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~w. KJNIPUHTOBMU AIM MPABMIA TA 3ATAJIbHI YMOBY KOMM/IEKCHOIO
BAHKIBCbKOTO O5C/TYTOBYBAHHS
Lns mano2o ma cepedHb020 bi3Hecy

Li MpaBmna Ta 3aranbHi yMOBM KOMMIEKCHOro 6aHKiBCbKOro 06C1yroByBaHHS € HEBIA EMHOI YaCTUHOD
[oroBopy KOMMNNeKCHOro 6aHKiBCbKOro 06CNYroByBaHHS, Ta pernaMeHTylTb MNopSaoK 34iMCHEHHS
KOMNNeKCHOro 6aHKiBCbKOro obcnyroByBaHHs Kni€eHTa 3 ypaxyBaHHAM KMoro cneumdikn poboTu Ta BUAIB
AISNBHOCTI 33 HACTYNMHUMM NOCAYraMu:

v BiIKPUTTS Ta 06CNYroByBaHHA PaxXyHKiB (MOTOYHWUX, PaXYHKiB A519 06/1iKy BK/IaAiB HA BUMOrY
Ta KApTKOBUX);

v pO3paxyHKoBe 06CYyroByBaHHS PaxyHKIB;

v Kacoee 06cnyroByBaHH4;

4 BMKOPWUCTAHHS CUCTEMM €/IEKTPOHHOI0 06C/IyroByBaHHS "IHTEpHET - baHk”;

v pO3MillleHHs KOWTIB Ha YMOBax NpoaykTy «KasHayencokuin Bknag ang MCb»

Lli MpaBuna Ta 3aranbHi YMOBM KOMMIEKCHOr0 6aHKiBCbKOro obcayroByBaHHs (gani — MNpasuna) €
nybnivyHoto npono3uuieto baHka yknactu [Jorosip KOMMIEKCHOro 6aHKiBCbKOro 06cnyrosyBaHHs (0epTor y
PO3yMiHHiI CT. 633,634, 641, 644 LineinbHoro kogekcy YkpaiHu) Ha yMOBaXx, WO BCTaHOBEHI baHkoM.

LLi MpaBuna 3acToCoBYOTLCA Y pa3i MOBHOro i 6e3yMOBHOr0 NpuiHATTS KnieHToM ny61ivHoi npono3uuii
baHky (akuenTy) wnaxom yknageHHs [lorosopis, nepeabaveHnx uumum Mpasunamm.

Li [MpaBuna HabwupatoTb UMHHOCTI 3 A3tV iX pO3MIlEHHS (ONpuMAtOOHEHHS) Ha cauTi baHky
(https://www.clhs.com.ua) Ta/abo Ha iHpOpMaUiMHMX [OWKaxX B yCTaHOBaX baHKy Ta € YMHHMMM [O LaTH
po3MilleHHs (onpuntogHeHHs) Ha cawTi baHky Ta/abo Ha iHpopMauiiHMX AowKax B ycTaHOBax baHky HOBUX
MpaBun (3MiHEHUX B LiIOMY UM B YAaCTWHI), AKLLO iHWe He nepeabayeHo B NnpaBunax. Y pasi BigknnkaHHa 6yab
AKOT 4YacTUHM umx [paBun, BCi iHWI nonoxeHHs MNpaBu, WO He BiAKIMKAHI, 3aNMWaTbCs YUHHUMU. MOMEHT
onpuntogHeHHs 3MiH no [lpasun abo [MpaBun B HOBIM pepakuii Ha cawTi baHKy uM po3MileHHs Ha
iHpOpMaLiMHMX AOLWKaX, pO3TalOBaHUX B onepauiinHoMy Ta/abo kacoBoMy 3anax baHky (y 3anexHoCTi Wwo
HacTaHe paHille) BBAXXAETbCS MOMEHTOM O3HaWoMmneHHs KnieHTa 3 TekCToM Takux 3MiH ao [lpasun abo
MpaBun B HOBIM pepakLii.

MpuMipHKK unx MNpasun y nanepoBomy BUrNSAi Moxe ByTu HagaHui KnieHTy 32 OKpEMUM 3anuToM.
LLi MpaBuna o6yMOBAOKTb NPUHUMNNM Ta 3arajbHi NOJIOXKEHHS WOAO BCTAHOBJIEHHS [AOrOBipHMX
BiAHOCKH MiXX KnieHTOM Ta BaHKOM, a TakoX BM3HA4a€e TMNoBi ymoBu [lorosopy.

LLi MpaBmna MicTaTb eneMeHTM pi3HUX Aorosopis. o BiAHOCMH Mix CTOpOHAaMM 3acCTOCOBYHOTLCS Y
BiAMOBIAHMX YACTMHAX MONOXEHHS YMHHOIO 33aKOHOAABCTBA YKpAiHWM LIOAO AOrOBOPIB, €IEMEHTU SIKMX
MicTaTbCs y umx Mpasunax.

Micna yknapeHHs Mix baHkom Ta KnieHTom [loroBopy KOMMAEKCHOr0 6aHKiBCbKOro 06CyroByBaHHS
abo 6yab-g9KOro O0AaTKOBOro AO0roBopy Ao [oroBopy KOMMAeKCHOro 6aHKiBCbKOro 0OCIYyroByBaHHS, Li
MpaBuna cTatoTb HEBIA’EMHOK YacTMHOW [loroBopy, a MOnoXKeHHs umx [MpaBun, SKi perynoTb HagaHHS
BignoBiaHMx nocnyr baHky 3rigHo 3 yknageHum [loroBopom KOMMIeKCHOro 6aHKiBCbKOro 06cyroByBaHHS (B
TOMY YMCAi 3aranbHi HOPMMK, WO 3aCTOCOBYOTLCS A0 BCiX Nocnyr baHky), BBaXatOTbCS BKIKOYEHUMU L0 YMOB
Takoro JloroBopy, QKW iHWe npsaMo He nepepbayeHe camum [loroBOpoM KOMMIEKCHOro 6aHKiBCbKOro
06cnyrosyBaHHs.
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Skwo nonoxeHHs MNpaeun Ta BignosigHoro JoroBopy KOMNAeKCHOro 6aHKiBCbKOro 06CnyroByBaHHS
cynepeyaTb OAMH OAHOMY, 3aCTOCOBYKOTbCS MONOXEHHS [loroBopy KOMMAeKCHOro 6aHKiBCbKOro
06CnyroByBaHHS. AKWoO nonoxeHHs MpaBua, WO perynorTb HafaHHS BCixX nocayr baHky (3aranbHi HOpMK), Ta
nonoXeHHs lMpaBun, WO perynoTb HaAaHHA BignoBigHMX nocnyr baHky 3rigHO 3 yknageHwum [lorosopom
KOMMMIEKCHOro  OaHKiBCbKOro 06CNyroByBaHHA  (CmeuianbHi  HOPMM), Cynepeyatb OOMH  OAHOMY,
3aCTOCOBYHOTbCS CreLianbHi HOPMMU.

BM3HAYEHHA TEPMIHIB

TepMiHu, WO BXMBAOTbCS B UMX [paBunax baHky MatoTb Take 3HAYEHHS:

Asmopusauyia - npouenypa OTPUMaHHS [03BONAY Ha MNPOBeAEHHS onepauii i3 3acToCyBaHHAM
KOpropaTMBHOI NAaTixkHOT KapTu (gani — KIMK).

bazamocmopoHHs yeo0a CRS - 6araToCTOPOHHS yrofia KOMMNETEHTHUX OPraHiB NPO aBTOMAaTUUYHUIA OOMIH
iHbopMauieto npo diHaHcoi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange
of Financial Account Information (MCAA CRS), yknageHa BignoBigHo fo crtatTi 6 KoHBeHLiT Npo B3aEMHy
AOMiHICTPAaTMBHY A0ONOMOryY B MOAATKOBMUX CrpaBax.

Bank - Akuionepre ToBapucto “BAHK “KNIPMHIOBUIA [IIM” HagaBay nnaTikHMX MOCAYT;

bankiscbka maemHuys - iHbopMauis WO[O0 AiSNbHOCTI Ta diHaHCoBOro craHy KnieHTa, gka cTana
Bigomoto baHky y npoueci o6cnyrosyBaHHS KnieHTa Ta B3a€EMOBIAHOCKUH 3 HUM YM TPETiM 0c0baM Npu HapaHHI
nocnyr baHky.

BnacHuk PaxyHKy - 3rinHo baratoctopoHHboi yroaun CRS Ta 3aranbHoro ctaHgapTy 3BiTHocTi CRS o3Havae
0co0y, 3a3HayeHy 4uM igeHTUPiKoBaHY K BracHMK MiHaHcoBoro PaxyHky baHKoM, WO Beae TakuM paxyHOK.
Ocoba (iHwa Hix PiHaHcoBa YcTaHoBa), Wwo Bonogie PiHaHCOBUM PaxyHKOM B iHTepecax Yu Ha KOPUCTb iHLLOI
0ocobu, AOitoun B SKOCTI areHTa, KactofianbHa, AOBipeHoi ocobu, ocobu 3 nMpaBoM Nianucy, iHBECTULIAHOMO
pagHMKa YM MOCepefHMKa, He BBAXKAETbCS TaKOH, LLO € BIACHMKOM paxyHKy, a BiAnoBigHa iHwa ocoba
BBA)XKAETbCSA BNACHMKOM TAKOrO PaxyHKYy.

JleHb nosepHerHs abo eunnamu kowmie Knienmy - peHb cnucaHHg baHkoM KowTiB 3 BigNoOBigHOMO
PaxyHky KnieHTa i paxyHKy, Ha 9KOMy 001iKOBYIOTbCS HAPAaXOBaHI MPOLLEHTM.

Bunucka — iHbopMauiga npo cTaH paxyHKy KnieHTa B enekTpoHHOMY abo nmanepoBOMY BUINa4.

Bknao - BignoBigHO [0 BW3HAuyeHHs «Bknag», wo BM3HauyeHe 3akoHOM YkpaiHu «[po cuctemy
rapaHTyBaHHS BKIaAiB Qi3nYHUX 0CiO».

BnacHuk enekmponHo20 nidnucy (EI) - ynoBHOBaXkeHa nocagoBa ocoba KnieHTa, aka BKa3aHa B
nepeniky ocib, ski MalOTb NPaBO PO3MOPAAXKATMCS PAXYHKOM i MiANMCYBATU PO3PaxyHKOBI OOKyMeHTH, EIl
SIKOrO 3apeecTpoBaHuii B baHky.

Jlama eanomyeanHs — 3a3HavyeHa MNATHMKOM Yy PO3PaXyHKOBOMY AOKYMEHTI abo B AOKYMEHTI Ha
nepekas roTiBku Aata, NOYMHAKYM 3 AKOi rpoLi, NepekasaHi NIaTHMKOM OTPMMYBaYy, NepexoasTb Y BAACHICTb
oTpuMyBaya.

AJosipera ocoba Knienma (depramene KIMK/Kopucmysay) - di3znyHa 0coba, ika Ha 3aKOHHMX NiacTaBax
BMKOPUCTOBYE MNaTiXXHUI iHCTpyMeHT (KIK) ans iHiLilOBaHHS nepekasy KOLWTIB 3 BiAMOBIAHOrO pPaxXyHKY
Knienta B baHky abo 34iMCHIOE iHWI onepauii i3 3aCTOCyBaHHAM 3a3HAYE€HOr0 NAaTiXKHOrO iHCTPYMEHTY;

Jozosip — npaBouMH, CNpsSIMOBaHMI Ha HabyTTa baHkoM Ta KnieHToM BiAgnoBigHMX NpaB Ta 060B’A3KiB
B paMkax [loroBopy woa0 HaJaHHS 6aHKIBCbKMX MOCYT, WO BYMHSIETLCA WASXOM YKNageHHs Mix baHkoM Ta
KnieHTom [lozosopy komniekcHo20 6aHKiscbko20 06C/1y208y8aHHs Ta 000amKosux 002080pi8 [0 HbOTO, SIK TaKi,
WO yKMafeHi Ha Jaty nignucaHHs Jorosopy Tak i Ti, WwWo 6yayTb yknageHi B ManbyTHbOMY. 3MiCT KOXHOrO
[loroBopy BMKNaAEHUM Yy [EKINbKOX LOKYMEHTax, B TOMY uMcii, y umx [MpaBunax Ta 3araibHUX yMOBax
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KOMMNeKCcHOro 6aHKiBCbKOro 06cnyroByBaHHs, Ta BignosigHMx Tapudax baxky. Mig TepmiHom «[orosip» y
uMx YMoBax Moxe MaTucb Ha yBasi [lorosip (y ogHuHi) abo [orosopu (y MHOXMUHI).

Jlokymenm 3a onepauiero i3 3acmocysaHuam KIMK — poKyMeHT, WO NiagTBepAXXYE BUKOHAHHS onepauii 3
BukopucTaHHam KI1K, Ha migcTaBi skoro ¢opMyroTbCa BigNOBIAHI JOKYMEHTU Ha Nepekas Yu 3apaxoBYHTbCS
rpoLi Ha PaxyHKK;

EnekmponHuii dokymenm (Hapani - E[l) — cykynHicTb AaHuX, 3adikCOBaHa HAa MarHiTHMX abo iHWmXx
npucTposix 36epiraHHa OaHMx, WO NepefaEeTbCs MO TeNIeKOMYHIKALiMHUMX KaHanaxX Ta Ma€ pekBi3uTH, SiKi
LO3BONSKOTH iAEHTUPIKYBATU Ui AaHi Ta iX BNACHWKIB. ENeKTpOHHMIA OOKYMEHT MoXe OyTW CTBOPEHWI Ha
OCHOBi [OKYMEHTa Ha ManepoBOMY HOCii, HA OCHOBI iHWOrO eNeKTPOHHOro OOKyMeHTa abo BMHMKAKTb B
npoueci iHbopmauinHoi B3aemogii KnieHta Ta baHka.

EnekmponHuil nnamipxcHuii dokymeHm (Hagani — EMM) — nnatixxHa iHCTpyKUia KnieHTa Ha 34iMCHEHHS
onepaLii no BiAKpUTOMY paxyHKy KnieHTa B baHky, Wwo opopMNAETLCS B €1IEKTPOHHOMY BUMNA4I, MiCTUTL BCi
nepenbayeHi 6aHKIBCbKMMM MpaBuaaMM pekBi3MTM Ta mignucu KnieHTa 3rigHO nepeniky ocib, gki mMatoTb
NpaBo PO3MoPAAXKaTUCA PAaXYHKOM MiAMNUCYETbCA NEPLUMM Ta OPYrMM eIeKTPOHHMMM nignucamu (abo ogHuM
NiANMCOM Yy BMMAAKy BiACYTHOCTI Ha MiANPUEMCTBI MOCAaA0OBOI 0COBM, Sika MA€E MpaBO APYroro mignucy)
BNACHMKIB €NeKTPOHHMX MianuciB KnieHTa, Ma€ OOHAKOBY HPUAMYHY CUMNY 3 MNATIXKHUM [OKYMEHTOM,
CKNAfEeHUM Ha nanepoBOMY HOCIi MigNUCaHUM BIACHOPYYHMMM MignMcaMmu ynoBHOBaXeHMX 0Ci6 KnieHTa
3rigHO nepeniky ocib, aKi MalOTb NPaBO PO3MNOPAMAXKATMCA PAXYHKOM i MiANMCYBaTN PO3PaXYHKOBI LOKYMEHTH,
Ta ABNSETLCS OCHOBO NS 34iMCHEHHS onepaLii No BiAKPUTOMY paxyHKy B baHky.

EnekmponHuii nidnuc (Hapgani - EMN) - 060B'93K0OBUIA PEKBI3UT €1eKTPOHHOIO AOKYMEHTA , OTPUMAaHWI B
pe3ynbTati  KpuntorpadiyHoro nepeTBopeHHs iHdOpMauii 3 BMKOPUCTAHHAM  CEKPETHOro  Kiva
€/IeKTPOHHOro Nignucy, Lo A03BOASE iAeHTUDIKYBATM BNACHUKA MiAMMCY, @ TAKOX BCTAHOBUTM BiACYTHICTb
3MiHeHHS iHdopMaLii B enekTpoHHOMY fnoKyMeHTi. Ell reHepyeTbcs 3acobamu BOYLOBaHMMKM B CUCTEMY
€/1IeKTPOHHOro 06CnyroByBaHHs «lHTepHeT- BaHk», CMCTEMA MA€E MEeXaHi3MW KOHTPONS Ta KepyBaHHS
XWUTTEBUM LMKNOM KtodiB ElN Ta BUKOPUCTOBYETHCS BMK/IOYHO Y 3axuuieHoMy 06MiHi EMM mix KnieHTom Ta
baHkoM.

€EMA - YkpaiHcbka MixbaHKiBCbKa AcouiaLis YneHiB NNaTiKHKUX cucteM «EMA».

EMA ANTI FRAUD HUB (AFH) - MaricTpanbHWi 3axuleHuin nopTan, vyepes SKUMM MNpoBOAMUTLLA
MiXKrany3eBui aHTULWAXPANCbKMI O0BMiH OaHMMM Ta/ abo ix TpaH3uT i3 3acTocyBaHHAM APl, yepe3 Beb-
iHTepdenc, B pexxuMmi NpuBaTHMX i rpynoBux 4aTtiB B pamkax @opymy i mecenpxkepa. AFH peanisoBaHo B
dbopMi NpMKNagHOro nporpamHoOro 3abesnedyeHHs, sike MiCTUTb 6a3y nepcoHanbHux AdaHux «Exchange-
onlinex», cepgicu Ta Moayni Ta GYHKLUiIOHYE y BiANOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHU.

3azanvHuii cmaHoapm 38imHocmi CRS - OCHOBHMI [OKYMEHT, WO PpernaMeHTye 3aCTOCyBaHHS
Mi>)KHApOAHOI CMCTEMM ABTOMATMUYHOrO 0OMiHY iHPOpMaLi€ Npo diHAaHCOBI paxyHKK, O SKOi NpUEQHaNacs
fepxaa YKpaiHa WAgxoMm nignucaHHg BignoBigHoi baraTocTOpoHHbOI yroau.

Knienm — opuonyHa ocoba - pe3naeHT, Wo KOPUCTYETbCS/3BEPTAETbCA 3@ Nocnyrammn baHky.

Kowmu (2powiosi kowmu) - rpoLli y HaUiOHanbHiM Ta/abo iHO3eMHIM BantoTi.

Kopnopamuera nnamixxsa kapmka (KK a6o kapmka) — nnaTixXHWUI iIHCTPYMEHT Yy BUINS4i eMiTOBaHOI B
YCTQHOB/IEHOMY 3aKOHOAABCTBOM MOPSAKY MIACTUKOBOI UM iHLIOMO BMAY KapTKK, LLLO BUKOPUCTOBYETLCS ANS
iHiLilOBaHHS Mepekasy KOLWTIB 3 paxyHKa niatHWka abo 3 BiAnoBigHOro paxyHka baHky 3 mMeTow onnatu
BApPTOCTi TOBAPIB i MOCAYr, OTPMMaHHS KOLITIB Y roTiBKOBiM (OpMi B Kacax baHKiB Yyepe3 BaHKiBCbKi aBTOMaTH,
a TaKOX 3AiMCHEHHS iHWKWX onepaLii, nepenbdavyeHnX BiANOBIAHUM LOrOBOPOM.

Kapmkosuii paxyHok (KP) — noTOYHUIM paxyHOK, Ha IKOMY 06/1iKOBYHOTbCS onepaLii 3 BUKOPUCTAHHIM
KOPMOpaTUBHOI NNATIKHOT KapTKu;



Kpunmo3saxucm - 3axuct ElN/[, Big HECaHKLIOHOBAHOI 3MiHM Ta AOCTYNY A0 MOro BMIiCTy CTOPOHHIX 0Cib
33 AONOMOroK anroputMmie kpuntorpadivyHoro nepetrBopeHHsl. B pamkax Cuctemu nig KpuntorpadivyHum
3aXMCTOM pPO3YMIETbCA WNPpyBaHHs ElN Ta obunmcneHHs xew-dyHKLUiA NPOrpaMHOro 3abesneyeHHs.

Knioyoea ingpopmauia - Habip faHUX, WO BUKOPUCTOBYETLCS B CUCTEMI KPUMTO3aXMCTY Ta CKNAOAETbCS
i3 CeKpeTHOro Ta Nyo6iYHOro KLoYiIB.

Knroyoei Hocii — HOCIi, SIKi MiCTATb KNHOYOBY iHOpMaLito.

Komnpomemauia knw4voeoi iHgopmauii — BTpata posipu [0 TOro, wo CekpeTHUM KAy He
BMKOPUCTOBYETLCS CTOPOHHIMK 0COBaMM.

[o nogin, 38’93aHMX 3 KOMNPOMETALLIEID KHYOBOI iHPOpMaLii, BigHOCATbCS:

BTpPaTa KNOYOBUX HOCIiB, B TOMY YMC/i 3 HACTYNMHUM iX BUSBNEHHSM;
3BiNbHEHHS CMiBPOBITHUKIB, WO Mann AOCTYN A0 KAK4YO0BOI iHbopMauii;
BTpaTa K/oYiB Bif, ceiida B MOMEHT 3HAaXOKEHHS B HbOMY K/TIHOUOBMX HOCIiB;
TUMYACOBMIM [OCTYN CTOPOHHIX 0Ci6 A0 KNHOYOBOI iHPOopMaLii;

v iHWi 06CTaBMHM, WO CBiAYaTb MPO HAsIBHICTb MOXJIMBOCTI HECAHKLIOHOBAHOrO LOCTYMy A0
CncTeMum CTOpOHHIX ocib.

Osepopagpm/HecaHKuyioHoeaHuii osepdpagm — KOPOTKOCTPOKOBMI KpeaWT, WO HaAAETbC baHkoM
KnieHTy y pa3i nepeBuLLEeHHS CyMMU OonepaLiid 33 NOTOYHUM Ta/abo KAapTKOBMM PaXYHKOM 3a/MLIKY BIACHMX
KowTiB Kni€HTa Ha BiANOBIGHOMY PaXyHKY.

OnepauiiiHuii (6aHKiecbKuli) 0eHb - OeHb, MPOTAroM SKoro baHk, 3anyyeHui 00 BMKOHAHHS MAATiIXHOI
onepauii, 34iMCHIOE CBOIO AiANbHICTb, HEOOXiAHY A/19 BUKOHAHHS MNATiXKHUX onepaLi.

OnepauitiHuii yac - YactuHa OnepauiiHoro gHa baHky, NpoTArom gKoi 34iMCHIETLCS 06CNYroByBaHHS
KNIEHTIB, NMPUMMAIOTLCA NNATIXKHI IHCTPYKUii Ta IHCTPYKUii Ha BiAkAMKaHHA. OnepauiiHui 4yac baHky:
noHepinok — nm'atHuua 3 9:00 no 17:00. OnepauiiHOro 4acy BCTAHOBMOETbCS BaHKOM CaMOCTIMHO 3
YPaxyBaHHAM pexuMy poboTu NAaTiKHUX CUCTEM Ta AOBOAWTLCS A0 BigoMa KnieHTiB 0O4HMM uM feKifbkoMa
i3 HacTynHMx cnocobis (Ha BMOIp baHky): enekTpoHHMMM 3ac06amu 3B’A3KY, B T.4. pO3MiLLEHHAM iHhopMaLii
Ha caiTi Ab «KJIIPUHIOBUW OIM» (www.clhs.com.ua): iHPOPMAUIMHMM MOBIAOMEHHAM B OnepaLinHuX
NpUMILLLEHHAX, Kacax baHKy (OOLWKa orofoweHb); HaACUNaHHS iHbOopMaLiMHUX NOBIAOMEHb 32 AONOMOroH
Cucremn.

Makemua npono3uyia (NakeT) — KOMNAEKC NPOAYKTIB Ta NOCAYF, WO HajawTbCs KnieHTy B paMkax
ogHoro [loroeopy. MakeTHa Npono3uLis B 3aNeXHOCTi Bif 6axaHHA KnieHTa BKAKOYAE MPOAYKTU Ta MOCAYTH,
nepenik Ta NOPAAOK HAAAHHS SKMX BU3HAYAETLCA [JOroBOPOM KOMMNNEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS
Ta ummu [lpaBunamu, BapTiCTb BM3HAYA€ETbCS Tapudamu baHKy, OKpPeMO 3a KOXHMM OKpPEMUM
npoaykToM/nocnyroto baHky.

IMomoyHuii paxyHok —-BCi BianoBigHi paxyHku Kni€eHTa B HauiOHanbHiM BantoTi YKpaiHu Ta/abo B
iHO3eMHil BantoTi, WO BiaKpUTi Ta/abo 6yayTb BiAKpUTI y MainbyTHbOMY Ha iM'a KnienTa y baHKy Ha fOroBipHiv
OCHOBiI aOns 36epiraHHs KOWTIB i 34iMCHEHHS PO3paxyHKOBO-KAaCOBOro 0OCNYroByBaHHS 33 AOMOMOroH
NNATIXKHWUX [HCTPYMEHTIB, €NeKTPOHHMX MNaTixXHMX 3acobiB  BianoBigHO A0 ymoB [oroBopy Ta BMMOT
3aKoHOAaBCTBA YKpaiHu. [1oTOYHMI paxyHOK Moxe obcayroByBatucs 3acobamu CuctemMu LWASXOM MOro
NiAKNYEHHS 00 PO3paxyHKOBOro 06cnyroByBaHHs B CucTeMi.

MidzeimHuli paxyHok - GiHaHCOBUI paxyHOK, KU BiAMNOBIAAE BU3HAUYEHHIO TEPMIHY "aMepUKaHCbKUM
Nia3BiTHMIA paxyHok" BianoBigHo oo Yroan FATCA Ta/abo KM BM3HAYAETLCS 9K MiA3BITHMIA paxyHOK
BiANOBIAHO A0 NpaBua 3aranbHOro ctaHaapTy 3BiTHOCTI CRS ang uinen baratoctopoHHboi yrogm CRS.

MIH - k00 - nepcoHanbHWi ineHTUdIKaLinHKiA HoMmep (gani - MIH) - kombiHauig undp, nitep abo nitep
i unbp, noTpibHa Ang aBTeHTUdIKALIT KOpuCTyBaya Nif 4Yac 3AIMCHEHHS onepauii i3 BUKOPUCTAHHAM
NAATKHOIO IHCTPYMEHTY.
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lMnamixwHa cucmema (M1C) -nnaTixkHa OpraHisauig, Y4YacHWKM NNATIXKHOI CUCTEMM Ta CYKYMHICTb
BiAHOCMH, LLO BMHUKAIOTb MiXX HUMW NPW NPOBEAEHi Mepekasy KOWTIB, Y TOMY YMCIi 33 MeXi TepuTopii
YKpaiHu, 30kpema, VISA Int.

Mnamixruii nimim - rpaHW4YHa cyma KowrTis, Wo poctynHa KnienTty, poipeHin ocobi KnieHta -
pepxarento KMK nporarom neeBHoro nepiogy Ans 34iMCHEHHS onepauii 3a BigNOBiAHMMM MNOTOYHMMU
paxyHkamu KnieHta, i3 3actocyBaHHaM KIMK abo 6e3 3actocyBaHHsa. OBUMCNIOETHLCS, K CyMa 3aNMLIKY Ha
BiANOBIAHOMY PaxyHKY 3a MiHYCOM CyMM 3a0NOKOBaHWMX, ane He CNUMCaHMX KOLITIB Ta KOLWTIB B PO3Mipi
BCTAaHOB/IEHOrO HE3HMXXYBAJIbHOTO 3aluLWKy, a B pasi Biokputta KnieHty nimity oBepapadty - gk cyma
po3Mipy NiMiTy oBepapadTy Ta 3aNMLKY BNACHUX KOLWTiB KNi€HTA HAa BiAMOBIAHOMY PAaXyHKY 3@ MiHYCOM CyMu
3ab/10KOBaHMX, ane He CMUCAHUX KOLUTIB, Ta KOWWTIB B pO3Mipi BCTAHOB/EHOIO HE3HMXYBAIbHOIO 3a/IULLKY;

lMpocmpoueHa 3a6opzoeaHicmes — NPOCTPOYEHa 3a00ProBaHiCTb CKNAAAETLCS 3:

v npocTpoyeHoro  oBepApadTy/HECAHKLIOHOBAHOrO  MPOCTPOYEeHOro  osepapadty -
oBepapadTy He CNAAYEHOro A0 25-ro YMcna Micaus HacTyrmHOro 3a 3BiTHUM;
v CYMM HapaxoBaHMX TMPOLEHTIB 33 KOPUCTYBaHHS oBepapadToM (HeCaHKLiOHOBaHUM

oBepapadTom), Wwo He Bynn cnnayeHi 4o 25-ro uncna Micaus HaCTynHoro 3a 3BiTHMM abo BiANOBIAHO A0 YMOB
KpeaMTHOro LOoroBopy;

v CYMM HapaxoBaHOi nNnatM (KOMICin), 3rifHO 3 3aTBepaXeHumu Tapudamu baHky Ta
HecnaavyeHnx B CTPOK;
v HeycToMKa (NeHto, WTpa@), Lo HapaxoBaHa 3rifHO 3 KPeAUTHUM [LOrOBOPOM.

My6niuxuli K1I0Y — HECEKPETHA YacTMHA KOYOBOI iHPopMaLii, Ska Ma€e 3B'930K 3 CEKpETHUM K/HOYEM
33 A0NOMOrot 0cobanMBOro MaTeMaTUYHOIO BiJHOLLEHHS Ta NpMU3HAYeHa Ang NiaTBepaXeHHs divicHocTi ENM B
€NeKTPOHHOMY JOKYMEHTI.

Pob6ouuii (6aHKiecbkuii) O0eHb - peHb, KM € pobouMM pOHeM Aansg 6aHkiB 3rigHO 3 UYMHHMM
3aKOHOAABCTBOM YKpaiHW, B TOMY YMC/Ti HOPMAaTMBHO-NPAaBOBMMM aKTaMu perynatopa 6aHKiBCbKOi cucteMu
YkpaiHw.

Cmon - nucm - cnucok KK (Homepis KIK), 3a sknmMn 3a60poHeHO NpoBeAeHHs onepawii. 3anexHo
Big, NpaBun MnaTixXHOI cMcTeMM CTON-IUCT MoXe ByTW eNneKTPOHHMM Ta MaNepoBUM,;

Cucmema enekmpoHHo20 o06cnyzo8yeaHHs1 «IHmepHem- bank» (Hapani - CucteMa) - CyKYMHICTb
TeXHiYHMX 3acobiB Ta NporpaMHoro 3abesneyeHHs, BNpoBagkeHoro baHkoM, sKi 403BONSIOTL 33 4ONOMOro
AMCTAHUIAHMX KaHaniB 3B’a3Ky (B TOMy uMucni rnobanbHoi iHGOpMaLiMHO-TENEKOMYHIKALIMHOI Mepexi
IHTepHeT), 34iMcHIOBaTK onepauii 3a PaxyHkamu Ha niactasi EnekTpoHHMX foKyMeHTiB KnieHTa, nignmMcaHmx
EnekTpoHHMM nignucom (-mu) nianmcom (-mu) Knienta. OTpuMyBaT B6aHKIBCbKi BUNUCKM Ta iHLWY A0BiIAKOBY
iHbopMaUito 3a PaxyHKaMu, a TaKoXX OTPMMATH iHWI nocnyru, nepeadaveHi dyHKUiOHANbHUMK MOXIMBOCTSMU
Cucremm.

CekpemHuii K104 — CEKPETHA YaCTMHA KJYOBOT iHDOpMaL,i, WO € YHIKaNbHOK NOCNIA0BHICTIO AaHUX
Ta NpM3HayYeHa Ans CTBOPEHHS B eNeKTpOHHOMY AokKyMeHTi ElN BnacHwuka ET.

Tapugpu - cykynHicTb nocnyr (onepauii), ix BapToOCTi Ta NOPSAKY CTArHEHHs Ta/abo Bunnatu
HapaxoBaHux npoueHTiB. [itodi Tapudu baHky Ha O6aHKIBCbKi MOCAyru, 3aTBEPOKEHi BiAMOBiIAHWM
KonerianbHMm opraHoM baHky € HeBig'eMHOW yactuHow  [loroBopy pO3MilleHi Ha  CawTi
https://www.clhs.com.ua Ta/abo Ha iHpopMaLiiHii fowwi B onepauinHomy 3ani baHky.

Y200a FATCA - Yropa mix YpaaoMm Ykpainu Ta Ypsagom CnonyyeHumx LUTatiB AMepuku onsg noninwweHHs
BMKOHAHHA MOAATKOBMX MpPaBMA i 3acTOCyBaHHS nonoxeHb 3akoHy CLIA «[po nopaTkosi BMMOrM Ao
iHO3eMHuX paxyHkiB» (FATCA).

QiHaHcosuii azeHm- 3rigHo n. 14.1.257-1 crtatTi 14 MNopmaTtkoBoro Kogekcy YkpaiHu , Byab-sika ocoba
(kpiM @i3nyHOi 0cobM), 9Ka BIANOBIAAE BM3HAYEHHIO 3BIiTHOI (iHAHCOBOT YCTaHOBM YKPaAiHMW, Y 3HAYEHHI,
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HaBeaeHoMmy B Yroai FATCA, Ta/abo nig3BiTHOI hiHAaHCOBOT YCTAaHOBM BiANOBiAHO A0 baraToCTOpOHHbLOI yroam
CRS Ta 3aranbHoro ctaHaapty 3BiTHOCTI CRS, Ta gka BignosiaHo Ao Mopatkosoro Kogekcy YKpaiHu Ta iHWKMX
AKTiB 3aKOHOAABCTBA, YXBaneHMxX Ha BUKOHaHHS Yrogm FATCA Ta baratoctopoHHboi yrogn CRS, 3060B’3aHa
3aCTOCOBYBATM 3ax0AM HaNEXHOi KOMMIEKCHOI nepeBipkM A0 (iHAHCOBMX PaxyHKiB, NoAaBaTW 3BIT Mpo
NiA3BITHI paxyHKM 4O KOHTPOJIKOKYOrO OpraHy, BUKOHYBATU iHLWI O0BOB’A3KM Ta HECTWU BiAMOBIAANbHICTb 3a
NOpYLUEHHS LMX 000B’A3KiB Y NOPAAKY, BCTAHOBNEHOMY 3aKOHOM.

®diHaHcoBuM paxyHOK -3rigHo n. 14.1.258-1 cratTi 14 MNopatkoBoro Kopekcy YKpaiHM - paxyHOK,
BiAKPUTUI (piHAHCOBUM areHTOM, abo [OroBip, yknaaeHui QiHaHCOBMM areHToM.

USB-mokeH —nepCoHanbHUIM anapatHUiM kpuntonposanaep y surnaai USB npuctpoto, akuii 3abesnevye
HEMOX/IUBICTb 3UMTYBAHHA CeKpeTHOoro kntoya ElM.

Tepmin «llnamixxHa iHcmpykuisa»s, «llnamixxHa onepauin» BUKOPUCTOBYHOTHCA Y 3HAYEHHAX, HABEAEHUX Y
3akoHi Ykpainu «[po nnatixxHi nocayrms.

1.BIAKPUTTS TA ObCJZTYTOBYBAHHS PAXYHKIB (MOTOYHUX TA KAPTKOBUX)

1.1. baHk BiokpuBae KnieHTy MOTOYHMI (MOTOYHI) pPaxyHOK (PaxyHKW) Yy HauioHanbHin Ta/abo
iHO3eMHiM BantoTi (y TOMY UMCNi KapTKOBMM (KapTKOBI)) Ta iHWI paxyHKW, a TAKOX Hagae nocayru 3
pO3paxyHKOBO — KacoBOro o6cnyroByBaHHS BiAMOBIAHO 4O YMHHOIO 3aKOHOAABCTBA YKpPaiHWM, HOPMATUBHO-
npaBoBuMX akTiB HauioHanbHoro 6aHky Ykpainu (gani - HBY), ymos Jorosopy, yknageHoro 3 KnieHToM Ta umx
[MpaBwun, 9Ki € MOro HeBiA EMHOK YaCTUHOIO.

1.2. Homep PaxyHky, koA Ta Ha3Ba BantoTM PaxyHKy 3a3HavaeTbCs y 3asBi Npo BiAKPUTTS paxyHKy
(JopaTok 1). Ing BigkpuTTa KOXXHOro PaxyHky KnieHT Hapae baHky okpeMy 3as8By Npo BiaKPUTTS paxyHKy.

1.3. [MOTOYHI Ta KAPTKOBI paxyHKM BiAKPUBAOTLCS KNiEHTY TiNbKM Nicns 34iMCHEHHS ioeHTUdikauii,
BMBYEHHS Ta Bepudikauii KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) abo nepeBipkn/OHOBNEHHS AaHUX 3a
npen’aBNeHUMU LOKYMEHTaMM (IKWwo KnieHT Mae paxyHku B baHky i 6yB paHiwe ineHTMdikoBaHUM). baHk
BiaKpUBA€E KnieHTy MOTOYHI Ta KApPTKOBi PaxyHKM Ha MiACTaBi 3asBM MPO BiAKPUTTS PaxyHKy Ta MOBHOMO
nakeTy LOKYMEHTIB, nepeadayeHnX YNHHMM 3aKOHOLABCTBOM YKpaiHM 3 NUTaHb QiHAHCOBOrO MOHITOPUHIY,
HOPMaTMBHO - MNpPaBOBMMM akTaMu HauioHanbHoro 6aHKy YKpaiHM Ta BHYTPiWHIMM HOPMATUBHUMM
LOKYMeHTaMu baHky.

1.4. Po3Mmip BuMHaropoau baHky 3a BigkputTa Ta 06cnyroByBaHHS [TOTOYHOrO paxyHKy, 4O SIKOTO
€MIiTOBaHO KopnopaTtuBHY naTixkHy KapTKy, BUMYCK, NepeBnnycK MNaTixKHMX KAapTOK Ta BYMHEHHS onepaLil
3 BMKOPUCTaHHAM [NaTiKHMX KapTok Bu3HauveHi y Tapudax baHky, WO € HeBiA'€MHOK YaCTUHOIO LbOro
Horosopy, 3 SKMMK KNieHT 03HAMOMNEHUI [0 YKNafeHHs Lboro [loroBopy Ta 6e33acTepeXkHO MOroAXyeTbCs.
3MiHa TapudiB 34iNCHIOETLCA Y HACTYyNHOMY MopsigKy - baHk noBigomnsie KnieHTa He nisHiwe Hix 3a 30
(TpVAuATL) KaneHaapHUX AHIB A0 OATWM BMPOBAMXKEHHS TAaKMX 3MiH, OOHUM UM [AEKiNbKOMA i3 HaCTYMHUX
cnocobiB Ha BUOIp baHKy: enekTpoOHHMMM 3acobaMu 3B’A3KyY, B T.4. PO3MilLEHHSAM iHDopMaLii Ha canTi Ab
«KJNIPUHTOBUI OIM» (www.clhs.com.ua): iHbOPMaLIMHUM MOBIAOMNEHHSAM B ONepaLitHUX MPUMILLEHHSIX,
Kacax baHky (oowka oronoweHb); HaACUNAHHS iHPOPMaLIHMX MOBIAOMIIEHb 3a fonomoroto Cuctemu.

