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- B%Hlé B MPABWUA TA 3ATAJIbHI YMOBU KOMIUIEKCHOIO
. KJNIPUHTOBMNX AIM BAHKIBCbKOIO OBCJTYFOBYBAHHS

Lng kopnopamuegHoeo 6i3Hecy

LLi MNMpaBuna Ta 3aranbHi yMOBM KOMMIEKCHOrO 6aHKiBCbKOro 06CNYyroByBaHHS € HEBiA'EMHO YacTMHOW [loroBopy
KOMMNEKCHOro 6aHKiBCbKOro 0B6CNYroByBaHHS, Ta PErfaMeHTYOTb NOPSAOK 34iMCHEHHS KOMMIEKCHOro 6aHKiBCbKOro
06cnyroByBaHHs KnieHTa 3 ypaxyBaHHSAM MOro cneumdiky poboTtu Ta BUAIB JiNbHOCTI 338 HACTYMHUMM NOCAYraMu:

v/ BiOKpUTTA Ta 06CNYroByBaHHSA PaxyHKiB (MOTOYHMX, PaXYHKiB Ans 06/iKy BKIaAiB HA BUMOTY Ta KapTKOBMX);

pO3paxyHKOBe 06CNYroByBaHHS PaxyHKiB;

KacoBe 06C/yroByBaHH4;

BUKOPUCTAHHA CUCTEMU EIEKTPOHHOIO 06CyroByBaHHs "IHTEpHET - KnieHT - baHk”;

SN NN

pPO3MIilleHHS KOLWITIB Ha YMOBaxX NpoaykTy «OBepHanT» Ta/abo «KasHauyencbKuii BKNao»

LLi MpaBuna Ta 3aranbHi yMOBM KOMMIEKCHOro BaHKiBCbKOro 06cnyrosyBaHHa (ani — MpaBuna) € nybnivyHow
npono3uuieto baHka yknactu [lorosip komnnekcHoro 6aHKiBCbKoro 06cnyroByBaHHs (0bepToro y po3yMiHHi CT. 641,
644 LiusinbHOro Kogekcy YkpaiHu) Ha yMOBaX, L0 BCTaHOBNEHI baHKoM.

LLi MpaBuna 3acTocoBylOTbCS Y pasi NOBHOrO i 6e3ymMoBHOro npuiHATTS KnieHtom nybnivyHoi nponosuuii baHky
(akuenTy) wnaxom yknageHHs [lorosopis, nepenbayeHux uumu Mpasunamm.

LLi MpaBuna HabupatoTb YMHHOCTI 3 AaTH iX pO3MilLeHHs (onpuntogHeHHs) Ha canTi banky (https://www.clhs.com.ua)
Ta/abo Ha iHdOopMaLIMHMX AOLWKaxX B yCTaHOBax baHKy Ta € YMHHWMMM 00 AATU PO3MilLeHHS (ONPUIIOAHEHHS) HA CauTi
baHky Ta/abo Ha iHbopMaUiMHKX fOWKax B ycTaHOBax baHky HoBux MpaBun (3MIHEHUX B LIAOMY UM B YACTUHI), AKLLO
iHWe He nepenbayeHo B NpasBunax. Y pasi BigkAMKaHHS Oyab-g9Koi YacTMHU umx MMpaBumn, BCi iHWI nonoxeHHs MNpasun,
O He BiAKNMKAHI, 3a1MWA0TbCS YUHHUMKU. MOMEHT onpuatoaHEHHS 3MiH Ao Mpaeun abo MpaBun B HOBINM pedakuii Ha
CanTi baHKy YM po3MiLLEHHS Ha iIHDOPMaALIAHMX AOLIKAX, PO3TALLOBAHMX B ONepaLiiHoMy Ta/abo kacoBoMy 3anax baHky
(y 3aneXHOCTi Lo HaCTaHe paHille) BBAXAETbCS MOMEHTOM 03HaMoMneHHs KnieHTa 3 TeKCTOM Takux 3MiH go Mpasun abo
MpaBun B HOBIM peaakuii.

MpuMipHKK uux MNpaBun y nanepoBoMy BUrAsai Moxe ByTn HagaHui KnieHTy 3a OKpeMMUM 3anuTom.

Li MpaBuna ob6ymMOBAKOTb MPUHUMNM Ta 3arafibHi MOMOXEHHS LOAO BCTAHOBMEHHSI LOrOBIpHMX BiAHOCUH MiX
KnieHTom Ta baHKOM, a TaKOXX BU3HA4Ya€ TMMNOBI yMOBK [loroBopy.

Lli MpaBuna MicTaTb enemMeHTH pi3HUx poroeopis. [Jo BiAHOCMH Mix CTOpPOHaMM 3aCTOCOBYIOTHCS Y BiAMNOBIAHUX
YACTMHAX MOMIOXEHHSI YUHHOTO 3aKOHOAABCTBA YKPAiHM LWOL0 AOrOBOPIB, EIEMEHTU AKMX MiCTATbCa Y LmMX [Mpasunax.

Micna yknapeHHa Mixx baHkoM Ta KnieHToM [1oroBopy KOMNIeKCHOro 6aHKiBCbKOro 06c/yroByBaHHs abo byab-aKoro
[0AATKOBOro Aorosopy Ao [oroBopy KOMMANEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS, Ui NpaBuna CTaloTb HEBIA'EMHOK
yacTuHoto [loroeopy, a nonoxeHHs umx MNpasun, 9ki perynoTe HagaHHS BiANOBIAHMX NOCAYr baHKy 3riAHO 3 yKAaAEHUM
[oroBopoM KoMniekCcHOro 6aHKiBCbKOro 06CnyroByBaHHS (B TOMY YMCAi 3arajibHi HOPMK, LLO 3aCTOCOBYHTLCS A0 BCiX
nocnyr baHky), BBaXatoTbCA BK/IOYEHMMM OO0 YMOB Takoro [loroBopy, SKWO iHWwe npsMo He nepenbayveHe camum
[loroBopoM KOMNNeKCHOro 6aHKiBCbKOro 06CyroByBaHHsI.

Akwo nonoxeHHs lMpaeun Ta BignosigHoro JloroBopy KOMMnekcHoro 6aHKiBCbKOro 06CnyroByBaHHS cynepeyaTb
O[IMH OOHOMY, 3aCTOCOBYIOTbCS NONOXeHHs [loroBopy KOMMAEKCHOro 6aHKiBCbKOro 06c/yroByBaHHs. SKLWO NOMOXEHHS
MpaBun, WO perynoTb HafaHHA BCix nocnyr baHky (3aranbHi HOpMK), Ta NONOXeHHS [paBun, WO perynTb Ha4aHHS
BignosigHux nocnyr baHky 3rigHo 3 yknageHuM [1oroBoOpoM KOMMAeKCHOro 6aHKiBCbKOro 06CnyroByBaHHS (CnewianbHi
HOpMM), CynepeyaTb OAMH OLHOMY, 3aCTOCOBYHOTLCS CneLianbHi HOPMU.

BU3HAYEHHS TEPMIHIB

TepMiHu, Wo BXMBaKOTLCS B LMX lNpaBnnax baHky MaloTb Take 3HAYEHHS:

Asmopusauyis — npouenypa oTpMMaHHS A03BOJTY HA NPOBEAEHHS Onepauii i3 3aCTOCyBaHHAM KOPNOPaTUBHOI MAATiXXHOI
Kaptu (gani - KTK).

Bank - My6niune akuioHepHe Tosapuctso “BAHK “KNIPUHIOBUN [IM”;


https://clhs.com.ua/ua
https://clhs.com.ua/ua

baHkiecbka maemHuya - iHpopmaLis Wo[0 AiSNbHOCTI Ta ¢diHaHCOBOro crtaHy KnieHTa, ska cTana Bigomow baHky y
npoueci 06cnyroyBaHHs KnieHta Ta B3a€EMOBILAHOCUH 3 HUM YuM TpeTiM 0cobaM Npu HafdaHHI nocnyr baHky.

JleHb nosepHeHHs a6o sunnamu kowmie Kniewmy - peHb cnncaHHg baHKoM KowrTiB 3 BigNoBiAHOro PaxyHky KnieHTa i
PaxyHKy, Ha IKOMY 0ONiKOBYIOTbCS HAPAaX0OBaHi MPOLLEHTM.

Bunucka - iHdopmalLis npo cTaH paxyHKy KnieHta B enekTpoHHoOMy abo nanepoBoMy BUINSA,.

Bknad (deno3um) — kowTn y 6e3roTiBKOBI HOpPMI, B HALLiOHANbHIM BantoTi YKpaiHM abo iIHO3EeMHIM BantoTi, LWLO pO3MilLEeHi
KnieHTaMu Ha ix paxyHkax B baHky Ha [,oroBipHuMx 3acagax, nepeaaHi baHky Ha BU3HaueHuMI CcTpok 36epiraHHs abo 6es
3a3HAYEHHS TaKOro CTPOKY Mif MPOLEHTM i NiANATAOTb MOBEPHEHHIO MPABa KOPUCTYBAHHS BNACHUKY PaxXyHKY BiAMNOBiAHO
[0 YUHHOrO 3aKOHOLABCTBA YKPAiHM Ta YMOB [OrOBOPY.

BnacHuk enekmpoHHoz0 yugposozo nionucy (ELIIT) - ynoBHoBaxeHa nocagoBa ocoba KnieHTa, fika BkasaHa B nepeniky
0Ci6, aKi MaKOTb NPaBO pPO3NopPAAXKaATUCS PAaXYHKOM i NiANMCYBaTM pO3PaxyHKOBi foKyMeHTH, ELLI sikoro 3apeectpoBaHmii
B baHky.

Alosipena ocob6a Knienma (Qepxamene KIMK) — disnuHa ocoba, 9Ka Ha 3aKOHHMX MiACTaBaX BUKOPUCTOBYE €NEKTPOHHMM
nnaTixHuii 3aci6 (KMNK) ong iHiuitoBaHHs nepekasy KOWTIB 3 BiANoBiAHOro paxyHKy Knienta B baHky abo 3A4iACHIOE iHLWi
onepawii i3 3aCTOCYBaHHAM 3a3Ha4YeHOro eneKTPOHHOro NATIXHOro 3acoby;

Jama saniomysanHsa — 3a3HayeHa NIaTHUKOM y pO3paxyHKOBOMY AOKYMeHTi abo B fOKYMeHTi Ha nepekas roTiBku AaTa,
MOYMHAIOUM 3 SKOI FPOLLI, MepeKasaHi NIaTHUKOM OTPUMYBaYy, NEPEXOAsTb Y BNACHICTb OTPUMYBaYa.

Alozo8ip - npaBouMH, cNpaMoBaHMIi Ha HabyTtTs baHkom Ta KnieHTOM BignoBigHWX npaB Ta 060B'A3KiB B paMKax
[lorosopy Wwoa0 HagaHHa 6aHKIBCbKMX MOCAYT, WO BYMHAETLCS LISXOM YKNaaeHHS Mix bankom Ta KnieHtom Jozosopy
KOMNJIEKCHO20 OAaHKIBCbK020 06C/1y208y8aHHA Ta 000amKosux 002080pi6 [0 HbOrO, K TaKi, WO YKNALeHi Ha faty
nignucanHs Joroeopy Tak i Ti, Wo 6yayTb yKNafeHi B MakbyTHbOMY. 3MiCT KOXHOro [JoroBopy BUKIaAEHUI Y AEKiINbKOX
[LOKYMEHTax, B TOMY 4uchi, y umx lpaBunax Ta 3arafbHUX YMOBaX KOMMAEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS, Ta
BianoBigHux Tapudax baxky. MMig TepmiHoM «[lorosip» y uMx YMoBax Moxe Matucb Ha yBasi [orosip (y oaHuHI) abo
[orosopw (y MHOXMHI).

Jokymenm 3a onepauieto i3 3acmocysanHam KK - noKyMeHT, WO NiATBEPOXYE BUKOHAHHS onepalii 3 BUKOPUCTAHHAM
KMK, Ha nigctaBi 9koro QopMytoTbCs BiANOBIOHI LOKYMEHTM Ha Mepekas 4YM 3apaxOoBYHTbCS TPOWi Ha PaxyHKMU;
EnekmpoHHuii dokymeHm (Hapani - E[l) - cykynHicTb JaHux, 3adikcoBaHa Ha MarHiTHMX abo iHWMX MpUCTPOSX
36epiraHHs JaHMX, WO NepefaeTbCsl MO TENEKOMYHIKALIMHMX KaHaNax Ta Ma€ PeKBi3nUTM, SIKi LO3BONSIOTb ifeHTUdIKYBaTH
L A3HI Ta X BNACHUKIB. ENEKTPOHHMIA AOKYMEHT MOXe ByTu CTBOPEHUI Ha OCHOBI AOKYMEHTA Ha NanepoBoOMY HOCii, Ha
OCHOBI iHLIOrO e1eKTPOHHOro AOKyMeHTa abo BMHUKAOTL B npoLeci iHpopMauinHoi B3aemogii Knienta Ta baHka.
Enekmponnuii nnamixxkHuii dokymeHm (Hapani - EMNA) - nopyverHs KnieHTa Ha 3A4iCHEHHS onepauii nNo BigKPUTOMY
paxyHky KnieHTa B BaHKy, WO O0MOPMNSETLCS B €NEKTPOHHOMY BMIAs4i, MICTUTb BCi nepepbayeHi H6aHKiBCbKMMM
npaBuMnamu pekeisuTM Ta nignucu KnieHta 3rigHO nepeniky ocib, sKi MalTb MPaBO PO3MOPSAXKATUCS PAXYHKOM
NiANUCYETLCSA NEPLUNM Ta APYrUM enekKTpOHHUMU LndpoBuUMU NignucamMm (6o 0AHUM NiANMCOM Y BUNAAKY BiACYTHOCTI
Ha NigNpUEMCTBI NOCapgoBoOi 0COOM, KA Ma€E MPaBO APYroro Mignucy) BAACHUKIB €NeKTPOHHUX LMGPOBMX NiAMNMUCIB
KnienTa, Ma€ 0aHaKOBY OPUAMYHY CUAY 3 NNATIXKHUM [OKYMEHTOM, CKNaAE€HMM Ha MNanepoBOMY HOCIi NiagnucaHuMm
BNACHOPYYHMMM MiANMCaMK YNOBHOBAXXeHUX 0Ci6 KnieHTa 3rigHO nmepeniky ocib, siki MatoTb MpaBO PO3MOpPSAXKATUCS
PaxyHKOM i MignMcyBaTU po3paxyHKOBI JOKYMEHTH, Ta ABASETbCA OCHOBOK A9 34IMCHEHHS OonepaLin No BiAKpUTOMY
paxyHKy B baHky.

EnekmpoHHuii yugposuii nionuc (Hapani - ELLM) - 060B’93K0BUIA PEKBI3UT €IEKTPOHHOrO AOKYMEHTA , OTPUMAHWI B
pe3ynbTaTi KpunTorpadiyHoro nepetBOpeHHs iHPOpMaLii 3 BMKOPUCTAHHAM CEKPETHOrO KAK4Ya eNeKTPOHHOro
undpoBOro mignucy, WO [03BONSE iAeHTUDIKYBAaTM BNACHWMKA MNiANUCY, @ TAaKOX BCTAHOBWUTM BIACYTHICTb 3MiHEHHS
iHbopMaLii B e1eKTpOHHOMY LOKYMEHTI.

Knienm - wopuanyHa ocoba - pe3naeHT, Wo KOPUCTYETbCS/3BEPTAETHCA 32 NoCayraMu baHky.

Kowmu (epowosi kowmuy) - rpowi y HauiOHanbHiM Ta/abo iHO3EMHIW BantoTi.

Kopnopamuena nnamixna kapmka (KIMK abo kapmka) - enekTpOHHWUI NNATiXHMI 3acib y BUrNAAi eMiToBaHOi B
YCTaHOBNEHOMY 3aKOHOAABCTBOM MOPAAKY NAACTUKOBOT UM iHILOMO BUAY KapTKK, LLO BUKOPUCTOBYETLCS ANS iHiLiOBAHHS
nepekasy rpoLuei 3 paxyHKy naaTHUKa abo 3 BiANOBIAHOr0 paxyHKy 6aHKy 3 METOH ONaTW BapTOCTi TOBApIB i nocnayr,
nepepaxyBaHHS rpoLlen 3i CBOiX paxyHKiB Ha paXyHKW iHWKX 0Ci6, OTpMMaHHS rpoLlei y roTiBKoBii GopMi B Kacax



6aHKiB, PiHAHCOBMX YCTAHOB, MYHKTaX 0OMiHY iHO3EMHOT BaNtOTM YNOBHOBAXXEHUX BaHKIB Ta Yepe3 6aHKOMATH, @ TAKOX
30iMCHEHHS iHWKX onepaLin, nepeabavyeHnx BiANOBIAHUM [OTOBOPOM;
Kapmkosuii paxyHok (KP) — NOTOYHMIM paxyHOK, Ha SKOMY 0BniKOBYHOTbCS onepaLii 3 BUKOPUCTAHHAM KOPMOPATUMBHOI
NNaTIXKHOI KapTKK;
Kpunmo3saxucm - 3axuct ElM[ Bia HecaHKLioOHOBAHOT 3MiHKM Ta AOCTYNYy A0 MOro BMICTY CTOPOHHIX OCi6 3a AONOMOro
anroputMmiB kpuntorpadiyHoro nepersopeHHs. B pamkax Cuctemu nig KpuntorpadiuHuMM 3axXMCTOM pO3YMIETLCS
wndpysaHHa ELLM Ta o6umcneHHs xew-dyHKLiM nporpaMHOro 3abesneyeHHs;
Knioyosa ingpopmauis — Habip faHMX, WO BUKOPUCTOBYETLCS B CUCTEMI KPUMTO3AXMCTY Ta CKNAAAETHCS i3 CEKPETHOrO Ta
ny6aiYHOro KAUIB.
Kntoyosi Hocii — HOCIT, siKi MiCTATb KNHOYOBY iHOpMaLto.
Komnpomemauis kntoyoeoi iHgpopmauii — BTpaTa f0BipU A0 TOrO, o CeKpeTHWUI KoY He BUKOPUCTOBYETLCS CTOPOHHIMM
ocobamu.
[o nopin, 38’93aHMX 3 KOMMPOMETALIED KOYOBOI iHPOopMaUii, BigHOCATbCS:

v/ BTpaTa K/UYOBMUX HOCIiB, B TOMY YMC/i 3 HACTYMHUM IX BUSABNEHHAM;
3BifIbHEHHS CMNiBPOBITHUMKIB, LLO Manu AOCTYN A0 KIOYOBOI iHPOpMaLiT;
BTpaTa KNKOYIB Bif cerMda B MOMEHT 3HAXOOXKEHHS B HbOMY K/IHOYOBUX HOCITB;
TMMYaCOBWIA JOCTYN CTOPOHHIX OCi6 A0 KN40BOI iHpopMaLi;

SRR

iHWi 06CTAaBMHM, WO CBIAYATH MPO HASIBHICTb MOXJIMBOCTI HECAHKLLIOHOBAHOIO A0CTyNny A0 CUCTEMM CTOPOHHIX
ocib.
Osepdpagpm/HecaHKyioHosaHuii osepdpagm — KOPOTKOCTPOKOBMM KpeauT, WO Hapaetbcs baHkom KnieHty y pasi
NepeBUILEHHS CYMW OMnepauii 3a MOTOYHMUM Ta/abo KApTKOBMM PAxXyHKOM 3afiMILKYy BfACHUX KOWTiB KnieHTa Ha
BiAMOBIAHOMY PaXyHKY.
lMakemuxa npono3suyis (nakeT) — KOMMIeKC NPOAYKTIB Ta MOCAYr, WO HagaTbcs KnieHTy B pamkax ogHoro [orosopy.
MakeTHa Npono3uuia B 3aneXHOCTI Bia 6axaHHs KnieHTa BKJIOYAE NPOAYKTU Ta NOCYrK, Nepenik Ta NopsaaoK HagaHHS
SKMUX BM3HAYaeTbCs [OroBOpoM KOMMIEKCHOro 6aHKiBCbKOro o6cnyroByBaHHs Ta uumu [paBunamu, BapTicTb
BM3Ha4aeTbcsa Tapudamm baHKy, OKpeMO 3a KOXXHUM OKpeMUM NpoayKToM/nocnyroto baHky.
lMomoyHuli paxyHok —BCi BianNoBiAHI paxyHku KnieHTa B HauioHanbHin BantoTi YKpaiHu Ta/abo B iHO3eMHIl BantoTi, WO
BiAKpUTI Ta/abo ByayTb BiAKPUTI Y ManbyTHbOMY Ha iM’a KnieHTa y baHKy Ha [ooOroBipHili OCHOBI Ans 36epiraHHs KOWTiB
i 30iMCHEHHS1 pO3paXyHKOBO-KAaCOBOro 0OOCAYroByBaHHS 3a [AOMOMOrol MAATIXKHWMX iHCTPYMEHTIB, €NEKTPOHHMX
NNaTiXXHMX 3acobiB BiANOBIAHO A0 YMOB [oroBopy Ta BMMOI 3aKOHOAABCTBA YKpaiHW. [OTOYHMIA paxyHOK MOXe
0bcnyroByBaTics 3acobamu CUCTeMM LWASXOM AOFO NiAKAOYEHHS O PO3PaxyHKOBOro 06CNyrosyBaHHs B CUCTEMI.
MIH - kod - (MEPCOHAJIbHMIA IAEHTI®IKALIMHUAMA HOMEP (PIN) - ocobucTuit ineHTMdIKaTop BiAOMMIA TinbKu
Hepxatento KIMK i HeobxigHW1 ong ineHTMdiKaLIi OCTaHHBOrO Nig Yac 34iMCHEHHS onepaLiit 3a Heto;
Mnamixxua cucmema (I1C) —nnatikHa opraHisawis, y4aCHUKM NNATiKHOI CMCTEMM Ta CYKYMHICTb BiIHOCKH, O BUHMKAKOTb
Mi>K HUMK NpU NPOBEAEHI NepeKasy KOWTIB, Y TOMY YMCAi 3@ MexXi Teputopii YkpaiHu, 30kpeMa, VISA Int.;
TMnamixwnuii niMim — rpaHM4YHa Cyma KOLITIB, WO AoCTynHA KnieHTy, noBipeHin ocobi KnieHTa - pepxxatento KIMK npotsarom
MeBHOro nepioay Ans 34iMCHEHHS onepauin 3a BiANOBIAHMMM NOTOYHUMM paxyHKaMu KnieHTa, i3 3actocyBaHHaM KIK
abo 6e3 3acTtocyBaHHs. OBUMCIIOETLCS, K CyMa 3a/MLLKY Ha BiANOBiAHOMY paxyHKY 3a MiHYCOM CyMM 3aB/10KOBaHMX,
ane He CMMCaHMX KOLWTIB Ta KOLWTIB B pO3Mipi BCTAHOBMEHOr0 HE3HMXXYBANbHOMO 3a/MLKY, @ B pa3i BigKpuTTa KnieHTy
NiMiTy oBepapadTy - gK cyma po3Mipy niMiTy oBepapadTy Ta 3a4MLIKYy BAAcHUX KowTiB KnieHTa Ha BianoBigHOMY
PaxyHKy 3a MiHYCOM CyMu 3aDNOKOBaHWX, ane He CNuMCaHMX KOLWTIB, Ta KOWTIB B pPO3Mipi BCTAHOB/IEHOrO
HE3HWXXYBANbHOMO 3a/IULLKY;
IMpocmpoyeHa 3a6opzosanicms - NPOCTpOYEeHa 3a60pProBaHiCTb CKNALAETLCS 3:

v/ nmpocTpoyeHoro oBepapadTy/HeCAHKLIOHOBAHOrO MPOCTpOYeHOro oBepapadTy — oBepApadTy He CMIayeHoro
[0 25-ro yuncna Micaug HacTynHoro 3a 3BiTHUM;

v/ CyMW HapaxoBaHMX MPOLEHTIB 3a KOPUCTYBaHHS oBepapadToM (HECAHKLIOHOBaHUM oBepApadTOM), Wo He Byu
CnnaveHi go 25-ro uncna Micsaus HacTynHoro 3a 3BiTHMM abo BiANOBILHO O YMOB KpeAWTHOIO LOrOBOpY;

v/ CyMM HapaxoBaHoi nnatu (KOMiciit), 3rigHo 3 3aTBepaKeHnMu Tapudamu baHky Ta HeECNNaYeHUX B CTPOK;

v\ HeycToilKa (neHto, wrpad), Wo HapaxoBaHa 3rifHO 3 KpeAUTHUM [0roBOPOM.



Ty6niyHuii kKaY — HecekpeTHa YacTMHA KJYOBOI iHdopMaLii, ska Ma€ 3B'930K 3 CeKpeTHMM KJIo4eEM 3a LOMOMOrow
0C0B6AMBOr0 MaTeMATUYHOrO BIAHOLWEHHS Ta NpU3HavyeHa Anaa niaTBepaxeHHs givcHocti EUIM B enekTtpoHHOMY
LOKYMEHTI.

Po6ouyuii (6aHkiecbKuli) 0eHb — [eHb, B KM KOMEPLiHi OaHKM Ta BaNOTHI PUHKKM 34iMCHIOTL onepauii (nnaTtexi) B
YKpaiHi 3 BUKOPUCTaHHAM B3aeMoAii 3 HauioHanbHUM B6aHKOM YKpaiHu.

Cmon - nucm - cnucok KMK (Homepis KIK), 3a akumMmn 3ab0poHEHO MpoBefeHHS onepauiin. 3anexHo BiA Mpaswn
MnaTtixkHOi cMCTEMM CTON-NTUCT MOXe BYTU eNeKTPOHHMM Ta MNanepoBuUM;

Cucmema enekmpoHHO20 06c/y208yeaHHs «lHmepHem-Knienm-bank» (Hapani — Cuctema) — CYKYMHICTb TeXHIYHMX
3acobiB Ta NnporpaMHoro 3abe3neyeHHs, BNPOBaAXeHoro baHKoM, ki 4O3BONSKOTL 33 LONOMOrOK AUCTAHLIMHMUX KaHaniB
383Ky (B TOMY uMcni rnobanbHoi iHDOpMaLiiHO-TeNeKOMYHiKaLiiHOI Mepexi IHTepHeT), 34iMCHIOBaTM onepauii 3a
PaxyHkaMu Ha niactaBi EnekTpoHHMX fOKyMeHTiB KnieHTa, NianncaHnx enekTpoHHo — LMdpoBmMM (-MM1) NiANUCOM (-MK)
KnieHta. OTpuMyBaTM 6aHKiBCbKi BMMMCKM Ta iHWY AOBiAKOBY iHQOpMaLito 33 PaxyHkamu, a TakoX OTpMMATH iHWiI
nocnyru, nependayeHi GyHKLiOHANbHUMKU MOXAMBOCTAMKU CUCTEMM.

CekpemHulii K104 — CEKpETHA YacTMHA K/IOYOBOI iHQOpMaLi, L0 € YHiKaNIbHOW NOCMIAOBHICTIO AaHWMX Ta MPU3HAYeHa
NS CTBOPEHHS B enekTpoHHOMY aokymeHTi ELLIM BnacHuka ELLIM.

Tapugpu - cykynHicTb nocnyr (onepawin), iXx BapTOCTi Ta NOPSAKY CTATHEHHS Ta/abo BMNAATM HapaxOBaHWX MPOLIEHTIB.
Hitoui Tapndwm baHKy Ha 6aHKIBCbKi NOCNYrK, 3aTBEPAXKEHI BiANOBIAHWM KonerianbHMM opraHoM baHky € HeBif €MHOLO
yactTuHoto [loroBopy po3miweHi Ha canti https://www.clhs.com.ua Ta/abo Ha iHdopMaUilHii fowLi B onepauinHoMy
3ani banky.

USB-mokeH -nepCcoHanbHWiA anapatHuii kpuntonpoBaaep y Burnaai USB npuctpoto, skuit 3a6e3nevye HEMOXIMBICTb
34MUTYyBaHHS CeKpeTHOro kntoya ELTM.

