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Ana kopnopamugHozo 6i3Hecy

Lli MpaBuna Ta 3arasbHi YMOBU KOMMIEKCHOro 6aHKIBCbKOro 06C/1lyroByBaHHSA € HeBig'eMHOIO YacTuHolo Jlorosopy
KOMMIeKCHOro 6aHKiBCbKOro 06CNYyroByBaHHS, Ta PEr/aMeHTyoTb MOPSAOK 34iIMCHEHHSI KOMM/IEKCHOro 6aHKiBCbKOro
obcnyrosyBaHHA KiieHTa 3 ypaxyBaHHsAM Moro cneumdikm poboTn Ta BUAiB AifIbHOCTI 33 HACTYNHUMM NOCAYramMu:

V' BigKpWTTHA Ta 06C/IyroByBaHHA paxyHKiB (MOTOYHMX, PaxyHKiB A5 06/1iKy BKAAAIB Ha BUMOTY Ta KaPTKOBWX);

v pO3paxyHkoBe 06CyroByBaHHA PaxyHKIB;

v kacoBe 06C/yrOBYBaHHS;

v' BUKOPUCTAHHHA CUCTEMM eNeKTPOHHOro o6cyroByBaHHs “IHTepHeT - KieHT - BaHk”;

v pO3MillleHHS KOLWTiB Ha yMoBax NpoAvkTy «OBepHalT» Ta/abo «Ka3HayelcbKuni BKaaa»

Lli MpaBuaa Ta 3aranbHi yMOBUW KOMMNJIEKCHOMO HaHKiBCbKOro obc/1yroByBaHHs (gani — MNpasuaa) € nybaiuHoto
npono3uuieto baHka yknactu Jorosip komniekcHoro 6aHKiBCbkoro o6ciyroByBaHHs (0pepToto y pO3yMiHHI CT. 641, 644
LinsinbHoro kogekcy YkpalHu) Ha yMOBax, W0 BCTaHOB/1eHI BaHkom.

Lli MpaBuna 3acTocoBytoTbCA Y pasi NoBHOro i 6e3ymoBHOro NpunHATTA KnieHToM nybaiyHoi npono3suuii BaHky
(akuenTy) wasxom yknageHHs Jlorosopis, nepegbadeHnx Lumu MNpasunamu.

Lli MpaBuaa HabupatoTb YNHHOCTI 3 AaTK TX PO3MilLeHHs (ONpUADAHEHHSA) Ha calTi BaHky (https://www.clhs.com.ua)
Ta/abo Ha iHpopMaLLiMHKX AOLLKaX B yCTaHOBaX BaHKy Ta € YAHHUMM 4,0 AaTV PO3MILLEeHHS (ONPU/IOAHEHHS) Ha canTi BaHky
Ta/abo Ha iHbopMaLiMHMX gowwKax B ycTaHoBax baHky HoBux MMpaBua (3MiHEHWX B LiIOMY UM B YACTWHI), AKWWLO iHLWe He
nepeabayeHo B npaBuaax. Y pasi BiAKAMKaHHS OyaAb-aKoTi YacTUHW umx MpaBua, BCi iHWi nosoxeHHs MpaBua, Wo He
BiAK/NMKaHI, 33IMWAOTLCA YUHHUMU. MOMEHT onputoAHeHHs 3MiH 4o Mpasua abo Mpasua B HOBIV pegakuii Ha canTi BaHky
4 po3MiLLeHHs Ha iHbOpMaLLIMHMX fOLKax, po3TalloBaHMX B onepaLiiHoMy Ta/abo kacoBomy 3anax BaHky (y 3anexXHoCTi
LLLO HAaCTaHe paHille) BBAXKAETbLCS MOMEHTOM O3HaoM/IeHHs KnieHTa 3 TEKCTOM Takumx 3MiH Ao MpaBusa abo Mpasu B HOBIN
peaakuii.

MpumipHUK umx Mpasua y nanepoBomy BUrAs4i Moxe byTu HagaHu KieHTy 38 OKpeMUM 3anmToMm.

Li MpaBuna obymoBAtoOTE MPUHLMNKW Ta 3arasibHi MOMIOXEHHSA LWOAO BCTAHOBJ/IEHHS JOrOBIPHMX BiAHOCUH MiX
Knientom Ta BaHKOM, a Takox BM3Ha4va€e TMNoBi ymosu Jlorosopy.

Li MpaBuna micTaTe enemeHTU pisHMX gorosopis. Jo BigHOCMH MidXX CTOpOHaMM 3acTOCOBYIOTbCA Y BiAMNOBIAHWX
YacTMHaX MNOJI0XEHHS YNHHOMO 3aKOHOAABCTBa YKpalHU L 0/0 AOrOBOPIB, eN1eMEHTU AKUX MICTATbCA Y Lnx MNpaBuaax.

Micns yknageHHs mixx Bankom Ta KnieHTom JloroBopy kommnaekcHoro 6aHkiBcbkoro ob6cyroyBaHHs abo 6ygb-skoro
AOAATKOBOrO A0roBopy A0 JloroBopy KoMmmaekcHoro 6aHkiBcbkoro obcayroByBaHHs, Li MNpaBuaa cTaloTb HeBiA'€eMHOIO
YyacTuHoto JloroBopy, a NoaoXeHHs Lux MNpasua, AKi peryntoloTe HajaHHA BiANOBIAHUX Nocayr baHKy 3rigHO 3 ykaageHuUM
JloroBopom KommniekcHOro 6aHKiBCbKOro obc/lyroByBaHHs (B TOMY YMC/i 3arasibHi HOPMU, O 3aCTOCOBYIOTbCA A0 BCiX
nocnyr BaHKy), BBaXaloTbCA BK/OYEHWMM A0 yMOB Takoro /JloroBopy, siKWO iHlWe MnpsiMo He nepegbayeHe camum
JloroBopom KommniekCHOro 6aHKiBCbKOro 06cNyroByBaHHS.

Akwo nosnoxeHHs MpaBua Ta BignoeigHoro JoroBopy KoMMieKkcHoro 6aHKiBCbKoro o6C/lyroByBaHHsS cynepevaTb
OAWH O HOMY, 3aCTOCOBYIOTbCS MONOXeHHs [oroBopy KOMM/IeKCHOro 6aHKiBCbkoro 06c/1lyroByBaHHsA. AKLLO MNOJOXEHHS
MpaBuA, Wo peryntotoTb HagaHHA BCiX nocnyr baHky (3arasbHi HOpMK), Ta NOA0XKeHHS [MpaBuA, WO peryatoloTb HajaHHSA
BiAnNoBiAHMX nocayr baHky 3rigHo 3 yknageHum [ oroBopom KOMMIeKCHOro 6aHKiBCbKOro o6c/yroByBaHHA (CrnewiaibHi
HOpMM), cynepeyaTb OA4MH O4HOMY, 3aCTOCOBYIOTLCA CreLliasibHi HOPMU.

BU3HAYEHHA TEPMIHIB

TepmiHu, Wo BXMBatOTLCA B Lmx [NpaBuaax baHky MaloTb Take 3HaYeHHSA:

Asmopu3sayis — npouezypa OTPUMaHHS A403BOJy Ha MPOBeZEeHHs onepauil i3 3aCcToCyBaHHAM KOPMOPaTUBHOI NAATiXHOT
kapTu (gani — KIK).

Bank — MybniyHe akuioHepHe ToBapucTao “"BAHK “KAIPUHFOBUIA AIM”;

BbaHkiscbka maemHuya - iHbopmaLis Wwoao AisabHOCTI Ta diHaHcoBoro ctaHy KnieHTa, sika ctana Bigomoto BaHky y
npoueci o6cayroByBaHHs KnieHTa Ta B3aEMOBIAHOCKH 3 HUM UM TpeTiM ocobam Npu HagaHHi nocayr baHky.


https://clhs.com.ua/ua
https://clhs.com.ua/ua

AeHb nosepHeHHs abo sunnamu kowmis KaieHmy - feHb cnvcaHHa BaHkom KowTiB 3 BignoBigHoro PaxyHky KnieHTa i
PaxyHKyY, Ha AKOMY 06/1iKOBYIOTbCS HApPaxOBaHi NMPOLEHTY.

Bunucka — iHpopmalLis npo cTaH paxyHky KsieHTa B enekTpoHHOMy abo nanepoBoMmy BUTASA.

Bknad (deno3um) — kowTn y 6e3roTiBkoBi popMi, B HaLLiOHa/IbHIN BaOTI YKPaiHK abo iHO3eMHIM BatOTI, WO po3MiLLeHi
KnieHTamm Ha ix paxyHkax B baHky Ha foroBipHux 3acagax, nepegaHi baHky Ha BM3HaueHWU cTpok 36epiraHHs abo 6e3
3a3HayeHHA TaKoro CTPOKY MiJ, NPOLEeHTHM i NiANAra0Tb MOBEPHEHHIO MPaBa KOPUCTYBAHHSA BJAaCHUKY PaxXyHKY BiZMNOBiAHO
£,0 YNHHOrO 3aKOHOAaBCTBa YKpaiHM Ta YMOB J0OroBopy.

BaacHuk enexkmpoHHo20 yugposozo nidnucy (ELIT) — ynoBHOBaXxKeHa nocasgosa ocoba KnieHTa, fika BKasaHa B nepesiky
ocib, siki MaloTb MPaBO PO3MOPAAXKATUCA PaXyHKOM i MignncyBaTh po3paxyHKoBi 4okymMeHTK, ELII sikoro 3apeecTpoBaHui
B BaHky.

AosipeHa ocoba Knienma (fJepxamens KIMK) — iznuHa 0coba, sika Ha 3aKOHHMX NiACTaBax BUKOPUCTOBYE eeKTPOHHUIM
naatixHun 3aci6 (KMK) gns iHiuiloBaHHA nepekasy KOWTIB 3 BiANOBiAHOMO paxyHKy KnieHTa B BaHky abo 34icHIOE iHLi
onepau,ii i3 3aCToCyBaHHSAM 3a3HaYeHOro eJIeKTPOHHOO NJIaTiXKHOro 3acoby;

Aama sanomysaHHA — 3a3HayeHa NJIaTHUKOM Y PO3paxyHKOBOMY JOKYMeHTI abo B OKyMeHTi Ha nepekas roTiBku A4aTa,
MOYMHAIOUM 3 AKOI FPOLLI, MepeKasaHi NJ1aTHUKOM OTPUMYyBayy, NepexoAaTb Y BAACHICTb OTPMMYBaya.

Alozo8ip — npaBounH, cnpsiMoBaHWI Ha HabyTTs BaHkoM Ta KnieHToMm BignoBigHMX npas Ta 060oB'A3KiB B pamkax Jlorosopy
WOAO HaAaHHs OaHKIBCbKMX MOCAYr, WO BYMHAETLCSH LWAAXOM YyKaageHHA Mk BaHkom Ta KnieHtom Jozosopy
KOMNAekcHo20 baHkiBcbko2o 06cayz08ysaHHA Ta dodamkosux 002080pi8 AO HbOTO, K TaKi, WO yKJajgeHi Ha AaTy
nignucaHHsa Jlorosopy Tak i Ti, wWo 6yAyTb yknageHi B ManbyTHbOMY. 3MIiCT KOXHOro JloroBopy BUKJZAEHUN Y AeKisbKOX
AOKYMeHTax, B TOMy umchi, y umx MpaBunax Ta 3arajibHUX yMOBaX KOMMIEKCHOrO H6aHKiBCbKOro obcnyroByBaHHS, Ta
BignosigHux Tapudax baHky. Mig TepmiHom «/JloroBip» y unx YMoBax Moxe MaTucb Ha yBasi Jorosip (y ogHuHi) abo
Jorosopu (y MHOXWMHI).

AokymeHm 3a onepayi€to i3 3acmocysaHHam KK — 0KyMeHT, Wo NigTBepAXYE BUKOHAHHSA onepau,ii 3 BUKOPUCTaHHAM
KMK, Ha nigcTasi sikoro ¢opmytoTbcs BigNOBigHI AOKYMEHTW Ha MNepekas UM 3apaxoBYKOTbCSH TPoOWi HA paxyHKW;
EnexkmporHuli dokymenm (Hagani - EJ]) — cyKynHicTb aHuX, 3adikcoBaHa Ha MarHiTHMX abo iHWWX NpUCTpOsX 36epiraHHs
A,aHUX, WO NepesaeThcs Mo TeNEKOMYHIKaLiMHMX KaHaaax Ta Ma€e peKBi3nuTY, AKi 403BONAIOTb iAeHTUIKYBATM Ui AaHi Ta iX
B/IACHUKIB. ENeKTPOHHMI fOKYMEHT MoXe 6yTV CTBOPEHMIN Ha OCHOBI AOKYMEHTA Ha NanepoBOMY HOCil, Ha OCHOBI iHLIOrO
€/1eKTPOHHOr 0 A0KyMeHTa abo BUHMKaOTL B npoueci iHdopmauiiHoi B3aemogii KnieHTa Ta BaHka.

EnexmporHuli naamixcHull dokymeHm (Hagani — ENJ) — sopyyeHHs KnieHTa Ha 34iMCHEHHA onepaviin no BigKpUTOMy
paxyHky KnieHTa B BaHKy, Wo odOpMAAETbCA B €1eKTPOHHOMY BUMAAAI, MICTUTb BCi nepegbaveHi 6aHKiBCbKUMMM
npaBuaamMy pekBi3uTM Ta nignucy KnieHTa 3rigHo nepeniky ocib, fki MaloTb MpaBO pO3NOPSAAXKATUCA PaxyHKOM
MiANUCYETHCA NEPLUNM Ta APYTrUM eNeKTPOHHUMU LudpoBUMM Nignrcamm (Ao o4HUM MiANMCOM Y BUNAAKY BifCyTHOCTI Ha
NiZANPUEMCTBI NOCas0BOT 0CObU, Aka Ma€e NPaBo Apyroro NiAnucy) BAACHUKIB e1eKTPOHHUX LndpoBux nignucis KnieHTa,
Ma€ 0 HaKOBY OPUANYHY CUAY 3 NAATIKHUM JOKYMEHTOM, CKAaZAeHUM Ha ManepoBOMY HOCIT MiANNCaHUM BACHOPYYHUMM
niznnucamm ynoBHoOBaxeHWx ocib KnieHTa 3rigHo nepeniky oci6, fki MaloTb MpPaBO PO3NOPAAXKATUCA PAXYHKOM i
MignnCcyBaT po3paxyHKOBI JOKYMEHTH, Ta SIBASIETbCS OCHOBOKO A1 3ZiMCHEHHS OomepaLiii No BiAKPUTOMY paxyHKYy B
BaHky.

EnexkmporHull yugposuli nidnuc (Hagani - ELIM) — 060B'A3K0BUI peKkBi3UT eNIeKTPOHHOrO A0KYMEHTa , OTPUMaHWI B
pe3yabTaTi KpunTorpadiyHOro nepeTBOpeHHs iHPopMauil 3 BUKOPUCTAHHAM CEKPETHOrO K/Ya EeNeKTPOHHOMo
undposoro nianucy, Wo A03BOASE ifAeHTUIKYBAaTU BAACHMKA MIAMUCY, @ TAKOX BCTAHOBUTWU BifCYTHICTb 3MIHEHHS
iHbopMaLii B e1eKTPOHHOMY Z0KYMEHTI.

Knienm — 1opnanyHa ocoba - pesmeHT, o KOPUCTYETLCS/3BepTAETbCS 32 Nocayramu baHky.

Kowmu (2powosi kowmu) - rpowiy HauioHanbHiM Ta/abo iHO3eMHiIl Ba tOTi.

KopnopamusHa naamixHa kapmka (KIMK abo kapmka) — enekTpOHHWUI NAATXHWIA 3acib y BUrAsagi emiToBaHOI B
yCTaHOB/IEHOMY 3aKOHO/,aBCTBOM MOPAAKY NAACTUKOBOI YU iHLIOrO BUAY KapTKK, O BUKOPUCTOBYETLCA AN iHILilOBaHHSA
nepekasy rpoluen 3 paxyHKy naaTHuka abo 3 BignoBig4HOro paxyHKy 6aHKy 3 METOK OnJiaTV BapTOCTi TOBApiB i mocayr,
nepepaxyBaHHs rpoLLeit 3i CBOIX paxyHKiB Ha paxyHKM iHLWMWX 0Cib, OTPMMaHHSA rpoluein y roTiBkosii popmi B kacax baHkiB,
¢diHaHCOBUX YyCTaHOB, NMyHKTax OOMiHYy iHO3eMHOI Ba/IlOTW yNoBHOBaXKeHMXx 6aHkiB Ta 4epe3 6GaHkoMaTW, a TakoX
3/iIICHeHHS iHWWX onepau,ii, nepeabayeHnx BigNOBIg4HUM 4OrOBOPOM;

Kapmkosulil paxyHok (KP) — NOTOUYHUI paxyHOK, Ha KoMy 0b6/1iKOBYOTbCS omnepaLii 3 BUKOPUCTaHHAM KOPMNopaTUBHOT
NAaTIKHOI KapTKW;

Kpunmosaxucm — 3axuct EMNJ Big HecaHKL,iOHOBaHOI 3MiHW Ta AOCTYMy A0 MOro BMICTY CTOPOHHIX 0Cib 3a gonomoroto
anroputmis KpuntorpagiyHoro nepetBopeHHsi. B pamkax Cuctemu nig KpuntorpadiuHMM 3axmMCTOM PO3yMIETLCSH
wudpysaHHs ELM Ta 06uncneHHs xew-dyHKLi nporpamMHoro 3abesnevyeHHs;



Knioyosa iHpopmayis — Habip faHMX, LLO BUKOPUCTOBYETLCS B CUCTEMI KPUNTO3AXMCTY Ta CKNAAAETHCS i3 CEKPETHOTO Ta
ny6aiyHoOro KtouiB.
Katouosi Hocii — Hocil, aiki MicTATb KatouoByY iHbOpMaL,ito.

Komnpomemayis kntoyosoi iHpopmayii— BTpaTa f0Bipn f0 TOro, Wwo CekpeTHNUI K/toY He BUKOPUCTOBYETLCS CTOPOHHIMM
ocobamu.
Jlo nogin, 38’a3aH1X 3 KOMNPOMETAaL €0 K/IYOBOIT iHPOPMAaLLii, BigHOCATLCS:
v/ BTpaTa K/0YOBWX HOCIIB, B TOMY YMCAI 3 HACTYMHWUM 1X BUABAEHHAM;
3Bi/IbHEHHS CniBPObBITHMKIB, WO Maav A0CTYN A0 KOYOBOI iHpopmaLi;
BTpaTa KJIo4iB Big cerda B MOMEHT 3HaX0/KeHHS B HbOMY KJIKO4OBUX HOCIIB;
TUMYaCOBMUI JOCTYN CTOPOHHIX 0Cib A0 Kto4oBOI iHDOpMAaLLil;

AN N NI

iHWi 06CTaBUHY, WO CBiZYaTb NPO HASIBHICTb MOXJIMBOCTI HECAHKLiOHOBAHOMO A0CTyny A0 CMCTEMM CTOPOHHIX
oci6.
Osepdpagm/HecaHkyioHosaHuli osepdpagm — KOPOTKOCTPOKOBUI KPeAWT, WO HagaeTbcs BaHkom KnieHTy y pasi
nepeBULLLEHHS CyMM OMepaLlii 3a MOTOYHMM Ta/abo KapTKOBUM PaxyHKOM 3a/WLIKy BACHMX KowTiB KnieHTa Ha
BiZANOBIAHOMY PaxyHKY.
MakemHa npono3uyisa (NakeT) — KOMMAEKC NPOAYKTIB Ta NOCAYr, Wo HagaoTbes KnieHTy B pamkax ogHoro [lorosopy.
MakeTHa Npono3uLis B 3a71eXHOCTi Big 6axaHHs KiieHTa BK/IOYAE NPOAYKTU Ta NOCAYrM, Nepenik Ta NopssoK HajaHHS
SIKUX BU3HAYaEeTbCs [JlOroBOpoM KOMMJIEKCHOro 6aHKiBCcbkoro obcayroByBaHHsi Ta uumu [MpaBuiamu, BapTicTb
BU3HaYaeTbCa Tapudamm BaHKy, OKPeMO 33 KOXHUM OKPEMUM MPOAYKTOM/MOCAYroto BaHky.
MomoyHull paxyHok —BCi BiANOBIAHI paxyHku KiieHTa B HaLioHanbHiM BaatoTi YkpaiHu Ta/abo B iHO3eMHil BaatoTi, Wo
BiAKpUTI Ta/abo ByayTb BiAKpUTI y MabyTHbOMY Ha iMm'a KnieHTa y BaHky Ha J0roBipHii OCHOBI A9 36epiraHHs KOLWTIB i
3/iMCHEHHS pO3paxyHKOBO-KAaCOBOrO 06C/1yroByBaHHS 3a 0MOMOr0H0 NAATIXXKHUX IHCTPYMEHTIB, e1eKTPOHHUX MAATIKHUX
3acobiB BiAMNoBigHO A0 ymMOB JlOroBopy Ta BUMOT 3aKOHOAaBCTBa YKpaiHU. MOTOYHMI paxyHOK MOXe 0bcayroByBaTHCS
3acobammn CUCTEMM LWIAXOM MO0 MigKIOYEHHS 40 PO3PaxyHKOBOro 06cayroByBaHHs B CucTeMmi.
MIH - kod — (MEPCOHANIbHUWM IAEHTIGIKALIMHNAWM HOMEP (PIN) - 0cobucTuit igeHTUdiKaTop BigoMuii Tinbku
Jepxatento KMK i HeobxigHU ans igeHTUbiKaLii oCTaHHbOrO Mig Yac 3A4iMCHeHHA onepaLi 3a Heto;
MnaamixcHa cucmema (MC) —NnaTixHa opraHisawis, y4aCHUKKU NAATIXKHOI CUCTEMM Ta CYKYMHICTb BiZAHOCKH, L0 BUHUKAIOTb
MiXX HUMW NpY NpoBeAeHi Mepekasy KOLWTiB, y TOMY YMC/i 3@ MeXi TepuTopii YkpaiHu, 3okpema, VISA Int.;
MaamixcHul aimim — rpaHMyYHa cyma KowTiB, Wwo gocTynHa KnieHTy, foBipeHin ocobi KnieHTa - gepxaTtento KMK npotarom
MeBHOrO nepioAy A/ 34iNCHEHHS onepaLil 3a Bi4NOBi4HUMM NOTOYHMMM paxyHKamu KnieHTa, i3 3acTocyBaHHsm KIMK abo
6e3 3acTocyBaHHA. OBUYNCIIOETBCS, IK CyMa 3a/IMLLIKY Ha BiAMOBIAHOMY paxyHKy 3@ MiHycoM CymMu 3ab0KOBaHuX, ane He
CMMCaHMX KOLWTIB Ta KOWTIB B PO3Mipi BCTAHOB/IEHOrO HE3HMXYBA/IbHOIO 3a/IMULKY, a B pasi BigkpUTTa KAaieHTy nimiTy
oBepapadTy — K Cyma po3Mmipy AiMiTy oBepApadTy Ta 3aauLiKy BAAaCHUX kowTiB KnieHTa Ha BiANOBIAHOMY paxyHKy 3a
MiHYCOM CyMM 3a6/10K0BaHMX, ajie He CMUCaHMX KOLWWTIB, Ta KOWTIB B PO3Mipi BCTAHOB/IEHOIO HE3HWMXXYBA/IbHOT O 3a/INLLKY;
MpocmpoyeHa 3abopaosaHicmeb — NpocTpoyeHa 3aboproBaHiCTb CKAAZAETHCS 3:

v/ MpoCTpo4YeHOro oBepapadTy/HECAHKLIOHOBAHOrO MPOCTPOYEHOr0 0BEPAPadTY — 0BEPAPADTY HE CMIAYEHOTO A0
25-I0 YMC/1a MICALS HACTYMHOIO 3a 3BiTHUM;

v CyMW HapaxoBaHWX MPOLEHTIB 33 KOPUCTYBaHHA 0BepAPadTOM (HeCaHKLiOHOBaHUM 0BepAPadGTOM), Wo He Gyau
CnAayveHi 40 25-ro YMC/a MicaLLA HaCTYMHOro 3a 3BiTHUM abo BigNOBIAHO 4,0 YMOB KpeAUTHOMO A0roBOpPY;

v CyMU HapaxoBaHOI NiaTu (KOMiCil), 3rigHo 3 3aTBepaxeHnMu Tapudamu BaHky Ta HECTIaYeHNX B CTPOK;

v\ HeycToWKa (neHio, WTpad), WO HAPAXOBAHA 3riZHO 3 KPEAUTHMM ZOrOBOPOM.
My6aiyHull KN4 — HecekpeTHa YacCTMHa KYOBOI iHbopMaLii, sika Mae 3B'A30k 3 CeKpeTHUM KJIIOYEM 33 JOMOMOrot
0Cc06/IMBOr0 MaTeMaTUYHOrO BiAHOLIEHHS Ta NpU3HayYeHa Aaa NigTBepAXeHHsA AincHocTi ELIM B enekTpoHHOMY
AOKYMEHTI.
Pobouuli (6aHkiscbkull) deHb — feHb, B KW KOMepLiMHi 6aHKM Ta BafOTHI PUHKM 34iMCHIOOTb onepauii (naaTexi) B
YKpaiHi 3 BUKOpUCTaHHSM B3aeMogiil 3 HauioHaibHUM 6aHKoM YKpaiHu.
Cmon - aucm — cnncok KMNK (Homepis KIMK), 3a sknMu 3abopoHeHo npoBeseHHs onepaLin. 3anexHo Big npasua MNaaTixHoi
CUCTEMU CTOM-INCT MOXe ByTU eNleKTPOHHUM Ta NanepoBuM;
Cucmema enekmpoHHo20 06cayzos8ysaHHsi «lHmepHem-Kaienm-baxk» (Hagani — CUCTeMa) — CYKYMHICTb TEXHIYHWUX
3acobiB Ta nporpaMHoro 3abesneyeHHs, BNpoBaAXeHoro baHkoMm, siki 403BO/ISIIOTH 3@ J,0NOMOI O AUCTAHLIMHUX KaHANIB
3B8'A3Ky (B TOMy umcni rnobanbHoi iHGopMaLiMHO-TeNeKOMYHIKaLiMHOI Mepexi IHTepHeT), 3ailcHIoBaTK onepadii 3a
PaxyHkamu Ha nigcTaBi EnekTpoHHUX AoKyMeHTiB K/ieHTa, NignncaHux enekTpoHHO — LUMPPOBUM (-MM) Nignucom (-mu)



KnieHTta. OTpuMmyBaTK 6aHKiBCbKi BUMMCKM Ta iHWY AOBigKoBYy iHdopMauilo 33 PaxyHKkamu, a TakoX OTpUMATH iHLUi
nocayru, nepeabayeHi pyHKLiOHANBHUMUN MOXAUBOCTAMU CUCTEMM.

CexpemHull Knl04 — CeKPeTHa YacTUHa K/1o4oBOT iHPopMaLii, Lo € YHIKabHO NOCNIA0BHICTIO 4aHMX Ta NpU3HaYeHa As
CTBOPEHHS B e/1eKTPOHHOMY gokyMmeHTi ELIM BracHmka ELLM.

Tapugu — cykynHicTb nocayr (onepaLwii), ix BapTOCTi Ta NOPAAKY CTAFHEHHS Ta/abo BUMNAATM HAPaXOBaHWX MPOLLEHTIB.
[itoui Tapudum Barky Ha baHKiBCbKi Mocnyry, 3aTBepAXeHi BiANOBIAHNM Ko/erialbHUM opraHom baHky € HeBig'eMHol0
yacTuHoto Jlorosopy po3milieHi Ha canTi https://www.clhs.com.ua Tafabo Ha iHpopmMaLivHii AowwLi B onepaLinHOMy 3ani
BaHky.

USB-mokeH —nepcoHa/ibHUiA anapaTHWI kpuntonpoBangep y Burasgi USB npuctpoto, akuin 3abesnedye HeMOX/IMBICTb
3UMTyBaHHA ceKkpeTHoro ktoya ELMM.

