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- bAHK »
. KJTIPUHTOBUA OIM MPABMA TA 3ATAJIbHI YMOBU KOMIM/IEKCHOIO
BAHKIBCbKOIO OGC/TYTOBYBAHHS

Lns Manoz2o ma cepedHb020 bi3Hecy

LLi MpaBuna Ta 3aranbHi yMOBW KOMMIEKCHOIO 6aHKIBCbKOro 06CN1yroByBaHHS € HEBi A’ EMHOK YaCTUHOK
[loroBopy KoMnnekcHoro 6aHKiBCbKOrO 06CIYyroByBaHHS, Ta pErnaMeHTylOTb MOPSAOK 3AIMCHEHHS
KOMMNIeKCHOro 6aHKiBCbKOro 06cnyroByBaHHs KnieHTa 3 ypaxyBaHHSM 1oro cneumdikm poboTtn Ta BMaiB
LiSNIbHOCTI 32 HACTYMHMMM NOC/Yramu:

4 BiIKDUTTS Ta 06CNYroBYBaHHA paxyHKiB (MOTOYHUX, PaXYHKIB A9 06J1iKy BK/aAiB Ha BUMOrY
Ta KapTKOBMX);

v pO3paxyHKOBE 00CAYroBYBaHHSA PaxXYHKIB;

v KacoBe 06CNYroByBaHHS;

v BMKOPWUCTAHHS CUCTEMM €/IEKTPOHHOr0 06C/IyroByBaHHS "IHTEpHET - baHkK”;

v PO3MillleHHS KOLWITIB Ha YMOBax Npoaykry «KasHayencbkunin Bknag ansg MChby»

Li Mpasuna Ta 3aranbHi yMOBKM KOMMNNEKCHOrO 6aHKiBCbKOro 06cnyroByBaHHs (oani — Mpasuna) €
nyb6niyHo npono3uuieto baHka yknactm [lorosip KoMniekCHOro 6aHKiBCbKOro 06C/lyroByBaHHs (odhepToro y
pO3yMiHHiI cT. 633,634, 641, 644 LinsinbHoro kogekcy YkpaiHu) Ha yMOBaXx, WO BCTaHOBEHI baHkoM.

LLi MpaBnna 3aCTOCOBYOTLCS Yy pa3i NOBHOrO i 6@3yMOBHOI0 NpuHATTS KnieHToM ny6niyHoi npono3umuii
baHky (akuenTy) wngaxom yknaneHHs [loroeopis, nepenbaverHmx unmu Mpasunamu.

Li MMpaBuna HabupatoTb UYMHHOCTI 3 [aTM iX pO3MIilEHHS (ONpuUNOSHEHHS) Ha cawnTi baHky
(https://www.clhs.com.ua) Ta/abo Ha iHpopMaLiiHMX AOLWKax B YCTaHOBAaX baHKy Ta € YMHHMMM OO [ATH
po3MilLeHHs (ONpUIOAHEHHS) Ha canTi baHky Ta/abo Ha iHPopMauiHMX AoWwKax B ycTaHOBax baHky HOBUX
MpaBun (3MiHEHUX B LiNOMY UM B HaCTWHI), AKLLO iHWe He nepeabayeHo B Npasuaax. Y pasi BigkankaHHsa byab
AKOT YacTUHU umx [Npasun, BCi iHWI nonoxeHHs NpaBun, WO He BiAKAMKAHI, 3a11WaTbCs YUHHUMU, MOMEHT
onpunogHeHHs 3MiH go [llpaBun abo [llpaBun B HOBIM pepakuii Ha canTi baHKy 4M poO3MilWEHHS Ha
iHpOpMaLiMHMX AOLWKaX, pO3TAWOBaHNX B OnepaLifiHOMy Ta/abo kacoBoMy 3anax baHky (y 3anexHOCTi Wwo
HacTaHe paHille) BBAXAETbCS MOMEHTOM O3HaloMneHHs KnieHTa 3 TeKCTOM Takux 3MiH go [pasun abo
MpaBun B HOBIM pedakuii.

MpuMipHUK umx MNpaBun y nanepoBoMmy BUrnagi moxe 6yt HagaHui KnieHTy 3a OKpeMMM 3anmnToM.

Li MpaBuna 06YyMOBAKOOTL MPUHLMMAM Ta 3arafbHi MOJIOXEHHS LWOAO BCTAHOBNEHHS LOrOBipHWMX
BiAHOCUH MidX KnieHTOM Ta BaHKOM, a TakoX BM3Hayae TMnosi ymoBu [lorosopy.

Ui MpaBuna MictaTb enemMeHTH pisHMx gorosopis. [1o BigHOCMH MixX CTOpOHaMM 3aCTOCOBYIOTLCS Y
BiAMOBIAHMX YACTMHAX MONOXEHHS YMHHOrO 3aKOHOAABCTBA YKpaiHWM LLOAO LOrOBOPIB, €eMEHTU SKUX
MicTaTbCs y umnx MpaBunax.

Micna yknapenHsa Mix baHkom Ta Knientom [loroBopy koMniekcHoro 6aHKiBCbKOro 06C/yroByBaHHS
abo 6yap-9Kkoro AomatkoBoro forosopy Ao [loroBopy KOMMAeKCHOro 6aHKiBCbKOro 06CNyroByBaHHS, Ui
lpaBuna cTalTh HEBiA'’EMHOK yYacTMHOW [lorosopy, a nonoxeHHs uux [paBun, gKi perynoTb HaJaHHS
BianoBiaHMx nocnyr baHky 3rigHo 3 yknageHnM [JoroBopom KOMNAeKCcHoro 6aHKiBCbkoro 06cnyroByBaHHs (B
TOMY YMCJTi 3arafibHi HOPMM, LLO 3aCTOCOBYHOTLCS A0 BCiX Mocayr baHky), BBaXatOTbCs BK/IOUYEHUMU [0 YMOB
Takoro [loroBopy, fKWO iHWe npssMo He nepepbayeHe camuM [loroBOpOM KOMMNEKCHOro 6aHKiBCbKOro
06CNyroByBaHHsI.
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Skwo nonoxeHHs lMNpaBun Ta BignosigHoro JoroBopy KOMMAeKCHOro 6aHKiBCbKOro 06CnyroByBaHHS
cynepeyaTb OAMH OAHOMY, 3aCTOCOBYKOTbCS MONOXEHHS [oroBopy KOMMAEKCHOro 6aHKiBCbKOro
06CnyroByBaHHS. AKWoO nonoxeHHs MpaBua, WO perynorTb HafaHHS BCixX nocayr baHky (3aranbHi HOpMK), Ta
nonoXxeHHs lNpaBun, WO perynoTb HagaHHA BignoBigHWx nocnyr baHky 3rigHo 3 yknageHuMm [LoroBopom
KOMMIEKCHOro  OaHKiBCbKOro 06CNyroByBaHHA  (CmeuianbHi  HOPMM), CynepeyaTtb OOMH  OA4HOMY,
3aCTOCOBYHOTbCS CreLianbHi HOPMMU.

BM3HAYEHHA TEPMIHIB

TepMiHu, WO BXMBAOTbCS B UMX [paBunax baHky MatoTb Take 3HAYEHHS:

Asmopusauyia - npouenypa OTPUMaHHS [03BONAY Ha MNPOBeAEHHS onepauii i3 3acToCyBaHHAM
KOpropaTMBHOI NAaTixkHOT KapTu (gani — KIMK).

bazamocmopoHHs yeo0a CRS - 6araToCTOPOHHS yrofia KOMMNETEHTHUX OPraHiB NPO aBTOMAaTUYHUI OOMIH
iHbopMauieto npo diHaHcoi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange
of Financial Account Information (MCAA CRS), yknageHa BignoBigHo fo crtatTi 6 KoHBeHLiT Npo B3aEMHy
AOMiHICTPAaTMBHY A0ONOMOryY B MOAATKOBMX CrpaBax.

Bank - Akuionepre ToBapucto “BAHK “KNIPMHIOBUIA IIM” HagaBay nnaTikHUX MOCAYT;

bankiscbka maemHuys - iHbopMauis WO[O0 AiSNbHOCTI Ta diHaHCoBOro craHy KnieHTa, gka cTana
Bigomoto baHky y npoueci o6cnyroyBaHHS KnieHTa Ta B3a€EMOBIAHOCKUH 3 HUM UM TPeTiM 0cobaM Npu HapaHHi
nocnyr baHky.

BnacHuk PaxyHKy - 3rinHo baratoctopoHHboi yrogn CRS Ta 3aranbHoro craHzapty 3BiTHocTi CRS o3Havae
0co0y, 3a3HayeHy 4uM igeHTUPiKoBaHY K BracHMK MiHaHcoBoro PaxyHky baHKoM, WO Beae TakuM paxyHOK.
Ocoba (iHwa Hix PiHaHcoBa YcTaHoBa), Wwo Bonogie PiHaHCOBUM PaxyHKOM B iHTepecax UM Ha KOPUCTb iHLLOI
0ocobu, AOitoun B SKOCTI areHTa, KactofianbHa, AOBipeHoi ocobu, ocobu 3 nMpaBoM Nianucy, iHBECTULIAHOMO
pagHMKa YM MOCepefHMKa, HEe BBAXKAETbCA TakKOK, WO € BIACHMKOM pPaxyHKy, a BigmnoBigHa iHwa ocoba
BBA)XKAETbCA BNACHMKOM TAKOrO PaxyHKYy.

JleHb nosepHerHs abo eunnamu Kowmie Knienmy - pneHb cnucaHHg baHKkoM KowTiB 3 BignNoBigHOMO
PaxyHky KnieHTa i paxyHKy, Ha 9KOMy 001iKOBYIOTbCS HAPAaXOBaHI MPOLLEHTM.

Bunucka — iHbopMauiga npo cTaH paxyHKy KnieHTa B enekTpoHHOMY abo nmanepoBOMY BUINa4.

Bknao - BignoBigHO 00 BWM3HAuyeHHs «Bknag», wo BM3HauyeHe 3akoHOM YkpaiHu «[lpo cuctemy
rapaHTyBaHHS BKIaAiB Qi3nYHUX 0CiO».

BnacHuk enekmponHo20 nidnucy (EI) - ynoBHOBaXkeHa nocagoBa ocoba KnieHTa, 9ka BKasaHa B
nepeniky ocib, siki MaloTb NPaBO PO3MOPSAAXKATUCS PAaXYHKOM i MiANMCYBAaTU PO3PaxyHKOBi AOKYMeHTH, E1
SIKOrO 3apeecTpoBaHuii B baHky.

Jlama eanomyeanHs — 3a3HavyeHa MNATHMKOM Yy PO3PaXyHKOBOMY AOKYMEHTI abo B AOKYMEHTI Ha
nepekas roTiBku Aata, NOYMHAKUM 3 AKOi rpOLLi, NepekasaHi NIaTHMKOM OTPMMYBaYy, NepexoasTb Y BAACHICTb
oTpuMyBaua.

AJosipera ocoba Knienma (depramene KIMK/Kopucmysay) - di3znyHa 0coba, ika Ha 3aKOHHMX NiacTaBax
BMKOPUCTOBYE MNaTiXKHUI iHCTpyMeHT (KIK) ans iHiLiloBaHHSA nepekasy KOWTiB 3 BiANOBIAHOrO paxyHKY
Knienta B baHky abo 3A4iMCHIOE iHWI onepauii i3 3aCTOCyBaHHSAM 3a3HAaYE€HOr0 NAATIKHOMO iIHCTPYMEHTY;

Jozosip — npaBouMH, CNpsSIMOBaHMI Ha HabyTTa baHkoM Ta KnieHToM BiAgnoBigHMX NpaB Ta 060B’A3KiB
B paMkax [loroBopy wwoa0 HaJaHHS] B6aHKIBCbKMX MNOCAYT, WO BYMHSAETHCS WASXOM YKNaAeHHs Mk baHkoM Ta
KnieHTom [lo2osopy komniekcHo20 6aHKiscbko2o 06C/1y208y8aHHS Ta 000amKo8ux 002080pi8 [0 HbOTO, SIK TaKi,
WO yKMafeHi Ha Jaty nianucaHHsa Jorosopy Tak i Ti, wo 6yayTe yknageHi B ManbyTHbOMY. 3MiCT KOXHOTIO
[loroBopy BMKNaAEHUM Yy [EKINbKOX LOKYMEHTax, B TOMY uMcii, y umx [MpaBunax Ta 3araibHUX yMOBax

2



KOMMNeKCcHOro 6aHKiBCbKOro 06cnyroByBaHHs, Ta BignosigHMx Tapudax baxky. Mig TepmiHom «[orosip» y
uMx YMoBax Moxe Matucb Ha yBasi [lorosip (y ogHWHI) abo [orosopwu (y MHOXMUHI).

Jlokymenm 3a onepauiero i3 3acmocyeaHuam KIMK - pokyMeHT, Wo nigTBepaXye BUKOHAHHS onepauii 3
BukopucTaHHam KI1K, Ha migcTaBi skoro ¢opMyroTbCa BigNOBIAHI JOKYMEHTU Ha Nepekas Yu 3apaxoBYHTbCS
rpoLi Ha PaxyHKK;

EnekmponHuii dokymenm (Hapani - E[l) — cykynHicTb AaHuX, 3adikCOBaHa HAa MarHiTHMX abo iHWmXx
npucTposix 36epiraHHa OaHMx, WO NepefaETbCq N0 TENEKOMYHIKALIMHUMX KaHaNax Ta Ma€ pekBi3wUTH, SKi
LO3BONSKOTH iAeHTUPIKYBATU Li AaHi Ta iX BNACHWKIB. ENEKTPOHHMI OOKYMEHT Moxe OyTu CTBOpPEHWI Ha
OCHOBi [OKYMEHTa Ha ManepoBOMY HOCii, HA OCHOBI iHWOrO eNeKTPOHHOro OOKyMeHTa abo BMHMKAKTb B
npoueci iHbopMauinHoi B3aemogaii KnieHta Ta baHka.

EnekmponHuil nnamipxHuii dokymeHm (Hagani — EMM) — nnatixxHa iHCTpyKUia KnieHTa Ha 34iMCHEHHS
onepaLii no BiAKpUTOMY paxyHKy KnieHTa B baHKy, WwWo opopMNAETLCS B €1IEKTPOHHOMY BUMAA4I, MiCTUTb BCi
nepenbayeHi 6aHKIBCbKMMM MpaBMAaMM pekBi3MTM Ta mignmcn KnieHTta 3rigHO nepeniky ocib, gki MatTb
NpaBO pO3NOpPAMKATUCH PAXyHKOM MIANUCYETLCA NepWUM Ta APYTMM eNeKTPOHHMMU NignucaMu (abo ogHUM
NiANMCOM Yy BMMAAKY BiACYTHOCTI Ha MiANPWEMCTBI MOCafoBOi 0cobu, fika Ma€ MpaBoO APYroro mignucy)
BNACHMKIB €NeKTPOHHMX MianuciB KnieHTa, Ma€ OOHAKOBY HPUAMYHY CUMNY 3 MNATIXKHUM [OKYMEHTOM,
CKNAfEeHUM Ha NanepoBOMY HOCIi MigNUCaHUM BNIACHOPYYHUMM MiANMCaMKM YNOBHOBaXEHMX 0ocib KnieHTa
3rigHO nepeniky ocib, aKi MalOTb NPaBO PO3MNOPAOAXKATMCA PAXYHKOM i MiANMCYBAaTU pO3PaXyHKOBI AJOKYMEHTH,
Ta ABNSETLCS OCHOBO NS 34iMCHEHHS onepaLii No BiAKPUTOMY paxyHKy B baHky.

EnekmponHuii nidnuc (Hapgani - EMN) — 060B'93K0BUIA pEKBI3UT €/1eKTPOHHOIO AOKYMEHTA , OTPUMAHWI B
pesynbTati  KpuntorpadiyHoro nepeTBopeHHs iHdOpMauii 3  BUKOPUCTAHHSAM  CEKPETHOro  K4a
€/IeKTPOHHOro Nignucy, Lo A03BONSE iAeHTUPiIKYBATM BAACHUKA MIAMMCY, @ TaKOX BCTAHOBMTW BiACYTHICTb
3MiHeHHS iHdopMaLii B enekTpoHHOMY fnoKyMeHTi. Ell reHepyeTbcs 3acobamu BOYLOBaHMMKM B CUCTEMY
€/1eKTPOHHOro 06CnyroByBaHHs «lHTepHeT- BaHk», CMCTEMA MA€E MEeXaHi3MW KOHTPONS Ta KepyBaHHS
XWUTTEBUM LMKNOM KtodiB ElN Ta BUKOPUCTOBYETHCS BMK/OYHO Y 3axumuieHoMy 06MiHi EMNJ mix KnieHtom Ta
baHkoM.

€EMA - YkpaiHcbka MixbaHKiBCbKa AcouiaLis YneHiB NNaTiKHKUX cucteM «EMA».

EMA ANTI FRAUD HUB (AFH) - MaricTpanbHUi 3axuleHuin nopTan, vyepes SKUMM MNpoBOAMUTLLA
MiXKrany3eBui aHTULWAXPANCbKMi O0BMiH OaHMMM Ta/ abo ix TpaH3uT i3 3acTocyBaHHAM API, yepe3 Beb-
iHTepdenc, B pexxuMmi NpuBaTHMX i rpynoBux 4aTtiB B pamkax @opymy i mecenpxkepa. AFH peanisoBaHo B
dbopMi NpMKNagHOro nporpamHoOro 3abesnevyeHHs, sike MiCTUTb 6a3y nepcoHanbHux AdaHux «Exchange-
onlinex», cepgicu Ta Moayni Ta GYHKLUiIOHYE y BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHu.

3azanvHuii cmaHoapm 38imHocmi CRS - OCHOBHMI [OKYMEHT, WO PpernaMeHTye 3aCTOCyBaHHS
Mi>)KHApOAHOI CMCTEMM ABTOMATMUYHOrO 0OMiHY iHPOpMaLi€ Npo diHAaHCOBI paxyHKK, O SKOi NpUEQHaNacs
fepxXaa YKpaiHa WAgxoMm nignucaHHs BignoBigHoT baraToctopoHHbOI yroaum.

Knienm — opuonyHa ocoba - pe3naeHT, Wo KOPUCTYETbCS/3BEPTAETbCA 3@ NOCAyramMu baHky.

Kowmu (2powiosi kowmu) - rpoLli y HaUiOHanbHiM Ta/abo iHO3eMHIM BantoTi.

Kopnopamuera nnamixxsa kapmka (KIMK a6o kapmka) — nnaTixXHWUI iIHCTPYMEHT Yy BUINS4i eMiTOBaHOI B
YCTQHOB/IEHOMY 3aKOHOAABCTBOM MOPSAKY MIACTUKOBOI UM iHLWOrO BMAY KApTKK, LLO BUKOPUCTOBYETHCS ANA
iHiLilOBaHHS Mepekasy KOLWTIB 3 paxyHKa niatHWka abo 3 BiAnoBigHOro paxyHka baHky 3 mMeTow onnatu
BApPTOCTI TOBAPIB i MOCAYr, OTPUMaHHS KOLUTIB Y rOTiBKOBiM OpMi B Kacax baHKiB yepes BaHKiBCbKi aBTOMATH,
a TaKOX 34iMCHEHHS iHWKX onepaLii, nepenbayeHnx BiANOBIAHMM LOrOBOPOM.

Kapmkosuii paxyHok (KP) — noTOYHUIM paxyHOK, Ha IKOMY 06/1iKOBYHOTbCS onepaLii 3 BUKOPUCTAHHIM
KOpMOpaTUBHOI MNAATIXKHOT KapTKu;



Kpunmosaxucm - 3axuct ElN[, Big HECAHKLIOHOBAHOI 3MiHM Ta AOCTYNY A0 MOro BMiCTY CTOPOHHIX 0Cib
33 AONOMOroK anroputMmie kpuntorpadivyHoro nepetrBopeHHsl. B pamkax Cuctemu nig KpuntorpadivyHum
3aXMCTOM pPO3YMIETbCA WnPpyBaHHs ElN Ta obunmcneHHs xew-@yHKLUiA NpOrpamMHOro 3abesneyeHHs.

Knioyoea ingpopmauia - Habip faHUX, WO BUKOPUCTOBYETbCS B CUCTEMI KPUMTO3aXMCTY Ta CKNALAETHCS
i3 CeKpeTHOro Ta Nyo6iYHOro KLoYiIB.

Knroyoei Hocii — HOCIi, SIKi MiCTATb KNHOYOBY iHOpMaLito.

Komnpomemauia knw4voeoi iHgopmauii — BTpata posipu [0 TOro, wo CekpeTHUM KAy He
BMKOPUCTOBYETLCS CTOPOHHIMK 0COBaMM.

[o nogin, 38’93aHMX 3 KOMNPOMETALLIEID KHYOBOI iHPOpMaLii, BigHOCATbCS:
BTpPaTa KNOYOBUX HOCIiB, B TOMY YMC/i 3 HACTYNMHUM iX BUSBNEHHSM;
3BiNbHEHHS CMiBPOBITHUKIB, WO Mann AOCTYN A0 KAK4YO0BOI iHbopMauii;
BTpaTa K/toYIB Bif cerida B MOMEHT 3HAXOAXKEHHS B HbOMY KJ/THOUOBUX HOCIiB;
TUMYACOBMIM [OCTYN CTOPOHHIX 0Ci6 A0 KNHOYOBOI iHPOopMaLii;

v iHWi 06CTaBMHM, WO CBifYaTb MPO HAaSIBHICTb MOXJIMBOCTI HECAHKLIOHOBAHOro LOCTYMy A0
CncTeMum CTOpOHHIX ocib.
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Osepopagpm/HecaHKuyioHoeaHuii osepdpagm — KOPOTKOCTPOKOBMI KpeaWT, WO HaAAETbC baHkoM
KnieHTy y pa3i nepeBuLLEeHHS CyMMU OonepaLiid 33 NOTOYHUM Ta/abo KAapTKOBMM PaXYHKOM 3a/MLIKY BIACHMX
KowTiB Kni€HTa Ha BiANOBIGHOMY PaXyHKY.

OnepauiiiHuii deHb - [eHb, NPOTAroM SKOro baHK, 3anyyeHWin [0 BMKOHAHHS MATIXKHOI onepaii,
3[0iACHIOE CBOIO AiSNbHICTb, HEOOXiAHY AN BUKOHAHHSA MAATIXKHMX OMnepawin.

OnepauitiHuii yac - yactuHa OnepaduiriHoro oHa baHky, NpoTArom gKoi 34iMCHIETbCS 06CAYroByBaHHS
KNIEHTIB, NMPUIMMAIOTbCA NNATIXKHI IHCTPYKLii Ta IHCTPYKUii Ha BiaknMKaHHA. OnepauinHmi yac baxky:
noHepinok — nm'atHuua 3 9:00 no 17:00. OnepauiiHOro 4acy BCTAHOBMOETbCS BaHKOM CaMOCTIMHO 3
YPaxyBaHHAM pexuMy poboTu NAaTiKHMX CUCTEM Ta AOBOAMTLCS 4O BigoMa KnieHTiB OQHUM UM fekinbkoma
i3 HacTynHMx cnocobis (Ha BMBip baHky): enekTpoHHMMM 3acobamu 3B’A3KY, B T.4. pO3MiLLEHHAM iHhopMaLii
Ha caiTi Ab «KJIIPUHIOBUWM OIM» (www.clhs.com.ua): iHPOPMAUIMHMM MOBIAOMEHHAM B OnepaLinHuX
NpUMILLLEHHAX, Kacax baHKy (OOLWKa orofoweHb); HaACUNaHHS iHbOopMaLiMHUX NOBIAOMEHb 32 AONOMOroH
Cucremn.

Makemua npono3uyia (NakeT) — KOMNAEKC NPOAYKTIB Ta NOCAYF, WO HajawTbCs KnieHTy B paMkax
ogHoro [loroeopy. NakeTHa Npono3uLis B 3aNeXHOCTi Bif 6axaHHA KnieHTa BKAKOYAE MPOAYKTU Ta MOCAYTH,
nepenik Ta NOpAAOK HAAAHHS KMX BU3HAYAETLCA [JOroBOPOM KOMMNNEKCHOrO 6aHKiBCbKOro 06C1yroByBaHHS
Ta ummu [lpaBunamu, BapTiCTb BM3HAYaA€ETbCS Tapudamm baHKy, OKpeMO 3a KOXHMM OKpPeMWM
npoaykToM/nocnyroto baHky.

IMomoyHuii paxyHok —-BCi BianoBigHi paxyHku Kni€eHTa B HauiOHanbHiM BanoTi YKpaiHu Ta/abo B
iHO3eMHil BantoTi, WO BiaKpUTi Ta/abo 6yayTb BiAKpUTI y MaibyTHbOMY Ha iM'a KnieHTa y baHKy Ha AOroBipHiv
OCHOBiI ans 36epiraHHs KOWTIB i 34iACHEHHS PO3PaxyHKOBO-KAaCOBOro 06CNYroByBaHHS 33 AOMOMOroH
NNATIXXKHWUX [HCTPYMEHTIB, €NeKTPOHHMX MnaTixXHMX 3acobiB  BignoeigHo £o ymoB [oroBopy Ta BUMOr
3aKoHOAaBCTBA YKpaiHu. [1oTOYHMI paxyHOK Moxe obcayroByBatucs 3acobamu CuctemMu LWASXOM MOro
NiAKNOYEHHS 00 PO3paxyHKOBOro 06cnyroByBaHHs B CucteMi.

MidzeimHuli paxyHok - GiHaHCOBUI paxyHOK, KU BiAMNOBIAAE BU3HAUYEHHIO TEPMIHY "aMepuKaHCbKUM
Nia3BiTHMIA paxyHok" BianoBigHO Ao Yroam FATCA Ta/abo $Sikmii BM3HAYAETLCS $SK MiA3BITHUIA PaxyHOK
BiANOBIAHO A0 NpaBun 3aranbHoOro ctaHaApTy 3BiTHOCTI CRS ang winen baratoctopoHHboi yroam CRS.

MIH - k00 - nepcoHanbHWi ineHTUdiKaLinHKit Homep (gani - MIH) - kombiHauig undp, nitep abo nitep
i unbp, noTpibHa Ang aBTeHTUdIKALIi KOpMCTyBaya nif 4vac 3AIMCHEHHS onepauii i3 BMKOPUCTAHHAM
NAATKHOIO IHCTPYMEHTY.
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lMnamixwHa cucmema (M1C) -nnaTixkHa OpraHisauig, Y4YacHWKM NNATIXKHOI CUCTEMM Ta CYKYMHICTb
BiAHOCUH, LLO BMHUKAIOTb MiXX HMUMW NpW NPOBELEHI Nepekasy KOLWTIB, Y TOMY 4MCii 3a MeXi TepuTopii
YKpaiHu, 30kpema, VISA Int.

Mnamixruii nimim - rpaHWYHa cyma KowrTis, Wo poctynHa Knienty, poeipeHin ocobi Knienta -
pepxarento KMK nportarom neeBHoro nepiogy Ans 3L4iMCHEHHS onepauii 3a BignOBiAHMMWM MOTOYHMMM
paxyHkamu KnieHta, i3 3actocyBaHHaM KIMK abo 6e3 3actocyBaHHsa. OBUMCNIOETHCS, K CYMa 3aAMLKY Ha
BiANOBIAHOMY PaxyHKY 3a MiHYCOM CyMM 3a0NOKOBaHWMX, ane He CNUMCaHMX KOLITIB Ta KOLWTIB B PO3Mipi
BCTAaHOB/IEHOrO HE3HMXXYBAJIbHOTO 3aluLWKy, a B pasi Biokputta Knienty niMiTy oBepapadty - gk cyma
po3Mipy NiMiTy oBepapadTy Ta 3aNMLLKY BAACHMX KOWTIB KNi€HTa Ha BiAMOBIAHOMY paxXyHKY 33 MiHYCOM CyMu
3ab/10KOBaHMX, ane He CMUCAHUX KOLUTIB, Ta KOWWTIB B pO3Mipi BCTAHOB/EHOIO HE3HMXYBAIbHOIO 3a/IULLKY;

lMpocmpoueHa 3a6opzoeaHicme — NPOCTPOYeHa 3a00ProBaHiCTb CKNAAAETLCS 3:

v npocTpoyeHoro  oBepapadTy/HECaHKLIOHOBAHOrO  MpPOCTpoveHoro  osepapadty -
oBepapadTy He CNAAYEHOro A0 25-ro YMcna Micaus HacTyrmHOro 3a 3BiTHUM;
v CYMM HapaxoBaHMX TMPOLEHTIB 3a KOPUCTYBaHHA oBepapadToM (HeCaHKLiOHOBaHUM

oBepapadTom), Wwo He Bynn cnnaveHi 4o 25-ro uncna micsusg HaCTynHoro 3a 3BiTHMM abo BigNOBIAHO 40 YMOB
KpeaMTHOro LOoroBopy;

v CYMM HapaxoBaHOi nNnatM (KOMICin), 3rifHO 3 3aTBepaXeHumu Tapudamu baHky Ta
HecnaavyeHnx B CTPOK;
v HeycToMKa (NeHto, WTpa@), Lo HapaxoBaHa 3rifHO 3 KPeAUTHUM [LOrOBOPOM.

MMy6niuxuli K10Y — HeCeKpeTHA YacTMHA K/OYOBOI iHPOPMaLii, Ska Ma€ 3B'930K 3 CEKPETHUM KNHOYEM
33 40NOMOrot 0cobaMBOro MaTeMaTUYHOIO BiAHOLLEHHS Ta NpMU3HAYeHa ANs NiaTBepaXeHHs aiicHocTi ElM B
€NeKTPOHHOMY JOKYMEHTI.

Pobouyuii deHb — [OeHb, IKMA € poboUMM AHEM ANng BaHKIBCbKOI cMcTeMu YKpaiHW 3rigHO 3 YMHHWUM
3aKOHOAABCTBOM YKpaiHW, B TOMY YMC/Ti HOPMAaTMBHO-NPAaBOBMMM aKTaMu perynatopa 6aHKiBCbKOi cucteMu
YkpaiHw.

Cmon - nucm - cnucok KK (Homepis KIK), 3a sknmMn 3a60poHeHO NpoBeAeHHs onepawii. 3anexHo
Big, NpaBun MnaTixXHOI cMCTEMM CTON-NIUCT MOXe BYTW eNeKTPOHHMM Ta ManepoBUM,;

Cucmema enekmpoHHo20 o06cnyzo8yeaHHs1 «IHmepHem- bank» (Hapani - CucteMa) - CyKYMHICTb
TeXHiYHMX 3acobiB Ta NporpaMHoro 3abesneyeHHs, BNpoBagKeHoro baHKoM, gKi 403BONSIOTL 33 4ONOMOro
AMCTAHUIAHMX KaHaniB 3B’a3Ky (B TOMy uucni rnobanbHoi iHPOpMaLIMHO-TENEKOMYHIKALIMHOI Mepexi
IHTepHeT), 34iMcHI0BaTK onepauii 3a PaxyHkamu Ha niactasi EnekTpoHHUX fokyMeHTiB KnieHTa, nignMcaHux
EnekTpoHHMM nignucom (-mu) nianmcom (-mu) Knienta. OTpuMyBaT B6aHKIBCbKi BUNUCKM Ta iHLWY A0BiIAKOBY
iHbopMaUito 3a PaxyHKaMu, a TaKoXX OTPMMATH iHWI nocnyru, nepeadaveHi dyHKUiOHANbHUMK MOXIMBOCTSMU
Cucremm.

CekpemHuii K104 — CEKPETHA YaCTMHA KNOYOBOI iHhOpMaLi, WO € YHiKANIbHOK NOCNIA0BHICTIO AaHUX
Ta NpM3HayYeHa Ans CTBOPEHHS B eNeKTpOHHOMY AokKyMeHTi ElN BnacHwuka ET.

Tapugpu - cykynHicTb nocnyr (onepauii), ix BapToOCTi Ta NOPSAKY CTArHEHHs Ta/abo Bunnatu
HapaxoBaHux npoueHTiB. [itodi Tapudu baHky Ha 6aHKiBCbKi Mnocayru, 3aTBepaKeHi BiAMNOBiIAHWM
KonerianbHMm opraHoM baHky € HeBig'eMHOW yactuHow  [loroBopy pO3MilleHi Ha  CawTi
https://www.clhs.com.ua Ta/abo Ha iHpopMaUiriHii gowLi B onepaLitHoMy 3ani baHky.

Y200a FATCA - Yropa mix YpaaoMm Ykpainu Ta Ypsagom CnonyyeHumx LUTatiB AMepuku onsg noninwweHHs
BMKOHAHHA MOAATKOBMX MpPaBMA i 3acTOCyBaHHS nonoxeHb 3akoHy CLIA «[po nopaTkosi BMMOrM Ao
iHO3eMHuX paxyHkiB» (FATCA).

QiHaHcosuii azeHm- 3rigHo n. 14.1.257-1 crtatTi 14 MNopaTtkoBoro Kogekcy YkpaiHu , 6yab-sika ocoba
(kpiM @i3nyHOi 0cobM), 9Ka BIANOBIAAE BM3HAYEHHIO 3BIiTHOI (iHAHCOBOT YCTaHOBM YKPaAiHMW, Y 3HAYEHHI,
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HaBeaeHoMmy B Yroai FATCA, Ta/abo nig3BiTHOI hiHAaHCOBOT yCTaHOBM BiAMNOBiIAHO A0 baratocTopoHHbOT yroam
CRS Ta 3aranbHoro ctaHaapty 3BiTHOCTI CRS, Ta gka BignosiaHo Ao Mopatkosoro Kogekcy YKpaiHu Ta iHWmMX
AKTiB 3aKOHOAABCTBA, YXBaneHMxX Ha BUKOHaHHS Yrogm FATCA Ta baratoctopoHHboi yrogn CRS, 3060B’3aHa
3aCTOCOBYBATM 3ax0AM HaNEeXHOi KOMMIEKCHOi nepeBipkM A0 (iHAHCOBMX paxyHKiB, NogaBaTu 3BIiT Mpo
NiA3BITHI paxyHKM 4O KOHTPOJIKOKYOrO OpraHy, BUKOHYBATU iHLWI O0BOB’A3KM Ta HECTWU BiAMOBIAANbHICTb 3a
NOpYLUEHHS LMX 000B’A3KiB Y NOPAAKY, BCTAHOBNEHOMY 3aKOHOM.

®diHaHcoBuM paxyHOK -3rigHo n. 14.1.258-1 cratti 14 MNopatkoBoro Kopekcy YKpaiHM - paxyHOK,
BiAKPUTUI (piHAHCOBUM areHTOM, abo [OroBip, yknaaeHui QiHaHCOBMM areHToM.

USB-mokeH —nepCoHanbHUIM anapatHUiM kpuntonposanaep y surnaai USB npuctpoto, akuii 3abesnevye
HEMOX/IUBICTb 3UNTYBAHHS CEKPETHOro kntoya Ell.

Tepmin «llnamixxHa iHcmpykuia», «llnamixcHa onepauyin» BUKOPUCTOBYHOTLCA Y 3HAYEHHAX, HABEAEHUX Y
3akoHi Ykpainu «[po nnatixxHi nocayrms.

1.BIAKPUTTS TA ObCJZTYTOBYBAHHS PAXYHKIB (MOTOYHUX TA KAPTKOBUX)

1.1. baHk BiokpuBae KnieHTy MOTOYHMI (MOTOYHI) pPaxyHOK (PaxyHKW) Yy HauioHanbHin Ta/abo
iHO3eMHiM BantoTi (y TOMY UMCNi KapTKOBMM (KapTKOBI)) Ta iHWI paxyHKW, a TAKOX Hagae nocayru 3
pO3paxyHKOBO — KacoBOro o6cnyroByBaHHS BiAMOBIAHO 4O YMHHOIO 3aKOHOAABCTBA YKpPaiHWM, HOPMATUBHO-
npaBoBuMX akTiB HauioHanbHoro 6aHky Ykpainu (gani - HBY), ymos Jorosopy, yknageHoro 3 KnieHToM Ta umx
[MpaBwun, 9Ki € MOro HeBiA EMHOK YaCTUHOIO.

1.2. Homep PaxyHky, koA Ta Ha3Ba BantoTM PaxyHKy 3a3HavaeTbCs y 3asBi Npo BiAKPUTTS paxyHKy
(JopaTok 1). Ing BigkpuTTa KOXXHOro PaxyHky KnieHT Hapae baHky okpeMy 3as8By Npo BiaKPUTTS paxyHKy.

1.3. [MOTOYHI Ta KAPTKOBI paxyHKM BiAKPUBAOTLCS KNiEHTY TiNbKM Nicns 34iMCHEHHS ioeHTUdikauii,
BMBYEHHS Ta Bepudikauii KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) abo nepeBipkn/OHOBNEHHS AaHUX 3a
npen’aBNeHUMU LOKYMEHTaMM (IKWwo KnieHT Mae paxyHku B baHky i 6yB paHiwe ineHTMdikoBaHUM). baHk
BiAKpMBa€E Kni€HTY MOTOYHI Ta KAapTKOBI paxyHKM Ha MNiAcCTaBi 3asBM NpPO BiAKPUTTS PaxyHKY Ta MOBHOro
nakeTy LOKYMEHTIB, nepeadayeHnX YNHHMM 3aKOHOLABCTBOM YKpaiHM 3 NUTaHb QiHAHCOBOrO MOHITOPUHIY,
HOPMAaTMBHO — MpaBOBMMW akTamu HauioHanbHoro 6aHKy YKpaiHM Ta BHYTPIWHIMM HOPMATUBHUMM
LOKYMeHTaMu baHky.

1.4. Po3Mmip BuMHaropoau baHky 3a BigkputTa Ta 06cnyroByBaHHS [TOTOYHOrO paxyHKy, 4O SIKOTO
€MIiTOBaHO KopnopaTtuBHY naTixkHy KapTKy, BUMYCK, NepeBnnycK MNaTixKHMX KAapTOK Ta BYMHEHHS onepaLil
3 BMKOPUCTaHHAM [NaTiKHMX KapTok Bu3HauveHi y Tapudax baHky, WO € HeBiA'€MHOK YaCTUHOIO LbOro
[lorosopy, 3 akuMK KnieHT 03HanoMneHui 0o yknageHHs uporo [JoroBopy Ta 6e33acTepexxHO NoroaKyeTbCs.
3MiHa TapudiB 34iNCHIOETLCA Y HACTYyNHOMY MopsigKy - baHk noBigomnsie KnieHTa He nisHiwe Hix 3a 30
(TpVAuATL) KaneHaapHUX AHIB A0 OATWM BMPOBAMXKEHHS TAaKMX 3MiH, OOHUM UM [AEKiNbKOMA i3 HaCTYMHUX
cnocobiB Ha BUOIp baHKy: enekTpoOHHMMM 3acobaMu 3B’A3KyY, B T.4. PO3MilLEHHSAM iHDopMaLii Ha canTi Ab
«KJNIPUHTOBUI OIM» (www.clhs.com.ua); iHDOPMALIMHUM MOBIAOMNEHHSM B OnNepauifHUX MPUMILLEHHSIX,
Kacax baHky (oowka oronoweHb); HaACUNAHHS iHPOPMaLIHMX MOBIAOMIIEHb 3a fonomoroto Cuctemu.

