Hooamok 6 0o lpasun ma 3G2a/bHUX yMO8 KOMNJIEKCHO20 BAHKIBCLKO20 00C/Y208Y8AHHS
(015 Manozo ma cepedHbo20 bi3Hecy)

- bAHK .
~w. KJIIPUHITOBUWX OIM Mpasuna Ta nopaau 3 BUKOPUCTAHHS KapTKK

Niaposain 1. NAM’ATKA KNIEHTY AB «KJIIPUHTOBUIA AIM»
(8N YHUKHEHHS HE3PYYHOCTEN MpU KOpUCTyBaHHI KapTkoto)

1.1. 3anam’araitte abo 3aHoTyiTe TenedoH Linoao60oBOI KNiEHTCbKOI NiATPMMKM BaHky
0-800-50-18-08 abo +38 044 593-10-20.

3a unmn TenedoHamm Bu moxeTe 3B’3aTnCA 3 bBaHKOM Ta OTpMMaTK KOHCYNbTauito no Bawin KapTui.

1.2. 3anam’aTaiiTe cnoBo-naponb, ke Bu Bkasanu npu odopmneHHi Kaptku! Cnoso-naponb byae

HeobXiaHe 4n9 rofloCcoBOi aBTopm3auii npu Bawomy 3sepHeHHi A0 KoHTakT ueHTpy baHky.

1.3.  36epiratn MNIH-koHBEPT NOTPi6GHO OKpeMo Bia KapTku, B Micui, ake BigoMe Tinbku Bawm, i oo

SKOro0 He MalTb AOCTYNy iHWi ocobu, abo 3anam’atanTte MNIH-kog, a MNMIH-KOHBEPT — 3HMWITL (ane He

BMKMOANTE MOro LinuM).

1.4. He 3anucyite MIH-kom HaBiTb y 3MiHHIN dopMi Ha KapTui abo Ha iHWKMX, NanepoBuX HOCIAX Y

BiAKPUTOMY BUINS4I.

1.5.  Hikomy He nosigomnsaiite MIH-koa, HaBiTb cniBpo6iTHMKaM baHky.

1.6.  3aexau TpuMaitTe B noni 3opy Bawy KapTky npu 06cnyroByBaHHi y TOproBo-CepPBiCHiM Mepexi.

1.7.  He nepepnasaiite Bawy Kaptky a6o ii pekBi3utu iHWMM ocobam, B TOMY 4YMCIi poauyam,

Apy3aMm, OiTaMm.

1.8. VY pasi BuaBneHHsa sTpat KapTku abo nigo3pu Ha ii He3akoHHe BUKOpUCTaHHA — 3abnokyiiTe ii

3a TenedoHoM 0-800-50-18-08 abo +38 044 593-10-20, Ta 3BepHIiTbCA 32 MEPEBUMYCKOM BTPAYEHOI

BrK.

1.9. 3HaHHa noBHoro Homepy KapTku abo OCTaHHiX ii YOTUPbLOX LMP NPUCKOPWUTL OMepaLito

610KyBaHHS.

1.10. Pos6nokyBaHHs KapTku, Sky 6yno BTpayeHo, abo ska nobyBana y pykax CTOPOHHIX OCib,

NiABULLYE pU3MK BTpaTh KowTiB 3 Baworo KP Ta BUHMKHEHHS Waxpancbkux onepadin.

1.11. Nam’araitte, po3paxyHok KapTkow B Mepexi iHTEpHET, MiABULLYE PUM3MK LWAXPaANCbKMUX

onepauin no Bawin KapTui a B Hacnifok i BTpati kowTis 3 Baworo KP.

1.12. 3 MeTol HeLoMyLWEHHS HECAHKLIOHOBAHOrO BMKOPWUCTAHHS Balimx KOWTIB (lWaxpancbKux

onepaLwiit), peKOMeHAYEMO BiAMOBUTUCS Bif BBeAEHHS faHux KapTku (Homep, ctpok aii, CVV2-kopn) Ha

CaWTax, WO MPOMOHYTb BaM y4yacTb y pi3HOMaHITHMX akuUigx 3 BMMIATO OOHYCHOI BMHaropoau, a

TAKOX Ha iHWMX nigo3pinux canTax. [aHi camTu cneuianbHO CTBOPEHi AN He3akoHHoro 36opy

pekBi3uTiB BI1K 3 MeTO0 NOAANbLIOro WaXPancbkoro BUKOPUCTAHHS.

