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- BAHK o
~w. KJIIPUHTOBWA OIM

MNPABWUJIA TA 3ArAJIbHI YMOBU KOMMNNEKCHOIMO
BAHKIBCbKOIO O6CJTYFOBYBAHHS
Jna manozo ma cepedHbo20 6i3Hecy

Li MpaBuna Ta 3aranbHi yMoBM KOMNAEKCHOro B6aHKiBCbKOro 06C1yroByBaHHS € HEBiA EMHOK YacTMHo [Jorosopy
KOMMIEKCHOTr0 HaHKiBCbKOro 06C/yroByBaHHS, Ta pernaMeHTyoTb NOPSAOK 3L4iACHEHHS KOMMIEKCHOro 6aHKiBCbKOro
obcnyrosyBaHHs KnieHTa 3 ypaxyBaHHAM Moro cneumdikm poboTn Ta BUAIB AiS/IbHOCTI 32 HACTYNHUMM NOCYraMu:

v BiIKpWTTS Ta 006CIYroByBaHHs paxyHKiB (MOTOYHMX, PaxyHKiB A5 06iky BKNa4iB Ta KAPTKOBMX);

v\ po3paxyHKoBe 06CyroByBaHHA paxyHKiB;

v' KacoBe 06C/yroByBaHHS;

v' BUKOPWCTAHHS CUCTEMM ENIEKTPOHHOIO 06CNyroByBaHHs "IHTepHeT - KnieHT - baHk” abo «KnieHT - baHk»

Li MpaBuna Ta 3aranbHi yMOBM KOMMNEKCHOro 6aHKiBCbkoro obcnyroByBaHHs (gani — [MpaBuna) € nybniyHoto
npono3uuieto baHka yknactu [lorosip KoMnaekcHoro 6aHKiBCbkoro 06cnyroByBaHHs (0pepTo0 y po3yMiHHi CT. 641, 644
LUusinbHoro kopekcy YkpaiHu) Ha yMOBaX, LLO BCTaHOBNEHI baHkoMm.

LLi MpaBuna 3acTocoByOTbCA Y pasi NoBHOro i 6e3yMoBHOro npuinHaTTs KnieHtom ny6niyHoi npono3uuii baHky
(akuenTy) wnsxom yknaneHHs [lorosopis, nependaveHnx ummum MNpasunamu.

LLi NpaBnna HabupatoTb YUHHOCTI 3 AaTH X pO3MiLLEeHHS (ONpuoaAHEeHHS) Ha canTi baHky (https://www.clhs.com.ua
) Ta/abo Ha iHdopMaLiiHMX [OWKaxX B YCTaHOBAaxX baHKy Ta € YUHHMMM [0 AATU PO3MILLEHHS (OMPUIOAHEHHS) Ha CaMTI
BbaHky Ta/abo Ha iHdopMaLifiHMX AoWwKax B ycTaHoBax baHky HOBMX MpaBun (3MiHEHMX B LINOMY UM B YACTUHI), SKLLO
iHWe He nepepnbayeHe B [paBunax. Y pasi BigknMKaHH: 6yab-aKoi YacTuHK umx MMpaBumn, BCi iHWi nonoxeHHs MNpaswun,
WO He BiAKMKAHI, 3aNM1WaTbCS YNHHUMU. MOMEHT onpuntogaHeHHS 3MiH o lNpasun abo MpaBun B HOBIM pedakuii Ha
canTi baHKy uM po3MmileHHs Ha iHPOpPMaLiMHMX AOLWKaX, pO3Tal0BaHUX B OnepaLiiHOMY Ta/abo KacoBoMy 3anax baHky
(y 3anexHOoCTi , WO HacTaHe paHille) BBAXKAETbCS MOMEHTOM 03HAMOMNEHHS KNiEHTa 3 TEKCTOM Takux 3MiH fo [Mpasun
abo lMpasun B HOBIN peaakLii.

MpuMipHKK uux MpaBun y nanepoBoMy BUrnaai Moxe 6yTH HagaHuin KNieHTy 3a oKpeMuM 3anuToMm.

Li MNMpasuna obyMOBNIOKOTL NPUHLMMM Ta 3arajbHi MOMOXKEHHS LWOAO BCTAHOBEHHS OOrOBIPHMX BiAHOCUH MiX
KnieHTom Ta baHKOM, a TaKoX BM3Ha4Ya€e TMnosi ymosu Jorosopy.

Li MpaBuna MicTatb enemMeHTH pisHux goroeopis. [1o BigHOCMH Mixk CTOpOHaMM 3aCTOCOBYHOTLCS Y BignNOBigHUX
YaCTMHAX MOJIOXKEHHS YUHHOTO 3aKOHOABCTBA YKPAiHM W00 AOrOBOPIB, E/IEMEHTU SKMX MICTATbCS Y UMx [MpaBunax.

Micna yknapeHHs Mixk bankom Ta KnieHToMm [loroBopy koMnnekcHoro 6aHKiBCbKoro 06¢1yroByBaHHs abo 6yab SKoro
[0AATKOBOro foroeopy Ao JloroBopy KoMmmniekcHoro 6aHKiBCbkoro o6cnyroByBaHHs, Ui [paBuna cTaloTb HEBiA’ EMHOK
yactuHoto [loroBopy, a NonoxeHHs umx [Mpasun, siki perynoTb HagaHHS BiaNoBiAHMX nocnyr baHky 3rigHo 3 yknageHum
[loroBopoM KoMnnekcHoro 6aHKiBCbKOro 06CnyroByBaHHS (B TOMY YMCAi 3aranbHi HOPMM, LLO 3aCTOCOBYIOTbCS A0 BCiX
nocnyr baHky), BBaXaloTbCa BK/IOYEHUMM 0O YMOB Takoro [lorosopy, SiKIWLO iHWe npsamMo He nepenbavyeHe CaMuMm
[loroBopoM KoMnnekCcHoro 6aHKiBCbKOro 06C/yroByBaHHS.

Akwo nonoxeHHs Mpasun Ta BignosigHoro [loroBopy KOMNAEKCHOro 6aHKiBCbKOro 06CayroByBaHHA cynepeyaTb
O4MH O4HOMY, 3aCTOCOBYHOTLCS MONOXEHHS [loroBopy KOMMNAEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS. SKLWO NONOXKEHHS
MpaBwun, WO perynioTb HaAaHHS BCiX nocnyr baHky (3aranbHi HOpMK), Ta NoNoXKeHHS [paBui, WO perynoTb HAAAHHS
BiANoBigHWX nocnyr baHky 3rigHo 3 yknageHnM [1oroBopoM KOMNNEKCHOro H6aHKiBCbKOro 06 CnyroByBaHHS (CnewianbHi
HOpMM), CynepeyaTb OAMH OJHOMY, 3aCTOCOBYIOTbCS CneLianbHi HOPMMU.

BM3HAYEHHS TEPMIHIB

TepMiHK, WO BXMBaKOTbCS B LUMx [paBunax baHky MatoTb Take 3HaYEHHS:
Asmopusauia — npouenypa OTpMMaHHS [03BOJy Ha NPOBEAEHHS OMnepauii i3 3aCTOCYyBaHHSM KOPNOpaTUMBHOI NAaTKHOT
kaptu (ani - KIK).
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Bank - Ty6niuHe akuioHepHe ToBapucTso “BAHK “K/TIPUHIOBUN OIM”;

baxkiecbka maemHuys - iHhopMaLia Wo[o AiSnbHOCTI Ta diHaHCOBOro craHy KnieHTta, sika ctana BigoMow baHky y
npoueci o6cnyrosyBaHHs KnieHTa Ta B3a€EMOBIAHOCUH 3 HUM 4M TpETIM 0c0b6aM Npu HapaHHi nocnyr baHky.

JeHb nosepHeHHs a6o eunnamu Kowmie Knienmy - peHb cnncaHHs baHkoMm kowTis 3 BignoBiaAHOro PaxyHky KnieHTa i
paxyHKy, Ha SIKOMY 06/1iKOBYIOTbCS HAPAaXOBaHi MPOLEHTW.

Bunucka — iHdbopMauig npo cTaH paxyHky Kni€HTa B eneKTpoHHOMY abo nanepoBOMy BUMISLI.

Bknad (deno3um) — kowTu y 6€3roTiBKOBIM GOPMI, B HALLiOHANbHIV BantoTi YKpaiHM abo iHO3eMHi I BantoTi, LLLO pO3MilLeHi
KnieHTamu Ha ix paxyHkax B baHKy Ha fOroBipHMX 3acagax, nepefaHi baHky Ha BU3HaYeHui cTpok 36epiraHHs abo be3
333HAY€eHH$ TaKOro CTPOKY MifL MPOLLEHTU i NiaNgratoTb NOBEPHEHHH NPaBa KOPUCTYBAHHS BACHWKY PaxyHKY BiANoOBiLAHO
[0 YMHHOrO 3aKOHOAABCTBA YKpaiHM Ta YyMOB 4OrOBOPY.

BnacHuk enekmpoHHo20 yugposozo nionucy (EI) - ynoBHOBaxeHa nocanoBa ocoba KnieHTa, ska BKasaHa B nepeniky
0Cib, gKi MaloTb NPaBO PO3MOPSAKATUCA PAaXYHKOM i NiANMCYBaTU PO3PaxyHKOBI LOKYMeHTH, ElN gkoro 3apeectpoBaHuii
B baHky.

AJosipeHna ocoba Kniecnma (Oepxcamens KIK) — disnyHa ocoba, gka Ha 3aKOHHMX MiACTaBaX BUKOPUCTOBYE €NEKTPOHHUI
nnaTixkHui 3aci6 (KMNK) ang iHiLitoBaHHS nepekasy KOWTiB 3 BiANOBiAHOro paxyHky KnieHta B baHky abo 34iMCHIOE iHLWi
onepaLii i3 3aCTOCYyBaHHAM 3a3Ha4Y€HOro e/IeKTPOHHOIO NAaTixXHOro 3acoby;

Jama eanomyeanHs — 3a3HavyeHa NIATHUKOM Yy pO3paxyHKOBOMY AOKYMeHTi abo B JOKYMEHTI Ha nepekas roTiBku Aara,
MOYMHAIOUM 3 SKOT rPOLLi, MepeKasaHi N1aTHUKOM OTPUMYBaYy, NEPEXOASTb Y BAACHICTb OTPUMYBaYa.

Alozosip - npaBouuH, cnpsamMoBaHMi Ha HabyTtta baHkom Ta KnieHTOM BignoBigHwMx npaB Ta 06OB’A3KiB B pamKax
[loroBopy Wwoao0 HafaHHA 6aHKIBCbKMX MOCAYT, WO BYMHAETLCA WASXOM YKaAeHHs Mix baHkom Ta KnieHtom Joeogopy
KOMNJ/eKcHo20 6aHKIBCbK020 006C/y208y8aHHS Ta 000amkosux 002080pie LO HbOro, SK TaKi, WO YKMAaAeHi Ha pdaty
nianucaHHs Jorosopy Tak i Ti, Wo 6yayTb yknageHi B ManbyTHbOMY. 3MiCT KOXXHOro [JoroBopy BMKIaAeHUI Y AEKiNbKOX
[OKYMEHTax, B TOMy yucni, y umx lNpaBunax Ta 3arafbHMX YMOBaX KOMMIEKCHOrO 6aHKiBCbKOrO 06CNyroByBaHHS, Ta
BianoBigHux Tapudax baxky. MMig TepMiHoM «[Jorogip» y uMx YMOBax Moxe MaTUCb Ha yBa3si [Lorosip (y ogHuHI) abo
[orosopw (y MHOXMHI).

JlokymeHm 3a onepauieto i3 3acmocyeanHam KIMK — noKyMeHT, Wo NiaTBEPOKYE BUKOHAHHS onepaLlii 3 BUKOPUCTaHHAM
KMK, Ha nigctaBi gkoro GopMyloTbCa BiAMNOBIAHI AOKYMEHTM Ha MepeKas UM 3apaxOoBYHTbCS TPOLWi HA PaxyHKM;
EnekmpoHHuii dokymewm (Hapani - E[l) - cykynHicTb AaHux, 3adikcoBaHa Ha MarHiTHMX abo iHWMX NpUCTPOSX
30epiraHHa [aHMX, WO NepefaEeTbCsd N0 TENEeKOMYHIKALIMHMX KaHanax Ta Ma€ pekBi3uTH, $Ki A03BONAKOTb
ineHTUdikyBaTH Ui AaHi Ta iX BNACHWKIB. ENeKTpOHHMI AOKYMEHT MoXe 6yTW CTBOpEeHMI Ha OCHOBI AOKYMEHTa Ha
nanepoBOMY HOCii, HQ OCHOBI IHWOro eNeKTPOHHOro AOKYMeHTa abo BMHMKAKOTL B NpoLeci iHhopMaLinHoi B3aeMogii
KnienTa Ta baHka.

Enekmponnuii nnamixxHuii 0dokymenm (Hapani - EMNA) - nopyveHHs KnieHTa Ha 34ilcHeHHs onepauii no BigKpUTOMY
paxyHky KnieHta B BaHky, WO OpOPMNSETHCS B €NEeKTPOHHOMY BWUIMASA4i, MICTUTb BCi nepepbayeHi HGaHKiBCbKMMMU
npaBunamun pekBisuTM Ta nignucn KnieHTa 3rigHO nepeniky ocib, fKi MalTb NpaBO PO3NOPAMKATUCS PaXyHKOM
NiANUCYETbCSA NEPLUNM Ta APYrMM eNekKTPOHHUMU LnudpoBUMU Nignucamm (6o ogHUM NiANMCOM Y BUNAAKY BiACYTHOCTI
Ha NiANPMEMCTBI NMOCAA0BOI 0COBW, Ka MAE MPaBO APYroro MiAnucy) BAACHMKIB €NeKTPOHHUX LMPPOBMX MiAMNUCIB
KnienTa, Ma€ 0AHaKOBY HOPUAMYHY CUAY 3 NNATIXKHUM AOKYMEHTOM, CKNaAeHMM Ha MNanepoBOMYy HOCIi NignucaHuMm
BNIACHOPYYHUMM MiANMCAMM YNOBHOBaXeHUX ocib KnieHTa 3rigHO nepeniky ocib, siki MaloTb NpPaBo poO3nopsAXaTUcs
paxyHKOM, i NiANMCyBaTM pO3PaxyHKOBI LOKYMEHTU Ta SABASETbCS OCHOBOK A9 34iMCHEHHSI onepaLlili no BiAKpUTOMY
paxyHKy B baHky.

EnekmpoHHuii nionuc (Hapani - EM) — 060B’93K0BUI PEKBI3UT ENEKTPOHHOIO LJOKYMEHTA Y BUINSAI €NeKTPOHHUX AaHUX,
AKi A0AAKTbCA MigNUCYBAYeM A0 iHWWMX €NEeKTPOHHMX AaHMX abo NOriYHO 3 HUMM MOB’A3YHTLCS | BUKOPUCTOBYHOTHCA
HUM 9K mignuc.

Knienm - 6ynp-9ka topuanyHa ocoba abo dizmyHa ocoba-nignpuemerb, abo diznmyHa ocoba, SKa NPOBALUTL HE3ANEXHY
npodecinHy AiaNbHICTb, WO KOPUCTYETbCS/3BEPTAETLCS 3@ NocyraMm baHky Ta Ky, 3rigHO 3 npaBuaaMu cermeHTauii
KnieHTiB baHKy, BigHeceHo oo niacermeHTy Manui ta CepepfHili 6i3Hec.

Kowmu (epowosi kowmuy) - rpowi y HauiOHanbHiM Ta/abo iHO3EMHIW BantoTi.

Kopnopamuena nnamixna kapmka (KIMK abo kapmka) - enekTpOHHWUI NNATiXHMIA 3acib y BUrNAAI eMiToBaHOi B
YCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPSAKY NIACTUKOBOI UM iHLLOMO BUAY KAapTKM, WO BUKOPUCTOBYETLCS ANS iHILiOBAHHS

nepekasy rpoliei 3 paxyHKy naatHuka abo 3 BiANoBiAHOro paxyHky 6aHKy 3 MeTOK OniaTH BapTOCTi TOBapiB i Nocnyr,
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nepepaxyBaHHs rpowen 3i CBOIX paxyHKiB Ha PaxXyHKM iHWMX OCi6G, OTPMMAHHS rpoLLEen y roTiBKOBIM GOpMi B Kacax
6aHKiB, piHAHCOBMX YCTAHOB, MYHKTax 06MiHy iHO3EMHOI BalOTM YNOBHOBAXeHMX BaHKiB Ta yepe3 BaHKOMATH, @ TaKOX
30iMCHEHHS iHWKX onepauii, nepeadayeHnx BiANOBIAHUM AOTOBOPOM;
Kapmkosuii paxyrok (KP) — NOTOYHMI paxyHOK, Ha SKOMY 06MiKOBYOTbCS onepaLii 3 BUKOPUCTaHHSAM KOPMOpaTUBHOI
NNATIXXHOI KapTKK;
Kpunmo3saxucm — 3axuct EM[ Bif HeCaHKLiOHOBAHOI 3MiHM Ta AOCTYMNy A0 MOro BMICTY CTOPOHHIX OCi6 33 LONOMOrow
anropuTMiB KpuntorpadiyHoro nepetsopeHHs. B pamkax Cuctemu nig KpuntorpadiyHUMM 3aXMCTOM pO3yMi€TbCS
wudpyBaHHa EN Ta obumcneHHs xew-pyHKLiA NporpaMHoro 3abesneyeHHs;
Knioyosa ingpopmauis — Habip paHuXx, WO BUKOPUCTOBYETLCS B CUCTEMI KPUMTO3AXMCTY Ta CKNAAAETHCS i3 CEKPETHOrO Ta
ny6nivyHOro Kntouis.
Knroyoei Hocii — HOCIT, siKi MiCTSTb KNIHOYOBY iHPOpMaLito.
Komnpomemauis knoyoeoi ingpopmauii — BTpaTa foBipu 40 TOro, Wwo CeKpeTHUIM KoY He BUKOPUCTOBYETLCS CTOPOHHIMM
ocobamu.
[o noain, 38’93aHMX 3 KOMMNpOMeETaUi€ KNoYoBOi iHdDopMaLii, BigHOCATbCS:

v/ BTpaTa K/YOBMUX HOCIiB, B TOMY YMC/i 3 HACTYMHWUM iX BUSBNEHHAM;
3BiNIbHEHHS CNiBPOBITHMKIB, LLLO Manu AOCTYN 40 KHOYOBOI iHpopMaLii;
BTPaTa KNKOYIB Bif ceMda B MOMEHT 3HAXOAXKEHHS B HbOMY K/IHOHOBMUX HOCIiB;
TUMYACOBMI JOCTYN CTOPOHHIX 0Ci6 A0 KNOYOBOI iHPOopMaLii;
iHLWi 06CTaBMHM, L0 CBiAYATL NPO HASABHICTb MOXJIMBOCTI HECAHKLIOHOBAHOro focTyny Ao CMCTEMU CTOPOHHIX

AN N NN

ocib.
Osepdpagpm/HecaHKuioHosaHuii osepdpagpm — KOPOTKOCTPOKOBMM KpeauT, WO Hapaetbcs bankom Knienty y pasi
nepeBULLEHHS CyMM oOrnepauid 3a MOTOYHMM Ta/abo KApTKOBMM PaxyHKOM 3aMILKY BAACHMX KowTiB KnieHTa Ha
BiAMOBIAHOMY PaXYHKY.
lMakemuxa nponosuyia (nakeT) — KOMMIEKC NpOAYyKTiB Ta NOCAyr, WO HagaTbes KnieHTy B pamkax ogHoro [orosopy.
MakeTHa Npono3uLia B 3aNeXHOCTI Big 6axaHHS KnieHTa BK/IOYAE NPOAYKTU Ta NOCAYTM, NEPENik Ta NOPALOK HAJAHHS
SKUX BM3HAYaeTbcq [oroBopom KomnaekcHoro 6aHKiBCbKOro o6cnyroByBaHHs Ta uumu [lpaBunamu, BapTicTb
BM3Ha4aeTbCa Tapudamm baHKy, OKpeMO 3a KOXKHUMM OKPEMUM NPOAYKTOM/NOCAYrot baHky.
IMomounuli paxyHok —BCi BigNoBiAHI paxyHKM Kni€HTa B HaLioHanbHiM BantoTi YKpaiHW Ta/abo B iHO3EMHIM BantoTi, WO
BiZKpUTI Ta/abo ByayTb BigKpUTi y MabyTHbOMY Ha iM’'a KnieHnTa y baHky Ha AOroBipHii ocHOBI Ans 36epiraHHs KowWTiB
i 30iMCHEHHS PO3paxXyHKOBO-KAaCOBOro OOCAYroByBaHHA 3a [AOMOMOrol MAATIXKHWUX iHCTPYMEHTIB, €NeKTPOHHMUX
NNaTiXXHMX 3acobiB BiaANoOBiAHO A0 yMOB [oroBopy Ta BMMOr 3aKOHOAABCTBA YKpaiHW. [1OTOYHMI paxyHOK MOXe
obcnyrosyBaTucs 3acobamm CUCTEMM LLISIXOM MOrO MiAKAKOYEHHS A0 PO3PAaXYHKOBOro 06cnyroByBaHHs B CucteMi.
MIiH - k0d - (NEPCOHANIbHUA I0EHTI®IKALIMHMAIA HOMEP (PIN) - ocobucTuii ineHTudikaTop BigoMuii Tinbku
Hepxatento KIMK i HeobxigHW ong ineHTMdiKaLIi OCTaHHBOrO Nig Y4ac 34iMCHEHHS onepaLii 3a Helo;
lMnamixxHa cucmema (I1C) —nnatixkHa opraHisaiis, y4aCHUKM NNATKHOI CUCTEMM Ta CYKYMHICTb BiAHOCWH, WO BUHUKAOTb
MiX HUMK NPW NPOBEAEHI NepeKasy KOWTIB, y TOMY YMCi 33 Mexi TepuTopii YKpaiHu, 3okpema, VISA Int.;
TMnamixwnuii niMim — rpaHUMYHa Cyma KOLITIB, WO A0CTynHa KnieHTy, noBipeHin ocobi KnieHTa - pepxatento KIMK npoTtsrom
MeBHOro nepioay Ans 34iMCHEHHS onepauii 3a BiANOBIAHMMM NOTOYHMMMK paxyHKaMu KnieHTa, i3 3actocyBaHHaM KIK
abo 6e3 3actocyBaHHA. OBYMCIIOETLCSA, K CyMa 3aNMLWKY Ha BiAMOBIAHOMY paxyHKY 33 MiHYCOM CyMM 3ab/10KOBaHMX,
ane He CMMCAHMX KOLWTIB Ta KOWTIB B pO3Mipi BCTAHOBIEHOI0 HE3HMXYBAJIbHOrO 3aNIMLLKY, 3 B pasi BiaKkpuTTa KnieHty
nimMiTy oBepapadTy - gK CyMa po3Mmipy niMiTy oBepapadTy Ta 3anulLKy BAacHMX KowTiB KnieHTa Ha BignoBigHOMY
paxyHKy 3a MiHYCOM CyMu 3abNOKOBaHWX, ane He CNMCaHMX KOLWTIB, Ta KOWTIB B pO3Mipi BCTAHOB/IEHOrO
HE3HMXXYBaNbHOIO 3a/IULLKY;
IMpocmpoyeHa 3a6opzo8aHicmb - NpoCTpoyeHa 3ab0pProBaHiCTb CKNAAAETHCS 3:

v' npocTpoyeHoro oeepapadTy/HecaHKLiOHOBaHOro NpoCTpoYeHoro osepapadTy — oBepapadTy He CrnaayveHoro
[0 25-ro yncna Micaus HacTyMHOro 3a 3BiTHUM;

v\ CyMM HapaxoBaHMX MPOLEHTIB 32 KOPUCTYBaHHS oBepApachTOM (HecaHKLiOHOBaHMM oBepApadTOM), Lo He Byau
cnnayeHi go 25-ro yncna Micsus HacTynHoOro 3a 3BiTHMM abo BiANOBIAHO 4O YMOB KpeaMTHOro AOrOBOpY;

v/ CyMu HapaxoBaHOi nnaTu (KOMicii), 3rigHo 3 3aTBepakeHuMu Tapudamu baHky Ta HeCnIaYeHUX B CTPOK;

v/ HeycToiKa (neHto, wWrpad), Wo HapaxoBaHa 3rigHO 3 KPEAUTHUM LOTOBOPOM.



My6niyHuii k1Y — HecekpeTHa YacTMHA KJ4YOBOI iHdOopMaUii, ska Ma€e 3B'30K 3 CekpeTHMM K/oYeM 33 A,0MOMOror
0Cc06/1MBOro MaTeEMATUYHOIO BiIHOLIEHHS Ta NPU3HAaYeHa Ans NiATBEpIKEHHS AicHOCTI El1 B eneKTpOHHOMY LOKYMEHTI.
Pob6ouuii (6aHkiecbKuii) 0eHb — LeHb, B KM KOMEpPLiMHI 6aHKM Ta BaNOTHI PUHKM 3MIACHIOTL onepauii (nnatexi) B
YKpaiHi 3 BUKOpUCTaHHAM B3aeMoaii 3 HauioHanbHUM BaHKkoM YKpaiHu.

Cmon - nucm - cnucok KMK (Homepis KIK), 3a akumu 3abopoHEHO MpoBefeHHS onepauii. 3anexHo BiA MpaBun
MnaTtixkHOi cMCcTEMM CTON-NTUCT MOXe BYTU eNeKTPOHHMM Ta ManepoBuUM;

Cucmema enekmpoHHoz20 06c¢nyzoeyearHs «lhmepnem-Knienm-baHk»/«Knienm-6ank» (Hagani - Cucrema) — CyKynHicTb
TEXHIYHMX 3acobiB Ta nporpamMHoro 3abesneveHHs, BMpoBamkeHoro baHkoM, sKi [O3BONSAKOTL 33 A0MNOMOrOH
LMCTAHLIMHMX KaHanie 3B8'a3Ky (B TOMYy uucni rnobanbHoi iHPoOpMaLiMHO-TeNeKoMyHiKaLiiHoi Mepexi IHTepHeT),
3piMcHIOBaTM onepauii 33 PaxyHkamu Ha nigctaBi EnekTpoHHMX pokymeHTiB Kni€HTa, mignucaHuMx enekTpoHHO -
undposum (-mu) nignucom (-mu) Knienta. OTpuMyBaTM OGaHKIBCbKi BMMMCKM Ta iHWY AOBigKoBy iHdopMauilo 3a
PaxyHKaMu, a TakoX OTpUMATH iHLWIi nocnyru, nepeadaveHi GyHKLiOHANbHUMU MOXIUBOCTIMU CUCTEMMU.

CekpemHulii K104 — CEKpPETHA YacTMHA KYOBOI iHDOPMALLi, WO € YHIKaNbHOK MOCNIAOBHICTIO JaHUX Ta NpU3HaveHa
AN9 CTBOPEHHS B eneKTpOHHOMY AokyMeHTi ElN BnacHuka ET.

Tapugu — cykynHicTb Nocnyr (onepawir), ix BApTOCTi Ta NOPAAKY CTATHEHHS Ta/abo BMNAATM HAapaxOBaHWX MPOLEHTIB.
Hitoui Tapndwm baHky Ha 6aHKIBCbKI NOCNYrM, 3aTBEpAKEHI BiANOBIAHUM KonerianbHMM OpraHoM baHky € HeBip eMHOLO
YyacTuHo [loroBopy po3MilleHi Ha canTi https://www.clhs.com.ua Ta/abo Ha iHdhopMaUiliHiM fowui B onepauiiHoMy
3ani banky.

USB-mokeH -nepCcoHanbHWiA anapatHuii kpuntonpoBaaep y Burnaai USB npuctpoto, akuii 3abe3nedye HEMOXIUBICTb
34YMTYBaAHHS CeKpeTHOro katoya EfM.

1. BIOKPUTTA TA ObC/TYTOBYBAHHS PAXYHKIB (MOTOYHMNX TA KAPTKOBUX)
1.1.  BaHk BiakpuBae KnieHTy NOTOYHMI (MOTOYHI) paxyHOK (PaxyHKM) y HaLiOHaNbHil Ta/abo iHo3eMHil BantoTi (y TOMy
YMCNi KapTKOBMI (KapTKOBI)) Ta iHWI paxyHKM, a TaKOX HaJA€E MOCAYrU 3 PO3PaxyHKOBO — KACOBOro 06C/yroByBaHHS
BiAMOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHWM, HOPMATUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky Ykpainu (gani -
HBY), ymos [lorosopy, yknageHoro 3 KnieHtom Ta umx lNpasun, siki € MOro HeBiA'EMHOK YAaCTUHOLO.
1.2. Homep PaxyHkKy, KOA, Ta Ha3Ba BantoTW PaxyHKy 3a3HayvaeTbes y 3asBi Npo BigkpuTTa paxyHky (Joaatok 2). Ans
BIAKPUTTA KOXHOro PaxyHky KnieHT Hapgae baHky okpeMy 3asBy Npo BiAKPUTTS PaxyHKY.
1.3. TloTo4Hi Ta KapTKOBi paxyHKW BioKPUBAOTLCA KNIEHTY TiNbKWM Micns 34iMCHEHHS iaeHTMdiKauii, BUBYEHHS Ta
Bepudikauii Knienta (ynoBHoBaxkeHOi o0cobu KnieHTa) abo nepeBipkM/OHOBNEHHS [aHUX 33 Npen sBIeHUMM
fokymeHTamu (aKwo KnieHT Mae paxyHku B baHky i 6yB paHiwe igeHTMdikoBaHui). baHk BiakpuBae KnieHTy nOTOYHI
Ta KAPTKOBI paxyHKM Ha MiAcTaBi 328K NPO BiAKPUTTS paxyHKY Ta MOBHOIO NakeTy AOKYMEHTIB, nepeadayeHnX YUHHUM
3aKOHOAABCTBOM YKpaiHM 3 NUTaHb (iHAHCOBOrO MOHITOPUHIY, HOPMAaTMBHO — MPaBOBMMM akTaMu HauioHanbHOro
6aHKy YKpaiHu Ta BHYTPiWHIMW HOPMATUBHUMM LOKYMEHTaMu baHkKy.
1.4.  bBaHk, 3rigHO 3 BMMOramu 3akoHy Ykpainu «[po 3anobiraHHg Ta npoTuaito neranisauii (BiAMMBaHHI0) LOXOAIB,
OOEPXAHWUX 3M0YMHHUM LWNSXOM, PiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOAXEHHS 36poi MacoBOro
3HULWLEHHS», BIAMOBNSETHCA Bif BCTAHOBNEHHA (MIATPMMAHHS) AiNOBUX BiAHOCUMH/BIOMOBAAE Yy BiOAKPUTTI paxyHkKa
(obcnyroByBaHHi) y TOMY YMCI LWWISIXOM PO3ipBaHHS AiNOBUX BiAHOCUH, 3aKPUTTS paxyHKa y pasi:
a) AKIWO 3AiMCHEHHS ineHTMdiKauii Ta/abo BepudikaLii KNi€HTa, @ TAaKOX BCTAHOBMNEHHS OAHMX, WO AAKOTb 3MOry
BCTQHOBMTM KiHLEBMX BeHediliapHMX BNACHKKIB, € HEMOXIMBUM ab0 AKWO Yy baHKa BUHMKAE CYMHIB CTOCOBHO TOrO, LU0
ocoba BMCTYNaE Bif, BNACHOMO iMeHI;
6) BCTAHOBJ/IEHHA KNIEHTY HENPUMHATHO BMCOKOrO pu3nKy abo HeHadaHHS KNiEHTOM HeobXigHUX AN 3M4IMCHEHHS
HaNeXHOi NnepeBipKU KNMiEHTA OOKYMEHTIB UM BifOMOCTEW;
B) NOAAHHS KJTIEHTOM UM MOro npeacTaBHMKOM baHKy HepocToBipHOT iHdopMaLii abo nogaHHs iHbopMaLii 3 MeTot
BBeAeHHS baHka B oMaHy;
r) AKWO 34iMCHEHHS iaeHTMdiKaLii ocobu, Big iMeHi abo B iHTepecax aKoi NpoBoAMTLCS (DiHAaHCOBa onepauiq, Ta
BCTAHOBNEHHs ii KiHUeBoro 6eHediuiapHoro BnacHuka abo Burogoonepxysava (BurogoHabyBaya) 3a (iHaHCOBOK
onepawi€n € HEMOXIUBUM.
1.5.  Tpu oTpUMaHHi LOKYMEHTIB Ha BiAKpUTTA abo nepeodopMieHHs paxyHKiB baHK 3A4iMCHIOE nepeBipKy HagaHUX
[OKYMEHTIB Ha BiAMNOBiAHICTb iX YUHHOMY 3aKOHOAABCTBY YKpaiHM
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1.6. [OHeM BiokputTa PaxyHky (MOTOYHOro Ta KAPTKOBOI0) BBAXKAETHCA 4ATa, 3a3HAYEHA B 3asBi NPO BiAKPUTTS paxyHKy
B Po3pini «BigMiTku 6aHky».

1.7.  KnieHT nopae o baHky HeobxigHi AOKYMEHTH, BiAOMOCTI Ta iHWi AaHi 3 METOK BWMKOHAHHS OCTaHHIM BMMOT
3aKOHOAABCTBA YKpaiHW, WO peryne BifHOCUHU Yy cdhepi 3anobiraHHs neranisauii (BiAMUBAHHIO) LLOXOAIB, O4EPXKAHUX
3/TOYMHHUM LUNISIXOM.

1.8. KnieHT nopgae po baHKy 3rifHO 3 YMHHMM 3aKOHOLABCTBOM YKPAiHM YCi HEOOXiLHI LOKYMEHTH, Y pa3i HacTaHHS
CYTTEBMX 3MiH Yy MOr0 AiSNbHOCTI, 3MiHX CBOr0 HaWMEHYBAHHS, MiCLE3HaXOOXKEHHS, peopraHiszauii Ta iHwe — nNpoTaroM
5 (m'aTn) poboumx LHIB 3 AHA BHECEHHS BiAMNOBIAHMX 3MiH. Y BUMNafKax, nepefdavyeHnX YMHHUM 3aKOHOAABCTBOM
YKpaiHu - 3aiicHI0e nepeodopMieHHs paxyHKy (-iB), Biakputoro(-ux) B baHky.

