- bAHK 4 [li€ 3 01.03.2023.
~w. KJIIPUHTOBUN .ﬂ' M 3AABA-OOlOBIP Ha BiakpuTTa paxyHkiB Ta odopmneHHs MakeTy
nocnyr «BUSINESS SET»

2pnoroeopy /

Hapaeau ¢iHaHcoBux nocayr (no Tekcty — BAHK)

AkuioHepHe ToBapucTBo «baHk «KJIIPMHIOBUN [1IM»

Kop 6aHky 300647, kog 3a €APIOY 21665382

Micue3sHaxomkeHHs: Byn. bopucornibebka, 6ya.5 nitepa «a», Kuis, 04070 YkpaiHa
IHbopMauinHo-posiakosa cnyxba 0 800 50-18-08, e-mail: info@clhs.com.ua

1. NEPCOHAJIbHI TA KOHTAKTHI OAHI

. (Hapani -
A, (MiB): KopucryBau/KnieHr)
Kop Kopucrysaua: Peectpauiithmnin Homep OKIMM:
IM’a Ta MNpisBuLe NaTMHCbKMMHK Maponb:
nitepamu: (Hanpuknad:  digoye  npizsuuje
(5K 3a3Ha4yeHo 8 nacnopmi a8 mamepi)

8ui3dy 3a KOpOoH, y pasi io2o
HassHocmi, abo 32i0HO 3
npasunamu mpaHcaimepauii)
Micue ¢akTMYHOro NpoXKMBaHHA:
OOOATKOBA IHOOPMALIA: I3 3mictom nyHkTiB 14.1.226, 69.7 T[lopgatkoBoro kogekcy YkpaiHu
03HaMOMNEHMI Ta MOBIAOMASAIO, WO 9 3apeECTpoBaHMI (Ha) 9K di3nyHa
ocoba-nignpueMelpb Ta 34iMCHION MiANPUEMHULBKY AiSNbHICTb/0C00a, SKa
Ma€ nNpaBO Ha 3A4IMCHEHHS He3anexHoi npodecinHoi AisnbHOCTI Ta
3aMMaloCb He3anexHow MpodecinHO MisdNbHICTIO, Ta 3000B’93yH0Cb He
BMKOPMCTOBYBATU PaxyHKM, BiAKpUTI B Mexax nakeTty nocnyr «BUSINESS
SET», p[mna npoBegeHHs oOnepauin, MNOB'A3aHMX 3i  34IACHEHHAM
NigNPUEMHMULBKOI Ta He3anexHoi npodecinHOi AiaNbHOCTI.
Ha niacTasi wiei 3assn-gorosopy KnieHTy HapatoTbCs NOCAYru:

v\ BiOKpWTTS Ta BEAEHHS NMOTOYHUX PaxyHKiB B Bantotax rpusHs, nonap CLUA, €spo

v\ BiOKpWTTS Ta BEEHHS HAaKOMMUyBaNbHMUX PaxyHKiB y BantoTax rpusHs, gonap CLUA, €spo

v 0OpMNIEHHS MYNIbTUBAMOTHOI MiXXHApOAHOT NATIXKHOI KapTKK
MOTOUHMI1 paxXyHOK — pPaxXyHOK, LLO BiOKPUBAETbCS OaHKOM KnieHTy ans 30epiraHHS KOLWTIB i BMKOHAHHS
NAaTiXXHMX onepaLlin BignNoBigHO A0 YMOB AOrOBOPY Ta BUMOI 3aKOHOAABCTBA YKpPAiHM.
HakonuuyBanbHMi paxyHOK - MOTOYHMI PaxyHOK, WO BiAKPMBAETbCA GaHkoM KnieHTy, ang 36epiraHHs Ta
HaKOMWYEHHS KOLUTIB.
MnaTi>kHa KapTKa - eNeKTPOHHUIM NNATIXKHUI 3aCib y BUrNSAi NNACTMKOBOT YM iHLLOTO BUAY KAapTKM.

3. MNATDKHI KAPTKH
Mpouly eidokpumu Ha Moe€ iM’a nomoYHi paxyHku B BantoTax rpusHs, nonap CLUA, €8po ma nomoyHi
Hakonu4yeasibHi paxyHKu (HaKkonudyeasbHi paxyHku) e eantomax rpusHs, gonap CLUA, €spo ma ogpopmumu
ocHoeHy nnamixHy kapmky VISA Classic eionoeidHo 0o Tapudpie
Mpowy odpopmutn pgoaatkosi KapTku Ha Moe iM’a: CIVISA Classic eidnogioHo do Tapugie
Y pa3i opopMneHHs JOAATKOBOT MAATIXKHOT KapTKM Ha iM' TpeTboi 0COBM A0AaTKOBO 3aMOBHIOETHCS 3asBa Ha
odopMneHHs A04aTKOBOI NAATKHOT KapTKu
4. CYyNPOBIAHI BAHKIBCbKI MOCTYTU