1. BIOKPUTTA TA ObC/TYFTOBYBAHHS PAXYHKIB (MOTOYHMNX TA KAPTKOBUX)
1.1.  baHk BigkpuBae KnieHTy NOTOYHMI (NOTOUHI) paXyHOK (paxyHKM) Y HaLioHanbHi Ta/abo iHO3eMHii BantoTi (y TOMY
UMCNi KapTKOBUI (KapTKOBI)) Ta iHWI paxyHKM, @ TaKOX HaJa€ MOCAYrn 3 po3paxyHKOBO — KAacCOBOro 06C/IyroByBaHHS
BiAMOBIAHO 0O YMHHOIO 3aKOHOAABCTBA YKpaiHW, HOPMATUBHO-NPABOBMX akTiB HauioHanbHOro 6aHky YkpaiHu (gani -
HBY), ymos [lorosopy, yknageHoro 3 KnieHtom Ta umx lNpasun, siki € MOro HEBiA'EMHOK YACTUHOL.
1.2. Homep PaxyHkKy, KOg, Ta Ha3Ba BantoTW PaxyHKy 3a3Ha4YaeTbes y 3asBi Npo BiakputTa paxyHky (Jopatok 1). Ans
BIAKPUTTA KOXHOro PaxyHky KnieHT Hapgae baHky okpeMy 3asBy Npo BiAKPUTTS PaxyHKY.
1.3. TloTo4Hi Ta KapTKOBi paxyHKW BiAKPUBAOTLCA KNIEHTY TiNbKM Micnsa 34iMCHEHHS iaeHTMdiKauii, BUBYEHHS Ta
Bepudikauii Knienta (ynoBHoBaxeHoi o0cobu KnieHta) abo nepeBipkM/OHOBNEHHS [aHMX 3a Mpen’sBNeHUMMU
fokymeHTamMu (aKwo KnieHT Mae paxyHku B baHky i 6yB paHiwe iaeHTMdikoBaHuin). baHk BiakpuBae KnieHTy noTouHi
Ta KAPTKOBI paxyHKM Ha MiacTasi 3asBM NPO BiAKPUTTS paxyHKY Ta MOBHOrO NakeTy AOKYMEHTIB, nepeadayeHnX YNHHUM
33aKOHOAABCTBOM YKpaiHM 3 nuTaHb (PiHAHCOBOrO MOHITOPUHIY, HOPMATUBHO — MPaBOBMMW akTamMu HauioHanbHoro
6aHKy YKpaiHu Ta BHYTPiWHIMW HOPMAaTUBHUMM LOKYMEHTaMu baHKy.
1.4. T[lpu oTpMMaHHI OOKYMEHTIB Ha BiaKpUTTS abo nepeo@opMneHHs paxyHkiB baHK 34iMCHIOE nepeBipky HagaHMX
[OKYMEHTIB Ha BiAMNOBIAHICTb X YUHHOMY 3aKOHOAABCTBY YKpaiHu
1.5. [OHeM BiokputTa PaxyHky (MOTOYHOro Ta KAPTKOBOr0) BBAXKAETHCA AaTa, 3a3HAYeHa B 3asBi NPO BiAKPUTTS paxyHKy
B Po3pini «BigMiTkn 6aHKy».
1.6. KnieHT nopgae no baHky HeobxigHi AOKYMEHTM, BiAOMOCTI Ta iHWIi AaHi 3 METOH BMKOHAHHS OCTAaHHIM BMMOT
3aKOHOAABCTBA YKpaiHU, L0 perymnoe BifHOCMHM Yy cdepi 3anobiraHHs neranisauii (BiAMMBAHHIO) LOXOAIB, OAepPXaHUX
3/I0YUHHUM LLASXOM,
1.7.  KnieHT nopae po baHky 3rigHO 3 YUHHWMM 3aKOHOAABCTBOM YKpaiHM yCi HEOOXiAHI AOKYMEHTH, y pa3i 3MiHM CBOro
HaMMeHyBaHHS, MiCLLe3HaXOMXXeHHS, peopraHizauii Ta iHwe - npotaroM 5 (m’aTM) poboumx AHIB 3 [OHS BHECEHHN
BigNOBiAHUX 3MiH. Y BuMNagkax, nepeabavyeHmMx YMHHUM 3aKOHOAABCTBOM YKpaAiHM — 3LIACHIOE NepeodOpMEHHS
paxyHKy (-iB), BiakpuToro(-ux) B baHky.
1.8. Y pasi HagBHOCTI 3MiH y Cknagi ocCib (NpM3HAYeHHS TUMYACOBO BUKOHYHOHOrO 0O0B’A3KM/TMMUYACOBOro HaAaHHS
ocobi npasa nepworo abo Apyroro NiAnMCy TOLLO), SKi YNMOBHOBAXEHi, MalOTb MPaBO PO3MOPSAXKATUCH PAXYHKOM i
nian1CcyBaTM PO3paxyHKOBI LOKYMEHTU HPUAMYHOI 0CcobU abo BiLOKpeMNeHOro migposainy, HoBonpu3HayeHa ocoba
(ocobu) Mae ocobucTo noaaTv nepenik ( TMMYaCoBUIA Nepenik/HOBMIA Nepenik) ocib gki MaTb NPaBO PO3MNOPAAXKATUCS
paxyHKoM B baHKy i mianucyBati po3paxyHKOBi LOKYMEHTU, Npea aBUTU MNACNOPT(UM iHLUMIA AOKYMEHT, WO MNOCBiAYYE
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ocoby Ta BiANOBIAHO A0 3aKOHOAABCTBA YKpAiHM MOXe OYyTWM BMKOPWUCTAHMM Ha TepuTopii YKpaiHW Ons yKNageHHs
NpaBoOYMHIB (Bani - nacnopt abo iHWWIA OOKYMEHT, WO MNOCBiAYYE 0COOY)), AOKYMEHTH, WO MiATBEPAXYHTb ii (iX)
NMOBHOBAXEHHS Ta AOKYMEHT, BUAAHWI KOHTPOIOKYMM OPraHoM, Lo 3acBigvye ii (ix) peectpauito B [lep>xaBHOMY peecTpi
®di3nM4HMX 0Cib - NnaTHKWKIB NOAATKIB.
1.9. KnieHT popyyae baHKy y fieHb BiZLKPUTTS paxyHKiB HagaBaTW BiAOMOCTI NMPO BiAKPUTI MOTOYHI, B T.4Y. KAPTKOBI
paxyHKW B eIeKTPOHHOMY BUMNALi 3aC06aMu eNeKTPOHHOrO 3B’3KY, A0 BiAMOBIAHMX KOHTPOOKUYMX OpraHiB abo y pasi
HEMOX/IMBOCTI MOAAHHS 3 TEXHIYHUX NPUYMH B €N1eKTPOHHOMY BUIMNSAI Ha4aBaTW BiLOMOCTI NPO BiAKPUTI MOTOYHI, B T.4.
KapTKOBI paxyHKW B NanepoBOMY BWUISAI OO KOHTPOMIOKYMX OPraHiB 3a Micuem peectpauii KnieHTa, 9K nnatHuka
nopatkis. [o MOMeHTy oTpuMaHHs baHKOM niaTBepAXeHHS Npo B3ATTA PaxyHKy (MOTOYHOroO Ta KapTKOBOro) Ha obnik
BiANOBIAHUM KOHTPONIOKOUYMM OPraHOM 32 PaxyHKOM 3[iACHIOETLCS BUKIIOYHO OonepaLii i3 3apaxyBaHHAM KOLWTIB, SKLLO
iHWe He nepenbavyeHo MOMNOXKEHHSAMM YMHHOIO 3aKOHOAABCTBA YKpaiHM.
1.10. KnieHT popy4ae baHKy y AeHb 3aKpWTTS paxyHKiB HagaBaTW BiAOMOCTI NPO 3aKPWUTI MOTOYHI, B T.4Y. KAapTKOBI
paxyHKM B €NIeKTPOHHOMY BUINgAi 3acobaMu eNieKTPOHHOrO 3B’3KY [0 KOHTpOJIOK4YMX OpraHie abo B pasi
HEMOX/IMBOCTI NOAAHHSA 3 TEXHIYHMUX NPUYMH B €1eKTPOHHOMY BUIMNA4I HAaAaBaTW BiAOMOCTI NP0 3aKpWTi MOTOYHI, B T.u.
KAQpTKOBI paxyHKM B ManepoBOMY BMIsAi 4O KOHTPOIOKOYMX OPraHiB 3a MicueM peecTpauii KnieHTta, sk nnaTtHuka
noaaTKiB.
1.11. baHk Bigkpuae knieHTy KP, B 3anexHocTi Big 6axaHHs KnieHTa, BuMor lnaTtixkHoi cuctemu , 3rigHo 3asBu Ha
BMMYCK/NepeBUNYCK NNATIXKHOT KapTKM A0 paxyHKy ([loaaTok 2) Ta 3asBM Npo BiAKPUTTS NOTOYHOro paxyHky (JoaaTtok
1), BunycKkae Ha iM’a npauiBHuKiB KnieHTa (gani — [lepxatenis) KOpnopaTUBHi NAATiKHI KapTH, 3a6e3neyye po3paxyHKu
3a onepauismu  KIMK B Mexax [MnaTixxHoro nimity. baHk nebetye KP Ha cymm Bcix onepauin 3a KIK, cyMu iHWmKx
nnaTexis, ki BUHMKaKTb Mig vac Buaadi KMNK ta 3giricHeHHs onepauin 3 KIMK. BepeHHs KP MoxnuBe B HaLiOHANbHI
BantoTi, gonapax CLA, €spo.
KowTtn KP MoxyTb 6yTH BUKOPUCTaHI ans po3paxyHkiB no onepauiax 3 KIMK, iHwi onepauii npoBoasTsCs 3rigHO Aitounx
Tapudis baHky.
1.12. Tpotarom 15 poboumx OHIB 3 Aaty nogaHHsa KnieHToM 3asBM Ha BMNYCK/NepeBMMYCK NNATXXHOI KapTKu A0
paxyHKy Ta BianoBigHMX AOKYMeHTiB, baHk Bunyckae Ta Buaae Knienty KINK 3 okpemum ans koxxHoro KIMK KoHBepTOM 3
MH-kogoM B NpuMiLLeHHi baHky.
1.13. BukopuctanHs KIMK peryno€eTbcsi 3aKOHOAABCTBOM YKpaiHW, HOPMAaTMBHO-MPAaBOBMMU akTaMu HauioHanbHOro
6aHKy YkpaiHu, yknageHuMm Jorosopom Mix bBaHkom Ta KnieHtom. KopnopatueHa nnaTtixxHa kaptka (KIK), sugaHa
KnieHty, € BnacHictio banky. Pasom 3 KINK KnieHT oTpumye B cneuianbHoMy koHBepTi [MIH-koa. depxatens KIMK noBuHeH
3anam’atatu MNIH-kopa, 3HMWKTK MIH-KOA pa3oM 3 KOHBEPTOM Ta B noaanbwomy 36epiratm MIH-kog B cekpeTi. TpumaTn
KIMK pa3om 3 IMIH kopoMm cyBopo 3abopoHeHo. IMIH-koa Mae 3HaTv Tinbku depxatens KIMK, KMK BMKOpUCTOBYETHCS B
6yab-aKin TOprogin Touui, 6aHKOMATI Ta NYHKTI BMAAYi rOTIBKM, Ae PO3TAllOBAaHWI NOrotTun BignosigHOi naTtixHoi
cuctemun (3okpema, Visa Int.), 32 BUHATKOM 0BMexeHb BCTaHoBNeHUX ang peskmx tunis KiK.

Ockinbku KIMK 4yytnmMBa 40 pisHOMaHITHUX Pi3UYHUX YMHHUKIB BNAMBY, TPUMATH ii CNip BAANMHI Big OXepen Tenna,
€NeKTPOMArHiTHUX i MarHiTHUX BUNPOMIiHIOBaHb (0COBNMBO MOBINbHMX TenedoHiB, MarHiTHUX 3aMKiB i T.N.).

Tepmin gii KIMK 3a3HauyeHuit Ha nuuboBoMy boui (Micsub Ta pik). KapTka AificHa 40 OCTaHHbOrO KaneHAapHOro AHS
3a3HaYeHoro Micaua.
1.14. TMpwu nepesunycky KMK(kpim BTpaueHmx abo BkpageHux KIK) KnieHT noBMHEH NMOBepHYTW KapTKy, TepMiH Aii
AKOi 3aKiH4MBCS, B baHK 019 3HULLEHHS.
1.15. KapTtka Moxe 6yTv BMKOPMCTaHa ANs ONaTM TOBApPiB i MOCAYr y TOProBO-CEPBICHIM Mepexi, ska NnpuinMae ao
CNNaTv BigNOBIAHWMI TMN KapTKK, ab0 4S9 OTPMMAHHS FOTIBKM B MYHKTAX BMAAYi roTiBKM Ta B OaHKOMATax y NPUCYTHOCTI
Lepxatens KIK.

PaxyHoOK BefeTbCs B HaUiOHanbHiM BantoTi Ykpainu, B gonapax CLUA, €spo. KowTtn Ha KP BukopucToByoTbCa ang
po3paxyHkiB no onepauisax 3 KMK. bank Takox cnucye 3 KP BCi cymu, NOB’A3aHi 3 BUTpaTaMu, LLO BUHMKAKOTb NpY BUAAYI
KIMK Ta ii BUKOpMCTaHHI.

1.16. BignoBiganbHiCTb 3a LiNbOBE BUKOPUCTaHHS KowTiB 3 KP Hece KnieHT.

2. PO3PAXYHKOBO-KACOBE OBC/TYTOBYBAHHA

2.1. 3a HoroBopoM baHK 3000B'S3yETbCA NPUIMMaTK | 3apaxoBYyBaTM Ha paxyHOK (PaxyHKM), BioKpuTui (BiokpuTi)
KnieHTy, rpowoBi KOWTH, WO MOMY HaAXOAsTb, BUKOHYBATU pO3NOpsaKeHHS KnieHTa npo nepepaxyBaHHS i BMAAdy
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BiANOBIAHMX CYM 3 paxyHKYy Ta 3AiACHIOBATM iHWI onepauii 33 paxyHKOM (paxyHKamu) y MOpsSAKYy Ta Ha yMOBax,
nepenbayveHmx [JoroBopom Ta YUHHUM 3aKOHOAABCTBOM YKpaiHM.
2.2. baHk Mae npaBoO BMKOPMCTOBYBATU rPOLLUOBI KOWTK Ha paxyHKy (paxyHkax) KnieHTa, rapaHTytlouu Moro npaso
6e3nepeLlKofHO PO3MOPALKATUCS UMMM KOWTaMU. HapaxyBaHHS BifCOTKIB HA 3alMLLKM BibHUX KOLITIB Ha paxyHKax
Knienta, (po3mipu, NOpsaoK ONaatv Ta CTPOKM) 34iMCHIOITLCA 3riAHO 3 AitounMn Tapudamm baHky Ha po3paxyHKoBe Ta
Kacose obcnyrosyBaHHs KnieHTa.
2.3, baHk 3giricHioe pna KnieHTa onepauii, ski nepenbadveHi png paxyHKiB BigNOBIAHOrO BMAY UYMHHWUM
33aKOHOAABCTBOM YKpaiHW, HOPMATMBHO-MpPAaBOBMMM akTamu HauioHanbHoro 6aHky Ta [JOroBopoMm, Ta BMKOHYE
LOpyYeHHS KNieHTa, WO MiCTUTLCS B NIATIXXKHOMY LOKYMEHTI, y CTDOKM BCTAHOBJIEHI 3TiAHO 3 pernaMeHToM poboTtu baHky.
Onepauii 3a po3paxyHKOBUMMU JOKYMEHTAMMU Y TPUBHI, ki Hagivwnu Big KnieHTa npotsrom onepauiiHoro vacy (3
NOoHeAiNKa No MATHULLI, KPiM BUXIAHMX Ta CBATKOBMX AHIB: yepe3 Cuctemy 3 8:30 no 17:00 Ta y BigaineHHsax baHky - 3
9:00 no 17:00), 3piicHI0eTbCS BaHKOM B AeHb HAAXOMKEHHS AOKYMeHTiB. Onepalii 32 po3paxyHKOBUMU [LOKYMEHTaMu
y TPYBHI, AKi Haainwnu nicns onepauinHoro vacy, baHK BMKOHYE He Mi3HiWwe HacTynHoro poboyoro gHa. Y pasi
HaAXOMKEHHS PO3PaxyHKOBOro A0KYMeHTy Kfi€HTa y rpMBHI Ha CMMCAHHS KOWTIB 3 MOTOYHOrO PaxyHKy nicns
onepauifHOro Yacy Ta Hapasi HagBHOCTI y baHka BianNoBiAHOI TEXHIYHOT MOXAMBOCTI, baHkK, 38 oOKpeMy nnaty BU3HAYeHY
B Tapudax, MOXe BUKOHYBATU MOr0 B fleHb HAAXOMKEHHS.
Po3paxyHKOBi 4OKYMEHTM NPUMMAOTLCS A0 BUKOHAHHS BaHKOM B CTpOKM BCTAHOB/EHI HOPMATUBHO-NPABOBUMYM aKTaMu
HauioHanbHoro 6aHky Ykpainm.
CTpaxoBi KOLITH, 3apax0BaHi HAa PaxyHOK i3 cneuiaNbHUM PEXMMOM BUKOPUCTAHHS, MOXYTb OYTM BUKOPUCTaHI KnieHTOM
BMKJTIOYHO HA HafAHHS MaTepianbHOro 3abesneyeHHs Ta CoLjiaNibHUX NOCAYT 3acTpaxoBaHUM ocobam KnieHTa.
CTpaxoBi KOWTW, 3apax0BaHi Ha PaxyHOK i3 CneuiaNbHUM PeXMMOM BUKOPUCTAHHS, HE MOXYTb ByTM CNpsIMOBaHi Ha
33[10BOJIEHHS BUMOI KPeAMTOPiB, HA CTATHEHHS HA NiACTaBi BUKOHABYMX Ta iHWMX AOKYMEHTIB, 3@ SKMMW 3[iACHIOETLCS
CTArHEHHS BiAMNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHM.
2.4. [ator nmoyaTKy BMOATKOBMX OMepaLiv 3a paxyHKoM (-amu) KnieHTa € faTta OfHIEl 3 noAil, Wo HacTana nepLioko:
OTpMMaHHs baHKOM NOBiIAOMNEHHSA-BIANOBIAI 3 BiAMITKOK MPO B3ATTA paxyHKa Ha 06/1iK B KOHTPO/IOIOUYMX OpraHax abo
peectpauii OTpMMaHHA baHKOM KOpiHUS NOBIAOMAEHHS 3 BiAMITKOK NPO B34TTS paxyHKa Ha 067K B KOHTPOIOHOUMX
opraHax, abo parta, BM3HaYeHa SK aTa B3ATTS Ha 06AiK Y KOHTPO/MOKYOMY OpraHi 3a MOBYA3HOK 3rofoM, SKLLO
KOHTPOJIOKOUYMM OPraHOM He HamnpaB/eHo MOBILOMIIEHHSI NPO BiAMOBY Y B34TTi paxyHKy (-iB) Ha 06niK y BignoBigb Ha
€NneKTpOHHe MoBiaoMNeHHS baHKy Npo BiaKpUTTS paxyHKy (-iB).
2.5. baHk npuiiMaEe Ta BMKOHYE PO3paxyHKOBIi AOKYMEHTM 3a onepauisiMu i3 3actocyBaHHaM KIK BignosigHo go
YMHHOMO 3aKOHOAABCTBA Ta BMKJIOYHO B MEXaX MNATIXKHOrO NiMiTy, SKWO iHWe He BCTAHOBAEHO iHWWUMKW A0roBOpaMu
MixX baHkoM i KnieHToMm.
2.6. Y pasi notpebu, 33 NMCbMOBMM KJIONOTaHHSIM BbaHk Hagae KnieHTy MOXAMBICTb 34iMCHEHHS nnaTexiB 3i CBOIX
paxyHkiB y baHky, a TakoX OTpMMaHHS iHWKX Nocayr, 3a gonoMorot Cuctemu , Ha nigcTaei JoroBopy Ta NiAnMcaHMx Ta
nopaHunx KnieHToM BigoMocTei Npo enekTpoHHi umMdpoBi nianucy KnieHta y dopmi CepTtudikaTy BiakpmToro kntoda EL
y Cuctemi (Jopatok 4), aki pernaMeHTyI0Tb BiANOBIAHI MPaBOBIAHOCKUHMN.
2.7. bBaHK 3[iACHIOE NpWIMaHHA Ta BWAA4vy TOTIBKM BiANOBIAHO [0 YMHHMX HOPMATMBHO-NPABOBMX aKTIB
HauioHanbHoro 6aHKy YkpaiHu. baHk npuiiMae roTiBkoBi KowTu KnieHTa i 3apaxOBYeE iX Ha MOro paxyHokK B A€Hb
NPUAHATTS.
2.8. Po3paxyHKOBi AOKyMeHTM nepefatTbcs KnieHTy (AOro npeacTtaBHMKY 3a [OBIpPEHICTHO), LLO MiATBEPOXKYHOTh
CNMCaHH$A/3apaxyBaHHS KOLWTIB 3/Ha paxyHKY/paxyHoOK KnieHTa Ta HaAAETbCSA BUNMUCKA 33 PaXYHKOM/paxyHKamu (y ToMy
ymcni i 3a kaptkoBumu paxyHkamu) Kniewta. lpu dopMyBaHHI BUNUCKM B enekTpoHHiM ¢dopmi baHk Moxe
BMKOPUCTOBYBATU rpadiyHe 306pakeHHs wWTamny Ta MNiANMCY YMOBHOBAXEHOro npauiBHWKa baHky, gki He €
(haKCMMIiIbHMM BiATBOPEHHSAM LWITaMNy Ta NigNUCy YNOBHOBAXEHOro MpauiBHMKa baHKy, y po3yMiHHI BUMOI YMHHOIO
3aKOHOAABCTBA YKpaAiHMU.
2.8.1. Bwunucka 3a nOTOYHMM paxyHKOM KnieHTa cknapaetbcst BaHKOM Ha niacTaBi po3paxyHKOBMX AOKYMEHTIB (Ha
nanepoBMX HOCiAX Ta/abo B enekTPOHHOMY BUMISLI), Y SKMX BigobpaxatTbca (y Burnami nebetoBux i KpeautoBux
0060poTiB) CYyMU 33 KOXXHUM BUKOHAHWM AOKYMEHTOM, i OpMa SKOi MiCTUTb BCi PeKBi3UTU MNATiXXHOrO AOKYMEHTa Ta
Hapaetbca KnieHTy:

v/ WwoAeHHo, 3a gonomoroto CUcTeMu B eneKTpoHHOMY Burnadi y dopmi EL (KnieHT popmye Bunucky caMocTiiHo);



v/ LOMICAYHO, 32 LOMOMOrOK CUCTEMU ENEKTPOHHOrO JOKYMEHT006iry «M.E.Doc IS» B enekTpoHHOMY BUINIAAI Y
¢dopmi EL.
2.8.2. Bwunucka 3a KP HapaeTbca KnieHTy Ha BuMory.
2.8.3. Bwunucka B ApyKOBaHOMY BMIS4I HA NAanepoBOMY HOCii MO paxyHKy/paxyHKax Kni€HTa Hapa€eTbCs 33 OKpeMUM
3anuTtoM KnieHTa 3 onnato 3rigHo aitounx Tapudis baHky.
2.9. KnieHT popyyae baHky 3aiiicHIOBaTM KyniBno/npoaax 6e3roTiBKOBOi iHO3€MHOI BasOTU 3@ HaLliOHaNbHY BanioTy,
a TakoX O6MiH (KOHBepTauilo) iHO3eMHOiI BanoTM (KyniBns/Mpojax OAHIE BamTM 33 iHWY nNpu BIACYTHOCTI B
pO3paxyHKaX HALiOHaNbHOI BafoTM) BiAMNOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKpPaiHM Ta B MOPSAKY BM3HAYEHOMY
HOpPMaTMBHO — MPaBOBMMM AOKYMeHTaMu HauioHanbHoro 6aHky YkpaiHu.

3asieku Ha Kynigmo/npodax 6e320miekogoi iHO3eMHOI 8asOmMu, G MAKOX HA NpogedeHHs 0bMiHy (KoHeepmauii)

Moxymes nepedasamuce 8i0 Kniema 8 bark 3a donomozorw Cucmemu.
2.10. OpHovacHoO i3 Nnogaveto 3asBKM Ha KYNiBAO iHO3eMHOI BantoTH, baHK 34iMCHIOE Bif iMeHi Ta 3a paxyHOK KnieHTa
HapaxyBaHHS Ta YTPMMaHHS HeobxigHMX noaaTtkie Ta 360piB, Ta BeLe NOAATKOBUI 06iK.
2.11. BaHK 3aiMcHI0E DYHKLiT areHTa BaNkOTHOTO KOHTPOJIO.
2.12. BigHocuHM Mixx CTOpOHaMU 3 NUTaHb akpeaMTUBHOMO 06CnyrosyBaHHs KnieHTa 3a akpeautMeaMu oopMOTbCS
wnaxoM nignucaHHg CTOpPOHaMM OKPEMOro [OroBOpy Ta 3AIMCHIOITBCS B MOPSAKY nependavyeHoMy UYMHHUM
3aKOHO4ABCTBOM YKpaiHMu.
2.13. KnieHT 3060B'A3yETbCS BMKOHYBATM BMMOIMM YMHHMX iHCTPYKLIiMA, NPaBWUA, iHWKWX HOPMATMBHO-NPaBOBMX aAKTIiB
HauioHanbHoro baHky YKpaiHM 3 nuTaHb 3AiMCHEHHS PO3PaxyHKOBMX, KAaCOBMX Ta iHWMX nepeabavyeHnx YMHHUM
3aKOHOAABCTBOM YKpaiHu onepauin (y ToMmy umcni npu BukopuctarHi KIMK) Ta HagaHHS 3BITHOCTI.
2.14. OTpMMaHHS roTiBKM 34iNCHIOETLCS 3@ YMOBM 3aMOB/IEHHS KNiEHTOM roTiBKOBMX KOLUTIB, MPY HasBHOCTI KOLITIB Ha
NOTOYHOMY paxyHKy, fo 15:00 roauHu HanepenoaHi AHS OTPUMAHHS.
2.15. KnieHT Hapae baHky He0OXiaHI LOKYMEHTH, BiAOMOCTI Ta iHWI AaHi 3 METOK BMKOHAHHS BMMOI 3aKOHOAABCTBA,
O perynte BiAHOCUHM Y cdepi 3anobiraHHs neranisauii (BigMWBaHHIO) A,OXOAIB, O4EPXKaHWUX 3N0YMHHUM LLASXOM, ANS
CKNafaHHS BCTAHOBMEHOI HOPMaTMBHUMMKM akTamu HBY 3BiTHOCTI BaHky Ta Ang 34iMCHEHHS HUM QYHKUIN areHTa
BANIIOTHOrO KOHTpont. baHk Mae npaBo BuTpebyBatu Big KnieHTa iHWI AOKYMEHTM Ta BiAOMOCTI 3 METOKW WOro
ineHTMdikauii Ta BepudikaLii, BU3HAYEHHS 3MICTy AiANbHOCTI Ta GiHAHCOBOro CTaHy.
2.16. 3pificHEHHS onnaTi 3a BUMKOHaHHI baHkoM onepauii i HagaHHi nocnyru 3a [LoroBopom, 34iMCHIOETbCS 3rigHO 3
Lil0YMMM HA feHb BUKOHaHHS onepauii/HapaHHsa nocnyr Tapudamum baHky.
2.17. HeranHo, ane He ni3Hiwe HacTynHoro AHa KnieHT nosigoMnse baHk npo BCi NOMiYeHi NOMUAKK Y BUMMCKAX 33
PaxyHKOM (-KaMu) Ta iHLWIMX AOKYMeHTax abo Npo HeBM3HaHHS (He NiATBEPAXKEHHS) MiACYMKOBOrO Caibao 33 PaxXyHKOM
(-kamu), a y pasi MOMWNKOBOro nepekasy KOWTiB HAa paxyHok KnieHTa - nmpoTarom Tpbox poboumx AHIB Bif Aatu
HaAXO[XXeHHS Bif, baHKy NOBiOMNEHHS - MOBepPHYTM baHKy eKBiBaneHTHY CyMy rpoLle.
2.18. KnieHT nepeBipse Ta NigTBEPAXYE LWOPOKY TePMiHOM A0 10 CiuHS 3anMILOK (3aNMLWKM) KOLWTIB HA CBOEMY (CBOIX)
PaxyHKY (paxyHKax) CTaHOM Ha Mneplue CiYHS KOXHOro poky. Y BMMaaKy BuaBNeHHs po3bixHocTi, KnieHT fo nepuoro
NOTOro 30608 '93aHMI NOBIAOMUTHM NPO Le baHk. Y BUNaaKy HeOTpUMaHHS baHKoM NiaTBEepAXEHHS 3aNMLWKIB KOWTIB Ha
paxyHKy (paxyHkax) KnieHTa npoTarom 3asHayeHoro TepMiHy, 3a/IMLWOK KOLWTIB BBAXAETbCS NiATBEPAKEHUM.
2.19. KnieHT CaMOCTIMHO pO3NOPSIXAETHCS KOLWTAMU Ha CBOEMY PaXYHKY (paxyHKax), 3a BWHSATKOM BWMAaJAKiB,
nepeabavyeHnx YNHHUM 3aKOHOLABCTBOM.
2.20. ToTiBkoBi KOwWTK 3 KacK baHky 3a gonomoroto KIMNK oTpuMyoTbCst B MeXax 3asBKM Ta B MeXaXx NAATKHOIO NiMiTy,
y BUNagkKax, nepenbayeHnx YMHHUM 3aKOHOLABCTBOM YKpaAiHU.
2.21. Po3paxyHKOBi OOKYMEHTM Ta 3asBKM Ha KyniBaw/mpoaax 6e3roTiBKOBOi iHO3eMHOiI BanTU (NpOBELEHHS
KOHBEpCiMHMX onepaLii) nogaTbcs A0 baHKy K Ha NanepoBMX HOCISX, TaK | B e1eKTPOHHOMY BUMNSAI 3 BUKOPUCTAHHAM
Cucremun. Takox 3a gonomorot Cuctemm OTPUMYETLCS iHOPMaLi0 NPo CTaH paxyHKY (PaxyHKiB) y MOpsaKy Ta Ha
YMOBaXx, BU3HaYeHUX [JoroBopom, HOpMaTMBHMMK akTaMu HBY, Ta y Mexax YMHHOro 3aKOHOAABCTBa YKpaiHu.
2.22. baHk Ma€e npaBo, 3 METOK MepeBipKM HasABHOI iHPopMaLii npo 6yab-sKy diHaHCOBY onepauito KnieHTa, 3a
pilleHHAM BiANoBiAaNbHOI 0cobm baHkKy, MpU3ynuHUTK onepauii 3a paxyHKoM (paxyHkamu) KnieHTa y Mexax TepMiHiB,
BCTAHOB/IEHUX YMHHMUM 3aKOHOAABCTBOM YKpaiHMu.
baHk Mae npaBo BigMoBUTM KnieHTy (MOTMBOBAHO, 3 MOCMIAHHAM Ha MiaCTaBu, nepeadayeHi YMHHMM 3aKOHOLABCTBOM
YKpaiHW) y 34iNMCHEHHI onepalii 3a paxyHKOM (paxyHkamu) KnieHta y pasi odbOpMIeHHS [OKYMEHTa 3 MOpyLEeHHSM
BMMOTI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta HOPMaTMBHO — NpaBoBux akTiB HBY, abo y pasi BiaMoBM KnieHTa B HaaaHHi
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[OKYMEHTIB Ta BiZAOMOCTEN, ab0 YMMCHOrO NoAaHHS HenpaBAMBMX BiAOMOCTEW, HEOOXigHMX AN 3’ACYyBaHHSA CyTi
diHAHCOBOI onepauii, MOro AiaNbHOCTI Ta 3A4iMCHEHHS ineHTMdiKauii Ta Bepudikauii KnieHta 3riiHO 3 YMHHWMM
3aKOHO4ABCTBOM.

2.23. baHK Ma€ MpaBO CMMCYBAaTU KOWTKU 3 YCiX MOTOYHMX (KApPTKOBMX) paxyHkiB KnieHTa y HauioHanbHii Ta/abo
iHO3eMHii BantoTi YKpaiHu (y po3mipi, eksiganeHMHoOMy CyMi 32i0HO 3 pO3MipOM, CMPOKAMU mMa NopsoKoM onaamu,
nepedbayeHumu dirodumu Tapugpamu banky (30ilicHro8amu do208ipHe cnUCAHHS), ma 30ilicHUMuU Npoodax« iHO3eMHoi 8antomu
Ha MixOaHKiBCbKOMY 8AIHOMHOMY PUHKY YKpaiHU (3a Kypcom Ha Mix6aHKieCbkoMy 8aMOMHOMY PUHKY YKpaiHu 0ns uiei
onepauii Ha damy ii nposedeHHs), 3 8idwkKodysaHHIM baHKy sumpam Ha cnaamy 360pis, KOMicill, Bapmocmi HA0aHux nocye,
a MAKoM [HWUX CyM, wo nidasearoms cnaami KnieHmom Ha nidocmasi iHwux 0o2080pis, yknadeHux mix baHkom ma
KnieHmom (8 m.u., ane He 8UK/IYHO 3a60p208aHOCMi No cnaami kpedumy (08epdpagmy)/Hapaxo8aHux NpoueHmMie ma ix.).
Mpn ubomy KnieHT gopyyae baHky ohoOpMUTH 3a9BKY Ha MPOAAXK IHO3EMHOI BantoTM Ha MixkGaHKIBCbKOMY BaslOTHOMY
puHKY YKpainu (gani - MBPY) Big iMeHi KnieHTa, odopMAtooumn MeMopianbHUIM opaep y Mexax CyM, ki Hanexatb 40
cnnaTu baxky 3a [loroBopoM Ta/abo iHW MMM AOroBOpamMu 3rifHO sikux y KnieHTa HasiBHa 3a60proBaHicTb nepes baHkoM,
3rifHO 3 AitouMMmu Tapudamu baHky, cTpokaMu Ta NOpsSAKOM onnatu, nepefbayeHnMuM AirounMu Tapudamu baHky
(3mivicHIOBATM AOroOBipHE CNUCAHHS).

2.24. 3piicHeHHs onepaLin 3 IHO3eMHOK BaloTO:

2.24.1. [nq3picHeHHs onepauii 3 Kyniefi abo npogaxy iHo3eMHOi BantoT Ha MBPY, KnieHT BUKOpMCTOBYE 3asBM Npo
KyniBato iHO3eMHOI BasoTU Ta 3asBM NPO NPOAAX iHO3EMHOI BaNOTH 32 BU3HAYEHOK HOPMATUMBHO-MPABOBMMU aKTaMu
HauioHanbHoro 6aHky YkpaiHu ¢popmoto.

2.24.2. 3agBu nNpo KyniBnw iHO3eMHOI BantoTh Ta/abo npoaax iHO3eMHOI BanoTK (BiNbHWUIA NPOAAX) MPUIMAOTLCS
baHKOM [0 BMKOHaHHS Yy CTPOKM, BM3HAY€Hi HOPMATMBHO-MPaBOBMMM akTamMu HauioHanbHoro 6aHky YkpaiHu Ta
BHYTPIiWHIMW HOPMAaTUBHUMM JOKYMeHTaMu baHky.