1.9. VY pasi HagBHOCTI 3MiH y cknaai ocib (npM3Ha4yeHHs TUMYaCOBO BMKOHYIOYOro 060B’S3KM/TMMYACOBOr0 HafAHHS
ocobi npasa nepworo abo Apyroro NiAnMCy TOWO), SKi YNOBHOBAXEHi, MalOTb MPaBO PO3MOPAAXKATUCH PAXYHKOM i
Nian1CcyBaTM PO3paxyHKOBI LOKYMEHTU HPUAMYHOI 0COBM abo BiLOKpeMAeHOro niapo3ainy, HoOBONpU3HayYeHa 0coba
(ocobu) Mae ocobucTo nofatn nepenik ( TMMYaCcOBMIA Nepenik /HOBUIA Nepenik) ocib aKi MaTb NPaBO PO3MOPSLKATUCS
paxyHKoM B baHKy i niannMcyBaTtv po3paxyHKOBI OKYMEHTH, Npes aBUTHM NacnopT abo iHWMIA OKYMEHT, WO NoCBiavye
ocoby Ta BigNOBIAHO A0 3aKOHOAABCTBA YKpaiHM Moxe OyTM BUMKOPWUCTAHMM Ha TepuTopii YKpaiHW Ana yKNaLEeHHS
NpaBoYMHIB (pani - macnopT abo iHWMIA OOKYMEHT, WO MOCBiAYYE 0CO0y) AOKYMEHTM, WO NiATBEpAXYHOTb ii (iX)
}i3M4HMX 0Cib - NNaTHKMKIB NOAATKIB.

[na KnieHTiB @isnyHnx ocib-nignpuemuis/ disMyHMx 0ocCib, aKi NpoBagsTb He3anexHy nNpodecinHy JisnbHICTb Nif Yac
30iMCHEHHS onepaLii BUKOPUCTOBYETLCA 3pa3okK MiAnNMCy BAACHWKA paxyHKY/LoOBipeHOoi 0cobu, 3a3HaveHmi B [loroBopi
(noroBopi KOMMNNEKCHOro 6aHKIBCbKOro 06C1yroByBaHHS)/LOBIPEHOCTI;

1.10. KnieHT popyya€e baHKy y feHb BiOKPUTTS paxXyHKiB HafgaBaTW BifOMOCTI NPO BiAKPUTI NOTOYHI, B T.4Y. KAPTKOBI
PaxyHKM B eNeKTPOHHOMY BUINsAi 3ac06aMu eNleKTPOHHOrO 3B’93KY, 10 BiANOBiAHMX KOHTPO/IOKUYMX OpraHiB abo y pasi
HEMOX/IMBOCTI NOAAHHS 3 TEXHIYHUX NMPUYMH B €NEeKTPOHHOMY BUINAAI HaA4aBaTM BiLOMOCTI NPO BiAKPWUTI MOTOYHI, B T.4.
KApTKOBI paxyHKM B ManepoBOMY BWUIAsAi 4O KOHTPOIOKOYMX OPraHiB 3a MicueM peecTpauii KnieHTta, sk nnaTHuka
nopaTkie. [1o MOMeHTy oTpuMaHHs baHkoM niaTBEpAXeHHS Npo B3ATTS PaxyHKy (MOTOYHOro Ta KapTKOBOro) Ha 06.ik
BiANOBIOHUM KOHTPONIOKOUYMM OPraHOM 32 PaxyHKOM 34iACHIOETLCS BUKIIIOYHO OnepaLii i3 3apaxyBaHHAM KOLWTIB, K0
iHWe He nepenbavyeHo MONOXKEHHAMM YMHHOIO 3aKOHOAABCTBA YKpaiHu.

1.11. KnieHT popy4a€e baHKy y AeHb 3aKpWUTTS paxyHKiB HagaBaTM BiJOMOCTI MPO 3aKPUTi MOTOYHI, B T.4. KApPTKOBI
paxyHKM B eNeKTPOHHOMY BMIAaA4i 3acobaMy enekTpOHHOro 3B'3Ky [0 KOHTPOJIKYMX OpraHieB abo B pasi
HEMOX/IMBOCTI NOAAHHSA 3 TEXHIYHMUX NMPUYUH B €IEKTPOHHOMY BUINAAI HAa4aBaTH BiAOMOCTI MPO 3aKPUTi MOTOYHI, B T.u.
KapTKOBI paxyHKW B ManepoBOMY BWUIrNSAi OO KOHTPOIOKYMX OPraHiB 3a MicueM peectpauii KnieHTta, gk nnaTtHuka
NoAaTKIB.

1.12. baHk Bigkpuae knieHTy KP, B 3anexHocTi Big 6axaHHa KnieHTta, BuMor naTtixkHOI cuctemMu , 3rigHo 3as8BM Ha
BUMYCK/NepeBUMYCK NNaTXHOT KapTKK [0 paxyHKy ([opaTok 1) Ta 328K Npo BiAKPUTTS NOTOYHOrO paxyHky (JoaaTtok
2), BUMYCKAE Ha iM’a npauiBHuKiB KnieHTa (aani — Jepxartenis) KopnopaTUBHI NAATiXHI KapTW, 3a6e3nevye po3paxyHku
3a onepauiammn KIMK B Mexax [lnatixHoro nimity. bank pebetye KP Ha cymu Bcix onepauii 3a KIK, cymun iHWmx
nnaTexis, ki BUHWMKaKTb Mig vac Buaadi KMNK Ta 3giicHeHHs onepauin 3 KIMK. BepeHHs KP MoxnuBe B HaLioHanbHiM
BantoTi, gonapax CLIA, €spo.

KowTn KP MoXyTb 6yTM BUKOPUCTaHI Ans po3paxyHkiB no onepauisx 3 KIMK, iHWi onepauii npoBoasTbCs 3rifAHO Ail0UMX
Tapudis baHky.

1.13. Tllpotarom 15 pobounx gHiB 3 patu nogaHHa KnieHTom 3asBuM Ha BMNYCK/MepeBMMYCK NAATIXKHOI KapTKM 40
paxyHKy Ta BiANOBiAHUX AOKYMeHTIB, baHk Bunyckae Ta Buaae Knienty KIK 3 okpemum gnga koxxHoro KIMK koHBepToM 3
MIH-kogoM B NpuMileHHi baHky.

1.14. BukopuctaHHs KIMK perynto€eTbcs 3aKOHOLABCTBOM YKpaiHW, HOPMaTMBHO-MPaBOBMMM akTaMu HauioHanbHOro
6aHKy YkpaiHu, yknageHuM Jorosopom Mix bBaHkom Ta KnieHtom. KopnopatueHa nnatixxHa kaptka (KIK), sugaHa
Knienty, € BnacHictio banky. Pazom 3 KIMK KnieHT oTpumye B cneuiansHomMy koHBepTi MIH-koa. Aepxatens KIMNK noBuHeH
3anam’atatu NIH-kopa, 3HUwWKTK MIH-KOA pa3oM 3 KOHBEPTOM Ta B noganbwomy 36epiratu MIH-kog B cekpeTi. TpumaTn
KIMK pa3om 3 IMIH kopoMm cyBopo 3abopoHeHo. MNMIH-kon Mae 3HaTh Tinbkun Hepxatens KIK, KMK BuKkopuctoBy€eThCS B
Oyab-aKil TOproeii Toyui, 6aHKOMATI Ta MYHKTI BMAAYi rOTIBKM, Ae PO3TalLOBAHWMI NOrOTUN BiAMoBiAHOI [MnaTixKHOI
cuctemun (3okpema, Visa Int.), 32 BUHATKOM 0BMexeHb BCTaHoBNeHUX ang peskmx tunis KiK.



Ockinbku KIMK yytnmMea 00 pi3HOMaHITHUX Qi3UYHUX YUHHUKIB BNAMBY, TPUMATHK ii CNig BAAAMHI BiA [Kepen Tenna,
€NeKTPOMArHiTHMUX i MarHiTHUX BUNPOMIiHIOBaHb (0COBNMBO MOBINbHMX TenedoHiB, MarHiTHUX 3aMKiB i T.N.).

Tepmin gii KIMK 3a3HaveHui Ha nuuboBoMy boui (Micsups Ta pik). KapTka AilcHa A0 OCTaHHbOMO KaneHAapHOro AHS
3a3HaYeHoro micaus.
1.15. Mpwu nepesunycky KMK(kpim BTpaueHnx abo BkpageHux KIIK) Kni€HT noBMHEH MOBEPHYTM KAPTKY, TEPMiH Aii
AKOi 3aKiHYMBCA, B baHK A5 3HULLEHHS.
1.16. KapTtka Moxe 6yTM BMKOPWMCTaHa Ans ONaaTy TOBApPIB i MOCNYr y TOProBO-CEPBiCHIM Mepexi, gka NpurUMae ao
CnnaTu BiANOBIAHWI TUN KapTKKW, abo AN OTPUMAHHS roTiBKM B MYHKTaX BMAAYi roTiBKM Ta B GaHKOMaTax y NpUCYTHOCTI
Lepxatena KIMK.

PaxyHoOK BefeTbCs B HaUiOHaNbHiM BantoTi YkpaiHu, B gonapax CLUA, €spo. KowTtn Ha KP BuKopmcTOBYHOTLCS A4
po3paxyHkiB no onepauiax 3 KIMK. baHk Takox cnuncye 3 KP BCi cymu, NOB’A3aHi 3 BUTpATaMM, LLO BUHMKAKOTb NPU BUAAYI
KIK Ta ii BUKOpUCTaHHI.

1.17. BignoBipanbHiCTb 3a LiNbOBe BUKOPUCTaHHSA KowTiB 3 KP Hece KnieHT.

2. PO3PAXYHKOBO-KACOBE ObCJTYTOBYBAHHS
2.1. 3a HoroBopoM baHk 3060B’A3yeTbcs MpuUAMaTH i 3apaxoBYBAaTU HAa PaxyHOK (PaxXyHKw), BiLKpUTWIA (BiAKPUTI)
KnieHTy, rpowoBi KowTw, Wo MOMY HAAXoAsTb, BUKOHYBATW po3nopsmkeHHs KnieHTa npo nepepaxyBaHHS i BUAauy
BIAMOBIAHUX CYM 3 paxyHKy Ta 3AiMCHIOBATM iHWI onepauii 3a paxyHKOM (paxyHKaMu) y MopsaKy Ta Ha yMOBaXx,
nepenbayeHmx [JOoroBopoM Ta YUHHUM 3aKOHOAABCTBOM YKpaiHM.
2.2. baHk Mae npaBoO BMKOPMCTOBYBATM rPOLLIOBI KOWTKU HA PaxyHKY (paxyHKax) KnieHTa, rapaHTyluu Moro npaso
6e3nepelwKoaHO po3NOPSAKATUCSA UMMM KOLWTaMKU. HapaxyBaHHS BiACOTKIB HA 3a/MLWKM BilbHUX KOLITIB HA paxyHKax
KnienTa, (po3mipu, NOpsSAOK ONAaTH Ta CTPOKM) 3A4iMCHIOTLCA 3riAHO 3 AitounMn Tapudamm baHky Ha po3paxyHKoBe Ta
KacoBe o06cnyroByBaHHs KnieHta. KnieHT camocTiMHO o6upae nocnyru 3a3HadeHi B Tapudax, Ta BM3HAYaE ix y
BiANOBiAHIM 3asBi — knonoTaHHi (Jogatok 12). 3060B'93aHHa baHKy WoA0 HagaHHs okpemux Mocnyr, 3060B'A3aHHA
KnienTa wopno ix onnatu, iHwi 30608'a3aHHa CTOPiH BUHMKAKOTb 3 MOMEHTY MiAnMcaHHa Mik baHkoM Ta KnieHTom 3aasu-
KNONOTaHHS Ta BUKOHAHHA KNiEHTOM iHWMX yMOB, BU3HavyeHnx [1loroBOpoM Ta 3aKOHOAABCTBOM YKpaiHK, 30Kpema, nicns
HafaHHa KnieHTOM HeobxiaHMX OOKYMEHTIB Ta iHdopMauii.
2.3. baHk 3piMicHioe pna KnieHTa onepauii, ski nepenbayeHi Ans paxyHKiB BiAMOBIAHOMO BMAY YMHHUM
33aKOHOAABCTBOM YKpaiHW, HOPMATMBHO-MpPaBOBMMM akTamu HauioHanbHoro 6aHky Ta [1OroBopoM, Ta BUKOHYE
[opyyeHHs KnieHTa, Wo MiCTUTLCS B NAATIXXKHOMY A0KYMEHTI, y CTDOKM BCTAHOBAEHI 3rigHO 3 pernaMeHToM poboTtu baHky.
Onepauii 3a po3paxyHKOBUMW JOKYMEHTAMM Y TPUBHI, SKi Haginwnum Big KnieHTa npotaroM onepauiiHoro vacy (3
NMoHeAiNKa No MATHULI, KPiM BUXiAHUX Ta CBATKOBMUX AHiB: yepe3 Cuctemy 3 8:30 no 17:00 Ta y BiagineHHsx banky - 3
9:00 no 17:00) , 3piricHiotoTbcs BaHKOM B eHb HaAXOMKEHHS LoKyMeHTIB. Onepalii 33 po3paxyHKOBUMU LOKYMEHTaMu
Yy TPUBHI, SKi HAZiMWAM Nicng onepauinHOro 4acy, nignaraloTb aBTOMATUYHOMY aHani3y, BiAMOBIAHO A0 BHYTPILIHIX
npouenyp baHka 3 NuTaHb QiHAHCOBOrO MOHITOPUHTY, Ta:

y pasi NpoxomKeHHs aHanisy, nianaraTb npoBefeHH0 baHKoOM y nicngonepauiMHMii Yac OHA HAAXOOXKEHHS
[OKYMEHTY 3i CNNaTo KoMicii, BU3HaYeHoi Tapudamu baHky;

y pasi He NpOXOMKEHHS aHanisy, NianaraloTb NpoBefeHH0 baHKOM nicng oTpUMaHHA BCiX HeobXigHWX
LOKYMeHTiB/iHopMauii abo nignaratoTb BiAMOBI Bif BUKOHAHHS/3YMMHEHHIO 3riAHO 3 BUMOraMu 3akoHy YkpaiHu «I1po
3anobiraHHa Ta npoTuiito neranisauii (BiAMWMBaHHIO) AOXOLIB, OAEPXKAHMX 3M0YMHHUM LWINAXOM, (iHAHCYBAHHIO
Tepopu3My Ta PiHAHCYBaHHIO PO3MOBCOAXKEHHS 36pOi MAaCOBOr0 3HULLEHHSY.

Po3paxyHKOBi L,OKYMEHTU MPUIMaOTbCS A0 BUKOHAHHS BaHKOM B CTpOKM BCTaHOBNEHi HOPMATMBHO-NPaBOBUMYM akTaMu
HauioHanbHoro 6aHky Ykpainm.

CTpaxoBi KOLWTH, 3apaxoBaHi Ha paxyHOK i3 CMeLlianbHUM PeXrMOM BUKOPUCTAHHS, HE MOXYTb BYTM CNpsiIMOBaHi Ha
33[10BOJIEHHS BUMOT KPeAMTOPiB, HA CTArHEHHS Ha NiACTaBi BUKOHABYMX Ta iHLUIMX LOKYMEHTIB, 3@ SKMMU 34iNCHIOETHLCS
CTArHEHHS BiAMNOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHM.

2.4. [aTtor noyaTtKy BUAATKOBMX OMepaLii 3a paxyHKOM (-amu) KnieHTa € faTa OfHIEl 3 NOLil, WO HAacTana nepLioko:
OTpMMaHHs baHKOM NOBiIAOMNEHHS-BIANOBIAI 3 BiAMITKOK MPO B3ATTS paxXyHKa Ha 06/1iK B KOHTPOOUYMX opraHax abo
peecTpauii oTpuMaHHs baHKOM KOpiHLUS NOBIAOMNEHHS 3 BiAMITKOK NPO B3ATT paxyHKa Ha 001iK B KOHTPOHOHYMX
opraHax, abo [paTa, BM3HAYeHa K AaTa B3ATTA HA 06K Yy KOHTPOKOKYOMY OpraHi 3a MOBYA3HOK 3rofot, SKLLO
KOHTPONIOIOYMM OPraHOM He Hanpas/ieHo MOBIAOMAEHHS MPO BiAMOBY Yy B3ATTi paxyHKy (-iB) Ha 0bnik y BigNoBigb Ha
€NneKTpOHHe MoBiaoMNeHHS baHKy Npo BiAKpUTTS paxyHKy (-iB).
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2.5. baHK npuiiMae Ta BMKOHYE PO3paxyHKOBIi AOKYMEHTM 3a onepauisiMu i3 3actocyBaHHam KIIK BignosigHo no
UYMHHOrO 33aKOHOJABCTBA Ta BUK/IIOYHO B MeXax NMATIXKHOrO NiMiTy, SKLLO iHLEe He BCTAHOB/IEHO iHLWMMU 4OMOBOPAMM
MK baHkoM i KnieHToM.
2.6. Y pasi notpebu, 3a NMCbMOBUM KNOMOTaHHAM baHK Hapae KnieHTy MOXNUBICTb 3AIMCHEHHS niaTexiB 3i CBOiX
paxyHkiB y baHky, a TakOX OTpUMMaHHS iHWKX Nocnyr, 3a gonomMorot Cuctemu , Ha nigctasi [loroBopy Ta nignMcaHmx Ta
nogaHunx KnieHTom BigoMocTen npo enekTpoHHi uudposi nignucn Knienta y dopmi Ceptudikarty Biakputoro knwoya El
y Cucremi (Jopatok 3), aKi pernamMeHTyroTb BiANOBIAHI NPaBOBIAHOCUHM.
2.7. baHK 3[iACHIOE NpWUMaHHA Ta BMAa4vy TrOTIBKM BIiAMNOBIAHO A0 UYMHHWMX HOPMATUBHO-MPABOBUX aKTIiB
HauioHanbHoro 6aHKy YkpaiHu. baHk npuiiMae roTiBkoBi KowTu Kni€HTa i 3apaxoBYe iX Ha MOro paxyHok B A€eHb
NPUNHATTS.
2.8. Po3paxyHkoBi gokyMeHTM nepepatoTbcsa KnieHTy (MOro nmpeacTaBHWMKY 3a [AOBIPEHICTHO), WO MNiATBEPLXKYOTb
CNUCaHHA/3apaxyBaHHS KOWTIB 3/Ha paxyHKY/paxyHoK KnieHTa Ta HaAAETbCA BUNMUCKA 3@ PaXYHKOM/paxyHKamu (y ToMy
ynucni i 3a KapTkoBuMM paxyHkamu) Knienta. [Mpu GopMyBaHHI BUNKMCKM B eNekTpOHHIM dopmi baHk Moxe
BMKOPUCTOBYBATU rpadiyHe 300paXkeHHs wWwTamny Ta MiANMCY YMNOBHOBAXEHOro mMpauiBHMKA baHKy, siki He €
($aKCUMiNIbHMM BiATBOPEHHSAM LWITAMMY Ta MiANMCY YNOBHOBAXXEHOrO NpauiBHMKa BaHKy, y pO3yMiHHI BUMOI YMHHOIO
33aKOHOAABCTBA YKpaiHMU.
2.8.1. Bwunucka 3a NOTOYHUM paxyHKOM KnieHTa cknapaetbcs baHkoM Ha MiAcTaBi po3paxyHKOBWUX OOKYMEHTIB (Ha
nanepoBMX HOCiSX Ta/abo B eNeKTpOHHOMY BMINALi), y SKMX BinobpaxatoTbcs (y BUrNsAAi AebeToBUX i KpeaUTOBUX
060pOTiB) CyMM 3@ KOXKHMUM BMKOHAHMM OOKYMEHTOM, i GOpMa SIKOi MiCTUTb BCi PEKBI3UTU MNATIXKHOrO AOKYMEHTa Ta
HapaeTbca KnieHTy:

v/ WoAeHHo, 33 fonomoroto Cuctemu B enekTpoHHoMy Burnsgi y dopmi ELL (Knient popmye Bunucky camocTiiiHo);

v/ LOMICAYHO, 32 JOMOMOrOK CUCTEMU ENIEKTPOHHOrO JOKYMEHTO06iry «M.E.Doc IS» B enekTpoHHOMY BUINIAAI Y
dopwmi EL.
2.8.2. Bwunucka 3a KP HapaeTbca KnieHTy Ha BuMory.
2.8.3. Bwunucka B ApyKOBaHOMY BMI4i HA NanepoBOMY HOCIi MO paxyHKy/paxyHkax Kni€HTa Hapa€eTbecs 3a OKpeMum
3anuTtoM KnieHTa 3 onnato 3rigHo aitounx Tapudis baHky.
2.9. KnieHT popyu4ae baHKy 34iicHIOBATH KyniBAO/Nnpoaax 6e3roTiBKOBOi iHO3€MHOI BaNkOTKU 33 HaLiOHaNbHY BaNtoTy,
a Takox 06MiH (KOHBepTauitlo) iHO3eMHOi BanoTu (KyniBnsg/npojax OAHIEI BanOTM 3a iHWY MNpM BiACYTHOCTI B
po3paxyHKax HaLiOHanbHOI BantoTH) BiANOBIAHO A0 YMHHOTrO 3aKOHOAABCTBA YKPAaiHM Ta B MOPSAKY BM3HAYEHOMY
HOPMAaTWBHO — NPaBOBMMMW AOKYMeHTaMK HauioHansHoro 6aHky YkpaiHu.

3asieku Ha Kynigno/npodax 6e320migkosoi iHO3eMHOI 8anOMU, @ MAKOX HA Npos8edeHHs 0OMiHYy (KoHsepmauii)

Moxyme nepedasamucs 8i0 Knienma e bank 3a donomozoto Cucmemu.
2.10. OpHouacHo i3 Nnofaveto 3as9BKM Ha KyniBO iHO3eMHOI BantoTH, baHK 34ilACHIOE Bif iMeHi Ta 3a paxyHok KnieHTa
HapaxyBaHH$ Ta YTPUMaHHS HeobXxigHWX NoaaTkiB Ta 360piB, Ta BeAe NOAATKOBUI 0BNIK.
2.11. baHK 3aiMcHI0OE bYHKLIT areHTa BantoTHOro KOHTPONHO.
2.12. BigHocuHM Mix CTOpOHaMM 3 MMTaHb aKpeaUTMBHOIO 06cyroByBaHHs KnieHTa 3a akpeamTBaMu 0OpMAIOKTHCS
wnsxoMm nignucaHHg CTOpoHamMuM OKPEMOro [0roBOpYy Ta 3AIMCHIOTbCS B NOpsAKy nepenbavyeHoMy UUMHHUM
3aKOHOAABCTBOM YKpaiHMu.
2.13. KnieHT 3000B'A3y€TbCS BUKOHYBATU BUMOMM YMHHWUX IHCTPYKLIN, NPaBuA, iHIUMX HOPMATUBHO-NPABOBMX aAKTIB
HauioHanbHoro baHky YKpaiHuM 3 nuTaHb 34IMCHEHHS PO3paxyHKOBMX, KAaCOBMX Ta iHWMX nepenbayeHux YUHHUM
3aKOHOAABCTBOM YKpaiHu onepadiit (y ToMmy umcni npu BukopuctarHi KIMK) Ta HagaHHS 3BIiTHOCTI.
2.14. OTpMMaHHS roTiBKM 34iACHIOETLCS 3@ YMOBM 3aMOB/IEHHS! KNIEHTOM rOTIBKOBMX KOLUTIB, MPU HAsiBHOCTI KOLUTIB Ha
NOTOYHOMY paxyHKy, fo 15:00 roanHu HanepenoaHi HS OTPUMAHHS.
2.15. KnieHT Hapae baHky HeobxiaHi LOKYMEHTH, BIAOMOCTI Ta iHWI AaHi 3 METOK BMKOHAHHS BUMOI 3aKOHOAABCTBa,
O perynte BifHOCUHM y chepi 3anobiraHHa neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHMX 3NOYMHHUM LLSIXOM, 414
CKNafaHHS BCTAaHOBNEHOI HOpMAaTMBHMMKM akTamMu HBY 3BiTHOCTI baHKy Ta Ans 34iMCHEHHS HMM QYHKLUiIM areHTa
BAJIOTHOTO KOHTpoJto. baHk Mae npaBo BuTpebyBaTM Bif KnieHTa iHWI OOKYMEHTM Ta BiAOMOCTI 3 METOK MOro
ineHTMdikauii Ta Bepudikauii, BUSHaYEHHS 3MiCTy AiSNbHOCTI Ta PiHAHCOBOrO CTaHYy.
2.16. 3pificHeHHs onniaTi 3a BMKOHaHHI baHkoM onepauii i HapaHHi nocnyru 3a [JoroBopom, 34iMCHIOETbCS 3rigHO 3
Lil0YMMM HA LeHb BUKOHAHHS onepauii/HaganHsa nocnyr Tapudamum baHky.



2.17. HeranHo, ane He ni3Hiwe HacTynHoro aHa KnieHT noBigomnge baHk npo BCi NOMiYeHi NOMWAKK y BUMMUCKAX 3a
PaxyHKOM (-KaMM) Ta iHWKX JOKyMeHTax abo NMpo HEBMU3HAHHS (He NiATBEpAXKEHHS) NiACYMKOBOrO CabAo 33 PaXyHKOM
(-kamu), a y pasi MOMUNKOBOro nepekasy KOWTiB HAa paxyHok KnieHTa - nmpoTarom Tpbox poboumx AOHIB Big fatu
HaaXomKeHHS Big baHKy noBigoMneHHs - NOBepHYTM baHKy eKBiBaneHTHY CyMy rpoLlen.
2.18. KnieHT nepeBipse Ta NigTBEPOXYE LWOPOKY TepMiHOM A0 10 CiuHS 3anMLWOK (3aNMLLIKK) KOLITIB HA CBOEMY (CBOIX)
PaxyHKy (paxyHKax) CTAaHOM Ha MmepLle CiYHS KOXHOro poky. Y BUNagKy BUSABNEHHS po36ikHOCTI, KnieHT no nepworo
NOTOro 30608 °A3aHMI NOBILOMUTK MpO Le baHK. Y BUNaaKy HeoTpMMaHHS baHKOM nigTBepAXKeHHS 3a/MLLIKIB KOLWTIB Ha
paxyHKy (paxyHkax) KnieHTa npoTAroM 3asHavyeHoro TePMiHy, 3a/IMLLOK KOLUTIB BBAXKAETHCS NiATBEPAKEHUM.
2.19. KnieHT CaMOCTIMHO pO3NOPSAKAETHCS KOWTAMM Ha CBOEMY PaxyHKy (PaxyHKax), 3a BMHSATKOM BWMAafAKiB,
nepenbavyeHnx YNHHUM 3aKOHOLABCTBOM.
2.20. ToTiBkoBi KOWTK 3 KacK baHky 3a gonoMorow KIMK oTpnMyoTbCs B MeXax 3asiBKM Ta B MEXaX NIATIKHOMO NiMiTy,
y BUNagKax, nepenbavyeHmx YNHHUM 3aKOHOAABCTBOM YKpPAiHMU.
2.21. Po3paxyHKOBi AOKYMEHTM Ta 3asBKM Ha KyniBnw/npogax 06e3roTiBKOBOi iHO3eMHOI BanoTy (MpoBeAeHHS
KOHBEPCIiMHMX onepaLii) noaaTbcsa A0 baHKy K HAa ManepoBMX HOCIAX, TAK | B €1eKTPOHHOMY BUMNAAI 3 BUKOPUCTAHHSM
Cucremun. Takox 3a gonomorot CucTemMu OTPUMYETLCS iHDOPMALLD NPO CTaH paxyHKY (PaxyHKiB) y nMopsaky Ta Ha
YMOBax, BU3Ha4YeHnx [1oroBopom, HopMaTMBHUMM akTamun HBY, Ta y Mexax YMHHOro 3aKOHOAaBCTBa YKpaiHw.
2.22. baHK Ma€e npaBo, 3 METOK NepeBipkM HasBHOI iHPopMaLii npo Byab-aKy diHaHcoBy onepauio KnieHTa, 3a
pileHHAM BignoBifanbHoi 0cobu baHKy, MpU3ynuMHUTK onepauii 33 paxyHKoM (paxyHkamu) KnieHTa y mexax TepMiHis,
BCTAHOB/IEHNX YNHHUM 3aKOHOAABCTBOM YKpaiHU.
BaHk mMae npaso BigMoBUTU KnieHTy (MOTMBOBAHO, 3 MOCUIAHHAM Ha MiACTaBu, nepeabdayveHi YMHHUM 3aKOHOAABCTBOM
YKpaiHu) y 34iCHEHHI onepauii 3a paxyHKoM (paxyHkamwu) KnieHTa y pasi obopMneHHs AOKYMEHTa 3 MOpPYLUEHHAM
BMMOTI YMHHOIO 3aKOHOAABCTBa YKpaiHW Ta HOPMAaTMBHO — NpaBoBux akTiB HBY, abo y pasi BiaMoBM KnieHTa B HaAaHHi
[OKYMEHTIB Ta BigoMocTell, ab0 YMUCHOro MOAAHHA HEMNpaBAMBMX BIAOMOCTEN, HEOOXIAHWX NS 3'9CYBaHHS CyTi
(diHaHCOBOI onepauii, Moro [HiSnbHOCTI Ta 3AiMCHEHHS ineHTMdIKauii Ta Bepudikauii KnieHTa 3rigHO 3 YMHHWUM
33aKOHOAABCTBOM, a TakKOX Yy BMMagkax, nepepbayeHnx cT. 15 3akoHy YkpaiHu «[po 3anobiraHHa Ta npoTuaito
neranisauii (BiAMMBaHHI0) OOXOLIB, OLEPXaHWUX 3MOYMHHUM LWNSIXOM, diHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
pO3MOBCOAXKEHHS 36p0Oi MAaCOBOIO 3HULLEHHS».
2.23. baHK Ma€ npaBO CMMCYBaTM KOWTWU 3 YCiX MOTOYHMX (KapTKOBWMX) paxyHkiB KnieHTa y HauioHanbHili Ta/abo
iHO3eMHii BantoTi YKpaiHu (y po3mipi, eKkeiganeHmMHoMy CyMi 32i0HO 3 pO3MipoM, CMPOKAMU mMdA NopsoKoM onaamu,
nepedbayeHumu dirodumu Tapugamu barky (30ilicHrosamu 00208ipHe CnNUCAHHS), ma 30ilicHUMU Npodax« iHO3eMHOI 8anatomu
Ha MixOaHKiBCbKOMY 8AIHOMHOMY PUHKY YKpaiHu (3a Kypcom Ha Mix6aHKieCbKOMy 8aMOMHOMY PUHKY YKpaiHu 0ns uiei
onepauii Ha 0amy ii nposedeHHS), 3 8iOWKOOY8AHHSM baHKy sumpam Ha cniamy 360pise, KOMIcili, Bapmocmi HA@aHUX nocye,
a MAakox iHWux cym, wo nioasearoms cnaami Kniehmom Ha nidcmasi iHWux 002080pis, yknadeHux Mix baHkom ma
KnieHmom (8 m.u., ane He 8UK/IYHO 3060p208aGHOCMI NO cniami kpedumy (osepdpagmy)/Hapaxo8aHux NnpoueHmig ma iH.).
Mpu ubomy KnieHT gopyyae baHky ohopMUTH 3a9BKY Ha NMPOAAXK iIHO3EMHOI BantoTM Ha Mixk6aHKIBCbKOMY BaNlOTHOMY
puHKY YKpainu (pani — MBPY) Big, iMeHi KnienTa, obopMntooum MeMopianbHUi opaep y Mexax CyM, SKi Hanexartb [0
cnnatv baxky 3a Jorosopom Ta/abo iHWKMKM foroBopaMu 3rifHo akux y KnieHTa HasBHa 3aboproBaHicTb nepep baHkom,
3rifHo 3 Aitoummn Tapudamu baHKy, CTpoKaMu Ta MOpSAKOM onnat, nepepgbdbaveHuMun Aitoummu Tapudamu baHky
(3niMCHIOBATK [OrOBipHE CMIUCAHHS).
2.24. 3piicHEeHHS onepaLii 3 IHO3EMHOK BaltoTO:
2.24.1. [nq3pinicHeHHs onepauii 3 kynisni abo npofgaxy iHo3eMHOi BanoT Ha MBPY, KnieHT BUKOpMCTOBYE 33981 Npo
KyniBAto iHO3EMHOI BaflOTM Ta 33as1BU NPO NPOAAXK iHO3EMHOT BaOTH 338 BU3HAYEHOK HOPMATUBHO-MPABOBUMM aKTaMM
HauioHanbHoro 6aHky YkpaiHu gpopmoto.
2.24.2. 3asgBu Npo KyniBnw iHO3eMHOI BanoTM Ta/abo nMpoaax iHO3eMHOI BanTM (BiNbHUI Npoaax) MpUMMaloTbCs
BaHKOM [0 BWMKOHaHHS y CTPOKM, BM3HAYEHi HOPMATMBHO-MPAaBOBMMM akTaMu HauioHanbHoro 6aHky YkpaiHu Ta
BHYTPIiWHIMW HOPMATUBHUMMK AOKYMEHTaMK baHky.
2.24.3. [na 3piAcHeHHs onepauir Kynieni iHO3eMHOI BankTU Ha niactasi nogaHux KnieHTOM 3asB nmpo Kynienw
iHO3eMHOi BantoTH, 33 GOPMOI0 BU3HAYEHOK HOPMAaTMBHO-MPABOBMMM akTaMu HauioHanbHOro 6aHky Ykpainu, KnieHT:
v 3060B’93y€eTbCs 3a6€3NeUnTH Ha paxyHKy, BKa3aHOMY B 3asiBi NPo KyMiBko iHO3eMHOT BaloTH, HasiBHICTb CyMU B
TPUBHSIX Y PO3Mipi, WO NOTPiGHUI ANs KyniBfi iHO3EMHOI BaNtOTW, CNAATU KOMICIAHOT BUHAropoaM, a TakoX HeobXigHMX
CyM nopatkiB i 360piB, nepeabayeHUx YMHHWMM 3aKOHOAABCTBOM YKpaiHu;
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v' popydae baHky nepepaxyBaTu 3i CBOro paxyHKy CyMy B FpUBHAX, HEOOXiAHY AN NPOBEAEHHS onepauii 3 KyniBni
iHO3eMHOI BantoTH, @ TAaKOX HeobXigHi cymn nopatkis i 360pis, nepenbavyeHMX YUHHUM 3aKOHOAABCTBOM YKpaiHu;

v' popy4a€ baHKy KynuTH iHO3eMHY BantoTy Ha YMOBAX, sIKi 3a3HauYeHi B 3asBi NPo KyMiB/0 iHO3EMHOI BaoTH;

v' popydya€ baHKy yTpuMMaTH i3 CyMM B TPUBHSX, sika nepepaxoBaHa KnieHTom (abo cnucaHa baHkoM 3 PaxyHky
KnienTa, 3rigHo 3 gopyyeHHaM KnieHTa) Ha KyniBato iHO3eMHOI BanloTh KOMICiHY BUHAropoay, po3mip Kol BUSHaYEHUI
Lil0YMMM Ha LeHb 34iCHeHHS onepauii Tapudamm baxky;

v' Hapae B baHK MOBHWI NakeT LOKYMEHTIB, WO nepeabayeHuit BUMOraMM YMHHOIO 33aKOHOAABCTBA YKpaiHu,
HOpPMaTMBHO — MPaBOBMMM AOKYMeHTaMK HauioHanbHoro 6aHky YKpaiHu Ta BHYTPILIHIMKU fOKYMEHTaMu baHky;

v' popyda€ baHKy nepepaxyBaTu KynieHy iHO3eMHY BajlloTy Ha paxyHOK B iHO3eMHii BantoTi, 3a3HauYeHuit y 3aaBi
Npo KyniBto iHO3eMHOI BaNtoTH;

v\ y pasi HecBoeYyacHoro noraweHHs 3a60proBaHoCTi, WO BMHMKIA 3@ onepauiaMu 3 Kyniefi iHO3eMHOi BanoTy,
KnieHT popyyae baHKy 34iMCHUTM LOrOBipHE CMMCAHHSA FPOLLOBMX KOLUTIB 3 paxyHKiB KnieHTa BigkpuTux B baHKy, WwWnsxom
0pOpM/IEHHS BiANOBILHOrO MEMOPIaNbHOro OpAepy, KoNis akoro HapaeTbcs KnieHty. OTpMMyBayeM rpoLlOBMUX KOLUTIB 3a
BKa3aHWM [LOroBipHMM CNUCaHHAM € baHk.