1. BIAKPUTTA TA OBCJ/IYTOBYBAHHSA PAXYHKIB (MOTOYHUX TA KAPTKOBUWX)
1.1.  BaHk BigkpuBae KnieHTy NOTOUYHUIA (MOTOUHI) paxyHOK (paxyHKM) y HaLioHa/IbHiN Ta/abo iHO3eMHiM BaatoTi (y ToMy
4mcai KapTKOBUI (KapTKOBI)) Ta iHLWI paxyHKW, a TaKoX HaAa€E MOCAYrn 3 pO3paxyHKOBO — KacoBOro o6c/iyroByBaHHS
BiZMOBiIAHO A0 YMHHOIO 3aKOHOZABCTBA YKPaiHW, HOPMATUBHO-NpaBoOBMX akTiB HauioHanbHoro 6aHky YkpaiHu (gani -
HBY), ymos [loroBopy, yknageHoro 3 KnieHTom Ta Lux MNpaBua, ski € MOro HeBif'€MHOI0 YaCTUHOLO.
1.2. Homep PaxyHky, ko Ta Ha3Ba Ba/soTU PaxyHkKy 3a3Haua€eTbcsa y 3asBi Npo BigKpUTTA paxyHKy ([JogaTok 1). s
BiAKPUTTA KOXHOro PaxyHky KnieHT Hagae BaHky okpemy 3asBy Npo BiAKPUTTA paxyHKYy.
1.3. [loTOuYHi Ta KapTKOBi paxyHku BigkpusaloTbcsi KnieHTy Tinbku nicns 3gificHeHHs igeHTudikauil, BUBYEHHA Ta
Bepudikauii KnieHTa (ynoBHoBaxeHoi ocobu KnieHTa) abo nepeBipkin/oHOBAEHHS AaHUX 3a NpeA’'sBAeHUMMN AOKYMEHTaMu
(skwo KnieHT mae paxyHku B BaHky i 6yB paHile iseHTndikoBaHnit). BaHk BigkpuBae KnieHTy NOTOYHI Ta KapTKOBI paxyHKM
Ha NigCTaBi 3asBW MPO BiIAKPUTTA paxyHKY Ta MOBHOroO NakeTy AOKyMeHTiB, nepeAbayeHnX YMHHUM 3aKOHOAABCTBOM
YKpaiHu 3 nuTaHb $iHAaHCOBOrO MOHITOPWMHIY, HOPMAaTMBHO — NpaBoOBMMMK akTamu HauioHanbHoro 6aHky YkpaiHu Ta
BHYTPILIHIMW HOPMaTUBHUMUK AOKYMEHTaMu BaHky.
1.4. [pn OTpUMaHHI AOKYMeHTIB Ha BiAKpUTTS abo nepeodopmaeHHs paxyHkiB BaHK 3A4iCHIOE nepeBipky HajaHUX
AOKYMEHTIB Ha BiZANOBIAHICTb X YUHHOMY 3aKOHOAaBCTBY YKpalHu
1.5.  [lHem BigKpUTTA PaxyHKy (MTOTOYHOrO Ta KAPTKOBOI0) BBAXAETLCA aTa, 3a3HaveHa B 3asBi NPO BiAKPUTTA paxyHKy
B Po3gini «BigMiTkn 6aHky».
1.6. KnieHT nogae go baHky HeobXigHi AOKYMEHTM, BifOMOCTI Ta iHWIi AaHi 3 METOI BUMKOHAHHS OCTAHHIM BMMOT
3aKOHOZABCTBA YKPaiHW, WO pery/toe BigHOCMHM ¥ cdepi 3anobiraHHs neranisauii (BigMUBaHHIO) 40X0A4iB, OAepPXKaHUX
3/I04MHHUM LLJAXOM.
1.7.  KnieHT nogae A0 BaHKy 3rijHO 3 YNHHUM 3aKOHOAABCTBOM YKPaiHW yCi HEOBXiAHI 4OKYMEHTH, y pasi 3MiHW CBOro
HaliMeHyBaHHS, MiCLLe3HAXOAXKEHHS, peopraHisalii Ta iHwe — npoTarom 5 (N'aTv) poboumx AHIB 3 AHA BHECEHHS
BiANOBIAHMX 3MiH. Y BUNajaKax, nepedbayeHnx YNHHUM 3aKOHOZABCTBOM YKPaTHU — 34iCHIOE NepeodOpMAEHHS PaxyHKY
(-iB), BigkpuToro(-ux) B baHky.
1.8. Y pasi HasiBHOCTi 3MiH Yy cknadi ocib (Nnpu3HayeHHs TMMYaCOBO BUMKOHYIOYOro 060B'A3KM/TUMYACOBOro HadaHHs
ocobi npaBa nepworo abo Apyroro miAnucy TowWo), fIKi YNOBHOBAaXeHi, MaloTb MPaBO PO3MOPAAXATUCE PaXYHKOM i
NiANMCYBaTW PO3paxyHKOBI AOKYMeHTU opuANYHOI ocobun abo BigokpemaeHoro nigposAiny, HoBonpusHaveHa ocoba
(ocobu) mae ocobucTo nogatu nepenik ( TUMYaCOBUI Nepenik/HOBUIN Nepenik) ocib Aki MatoTb NPaBo PO3MOPSAAKATUCS
paxyHkoM B BaHKy i mignucyBaTn po3paxyHKOBi JOKYMEHTW, Npes’ sBUTU NacnopT(UmM iHWKIMA JOKYMEHT, WO MOCBiAYYE
ocoby Ta BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHM MoOXe OyTW BUKOPUCTAHUM Ha TepuTOopil YKpaiHU AN YKAAEHHS
NpaBoYMHIB (4ani - nacnopT abo iHWUM AOKYMEHT, WO MocBigyye ocoby)), AOKYMEHTM, WO MiATBepAXYTb i (iX)
MOBHOBAXEHHS Ta JOKYMEHT, BUAHUI KOHTPOJIOIOYMM OPraHoM, Lo 3acBiguye il (ix) peecTpauito B Jlep>xaBHOMY peecTpi
bi3nMyHKUX 0Cib - NNATHKKIB NOAATKIB.
1.9. KnieHT gopyyae BaHky y AeHb BIAKPUTTA paxyHKiB HagaBaTW BiZOMOCTI NPO BiAKPWUTI MOTOYHI, B T.4. KapTKOBI
paxyHKu B eNeKTPOHHOMY BUI i 3acobamu enekTPOHHOro 3B'A3Ky, 40 BiANOBIAHWX KOHTPOIOOUYMX OpraHiB abo y pasi
HEMOX/INBOCTI NOAAHHSA 3 TEXHIYHUX NPUYNH B €N1eKTPOHHOMY BUMIAAI HaAaBaTuX Bi4OMOCTI NPO BiIAKPUTI MOTOYHI, B T.u.
KapTKOBi paxyHKW B ManepoBOMYy BWUIAsAi 4O KOHTPOAIOOYMX OpraHiB 3a Micuem peectpauil KnieHTa, Ak nnaTHuKa
nogaTtkie. /1o MOMeHTY oTpUMaHHs BaHKOM nigTBepAXKeHHs Npo B3aTTS PaxyHKy (MOTOYHOro Ta KapTKOBOro) Ha obik
BiZAMNOBIAHMM KOHTPOJIIOIOUMM OpPraHoM 3a PaxXyHKOM 3AiMCHIOETbCS BUK/IKOUYHO OnepaLil i3 3apaxyBaHHAM KOLWTIB, AKLL0
iHLWe He nepesbayeHO NONOXEHHAMU YUHHOIO 3aKOHOA,ABCTBA YKpaiHu.
1.10. KnieHT gopyyae baHky y AeHb 3aKpUTTS paxyHKiB HaZaBaTW BIi4OMOCTI NPO 3aKPUTI MOTOYHI, B T.4. KAPTKOBI paxyHKMU
B €/1eKTPOHHOMY BUrA4i 3acobamMu eNeKTPOHHOr 0 3B'A3KY A0 KOHTPOJIKOIYMX OpraHiB abo B pasi HEMOXAMBOCTI NOAAHHS
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3 TeXHIYHUX MPUYNH B €1eKTPOHHOMY BWUIIAA4I HaZaBaTW BiJOMOCTI NPO 3aKPWUTi MOTOYHI, B T.4Y. KApTKOBI paxyHKu B
nanepoBOMY BUMIAAI 40 KOHTPOJIIOKOUYMX OPraHiB 3a Micuem peectpauii KnieHTa, Ak naaTHMKa NoAaTKiB.
1.11. bBaHk Bigkpusae knieHTy KP, B 3anexHocTi Big 6axaHHsa KnieHTa, Bumor MnaTixHoi cuctemu , 3rigHo 3asiBu Ha
BMMYyCK/MepeBnnycK NaaTiXKHOT KapTkM A0 paxyHKy (JlogaTok 2) Ta 3asBu Npo BIAKPUTTA NOTOYHOro paxyHKy ([JogaTok
1), BUNYyCKaEe Ha iMm’'s npavyiBHukiB KnieHTa (gani — JepxaTteniB) KopnopaTUBHI NAATiXHI KapTy, 3abe3neyye po3paxyHku 3a
onepauismun KMK B mexax MaaTixHoro nimity. baHk gebetye KP Ha cymu Bcix onepauivi 3a KMNK, cymu iHWWx naaTexis,
AKi BUHMKaOTb Nig Yac Bugadi KMK Ta 3giicHeHHs onepauin 3 KMK. BegeHHa KP MoxivBe B HauioHanbHIM BaatoTi,
Aonapax CLLA, €spo.
KowTn KP MoxyTb ByTu BUKOpUCTaHI A8 po3paxyHkiB no onepauisx 3 KMK, iHwi onepayii N(poBoAATbCS 3rigHO Ailoumnx
Tapudis baHky.
1.12. [lpoTsrom 15 pobounx AHiB 3 4aTh nogaHHs KnieHTOM 3asBUM Ha BUNYyCK/MepeBumycK NAaTiXXHOT KapTKM 4,0 paxyHKyY
Ta BiANoBiAHUX AoKyMeHTiB, BaHk Bunyckae ta Bugae Knienty KIMK 3 okpemnm g5 koxxHoro KIMK koxsepTom 3 MNIH-koz0m
B NpUMiLLeHHi BaHky.
1.13. BukopuctanHsa KIK peryno€eTbca 3aKoHOAaBCTBOM YKpalHM, HOPMaTMBHO-NPaBOBMMM akTaMu HauioHanbHOro
6aHKy Ykpainu, yknageHum Jlorosopom mixx baHkom Ta KnieHTom. KopnopaTtuBHa nnatixHa kaptka (KMK), BuaaHa
KnieHty, € BracHicTio banky. Pasom 3 KIMK KnieHT oTpumye B cneuianbHoMy koHeepTi MIH-koa. JdepxaTtens KIMNK nosmnHeH
3anam’ataTu MNIH-koa, 3HuwuTK MIH-ko4 pasom 3 KOHBepPTOM Ta B noAasbliomy 36epirati MIH-kog B cekpeTi. Tpumaty
KMNK pasom 3 MNIH kogom cyBopo 3abopoHeHo. MNIH-koa mae 3HaTv Tibku JepxaTens KMK, KMK BukopuctoByeTbes B Oy ab-
AKi Topros.in Touwi, 6aHKoMaTi Ta NyHKTI BUAAYI roTiBKK, Ae PO3TallOBaHWM JIOrOTUN BiAMNOBiIAHOI MNaaTixHOI cuctemm
(30kpema, Visa Int.), 32 BUHATKOM 0OMexeHb BCTaHOB/IeHUX A5 geskux Tunis KMK.

Ockinbku KMK yyTavBa A0 pisHOMaHITHUX $i3UYHMX YMHHUKIB BNAMBY, TPUMATK il Ci4 BAANMHI Bij AXepen Tenna,
eNeKTPOMarHiTHUX i MarHiTHUX BUNPOMiHIOBaHb (0co611BO MOb6iNbHMX TenledOHIB, MarHITHUX 3aMKiB i T.1.).

TepmiH aii KMNK 3a3HayeHun Ha anyboBomy boui (Micaub Ta pik). KapTka AiicHa 40 OCTaHHbOIO KaJleHZapHOTO AHS
3a3HaAYeHOoro Micays.
1.14. [Mpu nepesunycky KMK(kpim BTpaueHux abo Bkpagerux KMK) KaieHT noBrHeH NOBEPHYTU KapTKy, TEPMiH Aii AKkoi
3aKiHuMBCS, B BaHK A5 3HULEHHS.
1.15. KapTka mMoxe byTun BUKOpUCTaHa 415 ONAaTU TOBApIB i NOC/YT Y TOProBO-CEpBiCHiN MepeXi, ika NpUIMMaE A0 CnaaTy
BiANOBIAHWUI TUMN KapTKY, abo AN OTPMMaHHS TOTIBKM B MyHKTaX BWAQYi roTiBKM Ta B GaHKOMaTax y MpMCYTHOCTI
Aepxatena KIMK.

PaxyHok BeseTbcs B HaLioHaIbHIM BaatoTi YKpaiu, B gonapax CLUA, €epo. KowTu Ha KP BUKOPUCTOBYIOTLCS A9
po3spaxyHkiB no onepauisfx 3 KMNK. BaHk Takox cnucye 3 KP BCi cymun, nos'si3aHi 3 BUTpaTaMy, WO BUHMKAIOTb NpUY BUAAMi
KIMK Ta il BUKOpUCTaHHi.

1.16. BignoBsiganbHicTb 3a LinboBe BMKOpUCcTaHHA KowTiB 3 KP Hece KnieHT.

2. PO3PAXYHKOBO-KACOBE OBC/1TYTOBYBAHHA
2.1.  3a [loroBopom baHk 3060B 3y€TbCS NPUIAMATU | 3apaxoBYBaTW Ha PaxXyHOK (PaxXyHKW), BIAKPUTUIA (BigKpWTI)
KnieHTy, rpolloBi KOWTH, WO MOMY HaAXOAATb, BUKOHYBaTW PO3nopsigxeHHs KnieHTa npo nepepaxyBaHHs i Buaavy
BIAMNOBIAHMX CyM 3 paxyHKy Ta 3AiMCHIOBATWU iHWi onepaLii 3a paxyHKOM (paxyHkamu) y NopsiaKy Ta Ha ymoBaXx,
nepegbayeHunx [1oroBopom Ta YNHHUM 3aKOHOAABCTBOM YKpaiHu.
2.2. BaHk MaEe NpaBo BMKOPUCTOBYBATW IMPOLLOBiI KOWTW Ha PaxyHKy (paxyHkax) KnieHTa, rapaHTytouu “oro npaBo
6e3nepellKogHO PO3MoOpPAAXATUCA UMK KowTaMK. HapaxyBaHHS BifCOTKIB Ha 3a/MWKM BiIbHUX KOLWTIB Ha paxyHKax
KnieHTa, (po3mipu, MopsA0K ONAaT Ta CTPOKM) 34iMCHIOIOTLCS 3rigHO 3 Aitounmuy Tapudpamum baHky Ha po3paxyHKoBe Ta
kacoBe obcnyroByBaHHs KnieHTa.
2.3. BaHk 3aivicHioe ana KnieHTa onepauii, ski nepeabaveHi Ana paxyHKiB BigMNOBI4HOMO BUAY YUHHUM
3aKOHOZABCTBOM YKpaiHW, HOPMAaTMBHO-TPaBOBMMW akTamu HauioHasbHoro 6aHky Ta /loroBOpoMm, Ta BWKOHYE
AopyyeHHs KNieHTa, Wo MiCTUTbCA B NJATIXXHOMY 4O0KYMEHTI, y CTPOKM BCTAHOBJ/IEHI 3rifHO 3 pernaMeHToM poboTu baHky.
Onepauii 3a po3paxyHKOBMMMW JOKYMEHTaMW Yy TpWBHI, fKi Hagiwamn Big KnieHTa npoTsrom onepauiiHoro yacy (3
noHeAinka no nN'ATHULIO, KPiM BUXiAHMX Ta CBATKOBUX AHiB: Yyepe3 CucTemy 3 8:30 f,0 17:00 Ta Y BiggineHHa BaHky - 3 9:00
£1017:00), 34iNCHIOETLCS BaHKOM B leHb HaA X0 KeHHs A0KyMeHTiB. OnepaLiii 33 po3paxyHKOBMMU JOKYMEHTaMU Y FPUBHI,
AKi HaZiWAKM nicns onepauinHoro yvacy, baHk BMKOHY€E He Mi3Hille HACTYNHOro poboyoro AHs. Y pasi HagXOAXKEHHS
PO3paxyHKOBOro AOKyMeHTy Kjli€eHTa y rpuBHI Ha CMMCAHHA KOLWTIB 3 MOTOYHOrO paxyHKY MiC/s onepauiiHoOro yacy Ta
Hapasi HasBHOCTI y baHka BigNOBIgHOI TeXHIYHOT MOXAMBOCTI, BaHk, 33 okpemy niaTy Bu3HaueHy B Tapudax, Moxe
BUMKOHYBATW MO0 B JeHb HAZXOZXKEHHS.



Po3paxyHKOBi 40KyMeHTV NPUIMMatoTbCA A0 BUKOHaHHS BaHKOM B CTPOKM BCTaHOB/IEHi HOPMATVBHO-NPaBOBUMMU akTaMu
HauioHanbHoro 6aHky Ykpainu.
CTpaxoBi KOLITW, 3apax0oBaHi Ha paxyHoK i3 creLia/ibHUM PexXrMOM BUKOPUCTaHHS, MOXYTb ByTu BUKopucTaHi KnieHTom
BUKJ/IIOYHO Ha HaZaHHA MaTepiabHOro 3abe3neyeHHs Ta coLiaNbHUX NOCNYT 3acTpaxoBaHUM ocobam KnieHTa.
CTpaxoBi KOWTK, 3apaxoBaHi Ha paxXyHOK i3 creLia/ibHUM peXUMOM BUKOPUCTaHHS, He MOXyTb ByTu crpsiMoBaHi Ha
33/10BOJIEHHSI BUMOT KPeAMNTOPIB, Ha CTAFHEHHS Ha NI CTaBi BUKOHABUYMX Ta iHILMX JOKYMEHTIB, 3@ SKUMW 34iNCHIOETBCS
CTACHEHHSA Bi4MNOBIAHO 40 YNHHOIO 3aKOHOAaBCTBa YKPaTHW.
2.4. /[laTolo noyaTKy BMAATKOBMX onepaL,iii 3a paxyHKoM (-amu) KnieHTa € AaTa OAHi€El 3 NOAIN, WO HacTaa NepLIoio:
oTpvMaHHs BaHKOM NoBiJOMNEHHA-BIANOBIAI 3 BiAMITKOIO NPO B3ATTA paxyHKa Ha 06/1ik B KOHTpOJIOIOUMX opraHax abo
peecTpalii oTpUMaHHs BaHKOM KOPiHLA MOBIAOMAEHHS 3 BiAMITKOI NPO B3ATTS paxyHka Ha 06J1ik B KOHTPOJIOIOUMX
opraHax, abo gaTa, BM3HayeHa AK jaTa B3ATTS Ha 00/iK y KOHTPO/IOIOYOMY OpraHi 3a MOBYA3HOK 3roA0i0, AKLLO
KOHTPOJIIOIOYMM OPraHOM He HarpaBJ/leHO MOBiZOMJ/IEHHS NPO BiAMOBY Y B3ATTi paxyHKy (-iB) Ha 0b.ik y BiAnoBigb Ha
e/IeKTPOHHe noBigomieHHA BaHKy Npo BiAKPUTTA paxyHKy (-iB).
2.5.  BaHK npuiiMae Ta BUKOHYE po3paxyHKOBI 4 0KYMeHTM 3a onepaLismu i3 3actocyBaHHsAM KIMK BianoBigHO A0 YMHHOMO
3aKOHO/Z,aBCTBA Ta BUKJ/IKOYHO B Me@Xax NIATXKHOIO NiMITY, AKLLO iHLIE He BCTAHOBJ/IEHO iHUIMMMK 0rOoBOPaMmM MixK BaHKoM i
KnieHtom.
2.6. Y pa3si notpebu, 3a NMMCbMOBMM KJOMOTaHHAM BaHk Hagae KnieHTy MOX/IMBICTb 34iMCHEHHS MaaTexiB 3i CBOIX
paxyHkiB y BaHKy, a TakoX OTPUMaHHS iHWKX NOCAYT, 3a gonoMoroto Cuctemu , Ha nigcTtasi Jlorosopy Ta nignucaHux Ta
nogaHux KnieHtom BigomocTelt npo enekTpoHHi Lmudposi nianmcn Knienta y opmi Ceptudikaty BigkpuToro katoda ELIM
y Cncremi (JoaaTok 4), AKi pernameHTyoTb Bi4NOBI4HI NPaBOBIAHOCUHMN.
2.7.  BaHK3aiMCHIOE NpUMaHHS Ta BUAaYy roTiBKM BifMOBiIZAHO 4,0 YAHHUX HOPMATUBHO-NPABOBMX aKTiB HaLioHaIbHOro
6aHKy YkpaiHu. baHk npuimace roTiBkosi kowTun KaieHTa i 3apaxoBye iX Ha MOro paxyHOK B ieHb NMPUAHATTS.
2.8. Po3spaxyHKOBi f0OKyMeHTU nepegatoTbcs KiieHTy (MOro npeacTaBHWMKY 3a AOBIPEHICTIO), WO MiATBEPAXYIOTb
CNMCaHH#A/[3apaxyBaHHA KOWTIB 3/Ha paxyHKy/paxyHoK KnieHTa Ta HaJa€eTbCa BUNUCKA 3a paxyHKOM/paxyHKamu (y Tomy
umcni i 3a KapTkoBUMM paxyHkamu) Knienta. Mpu ¢dopmyBaHHI BUNUCKM B enekTPOHHIN ¢opmi BaHk Moxe
BMKOPUCTOBYBAaTU rpadiuHe 306paxeHHs WTamy Ta NigNuncy ynoBHOBaXeHOr o npaLiBH1Ka BaHky, siki He € pakCUMIiSIBHUM
BIATBOPEHHAM LITaMMy Ta Ni4NMCY YNOBHOBAXEHOrO npauiBHUKa BaHKy, y pO3yMiHHI BUMOI YMHHOIO 3aKOHO/ABCTBA
Ykpainu.
2.8.1. Bwunucka 3a noTtouHMM paxyHkom KnieHTa cknagaetbca BaHkom Ha miacTaBi po3paxyHKOBUX AOKYMEHTIB (Ha
nanepoBux Hocisx Tafabo B eNeKTPOHHOMY BUTAAAI), Y Akux BigobpaxatoTbcs (y Burnsgi aebeTtoBux i KpeguToBMX
060pOTiB) CyMU 3@ KOXHUM BUKOHAHUM JOKYMEHTOM, i GopMa AIKOi MiCTUTb BCi PEKBI3UTU MAATIXHOro AOKYMEHTa Ta
HagaeTbea KnieHTy:

v\ woAeHHo, 3a gonomMoroto CUcTeMu B eNeKTpoHHOMY BUrAsa4i y dopmi EZ, (KnieHT popmye Bunmcky camocTiiHo);

v LOMICAYHO, 33 40MOMOrol0 CUCTEMU E1EKTPOHHOMO A0KyMeHT006iry «M.E.Doc IS» B eneKTpoHHOMY BUrASAi Y
dopmi EA.
2.8.2. Bwunucka 3a KP HagaeTbea KnieHTy Ha BUMOrYy.
2.8.3. Bunucka B ApyKoBaHOMY BUI/IAAi Ha NanepoBOMY HOCIT MO paxyHKy/paxyHkax KnieHTa HafaeTbCs 38 OKPEMUM
3anutom KsieHTa 3 onnaToto 3rigHo gitoumx Tapudis baHky.
2.9. KnieHT gopyyae baHky 34ilicHIOBaTM KyniBato/npoAax 6e3roTiBKOBOT iHO3eMHOI Ba/IlOTU 33 HaLLiOHabHY Ba/lOTY, @
Takox 0bMiH (KoHBepTaLiito) iHo3eMHOT BatoTu (KyniBAs/MpoAax OAHIEl BafOTU 3a iHLIY NPU BiACYTHOCTI B po3paxyHKax
HaLiOHa/IbHOI Ba/IlOTK) BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpalHW Ta B NOPSAKY BM3HAYE€HOMY HOPMATUBHO —
npaBoBMMMU AoKyMeHTaMu HauioHanbHoro 6aHky YkpaiHu.

3aseku Ha kynisato/npodaxc 6e320miskosoi iHO3eMHOI BanoMu, a Makom Ha nposedeHHs 06MiHy (KoHBepmayii)

moxcyms nepedasamucs 8i0 KnieHma 8 baHk 3a donomozor Cucmemu.
2.10. OAHOYACHO i3 Nogayeto 3asBKM Ha KymiBJ/O iHO3EMHOT Ba/toTH, BaHk 3gilcHIoE Big iMeHi Ta 3a paxyHok KiieHTa
HapaxyBaHHA Ta YTPMMaHHs HeobXxigHUX MoAaTKiB Ta 300piB, Ta Bege NogaTKoBUI 0biK.
2.11. BaHkK 3aiMcHI0e PyHKLiT areHTa BaJIloOTHOrO KOHTPOJIIO.
2.12. BigHocuHuM Mixk CTOpOHaMU 3 MUTaHb akpeAUTUBHOIO 06C/1yroByBaHHS KnieHTa 3a akpeanTrBamMmun obopMTLCS
wasxoM nignucaHHa CTOpPOHaMW OKPEMOro AOroBOPy Ta 3AIMCHIOTLCA B NOpsAKy nepeAbayeHOMY UYMHHUM
3aKOHOZ,aBCTBOM YKpalHu.
2.13. KnieHT 3060B'A3yETbCSH BMKOHYBATW BUMOMM YMHHWX IHCTPYKLiM, NpaBuJ, iHWMX HOPMATMBHO-NPaBOBMX aKTiB
HauioHanbHoro BaHKy YKpaiHM 3 nNuTaHb 3AIACHEHHSI PO3PaxyHKOBMX, KAaCOBWMX Ta iHWWX nepesbavyeHnx YMHHUM
3aKOHOAaBCTBOM YKpaiHu onepauiii (y Tomy umcai npu sukopuctanHi KMK) Ta HagaHH#A 3BITHOCTI.



2.14. OTPUMaHHS roTiBKM 34IMCHIOETLCS 3@ YMOBM 3aMOB/IeHHs KJiEHTOM roTiBKOBUX KOLUTIB, MPY HAasABHOCTI KOLUTIB Ha
MOTOYHOMY PaxXyHKY, 40 15:00 FOANHU HanepeAO0AHi AHA OTPUMAHHS.

2.15. KnieHT Hagae BaHky HeobXiHi 4OKYMEHTH, BiOMOCTI Ta iHLWIi AaHi 3 METOI BUKOHAHHS BUMOT 3aKOHO,aBCTBa, Lo
pery/toe BiAHOCMHM y coepi 3anobiraHHa neranizauii (BiAMMBaHHIO) A0XOAIB, OAEPXaHUX 3/0YMHHUM LUASXOM, ANS
CK/J1aZlaHHA BCTaHOB/IEHOI HOpMaTWMBHUMKM akTamu HBY 3BiTHocTi BaHky Ta ana 3ailicHeHHs HUM YHKUINM areHTa
BaJ/IIOTHOrO KOHTposito. BaHk mae npaBo BuTpebyBaTw Big KnieHTa iHWi JOKYMEHTW Ta BiZOMOCTi 3 MeTOl MOro
ineHTUdIKaLii Ta BepudikaLlii, BU3HaYeHHS 3MICTY Aif/IbHOCTi Ta GiHAHCOBOro CTaHy.

2.16. 3giliCHeHHs OM/aTU 33 BMKOHaHHI BaHkoM onepauii i HagaHHi nocayru 3a JJoroBopoM, 34iMCHIOETbCA 3TiZAHO 3
AiOYMMM Ha JeHb BUKOHaHHS onepaLii/HagaHHs nocayr Tapudpamum Baxky.

2.17. HeraiHo, ane He nisHiwe HacTynHoro AHsA KnieHT nosigomse baHk npo BCi NOMiYeHi MOMUAKM y BUMNMCKAX 3a
PaxyHKOM (-KaMu) Ta iHWKX J0KyMeHTax abo Npo HeBM3HaHHS (He NigTBEPAXKEHHS) MiZCyMKOBOIO CabA0 33 PaxyHKOM (-
Kamu), a y pasi MNOMW/KOBOro repekasy KOLWTIB Ha paxyHok KjieHTa — npoTsrom Tpbox poboumx AHIB Big Aatu
HaAXOZKeHHs Big baHKy noBifoMIeHHS - NOBepHY TN BaHKy ekBiBas@HTHY CyMy rpoLLen.

2.18. KnieHT nepeBipsie Ta NiATBEPAXYE LWOPOKY TEPMIHOM 0 10 CiYHS 3a/MLWIOK (3a/IMLLIKM) KOLWITIB HA CBOEMY (CBOIX)
PaxyHKy (paxyHkax) CTaHOM Ha fepLue Ci4Hsi KOXHOro poky. Y BUNaAKy BUABJEHHS po3bixHocTi, KnieHT 40 neplioro
NoToro 30608 A3aHuii NoBigomMuUTH Npo Le BaHk. Y BUnagKy HeoTpnMaHHs BaHKOM MigTBepAXKeHHS 3a/IMLLKIB KOLITIB Ha
paxyHKy (paxyHkax) KnieHTa npoTAroM 3a3HayeHoro TEPMiHY, 3a/1MLIOK KOLITIB BBAXAETHCA NiATBEPAXKEHUM.

2.19. KnieHT caMOCTIHO pO3MOPAAXKAETbCA KOWTAaMM Ha CBOEMY PaxyHKy (paxyHKax), 3a BWHSATKOM BWMNaAKiB,
nepeabayeHnx YNHHUM 3aKOHOZABCTBOM.

2.20. [oTiBkoBI KoWTK 3 Kacu BaHky 3a gonomoroto KIMNK oTpumytoTbCs B MeXax 3afBKM Ta B MeXax NAaTKHOMO NiMiTy, y
BUMNagKax, nepeabayeHnx YUHHUM 3aKOHOZABCTBOM YKPaiHW.

2.21. Po3paxyHKOBi AOKyMeHTM Ta 3asBKM Ha Kyniao/npoAax 6e3roTiBkoBOI iHO3eMHOI Ba/lOTU (NpoBejeHHs
KOHBePCiMHUX onepauii) nogaloTbes 40 baHKy ik Ha NanepoBMX HOCisX, Tak | B €/1eKTPOHHOMY BUM NI 3 BUKOPUCTaHHSAM
Cuctemu. Takox 3a gonomoroto CUcTeMm OTPUMYETLCS iHPOPMAaLLito MPO CTaH paxyHKyY (PaxyHKiB) y MOpsAKY Ta Ha yMOBaX,
BM3Ha4eHux Jlorosopom, HopMaTUBHNMUK akTaMun HBY, Ta y MexXax YNHHOrO 3aKOHOAaBCTBa YKpalHu.

2.22. baHK Ma€e npaBo, 3 MeTolo NepeBipku HasBHOT iHopMalLLii npo Byab-sKky ¢piHaHcoBY onepauito KnieHTa, 3a pilleHHs M
BiANOBiAa/IbHOT 0c0bU BaHKy, NpU3ynuHUTK onepalii 3a paxyHKoM (paxyHkamu) KnieHTa y Mexax TepMiHiB, BCTaHOB/IEHUX
YMHHUM 3aKOHO/,aBCTBOM YKpalHU.

BaHK mMae npaBo BigMoBUTU KNieHTY (MOTMBOBAHO, 3 MOCUM/IAHHAM Ha NigCTaBy, nepeAbayeHi YAHHUM 3aKOHOaBCTBOM
YKpaiHn) y 34ilcHeHHi onepaui 3a paxyHkoM (paxyHkamu) KnieHTa y pasi opopmsieHHs 4OKYMEHTa 3 NOpyLIEHHAM BUMOT
UYMHHOrO 3aKOHOAABCTBa YKpaiHW Ta HOpPMaTMBHO — mpaBoBux akTiB HBY, abo y pasi BigmMoBu KnieHTa B HajaHHI
JAOKYMEHTIB Ta BigomocTel, abo yMWCHOro MOAaHHA HEnpaBAMBUX BiJOMOCTEN, HEOOXiAHUX A8 3'ACYBaHHA CyTi
¢diHaHCOBOI onepalii, Moro AisAbHOCTI Ta 34iMcHeHHA igeHTudikauil Ta Bepudikauil KnieHTa 3rigHO 3 YMHHUM
3aKOHOZaBCTBOM.

2.23. BaHK Ma€e NpaBo CNMCYBaTU KOLUTHM 3 YCiX MOTOUYHMX (KAPTKOBWX) paxyHKiB KnieHTa y HawioHanbHiV Ta/abo iHO3eMHiIN
Ba/ItOTI YKPaiHu (y po3mipi, eksisaneHMHOMy Cymi 32i0HO 3 po3mipom, cmpokamu ma nopsaokom onaamu, nepedbaveHumu
ditoyumu Tapugamu bBarky (3dilicHrosamu 0dozoBipHe cnucaHHs), ma 3dilicHumu npodaxc iHO3eMHOI BanMU Ha
MixcbaHkiscbkomy 8antomHoMy puHKy YKpaiHu (3a kypcom Ha MiwcbaHkiscokomy 8antomHoMy puHky YkpaiHu ons yier
onepayiiHa damy if nposedeHHs), 3 BidwkodyBaHHAM baHKy sumpam Ha cnaamy 36opis, komicil, Bapmocmi HadaHux nocaye,
a makoxc iHWux cym, wo nidasearome cnaami KnieHmom Ha nidcmasi iHwux dozosopis, yknadeHux mix baHkom ma
Knienmowm (8 m.4., ane He suknro4Ho 3abopeosaHocmi no cnaami kpedumy (osepdpagmy)/HapaxosaHux npoyeHmis ma iH.).
Mpu ubomy KnieHT gopyyae BaHky odbopMnTU 3asBKY Ha NMpoAax iHO3eMHOI BatoTU Ha Mix6aHKiBCbKOMY BasIloTHOMY
pYHKY YKpaiHu (gani — MBPY) Big imeHi KnieHTa, odbopmatooum MeMopianbHUN opaep y Mexax cyMm, siki HanexaTb A0
cnnaTtv banky 3a Jlorosopom Ta/abo iHWKMMK foroBopamu 3rigHo sikmux y KnieHTa HasiBHa 3aboproBaHicTe nepeg baHkow,
3rigHo 3 gitoumn Tapudamm BaHKy, CcTpokamu Ta NopsAKOM oniath, nepegbayeHnmMun girounmmn Tapndamm BaHky
(34iIMCHIOBATM A,0rOBipHE CMUCAHHS).

2.24. 3AiACHEeHHs onepawii 3 iIHO3eMHO BaIlOTOO:

2.24.1. [Ans 3aiicHeHHs onepauil 3 kynieai abo npogaxy iHo3eMHoi BaatoTh Ha MBPY, KnieHT BUKopucTOBYE 3asiBM Npo
KYniBAtO iHO3€MHOI Ba/alOTU Ta 3asaBM NPO NPOAAaX iHO3EMHOI BaJIlOTK 3@ BU3HAYEHOK HOPMaTMBHO-NPAaBOBMMM aKTamu
HawioHanbHoro 6aHky YkpaiHu popmoto.

2.24.2. 3asBM NpPO KyniB/AKO iHO3eMHOI BajloTU Tafabo npogax iHO3eMHOI BafoTU (BiIbHUMA NMpoAax) NpUMMaloTbCs
BaHKOM 0 BWKOHAHHS Yy CTPOKM, BM3HAYeHi HOPMATUBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky YkpaiHu Ta
BHYTPIWHIMW HOPMATUBHUMMU AOKYMeHTamMun BaHky.



