH-koay npu npoBeAeHHi NnaTiXkHOI onepawin B Mepexi IHTepHeT Ta/abo

NNaTiXXHUX Onepauiin 3 pyyHUM BBOAOM AaHUX KapTku.

1.16. LloHaiMeHwe 1 pa3 Ha Micaub OTpUMyiiTe B GaHKy KOHTPOAbHY Bunucky no KP abo

nigknoyitees fo nocnyrn «CMC-iHpopMyBaHHS».



1.17. He kopucTyiTech nigo3pinMMu 6aHKoMaTamu (Ha SKMX € NPeaMeTH, 3a/UWKKU Kiek abo iHLWi

CTOPOHHI NPUCTPOI, LLO BUKAUKAKTb Migo3py).

1.18. 3 meTolo 3a6e3neyeHHs Ge3nekn onepawiii 3 BUKOpPUCTaHHAM Balwoi KapTku, baHk iHhopMmye

BIOHOCHO pU3MKY MOX/IMBOI KOMMNpoMeTaLii KapTku B HMXYeHaBeaeHMX KpaiHax IHookuTato Ta Appuku:
IHooHesis, , Kutai, Manansig, Civranyp, TanBaHb, , LLpi-/laHka, @ininninu, AHrona, botceaHa,
bypyHai, MaHa, €runer, 3ambisg, Keniq, KoHro, Mo3ambik, Hamibis, Hirepis, Jligig, Comani,
Yap, Edionis, Towo.

[oTpuMaHHg umx npasun 3abe3neuntb 36epexeHHs Bawmx kowrTis!

Miaposain 2. NMPABUJIA KOPUCTYBAHHA BAHKOMATOM

2.1.  baHkoMaTu 06CNyroBytOTb TiNbKK Ti KapTKu, NOroTMNM SKMX BKAa3aHO Ha Kopnyci abo Ha ekpaHi
H6aHKoMmary.
2.2. TlepekoHaiTecb, WO 6GaHKOMAaT MpaLE - ekpaH OaHKoMaTy CBiTUTbCA Ta Ha HbOMY €
MpUBITaHHS/Nepenik LOCTYMHUX HOMiHaniB 6aHKHOT/iHdopMaLis Npo nocnyru, aki Hagae baHk.