1.13. BcTaHOBNOITE NiMiTM Ha po3paxyHOK KapTKow B Mepexi iHTEpHET.

1.14. 3epHiTb yBary! baHK HiKONM He 3MINCHIOE PO3CMNAHHA NIUCTIB E€NEKTPOHHOK MOLITOK 3

MPpOXaHHAM noBigoMuTK iHbopmMauito npo KapTtky (Homep, MIH-kog, cTpok aii Ta iHwe). baHk Hikonu He

BMMaratMme BBeAEHHSA Ha Byab-aKMX canTax Takux napametpis Bawoi KapTku, sk ii HoMep, CTpoK Aii,

CVV2-kopy T1a [MlIH-koa. HeobxigHo irHopyBatM Ta He BIiAMNOBIAATM HA JMCTW, gKi NoTpebytoTb

BBEAEHHSA NeBHMX MapaMeTpiB Bawoi Kaptku. B Takux Bunagkax cnig, HEFAMHO 38’s3atuch 3 baHkoM

3a TenedoHom 0-800-50-18-08 abo +38 044 593-10-20.

1.15. He 3anucyitte Ta HikoMy He nosigomnsite CVV2/-koa. BeeaeHHa CVV2 € nianucom KnieHTa i

NpUpIBHIOETLCS A0 BBedeHHs [1IH-koay npu npoBedeHHi MNaTixXHOI onepauiin B Mepexi IHTepHeT

Ta/abo NnaTiXKHMX onepauii 3 py4yHUM BBOAOM AaHUX KapTku.

1.16. LUloHaimeHwe 1 pa3 Ha Micaub OTpuMyiTe B 6GaHKy KOHTponbHY Bunucky no KP abo

nigknoyiTees Ao nocnyrn «CMC-iHpopMyBaHHS».

1.17. He kopwucTyiiTecb nifo3pinuMm 6aHkoMaTamu (Ha SKMX € MPEAMETH, 3alULLKKU Knek abo iHLWi

CTOPOHHI NPUCTPOI, LLLO BUKIMKAKOTb Mifo3py).



1.18. 3 meTow 3abe3neyeHHs 6e3nekn onepawii 3 BUKOpUCTaHHAM Bawoi KapTtku, baHk iHbopmye
BIOHOCHO PM3MKY MOXIMBOI KomnpoMmeTauii KapTku B HMxUeHaBedeHMX KpaiHax |HookuTaw Ta
Adpuku:
IHooHesis, , Kutai, Manainsig, CiHranyp, TanBaHb, , LUpi-flaHka, @ininniiu, AHrona, boTtceaHa,
bypyHai, MaHa, Ervner, 3ambiga, Kenis, KoHro, Mo3ambik, Hamibig, Hirepia, JliBis,
Comani, Yag, Edionis, Towo.
LoTpMMaHHSA uux npasmn 3abesneunTb 36epexeHHs Bawmx KowTis!

Miapo3ain 2. MPABUJIA KOPUCTYBAHHA BAHKOMATOM

2.1.  baHkoMaTu 06CNyroByHOTb TiNbKM Ti KapTKu, TOroTMNM SKMX BKa3aHO Ha Kopnyci abo Ha ekpaHi
H6aHKoMmary.
2.2. TlepekoHainTecb, Wo 6GaHKOMAaT MpaLlE - eKpaH OGaHKoMaTy CBITUTbCA Ta Ha HbOMY €
NpuBITaHHS/Nepenik LOCTYNHUX HOMiHaniB 6aHKHOT/iHbOpMaLis Npo nocnyru, siKi Hagae baHk.

