[ie 3 31 TpasHga 2021p.

- B%Hlé BV MPABWUA TA 3ATAJIbHI YMOBU KOMIIEKCHOIO
. KJNIPUHTOBMNX AIM BAHKIBCbKOIO OBCJTYFOBYBAHHS

Lnsa kopnopamuegHozo 6i3Hecy

LLi MpaBuna Ta 3aranbHi yMOBM KOMMAEKCHOrO BAHKIBCbKOro 06C/yroByBaHHS € HEBIA'EMHOK YacTMHOW [lorosopy
KOMMNEKCHOro 6aHKiBCbKOro 0B6CNYroByBaHHS, Ta PErfiaMeHTYOTb NOPSAOK 34iMCHEHHS KOMMIEKCHOro 6aHKiBCbKOro
obcnyroByBaHHs KnieHTa 3 ypaxyBaHHAM ioro cneumdikvu poboTu Ta BUAIB AiNbHOCTI 338 HACTYMHUMU NOCAYraMu:

v/ BiOKpPUTTA Ta 06CAYroByBaHHA paxyHKiB (MOTOYHMX, PaXYHKIB ANng 06iKY BKNAAIB HA BUMOTY Ta KaPTKOBMX);

pO3paxyHKOBe 06CNYroByBaHHS PaxyHKiB;

KacoBe 06C/yroByBaHH4;

BUKOPUCTAHHA CUCTEMU EIEKTPOHHOIO 06CyroByBaHHs "IHTEpHET - KnieHT - baHk”;

ASRNENRN

pPO3MillleHHS KOLITiB Ha YMOBax npoaykKry «OBepHanT» Ta/abo «KasHauyencbkmin BKIa4»

LLi MpaBuna Ta 3aranbHi yMOBM KOMMIEKCHOr0 BaHKiBCbKOro 06cnyrosyBaHHa (fani — MpaBuna) € nybnivyHow
nponosuuieto baHka yknactu [lorosip koMnaekcHoro 6aHKiBCbKOro 06cnyrosyBaHHsa (0pepToro Yy po3yMiHHI CT. 641,
644 LlmeinbHOro kopekcy YkpaiHu) Ha yMOBaXx, WO BCTaHOBNEHI baHkoM.

LLi MpaBuna 3acTocoByOTbCS Y pa3i NOBHOrO i 6e3ymMoBHOro npuinHaTTa KnieHtom nybnivyHoi npono3uuii baHky
(akuenTy) wnaxoM yknageHHsa [lorosopis, nepenbayeHnx uumu MNpasunamm.

LLi MpaBmna HabupatoTb YUHHOCTI 3 AaTH X pO3MiLLEHHS (ONpUAOAHEHHS) Ha canTi baHky (https://www.clhs.com.ua)
Ta/abo Ha iHdOpMaLIMHMX AOLWKaX B yCTaHOBax baHKy Ta € YMHHWMMM 00 AATU PO3MilLeHHS (ONPUIIOAHEHHS) HA CauTi
Banky Ta/abo Ha iHboOpMaUiiHKX fowWwKax B ycTaHOBax baHky HOBUX lpaBun (3MiHEHMX B LiNOMY YM B YACTUHI), SKLLO
iHWe He nepenbayeHo B NpaBunax. Y pasi BiokAMKaHHA Byab-g9Koi 4acTMHU umx MMpaBumn, BCi iHWI nonoxeHHs MNpasun,
WO He BiLKIMKaHI, 3a/IMLLAKTLCA YUHHUMU. MOMEHT onpunofHeHHS 3MiH Lo Mpasun abo Mpasun B HOBIl pefakuii Ha
caunTi baHKy uun po3MmileHHs Ha iHhOopMaLIHMX A0LWKAX, PpO3TALlLOBAHUX B onepauiiHoMy Ta/abo kacoBoMy 3anax baHky
(y 3aneXHOCTi Lo HaCTaHe paHille) BBaXXAETbCS MOMEHTOM 03HaMoMNeHHs KnieHTa 3 TeKCTOM Takux 3MiH go MNpasun abo
MpaBun B HOBIM peaakuii.

MpuMipHKK uux MNpaBun y nanepoBoMy BUrNgai Moxe OyTu HagaHui KnieHTy 3a okpeMuM 3anuToMm.

Li MpaBuna obymMOBAOTb MPUMHUMNM Ta 3arafibHi MOMOXEHHS LOAO BCTAHOBEHHSI LOrOBIPHMX BiAHOCMH MiX
Knientom Ta baHkOM, a TaKOX BM3HA4Ya€e TMNOBI ymoBu [lorosopy.

Lli Mpaeuna MicTaTb enemMeHTH pi3HuMx aorosopis. Jo BiAHOCMH Mix CTOpOHaMM 3aCTOCOBYHOTHCS Y BiANOBIAHMX
YaCTMHAX MOJIOXKEHHS YUHHOTO 3aKOHOAABCTBA YKpAiHM W00 AOrOBOPIB, €IeMEHTU SKUX MiCTATbCa y Lmx [paBunax.

Micns yknageHHs Mmixk baHkom Ta KnieHTom [loroBopy KOMnneKcHOro 6aHkiBCbkoro o6cnyropyBaHHs abo 6yab-9Koro
[0AATKOBOro AoroBopy Ao [oroBopy KOMMNEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS, Ui NpaBuna CTaloTb HEBIA'EMHOK
YyactuHot [orosopy, a nonoxeHHs unx MNpaeun, 9ki peryniooTb HagaHHS BignoBigHWX nocnyr baHky 3rigHoO 3 yknageHnM
[oroBopoM KOMMnekCcHOro 6aHKiBCbKOro 06CnyroByBaHHS (B TOMY YMCAi 3aranbHi HOPMMU, WO 3aCTOCOBYHOTLCS A0 BCiX
nocnyr baHky), BBaXalTbCs BK/IYEHMMM 00 YMOB Takoro Jlorosopy, SIKILO iHLWeE MNpsMO He nepepbavyeHe camuM
[oroBopoM KOMMAEeKCHOro 6aHKiBCbKOro 06C1yroByBaHHSI.

Akwo nonoxeHHsa lMpaeun Ta BianoBigHoro [loroBopy KOMMIEKCHOrO 6aHKiBCbKOro 06CnyroByBaHHS cynepeyaTtb
OOMH OAHOMY, 3aCTOCOBYHTbCS NONOXKEHHS [oroBopy KOMMAEKCHOro 6aHKiBCbKOro 06C1yroByBaHHS. AKLLO MNOMOXEHHS
MpaBun, WO perynoTb HafaHHS BCix nocnyr baHky (3aranbHi HOpMKM), Ta NONOXKEHHS [paBuA, WO PerynoTb HAA4AHHS
BioNoBigHWX nocnyr baHky 3rigHo 3 yknageHuM [JoroBopoM KOMMAeKCHOro 6aHKiBCbKOro 06cnyroByBaHHSA (cnelianbHi
HOpMM), cynepeyaTb OAMH OLHOMY, 3aCTOCOBYHTbLCS CneLianbHi HOPMU.

BU3HAYEHHS TEPMIHIB

TepMiHu, Wo BXKUBaTbCS B UMX [TpaBunax baHKy MaloTb Take 3HAYEHHS:

Aesmopusauis — npouenypa OTpMMaHHS L03BOY HAa NPOBeAEHHS onepaLii i3 3aCTOCYBaHHAM KOPMOPATUBHOI NAATIXKHOI
KapTu (gani — KIK).

Bank - My6niune akuioHepHe Tosapuctso “BAHK “K/TIPUHIOBMIA [IM”;


https://clhs.com.ua/ua
https://clhs.com.ua/ua

baHkiecbka maemHuya - iHpopMaLis WOAO AiSNbHOCTI Ta QiHaHCOBOro ctaHy KnieHTa, sika cTana BiaomMow baHky y
npoueci 06cnyroyBaHHs KnieHta Ta B3a€EMOBILAHOCUH 3 HUM YuM TpeTiM 0cobaM Npu HafdaHHI nocnyr baHky.

AleHb nosepHeHHs a6o sunnamu kowmie Kniemy - peHb cnncaHHg baHkoMm kKowrTiB 3 BianoBigHOro PaxyHky KnieHTa i
paxyHKy, Ha IKOMY 0ONiKOBYIOTbCS HAPAaXOBaHi MPOLLEHTMU.

Bunucka - iHdopmalLis npo cTaH paxyHKy KnieHta B enekTpoHHoOMy abo nanepoBoMy BUINSA,.

Bknad (deno3um) — kowTu y 6e3roTiBKOBI HOpMi, B HALLIOHANbHIM BantoTi YKpaiHM abo iIHO3eMHIM BantoTi, WO PO3MilleHi
KnieHTaMu Ha ix paxyHkax B baHky Ha [,oroBipHuMx 3acagax, nepeaaHi baHky Ha BU3HaueHuMI CcTpok 36epiraHHs abo 6es
3a3HAYEHHS TaKOro CTPOKY Mif MPOLEHTHM i NiANArAOTb NOBEPHEHHIO MPAaBa KOPUCTYBAHHSA BNACHUKY PaxXyHKY BiANOBiAHO
[0 YUHHOrO 3aKOHOLABCTBA YKPAiHM Ta YMOB [LOrOBOpY.

BnacHuk enekmpoHHoz0 yugposozo nionucy (ELIIT) - ynoBHoBaxeHa nocagoBa ocoba KnieHTa, fika BkasaHa B nepeniky
0Ci6, aKi MaKOTb NPaBO pPO3NopPAAXKaATUCS PAaXYHKOM i NiANMCYBaTM pO3PaxyHKOBi foKyMeHTH, ELLI sikoro 3apeectpoBaHmii
B baHky.

Alosipena ocob6a Knienma (Qepxamene KIMK) — disnuHa ocoba, 9Ka Ha 3aKOHHMX MiACTaBaX BUKOPUCTOBYE €NEKTPOHHMM
nnaTixHuii 3aci6 (KMNK) ong iHiuitoBaHHs nepekasy KoOWTIB 3 BianoBiAHOro paxyHky KnieHta B baHky abo 3A4iACHIOE iHLWi
onepauii i3 3aCTOCYBaHHAM 3a3Ha4YeHOro eneKTPOHHOro NATIXXHOro 3acoby;

Jama eanomyeanHsa — 3a3HayeHa NNAaTHUKOM Yy pO3paxyHKOBOMY JOKYMEHTI abo B JOKYMEHTI Ha Nnepekas roTiBkM AaTa,
MOYMHAIOUM 3 SKOI FPOLLIi, MepeKasaHi NIaTHUKOM OTpUMYBaYy, NEPEXOASTb Y BNACHICTb OTpUMYBaYa.

Alozo8ip - npaBouMH, CNpAMOBaHMI Ha HabyTtta baHkom Ta KnieHTOM BignoBioHWX npaB Ta 00OOB'S3KiB B paMKax
[lorosopy Wwoa0 HagaHHa 6aHKIBCbKMX MOCAYT, WO BYMHAETLCS LISXOM YKNaaeHHS Mix bankom Ta KnieHtom Jozosopy
KOMNJIEKCHO20 6AaHKIBCbK020 06C/1y208y8aHHA Ta 000amKosux 002080pi6 [0 HbOrO, AK TaKi, WO YKNAaLeHi Ha paty
nignucanHs Joroeopy Tak i Ti, Wo 6yayTb yKNafeHi B MakbyTHbOMY. 3MiCT KOXHOro [JoroBopy BUKIaAEHUI Y AEKiINbKOX
LLOKYMEHTax, B TOMY 4uci, y umx lpaBunax Ta 3aranbHMX yMOBaX KOMMIEKCHOro 6aHKiBCbKOro obC/yroByBaHHS, Ta
BianoBigHux Tapudax baxky. MMig TepmiHoM «[lorosip» y umMx YMoBax Moxe Matucb Ha yBasi [orosip (y oaHuHI) abo
[orosopw (y MHOXMHI).

Jokymenm 3a onepauieto i3 3acmocysanHam KK - noKyMeHT, Wo NiaTBEPOXYE BUKOHAHHS onepalii 3 BUKOPUCTAHHAM
KMK, Ha nigctasi gkoro ¢opMyoTbCs BiAMOBIAHI AOKYMEHTM HAa MEpeKas 4M 3apaxOBYHOTbCA FPOWi Ha PaxXyHKM;
EnekmpoHHuii 0okymeHm (Hapani - E[l) - cykynHicTb JaHux, 3adikcoBaHa Ha MarHiTHMX abo iHWMX MpUCTPOSX
36epiraHHs JaHMX, WO NepefaEeTbCs Mo TeNEKOMYHIKALIMHMX KaHaNaX Ta MA€E PEKBI3UTHU, SKi LO3BONSIOTb iAeHTUDIKYBaTH
Ui AaHi Ta iX BNAacHUKIB. ENeKTpOHHMI LOKYMEHT MoXe BYyTW CTBOPEHMIA HA OCHOBI LOKYMEHTA Ha NanepoBOMY HOCIi, Ha
OCHOBI iHLIOrO e1eKTPOHHOro AOKyMeHTa abo BMHUKAKOTL B Npoueci iHpopmauinHoi B3aemoaii KnieHta Ta baHka.
Enekmponnuii nnamixxHuii 0dokymeHnm (Hapani - EMNA) - nopyveHHs KnieHTa Ha 3A4ilcCHEHHS onepauii nNo BigKpUTOMY
paxyHky KnieHTa B BaHKy, W0 0hOPMNSETLCS B €NEKTPOHHOMY BMIAALI, MiCTUTb BCi nepenbayeHi 6aHKiBCbKMMU
npaBuMnamu pekBisuTM Ta nignucu KnieHta 3rigHO nepeniky ocib, siKi MaloTb NpPaBO poO3NOpamAXKaTUCS PaxyHKOM
NiANUCYETLCSA NEPLUNM Ta APYrUM enekKTpOHHUMU LndpoBuUMU NignucamMm (6o 0AHUM NiANMCOM Y BUNAAKY BiACYTHOCTI
Ha NigNpUMEMCTBI NOCapgoBoi 0CobM, KA Ma€ MPaBO APYroro MiAnNUCY) BNACHWKIB €NeKTPOHHUX UMdPOBMX MianMCiB
KnieHta, Mae ofHaKOBY OpUAMYHY CUAY 3 NNATDKHWUM AOKYMEHTOM, CKNAAEHUM Ha ManepoBOMY HOCIT NignNMcaHUM
BMACHOPYYHMMM MiANMCAMK YNOBHOBAXXeHUX 0Ci6 KnieHTa 3rigHO nmepeniky ocib, siki MaloTb MpaBO PO3MOPSLKATUCS
paxyHKOM i MiAnMCyBaTM PO3paxyHKOBI OOKYMEHTU, Ta ABASETbCS OCHOBOK A9 34iMCHEHHS onepaLil no BiAKpUTOMY
paxyHKy B baHky.

EnekmpoHHuii yugposuii nionuc (Hapani - ELLM) - 060B’93K0BUIA PEKBI3UT €IEeKTPOHHOrO AOKYMEHTA , OTPUMAHWI B
pe3ynbTaTi KpunTorpadiyHoro nepetBOpeHHs iHPOpMaLii 3 BMKOPUCTAHHAM CEKPETHOrO KIK4Ya eneKTPOHHOro
UMGPOBOro Nianucy, WO A03BONSE iAEHTUPiIKYBATM BIACHMKA MiANMUCY, @ TAKOX BCTAHOBMTW BIACYTHICTb 3MiHEHHS
iHbopMaLii B e1eKTpOHHOMY LOKYMEHTI.

Knienm - wopuanyHa ocoba - pe3naeHT, Wo KOPUCTYETbCS/3BEPTAETLCA 38 NoCayraMu baHky.

Kowmu (epowosi kowmuy) - rpowi y HauiOHanbHiM Ta/abo iHO3EMHIW BantoTi.

Kopnopamuena nnamixna kapmka (KIMK abo kapmka) - enekTpOHHWUI NNATiXHMI 3acib y BUrNAAi eMiToBaHOi B
YCTaHOBNEHOMY 3aKOHOAABCTBOM MOPAAKY NAACTUKOBOT UM iHILIOrO BUAY KapTKK, LLO BUKOPUCTOBYETLCS ANS iHILLiOBAHHS
nepekasy rpoLlei 3 paxyHKy naaTHUKa abo 3 BiANOBIAHOr0 paxyHKy 6aHKy 3 METOH OMaTW BapTOCTi TOBApIB i nocnayr,
nepepaxyBaHHs rpollei 3i CBOIX paxyHKiB HAa PaxXyHKM iHLWMX OCib, OTPMMAHHS FpoLLei y roTiBKOBIM GOpMi B Kacax



6aHKiB, PiHAHCOBMX YCTAHOB, MYHKTaX 0OMiHY iHO3EMHOT BaNtOTM YNOBHOBAXXEHUX BaHKIB Ta Yepe3 6aHKOMATH, @ TAKOX
30iMCHEHHS iHWKX onepaLin, nepeabavyeHnx BiANOBIAHUM [OTOBOPOM;
Kapmkosuii paxyHok (KP) — NOTOYHMIM paxyHOK, Ha SKOMY 0BniKOBYHOTbCS onepaLii 3 BUKOPUCTAHHAM KOPMOPATUMBHOI
NNaTXKHOI KapTKK;
Kpunmo3saxucm - 3axuct ElM[ Bia HecaHKLioOHOBAHOT 3MiHKM Ta AOCTYNYy A0 MOro BMICTY CTOPOHHIX OCi6 3a AONOMOro
anroputMmiB kpuntorpadiyHoro nepersopeHHs. B pamkax Cuctemu nig KpuntorpadiuHuMM 3axXMCTOM pO3YMIETLCS
wndpysaHHa ELLM Ta o6umcneHHs xew-dyHKLiM nporpaMHOro 3abesneyeHHs;
Knioyosa ingpopmauis — Habip faHMX, WO BUKOPUCTOBYETLCS B CUCTEMI KPUMTO3AXMCTY Ta CKNALAETLCS i3 CEKPETHOrO Ta
ny6aiYHOro KAUIB.
Kntoyosi Hocii — HOCIT, siKi MiCTATb KNHOYOBY iHOpMaLto.
Komnpomemauis kntoyoeoi iHgpopmauii — BTpata f0BipU A0 TOrO, o CeKpeTHUIA KN4 He BUKOPUCTOBYETLCS CTOPOHHIMU
ocobamu.
[o nopin, 38’93aHMX 3 KOMMPOMETALIED KOYOBOI iHPOopMaUii, BigHOCATbCS:

v/ BTpaTa K/YOBMX HOCIiB, B TOMY YMC/i 3 HACTYMHWUM IX BUSBNEHHAM;
3BifIbHEHHS CMNiBPOBITHUMKIB, LLO Manu AOCTYN A0 KIOYOBOI iHPOpMaLLii;
BTpaTa KNKOYIB Bif ceida B MOMEHT 3HAXOAXXEHHS B HbOMY KNHOUYOBUX HOCIiB;
TMMYaCOBWIA JOCTYN CTOPOHHIX OCi6 A0 KN40BOI iHpopMaLi;

AN

iHWi 06CTAaBMHM, WO CBIAYATH MPO HASIBHICTb MOXJIMBOCTI HECAHKLLIOHOBAHOIO A0CTyNny A0 CUCTEMM CTOPOHHIX
ocib.
Osepdpagpm/HecaHKyioHosaHuli osepdpagm — KOPOTKOCTPOKOBMM KpeauT, WO Hapaetbcs baHkom KnieHTy y pasi
NepeBUILEHHS CYMW OMnepauii 3a MOTOYHMUM Ta/abo KApTKOBMM PAxXyHKOM 3afiMILKYy BfACHUX KOWTiB KnieHTa Ha
BiAMOBIAHOMY PaXyHKY.
lMakemuxa npono3suyis (nakeT) — KOMMIeKC NPOAYKTIB Ta MOCAYr, WO HafawTbcs KnieHTy B pamkax ogHoro [Jorosopy.
MakeTHa Npono3uuia B 3aneXHOCTI Bia 6axaHHs KnieHTa BKJIOYAE NPOAYKTU Ta NOCYrK, Nepenik Ta NopsaaoK HagaHHS
SKMX BM3HAYaeTbCs [OroBOpoM KOMMIeKCHOro 6aHKiBCbkOro ob6cnyroByBaHHs Ta uumu [paBunamu, BapTicTb
BM3Ha4aeTbCsa Tapudamum baHkKy, OKpEMO 33 KOXKHUM OKpPEMUM NPOoAYKTOM/Nocayroto baHky.
lMomoyHuli paxyHok —BCi BianNoBiAHI paxyHku KnieHTa B HauioHanbHiM BantoTi YKpaiHu Ta/abo B iHO3eMHIl BantoTi, WO
BigKpUTI Ta/abo ByayTb BigKpUTI Y ManbyTHbOMY Ha iM’a KnieHTa y baHKy Ha BOroBipHili OCHOBI Ans 36epiraHHs KOWTiB
i 30iMCHEHHSI pO3paxXyHKOBO-KAaCcOBOro 0OOCAYroByBaHHS 3a [AOMOMOrol MAATIXKHWMX iHCTPYMEHTIB, €NEeKTPOHHMX
NNaTiXXHMX 3acobiB BiANOBIAHO A0 YMOB [oroBopy Ta BMMOI 3aKOHOAABCTBA YKpaiHW. [OTOYHMIA paxyHOK MOXe
obcnyrosyBaTucs 3acobamu Cuctemu LWASXOM MOro NiAKNIOYEHHS [0 PO3PaxyHKOBOro 06cnyrosyBaHHs B Cuctemi.
MIH - kod - (MEPCOHAJIbHMIA IAEHTI®IKALIMHUAMA HOMEP (PIN) - ocobucTuit ineHTMdIKaTop BiAOMMIA TinbKu
Hepxatento KIMK i HeobxigHW ong ineHTMdiKaLii 0CTaHHBbOrO Mig Yac 34iMCHEHHS onepaLii 3a Helo;
Mnamixxua cucmema (I1C) —nnatikHa opraHisawis, y4aCHUKM NNATiKHOI CMCTEMM Ta CYKYMHICTb BiIHOCKH, O BUHMKAKOTb
Mi>K HUMK NpU NPOBEAEHI NepeKasy KOWTIB, Y TOMY YMCAi 3@ MexXi Teputopii YkpaiHu, 30kpeMa, VISA Int.;
TMnamixwnuii niMim — rpaHMYHa Cyma KOLWTIB, WO AOoCTynHA KnieHTy, noBipeHin ocobi KnieHnTa - pepxxatento KIMK npotsarom
NeBHOro nepioay Ans 34iMCHEHHS onepauiin 3a BiANOBIAHMMYK NOTOYHUMM paxyHKaMu KnieHTa, i3 3actocyBaHHam KIK
abo 6e3 3actocyBaHHA. OBYMCIIOETLCA, AK CyMa 3aNMLWKY HA BiANOBIAHOMY paxyHKY 33 MiHYCOM CyMM 3ab/I0OKOBaHMX,
ane He CMMCAHMX KOLWTIB Ta KOWTIB B pO3Mipi BCTAHOBAEHOI0 HE3HMXKXYBANIbHOrO 3a/IMLLKY, a B pasi BiakpuTTa KnieHTy
NiMiTy oBepapadTy — KK CyMa po3Mipy NiMiTy oBepapadTy Ta 3a/MWKy BAACHUX KOWTiB KnieHTa Ha BiAnoBigHOMY
paxyHKy 3a MiHyCOM CyMM 3abnOKOBaHWX, ane He CNMCaHMX KOWTiB, Ta KOLWTIB B pPO3Mipi BCTAaHOBNEHOrO
HE3HWXXYBANbHOMO 3a/IULLKY;
IMpocmpoyeHa 3a6opzosanicms - NPOCTpOYEeHa 3a60pProBaHiCTb CKNALAETLCS 3:

v/ nmpocTpoyeHoro oBepapadTy/HeCAHKLIOHOBAHOrO MPOCTpOYeHOro oBepapadTy — oBepApadTy He CMIayeHoro
[0 25-ro yuncna Micaug HacTynHoro 3a 3BiTHUM;

v/ CyMW HapaxoBaHMX MPOLEHTIB 3a KOPUCTYBaHHS oBepapadToM (HECAHKLIOHOBaHUM 0BepApadTOM), Lo He Byu
cnnayeHi go 25-ro yncna Micsus HacTynHoro 3a 3BiTHMM abo BiANOBIAHO 4O YMOB KpeaMTHOro AOrOBOpY;

v/ CyMW HapaxoBaHOi niaTu (KOMicii), 3rigHo 3 3aTBepakeHuMu Tapudamu baHky Ta HeCnIaveHUX B CTPOK;

v\ HeycToiKa (neHto, wrpad), Wo HapaxoBaHa 3rifHO 3 KpeAUTHUM [OroBOPOM.



My6niyHuii kaY — HeceKkpeTHa YacTMHA KJYOBOI iHdopMaLii, ska Mae 3B'S30K 3 CekpeTHMM K/o4YeM 33 AOMNOMOror
0CO0B6AMBOr0 MaTeMATUYHOrO BIAHOLWEHHS Ta NpU3HaYeHa Ang nigTBepakeHHsa AincHocti ELM B enekTpoHHOMY
LOKYMEHTI.

Pob6ouuii (6aHkiecbKuii) 0eHb — LeHb, B KU KOMepPLiMHIi 6aHKM Ta BaNOTHI PUHKM 3[IACHIOTL onepauii (nnatexi) B
YKpaiHi 3 BUKOPUCTaHHAM B3aeMoAii 3 HauioHanbHUM B6aHKOM YKpaiHu.

Cmon - nucm - cnucok KMK (Homepis KIK), 3a akumMmn 3ab0poHEHO MpoBefeHHS onepauiin. 3anexHo BiA Mpaswn
MnaTtixkHOi cMCTEMM CTON-NTUCT MOXe BYTU eNeKTPOHHMM Ta MNanepoBuUM;

Cucmema enekmpoHHO20 06c/y208yeaHHs «IlHmepHem-Knienm-bank» (Hapani - Cuctema) — CYKYMHICTb TeXHIYHMX
3acobiB Ta nporpaMHoro 3abe3neyeHHs, BNPoBaaXeHoro baHkoM, ki 4O3BONSKOTL 33 LONOMOIOK AUCTAHLIMHMUX KaHaniB
3B'A3Ky (B TOMY u4Mcni rnobanbHoi iHGOpMaLiiHO-TeNeKOMYHiKaLifMHOI Mepexi IHTepHeT), 34ilicHIoBaTM onepauii 3a
PaxyHkaMu Ha niactaBi EneKTpoHHMX fOKYMeHTiB KnieHTa, NignMcaHnx enekTpoHHO — LMdpoBMM (-MM) NiANUCOM (-MK)
KnieHta. OTpuMyBaTM 6aHKiBCbKi BMMMCKM Ta iHWY AOBiAKOBY iHQOpMaLito 33 PaxyHkamu, a TakoX OTpMMATH iHWiI
nocnyru, nependayeHi GyHKLiOHANbHUMKU MOXIMBOCTAIMKU CUCTEMM.

CekpemHulii K104 — CEKpPETHA YacTMHA K/OYOBOI iHQOpPMaLi, L0 € YHIKaNIbHO MOCMIAOBHICTIO AaHWMX Ta NPU3HAYeHa
AN9 CTBOPEHHS B enekTpoHHOMY aokyMeHTi ELIMN BracHmka ELIM.

Tapudu - cykynHicTb nocnyr (onepawin), ix BapTOCTi Ta NOPSAKY CTArHEHHS Ta/abo BMNNATM Hapax0BaHMX MPOLEHTIB.
Hitoui Tapndwm baHKy Ha 6aHKIBCbKI NOCNYrK, 3aTBEPAXKEHI BiANOBIAHWM KonerianbHMM opraHoM baHky € HeBif €MHOLO
yactTuHoto [loroBopy po3miweHi Ha canti https://www.clhs.com.ua Ta/abo Ha iHdopMaUilHiiK fowui B onepauiinHoMy
3ani banky.

USB-mokeH -nepCcoHanbHWiA anapatHuii kpuntonpoBaaep y Burnaai USB npuctpoto, skuit 3a6e3nevye HEMOXIMBICTb
34MUTYyBaHHS CeKpeTHOro kntoya ELTM.