1.5. baHk, 3rigHO 3 BMMoramm 3akoHy YKpaiHu «[1po 3anobiraHHg Ta npoTuaito neranisauii
(BiAMMBAHHIO) O0XOAIB, OAEPXAHMUX 3MO0YMHHUM LWNAXOM, GiHAHCYBAHHIO Tepopu3My Ta (PiHAHCYBaHHHO
pO3NOBCHAXKEHHS 36pOi MAacOBOr0O 3HMILEHHS», BiAMOBASAETbCS Bif BCTAHOBAEHHS (MiATPUMAHHS) OiNOBUX
BiAHOCUH/BIAMOBNSE Yy BIAKPUTTI paxyHKa (06CNYroByBaHHI) y TOMYy 4MCAi WASXOM PO3ipBaHHS AOiN0BMUX
BiAHOCWH, 3aKpUTTS paxyHKa Yy pasi:
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a) FKWO 34iMcHeHHs ineHTMdikauii Ta/abo Bepudikauii KNi€HTa, @ TAaKOX BCTAHOB/IEHHS [AHUX, LUIO
[Al0Tb 3MOTYy BCTAHOBUTM KiHLEBUX BeHediliapHMX BNACHMKIB, € HEMOXIMBMM abo sKWwo y baHka BMHUMKAE
CYMHIB CTOCOBHO TOrO, O 0C06a BUCTYMAE Bif BNACHOIO iMEHi;

6) BCTAHOBNEHHSA K/IEHTY HEMPUMHATHO BMCOKOrO pM3MKy abo HeHaAaHHS KNEHTOM HeobXigHMX ans
30iMCHEHHS HANEeXHOT NepeBipKM KNiEHTa AOKYMEHTIB YM BiAOMOCTEN;

B) NOAAHHSA KNIEHTOM 4YM MOro npeactaBHMKOM baHKy HemocToBipHOi iHGopmauii abo nogaHHs
iHbopMaUii 3 MeTo BBeaeHHS baHka B OMaHy;

r) 9KLWO 34iMcHeHHs igeHTUdiKauii ocobu, Big iMeHi abo B iHTepecax SKOi NPOBOAMTLCS (iHAHCOBA
onepalisi, Ta BCTAHOBNEeHHs i KiHueBoro OeHediuiapHoro BnacHMka abo BMrogoOAepXKyBaua
(BMropoHabyBaya) 3a hiHAHCOBOK ONEpPALiE€0 € HEMOXIUBUM.

1.6. Mpn OTpUMaHHiI [OKYMEHTIB Ha BigKpUTTS abo nepeo@opMneHHs paxyHKiB baHk 3aiicHioe
nepeBipKy HafaHMX AOKYMEHTIB Ha BiANOBIAHICTb iX YUHHOMY 3aKOHOAABCTBY YKpaiHu

1.7. [HeMm BiakpuTTa PaxyHKy (MOTOYHOMO Ta KAPTKOBOr0) BBAXAETLCA AATa, 3a3HAaYeHa B 3asBi Npo
BiAKPUTTS paxyHKy B Po3gini «BigMiTkn 6aHKy».

1.8. Knient nopae po baHky HeobXioHi LOKYMEHTH, BiAOMOCTi Ta iHLWIi AAHi 3 METOK BUKOHAHHS
OCTAHHIM BMMOT 33aKOHOAABCTBA YKpaiHW, WO peryae BiAHOCMHM y cdepi 3anobiraHHs neranisauii
(BiAMMBAHHIO) LOXOAIB, OAEPXKAHMUX 3MNOUYMHHUM LLSIXOM.

1.9. KnieHT nopae no baHKy 3riiHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM yCi HEOBOXigHI LOKYMEHTH,
y pasi 3MiHW CBOro HalMeHYBaHH$, MiCL,E3HaXOLXXEHHS, peopraHisaLii Ta iHwe — npotaroM 5 (m’sTm) poboumx
[OHIB 3 OHS BHECEHHS BiAMOBiAHWMX 3MiH. Y Bumaakax, nepenbavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHM -
34iMcHI0E NnepeodopMIeHHS paxyHKy (-iB), BiakpuToro(-mx) B baHky.

1.10. Y pasi HasgBHOCTI 3MiH y cKknagi oci®6 (NpU3Ha4YeHHs TMMYACOBO BMKOHYHYOrO
000B’43KM/TMMYACOBOro HafaHHs ocobi npaBa nepworo abo Apyroro Nianucy TOLWO), SIKi YNOBHOBAXEHI,
MaloTb NMPaBO PO3MOPSAKATUCh PAaXyHKOM i MignNuCyBaTM pO3pPaxyHKOBI AOKYMEHTM OpUOMYHOI 0cobu abo
BiJ,OKPEM/IEHOTO NiApOo34iny, HOBONPM3HAUYeHa ocoba (ocobu) Mae ocobmcTo nogat nepenik ( TMMYacoBMi
nepenik/HoBuUW nepenik) 0cCi6 9Ki MalTb NPaBO pO3MNOPAMKATUCS paxyHKOM B baHky i nignucyBatu
PO3paxyHKOBI AOKYMEHTH, NPen aBMTM NACMOPT(YM iHWMIA [OKYMEHT, WO NOCBiaYye 0coby Ta BiAMNOBIAHO A0
33aKOHOAABCTBA YKpaiHM MoXe ByTW BUKOPUCTAHMM Ha TepuTopii YKpaiHu Ans yKnageHHs npaBoYvunHiB (4ani -
nacnopT abo iHWWI JOKYMEHT, WO NOCBiAYYE 0CO0Y)), LOKYMEHTH, L0 MiATBEPMXYIOTh ii (iX) NOBHOBAXKEHHS
Ta [OKYMEHT, BUAAHUIN KOHTPOOIUYMM OpraHomMm, WO 3acsigyye ii (ix) peectpauito B [epxxaBHoOMy peecTpi
di3nyHMX 0Cib - NIATHUKIB NOAATKIB.

Ans Knientie @isnyHnx ocib-nignpuemuis/ disnyHmx ocib, ki npoBagaTb He3anexHy npodeciiHy
LiSNIbHICTb Mif Yac 34iMCHEHHS onepauii BUKOPMCTOBYETLCA 3pa3ok Nignucy BAACHMKA PaxyHKY/OOBipeHOi
ocobwu, 3a3HaveHni B [loroBopi (Orosopi KOMNIEKCHOro 6aHkiBCbKOro 06CnyroByBaHHs)/A0BipEHOCTI;

1.11. KnieHT popyyae baHky y AeHb BiOKPUTTA paxyHKiB Ha4aBaTU BiOMOCTI NPO BiAKPUTI MOTOYHI,
B T.M. KapTKOBi PaxyHKM B €JIEKTPOHHOMY BUIAg4i 3acobamMu enekTpoHHOro 3B’a3Ky, 4O BiAMNOBiAHMX
KOHTPOMIOUYMX OPraHiB abo y pasi HEMOXIMBOCTI MOAAHHS 3 TEXHIYHUX NPUUYMH B €NIEKTPOHHOMY BUMNAAI
HaJaBaTW Bi4OMOCTI MPO BiAKPUTI NOTOYHI, B T.4. KAPTKOBI PaxXyHKM B NanepoBOMY BUIMSAAI O KOHTPOIOKUNX
OpraHiB 3a MicueM peecTpauii KnieHta, sk nnatHmka nopatkie. Jlo MOMeHTy oTpuMaHHa baHkom
NiATBEPOXKEHHA Npo B3aTTa PaxyHKy (MOTOYHOrO Ta KapTKOBOro) Ha 06niK BigNOBIAHWUM KOHTPOJIOKYMUM
OpraHoM 3a PaxyHKOM 3[iNCHIOETbCS BUK/IOYHO OMepauii i3 3apaxyBaHHAM KOLWTIB, SKWO iHWe He
nepenbayeHo NONOXEHHSIMU YUHHOMO 3aKOHOAABCTBA YKpPAiHM.

1.12. KnieHT popyyae baHky y fieHb 3aKpWUTTS paxyHKiB HaAaBaTH BiGOMOCTi MPO 3aKpUTi MOTOYHI, B
T.4. KAPTKOBI paxyHKMX B e1eKTPOHHOMY BUINa4i 3acobaMm eNeKTPOHHOIO 3B’13KY A0 KOHTPOOKUYMX OpPraHis
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abo B pasi HEMOX/MBOCTI NOAAHHS 3 TEXHIYHWMX MPUYMH B €IEKTPOHHOMY BUINSAi Ha4aBaTu BiAOMOCTi Npo
3aKpWTi MOTOYHI, B T.Y. KAPTKOBiI PaxyHKM B ManepoBOMYy BUINSAI OO KOHTPOMIOKYMX OpraHiB 3a Micuem
peecTpauii KnieHTa, K nnaTHMKa noaaTki..

1.13. baHk BigkpuBae knieHTy KP, B 3anexHoCTi Big 6axaHHa KnieHTa, BuMor [1naTtixkHoi cuctemu ,
3rifHO 3a58BM Ha OPOPMNEHHS NNATIXHOI KAPTKM A0 paxyHKy (Joaatok 2) Ta 3as8M Npo BiAKPUTTS MOTOYHOIO
paxyHky (dopaTok 1), Bunyckae Ha imM'a npauiBHukiB KnieHTta (mani - [epxartenis) KOpnopaTuBHI NNATiKHI
KapTu, 3abe3nedvye po3paxyHku 3a onepauismm KK B Mexax MnatixxHoro nimity. baHk gebetye KP Ha cymun
BCix onepauiv 3a KIMK, cymu iHWKX nnaTexis, SKi BUHMKAKOTL Mig vyac sugadi KMNK ta 3giicHeHHs onepauint 3
KIK. BegeHHs KP MoxnuBe B HauioHanbHiv BantoTi, gonapax CLUA, €spo.

KowTn KP MoxyTb ByTH BUKOPUCTaHI /19 po3paxyHkis no onepadisnx 3 KIMK, iHwi onepauii npoBoaaTbcs
3rigHo aitoumnx Tapudis baHky.

1.14. baHK BCTAHOBME HE3HWXKYBAHMIM 3A/IMWOK (MiHIManbHy CyMy KOLITIB, Ka MA€ MOCTIMHO
3HAXOOMTMUCA Ha PaxyHKY) Ha KapTKOBOMY paxyHKy Yy po3Mipi 0,00 rpH, gkwo iHwe He nepepbayeHo
Tapudamu.

1.15. Mpotarom 15 pobounx gHiB 3 gatvM nogaHHsa KnieHToM 3asBu Ha O0hOPMIEHHS NAATIKHOI
KapTKM [0 paxyHKy Ta BianoBifHMX OOKyMeHTiB, baHk Bunyckae Ta Buaae Knienty KIMK 3 okpemum ans
koxxHoro KIK koHsepTom 3 [1IH-koa0M B npuMilLeHHi baHky.

1.16. BukopucranHs KIMK perynto€Tbcs 3aKkoHOAaBCTBOM YKpaAiHW, HOPMATMBHO-MPaBOBUMM aKTaMMU
HauioHanbHoro 6aHky Ykpainu, yknagenum [loroBopom Mixk baHkom Ta KnieHTom. KopnopaTuBHa nnaTixHa
KapTka (KIK), BuaaHa KnieHTy, € BnacHictio banky. Paszom 3 KIK KnieHT oTpuMye B cnewianbHOMY KOHBepTI
MIH-kon. Oepxatens KIMK noeuHeH 3anam’atatu [1IH-koa, 3HmMwmtn [NIH-KOA4 pa3om 3 KOHBEPTOM Ta B
noganowomy 36epiratu MIH-kog B cekperi. Tpumatn KIK pazom 3 MIH kogoM cysopo 3abopoHeHo. MNIH-kopg,
Mae 3Hatu Tinbkm depxatens KIMK, KMK BnukopuctoByeTbcs B 6yab-gKin TOProgir Touui, 6aHKOMaTi Ta MyHKTI
BMAAYi roTiBKM, A€ po3TallOBaHMI NOroTUN BigNoBsigHoi NnatixkHoi cucteMu (3o0kpema, Visa Int.), 33 BUHATKOM
obMexeHb BCTaHOBAEHUX g aeakux Tunie KK,

Ockinbkn KIMK yytanBa A0 pPi3HOMAHITHUX Qi3UYHMX YMHHMKIB BNAMBY, TPUMATK i CNif BOANUHI B
[Kepen Tenna, eneKTPoOMarHiTHUX i MarHiTHUX BUMPOMIiHIOBaHb (0CO61MBO MOBiNbHMX TenedOoHiB, MarHiTHUX
3aMKiB i T.N.).

Tepmin gii KMNK 3asHaveHuit Ha nvuboBOMy boui (Micaub Ta pik). KapTka AifcHa A0 OCTaHHbLOrO
KaneHgapHOro AHS 3a3Ha4YeHoro micaug.

1.17. Mpu nepesunycky KIK(kpim BTpaveHnx abo BkpageHux KIK) KnieHT noBuMHeH moBepHyTH
KapTKy, TEPMiH Aii SIKOi 3aKiHYMBCS, B BaHK ON19 3HULLEHHS.

1.18. KapTka mMoxe 6yTn BUKOpPUCTAHA ANs1 OMJIAaTM TOBAPIB i MOCAYr y TOProBO-CEPBICHIN Mepexi,
gKa NpUIAMAE [0 CNNaTy BigNOBIAHWMI TUM KAPTKKU, ab0 A9 OTPMMAHHS TOTiBKM B MYHKTAaX BMAAYi roOTiBKM Ta B
6aHkoMaTax y npucytHocTi depxatens KIK.

PaxyHOK BepeTbcs B HauUiOHanbHiM BanoTi YkpaiHu, B ponapax CLUA, €spo. Kowtn Ha KP
BMKOPUCTOBYIOTbCS A4S po3paxyHKiB no onepauisx 3 KMK. baHk Takox crnucye 3 KP BCi cymu, noB’a3aHi 3
BMTpaTaMu, Lo BMHUKaOTb Nnpu Buaadi KMK 1a ii BukopucTaHHi.

1.19. BignoBiganbHicTb 3a UiNnboBe BUKOPUCTAHHSA KowTiB 3 KP Hece Kni€eHT.

2.PO3PAXYHKOBO-KACOBE ObCJ1YTOBYBAHHA

2.1. 3a [oroBopom baHk 30060B’A3y€TbCA NMPUMMMATM | 3apaxOBYBATU HA PaXYHOK (PaxyHKw),
BiAKPUTMI (BiaKpuTi) KNi€EHTY, rpOLIOBI KOWTK, WO MOMY HaAXOASTb, BUKOHYBATM PO3MnopamkeHHs KnieHTa
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Npo nepepaxyBaHHS i BMAAYy BIAMOBIAHMX CYM 3 PaXyHKY Ta 3[iACHIOBATM iHWI onepalii 3a paxyHKOM
(paxyHkaMM) y NOpsiAKY Ta Ha yMoBax, nependayeHnx [JoroBopom Ta YMHHUM 3aKOHOAABCTBOM YKpaiHM.

2.2. baHK Ma€ npaBO BMKOPUCTOBYBATM TPOLIOBI KOWTKM Ha paxyHKy (paxyHkax) KnieHta,
rapaHTylouM MOro npaso GesnepewwkofHO PO3MopPAmAXKaTUCS UMMM KowTamMu. HapaxyBaHHS MpOLEHTIB Ha
3a/IMLWKM BifIbHUX KOLWTIB Ha paxyHKax KnieHTa, (po3mipu, NOpsAoK onnatu Ta CTPOKM) 34iMCHIOKTLCS 3riLHO
3 pitoummn Tapudammn baHky Ha po3paxyHkoBe Ta kacoBe o6cnyroByBaHHs KnieHta. KnieHT camocTiiHO
obupae nocnyrn 3asHadeHi B Tapudax, Ta BM3HAYaE ix y BiAMOBiAHIM 3asaBi — knonoTaHHi (Jogatok 8).
30608B'93aHHA BbaHKy wWwomo HagaHHa okpemux [Mocnyr, 3060B'A3aHHA KnieHTa wopmo ix onnatu, iHwi
3000B'a3aHHA CTOpiH BMHMKAKOTb 3 MOMEHTY MiANMCAHHA MiX baHkoM Ta KnieHTOM 3asBM-KNOMOTaHHA Ta
BMKOHaHHA KNi€EHTOM iHWMX YMOB, BU3HaYeHMX [JOroBOpPOM Ta 3aKOHOAABCTBOM YKpaiHM, 30KpeMa, micns
HapaHHs KnieHTOM HeobXiaHWX LOKYMEHTIB Ta iHpopMalLiii.

2.3, baHk 3piricHi0e ans KnieHTa onepadii, gki nepenbaveHi g paxyHkiB BianoBigHOro Buay
YMHHMM 33aKOHOAABCTBOM YKpaiHWM, HOPMATUBHO-MPABOBMMM akTaMK HauioHanbHoro 6aHky Ta JloroBopom,
Ta BMKOHYE pO3nopsmKkeHHs KiieHTa, Wo MiCTUTbCS B NAATIXKHIM iHCTPYKLUIi, y CTDOKM BCTAHOB/EHI 3rigHO 3
pernameHToM poboTtu banky. Onepauii 33 po3paxyHKOBMMM LOKYMEHTAMM Y TPUBHI, aKi Haginwnm Big KnieHta
NPOTArOM OMepaLifHOro 4Yacy, 3LiACHIOETbCS BaHKOM B [E€Hb HAOXOMKEHHS AOKYMEHTIB abo MnpoTarom
onepauiiHOro AHs B 3a3HayeHy KnieHTOM paty BanOTyBaHHA Yy NAATKHIM iHCTpyKuUii. Onepauii 3a
PO3paxyHKOBMMMU LOKYMEHTAMM Y FPUBHI, SIKi HAZIMLWAM NicNg onepawinHoro yacy, baHk BUKOHYE He nisHiwe
HaCTynHOro pobo4oro aH4. Y pasi HAAXOMKEHHS PO3PaxXyHKOBOro AOKYMeHTY Kni€eHTa y rpMBHI Ha CNUCAHHS
KOLUTIB 3 MOTOYHOMO PaxyHKY Nic/ig onepauiMHOro Yyacy Ta Hapasi HagBHOCTI y baHka BiANOBIAHOI TEXHIYHOI
MOXMBOCTI, baHk, 3a okpeMy nnaTy BM3Ha4yeHy B Tapudax, MOXe BUKOHYBATU MOro B A€Hb HAOXOOXKEHHS.
Po3paxyHKOBi [OKYMEHTM NpPUMMalOTbC A0 BWMKOHAaHHA DBaHKOM B CTPOKM BCTAaHOB/MEHI HOPMATMBHO-
npaBoBMMM akTaMKn HauioHanbHOro 6aHky YkpaiHu.

CTpaxoBi KOWTK, 3apaxOBaHi Ha PaxXyHOK i3 CreuiaJlbHUM peXXMMOM BWMKOPUCTAHHS, MOXYTb OyTu
BMKOpPUCTaHi Kni€HTOM BWK/IOYHO HA HAAAHHS MaTepiasibHOro 3abesnevyeHHs Ta COUianbHUX MOCAYr
3acTpaxoBaHmMM ocobam KnieHta. CTpaxoBi KOWTW, 3apaxOBaHi Ha paxyHOK i3 cneuiaibHUM PEXMMOM
BMKOPUCTAHHS, HE MOXYTb OYTM CNPSIMOBAHI Ha 3a40BOJIEHHS BMMOT KPEAMUTOPIB, HA CTATHEHHS Ha MiacTaBi
BMKOHABYMX Ta iHWMX LOKYMEHTIB, 32 SIKMMM 30iMCHIOETLCS CTATHEHHS BiAMOBIAHO A0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu.

2.4, 3rofa Ha BMKOHaHHA baHKOM mnaTikHWMX onepauin 3a iHiuiatuBo KnieHTa (9K mnaTHMKA)
HapaeTbca KnieHToM npu nignucaHHi MnaTixHoi iHCTpYKLUIT Ha 34iMCHEeHHs NNaTiXHOI onepauii y naneposii
ab0 eneKTPOHHIN GOpPMi Yy T.4. 3 BUKOPUCTAHHAM eNeKTPOHHOro nianucy. 3roaa Npy BUKOHAHHI NNATiXKHMX
onepavuin 3 BukopucTaHHaM bINK y T.u. 3 BUKopucTaHHAM pekBisuTie BlK, BBaXaeTbCs HafaHOK Npu YCNiLLHIN
aBTOpm3auii onepauii Ha BigNOBiAHOMY NPUCTPOi abo y BigNOBiAHOMY KaHani. [naTixkHa onepawis BBAXKAETbCS
aKLEenToBaHO Micns HafaHHS NIaTHUKOM 3roam Ha ii BUKOHaHHS.

2.5. MnaTixHa iHCTPyKLia Moxe ByTM BiakiMkaHa KnieHTOM 00 HAacTaHHS OaTM Ba/lOTYBaHHS, 33
YMOBM HAJaHHA PO3MNOPSOXKEHHS NP0 BiAKAMKAHHSA MANATKHOI IHCTPYKUIi A0 KiHUA onepauiMHOro Yacy, wo
nepeaye Aati BanOTyBaHHS. [1icng CNUMCaHHA KOWTIB 3 paxyHKy NiaTHWKA abo HaCTaHHS ATV BantOTyBaHHS
NAATDKHOI IHCTPYKLiT ANng iHiuiaTopa HAcTae MOMEHT 6e3BiAKAMYHOCTI NAATXKHOI iHCTpYKUii. [MnaTiHa
IHCTPYKLig MOxe OyTu BigKIMKaHa TiNIbKM B MOBHIM CyMi. 3 BiOK/IMKAHHAM NAATKHOI iHCTPYKLiT 04HOYaCHO
BiAK/IMKAETbCS 3roAa NAaTHMKA Ha BUKOHAHHS NAATiKHOI onepauii, a B pasi BiAKNIMKAHHSA 3roau NAaTHUKA Ha
BMKOHAHHA NAaTiXXHOI onepawii - nnaTiXkHa iHCTPYKLis.

2.6. [laToto noyaTky BMAATKOBUX ONepaLii 3a paxyHKoM (-aMu) KnieHTa € pata ogHiei 3 nogin, wo
HacTana nepLwor: OTpUMaHHs baHKOM NOBIAOMNEHHS-BIANOBIA 3 BIAMITKOK NPO B34TTS paxyHKa Ha 061ik B



KOHTPONIOYMX OpraHax abo peecTpalii oTpMaHHg baHKOM KOpiHLS NOBILOMIEHHS 3 BiAMITKOK NPO B3ATTS
paxyHKa Ha 06/1iK B KOHTPONIOKYMX OpraHax, abo Aarta, BU3HauyeHa 9K A4aTa B34TTS Ha 061K Y KOHTPOMOKYOMY
OpraHi 3a MOBYA3HO 3r0A0H0, AKLLO KOHTPO/IIOKYMM OPraHOM He HanpaB/ieHo NOBILAOMNEHHS NPO BiAMOBY Y
B3STTi paxXyHKYy (-iB) Ha 06niK y BiaNOBiAb Ha eNeKTpOHHe NoBigOMNEHHS baHKy Npo BiAKPUTTS PaxyHKy (-iB).

2.7. baHk npriMMae Ta BUKOHYE pO3paxyHKOBi AOKYMEHTM 33 onepauisiMu i3 3actocyBaHHaM KITK
BiAMNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA Ta BUKIHOYHO B MeXax NIATIXKHOIO NiMITY, SKLLO iHLEe He BCTAHOB/EHO
iHWKWMK goroBopamMm Mix baHkoM i KnieHTom.

2.8. Y pa3i notpebu, 3a NMCbMOBUM KNOMNOTaHHAM baHK Hapae KnieHTy MOXIMBICTb 34iMCHEHHS
nnaTexis 3i CBOiX paxyHKiB y baHKy, @ TakoX OTPUMAHHS iHWMX NOCAYT, 33 AonoMoro CUcTeMu , Ha NiACTaBi
[oroeopy Ta nignucaHmx Ta nogaHunx KnieHTom BigoMOCTeN Npo enekTpoHHi nianucu KnieHta y GopmMi 3BiTy
Npo peecTpauito knwuie nignucy knieHta Cucremi (Jopatok 4.2.), 9Kki pernameHTyloTb BiANOBIAHI
NpaBoOBIAHOCUHM.

2.9. baHK 34iMCHI0OE NPUMMaHHS Ta BUAAYY rOTiBKM BigNOBIAHO A0 YNHHMX HOPMATUBHO-NPABOBMX
akTiB HauioHanbHoro 6aHky Ykpainu. baHk npuitMae roTiBkoBi KowTn KnieHTa i 3apaxoBye iX Ha MOro paxyHoK
B A€Hb NPUNHATTS.

2.10. Po3paxyHKOBI AOKYMeHTU nepenatTbcsq KnieHTy (MOro npeacTtaBHUKY 3@ OOBIpEHiCTHO), WO
NiATBEPOXKYOTb CMMCAHHSA/3apaxyBaHHS KOLWTIB 3/Ha paxyHKY/paxyHoK Kni€HTa Ta HaOa€TbCa BMMMCKA 3a
paxyHKOM/paxyHKaMu (y TOMY uucni i 3a KapTKOBMMM paxyHkamu) KnienTa. lNpu dopMyBaHHI BUMNUCKU B
€NeKTPOHHIM  dopMi  baHK Moxe BMKOPUCTOBYBAaTM rpadiuyHe 300pakeHHs wrtamny Ta  nignucy
YNOBHOBAXXEHOrO npauiBHMKA baHKy, §Ki He € (aKCUMMINbHMM BIATBOPEHHAM WTaMny Ta Aignucy
YMOBHOBAXXEHOrO MpaLiBHUKa baHky, y po3yMiHHI BUMOM YUHHOIO 3aKOHOAABCTBA YKPATHM.

2.10.1. Bwunwucka 3a nOTOYHMM paxyHKOM KnieHTa cknapaeTbcst baHKOM Ha MipcTaBi po3paxyHKOBUX
LOKYMEHTIB (Ha manepoBMX HOCiSX Ta/abo B eneKTPOHHOMY BUIASAI), Y SKMX BifobpaxatTbcs (y BUISAI
nebeToBMX i KpeguToBMX 0O0POTIB) CyMM 33 KOXHMM BUMKOHAHWM OOKYMEHTOM, i GopMa gKOi MiCTUTb BCi
peKBi3UTU NNATIXKHOMO AOKYMEHTa Ta HaAAEeTbCs KnieHTy:

v WOAEHHO, 33 gonoMoro Cuctemu B enekTpoHHoMy Burnsgi y dopmi EL (KnieHT gopmye
Bunucky camocTiiHo);

v WOMICAYHO, 3@ [O0MOMOroK CUCTEMU eIeKTPOHHOro [AokyMeHToobiry «M.E.Doc IS» B
eneKTpoHHoMy Burnsaai y gopmi EL.

2.10.2. Bwunwucka 3a KP HapaeTbes KnieHTy Ha BUMOTry.

2.10.3. Bwnucka B ApYyKOBaHOMY BMUIGA4iI HA nNanepoBOMY HOCIT MO paxyHKy/paxyHkax KnieHta
HaJAETbCS 32 OKPEMMM 3annTOM KrieHTa 3 onaToro 3rigHo Aitoumnx Tapudis baHky.

2.11. Knient popyyae baHky 3aiiicH0BaTM KyniBno/npoaax 6e3roTiBKOBOi iHO3EMHOI BanoTH 3a
HaLiOHaNbHY BaNOTY, @ TaKOX 0O6MiH (KOHBEpTaLilo) iHO3eMHOI BantoTh (KyniBns/Npoaax OOHIET BaNOTH 3a
iHWY Npw BiACYTHOCTI B pO3paxyHKax HaLiOHaNbHOI BaNOTH) BiAMNOBIAHO O YUHHOIO 3aKOHOA4ABCTBA YKpaiHu
Ta B MOPAAKY BU3HAYEHOMY HOPMaTtUBHO — NPaBOBMMU AOKYMeHTamMu HauioHanbHoro 6aHKy YkpaiHu.

3aseku Ha Kyniemo/npodaxc 6e320migKo8oi iHO3eMHOI 8anomu, d MAKOX HA NpoBedeHHs O00MIHYy
(koHsepmay,ii) Moxymes nepedasamucs 8id Knienma 8 bark 3a donomozor Cucmemu.

2.12. OfHOYacHoO i3 nogayeto 3a89BKM Ha KyniB/ iHO3EMHOT BaNtoTH, baHK 34iMCHIOE Bif iMeHi Ta 3a
paxyHoK KnieHTa HapaxyBaHHS Ta yTpPUMaHHA HeobXiaHMX noaaTkis Ta 360piB, Ta BeAe NOAATKOBMIA 06K,

2.13. baHK 34iMCHI0OE DYHKLiT areHTa BallOTHOrO Harnsay.
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2.14. BigHocMHu  Mix CTopoHamu 3 nuTaHb akpeauMTMBHOro obcnyrosyBaHHs KnieHta 3a
akpeguTMBamMun obOpPMAIOIOTLCS WASXOM nNignucaHHs CTOpOHaMM OKPEMOro A0roBopy Ta 3A4iMCHIOTLCS B
nopsiaKy nepenbavyeHoMy YUHHUM 3aKOHOAABCTBOM YKpaiHM.

2.15. KnieHT 3000B'A3y€ETbCS BUKOHYBATM BUMOIM YMHHUX IHCTPYKLIiM, MPaBmA, iHLWWMX HOPMATUBHO-
npaBoBuMx akTiB HauioHanbHoro baHky YKpaiHu 3 MUTaHb 34iWCHEHHS PO3PaXYHKOBMX, KACOBUX Ta iHLWMX
nepenbayeHnX YMHHUMM 3aKOHOAABCTBOM YKpaiHu onepauinn (y Tomy umcni npu BukopuctanHi KIK) Ta
HaJaHHS 3BiTHOCTI.

2.16. OTpuMaHHS rOTiBKM 34iMCHIOETbCS 33 YMOBM 3aMOBNIeHHS KNi€HTOM roTiBKOBMX KOLUTIB, Npu
HasiBHOCTI KOLUTIB HAa MOTOYHOMY paxyHky, A0 15:00 rogmMHu HanepenoAHi AHS OTPMMAHHS.

2.17. KnieHT Hapae baHky HeobXigHi LOKYMEHTH, BiGOMOCTI Ta iHLWIi AaHi 3 METOK BMKOHAHHS BUMOT
3aKOHOABCTBa, WO Peryioe BiAHOCUHM ¥ cepi 3anobiraHHa neranisauii (BiZAMMBaHHIO) LOXOLAIB, OAEPKAHNX
3/I0YMHHUM LUASXOM, AN CKNaAaHHS BCTAHOBAEHOI HOpMATWMBHMMM akTamu HBY 3BiTHOCTI baHky Ta ons
30iMCHEHHS HMM GYHKLUIA areHTa BanTHOro Harnggy. baHk Mae npaso BuTpebyBaTth Bif KnieHTta iHWi
LOKYMEHTU Ta BiZOMOCTi 3 MeTol MOro igeHtTudikauii Ta BepudikaLii, BU3HAUYEHHS 3MICTy Ai9NbHOCTI Ta
(iHaHCOBOrO CTaHy.

2.18. 30iMCHEHHS oniaTM 3a BMKOHAHHI baHkoM onepauii i HagaHHi nocnyrn 3a [Jorosopowm,
30iMCHIOETLCS 3riAHO 3 Ail0YMMM Ha AeHb BUKOHAHHS onepauin/HagaHHs nocnyr Tapudamum baHky.

2.19. HeraliHo, ane He ni3Hiwe HacTynHoro gHsA KnieHT noeigomnse baHk npo BCi NOMiYeHi MOMMAKK
y BUMUCKAX 33 PaxXyHKOM (-Kamu) Ta iHWMUX AOKyMeHTax abo Mpo HEeBU3HAHHA (He NiATBepIXEHHS)
NiACYMKOBOrO CanbAo 33 PaxyHKOM (-KaMu), @ y pa3i NOMUIKOBOro nepekasy KOLWTiB HAa paxyHoK KnieHta -
NpoTAroM TpbOX poboYMX [OHIB BiA O3aTUM HaAXOMKeHHS Bif baHKy noBigoMieHHS - noBepHyTM bBaHkKy
€KBIBaNEHTHY CyMy rpoLlen.

2.20. KnieHT nepeBips€ Ta niaTBEPAXYE WOPOKY TepMiHOM A0 10 CiYHA 3aNUWOK (3aNMLLKK) KOLITIB
Ha CBOEMY (CBOIX) paxyHKY (paXyHKax) CTaHOM Ha Mneplle CiYHA KOXHOro poky. Y BUMNAAKy BUSIBNEHHS
po306ixHOCTi, KnieHT A0 neplioro AtoToro 30608 93aHMM NOBIAOMUTM NPO Le baHK. Y BMNaaKy HEOTPUMAHHS
baHKOM MigTBEpAXEHHS 3aNMLLKIB KOWTIB Ha paxyHKy (paxyHkax) KnieHTa npoTaroM 3a3HauyeHoro TEPMIHY,
3a/IMWOK KOLWTIB BBAXAETLCS NiATBEPIXKEHUM.

2.21. KnieHT caMOCTIMHO pO3MNOPSAKAETLCA KOWTAMM HA CBOEMY PaXyHKY (pPaxyHKax), 38 BUHATKOM
BMNAAKiB, nepefbayeHnX YUHHUM 3aKOHOAABCTBOM.

2.22. loTiBkoBI KOWTYM 3 Kacu baHky 3a gonomoroto KIMK oTpuMyOTbCS B MeXax 3asBKM Ta B MeXax
Mnati>kHOro NiMiTy, y BUNagkax, nependadeHnx YMHHUM 3aKOHOLABCTBOM YKpaiHu.

2.23. Po3paxyHKOBI OOKYMEHTM Ta 3asBKM Ha KyniBao/npoaax 6e3roTiBKOBOI iHO3EMHOI BanoTH
(npoBeaeHHs KOHBEPCIMHMX Onepauii) noaatoTbcs A0 baHKy 9K Ha NanepoBMX HOCIAX, TaK | B @NeKTPOHHOMY
BUINA4I 3 BUKOPUCTaHHAM CucteMu. Takox 3a gonomoro CUcteMu OTPUMYETBCS iHOPMaLilo Npo CTaH
paxyHKy (paxyHKiB) y MOpsiaKy Ta Ha yMOBaXx, Bu3HayeHux [loroBopom, HopMatuBHuMK akTamu HBY, T1ay
MeXaX YMHHOro 3aKOHOAABCTBA YKpPaiHM.

2.24. baHK Mae nNpaBo, 3 MeTO NepeBipKM HassBHOI iHPpopMaLii Npo 6yab-aKy diHaHCOBY onepaLito
KnieHTa, 3a piweHHsM BiaNOBiAanbHOI 0cobu baHKy, MpU3ynuMHUTM onepauii 33 paxyHKOM (paxyHKaMu)
KnieHTa y Mexax TepMiHiB, BCTAHOBNEHUX YUHHWUM 3aKOHOAABCTBOM YKpaiHM.

2.25. baHk Mae npaso BigMoBUTM KnieHTy (MOTMBOBAHO, 3 MOCMNAHHAM Ha NiAcTaBu, nepenbayeHi
UMHHUM 3aKOHOJABCTBOM YKpaiHW) y 3AiIMCHEHHI onepauii 3a paxyHKoOM (paxyHkamu) KnieHta y pasi
0hOpMNEHHs AOKYMEHTA 3 NOPYLUEHHSM BUMOT YAHHOIO 3aKOHOAABCTBA YKPaiHM Ta HOPMATUBHO — NPaBOBUX
akTie HBY, abo y pasi BiAMOBM Kni€HTa B HafaHHI OOKYMEHTIB Ta BigoMoOCTel, abo YMMCHOro NoOAaHHS
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HenpaBAMBMX BiLOMOCTEN, HeobXigHWX ANng 3’acyBaHHS CyTi (iHAaHCOBOI omnepawii, MOro AisnbHOCTI Ta
30iACHEHHS ioeHTMdiKauii Ta Bepudikauii KnieHTta 3rigHO 3 YUHHUM 3aKOHOAABCTBOM.

2.26. KnieHT Hapae 3romy Ta popyyae baHky cnmcyBaTM KOWTKU 3 YCiX MOTOYHMX (KApPTKOBMX)
paxyHKiB KnieHTa y HauioHanbHin Ta/abo iHO3eMHiV BantoTi YKpaiHu (y po3mipi, ekgieaneHmHoMy CyMi 32i0HO
3 po3Mipom, cmpokamu ma nopsiOKoM onjaamu, nepedbaqeHumu Oitoyumu Tapugamu banky (30ilicHrosamu
00208ipHe cnucaHHs), ma 30ilicHUmMu npooax< iHo3eMHoi eanrmu Ha MixOaHKIBCbLKOMY 8AHMHOMY PUHKY
Ykpainu (3a Kypcom Ha MimbaHKisCbkoMy 8am0MHOMY pUHKY YKkpaiHu 018 uiei onepauii Ha damy ii npogedeHHs),
3 8i0wKo0ysaHHaM baHky sumpam Ha cnaamy 360pis, KOMICIl, 8apmocmi HA0AHUX NOCYe,  MAKOMX IHUWUX CyM,
wo nidngearome cnaami KaieHmom Ha nidcmasi iHwux 002080pis, yknadeHux mix baHkom ma KnieHmom (8 m.u.,
ane He 8UKJIYHO 3ab60peosaHocmi no cnaami Kpedumy (osepdpagmy)/HapaxosaHux npoueHmie ma i.). MNpu
uboMmy KnieHT pgopyvae baHky oQOpMMTM 3a89BKY Ha MpoAaX iHO3EeMHOiI BanlTU Ha MixOaHKiBCbKOMY
BANIIOTHOMY pUHKY YKpainu (gani — MBPY) Big, iMmeHi KnieHTa, obopMnioroum MeMopianbHUiM Opaep y Mexax
CYM, 9Ki Hanexarb 80 cnnati baHky 3a [loroBopom Ta/abo iHWMMK OroBopamMm 3riaHo Skmux y KnieHTa HasBHa
3aboproBaHictb nepen baHkoMm, 3rigHO 3 gitounmm Tapudamu baHKy, CTpOKaMu Ta NOPSAKOM OMNATH,
nepenbayveHuMn gitounmu Tapudammn baHky (34iMCHIOBATM JOroBipHe CNUCaHHA). |HiLiaTOpoM BiANOBIAHOI
NAATKHOI IHCTPYKLIT 33 AOroBipHMM CNMCAHHAM € badk. natikHa iHCTpyKUia iHiuiaTopaM gkoi € baHk
BBAXKAETbCA TAKOW WO 6yna 3aiMcHeHa 3a 3ropot KnieHTa. BigknukaHHS 3rooM Ha BMKOHAHHS MAATiXKHMX
iHCTPYKLW, iHiLiaTOpOM 3a kMMM € baHK, BigOyBa€eTbCS WASXOM NOAAHHS 3asiBM HA NPUNUHEHHS Aii [Jorosopy
Ta BUKOHaHHS KnieHTa nepen baHkoMm BCix 30608B’93aHb 3a [loroBopom.