Y BMMaaKy, 9KLWo 6aHKOMAT He NPaLoE, HAa eKpaHi 3'9BUTbCS NOBiAOMAEHHS baHKoMaT TMMYacoBo
He npautoe/OFF LINE, abo x ekpaH He 6yae “cBiTuTMCS” B3arani.
2.3.  TepekoHaiTech, Wo A0 6aHKOMATY HE NPUEAHAHI CTOPOHHI NPUCTPOI, AKi BUKIMKAOTL Migo3py:
HaKNaaKW Ha KNaBiaTypi, AOAATKOBI €KpaHW, CXeMMU, Yinu i T.M..
2.4.  BcrasTe Bawy KapTtky B npuitManbHUMK 6aHKOMATy (MarHiTHa CTpiyka BHW3Y - MpaBopyY).
2.5. O6epiTb MOBY CNiSIKYBaHHS 3 3aNPONOHOBAHOIO Nepesiky (YKpaiHcbKa, poCiicbKa, aHrNifCbKa).
2.6.  Beegitb MIH-koA, NiATBEPAITL MOr0O Ta NPOLOBXKITH BUKOHYBATM BaxKaHy NAaTiXHY onepaLito.
2.7. ToeignoMneHHs npo BBeaeHHs HeBipHoro MIH-koay By oTpumaeTe nuniwe nicng o6paHHa 6axaHoi
nnaTixkHoi onepauii. Bam 6yae 3anponoHoBaHo BeecTH MIH-koa we pas.
2.8. Y pasi nosigoMneHHa npo HenpaeunbHe BBedeHHs [IH-koay yBaxkHO HabepiTb ioro e pas.
SJKWO noBigOMMEHHS Mpo HenpaswuibHe BBeneHHs [MIH-koay 3'9BMTbCS 3HOBY, 3HA4MTb Bu BBOgMUTE
HenpasunbHuin MIH-koa. B pasi TpukpaTHoro HesipHoro BBeaeHHs NIH-koay Ha KapTky aBTOMaTMyHO
BCTaHOBJIETLCA CTATYC “Bunyuntn”.
2.9. Y pepxatenis Kaptok Ab «KJTIIPUHTOBUM [1IM», aoctynHa nocnyra po36nokysaHHS KapTku y
BMNaaKy HeBipHoro BeeneHHs [MIH-kopy, ans uboro noTpibHO 3atenedoHyBaTn OO0 KOHTaKT-UEHTpY
baHky.
2.10. «3aTpumaHy» KapTKy 6aHKOMaToM HE MOX/IMBO NOBEPHYTM 0Apa3y. 3BepHYBLIMCH A0 baHKy, Bu
MOXeTe 3aMOBUTU NepeBmUnyCK «3aTpUMaHoi» KapTku (34iNCHIOETLCS 3rigHO 3 Tapudamm baHky).
2.11. O6epitb onepadito, aKy Bu 6akaeTe BUKOHATH, 3 3aNpONOHOBAHOIO NEPENikKy:
2.12. 3wmiHa MNIH-kopy - onepauis nepen6ayeHa ans 3MiHM MIH-koay no Bawii KapTui y BMnaaky
BTPATH Aitoyoro (ong 3MiHM HeobxigHO nonepepHbo 3atenedoHyBaT A0 KoHTakT-ueHTpy baHky abo
BMKOHaTK dyHKUito 3MiHuM IH-koay B MobinbHOMY foaaTKy) abo akwo Bam He nopobaeTbes aitoumi.
2.13. Mini-Bunucka — onepadis Haga€ MOXIUBICTb OTPMMATU BMMMUCKY MO AECATU OCTaHHIX onepalLii,
SKi BUKOHYBannCb KapTKo: 3HATTS roTiBKW, MOKYMNKMW, iHLWI BUTPaTHi onepauii (TonoBHeHHs PaxyHKy He
BigoOpaxkaroTbes).
2.14. CMC- onepauis Hagae 3Mory nepeBipuTM uM nigknodeHa Kaptka go nocnyrm CMC-
iHPOPMYBaHHS Ta NepeBipMT1 HOMep MODBIibHOro TeniedOHyY, Ha SIKWUIA BiANPaBASOTLCS NOBiIAOMJIEHHS.
2.15. banaHc - onepauis Hagae MOXMBICTb OTpMMaTH iHdOPMaLilo Npo 3anMloK Ha KapTkoBoMy
paxyHKy (OCHOBHMWM, HAaKOMUYyBanbHUI — 32 BUOOpOM) y obpaHin BantoTi (YKpaiHCcbka rpuBHs, Jonapu
CLUA, €Bpo) Ta 3py4HMM cnocoboM (Ha ekpaH HaHKkoMaTy abo po3apyKyBaTh Ha Yek).
2.16. Bupaua roTiBkM - nnaTixkHa onepauis HALAE MOXIMBICTb OTPMUMATKM TOTIBKOBI KOWTHU 3
OCHOBHOro KaptkoBoro paxyHky. lNicns Bubopy faHoi nnaTtixkHoi onepauii Bam 6yae 3anponoHoBaHo
nepenik CyMm, siKi MOX/IMBO OTPMMATH, SKLLO XOAHA 3 cyM Bac He 330BONbHAE — 06epiTbh NYHKT «lHwWa
CyMa» Ta BKaxiTb MOTPibHYy cyMy 3a gonomorow undepbnaty baHkomaty. lNpu Bubopi cymu cnig
nam’aTaTi, WO 3a OAHY NNaTixKHY onepauito 6GaHkoMaT Moxe BMAaTH He Binbwe 40 kyntop. Akwo Bam
noTpibHa BenmMka CyMa rOTiBKW, ClpobyiTe ii OTpMMaTM BMKOHABLIM MAATiXKHY OMepauito «BMaaya
roTiBKM» Kifbka pasis. licns BBeAeHHS cymMu, y Bac € MOXIUBICTb 06paTH SIKUM HOMIHANOM Kynop
OTPUMATH 3aMOBNEHY CyMy: «[piOHUMM», «PisHUMU» aB0 «KpynHUMM».



