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MPABWUJIA TA 3ATAJIbHI YMOBU KOMIMJIEKCHOIO
BAHKIBCbKOIo O6CJ/1YTOBYBAHHA
Lns manozo ma cepedHb020 6i3Hecy

- bBAHK o
~w. KJIIPUHTOBUMU OIM

LLi MpaBmna Ta 3aranbHi yMOBM KOMMNIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS € HEBIA'EMHOI YAaCTUHO
HoroBopy KoMmniekcHOro 6aHKiBCbKOro 06CYroByBaHHSl, Ta pPEernaMeHTyrTb MOpAaoK 34iACHEHHS
KoMnnekcHoro 6aHKiBCbKOro ob6cnyroByBaHHS KnieHTa 3 ypaxyBaHHAM #oro cneundikn pobotn Ta BUAIB
LiSNbHOCTI 338 HACTYMHMMU NOCYramu:

v BiOKpWTTA Ta 06C1YroByBaHHS PaxyHKIiB (NOTOYHMX, PAXYHKIB Ang 06.iky BKAafiB Ha BUMOry Ta

KapTKOBUX);

pO3paxyHKoBe 06CAYroBYBAHHSA PAXYHKIB;

KacoBe 06cnyroByBaHH4;

BUKOPUCTAHHS CUCTEMU EJIEKTPOHHOIro 06cayrosyBaHHa "IHTepHET - baHK”:

AN NI NN

PO3MilLleHHS KOLUTIB Ha yMOBax NpoAyKTy «Ka3Hayencbkunin Bknan ang MChb»

Li Mpasuna Ta 3aranbHi yMOBKM KOMMNNEKCHOrO 6aHKiBCbKOro 06cnyroByBaHHs (pani — Mpaeuna) €
nyb6niyHo npono3uuieto baHka yknactm [lorosip KoMniekCHOro 6aHKiBCbKOro 06C/lyroByBaHHs (odhepToro y
pO3yMiHHiI CT. 641, 644 LlMBinbHOro Kogekcy YKpaiHu) Ha yMOBaX, L0 BCTaHOBMEHI baHkoM.

LLi MpaBmna 3acToCoBYOTLCS Y pa3i NOBHOrO i 6€3yMOBHOro NpuiHATTS KnieHToM nybaivHoi npono3uuii
baHky (akuenTy) wngxom yknageHHs [loroeopis, nepenbaveHux unmu Mpasunamu.

Ui MMpaBuna HabupaloTb UMHHOCTI 3 AT iX po3MiweHHs (ONpuNOAHEHHS) Ha canTti baHky
(https://www.clhs.com.ua) Ta/abo Ha iHPOpPMALIMHMX AOWKAX B YCTaHOBAaX baHKy Ta € YMHHMMKM A0 AaTH
po3MilLeHHs (ONpUNOAHEHHS) Ha calTi baHky Ta/abo Ha iHPopMaLifiHMX AoWwKax B ycTaHOBax baHKy HOBMX
MpaBun (3MiHEHUX B LLIIOMY UM B YACTUHI), SKLLO iHLWe He nepeabayeHo B npasuaax. Y pasi BigknvkaHHs 6yab-
AKOT 4acTUHM umx Mpasun, BCi iHWI nonoxeHHs MNpasun, WO He BiAKAMKAHI, 3aNMWaTbCs YAHHUMU. MOMEHT
onpunaHeHHs 3MiH o [pasun abo [lpaBun B HOBIM pepakuii Ha canTi baHKy uM pO3MilleHHs Ha
iHpOpMaLiMHMX LOLWKAX, PO3TALIOBAHMX B OnepauiiHoMy Ta/abo KacoBOMy 3anax baHky (y 3anexHocTi Wwo
HacTaHe paHile) BBAXKAETbCS MOMEHTOM 03HaoMIeHHS KnieHTa 3 TeKCTOM Takux 3MiH 8o Mpasun abo Mpasun
B HOBIW pepakuii.

MpuMipHUK umx MNpaBun y nanepoBoMmy BUrnsagi moxe 6yt HagaHui KnieHTy 3a OKpeMMM 3anmuTom.

LLi MpaBmna o6yMOBAIOKOTb NPUHLUMMNK Ta 3arabHi NOIOXKEHHS LLOAO BCTAHOBAEHHS AOrOBipHMX BiAHOCKH
M KnieHToM Ta BaHKOM, a TakoX BM3Ha4a€e TMnosi ymosu [lorosopy.

Ui MpaBuna MicTatb eneMeHTM pisHUX porosopiB. [lo BigHOCMH Mix CTOpOHaMM 3acTOCOBYHOTHCS Y
BiAMOBIAHMX YACTMHAX MOMIOXKEHHS YMHHOIO 3aKOHOAABCTBA YKPAiHW WOAO [LOrOBOPIB, €IEMEHTU SKUX
MicTaTbCs ¥ umx MNpasunax.

Micna yknageHHs Mix baHkom Ta KnieHtom [loroBopy KOMMAEKCHOro 6aHKiBCbkOro 06cnyrosyBaHHsl abo
6yab-SKOro 40AaTKOBOro A0oroeopy Ao [1orosopy KOMMAeKCHOro 6aHKiBCbkoro 06cnyroByBaHHs, Ui [MpaBmna
CTaKTb HEBIA’ EMHOK YacTMHOW [orosopy, a nonoxeHHs uux Mpasun, 9ki peryniotoTb HafAHHA BigNoBIgHUX
nocnyr baHky 3rigHO 3 yknageHnm [1oroBopoM KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA (B TOMY YucChi
3arafbHi HOpMM, WO 3aCTOCOBYKTLCS A0 BCiX nocnyr baHky), BBaXalOTbCS BKOYEHMMU 4O YMOB TaKoro
Horosopy, ¢Kkwo iHwe npsamMo He nepepbaveHe camum JloroBOpoM KOMMAEKCHOrO 6aHKiBCbKOro
06cnyrosyBaHHs.

Akwo nonoxeHHsa [lMpaeun Ta BignoeigHoro [oroBopy KOMMAEKCHOro 6aHKiBCbKOro 06C/nyroByBaHHS
cynepeyaTb OAMH OAHOMY, 3aCTOCOBYKTbCS NONIOXEeHHA JloroBopy KOMMNEKCHOro 6aHKiBCbKOro
o0b6cnyroByBaHHS. AKLWLO NoNoXeHHs MNpaBun, WO peryntoTb HaAaHHA BCiX nocnyr baHky (3aranbHi HOpMM), Ta
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nonoxeHHs MpaBun, WO perynoTb HAZAHHA BiANOBiAHMX nocnyr baHky 3rigHo 3 yknageHum [loroBopom
KOMMNeKCHOro 6aHKiBCbKOro  06C/YroByBaHHS  (CMeuianbHi  HOpMM), Cynepeyatb OAMH  OLHOMY,
3aCTOCOBYIOTbCS CneLianbHi HOPMMU.

BM3HAYEHHA TEPMIHIB

TepMiHu, L0 BXMBaOTbCS B LMX [NpaBunax baHKy MaloTb Take 3HaYEHHS:

Aemopu3sauia — npoueaypa OTpUMaHHS 403BONY HA NPOBEAEHHS onepaLii i3 3aCTOCYyBaHHAM KOpPNOPaTUBHOI
NNaTiXHOI KapTu (gani — KI1K).

Bank - My6niune akuioHepHe ToBapucTso “BAHK “KNTIPUHIOBUIA OIM”;

baHkiecbka maemMHuys - iHbopMaLis WOAO0 JiSNbHOCTI Ta PiHAaHCOBOro cTaHy KnieHTa, sika CTana BigoOMOK
banky y npoueci o6cnyrosyBaHHs KnieHTa Ta B3aEMOBIAHOCKH 3 HUM Yu TPETIM 0CO6aM Npu HaZaHHI nocayr
baHky.

AleHb nosepHenHs abo sunnamu kowmie Knienmy - peHb cnvcaHHg baHkoM KowTiB 3 BignoBigHOro PaxyHky
KnieHTa i paxyHKy, Ha 9KOMYy 00J1iKOBYOTbCS HAapaxoBaHi MPOLEHTH.

Bunucka - iHdopMaLig Npo cTaH paxyHky KnieHTa B eleKTpoHHOMY abo nanepoBoMy BUIASLI.

Bknad (deno3um) — kowTn y 6e3roTiBKOBIN OPMi, B HALLIOHANbHIV BantoTi YKpaiHWM ab0 iHO3EMHIM BantoTi, Wo
po3MileHi KnieHTamu Ha ix paxyHkax B baHKy Ha LOroBipHUX 3acagax, nepenaHi baHky Ha BU3HAYEHMI CTPOK
36epiraHHs abo 6e3 3a3Ha4YeHHs1 TAKOro CTPOKY MiA NPOUEHTM | MignaraloTb MOBEPHEHHKO Mpasa
KOPUCTYBaHH$ BAACHUKY PaxyHKY BiAMOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta yMOB AOrOBOpY.
BnacHuk enekmpoHHo20 nionucy (ETl) — ynoBHoBaXKeHa nocagoBa ocoba KnieHTa, ska BKasaHa B nepeniky
0Cib, siKi MatTb MPaBO PO3MOPAMKATUCA PaxXyHKOM i MignmMcyBaTM poO3paxyHKoOBi pokymeHTw, ElM gkoro
3apeecTpoBaHuii B baHky.

AJlosipera ocoba Knienma (fepxmamens KIK) — diznyHa ocoba, gka Ha 3aKOHHWMX NiACTaBaX BUKOPUCTOBYE
enekTpoHHmi nnatixHui 3aci6 (KMK) gng iHiLiloBaHHS nepekasy KOWTiB 3 BiANOBIAHOro paxyHky KnieHta B
baHky abo 34iMCHIOE iHWI onepaLii i3 3aCTOCYBaHHSAM 3a3HAYEHOro eNIeKTPOHHOIO NIATiXKHOrO 3acoby;
Jama eantomyeaHHs — 3a3HayeHa NNATHUKOM Yy pO3PaxXyHKOBOMY AOKYMeHTi abo B AOKYMEHTi Ha nepekas
rOTiBKM AaTa, MOYMHAKOYM 3 [KOi rpoLi, mepekasaHi NNaTHUKOM OTpUMYyBadvy, NEpPexoasTb Y BAACHICTb
oTpuMyBaya.

Alozoeip - npaBounH, CNpsiIMOBaHMIA Ha HabyTTs baHkoM Ta Kni€HTOM BiAnOBiAHWX MpaB Ta 000B’A3KiB B
pamkax [loroeopy woa0 HagaHHS BaHKIBCbKMX MOCAYF, WO BYMHAETLCS LWWASXOM YKNaAeHHs Mix baHkom Ta
KnieHtom [lozosopy koMniekcHo20 6aHKIBCbKO20 06C/Ty208Y8aHHSA Ta 000amMK08uUX 002080pi8 [0 HbOTO, K TaKi,
WO YKNafeHi Ha paty nignucaHHg [Jorosopy Tak i Ti, wWo OyayTb yKnaaeHi B ManbyTHbOMY. 3MiCT KOXHOMO
[loroBopy BMKNaAeHWM y AeKiNbKOX AOKYMEeHTax, B TOMYy uucii, y umx [MpaBunax Ta 3arafbHUX YMOBax
KOMMJIeKCHOro 6aHKiBCbKOro 06C1yroByBaHHs, Ta BignoBigHux Tapudax banky. lMig TepmiHoM «[dorosip» y
umMx YMoBax MOXe MaTucb Ha yBasi [lorosip (y ogHuHi) abo Jorosopw (y MHOXMUHI).

Jokymenm 3a onepauieto i3 3acmocysaHHam KIK - poOKYMeHT, WO NiATBEPAXKYE BUKOHAHHA onepawii 3
BukopucTaHHaM KIK, Ha nigcTaBi aKkoro GopMyoTbCs BiANOBIAHI JOKYMEHTU HA MepeKas UM 3apaxoByTbCS
rpowi Ha paxyHku; EanekmpoHHuli dokyMeHm (Hagani - E[l) — CykynHiCTb AaHMX, 3adiKCOBaHA HAa MarHiTHMX
abo iHWKX npucTposax 36epiraHHs JaHWX, WO MNepefaeTbcsl N0 TeNEeKOMYHIKAUIMHMX KaHanax Ta Mae
PEKBI3UTH, SKi [03BONSIOTL iAeHTUPIKYBATU Li AaHi Ta X BNACHWUKIB. ENeKTpOHHUI [OKYMEHT Moxe ByTu
CTBOPEHMI Ha OCHOBI JOKYMEHTa Ha ManepoBOMY HOCii, HA OCHOBI iHLIOro eNeKTPOHHOro AOKyMeHTa abo
BMHMKAIOTb B npoueci iHpopMauinHoi B3aeMopaii KnieHta Ta baHka.

EnekmponHuil nnamixcHuii dokymedm (Hagani — EMNJ) - popydeHHs KnieHTa Ha 3A4iMiCHEHHS onepauin no
BiAKpUTOMY paxyHKy KnieHTa B baHky, Lo 0pOpMNNAETLCS B €N1EeKTPOHHOMY BUMNSAI, MiCTUTb BCi NepenbayeHi
6aHKIBCbKMMW MpaBMAaMM PEKBI3UTM Ta nianucu KnieHTa 3rigHO nepeniky ocib, gki MatloTb npaBo
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pO3NOPAAXATUCS PaXYHKOM MIANUCYETbCS NeplwMM Ta ApPYrMM enekTpoHHMMM nignucamu (abo ogHuM
nianMcoM y BMMAAKy BiACYTHOCTI Ha NiANPUMEMCTBI MOCALOBOI 0COOM, sika Ma€ MpaBoO APYroro mignucy)
BNIACHWKIB €NeKTPOHHMX MignuciB KnieHTa, Ma€ OQHAKOBY HOPUAMYHY CUAY 3 MAATIXKHUM [OKYMEHTOM,
CKNafeHMM Ha nanepoBOMY HOCii MiANMCAHUM BNACHOPYYHUMM MNiANUCAMM YNOBHOBAXeHMX 0Ci6 KnieHTa
3riAHO Nepeniky ocib, ki MaTb NPaBO PO3NOPAAXKATUCA PAXYHKOM i MiANUCYBaTH PO3PAaXYHKOBI LOKYMEHTH,
Ta SBNSETbCS OCHOBOW AN 34iMCHEHHS OnepaLii No BiAKPUTOMY paxyHKy B baHky.
Enekmponruil nidnuc (Hagani - EMN) - 060B’93KOBUIM pEKBI3UT €NEKTPOHHOIO AOKYMEHTA , OTPUMaHWi B
pe3ynbTati  KpuntorpadiyHoro mnepeTBOpeHHs iHPOpPMaLii 3 BMKOPUCTAHHSM CEKPETHOro  K/ua
€NeKTPOHHOro MiAnucy, Wo L03BONSE iAeHTUDIKYBATM BAACHUKA NiAMMCY, @ TaKOX BCTAaHOBUTU BiACYTHICTb
3MiHeHHS iHdopMaLii B enekTpoHHOMY AoKyMeHTi. ElN reHepyeTbcs 3acobamu BOYAOBaHUMM B CUCTEMY
eNleKTPOHHOro 06cnyrosyBaHHA «lHTepHeT- BaHK», CMCTeEMa Ma€ MexaHi3MM KOHTPONS Ta KepyBaHHS
XWUTTEBMM LIMKNIOM KitouiB ElN Ta BUKOPUCTOBYETHCA BUKIIHOYHO Y 3axuiieHomy 06MiHi EMI mMixx KnieHTom Ta
baHkoMm.
Knienm - wopuanyHa ocoba - pe3naeHT, LWo KOPUCTYETbCS/3BepTaETbCs 3@ nocnyramm baHky.
Kowmu (2powiosi kowmu) - rpoLli y HaUiOHaNbHiM Ta/abo iHO3eMHil BantoTi.
Kopnopamuena nnamixxua kapmka (KK abo kapmka) — eneKTpoHHUI NNaTiXXHMI 3aCib y BUrNaai eMiToBaHOi
B YCTAHOB/IEHOMY 3aKOHOAABCTBOM NOPSAKY NIACTUKOBOI UM iHLWIOrO BUAY KaPTKW, WO BUKOPUCTOBYETHCS AJ15
iHILilOBAHHS Mepekasy rpower 3 paxyHKy MaaTHMKA abo 3 BiAMOBIAHOrO paxyHKy 6aHKy 3 METOK OnnaTtu
BApPTOCTi TOBAPIB i MOC/Yr, NepepaxyBaHHs rPOLEN 3i CBOIX PAaXyHKIB Ha PaxyHKM iHLWMX OCib, OTpMMaHHS
rpowen y roTiBkOBiM (QopMi B kKacax 6aHkKiB, QiHAHCOBMX YCTAaHOB, MyHKTax OOMiHy iHO3eMHOi BanTK
YNOBHOBaXXeHMX OaHKiB Ta 4epe3 6GaHKOMATW, a TAKOX 3AIMCHEHHS [HWMX onepauin, nepenbayveHnx
BiANOBIAHMM 00OrOBOPOM;
Kapmkosuii paxynok (KP) — noOTOYHWMIA paxyHOK, Ha 9KOMYy O6MiKOBYHOTbCS onepauii 3 BMKOPUCTAHHAM
KOPMNOPaTMBHOI NATIXKHOT KAPTKMK;
Kpunmo3saxucm - 3axuct El[ Bif HECAHKLIOHOBAHOI 3MiHM Ta [OCTYNy 4O MOro BMICTYy CTOPOHHIX OCib 3a
[LONOMOroK anropuTMiB KpuntorpadiyHoro nepeTtsopeHHs. B pamkax Cucremun nig KpunrorpadiyHum
3aXMCTOM pO3yMi€eTbcs WndpyBaHHa EMN Ta o6umncneHHs xew-yHKLiM NporpaMHOro 3abesneyeHHs;
Knioyvoea iHgpopmauia — Habip OaHUX, WO BUKOPUCTOBYETbCS B CUCTEMI KPUNTO3AXMCTY Ta CKIAOAETHCS i3
CEKPETHOro Ta NybniyHOro KwuiB.
Kntoyoei Hocii — HOCIi, Ki MiCTATb KNOYOBY iHdOpMaLito.
Komnpomemauis knoyoeoi iHgpopmauii — BTpata foBipy 10 T0ro, Wwo CekpeTHUI KoY He BUKOPUCTOBYETLCS
CTOpPOHHIMMK 0coBaMu.
[0 nonin, 38’93aHNX 3 KOMNPOMETALLIEK K/IHYOBOT iHDOpMaLii, BigHOCATbCS:

v/ BTpaTa KJIKOYOBUX HOCIiB, B TOMY YMC/i 3 HACTYMHUM iX BUSBNIEHHSIM;

v’ 3BiNbHEHHS CMiBPOBITHMKIB, LLLO Manu JOCTYN A0 K/KYOBOI iHPopMaL,ii;

v/ BTpaTa KJIoUiB Bif ceMda B MOMEHT 3HAXOKEHHS B HbOMY KHOYOBMUX HOCIIB;

v TMMYaCOBMM LOCTYN CTOPOHHIX 0Ci6 A0 KNoYoBOI iHDOpMaLii;

v iHWi 06CTaBMHM, WO CBiAYATb NPO HASBHICTb MOXIMBOCTI HECAHKLIIOHOBaHOro goctyny Ao Cucremu
CTOPOHHIX 0cib.
Osepdpadpm/HecaHKyioHoeaHuii oeepopagpm — KOPOTKOCTPOKOBUI KpPeauT, Wo HaJaeTbcsa baHkoMm KnieHTy y
pasi nepeBMLLEHHS CYyMWU OnepaLii 33 NOTOYHUM Ta/abo KapTKOBMM PAaxXyHKOM 3a/ULWIKY BAACHUX KOLWTIB
KnieHTta Ha BignoBiAHOMY paxyHKy.
lMakemHa npono3uyis (NakeTt) — KOMMJEKC NPOAYKTIB Ta NOCAYT, WO HajawTbcs KnieHTy B pamMkax OLHOrO
[orosopy. [NakeTHa Npono3uLisa B 3aneXHOCTi Big 6baxaHHs KnieHTa BKAOYAE NPOAYKTU Ta NOCAYrU, Nepenik
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Ta NOPSAOK HAJAHHS SKMX BU3HAYAETbCS [JOroBOpoM KOMNAEKCHOro 6aHKiBCbKOro o6cyroByBaHHs Ta LMMu
lpaBunamu, BapTiCTb BU3HAYaETbCa Tapudamu baHKy, OKpeMO 3a KOXHMM OKPEMMM MPOAYKTOM/MOCIYro
baHky.
TMomounuii paxyHok —BCi BianoBigHI paxyHku KnieHTa B HauioHanbHiM BantoTi YKpaiHu Ta/abo B iHO3EeMHI
BAJIHOTI, WO BiAKPUTI Ta/abo 6yayTb BiaKpUTi y MaibyTHbOMY Ha iM’ KnieHTa y BaHKy Ha OOroBipHii OCHOBI
ans 36epiraHHs KOWTIB i 34IMCHEHHS pO3PaxyHKOBO-KAcOBOro 06CnyroByBaHHA 3a AOMOMOroK NaaTiXKHUX
iHCTPYMEHTIB, eNeKTPOHHUX MMATKHMX 3acobiB BiANOBIAHO 40 YMOB [JOroBopy Ta BMMOI 3aKOHOLABCTBA
YKpaiHu. MOTOYHUI paxyHOK Moxe ob6cnyroByBatncs 3acobamu CucTemMu LWINSXOM MOro MiAKNHOYEHHS A0
pO3paxyHKOBOro o6cnyrosyBaHHs B Cuctemi.
MiH - kod - (MEPCOHANIbHUW IOEHTIDIKALLIMHUIA HOMEP (PIN) - ocobucTuit ineHTUdikaTop BigoMmit
Tinbkun Oepxatento KIMK i HeobxigHWi ong ineHTMdikauii 0CTaHHbOro Mif Yac 3A4iMCHEHHS onepauin 3a Heto;
Mnamixwna cucmema (M1C) —nnaTixxHa opraHisaLis, y4aCHUKKW NNATIXKHOI CUCTEMM Ta CYKYMHICTb BiAHOCUH, WO
BMHMKAKTb MiXX HUMM NpW NPOBEAEHI Nepekasy KOWTIiB, y TOMY YMCAi 3@ Mexi TepuTopii YKpaiHu, 30Kkpema,
VISA Int,;
TMnamixruil 1iMim — rpaHWyHa Ccyma KowTiB, Wwo AocTynHa KnieHTy, foBipeHit ocobi KnieHTta - pepxartento
KMK npoTtarom neBHoro nepioay 414 34iMCHEHHS onepaLii 3a BiANOBiAHMMM NOTOYHMMM paxyHKaMn KnieHTa,
i3 3acTocyBaHHaM KIK abo 6e3 3actocyBaHHS. OBUMCIIOETLCS, K CyMa 3a/IMWKY Ha BiANOBIAHOMY paxyHKY
33 MIHYCOM CyMM 3a0NOKOBaHWX, ane He CNUMCaHMX KOWTIB Ta KOWTIB B pO3Mipi BCTAHOB/EHOrO
HE3HWXXYBANbHOr0 3anuWKy, @ B pasi BiaKpuTTa KnieHTy niMiTy oBepapadty - K CyMa po3Mipy niMiTy
oBepapadTy Ta 3aNMLLIKY BNACHMX KOWTiB Kni€HTa Ha BiANOBIAHOMY PaxyHKY 33 MiHyCOM CyMu 326/10KOBaHUX,
afie He CNUCAHMX KOLLTIB, Ta KOLUTIB B pO3Mipi BCTAHOBNEHOrO HE3HMXKYBAIbHOIO 3a/IMLLKY;
TMpocmpoyeHa 3a6opzoeaHicmes - NPOCTpOYEHa 3a60ProBaHiCTb CKIAAAETHCA 3:

v/ MpOCTPOYEHOro 0BepapadTy/HECAaHKLIOHOBAHOIO MPOCTPOYEeHOro oepapadTy — oBepapadTy He
CMAYeHoro Ao 25-ro ymMcna Micaus HaCTyNHOro 3a 3BiTHUM;

v/ CyMM HapaxoBaHMX MPOLEHTIB 33 KOPUCTYBaHHA oBepapadToM (HecaHKLioOHOBaHUM oBepapadTom),
WO He Oynm cnnaveHi o 25-ro uncna micaus HacTynmHOro 3a 3BiTHMM abo BiAMOBIAHO A0 YMOB KPEAWUTHOrO
LLOroBopy;

v/ CYMM HapaxoBaHOi NNaTtu (KOMIicCil), 3rigHO 3 3aTBepaXeHuMu Tapudamu baHKy Ta HecnnayeHux B
CTPOK;

v/ HeycToOMKa (MeHto, WTpad), Lo HapaxoBaHa 3rigHO 3 KpeaUTHUM AOrOBOPOM.
My6niyHuii K0Y — HeCeKpeTHa YacCTMHa KI4YOoBOI iHdOopMaLii, ika Mae 3B'930K 3 CEKPETHUM K/toYeM 3a
[OMOMOroK 0Co6MBOro MaTeEMaTUUYHOMO BiAHOLWEHHS Ta NPM3HaveHa Ans nigTeepaxeHHs gincHocti EM B
€NeKTPOHHOMY AOKYMEHTI.
Pob6ouuii (6ankiecbkuii) deHb — [eHb, B KU KOMEPLiMHI BaHKM Ta BantOTHI PUHKM 34iINCHIOTL onepauii
(nnaTexi) B YKpaiHi 3 BUKOPUCTAHHAM B3a€EMOAIT 3 HauioHanbHUM 6aHKOM YKpaiHu.
Cmon - nucm - cnucok KIK (Homepis KIK), 3a skumn 3a60poHEHO NpoBefeHHs onepawii. 3anexHo Big
npasun MNaTiXXHOI cMCTEMM CTON-ANCT MOXKE BYTU eNeKTPOHHWM Ta NanepoBuM;
Cucmema enekmpoHHo20 06cny208y8anHa «IHmepHem- bank» (Hapani - CucteMa) — CYKYMHICTb TEXHIYHUX
3acobiB Ta nporpamHoro 3abe3neyeHHs, BNpoBamXkeHoro baHKoM, $Ki [03BONSKOTL 3a A0MOMOroH
ONCTAHUIMHMX KaHaniB 3B'a3Ky (B TOMYy 4ucni rnobanbHOi iHQOpMaLiMHO-TENEKOMYHIKALIMHOT Mepexi
I[HTepHeT), 34iMcHI0BaTH onepauii 3a PaxyHkamu Ha niactaBi EnekTpoHHUX foKyMeHTiB KnieHTa, nignucaHnx
EnektpoHHMM nignucom (-mu) nignucom (-mu) Knienta. OTpuMyBaT 6aHKIBCbKi BUMUCKM Ta iHLWY AOBIAKOBY
iHpopMauilo 33 PaxyHkamu, a TakoX OTpMMatTH iHWI nocayrM, nepenbaveHi  QyHKLiOHANbHUMKU
MoxnusocTamu Cuctemm.
Cekpemuuli K104 — CEKpPeTHA YacCTMHA KNHOYOBOI iHDOpMALi, WO € YHIKaNbHOK MOCNIAOBHICTIO OaHMX Ta
Npu3HaveHa 419 CTBOPEHHS B eN1eKTPOHHOMY fokymeHTi ElM BnacHuka EN.
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Tapugu - cykynHicTb nocayr (onepauii), ix BapTocTi Ta NOPSAKY CTAFHEHHS Ta/abo BMMNATM HapaxoBaHMX
npoueHTiB. Hitodi Tapudu baHKy Ha BaHKIBCbKi MOCAYrK, 3aTBEPAXKEHI BigNOBIAHUM KONEriafibHUM OpraHoM
baHKy € HeBip'eMHOW uacTuHow [loroBopy po3MmiweHi Ha canTi  https://www.clhs.com.ua Ta/abo Ha
iHpopMaLivHiM gowui B onepauifHoMy 3ani baHky.

USB-mokeH -nepcoHanbHWi anapaTHUiM Kpuntonposawgep y surnaai USB npucTpoto, skuin 3abesnedye
HEMOX/MBICTb 34UMTYBAHHS CcekpeTHOoro knwoya EfM.

1. BIAKPUTTS TA ObCJZTYTOBYBAHHS PAXYHKIB (MOTOYHUX TA KAPTKOBUX)
1.1. baHk BigkpmBae KnieHTy NOTOYHWI (MOTOYHI) paxyHOK (paxyHKM) y HauioHanbHiM Ta/abo iHO3eMHiN
BaNKOTI (y TOMY YMCAi KapTKOBMI (KapTKOBI)) Ta iHWI paxXyHKKW, a TAKOX HAJA€E MOCAYIU 3 PO3PAXYHKOBO —
KacoBoro o6cnyroByBaHHS BiAMnoBigHO A0 YMHHOIO 3aKOHOLABCTBA YKpPaiHWM, HOPMAaTMBHO-NPABOBMX AKTIB
HauioHanbHoro 6aHky Ykpainu (nani - HBY), ymos Jorosopy, yknageHoro 3 KnieHtom Ta umx lNpasun, ski €
Oro HeBiA'EMHOIO YAaCTUHOIO.
1.2. Homep PaxyHKy, koA Ta Ha3Ba BantoT1 PaxyHKy 3a3HavaeTbcs y 3asBi Npo BiaKpuTTa paxyHky (JoaaTtok
2). Anga BigkputTs KOXXHOro PaxyHKy KnieHT Hapae baHky okpemy 3asBy Npo BiAKPUTTS PaxyHKY.
1.3. TIOTOYHi Ta KApPTKOBi paxyHKM BiAKPpMBAKOTbCS KIIEHTY TinbkM Micns 34iMCHEHHS igeHTMdikauii,
BMBYEHHS Ta Bepudikauii KnieHta (ynoBHoBaxeHoi ocobu KnieHta) abo nepeBipku/OHOBNEHHS OaHMX 33
npen’aBneHUMKU gokyMeHTamm (akwo KnieHT Mae paxyHku B baHky i B6yB paHiwe ineHTUdikoBaHuMi). baHk
BiAKpMBa€E KNi€HTY NOTOYHI Ta KAapTKOBI paxyHKM Ha MiACTaBi 3asBM MpPO BIAKPUTTA paxyHKY Ta MOBHOMO
NakeTy AOKYMEHTIB, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKPAiHM 3 NMUTaHb QiHAHCOBOrO MOHITOPUHTY,
HOPMaTMBHO - MpPaBOBMMM akTamMu HauioHanbHOro 6aHKy YKpaiHM Ta BHYTPIWHIMM HOPMATUBHMMM
LOKyMeHTaMu baHky.
1.4. bBaHk, 3rigHo 3 BUMoramu 3akoHy YkpaiHu «[1po 3anobiraHHs Ta npotugito neranisauii (BigMMBaHHI0)
[0X04iB, OAEPXKAHUX 3MI0YMHHUM LUAFIXOM, PiHAHCYBAHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCHOOXKEHHS
306p0i MaCcoOBOro 3HULLEHHS», BIAMOBNSETLCS Bif BCTAHOBMAEHHS (MIATPUMAHHS) LiNOBMX BiLLHOCUH/BILMOBNSE
Y BiAKPUTTI paxyHka (0BCNyroByBaHHI)y TOMY YMCAi LWIASXOM PO3ipBaHHA [LiNOBWUX BiAHOCWH, 3aKpUTTA
paxyHka y pasi:
a) AKLLO 34iMCHEHHS ioeHTMiKauii Ta/abo BepudikaLii KNi€EHTA, @ TAKOX BCTAHOBEHHS AaHUX, WO OAKOTb
3MOry BCTAHOBWUTU KiHUEBUX BeHediuiapHMX BNACHWUKIB, € HEMOXIMBUM abo gKLWO Y baHka BUHMKAE CYMHIB
CTOCOBHO TOrO, WO 0coba BUCTYNAE Bif BNACHOTO iMeHi;
6) BCTAHOBNEHHS KJTIEHTY HEMNPUMHATHO BMCOKOr0 PU3MKY abO HEHAOAHHS KJIEHTOM HeobXigHWMX AOns
30iMCHEHHS HANeXHOT NnepeBipku KNi€HTa LOKYMEHTIB UM BiAOMOCTEN;
B) NOAAHHS KNIEHTOM YM MOro NpeacTaBHMKOM baHKy HepocToBipHOI iHpopMaLii abo nogaHHs iHbopMaLii
3 MeTol0 BBeAeHHs baHka B oMaHy;
r AKWO 3A4iMCHEHHS ioeHTMdiKauii ocobu, Big iMeHi abo B iHTepecax $KOi MpoBOAMTbCA GiHAHCOBA
onepauisi, Ta BCTAHOBAEHHA i KiHUeBOro OeHediuiapHoro BnacHMka abo BWMrogooLepkyBaya
(BuropoHabysayva) 3a ¢hiHaHCOBOK OMepaLi€l € HEMOXIUBUM.
1.5. Tlpv oTpUMaHHI AOKYMEHTIB Ha BigKpuTTa abo nepeodopmMneHHs paxyHKiB baHK 34iMCcHIOE nepeBipKy
HaJaHMX OOKYMEHTIB Ha BiANOBIAHICTb iX YUHHOMY 3aKOHOAABCTBY YKpaiHu
1.6. [OHem BigkputTa PaxyHKy (MOTOYHOro Ta KapTKOBOrO) BBAaXKAETbCS [AaTa, 3a3HayeHa B 3asBi npo
BiAKPUTTS paxyHky B Po3gini «BigMiTku 6aHky».
1.7. KnieHT nopae po baHky HeobxigHi LOKYMEHTH, BiAOMOCTI Ta iHWI AdHi 3 METOK BMKOHAHHS OCTaHHIM
BMMOI 3aKOHOAABCTBA YKpaiHW, LLO peryntoe BiAHOCMHM y cdepi 3anobiraHHs neranisauii (BiAMMBAHHIO)
[LOXOAiB, O4epXaHUX 3I0YUHHUM LINAXOM.
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1.8. KnieHT nopgae no baHKy 3rifHO 3 YUHHWM 3aKOHOAABCTBOM YKpAiHM YCi HEOBOXigHI AOKYMEHTH, y pasi
3MiHW CBOTO HaMMEHYBaHHS, MiCLLe3HAXOMXKEHHS, peopraHisauii 1a iHwe — npoTaroM 5 (m'atn) poboumnx gHiB
3 [OHS BHECEHHS BiANOBIOHWMX 3MiH. Y BuMmagkax, nependayeHUX UYMHHUM 3aKOHOAABCTBOM YKpaiHM -
30iMCHI0E NnepeodOopMIEHHS paxyHKy (-iB), BiokpuToro(-mx) B baHky.