1.5. baHk, 3rigHO 3 BMMoramm 3akoHy YKpaiHu «[1po 3anobiraHHg Ta npoTuaito neranisauii
(BiAMMBAHHIO) OOXOAIB, OAEPXAHMUX 3N0YMHHUM WAAXOM, GiHAHCYBAHHIO Tepopu3My Ta (iHAHCYBaHHHO
pO3NOBCHAXKEHHS 36pOi MAacOBOr0O 3HMILEHHS», BiAMOBASAETbCS Bif BCTAHOBAEHHS (MiATPUMAHHS) OiNOBUX
BiAHOCUH/BIAMOBNSE Yy BIAKPUTTI paxyHKa (06CNYroByBaHHI) y TOMYy 4MCAi WASXOM PO3ipBaHHS AOiN0BMUX
BiAHOCWH, 3aKpUTTS paxyHKa y pasi:
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a) FKWO 34iMcHeHHs ineHTMdikauii Ta/abo Bepudikauii KNi€HTa, @ TAaKOX BCTAHOB/IEHHS [AHUX, LUIO
[Al0Tb 3MOTYy BCTAHOBUTM KiHLEBUX BeHediliapHMX BNACHMKIB, € HEMOXIMBMM abo sKWwo y baHka BMHUMKAE
CYMHIB CTOCOBHO TOrO, L0 0C06a BUCTYMAE Bif BNACHOIO iMEHi;

6) BCTAHOBNEHHSA KNIEHTY HEMPUMHATHO BMCOKOrO pM3MKy abo HEHAOAHHS KNIEHTOM HeobXigHMX Ons
30iMCHEHHS HANEeXHOT NepeBipKM KNiEHTa AOKYMEHTIB YM BiAOMOCTEN;

B) NOAAHHS KNIEHTOM 4M MOro npeactaBHMKOM bBaHKy HepnocCToBipHOi iHdopMauii abo noaaHHs
iHbopMaUii 3 MeTo BBeaeHHS baHKa B oMaHy;

r) 9KLWO 34iMcHeHHs igeHTUdiKauii ocobu, Big iMeHi abo B iHTepecax SKOi NPOBOAMTLCS (iHAHCOBA
onepalisi, Ta BCTAHOBNEeHHs i KiHueBoro OeHediuiapHoro BnacHMka abo BMrogoOAepXKyBaua
(BMropoHabyBaya) 3a hiHaHCOBOI ONEPALEID € HEMOXINBUM.

1.6. Mpu OTpUMaHHI [OKYMEHTIB Ha BigKpUTTS abo nepeod@opMneHHs paxyHKiB baHK 3aiMcHioe
nepeBipKy HafaHMX AOKYMEHTIB Ha BiANOBIAHICTb iX YUHHOMY 3aKOHOAABCTBY YKpaiHu

1.7. NHem BiakpuTTa PaxyHKy (MOTOYHOMO Ta KAPTKOBOr0) BBAXAETLCA AaTa, 3a3HAaYeHa B 3asBi Npo
BiAKPUTTS paxyHky B Po3gini «BigMiTku 6aHky».

1.8. Knient nopae po baHky HeobXioHi LOKYMEHTH, BiAOMOCTi Ta iHLWIi AAHi 3 METOK BUKOHAHHS
OCTAHHIM BMMOT 33aKOHOAABCTBA YKpaiHW, WO peryae BiAHOCMHM y cdepi 3anobiraHHs neranisauii
(BiAMMBAHHIO) LOXOAIB, OAEPXKAHUX 3N0OUYMHHUM LLASXOM.

1.9. KnieHT nopae no baHKy 3riiHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM yCi HEOBOXigHI LOKYMEHTH,
y pasi 3MiHW CBOro HalMeHYBaHH$, MiCL,E3HaXOLXXEHHS, peopraHisaLii Ta iHwe — npotaroM 5 (m’sTm) poboumx
[OHIB 3 OHS BHECEHHS BiAMOBiAHWMX 3MiH. Y BMMNagkax, nepeabavyeHnX YUHHUM 3aKOHOAABCTBOM YKpaiHM -
34iMcHI0E NnepeodopMIeHHS paxyHKy (-iB), BiakpuToro(-mx) B baHky.

1.10. Y pasi HasgBHOCTI 3MiH y cKknagi oci®6 (NpU3Ha4YeHHs TMMYACOBO BMKOHYHYOrO
000B’93KM/TMMYACOBOro HafaHHsA ocobi npaBa nepworo abo Apyroro Mianucy TOLWO), SKi YNOBHOBAXEHI,
MaloTb MPaBO PO3MOPSLKATUCh PAXyHKOM i MignuCcyBaTM pO3paxyHKOBi OOKYMEHTM HpPUOMYHOI 0cobu abo
BiJ,OKPEM/IEHOTO NiApOo34iny, HOBONPM3HAUYeHa ocoba (ocobu) Mae ocobmcTo nogat nepenik ( TMMYacoBMi
nepenik/HoBWUI nepenik) 0Ci6 9Ki MalTb NpaBO pO3MNOPAMKATUCS paxyHKoM B baHky i mignucysaTtu
PO3paxyHKOBI AOKYMEHTH, NPea aBMTM NACNOPT(4M iHWMIA [OKYMEHT, WO NocBiavye ocoby Ta BiANOBIAHO A0
33aKOHOAABCTBA YKpaiHM MoXe ByTW BUKOPUCTAHMM Ha TepuTopii YKpaiHu Ans yKnageHHs npaBoYvunHiB (4ani -
nacnopT abo iHWWI JOKYMEHT, WO NOCBigYY€e 0coby)), LOKYMEHTH, WO NiATBEPAXYOTh ii (iX) NOBHOBAXXEHHS
Ta [OKYMEHT, BUAAHUN KOHTPONKYMM OpPraHomMm, Lo 3aceigyye ii (iX) peectpauito B [lepxaBHOMY peecTpi
di3nyHMX 0Cib - NIATHUKIB NOAATKIB.

Ansa Knientie @iznuHnx ocib-nignpuemuis/ disnyHmx ocib, gki NpoBaasTb HesanexHy npodeciniHy
LiSNIbHICTb Nif Yac 34iMCHEHHS onepaLin BUKOPMUCTOBYETHCA 3Pa30K MiAMMCY BIACHUKA PaxyHKY/OoBipeHOi
ocobwu, 3a3HaveHni B [loroBopi (Orosopi KOMNIEKCHOro 6aHkiBCbKOro 06CnyroByBaHHs)/A0BipEHOCTI;

1.11. KnieHT popyyae baHky y AeHb BiOKPUTTA paxyHKiB Ha4aBaTU BiOMOCTI NPO BiAKPUTI MOTOYHI,
B T.4. KAapTKOBi PaxyHKM B €NeKTPOHHOMY BWIMsSAI 3acobaMu enekTPOHHOro 3B'A3Ky, A0 BiANOBIgHMX
KOHTPOMIOKYMX OPraHiB abo y pasi HEMOXIMBOCTI MOAAHHS 3 TEXHIYHUX MPUUMH B €IEKTPOHHOMY BUIASai
HaJaBaTW BiGOMOCTI NP0 BiAKPUTI MOTOYHI, B T.4. KAPTKOBI PaXyHKW B NaNepoBOMY BUIMNSAI LO KOHTPOHOHOUMX
OpraHiB 3a MicueM peecTpauii KnieHta, sk nnatHmka nopatkie. Jlo MOMeHTy oTpuMaHHa baHkom
NiATBEPOKEHHA Npo B3aTTa PaxyHKy (MOTOYHOrO Ta KAPTKOBOrO) Ha 06K BiANOBIAHWMM KOHTPOJOYMM
OpraHoM 3a PaxyHKOM 3[iMCHIOETbCS BUK/IKOYHO Onepauii i3 3apaxyBaHHAM KOWTIB, $KLWO iHWe He
nepenbayeHo NONOXEHHSIMU YUHHOMO 3aKOHOAABCTBA YKpPAiHM.

1.12. KnieHT popy4a€ baHKy y OeHb 3aKpUTTS paxyHKiB HaJaBaTH BiAOMOCTiI MPO 3aKpUTi NOTOYHI, B
T.4. KAPTKOBI paxyHKX B eeKTPOHHOMY BUIAa4i 3acobaMm eNeKTPOHHOI0 3B’3KY 40 KOHTPOJIIOKUYMX OpraHiB



abo B pasi HEMOX/MBOCTI NOAAHHS 3 TEXHIYHWMX MPUYMH B €IEKTPOHHOMY BUINSAi Ha4aBaTu BiAOMOCTi Npo
3aKpWTi MOTOYHI, B T.Y. KAPTKOBiI paxyHKM B MAanepoBOMY BUIAa4i OO KOHTPOJIOKOYMX OPraHiB 3a Micuem
peecTpauii KnieHTa, K nnaTHMKa noaaTki..

1.13. baHk BigkpuBae knieHTy KP, B 3anexHoCTi Big 6axxaHHa KnieHTa, BuMor natixxHoi cuctemu ,
3rifHO 3a58BM Ha OPOPMNEHHS NNATIXHOI KAPTKM A0 paxyHKy (Joaatok 2) Ta 3as8M Npo BiAKPUTTS MOTOYHOIO
paxyHky (dopaTok 1), Bunyckae Ha imM'a npauiBHukiB KnieHTta (mani - [epxartenis) KOpnopaTuBHI NNATiKHI
KapTu, 3abe3nedvye po3paxyHku 3a onepauismm KK B Mexax MnatixxHoro nimity. baHk gebetye KP Ha cymun
BCix onepauiv 3a KIMK, cymu iHWKX nnatexis, sKi BUHMKAOTb Mig vyac sugadi KMK Ta 3giricHeHHs onepaditi 3
KIK. BegeHHs KP MoxnuBe B HauioHanbHiv BantoTi, gonapax CLUA, €spo.

KowTn KP MoxyTb ByTH BUKOPUCTaHI /19 po3paxyHkis no onepadisnx 3 KIMK, iHwi onepauii npoBoaaTbcs
3rigHo aitoumnx Tapudis baHky.

1.14. Mpotarom 15 poboumx gHiB 3 gatv nogaHHs KnieHToM 3asBM Ha OQOPMNEHHS MIATIXKHOI
KapTKM [0 paxyHKy Ta BignoBigHMX OOKyMeHTiB, baHk Bunyckae Ta Bmuaae Knienty KIMK 3 okpemum ans
koxHoro KIK koHsepTom 3 [IH-koaoM B npuMilLeHHi baHky.

1.15. BukopuctaHHs KIMK peryntoeTbcs 3aKOHOAABCTBOM YKpaiHW, HOPMAaTMBHO-NPaBOBMMM aKTaMm
HauioHanbHoro 6aHky Ykpainu, yknagenum [loroBopom Mixk baHkom Ta KnieHTom. KopnopaTuBHa nnaTixHa
kapTka (KIMK), BuaaHa KnieHty, € BnacHictio banky. Pasom 3 KIMK KnieHT oTpumye B crneuianbHOMYy KOHBepTI
MIH-koa. Oepxatens KMK noeuHen 3anam’atatu [MIH-kog, 3HmMwmuTn [MIH-kOo4 pa3oM 3 KOHBEpPTOM Ta B
noganbwomy 36epiratu NiH-koa B cekpeti. Tpumatu KIK pasom 3 MIH kopom cyBopo 3abopoHeHo. MIH-kog,
Mae 3HaTv Tinbkn Oepxatens KIK, KIMK BukopucToByeTbCs B 6yAb-SKil TOProBii TouLi, 6aHKOMaTi Ta NYyHKTI
BMAAYi rOTiBKM, Ae po3TallOBaHMIM NOrOTUN BiANOBIAHOI NnaTtixHoi cuctemu (3o0kpema, Visa Int.), 32 BUHITKOM
obmexeHb BcTaHoBneHux ana pgeakux tunis KIMK.

Ockinbkn KIK yytnmMea A0 pi3HOMAHITHUX Di3UYHMX YMHHMKIB BMIMBY, TPUMATH ii CNid BAANIMHI Big
LKepen Tenna, eneKTPOMarHiTHUX i MarHiTHUX BUMPOMIiHIOBaHb (0C06/1MBO MOBiNbHMX TenedOHiB, MarHiTHUX
3aMKiB i T.M.).

TepMin pii KIMNK 33a3HavyeHnn Ha nuupboBoMy boui (Micaub Ta pik). KapTka AicHa A0 OCTaHHLOro
KaneHAapHOro AHS 3a3Ha4YeHoro micaus.

1.16. Mpu nepesunycky KrK(kpim BTpaueHmnx abo BkpaseHux KIK) KnieHT noBUMHEH noBepHYTH
KapTKy, TepPMIH fii SKOi 3aKiHUMBCS, B baHK ANs 3HULWEHHS.

1.17. KapTtka Moxe 6yT1 BUKOpMCTaHa 4ns ONiaTi TOBApiB i MOC/Yr y TOProBO-CEPBICHIN Mepexi,
gKa NpUIUMaE 40 CNaaTh BiANOBiIAHUIM TMN KApTKK, abo AN OTPUMAHHS FOTiBKM B MYHKTAaX BMAAYI FOTiBKM Ta B
6aHkomaTax y npucytHocTi Oepxatens KIK.

PaxyHoKk BemeTbcs B HauioHanbHiM BanoTi YkpaiHu, B ponapax CLUA, €spo. Kowtm Ha KP
BMKOPUCTOBYIOTbCS AN po3paxyHKiB no onepauisx 3 KIMK. baHk Takox cnucye 3 KP BCi cyMu, NoB’a3aHi 3
BMTpaTaMu, WO BMHUKAOTL Npu Bugadi KK Ta ii BUKOpUCTaHHI.

1.18. BipnoBifanbHiCTb 3a LinboBe BUKOPUCTAHHA KowTie 3 KP Hece KnieHT.

2.PO3PAXYHKOBO-KACOBE OBCJ/TYTOBYBAHHA

2.1. 3a [orosopoM baHk 3000B'S3yeTbCs MpuMMaTH i 3apax0BYBaTM Ha PaxyHOK (PaxyHKw),
BIiAKPUTMI (BiaKpUTi) KNi€EHTY, rpOLIOBI KOWTH, WO MOMY HaAXOASTb, BUKOHYBATU PO3MNOpAmKeHHs KnieHTa
Npo nepepaxyBaHHS i BMAAYy BIAMOBIAHMX CYM 3 PaxXyHKY Ta 3[iACHIOBATM iHWI onepalii 3a paxyHKOM
(paxyHkaMM) y NopsAKy Ta Ha yMoBax, nependayeHnx [JoroBopom Ta YUHHUM 3aKOHOAABCTBOM YKpaAiHM.



2.2. baHK Ma€ npaBO BMKOPUCTOBYBATM TPOLIOBI KOWTM Ha paxyHKy (paxyHkax) KnieHta,
rapaHTylouM MOro npaso HesnepewwkofHO PO3MOPAOAXKATUCS UMMM KowTaMu. HapaxyBaHHS MpOLEHTIB Ha
3a/MLLKM BiIbHMX KOLWTIB HA paxyHKax KnieHTta, (po3mipu, nopsagok onaati Ta CTPOKM) 34IMCHIOKTHCA 3rigHO
3 pitoummn Tapudammn baHky Ha po3paxyHkoBe Ta kacoBe o6cnyroByBaHHs KnieHta. KnieHT camocTiiHO
obupae nocnyrn 3asHadeHi B Tapudax, Ta BM3HAYaE ix y BiAMOBiAHIM 3asaBi — knonoTaHHi (Jogatok 8).
30608B'93aHHA BaHKy womo HagaHHa okpemux [Mocnyr, 3060B'A3aHHA KnieHTa wopmo ix onnatu, iHwi
3000B'a3aHHA CTOpiH BMHMKAKOTb 3 MOMEHTY MiANMCaHHA MiX baHkoM Ta KnieHTOM 3asBM-KNOMOTaHHA Ta
BMKOHaHHA KNi€EHTOM iHWMX YMOB, BU3HaYeHMX [JOroBOpPOM Ta 3aKOHOOABCTBOM YKpaiHM, 30KpeMa, micns
HapaHHs KnieHTOM HeobXiAHWX LOKYMEHTIB Ta iHpopMaLiii.

2.3, baHk 3pinicHi0e ans KnieHTa onepadii, gki nepenbaveHi g paxyHkiB BianoBigHOro Buay
YMHHMM 33aKOHOAABCTBOM YKpaiHWM, HOPMATUBHO-MPABOBMMM akTaMKu HauioHanbHoro 6aHky Ta JloroBopom,
Ta BMKOHYE po3nopsmkeHHs KiieHTa, Wo MiCTUTbCS B NAATIXKHIM IHCTPYKLUIi, y CTDOKM BCTAHOB/EHI 3rigHO 3
pernameHToM poboTu banky. Onepauii 33 po3paxyHKOBMMM LOKYMEHTAMM Y TPUBHI, 9Ki Hagdinwnm Big KnieHta
NpOTArOM OMNepaLifHOro yvacy, 3LiACHIOETbCS BaHKOM B O€Hb HAOXOMKEHHS AOKYMEHTIB abo MnpoTdrom
onepauiiHOro AHs B 3a3HayeHy KnieHTOM paty BanOTyBaHHA Y NAATKHIM iHCTpyKuUii. Onepauii 3a
pO3paxyHKOBMMU AOKYMEHTAMU Y FPUBHI, SKi HAAINLWAM Nicnsg onepawifHoro Yacy, baHk BUKOHYE He Mi3Hiwe
HaCTynHOro pobo4yoro aH4. Y pasi HAAXOMKEHHS PO3PaxXyHKOBOro AOKYMeHTY Kni€eHTa y rpMBHI Ha CNUCAHHS
KOLUTIB 3 MOTOYHOrO PaxyHKy Nic/ig onepauiMHOro Yacy Ta Hapasi HasiBHOCTI y baHka BiANOBiIAHOI TEXHIYHOI
MOXMBOCTI, baHk, 3a okpeMy nnaTy BM3Ha4YeHy B Tapudax, MOXe BMKOHYBATU MOr0 B A€Hb HAOXOMKEHHS.
Po3paxyHKOBi [OOKYMEHTM NPUMMAKTbCA OO0 BMKOHAHHS BaHKOM B CTPOKM BCTAaHOBNEHI HOPMAaTUBHO-
NpaBoBMMM akTaMu HauioHanbHOro 6aHky YkpaiHu.

CTpaxoBi KOWTK, 3apaxOBaHi Ha PaxXyHOK i3 CreLuiaJlbHUM pPeXXMMOM BMKOPUCTAHHS, MOXYTb OyTu
BMKOPUCTaHi KNi€EHTOM BMK/IOYHO Ha HaZaHHA MaTepianbHOro 3abesnevyeHHs Ta COUiANbHMX MNOCAYr
3acTpaxoBaHnM ocobam KnieHta. CTpaxoBi KOWTM, 3apaxoOBaHi HAa PaxXyHOK i3 cneuiasibHUM peXuUMoM
BMKOPWUCTAHHS, HE MOXYTb BYTM CNPSIMOBAHI Ha 330BONIEHHS BUMOT KPeAWUTOPIB, HA CTATHEHHS Ha MigcTaBi
BMKOHABUYMX Ta iHWMX LOKYMEHTIB, 32 SIKMMM 30iMCHIOETLCS CTATHEHHS BiAMOBIAHO A0 Y4HHOIO 3aKOHO4ABCTBA
YKpaiHu.

2.4, 3rofa Ha BMKOHaHHA baHKOM mnaTikHWMX onepauin 3a iHiuiatuBol KnieHTa (9K nnaTHMKA)
HapaeTbca KnieHToM npu nignucaHHi MnaTixHoT iIHCTPYKUIT Ha 34IMCHEeHHS NNaTiXHOI onepauii y naneposii
ab0 eneKTPOHHIN GOPMi Yy T.4. 3 BUKOPUCTAHHAM €NEKTPOHHOro MiaAnMcy. 3roga npu BUMKOHAHHI NAATIXHUX
onepavuin 3 BukopucTaHHaM bINK y T.4. 3 BUKopucTaHHAM pekgi3uTie BIK, BBaXa€TbCa HAAAHO NpU YCMiLWHIK
aBToOpm3auii onepauii Ha BigNOBiAHOMY NpUCTPOi abo y BigNoBiAHOMY KaHani. [naTixxHa onepauis BBAXKAETbCS
aKLEnToBaHO MicNs HaAaHHS NAaTHUKOM 3roam Ha ii BUKOHAHHS.

2.5. MnaTixHa iHCTPyKUia Moxe ByTK BiakiMkaHa KNiEHTOM 00 HAaCTaHHS 4aTM BalloOTyBaHHS, 3a
YMOBM HAAAHHS PO3NOPAIKEHHS NPO BiAKAUMKAHHSA MAATKHOI IHCTPYKUiT A0 KiHLS onepauiMHOro 4vacy, Lo
nepenye AaTi BaNOTyBaHHA. [1icna CNMCAHHA KOWTIB 3 paxyHKy NAaTHMKA abo HACTaHHS AATM BaNOTYBaHHS
NANATIXKHOI IHCTPYKUIi ons iHiLiaTopa HAacTae MOMEHT 6e3BiAKNMYHOCTI NAaTiKHOI iHCTpYKUii. TMnaTixHa
IHCTPYKLig MOxe OyTu BigKIMKaHa TiNIbKM B MOBHIM CyMi. 3 BiOK/IMKAHHAM NAATKHOI iHCTPYKLiT 04HOYaCHO
BiAK/IMKAETbCS 3roAa NAaTHMKa Ha BUKOHAHHS NAATiXKHOI onepauii, a B pasi BiAKNMKAHHS 3roau NAaTHUKa Ha
BMKOHAHHA NAaTiXXHOI onepauii - nnaTiXkHa iHCTPYKLis.

2.6. [laToto noyaTky BMAATKOBMX ONepaLii 3a paxyHKoM (-aMu) KnieHTa € pata ogHiei 3 noain, wo
HacTana nepLwor: OTpUMaHHs baHKOM NOBIAOMNEHHS-BIANOBIAI 3 BIAMITKOK NPO B34TTS paxyHKa Ha 061ik B
KOHTPONIOUMX OpraHax abo peecTpaLii oTprMaHHa baHKOM KOpiHLS NOBILOMIEHHS 3 BiAMITKOW NPO B3STTS
paxyHKa Ha 061iK B KOHTPOMOKOUMX OpraHax, abo AaTa, BU3HayeHa sk AaTa B34TTS Ha 00/1iK Y KOHTPONOUYOMY



OpraHi 3a MOBYa3HOK 3rof0H, AKLLO KOHTPOJ/IIOKYMM OPraHOM He HanpaB/ieHO NOBiIAOMNEHHS NPO BigMOBY Y
B3ATTi paxXyHKy (-iB) Ha 061K y BiaNOBiAb Ha eNeKTpOHHe NoBigOMNEHHS baHKy Npo BiAKPUTTS paxyHKy (-iB).

2.7. baHK MpuiMae Ta BUKOHYE PO3PaxyHKOBI JOKYMEHTU 33 onepaLisiMu i3 3acTtocyBaHHaM KIK
BiANOBIAHO O YUHHOMO 3aKOHOAABCTBA Ta BUK/THOYHO B MeXaX MAATIXKHOMO NiMiTy, SKLLO iHLIe He BCTAHOB/EHO
iHWKWMKM goroBopamm Mix baHkoM i KnieHTom.

2.8. Y pa3i notpebu, 3a NMMCbMOBUM KNOMNOTaHHSAM baHK Hapa€e KnieHTy MOXIMBICTb 34iMCHEHHS
nnaTexis 3i CBOiX paxyHKiB y baHKy, @ TakoX OTPUMAHHS iHWMX NOCAYT, 33 AonomMoro CUCTeMM , Ha NiACTaBI
Horosopy Ta nignucaHmx Ta nogaHux KnieHToM BiAOMOCTeN Npo eNekTpOHHI nignucu Knienta y dopmi 3BiTy
npo peecTpauito KAy nignucy knieHta Cuctemi (Dopmatok 4.2.), SKi pernameHTyoTb BiAMNOBIAHI
NpaBoOBIAHOCUHM.

2.9. baHK 3[iCHIOE MPUIIMAHHS Ta BUAAYY FOTiBKM BiAMOBIAHO A0 YUHHMX HOPMATUBHO-NPABOBUX
akTiB HauioHanbHoro 6aHKky YkpaiHu. baHk npuiMae roTiBkoBi KOwTKW Kni€HTa i 3apaxoBYE iX Ha MOro paxyHoOK
B AeHb NPURHATTA.

2.10. Po3paxyHKOBi [OKYMEHTM nepenatTbca KnieHTy (MOro npeacTtaBHMKY 3a OOBipEHiCTHO), WO
NiATBEPOXYOTb CMMCAHHS/3apaxyBaHHS KOLWTIB 3/Ha paxyHKY/paxyHoK Kni€HTa Ta Hafa€TbCs BMNUCKA 3a
paxyHKOM/paxyHKaMu (y TOMy 4ucii i 33 KapTKOBUMMM paxyHkamu) KnieHTa. Npu dopMyBaHHI BUMNUCKU B
€NeKTPOHHIM  dopMi  baHK Moxe BMKOPUCTOBYBAaTM rpadiuyHe 300pakeHHs wrtamny Ta  nignucy
YNOBHOBAXXEHOrO npauiBHMKA bBaHKy, §Ki He € (GaKCUMMINbHMM BIATBOPEHHAM WTaMny Ta Aignucy
YMOBHOBAXEHOro NpauiBHWKa baHky, y po3yMiHHI BUMOI YUHHOIO 3aKOHOAABCTBA YKpPaiHU.

2.10.1. Bwunwucka 3a noToYHMM paxyHKOM KnieHTa cknapaeTbcst baHKOM Ha MipcTaBi po3paxyHKOBUX
LOKYMEHTIB (Ha manepoBMX HOCiSX Ta/abo B eneKTPOHHOMY BUIASAI), Y SKMX BifobpaxatTbcs (y BUISAI
nebeToBMX i KpeauToBMX 0O0POTIB) CyMM 33 KOXHMM BUKOHAHUM [OKYMEHTOM, i dopMa SKOi MiCTUTb BCi
PeKBi3UTM NNATIXXHOrO AOKYMEHTa Ta HafA€eTbCs KnieHTy:

4 WOAEHHO, 33 gonomorot Cuctemu B enekTpoHHoMy Burnsai y dopmi EL (KnieHt gopmye
Bunucky camocTiiHo);

4 LLOMICAYHO, 33 [OOMOMOrOK CUCTEMM ENIEeKTPOHHOro AokyMeHtoobiry «M.E.Doc IS» B
eneKTpoHHoMy Burnsaai y gopmi EL.

2.10.2. Bwunwucka 3a KP HapaeTbca KnieHTy Ha BuMory.

2.10.3. Bunucka B OpyKOBaHOMY BWIMNSA4I Ha ManepoBOMY HOCIT MO paxyHky/paxyHkax KnieHta
HaJAETbCS 32 OKPEMMM 3annToM KrieHTa 3 onaToro 3rigHo Aitounx Tapudis baHky.

2.11. Knient popyyae baHky 3aiiicH0BaTM KyniBno/npoaax 6e3roTiBKOBOi iHO3EMHOI BanoTH 3a
HaLiOHaNbHY BaoTy, @ TaKOX 0OMiH (KOHBEpTaLito) iHO3eMHOI BanoTK (KyniBas/mpoaax OAHIEl BantoTh 3a
iHLWY Npu BIACYTHOCTI B pO3paxyHKaX HaLliOHaNbHOI BaNOTH) BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaAiHK
Ta B NOpSAKY BU3HAYEHOMY HOPMATMBHO — NPaBOBMMU AOKYMEHTaMK HauioHanbHoro 6aHky YkpaiHu.

3aseku Ha Kynienwo/npodaxc 6e320migkosoi iHO3eMHOI 8anomu, a MAKOX HA nNpo8edeHHs 00MIHYy
(koHsepmayii) Moxymes nepedasamucs 6i0 Knienma 6 bark 3a donomozoto Cucmemu.

2.12. OfHOYacHo i3 nogayeto 3a8BKM Ha KyniB/ iHO3EMHOT BaNtoTH, baHK 34iMCHIOE Bif iMeHi Ta 3a
paxyHoK KnieHTa HapaxyBaHHS Ta yTPUMaHHA HeobXiaHMX noaaTkis Ta 360piB, Ta BeAe NOAATKOBMIA 06K,

2.13. baHK 34iMCHI0OE DYHKLiT areHTa BallOTHOrO Harnsay.

2.14. BigHocMHu Mix CTopoHamu 3 nuTaHb akpeauMTMBHOro obcnyroByBaHHs KnieHta 3a

aKpeaMTMBaMU 0QOPMIIIOKTLCS LWAAXOM NignucaHHs CTOPOHaMM OKPEMOro LOrOBOpY Ta 3A4iMCHIOKTLCS B
nopsaky nepea6adyeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHu.
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2.15. KnieHT 3000B'93y€TbCS BUKOHYBATU BUMOTM YMHHUX IHCTPYKLiM, NPpaBuU, iHIWMX HOPMATUBHO-
npaBoBMX akTiB HauioHanbHOro baHky YKpaiHu 3 NuTaHb 34iMCHEHHS PO3PaxyHKOBMX, KACOBMX Ta iHLIMX
nepenbayveHMx YMHHMM 3aKOHOAABCTBOM YKpaiHW onepauiit (y ToMmy umcni npu BukopwucTanHi KIK) Ta
Ha[aHHS 3BITHOCTI.

2.16. OTpuMaHHS TOTiBKM 34iMCHIOETBCS 3@ YMOBM 3aMOB/IeHHS KNi€EHTOM roTiBKOBMX KOLWITIB, Npu
HasiBHOCTI KOLUTIB HAa MOTOYHOMY paxyHKy, Ao 15:00 rogMHu HanepeaoaHi AHS OTPUMAHHS.

2.17. KnieHnT Hapae baHky HeobXiaHi AOKYMEHTH, BIAOMOCTIi Ta iHWIi AaHi 3 METOK BUKOHAHHS BUMOT
3aKOHOAABCTBA, LLLO PETYJIHOE BiAHOCKMHM Yy cepi 3anobiraHHs neranisauii (BiAMMBAHHIO) LOXOAIB, O4EPXKAHMX
3/IOYMHHUM LUASIXOM, ONS CKNaOaHHA BCTaHOBJMIEHOI HOpPMaTMBHMMM akTamu HBY 3BiTHOCTI baHky Ta ong
30iMCHEHHS HUM (QYHKUiA areHTa BanloTHOro Harnsgy. baHk Mae npaBo BuTpebyBatu Big KnieHTa iHwWi
[OKYMEHTU Ta BIiQOMOCTIi 3 MeTOK MOro igeHTMdikauii Ta Bepudikauii, BU3HAYEHHS 3MICTy LiSNbHOCTI Ta
(hiHAaHCOBOrO CTaHYy.

2.18. 34iMCHeHHa onnaTM 3a BMKOHAHHI baHkoM onepauii i HagaHHi nocnyrn 3a [loroBopom,
30iMCHIOETbCS 3riAHO 3 Ail0YMMM HA AeHb BUKOHAHHA onepauin/HagaHHs nocnyr Tapudamum baHky.

2.19. HeraliHo, ane He ni3Hiwe HacTynHoro aHsA KnieHT nosigomnse baHk npo BCi NOMiYeHi NOMUAKK
y BUMUCKAX 33 PaxXyHKOM (-Kamu) Ta iHWMUX AOKyMeHTax abo Mpo HEeBU3HAHHA (He NiATBepIXEHHS)
NiLCYMKOBOrO CanbAo0 33 paxyHKOM (-kamu), a y pa3i NOMWMAKOBOro nepekasy KOWTiB HAa paxyHOK KnieHTa -
NpOTArOM TPbOX PobouYMX OHIB Bif AATM HAOXOMKEHHS BifL baHKy noBiAOMAEHHS - MoBepHYTM baHky
€KBiBaNEHTHY CyMY rpOLLEWN.

2.20. KnieHT nepeBipsie Ta NiATBEPLXKYE WOPOKY TEPMiHOM A0 10 CiYHA 3aNULWOK (3aNMLWKM) KOLITIB
Ha CBOEMY (CBOiX) paxyHKy (paxyHKax) CTaHOM Ha Meplle CiYHS KOXHOro poky. Y BWMMAAKy BWSIBIEHHS
po36iHOCTI, KnieHT f0 nepworo ntoToro 30608 93aHM NOBIAOMUTM Mpo Le baHk. Y BMNagKy HEOTPUMaHHS
baHKOM nigTBEpAKEHHS 3aNMLIKIB KOWTIB HA paxyHKY (paxyHkax) KnieHTa npoTarom 3a3Ha4yeHoOro TepMiHy,
3a/IMLLOK KOLUTIB BBAXKAETHCA NiATBEPOKEHNUM.

2.21. KnieHT caMOCTIMHO pO3MOpSAKAETLCA KOWTAMM Ha CBOEMY PaXxXyHKY (PaxyHKax), 32 BUHATKOM
BMMAAKiB, nepenbavyeHnX YNHHUM 3aKOHOO4ABCTBOM.

2.22. loTiBKOBI KOWTWM 3 Kacu baHky 3a gonomoroto KIMK oTpMMyoTbCS B MeXax 3asBKM Ta B MEXax
MnaTixHoro nimity, y BUNagkax, nepeadbavyeHnx Y4HHUM 3aKOHOAABCTBOM YKpaiHu.

2.23. Po3paxyHKOBi fOKYMEHTU Ta 3asBKM Ha KyniBako/npoaaxk 6e3roTiBKOBOI iHO3EMHOI BanoTh
(npoBeaeHHs KOHBEPCIMHMX Onepauii) noaatoTbcs A0 baHKy 9K Ha NanepoBMX HOCIAX, TaK | B @NeKTPOHHOMY
BUMNSAI 3 BUKOPUCTaHHSM  CucteMu. Takox 3a gonomoroto CucteMm oTpUMMYETbCS iHbOpPMaALIio Npo CTaH
paxyHKy (paxyHKiB) y MOpsiaky Ta Ha yMOBaXx, BU3HaueHux JloroBopom, HOpMaTMBHUMKM akTamu HBY, Tay
MeXax YMHHOro 3aKOHOAABCTBA YKPAiHU.

2.24. baHk Mae npaBo, 3 MeTO nepeBipkM HasBHOI iHGopMaLii npo Byab-aKy GiHaHCOBY onepaLito
KnieHTa, 3a piweHHaM BignosiganbHOi 0cobu baHKy, MpU3ynMHMTM onepauii 3a paxyHKOM (paxyHKamw)
KnieHTa y Mexax TepMiHiB, BCTAHOBNEHUX YUHHWMM 3aKOHOAABCTBOM YKpaiHu.

2.25. baHk Mae npaBo BigMOBUTK KNiEHTY (MOTMBOBAHO, 3 MOCMIAHHAM Ha MiacTasu, nepenbaveHi
YMHHMM 3aKOHOAABCTBOM YKpaiHW) Yy 3MIMCHEHHI onepauiim 3a paxyHKoMm (paxyHkamu) KnieHta y pasi
0(OpPMIIEHHS LOKYMEHTA 3 MOPYLUEHHSM BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta HOPMATUBHO — MPaBOBUX
akTiB HBY, abo y pasi BigMoBM KnieHTa B HagaHHi OOKYMEHTIB Ta BigoMocTel, abo YMWCHOro MOAaHHS
HenpaBAMBMX BiLOMOCTElN, HeobXigHWX Ang 3'acyBaHHS CyTi (iHAaHCOBOI omepawii, MOro AisnbHOCTI Ta
30iACHEHHS ioeHTUdiKkauii Ta Bepudikauii KnieHTta 3rigHO 3 YUHHUM 3aKOHOAABCTBOM.

2.26. KnieHT Hapae 3romy Ta popyyae baHKy CnMCyBaTM KOWTM 3 YCiX MOTOYHMUX (KapTKOBMX)

paxyHKiB KnieHTa y HauioHanbHin Ta/abo iHO3eMHiV BantoTi YKpaiHu (y po3mipi, ekgisaneHmHoMy CyMmi 32i0HO
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3 po3MipoMm, Cmpokamu ma nopsiOkom onaamu, nepedbayeHumu Oirdumu Tapugamu banky (3dilicHrosamu
00208ipHe cnucaHHs), ma 30ilicHumu npooax< iHo3emMHoi samomu Ha MimbOaHKIBCbKOMY 8ANIHMHOMY PUHKY
Ykpainu (3a kypcom Ha Mixb6aHKisCbKOMY 8aM0MHOMY PUHKY YKpaiHu 0415 uiei onepayii Ha damy ii nposedeHHs),
3 8i0wko0lysaHHaM banky sumpam Ha cnaamy 360pis, KOMICIl, 8apmocmi HA0AHUX NOCaYe, G MAKOX IHWUX CYM,
wo niéngearome cnaami KaieHmom Ha nidcmasi iHwux 002080pis, yknadeHux mix baHkom ma Knienmom (8 m.u.,
ane He 8UKJIYHO 3ab60peosaHocmi no cnaami Kkpedumy (osepdpagmy)/HapaxosaHux npoueHmie ma i.). MNpu
uboMmy KnieHT pgopyvae baHky odOpMWUTM 3a89BKY Ha MpOAAXK iHO3EMHOI BantoTM Ha MixOaHKIBCbKOMY
BANIIOTHOMY pUHKY YKpainu (gani — MBPY) Big, iMmeHi KnieHTa, odbopMnioroum MeMopianbHUIM Opaep y Mexax
CYM, 9Ki Hanexarb 80 cnnati banky 3a [loroBopom Ta/abo iHWMMM OroBopaMm 3riaHo Skmux y KnieHTa HasBHa
3aboproBaHicTb nepen baHkoMm, 3rigHO 3 AitounMn Tapudamu baHKy, CTpOKaMu Ta MOPSLAKOM OMAaTw,
nepenbayeHmMMm gitoummu Tapudamm baHky (3LiMCHIOBATM OOroBipHE CNMCaHHS). |HiLiaTopoM BignoBigHOI
NANAaTiXKHOI iHCTPYKLii 33 [OroBipHMM cnucaHHam € badk. lnatixxHa iHCTpyKuis iHiLiaTopam gkoi € baHk
BBAXKAETbCA TAKOK WO Oyna 3piicHeHa 3a 3ropoto KnieHnTta. BigknvMkaHHS 3rogM Ha BMKOHAHHS MAATiXKHMX
iHCTPYKLiW, iHiLiaTOpOM 3a kMMM € baHK, BigOyBa€eTbCS WASXOM NOAAHHS 3asiBM HA MPUNUHEHHS Aii [orosopy
Ta BUKOHaHHSA KnieHTa nepen baHkoMm Bcix 3060B’a3aHb 3a [loroBopom.
2.27. 3niMCcHeHHs onepauii 3 iIHO3EMHOK BaNKOTO;

2.27.1. [ng 3piMcHeHHs onepauiv 3 Kynieni abo npogaxy iHo3eMHOi BantoTM Ha MBPY, KnieHT Hapae
3a8BM NpO KyMiB/O iHO3eMHOI BajlOTM Ta 3as9BM MpPO NpoJaX iHO3EMHOI BaNOTM B LOBIiSIbHIA (DOpMI,
Y3roaxeHir 3 baHkoM.