1. BIOKPUTTA TA ObC/TYFTOBYBAHHS PAXYHKIB (MOTOYHMNX TA KAPTKOBUX)
1.1.  baHk BigkpuBae Kni€HTy NOTOYHMI (NOTOUHI) paXyHOK (paxyHKM) y HaLiOHanbHi Ta/abo iHO3eMHii BantoTi (y TOMY
YMCNi KapTKOBMI (KapTKOBI)) Ta iHWI paxyHKM, @ TaKOX HAZA€E MOC/YrM 3 pO3PaxyHKOBO — KAaCOBOro 06C/yroByBaHHS
BiAMOBIAHO 40O YMHHOrO 3aKOHOAABCTBA YKpaAiHW, HOPMATUBHO-NPABOBMX akTiB HauioHanbHOro 6aHky YkpaiHu (gani -
HBY), ymos [lorosopy, yknageHoro 3 KnieHtom Ta umx lNpasun, siki € MOro HeBiA'EMHOK YACTUHOLO.
1.2. Homep PaxyHKy, KOf, Ta Ha3Ba BantoTW PaxyHKy 3a3HayvaeTbes y 3asBi Npo BiakputTa paxyHky (Joaatok 1). Ans
BIAKPUTTA KOXHOro PaxyHky KnieHT Hapgae baHky okpeMy 3asBy Npo BiAKPUTTS PaxyHKY.
1.3. TloTo4Hi Ta KapTKOBi paxyHKW BiAKPUBAOTLCA KNIEHTY TiNbKM Micnsa 34iMCHEHHS iAeHTMdiKaLii, BUBYEHHS Ta
Bepudikauii Knienta (ynoBHoOBaxkeHOi o0cobu KnieHTa) abo nepeBipkWM/OHOBNEHHS OaHUX 33 Npen saBleHUMM
fokymeHTamMu (aKwo KnieHT Mae paxyHku B baHky i 6yB paHiwe iaeHTMdikoBaHuin). baHk BiakpuBae KnieHTy noTouHi
Ta KAPTKOBI paxyHKW Ha MiacTasi 3asBM NPO BiAKPUTTS paxyHKY Ta MOBHOrO NakeTy AOKYMEHTIB, nepeabdayeHnUx YNHHUM
3aKOHOAABCTBOM YKpaiHM 3 nuTaHb (PiHAHCOBOrO MOHITOPUHIY, HOPMATUBHO — MPaBOBMMM akTamMu HauioHanbHoro
6aHKy YKpaiHu Ta BHYTPiWHIMW HOPMAaTUBHUMM LOKYMEHTaMu baHKy.
1.4.  bBaHk, 3rigHO 3 BMMOramu 3akoHy Ykpainu «[1po 3anobiraHHa Ta npoTuaito neranisauii (BiAMMBaHHIO) LOXOAIB,
OOEPXAHWUX 3M0YMHHUM LWNSXOM, PiHAHCYBAHHIO Tepopu3My Ta (iHAHCYBaHHK pO3NOBCHOAXEHHS 36poi MacoBOro
3HULWLEHHS», BIAMOBNSETLCA Bif BCTAHOBNEHHS (NIATPUMAHHS) LiNOBUX BiAHOCMH/BIAMOBASE Y BIOKPUTTI paxyHkKa
(obcnyroByBaHHi) y TOMy YMCHi LWWISXOM PO3ipBaHHS AiNOBUX BiAHOCUH, 3aKPUTTS paxyHKa y pasi:
a) AKWO 34iMCHEHHS ineHTUdIKauii Ta/abo Bepudikauii KNi€HTa, @ TAaKOX BCTAHOBAEHHS AaHMX, LLO AAKOTb 3MOry
BCTQHOBMUTU KiHLEBUX BeHediliiapHUX BNACHWUKIB, € HEMOXIMBUM ab0 SKLWO Y baHKa BUHWMKAE CYMHIB CTOCOBHO TOrO, LLO
ocoba BMCTYNaE Bif, BNACHOMO iMEHI;
6) BCTAHOB/IEHHA KNIEHTY HENPUMHATHO BMCOKOrO pu3MKy abo HeHadaHHS KNIEHTOM HeobXigHUX AN 3L4IMCHEHHS
HaNeXHOi NepeBipKU KNMi€EHTA OOKYMEHTIB UM BiAOMOCTEW;
B) NoAaHHS KJTIEHTOM YK MOro NpeacTaBHMKOM baHKy HegocToBipHOT iHopMaLii abo noaaHHs iHbopMaLii 3 MeTO
BBeAeHHS baHka B oMaHy;
r) AKWO 34iMCHEHHS ineHTMdiKaLii ocobu, Big iMeHi abo B iHTepecax siKOi MpoBOAMTLCA (iHAHCOBA onepauisi, Ta
BCTAQHOBNEHHS ii KiHUeBoro 6GeHediuiapHoro BnacHuka abo Buropoofepxysava (BurogoHabyBaya) 3a ¢iHaHCOBOK
onepaui€n € HEMOXIUBUM.
1.5.  Tpu oTpuMaHHi LOKYMEHTIB Ha BiAKpUTTA abo nepeodopMieHHs paxyHKiB baHk 3A4iMCHIOE nepeBipKy HagaHUX
[OKYMEHTIB Ha BiAMNOBIAHICTb X YUHHOMY 3aKOHOAABCTBY YKpaiHu
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1.6. [OHeM BiokputTa PaxyHky (MOTOYHOro Ta KAPTKOBOr0) BBAXKAETHCA A4aTa, 3a3HAYeHA B 3asBi NPO BiAKPUTTS paxyHKy
B Po3gini «BigMiTkn 6aHKy».
1.7.  KnieHT nopae oo baHky HeobXigHi AOKYMEHTH, BILOMOCTI Ta iHWIi AaHi 3 METOK BMKOHAaHHS OCTaHHIM BUMOT
3aKOHOAABCTBA YKpaiHK, L0 perymnoe BiHOCMHM Yy cdepi 3anobiraHHs neranisauii (BiAMMBAHHIO) LOXOAiB, O4EPXaHUX
3/I0YUHHUM LLASXOM.
1.8. KnieHT nopae po baHKy 3rifHO 3 YMHHMM 3aKOHOAABCTBOM YKpaAiHM YCi HEOOXiAHI LOKYMEHTH, Y pasi HACTaHHS
CYTTEBMX 3MiH Yy MOr0 AiSNIbHOCTI, 3MiHW CBOrO HAaWMEHYBaHHS, MiCLLEe3HAXOOXKEHHS, peopraHisalii Ta iHwe — NpoTaArom
5 (n’at) poboumx LHIB 3 AHA BHECEHHS BiAMOBIAHUX 3MiH. Y BMMNaakax, nepefdavyeHUx YMHHUM 3aKOHOAABCTBOM
YKpainu - 3aiicHI0E nepeodopMieHHs paxyHKy (-iB), BiAKpuToro(-ux) B baxky.
1.9. Y pasi HagBHOCTI 3MiH y cknafi ocib6 (NpU3Ha4YeHHS TUMYACOBO BMKOHYHUOr0 060B’A3KM/TMMUYACOBOr0 HaflaHH$
ocobi npasa nepworo abo Apyroro MiAnMCYy TOLO), AKi YNOBHOBAXEHI, MalOTb NPaBO PO3MOPALKATUCH PAXYHKOM i
niANMCyBaTM PO3PaxyHKOBI LOKYMEHTU HpUAMYHOI 0cobm abo BifOKpeMNeHOoro migposginy, HoBonpusHavyeHa ocoba
(ocobu) Mae ocobucTo noaaTv nepenik ( TMMYacoBUiA Nepenik/HOBMIA Nepenik) ocib gki MaTb NPaBO PO3MNOPALXKATUCS
paxyHKoM B baHKy i mignmMcyBaT po3paxyHKOBi AOKYMEHTW, Npen sBUTU MacnopT(4M iHWWIA LOKYMEHT, WO NOCBiAYYyeE
ocoby Ta BiANOBIAHO 4O 3aKOHOAABCTBA YKpaiHM MOxe OyTM BMKOPUCTAHMM Ha TepuTopii YKpaiHW Ons yKnageHHs
NpaBoYMHIB (Bani - macnopt abo iHWWIA LOKYMEHT, WO MNOCBiaYye 0coby)), AOKYMEHTH, WO NiATBEpAXYTh ii (iX)
NMOBHOBAXEHH$ Ta AOKYMEHT, BUAAHMI KOHTPOJTIOHUYMM OpPraHoM, Lo 3acBigyye ii (ix) peectpauito B [lep>kaBHOMyY peecTpi
}i3M4HMX 0Cib - NNaTHKWKIB NOAATKIB.
1.10. KnieHT popyyae baHky y AeHb BiAKpUTTS paxyHKiB HafaBaTW BiAOMOCTI NPO BiAKPUTI MOTOYHI, B T.4. KAPTKOBI
pPaxyHKW B eNIeKTPOHHOMY BUINALi 3aC06aMM eNeKTPOHHOrO 3B’3KY, A0 BiAMOBiAHMX KOHTPOMOKYMX OpraHiB abo y pasi
HEMOX/IMBOCTI NOAAHHS 3 TEXHIYHUX NPUYMH B €NEeKTPOHHOMY BUIMNSAI HaA4aBaTW BiLOMOCTI NPO BiAKPUTI MOTOYHI, B T.u.
KAQpTKOBi paxyHKM B ManepoBOMY BMIISAi 4O KOHTPOMIOKYMX OPraHiB 3a MicueM peectpauii KnieHTa, 9K nnatHuWka
nopatkis. [o MOMeHTy oTpuMaHHs baHKOM niaTBepAXeHHS Npo B3aTTA PaxyHKy (MOTOYHOro Ta KapTKOBOro) Ha obnik
BiANOBIOHUM KOHTPONIOKOUYMM OPraHOM 33 PaxyHKOM 3[iACHIOETLCS BUKIIIOYHO OnepaLii i3 3apaxyBaHHAM KOLITIB, K0
iHWe He nepenbavyeHo MOMOXKEHHAMM YUHHOIO 3aKOHOAABCTBA YKpPaAiHM.
1.11. KnieHT popyya€e baHKy y AeHb 3aKpWUTTS paxyHKiB HagaBaTW BiAOMOCTI NPO 3aKPWTi MOTOYHI, B T.4. KApTKOBI
pPaxyHKM B eNeKTPOHHOMY BWrNaAi 3acobamMum eNeKTPOHHOro 3B’A3Ky A0 KOHTPO/KK4YMX OpraHiB abo B pasi
HEMOX/IMBOCTI NOAAHHSA 3 TEXHIYHMUX NMPUYUH B €IEKTPOHHOMY BUINAAI HA4aBaTK BiAOMOCTI MPO 3aKPUTi MOTOYHI, B T.u.
KapTKOBi paxyHKM B ManepoBOMY BUMSAI LO KOHTPOMKOOUYMX OpraHiB 3a micuem peectpauii KnieHTa, 9K naaTHuka
noaaTKiB.
1.12. baHk Bigkpuae knieHTy KP, B 3anexHoCTi Bif 6axkaHHs KnieHTa, BuMor naTtixkHoi cucteMu , 3rigHo 3asBu Ha
BMNYCK/NepeBMNycK NNaTiKHOI KapTku A0 paxyHky ([dopatok 2) Ta 3as8M Npo BiAKPUTTS NOTOYHOrO paxyHKy ([Jomatok
1), BunycKkae Ha iM’a npauiBHuKiB KnieHTa (gani — [lepxatenis) KOpnopaTUBHi NAATiXHI KapTH, 3a6e3neyye po3paxyHKu
3a onepauiammn KIMK B Mexax [lnatixHoro nimity. bank nebetye KP Ha cymu Bcix onepauin 3a KK, cymu iHWwmx
nnaTexis, ki BUHMKaKOTb Mig vac Buaadi KIMK Ta 3piricHeHHs onepauin 3 KIMK. BepeHHs KP MoxnuBe B HaLiOHaNbHI
BantoTi, gonapax CLIA, €spo.
KowTun KP MoxyTb 6yTH BUKOPUCTaHI ans po3paxyHkiB no onepauiax 3 KK, iHwi onepauii npoBoasTsCs 3rigHO Aitoumnx
Tapudis baHky.
1.13. Tlpotarom 15 pobounx AHiB 3 Aatv nodaHHs KnieHTOM 3asBM Ha BUMYCK/NMepeBMNYCK NAATKHOI KapTKu 00
paxyHKy Ta BianoBigHMX AOKYMeHTiB, baHk Bunyckae Ta Buaae Knienty KK 3 okpemum ans koxxHoro KIMK KoHBepTOM 3
MH-kogoM B NpuMiLLeHHi baHky.
1.14. BukopwuctaHHst KIMK perynto€etbcs 3aKOHOAABCTBOM YKpaiHWM, HOPMATMBHO-MPABOBMMM akTaMu HauioHanbHOro
6aHKy YkpaiHu, yknageHum Jorosopom Mix baHkom Ta KnieHtom. KopnopatueHa nnaTtixHa kaptka (KIMK), BuoaHa
Knienty, € BnacHictio banky. Pasom 3 KIMK KnieHT oTpumye B cneuiansHomy koHsepTi MIH-koa. Aepxatens KIMNK nosuHeH
3anam’atatu MNIH-kopg, 3HMwWKuTK MIH-KOA pa3oM 3 KOHBEPTOM Ta B noaanbwomy 36epiratm MIH-kog B cekpeTi. TpumaTn
KIMK pa3om 3 IMIH kopoMm cyBopo 3abopoHeHo. IMIH-koa Mae 3HaTv Tinbku depxatens KIMK, KMK BMKOpUCTOBYETHCS B
6yab-aKin TOprogin Touui, 6aHKOMATI Ta NYHKTI BMAAYi FOTIBKKU, A€ PO3TAlLOBAHWMI NOroTUN BiANOBIAHOI naTixHoi
cuctemu (3okpema, Visa Int.), 32 BUHATKOM 0BMexeHb BCTaHoBNeHUX ang peskmux tunis KiK.

Ockinbku KIMK yytnmMea 0o pisHOMaHITHUX Pi3UYHUX YMHHUKIB BNAUBY, TPUMATH i CNig BOANUMHI Big AXepen Tenna,
€NeKTPOMAarHiTHMUX i MarHiTHMX BUNPOMiHIOBaHb (0C0BAMBO MOBIiNbHUX TenedOoHiB, MarHiTHUX 3aMKiB i T.M.).



TepmiH gii KMNK 3a3HayeHuni Ha nMuboBoMy boui (Micsaub Ta pik). KapTka AificHa A0 OCTaHHbOro KaneHaapHoro aHs
33a3HaAYeHoro Micaua.
1.15. Mpwn nepesunycky KMK(kpim BTpavyeHnx abo BkpageHux KIIK) Kni€eHT noBMHEH MOBEPHYTM KApTKY, TEPMiH Aii
AKOI 3aKiHUMBCA, B BaHK N9 3HULLEHHS.
1.16. KapTtka Moxe 6yTM BMKOPWCTaHa AnS ONAaTW TOBAPIB i MOCNYr y TOProBO-CEPBICHIN Mepexi, gka NpurUMaEe [o
CNaTY BiANOBIAHWIA TUN KapTKKM, aB0 A/19 OTPMMAHHS FOTIBKM B MYHKTAX BMAAYi rOTiBKM Ta B GaHKOMATax y NPUCYTHOCTI
Lepxatens KIK.

PaxyHoK BefeTbCs B HaUiOHaNbHiM BantoTi Ykpainu, B gonapax CLUA, €spo. KowTtn Ha KP BukopucToByoTbCa ans
po3paxyHkiB no onepauiax 3 KIMK. baHk Takox cnucye 3 KP BCi cyMu, NoB’A3aHi 3 BUTpaTamu, LLO BUHMKAKOTb NPpU BUAAYI
KIK Ta ii BUKOpUCTaHHI.

1.17. BignoBiganbHiCTb 3a LinboBe BUKOPUCTaHHS KowTiB 3 KP Hece KnieHT.

2. PO3PAXYHKOBO-KACOBE ObCJ/TYTOBYBAHHS
2.1. 3a [oroBopoM baHk 3060B’S13y€TbC MpMIMMATK | 3apaxoOBYBaTM Ha PaxyHOK (PaxyHKM), BIOKpWUTUIA (BioKPUTI)
KnieHTy, rpowoBi KOWTH, WO MOMY HaAXOAsTb, BUKOHYBATU pO3NOpsaKeHHS KnieHTa nNpo nepepaxyBaHHS i BUMAAdy
BIAMOBIAHUX CYM 3 paxyHKY Ta 34IMCHIOBATM iHLWI onepauii 3a paxyHKOM (paxyHKamu) y nopsaky Ta Ha yMOBaXx,
nepenbaveHnx [1oroBopoM Ta YUHHMM 33KOHOAABCTBOM YKpaiHu.
2.2. baHk Mae npaBoO BMKOPMCTOBYBATWM rPOLIOBI KOWTU HA paxyHKy (paxyHkax) KnieHTa, rapaHTyloum 1Moro npaso
6e3nepeLKofHO pO3MopPAaXKaATUCA UMMM KOWTaMu. HapaxyBaHHS BifCOTKIB HA 3alMLLKM BilbHUX KOLUTIB Ha paxyHKax
KnieHTa, (po3mipu, NOpsAoK ONAaTi Ta CTPOKM) 34iACHIOITLCS 3rigHO 3 AitounMMu Tapudamm baHKy Ha po3paxyHKoBe Ta
KacoBe obcnyrosyBaHHs KnieHTa.
2.3, baHk 3piiicHioe ana KnieHta onepauii, ki nepepbaveHi Ans paxyHKiB BiAMNOBIAHOrO BWUAY YWMHHUM
3aKOHOAABCTBOM YKpaiHW, HOPMATMBHO-NPaBOBMMM akTamMu HauioHanbHoro 6aHky Ta [loroBopoM, Ta BUKOHYE
LOpyYeHHs KNieHTa, WO MiCTUTLCS B NIATIXXKHOMY AOKYMEHTI, y CTPOKM BCTAHOB/EHI 3rigHO 3 pernaMeHToM poboTn baHky.
Onepauii 32 po3paxyHKOBMMM LOKYMEHTAMW Yy FPUBHI, AKi Haginwnam Big KnieHta npotarom onepauiiHoro vacy (3
NMoHeaiNKa no MSTHULIO, KPiM BUXiAHMX Ta CBATKOBMX AHiB: yepe3 Cuctemy 3 8:30 go 17:00 Ta y BigaineHHs baHky - 3
9:00 po 17:00), 3piicH0ETbCS BaHKOM B AeHb HaOXOAKEHHS AOKYMeHTiB. Onepauii 3a po3paxyHKOBUMMM JOKYMEHTaMM
y TPUBHI, IKi HagiMwnm nicns onepauiiHoro 4vacy, baHk BMKOHYE He ni3HiwWwe HacTynHoro poboyoro aHa. Y pasi
HaAXO[XXEHHSI pO3PaxyHKOBOro AOKYMeHTy Kni€HTa y rpMBHI Ha CMMCaHHA KOWTIB 3 MOTOYHOrO PaxyHKy Micns
onepauifHOro Yacy Ta Hapasi HagBHOCTI y baHka BignNoOBiAHOI TEXHIYHOT MOXNMBOCTI, baHK, 33 oOKpeMy nnaTy BU3HAYEHY
B Tapudax, MOXe BUKOHYBATW MO0 B A€Hb HAAXOOXKEHHS.
Po3paxyHKOBi JOKYMEHTU MPUIMaOTbCS A0 BUKOHAHHSA BaHKOM B CTpOKM BCTaHOB/IEHi HOPMATUBHO-NPABOBUMU aKTaMM
HauioHanbHoro 6aHky YkpaiHu.
CTpaxoBi KOWTK, 3apaxoBaHi Ha paxyHOK i3 cneuiaNbHUM PeXMMOM BUKOPUCTAHHS, MOXYTb BYTW BUKOpUCTaHi KnieHToM
BMKJTIOYHO HA HafaHHA MaTepianbHOro 3abe3neveHHs Ta coliaNbHMX NOCAYT 3aCTpaxoBaHUM ocobam KnieHTa.
CTpaxoBi KOWTK, 3apax0BaHi Ha paxXyHOK i3 CnewuiafibHUM PexXMMOM BMKOPUCTAHHSA, HE MOXYTb BYyTW CNpsIMOBaHi Ha
33[,0BOJIEHHSI BUMOI KPEAMUTOPIB, Ha CTATHEHHS Ha NiACTaBi BUKOHABYMX Ta iHWMX AOKYMEHTIB, 33 SKMMU 3LiACHIOETLCS
CTArHEHHS BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHM.
2.4. [aTo noyaTKy BMAATKOBMX OnepaLii 3a paxyHkoM (-amu) KnieHTa € garta ogHi€ei 3 noaii, Wwo HacTana nepLuok:
OTPUMaHHS baHKOM NOBIAOMNEHHS-BIANOBIAI 3 BIAMITKOK NPO B34TTS paxyHKa Ha 06/1iK B KOHTPONOUYMX opraHax abo
peecTpauii oTpMMaHHS baHKOM KOpiHLUS NOBIAOMIEHHS 3 BiAMITKOK NpO B3SATTS paxyHKa Ha 06niK B KOHTPOOKUYMX
opraHax, abo aaTa, BM3HauyeHa 9K AaTa B34TTS Ha O6MiK Yy KOHTPONKOHYOMY OpraHi 3a MOBYA3HOK 3rofl0H, AKLLO
KOHTPONIOIOUYMM OPraHOM He HanpaB/ieHO NOBIAOMEHHS NPO BiAMOBY Y B3STTi PaXyHKy (-iB) Ha 06niK y BignoBigb Ha
enekTpoHHe MoBifoMNeHHN baHKy Npo BiaKpUTTS paxyHKy (-iB).
2.5. baHK NpuMMMaEe Ta BMKOHYE pPO3pPaxyHKOBI AOKYMEHTM 3a onepauismu i3 3actocyBaHHaM KIK BignosigHo Ao
UYMHHOrO 33aKOHOLABCTBA Ta BUK/IKOYHO B MeXax MAATKHOrO NiMiTy, SKLLO iHWe He BCTAHOB/EHO iHWMMU LOrOBOpaMu
MiXX baHkoM i KnieHToM.
2.6. Y pasi notpebu, 33 NMMCbMOBMM KNOMOTaHHAM baHK Hapae KnieHTy MOXAMBICTb 34iMCHEHHS NnaTexiB 3i CBOiX
paxyHkiB y baHky, a TaKOX OTpMMaHHS iHWKWX nocnyr, 3a gonomMorot Cucrtemu , Ha niacrasi [lorosopy Ta niAnMcaHMx Ta



nopaHunx KnieHTom BigomocTewn Npo enekTpoHHi uMdposi nianucu Knienta y dopmi CeptudikaTy BiakpuToro kntova ELLM
y Cuctemi (Jopatok 4), aki pernaMeHTyiTb BigNOBIAHI MPaBOBIAHOCKUHMW.
2.7. baHK 3[4iMCHIOE NpUMMaHHA Ta BMAAYy TOTIBKM BIiAMOBIAHO OO0 YMHHWMX HOPMATMBHO-MPABOBUX aKTIB
HauioHanbHoro 6aHky YkpaiHu. baHk npuiMae roTiBkoBi KowTu KnieHTa i 3apaxoBye iX Ha MOro paxyHoK B A€Hb
NPUAHATTS.
2.8. Po3paxyHKkoBi 00KyMeHTM nepefatoTbcsi KnieHTy (40ro npeacTtaBHMKY 3a [AOBIPEHICTHO), WO NiATBEPOXKYHOTb
CNUCaHHS/3apaxyBaHHS KOLITIB 3/Ha paxyHKy/paxyHoK KnieHTa Ta HaAa€eTbCa BUMMCKA 3@ paXyHKOM/paxyHKamu (y ToMy
yucni i 3a KapTkoBuMMM paxyHkamu) KnieHta. Npu dopMyBaHHI BMNUCKM B enekTpoHHi ¢dopmi baHk Moxe
BMKOPUCTOBYBATM rpadiyHe 3006pakeHHs wWwTamny Ta Mignucy YNOBHOBAXEHOro npauiBHuWka baHKy, gKi He €
($aKCUMINBbHUM BIATBOPEHHAM WWITaMMy Ta MiANMCY YNOBHOBAXEHOrO MpauiBHUKA baHKy, y pO3yMiHHI BUMOr YMHHOIO
33aKOHOAABCTBA YKpaiHMu.
2.8.1. Bwunucka 3a nOTOYHMM paxyHKOM KnieHTa cknapaetbcs BaHKOM Ha niacTaBi po3paxyHKOBMX AOKYMEHTIB (Ha
nanepoBmMX HOCiIAX Ta/abo B eNeKTPOHHOMY BUINSLI), ¥ SKMX BigobpaxarTbcs (y BuUrnami 0ebeToBuX i KpeauToBux
060pOoTiB) CYyMU 33 KOXXHUM BUKOHAHWM AOKYMEHTOM, i POpMa SKOi MiCTUTb BCi PEKBi3UTM NNATIXKHOIO LOKYMEHTA Ta
HapaeTbca KnieHTy:

v' WOAEHHO, 3a fonoMoroto CUCTEMM B eneKTpoHHOMY BUrsai y dopmi EL (KnieHT dopmye Bunucky camocTiiHo);

v/ LOMICAYHO, 32 JOMOMOrO CUCTEMU ENIEKTPOHHOrO AOKyMeHToobiry «M.E.Doc IS» B enekTpoHHOMY BUrnsgi y
dopmi EL.
2.8.2. Bwnucka 3a KP HapaeTbcsa KnieHTy Ha BUMOTrY.
2.8.3. Bwunucka B ApyKOBaHOMY BMI4i HA NanepoBOMY HOCii MO paxyHKy/paxyHkax Kni€HTa Hapa€eTbecs 3a OKpeMum
3anuTtoM KnieHTa 3 onnato 3rigHo aitounx Tapudis baHky.
2.9. KnieHT popyyae baHky 3aiicHI0OBATK KyniBAO/NpoaaXx 6e3roTiBKOBOi iHO3eMHOI BaslOTU 33 HALiOHANbHY BantoTy,
a TakoX O6MiH (KOHBepTaLilo) iHO3eMHOiI BanoTu (KyniBng/mpofjax OAHIE BanTM 3a iHWY nNpu BIACYTHOCTI B
po3paxyHKax HaLiOHanbHOI BanoTW) BIAMOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKPaiHM Ta B MOPSAKY BU3HAYEHOMY
HOpPMaTMBHO — MPAaBOBMMM AOKYMeHTaMM HauioHanbHoro 6aHky YkpaiHu.

3asieku Ha Kynigno/npodax 6e320miekogoi iHO3eMHOI 8asMU, G MAKOX HA NpogedeHHs 0bMiHy (KoHeepmauii)

Moxyme nepedasamuce eid Knienma e baxk 3a donomozorw Cucmemu.
2.10. OpHovacHoO i3 Nnofaveto 3asBKM Ha KyNiBO iHO3eMHOI BantoTH, baHK 34iliCHIOE Bif iMeHi Ta 3@ paxyHoK KnieHTa
HapaxyBaHHS Ta YTPMMaHHS HeobxigHMX noaaTtkie Ta 360piB, Ta BeLe NOAATKOBUI 06iK.
2.11. baHK 3aiMcHI0OE bYHKLIT areHTa BantoTHOro KOHTPONH.
2.12. BigHocuHM Mix CTOpOHaMM 3 NUTaHb aKpeauTUBHOro o6cnyroByBaHHsa KnieHTa 3a akpeamMTBaMum 0QOpMIOTHCS
wnsxoM nignucaHHg CTOpOHAMWM OKPEMOrO A0rOBOPY Ta 3AIMCHIOTbCA B NOPSAKY nepenbayeHoOMY UYUHHUM
3aKOHOAABCTBOM YKpaiHMu.
2.13. KnieHT 3060B'A3yETbCS BMKOHYBATM BMMOIMM YMHHUX iHCTPYKLIiMA, NpaBui, iHWMX HOPMATUMBHO-NPAaBOBMX aAKTIiB
HauioHanbHoro baHky YkpaiHuM 3 nuTaHb 34IMCHEHHS PO3pPaxyHKOBMX, KAaCOBMX Ta iHWWMX nepenbayvyeHux UYMHHWUM
3aKOHOAABCTBOM YKpaiHu onepauin (y ToMy umcni npu sukopuctarHi KIMK) Ta HagaHHS 3BITHOCTI.
2.14. OTpUMaHHS roTiBKM 34iNCHIOETLCS 3@ YMOBU 3aMOBNEHHS KNiEHTOM rOTiBKOBUX KOLITIB, MPX HAsiBHOCTI KOLWTIB Ha
NMOTOYHOMY paxyHKy, £o 15:00 roauHu HanepeaoaHi AHS OTPUMAHHS.
2.15. KnieHT Hapae baHky He0OXiaHI LOKYMEHTH, BiOMOCTI Ta iHWI AaHi 3 METOK BMKOHAHHS BMMOI 3aKOHOAABCTBA,
O perynte BiAHOCUHM y cdhepi 3anobiraHHa neranisauii (BiAMMBAHHIO) LOXOAIB, OAEPXKAHMUX 3N0YMHHUM LLSIXOM, 414
CKNafaHHSA BCTAaHOBMEHOI HOpMaTuBHWMMMKM akTamu HBY 3BiTHOCTI BaHky Ta Ans 34iMCHEHHS HWMM QYHKLIM areHTta
BANIIOTHOrO KOHTpont. baHk Mae npaBo BuTpebyBatu Big KnieHTa iHWI AOKYMEHTM Ta BiAOMOCTI 3 METOKW WOro
ineHTMdikauii Ta Bepudikauii, BUSHaYEHHS 3MiCTy AiSNbHOCTI Ta PiHAHCOBOrO CTaHYy.
2.16. 3pifiCHEHHS onnaTu 3a BUMKOHaHHI baHKoM onepauii i HagaHHi nocnyru 3a [loroBopoM, 34iMCHIOETLCS 3rigHO 3
Lil0YMMM HA LeHb BUKOHAHHS onepauii/HapaHHsa nocnyr Tapudamu baHky.
2.17. HeranHo, ane He ni3Hiwe HacTynHoro aHa KnieHT noBigomnse baHk npo BCi NOMiYeHi NOMWAKK y BUMKUCKaX 3a
PaxyHKOM (-KaMu) Ta iHLIMX AOKYMeHTax abo Npo HEBM3HaHHS (He NiATBEPAXKEHHS) MiACYMKOBOrO Calbao 33 PaxyHKOM
(-kamu), a y pasi MOMWNKOBOro nepekasy KOWTiB Ha paxyHok KnieHTa - npoTarom Tpbox poboumx AHIB Big fatu
HaAXOMKeHHS Bia baHKy nosigomneHHs - noBepHyTM baHKy ekBiBaNeHTHY CyMy rpoLLen.
2.18. KnieHT nepeBipse Ta NigTBEPAXYE LWOPOKY TEPMiHOM A0 10 CiuHS 3anMILOK (3aNMLWKM) KOLWTIB HA CBOEMY (CBOIX)
PaxyHKY (paxyHKax) CTAaHOM Ha Meplue CiYHS KOXHOro poky. Y BUMaAKy BUSIBNEHHS po36ixHOCTI, KnieHT Ao nepworo
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NOTOro 30608 '93aHMI NOBIAOMUTM NPO Le baHk. Y BUNaaKy HeOTpUMaHHS baHKOM NiaATBEpAXKEHHS 3a/MLWKIB KOLWTIB Ha
paxyHKy (paxyHkax) KnieHTa npoTarom 3asHayeHOro TepMiHy, 3a/IMWOK KOLWTIB BBAXXAETbCS NiATBEPOKEHUM.

2.19. KnieHT CaMOCTIMHO pO3NOPSAXKAETbCA KOWTAMM HA CBOEMY PaxyHKy (paxyHKax), 3a BMHSATKOM BMMNAOKiB,
nepenbavyeHnx YNHHUM 3aKOHOABCTBOM.

2.20. ToriBkoBi KOwWTK 3 Kacu baHky 3a gonomoroto KIMNK oTpuMyoTbcs B Mexax 3asiBKu Ta B MeXax NAaTiKHOro NiMiTy,
y BUNagKax, nepenbavyeHmx YNHHUM 3aKOHOAABCTBOM YKpaiHM.

2.21. Po3paxyHKOBi AOOKYMEHTM Ta 3as9BKM Ha KynmiBA/npofgax 6e3roTiBKOBOi iHO3eMHOI BanTM (MpOBEAEHHS
KOHBEpPCiMHMX onepaLii) noganTbcs A0 baHKy K Ha ManepoBUX HOCISX, TaK | B @1eKTPOHHOMY BUMNSAI 3 BUKOPUCTAHHAM
Cuctemun. Takox 3a gornomoroo CUCTEMM OTPUMYETLCS iHPOPMALLID NPO CTaH PaxyHKy (PaxyHKiB) y MOpsSAKy Ta Ha
YMOBAXx, BU3HaYeHUX [JoroBopom, HOpMaTUBHUMK akTaMu HBY, Ta y Mexax YMHHOro 3aKkOHOAaBCTBa YKpaiHu.

2.22. baHK Ma€e npaBo, 3 METOK MepeBipKM HasBHOI iHPopMaLii npo 6yab-gKy diHaHCOBY onepauito KnieHTa, 3a
pilleHHsM BiANOBifaNbHOT 0c0bM baHKy, MpM3yNUMHUTK onepaLii 3a paxyHKOM (paxyHkamu) KnieHTa y Mexax TepMiHiB,
BCTAHOB/MIEHNX YUHHMM 3aKOHOLABCTBOM YKpaAiHM.

BaHk mMae npaeo BigMoBUTU KnieHTy (MOTMBOBAHO, 3 NOCUMIAHHAM Ha MiACTaBW, nependavyeHi YUHHUM 3aKOHOAABCTBOM
YKpaiHu) y 34iMCHEHHI onepaLlir 32 paxyHKOM (paxyHkamu) KnieHta y pasi odbopMIeHHS AOKYMEHTa 3 MOpPYLIEHHSM
BMMOT YMHHOMO 3aKOHOAABCTBA YKPaiHM Ta HOPMATMBHO — NpaBoBux akTiB HBY, abo y pasi BigMoBM KnieHTa B HagaHHi
[OKYMEHTIB Ta BiAOMOCTEM, ab0 YMMCHOrO MOAAHHS HEMpaBOMBMX BiAOMOCTEN, HEOOXigHMX Ans 3'9CyBaHHS CyTi
¢diHaHCOBOI onepauii, MOro AiaNbHOCTI Ta 3A4iMCHEeHHS ineHTMdikauii Ta Bepudikauii KnieHta 3rigHO 3 UYMHHWMM
3aKOHOA,aBCTBOM.

2.23. baHK Ma€ nNpaBO CMMCYBAaTM KOWTWU 3 YCiX MOTOYHMX (KApTKOBMX) paxyHkiB KnieHTa y HauioHanbHii Ta/abo
iHO3eMHiIi BantoTi YKpaiHu (y po3mipi, ekeiganeHMHoOMy CyMi 32i0HO 3 pO3MipoM, CMPOKAMU mMdA NopsOKoM onaamu,
nepedbayeHumu Oitodumu Tapugamu barky (30ilicHr8amu 00208ipHe CNUCAHHS), Ma 30ilicHUMU Npooax iHO3eMHoi eanomu
Ha Mix6aHkiecbkoMy 8a110MHOMY PUHKY YKpaiHu (3a KypcoM HAG MiKOAHKIBCbKOMY 8ANHMHOMY PUHKY YKpaiHu 0ns uiei
onepauii Ha damy ii nposedeHHs), 3 8idwkKodysaHHIM baHky sumpam Ha cnaamy 360pie, KoMicill, Bapmocmi HadaHux nocye,
a MAKOM [HWUX CyM, wo nionsearoms cnaami KnieHmom Ha nidcmasi iHwux 0ozogopis, yknadeHux Mix baHkom ma
KnieHmom (8 m.u., ane He 8uK/IYHO 3abopzaosaHocmi no cnaami kpedumy (og8epdpagmy)/Hapaxo8aHux NpoueHmMie ma ix.).
Mpn ubomy KnieHT gopyyae baHKy opopMUTK 3a9BKY Ha MPOAAXK iHO3EMHOI BantoTU Ha MixBaHKiBCbKOMY BaNOTHOMY
pvHKY Ykpainu (pani — MBPY) Big imMeHi KnienTa, odbopmniooum MemMopianbHUIM Opaep y Mexax CyM, ki HanexaTb Ao
cnnatv baxky 3a Jorosopom Ta/abo iHWMMKM 0roBOpaMu 3rifHoO akux y KnieHta HasBHa 3aboproBaHicTb nepepn baHkom,
3rifHo 3 pitoumMmu Tapudamu baHky, cTpokaMu Ta NOpsSAKOM onnat, nependavyeHuMu Aitoummu Tapudamm baHky
(3niMCHIOBATK [OrOBipHE CMIUCAHHS).

