LitoTb 3 16.04.2024.

S bAHK < MPABWIA TA 3ATAJIbHI YMOBM KOMM/IEKCHOMO
= KJIIPMHTOBUX AIM BAHKIBCbKOFO O5C/TYTOBYBAHHS!

Lna kopnopamugHozo 6i3Hecy

Lli NMpaBwna Ta 3aranbHi yMoOBM KOMNAEKCHOIO B6aHKiBCbKOro 06C1yroByBaHHS € HEBif'EMHOI YacTUHO JloroBopy
KOMMNEKCHOro 6aHKiBCbKOro 06C/NYroByBaHHS, Ta PErIaMeHTYTb NOPSAOK 34iMCHEHHS KOMMIEKCHOro 6aHKiBCbKOro
obcnyroByBaHHs KnieHTa 3 ypaxyBaHHAM Moro cneumdiku poboTu Ta BUAIB AiNbHOCTI 32 HACTYNHUMM NOCAYramMu:

4 BiZKPUTTA Ta 06CNYroByBaHHA paxyHKiB (MOTOYHMX, PaxyHKiB Ang 0bniky BKAaAiB Ha BUMOrY Ta
KapTKOBMX);

v pO3paxyHKOBe 06CNYroByBaHHS PaxyHKiB;

4 Kacose 06CNyroByBaHHS;

4 BMKOPUCTAHHA CUCTEMM ENEKTPOHHOIO 06CcnyroByBaHHs "IHTEPHET - baHkK”;

4 PO3MillleHHS KOLWITiB Ha YMOBax npoaykTy «OBepHanT» Ta/abo «KasHauyencbkuit Bknaa»

LLi MNMpasuna Ta 3aranbHi yMOBM KOMMIEKCHOro B6aHKiBCbkOro obcnyrosyBaHHs (aani - Mpasuna) € nybniyHow
nponosuuieto baHka yknactu [lorosip koMnnekcHoro 6aHKiBCbKOro o6cnyrosyBaHHs (0depToto y po3yMiHHI cT.633, 634,
641, 644 LUusinbHoro kogekcy YkpaiHu) Ha yMOBaXx, LLO BCTaHOBNEHi baHkoMm.

LLi MpaBuna 3acTOCOBYOTHCA Yy pasi NOBHOro i 6e3yMoBHOr0 NpuiHATTS KnieHToM nybnivyHoi npono3uuii baHky
(akuenTy) wnaxom yknageHHa [lorosopis, nepeabayeHnx uumu Mpasunamm.

Ui T[lMpaBuna HabupaldTb UMHHOCTI 3 [AaTM iX pO3MilleHHS (ONpunOgHEHHs) Ha  canti  Bawky
(https://www.clhs.com.ua) Ta/abo Ha iHdOpMaLifHMX AOWKAX B YyCTaHOBAaX BbaHKy Ta € YUHHWMMM A0 AATU PO3MILLEHHS
(onpuniogHeHHs)) Ha caunTi baHky Ta/abo Ha iHQOpMaLiMHMX AowWKax B ycTaHoBax baHky Hoswux [Mpasun (3MiHEHUX B

LiNOMY UM B YACTUHI), SKLLO iHWe He nepenbayeHo B npaBunax. Y pasi BigKIMKaHHA 6yab-gkoi yactuHu uux Mpaswmn, BCi
iHWi nonoxeHHst MpaBun, WO He BIAKIMKAHI, 3aNMWAKTLCS YMHHUMU. MOMEHT OnpuItogHEHHS 3MiH fo Mpasun abo
MpaBun B HOBIM penakuii Ha canTi baHKy YM pO3MilEHHS HAa iHDOPMaLIMHUX OOWKaxX, PO3TALOBAHNX B onepaLiiiHOMy
Ta/abo KacoBOMy 3anax baHky (y 3aNeXHOCTi WO HacTaHe paHille) BBAXKAETbCS MOMEHTOM O3HaMoMaeHHs KnieHTta 3
TEKCTOM TakMx 3MiH o Mpasun abo Mpaeun B HOBIM pepakuii.

MpuMipHuK uux MpaBun y nanepoBoMmy BUrnaai Moxe 6yti Hagauuin KnieHTy 3a OKpeMUM 3anuToMm.

Li Mpasuna 06yMoBNIOOTL NPUHLMNKU Ta 3arafbHi NOMIOXEHHS WOAO0 BCTAHOBEHHS AOMOBiPHWUX BiAHOCUH MiX
KnieHToM Ta baHKOM, a TaKoX BM3HA4YaE TMNOBI yMoBM [loroBopy.

Li MpaBuna MicTaTb eneMeHTH pi3HUX foroeopis. [1o BiAHOCUH Mix CTOpOHaMM 3aCTOCOBYHOTLCS Y BiANOBIAHMX
YaCTMHAX MOJIOXEHHS YUHHOTO 3aKOHOAABCTBA YKpAiHM W00 AOrOBOPIB, eIeMEHTH SKMX MicTaTbCa y umx [MpaBunax.

Micna yknageHHs Mixx baHkoM Ta KnieHToMm [loroBopy KOMNneKkcHOro 6aHkiBCcbkoro ob6cyrosyBaHHs abo 6yab-
SIKOro [08aTKOBOro Ao0rosopy Ao [loroBopy KommnekcHoro 6aHKiBCbKOro 06cnyroByBaHHS, ui [lpaBuna cTakwoTb
HeBiZ'€MHOI YacTUHO [loroBopy, a NONOXEHHS Uumx [paBun, SiKi peryntoTb HaAaHHS BianoBigHMX nocnyr baHky 3rigHo
3 yKnageHum [loroBopoM KOMMJIEKCHOrOo 6aHKiBCbKOrO 0OCNYyroByBaHHA (B TOMY YMCAi  3arafibHi HOPMM, WO
3aCTOCOBYHTbCS [0 BCiX nocnyr baHky), BBaXalTbCsS BKIOYEHUMU [0 YMOB Takoro [1orosopy, SIKWLO iHWeE NpsaMo He
nepenbayerHe camum [1oroBOpOM KOMMNEKCHOrO 6aHKIBCbKOrO 06CNYyroByBaHHS.

SAKwo nonoxeHHs MNMpasun Ta BignosigHoOro [1oroBopy KOMMIeKCHoro 6aHKiBCbKOro 06C1yroByBaHHS Cynepeyartb
O[IMH OJHOMY, 3aCTOCOBYKOTbCS NOMOXEHHs [LoroBopy KOMMAeKCHOro 6aHKiBCbKOro 06CcnyroByBaHHS. SKLWO NONOXKEHHS
MpaBun, WO perynooTb HagaHHS BCiX nocnyr baHky (3aranbHi HOpMM), Ta MONOXEHHS [paBuA, WO perynoTb HaAAHHS
BiANOBiAHMX nocnyr baHky 3rifHO 3 yknageHWM [JoroBopoM KOMMIeKCHOro 6aHKiBCbKOro 06CnyroByBaHHS (CnewianbHi
HOpMM), cynepeyaTb OAMH OLHOMY, 3aCTOCOBYHOTbLCS CneLiasbHi HOPMU.

BU3HAYEHHS TEPMIHIB
TepMiHu, Wo BXMBaOTbCS B UMX [MpaBmunax baHKy MaloTb Take 3HAYEHHS:
Aemopusauis - npouenypa OTPMMAHHS L03BOJY HA MPOBEAEHHS onepaLii i3 3aCTOCYBaHHSM KOPMOPATUMBHOI
nnatixHoi kaptv (aani - KIMK).


https://clhs.com.ua/ua
https://clhs.com.ua/ua
https://clhs.com.ua/ua

bazamocmopoHHs yzo00a CRS - 6araToCTOPOHHS Yroga KOMMETEHTHWX OpraHiB Npo aBTOMATUYHUK OOMiH
iHpopMaLieto npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information (MCAA CRS), yknazeHa BifanoBiaHo a0 cTaTTi 6 KoHBeHLii Npo B3aEMHY afiMiHi CTpaTUBHY A,OMOMOryY B
NOAATKOBMX CrpaBax.

Bank - AkuioHepHe ToBapucteo “BAHK “KJTIPUHITOBUIA 1IM” HagaBay naaTixXHUX NOCAYT;

bauxkiscbka maeMHuus - iHbopmauig Woao JisnbHOCTI Ta iHaHCOBOro cTaHy KnieHTa, ska ctana BigoMoto baHky
y npoueci o6cnyroyBaHHs Kni€HTa Ta B3aEMOBIAHOCKH 3 HUM UM TPeTiM 0cobaM npu HagaHHi nocnyr baHky.

bazamogakmopHa asmeHmugpikauis - npouenypa BCTAaHOBNEHHS ABTEHTMYHOCTI KOPWUCTyBaya Mpu BXO4i A0
CucteMun 3a [OMNOMOrOK BBEAEHHS OLHOPA30BOro LIECTU3HAYHOrO Maposo A0 CreuiafibHOro A0AAaTKOBOMO Moss, KU
HanNpaBnsETbCS Y BUrNgai SMS-NoBifOMNEHHS Ha BKa3aHWI KNiEHTOM HOMep MOGinbHOro tenedoHy i Mae obMexeHwui
TepMiH aii -3 xB.

BnacHuk PaxyHKy - 3rinHo baratoctopoHHboi yrogn CRS Ta 3aranbHoro ctaHgapty 3BiTHOCTI CRS o3Hauae ocoby,
3a3HaueHy uM igeHTMdikoBaHy gk BnacHuWk @iHaHcoBoro PaxyHky baHnkom, wo Bepe Takui paxyHok. Ocoba (iHwa Hix
(iHaHcoBa YcTaHoBa), Wwo Bosiogie MiHaHCOBMM PaxyHKOM B iHTEpeCcax YM Ha KOPUCTb iHLWOI 0Cobu, Aitoum B SSKOCTi areHTa,
KacTofianbHa, AOBipeHOi 0cobu, 0cobu 3 MpaBoM MiAMNMCY, iIHBECTULIMHOrO pagHMKa YM MOCEePefHUKA, HE BBAXKAETHCS
TaKolo, L0 € BNACHMKOM PaxyHKY, a BiANoBigHa iHWa 0coba BBAaXAETbCS BNACHMKOM TaKOro paxyHKy.

Bunucka - iHdbopmaLig npo cTaH paxyHKy KnieHTa B enekTpoHHOMY abo nanepoBoMy BUMALI.

Bknad (denozum) — kowTw y 6e3roTiBkoOBi GOPMi, B HaLiOHaNbHIMA BantoTi YKpaiHu abo iHO3eMHiW BantoTi, Wo
po3MmileHi KnieHTaMu Ha ix paxyHkax B baHKy Ha f,OroBipHMX 3acafax, nepefaHi baHky Ha BU3HAUYeHMI CTPOK 36epiraHHs
abo 6e3 3a3HaYeHHs TaKoro CTPOKY Mif, NPOLEHTM i MigNaraloTb MOBEPHEHHIO MpaBa KOPUCTYBAHHS BMACHWUKY PaXyHKY
BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHM Ta YMOB A0rOBOPY.

BnacHuk enekmponHo20 nionucy (EIT) — ynoBHOBaXXeHa nocanoBa ocoba KnieHTa, ska BKasaHa B nepeniky ocib,
SKi MalTb MPaBO PO3NOPSMKATUCA PAaXyHKOM i MiAMMCYBaTW pPO3paxyHKOBI AOKyMeHTH, ElN akoro 3apeectpoBaHwii B
baHky.

Jama eantomyeaHHs — 3a3HavyeHa NNAaTHUKOM Y pO3PaxyHKOBOMY LOKYMeHTI abo B JOKYMEHTI Ha Nepekas roTiBku
[laTa, NOYMHAYM 3 SKOi rpoLi, NnepekasaHi NNaTHUKOM OTPUMYBAYY, MEPEXOASTb Y BACHICTb OTPUMYBAYa.

AleHb nosepHeHHs abo eunnamu kowmie KnieHmy - peHb cnucaHHa baHkoM KowTiB 3 BiANOBiAHOrO PaxyHKy
KnieHTa i paxyHky, Ha KoMy 06/1iKOBYOTbCS Hapax0BaHi NPOLEHTH.

AJlogipena ocoba Knienma (Aepxamens KINK/Kopucmysau) — ¢di3nuHa 0coba, sika Ha 3aKOHHMX NigcTaBax
BMKOPUCTOBYE NnaTixkHuit iHcTpymeHT (KIMK) ang iHiuitoBaHHS nepekasy KOWTIB 3 BiAnoBigHOro paxyHky KnieHta B baHky
ab0 34iMCHI0E iHWI onepaLii i3 3aCTOCYBaHHSAM 33a3HAYEHOr0 NAATIXKHOMO iHCTPYMEHTY;

Alozo8ip - NpaBoYunH, CNpsIMOBaHMI Ha HAabyTTa baHkoM Ta KnieHTOM BignoBiaHMX npaB Ta 060B’A3KiB B paMKax
[oroBopy WoA0 HagaHHSA BaHKIBCbKMX MOCAYT, WO BYMHSAETHCS WASXOM YKnageHHs Mix baHkoM Tta Knientom Jozosopy
KOMNJIeKCH020 6aHKiBCbko20o 06C1y208y8aHHSA Ta 000amMK0o8UX 002080pi8 [0 HbOTO, K Taki, WO YKNAAEHI Ha AaTy NiAnUMCaHHS
[oroBopy TaK i Ti, Wo 6yayTb YyknageHi B MaibyTHbOMY. 3MiCT KOXXHOro [1oroBopy BUKIAAEHUI Yy OEKiNbKOX LOKYMEHTAX,
B TOMY uucni, y umx lpaBunax Ta 3aranbHUX YMOBax KOMMNEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS, Ta BiANOBiAHMX
Tapudax baHky. Mia TepmiHom «[orogip» y uux YMoBax Moxe MaTucb Ha yBasi [lorosip (y oaHuHi) abo [orosopu (y
MHOXMHI).

Hokymenm 3a onepauieto i3 3acmocyeanHam KIMIK - [OKYMEHT, WO NiATBEPAXXYE BMKOHAHHS onepauii 3
BukopuctanHsam KK, Ha niacrasi skoro dopMyoTbCs BiANOBiIAHI AOKYMEHTU HA Mepekas Yu 3apaxoBYHTbCA rPoLi Ha
paxyHKMU;

EnekmpoHHuii dokymenm (Hapani - E[l) — cykynHicTb AaHux, 3adikcoBaHa Ha MarHiTHMX abo iHWMX NPUCTPOsIX
36epiraHHs AaHuX, WO NepenaeTbecs No TeNEKOMYHIKALIMHMX KaHanax Ta Ma€ pekBi3nTH, 9Ki LO3BONAOTb ieHTUPiKyBaATH
Ui AaHi Ta iX BNaCHWUKiB. ENeKTPOHHMI OOKYMEHT MOXe OYyTM CTBOPEHMIA HA OCHOBI AOKYMEHTA Ha NanepoBOMY HOCIi, Ha
OCHOBI iHLWOro eNeKTPOHHOro AOoKyMeHTa abo BMHMKAKOTL B NpoLeci iHpopmauinHoi B3aemoaii KnieHta Ta baHka.

EnekmpoHHuii nnamixwruii dokymeHm (Hapani — EMNJ) - nnatixHa iHcTpykuis KnienTa Ha 3aiicHeHHs onepaliit no
BiAKpPUTOMY paxyHKy KnieHTa B baHKy, Wwo o0dOpMnaETbCS B €NeKTPOHHOMY BUMASAI, MiCTUTb BCi nepepbayeHi
6aHKiBCbKMMU MpaBuMnaMu peksisutn Ta nignucn KnienTa 3rigHO nepeniky ocib, sKi MaloTb MpaBO pO3MopaAXKaTUCA
PaxyHKOM MiAMUCYETbCS NEepWUM Ta APYrMM enekTPOHHMMM UMPPOBMMK MignncamMu (abo OOHMM NiANMCOM Y BUNAAKY
BiACYTHOCTI Ha NiANPMEMCTBI MOCALOBOI 0COOM, IKa MA€E NpaBO APYroro mignucy) BAACHUKIB €NeKTPOHHMX LUMPPOBUX
nignucie KnieHta, Mae OQHaKoBY HOPUAMYHY CUNYy 3 MNATXKHUM [LOKYMEHTOM, CKNAleHMM Ha ManepoBOMYy HOCii
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NiANMCaHMM BNACHOPYYHUMM NiANMCAaMKM YNOBHOBaXeHMX ocib KnieHTa 3rigHO nepeniky ocib, ski MalTb npaBo
pO3MNopAAKATMCA PAaXYHKOM i MigNUCYBATU PO3PaxyHKOBI AOKYMEHTH, Ta SBMSETbCA OCHOBOK A9 3A4iMCHEHHS onepauin
no BiAKPUTOMY paxyHKy B baHky.

EnekmpoHHuii nionuc (Hapani - EMN) — 060B’93K0BUIA peKkBi3UT eNeKTPOHHOro AOKYMEHTa , OTPMMAHUI B pe3ynbTari
KpunTorpadiuyHOro nepeTBopeHHs iHPopMaLii 3 BUKOPUCTAHHAM CEKPETHOrO KJto4a eeKTPOHHOro LUMdpOBOro nianumcy,
O A03BONSE iAEHTUDIKYBATM BAACHMKA MiANKUCY, @ TAKOX BCTAHOBUTU BiACYTHICTb 3MiHEHHS iHdOPMAaLlii B e1eKTPOHHOMY
[OKYMEHTI.

EMA - YKpaiHcbka MixkbaHKiBCbKa AcoLiaLis YUNeHiB NNaTiXkHUX cucTeM KEMAD,

EMA ANTI FRAUD HUB (AFH) - maricTpanbHWi 3axULEHUI MOpTan, Yyepes3 SKuiA MpOBOAMTLCS MiXrany3esui
AHTULWAXpanCbkni 0BMiH gaHuMK Ta/ abo ix TpaH3uUT i3 3acTocyBaHHAM AP, yepes Be6-iHTepdeNc, B peXxuMi NpuBaTHUX i
rpynoBmx 4aTiB B pamkax Mopymy i MeceHmxepa. AFH peanizoBaHo B GopMi NpuKNagHOro NporpaMHoro 3abesneyeHHs,
fKe MicTuTb 6a3y nepcoHanbHMX OaHux «Exchange-online», cepsicM Ta Moayni Ta (YHKUIOHYE Yy BignoOBiAHOCTI A0
33aKOHOAABCTBA YKpaiHM.

3azanvHuii cmandapm 3eimHocmi CRS — OCHOBHWIA OKYMEHT, LLLO PErIaMEHTYE 3aCTOCYBaHHS MiXKHapOAHOI cUCTEMM
ABTOMATMYHOrO OOMiHYy iHpoOpMaLield Npo (iHAHCOBI paxyHKW, OO0 (KOi MpUEAHAnNAcs AepkaBa YKpaiHa WASXOM
niANMcaHHs BiANoBiAHOI baraTocTopoHHLOT yroaw.

Knienm - opuamyHa ocoba - pe3unaeHT, Wo KOPUCTYETbCS/3BEPTAETLCA 38 nocnyramm bawky.

Kowmu (2powosi kowmu) - rpowi y HauioHanbHiM Ta/abo iHO3eMHil BanoTi.

Kopnopamuena nnamixHa kapmka (KIMK a6o kapmka) - nnaTixXHWin iHCTPYMEHT Yy BWINSAi €MiTOBaHOI B
YCTaHOB/NIEHOMY 3aKOHOJABCTBOM MOPAAKY MAACTMKOBOI UM iHLWIOIO BUAY KapTKW, WO BUKOPUCTOBYETLCS AJ1S1 iHiLiFOBAHHS
nepekasy KOWTIB 3 paxyHKa niaTtHMKa abo 3 BignoBiAHOro paxyHka baHky 3 MeTol onnaTtv BapTOCTi TOBAPIB i MOCAYT,
OTPMMAHHS KOLUTIB Y FOTiBKOBIl hopMi B Kacax 6aHKiB yepe3 BaHKIBCbKi aBTOMaTH, @ TaKOX 34iMCHEHHS iHLWMX onepauin,
nepenbavyeHnx BiANOBIAHMM AOrOBOPOM.

Kapmkosuii paxyHok (KP) — nOTOYHMIA paxyHOK, Ha $KOMy OONiKOBYKOTbCS onepauii 3 BUKOPUCTAHHAM
KOpNOpaTUBHOI NAATIXHOT KapTKK.

Knwuosa ingpopmauia - Habip [aHMX, WO BUKOPUCTOBYETHCA B CUCTEMI KPUMNTO3aXWUCTy Ta CKNAJAETbCS i3
CEKPETHOro Ta MNy6MiYHOro KHYiB.

Kntoyosi Hocii — HOCIT, SKi MiCTSTb KNOYOBY iHPOpMaLLito.

Komnpomemauisa knoyoeoi iHgpopmauyii — BTpaTa fOBipyM A0 TOro, WwWo CeKpeTHMI KoY He BUMKOPUCTOBYETLCS
CTOPOHHIMK 0CcoBamu.

[o nogiit, 3B’3aHMX 3 KOMMPOMETALIE KA4YoBOI iHbopMalii,

BigHOCATbLCA:

v BTpaTa K/IOYOBUX HOCiiB, B TOMY UMC/i 3 HACTYMHWUM iX BUSIBIEHHAM;

v 3BiNIbHEHHS CNiBPOBITHMKIB, LLO Manu AOCTYN A0 K/OYOBOI iHPpopMaLii;

4 BTpaTa K/HOYiB Bif, ceiMda B MOMEHT 3HAXOAXKEHHS B HbOMY KNHOUYOBMUX HOCITB;

v TMMYACOBMI LOCTYN CTOPOHHIX 0OCi6 [0 KNHOYOBOI iHpOpMaLLii;

4 iHWi 0OCTaBMHM, WO CBiAYaTb MPO HAABHICTb MOX/IMBOCTI HECAHKLIOHOBaHOro moctyny o Cucremu

CTOPOHHIX 0cib.

Kpunmo3saxucm - 3axuct ElN[, Big HeCcaHKLiOHOBAHOI 3MiHM Ta AOCTYNYy OO MOro BMICTYy CTOPOHHIX 0Ci6 3a
[ONOMOroKw anropuTMiB KpuntorpadivyHoro nepetBopeHHs. B pamkax Cuctemm nig KpuntorpadiyHum 3axucToMm
po3yMieTbca WndpyBaHHa ENM Ta ob6unmcneHHs xew-QyHKLii NporpaMHoro 3abesneyeHHs.

Osepdpagpm/HecaHKuioHosaHuii oeepopagpm — KOPOTKOCTPOKOBUM KpeaumT, WO HaJAeTbCs baHkoM KnieHTy y pasi
nepeBULLEHHS CyMM oOnepauii 3a MOTOYHUMM Ta/abo KapTKOBMM PAaxXyHKOM 3aluLIKy BAacHMX KowTiB KnieHTa Ha
BiANOBIAHOMY paXyHKY.

OnepauiliHuii 0eHb - feHb, NPOTArOM SKOro baHK, 3any4yeHuit 40 BMKOHAHHA NAATiXXHOI onepaLii, 34iMCHIOE CBOHO
LiSNbHICTb, HEOOXiAHY AN BUKOHAHHS NAATIXKHMX onepawiin.

OnepauitiHuii yac - yactuHa OnepauiiHoro aHa baHKy, NpoTAroM Koi 34iMCHIOETLCA 06CNYroBYBaHHS KIIEHTIB,
NPUAMaOTLCS NAATIKHI IHCTPYKLIiT Ta IHCTPYKUIT Ha BigknnkaHHA. OnepauiiHuii yac baHky: noHeginok — m’atHuus 3 9:00
no 17:00. Mpadik OnepauiiHOro Yacy BCTaHOBMOETLCS BaHKOM CaMOCTIMHO 3 ypaxXyBaHHSIM pexuMy poboTu NAaTidKHUX
cUcTeM Ta AOBOAMTLCA A0 BifoMa KnieHTiB 04HUM 4uM AeKiNbKOMA i3 HAaCTyMHKUX cnocobiB (Ha BMOip baHky): enekTpoHHUMM
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3acobamMu 3B'3KYy, B T.M. pO3MilleHHAM iHdopmauii Ha canti Ab «KJTIPUHTOBUM  [1I1M» (www.clhs.com.ua);
iHDOPMaLIMHMM MOBIAOMMIEHHAM B OMeEpaUiiHMX MpUMIlLEeHHSX, Kacax baHKy (Oowka oronoweHb); HaaCUaHHS
iHbopMaLiMHMX NoBigOMIEHb 3@ AonoMoro Cuctemu.

lMakemna npono3uyis (naket) - KOMMIeKC NPOAYKTIB Ta MOCAYr, WO HagawTbcs KnieHTy B pamMkax OLHOro
[orosopy. [MakeTHa Npono3unLis B 3aNeXHOCTI Bif, 6aaHHS KnieHTa BKIKOYAE NPOAYKTM Ta MOCAYrM, Nepenik Ta Nnopsaok
HafaHHS SKMX BM3HA4Ya€eTbCsa [loroBOpOM KOMMIEKCHOro 6aHKiBCbKOro 0b6cnyroByBaHHs Ta uumu [MpaBunamu, BapTiCTb
BM3Ha4aeTbCa Tapudamm baHKy, OKPEMO 33 KOXXHUM OKpPEMMM NPOAYKTOM/NOCayrot baHky.

IMomoyHuli paxyHok —BCi BianoBiHi paxyHku KnieHTa B HaLioHanbHiv BantoTi YkpaiHu Ta/abo B iHO3eMHi BantoTi,
L0 BiAKpWTi Ta/abo byayTb BigKpUTI y ManbyTHbOMY Ha iM'a KnieHTa y baHKy Ha fOroBipHin OCHOBI an9 36epiraHHs KowTiB
i 30iMCHEHHS PO3paxyHKOBO-KAcOBOro 06C/1lyroByBaHHS 3@ ,ONOMOrOK MAATKHUX iIHCTPYMEHTIB, @NEeKTPOHHMX MAATIKHUX
3acobiB BiANOBIAHO A0 yMOB [JOroBopy Ta BUMOr 3aKOHOAABCTBA YKpaiHW. [TOTOUYHMI paxyHOK MOXe 06C/yroByBaTucs
3aco6amm CuCTeMM WNSXOM MOro NiAKAYEHHS 40 pO3pPaxyHKOBOro 06ciyroByBaHHs B CucTeMi.

Mid3eimuuii paxyHok - GiHAaHCOBWMI PaxXyHOK, KW BiANOBIAAE BU3HAYEHHIO TEPMIHY "aMepPUKAHCbKMI NiA3BIiTHUNA
paxyHok" BianoBigHo o Yrogy FATCA Ta/abo gkuit BM3HA4a€TbCA 9K NiA3BITHUMIA pPaxyHOK BiAMOBIAHO A0 MNpaBun
3aranbHoro ctaHpapty 3BiTHocTi CRS ang wine baratoctopoHHboi yrogun CRS.

MIH - kod - nepcoHanbHWi ioeHTUdIKaLiMHKMIA HoMep (gani - MIH) - kom6iHauig undp, nitep abo nitep i undp,
noTpibHa ans aBTeHTUdiKALIT KOpMCTYBaYa Nif Yac 34iMCHEHHS onepawii i3 BUKOPUCTAHHAM NAATIXKHOMO iHCTPYMEHTY;

lMnamixxHa cucmema (M1C) —-nnatikHa OpraHisauis, Y4aCHUKM MNATDKHOI CMCTEMM Ta CYKYMHICTb BiAHOCUH, WO
BMHMKAKOTb MiXK HUMM NPU NPOBEAEHI NepeKkasy KOLWTIB, Y TOMY YMCAi 3a MeXi TepuTopii YkpaiHu, 30kpema, VISA Int,;

MnamixHuii nimim — rpaHnYHa cyma KOLWTIB, WO AocTynHa KnieHTy, posipeHin ocobi Knienta - gepxatento KIMK
NpoTAroM MNEBHOrO nepiogy [Ans 3MiACHEHHS onepaui 3a BIANOBIAHMMM MOTOYHMMM paxyHKamu KrieHTa, i3
3actocyBaHHsM KI1K abo 6e3 3acTocyBaHHs. OBYMCNIOETLCS, K CyMa 3a/MLLKY Ha BiANOBIAHOMY PaxXyHKY 338 MiHYCOM CyMM
3a06/10KOBaHUX, ane He CMMCAHMX KOLITIB Ta KOWTIB B PO3Mipi BCTAHOBMEHOIO HE3HWXYBA/NbHOMO 3aNMLIKYy, @ B pasi
BiakputTa KnieHTty niMiTy oBepapadTy — 9K cyMa po3Mipy NiMiTy oBepapadTy Ta 3a/MLLKy BAACHMX KowTiB KnieHTa Ha
BiZANOBIZAHOMY paxyHKY 3a MiHyCOM CyMM 3abNOKOBaHWX, ane He CMUCaHWX KOLWTIB, Ta KOLWTIB B PO3Mipi BCTAHOBNEHOIO
HEe3HMXXYBaNbHOrO 3aJIMLLKY;

lpocmpoyeHa 3a6opzaosanicme - NpoCcTpoyeHa 3abOproBaHiCTb CKNAJAETLCA 3:

v NpoCTPpOYEHOro oBepApadTy/HECAHKLIOHOBAHOrO MNpOCTpOYEeHOro oBepapadTy - oBepapadTy He
CNAAYeHoro Ao 25-ro ymcna Micaus HaCTyMHOro 3a 3BITHUM;

v CYMM HapaxOBaHMUX MPOLLEHTIB 338 KOPUCTYBaHHS oBepApadTOM (HeCaHKLiOHOBaHUM oBepapadToM), L0
He 6ynu cniaveHi o 25-ro ynmcna Micsusg HacTynHoro 3a 3BiTHMM abo BiZANOBIAHO 4O YMOB KPEAUTHOMO LOrOBOpY;

v CYMM HapaxoBaHOi naaTu (KOMicin), 3rigHo 3 3aTBepaxeHnMu Tapudamm baHky Ta HecnaayeHUX B CTPOK;

v HeycTovika (neHto, Wrpad), WO HapaxoBaHa 3riAHO 3 KPeAUTHUM LOrOBOPOM.

My6niunuii KAY - HeCceKpeTHa YaCTMHA KYOBOI iHhOpMaLii, sika Mae 3B'A30Kk 3 CekpeTHUM KIYeM 3a
[LONMOMOro 0cobiMBOro MaTeMaTUYHOrO BiJHOLWEHHS Ta NpU3HavyeHa Ang NiaTBepaXeHHs AivcHocTi ElN B enekTpoHHOMY
[OKYMEHTI.

Poboyuii OeHb - peHb, KMN € poboumMM AHeM pAng BaHKiBCbKOI CMCTEMM YKpaiHM 3riAHO 3 UYMHHUM
3aKOHOAABCTBOM YKpaiHW, B TOMY YMC/i HOPMATUBHO-NPABOBMMM akTaMu perynaropa 6aHKiBCbKOi cucTeMu YKpaiHu.

Cmon - nucm - cnucok KIK (Homepis KIK), 3a sknMu 3a60poHEHO NpOBeAEHHS onepaLii. 3anexHo Bif npasun
MnaTixkHOi cMCTeMM CTON-NUCT MoXe BYTU eNeKTPOHHUM Ta NanepoBuM;

Cucmema enekmpoHH020 06¢c1y208y8anHs «IHmepHem-bank» (Hapani — CucTema) — CyKynHiCTb TEXHIYHUX 3ac06iB
Ta NporpaMHoro 3abesneyeHHs], BMpoBaaxeHoro baHkoM, sKi 403BONSAKOTH 33 JONOMOrOK AUCTaHLiMHUX KaHaniB 3B'93Ky
(B TOMY umcni rnobanbHOi iHOOPMaLLiiHO-TeNEKOMYHIKaLLIAHOT Mepexi IHTepHeT), 3ailicHIoBaTK onepalii 3a PaxyHkamu Ha
niacrasi EnekTpoHHMX AokyMmeHTiB Kni€HTa, niAnMCaHUX enekTpoHHo - uudposum (-mu) nignucom (Mu) KnieHTa.
OTpumMyBaTK GaHKIBCbKi BMMMUCKM Ta iHWY [OOBiAKOBY iHdOpMaUito 33 PaxyHkamu, a TakoX OTpMMATH iHLWI MOCnyrw,
nepenbayeHi yHKLiOHANBHUMU MOXIMBOCTAMU CUCTEMM.

CekpemHuli K104 — CeKpeTHa YacTMHA KIKYOBOI iHPOPpMaLii, WO € YHIKanbHOK MOCNIAOBHICTIO AaHMX Ta
npu3HayeHa Ans CTBOPEHHS B eneKTpoHHOMY aokyMeHTi ElM BnacHumka EN.

Tapugu - cykynHicTb nocnyr (onepawii), iX BapTOCTi Ta NOPSAKY CTArHeHHs Ta/abo BUMNATU HapaxoBaHWUX
npoueHTiB. [itoui Tapudu baHky Ha GaHKiBCbKi MOCNyru, 3aTBEpAXEHi BiANOBiAHWMM KonerianbHUM opraHoM baHky €
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HeBiA'EMHOK YacTMHOW [loroBopy po3MilleHi Ha cawTi https://www.clhs.com.ua Ta/abo Ha iHdopMauiiHiin gowui B
onepauiriHomy 3ani baHky.

Y200a FATCA - Yropa mix Ypanom Ykpainu Ta Ypapom CrnonydeHux LUtatiB AMepuku onsg noninweHHs BUKOHAHHS
NOAATKOBMX MpPaBWA i 3aCTOCYBaHHA nonoxeHb 3akoHy CLUA «[Mpo nogatkoBi BUMOrM A0 iHO3eMHUX paxyHkis» (FATCA).
@inaHcosuli azeHm- 3rigHo n. 14.1.257-1 cratTi 14 MNopatkosoro Koaekcy Ykpainu , 6yab-ska ocoba (KpiM dismyHoi
ocobu), sika BiANOBIAAE BU3HAYEHHIO 3BITHOI PiHAHCOBOT YCTaHOBM YKpaiHu, y 3HaYeHHi, HaBeaeHoMmy B Yroai FATCA, Ta/abo
nia3BiTHOI piHAHCOBOI yCTaHOBM BignoBifHO Ao baratoctopoHHboi yroam CRS Ta 3aranbHoro ctaHaapty 3BiTHocTi CRS, Ta
AKa BianoBiaHo fo NopgaTkoBoro Kopgekcy YKpaiHu Ta iHIWMX aKTiB 3aKOHOABCTBA, YXBaNeHWX Ha BUKOHaHHS Yroau FATCA
Ta baratoctopoHHboi yrogn CRS, 30608B’93aHa 3aCTOCOBYBATM 3aX0AM HANEXHOI KOMMIEKCHOT nepeBipku A0 QiHaHCOBUX
paxyHKiB, NojaBaTV 3BIT NP0 MiA3BITHI pPaXyHKWM OO KOHTPOJIOIOYOr0 OpraHy, BMKOHYBaTM iHWI 0OOB'A3KM Ta HECTu
BIANOBIAANbHICTb 3@ NOPYLIEHHS LMX 060B’A3KiB Y MOPALKY, BCTAHOBNEHOMY 3aKOHOM.
@inaHcosuli paxyHok -3ripHo n. 14.1.258-1 cratti 14 [MopatkoBoro Kogekcy YKpaiHM - paxyHOK, BiAKPUTMIA
(diHaHCOBMM areHTOM, abo f0roBip, yknageHui GiHaHCOBMM areHToM.
USB-mokeH -nepcoHanbHWiA anapatHuii kpuntonpoBanpaep y surnagi USB npuctporo, skuit 3abesneuye
HEMOX/IMBICTb 3UMTYBAHHS CEKPETHOro Katoya Ell.
Tepmin «l[namixcHa iHcmpykuis», «llnamixcHa onepayisi» BUKOPUCTOBYHOTLCS Y 3HAYEHHSX, HAaBeLEHUX Y 3aKOHI
Ykpainu «lpo nnaTixHi nocnyrms.

1. BIOKPUTTSA TA OBCJTYTOBYBAHHSA PAXYHKIB (MOTOYHUX TA KAPTKOBUX)

1.1. BaHk BigkpuBae KnieHTy NOTOYHMIA (MOTOYHI) paxyHOK (PaxyHKM) Yy HaUiOHanbHiW Ta/abo iHO3eMHii
Ba/OTi (Y TOMY YMCNi KapTKOBMIM (KapTKOBI)) Ta iHWIi paxyHKW, @ TaKOX HAZAE MOCAYrM 3 PO3PaxyHKOBO — KaCOBOro
06C/1yroByBaHHS BiANOBiIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHW, HOPMATMBHO-MPABOBMX akTiB HauioHanbHOro 6aHky
Ykpainu (mani - HBY), ymos Jorosopy, yknaneHoro 3 KnieHToM Ta umx MpaBun, 9Ki € MOro HeBi'EMHOI YaCTUHOH.

1.2. Homep PaxyHKy, KoA Ta Ha3Ba BantoTh PaxyHKy 3a3Ha4YaEeTbCs y 3asBi Npo BiAKPUTTS paxyHKy (JoaaTok
1). Ong BigkpuTTs KOXXHOro PaxyHky KnieHT Hapae baHky okpeMmy 3asBy Npo BiAKPUTTS PaxXyHKY.