2.27.2. 3asBu Npo KyMiBA iHO3eMHOI BanoTU Ta/abo Npoaax iHO3eMHOI BanoTh (BiIbHUI NPoAaX)
npuiMaoTbcsl BaHKOM [0 BUKOHAHHS Yy CTPOKM, BU3HAYEHi HOPMATUBHO-NPaBOBMMM akTaMu HauioHanbHOro
6aHKy YKpaiHM Ta BHYTPiWHIMMY HOPMAaTMBHUMM LOKYMEHTaMM baHky.

2.27.3. [nd 3piicHeHHSs onepaLil KyniBai iHO3eMHOI BantoTU Ha NiacTasi nogaHmx KnieHTom 3asB npo
KyniBAto iHO3eMHOI BantoTu, KnieHT:

v 3000B’93y€eTbCs 3a6e3MeunTh Ha paxyHKyY, BKasaHOMY B 3asiBi MPO KyMiB/KO iHO3EMHOT BaoTy,
HasBHICTb CYyMW B TPUBHSAX Yy PO3Mipi, WO NOTPibHMIA Ans KyniBfi iHO3€MHOI BanOTM, CMNATU KOMICIMHOI
BMHAropoam, a Takox HeobXxiaHMX cyM noaaTkiB i 36opiB, nepenbavyeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHu;

4 3060B’93y€TbCA HagaTh baHKy AOKYMEHTH, WO CBigYaTb NPO HAABHICTb MiAcCTaB/3060B’93aHb
LNS 30iACHEHHS BANOTHOI onepauii, a TakKoX 40AATKOBI AOKYMEHTU Ha BUMOry baHka B pa3i HeobxigHOCTI
30iCHEHHS [00AATKOBOrO aHanisy onepauii  BignoBiAHO OO0 BMMOr HOPMaTMBHO-NPABOBMX aKTiB
HauioHanbHOro 6aHKy Ta BHYTPIiWHIX HOPMATUBHUX OOKYMEHTIB BaHky;

v Hagae 3roay Ta gopy4vae baHKy nepepaxyBaTh 3i CBOro paxyHKy CyMy B rPUBHSX, HEOOXiOHY
LN NpoBefeHHs onepauii 3 KyniBfai iHO3eMHOI BantTH, a TaKOX HeobxigHi cymu nopaTkie i 360piB,
nepenbayveHnX YNHHUM 3aKOHOAABCTBOM YKpaiHu;

v Hapjae 3rofy Ta Aopyyae baHky Kynutu iHO3eMHy BankloTy Ha YMOBAaX, SKi 3a3HaYeHi B 3asBi
Npo KyniB/to iHO3eMHOI BaNoTH;

v Hajae 3roay Ta Aopy4vae baHKy yTpuMaTth i3 CyMW B FpUBHAX, 9Ka nepepaxosaHa KnieHTom
(abo cnucaHa baHkoM 3 PaxyHky Kni€HTa, 3rigHO 3 popydyeHHam KnieHTa) Ha KymiBA iHO3eMHOI BaslOTU
KOMICiliHy BMHAropogay, po3mip sIKoi BUSHaYeHUI Oil04MMM Ha AeHb 34iMCHEeHHs onepauii Tapudamu baHky;

v Hagae B baHK MNOBHWMW NakeT [OKYMEHTIB, WO nepeabavyeHnii BMMOraMM  UMHHOTO
3aKOHOAaBCTBa YKpaiHW, HOPMATUBHO — MpPaBOBMMMU [OOKYMeHTaMu HauioHanbHoro 6aHKy YkpaiHu Ta
BHYTPILLUHIMMX OKYMeHTaMUu baHky;

v Haga€ 3rogy Ta Aopydvae baHKy mepepaxyBaTu KymnjeHy iHO3eMHY BaflTy Ha paxyHOK B
iHO3EMHI BaNIOTi, 3a3HAYEHMI ¥ 3a8Bi NPO KyNiBAK iHO3EMHOT BaNOTH;
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v Yy pa3i HeCBOEYACHOro mnoraweHHs 3aboproBaHOCTi, WO BMHUKIA 33 OnepauisgMu 3 KyniBni
iHO3eMHOi BantoTu, KnieHT Hapae 3roay Ta Aopyya€e baHky 34iMCHUTM A0roBipHE CNUCAHHS FPOLOBMUX KOLWTIB
3 paxyHkiB KnieHTa BigkpuTnx B baHky, Wwnsxom opopmieHHs BigNOBIAHOr0O MEMOPIANIbHOro opaepy, Konis
AKoro Hagaetbcs KnieHty. OTpMMyBayeM rpoLioOBMX KOLITIB 33 BKa3aHUM AOrOBipHUM CMMCaHHSAM € baHk.

2.27.4. 3asBa Npo KyniB/ iHO3eMHOI BaNoT NpunMaeTbcs baHkoM go BukoHaHHsa no 11-00

(32 KMIBCbKMM 4YaCcOM) B AeHb TOPriB 32 YMOBM NOAAHHA 00 baHKy AOKYMEHTIB, SIKi € NiACTaBOK Ans
KyniBni iHO3eMHOi BantoTu. [NaTiXkHi iIHCTPYKLIi B iHO3EMHI BaNOTi NpUAMAalOTbCA A0 BUKOHAHHS nuLwe nicns
nojaHHs 0o baHky JOKYMeHTIB, SKi MiATBEPAXKYIOTb 3aKOHHICTb 34iMCHEHHS NiATEXY.

2.27.5. Y pa3i npoBefeHHs onepawii 3 KyniBJi iHO3eMHOI BaJIlOTM 3@ KYPCOM HUXKYMM, HiX 3a3Ha4YeHW
y 3a9Bi NPO KyniB/to iHO3eMHOI BantoTH, abo B pa3i HEMOXIUBOCTI BUKOHAHHS Li€i 3a88K, KnieHT Hapae 3rony
Ta popyyae baHky mepepaxyBaT 3a/MILOK KOWTIB Y FPUBHSAX Ha PaxyHOK, LLO 3a3Ha4YeHWi y 3asBi nNpo
KyniB/O iHO3eMHOT BantoTH. Y pasi, AKLLO KOLWTIB Y FPMBHI, MepepaxoBaHmMX ANs KymniB/i iHO3eMHOT BalOTH,
HefoCTaTHbO AN KyniBAi iHO3EeMHOI BaNlOTU B CyMi, BU3HAYeHi B 3asBi NpO KyniBAK iHO3EMHOI BanoTy,
cnnatu 360py Ha 3aranbHOODOOB’A3KOBE AepXKaBHE MeHCiMHe CTpaxyBaHHS Ta KOMICiMHOT BUHaropoam baHky,
KnieHT popyyae baHky cnmucatu 3i cBoro PaxyHky HeobxigHy CyMy KOLUTIB B FPUBHI.

2.27.6. KnieHT Hagae 3roay Ta gopyvae baHky npoaatv y BCTAaHOBNEHOMY 3aKOHOAABCTBOM NOPSAKY
iHO3eMHY BantoTy Ha MBPY, gkwo KynneHa iHO3eMHa BanoTa He byae nepepaxoBaHa HUM 3a NPU3HAYEHHSM
Yy BU3HAYEHMI 3aKOHOAABCTBOM CTPOK.

2.27.7. KnieHT png 3piicHeHHa onepawuii 3 npoaaxy iHO3eMHOI BanloTWM Ha MiACTaBi 3asBM Mnpo
NpoAax iHO3eMHOT BantoTH, 33 GOPMOK BU3HAYEHOK HOPMATMBHO-MPABOBMMM aKTaMK HaLioHanbHOro 6aHky
YKpaiHu:

v Hajae 3roay Ta fopyyae baHky nepepaxyBaTtu 3i CBOrO paxyHKY B iHO3EMHIW BantoTi CymMy B
iHO3EeMHII BanoTi, WO NiANSrae Npoaaxy;

4 Hapgae B baHK MNOBHWMI NakeT [OKYMEHTIB, WO nepeadavyeHnii BMMOraMu  UYMHHOTO
3aKOHOAaBCTBa YKpaiHM, HOPMATMBHO — NPaBOBMMM AOKYMeHTaMu HauioHanbHoro 6aHKy YKpaiHu;

v Hajae 3rofy Ta AopyyaEe baHKy 34iMCHUTM NpoAaX iHO3EMHOI BankTU Y CYMi, BU3HAUEHIN ¥
3as1Bi MPO NPOAAX iIHO3EMHOI BanoTy;

v Hajae 3rogy Ta popyyae baHky nepepaxyBaT rpuBHEBUIA €KBiBANIEHT MPOAAHOI iHO3EMHOI
BANIIOTU Ha paxyHOK KnieHTa, BU3HaUYEeHUI B 3a9Bi NPO NPOAAXK iIHO3EMHOI BatoTH;

v Hajae 3roay Ta Aopyyae baHky yTpMMaTh CyMy KOMICiIMHOT BUHAropoau B rpUBHSAX, BU3HAYEHY
LilOYMMKM Ha OeHb 3A4iMCHEeHHS onepadii Tapudammn baHKy, 3 OTpMMaHMX KOWTIB BiA MPOAaxy iHO3EMHOI
BaNItOTK, 6e3 3apaxyBaHHS L€l KOMiCiMHOI BUHAaropoamn Ha PaxyHok Kni€HTa B HaLiOHaNbHIM BantoTi;

v y pa3i HECBOEYACHOrO MoralleHHs 3aboproBaHoOCTI, WO BUHMKIIA 3@ ONepawuisiMM 3 Npoaaxy
iHO3eMHOi BantoTH, KnieHT Hapae 3roay Ta Aopyya€e baHky 34iMCHUTM A0OroBipHE CNUCAHHS FPOLOBUX KOLWTIB
3 paxyHkiB KnieHTa BigkpuTnx B baHKy, WwWasgxoM opopMIEHHS BigNOBIAHOrO MEMOPpia/IbHOro opaepy, konis
gaKoro Hapaetbcs KnieHty. OTpMMyBayeM rpoLLIOBMX KOLITIB 3@ BKa3aHWM AOrOBiPHUM CMUCAHHAM € baHk.

2.27.8. baHk 3pincHi0e oboB’a3koBUi Npojax Ha MBPY HapgxomxeHb B iHO3eMHiW BantoTi (mani -
BMMOra woa0 060B’A3KOBOro npoaaxy) 6e3 nnatixkHoi iHCTpyKUii KnieHTa, B NOpsaKy Ta CTPOKM BU3HAYEHI
HOpPMaTUBHO-NPaBOBMMU akTamMu HauioHanbHOro 6aHKy YKpaiHu Ta YUHHWM 3aKOHOAABCTBOM YKpaAiHM.

2.28. Mpu 3piricHeHi onepauiin 33 PaxyHKOM B iHO3EeMHIiM BantoTi (BHECEHHS Ta BMAAYaA rOTIBKOBUX
KOLWTiB, 3apaxyBaHHa Ha PaxyHoK Ta cnucaHHsa 3 PaxyHky 6e3roTiBkoBmx KowWwTiB) KnieHT Hagae nepBuHHI
LOKYMEHTU (0OroBOPM, PaxyHKM TOLLO), WO CBiAYaTb NPO HASBHICTb MiACTaB/3000B’93aHb AN 34IMCHEHHS
BAJILOTHOI onepauii, a TAaKoX O04AaTKOBIi OOKYMEHTM Ha BMMOry baHka B pa3i HeobXiOAHOCTI 34iMCHEHHS
[OJaTKOBOro aHanisy onepauii BiANOBIAHO 40 BUMOI HOPMAaTMBHO-NPABOBMX aKTiB HauioHanbHOro 6aHKy Ta
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BHYTPILLHIX HOPMATUBHUX OOKYMeHTiB baHky nepepnbayeHnx BMMOraMu UMHHOMO 3aKOHOAABCTBA YKpaiHW.
KnienT Mae npaBo Ans 34iMCHEHHS nepekasy He HafaBaTW NEPBMHHI JOKYMEHTW AOrOBipHOro Xapakrepy,
SKLLO BiH 3AIMCHIOE Nepekas y Mexax YKpaiHuM 3i CBOro MOTOYHOro paxyHKy, 3 METOK MOMOBHEHHS BNACHOMO
PaxyHky, abo 3 MeTOl NoralweHHs KpeauTy, HapaxoBaHUX MPOLEHTIB 33 PaXyHOK BIACHUX (He KyMaeHUX Ha
MBPY) kowriB. [lng Hepe3uaeHTiB — iHBECTOpiB onepauii 3 BHECEHHS Ta BMAAQYi FOTIBKOBMX KOLWTIB He
npoBOASATHCS.

2.29. [nga 3pincHeHHs onepauin 3 06MiHy (KOHBepTaL,ii) iHO3eMHOI Ba/IlOTM Ha NiACTaBi 3asBM Npo
KyniB/il0 iHO3EMHOI BatoTU 3@ IHO3EMHY BaNtoTY:

4 Haga€ B baHK MNOBHWMI NakeT [OKYMEHTIB, WO nepeadavyeHnii BMMOraMM  UYMHHOTO
3aKOHOAaBCTBa YKpaiHW, HOPMATMBHO — MpPaBOBMMM [OOKyMeHTaMu HauioHanbHoro 6aHky YkpaiHu Ta
BHYTPILIHIMK AOKyMeHTamu baHky;

v 3060B’43y€TbCs 3a6e3ne4YnTi Ha paxyHKy, BKazaHOMY B 3asBi NPO KyniB/to iHO3EMHOI BantOTH
33 iHO3EeMHY BanoTy, HAsSBHICTb CYMM iHO3E€MHOT BaNOTU Y pO3Mipi, WO NOTpibHa Ans 06MiHy Ha iHLWY iHO3EMHY
BaAJIIOTY, CMIATM KOMICIMHOT BUHAaropoau, a Takox HeobxigHWX cyM nofatkis i 360piB, nepegbavyeHnx YMHHUM
3aKOHOAABCTBOM YKpaiHu abo popyvae baHky nepepaxyBaTu 3i cBOro PaxyHky BiAnOBiAHY CyMy KOLUTIB;

v 3000B’93y€eTbCs HagaTM baHKy JOKYMEHTH, WO CBigYaTb NPO HASBHICTb MiACTaB/3060B'93aHb
[ANS 30iMCHEHHS BANOTHOI onepauii, a TaKoX LOAATKOBI AOKYMEHTU Ha BMMOry baHka B pasi HeoOXiaHOCTI
30iMCHEHHS [O04ATKOBOro aHanily onepawii  BignoBigHO [0 BMMOr HOPMATMBHO-MPABOBMX aKTIiB
HauioHanbHOro 6aHKy Ta BHYTPilWHIX HOPMATUBHUX AOKYMEHTIB baHky;

v Haga€e 3rogy Ta Aopydvyae baHKy mepepaxyBaTu KymnjeHy iHO3EMHY BajilOTy Ha PaxyHOK B
iHO3EeMHII BaNtoTi, 3a3HaYEHMI Y 3a9Bi NPO KyNiBA iHO3EMHOT BaNOTW;

v Haga€e 3roay Ta gopyyae baHky nepepaxyBaTtu 3i cBOro PaxyHKy B HaLiOHa/bHIM BaNOTI CyMy
KOLUTIB B FPUBHAX ANS CMAATM KOMICiMHOT BUHAropoam, po3mip SKOi BUSHAYEHMI Ail0YMMMN HA AEHDb 34iNCHEHHS
onepauii Tapudamum baHky abo 3060B’3yETbCA NepepaxyBaTH BKa3aHy CyMy KOWTIB HAa PaxyHOK, BKa3aHUi B
3asBi Ha KyniB/tO IHO3EMHOI BaNtOTK 33 iIHO3EMHY BaNloTy;

v Hagae 3roay Ta Aopy4vae baHky 34iMCHUTM 0OMiH iHO3EeMHOI Ba/IlOTU HA YMOBAXxX Ta B CyMi, Ki
3a3HayeHi B 3as1Bi NPO KyniB/to iHO3eMHOI BaNKOTK 33 iIHO3EMHY BaNOTY;

v Haga€e 3roay Ta Aopy4vae baHKy yTpMMaTth i3 CyMW B TpUBHSAX, 9Ka nepepaxoBaHa KiieHToM
(abo cnucaHa baHkoM 3 PaxyHky Kni€HTa, 3rigHO 3 popyyeHHsM KnieHTa) Ha KyniBA iHO3EMHOI BaiOTU
KOMICiltHY BUHaropogay, po3Mip sIKOi BU3HAYEHMI Aitl0YMMM HA OeHb 34iCHEHHS onepalii Tapudamu baHky;

v Yy pa3i HeCBOEYACHOro noraweHHs 3aboproBaHoOCTI, WO BMHMKAA 32 onepawligaMu 3 Kynisni
iHO3eMHOi BantoTu, KnieHT Hapae 3roay Ta Aopyyae baHky 34iACHUTM A0OroBipHE CNUCAHHS FPOLOBUX KOLWTIB
3 paxyHkiB KnieHTa BigkpuTnx B baHky, Wwnsxom odpopmaeHHs BigNoBiAHOr0 MeMopianbHOro OpAepy, Konis
AKOro Hagaetbcst KnieHty. OTpMMyBayeM rpoLLlOBMX KOLITIB 33 BKa3aHUM A0OrOBipHUM CMMUCAHHSAM € baHk.

2.30. lNepekasu B iHO3eMHIl BantoTi BUKOHYKOTLCS BaHKOM B HACTYNHOMY NOPSAKY:

v nepekasu B ponapax CLUA Ta €BpO BMKOHYIOTbCS 3 AATOK BAOTYBaHHS - "AeHb OTPUMAHHS
NAATDKHOI IHCTPYKUIiT", AKILO NNaTiXKHA iIHCTPYKLis oTpuMaHa baHkoM po 15-00 roamH 3a KMiBCbKMM 4acow; 3
[aTO BaNOTYBAHHA -"A€Hb OTPUMAHHS MAATIKHOI IHCTPYKLIT NIOC 0AMH BAHKIBCbKMI AeHb", SKWO NAaTiXKHA
iHCTpYKLUia oTpuMaHo baHkom 3 15-00 po 16-30 roguH 3a KMiBCbKMM Yacowm;

v nepekasu B iHWMX iIHO3EMHMX BaNkOTaX 3 AATOK BASIIOTYBAHHS - "A€Hb OTPUMAHHS NAATIKHOI
IHCTPYKUIT ", AKLWO nAaTiXHa iHCTpyKuia oTpuMaHa baHkom o 11-00 roguH 3a KMIBCbKMM 4YacoM; 3 4ATOHO
BA/IOTYBaHHS - "A€Hb OTPUMAHHS MAATDKHOI IHCTPYKUii NAC 0AMH BGaHKIBCbKMIA AeHb", SKWO NnaTixHa
iHCTPYKLUig oTpuMaHa baHkom nicng 11-00 rogmH 3a KMIBCbKMM 4acoM.
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2.31. KnieHT Hapae 3roay Ta gopyya€ baHKy 34iMiCHIOBaTM [0roBipHE CMMCAHHA KOLWTIB 3 MOro
PaxyHKiB Ha KOPUCTb TpeTix 0Cib abo Ha CBOI paxyHKM, SKi BiaKpUTi B baHKy UM iHWI 6aHKIBCbKIM YCTAHOBI
Ha TepuTopii YKpaiHu Ha niactasi 3asBu-T1natixHoi iHCTpyKUii (JoaaTok 7), 3 nepiognuHicTio, B po3Mipi Ta
3a pekBi3uTaMu BKkaszaHuMu KnieHToM y BignoBigHiM 3asBi-Po3nopsaoxeHHi.

2.32. lNoBepHEHHS KOLWTIB 33 NIATIXXKHMMM OnepaLisiMu, iHILiMOBAaHUMU OTPUMYBAYEM:

2.32.1. BipgwkopyBaHHsi BaHkOM Kni€HTy CyMM BWMKOHAHOI akLENnTOBAaHOI NAATKHOI onepaLii,
iHiLiMOBaHOI OTpMMYyBaYeM, MOX/IMBE 33 YMOBM OLHOYACHOIO BUKOHAHHS KNiEHTOM HACTyMHMX YMOB:

- 3ropa KnieHTa Ha BUKOHAHHSA NNaTiXXHOI onepaLii He MiCTUTb TOYHOT CyMM MAATIXXHOT onepauii;

- CyMa NNaTiXHOi onepauii nepeBuLLYE MaKCMMAsbHY CyMy NAATiXXKHMX onepawii, BUSHaYeHY YyMOBaMuU

norosopy Mix KnieHtom Ta oTpumyBadem, Npo ki KnieHT noigomme baHk.

2.32.2. Knient npotarom 60 kaneHAapHUX OHIB MiCAS CMMCAHHS KOWTIB 3 WMOro paxyHKy Noaae
NMMCbMOBMIM 3anuT 4o baHky 3a Gopmoto, WO € A0AATKOM A0 umx paBun, 3 BUMOrow BiAWKOAYBAHHS CYyMM
nnaTixxHoi onepaduii.

Y BuMnagky oTpuMaHHa KnieHToM 3anuty Big baHky npo HeobXxigHiCTb nigTBepAMTM OOHOYaCHe
BMKOHAHHS YMOB, BM3HadeHux n. 2.32.1 uux Mpasun, KnieHT 3060B’43aHUI NPOTAroM m’atu poboumnx OHIB 3
LHS OTPUMaHHS 3anuTy BiA baHKy HafaTi B nanepoBiit abo eneKkTpoHHil GopMi NiaTBEPOAXKEHHS AOTPUMAHHS
YMOB, BU3HayeHux M. 2.32.1 umx Mpasun.

2.32.3. baHk dikcye B onepaLiiHO-06/1iKOBIM CMCTEMI AaTy i Yac oTpMMaHHS Big KnieHTa 3anuty 3
BMMOTOK BiAWKOAYBAHHA CyMU MNIATIXKHOI onepauii.

2.32.4. baHKk nicng oTpuMaHHs Big Kni€eHTa 3anmTy 3 BMMOrOK BiALKOAYBAHHS CYMM NAATiIXKHOI
onepauii npotaroM 10 poboumx OHIB 3 LHA OTPUMaHHS 3anuTy KnieHTa BigwkonoBye KnieHTy cyMy nnaTixXHOI
onepauii abo Hagae obOrpyHTOBaHy BiAMOBY Yy BiAlKoAyBaHHI. [naTixkHa onepauia BiAlWKOAOBYETbCS B
NOBHOMY 06C43i.

2.33. 3 MeTo HagaHHA KnieHTaMm Binblu SKiCHUX Ta 3py4HMx nocnyr baHk Moxe BBOAMTH [MakeTHi
nponosuuii.
2.34. LliHoBi napameTpu KOXHOi 3 [TakeTHOT Nnpono3unuii BU3Ha4YaTbCa AitoumMum Tapudamu baHky

Ta YMOBaMM OKPEMOro NpoaykTy Ta/abo nocayru.

2.35. KinbKicTb Ta HanoBHeHHS [1akeTHMX MpONo3uuiM MOXyTb OyTM 3MiHeHi BbaHkoM gk B Bik
30iNblEHHS, TaK M B OiK 3MEHLIEHHS.

2.36. Mepenik Ta onuc Aitoumnx MNMakeTHUX NPono3uLIi, a TaKoX Aitodi Tapudu po3MilLeHi Ha CanTi
baHky www.clhs.com.ua Ta / abo Ha iHpopMaLifHMX JOLWKaX Y BiaAineHHsIX baHky.

3.3ATAJIbHUI NOPAAOK 3AIACHEHHSA OMNEPALLIA 3A PAXYHKAMM, 3 BUKOPUCTAHHAM KIK.

3.1. MopspoK OTpMMaHHS roTiBkM B BAHKIBCbKMX YCTaHOBAxX 3a gonomoroto KIK:

3.1.1. [lligctaBoK AN OTpMMaHHS roTiBkM 3a ponomorot KIK yepes 6aHKoMaT € npaBuibHe
BBefdeHHs [1IH- komy Ta HasiBHICTb BnacHuMx kowTtiB KnieHTa Ha KP. Y pasi Tpupasosoro nocninb
HenpaBuibHOro BeeaeHHs [MIH-ko4y cTaTyc KapTKM aBTOMATMUYHO BCTAHOBMIOETbCA “‘Bunyuntn'. Onepauis 3
OTPUMaHHS roTiBKM 33 4ONOMOrot 6aHKOMAaTy BBAXKAETbCS MPABUIIbHO 3LiACHEHOI0 | HE MOXe BYTM CKacoBaHa
33 YMOBM BMKOHAHHS BCiX HeobxigHwux ang ii 3givicHeHHs Aii (npasunbHe BBepeHHs KIK B kapTpigep
6aHkoMaTy, npaBunbHe BeefeHHs MIH-koay, BMGip Ta nigTBEpAKEHHS 34iMCHEHOI onepadii).

3.1.2.  llpwu otpumaHHi rotieku [epxatenem KIK B 6aHkiBcbkux ycraHoBax 3a gonomoroto KK, ons
30iMCHEHHS aBTOPM3auii 3rigHO 3 NpaBuMnaMM MAATIKHUX CUCTEM HEOOXiAHA HASIBHICTb AOKYMEHTY, WO
noceigyye ocoby epxatens KIK.
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HeobxigHo HagaTu kacmpy KIK i BokyMeHT, sikuii nocBigyye ocoby (mnacnopt abo iHWMiA LOKYMEHT, Lo
noceigyvye ocoby). MNpu LboMy Kacup NOBUHeEH nepesiputH, Ym Bignosigae KMK BcTaHOBNEHUM BUMOraM.

Mpu nposepeHHi onepauii 3 BUMKOPUCTAHHAM TepMiHaNy Kacup MNOBMHEH MPOBECTM KapTKy 4yepes
TEPMiHaN i TaKMM YMHOM HaLiCNaTM aBTOPM3ALLIMHMIA 3aMuT.

Micnga oTpuMaHHSa rpower HeobxigHO iX nepepaxyBaTu, He BiAXopsuu Big kacu. Mpu 34iACHEHHI
aBTopM3alii KacMp MOXe OTpMMaTM BiAMOBIAb “BiAMOBMTU abo “BMAyYMTM KapTky”. [licns oTpuMaHHS
BiZNOBIAi aBTOpM3aLiiHOI Cny6u “BiAMOBMTM”, Kacup noBuHeH noBepHyTn [epxatento KIMK. B Takomy
BMNagky [JepxxaTento KOWTM He MOXYTb ByTu BuAaHi. icns oTpMMaHHS BiANOBIAI Bif, aBTOpU3aLiMHOI CTyX6M
BUJTYYUTM KapTKy», KAacMp NOBMHEH BWMNIYYMTM KapTKy Ta po3pizatu ii 3rigHo npasun MIC. Oepxatenb
noeuHeH nepecsigumntucs, wo KIK 6yna HagpizaHa kacMpom ons Toro, wob YHWKHYTU il BUKOPUCTAHHS
iHWK1MKM ocobamm.

B pasi BUHMKHEHHS O6yAb-AKMX YCKNaaHeHb Npu oTpumaHHi rotieku Oepxartenb KIMK Moxe 3BepHyTUCD
3a TenedpoHamu: uinopo6oso - (044) 593-10-20, 0-800-501-808 (6e3koWITOBHMI NO YKpaiHi)

3.2. Mpwu BukopuctanHi KMNK ong onnatv toeapis/nocnyr depxatens KMK 30608'a93aHui nignucatu
pO3paxyHKOBMIA LOKYMEHT, SKLLO Lie BUMarae Toproeeub Ta npasuna MI1C, 3a3panerigb nepecsigvymMBLINCS,
WO B LbOMY OOKYMEHTI nNpaBuibHO 3a3HaveHi Homep KTK, cyma, BantoTa i gata onepauii. Jepxatens KIMK
Hece BiANOBIAANBHICTb 32 NPAaBUIIbHICTb 3a3HAYEHOT B LIUX AOKYMeHTax iHdhopMauii.

3.3. SKLWO oniavyeHui 3a KapTKOK TOBAp/Moc/yra NoBepHeHa/He OTpMMaHa, [epxkaTeNb KapTku
NMOBMHEH OTPUMATM Bif, NpPaLiBHMKA TOProBuUS 3BOPOTHIM paxyHokK (credit voucher), akuii MiCTUTb HOMep
KapTKK i CyMy, WO NiANArae noBepHeHHK. [loBepHEHHS BapTOCTi TOBAapY/NOCNyru 34iMCHIOETLCS TOProBLEM
WSXOM 3apaxyBaHHA cymu Ha KP Oepxatens npotarom 45 gHiB nicng opopMneHHs 3BOPOTHBOIO PaxyHKY.

3.4. Mpu HeOTPUMaHHI KOWTIB 3a 3BOPOTHIM paxyHKoM npotsaroM 45 pgHis, Oepxatenb KIK
NMOBMHEH MOBIAOMUTM NPO Le B baHK Ans BperynoBaHHS NMUTAHHS 3 TOProBLEM.

3.5. CyMu onepauii, BUKOHaHMX 3 BUKopucTaHHaMm KIK, npue'sasanux po KP, cnvcytotbcst baHkom
3 uporo KP Ha migCTaBi HafaHHS €NneKTPOHHWUX KNipuMHroBux ¢dannie 3rifHO 3 NpaBuaaMu BiAnoOBiAHOI
Mi>XKHApOAHOI NNATIXXHOI CUCTEMM Ta B TEPMIHM, WO 3a3HAYEHI Y NpaBWUIaX MAATIXXHUX CUCTEM.

3.6. 3apaxyBaHHs (nonoBHeHHs) kowTiB Ha KP cybB’exTiB rocnopaploBaHHs 34IMCHIOETBCA 3 iX
MOTOYHUX PAXYHKiB, 38 PaxXyHOK BNIACHMX KOLUTIB, HAAAHOr0 KpeauTy abo 3a paxyHOK roTiBKM, WO BHOCUTLCS
B YCTAHOBJIEHOMY MOPSAKY A0 Kack baHKy. 3apaxyBaHHs Ha KP KowTiB B iHO3€MHil BaNlOTi Ha Lifi, BU3HAYEHi
[loroBopoM, 34iMCHIOETLCS Ha NiACTaBI 3asB KIIEHTIB.

3.7. Mpu onnati 3a ToBapu Ta nocnyru 3 BukopuctaHHsaM KIK, depxarteni 30608’a3aHi 36epiratu
Yekn nnaTixkHOro TepMiHana, WO nNiaTBEpAXYTb GaKT 34IMCHEHHS onepauin 3 BUKOPUCTAHHAM
KoprnopaTuBHOi KapTKu, 4O MOMEHTY BifobpaXkeHHs BigNoBiAHMX onepauin y Bunumcui no paxyHKy, onepaduii
No SKOMY 3[iACHIOITLCS 3 BUKOPUCTAHHAM KOpnopaTMBHOI KapTKK, 3 METOHO 3LiMCHEHHS, y pa3i HeobXigHOCTi,
3BipKM TOTOXHOCTI AaHMX MPO Onepawito, aKi MICTATbCS Y BKa3aHMX OOKYMEHTaX, OAaHUM, WO MIiCTATbCA Y
Bunucui. [lepxaTteni noBMHHI HagaBaTh Yekn nnaTixxHoOro TepMiHana baHky Ha Moro neply Bumory gns
BperyntoBaHHS CNipHUX MUTaHb.

3.8. Hepxateni KMK mMoxyTb BUKopucToByBatu kowTn KP ang:

a) OOEepXaHHSI TOTIBKM B TPUBHAX AN 34IMCHEHHS pO3paxyHKiB, MOB'A3aHMX i3 BUPOOHUUMMMU
(rocnopapcbknumu) notpebamu, y TOMy uUMCni AN ONnaTM BUTPAT Ha BiAPSAXKEHHS B Mexax YKpaiHu, 3
ypaxyBaHHAM 0OMexeHb, YCTaHOBNEHUX HOPMAaTUBHO-MPaBOBMMM akTamu HauioHanbHOro 6aHkKy 3 nuTaHb
peryntoBaHHA roTiBKOBOro 0biry, a TakoX YMCTOro oxoay @isuyHMMm ocobamm - NignpUeEMLSMH;
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6) 34iMCHEHHS po3paxyHKiB y 6e3roTiBKOBIM (QOpPMi B TpPUBHAX, MOB'A3aHUX i3 CTAaTyTHOK Ta
rocnoAapcbKo AisNbHICTIO, BUTpAaTaMU NPeacTaBHULLKOrO XapakTepy, a TakoX BUTPATaMMU Ha BiApsSaXKeHHS
B MeXax

YKpaiHu;

B) OLEpPXAHHS rOTIBKM B iHO3EMHIN BaNOTI 32 MeXaMu YKpaiHM Ta B YCTAHOBJEHOMY MOPSIAKY Ha
TepuTopii

YKpaiHu B Kaci baHky 419 onnaTn BUTPAT Ha BiAPALKEHHS;

r) 34iMCHEHHS pO3paxyHKiB y 6e3roTiBKOBiM (GOPMi B iHO3EMHIN BantoTi 33 Mexamu YKpaiHu, aKi
MOB'AI3aHi 3 BUTPATaMM Ha BiAPSAMKEHHS Ta BUTPaTaMu NPeACTaBHULKOIO XapakTepy, a TaKOX Ha onnaTy
EKCMyaTaliMHMX BWUTPAT, MOB'S3aHMX 3 YTPUMAHHAM Ta nepebyBaHHSIM MOBITPSHMX, MOPCHKUX,
ABTOTPAHCMNOPTHUX 3ac06iB 3a Mexxamu YKpaiHu, BianoBiaHO A0 yMoB Kogekcy ToproBesibHOro MopennaBCTBa
YkpaiHu, lNosiTpsHOro kopekcy YkpaiHu, KOHBeHLii npo MiXHapoAHY LUMBIiNbHY aBiauito, MixHapoaHoi
KOHBEHLii NpO OOPOXHIM pyx y po3Mipax, YCTAaHOBMEHUX A5 BMBE3EHHS FOTIBKOBOI iHO3eMHOI BanoTH
HOPMaTMBHO-NPaBOBMMM akTamMu HauioHanbHOro 6aHKy, WO PeryatoloTb NepeMillleHHS BantoTM YKpaiHu,
iHO3eMHOI BaNtoTH, BAHKIBCbKMX METaNiB, NIATKHUX JOKYMEHTIB i NIATIXKHUX KAPTOK Yepe3 MUTHUIA KOPAOH
YKpaiHw.

3.9. KowTK, gki cnmcaHi 3 kapTpaxyHKy 3a onepauii, wo nepeniveHi B n.3.8. uux [lpasun,
BBAXAKTbCA BWMAAHMMM Nif 3BiT AepXaTeNl NnaTikHOI KapTKW. BukopucTaHHS KowTiB Mae Oytu
niaTBEpOXKEeHe BiANOBIAHUMM 3BITHUMU LOKYMEHTAMMU.

KOHTpONib 3@ UiNbOBUMM BUKOPUCTAHHAM KOLWTIB 3 KOPMNOPATMBHUX KapPTPaxXyHKIB 34iMCHIOETLCS
KNi€EHTOM - BMACHUKOM LIMX PaxyHKiB.

3.10. MNoBepHeHHs fepXaTenem KapTku HEBUKOPUCTAaHUX KOLUTIB Ta BifLIKOAYBAHHS HUM BNACHUKY
KopnopaTtneHoro KP KowTiB, BUKOPUCTAHMX MOHAL BCTAHOBNEHI HOPMMW, 3LINCHIOETBCS 3riQHO 3 YMHHWUM
3aKOHOAABCTBOM YKpaiHM.

3.11. KMK He MOXyTb 3aCTOCOBYBATMCb 4J15 BUNAATK 3apobiTHOI NnaTtu, iHWKWX BUNIAT COLaNbHOMo
XapakTepy, 34iNCHEHHS IHO3EMHMX iHBECTULIM B YKpAiHYy Ta iHBECTULiM pe3naeHTIB 3a ii Mexi.

3.12. [na po3paxyHkiB B Mepexi Internet KnieHT nofa€e nMcbMOBE KNOMNOTAHHS NPO BCTAHOB/IEHHS
NiMIiTy 33 po3paxyHkamu B Mepexi Internet abo depxatenp KMK nosuHeH 3BepHYyTUCb A0 KOHTAKT LeHTY
baHky.

3.13. MpaBuMnamMu NNaTixkHOi CUCTEMM MOXYTb OYTM MepeabdayeHi TaKoX iHWI 0OMEeXeHHs wWwono
3actocyBaHHs KIIK.

3.14. Onepauii Ha TepuTOpii YKpaiHK aepXaTensiMmM KapToK 34iMCHIOTLCA TiNIbKM B HALiOHANbHIN
Ba/OTI.

3.15. Cyma BMTpaT, MpoOBeAEHMX Y HaUiOHANbHiA BantoTi KpaiHM, Oe Mana Micue onepauis,

cnucyetbca 3 KP Knienta y BantoTi KP, 3a KypcoM baHKy Ha AeHb OTPUMAaHHS Bif MNAATIXKHOI CUMCTEMM
BiANOBIAHMX OOKYMEHTIB A0 crnnaTtu. [LlonyCTUMMI TepMiH HagaHHS OOKYMEHTIB Ao cnnatv - 30 gHiB nicng
NpoBeAEHHS onepauii, a ana 6aHkoMaTHMX onepauir - 10 gHiB Big AHA onepauii (TepMiHUM MOXYTb BYTH
3MiHeHi BignosigHMMu npasunamu MIC).

3.15.1. 3a onepauiamu, 34iMCHEHUMU Y BANIOTI, BiANOBIAHIW BantoTi KP, BigluKkoayBaHHS cniavyeHux
baHkoM cyM Ha kopucTb MC 3aincH0eTbCs y BantoTi KP.