2.24.4. 3agBa npo KyniBa iHO3eMHOI BantoTW NpPUIUMAETbCs baHKOM [0 BWMKOHaHHA A0 BMKOHaHHA Ao 11-00 (3a
KMIBCbKMM 4acoM) B [eHb TOPriB 33 YMOBM MOAAHHA A0 baHKy AOKYMEHTIB, SKi € NiACTaBo ANS KyniBAi iHO3eMHOI
BaNtOTH. [NaTixkHi LOPYYEHHS B iHO3EMHIM BantoTi NPUIAMAIOTbCS OO0 BMKOHAHHS NMWe nicns nofaHHa Ao banky
[LOKYMEHTIB, 9Ki NiATBEPAXYIOTb 3aKOHHICTb 34iMICHEHHS NaaTexy.

2.24.5. Y pasi npoeeaeHHs onepaii 3 KyniBai iHO3eMHOT BastloTK 33 KYPCOM HUXYMUM, HIDX 3a3HAYEHWI y 3aaBi Npo
KyniBnto iHO3eMHOI BanoTH, abo B pasi HEMOXIMBOCTI BUKOHAHHA Li€i 3as8u, KnieHT nopyyae baHky nepepaxysaTu
3a/IULLOK KOLUTIB Y FPUBHAX HA PaxXyHOK, L0 3a3HAYEHWUI Y 3a5Bi NPO KyMiBAKO iHO3EMHOT BanoTU. Y pasi, SKLLLO KOWTIB Yy
FPUBHI, NepepaxoBaHNX ANs KyniBai iHO3€MHOI BaNtOTH, HEAOCTATHLO 419 KYMiB/i iHO3EMHOI Ba/IlOTU B CYyMi, BUSHAYEHIN
B 3asBi NpO KyMiB/O iHO3€MHOI BaNoTH, Criat 360py Ha 3araibHOOOOB’I3KOBE AEpPXKABHE MEHCIMHEe CTpaxyBaHHA Ta
KOMicilHOi BUHaropoam baxky, KnieHT nopyyae baHky cnucatv 3i cBoro PaxyHky HeobXigHy CyMy KOLITIB B FPUBHI.
2.24.6. KnieHT popy4yae baHky nponati y BCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPSAKY iHO3eMHY BantoTy HA MBPY, akuwo
KynneHa iHO3eMHa BantoTa He byae nepepaxoBaHa HUM 3a MPU3HAYEHHAM Y BU3HAYEHUI 3aKOHOAABCTBOM CTPOK.
2.24.7. KnieHT pnga 34iMCHEHHS onepauin 3 npoaaxy iHO3eMHOI BajilOTM Ha MiACTaBi 3asBM MPO NPoOAaX iHO3eMHOI
BaJIIOTH, 33 POPMOI0 BM3HAYEHOK HOPMATUBHO-NPaBOBMMM akTaMM HauioHanbHOro 6aHKy YKkpaiHu:

v' popydya€e baHKy nepepaxyBaTu 3i CBOro paxyHKy B iHO3EMHiii BajtoTi CyMy B iHO3€MHii BantoTi, WO Nignisrae
npoaaxy;

v' Hapae B baHK MOBHWI NakeT OOKYMEHTIB, WO nepeabayeHMit BUMOraMu YMHHOTO 3aKOHOAABCTBA YKpaiHu,
HOPMATMBHO — NPaBOBMMM AOKYMeHTaMM HauioHanbHOro 6aHKy YKpainu;

v' popy4a€ baHKy 3aiiCHUTM Npoaax iIHO3EMHOT BalOTM Y CyMi, BU3HaUeHii y 3a9Bi Npo NpoAax iHO3eMHOI BanoTH;

v'  popydyae baHKy nepepaxyBaTu TFpMBHEBWI EKBIiBaNEHT MpOAAHOI iHO3EMHOI BanloTM Ha paxyHok KnieHTa,
BM3HAYEHWIA B 3a4Bi MPO NPOAAX IHO3EMHOI BaNoTy;

v/ popy4yae baHKy yTpuMath CyMy KOMICiiiHOI BUHAropoam B FPUBHSIX, BU3HAYEHY AilOYMMM HA LEeHb 34IACHEHHS
onepauii Tapudamu baHKy, 3 OTpMMaHUX KOLWTIB Bif MPOAAXy iHO3eMHOI BantoTM, 6e3 3apaxyBaHHS Li€i KOMiCiMHOI
BMHaropoam Ha PaxyHok KnieHTa B HaLioHanbHil BantoTi;

v/ y pasi HeCBOEYaCHOro noratieHHs 3a6oproBaHOCT, L0 BUHMKAA 33 ONepaLisM1 3 NPoAaXy iHO3EMHOI BanoTH,
KnieHT popyyae baHKy 38iMCHUTM LOrOBipHE CMMCAHHSA FPOLLOBMX KOLWTIB 3 paxyHKiB KnieHTa BigkpuTux B baHky, Wingxom
odOopMIEHHS BiANOBIAHOrO MEMOPianbHOro opaepy, Konis SKoro HapaeTbcs Knienty. OTpuMyBayeM rpoLloBMX KOLWTIB 33
BKAa3aHWM [LOroBipHMM CNUCaHHAM € baHk.

2.24.8. baHk 3aiicH0e 060B’a3koBMI npoaax Ha MBPY HagxomkeHb B iHO3eMHiM BantoTi (ani — BMMOra LOAO0
0060B’93K0BOro npoaaxy) 6e3 gopyveHHs KnieHta, B Nopsaky Ta CTPOKM BM3HAYeHi HOPMaTUBHO-MPABOBUMMU aKTaMu
HauioHanbHoOro 6aHky YKpaiHu Ta YMHHMM 3aKOHOAABCTBOM YKpaiHMu.
2.25. Tlpwu 3pivicHeHi onepauir 32 PaxyHKOM B iHO3eMHiM BantoTi (BHECEHHS Ta BMAAYA FOTIBKOBMX KOLUTIB, 3apaXyBaHHS
Ha PaxyHOK Ta cnucaHHsa 3 PaxyHky 6e3roTiBkoBmx KowTiB) Kni€eHT Hagae nepBMHHI AOKYMEHTU (0OrOBOPU, PaxXyHKM
ToLO), NnepefbayeHi BUMOraMm YUHHOTO 3aKOHOLABCTBA YKPaiHK, B TOMY YMUC/Ti HOPMATUBHO — NPaBOBUMM LOKYMEHTaMu
HauioHanbHoro 6aHky YkpaiHu. KnieHT Ma€e nmpaBo Ans 3A4iMCHEHHS nepekasy He HafaBaTW MEepPBWHHI JOKYMEHTU
[LOrOBipHOrO XapakTepy, SKWO BiH 3[iACHIOE Nepekas y Mexax YKpaiHM 3i CBOro MOTOYHOrO PaxyHKy, 3 MEeTO
NMONOBHEHHS BnacHOro PaxyHky, abo 3 MeTol MnoraleHHs KpeauTy, HApaxoBaHUX MPOLLEHTIB 38 PaXyHOK BNAaCHUX (He
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KynieHnx Ha MBPY) kowris. s Hepe3naeHTiB — iHBECTOPIB onepalii 3 BHECEHHS Ta BMAAYi rOTIBKOBMX KOLWITIB He
NpoBOAATLCA.

2.26. [lns 3pificHeHHs onepauiii 3 06MiHy (KOHBepTaLii) iHO3eMHOI BafloTU Ha NiACTaBi 3a8BM MPO KyNiB/O iHO3EMHOI
BaJIIOTM 33 IHO3EMHY BaNIOTY:

v' Hapga€e B baHK MOBHWI NakeT OOKYMEHTIB, WO nepeabayeHuit BUMOraMu UYMHHOTO 3aKOHOAABCTBA YKpaiHu,
HOPMaTMBHO — MPaBOBMMM akTaMu HauioHanbHOro 6aHKy YKpaiHu Ta BHYTPILWHIMKU OKYMEHTaMK baHky;

v' 3060B’A3y€TbCA 3abe3MeunTM Ha paxyHKy, BKa3aHOMY B 3asBi Npo KyniBAl iHO3€MHOI BajloOTM 33 iHO3EMHY
Ba/KOTY, HASIBHICTb CYMM iHO3EMHOI BafilOTU Yy PO3Mipi, WO MoTpibHa Ans 0O6MiHy Ha iHWY iHO3eMHy BasnkoTy, CNAatM
KOMICiMHOI BMHaropoau, a Takox HeobxigHWX cyM noaatkie i 360piB, nepefbayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHU
abo gopyyae baHky nepepaxysaTu 3i cBOro PaxyHky BignoBigHy CyMy KOLWTIB;

v popy4ae baHky nepepaxyBatu KyrnjaeHy iHO3eMHy BatoTy Ha paxyHOK B IHO3E€MHIll BaftoTi, 3a3HaYEHU i Y 3asBi
Npo KyniBto iHO3eMHOI BantoTH;

v' popydyae baHKy nepepaxyBatu 3i cBoro PaxyHKy B HalUiOHanbHii BaftoTi CyMy KOLWTIB B FPUBHAX ANS ChiaTy
KOMICiHOi BMHAropogM, po3Mip $IKOi BM3HAYEHMI LilOYMMKM HA AeHb 34iMCHeHHs onepauii Tapudamu banky abo
3000B’A3yETbCA NepepaxyBaTH BKasaHy CyMy KOWTIB HA PaxyHOK, BKa3aHWM B 3a8Bi HA KyMiBA iHO3EMHOI BaNkOTH 3a
iHO3eMHyY BanoTy;

v popyya€ baHKy 3aiAcHUTH 06MiH iHO3EMHOT BantOTM Ha YMOBAXxX Ta B CyMi, sIKi 3a3HaYeHi B 3aaBi Npo KyniB/w
iHO3eMHOI BaNtoTH 3a iHO3EMHY BanoTy;

v' popydyae baHKy yTpuMMaTH i3 CyMU B FPMBHSX, SKa nepepaxoBaHa KnieHTom (abo cnucaHa baHkoM 3 PaxyHky
KnieHTa, 3rigHo 3 gopy4yeHHaM KnieHTa) Ha KyniBto iHO3EMHOI Ba/IlOTM KOMICiliHY BUHAropoay, po3Mip sIKOi BU3HAYeHMUM
Li0YMMM Ha AeHb 34iMcHeHHa onepauii Tapudamu barky;

v' y pasi HecBoeYacHoro noraweHHs 3a60proBaHoCTi, WO BMHMKIA 3a onepauiaMu 3 Kyniei iHO3eMHoi BanoTy,
KnieHT popyyae baHKy 34iMCHUTM LOrOBipHE CMIMCAHHSA FPOLLOBMX KOLWTIB 3 paxyHKiB KnieHTa BigkpuTux B baHKy, lunsgxom
odopMIeHHS BiANOBIAHOrO MEMOPianbHOro opaepy, Konis Skoro Hagaetbca Knienty. OTpMMyBayeM rpoLoBMX KOLWTIB 33
BKA3aHMM [IOrOBiPHMUM CMUCAHHAM € baHk.

2.27. [llepekasu B iHO3EMHIiN BantOTi BUKOHYIOTbCS BaHKOM B HAaCTyNnHOMY NOpPSIAKY:

v" nepekasu B gonapax CLUA BMKOHYOTbCA
3 AATO0 Ba/IOTYBAHHA - "A€Hb OTPMMAHHS NAATIKHOIO AOPYYEHHS", AKLLO NAATIXKHE AOPYYEHHS OTPUMAHO baHkoM
00 15-00 rogmH 3a KMIBCbKUM YacoM;
3 JlaTOK0 BaOTYBaHHS -"leHb OTPUMAHHS NNATiXKHOMO AOPYYEHHS NC OAMH BaHKIBCbKMI AeHb", SKLWO NnaTixXHe
LOpyYeHHs oTpuMaHo baHkoM 3 15-00 go 16-30 rogMH 3a KMiBCbKMM YacoM;

v' nepekasu B €BpO
3 [ATOK BaNOTYBaHHA - "AEHb OTPUMAHHS MAATDKHOrO AOPYYEHHS
baHkoMm a0 15-30 roamH 3a KMIBCbKMM YacoM;
3 [1aTO0 Ba/OTYBAHHS -"A€Hb OTPUMAHHS NAATIXKHOrO AOPYYEHHS NIKC OAMH BAHKIBCbKUIM AeHb", SKLLO NiaTiXHe
LOpYyYeHHs oTpuMaHo baHkoM 3 15-30 po 16-30 rogmH 3a KMiBCbKMM YacoM;

v/ nepekasu B poCiicbkux pybnsix

, 9KLWO nnaTixHe AOPYYEHHA OTPpUMaHO

3 [,aTOK0 Ba/IIOTYBaHHA - "AeHb OTPMMAHHS MIATKHOI0 AOPYYEHHS", SKLLO NNaTiXKHe AOPYYEHHS OTpMMaHO baHkom
00 13-00 rogmH 3a KMIBCbKUM YacoM;
3 laTO0 BANIOTYBaHHS - "A€Hb OTPUMAHHS NNATIXKHOIO A0PYYEHHS NIC OAMH BAHKIBCbKMI AeHb", SKLLO NNaTiKHe
[opyyeHHs oTpuMmaHo baHkoM nicns 13-00 roamH 3a KMIBCbKMM HacoM;
v/ nepekasw B iHWIMX iHO3EMHMX BaOTax
3 [ATOK BaNOTYBaHHA - "AEHb OTPUMAHHS MAATDKHOrO AOPYYEHHS ", SKWO NAaTikHe AOPYYEeHHS OTPUMaHO
BaHkom no 11-00 roamH 3a KMIBCbKMM YacoMm (80 9-30 roamH 3a KMIBCbKMM YacoM Ans WBenLapCbkux GpaHKiB);
3 1aTO0 BANIOTYBAHHS - "AE€Hb OTPMMAHHSA NNATIXXKHOIO AOPYYEHHS NOC OAMH BaHKIBCbKMI AEHb", IKWLO NAaTiXKHe
[opyyeHHs oTpuMaHo bankom nicng 11-00 rogmH 3a KuniBcbkuM yacoM (nicng 9-30 rogMH 3a KMiBCbKMM YacoM
ONs WBenuapCbkmux GppaHKiB).
2.28. KnieHT Hapae npaBo (oopyya€) baHky 34iMCHIOBATM [0roBipHE CMMCAHHS KOLWTIB 3 MOr0 paxyHKiB Ha KOPUCTb
TpeTix 0cib abo Ha CBOi paxyHKM, ki BiakpuTi B baHKy um iHWIiM BaHKIBCbKil YCTaHOBI HA TepuTOpii YKpaiHuM Ha nigcTaBi
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3aasu—-PosnopsapkeHHs (domatok 11), 3 nepioAnyHiCcTIO, B pO3Mipi Ta 3a pekBi3uTaMu BKasaHuMMM KnieHTOM vy
BiANOBIAHIN 3anBi-Po3nopsaaKeHHi.

2.29. 3 meTol HapaHHSa KnienTtaM BinbL SKiCHUX Ta 3py4HmMxX nocayr baHk Moxe BBoaMTH [akeTHi nponosuuii.

2.30. LiHoBi napameTpu KOXHOi 3 [lakeTHOi Mpono3uuii BM3HauYaTbCs Aitouumn Tapudamu baHky Ta ymoBamu
OKpEeMOro nNpoaykty Ta/abo nocnyru.

2.31. KinbkicTb Ta HanoBHeHHS MakeTHUX NPOMNO3MLiK MOXYTb ByTH 3MiHeHi BaHKOM K B ik 36i/blueHHS, TaK 1 B Bik
3MEHLUEHHS.

2.32. Tllepenik Ta onuc pitounx [lakeTHUX Mpono3uuiid, a Takox Jitodi Tapudu posmilleHi Ha cauTti baHky
www.clhs.com.ua Ta / abo Ha iHbOopMaLiiHUX AOWKAX Y BiaaineHHax baHky.

3. 3ATAJIbHWU NOPAAOK 3AIACHEHHS OMEPALLIA 3A PAXYHKAMM, 3 BAKOPUCTAHHSAM KIK.

3.1. Topsipok OTpMMaHHS roTiBKM B BaHKIBCbKMX YCTaHOBAxX 3a gonomoroto KIK:

3.1.1. TlipcTtaBoto ans oTpMMaHHA roTieku 3a gonomoroto KIMK yepes 6aHkoMaT € npaBunbHe BBeaeHHs MIH- kogy Ta
HasiIBHICTb BNAacHMX KowTiB KnieHTa Ha KP abo KpeauTHUX KOLWLTiB, 33 paxyHOK BCTAHOBMEHOrO NiMiTy oBepapadTy. Y pasi
TPMPa30BOro Nocnifb HenpaeunbHOro BeedeHHs MMIH-koay cTaTyc KapTkM aBTOMaTWMUYHO BCTAHOB/ETLCA “Buayuntu'.
Onepauis 3 OTpUMaHHS FOTIBKM 33 [OMNOMOrold HGaHKOMaTy BBAXAETbCS MPABMJIbHO 3AIACHEHOK i He Moxe OyTu
CKacoBaHa 3a YMOBM BMKOHAHHS BCiX HeobxigHwux ong ii 3aiincHeHHs gin (npasunbHe BBepeHHs KIK B kapapigep
6aHKkoMary, npaBunbHe BBeneHHS MNIH-koay, BUMBip Ta NiaATBEpAXKEHHS 34iACHEHOI onepaluii).

3.1.2. Tlpu otpumaHHi roTiekn Hepxatenem KIK B 6aHKiBCbKMX ycTaHOBax 3a gonomorot KIK, ons 3miicHeHHs
aBTOpM3aLii 3rigHO 3 NpaBMNaMu NNATKHUX CUCTEM HEObXifHa HasiBHICTb LOKYMEHTY, WO NocBifvye ocoby [epxartens
KMK.

3.1.3. HeobxigHo Hapatn kacupy KIIK i pokymeHT, sikui nocsiguye ocoby (nacnopt abo iHWMUMA OOKYMEHT, Lo
noceiguye ocoby). Mpu uUbOMY Kacup MOBMHEH nepeBiput, um Bignosigae KIK BcraHoBneHum Bumoram. [lpu
npoBeAEeHHI onepauii 3 BUKOPUCTaHHIM TepMiHany:

a) KacMp NOBMHEH NMPOBECTU KApTKy Yepes TepMiHan i TakMM YMHOM HaAicnaTh aBTOPU3aLiMHMIA 3anuT.

6) depxartento HeobxigHO NiANMCaTH Yek Nicng NnepeBipKM NPaBUIbHOCTI 3a3Ha4YeHoi Ha HboMy iHdopMalii. B Takomy
pasi Kacup NOBMHEH 3BipuTK nignuc [lepxatens Ha yeky 3 MigNMCOM Ha KapTui Ta Ha AOKYMEHTI, WO NOCBig4y€e ocoby
Hepxatens KIK; B pasi cyMHiBY — kacup Mae npaso nonpocutn Oepxatens KIMNK noctaBuTM nignnc noBTOpHO.

AKWo nignuc cniBnagae, kKacup 34iMcH0E Buaady rpowwei, noseptae KIMK ta opuriHan yeky.
lMicns oTpMMaHHSA rpolwel HeobxigHO iX mepepaxyBaTu, He BiaAXo4auYM Bif Kacu. Npu 34iMCHEHHI aBTOpM3aLii Kacmp
MOX€E OTPMMATK BiLnoBiAb “BiAMOBMUTU” abo “BUAYUMTM KapTKy”. Tlicns oTpuMaHHs BiAMOBIAI aBTOPM3aLiiHOI CyX6M
“BiAMOBMTH”, Kacup nosuHeH nosepHyTH depxatento KMK Ta posipsati naneposy KapTky B AKy 3aHeceHo iHdopMaLis
no TpaH3akuii Ta aani KMNK (gani = Cnin) B ioro npucytHocTi. B Takomy Bunaaky [lepxaTento rpowi He MOXyTb 6yTu
BuAaHi. llicng oTpMMaHHS BigNOBIAI BiL aBTOPM3AUIMHOI CAYXOM «BUAYYUTU KapTKy», KacMp NOBMHEH BMAATU
Hepxatento po3nucky npo Te, wo KIK 6yna BuayyeHa, Ta posipeatu nianucanmii Cnin. [epxaTenb MNOBMHEH
nepecsiguntucs, wo KK 6yna HagpizaHa KacMpoMm Anis Toro, Wwob YHUKHYTHU i BUKOPWUCTaHHS iHWKMMKU 0cobamu.

B pa3si BUHMKHEHHS 6yAb-KMX YCKNagHeHb Npy OTpMMaHHI rotieku Jepxarenb KMK Moxe 3BepHYyTUCH 3a

TenedoHamu: Linopo6oso - (044) 593-10-20, 0-800-501-808 (6e3kowwTOBHMIA N0 YKpaiHi)

3.2. Mpu BukopuctanHi KIMK gns onnatu toBapis/nocnyr Oepxatenb KMK 30608'93aHMI NignuncatM po3paxyHKoBMM
[LOKYMEHT, 3a3fanerigb NepecBifuyMBLIMCh, WO B LbOMY JOKYMEHTI NpaBuibHO 3a3HauveHi Homep KIIK, cyma, BantoTa i
nata onepaduii. lepxatens KIMK Hece BiANOBIAANbHICTb 32 MPaBUAbHICTb 3a3HaYEHOT B LIMX JOKYMEHTaxX iHpopMaLii.
3.3, SKwo onniaveHui 3a KapTKOK TOBAp/Moc/yra noBepHeHa/He OTpuMMaHa, [lepxatenb KapTKu MNOBUMHEH OTPUMATH
BiA npauiBHMKa TOprosoi ipMun 3BOPOTHIN paxyHok (credit voucher), KM MiCTUTb HOMEp KapTKKU i CyMy, WO nignsrae
noBepHeHH0. NoBepHEHHS BApTOCTi TOBApY/NOCAYrM 34iIMCHIOETHCS TOProBOK (ipMOI0 LWASXOM 3apaXyBaHHA CYMM Ha
KP Llepxxatens npotarom 45 gHiB nicns oopMAeHHS 3BOPOTHLOMO PaXyHKY.
3.4. [lpv HEOTpMMaHHI KOLITIB 3 3BOPOTHIM paxyHKOM npoTtarom 45 aHis, [lepxatens KIMNK noBMHeH NoBigoMuTH Npo
ue B baHk ans BperynoBaHHS NUTaHHS 3 TOProeoto dipMoto.
3.5.  Cymu onepauiit, BUKOHaHMX 3 BUKopucTaHHaM KIK, npus'asaHux o KP, cnucytotbcs baHkoM 3 uboro KP Ha
NiACTaBi HAAAHHS eNeKTPOHHUX KNipUHIOBKMX (bainiB 3rigHo 3 NpaBunaMu BiANOBIAHOT MiXXHAapPOAHOI NNATIXKHOT CUCTEMM
Ta B TEPMiHMU, WO 3a3HAYEHi Y NpaBMIAX MAATIXXHUX CUCTEM.
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3.6. 3apaxyBaHHs (monoBHeHHs) kowTiB Ha KP cy6’ekTiB rocnopgaptoBaHHS 34iMCHIOETbCS 3 IX MOTOYHMX PaxyHKiB, 3a
pPaxyHOK BNaCHWX KOLUTIB, HAAAHOro KpeauTy abo 3a paxyHOK rOTiBKM, L0 BHOCUTbCS B YCTAHOBAEHOMY NOPSAKY 40 Kacu
BbaHky. 3apaxyBaHHs Ha KP kowTiB B iHO3eMHii BantoTi Ha Lini, BU3HaveHi [LloroBOpoM, 34iMCHIOETLCS HA NiACTaBi 3398
KNIiEHTIB 3 pO3paxyHKOM BUTpaT.
3.7. Mpwu onnati 3a ToBapu Ta nocayrun 3 BukopuctaHHam KIK, Oepxateni 30608’a3aHi 36epiratm Yekn nnaTixkHoro
TepMiHana i Cninu, WO NiaTBEPAXKYOTb (AKT 34iMCHEHHS onepauiin 3 BUMKOPUCTaHHAM KoprnopaTWBHOI KapTku, A0
MOMEHTY BifobpaXKeHHs BiANOBIAHUX OMnepaLii y WoMicsayHin Bunucui no paxyHky, onepauii no SKoMy 34iACHIOITLCS 3
BMKOPUCTAHHSAM KoprnopaTMBHOT KapTKW, 3 METOK 3AiMCHEHHS, Y pa3i HeobXigHOCTI, 3BipkKM TOTOXHOCTI JaHUX NpO
onepauito, SKi MiCTAaTbCS Y BKAa3aHMX AOKYMEHTAX, AaHUM, WO MicTaTbca y Bunucui. [epxateni noBuHHI HagaBatm Yeku
NNaTiXXHOro TepMiHana i cninu baHky Ha 1i0ro nepy BUMOry Af1s BPeryntoBaHHS CNipHUX NUTAHb.
3.8. [Hepxareni KMK moxyTb BUKOopucTOBYBaTH KOWTK KP ans:
a) OOEPXaHHA TOTIBKM B TPUBHAX [ONS 3MIACHEHHS PO3PaxyHKiB, MOB'S3aHUX i3 BUPOOHWMYMMM (rOCNOAAPCHKUMM)
notpebamu, y TOMy 4uCii AN OnnaTv BUTPAT HA BiAPAOXKEHHS B Mexax YKpaiHW, 3 ypaxyBaHHAM 0OMexXeHb,
YCTAHOB/MIEHUX HOPMATMBHO-MPABOBMMM aKTaMM HauioHanbHOro 6aHKy 3 MMTaHb peryntoBaHHS rOTiBKOBOro 06iry, a
TaKOX YUCTOro goxoay ®iznyHMMm ocobamu - NignpUEMLSAMMU;
6) 34iMCHEHHS pO3paxyHKiB y 6e3roTiBKOBIM HOPMi B FPMBHSIX, MOB'A3aHMX i3 CTaTyTHOI Ta rOCNOAAPCHKOI0 AiSNBHICTIO,
BMTpaTaMu NPeACTaBHULBKOrO XapaKTepy, a TAKOX BUTPATaMU HA BiAPSIKEHHS B Mexax YKpaiHu;
B) OAEPXAHHA roTiBKM B iIHO3EMHII BantoTi 33 MeXaMu YKpaiHM Ta B YCTaHOBNEHOMY NOpsaaKy Ha TepuTopii YKpaiHu B
Kaci baHky ang onnaTtv BUTPAT HA BiAPAOXKEHHS;
r) 30iMCHEHHS pO3paxyHKiB y 6€3roTiBKOBIl HOpMi B iHO3EMHIl BaNOTi 32 MeXaMK YKpaiHK, SiKi NOB'A3aHi 3 BUTpATaMM
Ha BiApSIKEHHS Ta BUTPATaMuM NpefCTaBHMULBKOrO XapakTepy, a TaKOX Ha OMaaTty ekcrnayaTauiiHUX BUTPAT, NOB'SA3aHUX
3 YTPMMAHHAM Ta nepebyBaHHAM NOBITPSAHWUX, MOPCbKMX, aBTOTPAHCMOPTHUX 3ac0biB 33 MexaMu YKpaiHu, BignoBiLHO
[0 yMoB Kofekcy ToproBesibHOro MopennaBcTBa YKpaiHu, MoBiTpsHoro kogekcy YkpaiHu, KoHBeHLiT Npo MiXXHAapoaHy
LMBINbHY aBiauito, MixkHapoAHOT KOHBEHLi NpO AOPOXHIM pyx y po3Mipax, yCTaHOBNEHUX AN BUBE3EHHS rOTiBKOBOI
iHO3eMHOi BanlOTM HOPMATMBHO-NPABOBMMM aKTaMM HauioHanbHOro 6aHKy, L0 peryntolTb NepeMilleHHs BanoTy
YKpaiHu, iH03eMHOI BantoTH, BaHKiBCbKMX METaniB, NIATXKHUX AOKYMEHTIB i NIATXKHMX KapTOK Yepe3 MUTHUI KOPAOH
YKkpainu;
L) ANS 30iACHEHHS PO3PaxyHKiB 32 30BHILHbOTOProBeNbHMMU AOFOBOPaAMM (KOHTPaKTaMM) y po3Mipax, BCTAHOBEHUX
HOpPMaTMBHO-NPABOBMMM akTaMK HauioHanbHOro 6aHKy YkpaiHu.
3.9. KowTu, gKi cnmcaHi 3 KapTpaxyHKy 3a onepauii, Wwo nepeniyeHi B n.3.8. unx MpaBun, BBAXAOTbCA BUAAHMMM Nig,
3BiT [OepXaTtento nnatikHOI KapTKW. BuKopucTaHHS KowTiB Mae OyTM niaTBepaXeHe BigNOBIAHUMM 3BITHUMM
[OKYMEHTaMu.
KoHTponb 33 LiNnbOBMM BUKOPUCTAHHSAM KOLWITIB 3 KOPMOPATUBHUX KAPTPAXYHKiB 34iNCHIOETbCA KNiEHTOM - BNaCHUMKOM
LMX paxyHKiB.
3.10. lNoBepHeHHS aepxaTenieM KapTKM HEBMKOPUCTAHWUX KOLUTIB Ta BiJLUKOAYBAaHHS HUM BNACHUKY KOPMOPATUBHOIO
KP kowrTiB, BUKOPUCTaHUX NOHAL BCTAHOBNEHI HOPMM, 3AiMCHIOETLCS 3riAHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHu.
3.11. KIMK He MOXyTb 3aCTOCOBYBAaTMUCb ANS BMMAATM 3apobiTHOI MAaT, iHWMX BMMNAT COLIANbHOTO XapakTepy,
30iMCHEHHS IHO3EMHUX iHBECTULM B YKpaiHy Ta iHBeCTUUIM pe3naeHTiB 3a ii Mexi. [ng po3paxyHkiB B Mepexi Internet
KnieHT nopae nMcbMoBe KIOMOTAHHS NP0 BCTAHOB/IEHHS NiMITY 33 po3paxyHKaMu B Mepexi Internet.
3.12. TpaBunamu nNnaTixkKHOI CUCTEMM MOXYTb OYTM NepenbdaveHi TakoxX iHLWi 0OMeXeHHs Wwoao 3acTtocyBaHHs KIK.
3.13. Onepauii Ha TepuTopii YKpaiHu AepXaTensiMm KapToK 34iACHIOITLCA TiSIbKM B HaLLiOHa/bHIM BantoTi.
3.14. Cyma BuTpaT, NpOBEAEHMX Y HALiOHaNbHIM BankOTi KpaiHK, e Mana Micue onepadis, cnucyetbcs 3 KP KnienTa y
BantoTi KP, 3a kypcoM INC Ha aeHb OTpUMAHHS Bif, NAATIXKHOI CUCTEMMU BIAMNOBIAHWMX AOKYMEHTIB A0 cnnaTtu. Jonyctumui
TEpPMiH HafaHHA AOKYMEeHTIB A0 cnnati - 30 AHiB micng npoBefeHHs onepadii, a ang 6aHKoMaTHMX onepauin - 8 gHiB
Bif AHS onepau,ii.
3.14.1. 3a onepauiamu, 30iMCHEHNMMK Yy BantoTi, BiaNoBiAHIMA BantoTi KP, BiglukoayBaHHS cnnayeHux baHkom cyM Ha
kopwmctb MNC 3piicH0eTbCa y BantoTi KP.
3.14.2. BiplwkopyBaHHS cyM, cnnavyeHnx baHkom Ha kopuctb MNC 3a onepauiamu 3 BukopuctaHHam KK, 3giicHeHMMu
y BantoTi iHWIM, HixXX BantoTa KP, 34iMCHIOETLCA 3 ypaXyBaHHSIM HACTYMHMX 0COBNMBOCTEN:

v/ CcyMa BiAWKOA4YyBaHHS pO3paxOoBYETbCS 3a KYPCOM KyniBi-NpoAaxy iHO3eMHUX BajtoT, BCTaHOBNEHWM baHkoM
no onepauisiM 3 NNATIXKHMUMKU KAapTKaMM Ha AeHb cnucanHa 3 KP, npu uboMy, gkwo onepadia 3 BuKopuctaHHam KIK
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npoBeaeHa B BantoTi, BigMiHHIW Big nonapa CLUA, €spo abo 'puBHi (3a onepauigaMu Ha TepuTopii YKpaiHu), Cyma KOLWTIB
3a onepaduieto 3 BuUKopuctaHHaM KIK nepepaxoByeTbcs BiaN0OBiAHO A0 cyMu onepalii, po3paxosaHoi MNCy nonapax CLIA
33 KYpCOM iHO3eMHMX BantoT, BcTaHOBNeHMX [1C Ha AeHb pO3paxyHKy;