1.3. MOTOYHI Ta KAPTKOBI paxyHKM BiAKpWBatOTbCa KNi€HTY TinbKK Nicna 34iACHEHHS ineHTUdiKaLii, BUBYEHHS
Ta Bepudikauii KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) abo nepeBipkM/OHOBMEHHS [OaHWUX 33 Npen’sBNeHUMMU
[oKyMeHTaMu (Ko KnieHT Mae paxyHku B baHky i 6yB paHiwe ineHTMdikoBaHui). baHk BifkpuBae KnieHTy noTouHi Ta
KapTKOBI paxyHKM Ha MiaCTaBi 3asBM NPO BiZAKPUTTS PaxyHKY Ta MOBHOrO MAKeTy AOKYMEHTIB, nepenbayeHnX YUHHUM
3aKOHOAABCTBOM YKpaiHM 3 NUTaHb DiHAHCOBOro MOHITOPUHIY, HOPMAaTMBHO — NPaBOBMMM akTaMu HauioHanbHoOro 6aHky
YKpaiHu Ta BHYTPiWHIMWU HOPMATUBHUMMU [OKYMEHTAMM baHky.

1.4. Po3Mmip BuHaropoau baHky 3a BiokputTa Ta 06cnyroByBaHHS [MOTOYHOrO paxyHKy, A0 SKOr0 eMiTOBaHO
KopnopaTtueHy [lnaTtikHy KapTKy, BUMMYCK, nepeBMnycK [naTiXKHMX KapTOK Ta BYMHEHHS OMepalii 3 BUMKOPUCTAHHAM
MnatixxHux kKapTok BM3HaueHi y Tapudax baHky, WO € HeBiZ'EMHOKW 4YacTMHOW Uuboro [lorosopy, 3 gkumu KnieHT
O3HaMOMNEeHUM A0 YKAaZeHHs uboro [loroBopy Ta 6e33acTepexxXHOo MOroaxyeTbcs. 3MiHa TapudiB 3L4IACHIOETLCS Y
HacTynHoMmy nopsaky - baHk nosigomnse KnieHta He nisHiwe Hixk 3a 30 (Tpuauatb) KaneHZapHWX AHIB 40 OaTH
BMNPOBAAXXEHHS TaKMX 3MiH, OOHMM UM OEKiNbKOMa i3 HACTynmHMX cnocobiB Ha BMOGIp BaHKy: enekTpoHHMMM 3acobamu
38'A3Ky, B T.U. PO3MilleHHAM iHdopMauLii Ha caitti AB «KJIIPUHTOBUA [OIM» (www.clhs.com.ua); iHpopMaLiiiHum
NOBiAOMNEHHSAM B OnepaliMHUX NPUMILLEHHSX, HAACUIAHHS iHPOPMALIMHMX NOBiAOMAEHb 33 Aonomoroto Cuctemu.

1.5. baHk, 3rigHO 3 BMMoramu 3akoHy YkpaiHu «[lpo 3anobiraHHsa Ta npotuaito neranisauii (BiAMUBAHHIO)
[LOXOAiB, OJepXaHUX 3M0YMHHUM LWNAXOM, (iHAHCYBaHHIO Tepopu3sMy Ta (iHaHCYBaHHIO pO3MOBCIOAXKEHHS 306poi
MaCOBOr0 3HWLLEHHN», BiAMOBASETLCA Bif, BCTAHOBAEHHA (NiATPUMAHHSA) AiNOBMX BiAHOCWMH/BIAMOBASE Yy BiAKPUTTI
paxyHka (06cnyroByBaHHi), y TOMY YMCAi WASXOM pO3ipBaHHS AiNOBUX BiHOCKH, 3aKPUTTS paxyHKa y pasi:

Q) SKLWLO 34iMCHeHHS ineHTUdIKauii Ta/abo BepudikaLii KNiEHTA, @ TAKOXK BCTAHOBMIEHHS AAHMX, WO AAOTb 3MOTY
BCTQHOBMUTM KiHLEBMX BeHediliapHUX BNACHMKIB, € HEMOXIMBUM ab0 KLWO Y baHKa BUHMKAE CYMHIB CTOCOBHO TOrO, L0
ocoba BMCTYNaE Bif, BNACHOMO iMeHi;

6) BCTAHOB/IEHHS KJTIEHTY HEMPUIHATHO BUCOKOrO pM3UKYy ab0 HEHAAAHHSA KNiEHTOM HEeOBXiAHWMX AN 34iNCHEHHS
HaNeXHoi NepeBipku KNiEHTA AOKYMEHTIB Y BiLOMOCTEN;

B) MOAAHHS KMIEHTOM 4M MOro npeacTtaBHMKOM BaHKy HeaocCToBipHOi iHPopMauii abo noaaHHa iHbopMmauii 3
MeTOl0 BBefeHHS baHka B oMaHy;
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r) SIKWWO 3A4iMCHEHHS ineHTUdiKaLii ocobu, Bif, iMeHi abo B iHTepecax sKoi MpoBOAMTLCA (iHAHCOBA onepallis, Ta
BCTAHOBJMIEHHA i KiHUeBOro 6eHediuiapHOro BnacHuMka abo Burogoodepxysava (BMrogoHabyeaya) 3a (iHAHCOBOH
onepawi€e € HEMOX/TMBUM.

1.6. Mpn OoTpUMaHHI AOKYMEHTIB Ha BiAKpUTTS abo nepeodopmMneHHs paxyHKiB baHK 34iliCHIOE nepeBipky
HafaHMX LOKYMEHTIB Ha BiAMNOBIAHICTb IX YUHHOMY 3aKOHOAABCTBY YKpaiHu

1.7. [HeMm BigkpuTtTs PaxyHKy (NOTOYHOr0 Ta KAPTKOBOI0) BBAXAETHCS AaTa, 3a3Ha4YeHa B 3asABi NPO BiAKPUTTS
paxyHky B Po3gini «BigMiTku 6aHky».

1.8. KnieHt nopae no baHky HeobXxigHi AOKYMEHTH, BIAOMOCTI Ta iHWi AaHi 3 METOK BMKOHAHHS OCTaHHIM
BMMOI 3aKOHOAABCTBA YKpaiHM, WO peryne BigHOCMHM Yy cdepi 3anobiraHHa neranisauii (BiAMMBAHHIO) [0XOAIB,
0JepXXaHWUX 3M0YNHHUM LLASIXOM.

1.9. Knient nopae 0o baHKy 3rigHO 3 YMHHWMM 33aKOHOLABCTBOM YKPAiHWM yCi HEOOXiAHI AOKYMEHTH, y pasi
3MiHM CBOr0 HaMMEHYBAHHS, MiCLEe3HAaXOOKEHHS, peopraHisauii Ta iHwe — npotarom 5 (M'aTmn) poboumx OHIB 3 AHS
BHECEHHS BIiAMOBIAHMX 3MiH. Y BMnagkax, nepenbayeHMX UYMHHMM 3aKOHOOABCTBOM YKpaiHM - 3HIACHIE

nepeodopMIeHHs paxyHKy (-iB), BiakpuToro(-unx) B baHky.

1.10. Y pasi HasBHOCTI 3MiH Yy cknagi ocib (MpM3Ha4YeHHS TMMYACOBO BMKOHYKHYOro 060B’3KM/TMMUYACOBOro
HaflaHHS ocobi npaBa nepworo abo Apyroro NianNMUCy Towwo), SKi YNOBHOBAXEHI, MatoTb NPaBO PO3MOPSAAKATUCh PAXYHKOM
i nignMcyBaTM pO3paxyHKOBi AOKYMEHTM HOpUAMYHOI 0CobM abo BigoOKpeMneHoro nigpo3ainy, HoBomnpusHadeHa ocoba
(ocobu) Mae ocobucTo nogaTv nepenik ( TMMYACOBUI Nepenik/HOBUIA Nepenik) ocib fKi MaloTb NPaBO PO3MOPSAXKATUCS
paxyHKoM B baHKy i nianucyBaTM po3paxyHKOBi AOKYMEHTW, Npen aBUMTU NacnopT(uv iHWUIA LOKYMEHT, L0 MOCBiAYYE
0coby Ta BiAMNOBIAHO [0 33aKOHOLABCTBA YKpaiHW MOxe OYyTM BMKOPUCTAHMM Ha TepuTtopii YKpaiHW AN yKnapeHHs
NpaBoYMHIB (mani - macnopT abo iHWMWI [OKYMEHT, WO MNOCBiAYYE 0CO6Y)), AOKYMEHTH, LLO NiATBEPAXYTb ii (iX)
MOBHOBAXXEHHS Ta LOKYMEHT, BUAAHWUI KOHTPOTOKYMM OPraHoM, Lo 3acBiguye ii (ix) peectpauito B [lep)kaBHOMyY peecTpi
®i3nYHMX 0Cib - NNaTHKMKIB NoAATKIB.

1.11.  KnieHT popy4ae baHKy y AeHb BiAKPUTTS paxyHKiB HagaBaTW BigOMOCTI MpO BiAKPUTI MOTOYHI, B T.u.
KapTKOBI paxyHKU B €NeKTPOHHOMY BMUIsAI 3ac0b6aMu eNeKTPOHHOro 3B’A3KY, A0 BiANOBiIAHUX KOHTPO/IOKYMX OpraHiB
abo y pasi HEMOX/IMBOCTI MOAAHHSA 3 TEXHIYHMX NPUYMH B €NEKTPOHHOMY BWISIAI HagaBaTM BiAOMOCTI MpO BiAKpMTI
MOTOYHI, B T.4. KAPTKOBI paxyHKW B ManepoBOMY BUINA4I [O KOHTPONIKOKOUYMX OpraHiB 3a Micuem peectpauii KnieHTa, g9k
nnaTHuka noaatkie. [1o MOMeHTy oTpuMaHHA baHKOM niaTBepaXeHHS Npo B3ATTA PaxyHKy (MOTOYHOro Ta KapTKOBOro) Ha
06niK BigNOBIAHMM KOHTPOMIOKYMM OPraHOM 3a PaxyHKOM 34iACHIOETLCS BMKIKOYHO Omnepadii i3 3apaxyBaHHSAM KOLTIB,
AKLLO iHWe He nepeabayeHo NONOXKEHHAMM YMHHOMO 3aKOHOAABCTBA YKpaiHu.

1.12.  KnieHT popyya€e baHKy y OeHb 3aKpuTTS paxyHKiB HagaBaTW BiAOMOCTI NPO 3aKpUTi MOTOYHI, B T.u.
KapTKOBI paxXyHKM B €NeKTPOHHOMY BMUMNsAI 3acob6aMu eneKkTpOHHOro 3B’3KYy A0 KOHTPO/KYMX OpraHie abo B pasi
HEMOX/IMBOCTI MOAAHHS 3 TEXHIYHUX MPUYMH B €NEeKTPOHHOMY BUINAAI HaAABATU BiAOMOCTI NPO 3aKPUTI MOTOYHI, B T.u.
KapTKOBi paxXyHKM B ManepoBOMY BMUIASAi A0 KOHTPOMIOKYMX OpraHiB 3a MicueM peectpauii KnieHTa, gk nnaTtHuka
NoAaTKIB.

1.13.  baHk BigkpuBa€ knieHTy KP, B 3anexHoCTi Big 6axaHHsa KnieHTa, BuMor MnaTixkHOi cucteMu , 3riaHO 3asBu
Ha odopMNEeHHs nNNaTiXXHOI KapTKX A0 paxyHKy ([JoaaTtok 2) Ta 3asBu Npo BiAKPWUTTA MOTOYHOro paxyHky (dopaTok 1),
BUMYCKAE Ha iM'a npauiBHWKiB KnieHTa (mani - [epxaTtenis) KOpNopaTUBHI MNATiXKHI KapTu, 3abe3neyye po3paxyHKK 3a
onepauiamm KITK B Mexax lMnatixHoro nimity. bank nebetye KP Ha cymu BCix onepauiv 3a KIK, cyMu iHWKX nnaTexis,
AKi BMHMKalTb nig vac supadi KMK ta 3apinicHeHHs onepauin 3 KIMK. BegenHa KP mMoxnuBe B HauiOHanbHiM BanioTi,
nonapax CLUA, €spo.

Kowtn KP MoxyTb 6yTH BUKOpWUCTaHi Ang po3paxyHkiB no onepauiax 3 KIMK, iHwi onepauii npoBoAsTLCS 3rifHO
aitounx Tapudis baHky.

1.14.  baHK BCTAHOBAE HE3HMXKXYBAHWI 3aNIMLLOK (MiHIMaNbHY CyMy KOLUTIB, IKa MA€ MNOCTIMHO 3HaXOAMTUCS Ha
paxyHKy) Ha KapTKoBOMY paxyHKy y po3Mmipi 0,00 rpH, gkwio iHwe He nepeabayeHo Tapudamu.

1.15. Mpotarom 15 poboumx gHiB 3 faty nogaHHa KnieHToM 3asBuM Ha OPOPMNEHHS NNATIKHOI KapTKu A0
paxyHKy Ta BiZMOBiAHUX AOKYMEHTIB, baHk Bunyckae Ta Buaae Knienty KIMK 3 okpeMmM ans koxkHoro KIK koHBepTOM 3
MIH-kopoM B NpuMilLeHHi baHky.

1.16. BukopuctaHHa KIK peryn€erbcs 3aKOHOAABCTBOM  YKpaiHW, HOPMATMBHO-MPAaBOBMMM  aKTaMM
HauioHanbHoro 6aHky Ykpainu, yknageHum [loroBopom Mix baHkom Ta KnieHtom. KopnopatueHa nnatixkHa kapTtka (KIMK),
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BuaaHa KnieHty, € BnacHictio banky. Pasom 3 KIMK KnieHT oTpumye B cneuianbHoMy koHBepTi MNIH-koa. Oepxatens KIMK
noBuHeH 3anam’atatu MNIH-kog, 3HMwmTK MNIH-KOA pa3om 3 KOHBEPTOM Ta B noganbwoMy 36epiratv MIH-koa B cekperi.
Tpumatu KIK pasom 3 [IH kopom cyBopo 3abopoHeHo. MMIH-kon Mae 3Hatu Tinbku [epxatens KIIK, KK
BMKOPUCTOBYETbC B Oyab-gKiiM TOprosin Touui, GaHKOMaTi Ta NYHKTI BMAAYi TOTIBKM, A€ pPO3TALOBAHUM NOrOTUN
BignoBigHoi [natixxHoi cuctemu (3okpeMa, Visa Int.), 32 BUHATKOM 0OMexeHb BcTaHoBeHux ang aesakux tunis KMK.

Ockinbku KMK yytnmMBa A0 pi3HOMaHITHUX Pi3UYHUX YNHHUKIB BIMBY, TPUMATH ii CNNip BAANWHI Bif, [kepen Tenna,
€NeKTPOMArHiTHMUX i MarHiTHUX BUNPOMiHIOBaHb (0C06MMBO MOBinbHMX TenedOoHiB, MarHiTHUX 3aMKiB i T.1.).

Tepmin pii KMK 3a3HaveHui Ha nuupboBoMy Boui (Micaub Ta pik). KapTka AiicHa O OCTaHHbOro KaneHaapHoro
[HS1 3a3HaYeHOro Micaus.

1.17. Tpu nepesunycky KIK(kpim BTpauyeHux abo BkpagseHux KIIK) KnieHT noBMHEH MOBEpPHYTM KapTKy,
TEePMiH Aii SKoi 3aKiHUMBCS, B BaHK 419 3HULLEHHS.

1.18. KapTka Moxe OyTv BUKOpPMCTaHA 419 ONJIaTM TOBApPIB i MOCAYr Y TOProBO-CEPBICHIN MepeXxi, IKa NpUinMae
[l0 CNNaTtv BiANOBIAHWUIA TUN KapTKK, ab0 ANS OTPUMAHHS FOTIBKM B MYHKTaX BUAAYI roTiBKM Ta B BaHKOMaTax y NpUCYTHOCTI
Hepxatens KIK.

PaxyHoOK BefeTbCsl B HaUiOHaNbHIM BantoTi YkpaiHu, B gonapax CLUA, €spo. KowTtn Ha KP BukopuctoByoTbCs ans
po3paxyHkiB no onepauiax 3 KINK. baHk Takox cnucye 3 KP BCi cyMu, NOB’13aHi 3 BUTpaTaMu, LLO BUHUKAKOTbL NPW BUAAYI
KIMK Ta ii BUKOPUCTAHHI.

1.19. BignoBiganbHicTb 3a LiNbOBe BUKOPUCTaHHSA KowTiB 3 KP Hece KnigHT.

2. PO3PAXYHKOBO-KACOBE OBCJ/TYTOBYBAHHA

2.1. 3a [oroBopom baHK 3060B'3yeTbCs NMpuiAMaTM i 3apaxOBYyBaTM Ha PaxyHOK (PaxyHKw), BiaKpUTWUi
(BiokpwTi) KnieHTy, rpoluoBsi KOWTH, WO MOMY HaAXOAsTb, BUKOHYBATU po3nopsmkeHHs KnieHTa npo mepepaxyBaHHS i
BMAAYy BiAMOBIAHMX CYM 3 PaxyHKY Ta 3[4iMCHIOBATH iHWI onepauii 33 paxyHKOM (paxyHKaMu) y nopsaaky Ta Ha yMOBaXx,
nepenbayeHmx [JOroBopoM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHM.

2.2. baHk Mae npaBoO BMKOPMUCTOBYBATM rPOLUOBI KOLWTK Ha PaxyHKY (paxyHkax) KnieHTa, rapaHTytoum ioro
npaBo 6e3nepewKoaHO PO3MOPSAKATUCS UMMM KOWTaMu. HapaxyBaHHS MPOLEHTIB Ha 3a/MLIKM BifIbHUX KOWTIB Ha
paxyHkax KnieHTa, (po3mipu, NOpsAoK OnnatM Ta CTPOKM) 3AIACHIOKTLCSA 3rigHO 3 Aitounumun Tapudamu baHky Ha
po3paxyHKoBe Ta KacoBe 06cnyroByBaHHS KnieHTa.

2.3. baHk 3giicHioe ons KnieHta onepauii, siki nepenbayeHi AN paxyHKiB BiANOBiAHOrO BMAY YMHHWUM
3aKOHOAABCTBOM YKpaiHW, HOPMAaTMBHO-MPaBOBMMM akTaMu HauioHanbHoro 6aHky Ta [loroBopoM, Ta BWKOHYE
po3nopamkeHHs KnieHTa, Wo MiCTUTbCA B MAATIXKHIM iHCTPYKLUIi, y CTPOKM BCTAHOBNEHI 3rigHO 3 perfiaMeHToM poboTu
baHky. Onepauii 3a po3paxyHKOBMMM [OKYMEHTAMM Y FPUBHI, SKi Hadivwnu Big KnieHTa npoTarom onepauinHoro vacy,
3MiACHI0ETbCA BaHKOM B A€Hb HAAXOMKEHHS LOKYMEHTIB abo NpoTAroM onepauiiHOro AHs B 3a3HavyeHy KnieHtoM party
BAJ/IIOTYBAHHA Yy MAATiXHiM iHCTpyKUii. Onepauii 33 po3paxyHKOBMMM [OOKYMEHTAMW Y TPUBHI, SKi Haginwnm nicns
onepauifHoro 4acy, baHk BMKOHYE He ni3Hiwe HacTynHoro pobo4yoro AHA. Y pasi HaAXOOXKEHHS PO3PaxXyHKOBOro
[OKYMeHTYy Kni€HTa y rpMBHI Ha CMMCAHHSA KOLUTIB 3 NOTOYHOMO paxyHKY Micas onepawuiiHoro Yacy Ta Hapasi HasBHOCTI y
baHka BiANOBIAHOI TEXHIYHOI MOXNMBOCTI, baHkK, 32 okpeMy nnaty Bu3HaveHy B Tapudax, MOXe BUKOHYBATK MOro B AEHb
HaAXO[XKEHHS.

Po3paxyHKOBi LOKYMEHTM NPUMMatOTbCS 40 BUKOHAHHS BaHKOM B CTPOKM BCTAHOBMIEHI HOPMATMBHO-MPABOBMMM
akTtaMu HauioHanbHoro 6aHky YkpaiHu.

CTpaxoBi KOWTKH, 3apax0BaHi Ha paxyHOK i3 CrneuiafibHUM pexXnMOM BUKOPUCTAHHS, MOXYTb OYTU BMKOPUCTaHI
KnieHTOM BMKNIOYHO Ha HaZaHHSA MaTepianbHOro 3abesneyeHHs Ta CoLianbHUX NOCAYr 3aCTpaxoBaHUM ocobam KnieHTa.
CTpaxoBi KOWTKM, 3apaxoBaHi Ha paxyHOK i3 creuianbHUM PEXUMOM BUKOPUCTAHHS, HE MOXYTb OYTM CNpsIMOBaHi Ha
33[,0BOJIEHHS BUMOT KPeAMTOPiB, HA CTATHEHHS HA MiACTABi BUKOHABYMX Ta iHWMX AOKYMEHTIB, 33 SKMMMU 3L4IMCHIOETLCS
CTATHEHHS BiAMNOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaAiHu.

24, 3rofa Ha BMKOHaHHS baHKOM MmnaTixHMX onepauii 3a iHiuiaTMBow KnieHTa (K NnaTHMKA) HafaETbCs
KnieHToM npu nignucanHi MnaTixkHOT iHCTPYKLIT HA 34iMCHEHHS NNaTiXKHOI onepaii y naneposin abo enekTpoHHIN Gpopmi
Y T.4. 3 BUKOPUCTAHHAM eNeKTPOHHOIO Nianucy. 3roaa Npy BUKOHAHHI NAaTiXXHMX onepawii 3 BUKOpUCTaHHAaM BIK y T.u.
3 BUKOPUCTAHHAM pekBi3uTiB bINK, BBaXKA€TbCS HafAHO NpwW YCMiLLHIA aBTOpM3aLii onepauii Ha BiANOBIZHOMY NPUCTPOI



abo y BignoBigHOMY KaHani. MnaTixHa onepawuis BBAaXXAETbCA aKLENTOBAHOK MiCNS HafaHHS MAATHUMKOM 3rofu Ha ii
BMKOHAHHS.

2.5. MnaTixHa iHCTpyKLia Moxe OyTW BifkaMKaHa KnieHTOM [0 HAaCTaHHSA [LaTW BanlOTYBaHHS, 33 YMOBMU
HafaHHS PO3MNOPSAXKEHHS MPO BiAK/AMKAHHA MNATIXKHOI IHCTPYKLUiT A0 KiHUS OnepauiiMHoro 4acy, Wo nepenye AaTi
BA/IIOTYBaHHSA. [1icng CnMCaHHS KOWTIB 3 paxyHKY MaaTHMKA abo HAaCTaHHS ATy BaNOTYBaHHS MAATIXKHOI iHCTPYKUIi ans
iHiLiaTOpa HAacTaE MOMEHT 6e3BiAKIMYHOCTI NNATiXHOI IHCTPYKLiT. [naTixHa iHCTPYKLig MOXe 6yTU BigKMKaHA TiNbKK B
MOBHIM CyMi. 3 BIAKIMKAHHAM NAATIXXHOI iHCTPYKLii OAHOYACHO BiAK/IMKAETLCSA 3roAa NAATHMKA HA BUKOHAHHS NAATiXHOI
onepauii, a B pa3i BiAKNMKAHHS 3roaM NAaTHMKA HA BUKOHAHHS NNIATIXKHOI onepawii - nnaTixHa iHCTPyKLUis.

2.6. [aTo noyatky BMAATKOBMX OnepaLii 33 paxyHKoM (-amu) KnieHTa € gaTta OfHi€i 3 nofii, Wwo HacTtana
nepLow: oTpUMaHHs baHKOM NOBiLOMMEHHA-BIANOBIAI 3 BIAMITKOK MPO B34TTS paxyHKa Ha 00/iK B KOHTPONHOHUMX
opraHax abo peecTpauii oTpMMaHHS baHKOM KOpiHUS MOBIAOMIEHHS 3 BiAMITKOK MPO B3ATTA paxyHKa Ha 00nik B
KOHTPOJIOKUYMX OpraHax, abo aaTa, BU3SHa4YeHa K AaTa B3aTTa Ha 06J1iK Y KOHTPOJIOHYOMY OpraHi 3a MOBYA3HOK 3ro40H0,
SKLLO KOHTPOJHOKOYMM OPraHOM He HanpaBfAeHO MOBiLOMAEHHS NPO BiAMOBY Yy B3STTi paxyHKy (-iB) Ha 0bnik y Bignosiab
Ha efleKTpOHHe noBigomiieHHs baHky Npo BiAKPUTTS paxyHKy (-iB).

2.7. baHk npuiiMae Ta BUKOHYE po3paxyHKOBI 4OKYMEHTU 3a onepauismu i3 3actocyBaHHaMm KK BignosigHo
[0 YNHHOrO 3aKOHOAABCTBA Ta BUKOYHO B Mexax [1naTixkHOro niMiTy, AKLLO iHLWe He BCTAHOBMIEHO iHWKWMK AOroBOpaMu
Mix BaHkoMm i KnieHTom.

2.8. Y pasi notpebu, 33 NMCbMOBUM KNOMOTaHHAM baHk Haga€e KnieHTy MOXAUBICTb 34iACHEHHS NNaTeXiB 3i
CBOiX paxyHKiB y baHKy, a TaKOX OTPMMaAHHS iHWMX NOCAyr, 3a Aonomoroto Cnuctemu , Ha niacrasi [loroBopy Ta nignmMcaHmx
Ta nofdaHux KnieHTOM BifOMOCTEN NpO eneKkTpoHHI undposi nignucn KnieHta y dopMi 3BiTY Npo peecTpauilo KoYis
nignucy knienta (JopaTok 4.2.), aKi pernaMeHTyloTb BiANOBIAHI MPaBOBIAHOCUHM.

2.9. baHK 3MiMCHIOE NpPUIMMaHHS Ta BMAAYY FOTiBKM BiAMOBIAHO A0 YMHHMX HOPMATMBHO-MPABOBMX AKTIB
HauioHanbHoro 6aHky Ykpainu. baHk npuiimMae rotiBkoBi kowTu KnieHTa i 3apaxoBye ix Ha MOro paxyHOK B [AeHb
NPUAHATTS.

2.10. Po3paxyHKOBi [OKyMeHTM nepepatoTbcs KnieHTy (ioro npenctaBHWMKY 33  [O0BIpPEHICTIO), WO
NiATBEPLXYIOTb CMMCAHHS/3apaxyBaHHS  KOWTIB  3/Ha paxyHKy/paxyHoK Kni€HTa Ta HadaeTbCs BMMMCKA 3a
paxyHKOM/paxyHKamu (y TOMy UMCAi i 3@ KapTKOBMMU paxyHkamu) KnieHnTa. MNpu GopMyBaHHI BUNUCKM B €NEKTPOHHIM
¢dopMi baHk MOxe BUKOpPUCTOBYBATH rpadiyHe 300paXKeHHs WTamMny Ta NigNMCY YNOBHOBAXeHOro npauiBHmKa baHky, gki
He € PaKCMMINbHMM BiATBOPEHHSIM LITaMMy Ta MNiANUCY YNOBHOBAXXEHOrO MpauiBHWKa baHKy, y po3yMiHHI BUMOT YUHHOTO
3aKOHOAABCTBa YKpaiHu.

2.10.1. Bunucka 3a NOTOYHMM paxyHKOM KnieHTa cknaga€eTbcs baHKOM Ha MiacTaBi po3paxyHKOBUX OOKYMEHTIB
(Ha manepoBux HOCiSX Ta/abo B eNeKTPOHHOMY BUINAAI), ¥ SKMX BigobpaxatoTbcs (y BuUrnsaai nebetoBmx i KpeauToBux
060pOoTiB) CYMM 33 KOXHUM BUKOHAHUM OOKYMEHTOM, i hopMa gKOi MiCTUTb BCi PEKBI3UTM NAATIXKHOMO AOKYMEHTa Ta
HapaeTbca KnieHTy:

v WwofeHHo, 3a gonomoroto Cuctemu B enekTpoHHoMy Burnagi y dopmi EL (KnieHT dopmye Bunmcky
CaMOCTIlHO);

v LLOMICAYHO, 33 O0MOMOroK CUCTEMM ENEKTPOHHOro AoKymMeHToobiry «M.E.Doc IS» B enekTpoHHOMY
Burnsaai y dopmi EL.

2.10.2. Bunucka 3a KP HapaeTbca KnieHTy Ha BUMOTY.

2.10.3. Bunucka B ApyKOBAaHOMY BMIISAI Ha ManepoBOMY HOCIT MO paxyHKy/paxyHkax KnieHTa Hapaetbcsa 3a
oKpeMuM 3anuToM KnieHTa 3 onnaToto 3rigHo aitoumx Tapudis baHky.

2.11.  KnieHT popy4ae baHky 3ailicHIOBaTM KyniBAto/npoaaxk 6e3roTiBKOBOi iHO3EMHOT Ba/lOTM 33 HALLiOHANbHY
BA/NIIOTY, @ TaKOX OOMIiH (KOHBepTaLito) iHO3eMHOI BantoTK (KyniBAs/NpoaaXxk OAHIET BafOTM 3a iHWY Npu BiACYTHOCTI B
poO3paxyHKax HalioHanbHOi BantoTW) BiAMNOBIAHO A0 UYMHHOrO 33aKOHOAABCTBA YKpaiHM Ta B MOPAAKY BM3HA4YEHOMY
HOPMaTMBHO — MPaBOBMMM AOKYMeHTaMM HauioHanbHoro 6aHky YkpaiHu.

3as8Ku Ha Kynieno/npodax 6€320miekoeoi iHO3eMHOI 8a1l0MU, 0 MAKOX HA NPOBEGEHHS 0OMIHY (KoH8epmauii)
Moxcyme nepedasamuce 8i0 KnieHma e baHk 3a donomozoro Cucmemu.

2.12.  OpHOYacHO i3 NoAayero 3asBKM Ha KyniBAto iHO3eMHOI BantoTh, baHK 3AiMCHIOE Bif iMEHI Ta 33 paxyHoOK
KnieHTa HapaxyBaHH$ Ta yTpMMaHHS HeOOXiAHMX NOAATKIB Ta 360piB, Ta Beae NOAaTKOBMI 06NiK.

2.13. baHk 3pivicHI0€ dYHKLUIT areHTa BanlOTHOrO HarnsAay.



2.14. BipHocvHM Mix CTOpoHaMM 3 MUTaHb aKpeaMTMBHOro o6cCnyroByBaHHsA KnieHTa 3a akpegutuBamu
odOopMIIOITLCA WASIXOM NianmMcaHHa CToOpoHaMM OKpPeMOoro A0roBopy Ta 3A4IMCHIONTLCS B nopsaky nepenbaveHomy
YMHHWMM 3aKOHOLABCTBOM YKpaiHu.

2.15.  KnieHT 3060B'93y€TbCA BUKOHYBATU BUMOTM YMHHUX THCTPYKLiA, MPaBuU, iHLUMX HOPMATMBHO-MNPaBOBMUX
akTiB HauioHanbHoro baHky YKpaiHu 3 nuTaHb 34iMCHEHHS PO3PaxXYHKOBMX, KACOBMX Ta iHWMX nepenbavyeHmnx YMHHUM
3aKOHOAABCTBOM YKpaiHu onepauii (y Tomy yucni npu BukopuctarHi KIMK) Ta HagaHHA 3BIiTHOCTI.

2.16.  OTpMMaHHS roTiBKM 34iNCHIOETLCS 3@ YMOBM 3aMOBIEHHS KNi€EHTOM rOTiBKOBMX KOLUTIB, NPU HAsBHOCTI
KOLUTIB Ha MOTOYHOMY paxyHKy, A0 15:00 rooMHu HanepenoaHi AHS OTPUMAHHS.

2.17. KnieHT Hapae baHky Heob6XiAHi OOKYMEHTM, BiZOMOCTi Ta iHWIi AaHi 3 METOK BMKOHAHHA BWMMOT
3aKOHOAABCTBA, WO pPerynoe BigHOCUHM y cdepi 3anobiraHHa neranisadii (BiAMMBaHHIO) LOXOAiB, OAEPXKAHUX 3NOUUHHUM
LUASXOM, ANS CKNAAAHHS BCTAHOBMEHOT HOPMAaTUBHMMMK akTamu HBY 3BiTHOCTI baHKy Ta Ans 34iMCHEHHS HUM YHKLi
areHTa BaNTHOro Harnagy. baHk Mae npaso BuTpebyBaTtu Big Kni€HTa iHWI AOKYMEHTM Ta BiAOMOCTI 3 METOK MOro
ineHTudikauii Ta Bepudikauii, BU3HaYEHHS 3MICTy AiANbHOCTI Ta PiHAHCOBOro CTaHy.

2.18.  3piliCHEHHs onnaTu 3a BMKOHAHHI baHkoM onepauii i HagaHHi nocnyrm 3a [loroBopoM, 34iACHIOETLCS
3rigHO 3 A4il0YMMM HA AeHb BUKOHAHHA onepauii/HagaHHa nocnyr Tapudamu banky.

2.19. HeraiHo, ane He nisHiwe HactynHoro AHa KnieHT nosigomnsie baHk npo BCi MOMiyeHi moMuaku y
BMMMCKAX 33 PaXyHKOM (-KaMM) Ta iHWIMX JOKYMeHTax abo Npo HeBM3HAHHS (He MiATBepKEHHS) NiACYMKOBOro canbao 33
paxyHKOM (-Kamu), a y pasi MOMWIKOBOro nepekasy KOWTiB Ha paxyHOK KnieHTa — npoTarom Tpbox pobounx AHIB Bif
[aTW HaaXoapkeHHs Big baHky nMoBigoMAeHHs - noBepHyTH baHKy ekBiBaneHTHy CyMy rpotueil.

2.20. KnieHT nepeBipsi€ Ta NiATBEPAXYE LWOPOKY 3a/MWOK (3a/MLIKKM) KOLTIB HA CBOEMY (CBOIX) PaxyHKY
(paxyHkax) CTaHOM Ha Meplue CiYHS KOXHOro poky. Y BMNaOKy BUSIBNEHHS po3bixHocTi, KnieHT no nepworo notoro
3060B 93aHMIM NOBIAOMUTK NpO Le baHK. Y BUNaaKy HEOTPMMaHHS baHKOM NiaTBEpAXKEHHS 3aNMULLKIB KOLWTIB HA PaXyHKY
(paxyHkax) KnieHTa npoTSarom 3a3HavYeHOro TepMiHy, 3a/IMILOK KOLUTIB BBAXKAETHCA MiATBEPAKEHUM.

2.21.  Kni€eHT caMOCTiMHO pO3NOpSAXaETbCS KOWTaMMU Ha CBOEMY PaxyHKY (paxyHKax), 3@ BUHATKOM BMNAAKIB,
nepenbdbavyeHmx YNHHUM 3aKOHOLABCTBOM.

2.22.  TotiBkoBi kowTn 3 Kacu baHky 3a gonomoroto KK oTprMyoTbCcs B MeXax 3asBKM Ta B Mexax [natixkHoro
NiMiTy, y BUNagkax, nepeadbavyeHmx YMHHUM 3aKOHOLAaBCTBOM YKpaiHu.

2.23.  Po3paxyHKOBi OOKYMEHTM Ta 3a9BKM Ha KyniBao/npoaax 6e3roTiBKOBOi iHO3eMHOT BantoTH (MpoOBeAEHHS
KOHBePpCiliHMX onepalLi) NofaTbcs A0 baHKy K Ha nanepoBuX HOCIsX, TaK | B @NEeKTPOHHOMY BUMSAI 3 BUKOPUCTAHHSM
Cuctemu. Takox 3a gonomoroto CMcTeMmn OTPUMYETLCS iIHDOPMaLLiH0 NPO CTaH PaxyHKY (PaxyHKiB) y NOpsAKY Ta HA YyMOBaXx,
BM3Ha4yeHux [JorosBopom, HopMaTUBHMMK akTammn HBY, Ta y Mexax YMHHOro 3aKOHOAABCTBA YKpaiHM.

2.24.  baHK Mae npaBo, 3 METOK NepeBipKU HasBHOI iHhopMaLii npo 6yab-gKy diHaHcoBy onepadito KnieHTa,
3a pilleHHsM BignoBiganbHoi ocobu baHky, Npu3ynuHUTK onepauii 38 paxyHKoOM (paxyHkamu) KnieHTa y Mexax TepMiHiB,
BCTAHOB/IEHUX YNHHUM 3aKOHOAABCTBOM YKpaiHu.

2.25.  baHk Mae npaBo BigMOBUTU KnieHTy (MOTMBOBAHO, 3 MOCWUMAHHAM Ha NiACTaBW, nepeabayveHi YNHHUM
3aKOHOAABCTBOM YKpaiHW) Yy 34iMCHEHHI onepalii 3a paxyHKoM (paxyHkamu) KnieHTta y pasi opopMneHHs LOKyMeHTa 3
NOpYLUEHHAM BUMOT YUHHOTrO 3aKOHOAABCTBA YKpaiHM Ta HOPMATMBHO — NpaBoBux akTiB HBY, abo y pasi BiamMoBu KnieHTa
B HaJaHHi AOKYMEHTIB Ta BigoMocTel, abo YMUCHOrO NOAAHHS HEMPABAMBUX BiLOMOCTEN, HEOBOXiAHWMX ANS 3’9CYyBaHHS CYTi
(diHaHCOBOI onepawii, MOro AiSNbHOCTI Ta 3A4iMCHEHHS igeHTudikauii Ta Bepudikauii KnieHTa 3rigHO 3 YMHHUM
3aKOHOA,ABCTBOM.