2.24. 3piicHEeHHS onepaLin 3 IHO3EMHOK BaltOTOH:

2.24.1. [nqa3pincHeHHs onepawin 3 kynieni abo npofaxy iHo3eMHoi BantoTu Ha MBPY, KnieHT BUkopucToBye 3as88u npo
KyniBAto iHO3EMHOI BafOTM Ta 3asBM NPO NPOAAX iIHO3EMHOI BaNtOTU 32 BU3SHAYEHO HOPMATUBHO-NPABOBUMYM aKTaMK
HauioHanbHoro 6aHKy YkpaiHu ¢popmoto.

2.24.2. 3asgBu nNpo KyniBnw iHO3eMHOI BanoTh Ta/abo npoaax iHO3eMHOI BanoTu (BiNbHWUIA NPOAAX) MPUIMMAOTbCS
BaHKOM [0 BWMKOHaHHS y CTPOKM, BM3HAYE€Hi HOPMATMBHO-MPAaBOBMMM akTaMu HauioHanbHoro 6aHKy YkpaiHu Ta
BHYTPIiWHIMW HOPMAaTUBHUMMW [OKYMEHTaMK baHky.

2.24.3. [ina 3piAcHeHHs onepauii KyniBni iHO3eMHOI BanTM Ha nNiactasi nogaHux KnieHToM 3asB npo KyniBaw
iHO3eMHOi BantoTH, 332 GOPMOI0 BU3HAYEHOK HOPMATMBHO-MPABOBMMM akTaMu HauioHanbHoro 6aHky YkpaiHu, KnieHT:

v' 3060B’A3y€ThCA 3a06€3MeUNTM Ha paxyHKY, BKa3aHOMY B 3aABi NPO KyMiB/0 iHO3€MHOI BantoTH, HasBHICTb CyMU B
TPUBHSIX Y PO3Mipi, WO NOTPiGHUI Ans KyniBAi iHO3eMHOT BaNOTH, CNAATU KOMICIMHOI BUHAropoam, a Takox HeobXiaHMX
CyM nopatkis i 360piB, nepeabavyeHnUx YMHHWMM 3aKOHOAABCTBOM YKpaiHu;

v' popydae baHky nepepaxyBaTu 3i CBOro paxyHKy CyMy B FpUMBHSAX, HEOOXiAHY ANs MpOBeAeHHs onepaldii 3 Kynisni
iHO3eMHOI BaoTH, @ TAaKOX HeobXigHi cyMu noaatkis i 36opis, nepenbavyeHnx YNUHHUM 3aKOHOLABCTBOM YKpaiHu;

v' popyda€ baHKy KynuTH iHO3€MHY BantoTy Ha YMOBAaX, AIKi 3a3HayYeHi B 3asBi NPo KyniBAO iHO3EMHOI BanoTH;

v' popydya€ baHKy yTpuMaTH i3 CyMU B TPUBHSAX, SKa nepepaxoBaHa KnieHTom (abo crnucaHa baHkoM 3 PaxyHky
KnienTa, 3rigHo 3 popyyeHHaM Kni€HTa) Ha KyniBAto iHO3EMHOI BantOTU KOMICiiHY BUHAropoay, po3mip SKOi BUSHAYEHUA
Li0YMMM Ha AeHb 34iMcHeHHs onepauii Tapudamu baxky;

v' Hapae B baHK MOBHWIA MakeT QOKYMEHTIB, WO NependayeHWii BUMOraMmu YMHHOTO 3aKOHOAABCTBA YKpaiHu,
HOPMaTMBHO — MPAaBOBMMM AOKYMeHTaMM HauioHanbHOro 6aHky YKpaiHu Ta BHYTPILIHIMKU OKYMEHTaMu baHky;
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v' popyda€ baHky nepepaxyBaTu KynieHy iHO3EMHY BajlOTy Ha paxyHOK B iHO3EMHIli Ba/ioTi, 3a3Ha4YeHuMit y 3aBi
npo KyniBAt iHO3eMHOI BaNoTy;

v\ y pasi HecBO€YacHoOro noraweHHs 3a6oproBaHoCTi, WO BMHMKIA 3@ onepauiaMu 3 KyniBfi iHO3eMHOi BanoTy,
KnieHT popyyae baHKy 34iMCHUTM LOrOBipHE CMUCAHHSA FPOLLOBMX KOLTIB 3 paxyHKiB KnieHTa BiakpuTux B baHky, wnsgxom
0pOpM/IEHHS BiANOBILHOrO MEMOPIaNbHOro0 OpAepy, KoNnis akoro HapaeTbcs KnieHty. OTprMyBayeM rpoLloBMX KOLWITIB 33
BKa3aHWM [LOroBipHMM CNUCaHHAM € baHk.

2.24.4. 3asBa npo KyniB/i iHO3eMHOi BanoTh NpuitMaeTbcs baHkom g0 BMKOHaHHA fo 10-30 (3a KMiBCbKMM YacoMm) B
[OeHb TOpriB 3a yMOBM NOAaHHS A0 baHKy OOKYMEHTIB, fKi € MigCTaBow Afg KyniBai iHO3eMHOI BantoTW. [MnaTixHi
OOPYYEHHS B iHO3EMHiA BaNOTI NPUMAMAOTLCS OO0 BMKOHAHHSA AMWe Micns nogaHHa Ao baHKy [OOKYMeHTiB, fKi
NiATBEPLXKYIOTb 3aKOHHICTb 34iACHEHHS MAATeXy.

2.24.5. Y pasi npoeeaeHHs onepauii 3 KynisBfi iHO3eMHOT BaNlOTK 33 KYPCOM HUXYUM, HIX 3a3HAYeHMi y 3asBi npo
KyniBio iHO3eMHOI BantoTh, abo B pasi HEMOXIMBOCTI BUKOHAHHA Ui€i 3asBu, KnieHT gopyyae baHky nepepaxyBatu
3a/IMLIOK KOLWTIB Y TPUBHAX HA PaxXyHOK, LLO 3a3HAYEHMI y 3asBi NPO KyniBJlO iHO3eMHOI BantoTh. Y pasi, SKL0 KOWTIB Y
TPUBHI, NepepaxoBaHNX AN KyniBai iHO3€MHOI BaNtOTH, HEAOCTATHLO AN19 KYMiB/i iHO3EMHOI BalOTU B CYyMi, BU3HAYEHIN
B 3asBi MpO KyniBi iHO3EMHOI BankoTH, CNnat 360py Ha 3aranbHOODOOB A3KOBE epXKaBHE MEHCiiHe CTpaxyBaHHS Ta
KoMiciiHoi BuHaropopu baHky, KnieHT gopyyae baHky cnmcatu 3i cBoro PaxyHKy Heo6XiAHYy CyMy KOLITIB B FPUBHI.
2.24.6. KnieHT popy4yae banky npopaTtu y BCTAHOBJIEHOMY 3aKOHOAABCTBOM NOPSAKY iHO3EMHY BantoTy Ha MBPY, akuwo
KynneHa iHO3eMHa BantoTa He byae nepepaxoBaHa HMUM 3a NMPU3HAYEHHAM Y BU3HAYEHMI 3aKOHOAABCTBOM CTPOK.
2.24.7. KnieHT png 30iMCHEHHS onepauii 3 npoAaxy iHO3eMHOI BasloTM Ha MiACTaBi 3asBM NpPO NPOAAXK iHO3eMHOI
Ba/ItOTH, 33 GOPMOIO BU3HAYEHO HOPMATUBHO-NPaBOBMMU akTaMu HauioHanbHoro 6aHky YkpaiHu:

v' popydyae baHKy nepepaxyBaTu 3i CBOro paxyHKy B iHO3€MHii BankoTi CyMy B iHO3eMHilM BaftoTi, WO nignarae
npoaaxy;

v' Hapae B baHK MOBHWMI MakeT AOKYMEHTIB, WO nependayeHUit BUMOraMm YMHHOIO 3aKOHOAABCTBA YKpaiHu,
HOPMaTMBHO — MPaBOBMMM AOKYMeHTaMK HauioHanbHoro 6aHky YkpaiHu;

v' popy4ae baHky 34ilMCHUTM NpoAaX iIHO3EMHOT BatOTU Y CYMi, BU3HAYEHI Y 3aBi NPO Npoaa iHO3eMHOT BantoTH;

v’ popydyae baHKy nepepaxyBaTu TpMBHEBWI EKBIiBaNEHT MpOAaHOI iHO3EMHOI BankTM Ha paxyHok KnieHTa,
BM3HAUYEHWIA B 3a4Bi MPO NPOAAXK iHO3EMHOI BaNioTy;

v' popyda€ baHKy yTpuMaTM CyMy KOMICiHOI BUHAropoam B rpUMBHAX, BU3HAYEHY [Ai0YMMM Ha A€Hb 3AiMCHEHHS
onepauii Tapudamu baHKy, 3 OTpMMaHUX KOLWITIB Bif MPOAAXy iHO3eMHOI BantoTW, 6e3 3apaxyBaHHS Li€i KOMIiCiMHOI
BMHaropoam Ha PaxyHok KnieHTa B HaLioHanbHil BantoTi;

vy pa3i HECBOEYACHOrO NoralleHHs 3a60proBaHoCTi, L0 BUHMK/IA 3@ OnepaLisaMu 3 Npoaaxy iHO3eMHOI BanoTH,
KnieHT popyyae baHKy 30iMCHUTM LOrOBipHE CMUCAHHSA FPOLLOBMX KOLUTIB 3 paxyHKiB KnieHTa BiakpuTux B baHky, Wungxom
odopMNIeHHS BiANOBIAHOrO MEMOPpianbHOro opaepy, Konis Skoro Hagaetbca Knienty. OTpuMyBayeM rpoLoBmMx KOLWTIB 3a
BKa3aHMM [LOrOBiPHMUM CMMUCAHHAM € baHk.

2.24.8. baHk 3pincHi0E 060B’a3K0BMIA npojax Ha MBPY HapxomxeHb B iHO3eMHilt BanwTi (pani - BUMOra wopno
0060B’13K0BOro npoaaxy) 6e3 gopyyeHHs KnieHTa, B NOpsAKy Ta CTPOKWM BU3HAYe€Hi HOPMATMBHO-MPABOBUMMU aKTaMu
HauioHanbHoOro 6aHky YkpaiHu Ta Y4MHHMM 3aKOHOAABCTBOM YKpaiHu.

2.25. Tlpwu 3pincHeHi onepauin 32 PaxyHKOM B iHO3eMHIl BantoTi (BHECEHHS Ta BUAAYA rOTIBKOBMX KOLUTIB, 3apaxyBaHHS
Ha PaxyHok Ta cnucaHHs 3 PaxyHky 6e3roTiBkoBux KowWTiB) KNi€eHT HaAa€e nNepBUHHI AOKYMEHTU (0OrOBOPU, PaxyHKM
TOoLo), NnepefbayeHi BUMOraMm YUHHOMO 3aKOHOAABCTBA YKPaAiHW, B TOMY YMC/Ti HOPMATUBHO — NPaBOBUMM LOKYMEHTaMu
HauioHanbHoro 6aHky YkpaiHu. KnieHT Mae npaBo Ang 34iMCHEHHS Mepekasy He HafaBaTW MEPBMHHI LOKYMEHTM
[OroBipHOrO XapakTepy, SIKWO BiH 3AiACHIOE nepekas y Mexax YKpaiHu 3i CBOro MOTOYHOrO PaxyHKy, 3 METOH0
NMONOBHEHHS BnacHoro PaxyHky, abo 3 MeTol noraweHHs KpeauTy, HApaxoBaHMX MPOLEHTIB 33 PaxyHOK BNACHUX (He
KynneHnx Ha MBPY) kowris. g Hepe3naeHTiB — iHBeCTOPiB onepalii 3 BHECEHHS Ta BMAAYi rOTiIBKOBMX KOLWTIB He
NpoBOAATLCS.

2.26. [nga 3aincHeHHs onepauiv 3 06MiHy (KOHBepTaLlii) iHO3eMHOT BankoT1 Ha MiACTaBi 3asBU MPO KyMiBAO iHO3EMHOI
BAJIIOTM 33 iIHO3EMHY BANIOTY:

v' Haga€e B baHK MOBHWI nakeT OOKYMEHTIB, WO nepenbayeHMit BUMOraMM UYMHHOIO 3aKOHOAABCTBA YKpaiHu,
HOpPMaTMBHO — MPaBOBMMM AOKYMeHTaMM HauioHanbHoro 6aHky YkpaiHu Ta BHYTPILIHIMKU fOKYMeHTaMu baHky;

v' 3060B’3y€TbCA 3abe3MeynTM Ha paxyHKy, BKa3aHOMY B 3asBi Npo KymiBalo iHO3eMHOI BanloTW 3a iHO3EMHY
Ba/IOTY, HAsABHICTb CyMM iHO3EMHOI BantoTU y po3Mipi, Wo noTpibHa Ans 06MiHy Ha iHWY iHO3eMHY BantoTy, CraTH
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KOMICi/HOi BUHAropoaM, a Takox HeobxiaHWX CyM nofatkis i 360piB, nependavyeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHu
abo popyuae baHky nepepaxyBaTu 3i cBoro PaxyHKy BiAMOBiAHY CyMy KOLUTIB;

v' popyda€ baHKy nepepaxyBaTu KynieHy iHO3EMHY BaloTy Ha PaxyHOK B iHO3EMHIii BaftoTi, 3a3HaYEHWIA Y 3a9Bi
npo KyniBAt iHO3eMHOI BaNoTy;

v' popydyae baHky nepepaxyBatu 3i cBoro PaxyHKy B HaUiOHanbHii BantoTi CyMy KOWTIB B FPUBHAX AN CNAaTU
KOMICiMHOI BMHaropoaM, posMip SKOi BM3HAYEHMI [LiOYMMM HA OeHb 3A4iMcHeHHs onepauii Tapudamu baHky abo
3000B’3yE€TbCSA NepepaxyBaTu BKasaHy CyMy KOWTIB Ha PaxyHOK, BKa3aHWi B 3asBi Ha KyniBA iHO3EMHOI BanoTH 3a
iHO3eMHY BanoTy;

v' popyda€ baHky 34iiCHUTM 06MiH iHO3€MHOI Ba/llOTM Ha YMOBAXxX Ta B CyMi, Ki 3a3HaYeHi B 3asBi Npo KyniB/o
iHO3eMHOI BaNOTK 33 iHO3EMHY BankoTy;

v' popydya€ baHKy yTpuMaTH i3 CyMU B TPUBHSAX, AKa nepepaxoBaHa KnieHtom (abo cnucaHa baHkoM 3 PaxyHky
KnienTa, 3rigHo 3 popyyeHHaM Kni€eHTa) Ha KyniBo iHO3EMHOI BaNtOTU KOMICiiHY BUHAropoay, po3Mmip SKOi BUSHAYEHWUA
Lil0YMMM HA LeHb 34iCHeHHS onepauii Tapudamm baxky;

v/ y pasi HeCBOEYACHOro noraweHHs 3aboproBaHoCTI, WO BMHMK/IA 33 OMEpaLisaMM 3 KyniBAai iHO3eMHOI BanloTH,
KnieHT popyyae baHky 38iMCHUTM LOrOBipHE CIMCAHHSA rPOLLOBMX KOLTIB 3 paxyHKiB KnieHTa BiakpuTux B baHky, Wwnaxom
0pOpM/IEHHS BiANOBILHOrO MEMOPIaNbHOr0 OpAepy, Konis akoro HapaeTbcs KnieHty. OTprMyBayeM rpoLLoBMX KOLWITIB 33
BKa3aHMM [JOrOBipHMUM CMUCAHHAM € baHk.

2.27. Tllepekasun B iHO3EMHIN BantOTi BUKOHYOTbCS BAHKOM B HAaCTynHOMY MOpSAKY:
v nepekasu B gonapax CLUA BUKOHyOTbCS
3 JATOK0 BaNOTYBaHHSA - "O€Hb OTPUMAHHS MNATIXXHOMO AOPYYEHHS", IKWO NNaTixXHE AOPYYEeHHS OTPUMAHO
baHkoM po 15-00 rogmH 3a KMIBCbKMM 4acoM;
3 [aTOK Ba/KOTYBAHHSA -"O€Hb OTPUMAHHS NNATIKHOrO AOPYYEHHS NAC OAMH BaHKIBCbKMI AEHb", SKLLO
nnaTiXkHe AopyyeHHs oTpuMaHo baHkom 3 15-00 ao 16-30 roamH 3a KMiBCbKMM Yacowm;
v/ nepekasu B €BpO
3 AATOK BANOTYBAHHS - "OeHb OTPUMAHHSA NAATIKHOIO AOPYYEHHS ", AKLWO NNATKHE [OPYYEHHS OTPUMaHO
baHkoM 1o 14-00 rogmH 3a KMIBCbKMM 4acoM;
3 [aToK Ba/OTYBAHHSA -"O€Hb OTPUMAHHS MNATIXKHOrO AOPYYEHHS MAKC OAMH OaHKIBCbKMIM AEHb", SKLLO
nnaTiXXHe AopyyeHHs oTpuMaHo baHkom 3 14-00 ao 16-30 roamH 3a KMiBCbKMM Yacowm;
v nepekasu B poCiicbkux pybnsx
3 4ATOK Ba/OTYBAHHS - "OeHb OTPMMAHHSA NAATIXKHOIO AOPYYEHHS ", AKLO NAATKHE AOPYYEHHS OTPUMAHO
baHkoMm g0 12-00 roamH 3a KMiBCbKUM YacoM;
3 JATOK BANKOTYBAHHSA - "OEHb OTPMMAHHSA NMATIXKHOIO AOPYYEHHS MAKOC OAMH BAHKIBCbKMIA AEHb", SKLLO
nnaTi>kHe fopy4YyeHHsa oTpuMaHo baHkom nicns 12-00 roguH 3a KMIBCbKMM Yacow;
v/ nepekasu B iHIWKMX iIHO3EMHUX BantoTax
3 [4,aTOK Ba/OTYBAHHS - "[AeHb OTPMMAHHS MNIATIXKHOIO AOPYYEHHS ", IKLLO0 MAaTiKHEe AOPYYEHHS OTPUMAHO
baHkoMm po 11-00 roamnH 3a KMiBCbKUM YacoM;
3 [ATOK0 BA/OTYBaHHS - "AeHb OTPUMAHHA NNATIXKHOrO LOPYYEHHS NAOC OAMH BAHKIBCbKMIA AeHb", SKLLO
nnaTi>kHe fopyyYeHHs oTpuMaHo bankom nicng 11-00 roamH 3a KMIBCbKMM YacoMm.
2.28. 3 MeTo HadaHHs KnieHTaM Binblw SKicHMX Ta 3py4HMX nocnyr baHk Moxe BBOAMTM [MakeTHi npono3uuii.
2.29. UiHoBi napameTpu KoxHoi 3 [lakeTHOi mpono3uuii BM3HayatoTbCa Aitouumu Tapudamu baHky Ta ymoBamu
OKpEeMOro nNpoayKTy Ta/abo nocnyru.

3. 3ATAJIbHUIA NOPAAOK 3AIMCHEHHA ONEPALLIW 3A PAXYHKAMW, 3 BUKOPUCTAHHAM KIIK.

3.1. Tlopsinok OTpMMaHHS roTiBKM B BaHKiBCbKMX YCTaHOBax 3a gonomoroto KIK:

3.1.1. TipcTaBoto ansg oTpMMaHHa roTieku 3a gonomoroto KIMK yepes 6aHkoMaT € npaBunbHe BBeaeHHs [MIH- koay Ta
HasIBHICTb BNacHMX KowTiB KnieHTa Ha KP abo KpeauTHMX KOLWTIB, 32 paxyHOK BCTAHOBAEHOrO NiMiTy oBepapadTty. Y pasi
TPMPa30BOro Mocnifab HemnpaBuabHOro BBeAeHHS MIH-Koay cTaTyc KapTKM aBTOMaTMYHO BCTaHOBMIOETLCS “Bunyumntn'.
Onepauis 3 OTpUMaHHS rOTIBKM 33 [OMOMOrol H6aHKOMaTy BBAXAETbCS MPABMIIbHO 3A4iIMCHEHOK i He Moxe OyTu
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CKacoBaHa 33 YMOBM BMKOHAHHS BCiX HeobxigHwx ons ii 3aiMcHeHHs Ain (npasunbHe BBegeHHs KIMK B kapapinep
6aHkoMmary, npaBunbHe BBeneHHS MNIH-koay, BUBip Ta NiaATBEpAXKEHHS 34iACHEHOI onepauii).

3.1.2. Tpu otpumaHnHi rotiku [epxatenem KIK B 6aHkiBCbkMX ycTaHOBax 3a gonomoroto KIK, nng 3pificHeHHS
aBTOpM3aLii 3rigHO 3 NpaBUNAMM NNATKHUX CUCTEM HeOobXilHa HasBHICTb LOKYMEHTY, WO NOCBiAYye ocoby [lepxartens
KMK.

3.1.3. HeobxigHo Hamatu kacupy KIK i mokymeHT, sikmi nocsigvye ocoby (nacnopt abo iHWMMA OOKYMEHT, L0
noceigyye ocoby). Mpu LbOMYy KacMp MNOBMHEH nepeBipuTH, yM Bignosigae KIK BctaHoBneHnm Bumoram. [lpu
NnpoBeLeHHi onepaLii 3 BUKOPUCTAHHAM TepMiHany:

a) Kacup NOBMHEH NPOBECTU KAPTKy Yepes TepMiHan i TaKUM YMHOM HaAiCNaTH aBTOPM3aALLIAHUI 3anuT.

6) Jepxartento HeobXifHO NiANUCaTY Yek Nicnsa nepeBipKy NPaBUAbHOCTI 3a3HaYeHOT Ha HbOMY iHpopMaLii. B Takomy
pasi KacMp MOBMHEH 3BipuTM Nignumc [lep>xatens Ha Yyeky 3 MigNMCOM Ha KapTui Ta Ha AOKYMEHTI, WO NOoCBigyye 0coby
Hepxatens KIK; B pasi cyMHiBYy — kacup mae npaso nonpocutn Oepxatens KIMNK noctaBuTM nignnc noBTOpHO.

SAKWo nignuc cniBnagae, kacup 34iMcHI0E Buaady rpowei, noseptae KK ta opuriHan yeky.
Micna oTpMMaHHS rpowen HeobxifHO iX MepepaxyBaTu, He BiAXoAsYM Bif Kacu. pu 3aicHeHHI aBTOpM3aLii Kacup
MOXe OTpMMaTy BignoBiAb “BiAMOBUTM” abo “BMAyuMTM KapTky”. Iicns oTpMMaHHSA BiAnoBiai aBTOpM3aLLIMHOI Clyx6u
“BiaMOBMTU”, Kacup nosuHeH nosepHyTn [epxateno KMK ta posipsaty naneposy KapTky B Ky 3aHeCeHO iHdopMaLis
no TpaH3akuii Ta aani KMNK (gani = Cnin) B tioro npucytHocTi. B Takomy Bunaaky [epxaTento rpowi He MoXyTb ByTu
BuAaHi. llicng oTpMMaHHA BiANOBIAI BiL aBTOPM3ALIMHOI CAYXOM «BUIYUMTM KAPTKY», KACMp MNOBMHEH BMAATH
Hepxatento po3nucky npo Te, wo KIK 6yna sBunyyeHa, Ta posipeatu nignucavun Cnin. OepxaTenb noBuHeEH
nepecsiguntucs, wo KK 6yna HagpizaHa KacMpoMm Anis Toro, Wwob YHUKHYTHU i BUKOPWUCTaHHS iHWKMMKU 0cobamu.
B pasi BUHMKHEHHS 6yAb-AKUX YCKNagHEeHb Npy oTpuMaHHi roTieku Jepxarenb KIMK mMoxe 3BepHyTUCH 32
TenedoHamu: uinoao6oso - (044) 593-10-20, 0-800-501-808 (6e3kowTOBHMI1 NO YKpaiHi)

3.2. Mpu BukopuctanHi KIMK ons onnatv toBapis/nocnyr Jepxatens KINK 3060B'83aHMi nignucaTv po3paxyHKOBWI
[OKYMEHT, 3a34anerigb nepecBifyumBlUMCh, WO B LLbOMY AOKYMEHTI NpaBuabHO 3a3HaveHi HoMep KK, cyma, BantoTa i
nata onepauii. lepxatens KIMK Hece BiANOBIAANbHICTb 32 MPaBUbHICTb 3a3HaYEHOT B LMX JOKYMEHTaxX iHpopMaLii.
3.3.  SKwo onnayeHuMi 3a KapTKOK TOBap/nocayra NoBepHeHa/He OTPMMaHa, [lepxarenb KapTKM MOBUHEH OTPUMATH
Bi, NMpauiBHMKA TOprosoi dipMu 3BOPOTHIN paxyHok (credit voucher), SKui MiCTUTb HOMEp KapTKM i CyMy, LLO NiANarae
noBepHeHHI0. [oBepHeHHS BapTOCTi TOBapy/MOCNYrn 34iMCHIOETHCS TOProBOO QipMOIO LWASXOM 3apaxyBaHHA CyMM Ha
KP Oepxatens npotaroM 45 gHiB nicng obopMneHHs 3BOPOTHLOr0 PaxyHKy.
3.4. [lpv HeOTpMMaHHI KOLWTIB 33 3BOPOTHIM paxyHKOM npoTtsaroM 45 aHis, lepxartens KMK noBrHeH nosigoMut Nnpo
ue B baHk Ans BperynoBaHHS NUTaHHS 3 TOProBOK GipMot0.
3.5.  Cymu onepauiii, BUKOHaHMX 3 BUKOpucTaHHaM KTK, npus'asaHux o KP, cnucytotbcs baHkom 3 uboro KP Ha
NiACTaBi HAAAHHS eNeKTPOHHMX KNipUHroBux dannis 3rifHO 3 NpaBMIaMM BiANOBIAHOI MiXXKHAPOAHOI NNATIXKHOT CUCTEMMU
Ta B TEPMiHMU, WO 3a3HAYEHi Y NPaBMIAX MAATIXKHUX CUCTEM.
3.6. 3apaxyBaHH$s (nonoBHeHHs) kowTiB HA KP cy6’ekTiB rocnogaptoBaHHS 34iMCHIOETbCS 3 IX NOTOYHMUX PaxyHKIB, 3a
pPaxyHOK BNaCHWUX KOLUTIB, HAAAHOro KpeanTy abo 3a paxyHOK rOTiBKM, L0 BHOCUTLCS B YCTAaHOBNEHOMY MOPSAKY 40 Kacu
baHky. 3apaxyBaHHS Ha KP KoLwwTiB B iHO3€MHiV BantoTi Ha Wini, BU3Ha4yeHi [1oroBopoM, 34iMCHIOETLCS HA NiACTaBi 3398
KNMI€EHTIB 3 pO3paxyHKOM BUTpaT.
3.7. Tpwv onnati 3a ToBapu Ta nocnyru 3 BukopuctaHHam KIK, Nepxateni 30608’a3aHi 36epiratv Yeku nnatixkHoro
TepMiHana i Cninu, Wo nigTBEPAXYOTb (GAKT 34iMCHEHHS onepauii 3 BMKOpPUCTAHHAM KopnopaTMBHOI KapTKM, 40
MOMEHTY Bif06paXXeHHS BiAMNOBiIAHMX OMNepaLii y WoMica4Hii Bunucui no paxyHky, onepauii no SsKoMy 34iMCHIOTbCS 3
BMKOPUCTAHHAM KoprnopaTWMBHOI KAapTKW, 3 METOK 3MiMCHEHHS, Yy pa3i HeobXiAHOCTI, 3BipKM TOTOXHOCTI AaHUX Mpo
onepauito, SKi MiCTAaTbCS Y BKA3aHMUX OOKYMEHTAX, AaHUM, WO MicTaTbCa y Bunucui. JepxaTteni noBMHHI Hapasath Yeku
NNaTiXXHOro TepMiHana i cninu baHky Ha Moro nepuy BUMOry 418 BPEryatoBaHHS CNipHUX NMUTaHb.
3.8. [Hepxateni KMK MoxyTb BUKOpMCTOBYBaTH KowTK KP ans:
a) OOEepXaHHS TOTIBKM B TPUBHAX AN 3M4IACHEHHS pO3paxyHKiB, MOB'A3aHMX i3 BMPOOHMUYMMMK (rOCMOAAPCHKUMM)
notpebamu, y TOMy 4ucii AN OnnaTM BUTPAT Ha BiAPAMXKEHHS B MexXax YKpaiHW, 3 ypaxyBaHHAM OOMexXeHb,
YCTAaHOB/IEHUX HOPMATMBHO-MPABOBMMM aKTaMu HauioHanbHOro 6aHKy 3 NMUTAHb perynBaHHS roTiBKOBOro obiry, a
TaKOX YnUCTOro goxoay diznyHmMm ocobamu - NignpUEMLSAMMU;
6) 34iMCHEHHs po3paxyHKiB y 6e3roTiBKOBIM GOpPMi B rPMBHSX, NMOB'A3aHMX i3 CTAaTYTHOI Ta rOCMOAAPCHKOK QisNbHICTIO,
BMTpaTaMu NPeACTaBHULBKOrO XapaKTepy, a TAKOX BUTPATaMM Ha BiAPSMKEHHS B Mexax YKpaiHu;
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B) OLEPXXaHHS rOTiBKM B iHO3EMHIM BantoTi 32 MexaMu YKpaiHM Ta B YCTAHOBNEHOMY MOPSAAKY Ha TepuTopii YKpaiHu B
Kaci baHKy ons onnaTtv BUTPAT Ha BiAPAOXKEHHS;

r) 34iACHEHHS pO3paxyHKiB y 6e3roTiBkoBil GOpMi B iHO3EMHIl BantoTi 3a MexaMu YKpaiHu, SKi NOB'A3aHi 3 BUTpaTaMu
Ha BiApSIKEHHS Ta BUTPATaMM NPeLCTaBHULbKOrO XapakTepy, a TaKOX Ha OMiaTy ekCnayaTauiiHux BUTpaT, NOB'a3aHUX
3 YTPUMaHHAM Ta nepebyBaHHAM NOBITPAHWUX, MOPCbKMX, aBTOTPAHCMOPTHMX 3acobiB 3a Mexamu YKpaiHu, BiLNOBIAHO
[0 yMoB Kofekcy ToproBesibHOro MopennaBcTBa YKpaiHu, [oBiTpsaHoro kogekcy Ykpainu, KoHBeHUii Npo MixkHapoaHy
UMBINbHY aBiauito, MixHapoAHOI KOHBEHLi NP0 LOPOXHiN pyX Yy po3Mipax, YCTAaHOBEHUX OJ1 BUBE3EHHS rOTiBKOBOI
iHO3eMHOi BaNOTM HOPMATMBHO-NPABOBMMM aKTaMu HauioHanbHOro GaHKy, L0 perynioTb NepeMilleHHs BantoTu
YKpaiHu, iHO3eMHOI BantoTH, 6aHKIBCbKMX MeTaniB, NAATIXKHUX AOKYMEHTIB i NNATXKHUX KapTOK Yepe3 MUTHUI KOPLOH
YKpaiHu;

L) AN 30iACHEHHS pO3PaxyHKIB 3@ 30BHILUHbOTOProBe/bHUMU 4OroBOpaMu (KOHTPAKTaMM) y po3Mipax, BCTAHOBIEHUX
HOPMATUBHO-NPaBOBUMM akTaMu HauioHanbHOro 6aHKy YKpaiHu.

3.9. KowTu, gKi cnmcaHi 3 KapTpaxyHKy 3a onepadii, WwWo nepeniveHi B n.3.8. uux Mpasun, BBAXATbCS BUAAHMMU Nif,
3BIT AepXaTento NNaTixkHOI KapTku. BukopucTaHHS KowTiB Mae OyTu nigTBEpAXeHe BiAMNOBIAHUMMU 3BIiTHUMMU
[LOKYMEHTaMMU.

KOHTpO/b 33 LiNbOBMM BMKOPUCTAHHSAM KOLWITIB 3 KOPNOPATUBHUX KAapTPaXyHKiB 34iMCHIOETLCS KNiEHTOM - BNACHMKOM
LMX PaxyHKiB.