2.27. 34iMcHeHHS onepauil 3 iHO3EMHOK BaJIOTOHO:

2.27.1. [ng 3piMcHeHHs onepauiv 3 Kynieni abo npogaxy iHo3eMHOi BantoTM Ha MBPY, KnieHT Hapae
3a8BM NpO KyMiB/O iHO3eMHOI BajlOTM Ta 3as9BM MpPO NpoJaX iHO3EMHOI BaNOTM B LOBIiSIbHIA (DOpMI,
Y3roaxeHir 3 baHkoM.

2.27.2. 3asBuM Npo KyMiBAK iHO3EMHOI BanOTU Ta/abo NpoAax iHO3EMHOI BanOTU (BiNbHWUIA NPOAAX)
npuiMaoTbcsl BaHKOM [0 BUKOHAHHS Yy CTPOKM, BU3HAYEHi HOPMATUBHO-NPaBOBMMM akTaMu HauioHanbHOro
6aHKy YKpaiHu Ta BHYTPILLIHIMW HOPMATUBHUMK AOKYMeHTaMu baHky.

2.27.3. [1nq3piicHeHHS onepaLii Kynisni iHO3eMHOI BantoTK Ha niacTasi nogaHux Knientom 3ass npo
KyniBnto iHO3eMHOI BantoTn, KnieHT:

v 3060B’3y€eTbCs 3a6€3NeUnTn Ha paxyHKy, BKa3aHOMY B 3asBi NPO KyniBAK iIHO3EMHOI BantoTy,
HasiBHICTb CYyMW B TPUBHSAX Yy PO3Mipi, WO MNOTPiOHMIA Ans KyniBAi iHO3eMHOI BankTH, CNAATU KOMICiMHOI
BMHAropoam, a Takox HeobXiaHMX cyM noaaTkiB i 36opis, nepenbavyeHnx YMHHWMM 3aKOHOAABCTBOM YKpaiHu;

4 3060B’93y€eTbCA HaaaTH baHKy AOKYMEHTH, WO CBigYaTb NP0 HAABHICTb MiACTaB/3060B’93aHb
ANs 34iMCHEHHS BANKOTHOI onepauii, a TakoX A0AATKOBI AOKYMEHTU Ha BMMOry baHka B pasi HeobXifHOCTI
30iCHEHHS [00AATKOBOrO aHanisy onepauii  BignoBiAHO 40 BMMOr HOPMaTMBHO-NPABOBMX aKTiB
HauioHanbHOro 6aHKy Ta BHYTPIiWHIX HOPMATUBHUX OOKYMEHTIB BaHky;

v Haga€ 3roay Ta gopydvae baHky nepepaxyBaTu 3i CBOro paxyHKy CyMy B IPUBHSIX, HEOOXiaHY
0N NpOBeAEeHHs onepawuii 3 KyniBai iHO3eMHOI BankTM, a TaKOX HeoOXiAHi cyMu nopatkiB i 36o0pis,
nepenbaveHnX YNHHUM 3aKOHOAABCTBOM YKpaiHu;

v Hapjae 3rofy Ta Aopyyae baHKy KynuTu iHO3eMHY BanloTy Ha YMOBaX, SKi 3a3HayeHi B 3asBi
Npo KyniB/to iHO3eMHOI BaNOTH;

v Hajae 3roay Ta Aopy4vae baHKy yTpMMaTth i3 CyMW B FpUBHAX, 9Ka nepepaxosaHa KnieHTom
(abo cnucaHa baHkoM 3 PaxyHky KnieHTa, 3rigHO 3 popydyeHHam KnieHTa) Ha KymiBA iHO3eMHOI BailOTH
KOMICiliHy BMHAropogay, po3Mip sIKoi BU3HAYeHUI Ail0YMMM Ha AeHb 34iMCHeHHs onepauii Tapudamu baHky;

12



v Hagae B baHK NOBHWMI NakeT [OKYMEHTIB, WO mnepeabavyeHnii BMMOraMM  UMHHOTO
3aKOHOAaBCTBa YKpaiHW, HOPMATUBHO — MpPaBOBMMM [OOKyMeHTaMu HauioHanbHoro 6aHky YkpaiHu Ta
BHYTPILLUHIMKM AOKYMeHTaMu baHky;

4 Hajae 3roay Ta popydvae baHKy nepepaxyBaTu KynjeHy iHO3EMHY BajloTy Ha PaxyHOK B
iHO3EeMHII BaNOTi, 3a3HAYEHMI Y 3a8Bi NPO KyNiBA iHO3EMHOT BaNOTH;

v Yy pa3i HeCBOEYACHOro NoraweHHs 3aboproBaHoOCTI, WO BMHMKIA 3a OonepawuigaMu 3 Kynisni
iHO3eMHOI BantoTH, KNieHT Hapae 3roay Ta Aopyyvae baHky 34iMCHUTM JOrOBipHE CMMCAHHS FPOLIOBUX KOLUTIB
3 paxyHkiB KnieHTa BigkpuTnx B baHky, Wwnsxom odopmieHHs BigNoBiAHOr0O MeMopianbHOro opAepy, Komis
AKoro Hagaetbcs KnieHty. OTpMMyBayeM rpolioBMX KOLITIB 33 BKa3aHUM AOrOBipHUM CMMCaHHAM € baHk.

2.27.4. 3asBa Npo KyniBato iHO3eMHOI BaNOTU NpMMMaETbcs baHkoM [0 BUKOHaHHS fo 11-00

(32 KMIBCbKMM 4YaCcOM) B AeHb TOPriB 3a YMOBM NOAAHHA 00 baHKy AOKYMEHTIB, SKi € NiaCTaBO Ans
KyniBni iHo3eMHoi BantoTu. NnaTiXHi iHCTPYKLii B iHO3EMHIM BantoTi NpUMIMMatoTbCs 4O BUKOHAHHS NuLe Nicns
noaaHHsa Ao baHKy AOKYMEHTIB, SIKi NiATBEPAXKYIOTb 3aKOHHICTb 34IMCHEHHS NAATeXYy.

2.27.5. Y pasi npoBeneHHs onepadii 3 KyniBni iHO3€MHOT BaNOTM 3@ KYPCOM HUXUYMUM, HiXK 3a3HAYEHUI
y 3asBi NPO KyMiBA iHO3EMHOI BaNoTH, ab0 B pa3i HEMOXIMBOCTI BUKOHAHHS Li€i 3as8u, KnieHT Hafae 3roay
Ta popyya€e baHky nepepaxyBaTu 3a/MLIOK KOLWITIB Y FPMBHAX HAa PaxXyHOK, WO 3a3HA4YeHMM Yy 3aaBi Mpo
KYNiBAO iHO3eMHOT BantoTu. Y pasi, AKLLO KOLWTIB Yy FPUBHI, MepepaxoBaHmx ANs Kynisfi iHO3EMHOT BaNtTH,
HeLOCTaTHbO A9 KyNiB/i iHO3€MHOI BantoTU B CYMi, BU3HAYEHIM B 3asBi MpO KymMiB/AKO iHO3EMHOI BanoTw,
cnnatv 360py Ha 3arasbHOODOOB’A3KOBE AepXKaBHE MeHCiMHe CTpaxyBaHHS Ta KOMiCiMHOI BUHaropoam baHky,
KnieHT popyyae baHky cnmucatu 3i cBoro PaxyHky HeobxigHy CyMy KOLUTIB B FPUBHI.

2.27.6. KnieHT Hapae 3roay Ta Aopy4vae baHky npoaatv y BCTAHOBEHOMY 3aKOHOAABCTBOM MOPSIAKY
iHO3eMHy BantoTy Ha MBPY, skwo kynneHa iHO3eMHa BankoTa He Byae nepepaxoBaHa HUM 33 MPU3HAYEHHSAM
Yy BU3HAYEHMI 3aKOHOAABCTBOM CTPOK.

2.27.7. KnieHT png 3piMcHeHHs onepawuii 3 npoaaxy iHO3eMHOI BanloTM Ha MiacCTaBi 3asBM MNpo
NpOAAX iHO3eMHOI BantoTH, 33 GOPMOIO BU3HAYEHOK HOPMATMBHO-NPaBOBUMM akTaMu HauioHanbHoOro 6aHky
YKpainu:

v Haga€e 3roay Ta fopyyae baHky nepepaxyBaTtu 3i CBOro paxyHKy B iHO3EMHIW BantoTi CyMy B
iHO3EeMHII BaNoTi, WO Niansrae npoaaxy;

4 Hagae B DBaHK MOBHMM nNakeT [OOKYMEHTIB, WO nepenbavyeHnin BUMOraMuM YMHHOTO
3aKOHOAaBCTBA YKpaiHW, HOPMATMBHO — NPaBOBMMM AOKYMEHTAaMKM HauioHanbHoro 6aHky YkpaiHu;

v Haga€e 3rody Ta AopyyaEe baHKy 34iMCHUTM NpoAdaX iHO3eMHOI BankOTU Y CYMi, BUSHAYEHIN Y
3a9Bi NpO NPOAAX iHO3EMHOI BaNtOTH;

v Hagae 3rogy Ta Aopyyae baHky nepepaxyBaTv rpuMBHEBMIA €KBIBAJNIEHT MPOAAHOI iHO3EMHOI
BAJIIOTU Ha paxyHOK KnieHTa, BUSHa4YEeHWUI B 3asBi NPO NPOAAX iHO3EMHOI BankoTH;

v Hafae 3roay Ta Aopyya€e baHky yTpuMaTh CyMy KOMICiIMHOT BUHAropoau B rpUBHSAX, BUSHAYEHY
Li0YMMU Ha OeHb 34iMcHeHHs onepauii Tapudamu baHky, 3 OTpMMaHWMX KOWTIB BiA NMPOAAXy iHO3eMHOI
BaNOTH, 6e3 3apaxyBaHHS L€l KOMiCiMHOT BUHAropoam Ha PaxyHok Kni€HTa B HauioHanbHiM BantoTi;

v y pasi HECBOEYACHOro MoralleHHs 3aboproBaHOCTI, WO BMHUKA 33 OMepaLiaMu 3 Npoaaxy
iHO3eMHOi BantoTH, KnieHT Hapae 3roay Ta Aopyya€ baHky 34iMCHUTM A0OroBipHE CNUCAHHS FPOLIOBUX KOLWTIB
3 paxyHkiB KnieHTa BigkpuTnx B baHKy, Wnsxom opopmeHHs BigNOBIAHOr0O MEMOPiIanbHOro OpAaepy, Konis
AKoro Hagaetbcs Knienty. OTpuMyBayeM rpoLioBMX KOLITIB 33 BKA3aHUM AOrOBipHUM CNUCAHHAM € baHk.

2.27.8. baHk 3pincH0e oboB’a3koBMI Npojax Ha MBPY HapgxopxeHb B iHO3eMHiW BanoTi (pani -
BMMOra Woa0 060B’A3KOBOr0 npoAaaxy) 6e3 mnatixkHOi iHCTpyKUii KnieHTa, B nopsaaKy Ta CTPOKM BU3HAYEHI

HOPMATMBHO-NPaBOBMMM akTaMu HaujioHanbHOro 6aHKy YKpaiHM Ta YMHHUM 3aKOHOLABCTBOM YKpaiHu.
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2.28. Mpw 3pivicHeHi onepauiv 3a PaxyHKoM B iHO3eMHili BantoTi (BHECEHHS Ta BMAAYa rOTiBKOBUX
KOLWTiB, 3apaxyBaHHA Ha PaxyHoK Ta cnucaHHsa 3 PaxyHky 6e3roTiBkoBMX KOLWTiB) KNi€EHT HAaga€e nepBUHHI
[OKYMEHTU (LOroBOPM, paxyHKM TOLWLO), WO CBiA4aTb NPO HAABHICTb MiACTaB/3060B'93aHb AN18 34iMCHEHHS
BAJIIOTHOI onepaLii, @ TakOX O0AATKOBI OOKYMEHTM Ha BMMOry baHka B pa3i HeoOXiZHOCTi 34iNCHEHHS
[OJATKOBOro aHanisy onepauii BiANOBIAHO 40 BUMOI HOPMAaTMBHO-NPABOBMX aKTiB HauioHanbHOro 6aHky Ta
BHYTPILLHIX HOPMATUBHUX OOKYMeHTiB baHky nepepbayeHnx BMMOraMu UMHHOMO 3aKOHOAABCTBA YKpaiHW.
KnieHT Mae npaBo Ans 34iMCHEHHS Mepekasy He HadaBaTU NEepBMHHI AOKYMEHTW LOrOBipHOro XapakTepy,
SKLLO BiH 3[iMCHIOE NepeKkas y Mexax YKpaiHu 3i CBOr0 MOTOYHOIO PaxyHKy, 3 METOHO NMOMOBHEHHS BIACHOIO
PaxyHKy, ab0 3 MeTO NoraleHHs KpeamTy, HapaxoBaHMX NPOLEHTIB 33 PaxXyHOK BAACHMX (He KYMAeHMX Ha
MBPY) kowris. ns Hepe3upeHTIB — iHBECTOpiB onepauii 3 BHECEHHS Ta BMAAuYi FOTIBKOBMX KOLWTIB He
NpOBOASTLCS.

2.29. [ns 3piMcHeHHs onepauin 3 06MiHy (KOHBepTaLii) IHO3eMHOI BanOTM HA MiACTaBi 3asBMU Npo
KyniB/tO iIHO3eMHOI BaNOTK 3@ iIHO3EMHY BanioTy:

4 Hagae B baHK MNOBHWW NakeT [OKYMEHTIB, WO nepeabavyeHnii BMMOraMu  UYMHHOTO
3aKOHOAABCTBA YKpaiHM, HOPMAaTMBHO — MpPaBOBMMM [OOKyMeHTamMu HauioHanbHoro 6aHky YkpaiHu Ta
BHYTPIiWHIMK OOKyMeHTaMmM baHky;

v 30060B’93y€eTbCS 3a6€3NeUnTM Ha paxyHKy, BKa3aHOMY B 3as1Bi NPO KyniB/ iHO3eMHOT Ba/IOTH
3a iHO3eMHY BantoTy, HASIBHICTb CYyMM iIHO3EMHOI BaOTM Y pO3Mipi, WO NoTPibHa ANg 06MiHY Ha iHLY iHO3EMHY
BAJIKOTY, CMNATU KOMICiHOI BUHAropoam, a Takox HeobxigHUX cyM nogaTkis i 30opis, nepegdaveHmx YMHHUM
3aKOHOAaBCTBOM YKpaiHu abo gopy4vae baHKy nepepaxyBaTtu 3i cBoro PaxyHKy BignoBigHy CyMy KOLWTIB;

v 3060B’93y€TbCA HagaTH baHKy AOKYMEHTH, WO CBig4aTb MPO HAABHICTb MiAcCTaB/3000B’93aHb
NS 30iACHEHHS BANKOTHOI onepauii, a TakoX [40AaTKOBI AOKYMEHTM Ha BUMOry baHka B pa3i HeobxigHOCTI
30iMCHEHHS [O0[ATKOBOrO aHanily onepauii BignoBigHO [0 BWMMOr HOPMAaTMBHO-NPABOBMX aKTiB
HauioHanbHOro 6aHKy Ta BHYTPIiWHIX HOPMATUBHMX OOKYMEHTIB BaHky;

v Hafa€e 3roay Ta gopydvae baHKy nepepaxyBaT KynjeHy iHO3EMHY BaslOTy HA PaxyHOK B
iHO3EMHII BaNOTi, 3a3HAaYEHMI Y 3a9Bi NPO KyNiBAO iIHO3EMHOT BaNOTy;

v Haga€e 3roay Ta oopyyae baHky nepepaxyBaTtu 3i cBOro PaxyHKy B HaLiOHa/bHIM BaNOTI CyMy
KOLUTIB B FPUBHAX AN151 CNAATU KOMICIMHOT BUHAaropoam, po3Mmip sIKoi BUSHaYEHUI Ait04MMU Ha AeHb 34INCHEHHS
onepauii Tapudamm baHky abo 3000B’a3yeTbCS NepepaxyBaTi BKa3aHy CyMy KOLWITIB HAa PaxyHOK, BKazaHWi B
3a9Bi Ha KyniBAK iHO3EMHOT Ba/IOTK 33 iIHO3EMHY BaNIOTY;

v Hagae 3roay Ta Aopy4vae baHky 34iMCHUTM 0OMiH iHO3EMHOI Ba/IlOTU HA YMOBAX Ta B CyMi, SKi
3a3Ha4yeHi B 3asBi NPO KyniB/K iHO3EMHOT BaNOTK 3@ iIHO3EMHY BantoTy;

v Haga€e 3roay Ta Aopy4vae baHKy yTpMMaTtu i3 CyMW B TpUBHSAX, 9Ka nepepaxoBaHa KieHTom
(abo cnucaHa baHkoM 3 PaxyHky Kni€HTa, 3rigHO 3 popydyeHHsM KnieHTa) Ha KyniBA iHO3EMHOI BaiOTH
KOMICiliHYy BMHAropoay, po3mip sIKoi BU3HAYeHMI Ail0UMMU HA AeHb 3AiMcHeHHs onepauii Tapudamu baHky;

v Yy pa3i HeCBOEYACHOro noraweHHs 3aboproBaHoOCTI, WO BMHMKAA 32 onepawligaMu 3 Kynisni
iHO3eMHOI BantoTh, KnieHT Hafae 3roay Ta gopyyae baHky 34iMCHUTM [OrOBIpHE CMMCAHHS FPOLIOBMX KOLUTIB
3 paxyHkiB KnieHTa BigkpuTnx B baHKy, Wwnsxom oQopMeHHs BigNOBIAHOrO MEMOPIaNLHOroO OpAepy, Konis
AKoro Hagaetbcs Knienty. OTpuMyBayeM rpoLLlOBMX KOLITIB 33 BKA3aHUM AOrOBipHUM CNUCAHHAM € baHk.

2.30. lNepekasu B iHO3eMHIl BantoTi BUKOHYKOTbCS BaHKOM B HAaCTYNMHOMY MOPSAKY:

v nepekasu B gonapax CLUA Ta eBpO BMKOHYIKOTbCS 3 AATOK BaNOTYBaHHS - "AeHb OTPUMAHHS
NAATDKHOI IHCTPYKUIT", AKIWLO NNaTiKHA iIHCTPYKLis oTpuMaHa baHkoM no 15-00 rogmH 3a KMiBCbKMM Yacow; 3
[aTOK BaNOTYBAHHS -"LEeHb OTPUMAHHS MMATIKHOI iIHCTPYKLUiT NAKOC OAMH poboYMiA AeHb", AKLLO NIATiXKHA

iHCTpYKLUia oTpuMaHo baHkom 3 15-00 po 16-30 rognH 3a KMiBCbKMM YacoMm;
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v nepekasu B iHLIMX IHO3EMHUX Ba/kOTax 3 AATOK BaNIKOTYBAHHS - "O€Hb OTPUMAHHS NAATIKHOI
IHCTPYKUIT ", AKWO naaTiXHa iHCTpyKuia oTpuMaHa baHkom o 11-00 roguH 3a KMIBCbKMM YacOM; 3 4ATOHO
BA/IIOTYBaHHS - "A€Hb OTPMMAHHS NNATIXKHOI IHCTPYKLIT N0C 04MH pob0oUMI AeHb", AKLWLO NAATIXKHA iIHCTPYKL,iS
oTpuMaHa baHkom nicng 11-00 rogMH 3a KMIBCbKMM YacoMm.

2.31. KnieHT Hapae 3roay Ta popyyae baHKy 3MiMCHIOBAaTM [OrOBipHE CMUCAHHA KOWTIB 3 MOro
paxyHKiB Ha KOpUCTb TPeTix 0Ci6 abo Ha CBOI paxyHKW, SKi BiAKpuTi B BaHKy uM iHWIiN GaHKIBCbKiN YCTaHOBI
Ha TepuTopii YKpainu Ha nigctasi 3ageu—-l1natikHoi iHCTpyKuii (Jogatok 7), 3 NepioanYHIcTIO, B pO3Mipi Ta
3a pekBi3uTaMu BKkaszaHnMu KnieHToM y BignoBigHin 3asBi-Po3nopsamxkeHHi.

2.32. lNoBepHEHHS KOLWTIB 33 NIATIXXKHMMM OnepaLisiMu, iHILiMOBAaHUMU OTPUMYBAYEM:

2.32.1. BipwkopyBaHHsi baHkoM KnieHTy CyMM BMKOHaHOI aKLENTOBAaHOI NAATiXHOI onepadii,
iHiLiMOBAHOI OTpMMYyBaYeM, MOX/IMBE 33 YMOBM OLHOYACHOIO BUKOHAHHA KNiEHTOM HACTyMHMX YMOB:

- 3ropa KnieHTa Ha BUKOHAHHSA NNaTiXXHOI onepaLii He MiCTUTb TOYHOI CyMM MAATIXXHOT onepauii;

- CyMa NNaTiXHOi onepaii nepeBumLLYE MaKCMMasbHY CyMy NAATiXXKHMX onepaLii, BUSHAYeHY yMOBaAMM

norosopy Mix KnieHtom Ta oTpumyBadem, Npo ki KnieHT noigomme baHk.

2.32.2. KnieHt npotaroM 60 KaneHZapHMX [IHIB MiCNS CNMCAHHS KOLWTIB 3 MOro paxyHKy noaae
NMMCbMOBMI 3anuT Ao baHky 3a Gopmoto, WO € A0AATKOM A0 umx [paBuna, 3 BUMOrOK BiAWKOAYBAHHA CYMuU
naaTi>kHOT onepaLlii.

Y BMnagky oTpuMMaHHa KnieHTom 3anuTy Big baHky npo HeobxigHiCTb MigTBEpAMTM OAHOYACHE
BMKOHAHHSA YMOB, BM3HauyeHmx n. 2.32.1 umux lMpasun, KnieHT 3060B’a3aHMIA NpOTAroM n'atM poboumnx OHiB 3
LHS OTPUMaHHS 3anuTy BiA baHKy HafaTi B nanepoBiit abo eneKkTpoHHi GopMi NiaTBEPIAXKEHHS ALOTPUMAHHS
YMOB, BU3HayeHux M. 2.32.1 umx MNpasun.

2.32.3. baHk dikcye B onepaLiitHO-06/1iKOBIM CMCTEMI AaTy i Yac oTpMMaHHS Big KnieHTa 3anuTy 3
BMMOTOK BiAWKOAYBAHHA CyMM MIATIXKHOI onepauii.

2.32.4. baHKk nicng oTpuMaHHs Big Kni€eHTa 3anmTy 3 BMMOrOKW BiALWKOAYBAHHSA CYMM NAATiIXKHOI
onepauii npotaroM 10 poboumx OHIB 3 LHA OTPUMaHHS 3anuTy KnieHTa Biglukonosye KnieHTy cyMy nnaTixxHOi
onepauii abo Hagae ob6rpyHTOBaHy BiAMOBY Yy BiflKOAyBaHHI. [naTixkHa onepauis BiOWKOALOBYETLCS B
noBHOMY 06cs3i.

2.33. 3 MeTo HagaHHA KnieHTaMm Binblu 9KiCHMX Ta 3py4HMx nocnyr baHk Moxe BBOAMTH [MakeTHi
nponosuuii.
2.34. LliHoBi napameTpu KOXHOi 3 [TakeTHOT Nnpono3unuii BU3Ha4YaTbCa AitoumMm Tapudamu baHky

Ta YMOBaMM OKPEMOro NpoaykTy Ta/abo nocnyru.

2.35. KinbKicTb Ta HanoBHeHHs [1akeTHMX MpoOno3uuiM MOXyTb OyTM 3MiHeHi BbaHkoM gk B Bik
30iNblEHHS, TaK M B OiK 3MEHLIEHHS.

2.36. Mepenik Ta onuc aitoumnx MNMakeTHUX NPono3unLii, a TaKoX Aitodi Tapudu po3MilLeHi Ha canTi
baHky www.clhs.com.ua Ta / abo Ha iHpopMaLifiHMX JowWKaX Y BigAineHHsIX baHky.

3.3ATAJIbHUI NOPAAOK 3AINCHEHHSA OMNEPALLIA 3A PAXYHKAMM, 3 BUKOPUCTAHHSAM KIIK.

3.1 Mopsaok oTpMMaHHS roTiBkM B BaHKIBCbKMX yCTaHOBax 3a gonomorow KIK:

3.1.1. [lipcTtaBol ANs OTpMMaHHS roTiBkn 3a ponomoroto KIMK 4yepes 6aHkomaT € npaBusibHe
BBefeHHs [1IH- komy Ta HasBHiCTb BnacHux kowrtiB KnieHta Ha KP. Y pasi Tpupasosoro nocnifib
HenpaBuibHOro BeBeaeHHs [NIH-ko4y cTaTyc KapTKM aBTOMATMYHO BCTAHOBMKOETbCSA “‘Bunyuntu”. Onepauis 3
OTPMMaHHS roTiBKM 33 4ONOMOrot 6aHKOMaTy BBAXKAETbCS MPABUIIbHO 3iACHEHO | HE MOXe BYTM CKacoBaHa
33 YMOBM BMKOHAHHS BCiX HeobxigHux anga ii 3givicHeHHsa Aii (npasunbHe BBepeHHs KIK B kapTpigep
6aHkoMaTy, npasunbHe BeefeHHs MIH-koay, BMGip Ta nigTBEpAKEHHS 34iMCHEHOI onepaLii).
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3.1.2.  [lpwu otpumaHHi rotieku epxatenem KIK B 6aHkiBCbKMX ycTaHoBax 3a gonomorot KIK, ang
30iMCHEHHS aBTopwu3auii 3rigHO 3 MpaBuaaMM MAATIKHUX CUCTEM HeobXigHa HasIBHICTb OOKYMEHTY, L0
noceigyye ocoby Hepxatens KIK.

HeobxigHo Hagatn kacmpy KIK i gokyMeHT, siknii nocBiavye ocoby (nacnopt abo iHWMIA 4OKYMEHT, WO
nocsiayye ocoby). [pu ubOMy Kacup NoBuHeEH nepesipuTH, un Bignosigae KINK sctaHoBneHUM BUMOram.

Mpu npoBeneHHi onepauii 3 BUMKOPWUCTAHHAM TepMiHally Kacup MOBUMHEH MPOBECTM KapTKy 4vepes
TEPMiHaN i TaKMM YMHOM HaAiCNaTM aBTOPM3aLLIMHMIA 3aMuT.

Micna oTpMMaHHS rpower HeobxigHO iX nepepaxyBaTu, He BioXoasyu Big Kacu. [Npu 34iNCHEHHI
aBTopM3alii KacMp MOXe OTpMMaTU BiAMOBiAb “BiAMOBUTU” abo “BMAYYMTM KapTky”. [licns OTpUMaHHS
BIAMOBIAI aBTOpM3aLiMHOI Cyx6u “BiAMOBUTK®, Kacup noBuHeH noeepHyTu [epxatento KMK. B Takomy
BMNaaky [depxaTento KOWTN He MOXYTb ByTK BMAaHi. [Ticns oTpuMaHHS BiANOBIAI Bif aBTOPM3aLIMHOI CyX6bu
BWUAYYUTU KapTKy», KacMp MOBMHEH BUIYYMTM KApPTKy Ta po3pizatu ii 3rigHo npasun MIMC. Jepxatenb
nosuHeH nepeceigumtncs, wo KIMK 6yna HagpisaHa KacMpoM ans Toro, wob YHUKHYTKU i BUKOPWUCTAHHS
iHWKMK ocobamu.

B pasi BUHMKHEHHS 6yAb-IKMX YCKNaaHeHb Npu oTpumaHHi rotieku Oepxarenb KIMK Moxe 3BepHyTUCH
3a TenedpoHamu: uinogoboso - (044) 593-10-20, 0-800-501-808 (6e3kowITOBHMIA NO YKpaiHi)

3.2. Mpu BukopuctanHi KMK ans onnatn toBapis/nocnyr epxatenp KMK 30608'93aHMi nignmcatu
PO3paxyHKOBMI OOKYMEHT, SKLWO Lle BUMArae Toproeeub Ta npasuna MIC, 3a3ganerigb nepecsigumBLLUCD,
WO B LbOMY OOKYMEHTI NpaBuiibHO 3a3HaveHi Homep KIK, cyma, BantoTta i gata onepauii. epxatens KMK
Hece BigNOBiAaNbHICTb 3@ NPABWUJIbHICTb 3a3HAYEHOT B LIMX AOKYMEHTax iHdhopMauii.

3.3. SAKWO onnavyeHnit 3a KapTKO TOBap/mocayra NoBepHeHa/He OTpUMaHa, [epxartenb KapTku
NMOBMHEH OTPUMATK BiA, NpaLiBHWKA TOProsLS 3BOPOTHIM paxyHoK (credit voucher), akuid MiCTUTL HOMep
KapTKM i CyMy, WO NiANsSrae noBepHeHHK. [ToBepHEHHS BApTOCTi TOBAapy/NoCayrm 34iMCHIOETbCS TOProBLEM
LWNSXOM 3apaxyBaHHA cymu Ha KP Oepxatens npotarom 45 gHiB nicng opopmneHHs 3BOPOTHLOrO PaxyHKY.

3.4. lMpM HeOTpUMaHHI KOWTIB 3a 3BOPOTHIM paxyHKoM npotarom 45 gHis, Oepxartenp KK
MOBWHEH MOBIAOMUTHK NPO Le B baHK Ans BperyntoBaHHS NUTAHHS 3 TOProBLEM.

3.5. Cymu onepauiit, BUKOHaHMX 3 BUKopucTaHHaMm KK, npue'a3aHnx go KP, cnucytotbcs baHkoM
3 uporo KP Ha niacCTaBi HafaHHS eneKTPOHHUX KNipuHrosux ¢dannis 3rifHO 3 NpaBunaMu BiAMNOBiIAHOI
Mi>KHapOLHOI NNATIXKHOI CUCTEMM Ta B TEPMIHM, LLO 3a3HAYEHI Y NpaBMNax NNaTixKHUX CUCTEM.

3.6. 3apaxyBaHHA (NOMoBHeHHs) KowTiB Ha KP cy6’exTiB rocnopaptoBaHHS 34IMCHIOETbCA 3 iX
MOTOYHMX PAXYHKIB, 3@ paXyHOK BAACHMX KOLUTIB, HAAAHOro KpeamTy abo 3a paxyHOK roTiBKM, LLLO BHOCUTLCS
B YCTAHOB/IEHOMY NOPSAKY A0 Kack baHky. 3apaxyBaHHs Ha KP KowWTiB B iHO3eMHiM BaNtoTi Ha Wini, BU3HAYEHi
[loroBopoM, 34iACHIOETLCS Ha NiACTaBi 3asB KNIEHTIB.

3.7. Mpu onnaTti 3a ToBapu Ta nocnyru 3 BukopuctaHHam KIK, Oepxateni 30608’a3aHi 36epiratu
Yekn nnaTixkHOro TepMiHana, WO MiaATBEpOXYIOTb (aKT 3MiMCHEHHS onepauin 3 BMKOPUCTAHHAM
KoprnopaTuBHOiI KapTKK, 4O MOMEHTY BifoOpaXKeHHs BiaNOBiAHMX onepauin y Bunucui no paxyHKy, onepaduii
Mo IKOMY 3AiMCHIOITLCS 3 BUKOPUCTAHHAM KopnopaTnBHOi KapTKK, 3 METOK 34iMCHEHHS, Yy pa3i HeobXigHOCTI,
3BipKM TOTOXHOCTI AaHMX MPO onepauito, 9Ki MIiCTATbCA Yy BKA3aHUX AO0KYMEHTAX, AAHWUM, WO MIiCTaTbCa Y
Bunucui. Jepxateni noBMHHI HagaBatM Yeku mnaTixXHOro TepMiHana baHky Ha 1oro mepuwy BUMOry Ans
BPErynt0BaHHA CNipHUX MUTaHb.

3.8. Hepxateni KMK mMoxyTb BUKopucToByBaTH KOowTn KP ans:

a) OAEpXaHHA TOTIBKM B TPUBHAX AN8 3AIMCHEHHS pO3paxyHKiB, MOB'S3aHMX i3 BUPOOHMYMMM
(rocnopapcbkmuMu) notpebamu, y TOMY YMCii AN ONAaTM BUTPAT HAa BiApSAKEHHS B Mexax YKpaiHu, 3
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ypaxyBaHHAM 0OMexeHb, YCTaHOBNEHUX HOPMATUBHO-MPaBOBMMM akTamu HauioHanbHOro 6aHky 3 nuTaHb
peryntoBaHHS roTiBKOBOro 00iry, a TakoX 4nMcToro goxony @isanyHuMu ocobamu - NiANpUEMLAMMU;

6) 34iMCHEHHS po3paxyHKiB y 6e3roTiBKOBIM QOpPMi B TpPUBHAX, MOB'A3aHUX i3 CTAaTyTHOK Ta
rocnoAapcbKoo AisNbHICTIO, BUTpAaTaMU NPeacTaBHULbKOrO XapakTepy, a TaKoX BUTPATaMMU Ha BiApsSaXKeEHHS
B MexXax

YKpaiHu;

B) OLEPXXAHHS rOTIBKM B iHO3EMHIM BanOTi 3a MeXamMu YKpaiHM Ta B YCTAaHOBAEHOMY MOPSAKY Ha
TepuTopii

YKpaiHu B Kaci baHky 19 onnatn BUTPAT Ha BiAPALKEHHS;

r) 34iMCHEHHS pO3paxyHKiB y 6e3roTiBKOBiM (GOPMi B iHO3EMHIN BantoTi 3a Mexamu YKpaiHM, aKi
MOB'A3aHi 3 BUTPATaMM Ha BiApSOXKEHHS Ta BUTPaTaMM NpeacTaBHULIbKOrO XapaKTepy, a TaKoX Ha onnarty
eKCMyaTaliMHMX BWUTPAT, MOB'A3aHMX 3 YTPUMAHHAM Ta nepebyBaHHSIM MOBITPSHUMX, MOPCbKUX,
ABTOTPAHCNOPTHMX 3aC06iB 3a Mexamu YKpaiHu, BianoBigHO 00 yMoB Kogekcy ToproBesibHOro MopeniaBcTea
YkpaiHu, lNosiTpsaHoro kopekcy YkpaiHu, KOHBeHLii mpo MiXHapoaHy LUMBINbHY aBiauito, MixHapoaHoi
KOHBEHLIT Npo LOPOXHIiA pyX Yy pO3Mipax, YCTAHOBNEHUX A5 BMBE3EHHS TOTIBKOBOI iHO3EMHOI BankoTu
HOPMaTMBHO-NPaBOBMMM aKTamMu HauioHanbHOro OaHKy, WO PeryntorTb MepeMilleHHS BanloTM YKpaiHu,
iHO3eMHOI BaNtoTH, BaHKIBCbKMX METaNiB, NIATKHUX AOKYMEHTIB i NIATIXKHUX KAPTOK Yepe3 MUTHUIA KOPAOH
YKpaiHw.

3.9. KowTK, gki cnmcaHi 3 kapTpaxyHKy 3a onepauii, wo nepeniveHi B n.3.8. uux [lpasun,
BBAXAKTbCA BWMAAHMMM Nif 3BiT AepXaTento nnaTixKHOI KapTku. BukopucTaHHS KowTiB Mae bytu
niaTBEpOXKEHe BiANOBIAHUMM 3BITHUMU LOKYMEHTAMMU.

KOHTpONib 33 UiNbOBUM BUKOPUCTAHHAM KOLWTIB 3 KOPMNOPATUMBHUX KapPTPaxXyHKIB 34iMCHIOETLCS
KNi€EHTOM - BMACHUKOM LIMX PaxyHKIB.

3.10. lMoBepHeHHs aepXaTenem KapTku HEBUKOPUCTAHMX KOLWITIB Ta BiAWKOLYBAaHHS HUM BIACHUKY
KopnopaTtnBHoro KP KowTiB, BUKOPUCTAHMX MOHAL BCTAaHOBNEHI HOPMMW, 3LINCHIOETBCS 3riAHO 3 UYMHHWUM
3aKOHOAaBCTBOM YKpaiHu.

3.11. KIMK He MOXyTb 3aCTOCOBYBATMCb ANS1 BUMAATM 3apoBiTHOI NAaTK, iHWKMX BUMIAT COLaIbHOMO
XapakTepy, 34iNCHEHHS IHO3EMHMX iHBECTULIM B YKpAiHYy Ta iHBECTULiM pe3naeHTIB 3a ii MeXxi.

3.12. [na po3paxyHkiB B Mepexi Internet KnieHT nofa€e nMcbMOBE KNOMNOTAHHS NPO BCTAHOB/IEHHS
NiMiTy 3a po3paxyHkamu B Mepexi Internet abo Ldepxatens KIMNK noBMHeH 3BepHYTUCb A0 KOHTAKT LEHTY
baHky.

3.13. MpaBuMnaMu NNaTixkHOi CUCTEMM MOXYTb OYyTM MepeabayeHi TaKoX iHWI 0OMEeXeHHs wWwono
3actocyBaHHs KIIK.

3.14. Onepauii Ha TepuTOpii YKpaiHK aepxaTensiMmM KapToK 34iMCHIOTHCA TiNIbKM B HALiOHANbHIN
Ba/OTI.

3.15. CyMa BuTpaT, nNpoBeAeHMX Yy HaLiOHaNbHIM BanTi KpaiHW, Ae Mana Micue onepadis,

cnucyetbca 3 KP Knienta y BantoTi KP, 3a KypcoM baHKy Ha AeHb OTPUMAaHHS Bif MNAATIXKHOI CUMCTEMM
BiANOBIAHMX OOKYMEHTIB A0 crnnaTtu. [lonyCTUMMI TepMiH HagaHHS OOKYMEHTIB Ao cnnatv - 30 gHiB nicng
NpoBeAEHHSI onepauii, a ang 6aHKoMaTHMX onepauii - 10 gHiB Big AHA onepauii (TEpMiHM MOXYTb GyTH
3MiHeHi BignosigHuMu npasunamu MIC).

3.15.1. 3a onepauiamu, 34iMCHEHUMU Y BANIOTI, BiANOBIAHIM BantoTi KP, BigluKkoayBaHHS cniavyeHux
baHkoM cyM Ha kopucTb MC 3aiicH0eTbCs y BantoTi KP.