2.26. KnieHT Hapae 3rofny Ta fopy4vae baHky cnmMcyBaTh KOLITHM 3 YCiX MOTOYHMX (KApTKOBMX) paxyHKiB KnieHTa
Y HauioHanbHil Ta/abo iHO3eMHIl BantoTi YKpaiHu (y po3mipi, ekeisaneHmMHoOMy CyMi 32i0HO 3 pO3MipoM, CmMpokamu ma
nopsdkom onnamu, nepedbayeHumu ditoyumu Tapugamu baxky (30ilicHroeamu 00208ipHe cnUCaHHs), ma 30ilicHUMuU npooax
iHo3eMHOI 8antomu Ha Mix6aHKiBCbKOMY 8anHMHOMY PUHKY YKpaiHu (3a KypcoM HaG MiMOAHKIBCbKOMY 8AHOMHOMY PUHKY
Ykpainu dns uiei onepauii Ha 0amy ii nposedeHHs), 3 8idwkodysaHHaM baHky eumpam Ha cnnamy 360pis, Komicili, eapmocmi
HAdaHux nocaye, a MAakox iHWuUX cyMm, wio niongsearome cnaami Knienmom Ha nidcmasi iHWwux 002080pis, yKAadeHux Mix
bankom ma KnieHmom (8 m.y., ane He BUKMOYHO 3abopzosaHocmi no cnaami kpedumy (ogepdpagmy)/HapaxosaHux
npoueHmie ma iH.). Tpu ubomy KnieHT popyyae bBaHKy OQOpPMUTM 3asBKY Ha NPOAAX iHO3EMHOI BanlTU Ha
MixxbaHKiBCbKOMY BantoTHOMY pUHKY YKpainu (gani — MBPY) Big iMeHi KnieHTa, opopmniotoumn memopianbHuit opaep y
Mexax CyM, siki Hanexatb Ao crnnaty baHky 3a [loroBopoM Ta/abo iHWKMMKM [OroBopamu 3rifHo skmx y KnieHTa HasBHa
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3aboproBaHicTb nepepn baHkoM, 3rigHO 3 AitouMMKn Tapudamm BaHKy, CTpOKaMM Ta MOPSAKOM OMaTH, nepeadavyeHnMm
nitounmn Tapudamun baHky (3piMCHIOBaTM [OOroBipHE CNMCaHHS). |HiLiaTOpOM BIANOBIAHOI MAATIXKHOI THCTPYKUIT 3a
[LOrOBipHUM CrMCaHHAM € baHk. MNnaTixHa iHCTPyKLUis iHiLiaTopam gkoi € baHK BBaXAETbCA TakoH, WO Oyna 34iicHeHa 3a
3ropoto KnieHta. BigknmMkaHHS 3roamM Ha BMKOHAHHS NAATIKHUX THCTPYKLIN, iHiLiaTOpoM 3a akMMKU € baHk, BiabyBaeTbcs
LWISXOM MOAAHHA 3a8BM Ha NpunuHeHHs aii [loroBopy Ta BMKOHAHHA KnieHTOM nepep baHkoM BCix 30608B’d3aHb 3a
[orosopom.

2.27.  3pifcHeHHs onepawii 3 iHO3EMHOK BaOTOH:

2.27.1. [ns 3pifcHeHHs onepauii 3 kynisni abo npofaxy iHo3emMHoi BantoTn Ha MBPY, KnieHT Hapae 3asBu
npo KyniBA iHO3eMHOI BaslOTU Ta 3asBM NPO NPOAAX iIHO3EMHOT BaNOTU B AOBINbHIN GOPMI, y3rogxeHin 3 baHkoM.

2.27.2. 3asBu Npo KyniBnko iHO3eMHOI BantoTM Ta/abo Npoaax iHO3eMHOI BafkoTH (BiNbHUI Npoaax)
npuiMatoTbcs BaHKOM [0 BUKOHAHHS Y CTPOKM, BU3HAYEHi HOPMATUBHO-NPaBOBMMU akTaMu HauioHanbHOro 6aHky
YKpaiHu Ta BHYTPiWHIMU HOPMATUBHUMM LOKYMEHTaMK BaHKy.

2.27.3. [nq 3piMcHEHHS onepaLii KyniBai iHO3eMHOI BaflOTM Ha NiAcTaBi nogaHmnx KnieHToM 3a8B npo KyniBnwo
iHO3eMHoi BantoTh, KnieHT:

v 3000B’A3y€eTbCs 3a6e3MeUnTn Ha paxyHKy, BKazaHOMY B 3asBi MPO KyMiB/tO iHO3eMHOT BaNoTH, HasBHICTb
CYMM B TPMBHSAX Yy PO3Mipi, WO NOTPiOHWMIA Ans KyniBAi iHO3EMHOI BafTW, CNAATM KOMICIMHOI BMHAropoau, a Takox
HeobXigHMX cyM noaaTkie i 36opiB, nepeadayeHMX UYMHHMM 3aKOHOAABCTBOM YKpaiHu;

v 3000B’A3YETbCA HaAaTM baHKy [OKYMEHTM, WO CBiAYaTb MPO HasIBHICTb NiAcTaB/3000B’A3aHb Ans
30iMCHEHHS BaNOTHOI onepauii, a TakoX [O0AATKOBI OOKYMEHTM Ha BMMoOry baHka B pasi HeoOXiAHOCTI 3MiMCHEHHS
[LOJATKOBOro aHanisy onepawii BiANOBIAHO A0 BUMOT HOPMATMBHO-NPABOBMX aKTiB HaLioHanbHOro 6aHKy Ta BHYTPILLHIX
HOpPMaTMBHUX LOKYMEHTIB baHky;

v Hapae 3rogy Ta gopyyvae baHky nmepepaxyBaTu 3i CBOro paxyHKy CyMy B FpMBHSX, HeobXigHy Ans
NpoBeLeHHs onepaLii 3 Kynieni iHO3eMHOT BaNllOTH, @ TakoX HeobxiAHi cymMu nopaTtkis i 36opis, NnepenbayeHUX YNHHUM
3aKOHOAABCTBOM YKpaiHu;

v HapaE€ 3rody Ta Aopyvae baHKy KynuTu iHO3eMHY BankoTy Ha YMOBAX, SIKi 3a3Ha4YeHi B 3asBi MPO KyniBto
iHO3eMHOi BaNoTK;

v Hapjae 3rofy Ta fopyyae baHky yTpuMaTw i3 cyMu B rpuBHSIX, IKa nepepaxoBaHa Knientom (abo cnucaHa
baHkoM 3 PaxyHky KnieHTa, 3rigHo 3 gopyyeHHaM KnieHTa) Ha KyniBto iHO3€MHOI BantoTU KOMICiiHY BUHAropoay, po3mip
AKOi BU3HAYEHWI Ail0YMMM Ha AeHb 3AiMCHEHHS onepauii Tapudamm baHky;

v Hapae B baHK NOBHWUIM NakeT LOKYMEHTIB, WO nepenbavyeHunii BAMOraMm YMHHOI0O 3aKOHOA4ABCTBA YKpaiHMu,
HOPMAaTMBHO — NPaBOBMMW JOKYMeHTaMKU HauioHanbHOro 6aHKy YKpaiHu Ta BHYTpilLHIMKM AOKyMeHTaMu baHky;

v Hapae 3roay Ta fopy4yae baHky nepepaxyBaTu KynieHy iHO3eMHy BaslloTy Ha paxyHOK B iIHO3EMHil BantoTi,
3a3HayYeHun y 3asBi NPO KyniBaK iHO3EMHOI BanoTH;

v y pasi HeCBOEYACHOro MoralleHHs 3aboproBaHOCTI, WO BMHMKAA 3a onepauisgsMu 3 Kyniefi iHO3eMHOI
BantoTH, KnieHT Hapae 3roay Ta gopyyae baHky 34iMCHUTM [OroBipHe CMMCAHHS FPOLIOBMX KOLWTIB 3 paxyHKiB KnieHTa
BiAKpUTUX B baHKy, wnaxom odopMieHHs BiANOBIAHOMO MEMOpiaNbHOrO opAepy, Konis skoro Hapaetbcs KnieHTy.
OTprMyBayeM rpoloBMX KOLUTIB 3@ BKa3aHWUM [OrOBipHUM CMUCaHHAM € BaHk.

2.27.4. 3agBa npo Kynisf iHO3EMHOI BaNtoTU NpuinMaeTbcs baHkoM 0o BukoHaHHS 1o 10-30 (33 KMIBCbKUM
4yacoMm) B AeHb TOPriB 3a YMOBM NOAAHHA A0 baHKy AOKYMEHTIB, SKi € NiACTaBOK ANS KyNiBAi iHO3EMHOI BanloOTU.
MnaTi>kHi iHCTPYKUiT B iIHO3EMHII BantOTi NPMIAMAOTLCA A0 BUKOHAHHS SnLe Nicns NogaHHA 0o baHKy OOKYMeHTIB, sKi
NiaTBEPAXYHOTb 3aKOHHICTb 34iMCHEHHS NaaTexy.

2.27.5. Y pasi npoBefeHHS onepawii 3 KyniBai iHO3eMHOT Ba/lOTM 33 KYPCOM HUXKUYMM, HiXK 3a3HaYEHUI Y 3asBi
npo KyniBAt iHO3eMHOI BantoTH, abo B pasi HEMOXIMBOCTI BUKOHAHHS Li€i 3asBK, KnieHT Hapae 3rogy Ta aopyyae baHky
nepepaxyBaTy 3a/IMLLOK KOLWITIB Y FPMBHAX HA PAXYHOK, LLO 3a3HAYEHUI Y 3as1Bi MPO KyniBAK iHO3eMHOT BantOTH. Y pasi,
SKL,O0 KOLWTIB Y FPMBHI, NepepaxoBaHMX ANs KyniBai iHO3eMHOi BantoTU, HeAO0CTATHLO 4NN KYNiBAi iHO3EMHOI BaNtoTh B
CyMi, BU3HAYEHIN B 3asBi NpO KyMiBAH iHO3EMHOI BaNOTH, CNiath 360py HA 3aranbHOOO0B’A3KOBE AepyKaBHE MeHCiHe
CTpaxyBaHHA Ta KOMiCiltHOi BUHaropoau banky, KnieHT nopydyae baHky cnucaTw 3i cBoro PaxyHky HeobxigHy cymy
KOLUTIB B FPMBHI.

2.27.6. KnieHT Hapae 3roay Ta fopy4vae baHky nponatv y BCTaHOBAEHOMY 3aKOHOAABCTBOM MOPSAKY iHO3EMHY
BantoTy Ha MBPY, gKuwo KynneHa iHo3eMHa BantoTa He byae nepepaxoBaHa HUM 3a MPU3HAYEHHSM Y BU3HAYEHWI
3aKOHOA,ABCTBOM CTPOK.
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2.27.7. KnieHT ons 34iMCHEHHS onepawii 3 Npoaaxy iHO3eMHOT BaOTM Ha NiACTaBi 3as8M NPO NPoAax
iHO3eMHOi BantoTH, 332 GOPMOK0 BU3HAYEHOK HOPMATMBHO-MPABOBMMM akTaMu HauioHanbHoro 6aHky Ykpainu:

v Hapjae 3rofly Ta Aopydya€ baHKy nepepaxyBaTu 3i CBOro paxyHKY B iHO3EMHIii BantoTi CyMy B iHO3EMHIi
BAJIIOTI, LLO NiANSrae Nnpoaaxy;

v Hapnae B baHk NOBHUI NakeT AOKYMEHTIB, WO nepeabdavyeHnin BUMOraMm YUHHOTO 3aKOHOAABCTBA YKPaiHMy,
HOPMATMBHO — NPaBOBMMM AOKYMeHTaMK HauioHanbHoro 6aHky Ykpainu;

v Hapjae 3rody Ta gopydvae baHKy 34iMCHUTM NPOAAX IHO3EMHOT BaNOTK Yy CyMi, BU3HAYEHIN y 3asBi Npo
npoAax iHO3eMHOI BantoTH;

v Hapja€e 3rofy Ta fopydyae baHky nepepaxyBaTi rpMBHEBWIA EKBiBaNEHT MPOLAHOI iHO3EMHOI BaNtOTU Ha
paxyHok KnieHTa, BU3Ha4YeHMI B 3asBi NPO NPOAAX iHO3EMHOT BaNtOTH;

v Hafa€e 3roay Ta fgopyyae baHky yTpuMaTu cyMy KOMiCiIMHOI BUHAropoau B rpuMBHAX, BU3HAUYEHY Lil04nuMu
Ha AeHb 34iiCHeHHs onepauii Tapudamum baHKy, 3 OTpMMaHMX KOLWTIB Bif NPOAAXy iHO3EMHOI BaNtoTH, 6e3 3apaxyBaHHS
L€l KOMiCiHOT BUHaropoam Ha PaxyHok KnieHTa B HaLioHanbHiM BantoTi;

v Y pa3si HECBOEYACHOrO MoraweHHs 3aboproBaHOCTI, WO BMHUKA 33 OMepauisiMK 3 MPoAaXy iHO3eMHOI
BantoTH, KnieHT Hapae 3rogy Ta popyya€ baHKy 34iMCHMTM LOroBipHe CMMCAHHS FPOLLIOBMX KOLWTIB 3 paxyHKiB KnieHTa
BiakpuTMx B bBaHky, wngxom odopmneHHs BiANOBIAHOrO MeMOpianbHOro opaepy, Konia SKoro Hapaetbcsa KnieHTy.
OTpuMyBayeM rpoloBMX KOLITIB 3@ BKa3aHWUM JOrOBipHUM CMUCaHHAM € BaHk.

2.27.8. baHk 3pincHI0e 060B’3K0BMIA Npoaax Ha MBPY HapxoakeHb B iHO3eMHil BantoTi (pani — BMMOra wono
0060B’93K0BOro Npofaxy) 6e3 nnatixHoi iHCTpyKLii KnieHTa, B NOpsaaKy Ta CTPOKM BU3HAYEHi HOPMATUBHO-NPaBOBUMM
akTamMu HauioHanbHoro 6aHky YKpaiHv Ta YUHHUM 3aKOHOLABCTBOM YKpaAiHM.

2.28. [lpwu 3pivicHeHi onepauii 32 PaxyHKOM B iHO3eMHiW BantoTi (BHECEHHS Ta BMAa4ya roTiBKOBMX KOLUTIB,
3apaxyBaHHS Ha PaxyHok Ta cnucaHHs 3 PaxyHky 6e3roTiBkoBux KowTiB) Kni€eHT Hafa€e nepBMHHI AOKYMEHTU (0OroBOpH,
PaxyHKM TOLLO), O CBiAYaTb NPO HASABHICTb NiACTaB/30060B’93aHb 414 34iMCHEHHS BaNOTHOI onepauii, @ TakoX A0AATKOBI
[OKYMEHTM Ha BMMOry baHka B pa3i HeobXigHOCTI 34iCHEHHS [0AAaTKOBOrO aHasnisy onepauii BignoBigHO 40 BMMOT
HOPMAaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy Ta BHYTPILIHIX HOPMATMBHMX AOKyMeHTiB baHky nepenbaueHmx
BMMOraMM YMHHOIO 3aKOHOAABCTBA YKpaiHW. KnieHT Mae npaBo Ans 3AiACHEHHS nepekasy He HaAaBaTU MEepBUHHI
[LOKYMEHTM OrOBIiPHOro XapaKTepy, SIKWO BiH 3AiMCHIOE Nepekas y Mexax YKpaiHuM 3i CBOr0 NOTOYHOIO PaxyHKy, 3 METOI0
NMOMOBHEHHS BNacHOro PaxyHky, abo 3 MeTOK noraleHHs KpeauTy, Hapax0BaHWX MPOLEHTIB 3a paxXyHOK BACHUX (He
KynneHux Ha MBPY) kowris. [lng Hepe3uaeHTiB — iHBeCTOpiB onepalii 3 BHECEHHS Ta BMAAYi FOTIBKOBUX KOLWWTIB He
NpoBOASATLCA.

2.29. [Ing 3piMcHeHHs onepaduint 3 06MiHy (KOHBepTaLii) iHO3eMHOI BanOTM Ha MiACTaBi 3asBM NpO KyniBAO
iHO3eMHOI BaNtoTH 3a iIHO3EMHY BaNIOTY:

v Hapae B baHK NOBHUIM NakeT LOKYMEHTIB, WO nepenbavyeHunii BAMOraMm YMHHOI0O 3aKOHOA4ABCTBA YKpaiHMu,
HOpPMaTMBHO — MPaBOBMMM AOKYMeHTaMu HauioHanbHoro 6aHky YKpaiHu Ta BHYTPIWHIMKU OKYMEHTaMu baHky;

v 3000B’A3yETbC 3aDe3MeunT Ha paxyHKy, BKa3aHOMYy B 3asBi MpO KymiBAO iHO3eMHOI BanloTH 3a
iHO3eMHy BantOTy, HAsSIBHICTb CyMM iHO3€MHOI BanOTM y po3Mipi, WO NoTpibHa Ans 06MiHY Ha iHWY iHO3EeMHY BankoTy,
CNNaTH KOMICIHOT BMHAropoam, a TakoX HeobXiZHMX CyM nonatkiB i 360pis, nepefbayeHmMx UYMHHMM 3aKOHOLABCTBOM
YKkpainu abo popyyae baHky nepepaxyBaTtu 3i cBoro PaxyHKy BifANOBiAHY CyMy KOLTIB;

v 3000B’3yeTbCA HagaTM baHKy AOKYMEHTW, WO CBigYaTb NPO HasBHICTb MiACTaB/3000B’3aHb A4
30iMCHEHHS BaNOTHOI onepauii, a TakoX A0AATKOBI OOKYMEHTM Ha BuMory baHka B pa3si HeobXigHOCTI 34iMCHEHHS
[0AAaTKOBOro aHanisy onepadii BianoBiAHO 40 BUMOTr HOPMATMBHO-NPaBOBMX aKTiB HauioHanbHOro 6aHKy Ta BHYTPILLHIX
HOPMAaTUBHMX AOKYMeHTIB baHKy;

4 HapaE€ 3roay Ta Aopy4vae baHky nepepaxyBaTu KynaeHy iHO3eMHy BaAtOTY HA PaxyHOK B iHO3EMHili BantoTi,
3a3HaYeHUI y 3a9Bi NPO KyniBAt iIHO3EMHOI BankoTH;

4 Hapae 3rofy Ta Aopy4ae baHky nepepaxyBaTu 3i CBOro PaxyHKy B HaLiOHanbHil BantOTi CyMy KOLITIB B
rPUBHAX A5 CNAATU KOMICIMHOT BUHAropoam, po3Mip SKOi BU3Ha4YeHUM Lil0YMMM HA LeHb 34iMCHEHHS onepauii Tapudamu
baHky abo 3060B’a3y€eTbCs NepepaxyBaTh BKa3aHy CyMy KOWTIB Ha PaxyHoOK, BKa3aHuii B 3asBi Ha KyniBiw iHO3eMHOI
BA/IIOTM 33 iIHO3EMHY BaNIOTY;

v Hafa€ 3roay Ta Aopy4vae baHKy 34iACHUTM OOMIH iHO3EMHOI BaslOTM Ha YMOBAX Ta B CYMi, 9Ki 3a3HaYeHi
B 3asBi NP0 KyMiBAH iHO3€MHOI Ba/IlOTM 33 iHO3EMHY BaNoTy;
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v Hafae 3rofy Ta fopyyae baHky yTpuMaTw i3 cyMu B rpuBHSIX, IKa nepepaxoBaHa KnieHtom (abo cnucaHa
baHkoM 3 PaxyHky KnieHTa, 3rigHo 3 gopydyeHHaM KnieHTa) Ha KyniBnto iHO3eMHOI BalOTU KOMICilHY BUHAropoay, po3mip
SKOi BU3HAYEHWUI Ai04YMMM Ha AeHb 3aiMcHeHHs onepauii Tapudamm baHky;

v y pa3si HeCBOEYACHOroO MoraweHHs 3aboproBaHOCTI, WO BMHMKNA 33 OnepauisMu 3 KyniBai iHO3eMHOi
BantoTH, KnieHT Hapae 3roay Ta popyyae baHky 34iMCHUTM OOroBipHe CMMCAHHSA FPOLIOBMX KOLWWTIB 3 paxyHKiB KnieHTa
BiakpuTMx B baHky, wngaxom odopmneHHs BiANOBIAHOrO MeMopianbHOro opaepy, Koniq SKoro Hapaerbcs KnieHty.
OTpuMyBayeM rpoLoBMX KOLWTIB 33 BKa3aHMM [OMOBIPHUM CMMCAHHAM € baHk.

2.30. [lepeka3u B iHO3EMHIM BankoTi BUKOHYOTbCS BaHKOM B HAaCTynHOMY NOpsAKY:

v nepekasu B gonapax CLUA Ta €éBpo BUKOHYHOTbCS 3 AATOK BaNOTyBaHHSA - "A€Hb OTPUMAHHS NIATIXKHOI
IHCTPYKLIiT", AKLWLO MNaTiXHA iHCTPYKLia oTpuMaHa baHkoM no 15-00 roamH 3a KMIBCbKMM 4acOM; 3 AATOK BasIlOTYBAHHS -
"AeHb OTPUMAHHS NNATIXHOI THCTPYKLUIi NA0C 0AuH poboUMin AeHb", AKLWO NAATIXKHA IHCTPYKLis oTpuMaHa baHkom 3 15-
00 po 16-30 rogMH 3a KMiIBCbKMM YaCoM;

v nepekasu B iHWMX IHO3EMHUX BaNkOTax 3 AATOK BaNOTYBAHHS - "O€Hb OTPUMAHHS NNATIKHOI IHCTPYKLT
", AKWO NNIATiKHA IHCTPYKLia oTpuMaHa bankoM no 11-00 rogmH 3a KMIBCbKMM 4acoM; 3 AaTOK Bas/OTYBaHHS - "AEHb
OTPMMAHHS MAATKHOI IHCTPYKLiT NAOC 0OAMH pob0oUMii AeHb", SKLWLO NAaTiXHa iHCTPYKLig oTpuMaHa baHkom nicns 11-00
rOAMH 33 KMIBCbKMM 4acoM.

2.31.  KnieHT Hapa€ 3roay Ta AopyyaEe baHKy 34iiMcHIOBaTM [0roBipHE CMMCAHHSA KOLWTIB 3 MOro paxyHKiB Ha
KopWCTb TpeTix ocib abo Ha CBOi paxyHKM, ki BigKpuTi B baHKy um iHWIi 6aHKIBCbKiM yCTaHOBI Ha TepuTopii YKpaiHu Ha
niacrasi 3assu-InatixHoi iHcTpykuii (JoaaTok 7), 3 nepiogMuHicTio, B pO3Mipi Ta 3a pekBi3utaMu BKkasaHumun KnieHtom
y BianoBigHin 3asaBi-Po3nopsapxeHHi.

2.32.  [loBepHEHHS KOWTIB 3a NIATXKHUMM OnepaLisiMu, iHiLiMOBaHUMU OTPUMYBAYEM:

2.32.1. BipwkoayBaHHa baHkoM KnieHTy CyMM BMKOHaHOI aKLENTOBAHOI MNATiXKHOI onepauii, iHiuiioBaHOI
OTPMMYBaYeM, MOXJIMBE 33 YMOBM OLHOYACHOro BUKOHAHHS KNiEHTOM HaCTyMHUX yMOB:

- 3rofa KnieHTa Ha BMKOHaHHSA NNaTiXKHOI onepauii He MiCTUTb TOYHOI CYMM NNIATIXKHOT onepawii;

- CyMa NNaTiXkHOI onepaLii nepeBuLLYE MAaKCMMaNbHY CYyMY MAATIKHUX OnepaLil, BU3HAYeHY YyMOBAMK LOrOBOPY
Mixk KnieHTOM Ta oTpuMyBadeM, npo aki KnieHT noBigoMmne baHk.

2.32.2. KnieHT npotarom 60 KaneHAapHUX [QHIB MiCNS CMMCAHHS KOWTIB 3 Or0 paxyHKy MOAA€E MMCbMOBWIA 3anuT
80 baHKy 3a dopmolo, WO € 40AaTKOM A0 umx [NpaBun, 3 BUMOro BiAWKOAYBAHHS CyMU MNATIXKHOI onepauii.

Y Bunagky oTpuMaHHa KnieHToM 3anuTy Bif baHKy npo HeobxiaHICTb NiATBEpAMTU OJHOYACHE BMKOHAHHS YMOB,
BM3HauYeHuxX n. 2.32.1 umx MNpasun, KnieHT 30608B’93aHMI NPOTAroM N'aT poboumx AHIB 3 AHS OTPUMAHHS 3anuTy Bif baHky
HaJaTi B NanepoBiv abo enekTpoHHiN dopMi NiaTBEPAXEHHS AOTPUMAHHS YMOB, BU3HAaYeHuX n. 2.32.1 umx MNpasun.

2.32.3. baHk dikcye B onepauiiHO-06MiKOBIM CcUCTEMi AaTy i Yac OTpMMaHHS Bif KnieHTa 3anuty 3 BMMOroH
BIALWKOAYBAHHS CYyMU NNATXKHOI onepadii.

2.32.4. baHk nicnsg oTpuMaHH$ BiA KnienTa 3anuTy 3 BUMOrOK BiALWKOAYBAHHS CyMM NNATIXKHOT onepaLii npoTarom
10 pobounx pHIB 3 OHS OTpUMaHHA 3anuTy KnieHta BigwkomoBye KnieHTy cyMy nnaTixHoi onepauii abo Hapae
06rpyHTOBaHY BiAMOBY Y BiflKoAyBaHHi. [naTixHa onepawis BifLLIKOAOBYETLCS B MOBHOMY 06CA3i.

2.33. 3 MeTo HagaHHSa KnieHTaM Binblu aKiCHMX Ta 3py4YHMX nocnyr baHk Moxe BBOAMTM MakeTHI npono3uuii.

2.34.  LiHoBi napameTpu KOXHOI 3 [lakeTHOI Nnpono3uLii BU3Ha4aTbea aitoummun Tapudamm baHky Ta ymoBamu
OKpeMOro npoaykTy Ta/abo nocnyrw.

3. 3ATAJIbHUIA NOPAO0K 3AIMCHEHHA OMEPALLIA 3A PAXYHKAMU, 3 BAKOPUCTAHHSAM KIK.

3.1. Mopsnok OTpMMaHHS roTiBKM B BaHKIBCbKMX yCcTaHOBax 3a gonomorow KIK:

3.1.1. TligcTaBoo onsg oTpuMaHHsa roTieku 3a gonomorot KK yepes 6aHkoMaT € npaBunbHe BBeaeHHS [MIH-
KOOy Ta HasiBHICTb BlacHMX KowTiB KnieHta Ha KP. Y pasi TpupasoBoro nocninb HenpaeBunbHoro BeeaeHHs [MIH-kopy
CTaTyC KapTkXM aBTOMAaTMYHO BCTAHOBMOETLCA “Bunyumtn’. Onepauis 3 OTpUMaHHA rOTIBKM 3a A0OMOMOrol HaHkoMaTty
BBAXXAETbCS NPaBWUIbHO 34iMCHEHOI0 | HE MOXe BYTM CKaCOBaHa 3@ YMOBM BMKOHAHHS BCiX HEOOXiAHMX AN ii 34iMCHEHHS
nin (npasunbHe BBepdeHHs KIMK B kaptpigep 6aHkoMmaty, npasunbHe BBefeHHsi [MIH-kopy, Bubip Ta niaTBEpOXEHHS
34iMcHeHoi onepauii).

3.1.2. lpu oTpuMmaHHi roTiekn [epxatenem KIIK B 6aHkKiBCbKMX YycTaHoBax 3a ponomorot KIIK, ons
30iMCHEHHS aBTOpM3aLii 3rifHO 3 MPaBMIAMM NAATIKHMX CUCTEM HEOOXiLHA HASIBHICTb AOKYMEHTY, WO NOCBig4Yy€e 0coby
Hepxatena KIK.
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HeobxigHo Hapat kacupy KIK i nokyMeHT, 9kuid nocBigvye ocoby (nacnopt abo iHWMi LOKYMEHT, WO NOCBiAYYE
ocoby). Mpu LboMy Kacup NOBMHEH NepeBipuTH, Yu Bignosigae KIMK scraHoBneHnm BumoraM. Npu npoBeaeHHi onepaduii
3 BUKOPUCTaHHSAM TEpPMiHaNy Kacup NOBMHEH NPOBECTU KAPTKY Yepes TepMiHa i TaKMM YMHOM HaficnaT aBTOpU3aLiiHUI
3anumr.

Micna oTpMMaHHA rpower HeobXxigHO iX nepepaxyBaTu, He Biaxoasyu Bif Kacu. lNpu 34iMCHEHHI aBTOpM3aUii
Kacup Moxe oTpuMaTu BianoBidb “BiaMoBMTH” abo “BunyuuTu KapTky”. [licns oTpumaHHA BianoBiai aBTOpM3auiiiHOi
cnyxx6u “BiAMOBUTK”, Kacmp noBuHeH nosepHyTH depxartento KMNK. B Takomy Bunaaky [epxaTento KOWTH He MOXKYTb BYTu
BuAaHi. lNicng oTpMMaHHe BigNOBIAI Bij, aBTOPU3ALIAHOT CYXKOU «BUTYYUTU KAPTKY», KACUP NMOBUHEH BUIYYUTU KApTKY Ta
po3pi3zaty ii 3rigHo npasun MIC. epxaTenb noBuHeH nepeceigumtncs, wo KIMK 6yna HagpisaHa kacupom ans Toro, wob
YHUKHYTU i BUKOPUCTAHHS iHWUMKM ocobamu. B pasi BUHMKHEHHS GyAb-IKMX YCKNagHeHb NpU OTPUMAHHI rOTiBKU
Depxatenb KIMK Moxe 3BepHyTHCh 3a TenedoHamu: uinopo6oso - (044) 593-10-20, 0-800-501-808 (6e3kowTOBHMUIA
no YkpaiHi)

3.2. Mpu BukopuctanHi KMNK pna onnatv Ttosapis/mocnyr [Lepxatens KIK 30608B'a3aHui nignucaty
pPO3pPaxyHKOBMI AOKYMEHT, SKLLO Le BMMArae Toproeeup Ta npasuna MrIC, 3a3panerigs nepecsigymMBLINCG, WO B LbOMY
[OKyMeHTi npaBunbHO 3a3HaveHi Homep KIK, cyma, BantoTa i gata onepauii. epxartens KK Hece BianoBiganbHicTb 3a
NpaBW/bHICTb 3a3HaY€HOi B UMX AOKYMEHTaX iHPopmau,ii.

3.3. AKWo onnayeHui 3a KapTKok TOBap/moc/iyra noBepHeHa/He OTpuMaHa, epxaTtenb KapTKu MOBUHEH
OTPMMATH Bif NpaLiBHMKA TOProBLUS 3BOPOTHIM paxyHoK (credit voucher), KM MiCTUTb HOMEpP KApTKK i CyMy, WO Nignsrae
noBepHeHHH. lNoBepHEHHS BapTOCTi TOBapy/MoCnyru 3A4iMCHIOETbCS TOProOBLEM LWASXOM 3apaxyBaHHs cymu Ha KP
[epxatens npotarom 45 gHiB nicng opopmneHHs 3BOPOTHBOrO PaxyHKy.

3.4. MNpn HeoTpMMaHHI KOWTIB 33 3BOPOTHIM paxyHKoM npotaroM 45 gHis, Hepxatens KK nosuHeH
noBifoMuTH Npo Le B baHk Ang BperynioBaHHS MUTAaHHS 3 TOProBLEM.

3.5. Cymu onepauin, BukoHaHux 3 BukopuctanHaMm KIK, npus'aszanux ao KP, cnucyrotbes bankom 3 uboro KP
Ha NiACTaBi HagaHHA ENEeKTPOHHMX KIipUHroBMX (ainiB 3rifiHO 3 NpaBMNaMM BiANOBIAHOI MiXXHAPOAHOI MNATIXKHOI
CUCTEMM Ta B TEPMIiHM, WO 3a3HAYEHI Y MpaBUIAX NAATIKHUX CUCTEM.

3.6. 3apaxyBaHHs (nonoBHeHHs) kowTiB Ha KP cy6’ekTiB rocnosaproBaHHs 3A4IMCHIOETbCS 3 iX MOTOYHMX
PaxyHKiB, 33 paxyHOK BMaCHMX KOLTiB, HaAAHOro KpeauTy abo 3a paxyHOK FOTiBKM, WO BHOCUTLCS B YCTAHOBJEHOMY
nopsaky Ao kacu banky. 3apaxyBaHHs Ha KP kowTis B iHO3€MHi BantoTi Ha Wini, BU3HayeHi [1oroBopoM, 34iMCHIOETLCS
Ha niacTaBi 3a9B Ki€EHTIB.

3.7. MNpwn onnaTi 3a ToBapu Ta nocnyru 3 BukopuctaHHam KK, Oepxateni 30608’a3aHi 36epiratn Yeku
NNaTiKHOrO TepMiHana, Wo NiaATBEPAXYOTb GakT 34iMCHEHHS onepauii 3 BUKOPUCTaHHAM KoprnopaTMBHOI KapTku, A0
MOMEHTY BiJOOpaXKeHHs BiAMOBIAHMX onepauin y Bunucui no paxyHKy, onepauii No $KOMy 3AiACHIOTbCS 3
BMKOPUCTaHHSIM KopnopaTuBHOI KapTKW, 3 METOK 3AiMCHEHHS, Y pa3i HeobXiAHOCTI, 3BipKM TOTOXHOCTI AaHUX Mpo
onepauito, SiKi MiCTATbCA Y BKa3aHUX AOKYMEHTaX, AaHMM, WO MicTaTbCsl Y Bunucui. [lepxxaTteni noBMHHI HagaBati Yeku
NNaTiXKHOro TepMiHana baHKy Ha Woro nepluy BUMOry AN BPeryitoBaHHS ClipHUX MUTaHb.

3.8. Hepxateni KIMNK MoxyTb BUKOpucToByBaTH KowTh KP ang:

a) OfepXaHH$ rOTIBKM B FPUBHAX ANS 3AiIMCHEHHS PO3PaXYHKiB, NOB'A3aHMUX i3 BUPOBHNUMMM (FOCNOAAPCHKUMM)
notpebamu, y TOMy YMCNi 419 ONIaTH BUTPAT Ha BiAPAAXKEHHS B MexXaX YKpaiHu, 3 ypaxyBaHHAM 0OMeXeHb, yCTaHOBNEHUX
HOpPMaTMBHO-NPABOBMMM aKTaMu HauioHanbHOro 6aHKy 3 MMTaHb perynBaHHS FOTIBKOBOro 06iry, a TakoX 4MCTOro
noxony @isuyHUMKM 0cobamu - NignpueMUIMH;

6) 34iMCHEHHs po3paxyHKiB y 6e3roTiBKOBi (OPMi B FPUBHSX, NOB'A3aHMX i3 CTATYTHOK Ta rOCNOAAPCHbKO
LiSNbHICTIO, BUTPAaTaMu NPeLACTaBHULbKOIO XapakTepy, a TakOX BUTPaTaMM Ha BiAPALKEHHS B MexXaX YKpaiHu;

B) OOEpPXaHHS TOTIBKM B iHO3EMHi BantoTi 3a MexaMu YKpaiHW Ta B YCTAaHOBMEHOMY MOPAAKY Ha TepwuTopii
YKpaiHu B Kaci baHKy g onnatv BUTPAT Ha BiAPSLXKEHHS;

r) 34iMCHEHHS pO3paxyHKiB y 6e3roTiBKOBi (GOPMi B iHO3EMHIM BantoTi 33 MexXaMu YKpaiHW, SKi NoB'a3aHi 3
BMTpPaTaMu Ha BiApSAMIKEHHS Ta BUTpaTaMu NpeACTaBHULBKOrO XapakTepy, a TakoX Ha OnnaTy ekcniyaTtauiiHux BUTpaT,
MOB'3aHMX 3 YTPUMAHHAM Ta nepebyBaHHAM MOBITPSHUX, MOPCbKUX, aBTOTPAHCNOPTHMX 3ac0biB 3a Mexamu YKpaiHu,
BiAMOBIAHO A0 yMoB Kogekcy ToproeesibHOro mMopennaBcTBa YKpaiHu, MosiTpsHoro kogekcy YkpaiHu, KoHBeHLUii npo
Mi>XKHapOAHY LMBINbHY aBiauito, MiXkHapoAHOi KOHBEHLii Mpo LOPOXHiM pyx Yy po3Mipax, YCTAaHOBNEHUX OJ19 BUBE3EHHS
roTiBKOBOi iHO3€MHOiI BaslOTM HOPMATMBHO-NPaBOBMMM akTaMM HauioHanbHOro 6aHKy, WO peryntoTb nepeMilleHHs
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Ba/IOTM YKpaiHK, iHO3eMHOT BantoT, 6AHKIBCbKMX MeTaniB, MAATiXKHUX AOKYMEHTIB i NNATiXXHUX KapTOK Yepe3 MUTHMIA
KOpAOH YKpaiHw.

3.9. KowTwn, siKi cnucaHi 3 kapTpaxyHKy 3a onepauii, wo nepeniyeHi B n.3.8. umx [lpaBun, BBaXatTbCs
BMOAHMMM Mif, 3BiT AepyKaTesito NnaTiXkHOi KapTKu. BUKOpMCTaHHS KOLWWTiB Ma€ ByTH nigTBEpAXKEHE BiAMNOBIAHUMM 3BITHUMM
[LOKYMEHTaMMU.