2.24.3. [na 3piAcHeHHs onepauii Kynieni iHO3eMHOI BanlTM Ha nNiactasi nogaHux KnieHToM 3asB npo KyniBaw
iHO3eMHOI BantoT, 33 GOpPMOI0 BU3HAYEHOI HOPMATMBHO-MPAaBOBMMM akTaMu HauioHanbHOro 6aHky Ykpainu, KnieHT:

v' 3060B’13y€TbCS 3a0€3MEUYNTM Ha paxyHKY, BKa3aHOMY B 3asiBi NPO KyMiB/O iHO3EMHOI BaNtoTH, HAsIBHICTb CyMU B
TPUBHSIX Y PO3Mipi, WO NOTPiGHUI Ans KyniBAi iHO3eMHOT BaNlOTH, CMAATM KOMICiAHOT BUHAropoau, a TakoX HeobXiaHMX
CyM nogatkis i 36opis, nepenbavyeHnx YMHHUM 3aKOHOLABCTBOM YKpaiHu;

v' popyda€ baHky nepepaxyBaTu 3i CBOro paxyHKy CyMy B FpUMBHAX, HEOBXiAHY AN NpoBeAeHHS onepallii 3 Kynisni
iHO3eMHOI BantoTH, @ TAaKOX HeobXigHi cymmn nopatkis i 36opiB, nepeabavyeHnx YUHHUM 3aKOHOAABCTBOM YKPaAiHK;

v' popyda€ baHKy KynuTH iHO3eMHY BantoTy Ha YMOBaX, AIKi 3a3HauYeHi B 3asBi NPo KyniBMo iHO3EMHOI BanioTy;

v' popy4yae baHky yTpuMaTu i3 cyMM B rpuBHSX, sika nepepaxoBaHa KnieHToM (abo crnucaHa BaHkoM 3 PaxyHky
KnienTa, 3rigHo 3 popyyeHHaM Kni€eHTa) Ha KyniBAto iHO3EMHOI BaNtOTU KOMICiHY BUHAropoay, po3mip SKOi BUSHAYEHWA
Lil0YMMM HA LEeHb 34iCHEHHS onepauii Tapudamm baHky;

v' Hapae B baHK MOBHWI nakeT OOKYMEHTIB, WO nepenbayeHMit BUMOraMM YMHHOIO 3aKOHOAABCTBA YKpaiHu,
HOPMAaTWBHO — NPaBOBWMMMW AOKYMeHTaMK HauioHanbHOro 6aHky YKpaiHu Ta BHYTPiWHIMKU AOKYyMeHTaMu baHky;

v' popyda€ baHKy nepepaxyBaTi KynieHy iHO3EMHY BaloOTy Ha PaxyHOK B iHO3EMHIii BafloTi, 3a3HaYeHNiA y 3a9Bi
npo KyniBAK iHO3eMHOI BaNoTy;

vy pasi HecBoe4acHoro noraweHHsl 3a6oproBaHoOCTi, WO BMHMK/IA 3a OMepauisMu 3 Kynie/i iHO3eMHOI BanioTy,
KnieHT popy4yae baHky 34iMCHUTN [,OrOBipHE CMMCAHHA FPOLLIOBMX KOLTIB 3 paxyHKiB KnieHTa Bigkputux B baHky, wWnsaxom
odOopMIEHHS BiANOBIAHOrO MEMOPiaNbHOro opaepy, Konis SKkoro Hagaetbca Knienty. OTpuMyBayeM rpoLwoBmMx KOLWTIB 3a
BKA3aHMM [IOrOBiPHMUM CMUCAHHAM € baHk.

2.24.4. 3agBa npo KyniBnto iHO3eMHOI BantoTM NpuiiMaeTbcs baHkoM ao BukoHaHHs Ao 10-30 (3a KMIBCbKMM YacoMm) B
[eHb TOpriB 3a yMOBM NoAaHHs A0 baHKy AOKYMEHTIB, fKi € NiACTaBOK ANS KyniBAi iHO3eMHOI BantoTu. [naTixHi
[OpPYYEHHS B iHO3EMHIM BaNkTi NpUWMAlTbCs 00 BMKOHAHHSA Auwe nicns nogaHHa [0 baHky AoKymeHTiB, fKi
NiATBEPAXYHOTb 3aKOHHICTb 34iMCHEHHS NaaTexy.

2.24.5. Y pasi npoBeaeHHs onepadii 3 KyniBfi iHO3eMHOT BaOTU 338 KYPCOM HWXUMM, HiX 3a3Ha4yeHui y 3asBi npo
KyniBato iHO3eMHOI BantoTH, abo B pasi HEMOXIMBOCTI BMKOHAHHA Ui€i 3aaBu, KnieHT popyyae baHky nepepaxysatu
3a/IMLIOK KOLWTIB Y FPUBHAX HA PaxXyHOK, LLLO 3a3HAYEHUI y 3a9Bi NpO KyMiBAO iHO3€MHOI BaNtOTW. Y pasi, SKLW0 KOWTIB Y
rPUBHI, NepepaxoBaHNX ANs KyniBai iHO3eMHOI BantOTH, HEAOCTATHLO A9 KyNiBAi iIHO3eMHOI BaNOTU B CYyMi, BU3HAYEHIN
B 3a9Bi MpO KyniBi iHO3eMHOI BaoTH, CNNaTy 360py Ha 3aranbHOOOOB’ A3KOBE AEpXaBHE NEHCiMHE CTpaxyBaHHS Ta
KOMiCivHOi BuHaropopu banky, KnieHT nopyyae baHky cnmcatv 3i cBoro PaxyHKy HeobXxiaHY CyMy KOLUTIB B TPUBHI.
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2.24.6. KnieHT popy4yae baHky npoaatv y BCTaHOBIEHOMY 3aKOHOAABCTBOM MOPSAKY iHO3eMHY BantoTy Ha MBPY, akwo
KynneHa iHO3eMHa BantoTa He byae nepepaxoBaHa HMUM 3a MPU3HAYEHHAM Y BU3HAYEHMI 3aKOHOAABCTBOM CTPOK.
2.24.7. KnieHT png 34iACHEHHS onepauii 3 Npoaaxy iHO3eMHOI BaNTM Ha MiACTaBi 3asBM MPO NPOAAX iHO3EMHOI
Ba/IOTH, 33 GOPMOKO BM3HAYEHO HOPMATUBHO-NPABOBMMU akTaMu HauioHanbHoro 6aHky YkpaiHu:

v' popydyae baHky nepepaxyBaTu 3i CBOro paxyHKy B iHO3EMHIiI BanoTi CyMy B iHO3EMHiI BantoTi, WO nignsarae
npoaaxy;

v' Hapgae B baHK MOBHWI nakeT OOKYMEHTIB, WO nepeabayeHMit BUMOraMM UYMHHOIO 3aKOHOAABCTBA YKpaiHu,
HOpPMaTMBHO — MPaBOBMMM AOKYMeHTaMu HauioHanbHOro 6aHky Ykpainu;

v nopy4a€ baHky 34iiiCHUTM Npoaax iHO3EMHOI BaNioTW Y CyMi, BU3HAUeHil y 3aaBi Npo NpoAax iHO3eMHOI BanioTH;

v'  popydyae baHKy nepepaxyBaTu FPUBHEBWIA €KBiBaNEHT MNpofaHOi iHO3eMHOI BanlTM Ha paxyHok KnieHTa,
BM3HAYeHWUN B 3a5Bi MPO NPOAAXK iHO3EMHOI BanoTy;

v' popyda€ baHKy yTpuMaTM CyMy KOMICiHOI BUHAropoau B rpMBHAX, BU3HAUYEHY AilOYMMM Ha AeHb 34iACHEHHS
onepauii Tapudamu baHky, 3 OTpMMaHUX KOLWTIB Big NPoAaxy iHO3eMHOI BanoTW, 6e3 3apaxyBaHHS Li€i KOMiCiMHOT
BMHaropoam Ha PaxyHok KnieHTa B HaLioHanbHil BantoTi;

vy pa3i HECBOEYACHOrO NoralleHHs 3a60proBaHoOCTi, WO BUHMKIA 33 OMepaLisMu 3 NpoAaxy iHO3EMHOT BanoTH,
KnieHT popyyae baHky 38iMCHUTM LOrOBipHE CMMCAHHSA rPOLLOBMX KOLUTIB 3 paxyHKiB KnieHTa BiakpuTux B baHky, Wwngxom
odOpMJIEHHS BiANOBIAHOr0O MEMOPiaNbHOro OpAepy, Komis SKoro HagaeTbcsa Knienty. OTpuMyBayeM rpoLloBMX KOLUTIB 33
BKa3aHMM [JOrOBIPHMUM CMMUCAHHAM € baHk.

2.24.8. baHk 3pincHi0E 060B’a3k0BMI npojax Ha MBPY HapxomxeHb B iHO3eMHil BanwoTi (pani - BUMOra wopao
060B’3K0BOro npoaaxy) 6e3 gopyyeHHs KnieHta, B nopsaky Ta CTPOKM BM3HAY€Hi HOPMATMBHO-MPABOBMMM aKTaMM
HauioHanbHoro 6aHky YKpaiHu Ta YUHHMM 3aKOHOAABCTBOM YKpaiHu.

2.25. Tlpwu 3pivicHeHi onepauir 3a PaxyHKOM B iHO3eMHIiN BaNtoTi (BHECEHHS Ta BMAAYA FOTiBKOBMX KOLLTIB, 3apaxXyBaHHS
Ha PaxyHok Ta cnucaHHsa 3 PaxyHky 6e3roTiBkoBmx kowTiB) Kni€eHT Hafa€e nepBMHHI AOKYMEHTU (0OrOBOPU, PaxXyHKM
TOoLWoO), NnepefbayeHi BUMOraMm YUHHOMO 3aKOHOAABCTBA YKPaAiHW, B TOMY YMC/Ti HOPMATUBHO — NPaBOBUMMM LOKYMEHTaMu
HauioHanbHoro 6aHky Ykpainu. KnieHT Ma€e npaBo Ans 3A4IMCHEHHS nepekasy He HafaBaTW MEepPBUHHI LOKYMEHTM
[OroBipHOrO XapakTepy, SIKWO BiH 3[iACHIOE nepekas y Mexax YKpaiHM 3i CBOrO NOTOYHOrO PaxyHKy, 3 MeTo
NMONOBHEHHS BNacHOro PaxyHky, abo 3 MeTol NoraleHHs KpeauTy, HApaxoBaHMX MPOLEHTIB 33 PaxyHOK BNACHUX (He
KynneHux Ha MBPY) kowrTis. [ng Hepe3uaeHTIB — iHBECTOPIB onepalii 3 BHECEHHS Ta BMAAYi rOTiBKOBUX KOLUTIB He
NnpoBOAATLCS.

2.26. [lng 3pjificHeHHs onepauiii 3 06MiHy (KOHBepTaLii) iHO3eMHOI BaNoTU Ha NiACTaBi 3a5BM NPO KyniB/O iHO3eMHOI
Ba/IOTV 33 IHO3EMHY BaNIoOTY:

v' Hapae B baHK MOBHWI nakeT OOKYMEHTIB, WO nepenbayeHMit BUMOraMM UYMHHOIO 3aKOHOAABCTBA YKpaiHu,
HOPMAaTWBHO — NPaBOBWMMMW AOKYMeHTaMK HauioHanbHOro 6aHky YKpaiHu Ta BHYTPiWHIMK AOKyMeHTaMu baHky;

v' 3060B’A3y€ThCA 3abe3MeunTM Ha paxyHKy, BKa3aHOMY B 3afBi Mpo KyniBA iHO3eMHOi BaioTW 3a iHO3EMHY
BAJIIOTY, HASIBHICTb CYMW iHO3EMHOI BaNOTM Yy pO3Mipi, Wo noTpibHa Ang 06MiHy Ha iHWY iHO3eMHY BankoTy, CNAATH
KOMICi/HOI BUHAropoaM, a TakoXx HeobxiaHWX CyM nofatkis i 360pis, nependbavyeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHu
abo gopyuae baHky nepepaxyBaTu 3i cBoro PaxyHky BignoBigHy cyMy KOLWTIB;

v' popyda€ baHky nepepaxyBaTu Kyn/jeHy iHO3eMHY BafloTy Ha paxyHOK B iHO3EMHIill BatoTi, 3a3HA4YeHMU y 3asBi
npo KyniBak iHO3eMHOT BaNOTy;

v'  popydya€e baHky nepepaxyBatu 3i cBoro PaxyHKy B HauLiOHa/bHii BantoTi CyMy KOLWTIB B FPUBHSAX AAS CNNaTy
KOMICiHOI BMHAropogM, po3Mip $IKOi BM3HAYEHMI AilOYMMM Ha [OeHb 34iACHEHHA onepauii Tapudamu baHky abo
3000B’A3yETbCS MepepaxyBaTH BKa3aHy CyMy KOLWTIB Ha PaxyHOK, BKa3aHui B 3asiBi Ha KyniBAl iHO3EMHOI BanoT 3a
iHO3eMHyY BanioTy;

v' popyda€ baHky 3aiiCHUTM OBGMIiH iHO3€MHOI BaflOTM Ha YMOBAax Ta B CyMi, AKi 3a3HayeHi B 3asABi Npo KyniB/o
iHO3eMHOI BanTK 3a iHO3eMHY BankoTy;

v' popydya€ baHKy yTpuMaTh i3 CyMU B TPUBHAX, Ka nepepaxoBaHa KnieHTom (abo cnucaHa baHkoM 3 PaxyHky
KnieHTa, 3rigHo 3 gopyyeHHaM KnieHTa) Ha KyniBAt iHO3EMHOI BaNtOTU KOMICiliHY BUHAropoay, PO3Mip SKOi BU3HAYEHUM
Lil0YMMK Ha AeHb 34icHeHHs onepauii Tapudamu baxky;

v/ y pasi HecBO€YacHoro noraweHHs 3a60oproBaHOCTI, WO BMHUKNA 3a onepalisaMu 3 KyniBi iHO3eMHOI BanoTy,
KnieHT popyyae baHky 38iMCHUTM LOrOBipHE CIMCAHHSA rPOLLOBMX KOLUTIB 3 paxyHKiB KnieHTa BiakpuTux B baHky, WWagxom
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odOopMIIEHHS BiAMNOBIAHOr0O MEMOPiaNbHOro OpAepy, Komis SKoro HagaeTbcsa Knienty. OTpuMyBayeM rpowoBmMx KOLWTIB 33
BKA3aHMM [IOrOBiPHMUM CMUCAHHAM € baHk.
2.27. Tllepekasun B iHO3eMHiN BaNtOTi BUKOHYOTbCS BAHKOM B HAaCTynHOMY NOpPSAKY:
v' nepekasu B gonapax CLUA BUKOHYHOTbCS
3 [aTOK BaNOTYBAHHA - "A€Hb OTPMMAHHS NAATIXKHOIMO AOPYYEHHS", SKWO NAaTiXKHE AOPYYEHHS OTPUMAHO
baHkoM po 15-00 rogmH 3a KMIBCbKMM 4acoM;
3 [aTOK BaNKOTYBaHHA -"O€Hb OTPUMAHHS NNATKHOrO AOPYYEHHS NAC OAMH BAHKIBCbKMIA AEHb", SKLLO
nnaTixxHe fopy4YeHHs oTpuMaHo baHkom 3 15-00 go 16-30 roamH 3a KMiBCbKMM 4acoM;
v' nepekasu B €BpO
3 AATOK BANOTYBAHHA - "A€Hb OTPUMAHHSA MNATIXKHOIO AOPYYEHHS ", SKLLO NNATiXKHE LOPYYEHHS OTPUMAHO
Bbankom no 14-00 roamH 3a KMIBCbKMM YacowM;
3 [aTOK Ba/OTYBAHHA -"O€Hb OTPUMAHHS MNATIXKHOrO AOPYYEHHS MAKC OAMH OaHKIBCbKMI AEHb", SKLLO
nnaTixxHe fopy4YeHHs oTpuMaHo baHkom 3 14-00 go 16-30 roamH 3a KMiBCbKMM 4acoM;
v nepekasu B poCiiCcbKuX py6nax
3 4ATOK Ba/IOTYBAHHS - "OeHb OTPMMAHHSA NAATIXKHOIO AOPYYEHHS ", AKLLO NAATKHE AOPYYEHHS OTPUMAHO
baHkoMm po 12-00 rogmH 3a KMIBCbKMM 4acoM;
3 JATOK BANKOTYBAHHSA - "O€Hb OTPMMAHHSA MMATIXKHOIMO AOPYYEHHS MAOC OOAMH DaHKIBCbKMIA O€Hb", SKLLO
nnaTi>kHe fopy4YyeHHs oTpuMaHo baHkom nicng 12-00 roguH 3a KMIBCbKMM Yacom;
v nepekasw B iHWMX iIHO3EMHUX BatoTax
3 [4aTOK Ba/OTYBAHHS - "[AeHb OTPMMAHHS MIATIXKHOIO AOPYYEHHS ", IKLLO0 MAaTiKHe AOPYYEHHS OTPUMAHO
baHkom g0 11-00 roamnH 3a KMiBCbKUM YacoM;
3 0ATOK BaOTYBAHHA - "A€Hb OTPMMAHHSA NAATIKHOIO AOPYYEHHS MAOC OAMH BAHKIBCbKMIA AeHb", SKLLO
nnati>kHe fopy4YeHHs oTpuMaHo bankom nicng 11-00 roguH 3a KMIBCbKMM 4acoM.
2.28. 3 MeTo HagaHHs KnieHTam Binblw aKicHMX Ta 3py4HmMX nocnyr baHk Moxe BBOAMTM [MakeTHi npono3uuii.
2.29. UiHoBi napameTpu KoxHoi 3 [lakeTHOi mpono3uuii BM3HayaoTbCa Aitouumu Tapudamu baHky Ta ymoBamu
OKPEeMOro nNpoaykTy Ta/abo nocayru.
3. 3ATAJIbHWA NOPANOK 30IMCHEHHSA ONEPALLIA 3A PAXYHKAMU, 3 BAKOPUCTAHHSAM KIK.

3.1. Tllopsinok OTpMMaHHS roTiBKM B BaHKiBCbKMX YCTaHOBax 3a gonomoroto KIK:

3.1.1. TlipcTtaBoto ans OTpMMaHHA roTiBkM 3a gonomoroto KIMK yepes 6aHkoMaT € npaBunbHe BBeaeHHs [MIH- kogy Ta
HasBHiCTb BNacHux kowTiB KnieHTa Ha KP abo KpeaMTHUX KOWTIB, 338 paXyHOK BCTAHOB/IEHOrO NiMiTy oBepapadty. Y pasi
TPMPa30BOro Mocnifab HemnpasuabHOro BBeaeHHA MIH-Koay CTaTyc KapTKu aBTOMaTMYHO BCTaHOBMOETLCA “Bunyumtn'.
Onepauisi 3 OTPMMAHHS TOTIBKM 33 LOMNOMOrOH OGaHKOMAaTy BBAXKAETbCA MPABWJIbHO 3MIACHEHOK i He Moxe 6yTu
CKaCoBaHa 3a YMOBM BMKOHaHHS BCiX HeobXigHWx ans ii 3piicHeHHs piv (npaBunbHe BBepeHHs KIK B kapapigep
H6aHKoMaTty, npasunbHe BBeaeHHs MIH-koay, BUGip Ta niaTBEpAKEHHS 34iACHeHOT onepalii).

3.1.2. Tlpu otpumaHHi rotiekn LOepxatenem KIK B 6aHkiBCbkux ycTaHoBax 3a gonomorow KIK, ong 3pincHeHHS
aBTOPM3aLii 3riLHO 3 NpaBMAaMM NAATKHUX CUCTEM HeOOXiAHA HAsBHICTb AOKYMEHTY, WO noceiavye ocoby [lepxarens
KMK.

3.1.3. HeobxigHo Hapatv kacupy KIIK i nokymeHT, skuii noceiguye ocoby (nacnopt abo iHWMIA [OKYMEHT, WO
noceigyye ocoby). Mpu LbOMYy Kacup noBUHEH nepeBipuTH, ym Bignosigae KIK BcraHoBneHnm Bumoram. [lpu
npoBeAeHHI onepaLii 3 BUKOPUCTAHHIM TepMiHany:

Q) Kacup NOBMHEH NPOBECTM KapTKy Yepes TepMiHa i TaKUM YMHOM HaLiCNaTH aBTOPM3ALLIAHUIA 3anuT.

6) Jepxartento HeobXxifHO NiANUCaTK YekK Nicns nepeBipku NPaBUIbHOCTI 3a3Ha4yeHOoi Ha HboMy iHdopMallii. B Takomy
pa3i Kacup NMOBMHEH 3BipUTW Mignuc [lepxxatens Ha Yyeky 3 MigNMCOM Ha KapTui Ta Ha AOKYMEHTI, Lo NOCBigvYye ocoby
Lepxatens KIK; B pa3i cyMHiBy — kacup Mae npaso nonpocutu [epxatens KIMNK noctasuty nignnc noBTOpHO.

SAKWo nignuc cniBnagae, kacup 34iMcH0e Buaady rpowei, noseptae KIMK ta opurinan yveky.

Micna oTpMMaHHSA rpowert HeobxigHO iX NMepepaxyBaTu, He BiAX04A4YM Bif Kacu. Ipu 34iMCHEHHI aBTOpM3auii Kacmp
MOXe OTpMMaTy BianoBiAb “BiAMOBWUTM” abo “BMAyuMTM KapTky”. licns oTpMMaHHS BianoBiai aBTopM3aLiiHOI Cnyx6ou
“BiAMOBMTH”, Kacup NoBuHeH nosepHyTH [epxatento KMNK Ta posipBati nanepoBy KapTky B SIKy 3aHeceHo iHdopMaLis
no TpaH3akuii Ta aani KMNK (gani = Cnin) B ioro npucytHocTi. B Takomy Bunaaky [epxaTtento rpowi He MoXyTb 6yTu
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BuaaHi. llicng oTpMMaHHA BIiANOBIAI BiL aBTOPM3AUIMHOI CAYXOM «BUAYYUTM KapPTKy», KacMp MNOBMHEH BMAATU
Hepxatento posnucky npo Te, wo KIMK 6yna BunyyeHa, Ta posipeatu nignucanmi Cnin. OepxaTenb NOBUMHEH
nepecsiguntucs, wo KK 6yna HagpisaHa KacMpoM Anig Toro, Wob YHUKHYTU ii BUKOPUCTAHHS iHWMMK 0coBamu.
B pasi BUHMKHEHHS 6yAb-KMX YCKNaaHEeHb Npy OTpMMaHHI rotieku Jepxarenb KMK Moxe 3BepHyTUCH 3a
TenedoHamu: uinogoboso - (044) 593-10-20, 0-800-501-808 (6e3kowTOBHUI NO YKpAiHi)

3.2. [pwu BukopuctanHi KIMK ons onnatm toBapis/nocnyr Jepxatens KINK 3060B'83aHMi nignucaTv po3paxyHKOBWI
[LOKYMEHT, 3a34anerigb nepecBifyumBLUMCh, WO B LLbOMY AOKYMEHTI NpaBUAbHO 3a3HayeHi HoMep KIK, cyMa, BantoTa i
nata onepauii. Jepxatens KIMK Hece BigNoBiAaNbHICTb 32 NPaBUAbLHICTb 3a3HAYEHOT B LMX AOKYMeHTax iHdopmaLii.
3.3, SKwo onnaveHui 3a KapTKOK TOBap/Mociyra NnoBepHeHa/He OoTpuMaHa, [lepxaTenb KapTku NOBUHEH OTPUMATH
BiA, npauiBHMKa TOproBoi ¢ipMun 3BOPOTHIN paxyHok (credit voucher), SKMI MiCTUTb HOMEpP KapTKK i CyMy, WO nignsarae
noBepHeHHH. [ToBepHEHHS BApTOCTI TOBapy/Nocnyru 34iNCHIOETLCS TOProBo GipMOK LWASXOM 3apaxyBaHHA CyMM Ha
KP Lepxatens npotarom 45 gHi nicng odopMAeHHS 3BOPOTHLOIO PAXYHKY.
3.4. [lpv HeOoTpMMaHHI KOLWTIB 33 3BOPOTHIM paxyHKOM npoTsaroM 45 aHis, lepxatens KMK noBrHeH nosigoMmut npo
ue B baHk ons BperyntoBaHHS NUTaHHS 3 TOProBOK GipMOH0.
3.5.  Cymu onepauili, BUKOHaHMX 3 BUKopucTaHHaM KIK, npus'asaHux oo KP, cnucytotbcs baHkom 3 uboro KP Ha
nifcTaBi HAAAHHSA €NEKTPOHHMX KNipUHIOBUX hainiB 3riLHO 3 NpaBMIaMM BiANOBIAHOI MiXXKHAPOAHOI NAATIXKHOT CUCTEMMU
Ta B TEPMiHMU, WO 3a3HAYEHI Y NpaBMIaX MAATIXXHUX CUCTEM.
3.6. 3apaxyBaHH$ (monoBHeHHS) kowTiB HA KP cy6’ekTiB rocnogaploBaHHS 34iMCHIOETLCS 3 IX NOTOYHMX PaxyHKIB, 3a
PaxyHOK BIaCHMX KOLUTIB, HAAAHOro KpeamTy abo 3a paxyHOK roTiBKM, LLLO BHOCUTbLCS B YCTAHOBNEHOMY NOPSAKY A0 Kacu
baHky. 3apaxyBaHHS Ha KP KowwTiB B iHO3€MHiM BantoTi Ha Wini, BU3Ha4yeHi [1oroBopoM, 34iMCHIOETLCS HA NiACTaBi 3398
KNIEHTIB 3 pO3paxyHKOM BUTpaT.
3.7. Mpwu onnati 3a ToBapu Ta nocnyrm 3 BukopuctaHHam KIK, Oepxateni 30608’a3aHi 36epiratv Yeku nnatixkHOro
TepMmiHana i Cninu, WwWo niaTBEPAXYTb GAKT 34IMCHEHHS onepauid 3 BUMKOpPUCTaHHAM KopnopaTuBHOI KapTku, A0
MOMEHTY Bif06paXeHHs BiANOBIAHMX OnepaLii y WOMICAYHIA Bunucui no paxyHky, onepauii no aKoMy 34iMCHIOITbCA 3
BMKOPUCTAHHAM KoprnopaTMBHOI KAapTKW, 3 METOK 3LiACHEHHS, Yy pas3i HeobXiAHOCTI, 3BipKM TOTOXHOCTI AaHUX MNpo
onepauito, gKi MiCTaTbCs Yy BKa3aHMX AOKYMEHTAX, AaHUM, WO MicTaTbca y Bunucui. [epxaTeni noBMHHI HagaBaTh Yekn
NNaTiXXHOro TepMiHana i cninu baHky Ha 1ioro nepuy BUMOTY A/ BPEryatOBaHHS CNiPHWUX NMUTaHb.
3.8.  [Hepxateni KMK mMoxyTb BUKOpUcTOBYBaTH KowTn KP ans:
d) OAEPXAHHA TFOTIBKM B TPUBHAX ANS 34IACHEHHS PO3PaxyHKiB, NOB'A3aHMX i3 BMPOOHMUMMMK (rOCNOAAPCHKUMM)
notpebamu, y TOMy 4ucii AN ONnaTM BUTPAT Ha BiAPAOXKEHHS B MeXax YKpaiHWu, 3 ypaxyBaHHAM 0OMeXeHb,
YCTaHOBNEHUX HOPMAaTMBHO-MPaBOBUMMK akTaMu HauioHanbHOro 6aHKy 3 NMWTaHb perynitoBaHHS roTiBkoBoro obiry, a
TaKOX YMCTOro goxoay ®isnyHMMm ocobamu - NigNnpPUEMLSMU;
6) 3aiMCHEHHS po3paXyHKiB Yy 6e3roTiBKOBIN GOpMi B rPUBHSAX, MOB'A3aHMX i3 CTAaTYTHOI Ta rOCMOAAPCHKOK JisNbHICTIO,
BMTpPATaMuM NPeACTaBHMLBLKOr0O XapakTepy, a TakoX BUTPaTaMU Ha BiAPAOXKEHHS B MeXaX YKpaiHu;
B) OLEPXaHHSA rOTiBKM B iIHO3E€MHIl BaNlOTi 33 MeXaMu YKpaiHM Ta B YCTAHOBIEHOMY NOpPSAKY Ha TepuTopii YKpaiHu B
Kaci baHKy ang onnatn BUTPAT Ha BiAPALKEHHS;
r) 34iMCHEHHs po3paxyHKiB y 6e3roTiBKoBil GOpPMi B iHO3EMHIV BantoTi 32 MexaMu YKpaiHu, sKi MOB'g3aHi 3 BUTpaTaMu
Ha BiApAOKEHHS Ta BUTpATaMM NpeaCcTaBHULBKOrO XapaKTepy, a TakOX Ha ONnaTy eKkCcnayaTauinHMX BUTPAT, MOB'I3aHMX
3 YTPMMaHHAM Ta nepebyBaHHAM NOBITPSAHUX, MOPCbKUX, aBTOTPAHCMOPTHMX 3acobiB 3a Mexamu YKpaiHu, BiANOBIAHO
[0 ymoB Kogekcy ToproBefibHOro MopensiaBctea YkpaiHu, [MosiTpsaHoro kogekcy YkpaiHu, KoHBeHLii npo MiXXHapoaHy
UMBINbHY aBiauito, MiXKHapOAHOI KOHBEHLLT NMpO AOPOXHIN pyX y po3Mipax, YCTaHOBNEHUX 415 BUBE3EHHS rOTiBKOBOI
iHO3eMHOI BanlOTM HOPMATMBHO-NPAaBOBMMM aKTaMu HauioHanbHOro 6GaHKy, L0 peryniolTb NepeMilleHHs BanoTu
YKpaiHu, iH03eMHOi BantoTH, 6aHKIBCbKMX MeTaniB, NAATiXKHUX AOKYMEHTIB i NNaTKHUX KapTOK Yepe3 MUTHWUI KOPAOH
YKkpainu;
L) ANS 30iACHEHHS pO3PaxyHKiB 33 30BHILHbOTOProBeNbHMMM AOrOBOPaMM (KOHTPAKTAMM) Y pO3Mipax, BCTAHOBIEHUX
HOpPMaTMBHO-MPaBOBMMM akTaMu HauioHanbHOro 6aHky YkpaiHu.
3.9. Kowtu, 9Ki cnucaHi 3 kKapTpaxyHKy 3a onepaldii, Wo nepeniyeHi 8 n.3.8. umx MpaBun, BBaXatTbCa BUAAHUMM Nif
3BiT [OepXaTento NAaTikHOI KapTKW. BMKOpWUCTaHHS KOWTiB Mae OyTu nigTBepa)keHe BiANOBIAHUMM 3BITHUMMU
[OKYMEHTaMMU.
KOHTpOsb 33 LiNbOBMM BMKOPUCTAHHSAM KOLWITIB 3 KOPNOPATUBHUX KapTPaXyHKiB 34iMCHIOETLCS KNiEHTOM - BNACHMKOM
LMX paxyHKiB.
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3.10. lMoBepHeHHs aepxaTeneM KapTKM HEBMKOPUCTAHMX KOWTIB Ta BiAWKOAYBAHHA HUM BMACHWUKY KOPMOPATUBHOMO
KP kowTiB, BUKOPUCTAHWMX NOHAA BCTAHOBMEHI HOPMMU, 34IMCHIOETHCS 3riAHO 3 YUHHMM 3aKOHOAABCTBOM YKpaAiHW.

3.11. KIK He MOXyTb 3aCTOCOBYBAaTUCb NS BMMAATM 3apobiTHOI nnatu, iHWKMX BMNAAT COLIaNbHOro Xapaktepy,
30iMCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy Ta iHBECTULIW pe3naeHTiB 3a ii Mexi. [lna po3paxyHkiB B Mepexi Internet
KnieHT nogae nucbMoBe KOMOTaHHSA NPO BCTAHOB/IEHHS NiMITY 33 po3paxyHKaMu B Mepexi Internet.

3.12. [MpaBunamu nNnaTixkHOi CUCTEMM MOXYTb BYTM NepenbayveHi TaKoX iHLWi 0OMexeHHs woao 3actocyBaHHs KIK.
3.13. Onepauii Ha TepuTopii YKpaiHM oepxaTensiMm KapToK 34iMCHIOKTLCS TiNIbKM B HALLIOHANbHIM BaNtoTI.