vy pasi, akwo KP BigokpuTtuit B iHo3eMHilt BantoTi, a [epxatens KMK (noBipeHa ocoba KnieHTa) o6pas BanoTy
onepavuii — rpuBHIO, NpU 34iACHEHHI onepalii 3 KyniBni ToBapiB Ta/abo nocnyr 3a Mexamu YKpainu, baHk 3aiicHI0E
cnucaHHg 3 KP cymu kowrTiB y BantoTi KP 'y po3mipi, Lo ekBiBaneHTHMI CyMi BiAMOBIAHOT onepauii, Wwo BucTaBneHa baHky
MNC po cnucanHa y gonapax CLUA. Mpu uboMy, CyMa KOLWITIB 3a TaKOK OnepaLi€to, Wo nignarae cnmcaHHio bankom 3 KP,
nepepaxoByeTbcs baHkoM y BantoTy po3paxyHky Mix baHnkom Ta MC 3a kypcom KyniBni-npogaxy Ans onepauin 3
NNaTH>KHUMM KapTKaMu y BiANOBIAHWX BantoTax, BCTaHOBAEHMM BaHKOM Ha aeHb cnncaHHg bankoM 3 KP BignosigHoi cymu
onepakuii;

vy pasi, skwo KP BigkpuTKi1 B iHO3eMHiI BantoTi, KnieHT gopyyae, a baHk 3060B’93yeTbcs 6€3 OTPMMAHHS 3as1BU
KnieHTa 34iMcHIOBaTM NpOAAaX iHO3EMHOI BantoTH, po3MilleHoi Ha KP, gna cnnatm KnieHTom nnat Ha KopucTb baHky 3a
nocnyru, HagaHi OCTaHHIM BiANOBIAHO A0 [loroBopy, Ta yTpMMaTK 3a3Ha4YeHy naaTty 3rigHo 3 gitounmu Tapudamm baHky,
B HaLiOHanbHiM BanTi 3 KOWTIB, OTPUMAHMX Bif NPOAAXY iHO3EMHOI BantoT, 6e3 3apaxyBaHHS L€l KOMICiiHOI
BMHAropoau Ha Oyab-KMiA NOTOYHMI paxyHOK KnieHTa B HauioHanbHii BantoTi. Cyma OO CMMCAHHS NepepaxoBYETHCS
baHkoM y HauioHanbHy BanoTy YKpaiHM 3@ KypcOM KyniBAi-npogaxy iHO3eMHUX BanioT, BCTaHOBNEHMX baHKoM no
onepawigaMm 3 NNaTiXXHUMKU KApTKaMM HA AeHb TAKOr0 CMIMCAHHS.
3.15. Y pa3i BusgBneHHs KnieHTOM po36iXkHOCTEN MiX onepauisMu/CyMol, 3a3HaYeHMMM Y BUMMUCLI, 3 PAKTUUYHO
BMKOHaHMMM/CNnaveHmMm, KnieHT 3060B'93aHMI 40 KiHUS KaneHAApHOro Micaus, HaCTyMHOro 3a 3BiTHMM, iIHDOPMYBaTH
BaHk no cyTi BuaBneHux po3bixHocTen. Mpu BiacyTHocTI Big KnieHTa npeTeHsiii 3a BUNUCKO, abo HEOTPUMaHHI HUM
BMMUCKK 3 BYAb-IKMX MPUUYMUH MPOTIrOM MicCsus, HACTYNHOMO 32 3BiTHMM, BOHA BBAXAETbCS MiATBEPAKEHOI i noaanbLui
npeteHsii 3a Heto baHkoM He npuiiMatoTbea. Cymu onepauiin, onpotectoBaHmMx Kni€eHTOM, NOBEPTAKOTLCS HA PaxyHOK
nicns NOBHOroO BPEry/loBaHHS MUTAHHS 3 NPOTUIEXHOK CTOPOHO - baHKOM, Lo NpeacTaBuB onepaLwio 40 CNnaTy.
3.16. Ha nigcrtaBi nnaTixxHoro oopy4yeHHst KnieHta Ha nepepaxyBaHHS KOLITIB, rPOLWOBi KOLWTM 3apaxoBYTbCs 6AaHKOM
Ha KMK posipeHux ocib KnieHTa.
3.17. KIMK mae npaBo KopucTyBaTuCs Tinbku [epxaTtenb kapTku. BukopuctaHHa KIMK B Toprosii Touui 1a B NYHKTI
BMAAQYI FOTiBKM NOBMHHO 3A4iMCHIOBATUCS B NPpUCYTHOCTI [lepxartens.
3.18. TMlpu 3pificHeHHI KymiBAi 4M ofepXaHHi roTiBku B baHky nepcoHan o6cnyroBykodoi opraHizauii Mae npaso
BMMaraTu npea’'aBaeHHs nacnoprta abo iHWOro LOKYMEHTY, WO NOCBigYYye 0coby.
3.19. VY pasi sTpatu/kpagixkm KIMK 1a/abo popatkoeux KIMK ab6o po3sronowerHi MIH-kony OepxaTtenb 30608’13aHMi
Bigpa3sy nosigomutn nNpo ue baHk 3a TenedoHom (044) 593-10-20, 0-800-501-808 (6e3kowToBHMI NO YKpaiHi) Ta
NMOCTaBUTU KapTy B CTOM-CMMUCOK. [TMCbMOBO MiATBEpAUTM BKa3aHi 06CTaBUHM Y CTPOK He Ni3Hiwe 3 (TpboXx) 6aHKIBCbKUX
[OHIB 3 MOMEHTY HafaHHS BigNOBIAHOrO YCHOrO NOBigoMEHHS. [TMcbMOBE NiATBEPAXEHHSI MOXKe OyTM HanpaBieHe Ha
appecy baHky: M. Kuis, Byn. bopucornibcbka, 5-A pekoMeHAOBaHUMM NUCTOM abo Moxe OyTM HagaHe HesnocepefHbO
Knientom npu BiaBiayBaHHi baHky.
3.20. Pu3uk 36uTKiB BiA 34iMCHEHHS onepaui Ta noBHy GiHaHCOBY BiAMNOBIAANbHICTL 33 BCi onepauii, ki
CYNpOBOAXKYIOTbCS aBTOpU3aLi€to Hece KnieHT 10 MOMeHTY noAaHHs [0 baHKy MMCbMOBOI 3asB1 Npo 6/10KyBaHHS KOLTIB
Ha KP Ta 3a BCi onepaluii, aKi He CynpoBOAXYOTbCA aBTOPM3aLli€0, 40 MOMeHTy noctaHoeku KIMK po “cton-nuct”
nnatixkHoi cuctemn. BnacHmk KP Bianosigae 3a Bci cymu no onepauisix 3 KIMK, aKwwo BiH nepeaas ii CTOpOHHI 0cobi abo
He nosigomnse baHk npo Te, wo KK 3ary6nexo. Oaxi npo Bci 3arybneni Ta BukpageHi KMNK 3aHocatbea B8 “cron-nmct'.
Mpu 3HaxomkeHHi KMK, aka 3aHeceHa B “cTon-nuct”, Jepxatens KMK nosuHeH HeraiHo nosigoMuTu npo ue baxk Ta
nosepHyTH KIK.
3.21. MocTaHOBKa KapTOK Y “CTOM-NMCT” NPOBOAMTLCA Ha NiACTaBi NMCbMOBOI 3asBM KnieHTa.
3.22. Y pasi BusaBneHHsa BTpaTh KapTtku Ta/abo MNIH-a abo oTpMMaHHA BiAOMOCTEN NpOo iX HE3aKOHHE BUKOPUCTAHHS,
abo akwwo 3 6yab-gkmux npuumH Kaptka He Byna nosepHeHa ii [epxatento 6aHkomatoM, npu BuseneHHi KIMK, paHiwe
3asBMIEHOI SIK BTpayeHOoi abo Takoi, Lo He3aKOHHO BUKOPUCTOBYETLCS, [lepkaTeNib KapTKM NOBUHEH HEraltHO NOBIAOMUTH
npo ue baHk Ta moBepHyTM 3HaiAeHy abo 3BepHYTUCS C 3a9BOK MPO GNOKYBaHHS KApPTKM, WO BUKOPUCTOBYETLCS. Y
BMNAAKY BMHWKHEHHS y [lepxaTenss KapTkuM npobneMHUX CuTyauiid MoMy cnif HeramHo 3BepHyTMCs A0 baHky 3a
uinonoboBuMM KOHTAKTHUMKM TenedoHamu: (044) 593-10-20, 0-800-501-808 (6e3kOWTOBHMI B Mexax YKpaiHu 3i
CTauioHapHMX TenedoHis).
3.23. baHk He BignoBigae 3a BiaMOBY TpeTboi cTopoHu npuiHaTn KIK.
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3.24. bBaHK He Hece BifNOBIAANLHOCTI 33 NiMiTM Ta 06MeXeHHSs Ha BUKopucTaHHA KK, BCTaHOBNEHI TPETbOO CTOPOHOLO.
3.25. baHk He Hece BiAMNOBIAANBHOCTI 33 CUTYaLii, WO 3HAXOAATbCS M03a MOro KOHTPONEM i NOB'A3aHi 3i 3609Mu B poboTi
30BHILLHIX CMCTEM OMNaTH, pO3paxyHKiB, 06pobKKM Ta Nnepenadi 4aHUX B MAATDKHUX CUCTEMAX.

3.26. baHk He Hece BiAMOBIAANBHOCTI, IKLLO YMOBMW BCTAHOBAEHHS NiMITIB Ta 0OMeXeHb TPETbOI CTOPOHOK HA CYMM
OTPMMAHH$ rOTiBKM B BaHKOMaTax (04HOPa30BO, NPOTArOM [HS, 33 MiCAUb) MOXYTb y Byab-Kii Mipi KOHMNIKTYBaTH 3
iHTepecamu [epxatens KapTKu.

3.27. Y pasi BigMoBu KnieHTa Big oTpuMaHHS nosigomneHb baHky npo 3piiicHeHi onepauii 3 BukopuctaHHam KIK
KnieHTa, baHK He Hece BiAMOBiIAANbHOCTI 3a 36MUTKM KnieHTa Bif 34iMCHEHHS TakMx onepaLii.

3.28. Y pasi BMSBNEHHS LWAXPaNCbKMX OMnepauii, BiANOBIAHO OO KPWUMIHANBHOrO Ta UMBIIbHOMO 3aKOHOAABCTBA
YKpaiHu, BiANOBiAaNbHICTb 33 MOX/IMBE LWaxpaicbke ii BUKOPUCTaHHA Hece 0C0ba, WO BMSB/IEHA BNPOAOBX CJiACTBa
NPUYETHOK [0 3A4IMCHEHHS LWAaXpPamCbKMX onepauin, abo KNieHT, aKWo 3rigHo 3 [lpaBuiaMu NAATIKHUX CUCTEM
(diHaHCOBa BiANOBIAANBHICTb 33 WaXpalcbKi onepawii He Moxe 6yTH NnepeHeceHa Ha CTOPOHY, WO 0POPMUIA HE3AKOHHY
onepadito.

4. BUKOPUCTAHHA CUCTEMU ENNEKTPOHOIO OBC/TYTOBYBAHHSA

4.1. 3 MeTol 34iMCHEHHS eneKTPOHHOro o6cnyrosyBaHHs PaxyHkiB, baHk Hagae KnieHty poctyn o Cucremu.

4.2. 3 MoMeHTy nogaHHs y nucbmoBin dopmi Ceptudikaty Biakputoro kntoya EMy cucremi «lHTepHeT-KnieHT-baHk»
(JopaTok 3), Ha niacTtasi nignucaHoro [orosopy CTopoHamu, onepauii no paxyHkax KnieHta 6yayTb BUKOHYBATUCh Ha
niacrtasi EMNJA, wo rotytoteca KnieHTom Ta nepepatotecs Cuctemoto y baHk.

4.3, Tlpu nigkntodeHHi no Cucrtemu, bank HanawToBye nocnyry IP-dinbTpauia 3 HagaHHAM gocTyny Tinbku 3 IP-agpec
npoBaiaepiB, WO po3MilleHi Ha TepuTopii YkpaiHu. [lns siakntoueHHs IP-dinbTpauii, KnieHT noBuHeH noaaty 3asBy Ha
BigK/MOYEHHS pocTyny Ao cucteMu «lHTepHeT-KnieHT-bank» 3 BukopuctanHam IP-dinbtpauii (Jogatok 7), a ans
NMOBTOPHOro NigKAoyYeHHs go nocnyru IP-dinbtpauis, KnieHT noBuHeH nogatu 3asBy Ha AOCTYN A0 cucTeMu «IHTepHeT-
Knient-baHk» 3 BUKOpucTaHHaMm IP-dinbTpauii (doaaTok 6).

4.4, KnieHT popy4ae baHKy BUKOHYBATK iHAHCOBI onepaLii No Moro paxyHkam, BigkpmutuMm B baHky, Ha nigctasi EM/,
oTpuMaHmx baHkoM no Cuctemi Ta 3aBipeHMx 3apeectpoBaHmmy B banky EM ocib, wo matwoTb npaBo mignucy
pPO3paxXyHKOBMX AOKYMEHTIB.

4.5. baHk npuiMae Ha cebe 060B’A3KM NO NOTOYHOMY 06C/yroByBaHHIO KnieHTa 3 BUKOpuCTaHHAM Cuctemu, a caMme:
NnpuiMae Ta BUKOHYE JopyyeHHs KnieHTa, obopmneHi BignosigHo ao sumor [orosopy, lNpaBun po6otn B CucteMi Ta
HOPMATMBHO — MPaBOBMX akKTiB HauioHanbHoro 6aHky Ykpainu, y surnsai EMNM, Ha 34iicHeHHS onepauii no paxyHkaM
KnieHta, nepenae KnieHTy BMMAMCKM MnO 1oro paxyHkam y surnsaai E[, tekctosi EL, iHbopMauiiHy Ta [0BiAKOBY
iHpopMaLito.

4.6. ENJ B iHO3eMHii BantoTi abo BaHKIBCbKMX MeTanax, 3asBu Npo Kynieat abo npojax iHo3eMHoi BantoTH abo
6aHKIiBCbKMX MeTasniB MOXyTb 6yTM odopMneHi Ta nogaBatucs KnieHtoM no banky y dopmi EMNI nuwe B HACTynHMX
BMMaAKaX:

v' nepepaxyBaHHA KOLWTIB a60 6aHKIBCbKMX METaiB 3 MOTOYHOr0o paxyHKy KnieHTa Ha noralieHHa 3a6oproBaHoCTi
33 KpeauToMm, HagaHuM baHkoM KnieHToBI;

v' npopaxy iHo3eMHoI BantoTh abo 6aHKIBCbKMX METaNiB Ha MiX6aHKIBCbKOMY BasIlOTHOMY pUHKY YKpaiHu;

v' Kynieni iHO3eMHOi BantoTM abo 6aHKiBCbKMX METaNiB Ha MiX6GaHKiBCbKOMY BanloTHOMY pUHKY YKpaiHu, 3asBu
npo KyniBAt iHO3eMHOI Ba/IlOTVM NPUMMAETLCS A0 BUKOHAHHS AuLe nicng nogaHHs KnieHtom oo baHky LOKYMEHTIB, 9Ki €
niacTaBo A4N9 KyniBAi iHO3€MHOI BanioTu;

v’ 3[ilCHEHHS Nepekasy KOLWTiB B iHO3eMHIii BantoTi abo 6aHKiBCbKMX MEeTasiB Ha KOPWUCTb KiHLEBOrO 0fepXyBaya
KoWTiB abo BaHKiBCbKMX MeTaniB. [naTixkHe AOpYYEHHS B iIHO3EMHIl BantoTi abo 6aHKIBCbKMX MeTanax npuiMaeTbCs 4o
BMKOHaHHS nuwe nicnsg noaaHHa KnieHToM no baHKy [OKyMeHTIB, nepeadayeHMX HOPMaMu YMHHOMO 3aKOHOAABCTBA
YKpaiHX Ta HOPMaTMBHO-MPABOBMX AKTIB HauioHanbHOro 6aHKy YKpaiHu, 9Ki NigTBEpAXYIOTb 3aKOHHICTb 34iMCHEHHS
nnatexy. [OKyMeHTH, ki NiATBEPOXKYIOTb 3aKOHHICTb 34IMCHEHHS NAaTexy, MOXYTb He HagaBaTucs, aKkwo KnieHTt
30IMCHIOE Mepekas y Mexax YKpaiHu i3 CBOiX paxyHKiB Ha TaKi Lini: NMOMNOBHEHHS CBOro NOTOYHOrO (KAapTKOBOrO),
BKNAAHOrO (4EeN03MUTHOr0) PaxyHKiB; NOralleHHs KpeamTy.
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4.7. o nocayr, ski Moxxe baHk Hapasatu KnieHty kopuctyBayy Cuctemu, 3a Moro 3asaB0Ot0, Hanexarb:
4.7.1. - «IP-dinbTpauis», Wo A03BONSE 0OMEXUTH LOCTYN KNIEHTIB 3apaHuMu IP-agpecamu Tinbku 3 BU3HaveHux IP-
appec abo uiTko BkasaHoi rpynu IP-agpec 1a/abo no3Bonse Bxif nuie 3 IP-agpec ykpaiHCcbkux npoBaiaepis. (Jomatok
6);
4.7.2. 3rigHO 3 pitounmu Tapmdamum baHky, baHk 3abe3nevye KnieHTa NpUCTPOEM AN 3aXMCTY HOCIiB K/IHOYOBOI
iHpopmalii - USB-TokeHoM B CucTteMi, 9kunii peKoMeHA,0BaHO BUKOPUCTOBYBATM A1 reHepaLii 0COBUCTUX CeKpeTHUX
kntouis EM;
4.7.3. «baratodakTopHa aBTeHTM®iKauig» (npouenypa BCTAHOB/EHHS ABTEHTUYHOCTI KOPUCTyBaya Mpu BXO4i A0
CucteMun 3a ONOMOroK BBEAEHHS OAHOPA30BOro WeCTU3HAYHOro Naposo A0 CNeLiaNbHOro 40AATKOBOro Nons, iK1
HanpaBnsieTbCa y BUrnaai SMS-noBigoMIeHHS Ha BKa3aHMI KNIEHTOM HOMep MO6iNbHOro TenedoHy i Mae 0bMexXeHun
TepMiH aii -3 xB.) (Jomatok 5a);
47.4. «nigTBEpOXEHHS MAATIXXHUX OOKYMEHTIB OAHOPA3OBMM naponem» (mpouenypa BBeAEHHS OLHOPAa30BOro
LIeCTM3HAYHOro Napoo Ha MEeBHI NAaTexi Bif 3a3Ha4YeHOi KNIEHTOM CyMM 4O CneuiafbHOro A0AATKOBOrO Mons, SKUM
HanpaBnsieTbCa y BUrnaai SMS-noBigoOMIeHHS HA BKa3aHMI KNIEHTOM HOMep MO6iNbHOro TenedoHy i Mae 0bMexXeHUn
TepMmiH aii -3 xB.) (Jomatok 5a);
4.7.5. «niaTBEpMKEHHS MNATDKHUX AOKYMEHTIB 3 ypaxyBaHHSM AOBiAHMKA AOBIpEHUX OTpUMyBaYiB» (JoaaTok 5a);
4.7.6. «OTpMMaHHS iHQOpPMaLLii Npo CTaH paxyHKy y Burnaai SMS - nosifoMeHHs, 32 LONOMOro 3acobiB MobinbHOro
3B'A13Ky / NOLITOBOr0 €N1eKTPOHHOr0 NoBiAoMAEHHS Ha e-mail» (Jlodamok 5a).
4.8. Y pasi3pgiicHeHHs onepauiit 3a gonomoroto Cuctemun 6e3 3aCTOCYBaHHS NPUCTPOIO 419 3aXMCTY HOCITB KJTHO4OBOI
iHpopmauii USB-TokeH, KnieHT BMKOPUCTOBYE:
4.8.1. nocnyry, Bu3HayeHny n.n. 4.7.1 n. 4.7. uux MNpasun. MakcuManbHUi CTPOK Aii cepTudikaTty B LbOMY BMNAAKY 6
(wicTb) Micauis;
4.8.2. nocnyru 3a yMOBM OAHOYACHOIO BUKOPWUCTAHHS, BU3HaYeHi n.n. 4.7.3. 1a 4.7.4. n.4.7. unx Npasun. MakcumanbHui
CTPOK Aii ceptudikaTy B LbOMY BUMaaKy 12 (nBaHaousTb) MicALiB.

4.9. Y pasi 34iicHeHHs onepauin 3a gonomoroto CMCTEMM 3 BUKOPUCTAHHAM 3aXMILEHMX HOCIiB iHdopmauii USB-
TOKEHIB MaKCMManbHUI CTPOK Aii cepTudikaty 12 ( ABaHaauaTh) Micsuis. lNpu yMOBI 04HOYACHOr0 BUKOPUCTAHHS NOCAYr
BM3HaueHux n.n. 4.7.3 1a 4.7.4. n.4.7 umx lNpaswun, CTpok Aii cepTudikaTy CTaHOBUTL 24 (ABAAUATb YOTUPK) MicCALi.
4.10. KnieHT Hece BiANOBIAANbHICTb 32 HanexHe OPOPMAEHHS, AOCTOBIPHICTb Ta BiAMNOBIAHICTb BMMOramM YMHHOMO
3aKOHOAABCTBA NNATIXXHUX AOKYMEHTIB, HagicnaHux baHky 8o BUKOHaHHS 3a gonomoroto Cuctemu.
4.11. BbaHK NpuiiMaE eNeKTPOHHI NNATiXKHI LOPYYEHHS B HALLIOHA/bHIM BaNtOTi Ta NPOBOAMTb iX NPOTAroM onepawiiHoro
yacy 3rigHo [Mpasun (Jopatku 4a 1a 46). MMnaTikHi LOPYYEHHS B iHO3EMHIM BantoTi BUKOHYKTbCS B MEXax CTPOKY,
noroaxeHoro 3 KnieHtoMm. Llei cTpok 3a3Havaetbes KnieHTom y rpadi "[onoMixkHi peKBi3UTU" NNaTXKHOro JOPYYEHHS B
iHO3eMHiW BantoTi. SKWO TaKW CTPOK 3a3HauveHur, TO baHK BMKOHYE MnaTixXHi OOPYyYEeHHS B iHO3EMHIM BantoTi B
nepenbayeHi CTPOKK, ane He paHile AHS BaNtOTYBaHHS, SIKMIA YCTAaHOBIOETLCS BaHKOM. 3asaBM Npo KyniBAK iHO3eMHOI
Ba/OTM abo OaHKIBCbKMX MeTaniB npuiMatoTbCst BaHKOM A0 BMKOHAHHS npoTtarom 30 AHIB, MOYMHAlOUM 3 OHS iX
0OpM/IEHHS, 3a5BM MPO NPOAAXK iIHO3EMHOI BantoTK (BiNbHUI Npoaax) abo 6aHKiBCbKMX MeTanis - npotarom 30 gHis,
NMOYMHAKUM 3 AHS iX ODOPMIIEHHS (LeHb OPOPMNEHHS He BPaxXOBYETLCA).
4.12. Y pasi BiACYTHOCTI/HEAOCTAaTHOCTI KOWTIB HA paxyHKy KnieHTa eneKTpOHHI NNaTixHi LOpYyYEHHS B HaLLiOHaNbHI
Ba/IIOTi BUKOHYIOTbCS BAaHKOM He Mi3Hiwe HacTynHoro pobo4yoro gHs 3a AHEM HaAXOOXKEHHS KOLWTIB Ha paxyHoK KnieHTa
3 JOTPMMAHHAM yMOB N.2.3 uux lNpaBun, a B pasi, 9KWO KOWTKM Ha paxyHOK KnieHTa He HamidiM npoTaroM TpbOX
KaneHAapHUX OHIB — eNeKTPOHHI NIATiXXHI AOpyYeHHSs BUAANaTbca 3 CucteMu 6€3 BUKOHAHHS.
4.13. Ha nigcTaBi BUNUCOK 3 paxyHKiB, aKi HaoxoaaTb 3 baHky, KnieHT KOHTPONIOE BipHiCTb BUKOHaHHS baHkoMm ioro
[LOpYYeHb.
4.14. Yci onepauii 3a EMN[ npoToKonooTLCA BIANOBIAHO pernaMeHTy, BCTaHOoBNeHOMY baHkoMm. [poTokonu onepauii €
[OKYMEHTAMM, WO MiATBEPAXKYOTb HASBHICTb Ta MPaBOMIPHICTb NAATEXIB.
4.15. [loroBip He BiAMIHSAE NNaTiXXHUX OOPYYEHD, LLO 06p0o6AAOTLCS B YCTAHOBAEHOMY MOPSAKY, Y BUNAAKAX:

v/ BiAMOBM 3ac06iB KOMYHiKalLlii;

v/ BiAMOBM 3ac06iB 06UMCIIOBaNbHOI TEXHIKM K KnieHTa, Tak i BaHka.
4.16. TlpoBedeHHsI BCiX MOTOMHMX OMepaLlii Ta OTpMMaHHS BCi€i iHPpopmMauii no Cuctemi 3aicHOETbCS KnieHTOM B
pexuMi OHNarH 3a [OMNOMOroK Mepexi IHTepHeT mif 4Yac ceaHCiB 3B'A3Ky 3 baHKOM iHTepHeT KaHanoM. lpu ubomy
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npotokon nepegadi iHdopmauii B Cnuctemi enekTpoHHoro obcnyrosyBaHHs «IHTepHeT — KnieHT — baHk» € https, wo €
MiXXHapOAHMM CTaHAAPTOM.

4.17. Bci poBigHukuM, wabnonwun EMNA, EMMO nicng ix 36epexeHHs, a TakoX BUMUCKKU Ta Byab-Kka iHWa iHQopmalia B
CucreMi 3Haxopatbcs B baHky Ta gocTynHi ans po6otu KnieHTy Tinbku nif yac npoBefeHHs aBTOPM30BaHUX CEaHCIB
3B’a3Ky 3 baHKOM yepes Mepexy |HTepHeT.

4.18. Tlpuiom ENQ Big KnieHTa 34icHI0ETbCS BaHKOM MOCTIMHO B aBTOMATU30BaHOMY PEXMUMI.

baHK 34iMCHIOE CNMCAHHS rPOLWOBMUX KOLWTIB 3 MOTOYHOrO paxyHKy KnieHTa 3rigHO AOKYMEHTIB, SKi Haginwnum o baHky
no Cucrtemi BignoBiaHo o n.2.3. uux Mpasun MNpu 3MiHi pexxumy 06cyroByBaHHS BiANOBIAHO 3MIHIOETLCS YaC NPUAOMY
fokyMeHTiB. KnieHT popmye Ta nepenae B bank EM[ HeobxigHoro suay. Micns otpumanHa EMMO baHk 3aiicHioe ioro
nepesipky Ta npuimace EMNJI 0o BUKOHAHHS.

MpuunHamu gns BiAMOBM Big BUKOHAHHSA bankom ENMI KnieHTa €:

v BipcyTHicTb B EMN/ 3apeectpoBaHoro EM KnienTa;

v' HeBipHi abo HemnoBHi pekeisutu EMNM;

v' HepocTaya iHdopMauii Ta HeobXigHMX OOKYMEHTIB Mo onepadii, Wo 34iicHioeTbca KnieHToM, y Bunagkax,
nepenbayeHmx Lit04MM 3aKOHOLABCTBOM;

v/ NOpYyLWeHHS Litoyoro 3akOHOAABCTBA, HOPMATMBHMX LOoKyMeHTiB HBY abo baHky, Bumor Jorosopy Ta lNpaswun.
[na BigknukaHHa nepepnarHoro B bank EMNM KnieHT popMye knonotaHHs Ha BiaknmkaHHa EMMO, ske baHk npuiMae Tinbku
B TOMY BUMAAKY, sKwo EMNJ He BUKOHaHWI A0 LbOro yacy Ta baHk Mae TeXHONOriYHY 3MOry BiAMIHUTU MO0 BUKOHAHHS.
4.19. KnieHT He Ma€e npaBa BHOCUTW OyAb-sKi 3MiHWM Yy HagaHe oMy nporpaMHe 3abe3neyeHHs abo A0 KOMMeKcy
[IOKyMeHTaUii 6e3 NMCbMOBOro MOroaKeHHs baHKy. 3apaxeHHsi NporpaMHUMKM “BipycaMun” abo MopyLIEHHS LiNicHOCTI
nporpamMHoro 3abesneyeHHs B HACNiAOK HeabanbCcTBa abo HEKOMMNETEHTHOCTI BiANOBIAANbHMX CMiBPO6ITHMKIB KnieHTa,
BBAXXAETbCS NOPYLIEHHAM LiET YMOBMU.

4.20. CTOpOHM BCTaHOBAIOITb, WO HagaHi Knienty 3rigHo  [lorosopy Ta [lpaBun mporpaMHO-TEXHIYHI 3acobu Ta
[PYKOBAHI MaTepianu po3rnsaarTbea K CEKpPeTHI Ta ix cyBope 36epexeHHs NOBUMHHO 6yTH 3abe3neyeHe B AOCTATHIM
Mipi. B 3B’3Ky 3 UMM, BCi MOCafnoBi 0cobu KnieHTa, gKi MalTb A0 HUX AOCTYM, MOBUHHI MOBOAUTUCH 3 HUMW HANEXHUM
YMHOM Ta YTPUMYBATUCH Bif X po3ronowweHHs abo KonitoBaHHA y Byab-9KOMy BUrNSA.
4.21. bBaHKk MOXe MpOBOAMTM 3aMiHy MPOrpamMHoro 3abesneyeHHs Ta IHCTPYKTMBHMX MaTtepianis npu 36inblUeHHi
KinbKocTi iHpopMauii. 3aMiHa NpoBOAUTLCS NIAHOBO, B 3a34anerigb noroaxeHi 3 KnieHTom TepMiHu.
4.22. baHk 3abe3neyye onepaTMBHE PO3'CHEHHS Ta KOHCYNbTALiT 3 NUTaHb, NOB'A3aHMX 3 ekcnnyaTauieo Cuctemu.
4.23. KnieHT cnnayvye nnaTy 3a CynpoBijg Ta po3paxyHKOBO - KacoBe 06cnyroByBaHHS CUCTEMM 3 MOMEHTY KOPUCTYBAHHS
nporpamMHmM 3abesneyeHHsMm, 3rigHo 3 Tapudamu baHky.
4.24. Ha BuKOHaHHSA n.4.6.-4.7. Mpasun KnieHT popyyae baHKy camMOCTiMHO 34iMCHIOBaTH Nepekas (CMMCAHHS) KOLWTIB 3
paxyHky (-iB) KnieHTa Ha onnaTty BiAMOBiAHWMX A0AATKOBMX nocnyr baHKy, B po3Mipi Ta CTpOKW, BU3HaYeHi Tapudamu
baHky.
4.25. Ha BukoHaHHS n.6.3.14. MNpaBun KnieHT popyya€e baHKy caMOCTIMHO 34iACHIOBATM Nepekas (CMMCAHHS) KOLWTIB 3
paxyHky (-iB) KnieHTa Ha onnaty aboHeHTCbKOi nnatu 3a obcnyrosyBaHHs B CucTemi Ta BignoBigHUX nocnyr baHky, B
po3Mipi Ta CTPOKM, BU3Ha4YeHi Tapudamu baHky.
Mpw 3aboproBaHoOCTi onnat 3a KOpUCTYBaHHS CMCTEMOO NpoTIroM 2-X MicauiB, baHk Bigkntouae KnieHTa Big cuctemu
€NeKTpOHHOro o6cnyrosyBaHHS "IHTepHeT-KnieHT-baHK" Ta NPUNMHSIE HAgAHHS NOCNYT, BUSHAYEHUX yMOBaMu [lorosopy
Ta Mpasun.