KoHTponb 33 UiNbOBMM BUKOPUCTAHHAM KOLWTIB 3 KOPMOPATUBHUX KAPTPaxyHKIB 3A4iMCHIOETbCA KnieHTOM -
BJIACHUKOM LIMX PaXYHKIB.

3.10. [loBepHeHHS JepxaTenemM KapTKM HEBUMKOPUCTAHMX KOWTIB Ta BiAWKOAYBAHHS HWM  BNACHUKY
kopnopatueHoro KP KowwTiB, BUKOPUCTaHWX NOHAA, BCTAHOB/IEHI HOPMMU, 34iMCHIOETLCS 3riAHO 3 YMHHMM 3aKOHOLABCTBOM
YKpaiHu.

3.11.  KIK He MOXyTb 3aCTOCOBYBaTUCh A1 BUNAATM 3apOBIiTHOI NNaTh, iHWWX BUMAAT COLiaNbHOMO Xapakrepy,
30iMCHEHHS IHO3EMHMX iHBECTULIM B YKpaiHy Ta iHBECTULIIM pe3naeHTiB 3a ii MexXi.

3.12.  [1nga po3paxyHkiB B Mepexi Internet KnieHT nofae nMcbMoBe KNOMOTaHHS NP0 BCTAHOBNEHHS NiMITY 3a
po3paxyHkamu B Mepexi Internet a6o Oepxatenb KIMK noBuHeH 3BepHyTUCh A0 KOHTaKT LEeHTYy baHky.

3.13.  [lpaBunaMu NAaTixKHOI CMCTEMU MOXYTb ByTH NepenbayeHi TakoX iHWI 0OMEeXEeHHS LWOA0 3aCTOCYBaHHA
KIK.

3.14.  Onepauii Ha TepuTopii YKpaiHM AepXaTensiMm KapToK 34iACHIOIOTLCS TiSIbKM B HALLIOHAMbHIM BantoTi.

3.15. CyMa BuTpaT, NpoBeAeHMX Y HALOHANbHIM BankoTi KpaiHW, Ae Mana Micue onepawis, cnucyetbes 3 KP
Knienta y BantoTi KP, 3a Kypcom baHKy Ha AeHb OTPMMaHHS Bif NAATiXKHOI CMCTEMM BIANOBIAHWX LOKYMEHTIB 4O CMaaTy.
[onycTMMmii TepMiH HagaHHS [OKYMEHTIB A0 cnnaTtu - 30 gHiB Nicns NpoBeAeHHs onepalii, a Ans 6aHKOMaTHMX onepaLi
- 10 pHiB Big AHA onepauii (TepMiHM MOXyYTb ByTW 3MiHeHi BignosiaHuMu npasunamu MIC).

3.15.1. 3a onepauiamu, 30iNCHEHMMM Y BaNOTI, BianoBigHin BantoTi KP, BiglwkoayBaHHS cnnavyeHnx baHkoM cym
Ha kopucTb NC 3aincHoeTbea y BantoTi KP.

3.15.2. BigwkonyBaHHs cyM, cnnadeHux baHkom Ha kopuctb [MC 3a onepauismm 3 BukopuctaHHsM KIIK,
30iMCHEHUMM Y BANIOTI iHWIWM, Hix BantoTa KP, 30iMCHI0ETbCS 3 ypaxyBaHHAM HACTYNMHUX 0COBNMBOCTEN:

v CyMa BiALIKOAYBAHHS PO3PaXOBYETbCSA 3@ KYpPCOM KyniBAi-NpoAaxy iHO3eMHUX BantoT, BCTAHOB/IEHUM
baHkoM Mo onepauigM 3 NIaTiXXHUMKU KapTKaMK Ha AeHb cnucadHs 3 KP, npu upoMy, 9KWO onepawuia 3 BUKOPUCTAHHSIM
KIMK nposeneHa B BantoTi, BiaMiHHIN Big gonapa CLUA, €8po abo puBHI (3a onepauisMu Ha Teputopii YkpaiHu), cyMa
KOWTIB 3a onepaui€to 3 BukopucTaHHaM KK nepepaxoBYeTbCs BiAMOBIAHO A0 CyMM onepauii, po3paxosaHoi MNC vy
nonapax CLUA 3a KypcoM iHO3eMHUX BantoT, BCTaHOBAEHUX [1C Ha AeHb pO3paxyHKY;

v y pasi, akwo KP BiakpuTuit B iHo3eMHil BantoTi, a depxatens KIMK (posipeHa ocoba KnieHta) obpas
BAJIIOTY onepauii — rpMBHIO, NPY 34iIACHEHHI onepauii 3 KyniBai ToBapiB Ta/abo nocnyr 3a Mexamu YkpaiHu, baHk 3aiicHIoe
cnucanHs 3 KP cymu kowTie y BantoTi KP y po3Mipi, Lo ekBiBaneHTHMI CyMi BiaNOBiAHOI onepauii, Wo BucTaBneHa baHky
MNC po cnucanHa y ponapax CLUA. Tpu uboMy, cyMa KOLWTIB 3@ TaKOK Onepali€to, Wo nigngarae cnmcaHHio baHkom 3 KP,
nepepaxoByeTbcs baHkoM y BantoTy po3paxyHky MixX baHkom Ta [MC 3a kypcom Kynisfi-npogaxy nns onepauin 3
NNaTKHUMM KapTKaMuK Yy BiANOBIAHUX BaNkOTax, BCTAHOBEHUMM BbaHKOM Ha AeHb cnmucaHHsg baHkom 3 KP BignosiaHoi cymu
onepadii;

4 y pasi, akwo KP Biakputnin B iHo3eMHin BantoTi, KnieHT popyyae, a baHk 30608’a3yeTbCcst 6€3 OTpUMaHHS
3a9BM KnieHTa 34iMcHIOBATM NPOAAX iHO3eMHOI BantoTH, po3MmiweHoi Ha KP, ang cnnatn KnieHToM nnati Ha KopucTb baHky
3a NOCNyru, HaAaHi OCTaHHIM BigNoBiAHO 40 [loroBopy, Ta yTpMMATH 3a3Ha4YeHy NNaTy 3rigHo 3 aitoummun Tapudamm baxky,
B HALIOHaNbHIM BantoTi 3 KOWTIB, OTPMMAHMX Bif MpOAaXy iHO3EMHOI BantoT, 6e3 3apaxyBaHHA Li€i KOMiCiMHOI
BMHAropoau Ha 6yAb-IKMIA NOTOYHUIM paxyHOK Kni€eHTa B HauioHanbHin BantoTi. CyMa A0 CNMCAHHS NepepaxoBYETbCS
BbaHKOM y HauioHanbHy BantTy YKpaiHM 33 KypCOM KymiBAi-NpoAaXy iHO3EMHWUX BanoT, BCTaHOBAEHMX baHkoM no
onepawigaMm 3 NNaTiXXHUMM KapTKaMK Ha AeHb TAaKOro CMIUCAHHS.

3.15.3. KypckyniBni-npogaxy iHO3eMHUX BaNOT MO ONepaLiaM 3 NNaTXKHUMK KApTKaMM BCTAHOBAKETHCSA BaHKOM
Ha OCHOBI MOHITOPUHIY KypCiB BantoT iHWMX GaHKiB YKpaiHM, aHanisy TeHAEHLI BaNOTHOrO PUHKY YKpaiHW, ornsgy
MiXXHapOAHOr0 PUHKY iHO3EMHUX BaoT.

3.15.4. Kypc kyniBni-npogaxy iHO3eMHMX BanlOT MO OMNepauiaM 3 MNATDKHWUMU KapTKaMu BCTAHOBJIHETHCS
WOLEHHO.

3.15.5. KnieHTa noBigoMAeHo, Lo NpY NpoBeLEeHHI onepaLiii 3 BUKOPUCTAHHAM MAATiKHOI KapTku abo ii
PEKBi3WTIB, Y TOUKax 0BCNYroByBaHHS, EKBANPOM 3a SIKUMM € BaHK-Hepe3naeHT, MOXIMBE 3acTOCyBaHHS TexHonorii MIMC
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Dynamic Currency Conversion (OuHamivyHa KoHBepTauis BantoT), aka nepenbavae KOHBepTaLit0 CyMu onepauii y
Honapu CLUA 6e3nocepenHbo B To4Li 06CNyroByBaHHS 3a KypCoOM ekBaipa. baHk He BNIMBAE Ha 3aCTOCYBaHHA abo
He3aCTOCyBaHHS TOYKOK 06cnyroByBaHHs TexHonorii MIMC Dynamic Currency Conversion Ta Ha NOPAAOK PO3paxyHKy
KYpCY, SIKUIA BUKOPUCTOBYETLCS €KBAMPOM NPM 34iACHEHHI KOHBepTaLUii y BMNaaKy BukopuctanHa Dynamic Currency
Conversion.

3.16. Y pasi BuaBneHHa KnieHTOM po36ixKHOCTEN MiX onepauisMm/CyMoto, 3a3HaYeHUMU Y BUNKCLL, 3 GaKTUYHO

BMKOHaHMMM/CcNnavyeHnMm, KnieHT 3000B'I3aHMI [0 KiHUS KaneHAApHOro Micaus, HAaCTYNnHOro 3a 3BiTHMM, iIHPOPMYyBATH
baHk no cyTi BusBneHux posbixHocTen. Mpu BiacyTHOCTI Big KnieHTa npeTeHsii 3a BUNMCKOW, ab0 HEOTPUMAHHI HUM
BMMUCKKN 3 BYyAb-SKUX MPUYMH NPOTATOM MiCsLs, HACTYMHOrO 3a 3BiTHUM, BOHA BBAXKAETbCS MiATBEPAKEHOK i NopanbLui
npeTeHsii 3a Heto baHkoM He npuimMatoTbesa. CyMu onepawii, onpotectoBaHUx KnieHToM, NoBepPTalOTbCA Ha paxyHOK nicns
MOBHOMO BPEryatoBaHHS MUTAHHS 3 MPOTUNEXHOI CTOPOHOIO - BaHKOM, WO NpeacTaBMB onepawiio 40 CnnaTu.

3.17. Ha nigctaBi nnaTixkHOi iHCTPYKUii KnieHTa Ha nepepaxyBaHHS KOLWTiB, MPOLLOBI KOLITKM 3apax0BYHOTbCS
baHkoMm Ha KIK poBipeHux ocib KnieHTa.

3.18.  KIK ma€e npaBo kKopucTyBaTUCS Tinbkn [epxatens KapTku. BukopucrtanHua KK B Toprosin Toyui Ta B
MYHKTI BUAAYI rOTiBKM NOBMHHO 34iMCHIOBATUCS B NPUCYTHOCTI [lepxarens.

3.19. [lpu 3A4iliCHEHHI onepauii B TOPriBeNbHIM Mepexi uM ofepXaHHi roTiBkm B baHKy nepcoHan
06cyroBy40i opraHisalii Mae NnpaBo BMMaraTv Npes sBNeHHS nacnopTa abo iHWOro AOKYMEHTY, Lo NOCBiaYYye 0COby.

3.20. Y pasi BTtpatu/kpagpixku KIK Ta/abo popatkoBux KIK abo posronoweHHi MIH-kogy [epxartenb
30008B’a3aHuit Bigpasy noeigomutn npo ue baHk 3a TenedoHom (044) 593-10-20, 0-800-501-808 (6e3kowTOBHMI NO
YKpaiHi) Ta NOCTaBUTU KapTy B CTON-CMMUCOK.

3.21.  Pusuk 36uMTKiB Bifg 34iMCHEHHS onepauili Ta NoBHY (iHAHCOBY BiAMOBIAANbHICTL 33 BCi onepauii, 3
BukopuctanHsaM KIMK abo ii pekBi3uTtie Hece KnieHT o MOMeHTy 610KyBaHHS KapTku. BnacHuk KP Bignosigae 3a BCi cymu
no onepauiax 3 KIMK, akwio BiH nepeaas ii CTOPOHHI 0cobi abo He nosigomnse bank npo Te, wo KIK 3arybneHo.

3.22. Y pa3i BusBneHHs BTpatM KapTku Ta/abo [MIH-a abo oTpMMaHHA BiAOMOCTEM MpO iX HE3aKOHHe
BMKOPUCTaHHS, abo sKwwo 3 Byab-akux npuumH Kaptka He Byna noBepHeHa ii OepxaTento 6aHKOMATOM, NpU BUSBNEHHI
KIK, paHilwe 3asBneHoi gk BTpayeHoi abo Takoi, W0 He3aKOHHO BUKOPUCTOBYETLCA, [lepXaTenb KAapTKM MOBUHEH HEramiHo
noeigomMmMtn npo ue baHK Ta nosepHyTM 3HanaeHy abo 3BEpHYTUCS i3 3a8BOK0 MNPO OGNIOKYBaHHS KapTKW, WO
BMKOPUCTOBYETbCS. Y BUNAAKY BUHUKHEHHS Yy [epxaTens KapTku npobneMHUX CUTyaLii WoMy Clif HeramHo 3BepHyTUcs
no baHky 3a uinopoboBuUMKM KOHTakTHMMMK TenedoHamu: (044) 593-10-20, 0-800-501-808 (6e3KOWITOBHMI B Mexax
YKpaiHu 3i cTauioHapHuX TenedoHis).

3.23.  baHK He BianNOBiAA€ 3a BiAMOBY TpeTboi CTOpoHM npuiHaTn KIK.

3.24.  BaHK He Hece BiANOBIAANbHOCTI 33 NiMiTM Ta 0bMexeHHs Ha BukopuctaHHs KK, BcTaHOBNEHI TpeTbo
CTOPOHOI0.

3.25.  baHK He Hece BiANOBIAANbHOCTI 33 CUTYaLi, WO 3HAXOAATLCS NO3a AOr0 KOHTPOJIEM i MOB'sA3aHi 3i 3605MK
B pO6OTi 30BHILUHIX CUCTEM ONNATH, pO3PaxyHKiB, 06pobKM Ta Nepesaydi AaHMX B MAATKHUX CUCTEMAX.

3.26.  baHK He Hece BiANOBIAANbHOCTI, AKLLO0 YMOBW BCTAHOBAEHHS NiMIiTiB Ta 0OMeXeHb TPETbOK CTOPOHOK Ha
CYMU OTPUMAHHS$ roTiBkM B HaHKOMaTax (04HOPa30BO, NPOTArOM AHS, 3@ MiCALb) MOXYTb Y Byab-5Kii Mipi KOHbNIKTYBaTH
3 iHTepecamu [lepxaTtens KapTku.

3.27. Y pasi BiamMoBu KnieHTa Big oTpuMaHHA noBigomneHb baHky npo 34iMicHeHi onepauii 3 BUKOPUCTaHHAM
KIMK KnieHTa, baHk He Hece BiaANOBifanbHOCTI 3@ 36UTKKM KnieHTa Bif 34iMCHEHHS TaKMX onepaLin.

3.28. Y pasi BUABNEHHS WaxXpanCbKUX onepaLii, BiANOBIAHO 4O KPUMIHANBHOIO Ta LUMBISIBHONO 3aKOHOAABCTBA
YKpaiHu, BiANOBIAANbHICTD 32 MOX/IMBE LIAXPANCbKe ii BUKOPUCTAHHS Hece 0coba, WO BMABMEHA BMPOLOBX CNiACTBA
NPUYETHOI A0 34iMCHEHHS WaxpalcbKMX onepauii, abo KNieHT, aKLWO 3rigHo 3 [TpaBunamMmn nnaTixkHMX cMCTeM diHaHCOBA
BiANOBIAANbHICTb 33 WAxXpancbKi onepaLii He MoXe 6yTM nepeHeceHa Ha CTOPOHY, Wo 0popMMIa HE3AKOHHY onepaLiito.

3.29. [In9 YHUMKHEHHS He3py4yHOCTEW Npu KOpUCTYBaHHI KapTkoto [epxatens KIMK noBuHeH poTpUMMyBaTUCH
lpaBun Ta nopan 3 BUKOPUCTaHHS KapTku ([looatok_6).

4. BUKOPUCTAHHA CUCTEMU ENEKTPOHHOIO O6CJTYFTOBYBAHHS
4.1. 3 MeTOoHo 34iCHEHHS eneKTPOHHOro obcnyrosyBaHHs PaxyHkiB, baHk Hapae KnienTy goctyn no Cucremu.
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4.2. 3 MOMEeHTY NoJaHHS y NMCbMOBIl HOpMi 3BiTy MPO peecTpauito KYiB nignucy knieHTa (Jdopatok 4.2.),
Ha nigcTasi nignucaHoro Jlorosopy CtopoHamu, onepauii no paxyHkax KnieHta 6yayTb BUKOHYBaTMCh Ha migcTasi EMM,
wo rotytoTbcs Knientom Ta nepepatotecs Cuctemoto y baHk.

4.3. Mpw nigkntodeHHi po Cuctemu, baHk HanawToBye nocnyry IP-dinbTpauis 3 HagaHHAM [OCTYNY TiNbKK 3
IP-appec npoBaiigepis, Wo po3MmiweHi Ha Teputopii Ykpainu. [ng BigkntoueHHs |P-pinbtpauii, KnieHT noBnHeH nopatu
3asBy Ha BigK/IOYEHHS [OCTYny A0 cuctemu «lHTepHeT -baHk» 3 BUKOpuCTaHHAM IP-dinbTpauii (Jopmatok 4.6.), a ang
MOBTOPHOrO NiAKAYeHHS fo nocnyrm IP-dinbtpauia, KnieHT noBuHeH noaatv 3asBy Ha AOCTYN OO cUCTeMU «IHTepHeT-
baHk» 3 BukopuctaHHam IP-dinbTpadii (Joaatok 4.5.).

4.4. KnieHt popyyae baHky BMKOHYBaTM (iHAHCOBI onepauii No MOro paxyHkaMm, Biakputum B baHky, Ha
nigcrasi EMNMA, otpuManmx bankom no Cuctemi Ta 3aBipeHux 3apeectpoBaHnMu B baHky ET ocib, wo mMatoTe npago nignucy
pO3paxyHKOBUX LOKYMEHTIB.

4.5. Cepgic «[IMCTaHUiMHA 3aMiHa K/OYa» NPU3HaAYeHui AN BigdaneHoi 3amiHu gitodoro knatouda EMN 6es
BiABiAYyBaHHA BaHKy. 3a JONOMOroOK CEpPBiCY MOXHA 3aMiHWUTU TiIbKW TOM KIIHOY, IKUM KOpUCTyBaY yBinwos B APM Web-
BaHkiHr. B pe3ynbTtaTi AMCTaHLIAHOT 3aMiHM Kntoya Byne 3reHepoBaHo Hosui knwod EMM, pna gakoro MIB BnacHuka, rpyna
nianucy i cyma niMity 6yayTb aBTOMaTUYHO NEpPEeHeceHi 3 MOTOYHOro Ktya.

4.6. BaHk npuiMae Ha cebe 060B’A3KM MO NMOTOYHOMY 06C/TyroByBaHHI KnieHTa 3 BUKOPUCTAHHAM CucteMmu,
a caMme: NpuiMaE Ta BUKOHYE NNATIXHI iHCTPYKLii KnieHTa, opopmneHi BignosiaHo no sumor [orosopy, [Mpasun po6otu
B8 CuMcTEMi Ta HOPMAaTMBHO — MpPABOBMX AOKYMeHTIB HauioHanbHoro 6aHky Ykpainu, y surnagi EMNI, Ha 34iACHEHHS
onepauir no paxyHkaM KnieHTa, nepenae KnieHTy BUNMCKKM No 1ioro paxyHkam y surnagi EL, Tekcrosi ELl, iHpopMauiiHy
Ta AOBiAKOBY iHbOpMaLito.

4.7. baHk Mae npaBo, y pasi iHiuitoBaHHa KnieHTOM nnaTtixxHOi onepauii i3 3actocyBaHHIM Cuctemu
ABTOMATMYHO 3aMOBHKOBATM PEKBI3UTM BIAMOBIAHOI NNATIXKHOI IHCTPYKLIT SIKi, B 3aN1€XHOCTI Bif, TEXHIYHMX MOXIMBOCTEN
peanizoBaHo y Cucremi.

4.8. EM/M B iHo3eMHin BantoTi abo 6aHKIBCbKMX MeTanax, 3asiBu Npo Kynisao abo npoaax iHO3eMHOi BantOTH
abo 6aHKiBCbKMX MeTaniB MOXyTb 6yTM odopMneHi Ta nogasatmcsa KnieHtom go banky y dopmi EMM nuwe B HaCTynHMX

BMMAAKaX:
v nepepaxyBaHHsl KOWTIB abo OaHKIBCbKMX MeTaNliB 3 MOTOYHOro paxyHky KnieHTa Ha noraweHHs
3ab0proBaHOCTi 33 KpeauToMm, HagaHuM baHkoMm KnieHToBI;
v npoAaxy iHO3eMHOI BantoTh abo 6aHKiBCbKMX MeTaniB Ha MixXb6aHKIBCbKOMY BaflOTHOMY PUHKY YKpaiHu;
v KyniBni iHO3eMHOi BantoTM abo 6aHKiBCbKMX METaniB Ha MixXOaHKIBCbKOMY BaIlOTHOMY PUHKY YKpaiHu,

3asBM MpPO KyNiBAO iIHO3EMHOI BaNOTU NPUMMAETLCA [0 BUKOHAHHA IuLe nicna nogaHHsa KnieHtoM oo baHky LOKYMeHTiB,
AKi € NiACTaBOK ANs KYMiBNi iHO3€MHOI BanoTy;

4 30iMCHEHHS Mepekasy KOWTiB B iHO3eMHill BantoTi abo GaHKIBCbKMX MeTasiB Ha KOPWUCTb KiHLEBOro
ofepxyBava KowTiB abo GaHKiBCbKMX MeTaniB. MnaTixHi iHCTPYKUii B iHO3eMHilt BantoTi abo GaHKiBCbKMX MeTanax
NPUIUMAETbCS A0 BMKOHAHHS nuwe nicng nogaHHa KnieHtom po baHky mokyMeHTiB, nepenbayeHux HOpMamMm YMHHOMO
3aKOHOAABCTBA YKpaiHX Ta HOPMATUMBHO-MPABOBMX aKTiB HauioHanbHOro 6aHky YkpaiHu, SKi NigTBepaXYTb 3aKOHHICTb
30iACHEHHS nnaTexy. [loKkyMeHTH, SKi NiaTBEPAXYTb 3aKOHHICTb 3[iMCHEHHS MaaTexy, MOXYTb He HafaBaTUCA, SKLLO
KnieHT 3aiMcHIOE nepekas y Mexax YKpaiHu i3 CBOIX paxyHKiB Ha Taki Lifi: NONOBHEHHS CBOr0 MOTOYHOro (KapTKOBOro),
BK/1IAJHOMO (Len03WTHOr0) PaxXyHKiB; MOralleHHs KpeauTy.

4.9. Lo nocnyr, aki Moxe baHk HagaBatu KnieHTy kopuctyBady Cuctemu, 3a Moro 3asBO, Hanexarb:

4.9.1. «IP-dinbTpauisa», Wo L03BONSE 0OMEXUTM [OCTYN KMIEHTIB 3aaaHUMK IP-aapecamMu TinbKu 3 BU3HAYEHUX
IP-agpec abo yiTko BKasaHoi rpynu IP-agpec Ta/abo go3sonse BXia avwe 3 IP-aapec ykpaiHCbKMX NpoBaiaepis.

4.9.2.  3rigHo 3 gitounmu Tapudamum barky, baHk 3abe3neuye KnieHTa NnpuUCTpOEM ANs 3axXMCTy HOCIiB K/IHOYOBOI
iHbopmaLii - USB-TokeHoM B CUCTEMI, SIKMIA pEKOMEHA0BAHO BMKOPMCTOBYBATU NS reHepalii 0cobUCTUX CEKPeTHUX
kntouis ElM;

4.9.3. «baratodaktopHa aBTeHTUdiKaLig» (Npouefypa BCTAHOBIEHHS aBTEHTUYHOCTI KOPUCTYyBaya Npu BXOA
o CucteMu 3a LONOMOroK BBEAEHHS OAHOPA30BOro WeCTU3HAYHOro Naposo A0 CneLianbHOro A0AaTKOBOrO Nons, SKUi
HanpaBnseTbCs y Burnagai SMS-noBifoOMNEHHS Ha BKa3aHWMA KNiEHTOM HOMep MOBinbHOro TenedoHy i Mae obmexeHun
TepMiH Aii -3 xB.);
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4.9.4. «niaTBEpAXEHHS NNATKHUX AOKYMEHTIB O4HOPa30BUM naponeM» (Mpoueaypa BBeAEeHHS 04HOPa30BOro
LIeCTM3HAYHOro Maposilo Ha NEBHI NiaTexi Bif 3a3HA4eHOi KMNIEHTOM CyMM [0 CreuianbHOro AOAATKOBOro Mons, sKui
HanpaBnseTbCs y BUrnafai SMS-noBiflOMNEHHS Ha BKa3aHWM KNiEHTOM HOMep MOGiNbHOro TeneoHy i Mae obMexeHun
TepMiH aii -3 xB.) ;

4.9.5. «niaTBEepAXEHHS NNATIKHUX LOKYMEHTIB 3 YpaxyBaHHAM AOBiLHMKA LOBiPEHUX OTPUMYBaYiBy;

4.9.6. «OTPUMaHHS iHPOPMaLii NPo CTaH paxyHKy y Burnsai SMS - noBigoMAeHHs, 3a 4ONOMOrow 3acobis
MOBiNbHOro 3B’3KY / MOLITOBOrO €/IEKTPOHHOIrO NOBIAOMJIEHHS Ha e-mail».

4.10.  [nsa BUKOPUCTaHHS nocnyru «baratodakTopHa aBTeHTU(IKALLA» - KNIEHT 3aNOBHIOE Ta Nepesa€e [0 6aHKy
3asBY BM3HaueHoro 3pasky (Jopatok 4.3)

4.11. Y pasi 34iicHeHHs onepauii 3a gonomoro CucteMu 6e3 3aCTOCYBaHHS NPUCTPOID A9 3aXMCTY HOCIiB
Kno4oBoi iHpopmauii USB-TokeH, KnieHT BUKOPUCTOBYE:

4.10.1. nocnyry, Bu3HaueHy n.n. 4.9.1 n. 4.9. uux MNpasun. MakcMManbHUI CTPOK Aii K/OYIB NiANUCY KNi€EHTA B
LbOMYy BMNaAKy 6 (WwicTb) Micsuis;

4.10.2. nocnyrum 3a yMOBM OLHOYACHOrO BMKOPWUCTAHHSA, BM3HAyeHi n.n. 4.9.3. tTa 4.9.4. n.4.9. umx [Mpasun.
MakcumanbHui CTPOK Aii KNKYIB NiIANUCY KNiEHTA B LbOMY BMNaaKy 12 (aBaHaguaTb) Micsuis.

4.11. Y pasi 34ilicHeHHs onepauin 3a gonoMoroo CUCTEMM 3 BUKOPUCTAHHAM 3aXMLLEHUX HOCIiB iHdhopMaLii
USB-TokeHiB MakCMManbHUI CTPOK Aii knto4iB nmignucy knienta 12 ( gBaHaguatb) micauis. Mpu yMOBI 0AHOYACHOro
BMKOPUCTaHHS NOCAyr Bu3HayeHux n.n. 4.9.3 ta 4.9.4. n.4.9 umx Mpasun, cTpok Aii ceptndikaty CTaHOBUTL 24 (0BaAUATb
4OTMPM) MicCAL.

4.12. KnieHT Hece BiAMNOBIAANbHICTb 3@ HanexHe 0QOPMEHHS, OOCTOBIPHICTb Ta BiANOBIAHICTL BMMOraM
YMHHOrO 3aKOHOAABCTBA MMIATIXXKHMX IHCTPYKLIiN, HagicnaHmMx baHky Ao BMKOHaHHS 3a gonomorot Cucrtemu.

4.13.  baHK NpuMMaE eneKkTPOHHI NNATiXHI IHCTPYKLiT B HaUiOHaNbHIM BaniloTi Ta NPOBOAMUTL iX MPOTAroM
onepauiviHoro yacy 3rigHo Mpasun (doaatku 4 ). MnaTidkHi IHCTPYKLIT B iHO3€MHI BanOTi BUKOHYHOTLCS B MEXaX CTPOKY,
norogxeHoro 3 KnieHtoM. Lleit cTpok 3a3Havaetbes KnieHToM y rpadi "[JOnNOMixHI pekBi3uTM" NAaTKHOI IHCTPYKUIi B
iHO3eMHI BantoTi. FAKWO TakMM CTPOK 3a3HAYEHWI, TO baHK BMKOHYE NNATiXKHI IHCTPYKUii B iHO3eMHIM BanioTi B
nepenbayeHi CTPOKM, ane He paHille AHS BaNOTYBAHHS, KM YCTaHOBMETbCS baHKOM. 3asBM Npo KyniBAK iHO3EMHOI
BaNOTM abo 6GaHKIBCbKMX MeTaniB nNpuiMaroTbCs baHKOM [0 BWMKOHAHHA npoTaroM 30 AHiB, NouYMHaluM 3 AHA iX
0ohOpM/EeHHS, 3a8BM MPO MpPOAAXK iHO3EMHOI BantoTH (BiNbHUIA Npofax) abo H6aHKiBCbKMX MeTaniB - npotaroM 30 AHiB,
NMOYMHAKUM 3 AHS iX 0bOpMIIEeHHS (BeHb OPOPMNEHHS HEe BPaXOBYETHCS).

4.14.  Ha niactaBi BUNMCOK 3 paxyHKiB, gKi HaaxoaaTb 3 baHKy, Kni€HT KOHTPONIOE BipHiCTb BUKOHAHHSI baHKOM
MOro NAATiXXKHUX IHCTPYKLLiM.

4.15.  Yci onepauii 3a EM[ npoTokontoloTbCa BigNOBIAHO pernaMeHTy, BCTaHOBNeHOMY baHkoM. poTokonu
onepaui € 4OKYMEHTaMM, LLO NiATBEPAXKYHOTb HASBHICTb Ta MPABOMIPHICTb NAATEXIB.

4.16. [oroBip He BiAMIHSIE NNATIXKHUX IHCTPYKLIiN, WO 06pobASOTLCS B yCTAHOBAEHOMY NOPSAKY, Y BUNAAKAX:

v BiZAMOBM 3aC06iB KOMYHiKalLii;

v BiZMOBM 3ac06iB 064YMC/OBaNbHOT TEXHIKM K Kni€HTa, Tak i baHka.

4.17. T[lpoBeAeHHs BCiX MOTOYHWMX OMepauid Ta OTPUMAHHS BCi€i iHdopmauii no CucteMi 3AIACHIOETHCS
KnieHTOM B pexuMi OHNalH 3a 4ONMOMOro Mepexi |HTepHeT nig vac ceaHciB 3B’a3Ky 3 baHKOM iHTepHeT KaHanom. MNpu
LbOMY NPOTOKON nepepadi iHdopMauii B CucteMi enekTpoHHOro 06cnyroByBaHHs «lHTepHeT — KnieHT — baHk» € https,
O € MDXXHAPOAHUM CTaHAAPTOM.

4.18. Bci poBigHuku, wabnoxu EMMO, EN nicng ix 36epexeHHs, a TaKoX BUNMCKM Ta OyAb-sKa iHwWa iHdopMauis
B CucTteMi 3HaxopsaTbca B baHKy Ta poctynHi ans pobotu KnieHTy Tinbku nig 4yac npoBeAeHHS aBTOPU30BAHMX CEAHCIB
3B’a3Ky 3 baHKOM yepes3 Mepexy IHTepHeT.

4.19. Mpwuiiom ENJ Big KnieHTta 34iMcH0ETbCS BaHKOM NOCTiIMHO B aBTOMATM30BaHOMY pPeXMMI.

baHK 34iMCHI0E CMMCAHHS FPOLIOBMUX KOLWTIB 3 MOTOYHOrO paxyHky KnieHTa 3rigHO AOKYMEHTIB, SKi HaihwWwun o
baHky no Cuctemi BignosigHo fo n.2.3. umx Mpasun. MNpu 3MiHI pexxumy 06CnyroByBaHHS BiAMOBIAHO 3MIHIETHCS Yac
npuinomy aokymeHTiB. KnieHT dopmye Ta nepenae B bank EMN HeobxigHoro suay. Micng otpumanHs ENJ baHk 3aiicHI0E
noro nepesipky Ta npuimae EMNJ 0o BUKOHAHHS.

MpuunHamu ons BiAMOBM Big BUKOHaHHS bankom ENMI KnieHTa €:

4 BiacyTHicTb B EMM/ 3apeectpoBaHoro ElM KnieHTa;
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v HeBipHi abo HenoBHi peksi3uTu ENM;

v HepocTava iHpopmMauii Ta HeobXigHNX AOKYMEHTIB NO onepaLii, Wo 34iicHIeTbCs KnieHToMm, y BUnagkax,
nepenbayeHnx AilYMM 3aKOHOAABCTBOM;

v MOpPYLIEHHS Ail0MOr0 3aKOHOLABCTBA, HOPMATUBHUX AoKyMeHTiB HBY abo baHky, Bumor [loroBopy Ta
Mpaswun. Ons BigknukaHHa nepepaHoro B bank EMNM KnieHT dopMye knonoTaHHs Ha BiaknukaHHs EMNM, ske baHk npuiimae
TiNbkn B TOMY BMMAAKy, akwo EMN[ He BMKOHAHMM A0 UbOro yYacy Ta baHK Ma€ TexHOMoriyHy 3Mory BiAMIHWTM HMOro
BMKOHAHHS.

4.20.  MixbaHKiBCbKi MnaTexi BUKOHYOTbCS B pexuMi, o 24/7, aKwWwo He BUMAraTb [OAATKOBOI NepeBipKy.
BuxigHi nnatexi Ha paxyHKM KII€HTIB, BiAKPUTUX B iHWKMX BaHKax YKpaiHW, BMKOHYHOTbCS ULinonoboo. Ha TepMiH
3apaxyBaHHs nnaTexy BNMBAE TEPMiH 06pobku nnaTexy 6aHKOM-04ep>KyBayeM.
Mnatexi, BignpasneHi 3 830 po  17:.00, BWKOHyWOTbCA  3a  Tapudamu  onepauiiMHOro  4acy.
Mnatexi, BignpasneHi 3 17:00 go 24:00 ta 3 00:00 go 08:30, BUKOHYIOTLCS 32 TapudamMm nicngonepainHoro vacy.

4.21. KnieHT He Mae npaBa BHOCUTM Oyab-fKi 3MiHM Yy HagaHe MoMy nporpamHe 3abesneuveHHs abo 0o
KOMM/IEKCY OOKYMeHTaLii 6e3 nMcbMOBOro norogkeHHs baHky. 3apaskeHHs nporpaMHumu “Bipycammu” abo MopylleHHs
uinicHocTi nporpamMHoro 3abesneyeHHs B HaCNifoK HeabanbCcTBa abo HEKOMMETEHTHOCTI BiANOBIAANbHUX CNiBPODITHUKIB
KnieHTa, BBAXKAETHCS NOPYLLUEHHSM LLi€i YMOBU.

4.22.  CTOpOHM BCTAHOB/IOKOTD, WO HadaHi Knienty 3rigHo  [loroBopy Ta NpaBun nporpaMHO-TEXHIYHI 3ac0bu
Ta APYKOBaHi MaTepianu po3rnsaaroTbCs K CEKpPEeTHI Ta iX cyBope 36epexeHHs NOBUMHHO byTW 3abe3neyeHe B AOCTATHIM
Mipi. B 3B’3Ky 3 UMM, BCi NocanoBi 0cobu KnieHTa, siki MalOTb A0 HWUX AOCTYM, NOBMHHI NMOBOAMTUCH 3 HUMM HANIEXKHUM
YMHOM Ta YTPUMYBATUCH Bif, iX pO3roNioweHHs abo KOMitoBaHHS Y Oyab-9KOMY BUINISAI.

4.23. baHK MOXe MnpoBOAMTM 3aMiHy nNporpaMHoro 3abesneyeHHs Ta IHCTPYKTMBHUX MaTtepianis npu
36iNblUEHHI KinbKOCTi iHpopMaLii. 3aMiHa NpOBOAMTLCS MNAHOBO, B 3a34aN€erifb NOrogkeHi 3 KnieHToM TepMiHu.

4.24. baHk 3abe3neyye onepaTMBHE PO3'ACHEHHS Ta KOHCYNbTaUii 3 MWMTaHb, MOB'A33aHMX 3 eKChyaTali€o
Cucremu.

4.25.  KnieHT cnnavye nnaty 3a CynpoBiA Ta pO3paxyHKOBO - KacoBe 06cayroByBaHHS CUCTEMM 3 MOMEHTY
KOPUCTYBaHHS NpOrpaMHnM 3abesneyeHHsM, 3rigHo 3 Tapudamm baHky.

4.26. Ha BuKOHaHHA n.4.8.4.9. MNpaBun KnieHT Hagae 3rogy Ta Aopy4vyae baHKy CaMOCTIMHO 34iMACHIOBATU
nepekas (CMMCaHHs) KOWTIB 3 paxyHKy (-iB) KnieHTa Ha onnaty BiANOBiAHMX AoAaTKoBUX nocayr baHky, B po3Mmipi Ta
CTPOKM, BU3Ha4eHi Tapudamm baHky.