2.24.3. /N5 34iACHeHHs onepaw,ii KyniB/i iIHO3eMHOI BatoTU Ha MigcTaBi nogaHux KnieHTom 3ass npo Kynisto iHo3eMHOT
Ba/loTH, 3a GOPMOIO BU3HAYEHOI HOPMATMBHO-NPaBOBUMM akTaMu HauioHanbHoro 6aHky Ykpainu, KnieHT:

v 3060B'A3yeTbCA 3a6€3MeUnTn Ha paxyHKy, BKa3aHOMY B 3asiBi NPO KyMiBJilo iIHO3EMHOI Ba/IlOTU, HASBHICTb CYMU B
FPUBHAX Yy PO3MIpi, L0 NOTPIGHMI A8 KyniBAi iIHO3eMHOT BaIlOTW, CNAATWN KOMICIHOT BUHAropoAK, a TakoX HeobXigHUX cym
noAaTkis i 36opiB, NnepesbayeHNX YMHHMM 3aKOHOA,aBCTBOM YKpaiHu;

v popyuvae BaHKy nepepaxyBaTu 3i CBOro paxyHKy CyMy B FPUBHsIX, HEOBXiAHY 415 NpOBeAEHHs onepauii 3 Kynigi
iHO3eMHOI Ba/tloTW, @ TakoX HeobxiAHi cymu noAaTkis i 36opis, nepesbayeHNX YNHHUM 3aKOHOAaBCTBOM YKpaiHy;

v aopydae BaHky KynuTY iHO3eMHY Ba/IlOTY Ha YMOBAX, AKi 3a3HauYeHi B 3asBi MPO KyMiB/to iIHO3EMHOI Ba/IlOTK;

v\ popyvae BaHky yTpuMaTH i3 cymMu B rpuBHSAX, sika nepepaxosaHa KnieHtom (abo cnmcaHa BaHkom 3 PaxyHky
KnieHTa, 3rigHo 3 gopyyeHHAM KiieHTa) Ha KyniB/to iHO3EMHOI BaslOTU KOMICIHY BUHAropoAy, po3Mip sIKOi BUSHaYeHWN
AiI0YMMM Ha A eHb 34iMcHeHHs onepauil Tapudamu BaHky;

v' Hagae B BaHk MOBHMI NakeT AOKYMEHTIB, WO nepesbadveHnii BUMOraMM YMHHOMO 3aKOHOAABCTBA YKpaiHu,
HOPMaTWBHO — NPaBOBMMM AOKyMeHTaMu HauioHanbHOro 6aHky YKpaiHu Ta BHYTpIlLHIMK 0KyMeHTaMu BaHky;

v popyuvae BaHky nepepaxyBaTy KynieHy iHO3eMHY BaJIlOTY Ha PaxyHOK B iHO3EMHII Ba/IlOTi, 3a3HaYeHNI y 3asBi Npo
KyniBJt0 iHO3eMHOI Ba/IlOTK;

vy pasi HEeCBOEYACHOro MoraweHHA 3a60proBaHoOCT, WO BMHMKAA 3@ OnepaLisMu 3 KyniBai iHO3eMHOI BaloTH,
KnieHT gopyyae BaHKy 34iMCHUTU 4OroBipHe CMMCAHHSA FPOLIOBUX KOLWTIB 3 paxyHKiB K/ieHTa BigkpuTux B BaHky, wasxom
odopMJIeHHs BiZNOBIZHOro MeEMOpiasibHOrO OpAepY, Konisf SKoro HagaeTbest KnieHTy. OTprMyBayeM rpoLloBMX KOLTIB 33
BKa3aHWM 0roBipHMUM CMIMCAHHAM € BaHk.

2.24.4. 3asiBanpo KyniBio iHO3eMHOT Ba/IlOTU NPUMMAETLCS BaHKOM /0 BUKOHAHHS 0 10-30 (38 KMIBCbKMM YacoM) B ieHb
TOPriB 3a YMOBM NOZaHHA A0 BaHKy J0KYMeHTIB, ki € NiACTaBoo A4/19 KyniBAi iHO3eMHOI BatoTW. [naTixXHi 4opyyeHHs B
iHO3eMHIM BantoTi NPUIMMAOTbCA A0 BWKOHAHHS JMWE MiCAS NogaHHA A0 BaHky fgokymeHTiB, siki NigTBEepAXYOTb
3aKOHHICTb 34iMCHeHHs naaTexy.

2.24.5. Y pasinpoBegeHHs onepauii 3 KyniB/i iHO3eMHOT BalOT1 38 KYPCOM HMXYMM, HiX 3a3HayeHW y 3as1Bi Npo KyniB/to
iHo3emMHOI BastoT, abo B pasi HEMOX/IMBOCTI BUKOHaHHA Liei 3asaBK, KnieHT gopyyae BaHky nepepaxyBaT 3a/MLLOK
KOLUTIB Y FPUBHSAX Ha PaxyHOK, WO 3a3Ha4YeHUW y 3asBi NPO KymniB/O iHO3eMHOI Ba/IlOTW. Y pasi, AKLLO KOWTIB Yy rPUBHI,
nepepaxoBaHWX A5 KyMiBJli iHO3€MHOI Ba/IlOTH, HEAO0CTAaTHLO AJS KyMiB/i iIHO3€MHOI Ba/lOTW B CyMi, BU3HAYEHI/ B 3asBi
Mpo KyniB/to iHO3EMHOT Ba/IlOTH, cn/iaTh 360py Ha 3ara/ibHOO60B'I3KOBe JepXXaBHe NeHCINHe CTPaxyBaHHS Ta KOMiCiMHOI
BUHaropogau baHky, KnieHT gopyyae baHky cnncaTtu 3i cBoro PaxyHKy HeobXifHy CyMy KOLWITIB B FPUBHI.

2.24.6. KnieHT gopyyae BaHky npogaTun y BCTAHOBJAEHOMY 3aKOHO/AaBCTBOM MOPAAKY iHO3eMHy BaMtoTy Ha MBPY, akuwo
Kyn/ieHa iHo3eMHa Ba/toTa He Byse nepepaxoBaHa HMM 3a NPU3HAYEHHAM Y BU3HaUYeHWI 3aKOHOA4aBCTBOM CTPOK.

2.24.7. KnieHT Ans 3giicHeHHs onepaLiii 3 NpoAaxy iHO3eMHOI BaJIlOTY Ha NiACTaBi 3asiBM MPO NPOAax iHO3eMHOT BallOTH,
3a $»OpMOIO BU3HAYEHOI HOPMATUBHO-NPaBOBUMM akTaMu HauioHaibHoro 6aHKy YkpaiHu:

v' popyvae BaHky nepepaxyBaTu 3i CBOro paxyHKy B iHO3EMHIW BasllOTi CyMy B iHO3EMHIl BajiOTi, WO Nigaarae
npoAaxy;

v' Hagae B BaHK NOBHUI NnakeT AOKYMEHTIB, WO nepesbayeHWii BUMOraMu YMHHOIO 3aKOHOAABCTBA YKpaiHu,
HOPMaTMBHO — NPaBOBUMM JOKyMeHTamu HauioHasbHoro 6aHky YkpaiHy;

v popyu4ae baHky 34iMCHUTU NPOAAX iHO3EMHOT BasIlOTM y CyMi, BUSHAUYEHI y 3asBi PO NPoAax iHO3eMHOT BaaloTy;

V' popyvae baHKy nepepaxyBaTW TpuBHEBUW €KBIBAJIEHT MPOAAHOI iHO3EMHOI BajloOTM Ha paxyHok KiieHTa,
BM3HaYeHWI B 3asBi NPO NPOAax iHO3eMHOI BaloTK;

v popyyae BaHky yTpuMaTu cyMy KOMICIMHOT BUHArOPOAM B FPUBHSAX, BU3HAYEHY AIOUMMM HA fEeHb 34iMCHEeHHS
onepauii Tapudamu BaHKy, 3 OTpMMaHMX KOWTIB Bij NpoAaxy iHO3eMHOI BaitoTH, 6e3 3apaxyBaHHsA L€l KOMiCiMHOI
BMHaropoau Ha PaxyHok KnieHTa B HaLioHanbHiM BastoTi;

v’y pasi HEeCBOEYACHOrO MoratieHHs 3aboproBaHoOCTi, WO BUHMKAA 33 OMepaLisiM1 3 NPOAaxy iHO3EMHOI BasloTH,
KnieHT gopyyae BaHKy 34iMCHUTU 4OrOBipHE CMMCAHHA FPOLIOBUX KOLWTIB 3 paxyHkiB K/ieHTa BigkpuTux B BaHky, wasxom
odbopmsieHHs BiANOBIAHOrO MEMOPIaIbHOro opAepy, Komisi AKoro HagaeTbcs KnieHTy. OTprMMyBayeM rpoLloBMX KOLLTIB 3a
BKa3aHMM Z0rOBipHMUM CMUCaHHAM € BaHK.

2.24.8. BaHk 3gilicHi0e 060B'3KOBUIA Mpogax Ha MBPY HaaxozXeHb B iHO3eMHiW BantoTi (4ani — BUMMOra LWoOAO
060B's13k0BOrO Npogaxy) 6e3 gopyyeHHs KnieHTa, B NopsAKy Ta CTPOKW BU3HaYeHi HOPMATWMBHO-MPaBOBUMM akTamu
HauioHanbHoro 6aHKy YKpaiHu Ta YWHHUM 3aKOHOAABCTBOM YKpaiHM.

2.25. [lpw 3gilcHeHi onepalii 32 PaxyHKOM B iHO3eMHil Ba/IlOTi (BHECEHHS Ta BUAAYa rOTIBKOBUX KOLUTIB, 3apaxyBaHHs
Ha PaxyHoK Ta cnucaHHs 3 PaxyHky 6e3roTiBkoBmX KowWwTiB) KAiEHT HaZa€ NepBUHHI 4OKYMEHTU (4,0roBOpU, paxyHKU TOLL0),
nepeabayeHi BUMOraMi YMHHOrO 3aKOHOAABCTBA YKpaiHW, B TOMY 4MCAi HOPMATMBHO — MPaBOBMMMU JOKYMEHTaMM
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HauioHanbHoro 6aHky YkpaiHu. KnieHT Mae npaBo AAs 34iMCHEHHS nepekasy He HaZaBaTW MEPBUHHI AOKYMEHTU
AOroBipHOrO XapakTepy, SKLLO BiH 34iMCHIOE NepeKkas y Mexax YKpaiHu 3i CBOro MOTOYHOr0 PaxyHKy, 3 METOO NMOMOBHEHHS
BJIacHOro PaxyHky, abo 3 MeTOlo NoralleHHs KpeauTYy, HapaxoBaHMX NPOLLEHTIB 3@ PaxyHOK BAACHWX (He KyMleHUX Ha
MBPY) kowTis. Jn9 Hepe3naeHTiB — iHBECTOpPiB OnepaL,ii 3 BHeCeHHA Ta BMAaYi FOTIBKOBMX KOLITIB He MPOBOAATLCA.

2.26. [lna 3zicHeHHs onepauiii 3 obMiHy (KoHBepTaLil) iHo3eMHOT BaatoTK Ha MigcTaBi 3asBM NpO KyNiB/tO iHO3EMHOT
Ba/IOTM 3a iIHO3E€MHY BaNtOTy:

v' Hagae B BaHk MOBHMI MakeT AOKYMEHTIB, WO nepegbadveHuit BUMOraMM YMHHOIO 3aKOHOAABCTBA YKpaiHu,
HOPMaTWBHO — NPaBOBMMU AOKyMeHTaMu HauioHanbHoro 6aHky YKpaiHu Ta BHYTpilLHIMK 0KyMeHTaMu BaHky;

v 3060B'3yeTbCsA 3a6€3MeunTu Ha paxyHKy, BKa3aHOMY B 3asiBi NPO KyMiB/ItO iIHO3eMHOT BaJItOTV 3@ iIHO3eMHY BaJltoTy,
HasiBHICTb CyMW iHO3eMHOI Ba/loTW y PO3Mipi, Wo noTpibHa A1 06MiHy Ha iHWY iHO3eMHy BaloTy, CNiaTU KOMICIAHOT
BMHAropoAu, a Takox HeobxiZgHuXx cym noAaTkis i 36opis, nepegbaveHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu abo gopyyae
BaHky nepepaxyBaTh 3i cBOro PaxyHKy BiZnoBiZHY CyMy KOLITIB;

v popyudae BaHky nepepaxyBaTu KynieHy iHO3eMHY BasIlOTy Ha PaxyHOK B iHO3EMHII Ba/lOTi, 3a3HaYeHNI y 3asBi Npo
KyniB/tO iHO3eMHOT Ba/tOTH;

v' popydvae BaHky nepepaxyBaTu 3i cBOro PaxyHKy B HaLiOHa/ibHili BatOTi CyMy KOWTIB B FPUBHAX AA CNAATH
KOMICiIMHOT BMHAropoAu, po3Mip AKOI BU3HAYeHUM Ail0YMMU Ha JeHb 34icHeHHs onepauii Tapudamu Banky abo
3060B'A3yETHCA NepepaxyBaTV BKa3zaHy CyMy KOWTIB Ha PaxyHoK, BKa3aHMM B 3asBi Ha KymniB/o iHO3eMHOI Ba/lloTH 3a
iHO3eMHy BaftoTy;

v popyuyae BaHky 34iicHATM OBMiH iHO3EMHOI Ba/NlOTV Ha YMOBAX Ta B CyMi, AiKi 3a3HauyeHi B 3asBi NPO KymniB/o
iHO3eMHOI Ba/IlOTW 3a iHO3eMHY BaJItOTY;

v popyvae BaHky yTpuMaTu i3 cymu B rpuBHAX, fika nepepaxosaHa Knientom (abo cnucaHna BaHkom 3 PaxyHky
KnieHTa, 3rigHo 3 gopyyeHHsaM KnieHTa) Ha KyniB/to iHO3EMHOT Ba/ItOTU KOMICiIMHY BUHAropoay, po3Mip sKOi BUSHaYeHUM
AiI0YMMM Ha A eHb 34iMcHeHHs onepauil Tapudamum BaHky;

vy pasi HeCBOEYACHOro MoraweHHsi 3a60proBaHoOCTi, WO BUHMK/IA 3@ OnepawuisMu 3 KyniBai iHO3EMHOI BaoTH,
KnieHT gopyyae BaHKy 34iMCHUTU 4OrOBipHE CMIMCAHHA MPOLIOBUX KOLWTIB 3 paxyHkiB K/ieHTa BigkpuTux B BaHky, wasxom
odopM/IeHHs BiZNOBIAHOro MEMOpPiabHOIro OpAepy, Konist AKOro HagaeTbecs KnieHTy. OTpMMyBayeM rpoLIOBKX KOLUTIB 3@
BKa3aHWM Z0roBipHMUM CMIMCAHHAM € BaHk.

2.27. [lepekasu B iHO3eMHill BalOTi BUKOHYIOTbCA BaHKOM B HAaCTYMHOMY MOPSAAKY:
v nepekasu B gonapax CLLUIA BUKOHYIOTbCS
3 [,aTOI0 Ba/IOTYBAHHA - "leHb OTPUMAHHSA NAATKHOIO JOpYyYeHHA", AKLLO MAaTiKHE JOpPYYEHHS OTPUMAHO
BaHkoM £,0 15-00 ro4nH 3a KMIBCbKMM YacoMm;
3 AaTol0 Ba/IOTYBaHHSA -"fleHb OTPUMAHHA MIATKHOMO JOPYYEHHS NOC OAMH 6aHKIBCbKMI AeHb", AKLL0
naaTiXHe JopyyYeHHs OTprMaHo baHKOM 3 15-00 40 16-30 rOAMH 3a KUIBCbKMM Yacowm;
v’ nepekasu B €BpO
3 /1aTOI0 Ba/IIOTYBaHHSA - "AleHb OTPUMaHHSA NAATIXHOro AOpyyeHHsa ", AKL 0 naaTixXHe AOpYyYeHHs OTpMMaHO
BaHKOM £0 14-00 roAunH 3a KMIBCbKUM 4acoM;
3 AATOK Ba/IOTYBaHHSA -"AE€Hb OTPUMAHHA MAATIXXHOIO AOPYYEHHS MOC O0AMH DaHKIBCbKUM AeHb", fKLWO0
nAaTiXXHe JopyYeHHs OTprMaHo baHKoM 3 14-00 40 16-30 rouH 3a KUIBCbKUM 4acoMm;
v’ nepekasu B poCincbkux pybasx
3 /laTOI0 Ba/IIOTYBaHHSA - "leHb OTPUMAHHSA NIATIXHOIro A0pyYeHHA *, AKLL0 NAaTiXHE AOPYYEHHS OTPUMaHO
BaHkoM £,0 12-00 roguH 3a KUIBCbKMM Yacom;
3 aTOl0 Ba/OTYBaHHSA - "AeHb OTPMMAHHS MAATIXKHOMO JOPYYEHHS MJC OAMH BaHKIBCbKUIA AeHb", KL 0
naaTiXHe AOPyYeHHS OTPMMaHO baHKOM nicaa 12-00 rOAMH 3a KUIBCbKUM Yacowm;
v/ nepekasu B iHWKX IHO3EMHUX Ba/llOTax
3 /1aTO0 Ba/IIOTYBaHHSA - "AleHb OTPUMaHHSA NAATIXXHOro AOpyYyeHHsa ", AKL 0 naaTixXHe JOpYyYeHHs OTpMMaHO
BaHKoOM A0 11-00 rogunH 3a KUIBCbKMM YacoMm;
3 AaTOI BaJIIOTYBaHHA - "AeHb OTPUMAHHS MIATIXXHOMO JOPYYeHHS MOC OAMH 6aHKIBCbKMI AeHb", AKW o
naaTixHe AOPYYEHHA OTPUMaHO BaHKOM Micaf 11-00 roAMH 33 KUIBCbKMM YacoM.
2.28. 3 MeToto HagaHHA KnieHTam Binblw sKicHMX Ta 3pyyHMX nocayr BaHk Moxe BBoAUTHM [NakeTHI npono3uuii.
2.29. LliHoBi napameTpu koxHoiI 3 MakeTHOT Npono3uLii BU3HaYatoTbCs gitoumnmum Tapudbamm BaHky Ta yMmoBamu okpemMoro
npoAykTy Ta/abo nocayru.



3. 3ATAJIbHUN norPAA0K 3AII\/‘ICHEHH$| OI'IEPALI,II\/'I 3A PAXYHKAMMWU, 3 BUKOPUCTAHHAM KIK.

3.1.  [Nopsgok oTpMMaHHA roTiBkM B 6aHKIBCbKMX ycTaHOBax 3a gonomoroto KMK:

3.1.1. [ligcTaBoto A5 OTPMMaHHSA roTiBkM 3a gonomoroto KMK uepes 6aHkomaT € npaBusibHe BBeZeHHs MNIH- kogy Ta
HasBHICTb BAacHMX kowTiB KnieHTa Ha KP abo KpeaWUTHWUX KOLWTIB, 38 paxyHOK BCTAHOBJ/IEHOTO NiMiTy oBepapadTy. Y pasi
TPVpPa30BOro nocnisib Henpaewu/bHOro BBegeHHA MNIH-koay cTaTyc KapTKM aBTOMATMYHO BCTAHOBOETLCA “Buayuntn®.
Onepau,isi 3 OTPUMaHHSA roTiBKM 33 40MOMOroto HaHKOMATY BBAXKAETLCS MPABUJIbHO 34iMCHEHOIO | He MOoxe By TM ckacoBaHa
3a YMOBM BUKOHAHHS BCiX HeobXigHWX and 1i 3gincHeHHs Ain (npaBusibHe BBegeHHs KIMK B kapgpigep 6aHkomary,
npaBuabHe BBedeHHs MIH-koay, B1bip Ta nigTBEpAXKEHHS 34iCHeHOT onepauii).

3.1.2. [lpu oTpumaHHi rotiekun fepxatenem KIMK B 6aHkiBCbkux ycTaHoBax 3a gonomoroto KIMK, ans 3aiicHeHHs
aBTOpM3aLii 3ri4HO 3 NpaBMAaMM NAATIKHUX CMCTEM HeobXifHa HasiBHICTb AOKYMEHTY, Lo noceiguye ocoby [lepxartens
KMK.

3.1.3. HeobxigHo HagaTu kacupy KIMK i gokymMeHT, skmi nocsiguye ocoby (nacnopT abo iHWWI 40KYMeHT, Lo NocBigvye
ocoby). MNpu LboMy Kacup NOBUHeH nepesipuTy, um Bignosigae KMNK BctaHoBneHuM Bumoram. [Mpu nposegeHHi onepalii 3
BMKOPWUCTaHHAM TepMiHany:

a) Kacvp NMOBMHEH NPOBECTWN KapTKY Yepes TepMiHas | TaKMM YMHOM HaZiC/1aTh aBTOPU3ALLIHUIA 3anuT.

6) [lepxaTtento HeobxiAHO NigNMCcaTH YeK Nicas NepeBipkM NPaBUALHOCTI 3a3HaYeHOT Ha HboMy iHdopMaLiii. B Takomy
pasi KacuMp NOBWMHeH 3BipuTK nignuc Jlepxatens Ha Yeky 3 NiZNMCOM Ha KapTui Ta Ha AOKYMEHTI, W0 nocsiguye ocoby
AepxaTens KIMK; B pasi cymHiBy — kacup mae npaso nonpocuti epxatens KMK noctaButu nigznnc noBTopHo.

Akwo nignuc cniBnagae, kKacup 34iNcHIoe Buaady rpolei, noseptae KMNK ta opuriHan yeky.
Micns oTpuMaHHA rpowei HeobXigHo X NepepaxyBaTy, He Bigxoasum Big kacu. [pu 34iiCHeHHi aBTOpM3aLLii Kacup Moxe
oTpUMaTK BignoBiAb “BigMOBUTM” abo “Buayumtu kapTky”. [licns oTpuMaHHs BiANOBiAI aBTOpPU3aLiNHOI Ciyx6u
“BiAMOBUTK", Kacup noBuHeH nosepHyTH JepxaTtento KMNK ta posipeaTi naneposy kapTKy B siky 3aHeceHO iHpopmaLis no
Tpan3akuii Ta gaHi KMNK (gani — Cnin) B horo npucytHocTi. B TakoMmy Bunagky JepxaTeto rpoLi He MOXyTb ByTu BUaaHi.
Michs oTpMMaHHA BiAMOBiAI Bif aBTOPM3aLIMHOI CNYXOM «BUAYUATU KapTKy», Kacup NoBuHeH BuAaTw JepxaTtento
po3nucky npo Te, wo KMK 6yna Buny4eHa, Ta posipeatu nignucanun Cain. Jepxartesib NoBUHeH nepeciguntucs, wo KK
Byna HagpizaHa KacMpoM A4/151 TOro, W06 YHUKHYTU iT BUKOPUCTaHHS iHWWMMK ocobamu.

B pasi BUHUKHeHHA 6yAb-AKNX yCKNaAHEHb NPY OTpUMaHHi roTiBku Jepxatesnb KMK mosxxe 3BepHyTUCH 3a

TenepoHamu: Linogo60B0 — (044) 593-10-20, 0-800-501-808 (6e3KoWTOBHMI MO YKpaiHi)

3.2.  [pu BukopucTaHHi KMNK ana onnatn ToBapis/nocayr Jepxatens KMK 30608'A3aHMI NignucaTtv po3paxyHKoOBUN
AOKYMeHT, 3a34a/1erigb nepecsigumBLUINC, WO B LibOMY J0KyMeHTI NpaBu/abHO 3a3HadveHi Homep KIK, cyma, BaatoTaigata
onepauil. epxatens KMNK Hece BigNOBiZaNbHICTb 3@ NPaBUIbHICTb 3a3HAYEHOT B LLUX AOKYMeHTax iHpopmaLii.
3.3.  SIKW0 onnavyeHni 3a KapTKO ToBap/Noc/yra noBepHeHa/He oTpUMaHa, JepxaTtenb KapTKu MOBUHEH OTPUMATH Bif
npauiBHMKa Toprosoi ¢ipMu 3BOpPOTHIN paxyHok (credit voucher), akui MiCTUTb HOMep KapTKW i Cymy, WO Nignsarae
noBepHeHH!0. NoBepHeHHs BapTOCTi TOBapy/NOCAYrv 34iACHIOETLCS TOProBOO GipMOIO LWASAXOM 3apaxyBaHHs CyMmu Ha KP
JepxaTtens NnpoTArom 45 AHiB Nica19 0GOPMIEHHS 3BOPOTHLOMO PaxyHKY.
3.4. [lpy HeoTpMMaHHI KOLITIB 3@ 3BOPOTHIM paxyHKOM NpoTArom 45 AHis, [epxatens KIMK nosnHeH nosigomMunTu npo
e B BaHK AN15 Bpery/itoBaHHA MUTaHHA 3 Toprosoto ¢ipmoto.
3.5.  Cymu onepauin, BUKOHaHWX 3 BukopucTaHHaM KK, npue'asavux go KP, cnucytotbes BaHkom 3 uboro KP Ha
NiZACTaBi HaZaHHA eNeKTPOHHUX KAIPUHIoBMX GaliB 3rigHO 3 NpaBUIaMM BiZNOBIAHOT MiXKHAPOAHOT NAATIXHOI CUCTEMM
Ta B TEPMiHM, L0 3a3HaYeHi y NnpaBuaax NaaTixXHUX CUCTEM.
3.6.  3apaxyBaHHs (MonoBHeHHs) KowTiB Ha KP cy6’ekTiB rocnogaptoBaHHs 34iMCHIOETbCS 3 X MOTOYHMX PaxyHKIB, 3a
PaxyHOK B/IaCHMX KOLUTIB, HaZaHOro KpeAnTy abo 3a paxyHOK FrOTiBKM, L0 BHOCUTBCS B YCTAaHOB/IEHOMY NOPSAKY A0 Kacu
BbaHky. 3apaxyBaHHs Ha KP KowTiB B iHO3eMHili BasIlOTi Ha Liifi, BU3HayeHi [loroBopoM, 34iMCHIOETLCS Ha MiACTaBi 3asB
KNIEHTIB 3 pO3paxyHKOM BUTPAT.
3.7. [pu onnati 3a ToBapu Ta nocayru 3 BukopuctaHHam KIMK, JepxaTeni 30608's3aHi 36epiratv Yeku nnaTixHOro
TepMmiHana i Cninw, Wwo nigTBepaXytoTb GaKT 34iMCHEHHS onepaLii 3 BUKopUCcTaHHAM KoprnopaTUBHOT KapTkK, 4,0 MOMEHTY
Bif0bpaXeHHs BIAMOBIAHWX oMepauin y wWomicayHin Bunucui no paxyHKy, onepauii Mo fKoMy 3ZilCHIOITbCA 3
BMKOPUCTaHHAM KoprnopaTMBHOI KapTKW, 3 METOI0 3AIMCHEHHS, Y pasi HeobXifHOCTi, 3BipKM TOTOXHOCTI AaHWX Mpo
onepadito, AKi MiCTATbCA Y BKa3aHUX AOKYMeHTax, AaHWM, Wo MicTaTbCa y Bunucui. JepxaTteni noBmHHI HagasaTn Yekn
NAaTiXXHOrO TepMiHana i cainu BaHky Ha MOro nepily BUMOTY A5t BPEry IIOBaHHSA CRipHUX NUTaHb.
3.8.  JepxaTteni KMK moxyTb BukopuctosysaTu kowTtu KP gna:
a) OAepXaHHs FOTIBKM B TPUBHAX ANS 34iMCHEHHS PO3paxyHKiB, MOB'A3aHMX i3 BUPOBHMUMMMK (rOCMOAAPCbKUMM)
notpebamu, y TOMy Yncai A9 ONAATU BUTPAT Ha BiAPAAXKEHHS B MeXaX YKpaiHU, 3 ypaxyBaHHAM 0OMeXeHb, yCTaHOBAEHNUX
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HOPMaTMBHO-MPaBOBUMM akTaMn HauioHanbHOro 6aHKy 3 NWUTaHb perytoBaHHs roTiBKOBOro ob6iry, a TakoX YMCTOro
Aaoxoay $isnuHMMM ocobamu - Nignpremyamy;

6) 34iMcHEHHA po3paxyHKiB y 6e3roTiBKoOBi GOpMi B FPMBHSIX, MOB'A3aHMX i3 CTAaTYTHOIO Ta FOCMOAaPCbKOI0 AifbHICTIO,
BMTpaTamu NpeACTaBHULLbKOrO XapakTepy, a TakoX BUTPaTaMM Ha BigpaaXKeHH:A B Mexax YKpaiHy;

B) O EP>XKaHHS roTiBKMN B iIHO3EMHIN BatOTi 3a Mexamu YKpaiHu Ta B YCTaHOB/IEHOMY MOPSIAKY Ha TepuTopii YKpaiHu B Kaci
BaHKky Ans onnaTn BUTPAT Ha BifPAAXKEHHS;

r) 34iMCHEHHA po3paxyHKiB y 6e3roTiBkoBilt GopMi B iHO3eMHi BaslOTi 3a MexXamu YKpaiHu, siki NoB's3aHi 3 BUTpaTaMu Ha
BiAPSAAXEHHSA Ta BUTPaTaMuM NPeACTaBHWULbKOIO XapakTepy, a TakoX Ha ornaTy ekcryaTaliiHUX BUTpaT, NOB'A3aHMX 3
YyTPMMaHHSIM Ta nepebyBaHHAM NOBITPSAHWX, MOPCbKMX, aBTOTPAHCMOPTHUX 3acobiB 3a Mexamun YKpaiHu, BiAnoBigHO A0
ymos Kogekcy Toprose/ibHOro MopenaascTBa YkpaiHu, lNosiTpaHoOro kogekcy YkpaiHun, KoHBeHLiT Npo MiXHapoaHy
UMBINIbHY aBiaLito, MixHapoAHOT KOHBEHLLT MPO JOPOXHIA pyx y po3mipax, yCTaHOBNEHUX A5l BUBE3EHHS FOTiBKOBOI
iHO3eMHOI Ba/loTM HOPMAaTMBHO-MPaBOBMMM akTaMu HauioHasbHOro 6aHky, WO peryioloTb NepeMilieHHst BatoTy
YKpaiHW, iHo3eMHOI BasloTH, BaHKIBCbKMX MeTaniB, NAAaTKHUX AOKYMEHTIB i MAaTiXHMUX KapToK Yepe3 MUTHWUIA KOPAOH
YKpaiHu;

4) ANA 34IMCHEHHS PO3paxyHKiB 38 30BHILUHbOTOProOBE/IbHUMM 40r0oBOPaMu (KOHTPaKTaMM1) y po3Mipax, BCTAHOBIEHWUX
HOPMaTMBHO-MNpPaBOBMMM akTaMmn HalioHanbHoro 6aHky YkpaiHu.

3.9. KowTw, Aki cnncaHi 3 KapTpaxyHKy 3a onepaLii, Wo nepeniyeHi B n.3.8. uux [paBua, BBaXatTbCA BUAAHUMM Nij, 3BIT
Aep>KaTesito NAaTixXHOT KapTku. BukopuctaHHs KowTiB Mae 6yTu nigTBepAxeHe BiANOBiAHUMM 3BITHUMM JOKYyMEHTaMW.
KOHTpo/1b 3a Li/1IbOBUM BUKOPUCTaHHSAM KOLUTIB 3 KOPMOPATUBHMX KapTpaxyHKIB 34iMCHIOETLCS KNIEHTOM - B1aCHUKOM LinX
paxyHKiB.

3.10. [loBepHeHHs AepxaTenem KapTKu HEBUKOPUCTAHMX KOLWTIB Ta BiALKOAYBAaHHA HUM BNACHWUKY KopriopaTueHoro KP
KOLUTiB, BUKOPUCTAHUX MOHAZ BCTAHOBJIEHI HOPMMU, 3JiMCHIOETHCS 3riJ4HO 3 YAHHUM 3aKOHOAaBCTBOM YKpaiHU.

3.11. KMK He MOXyTb 3acTOCOBYBaTWUCb AJ/1S1 BUMIATW 3apobiTHOI n/aTy, iHWMWX BUMAAT COLLia/IbHOrO XapakTepy,
3ZiMICHEeHHS IHO3EMHMX IHBECTULIN B YKpaiHy Ta iHBeCTULiM pe3naeHTiB 3a 1i Mexi. [aa po3paxyHKiB B Mepexi Internet
KnieHT noga€e nMcbMoBe KNOMOTaHHA NPO BCTaHOB/IEHHA NiMITY 3@ po3paxyHkamu B Mepexi Internet.

3.12. [lpaBuaamu NAaTixHOT cMcTeMU MOXYTb ByTU NepesbaveHi Takox iHWi obMexeHHs Wwoa0 3actocyBaHHaA KIMK.
3.13. Onepauii Ha TepuTopil YKpaiHu AepXaTensiMmn KapToK 34iIMCHIOITLCS TiIbKW B HALiOHa/IbHIN BaIOTI.