MocrTiiiHo Ajitoye posnopsaaXKeHHS
KnieHT Hapae baHKy OOpy4YyeHHS Ha BMKOHAHHSA MOCTIMHO AiOYOro pPO3MNOpSOXKEHHS HA Mepekas KOLWTIB MiX

BNIACHUMM PaxXyHKaMMU:
3 paxyHky Ha paxyHok | Cyma (0duH 3 sapiaHmis) | [lepeka3s sukoHysamu




O % Bip, 3anMwKy | JWOMICAYHO _ uMcnia Micaug,
Ha paxyHKy SKWO 33a3HaYeHe YMCI0 MpuUNagaEe  Ha
o (3a3HauaeTbCs | BUXIAHHA abo CBATKOBWMI [AeHb, nepeK§3
cyma) BMKOHYETbCS BNPOAOBX 3 KaNleHAAPHUX OHIB,
- ane B 6yab SKOMy pasi He Mi3Hiwe nepLoro

O % Bio Cymu . .

_ 6aHKIiBCbKOro [HS, WO CNiAyE 3@ BKA3aHOI
Ha,EI,XO,EI,)Ke'I-ib 32 | naroro
nonepeaHiv aeHb CwogeHHo

MNepekasu KOWTIB 3AIMCHIOTLCA 33 YMOBM HAsIBHOCTI HA paxyHKy HeobXigHOi Ansg nepekasy CyMu B MOBHOMY
06cs3i.

Mpoluy BCTAHOBUTM BUTPATHMIA NiMiT!3a onepauisMmu B Mepexi [HTepHeT B cyMi:
rPUBEHb, B AieHb/MicALb’ - KapTka N@
rpUBEHb, B EHb/MicALb? - KapTka N2
! - CranpapTHi niMiTM Ha onepauii 3 NNaTiXXHUMM KapTKaMK1 Ta NpoLeaypa ix 3MiHM 3a3HadyeHi B YMOBaXx Ta Nopsaky
HagaHHSA B6aHKiBCbkMX nocnyr B Ab «KJIPUHTOBUM LIM» (8ns diznyHmx ocib)

2-HeobxigHe niakpecanTu.

Cepsic CMC-iH¢popMyBaHHS

Mpowy Bac 3A4iMCHWTM MigKNOYEHHS NAATiKHOI  KapTkn  N@ no cepsicy CMC-
iHpOpPMyBaHHS Ha HOMep MOBiNbHOro TenedoHy +
Mpowy Bac 3miACHUTM NigKNOYEeHHS NAaTiXKHOI  KapTkyM N2 no cepsicy CMC-

iHpOpPMyBaHHS Ha HOMep MObiNbHOro TenedoHy +
U g BiamMoBngoch Big, cepsicy CMC-iHpopMyBaHHS Ha MOBiNbHWUI TenedoH
S po3yMit0, NOroAXKYHCh Ta MiANMCAHHAM Li€i 3a9B1-A0r0BOPY NiATBEPAXKYIO, LIO:

v\ B MEXax AaHoi 3asBU-L0roBOPY BiAKPUTTS PaxyHKiB 34iMCHIOETLCA AN BnacHUX noTpeb KopuctyBaya;

v’ 9 npueaHyCa A0 YMOB Ta NOpsAKY HagaHHa GaHkiBcbkux nocnyr B Ab «KJIPUHTOBU OIM» (ong
di3nyHnx ocib) (mani - YmoBM), ki 6yno HafaHO MeHi Ans O3HAMOMIIEHHS B MMCbMOBOMY BWIAA4i, Aitouyy
pefakUilo SIKMX PO3MillleHO Ha OQiliiHii iHTepHeT-cTopiHui Ab «KJTIPUHTOBUIA  OIM» (pani - baHk):
https://www.clhs.com.ua;

v/ MeHi BigOMO, WO Ha MoK BMMOry baHk 3000B’A3y€TbC HamaTM BUTAT 3 YMOB, 3acCBiayeHWI
YNOBHOBAXXEHUM NpeACcTaBHUMKOM baHky;

v/ o3Haiiomnenuii 3 [lpaBMnamMmu KOpUCTYBaHHS mnaTikHol KapTkolo AB  «KJIIPMHIOBUA [IMy,
cynposigHumm nocnyramm AB «KJTIPUHTOBUIA [IM» 3a nnaTikHummu kapTkamu VISA, a Takox 3 Tapudamu
BaHky, siki 6yno HafaHO MeHi Ans 03HaMOMIEHHS B MMCbMOBOMY BUINSAI Ta/abo Aitodi pefakLii AKMX po3MillleHi
Ha oQiuinHin iHTepHeT-cTopiHLUi baHky: https://www.clhs.com.ua;

v’ us 3asBa-goroBip pasoM 3 YmoBamu, 3 [lpaBunamMm KOPUCTYBaHHS NNaTixKHOW KapTkow Ab
«KJTIPUHTOBUM [IM», cynposiaHumu nocnyramm AB «KJIIPUHFOBUIA [IIM» 3a nnaTixkHumm KapTkamu VISA Ta
3 Tapudamum baHky aBnse coboto JOroBip NPUERHAHHA Y PO3YMiHHI CT. 634 LinBinbHOro kopekcy Ykpainu;