4.27.  HaBukoHaHH$ n.6.3.14. [Mpasun KnieHT Hapae 3roay Ta gopyyae baHkKy caMOCTiHO 34iMCHIOBaTM Nepekas
(cnncaHHg) KowTiB 3 paxyHKy (-iB) KnieHTa Ha onnaty aboHeHTCbKOi NnaTtu 3a 06cnyroByBaHHs B CucteMmi Ta BiAMOBIAHUX
nocnyr baHky, B po3Mipi Ta CTpoKuM, BU3Ha4eHi Tapudamu baHky.

Mpu 3aboprosaHoCcTi onnat 3a KopUcTyBaHHa Cuctemoro npoTtarom 2-x Micauis, baHk Bigknoyae KnieHTa Big,
CUCTEMM €NEKTPOHHOI0 06CYroByBaHHS "IHTepHET- baHK" Ta NPpUNKUHSAE HaJaHHSA NOCNYT, BUSHAaYEHNX yMoBaMu [orosopy
Ta Mpasun.

4.28. 3 METOH 3axWCTy KIIEHTCbKMX onepauii baHKOM BMKOPUCTOBYETLCS MOCuNieHa aBTeHTUdIKaLii, 9Kka €
BMMOTOI0 [il04MX HOPMATUMBHO NPABOBMX aKTiB YKpaiHM Ta MOKAMKAHE NiABULWMTM piBeHb 6e3neku Bawmx onepauin, sKi
30iACHIOIOTLCS 32 JONOMOroK CUCTEMU AUCTAHLIMHOro 06CNyroByBaHHs «IHTepHeT-6aHK»

[nga Toro wob niakntoumTh i BUKopucToByBaTn CnucteMoto «IHTepHeT-6aHk» KnieHTy noTpibHO 06paTh oamH i3 ABOX
BapiaHTiB B3aEMOLii:
1. BapiaHT (nocuneHa aBTeHTUikauia 3a gonomoroto KENM):
- KnieHty HeobxigHo 3BepHyTMCb ao LLICK YkpaiHa Ta npuabaTtm kntou KeanidikosaHoro umdposoro nignucy
(KEM) ctpokoM Ha 1 un 2 poku
- KnieHTy HeobxigHo 3BepHyTMCh Ao LLCK YKkpaiHa Ta npuabdaTv 3aXMLEHMIA HOCIN K/lloYa — TOKEH.
- KnieHTy HeobxigHO 3BepHYTUCH A0 baHKy Ta NOBIAOMUTM NPO BUKOPUCTaHHSA KBanidikoBaHOro undpoBoro
nianucy npu poboti 3 Cnuctemotro «lHTepHeT-6aHK»
2. BapiaHT (nocuneHa asTeHTUdIiKaLig 32 aonomoroto ABoxdakTopHoi aBTeHTUdIKaLii):
- KnieHTty HeobxigHo nigknountn baratod@akTopHy aBTEHTUQIKALLIKO LWISXOM HANAWTYBAHHS CMC-
iHpopMyBaHHS Ha diHaHcoBMI HOMep. [Ins uboro KnieHT 3anoBHIOE Ta nepeaae fo 6aHky 3assy
BM3Ha4eHoro 3pasky (Jopatok 4.3)
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Mpu BWBOpi Apyroro BapiaHTy y KnieHTa 3anuwWwaeTbcs MOXAMBICTb HanawTyBaTM Ang cebe nepenik LOBipeHUX
oTpuMyBadiB. [1pM BUKOHaHI onepaLii nepekasy Ha paxyHOK Cyb’ekTa rocnofaptoBaHHs/di3nyYHOiI 0CObM, SKMIM BHECEHU
[0 nepeniky AOBipeHWX OTPMMYBaYiB, AOAATKOBUI NiATBEPAXKEHHS 3 MOCUIEHOI aBTEHTUIKALIED HE BUMAra€eTbCs.

5. MPABWUJIA IHOOPMALIIMHOI BE3MEKU

5.1. [ng 3abe3sneveHHs 6e3nevHoi poboTn B CuCTEMi peKOMEHA0BAHO AOTPMMYBATUCh HACTYMHMUX NPaBuUA:

v YyTPUMYBATUCb Bif, BUKOPUCTaHHS KOMIIOTEPA, 3 SIKOrO BMKOHYETbCS poboTa B CucTtemi ans possar Ta
cepdiHry B Mepexi IHTepHeT;

v BCTAHOBMTM aHTMBIpYyCHe nporpamHe 3abe3neyeHHs, perynsipHo MOHOBAOBATM aHTMBIpYycHy 6a3y Ta
NOCTiIMHO NPOBOAMTU MEpPeBipKYy CUCTEMM Ha HASIBHICTb BipyCiB Ta WMNWIYHCbKMX NpOrpam (TPOSHIB, Kewnorepis Ta T.1.);

v 0O6MeXMTH [OCTYN A0 KOMM'IOTEPA CTOPOHHIX 0Cib, K Bi3MYHMIA, TaK | MepexeBuii;

v He TpMMaTU OCOBUCTI (CeKpeTHi) KNYi B AMPEKTOPISX XOPCTKOro AMCKY KOMM'lOTepa, a TilbkM Ha
30BHiLWHiX Hocisx (USB dnew HakonmuyBaui, USB-TokeHH) Ta 3abe3neuntw ix HagiriHe 36epiraHHs;

v LNS YHEMOXMBNEHHS BUKPALEHHS (KOMitOBAHHS) CEKPETHOrO K/04a peKOMEHAYEMO BUKOPUCTOBYBATH
USBTOKeH;

v nicng 3akiHyeHHs poboTtn 3 Cuctemoto 060B’13K0BO BMIMMaTK 30BHIiWHI Hocii (USB dnew HakonnyyBaui,
USBTOKEHM) 3 CEKPETHUMM KNHOHYaMK C CUCTEMHOrO 610Ky KOMM'lOTepa;

v He pOo3ronoLwyBaTy Naponi AOCTYyMNy A0 CEKPETHMX KIOUiB, HE 3anMMCyBaTH iX Ta He 36epirati pasom 3
HOCIEM KNOY0BOI iHdOopMaLii;

v BCTaHOB/OBATW NOHOBNEHHS 6e3nekn onepauiiHoi cuctemu (6axkaHo B aBTOMATUYHOMY PeXuMI);

v HanawTyBaTH Ornagay mepexi |HTepHeT, a came 3a6OPOHUTU: aBTOMATUUHE 3aBaHTaxeHHs dainis 3
Mepexi |[HTepHeT, aBTOMaTUYHUI 3anycK dannie 3 Mepexi |HTEepHeT, 3aBaHTaXEHHS He NianMcaHuX eneMeHTiB ActiveX;

v He NpaLBaTM HAa KOMM'KOTEPI 3 NpaBaMu agMiHiCcTpaTopa;

v y BUNafKy KoMnpoMmeTauii abo cnpobu koMnpoMeTaLuii ceKpeTHMX Ko4viB abo KOMM'loTepa, 3BiflbHEHHS

BiANOBiAanbHOro cniBpobiTHUKa abo IT cneuianicta KnieHTa, akuii MaB gocTyn;

v [0 BKa3aHOro KoMm'iotepa abo CeKpeTHMX KJ4iB HeobxiAHO TepMiHOBO noBigoMMTM baHK aons
3abnokyBaHHS knwouiB El, 3reHepyBaTt Ta 3apeecTtpyBatu HoBi ktoui ElM;

v npwv 6yab-9Kin nigo3pi wono komnpometauii CucteMum umn knrouis ENN - HeobxigHO TEPMiIHOBO NOBIAOMUTH
baHk ang 3abnokyBaHHa kntodis ElN Ta 3reHepyBaTtu Ta 3apeecTpyBatu HoBi Kntoui ElM;

v YBaXHO CNiAKYBaTK 3@ NOBIAOMAEHHSMMU, WO BUBOASTLCS HA MOHITOp KOMM'loTepa npu poboTi B CucteMi.
Y BMNaAKy HEBiANOBIAHOCTI iX TUM, gKi BUBOASTHCS 3a3BMYaM - NoBiAOMMTM baHk. MNpuknafoM HeBiANOBIAHOCTI MoOXe
CNYyryBaTU: HETUMNOBE BiKHO 3 iHWWM JIOrOTUMOM, MpU BMBOpPI KAYQ He BiLODPAXKAETLCA HA3Ba KU, MPOXAHHA
BCTAHOBMTM Nifo3pine nporpamMHe 3abe3neyeHHs, TOLO;

4 npu poboTi yepes cait CucTeMu 3BepTaiTe yBary Ha agpecy caiTy. BoHa noBMHHA NoYMHATUCh Ha https
- WO CBiAYMTb NPO 3aXMLLeHe 3'€fHaHHS;

v NiAKNYMTM Nocnyry «baraTo@akTopHa aBTeHTUDIKaLis».

3acTepexeHHs: baHK HiKONM He 3AiMCHIOE PO3CUNKY €IEKTPOHHUX JIUCTIB 3 NPOXaHHAM HafaaTH KOHGiAeHUiNHY
iHdopmalLiito (naponi, AOCTYN A0 CEKPETHUX (0COBMCTUX) KNKOUiB, TOLLO) ab0 TaKMX, LLO MiCTATb KOMM'IOTEPHI Nporpamu.

5.2. PekomeHpauii N0 CTBOPEHHIO HAfIMHUX (CTIMKKMX) NaponiB

MNpwn BMGOpPiI Napons KopucTyBayeBi HEOOXIAHO KepyBaTUCS 3aNPONOHOBAaHUMM NPABUIAMU:

4 He BMKOPMCTOBYBATU aTpMbyTM KOPUCTYBAYa - iMEHa i Mpi3BuMLLA KOPUCTYBAYiB, NaM'aTHI AaTtu i 6yab-aKy
iHWY [OCSXHY iHPopMaLito (Hanpuknag, HoMepu TenedoHiB, aapecu | ToMy noaibHe);

v 3a60pOHEHO BMKOPUCTAHHS KOMBiHaLii cuMBoniB/3HaKiB 3 knasiweto Ctrl;

4 [OBXWHA Naposis MOBMHHA CKNafaTU He MeHLwWwe 8 CMMBONIB;

v naposib MOBUMHEH MiCTUTU HE MEHLL 3-X 3 4-X HAaCTYNHUX CUMBONIB — BEMKIi, ManeHbKi NiTepu, umdpm,
CneucMMBONy;

4 naposb gnsa asTopusauii B CucTemMi peKkoMeHA0BaHO 3MiHIOBATU He pifle HiX KoxHi 30 kaneHgapHUX

OHiB.
OavH 3 MOX/IMBUX BapiaHTIB (NpuUKIaais) BUOOPY Napons: CKNAfiTb CMMCOK MPOCTUX CNiB, HAaNpWKNag, KBiTKa,
apKyl, pyyka i Tak gani Bubepitb nepui Tpu OyKBuM i 3aranbHy KinbKicTb OYKB B CnoBax; 06'efAHaiTe OTPUMaHI pe3ynbTaTy,
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LOfaiTe OfHY UMdPY i 0auH i3 cnevianbHux cumeonis ("&{([-_@)]1$*% i/ ;., 2+-=) i 3po6iTb 0a4HY 3 BYKB BENUKOM; MPU
3MiHi Naponsi BUKOPMUCTOBYITE NpMBELEHI peKkoMeHaauii 3 iHWKWM HabopoM cniB. MNpuknag: 96ayko, rpylwa i HabepiTb ix B
NaTUHCbKOMY pericTpi.

YBara! He BuMKOpUCTOBYiTEe €K naponb HaBepeHi npuknagu! be3yMOBHO, NS CTBOpPEHHS Maponsi MOXYTb
BMKOPMCTOBYBATUCS iHLWI METOAM CTBOPEHHS HAAIMHOrO napons, ane BMOpaHMI naponb He Mae Oytn cnabkiwe
3anponoHOBAHOI Mipu CTIMKOCTI.

YBara! Nam'araiite, Wo Hi 32 aKux 06cTaBuH Baw naponb He Mae 6yTu BipoOMUIA TpeTiM 0c06aM, HIXTO He MaE
npaBsa BMMaratu Big Bac po3kputTa napons, HaBiTb cniBpo6iTHMKK BaHKy.

5.3. BuKopuCTaHHS MPUCTPOI 3aXMUCTY HOCITB KNOYOBOI iHPopmauii «USB-TokeH» B Cuctemi (Jopatok 4.1.).
PekomeHpoBaHo KnieHTy BukopucToByBati USB-TOkeH ang reHepalii ocobuctux kntouis EIN.

USB-TokeH reHepye ocobucTi kntoui ycepeamHi cebe, 3abesnevye ix 3axuuieHe 36epiraHHa i ¢popmye EN nig
€NeKTPOHHWMU LOKYMEHTaMu ycepeamHi npuctpoto 3rigHo JCTY 4145,

MigTpumka USB-TokeHiB 3abe3neveHa Afig BCbOro CNekTpy HacTinbHUx nnatdopm - Windows, Linux i Mac OS X.
Po6ota USB-ToKkeHiB NiATPUMYETbCSA 3@ OCHOBHUMMM KaHaNaMu 06C/TyroByBaHHS KOPNOPATUBHUX KNIEHTIB CucTemu.

Y opHoMy USB-TokeHi Moxe 36epiratuca no 64-x ocobuctmx knodis. Moxnuee 36epiraHHs 0COBUCTUX KtoYiB
EN BignosiganbHMx cniBpobiTHUKIB KOPNOPATUBHMX K/IEHTIB.

3abe3neuyeTbCca 0gHOYacHa poboTa Bigpasy 3 Aekisbkoma nigkntoveHnmm go komn'totepa USB-TokeHamu.

5.4. BukopuctaHHs cepsicy IP - dinbtpauis. MigknoueHHs/BuknoveHHs cepsicy IP - dinbTpauis.

Y Cuctemy BOYAOBaHMIA MEXAHI3M 0OMEXEHHS AOCTYNY KNIiEHTIB 3aaaHumu IP-agpecamu. [Ins nocMneHHs 3axoais
6e3nekun B pasi NOCTiHOT pob0TH 3 0AHMX pOBOUMX MiCLb PEKOMEHAYETbCA NigkntounTh cepaic "IP-dinbTpauia” B Cuctemi.
[aHuin MexaHiaM obMexeHHs poctyny no IP-agpecax € iHguBigyanbHUM Ons KoXHoOro KnieHTa i HanawToBYETHCA
CniBpo6iTHMKOM baHKy 33 NMCbMOBOK 3a51BOK0 KNIEHTA 3 3a3HauveHHsM nepeniky IP-agpec koMn'toTepiB KnieHTa, 3 Kkux
30iMCHIOBAaTMMETbCS NigkntoveHHs o Cuctemu. Akwo cnpoba BXxoay B aBTOMaTU30BaHe poboye Micue 34iMCHI0ETHLCS i3 He
3apaHoi IP-agpecu, BUOAETHCSA NOBIAOMAEHHS MPO NOMUAKY «[ocTyn 3a60pOHEHUI», BXif, B aBTOMaTU30BaHe poboue Micue
HEMOX/IUBUN.

ICHYE MOXNUBICTb HaNAWTYBaHHSA 0OMeXeHHs Bxoay B CMCTEMY, BUKOPUCTOBYHOUM HACTYMHI IP-dinbTpu:

Y Bxip nuwe 3 IP-appec ykpaiHCbKMX NpoBanaepiB. 3aCTOCOBYETLCA A9 obMexeHHs goctyny no Cuctemu 3 |P-
afpec 3apybixxHUX NpoBanaepiB, OCKiIbKM [OCUTL HACTO 3 Umx IP-appec 34iMCHI0ETLCS HeCaHKLiOHOBaHMM BXia B CucteMy.

Y Bxip nuwe i3 3apaHux IP-agpec (inouBigyanbHuid cnucok IP-agpec, 3 gkux 4O3BOIEHO NPaLoBaTM BKa3aHOMY
knienTosi). Nepenik IP-agpec Hapae KnieHT.

SAkwo KnieHT Bukopuctosye ans pocryny no Cucremu IP- agpecu iHo3eMHMX npoBaiiaepis (6yBa€e 3a KOPAOHOM,
e BMKOpPUCTOBYE AN poctyny o CuctemMu MicueBi iHTEpHET - Mepexi), To HeobxifHO HafaTM B baHK 3asBy Ha
BIAK/TIOUEHHS AOCTYNY A0 cucTeMU «IHTepHeT- baHk» 3 BUKOpUcTaHHAM "IP-dinbTpauia” (dopaTtok 4.6.).

YBara! PeKoMeHAYETbCA YTOUHIOBATH | MOroa)XyBaTu nepenik IP-agpec i3 cnyk6010 TexHiUHOI NiaTpUMKK BaHky.
AKWoO BMKOPUCTOBYETLCA BenuKuii nepenik IP-appec a6o IP-agpeca nocTiliHO MiHAETbCA B paMKax AianasoHy, TO
peKoOMeHAYEMO BKasyBaTu AianasoH IP-agpec 3a gonomoro Macku Mepexi. 3asBa Ansa akTMBALIi cepBicy NianNMCyeTbca
0co6amu, yNOBHOBaXXEHMMM Ha MiANUCaHHA A0roBopiB 3i cTopoHu KnieHTa.

YBara! KnieHT 3060B'si3aHuii 03HaiOMMUTK BCiX CBOIX CMiBpO6ITHUKIB, WO MalOTb NpaBo Ha po6oty B Cuctemi 3
yMoBaMu 06MeXeHOoro A0cTyny 3 BKasaHMX po6oumx cTaHuii (KoMn'loTepiB) i Hece NOBHY BiANOBIAANBHICTD 3a Lie.

6. NMPABA | OBOB'S13KU CTOPIH

6.1. baHk Mae npaBo:

6.1.1. Bwumaratu Big KnieHTa HapaHHA [LOKYMEHTIB, HEOOXiAHWX ANS BiAKPWUTTS BiANOBIAHOMO pPaxXyHKY Ta
npoBeAeHHs onepawii no HboMy. BiAMOBUTM Yy NpoBeAEHHI pO3pPaxyHKOBMX Ta KaCOBMX Onepawin Npu HasiBHOCTI (aKTiB,
WO CBiAYaTb NPO NopyweHHs KnieHTOM YMHHOrO 3aKOHOAABCTBA YKpaiHW, HOPMATUMBHMX AOKYMeHTiB HauioHanbHOro
6aHKy YkpaiHu Ta ymoB [loroBopy, a TakoX BUMOT W0A0 0POpPMAEHHS pO3PaxyHKOBMX (KaCOBMX) OOKYMEHTIB Ta CTPOKIB
ix nopaHHa no baHky. B pasi BigMoBM B nignucaHHi [loroBopy baHk 3anuiuae 3a coboi NpaBo He KOMEHTYBATU CBOMO
pileHHs.
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6.1.2. 3pifcHOBaTM NPUMYCOBE Ta LLOrOBipHE CNMCAHHS KOLWTIB 3 paxyHKy KnieHTa y Bunagkax, nepenbaveHmx
[oroBopoM, iHWUMKM p[oroopamu, yknageHumu 3 baHkom, [NpaBunamMu Ta 3arajbHMUMKM YMOBAMWM KOMMJIEKCHOIO
6aHKiBCbKOro 06C/yroByBaHHS Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

6.1.3. 3pifcHIOBaTM [OOroBipHeE CNMCaHHS 3 paxyHKy (-iB) Ha KopucTb BbaHKy B T.4. Ha paxyHku ob6niky
3aboproBaHocTi KnieHta nepepn baHkoM Ta/abo Ha paxyHKu 06CNYroByBaHHS AOrOBOpPY) rPOLIOBMX KOLWTIB B CyMaXx,
HeoOXifHUX 0N NOBEePHEHHS (NoralweHHs) 3aboproeaHocTti KnieHTa nepep, baHkoM, ika BUHMKNA Y 3B’13KY 3 BUKOHAHHAM,
HECBOEYACHUM BUKOHAHHAM abo He BUKOHAHHSM (HEHANEXHUM BUKOHAHHSAM) YMOB yknageHux mix Knientom ta bankom
BiANOBIAHUX AOrOBOPIB (B T.4., aNie HE BUKJIOYHO, 4OTOBOPiB NPO HaAAHHA KpPeauTy, rapaHTii ToLwo).

6.1.4. CaMOCTiHO BCTAHOBIOBATM TPACy MaTEXiB NPU 34iACHEHHI NepeKasiB B iHO3EMHil BatoTi, SKLLO Tpaca
nnaTexiB He BkaszaHa KnieHToM.

6.1.5. 3a3agBoto KnieHTa Ta Ha NiacTaBsi pilleHHs BiANOBIAHOro KonerianbHoro opraHy baHk Mae npaso y 6yab-
AKMIA 4Yac BCTaHOBMTM Kni€HTy iHAMBIOyanbHi Tapudu Ha OaHKIiBCbKi MOCAyrM, 3a yMoBM BigHeceHHa KnieHTa po
BIAMOBIAHOrO KNIEHTCbKOrO CErMeHTy (TapudHoi rpynu) baHky.

6.1.6. 3 BnacHOi iHiuiaTMBK (3a pilleHHAM BiANOBIAHOrO KoserianbHOro opraHy baHky) B 0QHOCTOPOHHLOMY
nopsaky fonoBHIOBaTH Tapudu, MpaBuna Ta 3aranbHi YMOBU KOMMNNEKCHOrO 6aHKiBCbKOro 06CNyroByBaHHS Ta 3MiHIOBATU
ix, npo wo baHk nosigomnse KnieHTa i3 3a3HayYeHHAM OaTH, 3 SKOi BOHM BCTAHOBIOKOTLCS, OOHMM YU OeKinbKOMaA i3
HacTynHux cnocobis (Ha Bubip baHky):

v eNeKTPOHHMMM 3ac06aMu 3B’A3Ky, B T.4. PO3MilLeHHAM iHdopMaLii Ha caiTi Ab «KIIPUHTOBUM [IM»
(www.clhs.com.ua);

4 iHhOPMaLIMHUM NOBILOMNEHHSM B ONEPaLiMHUX NPUMILLEHHAX;

v HapCuNaHHS iHOOpPMaLIiMHMX NOBIAOMAEHb 33 gonomorot Cuctemu;

v NoLWTOBUM MOBIAOMAEHHSAM (32 aApecoto, Wo BKasaHa B [lorosopi).

6.1.7. OtpumysaTtu Bia KnieHTa nnaty 3a HagaHi nocayru 3rigHo 3 aitoyumun Tapudamu.

6.1.8. Tpu3ynuHUTM HagaHHa nocnyr KnieHty y pasi 1oro BiAMOBM HapaTM OOKYMEHTM Ta/abo BigoMoCTi,
HeobxigHi baHky Ans 3aiiMCHEHHS 3axoAaiB 3 GiHAHCOBOro MOHITOPUHTY, B TOMY YMchi Ang igeHTudikauii Ta sepudikauii
MOro ynoBHOBAXEHMX 0CiD, 3’CyBaHHS CyTi MOro AisNbHOCTI, GiHAHCOBOro CTaHy TOLLO, 4O MOMEHTY HadaHHs KnieHTom
baHky Takmx fokymeHTiB Ta/abo BigoMOCTEN.

6.1.9. be3 oTpMMaHHS [0A4aTKOBOi 3roam KnieHTa Ta noaaHHs KnieHTOM nnaTidXHOI iHCTPYKUii, 34iMcHIOBaTH
CMWUCaHHS KOWTIB 3 paxyHKy (-iB) KnieHTa, aki BigKpuTi B BaHKy UM B iHWMKX KpeauTHO-diHAHCOBMX YCTAHOBAX, 3a
30iMCHEHHS onepali No paxyHKy (-am) 3riaHO 3 ymoBaMu [loroBopy; y pasi HeCBOEYACHWX po3paxyHkiB KnieHta 3a
[loroBopoM; y pa3i BUHMKHEHHS BiAMOBiAHO A0 YMOB [JoroBopy, yknageHoro KnieHTom 4m 0co6oto, 3a 9Ky BiH BUCTYNMB
nopyuutenem, 3060B8’3aHb LOCTPOKOBO NOBEPHYTU KPeaMT i CNAATUTU MPOLEHTU Ta/abo iHWi nnaTixkHi 30060B’93aHHS; Y
pa3i HeCBOEYACHOro MoraweHHsa 3a60proBaHOCTi, BiANOBiAHO A0 yMOB [orosopy, yknageHoro KnieHToM umn ocoboto, 3a
SIKY BiH BUCTYNUB NOpy4uTeneMm, no KpeamTy (Moro YacTuHi), No CnaaTi NpoLeHTiB, Ta/abo KoMicii, Ta/abo iHWMX NAATIKHUX
3060B’513aHb.

[loroBipHe CNMCaHHS rpoWwoBMX KOLWTIB 3 paxyHKiB KnieHTa BiakpuTnx B baHKy, 34iACHIOETbCS BaHKOM WnsxoM
odOpM/IEeHHS BiANOBIAHOI MNATIXHOT iHCTPYKLiT, Komis sKoi HapaeTbcs KnieHTy abo 3rigHO ymMoB 3assu-llnatixHoi
IHCTPYKUii, oopmneHoi KnieHTOM 3 mepiogvyHicTio, B PO3Mipi Ta 3@ peKkBi3UTaMM BKa3aHUMKM KNieHTOM y BiAMNOBIAHIN
3asBi-lnaTixHin iHCTPyKLUIi.

[loroBipHe CMWCaHHA TrPOLWOBMX KOWTIB 3 paxyHkiB KnieHTa, BigKpUTUX B iHWUX KpeaUTHO-GiHaHCOBUX
YyCTaHOBAX, PeKBI3UTU AKMX BigoMi baHKy, 34iMCHIOETbCA BaHKOM WASXOM 0OpMAEHHS NAATIXKHOI IHCTPYKUIii, SKY BiH
NnoAaE [0 BiANOBIAHOI KpedWUTHO-DiIHAHCOBOI yCTaHOBM, Wo obcnyrosye KnieHta, B Nopsaky Ta 3rigHo |HCTpyKuii npo
6e3roTiBKOBI pO3paxyHKM B HaLliOHaNbHI BaNOTi KOPMCTYBAYiB NAATIXXHMX NOCNYT, 3aTBepAXeHOi [TocTaHoBO [NpaBniHHS
HBY Big 29.07.2022 p. N2 163.0TpuMyBayeM rpoLLOBMX KOLITIB 33 BKA3aHWM LOr0BipHUM CNMCAHHAM € baHk.

6.1.10. He mi3Hiwwe Hix Ha HAacTyNHW poboYmnii AeHb NiCNA NPUAHATTS NNATIXKHUX iHCTPYKLIl B iIHO3EMHI I BantoTi,
3asB Npo KyniBno abo npojax iHO3eMHOI BanOTU MOBEPHYTU iX 6e3 BUKOHaHHSA KnieHTy 3 BiAMITKOK Mpo NpuumHy
HEBWMKOHAHHS y pasi:

v He 3anoBHeHHs KnieHToM xo4a 6 0HOro i3 060B'93KOBUX PEKBi3UTIB 360 HENPABUNBLHOTO iX 3aNOBHEHHS,
AK Toro noTpebye [MonoXeHHS Npo NOPsSAOK BUKOHAHHS BaHKaMM AOKYMEHTIB HA Mepekas, NpMMyCoBe CMMCAHHS | apewT
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KOLWITIB B iHO3EMHMX BantoTax Ta BaHKiBCbKMX MeTanis, 3aTBepaxeHe MoctaHosoto MNpasniHHg HBY Big 28.07.2008 poky
N2216 (3i 3MiHaMM Ta LONOBHEHHAMMW);

4 BIACYTHOCTI LOKYMEHTIB, SKi NOTPiOHI Ang KyniBai iHO3eMHOI BaNkOTU Ha MixXOaHKiBCbKOMY Ba/lOTHOMY
puHKy Ykpainu (Hagani - MBPY) ta ans 3piicHeHHs BaHkoM BantTHOro Harnggy 3a MpPaBOMIPHICTIO MepepaxyBaHHS
iHO3eMHOi BantoTH 3 paxyHKy KnieHTa;

v HeLOCTaTHOCTI KOWTIB Ha paxyHKy KnieHTa ans BMKOHaHHA nepekasy B iHO3EMHiW BantoTi Ta/abo
npoaaxy BantoTM Ha MBPY.

6.1.11. Bumaratu Bia KnieHTa HapaHHs BigoMocTei abo AOKYMEHTIB, HEOOXiAHMX AN BCTAaHOBMEHHS MOro
ocobu/ocobu 1oro npeactaBHMKaA, CyTi Ta METM 3A4IMCHIOBAHOI HWMM Onepalii, HaNeXHOro BMKOHaHHS 3000B’a3aHb 3a
[oroBopoM, 34iMcHIOBATM GYHKLIi NepBUMHHOrO (iHAHCOBOrO MOHITOPMHIY BiAMOBIAHO A0 YMHHOrO 3aKOHOAABCTBA
YkpaiHu npu HapaHHi Knienty 6aHkiBcbkmnx nocnyr 3a [loroBopom.

6.1.12. {kwo Ha BuMory baHky KnieHT He HafacTb AOKYMEHTM i BiAOMOCTI, WO NOTPiOHI Ans 3'ACyBaHHS MOro
ocobu/ocobu 1oro npeacTaBHUKA, CYTi AiSNbHOCTI, PiHAHCOBOrO CTaHy, abo YMUCHO HafacTb HenpaBaMBi BiJOMOCTI,
NMOBEPHYTW MAATIXKHY iHCTPYKUit0 KnieHTy 6e3 BMKOHaHHS Yy AeHb HagXOMXKEHHS 3 HAanMCOM Ha 3BOPOTHOMY 6oui npo
NPUYMHY NOBEPHEHHS (3 000B'I3KOBMM MOCUNIAHHSAM Ha HOPMY 3akoHY YKpaiHu cTaTTio 64 3akoHy YkpaiHu "Tlpo 6aHKM i
6aHKIBCbKY AiNbHICTL", N. 12 [HCTPYKLiT Npo 6€3roTiBKOBI PO3paxyHKM B HALiOHA/bHIM BaNOTi KOPUCTYBAYiB MAATIKHUX
nocnyr, 3aTeepaxeHoi MoctaHosoto MNpaeniHHa HBY Big 29.07.2022 p. N2 163, Ta/abo n. 13 MMonoXeHHs Npo nopsgok
BMKOHaHHS HaJaBayaMW MAATIXXHUX MOCAYr NNATXKHWUX IHCTPYKLiM B iHO3eMHi BantoTi Ta BaHKIBCbKMX MeTanax, Lo
3aTBepaxeHe lNoctaHosot [MpaeniHHs HBY Big 28.07.2008 poky N2216), i3 3a3Ha4YeHHAM AT MOBEPHEHHS, HAMMUC
3aCBiAYYETbCS MiANMCaMM BiONOBIAANBHOrO BMKOHABLUS i MpaLiBHMKA, HA SKOro MOKMNAAeHO QYHKLUiT KOHTponepa, Ta
BiAOMTKOM LUTaMMa ynoBHOBAXXeHOro baHky.

6.1.13. BigmoBuTM Kni€HTY y BMKOHAHHI MNaTiXKHOI iHCTPYKLUIi 33 onepaui€to, gKa MiCTUTb O3HaKM TaKoOi, WO
nignsrae ¢iHaHCOBOMY MOHITOPMHIY BiAnoBigHO A0 3akoHy Ykpaiuu 'Tlpo 3anobiraHHa Ta NpoTMAi0 neranisadii
(BiAMMBAHHIO)  [OXOMIB, OAEPXaHUX 3M0YMHHMM  WASXOM, abo GdiHaHCyBaHHIO TepopusMy, GiHaHCYBaHHIO
PO3MOBCOAXKEHHS 36p0oi MacoBoro 3HuwweHHs" Big 06.12.2019 p. N2 361-1X Ta noBepHYTM TaKy NAATIXKHY iHCTPYKLit0
KnieHTy 6€3 BUKOHAHHS Yy fleHb HAAXOOXKEHHS 3 HAMMCOM Ha 3BOPOTHOMY 6oL NpO NPUYMHY NOBEPHEHHS LOKYMEHTa 6e3
BMKOHaHHS (3 0DOB'A3KOBMM MOCMNAHHAM Ha BIAMOBIAHY CTaTTio 3akoHy YkpaiHu "flpo 3anobiraHHs Ta npoTuaito
neranisauii (BiZAMMBAHHIO) [OXOAiB, OAEPXKAHUX 3/I0YMHHUM LWNAXOM, abo (iHAaHCYBAHHIO Tepopu3My, (PiHAHCYBAHHIO
pO3MNOBCHOAXKEHHSA 30p0Oi MAacOBOro 3HMWEHHS" Ta Ha M. 12 |HCTpyKUii Npo 6e3roTiBKOBI PO3paxXyHKM B HALiOHANbHIN
BANIOTi KOPUCTYBAYiB NNATIXXHMX NOCAYr, 3aTBepaxeHoi [MoctaHosoto MpasnivHg HBY Big 29.07.2022 p. N2 163, Ta/abo n.
13 MonoxeHHs1 Npo NOPSA0K BUKOHAHHSI HagaBaYaMM MAATIKHUX NOCAYT MAATIKHUX iHCTPYKUiMA B iHO3EMHIN BantoTi Ta
6aHKiBCbKMX MeTanax, 3ateBepmxeHe [loctaHosow [MpasniHHga HBY Big 28.07.2008 poky N2216) i3 3a3HauyeHHsM patu
NMOBEPHEHHS, HAaNMC 3acBiAYYETbCA NignNMcamu BiAMOBIAANBHOrO BMKOHABLS, BiAMNOBiAANbHOMO MpauiBHMKa baHky abo
npauiBHMKA, YNIOBHOBAXXEHOrO BiAMNOBiIAANbHMM MpaUiBHMKOM baHky, Ta BiAOMTKOM WTaMna ynoBHOBaXeHoOro baHky. B
pasi HaAXo4XeHHS 3anuTiB Bif iHO3EMHMX BAHKIB B MPOLLECi NPOXOAXKEHHS MAATEXIB B iIHO3EMHIK BantoTi baHK Mae npago
HapaTV iHPOpMaLito CTOCOBHO Kni€HTa, MOro po3paxyHKiB 3 HEPE3UAEHTOM , TOLLO.

6.1.14. BigmoBuTM KnieHTy y BUAAYI roTiBKM Y BUNAOKaX:

v HenoaaHHs Kni€HTOM nNNaTiXXHMX [OOKYMEHTIB Ha CnjlaTy nofatkiB i 0BOB’I3KOBMX MNaTeXiB, LWO
CNAAYYHTbCS OAHOYACHO 3 OTPMMAHHSAM FOTIBKM Y BUMAAKax nepeadayeHUx YUHHMM 3aKOHOAABCTBOM YKpaiHu;

v 3aMNOBHEHHS Yeka 3 BUNPABIEHHAMM Ta /abo NoMUIKaMK, abo 6e3 3a3HAUYEHHS Linel, Ha 9Ki OTpPUMYETLCS
roTiBKa.

6.1.15. BcTtaHoBnOBaTH iHLWY MPOLLEHTHY CTaBKY 3a BK/IaLOM Ha BUMOTY Y MOPSAKY, BU3HauyeHoMy lNpaBunamu, a
B pasi He3roam KnieHTa Ha Take BCTAHOBNEHHS abo HeHaJaHHS HUM BiANOBIAi po3ipBaTn LOrosip y Y4aCTMHI HaJaHHS
BIAMOBIAHWX NOCAYT, Y Nopsaky nepenbayeHomy ymoBamu Jorosopy.

6.1.16. B ogHOCTOpPOHHLOMY NOPSAAKY NPUNUHUTK CTPOK AiT BKNaAy i 3pobuTu NOBHMI po3paxyHOK 3 KnieHToM y
pasi:

4 HeoTpMMaHHS Bif KnieHTa NMCbMOBOT 3rogmM Ha 3MiHy po3Mipy NPOLLEHTHOI CTaBKM [0 BCTAHOBEHOMO Y
NOBIAOMNEHHI TEPMIiHY;
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v y pasi 3anuwWKy Ha paxyHKy Aang obniky BKAafy CyMu, MeHWwoi obymoBneHoi B BiAMOBiAHOMY
[onaTkoBOMy AOroBOpi Ha PO3MilLleHHS KOLWTiB, 3 MMCbMOBMM MOBiAOMIEHHAM KnieHTa Npo AaTy NpUNUHEHHS CTPOKY
BK/1amy.

Mpu uboMy baHk 3060B'93yeTbcst NOBEpHYTM KNieHTY CyMy BKaay i BUNNATUTM HApax0OBaHi NPOLLEHTH BiANOBIAHO
0o ymoB [MpaBumn Ta BiANOBIAHO yknageHux [1oaaTkoBux AOroBoOpiB.

Mepekas KowTiB 34iMCHIOETbCA baHKOM Ha NiAcTasi BiANOBIAHOrO PO3paxyHKOBOro JOKYMEHTa baHky.

6.1.17. Mpwu BukopucTaHHi Knientom Cuctemu 3anuwmTm 6e3 BukoHawHa EMJL y Bunagky HeHapgaHHs abo
HapaHHa KnieHTOM HenpasamBux BigoMocTel i (abo) LOKYMeHTIB, nependayeHUx HOPMaMM YMHHOIO 3aKOHOLABCTBA Ta
HOPMAaTMBHO-NPaBOBMMM akTaMu HauioHanbHOro 6aHKy Ykpainu, ki HeobxigHi ana niareepaxeHHs ocobu Knienra, cyi
onepauii Towo.

6.1.18. lpu BukopuctaHHi KnieHtoM Cuctemn BigMOBWUTM y BMKOHaHHI EMJ, aKkwo onepauis MicTUTb 03HaKM
TaKOoi, WO nigngrae GiHAaHCOBOMY MOHITOPUHTY.