3.14. Cyma BUTpaT, NpoBeAeHMX Y HaLioHabHIM BatoTi KpaiHW, Ae Mana micle onepauis, cnucyeTbea 3 KP KnieHTa y
BantoTi KP, 3a kypcom MNC Ha AeHb OTPUMAHHSA Bif, NAATIXHOT CUCTEMM BiANOBIAHNX A0KYMEHTIB 40 cnaaTtu. JonyctnuMumin
TepMiH HaZaHHS AOKYMEHTIB 0 CN/1aTu - 30 AHiB NicAs NpoBejeHHs onepauii, a 419 6aHKoMaTHMX onepawiv - 8 AHIB Big
AHS onepauil.

3.14.1. 3a onepauismu, 34ilcHeHUMMU Yy BantoTi, BianosiaHiM BanoTi KP, BigwkoayBaHHA cniaveHnx BaHkoM cym Ha
kopucTb MC 3giMicHI0ETHCA Yy BantoTi KP.

3.14.2. BigwkoayBaHHs cym, cnaadeHux BaHkom Ha kopucTb MC 3a onepauismn 3 BukopucTanHsam KIMK, 3giicHeHumun y
Ba/IOTI iHLWUIN, HiX BatoTa KP, 34iMCHIOETLCA 3 ypaxXyBaHHAM HAaCTYMHMUX 0CO6MBOCTEN:

v cyMma BiJLIKOAYBaHHS PO3PaxX0BYETbCA 3@ KYPCOM KYMiBAi-NpoAaxy iHO3eMHUX BaJIlOT, BCTaHOB/AeHUM BaHkom no
onepaLifiM 3 NAaTiXKHUMU KapTKamu Ha AeHb cnncanHs 3 KP, npu ubomy, Ak o onepadis 3 BukopuctaHHam KMNK nposegeHa
B BaJIOTi, BigMiHHiN Big gonapa CLUA, €spo abo puBHi (33 onepauiamMu Ha TepuTopii YKpaiHu), cyma KOLWTIB 3a onepaLieto
3 BukopuctaHHam KIMK nepepaxoByeTbca BignosigHO A0 cymu onepalii, pospaxosaHoi MC y gonapax CLUA 3a kypcom
iHO3eMHWX BatoT, BcTaHoBAeHUX [1C Ha feHb po3paxyHKy;

v'y pasi, skwo KP Bigkputuii B iHo3emHin BatoTi, a [epxatens KMK (gosipeHa ocoba Knienta) o6pas BanoTy
onepalLiii— rpuBHI0, Npu 3A4iMCHEHHi onepaLii 3 kyniBi ToBapis Tafabo noc/yr 3a Mexamu Ykpainu, baHk 34iCHIOE crvcaHHs
3 KP cymun kowTiB y BastoTi KP y po3mipi, Wwo ekBiBaNeHTHUI CyMi BignoBigHOI onepauii, wo BuctaeaeHa banky MNC go
cnucaHHsa y gonapax CLUA. Tpu ubomy, cyma KOWTIB 3a Takolo onepalieto, Wwo nignarae cnmcaHHio baHkom 3 KP,
nepepaxoByeTbCsi BaHkoM y BantoTy po3paxyHKy M BaHkom Ta MC 3a Kkypcom KyniBai-mpogaxy A/s onepauin 3
NAATXHUMK KapTKaMn y BiANOBIAHMX BaatOTaX, BCTaHOBAeHUM BaHKoM Ha geHb cnncaHHsa BaHkom 3 KP BignoBigHoi cymu
onepauil;

v’y pasi, akwo KP BigkpuTWIA B iHO3eMHIN BaatoTi, KnieHT gopyyae, a BaHk 30608'a3yeTbcs 6€3 0TpMMaHHs 3asBu
KnieHTa 3giMcHIOBaTU Npogax iHO3eMHOI BaatoTu, po3miweHoi Ha KP, ans cnaatn KnieHToM naaTt Ha kopucTb baHky 3a
Mocayru, HaZaHi OCTaHHIM BiANoBigHO Ao JloroBopy, Ta yTpUMaTH 3a3HauYeHy NaaTy 3rigHo 3 Aitounmn Tapudamm baHky, B
HaLiOHa/IbHIN Ba/IlOTi 3 KOWTIB, OTPMMAHMX Bif NpoAaxy iHO3eMHOT BatoTH, 6e3 3apaxyBaHHS L€l KOMiCiMHOT BUHaropoau
Ha Oyab-AKWMIA MOTOYHWMIM paxyHOK KJieHTa B HauioHanbHiM BantoTi. CyMa A0 CNMCaHHA NepepaxoByeTbcs BaHkom y
HauioHasbHY BafloTy YKpalHW 3a KypCOM KyniBAi-npoAaxy iHO3eMHWX BasloT, BCTaHOB/eHMX BaHKOM no onepauism 3
NAATDKHUMM KapTKaMU Ha AeHb TaKoro CNMCaHHS.
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3.15. Y pasi BuaABneHHsA KiieHTOM po3bixHOCTen MiX onepayisMu/cyMoto, 3a3HaydeHMMU y BUMMUCLi, 3 $akTUYHO
BUKOHaHUMM/cnaadeHnmu, KnieHT 3060B'A3aHMI 40 KiHLA KaseH4apHOro MicALs, HAaCTYMNHOMOo 3a 3BiTHUM, iHbopMyBaTH
BaHk no cyTi BuABNeHMX po3bixHocTel. MNpu BigcyTHOCTI Big KnieHTa npeTeHsil 3a BUNMcKkoto, abo HEOTpUMaHHI HUM
BUMUCKM 3 By b-AKMUX MPUYMH NPOTArOM MiCALS, HACTYNMHOMO 3a 3BiTHUM, BOHA BBXAETbCA NiATBEPAXKEHOIO | MOAa/IbLL
npeTeHsii 3a Heto BaHkoM He npuiimatoTbes. Cymu onepaLii, onpoTecToBaHWX KJiEHTOM, NOBEPTaOTLCS HA paxyHOK Micas
MOBHOrO BPery/IloBaHHA NUTaHHA 3 NPOTU/IEXHOIO CTOPOHOIO - BaHKoM, Lo npejcTaBnBs onepawito 40 cnaaTu.

3.16. Ha nigcTtasi naaTixHoro gopyyeHHsa KiieHTa Ha nepepaxyBaHHS KOLWTIB, FPOLIOBi KOWTW 3apaxoBytoTbca BaHkom
Ha KIMK goBipeHux oci6 KnieHTa.

3.17. KK mae npaBo kopuctyBaTucs Tinbku Jepxatens kapTku. BukopuctanHs KIMK B Toprosin Touwi Ta B NyHKTi BUAaui
rOTIBKM MOBWMHHO 3iMCHIOBATUCA B MPUCYTHOCTI JlepxaTens.

3.18. [lpu 3giicHeHHi KyniBAi YM ogepxaHHi roTiBkui B BaHky nepcoHan obcayroBytoyoi opraHisalii Mae npaBo BuMaraTu
npea'siBaeHHA nacnopTa abo iHWOro J0KyMEHTY, WO NoCBig4ye 0coby.

3.19. Y pasi BTpaTtu/kpagixkn KMK tajabo gogatkosmx KIMNK abo posronowenHi MIH-koay JepxaTenb 30608'a3aHMM
Bigpa3sy nosigomMuTu npo ue baHk 3a TenedpoHoM (044) 593-10-20, 0-800-501-808 (6€3KOWTOBHMI MO YKPaiHi) Ta NOCTaBUTK
KapTy B cTon-cnncok. MncbMoBO NiATBEpAWUTH BKasaHi 06CTaBUHM y CTPOK He Mi3Hilwe 3 (Tpbox) 6aHKIBCbKMUX AHIB 3
MOMeHTY HaZlaHHs BiZANOBIAHOro yCHOro NoBiZAoMaeHHs. MNncbmoBe NigTBEpAXeHHS MoXe byTu HanpaB/ieHe Ha aZpecy
BaHky: M. KuiB, Bys. Bopucornibcbka, 5-A pekoMeHz0BaHUM AUCTOM abo Moxe byTu HagaHe besnocepeHbo KnieHToM
npv BiABiAyBaHHI baHky.

3.20. Pu3suk 36uTkiB BiA 3giMCHeHHs onepauin Ta noBHy ¢iHAaHCOBY BIAMOBIAA/NbHICTE 3a BCi onepauii, fKi
CYNpOBOZKYIOTbCS aBTOpM3aLli€to Hece KIEHT 4,0 MOMEHTY NogaHHs 40 baHKy NMcbMOBOT 3asBK Npo 610KyBaHHS KOWTIB
Ha KP Ta 3a BCi onepaliii, ki He CcynpoBOAXYOTbCA aBTOpPU3aLi€to, 40 momeHTy noctaHoBku KMK go “cron-anct” naaTixxHol
cnctemu. BnacHuk KP Bignosigae 3a Bci cymu no onepauisx 3 KIMK, skwo BiH nepegas ii CTOPOHHIN 0cobi abo He
nosigomasie Bark npo Te, wo KK 3arybneHo. JaHi npo Bci 3arybaeHi Ta BukpageHi KMK 3aHocsTbes B “cTon-amnct”. Mpu
3HaxogxkeHHi KIMK, sika 3aHeceHa B “cTon-nmct”, Jepxatens KMK noBuHeH HeramHo noeigomMuTn npo ue baHk Ta
nosepHyTn KIMK.

3.21. [locTaHoBKa KapToOK y “CTON-AUCT” NPOBOAMTLCA Ha NijCcTaBi MMcbMOBOI 3as8BK KnieHTa.

3.22. Y pasi BusiBneHHsi BTpaTtu KapTtku Tafabo MNIH-a abo oTprmaHHs BigoMocTen npo ix He3akoHHe BUKOPUCTaHHS, abo
AKW 0 3 by b-akux npuunH KapTka He byna noBepHeHa i Jlepxatento 6aHkomaTom, npu BussaeHHi KMK, paHiwe 3assneHol
fIK BTPayeHoi abo Takoi, Wo He3aKOHHO BUKOPUCTOBYETLCS, JepxaTenb KapTKu NOBMHEH HEramHO MOBIZOMWUTM MPO Le
BaHk Ta noBepHyTW 3HalAeHy abo 3BepHYTUCSA C 3asBOIO MPO BN0KYBaHHA KapTKK, L0 BUKOPUCTOBYETLCS. Y BUMAAKY
BUHUKHEHHA y JlepxaTens KapTku npobaemMHUX cUTyaLlih MoMy C/liA HeralHO 3BepHyTUCs A0 BaHky 3a winogobosumu
KOHTaKTHUMK TenedpoHamm: (044) 593-10-20, 0-800-501-808 (De3KOWTOBHWMI B Mexax YKpaiHW 3i cTauioHapHWUX
TenedoHis).

3.23. baHk He Bignosigae 3a BigMoBY TpeTboi cTopoHM npuiHaTK KMK.

3.24. bBaHk He Hece BigNOBiAaNbHOCTI 3a NiMITK Ta 0bMexeHHs Ha BUKkopucTaHHs KMK, BCTaHOBNEHI TPETHOKO CTOPOHOIO.
3.25. bBaHk He Hece BigNOBIAaNbHOCTI 33 CUTYaLii, L0 3HAaX0AATLCSA M03a MOro KOHTPOJIeM i MOB'A3aHi 3i 360amMu B poborTi
30BHILLHIX CMCTeM OMn1aTK, po3paxyHKiB, 06pobku Ta nepesayi AaHUX B NAATIKHUX CUCTEMAX.

3.26. BaHk He Hece Bi4NOBIAANbHOCTI, AKW,O YMOBW BCTAHOB/IEHHS NIMITIB Ta 0O6MEXeHb TPETbOK CTOPOHOID Ha CyMu
OTpUMaHHs roTiBku B HaHKoMaTax (04HOPA30BO, MPOTArOM ZHs, 338 MiCALb) MOXYTb Yy ByAb-AKil Mipi KOHbAIKTYBATK 3
iHTepecamu JlepxaTens KapTKu.

3.27. Y pasi BigmoBu KnieHTa BiZ oTpMMaHHA nosigomMneHb BaHky npo 3gincHeHi onepauii 3 BukopucTaHHam KK
KnieHTa, BaHk He Hece BiANOBiAaNbHOCTI 3a 36UTKKM KnieHTa Big 34iMCHEHHS TakMx onepaL,ilt.

3.28. Y pasi BUSIBNEHHSA LWIaXPaCbKMX onepaLil, Bi4NoBiAHO 40 KPUMIHA/NbHOMO Ta LLMBIIbHOrO 3aKOHOAaBCTBa YKpaiHu,
BiZANOBIAa/IbHICTb 338 MOX/IMBE LIAXpancbKe il BUKOPUCTaHHS Hece 0coba, Lo BUSBAEHA BNPOAOBX C/iACTBA NPUYETHO
A0 34iMCHEHHS WaAxXpanucbkux onepauir, abo KAieHT, Akwo 3rigHo 3 [paBuiamMu NAaTixXHUX cucTeM ¢iHAHCOBa
BiANOBIAa/IbHICTb 33 LWaXpancbki onepaLii He MoXe B6yTu NepeHeceHa Ha CTOPOHY, Wo opopmMuUaIa He3aKOHHY onepalito.

4. BUKOPUCTAHHA CUCTEMW EJIEKTPOHOIO OBC/1TYTOBYBAHHA

4.1. 3 MeTO 3ZiMCHEHHS efleKTPOHHO obcnyroByBaHHs PaxyHkiB, BaHk Hagae KnieHTy goctyn go Cucremu.

4.2. 3 MOMEHTY nozaHHs y nucbMoBin dopmi Ceptudikaty Bigkputoro katoda ELLM y cuctemi «IHTepHeT-KnieHT-BaHk»
(JopaTok 4), Ha nigcTasi nignvcaHoro Jorosopy CTopoHamu, onepauii no paxyHkax KnieHTa 6yayTb BUKOHYBATUCh Ha
nigcrasi EMJ, wo rotytotecs KnieHtoM Ta nepegatoteca Cnuctemoto y baHk.
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4.3.  TMpu nigkatoueHHi go Cuctemu, baHk HanawToBye nocayry IP-dinbTpauis 3 HagaHHAM JocTyny Tisbku 3 IP-agpec
npoBanzepis, W0 po3mileHi Ha TepuTopii YkpaiHu. [nsa BigkatoueHHs IP-dinbTpauii, KnieHT noBuHeH nogaTu 3asBy Ha
BiZK/IIOUYEHHS A0OCTYNy A0 cucTeMn «IHTepHeT-KnieHT-BaHk» 3 BuKopucTaHHAM IP-dinbTpauii (JoaaTok 66), a Ans
MOBTOPHOIO NiAKAOUEHHS A0 nocayru IP-binbTpauis, KnieHT noBMHeH nogaTu 3asBY Ha J0CTYN 40 cucteMu «lHTepHeT-
KnieHT-BaHk» 3 BUKopucTaHHaMm IP-dinbTpauii (JoaaTok 6a).

4.4. KnieHT gopyyae BaHky BUKOHYBaTH ¢diHaHCOBI onepaliii no Moro paxyHkam, Biakputum B baHky, Ha nigcTasi EMNAJ,
oTpumaHux BaHkom no Cuctemi Ta 3aBipeHwWx 3apeecTpoBaHvMu B Banky ELIM ocib, wo mawTb npaso nignucy
PO3paxyHKOBUX JOKYMEHTIB.

4.5. BaHk npuimMae Ha cebe 060B'A3kM MO NoTouHoMy obcnyroByBaHHIO KnieHTa 3 BUKOpUCTaHHAM CucTemu, a came:
npuiMae Ta BUKOHYE gopydeHHs KnieHTa, odopmaeHi BignosigHo go Bumor [lorosopy, [paeun poboTtn B Cuctemi Ta
HOPMaTMBHO — MpaBOBMX AOKyMeHTiB HauioHasbHoro 6aHky Ykpainu, y surasgi EM/J, Ha 3ailicHeHHs onepauint no
paxyHkam KnieHTa, nepegae KnieHTy BUNMCKM no Moro paxyHkam y surasai EJl, Tekcrosi EJl, iHpopmauiiHy Ta A0BigKOBY
iHpopmaLito.

4.6.  ENJ B iHo3eMHiM BantoTi abo BaHKiBCbkMX MeTanax, 3asBu Npo Kynisaw abo npogax iHo3emHOI BaatoTh abo
H6aHKiBCbKMX MeTaniB MOXyTb ByTn odopmaeHi Ta nogasaTtucst KnieHtom go BaHky y ¢popmi EMJ avwe B HacTynHUx
BMNajKax:

v' nepepaxyBaHHs KOWTiB abo 6aHKIBCbKMX MeTaniB 3 MOTOYHOMO paxyHKy KiieHTa Ha noralieHHst 3a60proBaHoCTi 3a
KpeauTom, HagaHum bankom KnienTosi;

v' npogaxy iHo3eMHoi BatoTV abo 6aHKIBCbKMX MeTasliB Ha MixX6aHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHu;

v KyniBAi iHO3eMHOI BaatoTh abo 6aHKIBCbKMX MeTasliB Ha MiXK6aHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHu, 3asiBu Npo
KyniBJ/ito iHO3EMHOI Ba/lOTU MPUMAMAETLCA A0 BUKOHAHHSA /MwWe nicaa nogaHHs KnieHTom fo BaHky goKyMeHTiB, ki €
ni4CcTaBoto A5 KyniBAi iHO3eMHOI BaalOTy;

v/ 34iliCHeHHs nepekasy KOWTIB B iHO3eMHi BaMtoTi 360 6aHKIBCbKMX METaiB Ha KOPUCTb KIHLEBOrO OZepxyBaya
kowTiB abo HbaHKiBCbkMX MeTaniB. [naTixkHe AopyyeHHs B iHO3eMHIN BastoTi abo 6aHKIBCbKMX MeTanax NMpUAMAETLCS A0
BMKOHAHHSA snwe nicas nogaHHsa KnieHtom go BaHky gokymeHTiB, nepesbayeHVXx HOPMaMM YMHHOTO 3aKOHOZABCTBA
YKpaiHu Ta HOpPMaTUBHO-NPaBoBMX akTiB HauioHasbHOro 6aHky YKpaiHu, ski NiATBEpAXYTb 3aKOHHICTb 34iMCHEHHS
nnatexy. JOKyMeHTH, fAKi NigTBEPAXYIOTb 3aKOHHICTb 3AiMCHEHHS MJaTeXy, MOXYTb He HagaBaTucs, fKWwo KnieHT
34iMCHIOE NepeKas y Mexax YKpaiHW i3 CBOiX paxyHKiB Ha TakKi Ljisli: NONOBHEHHS CBOFO NOTOYHOrO (KaPTKOBOMO), BK/aZHOIr0
(A4en03nTHOr0) paxyHKiB; NOraleHHs KpeanuTy.

4.7.  [onocayr, ski moxe baHk HagaBaTu KnieHTy kopuncTyBady CucTemu, 3a Moro 3asiBoto, HalexaTb:

4.7.1. «IP-dinbTpauis», Wo f03BosIAE 0OMEXUTU JOCTYN KNIEHTIB 3agaHnMm IP-agpecamu Tisibku 3 BU3HaveHux |P-

agpec abo uiTko BkasaHoi rpynu IP-agpec Ta/abo g03B0ss€ BXiA AuLe 3 IP-agpec ykpaiHcbknx npoBalijepis.

4.7.2.  3rigHo 3 aitouumn Tapudamm baHky, BaHk 3abesneuye KiieHTa NpUCTPOEM AAS 3aXUCTYy HOCIIB K/OYOBOT

iHpopmauii - USB-TokeHoM B CUCTeMi, IKUI peKOMEH/0BaHO BUKOPUCTOBYBATU A/ FreHepaLii 0COBUCTUX CeKpeTHUX

kntovis ELM;

4.7.3. «baraTodakTopHa aBTeHTUiKaLisa» (npoueAypa BCTAHOB/NEHHSI aBTEHTUYHOCTI KOPUCTyBaya Mpw BXOA4i A0

Cuctemn 3a 40MOMOrot0 BBeJeHHSI 0OAHOPa30BOro LWeCTU3HAYHOro MapoJIto A0 CheLiasibHOro 40AaTKOBOMO MOs, AKWUN

HanpaBASETLCA Y BUrAAAi SMS-noBijoMieHHs Ha BKa3aHU KNIEHTOM HoMep MobisibHOro TenedoHy i Mae obMexeHu

TepMiH gii -3 xB.);

4.7.4. «NiATBEPAXEHHA MNAATDKHUX JOKYMEHTIB OJHOpPa3oBMM naponem» (npoueaypa BBeAEHHA OJHOPa3’0BOro

LIECTM3HAYHOrO Mapo/Ito Ha MEBHI MaaTexi Bif 333Ha4YeHO! KJIEHTOM CyMU O CheLiasibHOro 40A4aTKOBOrO NOAs, AKWUM

HanpaBASETLCA Y BUrAAAi SMS-noBijoMaeHHs Ha BKa3aHUIN KNIEHTOM HOoMep MobinbHOro TenedoHy i Mae obmexeHui

TepMiH gii -3 xB.) ;

4.7.5.  «NiATBEPAXEHHSA NAATDKHUX JOKYMEHTIB 3 ypaxyBaHHAM J0BijHMKa J0BIpEHUX OTPUMYBaYiB»;

4.7.6. «OTpUMaHHs iHbopMaLii Npo cTaH paxyHKy y BUraagi SMS — nosigomaeHHs, 3a Zonomoroto 3acobiB MobisibHoOro

3B'13KY / MOLUTOBOrO €/1eKTPOHHOMO MOBIJOMAEHHS Ha e-mail».

4.8. Y pasi3aificHeHHs onepalin 3a gonomoroto Cuctemun 6e3 3aCTOCyBaHHSA MPUCTPOIO A5 3aXUCTY HOCITB KAOYOBOT

iHbopmauii USB-TokeH, KnieHT BUKOpUCTOBYE:

4.8.1. MOCAYTY, BUSHAYEHY M.M. 4.7.1 1. 4.7. unx MNpaBun. MakcnuManbHUM CTpoK gil cepTudikaTy B LbOMY BUNAAKY 6 (WiCTb)
MicsLuiB;

4.8.2. NOC/YrX 338 YMOBU OZHOYACHOIrO BUKOPUCTAHHS, BU3HAYeHI N.N. 4.7.3. Ta 4.7.4. N.4.7. unx MNpaBua. MakcumanbHUM
CTpOK Aii cepTudikaTy B LLbOMY BUNAAKY 12 (4BaHAALATL) MicALiB.

13



4.9. Y pasi3gificHeHHs onepau,ii 3a gonoMoroto CUCTEMU 3 BUKOPUCTaHHAM 3aXULLEHUX HOCITB iHpopMmaLii USB-TokeHiB
MaKCMManbHUIA CTPOK Aii cepTudikaTy 12 ( ABaHaauATb) Micsauis. [py yMOBi 0AHOYACHOrO BUKOPUCTAHHS MOCAYT
BU3HAYeHUX N.M. 4.7.3 Ta 4.7.4. N.4.7 unx MpaBun, cTpok Aii cepTudikaTy CTaHOBUTb 24 (4BaALATE YOTUPU) MicsL,i.

4.10. KnieHT Hece BigMoOBiZasbHICTb 3a HaseXHe OdOPMJIEHHS, AOCTOBIpPHICTb Ta BiAMOBIAHICTE BMMOraM YMHHOMO
3aKOHOZaBCTBa NIATKHUX [,0KYMeHTIB, HaicnaHmx BaHky A0 BMKOHaHHSA 3a gonomoroto Cuctemu.

4.11. BaHK NpuMae enekTPOHHI NAATiXHI 4OpPYYeHHS B HaLLiOHa/IbHIN BatOTi Ta MPOBOAMUTD iX MPOTAroM onepawiiHoro
yacy 3rigHo MNpasun (JoaaTku 4a ). MnaTidXHi AopyYeHHs B iHO3eMHii Ba/IlOTi BUKOHYIOTbCS B MEXaX CTPOKY, MOrOAXEHOMO
3 Knientom. Llei cTpok 3a3HavaeTbca KnieHTom y rpadi "ZlonomixkHi pekBisuTu" naaTixXHOro AopyyeHHs B iHO3eMHil
Ba/ItOTi. FKLL0 TaKM CTPOK 3a3HaveHMI, To BaHK BUKOHYE NAaTXHI 4OPYYeHHs B iHO3eMHil Ba/lOTi B nepebayeHi cTpoky,
asie He paHilue AHs Ba/IlOTYBaHHS, SKMUM YCTAaHOB/IOETLCS BaHkoM. 3asBu Npo KyniBJo iHO3eMHOT Ba/1toTh abo 6aHKiBCbKMX
MeTaniB NpuiiMaloTbcst BaHKOM 40 BUKOHaHHA NPOTArOM 30 AHIB, MOYMHAIOUM 3 AHS iX 0DOPMIEHHS, 3asiBM NPO NPOAax
iHo3eMHOI Ba/toTu (BiNbHWUI npoAax) abo 6aHKiBCbKMX MeTasiB - NPOTAroM 30 AHIB, NOYMHaUM 3 AHA iX 0dopMAeHHS
(AeHb 0POPMIEHHS He BPAaXOBYETHCS).

4.12. Y pasi BiACYyTHOCTi/He0CTaTHOCTI KOWTIB Ha paxyHKy Kii€eHTa enekTPOHHI NaaTixXHi 4OpyYeHHS B HaLioHabHIN
BaJ/IlOTi BUKOHYIOTbCS BaHKOM He MisHille HacTynHOro po6o4oro AHs 3a AHEM HAaAXOAXKEHHS KOLWTIB Ha paxyHok KaieHTa
3 AOTPMMaHHAM yMOB Nn.2.3 umx [paBua, a B pasi, AKWO0 KOWTK Ha paxyHok KiieHTa He HagiMwWwau NPOTAroM TPbOX
KasieHAapHMX AHiB — eNeKTPOHHI NAaTiXHI 4opyyeHHs BUAanaoTbes 3 Cnuctemm 6e3 BUKOHAHHS.

4.13. Ha niagctaBi BUNMCOK 3 paxyHKiB, ki HaaxoAsTb 3 BaHKy, KnieHT KOHTpoo€e BipHiCTb BUKOHaHHA BaHkoM 1ioro
AOpYYeHb.

4.14. Yci onepauii 3a EM/J, npoToKot00ThCS BifMOBIAHO persiamMmeHTy, BCTaHOB/IeHOMY BaHkom. MpoTokosiv onepalivi €
AOKYMEHTaMW, WO NiATBEPAXYIOTb HAfABHICTb Ta MPAaBOMIPHICTb NiaTexis.

4.15. JloroBip He BiAMIHSIE NJATKHUX JOPYYeHb, W0 06pobASOTHCS B YCTaHOBAEHOMY MOPSAKY, Y BUNAAKaXx:

v BiAMOBMU 3ac06iB KOMYHiKaLi;

v' BiaAMOBM 3ac0b6iB 06UNCIIOBaNBHOT TeXHIKM AK KnieHTa, Tak i BaHka.

4.16. TlpoBejeHHs BCiX MOTOYHMX OnepaLii Ta oTpMMaHHs Bciei iHpopmaLii no Cnuctemi 34iMicHI0eTbCs KnieHTOM B pexunmi
OHJIaMH 33 A0MOMOro Mepexi IHTepHeT nig yac ceaHciB 3B'A3ky 3 BaHKoM iHTepHeT KaHanoM. lNpu LbOMYy NPOTOKO
nepeaadi iHpopmauii B Cuctemi enektpoHHoro obcayroByBaHHs «lHTepHeT — KnieHT — BaHk» € https, wWwo € MixHapoAHUM
CTaHAApPTOM.

4.17. Bci goigHuku, wabnonwn ENA, EMJ nicns ix 36epexeHHs, a Takox BUNUCKKM Ta Oyab-sika iHwa iHpopmauia B
Cuctemi 3HaxoaATbCs B BaHky Ta gocTynHi a4ns poboTn KnieHTy TisbkK Mig Yac npoBeAeHHs aBTOPU30OBaAHMX CeaHCiB
3B'A3Ky 3 BaHKOM yepes mepexy IHTepHeT.

4.18. TMpuitom EMA Big KnieHTa 3giMcHI0ETbCA BaHKOM NOCTIMHO B aBTOMaTU30BaHOMY PeXMUMI.

BaHk 34iliCHIOE CNMCaHHSA FPOLIOBMX KOLLTIB 3 MOTOYHOIO paxyHKy KnieHTa 3rigHo AOKYMeHTIB, ki HaAiwamn 40 BaHky no
Cuctemi BignoBigHO A0 n.2.3. umx Mpaeua Mpu 3MiHi pexumy obcnyroByBaHHSA BigNOBIAHO 3MIHIOETLCA Yac NMpUAOMY
AokymeHTIB. KnieHT popmye Ta nepegae B bank EM/J HeobxigHoro Buay. Micas otpumanHs EM/J BaHk 3aiMcHIOE oro
nepesipky Ta npuimac EMNJ 40 BUKOHaHHS.

MpuunHamun ana BigMOBM Bij BUKOHaHHA BbaHkom EN/ KnieHTa e:

v’ BigcyTHicTb B EMJ, 3apeectpoBaHoro ELLM KnieHTa;

v’ HeBipHi abo HenosHi peksizutn EMNJ;

v/ HepocTava iHpopmauil Ta HEObXiAHMX AOKYMEHTIB Mo onepauii, Wo 34iMcHI0ETbCA KaieHTOM, y BUNagkax,
nepeabayeHux Aitlo4MM 3aKOHOAABCTBOM;

v MOPYLIEHHS Ail0YOro 3aKOHOAABCTBA, HOPMATUMBHUX foKyMeHTiB HBY abo baHky, Bumor Jorosopy Ta lNpasua.
Ans BigkavkaHHsA nepegaHoro B bank EMNJ KnieHT opmye kaonoTaHHs Ha BigkavkaHHs EMJ, sike BaHk npuiimae Tifbku B
TOMY BUMaAKy, skwo EMNJ He BUKOHaHWI 40 LLbOro Yacy Ta baHk Ma€ TeXHOMOriYHY 3MOrY BiZAMIHUTY NOrO BUKOHAHHS.
4.19. KnieHT He Mae npaBa BHOCUTU Oyab-sKi 3MiHW y HajaHe MoMmy nporpamHe 3abe3sneyeHHs abo Ao Komnaekcy
JAOKyMeHTaLii 6e3 nMcbMoOBOro norogyeHHs baHky. 3apaxeHHa nporpaMHUMK “Bipycamun” abo nopyLieHHs LinicHOCTI
nporpamMHoro 3abesneyeHHs B HACNiAOK HeAbanbcTBa abo HEKOMMETEHTHOCTI BiANOBigaIbHUX CNiBpobiTHMKIB KnieHTa,
BBAXAETbLCSA MOPYLIEHHAM L€l YMOBW.

4.20. CTOpPOHM BCTaHOBAOKTb, WO HadaHi KnieHTy 3rigHo  [orosopy Ta [MpaBua nporpaMHoO-TexHiYHi 3acobu Ta
JAPYKOBaHi MaTepiainm po3rnsaAatoTbCs Sk CEKPETHI Ta iX cyBope 36epexeHHs NOBMHHO byTK 3abe3neyeHe B 40CTaTHIM Mipi.
B 3Bs13ky 3 KM, BCi nocazoBi ocobu KnieHTa, ki MaloTb 40 HUX 40CTYM, MOBMHHI NOBOAUTUCH 3 HUMU HANEXHUM YMHOM Ta
YTPUMYBATUCh BiZ X PO3ro/iolleHHs abo KonitoBaHHSA y ByAb-AKOMY BUTAsA.