1.9. VY pasi HagBHOCTI 3MiH y CKnagdi 0Cib (NpU3Ha4YeHHS TMMYACOBO BMKOHYHYOro 060B’13KM/TMMHYaCOBOro
HagaHHa ocobi npaBa nepworo abo Apyroro nianMcy TOWO), 9Ki YNOBHOBAXKeHi, MakTb MNpaBo
po3MopsaaXaTUCb PaXYHKOM i NignucyBaTM pO3paxyHKOBiI LOKYMEHTU KOpUAMYHOI 0C0bm abo BigoOKpEMIEHOrO
niaposgainy, HosonpusHayeHa ocoba (ocobu) mae ocobucTo nogaTv nepenik ( TUMYACOBMIA Mepesik/HOBUM
nepenik) ocib ski MaOTb NPaBO PO3MOPSAAXKATUCA PaXYHKOM B baHKy i niannMcyBaTy po3paxyHKOBi LOKYMEHTH,
npea 9BMTM NACNOpT(YM iHWKMIM OOKYMEHT, WO NOoCBifYye 0Coby Ta BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHU
MOXe OYTM BMKOPUCTaHMM Ha TepuTopii YKpaiHM NS yKNafeHHs NpaBOuYMHIB (gani - macnopTt abo iHWuM
LOKYMEHT, WO MOCBigYye 0coby)), AOKYMEHTH, WO NiaTBEpAXYIOTb ii (iX) MOBHOBAaXEHHS Ta OOKYMEHT,
BMAAHWIM KOHTPOJIIOYMM OpPraHoM, LLO 3acBiavye ii (ix) peectpauito B epxaBHoMy peecTpi ¢izmyHMx ocib -
NIaTHUKIB NOAATKIB.

Onga KnieHTiB disnuHux ocib-nignpuemuis/ GisnyHmnx ocib, aki npoBaaaTb He3anexHy npodecinHy AisnbHiCTb
ni& 4ac 34iMCHEHHS onepauii BUKOPUCTOBYETHCA 3pa3oK MiANUCY BNACHMKA PaxyHKY/OoOBipeHOi ocobw,
3a3HauveHwui B [loroBopi (BOroBopi KOMMNIEKCHOro 6aHKiBCbKOro 06C1yroByBaHHS)/LOBIPEHOCTI;

1.10. KnieHT popy4yae baHKy y OeHb BigKpPUTTS paxXyHKiB HaAaBaTM BiAOMOCTI NPO BiAKPWTI MOTOYHI, B T.u.
KQpTKOBI PpaxyHKM B €IeKTPOHHOMY BUIMsAi 3acobamMu  eNeKTPOHHOro 3B'A3Ky, 40 BignoBigHMX
KOHTPONIOUYMX OpraHiB abo y pasi HEMOXIMBOCTI NMOLAHHS 3 TEXHIYHMX NPUYMH B €N1E€KTPOHHOMY BUINALI
HaJaBaTu BiAOMOCTI MPO BiAKPUTI NOTOYHI, B T.4. KAPTKOBI paXyHKW B NanepoBOMY BUMNSAI O KOHTPOIOKUYMX
OpraHiB 3a Micuem peectpauii KnieHta, 9Kk nnatHuka nopatkiB. Jlo MOMeHTy oTpuMaHHS baHkom
NiaATBEpAKEHHS Mpo B3ATTA PaxyHKy (NOTOYHOro Ta KapTKOBOro) Ha 06iK BiAMOBIAHWUM KOHTPOJOKUYUM
OpraHoM 3a PaxyHKOM 3[iMCHIOETbCS BMK/IKOYHO oOMepauii i3 3apaxyBaHHAM KOWTIB, SKWO iHWe He
nepenbayeHo NOMOXEHHAMM YUHHOIO 3aKOHOAABCTBA YKPAiHM.

1.11. KnieHT popyyae baHKy y [eHb 3aKpWUTTS paxyHKiB HajaBaTW BigOMOCTI MPO 3aKpWTi MOTOYHI, B T.u.
KapTKOBi paxyHKM B €JIEKTPOHHOMY BUINS4i 3ac06aMm eNeKTPOHHOTO 3B’13KY A0 KOHTPOJIHOKUYMX OpraHiB abo
B pa3i HEMOX/IMBOCTI MOAAHHSA 3 TEXHIYHUX MPUUMH B ENEKTPOHHOMY BMINISLi HagaBaTU BiLOMOCTI Mpo
3aKPUTI NOTOYHI, B T.4. KAPTKOBI paxyHKM B NanepoBOMY BWUIISAI A0 KOHTPOJIIOKOUMX OpraHiB 3a Micuem
peecTtpauii KnieHTa, K ni1aTHMKa noaaTki..

1.12. baHk Bigkpueae knieHTy KP, B 3anexHocTi Big 6axaHHs KnieHTta, Bumor lnaTixkHoi cuctemu , 3rigHo
3asBM Ha BWNYCK/MepeBMNYCK MAATDKHOI KapTKM A0 paxyHKy  (Jomatok 1) Ta 3asBu npo BigKpWTTS
NMOTOYHOr0 paxyHky (JooaTok 2), BUNyCKae Ha iM’s npauiBHMKiB KnieHTa (gani - Oepxatenis) KOpnopaTueHi
NAaTiXXHi KapTu, 3abe3neuye po3paxyHku 3a onepauismm KIK B mexax MnatixkHoro nimity. baHk nebetye
KP Ha cymu Bcix onepauiv 3a KIMK, cyMu iHWKMX nnaTexis, SKi BUHMKAKOTL Nig Yac Buaadi KMNK ta 3gincHeHHs
onepauin 3 KIMK. BepeHHs KP moxnuBe B HauioHanbHi BantoTi, gonapax CLUA, €spo.

Kowtn KP MoxyTb 6yt BMKOpUCTaHi Ans po3paxyHkiB no onepauiax 3 KK, iHwi onepauii npoBoasTbCcs
3rigHo airounx Tapudis baHky.

1.13. Mpotarom 15 poboumnx aHiB 3 faTv nopaHHsa KnieHToM 3asBmM Ha BUMYCK/MepeBMnyCK MAaTiXKHOT KapTKu
[0 paxyHKy Ta BiAnoBigHUX AOKYMeHTiB, baHk Bunyckae Ta Bupae Knienty KIMK 3 okpemum gng koxxHoro KK
koHBepToM 3 lNIH-koaoM B NpuMiLLeHHi baHky.

1.14. BukopucTtaHHa KIIK perynioerbcs 3akoHOA4ABCTBOM YKpaiHM, HOPMAaTUBHO-MPAaBOBUMWU aKTaMu
HauioHanbHoro 6aHky Ykpainu, yknageHum JorosopoM Mixk baHkom Ta KnieHTom. KopnopaTvBHa nnaTixHa
kapTka (KIK), BuaaHa KnieHty, € BnacHicTio banky. Pazom 3 KIMK KnieHT oTpuMmye B crneuianbHOMY KOHBEPTI
MIH-koa. Oepxatens KMK nosuHeH 3anam’atatu [MIH-kop, 3Huwmth MIH-KOO pa3oM 3 KOHBEPTOM Ta B
noganswomy 36epiratu MIH-kon B cekpeTi. Tpumatu KIMK pasom 3 MIH kogom cysopo 3abopoHeHo. IMNIH-kopg,



Mae€ 3HaTu Tinbkn Jepxatenn KIMK, KIMNK BMKOpMCTOBYETHCS B BYAb-9KilM TOProgin TouLi, 6BaHKOMaTi Ta NyHKTI
BMAAYi rOTiBKK, A€ pO3TALLOBAHUIM NOroTUN BiANOBIAHOI MMnaTixHOT cuctemun (3oKkpema, Visa Int.), 3a BUHATKOM
obMexxeHb BCTaHOBNEHUX ang aeakux Tunie KK,

Ockinbkun KMK yytnMBa [0 Pi3HOMAHITHUX i3UYHUX YMHHUKIB BMAMBY, TPUMATKM i CNif BOANWHI Big,
Kepen Tenna, eNeKTPOMarHiTHMX i MarHiTHMX BUNPOMiHKOBaHb (0C06/1MBO MOBINbHMX TenedoHiB, MarHiTHMX
3aMKiB i T.M.).

Tepmin aii KMK 3a3HaveHuit Ha nauuboBOMy 6oui (Micaub Ta pik). KapTka AaiicHa [0 OCTaHHLOrO
KaseHOapHOro AHS 3a3Ha4YeHOro micsus.

1.15. Mpwn nepeeunycky KMK(kpim BTpaueHnx abo BkpageHux KIK) KnieHT noBMHEH MOBEpHYTM KapTKy,
TEPMIH Aii gKoi 3aKiHuMBCS, B baHK Ans 3HULLEHHS.

1.16. KapTka Moxe 6yTM BMKOpMCTaHA Aa9 ONaaTtv TOBapiB i MOCAYr y TOProBO-CEPBIiCHIM Mepexi, aKa
npuMMae 00 CnaaTv BigNOBIAHMI TUMN KapTKW, abo O OTPUMAHHS FOTiIBKM B MYHKTaX BMAAYi rOTIBKM Ta B
6aHkomaTax y npucytHocTi Oepxatens KIK.

PaxyHOoK BepeTbCs B HauioHanbHiM BanwTi YkpaiHu, B ponapax CLUA, €spo. Kowtn Ha KP
BMKOPUCTOBYHOTLCA Ans po3paxyHkiB no onepauisx 3 KIK. baHk Takox cnmcye 3 KP BCi cymu, noB’'s3aHi 3
BMTpaTaMy, LWLO BUHMKAOTb Npu Bugadi KIMK Ta ii BUKOpUCTaHHI.

1.17. BianoBiganbHiCTb 33 LiNbOBE BUKOPUCTaHHS KowTiB 3 KP Hece Kni€eHT.

2. PO3PAXYHKOBO-KACOBE ObCJ/TYTOBYBAHHA
2.1. 3a HoroeBopoM baHK 3060B'3yeTbCs NpuiAMaTK | 3apaxoBYyBaTWM HAa PaxXyHOK (PaxyHKw), BiaKPUTUI
(BioKpuTi) Kni€eHTy, rpowoBi KOWTKH, WO MOMY HaAXoAATb, BMKOHYBATM pO3NopamkeHHs KnieHTa npo
nepepaxyBaHHs i BuAa4vy BiAMNOBIOHMX CYM 3 paxXyHKYy Ta 34IMACHIOBATM iHWI onepauii 3a paxyHKOM
(paxyHkaMM) y NopsiaKy Ta Ha yMoBax, nepenbdayeHnx JJoroBopom Ta YAHHUM 3aKOHOAABCTBOM YKpaiHM.
2.2.  baHk Mae npaBo BMKOPUCTOBYBATM FPOLLIOBI KOLITK HA PaxyHKy (paxyHkax) KnieHTa, rapaHTyoum inoro
npaBo 6e3nepewwkoaHO PpO3MNopSmIKATUCA UMMM KOWTaMW. HapaxyBaHHS BiACOTKIB Ha 3a/MILKM BifIbHUX
KowTiB Ha paxyHkax KnieHTa, (po3Mipu, Nopagok onnaty Ta CTPOKM) 3AIACHIOTLCA 3riAHO 3 Ail0YMMMK
Tapudamm baHKy Ha po3paxyHKOBe Ta KacoBe 06cnyroByBaHHs KnieHTta. KnieHT camocTitHO obupae nocnyrm
3a3HaveHi B Tapudax, Ta BU3Hayae€ ix y BiANOBiAHIM 3asBi — knonotaHHi (JogaTtok 12). 30608'93aHHs baHky
WoAo HagaHHa okpemux [ocnyr, 3060B'a3aHHA KnieHTa wopo ix onnatu, iHWi 3060B'a3aHHA CTOpiH
BMHUKAKOTb 3 MOMEHTY MignMcaHHg MixX baHkoM Ta KnieHTOM 3asBM-KNOMOTaHHSA Ta BMKOHAHHA KnieHTOM
iHWKWX YMOB, BM3HayeHux [loroBOpoM Ta 3aKOHOAABCTBOM YKpaiHW, 30Kpema, nicng HagaHHa KnieHTom
HeobXiAHUX AOKYMEHTIB Ta iHdopMauii.
2.3. baHk 3pivicHioe ong KnieHTta onepauii, aki nepeabayeHi ong paxyHkiB BiANOBiAHOMO BUAY YMHHUM
3aKOHOAABCTBOM YKpaiHW, HOPMaTMBHO-MNPaBOBMMM akTamMu HauioHanbHoro 6aHky Ta [doroBopoM, Ta
BMKOHYE OOpy4YeHHs Kni€HTa, WO MIiCTUTbCA B MMATIXKHOMY AOKYMEHTI, Y CTPOKM BCTAHOB/EHi 3rigHO 3
pernameHToM poboTu baHky. Onepalii 3a po3paxyHKOBMMU AOKYMEHTAMU Y FPUBHI, SIKi HaAivwnm Big KnieHTa
NpOTAroM oOnepauiiHOro 4acy, 3A4iWCHI0ETbCS BaHkOM B AeHb HaaxomkeHHs AokyMeHTiB. Onepauii 3a
pO3paxyHKOBUMU AOKYMEHTAMM Y rPUBHI, 9K HA4IALWAKM Nicna onepauiiHoro Yacy, baHk BUKOHYE He ni3Hiwe
HacTynHoro poboyoro gHs. Y pasi HaAXO0OXKEHHS PO3PaXyHKOBOro AOKYMeHTY Kni€HTa y rpMBHI Ha CNMCaHHS
KOLUTIB 3 MOTOYHOrO pPaxyHKy Micns onepawiiHOro Yyacy Ta Hapasi HasBHOCTI y baHka BiANOBIAHOI TEXHIYHOI
MOXNUBOCTI, baHk, 32 okpeMy nnaty Bu3HayeHy B Tapudax, Moxe BUKOHYBATW MOT0 B A€Hb HAAXOKEHHS.
Po3paxyHKOBi [OKYMEHTM MPUMMAKOTLCS OO0 BMKOHAHHS BaHKOM B CTpPOKM BCTAaHOBNEHi HOPMATUBHO-
NnpaBoBMMM akTaMu HauioHanbHOro 6aHky YkpaiHu.



CTpaxoBi KOLITK, 3apax0BaHi HAa PaxyHOK i3 cNeuianbHUM peXMMOM BUKOPUCTAHHS, MOXYTb OYTW BUKOPUCTaHI
KnieHTOM BWKIIOYHO Ha HaJaHHS MartepianbHOro 3abesneyeHHs Ta COUiaNbHUX MOCAYr 3aCTPaxOBaHUM
ocobam KnieHTa.
CTpaxoBi KOWTK, 3apaxOBaHi Ha paxyHOK i3 cneuiabHUM PEXUMMOM BUKOPUCTAHHS, HE MOXYTb OyTu
CNpsIMOBaHi Ha 3a40BOJIEHHS BUMOT KpeAUTOPIiB, HA CTATHEHHS HA NiACTaBi BUKOHABYMX Ta iHLUMX OOKYMEHTIB,
33 IKUMU 34iMCHIOETLCS CTATHEHHS BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHW.
2.4. [aTolo noyaTKy BUAATKOBMX OMnepaLii 3a paxyHKkoM (-amu) KnieHTa € gaTta ogHiei 3 nodin, Wwo Hactana
neplo: OTpMMaHHS baHKOM nNOBIAOMNEHHS-BIAMOBIAI 3 BIAMITKOW NpO B3ATTA paxyHka Ha o6nik B
KOHTPONIOUYMX opraHax abo peectpaLii OTpMMaHHsA baHKOM KOpiHUS NOBIAOMMEHHS 3 BIAMITKOI NPO B3ATTS
paxyHka Ha o00/iik B KOHTpPOMIOWYMX OpraHax, abo parta, BM3HayYeHa $K AaTta B3ATTa Ha 06nik vy
KOHTPOMIOKYOMY OpraHi 3a MOBYA3HOK 3rof0H, $KWO KOHTPOJIIOYMM OpraHOM He HanpasfieHo
MOBiIAOMIEHHS NPO BiAMOBY Y B3ATTi paxXyHKY (-iB) Ha 006AiK y BiANoBiAgb Ha eNeKTPOHHE NOoBigOMAEHHS baHKy
Npo BiAKPUTTA paxyHKY (-iB).
2.5. baHK npuMMaEe Ta BMKOHYE pO3PaxyHKOBi [AOKYMEHTM 3a onepauigamu i3 3actocyBaHHaM KIK
BIiAMOBIAHO [0 YMHHOIO 3aKOHOAABCTBA Ta BMKIKYHO B MeXax MAATKHOMO JiMITy, SKWO iHWe He
BCTAaHOBNEHO iHWMMM A0roBopamu Mixx baHkom i KnieHToM.
2.6. Y pasi notpebu, 3a NTMCbMOBUM KN1OMOTaHHAM baHK Haga€e Kni€HTy MOXAMBICTb 34iMCHEHHSA NNATEXIB 3i
CBOiX paxyHKiB y baHky, a TakoX OTPMMaHHS iHWMX Nocayr, 3a gonomorot Cuctemu , Ha nigcrasi [lorosopy
Ta NignMcaHMx Ta nodaHunx KnieHTom BigomocTeln nNpo enekTpoHHi nianvcu KnieHta y gopmi Ceptudikaty
Bigkputoro kntouva EMy Cucremi (dopatok 3), 9Ki pernamMeHTyoTb BiANOBIAHI MPaBOBIAHOCUHM.
2.7. baHK 3[iMCHIOE NpUIMMaHHA Ta BMAAYY FOTIBKM BiANOBIAHO A0 YMHHMX HOPMATMBHO-NPAaBOBMX AKTIB
HauioHanbHoro 6aHky YkpaiHu. baHk npuiiMae rotiBkoBi kowTh KnieHTa i 3apaxoBye iX Ha Oro paxyHoK B
OeHb NPURHATTS.
2.8. PospaxyHkoBi [OOKyMeHTM nepepatoTbcs KnieHTy (Aoro npenctaBHMKY 32 [OBIpEHICTIO), WO
NiATBEPOXYOTb CMMCAHHS/3apaxyBaHHS KOLWTIB 3/Ha paxyHKy/paxyHOK Kni€HTa Ta HaJa€TbCS BUMMCKA 3a
paxyHKOM/paxyHKaMu (y TOMY uUMchii i 338 KapTKOBUMK paxyHkamu) KnieHTa. lNpu dopMyBaHHI BUNUCKK B
ENeKTPOHHIN @opMi baHK Moxe BMKOpUCTOBYBaTM rpadiyHe 300paxeHHs wWTamMny Ta nignucy
YNOBHOBAXXEHOr0 npauiBHMKA baHky, aKki He € ¢GakCMMINbHUM BIATBOPEHHSIM WTaMny Ta Mignucy
YMOBHOBAXEHOIO MpauiBHMKA baHKy, y po3yMiHHIi BUMOT YWHHOIO 3aKOHOAABCTBA YKpaAiHM.
2.8.1. Bunucka 3a NOTOYHMM paxyHKoM KnieHTa cknapaeTbcs BaHKOM Ha MiacTaBi poO3paxyHKOBMX
LOKYMEHTIB (Ha NanepoBMX HOCiIAX Ta/abo B eNeKTPOHHOMY BUIAALI), ¥ SKMX BigobpaxawoTbca (y BUISL
nebeToBUX i KpeaMToBMX 0O6OPOTIB) CYMM 32 KOXKHUM BUKOHAHWM AOKYMEHTOM, i popMa gKOi MiCTUTb BCi
PEeKBi3UTM NNATIXXHOrO AOKYMEHTA Ta HAAAETbCSA KNieHTy:

v woaeHHo, 3a gonomoroto Cuctemu B enekTpoHHoMy Burnagi y dopmi EN (Knient dpopmye Bunucky
CaMOCTINHO);

v' LLOMICAYHO, 33 AOMOMOroK CUCTEMU ENeKTPOHHOro AoKyMeHToobiry «M.E.Doc IS» B enekTpoHHOMY
urnagi 'y dopmi E[.
2.8.2. Bwunucka 3a KP HapaeTbca KnieHTy Ha BuMory.
2.8.3. Bunucka B ApyKOBaHOMY BUMASAI HAa NAaNepoBOMY HOCIT MO paxyHKy/paxyHKax KnieHTa Haga€eTbes 3a
oKpeMuM 3anuTtoM KnieHTa 3 onnaToto 3rigHo aitoumx Tapudis baHky.
2.9. KnieHT popyyvae baHky 3pincHoBaTM KyniBnwo/npopax 6e3roTiBKOBOI iHO3EMHOI BanlTM  3a
HaLiOHaNbHY BasoTy, @ TaKOX OOMIH (KOHBepTaLLi0) iHO3eMHOT BanoTH (KyniBas/Npoaax OAHIE BaNOTH 33
iHWY Npw BiACYTHOCTI B pO3paxyHKax HaLiOHaAbHOI BastoTH) BiANOBIAHO 4O YUHHOIO 3aKOHOAABCTBA YKpaiHu
Ta B MOPAAKY BU3HAYEHOMY HOPMaTUMBHO — NPaBOBMMM AOKYMeHTamMu HauioHanbHoro 6aHKy YkpaiHu.

3aseku Ha Kyniemo/npodax 6e320migKo8oi IHO3eMHOI 8anmu, a MAKoX HA NpoeedeHHs 00MIHy

(koHeepmauii) Moxymes nepedasamucs gid KnieHma e bark 3a donomozor Cucmemu.
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2.10. OgHoYacHO i3 Mogayeto 3as9BKM Ha KYMiBJIO iHO3EMHOT BaNtOTK, baHK 34iMCHIOE Bif, iMEHI Ta 33 paXyHOK
KnieHTa HapaxyBaHHS Ta YTPUMaHHS HeOOXigHMX nofaTkiB Ta 360pis, Ta BeAe NoAaTKOBMI 0bniK.

2.11. baHK 34iMCHI0E DYHKLIT areHTa BaslOTHOTO KOHTPOSHO.

2.12. BipHocuHM Mix CTOpOHamu 3 MuTaHb aKpeOUTUBHOrO 06CnyroByBaHHA KnieHTa 3a akpeauTMBaMM
0OPMIIIOIOTLCS WASXOM NiagnuMcaHHs CTOpOHaMM OKpPeMOro [OroBOpYy Ta 3A4IMCHIOTLCA B MOPAOKY
nepenbayeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaiHMu.

2.13. KnieHT 3060B'A3y€ETbCS BUKOHYBATU BUMOTM YMHHUX IHCTPYKLIMA, NPaBWJ, iHLUMX HOPMATUBHO-NPABOBMX
akTiB HauioHanbHoro baHky YkpaiHu 3 NuTaHb 34iMCHEHHS PO3PaxXYHKOBMX, KACOBMX Ta iHLUMX NependavyeHmnx
YMHHMM 3aKOHOAABCTBOM YKpaiHM onepauin (y ToMy uncni npu sukopuctaHHi KMK) ta HagaHHs 3BiTHOCTI.
2.14. OTpMMaHHS roTiBKM 3[iMCHIOETLCS 33 YMOBM 3aMOBNEHHS KNIEHTOM roTiBKOBMX KOLUTIB, MPU HAs\BHOCTI
KOLUTIB Ha NOTOYHOMY paxyHKy, Ao 15:00 rogmMHu HanepeaoaHi OHS OTPUMAHHS.

2.15. KnieHT Hapae baHKy HeobxigHi OOKYMEHTM, BiAOMOCTI Ta iHWIi AaHi 3 METO BWMKOHAHHS BUMOT
3aKOHOAABCTBA, LLLO Peryatoe BigHOCUHN Y cdepi 3anobiraHHs neranisauii (BiZAMMBAHHIO) LOXOAIB, O4epPXKaHMX
3/IOYMHHUM LWWNSXOM, ONS CKNaAaHHS BCTAHOBNEHOI HOpMaTuBHUMM akTamu HBY 3BiTHOCTI baHky Ta ong
30iMCHEHHS HUM (YHKLIiM areHTa BanlOTHOro KoHTpont. baHk Mae npaBo BuTpebyBatu Big KnieHTa iHwWwi
[OKYMEHTU Ta BiAOMOCTI 3 MeTOK KMoro igeHtTudikauii Ta Bepudikauii, BU3HAYEHHS 3MICTYy Ai9NbHOCTI Ta
(hiHAaHCOBOrO CTaHy.

2.16. 3piicHeHHS onnaTty 3a BUKOHaHHI baHKoM onepauii i HagaHHI nocnyrm 3a [JoroBopoM, 34iMCHIOETLCS
3rigHO 3 Ail0YMMK HA OeHb BUKOHAHHS onepauii/HagaHHa nocnyr Tapudamu banky.

2.17. HeralHo, ane He ni3Hiwe HacTynHoro AHs KnieHT noeigomnsie baHK nNpo BCi NOMiYeHi MOMWAKKU Y
BMMUCKAX 33 PaxXyHKOM (-KaMM) Ta iHWWUX [OKyMeHTax abo Npo HEeBM3HAHHS (He NiATBEepLKEHHS)
NiACYMKOBOrO CanbAo 33 PaxyHKOM (-KaMu), a y pasi MOMMUJIKOBOro nepekasy KOWTiB HAa paxyHOK KnieHTa -
NpoTAroM TpbOX pobouMx AHIB Bif AATM HAOXOMKEHHS Bif DBaHKy MOBiAOMNEHHS - MOBepHYTM baHky
€KBiBaNEHTHY CyMY pOLLEN.

2.18. KnieHT nepeBipsie Ta niaTBepoXye LWOPOKY TepMiHOM Ao 10 ciyHg 3anMWwoK (3a/MLLKKM) KOWTIB Ha
CBOEMY (CBOIX) PaXyHKY (paxyHKax) CTaHOM Ha neplle CiY4HA KOXHOro poKy. Y BWMMaAKy BUABIEHHA
po36ixHocTi, KnieHT o nepworo notoro 30608 A3aHui NOBIAOMUTK Npo Le baHK. Y BUNaaky HEOTPUMAHHS
baHKOM niaTBEpAXEHHSA 3aNMWKIB KOWTIB HA PaxyHKY (paxyHkax) KnieHTa npoTAroM 3a3HayeHoro TepMiHy,
3a/IMLIOK KOLWTIB BBAXKAETLCS NiATBEPMKEHUM.

2.19. KnieHT caMOCTIMHO pO3NopaaXaEeTbCs KOWTaMM HA CBOEMY paxyHKY (PaxyHKax), 3@ BUHITKOM BUMALKIB,
nepenbayeHUX YNHHUM 3aKOHOAABCTBOM.

2.20. TotiBkoBi kowTtn 3 kKacu baHky 3a ponomorot KIK oTpuMyloTbCS B MeXax 3asBKM Ta B Mexax
NNaTIXXHOro NiMITY, Y BUNaaKax, nepeadayeHmnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

2.21. Po3paxyHKOBi [OOKYMEHTM Ta 3a9BKM Ha KymiBaw/npoaax Oe3roTiBKOBOI iHO3EMHOI BanlTU
(npoBeaeHHs KOHBEPCiMHMX onepaLin) noaalTbcs A0 baHKy K Ha nanepoBMX HOCISX, TaK | B @NEeKTPOHHOMY
BUMNSAI 3 BUKOPUCTAHHAM Cuctemu. Takox 3a gonomoroto CMCTEMM OTPUMYETLCS iHPOPMaLIi Npo CTaH
paxyHKy (paxyHKiB) y MopaaKy Ta Ha yMoBax, BU3HayeHux [JoroBopoM, HOpMaTMBHMMM akTamMu HBY, Tay
MeXax YMHHOro 3aKOHOAABCTBA YKPAiHMU.

2.22. baHk Ma€ nNpaBo, 3 METO NepeBiPKKU HAsBHOI iHopMaLii npo byab-aKy diHaHcoBy onepauito KnieHTa,
33 pileHHaM BiAnoBiganbHoOi 0cobu baHKy, NpU3ynMHUTM onepauii 3a paxyHKOM (paxyHkamu) KnieHta y
MeXaX TePMiHiB, BCTAHOBNEHUX YUHHMUM 3aKOHOAABCTBOM YKpaiHu.

baHKk Mae npaBo BigMOBUTM KnieHTy (MOTMBOBAHO, 3 MOCUMAHHAM Ha MiACTaBW, nepepbayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHW) y 34iMCHEHHI onepawii 3a paxyHKOM (paxyHkamu) KnieHTa y pasi odopmaeHHs
AOKYMEHTA 3 NOPYLUEHHAM BMMOI YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta HOPMATUBHO — NpaBoBUX akTiB HBY,
abo y pasi BigMOBM Kni€HTa B HafaHHI AOKYMEHTIB Ta BiZoMoCTeN, abo YMUCHOrO MOAAHHS HenpaBAMBMUX
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BiAOMOCTEN, HEOOXiZHMX [Ons 3'SCyBaHHA CyTi (iHaHCOBOi onepauii, MOro [HisnbHOCTI Ta 3A4iMCHEHHS
ineHTMdiKauii Ta Bepudikauii KnieHTa 3rigHoO 3 YAHHMM 3aKOHOOABCTBOM.

2.23. baHK Mae npaBO CMMCYBaTW KOLWITK 3 YCiX MNOTOYHUX (KapTKOBMX) paxyHKiB KnieHTa y HaLioHanbHiN
Ta/abo iHO3eMHin BantoTi YKpaiHu (y po3Mipi, eKkeisaneHmMHomy cymi 32i0HO 3 pO3MIpoOM, CmMpoKamu ma
nopsdkom onnamu, nepedbadeHumu Oitoyumu Tapugamu baxky (30ilicHo8amu 00208ipHE CNUCAHHSA), ma
30ilicHUMU npooaxc iH03eMHOi eantomu Ha MiKOAHKIBCbKOMY 8AMHOMY PUHKY YKpaiHu (3a Kypcom Ha
Mix6aHKigeCbKOMY 8aIHOMHOMY PUHKY YKpaiHu 0415 uiei onepayii Ha damy ii nposedeHHs), 3 8iOWKOOYBAHHAM
baHky sumpam Ha cnaamy 360pis, KOMICili, 8apmocmi Ha0aHUX NOCay2,  MAKOX IHWUX CyM, WO Ni0is2aome
cnaami Knienmom Ha nidcmasi iHwux 002080pis, yknadeHux mix baHkom ma KnieHmowm (8 m.4y., ane He 8UKTI0YHO
3abopzosaHocmi no cnaami kpedumy (osepOpagmy)/HapaxosaHux npoueHmie ma iH.). Mpu ubomy KnieHTt
nopyyae baHky opopMUTM 3asBKY Ha NMPOAaX iHO3EMHOI BafOTM Ha MixKGAHKIBCbKOMY Ba/lOTHOMY PUHKY
Ykpainu (gani - MBPY) Big iMmeHi KnieHTa, odbopmnioloum MemMopianbHUi opaep y Mexax CyMm, siki Hanexartb
o cnnatv banky 3a [Jorosopom Ta/abo iHWKMMKM 0OroBopaMm 3rigHo skmnx y KnieHTa HasiBHa 3a00proBaHicTb
nepen baHkoMm, 3rigHO 3 ApitounMmmn Tapudamm baHky, CTpokamu Ta MOpAAKOM onnatu, nepenbaveHumu
Aitounmm Tapudamu banky (34iMCHIOBATU [OrOBipHE CIMCAHHS).

2.24. 3picHeHHS onepauir 3 iHO3eMHOK BaoTO:

2.24.1. Llns 3piicHeHHS onepauin 3 Kynieni abo npoaaxy iHo3eMHoi BantoTn Ha MBPY, KnieHT Hapae 3as8u
Npo KyniB/to iHO3eMHOI Ba/IlOTKU Ta 3asBM MPO NPOAAXK iHO3EMHOI BaNIlOTU B AOBINbHIN HOPMI, Y3romKeHin 3
baHkoM.

2.24.2. 3asBM Npo KyniBn iHO3eMHOI BanTM Ta/abo npojax iHO3eMHOI BanTW (BiNbHWIA NpoAaXx)
npuiiMaoTbcsl baHKOM [0 BUKOHAHHS Y CTPOKM, BU3HAYEHI HOPMATUMBHO-NPaBOBMMM akTaMu HauioHanbHOro
6aHKy YKpaiHW Ta BHYTPiLUHIMWM HOPMATUBHUMM AOKYMEHTAaMK baHky.