6.1.19. lpu BuKkopucTaHHi Knientom CuctemMu 34iMCHIOBATM NePiogMUHi nepeBipku BUKOHAHHA KnieHTOM BUMOr
040 3axMCTy iHdopMaLii Ta 3acobiB 3axumcTy.

6.1.20. TMpunuHutK obcnyrosyBaHHs KnieHTa 3a ponomoro CucteMu B pasi HEBMKOHAHHS HUM BMMOT BaHKy,
nepenbaveHnx ymosamu orosopy Ta lpaBunamu.

6.1.21. Po3KkpuBaTM OpraHaMm Aep>XaBHOi BMKOHABYOi Ta Cy4oBOi Bnagu iHGopMaLito, WO CKnagae B6aHKiBCbKY
TAaEMHMLLIO, Y BUNaAKax, nepeabdayeHmx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

6.1.22. Tpwu He BiaHOBNEHI KNiEHTOM BMKOPUCTAHOIO HE3HMXXYBANbHOIO 3anunwky Ha KP go 25 ymcna Micsaus
HaCTYNMHOro 3a Micsauem GopMyBaHHS BUNMCKK No KP 3a yeproeuii 3BiTHMI Nnepioa, TepMiHOBO 6e3 nonepeaykeHHa KnieHTa
3abnokysatu KIK, HanpaBnatu BCi kowTwu, sKi Haaxoaatb Ha KP, Ha noraweHHs 3aboprosaHocTi nepes, baHkoMm.

6.1.23. KnieHT popy4ae, a baHk Mae npaBo B 6yab-SKMiA Yac npu3ynuHuT abo npununmnty aito KK, a Takox
BiAMOBMUTM Y ii BiAHOBNEHHI, 3aMiHi abo Bmuaadi HoBoi KIMK ang npunuHeHHs abo nonepemKeHHsS MOX/IMBOrO LWAxXpancTBa,
6yab AKMX He3aKOHHMX abo HenorogkeHux 3 baHkoM y dopMmi AoaaTKOBOI yroam L 3 BUkopuctaHHam KIIK.

6.1.24. 3MmiHutn PaxyHok (-ku) KnienTa y Bunagkax, nepefbayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHu. [pwu
uboMy nig, 3MiHO PaxyHky (-iB) KnieHTa BBaxaeTbcsa npouenypa 3akputta PaxyHky (-iB) He 3a iHiuiatuBor KnieHTta Ta
BiAKPWTTS HOBOrO PaxyHKy (-iB), B pe3ynbTaTi Yoro 3MiHTbCA BCi abo okpeMi (oamH abo fekinbka) 6aHKiBCbKi PEKBi3UTH
KnieHta - HanMeHyBaHHS baHky, kon baHky, HoMep PaxyHky. lNpo 3miHy PaxyHKy baHk nosigomnsie KnieHTa ogHuM i3
cnocobiB Ha BMBip baHKy: LWNSIXOM po3MilLeHHS BiANOBIAHOroO NoBifomieHHs Ha canTi baHky (https://www.clhs.com.ua)
Ta/abo WNAXOM po3MilLEeHHs BiANOBiAHOT iHDOpMaLii Ha iHPOpMaLiMHMX CTeHAAX (LOLWKAX OrooLWeHb), PO3TALLOBAHUX
y OOCTynHMX ana KnieHTa Micusx B onepauiiHOMY MpuMilleHi Ta/abo kaci baHky, a TakoX MOBiZLOMAEHHSIMMU,
HanpaeneHnMu baHkoM KnieHTy 3a monomorot iHWKx mxepen nepenadi baHkom iHdopMauii, nepenbavyeHnx Ymosamu
Ta/abo [lorosopom.

6.1.25. Y pasi nopyweHHs NpoBafXeHHS Yy cnpaei npo 6aHKpyTcTBO Kni€eHTa BiANOBIAHO A0 YMHHOIO
33aKOHOAABCTBA MOBEPHYTM CTPAxOBi KOWTM, 3apax0OBaHi Ha PaxyHOK i3 cCneuiafbHUM peXMMOM BWMKOPUCTAHHS, 00
pafoHHOI, MXXPaOHHOI, MiCbKOT BUKOHABYOI AnpekLUii BignineHHs @oHAy coLianbHOro CTpaxyBaHHS 3 TUMYACOBOi BTPATU
npaue3naTHOCTI, IKa B NOAaNbLIOMY 3abe3neyye HagaHHS MaTepianbHOro 3abe3neyeHHs 3aCTpaxoBaHUM 0cobaM.

6.1.26. IHiuitoBaTM po3ipBaHHA [Jorosopy B 4acTUHI HagaHHA KnieHTy okpemux nocnyr 3a [lorosopom:

- y pasi BiaCyTHOCTI onepauiii 3a PaxyHkoM (PaxyHkamu) KnieHta npoTtarom 6 (wectu) Micauis nigpsg, , wo
34iMCHI0OBaNMCA 3 iHiuiatMem KnieHTa Ta BiacytHocTi aktuBHMX KK, a TakoX BiaCYTHOCTI 3anMWKiB KOWTIB Ha MNoToyHOMY
paxyHKy nicng 3gikcHeHHs baHKOM AOroBipHOrO CMMCAHHSA CYM KOLUTIB, HANEXHUX A0 CNAaTK 33 NOCAYrM HafaHi 3a UMM
[loroBopoM (He BBAXAETbCS PyXOM KOLITIB HAapaxyBaHHA baHKOM NpOLEHTIB 32 KOPUCTYBAHHSA 3aAMLWIKaMuM KowTiB KnieHTa
Ta cnMcaHHa baHkoM Komicin);

- y pa3i He3roam KnieHTa i3 3anponoHoBaHuUMKM baHkoM 3MiHamu o Tapudis;

- y BMNAAKy BiAMOBM Bif HafaHHS LOKYMEHTIB Ta/ abo HeHafaHHS OOKYMEHTIB Y CTPOK, BM3HAYEHWI
baHkOM ab0 YMHHMM 3aKOHOLABCTBOM, MOB'A3AHMX i3 34iMCHEHHAM HUM BaNOTHMX onepauii Ta/ abo MNoB’sA3aHMX i3
30iMCHEeHHAaM baHKOM dyHKLUIM areHTa BaslOTHOrO HArns4y, 30KpeMa, ane He BUKJIYHO Y BUMaAKax 34icHeHHs KnieHToM
pO3paxyHKiB 3 Hepe3uaeHTaMM 3a eKcnopT/ iMNOpT TOBapiB Yepe3 MUTHUI KOPAOH YKpaiHu.

6.1.27. baHk Ma€ npaBo BiAMOBMUTUCSA Bif NiATPUMAHHS AOTOBIPHWUX BiAHOCUH LUNSXOM pO3ipBaHHS AOrOBipHUX
BiAHOCWMH i3 3aKpuTTAM paxyHKy KnieHTa um npoBeneHHs diHaHCOBOI onepalii KnieHTa y Bunagkax nepeabavenumx ct. 15
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3akoHy Ykpainu «[po 3anobiraHHa Ta NpoTuAaito neranisauii (BigMMBaHHIO) AOXOLIB, OAEPXAHUX 3M0YMHHUM LUASXOM,
(diHaHCYBaHHIO TepopM3My Ta PiHAHCYBAHHIO PO3MOBCHAXKEHHS 36p0i MAaCOBOI0O 3HULWEHHSY.

6.1.28. baHk MOXxe B nopsaKy BCTAaHOBAEHOMY YMHHUM 3aKOHOLABCTBOM YKPAiHM Ta HOPMATUBHO-NPAaBOBUMMU
akTamMu HauioHanbHoro 6aHky Ykpainu, BigMmoButucs Big [loroBopy Ta 3akpuTu PaxyHok (-ku) Kni€HTa, aKkwo onepauii
iHiLioBaHi KnieHTOM 33 UMM PaxyHKOM (-aMu) He 3A4iMCHIOTbCS MPOTAroM TPbOX POKiB MOCNiNb i HA PaxyHKy BiACyTHIN
3anuwwok kowTie KnieHTa, a TakoX y BUNaLKy HEBUKOHaHHA KnieHToM cBoix 060B’a3KiB, BCTaHOBNEHUX uumu [MpaBunamu
Ta [loroBopoMm, B TakoMy pasi baHk HanpaBnsge NOBiIAOMAEHHS NPO Le BiANOBIAHMM opraHam i KnieHty.

6.1.29. B yctaHoBneHOMy 3aKOHOLABCTBOM MOPSAKY 3aKPUTU PaxyHOK (paxyHKM) B pasi HacTaHHS 6yab-gKoro 3
HaCTYyMHUX BWMMAAKIB: 33 3aaBOt0 Kni€eHTa; Ha nigcTaBi pilleHHS BiAMOBIAHOMO OpraHy, Ha SKWK 3riAHO i3 3aKOHOM
noknageHo QyHKUiT WoA0 NPUNUHEHHS PUAMYHOI 0COOM (33 3aABOO NiKBiZaTOpa, ronoBu abo uneHa NikBigauiAHOI
KOMicii, ynpaBuTensa MaiiHa TOLLO0); B iHLUMX BMNALKaX, nepesbavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMATUBHO-
npaBoBMMM akTamMu HauioHanbHOro 6aHky YkpaiHu.

6.1.30. baHk Mae npaBo HanpaBuTWM Kni€eHTY NUCbMOBMI 3anMUT O OTPUMAHHA MiaTBepAXeHHs Big KnieHTa
04HOYaCHOr0 BMKOHAHHS YMOB, BU3HaueHux n. 2.32.1 umx lMNpaswmn.

6.1.31. Y BunafKy BiAWKOAYBaHHA nnaTixHoi onepauii 3rigHo n. 2.32 umx [lpaBun baHk Mae npaBo Ha
OTPMMAHHA BiA OTPMMyBaya BIAWKOAYBAHHA CyMM cnnayeHoi KnieHTy ockapyeHoi nnaTixkHoi onepauii B CyA0BOMY
nopsaKy.

6.1.32. IHWi npaBa, nepenbayeHi [lorosopoM, MNpaBuiamMu Ta NONOXKEHHAMMU YMHHOFO 3aKOHOAABCTBA YKpaiHu.

6.1.33. Y pasi HeHapaHHs KnieHTOM HeobXxigHWX Ana 34iACHEHHS HanexXHoi nepeBipku KnieHTa, o9 BUKOHAHHS
baHkoM ¢yHKUi# diHaHCOBOro areHTa BignoBiAHO A0 BUMOr [NogaTtkoBoro kogekcy Ykpainu, sumor Yrogn FATCA, Bumor
3aranbHoro ctaHaapty 3BiTHocTi CRS, mokyMeHTiB/ BigomocTei/ iHOopMauii/ nosicHeHb abo HafaHHA HeAOCTOBIPHUX
[OKYMeHTiB/ BigoMocTew/ iHdhopMaLii/ nosicHeHb abo HafaHHA fOKYMEHTIB/ BiaoMocTew/ iHdhopMaLii/ NosCHEHb 3 METOD
BBefeHHS baHKy B oMaHy abo y pasi He sBku KnieHTa no baHKy 3 MeTO HagaHHS 3anuTyBaHWX baHKOM AOKYyMeHTiB/
BigomocTel / iHhopMaLii / NosICHEHb, B TOMY YMC/i 3 METOK HaNEeXHOI nepeBipku/ akTyanisauii iHbopMauii wono KnieHta,
ab0 HapaHHA AOKYMeHTIB/ BigomocTel/ iHpopMaLii/ NosiCHEHb, WO He CNpOCTOBYOTL Nifo3py baHky wono nia3BiTHOCT
paxyHkiB KnieHTa BignosigHo oo sumor Yrogn FATCA Ta/abo 3aranbHoro ctaHgapty 3BiTHocTi CRS abo HenogigomneHHs
KnieHToM baHKy npo 3MiHy cTaTycy noAaTKOBOro pe3nieHTCTBa A9 BUKOHAHHA BUMOT 3aranbHoro ctaHaapty CRS, baHk
MOXe BiaMoBMTUCS Big [JoroBopy Ta 3aKkpuTu BCi paxyHku KnieHTa, BigkpuTi BignosigHo no Jorosopy. [pu peanisauii
npaBa baHKy BigMOBMTWCA Bif, MiATPMMAHHS LOiNOBMX BiAHOCMH Yy BMMadkax, nepeadayeHnx [loaaTKOBMM KOAEKCOM
YKpaiHu, 3aKOHOAABCTBOM, LLLO PEryntoe BigHOCMHU Y cdepi 3anobiraHHs Ta npoTuaii neranisauii (BiAMMBAHHIO) LOXOLIB,
O[lepXXaHMX 3/10YMHHMM WNAXOM, (iHAHCYBAHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOAXEHHS 36poi MacoBoro
3HUWeHHs. baHk He Hece BignoBiganbHOCTi 3a 36uTkM KnieHTa, nos’a3aHi 3 posipBaHHaM bawkom [orosopy B
O[IHOCTOPOHHBOMY Nopsaky abo BiaMosow baHky Big [orosopy.

6.1.34. Po3kpuBati iHdopMaLito npo KnieHTa, WO CTaHOBUTb BaHKIBCbKY TAEMHMLIO Y BUNaAKax Ta B 0bcssi,
BM3Ha4YeHUX 3aranbHWM CTaHAApTOM 3BiTHOCTI CRS Ta iHWKMMYK MiXHapOOAHWMK LOrOBOPAMMU, WO MiCTATb MOMIOXKEHHS NPO
0OMiH iHhOpMaLi€lo ans NoAaTKOBMX Lifen, 3roga Ha 000B'A3KOBICTb AKMX HagaHa BepxoBHow Papoto Ykpainu, abo
YKNaAeHUMM Ha iX MiAcTaBi MiXKBIAOMYMMM LOrOBOPaMM, a TAaKOX 006pobnsaTu nepcoHanbHi aaHi Knienta, B ToMy uuchi
nepenasat iHGopMauito Nnpo KnieHTa, Wo CTaHOBUTb BaHKIBCbKY TAEMHULIO Ta MEPCOHANbHI AaHi KnieHTa TpeTiM ocobawm,
B M@Xax Ta NopsaKy, BCTAHOBEHUX 3aKOHOAABCTBOM YKpaiHu Ta yMoBamu [lorosopy.

6.1.35. BigMOBMTM y BCTaHOBMEHHI QAiNOBUX BIAHOCMH/HAAAHHI MOCNYr/NPOBEAEHHI onepaui (3ynMUHUTU
3[iMCHeHHs onepauii)/ob6cnyrosyBaHHi PaxyHka y BUnagky aKuwo:

- y BUnagkax nepenbaveHnx 3akoHoM Ykpainu «[po 3anobiraHHs Ta NpoTMAito neranisadii (BiAMUMBAHHIO)
[LOXOAiB, OePXXaHUX 3I0YUHHUM WNAXOM, PiHaHCYBaHHIO TEPOPU3MY Ta iHAHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBoro
3HULLEHHSA» Ta 3akoHOM YKpaiHu «[lpo 6aHKM i BaHKIBCbKY AiNIbHICTb», @ TAaKOX Y BUMNAAKYy HeHafaHHs KnieHToM
iHbopMaLii, HeobXxigHOT AN HanexHoi nepeBipky KnieHTa Ha BUKOHAHHS BUMOT NoCTaHOBM HauioHanbHOro 6aHky YkpaiHu
Big 16.03.2023 N2 26 «[1po po3KpuTTS iHPOpMaLii Woao 3B'A3KiB KNIEHTIB i3 AepyXaBoto, WO 3A4iMCHIOE 30pOoliHY arpecito
npoTtn YkpaiHu» abo KnieHTOM He HadaHi AOKYMeHTM/ BifoMOCTi / iHhopMaLis / NOSCHEHHS O/ BMKOHAHHA baHkoM

HaNeXHoi KOMMNIEKCHOI NepeBipkX GiHAHCOBMX paxyHKiB KnieHTa BignoBigHO A0 BUMOT 3arasbHOro CTaHAapTy 3BiTHOCTI
CRS;

24



- KnieHTom He nosigomneHo BaHK npo 3MiHy CTaTycy NoAaTKOBOrO pe3nAeHCTBa AN BUKOHAHHS BUMOT
3aranbHoro ctaHpapTy 3BiTHOCTI CRS; HapaHi KnieHToM gokyMeHTH/ BiAOMOCTI/ iHhOopMaLis/ NOSACHEHHS He CNPOCTOBYOTb
nifo3py baHky WWOA0 NiA3BITHOCTI paxyHKiB KnieHTa BiANOBiAHO A0 BUMOT 3aranbHOro ctaHaapty 3siTHocTi CRS.

- Yy BUMNAAKYy HEHaAaHHs/ HEHaNnexHoro HagaHHa KnieHToM Ha 3anuT baHky AoKyMeHTiB/ BigoMocTedn
HeobXiaHMX ANS HanexHoi nepeBipkKu/ akTyanisauii iHpopmauii wono KnieHTa, B TOMY YnCni 3 METOK BMKOHaHHS baHkoM
dYHKLiN cy6’eKTa NepBMHHOrO biHaHCOBOro MOHITOpuHry, BuMor Yroam FATCA Ta 3aranbHoro ctaHgapTty 3BiTHocTi CRS.

6.1.36. Tlig Yac 34iMCHEHHS CBOET AiaNbHOCTI baHK MaEe NpaBO BXMBATKU BCiX 3aXOAiB AN AOTPUMAHHS BUMOT
Yroon FATCA , 3aranbHoro crtaHgapty 3BiTHocTi CRS, Bpaxosytouu, wo baHk € diHaHCOBMM areHToM (Mifg3BiTHOK
diHaHcOBOW YycTaHOBOW) BiANOBiAHO Ao [logaTkoBoro komdekcy YkpaiHu. [ng BukoHaHHs Bumor Yrognm FATCA Ta
3aranbHoro ctaHgapty 3BiTHOCTi CRS, a TakOXX BMKOHAHHS BMMOT 33aKOHOAABCTBA, CMPAMOBAHMX HA BMKOHAHHSA BMMOT
Yrogu FATCA 1a 3aranbHoro ctangapty 3BiTHocTi CRS baHk Mae npago y BifHocMHax CTopiH 3a [loroBOpOM 3aCTOCOBYBATH
B TOMY YMCIi, ane He BUKJIYHO, Taki npouenypu:

- npoeeaeHHs iaeHTMdikauii KnieHTiB 3 MeTol BMSBNEHHS MOAATKOBMX PE3MAEHTIB IHWMX [EepXKaB
(ropucamkuin);

- BXXMBAaTW 3axOfLiB HANEXHOIi KOMMIEKCHOI nepeBipkM 3 METOK BCTAHOB/IEHHS CTaTyCy NOLATKOBOro
pe3ugeHTcTBa KnieHta BignoBigHO #o0 BuMMor [opgatkoBoro komgekcy YKpaiHu, 3aranbHoro ctaHgapty 3BiTHocti CRS Ta
BM3HAYEHHA fepXaB (TepuUTopii), peanaeHToM sknx € Knient ang uine 3aranbHoro ctaHgapty 3BiTHocTi CRS;

- oTpuMaTH Big, KNi€HTIB HaNEeXHUM YMHOM 3aMNOBHEHI AOKYMEHTM CaMOCTiAHOT OLIiHKM CTOCOBHO KnieHTa
Ta/ab0 CTOCOBHO KOHTPO/OKUMX 0Ci6, HOpMU SKMX BU3HAYEHI YUHHUM 3aKOHOAABCTBOM Ta/ab0 BHYTPiLLHIMW HOPMATUBHO-
po3nopsAYMMKU JOKYyMeHTaMmM baHky ;

6.1.37. oTtpumaTtu Big KnieHTa iHWy iHpopmauito Ta/abo OOKyMeHTW, HeobXiaHi BaHKy Aons BXMTTS 3axoAis
HaNeXHOoi KOMMAEKCHOI nepeBipkn (GiHAHCOBMX PaXyHKiB, BCTAHOBMEHHS iX MiA3BITHOCTI Ta CKMAafaHHS 3BITHOCTI 3a
NiaA3BITHUMKU paxyHKaMM Ha BUKOHaHHS BMMor Yrogu FATCA Ta/abo 3aranbHoro ctaHgapty 3BiTHOCTi CRS BignosigHo oo
nianyHkTy 39-3 .1.3 nyHkTy 39-3 .1 cTaTTi 39 MNopatkoBoro Kogekcy YkpaiHu.

6.2. KnieHT Ma€ npaBo:

6.2.1. CaMOCTIiiHO pO3NOpSAAXATUCS KOLITaMU HA CBOEMY (CBOIX) pPaxyHKY (-ax) 3 LOTPUMAHHSM BUMOT YUHHOTO
3aKOHOAABCTBA YKpaiHM, 33 BUHATKOM NPUMMYCOBOro CMMCAHHS KOWTIB Ta BUMAAKIB HaknafeHHs apelwTy, abo TMMYacoBoro
NPU3YNUHEHHSA onepaLii No paxyHKY, Lo 34iNCHIOETCS YNOBHOBAXKEHUMM HA Lie OpraHamu.

6.2.2. BumaraTu CBO€EYACHOro i MOBHOrO 3f4iMACHEHHS PO3paxXyHKiB 33 MOro MAaTiKHUMKM LOKYMEHTaMu Ta
HafaHH$ iHWKUX, 0bymoBneHux [JoroBopoMm, MOCAyr.

6.2.3. BigknMKaTi NAaTixHY iHCTPYKLIKO B iIHO3EMHII BaNtoTi, 3as1BY NPO KyniBAo abo Nnpoaa iHo3eMHoi BaftoTh
3 baHky. BigknauMkaHHA NNaTiXXHOI IHCTPYKLIT B iIHO3EMHIl BantoTi y NOBHIM CyMi, 3a1BM NPO KyniBAto abo Npoaax iHo3eMHoi
Ba/IOTW Y NMOBHiM ab0 YaCTKOBIM CyMi 3AIMCHIOETLCS LWASXOM NOAAHHS NIMCTA NPO BiAKNMKAHHS, CKNaAEHOTO 3a A0BINIbHO
($opMOI0 Ta 3acBigYEHOro NignMcamm yrnoBHOBAXXeHUX oCib KnieHTa. JIMCT Npo BiAKNMKAHHA NOAAETLCA A0 baHky y 6yab-
SIKMIA Yac, ane A0 HACTaHHA AATU BANOTYBaHHS 419 NAATIXKHOT IHCTPYKLIT B iHO3EMHIM BantoTi, Ta A0 KiHUS onepawuiiHoro
yacy OHs, Wo nepeaye AHw0 Toprie Ha MBPY, anga 3as8 npo kynisno abo npoaax iHO3eMHOT BantOTK.

6.2.4. T[lepepaxoByBaTH rpoLLIOBI KOWTKU HA paxyHOK 06niky BKnagy.

6.2.5. OtpumyBaTM iHdOpMaLil0 MPO CTaH MOTOYHOrO abo KAPTKOBOrO PAaxyHKiB Ta MOTOYHI HapaxoOBaHi
NPOLEHTU, 32 MUCbMOBOK BUMOIOH).

6.2.6. [0 3aKiH4YeHHs CTpoOKy 36epiraHHs BKIagy, OTpUMaTH 3 BNaCcHOro PaxyHKy BKiag, BiANOBiAHO A0 YyMOB
[orosopy Ta lNpasun.

6.2.7. Ticns 3akiHY4eHHs TepMiHy 36epiraHHs BKIady, OLepXKaTu CyMy BKagy 3rifHo 3 ymoBamu [orosopy Ta
Mpaeun. OTpuMaT HapaxoBaHi NPOLLEHTH BignNoBiaHO f0 yMoB [loroBopy Ta Mpasun.

6.2.8. Bumaratu Big baHka 3abesneuyeHHs po3paxyHkiB 3a onepauigmu 3 KMK B Mexax natixxHoro nimity y
BignosigHocTi 3 BuMoramu [orosopy Ta Mpasun.

6.2.9. Bwumaratu Big baHka HagaHHS BMMMCOK, GKi BigobpaxatoTb pyx KowTie no KP, B T.u. y BMMagky
BMHWKHEHHS CNipHUX NWUTaHb. BKasaHi BUNMCKM HaAA0TLCA NULLE 33 BUMOIOK YNOBHOBaXeHOT 0cobu KnieHTa.

6.2.10. B pasi BuaBneHHs po3bixxHocTen B iHPOpMaLiii, WO HaBeaeHa B OTPMMaAHIl BUNUCL, BUMaratu Big baHky
30iMCHMTM po3rnan npeTexsii. MpeTeHsis nogaeTbca B baHk KnieHTOM B CTpokM Ta B NOpsAaKy BM3HAYEHMMU YMOBAMMU
[Lorosopy Ta Mpasu.
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6.2.11. Y BMNapgKy HacTaHHa o6cTaBuH, nepenbayeHux n.6.1.25. Mpasun, KnieHt gopyyae baHky BignoBigHO A0
YMHHOIO 33aKOHOAABCTBA MOBEPHYTM CTPAxOBi KOWTW, 3apax0BaHi Ha PaxXyHOK, A0 PAMOHHOI, MiXPaMOHHOI, MiCbKOi
BMKOHaBYOi aupekuii BigaineHHs @oHAy couianbHOro CTpaxyBaHHS 3 TMMYacOBOi BTpaTM MNpaLe3faTHOCTI, 9Ka B
nojanbliomy 3abesnevye HagaHHS MaTepianbHOro 3abesnevyeHHs 3aCTpaxoBaHMM 0cobam.

6.2.12. KnieHT Ma€ NpaBo Ha BiALKOAYBAHHA CYMM BMKOHAHOI aKLLENTOBAHOI NAaTiXHOI onepauii, iHiLiioBaHOI
OTPMMYBAYeM, 33 YMOBU OAHOYACHOIO BUKOHAHHS YMOB, BU3HauYeHux n. 2.32.1 umx Mpaswmn.

6.2.13. KnieHT Ma€ npaBo MOAATM MMCbMOBMIM 3anuT 40 BaHKy 3 BMMOrOK BiAWKOAYBAHHS CYyMM MAATIXKHOI
onepadii, iHiLinoBaHOi OTpMMyBaueM, 3rigHo n. 2.32 umx lNpasumx.

6.2.14. KnieHT Ma€e NnpaBO OCKapPXWTU BigMOBY baHKy y BiAWKOAYBAaHHI CyMM NNaTiXKHOI onepadii, BU3Ha4YeHoi .
2.32 umx [Mpasun, B CyAOBOMY MOPSIAKY.

6.2.15. Y 6yap-g9kuii yac posipeatu [loroeip 3 BnacHoi iHiLiaTMBKM Ta 3akpUTU PaxyHOK(-KM) Ha niacTasi CBOEI
3as8BM 3@ YMOBM BiACYTHOCTI 3a6OproBaHOCTi 3a HagaHMMKM NOoCayraMu Ta/abo 3aboproBaHOCTI 3 BigLwKoAyBaHHA baHKy
3aBAAHUX 30MUTKIB, @ TAKOX MOXIUBUX HEYCTOMOK;

6.3. KnieHT 3060B'a3yeTbCa:

6.3.1. Hapatu baHky HeobXigHi LOKYMEHTU AN BiAKPUTTS BiZNOBiIAHMX PaXyHKiB, NPOBEAEHHS onepaLlili 3a
UMMM paxyHKAMM Ta HECTM BiAMNOBiAaNbHICTb 33 NPaBUbHICTb 3aMOBHEHHS LOKYMEHTIB Ta HaJaHHS AaHMX, HEOOXigHMX
ONs BiAKPUTTS BiANOBIOHUX PaXYHKIB.

6.3.2. BukoHyBaTM BMMOrM UYMHHOTO 3aKOHOAABCTBA YKpaiHW, B TOMY uucCAi |HCTPYKUWiM, npaBuA, iHLWMWX
HOPMATMBHO - NPaBOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHu Ta BHYTPILLHIX HOPMATUMBHMX AOKYMEHTIB BaHKy 3 nuTaHb
30iACHEHHS PO3paxyHKOBO-KACOBMX oOnepaLiid, 6e3roTiBKOBUX PO3paxyHKiB B HALiOHaNbHIW BatoTi, BCTAHOBMEHUX
CTAHZAPTIB LWOAO PO3PAaXYHKOBMX i KACOBMX SOKYMEHTIB Ta HaAaHHS 3BITHOCTI.

6.3.3. (CBOEYACHO 31iMCHIOBATU PO3PAXYHKM 33 EKCMOPTHUMM, iMMNOPTHUMM, Ni3UHTOBMMM oOmnepauisMu Ta
HapasaTu baHky NoBHY iHOpPMALit0 NPO TakKi po3paxyHKK, B T.4. KONii BiANOBIAHNX AOKYMEHTIB.

6.3.4. HapasaTu baHKy 3as1BM, NNATXKHI iHCTPYKL,T, iHWI LJOKYMEHTM B CTPOKM Ta TEPMiHW BCTAHOBMIEHI YUHHUM
3aKkoHopaBscTBoM, Jlorosopom Ta lpasunamu.

6.3.5. HapasaTtu baHKy nnaTiHi OOKYyMeHTM 3a BCTaHoBneHow HBY dopmoto abo 3a hopmoto, NOrogxeHo
MK baHkoM Ta KnieHTOM Ha manepoBux HoCigx abo B eNeKTPOHHOMY BUMASAI 3 OOTPUMAHHSAM BMMOT, nepeabadeHnx
[orosopom oo 3actocyBaHHg Cuctemu.

6.3.6. BipnoeigHo po 3akoHy YkpaiHu "Tlpo 3anobiraHHs Ta NpoTuiito neranisauii (BiAMMBAHHIO) [OXOAIB,
OLePXaHUX 3/M104YMHHUM WNAXOM, (DiHAHCYBAHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOAXKEHHS 30pOi MacoBOro
3HUWeHHs", Yroon FATCA Ta 3aranbHoro ctaHzapty 3BiTHocti CRS, HagaBaTM Ha Bumory baHky BigomocTi Ta/abo
[OKYMEHTH, HeobXigHi Ang BCTaHOBNEHHS ocobu/npenctaBHuka KnieHTa, CyTi Ta MeTU 34iACHIOBAHOI HUM BaHKiBCbKOI
onepakdii.

6.3.7. 3paBaTu roTiBKOBY MOHaANiIMITHY BUMPYUKY (rOTiBKY) B CTPOK Ha HACTYMHUI AeHb 33 AHEM HaAXOOXEHHS
[0 Kacn KnienTa Takoi BUpYYKu (roTiBKM).

6.3.8.  3p4iACHIOBATM 3aMOB/IEHHS TOTIBKOBMX KOLUTIB, NMPWM HAsBHOCTI KOWTIB HAa paxXyHKy, He ni3Hiwe 15-oi
rOAMHU OHS, WO Nepeaye AHIO0 OTPUMAHHS FOTiBKOBMX KOLUTIB.

6.3.9. He ni3Hiwe HacTynHoro pobo4yoro gHs NoBigoMAaTH baHk Npo BCi NOMiYeHi HETOYHOCTI abo MOMUAKK Y
BUMMCKAX 3 PaxXyHKY Ta iHIMX JOKYMeHTax abo Npo HEBM3HAHHA (He NiATBEPAXEHHS) NiLACYMKOBOr0 CafibA0 3@ PaXyHKOM.

6.3.10. MosigomnsaTn baHk Npo 3apaxyBaHHSA Ha paxyHOK Kni€eHTa KOWTIB, WO MOMY He Hanexatb, i Y 3-AeHHWUI
TEPMIH 3 [OHS BUSIBJIEHHS MOMUIKOBOTO HaAXO[XKEHHS KOWTIB HAa paxyHOK nopatu BbaHKy nnaTikHy iHCTpyKUit0 npo
NOBEPHEHHS KOLWWTIB X BNACHUKY.

6.3.11. 3abe3neyyBaT 36epexeHHs OTpMMaHOi y baHKy roTiBkM Ta AOCTaBASATM ii CBOIM TPaHCMOPTOM 4K 3
BMKOPUCTAHHSM NOCYr cyx6wm iHkacauii baHky 3a okpeMo yknaneHuM 3 baHkom 10roBopoM.

6.3.12. HapaBatu niaTBEPAXKEHHS 3a/MLLKIB KOLWTIB HA paxyHKax cTaHoM Ha 01 ciyHg NOTOYHOrO POKY TepMiHOM
o 1 ntoToro. SkiLo npoTtaroM Micaug KnieHT He HaaaB Takoro NiaTBEPAXEHHS B yCTaHOBY baHKy, canbao 3a Moro paxyHKom
BBAXXAETbCS NiATBEPIXKEHUM.

6.3.13. Y pasi 3MiHM y cknagi ocib, 9Ki MaloTb MPaBO PO3NOPSAXKATUCS PaXyHKaMU i NiANUCYBATU PO3PaxyHKOBI
[OKYMEHTH, 3MiHM  iHpopMauii, Wo HagaBanaca baHky, y TOMy umcni Wwopo KiHueBux GeHediliapHMX BRaCHUKIB
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(koHTponepiBg), 3MiHM MiCLE3HaXOMXKEHHS, Ha3BMW, OpraHi3auiHo-npaBoBoi dopmu, GOPMU BNACHOCTI, BHECEHHS iHLWMX
3MiH 0O NPaBOBCTAaHOBMOBASIbHUX AOKYMEHTIB, HagasaTu baHky mpoTaroM 5-Tm poboumx OHiB, 3 OHSA BHECEHHS 3MiH,
BIAMOBIAHI [OKYMEHTM Ta  HOBWI nepenik ocCib, 9Kki MawTb MpPaBO PO3MOPSAXKATUCH paxyHKaMu i MignucyBatu
pPO3pPaxXyHKOBI JOKYMEHTMU.

6.3.14. (CBoeyacHo 3aiicHOBaTM onnaty nocnyr banky 3rigHo 3 Tapudamu, a came:

- 33 nocnyrn no obCayroByBaHHIO paxyHKiB Kni€HTa i3 HafaHHAM OOKYMEHTIB, 338 NMOCAYrM 3 nepekasy
KOWTIB 3 MOTOYHOrO PpaxyHKy B iHWi 6aHKM, po3paxyHKOBe 0OCAYroByBaHHS 3 BMKOpPUCTAHHAM CucTeMu Ta 3a
006cnyroByBaHHs KpeauTy Bif Hepe3uaeHTa (Npy HAsIBHOCTI pyxy MO KPeauTy) - He Mi3Hiwe OCTaHHbOro poboyoro AHs
NMOTOYHOrO Micaus;

- 33 iHWIi NOCAYrK — He Ni3Hiwe AHA HaJaHHS NOCyru.

KnieHT f08aTKOBO CNayye MOLWITOBI, TENEKOMYHIKALiMHI Ta iHWI BUTPATH, NOB’'A3aHi 3 HagaHHAM baHkoM nocnyr.

6.3.15. 3pincHi0BaTM nepekas 3i CBOro NOTOYHOrO0 PaxyHKY CYM Y FpWBHI, WO NOTPiOHI Ans KyniBai iHO3eMHOI
BAJIIOTM 3riQHO 3 3asBaMM Ha KyMiB/O iHO3EMHOI BanOTM, CYM KOMICilAHOI BMHAropogM, CyM iHO3eMHOi BasjoTH, WO
NpoAakTbCS 3riAHO 3 3as9BaMM HA NPOJAXK iIHO3EMHOT BaoTy.

6.3.16. Hapatn baHKy NOBHOBAXXEHHS BUKOHYBATM YCi onepauii Ha nigctasi EMA, npuiHatux baHkom BianosigHo
[0 npasun, siKki onucani y Jopatky 4a no Mpasun.

6.3.17. Hapcunati y baHk nnaTtixxHi JOKYMEHTH, SKi 3anOBHEHI BigNoBiAHO A0 npasun, onucaHux y Lopatky 4
no lMpasun. HeeipHo odopMAeHi JOKYMEHTM HE NPUIAMAOTLCA A0 BUKOHAHHSA i moBepTaloTbcs KnieHTy.

6.3.18. Po3nouyatn poboty y Cuctemi npotarom 1 Micaus 3 AHS BUKOHaHHA baHkoM akTuBi3auii po6otn Cuctemu.

6.3.19. He 3MiHIOBaTM TexHi4YHi Ta NpoOrpamHi napaMeTpu HanawTtyBaHHs CucTemMn 6e3 nonepenHbOro
NorogxeHHsa 3 baHkoMm.

6.3.20. [Hotpumysatuca npasun pobotn B Cuctemi, siki baHk Hapae KnieHTy.

6.3.21. Onnauysati nocnyru baHka Ha ymoBax [orosopy Ta [MpaBun Ta BiagnoBigHo fo Tapudis baHky.

6.3.22. Y BWNAAKYy BWHWKHEHHS TeXHiYHMX HecrnpaBHocTei Cuctemm abo ii enemeHTiB, a TaKoX npu
KoMnpomeTauii k/1to4oBoi iHhopMaLii TepMiHOBO NPU3YNMHMTM onepauii 3 BUKOpUCTaHHAM Cuctemu Ta NpoiHdopMyBaTH
BaHK Npo HEMOX/IMBICTb BUKOPUCTAHHS CucTeMM.

6.3.23. llepepaxyBaTv 3 MeTOKW poO3MiweHHa Bknagy KowTu B CyMi Ta B CTPOKM, BM3HAYEHI BiAMOBIAHMM
OKPEeMWM [OrOBOPOM.