3.14. Cyma BuTpaT, NpOBeAEeHNX Y HALLiOHaNbHIM BanoTi KpaiHW, fie Mana Micue onepauid, cnucyetbes 3 KP Knienta y
BantoTi KP, 3a kypcoMm NC Ha feHb OTPMMAHHS Bif NAATIXXHOT CUCTEMM BiAMNOBIAHUX LOKYMEHTIB A0 cniatu. [lonyctumuii
TEepMiH HaflaHHS [LOKYMEHTIB A0 cnnat - 30 gHiB nicns npoBeaeHHs onepawii, a Ans 6aHKOMaTHUX onepavin - 8 AHIB
Big, AHA onepauii.

3.14.1. 3a onepauiamu, 34iMCHEHNMMM Yy BantoTi, BiANOBiAHIM BantoTi KP, BigluKkoayBaHHS cnnaveHnx baHKoOM CyM Ha
kopucTb MNC 3aiicHI0eTbCS ¥ BantoTi KP.

3.14.2. BipwkonyBaHHs cyM, cnnadeHux baHkom Ha kopucTb MNC 3a onepauiamu 3 BukopuctaHHam KIK, 3piicHeHUMM
y BantoTi iHWIK, HixXX BantoTa KP, 34iMCHIOETBCA 3 ypaXyBaHHSIM HACTYMHMX 0COBMBOCTEN:

v/ CyMa BiAWKOAYBaHHS pO3PaxXOBYETbCS 33 KYPCOM KyMiB/i-NpoAaXy iHO3eMHWUX BajtoT, BCTAHOBNEHUM baHkoM
no onepauisM 3 NAaTiXXHUMKU KapTKamMu Ha AeHb cnucaHHa 3 KP, npu uboMmy, akwo onepadis 3 BukopuctaHHam KK
npoBefeHa B Ba/OTi, BiAMiHHIM Big aonapa CLUA, €spo abo puBHI (3a onepauiamMu Ha TepuTopii YKpaiHu), Cyma KOLWTiB
3a onepaduieto 3 BukopuctaHHaMm KIMK nepepaxoByeTbca BiANoBiAHO A0 cyMu onepauii, po3paxosaHoi NCy gonapax CLUA
33 KYpCOM iHO3eMHMX BantoT, BcTaHoBAeHMX [1C Ha AeHb po3paxyHKy;

vy pasi, akwo KP Biokputuit B iHo3eMHii BantoTi, a Oepxatens KMNK (nosipeHa ocoba KnieHta) obpaB Bantoty
onepauii — rpuMBHIO, NpY 34iMCHEHHI onepauii 3 KyniBni ToBapiB Ta/abo nocayr 3a Mexamu Ykpainu, baHk 3giicHI0e
cnucaHHg 3 KP cymu kowrTiB y BantoTi KP'y po3mipi, Wo ekBiBaneHTHMI CyMi BiANOBIAHOI onepaLii, Wwo BucTaBneHa baHky
MNC po cnucanHg y gonapax CLUA. Mpu uboMy, cyma KOLWTIB 32 TaKOK Onepaui€lo, Wo niansrae cnucaHHwo baHkom 3 KP,
nepepaxoByeTbcs baHKOM y BanoTy po3paxyHky Mix baHnkom Ta C 3a Kypcom KyniBni-npogaxy Ans onepauin 3
NNATHKHUMM KApTKaMK y BiANOBIAHWX BantoTax, BCTaHOBNeHMM BaHKOM Ha aeHb cnncaHHg bankoM 3 KP BignosigHoi cymu
onepakuii;

v'y pasi, gkuio KP BigkpuTHit B iHO3eMHil BantoTi, KnieHT gopydae, a baHk 3060B8’a3yeThca 6€3 0Tp1MaHHS 3asBM
KnieHTa 3aiMcHIOBaTM NpoOAaX iHO3EMHOI BantoTH, po3MmileHoi Ha KP, ana cnnatn KnieHTomM nnati Ha KopucTb baHky 3a
nocnyru, HagaHi OCTaHHIM BignoBiaHO A0 JloroBopy, Ta yTpMMaTK 3a3HayeHy naaTty 3rigHo 3 ditoynmu Tapudamm banky,
B HALiOHanNbHI BankoTi 3 KOLWTIB, OTPMMAHUX BifL NPOAAXY iHO3eMHOI BantoT, 6e3 3apaxyBaHHA Li€i KOMiCiHOI
BMHAropoam Ha Byab-SKMI NMOTOYHMI paxyHOK KnieHTa B HauioHanbHiv BantoTi. CyMa [0 CNMCAHHSA NepepaxoBYETLCS
BaHkoM y HauioHanbHy BanTy YKpaiHWM 3@ KypCOM KyniBMi-Nnpojaxy iHO3eMHMX BankT, BCTaHOBNeHWX BbaHkoMm no
onepauisM 3 NIATKHUMU KAapTKaMM Ha AeHb TaKoro CrMCaHHS.

3.15. Y pa3i BusaBneHHS KnieHTOM po36ixkHOCTEM MiX onepauissMu/CymMoto, 3a3HAYEHMMU Y BUMMUCLi, 3 PaAKTUYHO
BMKOHaHMMM/cnnaveHuMm, KnieHT 3060B'93aHMI A0 KiHLS KaneHAApHOro Micaus, HaCTYyMHOro 3a 3BiTHUM, iHGOpMYBaTH
baHk no cyti BusBneHux posbixxHocTel. Mpu BigcyTHOCTI Big KnieHTa npeTeHsilt 3a BUNUCKO, a0 HEOTPUMAHHI HUM
BUMUCKM 3 BYAb-IKMX NPUUMH NPOTIArOM MicCsLs, HACTYNHOMO 3a 3BiTHMM, BOHA BBAXXAETbCA MiATBEPAKEHO i MoaanbLui
npeteHsii 3a Heto baHkoM He npuimatoTbea. CyMM onepauii, onpoTecToBaHMx KnieHTOM, NOBepTalOTbCs Ha paxyHOK
nicns NOBHOroO BPerytoBaHHS NMUTaHHSA 3 NPOTUNEXHOK CTOPOHOK - baHKOM, L0 NpeAcTaBuB onepaLi 40 CNnaTy.
3.16. Ha nigcrtasi nnaTixxHoro gopy4yeHHs KnieHTa Ha nepepaxyBaHHS KOLITIB, rPOLIOBi KOLITK 3apaxoByTbCs baHkoM
Ha KIMK posipeHux ocib KnieHTa.

3.17. KIK mMae npaBo kopucTyBatUCa Tinbku [epxatens kaptku. BukopuctanHa KIMK B Toprosi Touui Ta B NyHKTI
BMAA4i rOTiIBKM NMOBMHHO 34iMCHIOBATMCS B NPUCYTHOCTI JepxaTtens.

3.18. Tllpu 3piMcHeHHI KyniBni 4M ofep)aHHi rotiBkm B baHKy nepcoHan o6cnyroByr4oi opraHisauii Mae npaso
BMMaraTu npea’'aBaeHHs nacnoprta abo iHWOro LOKYMEHTY, WO NOCBiAYYE 0COby.

3.19. Y pasi srpatu/kpaaixxkm KK 1a/abo popatkoux KIK abo posronowerHi MIH-koay OepxaTtenb 3060B’13aHMMI
Bigpa3y nosigoMuti npo ue baHk 3a TenedoHom (044) 593-10-20, 0-800-501-808 (be3kowToBHMI MO YKpaiHi) Ta
MOCTaBMTU KapTy B CTON-CNUCOK. [MCbMOBO MiATBEPAWUTM BKa3aHi 0OCTaBMHM Y CTPOK He Mi3Hiwe 3 (Tpbox) 6aHKiBCbKMX
[HIB 3 MOMEHTY Haf,aHHSA BiANOBILHOIO YCHOro NOBiAOMEHHS. [TMcbMOBe MiATBEPIXKEHHS MOXe OyTW HanpaBfieHe Ha
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appecy baHky: M. Kuis, Byn. bopucornibcbka, 5-A pekoMeHaoBaHUMM nnCTOM abo Moxe B6yTM HapgaHe 6esnocepefHbO
KnieHtom npu BiaBiayBaHHi baHky.

3.20. Pwu3uk 36uTKiB BiA 34iMCHEHHs onepauid Ta noBHY (iHAHCOBY BIAMOBIAANBHICTL 3a BCi onepadii, ki
CYNpOBOAXKYIOTbCSA aBTOpU3aLli€to Hece KnieHT 0 MOMEHTY noaaHHs A0 baHky nMcbMoBOi 3asBM Npo 6/10KyBaHHS KOLUTIB
Ha KP Ta 3a BcCi onepauii, sKi He CynpoBOAXYIOTbCA aBTOpM3aLi€, A0 MOMeHTy noctaHoBku KMK go “cton-nuct”
nnaTixkHoi cuctemn. BnacHmk KP Bianosigae 3a Bci cymu no onepauiax 3 KINK, skwo BiH nepenas ii CTOPOHHIM 0cobi abo
He nosigomnse baHk npo Te, wo KK 3ary6nexo. OaHi npo Bci 3arybneni Ta sukpaneni KMK 3aHocatbea B “cron-nuct”.
Mpu 3HaxomkeHHi KMK, aka 3aHeceHa B “cton-nuct”, epxatenb KMK noBuMHeH HeraiHo noBigoMuTi npo ue baHk Ta
nosepHyTn KIK.

3.21. TMocTaHOBKa KapToK Yy “CTON-NMCT” NPOBOAMTLCA Ha MiACTaBi NMCcbMOBOI 3asBu KnieHTa.

3.22. Y pasi BusaBneHHsa BTpatn KapTku Ta/abo MNIH-a abo oTpMMaHHS BiAOMOCTEN Npo iX HE3aKOHHE BMKOPUCTAHHS,
abo sKwo 3 6yab-akmMx npuumH Kaptka He Byna noepHeHa ii depxartento 6aHkomaToM, npu BuseneHHi KIK, paHiwe
3asBNEeHOI K BTpayeHoi abo Takoi, Lo He3aKOHHO BUKOPUCTOBYETLCS, [lepxaTenb KapTKM NOBUHEH HEraiiHO NoOBigOMUTU
npo ue baHk Ta noBepHyTM 3HalaeHy abo 3BepHYTUCSA C 3asSBOK Mpo ONOKYBaHHA KAapTKM, LLO BUKOPUCTOBYETbCS. Y
BMNAAKY BWHWKHEHHS y [epxaTens KapTKM npobneMHUX CUTyauin MOMYy Clif HeramHo 3BepHyTMcs A0 baHky 3a
LinofoboBMMM KOHTaKTHMMU TenedoHamu: (044) 593-10-20, 0-800-501-808 (6e3koWTOBHMI B Mexax YKpaiHW 3i
CTauioOHapHUX TenedoHiB).

3.23. baHk He BiANOBIAAE 3a BiAMOBY TpeTbOI CTOPOHU NpuiHaTH KIK.

3.24. bBaHK He Hece BigNOBiAANbHOCTI 32 NiMITM Ta 06MeXeHH$s Ha BuKopucTaHHa KIK, BCTaHOBNEHI TPeTbO CTOPOHOLO.
3.25. bBaHK He Hece BiANOBIAANbHOCTI 33 CUTYaAUIi, WO 3HAX0AATHCA NO3a MOro KOHTPOJIEM | NOB'A3aHi 3i 3609MK B pobOTI
30BHILUHIX CMCTEM OMNaTH, pO3paxyHkiB, 06pobkM Ta Nnepenayi 4aHMX B NAATKHUX CUCTEMAX.

3.26. baHk He Hece BigNOBIAANbHOCTI, SKWO YMOBU BCTAHOBNEHHS NiMITIB Ta 0OMeXeHb TPETbOK CTOPOHOI Ha CyMu
OTPMMAHHS rOTiBKM B BaHKOMaTax (04HOPa30BO, NPOTArOM [HS, 3@ MiCsLb) MOXYTb Yy OyAb-Kii Mipi KOHMNIKTYBATH 3
iHTepecamu [lepxaTens KapTku.

3.27. Y pasi BiamMoBM KnieHTa BiA OTpMMaHHS noBigoMneHb baHky npo 3gilicHeHi onepauii 3 BMKkopucTaHHam KIK
KnieHTa, baHK He Hece BiAMNOBIAANbHOCTI 33 36UTKM Kni€eHTa Bif, 34iMCHEHHS TaKnX onepaLin.

3.28. Y pasi BMSBEHHS LWAXPaNCbKMX oOnepauii, BigNOBIAHO A0 KPUMiIHANbHOrO Ta LMBINbHOMO 3aKOHOAABCTBA
YKpaiHu, BiANOBIAANbHICTb 33 MOXJ/IMBE LWaxpalcbke ii BUKOPUCTAHHS Hece 0coba, Lo BMSBEHA BNPOLOBX CNiACTBA
NPUYETHOK [0 3AIMCHEHHS WaxpalcbKuxX onepauir, abo KNieHT, gkwo 3rigHo 3 [paBunamMu NAATIXKHWUX CUCTEM
(iHaHCOBa BiAMNOBIAANbHICTb 33 WaxXpaicbki onepauii He MoXe ByTM NepeHeceHa Ha CTOPOHY, Lo 0POPMMNA HE3AKOHHY
onepatdito.

4. BUKOPUCTAHHSA CUCTEMM EJIEKTPOHOIO O6C/TYTOBYBAHHA

4.1. 3 MeTol 34iNCHEHHS eneKTPOHHO 06cnyrosyBaHHs PaxyHkis, baHk Hapae KnieHty goctyn no Cuctemu.

4.2. 3 MOMeHTy nogaHHs y nucbmoBin dopmi Ceptudikaty siakputoro kntoya ELIM y cuctemi «lHTepHeT-KnienT-bank»
(Oonatok 4), Ha niacTasi nignucaHoro [orosopy CTtopoHamu, onepadii no paxyHkax KnieHta 6yayTb BUKOHYBAaTUCb Ha
niactasi EMNJ, wo rotytoteca KnieHTom Ta nepepatotbcss Cuctemoto y baHk.

4.3, Tlpu nigkntoyeHHi no Cucrtemu, baHk HanawToBye nocnyry IP-dinbTpauis 3 HagaHHSM foCTyny Tinbku 3 IP-agpec
npoBanaepiB, WO po3MileHi Ha TepuTopii Ykpainun. [na sigkntoueHHs IP-dinbTpauii, KnieHT noBMHeH nogatv 3asBy Ha
BIAK/IOYEHHS fOCTYny A0 cucteMu «IHTepHeT-KnieHT-baHk» 3 BUKopucTaHHAM [P-dinbTpauii (JoaaTtok 66), a ans
NMOBTOPHOrO MiAKAOYeHHs Ao nocnyru IP-dinbTpauis, KnieHT noBMHEH noaaTtv 3asBy Ha AOCTYN 40 CMCTEMMU «IHTEPHET-
KnieHnt-baHk» 3 BUKOpUcTaHHaM IP-dinbTpauii (LoaaTtok 6a).

4.4, KnieHT popy4yae baHky BUKOHYBaTK hiHAHCOBI onepaLii No Moro paxyHkaM, Biakputnm B baHky, Ha niacTtasi EML,
oTpuMaHmx baHkom no Cuctemi Ta 3aBipeHMx 3apeectpoBaHumu B baHnky ELIT oci6, wo mawTb npaso nignucy
PO3pPaXYHKOBMX AOKYMEHTIB.

4.5. baHk npuiMae Ha cebe 060B’A3KM N0 NOTOUYHOMY 06CyroByBaHHIO KnieHTa 3 BUKOpMUCTaHHAM CucTeMu, a caMe:
NpUIMMaE Ta BUKOHYE JopyyeHHs KnieHTa, opopmneHi BianoBigHo no sumor [orosopy, [lpaBun pob6otu B CucteMi Ta
HOPMATMBHO — MPaBOBMX AOKYMeHTiB HauioHanbHoro 6aHky Ykpainw, y surnsaai EMNO, Ha 34iiMcHeHHS onepauin no
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paxyHkaM KnieHTa, nepenae KnieHTy BUNUCKKM NO MOro paxyHkaMm y surnsgi EL, tekcrosi EL, iHbopmaLiiHy Ta f,0BiAKOBY
iHpopMaLito.

4.6. ENJ B iHO3eMHii BantoTi abo 6aHKIBCbKMX MeTanax, 3asBu Npo Kynienw abo npofax iHo3eMHOoi BankTu abo
6aHKiBCbKMX MeTaniB MoXyTb Byt odopmneHi Ta nogasatnca Knientom po bawky y dopmi EMNA nuwe B HacTynHux
BMMaAKaX:

v' nepepaxyBaHHA KOWTiB a60 6aHKIBCbKMX MeTasiB 3 NOTOYHOro paxyHky KnieHTa Ha noraleHHs 3a60proBaHoCTi
33 KpeauToMm, HagaHuM baHkoM KnieHToBi;

v' npopaxy iH03eMHoT BantoTh abo 6aHKiBCbKMX MeTaniB Ha MiXK6aHKIBCbKOMY BaNKOTHOMY pUHKY YKpPaiHu;

v' Kynieni iHo3eMHOi BantoTK abo 6aHKiIBCbKMX METaNiB Ha Mixk6aHKiBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu, 3asBu Npo
KyniBat iHO3€MHOI BaNOTU NPUMMAETbCA A0 BMKOHAHHA nuwe nicng nogaHHa KnieHtom go baHKy OOKYMEHTIB, SKi €
niZCTaBO 4S9 KyniB/i iHO3eMHOI BantoTH;

v’ 3[iACHEHHS Nepekasy KOWTiB B iHO3EMHIi BantoTi abo 6aHKIBCbKMX METaNiB Ha KOPUCTb KiHLLEBOro OAepKyBaya
KowTiB abo H6aHKiBCbKMX MeTaniB. [naTixHe OpyYeHHS B iHO3eMHI BantoTi abo BaHKiBCbKMX MeTanax NpMMMAETbLCS A0
BMKOHAHHA fiMwe nicng nogaHHa KnieHToM o baHky foKyMeHTiB, nepenbdayeHMx HOpMaMM YMHHOMO 3aKOHO4ABCTBA
YKpaiHM Ta HOPMaTMBHO-MPABOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHu, ki NigTBEPAXKYHOTb 3aKOHHICTb 34iMCHEHHS
nnatexy. [OKyMeHTH, siKi NigTBEPOXKYHOTb 3aKOHHICTb 34IMCHEHHS MNMATeXy, MOXYTb He HagaBaTuCs, AKWwo KnieHT
30IMCHI0E nepeka3s y Mexax YKpaiHu i3 CBOiX paxyHKiB Ha Taki Lini: NOMOBHEHHS CBOro MOTOYHOro (KapTKOBOrO),
BK/I1AAHOrO (Aen03UTHOr0) paxyHKiB; MOralleHHs KpeauTy.

4.7. o nocnyr, ski Moxxe baHk Hapasatn KnieHty kopuctyBauy Cuctemu, 3a Moro 3as9B8010, HaneXxatb:

47.1. «IP-dinbTpauis», WwWo 0o3BONSE OOMEXMTM AOCTYN KNIEHTIB 3agaHnMm IP-agpecamu Tinbku 3 BM3Ha4YeHux IP-

afpec abo yiTko BKasaHoi rpynu IP-agpec Ta/abo no3sonse Bxia nuwe 3 IP-agpec ykpaiHCbKMX NpoBanaepis.

4.7.2. 3rigHo 3 gitounmu Tapudamm banky, baHk 3abesneuye KnieHTa NpUCTPOEM AN 3aXMCTy HOCIiB KNHOYOBOI

iHpopmaLuii - USB-TokeHoM B CucteMi, Skunii peKoMeHA,0BAHO BUKOPUCTOBYBATH ANS reHepaLii 0cobuCTUX cekpeTHUX

kntoyis ELLMT;

4.7.3. «baratodakTopHa aBTeHTMdiKaLis» (npoueaypa BCTAHOBMEHHS aBTEHTUYHOCTI KOPUCTyBava Mpu BXO4i A0

CucreMun 3a [ONOMOroK BBEAEHHS OAHOPA30BOro WeCTU3HAYHOro Naposo A0 CreLiaNbHOro A04aTKOBOro Nons, sKui

HanpaBnsiETbCA Y BUrNaai SMS-noBigOMNEHHS HA BKa3aHMUI KNIEHTOM HOMep MOBINbHOro Tene@oHy i Mae 0bMexeHui

TepMiH Aii -3 xB.);

4.7.4. «nigTBEpOXKEHHS MNATiXXHUX AOKYMEHTIB OA4HOPA30BMM naponem» (npouefypa BBeAEHHS OAHOPA30BOro

LIeCTM3HAYHOro Maposiko Ha MeBHi naTexi Bif, 3a3HaYeHOi KMiEHTOM CyMM A0 CrewiaNbHOro AOAATKOBOro Mons, SKui

HanpaBnsSiETbCA Yy BUrNaai SMS-noBigoOMAEHHS HA BKa3aHMIM KJIEHTOM HOMep MO6GiNbHOro TenedoHy i Mae 0bMexeHuI

TepMiH Aii -3 xB.) ;

4.7.5. «niaoTBEPMKEHHSN NNATDKHUX AOKYMEHTIB 3 YpaxyBaHHAM A0BIAHMKA AOBIPEHUX OTPUMYBAYiB»;

4.7.6. «OTpUMaHHS iHpopMauii Npo CTaH paxyHKy y Burnaai SMS - nosigomneHHs, 3a LONOMOro 3acobiB MobinbHOro

3B’A3KY / MOLWITOBOr0 eNeKTPOHHOro MOBIAOMEHHS HA e-mail».

4.8. Y pasi3piicHeHHs onepauiit 3a gonomoroto Cuctemu 6e3 3aCTOCYBaHHS NPUCTPOIO 419 3aXMCTY HOCITB K/1H04OBOI

iHpopmavii USB-TokeH, KnieHT BUKOpPUCTOBYE:

4.8.1. nocnyry, Bu3sHayeHy n.n. 4.7.1 n. 4.7. umx MNpasun. MakcuManbHWUi CTPOK Aii cepTudikaTy B LbOMYy BMNAAKy 6
(wicTb) Micauis;

4.8.2. nocnyru 3a yMOBM OQHOYACHOIO BUKOPWUCTaHHS, BU3HAYeHI N.n. 4.7.3. Ta 4.7.4. n.4.7. unx MNpaBun. MakCMManbHUM
CTPOK Aii cepTudikaTy B LbOMY BUMaAKy 12 (nBaHaausTb) MicsLiB.

4.9. Y pasi 3piicHeHHa onepauin 3a gonomorod CUCTEMM 3 BUKOPUCTAHHAM 3aXMLLEHUX HOCIiiB iHdopmauii USB-

TOKEHiB MaKCMManbHUI CTPOK Aii cepTudikaty 12 ( aBaHaauaTh) Micauis. [py yMOBI 04HOYACHOr0 BUKOPUCTAHHS NOCAYr

BM3HaueHux n.n. 4.7.3 1a 4.7.4. n.4.7 umx lNpasun, CTpok Aii cepTudikaTy CTaHOBUTb 24 (ABaAUATb YOTUPK) MicCaLi.

4.10. KnieHT Hece BiANOBiAaNbHICTb 3@ HaneXHe OPOPMNEHHS, AOCTOBIPHICTb Ta BIAMOBIAHICTL BMMOraM UMHHOrO

3aKOHOAABCTBA NNATIXXHUX AOKYMEHTIB, HaaicnaHux baHky 8o BUKOHaHHS 3a gonomoro Cuctemu.

4.11. BaHK NpuiiMaE eNneKTPOHHI NAATiXHI LOPYYEHHS B HALLIOHANbHIM BaNKOTI Ta NPOBOAUTD iX MPOTAroM onepawiinHoro

yacy 3rigHo [lpasun (Jopatku 4a ). MnaTikHi LOpPYYeHHS B iHO3EMHIM BaNKOTi BMKOHYHTbCS B MeXax CTPOKY,

norogxeHoro 3 KnieHtoMm. Llel cTpok 3a3HavaeTbca KnieHTom y rpadi "[onoMixHi pekBi3MTM" NNaTiXKHOro AOpYyYEHHS B

iHO3eMHiW BantoTi. SKWO TakWMM CTPOK 3a3HaYeHWin, TO baHK BMKOHYE MNATiXHI AOPYYEHHS B iHO3EMHIil BanoTi B

nepenbayeHi CTPOKM, ane He paHille AHS BaNOTYBaHHS, KU YCTAaHOBNIOETbCS baHKOM. 3asBM Npo KyniBAto iHO3EMHOI
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BaNOTM abo OaHKiBCbKMX MeTaniB npuinMatroTbcst BaHKOM 0 BMKOHaHHA npoTtaroM 30 AHIB, NOYMHAKuUM 3 OHA iX
0dOpPMIIEHHS, 3a59BM MPO NPOAAX IHO3EMHOI BantoTH (BiNbHMI Npoaax) abo 6aHKiBCbKMX MeTaniB - npoTarom 30 gHis,
NMOYMHAKUM 3 AHS iX 0hOPMIIEeHHS (OeHb OPOPMNEHHS He BPaXOBYETLCA).

4.12. Ha nigctaBi BUNMCOK 3 paxyHKiB, AKi HaaxoasaTb 3 baHky, KnieHT KOHTPONIOE BipHiCTb BUKOHAHHS baHkoM #oro
[OpYyYeHb.

4.13. Yci onepauii 3a EMN[ npoTOKONOIOTLCS BiANOBIAHO pernameHTy, BCTaHoBAeHOMY baHkoM. [TpoTokonu onepauii €
LOKYMEHTAMM, WO MiATBEPAXKYOTb HASBHICTb Ta MPaBOMIPHICTb NAATEXIB.

4.14. [loroBip He BiAMIHSE NNaTiXXHUX AOPYYEHD, LLO 06p0oBAAOTLCS B YCTAHOBAEHOMY NOPSAKY, Y BUNAAKAX:

v/ BigMOBM 3ac06iB KOMYHiKaLii;

v' BigMOBM 3ac06iB 06UMCOBaNbHOI TEXHIKM 9K KnieHTa, Tak i baHka.

4.15. TlpoBeneHHs BCiX MOTOYHMX OMepawuii Ta OTpPMMaAHHA BCi€i iHPpopmauii no CucTemi 3ailMcHI0ETbCA KNieHTOM B
pexXuMi OHMalH 3a JOMNOMOroK Mepexi IHTepHeT mif 4ac ceaHCiB 3B'a3Ky 3 baHKOM iHTepHeT kaHanoM. lpu ubomy
npoTokon nepepadvi iHpopmauii B Cuctemi enekTpoHHOro ob6cnyrosyBaHHs «IHTepHeT — KnieHT — baHk» € https, wo €
MiXKHapOAHMM CTaHAAPTOM.

4.16. Bci poBigHuku, wabnonun EMNA, EMMO nicng ix 36epexeHHs, a TAaKOX BUMUCKM Ta Byab-aKa iHWaA iHdopmauia B
Cuctemi 3HaxoaaTbcs B baHky Ta BOCTynHi ang po6otn KnieHTy TifbKu Mig 4ac npoBefeHHS aBTOPM30BAHMX CEaHCIB
3B’A3Ky 3 baHKOM yepes Mepexy |HTepHeT.

4.17. Tpurowm ENA Big KnieHTa 3aiicHI0ETECS BaHKOM NOCTIMHO B aBTOMATU30BaHOMY PEXUMI.

baHK 34iMCHI0E CMMCAHHS rPOLWOBUX KOLITIB 3 MOTOYHOro paxyHKy KnieHTa 3rigHO OOKYMEHTIB, SKi Haginwnm o baHky
no Cucremi BianoBigHO Ao n.2.3. umx Mpasun MNpu 3MiHI pexxumy 06C1yroByBaHHS BiANOBIAHO 3MIHIOETLCS YaC NpUIMOMY
LOKyMeHTiB. KnieHT popmye Ta nepenae B bank EMN[, HeobxigHoro Buay. lNicng otpumanHs EMNL, baHk 34icHI0E Moro
nepesipky Ta npuimace EMNJ 0o BUKOHAHHS.

MNpuunHamu gng BigmMoBM Big BUKOHAHHS bankom ENMM KnienTa €:

v BigcyTHicTb B EMN/ 3apeectpoBaHoro ELLM KnienTa;

v HeBipHi abo HenoBHi peksisutu EMNM;

v'  HepocTaya iHdopMauii Ta HeobXigHWMX LOKYMEHTIB Mo onepauii, Wwo 3aiicHioeTbcs KnieHToM, y BUMagkax,
nepenbayeHnx Ail0YnM 3aKOHOLABCTBOM;

v' NOpYyLEeHHS LitoYoro 3aKOHOAABCTBA, HOPMATUBHMX LoKyMeHTiB HBY abo baHky, BuMor [Jorosopy Ta lpasun.
[na BioknukaHHg nepenaHoro B bank EMNI KnieHT popmye knonotaHHs Ha BiaknukaHHa EMNM, aske baHk npuiMace Tinbku
B TOMY BUMAAKY, sKwo EMN/ He BUKOHaHMI 00 LbOro yacy Ta baHk Mae TexXHONOoriyHy 3MOry BiAMIHUTM MO0 BUKOHAHHS.
4.18. KnieHT He Ma€ npaBa BHOCMTM Oyab-Ki 3MiHM y HapgaHe MOMYy nporpaMHe 3abesneyeHHs abo OO KoMMiekcy
[IOKyMeHTaLii 6e3 NMCbMOBOro MOroaKeHHs baHKy. 3apaxeHHs nporpaMHUMKM “BipycaMu” abo MopyLIEHHS LiNicHOCTI
nporpaMHoro 3abesnevyeHHs B HaCNifAoK HefbanbCcTBa abo HEKOMNETEHTHOCTI BiANOBiAaNbHMX CMiBPOGITHMKIB KnieHTa,
BBAXXAETbCS NOPYLUEHHAM LLiET YMOBMU.

4.19. CTOpOHM BCTaHOBAOTb, WO HapaHi Knienty srinHo  [lorosopy Ta [lpaBun nporpaMHoO-TeXHiYHi 3acobu Ta
[PYKOBaHi MaTepianu po3rnsaaalTbCs K CEKPEeTHI Ta ix cyBope 36epexeHHs MOBUMHHO OyTM 3abe3neyeHe B AOCTaTHii
Mipi. B 3B’13Ky 3 UMM, BCi N0canoBi ocobu KnieHTa, sKi MaloTb A0 HUX AOCTYM, MOBUHHI MOBOAUTUCH 3 HUMWU HANEXHUM
YMHOM Ta YTPUMYBATUCH Bif, iX PO3roNoOLEHHS abo KONitoBaHHS Y Byab-9KOMY BUINSAI.

4.20. BaHk MOXe MpoBOAWTM 3aMiHy NporpaMHoro 3abesneyeHHs Ta iHCTPYKTUBHMX MaTepianiB npwu 36inbleHHi
KinbKoCTi iHpopMauii. 3aMiHa NpoBOAMTLCS NIAHOBO, B 3a34anerigb noroaxeHi 3 KnieHToM TepMiHu.

4.21. baHk 3abe3neyye onepaTMBHE PO3'ACHEHHSA Ta KOHCY/bTALIi 3 MUTaHb, NOB'A3aHUX 3 ekcnayaTauiern Cuctemm.
4.22. KnieHT cnnadvye nnaTy 3a CynpoBif Ta po3paxyHKOBO - kacose 06cnyrosyBaHHSa CUCTEMU 3 MOMEHTY KOPUCTYBAHHS
nporpamMHmM 3abesnedveHHsMm, 3rigHo 3 Tapudamum baxky.

4.23. Ha BMKOHaHHA N.4.66.-4.77. MNpasun KnieHT fopyyae baHky caMOCTiHO 3AiCHI0OBaTM Nepekas (CMUMCaHHS) KOLWTIB
3 paxyHky (-iB) KnieHTa Ha onnaty BiANOBiAHMX 00AATKOBUX nocnyr baHky, B po3Mipi Ta cTpoku, Bu3HauveHi Tapudamu
baHky.