2.24.3. [ing 340iMCHEHHs onepauii KyniBai iHO3eMHOI BaNlTM Ha Niactasi nogaHux KnieHtom 3as8 npo
KyniB/to iHO3eMHOi BantoTu, KnieHT:

v' 3000B’3yeTbCs 3a6e3MeunTM Ha paxyHKy, BKa3aHOMYy B 3asBi MpO KymniBA iHO3EMHOI BanoTy,
HasIBHICTb CYMM B TPMBHAX Y PO3MIpi, WO MNOTPiGHWUIA AN KyniBai iHO3eMHOI BanoTW, CMAATU KOMICIMHOI
BMHAropoau, a Takox HeobxigHMX CcyM nofatkis i 36opiB, nependavyeHnx YMHHMM 3aKOHOAABCTBOM YKPAiHu;

v/ popydae baHKy nepepaxyBaTu 3i CBOro paxyHKy CyMy B FpMBHAX, HEODOXiOHY ANs NpoBeAeHHS onepauii
3 KyniBni iHO3eMHOI BanloTM, a TakoX HeobxigHi cymMu nopatkis i 360piB, nepeadavyeHUX UMHHUM
3aKOHOOABCTBOM YKpaiHu;

v/ popyya€e baHKy KynuTu iHO3eMHY BankoTy Ha YMOBax, SKi 3a3HA4YeHi B 3asBi NPO KyniBAO iHO3eMHOI
BaNIOTH;

v' popy4yae baHKy yTpuMaTtu i3 CyMu B TpUBHSIX, 9Ka nepepaxoBaHa KnieHTom (abo cnvcaHa baHkom 3
PaxyHky KnieHTa, 3rigHO 3 gopydyeHHaM KnieHTa) Ha KyniBA iHO3eMHOI BasloTU KOMICiHY BuHaropogy,
pO3Mip KO BU3HAYEHMI AilOUMMM HA OEHb 34iACHEHHS onepauii Tapudamu baHky;

v' Hafae B baHK MOBHWI MakeT AOKYMEHTIB, WO nependayeHUin BUMOramMmM YMHHOIO 3aKOHOLABCTBA
YKpaiHW, HOPMATMBHO - MpPABOBMMM [AOKyMeHTamMu HauioHanbHoro 6aHKy YKpaiHM Ta BHYTPILIHIMU
LOKYMeHTaMu baHky;

v popyuvae baHky nepepaxyBaTu KyniaeHy iHO3eMHy BaNIlOTy Ha PaXyHOK B iHO3EMHiV BantoTi, 3a3Ha4YeHWUI
y 3a9Bi Npo KyniB/o iHO3eMHOI BanoTy;

vy pa3i HECBOEYACHOrO MoraweHHs 3a60proBaHOCTI, WO BMHUK/A 33 ONepauisaMu 3 KyniBai iHO3eMHOI
BantoTH, KnieHT gopyyae baHKy 34iMCHWUTM OOroBipHe CMMCaHHS FPOLIOBMX KOLWTIB 3 paxyHKiB KnieHTa
BioKpUTMX B baHKy, Wwngxom odopMneHHs BigNoOBIAHOrO MeMOpianbHOro OpAepy, KOMis 9KOro HafaETbCs
Knienty. OTprMyBa4eM rpoLIoBMX KOLWTIB 3@ BKa3aHUM LOrOBipHUM CMIMCaHHAM € baHk.

2.24.4. 3asBa Npo Kynis/k iHO3eMHOI BaNOTU NPUMMAETLCS baHKOM 40 BUKOHAHHS 00 BUKOHaHHA Ao 11-00
(3@ KMIBCbKMM YacoMm) B AeHb TOPriB 33 YMOBM MOAAHHA A0 baHKy AOKYMEHTIB, gKi € MigcTaBo Ans Kynisni
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iHO3eMHOi BantoTh. [MnaTiXkHi AOpPYYEHHS B iHO3EMHIN BantTi NPUAMAKOTLbCA OO0 BMKOHAHHSA nuwe nicns
nofaHHs fo baHKy LOKYMEHTIB, SKi NiATBEPAXKYHOTb 3aKOHHICTb 34IMCHEHHS NAATEXY.
2.24.5. Y pa3i npoBeaeHHs onepauii 3 KyniBai iHO3eMHOI Ba/IlOTU 33 KYPCOM HUXYMM, HiXK 3a3HaYEHMI Y 3a4Bi
Npo KyniBAKO iHO3eMHOI BantoTh, abo B pasi HEMOXIMBOCTI BUKOHAHHA i€l 3a88u, KnieHT popyyae baHky
nepepaxyBaTi 3a/IMILOK KOLITIB Yy TPUBHSAX HA PaxyHOK, LLO 3a3Ha4YeHMI y 3asBi NpO KyMiBAK iHO3EMHOI
BaNOTU. Y pasi, SKWO KOLWTIB Y FPMBHI, MepepaxoBaHMxX N9 KyMiB/i iHO3eMHOI BaNOTWU, HEAOCTAaTHbO ANS
KyniBni iHO3eMHOI BaNlOTM B CyMi, BU3HAYEHi B 3aaBi NpoO KyniBAK iHO3EMHOI BanoTW, cniatm 360py Ha
3aranbHOOOO0B’'13KOBE AepyKaBHE MeHCiliHe CTpaxyBaHHS Ta KOMICiMHOI BMHaropoam baxky, KnieHT nopyvae
baHky cnucatu 3i cBoro PaxyHKy HeobXxifHy CyMy KOLWTIB B FPUBHI.
2.24.6. KnieHT popyyae baHky npoaatv y BCTAaHOBAEHOMY 3aKOHOAABCTBOM MOPSAKY iHO3EMHY BalOTy Ha
MBPY, akuwo kynneHa iHO3eMHa BantoTa He Oyae nepepaxoBaHa HMM 3a MPU3HAYEHHAM Y BU3HAYEHWUM
3aKOHOJABCTBOM CTPOK.
2.24.7. KnieHT pna 34iMCHEHHS onepauii 3 NpoAaxy iHO3eMHOI BajoTM Ha MiACTaBi 3asBM MpPO MpoAax
iHO3eMHOI BanTM, 3a (POPMOK BM3HAYEHOK HOPMATMBHO-MPAaBOBUMMM akTamMu HauioHanbHOro 6aHky
YKpaiHu:

v’ popyyae baHky nepepaxyBaTu 3i CBOrO paxyHKy B iHO3EMHIil BantoTi CyMy B iHO3EMHIil BanioTi, LLO
niansrae npoaaxy;

v' Hapae B baHK MOBHWI MakeT OOKYMEHTIB, WO nependayeHnin BUMOraMu YMHHOTO 3aKOHOLABCTBA
YKpaiHu, HOPMAaTUBHO — NPaBOBMMM AOKYMeHTaMK HauioHanbHoro 6aHky YkpaiHu;

v/ popyya€ baHKy 34iMCHUTM MpofaX iHO3EMHOI BaNlOTW Yy CyMi, BM3HAYeHi y 3as8Bi nNpo npogax
iHO3EeMHOIi BanoTH;

v/ popyya€e baHKy nepepaxyBaTu rpuMBHEBWMM €KBIBANEHT MPOAAHOI iHO3EMHOI BaNlTM Ha PaxyHOK
KnieHTa, BU3Ha4YeHW B 3a59Bi NpO NpPoAaXk iHO3eMHOI BantoTy;

v'popyyae baHky yTpuMaTtM CyMy KOMICiAHOI BMHAropoau B FPMBHAX, BM3HAYEHY HilOYMMM HA AEHb
30iMcHeHHs onepauii Tapudamm baHKy, 3 OTPMMAHMX KOLWTIB Big, Mpogaxy iHO3eMHoi BantoT, 6e3
3apaxyBaHH4 L€l KOMICiMHOT BUHaropoam Ha PaxyHoK KnieHTa B HauioOHanbHik BantoTi;

vy pasi HeCBOEYACHOrO NoralleHHs 3aboproBaHOCTI, WO BMHMKA 3@ ONepauisiM1 3 MpoAaXy iHO3EMHOI
BanoTn, KnieHT popyyae baHKy 34iMCHUTM OOroBipHE CMNMCAaHHSA FPOLWOBMX KOWTIB 3 paxyHkiB KnieHTa
BiAKpUTUX B baHKy, WNSXOM O(QOPMNIEHHS BiAMNOBIAHONO MEMOPpIaNbHOrO OpAepy, Konis SKOro Haga€TbCs
Knienty. OTpMyBayeM rpoLoBMX KOLWTIB 33 BKa3aHMM AOrOBipHMUM CMIMCAHHAM € BbaHk.
2.24.8. baHk 3ginicHI0e 060B’a3k0BUI Npofax Ha MBPY HagxomkeHb B iHO3EMHIl BantoTi (nani — Bumora
wono oboB’a3kOBOro nponaxy) 6e3 gopyyveHHs KnieHTa, B MOpsAKy Ta CTPOKM BM3HAYeHi HOPMATMBHO-
npaBoBMMM akTamMun HauioHanbHOro 6aHKy YKpaiHu Ta YMHHMM 3aKOHOAABCTBOM YKpaiHM.
2.25. Tpwu 3piricHeHi onepauin 3a PaxyHKOM B iHO3eMHil BantoTi (BHECEHHS Ta BMAAYA rOTiIBKOBUX KOLLTIB,
3apaxyBaHHS Ha PaxyHOK Ta cnucaHHA 3 PaxyHKy 6e3roTiBKoBuX KowTiB) KNi€HT Haga€ nepBUHHI LOKYMEHTH
(noroBopwu, paxyHku TOwWoO), nepeabayeHi BMMOraMm UYMHHOrO 33aKOHOAABCTBA YKPaiHW, B TOMY YMCAI
HOPMaTMBHO — MPaBOBUMM AOKyMeHTaMu HauioHanbHoro 6aHky YkpaiHu. KnieHT Ma€e npaBo ons 34iiCHEHHS
nepekasy He HafaBaTV MepPBUHHI LOKYMEHTU AOrOBIpHOr0 XapakTepy, SKLLO BiH 34iMCHIOE Nepekas y Mexax
YKpaiHKM 3i CBOro MOTOYHOrO PaxyHKY, 3 METOI MOMOBHEHHS BAACHOMO PaxyHKy, abo 3 MeTO MOoralleHHs
KpeauTy, HapaxoBaHWUX MPOLIEHTIB 33 PaxyHOK BAACHUX (He KynneHux Ha MBPY) kowrTis. [1ng Hepe3naeHTiB
- iHBecTopiB onepauii 3 BHECEHHS Ta BUAAYi rOTIBKOBMX KOLWITIB HE MPOBOAATLCS.
2.26. [1nga 3niMCHEHHs onepaLii 3 06MiHy (KOHBepTaLlii) iHO3eMHOI BantOTM Ha MiACTaBi 3as8BM NPO KyniBto
iHO3EMHOI BaNOTK 3@ iIHO3EMHY Ba/oTy:
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v' Hapae B baHK MOBHMI NakeT AOKYMEeHTIB, WO nepebayeHnin BUMOraMu YMHHOMO 3aKOHOAABCTBA
YKpaiHW, HOpPMAaTMBHO - MpPaBOBMMUM [OOKyMeHTamMu HauioHanbHoro 6aHKy YKpaiHM Ta BHYTpILIHIMU
LOKyMeHTaMu baHky;

V' 3000B’a3yeTbCa 3abe3MmeynmTn Ha paxyHKy, BKa3aHOMY B 3asBi Mpo KymiBAK iHO3EMHOI BafkTM 3a
iHO3eMHY BaNtoTy, HasIBHICTb CYMW iIHO3EMHOI BankOTM Yy PO3MIipi, WO NOTpibHa 4Ng 0OMiHY Ha iHWY iHO3eMHY
BAJIKOTY, CNNATU KOMICiMHOI BUHAaropogM, a Takox HeobxigHMX CyM MoaaTkis i 300pie, nependavyeHmnx YUHHUM
3aKOHOAABCTBOM YKpaiHu abo popyyae baHky nepepaxyBaTu 3i cBOro PaxyHky BiANOBiAHY CyMy KOLUTIB;

v popydae baHky nepepaxyBaTu KyniieHy iHO3eMHy BafOTy Ha paxyHOK B iHO3EMHil BaJOTi, 3a3HaYeHMI
y 3asBi NPO KyniBAKO iHO3eMHOI BanioTH;

v' popyyae baHky nepepaxyBaTtu 3i CBOro PaxyHKy B HaLiOHa/bHIiM BankOTi CyMy KOLUTIB B FPUBHAX OJ1s
CNAATU KOMICiHOT BUHAropoam, po3Mmip SKOi BU3HAYEHWUI Li0UMMM Ha AeHb 34iMCHeHHs onepauii Tapudamu
baHKy abo 3060B’3y€TbCS NepepaxyBaTM BKAa3aHy CyMy KOWTiB Ha PaxyHOK, BKa3aHWI B 3a8Bi Ha KyniBAw
iHO3eMHOI Ba/IlOTU 32 iIHO3EMHY BaNoTYy;

v popy4ae baHky 34iMCHUTM 06MiH iIHO3eMHOI BaNOTM Ha YMOBAX Ta B CyMi, SKi 3a3HayeHi B 3asBi Npo
KyniB/O iIHO3eMHOI BaNOTK 3@ iIHO3EMHY BantoTy;

v popyda€e baHky yTpumaTh i3 CyMu B TpMBHSIX, IKa nepepaxoBaHa KnieHTom (abo cnucaHa baHkoM 3
Paxynky KnieHTa, 3rigHo 3 popyveHHsIM Kni€HTa) Ha KyniBaw iHO3EMHOI Ba/lOTM KOMICiMHY BMHaropoay,
PO3Mip SKOT BU3HAYEHMI AiOUMMM HA AeHb 34iMCHEeHHS onepauii Tapudamu baHky;

vy pa3i HeECBOEYACHOrO MNoraweHHs 3a60proBaHoOCTI, WO BMHUKA 33 OnepaLiaMu 3 KyniBai iHO3eMHOI
BantoTn, KnieHT popyyae baHKy 34iACHUTM LOroBipHE CMMCAHHA TPOLWOBMX KOLWTIB 3 paxyHKiB KnieHTa
BiAKpUTUX B baHKy, WA9XOM O(OPMSIEHHS BiAMOBIAHOrO MEMOPiIanbHOro opAaepy, Konis AKOro Hafa€eTbCs
KnieHty. OTprMyBa4eM rpoLIoBMX KOLWTIB 3@ BKa3aHUM LLOrOBipHUM CMIMCAHHAM € baHk.

2.27. MNepekasun B iHO3eMHIil BaNOTi BUKOHYHOTbCS BaHKOM B HACTyMmHOMY NOPSAKY:

v nepekasu B gonapax CLUA BMKOHYOTbCS
3 [aTOK Ba/lOTYBAHHA - "AEeHb OTPMMAHHS MNATKHOMO AOPYYEHHSN", SKWO NAATIXKHE A0PYYEHHS
oTpMMaHo baHkoM oo 15-00 roguH 3a KMIiBCbKMM YacoM;
3 JATO0 BAJIKOTYBAHHS -"A€Hb OTPMMAHHS NNATIXXHOIo AOPYYEHHS NC OAMH BaHKIBCbKMIA AEeHb", AKLLO
naaTixxHe Aopy4YyeHHs otpumaHo baHkom 3 15-00 go 16-30 roamH 3a KMIBCbKMM YacoM;

v nepekasu B €BpO
3 [ATOl BaNIOTYBaHHA - "OE€Hb OTPMMAHHS MAATIXKHOrO AOPYYEHHS
oTpuMaHo baHkom fo 15-30 roguH 3a KMiBCbKMM Yacom;
3 1ATOH0 Ba/IIOTYBAHHS -"A€Hb OTPMMAHHS NATI)KHOTO AOPYYEHHS NIOC 0AMH BAHKIBCbKMIA AEHb", IKLLO
naaTiXxHe Aopy4YyeHHs oTpuMaHo baHkom 3 15-30 o 16-30 roamH 3a KMIBCbKMM YacoM;

v nepekasu B poCincbkux pybnax

, SKWO nnaTixHe AOpYYEHHA

3 JAaTOK Ba/IlOTYBAHHA - "AEeHb OTPWMMAHHS MNATHKHOIMO AOPYYEHHSN", SKWO NAATIXKHE A0pYYEHHS
oTpuMaHo baHkoM go 13-00 roguH 3a KMIBCbKMM 4acom;
3 1ATOH0 BANKOTYBAHHS - "0€Hb OTPUMAHHS MIATIXKHOTO AOPYYEHHS NJIC 0AMH BaHKIBCbKUI AEHb", SKLLO
nNaTiXkHe AopyYeHHS oTpuMaHo baHkoM nicns 13-00 rogMH 3a KMIBCbKMM 4acoM;

v nepekasu B iHWKWX iHO3EMHMX BatoTax
3 [aToK Ba/OTYBaHHS - "O€Hb OTPMMaHHS MAATDKHOIO AOPYYEHHS ", AKLLO MAaTiXKHE LOPYy4YeHHS
otpumaHo bavkoM po 11-00 rogmH 3a KMiBCbKMM 4YacoM (8o 9-30 roamH 3a KMIiBCbKMM 4acoMm Ans
LBEMLAPCbKUX PpaHKiB);
3 4ATOI0 BaNOTYBAHHS - "A€Hb OTPUMAHHS NNATIXXHOIO ALOPYYEHHS NNOC OAUH BAHKIBCbKMI AEHb", AKLLO
NNaTiXkHe JopyyeHHs oTpuMaHo bankoM nicng 11-00 roamH 3a KMiBCbkMM YacoM (nicnsa 9-30 rogmH 3a
KMIBCbKMM YaCOM A4 LWIBENLAPCbKUX PPaHKiB).
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2.28. KnieHT Hapae npaBo (oopyyae) baHky 34iMCHIOBAaTM [0roBipHe CMUCAHHS KOLWTIB 3 MOro paxyHKiB Ha
KOPUCTb TPeTiX 0Ci6 abo Ha CBOI paxyHKM, sKi BiaKpUTi B baHKy 4m iHWIi BAHKIBCbKIN YCTAHOBI Ha TepuTOpii
YKpaiHu Ha niacrtasi 3assu—Po3snopsapxkeHHs (JopaTtok 11), 3 nepiogMyHICTIO, B pO3Mipi Ta 3@ pekBi3uTamu
BKa3aHWMuM KNieHTOM y BiANoBiAHIM 3asaBi-Po3nopsmKeHHi.

2.29. 3 MeTol0 HapaHHa KnieHTam 6Ginbw gKiCHMX Ta 3pyyHux nocnyr bavk moxe BBOAUTU [lakeTHi
nponosuuii.

2.30. LliHoBi napameTpu KOXHOi 3 [lakeTHOi nMpono3uuii BM3Ha4YawTbCa Oitounmm Tapudamum baHky Ta
YMOBaMU OKpeMOro npoAaykTty 1a/abo nocnyru.

2.31. KinbKicTb Ta HAaNOBHEHHS [MakeTHMX NpPONO3unLii MOXYTb ByTM 3MiHeHi baHkoM sk B 6ik 36inblieHHs,
Tak 1 B BiK 3MEHLUEHHS.

2.32. [lepenik Ta onuc airoumx MNakeTHUX NpoONoO3nLIin, a TakoX Aitodi Tapudu po3MilleHi Ha canTi baHky
www.clhs.com.ua Ta / abo Ha iHbOpMaLiMHNX AOLWKAX Y BigaineHHsx baHky.

3.3ATAJIbHUA NOPAAOK 3AIMCHEHHSA OMEPALLIA 3A PAXYHKAMM, 3 BUKOPUCTAHHAM KIK.

3.1. TlopsinoK OTPUMaHHS rOTiBKM B BaHKIBCbKMX yCTaHOBax 3a gonomorot KIK:

3.1.1. TlipcTaBoto Ans oTpuMMaHHS rotieku 3a gonomoroto KIMK yepes 6aHKoMaT € npaBunbHe BBeAeHHS 11H-
KoAy Ta HasiBHICTb BnacHmx kowTiB KnieHta Ha KP abo KpeaMTHMX KOLLTIB, 3@ paXyHOK BCTAHOBJIEHOIO NiMIiTY
oBepapadTy. Y pasi TpMpasoBoro nocnisib HenpaesuabHOro BBeaeHHs MIH-kogy cTtaTyc KapTkM aBTOMATUYHO
BCTAHOBMOETbCA “Bunyumtn”. Onepauis 3 OTPMMaHHS TOTiIBKM 3a [AOMNOMOrow 6GaHKOMAaTy BBAXXAETbCA
NPaBUbHO 3[iACHEHO | HEe MOXe BYTM CKaCOBaHA 33 YMOBM BMKOHAHHS BCiX HEOOXiAHMX ons ii 34iMCHEeHHS
Lin (npaBunbHe BBepeHHs KIMK B kapapigep 6aHkomaTy, npasBuibHe BBepeHHs [1IH-kogy, Bubip Ta
NiATBEPOXKEHHS 34iMCHEHOT onepauii).

3.1.2. Tpu otpuMmaHnHi rotiekn [epxatenem KIMK B 6aHkiBCbkMX ycTaHoBax 3a gonomoroto KK, ons
30iMCHEHHS aBTOpM3auii 3riAHO 3 NpaBWIAMM MMATDKHUX CUCTEM HEOOXiAHA HasIBHICTb OOKYMEHTY, LU0
noceinuye ocoby Oepxartens KK,

3.1.3. HeobxigHo HapaTtv kacupy KIK i BOKYMeHT, 9kui noceiguye ocoby (nacnopt abo iHWMIA LOKYMEHT,
WO noceiayye ocoby). Mpu LboOMy Kacup NoBUHEH nepeBipuTH, Yu Bianosigae KIMK BctaHOBNEHUM BUMOraMm.
Mpu npoBeneHHi onepauii 3 BUKOPUCTAHHSAM TepMiHany:

a) Kacup MOBMHEH NPOBECTU KapTKy Yepes TepMiHan i TakuM YMHOM HafiCcnaTM aBTOPM3ALLIMHUI 3aMnuT.

6) [epxartento HeobXigHO nignNMCcaTM YeK NicNg nepeBipKM MNPaBUAbHOCTI 3a3HAa4YeHOi Ha HbOMY
iHpopMauii. B TakoMy pasi kKacup NOBUHEH 3BipuTU Nignuc Jepxatens Ha Yyeky 3 NiANMCOM Ha KapTui Ta Ha
[OKyMeHTI, Wwo noceiauye ocoby depxatena KIMK; B pasi cyMHiBY — kKacup Ma€ npaBo nonpocutu epxartens
KIMK noctaBuTH NianmMc noBTOPHO.

SAKWo nianuc cniBnagae, kKacmp 34iMcHI0E Buaady rpowei, noseptae KIMK ta opuriHan yveky.
MMicns oTpuMaHHg rpolue HeobXifHO iX NepepaxyBaTu, He Bigxoasuu Bif kacw. MNpu 34iicHeHHI aBTopm3aLii
KacMp MOXe OTpuMMaTM BianoBiAb BiAMOBMTM® abo “BunyunTu KapTtky”. [licns oTpuMaHHs Bianosigi
aBTOpM3aLiiHOI CNyx6u “BiAMOBMTK”, Kacup noBuHeH noeepHyTH [epxatento KMNK Ta posipeaTtu naneposy
KapTKy B SKy 3aHeceHo iHdopMauis no TpaH3akuii Ta gadi KMNK (gani = Cain) B Moro npucytHocTi. B Takomy
Bunanky depxatento rpowi He MoXyTb Byt B1AaHi. [icng oTpMMaHHS BiANOBIAI Bif aBTOpU3aLiMHOI Cyx6u
KBUIYYUTU KaPTKY», Kacup MoBMHEH Buaatu [epxatento po3nucky npo Te, wo KIK 6yna BunydyeHa, Ta
posipeatu nignucanmi Cnin. Jepxateno nosBuHeH nepecsigumtncs, wo KrK 6yna HagpizaHa kacupoMm gng
TOrO, WO6 YHUKHYTU i BUKOPUCTAHHSA iHWKUMMK 0CcOBaMMu.

B pa3si BUHMKHEHHS 6yAb-AKMX YCKNagHeHb Npu oTpuMaHHi rotisku [lepxatenb KIMK moxe 38epHyTHCH 32

TenedoHamu: winogoboeo - (044) 593-10-20, 0-800-501-808 (6e3kowToBHMI1 MO YKpaiHi)
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3.2. Tpu BukopuctaHHi KIMK pna onnatu Ttoeapis/nocnyr Lepxateno KIK 3060B'a3aHui nignucaTtm
pO3paxyHKOBMI OOKYMEHT, 3a34anerigb NepecBiguMBLIMCD, WO B LbOMY JOKYMEHTI NMpPaBubHO 3a3HauveHi
Homep KTIK, cyma, Bantota i gata onepadii. Oepxatens KIMK Hece BignoBiganbHiCTb 3a MpaBWIIbHICTb
3a3HaYyeHoi B UMX AOKYMEHTax iHbopMauii.

3.3, SKWwo onjayeHui 3a KAapTKOK TOBap/nocnyra NoBepHeHa/He OTpMMaHa, [lepxaresib KapTku NOBMHEH
OoTpUMaTH Bif npauiBHMKa TOproeoi dipMuM 3BOPOTHIN paxyHokK (credit voucher), 9Kui MiCTUTb HOMep KapTKK
i CyMy, WO Nignara€ noBepHeHH. [ToBEpHEHHS BApTOCTi TOBApy/NOCAYru 34iMCHIOETbCS TOProBo GipmMoto
LWNISXOM 3apaxyBaHHA cymu Ha KP [epxatens npotarom 45 AHiB nicns opopMaeHHS 3BOPOTHBOTO PaxyHKY.
3.4. [lpu HEOTpPMMaHHI KOLWTIB 3a 3BOPOTHIM paxyHkom npoTarom 45 gHis, Oepxatens KIMK noeuHeH
NoBiAOMUTM NPO Ue B baHK A/1g BperyntoBaHHS NMUTaHHS 3 TOProBor Gipmoto.

3.5. Cymu onepauin, BukKoHaHux 3 BukopuctaHHsaMm KK, npus'azaHux go KP, cnucytotbcs baHkoMm 3 uporo
KP Ha nigcTaBi HapaHHSA eNeKTPOHHMX KNipMHIroBMX GaniB 3rigHo 3 NpaBmMaaMu BiAMNOBIAHOI MiXXHAPOAHOI
NAATKHOI CUCTEMM Ta B TEPMiHM, LLO 3a3HAYEHI Y NpaBMAax NAATXKHUX CUCTEM.

3.6. 3apaxyBaHH$ (NoMoBHEHHS) KowTiB Ha KP cy6’ekTiB rocnoaaptoBaHHS 34IMCHIOETLCA 3 X MOTOYHUX
PaxyHKiB, 3@ PaxyHOK BMACHUX KOLITIB, HafAHOro Kpeauty abo 3a paxyHOK FOTiBKM, WO BHOCUTbCS B
YCTaHOBNEHOMY NopsaKy A0 Kacu baHky. 3apaxyBaHHs Ha KP kowTiB B iHO3€MHIlA BaNtOTi Ha LiNi, BU3HAYEHI
[oroBopoM, 34iMCHIOETbCS HA NiACTaBi 3as1B K/IiEHTIB 3 pO3paxyHKOM BUTPaAT.

3.7. Tpu onnati 3a ToBapu Ta nocnyru 3 BukopuctanHam KIK, Oepxateni 3060B’a3aHi 36epiratn Yeku
nnatibkHoro TepMiHana i Cninu, wWo niaTBepoXyTb GaKT 3LIACHEHHS onepauii 3 BMKOPWUCTAHHAM
KopnopaTuBHOi KapTku, A0 MOMEHTY BigoOpaXkeHHS BIAMOBIAHMX onepauii y LWoMicauHin Bunucui no
paxyHKy, ornepawii No KoMy 34iMCHIOKTbCS 3 BUKOPUCTAHHAM KOpnopaTMBHOI KapTKW, 3 METOK 34iMCHEHHS,
y pasi HeobXigHOCTI, 3BipKM TOTOXHOCTI AaHMX NPO Onepawito, Ki MiCTATbCA Y BKA3aHMX AOKYMEHTAX, AAHUM,
Wo Mictatbcsa y Bunucui. OepxaTeni noBMHHI HagaBaty Yekun nnaTixxHOro TepmiHana i cninv baHky Ha noro
nepLly BUMOTy ANS BpEryatoBaHHS CNipHUX MUTaHb.

3.8. [Hepxateni KMK mMoxyTb BUKOpMcTOBYBaTU KOowTKU KP png:

a) OfepXaHHS TOTiBKM B TPUBHAX A9 34IACHEHHS PO3paxyHKiB, MOB'A3aHUX i3 BUPOOHMUYMMM
(rocmopapcbkmummn) notpebamu, y TOMy YMCAi AN ONJATM BUTPAT Ha BiApSIKEHHS B Mexax YKpaiHu, 3
ypaxyBaHHSIM obMexeHb, YCTaHOBIEHNX HOPMATMBHO-NPAaBOBUMM akTamMu HauioHanbHOro 6aHky 3 nuTaHb
pEeryntoBaHHA roTiBKOBOro obiry, a TakoX YMcToro goxoay @ismyHMMm ocobamm - NignpUeEMUSMH;

6) 34iMCHEeHHS po3paxyHKiB y 6e3roTiBKoOBiM HOpPMi B FPMBHAX, MOB'A3aHUX i3 CTaTYTHOK Ta rOCNOAAPCHKOK
LiSNbHICTIO, BUTpAaTaMM NPeACTaBHULBKOrO XapakTepy, a TakoX BMTPAaTaMu Ha BiAPAIKEHHS B Mexax
YKpainu;

B) OJep)XaHHS roTiBKM B iHO3EMHIli BaoTi 3a Mexamu YKpaiHu Ta B YCTAaHOBIEHOMY MOPSAKY Ha Teputopii
YKpaiHu B Kaci baHky g onnaTn BUTPAT Ha BiOPALOYKEHHS;

r) 34iACHEHHS pO3paxyHKiB y 6e3roTiBKOBIM GOPMi B iHO3EMHIN BantoTi 3@ MexaMu YKpaiHu, SKi NoB'a3aHi 3
BUMTPAaTaMM Ha BiOPSOKEHHS Ta BUTpaTaMM MNpPeACTaBHMLbLKOrO XapakTepy, a TakoX Ha onnaarty
eKkcnayaTauimHMX BMUTPAT, MOB'A3aHMX 3  YTPUMAHHAM Ta nepebyBaHHSAM MOBITPSAHUX, MOPCbKMUX,
aBTOTPAHCNOPTHMX 3ac06iB 32 MexxaMu YKpaiHu, BianosiaHO A0 ymMoB Koaekcy ToproBenbHOro MopeniaBcTea
Ykpainu, MoeiTpaHoro kopekcy YkpaiHu, KoHBeHUii Mpo MiXHApoAHY LMBIiNbHY aBiauit, MiXHapoaHOi
KOHBEHLIT Npo JOPOXHiN pyx Yy po3MipaX, YCTaHOBMEHUX [ANS BMBE3EHHS TOTIBKOBOI iHO3EMHOI BallTH
HOpPMaTUBHO-MPaBOBUMM aKTaMu HauioHanbHOro 6aHKy, WO perynolTb NepeMilleHHs BanlTu YKpaiHu,
iHO3eMHOI BantoTH, 6aHKIBCbKMX METanNiB, NNATIXKHMX AOKYMEHTIB i NNATIXKHUX KAapTOK Yepe3 MUTHWUI KOPAOH
YKpainu;

) ONg  30iACHEHHS PO3paxyHKiB 32 30BHiLUHbOTOProBe/NIbHUMKU AOrOBOpPaMM (KOHTpPakTamu) y po3Mipax,
BCTAHOBNEHMX HOPMATUBHO-MPAaBOBMMU akTamMm HauioHanbHoro 6aHKy YkpaiHu.
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3.9. Kowtu, sKi cnucaHi 3 KapTpaxyHKy 3a onepadii, wo nepenivyeHi B n.3.8. unx [MpaBun, BBaXaOTbCS
BMOAHMMU Mg 3BIT OepXaTento nnaTikHOI KapTKW. BukopucTaHHS KowTie Mae OyTu nigTBepmXeHe
BiAMNOBIAHMMM 3BITHUMU JOKYMEHTAMM.

KOHTpONb 33 LiNbOBUM BUKOPWUCTAHHAM KOLWTIB 3 KOPMOPAaTUBHUX KAPTPaxXyHKIB 3AiACHIOETbCS KieHTOM -
BMIACHUKOM LIUX PaXyHKiB.

3.10. NoBepHeHHS [OepxKaTeNeM KapTKM HEBMKOPUCTAHWMX KOWTIB Ta BiAWKOAYBAHHS HMM  BAACHWUKY
kopnopaTtneHoro KP KowTiB, BUKOPUCTAHMX MOHAL BCTAHOBJIEHI HOPMMW, 34INCHIOETBCS 3MiAHO 3 YMHHUM
3aKOHO4ABCTBOM YKpaAiHM.

3.11. KMNK He MOXyTb 3aCcTOCOBYBaTWUCb AN BMMNATM 3apobiTHOI MAaT, iHWWX BMNNAT COLIANbHOrO
XapaKTepy, 3[iNCHEHHS iHO3eMHUX iHBECTWLIM B YKpaiHy Ta iHBeCTMUiW pe3uaeHTiB 3a ii Mexi. [ng
po3paxyHkiB B Mepexi Internet KnieHT noga€e nuMCbMOBE KNOMOTAaHHS MNpPO BCTAHOBMAEHHA AIMITY 3a
po3paxyHKaMu B Mepexi Internet.

3.12. MNpasunamm NnaTixKHOI CUCTEMU MOXYTb BYTH NepenbdaveHi TakoX iHWi 0OMEXEHHS LWOA0 3aCTOCYBAHHS
KMK.

3.13. Onepauii Ha TepuTOpii YKpaiHK oepXaTensiMmn KapToK 34iCHIOTLCS TiIbKM B HALLiOHANbHIl BasIOTI.
3.14. Cyma BuTpaT, NPOBEAEHMUX Y HALiOHa/bHIl BantoTi KpaiHuM, e Mana Micue onepawis, cnmcyetbes 3 KP
KnienTa y BantoTi KP, 3a kypcom NC Ha oeHb OTPMMAHHA Bifg, NNATXKHOI CMCTEMM BiAMOBIAHUX AOKYMEHTIB A0
cnnati. [lonycTMMKUiA TepMiH HagaHHS LOKYMEHTIB Ao criatv - 30 gHiB nicns npoBeneHHs onepauii, a gng
6aHKOMaTHMX onepauin - 8 OHiB Big AHS onepau,ii.

3.14.1. 3a onepauiamu, 34iACHEHMMM Y BantOTi, BignoBigHiM BantoTi KP, BiawkoayBaHHS cnnayeHnx baHkoM
cyM Ha kopwucTb NC 3airicHoeTbea y BantoTi KP.