v/ BiOMNOBIAHO [0 AAHOI 3asBM-O0rOBOPY S OTPMMYHD MAKeTHy npono3uuito baHky, sika nependaveHa ans
disnyHmx ocib. MaketHa nponosuuia (naket) — ue Habip npoaykTtie/nocnyr baHky, 06’€aHaHMX €AMHUM
TapudHMM nnaHoM. [akeTHa Npono3uuis (NakeT) € EAUHMUM Ta HENOAINbHUM BaHKIBCbKUM NPOAYKTOM;

v/ onepauii Ta nocnyru, ki AOCTYMHI MeHi B Mexax AaHO LOroBopy, Ta ix BapTicTb nepeniyeHi B Tapudax
baHky. Cnnata BapToOCTi OTPUMaHMX MNOCAYr B paMKax [AaHOi 3asaBM-[AOrOBOPY BiAOYBAETbCS LUASXOM iX
LLOrOBipHOrO CMMCAHHA 3 PaxyHKiB, gKi BioKpuTi Ha iM’'a KnieHTa, Ha nigctasi Tapudis, 9Kki 4il0Tb HA MOMEHT
3aMOBNEHHS/OTPUMAHHSA NOCYIU;

v/ BignoeigHo fo YMoB Ta TapudiB baHKy rapaHTiliHe 3abe3neyeHHs Ta HE3HMXKYBasIbHUI 3aNMLLOK Ha
paxyHKax He nepenbaveHi;

v' niMiTM Ta/abo 0OMEXEeHHs 3a MAaTiXKHMMKU onepauisMu, B TOMY UYMCIi 3 BUKOPUCTAHHSIM DEKBI3UTIB
NAATKHUX KapTOK, NOPSA0K iX 3MiHM KnieHTOM po3MilleHi Ha canTi banky https://www.clhs.com.ua B po3aini
«Tapudu Ta LOKYMEHTM» Niapo3ain «[pueatHuM ocobam»;



https://clhs.com.ua/ua/
https://clhs.com.ua/ua/

v' KnieHT Mae npaso 3miHtoBaTH MNIH (nepcoHanbHuii ineHTMdiKaUiiHWIA HOMED), KMt Haga€e MoMy baHk fo
NNaTiXKHOI KAPTKW, BNPOLOBX CTPOKY Aii AAHOi MNATKHOT KapTKu;

v

v' He BMKOPUCTOBYK PaxyHKM, BiaKpUTi B Mexax TapudHoro nnaHy «BUSINESS SET», ans npoBeneHHs
onepavuin, NOB'a3aHMX i3 34iNCHEHHIM NIANPUEMHMULBKOT Ta He3anexHoi NpodeciiHoi AisNbHOCTI;

v/ MHOI OTPUMaHO MOBHY iH(OPMaLito NPO YMOBM HAKOMMUyBanbHOrO paxyHky B AB «KJIIPUHIOBUM
[IM», a TaKoX 9 3rofeH, LWo NPOoLEHTHA CTaBKa 3a HAKOMMYYBaSIbHMM PaxyHKOM BCTAHOBJHETHCA B PO3MIpi, L0
ni€ B baHKy gng UbOro TMny nNpoaykTy Ha MOMEHT MiANMCaHHA Li€i 3asBM-00roBOPY Ta MOXE 3MiHOBATUCS
pileHHaM baHKy B 0AHOCTOPOHHbOMY MOPSAKY;

v' Bcq iHbopMalUis B Uil 3aaBi-A0roBopi € NOBHO Ta NPaBAMBOLO;

v’y pasi BuaBneHHss baHKkoM npuxoBaHoi abo HegoCTOBipHOI iHdOpPMaLii, TakMit HaKT € [OCTaTHbO
YMOBOK 4719 3aKpUTTS abo NMPUNUHEHHS onepaLii 3a paxyHKamu, BIOKPUTUMM B MeXax Li€Ei 3asBn-LOroBopy
(Hapani - paxyHku);

v/ ynoBHOBaxyt baHK nepesipsTM iHpopMaLito, Wo MicTUTbCS B Uit 3asBi-gorosopi Ta iHwWy iHdopMalito,
gKa Moxe OyTn HeobOXiOHOK ANS NPUIHATTS PilLEHHS NPO BiLKPWUTTS MEHi MOTOYHOrO PaxyHKY, y TOMY YMCAi
obOpMNEHHS MNATIXKHOI KapTKU(OK)/, BCTAHOBMIEHHS NiMITY KpeauTHOI NiHii/oBepapadTy uM iHWOI nocayru, 3a
MiCLLeM MOro MPOXMBaHHS, poboTK (HaBYaHHS) abo y NpeAcTaBHUKIB AepXasu (B T.4. iHpopMaUii 3 AepXKaBHUX
pEeECTPiB) Ta MiCLLEBOr0 CAMOBPAAYBAHHS;