3.15.2. BigwkoayBaHHA cyM, cnnaveHux baHkom Ha kopuctb 1C 32 onepauisiMmM 3 BUKOPUCTAHHAM

KMK, 3giiicHeHMMu y BanioTi iHWIM, Hix BantoTa KP, 34iACHIOETECS 3 ypaxyBaHHAM HACTYNHUX 0COBAMBOCTEN:
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v CyMa BifLIKOAYBAHHSA PO3PaxXOBYETbCS 33 KYpPCOM KyMiBAi-MPOAAXy iHO3EMHWMX BantoT,
BCTaHOBNeHWMM baHKOM No onepauigam 3 NAATKHUMKM KapTKamMu Ha AeHb cnucanHs 3 KP, npu uboMmy, aKwo
onepauis 3 BukopuctaHHaM KIK nposepeHa B BantoTi, BigMiHHIN Big gonapa CLUA, €8po abo IpusHI (3a
onepauisiMM Ha TepuTopii YKpaiHu), cyma KowTiB 3a onepauielo 3 BukopuctaHHam KIK nepepaxoByeTbcs
BiANOBIAHO [0 cyMum onepalii, po3paxoBaHoi MNCy gonapax CLUA 3a KypCOM iHO3E@MHUX BaNtoT, BCTAHOBEHUX
MNC Ha oeHb poO3paxyHKy;

v y pasi, gkwo KP Bigkputui B iHo3eMHin BantoTi, a depxatens KIMK (nosipeHa ocoba KnieHTa)
obpaB BanTy onepauii — rPMBHIO, MPU 34iMCHEHHI onepauii 3 Kyniefai ToBapiB Ta/abo mocayr 3a MexaMmu
Ykpainu, bank 3givicHioe cnmncanHs 3 KP cymu kowrTiB y BantoTi KP y po3Mipi, WwWo ekBiBaneHTHUN CyMi
BiAMOBIAHOI onepauii, wo BuctasneHa baHky MNC go cnucanHg y ponapax CLA. Mpu ubomy, cyMa KowTiB 3a
TAKO onepaui€t, Wo nignarae cnnucaHHio baHkom 3 KP, nepepaxoByeTbcs BaHKOM y BantoTy po3paxyHKy MixX
baHkom Ta lC 3a KypcoM KyniBni-Nnpofaxy A8 onepalii 3 NNaTixXHUMKU KapTKaMuK y BiANOBIAHWX BantoTax,
BCTaHOBNeHWM baHKOM Ha geHb cnucaHHsg bankom 3 KP BignoBigHoi cymu onepalii;

v y pasi, akwo KP Bigkputuii B iHo3eMHin BantoTi, KnieHT gopyuyaeg, a baHk 30608’a3yeTbes 6e3
OTPMMaHHS 3as8u KnieHTa 34iCHI0BaTM NpoAaX iHO3eMHOT BantoTH, po3MmiweHoi Ha KP, gna cnnatm KnieHtom
naatM Ha KOpucTb baHKy 3a nocnyru, HafaHi OCTAHHIM BiANOBIAHO Ao [oroBopy, Ta yTpUMaTU 3a3HayeHy
nnaTy 3rigHo 3 Aitounmy Tapudamu baHky, B HaALiOHANbHIMA BanOTi 3 KOWTIB, OTPMMAHUX Big Npomaxy
iHO3eMHOI BanoTH, 6e3 3apaxyBaHHS Li€i KOMICiAHOT BUHaropoam Ha Byab-sKunii MOTOYHMI paxyHok KnieHTa
B HauioHanbHiM BantoTi. CyMa A0 CMMCAHHA nepepaxoBYETbCS BaHKOM y HauUiOHanbHy BantoTy YKpaiHM 3a
KYpCOM KyniBAi-Npoaaxy iHO3eMHUX BaslOT, BCTaHOBNEHMX BaHKOM no onepauiam 3 nnaTiXHMMK KapTKamu
Ha AeHb TAaKOro CMMCaHHS.

3.15.3. KypcC KyniBai-npoAaxky iHO3eMHMX BanlOT MO onepauiaMm 3 NAaTIXKHUMKU  KapTKaMu
BCTAHOBNIOETbCS BaHKOM Ha OCHOBI MOHITOPUHIY KypCiB BantoT iHWKMX 6aHKiB YKpaiHW, aHanisy TeHOeHUin
BAJIIOTHOrO pMHKY YKpaiHu, Ornsagy MidKHapOAHOrO pUMHKY iHO3EMHMX BastoT.

3.15.4. Kypc KyniBai-npogaxky iHO3eMHMX BanlOT MO onepauiaM 3 MAaTiXXHUMKU  KapTKaMu
BCTAHOBJIHOETHCS LLOAEHHO.

3.15.5. KnieHTa noBiaoMneHo, Wo Npu NpoBeAEHHI onepaLin 3 BUKOPUCTAHHAM NNATiXKHOI KapTku abo
ii pekBi3uTiB, y TOUKax 06CNYroByBaHHS, €KBAWPOM 33 SKUMU € BaHK-HEPE3UOEHT, MOX/IMBE 3aCTOCYBAHHS
TexHonorii MMNC Dynamic Currency Conversion (OuHamiuHa KonsepTauia Bantot), ska nepepbauae
KOHBepTauito cymu onepauii y Jonapu CLIA 6e3nocepenHbo B ToULi 06C/YroByBaHHS 3a KypCOM eKBaipa.
baHK He BNMBAE HA 3aCTOCYBaHHS abo HE3aCTOCYBaHHS TOYKOK 06cnyroByBaHHs TexHonorii MMC Dynamic
Currency Conversion Ta Ha NOpPsSA0K PO3PaxyHKY Kypcy, IKUI BUKOPUCTOBYETLCS EKBAWPOM MpPU 34iMCHEHHI
KoHBepTauii y Bunaaky sukopuctaHHa Dynamic Currency Conversion.

3.16. Y pasi BuaBneHHs KnieHTom po3bixkHOCTeN Mixk onepauisiMu/CyMoto, 3a3Ha4YeHUMU Y BUNUCL,
3 (DaKTUYHO BMKOHaHUMKU/CNaueHnMn, KnieHT 3060B'A3aHMIA A0 KiHUS KaneHAApHOro Micaus, HacTynHoro 3a
3BiTHUM, iHbOpMyBaTK baHk Mo cyTi BMABNeHUX po3bixHocTen. MNpu BiACYTHOCTI Big KnieHTa npeTteHsin 3a
BMMWUCKOIO, 360 HEOTPUMAHHI HUM BUMMUCKM 3 ByAb-9KMX NMPUYMH NPOTATOM MiCsLS, HACTYNMHOrO 33 3BiTHUM,
BOHa BBaXAETbCS NiATBEPAKEHO | Nodanblui npeTeHsii 33 Heto baHkoM He npuiiMatoTbesd. CyMu onepauin,
onpoTtecToBaHMx KnieHTOM, NOBEpTalTbCS Ha PaxyHOK Micnsg MOBHOMO BPEryatoBaHHS MUTAHHA 3
NPOTUNIEXXHOK CTOPOHO - BaHKOM, WO NpeacTaBMB onepawio A0 CNNaTy.

3.17. Ha nigctaBi nnatikHOT iHCTpyKUii KnieHTa Ha nepepaxyBaHHS KOLWTiB, rPOLIOBi KOLWTH
3apaxoBytoTbcs baHkoM Ha KK gosipeHux ocib KnieHTa.

3.18. KMK mae npaBo kopuctyBatuca Tinbkn Oepxartens kapTku. BukopuctanHsa KIMK B Toprosit
TOYL Ta B MYHKTI BUAAYi roTiBKM NOBMHHO 3A4iMCHIOBATUCA B NPUCYTHOCTI [epxaTens.
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3.19. Mpw 3piMcHeHHI onepaLiit B TOpriBesbHilA Mepexi UM ofepXaHHi roTieku B baHky nepcoHan
00CNyroByO4Oi Opradisauii Mae npaBo BMMaraty npea’'aBaeHHs nacnopta abo iHWOro AOKYMEHTY, Wo
noceigyye ocoby.

3.20. Y pasi stpatu/kpagpixkn KIK Ta/abo pomatkoBux KIMK abo posronoweHHi [MIH-koay
Hepxatenb 3060B’a3aHUM Bigpa3y nosigoMuTm nNpo ue baHk 3a TenedoHom (044) 593-10-20, 0-800-501-808
(6e3kowTOBHMI NO YKpaiHi) Ta NOCTaBUTM KapTy B CTOM-CMUCOK.

3.21. Pusnk 36uTKiB Bif 34iMCHEHHS onepauii Ta MOBHY (iHAaHCOBY BiAMOBIAANBHICTL 3a BCi
onepauii, 3 BukopuctaHHam KK abo ii pekBi3nTiB Hece KnieHT o MOMeHTY 6/10KyBaHHA KapTkuU. BnacHuk KP
BiANoBiaae 3a BCi cymu no onepauiax 3 KIMK, akwwo BiH nepeaas ii CTOpoHHIl ocobi abo He nosigomnge baHk
npo Te, wo KK 3arybneHo.

3.22. Y pasi BusBneHHs BTpati KapTku Ta/abo NIH-a abo oTpMMaHHs BiGOMOCTEN Npo iX He3aKOHHe
BMKOPUCTaHHS, abo akwo 3 Oyab-akmx npuumH Kaptka He 6yna nosepHeHa ii JepxaTtento 6aHKOMaToM, npu
BusasneHHi KIK, paHiwe 3asBneHoi K BTpaveHoi abo Takoi, Wo He3aKOHHO BMKOPUCTOBYETLCS, [lepxatenb
KapTKu MOBWMHEH HeramHo NoBiLOMMTM Npo Le baHk Ta noBepHYyTV 3HaaeHy abo 3BepHYTMCS i3 3a8BOI0 Mpo
6MI0KYBAHHA KapTKM, WO BMKOPWUCTOBYETbCSA. Y BMNAAKY BWMHWKHEHHS Yy [epxaTens KapTku npobaeMHux
CUTyaUi oMy cnif HeramHo 3BepHyTMCS A0 baHKy 3a Linofo6oBMMKM KOHTaKTHUMKU Tened@oHamu: (044) 593-
10-20, 0-800-501-808 (6e3koWwTOBHUI B MeXax YKpaiHW 3i CTauioHapHMX TenedoHiB).

3.23. baHK He BianoBiga€ 3a BiaMOBY TpeTboi cTopoHM npuiHaTn KK,

3.24. baHK He Hece BiANOBIAANBHOCTI 3a NiMITM Ta 0OMexeHHs Ha BuKopucTaHHs KIK, BcTaHOBNEH
TPEeTbO0 CTOPOHOIO.

3.25. baHK He Hece BiAMNOBIAANbLHOCTI 33 CMTyauii, WO 3HAXOAATbCS NO3a MOro KOHTPONeM i
noB'sa3aHi 3i 3609MK B pobOTI 30BHILIHIX CMCTEM OMAaTU, pO3paxyHKiB, 0O6pobkM Ta nepepayi AaHUX B
NNATIXXKHUX CUCTEMAX.

3.26. baHK He Hece BiAMNOBIAANLHOCTI, SAKLWO YMOBM BCTAHOBAEHHS JIiMITiB Ta 0OMeXeHb TPETLOIO
CTOPOHOK Ha CyMW OTPUMAHHS roTiBKM B BaHKOMaTax (04HOPa30BO, NPOTArOM AHS, 3@ MiCsiLb) MOXYTb Y Byab-
SKiM Mipi KOHNiKTYBaTH 3 iHTepecamu [lepxxatens KapTku.

3.27. Y pasi BigMoBM KnieHTa Big OTpuMaHHA nosigoMneHb baHKy npo 3AincHeHi onepauii 3
BukopuctaHHsaM KK KnieHta, baHk He Hece BianoBiAanbHOCTI 3a 36uTKM Kni€eHTa Bif 34iIMCHEHHSI TakMX
onepavuin.

3.28. Y pa3i BMSBNEHHS WaxpanCbKux onepawii, BiANOBIAHO A0 KPUMIHANbHOMO Ta UMBINBbHOMO
3aKOHOAABCTBa YKpaiHM, BiAMOBIAANBHICTb 33 MOX/IMBE Luaxpancbke ii BUKOPUCTAHHS Hece ocoba, Wwo
BMSIB/IEHA BMPOAOBX CNiACTBA NPUYETHOK [0 3[iMCHEHHS WAaXpancbkmMx onepawiin, abo KNiEHT, SKLWO 3riaHO
3 [MpaBunamu nnaTixxHuMx cuctem ¢iHaHCOBA BiANOBIAANbHICTL 3a LWAXPaMCbKi onepauii He Moxe byTu
nepeHeceHa Ha CTOPOHY, Lo ohopMuIa He3aKOHHY onepaLito.

3.29. [Ong YyHWKHEHHa He3pyuyHOCTerM Mpu KOpUCTyBaHHI KapTkow [Jepxatens KIK nosuHeH
LOTPUMYBATUCb [1paBmn Ta Nopag 3 BUKOPUCTAHHA KapTku ([lopatok_6).

4. BUKOPUCTAHHA CUCTEMU ENNEKTPOHHOIO OBCJ/TYTOBYBAHHS

4.1. 3 MeTOol 34iMCHEHHS eneKTPOHHOro obcnyrosyBaHHs PaxyHkiB, baHk Hapae KnieHTy goctyn
no Cucremm.
4.2. 3 MOMEHTY NOJaHHS Yy MUCbMOBIN (HOpPMI 3BiTYy NPO PeeCTpaLilo KIKYiB NiANUCY KiEHTA Y

cucteMi  «lHTepHeT- baHk» (Jopatok 4.2.), Ha nigcTasi nignucaHoro Jorosopy CtopoHamu, onepawii no
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paxyHkax KnieHta 6yoyTb BMKOHyBaTMCb Ha niactasi EM[, wo rotytotecs KnieHToM Ta nepeparoTbes
Cucremoto y baHk.

4.3, Mpu niakntoyeHHi no Cuctemun, baHk HanawToBye nocnyry |P-ginbTpauia 3 HagaHHAM oocTyny
Tinbku 3 IP-agpec npoBanaepis, WO po3MilleHi Ha TepuTopii Ykpainu. Ong BigkntodueHHs IP-dinbTpauii, KnieHt
MOBMHEH nNoJatTM 3asBy Ha BIAKOYEHHS [JOCTYyny A0 CUCTEMU «IHTepHeT- baHk» 3 BUKOPUCTaHHAM
IPdinbTpauii (JopaTtok 4.6.), a 419 NOBTOPHOrO MiAKAYEHHS Ao nocnyru IP-dinbTpauig, KnieHT noBuHeH
noaaTv 3asaBy Ha AOCTYN A0 cncTeMU «IHTepHeT-baHk» 3 BUKOpUCTaHHAM IP-dinbTpauii (Jogatok 4.5.).

4.4, KnieHT popyyae baHKy BMKOHYBaTW (piHAHCOBiI omepalii No MOro paxyHkaM, BiOKpUTUM B
baHky, Ha migcTasi EMN/A, otpumanux baHkom no Cucremi Ta 3aBipeHuMx 3apeectpoBaHnmn B baHky El ocib,
WO MakTb NPaBo NiANMCY PO3PaxyHKOBUX LOKYMEHTIB.

4.5. Cepsic «[AncTaHuiriHa 3aMiHa KYa» NpU3HAYEHUA ANS BiAAANEHOI 3aMiHM [i0YOro Kakua
ElM 6e3 BigBiayBaHHA 6aHKy. 33 AONOMOrOK CEPBICY MOXHA 3aMiHUTU TilbKM TOW KKOY, IKUM KOPWUCTYBay
yBiliwoB B APM Web-baHkiHr. B pe3ynbTati AUCTAHLIAHOI 3aMiHK Ktoya Byae 3reHepoBaHO HOBMI Koy EN,
ana akoro 16 BnacHwka, rpyna nignucy i cyma niMity 6yayTb aBTOMaTUYHO NepeHeceHi 3 NOTOYHOrO K/Ya.

4.6. baHk npuiiMae Ha cebe 060B’A3KM MO NOTOYHOMY 06CYroByBaHHIO Kni€HTa 3 BUKOPUCTAHHAM
Cnucremun, a came: NpUMMaE Ta BMKOHYE MAATiKHI iHCTpyKUii KnieHTa, odopmneHi BiANOBiAHO 40 BUMOT
Horosopy, [lpaBun po6otn B CuCTEMi Ta HOPMATMBHO - MPABOBMX OOKYMEHTIB HauioHanbHoOro 6aHky
Ykpainu, y surnsgi EMM, Ha 34iicHeHHS onepauin no paxyHkam KnieHta, nepegae KnieHTy BUNMCKM MO 1A0ro
paxyHkam y surnaai E[, Tekcrosi ELl, iHdopmaLitHy Ta ooBiaKoBY iHbopMaLito.

4.7. baHk Ma€ npaBo, y pasi iHiuitoBaHHSA KnieHTOM nnaTixXHOi onepadii i3 3actocyBaHHsAM Cuctemu
ABTOMATUYHO 3aMOBHIOBATU PEKBI3WUTU BIAMNOBIAHOT NAATKHOT THCTPYKLIT SKi, B 3aN1€XHOCTI Bif, TEXHIYHMX
MOX/IMBOCTEN peanizoBaHo y Cucremi.

4.8. EMO B iHO3eMHi BantoTi abo GaHKIBCbKMX MeTanax, 3asBu Mpo Kynieaw abo npopax
iHO3eMHOi BantoTM abo BaHKIBCbKMX MeTaniB MoXyTb 6yTn odbopMneHi Ta nogasatmucsa KnieHTom go baHky y
dopmi EMMO nvwe B HACTYNHUX BMNAAKaX:

v nepepaxyBaHHs KOWTiB ab0o OaHKIBCbKMX MeTaNliB 3 MOTOYHOrO paxyHKy KnieHTa Ha
noraweHHs 3aboproBaHOCTi 3a KpeaAUTOM, HaJaHUM baHkoM KnieHToBI;

v nNpoAaxy iHO3eMHOI BantoTM abo OaHKIBCbKMX MeTaniB Ha MikOaHKIBCbKOMY BastOTHOMY
PUHKY YKpaiHu;

v KyniBni iHO3eMHOI BantoTy abo H6aHKiBCbKMX MeTasiB Ha MiXXOaHKIBCbKOMY BaNOTHOMY PUHKY
YKpaiHu, 3as5BK1 Npo KyniB/to iHO3EMHOT BaNOTU NPUAMAETLCS A0 BUKOHAHHS AnLe Nicns nogaHHa KnieHTom
10 BbaHKy [OKYMEHTIB, SKi € NiACTaBOK AN9 KyNiBAi iHO3EMHOT BaNoTy;

v 30iACHEHHS NepeKkasy KOWTIB B iHO3eMHiM BantoTi abo 6aHKIBCbKMX MeTaniB Ha KOPWUCTb
KiHLEBOro ogepxyBaya KowTiB abo OaHKiBCbKMX MeTaniB. [MnaTixHi iHCTPyKUii B iHO3eMHiM BantoTi abo
OaHKIBCbKMX MeTanax NpUMMAETbCA OO0 BMKOHAHHS Nivwe nicns nogaHHa KnieHTom no baHKy QOKYMEHTIB,
nepenbayvyeHMX HOPMaMM YMHHOTO 3aKOHOAABCTBA YKPaiHM Ta HOPMAaTMBHO-NPABOBMX akTiB HauioHanbHOro
6aHKy YkpaiHu, 9Ki MiaTBepMKYHTb 3aKOHHICTb 3AIACHEHHS nnaTtexy. [LOKyMeHTH, 9Ki MigTBepaXyHTb
3aKOHHICTb 34IACHEHHS MnaTexy, MOXYTb He HaJaBaTUC, AKIWO KNiEHT 3aiMCHI0E nepekas y Mexax YKpaiHu
i3 CBOIX PpaxyHKiB Ha TaKi Lini: NMONOBHEHHS CBOrO MOTOYHOrO (KAapTKOBOrO), BKAAAHOrO (AEMNO3UTHOrO)
PaxyHKiB; MOralleHHs KpeauTy.

4.9, Ho nocnyr, aki Moxe baHk HagaBatu KnieHTy kopuctyBauy Cuctemu, 3a Moro 3asBoto,
Hanexarb:
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4.9.1. «IP-dinbTpauis», wWo 003BONSE 0OMEXMUTU AOCTYN KIEHTIB 3agaHuMK IP-agpecamu Tinbku 3
BM3HauyeHunx |P-appec abo u4iTko BKasaHoi rpynu IP-appec Ta/abo po3sonse Bxig nvwe 3 IP-agpec
yKpaiHcbknx npoBanpepis. (Jopatok 4.5);

4.9.2.  3rigHo 3 gitounmun Tapmudamm banky, baHk 3a6e3neudye KnieHTa NpMCTPOEM Ana 3aXMCTy HOCIiB
Kno4oBoi iHdopmauii - USB-TokeHoM B CuCTeMi, KM peKOMEHA0BAHO BMKOPUCTOBYBATM ANS reHepauii
0cobucTmx cekpeTtHmx kntouis ElM;

4.9.3. «baratodaktopHa aBTeHTMdiKauia» (Npoueaypa BCTAHOBAEHHS aBTEHTMYHOCTI KOPUCTYBaya
npu Bxoai Ao CucrtemMu 3a JONOMOrol BBELEHHS O4HOPA30BOro LECTM3HAYHOro Napos A0 CneLiasbHoro
[OLATKOBOro Moss, SKMMA HanNpaBAsieTbCs Yy BMrnagi SMS-noBigOMIEHHS HA BKa3aHWMM KIIEHTOM HOMep
MobinbHoro TenedoHy i Mae obMexeHun TepMiH aii -3 xB.) (Jopatok 4.3.);

4.9.4.,  «NigTBEpPAKEHHS MNATIXKHUX OOKYMEHTIB OOHOPA30BMM MaposiemM» (Npoueaypa BBeAEHHS
OJHOPA30BOro WeCTM3HAYHOro NapOosI0 Ha MEeBHI NaTeXi Bif, 3a3HaYeHOi KNIEHTOM CyMM L0 CnewianbHOro
[OLATKOBOro Mosis, AKMMA HaNpaBAsieTbCs Yy BMrnagi SMS-noBigOMIEHHS HA BKa3aHMM KIIEHTOM HOMep
MobinbHoro TenedoHy i Mae obMexeHun TepMiH aii -3 xB.) (JopaTtok 4.3.);

4.9.5.  «NigTBEPAXKEHHS NMATIKHMX LOKYMEHTIB 3 YpaxXyBaHHAM AOBiAHMKA LOBIpEHMX OTPUMYBAYiB»
(JopaTok 4.3.);

4.9.6.  «OTpMMaHHS iHPOpMaLii Npo CTaH paxyHKy y Burngaai SMS - noBigoOMAEHHS, 33 4OMNOMOroH
3ac06iB MOBINbHOro 3B’43Ky / MOLITOBOIO €NEeKTPOHHOIO NOBIAOMIEHHS Ha e-mail» (Jodamok 4.3.).

4.10. Y pasi 3pificHeHHS onepauin 3a gonomorot CucteMm 6e3 3aCTOCYBAHHS MPUCTPOK ANs
3aXMCTY HOCITB KNtoYoBOi iHPopmauii USB-TokeH, KnieHT BUKOPUCTOBYE:

4.10.1 nocnyry, Bu3HaveHy n.n. 4.9.1 n. 4.9. unx lNpasun. MakcUManbHUI CTPOK Aii KAIKOYIB nignucy
KNi€HTa B LbOMY BUMNAAKY 6 (LWiCTb) MicALIB;

4.10.2. nocnyru 3a yMOBM OLHOYACHOTO BMKOPWUCTaHHSA, BM3HAueHi n.n. 4.9.3. 1a 4.9.4. n.4.9. uux
Mpasun. MakcMManbHMI CTPOK Aii KNKOYIB NIANMCY KNiEHTA B LbOMY BUMAAKy 12 (ABaHaALATb) MicsLIB.

4.10. Y pasi 3piicHeHHS onepauin 3a gonomoro CUCTEMU 3 BUKOPUCTAHHAM 3aXMLLEHUX HOCIIB
iHpopmauii USB-TokeHiB MakCMManbHWi CTPOK Aii kntouiB nignucy knieHta 12 ( gBaHagusTs) micauis. MNpu
YMOBI OJHOYACHOTrO BMKOPWUCTaHHA MoOCnyr Bu3HaveHux n.n. 4.9.3 t1a 4.9.4. n.4.9 umux lMpaeun, cTpok Aii
cepTudikaTy CTaHOBUTL 24 (ABaALUATb YOTUPK) Micau,.

4.11. KnieHT Hece BigNOBiAANbHICTb 3@ HanexHe OQOPMNEHHS, LOCTOBIPHICTb Ta BiAMOBIAHICTL
BMMOraM YMHHOIO 3aKOHOAABCTBA MAATIXXHMUX iHCTPYKLiM, HapicnaHux baHKy A0 BMKOHaHHS 33 40OMNOMOroH
Cucremn.

4.12. baHK NpuIMae enekTpOHHI MAATKHI iHCTPYKUii B HAUiOHANbHIMA BanOTi Ta MPOBOAMTL iX
npoTaroM onepauiiHoro 4acy 3rigHo [Mpasun (Jopatku 4). TMnaTixHi iHCTPYKUiT B iHO3eMHil BantoTi
BMKOHYIOTbCS B MeXax CTpoky, moromkeHoro 3 KnieHToM. Lleit cTpok 3a3HauvaeTbcs KnieHToM y rpadi
"[lONOMIXHI peKBi3UTK" NNATKHOI THCTPYKLIT B iIHO3EMHI BantoTi. AKILO TakuUiA CTPOK 3a3HayYeHuK, To baHk
BMKOHYE MNATXHI iIHCTPYKLiT B iIHO3EMHIN BantoTi B nepeadayeHi CTpOKK, afe He paHille AHS BaNOTYBaHHS,
SKUMA  yCTaHOBNIOETbCA baHkOM. 3asBM npo KyniBAw iHO3eMHOI BanTn abo 6aHKiBCbKMX MeTanis
npuinMatoTbcs baHKOM A0 BMKOHAHHA npoTaroM 30 AHiB, MOYMHAKUM 3 OHA X OPOPMIEHHS, 33a9BM MpO
NpOAaX iHO3eMHOI BanoTK (BiNbHMI Npoaax) abo B6aHKiBCbKMX MeTanie - npotaromM 30 OHiB, MOYMHaAKUM 3
LHS iX opopMNeHHS (BeHb OPOPMAEHHS HE BPaXOBYETHCSA).

413, Y pasi BiACYTHOCTi/HeA0CTaTHOCTI KOWTIB HA paxyHKy Kni€HTa enekTpOHHI MNaTidKHi iHCTPyKLii
B HALiOHANbHIM BantoTi BUKOHYOTbCS baHKOM He ni3Hile HacTynHoro pobo4oro AHS 3a AHEeM HaoXOOXKEeHHS
KOWTiB Ha paxyHok KnieHTa 3 goTpuMaHHam yMoB n.2.3 umx [Mpasun, a B pasi, SKWO KOLWTKU Ha paxXyHOK
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KnieHTa He HagiMwnu NpoTAroM TPbOX KaNeHAAPHUX OHIB — eNeKTPOHHI NAATidKHI IHCTPYKLUiT BUAANAOTLCA 3
Cucrtemn 6e3 BUKOHAHHS.

4.14. Ha nigcraBi BMNMCOK 3 paxyHKiB, fKi HagxopsTb 3 baHky, KnieHT KOHTpOnOE BipHIiCTb
BMKOHaHHS baHKOM MOro nnaTixKHUX iHCTPYKLiM.

4.15.  Yci onepauii 3a ElN/[ npoTokontowoTbCa BiAMNOBIAHO pernameHTy, BCTaHOBAEHOMY baHkom.
[poTokonu onepauin € LOKYMEHTaMu, WO NiATBEPIXKYHOTb HASBHICTb Ta MPaBOMIPHICTb MATeXIB.

4.16.  [loroBip He BiAMIHAE NNATIXKHUX IHCTPYKLIN, WO 06pO6NSIOTLCA B YCTAHOBNEHOMY MOPAAKY, Y
BMNaAKax:

v BiAMOBM 3ac06iB KOMYHiKau,ii;
v BigMOBM 3ac0biB 06UMCNOBaNbHOI TEXHIKM K KnieHTa, TakK i baHka.
4.18. lpoBeaeHHs BCiX MOTOYHMX OMepauiv Ta OTPUMaHHA BCi€i iHPopMmauii no Cucremi

30iMCHIOETLCS KNIEHTOM B peXXMMi OHMaMH 32 JOMOMOroK Mepexi IHTepHeT nif Yac ceaHciB 3B’3Ky 3 baHkoM
iHTepHeT kaHanoMm. lpu uboMy npoTokon nepepavi iHpopmauii B CucteMi eneKTpoOHHOro 06CyroByBaHHS
«IHTepHeT - baHk» € https, WO € MiXXHAapOAHMM CTAHOAPTOM.

4.19. Bci poBigHuku, wabnonu EMA, EMNMO nicng ix 36epexeHHs, a TakoX BUNUCKK Ta Byab-gKa iHWa
iHbopMauia B Cuctemi 3HaxopaTbcs B baHky Ta gocTynHi ong pobotn KnieHTy Tibky Mig Yac npoBeneHHs
ABTOPM30BaHMX CEAHCIB 3B’A3KY 3 baHKOM yepe3 Mepexy |HTepHeT.

4.20. Mpuriom ENJ Big KnieHTa 38iMCHI0ETLCS BaHKOM NOCTIMHO B aBTOMATU30BaHOMY PEXMUMI.

baHK 34iMCHI0E CNMCAHHA TPOLWOBMX KOWTIB 3 MOTOYHOrO paxyHKy Kni€HTa 3rifHO AOKYMEHTIB, SiKi
Haginwnu go banky no Cucrtemi BignosigHo £o n.2.3. umx lpasun. Mpu 3MiHI pexumy o6CNyroByBaHHS
BiAMOBIAHO 3MIHIOETLCS Yac NpuiioMy fokyMeHTiB. KnieHT dopmye Ta nepenae B bank ENMJ, HeobxigHoOro Buay.
Micna otpumanHa ENMMO baHk 34iicHIOE Moro nepesipky Ta npuiMae EMNI o BUKOHAHHS.

MpuunHamu ong BigMoBM Big BUKOHAHHS bankoM ENMM KnieHTa €:

4 BiacyTHicTb B EMM[ 3apeectpoBaHoro EM KnieHTa;
v HeBipHi abo HenoBHi pekgisutu EMNM;
v HepocTava iHbopMaLii Ta HeobXigHUX AOKYMEHTIB MO onepauii, Wo 34iMCHI0ETbC KNieHTOM,

y BUNaAKax, nependayeHnx 4ito4Mm 3aKOHOLABCTBOM;

v NOpYLUEHHS [Ail04YOro 3aKOHOAABCTBA, HOPMATUMBHMX AOKyMeHTiB HBY abo baHky, Bumor
Horosopy Ta Npasun. [Ing BigknukaHHa nepepaHoro B bank EMNM, KnieHT hopMye KNOMOTaHHS Ha BiAKIMKAHHS
EMA, ake baHK npuMMaEe Tinbkn B TOMYy BMNaaky, skwo EMM He BMKOHaHWA A0 uboro yacy Ta baHk mae
TEXHONOTiYHY 3MOry BiAMIHUTU AOr0 BUKOHAHHS.

4.21. Mi>X6aHKIBCbKi NiaTexi BUKOHYKOTbCA B peXMMI, HabnunxeHoMy Ao 24/7, aKwWwo He BUMarakwTb
[0[aTKOBOiI nepeBipku. BuxigHi nmnatexi Ha paxyHKWM KIEHTIB, BIAKPUTMX B iHWMX OaHkax YKpaiHw,
BMKOHYIOTbCS Linofo6oBo. Ha TepMiH 3apaxyBaHHs NAaTeXy BNAMBAE TePMiH 06pO6KM nnaTtexy 6aHKOM-
ogepxxysadem. Mnatexi, signpasneHi 3 8:30 go 17:00, BUKOHYIOTLCS 32 TapudaMm onepaLifHoro vacy.

Mnatexi, signpasneHi 3 17:00 po 24:00 Ta 3 00:00 po 8:30, BUMKOHYKTbLCA 3a Tapudamu
nicnaonepawvinHoro yacy.

4.22. KnieHT He Mae npaBa BHOCUTM OyAb-5iKi 3MiHW Yy HaJaHe oMy NporpamMHe 3abe3neyeHHs abo
A0 KOMM/EKCy JOoKYyMeHTaLii 6e3 NMcbMOBOro noromxkeHHs baHky. 3apaxeHHs nporpaMHmumu “Bipycamm” abo
NOPYLWEeHHS LiNiCHOCTI nporpamMHoro 3abe3neyeHHs B HAcNifok HeabanbCcTBa abo HEKOMMETEHTHOCTI
BiAMOBIAANBbHMX CNiBPOBITHUKIB KNi€HTA, BBAXXAETLCS NOPYLUEHHSM LIi€i YMOBM.

4.23. CTopoHM BCTaHOBAOWOTL, WO HagaHi KnieHty 3rigHo  [orosopy Ta [lpaBun nporpaMHo-
TeXHiYHi 3acobu Ta OpyKOBaHi MaTepianu po3rnafalnTbCs 9K CEKPeTHi Ta ix cyBope 36epexeHHS MOBMHHO
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6yTu 3abe3neyeHe B OCTATHIM Mipi. B 38'93Ky 3 UM, BCi MocafoBi 0cobu KnieHTa, gKi MaloTb 4O HUX JOCTYN,
MOBMHHI NOBOAMTUCH 3 HUMM HANEXHUM YMHOM Ta YTPUMYBATUCH Bif, iX PO3ronoweHHs abo KonitoBaHHS Yy
Oyab-IKOMy BUINa4I.

4.24, baHK MOXe MpOBOAMTM 3aMiHY MPOrpamMHOro 3abesneyeHHs Ta iIHCTPYKTUBHMX MaTepianis npm
36inblIeHHI KinbKOCTi iHpopMauii. 3aMiHa NpOBOAMTLCS MNAHOBO, B 3a3ganerigb NorogxeHi 3 KnieHTom
TEPMIHMW.

4.25. baHk 3abe3neuyye onepaTMBHE PpO3'ACHEHHA Ta KOHCYNbTauii 3 MNWUTaHb, NOB'A3aHUX 3
ekcnnyatauieto Cucremu.,

4.26. KnieHnT cnnayye nnaty 3a cynpoBifA Ta po3paxyHKOBO - KacoBe 06cnyroByBaHHS Cuctemu 3
MOMEHTY KOPUCTYBAHHS NPOrpamMHMM 3abe3nedyeHHsMm, 3rigHo 3 Tapudamu baHky.

4.27. Ha BukoHaHHa n.4.8.-4.9. lpaBun KnieHT Hapjae 3ropy Ta popyyae baHky caMocTiitHO
30iMCHI0OBATU NepeKas (CMMCaHHS) KOWTIB 3 paxyHKy (-iB) KnieHTa Ha onnaty BiANOBiAHMX AOAATKOBUX MNOCAYT
baHKy, B po3Mipi Ta CTPOKM, BU3Ha4eHi Tapudamu baHky.

4.28. Ha BukoHaHHSa n.6.3.14. lpasun KnieHT Hapae 3rogy Ta Aopydvae baHKy caMocCTiiHO
3MiMCHIOBATU Mepekas (CNMCaHHSA) KOWTIB 3 paxyHky (-iB) KnieHTa Ha onnaTy aboHeHTCbKOi niatv 3a
obcnyrosyBaHHs B CucTeMi Ta BianoBigHUX nocnyr baHky, B po3Mipi Ta CTPOKK, BU3Ha4veHi Tapudamu baHky.

Mpu 3aboproBaHOCTi onnaTK 3a KOPUCTYBaHHA CMCTEMOIO MpoTArom 2-x MicsiuiB, baHk Bigknoyae
Knienta BiA cucTemMu enekTpoHHOro o6cnyroByBaHHA ‘IHTepHeT- baHK' Ta NpuNUHAE HafaHHA MNOCAYT,
BM3HaueHnx ymMoBaMu [lorosopy Ta lNpasu.

5. MPABWUJIA IHOOPMALLIMHOI BE3MEKU

5.1. [ns 3abe3neyeHHs 6e3neyHoi pobotn B CucTeMi peKOMeHA0BAHO AOTPUMYBATUCH HACTYMHUX
npaswun:

4 YTPMMYBATUCb Bif, BUKOPUCTAHHS KOMM'IOTEPA, 3 IKOr0 BMKOHYETbCS poboTta B Cuctemi ang
po3Bar Ta cepdiHry B Mepexi IHTepHeT;

v BCTAHOBWUTU AHTUBIPYCHE MpoOrpamHe 3abe3neyeHHs, perynsipHo MOHOBAOBATM aHTUBIPYCHY

6a3y Ta NOCTIMHO NPOBOAMTM MEPEBIPKY CUCTEMM HA HASIBHICTb BiPYCiB Ta WNWUIYHCbKMX MpOrpam (TPOSHIB,
Kennorepis Ta T.Mn.);

v 0OMeEXUTM [OCTYN A0 KOMM'KOTEpPA CTOPOHHIX 0Ci6, 9K Qi3NYHUI, TAK | MEPEXEBUIA;

v He TpMMaTK 0COBUCTI (CEKPETHI) KNI B AUPEKTOPISX XXOPCTKOro AMCKY KOMM'OTepa, a TiNbKu
Ha 30BHiWHix Hocisx (USB ¢new Hakonuuysaui, USB-TokeHW) Ta 3abe3neuntu ix HadiriHe 36epiraHHs;

v ONS  YHEMOXI/IMBEHHS BUKPAAEHHS (KOMiOBAaHHA) CEKPETHOro K/yYa pPeKoMeHAYEMO
BukopuctoByBati USB-TokeH;

v nicng 3akiHyeHHs pobotn 3 Cuctemolo 060B'A3KOBO BMMMATM 30BHIiWHI Hocii (USB dnew
Hakonuuyeadi, USB-TokeHM) 3 ceKpeTHMMM KNoYaMmM C CUCTEMHOTO 610Ky KOMM'1OTEpa;

v He pOo3ronowWwyBaTH Naponi AOCTYNy A0 CEKPETHWUX KIIHOYiB, HE 3anMCcyBaTy ix Ta He 36epiraTu
pa3oM 3 HOCIEM KOYOBOT iHDOpMaLiii;

v BCTAHOBNIOBATM MOHOBNEHHS Oe3neku onepauinHoi cuctemun (b6akaHo B aBTOMATUYHOMY
pexumi);

v HanawTyBaTM orngagavy mepexi |HTepHeTt, a came 3ab0pPOHWUTU: aBTOMATUYHE 3aBaHTaXEHHS

dannis 3 Mepexi IHTepHeT, aBTOMATUYHMI 3anycK dainnie 3 Mepexi IHTepHeT, 3aBaHTAaXXEHHS He NiANUCAHUX
enemeHTiB ActiveX;
v He MpaLutoBaTH Ha KOMM'KOTepi 3 NpaBaMuM aAMiHiCTpaTopa;
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v y BUMAAKy KoMrpomeTauii abo cnpobu koMnpoMeTaLii CeKpeTHUX KkodiB abo KoMM'loTepa,
3BifIbHEHHS BignoBiganbHOro cniBpobiTHMKa abo IT cneuianicta KnieHTa, iKWt MaB LOCTYN 4O BKA3aHOro
KoMm'toTepa abo CeKpeTHUX KNtoYiB HeobXigHO TepMiHOBO MOBIAOMUTK baHK ans 3abnokyBaHHs kntodis ENM,
3reHepyBaTu Ta 3apeeCcTpyBaTh HOBI Kitoui ElT;

v npu 6yab-aKin Nigo3pi woao komnpometauii Cuctemum um knodis EN - HeobxigHO TepMiHOBO
nosigomMuTn baHk ang 3abnokyBaHHs Kntouis EN Ta 3reHepyBat Ta 3apeectpyBati HOBI Kntoui ElM;

v YBAXXHO CNigKyBaTW 3a NOBIAOM/IEHHAMMU, LLO BUBOAATLCS HA MOHITOp KOMN'toTepa npu poborTi
B CucTteMmi. Y BUNaAKy HeBiAMOBIAHOCTI iX TUM, SKi BUBOASTLCS 3a3BMYal - NOBioMUTU baHk. MNpuknagom
HeBiAMNOBIAHOCTI MOXe C/yryBaTM: HETUMNOBE BIiKHO 3 iHWMM NOroTMnoMm, npu BuOOpi Ka4Ya He
Bif0OpaXKa€eTbCS HAa3Ba K43, NPOXaHHS BCTAHOBWUTM Mif03pine nporpamMHe 3abesneyeHHs, TOLWO;

v npu poboTi yepes cant CucTemu 3BepTanTe yBary Ha agpecy canTy. BoHa noBMHHA NOYMHATUCH
Ha https - Wo CBiAYMTb NPO 3axuiLeHe 3’€QHaHHS;

3actepexkeHHsi: baHK HiKOnM He 3AIACHIOE PO3CUNKY ENEeKTPOHHUX JIMCTIB 3 NPOXaHHAM HaaaTu
KOHiAeHUiHy iHdopmauio (naponi, AocTtyn A0 ceKpeTHUX (0cobucTux) Katouie, TOwWwo) abo Takux, Lo
MiCTATb KOMIT'IOTEPHI Nporpamu.