Y BMNagky, IKwo 6aHKOMAaT He NpaLtoE, Ha eKpaHi 3’9BUTbCS NOBiAOMAEeHHs baHkoMaT TMMYacoBo
He npautoe/OFF LINE, abo x ekpaH He byae “citutmca” B3arani.
2.3.  TepekoHaiTech, Wo A0 6aHKOMAaTy HE NPUEAHAHI CTOPOHHI NPUCTPOI, SIKi BUKIMKAKOTb Nigo3py:
HaKNaaKuM Ha KnaBiaTypi, AOAATKOBI €KpaHKU, CXEMMU, YinK i T.M..
2.4. BcrasTe Bawy KapTky B npuiiManbHUK 6aHKOMaTy (MarHiTHa CTpiuka BHU3Y - NpaBopyy).
2.5. O6epiTb MOBY CNiSIKyBaHHS 3 3aNPONOHOBAHOIO Nepeniky (yKpaiHcbKa, pociicbKa, aHTNiiCbKa).
2.6.  Bsegitb lNIH-koa, niaTBepaits MoOro Ta NPOAOBXKITh BUKOHYBATH BaxaHy NnaTixHy onepaito.
2.7. ToBinomMneHHs npo BBedeHHs HeBipHoro [MIH-kogy Bu oTpumaete nuwe nicns obpaHHs
6axaHoi nnaTtixxHoi onepauii. Bam 6yne 3anponoHoeaHo BeecTu lMIH-kop e pas.
2.8. Y pasi noBigoMneHHs npo HenpaewunbHe BBedeHHs NIH-koay yBaxkHO HabepiTb ioro e pas.
SJKWwo noBigoMAeHHs Npo HenpaswunbHe BBefeHHs [MIH-koay 3'9BMTbCS 3HOBY, 3HAYMTb Bu BBOAMUTE
HenpasunbHuit MIH-koa. B pasi TpukpaTHoro HeeipHoro BBeaeHHs NIH-koay Ha KapTky aBTOMaTtMyHO
BCTaHOBJIIETLCA CTATYC “Bunyuntn”.
2.9. Y pepxatenis Kaptok Ab «KJTIPUHTOBUW [1IM», aocTynHa nocnyra po36nokysaHHs Kaptku y
BMNaaKy HeBipHoro BeefeHHs [MIH-koay, ans uboro noTpibHO 3atenedoHyBaTn OO0 KOHTaKT-UeHTpYy
baHky.
2.10. «3aTpumaHy» KapTky 6aHKOMaToOM He MOXIMBO MOBEPHYTM 0Apa3y. 3BEPHYBLWMCH A0 baHky,
Bu MoxeTe 3aMOBUTH NepeBUNYCK «3aTpUMaHoi» KapTku (34iNCHIOETLCA 3rigHO 3 Tapudamu baHky).
2.11. O6epitb onepaduito, sKy Bu 6akaeTe BUKOHATH, 3 3aNpONOHOBAHOIO NepeNniky:
2.12. 3wmina MNIH-koay - onepauis nepenbayeHa ans 3MiHu MIH-koay no Bawii KapTui y Bunaaky
BTpaTH Aitoyoro (on9 3MiHM HeobxigHo nonepegHbo 3atenedoHyBaT A0 KoHTakT-ueHTpy baHky abo
BMKOHaTK dyHKLUito 3MiHM NMIH-koay B MobinbHOMY foaaTky) abo skwo Bam He nopobaeTbes aitoumni.
2.13. Mini-Bunucka - onepawis Hafa€ MOXIMBICTb OTPUMATM BMMUCKY MO [OECATU OCTaHHiX
onepauin, 9Ki BUKOHYBanucb KapTKot: 3HATTS roTiBKW, NOKYMKMW, iHWI BUTPaTHI onepauii (MTONOBHEHHS
PaxyHKky He BigobpaxatoTbcs).
2.14. CMC- onepauis Hagae 3Mory nepeBipuTM uu nigknoyeHa KapTka po nocnyrm CMC-
iHPOpPMYBaHHSA Ta NepeBipUTM HOMep MOBINbHOro TenedoHy, Ha SKWUI BiANPaBASOTLCS NOBIAOMIEHHS.
2.15. banaHc - onepauis Hagae MOXAMBICTb OTpMMaTKH iHdOpPMaLio NPo 3anuwWwok Ha KapTkoBoMy
paxyHKy (OCHOBHMM, HAKONUYyBanbHMIA — 3@ BUOGOPOM) y 0bpaHii BantoTi (YKpaiHcbka rpuBHS, Jonapwu
CLUA, €Bpo) Ta 3py4yHuM cnocoboM (Ha ekpaH HaHKOMaTy abo po3apyKyBaTH Ha Yek).
2.16. Bupaua roTiBKM - MnaTixXHa onepauis HagaE MOXAMBICTb OTPMMATM TOTIBKOBI KOWTKU 3
ocHoBHoro KaptkoBoro paxyHky. lNicns Bubopy paHoi nnatixkHoi onepauii Bam 6yne 3anponoHoBaHo
nepenik cyMm, sKi MOX/IMBO OTPMMATH, SKLLO XOAHA 3 cyM Bac He 3ap0BonbHAE — 06epiTh NyHKT «lHwWa
CyMa» Ta BKaxXiTb MOTPibHY cyMy 3a ponomorow umdepbnaty bankomaty. lNpu Bubopi cymu cnig
nam’aTati, WO 3a OAHY NIaTiKHY onepauito baHkomaT Moxe Buaatu He Binbwe 40 kyntop. dkwo Bam
noTpibHa Be/iMKa CyMa roTiBKM, cnpobyiTe ii OTPMMATM BMKOHABLUM MAATiKHY OMepauitlo «Buaaya
roTiBKM» Kinbka pasis. [licng BBeaeHHs cymu, y Bac € MOXMBICTb 06paTh SIKMM HOMIHANOM Kymiop
OTpUMaTH 3aMOBNEHY CyMY: «ApibHUMMY», «PisHMMUKY» ab0 «KpynmHUMM».