3.15.2. BigwkogyBaHHA cyM, cniaveHmx baHkom Ha kopuctb [1C 33 onepauisiMu 3 BUKOPUCTAHHAM
KK, 3aicHeHMMM Y BantOTI iHWIM, HiXX BantoTa KP, 34iACHIOETbCA 3 ypaxXyBaHHAM HACTYMHMX 0COBIMBOCTEN:

4 CyMa BiALIKOAYBAHHS PO3PAaXOBYETbCS 33 KYpPCOM KYMiBNi-NMPOAAXy IHO3EMHWMX BanoT,

BCTaHOBNEHMM baHKOM Mo onepauisM 3 NNaTiKHUMKM KapTKaMu Ha AeHb cnucaHHa 3 KP, npu uboMy, SKLLO
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onepauis 3 BukopuctaHHam KIK npoeepeHa B BantoTi, BiAMiHHIN Big gonapa CLUA, €Bpo abo lpusHi (3a
onepauisMu Ha TepuTopii YKpaiHM), CyMa KOWTiB 3a onepauieto 3 BukopuctaHHam KIMK nepepaxoByeTbes
BiANOBIAHO [0 cyMum onepalii, po3paxoBaHoi MNCy gonapax CLUA 3a KypCOM iHO3E@MHUX BaNtoT, BCTAHOBEHUX
MNC Ha oeHb pO3paxyHKy;

v y pasi, akwo KP Bigkputuit B iHo3eMHin BantoTi, a depxatens KIMK (nosipeHa ocoba KnieHTa)
obpaB BanTy onepauii — rpMBHIO, MPU 34iMCHEHHI onepawii 3 Kyniefai ToBapiB Ta/abo Mociyr 3a MexaMmu
Ykpainu, bank 3givicHioe cnmncanHs 3 KP cymun kowrTiB y BantoTi KP y po3Mipi, WwWo ekBiBaneHTHUN CyMi
BiAMOBIAHOI onepauii, wo BuctasneHa baHky MNC go cnucanHsa y ponapax CLA. Mpu ubomy, cyma KowTis 3a
TAKO onepawi€t, Wo nignarae cnnucaHHio baHkom 3 KP, nepepaxoByeTbcs BaHKOM y BantoTy po3paxyHKy MixX
baHkom Ta lC 3a KypcoM KyniBni-Nnpofaxy A8 onepalii 3 NNaTixXHUMKU KapTKaMuK y BiANOBIAHWX BantoTax,
BCTaHOBNeHWM baHKOM Ha geHb cnucanHsa bankom 3 KP BignoBigHoi cymu onepadii;

v y pasi, akwo KP Bigkputuii B iHo3eMHin BantoTi, KnieHT gopyuyaeg, a baHk 30608B’g3yeTbes 6e3
OTPMMaHHA 3a98u Kni€eHTa 34iCHI0BATM NPOoAaX iHO3eMHOT BantoTH, po3MmiweHoi Ha KP, gna cnnatm KnieHtom
NNaTM Ha KopucTb baHKy 3a nocnyru, HajaHi OCTaHHIM BignoBigHO fo JloroBopy, Ta yTpMMaTH 3a3HayeHy
nnaTty 3rigHo 3 Aitounmu Tapudamu baHky, B HaUiOHANbHIMA BanOTI 3 KOWTIB, OTPMMAHUX Big NpoAaxy
iHO3eMHOI BanoTH, 6e3 3apaxyBaHHA Li€i KOMICiiHOT BUHaropoam Ha Byab-sKuii MOTOYHMI paxyHoK KnieHTa
B HauioHanbHiM BantoTi. CyMa 40 CMMCAHHA NepepaxoBYETbCA BaHKOM y HaUiOHanbHYy BantoTy YKpaiHW 3a
KYpCOM KyniBAi-Npoaaxy iHO3eMHUX BaslOT, BCTaHOBNEHMX BaHKOM no onepauiam 3 nnaTiXHMMMU KapTKamu
Ha AeHb TAaKOro CMMCAHHS.

3.16. Y pasi BuaBneHHs KnieHtom po3bixkHOCTeNn Mixk onepauisiMu/CyMoto, 3a3Ha4YeHUMU Y BUNUCL,
3 aKTMYHO BMKOHAHUMK/CcnnadyeHnmu, KnieHT 3060B'93aHMI 00 KiHUS KaneH4AapHOro Micsus, HaCTyMmHOro 3a
3BITHMM, iHhopMyBaTH BaHk no cyTi BusSBneHux po3bixHocTten. MNpwu BiacyTHOCTI BiA KnieHTa npeteHsii 3a
BMMMUCKOI, a0 HEOTPUMAHHI HUM BUMUCKM 3 OYAb-SIKMX MPUUMH MPOTArOM MicCsaus, HACTYMHOrO 3a 3BiTHMM,
BOHa BBAXKAETbCA NiATBEPLKEHO | Nojanblli npeTeHsii 33 Heto baHkoM He npuiiMatoTbesd. CyMu onepauin,
onpoTtectoBaHux Kni€HTOM, NOBEPTAIOTbCS HA PaAXyHOK MiCNS MOBHOrO BPEryatoBaHHA MWUTAHHSA 3
NPOTUNEXHOK CTOPOHOI - baHKOM, WO NpeacTaBMB onepaLito Ao CniaTu.

3.17. Ha nigctaBi nmnatixkHOT iHCTpyKUii KnieHTa Ha nepepaxyBaHHS KOLUTIB, FPOLIOBI KOLWTH
3apaxoBytoTbcs baHkoM Ha KK goBipeHux ocib KnieHTa.

3.18. KMNK mae npaBo kopuctyBaTuca Tinbku [epxatenb kapTku. BukopuctanHs KIK B Toprosiv
TOYLi Ta B MYHKTi BUAAYi rOTiBKM NMOBMHHO 34iMCHIOBATUCA B NPUCYTHOCTI [depxaTens.

3.19. Mpu 34iiCHEHHI onepaLii B TOPriBenbHi Mepexi Y oaepKaHHi roTiBku B baHKy nepcoHan
ob6cnyroByroyoi OpraHisauii Mae npaBo BMMaratu npeg'sBfieHHd nacnopta abo iHWOro LOKYMEHTY, WO
nocBifyye ocoby.

3.20. Y pasi Btpatu/kpagixku KIK Ta/abo popmatkoBux KIK ab6o posronoweHHi [MH-komy
Hepxatenb 3060B8’a3aHUM Bigpa3sy nosigoMuTn nNpo ue baHk 3a TenedoHom (044) 593-10-20, 0-800-501-808
(6e3kowToBHMIM MO YKpaiHi) Ta NOCTaBUTU KapTy B CTOM-CMMCOK.

3.21. Pusuk 36uMTKiB Big 3A4iMCHEHHS onepauin Ta NOBHY ¢iHAHCOBY BiAMOBIOAANbHICTL 3a BCi
onepaluii, 3 BukopuctaHHam KIK abo ii pekBi3nTi Hece KnieHT o MOMeHTy 610KyBaHHS KapTku. BnacHuk KP
BiANoBiga€ 3a BCi cymu no onepauiax 3 KIMK, skwo BiH nepenas ii CTOpOHHI 0cobi abo He noBigoMnse baHk
npo Te, wo KK 3arybneHo.

3.22. Y pasi BuaBneHHs BTpatu KapTtku 1a/abo NIH-a abo oTpMMaHHs BiGOMOCTEN Npo iX He3aKOHHe
BMKOPUCTAHHSA, ab0 aKWwo 3 6yab-akux npuumH KapTka He 6yna noeepHeHa ii Oepxatento baHKoMaToM, npu
susisneHHi KK, paHiwe 3asBneHoi gk BTpayeHoi abo Takoi, WO He3aKOHHO BUKOPUCTOBYETLCS, [lepxaTtenb
KapTKM MOBWMHEH HEramHo NoBiLOMMTM Npo Le baHk Ta noBepHYTH 3HaaeHy abo 3BEpHYTMCS i3 3a8BO0 Npo
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6/10KYBaHHS KapTKM, LLO BUMKOPUCTOBYETbCS. Y BUMAAKY BUHUKHEHHS Yy [epxatens kKapTku npobremMHux
CUTyaUil MoMy cnif HeramHo 3BepHYTMCA A0 baHKy 3a Linofo60BMMKM KOHTaKTHUMKU Tene@oHamu: (044) 593-
10-20, 0-800-501-808 (be3kowTOBHUI B Mexax YKpaiHW 3i CTauioHapHMX TenedoHiB).

3.23. baHK He BignNoBiAaE 3a BiAMOBY TpeTbOi CTOPOHM NpuiAHATK KIK.

3.24. baHK He Hece BiANOBIAANBHOCTI 3a NiMITM Ta 06MexeHHs Ha BuKopucTaHHs KIK, BcTaHOBNEHI
TPETbO CTOPOHOIO.

3.25. baHK He Hece BiAMNOBIAANBHOCTI 33 CMTyaLuii, WO 3HAaX0AATbCS MO3a MOro0 KOHTPOAEeM i
noB'sa3aHi 3i 3609MK B pobBOTI 30BHILWHIX CMCTEM OMAaTU, pO3paxyHkKiB, 0O6pobkM Ta nepepayi AaHUX B
NAATKHMUX CUCTEMAX.

3.26. baHK He Hece BiAMNOBIAANLHOCTI, SKLWO YMOBM BCTAHOBAEHHS JIiMIiTIiB Ta 0OMeEXeHb TPeTbOI
CTOPOHOK Ha CyMW OTPUMAHHS roTiBKM B 6BaHKOMaTax (04HOPa30BO, NPOTArOM AHS, 3@ MiCsLb) MOXYTb Y Byab-
AKiv Mipi KOH(NiKTYBaTH 3 iHTepecamu [lepxartens KapTku.

3.27. Y pasi BigMoBu KnieHTa Bip, OTpMMaHHS noBigomneHb baHKy npo 3aiicHeHi onepaduii 3
BuKkopuctaHHsaM KK KnieHta, baHk He Hece BianoBiAanbHOCTI 3a 36MTKM KnieHTa Bif 34iIMCHEHHS TakuMX
onepavuin.

3.28. Y pa3i BMSBNEHHS WaxpancCbKMx onepawii, BiANOBIAHO A0 KPUMIHANbHOMO Ta UMBINBHOMO
3aKOHOAABCTBA YKpaiHM, BiAMNOBIOAANbHICTb 33 MOXIMBE LWAXpaicbke ii BUKOPUCTaHHS Hece 0coba, Lo
BMSIB/IEHA BMPOAOBX CNiACTBA NPUYETHOK A0 3L4IMCHEHHS WAXpancCbKmMx onepawii, abo KNEHT, SKWO 3rigHo
3 [paBuMnamu nnaTixkHMX cucteM (iHAaHCOBA BiAMNOBIAANbHICTb 3a LWAXpancbKi onepauii He Moxe OyTu
nepeHeceHa Ha CTOPOHY, WO o0dhopMuIa HE3AKOHHY onepaLito.

3.29. [nga YHUKHEHHS HE3PYy4yHOCTEM NpU KOpUCTyBaHHI kKapTkow [epxatens KIK nosuHeH
LOTPUMYBATUCH [1paBmn Ta Nopag 3 BUKOPUCTAHHA KapTku ([Jopatok_6).

4. BUKOPUCTAHHA CUCTEMM EJIEKTPOHOIO OBC/TYTOBYBAHHA

4.1. 3 MEeTOI0 34iMCHEHHS eNeKTPOHHOro obcnyroByBaHHS PaxyHkiB, baHk Hapgae KnieHTy goctyn
no Cucremn.
4.2. 3 MOMEHTY NOoAaHHSA Y NMMCbMOBIN (GOPMi 3BiTY NPO PEECTPALIO KKOYIB NiANMUCY KiEHTA Y

cucteMi  «lHTepHeT- baHk» ([opaTtok 4.2.), Ha niacraei nignucaHoro [oroeopy CTopoHamu, onepauii no
paxyHkax KnieHTa OyayTb BMKOHYyBaTMCb Ha nigctasi EM[, wo rotytwotbcs KnieHTOM Ta nepepatoTbCs
Cucremoto y baHk.

4.3, Mpu niakntoyeHHi oo Cnuctemun, baHk HanawToBye nocnyry |P-ginbTpauia 3 HagaHHAM gocTyny
Tinbku 3 IP-appec npoBanaepis, WO po3MilleHi Ha TepuTopii Ykpainu. [ns sigkntoueHHs IP-ginbTpauii, KnieHt
MOBMHEH nojatv 3asBy Ha BiAKOYEHHS [JOCTyny A0 cucTeMu «lHTepHeT- BbaHk» 3 BUKOPUCTaHHAM
IPdinbTpauii (JopaTtok 4.6.), a 4Ng NOBTOPHOro NiAKAYEHHS Ao nocnyru IP-dinbTpauig, KnieHt noeBuHeH
nogatv 3asBy Ha [OCTYyN 80 cucTeMu «lHTepHeT-baHk» 3 BUKopUCTaHHAM IP-dinbTpauii (JoaaTtok 4.5.).

4.4, KnieHT popyyae baHKy BMKOHyBaTW (piHaHCOBiI omepaLii No MOro paxyHkaM, BiOKPUTUM B
baHky, Ha migcTasi EM[, otpumaHux baHkom no Cuctemi Ta 3aBipeHMx 3apeectpoBaHumn B banky El oci6,
O MakTb NPaBO NiANMCY PO3PaxXyHKOBUX AOKYMEHTIB.

4.5. Cepsic «[lnctaHuiriHa 3aMiHa KoYa» NPU3HAYEHUN ONS BiALANEHOT 3aMiHM Ait04Oro Kakya
EM 6e3 BigBiayBaHHa 6aHKy. 3a A4OMOMOroH CEpBiCY MOXHA 3aMiHUTKU TiSIbKM TOM KITHOY, IKUM KOpPUCTYBaY
yBirwoB B APM Web-baHkiHr. B pe3ynbTati AUCTaHLIMHOT 3aMiHuM Kntoya 6yae 3reHepoBaHO HOBWIA Koy EN,
anga akoro 16 BnacHuka, rpyna nignucy i cyma nimity 6yayTe aBTOMaTUYHO NepeHeceHi 3 MOTOYHOr0 Kva.

4.6. baHk npuiiMae Ha cebe 060B’3kM NO NOTOYHOMY 06CyroByBaHHKO KnieHTa 3 BUKOPUCTAHHAM

Cuctemn, a came: NpUMMaE Ta BMKOHYE MNATKHI iHCTPYKUii KnieHTa, odopmneHi BionoBigHO A0 BUMOr
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Horosopy, [lpasun po6otn B CucTeMi Ta HOPMATMBHO - MPABOBMX OOKYMEHTIB HauioHanbHOro 6aHky
YkpaiHu, y surnagi EMMO, Ha 3aiicHeHHS onepauin no paxyHkam KnieHta, nepegae KnieHTy BMNMCKM MO 10ro
paxyHkam y surnagi E, Tekcrosi ELl, iHbopmauitHy Ta goBiakoy iHbopMaLito.

47. baHk Mae npaBo, y pasi iHiuitoBaHHsA KnieHTOM nnaTixHOi onepauii i3 3acTtocyBaHHaM Cuctemum
ABTOMATMYHO 3aMOBHIOBATU PEKBI3UTU BiAMNOBIAHOT MAATIXKHOI IHCTPYKLIT SKi, B 3aN1€XHOCTI Big, TEXHIYHMX
MOX/IMBOCTEN peanizoBaHo y Cucremi.

4.8. EMNM B iHO3eMHiN BantoTi abo OaHKIBCbKMX MeTanax, 3asaBuM MNpo KymiBaw abo npogax
iHO3eMHOi BantoTM abo 6aHKIBCbKMX MeTaniB MOXyTb 6yT odopMeHi Ta nogasaTucs KnieHtoM no baHky y
dopmi EMNMO nuwe B HAaCTYyNHMX BUNAgKax:

v nepepaxyBaHHs KowTiB abo 6aHKIBCbKMX MeTaniB 3 MNOTOYHOro paxyHKy KnieHTa Ha
noraweHHs 3aboproBaHoCTi 3a KpeaMTOM, HafaHuM baHkoM KnieHTOBI;

v NpoAaxy iHO3eMHOI BanTM abo OaHKIBCbKMX MeTaniB Ha MKOAHKIBCbKOMY BanlOTHOMY
PUHKY YKpaiHu;

v KyniBni iHo3eMHOI BantoTM abo 6aHKIBCbKMX MeTaniB Ha MiXKOaHKIBCbKOMY BaJIIOTHOMY PUHKY
YKpaiHu, 3a5BM NpO KyniBo iHO3EMHOT BaNOTU NPUAMAETLCS A0 BUKOHAHHS nLwe nicns nogaHHs KnieHTom
10 BaHKy [OKYMeHTIB, SKi € NiACTaBOK 419 KYNiBAi IHO3EMHOT BaNtoTy;

v 30iMCHEHHS MepeKkasy KOWTIB B iHO3eMHiM BantoTi abo GaHKiBCbKMX MeTaniB Ha KOPUCTb
KiHLEBOro ogepykyBada KowTiB abo OaHKiBCbKMX MeTaniB. lNnaTixkHi iHCTpyKUii B iHO3eMHilt BantoTi abo
6aHKIBCbKMX MeTanax NpMMMAETbCS L0 BMKOHAHHS Nvwe nicns nopaHHs KnieHToM no baHky poKyMeHTiB,
nepenbayeHMx HOPMaAMM YMHHOTO 3aKOHOAABCTBA YKPaiHM Ta HOPMAaTMBHO-NPABOBMX aKTiB HawioHanbHOro
6aHKy YKpaiHu, 9Ki MigTBEpOKYHTb 3aKOHHICTb 3AIACHEHHS nnaTtexy. [JoKyMeHTW, gKi NiaTBepoXyHTb
3aKOHHICTb 34iMCHEHHS NAaTeXxy, MOXYTb HE HaAaBaTMCS, SKWO KnieHT 34iMCHI0E nepekas y Mexax YKpaiHu
i3 CBOIX paxyHKiB Ha Taki Uini: NONOBHEHHS CBOr0 NOTOYHOrO (KapTKOBOrO), BKNAAHOrO (AemnO3MTHOrOo)
paxyHKiB; MOralweHHs KpeauTy.

4.9. Ho nocnyr, aki Moxe baHk HapaBatu KnieHTy kopuctyBauy Cuctemu, 3a Moro 3asBoto,
HanexaTb:

4.9.1. «IP-dinbTpauisy, Wo A03BONSE 0OMEXMTU [OCTYN KNIEHTIB 3agaHMMKn IP-anpecamu Tinbku 3
BM3HaueHmnx |P-agpec abo u4iTko BKasaHoi rpynu IP-appec Ta/abo po3sonse Bxig nvwe 3 IP-appec
yKpaiHcbknx nposangepis. (Jopatok 4.5));

4.9.2.  3rigHo 3 gitounmun Tapmudamm banky, baHk 3a6e3neuye KnieHTa NpMCTpOEM Ang 3aXMCTy HOCIIB
KntoyoBoi iHpopMauii - USB-TokeHoM B CucteMi, 9kuii peKOMeHA0BAaHO BMKOPWUCTOBYBATM 4NN reHepauii
ocobucTnx cekpeTtHmx kntodis ElM;

4.9.3. «baratodaktopHa aBTeHTM®iKauia» (Npoueaypa BCTAHOBNEHHS aBTEHTUMYHOCTI KOPUCTYBa4a
npu Bxoai Ao CuctemMu 3a AOMNOMOroK BBEAEHHS O4HOPA30BOro LWeCTU3HAYHOro Napo A0 CrnewiasbHoro
LOAATKOBOrO MONS, KUK HanpaBnseTbCa Yy BUraai SMS-noBigoMneHHs Ha BKa3aHWMA KNIEHTOM HoMep
MobinbHOro TenedoHy i Mae obMexeHun TepMiH aii -3 xB.) (Jopatok 4.3.);

4.9.4.,  «nigTBEpAXKEHHS MNATKHUX OOKYMEHTIB OAHOPa30BMM MaposieM» (Npoueaypa BBEAEHHS
04HOPaA30BOr0 LWECTM3HAYHOrO NAPOJI0 HAa MEBHi MAaTexi Bid 3a3HA4YeHOi KNIEHTOM CyMM A0 CreuianbHOro
[OAATKOBOro Mofsl, SKUMA HANpPaBAsSETbCs Yy BUrnagi SMS-noBigOMAEHHS Ha BKa3aHMM KIIEHTOM HOMep
MobinbHOro TenedoHy i Mae obMexeHUn TepMiH Jii -3 xB.) (Jopatok 4.3.);

4.9.5.  «niaTBEpAXEHHS NNATKHUX AOKYMEHTIB 3 ypaxyBaHHSM AOBiAHMKA AOBIpEHUX OTPUMYBaYiB»
(Aopatok 4.3.);

4.9.6.  «OTpMMaHHS iHPOpMaLii NPO CTaH paxyHKy y Burngaai SMS - noBiAOMAEHHS, 33 LONOMOroH
3ac06iB MOBINbHOMO 3B’43KYy / MOLITOBOIO €NeKTPOHHOMO NOBIAOMAEHHS Ha e-mail» ([Jodamok 4.3.).
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4.10. Y pasi 3pificHeHHS onepauin 3a gonomorow Cuctemn 6e3 3acTOCyBaHHS NPUCTPOIO Anq
3aXMCTY HOCiiB KntoyoBoi iHbopMauii USB-TokeH, KnieHT BUKOpUCTOBYE:

4.10.1  nocnyry, Bu3HaueHy n.n. 4.9.1 n. 4.9. umx lNpasun. MakcMManbHUI CTPOK Aii KAOYIB Nignmcy
KNEHTA B LbOMY BMNAAKY 6 (WiCTb) MicALIB;

4.10.2. nocnyrn 3a yMOBM OOHOYACHOrO BMKOPUCTAHHS, BM3HayeHi n.n. 4.9.3. Ta 4.9.4. n.4.9. uux
Mpasun. MakCcMManbHMIM CTPOK Aii KAKOYIB NiANUCY KNiEHTA B LbOMY BMMAAKy 12 (gBaHaausTb) MicsuiB.

4.10. Y pasi 3giiMcHeHHs onepaui 33 onomMoro CMCTEMMU 3 BUKOPUCTAHHSIM 3aXMLLEHMX HOCITB
iHpopmauii USB-ToKeHiB MakCMManbHWiA CTPOK Aii knoUiB nignucy knieHta 12 ( gBaHagusTh) micauis. MNpwu
YMOBiI OQHOYACHOrO BMKOPUCTAHHS nocnyr Bu3HadveHmx n.n. 4.9.3 ta 4.9.4. n.4.9 umx lpasun, cTpok Aii
cepTudikaTy CTaHOBUTL 24 (LBAAUATb YOTUPK) MicCAL.

4.11. KnieHT Hece BignoBiganbHICTb 3a HanexHe OMOPMNEHHS, OOCTOBIPHICTb Ta BiAMOBIAHICTb
BMMOraM YMHHOTO 3aKOHOAABCTBA MMATIXKHWMX iIHCTPYKLIiW, HafjicnaHnx baHKy 4O BMKOHaHHS 3a 4OMOMOroH
Cucremn.

4.12. baHK MpuiMaEe enekTPOHHI NAATKHI THCTPYKLiT B HaLiOHaNbHi BankTi Ta NPOBOAUTb iX
npoTaroM onepauinHoro 4vacy 3rigHo [lpasun (Qopatkn 4). TMnaTixkHi iHCTPYKUii B iHO3EMHi BankoTi
BMKOHYKTbCS B MeXax CTpoky, norogxeHoro 3 KnieHToM. Llei cTpok 3a3Havaerbcs KnieHToM y rpadi
"[lONOMiXHi pekBi3UTK" MNaTiIXKHOI iIHCTPYKLii B iIHO3EMHIl BantoTi. AKLWO TakMi CTPOK 3a3HavyeHun, To baHk
BMKOHYE MNaTiXHi iHCTPYKLIii B iIHO3EMHIN BantoTi B nepenbayveHi CTPOKK, afie He paHille AHS BASIOTYBAHHS,
KM  YCTAHOBNIOETbCA baHKOM. 3asBM npo KyniBA iHO3eMHOi BanTM abo 6aHKiBCbKMX MeTanis
npunmatoTbcs baHKOM [0 BMKOHAHHA npoTaroM 30 AHiB, MOYMHAKYM 3 OHS X OPOPMIEHHS, 3a8BM MpO
NpoAaX iHO3eMHOi BantoT (BinbHMI Npofax) abo 6aHKiBCbKMX MeTanis - npotarom 30 AHiB, NOYMHAKOYM 3
LHS iX 0odopMneHHs (AeHb 0DOPMIIEHHS HE BPAaXOBYETLCS).

4.13. Y pasi BiaCYTHOCTI/HEA0CTAaTHOCTI KOLWITIB HA paxyHKy Kni€HTa enekTpOoHHI NAATIXHI iIHCTPYKU,ii
B HALLIOHANbHIl BantoTi BUKOHYOTbCA baHKOM He mi3Hile HacTynHoro pobo4oro AHs 3a AHEM HAOXOOXKEHHS
KOWTIB Ha paxyHok KnieHTa 3 poTpuMaHHAM yMoB n.2.3 umx [MpaBun, a B pasi, 9KWO KOLWTM Ha PaxyHOK
Kni€eHTa He Hamiiwnu NpoTSroM TpbOX KaNeHAAPHUX OHIB — €NeKTPOHHI NNATixXKHI iHCTPYKLIi BUAANSAOTbLCS 3
Cucrtemn 6e3 BUKOHAHHS.

4.14. Ha nigcraBi BMNMCOK 3 paxyHKiB, gKi Hagxoaatb 3 baHKy, Kni€eHT KOHTPOJNIOE BipHICTb
BMKOHAHHS BaHKOM MOro nnaTiXKHUX iHCTPYKL,iN.

4.15. Yci onepauii 3a EMN[ npoTokonolTbCa BiANOBIAHO perfiaMeHTy, BCTAHOBNEHOMY baHKoM.
lMpoToKonKn onepawin € AOKYMEHTAMM, WO NiATBEPOKYHOTb HASBHICTb Ta MPABOMIpHICTb NAaTeXiB.

4.16. [orogip He BiAMIHSE NNATIXXHMX IHCTPYKLUiN, WO 06pobnaioTbCsS B YCTAHOBNEHOMY MOPSAKY, Y
BMMNAAKaxX:

4 BiAMOBM 3ac0biB KOMYHiKau,ii;
v BiAMOBM 3acobiB 06UMcNtoBanbHOT TEXHIKM 9K KnieHTa, Tak i baHka.
4.18. lpoBeneHHs BCiX MOTOYHWMX oOnepauiv Ta OTPUMaHHA BCi€i iHdopMauii no Cucremi

30iNCHIOETbCS KNIEHTOM B peXUMi OHNaMH 3a OMOMOro Mepexi [HTepHeT nif Yac ceaHciB 38°A3Ky 3 baHkoM
iHTepHeT kaHanoMm. lMpu LboMy NpoToKon nepepadi iHbopmauii B CUCTEMi eNneKTpOHHOro 06CNyroByBaHHS
«lHTepHeT - baHk» € https, WO € MiXKHAPOAHMM CTaHAAPTOM.

4.19. Bci poBigHukK, wabnonu EMA, EMMO nicng ix 36epexeHHs), a TakoX BUNUCKK Ta Byab-gKa iHWa
iHpopmauia B Cuctemi 3HaxoaaTbcs B baHky Ta goctynHi ang pobotu KnieHTy Tinbku nig yac npoBefeHHs
ABTOPU30BaHUX CEAHCIB 3B’A3KYy 3 baHKOM yepes Mepexy IHTepHeT.

4.20. MpwuitoM ENJ Big KnieHTa 3aiMcHI0ETbCS BaHKOM NOCTIMHO B aBTOMATU30BaHOMY PEXUMI.
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BbaHK 3[iACHIOE CMMCAHHS TPOLOBMX KOWTIB 3 MOTOYHOrO paxyHKy Kni€HTa 3rigHO AOKYMEHTIB, SKi
Haginwnu po banky no Cucremi BignoeigHo o n.2.3. uux [Mpaeun. MNpu 3MiHI pexxuMmy 06CyroByBaHHS
BiANOBIAHO 3MIHIOETBLCS YacC NpMMOMY AOKYMeHTiB. KnieHT dopmye Ta nepepae B baHk EMN HeobxiaHoro smay.
Micna otpumanHa EMM baHk 34iicHIOE Moro nepesipky Ta npuiMae EMNL 0o BUKOHAHHS.

MpuunHamu onga BigMoBM Big BUKOHAHHS bankoM ENM KnienTa €:

v BiacyTHicTb B EMJ 3apeectpoBaHoro ElN KnieHTa;
v HeBipHi abo HenoBHi peksi3untun EMNLI;
v HepocCTaya iHdopMauii Ta HeOOXiAHMX AOKYMEHTIB MO onepaLii, Wo 34iMCHIOETbCS KiEHTOM,

y BMNagKax, nepegbdbayeHmx 4ito4MM 3aKOHO4ABCTBOM,;

v NMOpYyLWeHHS Ail40ro 3aKOHOAABCTBA, HOPMATMBHWMX AOKyMeHTiB HBY abo baHky, Bumor
Horosopy Ta Npasun. g BigknukaHHs nepeaaHoro B bank EMNJ KnieHT dopMye KNONOTaHHS Ha BiAK/IMKAHHS
EMNA, ske baHk npuiMae TiNbkn B TOMY BMMaaky, akwo EM[ He BMKOHaHMM f0 Lboro 4yacy Ta baHk Mae
TEXHOMOrIYHY 3MOTY BiAMIHUTU MOr0 BUKOHAHHS.

4.21. Mix06aHKiBCbKi NaTeXi BUKOHYHOTbCS B peXMMi, HAbnmxeHoMy 00 23/7, 9KLWO He BMMAratTb
LOOATKOBOI nepeBipku. BuxigHi nmnatexi Ha paxyHKWM KIEHTIB, BiAKPUTMX B iHWMX BaHkax YKpaiHw,
BMKOHYTbCS WwoaHs 3 01:00 go 23:00. Ha TepMiH 3apaxyBaHHs nnaTexy BNAMBAE TEPMiH 0OpObKM nnaTexy
b6aHkoM-omepyBayeM. lMnatexi, BignpaeneHi 3 8:30 po 17:00, BUKOHYOTbCA 3@ TapudaMu onepawiinHoro
yacy.

Mnatexi, BignpasneHi 3 17:00 po 23:00 1a 3 01:.00 po 8:30, BUKOHYKTbCA 3a Tapudamu
nicnsonepawifHoro vacy.

4.22. KnieHT He Mae npaBa BHOCUTM OyAb-5Ki 3MiHW Yy HagaHe oMy NporpamMHe 3abesneyeHHs abo
[0 KOMMIEKCY AOKyMeHTalii 63 MMCbMOBOro NoroaxxeHHs baHky. 3apaxeHHs nporpaMHmuMK “Bipycamun” abo
NOpYLUEHHS LiMiCHOCTI nporpamMHoro 3abesnevyeHHd B Hacnigok HepbanbctBa abo HEKOMNETEHTHOCTI
BiANOBIAANBbHMX CNiBPOBITHUKIB Kni€HTa, BBAXXAETbCSA NOPYLLUEHHSM LLi€i YMOBM.

4.23. CTOpoHM BCTAHOBAIOWOTL, WO HagaHi KnieHty 3ripho  [lorosopy Ta [lpaBun nporpamHo-
TEXHiYHi 3acobu Ta OpPYKOBAHI MaTepiann po3rnanalTbCa KK CEKPETHI Ta iX CyBope 36epexeHHs NOBUHHO
6yTM 3abe3neyeHe B fOCTATHIM Mipi. B 38’43Ky 3 UuMM, BCi NocafoBi 0cobu KnieHTa, gKi MatoTb 4O HUX JOCTYN,
MOBMHHI NOBOAMTUCH 3 HUMM HANEXXHMUM YMHOM Ta YTPUMYBATMCb Bif iX pO3ronoweHHss abo KoMitoBaHHS Yy
Oyab-9KOMy BUINa4,.

4.24, baHK MOXe MpoBOAMTU 3aMiHY MPOrpaMHOro 3abesneyeHHs Ta iIHCTPYKTUBHMX MaTepianis npm
36inblweHHi KinbkocTi iHGopMauii. 3aMiHa NpoBOAWTLCA MNAHOBO, B 3a3janerigb noromaxeHi 3 KnieHTom
TEepMiHM.

4.25. baHk 3abe3neuye onepaTMBHE PpO3'ACHEHHS Ta KOHCYNbTauii 3 MNWUTaHb, NOB'A3aHUX 3
ekcnnyaTauiero Cuctemu.

4.26. KnieHnT cnnayye nnaty 3a cynpoBiA Ta po3paxyHKOBO - kacoBe obcnyroByBaHHS Cuctemu 3
MOMEHTY KOPUCTYBaHHS NPOrpamMHmMM 3abesneyeHHaMm, 3rigHo 3 Tapudamm baHky.

4.27. Ha BukoHaHvHs n.4.8.-4.9. lNpasun KnieHT Hapae 3rogy Ta Aopyyae baHky caMoOCTiMHO
30iMCHIOBATM Nepekas (CNMCaHHS) KOWTIB 3 paxyHKy (-iB) KnieHTa Ha onnaty BiANOBIAHMX A,0AATKOBUX MOCAYT
baHky, B po3Mipi Ta CTpoKkM, BU3HayeHi Tapudamum baHky.

4.28. Ha BukoHaHHs n.6.3.14. lMpasun KnieHT Hapgae 3rogy Ta gopyyae baHky caMoCTiHO
3MiMCHIOBATU Mepekas (CNMCaHHSA) KOWTiB 3 paxyHky (-iB) KnieHTa Ha onnaTy aboHEHTCbKOi niatv 3a
obcnyroyBaHHsl B CucTeMi Ta BianoBigHUX nocnyr baHKy, B po3Mipi Ta CTpOKK, BU3Ha4YeHi Tapudamu baHky.
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Mpun 3aboproBaHoCTi onnatvM 3a KopucTyBaHHSA CucTemMol npoTaroM 2-x Micquis, baHk Bigknouae
KnieHTa Big CMCTEMM eneKTPOHHOro o6cnyroByBaHHA “IHTepHeT- BaHK" Ta MpUNUMHSAE HagaHHS NOCHYT,
BM3Ha4YeHnx ymoBamu Jorosopy Ta pasun.

5. MPABWUJIA IHOOPMALLIMHOI BE3MEKU

5.1. [ns 3abe3neyeHHs 6e3neyHoi pobotn B CncTeMi peKOMeHA0BAHO AOTPUMYBATUCH HACTYMHUX
npasun:
4 YyTPMMYBATUCb Bif, BUKOPUCTaHHS KOMM'OTEPa, 3 SKOro BUMKOHYETbCS poboTta B Cuctemi ans

po3Bar Ta cepdiHry B Mepexi IHTepHeT;

v BCTAHOBWTU QHTUBIpYCHE MporpamHe 3abesnevyeHHs, perynspHo MOHOBAOBATM aHTUBIPYCHY
6a3y Ta NOCTiMHO NPOBOAMTM MEPEBIPKY CUCTEMM HA HASIBHICTb BiPYCiB Ta WNWUIYHCbKMX MpoOrpam (TPOSHIB,
Kewnnorepis 1a T.M.);

v 0O6MeXM1TM [OCTYN [0 KOMM'IOTEpPA CTOPOHHIX 0Cib, SiK (i3MYHUIA, TaK | MepeXxXeBui;

v He TpUMaTh 0COBUCTI (CEKPETHI) KNHOUI B AMPEKTOPISX XKOPCTKOro AMCKY KOMMT'OTEpa, a TiflbKK
Ha 30BHiWHix Hocisx (USB ¢new Hakonuuysaui, USB-TokeHW) Ta 3abe3neuntu ix HadiriHe 36epiraHHs;

v LN YHEMOX/MBMEHHS BWMKPALEHHS (KOMilOBAHHS) CEKPETHOro KJ4Ya PeKoMEeHLYEMO
BukopuctoByBati USB-TokeH;

v nicna 3akiHyeHHs pobotn 3 Cuctemolo 060B’A3KOBO BMIMMATM 30BHIiWHI Hocii (USB dnew
Hakonuuysayi, USB-TokeHM) 3 ceKpeTHMMM KtoYaMmu C CUCTEMHOIO 610Ky KoMT'loTepa;

4 He pOo3ronoLwyBaTH Napoi [OCTyNy A0 CEKPETHUX KIKOYiB, HE 3anNUCYBaATH iX Ta He 36epiraTy
pa3oM 3 HOCIEM K/1t0HOBOI iHDOpMaLLii;

v BCTAHOBMIOBATM MOHOBNEHHS 6e3neku onepauinHoi cuctemun (b6akaHo B aBTOMATUYHOMY
pexumi);

v HanawTyBaTM ornaaavy mepexi IHTepHeT, a came 3a60pOHWUTU: aBTOMATUYHE 3aBaHTaXXEHHS

dannie 3 Mepexi IHTepHET, aBTOMATUYHMI 3anycK danniB 3 Mepexi IHTepHeT, 3aBaHTAXXEHHS HE NiANMCaHUX
eneMeHTiB ActiveX;

v He MpaLtoBaTh Ha KOMM'KOTepi 3 NpaBaMuM aAMiHiCTpaTopa;

v y BMNaAKy KoMnpomeTauii abo cnpobu KoMnpoMeTauii cekpeTHMX KtodiB abo koMn'ioTepa,
3BiJIbHEHHSA BiANoBiganbHOro cniBpobiTHMKa abo IT crneuianicta KnieHTta, skuii MaB OOCTYN A0 BKa3aHOro
KoMm'toTepa abo ceKpeTHMX KNYiB HeobXxigHO TepMiHOBO MOBIAOMUTU baHK ans 3abnokyeaHHs kntouis ENM,
3reHepyBaTh Ta 3apeEeCTpyBaTi HOBI Knoui El;

4 npu 6yab-aKin Nigo3pi woao komnpometauii Cuctemum um kntodi EN - HeobxigHO TepMiHOBO
noeigoMuTn baHk ang 3abnokyeBaHHs kntodiB ElN Ta 3reHepyBaTv Ta 3apeecTpyBaTh HOBI kntoui Ef;
v YBAXKHO CNigKyBaTW 3a MOBIAOMIEHHAMMU, L0 BUBOAATLCS HA MOHITOP KOMM'toTepa npu poboTi

B CucTteMmi. Y BUMMNaAKy HEBIAMOBIAHOCTI iX TUM, SiKi BUBOAATLCS 3a3BMYal - NoBigoMUTU baHk. MNpuknagom
HeBiOMOBIAHOCTI MOXe C/yryBaTM: HETUMOBE BIiKHO 3 iHWMM NOroTMnoMm, npu BuOOpi Ka4a He
BiAOOPAXKAETLCS HA3Ba K/HOYA, NPOXaHHS BCTAHOBMTM Nif03pine nporpamMHe 3abe3neyeHHs, Towo;

v npu poboTi yepes caut CucTemMu 3BepTanTe yBary Ha agpecy canTy. BoHa noOBMHHA NOYMHATUCH
Ha https - WO CBiAYMTb NPO 3axULLEeHe 3'€AHAHHS;

3acTepexkeHHsi: baHK HiKONM He 3AIMCHIOE PO3CUNKY ENEKTPOHHUX JIMCTIB 3 MPOXaHHSIM HaAaTu
KOH(piaeHUilHy iHdopmauilo (naponi, AOCTYN A0 CEKPeTHUX (0COBMCTUX) KNKUiB, TOWO) abo Takux, WO
MiCTSTb KOMM'KOTEPHI Nporpamm.