5. MPABWJIA IHOOPMALLIMHOI BE3MEKU

5.1. [nga 3abe3neueHHs 6e3neyHoi poboTn B CMCTEMi peKOMEHAOBAHO AOTPUMYBATUCH HACTYMHUX NpPaBU:

v\ yTpUMYBaTUCb Bif BUKOPUCTAHHS KOMM'IOTEPA, 3 IKOr0 BUKOHYETLCA poboTa B CUcTeMi ans po3ear Ta cepdiHry B
Mepexi IHTepHer;

v/ BCTaHOBMTM aHTUBiIpYCHe NporpamMHe 3abe3neyeHHs, perynspHo NoHOBOBATH aHTUBIPYCHY 6a3y Ta NOCTiHO
NpOBOAUTU NEPEBIPKY CUCTEMM HA HASABHICTb BipyCiB Ta WNMIYHCbKMX NPOrpam (TPOSHiB, Keinorepis Ta T.M.);

v' 06MeXuT JOoCTyn 00 KOMM'loTepa CTOPOHHIX 0Ci6, K hi3nYHKIA, TaK | MepexeBuit;

v\ He TpUMaTU 0COBMCTI (CEeKPeTHI) KUl B AMPEKTOPIAX XOPCTKOro AMCKY KOMM'HOTepa, a TifibkM Ha 30BHILUHIX
Hociax (USB dnew Hakonuuysayi, USB-TokeHu) Ta 3abesneynTu ix HaginHe 36epiraHHs;

v\ [N YHEMOX/IMB/IEHHS BUKPAAEHHS (KOMiloBaHHS) CEKPETHOro Kakua pekoMeHAyeEMOo BukopuctoByBath USB-
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TOKEH;

v nicng 3akiH4eHHs po6oTu 3 CucTeMol 060OB’A3KOBO BMIMMATKH 30BHIiWHI Hocii (USB dnew Hakonuuysaui, USB-
TOKEHM) 3 CEKPETHMUMMU KNHOYAMM C CUCTEMHOTO BIOKY KOMITHOTEpPa;

v/ He po3rosoluyBaTv Naponi JOCTyny L0 CEKPETHMX K/KOYiB, HE 3anNMCyBaTH iX Ta He 36epiratm pasoM 3 HOCIiEM
K/040BOI iHpopMaLii;

v/ BCTAHOB/IOBATH NOHOBMEHHS 6e3neku onepaLiinHoi cuctemu (6akaHo B aBTOMAaTUUYHOMY PEXUMI);

v\ HanawTyBaTM Ornsgay Mepexi IHTepHeT, a caMe 3a60pOHMTU: aBTOMATUYHE 3aBaHTAXKeHHA (ainiB 3 Mepexi
IHTEepHeT, aBTOMaTUYHKUI 3anycK GarniB 3 Mepexi IHTepHeT, 3aBaHTaXXeHHS He nignucaHux enemenTiB ActiveX;

v' He nMpautoBaTh Ha KOMM'lOTEpPi 3 NpaBaMu agMiHicTpaTopa;

v\ 'y BMMagky KomnpoMeTauii abo cnpobu komnpoMmeTauii CeKpeTHMX Ko4viB abo KoMM'ioTepa, 3BiNbHEHHS
BignoBiganbHoro cniepobiTHmka abo IT cneuianicta KnieHTa, skuii MaB foCTyn A0 BKa3aHOro komm'totepa abo cekpeTHMX
K/o4YiB HeobxigHO TepMiHOBO noBigomMutn baHk ans 3abnokyBaHHS knwoyiB Ell, 3reHepyBaTv Ta 3apeecTpyBaTu HOBI
Kntoui ElM;

v' npwu Byab-aKii nigospi woano komnpometauii CucteMu um kntouis EN - HeobxigHo TepMiHOBO noBigoMutn baxk
ans 3abnokyBaHHs kntodiB ELLM Ta 3reHepyBaTtu Ta 3apeecTpyBaTh HoBi katoui ElM;

v\ yBaXHO C/iAKyBaTM 3a MOBILOMIEHHSAMMU, O BMBOAATLCA Ha MOHITOp KOMM'loTepa npu po6oti B Cucremi. Y
BMNAAKy HEBIAMOBIAHOCTI iX TUM, SKi BMBOASATbCS 3a3BMYal - nosigomMutn BaHk. Mpuknagom HeBigNOBIAHOCTI MOXe
CNyryBaTM: HETUMOBE BIiKHO 3 iHWWM NOrOTMMNOM, NPU BUOOPI K/OYa He BifOOPAXAETbCS HAa3Ba KAKOYA, NMPOXaHHS
BCTAHOBMUTM Nif03pine nporpamHe 3abesneyeHHs, ToLWo;

V' npu poboTi Yepes caiT CucTeMM 3BepTaiiTe yBary Ha aapecy caiTy. BoHa noBuHHa noumMHaTUch Ha https - wo
CBiAYMTb NPO 3aXULLEHE 3’ EQHAHHS;

3acTtepexxeHHs: baHK HiKONM He 3AiMCHIOE PO3CUNIKY €NIeKTPOHHUX JIUCTIB 3 NPOXaHHSAM HapaTU KOHQIAEHLiiHY
iHopmaLilo (naponi, 4ocTyn A0 ceKpeTHUX (0COBMCTUX) KNHOYIB, TOLLO) a60 TaKKX, WO MICTATb KOMM'IOTEPHI NporpamMu.
5.2.  PexkomeHpauii No CTBOpEHHIO HafiHUX (CTiMKMX) MaponiB
MNpw BUGOPiI Napons KopucTyBayeBi HEOOXiAHO KepyBaTUCS 3aNPONOHOBAHMMM NPaBUIaAMMU:

v/ He BUKOPUCTOBYBATK aTpMbBYTH KOPMUCTYyBaua - iMeHa i Npi3BuLLA KOPMCTyBauiB, NaM'aTHi Aatu i 6yab-aKy iHWy
[OCSHKHY iHdopMaUio (Hanpuknaa, Homepu TenedoHiB, agpecu i ToMy noaibHe);

v' 3a60pOHEHO BMKOPMUCTaHHA KOMBiHaLii cMMBONiB/3HaKiB 3 knaeiweto Ctrl;

v/ [LOBXMHA Napons NOBUHHA CKIafaTi He MeHLe 8 CUMBOIB;

v/ napofib MOBWMHEH MICTUTU He MeHW 3-X 3 4-X HACTYMHUX CUMMBONIB — BEAMKi, ManeHbKi Nitepu, umbpw,
cneucuMBoONY;

v' naponb ong aetopusauii B CUCTEMi peKOMEHA0BAHO 3MiHIOBATM He piflle Hix KOXHi 30 KaneHaapHUX AHIB.

OpfvH 3 MOXAMBUX BapiaHTiB (MpuKnaais) BMOOPY Napons: CKNaAiTb CNUCOK NPOCTUX CNiB, HANPUKNAL, KBITKA, apKyLl,
pyyka i Tak pani BubepiTb nepwi Tpu BYKBM i 3aranbHy KinbkicTb OyKB B cnoBax; 06'efHaliTe OTpUMaHi pesynbTaTy,
[ofanTe ogHy umndpy i oamnH i3 cneuianbHux cumeonie ("&{([-_@)]1$*% i/ ;., 7+-=) i 3p06iTb 0AHY 3 BYKB BEIMKOID; MpPK
3MiHi Napons BUKOPUCTOBYMTE NpuBeeHi pekoMeHaauii 3 iHWKuM Habopom cnis. Mpuknag: 96ayko, rpywa i HabepiTb ix
B IATUHCbKOMY PETiCTpi.

YBara! He BukopuctoByiiTe ik naponb HaBepeHi npuknagu! be3yMOBHO, AN CTBOPEHHS Napons MOXYTb
BMKOPUCTOBYBATUCS iHWI METOAM CTBOPEHHS HaAiMHOro napons, ane BuOpaHWi naponb He Mae bytn cnabkiwe
3anponoHOBAHOI Mipu CTIAKOCTI.

YBara! Mam'araiiTte, Wwo Hi 3a AKMXx 06cTaBuH Baw naponb He Mae 6yTH BigoMui1 TpeTiM ocobam, HiIXTO He Ma€ npaea
BUMaraTtu Big Bac po3kputTa napons, HaBiTb cNiBpo6iTHUKKU BaHKy.

5.3. BukopuCTaHHS NpUCTPOIO 3aXMCTY HOCITB KNto4oBOI iHbopMaLii «USB-TokeH» B Cuctemi (Jdopatok 5).

PekomeHpoBaHo KnieHTy BUkopuctoByBati USB-TokeH ang reHepauii ocobuctnx kntouis EMN.

USB-TokeH reHepye ocobucTi knwdi ycepepuHi cebe, 3abesnevye ix 3axuweHe 36epiraHHa i dopmye EM nig
€NeKTPOHHMMU OOKYMEHTaMU ycepeauHi npuctpoto 3rigHo CTY 4145,

MioTpuMka USB-TokeHiB 3abe3neyeHa Ans BCbOro CNEKTPY HacTinbHUX nnatdopm - Windows, Linux i Mac OS X.
Po6oTta USB-ToKeHiB MiaTpUMYETHCS 38 OCHOBHUMM KaHanaMu o6C/IyroByBaHHS KOPMOPaTUBHUX KNiEHTIB CucTeMU.

Y oaoHoMy USB-TokeHi Moxe 36epiratmca no 64-x ocobuctux knwoudis. Moxknumee 36epiraHHa ocobuctnx kntodis ENN
BiANOBIAANBbHMX CNiBPODITHUKIB KOPNOPATUBHMX KITIEHTIB.

3abe3neuyeTbCs 0HOYaCHa poboTa Bigpasy 3 AeKinbKoMa nigknyeHnMu oo komn'totepa USB-TokeHamu.

5.4. BukopwucTtaHHs cepsicy IP — dinbTpauis. MigkntoveHHs/BuknoveHHs cepsicy IP - dinbTpauis.
Y Cucrtemy BOYOOBaHMIA MeXaHi3M 0OMeXeHHS [OCTYNYy KNiEHTIB 3agaHmMMm IP-agpecamu. [N nocuneHHs 3axogis
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6e3nekn B pasi NocTiliHOi poboTH 3 OgHMX POBOYMX MiCLb PeKOMeHAYETbCA MiaknumMTM cepiic "IP-dinbTpauia” B
Cuctemi. laHnit MexaHi3M 0bMexeHHs fgocTyny no IP-agpecax € iHaMBIAyanbHUM A1 KOXXHOro KnieHTa i HanalToByeTbCS
CniBpo6iTHMKOM baHKy 3a NMCbMOBOK 3asBOI0 KIEHTA 3 3a3HaYeHHsM nepeniky IP-agpec komn'toTepis KnieHTa, 3 sKux
30iMCHIOBAaTUMETbCS NiakntoueHHs o Cuctemu. Akwo cnpoba BXoay B aBTOMaTM30BaHe poboue Micue 34iMCHIETbCS i3
He 3afaHoi IP-agpecu, BUOAETHCSA NOBiAOMIIEHHS NPO NOMUIKY «[loCTyn 3a60pOHEHUI», BXif, B aBTOMaTM30BaHe poboye
Micue HEMOXIUBUMN.

ICHYe MOXAMBICTb HanalwTyBaHHs obMexeHHs Bxoay B CucTeMy, BUKOPUCTOBYHOUM HACTYMHi IP-dinbTpu:

Y Bxin nuwe 3 IP-aapec ykpaiHCbKMX NpoBaiaepiB. 3aCTOCOBYETLCS A1 06MexeHHs goctyny fo Cucrtemu 3 IP- appec
3apybixHUX NpoBaifepiB, OCKiNbKM [OCUTb YACTO 3 UmMX IP-aapec 34iMCHI0ETLCS HECaHKLIOHOBaHMI BXif B Cuctemy.

Y Bxig nuwe i3 3apanHux |P-agpec (iHguBigyanoHuin cnucok IP-agpec, 3 9kMx [03BOIEHO MPALOBATM BKa3aHOMY
knienTosi). MNepenik IP-agpec Hapae KnieHT.

Skwo KnieHT BUKopucToBye o poctyny ao Cucrtemu IP- appecm iHo3eMHMX npoBaraepis (6yBa€ 3a KOpAOHOM, Ae
BMKOPUCTOBYE AN foctyny o Cucremu MicueBi iHTEpPHET - Mepexi), To HeobXxiaAHO HapaTH B baHK 3a8By Ha BiAK/IHOYEHHS
poctyny no cuctemu «lHtepHet-KnieHT-bank» 3 BukopuctanHsam "“IP-dinbtpauia” (Jopatok 7).

YBara! PekoMeHAY€ETbCA YTOUHIOBATH i MOroa)Kyeatu nepenik IP-apgpec i3 cnyk6010 TexHiuHOi niaTpuMKK baHky.
AKWO BUMKOPUCTOBYETbCA Benukuii nepenik IP-appec a6o IP-appeca nocTiiHO MiHAETbCA B paMKax Aiana3oHy, TO
peKoMeHAY€EMO BKa3yBaTu aianasoH IP-agpec 3a sonomMoroto Macku Mepexi. 3asiBa a1s akTMBALii cepBicy NiaNMCyeTbCo
0co6amu, yNnOBHOBaXXEHMMM Ha NiANMUCaHHA AOroBopiB 3i ctopoHn KnieHTa.

YBara! KnieHT 3060B'93aHKMi1 03HAWOMMUTKH BCiX CBOiIX CNiBpo6iTHMKIB, WO MalTb NpaBo Ha po6oTty B Cucremi 3
yMoBaMMu 06MeXXeHOoro AocTyny 3 BKasaHMX po6ouux cTaHLii (koMn'loTepiB) i Hece NOBHY BiANOBIAANBHICTb 3a Lie.

6. TPABA | ObOB'A13KM CTOPIH

6.1. baHk mae€ npaBo:
6.1.1. BwmaraTtu Big Kni€eHTa HafaHHS LOKYMEHTIB, HEOOXiAHMX ONS BiAKPUTTS BigNOBIAHOMO paxyHKY Ta NPOBELEHHS

onepauir no HboMy. BiAMOBUTH y NpOBeAEHHI PO3PAaXYHKOBMX Ta KACOBMX ONepaLin Npu HasBHOCTI (aKTiB, LLO CBiAYaTb
npo nopyweHHs KNiEHTOM YWMHHOMO 3aKOHOAABCTBA YKPaiHW, HOPMATUBHMX AOKYMEHTIB HauioHanbHoro 6aHky YkpaiHu
Ta yMOB [1oroBopy, a TakoX BUMOT WoA0 0hOPMIEHHS pO3PaxyHKOBUX (KaCOBMX) LOKYMEHTIB Ta CTPOKIB iX NOAAHHS A0
baHky. B pasi BiamMoBM B nianucaHHi JJoroBopy baHk 3anuwae 3a co60t0 NpaBo He KOMEHTYBATU CBOIO PilEHHS.
6.1.2. 3piicHIOBAaTM NpUMYCOBE Ta [LOrOBipHE CMMCAHHS KOWTIB 3 paxyHKy KnieHTa y BuMnagkax, nepepbaveHmx
[oroBopoM, iHWMMK AOroBopamMu, yknageHumu 3 baHkom, [MpaBunamu Ta 3aranbHMMM YMOBaMK KOMIIEKCHOMO
6aHKiBCbKOro 06CNyroByBaHHS Ta YAHHUM 3aKOHOAABCTBOM YKpaiHu.
6.1.3. 3pincHIOBaTV OOrOBipHE CMMCAHHS 3 paxXyHKY (-iB) HA KOpWCTb baHKy B T.4. HA paxyHku 06Aiky 3a6oproBaHoOCTI
Knienta nepen baHkoM Ta/abo Ha paxyHKu 0BC/YyroByBaHHS LOrOBOPY) rPOLIOBMX KOLWTIB B CyMax, HeOOXiAHMX Ans
noBepHeHHs (noraweHHs) 3aboproeaHocti Knienta nepep baHkoM, iKka BUHMKNA Y 3B’3KY 3 BUKOHAHHSM, HECBOEYACHUM
BMKOHaHHSAM ab0 He BUKOHAHHAM (HEHANEXHWM BUKOHAHHAM) YMOB yKnafeHunx Mix KnieHToM Ta baHKOM BiagnoBigHUX
[OroBopiB (B T.4., ane He BMK/IKOYHO, LOrOBOPIB NPO HaAAHHS KpeauTy, rapaHTii ToLwo).
6.1.4. (CaMOCTIMHO BCTaHOBMOBATM Tpacy MNNaTexiB Npu 34IMCHEHHI nepekasiB B iHO3EMHIM BankoTi, SKWO Tpaca
nnaTexis He BKa3aHa KnieHToM.
6.1.5. 3a 3asBoto KnieHTa Ta Ha niacTaBi pilleHHs BiaNOBIAHOMO KoserianbHOro opraHy baHk Mae npaBo y 6yab-gKkui
Yyac BCTAaHOBUTU KnieHTy iHAMBIAYanbHi Tapmudu Ha BaHKIBCbKi NOCNYrM, 33 YMOBM BiaHeceHHs KnieHTa 4o BignoBigHoOro
KNiEHTCbKOro cermenTy (tapudHoi rpynu) baxky.
6.1.6. 3 BNACHOI iHiLiaTMBM (33 pillEHHAM BiAMOBIAHOrO KonerianbHoro opraHy baHky) B 0AHOCTOPOHHBLOMY NOPSAKY
[lonoBHBaTK Tapudu, MNpasuna Ta 3aranbHi YMOBM KOMMIEKCHOTO HaHKiBCbKOro 06C/yroByBaHHS Ta 3MiHIOBaTH iX, Npo
wo baHk nosigomnse KnieHTa i3 3a3Ha4YeHHsIM OaTH, 3 9KOi BOHM BCTAHOBJIOKTLCS, OAHUM UM AEKiNIbKOMA i3 HACTYNHUX
cnocobis (Ha Bubip baHky):

v/ eneKTpPOHHMMM 3acobaMu 3B'A3Ky, B T.4. PO3MilleHHAM iHdopMalii Ha caiti Ab «KJTIPUHIOBMMA [OIM»
(www.clhs.com.ua);

v iHbopMaUiiHUM NOBIAOMNEHHSM B OMepaLiiHUX NPUMILLEHHSX, Kacax baHKy (oolika orosouweHb);

v\ WNAXOM BKNafaHHA 3MiHeHux Tapudis y nanky KnieHta;

v/ MOLWTOBMM MOBILOMJIEHHSAM (33 afpecoto, WO BKasaHa B [lorosopi).
6.1.7. OtpumyBsatu Big KnieHTa nnaTy 3a HagaHi Nnocayru 3rigHo 3 aitounmn Tapudamu.
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6.1.8. [Mpu3ynuHUTK HapaHHs nocnyr KnieHTy y pasi Moro BigMOBM HapaTU AOKYMEHTU Ta/abo BigoMOCTi, HeobXipHi
baHky ong 3piricHeHHa 3axoAiB 3 QiHAHCOBOrO MOHITOPUHIY, B TOMY YMChi Ang igeHtTMdikauii Ta sepudikauii noro
YNOBHOBAXEHUX 0Cib, 3'aCyBaHHS CyTi MOro AisNIbHOCTI, PiIHAHCOBOrO CTaHy TOLLO, 4O MOMEHTY HagaHHs KnieHtom banky
TaKux LOKYMeHTIB Ta/abo BigoMocTe.

6.1.9. be3 oTpuMaHHs [opatkoBOi 3rogu KnieHTa Ta nogaHHa Kni€HTOM nAaTiXkKHOro [LOPYYEHHS, 3A4iMCHIOBATH
CNMCaHHA KOWTIB 3 paxyHKy (-iB) KnieHTa, ki BigkpuTi B BaHky umM B iHWKMX KpeauTHO-PiHAHCOBMX YCTAHOBAX, 3a
30iMCHEHHA onepavuin No paxyHky (-am) 3rigHO 3 ymMoBamu [loroBopy; y pasi HecBoeYacHWX po3paxyHkiB KnieHTa 3a
[loroBopoM; y pasi BUHMKHEHHS BiAMnoBiaHO A0 ymMoB [lorosopy, yknageHoro KnieHToM um ocoboto, 3a Ky BiH BUCTYNUB
nopyuutenem, 30608’93aHb LOCTPOKOBO NOBEPHYTU KPEAMUT i CIAaTUTM NPOLEHTM Ta/abo iHWi nnaTixxHi 30060B’a3aHHS; y
pa3i HeCBOEYACHOro noraweHHs 3aboproBaHOCTI, BiANOBIAHO A0 yMOB [loroBopy, yknageHoro KnieHTom um ocoboto, 3a
SKy BiH BMCTYNMB nopyuutenem, no Kpeauty (AOro 4acTuHi), MO ChnaTi NpoueHTiB, Ta/abo KOMiICii, Ta/abo iHWMX
NNaTiXXHUX 3000B’A3aHb.

[loroBipHe CMMCaHHA rpOLIOBUX KOWTIB 3 paxyHKiB KnieHTa BiaKpUTUX B baHKy, 34IACHIOETbCS BaHKOM WNSXOM
0dOpMJIEHHS BiIANOBIAHOIO MeMOpianbHOro opAaepy, Komisg 9koro Hagaetbca KnieHTy abo 3rigHo ymoB 3asBu-
PosnopsoxeHHs, opopmneHoi KnieHTOM 3 mepiofMuyHICTIO, B pO3Mipi Ta 3a pekBi3MTamMu BKasaHMMu KNieHTOM vy
BiANOBIAHIV 3aaBi-Po3nopsaKeHHi.

[loroBipHe CMMCaHHSA FPOLIOBMX KOLWTIB 3 paxyHKiB Kni€HTa, BiAKPUTUX B iHWMUX KpeaUTHO-(IHAHCOBMX YCTaHOBAX,
PeKBi3UTU SKMX BigoOMi baHKy, 34iMCHIOETECS BaHKOM WNSXOM OPOPMNEHHS NNATIXKHOI BMMOMW, SKY BiH Noga€ Ao
BiAMNOBIAHOI KpeauTHO-GhiHAHCOBOI YCTAHOBM, WO 0b6cnyroBye KnieHTta, 3rigHo NyHKTY 2.13. rnaBm 2 |HCTpyKUii npo
6e3roTiBKOBI po3paxyHKM B YKpaiHi B HaLiOHaNbHil BantoTi, 3aTBepaKeHoi [octaHoBow HauioHanbHOro 6aHky YkpaiHu
Big 21.01.2004 p. N922 (i3 3MiHamu Ta ponoBHeHHAMM). OTpUMyBayeM rpoLIOBUX KOLITIB 3@ BKa3aHWM [OrOBipHUM
CNUCaHHAM € baHk.

6.1.10. He nisHiwe HiXX Ha HACTYNHUI BAHKIBCbKUIA JeHb MiCNS NPUAHATT NAATIXXHUX AOPYYeHb B iIHO3EMHIN BantoTi,
3asB Npo KyniBn abo npopax iHO3eMHOi BanloTM NOBEPHYTHU ix 6e3 BUKOHAHHA KNnieHTy 3 BiAMITKOW MpoO NpuYmHyY
HEBMKOHAHHA y pasi:

v' He 3anoBHeHHs KnieHTOM xouya 6 ofHOro i3 060B'A3KOBMX PEKBI3UTIB aB0O HEMPAaBMILHOIO X 3aMNOBHEHHS, AK
Toro notpebye MNonoxeHHs Npo NOpsSAOK BUKOHAHHS GaHKaMK LOKYMEHTIB HA Nepekas, NpMMYCOBE CMUCAHHSA i apewT
KOLWITIB B iHO3eMHMX BantoTax Ta 6aHKIBCbKMX MeTanis, 3atBepaxeHe lNoctaHosoto MNMpasnivHg HBY Big 28.07.2008 poky
N2216 (3i 3MiHaMKM Ta LONOBHEHHSMM);

v BIACYTHOCTI LLOKYMEHTIB, fKi MOTPiBHi Ans Kynieni iHO3eMHOI BaNtOTU Ha MiXOaHKIBCbKOMY BafOTHOMY PUHKY
Ykpainu (Hapani - MBPY) 1a gng 3pificHeHHs BbaHKOM BanlOTHOrO KOHTPONKO 3@ MPaBOMIPHICTIO MepepaxyBaHHS
iHO3eMHOI BantoT 3 paxyHKy KnieHta;

v/ HepoCTaTHOCTI KOLWTIB Ha paxyHKy KnieHTa Ans BMKOHaHHA nepekasy B iHO3eMHii BanoTi Ta/abo npomaaxy
BanoT Ha MBPY.

6.1.11. BwumaraTwu Big KnieHTa HagaHHs BiaoMocTeln abo LOKYMEHTIB, HEOBXiAHWMX 419 BCTAHOBEHHS MOro ocobu/ocobu
MOro npeacTaBHUKA, CYTi Ta MeTU 3AiMCHIOBAHOI HUM onepauii, HANeXHOro BUMKOHAHHS 30608’a3aHb 3a [1oroBopom,
34iMcHOBaTM GYHKLUIT NepBUMHHOro ¢iHaHCOBOro MOHITOPUHIY BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKPAiHW Mpu
HapaHHi KnieHTy 6aHKiBCbKMX nocnyr 3a [loroBopom.

6.1.12. {dkwo Ha BuMory baHky Kni€HT He HagacTb AOKYMEHTM i BigOMOCTI, WO NOTPiOHI Ans 3'acyBaHHS HoOro
0cobu/ocobu oro npencTaBHUKA, CYTi AiSnAbHOCTI, GiHAHCOBOrO CTaHy, abo YMUCHO HafaCTb HeMpaBAMBI BiAOMOCTI,
NOBepHYTW MNaTixxHe AopydyeHHs KnieHTy 6e3 BMKOHAHHS Y AeHb HAAXOOXKEHHS 3 HAaNUCOM Ha 3BOPOTHOMY 6Goui npo
NPUYMHY NMOBEPHEHHS (3 060B'I3KOBUM NOCUMIAHHAM Ha HOpMY 3akoHy YkpaiHu cTaTTio 64 3akoHy YKpainu "Tlpo 6aHku
i BaHKiBCbKY AianbHicTb”, n. 2.16. IHCTpyKuii npo 6e3roTiBKOBi po3paxyHKM B YKpaiHi B HALiOHANbHiW BantoTi,
3aTBepaxeHoi MMocTaHoBow HauioHanbHoro 6aHky Ykpainu Big 21.01.2004 p. N222, n. 3.7. [onoxeHHs Npo nopsaok
BMKOHaHHSA GaHKaMu [LOKYMEHTIB Ha Mnepekas, MpUMMycOBe CMMCAHHS i apewT KOWTiB B iHO3EMHMX BanTax Ta
6aHKiBCbkMX MeTanis, 3aTBepaxeHe [MoctaHosoto MpasniHHg HBY Big 28.07.2008 poky N2216), i3 3a3Ha4YeHHsM AaTu
NOBEPHEHHS, HAaNWC 3aCBiAYYETLCS MiANMCaMM BiANOBIAANbHOMO BUKOHABLS i NPALiBHMKA, HA KOO NMOKNAAEHO PYHKLT
KOHTponepa, Ta BigOWTKOM LUTaMna ynoBHOBaXeHoro baHky.

6.1.13. BigmoBuTK KNi€HTY Y BUKOHAHHI NNATiXKHOMO AOPYYEHHS 3a onepaui€to, ika MiCTUTb 03HAKM TaKOi, WO Nignigrae
¢dbiHaHCOBOMY MOHITOPMHIY BiAMOBIAHO A0 3akoHy YkpaiHu "Tpo 3anobiraHHs Ta NpoTHAI neranisauii (BiAMMBAHHIO)
[OXO[iB, OAEPXaHUX 3/I0YMHHMM WNIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOAXEHHS 36poi
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MaCOBOr0 3HMLLEHHS" Ta NOBEPHYTU TaKe NaaTixxHe fopyYeHHS KnieHTy 6€3 BUKOHAHHS Y fleHb HAAXOXKEHHS 3 HAMUCOM
Ha 3BOPOTHOMY 60LLi NPO NPUYMHY NOBEPHEHHS LOKYMEHTa 6€3 BUKOHaHHS (3 060B'13KOBUM NMOCUIAHHAM Ha BiAMNOBIAHY
cTatTio 3akoHy Ykpainu ‘Tlpo 3anobiraHHs Ta NpoTuaito neranisauii (BiAMUBAHHIO) LOXOAIB, O4EPXAHUX 3NOYMHHUM
LWNSxXoM, abo PiHaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCHIXKEHHS 36pOi MacoOBOro 3HULLEHHS " Ta Ha n.2.17.
IHCTPYKUii Npo 6e3roTiBKOBI po3paxyHKM B YKpaiHi B HaLioHaNbHiM BantoTi abo Ha n. 3.8. [MoN0XeHHS Npo NopspokK
BMKOHAHHA 0aHKaMM [OOKYMEHTIB Ha Mnepekas, MPMMYCOBE CMMCAHHS | apewT KOWTiB B iHO3EMHMX BankTax Ta
HaHKiBCbKMX MeTanis, 3aTBepmkeHe lMoctaHosot [MpaBniHHg HBY Big 28.07.2008 poky N2216) i3 3a3HauyeHHIM AaTtu
NMOBEPHEHHS, HAaNUC 3aCBiAYYETbCSA NiANMCaMKU BiANOBIAANBbHOIO BUKOHABLS, BiAMOBIAANbHOMO npauiBHUKa baHky abo
npauiBHMKA, YNOBHOBAXXEHOrO BiAMNOBiAANbHUM NpaLiBHMKOM baHky, Ta BigOUTKOM WTaMna ynoBHOBaxeHoro baHky. B
pa3i HagXO4XKEHHS 3anuTiB Bif, iHO3EMHUX GaHKIB B NpoLeCi NPOXOAXKEHHS MNaTeXiB B iHO3eMHiW BantoTi baHk Mae
npaBo HagaT iHPOpMaLito CTOCOBHO KnieHTa, MOro po3paxyHKiB 3 HEPE3UAEHTOM TOLLO.

6.1.14. BiamoBuTM KnieHTy y BUAayi roTiBku y Bunagkax:

v' HenopaHHs KnieHTOM MAaTixXHMX LOKYMEHTIB HA CMnaTy MoAaTtkiB i 0OOB’I3KOBMX MAaTeXxis, WO CMAayvyHTbCs
O[HOYACHO 3 OTPMMAHHSIM FOTiBKM Yy BUMNAAKax nepeadavyeHmx YMHHUM 3aKOHOAABCTBOM YKpaAiHUu;

v 3aMOBHEHHS Yeka 3 BUNpaBAeHHAMM Ta /abo NoMunkamu, abo 6e3 3a3HaueHHs Linen, Ha aKi OTPUMYETbCA roTiBKa.
6.1.15. BcTaHOBNIOBATM iHLWY NPOLLEHTHY CTABKY 3a BK/IAA0M Ha BUMOrY Yy NOpAAKY, BU3HayeHoMy [paBunamu, a B pasi
He3roan KnieHTa Ha Take BCTAHOBNEHHS abo HeHagaHHS HWMM BiANOBiAI po3ipBaTtu [lOroBip y 4acTMHI HafaHHS
BigNOBIAHMX nocnyr, y nopaaky nepenbaveHoMy ymMoeamu [Jorosopy.

6.1.16. B 0gHOCTOPOHHLOMY NOPAAKY NPUNUHUTK CTPOK Aii BKNAAY i 3p06UTM NOBHMI po3paxyHOK 3 KnieHTOM y pasi:

v\ HeoTpuMaHHs Big KnieHTa MMCbMOBOI 3rogy Ha 3MiHY pO3Mipy MPOLEHTHOI CTaBKM [0 BCTAHOB/IEHOrO Y
MOBiAOMNEHHI TEPMIHY;

vy pasi 3anuWKy Ha paxyHKy ans obniky BKiagy CyMM, MeHWoi obyMoBneHoi B BignosifHoMy [loaaTkoBoMy
[OroBOpi Ha PO3MilLEeHHS KOLWTIB, 3 MMCbMOBMM NOBiAOMAEHHAM KnieHTa Npo AaTy NpUNMHEHHS CTPOKY BKAAY.

Mpu upoMy baHk 3060B'A3y€eTbCS NOBEPHYTU KNiEHTY CyMy BKNagy i BUNNATUTM HApaxOBaHi NPOLLEHTU BiAMOBIAHO
[0 ymoB [MpaBun Ta BignoBigHO yknageHux [loaaTtkoBMx AOrOBOPIB.

Mepekas KOLWTIB 34iCHIOETbCS BaHKOM Ha nipcTaBi BigNOBIAHOrO po3paxyHKOBOro AOKYMeHTA baHky.
6.1.17. Tpu BukopuctaHHi KnieHtoM Cuctemu 3anuiumti 6e3 BUKOHaHHA EM[ y BMNaaky HeHafaHHs abo HafaHHSA
KnienToMm Henpasameux BigomocTen i (abo) [OKyMeHTiB, nepefbayeHMX HOPMaMM YMHHOrO 3aKOHOAABCTBA Ta
HOpMaTMBHO-NPABOBUMM akTamMu HaLioHanbHOro 6aHky YKpainu, aki HeobxifHi ang niaTeepaXeHHs ocobu KnieHTa, cyTi
onepauii Towo.
6.1.18. Tlpu BukopuctaHHi KnieHtom Cuctemu BigMOBUTH Yy BUKOHAHHI EMN/[, 9KkwWwo onepawis MiCTUTb 03HAKM TAKOI, WO
nianara€ GiHaHCOBOMY MOHITOPUHTY.
6.1.19. Mpu BuKkopuctaHHi Knientom Cuctemun 3AiMCHIOBATM NEPioaMYHi NepeBipKM BUKOHAHHA KnieHToM BMMOT W00
3axMUCTy iHhopMaLii Ta 3acobiB 3axumCTy.
6.1.20. TMpunuHutM obcnyroByBaHHA KnieHTa 3a ponomorow CucTeMM B pasi HEBMKOHAHHSI HMM BMMOr baHKy,
nepenbaveHnx ymosamu [lorosopy Ta [paBunamm.
6.1.21. Po3kpuBaTM oOpraHaMm [epXaBHOi BMKOHABYOi Ta CynoBOi Bnagu iHdOpMaUilo, WO CKnagae OHaHKiBCbKY
TAEMHULLIO, Y BUMALKaX, nepeabayeHnx YUHHWM 3aKOHOAABCTBOM YKpaiHu.
6.1.22. Tpu He BigHOBNEHi KniEHTOM BMKOPUCTAHOrO HE3HWXKYBaNbHOrO 3anuwky Ha KP pgo 25 uymcna micaus
HaCTynHoro 3a MicsiueM GopMyBaHHs BMNuckM no KP 3a yeproeBuit 3BiTHMIM nepioa, TEPMIHOBO 6€3 nonepeaKeHHs
KnieHTa 3abnokyeatu KK, HanpaBnat1 BCi KowTw, gKi Haaxoaatb Ha KP, Ha norawweHHs 3a6oproBaHocTi nepes baHkom.
6.1.23. KnieHT nopyuae, a baHk Mae npaBo B 6yab-gKuit Yac npusynuHMTM abo npunuHuty aito KrK, a Takox BigMOBUTH
y ii BiAHOBNEHHI, 3aMiHi abo Bmaayi HoBoi KIMK ang npunuHeHHa abo nonepenyXeHHs MOX/MBOrO LIAXpancTea, byab
AKMX HE3AKOHHMX abo HenoroaXeHux 3 baHkoM y GopMi foaaTKoBOI yroam ain 3 BukopuctaHHsam KriK.
6.1.24. 3MiHuT PaxyHok (-ku) KnieHTa y BUNafkax, nepeadavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu. [Mpu upoMy nif
3MiHow PaxyHky (-iB) KnieHTa BBaXaeTbcs npouenypa 3akpuTTa PaxyHky (-iB) He 3a iHiuiaTuBowo KnieHnTa Ta BigkpuTTa
HoBOro PaxyHKy (-iB), B pe3ynbTaTi Horo 3MiHITLCS BCi abo okpeMi (0auH abo aekinbka) 6aHKIBCbKi pekBi3nuTh KnieHTa
- HanMmeHyBaHH$ baHky, koa baHky, Homep PaxyHky. [po 3MiHy PaxyHky baHk nosinomnse KnieHta ogHuMM i3 cnocobis
Ha BMOip baHKy: WNSIXOM pO3MilLEHHS BiAMNOBIAHOIrO NOBIAOMAEHHS Ha cawTi baHky (https://www.clhs.com.ua) Ta/abo
LWNSXOM PO3MilleHHs BiAMNOBiAHOI iHdOpMaLii Ha iHDOPMaLiiHMX CTeHAaX (OOLWKaX OronoweHb), po3TallOBaHUX Y
poctynHux ans KnieHta Micusax B onepauiiHOMy npuMmileHi Ta/abo kaci baHky, a TakoX MOBiAOMAEHHSAMM,
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HanpaeneHuMu baHkoM KnieHTy 3a JONOMOrow iHWKX axepen nepenadvi baHkom iHdopmauii, nepenbaveHnx YmMoBamu
Ta/abo [Jorosopom.