2.17. Micna npoBeneHHs onepalii B 6aHkoMarti — 3abepiTb Bawy KapTky, oTpuMaiite roTiBky (SKLLo Bu
3aMOBWM BiANOBIOHY OMNepaLito) Ta OTpuMaiiTe Yek. Y BUMNaaKy, akwo Bu He Bcturnm 3abpatn Kaptky
UM roTiBKY — BOHM OyayTb 3aTpuMMaHi Ta NoBepHyTi B 6aHkoMmaT (KapTka 6yme 3atpumaHa yepes 12
CeKYHA, roTiBka — yepes 30 cekyHna).

Niaposain 3. IHCTPYKLIA 3 BUKOPUCTAHHA NIATDKHOI KAPTKU B MEPEXI IHTEPHET
B paHomy nigpo3gini YMoOB nig mMepexero |HTepHeT MakTbC Ha yBa3i BCi Pi3HOBMAM NPOrpamHoO-
TEXHIYHUX KOMMEKCIB, B T. Y. 3aCTOCYHKM, SIKi HAAAOTb 3MOTy NPOBECTM OnepaLito oniat1/nonepesHboi
onnaTtu ToBapis/pobiT/nocnyr WaaxoM BBeAeHHS pekBi3uTis Kaptu (Homep kapTtu, TepMmiH gii Ta CVV).
3.1.  baHkiBcbki nnaTixkHi kapTku knacy Visa Bussines, Visa Platinum Business, aki nponoHye Ab
«KNNIPUHTOBUIM [1IM», HapatoTb ix [lepKaTensaMm MOXIMBICTb NPOBOAMTM PO3PaxXYHKM B Mepexi
[HTepHeT.

3.2. 3 MeTow MiHiMi3auii puM3MKYy BMHMKHEHHS LIAXPaNCbKMX OMepauii 3 BUMKOPUCTAHHAM AaHMX
Kaptkn Oepxatens, Ab «KJTIPUHTOBUIA [IM» BCTaHOBMIOE NiMiTH (0BMEXeHHS) Ha CyMy NAaTiKHUX
onepawin, gki MoXyTb 6yTn NpoBeaeHi 3a BianoeigHow KapTkot B Mepexi IHTepHeT. MNpu odopMieHHi
KapTkn, nepBWHHI BCTAHOBAEHI NiMITM NO AaHOMY BMAY NAATKHMX onepauin piBHi «0», TO6TO
[epxaTenb He Mae MOX/IMBICTb BUKOPUCTOBYBATM KapTKy B Mepexi IHTepHeT.

3.3. [lepxatenb KapTku Ma€ 3Mory 3a BNaCHWM OaxkaHHAM 3MiHUTKU CTaHZAPTI NiMITM Ha NNaTixXHi
onepauii B Mepexi IHTepHeT B Yyepe3 KOHTaKT LeHTp 6aHKy (B TeneOHHOMY pexumi).