3.14.2. BipwkoayBaHHsa cyM, cniiaveHnx baHkom Ha kopuctb MNC 3a onepauisiMu 3 BukopucTaHHam KK,
30iNCHEHMMM Y BaNKOTI iHWIiN, HiXX BantoTa KP, 34iMCHI0ETLCS 3 ypaXyBaHHSAM HACTYMHUX 0COBAMBOCTEN:

v/ CyMa BiAWKOAYBAHHA PO3Pax0BYETbCA 33 KYPCOM KyMiBAi-NpoAaXy iHO3€MHUX BankT, BCTAHOBIEHUM
baHKOM Mo onepauigM 3 NAaTXXKHUMKM KApTKaMKM Ha AeHb cnucaHHg 3 KP, npu uboMy, SKWo onepawia 3
BukopucTaHHam KIK npoBepeHa B BantoTi, BifMiHHIN Big gonapa CLUA, €spo abo puBHi (3a onepauigmu Ha
TepuTopii YKpaiHu), cyma KowTis 3a onepadui€to 3 BukopuctaHHaM KIMK nepepaxoByeTbcs BiANOBIAHO A0 CyMU
onepauii, po3paxoBaHoi NC y ponapax CLIA 3a KypcoM iHO3eMHMX BantoT, BCTaHOBAeHUX [1C Ha AeHb
PO3paxyHKy;

vy pasi, skwo KP BiakpuTtuii B iHo3eMHin BantoTi, a [epxatenb KIMK (nosipeHa ocoba KnieHta) obpas
BAJIIOTY OnepaLii — rpuMBHIO, NpU 34iMCHEHHI onepauii 3 KyniBni ToBapiB Ta/abo nocnyr 3a Mexamu YKpaiHu,
baHk 3aincH0e cnucaHHsa 3 KP cymu kowrTis y BantoTi KP y po3mipi, WO ekBiBaneHTHUI CyMi BiANOBiAHOI
onepauii, wo BuctaBneHa banky MC go cnucaHHa y gonapax CLA. Mpu upomy, cyMa KOWTIB 3@ TakoH
onepaui€to, Wo nianarae cnucaHHio baHkoM 3 KP, nepepaxoByeTbcsd baHKOM y BanTy poO3paxyHKy Mix
baHkoMm Ta NC 33 KypcoM KyniBni-npoaaxy Ana onepawii 3 NAaTiXKHUMKU KapTKaMuM Yy BignoBigHMX BastoTaXx,
BCTaHOBNeHWM baHKOM Ha AeHb cnucaHHs bankoM 3 KP BianosigHoi cyMu onepalii;

vy pasi, gkwo KP BigkpuTuii B iHO3eMHii BantoTi, KnieHT gopydvae, a baHk 3060B'a3yeTbcs 6e3
OTPMMaHHS 3asBKM KNi€HTa 34iMCHIOBATM NPOAaX iHO3EMHOT BaNtoTH, po3MilleHoi Ha KP, ana cnnatn KnieHtom
nAaTu Ha KopucTb baHKy 3a nocnyru, HafaHi OCTaHHIM BigNoBiAHO A0 [loroBopy, Ta yTpMMaTtu 3a3HayeHy nnarty
3rigHo 3 aitounmu Tapudamu baHky, B HaLiOHaNbHIM BankoTi 3 KOLWTIB, OTPUMAHKUX Bif, NPOAAXKY iHO3EMHOI
BaNOTK, 6e3 3apaxyBaHHA Ui€i KOMICIMHOI BMHaropoau Ha Oyab-SKMM MOTOYHWMM paxyHok KnieHTa B
HauioHanbHiM BantoTi. CyMa [0 CNMCaHHS nepepaxoBYeETbCS baHKOM y HauioHanbHy BanoTy YKpaiHM 3a
KYpPCOM KyMiBAi-MpOAaxy iHO3eMHWX BankoT, BCTAHOBNEHMX BaHKOM no onepauisM 3 nnaTikKHUMU KapTKamu
Ha AeHb TAaKOro CMIMCaHHS.
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3.15. Y pasi BusBneHHs KnieHTOM po36iXXHOCTEN MiX onepauiiMn/CyMOolo, 3a3Ha4YeHWMW Y BUMMUCLI, 3
$HaKTMYHO BMKOHAHWMM/CnnavyeHnMn, KnieHT 3060B'93aHUIM 40 KiHUS KaNleHAAapHOro Micsiusl, HAaCTYnHOro 3a
3BiTHMM, iHhopMyBaTK BaHk no cyTi BuaBneHux posbixxHocTen. Mpu BigcyTHOCTI Big KnieHTa npeTteHsin 3a
BMMWUCKOIO, aB0 HEOTPMMaHHI HUM BUMUCKU 3 ByAb-IKMX MPUYMH NPOTIrOM MicCsLs, HACTYMHOMO 3a 3BiTHUM,
BOHA BBAXXKAETbCA MiATBEPIKEHOK | Noganblli npeTeHsii 3a Heto baHkoM He npuiiMatoTbcs. CyMu onepauiin,
onpoTectoBaHuMx KnieHTOM, nNOBEpTalOTbC HA PaxyHOK MiCn MOBHOrO BPEry/atoBaHHS MWUTaHHA 3
NPOTUNEXHOK CTOPOHOI - baHKOM, WO NpeacTaBuB onepawiio A0 CnaaTw.

3.16. Ha nigctaBi nnatikHoro popydveHHs KnieHTa Ha nepepaxyBaHHS KOLWTIB, TPOLWOBI KOLWTH
3apaxoBytoTbcs bankom Ha KIK gosipeHux ocib KnieHTa.

3.17. KINK mae npaBo KOpUCTyBaTUCA Tinbku Jepxatenb kapTku. BukopuctaHua KK B Toprosii Touui 1a B
MYHKTi BUAAYI FOTiBKM MOBWMHHO 34iMCHIOBATMCS B NPUCYTHOCTI [epxartens.

3.18. MNpu 34iMCHEHHI KyniBNi Y1 Of4epXKaHHI roTiBkM B baHky nmepcoHan o6cnyroBykoyoi opraHisauii Mae
NnpaBo BMMaraTv npepa 'sBfieHHs nacnopta abo iHWOro AOKYMEHTY, Lo NocBiayye ocoby.

3.19. Y pasi srpatn/kpagixkn KIK Ta/abo popatkoBux KIK abo posronoweHHi MIH-kogy Hepxatenb
30608’A3aHMi  Bigpasy nosigomutn npo ue bawk 3a TenedoHom (044) 593-10-20, 0-800-501-808
(6e3koWTOBHMI NO YKpaiHi) Ta MOCTaBUTM KApTy B CTON-CNMUCOK. [TMCbMOBO NiATBEPAMTM BKa3aHi 06CTaBMHU
y CTPOK He mi3Hiwe 3 (Tpbox) 6aHKIBCbKMX OHIB 3 MOMEHTY HaAaHHA BiAMOBIAHOrO YCHOr0 MOBiAOMEHHS.
lMncoMoBe niaoTBEpOKEHHA MOXe OyTu HanpaBneHe Ha agpecy banky: M. Kuis, Byn. bopucornibcbka, 5-A
peKOMEHA0BAaHUM JIMCTOM abo Moxe ByTu HagaHe 6e3nocepeaHbo KnieHTOM npw BigBiayBaHHI baHky.

3.20. Pu3uk 36uTKiB Bifg 34iMCHEHHS onepaui Ta NOBHY (iHAHCOBY BiANOBIAANbHICTb 3@ BCi onepauii, aKi
CYNpPOBOLXYIOTbCA aBTopu3auield Hece KnieHT OO MOMeHTY nojaHHa Ao baHky nucbMoBOi 3asBM npo
6nokyBaHHa kowTiB Ha KP Ta 3a BCi onepauii, gki He CynpoOBOOXYITbCA ABTOPM3aLi€l0, OO MOMEHTY
noctaHoBku KMK po “cron-anct” nnatixHoi cuctemu. BnacHuk KP Bignosigae 3a Bci cymu no onepauiax 3
KIK, skwo BiH nepenas ii CTOpOHHIM 0cobi abo He nosigomnse baHk npo Te, wo KK 3ary6nexo. OaHi npo
BCi 3ary6neni Ta BukpageHi KMK 3aHocatbes B “cton-nuct”. Mpu 3HaxomkeHHi KMK, ska 3aHeceHa B “cTon-
nuct”, Depxatenb KIMK noBuHeH HeranHo nosigomMutk npo ue baHk ta nosepHytH KK,

3.21. MocTaHOBKA KapTOK y “CTOM-NUCT” NPOBOAMTLCA HA MiACTaBi NMCcbMOBOI 3asBu KnieHTa.

3.22. Y pasi sugBneHHs BTpati KapTkm Ta/abo [1IH-a abo oTpuMaHHSA BigOMOCTEM MpO iX HE3aKOHHe
BMKOPUCTaHHS, abo SKWwo 3 6yab-akux npuunH KapTtka He 6yna nosepHeHa ii [depxaTtento 6aHKOMaToMm, npu
BusaBneHHi KIMK, paHiwe 3agBneHoi 9K BTpayeHoi abo Takoi, Wo HE3aKOHHO BUMKOPWUCTOBYETLCS, [epxaTenb
KapTKM NMOBWMHEH HEeramHo NoBigoMMUTK Npo Le baHk Ta NoBepHYTU 3HaMAEeHY abo 3BEpHYTUCS C 3asSBOKO NPO
6/10KYBaHHS KapTKW, LLO BUKOPWUCTOBYETLCS. Y BWMMALKY BMHUKHEHHS Yy [epxatens KapTku npobiemMHux
CUTYaUi oMy cnif, HeralHo 3BepHYTUCA 00 baHKy 3a Linoao60BMMU KOHTaKTHUMM TeniedoHamu: (044) 593-
10-20, 0-800-501-808 (6e3kowTOBHUI B Mexax YKpaiHu 3i CTauioHapHUX TenedoHiB).

3.23. baHK He BianoBiga€ 3a BigMOBY TpeTboi cTopoHu npuiHaTn KIK.

3.24. baHK He Hece BiANOBIAANbHOCTI 3a NIiIMITK Ta 0OMEXeHHS Ha BUKOpUcTaHHS KK, BCTaHOBNEHI TpeTbOO
CTOPOHOI0.

3.25. baHK He Hece BigNOBIAANBHOCTI 33 CMTYaUii, WO 3HAXOAATbCS MO3a MOro KOHTPOJIEM i MOB'A3aHi 3i
3609MM B poBOTi 30BHIWHIX CMCTEM OMMATHU, PO3PaxyHkKiB, 06pobkM Ta nepefayi AaHUX B MNATIKHMX
cucTeMax.

3.26. baHK He Hece BiAMOBIAANBHOCTI, IKWO YMOBM BCTAHOBNEHHS NiMIiTiB Ta 0OMeXeHb TPETbOK CTOPOHOK
Ha CyMW OTPMMaHH$ roTiBKM B BaHKOMaTax (04HOPa30Bo, NPOTArOM JHS, 3@ MiCALb) MOXYTb Yy Byab-sKii Mipi
KOHbNIKTYBATH 3 iHTepecaMu [lepxxaTtens KapTKu.

3.27. Y pasi BiaMoBM Kni€HTa Bif, OTpMMaHHSA noBigomneHb baHky Npo 3aiiMcHeHi onepaduii 3 BUKOPUCTAHHAM
KIMK KnieHTta, baHk He Hece BignNoBiaanbHOCTI 3a 36MTKM KnieHTa Bif 34iMCHEHHS TakKnX onepawii.

3.28. Y pa3i BMSIBNEHHS LWaxpalCbKMX OMNepauii, BiANOBIAHO OO0 KPMMIHANbHOIO Ta UMBINBHOMO
3aKOHOAABCTBA YKpaiHM, BiAMNOBIAANbHICTb 33 MOXIMBE LWAXpaWcbke ii BMKOPUCTAHHS Hece 0coba, Wo
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BMSIBNIEHA BMNPOAOBX CNiACTBA NPUYETHOI A0 3L4IACHEHHS LWAXPAUCbKMX onepaLii, abo KNieHT, SKLWO 3rigHo
3 lpaBunamu nnatixkHMx cucteM @iHaHCOBA BiAMNOBIAANbHICTE 33 LWAXpancbKi onepauii He Moxe 6yTu
nepeHeceHa Ha CTOPOHY, WO o0dhopMuIa HE3aKOHHY onepaLito.

4. BMKOPUCTAHHSA CUCTEMU ENIEKTPOHOIO O6C/TYTOBYBAHHA

4.1. 3 MeTO 34iMCHEHHS eNekTPOHHO 06cnyroByBaHHS PaxyHkiB, baHk Hagae KnieHty goctyn oo Cucremm.
4.2. 3 MOMeHTYy nofaHHs y nucbMoBin dopmi CeptudikaTty Bigkputoro katoua EM y cucrtemi «IHTepHeT-
baHk» (Jopmatok 3), Ha miacTasi nignucaHoro Oorosopy CtopoHamu, onepadii no paxyHkax KnieHta 6yayTb
BMKOHYBATUCb Ha niacTasi EMNMA, wo rotyotbca KnieHTom Ta nepepatotbcs Cuctemoto y bakk.

4.3, Tpwu nigkntoyeHHi go Cucremu, bank HanawTtoBye nocnyry IP-dinbTpauia 3 HagaHHAM [OCTYNY TiIbKK 3
IP-appec npoangepis, WO po3MiweHi Ha Teputopii Ykpainu. [Ona BigkntoueHHs |P-dinbtpauii, KnienTt
NMOBMHEH NOAATM 3agBY Ha BiAKNHOYEHHS AOCTYyNy A0 cucTeMu «IHTepHeT- baHk» 3 BMKOpUCTaHHsSM |P-
dinbTpavii (JoaaTok 7), a AN NOBTOPHOrO MigKNoYeHHs ao nocayru IP-dinbTpauis, KnieHT noBMHeH nogatu
3asBy Ha [BOCTYN [0 cucTeMu «lHTepHeT-baHk» 3 BUKopucTaHHaM IP-dinbTpauii (JoaaTok 6).

4.4, KnieHT popyyae baHky BMKOHYyBaTM (iHAHCOBI onepawii No MOro paxyHkaM, BiakKputum B baHky, Ha
niactasi EMA, oTpumanux baHkom no CucteMi Ta 3aBipeHUX 3apeectpoBaHMMu B baHky ElM ocib, wo matoTb
npaBo MiAnMCcy po3paxyHKOBMX LOKYMEHTIB.

4.5, Cepsic «ucTaHUiMHa 3aMiHa KNOYa» NPU3HAYEHUIA ANS BiadaneHoi 3aMiHu aitoyvoro knwoda EN 6e3
BiABiAyBaHHS 6aHKy. 32 LONMOMOrOK CepBiCYy MOXHA 3aMiHWUTYU TiNIbKM TOM K04, SIKUM KOPUCTYBAY YBIMLLOB B
APM Web-baHkiHr. B pe3ynbTaTi AMCTaHLIMHOI 3aMiHM Kntoya 6yae 3reHepoBaHO HOBMIA Kntod EN, ang gkoro
MIb BnacHuka, rpyna nianucy i cyma niMity 6yaytb aBTOMaTMYHO NepeHeCeHi 3 MOTOYHOrO KJIoua.

4.6. baHk npuimae Ha cebe 060B’93KM MO NOTOYHOMY 06CNyroByBaHHIO KnieHTa 3 BUKOpUCTaHHAM Cuctemu,
a caMme: NMpMMMaE Ta BMKOHYE aopyyeHHs KnieHTa, odbopmneHi BignosigHo oo sumor [orosopy, [lpasun
pobotn B CucTeMi Ta HOPMATMBHO — MpPaBOBUX AOKYMeHTIB HauioHanbHoro 6aHky Ykpainm, y surnaai EMA,
Ha 3A4iMCHEHHS onepalii no paxyHkaM KnieHTa, nepenae KnieHTy BUNUCKM NO MOro paxyHkam y surnaai E[,
TekcToBi E[l, iHdpopMauiriHy Ta foBiAKoBY iHdDOpMaLito.

4.7. ENQM BiHo3eMHi BantoTi ab0 6aHKIBCbKMX MeTanax, 3asa8um Npo Kynieato abo npoaax iHo3eMHOi BanoTH
a60 6aHKiBCbKMX MeTaniB MoXyTb 6yTM odopMaeHi Ta nogasatnca KnieHtom go banky y ¢opmi EMNM nnwe B
HaCTYNHUX BMNagKax:

v\ nepepaxyBaHHs KowTiB abo 6aHKiBCbKMX MeTaniB 3 MOTOYHOro paxyHKy Kni€HTa Ha noraweHHs
3a60proBaHoCTi 3a KpeauToMm, HagaHuM baHkom KnieHToBI;

v\ Mpoaaxy iHO3eMHOi BanTM abo BGaHKIBCbKMX MeTaniB Ha MixKOaHKIBCbKOMY Ba/lOTHOMY PUMHKY
YKpainu;

v KyniBAi iHO3eMHOI BaNntoT abo 6aHKIBCbKMX METasiB Ha MiXKBaHKiBCbKOMY BaNlOTHOMY pUHKY YKpaiHu,
3a9BM MpO KyMiBAO iHO3EMHOI Ba/lOTM MPUIAMAETLCS A0 BUKOHAHHS Niwie nicns nogaHHa KnieHTom po baHky
IOKYMEHTIB, SKi € NiACTAaBOK ANS KyNiBAi iHO3€MHOI BantoTH;

v\ 3[0iMCHEHHS Nepekasy KOWTIB B iHO3EMHIN BantoTi abo BaHKiBCbKMX MeTasliB Ha KOPWUCTb KiHLLEBOrO
ofepXyBaya KOWTiB abo 6aHKIiBCbKMX MeTaniB. lNnaTixkHe [OPYYEHHSI B iIHO3EMHIM BantoTi abo GaHKIBCbKMX
MeTanax NpPUMMAETLCA A0 BUKOHAHHS nuwe nicnsg noaaHHs KnieHTom no baHKy AOKYyMeHTIB, nepeabayeHmnx
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta HOPMATMBHO-MpPaBOBUX akTiB HauioHanbHoro 6aHky Ykpainu,
AKi NiATBEPOKYOTb 3aKOHHICTb 3AiMCHEHHS NnaTexy. [JLoOKyMeHTH, SiKi MiATBEPAXKYHOTb 3aKOHHICTb 34iMCHEHHS
nnaTexy, MOXYTb He HafABaTUCS, SKLLO KNieHT 3ailiCHIOE nepekas y Mexax YKpaiHu i3 CBOiX paxyHKiB Ha Taki
Lini: NOMOBHEHHS CBOMO NOTOYHOO (KApPTKOBOr0), BKNAAHOMO (AEM03UTHOMO) PaxXyHKiB; NOraleHHs KpeauTy.
4.8. Jo nocnyr, siki moxxe baHk Hagasatu KnieHty kopuctyBady Cuctemu, 3a Moro 3asBoto, Hanexarb:
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48.1. - «IP-dinbTpauis», Wo [03BONASE OOMEXMTM AOCTYN KNIEHTIB 3agaHmMmu IP-agpecamu Tinbku 3
BM3HaueHmx |P-agpec abo uiTko BKasaHoi rpynu |P-agpec Ta/abo po3Bonse Bxig nuvwe 3 IP-agpec
YKpaiHCbknx nposangepis. (Jopatok 6);
4.8.2. «baratodakTtopHa aBTeHTMdiKauig» (Npouefypa BCTAHOBJEHHS aBTEHTUUYHOCTI KOPUCTyBaya npw
Bxofi oo CucteMu 3a OONOMOrOK BBEAEHHS OAHOPA30BOr0 LWeECTU3HAYHOro Mapo/o A0 ChewianbHOoro
[OJATKOBOro Mojisl, IKMM HANpaBnf€eTbCa y BUMNSAi SMS-noBigoMneHHS Ha BKasaHWW KIEHTOM HOMep
MobinbHoro TenedoHy i Mae obMexeHun TepMiH aii -3 xB.) (JoaaTok 5a);
4.8.3. «nigTBepMKEHHS MNNaTiKHWMX OOKYMEHTIB OOHOpPa30BMM napofiem» (Mpoueaypa BBeAEHHS
OJHOPA30BOro WeCTM3HAYHOro Naposio Ha MEeBHi MAaTexi Bif 3a3Ha4yeHOoi KNiEHTOM CyMM 40 CheLialibHoro
LOOATKOBOrO MONS, SIKMM HanpaBnseTbca y Burnaai SMS-noBigoMeHHS Ha BKa3aHWI KNIEHTOM HoOMep
MobinbHOro TenedoHy i Mae obMexeHun TepMiH aii -3 xB.) (JoaaTok 5a);
4.8.4. «nigTBEpAXEHHS MMATDKHMX [OOKYMEHTIB 3 YpaxXyBaHHAM [0BiAHMKA [OOBIPEHWMX OTPUMYBaYiB»
(DopaTtok 5a);
4.8.5. «OTpMMaHH$ iHdOpMaLii NPo CTaH paxyHKy y Burnaai SMS - noBifoMAeHHs, 3a [ONOMOrot 3acobis
MOBiNbHOro 3B’43KY / MOLITOBOrO €N1eKTPOHHOIO NOBILOMAEHHS Ha e-mail» (Jodamok 5a).
49. 7.3. 7.4. KnieHT Hece BiONOBiAanbHICTb 3a HaneXHe O(MOPMIIEHHS, AOCTOBIPHICTb Ta BiAMOBIAHICTb
BMMOraM YMHHOIO 3aKOHOAABCTBA MNATIKHUX LOKYMEHTIB, HadicnaHmx baHKy 40 BUKOHAHHS 33 AONOMOro
Cucremn.
4.10. baHK nNpuiMaEe enekTPOHHI MATiXKHI AOPYYEHHS B HALiOHANbHIM BanioTi Ta MPOBOAUTL iX MPOTArom
onepauirHoro yacy 3rigHo MNpasun (Joaatkm 4a ). MnaTixkHi LOPYYEHHS B iHO3EMHIM BaNOTi BUKOHYHOTHCS B
MeXax CTpPoKy, noromkeHoro 3 KnieHtoM. el cTpok 3a3HavaeTbcq KnieHToM y rpadi "[lonoMmixHi peksisntu”
NAATKHOrO OOPYYEHHS B iHO3EMHiM BanioTi. SJKWO TAaKMM CTPOK 3a3Ha4veHur, TO baHK BMKOHYE MaTixXHi
[OpYYEHHS B iHO3eMHil BantoTi B nepenbayeHi CTPOKM, ane He paHiwe AHS BaNOTYBaHHS, SKUK
YCTAHOB/OETLCA BaHKOM. 3asBM Npo KyniBAK iHO3eMHOi BantoTM abo HGaHKIBCbKMX MeTasiB NpUMMaloTbCs
baHKOM [0 BMKOHaHHA npoTarom 30 OHIB, MOYMHAKOUM 3 AHS X ODOPMEHHS, 3a89BM NPO NPOAAXK iIHO3EMHOI
Ba/IIOTK (BiNbHMI Npoaax) abo 6aHKiBCbKMX MeTaniB - NpoTaroM 30 OHiB, NOYMHAOYM 3 OHS X ODOPMIEHHS
(neHb opopMIEHHS HE BPAaXOBYETHLCS).
4.11. Y pasi BiACYTHOCTi/HEAOCTAaTHOCTI KOWTIB Ha paxyHKy KnieHTa enekTpOHHI NAaTiXXHi fOpyYeHHs B
HaLLiOHANbHIM BaNtoTi BUKOHYIOTbCS BaHKOM He ni3Hiwe HacTynHoro pobo4oro AHS 32 AHEM HAAXOOXKEeHHS
KOLUTIB HA paxyHOK Kni€eHTa 3 AOTpUMaAHHAM yMOB n.2.3 umx [1paBun, a B pasi, SKWO KOWTU HA PaxyHOK
KnieHTa He HaZiAWAn NpOTAroM TPbOX KaneHAAPHUX OHIB — eIEKTPOHHI NAATXKHI LOPYYEHHS BUAANSAOTHCS 3
Cucrtemn 6e3 BUKOHAHHS.
4.12. Ha nigctaBi BMMMCOK 3 paxyHKiB, Ki HaaxoasTb 3 baHKy, Kni€HT KOHTPOMOE BipHICTb BMKOHAHHS
baHKOM MOro oopy4eHso.
4.13. Yci onepauii 3a EM[ npoToKontowTbCs BiANOBILHO perfameHTy, BCTaHOBAeHOMY baHkoMm. MpoTokonu
onepavuin € LOKYMEHTaMu, WO NiATBEPOAXKYTb HAsABHICTb Ta NPaBOMIipHICTb NAaTexis.
4.14. [loroBip He BigMiHSIE MNATIXXHUX LOPYYEHb, L0 0OpOOASOTLCA B YCTAHOBNEHOMY NOPSAKY, Y BUNAAKAX:
v' BiAMOBM 33c00iB KOMYHiKaL,ii;
v' BiAMOBW 3ac06iB 00UYMCNIOBANBHOT TEXHIKM 9K KnieHTa, Tak i baHka.
4.15. MNpoBeaeHHsa BCiX MOTOYHMX ONepauii Ta OTpMMAHHA BCiel iHPopmauii no CucTeMi 34iMCHIOETLCS
KnieHTOM B pexuMmi OHNaMH 33 AOMNOMOrol Mepexi IHTepHeT nif 4Yac ceaHciB 3B’'a3Ky 3 baHKOM iHTepHeT
KaHanow. lNpwu upoMy npoTokon nepepadi iHpopmauii B Cuctemi eneKTpoHHOro 06CyroByBaHHs «lHTepHeT —
baHk» € https, WO € MiXXHAPOAHUM CTAHAAPTOM.
4.16. Bci poBigHukK, wabnonn ENMA, EML nicng ix 36epexeHHs, a TakoX BUMUCKM Ta OyAb-fika iHLWA
iHpopmauia B CucteMi 3HaxopsaTbca B baHKy Ta AoCTynHi ang pobotn KnieHTy TinbkM nif 4ac npoBeLeHHS
ABTOPM30BaHMX CEAHCIB 3B'a3Ky 3 baHKOM yepes Mepexy |HTepHerT.

4.17. NMpuiiom ENM Big KnieHTa 30iMcHI0ETBCS BaHKOM NOCTIMHO B aBTOMATU30BAHOMY PEXMMI.
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baHK 34iMCHIOE CNUCAHHS FPOLIOBUX KOLWWTIB 3 MOTOYHOrO paxyHKy Kni€HTa 3rigHO AOKYMEHTIB, SIKi HagiMwam
no banky no Cucremi BignosigHo ao n.2.3. umx [Mpasun MNpu 3MiHi pexnmy obcnyroByBaHHS BignNOBiAHO
3MIHIOETBCA Yac NpuiMoMy AoKymeHTiB. KnieHT dopmye Ta nepenae B bank EMNM, HeobxigHoro Buay. Micns
oTpuMaHHs EMNM baHk 34iMiCHIOE Moro nepesipky Ta npuiMae EMNJM 0o BUKOHAHHS.

MpuumnHamu ang BigMoBM Bif BUKOHaHHSA baHkoM EMJ KnieHTa €:

v BigcyTHicTb B EMN/J 3apeectpoBaHoro ElN KnieHTa;

v/ HeBipHi abo HenoBHi peksi3nTn EMNI;

v/ HepocTaya iHpopMauii Ta HeobXiAHWX OOKYMEHTIB MO onepauii, Wo 34iMCHI0ETbCS KnieHToM, y
BMMaAaKax, nependayveHmx Ait04MM 3aKOHOLABCTBOM;

v\ MOPYLIEHHS AiHY0ro 3aKOHOAABCTBA, HOPMaTUBHMX [oKyMeHTiB HBY abo baHky, Bumor Jorosopy Ta
Mpasun. Ong BigknukaHHs nepepnaHoro B bank EMNM, KnieHT ¢popMye knonoTaHHS Ha BigknukaHHs EMNM, ske
baHK npuiMaE TiNbkn B TOMY BMNaakKy, akwo EMN[ He BUKOHaHMI A0 LbOro Yacy Ta baHk Mae TexHonoriuHy
3MOry BiAMIHUTU MOrO BUKOHAHHS.

4.18. KnieHT He Mae npaBa BHOCUTWM Byab-gKi 3MiHM y HagaHe MOMYy nporpamHe 3abesneveHHs abo o
KOMMeKCy [OoKyMeHTauii 6e3 nMcbMOBOro norogkeHHs baHky. 3apaxeHHs nporpamMHuMMuK “Bipycamu” abo
MOPYLUEHHS LiNMICHOCTI MporpaMHoro 3abe3neyeHHs B HACNiAOK HepbanbCcTBa abo HEKOMNETEHTHOCTI
BiANOBIZaNbHMX CNiBPOBITHMKIB Kri€HTa, BBAXKAETLCS NOPYLUEHHSM L€ YMOBMW.
4.19. CTOpOHM BCTAHOBOTH, WO HafdaHi KnieHTy 3rigHo [lorosopy Ta lpaBun nporpaMHO-TEXHIYHI 3acobu
Ta OPYKOBAHI MaTepianM po3rnaaatTbCa K CEKPETHI Ta ix cyBope 36epexeHHs MOBMHHO ByTK 3abe3neyeHe
B OOCTaTHIM Mipi. B 3B'a3Ky 3 UMM, BCi nmocafoBi ocobu KnieHTta, siki MatOTb A0 HMX [OCTYM, MOBUHHI
NOBOAMTUCH 3 HUMU HANEXHMUM YUHOM Ta YTPMMYBATUCb Bif, iX pO3rofiolleHHst abo KonitoBaHHS y Oyab-aKoMy
BUINAA,.
4.20. baHKk MoOXe npoBOAMTM 3aMiHY MNpPOrpaMHOro 3abesneyvyeHHs Ta IHCTPYKTMBHWMX MaTepianie npu
30i/IblIEHHI KiNbKOCTI iHbopMauii. 3aMiHa NpoBOAMTLCS MIAHOBO, B 3a3ganerigb noropxeHi 3 KnieHtom
TEPMiHM.
4.21. baHk 3abe3neyye onepaTMBHE PO3'SICHEHHS Ta KOHCYNbTaLii 3 NUTaHb, NMOB'A3aHMX 3 eKCnayaTaui€r
Cucremn.
4.22. KnieHT cnnayvye nnaty 3a CynpoBif Ta PO3paxyHKOBO - KacoBe 06C/yroByBaHHA CUCTEMM 3 MOMEHTY
KOPWCTYBAHHS NPOrpaMHMM 3abe3nedeHHaMm, 3rigHo 3 Tapudamu baHky.
4.23. Ha BukoHaHHs n.4.7.-4.8. MNpasun KnieHT gopyyae baHky camMOCTiltHO 34iMCHIOBATM Nepekas (CMMCaHHS)
KowTiB 3 paxyHKy (-iB) KnieHTa Ha onnaty BiAMOBiAHMX [0AaTKOBMX nocnyr baHky, B po3Mipi Ta CTPOKM,
BM3HaueHi Tapudamu baHky.
4.24. Ha BMKOHaHHS n.6.3.14. MNpaeun KnieHT popyyae baHKy caMOCTiMHO 34iMCHIOBATM nepekas (CNMCaHHS)
KOLWTiB 3 paxyHKy (-iB) KnieHTa Ha onniaty aboHeHTCbKOI NiaTh 3a 06cnyrosyeaHHa B CucTeMi Ta BiANOBiAHMX
nocnyr baHky, B po3Mipi Ta CTpoKkM, BU3Ha4eHi Tapudamum baHky.
Mpu 3aboproBaHOCTI onnaTh 3a KOPUCTYBaHHS CMCTEMOIO NPOTArom 2-x Micauis, baHk Bigkntouae KnieHta Big
CUCTEMM €NIEeKTPOHHOro 06cnyroByBaHHs "IHTepHeT- baHK" Ta MPWUMNUHSE HaZaHHA MOCAYr, BU3HAYEHWUX
ymoBamu [lorosopy Ta lNpasun.