6.1.25. Y pasi nopylieHHs npoBagKeHHa y crnpasi Npo 6aHKkpyTcTBO Kni€HTa BiANOBIAHO O YMHHOrO 3aKOHOAABCTBA
MOBEPHYTM CTPaxOBi KOLITM, 3apaxOBaHi Ha PaxXyHOK i3 CheuianbHWM pPexXMMOM BUKOPUCTAHHS, [LO PaNOHHOI,
Mi>KPaMOHHOI, MiCbKOT BMKOHaBYOi AuMpekuii BigaineHHs MoOHAY cCouiaNbHOro CTpaxyBaHHS 3 TMM4YacOBOi BTpATH
npaue3naTHOCTI, IKa B MOAANbLLIOMY 3abe3nedye HagaHHSA MaTepianbHOro 3abesnevyeHHs 3aCcTpaxoBaHMM ocobam.
6.1.26. Bumaratu posipBaHHa [loroBopy B YacTuHi HagaHHs KnieHTy okpemux nocayr 3a JJorosopowm:

- y pasi BiacyTtHocTi onepauin 3a PaxyHkom (PaxyHkamu) Knienta npotarom 12 (mBaHagustu) Micauis (He
BBAXKAETbCS PYXOM KOLITIB HapaxyBaHHA baHKOM NpPOLEHTIB 33 KOPWUCTYBAHHSA 3anuwKaMu KowTiB KnieHTa Ta
cnucaHHg baHkoM Komicin);

- y pasi He3roam KnieHTa i3 3anponoHoBaHMMKM baHkoM 3MiHaMu oo Tapudis;

- y BMMagKax, nepenbayveHMx 3aKOHOLABCTBOM, WO PEryatoe BigHOCMHM Y cdepi 3anobiraHHa Ta npoTuaii
neranizauii  (BigMMBAHHIO) [O0XOAIB, OLEPXKAHMX 3/I0YMHHUM  LUASAXOM, (iHAHCYBAHHIO TepopusMy Ta
(diHAHCYBAHHIO pO3NOBCHAKEHHS 36P0i MaCcOBOro 3HMULLEHHS;

- FKLULO CyMa rpoLIOBMX KOLUTIB, WO 36epiratoTbCs HA PaxyHKY KMI€HTA, 3aMILMNACA MEHLUOK Bif MiHiManbHOro
po3Mipy, 9KWO Ue nepefbayeHo yknageHUMU AoroBopaMu Mixk baHkom Ta KnieHTom, Ta Taka cyma He byne
BiAHOB/MIEHA NPOTArOM Micaus BiA AHA nonepepxkeHHs baHKoM npo ue;

- B IHWKX BUMAAKaX, BCTAHOBAEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHMU.
6.1.27. BaHK MOXe B MOpsSAKY BCTAHOBNEHOMY YUMHHUM 3aKOHOAABCTBOM YKpaiHWM Ta HOPMATUBHO-NPAaBOBMMM aKTaMu
HauioHanbHoro 6aHky YkpaiHu, BiamoButucs Big [oroBopy Ta 3akputu PaxyHok (-ku) KnieHTa, skwo onepauii
iHiLiMoBaHi KnieHTOM 3a UMM PaxyHKOM (-aMu) He 3AiMCHIOITLCS NPOTAroM TpbOX POKIB NOCMIAb | HA PaxyHKy BiACyTHI
3a/MWOK KOLWTiB KNi€HTa, a TaKOX Y BUNAAKy HEBUKOHAHHSA KnieHTOM CBOiX 060B’a3KiB, BCTaHOBNEHWUX LmMu [paBunamu
Ta JloroBopoM, B TakoMy pa3i baHk HanpaBAse NOBiAOMAEHHS NPO Le BiANOBiAHUM opraHaM i KnieHTy.
3okpema, baHk 3akpMBae NOTOYHUIM paxyHOK KnieHTa ¢i3nuHoi 0cobu - mignpuemMusa (3a yMOBM BiACYTHOCTI 3a/IMLLKY
KOLUTIB HA NMOTOYHOMY paxyHKy @i3MyHOi 0cobU-nianpueMus) Ha niacTasi iHPopMaLii, OTPUMAHOI Bif, KOHTPOIOYMX
OpPraHiB Mpo MPUMUHEHHS MiANPUEMHMULBKOT LiSAbHOCTI (Qi3nyHOi ocobu-nignpuemus Ta nepesipku ii 3 €aMHOro
[lep)XaBHOro PpEECTPY HPUAMYHUX OCiD, Pi3MYHMX OCi6 - nNiANPUEMUIB Ta rpoMaacbkux (OpMyBaHb Yy BUrAagi
6e30n1aTHOrO JOCTYNYy Yepes NopTan eNeKTPOHHMUX CEPBICiB, . Y pa3i HASBHOCTI 3a/MLLKY KOLITIB HA MOTOYHOMY PaXyHKY
®di3nyHoi ocobu-nignpmnemua baHk BiAKPMBAE Ui 0COBi MOTOYHMIA PAXYHOK ANS BNACHMX NOTpeb. 3anMWOK KOWTIiB 3
MOTOYHOrO PaxyHKy (i3MyHOi 0cobM - NiANPUEMUS NMepepaxoBYETbCS HA MOTOYMHWMIA PaxyHOK Gi3nyHOi ocobu ang
BnacHux notpeb.
6.1.28. B ycTaHOBNEHOMY 3aKOHOAABCTBOM MOPSAKY 3aKpUTU PaxXyHOK (paxyHKW) B pa3i HAaCTaHHA OyAb-9Koro 3
HaCTYyMHUX BMNAaAKiB: 33 3aaBot0 KnieHTa; Ha niacTaBi pilleHHS BigNOBIAHOrO OpraHy, Ha SKWW 3rigHO i3 3aKOHOM
noknageHo QyHKLUIi WoA0 NPUMUMHEHHS PUAMYHOT 0CObM (3a 3asBOI0 NiKBiAaTopa, ronosu abo uneHa nikBigauiiHoi
KOMICii, Kepyto4oro caHaLi€ro TOLWO); y pa3i cMepTi BNaCHWKA paxyHKy @i3nyHoi ocobu — nianpuemus / disnyHoi ocodbwm,
SKa NpoBafmMIa He3anexHy npodeciiHy AisNbHICTb- 33 3BepHEHHSM TPETbOi 0C0bK, 30KpeMa CNAAKOEMLS, MiCNS BUNAATH
KOLWTIB CMafLkOEMLIO(SIM) Ta iHWKMM ocobaM Ha MiAacTaBi JOKYMEHTIB, BU3HAaUYEeHUX 3aKOHOAABCTBOM YKpaiHU; B iHWWIMX
BMMaAKax, nependavyeHnx YMHHUM 3aKOHOLABCTBOM YKpaiHW, HOPMaTUBHO-MPAaBOBMMM akTaMu HauioHanbHoro 6aHky
YKpaiHw.
6.1.29. baHk Mae npaBo BIAMOBWUTUCA Bif NIATPUMAHHSA OOrOBIPHWUX BIAHOCMH LUNSIXOM PpO3ipBaHHSA AOroBipHUX
BILHOCMH i3 3aKpUTTAM paxyHKy KnieHTa um npoBeneHHs diHaHcoBoi onepauii KnieHTta y BUunagkax nepenbayeHumx CT.
15 3akoHy Ykpainu «[1po 3anobiraHHs Ta NpoTuAito neranisauii (BiAMMBaHHIO) OXOMIB, 0iePXXaHMUX 3TOYNMHHUM LUIIXOM,
(iHAHCYBAHHIO TEpOpPM3MY Ta PiHAHCYBAHHIO PO3MOBCHAXKEHHS 36p0i MAaCOBOr0 3HULLEHHS».
6.1.30. IHwi npaBa, nepenbaveHi [loroBopoM, [MpaBmMnamMu Ta NONOXKEHHSIMU YUHHOTO 3aKOHOAABCTBA YKpaiHM.
6.2. KnieHT Mae npaBo:
6.2.1. CaMOCTiMHO pO3MNOpSAKATUCS KOLITAMU Ha CBOEMY (CBOIX) pPaxyHKy (-ax) 3 AOTPUMAHHAM BUMOT YMHHOMO
3aKOHOAaBCTBa YKpaiHu, 32 BUHATKOM MPUMYCOBOrO CMMCAHHS KOLUTIB Ta BUNAAKiB HaKNaaeHHs apewTy, abo 3ynuHeHHs
onepavui no paxyHky abo 3aMOpOXEHHS aKTUBIB, L0 34IACHIOETHCS YNOBHOBAXXEHUMM HA Lie OpraHamu.
6.2.2. KnieHT ¢i3nyHa ocoba -nignpuemenb/diznyHa ocoba, gka NpoBaAUTL He3anexHy nNpodecinHy AisNbHICTb, -
30iMCHI0BATM BMAATKOBI onepauii 3a po3nopsiXeHHsM BNacHMKa abo 3a MOro JOPYYEHHSIM Ha MiACTaBi AOBipeHOCTI
(xonii poBipeHOCTI), 3acBifyYeHOi HOTapianbHO. [JoBipeHicTb MOxe OyTu 3acBifyYeHa YNOBHOBAXKEHUM MpPALiBHUKOM
BaHKy, gKLL0 BOHa CkNafaeTbcs B baHKy (y NpUCYTHOCTI BNaCHWKA paxyHKy Ta fosipeHux ocib) (LopaTtok 13).
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6.2.3. BwumaraTu CBO€YACHOrO i MOBHOIO 3A4iMCHEHHS PO3PaxyHKiB 3@ MOro MAaTiXHUMM AOKYMEHTaMM Ta HaAaHHS
iHWKX, 06ymMoBneHux [1orosopom, Nocnyr.

6.2.4. BigknukaTu nnaTikHe OOPYYeHHS B iHO3EMHil BantoTi, 3By Npo KyniBA abo npoAax iHO3eMHOI BanoTu 3
Bbanky. BigknukaHHsa MNaTiKHOMO LOPYYeHHS B iHO3EMHiW Ba/oTi y MOBHIM CyMi, 3as9BM Npo KyniBaw abo npoaax
iHO3eMHOi BaNtOTM y NOBHIM ab0 YaCTKOBIM CyMi 3LiACHIOETBCS WASXOM MOAAHHS NMCTA NPO BiAKAMKAHHS, CKNaaeHOoro
33 O0BINbHOK POPMOIO Ta 3aCBiIAYEHOrO MigNMcaMm yrnoBHOBAXeHUX 0Cib KnieHTa. JIUCT Npo BiAKAMKAHHS MOAAETHCS
[0 baHky y Byab-aKuKiA Yac, ane A0 HAaCTaHHS 0ATU BaNOTYBaHHS A9 MAATIXKHOIO AOPYYEHHS B iHO3EMHIl BantoTi, Ta 40
KiHLS onepawiiHOro Yacy AHs, Wo nepenye AHw0 Toprie Ha MBPY, and 3as8 npo kyniento abo npofax iHo3eMHOI BanoTu.
6.2.5. BHOCMTM rpoLIOBi KOLITM HA paxyHOK 06niKy BKnaay.

6.2.6. OTpumyBaTH iHbOpPMaLi0 NPO CTaH NOTOYHOrO abo KAapTKOBOr0 PaxyHKiB Ta NOTOYHI HAPAXOBaHI MPOLEHTH, 3a
NMCbMOBOI BUMOTOH.

6.2.7. [lo 3akiH4eHHs CTpOKy 36epiraHHs BKnady, 0TpMMaTH 3 BAacHoro PaxyHKy Bknag BianosigHo Ao ymoB JloroBopy
Ta Mpasun.

6.2.8. [licna 3aKkiH4eHHs TepMiHy 36epiraHHs BKNagy, 0O4epXaTn CyMy BKiaay 3rigHo 3 ymosamu [lorosopy 1a [Mpasun.
OTpuMaTh HapaxoBaHi NpoOLEHTH BiANOBIAHO A0 yMoB [Jorosopy Ta lNpasun.

6.2.9. Bwumaratn Big baHka 3abe3neuveHHs po3paxyHkiB 3a onepauigamm 3 KIMK B Mexax [natixHoro niMiTy y
BignosigHocTi 3 BUMoramu [lorosopy Ta lMpasun.

6.2.10. Bwumaratu Big baHka HagaHHS BUMNMCOK, AKi BigobpaxatTb pyx kowTie no KP, B T.4. y BUNaAKy BUHUKHEHHS
CNipHMX NUTaHb. BKazaHi BUNMCKM HAJAOTHCS IMLLE 3@ BUMOrOK YNOBHOBaXeHOi 0cobu KnieHTa.

6.2.11. B pasi BusgBneHHS po3bixxHOCTeN B iHdOpMaUii, WO HaBeAeHAa B OTPMMAHIA BUNMCLI, BUMaraty Big baHky
30iMCHUTK po3rnsag npeteHsii. NpeTeHsia nogaeTbcs B baHk KnieHTOM B CTpOKM Ta B NOpSAKY BU3HAYEHMMU YMOBAMMU
[orosopy Ta lMpasun.

6.2.12. Y BuMnapky HactaHHs o6cTaBuH, nepenbaveHmx n.6.1.25. Mpasun, KnieHt popyyae baHky BiANOBIAHO A0 YMHHOIO
33aKOHOABCTBA NOBEPHYTU CTPAXOBi KOLTW, 3apax0BaHi HA PaxyHOK, A0 PalOHHOI, MiXXPAaMOHHOI, MiCbKOi BUKOHABYOI
avpekuii BiagineHHs MoHAY CouiaNbHOro CTpaxyBaHHSA 3 TMMYacOBOi BTpaTW Mpaue3naTHOCTI, Ska B NOAaNbLOMy
3abe3nevye HafaHHA MaTepianbHOro 3abe3neyeHHs 3aCcTpaxoBaHUM 0cobaMm.

6.2.13. Y 6yab-akuit yac po3sipeatu [lorosip 3 BNacHOI iHiLiaTMBK Ta 3aKkpuTn PaxyHOK(-KK) Ha MiacTaBi CBOE 3a98M 3a
YMOBM BiACYTHOCTi 3260proBaHOCTi 33 HaJaHMMK NocnyraMu Ta/abo 3aboprosaHoCTi 3 BiAWKOAYBaHHS baHKy 3aBaaHUX
306UTKIB, @ TAKOXX MOXIUBUX HEYCTOMOK;

6.3. KnieHT 3060B'a3y€eTbCAa:

6.3.1. Hapatn baHky HeobXigHi AOKYMEHTU AN BiAKPUTTA BiAMOBIAHMX PaxyHKiB, NpOBeAEHHs onepalii 33 uuMu
paxyHKaMu Ta HeCTW BiAMOBIAANbHICTb 3@ MPABUAbHICTb 3aMOBHEHHS AOKYMEHTIB Ta HaJaHHS AAHMX, HEOOXigHUX Ang
BiAKPUTTA BiANOBIAHUX PAXYHKIB.

6.3.2. BWKOHYBaTM BUMOIM YMHHOIO 3aKOHOAABCTBA YKPaAiHW, B TOMY YMCAi [HCTPYKUiN, NpaBmA, iHWWX HOPMATUBHO -
npaBoBMX akTiB HauioHanbHOro 6aHky YkpaiHu Ta BHYTPIiWHIX HOPMATUBHUX AOKYMEHTIB baHKy 3 NUTaHb 34iMCHEHHS
pPO3paxyHKOBO-KaCOBMX onepaLii, 6e3roTiBKOBUX pO3PaxyHKiB B HALLiOHANbHIM BaNtoTi, BCTAHOBEHUX CTAHAAPTIB LWOA0
PO3pPaxXyHKOBMX i KACOBWMX OOKYMEHTIB Ta HAAAHHS 3BITHOCTI.

6.3.3. CBO€EYACHO 3A4iMCHIOBATM PO3PAXYHKM 3a €KCMOPTHUMMU, iIMMNOPTHUMM, Ni3UHIOBMMM OMEpaLisMM Ta HaLaABATU
baHky noBHy iHpOpMaLito NPO Taki po3paxyHKK, B T.4. KOMii BiANOBIAHWX AOKYMEHTIB.

6.3.4. HapaBaTu baHKy 3as8BM, NNaTiXXHi [OPYYEHHS, iHWI LOKYMEHTM B CTPOKM Ta TEPMiHW BCTAHOBJMIEHI YUHHWUM
3aKoHOAaBcTBOM, [lorosopoM Ta lpasunamu.

6.3.5. Hapasatu baHky nnaTixHi [OKyMeHTH 3a BcTaHoBneHot HBY dopmoi abo 3a ¢hopMoto, MOromkKeHow Mix
baHkoM Ta KnieHTOM Ha manepoBux HOCiiX abo B €NeKTPOHHOMY BWMIMIAAI 3 LOTPUMaHHAM BUMOT, nepefnbayeHunx
[loroBopoM o0 3actocyBaHHa Cuctemu.

6.3.6. BignoBigHo fo 3akoHy Ykpainu "Tlpo 3anobiraHHs Ta NpoTMAito neranisauii (BigMUBAHHIO) OXOAIB, OAEPXKAHUX
3/I0YMHHUM WNAXOM, (iHAHCYBAHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3NOBCHOMKEHHS 30p0Oi MACOBOro 3HWLLEHHS",
HapaBaTu Ha BMMOry baHky BigoMocCTi Ta/abo AOKYMeHTH, HeOOXiAHI ANs BCTaHOBNEHHS ocobu/npeactaBHuka KnieHta,
CYTi Ta METU 34iMCHIOBAHOT HUM BaHKIBCbKOI onepaldii.

6.3.7. 3paBaTu roTiBKOBY MOHAANIMITHY BUPYYKY (FrOTiBKY) B CTPOK Ha HACTYMHWI AeHb 3@ IHEM HaAXOOXXEHHS A0 Kacu
KnieHTa Takoi BUpyYKku (roTiBkm).
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6.3.8. 3ApiNCHIOBATV 3aMOB/IEHHS FOTIBKOBMX KOLWTIB, NPW HABHOCTI KOLUTIB HA PaxyHKY, He ni3Hiwe 15-oi roauHu gHs,
O Nepefye AHI0 OTPUMAHHS FOTIBKOBUX KOLUTIB.

6.3.9. He ni3Hiwe HactynHoro pobouyoro AHS nosifomMnaTn baHK Mpo BCi MOMiYeHi HETOYHOCTi abo MOMWAKKU Y
BMMMCKAX 3 paxyHKy Ta iHWWX [OKYMeHTaX abo Npo HeBM3HaHHA (He NiATBEpOXKEHHS) MiACYMKOBOro CanbAo 3a
PaxXyHKOM.

6.3.10. MosigoMnatv baHk Npo 3apaxyBaHHS Ha paxyHOK KnieHTa KOLWTIB, WO MOMY He Hanexartb, i Y 3-AeHHUI TepMiH
3 1HS BUSIB/IEHHS NMOMUJIKOBOTO HAAXOMXKEHHS KOLITIB HAa paXyHOK noAati baHky nnaTixHe opyYeHHs NPo NOBEPHEHHS
KOLTIB iX BAACHMKY.

6.3.11. 3abesneuvyBaT 36epexeHHs OTPpMMaHOi y bBaHKy roTiBKM Ta [OCTaBnaTM ii CBOIM TPAHCMOPTOM 4K 3
BMKOPUCTAHHAM MOCAYr CNy6m iHkacauii baHKy 3a okpemo yknageHum 3 baHkoM gorosopom.

6.3.12. HapasaTu niaTBepaXKeHHS 3a/IMLWKIB KOLWTIB HA paxyHKaxX CTaHOM Ha 01 ciyHS nOTO4YHOro poky TepMiHom ao 10
CivHs. AKwo npoTaroM Micsua KnieHT He HafaB Takoro MiATBEPAXKEHHS B yCTaHOBY baHKy, canbAo 3a MOro paxyHKOM
BBAXXAETbCA NiATBEPAXKEHUM.

6.3.13. Y pasi 3MiHM y cknagpi ocib, ki MalTb NpaBO pO3NOpAmXKaTUCA PaxyHKaMu, i NiAnMCcyBaTM PO3PaxXyHKOBI
LOKYMEHTH, 3MiHM iHPopMaLii, wo HapaBanaca baHky, y TOMy umcni wopo KiHueBux 6eHediuiapHMX BIACHMKIB
(KkoHTponepiB), 3MiHM MiCLLe3HAXOM4XXEHHS, HA3BK, OpraHisauiiHo-npasoBoi dopmu, GOpPMU BNACHOCTI, BHECEHHS IHLIMX
3MiH 10 NPaBOBCTaHOBNIOBAIbHUX AOKYMEHTIB, HafaBaTu baHKy NpoTarom 5-Tu 6aHKIBCbKMX AHIB, 3 AHS BHECEHHS 3MiH,
BiANOBIOHI AOKYMEHTM Ta HOBMUM nepenik ocCib, fKi MalTb NpaBO poO3NOPAMAXKATMCS paxyHKamMu i nianucysaTu
pO3paxyHKOBi JOKYMEHTMU.

6.3.14. CBoe€vacHO 3aincHoBaTK onnaty nocnyr banky 3rigHo 3 Tapudamu, a came:

v' 3a nociyrn no ob6CNyroByBaHHIO paxyHKiB Kni€HTa i3 HaAaHHAM [OKYMEHTIB, 3@ MOCNYrM 3 NepeKasy KOLWTiB 3
NMOTOYHOrO PaxyHKy B iHWI BaHKM, po3paxyHKoBe 0OCIYyroByBaHHS 3 BUKOPUCTaHHAM CucTemMu Ta 3a 06CIYroByBaHHS
KpeamTy Bif, Hepe3uaeHTa (Npu HassBHOCTI pyxy MO KPeauTy) - He Mi3Hile OCTaHHbOro poboyvoro AHSA NOTOYHOrO MicsLUs;

v\ 3a iHWWi NOCNYrK — He Mi3Hille AHA HaJaHHA MNOCAYIK.

KnieHT 0,o8aTKOBO CNavye NOLWTOBI, TEJIEKOMYHIKALIMHI Ta iHWI BUTPaTW, MOB’A3aHi 3 HagaHHAaM baHkom nocnyr.
6.3.15. 3pincHIOBaTM Nepekas 3i CBOr0 MOTOYHOrO paxyHKY CyM Yy FPMBHI, WO NOTPiOHI Ans KyniBni iHO3€MHOI BantoTH
3riAHO 3 3a9BaMM Ha KyMiB/O iHO3EMHOI Ba/lOTH, CYM KOMICilAHOT BMHAropoam, CyM iHO3eMHOI BasloTH, L0 NPOLATHLCS
3riHO 3 3a5IBaMM Ha NPOAAX iHO3EMHOI BaNOTK.

6.3.16. Hapatv baHky NOBHOBaXeHHS BUKOHYBATW YyCi onepauii Ha niactasi EMNJ, npuiHatux baHkom BianoBigHO Oo
npaeun, aki onucaxi y lonatkax 4a ta 46 po lMNpasun.

6.3.17. Hapcunati y baHk nnaTtixxHi 4OKYMEHTH, SKi 3aN0OBHEHI BiANOBIAHO A0 NpaBu, onucaHunx y Jlopatkax 4a 1a 46
no lMpasun. HeeipHo odopMieHi 4OKYMEHTU HE NPUIAMAIOTLCA 4O BUKOHAHHS i moBepTaloTbcs KnieHTy.

6.3.18. Po3nouaTtn poboty y Cuctemi npoTarom 1 Micsius 3 AHS BUKOHAHHS baHKOM akTuBizauii pobotn Cuctemm.
6.3.19. He 3MiHIOBaTM TeXHiYHi Ta NporpamMHi napameTpu HanawTyBaHHs Cuctemun 6e3 nonepefHbOro MOroAKeHHs 3
baHkom.

6.3.20. [oTtpmumyBaTtunca npasun pobotn B Cuctemi, aiki baHk Hapae KnieHTy.

6.3.21. OnnayyBati nocnyrn baHka Ha ymoBax [orosopy Ta [MpaBun Ta BianoBigHO Ao Tapudis baHky.

6.3.22. Y BMNaAKy BUHWKHEHHS TEXHIYHMX HecnpaBHocTel CucteMum abo ii enemMeHTiB, a TakoxX npu Komnpometauii
Knto4oBoi iHbopMaLlii TepMIHOBO MPU3YNUMHUTK onepauii 3 BUKOpUCTaHHAM Cuctemun Ta npoiHdopmyBaTu baHk npo
HEMOXXNUBICTb BUKOPUCTAHHS CUCTEMU.

6.3.23. [lepepaxyBaTv 3 MeTOK pO3MilleHHS Bknagy KOwWTM B CyMi Ta B CTPOKM, BU3HAYEHI BiAMNOBIAHMM OKpPEMWUM
[LOrOBOPOM.

6.3.24. [lpu Hamipi oTpMMaTH BCIO CYMY BKNAAY A0 3aKiHYEHHS CTPOKY 36epiraHHs, 06yMOBNEHOro OKpeMUM JOFOBOPOM
Ha pO3MilLEeHHS BiANOBIAHOIO BKAaAy, MMCbMOBO NOBIAOMMTM baHK Mpo AaTy OTPUMaHHS KowTiB 3 PaxyHKy 3a 2 (aBa)
poboui AHI 8O AHS BUNYYEHHS.

6.3.25. Po3rngHyT™ Ta BiANOBICTM HAa NPOMNo3MLito baHKy CTOCOBHO BCTAHOB/IEHHS iHLIOT MPOLEHTHOI CTaBKM 33 BK/1a40M
npotarom 10 KaneHOapHUX OHIB 3 MOMEHTY OTPUMaHHSA Npono3uuii Big baHky. Y pasi He3rogu 3i BCTAHOBNEHHSM iHLOI
NPOLLEHTHOI CTaBKM 3aKpUTKM BignoBigHUM PaxyHoK Ha ymoBax [Jorosopy Ta B nopsaKy BM3HavyeHoMy [paBunamu.
6.3.26. HecTn BiaNOBIfANbHICTb 3@ CBOEYACHICTb Ta MPaBW/bHICTL OMOAATKYBaHHA onepauin no KP BianosigHo go
YMHHOrO 3aKOHOAABCTBA YKpaAiHu.
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6.3.27. Bupatu KIK 1a MIH - koa(4) nuwe ocobam, WO BM3HAYEHI B IUCTI Ta 3as9BaX, HAAAHMX BiANOBIAHO 4O BUMOT
[oroBopy Ta uui npi3BuiLa 3a3HaveHi Ha KIK.
6.3.28. 3aboponutu Oepxatenam KIK posronowyeatu MIH - kog Ta nepenasatn KIMK B KopncTyBaHHS TpeTiM ocobam.
6.3.29. 3pificHIOBaTM noraweHHs HecaHkuioHoBaHoro oBepapadTy 3a KIK, a Takox MOMOBHIOBAaTM CyMy
HEe3HWXKYBaNbHOro 3anmMwky Ha KP po 25 uyucna Micsaud, HacTynHoro 3a micaueM ¢gopmyBaHHSA Bunmnckn no KP 3a
4yeprosui 3BiTHMI nepiod. Y BMNAAKy HenoraweHHs HeCaHKLiOHOBAHOro osepapadTy y BCTAHOBAEHMI TepMiH, baHk
3anMwae 3a cobow npaBo TepMiHOBO, 6e3 nonepemxeHHs KnieHta, npusynuuutn aito KMK abo Bunyuutn ii B
Lepxatens(is). [lnaTta 3a KOPUCTYBAHHA HECAHKLIOHOBAaHUM oBepApadTOM Ta NPOCTpOYEHMM 0BepApadTOM CTATYETLCS
3rigHo Tapudis baHky.
6.3.30. Y pasi BTpatn abo kpagixku KMK Knient abo Hdepxatens KIMNK 30608°43yt0TbCs Bigpasy noBigoOMUTM Npo Le
baHk 3a uinogobosumn TenedoHamm (044) 593-10-20 abo 0-800-501-80-8 (6e3KOWTOBHMI B Mexax YKpaiHu). YcHe
noeigomneHHs KnieHta abo Oepxatens KIMK no tenedoHy npo BTpaTy abo KpagixKKy KapTKu CPUMMAETLCA K NPUAHATE
noeigomneHHs. [Mpu nepenadi ycHOro noBigomneHHs npo BTpaty abo kpagixky KIMK go uinono6oBoi cnyxou knieHTCbKOI
niaTpuMkn epxatenb NOBUHEH NiATBEPAMTM 3a TelepOHOM CBOi NepCOHasbHi AaHi Ta Naponb. 3asea Big KnieHTa abo
Lepxatens npo noctaHoBky KIK y manepoBuii cton — AMCT npuiMaeTbest baHkom nuwe y nncbMoBin dopmi. YcHe
noBiAOMNEHHS Npo BTpaTty abo kpagixky MK KnieHt abo [LepxaTtenb NOBUMHEH MiATBEPAMTM MUCbMOBO, B TEPMIH He
nisHiwe 3 (Tpbox) poboYMX AHIB 3 MOMEHTY HaAXOKEHHS YCHOro nosigomneHHs. NucbMoBe NiATBEPAKEHHS MaE
HaginTh Ha agpecy baHky pekomMeHAOBaHWM NMCTOM abo HakCOBMM MOBIAOMAEHHAM 33 HOMepoM +38-044-593-10-23
abo Moxe 6yt HapaHe 6e3nocepenHbo B baHky.
6.3.31. be3ymMoOBHO cnnavyBaTy:

v/ CyMu BCiX onepaliii, HapaxoBaHMX BifCOTKiB, KOMICil, KYypCOBMX Pi3HULb, IHWIMX MAATEXIB, AKi CTaNM HACNiAKOM
abo BMHUK/M B 3B'A3KY 3 BUKopucTaHHaM KIMK depxatenem(namu);

v' cymu 36uTkiB BaHky, noHeceHux B pe3ynbTaTi BUKopucTaHHa KMK B nopylweHHa ymos [lorosopy.
6.3.32. CamocTiitHO peryntoBath B3aemosigHocuHu 3 Oepxatenamu KIMK cTOCOBHO 34iACHEHHS BUTPATHMX OnepaLin
no KP.
6.3.33. Tlpu 3BinbHeHHi [epxatens KK, sunyuntn KIMK B Takoro cnispobitHMKa i noBepHyTH ii B baHk B cTpok A0 5
(N'aTM) poboUMX LHIB 3 MOMEHTY 3aTBEPMKEHHS HaKasy MpO 3BiSIbHEHHS TaKoOro CriBpobiTHMKA. KNieHT 3 BUAyYeHOO
KIMK Takox Hagae anct npo 3akputta KIK.
6.3.34. 3a oauH Micaub A0 3aKiHueHHs TepMiHy AiT KK 3BepHyTUCS 0 baHKy 3 TMCTOM NpO NPOAOBXEHHS TePMiHy Aii
KIMK abo npo BiaMosy Big, ii npogosxkeHHs Ta 3akpuTTa KP. KIMK 3 npogoxeHUM TepMiHOM Lii HAAAETbCSA BUKITOYHO Ha
niacTasi BianoBigHoro nucta KnieHta. 3BepHEHHS NOAAETLCS PEKOMEHAO0BAHUM IMCTOM abo ocobucTto B baHk.
6.3.35. Tlicna 3akiHyeHHs TepMiHy aii KMK noBepHyTH ix 80 baHky BNpoaoBX 5-Tu OHIB. Y BMMNAAKY HEMOBEPHEHHS
KapTKW Y BU3HAYEHWU TEPMiH BOHA BBAXXAETbCS BTPAYEHOH.
6.3.36. Y BMNagky Hesroau 3 iHdopMaLi€lo, 3a3HAaYEHOW B BWMMMCKAX, HagatTv baHKy nucbMOBY npeTeHsilo i3
3a3HAYEHHAM KOHKPETHMX NPUYMH Ta $GAKTIB 3 NPUBOAY TaKOi He3roau. Y Bunaaky, akwo KnieHT He oTpMMyBaB BUMUCKM,
B pa3i He3roaM 3i CNucaHHAM KowTiB, KnieHT 3060B’93aHMIA NMCbMOBO MOBIAOMWTK Mpo ue baHk npotaroM 35 aHie 3
MOMEHTY CMUCaHHS.
6.3.37. CBO€YaCHO 03HAWOMJTIIOBATUCH 3 iHPOPMaLLIE (He pialle, HXX OAMH pa3 Ha TUXAEHb), po3MilleHo baHkoM Ha
canti www.clhs.com.ua, Ha iHdopMaUifHMX CTeHAAX, PO3TallOBAHMX B OMepaLiMHUX NPUMILLEHHSsX, Kacax baHky, a
TaKOX MOBiAOMAEHHAMMU, HanpasieHMMK baHkom KnieHTy 3a fonomoroto iHWKux axepen nepepadi baHkom iHpopmalii,
nepenbayveHmx ummu MpaBunamu Ta/abo [lorosopom.
Mepepn npoBeneHHAM onepauiv 3a PaxyHKOM 03HaNoMUTUCL 3 Tapudamu, y SKMX 3a3Ha4YeHU po3Mip BUHAropoam
baHky 3a 34iMCHeHHS Taknx onepauii. MposeaeHHaM onepauii KnieHT nigTBepAXYE, WO BiH 03HAMOMEHMI Ta 3rO4EH 3
nitounmm Tapudamu 3a ii nposegeHHs.
6.4. baHk 3060B'A3yeTbCA:
6.4.1. (CBO€YACHO 34iMCHIOBATM PO3paxyHKOBI onepauii KnieHTa y HauioHanbHiM Ta /abo iHO3eMHIM BantoTi 3rigHoO 3
BMMOraMu YMHHOrO 3aKOHOAABCTBA YKpaiHWM Ta HOPMATUMBHO-MPaBOBMX akTiB HauioHanbHoro 6aHky YkpaiHu.
6.4.2. 3abe3neuyyBaTn 36epexeHHs BBipeHMX MOMY KowTiB KnieHTa. 34ilCHIOBATM CMMCAHHSA KOLWTIB 3 pPaXyHKIB
KnieHTa Tinbky 3a 1AOro OOpYyYeHHSM, KpiM BMMNAAKiB, nepenbavyeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHM, yMOBaMu
[Lorosopy Ta Mpasun.
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6.4.3. 3abe3nedyyBaTM CBO€YACHe 3apaxyBaHHS KOLWTIB, SKi HaAXO0AATb HA paxyHku KnieHTa. 3apaxoByBaTu Ha
PaxyHOK i3 cneuianbHUM pexXMMOM BMKOPUCTAHHS KOLITH, WO HAAIMLWAN NPOTSroM OnepauifHoOro AHS Bif PanOHHOI,
MiXKpaWOHHOI, MiCbKOi BMKOHaBYOi Aupekuii BigaineHHs ®oOHAY COUianbHOrO CTPaxyBaHHS 3 TMMYaCOBOI BTPATH
npaLe3faTHOCTI.