4.24. Ha BukoHaHHS n.6.3.14. Mpasun KnieHT gopyya€e baHKy caMOCTIMHO 34iACHIOBATM Nepekas (CMMCaHHSA) KOLWTIB 3
paxyHky (-iB) KnieHTa Ha onnaty aboHeHTCbKOi nnatu 3a obcnyrosyBaHHs B CucTtemi Ta BignoBigHUX nocnyr baHky, B
po3Mipi Ta CTPOKM, BU3Ha4YeHi Tapudamu baHky.
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MNpw 3ab60proBaHoOCTi onNnati 3a KOpUCTYBaHHA CMCTEMO NpoTAaroM 2-X Micauis, baHk Bigkntouae KnieHTa Big cuctemu
eNeKTpoHHOro obcnyrosyBaHHS "IHTepHeT-KnieHT-baHK" Ta NpUNMHSAE HagaHHS NOCAYT, BUSHAYEHUX yMOBaMu [lorosopy
Ta [Mpasun.

5. TMPABWJIA IHOOPMALLIMHOI BE3MEKU

5.1. [Onga 3abe3neyeHHs 6e3neyHoi poboTn B CMCTEMi peKOMEHA0BAHO AOTPMMYBATUCh HACTYMHMUX NPaBuUA:

v/ yTPMMYBaTUCb Bifl BUKOPUCTAHHS KOMM'IOTEPA, 3 IKOr0 BUKOHYETLCS po6oTa B CucTeMi AN po3Bar Ta cepadiHry B
Mepexi IHTepHeT;

v/ BCTaHOBMTM aHTUBIpyCHe nMporpamMHe 3abe3nedyeHHs, peryispHo NoHOBAOBATU aHTMBIpYyCcHy 6a3y Ta NocTilHO
NpOBOAUTU NEPEBIPKY CUCTEMM Ha HASIBHICTb BipyCiB Ta WNMUIYHCbKMX NPOrpam (TPOSHIB, Keinorepis Ta T.0.);

v’ 0BMeXUTH JOoCTYN 00 KOMM'loTEPA CTOPOHHIX 0Ci6, SIK Bi3UYHMI, Tak | MepexeBui;

v' He TpUMaTM OCOBMUCTI (CEKPETHI) KAoUi B AMPEKTOPISIX KOPCTKOro AMCKY KOMM'IOTEPA, a TilbKM HA 30BHILUHIX
Hocigx (USB dnew HakonuyyBaui, USB-TokeHu) Ta 3abe3neuntu ix HagiviHe 36epiraHHs;

v’ 0N YHEMOXJIMB/IEHHS BUKPALEHHS (KOMilOBaHHS) CEKPETHOro Kakya peKkoMeHAyeEMO BukopuctoByBati USB-
TOKEH;

v' nicng 3aKiHyeHHs pobotn 3 CucteMoto 060B’I3KOBO BMIAMATKM 30BHILLHI Hocii (USB dnew Hakonuuysaui, USB-
TOKEHM) 3 CEKPETHUMMU K/I04AMM C CUCTEMHOro 610Ky KOMM'loTepa;

v/ He po3ronoLyBaTy Naponi JOCTYMny L0 CEKPETHMX KIIOYiB, HE 3anuCyBaTH ix Ta He 36epiratm pasoM 3 HOCIiEM
Kno4oBoi iHdopmauii;

v/ BCTQHOB/IOBATU NOHOB/IEHHS 6e3nekun onepawiiHoi cucteMu (6akaHo B aBTOMATUYHOMY PEXUMI);

v/ HanawTysaTU ornsnay Mepexi IHTepHeT, a came 3a60pPOHWUTU: aBTOMATUYHE 3aBaHTAXeHHs dainiB 3 Mepexi
IHTEpHET, aBTOMATUUYHUI 3aNyCK QarniB 3 Mepexi IHTepHeT, 3aBaHTaXEHHS He MignucaHux enemeHTiB ActiveX;

v/ He npaLoBaTM Ha KOMM'IOTEpPi 3 MpaBaMM afMiHicTpaTopa;

v/ 'y BMMagky KomnpoMeTauii abo cnpobu komnpoMeTauii CeKpeTHMX KuiB abo KoMM'ioTepa, 3BiflbHEHHS
BignoBiganbHoro cniepobiTHmka abo IT cneuianicta KnieHTa, Sknii MaB AOCTYN A0 BKa3aHOrO KOMM'loTepa abo CekpeTHMxX
K/OYiB HEOOXigHO TepMiHOBO NoBiAOMUTM BaHK ans 3a6nokyBaHHs kntodiB ELLM, 3reHepyBaTh Ta 3apeecTpyBaTv HOBI
kntodi ELLIMT;

V' npu 6yab-aKii nigospi wono komnpometalii Cuctemu um kntodis ELLM - HeobxigHo TepMiHoBO nosigoMuth baHk
Ons 3a6nokyBaHHs kntodiB ELLM Ta 3reHepyBaTtu Ta 3apeecTpyBaTh HOBI katoui ELLMT;

v\ yBaXHO C/iAKYyBaTM 3a MOBiJOMIEHHAMMU, L0 BMBOAATLCA Ha MOHITOp KoMm'ioTepa npu po6oti B Cuctemi. Y
BMNAAKY HEBIAMNOBIAHOCTI iX TUM, 9Ki BMBOASTbCA 3a3BMYAl - NOBIAOMWUTM BaHk. MpuknagoM HeBignoBiAHOCTI MoXe
CNyryBaTW: HETMMOBE BiKHO 3 iHLWWM NOrOTMMNOM, NPU BUOOpPI K/O4a He BifOOPAXKAETbCS HAa3Ba KAKOYA, NPOXaHHS
BCTAHOBWUTM Nifo3pine nporpamHe 3abesneyeHHs, ToLwo;

v' npu poboTi uepes caiiT CuCTeMM 3BEPTAITE yBary Ha agpecy caiTy. BoHa NoBMHHA NoyMHaTUCL Ha https - wWo
CBifYMTb NPO 3axuLLeHe 3’ €AHAHHS;

3acTtepexxeHHA: baHK HiKONMM He 3AiMCHIOE PO3CUNKY €NEeKTPOHHUX JIUCTIB 3 NPOXaHHAM HaAaTU KOHQIAEHLiHY
iHdopmalLiito (naponi, AOCTYN A0 CEeKPETHUX (0COBUCTUX) KNIOYiIB, TOLLO) a60 TaKMX, WO MICTATb KOMN'IOTEPHi Nporpamu.
5.2.  PexkoMeHpaLii N0 CTBOPEHHI HafiHUX (CTiMKKMX) Maponis
Mpu BMBOpPiI Napons KopucTyBayeBi HEOOXiAHO KepyBaTUCS 3aNPONOHOBAHWMU NPaBUNAMMU:

v/ He BMKOPWCTOBYBATM aTpMOYTM KOPUCTYBAYA - iMEHA | MPi3BMLLA KOPUCTYBAYiB, MaM'ATHi LaTuW i ByAb-gKy iHWY
[OCHKHY iHdopMauito (Hanpuknaa, Homepu TenedoHiB, agpecu i ToMy noaibHe);

v' 3a60pOHEHO BMKOPMUCTaHHA KOoMBiHaLii cMMBoONiB/3HaKiB 3 knaeiweto Ctrl;

v' [0BXMHa Napons NOBMHHA CKNaLaT He MeHLLe 8 CMMBONIB;

v\ napofib MOBWMHEH MICTUTU He MeHW 3-Xx 3 4-X HaCTyMHUX CUMMBOMIB — BE/MKi, ManeHbKi NiTepu, unbpwy,
CNeucuMBONY;

v' naponb Ansa aBTopu3auii B CUCTEMI peKOMEH0BAHO 3MiHIOBATU He PiALle Hix KOXHi 30 KaneHaapHUX oHiB.

OpfvH 3 MOXIMBUX BapiaHTIB (MpMKnaaie) BMOOPY Napons: CKNaaiTb CMMCOK NPOCTMX CiB, HANPUKNALA, KBITKA, apKyL,
pyyka i Tak pani BubepiTb nepwi Tpu OYKBM i 3aranbHy KinbKiCTb OyKB B CnoBax; 06'egHaliTe OTPMMaHi pe3ynbTatu,
aopante oaHy umnbpy i oanH i3 cneuianbHux cumeonie ("&{([-_@)1}$*% i/ ;., 2+-=) i 3p0o6iTb 0aHY 3 BYKB BENMKOO; NPU
3MiHi Napons BUKOPUCTOBYIMTE NpuBeAeHi pekoMeHaalii 3 iHWwMM Habopom cniB. Mpuknaga: a65yko, rpywa i HabepiTb ix
B IAaTMHCbKOMY PETiCTpi.

YBara! He BukopucToByifTe K naponb HaBeaeHi npuknagu! be3yMOBHO, A1 CTBOPEHHS MApoNis MOXYTb
BMKOPUCTOBYBATUCA iHWI METOAM CTBOPEHHS HAaAiMHOro napons, ane BWOpaHMM naponb He Mae bOytn cnabkiwe
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3anponoHOBAHOI Mipu CTIMKOCTI.

Yeara! Nam'saTaiiTe, WO Hi 3a AKX 06¢cTaBuH Baw naponb He Mae 6yTu BigoMMit TpeTiM ocob6am, HIXTO He Ma€ npaBa
BUMaratu Big Bac po3kputTa napons, HaBiTb cniBpo6iTHMKK BaHKy.

5.3.  BMKOPMWCTaHHS NPUCTPOIO 3aXMUCTY HOCIiB KNOYOBOI iHhopMaLii «USB-Token» B Cuctemi (Jopatok 5).

PekomeHpoBaHo KnieHTy BukopuctoByBati USB-TokeH ans reHepauii ocobuctmx kntodis ELIM.

USB-TokeH reHepye ocobucTi Kntoui ycepeluHi cebe, 3abe3neuye ix 3axuweHe 36epiraHHa i ¢opmye ELLM nig
€NeKTPOHHWMU LOKYMEHTaMu ycepeamHi npuctpoto 3rigHo JCTY 4145,

MiaTpumka USB-TokeHiB 3abe3neveHa Ans BCbOro CNEKTPY HacTinbHux nnatdopm - Windows, Linux i Mac OS X.
PoboTta USB-TOKeHiB NiaTpUMYETHCS 38 OCHOBHUMM KaHanaMu 06CyroByBaHHS KOPNOPaTUBHUX KNiEHTIB CucTeMU.

Y ogHomy USB-TokeHi Moxe 36epiratnca oo 64-x ocobuctmx knwdis. Moxnmee 36epiraHHs ocobmuctux knroyis ELLM
BiANOBIAANBbHMX CNiBPOBITHNKIB KOPNOPATUBHMX KITiEHTIB.

3abe3nevyeTbCca ogHoYacHa poboTa Bigpasy 3 Aekibkoma niakatovyeHnMu no komn'totepa USB-TokeHamm.

5.4. BukopwucTtaHHs cepsicy IP - dinbTpauis. MigkntoueHHs/BukoueHHs cepicy IP - dinbTpauis.

Y Cuctemy BOYLO0BaHMI MeXaHi3M OOMeXeHHS LOCTyny KNieHTiB 3afaHnMu |IP-agpecamu. 1ng nocuneHHs 3axoLis
6e3nekn B pasi NOCTiHOI poboTU 3 OgHMX POBOYMX MiCLb PEKOMEHAYETbCA MiakaumMTM cepiic "IP-dinbTpauisa” B
Cuctemi. [laHni mexaHi3M 0bMexeHHs goctyny no IP-agpecax € iHaMBIAYaNnbHUM AN KOXHOro KnieHTa i HanalToBYETbCS
CniBpobiTHMKOM BaHKy 3a NMCbMOBOIO 3asBOK KNIEHTA 3 3a3HaYeHHAM nepeniky IP-agpec komn'totepis Kni€HTa, 3 gknx
30iMCHIOBAaTMMETLCS NigkntodeHHs go Cuctemu. Gkwo cnpoba BXxo4y B aBTOMATM30BaHe poboye Micue 34iACHIETbCS i3
He 3apaHoi IP-agpecu, BUOAETHCS MOBIAOMAEHHS NPO NOMUAKY «[ocTyn 3a6opoHeHMIA», BXig, B aBTOMaTM30BaHe poboye
MicLue HEeMOXIIMBUIA.

ICHYE MOXNMBICTb HaNAWTyBaHHA 06MexeHHs1 Bxogy B CMCTEMY, BUKOPUCTOBYHOUM HACTYMHI IP-dinbTpu:

Y Bxig nuwe 3 IP-agpec ykpaiHCbKMX NpOBaiaepiB. 3aCTOCOBYETbCA ANst 0OMexeHHs pocTtyny Ao Cucremu 3 IP- apgpec
3apy6iXKHUX NpoBanaepiB, OCKINbKM AOCUTb YaCTO 3 UMxX IP-agpec 34iMCHIOETbCA HECaHKLIOHOBaHMI BXia4 B CucTeMy.

Y Bxig nuwe i3 3apaHux IP-agpec (iHauBigyanbHui cnucok IP-appec, 3 gkuMx 003BOMEHO MpaLoBaTM BKa3aHOMY
knieHTosi). MNepenik IP-agpec Hapae KnieHT.

Slkwo KnieHT BuKopucToBye ang poctyny no Cucremu IP- agpecu iHozeMHux npoBaiigepis (byBa€ 3a KOpAOHOM, Ae
BMKOPUCTOBYE Ang foctyny Ao CucteMu MicueBi iHTEpHET - Mepexi), To HeobXiaHo HaaaTh B baHk 3asBy Ha BigK/TOUEHHS
poctyny no cuctemu «IHTepHet-KnieHT-baHk» 3 BUKOopucTaHHsM "IP-dinbTpauia” (JoaaTok 66).

YBara! PekoMeHayeTbcs yTOUHIOBATK | noroaxysatu nepenik IP-agpec i3 cny60t0 TeXHIYHOI NiATPUMKKM BaHKy.
AKWO BUKOPUCTOBYETLCA Benukuii nepenik IP-appec a6o IP-apgpeca nocTiiHO MIHAETbCA B paMKax AianasoHy, TO
peKomMeHAy€eMOo BKadyBaTu aianasoH IP-agpec 3a sonoMoroto Macku Mepexi. 3asBa AN akTMBaLii cepBicy nianuMcyeTbca
0co6amu, yNnoBHOBaXEHUMM Ha MiANUCAHHSA AOroBopiB 3i cropoHu KnienTa.

YBara! KnieHT 3060B's13aHMIi 03HAWOMMUTU BCiX CBOIX CNiBpPOGITHMKIB, WO MalOTb NpaBo Ha po6ory B Cucremi 3
yMOBaMu 06MeXeHOro A0CTYyNy 3 BKa3aHMX po6ouMx CTaHLil (KoMn'loTepiB) i Hece NOBHY BiANOBIAANbHICTb 3a Le.

6. TPABA | 0BOB'A3KM CTOPIH

6.1. baHK Mae npaBo:

6.1.1. BwmaraTtu Big KnieHTa HafaHHA LOKYMEHTIB, HEOOXiAHMX ANS BiAKPUTTS BiANOBIAHOMO paxyHKYy Ta NPOBELEHHS
onepauii no HboMy. BiAMOBUTH y NpOBEAEHHI PO3PAaXYHKOBMX Ta KACOBMX ONepaLii Npu HasgBHOCTI (akTiB, WO CBigYaTh
npo nopyLeHHst KNnieHTOM YMHHOro 3aKOHOAABCTBA YKpPaiHM, HOPMATMBHMX AOKYMEHTIB HauioHanbHoro 6aHKy YkpaiHu
Ta yMOB [loroBopy, a Takox BUMOT LL0A0 0DOPMIEHHS PO3PaXYHKOBUX (KaCOBUX) LOKYMEHTIB Ta CTPOKIB iX NOAAHHSA 1O
baHky. B pasi BiamMoBwu B nianucaHHi JJorosopy baHk 3anuwae 3a co60t0 NpaBo He KOMEHTYBATU CBOMO PilEHHS.

6.1.2. 3pincHioBaTM NpMMYyCcOBeE Ta [LOroBipHE CMMCaHHA KOWTIB 3 paxyHKy KnieHTa y Bunagkax, nepeabayveHmx
[oroBopoM, iHWMMK A0roBopaMu, yknageHumu 3 badkom, lMpaBunaMu Ta 3aranbHUMKM YMOBaMW KOMIMIEKCHOrO
6aHKiBCbKOro 06C/1lyroByBaHHS Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

6.1.3. 3pifcHOBaTM [OroBipHE CMMCAHHS 3 paxyHKy (-iB) Ha KOpUCTb baHKy B T.4. Ha paxyHku 06niky 3aboproBaHoCTi
Knienta nepepn baHkoM Ta/abo Ha paxyHKM 06CNYroByBaHHS A0roBOpPY) rpOLIOBMX KOWTIB B CyMaX, HEOOXigHMX Ans
noBepHeHHs (norawweHHs) 3aboprosaHocTi KnieHta nepen baHKOM, Ska BUHMKNA Y 3B’3KY 3 BUKOHAHHSAM, HECBOEYACHUM
BMKOHaHHSAM ab0 He BUKOHAHHSM (HEHaNeXHWM BUKOHAHHSAM) YMOB yknageHux Mik KnieHtom Ta baHkoM BignoBigHMX
[OroBopiB (B T.4., ane He BUK/OYHO, AOrOBOPIB NPO HAAAHHS KpeaUTy, rapaHTii TOLWO).
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6.1.4. (CaMOCTIMHO BCTaHOBMKOBATWM TpPaCy MAATEXIB MPMU 34iMCHEHHI MepekasiB B iHO3EMHiM BantoTi, AKWO Tpaca
nnaTexis He BKasaHa KnieHTom.

6.1.5. 3a 3asBoto KnieHTa Ta Ha MiAcCTaBi pilleHHs BiAMOBIAHOrO KonerianbHoOro opraHy baHk mMae npaso y 6yab-gkuit
Yac BCTaHOBWUTM KnieHTy iHaMBIAYyanbHi Tapudu Ha BaHKIiBCbKi NOCAYrK, 33 YMOBM BigHeCeHHS KnieHTa oo BiANOBiAHOIO
KNIEHTCbKOrO cermenTy (TapudHoi rpynu) baxky.

6.1.6. 3 BNACHOI iHiLiaTMBM (32 pilLEHHAM BiAMNOBIAHOIO KONErianbHOro opraHy baHky) B 04HOCTOPOHHLOMY NOPAAKY
nonoBHoBaTH Tapudu, lNpasuna Ta 3aranbHi YMOBK KOMMIEKCHOrO 6aHKiBCbKOro 06CNyroByBaHHS Ta 3MiHIOBaTH iX, Mpo
wo baHk nosigomnse KnieHta i3 3a3Ha4YeHHAM AaTH, 3 IKOi BOHW BCTAHOBNIOKOTLCS, OOHUM UM OEKINbKOMA i3 HACTYMHMUX
cnocobis (Ha BMBip baHky):

v/ eneKkTpPOHHMMM 3acobaMu 3B'A3Ky, B T.4. PO3MilleHHAM iHdopMmalii Ha caiti AB «KJTIPMHIOBMIA [OIM»
(www.clhs.com.ua);

v iHbopMaLiiHMM NOBIAOMNEHHSM B OMnepaLiiHUX NPUMILLEHHAX, Kacax baHKy (LOLWKa OronoLeHb);

v\ WASXOM BKNaAaHHSA 3MiHeHWx Tapudis y nanky KnieHta;

v/ NOLITOBMM MOBIJOM/IEHHAM (32 aApECOL0, WO BKa3aHa B [Lorosopi).

6.1.7. Otpumysatu Big KnieHTa nnaTy 3a HagaHi Nnocayru 3rigHo 3 gitoummu Tapudamu.

6.1.8. TMpu3ynuHUTK HapaHHs nocnyr KnieHTy y pasi Moro BigMOBM HagaTU AOKYMEHTU Ta/abo BigoOMOCTi, HeobXiaHi
baHKy ons 34iMCHeHHS 3axoaiB 3 PiHAHCOBOrO MOHITOPUHIY, B TOMY YMCNi ONa igeHTMdIKauii Ta Bepudikauii 1Moro
YNOBHOBAXEHMUX 0Cib, 3'CyBaHHS CyTi MOro AisnbHOCTI, GiHAHCOBOro CTaHy TOLLO, A0 MOMEHTY HafaHHs KnieHTom baHky
TaKux LLOKYMeHTIB Ta/abo BigoMocTe.

6.1.9. be3 oTpuMaHHSA [opatkoBOi 3rogu KnieHTa Ta nofaHHa Kni€HTOM NAaTiXKHOrO OOPYYEHHS, 34iMCHIOBATU
CNMCaHHA KOWTIB 3 paxyHKy (-iB) KnieHTa, ki BigkpuTi B BaHKy uM B iHWMX KpeauTHO-PiHAHCOBMX YCTaHOBAX, 3a
30iMCHEHHS onepavuin no paxyHky (-am) 3rigHo 3 ymoBamu [loroBopy; y pasi HecBoeYaCHUX po3paxyHkiB KnieHTa 3a
[loroBopoM; y pasi BUHUKHEHHS BifgnoBifHO f0 yMoB [loroBopy, yknageHoro KnieHToM ym 0coboto, 3a Ky BiH BUCTYNMB
nopy4yutenem, 30008’93aHb LOCTPOKOBO NOBEPHYTU KPEAUT i CNNATUTM NPOLLEHTM Ta/abo iHWI NnaTiXkHi 30008’93aHHS; Y
pa3i HeCBOEYACHOro noraweHHst 3a6oproBaHoOCTI, BiANOBIAHO A0 YMOB [loroBopy, yknageHoro KnieHtom um ocoboto, 3a
SKy BiH BMCTYNWMB MNopy4yuTenem, no KpeauTy (MOro 4acTuHi), Mo cnnaTi MpoLeHTiB, Ta/abo KoMicii, Ta/abo iHWMX
NNaTixXHUX 3000B’93aHb.

[loroBipHe CNMCaHHA rpPoOWOBMX KOWTIB 3 paxyHKiB KnieHTa Biakputux B baHKy, 3AiACHIOETbCS BaHKOM wnsgxom
odOpMNIeHHS BiANOBIAHOrO MeMOpianbHOro opAepy, Komisg gKkoro Hapaetbca KnieHTy abo 3rigHO yMoB 3asBu-
PosnopsaxeHHs, opopmneHoi KnieHTOM 3 nmepiofMuyHiCcTiO, B po3Mipi Ta 3a pekBi3aMTaMM BKasaHMMM KNieHTOM vy
BiANOBIAHIV 3aaBi-Po3nopsaKeHHi.

[loroBipHe CMMCaHHS TPOLWIOBMX KOLITIB 3 paxyHKiB Kni€HTa, BiAKPUTUX B iHWMX KPeAMTHO-PiHAHCOBMX YCTaHOBAX,
PeKBI3UTU SKMX BifOMi baHKy, 34iMCHIOETECS BaHKOM WNAXOM OPOpPMAEHHS NNATIXKHOI BMMOMW, SKY BiH MOAAE A0
BiANOBIAHOI KpeaUTHO-hiHAHCOBOI YCTAHOBM, Wo obcnyroBye KnieHTa, 3rigHo nyHkTy 2.13. rnasu 2 IHCTpyKuii npo
6e3roTiBKOBI po3paxyHKM B YKpaiHi B HaLiOHaNbHil BantoTi, 3aTBepAKeHoi [MocTaHoBOW HauioHanbHoOro 6aHky YkpaiHu
Bia 21.01.2004 p. N9222 (i3 3MiHamu Ta ponoBHeHHAMM). OTpUMyBayeM rpoLIOBUX KOLITIB 3@ BKa3aHWM [OTOBipHUM
CNUCcaHHaM € baHk.

6.1.10. He nmi3Hiwe HiX Ha HacTyNHWI BAHKIBCbKMIA AeHb NiCNS NMPUAHATTA NAATDKHUX AOPYYEHb B iHO3EMHIN BanoTi,
3asB Npo Kynienw abo nNpoaax iHO3eMHOI BankOTU NOBEPHYTU ix 6e3 BMKOHAHHA KnieHTy 3 BiAMITKOK MpO MpUYMHY
HEBWMKOHAHHA y pasi:

v' He 3anoBHeHHs KnieHTOM xouya 6 oaHOro i3 060B'A3KOBMX PEKBi3UTIB ab0 HENPaBUALHOMO iX 3aMOBHEHHS, AK
Toro notpebye NonoxeHHs NpPo NOPSAOK BUKOHAHHS BaHKaMu AOKYMEHTIB HA nepekas, Np1MyCoBe CMMCaHHS i apewT
KOLWITIB B iIHO3€MHMX BantoTax Ta HaHKiBCbKMX MeTaniB, 3atBepaxeHe lNoctaHosoto MpaeniHHs HBY Big 28.07.2008 poky
N2216 (3i 3MiHaMKM Ta LONOBHEHHSMM);

v/ BIACYTHOCTI LLOKYMEHTIB, AKi MOTPiBHi Ans KyniBni iHO3eMHOI BaftoTU Ha MiXKGaHKIBCbKOMY BalIlOTHOMY PUHKY
Ykpainuun (Hapgani — MBPY) ta pns 3gpiicHeHHs BaHKOM BantOTHOrO KOHTPO/O 33 MPABOMIPHICTIO MepepaxyBaHHS
iHO3eMHOI BantoTH 3 paxyHKy KnieHTa;

v HefOCTaTHOCTi KOWTIB Ha paxyHKy KnieHTa ons BMKOHaHHS nepekasy B iHO3eMHil BanioTi Ta/abo npoaaxy
BanoT Ha MBPY.

6.1.11. Bwumaratu Big KnieHTa HaflaHHS BifoMocTelt abo fOKYMEHTIB, HEOOXiAHUX 419 BCTAHOB/EHHS MOro ocobu/ocobu

Moro npeactaBHMKA, CYTi Ta METU 34iMCHIOBAHOI HUM onepawii, HaneXHoro BMKOHaHHS 3060B’93aHb 3a [loroBopoM,
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34iMcHOBaTM QYHKUIT NepBUMHHOIO ¢iHAaHCOBOr0 MOHITOPUHIY BiAMNOBIAHO A0 YMHHOMO 33aKOHOAABCTBA YKpaAiHU Mpu
HapaHHi KnieHTy 6aHKiBCbKMX nocnyr 3a [loroBopom.

6.1.12. dkwo Ha BuMory baHky KnieHT He HapjacTb LOKYMEHTM i BifOMOCTI, WO NOTPibHI Ang 3'acyBaHHs 1Oro
ocobu/ocobu oro npencTaBHUKA, CyTi LisAbHOCTI, PiHAHCOBOro CcTaHy, abo YyMUCHO HajacTb HenpaBAMBI BiJOMOCTI,
NMOBEPHYTW NnaTixkHe fopyyeHHs KnieHTy 6e3 BUKOHAHHS Y AeHb HaAXOOXEHHS 3 HanMCcOM Ha 3BOPOTHOMY bHoui npo
NPUYMHY MOBEPHEHHS (3 060B'A3KOBUM MNOCUMIAHHAM Ha HOpMY 3aKkoHy YKpaiHu cTaTtTio 64 3akoHy Ykpainu "Tlpo 6aHku
i BaHKiBCbKY AianbHicTb”, n. 2.16. IHCTpyKuii npo 6e3roTiBKOBIi po3paxyHKM B YKpaiHi B HAUiOHANbHIW BantoTi,
3aTBepXeHoi MNoctaHoBow HauioHanbHoro 6anky Ykpainu Big 21.01.2004 p. N222, n. 3.7. [NonoxeHHsa Npo nopsiaok
BMKOHaHHSA OaHKaMW [OKYMEHTIB Ha Mnepekas, MpUMMYCOBE CMMCAHHS i apewT KOWTIB B iHO3EMHMX Ba/lOTax Ta
HaHKiBCbKMX MeTanie, 3aTBepaxeHe MNoctaHoBow MpasniHHg HBY Big 28.07.2008 poky N2216), i3 3a3Ha4eHHIM AaTu
NMOBEPHEHHS, HanNMC 3aCBiAYYETbCA MiANMCaMM BigNOBIAANbHOIO BUKOHABLS i NPaLiBHMKA, HA KOO NMOKNAAEHO PYHKLiT
KOHTpO/iepa, Ta BiOMTKOM LUTAaMMaA YNOBHOBAXXeHOro baHky.

6.1.13. BiaMoBuTM KnieHTY y BUKOHAHHI NNaTiXXHOro AOPYYEHHS 33 OMnepaLi€to, ska MiCTUTb 03HAKM TaKOi, WO Nignarae
(hiHaHCOBOMY MOHITOPMHIY BiANOBIAHO A0 3akoHy YkpaiHu "Tlpo 3anobiraHHs Ta NpoTuAito neranisauii (BiAMUMBAHHIO)
[OX0[iB, OAEPXAHMUX 3/TOYMHHUM LWSXOM, ab0 (diHAHCYBaHHIO Tepopu3My Ta PiHAHCYBAHHIO PO3MOBCHAXKEHHS 36poi
MacoBoro 3HuweHHs" Big 14.10.2014 p. N21702-VII Ta noBepHYTH TaKe NaaTiXXHe LOpydYeHHs KnieHTy 6e3 BUKOHaHHS Y
[eHb HaAXO[XeHHs 3 HanMCOM Ha 3BOPOTHOMY OOUi MpPO NPMYMHY MOBEPHEHHS AOKYMeHTa 6e3 BMKOHAHHS (3
000B'A3KOBMM MOCMNAHHAM Ha BignoBigHy cTatTio 3akoHy YkpaiHu "Tlpo 3anobiraHHa Ta npotuiito neranisauii
(BiAMMBAHHIO) [LOXOLiB, OOEPXKAHMX 3/M04YMHHMM WAaxoMm, abo @iHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
pO3MNOBCHOAXKEHHSA 36p0i MAacOBOro 3HMWEHHS " Ta Ha N.2.17. IHCTpyKUii npo 6e3roTiBKOBI po3paxyHKM B YKpaiHi B
HaLioHaNbHilM BantoTi abo Ha n. 3.8. [NonoXxeHHsS Npo NOPSA0K BUKOHAHHS! BaHKAMM AOKYMEHTIB Ha nepekas, NpuMycoBe
CMUCaHHA | apeLuT KOLWTIB B iHO3EMHUX BantoTax Ta BaHKiBCbKMX MeTaniB, 3aTBepaxeHe MoctaHoBot [MpaniHHg HBY
Big 28.07.2008 poky N2216) i3 3a3Ha4yeHHAIM OaTM NOBEPHEHHS, HAaNUC 3acBiAYYETLCA NiANMCaMK BiANOBiIAANbHOrO
BMKOHABLS, BiANOBiAaNbHOro npauiBHuka baHky abo npauiBHMKA, YNOBHOBAXEHOro BiANOBiAaNbHWMM MpPaLiBHUKOM
baHky, Ta BifOUTKOM WTaMna ynoBHOBaXKeHOro baHky. B pasi HaoXxomKeHHs 3anuTiB Bif iHO3eMHMX BGaHKiB B npoueci
NPOXOOXKEHHS NNATEXIB B iHO3eMHili BantoTi baHk Ma€ npaBo Hagat iHGopMaLito cTocoBHO KnieHTa, MOro po3paxyHkiB
3 Hepe3uaeHTOM , TOLLO.

6.1.14. BiamoBuTM KnieHTy y BUAAYI roTiBKM Y BUNAAKaX:

v' HenopaHHsa KnieHTOM nnaTixkHMX [OKYMEHTIB Ha CnnaTy noaatkiB i 060B’I3KOBMX MAATEXIB, WO CNIAYyOTbCS
OHOYACHO 3 OTPMMAHHSM FOTiBKM Yy BUMNAAKaxX nepeadavyeHmx YMHHUM 3aKOHOAABCTBOM YKpPAiHU;

v/ 3aNOBHEHH$ YeKa 3 BUNPaBAeHHAMM Ta /abo nomMunkamu, abo 6e3 3a3HaueHHs Linei, Ha ki OTPUMYETbCA roTiBKa.
6.1.15. BcraHoBAtOBaTM iHWY NPOLLEHTHY CTAaBKY 3a BK1aA0OM HA BUMOrY y NopaaKy, BU3HayeHoMy [paBunamu, a B pasi
He3roan KnieHTa Ha Take BCTAHOBAEHHA abo HeHagaHHS HWMM BignoBiai posipeaTtv [lOroBip y 4YacTMHI HagaHHS
BiAMOBIAHWX NOCNYT, Y NOpsaKy nepeabavyeHomy ymoBamu [lorosopy.