3.4. lpu BCTAHOBAEHI NiMITY ANg NpoBeAeHHS B Mepexi IHTepHeT [epxaTento KapTu OOCTYMHi
NOCTiHO-Aitovi NiMiT (0o6oBI Ta abo MiCAYHI) Ta TMMYACOBI NiMITM (NeBHA CyMa Ha NEeBHY KiNbKiCTb
[HiB) Cnip, 3BepHYTH yBary Ha Te, WO NpU 34iMCHEHHI NNATiXXHWX OnepaLili B Mepexi IHTepHeT HeobxiaHO
OOTPUMYBATMUCA MpaBuA, SKi HaBedeHi Huk4ve, Wo6 iHdOopMauis nNpo AaHi NnaTikHMX onepauii Ta
pekBi3nTM KapTku He cTanu BigOMi iHWKMM ocobaM i BMKOpUCTaHi HMMKM 6e3 3rogu abo 3 Bigoma
KnieHta/baHky, B BHacnigok 4yoro moxe 6yTn 3aBpaHo iHaHcoBOi wkoau [Lepxartento, 3a sky Ab
«KJNIPUHTOBWI [IM» BignoBiganbHOCTI He Hece.

Bcro BianoBiAanbHiCTb 3a 34iMCHEHHS AaHMX NAATKHWUX onepauin (6e3 3umMTyBaHHS AaHux 3 KapTtku, B
T.4. B Mepexi |[HTepHeT), B MexKxax BCTAaHOBNEHOr0 BUTPATHOrO NiMiTy, epxatens 6epe Ha cebe.

Mpu nepesunycky KapTtku 3 9Koi-Hebyab NPUYMHM, MO AKilA BCTAHOBMIEHO BUTPATHUM iMIT HA NNATIXKHI
onepaLii B Mepexi IHTepHeT, BCTAHOBNEHMI BUTPATHUI NiMIT Byae nepeHeceHuit Ha HOBY KapTky, obcsr
BCTAHOB/IEHOr0 PO3Mipy NiMiTy Ha HOBIM KapTui NOHOBAIOETLCS B MOBHOMY 00CA3i HE3ANIEXHO Bif Yacy
Ta OHSA Micaus.

3.5. Mpu BUKOPUCTaHHI KapTkK B MepeXxi IHTepHET BaXXNMBO AOTPMMYBATUCA HACTYMHUX NPaBuU
6esneku:

3.5.1. Hikonu He BucunaT HoMep KapTku Yepes eneKTpOHHY MoLTy.

3.5.2. lNepekoHATUCS, LLO KOMMAHIS, SKi 34iACHIOETHCA ONAaTa TOBAPIB YM NOCAYT, 3aC/1YroBYE Ha
[OBipy i Ma€ xopolly penyTadito.

3.5.3. Beb-cTopiHka, Ha sKkiii HeobxigHO BBeCTM [AaHi KapTku nOBMHHA BWKOPUCTOBYBATH
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[LOJATKOBMI 3aXMUCT, TOBTO agpecy CTOpPiHKM NOBMHEH MOYMHATUCA TaK: https:/,
Ha 3aXULEHUN 3B'A30K.

, le BYKBa «s» BKa3ye

3.6. baHK, y CBOiX eNeKTPOHHMX NOBIAOMMIEHHSX, HIKOM He NpocuTb [lepxxaTtens KapTku Hapgatu
npo cebe nonaTkoBy iHPOpMALio abo X NeperTH Ha iHLWY CTOPIHKY 33 HAJAHWM MOMY MOCUIAHHSM.
3.7. Ha ragpkeTtax 6aXaHUM € BUKOPUCTAHHS NPOrpamMHoOro 3abesneyeHHs, ke 3axuLaEe Moro
Bif, BIpPYCiB i «XaKepCbKMX» aTak.

3.8. Micna npoBeneHHs nnatexy cnig 36epiratv/po3apyKyBaTv OTPUMAHMIM YeK 3a 34iMCHEHY
MOKYMKY.

3.9. baxxaHo yHWKaTK nNybniuHUX Micupb (IHTepHeT Kade, KiHOTeaTpiB, MiCUb BiAMNOYMHKY Ta iH.)
npu NpoBeAeHHI NnaTexis.