6.3.24. Tlpu HaMipi OTpMMaATU BCKO CyMy BKJIaAy A0 3aKiHYEHHSI CTPOKYy 36epiraHHs, 06yMOBNEHOro OKpeMUM
[LOrOBOPOM Ha pO3MillleHHS BiAMNOBIAHOIO BKAaAy, MTMCbMOBO NOBiAOMWUTU BaHK Npo AaTy OTPUMaHHSA KOWTiB 3 PaxyHKy 3a
2 (nBa) poboyi AHi O OHS BUMYYEHHS.

6.3.25. Po3rngHyT¥ Ta BiANOBICTM Ha Npono3uuito baHKy CTOCOBHO BCTAHOBAEHHS iHLWOI NPOLLEHTHOT CTaBKM 33
BKNagoM npotaroM 10 kaneHaapHWX AHIB 3 MOMEHTY OTPMMaHHSA npono3unuii Big baHKy. Y pasi He3roam 3i BCTAaHOBIEHHAM
iHLWOi NPOLUEHTHOI CTaBKM 3aKpUTH BiANOBIAHMI PaxyHok Ha yMoBax [loroBopy Ta B nopsaky Bu3HavyeHoMmy [NpaBunamu.

6.3.26. HecTn BignoBiaanbHiCTb 33 CBOEYACHICTb Ta NPaBWM/bHICTb ONOAATKYBaHHA onepauiri no KP BignosiaHo
[0 YNHHOIO 3aKOHOAABCTBA YKPaAiHM.

6.3.27. Bwupatu KIK ta MIH - koa(u) nuwe ocobaM, WO BM3HAYEHI B NUCTI Ta 3ag9Bax, Ha4aHUX BiAMNOBIAHO A0
BuMor [loroBopy Ta uui npi3Bumuia 3a3HadveHi Ha KK,

6.3.28. 3abopoHutu Hepxatenam KIMK posronowysatu MNIH - kog Ta nepenasati KIMK B KOpUCTyBaHHS TpeTiM
ocobam.

6.3.29. 3piliicHIOBAaTM MOraweHHs HecaHKuioHoBaHoro oBepapadTy 3a KIIK, a TakoX MNOMOBHOBATU CyMy
He3HMXyBanbHoro 3anunwky Ha KP po 25 uncna micaus, HactynHoro 3a MicsiueM dopMyBaHHs Bunucku no KP 3a yeprosui
3BiTHMI nepiod. Y BMNagKy HenoraweHHs HeCaHKLiOHOBaHOro osepapadTy y BCTAHOBNEHWMM TepMiH, baHK 3anuwae 3a
coboto npaBo TepMiHOBO, 6e3 nonepeaxeHHs KnieHta, npusynuuutu gio KMNK abo sunyumtw ii 8 Jepxatens(is). MnaTa 3a
KOPMCTYBAHHS HECAHKLLIOHOBaHWM 0BepApadTOM Ta MPOCTPOYEHUM 0BepAPADTOM CTArYeTbCS 3rigHo Tapudis baHky.

6.3.30. Y pasi BTpaTtu abo kpagaixku KIMK KnieHt abo [epxatens KIMK 30608’g3yt0Tbcs Bifpasy NoBiAOMUTU NpO
ue baHk 3a uinogobosnmu TenedporHamu (044) 593-10-20 abo 0-800-501-80-8 (6e3kowToBHMI B Mexax YKpaiHu). YcHe
noeigomneHHs Knienta abo [epxatens KIMK no tenedoHy npo BTpaTy abo KpagixkKy KapTKM CNPUMMAETLCS 9K NPUMHATE
noeigomneHHs. Npu nepepadyi yCHOro nNoBifoMAeHHs Npo BTpaTy abo kpaaixky KIMK go uinonoboBoi cnyxbm Kni€HTCbKOi
niaTpUMKKM [lepxatenb NOBUHEH NiATBEPAMTU 33 TenedOHOM CBOI NepCOHanbHI AaHi Ta maponb. 3asBa Big Knienta abo
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[epxatens npo nocrtaHoBky KIK y nanepoBuit cton - nucT npuiMaeTbca baHkom nuwe y nucbMoBin dopmi. YcHe
NnoBiAOMNEHHS Npo BTPaTy abo Kpamixky MK KnieHT abo [epxatenb NOBMHEH NiATBEPANTU MUCbMOBO, B TEPMiH He Mi3Hile
3 (TpbOx) pobouMx OHIB 3 MOMEHTY HaAXOMXEHHS YCHOro NoBiAOMNeHHs. [TMCbMOBE NiATBEPAXKEHHS MA€E HaMIATW Ha
appecy baHky pekoMeHaoOBaHMM MCTOM abo Moxe ByTh HapaHe 6e3anocepenHbo B baHky.

6.3.31. be3symMoBHO crnnavyBaTw:

- CYMM BCiX OnepaLii, HapaxoBaHMX MPOLEHTIB, KOMICii, KYpCOBMX Pi3HULb, iHWMX MAATEXiB, SKi CTanu
HacniakoM abo BUHMKAM B 3B'A3Ky 3 BuKopuctanHam KMK depxatenem(namu);

- cymu 36uTkiB baHKy, noHeceHux B pe3ynbTaTi BUKopucTaHHa KIMK B nopyweHHs ymMoB [lorosopy.

6.3.32. CaMocTiiHO peryntoBaT B3aeMoBigHOCUHM 3 [epxatensamu KIK CTOCOBHO 3AiMCHEHHS BUTPATHUX
onepauir no KP.

6.3.33. [lpu 3BinbHeHHi Oepxatens KIK, sunyuntu KIMK B Takoro cniBpobiTHKWKa i noBepHyTu ii B baHk B cTpok
10 5 (n‘atm) pobounx OHIB 3 MOMEHTY 3aTBEPIXXEHHS HaKasy Npo 3BifibHEHHS Takoro CniBpoBiTHUKA. KNiEHT 3 BUNYYEHOIO
KIMK Takox Hapae nauct npo 3akputrsa KIMK.

6.3.34. 3a oouH Micsup [0 3akiHYeHHs TepMiHy aii KMNK 3BepHyTnca fo BaHKy 3 IMCTOM NpO MPOLOBXEHHS
TepMiny aii KMK abo npo BigMoBy Big ii npopoBxeHHs Ta 3akputTa KP. KMK 3 nponoBXeHMM TepMiHOM Aii Haga€eTbCs
BMKJILOYHO Ha MiAcTaBi BignoBifHOro nucta KnieHTa. 3BepHEHHS NOAAETbCS PEKOMEHA0BAHUM NUCTOM abo ocobucTo B
baHk.

6.3.35. Micna 3akiHyeHHs TepMmiHy paii KIMNK nosepHytM ix po baHky BnposoBx 5-Tv AHiB. Y BMnagky
HernoBepHeHHS KapTKMU Yy BU3HAYeHUI TEPMiH BOHA BBAXAETbCS BTPAYEHOIO0.

6.3.36. Y BMnagKy He3roau 3 iHhGOpMaLi€l, 3a3HAYEHOK B BMMMUCKAX, HagatM baHky nuMcbMoBy nmpeTteHsito i3
3a3HAYEHHAM KOHKPETHMX NpUYMH Ta GaKTIB 3 MPUBOAY Takoi He3roau. Y BuNaaKy, aKkwo KnieHT He oTpMMyBaB BUMUCKMY,
B pasi He3rogM 3i CNMcaHHAM KowTiB, KnieHT 3060B’A3aHMI NUCbMOBO NOBIAOMMUTM Mpo Le baHk npoTtarom 35 gHiB 3
MOMEHTY CMUCaHHS.

6.3.37. KnieHT 3060B’93aHMI NPOTArOM M'TW pOo60YMX AHIB 3 AHS OTPMMAHHSA NMCbMOBOrO 3anuTy baHKy HapgaTH
B NanepoBii abo enekTpoHHIN GopMi NiaTBEPAXKEHHS AOTPUMAHHS YMOB, nepeabavennx n. 2.32.1 umx lMNpasun.

6.3.38. (CBo€evacHO 03HaMOMOBATMUCL 3 iHbOPMaLIED (He piale, HiXXK OAMH pa3 Ha TWXKAEHb), PO3MILLEHO
baHkoM Ha canTi https;//www.clhs.com.ua, Ha iHGOpMaUiAHMX CTEHAAX, PO3TALIOBAHMX B OnepauiMHUX MPUMILLEHHSX,
Kacax baHky, a TakoX NOBiAOMNEHHAMU, HanNpaBneHMMu baHkom KnieHTy 332 4ONOMOroH iHWKX axepen nepenadi baHkom
iHbopmaLii, nepenbaveHnx uumu MNpaeunamum Ta/abo [Lorosopom.

6.3.39. [llepep npoBefeHHAM onepauin 3a PaxyHKOM 03HanoMuTUCb 3 Tapudamu, y SKUX 3a3Ha4YeHUn po3Mip
BMHaropoam baHky 3a 34iCHEHHS Takmux onepauil. lNpoBeaeHHaM onepauii KnieHT nigTBepaKye, Wo BiH 03HAKOMAEHUN
Ta 3rofeH 3 gitounmm Tapudamm 3a ii npoBeaeHHs.

6.3.40. Hapasatu baHky pocToBipHi AoKyMeHTM Ta/abo BigomocTi Ta/abo iHdopMauio Ta/abo NOACHEHHS 3
MeTO 3AiMcHeHHS baHkoM mpouenyp HanexHoi nepeBipku Kni€HTa i MOHITOPUHIY HiNOBMX BiAHOCMH / diHAHCOBMX
onepauin, BUKOHaHHs baHkoM Bumor Yrogu FATCA Ta 3aranbHoro ctaHgapTy 3BiTHocTi CRS, a Takox BMKOHaHHS BUMOT
3aKOHOAABCTBA, CNPSMOBaHUX Ha BMKOHaHHS BuMor Yroan FATCA Tta 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

6.3.41. Y pasi 3MiHM HafgaHMX paHile JaHUX B MeXax BMMOr 3araibHoro ctaHaapty 3BiTHocTi CRS abo y pasi
OTPUMMaHHS BiANOBIAHOro 3anuty BaHKy 3 METOK BWMKOHAHHS BMMOr 3aranbHoro craHgapty 3BiTHocTi CRS, KnieHt
3000B’13aHUIM 34iACHUTM OHOBNIEHHS TakMX AAHWMX Y CTPOK He ni3Hiwe 30 AHiB 3 4aTH iX 3MiHM ab0 OTPUMAHHS 3anuTy Big,
baHky. Y Bunagky HeHagaHHS KnieHTOM Taknx faHnx abo HagaHHS HUM HeO0CTOBIpHUX AaHuX, KnieHT BiawkoaoBye baHky
306UTKM, 3aBAAHI TaKMMK MOro AiamMu. baHk He Hece BiANOBIAANbHOCTI 3@ MOMMUIKOBE 3BiTYBaHHS Npo QiHAHCOBI paxyHKM
KnieHTa, Wwo cTano HacnifAKoM HeHagaHHS abo HeHanexHoro HagaHHg KnieHToM HeobXiZHUX AaHUX AN BUKOHAHHS
BaHKOM HanexHoi KOMMNAeKCHOI nepeBipkn GiHAHCOBMX PaXyHKIB 3rifHO i3 3aranbHMM CTaHAapToMm 3BiTHOCTI CRS.

6.4. baHk 3060B'a3y€TbCA:
6.4.1. (CBO€YACHO 3AiMCHIOBAaTM pO3paxyHKOBi onepauii KnieHTa y HauioHanbHiM Ta /abo iHO3eMHil BantoTi

3rigHO 3 BUMOraMm YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta HOPMAaTMBHO-NPaBOBMX aKTiB HauioHanbHoro 6aHky YkpaiHu.

6.4.2. 3abe3nedvyBaTtu 36epexeHHs BBipeHMX MOMy KOwWTiB KnieHTa. 34iACHIOBATU CMMCAHHS KOLWTIB 3 paXyHKiB
KnieHTa Tinbku 3a MOro [Opy4vyeHHsIM, KpiM BUMAAKiB, nepefbayeHUX YMHHMM 3aKOHOLABCTBOM YKpaiHM, yMOBaMu
[orosopy Ta Mpasu.
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6.4.3. 3abe3nevyyBaTM CBOEYACHE 3apaxyBaHH$ KOLWTIB, Ki HAAXOAATb HA paxyHKM KnieHTa. 3apaxoByBaTu Ha
PaxyHOK i3 cneuiafbHUM PeXXMMOM BMKOPUCTAHHS KOLITHM, WO HALIMLAM NPOTArOM OMNepauifiHoOro AHS Big paloOHHOI,
MiXpaWoHHOI, MiCbKOi BWKOHABYOI Aupekuii BigaineHHs ®oHAy couianbHOro CTPaxyBaHHA 3 TMMYACOBOI BTpaATU
npaue3paTHoCTI.

6.4.4. 3a posnopspxeHHam KnieHTa BuaaTn abo nepepaxyBaTu 3 MOro paxyHKy KOWTWU B AEHb HAAXOLXKEHHS
[0 baHKy BigNOBiIAHOI NNATIXHOI IHCTPYKLiT, 338 YMOBM ii NOAAHHS B ONepaLiiHui Yyac.

6.4.5. 3pifcHIOBaTM NpUIMMaHHA Ta BMAA4Yy rOTiBKM BiAMNOBIAHO A0 BMMOI YMHHOrO 3aKOHOAABCTBA YKpaiHW,
HOpPMaTMBHO - MPaBOBMX akTiB HauioHanbHoro 6aHky Ykpainu, Jorosopy Ta Mpaswun.

6.4.6. Hapasatn Kni€eHTy BMMMCKM MpO pyX KOWTIB MO MOro paxyHKax, Npu HeOOXiAHOCTI 3 [LOAABAHHAM
HeobXiaHMX OOKYMeHTIB. Bunucka Hapaetbcs y nopsgky, BusHadeHomy n.2.10. umx [Mpasun. MMpaBo Ha OTpMMaHHS
BMMWCOK MalTb 0C0OM, 3a3HayeHi B mepeniky 0cCib, ski MalTb MpaBO pPO3MOPAAXKATMCS paxyHKaMu Ta iHWIi ocobw,
YNOBHOBaXeHi KnieHTOM BiANOBIAHO A0OBipEHICTHO.

6.4.7. LlopiyHo HapaBaTM BUMMMUCKM NPO 3aAMLWIOK KOWTIB HAa paxyHKy KnieHTa ctaHoM Ha 01 ciuHg Ha BuMory
KnienTa.

6.4.8. BukoHyBatTM popy4veHHs KnieHTa Ha 3MiMCHEHHS OOrOBIpHOrO CMMCAHHA KOLWTIB 3 WMOro paxyHKy, B
nopsaky, nepenbavyeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu, orosopom Ta lNpasunamu .

6.4.9. Tlpu BMSBNEHHI MOMMIKOBOro 3apaxyBaHHA KOLTIB HA paxyHOK KnieHTa HeranHo nosigoMnatu KnieHTa
NpO NOMMUIKOBE 3apaxyBaHHS KOLWTIB Ha MOro paxyHOK i Npo HeOBXiAHICTb iHiLitoBaHHS KNiEHTOM NOBEPHEHHS LMX KOLUTIB
NpoTAroM 3-x poboumx AHiB Bif AATU OTPUMAHHSA NOBiAOMNEHHS BaHKy.

6.4.10. 3abe3neunTtn 36epexeHHs iHGOpMaLii WOAO paxyHKiB, onepauiin, NpoBeaeHUx No paxyHkaM KnieHTa,
3aikcHeHnx KnieHTom yrog, diHaHCOBO-eKOHOMIYHMI CTaH KnieHTa, iHbopMaLii npo opraHisauiinHO-NpaBoOBY CTPYKTYpY,
ii KepiBHWMKIB, HANPSAMM QiANbHOCTI, iHWOI KOMepUiHOI iHpopMaLii, ska cTana BigoMa baHky y npoueci 06cnyroByBaHHs
KnieHTa (6aHKiBCbKOi TaeMHMLI). be3 3roan KnieHTa baHk po3kpuBae 6aHKIBCbKY TAEMHULIO Ha MiAgcTaBax Ta B NMOPSAKY,
nepenbayeHMx YUHHUM 3aKOHOLABCTBOM YKpaiHM.

6.4.11. CnnayyBaTi NPOLEHTM HA 3a/IMLLOK KOLITIB HA MOTOYHUX paxyHKax KnieHTa, 3rigHo 3 gitounmu Tapudamm
baHky, B 0CTaHHI1 poboumnit 4eHb NOTOYHOrO Micsaus.

6.4.12. 3piicHioBaTM (YHKLUIiI areHTa BaNlOTHOro Harnggy 3a AOTPUMaHHAM Kni€eHTOM BCTAHOBAEHMX YMHHUM
3aKOHOAABCTBOM YKpaiHM CTPOKiB pO3paxyHKiB 32 eKCNOPTHUMM, iIMIOPTHUMU Ta Ni3UHFOBUMMU onepaLisMu,

6.4.13. Y pasi HagxomKeHHs Ha paxyHoK KnieHTa KowTiB i3 3a3HAaYE€HHAM B €/IEKTPOHHOMY [OKYMEHTI
ManbyTHbOI [aTW BaNIOTYBAHHS, 3apaxyBaTW MNepekasaHi KOWTM Ha BiAMOBIAHMM PaxyHOK i He Mi3Hile HacTynHoro
poboyoro AHA noBiAoMMTM KnieHTa Npo HaAXOOXKEHHS HA MOro agpecy KOWTIB i3 3a3HAYeHHAM MaWbyTHbOI AaTtu
BA/IIOTYBAHHSA LLSXOM nepenavi BiAnoBiAHOro NOBiAOMIEHHS YNOBHOBaXXeHUM 0cobam KnieHTa abo iHWMM y3roakeHUM
CNocoboM, B T.4. WASXOM HaAAHHS BUMUCKM 33 BiANOBIAHUM PaxyHKOM, B MOpaaKy BusHavyeHomy n. 2.10. umx MNpasun.

6.4.14. BukoHyBaTM 3asiBM MpO KyMiBAK MpoAaX iHO3EMHOI BaNlTM B NOPAAKY, BW3HAYEHOMY YMOBAaMM
[orosopy Ta Mpasun.

6.4.15. Ha nigctaBi okpeMux LOroBopiB HagaBaTh KnieHTy iHWi GaHKiBCbKi MOCAyru, WO He BiAHOCATbCA A0
06cnyroByBaHHS NOTOYHOIO paxyHKy KnieHTa.

6.4.16. Hapasatn KnieHTy KOHCynbTauii 3 MMTaHb 3aCTOCYyBaHHS GaHKiBCbKOro 3aKOHOAABCTBA Ta MOPAOKY
34iACHEHHS PO3PaxyHKiB.

6.4.17. BigokpuTn Kni€HTy mMOTOYHMI paxyHOK, 3apaxyBaTW Ha HbOrO KOWTW B CyMi, BU3HaueHil [1oaaTKoOBUM
[LOrOBOPOM Ha BiZNOBiAHWI BMA BKNAAY Ta HApaxyBaTi NPOLEHTH 3riAHO 3 yMOBaMM BiaNoBigHoro [1o4aTkoBOro 4OroBopy
Ta lNpasun.

6.4.18. HapaxosyBaTu npoueHTH 3rigHo 3 ymoBamu [lorosopy Ta [Mpasun.

6.4.19. 3abe3neuntn 36epexeHHs BBipeHMx KowTiB KnieHTa Ta He nopywyBaTW BGaHKiBCbKOI TAaEMHMLI MO
onepavwigx 3a NOTOYHMMU Ta/abo KapTKOBUMM paxyHKaMu. baHk Hapae iHpopMaLito 3a BiANOBIAHMMM paxyHKamu KnieHTa
y BUNagKax Ta nopsiaky, nependavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHMU.

6.4.20. 3abe3neynMTM MOBEPHEHHS BKaAy Ta BWMMAATy HApaxOBaHUX MPOLEHTIB, 0OYMOBNEHUX OKPEMUM
[OroBOPOM Ha BIiAMNOBIAHWM BUA BKAa4y, LWASAXOM MNepepaxyBaHHS Ha MOTOYHUM PaxXyHOK BWM3HAYEHMI OKPEMUM
[lOroBOpOM.

6.4.21. BwukoHatu aktuBi3auito pobotn Cnuctemum y BignosigHocTi 3 Po3ginamu 4 ta 5 unx Mpasun.
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6.4.22. BuKOHYBaTU eneKTPOHHI pO3paxyHKW B HaLiOHa/bHiA BanlTi NpOTAroM oOnepaliMHOro AHA 3a
npasmnamu, Bu3HadeHumu B [lopatky 4 po MNpasun.

6.4.23. BukOHyBaTM MnaTiXKHi iHCTPYKLii B iHO3eMHIN BanOTi B MeXax CTPOKY, nmorogkeHoro 3 KnieHTom 3
ypaxyBaHHsM BuMor Posginis 2 Ta 4 umx lMpasun.

6.4.24. 3abe3ne4nTn 3axMCT BaHKiIBCbKOT YacTMHM CMCTEMM Bif HECAHKLIIOHOBAHOIO AOCTYNY, KOHQIAEHLINHICTb
Ta TAEMHICTb iHQOpMaLii, Lo Ma€ 3B'A30K 3 BUKOPUCTaHHAM CUCTEMM Y BiANOBILHOCTI 3 HOPMAaMM YMHHOTO 3aKOHOAABCTBA
YKpaiHu Ta HOPMaTMBHO-MPABOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHu.

6.4.25. TMoipoMutn KnieHTa WoL0 BUSBNEHHS CNPO6 HECAHKLIiOHOBAHOro AocTyny Ao CUcTeMU Ta Npo BUNALKM
komnpomMmeTauii Kntoyooi iHpopmauii baHka.

6.4.26. TMpunuuutn npuinom EL Big Knienta y Bunaaky komnpomertauii Kntovosoi iHdopMaluii.

6.4.27. 36epiratv iHpopMaLito, WO CKNafa€e 6aHKIBCbKY Ta KOMEPLiMHY TAEMHULO, Ta CTOCYETbCS LiSNbHOCTI

KnienTa.

6.4.28. WopnHs HapaBatM KnieHTy KaHanamu enekTpOHHOro 3B'A3Ky, 3a pgonomorow CucTeMM HacTymHy
iHbopMaLito:

v BMMMUCKY NPO CTaH PaxyHKiB;

4 ofep>XaHi NNaTiXHi JOKYMEHTU Bif iHWKNX BaHKiB;

v CTOCOBHO NPOBeAEHMX ENEKTPOHHUX AOKYMeHTIB KnieHTa;

v CTOCOBHO He MpoBedeHMX eNekKTPOHHUX JOKYMeHTIB KnieHTa;

v Kypcu BantoT HBY.

6.4.29. 3piicHioBatn obcnyropyBaHHS CMCTeMM B YaCTWMHI  yCTaTKyBaHHA Ta 3acobiB, aki Hanexatb Ta
KOHTpOntoTbCa baHKoM.

6.4.30. Y pasi 3MiH BUMOT A0 nepepadi iHpopMmaLii HerakHo NoBiAOMUTH Npo ue KnieHTa.

6.4.31. Mpwurimatn po BukoHaHHs EM[, gki 3anoBHeHi Ta 3aBipeHi Ell BignosigHO 40 npaBwn, BU3HAYeHWUX B
Hopatky 4.

6.4.32. baHk 30608B’93aHMi PikCyBaTK AaTy i Yac OTPMMAHHS 3anuTy Big KnieHTa, nogaHoro 3rigHo n. 2.32.2 uux
MpaBun, B onepauiinHo-06MiKOBIM cUCTEMI.

6.4.33. baHk 30608B’a3aHui npotarom 10 pobounx OHIB 3 AHS OTPMMaHHSA 3anuTy Kni€eHTa, nogaHoro 3rigHo m.
2.32.2 umx lMpasun, Bigwkonysati KnieHTy cyMy nnaTtixxHoi onepauii abo Hapaty o6rpyHTOBaHY BiAMOBY Y BiALLIKOAYBAHHI.

6.4.34. baHK He Hece BiANoOBiAaNbHICTb 3a BTpatTh KnieHTa abo TpeTboi CTOPOHM, abo HaCTyMHi ix BTpaTh y
BMMAAKY BUKOHaHHS baHKOM fopyyeHb, NPUAHATUX BiAMOBIAHO A0 NpaBui, BU3HavyeHux B Jonatky 4.

6.4.35. BaHK He Hece BiAMOBIAANLHOCTI 3@ HEBipHE BMKOHAHHSA, MPOCTPOYEHE BMKOHAHHSA abo HEBMKOHAHHS
[LOpyYeHb, NPUIRHATUX BignosifHO fo lNpasun, Bu3HaveHux B oaatky 4 no MpaBun, BHACNiOoK:

4 HeBiAMNOBIAHOCTI 3aKOHaM YKpaiHu nNpo 6aHKIBCbKY Ta QiHAHCOBY AiSNbHICTb;

v BTPYYaHHS 3 60Ky Cyf0BMX ab0 AepXKaBHUX OPraHiB;

v 6aHKkpyTcTBa KnieHTa;

4 {HLWKMX YMOB, SIKi MOXYTb 0BroBOpHOBATUCh B OKPEMMX AOMOBHEHHSAX A0 umx [Npasun;
v 6y ab-9KMX HECAHKLLIOHOBaHMX 3MiH abo Moamdikauili cuctemu, 3pobneHnx KnieHtom.

7. PO3MILLEHHS FPOLLOBMX KOLUTIB HA YMOBAX NPOAYKTY «OBEPHAUT» TA/ABO
«KA3HAYENUCbKWIA BKNAL»

7.1. MNpegMeToM Lboro Po3ainy umx lMpaBun € yMOBM poO3MilLeHHS KOWTiB KnieHTa Ha noToyHoMy Ta/abo
BKNAAHOMY (0EMO3UTHOMY) paxyHKy (fani pa3oM — PaxyHOK) B CyMi i y CTPOKM BM3HAY€EHi JOFOBOPOM, SIKMIM YK1AOAETHCS
CropoHamu, Ta MOPSAOK HapaxyBaHHS MPOLIEHTIB MO AOrOBOPY.

7.2. KnieHT po3Mmillye kowTn Ha ymoBax Npoaykty «KasHauencbkuii Bknaa» Ha BKNagHOMY (4eno3nuTHOMY)
paxyHKy B NopsaKy Ta Ha ymMoBax okpemoro [lorosopy Ha «Ka3sHaueicbkuin Bknag» 3a Tunosoto Gopmoto baHky Ta/abo
Ha MOTOYHOMY paxyHKy B MOPsSAKY Ta Ha ymoBax [opatkoBoro poroeopy Lo [1oroBopy KOMMAEKCHOro GaHKiBCbKOro
obcnyrosyBaHHs (gani Jorosip 6aHKiBCbKOro Bknaay Ta [oaaTkoBui Aorosip Ao [oroBopy KOMniekCcHoro 6aHKiBCbKOro
06cnyroByBaHHs pa3oMm - [loaaTKOBUIA AOrOBip HA HE3HUXKYBANIbHUIA 3aMILOK) Ta Unx [Npasun;
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7.3. KnieHT po3Miwye kowTtn Ha ymoBax lNpoaykTy «OBepHanT» Ha MOTOYHOMY PaxyHKY B MOPSAKY Ta Ha
ymoBax [opatkoBoro pnorosopy Ao [oroBopy KommiekcHoro 6aHkiBcbkoro obcnyroByBaHHa (gani — [oroeip mpo
po3MillleHHs1 KowTiB) abo wnaxom nogaHHa Knientom B baHk mponoswuuii npo yknageHHsS 4OroBOpY NPO PO3MillleHHs
kowrTiB (odepTa) y hopmi 3asBu, nepenbayeHoi baHkoM, Ta NPUrHATTS Npono3uuii baHkoM Ha yMOBax BMKIaLeHMX B 3asBi
(AkuenT) (nani 3assa Ta AKuent pazom - [lorosip Npo po3MilLeHH: KOLWTIB).

3asBa nopaetbcs KnieHToM po BaHKy i3 BMKOpPUCTaHHAM 3acobiB CUCTEMM eNeKTPOHHOro 06C/iyroBYBaHHS
«IHTepHeT-baHk», y dopMi E[], 3 HaknagaHHsaM EN ynoBHoBaxeHoi ocobu KnieHTa. Mpu uboMy baHK B AeHb HAAXOAKEHHS
no baHky 3asBu, Hapae Knienty Akuent y dopmi E[l 3 HaknapgeHHsM EN ynoBHoBaxeHoi ocobu baHky abo 3a 6axaHHAM
KnieHTa AkuenT Moxe ByTM HagaHuit baHKOM Ha nanepoBOMY HOCIT 3 BMACHOPYYHMM MiANMCOM YNOBHOBAXEHOI 0CO6M
baHky Ta 3 BigbuTkOM nevatku baHky. [loroBip npo po3MmilleHHs KowTiB npu nopadvi KnieHTom 3asBM BBAXXaETbCA
YKNafeHUM 3 MOMeHTY oTpuMaHHa KnieHToM AkuenTy. [lata Ta yac otpumaHHs KnieHTom AkuenTy BU3HAYa€ETHCS CUCTEMOKD
€neKTpOHHOro obcnyrosyBaHHs «lHTepHeT- baHk».

7.3.1. baHk 3anuwwae 3a coboto NpaBo Hagaty KnieHTy BiAMOBY Ha MPONO3ULL0 YKNacTi [Lorosip Npo po3MillleHHs
KOLUTiB, B TAKOMY BMMNAAKY, SKWo KnieHT Hapae B baHk 3asBy B nopaaky Bu3HaveHoMmy . 7.3. Mpasun, KnieHTy Haga€eTbes
BiomoBa y popMi E[l, 3 BUKOPUCTAHHAM CUCTEMM €NEKTPOHHOIO 00C/yroBYBaHHS «IHTepHeT- baHk».

7.4. 3ATAJIbHI YMOBW PO3MILLEHHSA KOLUTIB

7.4.1. Po3gin 7 MNpaBmn Habupae YMHHOCTI Bif OHSA YKNaAeHHS [oaaTKoBOro AOroBOpPY Ha HE3HMXKYBanbHUM
3aNMWoK Ta/abo [loroBopy Mpo pO3MillleHHs KOLWTIB i Ai€ BNPOAOBX Mepioay PO3MilleHHS KOLWTIB, WO BM3HAYEHMU
[00aTKOBUM [OrOBOPOM Ha HE3HMXXYBaNbHMIA 3aAMWOK Ta/abo [loroBopoM Npo po3MmilleHHS KOLTIB.

7.4.2. Tllepiop po3MilleHHS KOLWTiB, peKBi3uTH PaxyHky KnieHTa, Ha skoMmy ByayTb po3milleHi kowTtn KnieHTa Ta
Ha iKW ByayTb BUMAAYEHI MPOLEHTH, MOPSAOK CNIATU NPOLEHTIB, CyMa PO3MiLLEHMX KOLITIB, pO3Mip MPOLEHTIB, a TaKOX
iHWi 0cob6aMBi YMOBM BM3HA4aOTbCS CTOPOHAMM Yy [104aTKOBOMY AOrOBOPi Ha HE3HMXKYBANbHUIM 3aNMLWOK Ta/abo [Jorosopi
NpO PO3MIiLLEHHS KOLWTIB.

7.4.3. Tlpu po3MmilleHHi KowWTiB Ha yMOBax NpoaykTy «OBepHaiT», nepio po3MmilleHHs He nepesuiLye 1 (oauH)
pobounii feHb, NpY LLbOMY HE BPaxoBYHTbCS Hepoboui (BUXiLHI abo CBATKOBI) AHi, a came:

- 3 16-00 3a KMiBCbKMM 4acOM NOTOYHOrO poboyoro gHst Ao 12-00 3a KMIBCbKMM Y4acOM HAcTynHOro pobo4yoro
[LHS.

7.4.4. Tlpy po3paxyHKy MPOLEHTIB, WO HAPaxOBYKTbCS HA HE3HUXYBaNbHWI 3aNMLLIOK, NMEPLUMM Ta OCTAHHIN
[leHb nepioay po3MillleHHs BBAaXalTbCS 3@ OAMH AeHb. [11g po3paxyHKy NPOLLEHTIB BUKOPUCTOBYETLCS (DaKTUUHA KifbKiCTb
[HIB Yy poui/Micaui. HapaxyBaHHS NpOLEHTIB 34iMCHIOETLCSA B OCTAHHIM A€Hb Nepiody pO3MilLeHHS, HApax0BaHi [0 CriaTH
NMPOLEHTU NepepaxoByOTbCS HA NOTOYHMI paxyHoK KnieHTa. HapaxyBaHHS NPOLEHTIB Ha CyMy, L0 NEPEBULLYE BU3HAUYEHY
[ofaTKOBUM LOrOBOPOM Ha HE3HMXKYBANbHUIA 3aAUWOK Ta/abo [loroBopoM nNpo po3MilLeHHS KOLWTIB, He 34iACHHETLCS.

7.4.5. 3a HeobxigHocTi, Ha niacTasi nogaHoi KnieHToM 3asBu Npo BiAKpUTTA paxyHKy, baHk Biakpueae KnieHty
[OAATKOBMIA/-i paXYHOK/-KM 419 PO3MIiLLLeHHS KOLITIB Y HaliOHaNbHil Ta/abo iHO3eMHiN BantoTi BignoBsigHo Ao LMBinbHoOro
Kozekcy YkpaiHu, 3akoHy Ykpainu “Tpo nnaTixHi cucTeMu Ta nepekas KowTie B YKpaiHi”, 3akoHy Ykpainu ,[po nopsamok
30iMCHEHHS pO3paxyHKiB B iIHO3EMHIil BanoTi” Ta iHWMX HOPM YMHHOMO 3aKOHOAABCTBA YKPAiHW, HOPMATMBHO — NMPaBOBMX
akTiB HauioHanbHoro 6aHky YkpaiHu.

7.4.6. KnieHTOM cnnayyeTbCs naaTa 3a 3apaxyBaHHA KOLWTIB Ha PaxyHOK, nepepaxyBaHHS KOLWTIB 3 3a3Ha4Y€HOro
PaxyHky (-iB) Ta ogepXKaHHS BUMUCKU MPO PyX KOLUTIB 33 UMMM paxyHKamu 3rigHo 3 aitounmm Tapudamu baHky.

7.4.7. CTOpOHM NOrOAXyKTbCA 3 TUM, LUO, SKWO AHEM MOBEPHEHHS PO3MilleHnX KOWTiB 3rigHo [loaaTtkoBoro
[LOrOBOPY Ha HE3HWMXKYBAbHUI 3aNMLLOK Ta/abo [JoroBopy Npo po3MilLeHHS KOLTIB € HEPOHOUMI AEHb, PO3MILLEHI KOLITH
MOBEpPTalOTLCA MepLIOro poboyoro AHS, HACTYNHOro 33 HepoboUuMM, NpuU LbOMY HepoboYi AHI MPU PO3PaxXyHKY NPOLEHTIB
He BPaxOBYHTbCS.

7.4.8. YMOBM pO3MilleHHsi KOWTiB 3rigHO [104aTKOBOro AOrOBOpPY Ha HE3HWKYBaNbHMM 3anuWOK Ta/abo
[oroBopy nNpo po3MilleHHs KOWTiB, He NnepefbayaloTb NpaBa NONOBHEHHS.

7.4.9. TloBHe abo YyacTKkoBe NOBEPHEHHS KOWTiB KNi€HTY [0 3aKiHYEHHS nepioay po3MilLeHHs He 34iACHIOETbCS,
AKLWO iHWe He nepeabaveHo yknageHuM [loaaTkoBMM LOrOBOPOM Ha HE3HMXKYBasbHWMIA 3aNnMILOK Ta/abo [JoroBopom npo
PO3MilLLEHHS KOLLTIB.
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8. BIANOBIOAJIbHICTb CTOPIH

8.1. 3a HecBOevacHy abo HeHanexHe BWKOHAHHS ymoB [oroBopy CTOpOHM HeCyTb BiAMOBIAANbBHICTb,
nepenbayeHy NOMOXEHHAMM YUHHOIO 3aKOHOAABCTBA YKpaiHu, [loroBopoM Ta unmu MNpasunamu.

8.2. Y pasi nopyweHHs baHKOM yCTaHOBNEHUX CTPOKIB BUKOHAHHS MAATIXKHOI iHCTpyKUii KnieHTa Ha nepekas
abo y pasi nopyleHHs CTPOKiB 3aBeplleHHs nepekasy, baHk cnnavye KnieHty neHto y po3mipi 0,1 BigcoTka Bia cymu
NPOCTPOYEHOrO MAATEXY 338 KOXHMI AEHb NPOCTPOYEHHS, ane He binbwe 10 BigCOTKIB BiA CyMM NAaTixXHOI onepawii.

Y pasi BUKOHaHHS NOMW/KOBOI NNATiXHOT onepalii Ha paxyHOK HeHanexHoro oTpumyBava baHk 3060B’a3aHui
HeramHo nicng BMSBNEHHS MOMWUIKM MepeKasaTh 33 PaxyHOK BAACHMX KOLWTIB CyMy MAATIXKHOI onepauii oTpumyBsady, a
TakoX CNiaTMTK oMy neHio B po3Mipi 0,1 BiLCOTKA CyMM NPOCTPOYEHOrO NAATEXY 33 KOXHUIA [eHb NPOCTPOYEHHS Bif
[HS 3aBepLUeHHS MOMMAKOBOI MAATiXXHOI onepauii A0 AHS NepeKkasy KOLWTIB HAa paxyHOK OTPMMyBava, ane He Binbwe 10
BiACOTKIB CYyMM NNaTixXHOI onepalii.