5. MPABWUJIA IHOOPMALLIMHOI BE3MNEKK

5.1. [ng 3abe3nevyeHHs 6e3neyHoi poboTn B CUCTEMI peKOMEHLO0BAHO AOTPUMYBATUCH HACTYMHMUX NPABUIL
v/ YTPMMYBATUCb Bif, BUKOPUCTAHHS KOMM'IOTEPA, 3 SKOr0 BUKOHYETbCS poboTta B Cuctemi ang posgar Ta
cepdiHry B Mepexi |HTepHerT;
v/ BCTaHOBWTU aHTMBIpyCHe MporpamMHe 3abe3neyeHHs, peryispHO NMOHOB/IOBATU aHTUBIPYCHY 6asy Ta
NOCTIMHO NPOBOAMTM NEPEBIPKY CUCTEMM HA HASIBHICTb BiPYCiB Ta LWNUIYHCbKMX NpOrpam (TpOsiHiB, Kernorepis
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Ta T.N.);

V' 06MEeXUTM J0CTyN A0 KOMM'IOTepa CTOPOHHIX OCiD, K Pi3UYHUN, TaK | MEpEXEBUI;

v/ He TpuMaTu 0COBUCTI (CEKpEeTHI) KoY B AUPEKTOPISX XOPCTKOro AMCKY KOMM'OTepa, a TiflbkKW Ha
30BHiLWHix Hocigax (USB dnew Hakonuuysadi, USB-TokeHun) Ta 3a6e3neunTtu ix HaginHe 36epiraHHs;

v ONA YHEMOX/IMBMIEHHA  BUKpafeHHa  (KONitOBaHHA)  CEKPETHOro  K/w4va  peKOoMeHOYeEMO
BuKopuctoByBaTu USB-TokeH;

V' nicna 3akiHueHHs pobotn 3 Cuctemorw 060B’I3KOBO BUMMATM 30BHiWHI  Hocii (USB  dnew
Hakonunyysayi, USB-ToKeHH) 3 cekpeTHUMM KNtoHYaMm C CUCTEMHOrO 610Ky KOMN'loTepa;

v/ He po3ronowyBaTv Naponi LOCTYNy A0 CEKPETHUX KKOYiB, HE 3aNMnCyBaTH ix Ta He 36epirat pasom 3
HOCIiEM KNt040BOi iHDOpMaUL,T;

v/ BCTAHOBNIOBATM NOHOBMEHHS 6e3nekn onepauiiHoi cucteMu (6aXkaHo B aBTOMATUYHOMY pexuMi);

v/ HanawTyBaTW Ornsgay mMepexi IHTepHeT, a came 3ab60pOHMTU: aBTOMATMYHE 3aBaHTAXXeHHS dannis 3
MepeXi IHTepHeT, aBTOMaTUYHKUI 3anyck dbansie 3 Mepexi IHTepHeT, 3aBaHTAaXXeHHS He NiANMCAHUX eNEeMEHTIB
ActiveX;

v/ He NpaLtoBaTM HA KOMM'IOTEPI 3 MpaBaMM agMiHICTpaTopa;

vy BMNaaKy komnpomeTauii abo crnpobu KomnpomeTauii CekpeTHMX K4viB abo Komm'ioTepa,
3BiSIbHEHHS BiLMOBIAANbHOro CniBpobiTHMKA abo IT cneuianicta KnieHTa, gkuii MaB JOCTYn OO BKa3aHOro
KoMm’toTepa abo CcekpeTHMX KtoYiB HEOBXigHO TeEpMiHOBO NOBIAOMMTKU BaHK ansg 3abnokyBaHHs kntouis ENN,
3reHepyBaTu Ta 3apeeCTpyBaTH HoBi Ktoui El;

v npu Oyob-gKii nigospi wopo komnpometauii Cuctemm um knwouie EM - HeobxiZHO TepMiHOBO
noeigomMuTn baHk ong 3abnokysaHHs kntodiB ENN Ta 3reHepyBaTh Ta 3apeecTpyBaTu HOBI Kntoui ET;

v\ YBAXHO CNiAKyBaTU 3a MOBILOM/IEHHAMM, WO BMBOASTLCA HA MOHITOpP KOMM'ioTepa npu poboTi B
Cucremi. Y BMMangKy HEBIQNOBIOHOCTI iX TWUM, SIKi BMBOASATbCA 3a3BMYal - noBigoMuTu bank. Mpuknagom
HeBiAMNOBIAHOCTI MOXe CNyryBaTW: HETUMNOBE BiKHO 3 iHLUMM NOTrOTMMNOM, MpW BUOOPI KNtova He BigobpaxKaeTbca
Ha3Ba K1Ya, NPOXaHHS BCTAHOBUTM Nif03pifne nporpamMHe 3abe3neyeHHs, TOLWO;

v' npu poboTi yepe3 cant CucTemn 3BepTaiTe yBary Ha agpecy CanTy. BoHa MOBMHHA NOYMHATUCH HA
https - Wo cBig4YMTL NPO 3axuLleHe 3’€AHAHHS;

3actepexkeHHsi: BaHK HiKOAM He 3AIWCHIOE PO3CUAIKY €/IeKTPOHHUX JIUCTIB 3 MNPOXaHHAM HaAaTH
KOHiaeHUiHy iHdopmauilo (naponi, 4OCTYN A0 CEKpeTHUX (0CO6MUCTMUX) KhlodiB, TOWO) abo TaKkuX, LLO
MiCTATb KOMI'IOTEPHI NporpamMu.

5.2. PekoMeHpaUii N0 CTBOPEHHI HaLZiMHMX (CTiMKMX) Nnaponis
Mpu BUBOpi Nnapons KopucTyBayeBi HeOOXiAHO KepyBaTUCS 3aMPONOHOBAHWMM NPaBUIaMU:

v/ He BMKOPMUCTOBYBaTM aTpMOYTH KOPUCTYBaYa - iMeHa i Npi3BMLLA KOPUCTYBaYiB, NaM'aTHI Aath i 6yab-
SKY iHIWY AOCSHKHY iHdOopMaLito (Hanpuknaa, Homepu TenedoHiB, agpecu | ToMy nogibHe);

v/ 3abOpOHEHO BMKOPUCTaHHS KOMBiHaLii cMMBoniB/3HaKiB 3 knaeiweto Ctrl;

v/ [OOBXMWHA Napossi NOBMHHA CKAAaTH He MeHLLe 8 CUMBOIB;

v/ Naponb NOBMHEH MiCTUTM HE MEHLL 3-X 3 4-X HACTYMHUX CUMBONIB — BENIMKi, MaNIeHbKi NiTepu, umdpu,
CneucMmMBONMK;

v/ naponb ansg aBTopm3auii B CMCTeMi peKOMEHA0BAHO 3MiHIOBATU He piaLwwe HiX KOXHi 30 KaneHaapHUX
OHIB.

OamMH 3 MOXNMBMX BapiaHTiB (MpuKnagiB) BUOOPY Mapons: CKNafiTb CNMCOK MPOCTUX CJiB, HANpUKNag,
KBiTKa, apKyLl, pyyka i Tak gani BubepiTb nepi Tpyu GYKBM i 3aranbHy KifbKicTb OyKB B cnoBax; 06'efHavTe
OTpUMaHi pe3ynbTaTu, 4OAaNTe OAHY UMdPY i 0auMH i3 cneuianbHux cumeonis ("&{([- @)}$*% i/ ;., 2+-=) i
3po6iTb 0ZHY 3 OYKB BEIMKOHO; NPW 3MiHi NApons BUKOPUCTOBYITE NpUBEAEHI peKOMeHAaALIT 3 iHWMM HabopoMm
cnig. MNpuknag: a6nyko, rpywa i HabepiTb iX B TATUHCbKOMY pericTpi.

YBara! He BukopucroByitTe ik naposb HaBeaeHi npuknaau! besyMoBHO, AN CTBOPEHHS NMApois MOXYTb
BMKOPUCTOBYBATMCA iHLLI METOAM CTBOPEHHS HaAiMHOro napons, ane BubpaHMii Nnaponb He Mae byTu cnabkiwe
3anpoOnoHOBAHOI MipM CTIMKOCTI.

YBara! Nam'sTaitte, Wo Hi 3a Akux o6ctaBuH Baw naponb He Mae 6yTH BinoMMi TpeTiM 0cobam, HiXTO He
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Mae npaBa BMMaraTtu Big Bac po3kputTa napons, HaBiTb cNiBpo6iTHMKK BaHKy.
5.3.  BuKOpwuCTaHHS NpUCTPOIO 3aXMCTY HOCIiB KO40BOi iHdopMaLii «USB-TokeH» B Cuctemi (Jopatok 5).

PekomeHpoBaHo KnieHTy BukopuctoByBatn USB-TokeH onis reHepauii ocobuctux kntouis EIN.

USB-TokeH reHepye ocobucTi knwoui ycepeanHi cebe, 3abe3sneuye ix 3axumuieHe 36epiravHs i dopmye El
ni4 eNeKTPOHHUMM OOKYMEHTaMu ycepeauHi npuctpoto 3rigHo OCTY 4145.

MigTpnmka USB-TokeHiB 3abe3neyeHa ans BCbOro CNeKTpy HacTinbHMX nnatdopm - Windows, Linux i Mac
OS X. Pobota USB-TOKeHiB NiaATPUMYETbCA 33 OCHOBHMMM KaHanaMu 06CIYroByBaHHS KOPMNOPATUBHMX
KnienTis Cuctemm.

Y opHoMy USB-TokeHi Moxe 36epiratmucs no 64-x ocobuctnx knwodis. Moxnnse 36epiraHHg 0cobuctmnx
kntouis EMM BignoBiganbHMX cniBpobiTHMKIB KOPNOPATUBHMUX KITIEHTIB.

3abe3neyyeTbCa 0gHOYACHA poboTa BiApasy 3 AeKinbkoMa nigknveHnMn oo komn'totepa USB-TokeHamu.
5.4. BukopwucTaHHsg cepgicy IP - dinbTpauia. MNigknoueHHs/BukoveHHs cepaicy IP - dinbTpauis.

Y Cuctemy BOyOOBaHMI MEXAHI3M 0OMEXEHHS AOCTYNY KNiEHTIB 3aaaHmMMm IP-agpecamu. Ins nocuneHHs
3axofiB 6e3neku B pasi NOCTiIMHOI pobOTH 3 OAHMX POBOUYMX MiCLb PEKOMEHIYETLCA NiAKNHYMTK cepiic "IP-
dinbTpauia” B Cuctemi. [laHni mexaHiaM obmMexeHHs foctyny no |IP-agpecax € iHAMBIAYyanbHUM ONS KOXHOIO
KnieHTa i HanawToBYETbCA CMiBPOBITHMKOM BaHKy 33 MMCbMOBOK 33a5BOK KMIEHTA 3 3a3HAYEHHAM Mepesiky
IP-apgpec komn'toTepiB Kni€HTa, 3 AKMX 34iMCHIOBAaTUMETLCA NiakaoveHHs o Cuctemu. ko cnpoba Bxoay B
aBTOMaTM30BaHe poboye Micue 3AiMCHIOETbCA i3 He 3amaHoi IP-agpecu, BMOAETLCS MOBIOOMIIEHHS MpPO
nomunky «octyn 3abopoHeHuI», BXiA B aBTOMaTM30BaHe poboye MicLe HEeMOXIUBUN.

ICHYE MOXMBICTb HAaNAWTYBaHHSA 06MeXeHHs Bxoay B CucTeMy, BUKOPUCTOBYOUM HACTYMHi IP-dinbTpu:

Y Bxig nuuwe 3 IP-agpec ykpaiHCbKMX NpoBaiaepiB. 3aCTOCOBYETLCA Ans obMexeHHs goctyny oo Cucremu
3 IP- appec 3apybikHMX npoBanpepiB, OCKibKM [OOCUTb 4Yacto 3 uux IP-agpec 3AiMCHIOETbCS
HeCaHKLiOHOBaHUM BXig B Cuctemy.

Y Bxig nuwe i3 3agaHux |IP-agpec (iHauBigyanbHui cnucok IP-agpec, 3 skux [03BONEHO MpautoBaTy
BKa3aHOMYy knieHToBI). [epenik IP-agpec Hagae KnieHT.

Akwo KnieHt Bukopuctosye png poctyny no Cucremu IP- agpecn iHo3eMHMX npoBaigepis (byBae 3a
KOPLOHOM, ie BUKOPUCTOBYE Ans aoctyny Ao CuctemMu MicueBi iHTepHeT - Mepexi), To HeobxiAHO HaJaTh B
baHK 3as8By Ha BiAKAKYEHHS [OCTYny A0 cucteMun «IHTepHeT-BaHk» 3 BuMKOpUCTaHHAM "IP-dinbTpauis”
(dopaTok 7).

YBara! PekomMeHAY€eTbCA YTOUHIOBATH | noroaxkyBaTtu nepenik IP-agpec i3 cnyk6010 TeXHIUHOT NiATPMMKH
baHKy. K0 BMKOPUCTOBYETbCA Benukuii nepenik IP-appec abo IP-agpeca nocTiiHO MiHSIETbCA B paMKax
AianasoHy, TO peKOMEHAYEMO BKa3lyBaTM Aiana3oH IP-agpec 3a ponomoroid Macku Mepexi. 3asBa ans
aKTUBAaLii cepBicy nianucyeTbca ocob6ammn, ynoBHOBaXKEHMMM Ha NiANMCaHHA A0roBopiB 3i cTopoHu KnieHTa.

YBara! KnieHT 3060B'a3aHMit 03HalMOMUTK BCiX CBOiX CMiBpPOGITHMKIB, WO MalOTb NPaBoO Ha pob6oTy B
Cuctemi 3 ymoBaMu O6MEXEHOro AOCTYNMy 3 BKa3saHMX po6OYMX CTaHLiit (KoMn'loTepiB) i Hece NMOBHY
BiANOBIAANbHICTb 3a L.

6. TMPABA | ObOB'A3KU CTOPIH

6.1. baHk Mae npaBo:

6.1.1. BumaraTu Big KnieHTa HagaHHS OOKYMEHTIB, HEOOXiAHUX ANS BiAKPUTTS BiANOBILHOMO PaxyHKy Ta
NpoBefeHHs1 onepauid nNo HboMy. BigMOBUTM y NpOBeAeHHi pO3paxyHKOBMX Ta KaCOBMX onepauin npu
HasBHOCTiI ¢haKTiB, WO CBiAYaTb NPo nopyLeHHs KnieHTOM YMHHOro 3aKOHOAABCTBA YKpaiHM, HOPMATUBHUX
LOKyMeHTiB HauioHanbHoro 6aHky YkpaiHu Ta ymoB [oroBopy, a TakoX BMMOr wWwono 0dOopMIIeHHSs
pO3paxyHKOBMX (KaCOBMX) AOKYMEHTIB Ta CTPOKIB ix nofgaHHa no baHky. B pasi BiAMOBM B nianucaHHi
Norosopy baHk 3anuwae 3a cob0to NpaBo He KOMEHTYBATK CBOTO PillEeHHS.
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6.1.2. 3pincHOBaTM nNpMMycoBe Ta [MOrOBipHE CMMCAHHA KOWTiB 3 paxyHKy KnieHTa y Bunagkax,
nepenbayeHnx [1oroBopoM, iHWMMKM [oroBopamu, yknageHumu 3 baHkom, [MpaBunamm Ta 3aranbHUMU
YMOBaMM KOMMNEKCHOro 6aHKiBCbKOro 06C/TyroByBaHHS Ta YMHHUM 3aKOHOAABCTBOM YKpaiHMu.
6.1.3. 3pifACHIOBAaTM [OrOBipHE CMMCAHHA 3 paxyHKY (-iB) Ha KOpuCTb baHKy B T.4. Ha paxyHKu 06niky
3aboproBaHocTi KnieHTa nepen baHkoM Ta/abo Ha paxyHKM 06CyroByBaHHS A0OroBOpPY) MPOLIOBMX KOLUTIB B
CyMax, HeobXiZHMX ON1S NOBepHEHHS (noraweHHs) 3aboprosaHocTi KnieHTa nepen baHKoM, sika BUHMKNA Y
3B’13KY 3 BMKOHAHHSAM, HECBOEYACHNUM BMKOHAHHAM ab0 He BMKOHAHHAM (HEHANEXHUM BMKOHAHHAM) yMOB
yKnageHnx Mix KnieHtom Ta baHkoM BignoBigHWX [OroBOpiB (B T.4., aNe He BWMKIIKYHO, AOrOBOpPIB MpPO
HafaHHS KpeauTy, rapaHTii Towo).
6.1.4. CaMOCTiMHO BCTAaHOBMIOBATM Tpacy MAATeXiB MPUW 34iACHEHHI NepekasiB B iHO3EMHIM BatoTi, 9KLLO
Tpaca nnaaTexiB He BKka3aHa KnieHToMm.
6.1.5. 3a 3aaBoto KnieHTa Ta Ha MmiacTaBi pilleHHS BiANOBIAHOMO KonerianbHOro opraHy baHk Mae npaso y
Oynb-S9KM1 Yac BCTAHOBMTM KnieHTy iHAMBIAyanbHi Tapudu Ha BGaHKIBCbKI NOCAYrM, 3@ YMOBW BiJHECEHHS
KnieHTa po BiANOBIAHOMO KNiEHTCLKOrO CerMeHTy (TapudHoi rpynu) baHky.
6.1.6. 3 BNacHOI iHiLiaTVBM (33 pilLEHHAM BiANOBIAHOMO KONErianbHOro opraHy baHky) B 04HOCTOPOHHLOMY
NnopsiAKy AonoBHoBaTH Tapudwu, MNpaBuna Ta 3arafibHi YMOBM KOMMIEKCHOMO 6aHKIBCbKOro 06CnyroByBaHHs
Ta 3MiHIOBATK iX, Npo Wwo baHk nosigomnsge KnieHTa i3 3a3Ha4YeHHSIM 4aTW, 3 SIKOi BOHM BCTAHOBIOKOTHCS,
OOHMM UM AEeKiNbKoMa i3 HacTynHmux cnocobis (Ha BMOip baHky):

v/ eNneKTPOHHMMM 3ac06aMM 3B’A3Ky, B T.4. PO3MilLEeHHAM iHpopMaUii Ha caitTi AB «KJIIPMHIOBUIM [IM»
(www.clhs.com.ua);

v iHbOpMaLiMHMM NOBIAOMNEHHSM B OnepaLuiiHMX NPUMILLEHHSAX, Kacax baHky (OoLwka oronoweHsb);

v\ WNAXOM BKNafaHHA 3MiHeHuX Tapudis y nanky KnieHTa;

v/ MOLWTOBMM MOBIAOMNEHHSM (33 aApecoto, WO BKasaHa B [lorosopi).
6.1.7. OtpumyBatu Big KnieHTa nnaty 3a HagaHi nocayru 3rigHo 3 giro4ymMMum Tapudamm.
6.1.8. Tpu3ynuHUTM HapaHHs nocnyr KnieHTy y pasi Moro BiAMOBM HafaTW AOKYMEHTU Ta/abo BigoMOCTI,
HeobxigHi baHKy ong 34iMCHEeHHS 3axofiB 3 PiHAHCOBOrO MOHITOPUHIY, B TOMY YMCi Ans igeHTudikauii Ta
Bepu@ikaLii MOro ynoBHOBaXeHMX 0Ci6, 3'aCyBaHHA CyTi MOro AiaNbHOCTI, GiHAHCOBOro CTaHy TOLWO, A0
MOMEHTY HafaHHA KnieHToM BbaHKy TakmMx OOKYMEHTiB Ta/abo BigoMoCTeN.
6.1.9. be3z oTpumaHHa popatkoBoi 3rogy KnieHTa Ta nopaHHs Kni€eHTOM MAaTiXKHOMO AOpYYeEHHS,
30iMCHIOBATM CMMCAHHS KOWTIB 3 paxyHKy (-iB) KnieHTa, gKi BigkpuTi B baHKy uM B iHWWX KpeaWUTHO-
diHaHCOBMX YCTaHOBAX, 33 3A4iMCHEHHS onepauii No paxyHKy (-am) 3rigHo 3 yMoBamu [loroBopy; y pasi
HeCBOEYACHNX po3paxyHkiB KnieHTa 3a [1oroBopoM; y pasi BMHUKHEHHS BiAMOBiAHO A0 yMoB [lorosopy,
yknageHoro KnieHtom un ocoboto, 3a SKy BiH BUCTYNMB nopy4yuTeneM, 3060B’93aHb LOCTPOKOBO MOBEPHYTU
KpeauT i CnNatuTM MNPOLEHTM Ta/abo iHWI nnaTikHi 3000B’A3aHHS; y pa3i HECBOEYACHOrO MOralleHHs
3aboproBaHoCTi, BiANOBIAHO A0 yMOB [oroBopy, yknageHoro KnieHToM um ocoboto, 3a §Ky BiH BMCTYNMB
nopyuuTenem, no KpeauTy (MOro YacTuHi), Mo cnaaTi NpPoueHTiB, Ta/abo KoMicii, Ta/abo iHWKUX MAATIKHUX
3060B’13aHb.
[oroBipHe CMMCAHHA FPOLIOBMX KOLWTIB 3 paxyHKiB KnieHTa Biakputux B baHKy, 34iMCHIOETbCS baHkOM
wnaxom odOpMIIEHHS BiANOBIAHOIO MEMOPiaNbHOro OpAepy, Konis SKoro Hagaerbcs KnieHty abo 3rigHo
yMOB 3asaBu-PosnopsaxeHHs, odopmneHoi KnieHTOM 3 nepioguyHicTio, B pO3Mipi Ta 3a pekBi3uTamu
BKa3aHMMM KnieHTOM y BianoBiaHiM 3aaBi-Po3nopsiaKeHHi.
[loroBipHe CNWCaHHS rPoOLWOBMX KOWTIB 3 paxyHKiB KnieHTa, BIAKPUTMX B iHWUX KpeaWuTHO-(PiHAHCOBUX
YCTaHOBAX, PeKBi3UTU SIKUX BiAOMi BaHKy, 34iNCHIOETECS BaHKOM WNSAXOM OPOPMAEHHS NAATIXKHOI BUMOTH,
SIKY BiH MOAA€E A0 BiAMNOBIAHOT KpeaMTHO-(IHAHCOBOI YCTAHOBM, WO 0b6cnyrosye KnieHTa, 3rigHo nyHKTy 2.13.
rnaeu 2 IHCTpyKuUii npo 6e3roTiBKOBi po3paxyHku B YKpaiHi B HaLUiOHaNbHIA BankTi, 3aTBEpPAKEHOI

22


https://clhs.com.ua/ua
https://clhs.com.ua/ua
https://clhs.com.ua/ua

MNMoctaHoBot HauioHanbHoro 6aHky Ykpainm Big 21.01.2004 p. N222 (i3 3MiHaMM Ta LOMNOBHEHHAMM).
OTpnMyBayeM rpoLIOBMX KOLWWTIB 33 BKAa3aHUM JOrOBipHUM CMIMCAHHAM € baHk.

6.1.10. He ni3Hiwwe HiXX Ha HACTYNHMIM BAHKIBCbKMI AeHb NICNA NPUAHATTA NAATDKHUX LOPYYEHb B iIHO3EMHIM
BaJIOTI, 3398 NP0 Kynieao abo npoaax iHO3eMHOT BaNtoT1 NOBEPHYTH iX 6e3 BUKOHaHHS KnieHTy 3 BigMiTKO
Npo NPUYMHY HEBUKOHAHHA Y pasi:

v/ He 3anoBHeHHs KnieHTOM xo4ya 6 oaHOro i3 060B'A3KOBMX pEeKBi3WUTIB ab0 HenpaBMAbHOMO ix
3aMOBHEHHS, 9K Toro notpebye [1onoxeHHsS Npo NoOpsaAoK BMKOHAHHA OGaHKaMM LOKYMEHTIB Ha nepekas,
NPMMYCOBE CMMCAHHS | apewT KOWTIB B iHO3eMHMX BanTax Ta OaHKIBCbKMX MeTaniB, 3aTBepoeHe
Moctanosoto MpaeniHHa HBY Big 28.07.2008 poky N2216 (3i 3MiHaMM1 Ta AONOBHEHHAMM);

v/ BIOCYTHOCTI AOKYMEHTIB, AKi NOTPiOHI ANa KyniBAi iHO3€MHOI BanOTM Ha Mi>XKOAHKIBCbKOMY BaJIlOTHOMY
puHKY YKpaiHu (Hapgani - MBPY) 1a gng 3piicHeHHs BaHKOM BanlOTHOMO KOHTPOJKO 32 MPaBOMIpHICTIO
nepepaxyBaHHS iHO3EMHOI BanoTU 3 paxyHKy KnieHTa;

v/ HefoCTaTHOCTI KOWTIB HAQ paxyHKy Kni€eHTa Ang BMKOHAHHS nepekasy B iHO3eMHil BantoTi Ta/abo
npoaaxy Bantotu Ha MBPY.

6.1.11. Bumaratu Big KnieHTa HagaHHS BigoMocTer abo JOKYMEHTIB, HEOOXiAHMX 4N BCTAaHOBNEHHS MOro
ocobu/ocobu Horo npeactaBHMKa, CYTi Ta METM 3LIACHIOBAHOI HMM onepauii, HaNeXHOro BMKOHAHHS
3060B’93aHb 3a [1oroBopoM, 34iMCHIOBATM QYHKLUiT NepBMHHOrO (iHAaHCOBOro MOHITOPWMHIY BIAMOBIAHO 4O
YMHHOIO 3aKOHOAABCTBA YKpaiHM Npu HagaHHi KnieHTy 6aHKiBCbKMX nocayr 3a [lorosopom.

6.1.12. dkwo Ha Bumory baHky KnieHT He HagaCTb JOKYMEHTM i BifOMOCTI, L0 NOTPiOHI 4Ng 3'aCyBaHHS MOro
ocobu/ocobu Moro npencTtaBHMKA, CYTi OiSNbHOCTI, PiHAHCOBOro CTaHy, abo YMMCHO HagacCTb HenpaBauMBi
BiALOMOCTIi, NOBEPHYTM MnaTixXHe [fopyyeHHs KnieHTy 6e3 BMKOHAHHS Yy AeHb HaAXOMKEHHS 3 HanMCOM Ha
3BOPOTHOMY 60U NP0 NPUYMHY NOBEPHEHHS (3 0O60B'I3KOBMM MOCUNAHHSIM Ha HOPMY 3aKOHY YKpaiHU CTaTTHo
64 3akoHy Ykpainu "Tpo 6aHKuM i 6aHKIBCbKY AianbHICTL", M. 2.16. IHCTPYKLUii Npo 6e3roTiBKOBI pO3paxyHKU B
YKpaiHi B HaLioHanbHiM BastoTi, 3aTBepaXeHoi NoctaHoBot HauioHanbHoro 6aHky Ykpainum Big 21.01.2004
p. N222, n. 3.7. [NonoxeHHs Npo NOpsA0K BUKOHAHHA BaHKaMM AOKYMEHTIB Ha Nepekas, NPUMyCOBE CMMCAHHS
i apewT KoWTiB B iIHO3EMHUX BantoTax Ta BaHKIBCbKMX MeTaniB, 3aTBepakeHe NoctaHosoto [paBniHHa HBY
Big 28.07.2008 poky N2216), i3 3a3HAYeHHAM [aTWM TMOBEPHEHHS, HAMUC 3acBiAYYETHCA MigNMcamMu
BiAMOBIAANIbHOrO BUKOHABLS i NMpaLiBHUKA, HA SIKOrO NOKMaAeHO (QYHKLIi KOHTposiepa, Ta BiABMTKOM LWTamna
YNOBHOBaXeHOro baHky.

6.1.13. BigMoBWTM KNi€HTY Y BUKOHAHHI NIATIXKHOIO AOPYYEHHS 33 ONepaui€o, aKa MiCTUTb 03HAKM TaKOI, LLO
nignsra€ ¢iHaHCOBOMY MOHITOPMHIY BiANOBIAHO A0 3akoHy YKpaiHu "[lpo 3anobiraHHa Ta MpoTUAito
neranisauii (BiAMWMBAHHIO) [OOXOAIB, OAEPXAHWUX 3M0YUHHUM LWAAXOM, (iHAHCYBaHHIO TepopusMy Ta
(diHAHCYBaHHIO PO3NOBCHOAXEHHS 36p0Oi MAacOBOro 3HMLLEHHS" Ta MOBEPHYTU Take NAATiKHE OOpYYEHHS
KnieHTy 6€3 BMKOHAHHSA Y A€Hb HAAXOOXKEHHS 3 HAaNUMCOM Ha 3BOPOTHOMY OOUi MpO NPUYMHY MOBEPHEHHS
LOKyMeHTa 6e3 BMKOHaHHS (3 0OOB'A3KOBMM MOCMNAHHSAM HA BignoBigHy cTaTtTio 3akoHy YkpaiHu 'Tpo
3anobiraHHa Ta npoTugito neranisauii (BiAMMBAHHIO) [OOXOfIB, OOEPXAHMUX 3/I0UYMHHUM LWAgXOM, abo
(diHaHCYBaHHIO TepopM3My Ta (DiHAHCYBAHHIO PO3MOBCIOAXKEHHS 30p0i MAacoBOro 3HUILEHHS " Ta Ha n.2.17.
IHCTPYKLii Npo 6e3roTiBKOBI po3paxyHKM B YKpaiHi B HaLioHanbHi BantoTi abo Ha n. 3.8. MonoxeHHs npo
nopsiaoK BUKOHAHHS B6aHKaMKM JOKYMEHTIB HA Nepekas, NMPMMYCOBE CMMCAHHSA i apelT KOLWTIB B iHO3EMHUX
BaNlOTax Ta BaHKIBCbKMX MeTanie, 3aTBepaeHe MNoctaHosoto lMNpaeniHHg HBY Big 28.07.2008 poky N2216) i3
33a3HaUYEHHAM [aTW  MOBEPHEHHS, HanWMC 3acBiJYYyeETbCS MiANMCaMKM  BiAMOBIAANBHOIO  BUKOHABLYS,
BiANOBIZANbHOrO npauiBHMKa baHky abo npauiBHMKA, YNOBHOBAXKEHOrO BiAMOBiAANbHUM MpaLiBHUKOM
baHKy, Ta BigOUTKOM LITaMna ynoBHOBaXKeHOro baHky. B pa3i HagxomKeHHs 3anuTiB Bif iHO3eMHUX BaHKIB B
npoLeci NpOXoMKeHHS NAaTexiB B iHO3eMHiM BantoTi baHk Ma€ npaBo HagatH iHdopMaLito CTOCOBHO KnieHTa,
MOro po3paxyHkKiB 3 HEpE3UAEHTOM , TOLLO.
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6.1.14. BigmoBuTH KnieHTy y BMAAYI rOTiBKM Yy BMNALKaX:

v' HenopaHHa Kni€eHTOM nnaTiXXHMX OOKYMEHTIB Ha ChnaTy noAatkiB i 0OOB’SI3KOBMX MAaTeXxiB, LLO
CNaYyOTbC OAHOYACHO 3 OTPUMMAHHAM TOTIBKM Yy BUNagkax nependavyeHnx YMHHMM 33aKOHOLABCTBOM
YKpainu;

v/ 3aMOBHEHHS 4eKka 3 BWMMpaBAeHHIMM Ta /abo nomunkamu, abo 6e3 3a3HayeHHs Linen, Ha sKi
OTPUMYETbLCA rOTiBKA.

6.1.15. BctaHoBNOBATH iHWY NPOLEHTHY CTAaBKY 3@ BK/1AA0M Ha BUMOTY Yy NOPSAKY, BU3HaYeHoMy [paBunamu,
a B pa3i He3rogm KnieHTa Ha Take BCTaHOBNEHHS ab0 HeHagaHHS HMM BianoBiAi po3ipeati [Jorosip y YacTuHI
HaZaHHS BigNOBIAHMX NOCAYT, Y NOPsSAKY nepenbavyeHomMy ymoBamu [Jorosopy.

6.1.16. B 04HOCTOPOHHBOMY MOPSAKY NPUNMHUTKY CTPOK Aii BKIaAy i 3pobUTM MOBHMIM pO3paxyHOK 3 KnieHTOM
y pasi:

v/ HeoTpuMaHHs Bif KnieHTa NMCbMOBOI 3roam Ha 3MiHy po3Mipy NPOLEHTHOI CTaBKM 40 BCTAaHOBMIEHOIO
Yy NOBiAOMJIEHHI TEPMIHY;

v/ Yy pasi 3anMWIKYy Ha PaxyHKy Ana obniky BKnagy CyMu, MeHWwoi obyMoBfieHOi B BignoBigHOMY
[ofaTKoBOMY fOrOBOPI Ha PO3MIlLLLEHHS KOLUTIB, 3 MMCbMOBMM NOBigoMaeHHIM KnieHTa npo aaTy NpUNUHEHHS
CTPOKY BKNaay.

Mpu ubomy baHk 3000B'A3y€ETbCA NOBEPHYTM KNi€HTY CyMy BKIady i BUNNATUTM HAapaxOBaHi MPOLIEHTH
BigNoBiAHO 00 yMoB [1paBmn Ta BigNOBiAHO yYknaaeHnx [loaaTKOBMX 4OrOBOPIB.

Nepeka3 KOWTiB 34iMCHIOETLCA baHKOM Ha NiAcTasi BiANOBIAHOMO PO3PaxXyHKOBOro AOKYMeHTa baHky.
6.1.17. Npwn BukopuctaHHi Knientom Cuctemu 3annwmtn 6e3 BukoHaHHs EML y Bunagky HeHagsaHnHsa abo
HagaHHa KnieHTOM HenpasauBux BigomocTen i (abo) AOKyMeHTiB, nepenbayvyeHMx HOpMaMu UMHHOIO
3aKOHOAABCTBA Ta HOPMATMBHO-MPABOBMMM akTaMu HauioHanbHoro 6aHky YKpaiHu, aki HeobXxigHi gns
niaTBepokeHHs ocobu KnieHTa, cyTi onepauii Towo.

6.1.18. MNpwn BukopuctaHHi Knientom Cnuctemm BigMoBUTM y BUKOHaHHI ENM/, 9KwWwo onepawis MicTUTb 03HaKK
TaKoi, WO Nianara€ GiHAaHCOBOMY MOHITOPUHTY.

6.1.19. MNpwn BuKopUcTaHHi Knientom CucteMu 34iMCHIOBATM NEPiOAMYHI MepeBipKM BMKOHAHHA KieHTOM
BMMOT LLLOAO 3aXMCTYy iHpopMaLii Ta 3aco6iB 3axmCTy.

6.1.20. MpununHutn obcnyrosyeaHHs KnieHTa 3a gonomMoroto CMCTeMM B pasi HEBUKOHAHHS HUM BUMOT baHKy,
nepenbayeHmx ymosamu [lorosopy Ta [paBunamu.

6.1.21. Po3kpurBaTi opraHam gep>xaBHOi BUKOHABYOI Ta CYA0BOI BNagm iHQOpMaLito, Wo ckiaaae 6aHKiBCbKY
TAaEMHULIO, Y BUNAAKaX, nependayeHnx YMHHUM 3aKOHOLABCTBOM YKpaiHM.

6.1.22. MNpwn He BigHOBNEHI KNiEHTOM BUKOPUCTAHOr0 HE3HMXKYBaNbHOMO 3anuluky Ha KP no 25 ymcna micaus
HaCcTynHoOro 3a MicaueM ¢dopMyBaHHS BuNMCKM no KP 3a ueproeBuit 3BiTHWI nepiod, TepMiHOBO 6e3
nonepemkeHHa KnieHta 3abnokysatm KIK, HanpaBnstu BCi KowTK, ki HaaxogsTb Ha KP, Ha noraweHHs
3aboproeaHoCTi nepen baHkoM.

6.1.23. KnieHT nopy4ae, a baHk Mae npaBo B 6yab-aK1i Yac Npu3ynuHUTK abo npunuHutK gito KK, a Takox
BiAMOBUTM Y ii BiGHOBNEHHI, 3aMiHi abo Buaayi Hoeoi KIMK ong npunuHeHHs abo nonepenXeHHS MOXIMBOrO
Wwaxpancrea, byab SKMX HeE3aKOHHWMX abo HenorogkeHux 3 baHkOM y dopMmi [o4aTKOBOI yrogu gin 3
BMKopucTaHHsaMm KTIK.