2.17. TMicna npoBeneHHs onepauii B 6aHkoMarTi — 3abepiTb Bawy KapTky, oTpuMaiiTe roTiBky (SKLLO
Bu 3amoBunM BiANOBigHY onepawito) Ta oTpuMaiTe 4yek. Y BMMAnKy, 9kwo Bu He Bcturnn 3abpatu
KapTky um rotiBky — BOHM OyayTb 3aTpMMaHi Ta noBepHyTi B 6aHkomat (Kaptka 6yae 3aTpumaHa yepes
12 cekyHp, roTiBka — yepe3 30 cekyHa).

Niaposain 3. IHCTPYKLIA 3 BUKOPUCTAHHA NIATDKHOI KAPTKU B MEPEXI IHTEPHET
B paHomy nigpo3gini YMOB nif Mepexer |HTepHeT MalTbCs Ha yBasi BCi Pi3HOBMAM NPOrpamHO-
TEXHIYHUX KOMMNEeKCiB, B T. Y. 3aCTOCYHKM, $Ki H3fawTb 3MOry MpoBECTM onepawito
onnatu/nonepenHLOi ONAaTM TOBapiB/pobiT/MOCAYr WNAXOM BBeLEHHS pekBi3uTiB Kaptn (Homep
KapTu, TepMmiH aii Ta CVV).

3.1. bankiBcbki nnaTixkHi kapTku knacy Visa Bussines, Visa Platinum Business, aki nponoHye Ab
«KJTIIPUHTOBUIM [IM», HapgawoTb ix [lepaTensM MOXIMBICTb MPOBOAMTM PO3PaxyHKM B Mepexi
[HTepHeT.

3.2. 3 MeTol MiHiMi3aLii puU3MKY BMHUKHEHHS LIAXPaNCbKMX OMnepaui 3 BUKOPUCTAHHAM OaHMUX
Kaptku Oepxatens, Ab «KJTIPUHTOBUI [IM» BCTaHOBMIOE NiMiTH (OBMEXEHHS) Ha CyMy MNaTikKHUX
onepawin, SKi MOXyTb ByTM NpoBeAeHi 3a BiaNoBiAHO KapTkow B Mepexi IHTepHeT. [pn opopMaeHHi
KapTkn, nepBWHHI BCTAaHOBMEHI NiMITM NO AAHOMY BWAY NNATIXHMX onepauir piBHi «0», TO6TO
[epxaTenb He Mae MOX/IMBICTb BUKOPUCTOBYBATH KapTKy B Mepexi IHTepHeT.

3.3. [epxatenb KapTku Mae 3Mory 3a BNaCHMM 6GakaHHAM 3MiHUTKM CTaHAAPTI NiMiTM Ha NNaTiXHI
onepauii B Mepexi IHTepHeT B Yyepe3 KOHTaKT LeHTp 6aHKy (B TeneOHHOMY pexumi).