4.21. BaHK MOXe NPOBOAUTU 3aMiHY NPOrpaMHoOro 3abesneyeHHs Ta iIHCTPYKTUBHUX MaTepiaiB Npu 36iNbLeHHi KifIbKOCTi
iHbopMaLii. 3amiHa NPOBOAMTLCA NIAHOBO, B 3a34a/1€rifb NOrogxeHi 3 KnieHToM TepMiHu.
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4.22. BaHk 3abe3neuye onepaTuBHe po3'ACHEHHS Ta KOHCY/IbTaLil 3 NTUTaHb, NOB'A3aHMX 3 ekcrnyaTauieto Cuctemu.
4.23. KnieHT cnnayye nnaTy 3a cynpoBij Ta po3paxyHKoBO - kacoBe o6cayroByBaHHs CUCTEMUM 3 MOMEHTY KOPUCTYBaHHSA
nporpamHum 3abesneyeHHsM, 3rigHo 3 Tapudamm baHky.
4.24. Ha BUKOHAHHSA N.4.6.-4.7. MpaBua KnieHT gopyyae BaHky CaMOCTiMHO 34iMCHIOBATY nepekas (CMUCaHHS) KOLWTIB 3
paxyHky (-iB) KnieHTa Ha onnaTy BiAnoBigHUX AogaTkoBux nocayr BaHky, B po3mipi Ta cTpoku, BU3HaueHi Tapudamu
BaHky.
4.25. Ha BMKOHaHHS n.6.3.14. MNpaBun KnieHT gopyyae BaHky caMOCTiMHO 34iMcHIOBaTU Nepekas (CNMcaHHS) KOWTIB 3
paxyHky (-iB) KnieHTa Ha onnaTy aboHeHTCbKOI naaTh 3a obcayroByBaHHst B CucTeMi Ta BiAgmnoBigHMX nocayr baHky, B
pO3Mipi Ta CTpOKM, BU3HayeHi Tapupamu BaHky.
Mpu 3aboproBaHOCTi ornaaTh 3a KOpUCTyBaHHS CucTeMoto NpoTSArom 2-x Micsuis, baHk Bigkatouae KnieHTa Big cuctemm
eNleKTPoHHOro obcyrosyBaHHs “IHTepHeT-KnieHT-BaHK" Ta NpUNUHSAE HaZaHHA NOCAYT, BU3HaYeHUX ymoBamu JloroBopy
Ta [Mpasua.

5. TMPABWJIA IHOOPMALIMHOT BE3MEKU

5.1.  [ins 3abe3neyeHHs 6e3neyHoi poboTn B CUCTeMi peKOMeEHZ0BaHO A40TPUMYBaTUCh HACTYMNHMX NPaBuUI:

v\ yTpMMYBAaTUCH BiJ BUKOPUCTAHHSA KOMM'IOTEP], 3 AKOrO BUKOHYETLCS poboTa B CucTeMi 418 po3Bar Ta cepdiHry B
mepexi IHTepHeT;

v/ BCTaHOBUTU aHTUBIpyCHe nporpamHe 3abesnevyeHHs, pery/ispHO MOHOBJ/IIOBATU aHTUBIpYcHy 6a3y Ta MoOCTiMHO
NPOBOAMTM NepeBipKY CUCTEMM Ha HAABHICTb BipYCiB Ta LWNWUIYHCbKMX NPOrpaM (TPosHIB, Kelaorepis Ta T.n.);

v' 0bMexuTV 40CTYN A0 KOMM'IOTEPa CTOPOHHIX 0Ci6, K Gi3NUHUI, TaK | MepexeBul;

v He TpUMaTU 0COBMCTI (CEKPETHI) KNOYI B 4UPEKTOPISX KOPCTKOMO ANCKY KOMM'IOTEP], A Ti/IbKM Ha 30BHILLHIX HOCISIX
(USB ¢new HakonmyyBayi, USB-TokeHn) Ta 3abe3neunTn ix HaginHe 36epiraHHs;

v' A9 YHEMOXAMB/EHHS BUKPAAEHHS (KOMlOBAHHS) CEKPETHOrO K/to4a PeKOMeHAYEMO BuKopucToByBaTM USB-
TOKeH;

v’ nicns 3akiHyeHHa poboTn 3 Cuctemoto 060B'A3KOBO BUMMATK 30BHiWHI Hocii (USB ¢aew Hakonuuysaui, USB-
TOKEHM) 3 CEKPETHUMM K0HYaMM C cMcTeMHOro 610Ky Komn'toTepa;

v/ He po3rosiowyBaTu Naposi AOCTYyny A0 CEKPETHUX KJOYiB, HE 3anucyBaTtH ix Ta He 36epiraTi pasom 3 HOCIEM
KkatouoBOT iHpopmaLii;

v/ BCTaHOB/IOBATW NOHOBJ/IEHHS 6e3nekun onepayiiHol cuctemu (baxaHo B aBTOMATUYHOMY PeXMMI);

v\ HajawWTyBaTW Or/IfAayY Mepexi IHTepHeT, a came 3a6OPOHUTU: aBTOMATMUYHE 3aBaHTaXeHHs ¢ai/iB 3 Mepexi
I[HTepHeT, aBTOMaTUYHWUI 3anyck $aliB 3 Mepexi IHTepHeT, 3aBaHTaXeHHS He NiANucaHux enemeHTiB ActiveX;

v/ He npauloBaTu Ha KOMN'IOTEPI 3 TPaBaMuM aAMiHICTPaTopPa;

v' 'y Bunagky komnpometauii abo cnpobu komnpometauii cekpeTHux Kitodis abo Komn'loTepa, 3BiSIbHEHHS
BignosigasbHoro cnispobiTHuka abo IT cnewianicta KnieHTa, skun maB A0CTyn 40 BKa3aHOro komn'totepa abo cekpeTHMx
KOYiB HeobXigHO TepMiHOBO MoBigoMuTh BbaHk ansa 3abnokyBaHHs katouiB ELLM, 3reHepyBaTw Ta 3apeecTpyBaTu HOBI
kntoui ELLIT;

v' npwu byab-sKin nigospi wogo komnpometawii Cuctemu um katodis ELLM - HeobxigHO TepmiHOBO nosigomMuTy BaHk
Ans 3abnokyBaHHs katodiB ELLM Ta 3reHepyBaTu Ta 3apeectpyBaTty HoBi katoui ELLM;

v\ YBaXHO C/igKyBaTW 3a MOBIAOMIEHHSAMM, WO BMBOAATLCA HAa MOHITOp Komn'toTepa npu poboti B Cuctemi. Y
BUMNAAKY HEBIAMOBIAHOCTI X TUM, AIKi BUBOAATLCS 3a3BMuYal - nosigomutu BaHk. MpuknazoM HeBigMNOBIAHOCTI MOXe
CNYryBaTW: HETUNOBE BIKHO 3 iHWWM NOroTurnom, npu BuEOPI k/al4a He BifObPaXaEeTbCA Ha3Ba KJOYa, MPOXaHHSA
BCTQHOBUTM MiZ03pise nporpamMHe 3abesneyeHHs, Toww,o;

v' npu poboTi uepes cant CucTemmn 3BepTaiTe yBary Ha agpecy canTy. BoHa moBuHHa noumHaTuch Ha https - wo
CBiAUYNTb MPO 3axuuLeHe 3'eaHaHHS;

3acTepexeHHs: BaHK Hiko/aM He 3A4iCHIOE PO3CUNKY €/1eKTPOHHMUX JIUCTIB 3 NPOXaHHAM HajaTu KOHpiAeHLiAHY
iHpopmaLuiito (mapoi, AocTyn go cekpeTHUX (0cobMCcTUX) KAtoUiB, TOW0) abo TakKX, W0 MiCTATL KOMM'IOTEPHI Nporpamu.
5.2. PekomeHAaLil N0 CTBOPEHHIO HAAINMHMX (CTIMKUX) NaponiB
Mpw BUbopi Naposis kopucTyBayeBi HeObXiZHO KepyBaTUCS 3aNPONOHOBAHUMM NPaBUIAMMU:

v' He BUKOPWCTOBYBATU aTpMByTH KOPUCTYBaAYa - iIMeHa | NPi3BMLLa KOPMCTYBauiB, NaM'aTHI 4aTu | Byab-AKy iHWY
J0CsxHY iHbopMauito (Hanpuknag, Homepu TenedoHiB, agpecu i Tomy noaibHe);

v' 3a60pOHEHO BUKOPUCTaHHA KOMbiHaLiT cMBOiB/3HaKIB 3 knasiweto Ctrl;

v\ A0BXWHa NapoJisi MOBMHHA CKIAAATU HE MeHLE 8 CUMBOAIB;

v' NapoJib MOBMHEH MICTUTM HE MEHLL 3-X 3 4-X HACTYMHUX CUMBOJIIB — BEJIUKI, MaJIeHbKi iTepu, undpw, CreLcumMBoY;

v naponb Ans aBTopm3sauii B CUCTEMi PEKOMEHAO0BAHO 3MIHIOBATM He piglue HiXX KOXHi 30 KaleHAAPHUX AHIB.

OfVH 3 MOX/IMBKX BapiaHTIB (Mpuknagis) BU6OPY Napons: ckNagiTe CNMCOK NPOCTUX CANiB, HANPUKAAZA, KBITKa, apKyLL,
pyuKa i Tak Aani BubepiTb nepiui Tpm 6yKBM i 3arasbHy KifbkicTb 6yKB B C/10Bax; 06'eHaliTe OTpUMaHi pesyabTaT, 404aNTe
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OAHY undpy i oauH i3 cneyianbHux cumsonis ("&'{([-_@)13$*% i:/ ;., ?+-=) i 3pobiTb 04HY 3 ByKB BeAMKOIO; NpU 3MiHi Naposs
BMKOPUCTOBYMTE NpuBeeHi pekomeHAauii 3 iHwmnm Habopom cni. Mpukaag: s6ayko, rpywa i HabepiTb iX B JIATUHCbKOMY
pericTpi.

YBara! He BukopucToByWTe fK napo/ib HaBeAeHi npuknagu! be3ymMoBHO, A/ CTBOPEHHS MapoJ/is MOXYTb
BMKOPUCTOBYBATUCS iHWI METOAW CTBOPEHHSI HagjiMHOro naposs, ane BubpaHui naposib He Mae bytu cnabkiwe
3anponoHoBaHO! Mipy CTIKOCTI.

YBara! MNam'aTaiiTe, wo Hi 3a AkmMx obcTaBuH Baw naposnb He mae 6yTu Bigomuii TpeTiMm ocobam, HiXTO He Ma€e nNpaBa
BMMaraTu Big Bac po3kpuTTa napons, HaBiTb cniBpo6iTHMKK BaHky.

5.3.  BuKopucTaHHs npucTpoto 3aXmncTy HoCiiB kato4oBoi iHpopMmalii «USB-TokeH» B Cuctemi (JosaTok 5).

PekomeHgoBaHo KnieHTy BukopucToByBaTn USB-TokeH ansi reHepalii ocobuctux katouis ELM.

USB-TokeH reHepye ocobucTi ktoui ycepeanHi cebe, 3abesneuye ix 3axuueHe 36epiranHs i dopmye ELIM nig
eN1eKTPOHHNMM JOKYyMeHTaMu ycepeamnHi npuctpoto 3rigHo ACTY 4145.

MiaTpumka USB-TokeHiB 3abe3neyeHa 415 BCbOro cnekTpy HacTinbHMx naatdopm - Windows, Linux i Mac OS X. PoboTa
USB-ToKeHiB NiATPUMYETbCS 338 OCHOBHMMMU KaHasiaMu 06C1yroByBaHHs KOPNopaTUBHMX Ki€HTIB CUCTeMM.

Y ogHomy USB-TokeHi Moxe 36epiratncs 40 64-x 0ocobucTmx katouis. Moxmee 36epiraHHs ocobuctux katodis ELLM
BiZNOBiAaIbHMX CNiBPOBITHUKIB KOPNOPATUBHUX KIEHTIB.

3abe3neuyyeTbcs ogHo4acHa poboTa Bigpasy 3 Aekinbkoma nigkaoyeHUMm 4o komn'totepa USB-TokeHamu.

5.4.  BukopuctanHs cepsicy IP — dinbTpauis. MigkaodeHHs/BrkatoYeHHs cepsicy [P - dpinbTpauis.

Y Cuctemy BOyz0BaHMI MexaHi3M 0bMeXeHHs A0CTyny KJIEHTIB 3agaHnmu IP-agpecamn. [19 MOCUIEHHS 3aXO0Z4iB
6e3neku B pasi NOCTiINHOT pob0TU 3 04HNUX POobOUMX MiCLLb PeKOMeHAYETbCA NigkatounTu cepsic "IP-dinbTpauis” B Cuctemi.
JaHni mexaHiam obmexeHHs goctyny no IP-agpecax € iHAMBIAyanbHUM Ans KOxHOro KnieHTa i HanawWwToBYETbCA
cniBpobiTHMKOM BaHKy 3a NMMCbMOBOO 3as1BOIO KJ/IEHTA 3 3a3Ha4YeHHsAM nepeniky IP-agpec komn'toTepis KnieHTa, 3 fKux
34iMCHIOBaTUMETbCS NiAKOYeHH: A0 CucTemn. Ak o cnpoba BXoay B aBTOMaTH30BaHe poboye MicLe 3A4iMCHIOETLCS i3 He
3agaHoi IP-agpecy, BUAAETHCA NOBIZOMAEHHS NMpo noMuaky «/ocTyn 3abopoHeHui», BXiZ B aBToMaTu3oBaHe poboue
MicLe HEMOX/TMBUN.

ICHY€ MOXAMBICTb HaNaLWTYBaHHA obMexeHHs Bxody B CUCTeMy, BUKOPUCTOBYIOUM HACTYNHi IP-dinbTpu:

Y Bxig aviwe 3 IP-agpec ykpaiHcbKmx npoBaigepis. 3aCTOCOBYETbCS A5 0bMexeHHs gocTyny Ao Cuctemu 3 IP- agpec
3apybixXHKX NpoBangepis, OCKINbKU AOCUTb YaCTO 3 X IP-agpec 34iNCHIOETHCS HECAHKLiOHOBaHWM BXig B CucTeMy.

Y Bxig nvwe i3 3agaHux IP-agpec (iHagvBigyanbHUin cnncok IP-agpec, 3 AKX A03BOJIEHO MpPAaLoBaTW BKa3aHOMY
knieHToBi). MNepenik IP-agpec Hagae KnieHT.

Akwo KnieHT BUKOpUCTOBYE A8 gocTyny Ao Cuctemu IP- agpecy iHo3eMHMx npoBaligepis (byBae 3a KOpgoHOM, Ae
BUMKOPUCTOBYE A8 AocTyny a0 CUCTEMU MiCLLeBi iHTEPHET - Mepexi), To HeobxifHO HagaTK B BaHk 3asBy Ha BiAK/IOUEHHS
AocTyny go cuctemu «lHTepHeT-KnieHT-BaHk» 3 BUukopucTanHam "IP-dinbTpauis” (JoaaTok 66).

YBara! PekoMeHAY€ETbCA YTOUHIOBATU i MOrogxysaTtu nepesnik IP-agpec i3 cny>x60t0 TexHiuHOI NigTpuMkn BaHky.
flkuo BMKOPUCTOBYETbCA BeMKUK nepesnik IP-agpec abo IP-agpeca nocTiiHO MIiHAETbCA B paMKaXx AianasoHy, To
pekomeHayemMo BkasyBaTu gianasoH |P-agpec 3a AonomMoroilo Macku Mepexi. 3asBa ANA aKkTuBalii cepsicy
nignucyeTbcs ocobamu, ynoBHOBaXXeHMMMU Ha MiANUCAHHSA AOroBopiB 3i ctopoHu KnieHTa.

YBara! KnieHT 3060B'A3aHMi1 03HAaMOMUTU BCiX CBOIX CMiBpob6iTHMKIB, WO MaloTh NpaBo Ha poboty B Cuctemi 3
yMoBaMu o6MeXxeHoro AocTyny 3 BkasaHux poboumnx cTaHLili (komn'loTepiB) i Hece NOBHY BiANOBiIAaNbHICTb 3a Le.

6. NMPABAI1OBOB'A3KN CTOPIH
6.1. bBaHk mae npaBo:
6.1.1. BumaraTtu Big KnieHTa HagaHHSA J0KYMEHTIB, HeObXigHWX A9 BiAKPUTTS BiANOBIAHOrO paxyHKy Ta NpoBeAeHHs
ornepaLiin no HeoMy. BiAMOBUTU y NpoBeseHHi po3paxyHKOBMX Ta KacOBWX onepaLii npu HasBHOCTI $pakTiB, WO CBiAYaTb
npo nopyLueHHs KNieHToM YMHHOr O 3aKoHOAaBCTBa YKpaiHW, HOPMAaTUBHUX A0KyMeHTiB HavlioHanbHOro 6aHky YkpaiHu Ta
ymoB /lorosopy, a Takox BUMOT 040 0POPM/IEHHS PO3PaxyHKOBKX (KacoBUX) AOKYMEHTIB Ta CTPOKIB iX NogaHHA A0
BaHky. B pasi BigmMoBu B nignucaHHi Jlorosopy baHk 3aauwae 3a coboto NpaBo He KOMEHTYBaTH CBOMO PilleHHS.
6.1.2. 3gilcHIOBaTM NpuMMycoBe Ta AOroBipHe CrMUCaHHS KowTiB 3 paxyHky KnieHTa y Bunagkax, nepegbayeHux
Jorosopowm, iHWUMK goroBopamu, yknageHumu 3 bBaHkowm, [lpaBunamm Ta 3araibHMMKM yMOBaMW KOMMJIEKCHOMO
6aHKiBCbKOro 06C/lyroByBaHHS Ta YUHHMUM 3aKOHOAABCTBOM YKPaiHu.
6.1.3. 3giMCcHIOBaTY A0OroBipHe CMUCAHHSA 3 paxyHKy (-iB) Ha KOpUCTb BaHky B T.4. Ha paxyHku obiky 3aboproBaHocTi
KnieHTa nepes BaHkom Ta/abo Ha paxyHku obcayroByBaHHS 0roBOpY) FPOLIOBMX KOWTIB B CymMax, HeobXifHUX and
MoBepHeHHs (noralueHHs) 3aboproeaHocTi KnieHTa nepeg baHkom, sika BUHMKAA Y 3B'A3KY 3 BUKOHAHHAM, HECBOEYACHUM
BMKOHAHHAM ab0 He BMKOHaHHAM (HeHa/leXHUM BUKOHAHHAM) YMOB yknageHux Mix KnieHTom Ta baHkowm BignoBigHWX
JAOroBOpIB (B T.4., a/1e He BUKJIKOYHO, 0rOBOPIB MNPO HaAaHHA KPeAUTY, rapaHTii Tow,0).
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6.1.4. CaMOCTIiHO BCTAHOB/IIOBATM TPaCy NJiaTeXiB Npu 34iMCHEHHI NepeKasiB B iHO3EMHIl BasIlOTi, AKLL,0 Tpaca naaTexis
He BKka3aHa KnieHTom.

6.1.5. 3a3anBoto KnieHTa Ta Ha NiACTaBi pilleHHs Bi4NOBi4HOMO KoAerianbHOro opraHy BaHk Mae npaBo y byab-akuii yac
BCTaHOBUTU KnieHTy iHAMBIAYyanbHi Tapudu Ha HaHKiBCbKi nocayru, 3a ymoBu BigHeceHHsi KnieHTa Ao BignoBigHoro
KNIEHTCbKOrO cermeHTy (TapndHoi rpynu) BaHky.

6.1.6. 3 BnacHOI iHiLiaTMBM (3a pilleHHAM BiAMNOBIAHOIO KoJeriasibHOro opraHy baHky) B 04HOCTOPOHHLOMY MOPAAKY
AonoBHtoBaTu Tapuowu, MpaBuna Ta 3aranbHi YMOBM KOMMAEKCHOTO 6aHKIBCbKOro 06C/1lyroByBaHHS Ta 3MiHIOBATU X, NPO
wo baHk nosigomase KnieHTa i3 3a3Ha4YeHHAM JaTK, 3 AKOI BOHM BCTAHOB/IIOIOTLCS, OAHUM YU AEKi/IbKOMA i3 HACTYMHMUX
cnocobis (Ha Bunbip baHky):

v\ eneKTPOHHUMM 3acobamu 3B'A3Ky, B T.4. po3MiljeHHsM iHdopmalii Ha caiiTi AB «KJIPUHFOBUW AIM»
(www.clhs.com.ua);

v iHdopMaLiMHUM NOBILOM/IEHHSM B OMepaLinHUX NpUMiLLeHHsX, Kacax BaHky (gowka orosoweHs);

v\ WAAXOM BKJagaHHA 3MiHeHnx Tapudis y nanky KnieHTa;

v/ NMOLWTOBMM NOBIAOMIEHHAM (33 a4PeCOI0, W0 BKa3aHa B Jorosopi).

6.1.7. OTtpumyBsaTu Big KnieHTa naaTy 3a HagaHi nocayru 3rigHo 3 gitounmm Tapubamu.

6.1.8. lpu3ynuHUTM HagaHHsa nocayr KnieHTy y pasi Moro BiAMOBM HagaTu AOKYMeHTU Ta/abo BiZOMOCTi, HeObXiAHi
BaHky Ans 3A4iMCHeHHs 3axoAiB 3 GIHAHCOBOrO MOHITOPWHIY, B TOMY uucai Ans igeHTudikauii Ta Bepudikauii noro
yNOBHOBaxeHMX 0cib, 3'icyBaHHs CyTi MOro AisAbHOCTI, GiHaHCOBOrO CTaHy TOLLO, 40 MOMeHTY HaAaHHsA KnieHTom BaHky
TaKux J0KyMeHTIB Ta/abo BigomocTel.

6.1.9. be3 oTpumaHHs gogaTtkoBoi 3roan KnieHTa Ta nogaHHs KAiEHTOM N/ATKHOrO JOPYYEHHS, 3A4iMCHIOBATH
CMMcaHHA KowTiB 3 paxyHKy (-iB) KnieHTa, ski BigkpuTi B BaHKy 4 B iHWKWX KpeAUTHO-PiHAHCOBMX yCTaHOBAX, 3a
3ZiMICHEeHHS omepauii No paxyHky (-am) 3rigHo 3 ymoBamu JloroBopy; y pasi HeCBOEYACHMX po3paxyHKiB KiieHTa 3a
JloroBopowm; y pasi BUHUKHEHHS BiANOBiAHO 40 ymoB JlorosBopy, yknageHoro KaieHTom um ocoboto, 3a fKy BiH BUCTYNWB
nopyuutesieM, 3060B'13aHb JOCTPOKOBO MOBEPHYTU KPEAUT i CNIaTUTW NPoLeHTH Ta/abo iHWi naaTidkHi 3000B'A3aHHS; y
pasi HeCBOEYACHOro norateHHs 3aboproBaHoCTi, BiAMNOBIAHO f0 yMoB JloroBopy, ykiageHoro KnieHTom um ocoboto, 3a
Ky BiH BUCTYMMB MOpy4mMTeNeM, MO KpeANUTY (MOro YacTuHi), No cnaaTi npoueHTis, Ta/abo komicil, Ta/abo iHWMX NAaTiXKHUX
30608B's13aHb.

JloroBipHe cnucaHHs FpoWOBUX KOWTIB 3 paxyHkiB KnieHTa BigkpuTux B BaHKy, 3a4iicHI0ETbCS BaHKOM LAsSiXOM
odopmaeHHsA BiAMOBIAHONO MeMOpiasbHOrO opaepy, Konmis fkoro HagaeTbcs KnieHTy abo 3rigHo ymoB 3asiBu-
PosnopsgxeHHs, odopmaeHoi KiaieHTom 3 nepiognyHicTio, B po3Mipi Ta 3a peksi3uTamu BKasaHuMu KnieHTom vy
BiANOBiAHIN 3anBi-Po3nopasxeHHi.

JloroBipHe CMMCaHHA rPOLWOBMX KOWTIB 3 paxyHKiB KiieHTa, BiAKPUTUX B iHWWX KPeAUTHO-PIHAHCOBMX YCTaHOBAX,
PEKBi3UTU AKMX BifOMi BaHKy, 34iicHI0ETbCS BaHKOM LWASXOM OPOPMAEHHS MAATIXHOI BUMOMW, AKY BiH NOAA€E A0
Bi4NOBIAHOI KpeaWUTHO-bIHAHCOBOT yCTaHOBMW, WO obcayroBye KnieHTa, 3rigHO NyHKTY 2.13. rnaBu 2 HCTpyKUii npo
6e3roTiBKOBI po3paxyHku B YKpaiHi B HaLioOHa/bHIM BatoTi, 3aTBepaeHol MocTaHoBoo HauioHanbHoro 6aHky YkpaiHu
BiZ 21.01.2004 p. N222 (i3 3miHamMuK Ta fonoBHeHHsMM). OTpUMyBayeM rpOLUOBMX KOLITIB 3@ BKa3aHWM ZAOroBipHUM
cnucaHHAM € baHk.

6.1.10. He ni3Hiwe HiX Ha HAaCTYNHWI HaHKIBCHKUM AeHb NiCA NTPUAHATTSA NAATIKHUX J0PYYeHb B iIHO3eMHiN BaNtoTi, 3asB
npo Kynieito abo npogax iHo3eMHOI BaatloTW NOBepHYTU ix 6e3 BUKoHaHHs KAieHTY 3 BiAMiTKOIO NPO NPUYNHY HEBUKOHAHHS
y pasi:

v’ He 3anoBHeHHs K/ieHTOM xo4a 6 04HOrO i3 060B'A3K0BMX PEKBI3WTIB @60 HEMNPABUIBLHOIO X 3aMOBHEHHS, IK TOrO
noTpebye MonoxeHHA NPO NOPSAJ 0K BUKOHAHHA baHKaMu OKyMeHTiB Ha nepekas, NPUMYyCOBe CMUCaHHS | apeLuT KOLWTIB B
iHO3eMHMX BastoTax Ta HaHkiBCbkMX MeTanis, 3aTBepaxeHe MNoctaHosoto MpasniHHa HBY Big 28.07.2008 poky N2216 (3i
3MiHaMM Ta AOMOBHEHHAMM);

v’ BiACYTHOCTI fOKYMeHTIB, fiki MOTPi6HI A8 KyniB/i iIHO3eMHOT BaNlOTV Ha MiXXGAHKIBCbKOMY Ba/lOTHOMY PUHKY
Ykpainu (Hagani — MBPY) Ta gns 3ailicHeHHs BaHKOM Ba/ItOTHOrO KOHTPOJIIO 3@ NPaBOMIPHICTIO MepepaxyBaHHs iHO3eMHOT
BaJItOTW 3 paxyHkKy KnieHTa;

v/ HeAOCTaTHOCTI KOWTIB Ha paxyHKy K/lieHTa A1 BUKOHAHHSA Nepekasy B iHO3eMHil BatoTi Ta/abo npoAay Ba toTH

Ha MBPY.
6.1.11. BumaraTu Big KnieHTa HagaHHs BigomocTel abo AOKYMEHTIB, HeobOXigHMX AN BCTAHOB/IEHHS Moro ocobu/ocobum
MOro npeacTaBHMKA, CYTi Ta METU 3A4iNCHIOBAHOI HUM onepawii, HaJIeXHOro BMKOHaHHS 3060B’'A3aHb 3a Jorosopowm,
34iMCHIOBATU GYHKLIT NepBMHHOro ¢iHAaHCOBOro MOHITOPWMHIY BiAMOBIAHO A0 YMHHOIO 3aKOHOAABCTBa YKpaiHW npwu
HagaHHi KnieHTy 6aHKiBCbKMx nocayr 3a JloroBopom.
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6.1.12. fAkwo Ha Bumory BaHky KnieHT He HagacTb JOKYMEHTW i BifOMOCTI, WO MOTPiGHI Ans 3'AcyBaHHsA MOro
ocobuf/ocobu Moro npeacTaBHUKA, CyTi AiANbHOCTI, diHAaHCOBOro cTaHy, abo YMUCHO HajacTb HempaBAMBI BiJOMOCTI,
MOBEPHYTU NAaTixXHe AopydeHHA KnieHTy 6e3 BUKOHAHHS Y AeHb HAaAXOAXEHHS 3 HamnMCOM Ha 3BOpPOTHOMY boui npo
NMPUYMHY NOBEPHEHHS (3 060B'A3KOBUM NOCUIAHHSAM Ha HOpMY 3aKoHYy YKpaiHu cTaTTio 64 3akoHy YkpaiHu "lMNpo 6aHky i
HaHKiBCbKY AifNbHICTB", N. 2.16. IHCTPyKL,il Npo 6e3roTiBKOBI po3paxyHKW B YKpaiHi B HALiOHabHIl BatOTi, 3aTBepAXKeHOT
MocTaHoBoto HalioHanbHOro 6aHky Ykpaiiu Big 21.01.2004 p. N222, 1. 3.7. [No10XeHHs Npo NopsijoK BUKOHaHHS baHkamu
AOKYMEHTIB Ha nepekas, MpWMYCOBE CMWCAHHS | apewT KOoWTiB B jHO3EMHMX BajloTax Ta OaHKIBCbKMX MeTanis,
3aTBepaxeHe [loctaHoBsoto [MpasniHHa HBY Big 28.07.2008 poky N9216), i3 3a3Ha4YeHHAM AaTu MOBEPHEHHS, Hanuc
3acBifUYETLCSA MiANMCAaMKU BiAMNOBIAANBHOrO BMKOHABLS i MPALiBHMKA, Ha SIKOrO Mok/jageHo yHKLIT KOHTposiepa, Ta
BiA6UTKOM LUTaMMNa ynoBHOBaXeHoro baHky.

6.1.13. BiamoBuTM Kni€HTY y BUKOHaHHI N1aTiXXHOrO A0PYYeHHS 3a onepaLi€lo, ika MiCTUTb O3HaKM TaKol, WO Nigasarae
¢diHaHCOBOMY MOHITOPUHIY BiAMNOBiAHO A0 3akoHy YkpaiHu "lMpo 3anobiraHHs Ta NpoTuAito neranisauii (BiAMUBaHHIO)
JOXOAIB, OfepXaHUX 3/IOYNHHUM WAsXOM, abo ¢diHaHCyBaHHIO Tepopm3aMy Ta ¢iHaHCYBaHHIO PO3MOBCIOAXEHHS 36poi
MaCcOBOr O 3HULL eHHA" Bif 14.10.2014 p. N21702-VIl Ta noBepHYTU Take naaTixHe AopyyeHHs KnieHTy 6e3 BUKOHaHHS Y AeHb
HaAXOZKEHHS 3 HAaNMMCOM Ha 3BOPOTHOMY 6OLi MPO NPUYMHY NOBEPHEHHS JOKYMeHTa 6e3 BUKOHaHHS (3 060B'A3K0BMM
MOCWIaHHAM Ha BiAMNOBiIAHY CTaTTO 3aKkoHy Ykpainu "Mpo 3anobiraHHaA Ta npoTuaito neranisauii (Bi4MMBaHHIO) JOXOAIB,
OAEPXAHWUX 3/I04YMHHUM WasxoM, abo ¢diHaHCyBaHHIO Tepopmamy Ta GiHaHCYBaHHIO PO3MOBCIOAXEHHS 36poi MacoBoro
3HMLEeHHst " Ta Ha n.2.17. [HCTpykuii npo 6e3roTiBkoBi po3paxyHkM B YKpaiHi B HaliioHanbHiM BaatoTi abo Ha n. 3.8.
MonoxeHHs Npo NopsA0K BUKOHaHHS 6aHKaMu 40KYMEHTIB Ha nepekas, NPUMyCOBe CNCaHHS | apeLuT KOLUTIB B iHO3eMHUX
Ba/ltoTax Ta baHKiBCbKMX MeTaniB, 3aTBepaxeHe [MocTaHosoto MpasaiHHa HBY Big 28.07.2008 poky N2216) i3 3a3HayeHHsM
AaTV MOBEPHEHHA, HaMMC 3acBIAYYETLCA NigNMcamun BiANOBIAA/IbHOrO BMKOHABL S, BiANOBiAa/bHOrO npauiBHUKa baHky
abo npauiBHMKa, yNOBHOBaXEHOr O BiNOBiZa/IbHUM MpaLiBHUKOM BaHKy, Ta Bi4bUTKOM WTamna ynoBHOBaxeHoro baHky.
B pasi Hagxog keHHs 3anuTiB Big iHO3eMHMX BaHKiB B MpoLLeCi NPOXOAXEHHS MaaTeXiB B iHO3eMHil BaatoTi BaHk Mae npaso
HagaTu iHpopmaLito cTocoBHO Kni€HTa, MOro po3paxyHKiB 3 HEPE3UAEHTOM , TOLLO.