v' baHK Moxe 3BepTaTuch A0 KpeautHoro peectpy HauioHanbHoro 6aHky Ykpaitu Ta/abo fo ogHoro abo
[eKinbka 60po KpeauTHMX iCTOpil oNg nepeBipkM BiAOMOCTEN, 3a3HAYEHMX Y Ui 3asBi-40roBopi, i oaepKaHHS
iHbopMaLii 3 MOET KpeaUTHOI icTopii Ta 3 MeToto HOpPMyBaHHS MOET KpeaUTHOI icTopii baHK MoXxe HagaBaTh Ao
KpenuTtHoro peectpy HauioHanbHoro 6aHky Ykpainu Ta/abo fo ofHoro abo fekinbkox 610po KpeauTHUX icTopil
(Npo Ha3By Ta MicLe3HAXOMXKEHHS AKMX S NpoiHdopMoBaHMI) BCi HeobOXigHi BiAOMOCTI Mpo MeHe, Npo Moi
3000B'A3aHHS 3a L€ 3asBOK-A0rOBOPOM Ta iHWY iHdopmauito, nepenbavyeHy YMHHMM 3aKOHOOABCTBOM
YKpaiHu, B TOMY YUMCNi HOPMATUBHO-NPABOBMMM akTaMm HauioHanbHOro 6aHKy YKpainu;

v' baHK Ma€ npaBo BiAMOBUTUCb BiA, BCTAaHOB/IEHHS [iNIOBUX CTOCYHKIB Ta BiAMOBMTM Yy OQOPMEHHI
NAATKHOI KAapTKK 6€3 NOSICHEHHS NPUYMH;

v/ MHOK OTpMMaHO NOBHY iHdOpPMaLi0 NPO AMCTaHUiiHE 06CNYroBYBaHHS, WO 34iMCHIOETbCS BaHkoM,
NOrofXXyKCb Ha HaAaHHA baHKOM nocnyr B Mexax AUCTAHLIMHOro 06CNyroByBaHHS, @ TAKOX Ha OMiaTy KOMICIH,
33 HaAaHHS MOCNYr B MeXax AMCTAHUIMHOro obcnyroByBaHHS, nepeabdayveHmnx Tapudamm baHky y nopsaky,
BM3Ha4YeHOMY YMOBaMM, gKi B6yno HaflaHO MeHi A1 03HAOMJIEHHS B MMCbMOBOMY BUIMNAAI;

v/ MeHi NoBifOMNEHO Npo cnocobu BiAMOBM Bif HafaHHA CYNpOBiAHMX MOCAYT, WO HAAATLCA 3riAHO 3
Li€t0 3a8BOH-A0rOBOPOM, Ta Hadalw CBOKW 3rody Ha HagaHHs baHkoM iHdopmauii Ha 3anuT onepaTtopis
MOBiNbHOro 3B’3Ky/NpoBanaepiB Ta iH. WOLO MOET 3rogM Ha oTpuMaHHa CMC;

v' 9 Hapaw 3ropy baHky Ha 36ip, HakomuueHHs, 36epiraHHs, afanTyBaHHS, 06pPOOKY, BUKOPUCTAHHS,
3HE0COONEHHS, 3HULLEHHS OYaAb-9KMX MOiX MEPCOHANbHMX AAHUX, SKi HanexaTb A0 6aHKIBCbKOi TAEMHMLI Ta/abo
Oynb-9knMM ocobaM, siki nepebyBaioTb B TPYyAOBMX BigHOCMHaAx 3 BaHkoM abo 3any4yaroTbCd OO0 npouecy
BMKOHaHHS baHKoM cBOix 3060B’13aHb 3a Lii€t0 3a5B00-[0roBOPOM Y BiAMNOBIAHOCTI O 3aKOHOAABCTBA YKpPAiHM
Ta/abo TpeTimM ocobam, nocnyraMm Skmux baHK KOPUCTYETLCS BiANOBIAHO A0 YKNAAEHUX AOrOBOPIB, B TOMY YMCAI
iHpOPMaLiMHO-KOHCYNbTALIAHUMMU nocnyramm, wono BperyntoBaHHS npocTpoyeHoi/npobnemMHoi
3aboproBaHocTi di3nMyHMX 0cCib, BigNOBIAHO OO 3aTBepAXeHoi BaHKOM MeTM Takoro BWMKOPUCTAHHS i TaKoi
06pobKK, NiaTBEPAXKYIO, WO MUCbMOBO MOBIiAOMAEHU Npo nepepbaveHi 3akoHOM YKpaiHM «[lpo 3axucT
NepCcoHaNbHUX AAHUX» Ta IHWKMMKM HOPMAaMU YMHHOTO 3aKOHOZABCTBA YKpaiHW MpaBa Cyb’ekTa mMepCcoHanbHUX
LAHUX;

v" baHK 03HallOMMB MeHe 3 YyMOBaMM rapaHTyBaHHsa DOHAOM rapaHTyBaHHS BKNaaiB Gi3nyHux ocib (Hagani
- MQoHAy) BiALWKOAYBAaHHS KOWTIB, NnepenbdayeHMMn 3akoHOM YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKNaAiB
®i3nMYHMX 0Cib», MeHi BifOMO, LLO BKa3aHi YMOBM rapaHTyBaHHS 3a3HayveHi baHkom B YMoBax ;