3.4. [Mpu BCTaHOBAEHI NiMITY ANg npoBeaeHHs B Mepexi IHTepHeT [lepxaTento KapTu AOCTYMHi
NOCTiMHO-Aito4i NiMiTH (Bo60BI Ta abo MicaYHI) Ta TMMYACOBI NiMITM (MNEBHA CyMa Ha MEBHY KiNbKiCTb
AHiB) Cnig 3BepHYTM yBary Ha Te, WO MpW 3AIACHEHHI MAATKHMX onepauin B Mepexi |HTepHeT
HeobXigHO [OTPMMYBATUCA MNpaBui, SKi HaBedeHi Hwk4e, Wo6 iHdOpMaLis Npo AaHi NAATKHUX
onepauii Ta pekBiauTM KapTku He CTanu BiAoOMi iHWKMM 0cobaM i BUKOpPUCTaHi HUMKM Be3 3roam abo 3
BigoMa KnieHta/baHKy, B BHaC/iA0K 4oro Moxe OyTu 3aBaaHo (iHaHCOBOI wkoam [lepxarento, 3a Ky
AB «KNNIPMHIOBWI [1IM» BignoBiaanbHOCTI He Hece.

Bcro BianoBiAanbHiCTb 3a 34IMCHEHHS AaHMX NNATXKHUX onepavuin (6e3 3unTyBaHHA AaHux 3 KapTku, B
T.4. B Mepexi IHTepHeT), B Mexax BCTaHOBIEHOr0 BUTPaTHOro NiMmity, epxartens 6epe Ha cebe.

MNpu nepesunycky Kaptku 3 sKoi-Hebyab NPUUMHK, NO AKil BCTAHOBIEHO BUMTPATHUIA NIMIT HA NNATIXKHI
onepauii B Mepexi |HTepHeT, BCTAHOBNEHWI BUTPaTHMI NiMIT Byoe nepeHeceHMi Ha HoBy Kaptky,
06csar BCTAHOBMIEHOrO PO3Mipy NiMITy Ha HOBIM KapTui NMOHOBIOETLCS B NOBHOMY 00CA3i HE3aneXHO
Bif Yyacy Ta AHA Micsauq.

3.5. Mpu BUKOPWUCTaHHI KapTku B Mepexi IHTEepHET BakNMBO [OOTPUMYBATMUCA HACTYMHUX
npasun 6e3neku:

3.5.1. Hikonu He BucMnaTu HoMep KapTku yepes enekTpoHHY nowTy.

3.5.2. lNepekoHATUCS, WO KOMMAHIs, SKi 34iMCHIOETLCS OMNaTa TOBAPIB YW NOCAYT, 3aC/YroBYE Ha
[OBIipy i Ma€ xopolly penyTauito.

3.5.3. Beb-cTopiHka, Ha sKili HeobxigHO BBeCTM [HaHi KapTku NOBMHHA BMKOPUCTOBYBATU

EE

[OOATKOBMI 3axMCT, TOOTO agpecy CTOPiHKM MOBMHEH MOYMHATMCA Tak: https: /
BKA3YE Ha 3aXMLLEHMI 3B'A30K.

3.6. baHK, y CBOiX eNeKTPOHHUX MOBILOM/EHHAX, HiKonn He npocuTb [depxartens KapTku
HagaTM npo cebe [OAATKOBY iHPOpMauito abo X MepenTV Ha iHWY CTOPIHKY 3@ HajaHuUM HOMy
MOCUNAHHAM.

, Ae bykBa «s»

3.7. Ha rapxetax 6aaHUM € BMKOPUCTAHHA MPOrpaMHoro 3abesneyeHHs, Ske 3axXMLLAE AOro
Bif BIPYCiB i «XakepCbKMx» aTak.

3.8. Micna npoBeneHHs nnatexy cnig 36epiratv/po3apykyBaTn OTPUMAHWMIM YeK 3a 34iMCHEHY
MOKYMKY.

3.9. BaxaHo yHuMKaTK nybniuHmMx Micup (IHTepHeT kade, KiHOTeaTpiB, MiCLb BiAMOYMHKY Ta iH.)
npu NpoBeAeHHi NnaTexis.

3.10. Y pasi BMHWKHEHHS OyAb-9KMX Nifo3p, LWOAO MPOBEAEHHN LIAXPaWCbKMX Onepauin 3

BMKOpUCTaHHAM Bawoi Kaptku abo > nigo3p npo MOXAMBICTb iX 34IACHEHHS Y 3B'S3KY 3 MOX/MBUM



PO3ronoweHHIM KOoHdifeHUiMHOT iHbopMauii, cnif HeralMHo noBiaoOMMTM baHK 3BEpHYBLUMCL A0
KoHTakT ueHTpy abo BigaineHHs baHky..