3.10. lNoBepHeHHS aepxaTeNieM KapTKM HEBUKOPUCTAHUX KOLWTIB Ta BiAWKOAYBAHHS HUM BMIACHUKY KOPMNOPATUBHOIO
KP kowTiB, BUKOpUCTAHWMX NOHAA BCTAHOBMAEHI HOPMM, 3[iACHIOETLCS 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHK.

3.11. KIMK He MOXyTb 3aCTOCOBYBATMUCb ANS BMMIATK 3apObiTHOI MnaTW, iHWKMX BUNNAT COLiaNbHOrO XapakTtepy,
30iMCHEHHS IHO3EMHMX iHBECTULiM B YKpaiHy Ta iHBECTULIV pe3naeHTiB 3a ii Mexi. [lns po3paxyHKiB B Mepexi Internet
KnieHT nogae nMcbMoBe KIOMOTaHHS MPO BCTAHOBIEHHS NiMITY 3a po3paxyHKaMu B Mepexi Internet.

3.12. lpaBunamu nNnaTixxHO CMCTEMU MOXKYTb BYTM NnependayveHi TakoxX iHWi 0bMexeHHs woao 3actocyBaHHs KIK.
3.13. Onepauii Ha TepuTopii YKpaiHu AepxaTensMm KapToK 34iNCHIOITLCA TiNbKX B HaLliOHANbHIN BantoTi.

3.14. Cyma BuTpaT, NpOBEAEHMUX Y HALLIOHANbHIM BantOTi KpaiHK, Ae Mana Micue onepauiq, cnucyetbcs 3 KP KnieHta y
BantoTi KP, 3a kypcoM INC Ha aeHb OTPMMAHHS Bif NAATIXKHOT CMCTEMM BiANOBIAHUX OOKYMEHTIB A0 CniaTH. [onycTMMuii
TEPMiH HafaHHA OOKYMEHTIB A0 cnnati - 30 AHiB micng npoBefeHHS onepadii, a ang 6aHKkoMaTHMX onepauin - 8 gHiB
Big, AHS onepauii.

3.14.1. 3a onepauiamu, 34iMCHEHNMMK Yy BantoTi, BianosigHii BantoTi KP, BiglukoayBaHHS cnnadeHnx baHKoM cyM Ha
kopwmctb NC 3piicH0eTbCa y BantoTi KP.

3.14.2. BiplkopyBaHHA cyM, cnnavyeHnx baHkom Ha kopucTb MNC 3a onepauisiMu 3 BukopuctaHHsam KIK, 34iicHEHUMM
y BantoTi iHWIN, HixXX BantoTa KP, 34iMCHIOETLCA 3 ypaXyBaHHSIM HACTYMHMX 0COBMBOCTEN:

v/ CyMa BiAWKOAYBaHHS pO3paxOBYETbCS 3@ KYPCOM KyniBAi-nNpoAaxy iHO3eMHMX BastoT, BCTAaHOBNEHUM BaHkom
no onepauisiM 3 NAATPKHUMKU KapTKaMu Ha AeHb cnucaHHg 3 KP, npu uboMmy, akwo onepauia 3 sukopuctaHHam KIK
npoBefeHa B Ba/OTi, BiAMiHHIM Big aonapa CLUA, €spo abo puBHI (3a onepauiamMu Ha TepuTopii YKpaiHu), Cyma KOLWTiB
3a onepalui€to 3 BukopuctaHHsaM KIMK nepepaxoByeTbCa BiANOBIAHO A0 CyMM onepalii, po3paxoBaHoi MNCy gonapax CLUA
3a KYpCOM iHO3eMHUX BanioT, BCTaHoBNeHuX MNC Ha AeHb pO3paxyHKY;

vy pasi, akwo KP Biokputuit B iHO3eMHii BantoTi, a Oepxatenb KMK (noeipeHa ocoba KnieHta) obpaB BanoTy
onepavuii — rpuvBHIO, NpU 34iIACHEHHI onepauii 3 KyniBni ToBapiB Ta/abo nocnyr 3a Mexamu YKpaiHu, baHk 3aiicHIoE
cnucarHs 3 KP cymu kowTie y BantoTi KP'y po3Mmipi, o ekBiBaneHTHWUI CyMi BiANOBIAHOT onepawii, Wo BucTaBneHa baHky
MNC po cnucanHg y gonapax CLUA. Mpu uboMy, cyMa KOLWTIB 32 TaKOK Onepaui€lo, Wo niangrae cnucaHHwo baHkom 3 KP,
nepepaxoByeTbcs baHkoM y BanTy po3paxyHky Mix baHnkom Ta MC 3a kypcom KyniBni-npopaxy Ans onepauii 3
NNaTiXXHUMKU KAPTKaMM y BiANOBIAHMX BaNtOTax, BCTAaHOBNEHMM BaHKOM Ha AeHb cnncaHHa baHkoM 3 KP BignoeiaHoi cymu
onepawuii;

v'y pasi, gkwo KP BigkpuTHi1 B iHO3eMHilt BantoTi, KnieHT gopydae, a baHk 3060B’a3yeThcs 6€3 0TPUMaHHS 3asBM
KnieHTa 3piicHIOBaTM NpOAAX iHO3EMHOI BantoTH, posmieHoi Ha KP, ana cnnatn KnieHTom nnati Ha kopucTb baHky 3a
nocnyru, HagaHi OCTaHHIM BigNOBiIAHO A0 JloroBopy, Ta yTpMMaTK 3a3HayeHy naaTty 3rigHo 3 Aditoynmu Tapudamm banky,
B HALiOHaNbHIM BankoTi 3 KOLWWTIB, OTPMMAHUX BifL NPOAAXy iHO3eMHOI BantoTW, 6e3 3apaxyBaHHA L€l KOMiCiliHOI
BMHaropoam Ha Oyab-siKMIM NMOTOYHUI paxyHOK KnieHTa B HauioHanbHiv BanoTi. CyMa [0 CNMCaHHS NepepaxoBYETbCS
baHkoM y HauioHanbHy BantoTy YKpaiHM 3a KypCOM KyniBfi-MpOAaxy iHO3EMHMX BaoT, BCTAaHOBMEHUX baHkoM no
onepauigaMm 3 NNaTiXXKHUMK KapTKaMK Ha AeHb TaKOT0 CMMCaHHS.
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3.15. Y pa3i BusaBneHHs KnieHTOM po36iXKHOCTEM MiXK onepauisMu/Cymoto, 3a3HAYEHUMU Y BUMMUCLi, 3 PaKTUYHO
BMKOHaHMMM/cnnaveHmmMm, KnieHT 3060B'93aHMI A0 KiHLS KaneHAApHOro Micaus, HaCTYyMHOro 3a 3BiTHMM, iHGOPMYBaTH
BaHk no cyTi BuaBneHux po3bixxHocTei. Mpu BiacyTHOCTI Big KnieHTa npeTeHsii 3a BUNMCKOK, abo HEOTPUMAHHI HUM
BUMWUCKM 3 Byab-SKUX MPUUUH MPOTATOM MiCsLS, HACTYMHOMO 33 3BiTHWMM, BOHA BBAXAETbCS MiATBEPKEHON | NOAANbLLUi
npeTeHsii 3a Heto baHkoM He npwuiiMatoTbes. CymMu onepawii, onpoTecToBaHnx KnieHTOM, NOBEpTaTbCA HAa PaxyHOK
nicns NOBHOroO BPEry/l0BaHHS MUTAHHS 3 NPOTUIEXHOK CTOPOHOK - baHKOM, Lo NpeacTaBuB onepawio 40 CNnaTy.
3.16. Ha nigcrtasi nnaTixxHoro gopy4yeHHs KnieHTa Ha nepepaxyBaHHS KOLITIB, rPOLIOBI KOLITK 3apaxoByTbCs baHkoM
Ha KK posipeHunx ocib KnieHTa.

3.17. KIK mae npaBo kopuctyBaTuCs Tinbku [epxatenb kapTku. BukopuctanHa KIK B Toprogii touui 1a B NyHKTI
BMAAYi FOTiBKM NOBMHHO 3A4iMCHIOBATUCS B NpUCYTHOCTI [lepxartens.

3.18. [Mlpu 3piMCHEHHI KyniBAi 4M ofepXaHHi roTiBkm B baHKy nepcoHan o6cnyroByro4oi opraHisauii Mae npaso
BMMaratu npea’'aBaeHHs nacnoprta abo iHWOro LOKYMEHTY, WO NOCBiAYYE 0Coby.

3.19. VY pasi srpatu/kpagixku KIMK 1a/abo popatkoeux KIMK abo posronowerHi MIH-kony OepxaTtenb 30608’13aHMi
Bigpa3sy nosigoMuth npo ue baHk 3a TenedoHom (044) 593-10-20, 0-800-501-808 (be3kowToBHMI MO YKpaiHi) Ta
NOCTaBWUTU KapTy B CTOM-CNUCOK. [TMCbMOBO NiATBEPAWNTHN BKA3aHi 0OCTAaBUHM Yy CTPOK He Mi3Hile 3 (Tpbox) 6aHKiBCbKMX
[OHIB 3 MOMEHTY HafaHHS BigNOBIAHOrO YCHOrO NoBigoMseHHs. [TMcbMOBe NiATBEpAXEHHS MOXe OyTW HanpaBJfieHe Ha
appecy baHky: M. Kuis, Byn. bopucornibcbka, 5-A pekoMeHAOBaHMM IUCTOM abo Moxe 6yTM HapgaHe 6e3nocepenHbO
Knientom npu BiaBiayBaHHi baHky.

3.20. Pu3uk 36uTKiB BiA 34iMCHEHHS onepaui Ta nNoBHYy (iHAaHCOBY BiANOBIAANbHICTL 33 BCi onepauii, fKi
CYNpOBOAXKYIOTbCS aBTOpU3aLi€to Hece KnieHT o MOMeHTY noaaHHs A0 baHky nMcbMoBoOi 32581 Npo 6/10KyBaHHS KOLITIB
Ha KP Ta 3a BCi onepaluii, aKi He CynpoBOAXYKOTbCA aBTOpM3aLli€lo, 40 MOMeHTy noctaHoBku KIMK go “cron-nnct”
nnatixkHoi cuctemn. BnacHmk KP Bignosigae 3a Bci cymu no onepauiax 3 KIMK, skwo BiH nepenas ii CTOPOHHIM 0cobi abo
He nosigomnse baHk npo Te, wo KK 3ary6nexo. OaHi npo Bci 3ary6neni Ta BukpageHi KMK 3aHocatbea B “cron-nuct”.
Mpu 3HaxomkeHHi KMK, gaka 3aHeceHa B “cTon-nuct”, epxatens KMNK nosuHeH HeraitHo nosinoMut npo ue bawk Ta
nosepHyTH KIK.

3.21. TMocTaHOBKa KapTOK Y “CTOM-NMCT” NpOBOAMTLCA Ha NiACTaBi MMCbMOBOI 3asaBM KnieHTa.

3.22. Y pa3si BusBneHHsa BTpatn KapTku Ta/abo MNIH-a abo oTpMMaHHS BiAOMOCTEN Npo iX HE3aKOHHE BMKOPUCTAHHS,
abo skwo 3 Byap-akmx npuunH Kaptka He 6yna nosepHeHa ii [lepxatento 6aHkomatoMm, npu BuseneHHi KIK, paHiwe
3as1BMIEHOI K BTPaveHoi abo TaKoi, o He3aKOHHO BUKOPUCTOBYETLCA, [lepKaTesib KAPTKM MOBUHEH HEraiHO NOBILOMUTH
npo ue baHk Ta moBepHyTM 3HanOeHy abo 3BepHYTUCS C 3as9BOK MPO GNOKYBaHHS KapTKM, WO BUKOPUCTOBYETbCS. Y
BMNAAKY BWMHWKHEHHS y [lepxaTenss KapTKM Mpo6MeMHMX CUTyauin MOMY clig HeramHo 3BepHyTMca A0 baHKy 3a
uinonoboBuMM KOHTAKTHUMKM TenedoHamu: (044) 593-10-20, 0-800-501-808 (6e3koWTOBHMI B Mexax YKpaiHu 3i
CTauioHapHMX TenedoHis).

3.23. baHk He BiANOBIAAE 3a BiAMOBY TPeTbOI CTOPOHU NpuiHaTH KIK.

3.24. bBaHK He Hece BifNOBIAANbHOCTI 33 NiMITM Ta 0OMEXeHHS Ha BUKopucTaHHs KIMK, BCTaHOBNEHI TPETHOK CTOPOHOI0.
3.25. baHK He Hece BiANOBIAANbHOCTI 33 CUTYaLUi, WO 3HAX0AATLCA NO3a MOro KOHTPONEM i NOB'A3aHi 3i 360sMM B poboTi
30BHILLHIX CMCTEM OMaT, PO3paxyHKiB, 0OpO6KKU Ta NnepepaYi AaHUX B NNATIKHUX CUCTEMAX.

3.26. baHK He Hece BiANOBIAANBLHOCTI, AKLWO YMOBU BCTAHOBNEHHS NiMITIB Ta 0OMeXeHb TPETbOK CTOPOHOK Ha CyMU
OTPUMAHHS roTiBkM B HaHKOMaTax (0OLHOPA30BO, MPOTArOM AHS, 33 MiCALUb) MOXYTb Yy OyAb-9Kii Mipi KOHQNIKTYBaTH 3
iHTepecamu [lepxaTens KapTKu.

3.27. Y pasi BiaMoBM KnieHTa BiA OTpMMaHHA noBigomneHb baHKy npo 3aiicHeHi onepauii 3 BukopucTaHHam KIK
KnienTa, baHk He Hece BiANOBIAANbHOCTI 33 36UTKM KnieHTa Bif, 34iACHEHHS TakMX onepaLiit.

3.28. Y pasi BUSBNEHHS LWAXPAaNCbKMX OMepauii, BiAMOBIAHO A0 KPUMIHANbHOrO Ta UMBINbHOrO 3aKOHOAABCTBA
YKpaiHu, BiANOBiAaNbHICTb 33 MOXIMBE Laxpancbke ii BUKOPUCTaHHS Hece 0c06a, Lo BMUSBAEHA BNPOAOBX CNiACTBA
NPUYETHOK [0 34IMCHEHHSI WaxpalCbKMX onepawlii, abo KMAieHT, SKWo 3rigHo 3 [paBuMnaMu MNATXKHUX CUCTEM
(iHaHCOBa BiAMNOBIAANbHICTb 33 Waxpancbki onepauii He MoXxe ByTh NepeHeceHa Ha CTOPOHY, Wo 0hopMMIA HE3AKOHHY
onepaduito.

4. BUKOPUCTAHHA CUCTEMM ENEKTPOHOIO OBC/TYTOBYBAHHSA

4.1. 3 MeTo0 34iMCHEHHS eneKTPOHHO 06cnyrosyBaHHs PaxyHkiB, baHk Hapae KnieHty goctyn no Cuctemu.
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4.2. 3 MOMeHTy NnofaHHga y nucbMoBin dopMi CepTtudikaTty Bigkputoro kntoya ELLM y cuctemi «IHTepHeT-KnieHT-BaHk»
(JopaTok 4), Ha niacTtasi nignucaHoro dorosopy CTopoHamu, onepauii no paxyHkax KnieHta 6yayTb BUKOHYBATUCh Ha
nigcrasi EMNA, wo rotytotbcs KnieHtoM Ta nepepatotbcs Cuctemoro y baHk.

4.3, Tlpu nigknoyeHHi oo Cuctemu, baHk HanawToBye nocnyry IP-gdinbTpauisa 3 HagaHHAIM pocTyny Tinbku 3 IP-appec
npoBanaepiB, WO po3MileHi Ha TepuTopii Ykpainu. [lna BigkntoueHHs IP-dinbTpauii, KnieHT noBMHeH nogaTtu 3asBy Ha
BiOK/IOYEHHS pocTyny Ao cucteMu «IHTepHeT-KnieHT-BaHk» 3 BukopuctanHsam IP-dinbtpauii (JopaTtok 66), a ans
NMOBTOPHOIO MigKAtoYeHHs fo nocnyru IP-dinbtpauis, KnieHT noBuHeH nogatv 3asBy Ha AOCTYN 40 CUCTEMM KIHTEpHET-
KnieHt-baHk» 3 BukopuctaHHam IP-dinbtpauii (Joaatok 6a).

4.4,  KnieHT popyyae baHky BMKOHYBaTK diHAHCOBI onepaLii No Moro paxyHkaMm, Biakputum B baHky, Ha niactasi EMA,
oTpuMaHux baHkoM no CucteMi Ta 3aBipeHux 3apeecTpoBaHumu B banky ELM ocib, wo mawTb npaBo nignucy
pO3paxyHKOBUX LOKYMEHTIB.

4.5. baHK npuiMae Ha cebe 060B’A3KM NO NOTOYHOMY 0OCNYroByBaHHIO KnieHTa 3 BUKOpUCTAHHAM Cuctemu, a came:
NpUIMMaE Ta BUKOHYE JopyyeHHs KnieHTa, opopmneHi BianosigHo no sumor [orosopy, [lpaBun pob6otu B CucteMi Ta
HOpPMaTMBHO - MPaBOBMX AOKYMeHTIB HauioHanbHoro 6aHky Ykpainu, y surnani EM[, Ha 3picHeHHa onepauin no
paxyHkaM KnieHTa, nepenae KnieHTy BUNUCKM MO 110ro paxyHkam y surnsai EL, tekcrosi ELl, iHdbopmaLiliHy Ta f0BiAKOBY
iHpopMaLito.

4.6. ENJ B iHO3eMHi BantoTi abo GaHKIBCbKMX MeTanax, 3asBu Npo Kynieaw abo npogaxk iHO3eMHOi BantoTM abo
H6aHKiBCbKMX MeTaniB MOXyTb 6yt odopmneHi Ta nogasatnca Knientom no bawky y dopmi EMNJ nuwe B HacTynHux
BMNAAKaX:

v' nepepaxyBaHHA KOLWWTIB a60 6aHKIBCbKMX METaNiB 3 NOTOYHOro paxyHky KnieHTa Ha noralueHHs 3a60proBaHoCTi
3a KpeauToMm, HagaHuM bankom KnieHToBi;

v' npopaxy iH03eMHoT BantoTh abo 6aHKiBCbKMX MeTaniB Ha MiXKBaHKIBCbKOMY BaNOTHOMY PUHKY YKpaiHu;

v' Kynieni iHo3eMHOi BantoTK abo 6aHKiIBCbKMX METaniB Ha MiX6aHKiBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu, 3asBu Npo
KYnNiB/atO iHO3€MHOI BaNOTM NPUMMAETbCS OO0 BMKOHAHHA NiMwe nicns nogaHHs KnieHTom oo baHKy LOKYMEHTIB, siKi €
niZCTaBO 4S9 KyniBAi iHO3eMHOI BanoTy;

v' 3[iCHEHHSA Nepekasy KOLWTIiB B iHO3eMHIit BantoTi abo 6aHKiBCbKMX MeTaniB Ha KOPUCTb KiHLLEBOro 0AepKyBaya
KowTiB abo H6aHKiBCbKMX MeTaniB. lnaTixkHe fOpYYeHHS B iHO3eMHI BantoTi a6o 6aHKIBCbKMX MeTanax NpUiMaeTbcs Lo
BMKOHAHHA niuwe nicng nogaHHa KnieHtom oo baHvky AokyMeHTiB, nepefbayeHMx HOPMaMM YMHHOMO 3aKOHOAABCTBA
YKpaiHM Ta HOPMaTMBHO-MPABOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHu, ki NigTBEPAXKYHOTb 3aKOHHICTb 34iMCHEHHS
nnatexy. [LOKyMeHTW, 9Ki MiATBEPIKYKOTb 3aKOHHICTb 3[IMCHEHHS NAaTexy, MOXYTb He HajaBatucs, akwo KnieHt
30IMCHI0E nepeka3s y Mexax YKpaiHu i3 CBOiX paxyHKiB Ha Taki Lini: NOMOBHEHHS CBOro MOTOYHOro (KapTKOBOrO),
BK/I1AAHOrO (Aern03UTHOr0) paxyHKiB; MOralleHHs KpeauTy.

4.7. o nocnyr, aki Moxxe baHk Hapasatu KnieHty kopuctyBauy Cuctemu, 3a Moro 3asB0Ot0, Hanexarb:

4.7.1. «IP-dinbTpauis», WwWo no3BONSE OOMEXMTM AOCTYN KNIEHTIB 3apaHnMu IP-agpecamu Tinbku 3 Bu3HavyeHux IP-
afpec abo yiTko BKasaHoi rpynu IP-agpec Ta/abo no3Bonge Bxia nuwe 3 IP-aapec ykpaiHCbKMX NpoBaiaepis.

4.7.2. 3rigHo 3 gitounmu Tapudamm baHky, baHk 3abe3neuye KnieHTa NMpuUCTPOEM ANg 3aXWMCTy HOCIiB KNHOYOBOI
iHpopmaLuii - USB-TokeHoM B CucteMi, Skunii peKoMeHA,0BaHO BUKOPUCTOBYBATU ANS reHepaLii 0CobUCTUX CeKpeTHUX
kntouis ELLMT;

4.7.3. «baratodakTopHa aBTeHTMdiKauUis» (npouesypa BCTAHOBJAEHHS ABTEHTMYHOCTI KOPUCTyBa4ya Mpu BXOAI 40
CucteMun 3a [ONOMOroK BBEAEHHS OAHOPA30BOro LWeCTU3HAYHOro Naposio A0 CreLianbHOro A04aTKOBOro Nons, siKui
HanpaBAsSiETbCA Y BUrNa4i SMS-NoBigoOMAEHHS HA BKa3aHMI KJTiIEHTOM HOMep MOBiNbHOro TenedoHy i Mae obMexeHui
TepMiH Aii -3 xB.);

4.7.4. «nioTBEpOXXEHHS MAATiXXHUX AOKYMEHTIB OA4HOPA30BMM naponem» (npouefypa BBeAEHHS OAHOPA30BOro
LIeCTM3HAYHOro NAapON0 HA MEBHI MANaTeXi Bif 3a3HAYEHOI KNIEHTOM CyMM A0 ChneuianbHOro 40AAaTKOBOrO Nons, SKUM
HanpaBAsiETbCA Y BUrNaai SMS-noBigOMNEHHS HA BKa3aHMI KJIIEHTOM HOMep MObGiNbHOro TenedoHy i Mae obMexeHui
TepMiH aii -3 xB.) ;

4.7.5. «niaTBEpMKEHHSN NNATDKHUX AOKYMEHTIB 3 ypaxyBaHHIM A0BIAHMKA AOBIPEHUX OTPUMYBAUiBY;

4.7.6. «OTpUMaHHS iHPopMaLii Npo CTaH paxyHKy y Burnaai SMS - nosigomneHHs, 3a LONOMOro 3acobis Mob6inbHOro
3B’A13KY / NOLITOBOr0 €NeKTPOHHOr0 NOBIAOMAEHHS Ha e-mail».

4.8. Y pasi3pificHeHHs onepauiit 3a fLonoMorot CucteMu 6e3 3aCToCyBaHHS MPUCTPOK ANS 3aXMUCTY HOCITB KJTHOUOBOT
iHpopmauii USB-TokeH, KnieHT BUKOpPMCTOBYE:
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4.8.1. nocnyry, Bu3HayeHy n.n. 4.7.1 n. 4.7. umx MNpasun. MakcuManbHWUi CTPOK Lii cepTudikaTy B LbOMY BMNAAKy 6
(wicTtb) Micauis;

4.8.2. nocnyru 3a yMOBM OLHOYACHOr0 BUKOPUCTAHHSA, BU3HaYeHi n.n. 4.7.3. 1a 4.7.4. n.4.7. unx MNpasun. MakcuManbHui
CTPOK Aii cepTudikaTy B LbOMY BUMaaKy 12 (nBaHaausTb) MicsuiB.

4.9. Y pasi 3aiicHeHHs onepauii 3a gonoMoro CUCTeMM 3 BUKOPWUCTAHHAM 3axMLLEHUX HOCIIB iHpopMmauii USB-

TOKEHIB MaKCMMaNbHUIA CTPOK Aii cepTudikaty 12 ( ABaHaAUsATb) Micsauis. [pn yMOBi 04HOYACHOr0 BUKOPUCTAHHS NOCAYr

BM3HauyeHux n.n. 4.7.3 1a 4.7.4. n.4.7 unx MNpasun, cTpok fii ceptudikaty CTaHOBUTb 24 (ABaAUATb HOTUPK) MiCsL.

4.10. KnieHT Hece BiANOBIAANbHICTL 32 HanexHe o(OPMIIEHHS, AOCTOBIPHICTb Ta BiAMOBIAHICTb BUMOraM YMHHOIO

3aKOHOA,ABCTBA NNATIXXHUX AOKYMEHTIB, HagicnaHux baHky 10 BUKOHaHHS 3a gonomoro Cuctemu.

4.11. bBaHK NpUIMaE eneKkTPOHHI NNAaTiXXHi JOPYYEHHS B HALLiOHANbHIM BantoTi Ta NPOBOAMTL iX NPOTAroM onepaLinHoro

yacy 3rigHo [pasun (Oopmatku 4a ). naTixHi OOPYYEHHS B iHO3EMHIM BaniOTi BMKOHYIOTbCS B MeXax CTPOKY,

norogxeHoro 3 KnieHtoMm. Llel cTpok 3a3HavaeTbca KnieHToM y rpadi "[onoMmixHi pekBi3aMTU" NnaTi>KHOrO AOPYyYEHHS B

iHO3eMHI BantoTi. AKLWO TakWii CTPOK 3a3HaYeHWW, TO baHK BMKOHYE MAATKHI JOPYYEeHHS B iHO3EMHIN BanwoTi B

nepenbayeHi CTPOKM, ane He paHille AHS BaNOTYBAHHS, SKUA YCTaHOBMOETbCS baHKoM. 3asBM Npo KyniB iHO3eMHOT

BaNOTM abo GaHKIBCbKMX MeTaniB npuiMatoTbcst baHKOM 00 BMKOHaHHA npoTtsaroM 30 AHIB, NOYMHAKuUM 3 OHSA iX

0dOpMIIEHHS, 3a59BM MPO NPOAAX iHO3EMHOI BantoTh (BiNbHMI Npoaax) abo BaHKiBCbKMX MeTaniB - npoTtarom 30 gHis,

MOYMHAKOUM 3 AHA IX OPOPMIEHHS (BeHb 0POPMIIEHHS HE BPaXOBYETbCS).

4.12. Y pasi BiACYTHOCTI/HEAOCTaTHOCTI KOWTIB HA paxyHKy Kni€HTa enekTPOHHI NNaTiXHi JOPYYEHHS B HALLiOHANbHIN

BaNOTi BUKOHYIOTbCSA BaHKOM He Mi3Hiwe HacTynHoro pobo4yoro AHS 3a AHEM HaAXOOXKEHHS KOWTIB Ha paxyHoK KnieHTa

3 JOTPMMAHHAM yMOB N.2.3 umx [paBun, a B pasi, SKWO KOWTM Ha paxyHOK KIi€eHTa He HagdiiWaM NpoTAroM TPbOX

KaneHAApHUX OHIB — eNeKTPOHHI NIATiXKHI AOpYyYeHHs BUAAnaTbca 3 CucteMum 6e3 BUKOHAHHS.

4.13. Ha nigcTaBi BUNUCOK 3 paxyHKiB, aKi HaaxopsaTb 3 baHky, KnieHT KOHTPOIOE BipHiICTb BUKOHAHHS BaHKOM 1oro

[OpyYeHb.

4.14. Yci onepauii 3a EMN[ npoTokontoTbCA BIANOBIAHO pernamMeHTy, BCTaHoBneHoMy baHkoMm. [poTokonu onepauiv €

[OKYMEHTAMM, WO MiATBEPAXKYOTb HASBHICTb Ta MPaBOMIPHICTb NAATEXIB.

4.15. [JloroBip He BiAMIHSE NNaTIXXHUX AOPYYEHD, LLO 06pObNAOTLCS B YCTAHOBAEHOMY NOPSAKY, Y BUNAAKAX:

v/ BigMOBM 3ac06iB KOMYHiKaLii;

v' BigMOBM 3aco6iB 064MCOBANBbHOI TEXHIKM 9K KnieHTa, Tak i baHka.

4.16. [lpoBeneHHs BCiX MOTOYHMX OMepauii Ta OTPMMAHHS BCi€i iHpopmauii no Cuctemi 34ikcHI0ETECS KnieHTOM B
pexXuMi OHNalH 3a [OMOMOroK Mepexi IHTepHEeT Mif Yac ceaHCiB 3B'A3Ky 3 BaHKOM iHTepHeT kaHanoM. lpu ubomy
npotokon nepenavi iHpopmauii B Cuctemi enekTpoHHoro obcnyrosyBaHHs «IHTepHeT — KnieHT — baHk» € https, wo €
MiXXHapOAHWM CTaHAAPTOM.

4.17. Bci posigHuku, wabnouun ENA, EMO nicng ix 36epexeHHs, a TaKoX BUMUCKM Ta Oyab-gKa iHWA iHpopmaLis B
Cucremi 3HaxoaaTbea B baHky Ta poctynHi gng pobotu KnieHTy Tinbku Mig 4ac npoBefeHHs aBTOPU30BAHMX CEaHCiB
3B’A3Ky 3 baHKOM yepe3 Mepexy |HTepHerT.

4.18. Tlpuiom ENQM Big KnieHTa 34iACHI0ETbCS BaHKOM MOCTiIHO B aBTOMATU30BaHOMY PEXMMI.

baHK 34iMCHI0E CMMCAHHS rPOLWOBMX KOLWTIB 3 MOTOYHOro paxyHKy Kni€HTa 3rigHO AOKYMEHTIB, SKi Haginwam oo baHky
no Cucremi BianoBigHO 80 n.2.3. umx Mpasun MNpu 3MiHI pexxumy 06C1yroByBaHHS BiAMNOBIAHO 3MIHIOETHCS YaC NPUIAOMY
LokyMeHTiB. KnieHT popmye Ta nepenae B bank EM[ HeobxigHoro suay. Micns otpumanHa EMM BaHk 3ainicHioe ioro
nepeeipky Ta npuimace EMNJ 1o BUKOHAHHS.