6.1.14. Biamosutn KnieHTy y BUAaui roTiBkn y BUnNagKax:

v HenogaHHs KAiEHTOM MAaTiXHMX JOKYMEHTIB Ha CniaTy noAaTtkiB i 06OB'A3KOBUX MAATEXIB, WO CMIavyThCs
OZHOYACHO 3 OTPMMAHHSAM FOTIBKM Y BUNaAKax nepesbayeHrx YNHHUM 3aKOHOAABCTBOM YKpaiHy;

v/ 3anoBHEHHS Yeka 3 BUNpaBaeHHAMY Ta /abo noMuakamu, abo 6e3 3a3HaueHHs Linei, Ha AKi OTPUMYETLCS rOTiBKa.
6.1.15. BcTaHoBAOBaTH iHWY NPOLEHTHY CTaBKy 3a BK/1AA0M Ha BUMOTY y NOPAAKY, BU3HaveHomy lNpasunamu, a B pasi
He3rogu KnieHTa Ha Take BCTaHOBAEHHSA abo HEHaaHHS HUM BigNoBi4i po3ipBaTu loroBip y YacTUHI HaZaHHSA BiANOBIAHNX
nocayr, y nopsigky nepegbayeHomy ymosamu Jlorosopy.

6.1.16. B 0AHOCTOPOHHBLOMY NMOPSAAKY MPUMNHUTYU CTPOK Ail BKAAZAY | 3pobUTN NOBHMIM po3paxyHok 3 KiieHTom y pasi:

v' HeoTpuMaHHs Big Kni€HTa MMCbMOBOI 3rogM Ha 3MiHy PO3MIpy MPOLEHTHOI CTaBKM A0 BCTAHOBJIEHOTO Y
MOBiJOMIEHHI TEPMIiHY;

v\ y pasi 3a/MWKy Ha paxyHKy Aas obsiiky BKJaZy Cymu, MeHwoi obymoB/eHOT B BignosigHomy JlogaTkosomy
JAOroBOpi Ha PO3MillleHHA KOLWTIB, 3 MMCbMOBMM MOBiAOMAEHHAM Kii€HTa Npo AaTy NPUNMHEHHS CTPOKY BKAAAY.

Mpu Lbomy BaHk 3060B'3yeTbcA NoBepHYTU KNieHTy cyMy BKAaAy i BUNNATUTM HapaxoBaHi NpoL,eHTHM BiAMNOBIAHO f0
ymos NpaBun Ta BignoBiAHO yKnageHnx [104aTKOBKX 40r0OBOPIB.

Mepeka3s KOWTIB 34iMcHI0OETbCA BaHKoM Ha nigcTaBi BiANOBI4HOro po3paxyHKOBOro AoKymeHTa baHky.
6.1.17. [Mpu BukopuctanHi KnieHtom Cuctemu sanmwmtn 6e3 BukoHaHHs EMJ y Bunaaky HeHagaHHA abo HagaHHA
KnieHToM HenpaBauBux BigomocTtein i (abo) AokymeHTiB, nepeAbayeHUX HOPMaMM UYMHHOIO 3aKOHOAABCTBA Ta
HOpPMaTMBHO-NPaBOBUMM akTamMu HauioHanbHoro 6aHKy YKpainu, ski HeobxigHi Ana nigTBepaxeHHs ocobu KnieHTa, cyTi
onepadii Towo.
6.1.18. Tllpwu BukopucTaHHi Knientom Cnuctemu BigMoBUTK Y BUKOHaHHI EMJ, akw,o onepauis MiCTUTb O3HaKKM TaKoi, W0
nignarae GiHaHCOBOMY MOHITOPUHTY.
6.1.19. [Mpu BuKopucTaHHI KnieHTom CUCTEMU 3ZiMCHIOBATU NepiognYHi NepeBipky BUKOHAHHA KiEHTOM BUMOT 1040
3axucTy iHdopMmaL,ii Ta 3acobiB 3axucTy.
6.1.20. lMpunuHuTM obcnyrosyBaHHa KnieHTa 3a gonomorow CucTeMM B pasi HEBMKOHAHHA HUM BUMOr bBaHky,
nepegbayeHnx ymosamu Jlorosopy Ta [Mpasunamu.
6.1.21. Po3KkpuBaTV opraHam AepxaBHOi BUKOHABYOI Ta CYA0BOI BAaAM iHGopMaL,ito, Wo ckaagae 6aHKiBCbKY TAEMHULIO,
y BUNagKax, nepesbaveHnx YHHUM 3aKOHO,aBCTBOM YKPAiHU.
6.1.22. [lpwu He BigHOBEHi KNiEHTOM BMKOPUCTAHOrO HEe3HMXXYBaJ/IbHOr 0 3aaunwky Ha KP g0 25 yncna micaua HacTynHoro
3a Mmicsuem ¢opmyBaHHsi Bunucku no KP 3a uyeproBuid 3BiTHWIA nepios, TepmiHoBo 6e3 nonepegyeHHs KnieHTa
3absokyBaTu KMK, HanpaBasTu BCi KowTy, ki HaaxoasaTb Ha KP, Ha noraweHHs 3aboprosaHocTi nepes BaHkom.
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6.1.23. KnieHT gopyyae, a baHk Mae npaBo B Byab-aKui1 yac Npu3ynmuHUTY abo npununHuTyK gito KMNK, a Takox BigzMOBUTK
y Ti BigHOB/EHHI, 3amiHi abo Buaaui Hosoi KIMK ans npunnHeHHs abo nonepeaykeHHs MOX/IMBOIO WaxpanucTBa, byab fKMX
He3aKoHHMX abo HenorogyxeHwux 3 BaHkom y dopmi 40AaTKOBOI yroau 4in 3 BukopuctaHHam KIMK.

6.1.24. 3MiHUTK PaxyHok (-kun) KnieHTa y BUNakax, nepeabayeHnx YNHHUM 3aKOHOAaBCTBOM YkpaiHu. Mpu ubomy nig
3miHoto PaxyHky (-iB) KnieHTa BBaxaeTbca npoueaypa 3akputTa PaxyHKy (-iB) He 3a iHiuiaTuBoo KnieHTa Ta BiAKpUTTA
HoBoro PaxyHky (-iB), B pe3yabTaTi 4oro 3MiHoI0TbCA BCi abo okpemi (04nH abo fekinbka) baHKiBCbKi pekBi3uTh KiieHTa —
HanMeHyBaHHs BaHky, kog BaHky, Homep PaxyHky. Mpo 3miHy PaxyHky BaHk noBigomsse KiieHTa ogHuMm i3 cnocobis Ha
BMbip BaHKy: WASXOM poO3MileHHs BiAMOBIAHOrO NOBiAOMAeHHA Ha canTti BaHky (https://www.clhs.com.ua) Ta/abo
WASXOM pO3MillleHHs BignoBigHOl iHpopmaLii Ha iHPopMaLiMHUX cTeHAax (AOLIKAxX Oro/oWeHb), PO3TallOBaHMX Y
AOCTYNHUX Anst KnieHTa MicLax B onepauiiHoMy npuMilleHi Ta/abo kaci baHky, a Takox noBiAoMIe HHAMK, HarpaBJeHUMM
BbaHkom KnieHTy 3a gonomoroto iHwux gxepen nepegadi baHkom iHdopmauii, nepegbayeHnx Ymoamm Tajabo
Jorosopom.

6.1.25. Y pasi nopylueHHsi NpoBajXeHHs y cnpasi npo 6aHkpyTcTBO KnieHTa BiAMNOBIAHO A0 YMHHOrO 3aKOHOAABCTBA
MOBEPHYTW CTPAXOBi KOLITK, 3apax0oBaHi Ha paxyHOK i3 creL,ia/IbH1M PeXMMOM BUKOPUCTaHHS, 4,0 paloHHOI, MiXXpaloHHOT,
MiCbKOT BMKOHaBYOI gnpekLii BigAineHHs QoHAy couiaibHOro CTpaxyBaHHS 3 TUMYacOBOI BTPATH MpaL,e34aTHOCTI, Aka B
noAasbluomMy 3abe3neyye HagaHHA MaTepiasbHOro 3abesneyeHHs 3aCTpaxoBaHUM ocobam.

6.1.26. BumaraTtun posipaHHs JloroBopy B YacTuHi HagaHHA KnieHTy okpemmx nocayr 3a Jlorosopom:

-y pasiBigcyTHOCTI onepauii 3a PaxyHkom (PaxyHkamu) KnieHTa npoTsarom 12 (4BaHajLaTh) MicsLiB (He BBaXa€eTbCs
PYXOM KOLUTIB HapaxyBaHHA BaHKOM NPOL,EHTIB 38 KOPUCTYBaHHSA 3a/1MLWKaMu KowTie KnieHTa Ta cnncaHHa baHkom
KOMICil);

- y pasi Hearoawu KnieHTa i3 3anponoHoBaHuMu BaHkoM 3miHamu go Tapuadis;

-y BUNagKax, nepesbayeHnx 3aKOHOZaBCTBOM, WO Pery/Ito€ BiAHOCMHN Y cdepi 3anobiraHHs Ta npoTuaii neranisauii
(BiAMUMBAHHIO) [OXOAIB, OAEPXaHUX 3/0YMHHUM WAsXoM, ¢iHaHCYBaHHIO TepopuaMy Ta diHaHCYBaHHIO
PO3MOBCIOAXEHHS 36pPOi MAaCOBOT0 3HULLEHHS;

- AKWO CymMa rpOLLIOBMX KOLTIB, W0 36epiraloTbCs Ha paxyHKYy KAIiEHTA, 3a/MWIMAACA MEHLLOO Bif MiHIManbHOro
po3Mmipy, sKWo ue nepesbayeHo yknageHUMuU gorosopamu Mix baHkom Ta KnieHTom, Ta Taka cyma He byae
BijHOB/IEHa MPOTAroM MiCALS Bij A4HA nonepeaxeHHs baHkom npo ue;

- B iHLIMX BUNaAKaxX, BCTAHOBJEHNX YMHHUM 3aKOHOAaBCTBOM YKpaiHu.
6.1.27. bBaHk mMae npaBo BiAMOBUTUCA Bif NiATPMMAHHSA 40rOBIPHUX BiZAHOCUH LUASXOM PO3ipBaHHA AOrOBiPHUX Bi4HOCKH
i3 3aKpUTTAM paxyHky KnieHTa uv npoBeAeHHs ¢iHaHcoBol onepauii KnieHTa y BUNnagkax nepegbayeHumx CT. 10 3aKOHY
YkpaiHn «Mpo 3anobiraHHa Ta npoTugilo neranizayii (BiAMMBaHHIO) AO0XOZAiB, OAEPXAHUX 3/M0YMHHUM LUASXOM,
¢biHaHCyBaHHIO TepopuaMy Ta diHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacOBOro 3HULLEHHSA» Ta CT. 64 3akoHy YKpaiHu
«[Mpo 6aHKK | BaHKIBCbKY AiANbHICTbY.
6.1.28. bBaHkK Moxe B nopsaaKy BCTaHOB/IEHOMY YMHHMM 3aKOHOAaBCTBOM YKpaiHM Ta HOPMaTMBHO-NPaBOBUMW aKTamm
HauioHanbHoro 6aHky Ykpainu, BigMoBuTHCS Big JoroBopy Ta 3akpuTu PaxyHok (-ku) KnieHTa, akuw,o onepadii iHiliosaHi
KnieHTom 3a UMM PaxyHKOM (-amMu) He 3ZiACHIOITHCA NPOTArOM TPbOX POKIiB NOCNiAb i HAa PaxyHKy BiACYTHIM 3anuMwok
kowTiB KnieHTa, a Takox y BUMajKy HeBMKOHaHHsA KnieHTOM cBOiX 060B'A3KiB, BCTaHOBAEHUX LuMmu [MpaBunamun Ta
Jorosopom, B TakoMy pa3i baHk HanpaBase NoBiAOMAEHHA NPO Le BiANoBigHMM opraHam i KnieHTy.
6.1.29. B ycTtaHOBneHOMY 3aKOHOZABCTBOM MOPSAKY 3aKpPWUTU pPaxyHOK (paxyHkW) B pasi HacTaHHs Oygb-sikoro 3
HaCTynHUX BMNaAKiB: 3a 3asBoto KNi€HT3; Ha NiAgCTaBi pilleHHs BigNOBIZHOrO OpraHy, Ha AKWWA 3rigHO i3 3aKOHOM
noknaZeHo GyHKLUIT WoA0 NPUNUHEHHS OPUANYHOT 0cobu (3a 3asBotO /iKBigZaTOpa, ronoBu abo uneHa fikBigaliviHoi
KOMICii, ynpaBuTens mMavHa Tow,0); B iHWUX BUNAAKaX, NepeAbayeHnx YNHHUM 3aKOHOAaBCTBOM YKpaiHW, HOPMATUBHO-
npaBoBUMU akTamu HauioHasbHoro 6aHky Ykpaiiu
6.1.30. IHwWi npaBa, nepeabayveHri JloroBopom, MNpaBraamMu Ta NOJOXEHHAMMN YNHHOMO 3aKOHOZABCTBA YKpPaiHW.

6.2. KnieHT ma€e npaBo:

6.2.1. CaMOCTIMHO PO3NOPSAXATUCH KOLITAaMW Ha CBOEMY (CBOIX) PaxyHKy (-aX) 3 AOTPMMAHHSIM BUMOI UYMHHOMO
3aKOHOAABCTBA YKpaiHW, 3@ BWHATKOM MPUMYCOBOrO CMMCAHHA KOWTIB Ta BMNAAKIiB HaknajeHHs apewTy, abo
TMMYaCOBOro NPM3YMNMHEHHS ONepaL,ii Mo paxyHKy, WO 34iNCHIOETHCS YNOBHOBaXEHNMM Ha Lie opraHamu.

6.2.2. BumaraTu cBO€YACHOro i MOBHOroO 3AiIMCHEHHS PO3PaxyHKiB 3a MOro MAATKHUMWU JOKYMEHTaMW Ta HaZaHHS
iHWKX, 06ymoBAeHMX [LoroBOPOM, NOCAYT.

6.2.3. Bigkavkatu nnaTixHe JopyveHHs B iHO3EMHIlN BantoTi, 3asBy Npo KyniBato abo npogax iHO3eMHOI Ba/llOTU 3
BaHky. BigknnkaHHA NA1aTiXXHOrO 40PyY€eHHs B iIHO3EMHIM BatoTi y MOBHIM CyMmi, 3asBUW Npo KyniBto abo npogax iHo3eMHoT
Ba/IIOTM Y MOBHiM abo YacTKOBIM CyMi 34iMCHIOETLCS LISXOM MNOZAAHHS JIUCTA NPO BiJKAMKAHHS, CKNaJeHOro 3a 0Bi/IbHOK
dbopmoto Ta 3acBifyYeHOro NignMcamm yrnoBHoBaxeHux ocib KnieHTa. JIMCT Npo BigKAUKaHHA NojaeTbest 40 banky y byab-
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SIKMI Yac, ane A0 HACTaHHA AaTW BaJIOTYBaHHS 418 NAATIXXKHOIO J0PyYeHHs B iHO3eMHil BasIlOTi, Ta A0 KiHLs onepavliiHoro
yacy AHs, Wo nepeaye gHto Toprie Ha MBPY, a5 3asB npo kyniBato abo npoax iHo3eMHOT BatloTU.

6.2.4. BHOUTW rpolLoBi KOWTK Ha paxyHOK 061iky BKAaay.

6.2.5. OTpumyBaTu iHpopMaLiito Npo cTaH NOToYHOro abo KapTKOBOrO paxyHKiB Ta MOTOYHI HapaxoBaHi MPoLeHTH, 3a
NMMCbMOBOIO BUMOFOHO.

6.2.6. /lo 3aKkiH4YeHHs cTpoKy 36epiraHHs BKiazy, OTpUMaTH 3 BaacHoro PaxyHKy BKAaZ BiANoBigHO 40 ymoB JJorosopy
Ta Mpasu.

6.2.7. [icns 3akiHYeHHs TepMiHy 36epiraHHs Bkiaay, oAepxaTu CyMy BkaaAy 3rigHo 3 ymoBamu Jlorosopy Ta lNpaBua.
OTpumaTV HapaxoBaHi MPOL,eHTH BiAMNOBIAHO 40 ymoB Jlorosopy Ta lNpasu.

6.2.8. Bumaratu Big baHka 3abe3neyeHHs po3paxyHkiB 3a onepauismm 3 KMK B mexax [naTixHoro nimity y
BiZANoBigHOCTI 3 BMoramu /lorosopy Ta lNpasua.

6.2.9. Bumaratu Big BaHka HagaHHs BUNKUCOK, ki BigobpaxatoTb pyx kowTis no KP, B T.4. y BUNagKy BUHUKHEHHS
CMipHMX NUTaHb. Bka3saHi BUNMCKM HaZat0TbCS AIMiLLE 3a BUMOMOIO YNOBHOBaXeHoT ocobu KnieHTa.

6.2.10. B pasi BusBneHHs po3bixHocTen B iHPopmaLii, WO HaBeAeHa B OTPMMaHIM BUMUCLI, BUMaraTu Big BaHky
34iMCHUTLN po3rasag npeTersii. MNpeTeHsia nogaeTbca B baHk KnieHTOM B CTPoKkM Ta B NOPsAKY BU3HaYeHUMU yMOBaMU
Jorosopy Ta Mpasu.

6.2.11. Y BMNagKy HacTaHHA 0b6cTaBuH, nepegbaveHnx n.6.1.25. Mpasua, KnieHT gopyyae baHky BigNoBif4HO 40 YNHHOMO
3aKOHOAaBCTBa MOBEPHYTM CTPaxOBi KOWTW, 3apaxoBaHi Ha pPaxyHOK, A0 PalOHHOI, MiXXPaNOHHOI, MiCbKOT BUKOHABYO!
avipekuii BiggineHHs QoHAy couianbHOro CTpaxyBaHHS 3 TMMYacOBOI BTPATW MpaLe3AaTHOCTI, fKa B MOAA/bLIOMY
3abe3neyye HagaHHSA MaTepiasibHOro 3abe3neyeHHs 3acTpaxoBaHUM ocobam.

6.2.12. Y 6yab-AKui vac posipBaTu Jlorosip 3 BAACHOI iHiLiaTMBK Ta 3akpuTH PaxyHOK(-KM) Ha MigcTaBi CBOEI 3asBK 3a
YMOBMW BiZ CyTHOCTi 3a00proBaHoCTi 3a HagaHUMK nocayramu Tajabo 3aboproBaHoCTi 3 BigwKoayBaHHsA BbaHKy 3aBAaHMX
361TKIB, @ TaKOX MOX/IMBUX HEYCTOMNOK;

6.3. KnieHT 3060B'A3yeTbCA:

6.3.1. Hagatu BaHky HeobXifHi AOKYMEHTU NS BiAKPUTTA Bi4MNOBIAHMX paxyHKiB, MPOBeAEHHS onepaLin 3a Lumu
paxyHKamu Ta HeCTW BifNOBiAa/IbHICTb 3@ NPABUJ/IbHICTb 3aMOBHEHHS JOKYMEHTIB Ta HafaHHA AaHWUX, HEOoOXigHUX Ans
BIAKPUTTA BifNOBIAHNX PaxyHKiB.

6.3.2.  BWKOHyBaTV BMMOIM YNHHOFO 3aKOHOAABCTBA YKPaiHW, B TOMY YMC/i IHCTPYKLiN, NpaBuA, iHWIMX HOPMATUBHO -
npaBoBux akTiB HauioHanbHoro 6aHKy YKpaiHu Ta BHYTPIWHIX HOPMATUBHMX AOKYMEHTIB BaHKy 3 NUTaHb 3A4iACHEHHS
pO3paxyHKOBO-KacoBMX onepaLii, 6e3roTiBKOBMX po3paxyHKiB B HaL,iOHa/IbHIM BatOTi, BCTAHOBAEHUX CTaHAAPTIB LW0A0
pO3paxyHKOBMX i KACOBUX AOKYMEHTIB Ta HaZaHHS 3BiTHOCTI.

6.3.3. CBOEYACHO 3A4iMACHIOBATM PO3PaxyHKN 33 eKCMOPTHWMM, iIMIOPTHUMM, Ni3MHFOBUMMK OMepaLlisMu Ta HajaBaTu
BaHky noBHyY iHdopMaLLito Mpo Taki po3paxyHKw, B T.4. KONl BifNOBigHUX 4OKYMEHTIB.

6.3.4. HagaBatn BaHKy 3aaBMW, NAaTixXHI JOPYYeHHS, iHWI JOKYMEHTM B CTPOKM Ta TEPMiHW BCTAHOBJ/EHI YMHHUM
3aKkoHogascTeoM, Jlorosopom Ta lNpasuaamu.

6.3.5. HagaBatu BaHky niaTixHi AOKyMeHTM 3a BcTaHoBsieHoo HBY ¢opmoto abo 3a Ppopmoto, MorogxxeHow Mix
BaHkom Ta KnieHTOM Ha nmanepoBux Hocigx abo B eneKTPOHHOMY BUIAsAi 3 AOTPMMaHHAM BUMOT, nepesbayeHnx
Jlorosopom w040 3actocyBaHHsA Cuctemu.

6.3.6. BianosigHo a0 3akoHy YkpaiHu "Mpo 3anobiraHHs Ta npoTuaito seranisauii (Bi4MMBaHHIO) J0XO0AIB, OAepXaHUX
3/I0YMHHUM LWAAXOM, QiHAHCYBaHHIO Tepopu3My Ta ¢iHaHCYBaHHIO PO3MNOBCIOAXEHHS 36poi MacoBOro 3HWLEHHS",
HagaBaTu Ha Bumory baHky BigomocTi Tafabo fokyMeHTH, HeobXiAHI A5 BCTaHOBAEHHS ocobu/npescTaBHUKa KnieHTa,
CyTi Ta METU 34iMCHI0OBaHOT HUM BaHKIBCbKOT onepaL;ii.

6.3.7. 3aaBaTu roTiBKOBY NOHAANIMITHY BUPYUKY (FOTiBKY) B CTPOK Ha HAaCTYMHUIM AeHb 3@ JHEM HAAXOAXKEHHS 40 Kacu
KnieHTa Takoi BUpyUKm (roTiBKM).

6.3.8. 3giMCHIOBATM 3aMOBJ/IEHHS FTOTIBKOBMX KOLUTIB, NPWU HAaABHOCTI KOLWTIB Ha paxyHKY, He Ni3Hille 15-01 ro4UHU AHS,
L0 Nepeaye AHIO OTPMMAaHHA roTiIBKOBUX KOLUTIB.

6.3.9. He nisHiwe HacTynHoro poboyoro gHs noBigomMasTM BaHk Npo BCi NoMiyeHi HeToYHOCTi 860 MOMUAKM Yy BUNMCKAX
3 paxyHKY Ta iHWKX JoKyMeHTax abo Npo HEBM3HaHHS (He NigTBEpPAXKeHHS) MiZCYMKOBOIO CaslbJ0 338 PaxyHKOM.

6.3.10. [oBigomnaTu BaHK Npo 3apaxyBaHHs Ha paxyHOK KnieHTa KOLWWTIB, WO MOMY He Ha/fexaTb, i Y 3-4€HHUI TepMiH 3
AHSA BUABNEHHS MOMW/IKOBOIO HajXO/XEHHS KOLWTIB Ha paxyHoOK nogatu baHky nnaTtixHe AopyYeHHS MpPO NMOBEpPHEHHS
KOLUTIB X BNACHUKY.

6.3.11. 3abe3nevyBaTn 36epexeHHs OTpuMaHoOi y bBaHKy roTiBKM Ta AOCTaBAATM 1i CBOIM TPaHCMOPTOM 4Yu 3
BMKOPUCTaHHAM Nocayr cyx6u iHkacau,ii BaHky 3a okpemo ykiageHuM 3 baHkom goroBopom.
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6.3.12. HagasaTu nigTBepAXeHHA 3a/UWKIB KOLWTIB HA paxyHKax CTaHOM Ha 01 CiYHA NMOTOYHOrO POKY TEPMIHOM A0 10
CiuyHs. Akwo npoTsarom Micaus KnieHT He HaZaB Takoro MiATBEpAXEHHS B ycTaHoBy BaHKy, canbAo 3a MOro paxyHKom
BBAXAETbCA NiJTBEPAXKEHNM.

6.3.13. Y pasi 3miHM y cknagi ocib, ski MaloTb MpaBO PO3MNOPAAXATUCA paxyHKaMW i NigMMCyBaTU PO3PaxXyHKOBI
AOKYMEHTW, 3MiHM iHpopMaLii, wo HagaBasnacs baHky, y ToMmy uucni wogo KiHueBux HeHediuiapHWX BAACHMKIB
(KOHTpoO/iepiB), 3MiHWN MicLLEe3HAXOAXKeHHs, Ha3BMW, opraHisayinHo-npaBoBoi ¢opmu, GOpPMU BAACHOCTI, BHECEHHS iHLUNX
3MiH /0 NPaBOBCTAHOB/IOBA/IbHUX A OKYMEHTIB, HaAaBaTh BaHKy NpoTArom 5-Tm 6aHKIBCbKMX AHiB, 3 4HS BHECEHHS 3MiH,
BiZMOBiZAHi JOKYMEHTN T8 HOBUI Nepeik ocib, AKi MaloTb MPaBO PO3MOPAAXKATUCS paxyHKaMM i Ni4N1CyBaTH pO3paxyHKOBI
AOKYMEHTH.

6.3.14. CBOEYACHO 3AiMiCHIOBaTK onJiaTy nocayr BaHky 3rigHo 3 Tapudamu, a came:

v' 3a nocnyru no obcyroByBaHHIO paxyHkiB Kni€HTa i3 HafaHHAM AOKYMEHTIB, 38 NOCAYrv 3 MepeKkasy KOWTiB 3
MOTOYHOro paxyHKy B iHWi HaHKK, po3paxyHkoBe 06CNyroByBaHHS 3 BUKOpWUCTaHHAM CucTemu Ta 3a 06CayroByBaHHS
KpeAuTY Bij Hepe3uneHTa (MpW HasBHOCTI PyXy MO KPeAMUTY) - He Ni3Hille oCTaHHbOro PoHoYOro AHSA NOTOYHOrO MicsLS;

v’ 33 iHWi NOCAYrY — He Ni3Hile AHSA HAAAHHSA NOCAYTH.

KnieHT foAaTKOBO CN/Iayye NOWTOBI, TEIEKOMYHiKaLinHi Ta iHWi BUTPaTK, NOB'A3aHi 3 HagaHHAM BaHkom nocayr.
6.3.15. 3giMCHIOBATM Nepekas 3i CBOro NOTOYHOIO PaxyHKy CyM Y FpuBHI, W0 NOTPiGHI 418 KyniBAi iHO3eMHOI BaatoTK
3riZHO 3 3aABaMu Ha KyNiB/ItO iIHO3EMHOI Ba/IlOTW, CYM KOMICiHOT BUHAaropoam, Cym iHO3eMHOI Ba/tlOTH, LLO MNPOAAI0TbCS
3rigHO 3 3aBaMM Ha NPOAaX iHO3eMHOI BaloTw.

6.3.16. Hagatu BaHky NOBHOBaXeHHS BUKOHYBAaTW yci onepauii Ha nigctasi EMJ, npunHatux baHkom BignosigHo A0
npasu, aki onucaniy flogatky 4a Ao Mpasua.

6.3.17. Hagcunatn y BaHk naaTixHi 4OKYMEHTW, fKi 3aMOBHEHi BiANOBIAHO A0 npaBw/, onucaHux y JlogaTky 4a Ao
MpaBua. HeBipHO 0opMIIEHi 4OKYMEHTU He MPUAMAIOTLCA A0 BUKOHAHHSA | NOBepTaloTbCs KAieHTY.

6.3.18. Po3noyatu poboTty y CucTeMi NpOTArom 1 MicALs 3 AHS BUKOHaHHA BaHkom akTuBizauii po6otu Cuctemu.

6.3.19. He 3MiHIOBaTK TeXHi4Hi Ta NPOrpaMHi NapameTpu HasawTyBaHHs CucTemn 6e3 nonepeaHbOro MOroAXeHHs 3
BaHkowm.

6.3.20. JoTpumMyBaTucs npaBua poboTu B Cuctemi, siki BaHk Hagae KnieHTy.

6.3.21. OnnavysaTu nocayru BaHka Ha ymoBax Jorosopy Ta MNpaBus Ta BignosigHo go Tapudis baHky.

6.3.22. Y BMMNagKy BUHUKHEHHS TexHiYHMX HecripaBHocTeh CucTemum abo il enemeHTiB, a Takox npu KomnpomeTauii
kato4oBOT iHdOpMaLLii TepMiHOBO NMpU3YNMHUTK onepauii 3 BukopucTaHHsM Cuctemm Ta npoiHdopmysBatn BaHk npo
HEMOX/IMBICTb BUKOPUCTaHHA Cnctemm.

6.3.23. [lepepaxyBaTu 3 MeTOlO po3MilleHHA Bknagy KowTu B CyMi Ta B CTPOKW, BM3HAYeHi BiAMOBIAHUM OKPEMUM
[ OroBOPOM.

6.3.24. [puv Hamipi oTpUMaTK BClO CyMy BKIaAy A0 3akKiHYEHHs CTPOKy 36epiraHHs, 06yMOB/JIEHOrO OKPEMUM JOrOBOPOM
Ha pO3MilleHHs BiANOBIAHOro BKAaAy, MMCbMOBO NOBIAOMUTM BaHK Npo AaTy oTpuMMaHHA KowTiB 3 PaxyHKy 3a 2 (4Ba)
poboui AHi 40 AHSA BUYYeHHS.

6.3.25. PosrnanyTu Ta BignosicTu Ha npono3suuito baHKy CTOCOBHO BCTAHOB/IEHHS IHLIOT NPOL,EHTHOT CTaBKM 3@ BK1a0M
MPOTArOM 10 Ka/fieHAapHUX AHiB 3 MOMEHTY OTpMMaHHA npono3unuii Big baHky. Y pasi He3roau 3i BCTAHOBAEHHAM iHWOT
MPOLeHTHOI CTaBKM 3aKpUTH BiANOBIAHUI PaxyHoK Ha ymoBax JloroBopy Ta B MopsAKy Bu3HaueHoMmy NpaBuaamu.

6.3.26. HecTn BiAgNOBiAaNbHICTL 33 CBOEYACHICTb Ta MPaBWJIbHICTb OMOAaTKyBaHHA onepauiri no KP BignosigHo Ao
YMHHOIO 3aKOHOZaBCTBa YKpaiHu.

6.3.27. Bugatu KMK 1a MIH — koa(1) anwe ocobam, W0 BU3HAYEHI B INCTI Ta 3asBaX, HaJaHUX BijMNOBIAHO A0 BUMOT
Jorosopy Ta uui npi3suiya 3a3HaveHi Ha KIMK.