5.2. PekoMeHpauii no CTBOpEHHI0 HafiMHMX (CTIMKUX) NnaponiB

Mpwu BUGOPI Napons KopucTyBayeBi HEOBXiAHO KepyBaTMCS 3aNpONOHOBaHUMU NPaBUIAMMK:
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v He BUMKOPUCTOBYBATM aTpMBYTM KOPUCTYBaYa - iMEHa i Npi3BMLLA KOPUCTYBAYiB, NaM'aTHI AaTu
i Byab SIKY iHLWY AOCSXKHY iHbDopMaLito (Hanpuknag, Homepu TenedoHiB, agpecu | TOMy nofibHe);

v 3a00pOHEHO BUKOPUCTAHHA KOMBiHaLii cMMBONiB/3HaKiB 3 knasiweto Ctrl;
4 [OBXMHA MAapons MNOBMHHA CKNAgaTH He MeHwe 8 CMMBONIB;
v Napo/b MOBUHEH MiCTUTW He MeHLW 3-X 3 4-X HaCTYNHUX CUMBOJIIB — BEJIMKi, ManeHbKi Nlitepy,

undpu, cneucumMBony;

v naponb gna astopwm3auii B CMCTeMi peKOMeHLOBAHO 3MiHKOBATU He piflie HixX KOoXHi 30
KaneHaapHUX OHiB.

OauH 3 MOXNIMBMX BapiaHTiB (NpukIasis) BMOOPY Napons: CKNafiTe CMMCOK NPOCTUX CNiB, HANPWUKNaA,
KBITKa, apKyLl, pyyka i Tak Aani Bubepitb nepi Tpu BYKBM i 3aranbHy KinbkicTb ByKB B CnoBax; 06'egHanTe
OTpMMaHi pe3ynbTaTu, 4oAaNTe OAHY UMbPY i oamH i3 cneuianbHux cumeonis ("&{([- @)]}$*% i/ ;., 7+-=) i
3po6iTb 0 HY 3 OYKB BEIMKOL; NPU 3MiHi NApons BUKOPUCTOBYMTE NPUBELEHI peKOMeHAaLii 3 iHWK1M HabopoM
cnie. Mpuknaa: s6ayko, rpywa i HabepiTb iX B TATUHCbKOMY pericTpi.

YBara! He BUKopucTOBYiiTE SIK Naponb HaBeAeHi npuknaau! besyMoBHO, 419 CTBOPEHHS Mapoas MOXYTb
BMKOPWCTOBYBATUCS iHLII METOAM CTBOPEHHSA HAAIMHOro Napons, ane BMbpaHui naponb He Mae 6yTn cnabkiwe
3aMpOnNOHOBAHOI MipW CTIMKOCTI.

Ygara! Mam'araitte, WO Hi 3a 9KMx o6cTaBuH Baw naponb He Mae 6yTu BigaOMMIA TpeTiM 0cob6aM, HixTo
He Ma€ npaBa BuMarat Big, Bac po3kputTa napons, HaBiTb cNiBpoGiTHUKKM BaHKy.

5.3. BMKOPUCTaHHS NPUCTPOID 3aXMCTYy HOCITB KNOUYoBOi iHPopmauii «USB-TokeH» B Cuctemi
(dopaTok 4.1.). PekomeHpoBaHo KnieHTy BukopuctoByBati USB-TokeH and reHepadii ocobuctmx kntodis ETM.

USB-TokeH reHepye ocobucTi kntoui ycepepuHi cebe, 3abesnevye ix 3axuiieHe 36epiraHHs i dopmye
EMN nig enekTpoHHNMMKM OOKYyMEHTaMu ycepeamHi npuctpoto 3rigHo OCTY 4145.

MigTpumka USB-TokeHiB 3abe3neyeHa Ang BCbOro CNeKTPYy HaCTinbHUX nnatdopm - Windows, Linux i
Mac OS X. Po6ota USB-TokeHiB niATpUMYETbCS 32 OCHOBHMMM KaHaNaMu 06CNYroByBaHHA KOPNOPaTUBHUX
knieHTie Cuctemu.

Y opHoMy USB-TokeHi Moxe 36epiratmcs o 64-x ocobuctmx knwodis. Moxnuse 36epiraHHg 0cobmcTmnx
kntouis ElM BignoBiganbHMX cniBpoBiTHUKIB KOPNOPATUBHMX KAIEHTIB.

3abe3neyyeTbca ogHOYacHa poboTa Bigpasy 3 [AekinbkoMma nigknwyeHnmmn o komn'totepa USB-
TOKEHaMMU.

5.4. BukopucTtaHHs cepsicy IP - ¢inbTpauis. lNigknoueHHs/BuknoveHHS cepsicy IP - dinbTpauis.

Y Cucrtemy BOyLOBaHMM MexaHi3M OOMEXeHHs AO0CTyny KAi€eHTIB 3agaHumu |P-agpecamu. [ns
NnocuneHHsa 3axoniB 6e3nekn B pasi NOCTiMHOI pob0TH 3 0AHUX POBOUNX MiCLb PEKOMEHAYETLCS MiAKIIOUUTH
cepsic "IPdinbTpauia” B Cuctemi. laHmit MexaHismM obMexeHHs poctyny no IP-agpecax € iHauBiayanbHUM ang
KOXHOro KnieHTa i HanawToBYETbCS CMNiBpOBGITHMKOM baHKy 3a MMCbMOBOK 3asBOK KJEHTA 3 3a3HAYEHHSAM
nepeniky IP-appec komn'totepiB Kni€HTa, 3 9KMX 34iMCHIOBaTUMETLCS NigkntoueHHs o Cuctemu. Akwo cnpoba
BXO4Y B aBTOMaTM30BaHe pobouye Micue 3AiMCHIETbCS i3 He 3aaaHoi IP-agpecu, BUOAETHCA NOBIAOMNEHHS
npo nomunky «[octyn 3a6opoHeHn», BXia B aBTOMaTU30BaHe poboye MicLe HEMOX/MBUIA.

ICHY€e MOX/TMBICTb HanawWTyBaHHS obMexeHHs Bxoay B CucTeMy, BUKOPUCTOBYOUM HAcTynHi IP-dinbTpu:

Y Bxig nvwe 3 |IP-agpec yKpaiHCbKMX npoBaniepiB. 3aCTOCOBYETbCS AN OOMEXeHHs A0CTyny Ao
Cuctemn 3 IP- agpec 3apybiKHMX MpOBaMAEepiB, OCKiNIbKM OOCUMTb 4YacTo 3 umx |P-agpec 3mificHOETBCS
HeCaHKLioHOBaHM BXia B Cuctemy.

Y Bxig nuwe i3 3agaHux IP-agpec (iHamBigyanbHUiM cnncok IP-agpec, 3 9KMx 403BOMEHO MpaLOBaTH
BKa3aHoMy knieHToBi). Mepenik IP-agpec Hagae KnieHT.
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SAkwo KnieHt Bukopuctosye ang goctyny no Cucremu IP- agpecu iHo3eMHUX npoBaigepis (byBae 3a
KOPLOHOM, e BUKOPUCTOBYE Ans poctyny no CMCTeMU MicueBi iHTEPHET - Mepexi), TO HeobxigHO HagaTh B
baHK 3asBYy Ha BigKMHOYEHHS [OCTYNy OO cucteMu «lHTepHeT-baHk» 3 BMKOpUCTaHHAM "IP-dinbTpauis”
(DopaTok 4.6.).

YBara! PekomeHpyeTbcs yTOuYHIOBATM i noroaxyBatu nepenik IP-agpec i3 cnyxk60l0 TexHiuHOI
niaTpMMKM BaHKy. IKIWLO BUKOPUCTOBYETLCA BenuKuii nepenik IP-apapec abo IP-agpeca nocTiiiHO MiHAETLCA B
paMKax AianasoHy, TO peKOMeHAYEMO BKa3syBaTh AianasoH IP-aapec 3a gonomoroo Macku Mepexi. 3aasa ans
aKTMBaUii cepBicy NiANUCYETbCA 0c06aMK, yNTOBHOBaXKEHUMM Ha NiANUCaHHA A0roBopis 3i ctopoHu Knienra.

YBara! KnieHT 3060B'13aHMI1 03HAMOMMUTK BCiX CBOIX CMiBPOGITHMKIB, WO MalOTb NpaBo Ha po6oTy B
Cuctemi 3 ymMmoBaMM OOMEXEHOro A0CTyny 3 BKa3aHMX poboumx cTaHuii (Komn'iloTepiB) i Hece NOBHY
BiANOBiAANBHICTDb 32 Le.

6. MPABA | ObOB'A3KM CTOPIH

6.1. baHk Mae€ npaBo:

6.1.1. Bumaratn Bipg KnieHTa HafaHHA [LOKYMEHTIB, HEOOXiZHMX [Ons BigKPUTTS BiAMNOBIAHOIO
paxyHKy Ta MPOBEAEHHS onepaLii No HboMy. BiaMOBUTM y MpOBeAEHHI pO3paxyHKOBMX Ta KACOBMX OnepaLii
nNpu HasBHOCTI akTiB, WO CcBig4aTb Npo nopyweHHa Kni€EHTOM 4YMHHOrO 3aKOHOAABCTBA YKpaiHw,
HOPMaTMBHMX [HOOKYyMeHTiB HauioHanbHoro 6aHky YKpaiHM Ta ymoB [Jorosopy, a TakoX BMMOr LLOAO
0dOpMNEHHS PO3pPaxyHKOBUX (KAaCOBMX) OOKYMEHTIB Ta CTPOKiB iX nModaHHs no baHky. B pasi Biamosu B
nianucanHi Jorosopy baHk 3anuwae 3a cobo NpaBo He KOMEHTYBATU CBOrO PilLEHHS.

6.1.2.  3piMcHIOBAaTM NPMMYCOBE Ta AOrOBipHE CMMCAHHA KOWTIB 3 paxyHKy KnieHTa y Bunagkax,
nepenbayeHmx [orosopoMm, iHWWMMKM [OroBOpaMW, yKnageHumu 3 baHkom, [paBunamm Ta 3aranbHUMM
YMOBaMM KOMMNEKCHOro B6aHKiBCbKOro 06C/TyroByBaHHS Ta YMHHUM 3aKOHOLABCTBOM YKpaiHu.

6.1.3.  3piMCHIOBATV AOrOBipHE CMUCAHHSA 3 PaXyHKY (-iB) Ha KOpUCTb BaHKy B T.4. HA paxyHKK 061Ky
3aboproaHocTi KnieHTa nepen baHkoM Ta/abo Ha paxyHKM 06CNYroByBaHHS LOrOBOpY) rPOLLIOBMX KOLWTIB B
CyMax, HeobXigHUX ANg NOBEPHEHHS (NoraweHHs) 3aboprosaHocTi KnieHta nepen baHkoM, gka BUHUKNA Y
3B'S13KY 3 BMKOHAHHSM, HECBOEYACHUM BUMKOHAHHAM ab0o He BMKOHAHHAM (HEHANEeXHUM BUMKOHAHHAM) YMOB
yKnageHmx Mix KnieHTom Ta baHkoM BignoBifAHMX AOroBOpiB (B T.M., afne He BWUK/OYHO, AOrOBOPIB NpPO
HaJaHHS KpeauTy, rapaHTii Towo).

6.1.4. CaMOCTIMHO BCTAHOBIOBATKU TPACy MNaTeXiB Npu 34iMCHEHHI NepekasiB B iHO3eMHIl BantoTi,
SKLLO Tpaca nnatexiB He Bka3aHa KnieHToMm.

6.1.5.  3a 3agBoto KnieHTa Ta Ha NiACTaBi pilleHHS BiANOBIAHOrO KonerianbHOro opraHy baHk mae
npaBo y Oyab-KMI 4ac BCTaHOBMTU KNi€HTY iHAMBIAyanbHi Tapudu Ha OaHKIiBCbKi NOCAYruM, 3a yMOBM
BiaHeceHHs KnieHTa A0 BiANOBIAHOMO KNIEHTCHKOrO CErMeHTy (TapudHoi rpynu) baHky.

6.1.6. 3 BnacHoOi iHiuiaTMBM (32 piWeHHsM BIAMNOBIAHOMO KonerianbHoro opraHy baHky) B
OAHOCTOPOHHBOMY MOPSAAKY A0NOBHIOBaTM Tapudwu, lNpaBmna Ta 3arafibHi YMOBM KOMMIEKCHOMO 6aHKiBCbKOTO
00CNyroByBaHHS Ta 3MiHOBaTK iX, Npo Wo baHk noBifgomnse KnieHTa i3 3a3HaYeHHAM AaTu, 3 SKOi BOHM
BCTAHOB/IOKOTBCS, OLHMM UM OEKiNbKOMA i3 HACTynMHMX cnocobiB (Ha BMbip baHky):

v €NeKTPOHHMMUM 3acobamMu  3B'A3Ky, B T.M. PpoO3MilleHHAM iHdopMauii Ha canti Ab
«KJTIPUHTOBUM OIM»

(www.clhs.com.ua);

v iHpOpMaLiMHMM NOBIAOMNEHHSM B OMepauiMHUX NPUMILLEHHAX, Kacax baHky (nolwka
OroJIOLIEHD);
4 MOLUTOBMM MOBIAOMIIEHHSM (32 aApecolo, Lo BKasaHa B Jlorosopi).

6.1.7. OtpumyBatu Bia KnieHTa nnaTy 3a HagaHi MOCAYru 3rigHo 3 aitoummn Tapudamu.
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6.1.8.  Tpu3ynuHutK HagaHHa nocnyr KnieHty y pasi Woro BiOMOBM HajatM LOKYMeHTH Ta/abo
BiAOMOCTI, HeobxigHi baHky png 34iMCHEHHS 3axofiB 3 (iHAHCOBOrO MOHITOPWMHIY, B TOMY 4MCNi Ans
ineHTMdikauii Ta Bepudikauii MOro ynoBHOBaXKeHMX 0Cib, 3’ACyBaHHS CYTi MOro AisnbHOCTI, PiHAHCOBOro
CTaHy TOLLO, A0 MOMEeHTY HafaaHHA KnieHTom baHKy Taknx LOKYMeHTiB Ta/abo BisoMocCTeNn.

6.1.9. be3 oTpumaHHs popatkoBOi 3roam KnieHTa Ta nofgaHHa KnieHTOM nnaTiXHOI iHCTPYKLUIi,
30iMCHIOBATU CMMCAHHA KOWTIB 3 paxyHKy (-iB) KnieHTa, aki BiakpuTi B BaHKy uuM B iHWMX KpeauTHO-
diHaHCOBMX YCTAHOBAX, 3a 34IMCHEHHS onepauilt Mo paxyHKy (-aM) 3rigHo 3 ymoBamu [lorosopy; y pasi
HEeCBOEYACHMX po3paxyHkKiB KnieHTa 3a JloroBopoMm; y pasi BMHMKHEHHS BignosigHo o ymoB [lorosopy,
yKknageHoro KnieHToM umn 0coboto, 3a 9Ky BiH BUCTYNUB nopy4ymTenem, 3060B’13aHb JOCTPOKOBO NOBEPHYTH
KpeauT i CnnaTMTM NpOLeHTU Ta/abo iHWi nnaTixkHi 30060B’A3aHHS; Yy pasi HECBOEYACHOro MOralleHHs
3aboproBaHoCTi, BiANOBIAHO A0 yMoB [oroBopy, yknageHoro KnieHToM um ocoboto, 3a 9Ky BiH BUCTYNMB
nopyumTenem, No KpeauTy (MOro YacTuHi), N0 cnnaTi NPOLEHTIB, Ta/abo KOoMicii, Ta/abo iHWMX NAATIKHUX
3060B’513aHb.

[loroBipHe CnMcaHHS rpoWOBUX KOLWTIB 3 paxyHKiB KnieHTa Bigkputux B baHky, 34iMCcHI0ETbCS BaHKOM
WASXoM OoQOPMEHHS BiANOBIAHOI MNATIXHOT IHCTPYKLIi, KONis 9Koro HagaeTbes KnieHTy abo 3rigHo yMoB
3aasu-lMnatixkHoi iHCTpyKUii, odopmneHoi KnieHTOM 3 nepiogMyHicTiO, B pO3Mipi Ta 3a pekBi3uTammu
BKa3aHWMM KnieHTOM y BignoBiaHiv 3assi- MNnaTixkHIMA iHCTPyKLi.

[oroBipHe CMMCaHHS rpOLWOBUX KOLWTIB 3 paxyHKiB Kni€HTa, BiAKPUTUX B iHWNX KpeaUTHO-DiHAHCOBUX
YCTaHOBAaXx, PEKBI3UTU AKUX BigoMi baHKy, 34iMCHI0ETbCA baHKOM WNsSXoM ohOpPMAEHHS MAATIXKHOI BUMOTH,
SKY BiH NoAa€ A0 BigNOBiAHOT KpeAUTHO-GhiHAHCOBOT YCTaHOBM, WO obcnyrosye KnieHta, B nopagky Ta 3rigHo
IHCTpYKUii npo 6e3roTiBKOBI PO3paxyHKM B HALOHA/bHIA BantoTi KOPUCTYBauYiB MNAATIXKHWUX MOCAYT,
3aTBepmkeHoi MoctaHoBoto MpaeniHHg HBY Big 29.07.2022 p. N2 163. OTpuMyBayeM rpoLoBUX KOLITIB 33
BKa3aHWM LOrOBIPHUM CMUCAHHAM € baHk.

6.1.10. He ni3Hiwe Hi>k HAa HACTYNHUIM DAHKIBCbKMI A€Hb MiCNS NPUAHATTS MAATIXKHUX IHCTPYKUiN B
iHO3EeMHil BantoTi, 3398 NPO KyniBto abo NpoAax iHO3EMHOI BaNkOTU NOBEPHYTH iX 6€3 BUKOHAHHSA KnieHTy 3
BiAMITKOI NP0 MPUYNHY HEBUKOHAHHS Y pasi:

v He 3anoBHeHHS KnieHToM xo4a 6 ogHOro i3 060B'93KOBMX PEKBI3MTIB ab0 HEMPABMABLHOIO iX
3aMOBHEHHS, 9K Toro noTpebye lNonoxeHHS Npo MOPSAOK BMKOHAHHS OGaHKaMu LOKYMEHTIB Ha nepekas,
NPUMYCOBE CMMCAHHS | apeLUT KOWTiB B iHO3EMHMX BatOTax Ta BaHKIBCbKMX METaNiB, 3aTBEpAXKEHE

v MoctaHosoto MpasnivHg HBY Big 28.07.2008 poky N2216 (3i 3MiHaMK Ta AONOBHEHHAMM);
v BiACYTHOCTI AOKYMEHTIB, fKi MOTPiOHi Ang KyniBni iHO3eMHOI BaNtOTU Ha MiX6aHKiBCbKOMY
BaNOTHOMY pUHKY YKpaiHu (Hagani - MBPY) Ta pnga 3piiicHeHHs bBaHKOM BanlTHOrO Harnsgy 3a

NPaBOMIPHICTIO NepepaxyBaHHS iHO3EMHOI Ba/IlOTU 3 paxyHKy KnieHTa;

v HeLOCTaTHOCTI KOLWTIB HAa paxyHKy KnieHTa Onsi BUKOHAHHS Nepekasy B iHO3EMHIW BaNtoTi
Ta/abo npoaaxy BantoTu Ha MBPY.

6.1.11. BwumaraTu Big KnieHTa HagaHHs BigoMocTen abo fOKYMEHTIB, HEOOXiAHUX AN BCTAHOBJIEHHS
Mmoro ocobu/ocobu oro npeacTaBHUKA, CYTi Ta METU 3A4iMCHIOBAHOI HMM onepaLii, HaNIeXXHOr0 BUKOHAHHS
3060B’a3aHb 3a [JoroBopoM, 34iMcHIOBaTU (YHKLIi NePBMHHOIO (PiHAHCOBOIO MOHITOPUHIY BiAMOBIAHO A0
YMHHOrO 3aKOHOAABCTBA YKpaiHM Npu HagaHHi KnienTy 6aHKiBCbknx nocnyr 3a [lorosopoM.

6.1.12. dkwo Ha BuMory baHvky Kni€eHT He HapacTb OOKYMEHTM | BiAOMOCTI, WO NOTPiOHI Ans
3'CyBaHHS Oro ocobun/ocobm Moro npeacTaBHUKa, CyTi AiNbHOCTI, PiHAHCOBOro CTaHy, abo yMUCHO HAaZaCTb
HenpasAMBi BiAOMOCTI, MOBEPHYTU MNATKHY IHCTPYKUit0 KnieHTy 6e3 BMKOHAHHS Yy A€Hb HaAXOMXKEHHS 3
HanWCcoM Ha 3BOPOTHOMY 00U MPO NPUYMHY MOBEPHEHHS (3 0OOB'93KOBUM MOCUNAHHSAM Ha HOPMY 3aKOHY
YKpaiHu ctatTio 64 3aKkoHy YKpainu "Tpo 6aHKM i 6aHKiBCbKY AisnbHICTL", N. 12 [HCTpyKUii Nnpo 6e3roTiBKOBI

pO3paxyHKW B HALLIOHaNbHIM BanoTi KOPUCTYBaYiB MAATIXXKHUX NOCAYT, 3aTBepaxeHoi [MoctaHoBoto NpaBniHHS
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HBY Big 29.07.2022 p. N2 163, n. 13 lMonoxeHHs Npo NOPSAOK BUKOHAHHS HagaBavyaMu NAaTiXKHWUX NOCayr
NAATDKHMX IHCTPYKLiM B iIHO3EMHiM BantoTi Ta 6aHKIBCbKMX MeTanax, 3ateepaxxeHe MoctaHoBow NpaBniHHS
HBY Big 28.07.2008 poky N2216), i3 3a3Ha4YeHHSIM OaTU MOBEPHEHHS, HAnNUC 3acBigyyeTbCa nignucamu
BiANOBIAANIbHOrO BUKOHABLA i NPaLiBHMKA, HA IKOTO MOKNAAeHO QYHKLiT KOHTponepa, Ta BigdUTKOM WwWTamMna
YNOBHOBAXEHOro baHky.

6.1.13. BigmoButM KnieHTy y BMKOHAHHI NIATiKHOI iHCTPYKLUiT 33 onepaui€ro, SKka MiCTUTb O3HaKM
TaKoi, WO nignarae diHaHCOBOMY MOHITOPMHIY BiaNoBiAHO £0 3aKoHY YKpainu “[1po 3anobiraHHa Ta npoTuaito
neranizauii  (BigMMBaAHHIO) [0XOAIB, OAEPXAHUX 3/I0YMHHMM LWAAXOM, QiHAHCYBaHHK Tepopu3My Ta
(diHaHCYBaHHIO pO3MOBCIOAXKEHHS 36p0oi MacoBoro 3HuuweHHs" Big 06.12.2019 p. N2 361-IX Ta noBepHyTH
Taky NAaTiKHY iHCTPyKUito KnieHTy 6€3 BUKOHAHHS Y AeHb HAAXOAKEHHS 3 HAMMCOM Ha 3BOPOTHOMY 6oL Npo
NPUYMHY MOBEPHEHHS AOKYMEHTa 6e3 BUKOHAHHS (3 060B'13KOBMM MOCMIAHHSM Ha BiANOBIAHY CTATTIO 3aKOHY
Ykpainu "Tpo 3anobiraHHs Ta NpoTMAit0 Neranisauii (BiZMMBaHHIO) LOXOLIB, OAEPXKAHMUX 3/IOUMHHUM LIASXOM,
a60 diHaHCyBaHHIO TepopMn3My Ta QiHAHCYBAaHHKO PO3MNOBCHAKEHHS 30p0i MAacOBOro 3HULWEHHS " Ta Ha n. 12
IHCTPYKUii npo 6e3roTiBKOBI PO3paxyHKM B HALIOHA/bHIA BajtoTi KOPUCTYBAYiB MAATDKHWX MNOCAYT,
3aTBepmKkeHoi MoctaHosoto MNpaeninHg HBY Big 29.07.2022 p. N2 163, 1a/abo n. 13 MNonoxeHHS Npo nopsiaok
BMKOHAHHA HafaBayaMu MAATKHUX MOCAYr MAATDKHMX iHCTPYKUiA B iHO3EeMHiM BantoTi Ta 6GaHKiBCbKMX
MeTanax, wo 3arsepaxeHe MoctaHosoto MpasniHHg HBY Big 28.07.2008 poky N2216) i3 3a3HaueHHsAM AaTu
NMOBEPHEHHS, HAMMC 3aCBiAYYETbCS MiANMCAMM BiAMOBIAANBbHOIO BMKOHABLS, BiANOBIAANbHOINO MpauiBHMKA
baHky abo npauiBHMKA, YNOBHOBAXXEHOrO BiAMOBiAANbHMM NpauiBHMKOM baHky, Ta BigbUTKOM wWwTaMna
YNOBHOBaXXeHOro baHKy. B pasi HaaXomKeHHS 3anuTiB Bif4 iHO3eMHMX BOaHKiB B NMpoueci NMPOXOAKEHHS
nnatexis B iHO3eMHiM BantoTi baHk Mae npaBo HagaTv iHGOpMaLio CTOCOBHO KnieHTa, MOro po3paxyHkis 3
Hepe3uaeHTOM , TOLLO.

6.1.14. BigmoBuTH KnieHTy y BMAAYi rOTiBKM y BUNAAKaX:

4 HenogaHHa KnieHTOM nnaTixXHWX AOKYMEHTIB Ha CniaTy NoAaTtkiB i 060B’I3KOBUX MAaTexi.,
WO CMaYyTbCa OAHOYACHO 3 OTPUMAHHAM FOTIBKM Y BUNAAKax nepefbdavyeHmx YMHHMM 3aKOHOLABCTBOM

YKpainu;

v 3aMOBHEHHS YeKa 3 BUMMNPAB/IEHHAMM Ta /abo NOMMAKAMK, abo 6e3 3a3HAUYEHHS Linen, Ha aKi
OTPMMYETbLCS rOTiBKaA.

6.1.15. BctaHoBNOBATH iHWY MPOLEHTHY CTaBKY 3@ BKN3AOM HA BMMOTY Yy MOPSAKY, BUSHAYEHOMY
MpaBunamu, a B pasi Hesroam Knienta Ha Take BCTaHOBNEHHA ab0 HEHAaAAHHS HMM BiANOBIAI po3ipBaTH
[oroBip y 4aCTMHi HafaHHSA BiAMOBIAHWX NOCAYT, y NOpAAKY nepeabadeHoMy yMoBaMu [lorosopy.

6.1.16. B 0AHOCTOPOHHLOMY MOPAAKY MPUMMHUTK CTPOK AiT BKNAAy i 3p0OUTM NOBHUIA PO3PaXyHOK 3
KnieHToM y pasi:

v HeoTpMMaHHs Big Kni€HTa MMCbMOBOI 3roaM Ha 3MiHY pO3Mipy MNPOLEHTHOI CTAaBKM A0
BCTAHOBNEHOrO Y MNOBIAOMNEHHI TEPMIHY;

v Y pasi 3a/MWKy Ha paxyHKy ans obniky Bkiagy CyMu, MeHWoi 06yMOBNEHOI B BiAMOBIAHOMY
[NonaTkoBOMy [0roBopi Ha pO3MIleHHS KOWTiB, 3 MWCbMOBMM noBigoMneHHsM  KnieHta npo Aparty
NPUNMHEHHS CTPOKY BKAAAy.

Mpu uboMy baHk 3060B'93yETbCA NOBEPHYTU KNi€EHTY CyMy BKAady i BUNNATUTU Hapax0oBaHi MPOLEHTH
BignoBsigHO Ao ymoB Npasun Ta BiaNoBiAHO yknageHux [1oOaTkoBMX AOrOBOPIB.

lNepekas KowTiB 34iMCHI0ETLCA baHKOM Ha niacTasi BiANOBIAHOMO PO3PaxyHKOBOro AOKyMeHTa baHky.

6.1.17. Tpwu BuKkopwucTaHHi KnientoM Cuctemun 3anuwmtn 6e3 sukoHaHHs EMM y Bunagky HeHagaHHa
abo HapaHHs KnieHTOM HenpasamBux BigomocTel i (@60) JOKyMeHTIB, nepenbayeHnx HOPMaMu YMHHOTO
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33aKOHOAABCTBA Ta HOPMATMBHO-MPaBOBMMM akTamMu HauioHanbHoro 6aHky YKpaiHu, ski HeobxigHi ans
niaTBepaXkeHHs ocobu KnieHTa, cyTi onepauii Towwo.

6.1.18. lpwu BukopuctaHHi KnieHtom Cuctemu BiAMOBUTM Yy BUKOHAHHI EMN[, skwo onepauia Mictutb
03HaKM TaKoi, WO nignsrae GiHaHCOBOMY MOHITOPUHTY.

6.1.19. Tlpu BuKopucTaHHi KnieHTom CucTeMM  34iMCHIOBAaTM MepiogMyHi NepeBipKM BMKOHAHHS
KnieHTOM BUMOT WOA0 3axMCTy iHdDopMaLii Ta 3acobiB 3axumcTy.

6.1.20. punuHutn 06cnyrosyBaHHs KnieHTa 3a gonomoroto Cuctemu B pasi HEBUKOHAHHS HUM BUMOT
baHky, nepenbayernnx ymosamu [lorosopy Ta lNpasunamu.

6.1.21. Po3KpuBaTM OpraHaM Aep>KaBHOi BMKOHABYOI Ta CyAOBOi BnagM iHGOPMALI, WO CKNafaE
6aHKiBCbKY TAEMHMLIO, Y BUMALKaX, NepenbavyeHnx YNUHHUM 3aKOHOLABCTBOM YKpaiHMu.

6.1.22. Tlpu He BiaHOBNEHI KNiEHTOM BUKOPUCTAHOrO HE3HWMXKYBANbHOro 3anunwwKy Ha KP go 25 uncna
MicSILg HACcTynHOro 3a micauemM dopmyBaHHS Bunmcku no KP 3a yeprosuii 3BiTHMI nepion, TepMiHOBO 6e3
nonepemkeHHa KnieHta 3abnokyeatm KIK, HanpaBnatM BCi KOWwTH, 9Ki Haaxoaatb Ha KP, Ha noraweHHs
3aboproBaHocTi nepep baHkoM.

6.1.23. KnieHT popy4yae, a baHk Mae npaBo B Byab-SKMiA Yac NpU3YNUHUTK abo npunuHuTK aito KK,
a TAKOX BiAMOBMTM Y ii BiAHOBMIEHHI, 3aMiHi abo Bupaui HoBoi KIK gnsa npunuHeHHs abo nonepemkeHHs
MOX/IMBOIO LWAaXpancTBa, byab SKMX HE3aKOHHMX abo HenoroaxeHux 3 baHKOM y GopMmi [oAaTKOBOI yroam
Lin 3 BukopuctaHHam KIK.

6.1.24. 3MiHnTM PaxyHok (-ku) KnieHTa y Bunagkax, nepenbavyeHMX YMHHMM 33aKOHOLABCTBOM
Ykpainu. MNpu uboMy nig 3miHow PaxyHky (-iB) KnieHTa BBaXkaeTbcs npoueaypa 3akpuTTa PaxyHky (-iB) He 3a
iHiLiaTMBOK KnieHTa Ta BiZKpWTTS HOBOro PaxyHKy (-iB), B pe3ynbTaTi 4Oro 3MiHHTLCS BCi ab0 okpeMmi (o0anH
abo gekinbka) 6aHKIBCbKi pekBi3uT KnieHTta — HaviMeHyBaHHS baHky, kog baHky, HoMep PaxyHky. [1po 3MiHy
PaxyHky baHk nosigomnse KnieHta ogHuM i3 cnocobiB Ha BMOip baHKy: WNSXOM po3MilLeHHS BiANOBIAHOIO
noBsigoMneHHs Ha cauTi baHky (https://www.clhs.com.ua) Ta/abo wngaxomM po3MileHHs BiANOBIAHOI
iHbopMaLii Ha iHdDOpMauiMHKX CTeHAAX (LOLWKAaxX OrofolWeHb), PO3TaloBaHMX Y AOCTYNHMX ang KnieHta
MiCuSaX B onepauinHOMy MpuMilleHi Ta/abo Kaci baHKy, a TakoX MOBIAOMMEHHSIMU, HanpaBneHMMKn baHkom
KnieHTy 3a ponomorow iHWKX pxepen nepefadvi baHkom iHdopMauii, nepenbayeHnx YmoBamu Ta/abo
[orosopoM.

6.1.25. VY pasi nopyweHHs NpoBagyXeHHs y cnpasi Npo 6aHKpyTcTBO Kni€eHTa BiANOBIAHO A0 YMHHOIO
3aKOHOJABCTBA MOBEPHYTM CTPAxOBi KOLWTW, 3apaxOBaHi Ha PaxyHOK i3 cneuiaNbHUM pEXUMOM
BMKOPWCTAHHS, 0O PAaMOHHOI, Mi>XKPAaMOHHOI, MiCbKOT BMKOHABYOI AMpeKUii BigaineHHs MoHay couianbHOro
CTPaxyBaHHS 3 TMMYACOBOI BTPaTH NpaLe34aTHOCTI, Ika B NOAANbLIOMY 3abe3neyye HagaHHA MaTepiasibHOro
3abe3neyeHHs 3aCTpaxoBaHMM ocobam.

6.1.26. Bumaratu posipBaHHs [LoroBopy B YaCTMHI HafaHHA KnieHTy okpeMux nocnyr 3a [Joroeopom:

- y pasi BiacyTHOCTI onepauir 3a PaxyHkom (PaxyHkamu) KnieHta npotarom 12 (gBaHaguatn) micsauis
(He BBaXKAETbCS PYXOM KOLWTIB HapaxyBaHHS baHKOM NPOLEHTIB 33 KOPUCTYBAHHS 3anMLWKaMK KowTis KnieHTa
Ta cnncaHHg baHkoM KoMicii);

- y pasi He3rogu KnieHTa i3 3anponoHoBaHMMuM baHkoM 3miHamu oo Tapudis;

-y BMMAfKax, nependayeHMX 3aKOHOAABCTBOM, WO peryfie BigHOocMHM Yy cdepi 3anobiraHHa Ta
nNpoTuaii neranisauii (BiAMMBaHHIO) AOX0AIB, OAEPXKAHMX 3MI0OUYUHHUM LWAAXOM, QiHAHCYBAHHIO TEPOpPU3MY Ta
(hiHaHCYBaHHIO pO3MOBCHMKEHHS 36p0i MaCOBOro 3HULLEHHS;

- SKWO CyMa rpoLWOBMX KOLTIB, WO 36epiraloTbCs Ha PaxyHKY KIIEHTA, 3a/lMILMAACA MEHLLOK Bif,
MiHIManbHOro po3Mipy, SKWO Le nepeabayeHo yknageHMMn aorosopamu Mix baHkom Ta KnieHToMm, Ta Taka
CyMa He 6yae BigHOBMEHA NPOTArOM Micsiud Big, OHA nonepemkeHHs baHkoM npo ue;

- B iHWKMX BMMAAKaX, BCTAHOBJAEHUX YMHHUM 3aKOHOLABCTBOM YKpaiHM.
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6.1.27. baHK Ma€e npaBo BiAMOBMUTMCS Bifg NiATPMMAHHSA OOrOBIPpHMX BiAHOCUH LUNSXOM pO3ipBaHHS
[OrOBiPHUX BIOHOCKUH i3 3aKpUTTAM paxyHKy KnieHTa um nposeneHHs diHaHcoBOi onepauii KnieHta y
BMnaakax nepenbaveHnx ct. 10 3akoHy Ykpaiuu «[1po 3anobiraHHs Ta NpoTUAito neranisauii (BiAMMBAHHIO)
[.0X04iB, OAEPXAHUX 3M0UYMHHUM LWNAXOM, DiHAHCYBAHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCHAKEHHS
36p0oi MacoBOro 3HULLEHH» Ta CT. 64 3akoHy YkpaiHu «I1po 6aHku i 6aHKIBCbKY AiSNIbHICTbY.

6.1.28. baHk MOxe B NoOpsAKy BCTAaHOB/IEHOMY YMHHMM 33aKOHOOABCTBOM YKpaiHM Ta HOPMAaTUBHO-
npaBoBMMM akTamMu HauioHanbHOro 6aHky YKpaiHu, BiamoBuTMCS Big [loroBopy Ta 3akputu PaxyHoK (-Ku)
KnieHTa, sKwo onepavii iHiuioBaHi KnieHToM 3a uMM PaxyHKOM (-aMM) He 34iMCHIOTLCA NPOTArOM TPbOX
poKiB mocninb i Ha PaxyHKy BiACYTHIM 3anMWOK KowTiB KNi€HTa, @ TaKOX Yy BUMAOKY HEBUKOHAHHS KnieHTOM
cBOix 000B’a3KiB, BCTaHOBAEeHMX UMMM [lpaBunamu Ta [oroBopoM, B TakoMmy pasi baHk Hanpaense
MOBIAOMIEHHS NPO Le BiANOBiAHUM opraHaMm i KnieHty.

6.1.29. B ycTraHOBNEHOMY 3aKOHOAABCTBOM MOPSAKY 3aKPUTU PaxyHOK (PaxyHKW) B pasi HACTaHHA
Oyab-SKOro 3 HACTYNHUX BMNAAKIB: 33 3asBOK0 KnieHTa; Ha NigcTaBi pileHHs BiANOBIAHOrO OpraHy, Ha KWK
3riHO i3 3aKOHOM MOKNAAeHO QYHKLIT WOoA0 NPUNUHEHHS IOPUAMYHOI 0COOM (33 3asBOIO NiKBIAATOPa, FONOBU
abo uneHa NikBiJAUiIMHOI KOMICIT, Kepylo4YOro CaHaui€l TOWo); y pasi cMepTi BAACHMKA paxyHKy di3snyHoi
ocobu — nignpunemus / GisnyHoi ocobu, aKka NpoBaamna HesanexHy npo@eciiHy AiSnbHICTb- 32 3BEPHEHHSAM
TpeTboi 0cobu, 30KpeMa CNaAKOEMUS, NiCNSN BUNAATU KOWTIB CNAAKOEMLIO(SM) Ta iHWMM 0cobaM Ha NiacTaBi
[OKYMEHTIB, BM3HAYEHMX 3aKOHOLABCTBOM YKpaiHM; B iHWMX BMMagKax, nepenbdavyeHnx UYUHHUM
3aKOHOAABCTBOM YKpaiHW, HOPMaTMBHO-NPaBOBUMM akTamMu HauioHanbHOro 6aHky YkpaiHu

6.1.30. baHk Mae npaBo HanpaBuTK Kni€HTY NMCbMOBMI 3anuT O OTPMMAHHSA NiATBEPOXKEHHS Bif,
KnieHTa 04HOYACHOro BUKOHAHHS YMOB, BU3HauYeHuX Nn. 2.32.1 umx lNpasun.