6.1.24. 3miHnTn PaxyHok (-ku) KnieHTta y Bunagkax, nepeabavyeHmMx YMHHUM 3aKOHOLABCTBOM YKpaiHu. pu
LbOMy nif 3MiHOW PaxyHky (-iB) KnieHTa BBaa€eTbCsa npouenypa 3akputTs PaxyHky (-iB) He 3a iHiLiaTMBOHO
KnieHTa Ta BiZKpWTTS HOBOro PaxyHKy (-iB), B pe3ynbTaTi 4oro 3MiHKTbCA BCi abo okpeMi (oanH abo
LeKinbka) 6aHKiBCbKi pekBi3nTM KnieHTa - HalMeHyBaHHSA baHky, kog baHky, Homep PaxyHky. Mpo 3MiHy
PaxyHky baHk nosigomnse KnieHta ogHmM i3 cnocobie Ha BMbip baHKy: LWASXOM pO3MilLEHHS BiAMOBIAHOIO
noeigomMneHHss Ha canTi banky (https://www.clhs.com.ua) Ta/abo wWNIXOM pO3MIlLEHHS BiAMOBIAHOI
iHpop™Mauii Ha iHQopMaUiiHMX CTeHAax (LOLKAaX Oro/oLWeHb), PO3TalloBaHUX Yy AOCTYNHUX ang KnieHTa
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MicuaX B onepauiiHOMy npuMilLeHi Ta/abo kaci baHky, a TakoX MOBIAOMAEHHAMU, HanpaBaeHMMM baHKoOM
KnieHTy 3a gonoMorow iHWKUX mkepen nepepadi baHkoM iHdopMauii, nepeabaveHnx YMoBamu Ta/abo
[orosopom.

6.1.25. Y pasi nopylweHHs MpoBafXeHHS y crpasi nNpo 6aHKpyTcTBO Kni€HTa BiAMOBIAHO [0 YMHHOIO
3aKOHOJABCTBA MOBEPHYTM CTPAxOBi KOWTM, 3apaxoBaHi Ha pPaxyHOK i3 cneuiabHUM PEXMMOM
BMKOPUCTAHHS, 0O PAaOHHOI, MiXKpaWOHHOI, MiCbKOi BUKOHaBYOi Aupekuii BiaaineHHs MoHay couianbHOro
CTpaxyBaHHS 3 TUMYACOBOI BTPATK NpaLe3faTHOCTI, ika B NoganblwomMy 3abesneyye HagaHHS MaTepianbHOro
3abe3neyeHHs 3aCTpaxoBaHMM 0CcobaM.

6.1.26. Bumaratu posipBaHHs [oroBopy B 4aCTWHi HagaHHs KnieHTy okpeMux nocnyr 3a Jlorosopom:

- y pasi BiaCyTHOCTI onepauir 3a PaxyHkoM (PaxyHkamu) KnienTta npotsarom 12 (aBaHaousTh) Micauis (He
BBAXKAETbCS PYXOM KOLWITIB HapaxyBaHHS BaHKOM NpOLEHTIB 3a KOPWMCTYBaHHS 3a/MILKAMM KOLUTIB
KnieHTa Ta cnncaHHs baHKOM KoMicin);

- y pasi He3rogu KnieHTa i3 3anponoHoBaHUMK baHkoM 3MiHamu o Tapudis;

- Yy BMMagKax, nepenbavyeHnx 3aKkOHOL4ABCTBOM, LLLO PErytoe BigHOCMHM Yy cdepi 3anobiraHHs Ta npoTtuaii
neranizauii (BiAMMBaHHIO) OOXOLIB, OAEPXKAHUX 3M0YMHHMM LWNSXOM, QiHAHCYBaHHIO TepopusMy Ta
(diHaHCYBaHHIO pPO3MOBCHAKEHHS 36p0i MaCOBOIo 3HMULLEHHS;

- AKWO CyMa rpOWOBMX KOLWTIB, WO 306epiratoTbCq Ha PaxyHKY KNIEHTA, 3aNMWMAACS MEHLLOK Big
MiHiIManbHOro po3Mmipy, SKWo Le nependayveHo ykiageHMMU orosopamMm Mixk baHkom Ta KnieHtom, Ta
Taka cyMa He Byne BigHOBIEHa NPOTAroM Micaus Bifg AHA nonepenxeHHs baHkoMm npo ue;

- B iHWKX BMMaAKaX, BCTAHOBAEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHM.

6.1.27. baHK Ma€e npaBO BiOMOBMTUCA Big, NIATPMMAHHA [OOrOBIPHMX BIOHOCMH LWWJISXOM pO3ipBaHHS
[OrOBipHUX BIOHOCKMH i3 3aKpUTTAM paxyHKy KnieHTa uM npoBedeHHs ¢iHaHCOBOI onepauii KnieHta y
Bunagkax nepepbavenmx 1. 10 3akoHy Ykpainu «lpo 3anobiraHHs Ta npoTuaito neranisavii (BigMUBaHHI0)
[0X04iB, OAEPXKAHUX 3MI0YMHHUM LUAFIXOM, PiHAHCYBAHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCHOOXKEHHS
306p0i MacoBOro 3HULLEHHS» Ta CT. 64 3aKkoHy YkpaiHu «l1po 6aHKkM i 6aHKIBCbKY AisSNIbHICTb».

6.1.28. baHk Moxe B NOpsAKY BCTAHOB/IEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta HOPMAaTMBHO-NPaBOBUMM
akTamu HauioHanbHoro 6aHky Ykpainu, BigMoBuTUCS Big Jorosopy Ta 3akputu PaxyHok (-ku) KnieHTa, sKLLo
onepaLii iHiLinoBaHi KnieHToM 3a UMM PaxyHKOM (-aMu) He 34iNCHIOTbCS NPOTAroM TPbOX POKIB NOCHifb i
Ha PaxyHKy BifCYTHiM 3anuMLWOK KOWTIB KNi€HTa, a TaKOX Y BUNAAKY HEBMKOHAHHA KnieHTOM CBOiX 060B’a3KiB,
BCTaHOBNEHMX uumu [MpaBunamu Ta [oroBopoMm, B TakoMy pasi baHK HanpaBnsie MoOBiAOMMEHHS MpO Le
BiANOBIAHMM OpraHaM i KnieHTy.

6.1.29. B ycTaHOBNEHOMY 3aKOHOA4,ABCTBOM MOPAAKY 3aKPUTU PaxXyHOK (PaxyHKM) B pa3i HaCTaHHA 6yab-9Koro
3 HACTYMHMX BMMAAKIB: 3@ 3as9BO0 KNi€HTa; HA NiAcCTaBi pilleHHS BigNOBIAHOro OpraHy, Ha SIKMM 3rigHo i3
33aKOHOM MOKMaAeHo (YHKLIi Woao NpUMMHEHHS OpuMAMYHOI 0cobu (3a 3adBOI0 NikBigaTtopa, ronosu abo
useHa NikBifaUiMHOT KOMICIi, Kepyloyoro caHaLi€l TOLWO); y pasi cMepTi BlacHMKA paxyHKy ¢isnyHoi ocobu
- nianpuemus / disnyHoi ocobu, ska NpoBaanna HesanexHy npodeciiHy JisnbHICTb- 338 3BEPHEHHSAM TPETLOI
ocobu, 30KpemMa CNagkoeMUS, MiCNS BMMIATM KOLWTIB CNAAKOEMUKO(AM) Ta iHWMM ocobam Ha nipcTaBi
LLOKYMEHTIB, BWM3HA4YeHUX 33aKOHOAABCTBOM VYKpaiHW; B iHWWX BuMagkax, nepeabavyeHnx YMHHUM
33aKOHOAABCTBOM YKpaiHW, HOPMATUBHO-MPaBOBMMU akTamMu HauioHanbHoro 6aHky YkpaiHu

6.1.30. IHWi npaBa, nepenbaueHi [doroBopoM, [paBunamMm Ta MNOJIOXKEHHAMM UYMHHOIO 3aKOHOAABCTBA
YKpaiHu.

6.2. KnieHT Mae npaBo:
6.2.1. CaMOCTIMHO pO3NOpAaXaTMCA KOLWTAMW HA CBOEMY (CBOIX) PaxyHKy (-ax) 3 AOTPUMAHHAM BUMOT

YMHHOIo 3aKOHOOABCTBA YKpa'I'HI/I, 3@ BMHATKOM NPUMYCOBOIro CnnCaHHA KOLITIB Ta BMMAAKIB HAaKNALEHHS
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apewTy, abo TMMYACOBOrO NPU3YMUHEHHS ONepaLii No paxyHKY, WO 34iACHIOETbCS YNOBHOBAXXEHUMM HA Lie
opraHamu.

6.2.2. KnieHt ¢i3muyHa ocoba -nignpuemMeub/diznyHa ocoba, fka NpoBagUTb He3anexHy npodecinHy
LiSNIbHICTb, - 34iMCHIOBAaTM BMOATKOBI onepauii 33 po3nopaakKeHHAM BIaCHMKA abo 3a MOro AOPYYEHHSM Ha
niacTasi gosipeHOCTi (Konii AOBipeHOCTi), 3acBigYeHOi HoTapianbHo. [loBipeHicTb MoXe 6yTM 3acBigveHa
YNOBHOBXEHMM MpaLiBHUKOM baHKy, SKLWL0 BOHA CKNAaJA€ETbCs B baHKy (y NpUCYTHOCTI BNaCHUKA PaxyHKy Ta
LoBipeHux ocib) (JoaaTok 13).

6.2.3. BumaraTv CBOEYACHOrO i NOBHOrO 3AiMCHEHHS PO3PaxyHKiB 33 MOro NNaTixXHUMKU OOKYMEHTaMu Ta
HafaHHS iHWKX, o6ymMoBneHmx [loroBopoMm, Nocnyr.

6.2.4. Bigknvkati nnaTtixkHe AOPYyYeHHS B iHO3EMHIW BantoTi, 3a8BY MPO KyniBnw abo nNpogax iHO3eMHOoi
BantoTH 3 baHky. BigknukaHHA NNaTiXKHOrO 4OPYYEHHS B iHO3EMHIM BantoTi y NOBHIM CyMi, 3as5B1 NPO KyniBo
abo npopax iHO3eMHOi BankTM Yy NOBHiM abo YaCTKOBIM CyMi 34iMCHIOETLCS WISIXOM MOAAHHA NUCTA NPO
BiAKNMKAHHA, CKTAAEHOr0 3a A0Bi/IbHOK GOPMOIO Ta 3aCBiAYEHOr0 NiaNMcaMm ynoBHOBaXKeHUX ocib KnieHTa.
Jivct npo BigknuKaHHS nopaetbcsa A0 baHky y Oyab-9KMIM yac, ane [0 HAaCTaHHS 4aTW BalOTyBaHHS O/
NNaTiXKHOrO LOPYYEHHS B iHO3EMHII BantoTi, Ta 40 KiHLSA ONepaLiMHOro 4Yacy AHS, Wo nepeaye AHK TOPriB Ha
MBPY, ons 3asa8 npo Kyniento abo npoAax iHO3eMHOi BanoTK.

6.2.5. BHOCKUTM rpoLLOBi KOWTK HA paxyHOK 00MiKy BKIaay.

6.2.6. OTpuMyBaTH iHPOPMaALIiO NPO CTaH NOTOYHOro abo KAPTKOBOrO PaXyHKiB Ta MOTOYHI HapaxoBaHi
NpOLEHTH, 33 MUCbMOBOK BUMOTOH.

6.2.7. [0 3aKiH4YeHHS CTpOKy 36epiraHHS BKNady, OTPMMATH 3 BACHOrO PaxyHKy BKNag, BiANOBIAHO 4O YMOB
Horosopy Ta MNpasun.

6.2.8. T[licng 3akiHYeHHs TepMiHy 30epiraHHa BKnagy, 0O4epXaTtu CyMy BKAagy 3rifHO 3 ymoBamu [lorosopy
Ta [Mpasun. OTpMMaTH HapaxoBaHi NPOLEHTH BiaNoBiAHO A0 yMoB [lorosopy Ta lNpasun.

6.2.9. Bwumaratu Big baHka 3abe3neyeHHs po3paxyHkKiB 3a onepauiamu 3 KK B Mexax natixxHoro niMmity
y BignoBigHOCTI 3 BUMoramu [lorosopy Ta Npasun.

6.2.10. Bumaratu Bip, baHka HagaHHS BMMUCOK, SiKi BifobpaxatTb pyx KowTie no KP, B T.4. y BMMaAKy
BMHUKHEHHS CNipHMX NUTaHb. BKa3aHi BUNWCKM HaJaloTbCA MLLIE 33 BUMOTOH YNIOBHOBAXXEHOi 0Cobu KnieHTa.
6.2.11. B pa3i BusBneHHs po3bixHocTel B iHboOpMaLii, WO HaBeAeHa B OTPMMaHI BMMMCLI, BUMAraTm Big
baHKy 3miMcHUTM po3rnsaa npeteHsii. Mpetensia nomaeTbca B baHk KnieHToM B CTpokM Ta B Mnopsaky
BM3HauYeHnMKU ymMoBamu [lorosopy Ta lNpasun.

6.2.12. Y BMNaaKy HacTaHHsa obctaBuH, nepeabdavenmnx n.6.1.25. Mpasun, KnieHT nopyyae baHky BignoBigHo
[0 YAHHOrO 3aKOHOAABCTBA MOBEPHYTM CTPAXOBI KOLITK, 3apax0BaHi Ha paxyHOK, 0 PaNOHHOI, MiXXparlOHHOI,
MiCbKOi BMKOHABYOi [Aupekuii BigaineHHs @®oHAy couiaNbHOr0 CTPaxyBaHHA 3 TMMYACcOBOi BTpaTH
npauesfaTHoCTI, 9Kka B nofdanblwomy 3abesnevyye HagaHHA MaTepianbHOro 3abesneyvyeHHs 3aCTpaxOBaHMM
ocobam.

6.2.13. Y 6yab-akuit yac po3sipeati [orosip 3 BNACHOI iHiLiaTMBM Ta 3aKpWUTU PaxyHOK(-KM) Ha NiACTaBi CBOET
3a9BM 33 YMOBM BIiACYTHOCTI 3ab6OproBaHOCTi 3a HajaHMMKM nocnyramu Ta/abo 3aboproBaHOCTi 3
BiALWKOAYBaHHS baHKy 3aBoaHMX 36UTKIB, @ TAKOX MOX/TMBUX HEYCTOMOK;

6.3. KnieHT 3060B'a3yeTbCAa:

6.3.1. Hapatu baHky HeObXiZHi JOKYMEHTM Ans BiAKPWUTTS BIANOBIAHMX paXyHKiB, NPOBEAEHHS onepaLii 3a
LMMU paxyHKaMu Ta HECTU BiANOBIAANbHICTb 3@ MPABU/bHICTb 3aNOBHEHHS AOKYMEHTIB Ta HAAAHHA AAHUX,
HeobXigHUX ANs BiAKPUTTA BIANOBIAHWUX PaxXyHKIB.

6.3.2. BuKOHyBaTM BMMOMM YMHHOrO 3aKOHOAABCTBA YKpaiHW, B TOMY 4uCAi |HCTPYKUiHA, NpaBus, iHWKX
HOPMAaTUBHO - MpPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHW Ta BHYTPILWHIX HOPMATUBHWUX OOKYMEHTIB
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baHKy 3 NUTaHb 34iMCHEHHS PO3PaXYHKOBO-KACOBMX onepaLii, 6e3roTiBKOBMX PO3paxyHKiB B HaLiOHANbHIN
BaNOTi, BCTAHOBMIEHWUX CTAHAAPTIB WOA0 PO3PaXyHKOBMUX i KACOBUX AOKYMEHTIB Ta HaAaHHS 3BITHOCTI.

6.3.3. (CBOEYACHO 3[4iMCHIOBAaTM PO3PaxyHKU 33 eKCMOPTHUMM, IMNOPTHUMM, NISUHITOBMMM OMepaLiaMmu Ta
HapaBaTh baHky NoBHY iHPOPMALLi0 NPO Taki pO3paxyHKK, B T.4. KONii BiANOBIAHMX LOKYMEHTIB.

6.3.4. HapaBatv baHKy 3asBM, NNaTiXHI LOPYYEHHS, iHWI JLOKYMEHTU B CTPOKM Ta TEPMiHM BCTAHOBAEHI
YMHHMM 3aKOHOAABCTBOM, [loroBopom Ta [pasunamm.

6.3.5. Hapasatu baHKy nnaTixHi 4OKYMEHTM 3a BCTaHOBeHO HBY dopmoto abo 3a popmoto, MOroaKeHo
Mk baHkoM Ta KnieHTOM Ha nmanepoBux HoCisiXx abo B €NeKTPOHHOMY BWISAI 3 LOTPUMAHHSIM BUMOT,
nepenbayeHnx [1oroBopom Wwoao 3acTocyBaHHa Cuctemu.,

6.3.6. BignosigHo fo 3akoHy Ykpainu "Tpo 3anobiraHHs Ta NpoTMAID neranisauii (BiAMMBaHHIO) LOXOLIB,
o4epXXaHMX 3M0YMHHMM LUNAXOM, (PiHAHCYBaHHIO Tepopu3My Ta GiHAHCYBAHHIO pPO3MNOBCIOOXKEHHS 36poi
MaCcoBOro 3HMWLEHHS", HajaBaTM Ha BuMOry baHky BiAOMOCTi Ta/abo [OOKyMeHTM, HeobxigHi Aons
BCTAaHOBNEHHS 0cobu/npeactaBHuKa KnieHTta, CyTi Ta MeTU 34iMCHIOBAaHOI HUM DaHKIBCbKOI onepauii.

6.3.7. 3paBaTu TrOTIBKOBY MOHAANIMITHY BMPYYKY (FOTiBKY) B CTPOK HAa HACTyMHWA AeHb 33 [HEM
HaAXOMKEHHS [0 Kacu KnieHTa Takoi BUPYUKM (FOTiBKM).

6.3.8. 3MiMACHIOBAaTX 3aMOBNIEHHS FOTIBKOBMX KOLUTIB, NPM HASIBHOCTI KOLITIB HA PaxyHKYy, He ni3Hiwe 15-oi
roAMHU OHS, WO nepeaye AHI0 OTPUMAHHS roTiBKOBMX KOLUTIB.

6.3.9. He ni3Hiwe HacTynHoro pobo4yoro gHs nosigomnatv baHk npo BCi NOMiveHi HETOYHOCTI 260 NOMUNKK
Y BUMUCKAX 3 PaxXyHKY Ta iHWMX 4OKYyMeHTax abo Npo HEBM3HAHHS (He NiATBepAXXEeHHS) NiACYMKOBOro Canbio
3@ paxyHKOM.

6.3.10. MNosigomMnaTn baHK Mpo 3apaxyBaHHA Ha paxyHOK Kni€eHTa KOWTIB, WO MOMY He HanexaTtb, i y 3-
LEHHWUM TEPMiH 3 OHA BUSABMEHHS MOMUJIKOBOrO HaAXOMKEHHS KOWTIB Ha paxyHOK nojatv baHKy nnatikHe
[OPYYEHHS NP0 NOBEPHEHHS KOLWTIB iX BNACHUKY.

6.3.11. 3abe3neuyBaTn 36epexxeHHs OTPUMaHOI Yy baHKy roTiBkM Ta 4OCTaBAATH ii CBOIM TPaHCNOPTOM 4M 3
BMKOPUCTAHHAM MOCAyr cnyxbum iHkacauii baHky 3a okpeMo yknageHum 3 baHkoM [OoroBopoM.

6.3.12. HapaBaTv nigTBEpI)KEHHS 3a/MLWKIB KOWTIB Ha paxyHkax ctaHoM Ha 01 ciyHS nOTOYHOro poky
TepMiHOM g0 10 ciyHg. JKwo npoTarom micaus KnieHT He HagaB Takoro NiATBEPIKEHHS B YCTAHOBY baHky,
CanbAo 33 MOro paxyHKOM BBAXKAETHCS MiATBEPIKEHUM,

6.3.13. Y pasi 3MiHM y cknagi ocib, aki MalTb NpaBO pPO3NOPALKATUCS PaxyHKAMW i NignmucyBaTtu
pO3paxyHKOBi [OOKYMEHTM, 3MiHM  iHpopMaLii, Wo Hagasanaca baHky, y TOMy uuMCni WOAO KiHLEBMX
b6eHediuiapHMX BnacHUKIB (KOHTPONEpiB), 3MiHW MiCLE3HAXOOXXEHHS, Ha3BW, OpraHisauiiHO-NpaBoBOi
dhopMu, GOpPMK BIACHOCTI, BHECEHHS iHLLIMX 3MiH L0 NPaBOBCTAaHOB/OBA/IbHUX AOKYMEHTIB, HagaBath baHky
npoTarom 5-tn 6aHKIBCbKUX AHIB, 3 AHS BHECEHHS 3MiH, BiANOBIAHI AOKYMEHTM Ta HOBWI nepenik ocib, ki
MatoTb NPaBO PO3NOPAAKATUCS PAXYHKAMM | NiANUCYBATU PO3PAXYHKOBI AOKYMEHTMH.

6.3.14. CBO€YACHO 34iMCHIOBATK onnaTy nocnyr baHky 3rigHo 3 Tapudamu, a came:

v/ 3a nociyrm no obcnyroByBaHHK paxyHKiB KnieHTa i3 HagaHHAM LOKYMEHTIB, 3@ NOC/YrM 3 Nnepekasy
KOLUTIB 3 MOTOYHOrO PaxyHKy B iHWIi 6aHKK, po3paxyHKoBe 06C/YroByBaHHA 3 BUKOPUCTaHHAM CucTeMu Ta 3a
00CNYroByBaHHS KpeamTy Bif Hepe3uAeHTa (Npu HAsSIBHOCTI pyxy MO KpeauTy) - He Mi3Hille OCTaHHbOro
pobo4yoro AHS MOTOYHOrO MicsUs;

v/ 3a iHWi NOCNyrM — He Ni3Hiwe AHA HaAAHHSA NOCYrK.

KnieHT nOAATKOBO CMNayye NOWTOBI, TENEKOMYHIKALIMHI Ta iHWI BUTPATK, NOB’A3aHi 3 HaAaHHAM baHkoM
nocnyr.
6.3.15. 3piricHioBaTM Nepekas 3i CBOro MOTOYHOIO paxyHKY CyM Y FPUBHI, WO NOTPiGHI Ang Kynieni iHO3eMHOi
BAJIOTM 3riAHO 3 3asBaMM Ha KYMiB/O iHO3€MHOI BalOTWU, CYM KOMICIMHOI BUHAropoam, CyM iHO3EMHOI BaNKOTH,
WO NpOoAaTLCA 3riAHO 3 339BaMM HA MPOAAXK IHO3EMHOI BaNOTK.
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6.3.16. Hapatn baHky nOBHOBaXKe€HHS BMKOHYBATM YCi onepauii Ha niactasi EMNJ, npuitHatux baHkom
BiANOBIAHO A0 NpaBuA, gKi onucaHi y opatky 4a o Mpasun.

6.3.17. Hapcmnatv y baHk nnaTtixkHi AOKYMEHTW, SKi 3aNOBHEHI BiANOBIAHO A0 NpaBuA, onncaHux y Jloaatky
4a po MNpasun. HeBipHO 0OpMEHi LOKYMEHTU He MPUIAMAIOTBLCS 10 BUKOHAHHS i noBepTatoTbcs KnieHTy.
6.3.18. Po3noyatn poboty y Cuctemi npotarom 1 micaus 3 AHS BMKOHaHHA baHkoM akTmBisauii poboTu
Cucremn.

6.3.19. He 3MiHIOBaTK TexHiYyHi Ta nNporpaMHi napamMeTpu HanawTyBaHHa Cuctemm 6e3 nonepenHbOro
noroaXeHHs 3 baHkom.

6.3.20. Ootpumysatucsa npasun pobotu B Cuctemi, aiki baHk Hapae KnieHTy.

6.3.21. OnnauyBati nocnyrmn banka Ha ymoBax [orosopy Ta Mpasun Ta BignoBigHo fo Tapudis baHky.
6.3.22. Y BMNAaKy BMHUKHEHHS TEXHIYHWMX HecnpaBHocTer CuctemMu abo ii enemeHTiB, a TAaKOX nNpwu
KomnpoMertauii knto4oBoi iHbopMauii TepMiHOBO MPU3YNUHUTM onepaLii 3 BUMKOPUCTAaHHAM CucTeMu Ta
npoiHpopmyBaT baHK NPO HEMOXIUBICTb BUKOPUCTaHHS Cuctemum.

6.3.23. lNepepaxyBaTv 3 MeTOK pO3MilleHHs Bknagy KowTu B CyMi Ta B CTPOKW, BU3HAYeHi BiAMOBiAHUM
OKpPeMMM [,0rOBOPOM.

6.3.24. lNpn HaMipi OTpPMMATK BCIO CYMY BKIAAY A0 3aKiHYEHHS CTPOKY 36epiraHHs, 06yMOBNEHOIO OKPEMUM
[LOrOBOPOM Ha pPO3MiLLEHHS BiANOBIAHOrO BKIAAy, MMCbMOBO MOBIAOMUTU BaHK Mpo AaTy OTPMMaHHS KOLWTIB
3 PaxyHky 3a 2 (nBa) poboui oHi [0 OHS BUTYUYEHHS.

6.3.25. Po3rnsiHyTi Ta BiAMOBICTM HA NPONO3uMLit0 baHKy CTOCOBHO BCTAHOBJIEHHS iHLLOI MPOLEHTHOI CTaBKM
3a BKnagom npotaroM 10 kaneHZapHMX LHIB 3 MOMEHTY OTPUMaHHS npono3uuii Big baHky. Y pasi He3rogu 3i
BCTAHOBJIEHHSAM iHLWOI NPOLEHTHOI CTaBKM 3aKpUTH BignoBiaHWIA PaxyHoK Ha ymMoBax [loroBopy Ta B MOpAaKy
BM3HauyeHoMy [paBunamu.

6.3.26. Hectn BignoBiganbHiCTb 3a CBOEYACHICTb Ta MNPaBWIbHICTb OMOAATKYBaHHSA onepauin no KP
BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

6.3.27. Bupatv KIMK ta MNIH - koa(1) nuwe ocobam, W0 BU3HAYEHI B IUCTI Ta 3a8Bax, HaLaHWX BiAMNOBIAHO L0
gBuMor [lorosopy Ta uMi npissuLLa 3a3HaYeHi Ha KI1K.

6.3.28. 3abopoHutu lepxxatenam KIMK posronowysatu MIH - kog Ta nepenasat KMK B KOpUCTyBaHHS TpETiM
ocobam.

6.3.29. 3piricHOBaTM MoraweHHs HecaHkuioHoBaHoro oepapadTy 3a KK, a TakoX NonoBHIOBATM CyMy
He3HMXYBaNbHOro 3anmwky Ha KP po 25 ymicna Mmicsius, HactynHoro 3a micaueM GopMyBaHHS Bunucku no KP
33 Yeprosui 3BiTHMI nepiod. Y BMNALKY HemnoralweHHs HeCaHKLiOHOBAaHOro osepapadTy y BCTAHOBNEHUM
TepMiH, baHk 3anuwae 3a cobot npaBo TepMiHOBO, 6e3 nonepenyxeHHs Knienta, npusynuHutu gito KMK abo
BunyuuTH ii B [lepxartens(is). [nata 3a KOPUCTYBaHHS HECAHKLIOHOBAHWM 0BEpPAPAPTOM Ta MPOCTPOYEHUM
oBepapadToM CTAryeTbcs 3riaHo Tapudis baHky.

6.3.30. Y pasi BTpat1 abo kpagixkun KIMK KnieHt abo Oepxatenb KINK 3060B8’3yt0TbCs Bigpasy NoBigoMuTH
npo ue baHk 3a uinogobosumu TenedoHamm (044) 593-10-20 abo 0-800-501-80-8 (6e3KOWITOBHMI B MEXAX
YkpaiHu). YcHe nosigomneHHst KnieHta abo Oepxartena KMK no tenedoHy npo BTpaTy abo KpaLixXKy KapTKu
CNPUMMAETLCA 9K NpUIHATE NoBiAOMAeHHS. [pu nepefayi yCHOro NOBiAOMAEHHS NPO BTpaTy abo KpagdixKy
KMK po uinogoboBoi cnyxbm KNieHTCbKOI NiaTpUMKKM Jepxkatenb NOBMHEH NiATBEPAUTU 3a TeslepOHOM CBOI
nepcoHanbHi AaHi Ta naponb. 3asgBa Big Knienta abo Oepxatens npo nocraHosky KK y naneposui cton -
JIMCT npuinmaeTbcs baHkoM nuwe y nucbMoBin Gopmi. YcHe NoBigoMAeHHS nNpo BTpaTy abo kpamixky MK
KnieHt abo [lepxatenb MOBWHEH MNiATBEPAMTM MUCbMOBO, B TEPMiH He Mi3Hilwe 3 (TpboX) poboumx OHIB 3
MOMEHTY HAaAXOMKEHHS! YCHOro NOBiAOMAEHHS. [TMCbMOBE NiATBEPAXKEHHS MAE HaLiMTM Ha agpecy baHky
peKoMeHA,0BaHWM NUCTOM abo PpakCcoBMM NOBIJOMNEHHSIM 332 HOMepoM +38-044-593-10-23 abo Moxe 6yTu
HagaHe 6e3nocepeaHbo B baHky.

6.3.31. be3ymoBHO cnnavyBaTu:
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v/ CyMMW BCix onepaLii, HapaxoBaHUX BiACOTKIB, KOMICii, KYpCOBUX Pi3HMLb, IHLUMX NAATEXIB, AKi CTanu
HacnigKoM abo BMHMKAM B 3B'A3KY 3 BUKopucTaHHaM KIK Oepxatenem(namu);

v' cymu 36uTkKiB baHky, noHeceHux B pe3ynbTati BukopucTaHHs KK B nopyweHHs ymos [Jorosopy.
6.3.32. CaMOCTIiHO peryntoBaTi B3aEMOBIiAHOCMHM 3 [lepxatenamm KIK cTOCOBHO 34iMCHEHHS BUMTPATHMX
onepauin no KP.

6.3.33. lNpwu 3BinbHeHHi Oepxatens KIK, sunyyntn KIMK B Takoro cnispobiTHMKa i noBepHyTH ii B baHk B
CTPOK A0 5 (n'sTn) poboumnx OHIB 3 MOMEHTY 3aTBEPAXKEHHSI HaKasy NPO 3BiflbHEHHSI TaKOro CMiBPOGITHMKA.
KnienT 3 BunyyeHoto KK Takox Hagae nmct npo 3akputrsa KK,

6.3.34. 3a ogMH Micaupb 00 3akiHYeHHs TepMiHy aii KK 3BepHyT1ca ao baHky 3 iMcTomM npo NpoaoBXKeHHS
TepMmiHy aii KMK abo npo siamosy Big, ii nponoexeHHs Ta 3akputTa KP. KINK 3 nponoexeHnM TepMiHOM aii
Ha[A€ETbCA BUKIIOYHO Ha MiacTaBi BignosigHoro nucra KnieHTa. 3BepHEHHS NOAAETbCS PEKOMEHAOBAHUM
nuctoM abo ocobucto B baHk.

6.3.35. MNicnsa 3akiHyeHHs TepmiHy paii KMNK noeepHytv ix £o baHKy BNpogoBX 5-T AHiB. Y BMnaaky
HenoBepHEeHHS KapTKX Y BU3HAYEHWI TEPMiH BOHA BBAXKAETbCS BTPAYEHOH.

6.3.36. Y BMNaaKy He3roam 3 iHhopMali€to, 3a3Ha4YeHO B BUMMCKAX, HaaatM baHKy NMCbMOBY NpeTeHsito i3
33a3HAYEHHSM KOHKPETHMX MNPUYMH Ta (aKTiB 3 NPMBOAY TaKoi He3rogu. Y BMMaAKy, SKwo KnieHT He
OTPUMYBAB BMMUCKM, B pa3i HE3roam 3i cNMcaHHAM KowwTi, KnieHT 30608’93aHMIM NMCbMOBO NOBIZOMUTU MPO
ue baHk NpoTArom 35 AHIB 3 MOMEHTY CMMCAHHS.

6.3.37. CBOEYACHO 03HAWOMOBATMCh 3 iHDOPMaLiErD (He piglwe, HiXX OOMH pa3 Ha TWXAEHD), PO3MILLEHO
baHkoM Ha canTi https://www.clhs.com.ua, Ha iHQOpPMaLiMHMX CTEHAAX, PO3TalLOBAHMX B OMnepaLiMHUX
NPUMILLEHHAX, Kacax baHKy, a TakoX NOBiAOMNEHHAMW, HanpasneHMMu baHkoM KnieHTy 3a gonomoror
iHWKX mxepen nepepadi baHkom iHpopmaii, nepenbaveHnx ummm Mpasunamm Ta/abo Lorosopom.

MNepepn npoBeneHHAM onepauili 33 PaxyHKOM 03HAaMOMMUTUCD 3 Tapudamu, y SKMX 3a3HaAYEHMI po3MIp
BMHAropoam baHky 3a 34iMcHeHHS Taknx onepauii. [poBeneHHaM onepauii KnieHT nigTBepaXye, Lo BiH
03HaMOMNEHWI Ta 3rogeH 3 AitoumMm Tapudamu 3a ii NpoBeaeHHS.

6.4. baHK 3060B'A3y€ETbCA:

6.4.1. (CBO€YaCHO 3LiMCHIOBATM pO3paxyHKOBI onepauii KnieHTa y HauioHanbHil Ta /abo iHO3eMHil BantoTi
3rigHO 3 BMUMOraMM YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta HOPMATMBHO-NPaBOBMUX akTiB HauioHanbHOro 6aHky
YKpaiHu.

6.4.2. 3abe3nevyBaTv 30epexeHHs BBipeHMX MOMy KowTiB KnieHTa. 3AiMCHIOBAaTM CMMCAHHS KOWTIB 3
paxyHkiB KnieHTa Tinbku 3a MOro OOPYYEHHAM, KpiM BUMNAAKIiB, nepenbavyeHMX YMHHUM 3aKOHOAABCTBOM
YkpaiHu, ymosamu [lorosopy Ta lNpasun.