3.10. Y pasi BMHWKHEHHSI OyAb-9KMX Nifo3p, LWOAO MPOBEAEHHN LAXpPaCbKUX oOnepauin 3

BMKOpUCTaHHAM Bawoi KapTku abo X nigo3p npo MOXAMBICTb iX 34IMCHEHHS Y 3B'S3KY 3 MOX/MBUM
PO3ronoLWeHHAM KOH®IAeHUiMHOT iHbopMaU,ii, cnif HeranMHo NoBigoMuTM baHk 3BepHYBLUNCH A0 KOHTAKT
LeHTpy abo BigaineHHs baHky..

3.11. Mopspok 34iMcHeHHS naaTexy 3a AonoMorok KapTku B Mepexi IHTepHeT:



3.11.1. [eTanbHO 03HAaMOMMUTMCS 3 MpaBWIAMKM Ta MOPSAKOM MPOBEAEHHS MNATEXY, TEPMIHOM
[OCTaBKM 3aMOBJ/IEHOI0 TOBAPY Ta YMOBaMM MOro NOBEPHEHHS, Y BUNAAKY, SKLLO TOBAp He 33a40BONbHUTb
Bawumx sumor.

3.11.2. MNepepn npoBeAeHHAM NaaTeXy HEOOXiAHO YNEBHUTUCS B TOMY, WO BaMm HagaHa KOpPEKTHA
iHpopMaLig Woao aapecu AO0CTaBKM i Bamx KOHTaKTHUX AaHKUX.

3.11.3. 3HalTM | 3anoBHUTM none, Kyou HeobxigHO BBecT Homep Kaptku (16 umdp, ki
3HaX0AATbCS HA JIMLOBIN CTOPOHI KapTKw).

3.11.4. 3HalTK | 3aN0BHUTM Nose, KyaM HeobXigHO BBECTU AATY 3aKiHYEHHS TepMiHy aii KapTku (9K
npaBuNo, faTa BHOCUTLCA Y PopMaTi Micaub/pik).

3.11.5. 3HalTK | 3aN0BHUTK None, Kyam HeobxigHo BBecTn CVV2 Kopg, (Tpy OCTaHHI undpu HoMepa,
KU MiCTUTbCS Ha 3BOPOTHOMY Boui KapTku Ha cmy3i gng nignucy).

3.11.6. Y BUMaAKy, KoM Nicnsg npoBefeHHs onnatM Bam HapaeTbCsd MOXIMBICTL PO3ApYyKyBaTH
[OKYMEHT, SIKUI NiATBEPIXKYE ONNaTy, HeobXigHO po3apyKyBaTn abo 36eperty HafgaHUM JOKYMEHT.
3.11.7. Micns BBegeHHs BCix faHux KapTku, gki noTpibHi ons 34iMCHEeHHS onnaTtv 3a ToBapu abo
nocnyru, 9K NpaBmno, HeObXigHO HAaTUCHYTU KHOMKY «3AiNCHUTK onnaTy»/«Onnatutu» abo iHwy, gka
NiaTBEPOYKYE Bawe HaxXaHHS NpOBECTM MATIXKHY onepauito. Y ubOMy BMNAAKY CNifg 3BEpHYTU yBary Ha
Te, WO MicNg HaTMCKaHHSA KHOMKKM «Onnatutu» HeobXifHO LOYeKaTMCs MiATBEPOXKEHHS NPOBeAEeHHS
NNATKHOI onepaLii i He HATUCKATM KHOMKY ONAaTK ABiYi, TaK SK B LLbOMY BMNAAKY MOX/IMBE 34iMCHEHHS
NoABIMHOIO CMMCAaHHS KOLWTIB.

3.11.8. Y BMNapgky, 9KWO nNicng npoBedeHHs onnatv Bam 6yB HapgaHUM KOA, MiATBEPOXKEHHS
NNaTiKHOI onepauii, uen koa HeobxigHo 36epertn ong Toro, wWob Hagani Bawy onnaty MoxHa 6yno
iaeHTndikyBaTh. Y gesakux BUNagkax niaATBepOKEHHS 34iMCHEHHS NIATIXKHOI onepauii HaACMNAETLCA Ha
Bawy enekTpoHHy agpecy. Y uboMy BMNaAKy MCT HeobxiaHo 36eperTtu.