6.1.31. Y Bunagky BiALWKOAYBAHHS MAaTiXXHOI onepauii 3rigHo n. 2.32 unux Npasun baHk Mae npaso
Ha OTPUMaHHSA Bif OTpMMYBaya BiAWKOAYBAHHS CyMMU crinadyeHoi KnieHTy ockapyeHoi nnaTikHOi onepauii B
Cy40BOMY MOPSIAKY.

6.1.32. IHWi npaBa, nepenbayeHi [loroBopoM, [MpaBunamMm Ta NOIOXKEHHAMM YUHHOTO 3aKOHOAABCTBA
YKpaiHu.

6.1.33. Y pa3si HeHapgaHHA KnieHTOM HeobXiaHMX ANng 34iMCHEHHS HanexHoi nepesipku KnieHTa, ong
BMKOHaHHA baHKoM dyHKUIiM ¢diHAaHCOBOro areHta BignoBigHO A0 BMMOr [logaTKoBOro Kogekcy YKpaiHw,
BuMor Yrogu FATCA, sumor 3aranbHoro ctaHgapty 3BiTHOCTi CRS, mokymeHTiB/ BigoMocTtew/ iHpopMauii/
nosicHeHb abo HapaHHS HepOCTOBIPHWMX OOKYMEHTIB/ BigomocTeld/ iHPopMaLii/ noscHeHb abo HagaHHS
[OKyMeHTiB/ BigoMocTel/ iHdopMaLii/ noscHeHb 3 MeTow BBeAeHHS baHky B oMaHy abo y pasi He $SIBKM
KnieHTa Lo baHKy 3 MeTOK HafaHHS 3anuTyBaHUX baHKOM AoKyMeHTIB/ BigoMocTel / iHpopmaLii / NosSICHEHb,
B TOMY UMCNi 3 METOK HanexHoi nepesipku/ akTyanisauii iH@opmauii wopo KnieHTa, abo HagaHHS
LOKyMeHTiB/ BigoMocTel/ iHpopMaLlii/ NOSCHEHb, WO He CNpOCTOBYIOTL Mifo3py baHky WOAO0 nia3BIiTHOCTI
paxyHkiB KnieHta BignosiaHo go sumor Yrogn FATCA Ta/abo 3aranbHoro ctaHaapTy 3BiTHocti CRS abo
HenogigomneHHss KnieHtom baHKy npo 3MiHy cTaTyCcy NOAaTKOBOrO pe3uAeHTCTBA A1 BUKOHAHHS BUMOT
3aranbHoro ctaHgapty CRS, baHk Moxe BiaMoBuUTMCS Big [LoroBopy Ta 3akpuTH BCi paxyHku KnieHTa, BigkpuTi
BianosigHo o [orosopy. Mpu peanizauii npasa baHky BiAMOBUTUCS BiA, NiATPUMAHHS AiNOBUX BIGHOCUH Y
BMMaakax, nepenbavyeHnx NogatkoBMM KOAEKCOM YKpaiHU, 3aKOHOAABCTBOM, LLLO PETY/IOE BiAHOCUHM Y cepi
3anobiraHHg Ta npoTMaii neranisauii (BigMMBaHHI) OXOLIB, OLEPXKAHUX 3N04YMHHUM LWASXOM, hiHAHCYBAHHIO
Tepopu3My Ta QiHAHCYBaHHIO PO3MOBCIOAXKEHHS 30p0i MAacoOBOro 3HULEHHS. baHK He Hece BiAMNOBiIAANbHOCTI
3a 36uTKKM KnieHTa, noB’a3aHi 3 po3ipeaHHsAM baHkom [JoroBopy B 04HOCTOPOHHBOMY NOpsAKY abo BigMOBOHO
baHky Big [orosopy.

6.1.34. Po3kpuBaTtu iHbopMauito Npo KnieHTa, Wo CTaHOBUTb OAHKIBCbKY TAEMHMUUIO Y BMMNAAKax Ta B
006ca3i, BU3Ha4YeHUX 3aranbHMM CTaHgapToM 3BiTHOCTI CRS Ta iHWWMKM MiXXHApPOAHWUMKW [OrOBOPAMM, LLO
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MiCTSTb NONOXEHHSI NPO 0OMiH iHpOpMaUI€ED AN NOAAaTKOBUX LiNnen, 3roga Ha 060B'A3KOBICTb IKMX HagaHa
BepxoBHoto Papoto Ykpainu, abo yknafaeHMMmM Ha iX NiacTaBi MiXXBiGOMYMMM LOFOBOPAMK, @ TaKoXX 06pobnsTu
nepcoHanbHi AaHi Knienta, B ToMy umcni nepenasati iHbopMauito npo KnieHTa, WO CTaHOBUTbL BaHKIBCbKY
TAEMHULIO Ta MepcoHanbHi paHi KnieHta TpeTiM ocobam, B Mexax Ta MNopsAaKy, BCTAaHOBIEHMX
3aKOHOAaBCTBOM YKpaiHu Ta ymoBamu [lorosopy.

6.1.35. BigMOBUTM y BCTaHOBMEHHI AiNOBMX BIOHOCMH/HAZAHHI MOCAYr/NnpoBefeHHi onepawin
(3ynuHUTKM 34iMCcHEHHS onepalii)/obcnyroByBaHHi PaxyHka y BUNAaaKy SKLWO:

- y BMMNagkax nepepbaveHnx 3akoHoM YkpaiHu «[po 3anobiraHHg Ta NpoTMAio neranisauii
(BiAMMBAHHIO) [O0XOAIB, OOEPXAHWX 3/IOUMHHUM LWASXOM, (QiHAHCYBAHHK Tepopu3sMy Ta (iHAHCYBaHHIO
PO3NOBCHAXKEHHS 36p0Oi MaCOBOro 3HULEHHS» Ta 3aKOHOM YkpaiHu «[1po 6aHKM i BaHKIBCbKY AiSNbHICTbY, a
TAKOX Y BMMNAOKy HeHagaHHs KnieHToM iHdopmauii, HeobXxiaHOi ona HanexHoi nepeBipku KnieHTa Ha
BMKOHAHHS BMMOr MOCTaHOBM HauioHanbHoro 6aHky Ykpainu Big 16.03.2023 N2 26 «[lpo po3kpuTTs
iHpopMauii Woao 3B'A3KIB K/IEHTIB i3 AEpPXaBOK, WO 34iMCHIOE 30poiHY arpecito mpotu YkpaiHu» abo
KnieHTOM He HapaHi OokyMeHTH/ BigoMocTi / iHpopmMauia / NOSCHEHHS oNs BUMKOHAHHA BbaHKOM HanexHoi
KOMMNEKCHOI nepeBipkM GiHaHCOBUX paxyHKiB KnieHTa BiaNoOBiAHO A0 BUMOr 3aranbHOro CTaHAApPTY 3BIiTHOCTI
CRS;

- KnieHTOM He noBigoMneHo baHk Npo 3MiHy CTaTyCy NOAaTKOBOro pe3naeHCTBa A1 BUKOHAHHS
BMMOT 3arafibHOro ctaHpapTy 3BiTHOCTI CRS; HapaHi KnieHToM gokymeHTW/ BigoMocTi/ iHbopMaL,is/ NoOSCHEHHS
He CMpOCTOBYIOTb Mifo3py baHKy Woao Mia3BiTHOCTI paxyHKiB KnieHTa BignoBigHO A0 BMMOr 3arajibHOro
cTaHpapTy 3BiTHOCTI CRS.

- Yy BWMAAKY HEHafaHHS/ HEHANeXHOro HafaHHs KnieHToM Ha 3anuT baHky [oOKymeHTiB/
BiAOMOCTEN HeobXigHMX 0N HanexHoi nepesipky/ akTyanisauii iHbopMauii woao KnieHta, B TOMy uncni 3
MeTOK BMKOHAHHSA BaHKOM QYHKLiM cyb’ekTa NepBMHHOIO MiHAaHCOBOro MOHiTOpMHry, Bumor Yroan FATCA Ta
3aranbHoro ctaHgapTy 3BiTHoCTi CRS.

6.1.36. Tlig yac 3piMcHEHHS CBOET LisnbHOCTI baHK Mae NpaBo BXMBATM BCiX 3aX04iB ANS AOTPUMAHHS
BuMor Yrogn FATCA , 3aranbHoro ctaHgapTy 3BiTHocTi CRS, BpaxoBytoun, wo baHk € ¢hiHAHCOBMM areHTom
(nig3BiTHOK (iHAHCOBOK YCTAHOBOLO) BiANOBIAHO A0 NoaaTkoBoro Kogekcy Ykpainu. [1ng BUKOHAHHS BUMOT
Yroon FATCA Ta 3aranbHoro cTtaHgapTy 3BiTHOCTi CRS, a TakoX BMKOHaHHS BMMOr 33aKOHOAABCTBA,
CNpSIMOBaHUX Ha BUKOHAHHS BuMor Yroam FATCA Ta 3aranbHoro ctaHgapTy 3BiTHOCTI CRS baHk Mae npaBo y
BigHOCMHax CTopiH 3a [1oroBOpOM 3aCTOCOBYBATM B TOMY YMCAi, ane He BMKJIKOYHO, TaKi npoueaypu:

- NpoBefeHHs iaeHTudikauii KnieHTiB 3 MeTO BMSBNEHHS MOAATKOBUX PE3MAEHTIB iHLIMX
fepxXaB (pUCAMKLIN);

- BXXMBATM 3aXOLiB HANIEXHOI KOMIMJIEKCHOI MNepeBipkM 3 METOK BCTAHOBMEHHS CTaTycy
nopatkoBoro pesupeHTcTBa KnieHta BignosigHo no BuMor [logaTkoBoro komekcy YKpaiHW, 3aranbHoro
ctaHaapTty 3BiTHOCTI CRS Ta BU3HAYeHHS AepxaBs (TepuTopii), peanaeHTom sakux € KnieHnt ang uinen 3aranbHoro
CTanaapTy 3BiTHOCTI CRS;

- oTpUMaTH Bif KNi€HTiB HaneXHMM YMHOM 3aMOBHEHI OKYMEHTU CAMOCTIMHOT OLLIHKM CTOCOBHO
KnieHTa Ta/abo CTOCOBHO KOHTPOJIOKUMX OCiO, POPMM SKMX BM3HAYEHI YMHHMM 3aKOHOLABCTBOM Ta/abo
BHYTPILUHIMX HOPMAaTUBHO-PO3MOPSAYMMU AOKYMEHTaMu baHky ;

- oTpuMatu Bia KnieHTa iHwWYy iHdopmauito Ta/abo AOKyMeHTW, HeobXiaHi baHKy Ans BXUTTS
3aX0[4iB HaNeXHOi KOMMNEKCHOI NepeBipKn PiHAHCOBMX paxyHKiB, BCTAHOBAEHHS iX MiA3BITHOCTI Ta CKNafaHHS
3BITHOCTI 33 MiA3BITHUMM paxyHKaMM Ha BUKOHaHHA Bumor Yroam FATCA Ta/abo 3aranbHoro craHgapTy
3BiTHocTi CRS BignosigHo po mianyHkTy 39-3 .1.3 nyHkty 39-3 .1 ctatTi 39 NopaTtkoBoro Kogekcy Ykpainu.

6.2. KnieHT Ma€ npaBo:
6.2.1.  CaMOCTIHO pO3NopsaAXaTUCA KOLWTAaMKU Ha CBOEMY (CBOIX) paxXyHKY (-ax) 3 AOTPUMAHHSAM
BMMOI UYMHHOrO 3aKOHOAABCTBA YKpPaiHW, 338 BMHATKOM MPUMYCOBOrO CMMCAHHS KOWTIB Ta BMMNAAKIB
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HaknageHHs apewTty, abo TWMMYacCOBOro MPM3YNUHEHHS ONepauiin Nno paxyHKy, WO 34iNCHIETbCS
YNOBHOBAaXXEHUMMU HA Lie OpraHaMu.

6.2.2.  KnieHT diznyHa ocoba -nignpmemeub/disnyHa ocoba, ska NpoBaAuTbL He3anexHy npodeciiHy
LiSNbHICTb, - 30iMCHIOBATM BMAATKOBI onepaLii 32 po3nopsaXeHHAM BacHMKAa abo 3a MOro LOpyveHHsIM Ha
niactaei goBipeHoCTi (konii AoBipeHOCTI), 3acBigyeHoi HoTapianbHO. [loBipeHiCTb Moxe OyTM 3acBigveHa
YMOBHOBaXXEHMM NpaLiBHUKOM baHKy, SKLLO BOHA CKNAAAETbCs B baHKy (y MpMCYTHOCTI BNaCHWMKa paxyHKy Ta
foBipeHux ocib) (JoaaTok 9).

6.2.3. Bumaratm CBOEYACHOro | MOBHOrO 3AIMCHEHHS PO3PaxyHKIB 3@ MOro MAATIXKHUMMU
[OKYMEHTaMM Ta HaJaHHS iHWKX, 0bymoBneHux [orosopom, nocayr.

6.2.4. BigknukatM nNnaTixkHy IHCTPYKUiO B iHO3eMHiM BankoTi, 3a9By Mpo Kynieaw abo npoaax
iHO3eMHOi BantoTh 3 baHky. BiaoknMKaHHS NAATiXXHOI iIHCTPYKLIiT B iIHO3EMHIM BaNtOTI Y MOBHIM CyMi, 3asBU Npo
Kyniento abo npoaax iHO3eMHOT BaNOTU y MOBHI ab0 YaCTKOBIM CyMi 3AiMCHIOETLCS LUASXOM NOAAHHS NUCTA
Npo BiAKAMKaHHS, CKNaAEeHOro 3a AO0BiIbHO GOpPMOI0 Ta 3aCBiAYEHOro MignuMcaMm YNOBHOBAXEHMX OCib
KnieHTa. JIuct npo BiaoKNIMKaHHA NOAAETbCA A0 baHky y 6yab-aKui yac, ane A0 HACTaHHA 4ATU BaNKOTYBaHHS
[ONS NNATKHOT IHCTPYKLIT B iIHO3EMHIM BantoTi, Ta A0 KiHUS ONepaLinHOro 4acy AHS, Wo nepenye AHIO TOpriB
Ha MBPY, ans 3ag8 npo kyniento abo npogax iHO3eMHOI BaIOTK.

6.2.5. [lepepaxoByBaTv rpOLIOBI KOWTK HA paxyHOK 06Ky BKnagy.

6.2.6. OTpumyBatM iHdOpMaLilD MpO CTaH MOTOYHOro abo KApPTKOBOrO pPaAXyHKIB Ta MOTOYHI
HapaxoBaHi NPOLEHTH, 38 MUCbMOBOI BUMOIOH).

6.2.7.  [1o 3aKiH4eHHs cTpoKy 36epiraHHs BKnaay, OTpMMATH 3 BAACHOro PaxyHKy BKnag BignoBigHO
o ymos [orosopy Ta Mpasun.

6.2.8. Tlicna 3akiHY4eHHS TepMiHy 36epiraHHsa BKnagdy, ogepXXaTu CyMy BKMaay 3rigHO 3 yMOBaMu
Horosopy Ta NpaBun. OTpMMaTH HapaxoBaHi NPOLUEHTHM BigNoBigHO 1o ymoB [Jorosopy Ta Npasua.

6.2.9. BwumaraTu Big baHka 3abe3neyeHHs po3paxyHkiB 3a onepauismu 3 KINK B Mexax lNnatixxHoro
NiMiTy y BignoBigHOCTI 3 BUMoramu Jorosopy Ta [Mpasun.

6.2.10. BwumaraTu Bia baHka HagaHHS BUMMCOK, Ki BigobpaxkatoTb pyx kowTie no KP, B T.u. y Bunaaky
BMHWKHEHHS CNipHUX NUTaHb. BKa3zaHi BUMUCKKM HaJA0TbCS NnLLE 32 BUMOTOHO YNOBHOBAXEHOi 0cobu KnieHTa.

6.2.11. B pasi BusiBNEeHHS po36iXXHOCTEN B iHPOpPMaLii, O HaBedeHA B OTPMMaAHIiM BUNKCLI, BUMAraTu
Bia baHKy 34icHMTKM po3rnan npeteHsii. [peTeH3is nogaeTbcq B baHk KnieHTOM B CTpOKM Ta B MOPSAKY
BM3HauyeHnMn ymosamu [lorosopy Ta lNpasun.

6.2.12. Y BuMnapKy HacTaHHs ob6cTaBuH, nepenbaveHnx n.6.1.25. lMpasun, KnieHt popyvae banky
BiAMOBIAHO [0 YMHHOrO 3aKOHOAABCTBA MOBEPHYTM CTPAXOBi KOLITH, 3apax0BaHi HAa paxyHOK, 4O PaliOHHOI,
Mi>XKpaMOHHOI, MiCbKOI BMKOHABYOi AMpeKuii BigaineHHs MoHAy COuia/ibHOro CTpaxyBaHHA 3 TMMYaACOBOi
BTPAaTM Mpaue3naTHOCTi, $Ska B nofanblioMy 3abe3nevyye HaAaHHS MaTepianbHOro 3abesnevyeHHs
3aCTpaxoBaHUM ocobam.

6.2.13. KnieHT Mae npaBoO Ha BiAWKOAYBAaHHA CYMM BMKOHAHOI aKLEMNTOBAHOI MAaTixXHOI onepadii,
iHiLiMOBaHOI OTpUMMyBayeM, 338 YMOBM OAHOYACHOrO BUKOHAHHS YMOB, BU3HauYeHux n. 2.32.1 umx Mpasun.

6.2.14. KnieHT Ma€ npaBo nNogaTM NUCbMOBWUM 3anuT A0 baHKy 3 BMMOrow BiALWKOAYBAHHS CYyMM
NAaTiXXHOI onepauii, iHiLiMoBaHOi OTpUMyBayeM, 3rigHo n. 2.32 umx lMpaBux.

6.2.15. KnieHT Mae npaBo ocCKapXuTu BigMOBY baHKy y BiAWKoAyBaHHI CyMU MNATiXHOI onepauii,
BM3Ha4YeHoi n. 2.32 uux [Mpasun, B CyL0BOMY NOPSIKY.

6.2.16. Y byab-gkuii yac posipeati [Lorosip 3 BNACHOI iHiLiaTMBM Ta 3aKpUTH PaxyHOK(-KM) Ha niacTaBi
CBOEI 3asBM 33 YMOBM BiACYTHOCTi 3ab0OproBaHOCTi 3a HagaHUMKM nociyramm Ta/abo 3aboproBaHOCTi 3
BiAaLWKoayBaHHS baHKy 3aBoaHMX 30UTKIB, @ TAKOX MOXX/IMBUX HEYCTOMOK;
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6.3. KnieHT 3060B'A3yeTbCA:

6.3.1. Hapatn baHKy HeobOXiZHi AOKYMEHTM [AS BIAKPUTTS BiAMOBIAHWX PAaXYHKiB, NPOBELEHHS
onepauif 3a UMMM paxyHKaMM Ta HeCTW BiAMOBIAANbHICTb 33 MPAaBWJIbHICTb 3aMOBHEHHS AOKYMEHTIB Ta
Ha4aHHSA OaHMX, HEOOXiAHMX 419 BiAKPUTTS BiANOBIAHMX PaXyHKIB.

6.3.2.  BuKOHyBaTM BMMOMM YMHHOrO 3aKOHOAABCTBA YKpaiHW, B TOMY YMCNi |HCTpyKLiN, npaBun,
iHWKMX HOPMATMBHO - MpPABOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHM Ta BHYTPILWHIX HOPMATMBHMX
[OKYMeHTIB baHKy 3 nuTaHb 34iMCHEHHS PO3paxyHKOBO-KAaCOBMX OnepaLin, 6e3roTiBKOBUMX pPO3paxyHKiB B
HaLiOHaNbHIN BantOTi, BCTAHOBIEHUX CTAHAAPTIB LWOAO PO3PaxXyHKOBMX i KACOBMX OOKYMEHTIB Ta HafaHHS
3BITHOCTI.

6.3.3. CBOEYACHO 3AiMCHIOBATM pPO3PaxXyHKM 3@ EKCMOPTHUMM, IMMOPTHUMM, Ji3UHTOBUMMU
onepauiasMM Ta HagasaTn baHKy MNoBHY iHGOPMaAUIilD NPO TakKi poO3paxyHKW, B T.4. KOMii BiAMOBIAHWMX
[LOKYMEHTIB.

6.3.4. HapasatM baHky 3asaBM, NAaTiXKHI iHCTPYKLUii, iHWIi [OOKYMEHTM B CTPOKM Ta TepMiHu
BCTAHOBJEHI YMHHUM 3aKOHOAABCTBOM, [orosopom Ta lNpaBunamu.

6.3.5. Hapasatn baHky nnaTtixxHi OOKyMeHTM 3a BcTaHoBneHowo HBY dopmor abo 3a dopmoto,
NnorogyxeHoto Mk baHkoM Ta KnieHTOM Ha nanepoBuX HOCiIX abo B eNeKTPOHHOMY BUIASAI 3 LOTPUMAHHSAM
BMMoT, nepenbaveHnx [loroBopom woa0 3actocyBaHHs Cuctemu.

6.3.6. BignosigHo no 3akoHy YkpaiHu "Tlpo 3anobiraHHS Ta NpoTMAi0 neranisauii (BiaMMBAHHIO)
[0X04iB, OAEPXKAHUX 3NOUYMHHUM LWNAXOM, DiHAHCYBAHHIO TEpOpM3MY Ta (PiHAHCYBaHHIO PO3MOBCHOOXKEHHS
36poi MacoBoro 3HuuweHHs", Yroogn FATCA Tta 3aranbHoro crtangapty 3BiTHocTi CRS, HagaBatu Ha BMMOry
baHky BiOMOCTi Ta/abo LOKYMEHTH, HeObXiAHI NS BCTAHOBIEHHS 0CObU/NpeacTaBHMKa KnieHTa, cyTi Ta MeTn
30iMCHI0OBAHOI HMM BaHKIBCbKOI onepaluii.

6.3.7.  3paBaTtu rOTIBKOBY MOHAANIMITHY BMPYYKY (rOTiBKY) B CTPOK Ha HACTYMHMWIA OEHb 3@ AHEM
HaAXomKeHHs 0o Kacu KnieHTta Takoi BUPYYKM (rOTiBKM).

6.3.8.  3piMACHIOBATM 3aMOBJIEHHS TOTIBKOBMX KOLUTIB, MPU HAsSIBHOCTI KOLUTIB HA PaXyHKY, He Mi3Hiwe
15-0i roanHm oHA, WO nepenye OHIO OTPUMAHHS FOTIBKOBMX KOLUTIB.

6.3.9.  He ni3Hiwe HactynHoro pobo4yoro fHS NoBigaoMaaTM baHk npo BCi NOMiyeHi HETOYHOCTI abo
MOMUIKM Yy BMMAMCKAX 3 paxyHKy Ta iHWWX [AOKYMeHTax abo npo HEeBU3HAHHA (He MigTBepOXKEeHHS)
NiLCYMKOBOrO CabA0 33 PaxXyHKOM.

6.3.10. TloBigomnati baHk Npo 3apaxyBaHHS Ha paxyHOK Kni€HTa KOWTIB, WO MOMY HE Hanexatb, i y
30EeHHUIM TEPMIH 3 AHS BMSIBNEHHS MOMUIKOBOrO HaAXOOXKEHHS KOLWTIB HA paxyHOK noaatu baHky nnaTixkHy
{HCTPYKLIitO NP0 NOBEPHEHHS KOLWTIB iX BNACHMKY.

6.3.11. 3abe3neuvyBaTu 36epexxeHHs OTpUMaHOI y baHKy roTiBKM Ta LOCTAaBAATH ii CBOIM TPAHCMOPTOM
YM 3 BUKOPUCTAHHAM NOCAYr Cnybm iHkacauii baHky 3a okpemo yknageHuM 3 baHkom Jorosopom.

6.3.12. HapasaTtu niaTBEpAXKEHHS 3a/MLLKIB KOLITIB HA paXyHKax CTaHOM Ha 01 CiYHS MOTOYHOro poky
TepMiHOM g0 10 ciuHg. dkwo npoTtarom Micaus KnieHT He Hagae Takoro NiATBEPAXKEHHS B YCTaHOBY baHkKy,
CanbAo 33 MOro paxyHKOM BBAXKAETbCS MiATBEPIKEHUM.

6.3.13. Y pasi 3MiHK y cknagi ocib, aki MaloTb NpaBoO PO3MNOPSAKATUCS PaXyHKaMM i NiANMCYBaTU
pO3paxyHKOBI [OKYMeHTH, 3MiHM iHdopMaLii, wo Hagasanacs baHky, y TOMy umcni WOAO KiHLEBUX
b6eHediuiapHMX BNAaCHUKIB (KOHTPOAEPiB), 3MiHU MiCLLE3HAXO0XKEHHS, HA3BU, OpPraHi3aLinHo-NpaBoBOi GopmMy,
$OopMU BNACHOCTI, BHECEHHS iHWWX 3MiH [0 MNpPaBOBCTAHOB/IOBANbHUX [OOKYMEHTIB, HagaBatu baHky
NpOTAroM 5-TW GaHKIBCbKMX OHIB, 3 AHS BHECEHHS 3MiH, BiAMNOBIAHI LOKYMEHTU Ta HOBWI nepenik ocib, siKi
MaloTb NPaBO PO3MOPAAXKATUCA PaxyHKaMM i MigNUMCyBaTU pO3PaxyHKOBi JOKYMEHTMU.

6.3.14. (CBO€YacHO 34iMCHIOBATK onnaTy nocnyr baHky 3rigHo 3 Tapudamu, a came:
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v 33 mocnyru no obCnyroByBaHHIO paxyHKiB KnieHTa i3 HajaHHAM LOKYMEHTIB, 3@ NOCAYru 3
nepekasy KOLWTIB 3 NOTOYHOrO PaxyHKy B iHWi GaHKWM, po3paxyHKkoBe 0OCIYroByBaHHS 3 BUKOPUCTAHHAM
Cuctemun Ta 3a 06CAyroByBaHHS KpeauTy Bif, Hepe3ugeHTa (Mpy HAsBHOCTI pyxy Mo KpeauTy) - He nisHiwe
OCTaHHbOIO pob0OYOro AHS NOTOYHOrO MicCsLS;

v 33 iHWIi NOCAYrM — He Mi3Hile AHS HaZAHHS MOCAYIU.

Kni€HT [OAATKOBO CMNAyye MNOLWITOBI, TEIEKOMYHIKALiMHI Ta iHWI BUTPATKU, MOB’'A3aHiI 3 HAaOAHHAM
baHkom nmocnyr.

6.3.15. 3pivicHOBaTM nepekas 3i CBOro MOTOYHOIO PaxyHKY CYM Yy IPMBHI, WO NOTPiOHI gna kynisni
iHO3EeMHOI Ba/lOTU 3riJHO 3 33a9BaMM Ha KyMiB/KO iHO3eMHOI BaNlOTM, CyM KOMICIMHOI BMHAropoau, cym
iHO3eMHOI BaNoTH, WO NPOAAOTLCS 3riAHO 3 3a8BaMM HA NPOAAXK iIHO3EMHOI BaOTMU.

6.3.16. Hapatu baHKy NOBHOBaXKeHHS BUKOHYBATH yCi onepauii Ha nigcTtasi EMNMO, npuiHatnx baHkom
BiANOBIAHO A0 NpaBuA, gki onucani y Jopatky 4 po Npasun.

6.3.17. Hapcunatn y baHK nnaTixHi LOKYMEHTH, 9Ki 3aMOBHEHI BiANOBIAHO A0 NPaBWi, ONUCAHUX Y
Hopatky 4 po MNpasun. HeBipHO oopMneHi AOKYMEHTU He MPUIAMAOTbCA A0 BMKOHAHHS i NOBEPTAOTHLCS
KnieHTy.

6.3.18. Po3noyatn pobotyy Cuctemi npotarom 1 micsaus 3 AHS BUKOHaHHS baHkoM akTuBizauii poboTu
Cucremn.

6.3.19. He 3MiHIOBaTM TEXHIYHi Ta MpOrpaMHi NapamMeTpu HanawTyBaHHsS Cuctemm 6e3 nonepesHbOro
noroayeHHs 3 baHkoM.

6.3.20. [HotpumysaTtuncs npasun pobotu B Cuctemi, aki baHk Hapae KnieHTy.

6.3.21. OnnauvyBatn nocnyrn baHka Ha ymoBax [orosopy Ta [lpaBun Ta BignoeigHo oo Tapudis
baHky.

6.3.22. Y BMNagKy BUHUKHEHHS TEXHIYHMX HecnpaBHocTen Cuctemn abo ii enemMeHTiB, a TaKOX Mpu
Komnpomertauii kno4oBoi iHPopMaLii TepMiHOBO MpU3YNMHUTKM onepawii 3 BUMKOPUCTaHHAM Cuctemu Ta
npoiHpopmyBaT baHK NPO HEMOXMUBICTb BUKOPUCTaHHS Cnctemm.

6.3.23. [lepepaxyBaTM 3 MeTOH po3MilleHHS Bknagy kKowTuM B CyMi Ta B CTPOKM, BWM3HAYEHI
BiANOBIAHWM OKPEMMM A,0MOBOPOM.

6.3.24. Tlpu HaMipi oTpUMaTK BCHO CyMy BKJIady A0 3aKiHYEHHS CTpOKy 36epiraHHs, 06ymMoBAEHOro
OKpeMUM [O0roBOPOM Ha PO3MilleHHs BiAMNOBIAHOrO BKA3Ay, MMCbMOBO NOBIAOMUTM bBaHkK npo paty
oTpuMaHH4 KowTiB 3 PaxyHKy 3a 2 (nBa) poboui AHI A0 OHS BUNTYYEHHS.

6.3.25. Po3rngHyt Ta BigNOBICTM Ha Npono3uLito baHKy CTOCOBHO BCTAaHOBMEHHS iHLLOT NPOLLEHTHOI
CTaBKM 33 BKNagom npotsaroM 10 KaneHaapHMX OHIB 3 MOMEHTY OTpMMaHHS npono3uuii Big baHky. Y pasi
He3roam 3i BCTAHOBMIEHHAM iHLIOI NPOLEHTHOI CTaBKM 3aKPUTKU BiANOBIAHMI PaxyHOK Ha ymoBax [Jorosopy Ta
B NopsaKy BU3HayeHoMy [paBunamu.

6.3.26. HecTu BiANOBIAANbHICTb 33 CBOEYACHICTb Ta NPABUIIbHICTb ONOAATKYBaHHSA onepauiv no KP
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaAiHM.

6.3.27. Bupatn KIK T1a MIH - koa(1) nvwe ocobam, WO BU3HAYEHI B JIMCTI Ta 3a9BaX, HAZAHMX
BiANoBiAHO A0 BMMOr [loroBopy Ta uMi npi3BuiLa 3a3HadeHi Ha KIK.

6.3.28. 3abopoHutn [epxatenam KIMK posronowysatn [lIH - kog Ta nepepaBatu KIK B
KOPWCTYBaHHS TPeTiM ocobam.

6.3.29. 3piiicHIOBaTM MOraweHHs HecaHkuioHoBaHoro oBepapadTy 3a KIK, a Takox nonosHBaTH
CYMY He3HMXKyBanbHOro 3anuwky Ha KP go 25 ymcna micauq, HacTynHoro 3a micsaueM GopMyBaHHS BUMUCKK
no KP 3a ueproBui 3BiTHMI nepiod. Y BWMMAAKy HeMOraweHHs HeCaHKLiOHOBAHOro osepppadty vy
BCTAHOBNEHMM TepMiH, baHK 3anunwae 3a coboto NpaBo TepMiHOBO, 6e3 nonepekeHHs KnieHTa, npu3ynuHuTH
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pito KMNK abo sunyuntu ii B Oepxartens(is). MNnata 3a KOpUCTYBaHHS HECAHKLiOHOBAHMM oBepapadToM Ta
NpOCTpoYeHNM oBepApadTOM CTAryeTbes 3rigHo Tapudis baHky.

6.3.30. VY pa3si Btpatn abo kpagixkm KIMK KnieHT abo Lepxatens KINK 30608’a3yt0TbCca Bigpasy
nosigomMutn npo ue baHk 3a uinogobosmmu TenedpoHamm (044) 593-10-20 abo 0-800-501-80-8
(6e3kowTOBHMI B Mexax YKpaiHu). YcHe nosigomneHHs KnieHta abo Hepxatena KK no tenedoHy npo
BTpaTy abo KpagikKy KapTKM CNpUMMAETbCa $SK NpuiHGTe noeigomneHHs. [Mpu nepepadvi ycHoro
noBigoMNEHHS Npo BTpaTy abo kpaaixky KIMK o winonoboBoi cnyxbu KnieHTCbKOi NiaTpuMkuK Lepxatens
NMOBMHEH NiATBEPAMTM 32 TeENePOHOM CBOI NEPCOHAsNbHI AaHi Ta naposb. 3aaBa Big KnieHta abo OepyxaTtens
npo noctaHoBky KIMK y naneposuit cton - AucT npuiiMaeTbcs baHkoM nuwe y nucemoBin dopMi. YcHe
NoBiJOMEHHS npo BTpaTy abo kpaaikky MK KnieHt abo [epxatenb NOBMHEH MNiATBEPAMTM MUCbMOBO, B
TEPMiH He ni3Hiwe 3 (Tpbox) poboyMx OHIB 3 MOMEHTY HAAXOMXKEHHSI YCHOrO MOBigOMEHHS. [MncbMoBe
NiATBEPIKEHHS Ma€E HapintM Ha agpecy baHky pekoMeHpoBaHuMM nncToM abo Moxe OyTM HapaHe
6e3nocepenHbo B baHky.

6.3.31. be3ymoBHO cnnavysaTu:

v CyMM BCiX onepaLii, HapaxoBaHMX MPOLEHTIB, KOMICil, KYypCOBUX Pi3HULb, iHWIMX NAaTeXIB,
SIKi CTanu HacniakoMm abo BUHMKAM B 3B'A3Ky 3 BUKopUcTaHHsSM KIMK Oepxatenem(nsamu);

v cymmn 36uTkiB baHKy, noHeceHmx B pe3ynbTaTi BMKOpucTaHHs KIMK B nopylieHHs yMoB
Horosopy.

6.3.32. CaMocCTiiHO perynioBaT B3aeMOBiAHOCUMHKM 3 [epxatenamu KIMK CTOCOBHO 3A4iMCHEHHS
BMTpaTHMX onepauin no KP.

6.3.33. llpwn 3BinbHeHHi Jepxatensa KK, sunyuntn KIMNK B Takoro cniBpo6iTHMKA i NOBepHYTH ii B
BaHk B cTpok mo 5 (n‘aTv) poboumx AHIB 3 MOMEHTY 3aTBEPKEHHS HAKazy MpPO 3BifibHEHHS TaKoOro
cniBpobiTHMKa. KnieHT 3 BunyveHoto KIK Takox Hagae nmuct npo 3akputrs KIK.

6.3.34. 3a ogMH Micsaub A0 3akiHyeHHa TepMmiHy gii KIMK 3BepHytnca po baHky 3 nuctom npo
npopoexeHHs TepMiHy aii KIMK abo npo BigmoBy Big, ii nposoexeHHs Ta 3akputra KP. KIMK 3 npogoxeHnM
TEPMIHOM [ii HaOA€ETbCS BMK/IOYHO Ha MiAcCTaBi BignosigHoro nmucta KnieHTa. 3BepHEHHS MNOOAETbCS
pekoMeHA0BaHMM NNCTOM abo ocobucto B baHk.

6.3.35. Tlicng 3akiHueHHs TepMiHy aii KMK noeepHyTtH ix ao baHky Bnpoaosx 5-T1 gHiB. Y Bunagky
HEenoBepHEeHHS KapTKW Y BU3HAYEHMI TEPMiH BOHA BBAXKAETbCS BTPAYEHOI0.

6.3.36. Y BuMnagky He3rogu 3 iHPOPMaLi€l, 3a3HAYEHOW B BMMMUCKAX, Hapatv baHky nucbMoBy
NPeTeH3it0 i3 3a3HAYEHHSAM KOHKPETHMX NMPUUMH Ta GakTiB 3 NPUBOAY Takoi He3roam. Y BUNaaKy, akwo Knienrt
He OTpMMyBaB BMMUCKW, B pa3i HE3roaM 3i cnmMcaHHaM kowTis, KnieHT 3060B’A3aHUIM NMCbMOBO NOBIAOMUTH
npo ue baHk npoTtarom 35 AHIB 3 MOMEHTY CMMCAHHS.

6.3.37. KnieHT 3060B’93aHMI NpOTArOoM M'ST poboyMX AHIB 3 OHS OTPUMAHHS MUCbMOBOMO 3aMUTY
baHKy HapgaTi B nmanepoBin abo enekTpoHHIM GOpMi NiATBEPOXKEHHS AOTPMMAHHA YMOB, nepeabdadyeHmx mn.
2.32.1 uux lMpasun.

6.3.38. (CBO€YaCHO O03HAMOMMOBATMCL 3 iHOpMaUiew (He pigle, HDK OOMH pa3 Ha TWXAEHb),
po3MmiweHo baHkoMm Ha canTti https;//www.clhs.com.ua, Ha iHbGOpMaALiMHUX CTeHAAX, pO3TallOBaHUX B
onepaLifHUX NpUMILLEeHHSX, Kacax baHKy, a TakoX NoBigOMMEeHHSMM, HanpasieHuMu baHkoM KnieHTy 3a
LONOMOroK iHWKUX mkepen nepepadvi baHkom iHPopmauii, nepepbavenmux ummu [NpaBunamm Ta/abo
Horosopom. [lepen npoBeneHHsM onepauin 3a PaxyHKOM 03HaioOMUTUCH 3 Tapudamu, y 9KUX 3a3HAYEHUN
po3Mip BMHAropoam baHky 3a 34iMcHeHHs Takux onepauin. [poeaeHHAM onepauii KnieHT nigTBepoxye, Wo
BiH O3HAWOMIEHWU Ta 3rofeH 3 aitouumn Tapudamu 3a ii NpoBeaeHHs.

6.3.39. HapaBatn baHKy A0CTOBipHi OOKYyMeHTM Ta/abo BigomocTi Ta/abo iHdopmauito Ta/abo

NOSICHEHHS 3 METOK 3A4iMCHEeHHS baHKOM npoueayp HanexHoi nepesipku KnieHTa i MOHITOPUHIY AinoBMX
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BiAHOCMH / diHAHCOBMX onepauii, BUKOHAaHHA BbaHkoM Bumor Yroam FATCA Ta 3aranbHoro ctaHaapty
3BiTHOCTI CRS, a TakOXX BMKOHAHHS BUMOI 3aKOHOAABCTBA, CMPSMOBAHMX HA BUKOHAHHS BuMor Yroamn FATCA
Ta 3aranbHoro ctaHaapty 3BiTHOCTI CRS.