6.3.28. 3abopoHutu fepxatensm KMNK posronowysatu MIH - kog Ta nepegasatu KMK B kopucTyBaHHs TpeTim ocobam.
6.3.29. 3gilcHIOBaTM noralleHHs HecaHkuioHoBaHoro oBepapadTty 3a KIMK, a Takox MOMOBHIOBATU Cymy
He3HMXyBaNbHOro 3aauwky Ha KP g0 25 yncna micaus, HacTynHoro 3a micsuem dopmyBaHHs BUnmckn no KP 3a yeprosuii
3BITHWI NepioA. Y BUMaAKy HenoralweHHs HecaHKLioHOBaHOro oBepapadTy y BCTaHOBAEHWM TepMiH, baHk 3anuwae 3a
coboto npaBo TepMiHOBO, 6e3 nonepeaxxeHHs KnaieHTta, npusynuHntu gito KMNK abo Bunyuntnii B epxatensd(is). MnaTa 3a
KOPWUCTYBaHHS HeCaHKL,ioHOBaHUM oBepapadTOM Ta MPOCTPOYEHUM OBepAPAPTOM CTAFYETHCA 3rigHO Tapudis BaHky.
6.3.30. Y pasiBtpaTu abo kpagixku KMK KnieHt abo JepxaTens KMK 30608’A3ytoTbes Bigpasy noBigoMuTy Npo Le baHk
3a uinogoboBumn TenedoHamm (044) 593-10-20 abo 0-800-501-80-8 (6e3KOWTOBHMI B Mexax YkpaiHu). YcHe
nosigomneHHs Knienta abo Jepxatens KMNK no tenedoHy npo BTpaTy abo KpagixKy KapTKu CPUAMAETLCS SK NPUMHATE
nosigomaeHHs. Mpu nepeAadi ycHoro noeigomsieHHs npo BTpaTy abo kpagixky KMNK 4o winoso608oi ciyxbum KnieHTCbKOT
niaTpumMikn JepxaTesib NOBUHEH NiATBEPAUTH 3a TesledOHOM CBOI NMepCoHasbHI AaHi Ta Napob. 3asBa Big KnieHta abo
[JepxaTtens npo noctaHoBky KIMK y nmanepoBui cton — AUCT NpuinMaeTbcst BaHkoM siwe y nucbmoBin dopmi. YcHe
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noBiZoMAeHHS Npo BTpaTy abo kpagixky MNK KnieHT abo Jepxatens NOBUHEH NiJTBEPAUTU MMCbMOBO, B TEPMIH He Mi3Hille
3 (TpbOX) poboUUX AHIB 3 MOMEHTY HaAXOZXEHHS YCHOrO MOBigOMJ/IeHHSA. [TMCbMOBE MiATBEpPAXEHHS MA€ HAAINTU Ha
agpecy baHky pekoMeHA0BaHUM AMCTOM 360 PpaKCOBMM MOBIJOMAEHHSM 32 HOMEPOM +38-044-593-10-23 abo Moxe 6yTu
HagaHe 6e3nocepeHbo B BaHky.
6.3.31. bBesymoBHO cnaavyBaTu:

v cymu BCix omepauii, HapaxoBaHWX Bi4COTKIB, KOMICii, KYPCOBMX Pi3HULb, IHLWIMX MAaTeXiB, AKi CTaNN HACAIAKOM
abo BUHMKAWM B 3B'A3KY 3 BUKopucTaHHaM KMK JepxaTtenem(nsmun);

v cymu 36uTkis BaHky, noHeceHwux B pesy/bTati BukopuctaHHs KIMK B nopyLweHHs ymoBs Jiorosopy.
6.3.32. CaMocTiliHO peryatoBaTu B3aEMOBiZHOCUHY 3 lepxaTensmu KIMK cTOCOBHO 34iMCHEHHS BUTPATHMX onepaLii no
KP.
6.3.33. [Mpwu 3BinbHeHHI AepxaTens KIMK, suayumntn KMK B Takoro cniBpobiTHWKa i noBepHyTH 1i B BaHK B CTpoK A0 5
(n'ATK) poboUnX AHIB 3 MOMEHTY 3aTBEepAXEHHS HaKka3y Npo 3Bi/ibHEHHS Takoro cniBpobiTHWKa. KnieHT 3 Buayyeroto KMK
TaKoX Hagae amcT npo 3akputTta KMK.
6.3.34. 3a oAMH micAub A0 3aKkiH4yeHHs TepMiHy Ail KIMK 3BepHyTUCA g0 BaHKy 3 IMCTOM NpO NPOAOBXEHHA TepMiHy Aii
KIMK abo npo BigmoBy Big, ii npogoBxeHHs Ta 3akpuTTa KP. KMK 3 npogoBXeHNM TepMiHOM il HaaeTbCs BUK/IOYHO Ha
niZcTasi BignoBigHoro Mcta KnieHTa. 3BepHEHHS NOAAETbCA PEKOMEHA0BAaHUM IMCTOM abo ocobucTto B BaHk.
6.3.35. [licnda 3akiHyeHHA TepmiHy aii KINK noBepHyTMix 4o BaHKy BNpOoAOBX 5-TW AHIB. Y BUNajKy HeMOBEPHEHHSA KapTKM
Y BU3HaYEHUIN TEPMiH BOHa BBaXXAETbCS BTPAYEHOIO.
6.3.36. Y BUnNaaKy He3roAm 3 iHpopMaLli€to, 3a3Ha4eHO0 B BUNUCKAX, HagaTu BaHKy NMcbMOBY NpeTeHsito i3 3a3HaYeHH:AM
KOHKPETHWMX NPUYMH Ta GaKTiB 3 NPMBOAY Takoi He3roAu. ¥ BUnaaky, akwo KJieHT He oTprMyBaB BUNWCKM, B pasi He3roam
3i cNUcaHHAM KowTiB, KNieHT 3060B'A3aHWI NMCbMOBO NOBIAOMUTY MpO Le BaHK NPOTAroM 35 AHIB 3 MOMEHTY CMUCAHHS.
6.3.37. CBOEYaCHO O3HAMOMAIOBATUCH 3 iHdOPMALiElD (He piglue, HiX OAUH pa3 Ha TUXAEHb), po3MilLeHoto BaHkom Ha
canTi https://www.clhs.com.ua, Ha iHbopMaLiMHMX CTEHAAX, PO3TALIOBAHMX B ONepaLinHUX NPUMILLeHHsX, kacax BaHky,
a TakoX MoBiJOMIEHHAMM, HanpaBaeHnMM BaHkom KiieHTy 3a gonomoroto iHWKX axepen nepesadi baHkom iHpopmauii,
nepeabayeHnx uumm Mpasunamm Tafabo Jorosopom.
Mepeg npoBeseHHAM onepauii 3a PaxyHKoMm 03HaioMuTUCh 3 Tapudamu, y SK1x 3a3HaYeHUA po3mip BUHAropoAmn baHky
3a 34iiCHeHHs TakMx onepauin. NpoBegeHHAM onepalii KnieHT nigTBEpAXYE, WO BiH 03HANOM/IEHUI Ta 3roZeH 3
Aitounmum Tapudamu 3a ii npoBeseHHs.
6.4. bBaHk3060B'A3yeTbCA:
6.4.1. CBOEYACHO 3AiMCHIOBATM po3paxyHKoBi onepauil KnieHTa y HauioHanbHiM Ta [abo iHO3eMHiM BastoTi 3rigHo 3
BMMOIaMM YNHHOI O 3aKOHOA,aBCTBA YKpaiHW Ta HOPMaTMBHO-NPaBOBMX akTiB HaLioHanbHoro 6aHky Ykpainu.
6.4.2. 3abesneuyBaTu 36epexeHHs BBipeHWX MoMy KolTiB KaieHTa. 34iMCHIOBATU CMMCAHHSA KOLWTIB 3 paxyHkiB KnieHTa
TiNIbKK 3@ MOrO JOPYYEHHAM, KPiM BUNaAKiB, nepeAbayeHnX YNHHUM 3aKOHOAABCTBOM YKpaiHW, ymoBamu Jlorosopy Ta
Mpaswna.
6.4.3. 3abe3neuyBaTV CBOE€YaCHe 3apaxXyBaHHS KOWTIB, AKi HAAXOAATb HA paxyHKM KnieHTa. 3apaxoByBaTh Ha paxyHOK
i3 cnewiaibHUM PEXMMOM BUKOPUCTAHHA KOLITH, LLLO HAAIMLLIM MPOTSATOM OMepaLiiHOro AHA Bif, PavioHHOI, MiXpPanoHHOI,
MiCbKOi BUKOHaBYOT AupekLii BigaineHHa QoHAY couianbHOro cTpaxyBaHHSA 3 TUMYaCcOBOT BTPATW NpaL,e3aTHOCTI.
6.4.4. 3a po3nopsgxeHHam KnieHTa BuAaTv abo nepepaxyBaTy 3 MOro paxyHKy KOLWTU B A€Hb HaAXOAXEHHSA A0 BaHky
BiZ,NOBiZAHOIr0 PO3PaxyHKOBOIO JOKYMEHTA, 33 YMOBM MOro NOAaHHSA B onepaL,inHuii yac.
6.4.5. 34iMCHIOBAaTM NpPUIUMaHHA Ta BWZadyy TrOTIBKM BiANOBIAHO A0 BMMOI UYMHHOIO 3aKOHOAABCTBA YKpaiHu,
HOpPMaTMBHO - NPaBoBMX akTiB HavioHanbHoro 6aHky Ykpainun, Jorosopy Ta MNpasua.
6.4.6. HagaBaTu KnieHTy BUNMCKM NpO pyx KOWTIB MO MOro paxyHkax, Npu HeobxifHOCTI 3 A40AaBaHHAM HEOBXiZHUX
AOKYMeHTIB. Bunucka HagaeTbea y nopsaaKy, Bu3HavyeHomy n.2.8. uux Mpasua. MpaBo Ha OTPMMaHHA BUMMCOK MatoTb
ocobu, 3a3HaveHi B nepesiky ocib, ki MaloTb NPaBo PO3NopPsAXKaATUCA paxyHKaMu Ta iHWi 0cobu, ynoBHoBaxeHi KnieHTom
BiZNOBIAHOIO A 0BipeHICTIO.
6.4.7. LlopiyHO HagaBaTV BUNMCKM MPO 3a/IMLLIOK KOLUTIB Ha paxyHKy KsieHTa cTaHOM Ha 01 CiyHs.
6.4.8. BukoHyBaTu gopyyeHHs KnieHTa Ha 3ZiACHEHHS AOroBiPHOIrO CMMCAHHSA KOLWTIB 3 MOro PaxyHKy, B MOPSAKY,
nepesbayeHOMY YMHHWM 3aKOHOABCTBOM YKpaiHu, lorosopom Ta Mpasunamm .
6.4.9. [py BUAB/NEHHI NOMUIKOBOrO 3apaxyBaHHS KOWTIB Ha paxyHok KnieHTa HeraliHo nosigomaatu KnieHta npo

NMOMUIKOBE 3apaxyBaHHsS KOLWTIB Ha MOro paxyHoK i Mpo HeObXiAHICTb iHiLitoBaHHA KNiEHTOM MOBEPHEHHS LUX KOLITIB
NPOTAroM 3-X 6aHKIBCbKMX AHIB Bid ATV OTPUMAaHHS NOBiZAOM/IeHHS BaHky.

6.4.10. 3abe3neynTn 36epexeHHs iHpopMaLLil Lo A0 paxyHKiB, onepaLii, NpoBeeHMX No paxyHkam KnieHTa, 3ailncHeHnx
KnieHTOM yrog, piHaHCOBO-eKOHOMIYHWMIA cTaH KnieHTa, iHdopmaLil npo opraHisaLiiHo-npaBoBy CTPYKTYpY, ii KepiBHUKIB,
HanpsMKU ZifaAbHOCTI, iHWOI KoMepuinHoi iHdopmauii, ska cTana Bigoma BaHky y npoueci obcnyroByBaHHa KiieHTa
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(6aHkiBcbkol TaeMHML). Be3 3roam KnieHTa BaHk po3kpuBae 6aHKiBCbKy TAEMHMLIO Ha MigCTaBax Ta B MOPSAKY,
nepesbayeHnx YAHHNUM 3aKOHOA,aBCTBOM YKpaiHU.
6.4.11. CniayyBaTW NPOLLEHTM Ha 3a/IMLWIOK KOLUITIB HA MOTOYHMNX paxyHkax KnieHTa, 3rigHo 3 gitounmn Tapudamum BaHky,
B OCTaHHi pobounii eHb MOTOYHOTO MicsiLA.
6.4.12. 3gincHioBaTM QyHKLiIT areHTa Ba/IlOTHOrO KOHTPO/O 33 AOTpUMaHHAM KNieHTOM BCTAHOB/IEHUX YMHHUM
33aKOHOZaBCTBOM YKPaiHWM CTPOKIB PO3PaxXyHKiB 3@ eKCMOPTHUMM, iIMMNOPTHUMM Ta Ni3MHIOBUMM OnepaLiMu.
6.4.13. Y pasi HaAX0AXEHHSN Ha paxyHoK KnieHTa KOLWWTIB i3 3a3HaYeHHAM B e/1eKTPOHHOMY J0KYMEeHTI ManbyTHbOI AaTh
Ba/IlOTyBaHHS, 3apaxyBaTW MepekasaHi KOLWTWM Ha BiAMOBIAHWMI paxyHOK i He MisHille HacTynHoro pobouoro AHs
nosigomMuTu KnieHTa Npo HagXoAXXeHHS Ha MOro ajpecy KOLWTIB i3 3a3Ha4eHHAM ManbyTHLOT 4aTW BatOTYBaHHS LUASXOM
nepegauyi Bi4NOBIZHOMO MOBiZOM/IEHHS YNOBHOBaXeHUM ocobam KinieHTa abo iHWMM y3rogykeHum crnocobom, B T.u.
LWIAXOM HaZlaHHS BUMMCKM 3a BiANOBIAHMM PaxyHKOM, B MOPAAKY BU3HayeHoMmy M. 2.8. uux [Mpasu.
6.4.14. BukoHyBaTu 3asBu npo KyniBalo NpoAax iHO3eMHOI BallOTU B MOPSAAKY, BU3HaYeHOMy ymoBamu Jlorosopy Ta
Mpaswna.
6.4.15. Ha nigctaBi okpemux goroBopiB HagaBaTv KiieHTy iHwWi 6aHKiBCbKI MOCAYrM, WO He BiAHOCATBCS A0
06c1yroByBaHHsS MOTOYHOIO paxyHky KiieHTa.
6.4.16. HagasaTtu KnieHTy KOHCyAbTaLii 3 MUTaHb 3aCTOCYBaHHS GaHKIBCbKOMO 3aKOHOZABCTBA Ta MOPSAKY 3AiMCHEHHS
pO3paxyHKiB.
6.4.17. BiakpuTn KnieHTy NOTOYHMIM paxyHOK, 3apaxyBaTh Ha HbOrO KOLWTK B CyMi, BU3HayeHi [JoAaTKOBUM 40roBOPOM
Ha BiAMOBIAHWM BUA BKJady Ta HapaxyBaTW MPOLEHTM 3riAHO 3 ymMoBaMu BignoBigHoro Jo4aTkoBOro 0roBopy Ta
Mpaswna.
6.4.18. HapaxoByBaTu npoueHTH 3rigHo 3 ymosamu Jlorosopy Ta lNpasua.
6.4.19. 3abe3neunTn 36epexeHHs BBipeHMx KowTiB KnieHTa Ta He nopyluyBaTh HaHKIBCbKOT TAEMHML MO onepauisx 3a
NOTOYHMMM Ta/abo KapTKOBMMM paxyHKaMu. BaHk Hagae iHpopMaLiito 3a BiANOBI4HMMM paxyHkamu KnieHTa y BUnagKax Ta
nopsAKy, nepeabayeHNX YUHHUM 3aKOHOAaBCTBOM YKpaiHu.
6.4.20. 3abe3neunTV MOBEpPHEHHS BKIAAY Ta BUMJIATy HAPaxOBaHMX MPOLEeHTIB, 00YMOB/IEHNX OKpPEMUM AOrOBOPOM Ha
BiZAMOBIAHWI BUJ BKIAAY, WISXOM NepepaxyBaHHsA Ha MOTOYHWIM PaxyHOK BU3HAYEHUA OKPEMUM JOrOBOPOM.
6.4.21. BukoHaTu akTuBi3aLito pobotn Cuctemu y BignosigHocTi 3 Po3ginamum 4 Ta 5 umx Mpasua.
6.4.22. BWKOHyBaTW eNeKTPOHHI PO3paxyHKM B HaLiOHa/IbHIM Ba/lOTi MPOTArOM OnepaLifHOro AHs 3a npaBu/iamu,
BM3HauveHumu B [loaatky 4a Ao Mpasua.
6.4.23. BWKOHYBaTV NAaTixXHi JOpyYeHHS B iHO3E€MHIl Ba/IlOTi B MEXaxX CTPOKY, MOroXeHoro 3 KNieHToM 3 ypaxyBaHHAM
BuMor Po3ginis 2 Ta 4 uux MNpasua.
6.4.24. 3abe3neunTn 3axmcT BaHKIBCbKOI YacTMHWM CUCTEMM Bif HECAHKLIOHOBAHOro AocTyny, KOH}iAeHLUiNHICTL Ta
TAEMHICTb iHQOpPMaLLii, L0 Ma€E 3B'A30K 3 BUKOPUCTaHHAM CUCTEMM Y BiANOBIAHOCTI 3 HOPMaMM YMHHOMO 3aKOHOaBCTBA
YKkpaiHu Ta HOpMaTHMBHO-NPaBOBUX akTiB HalioHasibHOro 6aHKy YKpaiHu.
6.4.25. MoBigomntn KnieHTa wWono BUsBAEHHA cnpob HecaHKLioHOBaHOro goctyny Ao CucTemMu Ta Mpo BUMNAAKM
komnpomeTauii Kntouosoi iHpopmaLii BaHka.
6.4.26. MpunuHuTth nputom E/ Big KnienTa y Bunagky komnpometadii KntovoBoi iHbopmaLii.
6.4.27. 36epiraTv iHpopmaLito, o cknagae 6aHKIBCbKY Ta KOMEpLiHY TAEMHULIO, Ta CTOCYETHCA AiAbHOCTI KnieHTa.
6.4.28. LlogHs HagaBaTn KnieHTy KaHaflaMu eNIeKTPOHHOIO 3B'A3KY, 33 Aornomoroto CUCTeMU HacTynHy iHpopmalito:

v’ BMNUCKY NPO CTaH paxyHKis;
ofepXXaHi NNaTiXHI J,O0KYMEHTHW Big iHWKWX 6aHKiB;
CTOCOBHO NPOBEAEHNX @NeKTPOHHUX A0KYMeHTIB K/lieHTa;
CTOCOBHO He NpOBeJeHNX eleKTPOHHMX A0KyMeHTiB KnieHTa;
Kypcu BantoT HBY.
6.4.29. 3gincHioBaTK 06cyroByBaHHSA CUCTEMM B YaCTMHI YCTaTKyBaHHA Ta 3acobiB, AKi HaneXaTb Ta KOHTPO/IOIOTLCS

6.4.30. Y pasi3MiH BUMOr A0 nepeadi iHpopmauii HeraHo noBiZomMnTM Npo Le KnieHTa.
6.4.31. MpuiimaTn g0 BuKoHaHHs EMNJ, aki3anoBHeHi Ta 3aBipeHi ELLM BignoBigHo f0 npasu, BU3HaveHux B JlogaTky 4a.
6.4.32. BbaHK He Hece BignoBifanbHICTb 33 BTpaTW KiieHTa abo TpeTboi cTOpoHW, abo HACTyMHi X BTpaTu y BUNAAKY
BWKOHaHHs BaHKOM J0pyYeHb, MPUAHATHX BIANOBIAHO 40 NpaBu/, BU3Ha4YeHUx B JlogaTtky 4a.
6.4.33. BaHk He Hece BiANOBiAa/ILHOCTI 33 HEBipHE BUKOHaHHS, MPOCTPOYeHe BUKOHAHHSA ab0 HEBUKOHAHHS A0pYYeHb,
NPUNHATKX BiANOBIAHO Ao MpaBwa, BU3HaYeHux B JlogaTky 4a Ao MNpaBua, BHacNiAOK:

v HeBiANOBiAHOCTI 3aKOHaM YKpaiHu npo 6aHKiBCbKy Ta GiHaHCOBY Aif/IbHICTb;

v’ BTpy4aHHs 3 60Ky Cys0BuMX ab0 AepXaBHUX OpPraHis;
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v BaHkpyTcTBa KnieHTa;
v’ IHWMX YMOB, sIKi MOXYTb OBroBOPIOBATUCH B OKPEMUX JOMOBHEHHAX 40 Lmx Mpasun;
v 6yAb-SIKUX HECAHKLIOHOBaHUX 3MiH a60 MoamndikaLiit cuctemu, 3pobaeHnx KaieHTom.

7. PO3MILLEHHS FPOLLUOBUX KOLLTIB HA YMOBAX NMPOAYKTY «OBEPHANT»
TA/ABO «KA3HAYEMCbKUI BKNA/»
7.1. MNpeameTtom uboro Po3giny umx MNpaeBun € ymou po3smileHHs kowTiB KnieHTa Ha noTtoyHomy Ta/abo BkaagHOMY
(Aeno3nTHOMY) paxyHKy (Aani pasom — PaxyHOK) B CyMi i y CTPOKM BU3HAYEH| 4OroBOPOM, KU YKNaAaeTbcst CTopoHamu,
Ta NOPAAOK HapaxyBaHHSA NPOLEHTIB MO 40roBOpY.
7.2. KnieHT po3miwye kowTy Ha ymoBax MpoaykTy «KasHauencbkuii BKAAA» Ha BKAAZAHOMY (AE€MNO3UTHOMY) paxyHKy B
nopsAKy Ta Ha yMOBax OKpeMoro gorosopy 6aHkiBCbkoOro BkaaZy 3a TMNoBoto popmoto (3rigHo 3 loaatkom 8) Ta/abo Ha
MOTOYHOMY paxyHKy B MopsiAgKy Ta Ha ymoBax JloAaTKoBOro gorosopy Ao [JloroBopy KommniekcHoro 6aHKiBCbkoro
obcnyrosyBaHHs (3rigHo 3 JlogaTkom 8a) (gani gorosip 6aHKIBCbKOro BK/agy Ta 40AaTKOBMI forosip Ao Jorosopy
KomniekcHoro BaHkiBCcbkoro obcnyroByBaHHs pa3oM - JloaaTKOBUIA JOroBip Ha He3HUXYBa/lbHUWA 3a/IUIIOK) Ta LKX
Mpasun;
7.3. . KnieHT po3miwye kowTn Ha ymosax MpoAykTy «OBepHalT» Ha MOTOYHOMY PaxyHKy B MOPAAKY Ta Ha yMOBax
JopaTkoBoro gorosopy Ao Jlorosopy komnaekcHoro 6aHkiBcbkoro obcayroByBaHHs (3rigHo 3 Jogatkom 86) (aani —
JAoroBip npo po3smileHHsA KowTiB) abo wasxom nogaHHs KnieHTom B BaHk nponosuLii npo ykaaZeHHs 40roBopy npo
po3MilLeHHs kowTiB (opepTa) y popmi 3ansu (JoaaTok 88), nepesbdbaveHoi baHkoM, Ta NIPUMHATTS Npono3uLii baHkom Ha
yMoBax BuKNaAeHux B 3aaBi (AkuenT) (JoaaTok 8r) (aani 3asBa Ta AKuenT pa3om — /loroeip npo po3milleHHs KOLWTIB).
3asBa nogaetbcs KnieHTom g0 BaHKy i3 BUKOpUCTaHHAM 3acobiB cMcTeMU enekTPOHHOro obc/yrosyBaHHA «lHTepHeT-
KnieHT-BaHk», y bopmi EJ] 3 HaknagaHHAM ELLM ynoBHoBaxeHoi ocobu KnieHTa. Mpu boMy BaHk B ieHb HagX0 A KeHHs 4,0
BaHky 3asBu, Hagae KnieHTy AkuenT y ¢opmi E/] 3 HaknageHHsm ELLM ynoBHoBaxeHoi ocobu baHky abo 3a 6axaHHAM
Knienta Akuent moxe 6yTv HagaHui BaHkOM Ha manepoBOMY HOCIT 3 BAACHOPYYHMUM NiANMCOM YNOBHOBaXeHO! 0cobu
BaHky Ta 3 BigbuTkoM nevaTku BaHky. [loroBip Npo po3MilleHHs KOWTiB Npu nogadi KnieHTom 3asiBM BBaXa€eTbCs
yKNajeHUM 3 MOMeHTy oTpuMaHHa KnieHtom Akuenty. /lata Ta 4ac oTpuMaHHA KiaieHToM AKLENTy BU3HAYaETbCA
CUCTeMOIO eNleKTPOHHOro obcayroByBaHHs «IHTepHeT-KaieHT-BaHk».
7.3.1. BaHk 3anuwwace 3a coboto npaBo HagaTu KnieHTy BiAMOBY Ha nporosuuito yknactu Jorosip Npo po3Mill,eHHs KOLWUTIB,
B TaKOMY BUMaAKY, kw0 KnieHT Hagas B baHk 3aaBy B nopsAAKy Bu3HayeHoMmy M. 7.3. MNpasun, KnieHTy HagaeTbca Biamosa
y ¢opmi EJL (3riaHo loaaTky 84), 3 BUKOPUCTAHHSM CUCTEMU e/1eKTPOHHOIO 06cyroByBaHHS «lHTepHeT-KnieHT-5BaHk».
7-4. 3ATAJIbHI YMOBW PO3MILWEHHA KOLLTIB

7.4.1. Po3gin 7 MNpaBua Habupae YMHHOCTI Big AHS yknageHHs [04aTKOBOrO AOrOBOPY Ha HE3HMXYBaIbHUIM 3a/IMLLOK
Ta/abo [loroBopy npo po3MmilleHHs KOWTIB i Ai€ BNIPOAOBX nepiosy po3MillleHHs KOLTIB, W0 BM3HaYeHWM JloaaTKoBUM
[,0rOBOPOM Ha HE3HWXYBa/IbHUI 3aAULLoK Ta/abo [loroBopoM Npo po3Mill,eHHs KOLUTIB.

7.4.2. [epioa po3milleHHs KoLWTiB, pekBi3uTu PaxyHky KnieHTa, Ha sikomy ByayTb po3milyeHi kowTu KaieHTa Ta Ha skul
6yayTb BUM/aYeHi NPOLLEHTH, NOPSAOK CMIATW MPOLLEHTIB, CyMa PO3MIllleHNX KOLTiB, po3Mip MPOLEHTIB, @ TakoxX iHLUi
0C06/1MBi yMOBYM BU3Ha4Yat0TbCs CTOPOHaMM y [loaTKOBOMY A4,0r0BOPi Ha HE3HUXKYBAIbHUI 3aAMnWOK Tajabo Jorosopi npo
PO3Mill,eHHS KOLUTIB.

7.4.3. Tlpn po3MmilleHHi KOWTIB Ha ymoBax NpoaykTy «OBepHalT», nepios poO3MilleHHs He nepeBuLLYE 1 (OAMH)
H6aHKiBCbKMIM (pobounit) AeHb, NpU LLbOMY He BPaxoByHOTbCs Hepoboui (BUxigHi abo cBATKOBI) AHI, a came:

- 3 16-00 3@ KMIBCbKMM Y4aCOM MOTOYHOr0 BaHKIBCbKOro (pobo4oro) AHs 40 12-00 33 KMIBCbKMM YacOM HACTYMHOrO
H6aHkiBCbKOro (pobouoro) AHS.

7-4.4. [py po3paxyHKy NPOLLEHTIB, L0 HAPAXOBYOTHCA Ha HE3HWXXYBabHUI 3a/IMLLIOK, NMepLUMIA Ta OCTaHHI AeHb nepiogy
PO3MilLleHHs1 BBaXQAOTbCA 3@ OAWMH feHb. [N po3paxyHKy MPOLEHTIB BUKOPUCTOBYETLCA GaKTUYHA KiNbKiCTb AHIB Y
poui/micaui. HapaxyBaHHA MpOLEHTIB 3AiACHIOETbCS B OCTaHHIM JeHb MNepiogy PO3MilleHHs, HapaxoBaHi 4O CnaaTu
MPOLEHTM NepepaxoByOTbCS HAa MOTOYHWUI paxyHok KnieHTa. HapaxyBaHHsS NpoLeHTIB Ha CyMy, LLO NepeBULLYE BUSHAYeHy
JloflaTKOBMM /,0roBOPOM Ha He3HMXYBasIbHUM 3aauLLoK Tafabo JLoroBopoM Npo po3milleHHS KOLLTIB, He 3/iMCHIOETBCS.
7.4.5. 3a HeobxigHoCTi, Ha nigcTaBi nogaHoi KnieHToM 3asiBM Mpo BigKpuTTA paxyHKy, BaHk Bigkpuae KinieHTy
J,04aTKOBUN/-i paxyHOK/-KW A5 pO3MilL,eHHs KOLTIB Y HaLioHa/bHiV Ta/abo iHo3eMHil BastoTi BignoBigHO Ao LinBinbHoro
KoAekcy Ykpainu, 3akoHy Ykpaiuu “lNpo naaTixHi cnctemun Ta nepekas KowTiB B YKpaiHi”, 3akoHy YkpaiHn ,[1po nopsagok
34iMCHeHHS po3paxyHKiB B iHO3eMHil Ba/IlOTi” Ta iHWWX HOPM YMHHOIO 3aKOHOAABCTBA YKPaiHM, HOPMATUBHO — MPABOBUX
akTiB HauioHanbHoro 6aHky Ykpainu.
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7-4.6. KnieHTOM cnaavyeTbCs naTa 3a 3apaxyBaHHSA KOWTIB Ha PaxyHOK, nepepaxyBaHHA KOLWTIB 3 3a3HaYeHoro PaxyHky (-
iB) Ta oiep>aHHsA BUMUCKK MPO PyX KOLUTIB 3a LMK paxyHKamu 3rigHo 3 gitounmm Tapudpamm baHky.

7-4.7. CTOPOHM MOrOAXYIOTbCA 3 TUM, WO, AKLLO JHEM MOBEPHEHHS PO3MILLeHMX KOLWTIB 3rigHo JloAaTKOBOro J0roBopy Ha
He3HWXyBaNbHWIA 3asuwoK Tafabo JloroBopy npo pO3MilleHHs KOWTiB € Hepoboumin AeHb, PO3MilleHi KOLWTU
noeepTaloTbcst nepworo poboyoro (6aHKIBCbKOro) AHs, HACTYNHOro 3a HepobouuMm, Mpu LbOMy Hepoboui AHI mpu
pO3paxyHKY MPOLLeHTIB He BPaXOBYIOTbCS.
7.4.8. YMOBW pO3MillleHHs KOWTiB 3rigHo /[lofaTKOBOro A0roBOpY Ha HEe3HMXYBaJbHMIM 3aauwwok Tajabo Jorosopy npo
PO3MilL,eHHs KOWWTiB, He NepeAbayaloTb NpaBa NOMNOBHEHHS.
7.4.9. NoBHe abo YacTkoBe NoBepHeHH: KOWTiB KAiEHTY 4,0 3aKiHYeHHs NepioAy po3MilLleHHS He 3iMCHIOETBCS, AKLLO iHLe
He nepegbayeHo yknageHnm JoAaTKOBMM J0OrOBOPOM Ha HE3HUXYBaJ/IbHU 3a/11LWOK Ta/abo [loroBopoM npo po3Mill,eHHs
KOLITIB.