6.1.16. B 0gHOCTOPOHHbOMY NOPAAKY NPUMMHUTK CTPOK AiT BKNaAy i 3pobuTn NoBHMIM po3paxyHoK 3 KnieHToM y pasi:

v\ HeoTpuMaHHs BiA KnieHTa nMCbMOBOI 3rogy Ha 3MiHY pO3Mipy MPOLEHTHOI CTaBKM [0 BCTAHOB/IEHOrO Y
NOBiAOMNEHHI TEPMIHY;

vy pasi 3anuWKy Ha paxyHKy ans obniky BKAagy Cymu, MeHWwoi obyMoB/ieHOi B BignosigHoMy [oaatkoBomy
[OroBOpi Ha PO3MilLEHHS KOLWTIB, 3 MMCbMOBMM NOBIAOMAEHHAM KnieHTa Npo AaTy NPUNMHEHHS CTPOKY BKaAY.

Mpu uboMy baHkK 3060B'93Y€ETLCS NOBEPHYTU KNi€EHTY CyMy BKNagy i BUNAATUTM HapaxoBaHi NPOLEHTM BiAMNOBIAHO
[0 ymoB [MpaBun Ta BiANOBIAHO yKknageHMx [JoaaTkoBMX AOrOBOPIB.

MNepeka3 KOWTIB 34iMCHIOETLCA BaHKOM Ha NiAcCTaBi BiANOBIAHONO PO3paxyHKOBOro OKYMeHTa baHky.
6.1.17. Mpu BukopuctanHi KnieHtom Cuctemu s3anuwmtn 6e3 BukoHaHHS EMJI y BMnapgky HeHagaHHa abo HapaHHS
KnieHtom HenpaBameux Bigomocten i (abo) AOKyMeHTiB, nepenbayeHMX HOPMaMM YMHHOMO 3aKOHOAABCTBA Ta
HOPMaTMBHO-NPaBOBMMM aKTaMu HauioHanbHoro 6aHKy YkpaiHu, aki HeobxigHi ana nigTeepaxeHHs ocobu Knienta, cyTi
onepaLii Towo.
6.1.18. Tlpu BukopucTaHHi KnieHToM Cuctemu BigMOBUTU y BMKOHaHHI EM/, aKwo onepaLis MicTUTb 03HaKM TaKoi, L0
niansrae GiHaHCOBOMY MOHITOPUHTY.
6.1.19. [pu BukopucTaHHi KnieHtom CnucteMu 34iMCHIOBATM NepiogvyHi nepeBipku BUKOHAHHS KNi€EHTOM BMMOT LLOAO
3axucTy iHpopMaLii Ta 3acobiB 3axucTy.
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6.1.20. MpunuHutn obcnyrosyBaHHa KnieHTa 3a ponomorow CucTeMM B pasi HEBMKOHAHHS HWMM BMMOr baHky,
nepenbayveHmx ymosamu lorosopy Ta lNpasunamm.

6.1.21. Po3kpuBaTM OpraHam [epXaBHOi BWMKOHABYOi Ta CyAOBOi Bnagu iHGOpMaLilo, WO Ccknafae 6aHKiBCbKY
TAaEMHULID, Y BUNALKax, nepefbavyeHnX YUHHUM 3aKOHOLABCTBOM YKpaiHu.

6.1.22. Tpu He BigHoBNeHi KNi€EHTOM BMKOPUCTAHOrO HE3HMXYBanbHOro 3anuwky Ha KP po 25 uucna micaus
HaCTynHoro 3a Micsuem GopMyBaHHs Bunuckn no KP 3a yeproeBuit 3BiTHUIM nepion, TEPMIHOBO 6€3 nonepemkeHHs
Knienta 3abnokysatu KIMK, Hanpasnat BCi KowTw, gKi Haaxoaatb Ha KP, Ha noraweHHs 3a6oprosaHocTi nepes baHkom.
6.1.23. KnieHT nopyuyag, a baHk Mae npaBo B 6yab-gKuiA Yac Npu3ynuHMTM abo npunuHutu aito KK, a Takox BigMoBUTH
y ii BigHOBNEHHI, 3aMiHi abo Bupaadi Hoeoi KIK ang npunuHeHHs abo nonepemKeHHS MOXIMBOrO LWaxpancTBa, byab
SKMX He3aKOHHMX abo HenoroaxeHux 3 baHKoM y dopMi goaaTkoBoi yroam Aii 3 BukopuctanHam KIK.

6.1.24. 3miHuTn PaxyHok (-ku) KnieHTa y Bunagkax, nepeabayeHnx YUHHUMM 3aKOHOAABCTBOM YKpaiHu. [Mpu upomy nifg
3MiHow PaxyHky (-iB) KnieHTa BBaXa€eTbCs npouenypa 3akpuTTa PaxyHky (-iB) He 3a iHiuiaTuBowo KnieHnTa Ta BigkpuTTS
HoBOro PaxyHky (-iB), B pe3y/bTaTi 4oro 3MiHTbCS BCi abo okpeMi (0aMH abo aekinbka) 6aHKiBCbKi pekBi3uTn Knienta
- HaliMeHyBaHHS baHky, koa baHky, Homep PaxyHky. [Mpo 3MiHy PaxyHky baHk nosigomnsie KnieHta ogHuM i3 cnocobis
Ha BMOip baHKy: WNSIXOM po3MilLeHHS BigNoBiAHOMO NOBIAOMIEHHS Ha canTi banky (https://www.clhs.com.ua) Ta/abo
WNSXOM PO3MilLEeHHs BiANoBiaHOI iHdopMauii Ha iHdopMaLiiHMX CTeHAaX (QOWKaxX OronoweHb), po3TallOBAHUX Y
poctynHux ans KnieHta Micuax B onepauiiHOMy npuMilleHi Ta/abo kaci baHKy, a TakoX MNOBIJOMIEHHAMM,
HanpasneHumMu baHkoM KnieHTy 3a 4OMOMOroH0 iHWKX AKepen nepeaadi baHkom iHdopmauii, nepenbayeHnx Ymosamu
Ta/abo [lorosopom.

6.1.25. Y pasi nopyleHHa NPOBaAXXEeHHS y cnpasi Npo 6aHKpyTcTBO Kni€HTa BiAMNOBIAHO LO YMHHOMO 3aKOHOAABCTBA
MOBEPHYTW CTPaxOoBi KOLITM, 3apaxOBaHi Ha PaxXyHOK i3 CMeuianbHUM pEeXUMOM BWMKOPWUCTAHHS, OO PaNOHHOI,
MiXKpaWoHHOI, MiCbKOi BMKOHaBYOi Aupekuii BigaineHHs (MoHAy couianbHOro CTpaxyBaHHA 3 TMMYaCcOBOi BTPaTK
npaue3faTHOCTI, IKa B NoAanbluioMy 3abe3neyye HagaHHs MaTepianbHOro 3abesneyeHHs 3aCTpaxoBaHWMM 0CobaM.
6.1.26. Bumaratn posipaHHsa [loroBopy B YaCcTuHi HagaHHa KnieHTy okpeMux nocnyr 3a [Jorosopom:

-y pasi BiACyTHOCTi onepauin 3a PaxyHkoM (PaxyHkamu) Knienta npotarom 12 (mBaHagustu) Micauis (He
BBA)XKAETbCS PYXOM KOLUTIB HapaxyBaHHS baHKOM MpPOLEHTIB 3a KOPUCTYBaHHS 3anuiukaMu kowTiB KnieHTa Ta
cnucaHHg baHkoM KoMicil);

- y pasi He3roau KnieHTa i3 3anponoHoBaHMMM baHkoM 3MiHaMu oo Tapudis;

- y BMNagKax, nepenbdayeHMx 3aKOHOLABCTBOM, WO PErynte BigHOCMHM Yy cdepi 3anobiraHHa Ta npoTuaii
neranisauii  (BiAMMBAHHIO) [0XOAIB, OAEPXaHWUX 3/I0YMHHUM LUNSIXOM, QIHAHCYBAaHHI TepopusMy Ta
(iHAHCYBAHHIO PO3NOBCHAXKEHHS 36p0Oi MaCOBOr0 3HULLEHHS;

- 9KLO CyMa rpoLWOBMX KOLUTIB, WO 36epiraloTbCs Ha paxyHKy KMi€HTA, 3a/IMLWIMNACS MEHLUOK Bif MiHIManbHOro
po3Mipy, 9KLWO Le nepeabayeHo yknageHMMM LOoroBopamMu Mixk baHkom Ta KnieHToM, Ta Taka cyma He byae
BiJHOBNEHA NPOTAroM Micsaus Bif, AHS nonepenxeHHs baHkom npo ue;

- B iHWIMX BMNAAKaXx, BCTAHOBMEHUX UYMHHUM 3aKOHOJLABCTBOM YKpaiHM.
6.1.27. baHk Mae npaBo BiAMOBMUTUCA BiA NIATPUMAHHSA OOrOBIPHWUX BIAHOCMH LUNSXOM PO3ipBaHHS AOrOBipHUX
BiAHOCMH i3 3aKpUTTAM paxyHKy KnieHTa um npoBepeHHs diHaHCOBOI onepauii KnieHTa y Bunagkax nepenbaveHumx CT.
10 3akoHy YkpaiHu «[1po 3anobiraHHA Ta NpOTUAIK0 neranisauii (BigMUBAHHIO) LOXOLIB, O4EPXKAHUX 3/I0YMHHUM LINSIXOM,
(iHaHCyBaHHIO TepopM3My Ta QiHaHCYBaHHIO PO3MOBCIOXKEHHS 36p0i MacOBOro 3HMLLEHHS» Ta CT. 64 3aKoHy YKpaiHu
«[Mpo 6aHKM i BaHKIBCbKY AiNbHICTbY.
6.1.28. baHk MOxe B NopsiaKy BCTAHOBNEHOMY YMHHUM 33aKOHOAABCTBOM YKpaiHM Ta HOPMATUBHO-MPABOBUMM aKTaMu
HauioHanbHoro 6aHky YkpaiHu, BiaMosutuca Big [orosopy Ta 3akputu PaxyHok (-ku) KnieHTta, skwo onepauii
iHiLiMoBaHi KnieHTOM 3a UMM PaxyHKOM (-aMu) He 34iMCHIOKTBCS NPOTIroM TPbOX POKiB MOCMINb i Ha PaxyHKy BiaCyTHIN
3a/MLWOK KOLWTIB Kni€HTa, a TakoX y BUNaAKy HEBUMKOHAHHSA KNieHTOM cBOiX 060B’a3KiB, BCTAHOBAEHMX UMMM [paBunamm
Ta [loroBopoMm, B TakoMy pasi baHK HanpaBnse NOBiAOMAEHHS NPO Le BiANOBIAHMM opraHaM i KnieHTy.
6.1.29. B ycTaHOBNEHOMY 3aKOHOAABCTBOM MOPSAKY 3aKPUTU PaxyHOK (paxyHKW) B pasi HacTaHHA Oyab-9Kkoro 3
HaCTYyMHUX BMNAAKiB: 33 339800 Kni€eHTa; Ha niacTaBi pilleHHS BigNOBIAHOMO OpraHy, Ha SIKMM 3rigHO i3 3aKOHOM
noknafeHo GyHKLUIi WoA0 NPUNUHEHHS PUAMYHOT 0CObM (3a 3a8BOK NiKBiAATOpa, ronoBM abo uneHa NikBigaLinHOI
KOMicii, ynpaBuTens mMaiHa TOLLO); B iHWMX BUMAAKaX, nepeadavyeHnx YUHHUM 3aKOHOAABCTBOM YKpPaiHW, HOPMATUBHO-
npaBoBUMM akTaMu HaujioHanbHoro 6aHky YkpaiHu
6.1.30. IHwi npaBa, nepenbaveHi [lorosopom, [MpaBmnamu Ta NONOXKEHHSMM YUHHOTO 3aKOHOAABCTBA YKpPaiHU.
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6.2. KnieHT Mae npaBo:
6.2.1. CaMOCTIMHO pOo3NOpPSAKATUCA KOLITAaMM HA CBOEMY (CBOIX) paxyHKy (-ax) 3 AOTPUMAHHSM BMMOI YMHHOIO

3aKOHOAABCTBA YKpaiHW, 33 BWMHSATKOM MNPUMYCOBOrO CMMCAHHA KOWTIB Ta BWMAfKIiB HakNafeHHs apewTty, abo
TMMYaCOBOro NPU3YNMHEHHSN OnepaLiii Mo paxyHKY, WO 34iNCHIOETbCS YNOBHOBAXXEHUMM Ha Lie OpraHamu.

6.2.2. BwuMaraTu CBO€EYACHOrO i MOBHOrO 3AIMCHEHHS PO3PaxyHKIB 3@ MOro MAaTiXXHUMU AOKYMEHTaMMU Ta HaOAHHA
iHWKX, 0bymoBneHux [loroBopom, Nocnyr.

6.2.3. Bigknukati nnatixkHe LOPYYEHHS B iHO3EMHIil BankTi, 3as8BY NpO KyniBA0 abo npofax iHO3eMHOI BankTH 3
Banky. BigknukaHHS nnaTiKHOrO OOPYYeHHS B iHO3EMHIiW BanoTi y NMOBHIM CyMi, 3a9BM Npo KyniBa abo npopax
iHO3eMHOI BanoTK Yy NOBHIM abo YaCTKOBIM CyMi 3AiACHIOETLCS LWSXOM NOAAHHS INCTA NPO BiAKAMKAHHSA, CKNAAEHOrO
3a [0BiNbHOKW (HOPMOKO Ta 3aCBiAYEHOro MianNMcaMu ynoBHoBaxeHMx ocib KnieHTa. JIUCT npo BifKAMKaHHSA NOAAETHCS
00 baHky y 6yab-aKuMi Yyac, ane 40 HACTaHHA AATV BANOTYBAHHSA ANS NAATIXKHOIrO AOPYYEHHS B iIHO3EMHIM BaNOTI, Ta 40
KiHLS onepauimHoro Yacy AHS, Wo nepeanye AHw0 Toprie Ha MBPY, nns 3as8 npo kynisnto abo npopax iHoO3eMHOI BanoTy.
6.2.4. BHOCUTU rpOLIOBI KOLWTK Ha paxyHOK 06/iKy BKNaay.

6.2.5. OTtpumyBaTu iHpOpMaLito NPO CTaH NOTOYHOro abo KApPTKOBOr0 PaxyHKiB Ta MOTOYHI HApax0BaHi NPOLEHTH, 3a
NMMCbMOBOK BUMOTOH).

6.2.6. [lo 3aKiH4YeHHS CTpoKy 36epiraHHs BKNagy, OTpMMaTtH 3 BnacHoro PaxyHKy Bknag, BignosigHo oo yMoB [Jorosopy
Ta Mpasun.

6.2.7. Ticng 3akiHY4eHHs TepMiHy 36epiraHHs BKIagy, OAepPXaTu CyMy BKNaay 3rigHo 3 ymosamu [lorosopy Ta lNpasun.
OTpumMaTh HapaxoBaHi NpoLueHTH BignoBiaHo A0 ymoB Jorosopy Ta lNpasun.

6.2.8. Bwumaratn Big baHka 3abe3neuyeHHs po3paxyHkiB 3a onepauigmm 3 KIMK B Mexax [MnatikHoro nimity y
BignoBsigHoCTi 3 BUMoramu [orosopy Ta Mpasun.

6.2.9. BwmaraTtu Bip baHka HagaHHA BUNMCOK, 9Ki BifobpaxatoTb pyx kowTiB no KP, B T.u. y BUNaaKy BUHUKHEHHS
CMNipHMX NUTaHb. BkasaHi BUNWCKM HafaOTbCA IMLLE 33 BUMOTO0 YNOBHOBaXeHOoi 0cobu KnieHTa.

6.2.10. B pasi BusgBneHHs po3bixHocTern B iHdOpMaUii, WO HaBeaeHa B OTPUMAHIW BUNMUCLI, BUMAratu Big bBaHky
30iMCHUTM po3rnsg, npeTensii. MNpeTeHsia noaaeTbcs B baHk KnieHTOM B CTpOKM Ta B NOPAAKY BU3HAYEHMMM YMOBaMMU
[orosopy Ta lNpasun.

6.2.11. Y BMnagky HacTaHHs o6cTaBWH, nependayeHmnx n.6.1.25. Mpasun, KnieHT nopyyae baHky BiANOBIAHO A0 YMHHOIO
33aKOHO4ABCTBA NOBEPHYTU CTPAXOBi KOLWTW, 3apaX0BaHi HA PaxyHOK, 0 PANOHHOI, MiXXPAaMOHHOI, MiCbKOi BUKOHABYOI
avpekuii BiaaineHHs MoOHAY COUIANbHOr0 CTPaxyBaHHA 3 TMMYACOBOI BTPATM MpaLe3naTHOCTI, Ska B MOAA/bLIOMY
3abe3neuye HafaHHA MaTepianbHOro 3abe3neyeHHs 3aCTpaxoBaHMUM 0cobaMm.

6.2.12. Y 6yab-gKkuii yac posipeatu [lorosip 3 BNacHOi iHiLiaTMBK Ta 3akpuTK PaxyHOK(-KM) Ha NiacTaBi CBOEI 3asBM 3a
YMOBM BiACYTHOCTi 3260proBaHOCTi 32 HAAAHUMM NOC/yramMu Ta/abo 3aboproBaHoOCTI 3 BiAWKOAYBaHHS baHKy 3aBAaHUX
306UTKIB, @ TAKOX MOX/IUBUX HEYCTOMOK;

6.3. KnieHT 3060B's3y€eTbCS:

6.3.1. Hapatn baHKy HeobXigHi AOKYMEHTM ONa BiAKPUTTS BiAMOBIAHMX PAXYHKiB, NPOBEAEHHS omnepalilid 33 uuMu
paxyHKaMu Ta HeCTU BifANOBifaNbHICTb 3@ MPaBW/bHICTb 3aMOBHEHHS JOKYMEHTIB Ta HaAaHHS AaHUX, HEODXiAHUX ANs
BIAKPUTTA BiAMNOBIAHWMX PaXyHKIB.

6.3.2. BwkoHyBaTM BUMOrM YMHHOrO 3aKOHOAABCTBA YKpaiHW, B TOMY YMchi |HCTPYKLiN, NpaBuA, iHWMX HOPMATUBHO -
npaBoBMX akTiB HauioHanbHOro 6aHky YKpaiHM Ta BHYTPIiWHIX HOPMATUBHUX AOKYMEHTIB baHKy 3 nuTaHb 34iMCHEHHS
pO3paxyHKOBO-KaCOBMX onepaLii, 6e3roTiBKOBUX pO3paxyHKiB B HALLIOHANbHI BaNtoTi, BCTAHOBAEHMX CTaHAAPTIB LWOAO
PO3PaxyHKOBMX i KACOBUX AOKYMEHTIB Ta Ha4aHHSA 3BITHOCTI.

6.3.3. (CBO€EYACHO 3A4iMCHIOBATK PO3PaXYHKM 32 €KCMOPTHUMM, iIMAIOPTHUMMU, NiISUHFOBMMK OMepaLisMM Ta HaAaBaTH
BbaHky nosHy iHdopMaLito Npo Taki po3paxyHKH, B T.4. KONii BiANOBIAHUX AOKYMEHTIB.

6.3.4. HapaBaTu baHKy 3asiBM, NNaTiXXHi AOPYYEHHS, iHWI OOKYMEHTM B CTPOKM Ta TEPMiHW BCTAHOBMIEHI YMHHUM
3aKkoHoAaBcTBOM, [loroBopoM Ta lpaBunamu.

6.3.5. Hapaatn baHKy nnaTixHi LOKyMeHTM 3a BcTaHoBneHow HBY dopmoto abo 3a (opmoto, NOroaxeHow Mix
baHkoM Ta Kni€eHTOM Ha nmanepoBux HOCiAX abo B eNeKTPOHHOMY BWIASAI 3 LOTPMMAHHAM BMMOT, nepenbayeHmx
[oroBopoM o040 3aCToCyBaHHS Cuctemm.

6.3.6. BinnosigHo no 3akoHy Ykpainu "Tlpo 3anobiraHHs Ta NpoTuito neranisadii (BiAMMBaHHIO) LLOXOAiB, OAEPXAHUX
3I0YMHHUM LWINAXOM, (PIHAHCYBAHHIO Tepopu3sMy Ta (iHAHCYBaHHIO PO3MOBCHMKEHHS 36pOi MacOBOro 3HULLEHHS,
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HapaBaTu Ha BMMOry baHky BiLOMOCTi Ta/abo [OKYMEHTHU, HeOOXiAHI AN BCTaHOBNEHHS 0cobu/npeactaBHuKa KnieHTa,
CYTi Ta METU 34iMCHIOBAHOI HUM BaHKIBCbKOI onepaldii.

6.3.7. 3paBaTv roTiBKOBY NOHAAJIMITHY BUPYUKY (FOTiBKY) B CTPOK Ha HAaCTYMHMI AeHb 33 AHEM HAAXOMXKEHHS A0 Kacu
KnieHTa Takoi BUpyYKku (roTiBkm).

6.3.8. 3A4iMCHIOBATV 3aMOBNEHHS FOTIBKOBMX KOLUTIB, MPU HAIBHOCTI KOLUTIB Ha paxyHKY, He Mi3Hiwe 15-o0i roamMHun gHs,
O Nepenye LHIO OTPUMAHHS rOTiBKOBMX KOLUTIB.

6.3.9. He ni3Hiwe HacTynHoro pobo4yoro AHA noBigomnatT baHk nNpo BCi NOMiveHi HETOYHOCTI abo MOMWAKK y
BMMMUCKAX 3 paxyHKy Ta iHWKWX [OKYMeHTax abo Npo HEeBW3HAHHA (He NiATBEPAXKEHHS) MiACYMKOBOro Canbho 3a
PaxyHKOM.

6.3.10. lMoBigomnsaTv baHk Npo 3apaxyBaHHs Ha paxyHOK KnieHTa KOLWTIB, WO WOMY He HanexaTb, i y 3-AeHHWI TepMiH
3 [HS BUSIB/IEHHS NMOMUIKOBOTO HAAXOMXKEHHS KOLWTIB HA paXyHOK noaatu baHky nnaTixkHe fOopyyYeHHs Npo NOBEPHEHHS
KOLUTIB iX BMACHMKY.

6.3.11. 3abe3neuyyBaTn 306epexeHHs OTpuMMaHOi y baHKy roTiBkM Ta [OCTaBAsTM ii CBOIM TpPaHCMOPTOM uMu 3
BMKOPUCTAHHAM NOCAYT CNyx6M iHKacauii baHky 3a okpeMo yknaneHuMm 3 baHkoM 10roBopoMm.

6.3.12. HapaBaTu niaTBepaXKeHHS 3a/MLWKIB KOLWTIB HA paxyHKaX CTaHOM Ha 01 ciyHS noTo4YHOro poky TepmiHom ao 10
CiYHs. SKWo npoTaroM Micsiug KnieHT He HafaB Takoro MigTBEpAXKEHHS B yCTaHOBY baHKy, canbfo 3a MOro paxyHKoM
BBAXXAETbCS MiATBEPIXKEHUM.

6.3.13. Y pasi 3MiHM y cknagi ocib, ki MalTb NpaBO pO3MOPSAKATUCA PaxyHKaMMW i NiANMCYBAaTU PO3pPaxyHKOBI
LOKYMEHTH, 3MiHM iHdopmMauii, wo Hagasanacq baHky, y TOMy uucni wopo KiHueBux 6GeHediuiapHMX BNACHUKIB
(KkoHTponepiB), 3MiHM MiCLE3HAXOAXXeHHs, Ha3BK, OpraHisauiiHo-npaBoBoi GopMu, GOPMU BNACHOCTI, BHECEHHS iHLWIMX
3MiH 4,0 NPaBOBCTAHOB/IOBA/IbHMX AOKYMEHTIB, HafaBaTi baHKy npoTaromM 5-Tu 6aHKIBCbKMX AHIB, 3 AHS BHECEHHS 3MiH,
BiANOBIOHI AOKYMEHTM Ta HOBWIK nepenik ocib, sKi MalTb NpaBO PO3NOPAMKATUCA paXYHKAMW | NianMcyBaTu
pPO3paxyHKOBI AOKYMEHTMU.

6.3.14. CBoe€yacHo 34iMCHIOBaTK onnaty nocnyr baHky 3rigHo 3 Tapudamu, a came:

v' 3a nociyrn no obCNyroByBaHHIO paxyHKiB KnieHTa i3 HagaHHAM OOKYMEHTIB, 3@ NOCAYrM 3 Nepekasy KOLWTiB 3
MOTOYHOrO paxyHKY B iHWIi 6aHKK, po3paxyHKOBEe 0OC/NYroByBaHHS 3 BUKOPUCTaHHAM CUCTEMM Ta 3a 06C/TyroByBaHHS
KpeauTy Bif Hepe3uaeHTa (Npy HAsBHOCTI pyXy NO KPeauTy) - He Ni3Hile OCTaHHbOro pobo4voro AHS MOTOYHOro Micaus;

v/ 3a iHWi NoCNyru — He Mi3HilWwe AHA HAAAHHS NOCNYIU.

KnieHT 0,ofaTKOBO CNiayvye NOWTOBI, TEIEKOMYHIKALiMHI Ta iHWI BUTPATW, MOB’A3aHi 3 HagaHHAaM baHkom nocnyr.
6.3.15. 3pincHOBaTM Nepekas 3i CBOro NMOTOYHOrO PaxyHKY CYM y rPUBHI, WO NOTPiOHI 4N KyniBni iHO3eMHOI BantoTh
3rigHO 3 3asBaMM Ha KyMiBAO iHO3EMHOT BafOTK, CYM KOMICiiHOI BMHAropoaM, CyM iHO3eMHOi BasioTH, L0 NPOAAKTHLCS
3rigHO 3 3a89BaMM Ha NPOAAXK IHO3EMHOI BantoTU.

6.3.16. Hapatn baHKy NOBHOBaXX€HHS BMKOHYBATW YyCi onepauii Ha niactasi EMM, npuiiHatux baHkoM BignoBigHO 40
npasun, aki onucaHi y lopatky 4a no lMpasun.

6.3.17. Hapcunatu y baHk nnaTixHi 4OKYMEHTH, SiKi 3aM0OBHEHi BignoBigHO A0 npasun, onucaHux y [lopatky 4a po
MpaBun. HeBipHO 0pOpMAEHI LOKYMEHTU HE NPUIMAIOTLCS A0 BUKOHAHHS | noBepTatoTbCsa KnieHTy.

6.3.18. Po3nouaTtn poboty y Cuctemi npoTarom 1 Micsiug 3 AHS BUKOHAHHS baHKoOM akTuBizauii pobotn Cuctemm.
6.3.19. He 3MiHIOBaTM TEXHIYHI Ta NpoOrpamHi napameTpu HanawTyBaHHs CucTeMu 6e3 nonepegHbOro NOrOAXKEHHS 3
baHkoMm.

6.3.20. [oTtpumyBaTtucsa npasun pobotn B Cuctemi, siki baHk Hapae KnieHTy.

6.3.21. Onnavysatv nocnyrn baHka Ha ymoBax [orosopy Ta [Mpasun Ta BianoBigHoO o Tapudis baHky.

6.3.22. Y BMNaAKy BUHUKHEHHS TEXHIYHMX HecnpaBHocTel CucteMum abo ii enemMeHTiB, a Takox npu Komnpometauii
K/0YOBOI iHdopMaLii TepMiHOBO NPU3YNMHWUTKM onepauii 3 BUKOpuUCTaHHAM CucteMu Ta npoiHpopmyBatu baHk npo
HEMOXUBICTb BUKOPUCTaHHS Cuctemu.

6.3.23. [lepepaxyBaTu 3 MeTOK pO3MileHHa Bknagy KOWTM B CyMi Ta B CTPOKM, BM3HAYEHI BiANOBIAHMM OKpEMWUM
[LOrOBOPOM.