5.2. PekoMeHpauii no CTBOpPEHHIO HaAiMHMX (CTIMKMX) NaponiB

Mpu BUGOpi Napons KopucTyBayesi He0bXiAHO KepyBaTUCS 3aNPONOHOBAHNMM NPaBUNAMMU:

v He BMKOPWCTOBYBATM aTpUOYTM KOPUCTYBAYa - iMEHa i Npi3BMLLA KOPUCTYBaYiB, NaM'aTHi Aatu
i 6yapb gKy iHWY AOCSHKHY iHPopMauito (Hanpuknaa, Homepu TenedoHiB, aapecu i ToMy noaibHe);

4 3a60pOHEHO BMKOPMCTaHHS KOMOiHaUIi cMMmBoniB/3HakiB 3 knasiweto Ctrl;

v [OBXMHA Mapons NOBMHHA CKNAgaTH He MeHwe 8 CMMBONIB;

v Napo/ib NOBUHEH MiCTUTU HE MeHW 3-X 3 4-X HAaCTYNMHUX CUMBOJIIB — BEJIMKi, ManeHbKi Nlitepy,
undpu, cneucumBony;

4 naponb gna astopu3auii B CMCTeMi pekOMEeHOOBAHO 3MiHIOBAaTM He pigwe HiXX KoxHi 30

KaneHpgapHUX OHiB.

OaunH 3 MOXNIMBKX BapiaHTiB (Npuknagis) BMOOPY Naponsa: CKNafiTe CNMCOK NPOCTUX CNiB, HANPWUKNaA,
KBiTKa, apKyLl, py4ka i Tak gani BubepiTb nepi Tpu 6yKBM i 3aranbHy KifbKiCTb OYKB B C/10Bax; 06'egHanTe
OTpMMaHi pe3ynbTaTtu, AoAanTe ofHy UMbpy i oamH i3 cneuianbHux cumsonie ("&{([- @)]}$*% i/ ;., 7+-=) i
3po6iTb 04HY 3 OYKB BENIMKOL; NPU 3MiHi NApons BUKOPUCTOBYMTE NPUBEAEHI pEKOMeHAaLi 3 iHWKWM HabopoM
cnie. Mpuknaa: s6ayko, rpywa i HabepiTb X B IATUHCbKOMY pericTpi.

YBara! He BukopucroByitte ik naponb HaBeaeHi npuknaau! besyMoBHO, ANs CTBOPEHHS NApOAs MOXYTb
BMKOPWCTOBYBATMUCS iHLII METOAM CTBOPEHHSA HAAIMHOr0O Napons, ane BMbpaHUi naponb He Mae 6yTu cnabkiwe
3anponoHOBaHOI Mipu CTIMKOCTI.

YBara! Mam'araiite, wWo Hi 3a Akux o6cTaBuH Baw naponb He Mae 6yTH BiaoMui TpeTiM 0cobaMm, HiIXTO
He Ma€ npaBa BUMarat Bif, Bac po3kputTa napons, HaBiTb cniBpo6iTHUKKM BaHKy.

5.3. BMKOPUCTaHHA MPUCTPOID 3aXMCTy HOCITB KN4oBOi iHPopmauii «USB-TokeH» B Cuctemi
(Domatok 4.1.). PekomeHaoBaHo KnieHty Bukopuctosysati USB-TokeH ansi reHepauii ocobuctux kntouis ENN.

USB-TokeH reHepye ocobucTi knwoui ycepeauHi cebe, 3abe3sneuye ix 3axuiieHe 36epiraHHs i dbopmye
EM nig, enekTpoOHHUMKU LOKYMeHTaMu ycepeauHi npuctpoto 3rigHo OCTY 4145,

MigTpumka USB-TokeHiB 3ab6e3neyeHa Ans BCbOro CNeEKTPY HACTiNbHUX nnatdopm - Windows, Linux i
Mac OS X. Pobota USB-TokeHiB MigTpUMYETbCS 3@ OCHOBHUMM KaHanamu o6CIyroByBaHHS KOPNOPATUBHUX
KnieHtis Cucremm.

Y ogHomy USB-TokeHi MOoxe 36epiratncsa fo 64-x ocobuctux knwodis. Moxnumae 36epiraHHsg 0cobuctmnx
kntouis ElM BignoBiganbHUX cniBpo6iTHUKIB KOPNOPATUBHUX KIIEHTIB.
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3abe3neuyeTbcs opHoYacHa poboTa BiApasy 3 Aekinbkoma niakawyeHuMn po kommn'totepa USB-
TOKEHaMMU.
5.4. BukopucTtaHHs cepgicy IP - dinbTpauis. MNigknioveHHs/BuknoveHHS cepsicy IP - dinbTpauis.

Y Cuctemy BOYyOOBaHWI MexaHi3M OOMEXeHHS [OCTyny Ki€HTIB 3adaHumu |P-agpecamu. [ns
NOCUIEHHS 3axofiB 6e3nekn B pasi NOCTiMHOI poboTH 3 0AHMX POBOUMX MiCLb PEKOMEHAYETHCS MiAKIHYUTH
cepsic "IPginbTpauia” B CucteMi. [laHnin mexaHiaM obMexeHHs goctyny no |IP-agpecax € iHaMBiAyanbHUM Ons
KOXHOro Kni€HTa i HanawToBYETbCS CNiBPOBITHMKOM baHKy 33 MMCbMOBOIO 3asiBOK KJIEHTA 3 3a3HAYEHHAM
nepeniky IP-agpec komn'totepie KnieHTa, 3 9KMX 34iMCHIOBAaTMMETbCS NigkatoveHHs o Cuctemu. Akuwo cnpoba
BXOLY B aBTOMaTu3oBaHe pobouye Micue 3AiMCHIOETbCA i3 He 3afaHoi IP-agpecH, BUOAETbCS NOBIAOMNEHHS
nNpo nomMunky «Joctyn 3abopoHeHuMI», BXig, B aBTOMaTM30BaHe poboye MicLe HeMOXTUBUIA.

ICHYE MOX/IMBICTb HaNawWTyBaHHSA 06MexXeHHs Bxoay B CMCTEMY, BUKOPUCTOBYOUM HACTYNHI IP-@inbTpu:

Y Bxig nuwe 3 IP-agpec ykpaiHCbKMX NpoBaiaepiB. 3aCTOCOBYETbCA OJ19 OOMEXeHHs JocTyny Ao
Cuctemn 3 IP- apgpec 3apybixKHMX MpoOBanAepiB, OCKiIbKM OOCUMTb 4acTo 3 uux IP-agpec 3mivicHOETBCS
HeCaHKLiOHOBaHUM BXig B Cuctemy.

Y Bxig nuwe i3 3apgaHux IP-agpec (ingusigyanbHuii cnncok IP-agpec, 3 kMx [03BOMEHO MpaLoBaTH
BKa3aHOMYy knieHToBI). [epenik IP-appec Hagae KnieHT.

Akwo KnieHnt Bukopuctosye ansa goctyny ao Cucremu IP- agpecun iHo3eMHux npoBsaraepis (byBa€ 3a
KOPLOHOM, Aie BUKOPUCTOBYE Anst foctyny o CMcTeMu Micuesi iHTEPHET - Mepexi), TO HeobxigHO HagaTh B
baHK 3asBYy Ha BigKNHOYEHHS OOCTYNy OO cucteMu «lHTepHeT-baHk» 3 BMKOPUCTaHHAM "IP-dinbTpauis”
(dopaTok 4.6.).

YBara! PekomeHpyeTbcs yTOuYHIOBATM i noroaxyBatu nepenik IP-appec i3 cnyx6o TexHiuHOi
niaTpuMKu baHky. fKwo BuKopucToBYyeTbCA Benukuin nepenik IP-appec a6o IP-agpeca nocTiiHO MiHSIETbCA B
paMKax Aiana3oHy, TO peKOMEHAYEMO BKa3yBaTH AianasoH IP-agpec 3a gonomMoroto Macku Mepexi. 3asBa ans
aKTMBaUii cepBicy NiANUCYETbCA 0c06aMK, yNOBHOBaXKEHUMMM Ha NiANUCaHHA A0oroBopis 3i ctopoHu Knienra.

YBara! KnieHT 3060B'3aHMi 03HAMOMMUTU BCiX CBOIX CNiBpO6iTHUKIB, WO MalOTb NpaBo Ha po6oTy B
Cuctemi 3 yMOBaMM OBMEXEHOro AOCTYNy 3 BKasaHUX poboumx CTaHUiW (KOMN'loTepiB) i Hece NOBHY
BiANOBiAaNbHICTDb 3a Le.

6. MPABA | O6OB'13KM CTOPIH

6.1. baHk Mae npaBo:

6.1.1. Bumaratm Big Kni€eHTa HagaHHA [OOKYMEHTIB, HEOOXigHWMX ANs BiOAKPUTTS BiAMOBIAHOrO
paxyHKy Ta NpOBeAEHHS onepaLii no HboMy. BiAMOBUTK y MpOBeAEHHI po3paxyHKOBMX Ta KAaCOBMX OnepaLlii
Npu HAsBHOCTI aKTiB, WO CBig4YaTb Npo nopyweHHsa Kni€EHTOM YMHHOrO 3akOHOAABCTBA YKpaiHW,
HOPMATUBHUX [OKYMeHTiB HauioHanbHoro 6aHKy YkpaiHM Ta yMoB [loroBopy, a TakOX BMMOr LWOAO0
oOpMNeHHs po3paxyHKOBMX (KAaCOBUX) AOKYMEHTIB Ta CTPOKiB iX mogaHHs go baHky. B pasi BigmoBu B
nianucanHi Jorosopy baHk 3anuwae 3a coboo NpaBo He KOMEHTYBATW CBOTO PilLEHHS.

6.1.2.  3piicHIOBaTM MpPUMYCOBE Ta AOrOBipHE CMUCAHHA KOWTIB 3 paxyHKy KrieHTa y Bunagkax,
nepenbayeHnx [LoroBopoM, iHWWMMM [LOroBopaMu, yknageHumu 3 bankom, [MpaBunamu Ta 3aranbHUMM
YMOBaMU KOMMNEKCHOro B6aHKiBCbKOro 06C/TyroByBaHHS Ta YMHHMM 3aKOHOLABCTBOM YKpaiHu.

6.1.3.  3pivcHIOBaTM A0OrOBipHE CMMCAHHSA 3 PaxyHKY (-iB) HA KOpUCTb BaHKy B T.4. Ha paxyHKU 06niky
3aboproeaHocTi KnieHTa nepep, baHkoM Ta/abo Ha paxyHkM 06CnyroByBaHHS AOrOBOpPY) MPOLLIOBMX KOLITIB B
CyMax, HeobXigHUX ANg NOBEPHEHHS (NoraweHHs) 3aboproeaHocTi KnieHta nepen baHkoM, gka BUHUKAA Y
3B’13KY 3 BMKOHAHHSM, HECBOEYACHUM BUKOHAHHAM ab0o He BMKOHAHHAM (HEHANEeXHUM BUKOHAHHAM) YMOB
yKknageHnx Mix KnieHtoM Ta baHkoOM BignoBigHWX AOroBoOpiB (B T.Y., ane He BMK/KOYHO, AOrOBOpIB Mpo

HaJaHHA KpeauTy, rapaHTii Towo).
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6.1.4.  CaMOCTIMHO BCTAHOB/OBATU TPaCy NNaTeXiB NpuU 34iMCHEHHI NepekasiB B iHO3EMHIl BantoTi,
SKLWO Tpaca nnaTtexiB He BKasaHa KnieHTom.

6.1.5.  3a 3aaBot KnieHTa Ta Ha MiacCTaBi pilleHHs BiANOBIAHOIO KonerianbHOro opraHy baHk Mae
npaBo y OyAb-9KuiA 4Yac BCTAHOBUTM KnieHTy iHAMBIAyanbHi Tapudu Ha GaHKIBCbKi nNocayru, 3a yMOBM
BiaHeceHHs KnieHTa 40 BiAMOBIAHOMO KNIEHTCHKOrO CerMeHTy (TapmudHoi rpynum) baHky.

6.1.6. 3 BnacHoi iHiUiaTMBM (33 PpilleHHAM BIANOBIAHOrO KonerianbHOro opraHy banky) B
OOHOCTOPOHHbLOMY MOPSAKY AONOBHIOBAaTM Tapudu, [paBmna Ta 3araibHi yMOBM KOMMIEKCHOTO BAHKIBCbKOro
06cnyroByBaHHS Ta 3MiHIOBATH iX, Npo Wwo baHk noBigomnse KnieHTa i3 3a3HayYeHHsIM AaTu, 3 SKOi BOHM
BCTAHOBIOKOTLCS, OAHMM UM AEKiINbKOMA i3 HACTYMHMX cnocobiB (Ha BMBip baHky):

v €NeKTPOHHMMKM 3acobamMu  3B'A3Ky, B T.4. poO3MilleHHAM iHdopMauii Ha canti Ab
«KJTIPUHTOBUW LIM»

(Www.clhs.com.ua);

4 iHpOpMaUiMHMM NOBIQOMNEHHSM B OMepaLiMHMX NpPUMILLEHHAX, Kacax baHky (mowka
Oro/oLWeHb);
v MOLUTOBMM MOBIAOM/IEHHAM (33 aApecoto, WO BKasaHa B [lorosopi).

6.1.7. OTpumyBaTu Bif KnieHTa nnaty 3a HagaHi NOCAyru 3rigHo 3 gitouumun Tapudamu.

6.1.8.  [NpusynuHutn HapgaHHa nocnyr KnieHTy y pasi rMoro BigMOBM HagaTu AOKYMEHTWM Ta/abo
BiAOMOCTI, HeobxigHi baHKy png 34iMCHEHHS 3axofiB 3 (QiHAHCOBOrO MOHITOPUHIY, B TOMY 4MCNi Ans
ineHTMdikauii Ta Bepudikauii MOro ynoBHOBAaXKEHMX 0OCiD, 3’ACYyBaHHS CYTi MOro AisnbHOCTI, GiHAHCOBOro
CTaHy TOLLO, A0 MOMeHTY HafaHHs KnieHTom baHKy Taknx LOKyMeHTiB Ta/abo BigoMocTen.

6.1.9. be3 oTpumaHHs popatkoBOi 3roam KnieHTa Ta nogaHHs KRieHTOM nAaTiXHOI iHCTPYKLUIi,
30iMCHIOBATU CMMCAHHA KOWTIB 3 paxyHKy (-iB) KnieHTa, aki BigkpuTi B baHKy uM B iHWWMX KpeauTHO-
¢hiHaHCOBMX YCTaHOBAX, 3@ 34iMCHEHHS onepauili Mo paxyHKy (-aM) 3rigHo 3 ymMoBamu [lorosopy; y pasi
HeCBO€EYaCHNX po3paxyHkiB KnieHTa 3a [JoroBopoM; y pasi BUHMKHEHHS BignosigHO o ymoB [lorosopy,
yknageHoro KnieHToM umn 0coboto, 3a 9Ky BiH BUCTYNMB Nopy4yMTeneM, 3000B’93aHb OCTPOKOBO NOBEPHYTH
KpeauT i CnnaTMTM NPOLEHTU Ta/abo iHWI nnaTixkHi 30060B’'A3aHHS; Yy pasi HECBOEYACHOro MOraleHHs
3aboproeaHoCTi, BiANoOBiAHO A0 yMoB [loroBopy, yknageHoro KniieHTom un 0coboto, 3a Ky BiH BUCTYNuB
nopyuutenem, no Kpeauty (MOro YacTuHi), N0 cnaaTi NPOLUEHTIB, Ta/abo KOMICii, Ta/abo iHWKUX NAATIKHUX
3060B’13aHb.

[oroBipHe CNMCaHHS rpoLIOBMX KOWTIB 3 paxyHKiB KnieHTa BiakpuTmux B baHky, 34iicHI0ETbCA baHKOM
WwnaxoM oOpMNEHHS BiANOBIAHOI NAATIKHOI IHCTPYKLIT, KOMis SKOro HapaeTbcs KnieHTy abo 3rigHO yMoB
3aaBu-lMnatixkHoi iHCTpyKUii, odopMneHoi KnieHTOM 3 nepiogMyHicTiO, B pO3Mipi Ta 3a pekBi3uTammu
BKa3aHUMu KnieHTOM y BiANoBiAHIM 3aaBi- MNnaTixHiN iHCTPYKLi.

[oroBipHe CMMCaHHS rpOLWOBUX KOLWTIB 3 paxyHKiB Kni€HTa, BiAKPUTUX B iHWMX KPeAUTHO-DiHAHCOBMUX
YCTaHOBaXx, PEKBi3UTU AKUX BigoMi baHkKy, 34iMCHI0ETbCA BaHKOM WNsSXoM OhOpPMAEHHS NAATIXHOI BUMOTH,
SKY BiH NoAa€ A0 BiANOBiAHOT KpeAUTHO-GhiHAHCOBOT YCTaHOBM, WO obcnyrosye KnieHta, B nopaaky Ta 3rigHo
IHCTpyKUii Npo 6e3roTiBKOBI PO3paxXyHKM B HALiOHANbHIM BankoTi KOPUCTYBAYiB MAATIKHMX MNOCAYT,
3aTBepaxeHoi MNoctanoBotwo MpaeniHHa HBY Big 29.07.2022 p. N2 163. OTpuMyBayeM rpoLioBMX KOLITIB 33
BKa3aHWM [LOrOBipHUM CNUCAHHAM € baHk.

6.1.10. He ni3Hiwe HiXX Ha HAcTyNMHMM pobOYMI AeHb MNICNS NPUUHATTS NAATIKHUX HCTPYKLiA B
iHO3€eMHIl BantoTi, 3298 Npo Kynieno abo Nnpoaax iHoO3eMHOI BanoTh NOBEPHYTH iX 6e3 BUKOHAHHS KnieHTy 3
BIAMITKOIO MPO NPUUYNHY HEBUKOHAHHS Y pasi:

v He 3anoBHeHHs KnieHToM xo4va 6 ogHOro i3 060B'A3K0BMX pPeKBi3WTiB ab0 HEMPaBUIIbHOTO iX
3aMOBHEHHS, 9K TOro noTpebye lonoxkeHHs Mpo NOPSAOK BMKOHAHHSA OaHKaMu [OKYMEHTIB Ha Mepekas,

NPpMMYCOBE CMMUCAHHS | apeLT KOLWTiB B iHO3eMHMX BantoTax Ta OaHKIBCbKMX MeTaniB, 3aTBepaXeHe
26


https://clhs.com.ua/ua
https://clhs.com.ua/ua
https://clhs.com.ua/ua
https://clhs.com.ua/ua

v Moctanosoto MpaeniHHsa HBY Big 28.07.2008 poky N2216 (3i 3MiHaMM Ta AONOBHEHHAMM);

v BiACYTHOCTI LOKYMEHTIB, SKi NOTPiOHI AN KyniBAi iHO3eMHOI BaNOTM Ha MiXXOAHKIBCbKOMY
BANOTHOMY pWHKY YKpaiin (Hagani — MBPY) Ta pna 3mincHeHHs baHKOM BanlOTHOro Harnggy 3a
NPaBOMIpHICTIO MepepaxyBaHHS iIHO3eMHOT BaNIOTU 3 paxyHKy KnieHTa;

v He[OCTAaTHOCTI KOWTIB Ha paxyHKy Kni€HTa Ons BMKOHAHHS nepekasy B iHO3eMHiN BanioTi
Ta/abo npopaxy BanoTn Ha MBPY.

6.1.11. Bwumaratu Big KnieHTa HafaHHS BigoMocTeln abo LOKYMEHTIB, HEODOXiAHMX AN BCTAHOB/IEHHS
Mmoro ocobu/ocobu Moro npeacrTaBHMKa, CYTi Ta METU 34iMCHIOBAHOI HUM onepauii, HANEeXXHOro BUMKOHAHHS
3000B’93aHb 3a [1oroBopoM, 34iMCHIOBaTU QYHKLiT MepBMHHOrO (PiHAHCOBOrO MOHITOPUHIY BiAMNOBIAHO A0
YMHHOrO 3aKOHOAABCTBA YKpaiHM Npu HagaHHi KnieHTy 6aHkiBCbknx nocnyr 3a [lorosopoM.

6.1.12. {dkwo Ha BuMory baHky Kni€HT He HamacTb OOKYMEHTM | BiAOMOCTi, WO NOTPibHI ans
3'ACYBaHHA Moro ocobm/ocobu Moro NnpeacTaBHMKA, CYTi AiSNIbHOCTI, GiIHAHCOBOro CTaHy, abo YMUCHO HAapaCTb
HernpaeAMBi BiAOMOCTi, MOBEPHYTU MNATIKHY IHCTPYKUit0 KnieHTy 6€e3 BMKOHAHHS Yy OE€Hb HaAXOOXKEHHS 3
HanWCcoM Ha 3BOPOTHOMY 60U NPO NPUYMHY MOBEPHEHHSA (3 060B'A3KOBUM MOCUNIAHHAM Ha HOPMY 3aKOHY
YkpaiHu ctaTTio 64 3aKkoHy Ykpainm "[1po 6aHkKM i 6aHKIBCbKY AianbHiCTb", N. 12 IHCTpyKUii Npo 6e3roTiBKOBI
PO3paxyHKU B HALLIOHANbHIM BaNOTI KOPUCTYBAYiB NAATIXKHMUX NOCAYT, 3aTBepAXeHOi [ocTaHoBoto [NpaBniHHS
HBY Big 29.07.2022 p. N2 163, n. 13 lNonoxXeHHs Npo NOPsSAOK BUKOHAHHS HagaBavaMu NAATXKHMX NOCAyr
NNATIXKHWUX IHCTPYKLIM B iHO3EMHIN BantoTi Ta BaHKIBCbKMX MeTanax, 3ateepaeHe MoctaHoBow NpaBniHHS
HBY Big 28.07.2008 poky N2216), i3 3a3Ha4YeHHSIM OATW MOBEPHEHHS, HANMC 3aCBIQYYETLCS MNiANMCaMK
BiAMOBIAANILHOrO BUKOHABLSA i NPaLiBHMKA, HA IKOTO NOKNAAEHO QYHKLiT KOHTpOnepa, Ta BigdUTKOM WTaMna
YNOBHOBAXXEHOro baHky.

6.1.13. BigmoBuTM KnieHTy y BMKOHAHHI NIATiKHOI iHCTPYKUiT 32 onepaui€to, ka MiCTUTb O3HaKM
TaKoi, WO nignara€e GbiHaHCOBOMY MOHITOPMHIY BiaNoBiAHO A0 3aKoHY YKpaiHu "[1po 3anobiraHHa Ta npoTuaito
neranisauii (BiAMMBAHHIO) [OOXOAIB, OAEPXAHWX 3M0YMHHUM LIASXOM, (iHAHCYBaHHIO Tepopu3My Ta
(diHaHCYBaHHIO PO3MOBCHOXKEHHS 36poi MacoBoro 3HuweHHs" Big 06.12.2019 p. N2 361-IX Ta noBepHyTH
TaKy MNaTiXKHY iHCTPYKLUito KnieHTy 6€3 BUKOHAHHS Y A€Hb HAAXOOXKEHHS 3 HAMMCOM Ha 3BOPOTHOMY 60U Npo
NPUYMHY NOBEPHEHHSA AOKYMeHTa 6e3 BUKOHAHHS (3 060B'93KOBMM NOCUNAHHAM HA BiAMNOBIAHY CTATTIO 3aKOHY
Ykpainu "Tpo 3anobiraHHs Ta NpoTMAiI0 Neranisauii (BiAMMBAHHIO) LOXOAIB, OAEPXKAHUX 3[IOYUHHUM LLSIXOM,
260 diHaHCYBaHHIO TepopM3MYy Ta PiHAHCYBAHHIO PO3MOBCIOAKEHHS 30p0i MacOBOrO 3HULEHHS " Ta Ha M. 12
IHCTpyKUii Npo 6e3roTiBKOBI PO3paxyHKM B HALiOHANbHIA BankloTi KOPUCTYBa4viB MNAATKHWUX MOCHYT,
3aTBepaxeHoi MNoctaHooto MpaeniHHa HEY Big 29.07.2022 p. N2 163, Ta/abo n. 13 MonoxeHHs Npo nopaaok
BMKOHAHHA HagaBayaMu MAATIXKHUX MOCAYr MAATDKHMX IHCTPYKUiA B iHO3EMHIM BanoTi Ta OaHKiBCbKMX
MeTanax, wo 3ateepmkeHe NoctaHoBoto MpaeniHHa HEY Big 28.07.2008 poky N2216) i3 3a3Ha4YeHHAM AaTu
NMOBEPHEHHS, HAMMC 3aCBiAYYETbCA MiANMCAMM BiAMNOBIAANBbHOIO BMKOHABLUS, BiANOBIAANbHOMO MpauiBHMKA
baHky abo npauiBHMKA, YNOBHOBAXEHOrO BiAMOBiLaNbHUM npauiBHMKOM baHky, Ta BigbuTKOM wWTaMna
YNOBHOBaXXeHOro baHKy. B pasi HaaXOomKeHHS 3anuTiB Bif iHO3eMHMX OaHKiB B MPoOLECi MPOXOOXKEHHS
nnatexis B iHO3eMHiM BantoTi baHk Mae npaBo HagaTv iHGOpMaLio CTOCOBHO KnieHTa, MOro po3paxyHkiB 3
Hepe3naeHTOM , TOLLO.

6.1.14. BigmoBuTK KnieHTy y BMOAYI rOTiBKM Y BUNAAKax:

v HenoaaHHa KnieHTOM nnaTiXHMX AOKYMEHTIB Ha CnnaTy NoAaTkiB i 060B’A3KOBMX NnaTexis,
WO CMIAYYTbCS OQHOYACHO 3 OTPUMAHHAM FOTiBKM Y BMNagKax nepenbavyeHmx YMHHUM 3aKOHOLABCTBOM

YKpainu;

v 3aMOBHEHHS YeKa 3 BUMNPAB/IEHHAMM Ta /abo NOMMNKAMK, abo 6e3 3a3HAYEHHS Linen, Ha aKi
OTPMMYETbCS FOTiBKa.
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6.1.15. BctaHOBNOBATM iHWY MPOLEHTHY CTaBKY 3a BKI34OM Ha BMMOTY y MOPSAKY, BU3HAYEHOMY
MpaBunamu, a B pasi He3rogn KnieHTa Ha Take BCTAHOBMEHHS abo HeHagaHHS HWMM BiANOBI4I po3ipeaTu
[orogip y 4aCTMHi HafaHHSA BiANOBIAHWX NOCAYT, Y NOpsSAKY nepeabayeHomMy ymoBamm [lorosopy.

6.1.16. B 0gHOCTOPOHHBOMY MOPSAKY NPUNMHUTK CTPOK Aii BKNady i 3p06UTM MOBHUI PO3PaXYHOK 3
KnieHTOM y pasi:

v HeoTpuMMaHHa BiA KnieHTa NMCbMOBOI 3rogM Ha 3MiHY pO3Mipy MPOUEHTHOI CTaBKM A0
BCTAHOB/IEHOrO Y NOBIAOMNEHHI TEPMIiHY;

v y pasi 3anuLWKy HAa PaxyHKy Ang obniky BKnaay CyMu, MeHLwoi obyMOBNEHOI B BiANOBIAHOMY
[NonaTkoBOMy [O0roBopi Ha pO3MillleHHS KOWTiB, 3 MWCbMOBMM MoBigoMAeHHsM  KnieHta npo Aaarty
NPUNMHEHHS CTPOKY BKAALy.

Mpu uboMy baHk 3060B'93yeTbCa NoBepHYTU KNi€HTY CyMy BKady i BUNAATUTM HApaxOBaHi MPOLLEHTH
BianoBiaHO A0 yMoB [paBun Ta BigNoBiAHO yknageHux [1oaaTKoBMX OOrOBOPIB.

Mepeka3 KoWTiB 34iMCHI0ETbCS BaHKOM Ha niAcTaBi BiANOBIAHOMO pO3paxyHKOBOro fOKyMeHTa baHky.

6.1.17. Tlpu BukopucTaHHi KnieHtom CucteMum 3anmwmtn 6e3 BukoHaHHs EMM y BMnagKy HeHadaHHS
abo HagaHHs KnieHTOM HenpasauBux BigomocTel i (@60) AOKyMeHTIB, nepenbayeHmx HOPMaMu YMHHOTO
3aKOHOAABCTBa Ta HOPMATMBHO-MPABOBMMM akTamu HauioHanbHoro 6aHky YkpaiHu, ki HeobxigHi ong
niaTBepokeHHs ocobu KnieHTa, cyTi onepauii Towo.

6.1.18. Tlpwn BukopucTaHHi KnieHtom Cuctemu BigMOBUTU Y BUKOHAHHI ENMJ, aKkwo onepauis MicTuTb
O3HaKM TaKoi, Wo Niansrae GiHaHCOBOMY MOHITOPUHTY.

6.1.19. Tlpu BukopwucTaHHi KnieHtoM CucTeMu  34iMCHIOBATU MNepPioaMYHi NepeBipkKM BMKOHAHHS
KnieHTOM BUMOT WOA0 3aXMUCTY iHDOpMaLii Ta 3acobiB 3axMCTy.

6.1.20. MpunuHuTK 06CnyrosyBaHHA KnieHTa 3a gonoMorow CuctemMu B pasi HEBUKOHAHHS HUM BUMOT
baHky, nepenbaveHnx ymosamu [lorosopy Ta [pasunamu.

6.1.21. Po3kpuBaTM opraHam AepXaBHOi BMKOHABYOi Ta CyAO0BOi BlaAM iHPOpMaLito, WO CKIafaE
6aHKIBCbKY TAEMHMLLIO, Y BUNaaKax, nepeabayeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

6.1.22. Tlpwu He BiaHOBNEHI KNiEHTOM BUKOPMCTAHOTO HE3HMXKYBANbHOMO 3anuwky Ha KP go 25 umcna
MicaLs HACTynHoro 3a Micsauem dopMyBaHHS Bunucku no KP 3a yeproeuit 3BiTHMI nepiod, TepMiHOBO Oe3
nonepemkeHHs KnieHta 3abnokyeatu KK, HanpaBnatv BCi KowTw, sKi HapxopsaTe Ha KP, Ha noraweHHs
3aboproBaHocTi nepes baHkomM.

6.1.23. KnieHT popy4yae, a baHk Mae npaBo B Byab-SKMiA Yac Npu3ynuHUTK abo npunuHuTh aito KK,
a TAKOX BiAMOBWTU Y ii BIGHOBNEHHI, 3aMiHi abo BMaauyi HoBoi KIMK ansg npunvHeHHs abo nonepemykeHHs
MOX/IMBOTO LIAXPaNCTBa, Byab SKMX HE3AKOHHMX abo HenoromkeHux 3 baHkoM y dhopMi [o0AaTKOBOI yroam
Liv 3 BukopuctaHHam KIIK.

6.1.24. 3™miHntn PaxyHok (-ku) KnieHta y Bunagkax, nepenbavyeHuMX YMHHMM 3aKOHOLABCTBOM
Ykpainu. MNpu uboMy nif 3miHO PaxyHKy (-iB) KnieHTa BBaXKa€eTbCa npoueaypa 3akpuTTa PaxyHky (-iB) He 3a
iHiLiaTMBOK KnieHTa Ta BiZKpWTTA HOBOro PaxyHKy (-iB), B pe3ynbTaTi 4Oro 3MiHI0KTbCS BCi abo okpeMi (0anH
abo pekinbka) 6aHKiBCbKi pekBi3uTu KnieHTa — HanMMeHyBaHHA baHky, kog baHky, Homep PaxyHky. Mpo 3MiHy
PaxyHky baHk noBipomnsie KnieHta ofHMM i3 cnocob6iB Ha Bnbip baHKy: LWASXOM pO3MillleHHS BignoBigHOro
noeigomMneHHs Ha cawti banky (https//www.clhs.com.ua) Ta/abo wWASXOM PpO3MileHHS BiANOBIAHOI
iHpop™mauii Ha iHPopMaUIHMX CTeHAax (LOLWKAaX OrofoWeHb), pO3TalloBaHMX Yy AOCTyMHMX ana KnieHta
Micuax B onepauiiHOMy npuMilleHi Ta/abo kaci baHky, a TakoX NOBiAOMAEHHAMMU, HanpasBieHUMU baHKoM
KnieHTy 3a monoMorot iHWuX mkepen nepepadi baHkom iHdopMauii, nepenbayeHnx YmoBamm Ta/abo
[orosopoM.
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6.1.25. VY pasi nopyweHHs NpoBafyKeHHs y cnpasi Npo 6aHKpyTcTBO Kni€eHTa BiANOBIAHO 4O YMHHOIO
3aKOHOOABCTBA MOBEPHYTM CTPAaxOBi KOWTW, 3apaxOBaHi Ha PaxyHOK i3 cneuiafibHUM pexuMoMm
BMKOPWUCTAHHSA, 00 PaMOHHOI, Mi>XKpalOHHOI, MiCbKOi BMKOHaBYOI AMpekuii BigaineHHs MoHay couianbHOro
CTpaxyBaHHS 3 TUMYACOBOI BTpaTH NpaLe3faTHOCTI, ika B NoAanbloMy 3abe3neyye HagaHHS MaTepiaibHOro
3abe3neyeHHs 3aCTpaxoBaHMM ocobaM.

6.1.26. IHiuitoBaTM  posipBaHHs [oroBopy B 4YacTuHi HagaHwHs KnieHTy okpemux nocayr 3a
HorosopoM:

- y pasi BiaCyTHOCTI onepauin 3a PaxyHkoM (PaxyHkamu) KnieHTa npoTarom 6 (wectu) Micauis nigpsa,,
L0 34iMCHIOBaNMCS 3 iHiuiatmeu KnieHta Ta BigcytHocTi aktuBHMX KK, a Takox BigCYTHOCTI 3aNMLLKIB KOLWTIB
Ha [ToTOYHOMY paxyHKy nicng 34iMcHeHHs BaHKOM [OroBipHOro CMMCaHHS CyM KOLUTIB, HAIEXXHUX A0 CNAATH
33 MOCAYrK HagaHi 3a umM [1oroBopoM (He BBAXKAETbCS PYXOM KOLWTIB HapaxyBaHHA baHKOM MpoueHTiB 3a
KOPMCTYBaHHA 3anuwkamu kowTiB Knienta Ta cnucanHsa baHkoM Komicin);

- y pasi He3rogu KnieHTa i3 3anponoHoBaHMMuM baHkoM 3MmiHamu oo Tapudis;

- Yy BUMAZKy BiIMOBM Bif, HajaHHS OOKYMEHTIB Ta/ abo HeHadaHHS LOKYMEHTIB Y CTPOK, BU3HAYEHWUI
baHKkOM ab0 YMHHWM 3aKOHOAABCTBOM, MOB'SI3aHMX i3 3AIACHEHHAM HMM BaOTHMX onepauin Ta/ abo
MOB’A3aHMUX i3 34iMCHEHHAIM BaHKOM QYHKLUIA areHTa BajlOTHOrO Harnsgy, 30Kpema, ase He BUKIIHYHO Y
BMMaAKax 34iMCcHeHHS KNiEHTOM po3paxyHKiB 3 Hepe3naeHTaMu 3a eKCnopT/ iMNopT TOBApiB Yepes MUTHUI
KOpOOH YKpaiHu.

6.1.27. baHk Mae npaBo BiAMOBMUTUCS Bif, NIATPMMAHHSA LOMOBipHUX BiAHOCUH LWISXOM pO3ipBaHHS
[OrOBipHUX BIOHOCKMH i3 3aKpUTTSM paxyHKy KrnieHTa um npoBeneHHsi diHaHcoBOi onepauii KnieHta y
BMNagkax nepepbavenmx c1. 15 3akoHy YkpaiHu «[1po 3anobiraHHa Ta NnpoTuaito neranisauii (BiAMMBaHHIO)
[0X04iB, OAEPXKAHUX 3NOUYUHHUM LWNSXOM, DiHAHCYBAHHIO TepOpM3My Ta QiHAHCYBAHHIO PO3MNOBCHAKEHHS
306p0i MaCoOBOro 3HMUILIEHHS.

6.1.28. baHK MoXe B MOpsiAKYy BCTAHOBNEHOMY YMHHMM 3aKOHOAABCTBOM YKpAiHM Ta HOPMATUBHO-
NpaBoBMMM akTamu HauioHanbHoro 6aHky Ykpainu, BiamoBuTuCs Big [loroBopy Ta 3akputn PaxyHoK (-ku)
KnieHTa, skwo onepauii iHiuinoBaHi KnieHTom 3a umMM PaxyHKOM (-aMu) He 34iMCHIOTLCA NPOTArOM TPbOX
poKiB mocninb i Ha PaxyHKy BiACYTHIM 3anMWOK KowTiB KNi€HTa, @ TaKOX Yy BUMAOKY HEBUKOHAHHS KnieHTOM
cBOiX 000B’A3KiB, BCTAHOBMEHUX UMMM [IpaBunamm Ta [loroBopom, B TakoMy pasi baHk Hanpasnse
MOBIQOMIEHHS NPO Le BiANOBiAHUM opraHaMm i KnieHty.