MpuunMHamu gns BiAMOBM Big BUKOHAHHS baHkom ENI KnieHTa €:

v BipcyTHicTb B EMN/ 3apeectpoBaHoro ELLM KnieHTa;

v HeBipHi abo HenoBHi peksisutu EMNM;

v'  HepocTaya iHdopMauii Ta HeobXigHWMX [OKYMEHTIB Mo onepauii, Wo 34iAcHI0ETbca KnieHToM, y BMnagkax,
nepenbayveHnx Ail0YnM 3aKOHOLABCTBOM;

v/ NopyLleHHs [ilYoro 3aKOHOAaBCTBa, HOPMaTUBHMX A0KYMeHTiB HBY abo banky, Bumor [lorosopy Ta Mpasun.
[na sioknukaHHg nepepaHoro B bank EMNM KnieHT popMye knonotaHHs Ha BiakamkaHHa EMMO, ske baHk npuiMae Tinbku
B TOMY BMNaaKy, akuwo EM/[ He BUKOHAHMI A0 LbOro Yacy Ta baHK Mae TEXHONOrIYHY 3MOrY BiAMIHUTM AOr0 BUKOHAHHSI.
4.19. KnieHT He Ma€ npaBa BHOCMTM OyAb-9Ki 3MiHM Yy HagaHe MOMYy nporpaMHe 3abesnevyeHHs abo L0 KOMMNAEKcy
[OKYMeHTauii 6e3 NMCbMOBOIo MOroAXeHHs baHky. 3apaKeHHst NporpaMHUMMKM “BipycaMu” abo MOpYLUEHHS LiNiCHOCTI

15



NporpamMHoro 3abesneyeHHs B HACNiIAOK HeabanbCcTBa ab0 HEKOMMETEHTHOCTI BiANoBiAanbHMX CNiBpobiTHMKIB KnieHTa,
BBAXXAETbCS NOPYLEHHAM L€ YMOBM.
4.20. CTopoHM BCTaHOBNWOWTb, WO HagaHi Knienty 3rigHo  [loroBopy Ta [lpaBun nporpaMHo-TeXHiYHi 3acobu Ta
[PYKOBaHiI MaTepianu po3rnaaalTbCs K CEKPEeTHI Ta ix cyBope 36epexeHHs MOBUMHHO OyTM 3abe3neyeHe B AOCTaTHii
Mipi. B 383Ky 3 UMM, BCi NnocapoBi ocobu KnieHTa, gKi MatoTb L0 HUX AOCTYM, NOBUHHI NOBOAUTUCH 3 HUMU HANEXHUM
YMHOM Ta YTPUMYBATUCH Bif X pO3ronowweHHs abo KonitoBaHHA y Byab-9KOMy BUMNSA.
4.21. baHK MOXe MpPOBOAMTM 3aMiHy NPOrpamMHOro 3abesneyvyeHHs Ta iHCTPYKTMBHWMX MaTepianis npu 36inblweHHi
KinbkocTi iHpopMauii. 3aMiHa NpoBOAMUTLCS NIAHOBO, B 3a34anerigb noroaxeHi 3 KNieHToM TepMiHu.
4.22. baHk 3abe3neyye onepaTMBHE PO3'ACHEHHS Ta KOHCYbTALi 3 NUTAHb, MOB'A3aHUX 3 eKcnayaTauieln Cucremu.
4.23. KnieHT cnnavye nnaTy 3a CynpoBif Ta po3paxyHKOBO - kacoBe 06cnyroByBaHHS CUCTEMU 3 MOMEHTY KOPUCTYBAHHS
nporpamMHmM 3abesneyeHHsMm, 3rigHo 3 Tapudamum baxky.
4.24. Ha BuKkoHaHHs N.4.6.-4.7. Npasun KnieHT aopyyae baHKy caMOCTiMHO 34iMCHIOBATU Nepekas (CIMCaHHA) KOLWTIB 3
paxyHky (-iB) KnieHTa Ha onnaty BiAnOBiAHWMX [0AATKOBMX Nocayr baHky, B po3Mipi Ta CTPOKM, BU3HaYeHi Tapudamu
baHky.
4.25. Ha BukoHaHHS n.6.3.14. MpaBun KnieHT gopyya€e baHky caMOCTIMHO 34i/CHIOBATM NepeKas (CMUCaHHSA) KOWTIB 3
paxyHky (-iB) KnieHTa Ha onnaty aboHeHTCbKOi nnatu 3a obcnyroByBaHHg B CucTemi Ta BignosigHMx nocnyr baHky, B
po3Mipi Ta CTPOKM, BU3Ha4YeHi Tapudamm baHky.
Mpu 3aboproBaHOCTi onnaTtu 3a KOpUCTyBaHH CMCTEMOK NPOTArom 2-x Micauis, baHk Bigkntouae KnieHTa Big cuctemu
eNeKTpoHHOro o6cnyrosyBaHHs "lHTepHeT-KnieHT-baHK" Ta NpUNMHSIE HAgAHHA NOCAYT, BU3HAYEHUX YMOBaMu [loroBopy
Ta Mpasun.

5. MNPABWJA IHOOPMALLIMHOI BE3MEKU

5.1. [ng 3abe3neuyeHHs 6e3neyHoi poboTn B CUCTEMi pEKOMEHA0BAHO AOTPUMYBATUCh HACTYMHUX NPABUAL

v\ yTpUMYBATMCb Bif BUKOPUCTaHHS KOMM'IOTEPA, 3 IKOT0 BUKOHYETbCS poboTa B CucTeMi Ans posear Ta cepdiHry B
Mepexi IHTepHeT;

v/ BCTQHOBUTM aHTMBIpyCHE NporpamMHe 3abe3neyeHHs, perynsipHo NoHOBMOBATH aHTUBIPYCHY 6a3y Ta NOCTiHO
NpOBOAWTU NEPEBIPKY CUCTEMM HA HASABHICTb BipyCiB Ta LWINUIYHCbKMX NpOrpam (TPosiHiB, Kennorepis Ta T.Nn.);

v\ 0B6MEeXUTM [OCTyN [0 KOMM'OTEPA CTOPOHHIX 0Ci6, K Qi3nUHMIA, Tak | MepexeBuit;

v\ He TpUMaTh 0CoBMUCTi (CeKpeTHI) KUl B AMPEKTOPIAX XOPCTKOro AMCKY KOMM'HOTepa, a TifibkM Ha 30BHILUHIX
Hociax (USB dnew Hakonuuysayi, USB-TokeHu) Ta 3abe3neynTu ix HaginHe 36epiraHHs;

v\ NS YHEMOXJIMBNEHHS BUKPaLEHHS (KOMitOBAaHHS) CEKPETHOro Kitouva peKkoMeHAyeEMO BMKopucToByBaTM USB-
TOKEH;

v' nicng 3aKiHyeHHs pobotn 3 CucteMoto 060B’I3KOBO BMIAMATKM 30BHILLHI Hocii (USB dnew Hakonuuysaui, USB-
TOKEHM) 3 CEKPETHMMMU KITHOYaMM C CUCTEMHOTO 610Ky KOMITH0TEpa;

v/ He po3rofoluyBaTi naponi AOCTyny A0 CEKPETHMX KKOUiB, HE 3aMMCyBaTH iX Ta He 36epiraT pa3oM 3 HOCIEM
KMOYOBOI iHpopMaL,ii;

v/ BCTAHOB/IIOBATU NOHOB/IEHHS Be3nekn onepauiiHoi cucteMu (6axkaHo B aBTOMATUYHOMY PEXUMI);

v HanawTyBaTu ornsgady Mepexi IHTepHeT, a camMe 3a6OPOHWTU: aBTOMAaTWUYHe 3aBaHTaXeHHs dalniB 3 Mepexi
IHTEpHET, aBTOMATUUYHMUI 3aNyCK GainiB 3 Mepexi IHTepHeT, 3aBaHTAXXEHHS He MignucaHux enemenTiB ActiveX;

v/ He npaLoBaTH Ha KOMM'IOTEpPi 3 MpaBaMu afMiHicTpaTopa;

v/ 'y BMMagky KomnpoMeTauii abo cnpobu KomMnpoMeTauii CeKpeTHMX KuiB abo KOMM'loTepa, 3BiflbHEHHS
BignoBiganbHoro cniepobiTHmMka abo IT cneuianicta KnieHTa, 9knii MaB AOCTYN A0 BKa3aHOrO KOMM'loTepa abo CekpeTHMxX
K/tOYiB HEOOXigHO TepMiHOBO NOBiAOMUTM BaHK ans 3a6nokyBaHHS kntodiB ELLM, 3reHepyBaTh Ta 3ape€ecTpyBaTi HOBI
katodi ELLIT;

v' npu 6yab-aKii nigo3pi wopo komMnpometauii Cuctemu um kntodie ELLM - HeobxiaHO TepMiHOBO NOBiAOMUTU baHK
ons 3abnokyBaHHs kntodiB ELLM Ta 3reHepyBaTtu Ta 3apeecTpyBaTh HoBi kntodi ELLMT;

v\ YBaXHO C/iAAKYBATM 3a NOBIAOMIEHHAMM, WO BUBOASTLCS HA MOHITOP KOMM'loTepa npu poboTi B Cuctemi. Y
BMNAAKy HEBIOAMNOBIAHOCTI iX TUM, 9Ki BMBOASATLCS 3a3BMYaKl - nosigomutu baHk. Mpuknagom HeBignoBigHOCTI MoOXe
CNyryBaTM: HETUNOBE BIKHO 3 iHWWM NOrOTMMNOM, NPU BUOOPI K/OYa He BifOOPAXKAETLCS HA3BA KNKOYA, NPOXAHHS
BCTAHOBUTM Nifo3pine nporpamHe 3abesneyeHHs, ToLWo;

v' npu poboTi uepes caitT CuCTeMM 3BEPTAITE yBary Ha agpecy caiTy. BoHa MOBMHHA MOYMHATUCL Ha https - LWo
CBifYMTb NPO 3axuLLEHE 3’ €AHAHHS;
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3acTtepexeHHs: baHK HiKONMM He 3AiAMCHIOE PO3CUNKY €NeKTPOHHUX JIUCTIB 3 MPOXaHHSIM HaAaTU KOHQIAEHLiiHY
iHpopmaluito (naponi, AOCTYN A0 CeKpPeTHUX (0COBUCTUX) KNIOUIB, TOLLO) a60 TaKMX, WO MICTATb KOMM'IOTEPHI NporpamMu.
5.2. PekomeHpauii o CTBOPEHHIO HAAZIMHMX (CTIMKMX) Maponis
Mpu BMBOpPiI Napons KopuctyBayesi HEOOXiAHO KepyBaTUCS 3aNPONOHOBAHWMU NPABUNAMMU:

v/ He BMKOPUCTOBYBAaTM aTpMByTM KOPUCTYBAYA - iMEHA | NPi3BMLLA KOPUCTYBAYIB, NaM'ATHI LaTu i 6yab-gKy iHWY
LOCSHKHY iHdOpMaLito (Hanpuknag, Homepu TenedoHiB, agpecu i ToMy noaibHe);

v' 3a60pOHEHO BMKOpMUCTaHHA KoMBiHaLii cMMBONiB/3HaKiB 3 knaeiweto Ctrl;

v' [OBXMHa Napons NOBMHHA CKN3aLaTU HE MEHLLE 8 CUMBONIB;

v' Mapofib MOBMHEH MIiCTUTU HE MeHW 3-X 3 4-X HACTyNHWX CMMBOMIB — BENWKi, ManeHbKi nitepu, unbpw,
CNeucMMBONY;

v/ naponb ans asTopmsauii B CUCTEMiI pEKOMEH0BAHO 3MiHIOBATU HE Piflle HiX KOXHi 30 KaneHaapHUx OHiB.

OfvH 3 MOXIMBMX BapiaHTIB (MpMKNagiB) BUOOPY Napons: CKNaAiTb CMUMCOK MPOCTMX CiB, HANPUKIAA, KBITKA, apKyLu,
pyyka i Tak gani Bubepitb nepwi Tpyu OYKBM i 3aranbHy KinbKicTb OyKB B CnoBax; 06'egHaliTe OTPMMaHi pe3ynbTaTtu,
aopante oaHy umnbpy i oamH i3 cneuianbHux cumeonie ("&{([-_@)1}$*% i/ ;., 2+-=) i 3p0o6iTb 0aHY 3 BYKB BENMKOO; NPU
3MiHi Napons BUKOPUCTOBYIMTE NpUBEAEHI peKOMeHAauii 3 iHWKM Habopom cniB. Mpuknag: a6nayko, rpywa i HabepiTb ix
B JIaTMHCbKOMY PETICTpi.

YBara! He BukopuctoByiiTe ik naponb HaBepeHi npuknagu! be3yMOBHO, 419 CTBOPEHHS MApOns MOXYTb
BMKOPMCTOBYBATUCS iHWI METOAM CTBOPEHHSA HAAiMHOro napons, ane BuOpaHWi naponb He Mae Oytn cnabkiwe
3anponoHOBAHOI Mipu CTIKOCTI.

YBara! Mam'araiirte, Wo Hi 3a AKMX 06cTaBMH Baw naponb He Mae 6yTu BigoMuii TpeTiM 0cobam, HiXTO He Ma€ npaBa
BUMaraTtu Big Bac po3kputTa napons, HaBiTb cNiBpo6iTHMKM BaHKy.

5.3.  BuKopuCTaHHS NpUCTPOIO 3aXMCTY HOCIiB KNto4oBoi iHpopMauii «USB-TokeH» B Cuctemi (dopatok 5).

PekomeHzoBaHo KnieHTy BukopuctoByBati USB-TokeH ans reHepauii ocobuctmx kntodis ELLM.

USB-TokeH reHepye ocCOBMUCTi Kntoui ycepeamHi cebe, 3abesnedye ix 3axuueHe 36epiraHHa i dopmye ELM nig
€NeKTPOHHMMM OOKYMEHTaMM ycepeauHi npuctpoto 3rigHo CTY 4145,

MigTpuMka USB-TokeHiB 3abe3neyeHa Ans BCbOro CNeKTpy HacTinbHUX nnatdopm - Windows, Linux i Mac OS X.
PoboTa USB-ToKeHIiB NiATPMMYETLCS 38 OCHOBHMMM KaHanaMm 06CNyroByBaHHs KOPNOpPaTUBHMX KTiEHTIB Cnuctemu.

Y ogHoMy USB-TokeHi Moxe 36epiratucs fo 64-x ocobuctmux kntodis. Moxnunee 36epiraHHs ocobuctux kntodis ELT
BiANOBIAANbHMX CNiBPOBITHMKIB KOPNOPATUBHUX KINTIEHTIB.

3abe3nevyeTbCst OLHOYACHaA pobOoTa Bigpasy 3 AeKiNbKoMa niaknoyeHnuMu go komn'totepa USB-TokeHamu.

5.4. BwukopucTaHHs cepsicy IP - dinbtpauis. lMigkntoueHHs/BUKIO4YEHHS cepBicy IP - dinbTpauis.

Y Cucrtemy BOYOOBaHMIA MeXaHi3M 0OMeEXEHHS [OCTYNY KNiEHTIB 3agaHmMMu IP-agpecamu. [N nocuneHHs 3axoais
6e3nekn B pasi NOCTiNHOI pobOTM 3 OgHMX POBOYMX MiCUb PEKOMEHAYETbCA MiaKNtouMTM cepeic "IP-dinbTpauis’ B
Cuctemi. laHuin mexaHi3m obMmexeHHs goctyny no |IP-agpecax € iHAMBIAYyanbHUM AN KOXXHOro KnieHTa i HanalwToBY€ETbCS
CNiBpo6iTHMKOM baHKy 33 NMCbMOBOIO 3a8BOK0 KNIEHTA 3 3a3HaYeHHsAM nepeniky IP-agpec komn'toTepis KnieHTa, 3 KMX
30iMCHI0BAaTUMETbLCS NiakntoveHHs no Cuctemu. Skwo cnpoba BXoay B aBTOMaTM30BaHe poboue Micue 34iMCHIOETLCS i3
He 3apaHoi IP-agpecu, BUOAETHCS MOBIAOMAEHHS NpO NoMUAKy «[docTyn 3a6opoHeHuity, BXig, B aBTOMaTM30BaHe poboue
MicLle HEMOXIUBUNA.

ICHY€E MOXNMBICTb HanalWTyBaHHSA 06MeXxeHHs BXxoay B CucTeMy, BUKOPUCTOBYOUM HAcTynHi IP-dinbtpu:

Y Bxia nuwe 3 IP-agpec ykpaiHCbKMX NpoBanaepiB. 3aCTOCOBYETbCA AN obMexeHHs poctyny ao Cucremu 3 IP- apgpec
3apyb6iXXHUX NpoBaiaepiB, OCKINbKM AOCUTb YaCTO 3 UMx |P-agpec 34iMCHIOETbCA HeCcaHKLiOHOBaHMIM BXxia B Cuctemy.

Y Bxig nuwe i3 3apaHux |P-agpec (iHauBigyanbHui cnucok IP-agpec, 3 9KMX O003BONEHO MpaLOBaTM BKA3aHOMY
knieHTosi). Mepenik IP-agpec Hapae KnieHT.

SIkwo KnieHT BukopucToBye ansg goctyny no Cuctemu IP- appecu iHo3eMHMX npoBaiipepis (DyBae 3a KOPAOHOM, fe
BMKOPUCTOBYE Ang goctyny o Cucremu Micuesi iHTEpPHET - Mepexi), To HeobxiaHO HapaTH B baHK 3asaBy Ha BiAK/OYEHHS
poctyny no cuctemu «IHTepHet-KnieHT-baHk» 3 BUKopucTaHHsaM "IP-dinbTpauia” (JonaTok 66).

YBara! PekoMeHayeTbCs YTOUHIOBATH | moroaxXyeatu nepenik IP-agpec i3 cnyk60t0 TexHiUHOT NiaTpUMKM BaHKy.
fAKWwo BUKOPUCTOBYETbCA Benukuit nepenik IP-agpec abo IP-agpeca nocTiiiHO MiHSIETbCS B paMKax [AianasoHy, TO
peKoMeHAYyeMO BKa3yBaTH giana3oH IP-agpec 3a ;onomMoro Macku Mepexi. 3asBa Ang akTMBaLii cepBicy nianMcyeTbcs
0co6amu, ynoBHOBaXXEHUMM Ha MiANMCAHHSA AOrOBOPiB 3i cTopoHM KnieHTa.

YBara! KnieHT 3060B's3aHMI1 03HallOMUTU BCiX CBOIX CMiBpOGITHUKIB, WO MalTb NpaBo Ha po6oTy B Cucremi 3
yMoBaMu 06MeXeHOoro AoCTyny 3 BKasaHMX po6ouux CTaHLili (koMn'loTepiB) i Hece MOBHY BiANOBIAANBHICTb 3a Lie.
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6. TPABA | OBOB'93KU CTOPIH

6.1. baHK Mae npaBo:
6.1.1. Bwmaratu Big KnieHTa HapaHHS LOKYMEHTIB, HEOOXiAHUX AN BiAKPUTTS BiANOBILHOIO paxyHKy Ta NPOBELEHHS
onepaui no HboMy. BiAMOBUTU y NpoBeAeHHI pO3paxXyHKOBMX Ta KACOBMX Onepawii Npu HagBHOCTI (akTiB, WO CBia4aTh
npo nopyLueHHs KnieHTOM YMHHOIO 3aKOHOAABCTBA YKpaiHM, HOPMATUBHUX LOKYMEHTIB HauioHanbHOro 6aHky YkpaiHu
Ta ymoB [loroBopy, a Takox BUMOT LLoA0 0hOPMIEHHS pO3PaXyHKOBUX (KaCOBMX) AOKYMEHTIB Ta CTPOKIB iX NOAAHHS [0
baHky. B pasi BiamMoBM B nianucaHHi JJoroBopy baHk 3anuwae 3a co60t0 NpaBo He KOMEHTYBATU CBOIO PilEHHS.
6.1.2. 3pincHOBaTM NpUMMycOBe Ta [LOroBipHE CMMCAHHS KOWTIB 3 paxyHKy KnieHTa y Bunagkax, nepepbaveHux
[oroBopoM, iHWKUMK [0roBopaMu, yknageHumu 3 badkom, [MpaBunaMu Ta 3aranbHUMKM YMOBaMW KOMIMIEKCHOrO
6aHKiBCbKOrO 06C/TyroByBaHHS Ta YAHHUM 3aKOHOAABCTBOM YKpaiHM.
6.1.3. 3pincHIOBaTV JOroBipHE CMMCAHHS 3 paxyHKy (-iB) Ha KOpUCTb baHKy B T.4. Ha paxyHku 06niky 3a60proBaHoCTI
Knienta nepep baHkom Ta/abo Ha paxyHKM 06CNYroByBaHHSI 40roBOpPY) rPOLIOBMX KOLWTIB B CyMaX, HEOOXigHMX ans
NnoBepHeHHs (noraweHHs) 3aboproeaHocTi KnienTta nepep baHKoM, ika BUHMKNA Y 3B’3KY 3 BUKOHAHHSAM, HECBOEYACHUM
BMKOHAHHSAM ab0 He BUKOHAHHAM (HEHaNeXHWM BUKOHAHHSM) YMOB yknageHux Mixx KnieHTom Ta baHkoM BignoBigHMx
[OroBOpIB (B T.4., aN€ HE BUK/IIOYHO, OrOBOPIB NPO HaJAHHS KPeAMUTY, rapaHTii TOWO).
6.1.4. CaMOCTiMHO BCTaHOBAKOBATWM Tpacy MAATEXiB MPU 34iMCHEHHI MepekasiB B iHO3EMHiM BantoTi, AKWO Tpaca
nnaTexis He BKasaHa KnieHTom.
6.1.5. 3a 3agBoto KnieHTa Ta Ha NiACTaBi pilleHHs BiANOBIAHOrO KonerianbHoro opraHy baHk Mae npaBo y 6yab-sKui
Yac BCTaHOBWUTM KnieHTy iHAMBIAYyanbHi Tapudu Ha BaHKIBCbKi NOCAYrK, 33 YMOBM BigHeCceHHsa KnieHTa Ao BifAnoBiAHOMO
KNIEHTCbKOro cermenTy (TapudHoi rpynu) baHky.
6.1.6. 3 BnNacHOI iHiLiaTMBM (3a pillEHHAM BIAMOBIAHOrO KonerianbHoro opraHy baHky) B 04HOCTOPOHHBOMY MOPSAKY
[onoBHBaTK Tapudu, MNpasuna Ta 3aranbHi yMOBM KOMMIEKCHOro 6aHKiBCbKOro 06C1yroByBaHHS Ta 3MiHIOBATY iX, Npo
wo baHk nosigomnse KnieHta i3 3a3Ha4YeHHAM AaTH, 3 IKOi BOHW BCTAHOBNHOKOTLCS, OOHUM UM OEKINbKOMA i3 HACTYMHUX
cnocobie (Ha BubGip baHky):

v’ enekTpoHHMMM 3acobamMu 3B'A3KYy, B T.4. PO3MilleHHaM iHdopMauii Ha caitti Ab «KJIIPUHIOBMIA [IM»
(www.clhs.com.ua);

v iHdopMaLifHUM NOBIAOMNEHHSM B OMepaLiiHUX NPUMILLEHHSX, Kacax baHKy (LOLWKa OrofoLeHb);

v\ WNSXOM BKNaAaHHsA 3MiHeHMX TapudiB y nanky KnieHra;

v' NOLITOBMM MNOBIJOMIEHHAM (32 aApeECOI0, WO BKazaHa B [Jorosopi).
6.1.7. OtpumyBsatu Big KnieHTa nnaTy 3a HagaHi nocayru 3rigHo 3 gitoummm Tapudamu.
6.1.8. TMpu3ynuHUTK HapaHHs nocnyr KnieHTy y pasi Moro BiAMOBM HAafdaTW LOKYMEHTM Ta/abo BigoMOCTi, HEOOXiaHi
baHky ons 34iMCHEeHHS 3axoAiB 3 PiHAHCOBOrO MOHITOPUHIY, B TOMY YMCNi AN igeHTMdIKauii Ta Bepudikauii 1Moro
YMOBHOBAXEHMX 0Cib, 3’aCyBaHHS CyTi MOro AisNbHOCTI, GiIHAHCOBOro CTaHy TOLWLO, A0 MOMEHTY HagaHHs KnieHTom BaHky
TakuX AOKYMeHTIB Ta/abo BiaoOMOCTEN.
6.1.9. be3 oTpuMaHHSA [opatkoBOi 3rogu KnieHTa Ta nofaHHa Kni€HTOM NAaTiXKHOrO OOPYYEHHS, 34iMCHIOBATU
CNMCaHHA KOWTIB 3 paxyHKy (-iB) KnieHTa, ki BigkpuTi B BaHKy uM B iHWKMX KpeauTHO-PiHAaHCOBMX YCTAHOBAX, 3a
30iMCHEHHS onepawii No paxyHky (-am) 3rigHo 3 ymoBamu [loroBopy; y pasi HECBOEYACHWX po3paxyHKiB KnieHTta 3a
[loroBopoM; y pa3i BUHUKHEHHS BiANOBIAHO A0 yMOB [loroBopy, yknageHoro KnieHToM uu 0coboto, 3a 9Ky BiH BUCTYNUB
nopyuuteneM, 30608’93aHb LOCTPOKOBO NOBEPHYTU KPeAMUT i CNAATUTM NPOLLEHTM Ta/abo iHWI nnaTixHi 3060B’A3aHHS; y
pa3i HeCBOEYACHOro noraweHHs 3a6oproBaHoOCTI, BiANOBIAHO A0 YMOB [loroBopy, yknaaeHoro KnieHtom um ocoboto, 3a
SKy BiH BMCTYNWMB Mnopy4yuTenem, no KpeauTy (MOro 4acTuHi), No CrnnaTi NpoueHTiB, Ta/abo KoMicii, Ta/abo iHWKMX
NAaTiXXHUX 3060B’3aHb.
[loroBipHe CNMCaHHA rpPoOWOBMX KOWTIB 3 paxyHKiB KnieHTa Biakputux B baHKy, 3AiACHIOETbCS BaHKOM wnsgxom
0OpMNIEHHS BiANOBIAHOrO MeEMOpianbHOro opAepy, Komisg gKoro Hapaetbca KnieHTy abo 3rigHO yMoOB 3asBu-
PosnopsaxeHHs, opopmneHoi KnieHTOM 3 nepiofMuyHicTiO, B po3Mipi Ta 3a pekBi3aMTaMM BKasaHWMW KNieHTOM vy
BiANOBIAHIM 3aaBi-Po3nopsaKeHHi.
[loroBipHe CMMCaHHA rpoWOBKUX KOLWTIB 3 paxyHKiB Kni€HTa, BiAKPUTUX B iHWMX KpeaWUTHO-(IHAHCOBMX YCTAHOBAX,
PEeKBI3UTU SKMX BigoOMi baHKy, 34iMCHIOETbCS BaHKOM WNaxXoM OPOpMAEHHS NNATIXKHOI BMMOMW, SKY BiH MOAAE A0
BiANOBIAHOI KpeaUTHO-hiHAHCOBOI YCTAHOBM, WO obcnyroye KnieHTa, 3rigHo nyHkTy 2.13. rnaBu 2 |HCTpyKLUii npo
6e3roTiBKOBiI po3paxyHKM B YKpaiHi B HaLiOHaNbHil BantoTi, 3aTBepayKeHoi [ToctaHoBow HauioHanbHoro 6aHky YkpaiHu
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Big 21.01.2004 p. N222 (i3 3MiHaMK Ta ponoBHeHHAMM). OTpUMyBaYeM rpOLIOBMX KOLWWTIB 3@ BKA3aHMM AOrOBipHUM
CNUcaHHaM € baHk.

6.1.10. He ni3Hiwe Hi>XX HAa HAaCTYMHMI BaHKIBCbKMI AeHb NiCNS NPUAHATTS NNATKHUX AOPYYEHb B iIHO3EMHINM BantoTi,
3asB Mpo KyniBno abo npojax iHO3eMHOI BaNkTU NMOBEPHYTU iX 6e3 BMKOHaHHSA KnieHTy 3 BigMITKOK NpO MpUYMHY
HEBUKOHAHHS y pasi:

v' He 3anoBHeHHs KnieHTOM xouya 6 oAHOro i3 060B'A3KOBUX PEKBI3UTIB ab0 HEMPABMABLHOMO iX 3aMOBHEHHS, AK
Toro notpebye MonoxeHHs NPO NOPAAOK BUKOHAHHS BaHKAaMK OOKYMEHTIB Ha nepekas, NpMMycoBe CMMCAHHSA i apewT
KOLUTIB B iHO3€MHMX BaNtoTax Ta 6aHKIBCbKMX MeTaniB, 3aTBepaxeHe MNMocrtaHosoto MpaeniHHg HBY Big 28.07.2008 poky
N2216 (3i 3MiHaMM Ta f,OMOBHEHHSAMM);

v BIACYTHOCTI LLOKYMEHTIB, fKi MOTPiBHi Ans Kynieni iHO3eMHOI BantoTU Ha MiXKGaHKIBCbKOMY BaNtOTHOMY PUHKY
Ykpaiun (Hapgani — MBPY) Ta pns 3giicHeHHs baHKOM BantOTHOrO KOHTPOMK 33 MPABOMIPHICTIO nepepaxyBaHHS
iHO3eMHOI BantoTh 3 paxyHKy KnieHta;

v\ HepoCTaTHOCTI KOWTIB HA paxyHKy KnieHTa Ans BMKOHaHHA nepekasy B iHO3eMHii BanoTi Ta/abo npogdaxy
BanoTM Ha MBPY.

6.1.11. BwumaraTwu Big KnieHTa HagaHHs BiaoMocTeln abo LOKYMEHTIB, HEOBXiAHWMX ANS BCTAHOB/IEHHS MOro ocobu/ocobu
MOro npeacTaBHUKA, CYTi Ta METM 3MiMCHIOBAHOI HUM omnepauii, HaNeXHOro BMKOHAaHHS 3000B’A3aHb 3a [JOroBopom,
34incHoBaTM GYHKUIT NepBUMHHOrO ¢iHaHCOBOro MOHITOPUHIY BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKPAiHW Mpu
HapaHHi KnieHTy 6aHKiBCbKMX nocnyr 3a [loroBopoM.

6.1.12. dkwo Ha Bumory baHky Kni€HT He HagacTb OAOKYMEHTM i BiJOMOCTI, WO NOTPiOHI Ons 3'aCyBaHHS 1Oro
ocobu/ocobn Moro npepcTaBHUKA, CYTi JiSNbHOCTI, GiHAaHCOBOro CTaHy, abo YMUCHO HapacTb HEMpaBAMBI BiAOMOCTI,
NOBEPHYTW MNaTixkxHe AopyyeHHs KnieHTy 6e3 BMKOHAHHS Y AeHb HAAXOMXKEHHS 3 HAMMCOM Ha 3BOPOTHOMY bHoui npo
NPUYMHY NMOBEPHEHHS (3 0O0B'I3KOBUM NOCUMIAHHAM Ha HOpMY 3akoHy YKpaiHu cTaTTio 64 3akoHy YKpainu "Tlpo 6aHku
i BaHKiBCbKY AisnbHicTb", N. 2.16. IHCTpyKuUii nNpo 6e3roTiBKOBi pO3paxyHKM B YKpaiHi B HaLioHanbHiA BantoTi,
3aTBepaxeHoi MoctaHoBow HauioHanbHoro 6aHky Ykpainu Big 21.01.2004 p. N222, n. 3.7. lonoxeHHsS Npo NopsipaokK
BMKOHAHHA 0aHKaMM [OOKYMEHTIB Ha Mnepekas, MPMMYCOBE CMMCAHHS | apewT KOWTiB B iHO3EMHMX BankTax Ta
6aHKiBCbKMX MeTanis, 3aTBepaxeHe [MoctaHoBoto MpasniHHg HBY Big 28.07.2008 poky N2216), i3 3a3Ha4yeHHSIM LaTH
NOBEPHEHHS, HAaNWC 3aCBiAYYETLCS NiANUCaMM BiANOBIAANbHOMO BUKOHABLS i NPALIBHMKA, HA IKOrO NMOKNAAeHO PYHKLiT
KOHTpO/epa, Ta BiAOWTKOM WTaMna ynoBHOBaXXeHOro baHky.

6.1.13. BigmoBuTK Kni€HTY y BUKOHAHHI NIATIXKHOMO LOPYYEHHS 3@ ONepaLi€lo, ika MiCTUTb 03HaKM TaKOi, WO Nigngrae
(hiHaHCOBOMY MOHITOPMHIY BiANOBIAHO A0 3akoHy YkpaiHu "Tlpo 3anobiraHHs Ta NpoTuAito neranisauii (BiAMMBAHHIO)
[LOXOAiB, OflepXXaHUX 30YMHHUM LINSIXOM, abo (iHaHCYBaHHIO Tepopu3My Ta QiHaHCYBaHHIO PO3MOBCHOAXEHHS 36poi
MacoBoro 3HuweHHa" Big 06.12.2019 p. N2361-IX Ta noBepHyTM Take nnatixkHe AopyyYeHHS KnieHTy 6€3 BUKOHAHHS Yy
[eHb HaAXOLXXEHHA 3 HanMCOM Ha 3BOPOTHOMY OOUi MPO NPUYMHY MOBEPHEHHS AOKYMEHTa 6e3 BMKOHaHHA (3
000B'3KOBMM MOCMNAHHSAM Ha BiANOBIAHY CTaTTO 3akoHy YkpaiHu "Tlpo 3anobiraHHg Ta npoTuaito neranisauii
(BiAMMBaHHIO) [OXOfLIB, OAEPXAHUX 3/M0YMHHUM LWNGXOM, abo iHaHCyBaHHIO Tepopu3My Ta (iHAaHCYBaHHIO
pO3nOBCIOAXKEHHS 36p0i MAacoBOro 3HUWeEeHHS " Ta Ha n.2.17. IHCTpyKuii npo 6e3roTiBKOBi po3paxyHKM B YKpaiHi B
HauioHanbHil BantoTi abo Ha n. 3.8. [oNoXKeHHS Npo NOpPSA0K BUKOHAHHS BaHKaMu AOKYMEHTIB Ha nepekas, NpuMycose
CMUCAHHA | apeLuT KOWTIB B iHO3EMHUX BanoTax Ta BaHKiBCbKMX MeTani., 3atBepaxeHe [loctaHosot [MpasniHHa HBY
Big 28.07.2008 poky N9216) i3 3a3HaYeHHAIM [aTW MOBEPHEHHS, HAMUC 3aCBiAYYETbCS MiAMMCaMKU BiANOBILAaNbHOIO
BMKOHABLS, BiAMNOBiAaNbHOro npauiBHMka baHky abo npauiBHMKa, YNOBHOBAXEHOro BiAMNOBiAANbHMM MpauiBHUKOM
baHky, Ta Bin6UTKOM WTamMna ynoBHOBaXeHOro baHky. B pa3i HagXxomkeHHs 3anuTiB Bif iHO3eMHUX BGaHKiB B npoueci
NPOXOMXKEHHS NNaTeXiB B iHO3eMHIl BantoTi baHk Ma€ npaBo Hapgat iHPopMaLito cTocoBHO KnieHTa, MOro po3paxyHkis
3 HepesuaeHTOM TOLLO.