6.3.24. Tlpu HaMipi OTpMMATH BCHO CYMY BKIAAY A0 3aKiHYEHHS CTPOKY 36epiraHHs, 00yMOBIEHOr0 OKPEMMUM LOrOBOPOM
Ha pO3MillleHHs BiZANOBIAHOrO BKMa4y, MMCbMOBO NOBIAOMUTM baHK Npo AaTy OTpUMaHHS KowTiB 3 PaxyHKy 3a 2 (aBa)
pobouyi AHI 8O AHS BUNYYEHHS.
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6.3.25. Po3rngHyTM Ta BiANOBICTM Ha MPONo3uLito BaHKy CTOCOBHO BCTAHOBNEHHS iHLWOI MPOLEHTHOI CTaBKM 33 BKIaA0M
npotarom 10 KaneHAapHUX AHIB 3 MOMEHTY OTPMMaHHA Npono3uuii Big baHky. Y pasi He3rogm 3i BCTAHOBIEHHAM iHLWOI
NPOLEHTHOI CTaBKMW 3aKpWUTHM BiANoOBIiAHMI PaxyHoK Ha yMoBax [loroBopy Ta B nopsiaKy BU3HayeHoMy [TpaBunamu.
6.3.26. HecTu BiaNOBifanbHICTb 3a CBOEYACHICTb Ta NPaBW/bHICTb ONOAATKYBaHHA onepauiin no KP signosigHo ao
YMHHOIO 3aKOHOAABCTBA YKpPAiHMU.
6.3.27. Bwupatm KIK Ta MNIH - kopg() nuwe ocobam, WO BU3HAYEHI B NUCTI Ta 3as9Bax, HAAAHUX BiAMOBIAHO OO BUMOT
[oroBopy Ta uui npi3BuiLa 3a3HaveHi Ha KK,
6.3.28. 3aboponutu Oepxatensam KIK posronowysatu MIH - kog Ta nepepasatu KIMK B kopucTyBaHHS TpeTimM ocobam.
6.3.29. 3pificHIOBaTM noraweHHs HecaHkuioHoBaHoro oBepapadTy 3a KIK, a Takox noOMoBHWOBAaTM CyMmy
He3HWXKyBanbHOro 3anuwky Ha KP pgo 25 umucna Micaus, HactynHoro 3a Micsauem dopmyBaHHS Bunucku no KP 3a
4yeprosui 3BiTHMIM nepiod. Y BMMAAKY HEMOralweHHS HeCaHKLiOHOBAaHOro osepapadTy y BCTAaHOBAEHUI TepMiH, baHk
3anMwae 3a cobow npaBo TepMmiHOBO, 6e3 nonepemkeHHs KnieHta, npmsynuHutn gito KMK abo sunyuntun ii B
Lepxatens(is). [lnaTta 3a KOPUCTYBaHHS HECAHKLiOHOBAaHUM 0BepApadTOM Ta NPOCTPOYEHMM 0BepAPaAdTOM CTArYETHCS
3rigHo Tapudis baHky.
6.3.30. Y pasi BTpatn abo kpagixku KIMK KnieHt abo Oepxatenb KIMK 30608’93y0TbCa Bigpasy noBigoMUTH Npo Le
BaHk 3a uinopobosumu TenedoHamu (044) 593-10-20 abo 0-800-501-80-8 (be3kolTOBHUI B Mexax YKpaiHu). YcHe
noeigomneHHs KnieHta abo depxatens KK no tenedoHy npo BTpaTy abo KpagdiXKKy KapTKu CNPUAMAETbCS K NPUIAHATE
nosigomneHHs. lpy nepeaayi ycHoOro nosigoMneHHs npo BTpaTy abo kpaaixky KIMK no uinonoboBoi cnyx6m knieHTCbKOI
niaTpumkn [epxatenb NOBMHEH NiATBEPAMTHM 3a TenedOHOM CBOI NepCOHaNbHi AaHi Ta naponb. 3asBa Big Knienta abo
Lepxatens npo noctaHoeky KIK y manepoBuii cton — AMCT npuiiMaeTbes baHkoM nuwe y nucbMoBin dopmi. YcHe
MoBiAOMNEHHS Npo BTpaTy abo kpagixky MK KnieHT abo [lepxaTenb NOBMHEH MigTBEPAMTM MUCbMOBO, B TEPMIH He
nisHiwe 3 (Tpbox) pobouMX AHIB 3 MOMEHTY HaAXO[KEeHHs YCHOro noBifoMneHHs. nucbMoBe MiATBEpIXEHHS Mae
HaginTV Ha agpecy baHky pekomMeHAOBaHWM NMCTOM abo HakCOBMM MOBIAOMAEHHAM 33 HOMepoM +38-044-593-10-23
abo Moxe 6yTM HapaHe H6e3nocepenHbo B baHky.
6.3.31. be3ymOBHO cnnavyBaTy:

v/ CyMu BCiX onepalliiii, HapaxoBaHMX BiACOTKiB, KOMICii, KypCOBUX Pi3HMLIb, iHLIMX NNATEXIB, AKi CTanu HacniaKoM
ab0o BUHUKAM B 3B'A3KY 3 BUKOpUcTaHHaM KK Oepxatenem(namu);

v' cymu 36uTkiB baHky, noHeceHux B pe3ynbTaTi BUKopucTaHHs KIMK B nopylweHHs ymoB [lorosopy.
6.3.32. CamocTiiHO peryntoBaTh B3aeMoBigHocuHM 3 Lepxatenamu KIMK cTOCOBHO 3AiMCHEHHS BUTPATHUX onepauin
no KP.
6.3.33. [lpu 3BinbHeHHi Oepxatens KIK, sunyuntn KIMNK B Takoro cniBpo6iTHMKa i noBepHyTH ii B baHk B cTpok A0 5
(n‘aTn) poboUMX AHIB 3 MOMEHTY 3aTBEPXKEHHS HaKa3y NPO 3BiIbHEHHS TAaKOro CniBpo6iTHKMKA. KnieHT 3 BunyueHoto KIMK
TAKOX Hada€ nnct npo 3akputra KIMK.
6.3.34. 3a oaMH Micaub 00 3aKiHYeHHs TepMiHy aii KK 3BepHyTMCS 0 baHKy 3 IMCTOM NpPO NPOAOBXEHHS TEPMIHY Al
KMNK abo npo BiaMoBy Big, ii npoposxeHHs Ta 3akpuTTa KP. KIMK 3 npogoBkeHUM TEpMIHOM Aii HABAETbCA BUKOYHO HA
niacTasi BignoBigHoro nucra KnieHta. 3sepHeHHs NOAAETLCA PEKOMEHAO0BAHUM NIMCTOM abo 0cobucTo B baHk.
6.3.35. Tlicng 3akiH4yeHHsa TepMminy aii KMK noeepHyTh ix o baHky BNpogoBxX 5-Tu AHIB. Y BMMAOKy HENOBEPHEHHS
KapTKM Y BUSHAUYEHWU TEPMiH BOHA BBAXKAETbCS BTPAUYEHOHO.
6.3.36. Y BuMMagKy He3roaM 3 iHMOPMaAUi€, 33a3HAYEHOK B BMMMCKAX, HagatM baHKy nUCbMOBY npeTeHsito i3
333HAYEHHAM KOHKPETHMX NPUYMH Ta GAKTIB 3 NPUBOAY TaKOi He3roau. Y BUnaaKy, akwo KnieHT He oTpMMyBaB BUMUCKM,
B pa3i He3roaM 3i cnucaHHam kKowTie, KnieHT 3060B’93aHUM NMCbMOBO NOBIAOMUTM Npo Le baHk npotarom 35 gHis 3
MOMEHTY CMUCaHHS.
6.3.37. CBO€YACHO 03HAMOMIIIOBATUCH 3 IHPOPMaLLIEID (He pialle, HiXX OLMH pa3 Ha TUXKAEHb), pO3MilleHo baHKoM Ha
cauTi  https://www.clhs.com.ua, Ha iHbOpMaLIMHMX CTeHAAX, pO3TallOBaHMX B OMepaLiMHUX MPUMILLEHHSX, Kacax
BbaHky, a TakoX noBiaoOMNEHHsIMU, HanpasneHnMu bankom KnieHTy 3a gonomMorow iHWux axepen nepepadi baHkom
iHpopmaLii, nepenbaveHnx uumu Npasunamu Ta/abo Lorosopom.

MNepen npoBeaeHHsAM onepauin 3a PaxyHKOM 03HanoMMUTUCL 3 Tapudamu, y 9KMX 3a3HAYEHUI PO3Mip BUHAropoam
baHky 3a 34iMCHeHHS Taknx onepauii. MposeaeHHaM onepauii KnieHT nigTBepAXYE, WO BiH 03HAMOMIEHWI Ta 3rOLEH 3
nitoummum Tapudamu 3a ii npoBefeHHS.

6.4. baHK 3060B'A3yeTbCS:
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6.4.1. (CBO€YACHO 34iMCHIOBATM PO3pPaxyHKOBI onepauii KnieHTa y HauioHanbHin Ta /abo iHO3EeMHIW BantoTi 3rigHo 3
BMMOraMm YMHHOIO 3aKOHOAABCTBA YKPAiHM Ta HOPMATMBHO-MPABOBMX akTiB HauioHanbHOro 6aHky Ykpainu.

6.4.2. 3abe3neyyBaTu 30epexeHHs BBipeHUX MoMy kowTiB KnieHTa. 34iMCHIOBATM CNMCAHHS KOLWTIB 3 PaxXyHKiB
KnieHTa Tinbku 3a WOro AOpyYeHHsIM, KpiM BMNagkiB, nepenbayeHux YMHHUM 3aKOHOAABCTBOM YKpaiHM, YMOBaMM
Lorosopy Ta lMpasun.

6.4.3. 3abesneyyBaTM CBOEYACHE 3apaxyBaHHS KOLTIB, AKi HapXxoAasTb Ha paxyHku KnieHTa. 3apaxoByBaTv Ha
PaxyHOK i3 CnewiabHUM pPeXMMOM BMKOPUCTAHHS KOLUTH, WO HAZIMLWAN NPOTSroM OnepauifHoro AHS Bif, PanOHHOI,
MiXKpaWOHHOI, MiCbKOi BMKOHaBYOi aupekuii BigaineHHs ®oHAy couianbHOrO CTpaxyBaHHA 3 TMMYacoBOI BTpaTH
npauesaaTHoCTI.

6.4.4. 3a po3nopsmkeHHaM KnieHTa BUAaTM abo nepepaxyBaTi 3 MOro paxyHKy KOLWTK B AeHb HAAXOAKEeHHS 80 baHky
Bi4NOBIAHOrO pO3paxyHKOBOro LOKYMEHTA, 33 YMOBM MOro NOAAHHS B OnepaLifHui Yac.

6.4.5. 3piicHOBaTM NpuMiiMaHHA Ta BMAAYy TFOTIBKM BiAMOBIAHO 40 BMMOr YMHHOIO 33aKOHOAABCTBA YKpaiHw,
HOpPMaTMBHO - NPaBOBMX akTiB HauioHanbHoro 6aHky Ykpainu, Lorosopy Ta MpaBun.

6.4.6. Hapaat KnieHTy BMNMCKM NPO pyx KOLWTIB MO MOro paxyHkax, Npu HeobxifHOCTi 3 A0AABaHHAM HEOOXigHUX
[OKyMeHTiB. Bunucka HapaeTbes y nopsaky, Bu3HaveHomy n.2.8. umx MNpasun. paBo Ha OTpUMaHHS BUMMCOK MaloTb
ocobu, 3a3HayeHi B nepeniky ocib, sKi MaloTb NpaBO PO3NOPAMKATACS PAaXyHKAMM Ta iHWI 0COOM, YyNOBHOBAXEHI
KnieHTOM BiANOBiAHOK OOBIpPEHICTIO.

6.4.7. LLopiyHO HaAaBaTU BUMMCKM MPO 3aAUWOK KOWTIB Ha paxyHKy KnieHTa ctaHoM Ha 01 ciuns.

6.4.8. BwukoHyBath popydyeHHs Kni€HTa Ha 34iMCHEHHS OOroBipHOro CNMCaHHA KOLWTIB 3 MOr0 paxyHKy, B MOPAOKY,
nepenbayeHOMy YMHHMM 3aKOHOAABCTBOM YKpaiHu, [loroBopoMm Ta Npasunamm .

6.4.9. T[lpu BMSBNEHHI NOMUIKOBOrO 3apaxyBaHHS KOWTIB Ha paxyHoOK KnieHTa HeraiHo nosigoMnatu KnieHta npo
NMOMMNKOBE 3apaxyBaHHSA KOLUTIB Ha Oro paxyHoK i Npo HeobXiAHICTb iHiLitoBaHHS! KNiEHTOM MOBEPHEHHS LMX KOLUTIB
NpoTAroM 3-x 6aHKiBCbKMX AHIB Bif LaTW OTPUMaHHS NOBiAOMNEHHS baHky.

6.4.10. 3abe3neuntn 36epexeHHs iHdOpMaLii WOAO paxyHKiB, onepauii, nNpoBeaeHUX No paxyHkam KnieHTa,
3pincHeHnx KnieHtom yroa, GiHaHCOBO-eKOHOMIYHUI cTaH KnieHTa, iHhopMaLii npo opraHisauiiMHo-NpaBoBY CTPYKTYpPY,
il KepiBHUKIB, HAMPSIMUM AiANbHOCTI, IHWOI KOMepLiMHOI iHdhopMaLii, ska cTana BigomMa baHKy y npoueci 06cyroByBaHHs
Knienta (6aHkiBcbkoi TaeMHULI). be3 3roam KnieHTa baHk po3kprBae HaHKiBCbKY TAEMHMLIO Ha NiACTaBax Ta B NOPSAOKY,
nepenbdbavyeHmx YMHHUM 3aKOHOLABCTBOM YKpaiHU.

6.4.11. CnnavyBaTv NPOLEHTM HA 3aNMLIOK KOLUTIB HA NOTOYHMX paxyHKax KnieHTa, 3riaHo 3 aitounmu Tapudamu baxky,
B OCTAHHi pobounii LeHb MOTOUYHOrO Micsaus.

6.4.12. 3piicHOBaTM QYHKLiT areHTa BallOTHOrO KOHTPONAK 33 AOTPMMAHHAM Kni€EHTOM BCTAHOBNEHWMX YMHHUM
3aKOHO4ABCTBOM YKpaiHM CTPOKiB pO3paxyHKiB 33 eKCNOPTHUMM, iIMNOPTHUMU Ta Nli3UHTOBUMU OnepaLissMu.

6.4.13. Y pasi HaAXOOXEHHS Ha paxXyHOK Kni€HTa KOLWTIB i3 3a3HaYEHHSM B eNeKTPOHHOMY AOKYMEeHTi MalnbyTHbOI AaTu
BAJIIOTYBAHHS, 3apaxyBaTW MepekasaHi KOWTWM Ha BIiAMNOBIAHUIA PAaxyHOK i He Mi3Hile HacTynHoro pobovoro AHS
nosigomMutn KnieHTa Npo HafIXO[LKeHHS Ha MOro afipecy KOLWTIB i3 3a3HaYeHHAIM MaibyTHbOI AT BaOTYBaHHS LLISIXOM
nepefavi BiANOBIAHOIO MOBIAOMIEHHS YNOBHOBAaXeHUMM 0cobaM KnieHTa abo iHWWM y3rogkeHnM cnocoboM, B T.u.
LUISIXOM HafaHHS BUMMUCKM 33 BiAMOBIAHUM PaxXyHKOM, B MOPAAKY BU3HaYeHoMy . 2.8. umx lNpasun.

6.4.14. BukoHyBaTV 3asBM Npo KyniBa NpoAaX iHO3EMHOi BaNtOTK B NOPSAKY, BM3HAYeHOMY ymoBaMmu [lorosopy Ta
Mpasun.

6.4.15. Ha nigctaBi okpeMux p[oroBopiB HagaBatM KnieHTy iHWI 6aHKIBCbKi MOCAYrM, WO He BiAHOCATbCS A0
06cnyroByBaHHS NOTOYHOrO paxyHky KnieHTa.

6.4.16. HapasaTtu KnieHTy KOHCynbTaLii 3 NMTaHb 3aCTOCYBaHHA BaHKIBCbKOrO 3aKOHOAABCTBA Ta NOPAAKY 34iMCHEHHS
PO3paxyHKiB.

6.4.17. Biokputn Kni€HTy NOTOYHMI paxyHOK, 3apaxyBaTh Ha HbOrO KOLTH B CyMi, BU3HaueHin [JoaaTKOBMM LOrOBOPOM
Ha BiAMNOBIAHMIM BUA, BKIAaAy Ta HapaxyBaTu MpOLEHTM 3rigHO 3 yMoBaMu BignosigHoro [loaaTKkoBOro 4orosopy Ta
Mpasun.

6.4.18. HapaxoByBaTu npoueHTH 3rigHo 3 ymoBamu [lorosopy Ta pasun.

6.4.19. 3abe3neunTn 36epexxeHHs BBipeHMX KOWTIiB KnieHTa Ta He nopywyBaTi 6aHKiBCbKOI TAEMHMLI MO onepaLisax 3a
NOTOYHUMM Ta/abo KapTKOBUMM paxyHKaMu. baHk Hapae iHpopMaLito 3a BiaNOBiAHUMYM paxyHKaMu KnieHTa y BUNagKax
Ta Nopsaky, nependbavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaAiHMU.
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6.4.20. 3abe3ne4ynTV NOBEPHEHHS BKIAAy Ta BUMAATY HAPAXOBAaHUX MNPOLEHTIB, 00YMOBNEHMUX OKPEMWM OOrOBOPOM
Ha BIAMOBIAHWI BMA, BKNAAy, WASXOM NepepaxyBaHHS Ha MOTOYHMI PaxXyHOK BU3HAYEHUI OKPEMUM JOrOBOPOM.
6.4.21. BukoHaTu akTuBi3aLito pobotn Cuctemu y BignosigHocTi 3 Po3ginamm 4 1a 5 umx Mpasun.
6.4.22. BWKOHYBaTW e€NEeKTPOHHI PO3PaxyHKM B HALiOHANbHIM BantOTi NpPOTArOM ONepauinHOro AHA 3a MpaBuiaMu,
BM3HauyeHuMu B JopaTtky 4a po MNpasun.
6.4.23. BWKOHYBaTV NNATXKHI LOPYYEHHS B iHO3EMHII BaNlOTi B MEXaX CTPOKY, NOrogeHoro 3 KnieHToM 3 ypaxyBaHHAM
Bumor Posginis 2 1a 4 umx MNpasun.
6.4.24. 3abe3neynTy 3axMCT GaHKIBCbKOI YacTMHU CUCTEMM Bif, HECAHKLIOHOBAHOro A0CTyMy, KOHIAEHLiMHICTb Ta
TAaEMHICTb iHpOpMaLi, Lo MA€E 3B'I30K 3 BUKOPUCTaHHAM CUCTEMU Y BiANOBILHOCTI 3 HOPMaMM YMHHOIO 3aKOHOAABCTBA
YKpaiHu Ta HOPMATUBHO-NPaBOBUX aKTiB HaLioHanbHoro 6aHky YkpaiHu.
6.4.25. MosigoMuTn Kni€eHTa WOAO0 BMSIBNEHHS CNpo6 HecaHKUioHoBaHOro goctyny Ao CucteMu Ta nNpo BMMALKM
komnpomMmertauii Kntouosoi iHpopmauii baHka.
6.4.26. [MpunuHutu npuiioM EL Big KnienTa y Bunagky komnpomeTtauii Kniouosoi iHbopmaLii.
6.4.27. 36epiratv iHpopMaLito, Wo cknafae baHKIBCbKY Ta KOMEPLiMHY TAEMHULIO, Ta CTOCYETbCS AisnbHOCTI KnieHTa.
6.4.28. LLopHs HapaBaTh KnieHTy KaHanaMum eneKTpoOHHOro 3B'A3Ky, 3a 4onoMoro CMCTeMM HACTYNHY iHGopMaUito:

v' BMMNUCKY NPO CTaH PaxyHKiB;
OLepXKaHi NNaTiXXHi JOKYMEHTH Bif, iHWMX BaHKIB;
CTOCOBHO NPOBEAEHUX eNeKTPOHHUX AOKYMeHTiB KnieHTa;
CTOCOBHO He NpoBeAeHNX eNeKTPOHHMX AOKYMeHTIB KnieHTa;
Kypcu BantoT HBY.
6.4.29. 3pincHioBaT 06CnyroByBaHHa CMCTEMM B YACTMHI YCTATKYBAHHSA Ta 3aC006iB, AKi HanexaTb Ta KOHTPONIOKTbCS
baHkoMm.
6.4.30. Y pasi 3MiH BUMOr 80 nepepavi iHbopMauii HeraMHo NoBiAOMMTM Npo Le KnieHTa.
6.4.31. [Mpurmatn po BukoHaHHs EMNJ, aki 3anoBHeHi Ta 3aBipeHi ELLI BignoBiaHo Ao npasun, Bu3HaveHux B [lopatky
4a.
6.4.32. baHK He Hece BiAMNOBiAaNbHICTb 33 BTpaTM KnieHTa abo TpeTboi CTOPOHM, 360 HACTYMHI iX BTpATU y BUMNAAKY
BMKOHaHHS baHKOM fopyyeHb, NPUIAHATUX BiAMOBIAHO A0 NpaBwi, BU3HaYeHUx B [lopaTky 4a.
6.4.33. baHK He Hece BiANOBiIAANbHOCTI 33 HEBipHE BUKOHAHHS, NPOCTPOYEHE BUKOHAHHS ab0 HEBMKOHAHHS AOPYYEHD,
NPUIHATUX BiANOBIAHO A0 MNpasun, Bu3HaveHux B [opatky 4a no Npasun, BHacNifok:

v/ HeBiANoBiAHOCTI 3aKOHaM YKpaiHu Npo 6aHKiBCbKY Ta (hiHAHCOBY AiANbHICTb;

SRR

BTPYYaHHS 3 60Ky Cya0BMX ab0 AepXKaBHUX OpraHis;

6aHKpyTCcTBa Kni€HTa;

iHLUIMX YMOB, SIKi MOXYTb 0BroBOpHOBATUCH B OKPEMMUX AOMOBHEHHAX A0 UMX MpaBun;
6yab-IKMX HECaHKLiOHOBAaHMX 3MiH abo Moamdikauin cuctemu, 3pobneHnx KnieHtom.

ANER NI NN

7. PO3MILLEHHSA FPOLLOBMX KOLUTIB HA YMOBAX NPOAYKTY «OBEPHAMAT»
TA/ABO «KASHAYEANCbKWUA BKNAL»

7.1. MpeameTtoM uporo Po3giny umx lMpaBun € yMOBM pO3MilleHHs KowTiB KnieHTa Ha NoToYyHOMY Ta/abo BKNagHOMY
(aeno3nTHOMY) paxyHKy (mani pasoM — PaxyHOK) B CyMi i y CTPOKM BU3HAYeHi OrOBOPOM, IKMI yKNaaaeTbcsi CTopoHamu,
Ta NOPSAOK HApaxXyBaHHA NPOLLEHTIB NO AOrOBOPY.

7.2. Knient po3miltye kowTn Ha ymoBax lNpoaykty «KaszHauyencbkuii BKNaa» Ha BKNAAHOMY (0eMO3UTHOMY) pPaxyHKy B
nopsaKy Ta Ha YMOBAX OKPEMOro AOroBopy 6aHKiBCbKOro BKAady 3a Tmnosot dopmoto (3riaHo 3 Jopatkom 8) Ta/abo
Ha NOTOYHOMY paxXyHKY B MOpPSAKY Ta Ha ymoBax [oaaTkoBoro gorosopy A0 [oroBopy KOMMAeKCHOro 6aHKiBCbKOro
obcnyroByBaHHs (3rigHo 3 JopaTtkom 8a) (pani forosip 6aHKIBCbKOro BKNagy Ta A0AATKOBMIM foroeip no [orosopy
KoMnnekcHoro 6aHKiBCbKOro o6cnyroByBaHHS pa3oM - [loaaTKoBUIA AOroBip Ha HE3HWXKYBaZlbHUMA 3aNMILOK) Ta LMUX
Mpasun;

7.3. . KnieHT po3Mmiwye kowTtn Ha ymoBax lNpoaykty «OBepHaiT» Ha MOTOYHOMY paxyHKy B MOPSAKY Ta Ha yMOBax
Hopatkosoro gorosopy no [loroBopy KoMnaekcHoro 6aHkiBcbkoro obcnyrosyBaHHs (3rigHo 3 [oaaTtkom 86) (mani -
LoroBip npo po3sMilleHHs KowTiB) abo WnsxoM nogaHHa KnieHTom B baHK npono3uuii Npo yknageHHs AoroBopy npo
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po3MmilLeHHs KowTis (odepTa) y popmMi 3aseu (JdopaTtok 8B), nependaveHoi baHkoM, Ta NpuHATTS npono3uuii baHkom
Ha yMoBax BuKnageHux B 3asBi (Akuent) (doaartok 8r) (nani 3assa Ta Akuent pasoM - [lorosip npo po3MilleHHS KOLLTIB).
3aaBa nopaetbca KnieHToM po baHky i3 BUKOPUCTaHHAM 3acobiB CMCTEMU eNeKTPOHHOro 06CyroByBaHHS «IHTepHeT-
Knient-baHk», y dopmi E[] 3 HaknapaHHsam ELLM ynoBHoBaxeHoi ocobu KnieHTa. Mpu upoMy baHk B feHb HaAXO4KEHHS
0o baHky 3asBu, Hagae Knienty Akuenty ¢opmi EL] 3 HaknageHHam ELLM ynoBHoBaxeHOi 0co6u baHky abo 3a 6aKaHHAM
KnieHta Akuent Moxe 6yTv HagaHuii baHkom Ha nanepoBOMy HOCIi 3 BNACHOPYYHUM MiANMCOM YNOBHOBAXEHOi 0Ccobu
baHky Ta 3 BigOUTKOM neyaTkn baHky. [Jorogip npo po3MilleHHS KOWTiB npu nopadi KnieHToM 3asBM BBAXKAETbCS
YKNaZeHNUM 3 MOMeHTY oTpuMaHHs KnieHtom Akuenty. [aTta Ta 4ac oTpumaHHsi KnieHToM AKLeEnTy BM3HAYAETHCA
CUCTEMOIO ENEKTPOHHOro 0b6cnyroByBaHHs «IHTepHeT-KnieHT-baHky.
7.3.1. baHk 3anu1wwae 3a co60t0 NpaBo HagaTh KnieHTy BiAMOBY Ha NPOMNO3MLi0 YKNacTv [Lorosip Npo po3MmilleHHS KOLWTIB,
B TAaKOMy BMMAAKY, AKwWwo KnieHT HapaB B baHk 3asBy B nopsaky BusHaveHomy n. 7.3. Mpasun, KnienTy HagaeTbes BigmoBa
y dopwmi E/] (3riaHo Jopatky 84), 3 BUKOPUCTAHHAM CUCTEMM €NEKTPOHHOro 0bcnyrosyBaHHS «lHTepHeT-KnieHT-banky.
7.4. 3ATATTbHI YMOBU PO3MIWEHHSA KOLWTIB

7.4.1. Po3gnin 7 MNpaBun Habupae YMHHOCTI Big, AHS YKNaAeHHS [loaaTkoBOro LOroBOpy Ha HE3HMXKYBASIbHWMIA 3aMLLIOK
Ta/abo [JoroBopy Npo pO3MillleHHS KOLWTIB i Ai€ BMPOAOBX Nepiofy PO3MillleHHS KOLWTIB, WO BM3Ha4YeHU [loaaTkoBMM
[OrOBOPOM Ha HE3HMXYBabHWUI 3aNMLWOK Ta/abo [LoroBopoM Npo po3MilLleHHS KOLWTIB.

7.4.2. Tlepiop po3MilLeHHSs KOLWTiB, pekBi3anuTh PaxyHky KnieHTa, Ha skoMy ByayTb po3MileHi KowTn KnieHTa Ta Ha KU
6yayTb BUMAAYeHi NPOLEHTH, MOPSAOK CNAATU MPOLEHTIB, CyMa PO3MILLEHMX KOLWTIB, pO3Mip MPOLEHTIB, @ TAaKOX iHLWiI
0cobnuBi YMOBM BM3HAUAKTbCA CTOPOHaMu y [loAaTKOBOMY LOroBOpi Ha HE3HMXYBabHWIA 3anMWOK Ta/abo [lorosopi
Npo PO3MilLEHHS KOLUTIB.

7.4.3. lpn po3MilleHHi KOWTiB Ha yMOBax npoaykty «OBepHawT», nepiof po3MilleHHs He nepeBuwye 1 (0auH)
HaHKiBCbKMIA (p0BOUMIA) eHb, MPU LLbOMY HE BPaxXOBYHOTbCS Hepoboui (BMXiaHI abo CBATKOBI) AHI, a came:

- 3 16-00 33 KMiBCbKMM YaCOM NOTOYHOrO BaHKiBCbKOro (pob6o4oro) aHs £0 12-00 33 KMIBCbKMM YaCOM HACTYMHOMo
6aHkKiBCbKOro (pobo4oro) AHs.
7.4.4. Tlpu po3paxyHKy NPOLEHTIB, O HAPAXOBYTHCS HA HE3HMXKYBANIbHUIA 3a/IMLLOK, NMEPLUMIA Ta OCTAHHIN AeHb nepioay
PO3MilLLleHHS BBAXAKOTbCA 33 OAMH AeHb. [1ng po3paxyHKy MpPOLEeHTIB BUKOPWUCTOBYETLCS (PaKTUUHA KiNbKiCTb OHIB Y
poui/Micsini. HapaxyBaHHS NMpPOLEHTIB 34iMCHIOETLCS B OCTaHHIM LEeHb Nepiofy PO3MillEeHHS, Hapax0oBaHi A0 chnaTu
NPOLEHTM NEepepaxoBYyHTbCA HA MOTOYHMM paxyHoK KnieHTa. HapaxyBaHHS MpOLEHTIB Ha CyMy, LLO MNepeBULUYE
BM3HaveHy [1oAaTKOBMM [OrOBOPOM Ha HE3HWXKYBANbHUI 3anuMWOK Ta/abo [1oroBopoM Mpo poO3MillleHHS KOLWTiB, He
30iMCHIOETLCS.

7.4.5. 3a HeobxigHocTi, Ha niacTtasi nopaHoi KnieHToM 3aaBu npo BigKpUTTS paxyHky, baHk Biakpusae KnieHTy
[OAATKOBMUI/-i paxyHOK/-KM [NS PO3MIillleHHs! KOLTIB Yy HauioHanbHi Ta/abo iHO3eMHilA BanoTi BigNOBIAHO [0
LinsinbHoOro Koaekcy YkpaiHu, 3akoHy YKpaiHu “Tlpo nnaTixHi cucteMu Ta nepekas KolwTie B YKpaiHi”, 3akoHy YkpaiHu
,/1p0 MOpSAOK 3AIACHEHHS PO3paxyHKiB B iHO3EMHiM BanoTi” Ta iHWMX HOPM YMHHOIO 3aKOHOAABCTBA YKpaiHMu,
HOPMAaTMBHO — NPaBOBMX aKTiB HauioHanbHoro 6aHky YkpaiHu.

7.4.6. KnieHTOM cnnauyetbcs nnata 3a 3apaxyBaHHS KOWTiB Ha PaxyHOK, nepepaxyBaHHs KOLITIB 3 3a3Ha4yeHoro PaxyHky
(-iB) Ta oaepXKaHHS BUMMCKM NPO pyX KOLWITIB 33 UMMM paxyHKaMu 3rigHo 3 aitoummun Tapudamu baHky.

7.4.7. CTOpPOHM NOroaXytTbCs 3 TUM, LLO, SKLLO HEM MOBEPHEHHS PO3MilLEHUX KOWTiB 3rigHo [1oAaTKoBOro LOroBopy
Ha HEe3HMXYBaNbHMIA 3anUWOK Ta/abo [loroBopy MNpo PO3MillleHHS KOWTIB € Hepobo4YMid OEeHb, PO3MilLEHI KOLWTH
noBepTalTbCs nepworo poboyoro (6aHKIBCbKOro) AHS, HAaCTYMHOro 3a HepoboumMM, Npu LbOMY Hepoboudi AHi nmpu
PO3paxyHKY NPOLEHTIB HE BPAaXOBYHTbCS.

7.4.8. YMOBM pO3MilLeHHS KOWTiB 3riAHO [J0AaTKOBOro A0roBOpY Ha HE3HWXKYBANbHUI 3anuMILoK Ta/abo Jorosopy npo
pO3MilLEeHHS KOLWWTIiB, He NepefbayaloTb NpaBa MOMOBHEHHS.

7.4.9. NoBHe abo 4yacTKoBE MOBEPHEHHS KOWTIB KNiEHTY A0 3aKiHYEHHS Nepioay PO3MillleHHS! He 34iNCHIOETLCS, SKLLO
iHWwe He nepepnbayeHo yknageHuM [1ofaTKOBMM [LOrOBOPOM Ha HE3HWXYBaNbHWIA 3anuwok Ta/abo [oroBopoM npo
PO3MilLEHHS KOLTIB.