3.11. MopspoK 34iMCHeHHS NnaTeXy 3a AonoMorok KapTku B Mepexi IHTepHeT:

3.11.1. [eTanbHO 03HAaMOMUTMCS 3 NMpaBWnaMu Ta MNOPSAKOM MPOBEAEHHS MNaTexy, TEPMiHOM
[OCTaBKM 3aMOBJIEHOr0 TOBapy Ta YMOBaMM MOro0 TMOBEPHEHHS, Y BWMMAAKy, $KWO TOBap He
3a40BO/bHUTL Bawwmx BuMor.

3.11.2. Mepen npoBeaeHHAM NnaTexy HeobXigHO yneBHUTMCA B TOMY, Lo Bamu HagaHa KopekTHa
iHpopMaLia Woao agpecu 4OCTaBKM i Bawmx KOHTaKTHUX AaHUX.

3.11.3. 3HanWTM | 3anoBHWUTM none, Kyou HeobxigHO BBecTn HoMep Kaptku (16 umdp, aki
3HAXO4ATbCA HA NLbOBIN CTOPOHI KApTKM).

3.11.4. 3HaWTM | 3aNOBHMTK Mone, Kyau HeobXigHO BBECTU AATy 3aKiHYEHHs TepMiHy Aaii KapTku
(9K npaBmno, oata BHOCUTLCA Y hopMaTi Micsaub/pik).

3.11.5. 3HalTK i 3aN0BHUTK None, Kyam HeobxigHo BBecTn CVV2 kop, (Tpy OCTaHHI undpu HoMepa,
KM MICTUTBCA Ha 3BOPOTHOMY Boui KapTku Ha cMy3i gna nignucy).

3.11.6. Y BUNaAKy, KoM Nicnsg npoBefeHHs onnatv Bam HagaeTbCcsd MOXIMBICTL PO3ApYyKyBaTH
LOKYMEHT, SIKMA MiATBEPAXKYE onnaTy, HeobxigHO po3apykyBaTh abo 36eperti HagaHWUM AOKYMEHT.
3.11.7. MMicns BBegeHHs BCiX paHux KapTku, gki noTpibHi ons 34iMcHeHHsS onnaTtu 3a ToBapu abo
nocnyru, K NpaBuIo, HEOBXiAHO HAaTUCHYTU KHOMKY «3AiMCHMTM onnaTy»/«Onnatutuy» abo iHwy, gka
NiaTBEPOKYE Bale HaXXaHHA NPOBECTM MIATIXKHY onepauito. Y uboMy BUNAAKy C/lig 3BEPHYTU yBary Ha
Te, WO MiCNg HAaTUCKAHHA KHOMKM «OnnaTtutu» HeobXiZHO [04YeKaTUCs MiATBEPAKEHHS NPOBEAEHHS

NNATKHOI onepauii i He HAaTMCKaTM KHOMKY OMAaTW [OBidi, TaK SK B LbOMY BWMMAAKYy MOX/MBE
3[iCHEHHA NOABIMHOIO CNMCAaHHSA KOLLTIB.
3.11.8. Y BMNamKy, AKWO Nicns NpoBeAeHHA onnatu Bam 6y HajaHuit KoA MiATBEPOXKEHHSA

NNaTiKHOI onepauii, uen ko HeobxigHo 36epertn gng Toro, Wob Hagani Bawy onnaty MoxHa 6yno
iaeHTUdikyBaTh. Y oeakux Bunagkax niarBepmkKeHHs 34iMCHEHHS NAaTiXKHOI onepaLii HAACUNAETLCS HA
Bawy enekTpoHHy agpecy. Y uboMy BUNaAKy AMCT HeobxigHo 36eperTu.