8. BIANOBIAA/IBHICTb CTOPIH
8.1. 3a HecBoevacHy abo HeHanexHe BMKOHaHHS yMoB JloroBopy CTOpOHU HECyTb BiZNOBiAabHICTb, NepeabayeHy
MONOXEHHAMM YNHHOIO 3aKOHOAaBCTBa YKpaiHu, Jlorosopom Ta uumu MNpasuaamu.
8.2. Y pasi nopyweHHsi BaHKOM yCTaHOB/IEHUX CTPOKIB BUKOHAHHS Aopy4yeHHs KiieHTa Ha nepekas abo y pasi nopyLeHHs
CTPOKIiB 3aBeplueHHA nepekasy, baHk cnaavye KnieHTy neHto y po3mipi 0,01 BiA4COTKa Bif, CyMM NPOCTPOYEHOrO naTexy 3a
KOXHWUW AeHb NPOCTPOYEHHS, ane He bisiblue 0,1 BiCOTKA Big CyMU nepekasy.
8.3. Y BUNagKy HenoBepHeHHs1 KNiEHTOM B 3—A€HHUI TepMiH MOBHOI CYMU MOMW/IKOBO 3apaxOBaHWX Ha MOro paxyHoK
KOLUTiB Nics HanpaB/ieHHst BaHKOM NoBigoMAeHHS, abo BUsiBAeHHS KNiEHTOM NOMUIKOBOI0O 3apaxyBaHHs KOLTIB Ha MOro
paxyHok, KnieHT pa3om 3 moBepHeHHAM MOMWJ/KOBOro nepekasy crnsadvye baHky neHioo B po3mipi 0,2 npoueHTa Bij
HEeCBOEYACHO NOBEPHYTOT CyMM 3a KOXHUI eHb MPOCTPOYEHHS, a/e He BisibLue 10 NPOLLeHTIB Bij CyMu Nepekasy.
8.4. Bcto BigNOBiAaNbHICTb 33 HECBOEYACHe HaaHHA BaHKy HeobXigHMX AOKYMEHTIB 411 3'ACYyBaHHS CTaHy pO3paxyHKiB
33 eKCNOPTHUMM, IMAOPTHMUMMU, II3UHIOBUMM ONepaLiiMu, B T.4. | 3@ AOCTOBIPHICTb AaHWNX, 3a3Ha4Y€HMX B PO3PaxXyHKOBUX
AOKyMeHTax, Hece KNieHT 3rigHO 3 YNHHMM 3aKOHOAaBCTBOM YKpalHW.
8.5. Y pasi HeBMKOHaHHs KsieHTOM cBOiX 3060B’A3aHb, NepegbaderHnx n.6.3.14 umx MpaBua, 0CTaHHIN Cniayye Ha KOPUCTb
BaHky wTpad y po3mipi 100 FpH. 33 KOXEH BUMNAZAOK MOPYLUEHHS CBOro 3060B'A3aHHS.
8.6. KnieHT bepe Ha cebe noBHy BiAMNOBiAa/NbHICTL 3a onepaLil, NpoBe/eHi 3 BUKOPUCTaHHAM KOPNOpaTUBHOI NAATIXHOT
KapTu AoBipeHUMMM ocobamu, a TakoX, SKLWO KOPMOPaTMBHA MAaTiXHA KapTa CBOEYACHO He mMoBepHeHa B BaHk npu
3Bi/IbHEHHI LMX 0Cib.
8.7. 36utky, 3aBaaHi banky KnieHtom abo [Jepxatenem (-19Mu) BHACNiAOK HEBMKOHAHHA yMOB AaHoro JloroBopy,
nignsraloTb HeraMmHoOMy BijLLKoAyBaHHIO 3 6oky KnieHTa 3a nepLioto Bumoroto baHky.
8.8. B pasi BUHMKHEHHs 3ab0proBaHOCTi MO KAPTKOBOMY paxyHKy Ta il HenoralleHHs B CTPOKM, BU3HaYeHi [,oroBopom Ta
MpaBunamu, KnieHT rapaHTye moBepHeHHs cyMm Takoi 3aboprosaHocTi BaHky BCiMa KowTamu, MaHOM, MalHOBUMMU
npaBamy, L0 HanexaTb MoMy.
8.9. Y pasi3acTocyBaHHs 40 BaHKy caHKU i BHACNiAOK MOMUAKOBUX Ain KNi€HTa, OCTaHHI 30608 A3Y€ETbCA BiALLKOAYBATU
BCi 3aBAaHi baHKy BHacnigok Lboro 36MTkn B NOBHOMY 06Cs3i.
8.10. 3a HecBoevacHy onsaTy nocayr, nepeabaveHnx Jorosopom, KnieHT cnnavye baHky 3a KOXeH BUNaAOK NOPYLUEHHS
MeHto y po3Mmipi 0,1% Big cymu 3a60proBaHOCTI, afe He BuLLe NogBiliHoi 06.aikoBoi cTaBku HBY, o Aisna B nepiog, 3a skun
CMNIAYYETHCS NEHS 3@ KOXHUM eHb MPOCTPOYEHHS.
8.11. BignoBiganbHiCTb 3@ LibOBE BUKOPUCTAHHSA KOLWTIB MPW 34iMCHEHHI NepekasiB 3 NogaTKy Ha AoAaHy BapTiCTb,
MOBHOTa HapaxyBaHHS Ta CMJjaTa CyMU MOAATKY Ha AOAaHy BapTiCTb NPW 3AiMCHEHHI naaTexis, Bi4NOBIAHO A0 BUMMOr
YMHHOIO 3aKOHOAaBCTBa YKpaiHM nokiagaeTbes Ha KnieHTa.
8.12. BignosiganbHicTb 3a AOTPMMaHHA BUMOI YMHHOMO 3aKOHOAAaBCTBA YKpaiHM WOA0 PO3paxyHKy Ta BCTAaHOBJ/IEHHS
NiMITY Kacm noknagaeTbcsa Ha KnieHTa.
8.13. Y pasi nopyweHHs KnieHTom 6yab-sakoi 3 ymoB Jlorosopy, MpaBua , aki € HeBig eMHOIO YacTuHoto Jlorosopy, BiH
3060B'A3y€THCSA BiALUKOAYBaATH BCi 3aBAaHi baHkKy BHAacNigoK Lboro 36UTKiB NoBHOMY 06cA3i.
8.14. baHk He Hece ¢iHaHcoBOI BignoBiganbHOCTI nepes KnieHToMm y pasi nopylleHHs ocTaHHiM uux [pasBua, ymoB
[Joroeopy Ta 1043TKOBUX 40rOBOPIB, fKi € MOr0 HEBIA, EMHOI YAaCTUHOLO.
8.15. TepMiHM NO30BHOT A4aBHOCTi 338 BUMOIOIO MPO CTAFHEHHS! BUHAropoAM, HeyCTOMKM — NeHi, WTpadiB yCTaHOBAOIOTHCS
CTOpPOHaMU TPUBAAICTIO 3 (TPWU) POKMU.
8.16. KnieHT Hece BignoBiganbHicTb 3a onaaTy Bcix onepalint 3 KMK, 34iMcHeHUX nicas Kpagixkku/BTpaTu KOpnopaTUBHOT
NAATIXXHOI KapTH, Y BUNAAKaX, AKLLO:
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v/ Ha MOMEHT 3giiicHeHHsa Takoi onepauii KnieHT abo [Jepxatesnb He MosigoMuan BaHk npo BUMAZOK Kpagixkku/
BTPaTW KOPNOPaTUBHOI N1aTiXXHOI KapTW Y NopaAKy, BcTaHoBaeHoMy Jlorosopom Ta Npasuaamy;

v onepauito 6yn0 34iCHEHO 4,0 MOMEHTY MOCTAHOBKM KAPTKU 4,0 CTOM - INCTY.

8.17. MuTaHHs BperytoBaHHA ¢GiHAHCOBUX B3aEMOBIAHOCUMH Mix KnieHTom Ta [Jepxatesnem KapTku 3HaxoasTbcs B
KomneTeHuii KnieHTa.
8.18. baHK He Hece BiAMNOBI4aNbHOCTI:

v/ 3a HecTauy roTiBKOBMX KOLUTIB, AKIWO Taka 6yna BUsAB/EHA NpW NepepaxyHKy roTiBku nosa mexamu BaHky i 6e3
Moro npeACcTaBHNKa;

v' 3230608 A3aHHAMM KNlieHT3;

v 33 JOCTOBIpHICTb 3MICTY MIATIXXHOIO AOpYydeHHsl, odopmaeHoro K/iieHTOM, a TakoX 3a MOBHOTY i CBOEYACHICTb
cnnatu KnieHTom nogatkis, 36opis/cTpaxoBux BHeckiB (060B A3KOBMX NaaTexis);

v 33 HaCNiAKWM BUKOHAHHS €1eKTPOHHWUX MAATIKHMX AOKYMEHTIB, Wo 6yau NiANUCaHi HEAINCHUM eNeKTPOHHUM
undposum nignucom KnieHta Ta Haginwam go baHky A0 OTpPMMaHHS HWUM iHPopMaLii NPo HeAiMCHICTL eseKTPOHHOro
undposoro nignucy KnieHta;

v 3a AOCTOBIpHICTb iHpOPMaLi, WO MICTUTLCA B PEKBI3NTAX ENEKTPOHHUX MIATIKHUX AOKYMEHTIB, BifnpaBaeHux
KnieHTOM Ta 3aBipeHMX MOro eNeKTPOHHUM LUPPOBUM MiAMMCOM, WO BUHUKAN 3 BUHU KNieHTs;

v 33 HECNPUATAUBI HACNIAKM A5 KIEHTA, WO BUHMKAN 3 MOTO BUHM B PE3Yy/IbTaTi HECAHKLIOHOBAHOIO 40CTYMY A0
Cuctemu ocib, He ynoBHoBaXxxeHUx KnieHToM Ha ue, abo TpeTix ocib (He BMKopucTaHHs KnieHTOM A0AaTKOBWMX MOCAYT,
BM3HayeHux Po3ainamu 4 Ta 5 MNpasua Towo);

v’ 3a HecnpusaTAMBI HacNiAKM Ans KJIEHTA, WO BUHUKAWM B HACAIAOK OTPUMAHHA ByAb-akuMu TpeTiMu ocobamu
iHbopmaLii, Aka € HaHKIBCbKOK TAaEMHUL eI, 3 BUHU Ki€HTa LW/IAXOM NOpyLLeHHs HUM yMoB Jlorosopy Ta lMNpasus;

v 33 Hacnigkv BUKOPUCTaHHS CUCTEMM 3 MOpyLEeHHAM npaswi iHbOpMaLiiHOi be3neku, BU3HAUYEHWUX YMOBaMM
MpaBua Ta npaBuaamu poboTtu B Cuctemi (JoaaTok 4a);

v’ 3aonepauii, wo 6yau nposeseHi 3a gonomorow CUcTeMM naaTexis 0cobamu, Lo He € YNOBHOBAaXEHUMU ocobamu,
3a BMHSITKOM BMMagKiB, koan KnieHT 3aBYacHo noBigommne BaHk nNpo HagaHHA MOBHOBaXeHb LM ocobam Ha JOCTyn A0
Cuctemu, WAsxoMm HagaHHs BaHky HoBoro Mepeniky ocib, siki MalOTb NpaBo PO3MopPAAXEHHS paxyHkamu. BaHk Takox He
Hece BiZMOBIAa/ILHOCTI 3a onepauii, fki 34iMcHoTbCS B CucTemi micns nosigomseHHs baHKkoM npo HeobXigHicTb i
610KyBaHHS;

v 33 MOXUIMBI 36UTKM, WO 3aBAaHI BHAC/IIZAOK HABMMUCHOrO Ta/abo HEHAaBMUCHOTO A0CTYNYy A0 iHdopmauii KiieHTa,
LLLO 3HAX0AMNTbCS Y No3a BaHKIBCbKMX KaHanax 3B'A3Ky Ta no3a 6aHKiBCbKMX cucTeMax 36epiraHHs iHpopmalii, BKitovatoum
TeXHiuYHi Ta TexHiYHO-NporpamMHi 3acobu KnieHTa, Aismum TpeTix ocib;

v 3a 3607 npu ob6MiHi iHOpMaLi€lo, WO BUHWMKAM B pesy/bTaTi HeCNpaBHOCTI AiHil 3B'A3KY, Bigk/iodeHHs abo
nepeboiB 3 enekTponocTayaHHAM, HeCrnpaBHOCTI TeXHiYHMX 3acobiB KnieHTa, MOLWKOAXEHHS AaHMX Ha Komn'toTepax
KnieHnTa Ha fknx BcTaHOB/AeHO EnekTpoHHa cMcTema naaTexis KOMM'IOTepHUMU Bipycamuy;

v’ 3a BIANOBIAHICTb TeXHiYHMX Ta/abo MporpamHKx 3acobiB, WO BUKOPUCTOBYIOTHCSH A/t pobOTH B ENEKTPOHHIN
CUCTeMi MaaTexis X eTa/loHHMM 3pasKaM, OTPMMAHMM Bij KOoMNaHii-BMpobHKKa Ta/abo komnaHii-po3pobHuKa;

v 3anopyLeHHs 3060B'A3aHb BHAC/IiZ0K HACTAHHSA BUMAAKIB, L0 3HAXOAATLCSA M03a NOr0 KOHTPOJIEM Ta MOB'A3aHi 3i
3605iMM B pobOTi 30BHILLHIX CMCTEM OMAaTW, PO3paxyHKiB, obpobku i nepegavi gaHux Ta/abo 3@ BUHWKHEHHS iHLIMX
KOHGNIKTHUX CUTYyaL i no3a cdepoto Moro KOHTPOID;

v 3a 36uTkn KnieHTa Big 34iicHeHHs onepauii y pasi BigMoBu KnieHTa Big oTpMMaHHsA nosigomaeHs BaHky npo
34iMicHeHi onepauii 3 BukopucTaHHaM KMNK KnieHTa.

8.19. KnieHT Hece BiAMNOBiZaNbHICTb 33 NPaBWJbHICTbL i AOCTOBIpHICTL iHbopMaLii, wo nepesaeTbca fo baHky 3a
aonomoroto Cuctemu.

8.20. CTOpoHM He HecyTb BIiAMNOBIfasbHOCTI 3a Hegoniku B poboTi CucTeMu, WO BUKAMKAHI HECNPaBHICTIO
TeNeKOMYHiKaLiMHMX KaHaniB abo Aieto obcTaBMH HenepebopHOi cuan Ta € nepewkogot KnieHtom Ta BaHkom cBoix
obos's3kiB no Jorosopy.

8.21. BaHK Hece BiAMNOBIAANbHICTb 3@ PO3ro/ioWeEHHS iHGOpMaLil, Wo MiCTUTb BaHKIBCbKY TAaEMHWLIO, BiAMOBIAHO A0
YMHHOIO 3aKOHOAaBCTBa YKpalHu.

8.22. Y pasi nputarHeHHs baHky A0 BiAMOBiAaNbHOCTI 3a nopyleHHsa KAiEHTOM 3aKOHOAaBCTBA YKpalHW WO peryioe
3ZiiCHeHHS onepauil B iHO3eMHil BantoTi abo 3aKoHOAaBCTBa YKpalHU 3 NUTaHb JepXXaBHUX 3aKyMiBeslb, WO CTasnocs 3
BUHW KnieHTa, KnieHT 3a BUMoroto BaHky BiawkoaoBye BaHKy 36UTKHW, 3aBAaHi TaK1M NOPYLLEHHSM, Y MOBHOMY 06cCA3i.
8.23. Kni€HT, y BUNaAKy KNOMNOTaHHS Ha OTPMMaHHSA NOCAYT He3axuLL,eHUMM KaHalaMu 3B'A3KY, Hece BiZMNoBifanbHICTb 3a
pY3uK po3rosioeHHs Byab-saKoi iHbopMalii 3a moro PaxyHkom (-amu) TpeTiM ocobam Yepes nepegayy HeobxigHoi KnieHTy
iHpopMmaLil He3axMLLEHNMM KaHalaMK 3B'A3KY Ta MOBHICTIO MOTrOAXYETLCS 3 TakMM cnocobom nepegadi iHpopmauii.
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8.24. BaHK 3BiNIbHAETHCA BiZ Bi4NOBIAaAbHOCTI 32 NPOTUNPaBHI Aii, ki 6yan BUMHEHI ynoBHOBaxeHUMM ocobamu KnieHTa
nicns iX 3BiIbHEHHS YK 3MiHM TX MOBHOBaXeHb, Y pasi akwo KiieHT B nncbMoBilt Gopmi 3aBYacHo He noeigomue BaHk npo
BiZMOBiZAHi 3MiHM, @ TAKOX HE HaZaB A OKYMEHT NpPOo CKaCyBaHHSA A0BipEHOCTEN, L0 403BOASIOTb NPUINMaTH Big TPeTix ocid
Ta BUAABaTU TPeTiM 0cobaM JOKYMeHTH, fiKi NOB'A3aHi i3 34iicHeHHAM onepaLili 3a PaxyHKoMm (-amu).

9. DOPC-MAXOP

9.1. CTOPOHM 3Bi/IbHAIOTHCSA Big BiNOBIAa/IbHOCTI 33 YacTkoBe abo NOBHE HEBUKOHAHHS CBOIX 3060B’s3aHb 3a [loroBopom
y BMNaAKy HacTaHHS Ta Ail 06CTaBUWH, WO 3HAXOAATLCSA MO3a MexaMu KoHTposto CTopiH, Ta siki CTOPOHM He Morau
nepeabauntu abo 3anobirtu (obctaBMHU HenepebopHoi cnan). Jo Takux obcTaBuH 3a [,0roBOpoM HasiexaTb: BiiCbKOBI
4iT, He3anexHo Big GaKTy Oro/oWeEHHS BiNHW; MOBCTAHHS; CTUXIMHI INXa; MOXeXi; HECAHKLLIOHOBaHe BTPyYaHHs B poboTy
aBTOMAaTU30BaHMX CUCTEM, KOMN'IOTEPHMX Mepex (KibepaTaka) pilleHHs MOBHOBaXHMX AepXXaBHWX OpraHiB YkpaiHu Ta
iHWi, BiAHECeHi YNHHMM 3aKOHOAABCTBOM YKpaiHW A0 06CcTaBnH HenepebopHOT cnan.
9.2. KNi€HT He 3BiNbHAETHLCA Big, Bi4NOBI4aNbHOCTi 3@ HECBOEYACHE BUKOHaHHA 3060B’'A3aHb, AKLWL0 06CTaBUHK, BU3HAYeHi
n. o [loroBopy HacTa/iu y nepiog NpOCTPOYEHHS BUKOHAHHS 3060B’s3aHHS.
9.3. OaKT BUHWKHEHHS 06CcTaBWH HenepebopHOi cuam CTOPOHa, WO He B CTaHi BUKOHYBaTH B3ATi Ha cebe 3a JloroBopom
3060B'A13aHHA, NiIATBEPAXYETLCA BiANOBIAHUM AOKYMEHTOM, BUAAHWM YMNOBHOBaXEHUMU opraHamu/opraHisauismu, B
TOMY 4ncai TOproBo-NpoOMMC/I0BOIO MaiaToo YKpPaiHu.
9.4. CTopoHa 30608B's3aHa NoBiAOMUTH iHWY CTOPOHY NPO HAaCTaHHS Ta NPUNUHEHHS Aii 06cTaBuH HenepebopHOi cuy, 3
HaZaHHA NiATBEPAXKEHHS KOMMETEHTHOrO OpraHy, NpOTAroM TpbOX Ppoboumx AHIB Big fAaTu iX HacTaHHA Ta/abo
NPUNUHEHHS. HeJ0TpUMaHHS CTPOKiB MOBIAOM/IEHHS MPO HAaCTaHHA 0b6cTaBUH HenepebopHoi cuin noszbasase CTOPOHyY
NoCMAATUCA Ha Taki 06CTaBMHU K NiACTaBy 3Bi/IbHEHHSA BiZ Bi4NOBIAaNbHOCTI.

Y BMNagKy HacTaHHA 06CTaBMH, BU3HaYeHUX N.9.1. Lux NpaBua, CTpOK BUKOHaHHS 3060B'A3aHb BiACTPOUYETHCA Ha
TepMiH Aii Taknx 06cTaBuH, ase He binblue AK Ha OANH KaNeHAApHUIA MicsiLb.
9.5. fKW0 06CTaBMHM, BU3HaYeHi M. 9.1. uux Mpasua, 6yAyTb aiaTu 6inblue o4HOro kaseHAapHOro Micsus, CTOPOHM MatoThb
npaBo iHiLiloBaTK po3ipeaHHAa [lorosopy B NopsaaKky, Bu3HayeHoMmy [loroBOpOM.

10. IHWI YMOBU

10.1. Y BUMajKax nepepaxyBaHHs KOLTIB Ta HapaxOBaHWX MPOLEHTIB 3@ BKAAJAOM Yy iHO3eMHi Ba/toTi Ha MOTOYHMM
paxyHok KnieHTa B iHWOMY HaHKy BUTPaTK, NMOB'S3aHi 3 BUMIATOIO NMPOLEHTIB i NOBEPHEHHSAM CyMU BK/IaAY, CNAavyoTbCs
3a paxyHok KnieHTa. OCTaHHE BMKOHYETHCH WAAXOM NOAAHHA KAIEHTOM NAATKHUX AOPYYeHb MiIXHApOA4HOro 3paska
(SWIFT), okpeMo Ha nepepaxyBaHHS CyMW BKJaAy Ta MPOLEHTIB, 3 NOMiTKolo y noni 71 cumeoay BEN (wozno Bubopy
cnocoby Ta NopsiAKy BiALIKOAYBaHHSA KOMICIMHMX iHO3eMHOro 6aHKy 3a MiXXHapOAHI nepekasu 3a paxyHOK OTpUMyBaya
KOLITIB - Y BiANOBIAHOCTI 40 MDXXHapOAHUX NpaBla po3paxyHKis). Mpu LboMy, 3apaxyBaHHs KOLWTIB Ha KOPUCTb KiieHTa 3a
Mi>XKHapOAHWM NepekasoM NPOBOAUTLCSA iHO3eMHUM HBaHKOM 3a BUYYEHHSIM CYMW KOMICIT, OKPeMO 33 KOXHMM nepeKasoMm.
MepepaxyBaHHs KOWTIB BK/Jazy Ta HapaxOBaHMX MPOLEHTIB Ha MOTOYHWUN paxyHOK KnieHTa B iHwomy 6aHky, 3
ypaxyBaHHSM YMOB LibOFO NyHKTY, Ta BCi OCTAaTOYHi po3paxyHKOBI onepaLiii N0 3akiH4eHHi CTPOKY po3Mill,eHHs KowTiB (abo
paHile) 3a Bumoroto KnieHTa, 3 ypaxyBaHHsAM yMoB Jlorosopy, 34iMcHIoloTbest BaHkoM y BignoBigHOCTI 40 onepauiiHoro
4acy NO BUKOHAHHIO BiAMOBiIAHWX MaaTexis.

10.2. J/InctyBaHHA Mixk BaHkoM Ta KnieHTOM, y TOMY YMCAi W00 3MiH | po3ipBaHHSA BKIAAY, MOXe 3A4iCHIOBATUCS NOLLUTOIO.
Bci nosigomaeHHs 3a unmu Mpasunamm Ta loroBopom, 3a BUK/IOYEHHAM nepegbaveHux n.n. 6.1.6 Ta n.n. 6.3.33 uux
MpaBun, ByayTb BBaXATUCH 3pOOAEHUMU HANEXHUM YMHOM, Y BUMNAAKY SIKLWLO BOHW 34iMCHEHHI y nMcbMOBIil dopMmi Ta
HazicnaHi pekoMeHA0BaHMM JIMCTOM, Kyp'eEpPOM 3a 3a3HavyeHnMm agpecamu CTopiH, abo BpyyeHHi ocobumcTo nig posnucky
Npo oTpUMaHHA. /laTolo OTPUMAHHA Takux MoBigomaeHb Byse BBaXaTWUCA: y BUMAAKY HaAiC/1aHHA peKOMeH/0BaHUM
MCTOM, Kyp'€EpPOM — JaTa MOLWITOBOro LWTEMNens BifAiny 3B'A3Ky OAepXyBaya, a Y BUMAAKYy BPYYEHHS OJep>KyBauy
0Ccobu1CTOo NiZ poO3MUCKY NPO OTPUMAHHS - AaTa iX 0COBUCTOro BpyUeHHs.

10.3. Bci nonepegHi neperosopu, a Takox BCe nonepejHE ANCTYBaHHSA 3 npeamMeTy [lorosopy, BTPaya€ Cuay 3 MOMEHTY
nignucaHHs lorosopy oboma cTopoHamu.

10.4. CNopw, WO MOXYTb BUHUKHYTU MidX CTOpOHAMK Npu BUKOHaHHI JoroBopy, BMPIiWYOTbCA WASXOM He3nocepesHix
neperoBopiB MiXXK HUMU, @ y BUNaAKaxX HeJO0CATHEHHA 3roAmM — B CYAi Y BiANOBIAHOCTI 40 YMHHOIO 3aKOHOAaBCTBa YKpaiHU.
10.5. BiamoBa Big BMKOHaHHS 30060B'fi3aHb i BHeCeHHs 3MiH B JlOroBip AOMYyCKAEeTbCs B MOpsiAKy, nepesabaveHomy
Jorosopom.
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10.6. Y BMMaAKY 3MiHW PeKBi3UTIB NOTOYHOIO PaxyHKY LWOA0 NOBEPHEHHA BK/aAy, BU3HAa4YeHOro yMOBaMU BifNOBiAHOMO
[JogaaTkoBoro goroBopy, KaieHT npoTsirom 5 (n'atun) pobounx gHiB noBigoMasE Npo Le BaHk, He MeHLue HiX 3a N'ATb AHIB
A0 AHA NOBEPHEHHS BKAaAY (4eno3unTy).

10.7. KnieHT Haga€e 3rosy Ha BUKOHaHHSA BaHKOM 3akoHOZaBYMX BUMOT NPO HajaHHs iHPopMaLii Npo cTaH paxyHKy 3a
[JloroBopoM, 3 A0AepXaHHAM BUMOI YMHHOIO 3aKOHOZAABCTBA YKpaiHW Npo 36epexeHHs Ta po3KpuTTS HaHKiBCbKOT
TAEMHUL.

10.8. YknaBwu Jlorosip, 3 METOK HaNeXHOrO BUKOHaHHS BaHkom cBOET gisnbHocTi, KnieHT Hagae baHky 3roay Ha 36ip,
36epiraHHs, BUKOPUCTaHHS, NOWMpPeHHs, 06pobky, iHWKMM YnHOM iHpopMaLii Ta BisoMocTel, siki cTocytoTbes KnieHTa Ta
cTanv Bigomi baHky y npoueci obciyroyBaHHs KnieHTa (B T.4. i TUX, WO 3ri4HO i3 YWNHHMM 3aKOHOZABCTBOM YKpaiHM
BiiHOCATHCA A0 6aHKIBCbKOT TAEMHULL T8 MEPCOHAIBHMX JaHWX), BK/IIOYAOUM PO3KPUTTS TaKUX BigomocTen Ta iHpopmau,ii
KOHTpareHTam BaHKy, yNOBHOBaXeHMM JepXXaBHUM OpraHaM, BK/OUYaoUM KOHTPOJIIOKOYi OpPraHu, Ta B pasi HeobxigHoCTi
iHWKWM TpeTimM ocobam, B Mexax Ta obcsirax, HeobxiAHMX A1 BUKOHAHHSA HUMM CBOIX PyHKLLiN.

10.9. [Jorosip mMoxe OyTu posipBaHuli 3a iHiLiaTMBOO bBaHKy 3 000B'A3KOBUM NWCbMOBUM MOBIAOMJIEHHAM
(pexkomeHgoBaHUM ncToM) KnieHTa He ni3Hile HiX 3@ 20 KaneHAapHUX AHIB 40 AaTu po3sipBaHHA. [1pn HeOTpUMaHHI
NMCbMOBMKX 3anepeverb Bif KiieHTa Ha Take nNoOBIAOMJIEHHS NPOTArOM 3a3HayeHoro TepMmiHy, Jlorosip BBaXaeTbcs
posipBaHMM 3 faTu, fika HacTynaE 4vepes 20 AHIB Bij AHA HanpaB/ieHHSA MNOBIAOM/JEHHA 3a YMOBM BifCYTHOCTI
3aboprosaHocTi nepes BaHkoMm, 3asuMwkmy 3a PaxyHkamu BaHk nepeHocuTn Ha HanaHcoBuit paxyHOK «KoWTK KAIEHTIB
6aHKy 3a HegilouMmMuK paxyHkamu» Ta obsikoBye 6e3 HapaxyBaHHS MPOLLEHTIB 40 MOMEHTY 3BepHEHHS BACHUKIB LUX
KOWTIB WOAO PO3NOPSAXEHHA HUMMW. PaxyHOK 3akpuBa€TbCs 3a YMOBM BUKOHaHHA KnieHTOM B noBHOMy o6cs3i
3060B's13aHb 33 30BHILIHBOEKOHOMIYHUMW JOroBOpaMM Ta 3HATTA BaHKOM 30BHILIHLOEKOHOMIYHMX oOnepaLii 3a
3a3HaYeHMMM OroBOPaMM 3 KOHTPOJIIO.

11. 3AKJ/TFOYHI NOJIO>KEHHA

11.1. Lli MpaBuna, a Takox BCi 3MiHM Ta/abo AOMNOBHEHHS 0 HUX, SKi € HEBiZ'€MHMMM YaCTUHAMM 0 HUX OMPUIIOAHIOIOTHCS
LISIXOM pPO3MilLeHHs Ha canTi BaHky https://www.clhs.com.ua, iHdopmMaLis WoA0 3MiH Ta JOMNOBHEHb MOXe 6yTH Takox
po3milieHa Ha iHbopMaLiMHMX AOLIKaX, WO PO3TalWoBaHi y npumiweHi baHky Ta/abo po3cunaeTbcs 3a fomnmomorot
Cnctemn . 3MiHM Ta A40NOBHEHHSA A0 [MpaBua po3MilLyOTbCA He Mi3Hile HiX 33 10 (4ecATb) KajeHAapHUX AHiB 40 AaTu
BMPOBaAXEHHA 3a3HaYEHNX 3MiH.

11.2. Ui MNpasnaa CtopoHamu npounTaHi, BiANOBIAalOTb iIX HaMipam Ta AOCATHYTUM [ OMOB/IEHOCTAM, WO 3aCBijYy€ETbCA
WAsXoM niAnucaHHs JloroBopy B/JaCHUMM MignucaMu yrioBHOBaXKeHUX npeAcTaBHUKIB CTOpPiH, fKi Ail0Tb y MOBHIN
BIZANOBIAHOCTI 3 HAA4aHNMM IM MOBHOBAXEHHAMM Ta 3 MOBHMUM PO3YMIHHAM NpemeTa Ta 3micTy Jlorosopy. Y BijHOCKHaX i3
BaHkoM obmMexeHHs MOBHOBaXeHb LW oA0 NpeAcTaBHMLTBa K/iEHTa He Ma€ IOPUANYHOI CUAK, OCKiNbKM KiEHTOM HazaHi
BCi ,OKYMEHTU, HeobXiAHi Ans yknazeHHs [lorosopy.

Aodamku:
Jlodamok 1: 3as8a npo 8i0KpuMMA NOMOYHO20 PaxyHKY.
Jlodamok 2: 3assa npo 8idkpumMms KOPNOPAMUBHO20 KAPMKOBO20 PAXYHKY Ma 06C/1y208yBAHHA NAAMINCHOT
Kapmku.
Jodamok 3: Mepenik ocib, Aki maromb NPaso po3nopsAOHEHHS PaXyHKAMU.
Jlodamok 4: Cepmudpikam sidkpumozo katoya ELYI y cucmemi «lHmeprHem — KnieHm — baHk».
Jodamok 4a: Mpasuna pobomu 8 cucmemi «lHmepHem-KnieHm-baHk».
Jlodamok 5: Mopsdok BUKOPUCMAHHS CeKpemHUX K/Yis.
Jlodamok 6: Jlucm wjodo nidknro4eHHs PyHKYioHanbHUX moxcausocmel cucmemu “IHmepHem-KnieHm-6ark”
Jlodamok 6a. 3assa Ha docmyn do cucmemu "“IHmepHem-KnieHm-baHk” 3 sukopucmaHHam IP-ginempayir.
Jodamok 66: 3assa Ha 8idkntoyeHHs docmyny do cucmemu “lHmepHem-KnieHm-barHk” 3 BukopucmaHHsm IP-
pinsmpayi.
Jlodamok 7: KnonomarHs knieHma ujodo HadaHHsA cepeicis iHgopmayiliHoi 6esneku
Jodamok 8: Tunosa gpopma Jlo2o8opy baHkKiBCbko20 B8KAAJY NPO PO3MILYEHHSA KOWMIB HA BKAAOHOMY PAXYHKY
Ha ymosax npodykmy «KazHayvelcbkull 8k1a0».
Jodamok 8a: Tunosa gpopma [lodamko8o2o 002080py Npo po3milyeHHs kowmis y hopmi He3HUIYBAbHO20
3a/UWKY Ha NOMOYHOMY paxyHKy Ha ymosax npodykmy «KazHavelicbkul 8knad» 0o Jo208opy KOMNAEKCHO20
baHkiBCcbko20 06CY208yBAHHS.
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Jodamok 86: Tunosa popma JJodamkoBo20 002080py nNpo po3MilyeHHS Kowmis Ha ymosax npodykmy
«OsepHalm» do JJo2osopy komnaekcHO20 6aHKIBCbKO20 06CYy20B8YBAHHS.

Jlodamok 8s: Tunosa gopma 3ansu Ha po3milyeHHs Kowmis Ha ymosax npodykmy «OsepHalmny.

Jodamok 82: Tunosa hopma Akuyenmy npono3uyii Ha po3milyeHHs kowmis Ha ymosax npodykmy «OsepHalm».
Jlodamok 80: Tunosa gpopma Biomosu nponosuyii Ha po3miuseHHs kowmis Ha ymosax npodykmy «OgepHalimy».
Jodamok 9: 3as8a Ha peecmpayito op2aHi3ayii 8 pamkax KOpnopamusHo20 npoekmy

Jodamok 10: 3pazok aucma Ha 8idkpumms kopnopamusHo20 KP

Jlodamok 11: [Ipasuna kopucmyB8aHHA 6AHKOMAMOM.
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