8. BIANOBIOAJIbHICTb CTOPIH
8.1. 3a HecBoevacHy abo HeHanexHe BUKOHaHHS yMoB [loroBopy CTOpOHM HecyTb BiAMOBIAANbHICTb, NepeabdaveHy
MOMOXEHHSIMM YMHHOTO 3aKOHOAABCTBA YKpaiHu, [loroBopoM Ta unmu Mpasunamu.
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8.2.Y pasi nopyweHHs baHKOM yCTaHOBNEHUX CTPOKiB BUKOHAHHS fopyyeHHs KnieHTa Ha nepekas abo y pasi nopyLeHHs
CTPOKiB 3aBepLUeHHS nepekasy, baHk cnnavye KnieHTty nerto y po3mipi 0,01 BigcoTka Bif CyMU NPOCTPOYEHOrO NAaTexy
3a KOXHMI leHb NpOCTpoUeHHS, ane He 6inbwe 0,1 BiAcOTKa Bij CyMu nepekasy.
8.3. Y Bunapky HenoBepHeHHS KnieHTOM B 3-[eHHMI TepPMiH NOBHOI CYMU NMOMUIKOBO 3apax0BaHUX Ha MOro paxyHoK
KOWTIB Micng HanpaeneHHs baHKOM MOBiAOMAEHHS, abo BUABNEHHS KNiEHTOM MOMUIKOBOrO 3apaxyBaHHS KOLWTIB Ha
MOro paxyHok, Kni€HT pa3oM 3 noBepHEHHSM MOMMUIKOBOrO nepekasy crnnavye baHky neHto B po3mipi 0,2 npoueHTa Big,
HEeCBOEYACHO MOBEPHYTOI CYMM 3@ KOXHUM AeHb NPOCTPOYEHHS, ane He Binblwe 10 npoueHTiB BiA CyMu nepekasy.
8.4. Bcto BianoBiganbHiCTb 32 HECBOEYACHE HaAaHHS baHKy HeOOXigHMX AOKYMEHTIB ANS 3’ACYyBAHHS CTaHY pO3paxyHKiB
332 eKCNOPTHUMU, iIMMOPTHUMMU, NI3UHTOBUMM ONEPaLLiSIMU, B T.4. | 33 LJOCTOBIPHICTb AaHWX, 3a3HAa4YEHMX B PO3PaXYHKOBUX
[OKYMeHTax, Hece KnieHT 3rigHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHMu.
8.5. Y pasi HeBuKOHaHHA KnieHTOM cBOix 3060B’a3aHb, nepenbaveHmx n.6.3.14 umx lNpaBun, OCTaHHINA CNnayye Ha
KopucTb baHky wrpad y po3mipi 100 rpH. 3a KOXXeH BUMAA0K MOPYLUEHHS CBOro 3060B’A3aHHS.
8.6. KnieHT 6epe Ha cebe NoBHY BiAgNOBIAANbHICTL 3@ OnepaLii, NpoBeAeHi 3 BUKOPUCTAHHSM KOPNOPATUBHOI NMIATiXXHOI
KapTu LOBipeHUMMM 0COBaMM, a TaKOX, SKLLO KOPNOpATMBHA MAATiKHA KapTa CBOEYACHO He noBepHeHa B baHk npwu
3BiNIbHEHHI LUMX 0Cib.
8.7. 36wuTkun, 3aBpaHi bavky Knientom abo [epxatenem (-nsiMu) BHACNiAOK HEBMKOHAHHS YMOB AaHoro [lorosopy,
niansralTb HEranHoOMy BiALKOAYBaHHIO 3 60Ky KnieHTa 3a nepwoto BUMOrow baHky.
8.8. B pasi BUHMKHEHHS 3a60proBaHOCTi MO KAPTKOBOMY paxXyHKY Ta ii HenoraweHHs B CTPOKM, BU3Ha4eHi [Joroopom
Ta pasunamu, KnieHT rapaHTye NOBEPHEHHS CyM Takoi 3aboproBaHOCTi baHKy BCiMa KowTaMu, ManHOM, MakHOBUMMU
npaBamu, WO HanexaTb HoMy.
8.9.Y pasi 3acTocyBaHHs 1,0 baHKy CaHKLi# BHAaCNiAOK MOMUNKOBUX Aiit KnieHTa, 0CTaHHI 30008 93y€TbCS BifLLKOAYBATH
BCi 3aBfaHi baHKy BHacniAoK LbOro 36UTkM B MOBHOMY 06CA3i.
8.10. 3a HecBO€YaCHy onnaTy nocnyr, nepenbayerHmx [JoroBopom, KnieHT cnnavye baHKy 3a KOXXeH BUNAA0K NOPYLIEHHS
neHto y po3mipi 0,1% Big cymun 3aboproBaHoCTi, ane He BULEe NoABiIMHOT 0bnikoBoi ctaBku HBY, wWwo aisna B nepiog, 3a
AKWUI CNNAYYETBCS NEHA 38 KOXHUI feHb NPOCTPOYEHHS.
8.11. BianoBifanbHICTb 32 LiNbOBE BUKOPUCTAHHS KOWTIB MpU 34IMCHEHHI nepekasiB 3 NoaaTky Ha AOAAHY BapTiCTb,
NMOBHOTA HAapaxyBaHHS Ta ChjaTa CyMW MOAATKY Ha AOA4AHY BApTiCTb MpM 3A4IMCHEHHI MaaTexis, BiANOBIAHO 4O BMMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHM NoKNaAaeTbca Ha KnieHTa.
8.12. BipnoBifanbHicTb 3a AOTPMMAHHSA BUMOT YMHHOrO 33aKOHOAABCTBA YKpAiHM WOAO PO3paxXyHKY Ta BCTAHOBNEHHS
NiMITy Kacu NoknapaeTbcs Ha KnieHta.
8.13. Y pasi nopyweHHs Knientom 6yab-gkoi 3 ymos [Jorosopy, MNpasun , sKki € HEBif €MHOK YacTUHOW [lorosopy, BiH
3000B 93y€ETbCS BiAWKOAYBaTM BCi 3aBAaHi baHKy BHacnigok Lboro 36MTKiB NOBHOMY 06cA3i.
8.14. baHk He Hece ¢iHaHCOBOI BiANOBIAANbHOCTI nNepen KnieHTOM y pasi nopylweHHs ocTaHHIM uux [Mpasun, ymoB
[orosopy Ta [LofaTKOBMX [OrOBOPIB, SKi € MOro HEBiA EMHOK YaCTUHOI.
8.15. TepMiHX NO30BHOT AABHOCTI 32 BUMOrOH MPO CTATHEHHS BUHAropoau, HEYCTOMKKU — NeHi, WTpadiB yCTaHOBNOKOTHLCS
CTOPOHaMM TPUBANICTIO 3 (TPM) POKM.
8.16. KnieHT Hece BiaANOBIAaNbHICTb 32 onnaTy BCix onepauirt 3 KIMK, 3aiicHeHMX nicna KpagdixkkK/BTpaTM KOPNopaTUBHOI
NNaTixXHOI KapTH, y BUNaaKax, aKLLo:

v\ Ha MOMEHT 34iicHeHHs Takoi onepauii KnieHT abo [epxaTtens He noBigoMunu baHk npo BMNamoK Kpagixku/
BTPaTM KOPMNOPATMBHOI NMATIXKHOT KapTW Yy Nopaaky, BctTaHoBneHoMy [Jorosopom Ta NpaBunamu;

v' onepauito 6yno 34iiCHEHO A0 MOMEHTY NOCTAHOBKM KapTKM 40 CTOM - JIUCTY.
8.17. MNutaHHs BperyntoBaHHa (iHAHCOBMX B3a€EMOBIAHOCMH MiX KnieHTom Ta [epxatenem KapTku 3HaxXomsTbCs B
KoMneTeHLii KnieHta.
8.18. baHK He Hece BiANOBIAANBHOCTI:

v/ 3a HecTauy roTiBKOBMX KOLUTIB, SIKLLO Taka 6yna BUsIBNIeHa Npu nepepaxyHKy roTiBKM nosa Mexxamu baHky i 6e3
MOro npefcTaBHUKA;

v' 33 30608 'a3aHHaMK KnieHTa;

v 33 [OCTOBIpPHICTb 3MiCTy NNaTiXXHOro Aopy4YeHHs, odhopMneHoro KnieHToM, a Takox 3a NOBHOTY i CBOEYACHICTb
cnnatv KnieHtom nopatkis, 360piB/cTpaxoBmx BHECKIB (060B 13KOBMX MnaTeXxiB);
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v\ 33 HaCNiAKM BMKOHAHHS €NEeKTPOHHWUX MNATiKHUX AOKYMEHTIB, WO 6ynM nianucaHi HeaiicHUM enekTpOHHUM
undpoemM nignucom KnieHta Ta Hagiviwnu oo baHky A0 OTpMMaHHA HWMM iHPOpMaLii NPO HEeRiACHICTb eNeKTPOHHOro
undposoro nignucy KnieHra;

v/ 3a poCTOBipHiCTb iHOPMALT, WO MiCTUTLCS B PEKBI3UTaX ENEKTPOHHMUX MNATKHUX LOKYMEHTIB, BiLNPaBIEHMX
KnieHToM Ta 3aBipeHUX MOro enekTpoHHMUM LUMGPOBMM MiANUCOM, LLO BUHUKAKU 3 BUHKU KnieHTa;

v' 3a HecnpuaTAMBi Hacniaku ana KnieHTa, Wo BUHUKAM 3 MOTr0 BUHM B pe3ynbTaTi HECAHKLiOHOBAHOro AOCTyNy A0
Cuctemu ocib, He ynoBHoBaxxeHMx KnieHToM Ha ue, abo TpeTix ocib (He BMKOpUCTaHHS KnieHTOM 40AATKOBMX MOCAYT,
BM3HauyeHux Po3ginamu 4 ta 5 MNMpasun Towo);

v\ 3a HecnpuaTauei Hacnigku gna KnienTa, Wo BMHWMKAM B HACNifOK OTPUMaHHS 6yab-siKMMM TpeTiMu ocobamu
iHdbopMaLii, lka € 6aHKIBCbKOK TaEMHULEI, 3 BUHM KnieHTa WAsSxoM nopyeHHs HuM ymMoB Jlorosopy Ta lNpasun;

v\ 3a Hacnioku BuMKopucTaHHs CMCTeMM 3 NOpPYLWEHHAM NpaBun iHdopMaLiiHoi 6e3neku, BU3HAYEHMX YMOBaMM
MNpaBmn Ta npasunamm pobotn B Cuctemi (JoaaTtok 4a);

v/ 3a onepauii, wo 6ynu npoBeneHi 3a gonomoroto CuMcTeMu nnaTexiB ocobamu, WO He € YNOBHOBAXEHUMM
ocobamu, 33 BUHATKOM BMMALKiB, Konn KnieHT 3aBYacHO nosifoMue baHk Npo HafaHHA NMOBHOBaXeHb LMM 0cobaM Ha
noctyn po Cuctemu, LWNSXoM HagaHHs baHky HoBoro MNepeniky ocib, gKi MatoTb MPABO PO3MNOPSAKEHHS paxyHKaMu. baHk
TAKOX He Hece BiANOBIAANLHOCTI 3a onepauii, 9ki 3giMcHiolTbCa B CucTeMi nicng nosigomneHHs baHkom npo
HeobXigHICTb ii 6IOKYBaHHS;

v\ 33 MOX/IMBI 30MTKM, WO 3aBAaHi BHACNif0K HABMUCHOMO Ta/abo HEHABMMCHOIO JOCTYNY 0 iHbopMauii KnieHTa,
WO 3HaxoAMTbCs Y No3a OaHKIBCbKMX KaHanax 3B'A3Ky Ta no3a OaHKiBCbkMx cucTeMax 36epiraHHs iHdopMauii,
BK/IHOYAKOUM TEXHIYHI Ta TEXHIYHO-MpOorpaMHi 3acobm KnieHta, aismu TpeTix ocib;

v 3a 360i npu 06MiHi iHhOpMaLLi€l, WO BUHUKAM B pe3ynbTaTi HECNPABHOCTI NiHil 3B'A3Ky, BiAkIOYeHHs abo
nepeboiB 3 €NeKTponoCTa4yaHHAM, HECNPaBHOCTI TeXHIYHMX 3acobiB KnieHTa, MOWKOMKEHHS OAHUX HA KOMM'OTepax
KnieHTa Ha gknx BCTaHOBNEHO EnekTpoHHa cucTeMa nnaTexiB KOMM IOTEPHUMM BipycaMu;

v/ 3a BiANOBIAHICTb TEXHIYHMX Ta/abo NporpaMHMX 3acobiB, WO BUKOPUCTOBYHOThCSA A8 po60TM B ENEKTpOHHIi
CMCTEMI MAATEXIB iX eTaNOHHMM 3pa3skaM, OTPMMAHMM Bif KOMMAHIii-BUpOBHMKa Ta/abo KOMNaHii-po3pobHMKa;

v/ 3a nopylueHHs 3060B’3aHb BHACNIA0K HACTAaHHS BUMNAAKIB, LLLO 3HAXOAATLCS N03a MOro KOHTPOJIEM Ta MOB'A3aHi
3i 3009MK B poBOTi 30BHIiLIHIX CMCTEM ONNATH, PO3PaxyHKiB, 06pobKK i nepesayi AaHMX Ta/abo 3a BUHUKHEHHS THLUMX
KOHQMIKTHUX CUTYaLin no3a chepoto MOoro KOHTPOJIHO;

v' 3a 36uTKM KnieHTa Big 34iCHEHHS onepauii y pasi BiaMOBM KnieHTa Big OTpMMaHHS noBifomneHb baHky npo
34iMcHeHi onepauii 3 BukopuctaHHam KIMK Kniexta.

8.19. KnieHT Hece BiAMNOBIAANbHICTL 33 MPABMABHICTb i AOCTOBiIPHICTb iHdOpMaLii, Wo nepenaeTbca A0 baHky 3a
ponomorot Cucremu.

8.20. CTOpoHM He HecyTb BIANOBIAANBHOCTI 33 Heponikm B poboTi CUCTEMM, WO BUKAMKAHI HECMPABHICTHO
TEeNeKOMYHiKauiMHMX KaHanie abo pieo obctaBuH HenepebopHoi cnnun T1a € nepewkonoto KnieHtom ta baHkoM cBoix
obos’a3kie no Jorosopy.

8.21. baHK Hece BiANOBIZANbHICTb 3@ PO3rofOWEHHS iHPOPMaLi, WO MiCTUTb BAHKIBCbKY TAEMHULIO, BiAMOBIAHO A0
YMHHOrO 3aKOHOAABCTBA YKpaiHMU.

8.22. Y pasi nputarHeHHs baHKy 40 BignoBiAanbHOCTI 3@ NopyweHHS KNiEHTOM 3aKOHOA4ABCTBA YKpaiHM LLO pEeryntoe
30iMCHEHHS onepaLii B iHO3eMHIN BantoTi abo 3aKOHOAABCTBA YKPAiHM 3 NUTaHb AepXXaBHUX 3aKyniBesb, WO CTanocs 3
BuHU KnieHTa, KnieHT 3a BuMoroto baHky BiglwkonoBye baHky 36MTKK, 3aBAAHI TAKUM MOPYLUEHHAM, Y MOBHOMY 06Cs3i.
8.23. KnieHT, y BUNaAKy KNONOTAHHSI HA OTPUMAHHA MOCAYr HE3AXMILEHMMM KaHalaMK 3B’93KY, Hece BifnoBiAaNbHICTb
3a pU3MK po3ronoleHHs Byab-gkoi iHdbopMauii 3a Moro PaxyHkoMm (-amu) TpeTiM ocobam yepes nepepayvy HeobXxifHOI
KnieHTy iHpopMaLii HesaxMLEeHUMM KaHanamu 3B'A3KY Ta MOBHICTIO MOrOAXYETbCA 3 TakMM crnocoboMm nepenaui
iHpopMaLii.

8.24. baHK 3BiNbHAETLCA BiA, BiANOBIAANBHOCTI 32 NPOTUNPABHI Aii, 9Ki 6ynn BYUMHEH] yNnOBHOBAXXEHMMM 0cobammu KnieHTa
nicns iX 3BiIbHEHHS UM 3MiHM iX MOBHOBAXEHb, Y pasi AKwWwo KnieHT B NMCbMOBIM G OpMi 3aBY4aCHO He MOBIAOMMB baHkK
npo BiAMNOBIAHI 3MiHUM, @ TAKOX HE HaAaB AOKYMEHT NP0 CKaCyBaHHS AOBIpEHOCTeN, WO A03BONAKOTL MPUIMMATH Bif TPETiX
ocib Ta BUAaBaTM TpeTiM 0cobaM JOKYMEHTH, Ki MOB’A3aHi i3 34iMCHEHHAM onepauilt 33 PaxyHKOM (-amu).

9. ®OPC-MAXOP
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9.1. CTOpoHM 3BiNbHAKTLCA Bif4 BiANOBIAANLHOCTI 33 4acTkoBe abo MOBHE HEBMKOHAHHS CBOiX 3000B’'A3aHb 3a
[loroBopoM y BMNaaKy HacTaHHA Ta Aii 06CTaBUH, WO 3HAXOAATbCS N03a MexaMu KoHTponto CTopiH, Ta aki CTOpOHU He
Mornu nepenbauntn abo 3anobirtn (06cTaBuHM HenepebopHoi cunum). 1o Takux 06CTaBuH 3a [JOroBOpoOM Hanexarb:
BiMCbKOBI [Aii, He3aneXxHo Bi4 (aKTy OrofOLWEHHS BiHM; MOBCTAHHA; CTUXIMHI NMXa; MOXeXi; HecaHKLiOHOBaHe
BTPYYaHHS B pOOOTY aBTOMATMU30BaHUX CUCTEM, KOMM'IOTEPHUX MepeXx (KibepaTaka) pilleHHS NOBHOBAaXXHUX AePXaBHUX
opraHiB YKpaiHu Ta iHLWi, BigHeCeHi YUHHMM 3aKOHOAABCTBOM YKpaiHM A0 06CTaBUH HenepebopHOi cunu.
9.2. KNieHT He 3BiNbHAETHCA Bif, BiAMNOBIAaNbHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B’A3aHb, AKLLLO 00CTaBUHM, BUSHAUYEHI
n. 0 [loroBopy HacTanu y nepiof NpoCTPOYEHHSI BUKOHAHHS 3000B’'93aHHS.
9.3. MaKT BUHUKHEHHS 06CTaBMH HenepebopHoi cnnmn CTOpOHa, Lo He B CTaHi BUKOHYBATK B34Ti Ha cebe 3a [JoroBopom
3000B'S13aHHS, NiATBEPAXYETbCA BiANOBIAHUM LOKYMEHTOM, BMAAHWM YNOBHOBAXXEHUMM OpraHamu/opradisauisamu, B
TOMY 4ncni ToproBo-nNpoOMMCIOBO MNanaTo YKpaiHw.
9.4. CtopoHa 3060B'a3aHa NoBiAOMUTH iHWY CTOPOHY NP0 HACTaHHS Ta NPUNMHEHHS Aii 06CTaBMH HenepebOopHOI cunu,
3 HafaHHA MigTBEPAKEHHS KOMMETEHTHOrO OpraHy, MpOTAroM TpbOX pobouYMX AHIB Bif AaTM iX HAcTaHHA Ta/abo
npunuHeHHs. HegoTpMMaHHA CTPOKIB NOBIAOMNEHHS NPO HACTAHHS 06CTaBuH HenepebopHoi cunm no3basnse CTOpoHy
NOCUNATUCA Ha TaKi 06CTaBMHM FK NiACTaBy 3BiIbHEHHSA Bif BiANOBIAANLHOCTI.

Y BMNagKy HAacTaHHS 06CTaBWH, BU3Ha4YeHuX n.9.1. umx MpaBun, CTpPOK BUKOHAHHS 30060B’93aHb BiACTPOUYETLCA Ha
TepMiH Aii Taknx 06CTaBMH, ane He Binblue 9K Ha OAMH KaneHAapHUM Micsaub.
9.5. fkwo obcTaBuHM, BM3HaAYeHi n. 9.1. umx MNpaBun, 6yayTtb AisTM Ginblie oaHOro KaneHgapHoro Micsaus, CTopoHu
MaloTb NPaBo iHiLit0BaTK po3ipBaHHA [loroBopy B Nopsaky, BU3Ha4eHoMy [1oroBopom.

10. IHLWI YMOBU

10.1. Y Bunagkax nepepaxyBaHHS KOLWTIB Ta HapaxOBaHMX MPOLEHTIB 33 BKNAAOM Yy iHO3EMHIlM BantoTi Ha NMOTOYHWUM
paxyHok Kni€eHTa B iHWOMY 6aHKy BUTPATH, NOB'A3aHi 3 BUNIATOK NPOLEHTIB | MOBEPHEHHSM CYMU BKAAY, CMIavyThCs
33 paxyHok KnieHTa. OCTaHHE BUKOHYETLCS WAAXOM NOAAHHSA KNiEHTOM NAaTiXXKHUX AOPYYeHb MiXKHApOAHOro 3paska
(SWIFT), okpeMo Ha nepepaxyBaHHs CyMW BK/Iafly Ta MPOLEHTIB, 3 nomiTkow y noni 71 cumeony BEN (wono Bubopy
cnocoby Ta NopaaKy BifLIKOAYBAHHS KOMICiMHMX iIHO3eMHOrO H6aHKy 3a MiXXHAapOAHi nepekasu 3a paxyHoOK OTpMMyBaya
KOLUTIB - Y BiAMNOBIAHOCTI A0 MiXXHAapOAHMX NPaBMI po3paxyHkiB). [pu LbOMy, 3apaxyBaHHS KOLWTIB HA KOPUCTb KnieHTa
33 MDKHapoOAHMM MNepeka3oM NPOBOAWUTLCS iHO3EMHMM OAHKOM 3a BUJIYYEHHSIM CYMW KOMICii, OKPEMO 33 KOXHUM
nepekasom.

MNepepaxyBaHHS KOWTIB BKNagy Ta HAapaxOBaHWX MPOLEHTIB Ha MOTOYHMIM paxyHoK KnieHTa B iHWOMy 6aHky, 3
YpaxyBaHHSIM YMOB LbOrO MYHKTY, Ta BCi OCTAaTOYHI pO3paxyHKOBI onepaLii Mo 3aKiHYeHHi CTPOKY PO3MIilLleHHS KOLWTiB
(@bo paniwe) 3a Bumorow KnieHTa, 3 ypaxyBaHHaM yMmoB [loroBopy, 3aiicHioTbcs baHkoM y BignoBigHoCTi Ao
onepaLifHOro Yacy No BUKOHAHHK BiANOBIAHWMX NiATEXIB.

10.2. NluctyBaHHa Mix baHkoM Ta Kni€HTOM, y TOMY uMcii WwoA[0 3MiH i po3ipBaHHA BKNagdy, MOXe 3A4iMCHIOBATUCS
nowrToto. Bci nosigomnenHsa 3a ummu [Mpasunamu Ta [1oroBOopoM, 3a BUKIKOYEHHAM nepepbaveHmx n.n. 6.1.6 Ta n.n.
6.3.33 umx lMpaeun, 6yayTb BBAXKATUCS 3p0ONEHUMM HANEXHUM YUMHOM, Y BUNAOKY SKLWO BOHW 34iACHEHHI Y MUCbMOBIN
(dopMi Ta HagicnaHi peKOMEHAOBaHUM NIUCTOM, KYp'EpOM 3a 3a3HauyeHUMM agpecamm CTopiH, abo BpyyYeHHi ocobucTo
ni& po3nNUCKy Npo OoTpuMaHHsA. [1aTow OTpMMAHHSA TaKMX NOBiAOMAEHb Oyae BBaXKATWUCA: Y BMMAAKY HAAiCNaHHA
peKOMEeHA0BaHUM JIMCTOM, KYpP'EPOM — AaTa MOLTOBOrO WTeMNens BiAainy 38’a3Ky O4epXyBaya, a Y BUNAAKY BpYYEHHS
oJiepXyBavy 0COBMCTO Nif pO3MMUCKY NPO OTPUMAHHS - fiaTa iX 0COBUCTOro BpyYeHHsI.

10.3. Bci nonepeaHi neperoBopu, a TakoX BCe NONepeaHE NMUCTYBaHHS 3 NnpeameTy [JoroBopy, BTpaya€e cuiy 3 MOMEHTY
nianucanHsa Jorosopy o6oMa CTOpOHaMMU.

10.4. Cnopw, WO MOXYTb BUHUKHYTU MiXX CTOPOHaMK Npu BUKOHaHHI [lorosopy, BMPIiLWYTLCS WASXOM bBe3nocepenHix
NneperoBopiB MiX HWMMMK, @ Y BUMNAOKAX HEOOCATHEHHS 3rogM — B CYAi Yy BiANOBIAHOCTI A0 YMHHOrO 3aKOHOAABCTBA
YKpaiHu.

10.5. BinmoBa Bif BMKOHAHHSI 3000B'S3aHb i BHECEHHS 3MiH B [loroBip A0ONYyCKaETbCs B MOPSAKY, nepenbayeHomy
[orosopom.
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10.6. Y BMNaaKy 3MiHM peKBi3WTIB MOTOYHOrO PaxyHKY LWOA0 MOBEPHEHHS BKNALY, BUSHA4YE€HOro yMOBAMM BiANOBIAHOIO
[opnatkoBoro gorosopy, KnieHT npotarom 5 (n'atn) poboumnx gHiB nosigomnse npo ue baHk, He MeHLe HiX 33 M'aTb AHIB
[10 HSA NOBEPHEHHS BKNAAy (Benosuty).

10.7. KnieHT Hapae 3rofy Ha BUKOHAHHS baHKOM 3aKOHOLaBYMX BUMOT NPO HafaHHA iHGopMaLii Npo cTaH paxyHKY 3a
[oroBopoM, 3 fofiepKaHHSIM BMMOP YMHHOIO 3aKOHOAABCTBA YKpaiHW Mpo 36epexkeHHs Ta pOo3KpUTTS BaHKiBCbKOI
TAEMHMUL.

10.8. Yknaswum [Jorosip, 3 METOK HaNeXHOro BUKOHaHHS baHkoM cBOEi pisnbHOCTI, KnieHT Hapae baHky 3roay Ha 36ip,
36epiraHHs, BUKOPUCTaHHS, NOWMPEHHS, 06pOBKY, iHLWMM YMHOM iHDOpMaLii Ta BigOMOCTEN, gKi cTocytoTbca KnieHTa Ta
cTanu Bifomi baHky y npoueci o6cnyrosyBaHHsa KnieHta (B T.4. i TUX, WO 3rifHO i3 YUHHUM 3aKOHOAABCTBOM YKpaiHu
BIOHOCATbCS [0 OaHKIBCbKOI TAaEMHMLI Ta MNEPCOHANbHUX [aHMX), BK/KYAKUM PO3KPUTTS TakMX BiLOMOCTEN Ta
iHpopMaLii KoHTpareHTaM baHky, yNOBHOBAaXEHUM Aep)KaBHWMM OpraHaM, BK/KOYAOUYM KOHTPOJIKOKYI OpraHu, Ta B pasi
HeobXigHOCTI iHWKM TpeTiM 0cobaM, B Mexax Ta obcarax, HeobXigHUX A9 BUKOHAHHS HUMM CBOTX DYHKLLiM.

10.9. [Loroeip Moxe 6yTn po3sipBaHuiM 3a iHiuiaTuBoww baHky 3 060B'A3KOBMM MWCbMOBMM MOBIAOMJIEHHAM
(pexoMeHL0BaHMM nuctoM) KnieHTa He misHiwe Hixk 33 20 KaneHLapHUX OHIB A0 AATM PO3ipBaHHA. [1pyM HEOTPUMAHHI
NMCbMOBMX 3anepeyeHb BiA KnieHTa Ha Take MOBIAOMMEHHSI MPOTArOM 3a3Ha4yeHOro TepMiHy, [1oroBip BBaXA€ETbCH
po3ipBaHMM 3 [aTu, 9Ka HacTtynae 4vepe3 20 AHiB Big OHA HanpaBneHHsS MOBIAOMMAEHHS 33 YMOBM BiACYTHOCTI
3aboproBaHocTi nepen baHkoM, 3anumwwkm 3a PaxyHkaMu baHk nepeHocMTH Ha 6anaHCoOBMIA paxyHOK «KowWwTu KnieHTIB
6aHKy 33 HepilYMMK paxyHKamMm» Ta 06nikoBye 6e3 HapaxyBaHHS MPOLEHTIB 4O MOMEHTY 3BEPHEHHS BNACHUKIB LMX
KOWTIB WOAO pO3MNOPSAXEHHS HUMKU. PaxyHOK 3aKpMBAETbCS 33 YMOBM BMKOHaHHSA KnieHTOM B moBHOMY o06cs3i
3000B’A3aHb 33 30BHiLUIHbOEKOHOMIYHUMM [OrOBOPAMM Ta 3HATTA DBaHKOM 30BHILUHBOEKOHOMIYHMX oOnepauin 3a
3a3HaYeHMMM [,O0rOBOPAMM 3 KOHTPOJIHO.

11. 3AKJTIOYHI MONOXEHHA

11.1. Ui MNpaBuna, a TakoX BCi 3MiHM Ta/abo AOMNOBHEHHS A0 HUX, SKi € HEBIA'EMHUMM YACTMHAMU OO0 HUX
ONPUNIOAHIOKTLCS WAAXOM po3MileHHs Ha camTti banky  https://www.clhs.com.ua, iHpopMauia wono 3MiH Ta
[ONOBHEHb MOXe OYyTM TakOoX po3MilleHa Ha iHOpMaLiMHUMX AOLWKaX, WO po3TalloBaHi y npuMmiweHi baHky Ta/abo
poO3CUNaETbCcs 3a gonomorot Cuctemu . 3MiHM Ta [OMOBHEHHS 10 [paBun po3MilLyloTbCs He nisHiwe Hix 3a 10 (necatb)
KaneHAapHUX OHiB 0O AATM BNPOBAMKEHHS 3a3HAYEHUX 3MiH.

11.2. Ui Npaeuna CTopoHaMu NpoyuTaHi, BiANOBIAAIOTbL IX HAMIpaM Ta AOCATHYTUM OOMOB/IEHOCTAM, L0 3aCBIAYYETLCS
WNSXOM nianuMcaHHa [JoroBopy BAaCHWMMM NiANMCAaMM YNOBHOBAXEHUX MpeacTaBHWKiB CTOpiH, SKi Ai0Tb Y MOBHIW
BiANOBIAHOCTI 3 HAAAHMMM IM MOBHOBAXEHHSMU Ta 3 MOBHMUM PO3YMiHHAM NpeaMeTa Ta 3micty [lorosopy. Y BigHOCMHaX
i3 baHKOM 0OMeXeHHS MOBHOBaXeHb WO0A0 MpeacTaBHMUTBA KnieHTa He Ma€ opuAMYHOI Cunu, ocKinbkun KnieHToMm
HafaHi BCi [OKYMEHTH, HeobXiaHi Ang yknageHHa [Joroeopy.

Hooamku:
Hodamok 1: 3asea npo 8idKpumms NoOMo4YHO20 PaxyHKy.
Jodamok 2: 3asiea npo 8idKpumms KopnopamugHo20 KapmKo8o20 paxyHKy ma 06C/y208yY8AHHS NAAMIHHOI
Kapmku.
Hodamok 3: lepenik ocib, SKi Maromes Npaso po3NopsSOHEHHS paxyHKaMU.
Jodamok 4: Cepmucpixam gidkpumozo kmo4a ELMy cucmemi «IHmepHem - KnieHm - baHk».
Jodamok 4a: lpasuna pobomu 8 cucmemi «IHmepHem-KnieHm-baHk».
Lodamok 5: Nopsi0ok 8UKOPUCMAHHSA CEKPeMHUX K/touie.
Jodamok 6: Jlucm w00 nidKAYeHHs QYHKUIOHANbHUX MoxXuIugocmeli cucmemu “IHmepHem-KnieHm-barHk”
Jodamok 6a. 3asea Ha docmyn do cucmemu “IHmepHem-KnieHm-bark” 3 sukopucmaxHam IP-ginempauii.
Lodamok 66: 3a98a Ha 8idknyeHHa docmyny do cucmemu “IHmepHem-KnieHm-bark” 3 sukopucmaqHam IP-
Ginsmpauii.
Hodamok 7: KnonomaHHs knieHma w000 HA0aHHS cepesicig iHpopmauiliHoi besneku
Hodamok 8: Tunosa ¢opma LJo2os8opy 6AHKIBCbKO20 8K1GOY NPO PO3MIULEHHS KOWMI8 HA 8KAAOHOMY PAXYHKY
Ha ymogax npodykmy «KasHayelicokuli 8K1ad».
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Jodamok 8a: Tunosa ¢opma [lodamkoso2o 002080py NPO PO3IMIUEHHS KOWMIB Y HOPMI HE3HUXCYBANLHO20
3a/IUWKY HA NOMOYHOMY pPaxXyHKy Ha ymosax npodykmy «KasHadelicokuli 8knad» 00 [o2080py KOMNIEKCHO20
OGHKIBCbK020 00C/Ty208Y8GHHS.

Jodamok 86: Tunosa ¢popma [lodamkoso20 002080py Npo PO3MIULEHHS KOWMI8 HA yMO8AX NPOOYKMY
«OgepHalim» 00 [J02080py KOMNIEKCHO20 BAHKIBCbKO20 06C/Y208YBAHHS.

Hodamok 8s: Tunosa popma 3as8u Ha po3miuleHHs Kowimie Ha yMosax npodykmy «OsepHalims.

Lodamok 82: Tunosa opma Akuenmy nponosuyii Ha po3miujeHHs Kowmie Ha yMosax npodykmy «OsepHalims.
Hodamok 83: Tunosa gpopma Bidmosu nponosuyii Ha po3miujeHHs Kowmie Ha ymogax npodykmy «OsepHatims.
Lodamok 9: 3asea Ha peecmpauito op2aHi3ayii 8 pamKax KOpnopamugHo20 npoekmy

Hodamok 10: 3pazok aucma Ha 8idkpumms kopnopamusHo2o KP

Hodamok 11: [pasuna kopucmysaHHs 6AHKOMAMOoM.
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