Y pasi BMKOHAHHS MOMWIKOBOI MAATiXXHOI onepawii 3 paxyHKy HeHanexHoro nnatHuka baHk 3060B’a3aHui
HeramHo nicns BUABAEHHS MOMWIKKM abo Nicnsg OTPUMAHHS MOBIAOMIEHHS HEHANEXHOMO MAATHUKA (3aN1€XKHO Bif TOro, Wo
BiAOynocs paHille) nepekasaTy 338 paXyHOK BNACHUX KOLWWTIB CyMy NAaTiXHOI onepaLii Ha paxyHOK HEHaNEeXHOro NnaTHMKa
Ta CNAATUTV MOMY MEHI0 B PO3Mipi NOABIMHOI 061ikoBOi cTaBkM HauioHanbHOro 6aHKy YKpaiHu 3a KOXHMI OeHb Bif, AHS
CMUCAHHA 3 paxyHKY KOLUTIB 32 MOMUIKOBOIO MATIXXHOK ONepaLi€ro A0 LHS NOBEPHEHHS KOLWTIB HA paxyHOK HEHANEXHOro
nnatHuka. baHk 30060B’93aHMI TaKOX BifALKOAYBATM HEHANEXHOMY MAATHUKY CYMY YTPUMaHOIi/CNAayYeHoi HEHAaNEXHUM
NNATHMKOM KOMICiMHOI BMHAropoau 3a BMKOHAHY MOMMW/KOBY MAATiXXHY Onepauito (3a HasBHOCTI TaKOi KOMiCiAHOI
BMHaAropoam).

8.3. Y BUNaaKy HenoBepHeHHS KNi€HTOM B 3—AE€HHUI TEPMiH MOBHOI CyMM MOMUJIKOBO 3apaXx0BaHUX Ha MoOro
paxyHOK KOLTiB NicNst HAanpaBneHHs baHKOM NoBifoMNeHHs, abo BusBneHHs KnieHTOM NOMUIKOBOIO 3apaxyBaHHS KOLITIB
Ha MOro paxyHok, KnieHT pa3oM 3 NOBEpPHEHHSIM MOMMKOBOro nepekasy cnnadvye baHky neHwo B po3mipi 0,1 npoueHTa
BiJ, HECBOEYACHO MOBEPHYTOI CYMM 3@ KOXHUI A€Hb NPOCTPOYEHHS, ane He binblwe 10 npoueHTiB BiA CyMu nepekasy.

8.4. Bcto BiANOBIAANbHICTb 32 HeCBOEYacHe HadaHHS baHKy HeobXigHUX AOKYMEHTIB ANS 3'9CyBaHHS CTaHy
pO3paxyHKiB 33 €KCNOPTHUMM, iIMNOPTHUMM, NiI3UHFOBUMM ONepaLisMM, B T.u. | 3@ AOCTOBIPHICTb AAHMX, 3a3HAYEHMX B
PO3paxyHKOBUX JOKYMEHTAX, Hece KnieHT 3rigHO 3 YUHHMM 3aKOHOLABCTBOM YKpaiHu.

8.5. Y pasi HeBMKOHaHHSI KnieHTOM CBOix 3060B’a3aHb, nepenbaveHunx n.6.3.14 umx [lpaBun, OCTaHHIN
Cnnayvye Ha KopucTb baHky wrpad y po3mipi 100 rpH. 3a KOXXeH BUNAA0K NOPYLIEHHS CBOr0 3060B’3aHHS.

8.6. KnieHT 6epe Ha cebe NOBHY BiAMNOBIAANbHICTb 3@ onepaLii, NpoBeLeHi 3 BUKOPUCTAHHAM KOPNOpaTUBHOI
NNaTiXXHOI KapTh AOBipeHMMM 0C0b6aMu, a TaKoX, AKLL,0 KOpNopaTUBHA NNaTiXkHa KapTa CBOEYACHO He noBepHeHa B baHk
npw 3BiNbHEHHI UMX OCib.

8.7. 36uTkn, 3aBaaHi banky KnieHtom abo [epxatenem (-nsiMu) BHACNiAOK HEBMKOHAHHS YMOB [OaHOro
[oroBopy, NignaraoTb HeraMHoOMy BifLIKOAYBAHHIO 3 60Ky KnieHTa 3a nepoto BuMorot baHky.

8.8. B pa3i BMHMKHEHHS 3a60pProBaHOCTi MO KapTKOBOMY PaxyHKy Ta ii HenoraweHHs B CTPOKM, BU3HAYEHI
Loroeopom Ta MpaBunamu, KnieHT rapaHTye NOBEpHEHHS CyM TaKoi 3aboproBaHoCTi baHKy BCiMa KOWTaMM, MaHOM,
MalHOBMMMU MpaBaMu, WO HANeXaTb NOMYy.

8.9. Y pasi 3actocyBaHHSa 00 baHKy CaHKLi BHACNIAOK NOMMAKOBKMX AiN KnieHTa, OCTaHHIM 3060B 3y€eTbCS
BiALIKOAYBATK BCi 3aBAaHi baHKy BHacnigoK Lboro 36utku B MOBHOMY 06Cs3i.

8.10.  3a HecBoeyacHy onnaty nocnyr, nependbadyeHnx [lorosopom, KnieHT cnnadye baHky 3a KoXeH BMNagokK
nopyLeHHsa neHto y po3Mipi 0,1% Big cymn 3aboproBaHocCTi, ane He BULLE NoABiMHOI 06nikoBoi ctaBkn HBY, Wwo aisna B
nepiof, 3a AKMM CNNAYYETLCS NEHS 33 KOXHWUI AeHb MPOCTPOYEHHS.

8.11. BignoBiganbHIiCTb 3a LiNbOBE BMKOPWUCTAHHSI KOWTIB MPU 34iMCHEHHI NepekasiB 3 NogaTky Ha 4o4aHy
BApPTiCTb, MOBHOTA HapaxyBaHHS Ta Cniata CyMW NOAATKY Ha AOAQHY BapTiCTb NpMU 34iMCHEHHI nNnaTexis, BiANOBIAHO A0
BMMOTI YMHHOrO 3aKOHOAABCTBA YKpaiHWM NoKnafaetbcs Ha KnieHTa.

8.12. BipnoBiganbHiCTb 3a [LOTPUMAHHS BUMOI UYMHHONO 3aKOHOAABCTBA YKpaiHM LWOA0 PpO3paxyHKy Ta
BCTAHOBJIEHHA NIMITY KacKu NOKNafa€eTbcs Ha KnieHTa.

8.13. Y pa3i nopyweHHsi KnieHtom 6yab-sikoi 3 ymoB [loroBopy, lpaBun , siki € HEBig EMHOK YaCTUHOM
[oroBopy, BiH 3000B 93y€TbCS BiAWKOAYBATU BCi 3aBAaHi baHKy BHaCNifoK LbOro 36UTKiB NOBHOMY 06CA3i.

8.14. bBaHk He Hece ¢iHAHCOBOI BiANOBIAANbHOCTI nepep, KNieHTOM y pasi NOpyweHHs OCTaHHIM uux lNpasun,
yMoB [oroBopy Ta [lo4aTKoBMX LOrOBOPIB, SIKi € MOro HeBiA EMHOI YaCTUHOIO.
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8.15. TepMiHM NO30BHOI OABHOCTI 3a BMMOrOK MNPO CTATHEHHS BWHArOpoAM, HEYCTOWKM — MeHi, wrpadis
YCTaHOBOKTHCS CTOPOHAMM TPMUBANICTIO 3 (TPU) POKM.

8.16.  KnieHT Hece BianoBifanbHicTb 3a onnaty Bcix onepauint 3 KIK, 3aiicHeHMX nicnsg Kpagikku/BTpaTu
KOPMOPATUBHOI NNATIXKHOT KapTW, Y BUNAAKaX, SKLLO:

v Ha MOMEHT 3AiMCcHeHHs Takoi onepauii KnieHt abo [depxatenb He noeigomunu BaHk npo BMNagok
Kpaaixku/ BTpaTM KOpNOpaTUBHOI MAATIXHOI KapTW y NopsaKy, BctaHoeneHoMy [lorosopoM Ta lNpasunamu; BS onepadito
6yn0 34iMCHEHO O MOMEHTY NMOCTAaHOBKM KAPTKM A0 CTOM - JINCTY.

8.17. luTaHHA BperynoBaHHA QiHAaHCOBMX B33AEMOBIOHOCMH MiX KnieHtom Ta [epxatenem KapTku
3HaxoaaTbCs B KoMneTeHuii KnieHTa.

8.18.  baHk He Hece BiANOBIAANBHOCTI:

v 3a HecTauy roTiBKOBMX KOLUTIB, KLL0 Taka 6yna BUsSBNEHa Npu NepepaxyHKy roTiBKK No3a mexxamu baHky
i 6e3 MOro npeacTaBHUKA;

4 3a 3060B 93aHHAMM KnieHTa;

v 33 AOCTOBIPHICTb 3MICTY MAATIXHOI IHCTPYKL,ii, odbopMneHoi Kni€eHTOM, a TakoX 33 MOBHOTY i CBOEYACHICTb

cnnaTtu KnieHTOM nopartkis, 360piB/cTpaxoBuX BHECKIB (060B 13KOBMX MiaTexiB);

4 338 HaCNigKM BMKOHAHHS ENeKTPOHHMX NAATKHUX [OKYMEHTIB, WO Oyau nianucaHi HeaincHuM
€NeKTPOHHMM UMdpoBMM nianmcom KnieHTa Ta Haginwnam no baHky 0O OTpUMaHHS HMM iHdopMaLii Npo HeaiMCHICTb
enekTpoHHoro umdposoro nignucy KnienTa;

v 33 [OCTOBIipHICTb iHPOPMAaLIi, WO MiCTUTbCA B PEKBIi3UTaX ENEeKTPOHHUX MNNATDKHUX [OOKYMEHTIB,
BiaNpaBneHmx

KnieHToMm Ta 3aBipeHMX MOro enekTpoHHUM LMPOBUM MiANUCOM, WO BUHWUKAM 3 BUHU KnieHTa;

4 33 Hecnpuatamei Hacnigku ans KnieHTta, WO BMHWKAM 3 MOr0 BUHWM B pe3ynbTaTi HECAHKLIOHOBAHOrO
poctyny no Cucremu ocib, He ynoBHOBaxkeHUX KnieHToM Ha ue, abo TpeTix ocib (He BUKOpUCTaHHS KnieHTOM 008aTKOBUX
nocnyr, Bu3HavyeHux Posginamm 4 ta 5 MNpaeun Towo);

v 33 HecnpuatTamBei Hacnigkn ons KnieHTta, WO BMHWMKAM B HACNifOK OTPMMaHHS Oyab-IKUMKW TpeTiMu
ocobamu iHpopMauii, ska € BaHKIBCbKOI TAEMHMULEI, 3 BUHM KnieHTa Wnaxom nopylieHHs HUM ymoB [loroBopy Ta
Mpaswn;

v 33 Hacnigkn BMKOpUCTaHHS CucTemMu 3 NOpYLIEHHAM npaBun iHbopMauiMHOi 6e3neku, BU3HAYEeHUX
ymoBamu [Npasun Ta npasunamu pobotn B Cuctemi (dopatok 4);
v 3a onepauii, wo 6ynun nposeaeHi 3a fonomorot CuctemMu nnatexis 0cobamu, WO He € YNOBHOBAXKEHUMM

ocobamMu, 3a BUHATKOM BMNaAKiB, konv KnieHT 3aB4acHO noBigoMuB baHk nMpo HafaHHS NMOBHOBaXeHb UMM 0cobaM Ha
poctyn po Cuctemu, wnaxom HapgaHHs baxky Hosoro [Mepeniky ocib, siki MalOTb NPaBO PO3NOPALAXKEHHS paxyHKkamu. baHk
TAKOX He Hece BiANO0BIAaNbHOCTI 33 onepauii, ki 34iMcHoTbCS B CUcTeMi nicng noBigoMaeHHs BaHKoM nNpo HeobXigHiCTb
il 6NOKYBaAHHS;

4 33 MOX/MBI 306MTKM, LLO 3aBAAHI BHACNIAOK HAaBMUCHOrO Ta/abo HeHaBMMCHOro AoCTyny Ao iHbopmauii
KnieHTa, WO 3HaXoaMTbCs ¥ N0o3a 6aHKIBCbKMX KaHanax 3B’A3Ky Ta no3a 6aHKIiBCbKMX cMcTeMax 36epiraHHs iHpopmalii,
BK/IHOYAKOYM TEXHIYHI Ta TEXHIYHO-NpOrpaMHi 3acobm KnieHta, aismu TpeTix ocib;

v 3a 360i npu 06MiHi iHpOpMaLi€o, WO BUHUKAN B pe3yNibTaTi HECMPABHOCTI NiHiM 3B'A3KY, BiAK/IOYEHHS
abo nepeboiB 3 en1eKTPONOCTaYaHHAM, HECMIPABHOCTI TEXHIYHMX 3ac06iB KnieHTa, MOWKOMKEHHS AAHUX HA KOMM'IOTepax
KnieHTa Ha skunx BCTaHOBNEHO EnekTpoHHa cucTemMa nnatexiB KOMM'IOTEPHUMU Bipycamy;

v 33 BiANOBIAHICTb TEXHIYHMX Ta/abo nporpaMHMX 3acobiB, WO BMKOPUCTOBYKOTbCA AN poboTu B
EnekTpoHHil cucTeMi nnatexiB iX eTanoHHUM 3paskaM, OTPMMAHUM BiA KOMMAHii-BMpobHMKA Ta/abo KommaHii-
pO3pOOHMKa;

4 33 nopyLweHHs 3060B’A3aHb BHACNIAOK HACTaHHS BMNAAKIB, WO 3HAXOAATHCS MO3a MOro KOHTpOneM Ta
noB'a3aHi 3i 3609MM B pobOTi 30BHILWHIX CMCTEM ONNATU, PO3PaxyHKiB, 06pobKM i nepeaadi AaHWX Ta/abo 33 BUHUKHEHHS
IHWMX KOHDAIKTHUX CUTYaLin no3a chepoto MOro KOHTPOJIHO;

v 3a 36uTku KnieHTa Big, 34iCHEHHS onepauii y pa3i BigMoBu KnieHTa Bif, OTpUMaHHS noBigoMneHb baHky
npo 3aiMcHeHi onepauii 3 BukopuctaHHsaM KK KniexTa.

8.19.  KnieHT Hece BiANOBIAANbHICTb 32 NPABWAbHICTb | LOCTOBIPHICTb iHPOPMaLii, Wo nepenaeTbcs A0 baHky
3a gonomoroto Cuctemu.
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8.20. CTopoHM He HecyTb BiZNOBIAANbHOCTI 33 Heponiku B poboTi CucTemMu, WO BUKIMKAHI HECMPABHICTIO
TeNeKOMYHiKauiMHMX KaHanie abo ai€o 0b6cTaBuH HenepebopHOi cuamn Ta € nepewkoao KnieHToM Ta baHkOM CBOiX
0608’s3kiB no JJorosopy.

8.21. bBaHKk Hece BigNOBIAANbHICTL 33 PO3roNOWEHHS iHPOpMaLii, WO MiCTUTb OaHKIBCbKY TAEMHMLLIO,
BiANOBIAHO [0 YMHHOIO 3aKOHOAABCTBA YKpAiHW.

8.22. Y pasi nputarHeHHsa baHky [0 BiaAnoBiganbHOCTI 3@ nopylweHHs KnieHTOM 3akoHOA4ABCTBA YKpaiHM Wwo
perynie 34ifMCHEHHS onepawiv B iHO3eMHiW BantoTi abo 3aKOHOAABCTBA YKpaiHM 3 NUTAHb AepXKaBHMX 3aKymniBesb, WO
cTanocs 3 BuHM KnieHTa, KnieHT 3a BuMoroto baHky BialkoaoBye baHky 36UTKM, 3aBAaHI TaKUM MOPYLUEHHSM, Y MOBHOMY
obca3i.

8.23.  KnieHT, y BMNAgKy K/JOMOTAaHHA HA OTPUMAHHS MOCAYr HE3aXMLLEHUMMWM KaHanaMu 3B’3Ky, Hece
BIAMOBIAANBHICTD 3@ PU3MK PO3roNiolleHHs Byab-sKkoi iHdopmauii 3a Moro PaxyHkom (-amu) TpeTiM ocobaMm uepes
nepenayy HeobxigHoi KnieHTy iHdopMaLii He3axMIWEHMMM KaHanaMu 3B'A3KYy Ta MOBHICTIO MOrOAXYETbCA 3 TaKUM
cnocoboM nepepavi iHpopMaLii.

8.24. bBaHK 3BiNbHAETbCA Bif, BiANOBIAANbHOCTI 3@ MPOTUMPABHI Aii, 9Ki OyNM BUYUMHEHI YNOBHOBaXXEHWMM
ocobamMu KnieHTa nmicng ix 3BiNIbHEHHS YM 3MiHM X NMOBHOBAXEHb, Y pasi fKLWO KnieHT B NMCbMOBIM (GOpMi 3aBYaCHO He
noeigomMme baHk Npo BiAMOBIAHI 3MiHKW, a TAaKOX He HAaAaB LOKYMEHT MPO CKACyBaHHS LOBipeHOCTEN, WO A03BOAAKTbL
npuiMaTK Bif TPeTiX 0Cib Ta BUAABaTM TPETIM 0CO06aM LOKYMEHTH, SKi NOB’A3aHi i3 34iMCHEHHAM onepaLil 3a PaxyHkom
(-amm).

9. ®OPC-MAXOP

9.1. CTOpOHM 3BiNbHAKOTLCA Bif BiANOBIAANLHOCTI 32 YaCcTKOBE abo MOBHE HEBMKOHAHHS CBOiX 3000B'3aHb
3a [1oroBopoM y BMNAAKy HAaCTaHHA Ta Aii 06CTaBMH, WO 3HAXOAATLCS NO3a MeXaMu KoHTposto CTopiH, Ta siki CTOpoHM He
mMornu nepenbauntv abo 3anobirtn (ob6ctaBnHM HenepebopHoi cunu). [lo Takux 06CTaBMH 3a JlOroBOpOM Hanexatb:
BiMCbKOBI Aii, HE3aNeXHO BiA PaKTy OroNoLWeHHS BilHU; NOBCTAHHSA; CTUXIMHI IMXa; NOXEXi; HECAHKLLIOHOBAHE BTPYYaHHS
B pobOTy aBTOMaTM30BaHUX CUCTEM, KOMMN'IOTEPHUX Mepex (KibepaTaka) pilleHHS MOBHOBAXXHWX AEPXKaBHUX OPraHiB
YKpaiHu Ta iHLWi, BiAHECEHI YUHHMM 3aKOHOAABCTBOM YKpaiHu A0 06CTaBUH HenepebopHOi cunu.

9.2. KnieHT He 3BiNbHAETbCA Bif, BiANOBIAa/bHOCTI 38 HECBOEYACHE BUKOHAHHSA 3000B’13aHb, AKLLL0 00CTaBUHM,
BM3HaueHi n. 9.1. [loroBopy HacTanu y nepios NpoCTPOYEHHS BUKOHAHHS 3060B’93aHHS.

9.3. MaKT BUHUKHEHHSA 06CTaBMH HenepebopHoi cunm CTOpOHa, WO He B CTaHi BUKOHYBATU B3ATi Ha cebe 3a
[oroBopoM  3060B'Si3aHHS,  NiATBEPOXYETHCA BIAMOBIAHMM  [OKYMEHTOM,  BMA3HUM  YMOBHOBAXEHUMMU
opraHamu/opraHi3auisMu, B TOMy Yncii TOproso-npoMMCIOBOI0 NanaTo YKpaiHu.

94. CtopoHa 3060B'A3aHa noBiAOMMTM iHWY CTOPOHY NP0 HACTaHHA Ta MNPUMNMHEHHS Aii 06CTaBUH
HernepebopHOi CuK, 3 HAZAHHA MNIATBEPOXXEHHS KOMMETEHTHOrO OpraHy, NpoTAroM TpboX pobounx AHiB Bif AaTH ix
HacTaHHA Ta/abo npunuHeHHs. HepoTpUMMaHHS CTPOKIB MOBIAOMIEHHS NPO HAacTaHHA 06CTaBMH HenepebopHOi cuam
nos6aense CTOpoHy NOCUNATUCS Ha Taki 06CTaBMHM SIK NiACTABY 3BiNIBHEHHS Bif, BiANOBIAANBbHOCTI.

Y BUNaAKy HacTaHHS 06CTaBuH, BU3HaYeHmx n.9.1. umx lMNpaBun, CTPOK BUKOHAHHS 3060B’13aHb BiACTPOYYETLCS
Ha TepMiH Lii Takux 06CTaBMH, ane He Binblue 9K Ha OAMH KaneHAapHWIA Micsilb.

9.5. SKkWwo o6cTaBuHK, BU3HAYeHi n. 9.1. uux Mpasun, 6yayTeb AisTM Binblie 04HOr0 KafeHAapHOro Mmicsaus,
CTopoHM MatoTb NpaBo iHiLitoBaTK po3ipBaHHa [JoroBopy B NopsaKy, BUSHa4YeHoMy [1oroBopom.

10. IHLWWI YMOBU

10.1. Y Bunagkax nepepaxyBaHHsI KOWTIB Ta HApaXOBaHWX MPOLEHTIB 3a BKAAAOM Y iHO3EMHil BantoTi Ha
NMOTOYHMIM paxyHOK KnieHTa B iHWOMY 6aHKy BUTpaTW, MOB'A3aHi 3 BUMIATOK NPOLEHTIB i NOBEPHEHHSM CYyMWU BKNaAy,
CNNauyrTbCsl 33 paxyHok KnieHTa. OCTaHHE BMKOHYETbCA WASIXOM MOAAHHA KAi€EHTOM MnaTiXKHWUX  THCTPYKLUIN
MixHapoaHoro 3paska (SWIFT), okpemMo Ha nepepaxyBaHHS CyMM BKNaAy Ta NPOLEHTiB, 3 NOMiTKow y noni 71 cumeony
BEN (wono Bubopy cnocoby Ta mopsaKy BiAWKOAYBAHHS KOMICIMHMX iHO3EMHOro 6aHKy 3a MiXHapo[Hi nepekasu 3a
paxyHOK OTpMMyBaya KOLUTIB - Y BiANOBIAHOCTI A0 MiXXHAPOLHMX NPaBUA PO3paxyHKiB). [pu LbOMY, 3apaxyBaHHS KOWTIB
Ha KopucTb KnieHTa 3a MiXkHapoAHMM MepeKka3oM NPOBOAMUTLCS IHO3EMHUM BAHKOM 33 BUIYYEHHAM CYMM KOMICii, OKpPEMO
33 KOXXHMM NepekasoMm.
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lNepepaxyBaHHs KOWTIB BKAa4y Ta HApPaXOBaHMX MPOLLEHTIB Ha MOTOYHMIA paxyHoK KnieHTa B iHWOMY 6aHky, 3
YypaxyBaHHSAM YMOB LbOrO MYHKTY, Ta BCi OCTAaTOYHi PO3paxyHKOBI onepauii No 3aKiHYeHHi CTPOKY PO3MillleHHs! KOLTIB
(abo paHiwe) 3a Bumorow KnieHTa, 3 ypaxyBaHHsM ymoB [loroBopy, 34iMcHIOOTbCS baHkOM y BignoBigHOCTI A0
onepauifHOro 4acy nNo BUKOHAHHIO BigNOBIAHMX NIATEXIB.

10.2.  JluctyBaHHs Mix baHkoM Ta KnieHTOM, y TOMYy uMcni WwoAO 3MiH i pO3ipBaHHS BKAady, MOXe
34iMcHI0BaTMCA nowToto. Bei nosigoMneHHs 3a uumu lNMpasunamu Ta [JoroBopoMm, 3a BUKNHOYEHHAM nependavyeHux mn.no.
6.1.6 Ta n.n. 6.3.33 uux lMNpasun, 6yayTb BBAaXATUCSA 3p0BNEHMMM HANTEXKHUM YMHOM, Y BUNAAKY AKLLO BOHM 3LiACHEHHI Y
NMMCbMOBIM (GOpMi Ta HapicnaHi peKOMeHA0BAHMM JIMCTOM, KYp'EPOM 3a 3a3HavyeHuMu agpecamu CTopiH, abo BpyYeHHi
0CcobuMCTO Nifg po3NUCKY NPo OTPUMaHHS. [laTor OTPMMaHHSA TakMxX NOBiAOMAEHb Oyae BBaXaTUCS: Yy BUNAAKY HAACUNAHHS
peKOMeHI0BaHMM IMCTOM, KYP’EPOM — AaTa NOLWTOBOrO LWTeMMens BiAfiny 38°93Ky OAepXyBaya, a Y BUNAAKY BPYYEHHS
ofepXyBavy 0COBMCTO Nifg po3NMUCKY NPO OTPUMAHHS - AaTa iX 0COBUCTOro BpyYeHHS.

10.3.  Bci nonepenHi neperoBopwm, a TakoX BCe NonepeaHe NMCTYBaHHS 3 npeameTy [orosopy, BTpayae cuny 3
MOMeHTY nignucaHHg [JoroBopy o60Ma CTOpOHaMMU.

10.4. Cnopu, WO MOXyTb BMHWMKHYTM Mix CTOpOHamMu Npu BWMKOHAHHI [1OroBopy, BMPILIYTbCS LWSXOM
6e3nocepefHiX NeperoBopiB MK HUMW, a Yy BMMNAAKAX HEOOCArHEHHS 3rogM - B CyAi Yy BiANOBIAHOCTI 4O YMHHOrO
3aKOHOAABCTBa YKpaiHu.

10.5. BigmoBa BiA BWKOHaHHS 3000B'A3aHb i BHeCeHHd 3MiH B JloroBip [OOMYCKAETbCS B MOPSAKY,
nepenbaveHomy [1orosopom.

10.6. Y BMMmamKy 3MiHM PEKBI3UTIB MOTOYHOrO PaxyHKY LLOLO NMOBEPHEHHS BKA3ady, BU3HAYEHOrO YMOBaMM
BignosigHoro Jlopatkosoro gorosopy, KnieHT npotaroM 5 (n'atu) pobounx aHiB NoBiAoMANfE Npo ue baHk, He MeHLe Hix
3a M'aTb JHIB A0 [HS MOBEPHEHHS BKNaay (4enosuTy).

10.7.  KnieHT Hapa€ 3roay Ha BMKOHAHHSA BaHKOM 3aKOHOA4ABYMX BMMOr NPO HagaHHS iHPopMauii Nnpo CTaH
paxyHKy 3a [loroBopoMm, 3 LOAEPXXAHHAM BMMOP YMHHOIO 3aKOHOAABCTBA YKpaiHM Npo 36epexeHHs Ta PO3KPUTTH
0aHKiBCbKOi TAEMHULL.

10.8.  Yknaswwu [lorosip, 3 METOK HaNEXHOro BUKOHaHHS baHKoM cBOET aianbHOCTi, KnieHT Hapae baHky 3roay
Ha 306ip, 36epiraHHs, BUKOPUCTAHHS, NOLWMPEHHS, 0OpOOKY, iHWMM YMHOM iHDOpPMaLii Ta BiLOMOCTEN, SKi CTOCYHOTbCS
KnieHnTa Ta ctanu Bigomi baHky y npoueci obcnyroByBaHHS Kni€HTa (B T.4. i TMX, WO 3rigHO i3 YUHHUM 33aKOHOABCTBOM
YKpaiHu BigHOCATLCA A0 BAHKIBCbKOT TAEMHMULI Ta NEPCOHaNbHUX AAHUX), BKIOYAKUM PO3KPUTTS TakMX BigOMOCTEN Ta
iHpopMaLii KoHTpareHTaM baHKy, yNOBHOBaXXeHUM AEepXXaBHUM OpraHaM, BK/IHOYAYM KOHTPONKOKYI OpraHu, Ta B pasi
HeobXiAHOCTI iHWKM TpeTiM ocobaMm, B Mexax Ta 06csirax, HeobXiAHUX Afi BUKOHAHHS HUMK CBOIX (DYHKLINA.

10.9. 3 MeTo0 3anobiraHHa abo MPUMMHEHHS HEHANEXHMX, MOMUAKOBMX abo LaxpakCbKMx ¢iHAHCOBMX
onepauif 3a KapTKOBMM paxyHKOM KnieHT Hapa€ Ta nigTBepaXye cBOw 3rogy baHKy Ha HagaBaHHS iHWMM HagaBavyam
NNATKHUX Nocnyr iHpopMmauii, 9Ka MicTUTb BAHKIBCbKY, KOMEPLUiMHY TAEMHMLI, TAEMHULIO HAaJaBaya NIATIKHUX NOCAYT,
TAEMHMLIO QiHAHCOBOrO MOHITOPMHIY |HdOpMaLiad HagaeTbcs B 006CA3i, BCTAHOBNEHOMY MpaBuiaMu BiAMOBIAHOI
NNaTixXHOi cucteMn abo [OroBOPOM MidXK HafaBauyamu MNNATIXKHUX MOCAYr, B TOMY YMChi i3 BUKOpUCTaHHAM EMA ANTI
FRAUD HUB Ta iHwmx cepsiciB, MoayniB Ta Beb-iHTepdency EMA B paMKax 3aKOHOAABCTBA YKpaiHM.

10.10. KnieHT popyyae baHky 6e3 byab-aKMx 06MexeHb NOBiAOMAATH IHWKUM HadaBayaM QiHaHCOBUX NOCAYr Ta
OnepatopaM M0obiNbHOro 3B’A3KY, AKi MatoTb NpaBo Ha BUKopuctaHHs EMA ANTI FRAUD HUB npo 6yab-sKi HeE3aKOHHi Aaii
3 Mloro 60Ky, B TOMY UMCAi AiT 3 BUKOPUCTAHHAM KOPNOPATMBHOI NAATiXKHOT KApTKKM abo ii pekBi3unTIB.

10.11. 3 ™eTok MpOTMAIT WAXPakCbKMM onepauiam, 3anobiraHH0 Ta NPUNMHEHHKD HEHANEXHUX MAATIXKHUX
onepauii, KnieHT Hapae Ta niaTBepAXye cBoto 3roay baHky, Onepatopy MobinbHOro 3B 43Ky, K1t Hagae nocnyru Kniexty,
Ta EMA, Ha 06pobneHHs iHpopMaLii Npo HafaHHA Ta OTPUMAHHA HUM(HED) abo oMy (i) TeNeKOMYHIKaALIHUX (B TOMY
yMChni WoJo CTaTycy, 3aMiHu Ta nepeagpecadii SIM-kapTi diHaHCOBOro HoMepa TenedoHy), 6aHKiBCbKMX, PiHAHCOBMX Ta
CYNyTHiX MOCAYr, 3 METO OTPMMaHHS nocnyr baHky.

10.12. [Jorosip Moxe 6yTM po3ipBaHuUit 3a iHiuiaTMBOK baHKy 3 0OO0B'I3KOBMM MUCbMOBWMM MOBIAOMJ/IEHHAM
(pekomeHAOBaHUM nncToM) KnieHTa He nisHiwe HixX 3a 20 kaneHaapHUX OHIB [0 AaTW po3ipBaHHA. [1py HeOTpUMaHHI
NMCbMOBMUX 3anepedveHb Big KnieHTa Ha Take MOBIAOMAEHHS MPOTArOM 3a3HavyeHoro TepMmiHy, [orosip BBaXa€eTbCs
po3ipBaHMM 3 [OaTW, sKa HacTynae 4yepe3 20 AHIiB Bi4 [OHS HanpaBleHHS MNOBIAOMNEHHS 3@ YMOBM BiACYTHOCTI
3aboproBaHocTi nepep baHkoM, 3anuwkKM 3a PaxyHkamm BbaHK mepeHOCUTM Ha GanaHCoBUM paxyHOK «KOWTK KNi€HTIB
6aHKy 3a HemitYMMKM paxyHKaMu» Ta 06nikoBye 6e3 HapaxyBaHHS MPOLEHTIB 4O MOMEHTY 3BEPHEHHS BNACHUKIB LMX
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KOWTIB OO0 PO3NOPSAXEHHS HWMMU. PaxyHOK 3aKpMBAETbCS 33 YMOBWM BUKOHaHHA KnieHTOM B nmoBHOMYy 06ca3i
3000B’3aHb 3@ 30BHiLUHBOEKOHOMIYHMMM [OroBOpaMM Ta 3HATTS BaHKOM 30BHIWHbOEKOHOMIYHMX oOnepauin 3a
3a3HaYeHMMM JOrOBOPAMU 3 KOHTPOSIHO.

10.13. baHK € ¢iHAHCOBMM areHTOM Ta BiAMNOBIAAE BM3HAYEHHIO 3BiTHOI (iHAHCOBOI YCTAHOBWM YKpaiHu, y
3Ha4eHHi, HaBegeHoMy B Yroai FATCA Ta € nia3BiTHOK ¢diHaHCOBOM YCTaHOBO YKpaiHM BiANOBiAHO A0 baraTtocTOpoOHHbOI
yroam CRS Ta 3aranbHoro ctaHaapty 3BiTHocTi CRS.

11. 3AKJTIIOYHI NOJIOXXEHHA

11.1. Ui MNpaeuna, a Takox BCi 3MiHM Ta/abo AOMNOBHEHHS OO HMUX, AKi € HEBIA'EMHMMM YACTUHAMM OO HUX
ONPUNIOAHIOKTLCS LWAAXOM PO3MillleHHS Ha canTi baHky https://www.clhs.com.ua, iHhpopMaLis Woao 3MiH Ta 4ONOBHEHb
MoXe ByTV TaKoX po3MillleHa Ha iHPOopMaLiMHMX AOLKaX, WO pO3TalloBaHi y npuMilleHi baHky Ta/abo po3cunaeTbes 3a
ponomorot Cuctemu . 3MiHM Ta AONOBHeHHS A0 [paBma po3MilyoTbCs He nisHiwe Hixk 33 10 (necsTb) KaneHOapHUX AHIB
[10 0ATW BNPOBAAXXEHHS 33a3HAYEHUX 3MiH.

11.2. Ui MNpaBuna CTopoHamMu MNpoYMTaHi, BiANOBIAAOTL iX HaMipaM Ta AOCATHYTUM [LOMOBAEHOCTAM, LLO
3aCBIAYYETLCS WASAXOM MignucaHHa [Jorosopy BNaCHMMM NiANMCAaMM YNOBHOBAXXEHUX NpencTaBHMKIB CTOpiH, SKi 4itoTb Yy
MOBHIN BiANOBIAHOCTI 3 HAAAHMMU M MOBHOBAXEHHSIMM Ta 3 NMOBHMM PO3YMiHHAM npeaMeTa Ta 3Mmicty [dorosopy. Y
BigHOCMHaX i3 BaHKOM 0BMeXeHHs MOBHOBAXEHb WOAO MPeAcTaBHUUTBA Kni€HTa He MA€ HPUOMYHOI CMAW, OCKINbKK
KnieHTOM HagaHi BCi JOKYMEHTH, HeobXiaHi ans yknageHHs Lorosopy.

11.3. MignmucanHam [oroeopy KnieHT Haga€e f03BiN Ha HagAHHS HEOOXiAHOT iIHhDopMaLii ang GOopMyBaHHS
3BiTy NP0 NiA3BITHI paxyHKM, WO NOAAETLCA AN Liner BUKOHaHHS BuMor Yrogn FATCA abo baratoctopoHHboi yrogn CRS,
B 06cs3i, Bu3HaYeHoMy Yrogoto FATCA abo 3aranbHum ctaHgaptoMm 3BiTHOCTI CRS KOHTpono4oMy opraHy 3rigHo
MNopaTkoBoOro kogekcy Ykpainu.

Aodamku:

Lodamok 1: 3asiea npo 8iOKpUMMS NOMOYHO20 PAXYHKY.

Lodamok 2: 3a58a Ha 0pOpMAEHHS NAAMIXHOI KAPMKU 00 PAXYHKY.

Hodamok 3: lNepenik ocib, ski Maromes npago po3nopsiOHEHHS PaxXyHKaMmu.

Hodamok 4: lpasuna pobomu & cucmemi «IHmepHem-baHk».

LHodamok 4.1.: [Topsdok 8UKOPUCMAHHS CEKPEMHUX K/0Yi8.

Lodamok 4.2.: 38im npo peecmpauir Ka4ie nidnucy KnieHmay cucmemi «IHmepHem-baHk».

Lodamok 4.3.: KnonomaxHs knieHma w,000 Ha0aHHs cepsicig iHpopmauiliHoi 6e3nexu.

Lodamok 4.4.: Jlucm w000 niOKMoYeHHS PYHKUIOHANbHUX MoXuUIusocmeli cucmemu “IHmepHem-bark”.

Jodamok 4.5.. 3asea Ha docmyn do cucmemu “IHmepHem-baHK” 3 suKopucmaHHaM IP-ginempauii.

Lodamok 4.6 3agea Ha sidknoyeHHS docmyny do cucmemu “IHmepHem-barHk” 3
sukopucmarHam IP-ginempauii. lodamok 5: 3as6a Ha peecmpauito opaaHi3auii 8 pamkax
3apnaamHo20 NPoeKkmy.

Lodamok 6: lpasuna ma nopadu 3 8UKOPUCMAHHS KAPMKU.

Lodamok 7: 3asea-lnamimHa iHCmMpykuis.

Hodamok 8: 3anum Ha 8i0WKOOYBAHHS AKUENmMo8aHoi nnamixHoi onepauii.
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