v\ 'y BMNAAKy HEHANEeXHOro BMKOHAaHHS MHOK 3000B’d3aHb 33 L€ 3asBOK-A0roBOPOM, YMOBaMy,
MpaBunamMn KOPUCTYBaHHA nnaTikHOW KapTkow AB «KJIIPMHIOBUIM [IM», cynposigHumm nocnyramm AB
«KJTIPUHTOBMW [IM» 3a nnaTixHumm kapTkamu VISA, 9 Hagato 3rofy Ha po3kputTs baHkom TpeTiMm ocobam



iHbOopMaLii LWoAao cTaHy MOET 3ab0proBaHoCTi, AiNIbHOCTI Ta MOro GpiHAHCOBOrO CTaHy, Ka CTana BigomMoto baHky
y npoueci Moro ob6cyroByBaHHs Ta € 6aHKiBCbKOI TaEMHULE, B 06CA3i, HEOOXiAHOMY A/ 3aXMCTy iHTepeciB
baHky Ta/abo B 06cs3i, HEOOXiAHOMY ANS CTATHEHHS 3aboproBaHOCTI, Ta/abo B 06cA3i, HeobXiAHOMY Ang
BiACTYNNEHHS MaMHOBMX NpaB 3a i€ 3as9BOH-40roBOPOM Ta AOr0OBOpPaMM 3abe3nevyeHHs Ha KOPUCTb iHWMX
oci6. Po3kputTa baHkoM iHdbopMau,ii, Wo cTaHOBUTb BAHKIBCbKY TAEMHMLIO, BiAMNOBIAHO A0 LbOro NyHKTY 3asBu-
AOroBOpy Moxe 6yTu 3A4iMCHEHO HA KOPUCTb ByaAb-SKMX OCi6, B TOMY YKCIi, ane He BUKIHOYHO, MPAaBOOXOPOHHMUX
OpraHiB, NoAaTkoBmx (dbickanbHWX) OpraHis (B TOMY YMCAi, ane He BUKNOYHO, [epxaBHoi dickanbHOi cnyxbu
YkpaiHu Ta ii TeputopianbHMX NiApO34iNiB), @ TAKOX OPUAMYHMX OCi6, WO HagaBaTMMyTb nocnyru baHky,
MOB’A3aHi 3 MOBEPHEHHSM NPOCTPOYEeHOi 3a60proBaHOCTI 3a L€ 3a9BOKO-40MOBOPOM;

v' baHK 03HallOMMB MEHE 3 BU3HAYEHHAM «Bknag» Ta «BknagHuk» W0 BM3HAYeHi y 3aKkoHi Ykpainu «[po
CUCTEMY rapaHTyBaHHS BKNAAiIB QisUYHMX OCiO»;

v/ 33 HEBMKOHaHHS abo HEHanexHe BMKOHaHHS CBOiX 000B’A3KiB 3a L€l 3asBOK-A0roBOpoM, baHk Hece
BiANOBIAANBHICTb 3riAHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHu;

v/ Mal npaBo BiAMOBUTUCA BiA 3asBu-AoroBopy abo posipeatv 3asBy-LOroBip Yy BUMaAKy BUKOHAHHSA
MHO0 nepefn baHkoM BCix 3060B’93aHb, SKi BUHMKAM NPU OTPUMAHHI MOCAyr, nepeadayveHmx AaHOK 3asBOO-
LOroBOPOM;

v/ CcTopoHa Li€i 3asaBK-A0roBOpPY 3BiNbHAETLCA Bif BiANOBIAANBHOCTI 32 YaCTKOBE ab0 MOBHE HEBMKOHAHHS
CBOiX 3060B’13aHb 33 3a9B0H-A0rOBOPOM Y BMMAAKY, SKLLO BOHA A0BEE, WO Le NOPYLIEHHS CTanocs BHACNiAOK
BMNagky abo dopc-MaxopHux o6cTaBMH (06CTaBMHM HenepebGOpHOI CuAM), WO 3aCBifyyOTbCS TOProBO -
NPOMUC/IOBOIO NaNaTol YKpaiHM Ta MOBHOBAXEHWMM HEO perioHasbHMMM TOProBO-NPOMUCIOBUMM NanaTamm.

v/ 3 BnacHoi iHiuiatTMBn baHk Mae mpaBo AONOBHIOBATM Ta/abo 3MiHoBaTM Tapudu baHky Ta YMoBH, y
BMMAAKY SKLWO Ui 3MiHM CTOCYHOTbCS 3MiH MPaBWA KOPUCTYBAHHSA MNATKHOK KapTKow abo TapudiB Ha
0b6cnyroByBaHHS NaTikHOI KapTku, baHk noeigomnse KnieHta He misHiwe Hix 3a 30 (TpMAUATb) KaneHaapHUX
[OHIB 0O [JaTW BMPOBAOXEHHS TakKMX 3MiH Ta He nisHiwe HiX 3a 1 (0AMH) KaneHpapHUMM OeHb 00 [ATH
BMNPOBAJ)KEHHSA 3MiH OO0 HapaxyBaHHSA BiACOTKIB Ha 3a/MWOK KOWTIB Ha MOTOYHOMY paxyHKy Ta/abo
HaKOMMYYBaIbHOMY PaxyHKY i3 3a3HaUYEHHAM AT, 3 IKOi BOHWM BCTAHOB/IOKOTLCA BaHKOM, 0AHMM UM AeKinbKoma
i3 HacTyMHMX cnocobis Ha BMBip baHky:

—  pO3MilLEeHHAM iHbopMaUii Ha odililiHil iHTepHeT-cTopiHLi baHky https://www.clhs.com.ua;

—  pO3MilLEeHHAM iHbOopMaLii y BUNMCKAX MO paxyHKa;

—  eNIeKTPOHHUMM 3acobaMm 3B’A3KY;

— iHdOpMaLiHMM NOBIAOMIEHHAM B ONepaLiMHUX NPUMILLEHHSX, Kacax baHKy (ooLKa OrofowWweHb);

— MOWTOBMM MOBIAOMMEHHSAM (32 agpecoto KnieHTa, BignoBigHo fo uiei 3assu-[orosopy);

— yepes 0coby, yNOBHOBaXEHY HANEXHUM YMHOM OpraHi3aLi€r (YyCTaHOBO, MigNPUEMCTBOM)

— HanpaeneHHs CMC-noBigomneHHs Ha HoMep MobinbHoro TenedoHy KnieHTa;

—  HanpaBneHHS NyW-NoBiAOMIEHHS Y MobinbHOMY f0OaTKY.

v/ Mato npaBo 3BepHYTUCS A0 baHKy 3 NMUTaHb BUKOHAHHS CTOPOHAMM YMOB 3asBM-4OrOBOPY BiAMOBiAHO
[0 IHCTPYKLiT Npo MOpsmoK po3rnsay 3BepHeHb Ta 0CoBUCTOro npuiioMy rpomagsH Ab «KJTIIPUHTOBUM [1IM»,
SKa pernameHTye nopagok po3rnsay baHkoM 3BepHEeHb Ta 3HAaXOAMTBCS HA OQILiMHIN iHTepHET-CTOPIHLI baHkKy:
https://www.clhs.com.ua/ B po3aini «3BepHEHHS rPOMaAAH».

KaHanu 3BepHeHHs A0 baHky:

— 3aTenedoHaMm Cnyxbu knieHTcbkoi niaTpumkm 0-800-50-18-08, +38-044-593-10-20;

—  eNeKTpPOHHMM NUCTOM 3a agpecoto info@clhs.com.ua;

— NowTOoBMM noBiaoMneHHsM Ha agpecy: 04070, M. Kuis, Byn. bopucornibcbka, 5 nitepa A 3 noMiTkow
«3BepHeHHs/Ckapra;

—  Ha 0CcobucToMy NpUMOMi rpOMagsH KepiBHMLUTBOM baHKy 3rigHo 3 padikoM 3a nonepeaHiM 3anMcoM 3a
TenedoHamm 0-800-50-18-08, +38-044-593-10-20 He nisHiwe HiXX 33 Tpu poboui AHI 4O AATU NPOBEAEHHS
0CobMCTOro NpUMoMmy.

Po3rnsapn 3BepHeHb BigOyBa€ETbCS Y CTPOKM BU3HAYEHI 3aKOHOM YKpaiHu «[1po 3BepHEHHS TPOMaasH».

v/ Malo MNpaBO 3BEPHYTUCS 3 NMWUTaHb 3aXWUCTy MpaB CMOXMBaYiB (iHaHCOBMX mocnyr Ao HauioHanbHoro
6aHKy YKpaiHM 3 BUKOPWUCTAHHSM KaHaniB 3BEpPHEHb, 3a3HayYeHUX B pO3iNi "3BepHEHHS rpOMaasH" Ha CTOPiHLUI



https://clhs.com.ua/ua/
https://clhs.com.ua/ua/
mailto:info@clhs.com.ua
https://clhs.com.ua/storage/app/media/docs/about/zvernennia-gromadian/Hrafik_osobystoho_pryiomu_hromadian.pdf

odiuiiHoro IHTepHeT-npeacTaBHMUTBA HauioHanbHOro 6aHKy YKpaiHMW, iHWMX YNOBHOBAXEHUX AEPXKAaBHUX
OpraHis.

v' baHK 3060B’13aHMUiA:

— OAMH pas Ha KaneHgapHui Micsaub 6e30nn1aTtHO HaJaBaTU BUMMUCKY MO paxyHKaM, BIAKPUTUM B paMKax
[aHOi 3a51BU-00r0BOPY, 33 TakMi MiCsUb Yy NanepoBiin/abo enekTpoHHiN dopMi 3a 3anutom KnieHTa;

— MOBIZOMAATU MPO 3aKiHYEHHS TePMiHy Aii NNaTixXHMX KapT WoHaimeHwe 3a 10 kaneHAapHUX OHIB 80
3aKiHYEHHI0 TepMiHy Aii wnaxoM HanpasneHHs CMC-noBigoMIeHHs Ha HoMep MOBinbHOro TenedoHy KnieHta
ab0 HanpaBfieHHa Nyw-noBigoMAEHHS Yy MobifibHOMY A04aTKY.