6.1.29. B yctaHOBNeHOMy 3aKOHOAABCTBOM MOPSAKY 3aKPUTU PaxXyHOK (paxyHKM) B pasi HaCTaHHA
OyAb-SKOro 3 HACTYNHUX BMNAAKIB: 33 3asBO0 Kni€HTa; Ha NiacTaBi pilleHHs BiANOBIAHONO OpraHy, Ha KU
3riHO i3 3aKOHOM MOKNAAEHO QYHKLIT LWOAO0 NPUNMHEHHS IOPUAMYHOI 0COOM (33 3a51BOIO NiKBiAATOpPa, roN10BM
abo uneHa NikBiJALUiIMHOI KOMICIT, Kepyl4YOoro CaHaui€l TOWwo); y pasi cMepTi BAACHMKA paxyHKy disnuHoi
ocobu - nianpuemus / disnyHoi ocobu, 5ka NpoBaauna HesanexHy NnpodecinHy AiaNbHICTb- 338 3BEPHEHHAM
TpeTboi 0cobu, 30KpeMa CNagKOEMUS, NiCNA BUNAATU KOWTIB CNAAKOEMLO(AM) Ta iHWKMM 0cobaM Ha NiacTasi
LLOKYMEHTIB, BWM3HAY€HUX 3aKOHOLABCTBOM YKpaiHM; B iHWMX BUMNadKax, nepenbdavyeHUx YUHHUM
33aKOHOAABCTBOM YKpaiHW, HOPMATUBHO-MPaBOBMMU akTamMu HauioHanbHoro 6aHky YkpaiHu

6.1.30. baHk Mae npaBo HanpaBuTU KNiEHTY NMMCbMOBUIM 3anNUT AN OTPUMAHHS MiATBEPOXKEHHS Bif,
KnieHTa 0gHOYaCHOro BUKOHAHHS YMOB, BU3Ha4YeHux n. 2.32.1 umx Mpasun.

6.1.31. Y Bunagky BiALWKOAYBAHHSA NAATIXKHOI onepauii 3rigHo n. 2.32 unux lNpasun baHk Mae npaso
Ha OTPMMaHH$ BiA OTpUMMYyBaAya BiAWKOAYBaHHS CyMM cniaveHoi KnieHTy ockapykeHOoi nnaTixHOI onepadii B
CyLLOBOMY MOPSAKY.

6.1.32. |HWi npaea, nepenbayeHi [lorosopoM, MNpaBunaMmu Ta NONOXKEHHSIMU YUHHOTO 3aKOHOLABCTBA
YKpaiHu.
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6.1.33. Y pa3i HeHagaHHA KnieHTOM HeobXxigHWX NS 34iMCHEHHS HaneXxHoi nepesipku KnieHTta, ang
BMKOHaHHA baHkoM dyHKUIM ¢diHAHCOBOro areHTa BignoBigHO A0 BMMOr [logaTkoBOro Kopekcy YKpaiHu,
Bumor Yrogn FATCA, sumor 3aranbHoro ctangapTy 3BiTHocTi CRS, nokymeHTiB/ BigoMocTel/ iHpopmauii/
nosicHeHb abo HapaHHS HeQOCTOBIPHWMX AOKYMEHTIB/ BigomocTeld/ iHPopMmauii/ noscHeHb abo HaZaHHS
LOKyMeHTiB/ BigoMocTen/ iHdopmMaLii/ noscHeHb 3 MeTo BBedeHHS baHky B OMaHy abo y pasi He $SBKM
KnienTa no baHky 3 MeTOl HaaaHHS 3anuTyBaHnx baHKkoM AokyMeHTiB/ BigoMocTel / iHdbopmaLii / NOSCHEHD,
B TOMY 4MCNi 3 METOK HanexHoi nepesipku/ akTtyanisauii iHbopmauii wono KnieHta, abo HagaHHS
LLOKYMeHTiB/ BigomocTeld/ iHhpopMaLii/ NnosCHeHb, WO He CNpOCTOBYKOTL Mifo3py baHky Woao nia3BiTHOCTI
paxyHkiB KnieHta BignosigHo go suMmor Yrogn FATCA Ta/abo 3aranbHoro ctaHgapTy 3BiTHocTi CRS abo
HenogigomMneHHs KnieHtom baHKy npo 3MiHy cTaTycy NoAaTKOBOro pe3uAeHTCTBa A/11 BUKOHAHHS BUMOT
3aranbHoro ctaHgapty CRS, baHk Moxe BigMoBMTUCA Big [loroBopy Ta 3aKpuTh BCi paxyHkM Kni€HTa, BigKpuTi
BignosigHo no Jorosopy. lNpw peanisauii npasa baHky BiAMOBUTUCS BiA NiATPUMAHHS AiN0BUX BIAHOCUH Y
BMMaakax, nepenbavyeHnx NogatkoBMM KOLEKCOM YKpaiHU, 3aKOHOAABCTBOM, LLLO PEry/tE BiAHOCUHM Y cdepi
3anobiraHHs Ta NpOTUAIT neranisauii (BiAMMBaHHIO) 4OXOLIB, OAEPXKAHMUX 3N0OYMHHUM LINAXOM, QiHAHCYBAHHIO
Tepopu3My Ta QiHAaHCYBaHHIO PO3MOBCOAXEHHS 36p0i MAacoBOro 3HMLWEHHS. baHK He Hece BiAMNOBiAANbHOCTI
3a 30UTKM KnieHTa, noB’a3aHi 3 po3ipBaHHsAM baHkom [loroBopy B 04HOCTOPOHHBOMY NOpsaKy abo BiAMOBO
baHky Big Jorosopy.

6.1.34. Po3kpueatu iHbopMauito Npo KnieHTa, Wo CTaHOBUTb OAHKIBCbKY TAEMHUUIO Y BMMAAKax Ta B
006ca3i, BU3HauYeHMX 3aranbHMM cTaHgapTtoM 3BiTHOCTi CRS Ta iHWWMKM MiXXKHApOAHWMKW OOrOBOpPaMM, LLO
MiCTSTb NONOXEHHS NpO 0OMiH iHpOPMaUi€E g NOAATKOBMX Linen, 3roga Ha 060B'93KOBICTb SIKMX HadaHa
BepxogHoto Papoto YkpaiHu, abo yknageHMMU Ha ixX NiacTaBi MiXkBiAOMUYMMYM LOrOBOPAMM, @ TaKOX 06pobnsaTm
nepcoHanbHi AaHi Knienta, B ToMy umcni nepenasati iHbopMauito npo KnieHTa, Wo CTaHOBUTb BaHKiBCbKY
TAEMHULIO Ta MepCOHanbHi paHi KnieHTa TpeTiMm ocobam, B Mexax Ta MOPAAKY, BCTAaHOBIEHWUX
3aKOHOAaBCTBOM YKpaiHKU Ta ymoBamu [lorosopy.

6.1.35. BigMOBUTM y BCTaHOB/EHHI AiNOBMX BIOHOCMH/HAZAHHI MOCAYr/NnpoBefeHHi onepawin
(3ynuHMTM 34iMcHeHHs onepauii)/obcnyrosyBaHHi PaxyHka y BUNaaKy sKWo:

- y BMNagkax nepenbavyeHnx 3akoHOM YKpaiHu «[1po 3anobiraHHa Ta nNpoTuaito neranisauii
(BiAMMBAHHIO) [OXOAIB, OLEPXAHWUX 3NOYMHHUM LWASXOM, (IHAHCYBAHHIO Tepopu3My Ta GiHAHCYBaHHIO
pO3MOBCIOAKEHHS 30p0Oi MAaCOBOr0 3HULLEHHS» Ta 3aKOHOM YKpaiHu «[1po BaHKKM i BaHKIBCbKY AiSNbHICTb®, A
TAaKOX Y BWMMNAOKy HeHagaHHs KnieHToM iHdopMmauii, HeobxiaHoi ona HanexHoi nepeBipku KrnieHTa Ha
BMKOHAHHA BMMOr MOCTaHOBM HauioHanbHoro 6aHky Ykpainu Big 16.03.2023 N2 26 «[lpo po3kpuTTs
iHbopMaLii Woao 3B'A3KIiB KMIEHTIB i3 OEpXXaBO, WO 3A4iMACHIOE 30pOoMHY arpecito npoTn YKpaiHm» abo
KnieHTOM He HapaHi ookymeHTH/ BigoMocTi / iHpopmMaLisa / NOSCHEHHS A8 BUMKOHAHHS baHKOM HanexHoi
KOMNNIeKCHOT nepeBipku GiHaHCOBUX paxyHKiB KnieHTa BiANOBIAHO A0 BUMOT 3arafbHOr0 CTaHAAPTY 3BIiTHOCTI
CRS;

- KnieHTOM He noBigoMneHo baHk Npo 3MiHy CTaTyCy NOAaTKOBOr0O Pe3nAEHCTBA 4J19 BUKOHAHHS
BMMOT 3arafibHOro ctaHaapTy 3BiTHocTi CRS; HapaHi KnieHTOM BOKyMeHTH/ BiLoMOCTi/ iHpopMaL,i/ NOSICHEHHS
He CMpOCTOBYIOTb Mifo3py baHKy WoAo Mia3BIiTHOCTI paxyHKiB KnieHTa BignoBigHO A0 BMMOr 3arajibHOro
cTaHaapTy 3BiTHOCTI CRS.

- Yy BMNAOKy HEHaAaHHS/ HeHanexHoro HagaHHa KnieHTom Ha 3anut baHky pokymeHTiB/
BiAOMOCTEN HeobXigHMX 0N HanexHoi nepeBipky/ akTyanisauii iHbopMauii woao KnieHta, B ToMy uncni 3
METOK BMKOHAHHS BaHKOM QYHKLiM cyb’ekTa NepBMHHOrO iHAaHCOBOrO MOHITOpUHrY, BuMor Yroan FATCA Ta
3aranbHoro ctaHgapty 3BiTHOCTi CRS.

6.1.36. Tlig yac 3pincHeHHs CBOET AisnbHOCTI baHK Mae NpaBo BXMBATK BCiX 3aX04iB AN5 AOTPUMAHHSA

sBumor Yrogn FATCA |, 3aranbHoro ctaHzapty 3BiTHOCTi CRS, Bpaxosytouu, wo baHk € ¢iHaHCOBMM areHToM
(nip3BiTHOK (PpiHAHCOBOK YCTaHOBO) BianosigHO A0 MNoaaTkoBoro koaekcy YkpaiHu. [1ng BUKOHAHHS BUMOT
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Yrogpn FATCA T1a 3aranbHoro craHgapty 3BiTHOcTi CRS, a TakoX BWMKOHaHHS BMMOI 3aKOHOOABCTBA,
CNpsSIMOBAHMX Ha BMKOHaHHSA BuMor Yrogm FATCA Ta 3aranbHoro ctangapty 3BiTHocTi CRS baHk Mae npaBo y
BigHOCMHax CTopiH 3a [loroBOpOM 3aCTOCOBYBATM B TOMY YMCAi, ane He BMKJIKOYHO, TaKi npouenypu:

- npoBefeHHs iaeHTudikauii KnieHTiB 3 MeTol BMSBAEHHS MNOAATKOBMX PE3UAEHTIB iHLWMX
LepxXaB (pUCAMKLIN);

- BXMBATM 3aXOA4iB HANEXHOi KOMMNEKCHOI MepeBipkM 3 METOK BCTAHOB/IEHHS CTaTyCy
nogaTkoBoro pesugeHTctBa KnieHta BignosigHO Ao BuMor [logatkoBoro kopekcy YkpaiHu, 3aranbHoro
cTanaapTy 3BiTHOCTI CRS Ta BU3HAYeHHS aepyKaB (TEpUTOPIl), pe3naeHToM Skux € KnieHT gnga uiner 3aranbHoro
cTaHpapty 3BiTHocTi CRS;

- oTpmMaTu Bif KNi€HTiB HANE@XHMM YMHOM 3aMOBHEHI JOKYMEHTM CAaMOCTiIMHOI OLLIHKM CTOCOBHO
KnieHTa Ta/abo CTOCOBHO KOHTPOJIOKUMX OCiO, POPMM SKMX BU3HAYEHI YMHHMM 33aKOHOAABCTBOM Ta/abo
BHYTPILLUHIMX HOPMAaTMBHO-PO3MOPSAYMMU AOKYMEHTaMK baHKy ;

- oTpuMaTtn Big KnieHTa iHWy iHdbopmauito Ta/abo [OKYMEHTH, HeobXiaHi baHKy gns BXuTTS
3aX0[LiB HaNIEXHOT KOMMIEKCHOI NnepeBipku PiHAHCOBMX PaxXyHKiB, BCTAHOBJIEHHS iX NiA3BITHOCTI Ta CKNafaHHS
3BITHOCTI 33 NiA3BITHUMM paxyHKaMM Ha BWMKOHAHHA BuMor Yrogu FATCA Ta/abo 3aranbHoro ctaHpapTy
3BiTHocTi CRS BignoeigHo po nmianyHkTy 39-3 .1.3 nyHkty 39-3 .1 ctatTi 39 MNopaTkoBoro Kogekcy Ykpainu.

6.2. KnieHT Mae€ npaBo:

6.2.1.  CaMOCTIHO pO3MNopsaAXaTUCA KOLWTAMKU HA CBOEMY (CBOIX) paxyHKy (-ax) 3 AOTPUMAHHAM
BMMOI YMHHOIO 3aKOHOZABCTBA YKpaiHM, 33 BMHSATKOM MNPMMYCOBOrO0 CMMCaHHSA KOWTIB Ta BUNAOKiB
HaKNafeHHs apewTty, abo TMMYacoBOro MNPU3YMNMHEHHS OMepauim Mo PpaxyHKy, WO 34iACHIOETLCS
YMOBHOBAXXEHMMMU Ha Lie OpraHamu.

6.2.2.  KnieHT @i3nyHa ocoba —nignpreMeub/diznyHa 0coba, aKa NPoOBaANTL HE3ANEXHY NpOdeCiiHy
LiSNbHICTb, - 30iMCHIOBATM BMAATKOBI onepavii 3a po3nopsaXXeHHAM BacHMKA abo 3a MOro LOpyYeHHSIM Ha
niacTaBi [oBipeHOCTI (Konii LOBipeHOCTI), 3acBiaYeHOi HoTapianbHO. [loBipeHicTb Moxe OyTW 3acBigyeHa
YMNOBHOBXEHMM NpaLiBHUKOM BaHKy, SKLLO BOHA CKNAAAETbCS B baHKy (y MpMCYTHOCTI BAAaCHWMKA paxyHKy Ta
LoBipeHux ocib) (JopaTok 9).

6.2.3. BumaraTm CBO€YaCHOro i MOBHOrO 3AiMCHEHHS pO3PaxyHKiB 33 WOro MAATiKHUMMU
LOKYMEHTaMM Ta HaJaHHS iHWKX, 06yMoBAeHUX [loroBopom, Nocayr.

6.2.4. Bigknukatu nnaTixkHy iHCTPYKLUit0O B iHO3EMHil BantoTi, 3agBy Npo KyniBnw abo npoaax
iHO3eMHOI BantoTh 3 baHky. BigknukaHHA NnaTikXHOT IHCTPYKLIT B iIHO3EMHIl BantoTi y NOBHIN CyMi, 3a8BKU Npo
Kyniento abo npoaax iHO3eMHOI BantOTM Y NOBHi ab0 YaCTKOBIM CyMi 34iMCHIOETLCS WASXOM NOAAHHS NMCTa
Npo BiAKIMKAHHS, CKNageHOro 3a AO0BINbHOK (GOPMOK Ta 3acBiAYEHOro MiANMCaMM YNOBHOBAXEHUX OCIO
KnieHTa. JIuct npo BioKAMKaHHSA Noda€eTbCs A0 baHKy y 6yab-g9Kui Yac, ane A0 HAaCTaHHA AATM BaNKOTYBaHHS
[ONS NNATKHOT IHCTPYKLIT B iIHO3EMHIM BantoTi, Ta A0 KiHLS ONepaLimHOro Yacy AH4, Wo nepenye AHIO TOpPriB
Ha MBPY, ans 3ag8 npo kyniento abo npogax iHO3eMHOI BaslOTH.

6.2.5. llepepaxoByBaTv rpOLIOBI KOWTK HA paxyHOK 06Ky BKnagy.

6.2.6. OTpumyBaTM iHdOpMaLil0 NpPO CTaH MOTOYHOro abo KapTKOBOrO pPaxyHKiB Ta MOTOYHI
HapaxoBaHi NMPOLEHTH, 38 MUCbMOBOIO BUMOIOH.

6.2.7. 1o 3aKiH4eHHs cTpoKy 36epiraHHs BKNaay, OTPMMATU 3 BAACHOrO PaxyHKy BKnag BignoBiaHO
o ymos orosopy Ta [pasun.

6.2.8.  Tlicna 3akiHYeHHS TepMiHy 36epiraHHs BKAagdy, o4epXaTu CyMy BKnagy 3rigHO 3 yMOBamu
Horosopy Ta NpaBun. OTpMMaTK HapaxoBaHi NpouUeHTH BignoeigHo Ao ymoB Lorosopy Ta Npasua.

6.2.9. BumaraTu Big baHka 3abe3neyeHHs po3paxyHkiB 3a onepauismu 3 KINK B Mexax NnatixxHoro
niMiTy y BignoBigHOCTi 3 BuMoramu [lorosopy Ta lNpaswmn.
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6.2.10. Bwumaratu Big baHka HafaHHS BUNMCOK, 9Ki BigobpaxatoTb pyx kowTiB no KP, B T.u. y Bunagky
BMHUKHEHHS CNiPHUX NUTaHb. BKa3aHi BUNWCKKU HAZAOTLCS NULLE 33 BUMOTOH YNOBHOBAaXeHOi 0cobun KnieHTa.

6.2.11. B pasi BusiBNeHHS po36ixXHOCTEN B iHPOPMaLii, LLO HaBeLEeHA B OTPMMaAHIiM BUNKUCL,i, BUMAraTu
Big baHky 3piricHuTM po3rnsp npeTeHsii. [peTeHsia nogaetbcs B baHk KnieHTOM B CTpoKM Ta B NOpsIAKY
BM3HaveHnMn ymoBamu [lorosopy Ta lMpasun.

6.2.12. Y BunapgKy HactaHHg obcTaBuH, nepepbaveHnx n.6.1.25. MNpasun, KnieHt popyvae baHky
BiANOBIAHO A0 YMHHOrO 3aKOHOLABCTBA MOBEPHYTM CTPAXOBi KOLITM, 3apax0BaHi Ha paxyHOK, O PafOHHOI,
Mi>XKpPanOHHOI, MiCbKOi BMKOHABYOI AuMpekuii BiggineHHs MoHAy couianbHOro CTpaxyBaHHS 3 TUMYACOBOI
BTpPaTM MNpauLe3naTHOCTi, 9Ka B noganbluoMy 3abe3neyye HaOaHHSA MaTepianbHOro 3abesnevyeHHs
3aCTpaxoBaHMM 0cobaM.

6.2.13. KnieHT Ma€ npaBo Ha BiAWKOAYBAHHS CYMM BMKOHAHOI aKLENTOBAHOI NAATXKHOI onepauii,
iHiLiMOBaHOI OTPMMYyBayeM, 33 YMOBM OJHOYACHOIO BUKOHAHHS YMOB, BU3HaYeHuX M. 2.32.1 umx Mpasun.

6.2.14. KnieHT Ma€e npaBo nogatv NMCbMOBMI 3anuT A0 baHKy 3 BMMOroK BigWKOAYBaHHS CyMu
NNaTiXKHOI onepawii, iHiLiMOBaHOi OTpMMyBayeM, 3rigHo M. 2.32 umx lNpaBumx.

6.2.15. KnieHT Ma€e npaBo OCKapXWTW BigMOBY baHKy y BiAWKOAYBaHHI CyMW NAaTiXHOI onepauii,
BM3HaA4eHOi n. 2.32 uux lNpasun, B Cya0BOMY MOPSIAKY.

6.2.16. Y bynb-gkuii yac posipeaTi [Lorosip 3 BNACHOI iHiLiaTMBM Ta 3aKpuUTH PaxyHOK(-kM) Ha niacTasi
CBOEi 3asBM 3a YMOBM BIiACYTHOCTi 3aB0OpProBaHOCTi 3a HaZaHUMM MOCAYramMm Ta/abo 3abOproBaHOCTI 3
BiALWIKOAYBaHHS baHKy 3aBAaHMX 30MTKIB, @ TAKOX MOX/TMBUX HEYCTOMOK;

6.3. KnieHT 3060B'A3yeTbCa:

6.3.1. Hapatv baHky HeobOXiZHi OOKYMEHTM Ons BiOKPUTTS BiANOBIOHMX PaxyHKiB, MPOBELEHHS
onepauin 3a UMMM paxyHKaMM Ta HECTU BiAMOBIAANbHICTb 33 MPAaBWJIbHICTb 3aMOBHEHHS AOKYMEHTIB Ta
HafaHHS AaHWUX, HEOOXIAHMX AN9 BIOKPUTTS BiLNOBIOHUX PaxyHKIB.

6.3.2.  BuKOHYyBaTM BMMOMM YMHHOrO 3aKOHOAABCTBA YKPaAiHW, B TOMY 4MCNi |HCTpyKLiN, npaBwmn,
iHWKMX HOPMATMBHO - MpABOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHM Ta BHYTPILIHIX HOPMATUMBHMX
LOKYMeHTIB BbaHKy 3 nNuTaHb 34iMCHEHHS PO3paxXyHKOBO-KAacOBMX onepalin, 6e3roTiBKOBUX pO3paxyHKiB B
HaLiOHaNbHIM BantoTi, BCTAHOB/IEHNX CTAaHAAPTIB WOAO PO3PaXYHKOBMUX i KACOBUX OOKYMEHTIB Ta HaAaHHS
3BITHOCTI.

6.3.3. (CBO€YaCHO 3AiMCHIOBATM pPO3PaXyHKM 3@ €KCMOPTHMMM, iIMMNOPTHUMM, NiSUHTOBUMMU
onepauiasMuM Ta HagasaTM baHky MNOBHY iHPOPMaALIilD NPO Taki pO3paxyHKW, B T.M. KONii BignNoBigHMX
[OKYMEHTIB.

6.3.4. HapaBatv baHKy 3adBMW, NNATDKHI IHCTPYKUii, iHWi [OOKYMEHTM B CTPOKM Ta TepMiHM
BCTAHOBNEHI YMHHUM 3aKOHOAABCTBOM, [orosopom Ta lNpaBunamu.

6.3.5. Hapaeatn baHky nnaTixHi pokymeHTM 3a BcTaHoBneHoto HBY ¢opmoto abo 3a dopmoto,
noroaXeHow Mix baHkoM Ta KnieHTOM Ha manepoBmMx HOCiSX abo B eNeKTPOHHOMY BUINSAI 3 LOTPMMAHHAM
BMMOT, nepenbayeHnx [Joroopom LWoao 3actocyBaHHs Cuctemu.

6.3.6. BignosigHo no 3akoHy YkpaiHu "Tlpo 3anobiraHHa Ta npoTuaito neranisauii (BiAMMBAHHIO)
LOXOAiB, 0flepXXaHUX 3/I0YMHHUM LLASIXOM, QiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCHOAKEHHS
36poi Macosoro 3HuueHHs", Yrogn FATCA Tta 3aranbHoro ctangapty 3BiTHocTi CRS, HagaBatu Ha BUMOry
baHKy BifOMOCTI Ta/abo LOKYMEHTH, HeOOXiAHI AN BCTAaHOBNEHHS 0cobu/npeactaBHuka KnieHTa, cyTi Ta MeTH
34iMCHI0BAHOI HUM BaHKIBCbKOI onepadii.

6.3.7. 3paBaTtu rOTIBKOBY MOHAANIMITHY BMPYYKY (FOTiBKY) B CTPOK Ha HACTyMHUI OEHb 33 OHEM
HaAXomKeHHs Ao Kacu KnieHTa Takoi BUPYUKM (rOTiBKM).
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6.3.8.  3piMACHIOBATM 3aMOBNIEHHS FOTIBKOBUX KOLUTIB, MPY HASIBHOCTI KOLUTIB HA PaXyHKY, He Mi3Hiwe
15-0i roanHn oHS, Wo nepenye OHIO OTPUMAHHS FOTIBKOBUX KOLUTIB.

6.3.9.  He ni3Hiwe HacTynHoro pobo4yoro fHS NoBiaoMAaTM baHK Npo BCi MOMiYeHi HETOYHOCTI abo
MOMUIKM Yy BWMMMUCKAX 3 PaxyHKy Ta iHWWX [LOKYMeHTax abo npo HeBM3HaHHS (He NiaTBepA)KEHHS)
NiLCYMKOBOrO Cafb0 33 PaXyHKOM.

6.3.10. [oBinomnsaTn baHK Npo 3apaxyBaHHS Ha paxyHOK Kni€HTa KOWTIB, WO MOMY He Hanexatb, i y
30EHHUI TEPMiH 3 OHS BUSBIEHHS MOMWUAKOBOIO HaAXOMKEHHS KOLTIB HA paxyHOK noaati baHky nnaTixkHy
iHCTPYKL,it0 NPO MOBEPHEHHS KOLWTIB iX BNIACHUKY.

6.3.11. 3abe3nevyBaTu 36epexxeHHS OTPUMaHOI y baHKy roTiBKM Ta OCTABAATH ii CBOIM TpPaHCNOPTOM
YM 3 BUKOPUCTAHHAM NOCAYT Cnybm iHkacauii baHky 3a okpeMo yknageHnM 3 baHkoM LOroBOpOM.

6.3.12. Hapasatu niaTBEpAXXEHHS 3a/MLLKIB KOLITIB HA paXyHKax CTaHOM Ha 01 CiYHS MOTOYHOrO poky
TepMiHOM g0 10 ciyHg. dkwo npotarom Micaus KnieHT He HagaB Takoro NiaTBepAKeHHS B YCTaHOBY baHky,
CanbAo 33 MOro paxyHKOM BBAXKAETHbCS MiATBEPIKEHUM.

6.3.13. Y pa3i 3MiHK y cknagi ocib, ski MaroTb MPaBO PO3MOPSLKATUCA PaxyHKaMM i NignMcyBaTu
pO3paxyHKOBi [OOKYMEHTHM, 3MiHM iHdopMauii, Wo HagaBanaca baHky, y TOMy umcni Wwomo KiHUEBMX
6eHediuiapHMX BNaCHUKIB (KOHTPOAEPiB), 3MiHU MiCLLE3HAXO0AKEHHS, HA3BU, OPraHi3auinHo-NpaBoBoi Gopmwy,
$OpMM BNACHOCTI, BHECEHHS iHWWX 3MiH OO MNPaBOBCTAHOB/IOBANbHUX [OOKYMEHTIB, HagaBatu baHky
nNpoTsaroM 5-tu pobounx OHiB, 3 AHS BHECEHHS 3MiH, BiAMNOBIAHI AOKYMEHTM Ta HOBMM Nepesik ocib, aki MatoTb
NpaBo PO3NopSmAKaATUCSA PaxXyHKaMM i MigNUCcyBaTH po3paxyHKOBI JOKYMEHTM.

6.3.14. (CBO€YacHO 34iMCHIOBATK onnaTy nocnyr baHky 3rigHo 3 Tapudamu, a came:

v 3a Nocnyru no obcCnyroByBaHHIO paxyHKiB KnieHTa i3 HagaHHSAM [QOKYMEHTIB, 3@ NOCYru 3
nepekasy KOWTIiB 3 NOTOYMHOrO paxyHKy B iHWIi ©aHKM, po3paxyHKoBe 06CNYroByBaHHS 3 BMKOPWUCTAHHSIM
Cucremn Ta 3a 06CNyroByBaHHS KpeauTy Bif Hepe3ugeHTa (MpY HasBHOCTI pyxy MO KpeauTy) - He MisHiwe
OCTaHHbOro poboYOro AHS NOTOYHOMO MicCsLS;

4 33 iHWI MOCAYrK — He Mi3Hile AHA HAaAAHHS MOCYIU.

Kni€HT [0AATKOBO CMNAyye MNOLUTOBI, TEIEKOMYHIKALiMHI Ta iHWI BUTPATKU, MOB’'A3aHI 3 HAaOAHHSM
baHkoM nocnyr.

6.3.15. 3pivicHOBaTM nepekas 3i CBOro MOTOYHOIO PaxyHKY CYM Yy IPMBHI, WO NOTPiGHI ana Kynisni
iHO3eMHOI BanloOTU 3riAHO 3 33as5BaMM Ha KYMiBAK iHO3EMHOI BajloTWU, CYM KOMICIMHOI BMHaropoau, cym
iHO3EMHOI BaNOTH, WO NPOAAOTLCS 3rifHO 3 3a8BaMM HA NPOAAXK iIHO3EMHOI BaNOTMU.

6.3.16. Hapatu baHKy NOBHOBaXXeHHS BUKOHYBATK YCi onepauii Ha niacTtasi EMNMA, npuiHatnx baHkom
BiANOBIAHO A0 NpaBuA, gki onuncani y oaatky 4 po lNpasun.

6.3.17. Hapcunatn y baHK nNnaTixkHi LOKYMEHTH, SIKi 3aNOBHEHI BiANOBIAHO A0 NPaBu/, OMUCAHUX Y
Hopnatky 4 po lMpasun. HeBipHO odopMAeHi 4OKYMEHTM HE MPUIMAKOTLCS A0 BMKOHAHHS i MOBEpTaOTbCS
KnieHry.

6.3.18. Po3noyaTtn pobotyy Cucremi npotsarom 1 micsius 3 oHS BUKOHaHHS BaHKoOM akTMBi3aLii poboTu
Cucremm.

6.3.19. He 3MiHIOBaTM TEXHIYHI Ta MpOrpaMHi NnapameTpu HanawTyBaHHsa Cuctemm 6e3 nonepesHbLOro
noroaXeHHs 3 baHkom.

6.3.20. [HoTtpumysaTtuncsa npasun pobotu B Cuctemi, aki baHk Hapae KnieHty.

6.3.21. OnnpauyBatu nocnyru baHka Ha ymoBax [orosopy Ta [Mpasun Ta BignosigHo oo Tapudis
baHky.
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6.3.22. Y BMNaAKy BUHWMKHEHHS TeXHIYHMX HecrnpaBHocTel Cuctemu abo ii eneMeHTiB, a TakoX npu
KomnpoMerTauii kno4oBoi iHdopmaLii TepMiHOBO NPU3YNUHUTM onepauii 3 BMKOPUCTaHHAM Cuctemn Ta
npoiHpopmyBaT baHK NPO HEMOXIUBICTb BUKOPUCTaHHS Cuctemu.

6.3.23. [lepepaxyBaTM 3 MeTOK po3MilleHHd Bknagy KowTtu B CyMi Ta B CTPOKM, BM3HAYeHi
BiANOBIZAHMM OKPEMMM 4,OrOBOPOM.

6.3.24. T[lpw HaMipi OTpMMaTK BCHO CyMYy BKNagy [0 3aKiHYeHHS CTPOKy 36epiraHHs, 06yMOBNEHOrO
OKpEMMM [OroBOPOM HA PO3MilleHHS BiAMNOBIAHOrO BKA34y, MMCbMOBO NOBIAOMMTM bBaHK npo party
OTPMMAaHHA KowTiB 3 PaxyHKy 3a 2 (aBa) poboui AHi 4O AHS BUIYYEHHS.

6.3.25. Po3rnsHyTM Ta BiAMNOBICTM HA NPONO3MLit0 BaHKy CTOCOBHO BCTAHOBJIEHHS iHLLOT MPOLEHTHOT
CTaBKM 3a BKNagoM npotaroM 10 kaneHZapHMX OHIB 3 MOMEHTY OTPUMaHHS npono3uuii Big banky. Y pasi
He3roam 3i BCTAHOBJIEHHAM iHLWWOI NPOLEHTHOI CTaBKM 3aKpUTKM BignoBiaHMI PaxyHok Ha ymoBax [loroBopy Ta
B NOpsAKY BU3HaueHoMy [paBunamu.

6.3.26. Hectu BiANOBIAANbHICTb 338 CBOEYACHICTb Ta NPaBWJIbHICTb ONOAATKYBAaHHA onepauin no KP
BiAMOBIAHO 4,0 YMHHOIO 3aKOHOLABCTBA YKpPaiHMU.

6.3.27. Bupatn KINK T1a MIH - koa(n) nuwe ocobam, WO BU3HAYEHI B NIMCTI Ta 3a9Bax, HaZAHMX
BianoBiaHO A0 BMMor [loroBopy Ta uui npi3suiLa 3a3HadeHi Ha KIK.

6.3.28. 3abopoHutn [epxatenam KIMK posronowysatn [IH - kom Ta nepepaBatu KIK B
KOPUCTYBaHHS TPeTiM 0cobam.

6.3.29. 3piiCHIOBATM MOralweHHs HecaHKuioHoBaHoro oBepapadty 3a KIK, a Takox nonosHBaTH
CYMY HE3HMXKYBanbHOro 3anmwky Ha KP go 25 uncna micaus, HacTynHoro 3a micauem dopMyBaHHS BUMMUCKK
no KP 3a 4yeproBuin 3BiTHMM nepioa. Y BMNAAKy HeMNoOraweHHs HeCaHKLioHOBaHOro osepapadty y
BCTAaHOBNEHMI TePMiH, baHK 3anuwae 3a coboto NpaBo TepMiHOBO, 6e3 nonepeskeHHs KnieHTa, MpU3ynuHUTK
pito KMNK abo sunyuntu ii B Oepxartena(i). Mnata 3a KOPUCTYBaHHS HECAHKLIiOHOBAHMM oBepapadToM Ta
NPOCTPOYEHNM oBepApadTOM CTArYeTbCS 3rigHO Tapudis baHky.

6.3.30. VY pasi Btpatn abo kpapixkm KIMK KnieHt abo Oepxatens KIK 30608’93y0TbCsa Bigpasy
nosigomMutn npo ue baHk 3a uinogobosumu TenedoHamm (044) 593-10-20 abo 0-800-501-80-8
(6e3kowToBHMI B Mexax YkpaiHu). YcHe nosigomnerHsi Knienta abo LOepxatens KIMK no tenedoHy npo
BTpaTy abo KpamiXkky KapTKM CNpUMMAETbCa $SIK MpUAHATE MoBigomneHHa. [lpu nepepadvi ycHoro
NOBiJOM/EHHS Npo BTpaTy abo kpamixky KIMK no uinonobosoi cnyxbu KnieHTCbKOi NiaTpuMku [depxatens
NMOBWHEH NiATBEpAMTM 3a TenieOHOM CBOi NEPCOHaNbHI AaHi Ta naponb. 3agBa Big KnieHTa abo Jepxatens
npo noctaHoBky KIMK y naneposuit cton — nMCT npuiiMaeTbcs baHkoM nuwe y nucbmoBin dopMi. YcHe
noBigoMNeHHs nNpo BTpaTy abo kpamixky MK Knient abo [depxatenb noBUHEH NiATBEpPAWTM MUCbMOBO, B
TEpPMiH He ni3Hiwe 3 (TpboX) pobouUMX AHIB 3 MOMEHTY HAAXOOXKEHHS YCHOro nosigomneHHs. NucbMoBe
NiATBEpIXEHHS MA€E HaAiiTM Ha appecy baHky pekoMeHAoBaHMM nuctoM abo Moxe OyTn HapaHe
6e3nocepenHbo B baHky.

6.3.31. be3yMoBHO cnnavyBaTu:

v CyMM BCiX onepawii, HapaxoBaHMX NPOLLEHTIB, KOMICili, KYpCOBUX Pi3HULb, iHLUIWX NIATEXIB,
AKi CTanM HacniakoM abo BUHMKAM B 3B'A3KY 3 BuKopucTaHHaM KIMK Oepxatenem(nsamu);

v cymu 36uTkiB baHKy, moHeceHux B pe3ynbrati BukopuctaHHa KIK B nopyweHHs ymoB
Horosopy.

6.3.32. CaMOCTiNHO peryntoBaTn B3aeMoBigHOCMHM 3 [epxatensmm KIMK CTOCOBHO 34iMCHEHHS
BMTpaTHWX onepauin no KP.

6.3.33. [pwu 3BinbHeHHi Oepxatens KIK, sunyuntn KMNK B Takoro cniBpobiTHMKA i noBepHYTH ii B
BaHk B cTpok mo 5 (n‘aTv) poboumx AHIB 3 MOMEHTY 3aTBEPMKEHHS HaKasy MpPO 3BifibHEHHS TaKoro

cniBpobitHmka. KnieHT 3 BunyyeHoto KIMK takox Hagae nuct npo 3akputra KIMK.
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6.3.34. 3a oguH Micaup A0 3akiHuyeHHs TepMiHy gaii KIMK 3BepHyTuca po baHky 3 nmuctom npo
nponoxeHHs TepMiny aii KMK abo npo sBiamoBy Big ii npogosxeHHs Ta 3akputta KP. KIMK 3 npogoBxeHUM
TEPMIHOM [ii HaOA€ETbCS BMK/IOYHO Ha MiacTaBi BignosigHoro nucta KnieHTa. 3BepHEHHS MNOLAETbCS
peKOMeHA0BaHUM NIUCTOM abo 0cobucto B baHk.

6.3.35. [licng 3akiHyeHHs TepMiHy aii KMK noBepHyTH ix o baHky BnpoaoBx 5-T1 aHiB. Y Bunagky
HEenoBEepHEHHS KapTK1 Y BU3SHAYEHMI TEPMiH BOHA BBAXKAETbCS BTPAYEHOI0.

6.3.36. Y BuMnagKy He3rogu 3 iHPOPMaLi€, 3a3HAYEHOW B BMMMCKAX, HapgatM baHky nmcbmoBy
NpeTeH3ito i3 33a3HAYEHHSIM KOHKPETHUX NPUYMH Ta (QaKTiB 3 MPUMBOAY Takoi He3roau. Y BUNaaKy, akwo KnieHt
He OTPMMYBaB BUMWUCKM, B pa3i HE3roam 3i CMMCaHHAM KowTiB, KnieHT 3060B’a3aHMIA NMCbMOBO MOBiIAOMUTH
npo ue baHk NpoTarom 35 gHiB 3 MOMEHTY CMMCAHHS.

6.3.37. KnieHT 3060B’3aHMIN NpOTArOM M'ATM poboYMxX AHIB 3 AHS OTPMMAHHS NMUCbMOBOrO 3aNUTy
baHKy Hapgath B nanepoBili abo enekTpoHHIM GopMi NiATBEPAKEHHS LOTPUMAHHS YMOB, NepeabdavyeHmnx n.
2.32.1 uux Mpasun.

6.3.38. (CBO€YACHO 03HAMOMMOBATMCL 3 iHPOpPMAUi€ (He pigle, HK OAMH pa3 Ha TWXKLEHDb),
po3MmiweHow baHkom Ha canti httpsy//www.clhs.com.ua, Ha iHbOpMaLiMHUX CTeHAAX, pO3TallOBaHUX B
onepauiiHUX NPUMILLEHHAX, Kacax baHKy, a TakoX MoBiAOMNEHHSAMM, HanpaBneHUMU baHkoM KnieHTy 3a
[lOMOMOrol0 iHWKX mkepen nepepadvi baHkoM iHpopMmauii, nepeabayeHmx ummu [llpaBunamu Ta/abo
HorosopoM. [lepen npoBeneHHsAM onepauin 3a PaxyHKOM 03HaMOMUTMCb 3 Tapudamu, y 9KMX 3a3HAYEHUN
po3Mip BMHaropoam baHky 3a 34iMcHeHHs Takmx onepauin. [poBeaeHHAM onepauii KnieHT nigTBepaxye, Wo
BiH O3HaMOMMNEHMM Ta 3roaeH 3 AitouMMm Tapudamu 3a ii npoBeaeHHs.