6.4.3. 3abe3nevyyBaTM CBOEYACHE 3apaxyBaHHSA KOLITIB, SKi HAAX0AATb HA paxyHKK KnieHTa. 3apaxoByBaTu
Ha paxyHOK i3 cneuianbHUM PeXXMMOM BUKOPUCTAHHS KOLITH, LLLO HA4IMWIM NPOTSrOM OnepaLiiHOro oHS Big,
pafioHHOI, MiXXpaMOHHOI, MiCbKOi BMKOHABYOi AuMpekuii BigaineHHs ®OoHOy CouianbHOro CTpaxyBaHHS 3
TMMYaCOBOI BTPATU NpaLEe3faTHOCTI.

6.4.4. 3apos3nopspxeHHsM KnieHTa Buaatv abo nepepaxyBaTu 3 MOrO paxyHKY KOLWTU B A€Hb HAAXOLXKEHHS
[0 BbaHKy BiANOBIAHOrO pO3paxyHKOBOro AOKYMEHTA, 3@ YMOBM MOro NoAaHHS B onepaviiHui yac.

6.4.5. 3pifcHIOBaTM NPUMMaHHSA Ta BUAAYy roTiBKM BiANOBIAHO A0 BMMOT YUHHOIO 3aKOHOAABCTBA YKpaiHu,
HOPMAaTUBHO - NpaBOBUX aKTiB HauioHanbHoro 6aHky Ykpainu, Horosopy Ta pasun.

6.4.6. Hapasatu KnieHTy BMMMCKM NPO pyX KOLWTIB MO MOr0 paxyHKax, Npu HeobXiAHOCTI 3 A0AaBaHHAM
HeobXigHUX OOKYMEHTIB. Bunucka HamaeTbcs y nopaaky, BusHadeHomy n.2.8. umx [pasun. lMpaBo Ha
OTPMMAHHS BUNUCOK MatOTb 0COOM, 3a3HaYeHi B nepeniky ocib, Ki MatoTb NpaBO pO3NoOPAAXKATUCS PaXyHKaMM
Ta iHWi ocobu, ynoBHOBaXeHi KnieHTOM BiANOBIAHOW AOBipeHICTIO.

6.4.7. LWopiyHO HapaBaTH BUMUCKKM MPO 3aMLLIOK KOLWTIB HA paxyHKy KnieHTa ctaHoM Ha 01 ciung.
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6.4.8. BukoHyBaTu gopy4yeHHs KnieHTa Ha 34iMCHEHHS [OroBipHOro CMMCAHHA KOLWTIB 3 MO0 PaxyHKy, B
nopsiaky, nepenbayeHoMy YUMHHUM 3aKOHOAABCTBOM Ykpainu, orosopom Ta lNpaBunamu .

6.4.9. llpn BUSBNEHHI MOMMIKOBOrO 3apaxyBaHHS KOLWTIB Ha paxyHOK KnieHTa HeramHo MNOBiZOMAATU
KnieHTa npo nomMunkoBe 3apaxyBaHHS KOLUTIB HA MOr0 paxyHOK i Mpo HeobXigHicTb iHiLitoBaHHS KnieHToM
NMOBEPHEHHS LIMX KOLUTIB NPOTAroM 3-x 6aHKIBCbKMX OHIB Bif A4ATM OTPMMAHHSA NOBIgOMAEHHS baHkKy.

6.4.10. 3abe3neunTn 36epexeHHs iHbOpMaL,ii WOAO paxyHKiB, onepawin, npoBeaeHNX No paxyHkam KnieHTa,
3aincHeHmx KnieHToM yrog, hiHaHCOBO-eKOHOMIYHUIM CTaH KnieHTa, iHdbopMauii Npo opraHisauinHo-npaBoBy
CTPYKTYPY, ii KepiBHMKIB, HanpsiMu LisNbHOCTI, iHWOT KOMepLiiHOi iHpopMauii, sika cTana Bigoma baHky y
npoueci obcnyrosysaHHs KnieHTa (6aHKiBCbKOi TaeMHML). be3s 3roam KnieHTa baHk po3kpuBae HaHKiBCbKY
TAEMHULIO HA MiACTaBax Ta B MOPAAKY, nepefbdavyeHnx YMHHMM 3aKOHOLABCTBOM YKpaiHu.

6.4.11. CnnavyBaTv NpOLEHTM Ha 3aNMWOK KOLWTIB HA MOTOYHMX paxyHkax KnieHTa, 3rigHO 3 Hitounmu
Tapudamm baHky, B 0OCTaHHIM pobounit eHb MOTOYHOrO Micaus.

6.4.12. 3pivicHioBaTM GYHKUiT areHTa BaNOTHOrO KOHTPOM 33 AOTPMMAHHSAM Kni€HTOM BCTaHOBMIEHWMX
UMHHUM 33aKOHOAABCTBOM YKpaiHM CTPOKIiB PO3PaxyHKIiB 33 €KCMOPTHUMM, iMNOPTHUMU Ta Ni3UHTOBUMMU
onepauismu.

6.4.13. Y pa3i HagXOmKeHHs Ha paxyHoK KnieHTa KOWTiB i3 3a3HAYEHHAM B €N1eKTPOHHOMY [AOKYMEHTI
ManMbyTHbLOI OaTM BaNOTYBAHHSA, 3apaxyBaTW MNepeKkasaHi KOWTWM Ha BiAMOBIAHWM PAXYHOK i He ni3Hiwe
HaCTynHoro poboyoro gHs NoBigoMutK KnieHTa Npo HaoXOMKEHHS HA MOro agpecy KOWTIB i3 3a3HAYEHHSAM
ManMOyTHbOI OaTWM BanlOTYBAaHHS LWISXOM nepefadi BianoBiAHOrO NOBiLOMMEHHS YNOBHOBAXXEHMM 0C00aM
KnieHta abo iHWKM y3romkeHMM cnocoboM, B T.4. WASXOM HAaJAHHS BUMUCKKM 3a BigNOBIOGHUM PaxyHKOM, B
NnopsiAKy BU3HayeHoMmy n. 2.8. uux Mpasun.

6.4.14. BukoHyBaTh 3asBu Npo KyniBA NpoAaX iHO3EMHOI BanlTW B NOPAOKY, BM3HAYEHOMY YMOBAMM
Horosopy Ta Npasun.

6.4.15. Ha niacraBsi okpemMux gorosopis HagaBaty KnieHTy iHWIi 6aHKIBCbKi MOCAYrM, WO He BiAHOCATLCS A0
06cnyroByBaHHS MOTOYHOMO paxyHKy KnieHTa.

6.4.16. HapaBsat KnieHTy KOHCynbTauii 3 NuTaHb 3aCTOCYBaHHS GaHKIBCbKOro 3aKOHOAABCTBA Ta MOPAAKY
30iMCHEHHS pO3paxyHKiB.

6.4.17. Bigkputn Kni€eHTy NOTOYHMIA paxyHOK, 3apaxyBaTi HA HbOrO KOLITU B CyMi, BU3Ha4YeHin [loaaTkoBum
[OrOBOPOM Ha BIiAMOBIAHWIA BMAO, BKIaAy Ta HapaxyBaTM MPOLEHTM 3rigHO 3 yMOBAMW BiAMNOBiAHOroO
Lopatkosoro gorosopy Ta [pasun.

6.4.18. HapaxoByBaTu NpoLeHTH 3rigHo 3 ymoBamu [loroeopy Ta lNpasun.

6.4.19. 3abe3neuntn 36epexxeHHs BBipeHMX KowTiB KnieHTa Ta He mopywyBaT H6aHKiBCbKOI TAEMHMLI NO
onepauisx 3a NOTOYHMMM Ta/abo KApTKOBMMM paxyHKamu. baHk Hapae iHpopMauio 3a BiANOBIAHUMM
paxyHkamu KnieHTa y Bunagkax 1a nopsaky, nepeadadeHmx YAHHMM 3aKOHOAABCTBOM YKpaiHM.

6.4.20. 3abe3ne4nMTn NOBEPHEHHS BKNAAY Ta BUMAATY HAapPaxOBAaHMX MNPOLEHTIB, 0OYMOBNEHMX OKPEMUM
[LLOrOBOPOM Ha BIAMOBIAHMI BWA, BKNAZy, LASXOM MepepaxyBaHHS Ha MOTOYHUIA PaxyHOK BU3HAYEHMUM
OKpeMWM [0roBOPOM.

6.4.21. BukoHaTh aktuBisauito pobotn Cuctemu y BignosigHocTi 3 Posginamu 4 ta 5 umx lMpasua.

6.4.22. BUKOHYBaTU €NeKTPOHHIi pO3paxyHKM B HALiOHa/bHiA BaniTi MNpOTAroOM OnepauiiHoro AHs 3a
npasuaamu, Bu3HaveHumu B lopatky 4a po lMpasun.

6.4.23. BukoHyBaTH NNaTiXXHi JOPYYeHHS B iHO3EMHIM BanOTi B MeXax CTPOKY, NOromxeHoro 3 KnieHtom 3
ypaxyBaHHaM BuMor Po3ainie 2 Ta 4 umx Npasun.

6.4.24. 3abe3neuntn 3axuct BaHKIBCbKOT 4acTMHM CucteMu  Bif, HECaHKLIOHOBAHOro  AoCTyny,
KOH®IAEHLiMHICTb Ta TAEMHICTb iHPOPMALLi, WO MAE 3B'930K 3 BUKOPUCTaHHAM CucTeMu y BiANOBIAHOCTI 3
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKPaiHM Ta HOPMATUBHO-NPABOBMX aKTiB HaLioHanbHOro 6aHKy YkpaiHu.
6.4.25. MoBigoMuTn KnieHTa wWwomo BMSBNEHHS Cnpob HecaHKUioHOBaHoro poctyny ao Cucremu Ta npo
BMMaAKW koMnpomeTauii Kntoyosoi iHbopMauii baHka.
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6.4.26. Mpunuuutn npuinom EN Big KnienTta y Bunagky komnpomertauii Knovosoi iHdopmalii.
6.4.27. 36epirat iHpopmaLito, WO CKNaga€e 6aHKIBCbKY Ta KOMEPLIiIMHY TAEMHULKD, Ta CTOCYETLCS AiSNbHOCTI
KnieHra.
6.4.28. lopgHa HapaBatM KnieHTy KaHanaMu enekTpOHHOro 3B'A3Ky, 33 gonomorol CucTemMu HacTynHy
iHpop™mauito:

v BUMMUCKY NPO CTaH PaxyHKIB;

v\ OfepXaHi NNaTiXHi LJOKYMEHTU Bif, iHWMX BaHKiB,;

v/ CTOCOBHO NPOBEAEHMX eNeKTPOHHUX AOKYMEHTIB Kni€HTa;

v/ CTOCOBHO He MpOBeAEeHNX eNIeKTPOHHMX OOKYMeHTIB KnieHTa;

v' Kypcu Bantot HBY.
6.4.29. 3pivicHioBaTn 06cnyroByBaHHsS CMCTEMM B 4YaCTMHI YCTaTKyBaHHA Ta 3acobiB, dKi Hanexartb Ta
KOHTpONOTbCS baHKoM.
6.4.30. Y pasi 3MiH BMMOr [0 nepefayi iHpopMaLii HeralHo NoBigoMUTU Npo e KnieHTa.
6.4.31. MpunmaTtn oo BukoHaHHs EMM, aki 3anoBHeHi Ta 3aBipeHi ElN BianoBiAHO A0 NpaBui, BUSHAYEHUX B
Hopnatky 4a.
6.4.32. baHK He Hece BiAMNOBIAANbHICTL 3@ BTpaT KnieHTa abo TpeTboi CTOpOHM, ab0 HACTYMHi iX BTpATH Y
BMMAAKY BUKOHAHHS baHKOM mopyyeHb, NPpUAHATUX BiANOBIAHO 40 NpaBuA, BU3HAYeHMX B [oaatky 4a.
6.4.33. baHk He Hece BiANOBIfANBHOCTI 3@ HEBIPHE BMKOHAHHS, MPOCTPOYEHE BMKOHAHHS ab0 HEBMKOHAHHS
LOPYY€eHb, MPUIAHATMX BiAMNOBIAHO A0 [MpaBun, BU3HaYeHux B Jonatky 4a go lNpasun, BHaCnifok:

v/ HeBiANOBIZHOCTI 3aKOHaM YKpaiHu Npo 6aHKiBCbKY Ta iHAHCOBY AiSIbHICTD;
BTPY4YaHHS 3 60Ky Cy0BUX ab0 AepPXKAaBHMX OpPraHiB.;
6aHKpyTCTBa Kni€HTa;
iHLKMX YMOB, SIKi MOXYTb 0OroBOPHOBATUCb B OKPEMMX AOMNOBHEHHAX 80 UMx [1pasun;
6yab-9IKMX HECAHKLiOHOBAHMX 3MiH abo MoamdikaLin cuctemu, 3pobneHnx KnieHTom.

ARNEE NN

7. 3ATAJIbHI YMOBU PO3MILLEHHSA KOLUTIB HA YMOBAX BKNALY «KA3HAYEUCbKWUIA DA MCB»
7.1. Po3zpin 7 MNpaBun Habupae YMHHOCTI Bif OHS MianucaHHg [loJaTkoBOro A0OroBOpy Npo pO3MilLEHHS
KOLUTIB HAQ YMOBAX HE3HWXYBANbHOrO 3anulLKy (gani no Po3piny - [JonaTkoBui JOroBip) i Ai€ BNPOAOBX
nepioay abo TepMiHy, LLO BU3HAYeHW B [J0oAaTKoBOMY AOrOBOPI.
7.2.  Kni€HT po3Millly€ KOLWITU HA HE3HWXKYBANIbHOMY 3a/MLLKY OKpeMnMu BknagHumu TpaHwamu. Cyma BCix
BknagHmx TpaHLWiB CKNAAAE HE3HMXKYBAIbHMI 3a/ULLOK.
7.3. CTpok po3MmiweHHs BknagHoro TpaHuwy, pekBizntn PaxyHky KnieHTa, Ha akomy 6yayTb 061iKOBYBaTUCH
KowTn KnieHTa Ta Ha K1 ByayTb BUMNIQYEHi NPOLEHTH, MEPIOANYHICTb, MOPAAOK HapaxyBaHHA Ta NOpsaoK
CNAATU NPOLLEHTIB, cyMa BknagHoro TpaHLy, po3Mip NPOLLEHTIB, @ TAKOX iHWIi 0COBMBI YMOBM BM3HAYaOTbCA
CTOPOHaMM WAAXOM yKNnagaeHHs [JoaaTtkoBoro A4oroBopy Ta 3asiBM Ha po3MilleHHs BknagHoro TpaHLy, ska €
[OAATKOM [0 HbOro. Ha cTpok po3MmilweHHs BknagHoro TpaHwWwy Ha PaxyHKy KowTu B po3Mipi BknagHoro
TpaHwy 610KyTbCS.
7.4. KnieHt yknapgae [1onoaTkoBuii fOroBip B NMCbMOBI GOPMi Ta OTPUMYE CBiMl aBTEHTUYHUI 33 3MiCTOM
NpUMipHUK. Po3MilleHHs KowTiB Ha ymoBax Bknagy «KasHauencbkuit gns MCbh» BigbyBaeTbcs y dopmi
HEe3HMXYBaNbHOMo 3aNMLWKY Ha PaxyHKy KnieHTa (Ha fito4oMy paxyHKy Kni€eHTa, SSKuii BXXe BUKOPUCTOBYETLCS
KnieHTOM ab0 Ha OKpeMOo BigKPUTOMY MOTOYHOMY PaxyHKYy).
7.5. Y pasi BigkputTa PaxyHky baHk Hapgae BiZOMOCTI Mpo BiAKPUTTA / 3aKPUTTS MOTOYHOTO PaxyHKy B
€NeKTPOHHOMY BUMgAi 3acobamMu enekTpoOHHOro 3B’A3Ky B [eHb BiAKpWTTS PaxyHKy 00 BignoBigHMX
KOHTPONIOUYMX OpraHis abo y pasi HEMOXIMBOCTI NMOAAHHS 3 TEXHIYHUX NPUYUH B €NEKTPOHHOMY BUINALI
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HaJa€ BiLOMOCTI MpO BiAKPUTTA PaxyHKy B NanepoBOMY BMUIASA4I 4O KOHTPOMIOKYMX OpraHiB 3a Micuem
peectpauii KnieHTa, 9K nnaTHMKa nogatkie. [o AaTM noyaTky BMOATKOBMX OMepauii, onepauii 3a PaxyHkoM
(-aMu) 34iACHIOTLCS NULLE 3 3apaxyBaHHS KOLUTIB.

7.6. baHK cTarye KoMiciiHy BMHaropofy (nnaTy) 3a 3apaxyBaHHS KOWTIB Ha PaxyHOK, nepepaxyBaHHS
KOLUTIB 3 3a3Ha4eHOro PaxyHky (-iB) Ta ogepyKaHHS BMMMCKM NPO PyX KOWTIB 33 MMM PaxXyHKAMM 3rigHO 3
Lil0YMMU Ha OeHb 34iMCHEeHHS onepauii Tapudamum baHky.

7.7. Skwo oHeM po3bnokyBaHHS CcyMu BknagHoro tpaHwy Ha PaxyHKy 3rigHO 3asBM Ha pPO3MilLEHHS
BknapgHoro TpaHwy € Hepobouui feHb, CyMa KOLTIB PO36710KOBYETLCA NepLIOro poboyoro AHs, HACTYMHOrO
3a HepobouuM, Npu LbOMY HepobouUi AHI MPU PO3PaxyHKY NPOLEHTIB HE BPaXOBYHTbCS.

7.8. [ocTpokoBe NOBEPHEHHS BCi€i CyMW, [OCTPOKOBE MOBEPHEHHS YACTMHM, NPONOHIraLif, NOMNOBHEHHS
BknagHOro TpaHwwy MOX/IMBO 3a iHiLiaTMBOK KnieHTa, SKLWO Le BKAa3aHO B 3asBi Ha po3MilleHHs BknagHoro
TpaHLy.

7.9. TloBepHeHHs KowTiB KNi€HTY A0 3aKiHYEHHS Nepioay pO3MilleHHs KOWTiB B GOpPMi HE3HUXKYBANbHOMO
3a/IMLLKY WOA0 KOXHOro BknagHoro(-ux) TpaHwy(-iB) 3aincHoeTbcs baHkoM Ha niactasi 3asBu KniewTa,
nopaHoi B baHk, He MeHLWe HixX 3a 2 (gBa) pobounx AHS 00 6aKaHOi JaTW OTpMMaHHS KowTiB. MNpu LboMy
HapaxyBaHHS NPOLLEHTIB 3@ BeCb Nepiof PO3MilleHHS BKNAAHOro TPaHLWy 34IMCHIOETLCS 33 CTAaBKOWO, WO Ai€
B baHKy Ans MOTOYHMX paxyHKiB (BKNAAiB Ha BMMOrY), 3riAHO 3 AiIOYMMM HA OEHb MOBEPHEHHS YACTUHMU
Ta/abo Bciei cymun BrknagHoro TpaHwy abo Ha aeHb po3sipeaHHg [JoaaTkoBoro gorosopy Tapudamu baHky.

8. BIAMOBIAANbHICTb CTOPIH
8.1. 3a HecBoeyacHy abo HeHanexHe BMKOHAHHA yMoB [loroBopy CTOpOHM HeCyTb BiAMNOBIAANbHICTD,
nepenbayeHy NONOXEHHSIMM YMHHOIO 3aKOHOAABCTBA YKpaiHu, [loroBopoM Ta uumu Mpasmnamum.
8.2. Y pa3i nopyweHHs baHKOM yCTaHOBNEHUX CTPOKIiB BMKOHAHHS AOpydeHHs1 KnieHTa Ha nepekas abo y
pasi MopywWeHHs CTPOKIB 3aBepLleHHs nepekasy, baHk cnnauye KnieHty neHto y po3mipi 0,01 BiacoTka Big
CYyMM MPOCTPOYEHOrO NaTexy 3a KOXHUM AeHb NMPOCTPOYEHHS, ane He Ginbwe 0,1 BiacoTka Big cymu
nepekasy.
8.3. Y Bunagky HenoBepHeHHS KNieHTOM B 3—AeHHWIM TepMiH MOBHOI CyMM MOMMIKOBO 3apax0BaHMX Ha
MOro paxyHoOK KOLUTIB Micns HanpaBneHHs BaHKOM NoBigOMAEHHS, abo BUSABNEHHS K/TIEHTOM MOMMNKOBOrO
3apaxyBaHHS KOLITIB HA MOro paxyHoK, KNi€HT pa3oM 3 NOBEpPHEHHSM NOMUIKOBOro nepekasy crnniavye baHky
neHw B po3Mipi 0,2 npoueHTa Bif HECBOEYACHO MOBEPHYTOI CYMM 33 KOXHUIM LEHb MPOCTPOYEHHS, aNne He
6inbwe 10 NnpoLeHTiB Bif, CyMU Nepekasy.
8.4. Bcro BiANOBiAaNbHICTb 332 HECBOEYACHE HAaAAHHA baHKy HEOOXiAHMX OOKYMEHTIB AN 3'9CYBAHHSA CTaHY
pO3paxyHKiB 3a €KCMOPTHUMM, iIMANOPTHUMM, Ni3UHTOBUMMM OMNepaLisiMM, B T.M. i 3@ LOCTOBIPHICTb AaHMUX,
3a3HAYeHUX B PO3PaxXyHKOBMX OOKYMEHTax, Hece KNi€HT 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM.
8.5. Y pasi HeBMKOHaHHS KnieHTOM CBOiX 30008B’d3aHb, nepepbaveHnx n.6.3.14 umx lNpaBun, OCTaHHIN
cnnayye Ha kopucTb baHky wrpad y po3mipi 100 rpH. 3a KOXeH BUNAAOK NOPYLIEHHS CBOrO 30060B’A3aHHS.
8.6. KnieHT 6epe Ha cebe nNOBHY BIANOBIAANBHICTL 3a onepauii, NpPoBeAeHi 3 BWKOPUCTAHHAM
KOPNopaTMBHOI MNATiXKHOI KapTW AOBipeHMMM 0COBaMM, a TAKOX, SKWO KOpNopaTMBHA MAaTiXkHa KapTa
CBOEYACHO He noBepHeHa B baHk npu 3BinbHEHHI umx ocib.
8.7. 36uTku, 3aBaaHi banky KnieHtoM abo [epxartenem (-1sMu) BHACNIAOK HEBMKOHAHHSA YMOB AAHOMO
Lorosopy, nigngraoTe HeramHoMy BialWwKoayBaHHI0 3 60Ky KnieHTa 3a nepLuoto BUMOror baHky.
8.8. B pa3i BUHMKHEHHS 3a60proBaHOCTi NO KAPTKOBOMY paxXyHKY Ta ii HEMOraweHHs B CTPOKM, BU3HAYEHI
Horoeopom Ta lNMpaeunamu, KnieHT rapaHTye NOBEpHEHHS CyM Takoi 3aboproeaHocTi baHky BciMa KowTaMmuy,
MaMHOM, MaHOBMMM MpaBaMu, WO HaNexaTb MOMy.
8.9. VY pasi 3actocyBaHHs A0 baHKy CaHKUiM BHACNiAOK NOMUAKOBMX Liv Kni€HTa, OCTaHHI 3000B A3Y€ETbCS
BiALIKOAYBATU BCi 3aBAaHi baHKy BHACNigoOK LbOro 36UTKM B MOBHOMY 06CS3i.
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8.10. 3a HecBOevacHy onnaTy nocayr, nepegbdadeHmx JJorosopom, KnieHT cnnadye baHky 3a KoXxeH BMNALOK
nopyLeHHs neHwo y po3mipi 0,1% Big, cymn 3aboproBaHOCTI, ane He BULLE NOABIMHOI 0611ikoBOi cTaBkn HBY,
WO Jigna B Nepioa, 3a AKMIM CMIavy€eTbCs NEHS 32 KOXKHWUIA AeHb NPOCTPOYEHHS.

8.11. BignoBifanbHiCTb 3a LiIbOBE BUKOPUCTAHHS KOLUTIB NPU 3A4iMCHEHHI NMepekasiB 3 NoAaTKy Ha [0AaHY
BApPTiCTb, MOBHOTA HapaxyBaHHS Ta Cnjata CyMM MOAATKYy Ha A0AAHY BapTiCTb NpW 34iMCHEHHI nnaTexis,
BiANOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpAiHM NOKNaAa€eTbCa Ha KnieHTa.

8.12. BianoBiganbHiCTb 33 OOTPMMAaHHS BMMOP YMHHOIO 3aKOHOAABCTBA YKPaiHM LWWOA0 PO3paxyHKy Ta
BCTAHOBNEHHS NiMITy Kacu Noknapaetbcs Ha KnieHta.

8.13. Y pasi nopyweHHs KnieHtom 6yap-skoi 3 ymoB [lorosopy, lMpasun 1a [LopaTKOBUX LOroBOPIB, SKi €
HeBif EMHOK YacTuHOW [loroBopy, BiH 3000B A3YyETbCS BiALIKOAYBAaTM BCi 3aBAaHi baHKy BHacnigok Lboro
30UTKiB NOBHOMY 06CS3i.

8.14. baHk He Hece diHaHCOBOI BignoBiganbHOCTI nepepn Kni€HTOM y pasi NOPYyWeEHHS OCTaHHIM yMOB
Horoeopy Ta [JoaaTKoBMX AOrOBOPIB, SIKi € MOro HEBIA EMHOK YaCTMHOLO.

8.15. TepMiHM MO30BHOI JABHOCTI 33 BMMOrOK MPO CTATHEHHS BUHAropogM, HeyCTOMKM — MeHi, wrpadis
YCTaHOB/OKTLHCS CTOPOHAMM TPUBANICTHO 3 (TpU) pPOKM.

8.16. KnieHT Hece BianoBiAanbHiCTb 3a onnaty BCix onepauin 3 KK, 3giMcHeHnX nicnsg Kpagixkku/BTpaTu
KOPNopaTMBHOI MMIATIXKHOI KapTH, Y BUNAaAKaxX, SKLLO:

v/ Ha MOMEHT 3[ilCHeHHa Takoi onepauii KnieHT abo [depxaTtenb He nosigoMunn baHk npo BMNagok
KpagixKku/ BTpaTM KOPNOpaTMBHOI NAATiXKHOI KapTu y NOpsaKy, BCTaHoBNeHOMyY [loroBopoM Ta [Npasunamu;

v/ onepauito 6yno 34iMCHEHO 4O MOMEHTY MOCTAHOBKM KapTKX A0 CTOM - JINCTY.

8.17. MwuTaHHs BperynoBaHHS (iHAHCOBMX B33aEMOBIAHOCMH Mix KnieHtom Ta [epxatenem Kaptku
3HaxoOaTbCsA B KOMNeETeHLUii KnieHTa.
8.18. baHK He Hece BiANoOBiAaNbHOCTI:

v/ 33 HecCTauyy roTiBKOBMX KOLUTIB, SKLWO Taka bGyna BMSBAEHA NPW NepepaxyHKy roTiBKM M03a MeXamu
baHky i 6e3 Moro npeacTaBHUKa;

v' 3a 3000B'93aHHAMM KnieHTa;

v/ 33 AOCTOBIPHICTb 3MICTy NAATiXXHOrO AOpy4YeHHs, odopmaeHoro Kni€HTOM, a TAaKOX 33 MNOBHOTY i
CBOEYACHICTb cniati KnieHToM nopaTkis, 360piB/CTpaxoBMX BHECKiB (0O0B 93KOBMX MaTeXxiB);

v/ 33 HaCNiOKM BWMKOHAHHA E€NEeKTPOHHMX MNATDKHUX [OOKYMEHTIB, WO OynuM nignucaHi HepifCHUM
€NeKTpOHHMM umdpoBuM nignucom KnieHta Ta Haginwnm ao baHky OO0 OTpUMaHHA HMM iHopMaLii npo
HeLiMCHICTb enekTpoHHOro umMdposoro nianucy Knienra;

v/ 33 [OCTOBIpHiCTb iHOpMaUii, WO MICTUTLCA B PEKBI3UTaX ENeKTPOHHWUX NNATIKHUX OOKYMEHTIB,
BignNpasneHux KnieHToM Ta 3aBipeHUX MOro eneKTPOHHUM LMdPOBUM NiANMUCOM, LLLO BUHUKAU 3 BUHM KnieHTa;

v 33 HeCcnpuaTauBi Hacniaku ans KnieHTa, Wo BUHUKAN 3 MO0 BUHW B pe3yNbTaTi HECAHKLLIOHOBAHOIMO
pocryny ao Cucremum ocib, He ynoBHoBaxeHMXx KnieHToM Ha ue, abo TpeTix ocib (He BUKOpUCTaHHA KnieHTOM
LOAATKOBMX MOCAyr, Bu3HayeHux Posginamu 4 1a 5 Mpasun towwo);

v’ 33 Hecnpuatauei Hacnigkn ans KnieHTa, WO BMHUKAM B HACNIAOK OTPUMAHHS OyAb-SKUMU TPeTiMu
ocobamu iHpopMaLii, sKa € BAHKIBCbKOK TAEMHULE, 3 BUHM KNi€HTa LWNSIXOM MOPYWEHHS HUM YMOB
Horosopy Ta lNpasun;

v 3@ Hacnigku BUKOpUCTaHHA CUCTEMM 3 NOpyLEHHAM npasun iHhopMaLiiHoi 6e3nekun, BU3HAYeHUX
ymoBamu [lpasun Ta npasunamm pobotu B Cuctemi (Jopatok 4a 1a 46);

v/ 3a onepauii, wo 6ynu nposepeHi 3a ponomorowd CuctemMu nnatexie ocobamu, WO He €
YnoBHOBaXXeHMMU 0C0BaMu, 3a BMHATKOM BMMNaAKiB, Koan KnieHT 3aB4acHO noBiaoMmB baHk npo HagaHHS
NMOBHOBaXeHb LIMM 0c06aM Ha goctyn Ao Cuctemu, WNSXoM HagaHHs baHKy HOBOro nepeniky oci6, siki MaloTb
NpaBo PO3MOPAMKATUCA PAXYHKOM, i MiANMCYBATM PO3PaxyHKOBI AOKYMEHTW. baHK TakoX He Hece
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BiANOBIAANBHOCTI 3a onepauii, SKi 3aiMcHI0TLCS B C1cTeMi nicna nosigomneHHs baHkoM npo HeobXiaHICTb ii
6,10KyBaHH$;

v 33 MOX/IMBI 30UTKM, LLLO 3aBAAHI BHACiAOK HABMUCHOIO Ta/abo HEHAaBMMCHOIO AOCTyNy A0 iHpopMauii
KnieHTa, W0 3HaXoaMTbCs Yy No3a BaHKIBCbKMX KaHanax 3B’d3Ky Ta no3a 6aHKiBCbKMX cucTeMax 36epiraHHg
iHbOopMaLii, BKNHOYAOYM TEXHIYHI Ta TEXHIYHO-NPOrpamHi 3acobu KnienTa, aiamu TpeTix ocib;

v 3a 3601 npu 006MiHi iHDOpMaLLi€LD, LLO BUHMKAN B pe3yNbTaTi HECMPABHOCTI NiHiM 3B'A3KY, BiAK/THYEHHS
abo nepeboiB 3 eNeKTponoCTaYaHHsM, HECNPABHOCTI TEXHIYHMX 3ac06iB Kni€HTa, MOLWKOMXKEHHS AaHUX Ha
komm'toTepax KnieHta Ha sikMx BCTaHOBNEHO EnekTpoHHa cucTeMa nnaTtexiB KOMM'OTEPHUMMU BipycaMu;

v/ 33 BIiANOBIAHICTb TEXHiYHMX Ta/abo nporpaMHMx 3acobiB, WO BMKOPMUCTOBYHTLCS AN poboTn B
EnekTpoOHHIM cucTeMi nnatexiB iX eTanoHHMM 3paskaM, OTPMMAHUM BiA KOMMAHii-BMpOOHMKA Ta/abo
KOMMaHii-po3pobHuKa;

v/ 33 nNopyLeHHs 3060B’93aHb BHACNiAOK HACTAHHS BMNAZAKIB, LLLO 3HAXOAATHCA N03a MOro KOHTPOIEM Ta
noB'a3aHi 3i 3609MuM B pobOTi 30BHILLIHIX CUCTEM ONNaTH, pOo3paxyHKiB, 06pobku i nepedadi gaHmx 1a/abo 3a
BMHUKHEHHS iHLWMX KOHDAIKTHMUX CUTYaLiM No3a cheporo MOro KOHTPONHo;

v 3a 36uTkm KnieHTa Big 34iliCHeHHs onepauilt y pasi BigMoBM KnieHTa Bif OTPMMaHHS MOBiAOMJIEHb
baHKy npo 3aiicHeHi onepauii 3 BukopucTaHHaM KIK KnieHTa.

8.19. KnieHT Hece BiAMNOBIAANbHICTb 3@ MPABMAbHICTb | AOCTOBIPHICTb iIHGOPMaLUii, Wo nepenaeTbcs fo baHky
3a ponomoroto Cucremu.

8.20. CTOpoHM He HecyTb BiAMOBIAANbHOCTI 3@ HeponikM B poboTi CMCTEMMU, LLO BUKIIMKAHI HECMPABHICTIO
TeNeKOMYHiKaLiMHUX KaHanie abo pieto 06cTaBMH HenepebopHOi cuu Ta € nepelkopoto KnieHtom Ta baHkom
CBOix 060B’a3kiB no [Jorosopy.

8.21. baHKk Hece BiOMNOBIQANbLHICTD 33 PO3ronoOWeEHHs iHbOopMaLii, WO MiCTUTb BaHKIBCbKY TAaEMHMLLIO,
BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

8.22. Y pasi nputarHeHHsa baHky [0 BiANOBiAaNbHOCTI 3@ nopyweHHsa KnieHTOM 3aKOHOA4ABCTBA YKpaAiHM WO
perynte 3A4iMCHEHHS onepauiin B iHO3eMHilh BantoTi abo 3akOHOAABCTBA YKpaiHM 3 MUTaHb LepXKaBHMUX
3aKkyniBenb, Wo cranocs 3 BuHM Knienta, KnieHT 3a BuMoroto baHky BigwkoaoBye baHky 36MTKM, 3aBAaHi
TaKMM NOPYLUEHHSIM, Y MOBHOMY 06CS3i.