CBoOiM NiaNMCcoM NiaTBepOAXYHO, WO:

v' NOBiAOMNEHMI NPO BUYEPTHi AaHi WOoA0 YCTaHOBM baHKy (iaeHTUdiKaLiMHWI HOMep HpUAMYHOI 0CObM
B €[1PIOY, agpeca Micue3HaxooKeHHs, rpadik noro poboTtn, Homepu TenedoHiB, agpecy odiLiiHOI iHTepHeT-
CTOPiHKM BaHKy y Mepexi iHTepHeT Towo), a TakoX 06i3HaHUIM NPO 3arafbHOAOCTYMHI AXepena iHpopMmauii, y
SAKMX Big0OpaxKatoTbCs/NepeBipaOTbCS/34iMCHIOETLCS MOLWYK 3MiH WOAO0 AAHUX YCTaHOBM BaHky;

v’ [0 yKNajaHHs Ui€i 3asBU-A0rOBOPY O3HAWOMEHUI 3 AOBIAKOK MPO CUMCTEMY rapaHTyBaHHSI BKNAAiB
®i3nyHKUX 0ocib Ta oTpumas ii BiA baHKy, Npo WO CBIAYNTL OKPEMUI, HUXKYE NPOCTaBEHUI BNACHOPYYHO MHOIO,
nianuc;

v/ 03HAMOMJIEHUI 3 YACTMHOI YETBEPTO CTaTTi 26 3aKoHy YKpaiHu «[1po cMCTEMY rapaHTyBaHHS BKIALiB
®i3nM4HMX 0Cib» Ta CYMOI rPpaHMYHOrO PO3Mipy BiALIKOAYBAHHS KOWTIB, AKi pO3MileHi Ha OdiLiiHIA CTOPiHLI
MoHay rapaHTyBaHHa BKAagiB @isnyHux ocib (Hagani - ®@oHp) B Mepexi IHTepHeT 3a appecot
https://www.fg.gov.ua;

v' noBigoMnenuit npo rapaHTii MoHAy Ha BKNag Ha [Adaty nignucaHHs uboro [oroBopy B Mexax
rapaHTOBaHOI CyMM BiAWKOAYBaHHS, nepenbayeHoi 3akoHOM YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKIaLiB
}i3MYHMX 0Cib», Ta MOXIUBI YUHHUKKM OOMEXEHHS rapaHTiin MoHay;

v\ YyKnagaHHaM Ui€i 3asBu - 4OroBopy 3000B’A3yl0Cb HE pidlle HiX O4MH pa3 Ha pik 3BepTaTuca Ao baHky
ONS 0OepXKaHHsl Ta O3HAMOMJIEHHS 3 [JOBiAKOK MpPO CUMCTEMY rapaHTyBaHHS BKAaAiB i3MyHMX ocCib (mani —
Hosioka ®MBMO), skwo ctaHoM Ha 01 CiyHSA KOXHOrO HACTYMHOrO POKY MiCAs yKNagaHHa 3asBuM — OOroBOpy
BOHa Oyne YMHHa. Y BUMaaKy Moro HeapepHeHHs B baHk o 01 ntoToro, BBaXaTtH LLO 9 CAaMOCTIMHO 03HAMOMMBCS
3 JlOBiZKKOK MpPO CUCTEMY rapaHTYBaHHS BKNAAiB Pi3nyHMX 0Cib, aKa po3MilieHa Ha OdiLifHIM iIHTepHET-CTOpiHL,
baHky https;//www.clhs.com.ua, i oTpumMaHHa MHoto JoBigku @IBOO niaTepoxXyto.

(nignmc Knienta)