6.4.4. 3a po3nopspxeHHaM KnieHTa BuaaTv abo nepepaxyBaTtu 3 MOro paxyHKy KOLWTK B A€Hb HAAXOAKEHHS A0 baHky
BiANOBIAHOrO pO3paxyHKOBOro LOKYMEHTA, 33 YMOBM MOro NOAAHHS B OnepaLifHui Yac.

6.4.5. 3pifcHOBAaTM NpUIMMaHHA Ta BWAQyy TrOTiIBKM BiAMNOBIAHO A0 BMMOP YMHHOIMO 3aKOHOAABCTBA YKpaAiHM,
HOpPMaTMBHO - NPaBOBMX akTiB HauioHanbHoro 6aHky Ykpainu, Lorosopy Ta MpaBun.

6.4.6. Hapasatu KnieHTy BUNMCKM NPO pyX KOLUTIB NO MOro paxyHKax, Nnpu HeobXiAHOCTI 3 AOAABAHHAM HEOBXiaHWMX
[OKYMEHTIB. BUNUCKa HaJa€eTbCa Yy Nopsaky, Bu3HavyeHoMy n.2.8. umx lNpaeun. [paBo Ha OTpMMaAHHS BUMMCOK MaloTb
ocobu, 3a3HaveHi B nepeniky ocCib, SKi MalTb NpaBO PO3NOPSAAXKATACA PaxyHKaMM Ta iHWI 0COOM, YyNOBHOBAXEHI
KnieHTOM BigNOBIZHOW LOBIpPEHICTIO.

6.4.7. LLopiuyHO HagaBaTU BUMMUCKM MPO 3aNULWOK KOWTIB HA paxyHKy KnieHTa ctaHoM Ha 01 ciuns.

6.4.8. BukoHyBaTu popyyeHHs KnieHTa Ha 34iMCHEHHS 4,0roBipHOMO CMMCAHHS KOWTIB 3 MOr0 paxyHKy, B MOPSaKY,
nepenbavyeHOMy YMHHMM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta Npasunamm .

6.4.9. [lpu BUSBNEHHI NOMWJIKOBOrO 3apaxyBaHHS KOWTIB Ha paxyHok KnieHTa HeranHo nosigomnatu KnieHta npo
NMOMMUJIKOBE 3apaxXyBaHH$ KOLITIB HA MOro paxyHoK i Npo HeOOXiAHICTb iHiLitoBaHHSA KNi€EHTOM NOBEPHEHHS LMX KOLITIB
NpoTArom 3-x 6aHKiBCbKMX OHIB Bif, AAaTW OTPMMaHHSA NOBifOMNEHHS baHky.

6.4.10. 3abesneunTn 36epexeHHs iHPOpMauii LWOAO paxyHKiB, onepauii, NpPoBefeHUX MO paxyHkaM KnieHTa,
3pincHeHnx KnieHtom yroa, GiHaHCOBO-eKOHOMIYHMI cTaH KnieHTa, iHpopMaLii npo opraHisauiiHo-NnpaBoBY CTPYKTYpY,
il KepiBHMKIB, HAaNPSAMK AiSNbHOCTI, iHIWOI KOMepLiiHOT iHdopMaLii, ska cTana BigoMa baHKy y npoueci 06cnyroByBaHHA
KnienTa (6aHkiBCbKOT TaEMHML). be3 3rogmn KnieHTa baHk po3kpuBaEe HaHKiIBCbKY TAEMHMLIKO Ha MiACTaBaxX Ta B NOPSLKY,
nepenbdbavyeHmx YMHHUM 3aKOHOLABCTBOM YKpaiHu.

6.4.11. CnnayyBaT NPOLLEHTM HA 3aNIMLLIOK KOLWITIB HA MOTOYHMX paxyHKax KnieHTa, 3rigHo 3 gitouumu Tapudamm baxky,
B OCTAHHi pobounit LeHb MOTOUYHOrO Micsaus.

6.4.12. 3pincHioBaTM QYHKLIT areHTa BaslOTHOrO KOHTPOMK 33 AOTPUMAHHAM Ki€EHTOM BCTAaHOBMEHMX YUHHUM
3aKOHOAABCTBOM YKpaiHM CTPOKiB pO3paxyHKiB 338 eKCNOPTHUMM, iIMIOPTHUMM Ta NiI3UHTOBUMM ONepaLiaMu.

6.4.13. Y pasi HaAX0OXeHHS Ha paxyHOK Kni€HTa KOLWTIB i3 3a3HaY€HHAM B €N1eKTPOHHOMY JOKYMEHTI MaibyTHbOI AaTH
BAJ/IIOTYBaHHS, 3apaxyBaTWM MNepekasaHi KOWTW Ha BiAMOBIAHMM paxyHOK i He Mi3Hille HacTynHoro pobo4yoro AHS
NoBiAoMUTH KNni€HTa NpO HAAXOOXXEHHS HA MOro afpecy KOLTIB i3 3a3HAY€HHSIM MalibyTHbOI AaTH BaNOTYBAHHS LUISIXOM
nepenadyi BiANOBILHOro MOBIAOMNEHHS YNOBHOBaXeHMM ocobaM KnieHTa abo iHWKMM y3rogxeHuM Cnocobom, B T.u.
LUNSXOM HaAaHHS BUMMCKM 33 BiANOBiIAHUM PaxXyHKOM, B MOPAAKY BU3Ha4YeHoMY M. 2.8. umx lNpasun.

6.4.14. BukoHyBaTu 3asBM Npo KyniBa Npofax iHO3eMHOI BaNOTK B NOPSAKY, BM3HAYeHOMY yMOBamu [lorosopy Ta
Mpasun.

6.4.15. Ha nigctaBi okpeMux p[oroBopiB HagaBatM KnieHTy iHWi OaHKiBCbKi MOCAYrM, WO He BiAHOCATbCA A0
06CNyroByBaHHs NOTOYHOrO paxyHKy KnieHta.

6.4.16. HapasaTu KnieHTy KOHCynbTaLii 3 NMTAHb 3aCTOCYBAaHHSA 6AHKIBCbKOro 3aKOHOAABCTBA Ta NOPSAKY 3M4iMCHEHHS
pO3paxyHKiB.

6.4.17. Biokput Kni€HTy NOTOYHUI paxyHOK, 3apaxyBaTi HA HbOTO KOLITK B CyMi, BU3HA4eHil [JoaaTKOBMM 4OrOBOPOM
Ha BiAMOBIAHWI BMA BKNafy Ta HapaxyBaTW MPOLEHTM 3rifHO 3 yMOBaMM BianosigHoro JlopaTkoBoro LOroBsopy Ta
Mpasun.

6.4.18. HapaxosyBaTu npoueHTH 3rigHo 3 ymoBamu [lorosopy Ta [Mpasun.

6.4.19. 3abe3neunTn 36epexeHHs BBipeHUX KOLWTIB KNieHTa Ta He nopywyBaTh 6aHKIBCbKOT TAEMHMLI MO onepaLisx 3a
NMOTOYHUMM Ta/ab0o KaPTKOBMMM paxyHKaMu. baHk Haga€ iHPpopMaLito 3a BigNOBIAHUMM paxyHKamMu KnieHTa y BUNnagkax
Ta Nopsaky, nepenbdbavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHMU.

6.4.20. 3abe3neynTV NOBEPHEHHS BKNAdy Ta BUNAATYy HAPAaXOBaHMX MNPOLEHTIB, 0OYMOBNEHUX OKPEMUM A0rOBOPOM
Ha BiANOBIAHWI BUA, BKNAAY, WAAXOM NepepaxyBaHHS HA MOTOYHMIA PAXYHOK BU3HAYEHUI OKPEMUM LLOrOBOPOM.
6.4.21. BwukoHaTu akTuBi3auito pobotn Cuctemu y BignosigHocTi 3 Posginamu 4 1a 5 uux Mpasun.

6.4.22. BWKOHYBATW €NEKTPOHHI pO3paxyHKM B HaALiOHANbHIM BanOTi MpPOTAroM OnepauiiHOro AHA 3a MpaBuaMu,
BM3HauyeHUMM B JogaTtkax 4a Ta 46 no lNMpasun.
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6.4.23. BWKOHYBaTV NNATXKHI LOPYYEHHS B IHO3EMHII BaNlOTi B MEXaX CTPOKY, NOrogKeHoro 3 KnieHToM 3 ypaxyBaHHAM

BuMor Posginis 2 Ta 4 umx Npasun.

6.4.24. 3abe3neunTy 3axMCT GaHKIBCbKOI YacTMHU CUCTEMU Bif, HECAHKLIOHOBAHOro A0CTYMy, KOHIAEHLIMHICTb Ta

TAaEMHICTb iHpOpMaLii, Lo Ma€e 3B'930K 3 BUKOPUCTaHHAM CUCTEMU Y BiANOBIZAHOCTI 3 HOPMaMM YMHHOIO 3aKOHOAABCTBA

YKpaiHu Ta HOPpMaTMBHO-NPABOBMX akTiB HauioHanbHOro 6aHKy YKpaiHu.

6.4.25. MosigoMnTn Kni€eHTa WOAO0 BMSIBNEHHS CNpo6 HeCaHKUioHOBaHOro goctyny ao CucteMu Ta nNpo BWMMALKM

komnpomMmertauii Kntoyosoi iHpopmauii baHka.

6.4.26. [MpunuHutu npuiioM EL Big KnienTa y Bunagky komnpomeTtauii Kniouosoi iHbopmaLii.

6.4.27. 36epirati iHpopmaLito, WO CKNaAa€ BaHKIBCbKY Ta KOMEPLiMHY TAEMHULIO, Ta CTOCYETLCA AisnbHOCTi KnieHTa.

6.4.28. LLopHs HapaBaTh KnieHTy KaHanaMum eneKTpoOHHOro 3B'A3Ky, 3a 4onoMoro CUcTeMM HACTYNHY iHGopMaUito:
v\ BUMNUCKY NPO CTaH paxyHKiB;

OLlepXXaHi NNaTiXXHi LOKYMEHTH Bif, iHWMX BaHKIB;

CTOCOBHO NPOBEAEHUX eNeKTPOHHUX AOKYMeHTiB KnieHTa;

CTOCOBHO He NpoBeAeHNX eNeKTPOHHMX AOKYMeHTIB KnieHTa;

Kypcu BantoT HBY.

SN

6.4.29. 3pincHioBaTM 06CNyroByBaHHS CMCTEMM B YACTUHI YCTaTKyBaHHS Ta 3aC00iB, AKi HanexaTb Ta KOHTPOJIHOKOTLCS
baHkoM.
6.4.30. Y pasi 3MiH BUMOr 80 nepeadi iHhopMauii HeraMHo NoBiAOMUTM Npo ue KnieHTa.
6.4.31. [Mpurmatn oo BukoHaHHa ENM/, ski 3anoBHeHi Ta 3asipeni ElM BignosigHo fo npasun, Bu3HaveHmnx B JogaTkax
4a Ta 46.
6.4.32. baHK He Hece BignoBiAanbHICTb 3a BTpati KnieHTa abo TpeTboi CTOpOHM, ab0 HACTYMHI iX BTpaTM y BUNALKY
BMKOHAHHSA BaHKOM fOpy4YeHb, NPUAHATUX BiANOBIAHO A0 NpaBuA, BU3HaYeHMX B [JogaTkax 4a Ta 46.
6.4.33. baHK He Hece BiANOBIAANLHOCTI 33 HEBIpPHE BUKOHAHHS, MPOCTPOYEHE BUKOHAHHS ab0 HEBMKOHAHHS [OPYYeHb,
NPpUIRHATUX BignoBigHo fo lNpasun, Bu3HaveHux B [lopatkax 4a 1a 46 o Mpasun, BHaCNipokK:

v/ HeBiANoBiAHOCTI 3aKOHaM YKpaiHu Npo 6aHKiBCbKY Ta (hiHAHCOBY AiANbHICTb;
BTPYYaHHS 3 60Ky Cya0BMX ab0 AepXKaBHUX OPraHiB.;
6aHKpyTCcTBa KnieHTa;
iHLIMX YMOB, SIKi MOXYTb 06roBOpHOBAaTUCb B OKPEMUX AOMOBHEHHAX A0 umx [pasun;
6yab-IKMX HECaHKLiOHOBAaHMX 3MiH abo Moamdikaui cuctemu, 3pobneHnx KnieHtom.

AN NI NN

7. 3ATAJIbHI YMOBM PO3MILLEHHS KOLWTIB HA YMOBAX BKNIALY «KA3SHAYEAMCbKUA AN MCB»
7.1. Po3zpin 7 MNpaBun Habupae YMHHOCTI Bif AHSA NignucaHHa [oaaTKoBOro AOroBopy npo po3MilLeHHS KOLWTIiB Ha
YMOBAX HE3HMXKYBANbHOIO 3aAMULWKY (Aani no Po3ainy — [lonatkosuii OroBip) i Ai€ BNpOAOBX nepioay abo TepMiHy, WO
BM3HauyeHUn B [JoAaTKOBOMY A0OrOBOpiI.
7.2.  KnieHT po3Millly€ KOLWTHN Ha HE3HWXXYBANbHOMY 3aNMILKY OKpeMnuMK BknagHumum TpaHwamu. Cyma BCix BknagHmx
TPaHLUIB CKNAAAE HE3HWMXKYBANbHUI 3aNIULLIOK.
7.3.  CTpok po3MmiweHHs BknagHoro TpaHwy, pekBisutn PaxyHky KnieHTa, Ha skoMy 6yayTb 06MiKOBYBATUCh KOLITH
KnieHTa Ta Ha sikuit 6yayTb BUMAAYEHi NPOLEHTU, NEPIOANYHICTb, NOPSAOK HApaxXyBaHHS Ta NOPSAOK CNAATM NPOLEHTIB,
cyma BknagHoro TpaHuwy, po3mip MpOLEHTIB, @ TAaKOX iHWIi 0COBAMBI YMOBM BM3HAYAIOTbCA CTOPOHAMMU LLASXOM
yknageHHs [1ofaTKkoBOro foroBopy Ta 3asBM Ha po3MilleHHs BknagHoro TpaHuy, SKa € 40AaTKOM A0 Hboro. Ha cTpok
po3MmilleHHa BknagHoro TpaHwy Ha PaxyHKy KowTu B po3Mipi BknagHoro TpaHwwy 610KyTbCs.
7.4. KnieHt yknagae [lonatkoBuii AOroBip B NMCbMOBIN GOPMi Ta OTPUMYE CBili AaBTEHTUYHMI 33 3MICTOM NPUMIPHUK.
Po3MmiweHHs KowTie Ha ymMoBax Bknaay «KasHauerncbkuin gng MCb» BigbyBa€eTbCs y GOPMi HE3HMXKYBANLHOIO 3aNMLLKY
Ha PaxyHky KnieHTa (Ha aitouoMy paxyHKy KnieHTa, ikuit Bxxe BUKOpUCTOBYETbCS KnieHTOM abo Ha oKpeMo BiaKpUTOMY
NMOTOYHOMY PaxyHKY).
7.5. Y pasi BiakpuTTa PaxyHky baHk Haga€e BiAOMOCTI NPO BiAKPUTTS / 3aKPUTTS NOTOYHOrO PaxXyHKY B €1IeKTPOHHOMY
BUINa4i 32C06aMM eNeKTPOHHOrO0 3B’A3KY B A€Hb BiaKpUTTS PaxyHKy [0 BigNOBIAHUX KOHTPOJIKOIOUMX OpraHiB abo y pasi
HEMOX/MBOCTI MOJAHHS 3 TEXHIYHMX NPUUYMH B ENEeKTPOHHOMY BUMNSAI HAJA€ BiAOMOCTI Npo BigkputTs PaxyHKy B
nanepoBOMY BUMNAAI LO KOHTPOJIOKOUMX OPraHiB 3a MicueM peecTpadii KnieHTa, ak nnatHuka noaatkis. Lo aatv noyaTky
BMAATKOBMX onepaLin, onepadii 3a PaxyHKoM (-amu) 34iACHIOTbCS IMLLE 3 3apaXyBaHHS KOLUTIB.
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7.6. baHk cTarye koMiciitHy BMHaropogy (nnaty) 3a 3apaxyBaHHS KOWTIB Ha PaxyHOK, mepepaxyBaHHS KOWTIB 3
3a3HayeHoro PaxyHKy (-iB) Ta oAepXKaHHA BUMUCKM MPO PyX KOWTIB 33 LUMMU PaxyHKaMM 3rigHO 3 Ail0YMMU Ha LOEeHb
3aiicHeHHs onepauii Tapudamu baHky.

7.7. Skwo gHem po3b6noKyBaHHS cymu BknagHoro TpaHwy Ha PaxyHky 3rigHo 3asiBu Ha po3MiweHHs BknagHoro
TpaHLWYy € Hepoboumnii aeHb, CyMa KOLITIB pO36/10KOBYETbCA MEPLIOro poboyvoro AHS, HACTYMHOro 3a HepobouuMm, npm
LbOMY Hepoboui fHi NpU pO3paxyHKY NPOLIEHTIB HE BPAaXOBYHOTbCS.

7.8. [JoctpokoBe NOBEpPHEHHS BCIiEl CYMM, LOCTPOKOBE MOBEPHEHHS YAaCTUHM, NPONIOHTraLig, NONoBHeHHs BknaaHoro
TPaHLUY MOX/MBO 3a iHiLiaTMBOK Kni€HTa, AKLLO Le BKa3aHo B 3asBi HA po3MilleHHs BknagHoro TpaHLy.

7.9. TloBepHeHHSa KowTiB KNi€HTY [0 3aKiHYEHHS Mepioay PO3MillleHHS KOWTiB B GOPMi HE3HMXKYBAZIbHOMO 3aNMLLKY
WoA0 KOXHOro BknagHoro(-nx) TpaHLuy(-iB) 34icHI0ETbCS BaHkoM Ha nigcTasi 3as8u KnieHTa, nogaHoi B baHk, He MeHLwwe
HiX 3a 2 (nBa) poboumnx gHs Ao 6axaHoi 4aTK OTPUMaHHS KowTiB. [1py LbOMY HapaxyBaHHS NMPOLEHTIB 33 BECb Mepios,
PO3MilLleHHS BKIAAHOr0 TPaHLLY 3A4iMCHIOETLCS 32 CTABKOHO, WO Ai€ B baHKy 419 NOTOYHMX paxyHKIB (BKNa4iB Ha BUMOTY),
3rilHO 3 LiOYMMM Ha OeHb MOBEPHEHHS YacTUHM Ta/abo BCiei cymu BknagHoro TpaHwy abo Ha AeHb po3ipBaHHS
Lopnatkosoro gorosopy Tapudamu baHky.

8. BIONOBIAANBbHICTb CTOPIH
8.1. 3a HecBoevacHy abo HeHanexHe BMKOHaHHSA yMoB [oroBopy CTOpOHM HecyTb BiAMOBiAANbHICTb, NependaveHy
MOJIOXXEHHSMM YUHHOIO 3aKOHOAABCTBa YKpaiHu, [loroBopom Ta unmu lNpasmunamm.
8.2. Y pa3i nopyweHHsa baHKOM yCTaHOBNEHMX CTPOKIB BMKOHAaHHA Ao0py4veHHs KnieHTa Ha nepekas3 abo y pasi
MOpPYLEHHS CTPOKIB 3aBeplueHHs nepekasy, bawk cnnauvye KnieHTy neHwo y posmipi 0,01 BigcoTka Big cymwu
NPOCTPOYEHOrO NAATEXY 338 KOXHMI AEHb NPOCTPOYEHHS, ane He bBinblwe 0,1 BiACOTKA Big CyMM nepekasy.
8.3. Y BMnaaKy HenoBepHeHHs KNieHTOM B 3 —A€HHUI TEPMiH NOBHOT CYMM MOMMUIKOBO 3apaX0BaHMX Ha MOro paxyHoOK
KOLWITIB Micns HanpaBfieHHs baHKoOM NoBigoOMEHHS, abo BUSABNEHHS KNi€EHTOM MOMMUIKOBOrO 3apaxyBaHHS KOWTIB Ha
MOro paxyHok, KnieHT pasoM 3 noBepHeHHSM MOMUIKOBOrO nepekasy crnnayvye baHky neHto B po3mipi 0,2 npoueHTa Big,
HECBOEYACHO NOBEPHYTOI CYMM 33 KOXHMUM leHb NPOCTPOYEHHS, ane He binbwe 10 NpoueHTiB Bif CyMM nepekasy.
8.4. Bcio BiANOBiAaNbHICTL 3a HeCBOEYacHe HaAaHHA baHKy HeobXxiAHMX [OKYMEHTIB AN 3'9CYyBaHHS CTaHy
PO3pPaxyHKiB 338 €KCNOPTHUMMU, IMNOPTHUMM, Ni3UHTOBMMM OMEPALLiIMK, B T.4. i 33 AOCTOBIPHICTb AAHMX, 3a3HAYEHUX B
pO3paxyHKOBMX AOKYMeHTax, Hece KNi€HT 3rifHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHu.
8.5. Y pasi HeBMKOHaHHA KnieHTOM CBOiX 3000B’13aHb, nepeadayeHmx n.6.3.14 umx MpaBun, OCTaHHIN CNaavye Ha
KopucTb baHky wrpad y po3mipi 100 rpH. 33 KOXeH BUNaf0K NOPYLIEHHS CBOro 3060B’3aHHS.
8.6. KnieHT bGepe Ha cebe MOBHY BiANOBiIAaNbHICTL 3a omnepalii, NpoBeAeHi 3 BUKOPUCTAHHAM KOPMNOPATUBHOI
NNaTixXHOI KapTu AOBipeHMMU 0c0BaMK, a TaKOX, AKLLO KOPNOPaTMBHA NNaTiXKHA KapTa CBOEYACHO He noBepHeHa B baHk
npw 3BiNbHEHHI UMX OCib.
8.7.  36uTku, 3aBaaHi baHky KnieHtoM abo [lepxkateneM (-nsiMu) BHaCNifOK HEBMKOHAHHS YMOB AaHoro [lorosopy,
NiaANAralTb HEeraMHoOMy BiALKOAYBAHHIO 3 60Ky KnieHTa 3a nepuwoto BUMOroto baHky.
8.8. B pasi BUHMKHEHHS 3260proBaHOCTi N0 KAPTKOBOMY paxyHKY Ta ii HENOraleHHs B CTPOKK, BU3HAYeHi JJorosopom
Ta Mpasunamu, KNieHT rapaHTye MOBEPHEHHS CyM TaKoi 3aboproBaHoCTi baHKy BCiMa KoWTamMu, MakHOM, MaltHOBUMMU
npaBamy, WO HanexaTb NoMy.
8.9. VY pasi 3actocyBaHHs A0 baHKy caHKUi BHACMigOK MOMUAKOBMX [Aid KnieHTa, OCTaHHiA 3000B A3YyeETbCS
BiALWKOAYBATU BCi 3aBAaHi baHKy BHACNiAOK LbOro 36UTKX B MOBHOMY 06CA3i.
8.10. 3a HecBoevacHy onnaty nocnyr, nepepnbayveHmux [orosopom, KnieHT cnnadye baHKy 3a KOXeH BMMNAZoK
nopyLeHHa neHio y po3mipi 0,1% Big cymun 3ab60proBaHoCTi, ane He BuLLe NoABiMHOI 061ikoBoi ctaBku HBY, wo aisna B
nepiop, 3a KU CNNaYy€eTbCS NEHS 33 KOXHUI AeHb MPOCTPOYEHHS.
8.11. BignoBifanbHICTb 3a LiNbOBE BUKOPUCTAHHA KOLWTIB NPW 34iMCHEHHI NepekasiB 3 MOAATKY Ha AOAAHY BapTiCTb,
NMOBHOTA HapaxyBaHHS Ta ChiaTa CyMW NOAATKY HAa AOAAHY BapTiCTb MpMW 3A4IMCHEHHI nnaTexis, BiANOBIAHO 40 BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHM noknagaeTbca Ha KnieHTta.
8.12. BianoBipanbHiCTb 32 AOTPUMAHHS BUMOI YMHHOTO 3aKOHOAABCTBA YKpPaiHW LWOA0 pO3paxyHKY Ta BCTAHOBNEHHS
NiMITy Kacu noknagaetbcsa Ha KniexTa.
8.13. Y pasi nopyweHHs KnieHToM byab-skoi 3 ymoB [orosopy, lNpasun Ta [logaTKoOBUX LOrOBOPIB, SIKi € HEBIL EMHO
yacTuHoto [loroBopy, BiH 3060B'A3YETbCS BiAWKOAYBATHU BCi 3aBAaHI baHKy BHacniAoK LbOro 36UTKiB NOBHOMY 00Cs3i.
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8.14. baHk He Hece ¢iHaHCOBOI BiANOBIAANbHOCTI nepen, Kni€eHTOM y pasi nopyleHHs ocTaHHIM yMoB [lorosopy Ta

[onaTkoBUX AOroBOPIB, SIKi € MO0 HEBIA EMHOK YACTUHOLO.

8.15. TepMiHM nNO30BHOI [aBHOCTI 33 BWMMOrOK MNPO CTATHEHHS BWHAropoAM, HEYCTOMKM - neHi, wTpadis
YCTaHOBOKTLCS CTOPOHAMM TPUBANIcTO 3 (Tpu) pokMu.

8.16. KnieHT Hece BiaNOBiganbHICTbL 33 onnaTty BCix onepauint 3 KMK, 3aiicHeHnx nicnsa Kpagixkku/BTpaTv KOPNopaTUBHOI
NNATiXKHOI KapTH, Y BUMAAKaXx, AKLLO:

v/ Ha MOMEHT 3[ilicHeHHs Takoi onepauii KnieHT abo [epxaTenb He nNoBigoMunn baHk Npo BUNAgoK Kpamixxku/
BTPATV KOPNOPaTMBHOI NNATiXXHOI KapTU y NopsaKy, BCTaHOBAeHOMY JloroBopoM Ta [Mpasunamy;

v' onepauito 6yno 34iMCHEHO A0 MOMEHTY NOCTAHOBKM KapTKM 40 CTOM - JIUCTY.

8.17. TluTaHHs BperyntoBaHHS (PiHAHCOBMX B3a€EMOBIAHOCMH MiX KnieHToM Ta [epxateneM KapTku 3HaxomosatbCs B
KomneTeHuii KnieHTa.
8.18. baHK He Hece BiANOBIAANBHOCTI:

v/ 3a HecTauy roTiBKOBMX KOLUTIB, SIKLLO Taka 6yna BUsIBJIEHA NpWU NepepaxyHKy roTiBKM no3a Mexamu baHky i 6e3
MOro npeacTaBHUKA;

v 3a 30608’ 93aHHAMK KnieHTa;

v/ 3a JOCTOBIpHICTb 3MIiCTy NNATiXKHOro AOpYyYeHHs, odopmieHoro KnieHTOM, a TakoX 3a MOBHOTY i CBOEYACHICTb
cnnaTtv KnieHToM nopatkis, 360piB/CTpaxoBMX BHECKIB (060B S13KOBUX NaTexis);

v\ 33 HaCNifKM BMKOHAHHSI €NEKTPOHHUX MNATIXKHUX OOKYMEHTIB, WO 6YyAM NignuMcaHi HepifiCHUM EneKTPOHHWUM
undpoBmM nignucom KnieHta Ta Hagivwnun oo baHKy 0O OTpMMaHHA HWMM iHOpPMaLii NPO HEeAiNCHICTb eNeKTPOHHOro
undposoro nianucy Knienra;

v 33 [OCTOBIpHICTb iHOpMAaLIT, WO MiCTUTLCSA B PEKBI3UTAX ENEKTPOHHUX MAATIXKHUX LOKYMEHTIB, BiaNpaBieHUX
KnieHToM Ta 3aBipeHUX MOro enekTpoHHUM LMGPOBUM NiANUCOM, WO BUHUKAU 3 BUHU KnieHTa;

v\ 3a HecnpuaTAMBI Hacnigku ans KnieHTa, Wo BUHUKAM 3 MO0 BUHM B pe3y/bTaTi HECAHKLiOHOBAHOMO AOCTYNY A0
Cucrtemu ocib, He ynoBHoBaxeHMx KnieHToM Ha ue, abo TpeTix ocib (He BMKOpUCTAHHSA KNi€EHTOM [0AaTKOBMX NMOCHYT,
BM3HauyeHux Po3ginamu 4 1a 5 MNpasun TOWWLO);

v\ 3a HecnpuatTauei Hacnigku gna KnienTa, WO BMHMKAM B HACNifOK OTPUMaHHS Gyab-KMMM TpeTiMu ocobamu
iHdbopMaLii, Ika € 6aHKIBCbKOK TaEMHULEI, 3 BUHM KnieHTa WnsaxoM nopyweHHs HUM ymMoB [lorosopy Ta lNpasun;

v/ 33 Hacnigku BUKOPUCTAHHS CUCTEMM 3 MOPYLUEHHAM MpaBwa iHPopMaLiiHOT 6e3neku, BUSHAYEHUX YMOBAMM
Mpasun Ta npaBunamu pobotu B Cuctemi (Jopatok 4a Ta 46);

v' 3a onepauii, wo 6ynu nposeaeHi 3a gonomorow CucTeMu NnaTexiB ocobamu, WO He € YNOBHOBAXEHUMM
0cobamu, 33 BUHATKOM BMMAAKiB, konu KnieHT 3aBY4acHO NoBiAoOMMB baHK Npo HafaHHA NOBHOBAaXEHb LIMM 0C0BaM Ha
poctyn no Cucremu, WNGxXoM HagaHHA baHky HOBOro nepeniky ocib, ski MalOTb NPaABO PO3MOPSAXKATUCA PAXYHKOM, i
NiANMCyBaTM PO3PaxyHKOBI AOKYMEHTU. baHK TakoX He Hece BiAN0BIifAaNbHOCTI 3a onepauii, ki 3aiicHI0TbCS B Cuctemi
nicns noeigomMneHHs baHKOM Npo HeOOXiAHICTb ii 610KYBAHHS;

v\ 33 MOXNIMBI 30UTKM, WO 3aBAaHi BHACNi 40K HABMUMCHOrO Ta/abo HEHaBMMUCHOIO AOCTYNYy A0 iHpopMaLii KnieHTa,
WO 3HaxoAuTbCa Yy no3a 6aHKiBCbKMX KaHanax 3B'A3Ky Ta no3a 6aHKiBCbKMX cucTemax 36epiraHHs iHdopMauii,
BK/IHOYAKOUM TEXHIYHI Ta TEXHIYHO-MpOrpaMHi 3acobm KnieHTa, aisMum TpeTix ocib;

v' 3a 3601 npu 0OMiHi iHpOpMaLi€l, WO BUHMKAM B pe3ynbTaTi HECNPABHOCTI NiHii 3B'A3KY, BiaK/loYeHHS abo
nepeboiB 3 eneKTponoCTayaHHIM, HECNPABHOCTI TeXHIYHUX 3acobiB KnieHTa, NOLWKOAXEHHS AaHUX Ha KOMM'loTepax
KnieHTa Ha gknx BCTaHOBNEHO EnekTpoHHa cucTEMa NnaTexiB KOMM'IOTEPHUMU BipyCaMu;

v/ 3a BiANOBIAHICTb TEXHIYHMX Ta/abo MporpaMHMx 3acobiB, LIO BUKOPUCTOBYHOTbCA ANd po60TH B ENEKTPOHHIi
cUCTeMi NnaTexiB iX eTanoHHWM 3pa3kaM, OTPUMAHWUM Bif, KOMNaHii-BMpobHMKa Ta/abo KOMNaHii-po3pobHuKa;

v 3a nopylueHHs 3060B’93aHb BHACTiAOK HACTaHHS BUMAAKiB, L0 3HAXOAATbCA NO3a MOro KOHTPO/IEM Ta NOB'A3aHi
3i 3609MKM B poBOTi 30BHILLHIX CUCTEM ONNATH, pO3paxyHKiB, 06pobKkM i nepepadi gaHMx Ta/abo 3@ BUHUKHEHHS iHLWIMX
KOHMNIKTHUX CUTYyaLiM no3a ceporo MOro KOHTPOJILO;

v' 3a 36uTKM KnieHTa Bif 34ilCHEHHS onepauii y pasi BiaMoBu KnieHTa Big oTpvMaHHs nosigoMneHb baHky npo
34iMcHeHi onepauii 3 BukopuctanHam KIK KnieHTa.

8.19. KnieHT Hece BiANOBIAANbHICTb 3@ MPABWIbHICTb i [OCTOBIpHICTL iHOpMAaUii, Wo nepenaetbcs A0 baHky 3a
ponomoroto Cucremu.
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8.20. CropoHuM He HecCyTb BIANOBIAANBbHOCTI 33 Heposiikm B poboTi CuctemMu, WO BMKAMKAHI  HECMPABHICTHO
TeneKoMyHiKaLiiHUX KaHanie abo aieo 0bcTaBuH HernepebopHoi cunu Ta € nepewkonot Knientom Ta baHkoM CBOiX
obos’a3kiB no [loroesopy.

8.21. baHK Hece BiAMNOBIAANbHICTb 3@ PO3rofoLWeHHs iHhopMaLiii, WO MiCTUTb BaHKIBCbKY TAEMHULLO, BiANOBILHO O
YMHHOrO 3aKOHOAABCTBA YKpaAiHu.

