NMOMNEPEAXXEHHA KJIEHTIB:

MipnucaBwm 3assy - porosip (mani - [lorosip) Kni€HT nNiATBEpAXYE,
IO npUEAHaBCA A0 YMOB Ta NOPAAKY HagaHHA 6aHKiBCbKMX nocayr (ana ¢isnuHux ocib),
Wwo € nybniyHow  npono3uuield  (odeptow), AKi  po3MilleHi Ha  cauTi
Bbanky https://www.clhs.com.ua (mani - [ly6niuHa nponosuuig), Ta O3HaloMMBCA 3
MOX/IMBUMM HACNIAKAMM ONSl KNi€EHTa B pasi KOPUCTYBaHHSA 3a3HAYEHOK 6aHKIBCbKOH
nocnyroro abo HeBMKOHAHHS HMM o06o0B'aA3KiB 3rigHO 3 [loroBopom Ta [ly6niuHom
nponosuui€lo.

Hacnipkm pna knieHta B pasi KopucTyBaHHA 6GaHKiBCbKOKW nocayrowo a6o
HEeBMKOHAHHS HUM 060B’A3KiIB 3ri4HO 3 AOrOBOPOM NPO HAAAHHSA Li€i 6AHKIBCbKOi Nocayru:

-  NpUMiAMaKYM YMOBM  LLOAO OTPMMAHHA  6aHKIBCbKMX  MOCAYr,  LWO
nepenb6aveHi [lybniyHow nponosuuielo Ta [JloroBopoM, KIIiEHT 3060B’A3yETbCSA
3AiMCHIOBATM onNaTy BiANOBIAHMX 6AHKIBCbKMUX NOCAYT 3riAHO 3 Tapudamu baHky;

- y pasi nopyweHHsa ymoB [y6niuHoi npono3uuii Ta [loroBopy, A0 KNi€HTA MOXYTb
6yTu 3acTocoBaHi WTpadHi caHKuii, 3riaHO 3 yMOBaMu 4,0roBOpY;

- Yy pasi HeHaneXHoro BMKOHAHHSI CBOiX 3060B’A3aHb 3a ymoBamu [lyb6niuHoi
npono3uuii Ta florosopy, baHk Mae npaBo 3BepHYTUCb A0 BiANOBIAHMX AEPXKABHMX OpraHiB
3 MeTO 3340BOJIEHHS CBOiX BUMOT, 30KpeMa M Y NpUMYyCOBOMY NOPSAKY;

- BiANOBIAHO A0 HOPM YMHHOIO 3aKOHOAABCTBA YKpaiHM [0X0AM, OTPUMAHI
KnieHTom BignoBigaHo Ao ymoB [ly6niuHoi nponosuuii Ta [oroeopy, nipnsaratoTb
onoAaTKyBaHHIO.

BaHKky 3a60poHsIETbCA BMMaratuM BiA Kai€EHTa npuabaHHA Gyab-sKMX TOBapiB uu
nocnyr Big baHKy abo cnopiaHeHOi YM NOB'A3aHOI 3 HUM 0COBM 9K 0OOB'A3KOBY YMOBY
HagaHHA uux nocnyr (KpiM HagaHHA nakeTa 6aHKIBCbKMX NOCayr).

baHk He Mae npaBa BHOCMTM 3MiHM A0 YKNaAeHUX 3 KNiEHTaMU [OroBopis B
OAHOCTOPOHHbOMY MOPSIAKY, fKWO iHWe He BCTaHoBneHo [lorosopom, odeptol abo
3aKOHOM.

KnieHT Mae npaBo BiAMOBMTUCSA BiA AOroBOpy Npo HaAaHHA GaHKIBCbKOI NOCAYrM,
SIKLLLO TaKe NpaBo nepenodayeHO 3aKOHOM.

KnieHT mMae MoOXnuBicTb BiAMOBUTMCS BiA OTPUMAHHA peKNaMHUX Martepianis
3ac06amMM AMCTaHLiIMHMX KaHANIiB KOMYHiKaLii, 3BepHYBLUMCb A0 MeHeaKepa baHKy a6o no
KoHTtakT-ueHTpy baHKy.



https://www.clhs.com.ua/