6.3.39. HapaBatn baHky [poCTOBipHi AoKyMeHTM Ta/abo BigomocTi Ta/abo iHPopmauito Ta/abo
MOSICHEHHS 3 METOK 3A4iMCHEeHHS BbaHKOM npoueayp HanexHoi nepeBipku KIi€HTa i MOHITOPUHIY LiNOBUX
BIAHOCMH / (iHaHCOBUX onepaLil, BUKOHAHHSA baHkom Bumor Yrogu FATCA Ta 3aranbHOro crtaHpapTy
3BiTHOCTI CRS, a TakoXX BUKOHAHHS BUMOI 3aKOHOAABCTBA, CMPSIMOBAHMX HA BMKOHAHHS BuMor Yrogn FATCA
Ta 3aranbHoro craHaapTy 3BiTHocTi CRS.

6.3.40. Y pasi 3MiHM HagaHMX paHille OaHMX B MeXax BMMOTr 3arasbHOro ctaHaapty 3BiTHocTi CRS
abo y pasi oTpMMaHHA BigNOBIAHOro 3anuTy baHKy 3 MeTOH BWMKOHAHHS BMMOT 3arafibHOro CTaHApTy
3BiTHOCTI CRS, KnieHT 3060B’93aHMI 34iACHUTM OHOBIEHHS TAKMX OAHUX Y CTPOK He nisHiwe 30 gHiB 3 gatu
iX 3MiHM ab0 oTpUMaHHs 3anuTy Big baHky. Y BUNagky HeHagaHHa KnieHTOM Takux AaHux abo HagaHHS HUM
HepoCTOBIPHMX AaHux, KnieHT BigwkonoBye baHky 36UTKM, 3aBAaHi TakuMu 1ioro giamu. baHk He Hece
BiANOBIJANBbHOCTI 32 MOMMIKOBE 3BiTyBaHHSI Mpo (iHAHCOBI paxyHkM Kni€eHTa, WO CTano Hacligkom
HeHajaHHsA abo HeHaneXxHoro HapaHHs KnieHToM HeobXigHWUX JaHMX AN BMKOHAHHSA BaHKOM HanexHoi
KOMMIEKCHOI NepeBipKX hiHAHCOBMX paxyHKiB 3rigHO i3 3aranbHMM CcTaHAapToM 3BiTHOCTI CRS.

6.4. baHK 3060B'a3yeTbCA:

6.4.1. CBOEYACHO 3Ai1CHIOBATM pO3paxyHKOBI onepaLii KnieHTa y HauioHanbHil Ta /abo iHO3eMHiI
BaJIHOTI 3rigHO 3 BUMOraMM YMHHOIO 3aKOHOAABCTBA YKpaiHU Ta HOPMaTMBHO-MPaBOBUX akKTiB HaLioHanbHOro
6aHKy YkpaiHu.

6.4.2. 3abe3neuyyBaTu 36epexeHHs BBipeHUX oMy KowTiB KnieHTa. 34iMCHIOBAaTM CMIMCAHHS KOLITIB
3 paxyHKiB KnieHTa TiNbkK 33 MOro AOPYYEHHAM, KPiM BMNAAKIB, NnepeadayeHnX YMHHUM 3aKOHOOABCTBOM
YkpaiHu, ymosamu [lorosopy 1a lNpasun.

6.4.3. 3abe3neyyBaTM CBOEYACHE 3apaxyBaHHA KOWTIB, AKi HaAX04ATb Ha paxyHku KnieHTa.
3apaxoByBaTM Ha paxyHOK i3 CreLuiafibHUM pexXMMOM BUKOPUCTAHHS KOLWTW, LIO HALIAWAM MPOTArOM
onepauifHOro AHS Bifg, ~ paloOHHOI, MiKPaMOHHOI, MiCbKOi BMKOHABYOI AMpekuii BiggineHHs @oHay
COLia/IbHOro CTpaxyBaHHS 3 TMMYaCOBOi BTPaTX NpaLe3aaTHOCTI.
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6.4.4. 3a po3nopamkeHHsM KrnieHTa BuMaaTn abo nepepaxyBaTu 3 MOro pPaxyHKy KOWTU B [OeHb
HaaxomKkeHHs 00 baHky BiANOBIAHOI NNATIXKHOT IHCTPYKLIi, 32 YMOBM ii MOAAHHS B ONepauimHUIM Yac.

6.4.5.  3pivicHOBaTM NpUMIAMaHHA Ta BUAAYY FOTiBKM BiANOBIAHO A0 BMMOM YMHHOIO 3aKOHOAABCTBA
YKpaiHu, HOpMaTMBHO - NPaBOBMX aKTiB HauioHanbHoro 6aHky Ykpainu, [dorosopy Ta lNpaswun.

6.4.6. HapaBatn KnieHTy BMMMCKM MpO pyx KOWTIB MO MOro paxyHKax, nNpu HeobXiaHOCTI 3
AOOABAHHAM HeobOXiAHMX OOKYMEHTIB. Bunucka Hapaetbea y nopsaky, Bu3HadeHoMy n.2.10. umux [Mpaswmn.
MpaBo Ha OTPMMaHHS BUNMCOK MatOTb 0COOM, 3a3HaYeHi B nepesiiky 0Cib, ki MaloTb NPaBO pO3NOPSAXKATUCS
paxyHKaMu Ta iHwWi ocobu, ynoBHOBaXeHi KNieHTOM BianNOBiAHOK AOBipEHICTHO.

6.4.7. llopiyHO HagaBaTK BMNUCKM NPO 3aNMLIOK KOLWTIB Ha paxyHKy KnieHTa ctaHoM Ha 01 ciuHs.

6.4.8. BukoHyBatTM popyyeHHs KnieHTa Ha 34iWCHEHHS [OOrOBIpHOTO CMWMCAHHSA KOLWTIB 3 MOro
paxyHKy, B nopaaky, nepenbayeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta lNpasunamu .

6.4.9. [pv BUSBNEHHI NOMWIKOBOrO 3apaxyBaHHS KOLTIB Ha paxyHOK Kni€HTa HeraiHO NoBifoMAATH
KnieHTa Nnpo nOMMAKOBE 3apaxyBaHHS KOLWTIB HA MO0 paxyHoK i Mpo HeobXiaHiCTb iHiuitoBaHHS KnieHTOM
MOBEPHEHHS LUMX KOLUTIB MPOTAroM 3-X 4OOOUMX OHIB Bif A3aTU OTPMMAHHS NOBiAOMNEHHs baHky.

6.4.10. 3abe3neunTn 36epexxeHHs iHPOPMaAUIi WOA0 paxyHKiB, onepauin, NpoBegeHNX NO paxyHKaM
KnieHTa, 3pincHeHnx KnieHTom yroa, piHaHCOBO-eKOHOMIYHMI CTaH KnieHTa, iHdopMaLii npo opraHisauinHo-
NpaBoBY CTPYKTYpY, ii KepiBHUKIB, HaNpsMK LiSNbHOCTI, iHWOI KOMepLiiHOi iHdopMaLii, gka cTana BiLoMa
baHky y npoueci obcnyrosyBaHHs KnieHTa (baHkiBcbkoi Taemuumui). bes srogm Knienta baHk poskpusae
6aHKiBCbKY TAEMHMLIO Ha NigcTaBax Ta B NOpsAKy, nependayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHM.

6.4.11. CnnavyBaTv NPOLEHTU HA 3A/IMLIOK KOLWITIB HA MOTOYHMX paxyHKax KnieHTa, 3rigHo 3 Aito4mMMmm
Tapudamm baHky, B 0CTaHHilh pobouunii feHb NOTOYHOIO Micsugs.

6.4.12. 3pivicHoBaTM QYHKLUIT areHTa BaJIlOTHOrO Harnagy 3a AOTPMMaHHSAM KnieHTOM BCTaHOBNEHMX
YMHHUM 33aKOHOOABCTBOM YKpaiHW CTPOKIB PO3PaxyHKiB 3@ €KCMOPTHWMM, IMNOPTHMMM Ta Ni3UHTOBUMM
onepauismu.

6.4.13. Y pa3i HagxomXeHHs Ha paxyHOK KNi€HTa KOWTIB i3 3a3HaYeHHSM B €1eKTPOHHOMY JOKYMEHTI
ManiOyTHbOI OaTM BaNOTyBaHHS, 3apaxXyBaTW MepeKasaHi KOWTW Ha BiANOBIAHMMA PAaxyHOK i He ni3Hiwe
HaCTynHoro po6o4yoro AHs NosigoMuTH Kni€HTa Npo HagXOOXKEHHS Ha MOro afpecy KOLWTIB i3 3a3HaYEeHHAM
ManibyTHbOI OaTW BaNKOTYBaHHS WASXOM nepenadi BignoBigHOro MoBiLOMMIEHHS YNOBHOBAXXEHMM 0C06aM
KnieHTa abo iHWKM y3rogpkeHMM cnocoboM, B T.4. LWIASXOM HALAHHSA BUMMUCKM 32 BiAMOBIAHUM paxyHKOM, B
nopaaky BusHadeHomy n. 2.10. uux MNpasun.

6.4.14. BukoHyBaTM 3asiBM MNpoO KyniBAK MNPOAaX iHO3EMHOI BanlOTM B MOPAOKY, BW3HAYEHOMY
ymosamu [lorosopy Ta lpasun.

6.4.15. Ha nigctaBi okpeMux poroBopiB HagaBatv KnieHTy iHWi 6aHKIBCbKI NOCAyru, WO He
BiAHOCATBLCS [0 06CNYroByBaHHS MOTOYHOIO paxyHKy KiieHTa.

6.4.16. HapaBatn KnieHTy KOHCynbTauii 3 MMTaHb 3acTOCYBaHHS GaHKIBCbKOro 3aKOHOAABCTBA Ta
nopsaKy 34iMCHEHHS pO3paxyHKiB.

6.4.17. Biokputn KnieHTy MOTOYHMI paxyHOK, 3apaxyBaTM Ha HbOIO KOLWTW B CyMi, BU3HAYEHIN
HonatkoBMM [OroBOPOM Ha BiANOBIAHWM BWA, BKNafy Ta HapaxyBaTW MPOLEHTU 3rigHO 3 YMOBaMMU
BignosigHoro JlogatkoBoro goroeopy Ta lpasu.

6.4.18. HapaxoByBaTu npoLeHTH 3rigHo 3 ymoBamu [lorosopy Ta lNpasun.

6.4.19. 3abe3neunTn 36epexeHHs BBipeHUX KOWTIB KnieHTa Ta He mopywyBaTh 6aHKiBCbKOi TAaEMHULL
no onepauiax 3a NOTOYHMMM Ta/abo KapTKOBMMM paxyHKamu. baHk Hapae iHdopmauio 3a BiANOBIAHMMMU
paxyHkamu KnieHTta y Bunagkax ta nopsagky, nepeabayeHmx YUHHMM 3aKOHOAABCTBOM YKpaiHu.
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6.4.20. 3abe3neynTn MNOBEPHEHHS BK/Aa4y Ta BWUMAATy HapaxOBaHUX MNPOLEHTIB, 06yMOBNEHMUX
OKpeMWM [0roBOpOM Ha BIAMNOBIAHWMA BWA BKNA4y, LWNSXOM MepepaxyBaHHS Ha MOTOYHMM paxyHOK
BM3HA4YeHWU OKPEMUM AOrOBOPOM.

6.4.21. BukoHaTu aktMBi3auito pobotn Cuctemu y BignosigHocTi 3 Po3ginammn 4 1a 5 uux Mpasun.

6.4.22. BuKOHyBaTV €NEKTPOHHI PO3PaxXyHKM B HALOHANbHIM BaOTI NPOTArOM OnepaLiMHOro AHS 3a
npaBuaamu, Bu3HaveHumm B lopatky 4 po lMNpaswmn.

6.4.23. BukoHyBaTM NNATiXHI IHCTPYKUii B iHO3EMHiIM BanTi B MeXax CTPOKY, MOrO4XKeHOro 3
KnieHTom 3 ypaxyBaHHaM BuMor Po3ginis 2 Ta 4 umx lNpasun.

6.4.24. 3abe3neunMTn 3axMCT OaHKIBCbKOi 4YacTMHM CUCTEMM Bif, HECAHKLIOHOBAHOro AOCTyny,
KOHQIAEHUiMHICTb Ta TAEMHICTb iHPOPMAaL,i, WO MA€E 3B'S30K 3 BUKOPUCTAHHAM CuCTeMU y BiAMOBIAHOCTI 3
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta HOPMATUBHO-NPABOBMX aKTiB HauioHanbHoro 6aHKy Ykpainu.

6.4.25. [Mosinomutn KnieHta wopo BugBneHHs cnpob HecaHkuioHoBaHoro goctyny ao Cucremu Ta
npo BMNaakun komnpomeTauii Kntovosoi iHbopMauii baHka.

6.4.26. TpunuHutu npuiiom EN Big KnienTta y Bunagky komnpoMmertadii Kntouosoi iHpopMauii.

6.4.27. 36epiratn iHdbopMauito, WO CKNaa€ BaHKIBCbKY Ta KOMEPLIMHY TAEMHULIO, Ta CTOCYETHCS
pignbHocTi KnieHTa.

6.4.28. UlopHs Hapaatn KnieHTy KaHanamMm eNeKTPOHHOIO 3B'3KyY, 33 A0NOMoroto CMCTEMU HACTYMHY

iHbopMauito:
v BMIMMCKY MPO CTaH PaxyHKiB.;
v OLlepXXaHi NNaTiXXHi LOKYMEHTU Bif iHWKNX BAHKIB;
v CTOCOBHO MpOBefeHUX eNeKTPOHHUX AOKYMeHTIB KnieHTa;
v CTOCOBHO He NpOBeAeHUX eNleKTPOHHUX AOKYMeHTIB KnieHTa;
v Kypcu BantoT HBY.

6.4.29. 3pivcHioBaTn 06cnyroByBaHHa CMCTEMM B YAaCTUMHI YCTATKYBaHHS Ta 3aC00iB, AKi Hanexatb Ta
KOHTpontoTbCst baHkoM.

6.4.30. Y pasi 3MiH BMMOT 0 nepenadi iHhopmauii HeraMHo nNoBigoMuTM NMpo ue KnieHTa.

6.4.31. TllpwiimMatn po BuKOHaHHs EMJI, ski 3anoBHeHi Ta 3aeipeHi Ell BignoBigHO Ao npasun,
BM3HaueHux B [loaaTky 4.

6.4.32. baHk 30608B’93aHMI DikCyBaTM AaATy i YaC OTPUMMaAHHS 3anuTy Big, KnieHTa, nogaHoro 3rigHo n.
2.29.2 umx Npasun, B onepawinHo-o61iKOBiM cUCTEMI.

6.4.33. baHk 30608B’a3aHuMIi npoTarom 10 poboumx OHIB 3 AHS OTpUMaHHS 3anuty KnieHta, nogaHoro
3rigHo n. 2.32.2 umx lMpaeun, BigwkoayeatM KnieHty cyMy nnatixxHoi onepauii abo Hagatu obrpyHTOBaHy
BiAMOBY Y BiALIKOAYBAHHI.

6.4.34. baHK He Hece BigNOBIfANbHICTL 33 BTpaTM KnieHTa abo TpeTboi CTOpOHM, abo HaCTynHi ix
BTPaTW y BUNAAKY BUKOHAHHS BaHKOM fopyyeHb, MPpUMHATUX BiANOBIAHO 4O NpaBui, BU3HaYeHux B JoaaTky
4,

6.4.35. baHK He Hece BiONOBIZANbHOCTI 33 HEBipHE BMKOHAHHSA, MPOCTPOYEHE BWMKOHAHHSA abo
HEBWKOHAHHS fOpYyYeHb, NPUMHATUX BianoBigHo Ao Npasun, BU3HayYeHnx B JoaaTky 4 no MNpasun, BHaCNifok:

v HeBiANOBIAHOCTI 3aKOHAM YKpaiHu Npo 6aHKiBCbKY Ta PiHAHCOBY LiSNbHICTb;

v BTPYYaHHS 3 60Ky CynoBux abo Aep>KaBHUX OPraHiB;

v 6aHKpyTCTBa KnigHTa;

v iHLWWX YMOB, SiKi MOXYTb 06roBOPIOBATUCH B OKPEMUX AOMOBHEHHAX A0 Uumx [pasun;
v OyLb-SKMX HECAHKLiOHOBAaHUX 3MiH abo Moaumdikauin cuctemu, 3pobneHmx KnieHtom.
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7.3ATAJIbHI YMOBW PO3MILLEHHA KOLLTIB HA YMOBAX BKJIALLY «KA3HAYEACbKWIA DN MCB»
7.2. Po3gin 7 TlMpaBun Habupae uYMHHOCTI Big AHA nignvcaHHs [looaTkoBOro A0rosopy npo
PO3MillleHHS KOLWTIB Ha YMOBax HE3HWXYBa/IbHOro 3anuwKy (oani no Po3giny — [JooaTtkoBuid JOroBip) i gie
BNPOJOBX nepioay abo TepMiHy, o BM3HaYeHui B [loaaTKoBOMY AOroBOpi.
7.3. KnieHT po3Millly€ KOLWTM Ha HE3HMXKXYBAIbHOMY 3a/IMLLKY OKpeMMMU BknagHuUMK TpaHLamu.
CyMa BcCix BknagHUX TpaHLWiB CKNafa€e HE3HMXKYBANbHUI 3aMLLOK.

7.4. CTpok po3MilieHHs BknagHoro TpaHwy, pekBisutn PaxyHky KnieHTa, Ha gkomy OyayTb
obnikoByBaTMCb KowTKM KrieHTa Ta Ha (KM OyayTb BMNAAYeHi MNPOLEHTM, MNEPiOAMYHICTb, MOPSLOK
HapaxyBaHHS Ta MOPSAAOK CMaTM NPOLEHTIB, cyMa BknagHoro TpaHwy, po3Mip MPOLEHTIB, @ TaKOX iHLWi
0C0b6/MBI YMOBM BM3HAYaKTbCA CTOPOHAMM LWASXOM YKNafeHHs [ooaTkoBOro [0roBopy Ta 3asiBUM HA
po3MilleHHs BknagHoro TpaHuWwy, gka € A04aTKOM A0 HbOro. Ha CTpok po3MilleHHs BknagHOro TpaHwy Ha
PaxyHky kowTu B po3Mipi BknagHoro TpaHwy 610KyTbCS.

7.5. KnieHT yknapae [ooaTtkoBuiA JOrOBip B MMCbMOBIN GOPMi Ta OTPUMYE CBili aBTEHTUYHMI 3a
3MICTOM NpUMIpHUK. PO3MilLleHHs1 KOWTIB Ha yMoBax Bknagy «KasHauvencokui gna MCb» BigbyBaeTbca y
dopMi  He3HWXKYBaNbHOro 3anuwKy Ha PaxyHky KnieHTa (Ha pAitodoMy paxyHKy KnieHTa, gkuid Bxe
BMKOPUCTOBYETLCS KNieHTOM abo Ha OKpeMO BiAKPpUTOMY MOTOYHOMY PaxyHKY).

7.6. Y pasi Bigkputta PaxyHKy baHk Hapae BigOMOCTI Npo BiAKPUTTS / 3aKPUTTS MNOTOYHOrO
paxyHKy B €/eKTPOHHOMY BMUIAsAi 3acobaMu enekTpoOHHOro 3B’S3Ky B AeHb BiaKpUTTa PaxyHky pno
BiAMOBIAHMX KOHTPOJIIOKUYMX OpraHiB abo y pasi HEMOXNMBOCTI MOAAHHA 3 TEXHIYHUX MpPUYMH B
€NeKTPOHHOMY BUINSAI HAJAE BiAOMOCTI NPo BigKpUTTS PaxyHKy B nanepoBOMY BUMISLI 4O KOHTPOMOKUMX
OpraHiB 3a Micuem peectpauii KnieHta, 9Kk nnatHMka nopgatkie. [Jo Aatv no4yatky BUMOATKOBMX OMnepauin,
onepaii 3a PaxyHKOM (-amMw) 34iNCHIOTLCS InLLE 3 3apaXyBaHHS KOLUTIB.

7.7. baHK cTarye KkoMicCiHy BuHaropody (nnaTy) 3a 3apaxyBaHHA KoOWTiB Ha PaxyHok,
nepepaxyBaHHs KOWTIB 3 3a3HayeHOro PaxyHKy (-iB) Ta OAep)KaHHS BMMMCKM MPO PyX KOLWTIB 33 UMMMU
paxyHKaMu 3rifHO 3 Ail0YMMM Ha AeHb 34iMcHeHHs onepauii Tapudamu banky.

7.8. AKwo paHeM po36nokyBaHHA cymu BknagHoro TpaHwy Ha PaxyHKy 3rigHO 3asiBM Ha
po3MiweHHsa BknagHoro TpaHwy € Hepobouni oeHb, CyMa KOLWTiB po36JIOKOBYETHCA NepLIOro pobo4voro AHs,
HaCTYMHOro 3a Hepobo4mMM, Npu LbOMY HEpOBOUi AHI NPM PO3PaxyHKY MPOLEHTIB HE BPAaXOBYHTbCS.

7.9. [ocTpokoBe NOBEpHEHHSI BCi€i CyMW, OOCTPOKOBE MOBEPHEHHS YACTUHW, MPONOHraLis,
NnonoBHeHHs BknagHoro TpaHLwy MOXIMBO 33 iHiLiaTBO KnieHTa, SKLWLO Le BKa3aHo B 3asBi Ha pO3MiLLEeHHS
BknagHoro TpaHuy.

7.10. MNoBepHeHHa KowTiB KnieHTy [0 3aKiHYeHHS nepiogy PpoO3MilleHHS KOWTiB B (OpMi
HEe3HMXYBANbHOMO 3a/IMLKY LWOAO KOXHOro BknagHoro(-mx) TpaHwy(-iB) 34iMCHIOETLCS baHKOM Ha niacTasi
3asBu KnieHTa, nogaHoi B baHk, He MeHLwe Hix 3a 2 (aBa) pobounx gHs 00 6axkaHoi 4aTW OTPMMAHHS KOLUTIB.
Mpu UbOMY HapaxyBaHHS MPOLEHTIB 3@ BeCb Mepiof PO3MIlLEeHHS BKNAAHOrO TPaHWY 34iNCHIETbCA 3a
CTaBKOH0, WO Ai€ B baHKy Ans NOTOYHUX paxyHKiB (BKMAAiB HA BUMOTY), 3rAHO 3 Ail0YMMM HA fEHb MOBEPHEHHS
4yacTuHM Ta/abo Bciei cymmn BknagHoro TpaHwy abo Ha AeHb posipBaHHa [logaTkoBoro gorosopy Tapudamu
baHky.

8. BIAMNOBIAAJIbHICTb CTOPIH

8.1. 3a HecBOevyacHy abo HeHanexHe BMKOHAHHS ymoB [JloroBopy (CTOpoHM HecyTb
BiANOBIAANbHICTb, MepeadayeHy MOMOXEHHSIMU YMHHOIO 3aKOHOAABCTBA YKpaiHu, [loroBopom Ta UMMMK
Mpasunamu.
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8.2. Y pa3i nopyweHHsa baHKOM yCTaHOBIEHUX CTPOKIB BUKOHAHHS MAATiXHOI iHCTPyKUii KnieHTa
Ha nepekas abo y pa3i NOpyLeHHs CTPOKiB 3aBeplueHHs nepekasy, baHk cnnavye KnieHty neHto y po3mipi 0,1
BiACOTKa Bif, CyMM NPOCTPOYEHOrO NIATEXY 33 KOXHWI AeHb MPOCTPOYEHHS, ane He binbwe 10 BiacoTkiB Big,
CYMM NAaTixHOI onepaLii.

Y pa3i BMKOHaHHS MOMMKOBOI MAaTiXKHOI onepauii Ha paxXyHOK HeHaneXHoro oTpumyBaya baHk
3000B’93aHMUI HEraMHo NiCNs BUSABAEHHS NOMWIKM NEpeKas3aT 3a paxyHOK BAACHUX KOLWTIB CyMYy MAATiKHOI
onepauii 0OTpMMyBauyy, a TaKOX CMAATUTU MOMY neHto B po3Mipi 0,1 BiACOTKA CyMM MPOCTPOYEHOr0 NAaTexy
3@ KOXHWI AeHb NPOCTPOYEHHS Bif AHS 3aBepLUEHHS MOMWJIKOBOI MMATKHOI onepauii 40 AHS nepekasy
KOLUTIB HA paxyHOK OTpMMyBaua, ane He Ginblwe 10 BigCOTKIB CyMM NNaTixXHOI onepaLii.

Y pa3i BMKOHAHHA MOMWJIKOBOI NMATKHOI oOnepauii 3 paxyHKy HeHaneXHoro nnatHuka baHk
3000B’93aHNM HEramHoO Nicis BMSBAEHHS MOMMAKM abo MNicns OTPUMAaHHSA MOBIOOMJIEHHS HEHANeXHOoro
NAaTHUKA (3a71eXHO BiA TOro, WO BiAdYNOCs paHille) nepekasaTv 33 paxXyHOK BNACHWUX KOLWTIB CYMY MAATKHOI
onepavuii Ha paXyHOK HEHaNEeXHOro NATHMKA Ta CNAATUTM MOMY NEHI0 B PO3Mipi NoABiMHOT 061iKOBOI CTaBKM
HauioHanbHoro 6aHKy YKpaiHM 3@ KOXHMWI LeHb Bif, OHS CMUCAHHS 3 PaxyHKY KOLWTIB 3@ MOMWJIKOBO
NAATKHOK OMNepaLi€ro A0 AHS MOBEPHEHHS KOLITIB HA PaXyHOK HEHANEXHOro NAaTHUKA. baHk 3060B’13aHuMI
TaKOX BIiAWKOAYBATU HEHANEXHOMY TMMATHUKY CYMY YTPUMAHOI/CMNavyeHoi HeHaneXxHUM MNNaTHUKOM
KOMICiiHOT BMHAropoAM 3a BWMKOHAHY MOMMKOBY MAaTiKHY Onepauilo (3a HasBHOCTI Takoi KOMIiCiMHOI
BMHaropoau).

8.3. Y Bunagky HenoBepHeHHS KnieHTOM B 3-O€HHMIA TEpMiH MOBHOI CyMM MOMWJIKOBO
3apaxoBaHMX Ha AOro paxyHOK KOLWTIB Nicas HanpasieHHs baHKOM NoBigoMneHHs, abo BusBneHHs KnieHToMm
MOMM/IKOBOTO 3apaxXyBaHHS KOLWTIB HA MOro paxyHoK, KnieHT pa3oM 3 noBepHEHHSIM NOMWUIKOBOrO nepekasy
cnnadyye baHky neHwo B po3Mipi 0,1 npoueHTa Bifg HECBOEYACHO MOBEPHYTOI CYMW 3@ KOXHWI [O€Hb
NPOCTPOYEHHS, ane He binbwe 10 NpoueHTiB Big CyMM nepekasy.

8.4. Bcto BiANOBiZaNbHICTb 33 HeCBOEYacHe HadaHHA baHKy HeobXigHUX [OKYMeHTIB nOsis
3’ACyBaHHS CTaHy PO3pPaxXyHKiB 33 E€KCMOPTHUMW, iMMNOPTHUMM, Ni3UHTOBMMM oOMepauisMuM, B TM. i 3a
LOCTOBIpPHICTb  JaHMX, 3a3HAYeHWX B PO3PaxXyHKOBUX [AOKYMeHTaX, Hece KNi€HT 3rifHO 3 YUHHWUM
3aKOHOAaBCTBOM YKpaiHu.

8.5. Y pasi HeBMKOHaHHS Kni€eHTOM CBOiX 3000B’d3aHb, nepepbadeHmx n.6.3.14 umx [llpasun,
OCTaHHIN cnnayye Ha kopucTb baHky wTpad y posmipi 100 rpH. 3a KOXeH BMNAZOK MOPYLUEHHS CBOrO
30060B’A3aHHS.

8.6. KnieHT 6epe Ha cebe MOBHY BiAMNOBIAANbHICT 33 Onepawii, NpoBeAeHi 3 BUKOPUCTAHHAM
KOPNopaTMBHOI MAATiKHOI KapTU OOBipeHMMM 0C0BaMM, a TaKOX, AKLLO KOpPNOpaTMBHA MnaTikHa KapTa
CBOEYACHO He noBepHeHa B baHk npw 3BiNbHEHHI LMX 0OCib.

8.7. 36uTtkK, 3aBaaHi banky KnieHtom abo [epxarteneM (-ng9Mu) BHACNiLOK HEBMKOHAHHS YMOB
fLaHoro [Jorosopy, NigngaratoTb HEramHOMYy BifLLIKOAYBAHHIO 3 60Ky KnieHTa 3a nepluoto BUMOrow baHky.
8.8. B pa3i BUHWKHEHHS 3abOProBaHOCTi NO KAPTKOBOMY PAXYHKY Ta ii HEMOraweHHs B CTPOKM,

BM3HaveHi JorosopoM Ta MpaBunamu, KnieHT rapaHTye noBepHEHHS CyM Takoi 3aboprosaHocTi baHky BCiMa
KOLWTaMKU, MAaMHOM, MaHOBMMM MpaBaMu, LLO HanexaTb MoMy.

8.9. Y pasi 3actocyBaHHS A0 baHKy caHKUiM BHacnigok nomunkosBux Ai KnieHTa, OCTaHHIM
3000B 93y€TbCA BiAWKOAYBATM BCi 3aBAaHI baHKy BHaCnifoK Lboro 36UMTKM B NOBHOMY 00Cs3i.

8.10. 3a HecBOeYacHy onnaty nocayr, nepeabayeHunx [lorosopom, KnieHT cnnavye baHky 3a KoxeH
BMMAAOK NOPYLUEeHHS neHto y po3mipi 0,1% Bia cymu 3aboproBaHOCTI, afie He BULLE NoABiMHOI 06NiKOBOI
ctaBku HBY, wWwo aisna B nepion, 3a SKMM CNNAYYETbCS NEHS 33 KOXXHUM AEHb NPOCTPOYEHHS.
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8.11. BianoBiganbHiCTb 3a LiNbOBE BUKOPUCTAHHS KOLWTIB MPM 34iACHEHHI NepekasiB 3 NoAaTKy Ha
LOAAHY BapTiCTb, MOBHOTA HapaxyBaHHSA Ta Cnjiata CyMW NOLATKY HAa LOAAHY BApTiCTb NpW 34iMCHEHHI
naarTexis, BigNoBigHO 4O BUMOr YAHHOIO 3aKOHOAABCTBA YKPaiHM NOKNAZA€ETbCs Ha KnienTa.

8.12. BignogifanbHiCTb 33 4OTPMMAHHS BUMOT YMHHOMO 3aKOHOAABCTBA YKPAiHM OO0 PO3paxyHKy
Ta BCTAHOB/IEHHS NiMITYy Kacu NOKNAAAETbCA Ha KnieHTa.

8.13. Y pasi nopyweHHs KnieHToM 6yab-akoi 3 ymoB [lorosopy, lMpasun 1a [looatkoBux 40roBopis,
SKi € HeBig EMHOK YacTuHOW JloroBopy, BiH 3060B A3yETbCS BiAWKOAYBaTM BCi 3aBAaHi baHky BHacnigok
LbOro 36uTkiB NOBHOMY 00CS3i.

8.14. baHk He Hece diHaHCOBOI BignosiganbHOCTI nepen KnieHTOM y pasi nopyleHHS OCTaHHIM
ymoB [loroeopy Ta [104aTKOBMX LOrOBOPIB, SKi € MO0 HEBiA, EMHOK YaCTUHOH.

8.15. TepMiHM NO30BHOI [AABHOCTI 33 BMMOIOK MPO CTATHEHHS BMHAropoau, HEYCTOMKM — MeHi,
wrpadiB yCTaHOBMOKTbCS CTOPOHAMU TPUBANICTIO 3 (TPU) POKM.
8.16. KnieHT Hece BignoBiganbHicTb 3a onnaty Bcix onepauin 3 KIK, 3aincHeHux nicng

KPaLiXXKn/BTpaT KOPNOPATMBHOI NAATIXXHOI KapTH, y BUMNaAKax, SKLO:

4 Ha MOMEHT 3AiMCHeHHs Takoi onepauii KnieHT abo [epxarteno He nosigomunm baHk npo
BMNAfOoK KPaLixXKu/ BTpaTM KOPMOPATMBHOI MAATiXXHOI KapTW Yy NopsaKy, BCTaHoBneHoMy [loroBopom Ta
Mpasunamu;

v onepauito 6yno 34iMCHEHO 40 MOMEHTY NMOCTAHOBKM KAapTKM A0 CTOM - JINCTY.

8.17. MnTaHHS BperyntoBaHHS GiHAHCOBMX B3aEMOBIAHOCMH MixX KnieHToMm Ta [lepxatenem KapTku
3Haxo4aTbCsa B KOMNeETeHLUii KnieHTa.

8.18. baHK He Hece BiANOBI~ANbHOCTI:

4 3@ HecTady roTiBKOBMX KOLITIB, SIKWO Taka Oyna BUSBMEHA Mpu NepepaxyHKy roTiBKM No3a
MexaMu baHky i 6e3 1ioro npeacTaBHUKa;

v 33 3000B'93aHHAMU KrieHTa;

v 33 AOCTOBIPHICTb 3MIiCTYy MNATIKHOT iIHCTPYKLUii, odbopMneHoi KnieHTOM, @ TaKoX 3a MOBHOTY i

CBOEYACHICTb cniati KnieHToM nopaTkis, 360piB/cTpaxoBux BHeCKiB (060B 93KOBMX NnaTexis);

4 33 HaCNigKM BUKOHAHHS €NeKTPOHHMX NNATiXKHUX OOKYMEHTIB, Wo 6ynu nignucaHi HefinCHUM
eNeKTpoHHMM uudpoBuM nignmucoM KnieHta Ta Haginwnm ao baHky A0 OTpMMAHHS HMM iHdopMaLii npo
HeLiMCHICTb enekTpoHHOro umMdposoro nianucy Knieura;

v 3@ [OCTOBIipHiCTb iHdOpMaLii, WO MiCTUTLCS B PEKBI3UTAX ENEKTPOHHUX NAATIKHUX
[OKYMEHTIB, BignpaBieHnx KnieHToOM Ta 3aBipeHUX MOro eneKTpoOHHUM LMOPOBUM MigMMCOM, WO BUHMKIN 3
BUHM KnieHTa;

v 38 Hecnpuatamei Hacnigku ana KnieHTa, WO BMHUKAM 3 MOr0 BMHW B pe3ynbTaTi
HecaHKLioHoBaHoro goctyny o Cucremu ocib, He ynoBHoBaxeHux KnieHTOM Ha ue, abo TpeTix ocib (He
BMKOpPUCTaHHS KnieHTOM 00AaTKOBMX NOCAYr, BU3Ha4yeHux Posginamu 4 1a 5 Mpasun Towo);

v 3a HecnpuatauBi Hacnigku ansa Kni€HTa, WO BMHMKAM B HACNIAOK OTPMMAHHA Oyab-SIKMMK
TpeTiMu ocobamu iHdopMaLii, gka € 6aHKIBCbKOK TAEMHULELD, 3 BUHWM KNi€HTA WNSAXOM MNOPYLIEHHS HUM YMOB
Horosopy Ta lNpasun;

v 3a HacnigkM BuKOpUCTaHHA CucTeMM 3 nopyweHHsM npasun iHdopMauiHoi 6e3neku,
BM3HauyeHnx ymoBamu [lpasun Ta npasunamm pobotu B Cuctemi (Jopatok 4);

v 3a onepauii, wo 6ynu nposeneHi 3a ponoMorot CucTeMM nnatexiB ocobamu, WO He €
YNOBHOBaXXEHMMM 0COBAMM, 33 BUHATKOM BMMNAAKIB, KoM KNi€HT 3aBY4aCHO nNoBiAOMMB baHK Npo HagaHHs
NMOBHOBaXeHb LMM 0cobaM Ha poctyn Ao Cuctemu, WNaxoM HagaHHS baHky HOBOro nepeniky ocib, ki MatoTb

npaBo po3nopaaXKatnuca paxyHKOM, i niu,nmcyBaTM po3paxyHKOBi OOKYMEHTU. baHK TakoX He Hece
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BiANOBIAANbHOCTI 33 onepadii, fKi 34iicHI0TbCS B CUCTEMI micns noBigoMneHHS baHKoOM Npo HeobXiAHICTb
ii GNOKYyBaHHS;

4 33 MOX/MBI 30UTKM, WO 3aBAAHI BHACNiAOK HABMUCHOrO Ta/abo HEHABMMCHOrO AOCTyny A0
iHbopMauii KnieHTa, Wo 3HaxoamMTbCsa y no3a H6aHKiBCbKMX KaHanax 3B’a3Ky Ta no3a 6aHKiBCbKMX CMCTEMAX
30epiraHHa iHbOopMaUii, BKNHOYAOUYM TEXHIYHI Ta TEXHIYHO-NPOrpaMHi 3acobu KnieHTa, fissMn TpeTix ocCib;

v 3a 3607 npu 0OMiHI iHPOpMaLiE, WO BUHUKAN B pe3ynbTaTi HECMPaBHOCTI NiHIN 3B'g3Ky,
BiAKNIOUEHHS abo nepeboiB 3 enekTpomnocTayaHHSIM, HEeCMNpPaBHOCTI TeXHiYHMX 3acobiB  KnieHTa,
MOLWKOMKEHHS AaHMX Ha Komm'loTepax KnieHTa Ha 9KMX BCTaHOBMEHO EnekTpoHHa cucTeMa niatexis
KOMM'IOTEPHUMMU BipyCamu;

v 3a BiANOBIAHICTb TEXHIYHMX Ta/abo NnporpaMHMX 3acobiB, WO BUKOPUCTOBYHOTLCS A1 poboTH
B ENekTpoHHil cucTemi nnaTexiB iX €TanOHHMM 3pa3kaM, OTPUMAHWM Bif KOMMaHii-BUpoOHMKa Ta/abo
KOMMaHii-po3pobHuKa;

v 33 MopyweHHs 3000B’93aHb BHACNIAOK HAaCTaHHA BMMALKIB, WO 3HAXOAATbCA MO3a MOro
KOHTpPO/IEM Ta NOB'sI3aHi 3i 3009MK B poOOTI 30BHIiWHIX CMCTEM ONNaTH, poO3paxyHKiB, 06pobKM i nepenadi
[aHUX Ta/ab0 3@ BUHMKHEHHS iHWMX KOHPNIKTHUX CUTYyaLuin no3a cheporo MOoro KOHTPOJIHo;

4 3a 36uTkM KnieHTa Big 3A4iMCHeHHs onepauin y pasi BiamoBu KnieHTa Big OTpMMaHHS
noeigomneHb baHky nNpo 3airicHeHi onepadii 3 BukopuctaHHsam KIMK KnieHTa.

8.19. KnieHT Hece BigNOBIAANbHICTb 3@ NPABUJIBbHICTb | AOCTOBIPHICTb iHPOPMaLUi, WO NepeaaeTbes
o baHky 3a ponomoroto Cucremu.