6.1.14. BigmoButu KnieHTy y BMAAui roTiBkM y BUMNaLKax:

v' HenogaHHa KNieHTOM MAaTixXHUX AOKYMEHTIB Ha CnnaTy noaatkiB i 060B’A3KOBMX MAATEXIB, L0 CMNAAYyHOThCS
O[IHOYACHO 3 OTPMMAHHSIM FOTIBKM Yy BUNafKax nependavyeHmx YMHHUM 3aKOHOLABCTBOM YKpaiHu;

v/ 3aNOBHEHHS$ YeKa 3 BUNPaBAeHHAMM Ta /abo nomMunkamu, abo 6e3 3a3HaueHHs Linei, Ha ki OTPUMYETbCS rOTiBKa.
6.1.15. BcTtaHoBntOBaTM iHWY NPOLLEHTHY CTABKY 3a BK/IaA0OM Ha BUMOTY Yy NMOPAAKY, BU3HaYeHoMy [1paBunamu, a B pasi
He3roan KnieHTa Ha Take BCTAHOBAEHHS abo HeHafaHHS HWM Bignosiai posipeatv [loroBip y 4YacTMHI HagaHHS
BigNOBIgHMX nocnyr, y nopaaky nepenbavyeHoMy ymoBamu [lorosopy.

6.1.16. B ogHOCTOpPOHHLOMY NOPSAKY NPUMNUHWUTK CTPOK Aii BKNady i 3po6UTH NOBHUI po3paxyHOK 3 KnieHToM y pasi:
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v'  HeoTpuMaHHs Big KnieHTa NMCbMOBOI 3rogy Ha 3MiHY pO3Mipy MPOLEHTHOI CTaBKM [0 BCTAHOB/IEHOrO Y
NOBiAOMNEHHI TEPMIHY;

v\ y pasi 3anulKy Ha paxyHKy Ans obniky BKnady CyMM, MeHLOoi obymoBneHoi B BignosigHoMy [oaaTKoBOMy
[LOroBOpi Ha PO3MiLLEHHS KOLUTIB, 3 MMCbMOBUM MOBIAOMAEHHAM Kni€HTa Npo AaTy NpUNUHEHHS CTPOKY BKNaay.

Mpu upoMy baHk 3060B'93yeTbCS NOBEPHYTU KNi€EHTY CyMy BKNagy i BUNAATUTM HapaxoBaHi NPOLEHTM BiAMNOBIAHO
£o ymoB [Mpasun Ta BignosigHoO yknageHux [loaatkoBMx AOrOBOPIB.

Mepekas KowWTiB 34iMCHIOETbCA baHKOM Ha niAcTasi BiANOBIAHOrO pO3paxyHKOBOro JOKyMeHTa baHky.
6.1.17. Tpu BukopuctaHHi KnieHtoM Cuctemu 3anuumtu 6e3 BUKOHaHHS EM[ y BMNaaky HeHafaHHs abo HafaHHS
Knientom HenpasaomBux BigomocTen i (abo) AOKyMeHTIB, mepenbayeHMX HOPMaMM YMHHOrO 3aKOHOAABCTBA Ta
HOPMAaTMBHO-NPaBOBUMM aKTaMm HauioHanbHOro 6aHKy YKpaiHu, aki HeobXigHi ans nigTeeppkeHHs ocobu KnieHTa, cyTi
onepaLii Towo.
6.1.18. Tpu BuKopucTaHHi KnieHToM Cuctemu BigMOBUTU y BMKOHaHHI ENM/, aKwo0 onepais MicTUTb 03HaKM TaKoi, L0
niansrae GiHaHCOBOMY MOHITOPUHTY.
6.1.19. [lpu BukopucTaHHi KnieHtom CnucteMu 34iMCHIOBATM NEpPioaUYHi NepeBipkM BUKOHAHHS KnieHTOM BUMMOT WoL0
3axmcTy iHpopMaLii Ta 3acobiB 3axmCTy.
6.1.20. MpunuHutn obcnyrosyBaHHs KnieHTa 3a ponomorow CucteMu B pasi HEBWMKOHAHHS HWM BUMOT baHky,
nepenbaveHnx ymosamu [loroeopy Ta lpaBunamu.
6.1.21. Po3kpuBaTM OpraHaM [ep>KaBHOi BMKOHABYOI Ta CyAOBOi BAaaM iHGOOpPMALIilO, WO CKIafaE OaHKIBCbKY
TAaEMHMLLO, Y BUNafKax, nepeabdavyeHnx YUHHUM 3aKOHOLABCTBOM YKpaiHu.
6.1.22. Tpu He BigHOBNeHi Kni€HTOM BWKOPWUCTAHOTrO HE3HWMXKYBaNbHOro 3anuwky Ha KP pgo 25 umcna micgus
HacTynHoro 3a MicaueM dopmyBaHHs Bunucku no KP 3a yeproBuii 3BiTHUI nepioa, TepMiHOBO 6e3 nonepemXeHHs
Knienta 3abnokysatu KIMK, HanpaensaTu BCi kowTu, ki Hagxoaate Ha KP, Ha noraweHHs 3aboproeaHocTi nepes baHkoMm.
6.1.23. KnieHT popyuae, a baHk Mae npaBo B 6yab-9Kuit Yac npusynuHMTH abo npununmutu aito KIMK, a Takox BigMoOBUTH
y ii BiAHOBNEHHI, 3aMiHi abo Buaayi Hosoi KIK gng npunuHeHHs abo nonepesXeHHS MOXIMBOrO LWAXpancTea, byab
AKMX HE3AKOHHMX abo HenoroaxeHux 3 baHkoM y GopMi foaaTKoBoi yroam ain 3 BukopuctaHHsam KriK.
6.1.24. 3MiHuTK PaxyHok (-ku) KnieHTa y BUNafgkax, nepeabdavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu. MNpu upomy nig
3MiHO PaxyHky (-iB) KnieHTa BBaXxaeTbcs npouenypa 3akpuTTa PaxyHKy (-iB) He 3a iHiuiatuBoo KnieHTa Ta BiaKpuUTTS
HoBoro PaxyHky (-iB), B pe3ynbTaTi 4oro 3MiHIKTbCS BCi abo okpeMi (0aMH abo fekinbka) 6aHKiBCbKi pekBisuTh KnieHTa
- HalMeHyBaHHSA baHky, kog baHky, HoMep PaxyHky. Mpo 3MiHy PaxyHky baHk nosigomnse KnieHta ogHuM i3 cnocobis
Ha BMOip BaHKy: WNSIXOM po3MilleHHSs BiANOBIAHOIO NOBiAOMAEHHS Ha cauTi baHky (https://www.clhs.com.ua) Ta/abo
WNSXOM PO3MIilLEHHs BiANOBIAHOI iHdoOpMaLii Ha iHbOpMaLiiHMX CTeHAaX (BOWKaX OronoLwWeHb), pO3TallOBAHUX Y
poctynHux ans KnieHta Micuax B onepauifHoMy npuMilleHi Ta/abo kaci baHky, a TakoX MNOBiAOMAEHHSMMU,
HanpaeneHnMM baHkoM KnieHTy 3a JONOMOrow iHWKX axepen nepenadvi baHkoM iHdopMauii, nepegdayeHnx YMoBamu
Ta/abo [orosopom.
6.1.25. Y pasi nopylweHHsa NpoBafXXeHHs y cnpasi npo 6aHKpyTcTBO Kni€HTa BiANOBIAHO [O YMHHOMO 3aKOHOAABCTBA
MOBEPHYTW CTPaxOBi KOLITM, 33apaxOBaHi Ha pPaxyHOK i3 CneuiaNbHUM PEXMMOM BUKOPUCTAHHSA, A0 PaNOHHOI,
MiXXpaWOHHOI, MiCbKOi BMKOHaBYOi Aupekuii BiaaineHHs ®OHAY COLIaNbHOro CTpaxyBaHHA 3 TMMYACOBOI BTPaTK
npaLe3faTHoCTI, IKa B NoJanbluoMy 3abe3neyvye HaaaHHS MaTepianbHOro 3abesnevyeHHs 3aCTpaxoBaHUM ocobam.
6.1.26. Bumaratn posipBaHHs [loroBopy B YaCTWMHI HagaHHA KnieHTy okpeMux nocayr 3a [1oroBopoM:

- y pasi BiacyTHoOCTi onepauin 3a PaxyHkom (PaxyHkamu) KnieHta npotarom 12 (mBaHapusatu) Micauis (He
BBAXKAETbCS PYXOM KOLUTIB HapaxyBaHHS baHKOM NpOLEHTIB 32 KOPUCTYBaHHA 3anuiikamMu kowTiB KnieHTa Ta
cnucaHHa baHkoM Komicin);

- y pasi He3roau KnieHTa i3 3anponoHoBaHMMu baHkoM 3MiHamu go Tapudis;

- y BMNagKax, nepenbayeHMx 3aKOHOLABCTBOM, WO Peryne BigHOCMHM Yy cdepi 3anobiraHHa Ta npoTuaii
neranizauii  (BigMMBAHHIO) [OXOAIB, OOEPXKAHMX 3M0YMHHUM  LWAAXOM, (iHAHCYBAHHIO Tepopu3My Ta
(diHAHCYBAHHIO pO3NOBCHAKEHHS 36pP0Oi MAacOBOro 3HULLEHHS;

- SKLWO CyMa rpoLOBMX KOLUTIB, WO 36epiratoTbCsl HAa PaXyHKY KMI€EHTA, 3aMILMNACA MEHLUOK Bif MiHIManbHOro
po3Mmipy, 9KWo uUe nepenbayeHo yknageHumu gorosopaMu Mk bankom Ta KnieHTom, Ta Taka cyma He byne
BiAHOB/NIEHA NPOTArOM Micsaus Bif AHS nonepepxeHHs baHKoM npo ue;

- B iHWKX BUMAAKaX, BCTAHOBIEHNX YMHHUM 3aKOHOAABCTBOM YKpaiHMU.
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6.1.27. BbaHK Mae npaBo BiAMOBMTWUCA Big, MiATPUMAHHSA [OOrOBIPHMX BILHOCMH LWASXOM PO3ipBaHHA OOrOBiPHMX
BiAHOCMH i3 3aKpUTTAM paxyHKy KnieHTa uM npoBeaeHHs ¢diHaHCOBOI onepauii KnieHTa y Bunagkax nepenbayveHmx CT.
10 3akoHy Ykpainu «[1po 3anobiraHHs Ta NpoTMAito neranisawii (BiAMMBaHHIO) 4OXOLAIB, OLEPXKaHMUX 3NOUYNMHHUM LUISXOM,
(iHaHCYyBaHHIO Tepopu3My Ta PiHAaHCYBAHHIO PO3MOBCIOAXKEHHS 36pOi MacOBOro 3HULLEHHN» Ta CT. 64 3aKoHy YKpaiHu
«[Mpo 6aHKM i BAHKIBCbKY AiNbHICTbY.

6.1.28. BaHK MOXe B MOpsAKY BCTAHOBNEHOMY YMHHMM 3aKOHOAABCTBOM YKpAiHM Ta HOPMAaTMBHO-MPAaBOBMMM aKTaMu
HauioHanbHoro 6aHky YkpaiHu, BiamMoButMCA Big [orosopy Ta 3akputu PaxyHok (-ku) KnieHTta, skwo onepauii
iHiLiMoBaHi KnieHTOM 3a UMM PaxyHKOM (-aMu) He 34iMCHIOITLCA NPOTAroM TPbOX POKiB MOCAINb | Ha PaxyHKy BiACYTHIN
3anuwwok kowTiB KnieHTa, a TakoX y BUNaaKy HEBUKOHAHHS KnieHTOM CBOiX 060B’A3KiB, BCTaHOBNEHUX LMK [TpaBunamm
Ta [loroBopoMm, B TakoMy pa3i baHk HanpaBnge NOBiAOMAEHHS NPO Le BiANOBiAHUM opraHaM i KnieHTy.

6.1.29. B ycTaHOBNEHOMY 3aKOHOAABCTBOM MOPSAKY 3aKPUTM PaxyHOK (paxyHKM) B pasi HacTaHHA Oyab-9Koro 3
HaCTYyMHUX BMNAaAKiB: 33 3aaBo0 KnieHTa; Ha niacTaBi pilleHHS BigMNOBIAHOrO OpraHy, Ha SKWW 3rigHO i3 3aKOHOM
noknageHo QyHKLUIi Wo[0 NPUNUHEHHS PUAMYHOT 0CObM (33 3a8BOK NiKBIAATOPa, roN0BM abo uneHa NikBigaLinHOI
KOMICii, ynpaBuTens mMaiHa TOLLO); B iHLWMX BUNALKaX, nepesdavyeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHWU, HOPMATUBHO-
npaBoBMMM akTaMu HauioHanbHOro 6aHky Ykpainu

6.1.30. IHwWi npaBa, nepenbaveHi [loroBopoM, MpaBmnamu Ta NONOXKEHHSMM YUHHOTO 3aKOHOAABCTBA YKpPaiHM.

6.2. KnieHT Ma€ npaBo:
6.2.1. CaMOCTiiHO pO3MNOpSAMKATUCS KOLWTAMM Ha CBOEMY (CBOiX) pPaxyHKy (-ax) 3 AOTPUMAHHAM BUMOT YMHHOIO

3aKOHOAABCTBA YKpaiHM, 33 BMHSATKOM MNPMMYCOBOrO CMMCAHHS KOWTIB Ta BWMafKiB HaknafeHHs apewTty, abo
TMMYACOBOro NPU3YNMHEHHS onepawii No paxyHKy, WO 34iMCHIOETLCS YTOBHOBAXXEHMUMM Ha Lie OpraHamu.

6.2.2. BwuMarati CBOEYACHOrO i MOBHOMO 3M4iMCHEHHS PO3PAaxXyHKIB 3@ MOro MAATKHUMK OOKYMEHTaMu Ta HadaHHS
iHWKX, obymoBneHux [loroBopom, nocnyr.

6.2.3. Bigknukaty nnatixkHe OOPYYEHHS B iHO3EMHII BastoOTi, 3asBY Npo KyniBnw abo npogax iHO3eMHOI BaNTh 3
baHky. BigKnMKaHHSA NAATiXXHOIMO LOPYYEHHS B iHO3EMHIM BanioTi y MOBHIM CyMi, 3a9BM Npo KyniBnwo abo npopax
iHO3eMHOi BantoTM y NOBHIM ab0o YaCTKOBIM CyMi 34IACHIOETLCS WASXOM MOAAHHSA NMCTA NPO BiAKNMKAHHS, CKNAAEHOoro
3a O0BiINbHOK (OPMOIO Ta 3aCBiAYEHOro MiANMCaMM YNOBHOBAaXeHMX 0Cib KnieHTa. JIMCT Npo BigKAMKAHHSA NOAAETLCS
0o baHky y 6yab-aKuMit yac, ane A0 HACTaHHA AaTW BaNKOTYBAHHS ONS NAATIXKHOINO AOPYYEHHS B iHO3EMHIM BantoTi, Ta A0
KiHUS onepauiinHoro Yacy aHa, Wo nepenye aHw Toprie Ha MBPY, ons 3as8 npo kynieato abo npogax iHO3eMHOT BantoTH.
6.2.4. BHOCMTM rpOLIOBI KOLITM HA paxyHOK 06niky BKnaay.

6.2.5. OTtpumyBaTu iHPOpMaLi0 NPO CTaH NOTOYHOro abo KAPTKOBOr0 PaxyHKiB Ta MOTOYHI HAapax0BaHi NPOLEHTH, 3a
NUCbMOBOI BUMOTOHO.

6.2.6. [lo 3aKkiH4yeHHS cTpoKy 36epiraHHs BKNagy, OTpMMaTH 3 BnacHoOro PaxyHky Bknag BianosigHo Ao ymos [lorosopy
Ta Mpasun.

6.2.7. Tlicna 3akiH4eHHs TepMiHy 36epiraHHs BKAagy, O4epXaTn CyMy BKiaay 3rigHo 3 ymoBamu [lorosopy Ta Mpasun.
OTpumaTh HapaxoBaHi NpoLeHTH BignoBsiaHO A0 ymoB Jorosopy Ta lNpasun.

6.2.8. Bwumaratu Big baHka 3abesneveHHs po3paxyHkiB 3a onepauiamu 3 KIMNK B Mexax [lnatikHoro nimity y
BignoBigHocTi 3 BUMoramu [lorosopy Ta Mpasun.

6.2.9. BwmaraTtu Bip baHka HagaHHA BUMNMCOK, 9Ki BifobpaxatoTb pyx kowTiB no KP, B T.u. y BUNaaKy BUHUKHEHHS
CNipHUX NUTaHb. BKa3aHi BUNMCKM HAJAOTLCS MLLIE 33 BUMOIOH YNOBHOBaXXeHOi 0cobu KnieHTa.

6.2.10. B pasi BusgBneHHs po3bixxHocTer B iHdOpMaLii, WO HaBeaeHa B OTPUMMaHIM BUNMCLI, BUMaraty Big baHky
30iMCHUTK po3rnag npeteHsii. MpeTeHsia noaaeTbcs B baHk KnieHTOM B CTpOKM Ta B NOPAAKY BM3HAYEHUMKM YMOBaMMU
Lorosopy Ta lNpasun.

6.2.11. Y BMnagky HacTaHHs obcTaBuH, nependayeHmnx n.6.1.25. Mpasun, KnieHT nopyyae baHky BiANOBIAHO A0 YMHHOIO
33aKOHOAABCTBA NMOBEPHYTU CTPAxXO0Bi KOLWTKM, 3apax0BaHi Ha paxyHOK, 4O PalNOHHOI, MiXXpaMOHHOI, MiCbKOi BUKOHABYOIi
avpekuii BigaineHHs MoHAY COUIaNbHOro CTPaxyBaHHS 3 TMMYACOBOI BTPATM MpaLe3faTHOCTI, Ska B MOAasbloMy
3abe3neyye HagaHHSA MaTepianbHOro 3abesneyeHHs 3aCTpaxoBaHUM 0CcobaM.

6.2.12. Y 6ynb-gKuii yac posipeatu [1oroBip 3 BNacHOI iHiLiaTMBK Ta 3akpuTK PaxyHOK(-Ku) Ha NiacTaBi CBOET 3asBM 3a
YMOBM BiACYTHOCTi 3a60proBaHoCTi 38 HaZaHUMM NOC/TyramMu Ta/abo 3aboproBaHOCTI 3 BiALWKOAYBaHHS baHKy 3aBaaHUX
306UTKIB, @ TAKOX MOX/IUBUX HEYCTOMOK;
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6.3. KnieHT 3060B'A3y€eTbCA:

6.3.1. Hapatn baHky HeobXigHi AOKYMEHTU ANg BiAKPUTTS BiAMOBIAHMX PAXYHKiB, NPOBEAEHHS onepalii 33 uuMu
paxyHKaMu Ta HeCTU BiANOBifaNbHICTb 3@ MPaBW/bHICTb 3aMOBHEHHS JOKYMEHTIB Ta HafAaHHS AaHUX, HEODXiAHUX Ans
BiAKPUTTA BIiANOBIAHUX PaXYHKIB.

6.3.2. BWKOHYBaTV BUMOIM YMHHOIO 3aKOHOAABCTBA YKpAiHW, B TOMY UMCAi [HCTPYKUii, NpaBuA, iHWKWX HOPMATUBHO -
npaBoBMx akTiB HauioHanbHOro 6aHky YKpaiHu Ta BHYTPIiWHIX HOPMATUBHUX OOKYMEHTIB baHKy 3 nuTaHb 34iMCHEHHS
pO3paxyHKOBO-KacoOBMX onepaLii, 6e3roTiBKOBMX po3paxyHKiB B HALLIOHANbHIM BaNtOTi, BCTAHOBNEHUX CTaHAAPTIB LWOAO0
pPO3paxyHKOBMX | KACOBMX OOKYMEHTIB Ta HaAAHHS 3BITHOCTI.

6.3.3. (CBO€YACHO 3AiMCHIOBATM PO3PaxyHKM 3@ €KCMOPTHWUMMU, iIMNOPTHUMM, NI3MHIOBUMK OMepaLisMu Ta HafaBaTu
baHky noBHy iHpOpMaLio Npo Taki po3paxyHKK, B T.4. KONii BiaNOBiAHUX AOKYMEHTIB.

6.3.4. HapasaTu baHKy 3asBM, NNaTixXHi [OPYYEHHS, iHWI OLOKYMEHTM B CTPOKM Ta TEPMiHW BCTAHOBJIEHI YMHHUM
3aKOHOAABCTBOM, [loroBopoM Ta NpaBunamu.

6.3.5. Hapaatn baHKy nnaTixHi LOKyMeHTM 3a BcTaHoBneHot HBY dopmoto abo 3a hopmoto, NOromkeHow Mix
baHkoM Ta KnieHTOM Ha manepoBux HOCiX abo B €NeKTPOHHOMY BWUIIAAI 3 LOTPUMaHHAM BUMOT, nepenbayeHnx
[oroBopoM Lwoa0 3aCTocyBaHHS Cuctemm.

6.3.6. BignosigHo no 3akoHy Ykpainu "Tlpo 3anobiraHHs Ta npoTuito neranisadii (B8iaMMBaHHIO) LOXOAIB, OAEPXAHMX
3/I0YMHHUM WNAXOM, (iHAHCYBAaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MNOBCHOAKEHHS 306p0Oi MAcCOBOro 3HMLEHHS",
HafaeaTu Ha BUMory baHky BifLOMOCTI Ta/abo fLOKYMEHTH, HEODXiAHI Ans BCTAHOBNEHHS ocobu/npeactaBHuka KnieHTa,
CYTi Ta METU 34iMCHIOBAHOT HUM BaHKIBCbKOI onepaldii.

6.3.7. 3[aBaTu roTiBKOBY MOHAAMiMITHY BUPYYKY (FOTiBKY) B CTPOK Ha HACTYMHWI AeHb 33 AHEM HaAXOOXXEHHS [0 Kacu
KnieHTa Takoi BUpyYKu (roTiBkm).

6.3.8.  3A4iMCHIOBATV 3aMOBNEHHS FOTIBKOBMX KOLUTIB, MPWU HASIBHOCTI KOLUTIB HA PaxyHKY, He ni3Hiwwe 15-0i roguHu gHs,
L0 Nepeaye AHIO OTPUMAHHS rOTiBKOBMX KOLUTIB.

6.3.9. He ni3Hiwe HactynHoro pobo4oro AHA noBigoMnsTM baHk npo BCi NOMiveHi HeToYHOCTi abo MoOMWAKK Yy
BUMMCKAX 3 PaxyHKy Ta iHWWX [OKyMeHTax abo npo HEeBW3HAHHA (He NiATBEpPIXKEHHS) MiACYMKOBOro Canbao 3a
PaxXyHKOM.

6.3.10. loBigoMnaTv baHk Npo 3apaxyBaHHA Ha paxyHOK KMi€HTa KOLWTIB, WO MOMY He Hanexartb, i Y 3-AeHHUI TepMiH
3 HS BUSIBNIEHHS MOMMU/IKOBOIO HAAXOMKEHHS KOLWTIB Ha paxyHOK noaatu baHky nnaTtixkHe 4OpyYyeHHS NPO NOBEPHEHHS
KOLUTIB iX BMACHUKY.

6.3.11. 3abesneuvyBaT 36epexeHHs OTpMMaHoOi y baHKy roTiBkM Ta [0CTaBASTM ii CBOIM TPaHCMOPTOM 4M 3
BMKOPUCTAHHAM NOCAYr Cnyx6wm iHkacauii baHky 3a okpeMo yknageHuM 3 baHkoM 1OroBopoMm.

6.3.12. HapasaTtu NiaTBEPAXKEHHSA 3aNMULLKIB KOLWTIB HA paxyHKax ctaHoM Ha 01 ciyHg noTouyHoro poky TepmiHom go 10
CivHs. AKwo npoTaroM Micsusg KnieHT He HapaB Takoro NiATBEpAXEHHS B yCTaHOBY baHKy, canbho 3a MOro paxyHKoM
BBAXAETbCS NiATBEPIXKEHUM,

6.3.13. Y pa3si 3MiHM y ckniagi ocib, sKi MalTb NPaBO PO3MOPSAXKATUCA PaXYHKAMM i MiANMCYBATM PO3PaXyHKOBI
[OKYMEHTHM, 3MiHM iHdopMaLii, Wwo HapaBanaca baHKy, y TOMy uMchi wono KiHueBux 6eHediuiapHMX BACHMKIB
(koHTpoOnepiB), 3MiHU MicLE3HAXOOXKEHHS, HA3BM, OpraHi3auiiHo-NpaBoBoi GopMU, POPMKU BAACHOCTI, BHECEHHS iHLWMX
3MiH 4,0 NPaBOBCTAHOBNOBANIbHUX AOKYMEHTIB, HafaBaTh baHky npoTaroM 5-Tu 6aHKIBCbKMX AHIB, 3 OHS BHECEHHS 3MiH,
BiANOBIOHI AOKYMEHTM Ta HOBWUW nepenik 0Cib, fKi MaTb NPaBO PO3NOPAMKATUCA paXYHKAMWU | NianucyBaTu
pPO3paxyHKOBi JOKYMEHTU.

6.3.14. CBoe€vacHo 3aiMcHoBaTK onnaty nocnyr banky 3rigHo 3 Tapudamu, a came:

v/ 3a nouiyrn no obcnyroByBaHHIO paxyHKiB Kni€HTa i3 HafaHHAM [OKYMEHTIB, 32 NOC/Yr1 3 Nepekasy KoLWTiB 3
NMOTOYHOrO paxyHKy B iHWIi 6aHKK, po3paxyHKOBe 0OCNYroByBaHHS 3 BUKOPUCTaHHAM CucTeMM Ta 3a 06C/yroByBaHHS
KpeamTy Bif, Hepe3uaeHTa (Npu HassBHOCTI PyXy MO KPeamTy) - He Mi3Hile OCTaHHbOro poboyvoro AHS MOTOYHOrO MiCsLS;

v/ 3a iHWWi NOCAYrn — He Mi3Hille AHA HaJaHHA NOCAYru.

KnieHT oAaTKOBO Cnayye NOLITOBI, TEJIEKOMYHIKALiMHI Ta iHWIi BUTPATK, NOB'A3aHi 3 HagaHHAM baHKkoM mocnyr.
6.3.15. 3pincHIOBaTM nepekas 3i CBOro NMOTOYHOMO PaxyHKY CYM Y IpUBHI, WO NOTPiOHI Ans KyniBni iHO3€MHOI BantOTH
3rigHO 3 3a59BaMM Ha KyniB/K iHO3€MHOI BantoTH, CYyM KOMICiMHOI BUHAropoau, CyM iHO3eMHOI BatoTH, L0 NpoAatTbhCs
3rigHO 3 3a9BaMM Ha NPOAAXK IHO3EMHOI BantoTU.

6.3.16. Hapatv baHKy NOBHOBaXKeHHS BMKOHYBATW YCi onepauii Ha nigcTasi EMMA, npuiinatnux bankom BignosigHo Ao
npasun, aki onucadi y lopatky 4a no Mpasun.
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6.3.17. Hapcunati y baHk nnaTixHi 4OKYMEHTH, SiKi 3aMOBHEHI BigNoBiAHO A0 npaswn, onucaHux y [opatky 4a no
MNpaBun. HeBipHO 0pOpMAEHi LOKYMEHTU HE NPUIMAIOTLCS A0 BUKOHAHHS | NOBepTaroTbCs KnieHTy.
6.3.18. Po3nouyatu poboty y Cuctemi npotarom 1 Micsaug 3 aoHS BUKOHaHHS baHkoM akTuBizauii pobotu Cuctemm.
6.3.19. He 3MiHIOBaTM TeXHIYHi Ta NporpaMHi napameTpu HanawTtyBaHHs CucteMu 6e3 nonepefHbOro MOroAXeHHs 3
baHkoMm.
6.3.20. [oTtpmumyBaTtuncsa npasun pobotn B Cuctemi, aki bank Hapae KnieHTy.
6.3.21. Onnavyeatv nocnyrn baHka Ha ymoBax [orosopy Ta [paBun Ta BianoBigHo Ao Tapudis baHky.
6.3.22. Y BMMNAAKY BUHUKHEHHS TEXHIYHMX HecrpaBHocTel Cuctemu abo ii eneMeHTiB, a Takox npu KomnpomeTtauii
KNO4oBOi iHOpMaLLi TEPMIHOBO MPU3YNMHUTK onepauii 3 BUKOpUCTaHHAM CucteMu Ta npoiHdopmyBaTu baHk npo
HEMOXNUBICTb BUKOPUCTaHHS Cuctemu.
6.3.23. [lepepaxyBaTv 3 MeTO pO3MileHHS Bknagy KOWTM B CyMi Ta B CTPOKM, BM3HAYEHI BiANOBIAHMM OKpEMWUM
[LOrOBOpPOM.
6.3.24. Tlpu HaMipi OTpUMATH BCHO CYMY BKIAAY A0 3aKiHYEHHS CTPOKY 36epiraHHs, 00yMOB/IEHOr0 OKPEMUM LOrOBOPOM
Ha pO3MilLeHHs BiZANOBIAHOrO BKIaAy, MMCbMOBO NOBIAOMUTM baHK Npo AaTy OTpUMaHHA KowTiB 3 PaxyHKy 3a 2 (aBa)
pobouyi gHi 8O AHS BUNYYEHHS.
6.3.25. Po3rngHyTM Ta BiZNOBICTM Ha MPONo3uLito baHKy CTOCOBHO BCTAHOBNEHHS iHLWOI NPOLEHTHOI CTaBKM 33 BK1aA0M
npotarom 10 KaneHA4apHUX AHIB 3 MOMEHTY OTPMMaHHA npono3uuii Bia baHky. Y pasi He3rogu 3i BCTAaHOBNEHHSAM iHLOI
NPOLLEHTHOI CTaBKM 3aKpUTKM BignosigHUM PaxyHok Ha ymoBax [lorosopy Ta B nopsiaky BM3HavyeHoMmy [NpaBunamu.
6.3.26. HecTu BiANOBiAANbHICTb 38 CBOEYACHICTb Ta MPaBW/bHICTb ONOAATKYBaHHSA onepauin no KP signosiaHo oo
YMHHOIO 3aKOHOAABCTBA YKpPAiHM.
6.3.27. Bwupatm KIK Ta MNIH - kop(u) nuwe ocobam, WO BU3HAYEHI B INCTI Ta 3asBax, HAAAHMX BiAMNOBIAHO 4O BUMOT
[oroBopy Ta uui npi3BulLa 3a3HayeHi Ha KIK.
6.3.28. 3aboponutu Oepxatenam KIMK posronowysatv MIH - kog 1a nepepasati KIMK B kopucTyBaHHS TpeTiM ocobam.
6.3.29. 3piicHOBaTM noraweHHs HecaHkuioHoBaHoro oBepapadTy 3a KIK, a TakoX noOMoBHWOBaTM Cymy
HEe3HWXKYBaNbHOro 3anMwky Ha KP po 25 uymcna Micsaus, HacTynHoro 3a micaueM @gopmyBaHHS Bununckn no KP 3a
4yeprosui 3BiTHMIM Nepiod. Y BMNAAKY HEMoraweHHS HeCaHKLiOHOBAHOro oBepapadTy y BCTAHOBNEHMI TepMiH, BaHk
3anMwae 3a cobow npaBo TepMiHOBO, 6e3 nonepemkeHHs Knienta, npusynuuuTtn gito KMK abo Buayuutu ii B
[epxatens(is). [lnaTta 3a KOPUCTYBaHHS HECAHKLiOHOBAaHUM 0BepApPadTOM Ta NPOCTPOYEHMM 0BEpAPAdTOM CTArYETHCS
3rigHo Tapudis baHky.
6.3.30. Y pasi BTpatn abo kpagixku KIMK KnieHt abo Oepxatenb KIMNK 30608’43yt0TbCs Biapasy NoBiAOMWUTM NpPoO Le
BaHk 3a uinopobosumu TenedoHamu (044) 593-10-20 abo 0-800-501-80-8 (be3kolTOBHUI B Mexax YKpaiHu). YcHe
nosigomnerHs KnieHta abo Oepxatens KIMK no tenedoHy npo BTpaty abo KpagixKKy KapTK1 CNPUIMMAETLCS K NPURHATE
noeigomneHHs. Mpu nepenadi ycHOro NoBifoMAeHHs Npo BTpaTy abo kpamixky KIMK no uinono6oBoi cnyxom kKnieHTCbKoi
niaTpumkn epxatenb NOBMHEH NiaATBEpAMTM 3a TelehOHOM CBOi NepCoHasbHi AaHi Ta naponb. 3agsa Big KnieHta abo
Lepxatens npo noctaHoeky KIK y manepoBuii cton — AMCT NpuiiMaeTbest baHkoM nuwe y nucbMoBin ¢opMi. YcHe
MoBiAOMNEHHS Npo BTpaTy abo kpagixky MK KnieHT abo [lepxaTenb NOBMHEH MiATBEPAMTM MUCbMOBO, B TEPMIH He
nisHiwe 3 (Tpbox) pobo4mMx AHIB 3 MOMEHTY HAAXOMXXEHHS YCHOro nosigomneHHs. [ucbMoBe NiaTBEpOXEHHS MA€E
HaginTV Ha agpecy baHky pekoMeHAOBaHUM AMCTOM abo HakCOBUM MOBIAOMAEHHAM 32 HOMepoM +38-044-593-10-23
abo Moxe byTu HapaHe H6e3nocepenHbo B baHky.
6.3.31. be3ymMOBHO cnnavyBaTy:

v/ CyMu BCiX onepalliiii, HapaxoBaHMX BifCOTKiB, KOMICil, KypCOBUX Pi3HULIb, IHLIMX NAAaTEXiB, AKi CTanu HacNigKOM
abo BUHUKM B 3B'A3Ky 3 BUKopucTaHHaM KIMK depxatenem(namu);

v' cymu 36uTkiB BaHky, noHeceHux B pe3ynbTaTi BUKopucTaHHa KIMK B nopyleHHs ymos [lorosopy.
6.3.32. CamocTiiHO peryntoBaTh B3aemoBigHocuHM 3 Oepxatensammu KIMK cTOCOBHO 3AiMCHEHHS BUTPATHUX onepauin
no KP.
6.3.33. [lpu 3BinbHeHHi [epxatens KK, sunyuntn KIMK B Takoro cnispobitHMKa i noBepHyTH ii B baHk B cTpok 80 5
(n'aT1) po6oYMX OHIB 3 MOMEHTY 3aTBEPAKEHHS HaKa3y Npo 3BiSIbHEHHS Takoro cniBpo6iTHMKaA. KnieHT 3 BunyyeHoto KMK
TAKOX HaAa€ nuct npo 3akputra KMK.
6.3.34. 3a oaMH Micaub A0 3aKiHYeHHA TepMiHy aii KK 3BepHyTMCS 0 baHKy 3 IMCTOM NpPO NPOAOBXEHHS TEPMIHY Aii
KIMK a6o npo BigmoBy Big, ii npoaoexeHHs Ta 3akputTa KP. KIMK 3 npogoBxeHNM TepMiHOM Aii HAAAETbCS BUKIKOYHO HA
niacrTasi BiAnoBigHOro nucra KnieHta. 3sepHeHHs NOAAETLCS PEKOMEHA0BaHUM IMCTOM abo ocobucTo B baHk.
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6.3.35. [icna 3akiHyeHHs TepMiHy aii KMK nosepHyTH ix o baHky BNnposoBX 5-Tu AHIB. Y BMNAAKYy HEMOBEPHEHHS
KapTKW Y BU3HAYEHWU TePMiH BOHA BBAXAETbCS BTPAYEHOH.