8.22. VY pasi nputarHeHHs baHky n0 BiANOBiAanbHOCTI 3@ nopyweHHs KnieHTOM 3aKOHOAABCTBA YKPAiHU LWLO perynioe
30iACHEHHS onepaLii B iHO3eMHil BantoTi abo 3aKOHOAABCTBA YKPaiHM 3 NUTaHb AePXXaBHUX 3aKyMiBesb, L0 CTanocs 3
BuHM KnieHTa, KnieHT 3a BUMorot baHky BiawkonoBye baHky 36MTKK, 3aBAAHI TaKUM NOPYLLUEHHSM, Y MOBHOMY 06Cs3i.
8.23. KnieHT, y BUNaAKy KJAOMOTaHHS Ha OTPMMAHHS MOCAYr HE3aXMLWEHMMM KaHanaMm 3B’a3Ky, Hece BifnoBifaNbHICTb
33 pM3MK PO3rosoWweHHs 6yab-gKoi iHpopmauii 3a Moro PaxyHkom (-amu) TpeTiM ocobam yepes nepepady HeobXxigHoOi
Knienty iHpopMaLii He3axulleHUMM KaHanamu 3B'A3Ky Ta MOBHICTIO MOrOMKYETbCA 3 TaKMM Crnocobom nepenauvi
iHpopmaLii.

8.24. BaHK 3BiNbHAETLCA Bif, BiAMNOBIAANLHOCTI 33 NPOTMNpPaBHI Aii, AKi OyAM BUYMHEHI YNOBHOBaXEHMMM 0coBamm
KnieHTa nicns ix 3BifIbHEHHS UM 3MiHM iX MOBHOBAXEHb, Y pa3i AKWwo KNieHT B NMCbMOBI POpPMi 3aBY4aCHO He MOBIAOMMUB
baHk npo BigNOBiIAHI 3MiHK, @ TAKOX HE HaAAB LOKYMEHT NP0 CKACYBaHHS AOBIPEHOCTEN, WO A03BONSAIOTL MPUIAMATU Bif
TpeTix ocib Ta BuAaBaTu TpeTiM 0cobaM AOKYMEHTH, SIKi MOB’A3aHi i3 34iMCHEHHSM onepauii 3a PaxyHkoM (-amu).

8.25. KnieHT- diznyHa ocoba-nignpuemerb, KnieHt disnyHa ocoba, ska NpoBaAnTb He3anexHy npodecinHy LisnbHiCTb,
3000B’A3y€ETbCA 0AepxXyBaTh Big baHky [loBiaKy Npo cucteMy rapaHTyBaHHS BKAaAiB ¢isuvyHMx ocib (gani — Jogiaka
@rBMO), y cTpokM, BU3HAYEHi YMHHMM 33aKOHOAABCTBOM YKpaiHu Ta y cnocib, nepenbayenuii ymosamu [loroeopy Ta
MpaBunamu, Ta nignucysatu 3asHadveHy Josigky GIBOO.

8.26. CTopoHM pomoBunuch, Wwo KnieHT @isnyHa ocoba-nianpuemeup, KnieHT ¢isnMuHa ocoba, siKka npoBaguTb
He3anexHy NnpodecinHy fisnbHICTb, 3000B’93YETLCS HE piALle HiXX OAMH pa3s Ha pik 3BepTatnca Ao baHky ans opepxxaHHs
Ta 03HanomneHHs 3 [logigkoo OIBOO y cTpokm Ta y cnocib, nepenbayeHunin ymosamu Jorosopy Ta lNpasunamu.

9. ®OPC-MAXOP

9.1. CTOpoHM 3BiNbHAOTHCA Bif, BIAMNOBIAANBHOCTI 33 YacTKoBe ab0 MOBHE HEBMKOHAHHA CBOiX 3000B’3aHb 33
JloroBopoM y BMNaZKy HacTaHHS Ta Aii 06CTaBuH, LWLO 3HAXOAATbCS N033 MexXaMu KoHTponto CTopiH, Ta ski CTOpoHu He
Mornu nepenbauntn abo 3anobirtu (06¢TaBnHM HenepebopHoi cunum). 1o Takux o6CTaBuH 3a [LOroBOpOM Hanexarb:
BiMCbKOBI [Aii, He3aneXHo Bi4 (aKTy OronOWEHHSI BiMHW; MOBCTAHHSA; CTUXIiMHI NINXA; MOXEXi; HeCaHKLiOHOBaHe
BTPY4YaHHS B pobOTYy aBTOMATU30BaHUX CUCTEM, KOMM'IOTEPHUX MepeXx (KibepaTaka) pilleHHS MOBHOBAXHUX AEPXKABHUX
OpraHiB YkpaiHu Ta iHwWi, BidHeCeHi Y4HHWUM 3aKOHOAABCTBOM YKpaiHM A0 06CTaBMH HenepebopHOi cunu.
9.2. KnieHT He 3BiNbHSAETLCS BiA BIANOBIAANBHOCTI 32 HECBOEYACHE BMKOHAHHA 3000B’a3aHb, SKWO 06CTaBWHM,
BM3HauveHi n. 9.1 lorosopy HacTanu y nepion NpoCTpOYEeHHS BUKOHAHHS 30060B’93aHHS.
9.3. akT BUHWKHeHHs 00cTaBuH HenepebopHoi cunu CTOpOHa, WO He B CTaHi BMKOHYBaTW B3ATi Ha cebe 3a
[oroBopoM  3000B'A3aHHS,  NIATBEPAXYETbCS  BiAMNOBIAHWUM  [OKYMEHTOM,  BMIAAHUM  YNOBHOBAaXXEHUMMU
opraHaMu/opraHi3auisMu, B TOMy Uncii TOproo-npoMMCIOBOI0 NanaTo YKpaiHu.
9.4. (CropoHa 30608B'93aHa NoBiAOMUTU iHWY CTOPOHY NPO HACTaHHS Ta NPUNUHEHHS Aii 06CTaBMH HenepebopHOi
CUNW, 3 HAJAHHS NiATBEPOXKEHHS KOMMETEHTHOrO OpraHy, NPOTAroM TpbOX PobOYMX AHIB Bif AATM iX HAcTaHHS Ta/abo
NpUNMHEHHS. HeoOTPMMaHHA CTPOKiB MOBIAOM/IEHHS NPO HAaCTaHHA 06CTaBMH HenepebopHOi cunmn no3baense CTopoHy
nocMnaTMCs Ha Taki 06CTaBUHM SK MiACTaBY 3BiIbHEHHS Bif BiAMNOBIAANbHOCTI.

Y BMnaaKy HacTtaHHa 06CTaBuH, BU3HavyeHnx n.9.1 umx Mpasun, cTpok BUKOHAHHA 3060B’3aHb BiACTPOYYETLCS Ha
TEPMIH Aii Takux 06CTaBuH, ane He BiNnblue 9K HA OAMH KaneHAapHWUA Micaub.
9.5.  fkuwo obctaBuHM, BU3HaYeHi n. 9.1. umnx lMNpasun, 6yaytb Aiatn Ginblwe o4HOro KaneHaapHoro micaus, CtopoHu
MatoTb NPaBO iHiLit0BaTM po3ipBaHHA [loroBopy B NOpsiAKyY, BU3HA4YeHOMY [loroBopom.

10. IHLWI YMOBU
10.1. VY Bunapkax nepepaxyBaHHS KOWTIB Ta HAPaXx0BaHUX NPOLLEHTIB 33 BKAALOM Y iHO3EMHIM BaNOTi HA NOTOYHWUNM
paxyHoK KnieHTa B iHWOMY 6aHKy BUTPaTH, NOB'S3aHi 3 BUMIATOK NPOLEHTIB i NOBEPHEHHAM CYMM BKIAAY, CNAAYYOTbCS
3a paxyHok KnieHTa. OCTaHHE BUKOHYETbCS WNSXOM NofaHHs KnieHTOM nnaTixXHUX AOpYYeHb MiXXHApPOAHOro 3paska
(SWIFT), okpeMo Ha nepepaxyBaHHs CyMW BK/aZly Ta MPOLEHTIB, 3 noMmiTkow y noni 71 cumeony BEN (wono sBubopy
cnocoby Ta NopaAaKy BifLIKOAYBAHHS KOMICiMHMX iIHO3eMHOro BaHKy 3a MiXKHApOAHi nepekasu 3a paxyHOK OTPUMyBaya
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KOLUTIB - Y BiANOBIAHOCTI 4O MiXXHAapOAHMX MPaBUA po3paxyHKiB). [pu LbOMy, 3apaxyBaHHS KOWTIB HA KOPUCTb KnieHTa
3a MDXHapogHUM Mepeka3oM MPOBOAMTHLCS iHO3EMHUM OaHKOM 33 BUAYYEHHSIM CYyMM KOMICii, OKPEMO 33 KOXHWUM
nepekasom.

lepepaxyBaHHs KOWTIB BKM3Ady Ta HAapaxOBaHMX MPOLEHTIB HAa MOTOYHMI paxyHok KnieHTa B iHWOMY 6aHKy, 3
YpaxyBaHHSIM YMOB LbOrO MYHKTY, Ta BCi OCTAaTOYHI pO3paxyHKOBI onepavii Mo 3aKiHYeHHi CTPOKY PO3MillleHHS KOLITiB
(@bo paniwe) 3a Bumorow KnieHTa, 3 ypaxyBaHHsM ymoB [loroBopy, 3aiicHioloTbcs baHkoM y BignoBigHOCTI Ao
onepaLifHOro Yacy No BUKOHAHHK BiANOBIAHWMX NIATEXIB.

10.2. JluctyBaHHs Mixk baHkoM Ta KnieHTOM, y TOMYy 4McChi WOAO 3MiH i poO3ipBaHHA BKNady, MOXe 3AiMACHIOBATMCS
nowToto. Bci nosigomneHHsa 3a ummu lNpasunamu 1a [oroBopom, 3a BUKIOUYEHHSIM nepeabdaveHmx n.n. 6.1.6 Ta n.n.
6.3.33 umx Mpasun, 6yayTb BBaXATUCS 3p0ONEHUMU HANEXHUM YMHOM, Y BUNAAKY SKLWO BOHM 34iMCHEHHI Y NUCbMOBIMN
$OopMi Ta HagicnaHi peKOMeHAOBaHUM JIMCTOM, KYp'€EpOM 3a 3a3HavyeHUMM agpecamu CTopiH, abo Bpy4eHHi ocobucTo
nig po3nNUCKYy Mpo OTPMMAHHSA. [laTol OTPUMaHHSA TakMX NOBiAOMAeHb Oyae BBAaXaTUCHA: Yy BUMNALKY HALiCNAHHS
peKOMeH0BaHMM IUCTOM, KYp'EPOM — AaTa NOWTOBOro WTeMNeNns BifAiny 3B’93Ky OLepXXyBaya, a y BUNAAKy BPY4YEHHS
ofepxyBavy 0COBMCTO Nif pO3NUCKY NPO OTPMMAHHS - laTa iX 0COBUCTOro BpyYeHHSI.

10.3. Bci nonepenHi neperoBopw, a TakoX BCe NONepeaHE NMCTYBaHHS 3 npeaMeTy [orosopy, BTpaya€e CUy 3 MOMEHTY
nianucaHHs [lorosopy o6omMa CTOpoHaMMu.

10.4. Cnopw, WO MOXYTb BUHUKHYTK Midk CTOpOHaMM Npu BUKOHaHHI [LoroBopy, BUPIiLWYOTbCS WASXOM 6e3nocepenHix
NneperoBopiB MiX HWMMU, 3 Y BMNAAKAX HEAOCATHEHHS 3rogy — B CYAi Yy BiANOBIAHOCTI 4O YMHHOrO 3aKOHOAABCTBA
YKpaiHw.

10.5. BigmoBa Bif BMKOHaHHS 3000B'3aHb i BHECEHHS 3MiH B [lOroBip AOMNYCKAETbCS B MOpsAKy, nepesdayeHomMy
[orosopom.

10.6. Y BMNaaKy 3MiHM peKBi3UTiB MOTOYHOIO PaxyHKY WOA0 NOBEPHEHHS BKAa4y, BUSHAYEHOro yMOBaMU BiAMNOBIAHOMO
Hopatkosoro porosopy, KnieHT npotarom 5 (n'ati) poboumx aHiB NoBigoMAse Npo ue baHk, He MeHLe HiX 3a N'ATb LHIB
[10 IHS NOBEPHEHHS BKNAAy (BenosuTy).

10.7. KnieHT Hapa€ 3roay Ha BUKOHaHHS BaHKOM 3aKOHOA4ABYMX BUMOT NPO HaZaHHS iHDOpMaLii Npo CTaH paxyHKy 3a
[oroBopoM, 3 O0oAep)KaHHSIM BMMOI YMHHOrO 3aKOHOAABCTBA YKpaiHWM Mpo 36epexkeHHs Ta po3KpUTTS BaHKiBCbKOI
TAEMHULL.

10.8. Yknaswu [Jorosip, 3 METOK HaNeXHOro BUKOHaHHS baHKoM CBOEi gisnbHocTi, KnieHT Hapae baHky 3roay Ha 36ip,
36epiraHHs, BUKOPUCTaHHS, NOWMPEHHS, 06pOOKY, iHWMM YMHOM iHPOPMaLii Ta BiGOMOCTEN, SKi CTOCytoTbCa KnieHTa Ta
ctanu Bigomi baHky y npoueci o6cnyroByBaHHS Kni€HTa (B T.4. | TUX, WO 3riAHO i3 YUHHMM 3aKOHOAABCTBOM YKpaiHU
BIOHOCATbCS [0 OaHKIBCbKOI TaEMHMLI Ta MNEPCOHANbHUX [aHMX), BKAKYAKUM PO3KPUTTS TakUX BifOMOCTeN Ta
iHpopmaLii KoHTpareHTaM baHky, yNOBHOBaXXeHUM Aep>KaBHMM OpraHaM, BKKOYAOUYM KOHTPOIKOKYI OpraHu, Ta B pasi
HeobXiAHOCTI iHWKM TpeTiM 0cobaM, B Mexax Ta obcsarax, HeobXigHUX AN BUKOHAHHS HUMM CBOTX DYHKLLiN.

10.9. [Horoeip Moxe O6yTM po3ipBaHMit 3a iHiuiaTMBOO bBaHKy 3 060B'I3KOBMM MWCbMOBWMM MOBIAOMAEHHSAM
(pexomeHp0BaHMM nuctoM) KnieHTa He misHiwe HixX 33 20 KaneHZapHUX OHIB A0 AaTW po3ipBaHHS. [1py HEOTpUMAHHI
NMCbMOBMX 3anepedveHb Bif KnieHTa Ha Take NOBIAOMJIEHHS MPOTArOM 3a3Ha4vyeHoro TepMiHy, [loroBip BBaXKa€TbCs
po3ipBaHMM 3 AaTW, gKka Hactynae yepe3 20 AHIB BiA [OHS HanpaBneHHS MNOBIAOMMEHHS 33 YMOBM BiACYTHOCTI
3aboprosaHocTi nepepn baHkoMm, 3anuwku 3a PaxyHkamu baHK nepeHocuTu Ha BanaHcoBui paxyHok 2903 «KowTu
KNi€HTIB OAHKY 3a HELIYMMM paxyHKaMmK» Ta 06NiKOBYE 6e3 HapaxyBaHHS NPOLIEHTIB 1O MOMEHTY 3BEPHEHHS BNACHMKIB
LUMX KOWTIB LWOAO PO3MOPAMXKEHHS HUMU. PaxyHOK 3aKpMBAETbCS 33 YMOBU BMKOHaHHS KnieHTOM B moBHOMY 06cs3i
3000B’A3aHb 33 30BHiLUIHbOEKOHOMIYHUMM [OrOBOPAMM Ta 3HATTA DBaHKOM 30BHiLUIHbOEKOHOMIYHMX oOnepauin 3a
3a3HaYeHMMM [,O0rOBOPAMM 3 KOHTPONIO.

11. YMOBU FrAPAHTYBAHHS KOLUTIB ®OHAO0OM FAPAHTYBAHHA BKNALIB ®I3MYHUX OCIB
B maHoOMy po3aini TEpMiHM «BKNAA» Ta «BKNALHUK» MAKOTb HACTYMHE 3HaYeHHS:

BKNAA, - KOWTK B rOTiBKOBIM abo 6e3roTiBKOBiM (opMi y BantoTi YKpaiHM abo B iHO3eMHil BanoTi, 9Ki 3anyyeHi
6aHKOM Bif BKNagHUKa (@60 sKi HagiMwnM Ans BKNAaAHMKA) HA YMOBaxX A0roBopy OaHKiBCbKOro BKAady (LenosuTy),
6aHKiBCbKOrO paxyHKy abo Wngxom Buaayi iMeHHOro Aeno3nTHOro ceptudikarta, BK/IOYAUYM HAPAaX0BaHi BiACOTKM Ha
Taki KowTw;
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BKNAAHUK - @i3nyHa ocoba (y ToMy umcni dismyHa ocoba - nignpuemMeub), ka yknana abo Ha KOpUCTb SKOI
YKNaAeHo foroeip 6aHKiBCbKOro BKaay (4eno3uTy), 6aHKiBCbKOro paxyHKy abo sika € BlaCHUKOM iMEHHOIO eN03UTHOro
ceptudikara.

11.1. KoxHoMy BknagHuky 6aHky MoHA rapaHTyBaHHs BKkaaiB disnyHux ocib (aani - @oHA) rapaHTye BiALWKOAYBAHHA
KOWTIB 3a Moro BknagoM. MoHA BiALWKOAOBYE KOWTKM B pO3Mipi BKIady, (BKIHOYHO 3 BiACOTKaMM), CTAHOM Ha AOeHb
noyaTky npouenypv BuseneHHs MoHAO0M BaHKY 3 pMHKY, ane He Binblue CyMu rpaHMYHOro pO3Mipy BiAWKOAYBAHHS
KOLITIB 33 BK/1IafaMu, BCTAHOBNEHOr0 3akKoHOM YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKNAAiB di3snyHMX 0Ci6» Ha uen
[leHb, HE3aNeXHO Bif, KiNIbKOCTi BKNafiB B OAHOMY 06aHKy. IHpopMaLis npo CyMy rpaHUYHOrO po3Mipy BiALIKOAYBaHHS
po3MilleHa Ha Canti baHky Ta iHTepHeT cTopiHui MoHay 3a agpecoto: http://www.fg.gov.ua.

11.2. Bxknapu rapaHTylOTbCS OKPEMO Yy KOXHOMY i3 BaHKiB. Y pasi po3MileHHs LeKiNbKoX BKMaA4iB B 0AHOMY OaHKy
rapaHTYyeTbCSA CyMa BCiX BKNAAiB, ane He Bifble BU3HAYEHOro 3aKOHO4ABCTBOM pO3Mipy.

11.3. @oHL rapaHTye BiALUIKOAYBAHHS KOLWTIB 33 BKNAAOM, SKWMA BKIAOHWMK Mae B 0aHKy, WO B MNOAANbLIOMY
peopraHi3yBaBCs LWASXOM NepeTBOPEHHS, HA TUX CaMMUX YMOBAX, LLO i 0 peopraHisauii.

11.4. Bknagm, nepenaHi nepexigHoMy 6aHKy, rapaHTyoTbcs MOHAOM Ha TMX CaMMX YMOBaX, WO iCHYBanAM OO OHS iX
nepegadi.

11.5. BxknagHuk HabyBa€ NpaBO Ha OAEpPXKaHHS rapaHTOBAHOi CYyMM BiALIKOAYBAHHA KOLITIB 33 BKA3aAaMM 33 PaxyHOK
KowTie MOHAY B MeXax rpaHWMYHOro pO3Mipy BiALUIKOAYBAHHS KOLWTIB 3a BKAAAMW NiCNs NPUAHATTS pilleHHs npo
BIAKNMKAHHA BaHKIBCbKOI NiLeH3iT Ta NikBigauito 6aHky.

MpunuHeHHS HapaxyBaHHS MPOLEHTIB 33 AOrOBOPOM 3[IMCHIOETCS Y AEeHb MOYaTKy Mpouenypu BMBEOEHHS
®oHaoM baHKy 3 puHKY (y pasi npuiHaTTs HauioHanbHMM 6aHKOM YKpaiHW pilleHHs Mpo BigKAMKaHHS BaHKiBCbKOI
niueHsii Ta nikeigauito 6aHKy 3 MiACTaB, BUSHAYEHMX YACTMHOK Apyroto cTatTi 77 3akoHy YKpaiHu «[1po 6aHKkM i
6aHKIBCbKY AiNbHICTbY, — Y A€Hb NPUIHATTS pilleHHs Npo BigKAMKaHHSA BaHKIBCbKOI NiLeHsii Ta nikeigauito 6aHky).

BiolkoayBaHHA KOWTIB 33 BKN3AOM B iHO3EMHIM BantoTi BiAOYBAa€ETbC B eKBiBaNeHTi HALiOHANbHOI BanoTu
YKpaiHM nicns nepepaxyBaHHS CyMM BKNagy 3a OQiLiiHMM KypCOM TpMBHI 40 iHO3EMHMX BankoT, BCTAHOBJIEHUM
HauioHanbHMM 6aHKOM YKpaiHM Ha AeHb MO4YaTKy Mpouesypu BMBELEHHS DaHKy 3 PUHKY Ta 34iMCHEHHS TMMYaCOBOI
aAMiHiCTpauii BiANOBIAHO A0 CTaTTi 36 3aKkoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHSI BKNAAiB i3nyHMX 0Cib» (y pasi
npuiHaTTs HauioHanbHMM 6aHKOM YKpaiHW pilleHHs Npo BiAKAMKaHHS 6aHKiBCbKOI niueHuUii Ta nikBigauio 6aHKy 3
NiACcTaB, BU3HAYEHMX YACTMHOK APYroto CTaTTi 77 3akoHy YKpainu «[1po 6aHKM | 6aHKIBCbKY AisNbHICTbY, — 33 0DiLiMHUM
KYpCOM IrpMBHi [0 iIHO3EMHOI BaOTH, BCTaHOBNEHMM HauioHanbHUM 6aHKOM YKpaiHu Ha AeHb NoYaTKy NikBigauii 6aHkKy).
11.6. [etanbHa iHboOpMaLis LWOAO YMOB rapaHTyBaHHS BKNagiB disM4HMX 0Cib, B TOMY Yncii iHpopMaLis npo cymy
rPaHWYHOro pO3Mipy BIAWKOAYBAHHS KOWTIB 3@ BKMaAaMM 3HAaXoAuTbCs Ha cTopiHui @oHay B Mepexi IHTepHet
http://www.fg.gov.ua/

11.7. Yknapatouu [orosip, KnieHT nigTBepaXye, WO BiH 03HAWOMIEHUI 3 YACTMHOK 4YETBEPTOK CTaTTi 26 3aKOHY
Ykpainu «Mpo cucTeMy rapaHTyBaHHS BKNaAiB (isMuHMX 0Cib» Woa0 po3miwennx kowTis y Ab «KJTIPUHTOBUIM 1My,
SKi He BiAWKoAoBYOTbCA DOHAOM Ta OMY BifOMO MpO Te, WO 3a3HayeHa iHPOopMaLif TaKOX PO3MillleHa Ha CTOPiHLI
@oHay B Mepexi IHTepHeT http://www.fg.gov.ua/, a came:

v' nepepaHi 6aHKy B [0BipUYe ynpaBniHHS;
3a BKJIaA0OM Yy po3Mipi MeHLwe Hix 10 rpuseHb;
33 BKI3a4O0M, NiATBEPIXKEHUM OLLAHUM (0eMN03UTHMUM) cepTUDIKAaTOM Ha Npef’sIBHMKA;
po3MillleHi Ha BKNag y 6aHKy 0coboto, 9Ka € NoB’a3aHOK 3 HaHKOM 0cobot abo Hyna Takow 0cobok NpoTIrom
pOKY 0O AHS MpUAHATTA HauioHanbHMM 6aHKOM YKpaiHW pilleHHs Npo BigHeCeHHs Takoro 6aHKy A0 KaTeropii
HennaToCnpoMOXHUX (y pasi npuiHaTTa HauioHanbHUM 6aHKOM YKpaiHW pilleHHs Npo BiAKIMKAHHS BAHKIBCbKOT NiLeH3ii
Ta NikBigauio 6aHKy 3 MiAcTaB, BU3SHAYEHMX YACTMHOK Apyrolo cTatTi 77 3akoHy Ykpainu «[1po 6aHku i 6aHKiBCbKy
LiSNbHICTb», - NPOTArOM POKY A0 AHS NPUAHATTS TakOro pilleHHs);

AN

v/ posMilleHi Ha BKiaa y 6aHKy 0cob6oto, aka Hagasana 6aHky NnpodeciiHi nocnyru sk ayauTop, OLiH0BaY, y pasi,
SKLLO 3 AHS MPUNMHEHHS HAAAHHA NOCAYT A0 AHS NPURHATTS HauioHanbHUMM 6aHKOM YKpaiHU pilleHHs Npo BiAHECEHHS
Takoro 6aHKy A0 KaTeropii HeN1aToCMPOMOXHUX HE MUHYB OAMH PiK (y pa3i npuiuHATTS HauioHanbHUM BaHkoM YKpaiHu
pilleHHs NpO BigKAMKaHHA BaHKIBCbKOI NiLeHsii Ta niksigauito 6aHKy 3 NiACTaB, BUHAYEHMX YAaCTUHOK APYroto CTaTTi 77
3aKkoHy YKkpainu «l1po 6aHKu i 6aHKIBCbKY AisNIbHICTbY, - OAWH PiK A0 AHSA NPUMAHATTS TaKOro pillleHHs);

v/ pO3MilLeHi Ha BKNaL BAACHUKOM iCTOTHOI yyacTi y 6aHKy;
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v'  3a BKnagamu y 6aHKy, 32 SKUMWU BKNAOHWKM Ha iHAMBiAyanbHiiM OCHOBI OTPMMYIOTb Bif GaHKy MpOUEHTH 3a
[LOroBOpaMu, yKnageHUMM Ha YMOBaAX, LLLO HE € MOTOYHUMM PUHKOBMMM YMOBAMM BiAMOBIAHO A0 CTaTTi 52 3akoHy YkpaiHu
«[Mpo 6aHKKM | 6aHKIBCbKY AisNbHICTb», a60 MatoTb iHWI GiHAHCOBI NpuBinei B4 6aHKy;

v/ 33 BKNafoM Yy BaHKy, AKLLO Takuii BKNad BUKOPUCTOBYETHCA BKIAAHMKOM SIK 3aci6 3abe3neyeHHs! BUKOHAHHS
iHWoro 3060B’s3aHHs nepen UMM BaHKOM, y MOBHOMY 06CA3i BK1ady A0 AHS BUKOHAHHS 3060B’3aHb;

v' 3a BKNagamu y diniax iHozeMHUX 6aHKiB;

v/ 3a BKNlagaMu y 6aHKiBCbKMX MeTanax;

v\ po3MilleHi Ha paxyHKax, Lo nepebyBatoTb Nif apeLIToOM 3a PillEHHAM Cyay.

v/ 33 BKNagoM, 33[l0BOJIEHHS BMMOT 33 IKMM 3YMWHEHO BiANOBiAHO A0 3akoHy YKpaiHu «[lpo 3anobiraHHs Ta
npoTuaito neranisauii (BigMWBaHHIO) AOXOMAIB, OAEPXAHUX 3/I0YMHHUM WNSXOM, diHAHCYBaHHIO TepopusMy Ta
(iHAaHCYBAHHIO PO3NOBCIOAXKEHHS 306p0i MAaCOBOIO 3HULLEHHS.

Yknagatoum [orosip, KnieHT niaTBepaxye, WO BiH 03HAMOMAEHMI 3 TUM WO BKNaaM Gi3M4HMX 0Cib - nignpuemMuiB
rapaHTyoTbcs MOHAOM HEe3aNneXHOo Bifg AHA BIAKPUTTS paxyHKy, nounHaroumn 3 01 ciuna 2017 poky wono 6aHkis,
BiAHeCeHWx A0 KaTeropii HennatocnpoMoxHux nicns 01 ciuHg 2017 poky;

12. 3AKJTKO4YHI NOJIOXKEHHS
12.1. Ui MNpaBuna, a Takox BCi 3MiHM Ta/abo [OOMOBHEHHS 0O HMUX, SKi € HEBIA'€EMHMMM YAaCTMHAMM [0 HUX,
ONPUNIOAHIOITLCS WASXOM pO3MilleHHs Ha cauti bawky - _https://www.clhs.com.ua, iHbopMaLia Wwoao 3MiH Ta
[LONOBHEHb MOXEe OYTU TAaKOX pO3MilleHa Ha iHDOPMALIMHMX [LOLWKAX, WO PO3TalloBaHi y npuMiweHi banky Ta/abo
pO3CUNAETbCA 3a fonoMoro CucteMu. 3MiHM Ta AONOBHEHHS A0 [TpaBun po3MillyOTbCs He Mi3Hiwe HixX 3a 1 (04uH)
KaneHJapHUI fleHb 00 AaTU BNPOBaXeHHs 3a3HaYeHUX 3MiH.
12.2. Ui MNpaenna CTopoHaMu NpounTaHi, BiANOBIAAOTb iX HAMipaM Ta AOCATHYTUM AOMOBIEHOCTAM, LLO 3aCBIAYYETHCA
WNSXOM nNianucaHHa [JoroBopy BAaCHWMMM NiANMCaMM YNOBHOBAXKEHUX MpencTtaBHUKIB CTOpiH, SKi Ail0Tb Y NOBHIM
BIANOBIAHOCTI 3 HAAAHMMM IM MOBHOBAXEHHSIMU Ta 3 MOBHMUM PO3YMiHHAM NpeameTa Ta 3micty [lorosopy. Y BiAHOCMHaX
i3 BaHKOM 0OMeXeHHS! MOBHOBAXEHb WOA0 NpeacTaBHMUTBA KNi€EHTa He MA€ HPUAMYHOI CUAM, OCKiNbKM KnieHTOM
HapaHi BCi [OKYMEHTH, HeoOXigHi ansg yknageHHs [orosopy.
12.3. Yknapatouun Lorosip, KnieHT- @isnyHa ocoba-nignpuemeub, KnieHT disnyHa ocoba, gka NpoBagMTb He3aNexHy
npodecinHy AiaNbHICTb NiIATBEPAXYE, LLO:

v/ NOBIAOMNEHUI NpPO BMYEpnHi AaHi WoAo ycTaHoBM baHKy (ineHTUdiKaLiiHWI HoMep topuanMuyHOi 0cobu B
€L1PMNOY, appeca MicuesHaxomKeHHs, rpadik 1oro pobotn, Homepu TenedoHiB, agpecy caiTy baHky y Mepexi iHTepHeT
TOLLO), a TaKOX 06i3HaHuM npo 3araibHOAOCTYMHI xepena iHbopmaLii, y AKMX
Bif0OpaxaoTbCs/nepeBipaoTbCs/34iACHIOETLCS NOLYK 3MiH WOA0 AaHUX YCTaHOBM baHky;

v/ 03HalOMNIEHWI 3 YaCTMHOW YeTBepTol CTaTTi 26 3akoHy YkpaiHu «[1po cMCTeMy rapaHTyBaHHs BK/IagiB
di3nyHUX 0Cib» Ta CyMOK rpaHMYHOro po3Mipy BifLIKOAYBaHHS KOLWTIB, SIKi po3MilleHi Ha odiuiiHii cTopiHui MoHay
rapaHTyBaHHS BKaAiB disMYHMX 0Cib B MepeXxi IHTepHeT 3a agpecoto www.fg.gov.ua;

v/ noBigoMnenuit npo rapaHTii @oHay Ha Bknap Ha maTy mignucaHHs [loroBopy B MeXax rapaHTOBaHOi CyMu
BigLKoAyBaHHS, nepeabayeHoi 3akoHOM YkpaiHu «[1po cucTteMy rapaHTyBaHHSI BKNAAIB Qi3MUHMX OCiO», Ta MOX/IMBI
UYMHHMKM 0OMexKeHHS rapaHTiv DoHay;

v' 3000B’I3yETbCS HE piflle HiX OOMH pa3 Ha pik 3BepTaTucs Ao baHKy ang ofep)kaHHs Ta O03HAMOMIEHHS 3
[loBiaKoW Npo cucTeMy rapaHTyBaHHA BKAagie disnuHux ocib (mani - Josigka ®IBAO), akwo ctaHoM Ha 01 ciuHg
KOXHOFO HACTYMHOro PoKy nicns yknagaHHsa [loroBopy ogvH abo pekinbka [orosopiB 6yayTb YMHHUMU. Y BMMAAKY
He3BepHeHHs KnieHTa B baHk no 01 ntoToro, BBaXAETbCA WO KnieHT caMoCTiMHO o3HaromuBcs 3 [losiakoo GIBAO, ska
po3MilleHa Ha canTi baHky https://www.clhs.com.ua , i oTpuMaHHa Knientom dogiaku OIBOO € nigTBepaxeHUM.
Aodamku:

Looamok 1: 3asiea Ha eunyck naamixHoi kapmku 0o paxyHky 2600 /2620

Lodamok 2: 3as8a npo 8iOKpUumMms NomoyHo20 PaxyHKy

Looamoxk 3: Cepmugpikam giokpumozo kato4a ElNy cucmemi «lHmepHem — KnieHm — baHk»

Lodamok 4a: Mpasuna pobomu e cucmemi «IHmepHem-KnieHm-baHk»

Lodamok 46: lpasuna pobomu e cucmemi «KnieHm-baHk»

Lodamok 5: [NopssiOok 8UKOPUCMAHHS CEKPEMHUX K/KYi8

Lodamok 5a: KnonomarHs knieHma uj000 Ha0aHHs cepeicie iHpopmauiliHoi 6e3neku

Lodamok 6: 3asea Ha docmyn 0o cucmemu “‘IHmepHem-KnieHm-baHk” 3 sukopucmarHam IP-ginsmpauii
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Jlodamok 7: 3asea Ha 8idkaryeHHs docmyny 00 cucmemu “IHmepHem-KnieHm-baHk” 3 sukopucmaqHam IP-ginempauyii
Jodamok 8: 3as6a Ha peecmpayito opeaHi3ayii 8 pamkax 3apnaamHo2o Npoexkmy

Llodamok 9: 3pazok nucma Ha sidkpumms KITK

Lodamok 10: lMpasuna kopucmysaHHs 6aGHKOMAamMom

Llodamok 11: 3asea-Po3nopsioneHHs

Llodamok 12 : 3asea - KnonomarHs Ha Tapugu PKO dng MCb

Lodamok 13 : [logipeHicms HG po3nopsiOxXeHHs paxyHKoOM (-amu) @i3udHoi ocobu-nionpuemys / @izuyHoi ocobu, ska
nposadumes He3anexHy npo@ecitiHy disneHicme
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