Miapo3ain 4. SAXUCT NPAB KOPUCTYBAYIB MJIATDKHUX KAPTOK

4.1. baHk npuimMae Bawi 3BepHeHHSa 3a TenedoHaMu KOHTaKT-LEHTPY, €EKTPOHHOK MOLUTOH,
MoLTO abo 0COBUCTO (3BEPHEHHS Y BiafineHHax baHky). 3BepHeHHs 80 KOHTaKT-LeHTPY NpMIAMaoTbCs
Linonoboso.

4.2.  Bu maerte npaBo 3BepTatunca 0o HauioHanbHOro 6aHKy YKpaiHu Woa0 BUPiLLEHHS NOPYLIEHUX Y
3BEPHEHHSX MUTaHb, BKAKYAKYM BUMNAOKM, FKWO baHk He Hapgas BiAMOBiIAb HA 3BEPHEHHS B
YCTaHOBJIEHMI 3aKOHOAABCTBOM YKpaiHM TepMiH ang po3rnsay 3sepHeHb abo oTpuMMaHa BianoBiab Bac
He 3a40BOJIbHUNA.

4.3.  baHK 3aBYacHO, Y CTPOKM BM3HAYEHi 3aKOHOOABCTBOM YKpaiHW, noBigoMuTb Bac npo 3MiHK
TapudiB Ta yMoB 06C1yroByBaHHS.

4.4,  bBaHK y CBOi peknaMi po3KpMBAE MOBHY, TOYHY Ta AOCTOBIpHY iHPOpMaLil Woao nocayr Ta
Tapudis.

4.5. baHk po3Millye Ha odiuinHOMy BeO-CalTi NOBHY Ta AOCTOBIpHY iHpopMauito woano Tapudis,
yMOB 006CNyroByBaHHA Ta iHWY iHOOpMaLilo BU3HAYEHY HOPMATMBHMMK AOKYMEHTaMK HauioHanbHOro
6aHKy YKpaiHM Ta 3aKOHOAABCTBOM YKPAiHM WOA0 3aXUCTY NpaB KOPUCTYBAYIB.

4.6. baHK He Haga€e NnaTikHi KapTKM 6e3 BiANOBIAHOrO 3anuTy, KPiM BUNAAKY HAAAHHS NNATXKHMUX
KapTOK Ha 3aMiHy paHille BUAAHUX.

4.7.  Bci po3bixHOCTI Ta crnopu, WO BWMHMKAKTL MiXX Bamu Ta BaHKOM BMpIlLYIOTLCS LWASXOM
neperoBopiB. Y BUMNaAKy HEMOXIMBOCTI AOCAITM 3roau CNip BUPIWYETbCS B CYA0BOMY MOPAAKY 3riAHO
YMHHOIO 3aKOHOAABCTBA YKpaiHu.

Miapo3ain 5. B3AEMOAIA HA BUMALOK: LLAXPAWUCTBA (MIA03PU LUAXPAUCTBA), 3AFPO3U
BE3NELLI BAKOHAHHSA MJIATIXKHOI ONEPALLI.
5.1.  baHk 3abe3neuye HaMBuULLMIA piBEHb BE3NEKMN NNATIXKHUX OnepaLlii.
5.2.  BaHK 3Ai1CHIOE MOHITOPMHT ONepaLiit 3 BUKOPUCTAHHSIM MIATIXKHUX KapTOK abo iX pekBi3uTiB.
5.3. baHK Ha MOCTIiMHI OCHOBI BMSBNSE LIAXPAWCbKi CXEMi Ta BXMBAE 3axogM ONg MpOTMAii ix
peanisauii.



