MOMNEPEAXKEHHA KNIEHTIB:

NMianucaewmn 3asBy - poroBip (aani — [OroBip) KNi€HT NiATBEPAXYE, WO NPUEAHABCA A0
YMOB Ta nopsaaKy HagaHHA 6aHKIiBCbKMX nocnyr (ana ¢isuuHux oci6), wo € ny6niuHowo
nponosuuiclo (odeprToro), fAKi posMiweHi Ha cauTi banky https://www.clhs.com.ua (mani -
My6niuHa nponosuuin), Ta O3HalMOMMBCA 3 MONJIMBUMM HaCNiAKaMMU ANS KNi€EHTa B pasi
KOPUCTYBaHHS 3a3HaA4Y€HOK GaHKIBCbKOK MOCNYrol abo HEBUKOHAHHA HUM O6OB'A3KIB 3rigHO 3
[orosopom Ta ly6aiuHo0 Npono3uuieto.

CneuianbHuii paxyHOK «€eBigHOBNeHHa» Ta nMaTikHa KapTka «€BipHOBNeHHs» MaloTb
06MEeXEHHS N0 BUKOPUCTAHHIO.

Hacnipku pnsa KnieHTa B pasi KOpMCTYBaHHA 6aHKIBCbKOK NOC/AYrold a60 HEBMKOHAHHSA HUM
060B’A3KiB 3riAHO 3 AOrOBOPOM NP0 HAaAAHHSA L€l 6aHKIBCbKOI nocnyru:

- NPUIMAOYM YMOBM LOAO0 OTPUMAHHA GaHKIBCbKMX NOCAyr, WwWo nepepbaveHi lMy6niuHolo
nponosuuielo Ta [JloroBopoM, KHi€EHT 3000B’A3YeTbCA 3AiMCHIOBAaTM oONnaTy BiANoOBiAHUX
6aHKiBCbKMX nocayr 3rigHo 3 Tapudamm baHky;

- y pasi nopyweHHsa ymoB [y6niuHoi npono3uuii Ta [loroBopy, AO KJi€HTAa MOXYTb O6yTH
3acToCOBaHi wrpadHi caHKuii, 3riAHO 3 yMOBaMu A0roBopy;

-y pasi HeHaneXXHoro BUKOHaHHS CBOiX 3060B’A3aHb 3a ymMoBamu [ly6niuHoi npono3umuii Ta
Dorosopy, bBaHk Ma€ npaBo 3BepHYTUCb A0 BiANOBIAHMX AEPXKaBHUX OPraHiB 3 METOIO 3a,0BOJIEHHS
CBOiX BUMOT, 30KpeMa i1 y NpUMyCOBOMY NOPSAAKY;

- BiANOBIAHO A0 HOPM YMHHOIrO 3aKOHOAABCTBA YKpAiHM [OX0AM, OTPUMAHI KJiEHTOM
BianNoBiaHO A0 yMoB [ly6niuHoi npono3uuii Ta [loroBopy, NiansAraloTb ONOAATKyBaHHI.

baHKy 3a60pOHSAETLCA BUMaraTu Bif, KjieHTa npuabaHHA 6yAb-aKMX TOBapiB UM NOCAYr Bif,
baHKy abo cnopiaHeHOi Yu NOB'A3aHOi 3 HUM 0Cc06M IK 060B'A3KOBY YMOBY HafaHHA LMX NOCAYr
(KkpimM HapaHHA nakeTa 6aHKiIBCbKMX nocnyr).

baHk He Mae npaBa BHOCMTM 3MiHM [0 YKNAAEHUX 3 KAiEHTaMUM [OroBopis B
OAHOCTOPOHHLOMY MOPAAKY, AKLLO iHLWE He BCTAaHOBAEHO [loroBopoM, odepTo abo 3aKOHOM.

KnieHT mae npaBo BiAMOBUTUCA BiA AOroBOpPY NPO HafAaHHA 6aHKIBCbKOI MOCAYrU, AKLLO TaKe
npaBo nepea6a4yeHO 3aKOHOM.

KnieHT mMae MOXnuBicCTb BiAMOBMTMCA BiA OTPUMaHHSA peKNaMHMX MartepianiB 3acobamm
ANCTAHLIMHUX KaHaniB KOMyHiKauii, 3BepHyBLIKCb A0 MeHeaXepa baHKy a6o Ao KoHTaKT-LeHTpy
baHky.



https://www.clhs.com.ua/