8.20. CTopoHM He HecyTb BiAMNOBIAANbHOCTI 33 Heponikm B poboti CuctemMu, WO BMKIMKAHI
HEeCnpaBHICTIO TeNIeKOMYHiKauiMHMX KaHaniB abo pieto o6CTaBMH HenepebOpHOi CMIM Ta € NepeLKoLoH
KnieHtom Ta baHkoM cBoix 0608B’a3KiB no [orosopy.

8.21. baHK Hece BiAMNOBIJANbHICTb 3a pPO3ronowWweHHs iHdopMaLii, Wo MiCTUTb BaHKIBCbKY
TAEMHMUIO, BIAMOBIAHO A0 YMHHOIO 3aKOHOLABCTBA YKpaiHW.

8.22. Y pasi nputarHeHHs baHKy A0 BiANOBIAANbHOCTI 32 nopylweHHs KnieHTOM 3aKOHOAaBCTBA
YKpaiHM WO perynte 34iMCHEHHSI onepaLlili B iHO3EMHI BanoTi abo 3akoHOAABCTBA YKpaiHM 3 MUTaHb
AEepXXaBHMX 3aKyniBenb, WO cTanocs 3 BuHM KnieHnta, KnieHT 3a BuMorot baHky Biawkopnosye baHky 36UTKu,
3aBLlaHi TaKMM MOpPYLUEHHSM, Y MOBHOMY 00Cs3i.

8.23. KnieHT, y BUNaaKy KNOMOTaHHS HAa OTPUMAHHS MOC/YT HE3aXMULEHUMU KaHaNaMu 3B’93Ky, Hece
BiAMNOBIAANBHICTb 3@ PMU3MK PO3ronoleHHs byab-akoi iHdopMauii 3a noro PaxyHkoMm (-amu) TpeTim ocobam
yepe3 nepepadyy HeobxigHoi KnieHTy iHdoOpMauil He3axMWeEeHWMM KaHanaMu 3B'A3KYy Ta MOBHICTHO
MOrofXXy€eTbCs 3 TaKMM cnocoboM nepepadi iHpopmauii.

8.24. BbaHK 3BinNbHAETLCA BiA, BIiANOBIAANBHOCTI 33 MPOTUNPAaBHI  Aii, 9Ki OyAM BUMHEHI
YNOBHOBAaXXEHMMM 0cobammn KnieHTa nicng ix 3BiNbHEHHS UM 3MiHM iX MOBHOBAXEHb, Y pasi aKwwo KnieHT B
NMCbMOBIM GOpPMi 3aBYaCHO He noBigomMuB baHK Npo BiANOBIAHI 3MiHM, @ TAKOX HE Hagas AOKYMEHT Mpo
CKACYBaHHA O0BIpEHOCTEN, WO [03BOMSAKTb MPUMMATM Bifg TPeTiX ocibé Ta BMAaBaTM TpeTiM ocobam
LLOKYMEHTHU, 9Ki NMOB’A3aHi i3 34iMCHEeHHAM onepaLili 338 PaxyHkoMm (-amu).

8.25. KnieHt- ¢isznyHa ocoba-nignpmnemenp, KnieHT ¢isnmuHa ocoba, 9Kka NpoBaguTb He3aNexHy
npodecinHy [iaNbHICTb, 3000B’A3yETLCA 0AepXXyBaTH Bif baHky [10BiAKY Npo cUCTEMY rapaHTyBaHHS BKIa4iB
di3nyHux ocib (pani - Josigka @IBMO), y cTpoKM, BU3HAYEHI YUHHMM 3aKOHOAABCTBOM YKpaiHu Ta y cnocib,
nepenbayeHuin ymosamu [lorosopy Ta lpaBunamu, Ta nignucysaTtv 3a3HadeHy Josiaky @IBOO.

8.26. CTopoHM AOMOBUAKCD, WO KnieHT di3nuHa ocoba-nignpuemeub, KnieHT ¢isnyHa ocoba, gka
NpoBaAnTb He3aNexHy Npo@eCiHy AiSNbHICTb, 3060B'I3YETLCS He pifLle HiXK OAMH pa3 Ha pik 3BepTaTnca Ao
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baHky ons ofepxaHHs Ta 03HanomneHHs 3 [losigkoto OIBMO y ctpokum Ta y cnocib, nepenbaveHunii ymoBaMu
Horosopy Ta lNpasunamu.

9.00PC-MAXOP

9.1. CTopoHM 3BiNbHAKTLCA BiA, BiANOBIAANBHOCTI 33 YacTKOBE abo MOBHE HEBMKOHAHHSI CBOIX
3060B’43aHb 332 [1oroBOpoOM y BUMNaAKy HAaCTaHHA Ta 4ii 06CTaBMH, WO 3HAXOAATLCS M033 MEXaMM KOHTPO0
CropiH, Ta ski CTopoHu He Mornu nepenbauntn abo 3anobirtu (06cTaBuHM HenepebopHOi cnnu). o Takmx
0o6cTaBMH 3a [lOroBopoM Hanexarb: BiMCbKOBI Aii, He3aneXHOo Bif (DaKTy OroAOLWEHHS BiliHM; MOBCTAHHS;
CTUXIMHI MXa; NOXeXi; HeECAHKLIOHOBAHE BTPYYaHHS B POBOTY aBTOMATM30BAHMX CUCTEM, KOMMN'IOTEPHUX
Mepex (Kibepataka) pilleHHS MOBHOBAXHWX AepXXaBHMX OPraHiB YKpaiHW Ta iHWi, BigHECEHi YMHHWUM
3aKOHOAaBCTBOM YKpaiHu A0 06CTaBMH HenepebopHoi cunm.

9.2. KnieHT He 3BiNbHAETLCA Bif, BiANOBiIAaNbHOCTI 38 HECBOEYACHE BUKOHAHHA 3000B’A3aHb, AKLLO
ob6cTaBuHM, BU3HaYeHi . 9.1 [loroBopy HacTanu y nepiof NpoOCTPOYEHHS BUKOHAHHS 3000B’93aHHS.
9.3. MaKT BUHMKHEHHS 06CTaBUH HenepebopHoi cunm CTOPOHa, WO He B CTaHi BUKOHYBAaTK B34Ti

Ha cebe 3a [orosopoM 3060B'A3aHHSA, NIATBEPAXKYETbCS BiAMNOBIAHMM  OOKYMEHTOM, BUAAHUM
YNOBHOBAXXEHWMW OpraHaMu/OpraHisauismu, B TOMy 4ncni TOproBo-npoMMCIOBOI NanaTor YKpaiHu.

9.4. CTopoHa 30608B'd3aHa NoBiaoMUTH iHWY CTOPOHY NPO HAaCTaHHS Ta NPUNMHEHHS Aii 06CTaBMH
HenepebOpHOI cuNK, 3 HAAAHHSA NiATBEPAXKEHHS KOMMETEHTHOMO OpraHy, NPOTAroM TpbOX pobounx LHIB Bif,
[aTh X HACcTaHHA Ta/abo npunuHeHHs. HepoTpMMaHHA CTPOKiB NOBIAOMEHHS NPO HACTAHHA 06CTaBMH
HenepebopHoi cunu nosbaensge CTOPOHY MOCMNIATMCA Ha TakKi OBCTaBMHM 9K MNiACTaBY 3BifIbHEHHS Bifg
BiANOBIAANBHOCTI.

Y BWMMAALKYy HacTaHHA 06CTaBWH, BM3HauveHux n.9.1 uux [lpaBun, CTPOK BMKOHAHHSA 3000B’A3aHb
BiACTPOYYETbCSA HA TEPMIH Aii TakKMX 06CTaBMH, ane He Binblie 9K Ha OAMH KaneHAAPHUI MicsLb.

9.5. SAKWwo ob6cTaBuHM, BU3HaveHi n. 9.1. umx MNpaeun, 6yayTe AigT1 Ginblle 0[HOrO KafeHLapHOro
Micaug, CTopoHM MatoTb NPaBo iHiLitoBaTM po3ipBaHHa [LoroBopy B NOpsAKy, BU3Ha4YeHoMy [loroBopom.

10.IHLI YMOBU

10.1. Y BuMagkax nepepaxyBaHH$l KOWTIB Ta HapaxXxOBaHWUX MPOLEHTIB 33 BKNaAOM Y iHO3EMHIN
BAJIOTI Ha MOTOYHMM paxyHOK KnieHTa B iHWOMY 6aHKy BWMTPaTW, NOB'A3aHi 3 BUMIATOK MPOLEHTIB i
MOBEPHEHHSIM CyMU BKNaAy, CNAayvyroTbCsl 3@ paxyHok KnieHTa. OCTaHHE BMKOHYETbCA LWASXOM MOAAHHS
KnieHTOM nAaTixkKHUX iHCTPYKUiM MixxHapoaHoro 3paska (SWIFT), okpeMo Ha nepepaxyBaHHS CyMM BKNagy Ta
npoueHTiB, 3 noMiTkow y noni 71 cumeony BEN (wopmo Bmbopy crnocoby Ta nopsaky BiAWKOAYBaHHS
KOMICiMHMX iHO3eMHOro 6aHKy 3a MiXXKHApOAHi Nepekasu 3a paxyHOK OTpMMyBa4a KOLWTIB - Y BiANOBiAHOCTI
[0 MDKHapoAHMX MpaBun po3paxyHkis). [pu uUbOMy, 3apaxyBaHHS KOWTIB Ha KopucTb KnieHTa 3a
Mi>XKHapOAHMM Nepeka3oM NpoBOAMUTLCS iIHO3EMHUM BAHKOM 33 BUJTYYEHHSM CYyMM KOMICii, OKpEMO 33 KOXXHUM
nepekasom.

MNepepaxyBaHHS KOWTIB BKIaAy Ta HapaxoBaHMX MPOLEHTIB HA NOTOYHWUIM paxyHOK KnieHTa B iHWOMY
6aHKy, 3 ypaxyBaHHSIM YMOB LbOro MyHKTY, Ta BCi OCTAaTOYHI pO3paxyHKOBi onepauii No 3akiHYeHHi CTPOKyY
po3MilleHHs KowTiB (abo paHiwe) 3a Bumorow KnieHTa, 3 ypaxyBaHHAM ymoB [OroBopy, 34iACHIOKOTHCS
baHKOM y BiANOBIAHOCTI A0 ONEPALIMHOrO Yacy N0 BUKOHAHHIO BiANOBIAHMX NnaTexis.

10.2. JluctyBaHHg Mix baHkoM Ta KnieHTOM, y TOMy uMChi WOAO 3MiH i po3ipBaHHS BKNagy, MOXe
34iMcHIOBATMCS nowTor. Bci nosigpoMneHHs 3a uumu [paBunamu Ta [lOoroBopoMm, 3a BUK/IHOYEHHAM
nepepbayeHux n.n. 6.1.6 Ta n.n. 6.3.33 umx lNpaBun, 6yayTb BBAaXATUCS 3pOBNEHUMU HANEXHUM YMHOM, Y
BMNAAKY SKWO BOHW 3AIMCHEHHI Y NMUCbMOBIW GOPMi Ta HaAiCNaHi peKOMeHA0BAaHUM JINCTOM, Kyp'EPOM 3a
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3a3HavyeHuMn agpecamu CTopiH, abo BpyyYeHHi 0COBMCTO Mif PO3NUCKY NPO OTPMMaHHS. [laTol OTpMMaHHS
TakuUX MOBiAOMMEHb ByAe BBaXaTUCA: Yy BMNAOKY HAaACMNAHHS peKOMEHAO0BAHMM JICTOM, KYp'EPOM - AaTa
MOLWITOBOrO LWTEMNens BiAAiny 3B'93Ky O4EepXyBauya, a Yy BWMMALKY BPYYEHHS ofepxyBayy ocobucto nig
PO3MUCKY NPO OTPUMAHHS - AaTa iX 0COBUCTOro BpyYeHHSI.

10.3. Bci monepepHi meperoBopu, a TakoX BCe MOMepefHE NIMCTYBAaHHA 3 npeameTy [lorosopy,
BTPAYa€ CMNly 3 MOMEHTY nignucaHHs Jorosopy oboma cTOpoHamu.

10.4. Crnopu, WO MOXYTb BMHUKHYTM Mixk CTOpOHaMM Npu BMKOHAHHI [loroBopy, BMpIilYHOTLCS
Wwngxom 6e3nocepefHixX NeperoBopiB Mix HUMM, @ y BUNALKaX HeJOCATHEHHS 3roauM — B CYAi Y BiANOBILHOCTI
[0 YUHHOrO 3aKOHOAABCTBA YKpaAiHM.

10.5. BiomoBa Bif BMKOHaHHS 3000B'3aHb | BHECEHHSA 3MiH B [JOroBip AOMYCKAETCS B NOPSAKY,
nepenbayeHomy Jlorosopom.

10.6. Y BMNaAKy 3MiHM peKBIi3MTIB MOTOYHOrO PaxyHKY LWOAO MOBEPHEHHS BKAA4Y, BU3HAYEHOrO
ymoBamu BignosigHoro JoaaTtkosoro gorosopy, KnieHT npotarom 5 (n'ati) pobounx OHIB MNOBiAOMASE Npo
ue baHk, He MeHLUe HiXX 32 M'aTb AHIB 40 AHS NOBEPHEHHS BKNAAY (4enosuty).

10.7. KnieHT Haga€e 3roay Ha BMKOHaHHS baHKOM 3aKOHOOABYMX BMMOI MPO HaAaHHS iHdhopMauii
Mpo CTaH paxyHkKy 3a JloroBopom, 3 foAep>KaHHAM BUMOT YAHHOMO 3aKOHOAABCTBA YKPAiHU Npo 36epexeHHs
Ta PO3KPUTTA BAHKIBCbKOT TAEMHMULL.

10.8. Yknasww [lorosip, 3 METOK HANIEXXHOro BMKOHAHHA baHKOM CBOEI AisnbHOCTI, KnieHT Hapae
baHky 3romy Ha 30ip, 36epiraHHsl, BUKOPWUCTAHHS, MOLIMPEHHS, 06pobKy, iHWMM 4YMHOM iHPopMaLii Ta
BigoMocTen, gKi cTocytoTbes KnienTa 1a ctanm Bigomi baHky y npoueci obcnyrosyBaHHs KnieHTa (B T.u. i TUX,
WO 3riAHO i3 YMHHMM 33aKOHOAABCTBOM YKpaiHM BIAHOCATLCA A0 GAHKIBCbKOI TAEMHULI Ta NMepCOHANbHUX
[LaHWX), BKIIOYAKOUM pO3KPUTTS Takmx BigomocTeln Ta iHdopMauii KoHTpareHTaM baHKy, yNOBHOBaXeHUM
LEep>XaBHMM OpraHaM, BK/IHOYAKUM KOHTPOJIIOKYI OpraHu, Ta B pasi HeobXigHOCTI iHWKMM TpeTiM ocobam, B
MeXax Ta obcarax, HeobXiaHUX AN BUKOHAHHS HUMM CBOIX DYHKLiN.

10.9. 3 MeTow 3anobiraHHS abo NPUNMHEHHS HEHANeXHWX, MOMMIKOBMX abo LaxpancbKux
diHaHCOBMX omnepaui 3a KapTKOBMM paxyHKoM KnieHT Hapgae Ta nmiaTBepmkye cBow 3rogy baHky Ha
Ha[aBaHHS iHWMM HafaBavyaM NNATKHUX Nocnyr iHbopMalLii, Ka MiCTUTb BaHKIBCbKY, KOMepLiMHY TAaEMHML,
TAEMHMLIO HaZaBa4ya NAATKHMX MOCAYr, TAEMHUUK (iHAHCOBOro MOHITOpMHIY |HdOpMaLis HapaeTbCs B
06ca3i, BCTAaHOBNEHOMY NpaBuWnaMu BiAMOBIAHOI MNATIXKHOI cMCTeMM abo [OrOBOPOM MiX HadaBavaMu
NNATIKHWUX NOCAYr, B TOMY unchi i3 BukopuctaHHam EMA ANTI FRAUD HUB Ta iHwux cepBiciB, MoayniB Ta
Beb-iHTepdency EMA B paMKkax 3aKOHOAABCTBA YKpaiHw.

10.10. KnieHT popy4vae baHky 6e3 6yab-aKMx 0bMexeHb MOBIAOMASTH iHLWMM HafaBavaM QiHaHCOBUX
nocnyr Ta OnepatopaM Mo6iNbHOro 3B’A3Ky, SKi MaloTb NpaBo Ha BMKopucTaHHs EMA ANTI FRAUD HUB npo
Oyab-aKi HE3aKOHHI Aji 3 Moro 60Ky, B TOMY UMCAi Aii 3 BUKOPUCTAHHSAM KOPNOPaTUBHOI NNATIXXHOT KapTKu abo
ii pekBi3uTiB.

10.11. 3 MeTOK NpOTMAIT WaxpakCbkMM onepauisaM, 3anobiraHH0 Ta MPUMUHEHHIO HEHANEXHMUX
nNaTiXXHWX onepawin, KnieHT Hapae Ta niaTBepaxye cBoto 3roay baHky, Onepatopy MoBinbHOro 3B 3Ky, KU
Hapae nocnyru Knienty, Ta EMA, Ha 06pobneHHs iHpopMaLii Npo HafaHHS Ta OTPUMAHHS HUM(HetD) abo oMy
(i) TenekoMyHikaLiMHUX (B TOMY YMCAi WOAO CTaTyCy, 3aMiHM Ta nepeagpecadii SIM-kaptu ¢iHaHcoBoro
HoMepa TenedoHy), 6aHKiBCbKMX, DIHAHCOBMX Ta CYNYTHIX MOCAYr, 3 METOK OTPUMAHHSA nocnyr baHky.

10.12. [orosip Moxe 6yTv posipBaHui 3a iHiuiaTMBow baHky 3 000B'93KOBMM MUCbMOBUM
NOBIAOMNEHHAM (PEeKOMeHAOBaHWM nUCTOM) KnieHTa He nisHiwe HiX 3a 20 kaneHOapHWX AHIB A0 AaTu
posipBaHHs. lpu HeOTpUMaHHI MMCbMOBMX 3anepedeHb Bif KnieHTa Ha Take NOBIOOMMIEHHS MPOTArOM
3a3HayeHoro TepMmiHy, JloroBip BBaXa€eTbCs pO3ipBaHMM 3 AaTW, gKa Hactynae 4vepes 20 OHiB Big, [HS
HanpaBNeHHSA NOBIAOMNEHHSA 32 YMOBM BiACYTHOCTI 3aboproBaHocTi nepen baHkoMm, 3anmwku 3a PaxyHkamu
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baHk nepeHocMTM Ha BanaHcoBuii paxyHoK 2903 «KowTu KNieHTIB BGaHKy 33 HEmiloUMMM paxyHKAMKU» Ta
06nikoBy€ 6€3 HapaxyBaHHS NPOLEHTIB 4,0 MOMEHTY 3BEPHEHHS BNACHMKIB LIMX KOLUTIB WOA0 PO3MNOPAOAKEHHS
HUMKU. PaxyHOK 3aKpMBAETbCA 3@ YMOBM BWMKOHaHHA KnieHTOM B MOBHOMY 00cq3i 3000B'd3aHb 3a
30BHiLIHbOEKOHOMiIYHMMM [OrOBOPaMM Ta 3HATTS BaHKOM 30BHiLLIHbOEKOHOMIYHMX ONepaLil 3a 3a3Ha4YEeHNUMM
LOroBOPaMM 3 KOHTPOJIO.

10.13. baHk € (iHaHCOBMM areHTOM Ta BiAMOBIOAE BM3HAYEHHK 3BITHOI (PiHAHCOBOI YCTaHOBM
YKpaiHu, y 3HayeHHi, HaBegeHoMmy B Yrogi FATCA Ta € nia3BiTHOW (iHAHCOBOK YCTaHOBOK YKpaiHu
BignoBiaHo oo baratoctopoHHboi yroam CRS Ta 3aranbHoro craHaapTy 3BiTHOCTI CRS.

11.YMOBWU rAPAHTYBAHHA KOLWTIB ®OHAOM FAPAHTYBAHHSA BKJTALIB ®I3UYHUX OCIB

B naHOMy po3aini TepMiHKM «BKNag» Ta «BKAAAHMK» MAOTb 3HAYEHHS, LLO BU3HAYeHi 3aKOHOM YKpaiHu
«[1po cncTeMy rapaHTyBaHHS BKNaaiB i3anyHmMx ocio».

11.1. KoxHoMy BKnagHuky 6aHky DoHA rapaHTyBaHHS BKAAfiB i3nuHux ocib (pani - MoHm)
rapaHTy€ BifLIKOAYBAHHS KOLWTIB 32 MOro BKNaaoM. MOHA, BiAWKOAOBYE KOLWTH B pO3Mipi BKNAAY, BKIOYAKOUM
NPOLEHTH, CTAHOM Ha KiHelUb AHS, WO nepeaye AHI0 NoYaTKy npouenypv susegeHHs MoHAOM BaHKy 3 pUHKY,
ane He 6inble CyMU rPaHUYHOrO pPo3Mipy BiALIKOAYBAaHHS KOLWTIB 33 BK/Aa4aMM, BCTAHOBJEHOMO 3aKOHOM
YkpaiHu «[1po cnucteMy rapaHTyBaHHS BKNaAiB Qi3nyHMX 0Cib» Ha Len AeHb, HeE3aNeXHO Bif, KiIbKOCTi BKI1A4iB
B 04HOMY 6aHKy. IHpopMaLig Npo CyMy rpaHMYHOr0 po3Mipy BiALKOAYyBaHHS po3MilleHa Ha Canti baHky Ta
iHTepHeT cTopiHui MoHay 3a agpecoto: http://www.fg.gov.ua.

11.2. Bknapu rapaHTyloTbCsl OKPEMO Y KOXXHOMY i3 BaHKiB. Y pa3i po3MilleHHs AeKiNbKOX BKNAL4IB B
0LHOMY BaHKy rapaHTy€eTbCa CyMa BCiX BKNAAiB, ane He Binblue BU3HAYEHOro 3aKOHOAABCTBOM PO3Mipy.

11.3. DoHA rapaHTye BiAWKOAYBAaHHSA KOLWTIB 33 BKMAAOM, SIKMWA BKNAAHWK MA€E B OaHKy, WO B
NoAanbLIOMY peopraHi3yBaBCs LWAAXOM NEPETBOPEHHSA, HA TUX CaMUX YMOBAX, LLO i 0 peopraHisauii.

11.4. Bknaaw, nepepnaHi nepexigHoMy 6aHKy, rapaHTyoTbc MOHAOM Ha TUX CaMMX YMOBAX, LLO
iCHyBanu [0 AHA iX nepepadi.

11.5. BknagHuk HabyBa€e npaBo Ha OAEpPXKAHHSA rapaHTOBAHOI CyMM BiAWKOAYBAHHS KOLWITIB 3a
BK1af4aMM 33 paxyHoK kowTiB PoHAy B MeXax FpaHMUYHOro po3Mipy BiflLUKOAYBAaHHS KOLWTIB 3@ BKNafamu
NicNs NpUMAHATTS pilLEHHS NPO BiAKAMKAHHSA BAHKIBCbKOI NiLeH3ii Ta nikBigauito 6aHky.

11.6. HapaxyBaHHS NpOLEHTIB 32 BKNaAaMU NPUMUHAETLCS Y AeHb NOYaTKy npouenypu BUBEAEHHS
®oHAoM 6aHKy 3 puHKY (y pasi npuiHaTTs HauioHanbHUMM 6aHKOM YKpaiHM pilleHHs Mpo BiAKAMKAHHS
6aHKIBCbKOI fliLleH3ii Ta NikBiaawito 6aHKy 3 NigcTaB, BU3HAYEHUX YACTUHO APYror CTaTTi 77 3aKoHY YKpaiHu
"Tlpo 6aHKM | BAHKIBCbKY HiSNbHICTL", - Y AEHb NPUAHATTS PilUEHHA NPO BiAKIMKAHHA 6aHKIBCbKOT NiLeH3ii Ta
nikBigauito 6aHKy).BigwkoayBaHHS KOWTIB 33 BKNAAOM B iHO3EMHIW BantoTi BiaOyBa€ETbCA Y HALiOHANbHIM
BaNOTI YKpaiHM nicng nepepaxyBaHHS CyMU BKNady 3a OQiuiMHMM KypCOM rPUBHI A0 IHO3EMHUX BanloT,
BCTaHOBNEHMM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub OHS, WO nepenye OHK MOYaTKy npouenypu
BMBEAEHHS BaHKY 3 PUHKY Ta 34iMCHEHHS TUMYACOBOT aAMIHICTpaLii BiANOBIAHO A0 CTaTTi 36 3aKkoHy YKpaiHu
«[1po cMcTEMY rapaHTyBaHHS BKNAAIB Qi3UYHMX OCiO».

Y pasi npuiiHaTTa HauioHanbHUM 6aHKOM YKpaiHW pilleHHS Npo BiAKAMKAHHS GaHKIBCbKOI niLeHsii Ta
niksigauito 6aHKy 3 MiAcCTaB, BU3HAYEHUX YACTUMHOW ApYrow cTatTi 77 3akoHy YkpaiHu «[1po 6aHku i
OaHKIBCbKY [isNbHICTb», BifLWKOAYBAHHA KOWTIB 33 BKI3AOM B IHO3EMHIM BantoTi 34iMCHIOETbCS B
HaLioHaNbHIM BantoTi YKpaiHK nicns nepepaxyBaHHS CyMU BKady 3a OQiLiiHMM KypCOM FPUBHI [0 iHO3EMHOi
BaNIOTH, BCTaHOBNEHMM HauioHanbHUM 6aHKOM YKpaiHM Ha KiHeLub AHA, WO nepefye AHI0 NoYaTky Nikeigauii
6aHKy.
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11.7. HeTanbHa iHdoOpMaLis WOA0 YMOB rapaHTyBaHHS BKAaAiB ¢isnuyHMx ocib, B TOMy umchi
iHbOopMaLig NpO CyMy rPaHUYHOro po3Mipy BiALWKOAYBAHHA KOLWTIB 33 BK/I3AAMM 3HAXOAMTHCS HA CTOPiHLL
®oHpy B Mepexi IHTepHeT http://www.fg.gov.ua/

11.8. Yknagatoun [orosip, KnieHT nigTeepaxye, Wo BiH 03HAMOMIEHMM 3 YACTMHOK 4YEeTBEPTOH
cTatTi 26 3aKkoHy YkpaiHu «[1po cucTeMy rapaHTyBaHHS BKIaAiB Qi3nyYHMX 0Cib» WOo[0 pO3MileHUX KOLWTIB Y
AB «KJTIPUHTOBUI [IM», ski He BigWKO#OBYOTbCS (DOHAOM Ta MOMY BiZLOMO MpPO Te, WO 3a3HayeHa
iHpopMaLig TakoX po3MillleHa Ha cTopiHui DoHay B Mepexi IHTepHeT http:;//www.fg.gov.ua/, a came:

v nepenaHi 6aHKy B JOBipye ynpaBiHHS;
v 33 BK/1a40M Y po3Mipi MeHwwe Hixk 10 rpuBeHb;
v po3MilleHi Ha BKnag y 6aHKy 0coboto, Ka € NOB’A3aHO 3 BaHKOM 0coboto abo Byna Takow

0C06010 MPOTArOM POKY [0 AHA NPUIAHATTS HauioHanbHMM 6aHKOM YKpaiHW pilleHHs Npo BifHECEHHS Takoro
6aHKy [0 KaTeropii HennaToCnpoOMOXHMX (y pa3i NpUMHATTS HauioHanbHMM B6aHKOM YKpaiHW pilleHHs npo
BiAKNMKAHHA 6aHKIBCbKOI NiLeH3ii Ta NikBigauito 6aHKy 3 NiacTas, BU3HAYEHMX YACTUHOK Apyroto cTaTTi 77
3akoHy Ykpainu «l1po 6aHKku i 6aHKIBCbKY AisSNIbHICTbY», - MPOTArOM POKY A0 AHA MPUAHATTS Takoro pilleHHs);

v po3MilleHi Ha BKnag, y 6aHKy 0coboto, ka Hagaeana 6aHKy npodeciiiHi nocnyrn Sk ayamTop,
OLiHIOBaY, Yy pa3si, IKWO 3 AHS MPUMMHEHHS HAZAHHA NOCAYr OO0 OHA NPURHATTS HauioHanbHMM GaHKOM
YKpaiHu pilleHHs1 NpO BiAHECEHHS TaKoro 6aHKy A0 KaTeropii HeM1aToCNPOMOXHUX HE MWUHYB OAMH PiK (y
pasi npuiHATTS HauioHanbHUMM 6aHKOM YKpaiHW pilleHHs Npo BiAKAMKaHHS OaHKIBCbKOI JiLeH3ii Ta
NiKBigauito 6aHKy 3 MiAacTaB, BM3HAYEHMX YACTMHOK ApYyrow CcTatTi 77 3akoHy YKpaiHum «[1po 6aHku i
0aHKiBCbKY AiSNIbHICTbY», - OAMH PiK A0 AHS MPUNHATTS TaKOro pilleHHs);

v pO3MilleHi Ha BKNAZ BIACHMKOM iCTOTHOI y4acTi y BaHKy;

4 3a BK/Iagamu y 6aHKy, 3a SKMMKU BKIAOHUKM HA iHOMBIAYANbHIA OCHOBI OTPUMMYHOTb Bif BaHKy
NPOLEHTH 33 AOrOBOPAMM, YKNALEHMMU HA YMOBAX, LLO HE € MOTOYHUMM PUHKOBMMM YMOBAMM BiAMOBIAHO [0
cTatTi 52 3akoHy Ykpainu «[1po 6aHKKM i 6aHKIBCbKY AisnbHICTb», ab0 MatoThb iHWIi diHaHCoBI npwmBinei Big,
6aHKy;

4 33 BKIagoM Yy 0aHKy, GKIWO TaKMK BKNag BMKOPUCTOBYETbCS BKNAAHMKOM $IK 3acib

3abe3neyeHHs1 BUKOHAHHS iHWOro 30060B’A3aHHS nepeg uum 6aHKOM, Yy NMOBHOMY 0b6ca3i BKnaay A0 AHA
BMKOHAHHS 3000B’3aHb;

4 3a BKNagamu y @iniax iHo3eMHux 6aHKiB;

4 3a BKNagamMu y 6aHKiBCbKMX MeTanax;

v pO3MilleHi Ha paxyHKax, Lo nepebyBatoTb Mif ApeLTOM 3a pilleHHSAM Cyay.

4 33 BK/1aAOM, 33a40BONEHHS BMMOI 3a SKMM 3YyMNUHEHO BiAMNOBIAHO A0 3akoHy Ykpainu «[1po

3anobiraHHa Ta npotudilo neranisauii  (BiAMWMBAHHIO) AOXOAIB, OOEPXKAHMX 3/I0UYMHHUM  LUNSXOM,
diHaHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCHOOKEHHS 30pOi MAacOBOro 3HMILEHHS». YKnagauiu
Horogip, KnieHT nigTBepoXye, WO BiH 03HAaMOMNEHMI 3 TUM WO BKNaaM QisnyHMX ocCib - nignpuemuis
rapaHTyoTbcss MOHOOM He3anexHo Bif OHS BiLKPUTTA paxyHky, noumHatoum 3 01 ciyng 2017 poky wono
6aHKiB, BiiHeCeHUX A0 KaTeropii HennatocnpoMoxHux nicng 01 ciung 2017 poky.

12.3AKJTIOYHI NOJIOXKEHHS

12.1. LLi MpaBunna, a TakoX BCi 3MiHWM Ta/ab0 LOMNOBHEHHS A0 HUX, SIKi € HEBIA'EMHUMM YACTUHAMM
L0 HUX, ONPUIIOOHIOIOTLCS WASXOM pO3MilleHHs Ha canTi baHnky - _https://www.clhs.com.ua, iHpopmauiga
WOAO0 3MiH Ta AONOBHEHb MOXe OyTW TakoX po3MilieHa Ha iHPOPMALIMHMX AOLWKAX, WO pO3TaLIOBaHi Y
npumiweHi baHky Ta/abo po3cunaeTrbca 3a gonomorod Cuctemn. 3MiHM Ta OOMOBHEHHS Ao [lpaBun
PO3MIiLLYOTLCS HE Ni3Hiwe HiXX 33 1 (0AMH) KaneHaapHMIM AeHb A0 AATW BNPOBALKEHHS 3a3HAYEHMUX 3MiH.
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12.2. LLi Mpasuna CtopoHaMu NpounTaHi, BiANOBIAAKOTL iX HaMipaM Ta [OCATHYTUM AOMOBNEHOCTSM,
WO 3aCBIAYYETHCS WNSXOM MignucaHHg [orosopy BAAaCHWMMM MiANMCaMKM YNOBHOBAXeHWUX MNpPeacTaBHUKIB
CTopiH, SKi AiI0Tb Y MOBHIM BiAMNOBIAHOCTI 3 HagaHMMM IM MOBHOBAXEHHSMM Ta 3 MOBHUM PO3YMiHHSAM
npeameTta Ta 3Mmicty [lorosopy. Y BigHOCMHax i3 baHKOM 0BMeXeHHs MOBHOBaXeHb LLOA0 MpeacTaBHMLTBA
KnieHTa He Ma€ OpMAMYHOI CUAM, OCKiNbKM KNiEHTOM HagaHi BCi OOKYMEHTW, HEOOXigHi ONns yKnageHHs
Horosopy.

12.3. MignucanHam Lorosopy Kni€HT Hagae [03BiN Ha HagaHHS HeobXxigHoi iHbopMauii ang
$OpMyBaHHS 3BiTy NPO MNiA3BITHI pPaxXyHKK, WO MOAAETLCS ANS Uiner BMKOHaHHS BuMor Yroon FATCA abo
baratoctopoHHboi yroam CRS, B 06¢s3i, Bu3HayeHomy Yrogow FATCA abo 3aranbHUM CTaHAApPTOM 3BITHOCTI
CRS koHTpontorouoMy opraHy 3rigHo [1ogaTKkoBoro Kogekcy YkpaiHu.

12.4. Yknagatoun [orosip, KnieHT- ¢i3myHa ocoba-nianpuemenb, KnieHT ¢isnmyHa ocoba, sika
NpoBaAMTb He3anexHy npodecinHy AisnbHICTb NiATBEPOXKYE, WO:

v NMoBigOMMIEHMIA NPO BMYEpNHi [aHi Wwono yctaHoBu baHky (iaeHTMdikauiiHMi HOMep
topuamyHoi ocobu B EPIOY, agpeca MicLe3HaxomKeHHs, rpadik oro pobotu, Homepu TenedoHiB, agpecy
canTy baHKy y Mepexi iHTepHET TOL0), @ TaKOX 00i3HaHMI NPO 3aranbHOAOCTYMHI AXepena iHbopmauii, y
AKMX Big0OpaxKatoTbCs/NepPEBipaOTLCS/34iMCHIOETCS MOWYK 3MiH WOAO0 AAHUX YCTaHOBM BaHky;

v O3HaMOMNEHMIA 3 YaCTMHOK 4YeTBepTol CTaTTi 26 3akoHy VYkpaiHm «[lpo cucrtemy
rapaHTyBaHHS BKIaAiB Gi3MYHMX 0CiB» Ta CyMOK rPaHMYHOrO po3Mipy BifLLIKOAYBAHHS KOLWTIB, Ki pO3MilleHi
Ha odiuinHii cTopiHui PoHay rapaHTyBaHHS BKAadiB (i3MyHMX oCib B Mepexi |HTepHeT 3a agpecoto
www.fg.gov.ua;

4 nosigomneHuit npo rapantii ®oHay Ha Bknag Ha paty mianucanHg [JoroBopy B Mexax
rapaHTOBaHOI CyMM BifLLIKOAYBaHHS, nepenbdaveHoi 3akoHOM YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKIALIB
di3nYHNX 0CiB», Ta MOXIUBI YNHHMKM 0OMEXEHHS rapaHTin @oHay;

v 3000B’93Y€TbCS He pifle HiXX OAMH pa3 Ha pik 3BepTatuca A0 baHky Ons ofepXaHHs Ta
O3HanoMneHHs 3 [loBigKO NpPo CUMCTEMY rapaHTyBaHHS BKNaaiB ¢isnyHmx ocib (mani — Hosigka ®IBAO),
AKWO CTaHoOM Ha 01 CiyHS KOXHOro HacTynHoro poky micng yknapgaHHs [oroBopy oguH abo pekinbka
HorosopiB 6yayTb YUHHUMK. Y BMNAAKY He3BepHeHHS KnieHTa B baHk oo 01 noToro, BBaXXa€eTbCa Wo KnieHT
CaMOCTiMHO 03HanoMmBca 3 JloBigkoto OIBMO, gka po3milieHa Ha cauTi baHky https://www.clhs.com.ua , i
oTpumaHHa KnieHtom [ogiakn ®IBAO € nigTeeppkeHUM.

Hodamku:
Lodamok 1: 3asea npo 8i0Kpumms NOMOYHO20 PAXYHKY
Lodamok 2: 3as8a Ha 0OpMAEHHS NAAMIXHOI KApMKU 00 paxXyHKY
Hodamok 3: epenik 0cib, sKi Marome Nnpaso po3nopsoeHHs paxyHKamu
Hodamok 4: [pasuna pobomu 8 cucmemi «IHmepHem-baHk»
Looamok 4.1.: [Nopsdok 8UKOPUCMAHHS CEKPEeMHUX K/to4i8
Hodamok 4.2.: 38im npo peecmpauito Kaoyie nidnucy KaieHma y cucmemi «lHmepHem— baHk»
Looamok 4.3.: KnonomaHHs KnieHma w000 Ha0aHHS cepsicie iHpopmauiliHoi 6e3neku
Lodamok 4.4.: Jlucm w000 niOkAYeHHS PYHKUIOHAIbHUX MOXuUIugocmeli cucmemu “IHmepHem-baHk’
Hodamok 4.5.: 3asea Ha docmyn 0o cucmemu “IHmepHem- baHk” 3 8uKopuCcMaxHaIM IP-ginempauii
Lodamok 4.6.: 3asea Ha 8idKkMo4YeHHS docmyny 00 cucmeMu “IHmepHem- baHK” 3 BUKOPUCMAHHAM
IPgpinempauii
Lodamok 5: 3aaea Ha peecmpauito op2aHi3auii 8 pamkax 3apniamHo20 Npoekmy
Lodamok 6: lpasuna ma nopadu 3 8UKOPUCMAHHS KAPMKU

”

Lodamok 7: 3aaea-lnamixHa iHCmpykyis
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Lodamok 8 : 3asea - KnonomarHs Ha Tapugu PKO ons MCb

Hodamoxk 9 : [logipeHicmb Ha po3nopsiOHeHHS paxyHKoM (-amu) @izuyHoi ocobu-nionpuemus / GisudHoi ocobu,
KA nposadums He3anexHy Nnpo@eciliHy disabHICMb

Hodamok 10: 3anum Ha 8i0WKOAy8aHHSA AKUENMOBAHOI NAamMIiXHoOI onepauii
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