8.23. KnieHT, y BMNAAKY KJOMOTAHHA HAa OTPUMAHHSA MNOCAYr HE3aXMLEHWMM KaHanamMu 3B’A3Ky, Hece
BiANOBIAANBHICTb 32 pM3MK po3rofioweHHs Byab-gKoi iHpopmauii 3a Moro PaxyHkom (-amu) TpeTim ocobam
yepe3 nepefayy HeobxifHoi KnieHTy iHdbopMauii He3axulWeHUMM KaHanamu 3B'93Ky Ta MOBHICTHO
NOrofXy€eTbCS 3 TaKMM cnocobom nepepadi iHdopmalii.

8.24. baHK 3BiNbHAETHCS Bif BiANOBIAANBHOCTI 3@ NPOTUMpPABHI Aii, 9Ki 6yAn BUMHEHI YNMOBHOBAXXEHWMMU
ocobamum KnieHTa nicng iX 3BiIbHEHHS YM 3MiHM iX MOBHOBAXEHb, Y pasi AKWo KnieHT B NUCbMOBIN QopMi
33aBYACHO He noBiaoMMB baHK Mpo BigNOBigHI 3MiHM, @ TAKOX HE HaAaB AOKYMEHT MPO CKACYBAHHS
LOBipeHOCTeN, WO [LO3BONAKTL NPUMMATU Bif TPeTix 0cCib Ta BMAABATM TPETIM 0C0DaM LOKYMEHTH, SiKi
MOB’A3aHi i3 34iMCHEeHHAM onepaLii 3a PaxyHKoOM (-amu).

8.25. KnieHT- di3nyHa ocoba-nianpuemeub, KnieHt disnuHa ocoba, gka NpoBaaMTb He3anexHy npodecinHy
LiSNIbHICTb, 3000B’A3Y€ETbCA 0AepXKyBaTH Bif baHky [loBigKy Mpo CMCTEMY rapaHTyBaHHS BKNAAiB i3MYHMX
oci6 (mani - [Hosigka ®IB®O), y cTpokM, BU3HAYEHi YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta y cnocib,
nepenbayeHuin ymosamu [lorosopy Ta lpaBunamu, Ta nignucysatu 3asHaveny Josiaky GIBOO.

8.26. CTOopoHM fOMOBMAUCD, Wo KnieHT diznyHa ocoba-nianpremMeub, KnieHT ismnyHa ocoba, sika npoBaguTtb
He3anexHy npodecinHy fisnbHICTb, 3000B’43Y€ETbCS HE piAlle HiXX OAMH pa3 Ha pik 3BepTaTics Ao baHky ang
OJEpXaHH$ Ta 03HanomneHHs 3 Josigkoto GIBMO y cTpoku Ta y cnocib, nepeabavenmii ymoamu [lorosopy
Ta Npasunamu.
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9. ®OPC-MAXOP

9.1. CT0opoHM 3BiNbHATLCS Bif BiAMNOBIAANbHOCTI 33 YacTKOBE abo MOBHE HEBMKOHAHHSA CBOiIX 3060B’3aHb
3a [1oroBopoM y BMNaAKy HAaCTaHHA Ta Aii 06CTaBMH, LLLO 3HAXOAATbCS M03a MeXXaMu KOHTpoto CTopiH, Ta gki
CropoHu He mornu nepenbaumTn abo 3anobirtn (0b6ctaBMHU HenepebopHoi cunu). [lo Takmx obCTaBMH 3a
[loroBopoM HanexaTb: BIMCbKOBI Aii, HE3aNEXHO Bif, (PaKTy Oro/oOWeHHs BifiHW; NMOBCTaHHS; CTUXiMHI 1nXa;
MOXeXi; HeCaHKLiOHOBaHe BTPyYaHHS B pobOTYy aBTOMATU30BaHWMX CUCTEM, KOMM'IOTEPHUX Mepex
(kibepaTaka) pilleHHS MNOBHOBAXHMX AEPXKAaBHMX OpraHie YKpaiHM Ta iHWI, BiAHECEHI YMHHWUM
3aKOHOAABCTBOM YKpaiHKM A0 06CTaBMH HenepebopHOi cunum.
9.2. KnieHT He 3BiNbHAETbCA BiA, BiAMNOBIAANbHOCTI 3a HECBOEYACHE BMKOHAHHA 3000B’S3aHb, SKLLO
obcTaBuHM, BU3HadeHi n. 9.1 [loroBopy HacTanu y nepiof NpoCTPOYEHHS BUKOHAHHS 3000B’3aHHS.
9.3.  DaKT BUHMKHEHHS 06CTaBUH HenepebopHoi cnnmn CTOpPOHa, WO He B CTaHi BUKOHYBATK B3ATi Ha cebe 3a
[orosopoM 3000B'Si3aHHS, NiATBEPAXYETbCA BiANOBIAHMM [LOKYMEHTOM, BWAAHUM YMOBHOBAaXEHUMMU
opraHamu/opraHisauisMu, B TOMy 4ncni TOproBo-npoMmcioBO Nanator YKpaiHw.
9.4. (CtopoHa 30608B'a3aHa noBigOMUTM iHWY CTOPOHY NPO HACTaHHSA Ta NPUNWHEHHS fOii 06CTaBuMH
HernepebopHOi cMnu, 3 HaZAHHS NiATBEPOXKEHHS KOMMETEHTHOrO OpraHy, NpoTSIroM TpbOX poboymx OHIB Bif
[aTh iX HACTaHHA Ta/abo NpunuHeHHs. HepoTpuMMaHHS CTPOKiB MOBIAOMMEHHS MPO HACTAaHHSA 06CTaBWMH
HenepebopHoi cunn no3baenge CTOPOHY NOCMNATUCA Ha Taki OBCTaBMHM K MiACTABY 3BiIbHEHHS Bif
BigMoBiganbHOCTI.

Y BMMAOKy HACTaHHA 06CTaBMH, BM3HauveHmx n.9.1 umx [paBun, CTPOK BMKOHAHHS 3000B’a3aHb
BiACTPOUYYETbCSA Ha TEPMIH Aii Taknx 06CTaBMH, ane He Binblue SK Ha OOMH KaneHAApHUI Micaub.
9.5. {kwo o6cTaBuHM, BU3HaYeHi n. 9.1. uux MNpaBun, 6yayTb KidTv Hinblue 04HOrO KaNeHJAPHOro Micaus,
CTOpOHM MatoTb MPaBO iHiLitOBATK po3ipBaHHS [orosopy B nopsaky, Bu3HayeHomy [1orosopom.

10. IHLII YMOBU
10.1. Y Bunapkax nepepaxyBaHHsS KOLWTIB Ta HApaxOBaHUX MPOLIEHTIB 3@ BKNAAOM Y iHO3EMHIN BantoTi Ha
NOTOYHMI paxyHOK KnieHTa B iHLWWOMY BaHKy BUTpPATW, MOB'S3aHi 3 BUNIATOI MPOLEHTIB i MOBEPHEHHSIM CyMU
BKNAAy, CMNAuyrTbCa 33 paxyHOK KnieHTa. OCTAaHHE BMKOHYETHCA WASIXOM NoAaHHA KNi€EHTOM MAaTiKHUX
LOopy4YeHb MixHapoaHoro 3paska (SWIFT), okpeMo Ha nepepaxyBaHHS CyMW BKaay Ta NPOLEHTIB, 3 MOMITKOI
y noni 71 cumeony BEN (wono Bnbopy cnocoby Ta NopsAKy BiAWKOAYBAHHS KOMICIMHUX iIHO3EMHOIo 6aHKy
33 MiXHApOAHI nepekasu 3a paxyHOK OTPUMYyBaya KOWTIB - Yy BiAMNOBIAHOCTI A0 MiKHapoOOHWUX MpaBun
po3paxyHkiB). lpu uUbOMy, 3apaxyBaHHS KOWTIB Ha KOpuUCTb KnieHTa 3a MiXHapoOAHWM Nepeka3om
NpoBOAMTLCS iIHO3EMHUM BAHKOM 33 BMIYYEHHAM CYMM KOMICii, OKPEMO 33 KOXXHMM MEPEKA3OM.
lNepepaxyBaHHS KOWTiB BKAAAY Ta HAPAaX0OBaHMX NMPOLEHTIB HA MOTOYHUIM paxyHOK KJi€HTa B iHWOMY OaHKy,
3 YpaxyBaHHAM YMOB LbOro MyHKTY, Ta BCi OCTATOYHI PO3paxyHKOBi ornepauii No 3aKiHYEHHi CTPOKY
pO3MilleHHs KowTiB (abo paHiwe) 3a BMMOrow KnieHTa, 3 ypaxyBaHHAM ymoB [loroBopy, 34iMCHIOKTbCA
baHkoM y BigNoOBIAHOCTI 4O ONepaLiiHOro Yacy N0 BUKOHAHHIO BiANOBIAHMX NNATEXIB.
10.2. JiuctyBaHHa Mix baHkoM Ta Kni€eHTOM, y TOMy uuMcCai Wwomo 3MiH i pO3ipBaHHA BKNady, MOXe
3aiMicHIOBaTMCS nowToto. Bci nosigomMneHHs 3a ummu [lpaBunamm Ta [lOroBopoMm, 3a BUK/IHOYEHHSM
nepeabayeHux n.n. 6.1.6 ta n.n. 6.3.33 uux Mpasun, 6yayTe BBaXKATUCA 3pOONEHUMU HANEXHUM YUMHOM, Y
BMMAAKY SKWO BOHM 34iMCHEHHI Y NMMCbMOBIM GOPMI Ta HaZicNaHi peKOMEHA0BAaHUM IMCTOM, KYP'EPOM 3a
3a3HavyeHnMu agpecamm CTopiH, abo Bpy4YeHHi 0COBUCTO NiA PO3MMCKY NPO OTPMMaHHS. [aTol OTpUMaHHS
TakMX NosigoMmneHb Oyae BBAaXATUCH: Y BUMMNALKY HALICNAHHS PEKOMEHAOBAHMM NIUCTOM, KYpP'EPOM — AaTa
MOLWITOBOrO WTEMMeNs BiAAiNy 3B'A3Ky OfepXyBaya, a Y BUMAAKy BPYYEHHS OAepXKyBayy ocobucto nig
PO3MNUCKY NP0 OTPUMAHHS - AaTta iXx 0COBUCTOro BpyYEHHS.
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10.3. Bci nonepepHi neperosopu, a TaKoX BCE NonepeaHe NMCTyBaHHS 3 npeameTy [1oroBopy, BTpayvae cuny
3 MOMeHTY nignucaHHs Jorosopy oboma cTopoHamu.

10.4. Cnopu, WwWo MOXyTb BUMHMKHYTM Mix CTOpOHamMu Mnpu BMKOHaHHiI JloroBopy, BUPIWYOTbCS LISXOM
6e3nocepenHix NeperoBopiB MiX HMMM, @ Y BUMNAAKAX HEAOCSATHEHHS] 3roaM — B CyAi Y BignOBiAHOCTI A0
YMHHOrO 3aKOHOZ4ABCTBA YKpaiHMu.

10.5. BiomMoBa BiA BMKOHAHHA 3000B'Si3aHb i BHeCeHHS 3MiH B [loroBip AOMNYCKAETbCS B MOPSAKY,
nepenbavyeHomy Jlorosopom.

10.6. Y BMNaaKy 3MiHM PeKBi3uUTIB MOTOYHOrO PaxyHKY LOAO NMOBEPHEHHS BKMAAy, BU3HAYEHOTr0 yMOBAMM
gignosigHoro [onatkoBoro goroeopy, KnieHT npotarom 5 (n'atu) pobounx AgHiB noeigomnsie npo ue baHk,
He MeHLLE HiX 33 M'ATb AHIB A0 AHS MOBEPHEHHS BKIaay (Leno3uTy).

10.7. KnieHT Hapa€ 3rogy Ha BUKOHAHHS baHKOM 3aKOHOAABYMX BMMOT NMpo HadaHHs iHbopMauii npo cTaH
paxyHKy 3a [1oroBopoM, 3 A0AEpPXKaHHSM BUMOI YMHHOMO 3aKOHOLAABCTBA YKpaiHW npo 36epexeHHs Ta
pO3KpUTTS BAHKIBCbKOT TAEMHMLI.

10.8. Yknasww Jorogip, 3 METOK HaNEXHOro BUKOHaHHSA BaHkoM CBOET aisnbHOCTi, KnieHT Hapae baHky 3roay
Ha 36ip, 36epiraHHs, BUKOPUCTAHHS, NOWMPEHHS, 0O6pobKy, iHWKMM YMHOM iHdOpMaLii Ta BigoMoCTen, sKi
ctocytoTbes KnieHta Ta ctanu Bigomi baHky y npoueci ob6cnyrosyBaHHa KnieHTta (B T.u. i TMX, WO 3rigHO i3
YMHHMM 33aKOHOZABCTBOM VYKpaiHWM BiAHOCATbCS A0 OAHKIBCbKOI TAEMHMLI Ta MNEPCOHANIbHUX [OAHMX),
BK/TOYAKOYM PO3KPUTTA TAaKMX BigoMocTen Ta iHhopMaLii KOHTpareHTaM baHKy, ynOBHOBaXXeHUM AepXaBHUM
OpraHam, BKJIHO4AK4YM KOHTPOMKOKYi OpraHu, Ta B pasi HeobXigHOCTI iHWKMM TpeTiM ocobam, B Mexax Ta
obcsrax, HeobXiAHMX AN BUKOHAHHS HUMM CBOIX DYHKLINA.

10.9. Horoeip Moxe 6yTW po3ipBaHWUi 3a iHiLiaTMBOK baHKy 3 060B'I3KOBUM MUCbMOBUM MOBIAOM/EHHAM
(pekoMeHpoBaHUM nncToM) KnieHTa He nisHiwe HixX 33 20 kaneHgapHUX AHIB A0 AaTu posipsaHHs. [lpu
HEeOTPMMaHHI NMMCbMOBMX 3anepeyeHb Big KnieHTa Ha Take NMOBiAOMEHHS NPOTArOM 33a3HAYEHOrO TEPMIHY,
[oroBip BBaXa€eTbCa po3ipBaHMM 3 AaTH, Kka HacTynae vyepe3 20 gHiB Big AHS HanpaBieHHS MOBiIAOM/IEHHS
3a YMOBM BiACYyTHOCTI 3aboproBaHocTi nepen baHkoMm, 3anuiwku 3a PaxyHkamu baHK nepeHocuTn Ha
6anaHcoBuit paxyHok 2903 «KowTu KknieHTiB GaHKy 3a HeailoyMMM paxyHKamu» Ta obnikoBye 6e3
HapaxyBaHHS MPOLEHTIB 4O MOMEHTY 3BEpPHEHHSI BNACHWUKIB LMX KOLWTIB LOAO PO3MNOPAOXKEHHS HUMMU.
PaxyHOK 3aKpuBa€eTbCsd 3a YMOBM BMKOHAHHA KnieHToM B nOBHOMY 00csa3i 30060B’d3aHb  3a
30BHiLUIHbOEKOHOMIYHMMM AOrOBOPAMM Ta 3HATTS BAHKOM 30BHILLHBOEKOHOMIYHMX OMNepaLii 3a 3a3Ha4YEHUMMU
[LLOrOBOPaMM 3 KOHTPOJO.

11. YMOBU FrAPAHTYBAHHS KOLWITIB ®OHOOM FAPAHTYBAHHS BKNIAAIB ®IBUYHUX OCIB
B naHoMy posaini TepMiHM «BKNaA» Ta «BKNAAHUK» MalOTb HACTYMHE 3HAYEHHS:

BK/ag, - KOWTK B roTiBKOBIM abo 6e3roTiBKoBiv dhopMi y BantoTi YKpaiHM abo B iHO3eMHII BantoTi, ki
3any4yeHi 6aHKOM Bif BKIagHWKa (abo sKi HaZiMWAM Ang BKNAaAHMKA) Ha yMOBAax A0roBopy 6aHKiBCbKOro
paxyHKy, BaHKiBCbKOrO BK1aAy (Leno3uTy), BKIYaUM HApaxoBaHi BiACOTKM Ha Taki KOWTH;

BKNaAHUK - di3nyHa ocoba (y ToMy umncni dizmyHa ocoba - mignpuemeup), gka yknana abo Ha KOpUCTb
AKOi YKNageHo AoroBip 6aHKIBCbKOro paxyHKy, 6aHKiBCbKOro Bkaagy (4eno3uTy).

11.1. KoxxHoMy BKNagHuky 6aHky DoHA rapaHTyBaHHS BknagiB @isnuHux ocib (mani - ®oHAa) rapaHTye
BiALIKOAYBAHHS KOLUTIB 3a 1M0ro BkaaoM. MoHS BiALWKOLOBYE KOLWITM B PO3Mipi BKIaAy, BKIHOYAKUM BiACOTKM,
CTQHOM Ha KiHeLb OHS, WO nepeaye OHK No4vaTtky npouenypu BueneHHs @oHAOM BaHKy 3 pUHKY, ane He
6inblue CyMU FPaHMYHOrO PO3Mipy BiJLUKOAYBAHHS KOLWWTIB 3@ BKIa4aMM, BCTAHOBAEHOrO 3aKOHOM YKpaiHu
«[1po cMcTeMy rapaHTyBaHHS BKNagdiB (i3MUYHMX OCiO» Ha UeN OeHb, HE3aNEeXHO Bif KiNbKOCTI BKNagiB B
oAHOMY 6aHKy. [HhopMaUig Npo CyMy rpaHMYHOrO Po3Mipy BiALIKOAYBAHHA po3MiweHa Ha CanTi baHky Ta
iHTEepHeT cTopiHui MoHay 3a agpecoto: http://www.fg.gov.ua.

11.2. Bknagm rapaHTyloTbCsl OKPEMO Y KOXHOMY i3 BaHKiB. Y pasi po3MilleHHs AeKiNbKoX BKIa4iB B OQ4HOMY

GaHKy rapaHTyeTbCs CyMa BCiX BKIaAiB, ane He Hifblue BU3HaYeHOro 3aKOHOAABCTBOM PO3Mipy.
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11.3. ®MoHA rapaHTYE BiALWKOAYBAHHS KOWTIB 33 BKNAA0M, KU BKNAAHWK MA€E B BaHKy, WO B NO4ANbLIOMY
peopraHisyBaBCs WASXOM NepeTBOPEHHS, HAa TUX CaMMX YMOBAX, WO i 40 peopraHisadii.

11.4. Bknaaowu, nepepaHi nepexigHomy 6aHKy, rapaHTyoTbcs MOHAOM Ha TUX CaMMUX YMOBAX, WO iCHYBaNu A0
OHS iX nepenaui.

11.5. BknagHuk HabyBa€ NpaBo Ha OAEPXXaHHS rapaHTOBAHOI CyMM BiALWKOAYBAHHS KOLWTIB 33 BKIaAaMM 3a
paxyHOK kowTiB MoHAY B MeXaX rpaHMYHOro po3Mipy BifLLUKOAYBAHHS KOLWTIB 33 BKAAAAMM NiCNS NPUNAHATTS
pilleHHs NpOo BiAK/IMKAHHS BaHKIBCbKOI NiLeH3ii Ta Nikeigauito 6aHKy.

11.6. HapaxyBaHHS BiACOTKIB 33 BKIaAaMM MPUNUHSETLCS Y feHb NOYaTKy npouenypy BuBefeHHs MoHA0M
6aHKy 3 puHKY (y pa3i npuiHATTa HauioHanbHMM 6aHKOM YKpaiHM pilleHHS Mpo BiAKAMKAHHS BaHKiBCbKOI
niueH3ii Ta nikeigauito 6aHKy 3 NigcTas, BU3HAYEHNX YACTUHOK APYrok cTaTTi 77 3akoHy YkpaiHnu "TIpo 6aHku
i BaHKIBCbKY LiSNbHICTD", - ¥ A€Hb NPUAHATTS pilleHHS NPO BigKAMKAHHSA B6aHKIBCbKOT NiLeHsii Ta Nikeigauito
6aHKy).BiawkoayBaHHA KOLWTIB 3 BK1AA0M B iHO3EMHIl BaNtOTI BigOYBaETHCA Y HALLiOHANbHIM BantoTi YKpaiHu
nicns nepepaxyBaHHS CyMW BKAady 3a OQiLiAHMM KypCOM TpMBHI A0 iHO3EMHMX BantOT, BCTAHOBIEHUM
HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub AHS, WO nepeaye OHK0 NoyaTKy npoueaypu BuBefeHHs 6aHky 3
PUMHKY Ta 34iMCHEHHS TUMYACOBOI agMiHiCTpauii BignoBigHO Ao cTaTTi 36 3akoHy YKpaiHu «[lpo cuctemy
rapaHTyBaHHS BKNaLiB Qi3MYHMX OCiO».

Y pasi npuiiHaTTa HauioHanbHMM 6aHKOM YKpaiHM pilleHHS Npo BiAK/IMKaHHS B6aHKiBCbKOI NiLeHsii Ta
niksigauito 6aHKy 3 nNiAcTaB, BM3HAYEHWX YaCTMHOK Apyroto cTatTi 77 3akoHy Ykpainu «[po 6aHku i
BGaHKIBCbKY AOiSNIbHICTb», BIALKOAYBAaHHSA KOWTIB 33 BKN3AOM B iHO3EMHIiW BaNOTI 34IMCHIOETbCS B
HaLioHanbHiM BantoTi YKpaiHM Nicng nepepaxyBaHHs CyMU BKNaAy 3a 0diliiHUM KYpCOM FPUBHI A0 iIHO3EMHOI
BaJIlOTU, BCTAHOBNEHMM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeLb AHS, WO nepeaye AHK NoyaTky nikeigauii
6aHKy.

11.7. JetanbHa iHdopmMaLis Wwoa0 YMOB rapaHTyBaHHS BKIAAIB QisM4HMX 0Cib, B TOMY uncni iHpopmaLis npo
CyMYy IPaHMYHOIO PO3MIpy BiAWKOAYBAHHS KOLWTIB 3@ BKIaAAMM 3HAXOAMUTLCS Ha CTOpiHUi DoHAY B Mepexi
IHTepHeT http;//www.fg.gov.ua/

11.8. Yknagatoun [lorosip, KnieHT niaTBepAXYE, WO BiH 03HAMOMMEHMI 3 YACTMHOK YETBEPTOH CTaTTi 26
3akoHy Ykpainu «[lpo cucteMy rapaHTyBaHHS BKAafiB ¢isnuHuX ocib» woao po3MilleHnx kowTis y Ab
«KJNNIPUHTOBUM 1My, siki He BiALWKoA0BYOTbCS DOHAOM Ta MOMY BiAOMO MpO Te, WO 3a3HavYeHa iHdhopMauis
TaKOX po3MilleHa Ha cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua/, a came:

v' nepepaHi 6aHKy B AOBipYe ynpaBniHHS;

v 33 BKNaZOM Yy po3Mipi MeHwe Hix 10 rpmBeHb;

v/ 33 OWAAHMMM Ta LENO3UTHUMM cepTudikaTaMu HBaHKiB;

v/ po3MilleHi Ha Bknag y 6aHKy 0coboto, ka € NoB’a3aHoto 3 6aHKoM ocoboto abo Byna Takor 0coboto
NPOTSAroM PoKy A0 AHS NPUAHATTS HauioHanbHWMM 6aHKOM YKpaiHM pilleHHS Npo BiAHECEHHS Takoro 6aHky 4o
KaTeropii Hen1aToCNPOMOXHUX (y pasi NpuUMHATTS HauioHanbHUM 6aHKOM YKpaiHuM pillleHHS Npo BiAKNMKAHHS
6aHKIBCbKOI NiLeH3ii Ta nikeigauito 6aHKy 3 NigcTas, BU3HAYEHNX YACTMHOK APYroto CTaTTi 77 3aKoHy YKpaiHu
«[Mpo 6aHKM i GaHKIBCbKY AiSNbHICTb», - NPOTATOM POKY A0 AHA MPUIHATTS TaKOro PillieHHs);

v po3MilleHi Ha BKnag y 6aHKy ocoboto, sika HagaBana 6aHky npodeciiHi nocayrm 9K ayamMTop, OLiHI0BaY,
Y pasi, SKLWO 3 AHS NPUNMHEHHS HAaAAHHS NOCAYT A0 AHS NPUIHATTS HauioHanbHUM 6aHKOM YKpaiHuM pilleHHs
Npo BigHeCeHHs Takoro 6aHKy A0 KaTeropii HenJatoCnpOMOXHUX HE MWHYB OAMH piK (y pasi NpurHATTS
HauioHanbHMM 6aHKOM YKpaiHW pilleHHs Npo BiAKAMKAHHS BGaHKIBCbKOI NliLeH3ii Ta nikeigauito 6aHKy 3
NiacTaB, BU3HAYEHMX YACTUHOK APYrot CTatTi 77 3akoHy YkpaiHu «[po 6aHKM i 6aHKIBCbKY AiANbHICTbY, -
OOMH piK A0 OHS NPUAHATTS TAaKOrO pilleHHs);

v pO3MilleHi Ha BK1aA BIACHMKOM iCTOTHOI yyacTi y 6aHKy;
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v/ 33 BK/1agamu y B6aHKy, 3a SKMMK BKNAGHUKM HA iIHAMBIAYANbHI OCHOBI OTPMMYLIOTb Bif 6aHKY NPOLEHTH
33 LOroBOpaMMu, YKNageHMMM Ha YMOBAX, WO He € NOTOYHUMMU PUHKOBMMM YMOBAMM BiANOBIAHO A0 CTaTTi 52
3akoHy Ykpainu «[1po 6aHku i 6aHKIBCbKY LiSNbHICTb», ab0 MatoTb iHWI QiHAHCOBI NpuBinei Big 6aHKy;

v/ 33 BKJIAAOM Yy 0aHKy, SKWO TaKMM BKNaL BMKOPUCTOBYETbCS BKNAAHMKOM 6K 3acib 3abe3neveHHs
BMKOHAHHA iHWOro 3000B’A3aHHA nepen UMM 0aHKOM, y NOBHOMY 00Cf3i BKnagy A0 [OHS BWKOHAHHS
3000B’A3aHb;

v/ 3a BK/lajamu y Qinisx iHo3eMHMX BaHKiB;

v 33 BKNagamu y 6aHKiBCbKMX MeTanax;

v/ pO3MilleHi Ha paxyHKax, Lo nepebyBatoTb Nig apeluToM 3a pilleHHSAM cyay.

v/ 33 BKJIaOOM, 33[0BOJIEHHS BMMOr 33 $SKMM 3YMMHEHO BIiAMOBIAHO A0 3akoHy YKpaiHu «[1po
3anobiraHHa Ta MpoTuailo neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHMX 3M10YMHHUM LUASXOM,
(diHaHCYBaHHI0 TepopM3My Ta QiHAHCYBAHHIO PO3MOBCIOAXKEHHS 36p0i MAaCOBOMO 3HULLEHHS».

Yknagatoun [lorosip, KnieHT niaTBepaxye, Wo BiH 03HANOMNEHMI 3 TUM WO BKAaAM i3nyHMX OCib -
NiANpUEMLIB rapaHTyoTbcs MOHAOM He3aNeXxHOo Bifg AHS BiAKPUTTS paxyHKy, noumHatoum 3 01 civng 2017
pOKYy LWoA0 6aHKiB, BioHeCeHMX o KaTteropii HennatocnpoMoxHux nicng 01 civns 2017 poky;

12. 3AKJTKOYHI NONOXXEHHA
12.1. i MpaBwuna, a Takox BCi 3MiHM Ta/abo OOMNOBHEHHS A0 HMX, SKi € HEBIA'EMHUMM YACTUHAMM [0 HUX,
ONPUIIOAHIOKTLCS WSXOM PO3MiLLEHHS Ha canTi baHky - _https://www.clhs.com.ua, iHdopmauis Wwoao 3MiH
Ta [OMOBHEHb MOXe OYyTM TaKoX po3MilleHa Ha iHGOPMaLiMHUX AOWKaX, WO pO3TAWOBaHi Yy NPUMILLeHi
baHky Ta/abo po3cmnaeTbes 3a gonomMoro CucteMu. 3MiHM Ta LONOBHEHHS A0 [MpaBua po3MilLyoTbCS He
ni3Hiwe HiXX 33 1 (0AMH) KaneHAAPHWUIA AeHb A0 AATU BNPOBAMKEHHS 3a3HAYEHUX 3MiH.
12.2. Ui MNpaeuna CtopoHaMM NpoYMTaHi, BiANoOBifaOTb iX HaMipaM Ta OOCATHYTMM LOMOBJIEHOCTSIM, LUO
3aCBIAYYETHCS WASXOM NignucaHHs [orosopy BAAaCHUMM MiANMCAMM YNTOBHOBAXXEHMX NpeacTaBHUKiB CTOPiH,
AKi AitoTb Y MOBHIM BiAMOBIAHOCTI 3 HAAAHMMM IM MOBHOBAXEHHSIMM Ta 3 MOBHMM PO3YMiHHSIM NpeaMeTa Ta
3micTy [loroBopy. Y BigHOCKHaX i3 baHKOM 0OMeXeHHs MOBHOBaXeHb LWOA0 NpeacTaBHMLTBa KnieHTa He Mae
IOPUAMYHOT CUAK, OCKiNbKM KNiEHTOM HadaHi BCi LOKYMEHTH, HeobXiaHi ang yknaneHHs [orosopy.
12.3. Yknagatoum [orosip, KnieHT- disnuHa ocoba-nignpuemeunp, KnieHT ¢isnmyHa ocoba, gka npoBaguTb
He3anexHy NpodeciMHy AiaNbHICTb NiATBEPAXKYE, WO:

v/ NOBIAOMAEHMI MPO BWMYEpnHi AaHi WOAO0 YCTaHOBWM baHky (ipeHTudikauiitHui HOMep pUANYHOI
ocobu B E[IPTOY, appeca Micue3HaxomKeHHs, rpadik Moro poboTtn, HoMepu TenedoHiB, agpecy canty baHky
y Mepexi iHTepHeT TOoWo), a Takox O06i3HaHWWA NpO 3aranbHOLOCTYMHI OXepena iHdopMmauii, y 9Kux
BiA06paXxatoTbCs/NepeBipaoTbCa/3AiMCHIOETLCS NOWYK 3MiH LWOAO AAHUX YCTaHOBM baHky;

v/ 03HAMOMJIEHMI 3 YaCTMHOI 4eTBepTow CTaTTi 26 3akoHy YKpaiHu «[1po CUCTeMYy rapaHTyBaHHS
BKNaAiB i3aMyHMX 0Cib» Ta CyMOIO rPaHMYHOrO PO3Mipy BiALLIKOAYBAHHS KOLWTIB, AKi pO3MillleHi Ha OdiLlifHiv
cTopiHui MoHAay rapaHTyBaHHS BKNaAiB Pi3nyHux ocib B Mepexi IHTepHeT 3a agpecoto www.fg.gov.ua;

v noBigomneHun npo rapantii @oHay Ha Bknag Ha paty nignucanHs [loroBopy B MexXax rapaHToBaHOI
CYMM BiZLUKOAYBaHHS, nepenbayveHoi 3akoHOM YkpaiHu «[1po cucTteMy rapaHTyBaHHS BKIALiB Gi3U4HUX 0Ci6»,
Ta MOX/IMBI YUHHUKM 0OMEXEHHS rapaHTini MoHay;

v/ 3000B’A3yETbCS HE piALwe HiXX O4MH pa3 Ha pik 3BepTaTncs Ao baHky Ans ofepXaHHs Ta 03HANOMIIEHHS
3 [loBiakow Npo cucTeMy rapaHTyBaHHS BKNagis ¢ismnynmx ocib (pani - Josigka ®IBA0O), 9kwo cTaHoM Ha
01 ciyHs KOXHOroO HACTYMHOro poOKy Micna yknagaHHsa [loroBopy oavH abo aekinbka [loroeopis 6yayTb
UMHHUMK. Y BMNaaKy HesBepHeHHs Knienta B bawk go 01 ntoToro, BBaxaeTbcs wo KnieHT camocTinHO
o3Haromumeca 3 [osigkoto OIBMO, gka po3milleHa Ha canTi baHky https://www.clhs.com.ua , i OTpUMaHHS
Knientom Logiaku GIBAO € nigTeepoxeHUM.
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Jodamku:

Llodamok 1: 3agea Ha sunyck naamixHoi kapmku 0o paxyHky 2600 /2620

Lodamok 2: 3as:8a npo 8idkpumms NOMOYHO20 paxXyHKY

Lodamok 3: Cepmugpikam sidkpumoeo karo4a Elly cucmemi «IHmepHem— baHk»

Looamoxk 4a: lMpasuna pobomu e cucmemi «IHmepHem- -barHk»

Looamok 5: [lopsadok 8UKOPUCMAHHS CEKPEMHUX K/IH0Yi8

Lodamok 5a: KnonomarHs knieHma w000 HA0AHHS cepsicie iHpopmauiliHoi be3neku

Lodamok 6: 3asea Ha docmyn 00 cucmemu “IHmepHem- baHk” 3 sukopucmanHam IP-ginempauii

Lodamok 7: 3asea Ha 8iokueHHs docmyny Ao cucmemu “IHmepHem- baHk” 3 sukopucmarHam IP-
Ginempauii

Lodamok 8: 3asea Ha peecmpauito 0peaHi3ayii 8 pamKax 3apnaamHo20 NPoekmy

Looamok 9: 3pazok aucma Ha giokpumms KK

Lodamok 10: lNpasuna kopucmysaHHs 6aHKOMamom

Llooamok 11: 3asea-Po3nopsidieHHs

Looamok 12 : 3asea - KnonomarHs Ha Tapugu PKO ons MCb

LHodamok 13 : [logipeHicmb HA po3n0psOIKeHHS paxyHKoOM (-amu) @i3uyHoi ocobu-nionpuemus /

@i3uyHoi 0cobu, IKa Npo8adUMb He3anexHy npogeciliHy QisSIbHICMb