6.3.40. VY pasi 3MiHM HafaHMX paHille OaHUX B MeXax BMMOr 3araibHOro craHgapty 3BiTHocTi CRS
abo y pasi oTpMMaHHSA BignoBigHOro 3anuty baHKy 3 MeTOW BMKOHaHHS BMMOr 3arasbHOro CTaHOapTy
3BiTHOCTI CRS, KnieHT 3060B’A3aHUIM 34iACHUTM OHOB/IEHHS TaKMX AAHMX Y CTPOK He nisHiwe 30 gHiB 3 patu
ix 3MiHM ab0 OTpMMaHHS 3anuTy Big baHky. Y Bunaaky HeHagaHHA KnieHTOM Takmx gaHmx abo HagaHHS HUM
HepoCTOBIpHMX AaHux, KnieHT BigwkonoBye baHky 36UTKM, 3aBAaHi TakuMu 1ioro giamu. baHk He Hece
BiANOBIZANBHOCTI 32 MOMMKOBE 3BiTyBaHHS MpO QiHAHCOBI paxyHkuM Kni€eHTa, WO CTano Hacaigkom
HeHagaHHA abo HeHaneXxHoro HapaHHs KnieHToM HeobXigHUX AaHMX AN BMKOHAHHA BaHKOM HanexHoi
KOMMNNIEKCHOI NepeBipkX ¢iHAHCOBMX PaxXyHKiB 3rigHO i3 3aranbHMM cTaHAapToM 3BiTHOCTI CRS.

6.4. baHK 3060B'a3yeTbCA:

6.4.1. CBOEYACHO 3AiMCHIOBATM pO3paxyHKOBi onepaLii KnieHTa y HauioHanbHiM Ta /abo iHO3eMHIN
BAJIKOTI 3rigHO 3 BUMOraMmM YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta HOPMATUMBHO-MPABOBMX aKTiB HauioHanbHOro
6aHKy YKpaiHu.

6.4.2. 3abe3nedvyBaTu 36epexXeHHs BBipeHMX MOMY KOLWTIB KnieHTa. 34iMCHIOBAaTU CMMCAHHA KOLWTIB
3 paxyHkiB KnieHTa TifbKK 33 MOro AOPYYEHHAM, KpiM BMNAAKiB, NnependayeHnx YMHHUM 3aKOHOAABCTBOM
YkpaiHnu, ymosamu [lorosopy Ta lNpasun.

6.4.3. 3abe3neyyBaTM CBOEYACHE 3apaxyBaHHS KOLWTIB, AKi HagxooaTb Ha paxyHku KnienTta.
3apaxoByBaTM Ha PaxyHOK i3 CrewuiafibHUM peXXMMOM BMKOPUCTAHHS KOWTW, LLO HAZIMWAM MpOTAroM
onepauiiHOro [AHA BiA  PAaMOHHOI, MiXXPaMOHHOI, MiCbKOi BMKOHABYOI aupekuii BigaineHHs ®oHpy
COULia/IbHOro CTpaxyBaHHSA 3 TMMYaCOBOi BTPATH NpaLLe3aaTHOCTI.

6.4.4. 3a po3nopapxeHHaM KnieHTa BuMpatv abo nepepaxyBaTv 3 MOro paxyHKy KOLWTW B A€Hb
HaaxomKeHHs [0 baHky BiANOBIAHOI NNATIXKHOI IHCTPYKLIi, 32 YMOBM ii NOAAHHS B ONepauimHUi Yac.

6.4.5.  3pivicHOBaTM NpMMMaHHA Ta BUAAYY FOTiBKM BiANOBIAHO 4O BMMOr YMHHOIO 3aKOHOAABCTBA
YKpaiHu, HOpMaTMBHO - NPaBOBMX akTiB HauioHanbHoro 6aHky Ykpainu, Loroeopy Ta MNpasun.

6.4.6. HapaBatM KnieHTy BMMMCKM MpO pyx KOWTIB MO MOro paxyHKax, nNpu HeobXiaHOCTI 3
LOAABAHHAM HeOobXiZAHMX OOKYMeHTIB. Bunucka Hapaetbcs y nopsaky, BusHadeHomy n.2.10. umx lMpaswua.
[MpaBo Ha OTPMMaHHS BUNMCOK MatTb 0COOM, 3a3HaAYEHi B Mepeniky ocCib, gKi MaloTb NpaBO pPO3NOPAONKATUCS
paxyHKaMM Ta iHwWi ocobu, ynoBHOBaXeHi KNnieHTOM BignNoOBiAHOK AOBipEHICTHO.

6.4.7. llopiyHOo HagaBaTK BMNUCKM NPO 3aNMLWOK KOLWWTIB Ha paxyHKy KnieHTa ctaHoM Ha 01 ciuns.

6.4.8. BukoHyBaTn popyveHHsi KnieHTa Ha 34iACHEHHS OOrOBiPHOrO CMNMCAHHSA KOWTIB 3 MOro
paxyHKy, B NopaaKy, nepeabdayeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta lNpasunamu .

6.4.9. [lpu BMSBNEHHI MOMMNKOBOr0 3apaxyBaHHS KOLWTiB Ha paxyHOK KnieHTa HeranHo noBigoMnsTm
KnienTa npo noMunkose 3apaxyBaHHS KOWTIB HA MOro paxyHoK i Mpo HeobXiaHICTb iHiuitoBaHHA KnieHTom
NMOBEPHEHHS LMX KOLLUTIB NPOTAroM 3-x 6aHKIiBCbKMX OHIB Bif A4ATM OTPMMAHHS NOBIgOMNEHHS baHkKy.

6.4.10. 3abe3neunTtn 36epexeHHs iIHPOpMaLii LWOAO paxyHKiB, onepaLii, NpoBeAeHMX MO PaxyHKaM
KnieHta, 3givicHeHnx KnieHToM yroga, GiHaHCOBO-EKOHOMIYHUI CTaH KnieHTa, iHdopMalii npo opraHisauiiiHo-
NpaBoBY CTPYKTYPY, ii KepiBHUKIB, HAaNpsaMu AiSNbHOCTI, iHWOT KoMepuinHoi iHdopMaLii, ska ctana Bigoma
baHky y mpoueci obcnyrosyBaHHs KnieHTa (BaHkiBcbKoi TaeMHuLi). bes 3rogm Knienta baHk po3kpuBae
6aHKiBCbKY TAEMHMLIO Ha NiACTaBax Ta B NOpsaaKy, nependayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHM.

6.4.11. CnnavyyBaT NPOLLEHTU HA 3a/IMLIOK KOLUTIB HA MOTOUYHMX paxyHKax KnieHTa, 3rigHo 3 Aitoumumu
Tapudamm baHky, B 0CTaHHilh poboumnii AeHb NOTOYHOrO MicsLs.
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6.4.12. 3pivicHoBaTM GYHKLIT areHTa BaJIlOTHOrO Harna4y 3a AOTPMMaHHSAM KnieHTOM BCTaHOBNEHMX
UMHHUM 33aKOHOAABCTBOM YKpaiHW CTPOKIB PO3paxyHKiB 32 eKCNOPTHWMMU, IMAOPTHUMM Ta Ni3UHTOBUMM
onepauismu.

6.4.13. Y pa3i HagxomKeHHs Ha paxyHOK KJlieHTa KOLTIB i3 3a3HAYEHHAM B €/IeKTPOHHOMY [LOKYMEHTI
ManOyTHbLOI OaTM BaNOTyBaHHS, 3apaxXyBaTW MepeKasaHi KOWTW Ha BiANOBIAHMMA PAaxyHOK i He ni3Hiwe
HacTynHoro pobo4oro AHA NOBIAOMUTU KNiEHTA NPO HaAXOMXKEHHS Ha MOro aapecy KOWTIB i3 3a3HaYeHHSIM
ManibyTHbLOI AaTW BaNKOTYBaHHS LWASXOM nepenadi BiAnOBIAHONO MOBIOOMJIEHHS YNOBHOBAaXEHUM 0COb6aM
KnieHta abo iHWKM y3ropkeHMM cnocoboM, B T.4. LWIASXOM HaLaHHS BUMMUCKM 32 BiAMOBIAHWUM paxyHKOM, B
nopsaky susHaveHomy n. 2.10. uux Mpaswmn.

6.4.14. BukoHyBaTM 3asBM NpO KyniBAK MNPOAAXK iHO3EMHOI BanlTM B MOPSAKY, BW3HAYEHOMY
ymoBamu [lorosopy Ta lMpasun.

6.4.15. Ha nigcraBi okpemMux poroBopiB HapasaTv KnieHTy iHWi 6aHKiBCbKi Mmocnyru, WO He
BiAHOCATHCA 00 06CNYroByBaHHS MOTOYHOIO paxyHkKy KrieHTa.

6.4.16. Hapasati KnieHTy KOHCynbTauii 3 NUTaHb 3aCTOCYBAaHHS OaHKIBCbKOro 3aKOHOAABCTBA Ta
nopsaky 34iMCHEHHS pO3PaxyHKiB.

6.4.17. Bigkputn Kni€eHTYy NOTOYHMIM paxyHOK, 3apaxyBaTWM Ha HbOr0 KOWTW B CYMi, BM3HAYEHIN
[ofaTkoBMM [OroBOPOM Ha BiAMOBIOHWM BMA, BKAaZy Ta HapaxyBaTW MPOUEHTM 3rifHO 3 YMOBAaMM
BignosigHoro Jlogatkoeoro goroeopy Ta lpasu.

6.4.18. HapaxosyBaTu npoLeHTH 3rigHo 3 ymoBamu [loroeopy Ta lNpasun.

6.4.19. 3abe3neuynTn 30€pexkeHHs BBipeHMX KOWTIB KnieHTa Ta He NopywyBaTH 6aHKIBCbKOT TAEMHML
no ornepawiax 3a MNOTOYHMMM Ta/abo KAPTKOBMMM paxyHKaMu. baHk Hapae iHdopMaLito 3a BigNOBiAHMMM
paxyHkamu KnieHTa y BMnagkax Ta nopsaky, nepegdadeHmx YAHHUMM 3aKOHOAABCTBOM YKpaiHM.

6.4.20. 3abe3neynTn MNOBEPHEHHS BK/MA4y Ta BWUMNATYy HapaxOBaHMX MNpPOLEHTIB, 0O6YMOBNEHMX
OKpeMMM [0roBOPOM Ha BiAMOBIAHMI BWA BKIA4Y, WAAXOM MepepaxyBaHHS HAa MOTOYHUM pPaxyHOK
BM3HAYEHWI OKPEMMUM L,OMOBOPOM.

6.4.21. BwukoHatu akTuBi3auito pobotn Cuctemu y BianosigHocTi 3 Po3ginamm 4 1a 5 umx Mpaswmn.

6.4.22. BWKOHYBATW €IEKTPOHHI PO3PaxyHKM B HALLiOHAMbHIM BaNHOTIi MPOTAroM onepawiiHOro gHs 3a
npasuiamu, Bu3HaveHumu B Jopatky 4 po lNpasun.

6.4.23. BuKOHyBaTM NNaTiXkHi IHCTPYKUii B iHO3EMHIiW BantoTi B MeXaX CTPOKY, MOrOAXXEHOro 3
KnienTom 3 ypaxyBaHHaM Bumor Po3ainis 2 Ta 4 umx Mpaswmn.

6.4.24. 3abe3neunMTn 3axMCT OaHKIBCbKOi 4acTMHM CUCTEMM Bif, HECAHKLIOHOBAHOro [AOCTyny,
KOH®IAEHLIMHICTb Ta TAEMHICTb iHPOPMaLi, WO MAE 3B'A30K 3 BUKOPUCTaHHAM CucTeMu y BiANOBIAHOCTI 3
HOPMaMM YMHHOIO 3aKOHOAABCTBA YKPaiHM Ta HOPMATUBHO-NPABOBMX aKTiB HauioHanbHOro 6aHKy Ykpainu.

6.4.25. lMosinomutn KnieHta wopo BuasneHHs cnpob HecaHkuioHoBaHoro goctyny ao Cucremu Ta
npo BMNaakun komnpomeTauii Knovosoi iHhopMauii baHka.

6.4.26. [Mpununuutn npuiom EL Big KnieHta y Bunagky komnpometadii Knoyosoi iHdopmauii.

6.4.27. 36epiratu iHdopMauito, WO cknafgae baHKIBCbKY Ta KOMEpPLiMHY TAEMHULIO, Ta CTOCYETbCS
nignbHocTi KnieHTa.

6.4.28. UWopHs Hapasatn KnieHTy KaHanamu eNekTpoOHHOrO 3B'A3KyY, 33 LonoMoroto CUCcTeMu HacTynHy
iHpop™mauito:

v BMMWUCKY NPO CTaH PaxyHKIB;

v odepXKaHi NNaTixXHi AOKYMEHTM Bif, iHWKX BaHKIB;

v CTOCOBHO MPOBeAEHUX eNeKTPOHHMX AOKYMeHTIB KnieHTa;

v CTOCOBHO He NMPOBEAEHUX ENEKTPOHHUX AOKYMEHTIB KnieHTa;
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v Kypcu BantoT HBY.

6.4.29. 3piicHioBaT 0bcnyroByBaHHS CMCTEMM B YaCTMHI YCTaTKyBaHHS Ta 3acobiB, SKi HanexaTtb Ta
KOHTpONoTbCs baHkoM.

6.4.30. Y pasi 3MiH BMMOr [0 nepefayi iHPpopMaLii HeraiMHo NoBigoMUTH Npo ue KnieHTa.

6.4.31. [llpunmatn po BuKOHaHHA ElM[, ski 3anoBHeHi Ta 3asipeHi El BignosigHo a0 npasun,
BM3HauyeHux B [lopaTky 4.

6.4.32. baHk 30608B'93aHKMI dikCyBaTM AATY i YaC OTPMMAHHS 3anuTy Big, KnieHTa, nogaHoro 3rigHo n.
2.29.2 uux Mpasun, B onepawiinHo-obniKoBIN cUCTEMI.

6.4.33. baHk 30608’a3aHui npoTarom 10 poboumx AHiB 3 AHS OTpUMaHHS 3anuty KnieHta, nogaHoro
3rigHoO n. 2.32.2 uux [pasun, BiawkoaysBatM KnieHTy cyMy nnatixHoOi onepauii abo Hagatm obrpyHToBaHy
BiAMOBY Y BiALIKOAYBAHHI.

6.4.34. baHK He Hece BiZMOBiAANbHICTL 3a BTpatTh KnieHTa abo TpeTboi CTOPOHW, abo HaCTynHi ix
BTPaTW Yy BMNAAKY BUKOHAHHS baHKOM oopy4eHb, NPUIHATMX BiAMOBIAHO A0 NMpaBui, BU3HAYeHMX B [loaaTky
4,

6.4.35. baHK He Hece BiAMNOBiIAANbHOCTI 3@ HEBipHE BWMKOHAHHS, NMPOCTPOYEHE BWMKOHaHHS abo
HEBWKOHAHHS OOPYYEHb, NPUIHATUX BignosigHoO oo MpaBun, Bu3HaveHux B [oaaTtky 4 no MNpasun, BHaCNiLoK:

v HeBiAnoBigHOCTI 3aKOHaM YKpaiHM Npo 6aHKIBCbKY Ta QiHAHCOBY AiSNbHICTb;

v BTPYYaHHS 3 60Ky Cy0BUX ab0 AepXKAaBHUX OPraHiB;

v b6aHKpyTCTBa KnigHTa;

4 iHLIMX YMOB, SIKi MOXYTb 06roBOpHOBaTUCb B OKPEMMX AOMNOBHEHHSX A0 umx Mpasun;
v Oyab-9KMX HECAHKLLIOHOBAHMX 3MiH 260 Moaudikauiv cuctemu, 3pobneHmnx KnieHtom.

7.3ATAJIbHI YMOBUW PO3MILLEHHS KOLWITIB HA YMOBAX BKJIALY «KA3HAYEMCbKUIA ONS MCB»

7.2. Po3zgin 7 TlpaBun Habupae u4MHHOCTI BiL AHA nignucaHHs [1onaTtkoBOro [0rosopy npo
pO3MilleHHS KOWTIB Ha YMOBAX HE3HMXKYBANbHOMO 3anuwKy (gani no Po3giny — [JopatkoBuii JOroBip) i gie
BMpPOAOBX nepiony abo TepMiHy, O BU3Ha4YeHU B [logaTKOBOMY 4OrOBOPI.

7.3. KnieHT po3Millly€ KOLWTM Ha HE3HMXKXYBAIbHOMY 3aNULLKY OKpeMnMU BknagHumu TpaHwwamm.
CyMa BCix BknagHWx TpaHLLiB CKNaAA€ HE3HMXKYBAJIbHUIM 3a/IMLLIOK.

7.4. CTpok po3MileHHss BknagHoro TpaHwy, pekBi3uTn PaxyHky KnieHTa, Ha sikomy OyaoyTb
obnikoByBaTMCb KOwWTK KnieHTa Ta Ha 9kui OyayTb BMNNayeHi NPOLEHTM, NepioAMYHICTb, MOPALOK
HapaxyBaHHS Ta NOPSAOK CNAaTM MPOLEHTIB, CymMa BknagHOro TpaHuy, po3Mip MPOLEHTIB, @ TAaKOX iHLWiI
0CcO6NMBI YMOBM BM3HAYAKOTLC CTOPOHAMM LWINSAXOM yKnaaeHwHs [lopaTkoBOro AoroBopy Ta 3asBM Ha
po3MileHHa BknagHoro TpaHuwy, ska € Ao4aTKOM A0 Hboro. Ha cTpok po3MmiweHHs BknagHoro TpaHwy Ha
PaxyHKy KowTun B po3Mipi BknagHoro TpaHwy 610KyTbCS.

7.5. KnieHT yknapae [logatkoBuin AOroeip B NMCbMOBIM (OPMi Ta OTPMMYE CBilA aBTEHTMYHMI 33
3MiCTOM NpUMIpHKUK. PO3MilLleHHs KOWTiB Ha ymoBax Bknamy «KasHayencbkuit ang MCb» BinbyBaeTbca y
dopMi  He3HWXKyBanbHOro 3anuwky Ha PaxyHky KnieHTa (Ha pAitodoMy paxyHky KnieHTa, gkui Bxe
BMKOPUCTOBYETbCA KNieHTOM abo Ha OKpeMOo BiAKPUTOMY MOTOYHOMY PaxyHKY).

7.6. Y pasi Bigkputta PaxyHky BaHk Hapae BigoOMOCTI nNpo BigKpUTTS / 3aKpUTTS MOTOYHOrO
paxyHKy B €NeKTPOHHOMY BWINsA4i 3acobaMu eNeKTpOHHOro 3B’A3Ky B AeHb BigkputTas PaxyHky po
BIAMOBIAHMX KOHTPOJIIOKUYMX OpraHiB abo y pasi HEeMOXIMBOCTI MOAAHHS 3 TEXHIYHUX MpPUYMH B
€NeKTPOHHOMY BUINSIAI HAJAE BifOMOCTI NPo BigKpUTTS PaxyHKy B nanepoBOMy BUISLi 4O KOHTPOMHOKUMX
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OpraHiB 3a Micuem peectpauii KnieHta, 9k nnaTHMKa nopatkiB. [1o AaTW nMoyaTKy BMOATKOBMX OMepaLii,
onepauii 32 PaxyHKOM (-amMu) 34iNCHIOTLCS nLLE 3 3apaXyBaHHS KOLUTIB.

7.7. baHK cTarye KoMicCiHy BuHaropogy (nnaTy) 3a 3apaxyBaHHA KOWTIB Ha PaxyHok,
nepepaxyBaHHs KOWTIB 3 3a3Ha4YeHOro PaxyHky (-iB) Ta o4epKaHHS BMMMCKM MPO pyX KOWTIB 33 UMMMK
paxyHKaMM 3rifHO 3 Ait0YMMM HA O€Hb 34iMCHeHHs onepauii Tapudamm banky.

7.8. AKwo paHeM po36noKyBaHHA cymu BknagHoro TpaHwy Ha PaxyHKy 3rigHO 3asBM Ha
po3MilleHHs BknagHoro TpaHwy € Hepobounii feHb, CyMa KOWTiB po36/10KOBYETLCS NepLLIOro poboyoro fHS,
HaCTYNHOro 3a Hepobo4uM, NpuU LbOMY HEPOBOUi AHI MPU PO3PaXyHKY NMPOLLEHTIB HE BPaXOBYHTbCS.

7.9. [locTpokoBe MOBEPHEHHS BCi€l CyMM, OOCTPOKOBE MOBEPHEHHS YacTUHWM, MPOJIOHraLiq,
NOMOBHEHHS BKIagHOro TpaHLLYy MOX/IMBO 3a iHiLiaTMBOK Kni€HTa, SKLWO Lie BKa3aHOo B 3asBi Ha PO3MilleHHS
BknagHoro TpaHuy.

7.10. lNoBepHeHHa KowTiB KnieHTy [0 3aKiHYeHHS nepiogy PpoO3MilleHHS KOowTiB B dopMi
HE3HMXYBANIbHOIO 3a/IMLLKY WOAO KOXHOro BknagHoro(-mx) TpaHwy(-iB) 3aiMcHI0ETbCS BaHKOM Ha niacTasi
3aaBuM KnieHTa, nogaHoi B baHk, He MeHLe Hix 3a 2 (aBa) poboumx gHsA A0 BaxkaHOT AaTM OTPUMAHHS KOLWTIB.
Mpn ubOMY HapaxyBaHHS MPOLEHTIB 32 BeCb Mepiof PO3MIlLeHHS BKNAAHOrMO TpaHLWY 34iNCHIETLCA 3a
CTaBKOW0, WO Ai€ B baHKy Ans NOTOYHUX paxyHKiB (BKNAAiB HA BUMOTY), 3riAHO 3 Ail0YMMM HA AEHb MOBEPHEHHS
4yacTMHM Ta/abo BCiei cymun BknagHoro TpaHwy abo Ha AeHb po3ipBaHHs [oaoaTkoBoro porosopy Tapudamu
baHky.

8. BIANOBIAANIbHICTb CTOPIH

8.1. 3a HecBOevyacHy abo HeHanexHe BMKOHaHHS ymoB [JloroBopy (CTOpoHM HecyTb
BiANOBIAANbHICTb, MepeabayveHy MOMIOXEHHSIMM YMHHOIO 3aKOHOAABCTBA YKpaiHu, [loroBopom Ta uUMMMK
Mpasunamu.

8.2. Y pasi nopylweHHs baHKOM yCTaHOBNEHMX CTPOKIB BUKOHAHHS MAATiXHOI iHCTpyKUii KnieHTa
Ha nepekas abo y pa3i NopyLweHHs CTPOKIB 3aBeplueHHs nepekasy, bank cnnavuye KnieHTty neHto y posmipi 0,1
BifACOTKA Bif, CyMM NPOCTPOYEHOrO MIATEXY 33 KOXHWI AeHb MPOCTPOYEHHS, ane He binbwe 10 BiacoTkiB Big,
CyMM MNaTiXHOI onepaLii.

Y pasi BMKOHAHHS MOMWMAKOBOI MAATiXKHOI onepauii Ha paxyHOK HEHANeXHOro oTpumyBada baHk
3060B’3aHMI HEraMHO NiCNg BUABNEHHS NOMWU/KKM NepeKkas3aTi 3a paxyHOK BAACHMUX KOWTIB CyMy MAATKHOI
onepauii OTpMMyBa4y, a TAaKOX CMAATUTM MOMY NeHto B po3Mmipi 0,1 BigCOTKa CyMM MPOCTPOYEHOr0 NAaTexy
33 KOXHWI AeHb NPOCTPOYEHHN Bif AHS 3aBepLlleHHs MOMUIKOBOI NAATiKHOI onepauii A0 AHS nepekasy
KOLUTIB HA paxyHOK OTpMMyBaua, ane He binblwe 10 BifCOTKIB CYyMM NNaTixXHOI onepadii.

Y pa3si BMKOHAHHA MOMWAKOBOI NAATKHOI onepauii 3 paxyHKy HEHanexHoro nnatHuka baHk
3060B’93aHMIN HEramMHoO MicNa BMABNEHHS MOMWIKM abo Nicnsg OTPMMAHHS MOBIAOMIEHHS HEHANEXHOro
NNaTHMKA (3aNeXHO Bif TOro, Wo Biadynocs paHilwe) nepekasatu 3a paxyHOK BAACHUX KOLWTIB CYMY MIATIXKHOI
onepaLii Ha paxyHOK HEHaNEeXHOro NAaTHMKA Ta CNIATUTM MOMY NEHIO B PO3Mipi NOABIAHOT 06/1iKOBOI CTaBKM
HauioHanbHoro 6aHKy YKpaiHM 3@ KOXHMWI AeHb Bif, AHS CMUCAHHA 3 pPaxyHKY KOLWTIB 3@ MOMWJIKOBO
NNATiKHOK onepaLi€rd A0 AHS NOBEPHEHHS KOLWTIB HA paxXyHOK HEHANEXHOro nnaTtHMka. baHk 30608’a3aHui
TaKOX BIiAWKOAYBATU HEHANEXHOMY MMATHWKY CYMy YTPUMAHOI/CNNayeHoi HEeHaNneXHUM MAaTHUKOM
KOMICIMHOT BMHAropoAM 3a BWMKOHAHY MOMMKOBY MAATiKHY onepauiio (3a HasiBHOCTI Takoi KOMIiCiMHOI
BMHAropoam).

8.3. Y Bunagky HenoBepHeHHs KnieHTOM B 3-AeHHMIA TEepMiH MOBHOI CyMM MNOMWIIKOBO
33apax0BaHMX HA MOro paxyHOK KOLWTiB Nica19 HanpasieHHs baHkOM NoBigoOMAeHHS, abo BusBneHHs KnieHTom

MOMMU/IKOBOTO 3apaxyBaHHS KOLUTIB Ha Oro paxyHoK, Kni€HT pa3oM 3 NOBEPHEHHSIM MOMUIKOBOTO NepeKkasy
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cnnadyye baHky neHw B po3Mipi 0,1 npoueHTa Big HECBOEYACHO MOBEPHYTOI CYMWM 3@ KOXHWIA O€Hb
NPOCTPOYEeHHSs, ane He binbwe 10 NpoueHTiB Big CyMM nepekasy.

8.4. Bclo BiANOBIAANbHICTb 332 HECBOEYACHe HaAaHHsS baHky HeobXigHMX [OKYMEHTIB A4ns
3’ACYBaHHS CTaHy PO3paxyHKiB 3a eKCMOPTHMMM, iIMMOPTHMMM, Ni3UHIOBMMM oOnepauisMu, B T4. i 3a
OOCTOBIpHICTb AaHMX, 33a3HAYEHWMX B PO3PAXYHKOBMX [OKYMEHTaX, Hece KAIi€HT 3rigHO 3 YMHHUM
3aKOHO4,ABCTBOM YKpaAiHM.

8.5. Y pasi HeBMKOHaHHS Kni€HTOM CBOiX 3000B’d3aHb, nepepbadyeHmx n.6.3.14 umx [llpasun,
OCTaHHIN cnnayye Ha kKopucTb baHky wTpad y posmipi 100 rpH. 3a KOXeH BMMAAOK MOPYLIEHHS CBOro
3000B’93aHHS.

8.6. KnieHT 6epe Ha cebe MOBHY BiAMNOBIAaNbHICTL 33 Onepalii, NpoBeAeHi 3 BUKOPUCTAHHAM
KOPNopaTMBHOI MAATiXKHOI KapTU OOBipeHMMM 0C0BaMM, a TaKOX, AKLLO KOpPNOpaTMBHA MnaTiXkHa KapTa
CBOEYACHO He noBepHeHa B baHk npu 3BiNbHEHHI Uux 0OcCib.

8.7. 36uTkM, 3aBpaHi baHky KnieHtom abo [lepxatenem (-niMu) BHACNiAOK HEBMKOHAHHS YMOB
AaHoro [loroBopy, NiangraoTb HEramHOMy BiALWKOAYBAHHIO 3 60Ky KnieHTa 3a nepioto BuMorot baHky.
8.8. B pa3si BUHWKHEHHS 3abOProBaHOCTI NO KAPTKOBOMY PAaxXyHKY Ta ii HEMOraweHHs B CTPOKM,

BM3HaueHi [JorosopoM Ta [MpaBunamu, KnieHT rapaHTye NoBepHEHHS CyM Takoi 3aboprosaHocTi baHky Bcima
KOWTaMM1, MaiHOM, MaiHOBUMMM MPaBaMMU, LLLO HaNeXaTb MOMY.

8.9. Y pasi 3actocyBaHHS 00 baHKy CaHKUiA BHAcnigok NOMMAKOBMX Aii KnieHTa, OCTAHHIN
3000B 93y€TbCA BiAWKOAYBATM BCi 3aBAaHI baHKy BHacnifoK Lboro 36UTkM B NOBHOMY 00Cs3i.

8.10. 3a HeCcBO€YaCHy onnaty nocnyr, nepenbaveHunx [JorosopoMm, KnieHT cnnavye baHky 3a KoxeH
BMNAfOoK MOpyWeHHs neH y po3Mmipi 0,1% Bip cymu 3aboproBaHoOCTi, ane He BuLLe NOABIAHOT 06/1iKOBOI
ctaBku HBY, wWwo aisna B nepion, 3a SKMM CNNAYYETbCS NEHS 33 KOXXHUM AEHb NPOCTPOYEHHS.

8.11. BianoBifanbHICTb 33 LiNbOBE BUKOPUCTAHHSA KOLWITIB NpuY 34iMCHEHHI NepekasiB 3 NoAaTKy Ha
[OJaHy BaApTiCTb, NOBHOTA HapaxyBaHHS Ta ChAnaTa CyMM MOAATKy HA AOAAHY BAPTICTb NPWU 3LiACHEHHI
nnaTexis, BiANOBIAHO 4O BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHM NOKNAAAEeTbCs Ha KnieHTa.

8.12. BignoBiganbHiCTb 32 4OTPUMAHHS BUMOT YMHHOIO 3aKOHOAABCTBA YKpaAiHU WOA0 pO3paXyHKY
Ta BCTQHOB/IEHHS NiMITY Kacu NOKNAAAETbCA Ha KnieHTa.

8.13. Y pasi nopyuweHHst KnieHtom 6yab-sikoi 3 ymoB [lorosopy, [paBun Ta [looaTKoBMX AOrOBOPIB,
AKi € HEeBif EMHOK 4YacTMHOW [lorosopy, BiH 3000B 93yeTbCs BiAWKOAYBATM BCi 3aBAaHi baHKy BHacnifok
LbOro 36UTKiB NOBHOMY 06CS3i.

8.14. baHk He Hece diHaHCcOBOI BignNoBiganbHOCTI nepen KNiEHTOM y pasi NOPYLIEHHS OCTaHHIM
ymoB [loroeopy Ta [1oaaTkoBMX LOrOBOPIB, SKi € MO0 HEBIA, EMHOK YaCTUMHOH.

8.15. TepMiHM NO30BHOI JABHOCTI 33 BMMOrOK MPO CTATHEHHS BMHAropoau, HEYCTOMKM — MeHi,
WwTpadiB yCTaHOBAKOKTLCS CTOPOHAMM TPUBANICTIO 3 (TpuU) poKMu.
8.16. KnieHT Hece BignoBiganbHiCTb 3a onnaty Bcix onepauin 3 KIK, 3gincHeHux nicng

KpamiXXK1/BTpaT KOPMOPATMBHOI MAATiXKHOI KapTH, y BUMaAKax, SKLWO:

v Ha MOMEHT 3A4iMCHeHHs Takoi onepauii KnieHT abo [lepxartenb He nosigomunm baHk npo
BMMAAOK KpagaikKW/ BTPATM KOPMOPATMBHOI MAATIKHOI KapTu y NOpsSAKY, BCTaHOBNeHOMY [loroBopoM Ta
Mpasunamu;

v onepaito 6yno 34iMCHEHO 4O MOMEHTY NOCTAHOBKM KapTKKX A0 CTOMN - IUCTY.

8.17. MuTaHHs BperyntoBaHHS GiHAaHCOBMX B3aEMOBIAHOCUH Mix KnieHTom Ta Oepxatenem KapTku
3Haxo4aTbCsa B KOMNeTeHLUii KnieHTa.
8.18. baHK He Hece BiaNOBIAaNbHOCTI:
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v 33 HecTayy roTiBKOBMX KOLWITIB, SIKWO Taka Oyna BUSBNEHA Mpu nepepaxyHKy roTiBKM no3a
Mexamu baHky i 6e3 1ioro npeacTaBHUKa;

v 3a 3000B'93aHHAMU KnieHTa;

v 33 LOCTOBIPHICTb 3MiCTy MAATIXKHOI iHCTPYKLii, obopmneHoi Kni€HTOM, @ TaKOX 33 NOBHOTY i
CBO€EYACHICTb cnnatm KnieHTOM noaaTtkis, 360piB/CTpaxoBuX BHECKIB (0O0B '13KOBMX NiaTexiB);

v 33 HACNIAKM BUKOHAHHS €1IeKTPOHHMX MATIKHMX OOKYMEHTIB, WO Oynu NiAnncaHi HepinCcHUM
€NeKTPOHHUM undpoBuM nignucom KnieHta Ta Hapinwnu o baHky [0 OTpMMaHHS HMM iHdopMaLii npo
HeAiNCHICTb eIeKTPOHHOro undposoro nignucy KniexTa;

v 3@ [OOCTOBIpHICTb iH(MOpMaLii, WO MiCTUTbCS B PEKBI3UTAX ENEKTPOHHMX NNATXKHUX
[OKYMEHTIB, BignpasieHnx KnieHToOM Ta 3aBipeHUX MOro eneKTpoOHHUM LMOPOBUM MigNMCOM, WO BUHUKMU 3
BUHU KnieHTa;

v 33 Hecnpuatamei Hacnigkm pna KnieHTa, WO BWHWMKAM 3 MOr0 BWMHM B pe3y/bTarti
HecaHKLUioHoBaHoro goctyny ao Cucrtemun ocib, He ynoBHoBaXxKeHunx KnieHTOM Ha ue, abo TpeTix ocib (He
BMKOPUCTaHHS KNiEHTOM [OAATKOBUX NOCAYT, BU3HaYeHux Posginamu 4 1a 5 Mpasun towo);

v 3a HecnpuaTaMBI Hacnigkm gna KnieHTa, WO BUMHWMKAM B HAC/iQOK OTPUMAHHSA Oyab-SKUMMU
TpeTiMn ocobamm iHbOopMaLii, 9ka € 6aHKIBCbKOK TAEMHMLLEHD, 3 BUHM KNIiEHTA WISXOM MOPYLIEHHS HUM YMOB
Horosopy Ta lNpasun;

v 332 Hacnigku BuMKopMUCTaHHa CucTeMM 3 MnoOpyweHHAM npaBun iHQopMauiiHoi 6e3nekwy,
BM3HauyeHnx ymMoBaMu [lpaBun Ta npasunamm pobotn B Cuctemi (Jopatok 4);

4 3a onepauii, wo 6ynu nposeneHi 3a gonomorow CucteMu nnatexiB 0cobaMu, WO He €
YNOBHOBaXXEHMMM 0COBAMM, 38 BUHATKOM BMNAKIiB, KONM KnieHT 3aBY4acHO NoBigAoMMB baHK Npo HagaHHs
NMOBHOBAXEHb UMM 0c06aM Ha poctyn Ao Cucremu, WNaxoMm HagaHHsA baHKy HOBOro nepeniky ocib, siki MatoTb
NpaBo PO3NOPSmXKATUCS PaxyHKOM, i NiANMCYBAaTM PO3PaxyHKOBI [OOKYMeHTU. BaHK TakoX He Hece
BiANOBIAANBHOCTI 32 onepauii, aKi 34iicH0TbCA B CucTeMi micns noBiaoMneHHs baHKoM npo HeobXxigHICTb
ii ONOKyBaHHS;

4 33 MOX/MBI 30UTKM, WO 3aBAAHI BHACNIAOK HAaBMMCHOMO Ta/abo HEHAaBMMCHOrO AOCTYMy A0
iHbopmauii KnieHTa, WO 3HaXoanTbea y no3a 6aHKIBCbKMX KaHanax 3B’a3Ky Ta no3a 6aHKiBCbKMX cUCTEMAx
36epiraHHs iHGOpMaLii, BKNHOYAKOUYM TEXHIYHI Ta TEXHIYHO-NPOrpamMHi 3acobu KnieHTa, aigamu TpeTix ocib;

v 3a 360i npu 06MiHi iHDOpMaLi€l, WO BMHUKAM B pe3ynbTaTi HECMPABHOCTI NiHiM 3B'A3Ky,
BiAKNIOYeHHS abo nepeboiB 3 eneKkTpomnoCTaYaHHSAM, HEeCMNPaBHOCTI TexHiYHMX 3acobiB  KnieHTa,
MOLWKOMKEHHSA OaHMX Ha Komm'toTepax KJi€HTa Ha gKMX BCTAHOBMEHO EnekTpoHHa cucTeMa nnatexis
KOMM'IOTEPHUMM BipyCcamu;

v 3a BiNOBIAHICTb TEXHIYHMX Ta/ab0 NporpamMHuMx 3acobiB, WO BUKOPUCTOBYHOTLCA A1 poboTH
B ENeKTpoHHIM cucTeMi nnatexiB iX €TaNnOHHMM 3pa3kaM, OTPUMAHMM Bif KOMMaHii-BMpoOHMKa Ta/abo
KOMMNaHii-po3pobHMKa;

v 3a nopyweHHsa 3000B’3aHb BHACNIAOK HACTAHHA BMMAAKIB, WO 3HAXOASATbCA MO3a MOro
KOHTPONEM Ta MOB'A3aHi 3i 3609MK B pobOTi 30BHILIHIX CMCTEM OMNATH, pO3paxyHKiB, 06pobKM i nepepavi
[aHWX Ta/ab0 33 BUHUKHEHHS IHWKWX KOHDAIKTHUX CUTYaLiM no3a cdepoto MOro KOHTPOIo;

v 3a 30uTkm KnieHTa Bia 3A4iMCHEHHSA onepauin y pasi BiaMoBM KnieHTa BiA OTpPUMaHHS
noeigoMneHb baHky npo 3aiicHeHi onepaduii 3 BukopuctaHHam KK KnieHTa.