5.4. baHK BXMBAa€E 3axofiB LOAO OHOB/MEHHS BEpPCiM MPOrpaMHOro 3abesnevyeHHs i BCTAHOBIOE
aKTyaNnbHi OHOBNEHHSN 6e3neKku WoA0 YCYHEHHS BPA3IMBOCTI NPOrpaMHoro 3abesneyeHHs.

5.5.  bBaHkK pearye Ha Migo3pini akTMBHOCTI NO KapTKOBMM paxyHKaM, Ans 3anobiraHHs WwaxpanCbkum
onepawisiM, BUKOPUCTOBYE CUCTEMY NiMITYBaHHS onepauin, AMHAMIYHI naponi, TOLLO.

5.6.  baHk BuKopucToBYye TexHonorito 3-D Secure® anga niaTBepaXKeHHs onepawii nig Yac onepauii B
yepes Beb-CaiTH B iHTEPHETI.

5.7.  baHk cniBnpautoe i3 EMA? ana nonepemkeHHs BUHUKHEHHIO LAXPaiCbKMX onepaLii.

NioPO3AIN 6. B3AEMOAII Y PA3I 3AIMCHEHHA NOMUIKOBUX, HEHANEXXHUX NNATDKHUX

OMEPALLIN.

6.1. Y pasi 34iMCHEHHS HEHAaNEXHMX OnepaLliii 3 BUKOPUCTaHHAM MAaTixXHOI KapTkK abo ii pekBi3uTiB,

3abnokywTe KapTKy y MobinbHOMy noaaTky MyBank365, nosinoMHe BaHK HAaCTYyMHUMMU WASXaMU:

- 3a Tene@oHaMm KOHTAKT-LEeHTpa,

- 0CobuCTO Y BipaineHHax baHky.

6.2. UWopo BigwkoayBaHHS 30WUTKIB y pasi 34iIMCHEHHS MOMMUIKOBMX, HEHANEXHUX MAATKHUX

onepawuin 3BepTaeTbCs A0 baHKy HACTYMHMMM WASIXaMK:

- 3a Tene@oHaMu KOHTaKT-LLEeHTpa,

- 0cobucTo y BigaineHHsax baHky,

- €NeKTPOHHOI0 MOLUTOH,

- NOLITOH.

6.3. baHK B 000B’I3KOBOMY MOpAAKY PO3rNsSAA€E NOBIAOMAEHHS MOMMIIKOBMX ab0 HEHanexHUX

NNATKHMX Onepauii, 34iMCHEHMX 3 BMKOPUCTAHHSAM NNATiXKHMX KapTOK abo ix pekBi3uTiB Ta Hadae

MOXNMBICTb OAEpPXYyBaTM iHDOPMaLil0 Npo Xif po3rnsay MOBIAOMEHHS Yy CTPOK Ta Cnocib

nepenbayeHnin 3aKOHOAABCTBOM YKpaiHM.

1 3.p Secure (Tpn-ne-ceK’top) - Lie NpOTOKON 34iMCHEHHS aBTeHTUdIKaLiT AepXaTens naaTikHOI KapTKM Nif Yac NpoBeAeHHs onepaLii B Mepexi
iHTEpHeT WASXoM BBeAeHHs [lepxaTeseM 0LHOPa30BOro LMPPOBOro Naposs, Wo Hamiiwos Big banky y CMC Ha 3apeecTpoBaHuii HOMep
TenedoHy [epxartens, akuii 6yno BkasaHo npu yknagaHHi Jorosopy. BeeneHHs o4HOPa3oBOro LMGpOBOro nNapono B MOMEHT 3A4iMCHEHHS
nnaTtiXHoi onepaii B Mepexi [HTepHeT aepxaTtenb NiATBEpAXKYE y4acTb Ta 3rofy Ha NPOBeLeHHs Takoi NNaTkHOI onepauii.

2 EMA - YkpaiHcbka Mixk6aHKiBCbka Acouialis YneHiB nNaaTixkHUX cucteM «EMA».