6.3.36. Y Bunagky Hesroau 3 iHbOPMaLi€, 3a3HaYeHOW B BMMMCKAX, HagatM baHKy nucbMOBY npeTeHsio i3
3a3HAYEHHAM KOHKPETHUX NMPUYMH Ta (HaKTiB 3 NpMBOAY Takoi He3roau. Y Bunaaky, akwo KnieHT He oTpMMyBaB BUMUCKMY,
B pasi He3roaM 3i CNUcaHHAM KowTiB, KnieHT 3060B’93aHMI A NMCbMOBO MOBIAOMWUTKU Npo Ue baHk npotaroM 35 gHiB 3
MOMEHTY CMUCaHHS.

6.3.37. CBO€EYACHO 03HAMOMJIOBATMCb 3 iIHDOPMALIEID (He pialle, HiXK OAMH Pa3 Ha TMXKAEHD), pPO3MilleHo BbaHKoM Ha
cauTi  https://www.clhs.com.ua, Ha iHbOpMaLIAHMX CTeHAAX, pO3TALIOBAaHMX B OMEpPaLiMHUX MPUMILLEHHSX, Kacax
baHky, a TakoX MOBiAOMAEHHSIMU, HanpaBieHMMK baHkom KnieHTy 3a gonoMorow iHwux axepen nepepadi baHkom
iHpopMaLii, nepenbaveHunx uumu Mpasunamu Ta/abo [lorosopom.

MNepen npoBeaeHHsAM onepauiv 3a PaxyHKoOM 03HaoMUTUCh 3 Tapudamu, y 9KMX 3a3HAYEHUI pO3Mip BUHAropoam
baHky 3a 3aiicHeHHs Taknx onepauii. NpoeeaeHHaM onepauii KnieHT niaTBepaxye, Wo BiH 03HAMOMNEHUI Ta 3rOAEH 3
nitounmm Tapudamu 3a ii npoBefeHHS.

6.4. baHK 3060B'A3yeTbCA:

6.4.1. (CBO€YacHO 34iMCHIOBATM pO3paxyHKOBI onepauii KnieHTa y HauioHanbHiv Ta /abo iHO3eMHi BantoTi 3rigHo 3
BMMOraMu YMHHOI0 3aKOHOAABCTBA YKpaiHWM Ta HOPMATUBHO-MPABOBKX akTiB HauioHanbHOro 6aHky YkpaiHu.

6.4.2. 3abesneuyyBaTn 36epexeHHs BBipeHMX WOMy KowTiB KnieHTa. 34iACHIOBATM CMMCAHHA KOWTIB 3 PaxyHKiB
KnieHTa TiNnbkyM 3a MOro OOpYYEHHAM, KpiM BMMNAAKiB, nepenbavyeHnx YMHHMM 3aKOHOLABCTBOM YKpaiHW, yMOBaMM
[orosopy Ta lMpasun.

6.4.3. 3abe3neyyBaTM CBOEYACHE 3apaxyBaHHS KOWTIB, fKi HAaAXOAATb Ha paxyHku KnieHTa. 3apaxoByBaTu Ha
PaxyHOK i3 cneuiaibHUM peXMMOM BUKOPUCTAHHS KOLWTW, WO HAAIMALAW NPOTArOM OonepaLifHOro AHS Bif PanioHHOI,
MiXKpaWoHHOI, MiCbKOi BMKOHaBYOi Aupekuii BigaineHHs (MoHAy couianbHOro CTpaxyBaHHA 3 TMMYaCcOBOi BTPaTK
npaue3naTHoCTI.

6.4.4. 3a po3nopspxeHHaM KnieHTa Buaatv abo nepepaxyBaTt 3 MOro paxyHKY KOWTWU B AeHb HAAXOMXKEHHS A0 baHky
BiANOBIAHOrO pO3paxyHKOBOro ALOKYMEHTA, 33 YMOBM MOro NoAaHHS B onepawiiHui vac.

6.4.5. 3pifcHIOBaTM NpuUIMaHHA Ta BMAAYy TFOTIBKM BiAMOBIAHO A0 BMMOP UYMHHOIO 33aKOHOAABCTBA YKPAiHW,
HOPMATMBHO - NPaBOBMX aKTiB HauioHanbHoro 6aHky Ykpainu, [orosopy Ta pasun.

6.4.6. HapasaTtu KnieHTy BUNWCKM NPO pyX KOLWTIB MO MOro paxyHkKax, mpy HeobXxigHOCTI 3 4OAABaHHAM HeOOXiaAHMX
[OKYMeHTIB. Bunucka HapaeTbCsa y nopsaky, BusHavyeHoMy n.2.8. umx lNpasun. [MpaBo Ha OTPMMAHHS BUMMCOK MakTb
0cobu, 3a3HauveHi B nepeniky ocib, gKi MalTb NPaBO PO3NOPALKATUCA PaXyHKAMM Ta iHWI 0CO6M, YNOBHOBAXEHI
KnieHTOoM BiANOBiAHOK OOBIpEHICTIO.

6.4.7. LopiyHo HagaBaTV BUMMCKM NPO 3aNIMILOK KOLWTIB Ha paxyHKy KnieHTa ctaHoM Ha 01 ciuHs.

6.4.8. BwukoHyBaTh gopyyeHHs KnieHTa Ha 34iMCHEHHS LOroBipHOrO CMMCAHHS KOWTIB 3 MOro paxyHKy, B NMOPSaKY,
nepenbavyeHoOMy YMHHUM 3aKOHOLABCTBOM YKpaiHu, [loroBopoMm Ta MpaBunamu .

6.4.9. [lpu BUABNEHHI NOMMIKOBOrO 3apaxXyBaHHS KOLWTIB Ha paxyHok KnieHTa HeraiHo nosigomnatu KnieHta npo
NMOMWNKOBE 3apaxyBaHHSA KOLUTIB HAa AOro paxyHoK i NMpo HeobXiAHICTb iHiLitoBaHHS! KNiEHTOM MOBEPHEHHS LMX KOLUTIB
NpoTAroM 3-x 6aHKIiBCbKMX AHIB Bif, AATU OTPMMAHHSA NOBiAOMNEHHS BaHKy.

6.4.10. 3abe3neunTn 36epexeHHs iHPOpMauii LWOAO paxyHKiB, onepauii, NpPoBefEeHMX MO paxyHKaM KnieHTa,
3aiMcHeHnx KnieHTom yroa, iHaHCOBO-eKOHOMIYHUM cTaH KnieHTa, iHbopMaLii Npo opraHisauiiHo-npaBoBy CTPYKTYpY,
il KepiBHUKIB, HANPSAMM AiSNbHOCTI, iHIWOI KOMepLiiHOT iHpopMaLii, ika cTana Bigoma baHky y npoueci 06cnyroByBaHHS
Knienta (6aHkiBcbkoi TaeMHULI). be3 3roam KnieHTa baHk po3kprBae BaHKiBCbKY TAEMHMLIO Ha NiACTaBax Ta B NOPSAKY,
nepenbavyeHmMx YUHHUM 3aKOHOLABCTBOM YKpaAiHMU.

6.4.11. CnnayyBaTM NPOLLEHTM HA 3aMLLIOK KOLWITIB HA MOTOYHMX paxyHKax KnieHTa, 3rigHo 3 gitouumu Tapudamm baxky,
B OCTAHHIM pobounii LeHb MOTOUYHOrO Micsaus.

6.4.12. 3pincHOBaTM QYHKLIT areHTa BaslOTHOrO KOHTPOMK 33 AOTPUMAHHAM Kni€EHTOM BCTAHOBNEHWMX YMHHUM
3aKOHOA,ABCTBOM YKpaiHU CTPOKIB pO3paxyHKiB 3@ eKCMOPTHUMM, IMNOPTHUMMU Ta NiSMHTOBMMM OnepaLismMu.

6.4.13. Y pasi HaAXOMKEHHS Ha paxyHOK Kni€HTa KOWTIB i3 3a3HAYEHHSM B €/1IEKTPOHHOMY AOKYMEHTI MalibyTHbOI AaTh
BA/IIOTYBaHHS, 3apaxyBaTuM MepekasaHi KOWTW Ha BiAMNOBIAHMI PaxyHOK i He Mi3HilWe HacTynHoro pobo4vyoro AHS
noBiAoMUTH KNi€HTa NPO HaAXOOXXEHHS HA MOro aApecy KOLWTIB i3 3a3HaYeHHSM ManibyTHbOI AaTH BaNOTYBAHHS LLISXOM
nepegadvi BiANOBIAHOrO MOBIAOMNEHHS YNOBHOBaXeHWM ocobam KnieHTa abo iHWMM y3romkeHum cnocobom, B T.u.
LUNSIXOM HaAAaHHS BUMUCKM 32 BiANOBiIAHWUM PaxyHKOM, B MOPAAKY BU3Ha4YeHoMy n. 2.8. uux lNpasun.
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6.4.14. BukoHyBaTV 3asBM NpO KyniBaO NPoAaX iHO3EMHOi BaNtoTK B NOPSAKY, BM3HAYeHOMY ymoBaMu [lorosopy Ta
Mpasun.
6.4.15. Ha niacraBi okpemux poroBopiB HagaBaty KnieHTy iHWi 6aHKIiBCbKI MOCAYrW, WO He BIAHOCATbCS A0
06CnyroByBaHHS NOTOYHOrO paxyHky KnieHTa.
6.4.16. HapaBatu KnieHTy KoHCynbTaLii 3 NUTaHb 3aCTOCYBaHHS BaHKiBCbKOrO 3aKOHOAABCTBA Ta MOPSAKY 3A4iMCHEHHS
PO3paxyHKiB.
6.4.17. Biokput Kni€HTy NOTOYHMI paxyHOK, 3apaxyBaTh Ha HbOTO KOLITKU B CyMi, BU3HaYeHin [loaaTKOBMM 4OrOBOPOM
Ha BiANOBIAHWM BUA BKMIA4Yy Ta HApaxyBaTW MpPOLEHTW 3rigHO 3 yMOBamu BignosigHoro [JoaaTkoBoro AOroeopy Ta
Mpasun.
6.4.18. HapaxoByBaTu npoueHTH 3rigHo 3 ymoBamu [lorosopy Ta lpasun.
6.4.19. 3abe3neunTn 36epexxeHHs BBipeHMX KOLWTIB KnieHTa Ta He nopywyBaTi 6aHKiBCbKOI TAEMHMLI MO onepaLisax 3a
NOTOYHUMM Ta/ab0 KapTKOBMMM paxyHKaMu. baHk Hagae iHpopMaLito 3a BiANOBIAHUMM paxyHKamu KnieHTa y BUNagkKax
Ta Nopsaky, nepenbdbavyeHnx YMHHUM 3aKOHOA,ABCTBOM YKpaAiHU.
6.4.20. 3abe3neynTV NOBEPHEHHS BKIAAY Ta BMMNAATY HAPAaX0OBaHMUX MPOLEHTIB, 0OYMOBNEHUX OKPEMWUM [OrOBOPOM
Ha BIAMOBIAHWI BMA, BKNAAy, WASXOM NepepaxyBaHHS Ha MOTOYHMI PaxXyHOK BU3HAYEHUI OKPEMUM JOrOBOPOM.
6.4.21. BwukoHaTu aktuBi3auito pobotn Cuctemu y BignosigHocTi 3 Posginamn 4 1a 5 uux Mpasun.
6.4.22. BWKOHYBaTM €NEKTPOHHI pO3paxyHKM B HALLIOHANbHIM BaNOTi MPOTArOM ONepauiiHOro AHS 3a MpaBuIaMy,
BM3HavyeHuMu B Jopatky 4a po Npasun.
6.4.23. BuWKOHYBaTV NNATXKHI LOPYYEHHS B IHO3EMHIN BaNOTi B MEXaxX CTPOKY, NOroaxxeHoro 3 KnieHToM 3 ypaxyBaHHAM
BuMmor Posginis 2 Ta 4 umx MNpasun.
6.4.24. 3abe3neunTn 3axmMcT 6aHKIBCbKOI YacTMHM CMCTEMM Bif HECAHKLiOHOBAHOro AOCTYyNy, KOHiAEHUiMHICTb Ta
TAEMHICTb iHdOpMaLii, Lo MAE 3B'A30K 3 BUKOPUCTaHHAM CUCTEMM Y BiANOBIAHOCTI 3 HOPMAaMM YUHHOIO 3aKOHOAABCTBA
YKpaiHu Ta HOPMATUBHO-NPaBOBUX aKTiB HalioHanbHOro 6aHKy Ykpainu.
6.4.25. TMosigomMunt KnieHTa Wono0 BUSBAEHHS CNpob HecaHKLioHOBaHOro poctyny no Cuctemu Ta Npo BUMALKM
komnpomMmeTauii Kntouosoi iHpopmauii baHka.
6.4.26. TpunuHutu npuiioM EL Big KnienTa y Bunagky komnpomeTtauii Knrovosoi iHbopmalii.
6.4.27. 36epirati iHpopmMaLito, WO CKNana€e 6aHKiBCbKY Ta KOMEPLiMHY TAEMHULIO, Ta CTOCYETbCA AianbHOCTI KnigHTa.
6.4.28. WoaHsa HagaeaTh KnieHTy KaHanaMu enekTpoHHOrO 3B'A3KY, 33 Aonomoroto Cuctemu HacTynHy iHbopmauito:

v\ BMMMCKY NPO CTaH PaxyHKiB;
OEepXaHi NNaTiXXHi JOKYMEHTH Bif, iHWMX BaHKiB;
CTOCOBHO NMPOBEAEHUX eNIeKTPOHHUX AOKYMeHTiB KnieHTa;
CTOCOBHO He NMpOBEeLEHMX efIeKTPOHHUX AOKYMeHTIB KrieHTa;
Kypcu Bantot HBY.
6.4.29. 3pincHioBaT 06cnyroByBaHHa CMCTEMM B YACTMHI YCTATKYBAHHSA Ta 3aC00iB, AKi HanexaTb Ta KOHTPOIOTbCS
baHkoMm.
6.4.30. Y pasi 3MiH BMMoOr 80 nepepavi iHdhopMauii HeraitHo NoBiAOMMUTM Npo Le KnieHTa.
6.4.31. lpwuiimatn 0o BMKOHaHHS ENMJ, aki 3anoBHeHi Ta 3aBipeHi ELII BianoBiaHO A0 npasBun, BU3Ha4YeHUX B [oaaTky
4a.
6.4.32. baHK He Hece BiAnNOBiAaNbHICTL 33 BTPaTM KnieHTa abo TpeTboi CTOPOHM, ab0 HACTYMHI iX BTPATU Yy BMMNAAKY
BMKOHAHHS BaHKOM fopy4YeHb, NPUAHATUX BiANOBIAHO A0 NpaBuA, BU3HaYeHux B [lopatky 4a.
6.4.33. baHK He Hece BiANOBiIAANbHOCTI 33 HEBIPHE BUKOHAHHS, MPOCTPOYEHE BUKOHAHHSA ab0 HEBUKOHAHHS AOPYYEHb,
NpUAHATUX BiaNoBigHO Ao MpaBun, BU3HauyeHux B [loaaTky 4a no MNpaBun, BHACNiAOK:

v\ HeBiANOBIAHOCTI 3aKoHaM YKpaiHu npo 6aHKiBCbKY Ta iHAHCOBY AiSNbHICTb;

AN NI NN

BTPYYaHHS 3 60Ky Cya0BMX ab0 AepKaBHUX OPraHiB.;
6aHKkpyTcTBa KnieHTa;
iHLWMX YMOB, SKi MOXYTb 0BroBOpHBAaTUCh B OKPEMMUX AOMOBHEHHSX A0 umx [Npaswun;

ANEANE RN

6yab-IKMX HECaHKLiOHOBAHMX 3MiH ab0 Moamdikauii cuctemu, 3pobneHnx KnieHtom.
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7. PO3MILLEHHSA FPOLLOBMX KOLUTIB HA YMOBAX NPOAYKTY «OBEPHAMT»
TA/ABO «KA3SHAYEACbKWUIA BKNIAL»
7.1. NpepmeToM uporo Po3piny uux MpaBun € yMOBU po3MilLeHHS KOWTIB KnieHTa Ha NOTOYHOMY Ta/abo BKIagAHOMY
(neno3uTHoMy) paxyHKy (Bani pa3som — PaxyHOK) B CyMi i y CTPOKM BM3HAYEHi ,OrOBOPOM, IKMI YKNaaaeTbcsa CTOpoHamuy,
Ta NOPSAOK HApaxXyBaHHSA MPOLEHTIB NO AOrOBOPY.
7.2. KnienT po3Millye kowTn Ha ymoBax lNpoaykty «KasHayencbkui BKNaA» Ha BKIAAHOMY (0EMO3UTHOMY) PaxyHKY B
NnopsAaKy Ta Ha YMOBAX OKPeMOro Aorosopy 6aHKiBCbKOro Bkady 3a TMnosoto Gopmoto (3riaHo 3 fopatkom 8) Ta/abo
Ha MOTOYHOMY PaxyHKYy B Mopsaky Ta Ha ymoBax [onatkoBoro foroeopy Ao [loroBopy KOMNAeKCHOro 6aHKiBCbKOro
obcnyroByBaHHs (3rigHo 3 JopaTtkom 8a) (pani foroip 6aHKIBCbKOro BKNagy Ta 40AAaTKOBMM forosip no [oroeopy
KOMMNEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs pa3om - JloAaTKOBMI AOroBip Ha HE3HMXKYBaZIbHMIA 3a/MLLOK) Ta LMX
Mpasun;
7.3. . KnieHT po3miwye KowTn Ha ymoBax [Mpoaykty «OBepHalT» Ha MOTOYHOMY PaxyHKY B MOPSAKY Ta Ha yMOBAax
HNopaTtkoBoro poroesopy Ao [loroBopy KoMniekcHOro 6aHkiBCbKOro o6cnyroByBaHHS (3rigHo 3 [dopatkom 86) (mani -
LoroBip npo po3MilleHHsa KowTiB) abo wWnsxoM nogaHHs KnieHtom B baHk npono3uuii Nnpo yknageHHs AOroBopy npo
po3MilLeHHs KowTiB (odepTa) y popmi 3aseun (Joaatok 8B), nepenbdaveHoi baHkoM, Ta NpURHATTS Nnpono3uuii baHkoM
Ha yMoBax BMUknagdeHux B 3aaBi (AkuenT) (dopaTok 8r) (aani 3anBa Ta AKuenT pasoM - [lorosip npo po3MiLLeHHs KOWTIB).
3aaBa nopaetbca KnieHToM po baHky i3 BUKOPUCTaHHAM 3acobiB CMCTEMU eNeKTPOHHOro 06CyroByBaHHS «IHTepHeT-
Knient-baHk», y dopmi EL], 3 HaknapaHHsM ELLM ynoBHoBaxeHoi ocobu KnieHTa. Mpu upoMy baHk B feHb HAAXOKEHHS
o banky 3aseu, Hapae Knienty Akuent y dopmi E[] 3 HaknagzeHHsM ELLM ynoBHoBaxeHoi 0cobu baHky abo 3a 6akaHHAM
Knienta Akuent Moxe 6yTn HagaHui baHKOM Ha nanepoBOMY HOCIT 3 BAACHOPYYHUM MiANMCOM YNOBHOBAXEHOT 0Cobum
baHky Ta 3 BigbuTKOM neuvatku banky. [oroBip npo po3MilleHHs KowTiB npu nodadvi KnieHTOM 3asiBU BBAXAETbCA
YKNageHUM 3 MOMeHTy oTpumaHHsa Knientom Akuenty. [JaTta Ta 4yac oTpuMaHHs KnieHTom Akuenty BM3HAYa€eTbCs
CMCTEMOIO eNeKTPOHHOro 06cnyroByBaHHS «lHTepHeT-KnieHT-BaHk».
7.3.1. baHk 3anuwae 3a coboto NpaBo HagaTh KnieHTy BiAMOBY Ha NPOMNO3uLit0 yknacTv [Jorosip npo po3MmilleHHS KOLWTIB,
B TaKOMY BUMNAAKY, 9KLo KnieHT HagaB B baHk 3asBy B nopsaky BU3HaveHoMy n. 7.3. Mpasun, KnieHty HapaeTbcsa BiomoBa
y dopmi E[] (3riaHo OoAaatky 84), 3 BUKOPUCTAHHAM CUCTEMU €NEKTPOHHOIO 06C/yroByBaHHS «lHTepHeT-KnieHT-baHk».
7.4. 3ATATTbHI YMOBU PO3MIWEHHSA KOLTIB

7.4.1. Po3gin 7 lNMpaBun HabUpae YMHHOCTI Bif AHS YKNafeHHs [l0AaTKOBOro AOrOBOPY Ha HE3HMXKYBANbHUIA 3a/IULLIOK
Ta/abo [JoroBopy Npo poO3MillleHHS KOLTIB i Ai€ BMPOAOBX Nepiofy pO3MillleHHS KOLWTIB, WO BM3Ha4YeHU [loaaTkoBmM
[OrOBOPOM Ha HE3HMXXYBabHWUI 3aNMLWOK Ta/abo [LoroBopoM Npo po3MilLleHHS KOLWTIB.

7.4.2. Mepiof po3MillEeHHSs KOWTIB, pekBi3nTM PaxyHky KnieHTa, Ha sikoMy ByayTb po3MillleHi KowTu KnieHTa Ta Ha aKuit
6yayTb BUMNAAYeHi NPOLEHTHU, MOPSAOK CNAATU MPOLEHTIB, CyMa PO3MILLEHMX KOLWTIB, pO3Mip MPOLEHTIB, @ TAaKOX iHLWiI
0C06/IMBi YMOBM BU3HAYaOTbCA CTOPOHAMM Yy [10AaTKOBOMY [OrOBOPi Ha HE3HWXYBaNbHWUIA 3anuLok Ta/abo [orosopi
Npo PO3MiLLEHHS KOLUTIB.

7.4.3. Mpu po3MilleHHi KOWTiB Ha ymMoBax npoaykty «OBepHaiT», nepion po3MilleHHs He nepesuwye 1 (oauH)
HaHKiBCbKMIA (p0BOUMIA) eHb, MPU LLbOMY HE BPaxOBYHTbCS Hepoboui (BMXiaHI abo CBATKOBI) AHI, a came:

- 3 16-00 3a KMiBCbKMM YaCOM NOTOYHOrO BaHKiBCbKOro (pobouoro) AHs fo 12-00 3a KMiBCbKMM YaCOM HACTYMHOro
6aHKiBCbKOro (pobo4oro) AHs.

7.4.4. Tlpu po3paxyHKy NPOLLEHTIB, LLLO HAPaXOBYIOTbCS HA HE3HWXKYBAIbHUI 3aNMLLIOK, MepLUIMIA Ta OCTaHHIM fAeHb nepioay
PO3MilLLleHHS BBAXAKOTbCA 332 OAMH AeHb. [1ng po3paxyHKy MpPOLEeHTIB BUKOPWUCTOBYETLCS (PaKTUUHA KiNbKiCTb OHIB Y
poui/micsaui. HapaxyBaHHS NMPOLEHTIB 34iMCHIOETLCS B OCTaHHIM feHb Nepioay PO3MilleHHSs, Hapax0oBaHi A0 chnnaTu
NMPOLEHTM NEepepaxoBYyHTbCA HA MOTOYHMM paxyHoK KnieHTa. HapaxyBaHHS MpOLEHTIB Ha CyMy, LLO MepeBULUYE
BM3HayeHy [10faTKOBMM OOrOBOPOM Ha HE3HWXYBANbHWUI 3anullok Ta/abo [JoroBopoM Mpo pO3MillleHHS KOLWTIB, He
30iMCHIOETLCS.

7.4.5. 3a HeobxigHoCTi, Ha niacTaBi nopaHoi KnieHToM 3aaBu npo BigKpUTTS paxyHky, baHk Bigkpusae KnieHty
[OAATKOBUI/-i paxyHOK/-KM [N PO3MillleHHs KOLWTIB Yy HauioHanbHiM Ta/abo iHO3eMHil BanoTi BigNoBigHO A0
LinsinbHoro Koaekcy YkpaiHu, 3akoHy YKpaiHu “Tlpo nnaTixHi cucteMu Ta nepekas KowTie B YKpaiHi”, 3akoHy YkpaiHu
«lpo BantoTy i BaNOTHI onepawii» Ta iHWKWX HOPM YMHHOIO 3aKOHOAABCTBA YKpaiHWM, HOPMATUBHO — MPaBOBMX aKTIB
HauioHanbHoro 6aHky Ykpainu.
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7.4.6. KnieHTOM CniauyeTbCs NaaTa 3a 3apaxyBaHHS KOLWTIB HA PaxyHOK, nepepaxyBaHHS KOLITIB 3 3a3HAYeHOro PaxyHky
(-iB) Ta oaepKaHHS BUMMCKM NPO PyX KOLITIB 3a UMMM paxyHKAMM 3rigHo 3 gitoummun Tapudamu baHky.

7.4.7. CTOPOHM MOromXyrTbCs 3 TUM, WO, SKWO AHEM NOBEPHEHHS PO3MILLEHMX KOLWTIB 3rigHO [LoaaTKoBOro f0rosopy
Ha He3HWXYBaNbHMI 3anuWOK Ta/abo [loroBopy npo pO3MillleHHS KOWTIB € Hepobouuit OeHb, PO3MileHi KOWTH
NoBepTarTbCs neploro poboyoro (6aHKIBCbKOro) AHSA, HACTYMHOro 3a Hepobouum, Npu LbOMY Hepoboui AHiI npu
pO3paxyHKy NpPOLEHTIB HE BPaXOBYHTHCS.
7.4.8. YMOBM pO3MillleHHs KOWTiB 3rigHo [ofaTKOBOro AOroBOPY Ha HE3HMXYBaNbHWUI 3anuMLIOK Ta/abo [loroBopy npo
PO3MillleHHS KOWTiB, He nepenbayatoTb NpaBa NOMOBHEHHS.
7.4.9. NoBHe abo 4acTKoBe NMOBEPHEHHS KOWTIB KNiEHTY A0 3aKiHYEHHS Nepioay PO3MillleHHS! He 34iMCHIOETBLCS, SKLLO
iHWwe He nepepnbayeHo yknageHuM [1ofaTKOBMM [LOrOBOPOM Ha HE3HMXYBaNbHWIW 3anuwok Ta/abo [JoroBopoM npo
PO3MiLLEHHS KOLITIB.