8.19. KnieHT Hece BigNOBIAANbHICTb 32 NPABUIBHICTL | AOCTOBIPHICTb iHQOPMaLLi, WO NnepesaeTbCs
[0 baHky 3a gonomoroto Cucremu.
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8.20. CTOopoHM He HecyTb BiAMNOBIAANbHOCTI 3a Heponikm B poboTi CucTeMH, WO BMKIMKAHI
HEeCnpaBHICTIO TeNleKOMYHiKauiMHMX KaHaniB abo Aaieto obCcTaBMH HenepebopHOi CMNIM Ta € NEpEeLIKOLOoH
KnieHToM Ta baHkoM cBoix 060B’a3kiB no [Jorosopy.

8.21. baHK Hece BiAMOBIAANbHICTL 3a PO3rofoWeEHHS iHQOpMaLii, WO MICTUTb OaHKIBCbKY
TAEMHMLLIO, BIANOBIAHO 40 YNHHOIO 3aKOHOAABCTBA YKpAiHM.

8.22. Y pa3i nputardHeHHs baHky [0 BiANOBIAANBHOCTI 3a nopyweHHa KnieHTOM 3aKOHO4AaBCTBA
YKpaiHu WO perynie 34iMCHEHHS onepaliid B iHO3eMHilt BanoTi abo 3akOHOAABCTBA YKpaiHWM 3 MWTaHb
LEePXaABHMX 3aKyniBesb, WO cTanocs 3 BuHKU KnieHTa, KnieHT 3a BuMorow baHky BiawkonoBye baHky 36mTKHM,
3aBAaHi TakMM MOPYLUEHHAM, Y NOBHOMY 06Cs3i.

8.23. KnieHT, y BUNaaKy KNOMOTaHHS HAa OTPUMAHHS NOCNYT HE3aXMLLEHUMM KaHANaMu 3B'I3KY, Hece
BiAMOBIAANBHICTb 3@ PM3MK PO3ronoleHHs byab-aKkoi iHdopMaLii 3a noro PaxyHkoMm (-amu) TpeTim ocobam
yepe3 nepepadyy HeobxigHoi KnieHTy iHdoOpMaLil He3axMWeEeHWMM KaHanaMu 3B'A3Ky Ta MOBHICTHO
MOroAXKYETbCS 3 TAaKMM Cnocobom nepepadi iHpopMaLlii.

8.24. baHK 3BINbHAETHCA BiA BIAMOBIAANBHOCTI 33 NpOTMNpaBHi  A4ii, aKi OynM BYMHEHI
YMNOBHOBaXEHMMMU 0cobaMm KrieHTa micng ix 3BifIbHEHHS UM 3MiHM iX NMOBHOBAaXEHb, Y Pasi AKWo KnieHT B
NMMCbMOBIM GOpPMi 3aBYACHO He NoBigoMMB baHK Mpo BiANOBIAHI 3MiHKM, @ TaKOX He HaOAaB AOKYMEHT Mpo
CKACYBaHHA [0BIpEHOCTEN, WO [A03BOMSAKTb NPUMMATM Big TPeTix oci6 Ta BMAaBatM TpeTiM ocobam
[OKYMEHTM, SIKi MOB’A3aHi i3 34iMCHEHHAM onepauin 3a PaxyHKoM (-amw).

8.25. KnieHTt- @i3znyHa ocoba-nignpuemenp, KnieHT disMyHa ocoba, sKka NpoBagmuTb He3aNexHy
npodecinHy LisnbHICTb, 3000B’93y€ETbCA 0aepXKyBaTh Bif baHky [loBiAKy Npo CMCTEMY rapaHTyBaHHS BKI34iB
di3nmyHmnx ocib (gani - Josigka GIBMO), y cTpoku, BU3HAYEHI YUHHMM 3aKOHOLABCTBOM YKpaiHM Ta y CNocib,
nepeabayeHuin ymosamu [lorosopy Ta lpaBunamu, Ta nignucysaTv 3a3HadeHy Josigky @IBOO.

8.26. CTopoHM fOMOBUAKCD, WO KnieHT di3nyHa ocoba-nignpuemeub, KnieHT disnyHa ocoba, ska
NpOBaAMTb He3aneXxHy NpodecinHy AiaNbHICTb, 3000B’I3YETbCA HE piflue HiXX OAMH pa3 Ha pik 3BepTaTncs Ao
baHky ons ogepxaHHs Ta o3HanomneHHs 3 [losigkoto GIBMO y ctpokum Ta y cnocib, nepenbaveHnii ymoBamu
Lorosopy Ta [paBunamu.

9.00PC-MAXOP

9.1. CTOpOHM 3BiNbHAKTLCA Bif BiAMNOBILANBHOCTI 33 YacTKOBE ab0 MOBHE HEBMKOHAHHSI CBOIX
3060B’93aHb 32 [1OroBOpOM y BMNAAKY HAaCTaHHS Ta Aii 00CTaBMH, WO 3HAX0AATbCA N03a MEXaMu KOHTPOJIHO
CropiH, Ta siki CTopoHM He Mornu nepenbaunti abo 3anobirtn (06cTaBuHKM HenepebopHOoi cnnu). o Takmx
06CcTaBMH 3a [lOroBopoM Hanexarb: BiMCbKOBI Aii, HE3aNeXHO Bif (PaKTy OrofIOWEHHS BiliHM; NMOBCTAHHS;
CTUXIiVHI MXa; NOXeXi; HeCcaHKLiOHOBaHe BTPY4YaHHS B pobOTYy aBTOMAaTM30BAHMX CUCTEM, KOMM'IOTEPHUX
Mepex (Kibepataka) pilleHHS MOBHOBAaXHWX AepXXaBHMX OpraHiB YKpaiHW Ta iHWi, BigHECEHi YMHHWUM
3aKOHOAABCTBOM YKpaiHu A0 06CTaBMH HenepebopHoi cunu.

9.2. Kni€HT He 3BiNbHAETbCA BiA BiANOBIAANIbHOCTI 38 HECBOEYACHE BMKOHAHHSA 3000B’A3aHb, AKLLLO
obcTaBuHM, BU3HaYeHi n. 9.1 [loroBopy HacTanu y nepiof NpoOCTPOYEHHS BUKOHAHHS 3000B’93aHHS.
9.3. MDaKT BUHMKHEHHS 06CTaBUH HenepebopHoi cnnmn CTOPOHa, WO He B CTaHi BUKOHYBaTK B34Ti

Ha cebe 3a [orosopomM 3060B'A3aHHS, NIATBEPAXKYETbCS BiAMNOBIAHMM OOKYMEHTOM, BWAAHUM
YNOBHOBAXXEHMMM OpraHamMu/opraHisauisamu, B TOMy 4nMcii TOproBo-npomMmnCIOBOD NanaTor YKpaiHw.

9.4. CropoHa 30608B'93aHa NoBigoMUTH iHWY CTOPOHY NPO HAaCTaHHS Ta NPUMNUHEHHS Aii 06CTaBUH
HenepebopHOI cuNK, 3 HAAAHHA NiATBEPAXEHHS KOMMETEHTHOMO OpraHy, NPOTArOM TPbOX pobounx OHIB Bif,
JaTh iX HacTaHHA Ta/abo npunuHeHHs. HepoTpMMaHHS CTPOKiB NOBIAOM/EHHS NPO HACTAHHS 06CTaBMH

41



HenepebopHoi cunu nosbaenge CTOPOHY MOCMNIATUCA Ha Taki OBCTaBMHWM 9K MNiACTaBY 3BifIbHEHHS Bif
BiANOBiAaNbHOCTI.

Y BWMMAAKy HacTaHHa 06cTaBWH, BM3HauveHux n.9.1 uux [lpaBun, CTPOK BMKOHaHHSA 3000B’A3aHb
BiACTPOYYETbCS HA TEPMIH Aii TakKMX 0O6CTaBMH, ane He Binblie 9K Ha OAWMH KaneHAAPHUI MicaLb.

9.5. SKwo obcTaBuHK, BU3HAYeHi n. 9.1. umx Mpasun, 6yayTb Aigtv 6inblue 0AHOrO KaneHAapHoro
Micaug, CTopoHM MatoTb NPaBo iHiLitoBaTM po3ipBaHHa [oroBopy B NOpsAKy, BU3Ha4YeHoMy [loroBopom.

10.IHLWI YMOBU

10.1. Y BMNagkax nepepaxyBaHHS KOWTIB Ta HApaxOBaHMX MPOLEHTIB 3@ BKI3AOM Y iHO3EMHIW
Ba/IIOTI Ha MOTOYHMI paxyHOK KnieHTa B iHWOMY 6aHKy BWTpaTW, MOB'A3aHi 3 BUMAATOK MPOLEHTIB i
MOBEPHEHHSIM CYMM BKNady, CnnayyoTbcs 3a paxyHok KnieHta. OCTaHHE BUKOHYETLCA LUASXOM MOAAHHS
KnieHTOM nnaTidKHUX iHCTPYKLiM MidkHapoaHoro 3pa3ka (SWIFT), okpeMo Ha nepepaxyBaHHS CyMM BKIaZy Ta
npoueHTiB, 3 noMiTkow y noni 71 cumsony BEN (wopo Bmbopy cnocoby Ta nopsiaky BiAWKOAYBaHHS
KOMICiiHMX iHO3eMHOro 6aHKy 3a Mi>XKHapOAHi Nepekasu 3a paxyHOK OTpUMYyBaya KOLWTIB - Y BiAMOBIAHOCTI
L0 MDKHapoOHMX MpaBun po3paxyHkis). [lpuM uUbOMy, 3apaxyBaHHS KOWTIB Ha KopucTb KnieHTa 3a
Mi>KHapOLHMM Mepeka3oM NPOBOANUTLCS IHO3EMHUM HAHKOM 32 BUJTYYEHHAM CYMU KOMICii, OKPEMO 33 KOXHUM
nepekasom.

[NepepaxyBaHHS KOLWTIB BKAaAy Ta HAPax0OBaHMX MPOLEHTIB HAa NOTOYHUIM paxyHOK KnieHTa B iHWIOMY
0aHKy, 3 ypaxyBaHHAM YMOB LbOro MyHKTY, Ta BCi OCTaTOYHI pO3paxyHKOBi onepauii Mo 3aKiHYeHHi CTpOKY
po3MilleHHsa KowTiB (abo paHiwe) 3a BuMorow KnieHta, 3 ypaxyBaHHAM yMoB [OroBopy, 34iACHOKOTLCS
baHKOM y BiANOBIAHOCTI A0 ONEpPALIMHOrO Yacy N0 BUKOHAHHIO BiANOBIAHMX NnaTexis.

10.2. JinctyBaHHA Mix baHKOM Ta KnieHTOM, y TOMY 4Mchi WOAO 3MiH | po3ipBaHHA BKNAAy, MOXe
34iMcHIoBaTMCS nowTol. Bci nosigomneHHs 3a uumu [paBunamu Ta [lOoroBopoMm, 3a BUK/HOYEHHSM
nepenbayeHux n.n. 6.1.6 Ta n.n. 6.3.33 umx lNpaBun, 6yayTb BBAaXATUCS 3pOBNEHNUMU HANEXHUM UYMHOM, Y
BMMAAKY SKLWO BOHW 3[iMCHEHHI Y NMMCbMOBIM HOPMi Ta Hafdic/laHi peKOMEHA0BAHUM JIMCTOM, Kyp'EPOM 3a
3a3HavyeHnMu agpecammn CTopiH, abo BpydeHHiI 0COBMCTO Mif PO3NUCKY NP0 OTPMMaHHS. [laTol OTpUMAHHS
TakMX MOBiAOM/EHb OyAe BBAaXaTUCA: Yy BMMNAOKY HAaACMNAHHS pEeKOMEeHAO0BaHMM JICTOM, Kyp'EPOM - AaTa
MOLWITOBOrO LUTEMNENS BiAAiNy 3B'93Ky OOEPXYBauya, a Yy BWMMALKY BPYYEHHS OfEpXyBayy o0cobucto nig
pO3MMCKY NPO OTPMMAHHS - AaTa iX 0COOUCTOro Bpy4EHHS.

10.3. Bci monepepHi neperoBopwu, a TakoX BCe MOMepeaHE NIMCTYBAHHA 3 npeameTy [loroeopy,
BTPAYa€ CMAy 3 MOMEHTY nignucaHHs orosopy oboma cTopoHaMu.

10.4. Crnopu, WO MOXYTb BMHUKHYTM Mixk CTOpOHaMM Npu BMKOHAHHI [loroBopy, BMpIilIYHOTHCS
wnaxom 6esnocepenHix NEPEroBopiB MiXK HUMM, @ Y BUNAAKAX HELOCATHEHHS 3roaM — B Cyfi Y BiANOBiAHOCTI
[0 YAHHOIO 3aKOHOAABCTBA YKpPaAiHM.

10.5. BinmoBa Bif BMKOHaHHS 3000B'3aHb | BHECEHHS 3MiH B [JOroBip AOMYCKAETbCS B NOPSAKY,
nepenbayeHomy [1orosopom.

10.6. Y BUNAAKy 3MiHW PEKBi3WUTIB MOTOYHOrO PaxyHKY LWOAO MOBEPHEHHS BKMady, BU3HAYEHOro
ymoBamu BignosigHoro JoaaTtkosoro gorosopy, KnieHt npotarom 5 (n'atu) poboumnx OHIB MNOBIZOMASIE NPO
ue baHk, He MeHLe HiXK 32 M'9Tb AHIB A0 AHA NOBEPHEHHS BKNAAY (4en03uTy).

10.7. KnieHT Haga€e 3roay Ha BMKOHAHHS baHKOM 3aKOHOAABYMX BMMOT MPO HafAaHHA iHbopMauii
Npo CTaH paxyHky 3a [loroBopom, 3 AoAepXKaHHAM BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHU Npo 36epexeHHs
Ta pO3KpUTTS BAHKIBCbKOI TAEMHML.

10.8. YknaBwu [lorosip, 3 METOK HANEXHOro BUKOHAHHS baHKOM CBOEI AisinbHOCTI, KnieHT Hapae
baHky 3rogy Ha 36ip, 36epiraHHs, BUKOPWUCTAHHS, MOLWMPEHHS, 06po6Ky, iHWKWM 4MHOM iHdOpMauii Ta
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BifOMOCTeN, gKi cTocyoTbcsa KnieHTa Ta ctanm Bigomi baHky y npoueci obcnyrosyBaHHs KnieHTa (B T.u. i TUX,
WO 3riAHO i3 YMHHMM 3aKOHOAABCTBOM YKPAiHM BiAHOCATHCA A0 OAHKIBCbKOI TAEMHMLI Ta MEepPCOHANbHUX
[aHUX), BKJIOYAKOUM PO3KPUTTS TaKMX BiLOMOCTelM Ta iHPopMmaLii KOHTpareHTaMm baHKy, ynOBHOBaXX€HUM
Lep>XaBHMM OpraHaM, BK/IHOYAKUM KOHTPOJIIOOYI OpraHu, Ta B pasi HeobXigHOCTi iHWKMM TpeTiM ocobam, B
MexXax Ta 0bcsarax, HeoOXiAHUX AN BUKOHAHHS HUMM CBOIX DYHKLIN.

10.9. 3 MeTow 3anobiraHHa abo NPUNMHEHHS HEHaNeXHWX, MOMUAKOBMX abo LWaXpariCbKUX
diHaHCOBMX onepauii 3a KAapTKOBMM paxyHKoM KnieHT Hapgae Ta migTBephXye cBOK 3rogy baHky Ha
Ha[aBaHHS iHWKMM HaJaBa4yaM MAaTixXHMX NOCnyr iHQopMaLii, ika MiCTUTb BaHKIBCbKY, KOMEpPLiMHY TAaEMHML,
TAEMHULIO HaZaBa4ya NAATKHMX MOCAYr, TAEMHUUK (iHAHCOBOrO MOHITOpMHrY IHdOpMaLis HapgaeTbCs B
06cs3i, BCTAaHOBNEHOMY NpaBwWAaMM BiAMOBIAHOI MNAaTiXKHOI cucTeMn abo [OrOBOPOM MiX HadaBavaMu
NAATKHMX NOCAYr, B TOMY ymcni i3 BukopuctanHam EMA ANTI FRAUD HUB Ta iHwwux cepsicis, Mogynis Ta
Beb-iHTepdericy EMA B paMKax 3aKOHOAABCTBA YKpaiHu.

10.10. KnieHT popy4vae baHky 6e3 byab-aKkmMx obMexeHb NOBIJOMASTH iHWMM HagaBavaM diHAHCOBUX
nocnyr Ta OnepatopaM MobBinbHOro 3B’43KY, Ki MaloTb NPaBo Ha BuKopuctaHHa EMA ANTI FRAUD HUB npo
Oyab-gKi HE3aKOHHI Aii 3 Moro 60Ky, B TOMY UMCi Aii 3 BUKOPUCTAHHAM KOPNOPATUBHOI NIATIXKHOI KapTKK abo
ii pekBi3uTiB.

10.11. 3 MeTOK NpOTMAIT WaxpakCbkMM onepawisaM, 3anobiraHH0 Ta MPUMUHEHHIO HEHANEXHMUX
NAaTiXXHMX onepauin, KnieHT Hagae Ta niarBepakye cBoto 3rogy baHky, Onepatopy mMobinbHOro 3B'a3Ky, Ta
E€MA, Ha 0bpobneHHs iHpopMaLii Npo HaAAHHS Ta OTPUMaHHS HUM(Heto) abo oMy (i) TeneKoMyHiKaLiMHUX
(8 TOMy umcni wopo cratycy, 3aMiHM Ta nepeagpecauii SIM-kaptn diHaHcoBOro Homepa TenedoHy),
HaHKiBCbKMX, PiHAHCOBMX Ta CYNYTHIX MOCAYT, 3 METOK OTPUMAHHA nocnyr baxky.

10.12. [orosip Moxe OyTM po3ipBaHMiM 3a iHiuiaTMBOK baHKy 3 000B'A3KOBMM MUCbMOBMM
NOBIAOMNEHHAM (PEKOMEHAOBAHUM nnCTOM) KnieHTa He nmi3Hiwe HiX 3a 20 kaneHAapHWX AHIB OO AATK
po3ipBaHHA. [lpM HeOoTpMMaHHI MMCbMOBMX 3anepedveHb Big Kni€HTa Ha Take MOBIAOMIEHHS MPOTArom
3a3Ha4yeHoro TepMiHy, [LoroBip BBaXKA€TbCA pO3ipBaHMM 3 OaTW, fKa Hactynae yepe3 20 AHiB Big AHA
HanpaB/IEHHSI MOBiIAOMJIEHHS 33 YMOBM BiACYTHOCTI 3a60oproBaHoCTi nepen baHkoMm, 3anumwwkm 3a PaxyHkamu
baHk nepeHocuTn Ha 6anaHcoBMi paxyHok 2903 «KowTu KnieHTiB 6aHKy 33 HeAiloYMMM paxyHKamu» Ta
06nikoBye 6€3 HapaxyBaHHS NPOLEHTIB 4,0 MOMEHTY 3BEPHEHHS BNACHUKIB UMX KOLUTIB LLLOAO0 PO3NOPASKEHHS
HUMU. PaxyHOK 3aKpMBAaETbCA 33 YMOBM BUKOHAHHA KnieHTOM B noBHOMY 06csa3i 3060B’93aHb 3a
30BHIiLIHbOEKOHOMIYHMMM AOrOBOPAMM Ta 3HATTS BAHKOM 30BHILHBOEKOHOMIYHMX ONepaLii 3a 3a3HaYeHUMH
[LLOrOBOPaMM 3 KOHTPOJO.

10.13. baHK € (iHaHCOBMM areHTOM Ta BiAMOBIOAE BM3HAYEHHK 3BITHOI (PiHAHCOBOI YCTaHOBM
YKpaiHW, y 3HaueHHi, HaBegeHoMmy B Yromi FATCA Ta € nig3BiTHOW ¢iHAHCOBOK YCTAaHOBOK YKpaiHM
BignoBiaHo oo baratoctopoHHboi yroam CRS Ta 3aranbHoro craHzaapTy 3BiTHOCTI CRS.

11.YMOBU rAPAHTYBAHHA KOLLUTIB ®OHAOM FAPAHTYBAHHA BKJIALIB ®I3UYHUX OCIb

B naHoMy po3gini TepMiHKM «BKNag» Ta «BKNAAHUK» MAOTb 3HAYEHHS, LLO BU3HAYeHi 3aKOHOM YKpaiHu
«[po cncTeMy rapaHTyBaHHS BKNaAiB Pi3anyHMX 0Cio».

11.1. KoxHoMy BKnagHuky 6aHky (DoHA rapaHTyBaHHS BkAagiB disnuHux ocib (mani - @oHa)
rapaHTYye€ BifLKOAYBAHHS KOLWTIB 3a 10ro BkiaaoM. MoHA BifLKOAOBYE KOLWTK B pO3Mipi BKAAAY, BK/IOUAOUM
NPOLEHTH, CTAHOM Ha KiHelUb AHS, WO nepeaye AHI0 NoYaTKy npouenypv BueaeHHs MoHAOM BaHKy 3 pUHKY,
ane He 6inbWwe CyMU rpaHMYHOrO PO3MIpYy BiALIKOAYBAHHS KOWTIB 3a BK/AafaMW, BCTAHOBNEHOrO 3aKOHOM
YkpaiHu «[1po cucteMy rapaHTyBaHHS BKNaAiB QisnyHMX 0Cib» Ha e AeHb, HE3aNeXHO Bif, KiIbKOCTi BK/IAAiB
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B 0fHOMY BaHKy. |[HdopMaLig Npo cyMy rpaHMYHOro po3Mipy BiglKoAyBaHHS po3MmiweHa Ha CanTi baHky Ta
iHTepHeT cTopiHui MoHay 3a agpecoto: http://www.fg.gov.ua.

11.2. Bknapu rapaHTyloTbCs OKPEMO Y KOXXHOMY i3 BaHKiB. Y pa3i po3MileHHs AeKiNbKoX BKNAAiB B
04HOMY BaHKy rapaHTyeTbCs CyMa BCiX BK/1aAiB, ane He Binblie BU3HAUYEHOro 3aKOHOAABCTBOM PO3MIpy.

11.3. MOHA, rapaHTye BiJLIKOAYBAaHHSA KOWTIB 33 BK/I3AOM, SIKMM BKNAagHUK Ma€ B OaHKy, WO B
NOAaNbLLIOMY PEOPraHi3yBaBCs LASXOM NEPETBOPEHHS, HA TUX CaMMX YMOBAX, L0 | O peopraHisauii.

11.4. Bknapu, nepepaHi nepexigHoMy 6aHKy, rapaHTytoTbcs MOHLOM Ha TMX CaMMX YMOBAX, WO
iCHYBanu fo OHS iX nepeaaui.

11.5. BknapgHWK HabyBa€e MpaBO Ha OfepXkaHHS rapaHTOBaHOI CyMW BiALWKOAYBAHHS KOLWTIB 33
BKNafaMu 3a paxyHoK KowTiB PoHAY B MexXax rpaHMYHOro po3Mmipy BiAWKOAYBAHHA KOWTIB 33 BKIaAAMM
nicna NPUMAHATTS pilleHHs NPo BiAKNAMKAHHA BaHKIBCbKOI NniLeHsii Ta nikeigauito 6aHky.

11.6. HapaxyBaHHS NpOLEHTIB 32 BKNaAaMM NPUMMHSETLCS Y AeHb MOYaTKy Npoueaypu BUBELEHHS
®oHpoM 6aHKy 3 puHKY (y pasi npuiHaTTs HauioHanbHUM 6aHKOM YKpaiHM pilleHHS Npo BiAKIMKAHHS
0aHKIBCbKOI fliLeH3ii Ta NikBigaLuito 6aHKy 3 NigcTaB, BU3HAYEHMX YACTUHO APYrowo CTaTTi 77 3aKoHy YKpaiHu
"Tlpo 6aHKM | BAHKIBCbKY LiSNbHICTL", - Y A€Hb NPUAHSATTS PilUEHHS NPO BifKIMKAHHS BaHKiIBCbKOI NliLeH3ii Ta
nikBigauito 6aHKy).BigwkoayBaHHs KOWTIB 33 BKNAAOM B iHO3EMHIW BantoTi BiaOyBa€ETbCa Y HALOHANbHIN
BaNOTI YKpaiHM nicng nepepaxyBaHHS CyMU BKNagy 3a OQiuiMHUMM KypCOM FPUBHI A0 iHO3EMHMX BanloT,
BCTaHOBNEHWM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub [OHS, WO nepenye OHK MOYaTKy npouenypu
BMBeAEHHS BaHKY 3 PUHKY Ta 34iIMCHEHHS TUMYACOBOI aaMiHiCTpauii BiANOBIAHO [0 CTaTTi 36 3aKOHY YKpaiHu
«[po cncTeMy rapaHTyBaHHS BKNaAiB Qi3anyHMxX 0Cio».

Y pasi npuiHaTTa HauioHanbHUM 6aHKOM YKpaiHW pilleHHS Npo BiAKAMKAHHS BaHKIBCbKOI NiueHsii Ta
niksigauito 6aHKy 3 nNiAcTaB, BM3HAYEHWX YACTMHOW ApYyrot cTatTi 77 3akoHy Ykpainu «[po 6aHku i
OaHKIBCbKY [OiANbHICTb», BiALWKOAYBAHHS KOLWTIB 33 BKIAAOM B iHO3EMHiM BantoTi 34IMCHIOETbCS B
HaLiOHaNbHiM BantoTi YKpaiHM Nicns nepepaxyBaHHA CyMu BKaAy 3a odiLiiHUM KypCOM FPUBHI A0 iIHO3EMHOI
BaJIOTW, BCTaHOBNEHMM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub AHS, WO nepeaye AHI0 NoYaTKy Nikeigauii
6aHKy.

11.7. HeTtanbHa iHdOpMaLis WOAO0 YMOB rapaHTyBaHHSA BKNa4iB @i3nM4HMX 0Ci6, B TOMY 4mchi
iHbOpMaLLig NpO CyMy rpaHUYHOro po3Mipy BiLWKOAYBAHHS KOLWTIB 33 BKAAAAMM 3HAXOAMTHCS HA CTOPiHLL
®oHpy B Mepexi IHTepHeT http://www.fg.gov.ua/

11.8. Yknagatoun [Jorosip, KnieHT nigTBepaxye, WO BiH 03HAMOMMEHUM 3 YACTUHOK 4YETBEPTOH
cTatTi 26 3akoHy Ykpainu «[1po cuctemy rapaHTyBaHHS BKIaAiB Pi3nyHMX 0Cib» Wo[0 po3MilLleHNX KOWTiB Yy
AB «KJIIPUHTOBUM [IM», ki He BiawkoaosywoThcs MDOHAOM Ta MOMY BiAOMO Mpo Te, WO 3a3HayeHa
iHpopMaLig TakoX po3MillleHa Ha cTopiHui DoHay B Mepexi IHTepHeT http;//www.fg.gov.ua/, a came:

v nepenaHi 6aHKy B fOBipYe yrnpaBAiHHS;
v 33 BKNaAOM Yy po3Mipi meHwe Hixk 10 rpuBeHb;
v po3MilleHi Ha Bkag y 6aHKy ocoboto, sika € NOB’a3aHO0 3 6aHKoM ocoboto abo Hyna Takow

0C06010 NPOTArOM POKY A0 AHA NPUIAHATTS HauioHanbHMM 6aHKOM YKpaiHW pilleHHs NPo BiAHECEHHS Takoro
6aHKy [0 KaTeropii HeNIatocnpoOMOXHUX (y pasi NpuiHATTS HauioHanbHMM 6aHKOM YKpaiHu pilleHHs npo
BiAKNMKAHHA BaHKIBCbKOI NiLeH3ii Ta nikeifauito 6aHKy 3 nNiacTas, BU3HAYEHMX YACTUHOK Apyroto cTaTTi 77
3akoHy Ykpainu «l1po 6aHku i 6aHKIBCbKY AiSNIbHICTbY, - MPOTArOM POKY A0 AHS MPUAHATTS TakOro pilleHHs);

v po3MilleHi Ha BKNag, y 6aHKy o0coboto, ika Hagaeana 6aHKy npodeciriHi nocnyru sk ayamTop,
OUiHIOBaY, Yy pa3si, AKWO 3 AHS MPUMMHEHHS HAZAHHA NOCAYr OO0 OHA NPURHATTS HauioHanbHMM GaHKOM
YKpaiHu pilleHHs Npo BiAHECeHHs Takoro 6aHKy A0 KaTeropii HeMNaTOCNPOMOXHUX HE MUHYB OAMH PiK (Y

pasi npurHATTa HauioHanbHMM 6aHKOM YKpaiHW pilWleHHs npo BiAKAMKAHHA 6GaHKiBCbKOT niueH3ii Ta
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nikeigauito 6aHKy 3 MiAcTaB, BU3HAYEHUX YACTMHOK Apyrow cTatTi 77 3akoHy YkpaiHu «[lpo 6aHku i
6aHKIBCbKY AiSNIbHICTbY», - OAUH PiK 40 OHS MPUAHATTS TaKOro pilleHHs);

v pO3MilleHi Ha BKNaA, BAACHUKOM iCTOTHOI y4acTi y BaHKy;

v 33 BKNagamu y BaHKy, 32 SKMMKU BKNAAHWMKKU HA iHOMBIAYaNbHiN OCHOBI OTPUMYKOTb Bifg, BAHKY
NPOLEHTH 33 AOrOBOPAMM, YKNAAEHMMU HA YMOBAX, LLO HE € MOTOYHUMM PUHKOBMMM YMOBAMM BiAMOBIAHO A0
cTatTi 52 3akoHy YkpaiHu «[1po 6aHKKM i BaHKIBCbKY AisnbHICTb», ab0 MatoThb iHWIi diHaHCOBI npuBinei Big,
baHKy;

v 33 BKNAAOM Yy 0aHKy, SKWO TakKuMM BKAah BMKOPUCTOBYETbCA BKMAAHMKOM $IK 3acib
3abe3neyeHHs BMKOHAHHS iHWOro 3000B’93aHHS nepen UMM GaHKOM, y NOBHOMY 00CsA3i BKNagy A0 OHS
BMKOHAHHS 3000B’93aHb;

v 3a BK/1agaMu y @inisax iHo3eMHuMx 6aHKiB;

v 3a BKJ1IaflaMM y BaHKIBCbKMX MeTanax;

v PO3MilleHi Ha paxyHKax, Lo nepebyBatoTb Mif AapeLTOM 3a pilleHHSAM Cyay.

4 33 BK/1AAOM, 33a[40BONEHHS BMMOI 3a SKMM 3yMNMUHEHO BiANoOBigHO A0 3akoHy Ykpainu «[1po

3anobiraHHd Ta nNpoTuAil neranizauii  (BiGMMBAHHIO) [OXOAIB, OAEPXKAHUX 3JIOYMHHUM  LUASXOM,
diHaHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCIOMXKEHHS 30pOi MAacOBOro 3HMILEHHA». YKnagakuiu
Horogip, KnieHT nigTBepaXye, WO BiH 03HAaMOMNEHMI 3 TUM WO BKNaauM QisnyHMx ocib - nignpuemuis
rapaHTyoTbcst MOHAOM He3anexHo BifA AHA BiAKPUTTA paxyHky, noumHatoum 3 01 ciyng 2017 poky wono
6aHKiB, BiAHECEHMX [0 KaTeropii HeniatocnpoMoxHux nicnga 01 civynsa 2017 poky.

12.3AKNKOYHI MONOXEHHA

12.1. LLi MpaBuna, a Takox BCi 3MiHM Ta/abo AONOBHEHHA 4O HMX, SKi € HEBiA'€EMHMMM YACTMHAMMU
[0 HUX, ONPUIIOAHIOIOTLCS LWAAXOM PO3MilleHHS Ha canTi baHky - _https://www.clhs.com.ua, iHpopmaLis
WOAO 3MiH Ta AOMOBHEHb MOXe OyTWM TaKOX pO3MilleHa Ha iHOOPMAUIMHMX [OLWKax, WO pO3TalloBaHi y
npumiweHi baHky Ta/abo po3cunaerbca 3a ponomorow CuctemMn. 3MiHM Ta LOMOBHEHHs Ao [lpasun
PO3MilLYHOTLCS He Ni3HiWe HixX 3a 1 (04WH) KaneH4apHWIA AeHb A0 LATU BNPOBAA)KEHHS 3a3HAYEHUX 3MiH.

12.2. LLi NMpaeuna CtopoHaMu NpoYMTaHi, BigNOBiAAOTL iX HAMipaM Ta 4OCATHYTUM LOMOBIEHOCTAM,
WO 3aCBiAYYETHCA WNSXOM MignucaHHa [oroBopy BAacHMMM MiANMCaMKM YNOBHOBAXXEHUX MPeACTaBHMKIB
CTopiH, SKi 4it0Tb Y MOBHIM BiAMOBIAHOCTI 3 HagaHMMK iM MOBHOBAXXEHHSMM Ta 3 MOBHUM PO3YMiHHAM
npeaMeta Ta 3Mmicty Jlorosopy. Y BigHOCUHax i3 baHKOM 0OMeXeHHS NOBHOBaXeHb LWOAO0 NPeacTaBHULTBA
KnieHTa He Ma€ OpMAMYHOI CUAM, OCKiNbKM KNiEHTOM HagaHi BCi OAOKYMEHTW, HEOOXigHi ONg yKnageHHs
Horosopy.

12.3. MignucanHam [oroeopy Kni€HT Hagae [03BiN Ha HadaHHS HeobXxigHoi iHbopMauii ang
dhOopMyBaHHS 3BiTy NpO MNiA3BITHI paXyHKM, WO MOAAETLCA ANs Uinei BUMKOHAHHSA Bumor Yroam FATCA abo
baratoctopoHHboi yroam CRS, B 06¢s3i, Bu3HayeHomy Yrogow FATCA abo 3aranbHUM CTaHAAPTOM 3BITHOCTI
CRS koHTpontorouoMy opraHy 3rigHo [1ogaTKkoBoro Kogekcy YkpaiHu.

12.4. Yknagatoun Lorogip, KnieHT- @i3nMyHa ocoba-nignpuemMeup, KnieHT disnuyHa ocoba, ska
NpoBaAWTb He3aneXxHy NpodecinHy AiaNbHICTb NiATBEPOXKYE, WO:

v MOBiZOMMEHUI MpPO BMYEPNHi AaHi wWwoAo YycTaHoBu baHky (ipeHTUdiKaUiiHUM HOoMep
topuamyHoi ocobu B EPIOY, agpeca MicuesHaxomkeHHs, rpadik rioro poboTu, HoMepu TenedoHiB, agpecy
cauTy baHKy y Mepexi iHTepHeT ToLW0), a TaKoX 06i3HaHWM NpO 3aranbHOAOCTYNHI Akepena iHbopMauii, y
SKUX Big0OpaxatoTbCs/NepeBipatoTbCs/34iMCHIOETLCS MOLWYK 3MiH WOAO0 AAHUX YCTaHOBM BaHky;

v O03HaMOMNEHUIN 3 4YaCTMHOK 4YeTBepTow CTatTi 26 3akoHy VYkpaiHu «[lpo cucremy
rapaHTyBaHHS BKIaAiB Qi3M4HMX 0Cib» Ta CyMO rpaHWYHOr0 po3Mipy BiflLIKOAYBAHHS KOLWTIB, IKi pO3MillleHi
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Ha odiLiNHIi cTOpiHUi MPoHAy rapaHTyBaHHS BKNaA4iB (i3MyHMX OCi6 B Mepexi |HTepHeT 3a agpecow
www.fg.gov.ua;

v noBigoMneHuit npo rapaHTii @oHpy Ha Bknap Ha paty nignucaHHa [loroBopy B Mexax
rapaHTOBaHOI CyMM BiALIKOAYBaHHS, nepeadaveHoi 3akoHoM YkpaiHu «[po cucteMy rapaHTyBaHHS BKNagis
di3MYHUX 0CiB», Ta MOXIMBI YUUHHMKM OOMEXEHHS rapaHTin MoHay;

v 3000B’43Y€TbCS HE piale HiXX O4MH pa3 Ha pik 3BepTatuca 0O baHky gng opepXaHHs Ta
03HaloMneHHs 3 [JoBiAKOW MPO CMCTEMY rapaHTyBaHHS BKNaAiB QisnuHux ocib (nani - Josigka ®IBMO),
AKWOo cTaHoM Ha 01 ciyHg KOXHOrO HACTYMHOro POKy Micns yknagaHHa [orosopy oguH abo Agekinbka
Horosopis 6ynyTb YUUHHMMK. Y BUNAAKy He3BepHeHHs KnieHTa B baHk fo 01 noToro, BBaXaeTbcs wo KnieHT
CaMoCTiMHO o03HanoMmBca 3 JloBiakoto MIBMO, ska po3miweHa Ha caiTi baHky https://www.clhs.com.ua , i
oTpuMaHHa Knientom [losigkn GIBMO € niaTeepoxeHuM.

Jodamku:
Looamok 1: 3as6a npo 8i0kpumms NOMOYHO20 PAaXYHKY
Lodamok 2: 3a58a Ha 0OpMAEHHS NAAMIXHOI KApMKU 00 paxXyHKY
Lodamox 3: lepenik 0cib, ki MaromMes NPAaso Po3nNopsiOMEHHS paxyHKamu
Lodamok 4: [pasuna pobomu 8 cucmemi «IHmepHem-baHk»
Lodamok 4.1.: [Nopsdok 8UKOPUCMAHHS CEKPeMHUX K/to4i
Lodamok 4.2.: 38im npo peecmpauiro Kawyie nionucy KaieHma y cucmemi «IHmepHem— baHk»
Lodamok 4.3.: KnonomaxHs knieHma wodo Ha0aHHS cepsicie iHpopmauiliHoi 6e3nexu
Lodamok 4.4.: Jlucm w000 niOkaAYeHHS PYHKUIOHANbHUX MOXuUIuBocmeli cucmemu “IHmepHem-barHk”
Lodamok 4.5.: 3agea Ha docmyn do cucmemu “IHmepHem- baHk” 3 sukopucmaxHam IP-ginempauii
Lodamok 4.6.: 3a98a Ha 8idOkYeHHS docmyny 00 cucmemu “IHmepHem- baHK” 3 BUKOPUCMAHHAM
IPginsmpayii
Lodamok 5: 3aaea Ha peecmpauito 0p2aHi3auii 8 pamKkax 3apniamHo20 Npoekmy
Lodamok 6: [lpasuna ma nopadu 3 8UKOPUCMAHHS KAPMKU
Looamok 7: 3asea-lTnamixHa iHCmpyKuis
Looamok 8 : 3asea — KnonomarHs Ha Tapugu PKO dna MCb
Hodamoxk 9 : [logipeHicmb Ha po3nopsiOHEHHS paxyHKoM (-amu) @izuyHoi ocobu-nionpuemus / disuyHoi ocobu,
KA npoeadume He3anexHy npo@ecitiHy disbHiCMb
Lodamok 10: 3anum Ha 8i0WwKoAy8aHHS AKUENMOBAHOI NaamixHoi onepauyii
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