Yknagawum uio 3asBy-a0rosip 4, BiANOBiAHO A0 BCTAHOBAEHOrO 3aKOHOAABCTBOM YKpaiHM NMOpsaKy, Haaato
baHKy fOpyYeHHs CaMOCTIilHO, 6e3 00AaTKOBOIO Y3roAyKeHHS 3i MHOO, MPOTAroM CTPOKY Lii Li€i 3as8uM-[0rosopy
30iMCHIOBATM [JOroBipHE CMMCAHHS TPOWOBMX KOWTIB 3 MOIX PaxyHKiB, SKi BiAKpuTi B baHKy UM B iHLIMX
(iHaHCOBMX YCTAHOBAX, B MeXax CyM, SKi nignaratoTb cnnati baHky 3a uwi€to 3asBo0-00roBOPOM, KPEAUTHUMMU
LLOroBOpaMu, yKNageHUMM MHOK YM 0Cob0t0, 33 Ky S BUCTYNUB NMOpyYnUTeNeM, Ta y BUMNaLKax nepenbayveHmx
yMOBaMM [aHOi 3asBM-A0roBopy, 0bOpMIOBaATH 3a89BM HA 3AiMCHEHHS BaHKIBCbKMX onepauii Kynisai BanoTy
3rigHO BMMOT Ba/IlOTHOrO 3aKOHOAABCTBA. Take OOroBipHE CrMcaHHA He noTpebye okpemoi 3roam KnieHTa i
30iMCHI0ETbCA baHKOM Ha nifcTaBi BigNOBIAHOI NIATIXKHOI IHCTPYKLIT iHiLiaTOpoM 3a gakoto € baHk. 3piicHeHe
baHKOM [oroBipHe CMMCAHHA, HAa MiACTaBi MAATIXKHOI iHCTPYKLUIi, iHiLiaTOpoM 3a aKkot € baHk, 3 Byab-sKoro
PaxyHky knieHTa y BaHKy, gKWwo BOHO Oyn0 3AiACHEHO 3 MiACTaB i y MOPSAKY, BU3HAYEHOMY AOrOBOPOM,
BBAXKAETbCSA TakMM, LLO Byno 34ilicHeHO 3a 3ropoto KnieHTa.

I3 3MicTOM |HCTPYKLIT MpO MOPSAOK BiAKPUTTS Ta 3aKPUTTS PaxXyHKIB KOPUCTyBayaM HagaBayaM MaaTiXKHUX
nocayr 3 06CyroByBaHHS paxyHKiB 03HanoMneHuin. Bumorw wiei IHCTpyKuii ons meHe 060B'a3K0Bi. MeHi BiZoMO
Npo Te, WO Li paxyHKM 3a60pOHAETLCS BUKOPMUCTOBYBATH ANSi NPOBELEHHS ONepaLii, NOB'A3aHMX i3 34iIACHEHHSM
NiANPUEMHMULBKOI Ta He3aneXxHoi NpodecinHOoi AiNbHOCTI.

[M1McbMOBI po3nopsaXeHHs NiANUCYBAaTUMYTHCS MHOK abo YNOBHOBAXEHOI MHOI 0C060I0 33 AOBIPEHICTIO.

Y pasi 3MiHM NOBHOBAXXEHb 0COBM Ha NMPABO PO3NOPALKATUCA PaXyHKOM 3060B'3yH0Cb HEraMHO
NoBiAOMUTM MpPO Le B MUCbMOBII (OpMI.

Yce NMCTYBaHHS WOLO0 LbOro paxyHKy NpoLy HaACMIaTK 3a agpecoto: [IMicusa peectpauii OMicug
(HaKTUUYHOIO NMPOXMBAHHS.

Mpo 3MiHy agpecu noBigoMnaTMMy baHk NMMCbMOBO.

HopaTkoBa iHpopmaLis



https://www.fg.gov.ua/

OAMH NpUMiIpHUK 3asiBK-LOrOBOPY OTPMMAB Ta NOrOAXKYHCb, WO NPOCTaBNEHMI BIACHOPYYHO HMKYe Nignumc

6yne BUKOPUCTOBYBATUCh baHKOM 9K 3pa3ok MOro nignucy
Oco6a, sika BiaKpuBae paxyHoK Ta € Kopuctysauem (KJIIEHTOM) JaTta yknapeHHs
/ / LOroBopy

BIAMITKU BAHKY:

[oKyMeHTM Ha 0POPMIIEHHS BiIAKPUTTS paxyHKY nepesipuB, NPaBWMIbHICTb Ta 4OCTOBIPHICTb AAHMX MHOHO
nepesipeHi, ineHTndiKauig i Bepndikauia KnieHTa NpoBeaeHa 3rigHo iCHYIUYMX HOPMATUBHMUX OOKYMEHTIB
baHky, 3acBigyyto cnpaBXxHicTb Nignucy (NiANKCIB), KUK (sKi) 3pobneHi B MO NPUCYTHOCTI:

Mocaga 1a N.1.b. npauisHuka baHKy, K1 BigNOBIAHO A0 BHYTPILWHIX 4OKYMEHTIB baHKy Ma€e npaBo HagaBaTH
6aHKiBCbKY NOCAYry 3 BiAKPUTTS PaxyHKiB KNi€EHTaM

nianmc
Mipnuc ocobu, IKa KOHTPONIOE MPABU/IbHICTb NPUCBOEHHS HOMEpa PaxyHKy
[Tocapa M6 Mignnc
MoTouYHI paxyHKM BiaKpUTO: B Ba/toTax rpueBHg, gonap  [arta
CLUA, eBpo
HakonuuyyBanbHi paxyHKu BigKpHUTO: B Ba/NtoTax rpueHg, [ara

nonap CLWA, espo
BinkpuTn noTouHuii(i) paxyHOK(Ku) Ta BUNYCTUTH NNaTixKHY(i) KapTKy(M) 3rigHO 3 BULLEHABEAEHUMU AAHUMU

[03BONSAIO:
KepieHuk (Ocoba, ynoBHOBaXxeHa KepPiBHUKOM)
MNocapa b Mignuc