8. BIANOBIOAJIbHICTb CTOPIH
8.1. 3a HecBoevacHy abo HeHanexHe BUKOHaHHSA yMoB [JoroBopy CTOpOHM HecyTb BiAMNOBIAANbHICTb, NepeabdaveHy
NOJIOXXEHHSIMU YUHHOTO 3aKOHOAABCTBa YKpaiHu, [loroBopoM Ta ummu MNpaBunamu.
8.2.Y pasi nopyweHHs baHKOM yCTaHOBNEHUX CTPOKiB BUKOHAHHSA AopyYeHHs KnieHTa Ha nepekas abo y pa3i nopyLeHHs
CTPOKiB 3aBepLUeHHS nepekasy, baHk cnnavye KnieHTty nerto y po3mipi 0,01 BigcoTka Bif CyMU NPOCTPOYEHOrO NAATEXY
33 KOXHMI AeHb NPOCTPOYEHHS, ane He bGinblwe 0,1 BiACOTKA Bif CyMM nepekasy.
8.3. Y BMnaaKy HenoBepHeHHS KNieHTOM B 3—A€eHHMIA TEPMiH NOBHOT CyMM MOMMIKOBO 3apax0BaHMX HAa MOro paxyHoOK
KOWTIB Micng HanpaeneHHs baHKOM MoOBiAOMAEHHS, abo BUABNEHHS KNiEHTOM MOMUIKOBOrO 3apaxyBaHHS KOLWTIB Ha
MOro paxyHok, Kni€HT pa3oM 3 noBepHeHHsSM MOMUAKOBOro nepekasy cnnadvye baHky neHto B po3mipi 0,2 npoueHTa Big,
HEeCBOEYACHO MOBEPHYTOI CYMM 3@ KOXHUIM AeHb NPOCTPOYEHHS, ane He Binblwe 10 npoueHTiB BiA CyMu nepekasy.
8.4. Bcto BiaAnoBiganbHiCTb 32 HECBOEYACHE HaAaHHs baHKy HeOOXigHMX LOKYMEHTIB ANs 3’ACYyBAaHHS CTaHY pO3paxyHKiB
33 €KCMOPTHUMMU, IMIOPTHUMMU, NTiI3UHTOBUMMM ONEPALLIAMM, B T.4. | 38 [OCTOBIPHICTb AaHUX, 3a3HAYEHUX B PO3PAXYHKOBUX
[OKYMeHTax, Hece KnieHT 3rigHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHMu.
8.5. Y pasi HeBuKoHaHHA KnieHTOM CBOiX 3060B’a3aHb, nepenbayeHnx n.6.3.14 umx [MpaBun, oCTaHHIN cnnavye Ha
kopucTb baHky wrpad y po3mipi 100 rpH. 3a KOXXeH BUMAA0K MOPYLLUEHHS CBOrO 3060B’A3aHHS.
8.6. KnieHT 6epe Ha cebe NoBHY BiANOBIAANbHICTL 3@ ONepaLii, NpoBeAEHi 3 BUKOPUCTAHHSIM KOPNOPATMBHOI NIATiXXHOI
KapTu LOBipeHUMMM 0cobaMu, a TaKoX, SKLLO KOPMNOpaTMBHA NNaTiXKHA KapTa CBOEYACHO He MoBepHeHa B baHk mpwu
3BiNIbHEHHI LUMX 0Cib.
8.7. 36uTkuM, 3aBoaHi banky Knientom abo [epxaTenem (-nsiMu) BHACNiAOK HEBMKOHAHHS YMOB AaHoro [lorosopy,
NianNaralTb HEeraMHoOMy BiALKOAYBAHHIO 3 60Ky KnieHTa 3a nepwoto BUMOrow baHky.
8.8. B pasi BUHMKHEHHS 3a60proBaHOCTi MO KApTKOBOMY paxyHKY Ta ii HenoraleHHs B CTPOKM, BU3Ha4eHi [JoroBopom
Ta Mpasunamu, KNieHT rapaHTye NOBEPHEHHSI CyM TaKoi 3a6oproBaHoCTi baHKy BCiMa KowTaMu, ManHOM, MaHOBUMM
npaBaMu, WO HanexaTb MoMy.
8.9.Y pasi 3acTtocyBaHHs A0 baHKy CaHKLi# BHAaCNiAOK MOMUNKOBUX Aiit KnieHTa, 0CTaHHI 300608 93y€TbCS BifLLKOAYBATH
BCi 3aBAaHi baHKy BHacnifoK Lboro 36MTkM B NOBHOMY 06Cs3i.
8.10. 3a HecBO€YaCHy onnaTy nocnyr, nepenbayeHmx [oroBopom, KnieHT cnnavye baHKy 3a KOXXeH BUNAA0K NOPYLIEHHS
neHto y po3mipi 0,1% Big cymun 3aboproBaHoCTi, ane He BULLE NOABIMHOI 0651ikoBOi cTaBku HBY, wo aiana B nepiog, 3a
KU CNNAYYETbCS NEHS 32 KOXHUIM feHb NPOCTPOYEHHS.
8.11. BianoBifanbHICTb 33 LiNbOBE BUKOPUCTAHHS KOWTIB MpU 34IMCHEHHI nepekasiB 3 NoaaTky Ha AOAAHY BapTiCTb,
NMOBHOTA HapaxyBaHHA Ta ChjaTa CyMW NOAATKY HA AOAAHY BApTiCTb MpU 3A4IMCHEHHI nnaTexis, BiANOBIAHO A0 BUMMOr
YMHHOrO 3aKOHOAABCTBA YKpaiHM NoKnaaaeTbes Ha KnienTa.
8.12. BipnoBiganbHicTb 3a LOTPUMAHHSA BUMOI YMHHOIO 3aKOHOAABCTBA YKPAiHW LLOAO PO3PaxyHKY Ta BCTAaHOB/EHHS
NiMITy Kacu noknagaetbcsa Ha KniexTa.
8.13. Y pasi nopyweHHs KnieHTom 6yab-gkoi 3 ymos [Jorosopy, MNpasun , aKki € HeBia €MHOO YacTUHOW [orosopy, BiH
3060B'A3Y€ETbCA BiAWKOAYBATH BCi 3aBAaHI baHKy BHacnifaoK Lboro 36UTkKiB NOBHOMY 06Cs3i.
8.14. baHk He Hece diHaHCOBOI BigNOBIAANbHOCTI nepen KnieHTOM y pasi nopyleHHs ocTaHHIM uux [MpaBun, ymoB
Loroeopy Ta [1oaaTKkoBMX AOrOBOPIB, AKi € MOrO HEBIA, EMHOK YaCTUHOH.
8.15. TepMiHM NO30BHOI AABHOCTI 332 BUMOTOI0 NPO CTArHEHHS BUHAropoau, HEYCTOMKM — MeHi, WTpadiB yCTaHOBNHOOTHCS
CTOPOHaMM TPUBANICTIO 3 (TPM) POKMU.
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8.16. KnieHT Hece BiANOBIAaNbHICTb 32 onnaTy BCix onepauir 3 KIMK, 3giicHeHMX nicns KpagixkKK/BTpaTM KOPNOpaTUBHOI
NNATiXKHOI KapTH, Y BUMAAKaX, SKLLO:

v/ Ha MOMEHT 3AiiCHeHHs Takoi onepauii KnieHt abo [lepxaTtens He nosigoMunu baHk npo BMNamoK Kpamixku/
BTPaTV KOPNOPaTMBHOI NNATiXHOI KapTU y NOpsAKy, BCTaHOBNeHOMY [loroBopoM Ta [Mpasunamy;

v/ onepauito 6yno 34iMCHEHO J,0 MOMEHTY NMOCTAHOBKM KapTKW 40 CTOM - JIUCTY.

8.17. MNutaHHsa BperyntoBaHHa (iHAHCOBMX B3a€EMOBIAHOCMH MiX KnieHTom Ta [epxatenem KapTkuM 3HaxonstbCs B
KomneTeHuii KnieHTa.
8.18. baHk He Hece BiANOBIAANBHOCTI:

v/ 3a HecTauy roTiBKOBMX KOLUTIB, SIKLLO Taka 6yna BUsSIBNIEHA NpU NepepaxyHKy roTiBKM nosa mexxamu baHky i 6e3
Moro nNpeLCTaBHUKA;

v 3a30608B'93aHHAMK KnieHTa;

v/ 3a [OCTOBIpHICTb 3MIiCTy NNaTiXHOro Aopy4eHHs, oopmneHoro KnieHToM, a TakoX 3a NOBHOTY i CBOEYACHICTb
cnnaTtv KnieHToM nopatkis, 360piB/CTpaxoBUX BHECKIB (060B 13KOBUX NaTexiB);

v/ 33 HaCNiAKM BMKOHAHHS €NEKTPOHHWUX MAATIXKHMX LOKYMEHTIB, WO OynM NifgnucaHi HeRiNCcHUM enekTpOHHUM
undposmM nignucom KnieHnta Ta Hagiviwnu oo baHky 4o OTpMMaHHA HUM iHPOpMaLii NpO HeLiACHICTb eNeKTPOHHOro
undposoro nianucy Knienra;

v' 3a pocToBipHicTb iHdOpMaLi, WO MIiCTUTLCA B PEKBI3UTaX ENEKTPOHHMUX NNATKHMX LOKYMEHTIB, BiANpaBNeHnX
KnieHToM Ta 3aBipeHUX MOro enekTpoHHUM LMGPOBUM NiANUCOM, WO BUHUKAU 3 BUHU KnieHTa;

v\ 3a HecnpuaTAMBiI Hacnigku ans KnieHTa, Wo BUHUKAM 3 MOro BUHM B pe3ynbTaTi HECAaHKLIOHOBAHOro JOCTyny 40
Cuctemu ocib, He ynoBHoBaxkeHMx KnieHToM Ha ue, abo TpeTix ocib (He BMKOpUCTaHHS Kni€eHTOM 004ATKOBMX MOCAYT,
BM3HauyeHux Po3ginamu 4 1a 5 MNpasun TOLLO);

v\ 3a HecnpuatTauei Hacnioku ana KnieuTa, WO BMHUKAM B HACNigOK OTPMMaHHS 6yab-aKMMM TpeTiMu ocobamu
iHbopMaLii, Ika € 6aHKIBCbKOK TaEMHMLEH, 3 BUHM KnieHTa WwnsgxoM nopyweHHs HUM ymoB [lorosopy Ta lNpasun;

v 33 Hacnigku BUKOPUCTAHHA CUCTEMM 3 MOPYLUEHHSM MpaBwa iHOpMaLiiHOT 6e3nekun, BUSHAYEHUX YMOBAMM
Mpasun Ta npasunamu pobotu B Cuctemi (Jopatok 4a);

v' 3a onepauii, wo 6ynn npoBefeHi 3a gonomoro CucTeMu nnaTexis ocobamu, WO He € YNOBHOBaXXeHUMMU
ocobamu, 33 BUHATKOM BMNAAKiB, KOAM KNieHT 3aBYaCHO NOBiAOMMB BaHK Mpo HagaHHS MOBHOBAXXEHb LMM 0C0BaM Ha
poctyn no Cuctemu, LWNSXoM HagaHHs baHky HoBoro Mepeniky ocib, aki MalTb MPaBO PO3NOPAOXEHHS paxyHKamu. baHk
TakKOX He Hece BiANOBIAAaNbHOCTI 3a onepauii, gKi 34iicHoTECS B CucTeMi nicns nosigoMneHHs baHkom npo
HeobXigHICTb ii 6IOKYBaHHS;

v\ 33 MOXNUBI 30UTKM, L0 3aBAaHi BHACNi 40K HABMUCHOTO Ta/abo HEHaBMMUCHOro AoCTyny Ao iHpopMmalLii KnieHTa,
WO 3HaxoAMTbCa Yy no3a 6aHKIBCbKMX KaHanax 3B'A3Ky Ta no3a 6aHKiBCbKMX cucTemax 36epiraHHs iHdopmauii,
BK/IHOYAKOUM TEXHIYHI Ta TEXHIYHO-MpOrpaMHi 3acobm KnieHta, aismMu TpeTix ocib;

v' 3a 360i npu 06MiHi iHpopMaLi€to, WO BUMHMKIM B pe3ynbTaTi HECMPABHOCTI NiHili 3B'A3Ky, BigkNtoYeHHs abo
nepeboiB 3 eNeKkTponoCTa4aHHIM, HECMPABHOCTI TEXHIYHMX 3acobiB KnieHTa, NOWKOMKEHHS AaHWX Ha KOMM'loTepax
KnieHTa Ha gknx BCTaHOBNEHO EnekTpoHHa cucTeMa nnaTexiB KOMM IOTEPHUMMU BipycaMu;

v/ 3a BiANOBIAHICTb TEXHIYHMX Ta/abo NMporpaMHMX 3acobiB, WO BUKOPUCTOBYIOTLCA ANA poboTM B ENEKTpOHHIN
cUCTeMi NnaTexis X eTanoHHWM 3pa3kaM, OTPUMAHWUM Bif, KOMMaHii-BMpobHMKa Ta/abo KOMNaHii-po3pobHuKa;

v 3a nopylueHHs 3060B’13aHb BHACTiA0K HAaCTaHHS BUMNAAKIB, LLO 3HAaXOAATbCA M03a MOro KOHTPOJIEM Ta MOB'A3aHi
3i 3609MM B poBOTi 30BHILLHIX CUCTEM OMNNIATH, pO3pPaxyHKiB, 06pobKM i nepepadi AaHMX Ta/abo 32 BUHMKHEHHS iHLLIMX
KOHQMIKTHUX CUTYyaLin no3a chepoto MOoro KOHTPOJIHO;

v' 3a 36uTKM KnieHTa Bif 34ilcHEHHS onepauiii y pasi BiaMoBM KnieHTa Bif oTpMMaHHS noBigoMaeHb BaHky npo
34iMcHeHi onepauii 3 BukopuctanHam KIK KnieHTa.

8.19. KnieHT Hece BiANOBiJaNbHICTb 3@ MPaBWAbLHICTL | AOCTOBIPHICTL iHDOpMaUii, wWo nepeaacTbcs A0 baHky 3a
ponomoroto Cucremu.

8.20. CTOpoHM He HecyTb BiANOBIAANBHOCTI 33 Heponiku B poboTi CUCTEMM, WO BMKAMKAHI HECMPaBHICTIO
TENEeKOMYHiKauiMHMX KaHanie abo pieo ob6ctaBuH HenepebopHoi cnnun Ta € nepewkonoto KnieHtom Ta baHkoM cBoiX
obos’a3kie no Jorosopy.

8.21. baHk Hece BiAMNOBIAANBHICTb 32 PO3ronoWeHHs iHQOpMaLii, WO MiCTUTb BaHKIBCbKY TAEMHMLLO, BiANOBIAHO A0
YMHHOrO 3aKOHOAABCTBA YKpaAiHu.
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8.22. Y pasi nputarHeHHs baHKy [0 BignoBiAanbHOCTI 3@ NopyweHHS KNiEHTOM 3aKOHOAABCTBa YKpAiHM LLO peryntoe
30iMCHEHHS onepaLii B iHO3eMHil BantoTi abo 3aKOHOAABCTBA YKPaiHM 3 MUTaHb AepXKaBHMX 3aKyniBesb, WO CTanocs 3
BuHM KnieHTa, KnieHT 3a BUMorow baHky BiawkonoBye baHky 36MTKK, 3aBAAHI TaKUM MOPYLLUEHHSM, Y MOBHOMY 06Cs3i.
8.23. KnieHT, y BUNAOKY KNOMNOTAaHHS Ha OTPMMAHHA NOCAYr HEe3axXWLEHWMM KaHanaMu 3B’a3Ky, Hece BiAMNOBiAaNbHICTb
3a pU3MK pO3rofoleHHs Byab-gKoi iHhopMaLii 3a Moro PaxyHkoMm (-amu) TpeTiM ocobam yepes nepepayvy HeobXxifHOI
KnieHty iHpopMaLii HesaxMWeHWMM KaHanamu 3B'A3KY Ta MOBHICTIO MOrOAXYETbCS 3 TakMM crnocobom nepepnaui
iHpopmaLii.

8.24. baHK 3BiNbHAETLCA Bif BiANOBIAANBHOCTI 33 MPOTUNPABHI Aii, AKi 6ynn BUMHEH] yNnoBHOBaXKeHUMM ocobamm KnieHta
nicns ix 3BiNbHEHHS UM 3MiHU IX NOBHOBAXEHb, Yy pa3i AKwo KnieHT B NMCbMOBIM GOpMi 3aBY4ACHO He NOBiAOMUB baHk
npo BiANOBIAHI 3MiHM, @ TAKOX HE HaAaB AOKYMEHT NP0 CKaCyBaHHS AOBIpEHOCTEN, WO A03BONAKOTL MPUIMMATH Bif TPETiX
ocib Ta BUoaBaTM TpeTiM 0cobaM JOKYMEHTH, Ki MOB’A3aHi i3 34iMCHEHHAM onepauilt 33 PaxyHKOM (-amu).

9. ®OPC-MAXOP

9.1. CTOpoHM 3BiNbHAKTLCA Bif4 BiANOBIAANLHOCTI 33 4acTkoBe abo MOBHE HEBMKOHAHHS CBOiX 3000B’A3aHb 3a
[loroBopoM y BMNaaKy HacTaHHS Ta Aii 06CTaBUH, WO 3HAX0AATbCS N03a MexaMu KOHTponto CTopiH, Ta aki CTOpOHMU He
mMornu nepenbauntn abo 3anobirtn (obctaBuHM HenepebopHoi cunum). o Takux obcTaBuH 3a [JOroBopoM Hanexarb:
BiMCbKOBI [Aii, He3anexHo Bi4 (aKTy OroNOLWEHHS BiHW; MOBCTAHHSA; CTUXIMHI NKMXA; MOXeXi; HecaHKLiOHOBaHe
BTPYYaHHS B pOOOTY aBTOMATU30BaHUX CUCTEM, KOMMN'HOTEPHUX Mepex (KibepaTaka) pilleHHS MOBHOBAXHUX AEPXKABHUX
OpraHiB YKpaiHu Ta iHLWi, BigHECEHI YUHHMM 3aKOHOAABCTBOM YKpaiHM [0 06CTaBUH HenepebopHOi cunu.
9.2. KNieHT He 3BiNbHAETLCS Bif, BiAMNOBIAaNbHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B’A3aHb, AKLLLO 00CTaBUHM, BUSHAUYEHI
n. 0 [loroBopy HacTanu y nepiof NpoCTPpOYEHHS BUKOHAHHS 3060B’I3aHHS.
9.3. MaKT BUHUKHEHHS 06CTaBMH HenepebopHoi cnnmn CTOpOHa, LLO He B CTaHi BUKOHYBATKM B3Ti Ha cebe 3a [JoroBopoMm
3000B'A13aHHS, NiATBEPAXKYETHCA BifANOBIAHUM LOKYMEHTOM, BMAAHWM YNOBHOBAXXEHUMM OpraHamu/opraHisauisamu, B
TOMY 4ncni ToproBo-nNpoOMMCIOBO0 MNaNaTo YKpaiHu.
9.4. CtopoHa 3060B's3aHa NoBiAOMUTH iHWY CTOPOHY NP0 HACTaHHS Ta NPUMNMHEHHS Lii 06CTaBMH HenepebOopHOI cunu,
3 HaJaHHA MigTBEPAKEHHS KOMMETEHTHOrO OpraHy, MpOTAroM TpbOX poboYMX AHIB Bif OaTM iX HAcTaHHS Ta/abo
NpUNUMHeHHs. HepoTpMMaHHS CTPOKiB NOBIJOM/IEHHS NPO HAcTaHHA 06CTaBMH HenepebopHoi cunm no3basnse CTOpoHy
NMOCUNATUCA Ha TaKi 06CTaBMHM FK NiACTaBy 3BiIbHEHHSA Bif BiANOBIAANLHOCTI.

Y BMNagKy HAacTaHHS 06CTaBUH, BU3HavYeHux n.9.1. umx Mpasun, CTpPOK BUKOHAHHS 30060B’93aHb BiACTPOUYETLCS HA
TepMiH Aii Taknx 06CcTaBMH, ane He Binblue 9K Ha OAMH KaneHAapHUM Micsub.
9.5. fkwo obcTaBuHM, BM3HAYeHi n. 9.1. umx MNpaBun, ByayTtb AisTM Ginblie ogHOro KaneHgapHoro Micaus, CTopoHu
MaloTb NPaBo iHiLitBaTK po3ipBaHHA [loroBopy B nopsaky, BU3Ha4eHoMy [1oroBopom.

10. IHLWI YMOBU

10.1. Y Bunagkax nepepaxyBaHHS KOLWTIB Ta HapaxOBaHMX MPOLEHTIB 33 BKNAAOM Yy iHO3EMHIl BantloTi Ha NMOTOYHWUM
paxyHok KnieHTa B iHWOMY 6aHKy BUTpaTH, NOB'A3aHi 3 BUM/IATOK NPOLEHTIB i NOBEPHEHHAM CYMU BKNAAY, CNAAYYOTbCS
33 paxyHok KnieHTa. OCTaHHE BUKOHYETLCS WAAXOM NOAAHHSA KNiEHTOM NNaTiXXKHUX AOPYYeHb MiXKHApPOAHOro 3paska
(SWIFT), okpeMo Ha nepepaxyBaHHS CyMW BKMafy Ta MpoOLEHTiB, 3 nomiTkot y noni 71 cumsony BEN (wono subopy
cnocoby Ta NopaaKy BifLKOAYBAHHS KOMICiMHMX iIHO3eMHOrO H6aHKy 3a MiXXHApOAHi nepekasu 3a paxyHOK OTpMMyBaya
KOLUTIB - Y BiAMNOBIAHOCTI A0 MiXXHAapOAHMX NPaBMI po3paxyHkiB). [pu LbOMy, 3apaxyBaHHS KOLWTIB HAa KOpUCTb KnieHTa
338 MDKHapOAHUM MnepekasoM MPOBOAMUTHLCS IHO3EMHUM DAHKOM 33 BMYYEHHSM CYMM KOMICii, OKPEMO 3a KOXHWUM
nepeKkasom.

MNepepaxyBaHHS KOWTIB BK/Aagy Ta HapaxOBaHWX MPOLEHTIB Ha MOTOYHMI paxyHOK KnieHTa B iHWOMY 6aHky, 3
ypaxyBaHHSAM YMOB LLbOr0 MYHKTY, Ta BCi OCTAaTOYHI pO3paxXyHKOBI onepauii N0 3aKiHYeHHi CTPOKY PO3MillleHHS KOWTiB
(@bo paniwe) 3a Bumorow KnieHTa, 3 ypaxyBaHHAM yMmoB [loroBopy, 3aiicHioTbCS baHkoM y BignoBigHocCTi Ao
onepaLifHOro Yacy No BUKOHAHHK BiAMOBIAHWMX NiaTEXIB.

10.2. /luctyBaHHa Mix baHkoM Ta Kni€HTOM, y TOMY uMcii WOAO 3MiH i po3ipBaHHA BKNady, MOXe 3A4iMCHIOBATUCS
nowToto. Bci nosigomneHHs 3a uymu lMpasunamm 1a [JoroBopom, 3a BUKAKOYEHHAM nepenbavenux n.n. 6.1.6 ta n.n.
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6.3.33 umx Mpasun, 6yayTb BBAXATUCS 3p0ONEHUMU HANEXKHUM YMHOM, Y BUNAOKY SKLWO BOHW 34iACHEHHI Y MUCbMOBIN
dopMi Ta HagicnaHi peKOMeHAOBaHUM NIUCTOM, KYp'€pOM 3a 3a3Ha4yeHuMMM agpecamm CTopiH, abo BpyyYeHHi 0cobucTo
nig po3NUCKYy MpO OTPMMAaHHSA. [laTol OTpUMaHHsA TakuMX MOBiAOMAeHb Oyae BBaXaTUCH: Yy BUMALKY HaLiCNaHHS
peKOMeH0BaHMM IUCTOM, KYyp'EPOM — AaTa NOWTOBOro WTeMNeNns BifAiny 38’93Ky OfepXXyBaya, a y BUNaAKy Bpy4YeHHs
ofepxyBavy 0COBMCTO Nif pO3NUCKY NPO OTPMMAHHS - fiaTa iX 0COBUCTOro BpyYeHHSI.

10.3. Bci nonepenHi neperoBopu, a TakoX BCe NonepeaHe MMCTYBaHHA 3 npeaMeTy [loroBopy, BTpayaEe Cuny 3 MOMEHTY
nianucaHHs [lorosopy o6omMa CTOpoHaMMU.

10.4. Cnopu, Wwo MOXyTb BUHUMKHYTU Mixk CTOpOHAMM Npu BMKOHAHHI [loroBopy, BMpIlLYOTbCS WASXOM 6e3nocepenHix
NneperoBopiB MiX HWMM, 3 Y BMMN3LKAX HEAOCArHEHHS 3rogu — B CyAi Yy BiAMNOBIAHOCTI [0 YMHHOrO 33aKOHOLABCTBA
YkpaiHu.

10.5. BigmoBa Bif BMKOHaHHS 3000B'A3aHb i BHECEHHS 3MiH B [OroBip AOMNYCKa€ETbCsS B NoOpsaky, nepenbdbavyeHomy
[orosopom.

10.6. Y BMNaaKy 3MiHM peKBi3WTIB MOTOYHOrO PAaxXyHKY LOA0 MOBEPHEHHS BKNALY, BUSHAa4YE€HOro yMOBAaMM BiANOBIAHOIoO
HopatkoBoro porosopy, KnieHT npotarom 5 (n'atu) poboumx gHiB NoBifoMnsie npo ue baHk, He MeHLUe HiX 3a N'ATb AHIB
[10 HSA NOBEPHEHHS BKNAAy (Beno3suty).

10.7. KnieHT Hapa€ 3roay Ha BUKOHaHHS baHKOM 3aKOHOAABYMX BMMOT NPO HaAaHHS iHhopMaLii Npo CTaH paxyHKy 3a
[oroBopoM, 3 [0AEp)XaHHSIM BMMOI YMHHOIO 3aKOHOAABCTBA YKpAiHWM Mpo 36epexxeHHs Ta po3KpUTTS OaHKiBCbKOI
TaEMHULL.

10.8. Yknasww [lorosip, 3 METOK HaNeXHOro BUKOHaHHA baHKoM cBOEi fisnbHocTi, KnieHT Hapae baHky 3roay Ha 36ip,
36epiraHHs, BUKOPUCTAHHSA, NOWMPEHHS, 06pobKy, iHWKWM YMHOM iHdOopMaLii Ta BinoMocTel, aKi cTocyoTbcs KnieHTa Ta
cTanu BipoMi barky y npoueci o6cnyroByBaHHS KnieHTa (B T.4. i TUX, WO 3riAHO i3 YAHHMM 33aKOHOAABCTBOM YKpPAiHU
BIOHOCATbCS [0 OaHKIBCbKOI TAaEMHMLI Ta MNEPCOHANbHUX [aHMX), BK/IKOYAKUM PO3KPUTTS TakMX BiLOMOCTEN Ta
iHpopMaLii KoHTpareHTam baHky, yNnOBHOBaXXe€HUM [epXXaBHMM OpraHaM, BK/IOUAUYM KOHTPOJIOKOYI OpraHu, Ta B pasi
HeobXifHOCTI iHWKWM TpeTiM ocobaMm, B Mexax Ta 06carax, HeobXiAHUX 419 BUKOHAHHS HUMU CBOIX DYHKLLIM.

10.9. [Lorosip Moxe 6yTn posipBaHui 3a iHiuiatuBoww baHky 3 060B'A3KOBMM MUCbMOBUM MNOBIAOMJIEHHAM
(pexomeHp0BaHUM nuctoM) KnieHTa He misHiwe HixX 3a 20 KaneHAapHUX AHIB A0 AATK pO3ipBaHHA. [1pyM HEOTPUMAHHI
NMMCbMOBMX 3anepedeHb Bif KnieHTa Ha Take MOBIAOMJIEHHS MPOTArOM 3a3Ha4yeHoOro TepMiHy, [loroBip BBaXA€ETbCS
po3ipBaHMM 3 [aTu, 9Ka Hactynae 4vepe3 20 AHiB Bif OHS HanpaBneHHsS MOBIAOMMAEHHS 33 YMOBM BiACYTHOCTI
3aboproBaHocTi nepen baHkoMm, 3anuwkm 3a PaxyHkamu baHk nepeHocuTv Ha 6anaHCOBMI paxyHOK «KoLTK KNiEHTIB
6aHKy 33 HepilYMMK paxyHKaMu» Ta 06nikoBye 6e3 HapaxyBaHHS MPOLEHTIB 4O MOMEHTY 3BEPHEHHS BNACHUKIB LMX
KOWTIB LWOA0 PO3MNOPSMKEHHS HMMU. PaxyHOK 3aKpMBA€ETbCA 33 YMOBM BUKOHaHHSA KnieHTOM B noBHOMYy 06cs3i
3000B’3aHb 33 30BHilUHbOEKOHOMIYHMMM [OrOBOPaMM Ta 3HATTS DbaHKOM 30BHiLIHbOEKOHOMIYHMX OMepauii 3a
3a3HaYeHMMM [OrOBOPAMM 3 KOHTPOIHO.

11. 3AKJTIOYHI MONOXEHHA

11.1. Ui MNpaBuna, a TakoX BCi 3MiHM Ta/abo AOMNOBHEHHS A0 HWUX, SKi € HEBIA'EMHUMM YACTMHAMU OO0 HUX
OMNPUNIOAHIOTBCA WNAXOM pO3MilleHHs Ha canTti banky  https://www.clhs.com.ua, iHpopMauia woao 3MiH Ta
[OMOBHEHb MOXe OYyTM TaKoX po3MilleHa Ha iHDOPMALIHMX AOLWKAX, WO po3TalloBaHi y npuMmiweHi baHky Ta/abo
pO3CUNaETbCcs 3a gonomMoroto Cuctemu . 3MiHM Ta [OMOBHEHHS 10 [paBun po3MilLyloTbCs He nisHiwe Hix 3a 10 (necatb)
KaneHAapHUX OHIB 40 AATU BNPOBALXKEHHS 3a3HAYEHUX 3MiH.

11.2. Ui Npaeuna CTopoHaMu NpoyuTaHi, BiANOBIAAIOTbL IX HAMIpaM Ta AOCATHYTUM OOMOB/IEHOCTAM, L0 3aCBIAYYETLCS
WISXOM nignucaHHa [loroBopy BAacHMMM MiANMCaMM YNOBHOBAXEHUX npeacTaBHUKIB CTOpiH, SKi Ail0Tb Y MOBHIM
BiAMOBIAHOCTI 3 HAAAHWMM iIM MOBHOBAXEHHSIMM Ta 3 MOBHUM PO3yMiHHAM nNpeameTa Ta 3micTy Jlorosopy. Y BiGHOCMHax
i3 baHKOM 0OMEXeHHS! MOBHOBAXXEHb LWWLOAO NMpeacTaBHUMUTBA KMi€EHTa He Ma€e HpUAMYHOI cuaM, OcKinbku KnieHTom
HafaHi BCi 4OKYMEHTH, HeobXiaHi ong yknaneHHsa [lorosopy.

Hodamku:
Lodamok 1: 3asiea npo 8iOKpUMMSs NOMOYHO20 PAXYHKY.
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Lodamok 2: 3a56a npo idkpumms KopnopamugHo20 Kapmko8020 paxyHKy ma o00c/y208y8aHHs NAGMIMHOI
Kapmku.

Hodamok 3: lepenik oci6, aki Maroms npaso po3nopsOHeHHs paxyHKamu.

Hodamok 4: Cepmucpikam sidkpumozo katoya ELIT y cucmemi «lHmeprem — Knienm - baHk».

Hodamok 4a: Mpasuna pobomu & cucmemi «IHmepHem-KnieHm-baHk».

Lodamok 5: Nops0ok 8UKOPpUCMAHHS CEKPeMHUX K/toYis.

Jodamok 6: Jlucm w000 nidknoYeHHs QyHKYIOHANbHUX Moxulugocmeli cucmemu “IHmepHem-KnieHm-barHk”
Jodamok 6a. 3asea Ha docmyn do cucmemu “IHmepHem-Knienm-bark” 3 sukopucmaxHam IP-ginempauii.
Lodamok 66: 3ag8a Ha gidknwyeHHa docmyny do cucmemu “IHmepHem-KnieHm-bark” 3 sukopucmarHam IP-

Ginsmpauii.

Lodamok 7: KnonomaHHs KnieHma w000 HA0aHHS cepsicig iHpopmauiliHoi beaneku

Hodamok 8: Tunosa ¢opma LJo2os8opy 6AHKIBCbKO20 8K1AQY NPO PO3MIUIEHHS KOWMI8 HA 8KAAOHOMY PAXYHKY
Ha ymogax npodykmy «KasHayelicokuli 8K1a0d».

Jodamok 8a: Tunosa ¢popma [lodamkoso2o 002080py NPO PO3IMIUEHHS KOWMIB Y HOPMI HE3HUXCYBANLHO20
30/UWKY HG NOMOYHOMY PaxyHKy Ha ymosax npodykmy «KasHayelicokuli 6knad» do [oz2080py KOMNIeKCHO20
OGHKIBCbK020 06C/Ty208Y8GHHS.

Hodamok 86: Tunosa ¢popma [lodamkoso20 002080py NPo PO3MIULEHHS KOWMI8 HA yMO8AX NPOOYKMY
«OsepHalim» do [lo2o8opy KOMNIEKCHO20 BAHKIBCLK020 06C/TY208YBAHHS.

Lodamok 8s: Tunosa ¢popma 3aseu Ha po3miuleHHs Kowimie Ha yMosax npodykmy «OsepHalims.

Hodamok 82: Tunosa opma Akuenmy npono3uuii Ha po3miujeHHs Kowmie Ha yMosax npodykmy «OsepHalims.
Hodamok 83: Tunosa ¢popma Bidmosu nponosuyii Ha po3miujeHHs Kowmie Ha ymMogax npodykmy «OsepHalims».

Lodamok 9: 3asiea Ha peecmpauito opeaHizayii 8 pamkax KopnopamugHo20 nPoekmy
Hodamok 10: 3pazok aucma Ha gidkpumms KopnopamugHo2o KP
Hodamok 11: [pasuna kopucmysaHHs 6AHKOMAMOoM.
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